
From: 

Sent: 

To: 

Subject: 

Carlo&, Jacqueline S <jcarlock~email.unc.edtr; 

Tuesday, April 30, 2013 7:12 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Fwd: UNC 2014 Banking Institute Dates 

FYI 

JS Carlock 

Begin forwarded message: 

From: "I,yman, Linda" <Linda.I ,yman(tbri~carlton.com> 

Date: April 30, 2013, 5:20:39 PM EDT 
To: "jcarlock(tbemail.unc.edu" <icarlock(tbemail.tmc.edu> 

Subject: ]~NV: UNC 2014 Banking Institute Dates 

Good afternoon Ms. Carlock, 
Thank you for reaching our regarding dates next year. I have reviewed availability for your new date options and we can offer April 2-4, 

2014 as a Second Option to another group currently holding guest rooms and space. The client has until May 10th to make a decision. I 

will keep you posted and will let you know by May 10th if not sooner. 

We do not have availability to accommodate the March 19-21 dates. March 26-28 is available. 
If I can assist further in the meantime, please let me know. 
Warm regards, 
Linda Lyman 
Senior Sales Manager, Group 
The Ritz-Carlton, Charlotte 
201 East Trade Street 
Charlotte, North Carolina 28202 
Phone: (704) 549-4791 
Fax: (704) 972-4421 
[b__d__a__ J y___m___a__n__@._rj_t _z_ _c_ _ _a_ _r_ LLq _n_ _ = _c_ _ _q _ _m_ _ 

77-?g !;~77~"-*’?~L’~L 7," iV’ C~’7!,~?:i~" s:i’,."Y~;~. Ah;:’7 F ~:?:: F’.’~iS"",’:ii ’, !!’~s::: F:.’i.’~.’~7!" iV’ 

From; Carlock, 3acqueline S [mailto:icarlock@email.unc.edu] 
Subject-" UNC 20J.4 Banking Institute Dates 
Hope you are well. The Board met during the conference and would like one of these date options for next year: 
First choice: April 3-4, 2014 
Second choice: March 20-21, 2014 
Can you help me with this? 
JSC 
Jacqueline S. Carlock, CMP 
Director of Continuing Legal Education 
UNC School of Law 
CB#3380 160 Ridge Road 
Chapel Hill, NC 27514 
Main: 919-962-1679 
Direct: 919-843-5644 
Fax: 93[9-843-7779 



From: 

Sent: 

To: 

Subject: 

Carlock, Jacqueline S <jcarlock@email.unc.edu~ 

Wednesday, May 1, 2013 9:25 AM 

Broome, Lis~ I <Ibroome@emaJl unc edu> 

RE: UNC 2014 Banking Institute Dates 

Already done. 

JSC 

.lacquelit~e 5. Carlock, CM P 

Director of Con[itluitlg Legal {-dLica[:k)r~ 

UNC School of Law 

CB#3380 160 Ridge Road 

Chapel Hill, NC 27514 

Mai]~: 919-962-.:[679 

Dire(:t: 919-.843-5644 

Fax: 919--84.3-7779 

From: Broome, Lissa L 
Sent= Wednesday, Nay 01, 2013 9:11 AM 
To= Carlock, Jacqueline S 
Subject= RE: UNC 2014 Banking Institute Dates 

Hi .Jackie- Thard~s for Lhe update. 

Could we place a l:et~tal:ive hokt on March 26-2g wiLh April 2-4 still as our first option if Lhe space becomes available? 

Thanks, 

Lissa 

From= Carlock, .]acqueline S 
Sent= Tuesday, April 30, 2013 7:12 PM 

To; Broome, Lissa L 
Subject= Fwd: UNC 2024 Banking Institute Dates 

FYI 

JS Carlock 

Begin forwarded message: 

From: "Lyman, Linda" <Linda.Lyman@ritzcarlton.corn> 

Date: April 30, 2013, 5:20:39 PM EDT 

To: "i_c___a r_Loc__ls__@ e _m__a_!J_:u _n c_ :_ _e_ _ _d_ _ _u_ . " <j__c__a___r_tg__c__k___@___e____m___aj_Lu___n___c_:__e__d___u_.> 
Subject: FW: UNC 2014 Banking Institute Dates 

Good afternoon Ms. Carlock, 

Thank you for reaching our regarding dates next year. I have reviewed availability for your new date options and we can offer April 2-4, 

2014 as a Second Option to another group currently holding guest rooms and space. The client has until May 10th to make a decision. I 

will keep you posted and will let you know by May 10th if not sooner. 

We do not have availability to accommodate the March 1 9-21 dates. March 26-28 is available. 

If I can assist further in the meantime, please let me know. 

Warm regards, 
Linda Lyman 
Senior Sales Manager, Group 

The Ritz-Carlton, Charlotte 
201 East Trade Sheet 
Charlotte, North Carolina 28202 

Phone: (704) 549-4791 
Fax: (704) 972-4421 
linda.lymar!@ritzcarlton.corn 

"~}~ ~?~?~;~o~o~ ~:~ ~t~)~ ~o~ "~¢ ~:~z.:L.’~!,:-,~ ~-}~:; ~?o~)~t~7, L t~? ~?~$ ;~y ~)~-" ~ ~x~ ~t¸ ~ .~,:-,~ ~;~:~ ~7 !h~ ~,’~t~d ;~-’~,,,’,’~-’t~ ~ ~ .~ ~x~~;~;;y¸ ~!~~:~ ~7 !h~ ~:~:~-’t ~ 

From= Carlock, 3acqueline S [mailto:jcarlock@emaiLunc.edu] 
Subject= UNC 2014 Banking Institute Dates 

Hope you are well. The Board met during the conference and would like one of these date options for next year: 

First choice: April 3-4, 2014 

Second choice: March 20-21, 2014 

Can you help me with this? 

JSC 

Jacqueline S. Carlock, CMP 

Director of Continuing Legal Education 

UNC School of Law 

CB#3380 160 Ridge Road 

Chapel Hill, NC 27514 

Main: 919-962-1679 

Direct: 919-843-5644 

Fax: 919-843-7779 



From: 

Sent: 

To: 

Subject: 

Anthony Gaeta <tgaeta@wyrick.com~ 

Wednesday, May 1, 2013 2:12 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

PaJ~el 

Rick Callicut CO0 of Bank of North has agreed to be on panel next year. Just need to give him a date 

Sent from my iPhone 



Fl’om ¯ 

Sent: 

To: 

Subjeet: 

Carlo&. Jacqueline S <jcarlock~email.unc.edu~ 

Thursday, May 9, 2013 4:14 PM 

Broome, Li s~ I, <]broome@email.unc.edu> 

Banking Dates 2014 

Just so you know the dates for the Ritz are April 2-4, 2014....if you want them. 

JSC 

Jacqueline S. Carlock, CMP 

Director of Continuing Legal Education 

UNC School of Law 

CB#3380 160 Ridge Road 

Chapel Hill, NC 27514 

Main: 919~962-1679 

Direct: 919o843-5644 

Fax: 919-843-7779 



From: 

Sent: 

To: 

Subject: 

Doyle, A. Patrick <~Patrick.Doyle@APORTER.COM> 

Monday, August 19, 2013 2:48 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Fwd: UNC PROGRAM 

Lissa- had intended to cc you on this email to Tom and Paul. Best, AI?D 

Begin forwarded message: 

From: "Doyle, A. Patrick" <Patrick.Dovle(~APORTER.COM> 
Date: August 19, 2013 2:15:05 PM EDT 

To: "Thomas \"Tom\" P. Vm~ania~" <thomas.vartanian@dechert.com>, "ppilecki@kilpatricktownsend.com" <ppilecki@kilpatrick~wn~nd.com> 
Subject: UNC PROGRAM 

Guys- I am on vacation and was on and offthe call earlier today. I’m willing to help on either of the panels as either a participant or by dragooning 

someone from our Fiml to participate. Thanks 



From: 

Sent: 

To: 

Co: 

Subject: 

Anthony Gaeta <tgaeta@wyrick.com~ 

Tuesday, August 20, 2013 4:27 PM 

rcallicutt@ba~koti~c.com; Bill Wagner- ECM <William.J.Wagne@RaymondJames.com>; Scott Clark ~SClark@sandleroneill.com>; 

’phuber@hutchisoncompany.com’; Lee Burrows <lBurrows@bmlksstreetpartners.com> 

Broome, Lissa L <lbroome@emaJl.unc.edu> 

2014 UNC Banking Institute program 

Gentlemen: yesterday at the planning session for next year’s Institute program we all agreed that a panel discussion to be entitled "The Future of Community 

Banks" with the 5 of you participating would be a stimulating and informative session. The Institute will be held at the Ritz Carlton in Charlotte on April 3 and 4. 

Your panel will be the final presentation of the day on Thursday April 3. Cocktail reception and dinner will follow. All of you except Rick are on the Advisory Board 

and presumably will be corporate sponsors giving you two admissions for your sponsorship. The Institute will cover Rick’s travel to/from Charlotte and his 

overnight stay at the Ritz Carlton, assuming he will spend the night. Due to the number of participants on the panel, I am hoping that you will be allotted an hour 

and fifteen minutes. 

What we are hoping to present from the panel is a discussion amongst yourselves about the topic of community banks’ future. I will come up with some suggested 

questions for you all to consider and circulate them well in advance of the program. This will allow you to begin the discussion; I hope one of you will volunteer to 

be the panel coordinator to begin the discussion. What the attendees from prior years programs hope to hear is a discussion among the assembled experts and not 

just have each of you give 10-15 minute presentations. I think we can discuss things such as capital raising opportunities for the banks; how they can/should/ought 

to differentiate themselves from the big banks; what particular pressures from regulators and the market community banks are facing; what the prospects for de 

novo charters in the future look like. Etc, etc. 

Lissa Broome and!or Jacqueline Carlock, coordinator of the logistics of the program will be getting in touch with each of you as the program draws near. Please put 

it on your calendars now and let me know if you see any problem with your participation at this time. 

Thanks in advance for agreeing to present. 

Regards, 

Tony Gaeta 



From: 

Sent: 

To: 

Co: 

Subject: 

Scott Clark <SClark@sandleroneill.com> 

Tuesday, August 20, 2013 4:31 PM 

Anthony Gaeta <tgaeta@~xs,rick.com>; rcallicutt@bankofnc.com; Bill Wagner- ECM <William.J.Wagne@RaymondJaJnes.com>; 

’phuber@hutchisoncompany.com’; Lee Burrows <lBurrows@bmlksstreetpartners.com> 

Broome, Lissa L <lbroome@email.unc.edtc> 

RE: 2014 UNC Baaaldng Institute program 

Tony, Happy to participate. Thanks for the opportunity. Best, Scott. 

From: Anthony Gaeta [mailto:tgaeta@wyrick.com] 
Sent: Tuesday, August 20, 2013 4-:27 PN 
To: rcallicutt@bankofnc.com; Bill Wagner- ECN; Scott Clark; ’phuber@hutchisoncompany.com’; Lee Burrows 

Cc: Broome, Lissa L 
Subject: 20:[4 UNC Banking Institute program 

Gentlemen: yesterday at the planning session for next year’s Institute program we all agreed that a panel discussion to be entitled "The Future of Community 

Banks" with the 5 of you participating would be a stimulating and informative session. The Institute will be held at the Ritz Carlton in Charlotte on April 3 and 4. 

Your panel will be the final presentation of the day on Thursday April 3. Cocktail reception and dinner will follow. All of you except Rick are on the Advisory Board 

and presumably will be corporate sponsors giving you two admissions for your sponsorship. The Institute will cover Rick’s travel to/from Charlotte and his 

overnight stay at the Ritz Carlton, assuming he will spend the night. Due to the number of participants on the panel, I am hoping that you will be allotted an hour 

and fifteen minutes. 

What we are hoping to present from the panel is a discussion amongst yourselves about the topic of community banks’ future. I will come up with some suggested 

questions for you all to consider and circulate them well in advance of the program. This will allow you to begin the discussion; I hope one of you will volunteer to 

be the panel coordinator to begin the discussion. What the attendees from prior years programs hope to hear is a discussion among the assembled experts and not 

just have each of you give 10-15 minute presentations. I think we can discuss things such as capital raising opportunities for the banks; how they can/should/ought 

to differentiate themselves from the big banks; what particular pressures from regulators and the market community banks are facing; what the prospects for de 

novo charters in the future look like. Etc, etc. 

Lissa Broome and/or Jacqueline Carlock, coordinator of the logistics of the program will be getting in touch with each of you as the program draws near. Please put 

it on your calendars now and let me know if you see any problem with your participation at this time. 

Thanks in advance for agreeing to present. 

Regards, 

Tony Gaeta 

If you are not an intended recipient of this e-mail, please notify the sendel; 

delete it and do not read, act upon, print, disclose, cop5’, retain or 

redistribute it. Visit this URL for important additional temls relaling to this 

e-mail, http://x~-.sandleroneill.com/email-diselaimer.htm 



Froln: 

Sent: 

To: 

Cc: 

Subject: 

Rick Call]cult <~rcallicuitvv~baJlkofilc.com~ 

Tuesday, August 20, 2013 7:46 PM 

Anthony Gaeta <tgaeta@wyfick.com> 

Bill Wagner- ECM <William.J.Wagner@RaymondJames.com>; Scott Clark <SClark@sandleroneill.com>; 
phuber@hutchisoncompany.com; Lee Burrows <lBurrows@banksstreetp~xtners.com>; Broome, Lissa L <lbroome@emaJl.unc.edu:> 

Re: 2014 UNC Banking Institute program 

Thanks Ton?-, I have it on the calendar. 

Sent from my ]Phone 

On Aug 20, 2013, at 4:27 PM, "Anthony Gaeta" <tgaeta@’a3,’rick com<mailto:t~aeta(~r)wvrick com>> wrote: 

Gentlemen: yesterday at the planning session for next year’s Institute program we all agreed that a panel discussion to be entitled ’"]’he Future of Community Banks" with the 5 of you 
participating would be a stimulating and inlkmnative session. ’]?he Institute will be held at the Ritz Carlton in Charlotte on April 3 and 4 Your panel will be the final presentation of the day on 
Thursday April 3 Cocktail reception and dinner will follow All of you except Rick are on the AdvisoD" Board and presumably will be corporate sponsors giving you two admissions for your 
sponsorship. The Institute will cover Rick’s travel to/from Charlotte and his overnight stay at the Ritz Carlton, assmnmg he will spend the night. Due to the number of participants on the 
panel, I am hoping that you will be allotted an hour and :fifteen minutes 
What we are hoping to present from the panel is a discussion amongst yoursetves about the topic of community banks’ fature I will come up with some suggested questions for you all to 
consider and circulate them well in advance of the program This will allow you to begin the discussion; I hope one of you will w~lunteer to be the panel coordinator to begin the discussion 
What the attendees from prior years programs hope to hear is a discussion among the assembled experts and not just have each of you give 10-15 minute presentations. I think we can 
discuss things such as capital raising opportunities for the banks; how the?’ can/should/ought to differentiate themsetves from the big banks; what particular pressures from regulators and 
the market community banks are facing; what the prospects for de now~ charters in the future look like. Etc, etc. 
Lissa Broome and/or Jacqueline Carlock, coordinator of the logistics o17 the program will be getting in touch with each of you as the program draws near. Please put it on your calendars now 
and let me know if you see any problem with your participation at this time 
Thanks in advance for agreeing to present 
Regards, 
Tony Oaeta 
Bank of North Carolina. The place to be.. for all the right reasons. 

’]?his email and an?’ files transmitted with it are confidential and 
intended solely :for the use of the individual or entity’ to whom 
they are addressed. 
If you have received this email in error please notify the 
originator of the message. This footer also confimxs that this 
email message has been scanned for the presence of computer viruses. 

Any views expressed in this message are those of the individual 
sender, except where the sender specifies and with authority, 
states them to be the views of Bank of North Carolina. 

S catming of this message and addition of this footer is performed 
by Websense E-mail Filter softs’are in conjunction with 
virus detection software. 

This message has been scatmed for viruses and content by Gladiator 
eShield. 



From," 

Sent: 

To: 

Subject: 

Cammam, Scott <Scott.Cammam@cv,4.com> 

Wednesday, August 21, 2013 10:09 AM 

Carroll, Jmnes <Jmnes.Carroll@c,a~t.com>; Broome, Lissa L <lbroome@email.unc.edu> 

FW: 2014 Banking Institute -- Dinner Speaker 

FYI. 1 will let you know what Mike says. 

SAC 

From; Cammarn, Scott 
Sent; Wednesday, August 21, 2013 8:55 AN 
To; ’michael.carpenter@ally.corn’ 
Subject; 203.4 Banking Institute -- Dinner Speaker 
Mr. Carpenter 
I hope you’re doing well. 
On behalf of the Board of Advisors, I’d like to invite you to be the dinner speaker at next year’s Banking institute. The Banking institute, sponsored by the UNC School of Law 
Center for Banking & Finance, is the preeminent bank-oriented continuing legal education seminar in the Southeast, with typically over 200 attendees each year. 
We would be honored if you consider sharing your experiences and achievements in the financial services industry at the Institute’s annual dinner. Past dinner speakers have 
included such other prominent individuals as Jeffrey Lacker (President, Federal Reserve Bank of Richmond), Jerry Hawke (former Comptroller of the Currency), Sheila Bait 
(then-Chairman, FDIC), Hugh McColl (retired CEO & Chairman, Bank of America) and Rodg Cohen (incidentally, Rodg also sits on the Institute’s Board with me). Given Ally 
Financial’s significant connections with the Charlotte community and its successful navigation through the financial crisis, your comments would be particular noteworthy. 
The dinner event is scheduled for Thursday niqht, April 8, 2014, to be held at the Charlotte Ritz-Carlton. The Institute’s website is at: 

http://vwvw.law.unc.edu/cle/bankinqinstitute/ 
Thanks for your consideration, and give my regards to the rest of the Ally team. 
And congratulations on yesterday’s announcement - great news! 
Best regards, 
Scott Cammarn 

Partner 

Cadwalader, Wickersham & Taft LLP 
227 West Trade Street 
Charlotte, NC 28202 
Tel: +1 704.348.5363 
Fax: +1 704.348.5200 
._s__c___q_t_t_=_c___a_m__m____a__r_t~__@ c wt .corn 
www.cadwalader.com 

IRS Circular 230 Legend: Any advice contained herein was not intended or written to be used, and cannot be used, for the purpose of avoiding U.S. t~deraJ, state, or 

local tax penalties. Unless oflrerwise specifically indicated alive, you should assume flint any statement in this email relating to any U.S. t~der’al, state, or local tax 

matter was written in connection with the promotion or marketing by other parties of the transaction(s) or matter(s) addres~d in this email. Each taxpayer should seek 

advice based on fine taxpayer’s particular circumstances from an independent tax advisor. 

NOTE: The information in this email is confidential and may be legaJly privileged. If you are not the intended recipient, you must not read, use or disseminate the 

information; please advise the sender immediately by reply email and delete this message and any attachments mthout retaining a copy. Although this email and any 

attachments are believed to be free of any virus or other defect that may affect any computer system into which it is received and opened, it is the responsiNlity of the 

recipient to ensure that it is vires free and no responsibiliF is accepted by Cadwalader, Wickersham & Taft LLP for any loss or damage arising in any way fi~om its use. 



Fl’om: 

Sent: 

To: 

Subject: 

Cammarn, Scott <Scott.Cammam@c~.com> 

Monday, August 26, 2013 2:19 PM 

Broome, Li ssa L <lbroome@emaJl.unc.edu> 

Bei~her 

Carpenter is considering the offer. No commitment yet. 

Scott Cammarn 
Partner 

Cadwalader, VVickersham & Taft LLP 
227 West Trade Street 
Charlotte, NC 28202 
Tel: +1 704.348.5363 
Fax: +1 704.348.5200 
scott.cammarn@cwt.com 
w~.cadwa~ader .corn 

IRS Circular 230 Legend: Any advice contained herein was not intended or written to be used. and cannot be used, for the purpose of avoiding U.S. federal, state, or 

local tax penalties. Unless otherwise specifically indicated above, you should assume that any s~tement in this emaJl relating to any U.S. federal, state, or local tax 

matter was written in connection with the promotion or marketing by other parties of the transaction(s) or matte~ls) addressed in this email. Each taxpayer should seek 

advice based on the taxpayer’s particular circumstances from an independent tax advisor. 

NOTE: The information in this email is confidential and may be legally privileged. If you are not the intended recipient, you must not read, use or disseminate the 
infollnation; please advise the sender immediately by reply email and delete this message and any attachments without retaining a coW. Although tiffs em~Jl and any 

attachments are believed to be tree of any vires or otiler defect that may ~lt’ect any computer system into which it is received and opened, it is tile responsibility, of the 

recipient to ensure that it is vires free and no responsibili~ is accepted by Cadwalader, Wickersham & Taft LLP for any loss or damage arising in any way from its use. 



Fl’om: 

Sent: 

To: 

Subject: 

Cammam, Scott <Scott.Cammam@c~gLcom> 

Tuesday, September 3, 2013 10:52 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Lissa - Carpenter declined. I know he debated it among his management team and was flattered (or so my former colleagues tell me). I suspect he decided he didn’t want to 
do it because he may be in the middle of an IPO next spring and thus may not want to be making any public statements at that time. 
One person who wasn’t mentioned at the Board Meeting is Tim Mayopoulos (CEO of Fannie). I know him, but obviously Ed knows him better. He would be fantastic and his 
name has star power. He spoke years ago at lunch, if I recall. 
Bob Hoyt just leaped to Barclays, so Kieran or I can call him, but it’s not clear he’ll want to do this now that he is in a new role. 
SAC 
Scott Cammam 

Partner 

Cadwalader, Wickersham & Taft LLP 
227 West Trade Street 
Charlotte, NC 28202 
Tel: +1 704.348.5363 
Fax: +1 704.348.5200 

._s__c___o__t_t_=_c___a_m__m____a_[t~__@ c wt .corn 
www.cadwalader.com 

IRS Circular 230 Legend: Any advice contained herein was not intended or written to be used, and cannot be used, for the purpose of avoiding U.S. t~deral, state, or 

local "tax penalties. Unless oflrerwise specifically indicated above, you should assume flint any statement in this email relating to any U.S. t~der’al, state, or local tax 

matter was written in connection with the promotion or marketing by other parties of the transaction(s) or matter(s) addres~d in this email. Each taxpayer should seek 

advice based on the taxpayer’s particular circumstances from an independent "tax advisor. 

NOTE: The information in this email is confidential and may be legaJly privileged. If you are not the intended recipient, you must not read, use or disseminate the 

information; please advise the sender immediately by reply email and delete this message and any attachments without retaining a copy. Although this email and any 

attachments are believed to be free of any virus or other defect that may affect any computer system into which it is received and opened, it is the responsiNlity of the 

recipient to ensure that it is vires free and no responsibiliF is accepted by Cadwalader, Wickersham & Taft LLP for any loss or damage arising in any way fi~om its use. 



From: 

Sent: 

To: 

Subject: 

Anthony Gaeta <tgaeta@wyrick.com~ 

Monday, September 9, 2013 10:33 AM 

Broome, Lissa L <lbroome@email.unc.edu>; Cammarn, Scott <Scotl.CaJnmarn@cwt.com> 

RE: Banking Institute Speakers 

Tim would be a terrific speaker for the Beischer Address. By all means let us pursue that~ I do not know Barry Harris but I arn afraid that he is just recently put h~to 

that iob from Ward & Smith and do not believe he would have the depth of e×perience to address issues of in house counsel from an particular perspective. Is he 

the only in house we have y,-_d: to tap to 5q:~eak? If ;o should we move from that "subject rnatter" and g,-_d: ;orneon~:_~ lik~-_~ Thad ~:o giw:, a talk on how he ha; seen the 

industry change over his 30+ years at the trade association? Another stimulating topic is to get Jim Nain~-_~ to talk about credit unions. In oth~-_~r words if we don’t 

have a good speaker choice as in house, let’s move from d~at topic to something else. But I think Tim would be terrific if he would do it. He was always so 

supportive when he was wid~ B o1: A. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, September 09, 2013 10:26 AN 
Te: Cammarn, Scott 
Co: Anthony Gaeta 
Subject: Banking Institute Speakers 

Hi Scott and Tony- 

Let rne ~rsk you both for "some advk>:~ on our f~:~atur~?d 5~p~?akers. 

Scott asked the Ally CEO to speak (Carpenter), but he declined. Two of our other ideas generated at the meeting were 

Jim Blaine and/or Thad Woodard 

Richard Moore 

Scott raised an interesting name--Tim Mayopoulos, who has moved up from GC at Fannie Mae to CEO. 

What do you think about asking him to ;peak at the Beischer Address? [f you both think it is a good idea, I could ask Ed O’Keefl:_~ if he think; it is a good idea and if 

so, if he would ask him to speak. 

On the bank general counsel speaker, Ray Fortin has a conflict (but would like to do it next year} and Bob Hoyt just left PNC for Bardays. Kieran Fallon (on our board 

from PNC) is currently their acting GC; but I would be hesitant to ask him in case he is not in that role in late March~ What do you both think about Barry Harris, 

Chief Legal Counsel at First Citizens? He is on our board. If you think that’s a good idea, I could get Bill ~.athan to ask him. 

Thanks lot your advk:e and to Scott lot contacting Carpenter and thinking about Mayopouk)s. 

f_is’;a 

From: Cammarn, Scott [malto:Scott.Cammam@gwt.~Qm] 
Sent: Tuesday, September 03, 2013 10:52 AN 

To: Broome, Lissa L 
Subject: 
Lissa - Carpenter declined. I know he debated it among his management team and was flattered (or so my former colleagues tell me). I suspect he decided he didn’t want to 
do it because he may be in the middle of an IPO next spring and thus may not want to be making any public statements at that time. 
One person who wasn’t mentioned at the Board Meeting is Tim Mayopoulos (CEO of Fannie). I know him, but obviously Ed knows him better. He would be fantastic and his 
name has star power. He spoke years ago at lunch, if I recall. 
Bob Hoyt just leaped to Barclays, so Kieran or I can call him, but it’s not clear he’ll want to do this now that he is in a new role. 
SAC 
Scott Cammam 
Partner 

Cadwalader, Wickersham & Taft LLP 
227 West Trade Street 
Charlotte, NC 28202 
Tel: +1 704.348.5363 
Fax: +1 704.348.5200 
scott.cammarn@cwt.com 
~ .c_a _d_wa_!a_. _d_ .e_r_~_c_ .oj ~0. 

IRS Circular 230 Legend: Any advice contained herein was not intended or written to be used, and cannot be used, for the purpose of avoiding U.S. federal, state, or 

local tax penalties. Unless otherwise specifically indicated above, you should assume that any statement in this email relating to any U.S. federal, ,state, or local tax 

matter was written in connection with the promotion or marketing by other parties of the lransaction(s) or matte~l~s) addressed in this email. Each taxpayer should seek 

advice based on the taxpayer’s particular circumstances from an independent tax advisor. 

NOTE: The information in this email is confidential and may be legally privileged. If you are not the intended recipienL you must not read, use or disseminate the 

infollnation; please advise the sender immediately by reply email and delete this message and any attachments without retaining a coW. Although this emaJl and any 

attachments are believed to be tree of any vires or other defect that may alt’ect any computer syslem into which it is received and opened, it is the responsibility, of the 

recipient to ensure that it is vires free and no responsibilib’ is accepted by Cadwaladel; Wickersham & Taft LLP for any loss or damage arising in any way from its use. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cammarn, Scott <Scott.Cammam@c~.com> 

Monday, September 9, 2013 10:40 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

’Anthony Gaeta Jr. (tgaeta@wyrick.com)’ 

RE: BinNing Inslitute Speakers 

I’d go with Mayopoulos. 
I can try Heyt, toe, as the Beischer speaker (I suspect that Kieran wi[[ feel uncemfertable reaching out [e him at this peint). There is a decent chance Bob will decline due to 
his new role. But Bob weuk~ be a ve~y kfleresting speaker --- remember, he was Paulsen’s GC a~ the ~ime of the crash. 
V’Vt~at about Gene Taylor at Capital First (fem~edy North American Financial)? 

Blaine, V’vbodard, and Moore are fine, but they are local (NC4)n[y) execs, which may not be interesting to the attendees that are from out-el-state or that represent larger 
banks (which is a suFprisingly large portion el the attendees}. 
Barry is an ekt h’iend ef mine. Happy to reach eut ~e hirfl if you’d like. 
SAC 

From: Broome, Lissa L [mailto:lbroome@emafl.unc.edu] 
Sent: Monday, September 09, 203.3 3.0:26 AN 
To: Cammarn, Scott 
Co: Anthony Gaeta Jr. (tgaeta@wyrick.com) 
Subject: Banking TnsUtute Speakers 
Hi Scott and Tony .... 

Let me ask you both for some advice on our featured speakers. 

Scott asked the Ally CEO to speak (Carpenter), but he declined~ Two of our other ideas generated at the meeting were 

,Jim glairle ar~di.:)r [had Woodard 

Richard Moore 

Scott raised an interesting name--Tim Mayopoulos, who has moved up from GC at Fannie Mae to CEO~ 

What do you think about asking him to speak at the Beischer Address? If you both think it is a good idea, I could ask Ed O’Keefe if he thinks it is a good idea and if 

so, if he would ask him to speak. 

On the bank g~-_meral counsel sp~-_~aker, £aV Fortin has a conflict (bat would like to do it ne>:t year) and Bob Hoyt just left PNC for Barclays. Kieran gallon (on our board 

from PNC) is currently ~:heir acting GC, but f would be hesitant to ask him in case he is not in ~:hat roF:~ in late March. What do you both think about Barry Harris, 

Chie[: Legal Counsel at First Citizens? He is on our’ board. If you think that’s a good idea, I could get Bill Lathan to ask him. 

Thanks for your advice and to Scott for’ contacting Carpenter and thinking about Mayopoulos. 

[issa 

From: Cammarn, Scott [mailto:Scott.Cammarn@cwt.com] 
Sent: Tuesday, September 03, 203.3 10:52 AM 
To: Broome, Lissa L 
Subject: 
Lissa - Carpenter declined. I know he debated it among his management team and was flattered (or so my former colleagues tell me). I suspect he decided he didn’t want to 
do it because he may be in the middle of an IPO next spring and thus may not want to be making any public statements at that time. 
One person who wasn’t mentioned at the Board Meeting is Tim Mayopoulos (CEO of Fannie). I know him, but obviously Ed knows him better. He would be fantastic and his 
name has star power. He spoke years ago at lunch, if I recall. 
Bob Hoyt just leaped to Barclays, so Kieran or I can call him, but it’s not clear he’ll want to do this now that he is in a new role. 

SAC 
Scott Cammam 
Partner 

Cadwalader, Wiekersham & Taft LLP 
227 West Trade Street 
Charlotte, NC 28202 
Tel: +1 704.348.5363 
Fax: +1 704.348.5200 

_s_’_c___o__t_ L_£ _a__LO_[ n’_a__r__n__ @_£ ~ =_c___o__r_!! 
www.cadwMader.com 

IRS Circular 230 Legend: Any advice contained herein was not intended or written to be used, and cannot be used, tbr the purpose of avoiding U.S. federal, state, or 

local tax penalties. Unless otherwise specifically indicated above, you should assume that aJly statement in this email relating to any U.S. lbderal, state, or local tax 
matter was written in connection with the promotion or marketing by other parties of the transaclion(s) or matter(s) addressed in this email. Each taxpayer should seek 

advice based on the taxpayer’s particular circumstances from an independent tax advisor. 

NOTE: The flfformation in this emaJl is confidential and may be legally privileged. If you are not the intended recipient you must not read, use or disseminate the 

infommtion; please advise the sender immediately by reply email mid delete this message and any attachments without retaining a coW. Although this email and any 

attachments are believed to be t?ee of any virus or other detbct that may attbct may computer system into which it is received and opened, it is the responsibility of the 

recipient to ensure that it is virus free and no responsibility is accepted by Cadwalader, Wickershmn & Tail LLP for may loss or damage arising in aaly way from its use. 



Froln: 

Sent: 

To: 

Subject: 

Vartanian, Thomas <q?homas.Vartanian@dechert.com> 

Monday, September 9, 2013 3:52 PM 

Broome, Lis~ I <lbroome@ema]l unc edu> 

Re: BaJlking Ins~titute Panel on Mortgage Lending 

Thanks Lissa Yes, working on it. Should have something for you by the end of the week. 

Regards 

Tom 

Thomas P. Vartanian 
Dechert LLP 
1900 K Street NW 
Washington DC 20006 
202261.3439 

On Sep 9, 2013, at 2:48 PIVI, "Broome, Lissa L" <lbroome@email unc.edu<mailto:lbroome@email.unc edu>> wrote: 

Hi Tom I hope my recollection from our August board is correct and that you vohmteered to coordinate our panel on Mortgage Lending Issues (which could include QM, QRM, 
Fannie/Freddie, and the other related issues) I would like to encourage you to begin identi~ing panelists for either April 3 or 4. We have open slots right now at 11:15 or 11:30 and at 2:00 or 
so on April 3, and then time for three panels on Friday morning, April 4 (the last one to end by 12:30 pm.). 

Some additional information for panel coordinators is included near the end of the notes from our August meeting which are attached 

Thanks for your help. 

Lissa 

Lissa L Broume 
Wells Fargo Professur of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
CB#3380, Van Hecke-Wettach Haft 
Chapel tliH, NC 27599-3380 
919962.7066 
http://www law.unc.edu/cent ers/bank in g 
Access my papers un SSRN at: http://ssmcum/authur 248720<http:i/hq.ssmcon~,GruupProcesses/RedirectClick cfm? 
partid 248720&curid 649&runid 6895&url http://ssrn.com/authur 248720> 

<image001 .jpg> 

<August 2013 ducx> 



From: 

Sent: 

To: 

Subject: 

Vartanian. Thomas ~homas.Vartanian@dechert.com~ 

Monday, September 9, 2013 4:16 PM 

Broome, Li s~ L <lbroome@ema]l.unc.edu> 

Re: BaJlking Institute Panel on Mortgage Lending 

Lissa: 

We will have to put our heads together to get a CFPB person. Having gone this before with them, I know they are impossible But the school’s name will help 

Since the subject is so dense, I am thinking about a moderated Q&AS which I would like also to be point counterpoint. Speeches will be mi d numbing in this area 

Happy to hear a y thoughts you have. 

Regards 

Tom 

Thomas P. Vartanian 
Dechert LLP 
1900 K Street NW 
Washington DC 20006 
202261.3439 

On Sep 9, 2013, at 2:55 PM, "Broome, Lissa L" <lbroome@email unc edu> wrote: 

> Great. Thanks, Tom 
> 

> Lissa 
> 

Origina[ Message ..... 
> From: Vartanian, Thomas [mai I to:Thomas. Vartanian(~r!dechert c om] 
> Sent: Monday, September 09, 2013 3:52 PM 
> To: Broome, Lissa L 
> Subject: Re: Banking Institute Panel on Mortgage Lending 
> 

> Thanks Lissa Yes, working on it. Should have something [’or you by the end of the week. 
> 

> Regards 
> 

> Tom 
> 

> Thomas P. Vartanian 
> Dechert LLP 
> 1900 K Street NW 
> Washington DC 20006 
> 202.261 3439 
> 

> On Sep 9, 2013, at 2:48 PM, "Broome, Lissa L" <[broome@emaii.unc.edu<mailto:lbroome@email unc.edu>> wrote: 
> 
> Hi Tom I hope my recollection from our August board is correct and that you volunteered to coordinate our panel on Mortgage Lending Issues (which could include QM, QRM, 
Fannie/Freddie, and the other related issues). I would like to encourage you to begin identi~’ing panelists for either April 3 or 4. We have open slots right now at 11:15 or 11:30 and at 2:00 or 
so on April 3, and then time for three panels on Friday morning, April 4 (the last one to end by 12:30 p.m.). 
> 

> Some additional information for panel coordinators is included near the end of the notes from our August meeting which are attached. 
> 

> Thanks for your help. 
> 

> Lissa 
> 

> Lissa L. Broome 
> Wells Fargo Professor of Banking Law 
> Director, Center for Banking and Finance UNC School of Law CB#3380, Van Hecke-Wettach Hall Chapel Hill, NC 27599-3380 
> 919.962.7066 
> http:i/www.law.unc.eduicentersibaaking 
> Access my papers on SSRN at: http://ssrn.com/author 248720<http://hq.ssrn.colrdGroupProcesses/RedirectClick.cfm’.’ 
partid 248720&corid 649&r~mid 6895&url http://ssrn.coln/author 248720> 
> 

> <iruage001 .jpg> 
> 

> <August 2013.docx> 



Fl’om: 

Sent: 

To: 

Subject: 

Vartanian. Thomas ~homas.Vartanian@dechert.com~ 

Tuesday, September 10, 2013 10:22 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: BaJlking Institute Panel on Mortgage Lending 

Great. 

Regards 

Tom 

Thomas P. Vartanian 
Dechert LLP 
1900 K Street NW 
Washington DC 20006 
202261.3439 

On Sep 10, 2013, at 10:06 ~M, "Broome, Lissa L" <lbroome@email.unc.edu> wrote: 

> Hi Tom -- 
> 

> I like the format you propose. Kelly Cochran, Assistant Director, Office of Regulations is one of our law school grads and she and I correspond occasionally. We could ask her or if she is 
not the right person, ask her to help us get to the right person 
> 

> Thanks, 
> 

> Lissa 
> 

Original Message ..... 

> From: Vartanian, Thomas [mailto:’]2aomas Vartanian(~dechert.com] 
> Sent: Mimday, September 09, 2013 4:16 PM 
> To: Broome, Lissa L 
> Subject: Re: Banking Institute Panel on Mortgage Lending 
> 

> Lissa: 
> 

> We will have to put our heads together to get a CFPB person ttaving gone this bdore with them, I know they are impossible. But the school’s name will help 
> 

> Since the subject is so dense, I am thinking about a moderated Q&AS which I would like also to be point counterpoint Speeches will be mi d numbing in this area. 
> 

> Happy to hear a y thoughts you have. 
> 

> Regards 
> 

> Tom 
> 
> Thomas P. Vartanian 
> Dechert LLP 
> 1900 K Street NW 
> Washington DC 20006 
> 202.261.3439 
> 

> On Sep 9, 2013, at 2:55 PM, "Broome, Lissa L" <lbroome@eruail.~mc.edu> wrote: 
> 

>> Great. Thanks, Tom. 
>> 

>> Lissa 
>> 

>> ..... Original Message ..... 
>> From: Vartanian, Thomas [mailto:Thoruas.Vattanian(~dechert.com] 
>> Sent: Monday, September 09, 2013 3:52 PM 
>> To: Broome, Lissa L 
>> Subject: Re: Banking Institute Panel on Mortgage Lending 
>> 

>> Thanks Lissa. Yes, working on it. Should have something for you by the end of the week. 
>> 

>> Regards 
>> 

>> Tom 

>> 

>> Thomas P. Vartanian 
>> Dechelt LLP 
>> 1900 K Street NV~r 
>> Washington DC 20006 
>> 202261.3439 
>> 

>> On Sep 9, 2013, at 2:48 PM, "Broome, Lissa L" <lbroome@email.unc edu<mailto:lbroome@email.unc.edu>> wrote: 
>> 

>> Hi Tom I hope my recollection from our August board is correct and that you volunteered to coordinate our panel on Mortgage Lending Issues (which could include QM, QRM, 
Fannie/Freddie, and the other related issues) I would like to encourage you to begin identi~ing panelists for either April 3 or 4. We have open slots right now at 11:15 or 11:30 and at 2:00 or 
so on April 3, and then time for three panels on Friday morning, April 4 (the last one to end by 12:30 pm.). 
>> 

>> Some additional information for panel coordinators is included near the end of the notes from our August meeting which are attached. 
>> 
>> Thanks for your help. 
>> 



>> Lissa 
>> 

>> Lissa L Broome 
>> Wells Fargo Professor of Banking Law 
>> Director, Center for Banking and Finance UNC School ofl,aw CB#3380, Van Hecke-Wettach Hall Chape] Hi]l, NC 27599-3380 
>> 919962.7066 
>> http :i/www.law.unc edu/centers/bankin~ 
>> Access my papers on SSRNat: http://ssrn.comJauthor 248720<http://hq.ssrn.com/GroupProcesses/RedirectClick cfm? 
partid 248720&corid 649&runid 6895&url http://ssrn.com/author 248720> 
>> 

>> <irnage001.jpg> 
>> 

>> <August 2013.docx> 



From: 

Sent: 

To: 

Subject: 

Cammam, Scott <Scott.Cammam@c~.com> 

Friday, September 13, 2013 5:47 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Mayotxmlos 

Jim Carroll and I wi[[ reach out to him next week, ~iven the holiday. 

From: Broome, Ussa L [mailto:lbroome@emafl.unc.edu] 
Sent: Friday, September 13, 2013 5:38 PM 

To: Cammarn, Scott 
Subject: RE: IVlayopoulos 
Hi Scott--Thanks. Please go ahead and ask Tim to speak after dinner on Thursday, April 3~ The reception will begin at S:O0, dinner at 6:00, followed by his after- 

dinner remarks of 35-45 minutes with some time for questions, 

Take care, 

Lissa 

From: Cammarn, Scott [mailto:Scott.Cammarn@cwt.com] 
Sent: Friday, September 13, 2013 11:23 AN 

To: Broome, Lissa L 
Subject: IVlayopoulos 
Ed and I spoke. He thinks Tim would be a great Beiseher speaker and supports the idea. He also doesn’t think we should be concerned about any negative reaction from 
BofA. 
That being said, because of the recent litigation between BofA and Fannie, he doesn’t want the invitation to come from him personally for internal optical reasons. He wants 
the invitation to come from you or me. 
SAC 
Scott Cammarn 
Partner 

Cadwalader, Wickersham & Taft LLP 
227 West Trade Street 
Charlotte, NC 28202 
Tel: +1 704.348.5363 
Fax: +1 704.348.5200 

~_c_’__o_!_t_:9~_E]_r_[]__a_E]_@ c w t .corn 
wv~,v.cadwalader.com 

IRS Circular 230 Legend: Any advice contained herein was not intended or written to be used, and cannot be used, for the purpose of avoiding U.S. t~deraJ, state, or 

local "tax penalties. Unless oflrerwise specifically indicated above, you should assume flint any statement in this email relating to any U.S. t~der’al, state, or local tax 
matter was written in connection with the promotion or marketing by other parties of the transaction(s) or matter(s) addressed in this email. Each taxpayer should seek 

advice based on the taxpayer’s particular circumstances from an independent tax advisor. 

NOTE: The information in this email is confidential and may be legally- privileged. If you are not the intended recipient, you nmst not read, use or disseminate the 

information; please advise the sender immediately by reply email and delete this message and any attachments mthout retaining a copy. Although this email and any 
attachments axe believed to be free of any virus or other del~ct that may affect any computer system into M~ich it is received and opened, it is the responsibility of the 

recipient to ensure that it is virus free mad no restx)nsibility is accepted by Cadwalader, Wickersham & Tall LLP tbr any loss or damage arising in any way from its use. 



FFom: 

Sent: 

To: 

Subject: 

Nelson, Carla <carla nelson@fmmiemae.com> 

Tuesday, September 17, 2013 11:51 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: NC BalKing Inslitute 

Hi Lissa: 

Thanks for your email. Tim’s official photo and [)io changes frequently throughout the year and wiJJ likely change again before April so that I would ask that you not officially 

publish this information before confirming with me. You can find it here: 

I would also love to see the program when it is ready. Even if he can’t attend any of it, I will be sure that he arrives in Charlotte early enough to attend the reception at 5 pro. 
For the speech, Tim usually delivers his remarks much quicker than other speakers. He would ask that his remarks lasts about 15-20 minutes with 10-15 minutes for 

questions. 
Just curious._..have spouses been invited to attend this event? 
Carla Nelson 
Assistant to Timothy J. Mayopoulos 
President & Chief Executive Officer 
Fannie Mae 
3900 Wisconsin Avenue, NW 
Washington, DC 20016 

(202) 752-1041 
(202) 752-6952 (fax) 
carla neNon@fanniemae.com 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent-" Tuesday, September 17, 2013 1:[:20 AM 

To; Nelson, Carla 
Co; Scott Cammarn (scott.cammarn@cwt.com); Carroll, .]ames 
Subject= NC Banking Institute 

Dear Carla - 

Thanks so much for letting Scott and Jim know that Tim can give the Beischer Address at the 2014 North Carolina Banking Institute at The Ritz-Carlton in Charlotte. I 

am the program director. As a speaker, we will reimburse Tim for his coach class airfare, provide one night’s lodging at the Ritz, and cover incidental expenses such 

as cabs, airport parking and meals not covered by the conference. The program will begin around 11:00 on Thursday, April 3 and conclude at 12:30 p.m. on Friday, 

April 4. Tim is invited to attend the program as his schedule permits. On April 3, we have a reception that begins at 5:00 with the group sitting down to dinner at 

6:00. Tim’s speech would follow around 6:45 and last for 30-40 minutes with an additional 10-15 minutes for questions. 

We will coordinate further as we get closer to the event, but I am delighted that Tim can join us. In the meantime, please send me a copy of Tim’s bio and an 

electronic photo (headshot). 

Thanks so much, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:i/www.law.unc.edu/centers/banking Access 
my papers on 5SRN at: .h..t..t.p.~/Ls..s..~n..~...c.~....m../~a...u.~t.~h..~9..r.y....2..z.[8...7...2.~.." 

,..... 

i~i Description: 
http://~Atw.law unc.edu/images/news/media/bankingfinance 

web542 jpg 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Vartanian. Thomas ~homas.Vartanian@dechert.com~ 

Wednesday, September 18, 2013 4:44 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

UNC Banking Institute Prograan April 3 2014.doc 

UNC Banking Institute Program1 April 3 2014.doc 

Lissa: 
I will get this fleshed out in the next week. I am speaking at two CFPB programs shortly so that will give me some good insights on additional 
speakers. 
Regards. 
Tom 
Thomas P. Vartanian 
Dechert LLP 
1900 K Street NW 
Washington, DC 20006 
202-261-3439 



The Banking Institute 
University of North Carolina School of Law 

April 2-3, 2014 
The Ritz-Carlton, Charlotte 

Format: 

Time: 

Panel: 
The Reconstruction of Mortgage Lending -- 

The Impact of the New CFPB Rules 

Moderated and Scripted Q&A 

Participants: 

¯ Moderator: 
¯ Panelists: 

Thomas P. Vartanian 

Topics: 

¯ ATR Requirements 
¯ Consumer Defenses 
¯ Impact on Mortgage Value 
¯ QM Requirements 
¯ Value of the Safe Harbor and Rebuttable Presumption 
¯ Fair Lending Considerations 
¯ Alternative ATR Lending 
¯ New ATR Participants and Investors 
¯ Secondary market reactions, reps and warranties. 
¯ GSE Reform 



From: 

Sent: 

To: 

Subject: 

Vartanian. Thomas <Thomas.Vartanian@dechert.com~ 

Friday, October 4, 2013 5:32 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: BaJlking Institute Panel on Mortgage Lending 

That one bounced also. 

Regards 

Tom 

Thomas P. Vartanian 
Dechert LLP 
1900 K Street N~V 
Washington DC 20006 
202261.3439 

On Oct 4, 2013, at 5:31 PM, "Broome, Lissa L" <lbroome@email.unc.edu> wrote: 

> My mistake 
> 

> .gov 
> 

> Thanks, 
> 

> Lissa 
> 

Original Message ..... 
> From: Vartanian, Thomas [mai I to:Thomas. Vartanian(~!dechert c om] 
> Sent: Friday, October 04, 2013 4:46 PM 
> To: Broome, Lissa L 
> Subject: RE: Banking Institute Panel on Mortgage Lending 
> 

> Lissa: 
> 

> tter email bounced. I)o I have the right email address? 
> 

> Kelly.Cochran@cfpb.com 
> 

> May be .gov? 
> 

> Regards 
> 

> Tom 
> 

> Thomas P. Vartanian 
> Dechert LLP 
> 1900 K Street NW 
> \Vashington, DC 20006 
> 202-261-3439 
> 

> 

> 

> 

Original Message ..... 
> From: Vartanian, Thomas 
> Sent:Friday, October 04, 2013 11:13 AM 
> To: ’Broome, Lissa L’ 
> Subject: RE: Banking Institute Panel on Mortgage Lcnding 
> 

> Lissa: 
> 

> I just sent her an unrail asking her to call me when she gets a chance. I am just about there with the outline and proposed speakers. 
> 

> Regards. 
> 

> Tom 
> 
> Thonras P. Vartanian 
> Dechert LLP 
> 1900 K Street NW 
> Washington, DC 20006 
> 202-351-3439 
> 

> 

> 

Original Message ..... 

> From: Broome, Lissa L [mailto:lbroome@email unc edu] 
> Sent: Tuesday, September 10, 2013 11:16 AM 
> To: Vartanian, Thomas 
> Subject: RE: Banking Institute Panel on Mortgage Lending 
> 

> Let me know if you’d like me to contact Kelly or if you want to do so. Her email is Kelly.Cochran@cfpb.com 
> 

> Thanks, 
> 



> Lissa 
> 

Original Message ..... 

> From: Vartanian, Thomas [mailto:Thomas Vartanian(~dechert.com] 
> Sent: Tuesday, September 10, 2013 10:22 AM 
> To: Broome, Lissa L 
> Subject: Re: Banking Institute Panel on Mortgage Lending 
> 

> Great. 
> 

> Regards 
> 

> Tom 
> 
> Thomas P. Vartanian 
> Dechert LLP 
> 1900 K Street NW 
> Washington DC 20006 
> 202.261.3439 
> 

> On Sep 10, 2013, at 10:06 AM, "Broome, Lissa L" <lbroome@email.unc.edu> wrote: 
> 

>> Hi Tom -- 
>> 

>> I like the format you propose. Kelly Cochran, Assistant Director, Office of Regulations is one of our law school grads and she and I correspond occasionally. We could ask her or if she is 
not the right person, ask her to help us get to the right person. 
>> 

>> Thanks, 
>> 

>> Lissa 
>> 

>> ..... Original Message ..... 

>> From: Vartanian, Thomas [mailto:Thomas.Vartanian(0)dechelt.com] 
>> Sent: Monday-, September 09, 2013 4:16 PM 
>> To: Broome, Lissa L 
>> Subject: Re: Banking Institute Panel on Mortgage Lending 
>> 

>> Lissa: 
>> 

>> We will have to put our heads together to get a CFPB person. Having gone this before with them, I know they- are impossible. But the school’s name will help. 
>> 

>> Since the sulziect is so dense, I am thinking about a moderated Q&AS which I would like also to be point counterpoint. Speeches will be mi d numbing in this area. 
>> 

>> Happy to hear a y thoughts you have. 
>> 

>> Regards 
>> 

>> Tom 
>> 

>> Thomas P. Valtanian 
>> Dechert LLP 
>> 1900 K Street NVg 

>> Washington DC 20006 
>> 202.261.3439 
>> 

>> On Sep 9, 2013, at 2:55 Phi, "Broome, Lissa L" <lbroome@email.unc.edu> wrote: 
>> 

>>> Great. Thanks, Tom. 
>>> 

>>> Lissa 
>>> 
>>~ ...... Original Message ..... 

>>> From: Vartanian, Thomas [mailto:Thomas.Vartanian(~dechert.com] 
>>> Sent: Monday, September 09, 2013 3:52 PM 
>>> To: Broome, Lissa L 
>>> Subject: Re: Banking Institute Panel on Mortgage Lending 
>>> 

>>> Thanks Lissa. Yes, working on it Should have something for you by the end of the week 
>>> 

>>> Regards 
>>> 

>>> Tom 
>>> 

>>> Thomas P Vartanian 
>>> Dechert LLP 
>>> 19(/0 K Street N~vV 
>>> Washington DC 20006 
>>> 202261.3439 
>>> 

>>> On S ep 9, 2013, at 2:48 PM. "Broome, Lissa L" <1 broome@email, unc edu<mailto:[broome(~em aiL unc. edu>> wrote: 
>>> 
>>> IIi Tom I hope my recollection from our August board is correct and that you volunteered to coordinate our panel on Mortgage Lending Issues (which could include QM; QRM, 
Fannie/Freddie, and the other related issues). I would like to encourage you to begin identifying panelists for either April 3 or 4. We have open slots right now at 11:15 or 11:30 and at 2:00 or 
so on April 3, and then time for three panels on Friday morning, April 4 (the last one to end by 12:30 p.m.). 
>>> 

>>> Some additional information for panel coordinators is included near the end of the notes frorn our August meeting which are attached. 
>>> 

>>> Thanks for your help. 
>>> 

>>> Lissa 
>>> 



>>> Lissa L. Broome 

>>> Wells Fargo Professor of Banking Law 

>>> Director, (;enter for Banking and Finance UNC School of Law CBff3380, Van Hecke-Wettach Hall Chapel Hill, NC 27599-3380 

>>> 919.962.7066 

>>> http :/iwww law.unc, edu/centersibankin~ 

>>> Access my papers on SSRN at: http://ssrn com/amhor 248720<http://hq.ssrn.com/GroupProcesses/RedirectClick.cfm? 

partid 248720&corid 649&runid 6895&url http://ssrn.com/author 248720> 
>>> 

>>> <image001 .jpg> 
>>> 

>>> <August 2013.docx> 



FFom: 

Sent: 

To: 

Subject: 

Conley, John M <jmconley@email.unc.edu~ 

Wednesday, October 9, 2013 3:22 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

snstamable banking 

Lissa, 

Cindy Williams and [ have a chapter coming out in a book about what might be loosely called "sustainable banking’--that is, banking (including the investment 

sort) that takes social responsibility issues into account. The book is being edited by a German banker named Karen Wendt, and published (in English) by Springer 

in Europe, we hope next year. Cindy has told Karen about you and the banking center, and both have asked me whether this is a topic you might be interested in 

incorporating into one of your programs. If you think it might have some potential let me know and I’ll hook you up with them. 

Thanks, 

John 



From: 

Sent: 

To: 

Subject: 

Westedund. Lance S <lancew@uuc.edu;, 

Thursday, October 10, 2013 10:54 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

FW: 2013 BaJlking Institute: Dinner Invoice 

FYI --- PNI guffington would be happy to be involved in the 2014 Banking Instkute, 

Lance Westerlund 
Conference and Special Events Coordinator 
UNC School of Law 
Office of Continuing Legal Education 
University of North Carolina at Chapel Hill 
Campus Box #3380 
Chapel Hill, NC 27599 USA 

Phone: (919) 962-1679 
Fax: (919) 843-7779 
Email: ]_a___n__c___e_ ~@__u___n__c_ :__e___d__u_. 

From= Phil Buffington [mailto:PhiI.Buffington@adaw.com] 
Sent= Tuesday, October 08, 2013 2:23 PM 

To= Westedund, Lance S 
Subject= RE: 2013 Banking Institute: Dinner Invoice 

[ ,ance, 

I ran across your e-mail ffds weekeud and couldu’t ~mem[~r. Yesterday 1 f~mnd where we previously sent ff to you. Thank you l’or getdug back wffh me. I look 

f~a~,ard ~o new year’s event and wcmld welcome flae opF)rumib~ ~o 1.~ iuvolved in ,~me capacJb with ~he pa~g~am. 

Siucereg~, 
Phil 

Phil@ BuNng~)rL ). 

Adams and Reese LLP 

l 018 ] tighhmd Colony Parkway 

Suite 800 
Ridge~and, MS 39157 

Maim 001.353.3234 

Direct: 60I 2920745 

Fax: 601.944.9357 

phil. buflingmu(a~aflaw.com 

www.adamsandreese.com 

From= Westerlund, Lance S [mailto:lancew@unc.edu] 
Sent= Tuesday, October 08, 2013 1:20 PM 
To= Phil Buffington 
Subject= RE: 2013 Banking Institute: Dinner Invoice 

Hi Mr. Bufl:ington, 

We received your payment in April; there is no outstanding balance. 

Thank you, 

[a nee 

Lance Westerlund 
Conference and Special Events Coordinator 
UNC School of Law 
Office of Continuing Legal Education 
University of North Carolina at Chapel Hill 
Campus Box #3380 
Chapel Hill, NC 27599 USA 

Phone: (919) 962-1679 
Fax: (919) 843-7779 
Email: lancew@unc.edu 

From= Phil Buffington [.--m-~-a-!!-t--~-~-P-~:~-B-~-u---~-!-r-~g~[~@~-a--r-!-a---w--~-c~-~---r[-~] 
Sent= Saturday, October 05, 2013 2:37 PM 

To= Westerlund, Lance S 
Subject= RE: 2013 Banking Institute: Dinner Invoice 

L/.:tuce, 

I was savi~N e-.m~u] s toda5, and :~aw this one. Please confirm that you ~cei ~ed my pas, me~t tb~ the dinner. 

TNml, s, 

Phff 

Adams aad Rces¢ I,LP 

1018 Highland Colon? t>arlc~ a?’ 

Suffe gO0 

Ridge~and, MS 39157 

Mare: 601.353.3234 

Direct: 001.292.0745 

Fax: 601.944.91~57 

www.adaifflsandreese .COlrl ........................................................... 

From= Westerlund, Lance S [mailto:lancew@unc.edu] 



Sent: Tuesday, March 26, 2013 2:39 PM 
To" Phil Buffington 
Subject: 2013 Banking Institute: Dinner Invoice 

Dear Mr. Buffington, 

Thank you for attending the 2013 Banking Institute! l’ve attached an invoice for the Thursday night Dinner Ticket. You can also pay online by credit card 

(Visa!Mastercard only) by following the instructions below. 

How to pay by credit card (Visa!Mastercard only): 

1. Open webpage: i~l:i:f)~,:i!eve~:i:~,.lavv u~(:.eciui~!ort~li 

2. Enter your name in the search function and choose the appropriate profile. 

3. IMPORTANT: You DO NOT have your password for this website. Hit the "Forgot Password?" button TWICE and a password will be emailed to you that you can use 

to log in. You may keep this password or change it once you are logged in by clicking on "Reset My Password" on the menu page. 

Once you are logged in, you can click on "My Registrations" to make changes to your course selections and pay by credit card. 

4. To pay by credit card, click on the "$" icon to the right of the event listing, click on "pay by credit card" button, and fill in your credit card information in the 

following screen. **Be sure that the address given is the exact billing address for the card used. You will receive a payment confirmation by emaiL 

Thank you, 

Lance Westeflund 

Lance We~erlund 
Conference and Special Events Coordinator 
UNC School of Law 
Office of Continuing Legal Education 
University of North Carolina at Chapel Hill 
Campus Box #3380 
Chapel Hill, NC 27599 USA 

Phone: (919) 962-5920 
Fax: (919) 84-3-7779 
Email: !_a__D__c___e_k _v_@__u___n__c_ =__e__c_l__u_. 

Baton Rouge I Birmingham I Columbia I Houston I Jackson I Jacksonville I Memphis I Mobile I Nashville I New Orleans I Sarasota I St. Petersburg I Tallahassee I Tampa I Washington, D.C. 
The contents of this e-mail and its attachments are intended solely for the addressee(s). In addition, this e-mail transmission may be confidential and it may be subject to privilege protecting communications between attorneys and their 

clients. If you are not the named addressee, or if this message has been addressed to you in error, you are directed not to read, disclose, reproduce, distribute, disseminate or otherwise use this transmission. Delivery of this message to 

any person other than the intended recipient(s) is not intended in any way to waive privilege or confidentiality. If you have received this transmission in error, please alert the sender by reply e-maih Treasury, Circular 230 requires that we 

inform you that any statements regarding tax matters made herein, including attachments, cannot be relied upon for the purpose of avoiding tax penalties, and such statements are not intended to be used or referred to in any marketing or 

promotional materials. Additionally, Adams and Reese LLP does not and will not impose any limitation on the disclosure of the tax treatment or tax structure of any transactions to which such statements relate. 



From: 

Sent: 

To: 

Subject: 

Anthony Gaeta <tgaeta@wyrick.com~ 

Tuesday, October 15, 2013 2:20 PM 

Broome, Li s~ L <]broome@emaJl.unc.edu> 

UNC Center Advisor’ Board 

Lissa: hope all is well. I would like to nominate Katherine Bosken to the Advisory Board. Katie was an attendee last spring to the Institute and serves as counsel to 

the NC Commissioner of Banks and the Banking Commission. She has indicated to me that she would be honored to serve and would be an enthusiastic participant. 

I think she adds a perspective we currently do not have on the Board besides being a terrific talent. I am sure I can get you her resume if you felt we needed it. I 

believe she will attend in the spring again and hopefully at the luncheon thereafter we can add her to the Board unless you thought we could do it by polling the 

group or the Steering Committee in advance. 

Enjoy fall break! 



Fl’om: 

Sent: 

To: 

Subject: 

Anthony Gaeta <tgaeta@wyrick.com> 

Tuesday, October 15, 2013 2:54 PM 

Broome, Lis~ L <lbroome@email.unc.edu>; Scott Cammarn (scott.caJnmarn@cwt.com) 

RE: Bank Coun~l Speaker 

I have known Beth for years and find her extremely thoughtful and knowledgeable; maybe not an "entertainer" type speaker but substantive; I think she would 

meet the high energy Scott so rightly suggests~ I think Barry Harris is too new at being "in house" to provide the perspective needed frankly as he only recently 

cam~-_~ over from Ward and Smith bu~:l concur he is high ~-:mergy. Now, it woukt be a "coup" if we got Roy Cooper bu~:l am fearful folks might think ~:his was a 

precursor to the 2016 political season sit~ce he has i~ldicated he will be running for gov~-:~r[~or. Wouh:hl"t bother me at all frankly but it is a consideration. I don’t 

know the other GC Scott mentioned so ] wilt rely on his judgment there. But ] think Beth would be more than suiLable; in fact, a very good choice. 

I=rom: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, October 15, 2013 2:38 PN 

To: Anthony Gaeta; Scott Cammarn (scott.cammarn@cwt.com) 
Subject: Bank Counsel Speaker 

Hi Tony and Scott -What do you think about Beth DeSimone (formerly of A&P and now at Community One Bank) to be the after-lunch speaker? 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!!www.lawamc.edu!centers!banking 

Access my papers on SSRN at: http://ssrn.comiauthor=248720 

:: [:+~] :: Description: 

http://www.law.unc.edu/images/news/media/bankingfinance 

web 542 jpg 



From: 

Sent: 

To: 

Subject: 

Attach: 

Vartanian. Thomas ~homas.Vartanian@dechert.com~ 

Tuesday, November 19, 2013 12:48 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

UNC Banking Institute Prograan April 3 2014.doc 

UNC Banking Institute Program1 April 3 2014.doc 

Lissa: 
Here is an update on the mortgage panel for the Banking Institute in April. Will keep you posted. 
Regards. 
Tom 
Thomas P. Vartanian 
Dechert LLP 
1900 K Street NW 
Washington, DC 20006 
202-261-3439 



The Banking Institute 
University of North Carolina School of Law 

April 2-3, 2014 
The Ritz-Carlton, Charlotte 

Format: 

Time: 

Panel: 
The Reconstruction of Mortgage Lending -- 

The Impact of the New CFPB Rules & GSE Reform 

Moderated and Scripted Q&A 

1 hour 

Participants: 

O 

O 

Moderator: 
Panelists: 

Thomas P. Vartanian 
Alfred Pollard, General Counsel, FHFA 
Peter Carroll, Assistant Director, CFPB 
Raj Da~ CEO F~m,,va~ Summ~ (Inv~i~d) 
Mi~ha~[ Mi~w~ski Amold & Po~ (Im/i~d) 
M! eh a el W ald 0 ~t;Ma n ag!n g OiXe e{0 Paul g 0n & C O~In~iX e d) 

Topics: 

¯ ATR Requirements 
¯ Consumer Defenses 
,, Impact on Mortgage Value 
¯ QM Requirements 
¯ Value of the Safe Harbor and Rebuttable Presumption 
¯ Fair Lending Considerations 
¯ Alternative ATR Lending 
,, New ATR Participants and Investors 
¯ Secondary market reactions, reps and warranties. 
¯ GSE Reform 



From: 

Sent: 

To: 

Subject: 

Beres, Melinda <mberes@hunton.com> 

Monday, December 2, 2013 3:05 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

FW: 2014 Banking Inslitute - speaker update 

Hi Lissa 

liust wanted to keep you in the loop on the cyber-security panel, 1 am waiting to hear about 2 more panelists, As soon as we have the group finalized, I will let you 

know! 

B I-’_!’; t rl-:!ga r d’;~ 

Mefinda 

Melinda R. Beres 

Partner 

Hu]ltOtl & Williams Lt.P 

Bank of America Plaza, Suite 3500 

:tO;[ South Tryon Street 

Charlotte., N,C, 28280 

Direct 704,378,4766 
’. " ,~ ,>,>- L’" L~ [ ax 7u4,==1.~1_4 
rnberes@hunton,com 

From: Beres, Nelinda 
Sent: Monday, December 02, 2013 2:38 PM 
To: ’edward.p.o’keefe@bankofamerica.com’; ’RJJohnson@bbandt.com’ 
(::c: Sotto, Lisa; Nedzbala, Michael 
Subject: 2014 Banking Institute - speaker update 

Ed and Bob 

[ hope that you each had a wonderful Thanksgiving, [ understand that I_issa Broome w.:_~uld like to have the panel speakers for ~:he 2014 Banking Institute finalized 

before the end of the year so that advertising for the program can begin. As such, I was ho~ing that you couk~ update us on the status of the speal~ers you were 

attempting to secure. For your reference, I have included below some details about Lhe panel that you might find helpful when communicating with potential 

speakers. I have e-mailed this information to Emily Stapf of PwC and plan to do the same with the other panel members (once they are finalized}, as well. 

Please do not hesitate to let me know if you have any questions or concerns. Thank you, again, for your assistance with this matter. 

Bes~: regards, 

Melinda 

Melinda R. Beres 

ParLner 

Huntnn & Williams LI.P 

Bank of America Plaza, Suite 3500 

101 South Trgon Street 

Ci~arlotte, N,C, 28280 

D;rect 704,378,4766 

Fax 704.331,5154 

mberes@hunton.com 

-- .C.’.g/?[~/.£.n..c£...D.2s~£s: April 3rd and 4th, 2014. 

- ._C_.£!!_f_e:__r.ej!c.e___!:o_._c_£t_[9_[!: Ritz-Carlton, Charlotte, North Carolina (201 E. Trade St Charlotte, NC 28202} 

- Panel time and conference room: 1I:00 a.rn, -. 12:30 p,m, on April 3rd Main Ballroom at the Ritz-Carlton 

-- Air[are, accommodation and c.:_~nference at~:endance: lhe Banking Ins[i[ut~:_~ilJN(: Law ,¢_;cfH: ol reimburses panel partici~ants for coach airfare acc.:_x~lrnodation at 

Lhe Ritz-.CarfLon [:or one night (which will be booked by the Banking Institute directly), and incidentals (such as cab ]:are). Panel participants are invited to attend 

the rest o1: the conference, including Lhe tmlch following the panel, free o[: charge. I witl be gathering the sirfare invoices and the preferred accorn~T~odation dale 

for our panel members and forwarding those to the Banking h~stitute, Panel participants should feel free to provide me with that information when they have it. 

Once all of our panelists are confirmed, we will convene a call to discuss the pane] format and written materiab as a group, 

From: Sotto. Lisa 
Sent: Wednesday, October 09, 2013 8:54 PM 
To: Beres, Melinda; ’RJJohnson@bbandt.com’; ’edward.p.o’keefe@bankofamerica.com’; ’Beth.DeSimone@communityl.com’ 

m~l sta fC®us wc corn I:::c: Nedzbala. Michael; ,_____,,,.__,_,__,,_..______., ......... ! ....... 
Subject: 2014 Banking Institute 

Folks, please meet Emily Stapf ot: PwQ Emily is a forensic investigaLor par excellence and she has kindly agreed to join our panel. So we now have a panel of two 

and counting. Mefinda, I will leave the rest Lo you. Thanks much~ 

Best, 

Lisa 

l i~i Hunlon and 
Lisa Sotto 

...... ’4,’illia ms Partner 

Isotte@hunten com 

Hun[on & Williams LLP 

200 Park Avenue 

52nd Floor 

New York, NY 10166 
Direct: 212.309.1223 

Fax: 212.309.1888 

,~,~ ,~,. l: ~ f:~.o f: corn 

’,.,"..,"..,’ hLm~O!!~/ivt~c!/biO~ ~Ol!’: 





Froln: 

Sent: 

To: 

Subject: 

Beres, Meliuda <mberes@hunton.com> 

Thursday, December 12, 2013 7:35 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Fwd: Cyber Waxfhre Presentation - The Clearing House - NC BaJ~king Institute 

Lissa, 

We have one more confirmed! I will speak with Lisa about whether we want another individual in the mix, but we are getting close. 

Best regards, 
Melinda 

Sent from my iPhone 

Begin forwardedmessage: 

From: "O’Keefe, Edward P - Legal" <edward.p.o’keefe@bankofamerica com<mailto:edward.p o’keefe@bankofamerica corn>> 
Date: December 12, 2013, 6:09:55 PMEST 

To: "Beres, Melinda" <mberes@hunton com<mailto:mberes@hunton.com>> 
Cc: "Shavers, Megan - Legal" <megan shavers@bankofamerica.com<mailto:megan.shavers@bankofamerica corn>> 
Subject: RE: Cyber Warfare Presentation - The Clearing House - NC Banking Institute 

Melinda I have arranged for Dan Antilley, who is our SVP, Cybersecurit5’ Operations, to sel-,ze on the panel. Dan can provide real time experience on the cyber attacks and our response. 

Ed 

From: Beres, Melinda [rnailto:mberes~huntnn com] 
Sent: ~[]aursday, December 12, 2013 4:05 PM 
To: O’Kede, Edward P - Legal 
Cc: Shavers, Megan- Legal 
Subject: FW: Cyber Warfare Presentation - The Clearing IIouse - NC Banking Institute 

[)eat-Ed, 

Bob Johnson forwarded me the attached in response to my prior email to you and him regarding possible panelists [’or the upcoming NC Banking Institute. He suggested that we reach out 
to some of the panelists from the panel on which you sat at The Clearing House’s annual meeting in November. 

To aw~id any confusion, before we move forward in contacting other potential speakers, I wanted ask you whether you alrea@ had reached out to anyone regarding the NC Banking 
Institute. ]f not, we would be happy to proceed in finding appropriate persons to :fill the positions. If you could let me know at your earliest convenience, I would very much appreciate tu 
Thank you, in advance, [’or your assistance in this matter. 

Best regards, 
Melinda 

Melinda R Beres 
Partner 
Hunton & Williams LLP 

Bank of America Plaza, Suite 3500 
101 South Tryon Street 
Charlotte, N.C. 28280 
Direct 704.378.4766 
Fax 704.331.5154 

mberes@hunton.com<mailto :mberes(~h~mton.com> 

Front: Hayes, Ellen [mailto:EHayes(~BBandT.cnm] 
Sent: Tuesday, December 10, 2013 1:47 PM 
To: Beres, Melinda 
Cc: Dan.mccarde~@thec~earingh~use.~rg<mai~t~:Dan.nrccarde~(~thec~earingh~use.~rg>; Sean.reilly@theclearinghouse.org<mailto:Sean.reillg(d~,,theclearinghouse.org> 
Subj ect: Cyber Warfare Presentation - The Clearing House 

Good afternoon Ms. Beres: on behalf of Bob Johnson, EVP and General Counsel of BB&T Corporation, please find attached a presentation entitled "C’szber Warfare Protecting The Fifth 
Doman" that was presented at the annual meeting of The Clearing House in New York, November 21-22, 2013. The document includes the names and backgrounds of the moderator and 
panelists. Should you need additional information, please do not hesitate to contact nre. Thank you for your time and have a good afternoon! 

Best regards, 
Ellen 

Ellen Hayes I BB&T Legal Dept. [ 336.733.2653 Telephone 1888.635.1386 Fax 
200 W. Second Street I Winston-Salem, NC 27101-4019 I ehayes@bbandt.com<mailto:ehaves(~bbandt.com> 

The information in this transmission may contain proprietary and non-public information of BB&T or its affiliates and may be subiect to protection ~mder the law. The message is intended 
for the sole use of the individual or entity to which it is addressed. If you are not the intended recipient, you are notified that any use, distribution or copying of the message is strictly 
prohibited, ll’you received this message in error, please delete the material from your system without reading the content and notify the sender immediately of the inadvertent transmission. 

This message, and any attachments, is for the intended recipient(s) only, may contain information that is privileged, confidential and/or proprietary and subject to important terms and 
conditions available at http://w~a~w.bankofamerica.colrdemaildisclaimer If you are not the intended recipient, please delete this message 



From: 

Sent: 

To: 

Subject: 

Beres, Melinda <mberes@hunton.com> 

Friday, December 13, 2013 2:17 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: 2014 Banking Institute Panel 

l.iSSa, 

I will get you this h~formation. One question - I see that the coordinators for the panels are ]isted~ Is there a reason for this? It might be better for Lisa to be listed 

as coordinator of this panel, but t am not sur~-:~ it matt~:_~rs. 

Thanks, 

Mefinda 

Melinda R. Beres 

Partner 

~-{urd:ot~ & Williams LLP 

Bank of America Plaza, Surge 3500 

3.01 South ]ryorl Street 

Charlotte, N.C. 28280 

Direct 704.378.4766 

Fax 704,331.5::1_54 

rnberes@hunton.com 

From: Broome, Lissa L [maJlto:lbroome@email.unc.edu] 
Sent: Friday, December 13, 2013 I0:39 AN 
To: Beres, Melinda 
Subject: 2014 Banking Institute Panel 
Hi Melinda -Thanks for all of your good work in organizing your panel. I have attached our tentative agenda for your review. Here are the additional items I need 

from you before the holidays, if possible. 

* The title of the panel. Right now it is Cybersecurity Issues, but if you have a catchier title, we can use it. 

* A couple of sentences that we can include in the agenda describing the subjects and issues to be discussed by the panel. 

* Names of any additional panelists. 

* Email address for each panelist. 

There is still time to include a short piece from one or more of the panelists in our North Carolina Banking Institute journal which is distributed at the Banking 

institute, .h---t-t--p--~/--j---w----w----w---~!-a--w.-.u--.n---c--~-e---d---u--~j-9--u---r--n---a--!-s-/---n---c---b--a---n---k~-. Sometimes, lawyers provide us with permission to edit a client memo and publish it in our journal, which 

gives the ideas additional exposure and distribution. If one of the panelists (perhaps Lisa) is interested in this, we would need to begin the editing process as soon 

as possible, but no later than January 3. I have attached our Author Guidelines (although the dates indicated in those guidelines are superseded by this email). 

A few weeks before the program, we will need any additional written materials (which can include PowerPoint presentations) related to your panel. This is 

necessary for continuing legal education credit. I will provide more information as we get closer to the event. 

Thanks again and all the best for the holidays, 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:i/www.law.unc.edu/centers/banking 

Access my papers on SSRN at: http://ssrn.com/author=248720 

i~i Description: 
http://www.law.unc.edu/images/news/media/bankingfinance 
web542 jpg 



FFom: 

Sent: 

To: 

Subject: 

Beres, Melinda <mberes@hunton.com> 

Friday, December 13, 2013 4:06 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: 2014 Banking Institute Panel 

Thanks, Lissa, 

Lisa Sotto has been uniquely involved in the coordh~ation of this panel, as it is wholly outside my area of expertise. Lisa wiU be a substantive panelist and we have 

secured a separate individual {Charles Beard, PwC) to be the official moderat.:_~r. Charles has broad experience in the area o~ cyber-.security and will be able t:o 

easily relat:e not just to the forensk: considerations but to the legal and practical concerns of responding t:o a cyber-.attack. We thought that: including him would 

enable the panel to have a very interesting four--way conversation about Lhe topic, wiLh Charles gently guiding Lhe discussion. 

I am sending my responses to your questions over to Lisa Sotto to get her view on those and will respond Lo you in a more complete fashion as soon as possible. 

Thank you again! 

Best: regards, 

Melinda 

Melinda R. Beres 

Partner 

Hunton & Williams l.l.P 

Bank of America Plaza, Suite 3500 

101 South Tryen Street 

Ci~arlette, N,C, 28280 

Direct 704,378,4766 

Fax 704.331,5:[54 

mberes@hunton.com 

From: Broome, Lissa L [mailto:lbroome@email,unc,edu] 
Seat: Friday, December 13, 2013 3:59 PM 
To: Beres, Melinda 
Subject: RE: 2014 Banking Institute Panel 
Hi Melinda --. Often the coordh~ator is moderating the panel so it is good to have their name h~ the program~ If you are handing this off to Lisa to moderate and 

s~eak, then we can list: her as the coordinat:or (and still reimburse all her ex~enses if she is a substantiw:~ panelist}. 

Just: let me know how you’d like to proceed, 

Take care, 

Lissa 

From: Beres, Melinda [mailto:mberes@hunton.com] 
Sent: Friday, December 13, 2013 2:17 PM 
To: Broome, Lissa L 
Subject: RE: 2014 Banking Institute Panel 

L]ssa, 

I wilt get you this information. One question -- I see that the coordinators for the panels are Usted~ Is there a reason t:or this? It might be better for Lisa to be listed 

as coordinator of this panel, but I arn not sure it matters, 

Thanks, 

Melinda 

Melmda R, Beres 

Partner 

munton & Williams LI.P 

Bank of America Plaza, Suite 3500 

101 South Tryen Street 

Ci~arlette, N,C, 28280 

D;rect 704,378,4766 

Fax 704.331,5:[54 

mberes@hunton.com 

From: Broome, Lissa L [[n_a_jJt_9_~J__b__r___o___o___m___e__@__e____m___a_!Lu__D__c_:__e__d___u_] 
Sent: Friday, December 13, 2013 10:39 AM 
To-" Beres, Melinda 
Subject: 2014 Banking Institute Panel 
Hi Melinda -Thanks for all of your good work in organizing your panel. I have attached our tentative agenda for your review. Here are the additional items I need 

from you before the holidays, if possible. 

¯ The title of the panel. Right now it is Cybersecurity Issues, but if you have a catchier title, we can use it. 

¯ A couple of sentences that we can include in the agenda describing the subjects and issues to be discussed by the panel. 

¯ Names of any additional panelists. 

¯ Email address for each panelist. 

There is still time to include a short piece from one or more of the panelists in our North Carolina Banking Institute journal which is distributed at the Banking 

Institute, http:iiwww.law.unc.edu/journalsincbank/. Sometimes, lawyers provide us with permission to edit a client memo and publish it in our journal, which 

gives the ideas additional exposure and distribution. If one of the panelists (perhaps Lisa) is interested in this, we would need to begin the editing process as soon 

as possible, but no later than January 3. I have attached our Author Guidelines (although the dates indicated in those guidelines are superseded by this email). 

A few weeks before the program, we will need any additional written materials (which can include PowerPoint presentations) related to your panel. This is 

necessary for continuing legal education credit. I will provide more information as we get closer to the event. 

Thanks again and all the best for the holidays, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 



CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!iwww.law.unc~edu!centers!bankin~ 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 

::X:: Description: 

....... http:/Iwww.law.unc.edu/images/news/media/bankingfinance 

web 542.jpg 



F rom : 
Sent: 
To: 
Subject: 

Anthony 6 aeta <tgaeta@wyrick.com ) 
W ednesday, January 8, 2014 945 AM 

B room e, L issa L < broom e@ em a il.unc.edu) 
FW :CounseI6 uidelhes 

Lissa: f hope l:he New Year is starting off well for you, Ph?ase see below, f would like to norninate Vincent Uchtenberger, General Counsel to Capital ganl~ Financial 

Corp. to the Advisory Board of the Center. Vincent: has been GC for 1 year now; wen~: I:o BC law bu~: has practiced in-.house in the industrial sect.:_~r fl)r 25 years. He 

started out at Cadwalader in NYC. He was brought to my attention when I was asked to review the ~ut-house aLtorr~ey’guidelines t:or his bank holding company, a 

$6.5 Billion multi-state company. Gene Taylor, Vice Chairman to B of A with Mr. McColf ]:or many years is the guiding t:orce behincl Capital. I knew of them when 

they recapitaiized Capital Bank here in Raleigh and then bought Southern Community Bank in Winston. I was surprised at how fast they have grown. 

Vince, as you can see below, is very interested in the Center. I think he would make a worthy addition as we continue to add new Nood. Since he is in Charlotte, ] 

am cer~:ain he will c.:)me to the fns~:itu~:e in April and maybe we can invite him t.:) the meeting thereafter. Thoughts? 

I hope to see you at the end of the month at the scholarship kmcheon. 

Regards, 

Tony 

F~: Vince Lichtenberger [mailto:VLichtenberger@cbfcorp.com] 
Sent" Tuesday, Januaw 07, 2014 9:31 PM 
To: Anthony Gaeta 
C¢: Todd H. Eveson; Alexander M. Donaldson 
Subject, Re: Counsel Guidelines 
Tony, 
It was nice speaking with you today and learning more about your tirm. Thank you for forwarding the Outside Counsel Guidelines to Todd. 

After looking at the L~NC website, I am very" interested in joinhlg the Advisory Board of the UNC Banldng and Finance Center. Please let me know if you need anything 

t?om me. I will try to attend the Banking Institute Program in April. Tha]fl~s. 

Vince Lichtenberger 

General Counsel 

Capital Bazlk Fhlmlcial Corp 

4725 Piedmont Row Drive 

Ch~J’lotte, NC 28210 

vlicNenbe rger(d;cbfcorp.com 

704.554.5901 

CONFIDENTIALITY WARNING: This message may contain proprietary and/or privileged information of Capital Bank Financial Corp and its aJtSliated companies. If yon 
are not the intended recipient, please (i) do not disclose, copy distribute or use this message or its contents, (ii) advise the sender by return email, and (iii) delete all copies 
(including all attacbanents) from your computer. Your cooperation is greatly appreciated. 

From: Anthony Gaeta <t_,g__a___e__t__a____@_.____w__y_r_!_c__[(_:_£_o____n3__> 

Date: Tuesday, January 7, 20:14 3:58 PM 

To: Vince Lichtenberger <vlichtenberger@cbfcorp.com> 

Cc: "Todd H. Eveson" <TEveson@wyrick.corn>, "Alexander M. Donaldson" <ADonaldson@wyrick.com> 

Subject: Counsel Guidelines 

Vince: thanks for taking the time to speak with me this afternoon. It was wonderful to learn of your presence at CBF and of your experiences in practice. As I said, 

you, Alec Donaldson and I all share similar in-house!out-house experiences that one doesn~l~ find all that often in practice. 

I have passed the Guidelines along to Todd Eveson, head of Wyrick~ Financial Institutions Practice Group. He will sign them and send them back. If you and your 

folks feel we can be of value in the future, we would very much appreciate being considered to help. 

On the other topic we discussed, please let me know if you would have an interest in joining the Advisory Board at the UNC Center for Banking and Finance and I 

hope you will join us on April 3 and 4 in Charlotte at the Ritz Carlton for this year~ii Banking Institute Program. You will meet a lot of the banking attorneys in the 

State and around the country gathered there. It truly is a well -attended program and well-organized CLE/networking event. If you had the interest, please let me 

know and I will get up with the director, Lissa Broome, and make it happen. 

I look forward to making your acquaintance in person in the near future. 

Best regards, 

Tony Gaeta 

DISCLAIMER: This email may contain information that is confidential, legally privileged or other wise exempt from disclosure and is intended solely for the use of 

the individual or entity named above. If you are not the intended recipient or person responsible for delivering it to the intended recipient, you are hereby 

notified that any disclosure, copying, printing, forwarding, or use of any information contained in or attached to this communication is strictly prohibited. The 

sender believes that this email and any attachments do not contain any viruses, worms, and/or malicious codes when sent. This message and its attachments could 

have been infected during transmission. By reading this message and opening the attachments, the recipient accepts full responsibility for taking protective and 

remedial action about viruses and other defects. 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Vartanian. Thomas <Thomas.Vartanian@dechert.com-~ 

Wednesday, January 8, 2014 12:00 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Pdzzo, Deborah <Deborah.Rizzo@dechert.com> 

RE: 2014 Banking Institute Panel 

Lissa: 
Mike is confirmed. 
Doreen can’t do it but has asked Mark Pearce, FDIC Director of the Consumer Protection Division to do it. I am waiting for him to confirm and will 
get you his particulars when I hear. 
Regards. 
Tom 
Thomas P. Vartanian 
Dechert LLP 
1900 K Street, Suite 1300 
Washington, D.C. 20006 

(202) 261-3439 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, January 08, 2014 10:49 AM 
To: Vartanian, Thomas 
Cc: Rizzo, Deborah 
Subject: RE: 2014 Banking Institute Panel 
Thanks, Tom and Debbie~ Please be sure and let me know when you hear whether Michael Mierzewski and Doreen Eberly are confirmed as panelists. 
[issa 

From: Vartanian, Thomas [.~)_a__[[_to:__T[Lqm_a_s_:Va__~_a___n_La__tl@__d_e_cb_¢~_=gRtn] 
Sent: Tuesday, December 17, 2013 10:21 AM 
To: Broome, kissa k 
Cc: Rizzo, Deborah 
Subject: RE: 2014 Banking Institute Panel 
Lisa: 
Attached is a revised agenda showing the panelists confirmed and invited. 
As to the panel, here is a short description: 
"The panel will discuss how the mortgage finance system in the US is being reconstructed after the financial crisis. The panel’s experts and 
government leaders will discuss the CFPB’s new ability-to-repay rule and its suitability standards, it will also consider how lenders will cope with 
the new lending, CRA and Fair Lending risks created by these new rules and how the private and public secondary markets have reacted or will 
react to these new rules to create liquidity for mortgages and mortgage securities." 

Attached are vcards that I have for the confirmed speakers. Debbie can assist with anything else that you need. 

Regards. 

Tom 

Thomas P. Vartanian 

Dechert LLP 

1900 K Street, Suite 1300 

Washington, D.C. 20006 

(202) 261-3439 

From: Broome, Lissa L [mailto:lbroome.@. emal.unc.edu] 
Sent: Friday, December 13, 2013 10:42 AM 

To: Vartanian, Thomas 
Subject: 2014 Banking Institute Panel 
Hi Tom -Thanks for all of your good work in organizing your panel. I have attached our tentative agenda for your review. Here are the additional items I need from 

you before the holidays, if possible. 

¯ A couple of sentences that we can include in the agenda describing the subjects and issues to be discussed by the panel. 

¯ information about whether any of the invited panelists have been confirmed. 

¯ Email address for each panelist. 

There is still time to include a short piece from one or more of the panelists in our North Carolina Banking Institute journal which is distributed at the Banking 

institute, http:/!www.law.unc.edu!journals/ncbank!. Sometimes, lawyers provide us with permission to edit a client memo and publish it in our journal, which 

gives the ideas additional exposure and distribution. If you or one of the panelists is interested in this, we would need to begin the editing process as soon as 

possible, but no later than January 3. I have attached our Author Guidelines (although the dates indicated in those guidelines are superseded by this email). 

A few weeks before the program, we will need any additional written materials (which can include PowerPoint presentations) related to your panel. This is 

necessary for continuing legal education credit. I will provide more information as we get closer to the event. 

Thanks again and all the best for the holidays, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http~//www:law.unc:eduicenters/banking 

Access my papers on SSRN at: ~h~t~t/~.~/~/~s~s~r~n~c~m~/~a~u~t~h~r~2~4~8~7~2~ 
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From: 

Sent: 

To: 

Subject: 

Vartanian~ Thomas ~homas.Vartanian@dechert.com~ 

Tuesday, Janua~ 14, 2014 9:30 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

FW: UNC School of Law Annua] Banking Institute 

Lissa: 
We now have the panel complete with the inclusion of Jonathan Miller, FDIC Deputy Director of Policy and Research replacing Mark Pearce, who 
replaced Doreen. See below. 
Regards. 
Tom 
Thomas P. Vartanian 
Dechert LLP 
1900 K Street, Suite 1300 
Washington, D.C. 20006 

(202) 261-3439 

From: Vartanian, Thomas 
Sent: Tuesday, January 14, 2014 9:27 AM 
To: ’Pearce, Mark (DCP)’ 
C¢: Miller, Jonathan N. (DCP) 
Subject: RE: UNC School of Law Annual Banking Institute 
Mark: 
Thanks for trying. It would be great to have Jonathan. 
Jonathan: if you need any further info or want to chat. Let me know. We will have a panel prep call soon. In the meantime, I will provide your info to 
UNC School of Law and they can take care of the particulars. 
Thanks guys. 
Regards. 
Tom 
Thomas P. Vartanian 
Dechert LLP 
1900 K Street, Suite 1300 
Washington, D.C. 20006 
(202) 261-3439 

From: Pearce, Mark (DCP) [mailto:MaPearce@. FDIC.gov] 
Sent: Tuesday, January 14, 2014 9:24 AM 
To: Vartanian, Thomas 
Cc: Miller, Jonathan N. (DCP) 
Subject: RE: UNC School of Law Annual Banking Institute 
TOm, 

f regret that t arrl not able to partk:ipa~:e in this, bat if you’d be interes~:ed, I’ve check~-:~d with Jonathan Miller, oar l)~-:q:a~:y Director of Policy and Research (cc’d on 

[his emait) and he is avaifabfe/willing to participate. Jonathan has been DCP’s pain[ person with CFPB mortgage rutes and housing finance issues (his bio is here}. 

Sorry f wasn’t sd~le to mal~e this; thanks for d~e invit~-_~, 
m. 

Mark Pearce 
Director, Division of Deposi~or and Consumer Protection 
Federal Deposit Insurance Corporation 
(292} 898-7088 

From: VartanJan, Thomas [mailto:Thomas.Vartanian@dechert.com] 
Sent" Monday, January 06, 2014 11:21 AM 
To: Pearce, Mark (DCP) 
Subject: RE: UNC School of Law Annual Banking Institute 
Mark: 
It would terrific if you could join this program this year and make it even more prestigious. Now that I think about it, I realize you must familiar with 
this program given you background and would be the perfect addition. Let me know if you would like to talk about it. The pertinent information is 
below. 
The current agenda for this year’s program is attached. Our panel will be on Thursday, April 3, from 2:15 - 3:30 pm in Charlotte, N.C. at the Ritz 
Carlton. We have Alfred Pollard, GC of the FHFA, Pete Carroll from the CFPB, and Mike Mierzewski, a partner from Arnold & Porter confirmed for 
the panel. 
The panel, "The Reconstruction of Mortgage Lending - The Impact of the New CFPB and GSE Reform" will review how the US mortgage markets 
are being rebuilt since the crisis and what new rules will be in place from origination to servicing to securitization, and how that will affect the 
participants and consumers. The format will be a moderated Q&A, so you will not have to prepare formal remarks. You only will need to draft a few 
questions that you want me to ask you. 
There is a reception and dinner that evening with Tim Mayopoulos, President and CEO of Fannie Mae giving the presentation that evening. 
Let me know what we can do to make it easy for you to do this. Thanks Mark. 
Regards. 
Tom 
Thomas P. Vartanian 
Dechert LLP 
1900 K Street, Suite 1300 
Washington, D.C. 20006 
(202) 261-3439 

From: Eberley, Doreen R. [mailto:DEberley@FDIC.gov] 
Sent: Monday, January 06, 2014 10:26 AM 



To" Vartanian, Thomas 
Co,, Rizzo, Deborah; Pearce, Mark (DCP) 
Subject-’ RE: UNC School of Law Annual Banking Institute 

Tom, I’ve copied Mark Pearce, Director of our Division of Depositor and Consumer Protection, on this response. He or one of his deputies may be able to 

participate in the UNC event. Doreen 

From-’ Vartanian, Thomas [mailto:Thomas.Vartanian@dechel±.com] 
Sent-’ Monday, December 30, 2013 5:04 PM 
To: Eberley, Doreen R. 

Cc-" Rizzo, Deborah 
Subject-’ RE: UNC School of Law Annual Banking Institute 

That would be great Doreen. Thanks. Sorry you can’t join us. 

Regards. 

Tom 

Thomas P. Vartanian 

Dechert LLP 

1900 K Street, Suite 1300 

Washington, D.C. 20006 

(202) 261-3439 

From-’ Eberley, Doreen R. [mailto:DEberley@FDIC.qov] 
Sent-’ Monday, December 30, 20:[3 5:03 PM 

To-" Vartanian, Thomas 
Co: Rizzo, Deborah 
Subject: RE: UNC School of Law Annual Banking Institute 

Tom, Please accept my apology for the delay in responding, and thank you very much for the invitation. Unfortunately, I am in an all-day meeting on the 3rd, I alT~ 

happy to recommend another individual at ~:DIC if ~:hat is acceptable to you. Doreen 

From: Rizzo, Deborah [[n_aj_l_t__o__LD___e___b__o__r__a__h=R__Lz__z_9__@__d___e__@__~[t£~m] On Behalf Of Vartanian, Thomas 
Sent-’ Monday, December 30, 20:[3 4:37 PM 
To; Eberley, Doreen R. 
Subject-’ FW: UNC School of LawAnnual Banking Institute 
Importance: High 

I am resending this email on behalf ot: Torn VarLanian. He is wondering if you are able to participate in Lhis program as there is a deadline for composing the panels. 

Many thanks for your earliest response. 

From-’ Vartanian, Thomas 
Sent-’ Tuesday, December :[7, 20:[3 9:35 AM 
To" .d_e_b e rJ e._y_~ f d i_c_=go v_ 
Subject: UNC School of Law Annual Banking Institute 

Doreen: 

I hope all has been well with you. I know you are busy but wanted to see if you could speak next April at the UNC School of Law Annual Banking 

institute on the impact of the new mortgage rules for the banking industry. We have Pete Carroll from the CFPB, Alfred Pollard from the FHFA and 

Mike Mierzewski from Arnold & Porter also on the panel. There are usually about 200 of the country’s best and brightest banking scholars there 

(many of whom just happen to be on the Board of Directors of the UNC School of Law). The panel is schedule for 2:15 -3:30 pm on Thursday, April 

3, 2014. There is a reception and dinner that evening atthe Ritz Carlton in Charlotte, NC. 

I hope you can join us for this prestigious event. Thanks. 

Regards. 

Tom 

Thomas P. Vartanian 

Dechert LLP 

1900 K Street, Suite 1300 

Washington, D.C. 20006 

(202) 261-3439 



From: 

Sent: 

To: 

Cc: 

Subject: 

Vartaniar~ Thomas <~homas.Vartanian@dechert.com~ 

Thursday, Janua~ 16, 2014 3:16 PM 

Lipari, Elizabeth V. <ELipari@FDIC.gov> 

Broome, Lis~ L <lbroome@email.unc.edu> 

RE: UNC School of Law AmmaJ Ba~ldng Inshtute 

Elizabeth: 
Lissa runs the show at UNC and can assist you with Jonathan arrangements. 
Regards. 
Tom 
Thomas P. Vartanian 
Dechert LLP 
1900 K Street, Suite 1300 
Washington, D.C. 20006 

(202) 261-3439 
From: Lipari, Elizabeth V. [mailto:ELipari@FDIC.gov] 
Sent: Thursday, January 16, 2014 2:07 PM 
To: Vartanian, Thomas 
Subject: RN: UNC School of LawAnnual Banking Institute 
Mr~ Vartanian, 
Would you be able to provide a contact at UNC School of Law h3 order for me to obtain additional details for Jonathan? 
Tha~k you, 

Beth Lipari 
SeereLary to Director Mark Pearce 
Secretary to Deputy [’Jreetor Jonathan Miiier 

Pederal Deposit Insurance Corporation 
Division of Depositor and Consumer Protection 

550 17th Street, NW, Roon:[ [?-6C’71b 

WastJin~tc.n, DC 2.)0429 

(202) 898-6828 

From: VartaNan, Thomas [mailto:Thomas.Vartanian@dechel±.com] 
Sent: Tuesday, January 14, 2014 9:27 AM 
To: Pearce, Mark (DCP) 
Co: Miller, Jonathan N. (DCP) 
Subject: RE: UNC School of Law Annual Banking Institute 
Mark: 
Thanks for trying. It would be great to have Jonathan. 
Jonathan: if you need any further info or want to chat. Let me know. We will have a panel prep call soon. In the meantime, I will provide your info to 
UNC School of Law and they can take care of the particulars. 
Thanks guys. 
Regards. 
Tom 
Thomas P. Vartanian 
Dechert LLP 
1900 K Street, Suite 1300 
Washington, D.C. 20006 
(202) 261-3439 

From: Pearce, Mark (DCP) [E)_a__[[to:_N___aP___&a___r_£_e(@__F _DIC__:g__ov_] 
Sent: Tuesday, January 14, 2014 9:24 AM 
To: Vartanian, Thomas 
Co: Miller, Jonathan N. (DCP) 
Subject: RE: UNC School of Law Annual Banking Institute 
Torn, 

I regret that I am not able to participate in this, but if you’d be interested, I’ve checked with Jonathan Miller, our DepuW Director of Policy and Research (cc’d on 

this email) and he is available!wiNng to participate. Jonathan has been DCP’s point person with CFPB mortgage rules and housing finance issues (his bio is here}. 

Sorry I wasn’t able to make this; thanks for the invite. 

Mark Pester.’ 
Director, Division of Depositor and Consumer P[otecfion 
Federal Deposit Insurance Corporation 
(202) 898-7088 

From: Vartanian, Thomas [mailto:Thomas.Vartanian@dechert.com] 
Sent: Monday, January 06, 2014 11:21 AM 
To: Pearce, Mark (DCP) 
Subject: RE: UNC School of Law Annual Banking Institute 
Mark: 
It would terrific if you could join this program this year and make it even more prestigious. Now that I think about it, I realize you must familiar with 
this program given you background and would be the perfect addition. Let me know if you would like to talk about it. The pertinent information is 
below. 
The current agenda for this year’s program is attached. Our panel will be on Thursday, April 3, from 2:15 - 3:30 pm in Charlotte, N.C. at the Ritz 
Carlton. We have Alfred Pollard, GC of the FHFA, Pete Carroll from the CFPB, and Mike Mierzewski, a partner from Arnold & Porter confirmed for 



the panel. 
The panel, "The Reconstruction of Mortgage Lending - The Impact of the New CFPB and GSE Reform" will review how the US mortgage markets 
are being rebuilt since the crisis and what new rules will be in place from origination to servicing to securitization, and how that will affect the 
participants and consumers. The format will be a moderated Q&A, so you will not have to prepare formal remarks. You only will need to draft a few 
questions that you want me to ask you. 
There is a reception and dinner that evening with Tim Mayopoulos, President and CEO of Fannie Mae giving the presentation that evening. 
Let me know what we can do to make it easy for you to do this. Thanks Mark. 
Regards. 
Tom 
Thomas P. Vartanian 
Dechert LLP 
1900 K Street, Suite 1300 
Washington, D.C. 20006 

(202) 261-3439 
From; Eberley, Doreen R. [malto:DEberley@FDIC.gov] 
Sent: Monday, January 06, 2014 10:26 AM 
To; Vartanian, Thomas 
Cc; Rizzo, Deborah; Pearce, Mark (DCP) 
Subject; RE: UNC School of Law Annual Banking Institute 
Tom, I’w-:~ copied Mark Pearce, Direct.:_w ef our Division of Deposit.:_w and Consumer Prol:ec:l:ion, on this response He or one of his de~uties may be aMe t.:_~ 
participal:e in the UNC event. D.:_xeen 

From; Vartanian, Thomas [mailto:Thomas.Vartanian@dechert.com] 
Sent; Monday, December 30, 2053 5:04 PM 
To; Eberley, Doreen R. 
Co; Rizzo, Deborah 
Subject; RE: UNC School of Law Annual Banking Institute 
That would be great Doreen. Thanks. Sorry you can’t join us. 
Regards. 
Tom 
Thomas P. Vartanian 
Dechert LLP 
1900 K Street, Suite 1300 
Washington, D.C. 20006 

(202) 261-3439 

From; Eberley, Doreen R. [__m_ajJ_t__o__LD___E_b__e__r_Le_y__@__F___D_Z__C_,_g_o_v_] 
Sent; Monday, December 30, 20:[3 5:03 PM 
To; VaCcanian, Thomas 
Co; Rizzo, Deborah 
Subject; RE: UNC School of Law Annual Banking Institute 
Tom, Please accept my apology for Lhe dday in responding, and thank you very rnuch for the inviLation. Unfortunately, I am in an all-day meeting on the 3rd, I am 

happy to recommend another individual at FDIC if that is acceptable to you. Doreen 

Frora; Rizzo, Deborah [mailto:Deborah.Rizzo@dechert.com] On Behalf Of Vartanian, Thomas 
Sent; Monday, December 30, 20:[3 4:37 PM 
To; Eberley, Doreen R. 
Subject; FW: UNC School of LawAnnual Banking Institute 
Trnportance; High 
I am resendin~ this email on behalf of Torn VarY:an;an, He is wonderin~ if you are able to ~)arl:k:ipate in ~:his program as there is a deadline for comp.:_~sing the panels, 
Many thanks for your’ earliest response. 

From; Vartanian, Thomas 
Sent; Tuesday, December 17, 20:[3 9:35 AM 
To; deberley@fdic.gov 
Subject; UNC School of Law Annual Banking Institute 
Doreen: 
I hope all has been well with you. I know you are busy but wanted to see if you could speak next April at the UNC School of Law Annual Banking 
Institute on the impact of the new mortgage rules for the banking industry. We have Pete Carroll from the CFPB, Alfred Pollard from the FHFA and 
Mike Mierzewski from Arnold & Porter also on the panel. There are usually about 200 of the country’s best and brightest banking scholars there 
(many of whom just happen to be on the Board of Directors of the UNC School of Law). The panel is schedule for 2:15 -3:30 pm on Thursday, April 
3, 2014. There is a reception and dinner that evening atthe Ritz Carlton in Charlotte, NC. 
I hope you can join us for this prestigious event. Thanks. 
Regards. 
Tom 
Thomas P. Vartanian 
Dechert LLP 
1900 K Street, Suite 1300 
Washington, D.C. 20006 
(202) 261-3439 



From: 

Sent: 

To: 

Co: 

Subject: 

Miller, Jonathan N. (DCP)--~JonMille@FDIC.gov> 

Wednesday, January 29, 2014 4:17 PM 

’Varta~ian, Thomas’ <Thomas.Vartanian@dechert.com>; ’Alfred Pollard (Alffed.Pollard@flflh.gov)’; ’Mierzewski, Michael’ 

<Michael.Mierzewski@APORTER.COM>; ’Reginald Theodore O’Shields (roshields@thlbatl.com)’; ’Peter Carroll 

(peter.carroll@ctpb.gov)’ 

Broome, Lissa L <lbroome@email.unc.edt~-; ’Rizzo, Deboralf <Deborah.ldzzo@dechert.com>; Lipaxi, Elizabeth V. 

<ELipari@FDIC.gov> 

RE: UNC Banking Institute 2014 Agenda (2).docx 

thanks. Tom. 

my direct line is 202- 898- 3587 

beth lipari (cc’d on this emaJl), can help with my schedule lbr the calls. 

..... Original Message ..... 

From: Vartanima, Thomas [Thomas.Va(tanian~T~dechert.com] 
Sent: Wednesday, Jmmary 29, 2014 04:13 PM Eastern Standard Time 

To: Miller, Jonathan N. (DCP); Alt?ed Pollard (Alfred.Pollar&~ihth.gov); Mierzewski, Michael; Reginald Theodore O’Shields (roshields@t’hlbafl.com); Peter Carroll 

(peter.carroll@cipb.gov) 

Cc: Broome, Lissa L; Rizzo, Deborah 
Subject: UNC Banking Institute 2014 Agenda (2).docx 

Sorry folks. I forgot that Jonathan was taking Mark’s place. Attached is a revised schedule. Same ground rules. 
To coordinate the panel, which will be a moderated Q&A style, I’d like to have two calls - a 30 min call in the next two - three weeks, and then a 45 
min call in mid to late March. Debbie will coordinate with you to set those calls up. 
The first call should be to set out the format and assign the areas that you will cover through your answers to questions which I will ask you. A week 
before the second call, please forward to me questions that you want me to ask you on that subject matter. I can then construct a script for the 
session that we can review in our second call. 
This should make it as easy as possible on you as a speaker, but still lead to an informative and interesting session. 
Regards. 
Tom 
Thomas P. Vartanian 
Dechert LLP 
1900 K Street NW 
Washington, DC 20006 
202-261-3439 



From: 

Sent: 

To: 

Subject: 

Nelson~ Carla <carla nelson@fanniemae.com> 

Friday, January 31, 2014 4:27 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

CLE Credit tbr Tim Mayopoulos 

Hi Lisa: 

Tim told me to find out if he will earn CLE credit Ibr being the keynote speaker? He will not be attending an?- other parts of the program If yes, do you know how many? He holds a license in 
NC and NY. 

Thanks, 

Carla 

Fn)m: Broome, Lissa L [mailto:lbroome@enlaiI.onc.edu] 
Sent: Tuesday, September 17, 2013 11:20 AM 
’ro: Nelson, Carla 
Co: Scott Cammarn (scott.cammam@cwt.com); Carroll, James 
Subject: NC Banking Institute 

Dear Carla - 

Thanks so much for letting Scott and Jim know that Tim can give the Beischer Address at the 2014 North Carolina Banking Institute at The Ritz-Carlton in Charlotte. I 

am the program director. As a speaker, we will reimburse Tim for his coach class airfare, provide one night’s lodging at the Ritz, and cover incidental expenses such as 

cabs, airport parking and meals not covered by the conference. The program will begin around 11:00 on Thursday, April 3 and conclude at 12:30 p.m. on Friday, 

April 4. Tim is invited to attend the program as his schedule permits. On April 3, we have a reception that begins at 5:00 with the group sitting down to dinner at 6:00. 
Tim’s speech would follow around 6:45 and last for 30-40 minutes ruth an additional 10-15 mimltes for questions. 

We will coordinate further as we get closer m the event, but I am delighted that Tim can join us. In the meantime, please send me a copy of Tim’s bio and an electronic 

photo (headshot). 

Thanks so much, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director. Center for Banking and Finance 

UNC School of Law 

CB#3380, Van ttecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http://~v.law.unc.edt~/centers:banknN 

Access my papers on SSRN at: http://ssrn.convm~thor~248720 



From: 

Sent: 

To: 

Cc: 

Subject: 

Carlo&, Jacqueline S <jcarlock~email.unc.edtr-- 

Saturday, Februa~ 1, 2014 1:30 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Nelson, Carla<carla nelson@fi~nniemae.com>; Carlock, Jacqueline S <jcarlock@email.unc.edtr~ 

Re: CLE Credit tbr Tim Mayopoulos 

We usually don’t seek CLE credit for dinner speeches. I can try, ifI can get a title and description for the bar submission. 

Jacqneline S. Carlock, CMP 

Director, Continuing Legal Education & Special Events 
UNC School of Law 

CB#3380 160 Ridge Road 

Chapel Hill, NC. 27514 

On Jan 31, 2014, at 4:32 PM, "Broome, Lissa L" <lbroome,@~email.nnc.edu> wrote: 

Hi Carla, 

Jackie Carlock can answer your quefftion for sure, but it don’t think we are offering CLE credit for Tim’s after-dinner remarks. By the way, we would be 

delighted for Tim’s mfe to join us and if he has any other guests he would like to include we would be happy to have them for dinner too--just let me or 

Jackie know whom to expect so we can have name tags and seats for them. 

Lissa 

Sent t?om my iPad 

On Jan 31, 2014, at 4:26 PM, "Nelson, Carla" <carla nelson,@~fmmiemae.com> wrote: 

Hi Lisa: 

Tim told me to find out if he will earn CLE credit for being the keynote speaker? He will not be attending an?’ other parts of the program. If yes, do you know 
how malay? He holds a license in NC and NY. 

Thanks, 

Carla 

Frnm: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, September 17, 2013 11:20 AM 
To: Nelson, Carla 
Cc: Scott Cammam (scott cammam(~cwt.com); Carroll, James 
Subject: NC Banking Institute 

Dear Carla - 

Thanks so much for letting Scott and Jim know that Tim can give the Beischer Address at the 2014 North Carolina Banking Institute at The 

Ritz-Carlton in Charlotte. I am the program director. As a speaker, we will reimburse Tim for his coach class aifli~re, provide one night’s 

lodging at the Ritz, and cover incidental expenses such as cabs, airport parking and meals not covered by the conference. The program will 

begin ground 11:00 on Thursday, April 3 and conclude at 12:30 p.m. on Friday, April 4. Tim is invited to attend the program as his schedule 

permits. On April 3, we have a reception that begins at 5:00 with the group sitting down to dinner at 6:00. Tim’s speech would follow 

around 6:45 and last for 30-40 minutes with an additional 10-15 minntes for questions. 

We will coordinate thrther as we get clo~r to the event, but I am delighted that Tim can join us. In the meantime, please send me a coW of 

Tim’s bio and an electronic photo (headshot). 

Thanks so much, 

Lissa 

Lissa L. Broome 

Wells Fmgo Professor of Banking Law 

Director, Center tbr Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 



919,962.7066 

ht~p:/iwww,la~ .unc.edu/center~banking 

Access my papers on SSRN at: htti~:/issm.com/autho~=248720 



From," 

Sent: 

To: 

Cc: 

Subject: 

Donohue, Paul S. <Paul.Donohue@b~yancave.com> 

Tuesday, Februa~ 4, 2014 11:54 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Pdnea~son, Judith ~ludith.Rinearson@b~ancave.com> 

RE: Banldng Institute -- URGENT -- Sponsorships and Board Listing 

Lissa - In discussing the Banking Institute internally the topic of Bitcoins and other virtual currencies has come up~ One of my NY partners, Judie 

Rinearson, is an expert in this area and has spoken, testified and is often quoted in this area. 

I wanted to check in with you to see if the Banking Institute is following this issue and if we can be of any help. Of course, I am volunteering Judie, 

without her knowing it. 

Thankyou - Paul 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, February 04, 2014 10:34 AM 

To: Donohue, Paul S. 
Subject: RE: Banking Institute -- URGENT-- Sponsorships and Board Listing 

"i’hank:b Paul We ~)~)reciat~-:~ yo~r fiml"s continued :~upporL 

Ta l~e ca r~!., 

Lissa 

From: Donohue, Paul S. [mailto:PauI.Donohue@bryancave.com] 
Sent" Tuesday, February 04, 2014 10:11 AM 

To: Broome, Lissa L 
Subject: RE: Banking Institute -- URGENT-- Sponsorships and Board Listing 

This electronic message is from a law firm. It may contain confidential or privileged information. If you received this transmission in error, please reply to the sender to advise 
of the error and delete this transmission and any attachments. 

IRS Circular 230 Disclosure: To ensure compliance with requirements imposed by the IRS, we inform you that any U.S. federal tax advice contained in this communication 
(including any attachments) is not intended or written to be used, and cannot be used, for the purpose of (i) avoiding penalties under the Internal Revenue Code or (ii) 
promoting, marketing, or recommending to another patty any transaction or matter addressed herein. 
bcllp2014 



From: 

Sent: 

To: 

Cc: 

Subject: 

Miller, Jonathan N. (DCP)--gonMille@FDIC.gov> 

Saturday, February 8, 2014 11:35 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Lipan, Elizabeth V. <EI Jpari@FDIC.gov> 

Re: UNC Banking Institute 2014 

Lissa -- thanks, but I believe the FDIC will cover my expenses per our rules. Appreciate the off, Lhough. 

Jonathan 

From: Broome, Lissa L [mailto:Ibroome@email.unc.edu] 
Sent: Saturday, February 08, 2014 07:09 AM 
To: Miller, Jonathan N. (DCP) 
Co: Lipari, Elizabeth V. 
Subject: UNC Banking Institute 2014 

Hi Jonathan - Thanl~s so much for agreeirlg to joit~ Tom VarLania[)’s paru-:J at our a[)t~ual Banking Institute in Charlotte, We haw:, a great line-up of parlelisl:s a[)d 

speakers. 
We ,.,viii reimburse your coach class airt:are to Charlotte, [axis, airport parking, meals not provided at the k~sdtute, and one night’s lodging at the Ritz--Carlton. We 
wiU be contacting you in a few weeks regarding your lodging needs and we wiU reserve a room for you at the Ritz shouM you need one (and it will be direct-billed 
to us). You should make your own travel arrangements and with the appropriate receipts for the expenses listed above, we will gut you reimbursed after the 
progra m. 

Thanks again for j.:_~irdng us in April in Charl.:_~tte. 
Lissa 
l.issa L. 8roorne 
Wells Fargo Professor of Banking Law 
Director, Cent~:_~r for Banking and Financ~:_~ 
U NC School of Law 
CB#3380, Van Hecke-Wettach Half 
Chapel Hilt, NC 27599-3380 
9:[9.962.7066 
http:!iwww.law.unc.edu!centers!banking 
Acce~.;~.; my papers on SSRN at: http:iissm.comiauthor=248720 
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From: Miller, Jonathan N. (DCP) [mailto:JonMiller@FDIC.gov] 
Sent: Wednesday, January 29, 2014 4:17 PM 
To: ’Vartanian, Thomas’; ’Alfred Pollard (AIfred.Pollard@fhfa.gov)’; ’Mierzewski, Michael’; ’Reginald Theodore O’Shields (roshields@fhlbatl.com)’; ’Peter Carroll 
(peter.carroll@cfpb.gov)’ 
Co: Broome, Lissa L; ’Rizzo, Deborah’; Lipari, Elizabeth V. 
Subject: RE: UNC Banking Institute 2014 Agenda (2).docx 

thanks, Tom. 

my direct line i s 202- 898- 3587 

beth lipad (cc’d on this email), can help with my schedule [br the calls. 

..... Original Message ..... 

From: Vallanian, Thomas [Thomas.Vartanian~dechelt.com] 
Sent: Wednesday, JanuaD’ 29, 2014 04:13 PM Eastern Standard Time 

To: Miller, Jonathan N. (DCP); Allied Pollard (Aliied.Pollmd,~;ihi’a.gov); Mierzewski, Michael; Reginald Theodore O’Shields (mshields(i~fldl~tl.com); Peter Carroll 

(peter.carroll(/~cfpb.gov) 

Cc: Broome, Lissa L; Rizzo, Deborah 
Subject: UNC Banking Institute 2014 Agenda (2).docx 

Sorry folks. I forgot that Jonathan was taking Mark’s place. Attached is a revised schedule. Same ground rules. 
To coordinate the panel, which will be a moderated Q&A style, I’d like to have two calls - a 30 min call in the next two - three weeks, and then a 45 
min call in mid to late March. Debbie will coordinate with you to set those calls up. 
The first call should be to set out the format and assign the areas that you will cover through your answers to questions which I will ask you. A week 
before the second call, please forward to me questions that you want me to ask you on that subject matter. I can then construct a script for the 
session that we can review in our second call. 



This should make it as easy as possible on you as a speaker, but still lead to an informative and interesting session. 
Regards. 
Tom 
Thomas P. Vartanian 
Dechert LLP 
1900 K Street NW 
Washington, DC 20006 
202-261-3439 



From: 

Sent: 

To: 

Subject: 

Anthony Gaeta <tgaeta@wyfick.com> 

Tuesday, February 11, 2014 2:27 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Banking Institute -- URGENT -- Sponsorships and Board Listing 

Had lunch with Joe Smith today; he is coming in April and bringing a friend from Oklahoma who invests in community banks; I told him of our panel and Joe 

thought, with Scott Clark’s absence, that another banker who would bring an "outside NC" perspective might be good. I concur. His last name is Pape; restaurant 

was loud and I am a bit hard of h~-:~aring these days but Joe said he woukt contact hh’n t:o see if he woukt ioin our panel. Frankly, with Scott {::lark off the panel, we 

don"t have anyone wh.:_~ has an %~ul:side NC’ p~-:~rspective exc~-:q:d: for b:_~e Burrows who is NC and Athmta based 

I could get more information on Joe’s friend and pursue through Joe if you though[ well of it. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, February :[1, 20:[4 :[:[:00 AM 
To: Anthony Gaeta 
Subject: RE: Banking Institute -- URGENT-- Sponsorships and Board Listing 
Hi Tony - t think having you m.:_~derab:_~ is a great solution, Four panelists should b~-:~ plenty 

Lissa 

From: Anthony Gaeta [mailto:tqaeta@wyrick.com] 
Sent: Tuesday, February :[:[, 20:[4 :[0:50 AM 
To: Broome, Lissa L 
Subject: FW: Banking Institute -- URGENT-- Sponsorships and Board Listing 

Lissa: if ok with you, why don’t you put m~-_~ d.:_~wn as a "Moderator" and since Scott was g.:_~ing to ask th~:_~ questions that he and I were going to come up with anyway, 

I will com~-:~ up with the questions and Iead the discussion; of cours~:_L, if you wanted s.:_~meone els~-_~ f can get another investment banker but we will have Wagner, 

Burrows and Huber along with Rick CaNcutt on the panel so we should be able to handle; another ides is [o get anod~er commercial banker who is doing deals; 

maybe Scott Custer’ or’ someone from Piedmont Holdings? 

I am open to whichever way you want to go, 

From- Scott Clark [mailto: SClark@sandleroneill.com] 
Sent: Tuesday, February :[:[, 20:[4 :[0:44 AM 
To: Broome, Lissa L; Patricia O’Donohue; Anthony Gaeta 
Subject" RE: Banking Institute -- URGENT-- Sponsorships and Board Listing 
Tony / Lissa, 

I have made a grave error!!!!! 

I am going to Disney with my two daughters (and my wife} during the event below and therefore cannot attend. So, I committed to a panel that I now cannot be on. 

f am sorry about this Is then:_~ anyone el;~:_~ wh.:_~ can take rny place? Sorry. 

Best, 

Scott 

From; Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, February :[:[, 20:[4 :[0:40 AM 

To: Scott Clark; Patrida O’Donohue 
Subject: RE: Banking Institute -- URGENT-- Sponsorships and Board Listing 
Thanks, Scott and Patty, We appredab:_~ your firm’s c.:_~ntinued support. And Scott you are on a panel that l.:_~ny arrang~:_~d for the event -Thursday, Aril 3 [rom 3:45-- 

5:09 on "Community Banking: Where is it Going?" 

Take care, 

Lissa 

From-" Scott Clark [mailto: SClark@sandleroneill.com] 
Sent: Tuesday, February :[:[, 20:[4 :[0:38 AM 
To: Broome, Lissa L; Patricia O’Donohue 
Subject: FW: Banking Institute -- URGENT-- Sponsorships and Board Listing 

Lissa, 

We witl be a sponsor just like fast year’ please. 

Patty, 

Can you take care of the attached/below with Lissa and add this event to ray calendar? 

From: Broome, Lissa L [Ln_ajJ_tg_~J__bro__9__m_e__@__e__m___a_!Lun___c_:__ed___u] 
Sent= Tuesday, February :[:[, 20:[4 :[0:28 AM 
To: Scott Clark 
Subject: PC,’: Banking Institute -- URGENT-- Sponsorships and Board Listing 

Hi Scott ---Just a reminder about the below. Let me know by tomorrow at noon if your firm intends to sponsor the Banking Institute again this year. 

Thanks, 

Lissa 

From: Broome, kissa k 
Sent: Friday, February 07, 20:[4 9:3:[ AM 
To: sclark@sandleroneill,com 
Subject: Banking Institute -- URGENT -- Sponsorships and Board Listing 

Hi Scott -- 

iiust wanted to check to see if Sandier O’Neill was interested in sponsoring the Banking Institute again this year. The relevant information is attached, ff you are 

planning to sponsor, if you h:_d: rne kn.:_~w by noot~ on Februaw 1{2, I think we can still have the firm’s narne includ~:_~d in our journal listing o[ the sponsors 

b~ any event, we hope you wifl be able to join us on April 3-.4 in Chariot[e, and that you will consider promoting the April 2 ABCs of Banking Law program [o any that 

you know who might benefi[ from this overview of banking taw principles. Out’ room block is now open at the Ritz--Cart[on so if you are planning [o attend, you may 

want to reserve a room before the block fills up, http:/!wwwJaw.unc.edu!cleibankinginstitute/Iogisticsi. 

Thanks for all of your support, 

Lissa 

[issa I_ Broome 

Wefls Fargo Professor ot: Banking Law 

Director, Center t:or Banking and Finance 
LiNg School of Law 



CB#3380, Van Hecke-Wettach Hall 

Chapel Hilt, NC 2759%3380 

919~96Z7066 
http:!/www.law.unc.edu!centers!banking 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 
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Fmmm. Broome, Lissa L 
Seat= Monday, January 27, 20:14:1:1:07 AM 
To-" boardadvisors@listserv.unc.edu 
S,,bject" Banking Institute -- URGENT -- Sponsorships and Board Listing 

Friends - 

I hope you all had a wonderful holiday and a happy New Year. There are several items below that need your immediate attention. 

It is time to solicit sponsors for our annual Banking Institute which will be held April 3-4 in Charlotte. The sponsorships remain $1500. The sponsorship 

information is attached, including information about the two complimentary admissions to the program. 

o Please let me know by end of day on January 31 if your bank or firm will be able to sponsor this year. The journal will be going to press shortly after 

that date and we want to be sure to be able to acknowledge your contribution in the journal. The sponsor payment is not due until March 3 (and 

extended payment terms are available, if needed). 

¯ The journal will also include the listing of our board of advisors. Please proof your listing on the attachment and let me know any changes that need to be 

made by the end of day on January 31. 

¯ The tentative agenda for the program is also attached. It will be posted on our website and online registration will be activated soon. Please mark your 

calendars for April 3-4. I will let you know when registration is available. 

Please also make a note of the "ABCS of Banking Law" program that will be held at the offices of Mayer Brown in Charlotte on April 2. Its online registration 

will be activated soon. Please help us promote this program among your associates and clients who may benefit from a one-day overview of banking law 

and regulation. 

I’ll follow up next week tracking down the stragglers to the requests listed above (don’t be one of them]) and letting you know about when online registration will 

be available for both programs. We appreciate all you do to support the Banking Institute. We have another terrific line-up thanks to our program coordinators. We 

are counting on you (as we always do) to help spread the word and attract our program audience. 

Take care, 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 
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From: 

Sent: 

To: 

Subject: 

Paul, Therese <Therese.Paul@53.com> 

Monday, FebruaD~ 17, 2014 8:24 AM 

Broome, Lis~ I <lbroome@emaJ1 unc edu> 

RE: Banking Institute -- URGENT -- Sponsorships and Board Listing 

Lisa, I apologize. Things are a bit hectic and I lost sight of this. 

Vrn hoping to attend but it is my kids spring break that week~ My husband and [ are trying to determine if we’re going to do anything for it With all the snow days 

my kids haw:_~ had, we’w? had to cancel our June vacation plans as school now exLends over" them. We will be d~:_~ciding soon and I wiII let you know if [ can mak~:_~ it 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Friday, February 07, 2014 9:29 AM 

To: Paul, Therese 
Subject: Banking Institute -- URGENT -- Sponsorships and Board Listing 

Hi Therese 

ljust wanted to check to see if Fifth Third was interested in sponsoring the Banking Instkute again this year~ The relevant information is attached. If you are 

planning to sponsor, if you b:d: me know by noo~ on Februaw 12, [ think we can still have the firm’s name mclud~:_~d in our j.:_~urnai [isLing o[ the sponsors 

b arty event, we hope you will be able to join us on April 3-.4 in CharlotLe, and that you will consider prornodng the April 2 ABCs of Banking Law program to arty 

lawyers at your bank who might benefit [rom this overview of banking law principles. Our roorn Mock is now open at the RiLz-Caflton so i[: you are planning to 

attend, you may want to reserve a room before the block fills up, http:!/www.Jaw.unc.eduide!bankinginstitute!Iogistics!. 

Thanks for all of your support 

Lissa 

[iEsa I_ Broome 

Wells Fargo Professor ot: Banking Law 

Director, Center t:or Banking and Finance 

UNC School of law 

CB#3:-~80, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 
b_t_tp__:]_i_w__w__w_:_La w_:_u_n_c:_e d uZc_e 9_~_9~_}Zb_~_~_~L~g 
Access my papers on SSRN at: http:iissrn.comiauthor=248720 
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From: Broome, Lissa L 
Sent: Monday, January 27, 2014 11:07 AM 
To: ._b_p__a__ Ld__a___d_ y_ Ls_ 9y__s_@_[ Ls__t__s__e_ r_y_ :__u___n__c_ :__e_ d_ y. 

Subject: Banking Institute -- URGENT -- Sponsorships and Board Listing 

Friends - 

I hope you all had a wonderful holiday and a happy New Year. There are several items below that need your immediate attention. 

It is time to solicit sponsors for our annual Banking Institute which will be held April 3-4 in Charlotte. The sponsorships remain $1500. The sponsorship 

information is attached, including information about the two complimentary admissions to the program. 

o Please let me know by end of day on Janua~ 3:1 if your bank or firm will be able to sponsor this year. The journal will be going to press shortly after 

that date and we want to be sure to be able to acknowledge your contribution in the journal. The sponsor payment is not due until March 3 (and 

extended payment terms are available, if needed). 

¯ The journal will also include the listing of our board of advisors. Please proof your listing on the attachment and let me know any changes that need to be 

made by the end of day on ]anua~31. 

¯ The tentative agenda for the program is also attached. It will be posted on our website and online registration will be activated soon. Please mark your 

calendars for April 3-4. I will let you know when registration is available. 

Please also make a note of the "ABCS of Banking Law" program that will be held at the offices of Mayer Brown in Charlotte on April 2. Its online registration 

will be activated soon. Please help us promote this program among your associates and clients who may benefit from a one-day overview of banking law 

and regulation. 

VII follow up next week tracking down the stragglers to the requests listed above (don’t be one of them!) and letting you know about when online registration will 

be available for both programs. We appreciate all you do to support the Banking Institute. We have another terrific line-up thanks to our program coordinators. We 

are counting on you (as we always do) to help spread the word and attract our program audience. 

Take care, 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:i!www’lawmnc’edu/centers/banking 
Access my papers on SSRN at: _h___t_t_p_J_Zs__s_[_n__.__c___o___m__Z’___a__u___t__h__9__r_:-_2__z_!_sz2_Q 



i.X.i Description: 
http://~wlaw.uncedu/images/news/media/bankingfinance web 542 jpg 

This e-mail transmission contains infonnation that is confidential and may be privileged. It is intended only for the addressee(s) named above. If you receive this e-mail 

in error, please do not read, cow or disseminate it in any manner. If you are not the intended recipient, any disclosure, copying, distribution or use of the contents of 
this intbunation is prohibited. Please reply to the mes~ge immediately by intbuning the sender that the mes~ge was misdirected. After replying, please erase it t?om 

your computer system. Your assistance in correcting this error is appreciated. 



Fl’om: 

Sent: 

To: 

Subject: 

Lampe, Donald C. <DLampe@mofo.com> 

Tuesday, February 18, 2014 5:09 PM 

Broome, Li ssa L <lbroome@email.unc.edu> 

FW: Follow up - lecture and award 

Gall Hiliebrand contact info below. This is a "catch" for the Banking Institute but I am sorry it took so long. 

From= Hillebrand, Gail (CFPB) [mailto:GaiI.Hillebrand@cfpb.gov] 

Sent= Monday, February 17, 2014 4:03 PM 
To: Lampe, Donald C. 
Subject= Re: Follow up - lecture and award 

I wilt check into this, I think it was approved. 

Gail Hitlebrand 

Associate Director for Consumer Education & Engagement 

Cot~sumer }:it~ancial Prot:ect:iot~ ~.~LIF’eaLE 

1700 G Street, NW 

Washington, DC 20552 

202-435-7093 

Consumerfinance,gov 

To ensure compliance with requirements impo~d by "the IRS, Mordson & Foerster LLP intbrms you that, if any advice concerning one or more U.S. Federal tax 

issues is contained in this communication (including any attachments), such advice is not intended or written to be use& and cannot be used, for the pulpose of(i) 

avoiding penalties under the Internal Reve~me Code or (ii) promoting, marketing or recommending to another pm~y any transaction or matter addressed herein. 

For information about this legend, go to http://www.mofo.con’~/Cireular230/ 

This message contains information which may be confidential and privileged. Unless you are the addressee (or authorized to receive for the addressee), you may not 
use, copy or disclose to mayone the message or any intbnnation contained in the message. If you have received the message in error, please advise the sender by reply 

e-mail DLampe@mofo.com, and delete the message. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Anthony Gaeta <tgaeta@wyrick.com~ 

Wednesday, February 19, 2014 4:06 PM 

don@dapape.com 

Broome, Lissa L <lbroome@email.unc.edu>; jsmith@poynerspruill.com 

UNC Center for Banking and Finance, Chapel Hill, NC 

Don: I hope you have enjoyed a relaxing time away. Last week I spoke with your secretary and she told me you would be returning on Thursday, the 20th. I am sure 

you will be swamped with catch up so I will be brief. I am a friend of Joe Smith’s, our esteemed (and I mean that with all respect and sincerity) former 

Commissioner of Banks. Joe and I serve on the Advisory Board of the UNC Law School’s Center for Banking and Finance and I understand from Joe that you will be 

accompanying him on April 3 and 4 to Charlotte to attend the Banking Institute which is sponsored by the Center. This will be our lgth year and it truly is the finest 

conference on cutting edge banking issues. 

This year I am slated to moderate a panel on "The future of community banking" and in that regard I was wondering if you would consider being a panel member. 

Serving on the panel will be Rick Callicutt, CEO of Bank of North Carolina, a ~;2 billion institution headquartered in High Point who has made a number of 

acquisitions of smaller financial institutions; Lee Burrows of Banks Street Partners, Atlanta, who has been involved in M&A and capital raise issues for community 

banks his entire career; Bill Wagner, Raymond James, who also is an investment banker dealing exclusively with community bank mergers and capital issues and 

Phil Huber, formerly of Sterne Agee but who has a boutique company in Durham dealing with the same issues for community banks. 

The idea of the panel is not necessarily for each participant to prepare any formal presentation but to engage in a freewheeling discussion of topics!issues that I 

will be throwing out to them to debate and discuss. I will arrange those topics in advance and also ask for input from all of the panelists to allow for a lively and 

entertaining discussion. 

Should you find the interest in participating, it is the policy of the Center to reimburse airfare, arrange for accommodations overnight at the venue which is the Ritz 

Carlton in Charlotte and to waive any registration fee. I hope you will give this consideration. I will look forward to discussing it with you when you have the time 

and to making your acquaintance at the Institute in April. 

Best regards, 

Tony Gaeta 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Anthony Gaeta <tgaeta@wyrick.com~ 

Thursday, February 20, 2014 4:29 PM 

Broome, Lis~ L <lbroome@email.unc.edu>; Bor~, Conrad <cborlz@email.~mc.edu-* 

don@dapape.com 

Don Pape will join our panel for a discussion of community banking 

Just got off phone with Don. He is going to join our panel. I am delighted he will do so; he and I will come up with some penetrating questions to throw out for 

discussion!debate by our panelists. 

Don will be forwarding to us his resume. I told him Conrad would be in touch re: airfare and the Ritz Carlton. I am excited to have someone of Don’s experience 

and caliber join us. He will be coordinating travel with Joe Smith who is his friend and colleague and who will also be attending. 



From: 

Sent:. 

To: 

Subject:. 

Donald A. Pape <don@dapape.com> 

Thursday, February 20, 2014 5:46 PM 

Anthony Gaeta <tgaeta@wyrick.corn>; Broome, Lissa L <lbroome@email.unc.edu>; Bortz, Conrad 

<cbortz@email.unc.edu> 

Re: Don Pape will join our panel for a discussion of col~mmnity banking 

I just looked at the agenda and noticed that my firm name listed was my personal PC. Could this be changed to Republic Bank & Trust, Norman, OK? 

Donald A. Pape 

Donald A. Pape, P.C. 

of counsel to Phillips Murrah PC 

401 W. Main Street, Suite 440 

Norman, OK 73069 

(405) 364-3346 phone 

(405) 364-4666 facsimile 

don@dapape.com 

This message was sent unencrypted. This firm has the ability to exchange encrypted email at no cost to our clients. If you are interested in obtaining 

this service, please advise. 

EMAIL CONFIDENTIALITY NOTICE 

’l-his transmission may be (1) subject to the Attorney-Client Privilege, (2) attorney work product, or (3) strictly confidential. If you are not the intended recipient of this message, you 

may not disclose, print, copy or disseminate this information. If you received this in error, please reply and notify the sender (only) and delete the message. Unauthorized interception 
of this mail is a violation of Federa] criminal law. 

From: Anthony Gaeta <tgaeta@wyrick.com> 

Date: Thursday, February 20, 2014 at 3:28 PM 

To: "Broome, Lissa L" <.Lb___r__o___o___n_ze____@___e___n_za__[Lu___n___q_.__e___d___u_>, "Bortz, Conrad" <_q__b__o___r__t__z___@___e____m___a__[Lu_._n__£:__e___d___u_> 

Cc: "Donald A. Pape" <don@dapape.com> 

Subject: Don Pape will join our panel for a discussion of community banking 

Just got off phone with Don. He is going to join our panel. I am delighted he will do so; he and I will come up with some penetrating questions to throw out for 

discussion!debate by our panelists. 

Don will be forwarding to us his resume. I told him Conrad would be in touch re: airfare and the Ritz Carlton. { am excited to have someone of Don’s experience 

and caliber join us. He will be coordinating travel with Joe Smith who is his friend and colleague and who will also be attending. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cammarn, Scott <Scott.Cammam@cv4.com> 

Friday, Februmy 21, 2014 4:11 PM 

Broome, Li ssa L <lbroome@email.unc.edu> 

Carroll, Jan~es qlames.Carroll@cwt.com> 

RE: Intro of Tim Mayopoulos at the Banldng Institute on April 3 

Lissa - It will probably be me making ~he h~troduc~ion. 
SAC 

From. Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent, Tuesday, February 11, 2014 11:08 AN 

To: Cammarn, Scott 
Ce" Carroll, James 
Subject. RE: Intro of Tim Nayopoulos at the Banking Institute on April 3 

"hanks, Scott: and .Jim. When you decide:,, let me know so I can add the t~ame o[ the-2 introducer to our Agenda. 

Take care, 

Lissa 

From, Cammarn, Scott [mailto:Scott.Cammarn@cwt.com] 
Sent, IVlonday, February 10, 2014 8:26 AN 
To: Broome, Lissa L 
Cc: Carroll, James 
Subject; RE: Intro of Tim Nayopoulos at the Banking Institute on April 3 

I~ will be either me or Jim Carroll 

From. Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent. Sunday, February 09, 2014 3:09 PN 

To: Cammarn, Scott 
Subject: Intro of Tim Nayopoulos at the Banking Institute on April 3 

Hi Scott - 

Would you like to introduce Tim at the dinner on Thursday, April 3? 

Thanks, 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

h tt p://www.!a w:unc, ed u/cent ers/bank!ng 

Access my papers on SSRN at: _h_t_t_p_~/_/___ss_E_n__:_c_o _mi__a_g__t__h__gz:E_2zJ__8_Z2_Q 

:..... 
::’~:: Description: Description: Description: 

http://www.law.unc.edu/irnages/news/rnedia/bankingfinance web 542.jpg 

IRS Circular 230 Legend: Any advice contained herein was not intended or written to be used, and cannot be used, for the purpose of avoiding U.S. federal, state, or 

local tax penalties. Unless otherwise specifically indicated above, you should assume that any slatement in this emaJl relating to any U.S. federal, state, or local tax 

matter was written in connection with the promotion or marketing by other parties of the transaction(s) or matte~Is) addressed in tiffs email. Each taxpayer should seek 

advice based on the taxpayer’s particular circumstances from an independent tax advisor. 

NOTE: The information in this email is confidential and may be legally privileged. If you are not the intended recipient you must not read, use or disseminate the 

infollnation; please advise the sender immediately by reply email and delete this message and any attachments without retaining a coW. Although this emaJl and any 

attachments are believed to be tree of any vires or other defect that may alt’ect any computer sys~tem into which it is received and opened, it is the responsibility, of the 

recipient to ensure that it is vires free and no restxmsibilib~ is accepted by Cadwalader. Wickersham & Taft LLP for any loss or damage arising in any way from its use. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Willianls. Amy <~my.William@klgates.com~ 

Friday, February 28, 2014 3:26 PM 

Josephs, Laura <JOSEPHSL@SEC.GOV>; McGuire, Margaret S. <MCGUIREM@SEC.GOV> 

Broome, Lis~ L <lbroome@email.unc.edu> 

2014 UNC Banking Institute Panel 

Laura, Thanks ve~ much for agreeing to speak - subject to ethics clearance of course. I mn copying Lissa Broome, the Director of the Center for Banking and 

Finance, on this e-mail. The name and address of the sponsoring institution is: 

UNC Center for Banking and Finance 

UNC School of Law 

CB#3380, Van tlecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

919.962.7066 

http://www.law.unc.edu/centers/banking 

Lissa will be able to answer any questions and to connect you with anytJling you need in terms of logistics. 

In telms of the content of the panel, Meg Tahyar and I roll be in touch shortly because we would like to get together with by phone ruth you, Lucy Morris (CFPB) and 

Marguerite Sagatelian (FDIC) to talk about content and issues of interest. 

Best, Amy 

Amy Pritchard Williams 
K&L Gates LLP 
214 North Tryon Street 
47th Floor 
Charlotte, North CarNina 28202 
Phone: 704 331-7429 
Fax: 704 353-3129 
"_a__Ln_y_:__w__[!]j__a_ELs_’_@__k_lg_a t e s. c o m 
vw~,~.klgates.com 





Brian Webster 
Originations Program Manager, Mortgage Markets Consumer Financial Protection Bureau 

As the Originations Program Manager within the Mortgage Markets team, Mr. Webster 
serves as CFPB’s expert in residential mortgage originations and technology. He is 
responsible for overseeing policy and research initiatives designed to evaluate how housing 
finance mechanisms work. He is also responsible for developing strategies on how to 
improve primary market operations and originations for residential mortgages from the 
viewpoint of consumer protection. Prior to joining CFPB, he was the Vice President of the 
Mortgage division at Overture Financial Solutions, a software and professional services firm 
specializing in credit risk management and automated decision tools for new originations 
and loss mitigation strategies. Prior to Overture, he held positions at Freddie Mac, PC 
Lender and began his mortgage banking career at Colorado Federal Saving Bank as a 
mortgage originator. He served 10 years in the United States Navy and holds a B.S. in 
Finance from Hawaii Pacific University and a B.S. in Nuclear Engineering from Thomas 
Edison College. 



From," 

Sent: 

To: 

Cc: 

Subject: 

Beres, Melinda <mberes@hunton.com> 

Tuesday, March 11, 2014 1:55 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Ne&bala, Michael <nmedzba]a@hunton.com> 

2014 NC Banking Institute - cyber- security, panel 

Lissa, 

I just received a call from someone at BofA. They would like to change the BofA representative on the cyber-security panel from Dan Antilley to another individual 

who might be better suited to speak. Obviously, this presents a change from the agenda currently posted on the website. I suspect that you have run into this 

before and wanted to get your approval before agreeing to such a change. If you could let me know your thoughts, I would appreciate that and when I am able to 

obtain this person’s name and contact details, I will forward that information to you. 

Thanks, 

Melinda 

l iNi Hunton and 
~’~,3Ii~’~.~ Be~’,3S 

....... Williams Partner 

Hunton & Williams LLP 

Bank of America Plaza, St 3500 
101 South Tryon St 

Charlotte, NC 28280 

Direct: 704.378.4766 
Fax: 704.331.5154 

Circular 230 Disclosure: 

To ensure compliance with requirements imposed by the IRS, we inform you 

that any U.S federal tax advice contained in this communication (including 

any attachments) is not intended or wdtten to be used, and cannot be used, 

for the purpose of (i) avoiding penalties under the Internal Revenue Code or 

(ii) promoting, marketing or recommending to another party any transaction 

or matter addressed herein This advice may not be forwarded (other than 

within the taxpayer to which it has been sent) without our express written 

consent. 

This communication is confidential and is intended to be privileged pursuant 

to applicable law If the reader of this message is not the intended recipient, 

or the employee or agent responsible to deliver it to the intended recipient, 

you are hereby notified that any dissemination, distribution or copying of 

this communication is strictly prohibited If you have received this message 

in error, please notify Hunton & Williams LLP immediately by telephone 

(877-3744937) and by electronic mail to: help_desk@hunton.com and then 

delete this message and all copies and backups thereof. 

[ 
::2~:: be g .... I 



From: 

Sent: 

To: 

Subject: 

Grace, Raymond <rgrace@uccob,gov> 

Thursday, March 13, 2014 8:24 AM 

Broome, Lis~ I <lbroome@emaJ unc edu> 

RE: Call for Papers -- Second Annual "CommuniW Banking in "the 21 st Centuu" Research Contbrence 

Lisa, glad you will be able to attend the town hall meeting, We do hope the call for papers will pique some h~terest and garner some submissions, We will certah~ly 

take a look at your programs, and I think you can be certain we will have someone attend. %’e have three very good young lawyers on staff now, and we’ve had 

fl~ern drinldng frorn the fire hose since t:hey joined our team, I’m sure t:t~e~., will be especialh., inter~:_~sted. 

f e’,<pect you’ll be sp~-_mding s.:)me tim~-_~ in Gr~:_~ensboro the next few days. I’d wish you good Jucl~, but Imowing wh~-_~re my b-ball hear1: lies, you’d question my 

sincerity. 

Best, 

Ray 

Frera: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, March 12, 20:t4 4:48 PM 
To; Grace, Raymond 
8..bject; RE: Call for Papers -- Second Annual "Community Banking in the 2:tat Century" Research Conference 
Ray --.Thanks for sending this and to Ha for invidng me to the town meedng. I plan Lo attend, but I will be a little bit late as I will be coming there direcdy from 

class. I appreciate the information about the call for papers. 

Unfortunately, I have a schedule conflict with the Bitcoin meeting. 

I hop~-_~ you and h:~lks fr.:)m your offic~:_~ will consider atb:_mding our 

ABCs of ganldng Law program, April 2, Charlotte and 

Banking Institute, April 3--4 in Charlotte. 

I am happy to extend one complimentary admission to each program to you or someone from your office. We encourage od~ers from your office to attend and we 

have a reduced rate for government employees. If you or any of your folks are interested, let me know and we’ll work with your assistants to get you signed up for 

Free .:)r at the appropriate rate. More information about: each program is available at http:i/www.law.unc.eduicle/(click on the appropriate but:ton in the left hand 

coh~mn). There is a sp~-_~cial panel at the Banking Institute .:)n the future .:)f community banldng and Tim Mayopoulos (CEO .:)f Fannie IVlae and former GC of B of A) 

will be speaking at the dinner on April 3. 

Thanks, 

Lissa 
Lissa L groome 

W~-’JIs Fargo Profl:_~s’;or of Banking Law 

Director, {::ent,:_~r for Banking and [:inanc,:_~ 

UNC School of Law 

CB#SgS0, Van Hecke-Wettach Half 

Chapel Hill, NC 2759%3380 

919.962.70(56 

http:/iwww.law.unc.eduicentersibanking 

Access rny papers on SSRN at: ~-h--t--t-p--~:-/--/---s--s-~--n-~£-~-~--m-j--a-~-u--t---h--~---r-:~:~-2---4--8-~-7-~2~ 

i.X.i Description. 

http://~v-w’,^/lawuncedu/images/newsimedia/banMngfinance web 542 jpg 

From: Grace, Raymond [mailto:rqrace@nccob.qov] 
Sent; Wednesday, March :t2, 20:[4 8:59 AM 
To: Broome, Lissa L 
Subject: FW: Call for Papers -- Second Annual "Community Banking in the 21st Century" Research Conference 

[>:_~a r Lisa, 

Hope y.:)u are doing well and enjoying our strar~ge "rmeteoroJogical spring" weather. 

Last year the St. Louis Federal Reserve released a study on comrnunity banking predicated on an analysis of banks [hat managed to rnaintain "1" CAMELS ratings 

throughout the Great Recession. I thought it was a novel idea; studying banks who dearly knew how to do the business of banking, rather than those that struggled 

or failed, The study is available on their website, if you haven’t already read it. 

Also that year, the St. Louis Fed and t h~-_~ Conference of 5t:at~:_~ Bank Supervisors (’r(:SBS’) collab.:)rated on a conference on communK:y banking that brought tog~:_d:her 

bank~:_~rs, regulators and academics to st:udy community banking with an eye to identifying ways to improw:_~ the industrv’s viability and profitabilK:y, including 

means by which the regulatory burden on such banks could be reduced without jeopardizing safeW and soundness. Then Chairman Bernanke was the keynote 

speaker at the conference, which was held in October in SL Louis~ At that time, he indicated it was to De the first of a series of annual conferences~ Current Chair 

Yellen has confirmed this, and as a result, the state banking departments, including ours, will be holding town hall meetings on the subject this spring, to gather 

input for the conference. In addition, we are soliciting academic studies from universities around the country to be considered for presentation to the next 

confl:_~rence. Which, finally, brings m~-:~ to the forwarded message from CSBS, 

When you have a few mornents, please review this "Calf for Papers/’ and let me know what you think. We would of course love to have some of your students (or 

faculty) submit studies for consideratiorL Happy to discuss this wid~ you at your convenience. 

Best regards, 

Ray 

Sent; Monday, March :tO, 20:t4 3::t3 PM 
Te: Grace, Raymond 
Subject; Call for Papers -- Second Annual "Community Banking in the 2:tst Century" Research Conference 

If this email does not display properly, please view our online version. 



March 10, 2014 

To: Community Bank Steering Group 

The following call for papers for the Federal Reserve 
System/Conference of State Bank Supervisors Second Annual 
Community Banking Research Conference was sent out over 
the Social Science Research Network’s Financial Economics 
Network on Friday, March 7th, It has also been posted on 
the conference website, which can be accessed here, 

% 

Call For Papers 

Community Banking in the 21st Century: Federal Reserve 
System/Conference of State Bank Supervisors Second 
Annual Community Banking Research Conference 

September 23-24, 2014, St. Louis, Missouri 

Deadline: June 15, 2014 

The Federal Reserve System and the Conference of State 
Bank Supervisors invite the submission of papers for their 
second annual research and policy conference, which will be 
held Sept. 23-24, 2014 at the Federal Reserve Bank of St. 
Louis. 

The purpose of the conference is to bring together 
academics, community bankers, regulators and policymakers 
to focus on the latest academic research on community 
banking and the important policy issues that affect 
community banks. 

TOPICS: We invite the submission of papers that explore all 
aspects of community banking, including, but not limited to: 
- the role that community banks play in the U.S. financial 
system; 
- the influence of community banks on economic output and 
the wellbeing of the businesses and households in the 
communities they serve; 
- the impact of technological innovation on the products, 
services, structure and viability of community banks; 
- the costs and benefits of community bank regulation and 
supervision, as well as recommendations for increasing the 
benefit/cost ratio; and 
- actual and expected effects of current competition, 
including from the shadow banking system, on the products, 
services, structure and viability of community banks. 

We welcome theoretical, empirical and policy-oriented 
papers. 

PAPER SUBMISSION PROCEDURE: The deadline to submit a 
detailed abstract or completed paper is June 15, 2014. 
Please send your submissions by email to 
.c...~.-..m..-..m.-~u.-.n.-L~-y-b.-.a.JZk.-~n.-g~.c-.~.-n.-f...e.-r...e.-.n.-~.-.e-.@-.s-t..[.s....~fJ.:.b.-~.~J.:g 

Authors of accepted papers will be notified by Aug. 1, 2014. 
Additional information is available at the conference web 
site: httpil/www,stlouisfed.org/CBRC2014 

] .................................................................................................................................................................. 

......~i Inf ...... for iMIS             1 



From: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbollz@emaiLunc.edu> 

Thursday, March 13, 2014 1:20 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Shait~r scratch to PaJge - - Lodging tbr The BaJlking Institute April 3-4, 2014 

From: Paige Pidano [mailto:paige.e.pidano@frb.gov] 

Sent-" Thursday, Narch 13, 2024 10:44 AH 

To: Bortz, Conrad 
Subject," FW: - Lodging for The Banking Institute April 3-4, 2014 

Helk~ Conrad-. 

I wilt be participating on the panel in Laurie’s place on April 4. 

Do I need to register for the conference? I haverf t made my travel plans yet-- is there anytMng I should know? is the block o1: rooms at the Ritz--Carlton? I know you 

said it expired, does that mean I should look for accommodations elsewhere? 

Man’,, thanks! 

Paige E. Pidano 

Counsel 

Board of Governors of the Federai Reserve System 

202-452-2803 (phone) 

202-736-5615 (fax) 

From; Laurie Schaffer 
Sent: Wednesday, Narch 12, 2014- 2:56 PM 
To; Paige Pidano 
Subject; - Lodging for The Banking Institute April 3-4, 2014- 

Paige, see below. 

L, cx ~x ri ~. STch~;t!l ?- r 

(,~) (;7d2) 452-227/;? 

2i) 2202) 4 ’,72-(7 707 

From; Bortz, Conrad [mailto:cbortz@email.unc.edu] 
Sent: Wednesday, Narch 12, 2014- 2:53 PM 
To; Laurie Schaffer 
Subject; from Lissa Broome - Action required please - Lodging for The Banking Institute April 3-4, 2014- 

Hello Laurie, 

I am sending this memo in hopes of learning your lodging plans for the program. Our room block has expired, but it may still be possible to help you with your 

lodging needs, or at least have them noted so we can better plan expenses. 

If you are registered for the event, marvelous! If not, please take a moment: 

h t t p ;iiwww. !aw:uncedu [c I e/b ank!n,~!nst! t ute/I o~! s t i cs/ 

Conrad K. Bortz 

Business Services, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.843.9288 

~.t--t-p-.. ~ ~.-w--.-w---w----..~-a-.-w--.~-u---n---c-~.-e-.-d-.y ~ c---e---n-.t-.-e--r-.s-~-b-.a--.n--.~ ~.n--~ 

~ 
w~eP: ,/~2 j p ~a ....... 

du,irnages, .... ,rnedia,ba n kingfi ..... 

The worm breaks everyone, and afterward, many are strong at the broken places. 

E.M. Hemingway 





Gall Hillebrand serves as the Associate Director for Consumer Education and Engagement 
at the Consumer Financial Protection Bureau. The CFPB’s mission is to help consumer 
financial markets work by making rules more effective, by consistently and fairly enforcing 
those rules, and by empowering consumers to take more control over their economic lives. 

The Division of Consumer Education and Engagement is comprised of six offices, which 
address Financial Education, Consumer Engagement, Servicemember Affairs, the 
Financial Protection of Older Americans, Financial Empowerment, and Students, 
including the Student Loan Ombusdman. Ms. Hillebrand previously served as the 
Financial Services Campaign Manager and a Senior Attorney at the West Coast Office of 
Consumers Union, nonprofit publisher of Consumer Reports" magazine. Ms. Hillebrand 
clerked for the Honorable Robert Boochever of the Ninth Circuit of U.S. Court of Appeals 
and practiced law with the San Francisco office of McCutchen, Doyle, Brown, & Enersen. 
She holds a B.A. in Economics from the University of California at San Diego, and a J.D. 
from the Boalt Hall School of Law, University of California at Berkeley. 

Learn more about the work of the CFPB at www.consumerfinance.gov. 



From: 

Sent: 

To: 

Co: 

Subject: 

Anthony Gaeta <tgaeta@wyrick.com~ 

Monday, March 17, 2014 3:50 PM 

Donald A. Pape <don@dapape.com>; Lee Burrows <lBurrows@banksstreetpartners.com>; Bill Wagner- ECM 

<William.J.Wagne@Raymond.lames.com>; phube@hutchi~ncompa~y.com; rcallicutt@bankofnc.com 

Broome, Lissa L <lbroome@emaJl.unc.edu> 

UNC Banking InsEitute, April 3rd and 4th, Ritz Carlton Charlotte 

Gentlemen: we are just two and a half weeks away from the Thursday, April 3rd session of the Institute. Our panel is "conveniently" placed (at my suggestion) just 

before cocktails which should encourage any stragglers to get there so they don’t miss a free cocktail! 

What we are hoping to accomplish in this panel is a freewheeling and wide open discussion of what you all see the future holds for community banks. No one is 

being asked to prepare a set of slides or PowerPoint presentation or to have a prepared talk on the subject. What I hope is that you all would engage in a back-and- 

forth discussion; maybe take issue with someone else’s perspective or amplify on that perspective. Here are some suggestions of topics and potential 

interchanges: 

First, I think we should start off with Don and Rick, our two commercial bankers, to discuss how they would "define" community banking? What is it, other than 

size of the bank, makes for a "community bank"? Recall years ago when NCNB used to advertise ’we want to be the best bank in your neighborhood’; can big banks 

like B of A and Wells, or even Fifth/Third be truly community banks? What differentiates them? 

Once we define what it is that makes for a community bank, let’s get viewpoints on the following: 

1- Will we see any resurgence in de novo banks? What are your opinions on the stance of the regulators, either federal or state or both, if a group of local 

citizens, well heeled with capital and with a management team head, proposing to start in a reasonably healthy economic area? If you were advising such a 

group, what would you tell them to do? 

2- Is the consolidation wave cresting or waning, and why? Are different areas of the country having differing experiences with this? What is driving the wave 

of mergers? I have heard people say that a community bank must be at least ~:1 billion in assets to be successful and to produce a reasonable return to 

investors? Where does this ~;1 billion figure come from? Is there any empirical evidence to support this figure? 

3- Since capital remains "king" with the regulators, how do you see the new Basel III rules affecting community banks? What do you see banks doing to 

prepare for the increased levels of capital? With Trust Preferreds basically gone, is common and preferred equity the only possible avenues for enhancing 

the levels of capital? 

4- After the 2008 meltdown we began to see and continue to see Private Equity firms taking positions in the recapitalization or capital enhancement of 

community banks. Many, if not all, of you have had the discussions with the Federal Reserve Board about ownership levels of 4.9%, 9.9% and 24.9%. As we 

know, many of those concerns initially voiced by the Fed dealt with "governance" issues and the fear that Private Equity had a "shorter investment 

horizon" than the typical, and patient, community bank investor. The Fed insisted on "passivity agreements" to be signed by these Private Equity investors. 

So, in light of this, what have you all seen vis a vis Private Equity and governance issues at the board level? Maybe Rick can talk about his experience with 

one such PE firm who owns a decent percentage of the stock of BNC Corp. Were the "fears of the Fed" justified in this regard, now that we have had 5-6 

years of PE involvement? While I wouldn’t suggest that Rick be the only one to carry this discussion since the PE fund that has invested in BNC is such a 

large shareholder, maybe some of the investment bankers have a perspective on how PE firms have interacted with community bank management AFTER 

the investment has been made. Are there signs of "pushing the board to seek maximization of shareholder value" by PE firms? Is there a particular exit 

strategy PE firms are pressing the community bankers to consider as we get closer to the 10 year life many of the PE firms have in their funds? 

5- If not already covered, we need a discussion of the impact of Dodd-Frank on community banking. Can anyone of you relate instances where Dodd-Frank is 

about to "break the bank" from a profitability standpoint, or at least is causing profit margins to be hampered by the costs of compliance? Any real world 

experiences that can be shared here? And, is there any potential for relief from this enhanced regulatory burden being suggested or discussed to allow 

community banks more room to survive? 

6- The American Banker on March 4th had a lead article reporting on the annual conference of the Independent Community Bankers of America. The gist of 

that article is that now it is the BIG banks that are the most danger to community banks due to their lending practices. Loan to deposit ratios at community 

banks have shrunk; competition for loans is crazy with the bigger banks offering rates and terms the community bankers cannot match. Add to that the non- 

interest income that the big banks can command, what is the solution for the community bank? How and what products can a community bank provide to 

enhance its only source of revenue, interest margin on loans? What, if anything, have you all seen work well out on main street? Insurance agencies? 

Equipment leasing? Investment advisory services? 

I know there is a wealth of topics we can consider. I will try to steer the conversation but I encourage each of you to be freewheeling and expansive on these or 

any other topics you see facing the existence of community banks. This should be fun; and just think, once we are over it is cocktail and dinner! Couldn’t be better. 
rd See you all at the Ritz Carlton on the 3 of April. 

Regards, 

Tony Gaeta 



From: 

Sent: 

To: 

Cc: 

Subject: 

Freeman, Kathleen <Kathleen.Kightlinger-Freeman@cvx~.com> on behalf of 
Carroll, James <James.Carroll@cwt.com> 

Tuesday, March 18, 2014 10:09 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Cammaxn, Scott <Scott.Caanmam@cwt.com>; Nielsen, Molly <Molly.Nielsen@cv~tcom> 

RE: Bmff.Jng Institute and the ABCs of Banldng Law Update 

Mesa, 
Jim Carroll will be attending the Thursday and Friday session of the Banking Insfitute~ However: he ’,,viii not be attending the board luncheon on Friday, in Jim’s place will be a 
Pa~ln~,~r of Jim’s flora the. Charlotte Ogk:e, Scott (,ammam 

Regards, 

Kcct8, K. Freeman 
Assistant to Jim Carroll 

Cad’,,valader, Wickersham & Tall LLP 

227 West Trade Street, Suite 2400 

(}hark)Re, N(} 28202 

704-.348-.7886 (phone} 

704-.348-~ 135 (Iax} 

Rat hleen.kiq htlin.qer4reema n @cwt.com 

~:~..a_d_.W_.a].{~_ d_~.r_, c_._o_m 

~ pE~;~s~ consider zbe er~vironmer~z b~fo:e pNntir~9 this erne~i. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, March 18, 2014 8:09 AM 
To: Center for Banking and Finance Board of Advisors 
Subject: [boardadvisors] Banking Institute and the ABCs of Banking Law Update 

Friends -We are two weeks away from the Banking Institute. Banking Institute registrations are just 105 (we hope for 200) and the ABCs of Banking Law program 

has 17 registrants (we hope for 25). I will be contacting many of you individually to encourage you to use your firm’s complimentary registrations and to update you 

on whether we have received your sponsorship checks. 

Remember our board luncheon is on Friday, April 4 from 12:30 - 2:30 p.m. This is one of two times per year that we assemble as a group. To facilitate the head 

count for this event, if you are registered for the program, I will assume that you will attend the luncheon. If you will not be able to stay, or if you cannot attend 

the program, please let Conrad Bortz know that (or designate your substitute attendee} if you have not already done so. Conrad’s email is cbortz@email.unc.edu. 

In the meantime, please remember that we depend on you to help us promote these programs among attorneys at your firms and banks. Information about both 

programs may be found at httpv’iwww.!aw~unc:eduJde/ by clicking on the program name. 

It is important that we receive your registrations a week prior to the program (if possible) so we can plan for the meals we will serve and prepare nametags and 

appropriate copies of materials. 

Thanks again for all of your support. I look forward to seeing many of you soon. 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!iwww,law.unc.edu!centers!banking 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 

i.X.i Description: Description: 
/ / http:/,www.law.unc.edu/images, news/media/bankingfinance web 542.jpg 

¯ -- You are currently subscribed to 

boardadvisors as: .iames.carroll,2{cwt.conl. To unsubscribe send a blank 
emaJl to leave-34402269-1695654.Sdb27953e4b0dt~086e710c41692ccdc~bJistser~.unc.edu 

IRS Circular 230 Legend: Any advice contained herein was not intended or written to be used, and cannot be used, for the purpose of avoiding U.S. federal, state, or 
local tax penalties. Unless otherwise specifically indicated above, you should assume that any s~tement in this email relating to any U.S. federal, state, or local tax 
matter was written in connection with the promotion or marketing by other parties of the lransaction(s) or mattm(s) addressed in this email. Each taxpayer should seek 
advice based on the taxpayer’s particular circumstances fiom an independent tax advisor. 

NOTE: The infommtion in this email is cottfidential and may be legally privileged. If you me not the intended recipient, you must not read, use or disseminate the 



inlbrmation; please advise the sender immediately by reply email and delete this mes~ge and any attachments without retaining a copy. Although this email and any 

attachments axe believed to be free of any virus or other delect that may affect any computer system into which it is received and opened, it is the responsibility of the 

recipient to ensure that it is vires free and no responsibility is accepted by Cadwalader, Wickersham & Tall LLP tbr any loss or damage a~sing in any way from its use. 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Miller, Jonathan N. (DCP)--~JonMille@FDIC.gov> 

Thursday, March 20, 2014 10:58 AM 

Broome, Lissa L <lbroome@email.unc.edu>; Lipari, Elizabeth V. <ELipan@FDIC.gov> 

Bortz, Conrad <cbor~@email.unc.edu> 

Re: Lodging for April 2 or 3 in Charlotte for the NC Banking Institute? 

Bic of rny schedule that week, I [hink I wifl be coming in that morning and leaving that evening. 

From: Broome, Lissa L [mailto:Ibroome@email.unc.edu] 
Sent: Thursday, March 20, 2014 10:55 AM 
To: Miller, Jonathan N. (DCP); Lipari, Elizabeth V. 

Co: Bortz, Conrad <cbortz@email.unc.edu> 
Subject: Lodging for April 2 or 3 in Charlotte for the NC Banking Institute? 

Hi Jonathan -Thank you so much for agreeing to participate in the panel on Mortgage Lending that Tom Vartanian has organized for our annual Banking Institute on 

April 3 at 2:10 p.m. Please let me or Conrad Bortz know at your earliest convenience if you will need lodging at our conference hotel (The Ritz-Carlton Charlotte) on 

either April 2 or April 3. If we don’t hear from you by the end of the day on Friday, we will release our unreserved rooms. As you know, the Banking Institute will 

reimburse your coach class airfare, one night lodging (the conference hotel will be direct-billed to us), airport parking, cabs, and meals not provided by the Banking 

Institute. 

If your schedule permits, I encourage you to attend our lunch on Thursday, April 3, the reception and dinner that day, and the programs held on April 4. The 

program agenda is available at http:!iwwwAaw.t, nc.edu!cleibankinginstitute/agenda!. When you respond about your lodging needs, please also let us know 

whether you plan to attend any other portions of the program. 

I look forward to seeing you in a few weeks in Charlotte. 

Thanks again, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

htt p:i/www.law.u nc.ed u/cent ers/ba n k~ 

Access my papers on SSRN at: http~//ssrn.com/author=248720 
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FFom: 

Sent: 

To: 

Subject: 

Chamberlain, Nichole (CFPB) <Nichole.Chamberlain@cfpb.gov> 

Thursday, March 20, 2014 11:35 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Lodging tbr April 3 in Charlotte? 

Thai would be ped:eet, ~ iU she be able ~o pay the hotel ~q~en she checks out’? 

From," Broome, kissa k [mailto:lbroome@email.unc.edu] 
Sent-’ Thursday, March 20, 2014 11:33 AM 

To; Chamberlain, Nichole (CFPB) 
Co,, Cadock, Jacqueline S 

Subject-’ RE: Lodging for April 3 in Charlotte? 

Hi Nichole --- We are holding rooms in our block at the special rate. Our block is now closed so you cannot get that rate through the hotel and the hotel rnay even be 

sold out. So we need to allocate the room to Gail from our inventory. If the issue is billing, we can set up the room go that it is billed to Gail and not to us. Just let 

me know, 

I have copied lacqueline Carlock. She can answer any additional questions about the room and the rate that you may have. 

Thank’;, 

kbsa 

From-’ Chamberlain, Nichole (CF:PB) [mailto:NichoM.Chambedain@cfpb.qov] 
Sent-’ Thursday, March 20, 2014 [[:24 AM 

To-" Broome, Lissa L 
Subject-’ RE: Lodging for April 3 in Charlotte? 

Good morning l.issa, 

I will book Gail’s hotel on our end, hut I needed to know {f’flaere is a special rate l\~r her attending the cot~l’erence, 

ThanL. a Bunch, 

From-’ groome, Lissa L [__m___a_jJ_t__O__Ll__b_r__o___o___m___e__@__e____m___ajk~_n___c_=e__d___u_] 
Sent-’ Thursday, March 20, 2014 [0:38 AM 

To-" Hillebrand, Gall (CFPB) 
Co-" Chamberlain, Nichole (CFPB); Bortz, Conrad 
Subject" Lodging for April 3 in Charlotte? 

Hi Gall -Thanks so much for accepting Don Lampe’s invitation to deliver the Donald C. Clifford, Jr., Distinguished Lecture on Consumer Law at the UNC Banking Law 

Institute. We are thrilled you can join us on April 4 (20:00 - 11:00). I believe you knew and worked with Don on ABA projects and in other areas so I am especially 

grateful that you will be able to help us honor Don’s memory with your talk. 

We are finalizing our arrangements with the conference hotel (The Ritz-Carlton) and wanted to know whether we should reserve a room for you for Thursday 

evening, April 3. Please let me or Conrad Bortz (_c___b___o__r__t__z____@____e___m____a_!!_.___u__0__c_:__e___d___y) know at your earliest convenience, along with your plans about attending any of the other 

segments of the conference, especially Thursday evening’s dinner with Fannie Mae CEO, Tim Mayopoulos. The program begins on Thursday, April 3 at 12:00 and 

you are invited to attend the entire program. The full agenda is available at http:/!www.law.unc.eduicle!bankinginstitute!agendai. 

We reimburse coach class airfare, one night of lodging at the conference hotel, airport parking, cabs, and meals not covered by the Institute. 

If you will have a PowerPoint or any other materials to go along with your talk, please send them to me by the end of the day on March 28. Our plan is to make 

materials available on our website to participants in advance of the program so they can download them and access them during the presentation. If there are 

source materials or other documents that would be helpful for our participants (even though lengthy), it is easy for us to load them on the site and they will be a 

great resource for our audience. 

Thanks so much for joining us in Charlotte. I look forward to seeing you in a few weeks, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h...t.t..P..~.w....w....w..~!~a...w...~y~n..~c..~e...d...u..~.c.~e..~n...t.~bk~k~.~ 
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From: 

Sent: 

To: 

Subject: 

Gore, Travis </O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23 SPDLT)/CN=RECIPIENT S/CN=STGORE> 

Thursday, February 17, 2011 9:31 AM 

Lee, Margaret Carol <leemc@email.unc.edu> 

RE: [african-and-afro-american-studies-faculty] Budget 

Thanks ! 

..... Original Message ..... 
From: Lee, Margaret Carol 
Sent: Thursday, February 17, 2011 9:22 AM 
To: Gore, Travis 
Subject: FW: [african-and-afro-american-studies-faculty] Budget 

From: bounce-28689283-36932166@listserv.unc.edu [bounce-28689283-36932166@listserv.unc.edu] on behalf of Julius Nyang’oro 
[j en321 @email.unc.edu] 
Sent: Monday, February 14, 2011 4:14 PM 
To: african-and-afro-american-studies -faculty 
Subject: [african-and-afro-american-studies-faculty] Budget 

Dear All: 
I am following up on the discussion we had last week regarding the tough 
budget situation the department is facing. The bottom line is that we do 
not have any money. As a consequence, two things will happen: 
1)No one can make a charge on a departmental account until further 
notice. This of course does not apply to anyone with a research fund. 
2)Unless you and I have had a discussion regarding a telephone in your 
office, all individual office telephone service will cease on March 31st. 
I hate to be the bearer of bad news but we simply do not have a choice 
in the matter. 
Best, 
Julius 

--- You are currently subscribed to african-and-afro-american-studies-facultv as: leemc~email.unc.edu. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Burge, David <DBURGE@sgrlaw.com> 

Thursday, March 20, 2014 2:47 PM 

Broome, I ,issa L <lbroome@emaJl.unc.edu>; Michael ShumaJ{er (michael.shumaJ{er@bryancave.com) 

Bortz, Conrad <cbor~@email.unc.edu> 

RE: Center for Banking and Finmlce Board of Advisors 

have another conference that week but can come to meeting on Friday 

DA’VID J. "{~URt&E i Attorney at Law 

404-815-3512 phone 

404-685-6812 fax 

www.sgrtaw.com 
dburge@sgrlaw.com 

Promenade, Suite 3100 
1230 Peachtree Street, N.E. 
Atlanta, Georgia 30309-3592 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Thursday, Narch 20, 2014 11:23 AN 
To: Burge, David; Nichael Shumaker (michael.shumaker@bryancave.com) 

Co= Bort2, Conrad 
Subject: Center for Banking and Finance Board of Advisors 

Hi Dave and Mike - I am happy that both of you are willing to be nominated for membership on the Board of Advisors for the Center for Banking and Finance. I have 

attached our board of advisors Position Description for your review. The board meets two times per year and the first time is coming up Friday, April 4 from 12:30 - 

2:30 at The Ritz-Carkon Charlotte at the conclusion of our annual Banking Institute. As of yesterday, I did not see either one of you registered for the Banking 

Institute, but if you are interested in attending, there is still time to sign up at http:iiwww.law.unc.edu/de!bankinginstitute!. Of course, you may also attend the 

April 4 board meeting even if you don’t attend the Banking Institute. In any event, please let my assistant Conrad Bortz (cbortz@emaiLunc.edu} know if you plan to 

attend the board luncheon on April 4. The board’s second meeting will likely be August 18 over lunch also in Charlotte. We will have call-in capability for the 

August 18 meeting as well. 

Mike, your firm is a Banking Institute sponsor and entitled to two complimentary admissions to the Banking Institute. So far, only one has been claimed (Ramyn 

Atri). Paul Donohue is also on the board from your Charlotte office. If Paul cannot use the complimentary admission and your schedule permits you to attend, you 

should claim it. 

gm looking forward to seeing you both soon -- hopefully in a couple of weeks in Charlotte. 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http;/jwww=law.unc~edu/centers!bapking 

Access my papers on SSRN at: http://ssrn.com!author=248720 

::N:: Description: 
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Confidentiality Notice 

This message is being sent by or on behalf of a lawyer. It is intended exclusively for the individual or entity to which it is addressed. This communication may contain information that is proprietary, privileged or 

confidential or otherwise legally exempt from disclosure. If you are not the named addressee, you are not authorized to read, print, retain, copy or disseminate this message or any part of it. If you have received this 
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From" 

Sent: 

To: 

Subject: 

Covington, Alexander C. <ACovington@mcguirewoods.com> 

Monday, March 24, 2014 4:48 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Hedrick, James T. Jr. <\lHedrick@mcguirewoods.com> 

RE: Ba~king Institute 

Professor groome ---Thanks for following up with me. I will ioin you all for the Board of Advisors meeting on April 4 at 12:30, Unfortunatel% I will not be able to 

attend the Banking Institute, so please use my complimentary admission on Jason Evans, I look forward to catching up at the meeting. 

Best, 

Alec 

From: Broome, Lissa L [maJlto:lbroome@email.unc.edu] 
Sent: Monday, March 24, 2014 4:40 PM 
Te: Hedrick, .]ames T. Jr.; Covington, Alexander C. 
Subject: Banking Institute 

Hi Jim and AJec -- Just following up. Thanks to your firm for sponsoring the Banking Institute. Your two complimentary sponsor spots are still unclaimed. We hope 

two attorneys from your firm will be able to use them. This would be a great opportunity for folks in your Charlotte office. This is Alec’s last meeting as a member 

of our board of advisors until he rotates off as the former Institute Editor. Alec, whether or not you can attend the Banking Institute, please let me know if you will 

be joining us for the board of advisors meeting at 12:30 on Friday, April 4 at The Ritz-Carlton. 

Also, we have one paid registrant from your firm -Jason Evans. If you wish us to refund his registration fee and designate him as one of your complimentary 

admissions, let me know. 

More information about the Banking Institute and our ABCs of Banking Law program is attached. Online registration for both programs is available at 

http://www.law.u nc.eduicle!. 

Thanks and hope to see you soon. 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9:19.962.7066 

http:i/www.law.unc.edu/centers/banking 

Access my papers on SSRN at: http://ssrn.com/author=248720 

,,,,,, 

i~i Description: 
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From: 

Sent: 

To: 

Subject: 

Hedrick, James T. Jr. <JHedrick@mcguirewoods.com> 

Monday, March 24, 2014 6:08 PM 

Broome, Lis~ I <lbroome@email unc edu;% Covington, Alexander C. <ACovington@mcguirewoods.com> 

RE: Banking Institute 

Lisa, 

Vm sorry that I have not signed up yet. I was out of the office last week, and we were confirming who would be able to use the spots internally. As Alec noted in 

his previous emaii, please Mlow Jason Fvans t:o use one of t:he complimentary i~dmission~.~, For now, I will likely be using the or:her (though I hi, re a possiMe conflict 

i~nd may only be able to attend the luncheon), 

Thanks so much. 

Jim 

Aside--I thought you might be interested to know that we have been actively working with UNC this month..Iohn Fennebresque and I are hosting a listening 

session for the C.:_~llege of Arts i~nd Science later this week We are also hosting a reception for tfu-_~ Honors Progr~3m in early April. Both events should be fant~3stic 

James T, Hedrick Jr, 
McGuiteV~’eods I..LP 

201 North Tt3,on Street 
Suite 3000 
Charlotte, NC 28202-2146 

7043738965 (Direc~ Lin~.’) 

704,444,8824 (Fax) 
jheddc k@mcg uirevveods.cem 
b!!p__;/Z~j__9__c_g__uj_r_~__w__9__9___d__s::__c:_o__t_n_. 

This e4nail may conta#} cot}fldendal or prMleged #~formation, If you ate not the intended teHpient, plea’ae adv#ae by re, turn e-ma# and detete hnmodiate]y without neadit}g or 

lb~wardJng to olhets. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, March 24, 2014 4:40 PM 
To: Hedrick, James T. Jr.; Covington, Alexander C. 
Subject: Banking Institute 

Hi Jim and Alec -- Just following up. Thanks to your firm for sponsoring the Banking Institute. Your two complimentary sponsor spots are still unclaimed. We hope 

two attorneys from your firm will be able to use them. This would be a great opportunity for folks in your Charlotte office. This is Alec’s last meeting as a member 

of our board of advisors until he rotates off as the former institute Editor. Aiec, whether or not you can attend the Banking institute, please let me know if you will 

be joining us for the board of advisors meeting at 12:30 on Friday, April 4 at The Ritz-Carlton. 

Also, we have one paid registrant from your firm -Jason Evans. If you wish us to refund his registration fee and designate him as one of your complimentary 

admissions, let me know. 

More information about the Banking institute and our ABCs of Banking Law program is attached. Online registration for both programs is available at 

http:!!www.law.u nc.edu!cle!. 

Thanks and hope to see you soon. 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!iwwwJaw.unc.edu!centers!banking 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 
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From: 

Sent: 

To: 

Cc: 

Subject: 

ap@carltonlawpllc.com 

Tuesday, March 25, 2014 11:13 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

jreeves@caslto~awpllc.com 

RE: ABCs of Banldng Law and Bmlkmg Institute weeldy update 

Hello Lissa,..,A will be signing up later today..,,..Af," 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, March 24, 2014 4:18 PM 
To: Center for Banking and Finance Board of Advisors 
Subject: [boardadvisors] ABCs of Banking Law and Banking Institute weekly update 

Friends - Please direct your colleagues to http:i!www.law.unc.eduicle/to learn more about The ABCs of Banking Law (on April 2) and the Banking Institute (April 

3-4) and for online registration. Our numbers are still a little light - 18 for the ABCs (we’d like 25-30) and 160 for the Banking Institute (we’d like around 200). A 

number of you are not registered or have not fully utilized your complimentary sponsor spots. I didn’t get around to all of you last week, so hopefully I will have 

time to email you this week to let you know if we still do not have your registration or registrations from others at your bank!firm. 

As usual, we have a terrific line-up of speakers and panelists. Tim Mayopoulos, CEO of Fannie Mae, and known to many of you from his time at B of A, will be 

delivering the Beischer Address on Thursday evening. Gail Hillebrand of the CFPB will deliver the Clifford Lecture on Friday, and our own Beth DeSimone of 

CommunityOne will present the General Counsel’s remarks on Thursday after-lunch. These terrific speakers are joined by excellent panels on compelling topics, 

including cyber-security, the future of community banking, enforcement actions, mortgage lending, and Dodd-Frank updates. 

Thanks to those of you who have already registered. I look forward to seeing you at the end of next week. 

Take care, 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB~3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

h~t..t..n.~..~:~.a.~.w..~.u...n...c.:~.e.~.d.~u..~c...e...n.~t.~.e..r.~S.~.b..~.~.~.~ 
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From: 

Sent: 

To: 

Subject: 

Nelson, Carla <carla nelson@fmmiemae.com> 

Tuesday, March 25, 2014 4:25 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

CLE 

Lisa: 
Please forgive me if my question is redundant. I don’t think Tim qualifies for CLE credit simply by giving the address at the UNC event, but can you please confirm that. He 
asked me to inquire. 
Thanks. 
Carla Nelson 
Assistant to Timothy J. Mayopoulos 
President & Chief Executive Officer 
Fannie Mae 
3900 Wisconsin Avenue, NW 
Washington, DC 20016 

(202) 752-1041 
(202) 752-6952 (fax) 
carla nelson@fanniemae.com 



FFom: 

Sent: 

To: 

Subject: 

Beres, Melinda <mberes@hunton.com> 

Wednesday, March 26, 2014 11:45 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Replacement panelist 

Lissa, 
We have a replacement panelist for our BofA representative, Mike Monday, from Wells Fargo. I will send you his details when [ receive his bio. One question he 

posed is whether the panel will be taped. Could you please let me know as soon as possible? He must run this through ethics. 

Thanks, 

Melinda 
, o 

Hunton & Williams LLP 

Bank of America Plaza, St 8500 
101 South Tryon St 
Charlotte, NC 28280 

Direct: 704378.4766 

Fax: 704.331.8154 

Circular 230 Disclosure: 

To ensure compliance with requirements imposed by the IRS, we inform you 

that any U.S. federal tax advice contained in this communication (including 

any attachments) is not intended or written to be used, and cannot be used, 

for the purpose of (i) avoiding penalties under the Internal Revenue Code or 

(ii) promoting, marketing or recommending to another party any transaction 

or matter addressed herein. This advice may not be forwarded (other than 

within the taxpayer to which it has been sent) without our express written 

consent. 

This communication is confidential and is intended to be privileged pursuant 

to applicable law. If the reader of this message is not the intended recipient, 

or the employee or agent responsible to deliver it to the intended recipient, 

you are hereby notified that any dissemination, distribution or copying of 

this communication is strictly prohibited. If you have received this message 

in error, please notify Hunton & Williams LLP immediately by telephone 

(877-3744937) and by electronic mail to: help desk@hunton.com and then 

delete this message and all copies and backups thereof. 

I 



From: 

Sent: 

To: 

Subject: 

Josephs, Laura <JOSEPHSL@SEC.GOV> 

Friday, March 28, 2014 3:45 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: Biographical Intbmmtion 

Sure. 

Assistant director in Division of Enforcement, I am also the head of the Sank WorMng group focusing on financial statement issues of bank holding companies, I 

have been wil:h the Commission since :1.990 (primarily in ({nforcemen~:) I serw?d as counsel ~:o Commissioner Phiilip Lochner and subsequently fop Commission~:_~r 

Edward Fleis(:hman. t graduated from Duk~:_~ law school..- have a Masters from U of Chicago and bachelors frorn U of Michigan. t can s~-:md you ny resume Monday 

From: Broome, Lissa L [mailto:Ibroome@email.unc.edu] 
Sent: Friday, March 28, 20:[4 02:24 PM 
To: Josephs, Laura 
Subject: Biographical Tnformation 

Hi Laura -Thanks so much for agreeing to be a panelist at our annual Banking Institute next week in Charlotte. We are finishing up our preparation of the speaker 

bios and would like to include some information for you. We are happy to draft the bio if you can tell us something about - 

Your current position and areas of focus 

Prior professional positions 

Where you earned your college and law school degrees 

If we could get this by Monday morning, that would be very helpful. 

Thanks so much and I look forward to meeting you soon. 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

U NC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h_t_t__P__~]_L_w_w_w___:[&w_:_y_n___£:_e_d_Y/_£e___n___t__e__r_~/_b#_Ek)_o_~ 
Access my papers on SSRN at: http://ssrn.com/at, thor=248720 

i~i Description: 
http:ll~wlaw.uncedulimages/news/media/bankingfinance web 542jp9 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Doyle, A. Patrick <Patrick.Doyle@APORTER.COM> 

Sunday, March 30, 2014 7:23 PM 

Broome, Lism I <lbroome@emaJl unc edu> 

Charles M. Horn (chom@morganlewis.com) 

Re: Banking Inslitute Materials 

Lissa- yes. We should hm~e them to you by early afternoon. Thanks APD 

On Mar 30, 2014, at 7:21 PM, "Broome, Lissa I ?’ <lbroome(i~emaJl.unc.e&~> wrote: 

t rnisaddressed my first rnisaiw?. Sorry, 

From: Broome, Lissa L 
Sent: Sunday, March 30, 2014 7:00 PM 
To: Doyle, A. Patrick (Patrick.Doyle@APORTER.COM), Hornstein, Donald T 
Subject: Banking Institute Materials 

Hi Charlie and Pat -Will you be able to get me your materials for this panel tomorrow? We are posting everything on a website and will send out the 

password to participants before the program so they can download materials and bring them with them. So the materials need to be loaded on 

Monday or Tuesday morning, if you will have a PowerPoint, please send it in that form so we can load it for display at the program. We will convert it 

to pdf format for the website. 

Since we are not copying materials, feel free to include source materials that you think might be helpful to the participants. Multiple documents are 

fine. 

Thanks, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#33go, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

h...t..t.p....~/~.w....w...:1~.w..:~.u.~.n.~c....~u../~c...e.~n...t.~r..s./~b..~.n...k.1.n..~ 
Access my papers on SSRN at: http:!!ssrn.com/author=248720 
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From: 

Sent: 

To: 

Subject: 

Raja, Nader <nraja~babc,com> 

Wednesday, April 2, 2014 2:02 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: ABCs of Banking Law and Banking Institute weekly update 

Hi l.issa, 

My schedule has cleared up and 1 would like to attend the 20:[4 Banking Instkute that begins tomorrow, ls it too late to sign up? I am unable to sign up online. 

[-}est, 

Nader 

Nader So Raja 
Associute 

Phone 7(g-335-6025 

Fax 704-338-.6083 

Email nraja(d;babc.com 

Bank of America Corporate Center 
100 N Tryon Street, Si~ite 2t:;90 

Charlotte, NC 28202 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, March 24, 2014 3:18 PN 
To: Center for Banking and Finance Board of Advisors 
Subject-" [boardadvisors] ABCs of Banking Law and Banking Institute weekly update Friends 

- Please direct your colleagues to .-h--t--t-~--.~-j----w----w----w--~~--a-.-W--:.-u---n---c--.--e---d---u-L‘---c-~e-/- to learn more about The ABCs of Banking Law (on April 2) and the Banking Institute (April 

3-4) and for online registration. Our numbers are still a little light - 18 for the ABCs (we’d like 25-30) and 160 for the Banking Institute (we’d like around 200). A 

number of you are not registered or have not fully utilized your complimentary sponsor spots. I didn’t get around to all of you last week, so hopefully I will have 

time to email you this week to let you know if we still do not have your registration or registrations from others at your bank/firm. 

As usual, we have a terrific line-up of speakers and panelists. Tim Mayopoulos, CEO of Fannie Mae, and known to many of you from his time at B of A, will be 

delivering the Beischer Address on Thursday evening. Gail Hillebrand of the CFPB will deliver the Clifford Lecture on Friday, and our own Beth DeSimone of 

CommunityOne will present the General Counsel’s remarks on Thursday after-lunch. These terrific speakers are joined by excellent panels on compelling topics, 

including cyber-security, the future of community banking, enforcement actions, mortgage lending, and Dodd-Frank updates. 

Thanks to those of you who have already registered. I look forward to seeing you at the end of next week. 

Take care, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

htt p:!!www.law.tmc.ed u!cent ers!ban king 

Access my papers on SSRN at: http://ssrn.com!author=248720 

:: ~:+:~ :: Description: 

...... http:l/~,~wlaw.uncedulimages/news/medialbankingfinance web 542 jpg 
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Fl’om: 

Sent: 

To: 

Subject: 

Disser.Tom --<Fom.Disser@Suntrust.com> 

Friday, April 4, 2014 11:58 AM 

Broome, Lis~ I, <lbroome@emM.unc.edu> 

2014 BLI 

Great program agahl this year l.issa, Re the last panel, I’m sure there were several thoughts in the minds of audience members listening to the comments of the 

panel. You might think that candid questions and rebuttal might come from audience members, but given roles and identities being tied to some major banks I 

personally think such candor will not happen unless there ix a way t:o pose questions to such ~anels in a t:otally anonyrnous fashion, and I think the progn~m is less 

than i1: could be as a result and less inl:eractiw:, than it could be, Can you think about how you might: be able to do this for t:he 2015 program?? Possibly questions 

coukt be submitted to you efectronically via e-mail that you could ask on behalf of the audience as a whole? 

LEG,A=L DISCLAIMER 

The information transmitted is intended soMy for the individual or entiU to which it is addressed and may contain confidential aM/or privileged material. Any review, 

retransmission, dissemination or other use of or taking action in relimace upon this information by persons or entities other than the intended recipient is prohibited. If you 

have received this email in error please contact the sender and delete the material from any computer. 

By replying to this e-mail, you consent to SunTmffs monitoring activities of all commumcation flint occurs on SunTrusf s syslems. 

SunTrust is a federally registered service mark of SunTrust Banks, Inc. 

[ST:XCL] 



From: 

Sent: 

To: 

Subject: 

Miller, Jonathan N. (DCP)--~JonMiller@FDIC.gov> 

Monday, April 7, 2014 4:47 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: 2013 Banking Institute -- Thanks and hnportant Fonns 

l.issa -thanks very much for hwiting me. I left early to catch a flight, which, of course, was delayed to well past IOpm, so I regrettably missed the dinner and, 

especially, the dh~ner speaker, whom I would have liked to hear. 

Beth ,’lid share her hmch remarks with m~--L, btw 

Again, thanks for a good program. 

Jonathan 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, April 07, 2014 4:38 PM 
To: Rizzo, Deborah; Thomas P. Vartanian (thomas.vartanian@dechert.com); Alfred Pollard (Alfred.Pollard@fhfa.gov); Miller, Jonathan N. (DCP); O’Shields, Reggie; 
Brian.Webster@cfpb.gov 
Co: Westerlund, Lance S 
Subject: 2023 Banking Institute -- Thanks and Important Forms 
Friends ---Thank you very much for participating in our 20:14 Banking Institute last week in Charlotte. Your panel provided a great deaf of substantive advice and 

guidance about mortgage lending and GSE mortgage reform. Many of the participants have told me how pleased the,{ were with the Banking Institute and its 

speakers and panels. We are in the process of finalizing our program evahJations. When they are compiled, we wiU give you any more specific feedback that we 

r~-_~ceiw:, on your panel 

In the meantime, I have included our travel reimbursemer~t form and teacher CLE form (for d~ose seeking NC CLE credit). Unless you made other arrangements, 

your’ hotel room should have been direct billed to our accounL If it was not, please include it on the reimbursement request with the appropriate documentation. 

Please submit your reimbursement request at your earliest convenience. We wiU be unable to process requests received after June :1. 

Thanks again for your contributions to our successful Banking Institute. 

kissa 
Lissa L. groome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UN¢ School of Law 

CB#?,3B0, Van H,:_~cke.-We~:tach I-tall 

Chapel Hill, HC 27599.-3:~,80 

919.962.7056 

.b..t.t..~..~j.Lw....w....w..~h.w...:~y~n..~c..:~e...~...u..Lc.~n...L?.r.~b..~n.~.kJ~.n..~ 
Access my papers on SSRN at: http://ssrn.com/author=248720 

iNi Description 
http:Mwww law uric edu/knages/newsirnedia/bankirlgtinance web 542 jpg 

From: Rizzo, Deborah [mailto:Deborah.Rizzo@dechert.com] 
Sent: Monday, April 07, 2014 3:22 PM 
To: Broome, Lissa L 
Subject: Expense Form ... 
Lissa, somehow, someway, the expense form has disappeared. Would you be kind enough to send another one? I would be very grateful. Thanks so much. 
Deborah A. Rizzo 
Legal Secretary 

Dechert LLP 
1900 K Street, NW 

Washington, DC 20006-1110 

+1 202 261 7980 Direct 

deborah.rizzo@decherLcom 
www.deched.com 

This e-mail is from Dechert LLP, a law firm, and may contain intbrmation that is confidential or privileged. If you axe not the intended recipient, do not read, copy or 

dislribute the e-mail or any attachments. Instead, please notify the sender and delete the e-mail and may attachments. Thank you. 



FFom: 

Sent: 

To: 

Subject: 

Burge, David <DBURGE@sgrlaw.com> 

Monday, April 7, 2014 5:37 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Center tbr Banking and Finance Board of Advi~rs 

l.issa 

I enjoyed Friday’s event in Charlotte and look forward to worldng with the UNC Center for Banking and Finance. 

In t~-_~rms of ideas for articles and sp~-_~akers, her~:_~ are a few (they may have bem~ addressed previously): 

1) Futur~-’_~ roleistructur~-:~ of Fannie and Freddie (as an asich:_b the n~-_~w Fannie chairman, Egbert ~h-_~rry, is an A~:lanta d~-_~velop~-_~r - I can reach him if you ew?r want 

him to speak) 

2) Validity and regulation of virtual currencies ---Bitcoin etc. 

3} Dodd Frank had a provision known as the Protecting Tenants in Foreclosure Act of 2009 that is poorly drafted and makes it very difficult to know a tenant’s 

rights and sta~:us a~ter a foreclosure sale I’d be interested m a note on tfu:_~ statute and any case law 

4) Lastly, a number of states have anti-deficiency statutes for foreclosure sah:_~s. C)ne issue I see a k)t is do these statutes apply across state lines ie. you 

foreclose in a anti deficiency state like CA or GA and then sue a guarantor in NC or NY~ Do the antVdeficiency protections follow across state lines? ’d be 

interested in a note on any case law 

David 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Thursday, March 20, 2014 3:24 PM 
To: Burge, David 
Subject: RE: Center for Banking and Finance Board of Advisors 

That’s greaL We will be at The Ritz-Carlton and witl start at 12:30 or shortly thereafter. 

Lissa 

Froro: Burge, David [mailto:DBURGE@sgrlaw.com] 
Sent: Thursday, March 20, 2014 2:47 PM 
To: Broome, Lissa L; Michael Shumaker (E~-j-c-~-h--a-~-e-~-‘--s-[-~-u-E:[a-~-k--e--L~-b-~-a-~:[c-~-a--v-~-e-=-c-~eE~) 
l:::e: Bortz, Conrad 
Subject, RE: Center for Banking and Finance Board of Advisors 

I have another conference that week but can come to mee~:ing on ~:riday 

404-815-3512 phone 

404-685-6812 fax 

www.sgrtaw.com 
dburge@agrlaw.com 

Promenade, Suite 3100 

1230 Peachtree Street, N.E 
Atlanta, Georgia 30309-3592 

[~ 
From: Broome, Lissa L [__m___a_jJ_t__o__~J__b__r__o___o___m___e__@__e____m___a_i!ND__c_~__e__d___u_] 
Sent: Thursday, March 20, 2014 :!.1:23 AM 
To: Burge, David; Michael Shumaker (rnichael.shumaker@bryancave.corn) 
Co: Bortz, Conrad 
Subject: Center for Banking and Finance Board of Advisors 

Hi Dave and Mike - I am happy that both of you are willing to be nominated for membership on the Board of Advisors for the Center for Banking and Finance. I have 

attached our board of advisors Position Description for your review. The board meets two times per year and the first time is coming up Friday, April 4 from :12:30 - 

2:30 at The Ritz-Carlton Charlotte at the conclusion of our annual Banking Institute. As of yesterday, I did not see either one of you registered for the Banking 

Institute, but if you are interested in attending, there is still time to sign up at http:!/wwwJaw.unc.eduide/bankinginstitutei. Of course, you may also attend the 

April 4 board meeting even if you don’t attend the Banking Institute. In any event, please let my assistant Conrad Bortz (_c__b___o___r__t__z___@___e____m___a__!!:__u___n___c_;__e__d___u__} know if you plan to 
attend the board luncheon on April 4. The board’s second meeting will likely be August 18 over lunch also in Charlotte. We will have call-in capability for the 

August :18 meeting as well. 

Mike, your firm is a Banking Institute sponsor and entitled to two complimentary admissions to the Banking Institute. So far, only one has been claimed (Ramyn 

Atri). Paul Donohue is also on the board from your Charlotte office. If Paul cannot use the complimentary admission and your schedule permits you to attend, you 

should claim it. 

I’m looking forward to seeing you both soon -- hopefully in a couple of weeks in Charlotte. 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9:[9.962.7066 

http:/iwwwJaw.unc.eduicentersibanking 

Access my papers on SSRN at: http://ssrn.com[author=248720 



i.X.i Description: 
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IRS Circular 230 Disclosure: 

To ensure compliance with requirements imposed by the IRS, we inform you that any U.S. federal tax advice contained in this communication (including any attachments) is not intended or written to be used, and 

cannot be used, for the purpose of (i) avoiding penalties under the Internal Revenue Code or (ii) promoting, marketing or recommending to another party any transaction or matter addressed herein. 

Confidentiality Notice 

This message is being sent by or on behalf of a lawyer. It is intended exclusively for the individual or entity to which it is addressed. This communication may contain information that is proprietary, privileged or 

confidential or otherwise legally exempt from disclosure. If you are not the named addressee, you are not authorized to read, print, retain, copy or disseminate this message or any part of it. If you have received this 

message in error, please noti~ the sender immediately by e-mail and delete all copies of the message. 

IRS Circular 230 Disclosure: 

To ensure compliance with requirements imposed by the IRS, we inform you that any U.S. federal tax advice contained in this communication (including any attachments) is not intended or written to be used, and 

cannot be used, for the purpose of (i) avoiding penalties under the Internal Revenue Code or (ii) promoting, marketing or recommending to another party any transaction or matter addressed herein. 

Confidentiality Notice 

This message is being sent by or on behalf of a lawyer. It is intended exclusively for the individual or entity to which it is addressed. This communication may contain information that is proprietary, privileged or 
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message in error, please noti~ the sender immediately by e-mail and delete all copies of the message. 



Fl’om: 

Sent: 

To: 

Subject: 

Hillebrand, Gail (CFPB) <Gail.Hillebrand@cfpb.gov> 

Tuesday, April 8, 2014 9:55 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 
Re: 2014 Banking Institute -- Thanks 

Thanks. We had declined the travel reimbursement, so don’t watch for that from me. I appreciated the opportunity to honor Don. 

Gail Hillebrand 

Associate Director [or Consumer Educati.:_x~ & [:ngagernent 

Consumer Financial ProLecdon Bureau 

1700 G Street, NW 

Washington, DC 20552 

202 -435-.7093 

Cortsur~ler[irla rtce,gov 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, April 08, 2014 09:44 AN Eastern Standard Time 
To: Hillebrand, Gall (CFPB) 
Cc: Chamberlain, Nichole (CFPB) 
Subject: 2014, Banking Institute -- Thanks 

Gaif--Thank you very much for participating in our’ 2014 Banking b~stitute fast week in Charlotte. Your remarks were very good and helped fill in some of the detail 

about various efforts bek~g undertaken by the CFPB pursuant to its Congressional rnandate. I am especially grateful that you were able to tie its work to the work 

of Don Clifford. I know he would have been pleased with the creation of the CFPB, its mission, and your role in helping to achieve that purpose. 

[ have included our travel reimbursement hx’m LJf}less you made or:her arrangements, your hotel room shouM have been direct: billed to our account If it: was not, 

please include it on the reimbursement: request wit:h t:he appropriate documentation. Pk~ase submit your reimbursement request at your earliest convenience. 

We will be unable to process requests received after June I. 

Thanks again [:or your contributions to our successful Banking b~stitute. 

Best, 

Lissa 

Lissa 1_ Broorl"H:~ 

’,dells r:argo Professor o[ Banking Law 

Director, Center t:or Banking and Finance 

LiNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

b--t--t£:-/-L-w----w----w---.-La----w--~--q--n--c--.--e---d---u-Z-c---e--n---t--e---r--sZ-b---a---n--k Ln_~ 
Access ray papers on SSRN at: b__t_t_p_~ZZs__s__r__n__.__c___o___m__i___a__u___t__h___o__r_:_~_2_!Ls_Z_2___Q 

::X:: DescriptiorE 

http ,’r#,r#,~’ aw u lc edu,’ ~qsgesrnews~qed a/bank l{fl na ~ce web 542 jpg 

From: Rizzo, Deborah [maiito:Deborah.Rizzo@dechert.com] 
Sent; Monday, April 07, 2014 3:22 PH 
To= Broome, Lissa L 
Subject: Expense Form ... 
Lissa, somehow, someway, the expense form has disappeared. Would you be kind enough to send another one? I would be very grateful. Thanks so much. 

Deborah A. Rizzo 
Legal Secretary 

Dechert LLP 

1900 K Street, NW 
Washington, DC 20006-1110 

+1 202 261 7980 Direct 

deborah.rizzo@decherl.com 

ww~.deched.com 

This e-mail is from Dechert LLP, a law tirm, and may contain inibrmation that is confidential or privileged. If you axe not the intended recipient, do not read, copy or 
distribute the e-mail or any attachments. Instead, please noti~ the sender and delete the e-mail and any attachments. Thank you. 



From." 

Sent: 

To: 

Cc: 

Subject: 

Doyle, A. Patrick <Patrick.Doyle@APORTER.COM> 

Tuesday, April 8, 2014 10:09 AM 

david.bloom@suntrust.com; ccalaby@aba.com; Charles M. Horn (chom@mo~anlewis.com); paige.e.pidano@ffb.gov 

Broome, Lissa L <lbroome@email.unc.edu>; ’ttom, Charles M.’ <chom@morganlewis.com>; ’Pilecki, Paul’ 

<ppilecki@ldlpatricldownsend.coIn:> 

RE: 2014 Banking Inslitute -- Thanks and Important Forms 

David, Cecelia and Paige-- 

On behalf of the Charley and Paul Pilecki I want to join I.issa in thanking each of you for your presentations at the Banking Law institute last Friday. We covered a 

lot of ground and from the comments I received from the attendees I believe they appreciated the update and insights. 

Hopefully, we can get: the band bacl~ tog~-:d:her next Spring in Charlott~:_~. 

Again, many thanks 

Best regards, 

APD 

From: 8roome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, April 08, 2014 9:41 AM 
To: david.bloom@suntrust.com; ccalaby@aba.com; Doyle, A. Patrick; Charles M. Horn (chorn@morganlewis.com); paige.e.pidano@frb.gov 
Subject: 2014 Banking Institute -- Thanks and Important Forms 
FrF:~nds - Thanl~ you very much for participating in our 2014 Banking Institute last w~-_~ek in Charlotte. Your panel did a great iob of updating us on the issues of the 

day related to Dodd-Frank. We are in the process ot: t:inalizing our program evaluations. When they are compiled, we will five you any more specit:ic feedback that 

we receive on ,/,our panel. 

In the meantime, I have included our travel reimbursement form and teacher C(E form (for those seeking NC CI.E credit). Unless you made other arrangements, 

your hotel room should haw:_~ b~-:~en direct billed to our account. If it was not, ph:,ase include it: on the reimbursem~:_~nt request with the appropriate docum~:_~ntation 

Please submit your reinlbursem~:_mt request at your earliest convenience. We will be unabh:_~ to process requests received after Juru:_~ 1. 

Thanks again for’ your contributions to our successful Banking Institute. 

Best, 

(issa 
l.issa L groome 

W~-’_~lls Fargo Proh:_~5~’;or of Banking Law 

Director, Cent,:_~r for Banking and Financ,:_~ 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919,962,7056 

http:/iwww.law.unc.eduicentersibanking 

Access rny papers on SSRN at: ~-h--t--t-~--~~/--/---s--s-~--q~~£-~-~--m-j---a-~-u--t---h--~---r-:~--~-2---4--8-~-7-~-2---~- 
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From: Rizzo, Deborah [mailto:Deborah.Rizzo@dechert.com] 
Seat: Monday, April 07, 2014 3:22 Pbl 
To: Broome, Lissa L 
Subject: Expense Form ... 
Lissa, somehow, someway, the expense form has disappeared. Would you be kind enough to send another one? I would be very grateful. Thanks so much. 
Deborah A. Rizzo 
Legal Secretary 
Dechert LLP 

1900 K Street, NW 

Washington, DC 20006-1110 

+1 202 261 7980 Direct 

_d___e___b_9__r__a___h_:__r!_z___z_9___@__d__e___c_b__e__~:__c_9__~ 
www.deche~l.com 

This e-mail is from Dechert LLP, a law firm, and may contain information that is confidentidl or privileged. If you are not the intended recipient, do not read, copy or 

distribute the e-mail or any attachments. Instead please notify the sender and delete the e-mail and any attaclmmnts. Thank you. 





From: 

Sent: 

To: 

Cc: 

Subject: 

Donohue, Paul <Paul.Donohue@alston.com~ 

Tuesday, July 12, 2011 11:17 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

FD’e, Pmn <Pam.Frye@alston.com>; Simms-Capers, Michele <Michele.Simms-Capers@alston.com> 

RE: Banking Institute Board of Advisors Request re August 22 meeting 

Lissa - we would be happy to host on 8/2Z We have a conference room that can accommodate this size of a group for lunch. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, July 12, 2011 11:01 AN 

To: Donohue, Paul 
Subject: Banking Institute Board of Advisors Request re August 22 meeting 

Hi Paul- 

Sorry to deluge you with emails today. Hopefully, we can figure out a good way to take advantage of Mark’s enthusiasm, short of you or Frank giving up your seat to 

him. 

We just got back from three weeks in Germany. I had a summer school teaching gig, and gave two lectures, but there was plenty of time to travel around with my 

family in Germany, Austria and Switzerland. My 80-year-old mother-in-law, who had never before been out of North America, went with us. It was special to be 

able to share her first overseas adventure. 

l’m looking for a host for the Monday, August 22 board of advisors meeting and wondered whether your firm might be able to provide conference room space for 

30-35 from 12:00- 2:30. We will pay for the lunch, but hope you could also provide a telephone call-in line for those not able to attend in person. The last four 

hosts were Cadwalader, K&L Gates, Mayer Brown, and Womble. I think you may have hosted just before then. I tried Mike Nedzbala, but he says his firm’s 

conference room is not big enough. If your firm cannot host,, who do you suggest I go to next out of MV&A (Rick Hazlett), McGuire Woods (Raj Natarajan), Nelson 

Mullins (Frank Pray), Robinson Bradshaw (Hank Ralston), or Parker Poe (Sam Woodard)? 

Thanks for your help and advice. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#33go, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!iwww.law.unc.edu!centers!banking 
...... 

i~i Description: 
http:l/www.law.unc.edulimageslnewslmedialbankingfinance 

web 542 jpg 

******************************************************* IRS Circular 230 disclosure: To ensure compliance with requirements imposed by the IRS 

and other taxing authorities, we inIbrm you that any ta~-; advice contained in this communication (including any attachments) is not intended or written to be used, and 

cannot be used, for the purtx~se of(i) avoiding penalties that may be imposed on any taxpayer or (ii) promoting, marketing or recommending to another party any 

transaction or matter addressed herein.                                                           NOTICE: This e-mail message and all attachments 

trm~smitted with it may contain legally privileged and confidential information intended ~)leiy for the use office addressee. If the reader of this message is not the 

intended recipient, you are hereby notified that an?’ reading, dissemination, distribution, copying, or other use of this message or its attachments is s~trictly prohibited. If 

you have received this message in enor, please notify the sender immediately by telephone (404-881-7000) or by electronic mail (postmas~tel(~baJston.com), and delete 

this message and all copies and backups thereof. Thank you. 



Fix)m: 

Sent: 

To: 

Cc: 

Subject: 

TaJley, Christie R - Legal <christie.r.talley@bankofamerica.com> 

Monday, JanuaD~ 23, 2012 1:36 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Lug, Jake (Jacob.Lu~@troutmansanders.com); O’Keet~, Edward P - Legal <edward.p.o’keet~@bankofamerica.com> 

FW: UNC Banking Law Institute Panel 

Lissa, 
Please see below the panel names for the CFPB panel portion of the UNC Banking Institute, 
Thanks, 
Ch~i;tie 
Leonard (Len) J. Kennedy- General Counsel, Consumer Financial Protection Bureau 
Roy Cooper - Attorney General of North Carolina 
Kenneth (Ken) L. Miller- Deputy General Counsel, Bank of America, Charlotte 
Reginald (Reg) J. Brown - Partner, WilmerHale, Washington 
Ashley L. Taylor, Jr. - Partner, Troutman Sanders, Washington and Richmond (Moderator) 
Coordinators - Edward P. O’Keefe -General Counsel, Ban k of America Corporation, Charlotte 

Jacob (Jake) A. Lutz, III - Partner, Troutman Sanders, Richmond 

This message w/attachments (message) is intended solely for the use of the intended recipient(s) and may contain information that is privileged, confidential or 

proprietary. If you are not an intended recipient, please notit~ the sender, and then plea~ delete and destroy all copies and attachments, and be advised that any review 

or dissemination o£ or the taking of any action in reliance on, the inibrmation contained in or attached to this message is prohibited. 
Unless specifically indicated, this mes~ge is not an oiler to ~11 or a ~licitation of any im~estment products or other financial product or service, an official confirmation 

of any transaction, or an official s~tement of Sender. Subject to applicable law, Sender may intercept, monitor, review and retain e-communications (EC) traveling 

through its networl~systems and may produce any such EC to regulators, law enforcement, in litigation and as required by law-. 

The laws of the country, of each sender/recipient may impact the handling of EC, and EC may be archived, supervised and produced in countries other than the conntD" 

in which you axe located. This message cannot be guaranteed to be secure or free of errors or viruses. 

References to "Sender" are references to any subsidia~ of Bank of America Corporation. Securities and Insurance Products: * Are Not FDIC Insured * Are Not 

Bank Guaranteed * May Lose Value * Are Not a Bank Deposit * Are Not a Condition to Any Banking Service or Acfivib, * Are Not Insured by Any Federal 

Government Agency. Attachments that are part of this EC may have additional important disclosures and disclaimers, which you should read. This message is subject 

to terms available at the follomng link: 
http://www.bankotim~efica.com/emaildi~lmmer. By messaging with Sender you consent to the foregoing. 



FFom: 

Sent: 

To: 

Subject: 

Nathan Batts <nathan@ncbankers.org> 

Thursday, January. 31, 2013 2:23 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

UNC Banking Law Institute 

NCBA Logo - 2006 - no address 

P. O. BOX 19999, RALEIGH, NC 27619-9916/800-662-7044/FAX: 919/881-9909 
January 31, 2013 

Lissa L. Broome 

Wells Fargo Protbssor of Banking Law 

Director, Center fbr Banking and Finance 

UNC School of Law 

5105 Van Hecke-Wettach Hall 

160 Ridge Road, CB #3380 

Chapel Hill, NC 27599-3380 

Dear Lissa: 

I know that today is the deadline for letting you know whether the bankers association plans to serve as a sponsor for this year’s Banking Lm~- Institute. I also realize 

that it is customa~ for board members to sponsor the institute. With regard to service on the Board of Advisors, after careful thought on my part and discussion with 

others in my office, I feel that I need to resign my position on the Board. My time demands and job responsibilities have been growing substantially each year, most 

recently with the addition of primary responsibility for all lobbying on behalf of my association at the General Assembly. I did not anticipate at the time of my 

appointment to the Board of Advisors how quickly I would &ssume new responsibilities along my career path. 

I feel strongly that service on any tx~ard should only occur when someone is/hlly committed to advancing the organization’s objectives while providing s~trong oversight 

and support. I do not like to do things by half measures or have titles solely Ibr the sake of having them. Unfortunately, I do not feel that I am in a position to devote the 

necessary, time and resources to the Board of Advisors. I am sure that you will find a strong candidate to fill this position. Know that I wish the Institute and the Center 

lbr Banking & Finance continued success. Although I feel that I need to step back from a role on the Board of Advisors. and my organization will not be serving as 

sponsor this year, I continue to support the Ins~dtute’s objectives and I anlicipate that my organizalion will regis~ter one to two staff members to attend. 

Sincerely. 

iNi Nathan - First 

Name.jpg 

Nathan R. Batts 

Senior Vice President & Coun~l 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Kimberly Zirkle <kimberls~irkle@mvalaw.com7 

Monday, August 22, 2011 3:07 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Rick tt~lett <rickh~let@mvalaw.com> 

Banking Law Basics 

Lissa, 
Great seeing you today. Thanks for letting me tag along with Rick to the meeting. 
MVA can provide the space for the one day seminar on March 28, 2012. Seating capacity in our largest space is 60 max, which could get pretty tight according to our CLE 
manager. 50 may be a better cap. Please let us know if you are interested in the space and as we get closer to time we can put our folks in touch with Jackie to work out 
logistics. 
Lastly, please send me additional information about the New York conference and I will pass it along to my friend Ned Sergew with Citi. 
Best regards, 
Kimberly 
Kimberly Easter ZJrkle I Moore & Van Allen PLLC I Suite 4700, 100 North Tryon Street, Charlotte, NC 28202-4003 I T: 704.331.3641 I F: 704.378.2003 j E: kimberlyzJrkle@mvalaw.com 

To comply with certain U.S. Treasury regulations, we inform you that, unless expressly stated otherwise, any U.S. Federal tax advice contained in this e-mail, including 

attachments, is not intended or written to be used, and cannot be used, by any person for the purpose of avoiding any penalties that may be imposed by the Internal Revenue 

Service. 

CONFIDENTIAL ~ PRIVILEGED 

Unless otherwise indicated or obvious from the nature of the following communication, the information contained herein is attorney-client privileged and confidential 

information/work product. The communication is intended for the use of the individual or entity named above. If the reader of this transmission is not the intended recipient, you 

are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication in error or are not sure 

whether it is privileged, please immediately notify us by return e-mail and destroy any copies, electronic, paper or otherwise, which you may have of this communication. 



From: 

Sent: 

To: 

Subject: 

Kimbefly Zirkle <kimberls~irkle@mvalaw.com> 

Friday, September 2, 2011 2:25 PM 

Broome, Lis~ I <Ibroome@emaJl unc edu> 

RE: Banking Law Basics 

Thanks Lissa. We can do a networking reception in the lobby area just outside of the conference room space. It should fit everyone quite nicely. 
Ned Sergew’s email address is: ned.sergew@citi.com Ned’s boss, Malcolm Griggs, is apparently a UNC Law alum (just learned that this morning in an email exchange with 
Ned). I sent Ned some preliminary mfo on the NYC event, the dates for the Banking Institute and some information about the Center. I think Ned could be a good contact for 
getting Citi involved with the Institute/Center as well. 
Thanks and please let Ned know that I gave you his information or feel free to copy me. 
Best regards, 
Kimberly 
Kimberly Easter Zirkle I T: 704331.3641 I E: kimberlyzirkle@mvalaw.com 

From. Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Friday, September 02, 2021 2:29 PM 
To: Kimberly Zirkle 
Cc: ’Karol Sparks’ 
Subject: RE: Banking Law Basics 

Hi Kimbedy--- We have decided to go ahead with the March 28 program on the basics of banking law. It would be great if your firm would provide space for 

us. We wilt Iknit the enrollment to 4.5 or 50 so I think your space should be big enough. We’ll work wb.h you as we gel closer to the event on room layout, 

logistics of getting folks in the building, catering, and so on. We are thinking about having a networking reception at the end of the day. Would it be possible 

to do that at your firm too by quickly reconfiguring the conference room space? 

Also can you s~-_m d us Ned’s contact information so we c~m get him on our invitation list to the New York City ew:_mt on November B? 

Thanks for everything and have a wondert:uf Labor’ Day. 

kissa 

Ussa L Broome 

Wachovia Professor of Banking Law 

Director, Center [or Banldng and Fimmce 

U NC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9!9.952.7066 

http:!/wwwJaw.unc.edu!centersibanking 

.xi Desc;iption: 
http i/w~,w law unc.eduiinlageslnewsir~ledia/bankir~cfinance 

web 54 2.jp,,’j 

From: Kimberly Zirkle [mailto:kimberlyzirkle@mvalaw.com] 

Sent: Monday, August 22, 20:[1 3:07 PN 
To: Broome, Lissa L 
Cc: Rick Hazlett 
Subject," Banking Law Basics 

Lissa, 
Great seeing you today. Thanks for letting me tag along with Rick to the meeting. 
MVA can provide the space for the one day seminar on March 28,2012. Seating capacity in our largest space is 60 max, which could get pretty tight according to our 
CLE manager. 50 may be a better cap. Please let us know if you are interested in the space and as we get closer to time we can put our folks in touch with Jackie to 
work out logistics. 
Lastly, please send me additional information about the New York conference and I will pass it along to my friend Ned Sergew with Citi. 
Best regards, 
Kimberly 
Kirnberly Easter Zirkle I Moore & Van Allen PLLC I Suite 4700, 100 North Tryon Street, Charlotte NC 28202-4003 I T: 704.331.3641 I F: 704.378.2003 I E: kimberlyzirkle@mvalaw.com 

To comply with certain U.S. Treasury regulations, we inform you that, unless expressly stated otherwise, any U.S. Federal tax advice contained in this e-mail, including 

attachments, is not intended or written to be used, and cannot be used, by any person for the purpose of avoiding any penalties that may be imposed by the Internal 

Revenue Service. 

CONFIDENTIAL & PRIVILEGED 

Unless otherwise indicated or obvious from the nature of the following communication, the information contained herein is attorney-client privileged and confidential 

information/work product. The communication is intended for the use of the individual or entity named above. If the reader of this transmission is not the intended 

recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication in 

error or are not sure whether it is privileged, please immediately notify us by return e-mail and destroy any copies, electronic, paper or otherwise, which you may have of 

this communication. 



From," 

Sent: 

To: 

Cc: 

Subject: 

Lawrence Baxter, Ph.D. <baxter@law.duke.edu~ 

Sunday, September 4, 2011 9:13 PM 

Broome, Li ssa L <lbroome@emafl.unc.edu> 

Karol Sparks <Karol.Sparks@bIkn.com> 

Re: Invitation to speak at a banking law program in Charlotte 

Dear Liss~ 

Thank you for your kind invitation. I would say coum me in without hesitation as this looks like a ve~ enjoyable engagement. I would also wmat to take you up on the 

offer to stay on for the Institute program. However, I have one very possible, though not yet likely, contingency: it is about 50/50 possible at this stage that I may be 

overseas at the time on another teaching assignment. I don’t think I will know this Ibr sure until the end of September. Does this delay you too much? Let me know 

your "drop dead" date tbr an answer from me. 

Hope you are enjoying the holiday weekend! 

Lawrence 

On Sep 2, 2011, at 2:10 PM, Broome, Lissa L wrote: 

Hi Lawrence- 

I hope you had a good summer and are getting back into the swing of the academic gear. This gear, on March 28, 2012, the day before our Banking 

Institute program kicks off on March 29 in Charlotte, we are going to experiment with a one-day introductory program on banking law. The American 

Bar Association previously sponsored a Banking Law Basics program, but has now abandoned that program (which Karol Sparks helped to direct) and 

we are hoping to help fill the void. The program would have limited enrollment - no more than 40 or SO- and would provide bankers, regulators, new 

associates, in-house attorneys, and those practicing in related areas some context for how banks, bank holding companies, and thrifts are regulated. 

Karol teaches as an adjunct at Wake Forest and has taught at Elon, Iowa and elsewhere, practices remotely from Greensboro with a firm in Chicago, 

and is a former chair of the ABA’s Banking Law Committee. W’~ love for you to join us for the day. We would divide up responsibilities for the 

coverage and probably ask two or three other presenters to join us. Narol sags the program works best if the presenters can commit to attend the 

entire day in addition to the segment for which they are responsible. We were hoping that you might be willing to talk about bank and holding 

company investments and activities. I’ve pasted in the rough outline that Karol and I have discussed. 

2 hours -intro to bank regulation, the regulators, members of the bank family and the law (divided between 2 faculty members - Narol and Lissa 

@hour each) 

15 minute break 

1 hour- bank financial statements and capital 

Lunch 

2 hours- prudential, investment and activities restrictions (divided between 2 faculty members @hour each) 

15 minute break 

2 hours- examination, supervision, enforcement and liquidation (divided between 2 faculty members @hour each) 

We will reimburse mileage, parking, hotel at the Ritz-Carlton for one or two nights, and waive Four registration fee for the Banking Institute if you 

wish to stag for it on March 29-30. 

I hope you can join us. 

Take care, 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:i/www.law.unc.edu/centersibanking 

<imageOOl.jpg> 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

eugene.m.kalz@wellsfargo.com 

Friday, September 23, 2011 4:17 PM 

Broome, Lis~ L <lbroome@email.unc.edu>; Scott.Cammam@cwt.com; Baxte@law.duke.edu; john.douglas@davispolk.com 

Karol.Sparks@bfkn.con: 

RE: The UNC School of Law Center for Banking and Finance Presents -- The ABC’s of Bin:king Law: Get the Basics 

Fve never in my lit’c turned down f?ee beer( and I’ve worked R~r less) Count. me ia. 

Eugeae M Kal¥ 

Se "~ ." ComIm :y Co~ :sel 

Wells Fargo Law Del:)~.dment 

I) 1053-300 

One Wells Fargo Center 

301 South C.o]lege Street 

Charlotte~ North Carolina 28202 

(704") 383-7707 

(704") 715.-4496 (fi~x! 

gug_e__r:_e__:N=_K___a~g~):>:_e_!]_~t_)a__rgP,_c__~_?_n__)_ 
From: groome, Ussa k [mailto:lbroome@email.unc.edu] 

Sent: Friday, September 23, 2011 3:42 PN 

To: ’Cammarn, Scog; Baxter@law.duke.edu; Katz, Gene N; ’Douglas, John h.’ 

Cc: ’KarN Sparks’ 

Subject; The UNC School of Law Center for Banking and Finance Presents -- The ABC’s of Banking Law: Get the Basics 

The rest of the story,., 

From: Broome, Lissa L 
Sent: Friday, September 23, 2021 3:40 PN 
To-" ’Cammarn, Scott’; Baxter@law.duke.edu; eugene.m.katz@wellsfargo.com; ’Douglas, John L.’ 
C¢: ’KarN Sparks’ 
Subject-" The UNC School of Law Center for Banking and Finance Presents -- The ABC’s of Banking Law: Get the Basics 

Scott, Lawrence, Gene and John - 

Karol and I would love to have you join us as teachers for the Center’s new foray into a Banking Law Basics course. This class will be offered in Charlotte (at the 

offices of Moore & Van Allen) on Wednesday, March 28, preceding the annual Banking Institute which will be held on March 29-30. Its target audience is young 

associates working in or around the banking space, in-house attorneys, and more experienced attorneys interested in learning a bit more about the bank 

regulatory scheme. The ABA has abandoned its Basics of Banking Program and this program is intended to help fill the void. 

Karol has devised a program for the day which is attached. We would prefer if everyone could attend for the entire day and we hope to have a group of us present 

the segment at 11:45 on Understanding Bank Financial Statements. Please let us know at your earliest convenience whether you would like to participate. 

For John we will reimburse coach class aJrfare and one night at the Ritz-Carlton, for Karol and Lawrence it will be mileage and one night at the Ritz-Carlton, and for 

Scott and Gene -what can I say? -you are cheap dates -free beer at the networking reception! 

Thanks for considering this invitation. 

Lissa and Karol 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

:N: Description: 
....... http:/A~vw.lawunc.edu/images/news/media/bankingfinance 

web 542.jpg 



Fl’om: 

Sent: 

To: 

Co: 

Subject: 

Cammarn, Scott <Scott.Cammam@c~.com> 

Friday, September 23, 2011 4:34 PM 

Broome, Lissa L <lbroome@email.anc.edw~; Baxter@law.duke.edu; eugene.m.katz@wellsthrgo.com; Douglas, John L. 

<j ohn.douglas@davispolk.com> 

Karol Sparks <Karol.Sparks@bfkn.com> 

RE: The UNC School of Law Center for Banking and Finance Presents -- The ABC’s of BaI~dng Law: Get the Basics 

I’d be honored. SAG 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent-" Friday, September 23, 2022 3:42 PM 
To: Cammarn, Scott; Baxter@law.duke.edu; eugene.m.katz@wellsfargo.com; ’Douglas, John L.’ 
C¢" ’Karol Sparks’ 
Subject= The UNC School of Law Center for Banking and Finance Presents -- The ABC’s of Banking Law: Get the Basics 

The rest of the stoW. .. 

From: Broome, Lissa L 
Sent: Friday, September 23, 2011 3:40 PM 

To: ’Cammarn, Scott’; Baxter@law.duke.edu; eugene.m.katz@wellsfargo.com; ’Douglas, John L.’ 

C¢-" ’Karol Sparks’ 

Subject: The UNC School of Law Center for Banking and Finance Presents -- The ABC’s of Banking Law: Get the Basics 

Scott, Lawrence, Gene and John - 

Karol and I would love to have you join us as teachers for the Center’s new foray into a Banking Law Basics course. This class will be offered in Charlotte (at the 

offices of Moore & Van Allen) on Wednesday, March 28, preceding the annual Banking Institute which will be held on March 29-30. Its target audience is young 

associates working in or around the banking space, in-house attorneys, and more experienced attorneys interested in learning a bit more about the bank 

regulatory scheme. The ABA has abandoned its Basics of Banking Program and this program is intended to help fill the void. 

Karol has devised a program for the day which is attached. We would prefer if everyone could attend for the entire day and we hope to have a group of us present 

the segment at 11:45 on Understanding Bank Financial Statements. Please let us know at your earliest convenience whether you would like to participate. 

For John we will reimburse coach class airfare and one night at the Ritz-Carlton, for Karol and Lawrence it will be mileage and one night at the Ritz-Carlton, and for 

Scott and Gene -what can I say? -you are cheap dates -free beer at the networking reception! 

Thanks for considering this invitation. 

Lissa and Karol 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:i[www.law.u nc.edu/cent ers/banking 

i.X.i Description: 
http://w~v law.unc.edu/images/news/media/bankingfinance 

web 542.jpg 

IRS Circular 230 Legend: Any advice contained herein was not intended or written to be used, and cannot be used, for the purpose of avoiding U.S. tbderaJ, state, or 

local "tax penalties. Unless oflrerwise specifically indicated aITove, you should assnme flint any statement in this email relating to any U.S. [bdeml, state, or local tax 

matter was written in connection with the promotion or marketing by other parties of the transaction(s) or matter(s) addressed in this email. Each taxpayer should seek 

advice based on the taxpayer’s particular circumstances from an independent "tax advisor. 

NOTE: The information in this email is confidential and may be leg~Jly privileged. If yon are not the intended recipient, you must not read, use or disseminate the 

information; please advise the sender immediately by reply email and delete this message and any attachments without retaining a copy. Although this email and any 

attachments are believed to be free of any virus or other defect that may ~Jt’ect any computer system into which it is received and opened, it is the responsiNlity of the 

recipient to ensure that it is vires free and no responsibili~ is accepted by Cadwalader, Wickersham & Taft LLP for any loss or damage arising in any way from its use. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lawrence Baxter, Ph.D. <baxter@law.duke.edu~ 

Saturday, September 24, 2011 11:55 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Cammam, Scott <Scott.Cmnman~@cwt.com>; eugene.m.ka~@wellsfargo.com; Douglas, John L. <iohn.douglas@davispolk.com>; Kasol 

Sparks <Karol.Sparks@bflcn.com> 

Re: The UNC School of Law Center for Banking and Finance Presents -- The ABC’s of Banking Law: Get the Basics 

Hi Lissa, 

The opportunity to be one of your and Karol’s cheap dates while sharing beers ruth the party animals of the banking industry is irresistible. I accept but have to state a 

contingency--there is a distinct possibility that I might have to be in South Africa on that date. Unforttmately I roll only know in about two weeks. Can you stand the 
suspense? 

Lawrence 

On Sep 23, 2011, at 3:39 PM, Broome, Lissa L wrote: 

Scott, Lawrence, Gene and John - 

Karol and I would love to have you join us as teachers for the Center’s new foray into a Banking Law Basics course. This class will be offered in 

Charlotte (at the offices of Moore & Van Allen) on Wednesday, March 28, preceding the annual Banking institute which will be held on March 29-30. 

Its target audience is young associates working in or around the banking space, in-house attorneys, and more experienced attorneys interested in 

learning a bit more about the bank regulatory scheme. 

Karol has devised a program for the day which is attached. We would prefer if everyone could attend for the entire day and we hope to have a group 

of us present the segment at 11:45 on Understanding Bank Financial Statements. Please let us know at your earliest convenience whether you would 

like to participate. 

For John we will reimburse coach class airfare and one night at the Ritz-Carlton, for Karol and Lawrence it will be mileage and one night at the Ritz- 

Carlton, and for Scott and Gene - what can I say? - you are cheap dates - free beer at the networking reception 1 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!/www.law.unc.edu!centersibanking 

<imageOOl.jpg> 

<The ABO’s of Banking (2).doc> 



Fi"om: 

Sent: 

To: 

Cc: 

Subject: 

Cammarn, Scott <Scott.Cammam@c~.com> 

Friday-, October 21,2011 2:22 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Baxte@law.duke.edu 

Karol Sparks <Karol.Sparks@bIkn.com> 

RE: Center for Banking and Finance -- The ABCs of Banldng Law: Get the Basics 

Lissa and Lawrence: It seems likely that Ih~es between our three areas are a bit murky, and therefore we ought to clarify roles a bit: 
I assume Lawrence will cover Part 1 (investment securities), the 5% threshold (4(c)(6)), "closely related to banking"/"financial in nature" (holding company powers), "the 

business of banking and activities h~cidental thereto" (bank powers), and merchant banking 

I assume I will cover 23A/B, Volcker, tying, Reg O 
You would you like to cover the fellowing? 
- Ownership in real estate 
- Capital maintenance and prompt corrective action 
- Liquidity & reserves 
- Reg K 
- Branching 
- M&A (both of, and by, banks / BHCs) 
- Privacy / Mfo Security 
- CRA 
- Examinations & Ratings 
- Preemption / Exportation 
SAC 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent-" Friday, October 21, 20:[:[ 2:0:[ PM 
To-" Baxter@law.duke.edu; eugene.m.katz@wellsfargo.com; john.douglas@davispolk.com; KaroI.Sparks@bfkn.com; Broome, Lissa L; Cammarn, Scott 
Subject" Center for Banking and Finance -- The ABCs of Banking Law: Get the Basics 

Friends - 

Thanks so much for agreeing to be on the faculty of our inaugural program, The ABC’s of Banking Law: Get the Basics. Attached is our proposed schedule for the day 

and description of each segment. The program will be held on Wednesday, March 28, 20:12 at the offices of Moore & Van Allen. The annual Banking Institute will 

follow on March 29-30 at The Ritz-Carlton. 

We’d like to get this up on our website as soon as possible so we can begin marketing the program. Therefore, I need the following things from you b~ctober 26: 

¯ any proposed revisions to your program segment description, and 

¯ a short bio. 

This program will carry 6 hours of CLE credit. We will price it around .5400 and have a bundled discounted price for those who sign up for both the Basics program 

and the Banking Institute. 

Thanks again for helping us kick off this program and especially to Karol for bringing this idea to us. 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9:19.962.7066 

h tt p:/iwww=!aw:unc.ed u/centers/bank!rig 

iNi Description: 
http:/Iw~q law.unc.edu/images/news/media/bankingfinance 

web 542.jpg 

IRS Circular 230 Legend: Any advice contained herein was not intended or written to be used, and cannot be used, for the purpose of avoiding U.S. federal, state, or 

local tax penalties. Unless otherwise specifically indicated above, you should assume that any statement in this email relating to any U.S. federal, state, or local ta:,: 

matter was written in connection with the promotion or marketing by other parties of the transaction(s) or matteKs) addressed in this email. Each taxpayer should seek 
advice based on the taxpayer’s particular circumstances from an independent "tax advisor. 

NOTE: The information in this emaJl is confidential and may be legally privileged. If you are not the intended recipient, you musl not read, use or disseminate the 
information; please advise the sender immediately by reply email and delete this message and any attachments without retaJrling a copy. Although this email and any 
attachments are believed to be free of any vires or other defect that may alTect aW computer system into which it is received and opened, it is the responsibilib~ of the 
recipient to ensure that it is vires free and no responsibili~ is accepted by Cadwalader, Wickersham & Taft LLP for any’ loss or danmge arising in any way fi~om its use. 



From: 

Sent: 

To: 

Subject: 

Cammarn, Scott <Scott.Cammam@c~.com> 

Friday, October 21, 2011 3:18 PM 

Broome, Lissa I, <lbroome@email.~mc.edtr% Baxter@law.duke.edu; eugene.m.katz@wellsthrgo.com; john.dougla~davispolk.com; 

Karol.Sparks@bfkn.coin 

ILB: Center for Banking and Finance -- The ABCs of Banking Law: Get the Basics 

My proposed paragraph revisions (in red): 
Prudential Limitations and Safety and Soundness. This class provides an overview of all of the various types of regulations that govern lending by banks, with a particular focus on the safety and soundness 
regulations of loans to one borrower, credit concentretiens, tying arrengements, loans to insiders under Regulation 0 of the Federal Reserve Act. and real estate ownership restrictions. Sections 23A and 23B of the 
Federal Reserve Act and the Federal Reserve’s Regulation W on affiliate transactions are perhaps the key safety and soundness measures of the Federal Reserve to protect banks, and this class will address this key 
structure in detail 

From= Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent= Friday, October 2:!., 201:[ 2:0:!- PM 
To: Baxter@law.duke.edu; eugene.m.katz@wellsfargo.com; john.douglas@davispolk.com; KaroI.Sparks@bfkn.com; Broome, Lissa L; Cammarn, Scott 
Subject: Center for Banking and Finance -- The ABCs of Banking Law: Get the Basics 

Friends - 

Thanks so much for agreeing to be on the faculty of our inaugural program, The ABC’s of Banking Law: Get the Basics. Attached is our proposed schedule for the day 

and description of each segment. The program will be held on Wednesday, March 28, 2012 at the offices of Moore & Van Allen. The annual Banking Institute will 

follow on March 29-30 at The Ritz-Carlton. 

We’d like to get this up on our website as soon as possible so we can begin marketing the program. Therefore, I need the following things from you b~ctober 26: 

¯ any proposed revisions to your program segment description, and 

¯ a short bio. 

This program will carry 6 hours of CLE credit. We will price it around $400 and have a bundled discounted price for those who sign up for both the Basics program 

and the Banking Institute. 

Thanks again for helping us kick off this program and especially to Karol for bringing this idea to us. 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

~t.~t..p~:.~Lw..~w...w...~La.~.w..~.u...n...c:~.%d.~u..~c...?..~t.~L~b.~.~.~L~ 

i~i Description: 
http://vw~v law.unc.edu/images/news/media/bankingfinance 

web 542.jpg 

IRS Circular 230 Legend: Any advice contained herein was not intended or written to be used, and cannot be used, for the purpose of avoiding U.S. federal, state, or 

local tax penalties. Unless otherwise specifically indicated above, you should assume that any siatement in this email relating to any U.S. federal, state, or local tax 

matter was written in connection with the promotion or marketing by other parties of the lransaction(s) or matteiIs) addressed in this email. Each taxpayer should seek 

advice based on the taxpayer’s paNcular circumstances from an independent tax advisor. 

NOTE: The information in this emaJl is confidential and may be legally privileged. If yon are not the intended recipient, you mus~t not read, use or disseminate the 

information; please advise the sender immediately by reply email and delete this message and any attachments without retaining a copy. Although this email and any 

attachments axe believed to be free of any virus or other defect that may affect ~:ay computer sys~tem into which it is received and opened, it is the responsibility of the 

recipient to ensure that it is vires free and no responsibility is accepted by Cadwalader, Wickersham & Taft LLP for ~:ay loss or damage arising in rely way from its use. 



From: 

Sent: 

To: 

Subject: 

GoDuke.com <mail@neulionnetwork.com> 

Thursday, August 30, 2012 7:29 AM 

Overstreet, Tia <overstre@email.unc.edu> 

Can’t wait for kickoff? Get ready with GoDuke.com Inside access! 

Sign Up Now For 
GoDuke.com All Access! 

% 
© 2012 NeuLion. All rights reserved. To no longer 
receive these messages, please unsubscribe. 

E 



From: 

Sent: 

To: 

Subject: 

Stroman, Deborah L <dstro@unc.edtr~ 

Friday, September 7, 2012 10:59 AM 

cbcchai@unc.edu 

Article of Interest - Student Athlete Payments 

The Debate over Stipends for Student Athletes 

Guest author: Mit Winter 

Division I student-athletes are currently only allowed to receive financial aid based on athletics ability up to the value of their tuition and fees, room and board, 

and required course-related books. In October of 2011, the NCAA Board of Directors approved a proposal to allow Division I members to give student-athletes 

a stipend of up to $2000 on top of the items listed above. The idea is that the money will help cover the difference between the value of a full athletic 

scholarship and the actual cost of attending college. As anyone who has attended college knows, students have everyday expenses that go beyond their tuition 

and fees, room and board, and books. Things like laundry, transportation, toothpaste, and clothes (and cheap beer - my preference in college was Natty Light). 

An athletics scholarship is not allowed to cover these expenses. 

But, the stipend proposal was tabled in January after more than 160 schools requested an override. These schools argued that the proposal was too expensive 

for them, that it would give the wealthier schools another advantage in recruiting, and that it equals "pay for play." Despite this opposition, the Board of 

Directors recently reiterated its support for the stipend proposal. 

The activity summarized above brings up two areas of discussion. 1) The proposal itself, and 2) the opposition to the proposal. 

First, let’s address the proposal. While it moves things in the right direction, it doesn’t go far enough. Here’s why: non-student-athletes can receive merit based 

scholarships that cover their full cost of attendance. As one example, the Charles Scholarship at Davidson College includes the recipients’ room and board, 

tuition and fees, books, a travel allowance that covers three round trip flights to Chicago (it’s a scholarship specifically for students from Chicago), a personal 

expense allowance, and special study opportunity funds. Why shouldn’t student-athletes be able to receive scholarships that cover all of these expenses? 

One of the usual arguments is that providing student-athletes with athletics-based money for personal expenses equals "pay for play." How can that argument 

be reconciled with the fact that schools are already providing non-athletes with merit-based money for personal and travel expenses? It can’t be. When a 

trombone player receives a full cost of attendance scholarship no one calls that pay for play. No one complains that Davidson is paying the Charles Scholarship 

recipients to study. 

Another argument that has been made against athletics=based cost of attendance scholarships is that schools will artificially inflate the cost of attendance 

figures for athletes. But, federal regulations and NCAA bylaws already prevent this from happening. Federal regulations only allow certain categories of 

expenses to be included in the cost of attendance calculation. And NCAA bylaws mandate that the cost of attendance for student-athletes must be calculated in 

accordance with the cost of attendance policies and procedures for general students. 

Those who argue against athletics-based cost of attendance scholarships also overlook their potential to address a big issue in college sports: third party 

influence. It is well-known that agents, runners, and other third parties looking to gain influence with student-athletes often offer them money or other gifts. Take 

the recent case of Kansas State’s Jamar Samuels. Samuels was suspended the day that K-State played Syracuse in this year’s NCAA men’s basketball 

tournament. His crime was accepting $200 from his former AAU coach. Samuels allegedly needed the money for food. The suspension forced Samuels to miss 

the last game of his college career. Samuels likely would not have needed the money if he had received a full cost of attendance scholarship. 

There are probably hundreds, if not thousands, of transactions like this occurring every year between third-parties and student-athletes. Taking money from 

third parties is very tempting to those student-athletes whose families do not have the means to provide them with money for personal expenses. Full cost of 

attendance scholarships won’t end third-party influence, but they will help. 

Now, let’s go back to the stipend proposal. The schools opposed to the proposal are generally the Division I members outside of the BCS conferences. These 

schools mainly argue that they cannot afford to pay the stipends and, as a result, the schools with wealthier athletic departments will have yet another recruiting 

advantage. While the argument does have some merit, the non-BCS schools are making this a bigger issue than it is. 

The reason: non-BCS schools are not currently winning recruiting battles with BCS schools. Even the worst BCS schools usually win in head to head recruiting 

battles with non-BCS schools. The BCS schools already have many other recruiting advantages that are more significant than any advantage that would be 

gained by offering a $2,000 stipend. Things like history and tradition, media exposure, fan support, facilities, and schedules filled with games against the 

traditional college basketball and football powers. 

A good way to look at this is to assume that the non-BCS schools are the only schools allowed to offer the stipend. How many student-athletes currently 

attending a BCS school would have gone to a non-BCS school instead? Probably not many. Would Matt Barkley have gone to Fresno State instead of USC? 

No. Would Oklahoma’s third string running back have gone to UTEP? Not likely. Would Kansas’ back-up point guard, Naadir Tharpe, have gone to Boston 

University(near his hometown)? Negative. 



Another thing to keep in mind in this debate is that the stipend proposal is not a novel idea. NCAA members were allowed to give student-athletes $15 a month 
for personal expenses until the early 1970’s. The stipend was eliminated in an attempt to trim the costs of running an athletic department= But, the enormous 
media rights contracts that Division I conferences are signing and will sign (I’m looking at you football playoff), will bring in more athletics-based revenue to 
Division I schools than at any time in the past. With this new money rolling in, schools should have the option of sharing some of that money with the student- 
athletes who play a large part in generating it. The stipend proposal is a good start. Once the Division I members give the proposal a try they will hopefully 
continue on to the logical end place: the ability to award athletic-based cost of attendance scholarships. 

Regards, 

Deborah L Stroman, Ph.D. CLU 

919.843.0336 

www.unc.eduicbc 

~iii Description: Carolina BlackCaucus 542with tag 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

4/25/2011 7:53:04 PM 

exam for swah 

4/26/2011 2:00:00 PM 

4/26/2011 4:00:00 PM 

Show Time As: Busy 



From: 

Sent: 
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exam for swah 

4/26/2011 2:00:00 PM 

4/26/2011 4:00:00 PM 

Show Time As: Busy 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

4/25/2011 7:53:04 PM 

exam for swah 

4/26/2011 2:00:00 PM 

4/26/2011 4:00:00 PM 

Show Time As: Busy 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

4/25/2011 7:53:04 PM 

exam for swah 

4/26/2011 2:00:00 PM 

4/26/2011 4:00:00 PM 

Show Time As: Busy 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

4/25/2011 7:53:04 PM 

exam for swah 

4/26/2011 2:00:00 PM 

4/26/2011 4:00:00 PM 

Show Time As: Busy 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

4/25/2011 7:53:04 PM 

exam for swah 

4/26/2011 2:00:00 PM 

4/26/2011 4:00:00 PM 

Show Time As: Busy 



From: Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

Sent: 4/27/2011 3:57:59 PM 

Subject: Swah quizzes 

Start: 4/29/2011 6:00:00 PM 

End: 4/29/2011 8:00:00 PM 

Show Time As: Busy 



From: Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

Sent: 4/27/2011 3:57:59 PM 

Subject: Swah quizzes 

Start: 4/29/2011 6:00:00 PM 

End: 4/29/2011 8:00:00 PM 

Show Time As: Busy 



From: Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

Sent: 4/27/2011 3:57:59 PM 

Subject: Swah quizzes 

Start: 4/29/2011 6:00:00 PM 

End: 4/29/2011 8:00:00 PM 

Show Time As: Busy 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

5/4/2011 3:14:58 PM 

for Swah 

5/5/2011 6:00:00 PM 
5/5/2011 9:00:00 PM 

Show Time As: Busy 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

5/4/2011 3:14:58 PM 

for Swah 

5/5/2011 6:00:00 PM 
5/5/2011 9:00:00 PM 

Show Time As: Busy 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

6/6/2011 5:09:07 PM 

6/7/2011 2:00:00 PM 

6/7/2011 2:30:00 PM 

Show Time As: Busy 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

6/17/2011 5:45:47 PM 

6/22/2011 6:00:00 PM 

6/22/2011 9:00:00 PM 

Show Time As: Busy 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

8/15/2011 1:05:21 PM 

for Swah 

8/16/2011 5:00:00 PM 
8/16/2011 8:00:00 PM 

Show Time As: Busy 



Fl’om: 

Sent: 

To: 

Subject: 

feibelma@email.unc.edu 

Thursday, February. 1, 2007 9:36 AM 

The law thculty mailing list <law lhculty@lisk~erv.unc.edu> 

[law thculty] NCJIL conference on sovereign debt 

Dear colleagues, 

As many of you know, the North Carolina Journal of International Law 
and Commercial Regulation is hosting a symposium -- Odious Debt: 
Exploring the Outer Limits of Sovereign Debt Relief -- here at the law 
school on February 10 The symposium will explore whether sovereign 
debtors can and should refuse to repay some of their obligations as 
"illegitimate" or inequitable. Participants in the symposium include 
Sean Hagan, general counsel of the International Monetary Fund; Lee 
Buchheit and Andrew Yanni, both leading practitioners in the field of 

sovereign debt restructuring; Takehiro Nobumori, from the the Bank of 
Japan; Barry Herman, a leader in the field of international economic 
development; Jonathan Shafter, an international lawyer and prominent 
author on the topic of odious debt; and a number of legal academics, 
including Matu Gulati, Deborah Weissman, Mark Weisburd, Anna Gelpern 
(Rutgers, formerly with the U S. Treasuls’), Karen Halversnn Cross (John 
Marshall), and Anita Rama sa stry (U. Wash.). 

The topic of the symposium turns out to be quite timely. Newly elected 
officials ufEcuador have suggested in recent days that they might soon 
repudiate some uftheir financia[ obligatiuns as illegitimate. The 
country has a payment due to crediturs on February 15th. If the 
cuuntry does repudiate any obligations as illegitimate or odious, it 
will be one ufthe first times (if nut the first) that a sovereign has 
done su 

The symposium will be here at the law schuo[ in Ruom 5052 frum 9:00am 
to 4pm un the 10th (inure informatiun, including a schedule, is at 
http://www.unc.edu/ncilj/l. Please do not hesitate to pass this 
iN2mnation akmg tu anyone yuu think might be interested in the topic. 
Thanks very much. 

Sincerely, 
Adam 



From: 

Sent: 

To: 

Subject: 

Lissa Broome <lbroome@email.unc¯edu:, 

Thursday, September 17, 2009 7:56 AM 

The law thculty mailing list <law t:aculty@listserv.unc.edu>; Hunt, Heather Ann <hh~m@email.unc.edu>; Dorosin, Mark E 

<dorosin@emaJl.unc.edu> 

CommuniF Reinvestment Act Prom -- Please Announce in Your Classes 

Friends - - 

This evening at 5:30 in Room 5042, the Centers on Banking, Civil Rights, and Poverty roll present a joint program on the CommuniF Reinvestment Act¯ Please 

encourage your students to attend. The CRA, enacted in 1977, provides that depositoD’ institutions will be evaluated on how well they meet the credit needs of their 

communities, including low- and moderate-income neighborhoods. In the recent subprime mortgage crisis, some blamed the CRA for encouraging excessive snbprime 

lending. The panel of distinguished experts will discuss the role of the CRA in the credit crisis and how, if at all, the CRA should be modified in the light of recent 

economic events¯ Tlm~ks to tieather Hunt and Mark Domsin (the moderator) for helping to coordinate this program. 

t{ope to see you there¯ 

Lissa 

The Community Reinvestment Act, Center Stage 

The Community Reinvestment Act (CILA.) is a federal statute that assesses a financial institution’s record of meeting the credit needs of its commmfiF, 
including low- and moderate-income neighborhoods¯ Please join us on Thursday, September 17, from 5:30- 7:00in Room 5042 for a panel discussion 

by three knoMedgeable obselwers of the CRA: 

¯ Chris Kukla, Senior Counsel tbr Government Affairs, Center for Responsible Lending (CRL); 
¯ Peter Skillem, Executive Director, Community Reinvestumnt Association ofNoIth Cm’olina (CRA-NC); and 
¯ Paul Stock, Executive Vice President and Counsel, North Carolina Bankers Association (NCBA). 

They will discuss: 

¯ The thirty-year histou of the CRA; 

¯ The role of the CRA in the snbprime mortgage crisis; mid 

¯ How, if at all, the CRA should be modified in the light of recent economic events¯ 

This "Center Stage" program is brought to you by the law school’s Center on Banking and Finance, Center on Civil Rights, and Center on Poverty, 

Work & OpportuNty. The discussion will be moderated by Maack Dorosin, Senior Attorney, Center on Civil Rights¯ Light reffeshmenks will be served 

and there will be plenty of time [br questions ti’om the audience. 

Directions: 

Classroom 

5042 

% 



From: 

Sent: 

To: 

Subject: 

Isaac Unah <unah@uncMu~ 

Monday, February 25, 2013 3:15 PM 

Broome, Li s~ L <lbroome@emM.unc.edu> 

Re: Inquiry farm the law school about the Central Bank of Nigeria 

Lissa, 1:00 will be fine. I shall look forward to speaking wifla you 
My number is 919-962-6383. Cheers, ---Isaac. 

On 2/25/2013 2:48 PM, Broome, Lissa L wrote: 
> Isaac, could I call you at 1:00 tomorrow? Saule will join me if she is free then. What number should I call? 
> Lissa 
> 

> Sent from my/Phone 
> 

> On Feb 25, 2013, at 1:03 PM, "Isaac Unah"<unah@unc.edu> wrote: 
> 

>> Hello Lissa, 
>> It is good to hear from you. I am free today ticom 24 pm and tomorrow from 1-2 p.m Cheers, ---Isaac. 
>> 

>> 

>> On 2/25/2013 10:12 AM, Broome, Lissa L wrote: 
>> 

>>__ 

>> Isaac Uriah 
>> Associate Professor 
>> Department of Political Science 
>> UNC-Chapel Hill, NC 27599-3265 
>> Phone: 919-962-6383 
>> 

>> Bio: http://politicalscience.unc edu/people/faculty/faculty-directory-a-c/isaac-unah 
>> SSRNPapers: http://ssrn.com/author 635772 
>> 

Isaac Unah 
Associate Professor 
Department of Political Science 
UNC-Chapel tIiH, NC 27599-3265 
Phone: 919-962-6383 

Bio: http://politicalscience.unc edu/people/faculW/faculty-directory-a-ciisaac-unah 
SSRN Papers: http://ssm corn/author=635772 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Ford, Graham <~cgford@email.unc.edu> 

Friday, March 8, 2013 9:44 AM 

Victor Ekpu <vicmr.ekpu@mindsetrc.co.uk>; MOJEED ADEMOLA RAJI <maraji@cbn.gov.ng>; hiyole@cbn.gov.ng 

Broome, Lissa L <lbrc~me@emaJl.unc.edu>; usabuia@state.gov 

Invitation Leriers to the United States-Attached 

CBN Invitation Letters.PDF 

I am sending these Letters on behalf of Lissa Broome to replace the letters emailed on March 7. The only change is in the spelling of the name of Mr. 

Ibrahim Sani Tukur. 
Sincerely, 

Graham Ford 
Graham Ford 
Faculty Administrative Support 
UNC School of Law 
919.962.8516 



THE UNIVERSITY 

of NORTH CAROLlr~A 

at CHAPEL HILL 

VAN HECKE.~WETTACH HALL 

CAMPUS BOX 3380 

CHAPEL HILL, NC 2"/599-338o 

T 9t9.96z.szo6 

F 9x9.96~.xz77 

w~,wAaw,unc edu 

07 March, 2013 

Mr. Isaac Ugochukwu Odionye 
Deputy Director 
Banking Supervision 
Central Bank of Nigeria 
Central Business District 
PMB 0187 Garki 
Abuja, Nigeria 

Dear Mr. Odionye: 

This letter is to confirm that we cordially invite you to visit Chapel Hill, North Carolina, U.S.A. 
to participate in a seminar titled "Developing the Legal Framework for the Regulation and 
Supervision of Bank Holding Companies in Nigeria." The seminar and associated training will 
be held at the University of North Carolina School of Law fi’om 06-10 May, 2013, and are jointly 
organized by the following organizations: 

Center for Banking and Finance 
University of North Carolina 
School of Law 
160 Ridge Road 
Chapel Hill NC 27599-3380 

Mindset Resource Consulting 
3/2, 50 Bulldale Street 
Glasgow, G14 0NA 
United Kingdom 

If you need further information, please do not hesitate to contact me at 1-919-962-7066 or 
tbroome@elnail.unc.edu. 

Sincerely, 

Lissa L. Broome 
Wells Fargo Professor of Banking Law 
Director, Center for Banking and Finance 

cc: The Consular General 
Embassy of the United States of America 
Sent via email to usabuja@state.gov 



THE UNIVERSITY 

of NORTM CAROLINA 

at CHAPEL HILL 

VAN HECKE-WETTACH HALL 

CAMPUS BOX 3380 

CHAPEL HILL, NC 27599-3380 

T 9x996±.5106 

F 9x9.962.I277 

www.law.unc.edu 

07 March, 2013 

Mr. Ibrahim Sani Tukur 
Deputy Director 
Financial Policy & Regulations 
Central Bank of Nigeria 
Central Business District 
PMB 0187 Garki 
Abuja, Nigeria 

Dear Mr. Tukur: 

This letter is to confirm that we cordially invite you to visit Chapel Hill, North Carolina, U.S.A. 
to participate in a seminar titled "Developing the Legal Framework for the Regulation and 
Supervision of Bank Holding Companies in Nigeria." The seminar and associated training will 
be held at the University of North Carolina School of Law from 06-10 May, 2013, and are jointly 
organized by the following organizations: 

Center for Banking m~d Finance 
University of North Carolina 
School of Law 
160 Ridge Road 
Chapel Hill NC 27599-3380 

Mindset Resource Consulting 
3/2, 50 Bulldale Street 
Glasgow, G 14 0NA 
United Kingdom 

If you need further information, please do not hesitate to contact me at 1-919-962-7066 or 
}broome(~em ail. mac.edu. 

Sincerely, 

Lissa L. Broome 
Wells Fargo Professor of Banking Law 
Director, Center for Banking and Finance 

cc: The Consular General 
Embassy of the United States of America 
Sent via email to usabuja@state.gov 



THE UNIVERSITY 

of NORTH CAROLINA 

at CHAPEL HILL 

VAN HECNE-WETTACH HALL 

CAMPUS BOX 338o 

CHAPEL HILL, NC 27599-3380 

T 919,96z,51o6 

F 919.962.1277 

~:ww.Jaw.unc.edu 

07 March, 2013 

Mr. Babasola Olanrewaju Awoyungbo 
Deputy Director 
Financial Policy & Regulations 
Central Bank of Nigeria 
Central Business District 
PMB 0187 Garki 
Abuja, Nigeria 

Dear Mr. Awoyungbo: 

This letter is to confirm that we cordially invite you to visit Chapel Hill, North Carolina, U.S.A. 
to participate in a seminar titled "Developing the Legal Framework for the Regulation and 
Supervision of Bank Holding Companies in Nigeria." The seminar and associated training will 
be held at the University of North Carolina School of Law from 06-10 May, 2013, and are jointly 
organized by the following organizations: 

Center for Banking and Finance 
University of North Carolina 
School of Law 
160 Ridge Road 
Chapel Hill NC 27599-3380 

Mindset Resource Consulting 
3/2, 50 Bulldale Street 
Glasgow, G14 0NA 
United Kingdom 

If you need further information, please do not hesitate to contact me at 1-919-962-7066 or 
I broome@email, unc.edu. 

Sincerely, 

Lissa L. Broome 
Wells Fargo Professor of Banking Law 
Director, Center for Banking and Finance 

Cc: The Consular General 
Embassy of the United States of’America 
Sent via email to usabuja@state.gov 



THE UNIVERSITY 

of NORTH C~,ROL[NA 
at CHAPEL HILL 

VAN HECKE-WETTACH HALL 

CAMPUS BOX 3380 

CHAPEL HILL, NC 27599-3380 

T 9r9.96z.5~o6 

F 919.962.I277 

www.law.unc~edu 

07 March, 2013 

Mr. Christian N. Okoye 
Assistant Director 
Banking Supervision Department 
Central Bank of Nigeria 
Central Business District 
PMB 0187 Garki 
Abuja, Nigeria 

Dear Mr. Okoye: 

This letter is to confirm that we cordially invite you to visit Chapel Hill, North Carolina, U.S.A. 
to participate in a seminar titled "Developing the Legal Framework for the Regulation and 
Supervision of Bank Holding Companies in Nigeria." The seminar and associated training will 
be held at the University of North Carolina School of Law from 06-10 May, 2013, and are jointly 
organized by the following organizations: 

Center for Banking and Finance 
University of North Carolina 
School of Law 
160 Ridge Road 
Chapel Hill NC 27599-3380 

Mindset Resource Consulting 
3/2, 50 Bulldale Street 
Glasgow, G14 0NA 
United Kingdom 

If you need further information, please do not hesitate to contact me at 1-919-962-7066 or 
lbroome(~)elnail, unc.e&~. 

Sincerely, 

Lissa L. Broome 
Wells Fargo Professor of Banking Law 
Director, Center for Banking and Finance 

cc: The Consular General 
Embassy of the United States of America 
Sent via email to usabuja@state.gov 



THE UNIVERSITY 

of NoR’rn CAROLINA 

at CHAPEL HILL 

VAN HECKE-WETTACH HALL 

CAMPUS BOX 3380 

CHAPEL HILL, NC 27599-3380 

T 9x9.962.5IO6 

F 919.962.t277 

www.]aw.utac.edu 

07 March, 2013 

Mr. Newman Hugo Emeanaa 
Assistant Director 
Banking Supervision 
Central Bank of Nigeria 
Central Business District 
PMB 0187 Garki 
Abuja, Nigeria 

Dear Mr. Emeanaa: 

This letter is to confirm that we cordially invite you to visit Chapel Hill, North Carolina, U.S.A. 
to participate in a seminar titled "Developing the Legal Framework for the Regulation and 
Supervision of Bank Holding Companies in Nigeria." The seminar and associated training will 
be held at the University of North Carolina School of Law from 06-10 May, 2013, and are jointly 
organized by the following organizations: 

Center for Banking and Finance 
University of North Carolina 
School of Law 
160 Ridge Road 
Chapel Hill NC 27599-3380 

Mindset Resource Consulting 
3/2, 50 Bulldale Street 
Glasgow, G 14 0NA 
United Kingdom 

If you need further information, please do not hesitate to contact me at 1-919-962-7066 or 
~broome@email.unc.edu. 

Sincerely, 

Lissa L. Broome 
Wells Fargo Professor of Banking Law 
Director, Center for Banking and Finance 

cc: The Consular General 
Embassy of the United States of America 
Sent via email to usabuja@state.gov 



THE UNXVERSITY 

of NORTH CAROLINA 
at CHAP]BL HILL 

VAN HECKE-WETTACH HALL 

CAMPUS BOX 338o 

CHAPEL HILL, NC 27599-3380 

"~ 9t9.962.51 o6 

F 919.962.1277 

www,law.unc.eda 

07 March, 2013 

Mr. Muhammad Wada Muazu Lere 
Assistant Director 
Financial Policy & Regulations 
Central Bank of Nigeria 
Central Business District 
PMB 0187 Garki 
Abuja, Nigeria 

Dear Mr. Muazu Lere: 

This letter is to confirm that we cordially invite you to visit Chapel Hill, North Carolina, U.S.A. 
to participate in a seminar titled "Developing the Legal Framework for the Regulation and 
Supervision of Bank Holding Companies in Nigeria." The seminar and associated training will 
be held at the University of North Carolina School of Law from 06-10 May, 2013, and are jointly 
organized by the following organizations: 

Center for Banking and Finance 
University of North Carolina 
School of Law 
160 Ridge Road 
Chapel Hill NC 27599-3380 

Mindset Resource Consulting 
3/2, 50 Bulldale Street 
Glasgow, G14 0NA 
United Kingdom 

If you need further information, please do not hesitate to contact me at 1-9!9-962-7066 or 
I broome(~)email~.un c.edu. 

Sincerely, 

Lissa L. Broome 
Wells Fargo Professor of Banking Law 
Director, Center for Banking and Finance 

cc: The Consular General 
Embassy of the United States of America 
Sent via email to usabuja@state.gov 



THE UNIVERSITY 

of NORTH CAROLINA 

at CHAPEL HILL 

VAN HECKE-WETTACH HALL 

CAMPUS BOX 3380 

CHAPEL HILL, NC 27599-3380 

T 919.96z 5Io6 

F 919.96z.lz77 

~’ww.law.unc.edu 

07 March, 2013 

Mr. Ferdinand Mokuye 
Senior Bank Examiner 
Banking Supervision 
Central Bank of Nigeria 
Central Business District 
PMB 0187 Garki 
Abuja, Nigeria 

Dear Mr. Mokuye: 

This letter is to confirm that we cordially invite you to visit Chapel Hill, North Carolina, U.S.A. 
to participate in a seminar titled "Developing the Legal Framework for the Regulation and 
Supervision of Bank Holding Companies in Nigeria." The seminar and associated training will 
be held at the University of North Carolina School of Law from 06-10 May, 2013, and are jointly 
organized by the following organizations: 

Center for Banking and Finance 
University of North Carolina 
School of Law 
160 Ridge Road 
Chapel Hill NC 27599-3380 

Mindset Resource Consulting 
3/2, 50 Bulldale Street 
Glasgow, G14 0NA 
United Kingdom 

If you need further information, please do not hesitate to contact me at 1-919-962-7066 or 
lbl"oome@email.unc.edu. 

Sincerely, 

Lissa L. Broome 
Wells Fargo Professor of Banking Law 
Director, Center for Banking and Finance 

cc: The Consular General 
Embassy of the United States of America 
Sent via email to usabuja@state.gov 



~"~HE UNIVERSITY 

of NORTH CAROLINA 

at CHAPI~L HILL 

VAN HECKE-VdETTACH HALL 

CAMPUS BOX 3380 

CHAPEL HILL, NC 27599-3380 

T 919.962.5xo6 

F 919.962.1277 

www.law.unc.edu 

07 March, 2013 

Mrs. Ramota Yetunde Onafuwa 
Senior Bank Examiner 
Banking Supervision 
Central Bank of Nigeria 
Central Business District 
PMB 0187 (3arki 
Abuja, Nigeria 

Dear Mrs. Onafuwa: 

This letter is to confirm that we cordially invite you to visit Chapel Hill, North Carolina, U.S.A. 
to participate in a seminar titled "Developing the Legal Framework for the Regulation and 
Supervision of Bank Holding Companies in Nigeria." The seminar and associated training will 
be held at the University of North Carolina School of Law from 06-10 May,, 2013, and are jointly 
organized by the following organizations: 

Center for Banking and Finance 
University of North Carolina 
School of Law 
160 Ridge Road 
Chapel Hill NC 27599-3380 

Mindset Resource Consulting 
3/2, 50 Bulldale Street 
Glasgow, (314 0NA 
United Kingdom 

If you need further information, please do not hesitate to contact me at 1-919-962-7066 or 
tbroome!’//!emaii.unc.edu. 

Sincerely, 

Lissa L. Broome 
Wells Fargo Professor of Banking Law 
Director, Center for Banking and Finance 

cc: The Consular General 
Embassy of the United States of America 
Sent via email to usabuja@state.gov 



THE UNIVERSITY 

of NORT~ CAROLXNA 

at CHAPEL HXLL 

VAN HECKE-WETTACH HALL 

CAMPUS BOX 3380 

CHAPEL HILL, NC 27599-3380 

T 919,962.5xo6 

F 9xg.962.zg77 

www.law.unc.edu 

07March, 2013 

Mr. Haruna Inusa Yole 
Senior Bank Examiner 
Financial Policy & Regulations Department 
Central Bank of Nigeria 
Central Business District 
PMB 0187 Garki 
Abuja, Nigeria 

Dear Mr. Yole: 

This letter is to confirm that we cordially invite you to visit Chapel Hill, North Carolina, U.S.A. 
to participate in a seminar titled "Developing the Legal Framework for the Regulation and 
Supervision of Bank Holding Companies in Nigeria." The seminar and associated training will 
be held at the University of North Carolina School of Law from 06-10 May, 2013, and are jointly 
organized by the following organizations: 

Center for Banking and Finance 
University of North Carolina 
School of Law 
160 Ridge Road 
Chapel Hill NC 27599-3380 

Mindset Resource Consulting 
3/2, 50 Bulldale Street 
Glasgow, G14 0NA 
United Kingdom 

If you need further information,, please do not hesitate to contact me at 1-919-962-7066 or 
I broome_@emaii.unc.edu. 

Sincerely, 

Lissa L. Broome 
Wells Fargo Professor of Banking Law 
Director, Center for Banking and Finance 

cc: The Consular General 
Embassy of the United States of America 
Sent via email to usabuja@state.gov 



THE UNIVERSITY 

of NORTH CAROLINA 

ag CHAPEL HILL 

VAN HECKE-WETTACH HALL 

CAMPUS BOX 33go 

CHAPEL HILL, NC .27599-3380 

T 919.962..5 xo6 

F 919.962.I2"/7 

www.law.unc.edu 

07 March, 2013 

Mr. Chikaodiri Nwanja 
Senior Bank Examiner 
Financial Policy & Regulations 
Central Bank of Nigeria 
Central Business District 
PMB 0187 Garki 
Abuja, Nigeria 

Dear Mr. Nwanja: 

This letter is to confirm that we cordially invite you to visit Chapel Hill, North Carolina, U.S.A. 
to participate in a seminar titled "Developing the Legal Framework for the Regulation and 
Supervision of Bank Holding Companies in Nigeria." The seminar and associated training will 
be held at the University of North Carolina School of Law from 06-10 May, 2013, and are jointly 
organized by the following organizations: 

Center for Banking and Finance 
University of North Carolina 
School of Law 
160 Ridge Road 
Chapel Hill NC 27599-3380 

Mindset Resource Consulting 
3/2, 50 Bulldale Street 
Glasgow, G!4 0NA 
United Kingdom 

If you need further information, please do not hesitate to contact me at 1-919-962-7066 or 
I lbroome,a~emaA.unc.edu. 

Sincerely, 

Lissa L. Broome 
Wells Fargo Professor of Banking Law 
Director, Center for Banking and Finance 

cc: The Consular General 
Embassy of the United States of America 
Sent via email to usabuja@state.gov 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Victor Ekpu <victor.ekpu@mindsetrc.co.uk> 

Tuesday, March 12, 2013 7:28 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

hiyole@cbn.gov.ng; Omarova, Saule T <omarova@email.unc.edu> 

Re: CBN Visit to North Carolina 

Dear Professor Broome, 
Many thanks for this information. I will review the company’s profile and liaise with Mr Yole on any potential changes or 

adjustments to the training matedN or perspectives. I have been able to bargain a competitive rate of $80 a night at Aloft for 
the 12 delegates for 5 nights, Sunday to Thursday night (as Friday night has sold out). As it stands now, should I inform Aloft 
that we will no longer be staying till Thursday night, so we move over to Winston-Salem on Thursday morning as advised? 

Please let me know your thoughts. 
Thanks 
Victor 
On 12 Mar 2013, at 19:40, Broome, Lissa I, wrote: 

Dear Mr. Ekpu and Mr. Yole -- We think we can arrange a visit to a large LLS. bank holding company, BB&T Corporation, in Winston-Salem, NC, 

http~//www.lobt:com/. BB&] is th~-_~ 3.6th larg~:_~;t bank holding company in ~:he United States. I hav~:_~ pasted in more inh:~rmation about it below. Mr. 

Yote, it would be hetp[:uf if you could guide us on what would be most helpful for your defegadon to learn about on a visit to this bank holding 

company. Based on Mr. Ekpu’s proposal for the course, we might want to ask BB&T personnel to give us their perspective on 

* Their supervision by Federal Reserve Board, which oversees bank holding companies in the US 

* Their risk. management procedures and how d~e regulators examine the adequacy o[: d~eir risk management framework 

The regulation o1: nonbanking activities, including capital markets activities and insurance activities 

Please let me know if you wish to add to or delete from this list so I can work with BB&T to see if they have personnel who can address these topics 

with you. 

Also, Mr. Yole we will prepare our training based on the Proposal presented by Mr. Ekpu to you. Please let us know as soon as possible if there are 

any changes you wish to make to ~:his .:_~utlin~:_~ of t.:_~pics. 

Mr. Ekpu, we will arrange this visit to BB&T for Thursday, May 9. If you are having difl:iculty with hotel rooms [:or the last part of the week in Chapel 

Hill, you could have the delegation stay in Winston-Salem on Wednesday, Thursday and Friday. If you reserve now, there should be no trouble 

getting rooms then in Winston-Salem~ Winston-Salem is a ninety minute drive from Chapel Hill so the delegation could stay in Chapel Hill on 

Wednesday evening, drive to Winston-Salem the morning of our meeting with BB&T, and stay in Winston-Salem for the remainder of the trip~ It is a 

two hour to two and one-half hour drive from Winston-.Sal~:_m~ back to th~:_~ Rah:_~igh-Durham International AirporL f am not familiar wi~:h ~:he hob:_~ls in 

Wins~:on-Salem, but you could use Tripadvisor.com to see reviews o[ the hotels and sort by your price rang~:_~. 

Information about BB&T: 

BB&r Corporation (NYSE: BBr) is one of the largest financial services holding companies in the U.S. with $178.5 billion in assets and market 

capitalization of $21.6 billion, as of June 30, 20:[2. Based in Winston-Salem, N.C., the company operates approximately 1,800 financial centers in 

12 states and Washington, D.C., and offers a full range of consumer and commercial banking, securities brokerage, asset management, 

mortgage and insurance products and services. A Foltufie 500 company, BB&T is consistently recognized for outstanding client satisfaction by .I.D. 

Power and Associates, the U.S. Small Business Administration, Greenwich Associates and others~ 

BB&-F’s banking subsidiaries are organized as a group of community banks, each with a regional president, which allows decisions to be made 

locally, close to the client. This also makes BB&T’s client service more responsive, reliable arid empathetic. [,tore information about BB&T arid its 

full line of products and services is available at www.BBi~cem. 

On April 2, 2012, BB&T completed its acquisition of the life and property and casualty insurance divisions of Roseland, N.].-based Crump Group 

inc. The acquisiUon adds approximately $300 million in annual revenues to BB&T’s insurance businesses and significantly strengthens and 

diversifies BB&T’s non-interest revenues. The acquisition creates the largest independent wholesale distributor of life insurance and the second 

largest provider of wholesale commercial insurance brokerage and specialty programs in the U.S. 

On July 31, 2012, BB&r completed its application to acquire BankAtlantic, the wholly-owned subsidiary of BankAtlantic Bancorp (NYSE: BBX), was 

approved by the Board of Governors of the Federal Reserve System and the Federal Deposit [nsurance Corporation (FDIC). The North Carolina 

Office of the Commissioner of Banks also has approved the acquisition. BankAtlantic branches will be rebranded as BB&r in the fourth 

quarter.This acquisition strategy has contributed significantly to BB&T’s success. 

We look forward to meeting you in May. 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!/www.law.unc.edu!centersibanking 

Access my papers on SSRN at: http:!!ssrn.com/author=248720 

<imageOOl.jpg> 



From: 

Sent: 

To: 

Cc: 

Subject: 

Victor Ekpu <victor.ekpu@mindsetrc.co.uk> 

Tuesday, March 12, 2013 7:53 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

hiyole@cbn.gov.ng; Omarova, Saule T <omarova@email.unc.edu> 

Re: CBN Visit to North Carolina 

Ok Lissa. I think you have a poim. Let us just leave things the way they are %r now. It might be 
possible that the CBN delegates may have another plan for Friday because it will be free for us to 
decide what to do. 
Last year, a few of the delegates leR on Friday morning to some other places m the States to see 
family/friends. 
Others may decide to make a trip to some other places of interest or do some shopping. We will decide what lodging options 
are available for Friday: May be we can move over to Raleigh or perhaps there might still be some rooms available in other 
hotels or guest houses in Chapel Hill, 

Many thanks for your help. 
Victor 

On 12 Mar 2013, at 23:33, Broome, Lissa I, wrote: 

Hi Victor --Another alternative would be to go to Winston-Salem on Thursday and return to Chapel Hill m~d the Aloft hotel on Thursday after the 

rneeting with gg&l. You would then need to find accomrnodations for r:riday night unless the delega~:ion will begin its trip home then. 

l_issa 

From: Victor Ekpu [mailto:victor.ekpu@mindsetrc.co.uk] 
Sent: Tuesday, Narch 12, 2013 7:28 PN 
To: Broome, Lissa L 
Co: Nyole@cbn.qov.ncl; Omarova, Saule T 
Subject: Re: CBN Visit to North Carolina 

Dear Professor Broome, 
MaW thanks for this information. I will review the compaw’s profile and liaise with Mr Yole on aW potential changes or 
adjustments to the training material or perspectives. I have been able to bargain a competitive rate of $80 a night at Aloft Ibr the 
12 delegates for 5 nights, Sunday to Thursday night (as Friday night has sold out). As it stands now, should I infoiTn Aloft that 
we will no longer be staying till Thursday night, so we move over to Winston-Salem on Thursday morning as advised? 
Please let me know your thoughts. 
Thanks 
Victor 
On 12 Mar 2013, at 19:40, Broome, Lissa L wrote: 

Dear Mr. Ekpu and Mr’. Yole --We think we can arrange a visit to a large U.S. bank holding company, BB&T Corporation, in WinstorF-Safern, NC, 

http:/iwww.bbt.corni. BB&T is the 1(’;th larges~: bank holding company in the Urli[:ed States I ~q~ve p~sted in more information about it below Mr. 

Yole, it would be helpful if you could guide us on what: would be most heip[ul for your deh:_~gation to learn about: on a visit to this bank hoh:~ing 

company. Based on Mr. Ekpu’s proposal for’ the course, we rnight want to ask BB&T personnel to give us their perspective on 

lheir supervision by Federal £eserve Board, which oversees bank h.:_~lding companies in the US 

lheir risk management procedures and how the regulators examine [:he adequacy of their risk n~anagen~ent framework 

lhe regulation of nonbankmg activities, including capital rnarke~:s activities and insurance activities 

ftease let me know if you wish ~:o add to or delete from this list so I can work with BB&T to see if they have personnel who can address these t.:_~pics 

with you. 

Also, Mr. Yole we will prepare our training based on the Proposal presented by Mr. Ekpu to you. Please let us know as soon as possible if there are 

any changes you wish to make to this outline of topics. 

Mr. Ekpu, we will arrange this visit to BB&T for Thursday, May 9. ff you are having difficulty with hotel rooms for the last part of the week in Chapel 

Hill, you could have the delegation stay in Winston-.Salern on Wednesday, Thursday and Friday. If you reserw-_~ now, there should be no trouble 

getting rooms then in Winston-SalenL Winston--Salem is a ninety minute drive from Chapel Hilt so the delegation could stay in Chapel Hill on 

Wednesday averting, drive to Winston-Salem the rnornb~g of our meeting with BB&T, and stay ir~ Winston-Salem for the remainder o[: the trip. It is a 

two hour to two and one-half hour drive from Winston-Salem back to the Raleigh-Durham h~ternationN Airport. I am not familiar with the hotels in 

Winston-Salem, but you could use Tfipadvisor.corn to see reviews of the hotels and sort by your price rm~ge. 

Information about BB&T: 

BB&T CorporaUon (NYSE: BBT) is one of the largest financial services holding companies in the U.S. with $178.5 billion in assets and trlarket 

capitalization of $21.6 billion, as of June 30, 2012. Based in Winston-Salem, N.C., the company operates approximately :~,800 financial centers in 

12 stales and Washing[orb D.C., and offers a full range of consumer and commercial banking, securities brokerage, asse[ rnanagement, 

mortgage and insurance products and services. A Fortune 500 company, BB&T is consistently recognized for outstanding client satisfaction by J.D. 

Power and Associates, [he U.S. Small Business Administration, Greenwich Associates and others. 

gB&-l"s banking subsidiaries are organized as a group of community banks, each with a regional president, which allows decisions to be made 

locally, close to the client. This also makes BB&T’s client service more responsive, reliable and empathetic. Nora information about BB&T and its 

full line of products and services is available at www.BBT.com. 



On April 2, 2012, BB&T completed its acquisition of the life and property and casualty insurance divisions of Roseland, r~,J.-based Crump Group 

[nc. The acquisition adds approximately $300 million in annual revenues to BB&T’s insurance businesses and significantly strengthens and 

diversifies BB&T’s non-interest revenues. The acquisition creates the largest independent wholesale distributor of life insurance and the second 

larcjest provider of wholesale commercial insurance brokeracje and specialty programs in the U.S. 

On July 31, 2012, BB&T completed its application to acquire BankAtlantic, the wholly-owned subsidiary of BankAtlantic Bancorp (NYSE: BBX), was 
approved by the Board of Governors of the Federal Reserve System and the Federal Deposit :Insurance Corporation (FDIC). The NorLh Carolina 

Office of the Commissioner of Banks also has approved the acquisition. BankAtlantic branches will be rebranded as BB&.T in the fourth 

qual$er.This acquisition strategy has contributed signi1:icantly to BB&T’s success. 

We look forward to meeting you in May. 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!iwwwJaw.unc.edu!centers!banking 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 
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From: 

Sent: 

To: 

Subject: 

Omarova, Saule T <omarova@email.unc.edu;, 

Monday, March 18, 2013 7:53 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Fwd: CBN Training on BHCA 

FYI... 

Sent from my iPhone 

Begin forwarded message: 

Fr~n: <ken.r.spong@kc.frb.org> 

Date: March 18, 2013 6:55:32 PM EDT 

To: "Omaxova, Saule T" <omasova@emaJl.unc.edu> 

Subject: Re: CBN Training on BHCA 

Saule, 

Thanks for the invitation. I am interested, but I will have to check with and get approval from the head officer in supervision here. I will let you know as soon as 

hear something at this end. 

Best regards, 

Ken 

,’--:orn: "Omarova, Saule T" <omarova@email.unc edu> 

To: "ken.r.spong@kc #b.org" <ken.r spong@kc.frb.org> 

Co. "Broome, Lissa L" <lbroome@email unc.edu> 

D;#~ 03/!5/20!3 01:00 PM 

aiibiec~: CBN Training on BHCA 

Dear Ken - 

I hope the weather in Kansas City has improved since the lasttime we spoke and you are not buried under the snow anymore. @ 

As discussed, Lissa and I are in the process of organizing the training session for the Central Bank of Nigeria officials. We are planning to hold the seminar here, at UNC- 

Chapel Hill, on May 6-8 (Mon.-Wed.). If you are available and interested in joining us for at least a part of the training, please let us know. Viktor Ekpu said he’d be 

glad if you could join (we told him that they would have to cover your expenses and possibly pay you some honorarium). It would be great to have you here, in sunny 

and warm Chapel Hill! 

Thanks for all your help, 

5auJe 

Saule T. Omarova 

Assistant Professor 

The University of North Carolina at Chapel Hill 

School of Law 

Van Hecke-Wettach Hall, CB # 3380 

Chapel Hill, NC 27599-3380 

(919) 843-4356 - phone 

(919) 962-1277 - fax 

omarova@email.unc.edu 



From: 

Sent: 

To: 

Subject: 

Omarova, Saule T <omarova@email.unc.edtc, 

Wednesday, March 20, 2013 9:08 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Fwd: CBN Training on BHCA 

Fyi... 

Sent from my iPhone 

Begin forwarded message: 

Fr~n: <ken.r.spong@kc.frb.org> 

Date: March 20, 2013 6:57:11 PM EDT 

To: "Omaxova, Saule T" <omasova@emaJl.unc.edu> 

Subject: Re: CBN Training on BHCA 

Saule, 

I received approval from the head of supervision here to help you out with the training program. Maybe we can talk over what topics you plan to cover and where I 
could help. It would be easiest for me to reuse some of the materials that we prepared for the training program here last summer. I am currently tied up with 
some research that I’ll be presenting at a conference in late May, so I have a fairly limited amount of time for developing new training materials. Our weather 
hasn’t improved much here. The snow finally melted at the end of last week, but we are supposed to have more snow starting tomorrow and running through the 
weekend. That is pretty unusual weather around here since we often see things warm up in late February and typically have a lot of nice days in March. 

Is Raleigh the closest airport to UNC? I’ll probably go to the Chicago Bank Structure Conference that week as well so I will have to see what I can work out on 
transportation. I can’t accept any honorarium and I’m not sure if we can have expenses reimbursed through a consultant. I may have to check with our legal or 

financial management department on that. 

I just had a phone call from Angela Lyons at University of Illinois and she has been contacted by Victor to do a training program for the Central Bank of Nigeria 
on financial literacy. I think they are setting up a consumer protection bureau or department in Nigeria and Victor must of seen another opportunity. I talked with 
her a little about dealing with Victor and about financial literacy issues in Nigeria. Victor must of told her about working with you on the holding company training 

program, and she may try to contact you or Lissa to get your perspective, 

Just let me know where I can be of help. 

Best regards, 

Ken 

From: "Omarova, Saule T" <omarova@emaJl.unc.edu> 

7o: "ken.r.spongO.kc.frb.org" <ken.r.spong@kc.frb.org>, 

Cc "Broome, Lissa L" <lbroome@email.unc edu> 

Date: 03/15/2013 01:00 PM 

Subje,:L CBN Training on BHCA 

Dear Ken - 

I hope the weather in Kansas City has improved since the last time we spoke and you are not buried under the snow anymore. @ 

As discussed, Lissa and I are in the process of organizing the training session for the Central Bank of Nigeria officials. We are planning to hold the seminar here, at UNC- 

Chapel Hill, on May 6-8 (Mon. - Wed.). If you are available and interested in joining us for at least a part of the training, please let us know. Viktor Ekpu said he’d be 

glad if you could join (we told him that they would have to cover your expenses and possibly pay you some honorarium). It would be great to have you here, in sunny 

and warm Chapel Hill! 

Thanks for all your help, 

Saule 

Saule T. Omarova 

Assistant Professor 

The University of North Carolina at Chapel Hill 

School of Law 

Van Hecke-Wettach Hall, CB # 3380 

Chapel Hill, NC 27599-3380 

(919) 843-4356 - phone 

(919) 962-1277- fax 

omarova@email.unc.edu 





From: 

Sent: 

To: 

Cc: 

Subject: 

Omarova, Saule T <omarova@email.unc.edu;, 

Friday, April 5, 2013 2:36 PM 

ken.r.stx~ng@kcA?b.org 

Broome, Lissa L <lbroome@email.unc.edu> 

RE: CBN ’I’raJlfing 

Dear Ken --- 

Sorry for not responding earlier ---it’s the end of the semester here and things are rather hectic! 

Anyway, we would love for you to join our seminar. As we said, the training will be May 6-8 (Mort-Wed). If you can take part, you can pick wMch days you’d prefer- 

we are completely flexible. If you can accept reimbursement [or travel expenses from Vikt.:_~r, I can relay that request to hkn. 

Frankly, kissa and I have not yet strategized on the exact program for the training Partly because we are still waiting for Viktor to get the payment to L~s We think it 

would be great to follow generally your outline from last year’s training. The three o[: us should probably talk on the phone as to how to divide up the material. My 

personal sense is that the best use of your time and expertise might be to have you focus on some of the ongoing reform implementation and changes to BHC 

regulation~ But we can all talk about what makes best sense. 

Lissa should be back next week, so perhaps we can schedule a caJl at some point? 

f~: would be so great to meet you in person and to greet you here, in sunny ChapeJ Hill! There are plenty of flights frorn Raleigh-Durham International Airport (RDU) 

[o Chicago, so you can fly to your conference from here without a problem. By the way, [hat’s the airport you’d be arriving at: RDU. ][’s only abo~2t 20 minutes by car’ 

from Chapel Hill. 

Thanks again and hope to talk to you soon! 

Saule 

From: ken.r.spong@kc.frb.org [mailto:ken.r.spong@kc.frb.org] 
Sent: Monday, April 0:t, 2013 1:24 PN 
To: Omarova, Saule T 
Subject: CBN Training 

$aule, 

Did you get my email a week ortwo ago that I had received permission from our SVP to help out on the CBN training if you have something I could do? I might only be 

available the first two days if I decide to go to the Chicago Fed banking conference that same week. 

Best regards, 

Ken 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Omarova, Saule T <omarova~email.unc.edtc, 

Tuesday, April 9, 2013 2:59 PM 

ken.r, stx~ng@kc.fi~b.org 

Broome, Lis~ L <lbroome@email.unc.edu> 

CBN Training - confca]l info 

Dear Ken and Lissa .... 

Let’s have a call on Fdda% Agril 12, at 2 #m (EST}, 

DiaMn number: (605} 475-4700 

Participant access code: 58:-:158N~ 

Best, 

Saule 
From= ken.r.spong@kc.frb.org [mailto:ken.r.spong@kc.frb.org] 
Sent= Tuesday, April 09, 2013 2:4-6 PP1 

To: Omarova, Saule T 
Subject; Re: CBN Training - conf call? 

Saule, 

I should be available for a call on Friday. Just let me know what time you would like to get together. I found out from our Legal Department today that i cannot accept 

reimbursement for expenses if the payment is from a for-profit entity. So it looks like I will have to let the Bank cover my travel costs. 

Best regards, 

Ken 

From: "Omarova, Saule T" <omarova@ema~l unc.edu> 

T~ "ken.r spong@kc.frb org" <ken r.spong@kc.frb org> 

Cc: "Broome, Lissa L" <lbroome@email.unc edu> 

Dste: 04/08/2013 04:08 PM 

Subiect: CBN Training - conf call? 

Dear Keo - 

If you can ioin us for the first two days of the seminar, that would be great. 

Would it worl,: for you to have a cali with me and Lissa this Friday, April 12th, between 1.1 am and 4 pro? 

Thanks! 

Saule 

From: ken.r.spong@kc.frb.orq [mailto:ken.r.spong@kc.frb.orq] 
Sent: Monday, April 08, 2013 3:53 PN 
To; Omarova, Saule T 

Subject; RE: CBN Training 

Saule, 

I am thinking of going to the Chicago Fed banking conference May 8-10 so I may only be available the first two days of the CBN training. If you want to schedule a call this 
week, I should be available about any time. i have a few meetings on my schedule for Thursday afternoon, but that is about all I would have to schedule around unless 
something new comes up. i will contact our legal department today to see if I can accept reimbursement of my expenses for this. Are there any nearby hotels that you would 

recommend? 

Best regards, 

Ken 

I:rom.: "Omarova, Saule T" <2_r_n__a_L£_v__a__@.__e___m__a__iJ:__u__n_£:_e__d__u_.> 

To. "ken.r.spong@kc frb.org" <ken.r.spong@kc.flb.org> 

0:c: "Broome, Lissa L" <lbroome@email.unc.edu> 

Dat~x 04/05/2013 01:37 PM 

Subj~;cl RE: CBN Training 



Dear Ken- 

Sorry for not respondin~ earlier - i L’s ti~e end of ,’-he semester here and Lhin~s are rather hecLic! 

Anyway~ we wouid love for you to join our seminar. As we said, ti~e trainin@ wii] be May 6-8 (~’~on-Wed}. If you can take part, you can pick which days you’d prefer .--we are completely 

flexible. If you can accept reimbursement for travel expenses from Viktor, ~ can relay that request to him. 

Frankly, Lissa and I have not yet strate~ized on the exact program for the trainin£~. Partly because we are still waitin~ for viktor to ~et the payment to us~ We ti~ink it would be ~reat to 
follow generaiiv your outiine from last year’s training. The three! of us should probabiy talk on the! phone as to how to divide! up the! material. My personai sense is that the best use of 

your time and expertise mi~i~t be to have you focus on some of the on~oin~ reform implementation and changes to BHC re~uiation. But we can all taik about what makes best sense. 

L[ssa should be back next week, so perhaps we can schedule a call at some point? 

It would be so great to meet Vou in person and to ~reet you here, in sunnV Chapei Hill! There are plenty of flights from Raleigh-Durham ~nternationai Airport (RDU} to Chicago, so you 

can fly to your conference from here without a problem. By the! way, that’s the airport you’d be arriving at: RDU. It’s oniy about 20 minutes by car from Chapel Hill. 

Thanks a~ain and hope to talk to you soon [ 

Saule 

From: ken,r.spong@kc,frb.org [mailto:ken,r.spong@kc,frb.org] 

Sent: Monday, April 01, 2013 1:24 PM 
To: Omarova, Saule T 
Subject: CBN Training 

Saule, 

Did you get my email a week ortwo ago that I had received permission from our SVP to help out on the CBN training if you have something I could do? I might only be 

available the first two days if I decide to go to the Chicago Fed banking conference that same week. 

Best regards, 

Ken 



From: 

Sent: 

To: 

Subject: 

Omarova, Saule T <omarova@email.unc.edu;, 

Thursday, April 18, 2013 10:20 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

CBN training - PowerPoints 

FYI, I.issa. You can use those powerpoint templates now, Let me know if you have trouble accessing them --. I am sure Ashley can email them to you, too. 

From: Arthur, Ashley 
Sent: Thursday, April 18, 2013 9:51 AM 
To: Omarova, Saule T 
Subject: PowerPoints 
Professor Omarova, 
I finished bTping up the powerpoint presentations you wanted. They are in G>Everyone> Omarova> CBN Training. 
There are 2 presentations that are just the templates Affiliate Trmlsactions and Trading & Capital Market Activities. 
I put the handout that you gave me in your mailbox. 
Ashley 
~; si-:ie : ,’,:-tb~ r 

U:,:C ;- :}:z. ~ ~)J" i..iz~: 

CJz:i]~’~ ".,"z~i ,<’? 2 ;’~’?O 

ash ar th(~’)email.lm c edu 



From: 

Sent: 

To: 

Subject: 

McDougald, Lisa B. - Legal <LBMcDougald@bbandt.com> 

Friday, April 19, 2013 11:02 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

RE: Central Bank of Nigeria visit to BB&T -- May 9 

Lissa, wou~d you Rike us to check into whether any of our FDIC, FED, or CFPB Examiners in Charge wouRd be wilHng to attend 

part of this meeting? 

Lisa 

Lisa B. McDouga[d, Sr. Vice President 
Practice Group Manager 
BB&T Legal Dept. 

3200 Beechteaf Court, Ste. 1000 
Raleigh, N.C. 27604 

919.745.5065 
919.745.5089 fax 
Ibrncdougald@bbandt, com 

Assistant: Connie Woodlief [ cwoodlief@bbandt,com 919.745.5062 

IRS CIRCULAR 230 NOIICE: "o ensure compliance with requir~_mlents impos~_~d by the ~R5, we [nfornq you that any U.S. tax advice contained in this conqrnunication (or in any attachment) 

is not intended or written to be used, and cam~ot b~_¯ us~_~d, for the purpose of (i} avoiding penaities under the_¯ Int~_~rnai Revenue_¯ {-ode or (ii) promoting, marketing or recomm~_mding to 

anoti~_~r part¥ a:w transaction or matter addressed in this corm-nunicat~on tor h-~ any attachment}. 

CONFIDENT~AMTY NO[~CE: This electronic mail transmission has been s~_mt by a lawyer, it ma¥ contain [nformatior~ that is confidential, privileged, proprietary, or otherwise I~_~gally 
exempt from disclosure. If you are not the intended recipient, you are hereb¥ notified that you are not auti~orized to read, prh-~t, r~_~tain, cop¥ or diss~_m-~inat~_¯ this message, any part of it, 
or an7 attachments. If ~,ou haw! r~_~ceh;ed this message in error, pl~_~ase delete this message and arw attaci~m~_mts from your sTstem without r~_~adb~g the content and notify the sender 
hlqnqediately of ti?~_¯ hladvertent transmission. [here is no intent on the part of the sender to waive any privileg~_L inciuding the attorney-client prh;iiege, that may attaci~ to this 
col3ql3qunic~t[on. Thank you for 7our cooperation. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent; Monday, April 15, 2013 3:48 PN 
To-" IVlcDougald, Lisa B. - Legal 

Cc: Omarova, Saule T 
Subject; Central Bank of Nigeria visit to BB&T -- Play 9 

Hi Lisa -Thanks for helping us coordinate the visit with the Central Bank of Nigeria. I have attached our draft training agenda for May 6-8 for your review and (for 

what it’s worth) the original proposal we received from the consulting group which is arranging this visit. We expect to have the delegation (:13 in all - :10 

delegates, 2 consultants, and me) in Winston-Salem by :10:00 a.m. on Thursday, May 9. We would hope to return to Chapel Hill around 3:00 that day. We can pay for 

a catered lunch for the group and any BB&T personnel who will be joining us. We can work out the particulars as we get closer to the event. 

I suggested that we might want to use this visit to ask BB&T personnel to give us their perspective on 

. Their supervision by Federal Reserve Board, which oversees bank holding companies in the US; 

. Their risk management procedures and how the regulators examine the adequacy of their risk management framework; and 

. The regulation of nonbanking activities, including capital markets activities and insurance activities. 

Mr. Yole, from the CBN, added the questions below (many of which will be covered generally by our sessions on May 6-8) 

:1. interlocking Directors, does the Holding Company have the same directors with the bank or subsidiaries? 

2. How is the bank, holding company and the other subsidiaries being regulated? 

3. Does the bank give loan to the holding company and !or subsidiaries? 

4. Is there any limit or single obliging limit for loans between the bank and the subsidiaries? (regulation W). 

5. Shared services; what type of services are being provided by the holding company to both the bank and the subsidiaries? 

In my early emails with Bob about this event, he mentioned that possible folks to involve from your end might include people from enterprise risk management, 

compliance, and legal. 

If there is anything to see on a tour of the bank facilities that also might be good to include in the day’s agenda. 

We welcome your ideas as well. Thanks again for your help. 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#33go, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h...t.t..P..~.w....w....w..~!~a...w...~y~n..~..:~e...d...u..~.c.~e..~..t..e..r..s..~b..~k~.~ 
Access my papers on SSRN at: http://ssrn.com/author=248720 

iNi Description: 
http:/Iw~v law.unc.edu/images/news/media/bankingfinance 
web 542.jpg 





From: 

Sent: 

To: 

Subject: 

McDougald, Lisa B. - Legal <LBMcDougald@bbandt.com> 

Friday, April 19, 2013 ] 1:28 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

FW: Planning tbr CBN visit May 9 

Lissa, here is my very preliminary list of potential BB&T partidpantSo ~ do not know yet if they can aH attend, but I am casting 

the net wide. Can you thit~k of areas of interest that I have not covered? Any Vou wo~Id e[imit~ate? 
Li~a 
Lisa B. McDougafd, Sr. Vice President 
Practice Group Manager 
BB&T Legal Deptr 

3200 BeecNeaf Court, Ste. 1000 

Raleigh, N.C. 27604 
919.745.5065 
919.745.5089 fax 
Ibmcdougafd@bbandt com 
Assistant: Connie WoodliefI ewoodlief@bbar~dtcom 919745.5062 

Ir{5 CIRCULAr{ 230 NO-rICE: To ensure compliance with requirements imposed by the IRS, we inform you that any U£. tax advice contained in thb communication (or in any attachmen t) 

is not intended or written to be used, arid cannot be used, for the purpose of (i) avo[dink~ penalties under the ~nternai Revenue Code or (i[} promotink~, marketing or recopr~!’rmndink~ to 

another part,i any transaction or’ matter addressed in this communication (or in any at~achraent}. 

CONFIDENTIALITY NOTICE: This electronic mail transmissio!~ has been sent by a lawyer. I[ may contain information ti~at i5 confidential, p!’ivileged~ proprietary, or otherwise legally 

exempt from disclosk:re. If you are not the in[ended recipient, gou are hereb,i notified [hat you are not authorized [o read, print, retain, cop,i or disseminate [his message, any part of i[, 

or any attachments. If you have rec~_~iw!d ti~is m~_~ssag~_¯ in error, please delete_¯ this message and any attachments from your system without reading the content and notify the sender 

immediately of the inadw_~rtent transmission. ]i?ere is no b?tent on the part of the sender to waiw_¯ any privilege, including the attorney,,--client priviiege, ti?at may attach to thb 

commur~icat[on. ]hard,: yell for your cooperation. 

From: IVlcDougald, Lisa B. - Legal 

Sent; Friday, April 19, 2013 11:16 AM 

To: ]johnson, Robert .1 - Winston-Salem, NC 

Subject: Planning for CBN visit Nay 9 

Bob, after reading the materials from Lissa Broome about what this delegation [s looking for f developed a preliminary list of 

potential participants to invite to the meeting. Please Iet me know if you disagree with any of these or I have omitted anyone~ I 

realize that not all of these people will be able to attend, so f will ask for a delegate. 

Barbara Duck, ERIV[ Manager 

Dale Jeanes, General Auditor 
Becky Jenkins, Chief Compliance Officer 

Kevin Storm, ERM Strategist (for capital planning issues) 

Hal Johnson, Treasurer (for funding issues) 
Steve Bu[sson, Chief Market Risk and LiquidiW Officer’ 

Jim Godwin, Chief Operational Risk Officer 

Frances Jones, DepuW General Counsel (corporate governance issues} 

Other possibilities .... 

Any of our EICs- Fed, FDIC, CFPB (would like your thoughts on this one) 

.left Klein - insurance regulation (they asked about this} 

Someone from M&A team business side - Lloyd Frances, Mike Holcombe, or Gary Fritz 

Lisa 
Lisa B. McDouga[d, Sr. Vice President 
Practice Group Manager 
BB&T Legat Dept. 
3200 Beechbaf Court, Ste. 1000 
Raleigh, N.C. 27604 
919.745.5065 
919.745.5089 fax 
Ibmcdouqald@bbandt.com 
Assistant: Connie Woodfief I cwoodlief@bbandtcom 919.745.5062 

I£~ CIRCULA£ 230 NOTICE: To ensure_¯ compliance with requirements h-~posed by the IRS, we inform you that any U. ~. tax advice contah-~ed ir~ thb communication (or in any attachment) 

is not b~tended or written to be used, and cannot be used, for the purpose of ([) aw)iding penalties l.lnd~-~r the mternai Rew_mue Code or (ii} promoting, rnarl,:eth-~g or recor~mending to 

another part,,’ any transaction or matt~_~r address~_~d in thb commurdcat[on {or in any attachment}. 

CONF~DENTIALUY NO]ICE: Thb electronic mail transmission has b(_~en sent by a lawyer. It may contain information ti~at is confidential, privil(_~ged, proprietary, or oth(_~rwise legally 

exempt from disclosure, if you ar(_¯ not the intended r(-~cipient, you are h(_~rebs, notifi(-~d that you ar(_¯ not authorized to r(_~ad, print, retain, cops, or d[ssemhlate this message, any part of it, 

or any attachments, if you have rec(_~ived ti~is m(_~ssag(_¯ h-~ error, please delet(_¯ this message and any attachments from your system witi~out reading the content and notify the sender 

immediately of the inadw_~rtent transmission. ]i~ere is no intent on the part of the sender to waiw_¯ any privilege, including the attornes,--client privilege, ti~at may attach to this 

commute[cation. Thank you for your cooperation. 





From," 

Sent: 

To: 

Subject: 

ken.r.spong@kc.frb.org 

Tuesday, April 30, 2013 12:39 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

BHC Capital 

Lissa, 

I forgot to add in my last email that Haruna Yole is very interested in having a discussion about BHC capital requirements and how consolidated capital is calculated. The 
person that covered BHC supervision in Kansas City didn’t go into much detail on that, but we did provide copies of the BHC capital regs to several of the CBN examiners that 

seemed most interested in that topic. 

Best regards, 

Ken 



Fl’om: 

Sent: 

To: 

Subject: 

YOLE, HARUNA INUSA <HIYOLE@cbn.gov.ng> 

Wednesday, May 1, 2013 6:15 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: CBN visit May 9 

Hi Lissa, Nigeria wants to adopt a Financial Holding Company structure ibr the first time in view of the problems created by Universal banking regime where banks 

were allowed to have non banking subsidiaries such insurance, asset management, stock broldngs etc. the current regime is banks are to concentrate on the pure 
banking business and will only have banking subsidiaries. They, are required to spin offaJl the non banking activities/subsidiaries within a stipulated period. 

However, provisions have been for the banks that want to adopt a Holdco structure by transferting the non banking subsidiaries to Holdco rather than under the bank 

as it was practiced before. Some banks have indicated interest to adopt the Holdco structure and have applied to CBN for license. 

In view of this, that is why we want to know how Holdco operates, what is it minimum capital if any, how it earns income, how is it relationship with its subsidiaries etc. 
we want to know if USA has Financial Holding Company apart from "the BHC and how its operates.Nigeria intends to have a Financial Holdco where only financial 
subsidiaries will be under the Holdco. These and more questions to be asked by the paxticipants will assist CBN in charting course on how to licence, regulate and 
supervise Holdcos in Nigeria. 

Sent lmln my iPad 

On Apr 30, 2013, at 8:29 PM, "Broome, Lissa L" <lbmome,@~email.unc.edu> wrote: 

Hi Victor’ and Mr. Yole --- I have attached the tentative agenda for our visit to BB&T on Thursday, May 9. BB&T’s personnel coordinating the visit asked if 

CBN could provide in advance information about their current banking system, regulatory regime, and the types of activities their banks engage in. It 

will be helpful to BB&T (and to us) to have this basic understanding before the program. In turn, BB&T is preparing a brief overview of 88&T’s size, 

structure, and activities. 

]"hanl~s, 

[.issast wants 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and r:inance 

U rq C Sch ool .:_~f l_a~v 

Cg#?;7,80, Van Hecke-W~-:d:tach Hallasset 

Chapel Hill, NC 27599-3380 
919.g62.7066the 

http:!/www.law.unc.edu!centersibanking 

Access my papers on SSRN at: http:!!ssrn.com/anthor=248720 

<imageOO:l..jpg> 

<Central Bank of Nigeria Visit - Agenda.docx> 

The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential and or privileged material. Any, review, 

retransmission, dissemination or other use or any action taken in reliance upon this information by persons or entities other than the intended recipient is prohibited. If 

you receive this nmil in error, please contact the sender and delete the material from your Computer system. 



Fl’om: 

Sent: 

To: 

Subject: 

Spong, Ken <keu.r.spong@kc.frb.org> 

Thursday, June 6, 2013 12:39 PM 

Broome, Lissa I, <lbroome@email.unc.edw*; Omarova, Saule T <omarov@email.unc.edu> 

CBN Training 

Lissa and Saule, 

I just got back this week from a two-week trip to Ukrahle and Oslo, where I presented some of the research I have been doh~g on FDIC insurance, I haven’t bad 

much chance until now to get back with you, but lit was great meeting both of you at UNC and participating with you in the training ~)rogram. You did an 

oul:sta~di[~g job putLi[~g everything together and it looks like the CBN participant:s were w-_~ry pleased wK:h t:he ~rogram, 

I had an email t:rom Victor several days ago about doing more trairfing at the end of July in Glasgow and in August in New York~ I am not sure why he wants to do 

this twice, since be has only six CBN people signed up for each location. Maybe he gets paid twice, but the bigger problem would seem to be t:inding people to 

conduct the training. We are very limited in what we can do-I am not sure if our management will give me their approval for taking part in this again and I don’t 

anticipat:e being abh:_~ to find other Fed ~eople that could ~it:ch in with little notice. Victor may be contacting you as well ff he hasrr’t already I will h:_d: you know if I 

hF4ar anyl:hir~g m.:_~re from VicLor 

Again it was great meeting both of you last month and please t:ed t:ree to contact me about any Fed questions or any articles or’ ideas you are working on in my 

areas ot: interesL 

Best regards, 

Ken 



From: 

Sent: 

To: 

Subject: 

Spong, Ken <ken.r.spong@kc.frb.org> 

Wednesday, June 19, 2013 12:05 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: CBN Training 

l.issa, 

Thanks so much for the jar of peanuts. They were the perfect gift since I often munch on peanuts whenever [ have time to sit down and watch something on TV. I 

just gol: a call today from our maihoom staff l:hat f had a package that had been sitl:ing down there for some time. I guess they had tried to call me when I was out of 

the country and then gave up for a while it was a nice surprise today. 

I anl not sure why Victor is trying to set up trainb~g programs in both Glasgow and New York on such short notice [his summer, especially since he only has six CBN 

people signed up for each and he didn’t have anybody lined up for sure to conduct the training at either place. I guess it must be Nigerian optimisnL I arn trying to 

get Fed approval to help in Glasgow and I may be able to get a retired Fed SVP to help, but I have not found anybody that wants to help in New York. You may be 

getting another call from Victor. 

The conference in Ukraine was an interesting experience and I also got l:o visit relal:ives in Sweden and do a seminar at the Norges Bank in Oslo. I haw:_~ been busy 

since getdng back putting some papers together’ to submi[ to conferences [:or this fall. I hope everything is going weft at UNC. 

Thanks again, 

Ken 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Thursday, June 06, 2013 3:41 PM 
To: Spong, Ken; Omarova, Saule T 
Subject: RE: CBN Training 
Hi Ken .-- It was great to meet you and have a chance Lo work with you. Victor’ asked us to host again in Chapel Hilt in August and the problem was too short of 

notice. We totd him we would be glad to do a similar program again in Chapel Hill in May 2014, but he didn’t seem too interested in planning ahead~ 

Your travels sound fascinating, but I’m sure it’s good to be back home. 

Tulle Ca re, 

f_ b.;’;a 

From: Spong, Ken [E~__a__[[_t__o_Lk__e___n_!L~_s_p___o__n__g_@_k__c_J_Lb__=9_!9] 
Sent: Thursday, June 06, 2013 12:39 PVI 
To: Broome, Lissa L; Omarova, Saule T 
Subject: CBN Training 
[issa and gaule, 

I just got back this wee]~ From a l:wo.-week trip l:o Ukraine and Oskb where I presenl:ed some of the research t haw:, been doing on FDIC insurance. I haven’t had 

rnuch chance until now to gel: back with you, but ill: was great meel:ing both of you at UHC and parl:icipating with you in l:he training program. You did an 

outstandingjob putting everything together and it looks like the CBN participants were very pleased with the progranL 

I had an ernail from Victor several days ago about doing more training at the end of July in Glasgow and in ’August in New York. I am not sure why he wants to do 

this twice, since he has only six CBN people signed up for each location. Maybe he gets paid twice, but the bigger problem would seem to be finding people to 

conduct the training, We are very limited in what we can do- I urn nol: sure if our management will give me their approval for takit~g part in this again and I "ton’l: 

anticipate being able to find other Fed people that could pitch in with little notice, Victor may be contacting you as well if he hasn’t already. I will let you know if I 

hear anything more from Victor. 

Again it was great meeting both of you last month and please feet free to contact me about any Fed questions or any articles or ideas you are working on in my 

areas of interesL 

Best regards, 

K e n 



From: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbollz@email.unc.edu> 

Monday, July 22, 2013 2:08 PM 

Broome, Lis~ I <lbroome@emaJ1 unc edu> 

RE: 2 - FW: Centra] Bank of Nigeria Lunch Bill 

Hello I.issa, 

We overspent by $:].7.5I and yes, Breadmans is paid in full ($504.) 

CB 

From: Broome, Lissa L 
Sent: Monday, July 22, 2013 1:26 PM 

To: Bortz, Conrad 
Subject: 2 - FW: Central Bank of Nigeria Lunch Bill 

Hi Conrad ---See Ellen’s special directions about payment of this bill. Use the address in Ellen’s signature line~ 

This should be paid out of the account where we put hi the 5:[500. 

Please let me Imow how much of the $1500 has been expended. W~-’_~ did pay Breadman"s d[dn"t we? 

Thanks, 

Lissa 

From: Hayes, Ellen [mailto:EHayes@BBandT.com] 
Sent: Monday, July 22, 2013 11:17 AM 

To: Broome, Lissa L 
Subject: RE: Central Bank of Nigeria Lunch Bill 

lti Lissa: so good to hear fi’om you! Would you believe we received the invoice in late June? I have been on vacation and I’m trying to "catch up" as 

rm sure you are. | have attached a copy for your review. When you send the invoice in for payment please ask your A/P folks to make the check 

payable to BB&T and send to [lob Iohnson’s attention so we may get it coded correctly for credit to the Legal Department. 

I hope you and your family are doing well and look forward to hearing from you soon, 

Best regards, 

Ellen 
Ellen Hayes :: BB&T Legal Dept i 336.733.2653 Telephone i 888635"1386 Fax 

200 W Second Street i Winston-Salem, NC 27101-4019 :: ehayes@bbandt corn 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, July 22, 2013 10:15 AM 
To: Hayes, Ellen 
Subject: Central Bank of Nigeria Lunch Bill 

Hi Ellen - I hope you are doing well. I’m back in from several weeks on the road college touring, mission tripping, and family visiting. It’s good to be back home. 

Have you had a chance to get away yet this summer? 

Just checking on the bill for lunch with the Central Bank of Nigeria. Let me know when you get it in hand and we will try to process the payment expeditiously. 

Thanks, 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

h ttp:!iwww. [a w :unc. e d u/cent e rs/bank!ng 

Access my papers on SSRN at: http://ssrn.comiauthor=248720 

::X:: Description: 

....... http:l/w~vw.lawunc.edulimages/news/media/bankingfinance 

web 542.jpg 

7 .;:,.:: ;;!.f.).:’~:::~:.;¢~r:v~ ;.,~ ../2 z,’::~v~..::.,?.~.:::.::.~.:;:? ’:’:"::’0 =:~.:’::"::’;:"::’/:;: r;j,;::’,.v:.;;.’~: :~v~..:~~’ .::,~.:;:?:i,;.,b:L,~.. ;’@:).:’.:’:,.:~:.’:q:’h,; "i:/ .;;’:~’fJ." 7.)~ .!¢. :!;,!.hi:" :,.,=-’ :~’;:?’:~’ .,?.~:.,:: j!...: ",,@:.::~"t i~.:/:;~ :’~;.::~":q:’h,; .’s.,~.’:~P~ 



From: 

Sent: 

To: 

Subject: 

Spong, Ken <ken.r.spong@kc.frb.org> 

Wednesday, September 18, 2013 1:36 PM 

Broome, Lis~ I <lbroome@emaJ unc edu> 

RE: Center tbr Banking and Finance Newsletter 

l.issa, 

From your newsletter, it sounds like you have been busy~ Victor did trahling programs in Glasgow and New York this summer for the CBN. He was planning to do 

one weel~ at each k)cation on holding companies and another we~-_~k on capital marl~ets and other banking topics, but I am not sure how closely h~-_~ f.:)llowed those 

plans. I was to go to Glasgow along with a r~-:d:ired SVP from this Bank, bu~: that ali fell through b~-_~cause our h:_~gal departm~-:mt would only h:_d: me ac(:e~t travel 

reimbursement [:rom the CBN and not from Victor as a private consultant. I had warned Victor’ about that when we at UNC, but he went ahead and signed contracts 

with the CBN and took their money without providing for direct CBN reirnbursernent for rne. I think be got a banker from Nigeria to provide some help in Glasgow 

and a law professor from Cornell to help out in New York. I got a frantic email from Victor shortly before the Glasgow training asking if he could use some of the 

training materials we prepared in Kansas City, and [ reluctantly gave him ~ermission for thaL t received a phone call from Victor a few w~-_u?ks ag.:) and he indicated 

the training programs went OK. f think he was a little nervous about N~-_~w York becaus~-:~ the top training direct:ors from the CBN were coming ~:her~-:~ to ~-:~valuate what 

he was doing for the CBN. Victor’s next gambit is to try to get a contract with the CBN to help write their hotdco laws next year~ I think he is planning to put rny 

name down to come help with that although I am not sure if I want to travel to Nigeria again, given some of the recent problems there~ I don’t know it: Victor would 

be able to set that up somewhere else. If you want some experience writing Nigerian banking laws, )Jst let me know. Victor is also getting married this month -1 

think in Nigeria. It sounds like he has been too busy to make much progress on his dissertation. 

f have been busy continuing the research I haw-:~ been doing on th~-_~ FDK, in the I930s and the state banks in Kansas ~:hat remained uninsured after ~:t~e FDtC was 

es~:ablished. I did a presentation of that research at a bank corporate governa~(>:~ conference in Ukrai~e and at a seminar for the c~-:mtral bank of Norway. Sorneon~:_~ 

that did a dissertation on the Banking Acts ot: 1933 and 1935 sent me all of her source documents so I have been busy going through the 10 big boxes of materials 

she sent me. There are many events from that period that have been forgotten or never written abouL and many interesting paraflels with today, including the 

same mistakes being made. I hope everything is going well at UNC and please stay in touch. 

B ~-_!st r~-:!ga r ds, 

Ken 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent-" Wednesday, September :t8, 20:!.3 :t:[::!.5 AN 
To-" Spong, Ken 
Subject-" Center for Banking and Finance Newsletter 

Hi Kenneth- 

I hope you are doing well. I have included a link to our Center’s annual newsletter, which highlights the training we did with the CBN, 

http:i/wwwJaw.unc.eduidocuments/banking!newsletter2012-2013.pdf. The picture is from our day at BB&T’s offices in Winston-Salem. 

Victor was anxious for us to repeat our session just a few weeks after we wrapped up and, of course, we were unable to devote another week to it on such a short 

time frame. I haven’t heard from him since, although we would be happy to do another session in May if he is interested. 

Saule is spending the semester at Cornell. We will be trying to fight off Cornell and Georgetown to keep her at UNC. 

Take care, 

Lissa 

Lissa/. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

h ttp:!iwww. [a w :unc. e d u/cent e rs/bank!ng 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 

::X:: Description: 

....... http:l/w~vw.lawunc.edulimages/news/media/bankingfinance 

web 542.jpg 



From: 

Sent: 

To: 

Subject: 

Alexander, Joelle <Joelle.Alexander@BBmldT.com~ 

Wednesday, November 17, 2010 11:44 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

BB&T Credit Card Agreement Project 

Hello, Professor Broome - 

Although I have attended a banking-related CLE program at UNC and you know some of my BB&T Legal 
Department colleagues, we have not formally met. I work in the Raleigh office with Lisa McDougald and primarily 
support BankCard Services, Merchant Services, and BB&T Financial, FSB. 

The reason for this email is to explain an idea a manager at BankCard Services, John Hoeferkamp, and I recently 
discussed related to the BB&T Cardholder Agreement. The idea came about as a result of what has occurred 
during the economic downturn along with the increased focus on credit card products. The gist of the idea is to 
take the BB&T Cardhoider Agreement (for the consumer credit card) apart paragraph by paragraph and, starting 
with the regulatory requirements, reconstruct it in a more customer friendly format with a strong emphasis on 
readability. While we strive to ensure materials are clear and conspicuous for our credit card customers and strive 
to provide a consumer-friendly product, we believe there is room for improvement. 

Unfortunately, I have not had the opportunity to retool the agreement myself, and as much as I prefer to take on 
the challenge, we believe a group of law students would be an ideal group to review the agreement for several 
reasons: 

*This is a current, high-profile project where students could be involved in a model approach to cardholder 
agreement reviews that is well in front of industry efforts. 

*The process and results could be submitted to the new Consumer Financial Protection Group and/or copyrighted 
for commercial use. 

*Their ideas could lead to standardized agreement language used by the industry. 

*Given their younger consumer viewpoint, the students would bring a unique approach that is much different than 
that of a typical consumer focus group. 

*This would be an excellent opportunity to educate students about credit card agreements and the project would 
be a great addition to the students’ resumes. 

*The project could be used in some way for a law review article. 

There are many more benefits for the students and for UNC, but you can surely ascertain those quite easily. 

How to approach this would be in your hands, if you are at all interested in implementing the idea. We would, at 
least initially, require that this be done without any direct reference to BB&T. As for a timeframe, we would like this 
to be completed sometime during the 2011 spring semester. 

This is the condensed version of what we had in mind. If you would like to discuss this in more detail, please let 
me know. If, however, this cannot be done during the spring semester or if you are not interested in such a project, 
I would very much appreciate knowing as soon as practical so that we have time to approach another law school. 
Because of your background and involvement with the Center for Banking and Finance, we considered you and 
your students as the ideal starting place for implementing the idea. 

Thank you very, very much for your time. 

jo e//e/2ex’a, de !" 
Assistant General Counsel/Corp. Secretary, BB&T Financial, FSB/Vice President 
BB&T Legal Department 
3200 Beechleaf Court, Suite 1000 
Raleigh, NC 27604 
(O)919-745-5060 
(F)888-635-1385 

joelle.aiexander@bbandt.com 



Assistant: Connie Woodlief I cwoodlief@bbandt.corn I 919.745.5062 



From: 

Sent: 

To: 

Subject: 

Alexander, Joelle <Joelle.Alexander@BBmldT.com> 

Thursday, November 18, 2010 10:10 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

RE: BB&T Credit Card Agreement Project 

Thank you very much for the quick reply, Professor Broome. Friday afternoon is open after 2pm so if there is a specific time 
that works best for you, please just let me know. Also, would you mind if John Hoeferkamp or the president of BankCard is on 
the call? John’s insight about the original idea would be helpful and I believe his participation would generate a good 
discussion. However, we can certainly get through the initial review with the two of us. Thanks again - JA 

Joelle Alexander 
Assistant General Counsel/Corp. Secretary, BB&T Financial. FSB/Viee President 

BB&T Legal Department 

3200 Beechleaf Court, Suite 1000 

Raleigh, NC 27604 

(O)919-745-5060 

(F)888-635-1385 

joelle.alexander@bbandt.corn 

Assistant: Connie Woodlief J cwoodlief@bbandt.eom I 919.745.5062 

IRS C]ERCULAR 230 NOTICE: To ensure compliance with requirements imposed by the IRS, we inform you that aW U.S tax a&’ice contained in this communication (or in aW attachment) is 
not intended or written to be used, and cannot be used, for the purpose of (i) avoiding penalties under the Internal Revenue (;ode or (it) promoting, marketing or recommending to another 
par~ any transaction or matter addressed in this communication (or in any attachment) 

CONFII)ENTIALITY NOTICE: This electronic mail transmission has been sent by a lawyer. It may contain information that is confidential, privileged, proprietary, or otherwise legally exempt 
from disclosure. If you are not the intended recipient, you are hereby notified that you are not authorized to read, print, retain, copy or disseminate this message, any part of it, or any 
attachments If you have received this message m error, please delete this message and any attachments from your system without reading the content and notify the sender immediately of 
the inadvertent transmission. There is no intent on the part of the sender to waive any privilege, including the attorney-client privilege, that may attach to this communication. Thank you for 
your cooperation. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Thursday, November 18, 2010 9:32 AM 

To: Alexander, Joelle 
Subject: RE: BB&T Credit Card Agreement ProJect 

Hi Joelfe --.Could we schedule a dine to tall< about this further by phone? Friday at:temoon is a good time for rne. Next Tuesday afternoon works too. Let me know. 

[issa 
l.issa L groorne 
Wach.:_~via Profes>:_~r of Banking Law 

Director, Cent,:_~r for Banking and Finar~c,:_~ 

UNC School of Law 

C .~ ,. .B#_,_80, Van Hecke-Wettach Half 

Chapel Hill, NC 27599-3380 

97[9.962.7066 

http:/iwww.law.unc.eduicentersibanking 
...... 

s ~ s s 
i~i h ttp:,iv~ww.la w u nc. _.d u, ima ges/n ews, media/ba n kit;grin a rice 

web 542.ipg 

From: Alexander, Joelle [mailto:Joelle.Alexander@BBandT.com] 
Sent: Wednesday, November 17, 2010 11:44 AM 

To: Broome, Lissa L 
Subject: BB&T Credit Card Agreement Project 

Hello, Professor Broome - 

Although I have attended a banking-related CLE program at UNC and you know some of my BB&T Legal 
Department colleagues, we have not formally met. I work in the Raleigh office with Lisa McDougald and primarily 
support BankCard Services, Merchant Services, and BB&T Financial, FSB. 

The reason for this email is to explain an idea a manager at BankCard Services, John Hoeferkamp, and I recently 
discussed related to the BB&T Cardholder Agreement. The idea came about as a result of what has occurred 
during the economic downturn along with the increased focus on credit card products. The gist of the idea is to 
take the BB&T Cardholder Agreement (for the consumer credit card) apart paragraph by paragraph and, starting 



with the regulatory requirements, reconstruct it in a more customer friendly format with a strong emphasis on 
readability. While we strive to ensure materials are clear and conspicuous for our credit card customers and strive 
to provide a consumer-friendly product, we believe there is room for improvement. 

Unfortunately, I have not had the opportunity to retool the agreement myself, and as much as I prefer to take on 
the challenge, we believe a group of law students would be an ideal group to review the agreement for several 
reasons: 

*This is a current, high-profile project where students could be involved in a model approach to cardholder 
agreement reviews that is well in front of industry efforts. 

*The process and results could be submitted to the new Consumer Financial Protection Group and/or copyrighted 
for commercial use. 

*Their ideas could lead to standardized agreement language used by the industry. 

*Given their younger consumer viewpoint, the students would bring a unique approach that is much different than 
that of a typical consumer focus group. 

*This would be an excellent opportunity to educate students about credit card agreements and the project would 
be a great addition to the students’ resumes. 

*The project could be used in some way for a law review article. 

There are many more benefits for the students and for UNC, but you can surely ascertain those quite easily. 

How to approach this would be in your hands, if you are at all interested in implementing the idea. We would, at 
least initially, require that this be done without any direct reference to BB&T. As for a timeframe, we would like this 
to be completed sometime during the 2011 spring semester. 

This is the condensed version of what we had in mind. If you would like to discuss this in more detail, please let 
me know. if, however, this cannot be done during the spring semester or if you are not interested in such a project, 
I would very much appreciate knowing as soon as practical so that we have time to approach another law school. 
Because of your background and involvement with the Center for Banking and Finance, we considered you and 
your students as the ideal starting place for implementing the idea. 

Thank you very, very much for your time. 

jo e lle Ale xa. de r 
Assistant General Counsel/Corp. Secretary, BB&T Financial, FSB/Vice President 
BB&T Legal Department 
3200 Beechleaf Court, Suite 1000 
Raleigh, NC 27604 
(O)919-745-5060 
(F)888-635-1385 

joelle.alexander@bbandt.com 

Assistant: Connie Woodlief I cwoodlief@bbandt.com I 9t9.745.5062 



From: 

Sent: 

To: 

Subject: 

Alexander, Joelle <Joelle.Alexander@BBmldT.com> 

Thursday, November 18, 2010 1:16 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

RE: BB&T Credit Card Agreement Project 

Professor Broome - Apparently you and I are the only ones working tomorrow. If 3pm works for you, I will call your office 
number below at that time. My calendar is open so if a conflict arises, the time can easily be moved in either direction to 
accommodate your schedule. Looking forward to talking with you about this endeavor. Joelle 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent= Thursday, November 18, 2010 10:19 AM 
To= Alexander, .]oelle 
Subject= RE: BB&T Credit Card Agreement Project 

Hi ]oelh:_~ -Any t:irru:_~ bet:we~:_m 2:30 ~md 5:45 works for m~:_~. I’rn ha~)~)y for John t:o join tl’u:_~ call so after you {:h~-:~ck his scl’u:_~duh:% ernail me a time to expect your c~ll, 

Lissa 

Lissa L Broome 

Wachovia Professor of 8anking Law 

Director, O:_mter k)r Banking and Finance 

U NC School of [.~w 

CB#33~, Van Hecke-Wettach I-tall 

Chapel Hill, NC ~L 99--_,3~0 

919.962.7066 

http:!!www.law.unc.edu!centers!banking 

i.X.i ilttp:,%vww law.ur;cedu,qmages,’news/media,’bankingfir;an’,:e 

web 542 jpg 

From= Alexander, .]oelle [mailto:Joelle.Alexander@BBandT.com] 
Sent= Thursday, November 18, 2010 10:10 AN 

To: Broome, Lissa L 
Subject: RE: BB&T Credit Card Agreement ProJect 

Thank you very much for the quick reply, Professor Broome. Friday afternoon is open after 2pro so if there is a specific time 
that works best for you, please just let me know. Also, would you mind if John Hoeferkamp or the president of BankCard is on 
the call? John’s insight about the original idea would be helpful and I believe his participation would generate a good 
discussion. However, we can certainly get through the initial review with the two of us. Thanks again - JA 

Joelle Alexander 
Assistant General Counsel/Corp. Secretary, BB&T Financial, FSBiVice President 

BB&T Legal Department 

3200 Beechleaf Court, Suite 1000 

Raleigh, NC 27604 

(O)919-745-5060 

(F)888-635-1385 

joelle.alexander@bbandt.com 

Assistant: Connie Woodlief I cwoodlief@bbandt.com I 919.745.5062 

IRS C]ERCULAR 230 NOTICE: To ensure comp]iance with requirements imposed by the IRS, we inform you that any U.S tax a&’ice contained in this communication (or in any attachment) is 
not intended or written to be used, and cannot be used, for the purpose of (i) avoiding penalties under the Internal Revenue (;ode or (ii) promoting, marketing or recommending to another 
par~ any transaction or matter addressed in this communication (or in any attachment) 

CONFII)ENTIALITY NOTICE: This e]ectronic mail transmission has been sent by a lawyer. It may contain information that is confidential, privileged, proprietary, or otherwise legally exempt 
from disclosure¯ If you are not the intended recipient, you are hereby notified that you are not authorized to read, print, retain, copy or disseminate this message, any part of it, or any 
attachments If you have received this message m error, please delete this message and any attachments from your system without reading the content and notify the sender immediately of 
the inadvertent transmission. There is no intent on the part of the sender to waive any privilege, including the attorney-client privilege, that may attach to this communication. ~[hank you for 
your cooperation. 

From= Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent= Thursday, November 18, 2010 9:32 AM 

To= Alexander, 3oelle 
Subject= RE: BB&T Credit Card Agreement Project 

Hi Joelfe --.Could we schedule a dine to tall< about this further by phone? Friday at:temoon is a good time for rne. Next Tuesday afternoon works too. Let me know. 

Lissa 
l.issa L groome 

Wachovia Professor of Banking Law 

Director, Cent~:_~r for Banking and Financ~:_~ 



Li NC School of [.~w 

CB#3380, Van Hed<e--WeLtach I-tatl 

Chapel Flill, NC ~/_ 99--_,3~0 

919,962,7065 
http:!!www.law.unc.edu!centers!bankin~ 

i.X.i ilttg:’%vww law.uric edu/images/news/media/banking[inance 
web 542 iPg 

From: Alexander, 3oelle [mailto:3oelle.Alexander@BBandT.com] 
Sent: Wednesday, November :!.7, 2010 11:44 AM 

To: Broome, Lissa L 
Subject: BB&T Credit Card Agreement Project 

Hello, Professor Broome - 

Although I have attended a banking-related CLE program at UNC and you know some of my BB&T Legal 
Department colleagues, we have not formally met. I work in the Raleigh office with Lisa McDougald and primarily 
support BankCard Services, Merchant Services, and BB&T Financial, FSB. 

The reason for this email is to explain an idea a manager at BankCard Services, John Hoeferkamp, and I recently 
discussed related to the BB&T Cardholder Agreement. The idea came about as a result of what has occurred 
during the economic downturn along with the increased focus on credit card products. The gist of the idea is to 
take the BB&T Cardholder Agreement (for the consumer credit card) apart paragraph by paragraph and, starting 
with the regulatory requirements, reconstruct it in a more customer friendly format with a strong emphasis on 
readability. While we strive to ensure materials are clear and conspicuous for our credit card customers and strive 
to provide a consumer-friendly product, we believe there is room for improvement. 

Unfortunately, I have not had the opportunity to retool the agreement myself, and as much as I prefer to take on 
the challenge, we believe a group of law students would be an ideal group to review the agreement for several 
reasons: 

*This is a current, high-profile project where students could be involved in a model approach to cardholder 
agreement reviews that is well in front of industry efforts. 

*The process and results could be submitted to the new Consumer Financial Protection Group and/or copyrighted 
for commercial use. 

*Their ideas could lead to standardized agreement language used by the industry. 

*Given their younger consumer viewpoint, the students would bring a unique approach that is much different than 
that of a typical consumer focus group. 

*This would be an excellent opportunity to educate students about credit card agreements and the project would 
be a great addition to the students’ resumes. 

*The project could be used in some way for a law review article. 

There are many more benefits for the students and for UNC, but you can surely ascertain those quite easily. 

How to approach this would be in your hands, if you are at all interested in implementing the idea. We would, at 
least initially, require that this be done without any direct reference to BB&T. As for a timeframe, we would like this 
to be completed sometime during the 2011 spring semester. 

This is the condensed version of what we had in mind. If you would like to discuss this in more detail, please let 
me know. If, however, this cannot be done during the spring semester or if you are not interested in such a project, 
I would very much appreciate knowing as soon as practical so that we have time to approach another law school. 
Because of your background and involvement with the Center for Banking and Finance, we considered you and 
your students as the ideal starting place for implementing the idea. 

Thank you very, very much for your time. 

]o e #e ~q]e xa, de r 
Assistant General Counsel/Corp. Secretary, BB&T Financial, FSBiVioe President 
BB&T Legal Department 
3200 Beeohleaf Court, Suite 1000 



Raleigh, NC 27604 

(O)919-745-5060 
(F)888-635-1385 

joelle.alexander@bbandt.com 

Assistant: Connie Woodlief I cwoodlief@bbandt.com I 919.745.5062 



From: 

Sent: 

To: 

Subject: 

Alexander, Joelle <Joelle.Alexander@BBmldT.com> 

Friday, November 19, 2010 4:24 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: BB&T Credit Card Agreement Project 

Professor Broome - Again, thank you for your time this afternoon, it was a pleasure speaking with you. Below are 
the links to the sites we discussed, if you have a few moments to look around the Fed’s site (especially the links 
on the far right under "Learn more about..."), you will see the Fed has created an excellent credit card resource for 
consumers (so long as one has access to the Internet and knows where to look). 

(May need to cut and paste the links to your browser) 

Consumer credit card agreements published on the Fed’s site 

http:/Iwww.federalreserve.govlcreditcardagreementsl 
10 Most Readable 
http ~ha~v~creditcards~com~credit~card-news~i ~-m~st~readab~e~cred it~card-ag reements~1282~php 
10 Most Unreadable 
ht tp;L!~.c red ! tcar_d s;c or!! c red ! t-_ca r_d-n e w s/! 0-m_0s t-un rea_d a_b ! e-c re d [t-c a_r_d-c 9 n tracts-! 2Sgpbp 

Joelle Alexander 
Assistant General Counsel 

BB&T Legal Department 

3200 Beechleaf Court, Suite 1000 

Raleigh, NC 27604 

(O)919-745-5060 

(F)888-635-1385 

joelle.alexander@bbandt.com 

Assistant: Connie Woodlief J cwoodlief@bbandt.com I 919.745.5062 

IRS CIRCULAR 230 NOTICE: To ensure compliance with requirements imposed by the IRS, we inform you that any U.S. tax advice contained in this communication (or in any attachment) is 
not intended o1 written to be used, and cannot be used, for the purpose of (i) avoiding penalties under the Internal Revenue Code or (ii) promoting, marketing or recommending to another 
party an?, transaction or matter addressed in this corrmmnication (or in any attachment). 

CONFIDENTLa.LITY NOTICE: This electronic mail transmission has been sent by a lawyer. It may contain itfformation that is confidential, privileged, proprietalT, or otherwise legally exempt 
from disclosure¯ If you are not the intended recipient, you are hereby notified that you are not authorized to read, print, retain, copy or disseminate this message, any part of it, or any 
attachments. If you have received this message in error, please delete tl-ds message and any attachments from your system without reading the content and notify_ the sender immediately of 
the inadvertent transmission. There is no intent on the part of the sender to waive an?, privilege, including the attorney-client privilege, that may attach to this cormnunication. Thank you for 
your cooperation¯ 

From: Broome, Lissa L [mailto:lbroome@email,unc,edu] 
Sent= Thursday, November 18, 2010 1:36 PN 
To= Alexander, Joelle 
Subject: RE: BB&T Credit Card Agreement Project 

Hi Joelh:_~ -3:00 >:_~unds good. Frn glad t:o know someone else is toiling with me in th~:_~ vineyards tomorrow! 

Lissa 
Lissa L groome 

Wachovia Professor of Banking Law 

Director, Center for ganking and Finance 

Li NC School of [.~w 

CB#3380, Van H~-:~cke.-Wet:tach l-tall 

Chapel Hill, NC ~/_ 9g--_,3~0 

919.962.7056 

http:!!www.law.unc.edu!centers!banking 

i.X.i http:,’/,,,,w’w law.imc ~;du,’images,’ne’,^/s,’media,’bsnkh~gfinance 
web 542 iPg 

From: Alexander, .]oelle [mailto:.]oelle.Alexander@BBandT.com] 
Sent; Thursday, November :1.8, 2010 1:16 PH 

To: Broome, Lissa L 
Subject= RE: BB&T Credit Card Agreement Project 

Professor Broome - Apparently you and I are the only ones working tomorrow. If 3pm works for you, I will call your office 
number below at that time. My calendar is open so if a conflict arises, the time can easily be moved in either direction to 



accommodate your schedule. Looking forward to talking with you about this endeavor. Joelle 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent= Thursday, November 18, 2010 20:29 AM 
To: Alexander, ]oelle 
Subject= RE: BB&T Credit Card Agreement Project 

Hi Joelle -Any time between 2:30 and 5:4.5 works for me. I’m happy for John to johl the call so after you check his schedule, email rne a time to expect 7our call. 

[i:;sa 

Lissa h {~roome 

Wachovia Professor of ganking Law 

Director, Center for ganking and Finance 

UNC School of Law 

CB#3380, Van H~:_~cke.-Wet:tach Hall 

Chapel Hill, NC 27"599.-338{} 

919.962.7066 

~.t.t..~..j.~.w....w....w..~J~&w......y~£ ~e...d...u..~ ~e..~n...L e..r.s..~.b...a.~n.~.k~.n..g 
::X:: http:/!,~’~w’~*~ law.uncedu/images/news/media/bankh~gfinance 
....... web 542.ip.g 

From: Alexander, ]oelle [mailto:]oelle.Alexander@BBandT.com] 
Sent= Thursday, November 18, 2010 i0:10 AM 

To: Broome, Lissa L 
Subject: RE: BB&T Credit Card Agreement ProJect 

Thank you very much for the quick reply, Professor Broome. Friday afternoon is open after 2pm so if there is a specific time 
that works best for you, please just let me know. Also, would you mind if John Hoeferkamp or the president of BankCard is on 
the call? John’s insight about the original idea would be helpful and I believe his participation would generate a good 
discussion. However, we can certainly get through the initial review with the two of us. Thanks again - JA 

Joel/e Alexander 
Assistant General Counsel/Corp. Secretary, BB&T Financial, FSB/Vice President 

BB&T Legal Department 

3200 Beechleaf Court, Suite 1000 

Raleigh, NC 27604 

(O)919-745-5060 

(F)888-635-1385 

joelle.alexander@bbandt.com 

Assistant: Connie Woodlief I cwoodlief@bbandt.com 1919.745.5062 

IRS CIRCLPLAR 230 NOTICE: To ensure conrpliance with requirements imposed by the IRS, we itfform you that aW U.S. tax advice contained in this commnnication (or in aW attachnrent) is 
not intended or written to be used, and cannot be used, for the pm?ose of (i) avoiding penalties under the Internal Revenue Code o1 (ii) promoting, nrarketing or recommending to another 
par~" any transaction or matter addressed in this con~rnunication (or in any attact~nent). 

CONFIDENTIALITY NOTICE: This electronic nrail transmission has been sent by a lawyer. It may contain information that is confidential, privileged, proprietalT, or otherwise legally exempt 
from disclosure¯ If you are not the intended recipient, you are hereby notified that you are not authorized to read, print, retain, copy or disseminate this message, any part of it, or any 
attacl’unents. If you have received this message in error, please delete this nressage and any attachnrents from your system without reading the content and notify- the sender immediately of 
the inadvertent transnrission. There is no intent on the part of the sender to waive any privilege, including the attorney-client privilege, that may attach to tl-ds conmxnnication. Thank you for 
your cooperation¯ 

From= Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent= Thursday, November 18, 2020 9:32 AM 

To: Alexander, Joelle 
Subject= RE: BB&T Credit Card Agreement Project 

Hi .h:>:Jle -Could we sch~:’duk? a dnle to talk about this furth,:_~r by phone? Friday a [t,:_~rr~oot} i; a good time for me. Next [oesda¥ a[t~:,rnoon work; too. [.~:,t rile know. 

Lissa 
Lissa L groorne 

Wachovia Professor of Banking Law 

Director Center for Banking and Finance 

t NC School of law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hilt, NC 27599-3380 

919.962.7066 
http:!iwww.law.u nc.ed u!centers!ba n king 

:: [:~:] :: http:/,l~.vv,rw.l~3",^/unr;.edu/imacjes/n#~.ws/medi~~/bankingfinmlc~ 

web 542 jpc 

From= Alexander, ]oelle [mailto:.]oelle.Alexander@BBandT.com] 
Sent= Wednesday, November 17, 2010 11:44 AM 



To: Broome, Lissa L 
Subject: BB&T Credit Card Agreement Project 

Hello, Professor Broome - 

Although I have attended a banking-related CLE program at UNC and you know some of my BB&T Legal 
Department colleagues, we have not formally met. I work in the Raleigh office with Lisa McDougald and primarily 
support BankCard Services, Merchant Services, and BB&T Financial, FSB. 

The reason for this email is to explain an idea a manager at BankCard Services, John Hoeferkamp, and I recently 
discussed related to the BB&T Cardholder Agreement. The idea came about as a result of what has occurred 
during the economic downturn along with the increased focus on credit card products. The gist of the idea is to 
take the BB&T Cardhoider Agreement (for the consumer credit card) apart paragraph by paragraph and, starting 
with the regulatory requirements, reconstruct it in a more customer friendly format with a strong emphasis on 
readability. While we strive to ensure materials are clear and conspicuous for our credit card customers and strive 
to provide a consumer-friendly product, we believe there is room for improvement. 

Unfortunately, I have not had the opportunity to retool the agreement myself, and as much as I prefer to take on 
the challenge, we believe a group of law students would be an ideal group to review the agreement for several 
reasons: 

*This is a current, high-profile project where students could be involved in a model approach to cardholder 
agreement reviews that is well in front of industry efforts. 

*The process and results could be submitted to the new Consumer Financial Protection Group and/or copyrighted 
for commercial use. 

*Their ideas could lead to standardized agreement language used by the industry. 

*Given their younger consumer viewpoint, the students would bring a unique approach that is much different than 
that of a typical consumer focus group. 

*This would be an excellent opportunity to educate students about credit card agreements and the project would 
be a great addition to the students’ resumes. 

*The project could be used in some way for a law review article. 

There are many more benefits for the students and for UNC, but you can surely ascertain those quite easily. 

How to approach this would be in your hands, if you are at all interested in implementing the idea. We would, at 
least initially, require that this be done without any direct reference to BB&T. As for a timeframe, we would like this 
to be completed sometime during the 2011 spring semester. 

This is the condensed version of what we had in mind. If you would like to discuss this in more detail, please let 
me know. If, however, this cannot be done during the spring semester or if you are not interested in such a project, 
I would very much appreciate knowing as soon as practical so that we have time to approach another law school. 
Because of your background and involvement with the Center for Banking and Finance, we considered you and 
your students as the ideal starting place for implementing the idea. 

Thank you very, very much for your time. 

]o e//e ~qJe xd, de !" 
Assistant General Counsel/Corp. Secretary, BB&T Financial, FSB/Vice President 
BB&T Legal Department 
3200 Beechleaf Court, Suite 1000 
Raleigh, NC 27604 
(O)919-745-5060 
(F)888-635-1385 

joelle.alexander@bbandt.com 

Assistant: Connie Woodlief I cwoodlief@bbandt.com I 919.745.5062 



From: 

Sent: 

To: 

Subject: 

Alexander, Joelle <Joelle.Alexander@BBmldT.com~ 

Monday, November 22, 2010 10:22 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: BB&T Credit Card Agreement Project 

That is a very generous off and one we may just take you up on, Professor Broome (so long as the others are not 
on vacation). Let me touch base with John possibly one other to determine their availability. Once we have a head 
count, I will pass that along. Thank you, too, for ensuring we will have a place to park so we do not end up 
meandering around the campus. 
Hope you enjoyed the weekend and the wonderful weather! JA 

From: Broome, Lissa L [mailto:Ibroome@email.unc.edu] 
Sent: Friday, November 19, 2010 4:50 PH 

To: Alexander, .loelle 
Subject: RE: BB&T Credit Card Agreement Project 

Hi JoelJe -Thanks for all the info. Please feel free to bring your co--worker(s) with you on December 10 if ~:hat would be helpful Also, since it will be so close ~:o 

hJnchtime, f will be happy to pick up some sandwiche% chips and drinks if you’d like to haw? a late working lunch, it’s the least I can do since you’re driving ~:o 

ChapN HilH Let me know how many witl attend from BB&T and any dietary preferences. 

J have reserved on parking spot for you, Follow the directions below and double park in the circular drive in front of the law school, Go in to the reception area off 

of the circular drive and the receptionist will give you a parking pass, direct you to your visitor’s parking space, and call me to come meet you. 

Have a nice weekend 

Lissa 

Fol Gooqle Maps, u:se t "e :aw achooi% stlee" address oi -60 Ridge Road h’~ Chapel Hill North Carodna, 

From 1-40 (from RNeigh and points east) 

z. o-,. :~....>+ ~,,.~S~ ~owa!cJ:i (’.i~a!xi:: Hii:: 

Corltinu~ For 4 mil~.~s ~(:, ~he hap ~;F ti~e hill 

~, T~;rr! 18f:t al: t!al:~ic: ::icji~t c)ITtc:. C.aur!tty Ck.ii) ~}!riv8 

~, (~(:, ~.0() i~81:~ ar!d ~?i.:~ri b.i!t] righ~ ~;r!t:o ~icig8 ~t(:qsci 

Go -/4. mile, asd ~he~ ~urn I:gh~ into UNC School _’f La~, p, ark:.r~,?, io~ 

(issa L Broome 

s Wachovia Professor of Bankin.~ Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#33o~, Van Hecke--We[tach I-tatl 

Chapel Hill, NC 27599-3:-}80 

919,962,7066 

http:i!www.law.unc.edu/centers/banking 

i.X.i http:,%vww law.ur;c edu/images,’news/media,’bankingfir;ance 
web 542 JP9 



From: 

Sent: 

To: 

Subject: 

bounce- 32208401 - 56061636@listserv.unc.edu on behalf of 

Lang, Andrew <~Jang@unc.edu> 

Wednesday, September 26, 2012 1:33 PM 

Overstreet, Tia <overstre@email.unc.edu> 

[ssac-stafl] [oasis- supported-stall] New secure wireless network on cmnpus 

To OASIS-supported staff in the College: 

In the coming months, the U niversity will be retiring the U NC-1 network in favor of a more secure wireless network. This will affect you if you connect your laptop, 

iPad or any other mobile device to the UNC wireless network. The good news is that you can connect to the better, more secure wireless network right now. Below 

is information about the different wireless options and how to connect to them; however, if you want any help connecting to the new network, please don’t 

hesitate to contact your departmental support staff, or submit a request online at: 

h__t__t~_;//_~_~_~:_~_O_m_~__d__u/~_r__-_b__!~/~__b_~_~_b_Lt~__d__~_~_._n_! 
New secure wireless options 

I. UNC-Secure 

Logging into UNC-Secure is the most secure way to connect your wireless device to UNC’s wireless network. This network uses ONYEN authentication, and doesn’t 

require you to register the wireless network card in advance. Directions on connecting to the UNC-Secure wireless network are found here: 

h__t_t_p_2J__h_~j_p:__u__o__�:~_d___u_Z_c___c____m_L_3__o___o_~_s___o___9_ 
2. UNC-PSK 
The new network UNC-PSK is already up and Funning, and has been tested by OASIS on several devices, including various phones and laptops. So far, we can report 
that it is a reliable and sturdy success! The UNC-PSK wifeless network is a great option for wifeless devices that aren’t associated with a particular ONYEN, like 
laptops or iPads that are shared widely. 
Directions for connecting to UNC-PSK are found here: 
.h---t-t--p-~s--;~h--~!~--~-~U~n--~-e-~-d-~U~C--~C--~-M--~}-~---3--7~!~8---2-- 
Remember, the passcode is case-sensitive, and will be changed on a semiannual basis. 

OASIS is eager to assist you with using these secure wireless options as soon as possible. For answers to questions or for on-site assistance, please contact your 

departmental support staff, or submit a request online at: 

httpsli!www, u nc:~ du[a~:b!n[websubL!~d ~x:E! 
===================================== 

Andy Lang 

Director, Office of Arts & Sciences Information Services 

College of Arts and Sciences 

University of North Carolina at Chapel Hill 

12 Howell Hall 

Campus Box 3056 

Chapel Hill, North Carolina 27599 

Phone: 919-843-3962 

http:i/oasis.unc.edu 

You are currently subscribed to oasis-supported-s~lt’as: ssac-sfaflli~lJst~rv.uuc.edu. 

To unsubscribe click here: htip://li sts,uuc.ed~du?id=56053633,a075c I dea8e23a081 baT0a2btb8c49bc&n =T&l=oa sis- supported- staff&o=32208381 

(It may be neces~ry to cut and paste the above URL if the line is broken) 

or send a blank emaJl to leave-32208381-56053633.a075c1 dea8e23a081 baT0a2bfl)8c49bc~;listserv.unc.edu 



From: 

Sent: 

To: 

Subject: 

Duke Sports Marketing <dukepromo@neulionnetwork.com> 

Thursday, October 4, 2012 6:23 AM 

Overstreet, Tia <overstre@email.unc.edu> 

Special Message From David Cutcliffe 

Special Message From David Cutcliffe 

Blue Devil Fans, 

Duke football is 3-0 at home this 
season and averaging over 40 points per game. The team kicks off 
its home ACC schedule this Saturday against Virginia at 3 p.m. and 
needs you, your family, friends, neighbors and co-workers there to 
help us fill Wallace Wade Stadium. 

Please click here for a special message from Duke head football 
coach David Cutcliffe. 

Besides the Virginia game, the Blue Devils also host UNC (October 

20th), Clemson (November 3rd) and Miami (November 24th) in 
Wallace Wade Stadium. Special three and four-game mini-plans and 
individual game tickets remain on sale at www,goduke.comltickets 
or by calling 919-681-BLUE! 

Hope to see you there on Saturday vs. Virginia! Come early, be loud 
and wear your Duke Blue! 

Go Duke! 

© 2012 goduke.com. All rights reserved. 
Unsubscribe 

:;:;/~/:8 ~;:~::< ~:~< ~::~x ~c~:~ ~: L:::::::~ !~v::}:x: ~L~:¸x¸¸ 

% 

£ NeuLion ] 



From: 

Sent: 

To: 

Subject: 

Lawrence G. Baxter <baxte@law.duke.edu> 

Monday, July 9, 2012 5:18 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: February 7-8 Program in DC -- PoliticaJ Economy of Financial Regulation 

Hi Lissa, 

I am abroad at the moment with a veD, fla~- intemet co~mection~ so forgive this quick reply. I would feel much better being a panelist and would indeed be honored to 

be one. So please count me in on that basis. 

Thanks fore including me. Hope your summer is going well! 

Lawrence 

Lawrence G Baxter 

Professor of the Practice of Law 

Duke Law School 

Box 90360 

Science Drive and Towerview Road 

Durham, NC 27708-0360 
b-t-t-~ : /-L-~---x---~--J-a--w-~-d-~u-~-k--e-~&d-~u--tf-~a---c-/-~b--~-x--t--e--r-/- 

http:llwww law duke edulfaclbaxterlbiblioqraphy 

~w:~= t h_e p_~ r e t_9_c_o_m_m_o n=s: c_9_m_ 

(919) 613-8540 (phone) 

(919) 613-7231 (fax) 

baxter@law.duke.edu 

On Jul 7, 2012, at 7:56 PM, Broome, Lissa L wrote: 

Hi Lawrence- 

When we first talked, we discussed you possibly participating as a discussant/moderator on a panel on "Financialization, Economic Opportunity, and 

the Future of Democracy." We know you have another project that will likely prevent you from preparing your own paper. We are now finalizing our 

panels for this program and it occurred to us that you might best fit on the roundtable we plan for the last event at the conference on future 

directions for financial regulation post-election. The other confirmed panelists for this segment include Michael Greenberger, Maryland; Frank 

Partnoy, San Diego; Jim Cox; and we have also invited Stephen Labaton the former NY Times reporter who is now a special consultant to Goldman 

Sachs. We do not anticipate papers from the roundtable participants and hope that they will be able to offer their views of the future of financial 

regulation based on the outcome of the recent election. How does that sound to you? 

I’m happy to talk further if that would be helpful. 

Thanks, 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

!ltt p;!iwww.!aw~unc.ed!ffcenters!ba n k!ng 

Access my papers on SSRN at: http:!!ssrn.comiauthor=248720 

<imageOO:l.jpg> 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Arthur Wihnarth <amlmart]l@law.gml.edu> 

Thursday, July 12, 2012 3:42 PM 

ttaxvey Goldschmid <goldschm@law.colan~bia.edu> 

Labaton, Edward <elabaton@labaton.com> 

Thank you for accepting our invitation to participate in our Symposium on Febru~xy 7- 8, 2013 

Professor Harvey Goldschmid 

Dwight Professor of Law 

Columbia Law School 

Dear Professor Goldschmid: 

I was delighted to hear t?om Ed Labaton that you have accepted our invitation to participate in our Symposium on "The Political Economy of Financial 

Regulation" on Febrt~w 7-8, 2013. We very much look Ibrward to your remarks on our second panel dealing with the problem of regulatory capture in the context of 

specific financial regulatory agencies. We would be very grateful to hear your perspective concerning the impact of the tin,racial induslry’s influence on the work of the 

SEC over the past 20-25 years. 

Your panel is scheduled for approximately 2 p.m. on Thursday, February 7th. We hope that your schedule will permit you to attend our dinner for speakers 

and invited guests on February 7th, at which Judge Stanley Sporkin will offer remmks. We dlso hope that you can join us for the remainder of the Symposium’s 

program on Febmau 8th. We will of course be pleased to reimburse you for your travel and lodging expenses. 

We will send you further details about the Symposium (including lodging axrangements) in September. In the meantime, please contact me if you have any 

questions about our plans for the Symposium. We warmly invite you to submit a paper (which can be a lightly footnoted version of your remarks) for publication in a 

symposium issue that will appear in the North Carolina Banking Institute. However. a paper is certainly NOT required. 
Many thanks, once agafiL for accepting our invitation. It will be a great pleasure and privilege to welcome you back to GW Law School. 

Best wishes ........................ Art Wilmarth 

Arthur E. Wilmarth, Jr. 
Professor of Law 

Executive Director, Center for Law-, Economics & Finance (C-LEAF} 
George Washington University Law School 

2000 H Streek N.W. 
Washington, DC 20052 

Tel. (202) 994-6386 

Fax (202) 994-9446 
My research papers are available on my SSRN Author page: 

http://ssrn.comiauthol-292185 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Arthur Wihnarth <amlma:th@law.gvxal.edu> 

Thursday, July 12, 2012 4:05 PM 

s~J:ley.sporkin@stanl ey slyorkin.com 

Labaton, Edward <elabaton@labaton.com> 

Thank you for accepting our invitation to participate in our Symposium on Februaxy 7- 8, 2013 

TO: The Honorable Stanley Sporkin 

Dear Judge Sporkin: 

I was delighted to hear from Ed Labaton that you have accepted our invitation to participate in our Symposium on "The Political Economy of Financial 

Regulation" on Febnmry 7-8, 2013. We veD~ much look forward to your remarks at our dinner for speakers and invited guests on the evening of Februmy 7th. Please 

tbel free to address any topic of interest to you. Our Symvosium will address issues including (i) the problem of regulatory capture at financial regulatoD, agencies, (ii) 

campaign finance, lobbying and the impact of legislative "oversight" on the v)licies of financial regulatory agencies, and (iii) the future direction of financial refonn after 

the 2012 elections. 

In addition to your dinner remarks, we ve~ much hope that you can join us tbr the remainder of our Symposium’s program on February 7th and 8th. We 

will of course be pleased to reimburse you for your travel and lodging expenses. 

We will send you further details about the Symposium (including lodging axrangements) in September. In the meantime, please contact me if you have any 

questions about our plans for the Symposium. We warmly invite you to submit a paper (which can be a lightly footnoted version of your remaxks) for publication in a 

symposium issue that will appear in the North Carolina Banldng Institute. Howevel; a paper is certainly NOT required. 
Many thanks, once agafiL for accepting our invitation. It will be a great pleasure and privilege to welcome you back to GW Law- School. 

Best wishes ........................ Art Wilmarth 

Althur E. Wilmarth, Jr. 

Professor of Law- 

Executive Director, Center tbr Law, Economics & Finance (C-LEAF} 
George Washington University Law School 

2000 H Street. N.W. 
Washington, DC 20052 

Tel. (202) 994-6386 

Fax (202) 994-9446 
My research papers are available on my SSRN Author page: 

http://ssrn.comiauthol-292185 



From: 

Sent: 

To: 

Subject: 

Arthur Wihnarth <amlmartJl@law.gml.edu> 

Thursday, July 12, 2012 4:07 PM 

Labaton, Edward <elabaton@labaton.com> 

Fwd: Thank you tbr accepting our invitation to participate in our Symposium on February 8, 2013 

Ed: I tbrgot to include you as a "cc" on my message to Michael Waldman. Here it is. 

Many thanks for all your help! 

Best regards ................. Art 

.......... Forwarded message .......... 

F~om: ~Aa’lhm" Wilmm’th <awihnarth~law.gwu.edu> 

Date: Thu, Jul 12, 2012 at 3:56 PM 
Subject: Thank you tbr accepting our invitation to participate in our Symposium on February 8, 2013 

To: mi chael.wa]dman@nyu.edu 

Mr. Michael Waldman 

President 

Brennan Center for Justice 

New York University, School of Law 

Dear Mr. Waldman: 
I was delighted to hear from Ed Labaton that you have accepted our invitation to partJ, cipate in our Symposium on "The Political Economy of Financial 

Regulation" on Febn~ary 7-8, 2013. We very much look forward to your remarks as a member of our fourth panel dealing with campaign finance, lobbying, and the 

impact of legislative "oversight" on the policies of regulatory agencies. You should tbel flee to address topics of specific interest to you within that genera] context, but 

we would be very interested if you could di~uss the extent of influence exerted by Congress on financM regulators in response to political contributions mad lobbying 

by the tinancial industry over the past 20-25 years. 

Your panel is scheduled tbr approximately 11 a.m. on Friday, February 8th. In addition, we hope that your schedule will permit you to attend our 

Symposium progranl on February 7th as well as our dinner Ibr speakers and invited guests on the evening of February 7th, at which Judge Stanley Sporkin will offer 

remarks. We will of course be pleased to reimburse you for your travel and lodging expenses. 

We will send you further details about the Symposium (including lodging axrangements) in September. In the meantime, please contact me if you have any 

questions about our plans for the Symposium. We warmly invite you to submit a paper (which can be a lightly footnoted version of your remarks) for publication in a 

symposium issue that will appear in the North Carolina Banking Institute. However. a paper is certainly NOT required. 

Many thanks, once again, for accepting our invitation. It roll be a great pleasure and privilege to welcome you to GW Law School. 

Best wishes ........................ Art Wilmarth 

T~’I (202) 994-6386 

i":~,x (202) 994-9446 

http:/issrn.comiautho~-292185 

Arthur E. Wilmarth~ Jr. 

Professor of Law 

Executive Director; Center tbr Law, Economics & Finance (C-LEAF} 
George Washington Universib~ Law School 

2000 H Street, N.W. 
Washington, DC 20052 

Tel. (202) 994-6386 

Fax (202) 994-9446 
My research papers axe available on my SSRN Author page: 

http:i/ssm.com/author 292185 



From: 

Sent: 

To: 

Cc: 

Subject: 

Arden, Hilary <Hilary.Arden@theclearinghouse.org> 

Tuesday, August 7, 2012 1:01 PM 

Broome, Lis~ L <lbroome@email.unc.edu>; Bor’~, Conrad <cborlz@email.unc.edu-*; Omarova, Saule T <omarova@emaiI. unc.edu> 

McCarddl, Dan <Da~.McCardell@theclearinghou~.org> 

RE: TCH and UNC Center for Banking and Finance Fall Lecture Series - Panel Update 

We reworked the panelists a bit -this is the new line up. I will schedule a call for us early next week. 

Moderators: Michael Helfer, Citi and Lissa groome, UNC School of Law 

Panelists: 

Richard Walker, DB [ back up - Stuart Levy HSBC ] 

Tif Mckillain, Bank of Canada/FSBiBIS 

US regulator - maybe Cyrus ? 

Prof. Brummer 

Prof. Hockett 

Chris Bates, Clifford Chance 

Hilary Arden 

Marketing & Events Specialist 

The Clearing House Association 

212-613-0125 

From: Broome, Lissa 
Sent: Tuesday, August 07, 2012 9:40 AN 
To: Arden, Hilary; Bortz, Conrad; Omarova, Saule T 

C¢: McCardell, Dan 
Subject: RE: TCH and UNC Center for Banking and Finance Fall Lecture Series - Panel Update 

Dan and Hilary - 

This looks great[ Let’s gel a call scheduled to discuss further, including inviting the panelists, 

Lissa 
Lissa L. groome 

Wells Fargo Professor of Banking taw 

Director, Center for Banking and Finance 

U NC School of Law 

CB#3380, Van Hecke-Wettach Half 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:/iwww.law.unc.eduicentersibanking 

A(:ce~.;~.; my papers on SSRN at: http:iissrn.comiauthor=248720 

i.X.i Description. 
h ~t[p:fw’~ la w. u nc ed u!irr~a ges/!le’,~,s!rr~edia/ba n kingfin a !ice 

web 542.ipg 

From: Arden, Hilary [m_aj!~;Dt_a_r_y:__A__t:@_t~__@~b__e__cJ__e__a__r!r_:g_t~_~_u__~_Q~gl 
Sent: Monday, August 06, 2012 4:15 PM 

To: Broorne, Lissa L; Bortz, Conrad 
C¢: NcCardell, Dan 
Subject: TCH and UNC Center for Banking and Finance Fall Lecture Series - Panel Update 
Lissa, hope all is well. 

Dan and I met with Paul this afternoon to get his feedback on our circulated ideas for the November lecture series. 

This is where we stand now. Please review and provide any feedback. We will arrange a call for later this week!early next week. 

The Clearing House and University of North Carolina Center for Banking and Finance Fall Lecture Series: 

Domestic Bank Regulation in a Global Environment-A Comparative Dialogue 

Domestic financial institutions are impacted by the work of international standard setters like the Basel Committee of the Bank for International Settlements and 

the Financial Stability Board. Cross-border financial institutions struggle with the issues raised by operations in multiple countries while being primarily regulated 

by their home state regulator. What is the appropriate balance between domestic regulation and global financial regulation? Should there be different 

frameworks for wholly domestic institutions and those that operate globally? How do the post-crisis approaches to home country regulation taken by the Vickers 

Commission and the Dodd-Frank Act affect the activities of financial institutions in host countries? 

Moderator: Michael Heifer, Citi and Lissa Broome, UNC School of Law 

Panelists: 

Chris Brummer, Georgetown University Law Center 

Robert Hockett, Cornell Law School 

Tom Huertas, Ernst & Young 

Joe Polizzoto or Richard Walker, Deutsche Bank 

Lael Brainard, Department of the Treasury 

Thanks, 

Hilary Arden 



From: 

Sent: 

To: 

Subject: 

Omarova, Saule T <omarova~email.unc.edu> 

Tuesday, September 11, 2012 12:00 AM 

Broome, Lissa I, <lbroome@emml.unc.edtr>; Patricia McCoy (Patricia.McCoy@law.uconn.edu); Arthur Wilmarth 

(awihnar th@law.gwu.edu) 

The Political Economy ofFinancied Regulatio - draft ad paragraph 

Dear all - 

Here is my first stab at the introductory ad paragraph for our event. Please feel free to edit it as you see fit. Thanks! 
"For better or worse, the post-crisis financial regulation reform is the product of more than competing substantive views on the merits of regulatory choices. It is also the 
product of competing interests - with competing pocketbooks. And where those who are regulated hold vastly greater resources than do those whose livelihoods depend on 
sound regulation, one can expect the rules to reflect those inequalities. This conference brings together legal scholars and practitioners, economists, political theorists and 
other social scientists to discuss the role of the political process in the financial services regulation, and the role of money in both." 
Saule 

Saule T. Omarova 

Assistant Professor 

The University of North Carolina at Chapel Hill 

School of Law 

Van Hecke-Wettach Hall, CB # 3380 

Chapel Hill, NC 27599-3380 

(919) 843-4356 - phone 

(919) 962-1277 - fax 

omarova @email.unc.edu 
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From: 

Sent: 

To: 

Subject: 

The Banking Law list <BANKLAW-L@LISTS.CUA.EDU> on behalf of 

Schooner, Heidi M <SCHOONER@LAW.EDU> 

Saturday, December 29, 2012 11:50 AM 

BANKLAW- L@LISTS.CUA.EDU 

The Political Economy of Financial Regulation: Februmy 7 and 8, 2013 

Save the Date Conference Annonncement: 

The Center for Law, Economics & Finance at The George Wa shington Universi~ Law- School, along with The Insurance Law Center at The University of Connecticut School of Law, The 
Center for Banking and Finance at The University of Nolth Carolina School of Law, and The Institute for Law and Economic Policy, invite you to a two-day conference to discuss "The 
Political Economy of Financial Regulation" This cont?rence will analyze interactions among Congress, federal regulatory agencies and the financial services industry and will assess the 
impact of political influence in shaping current financial regulatory policies and their potential future direction. 

http ://docs.law.gwu edu/newsletter/cleaf PoliticalEconomv html 

Heidi Mandanis Schooner 
Professor 
Cohnnbus School of Law 
’]?he Catholic University of America 
Washington, DC. 20064 
(202) 319-5672 
sch ooner@law, edu< mail to:sc hooner(~! law edu> 
h ttp://www, law eduiFac -S tafl?Scho onerH/in dex. cfm 



From: 

Sent: 

To: 

Cc: 

Subject: 

Patricia Carbray <Patricia.Carbray@law.uconn.edtr~ 

Thursday, Janua~ 3, 2013 10:01 AM 

aw l narth@law.gwu.edu; ffoncette@law.gwu.edu 

The Polilic~J Economy of FinancM Regulation Conference 

Dear Conference Participants: this is a final reminder for booking a hotel room for the conference. Please let me know if you will need one and the check in and check out 

dates. Also, if you have not sent me your bio, please send this as soon as possible. Thank you. Pat 

Patricia A. Carbrayl Office of Graduate Programs and Insurance Law Center I 

University of Connecticut School of Law I 65 Elizabeth Street I Hartford, CT 06105 j 

tel. (860) 570-5184 j fax (860) 570-5366 

patricJa.carbray@law.uconn.edu 



From: 

Sent: 

To: 

Subject: 

Patricia McCoy <PatriciaMcCoy@law.uconn.edtc, 

Tuesday, Janua~ 8, 2013 4:05 PM 

Broome, I,issa L <lbroome@email.unc.edu>; Reid, Allison <Allison Reid@unc.edu> 

Fw: Re: Fw: Promotional Art tbr the Political Economy of FinaJlcia] Regulation 

Hi Lissa and Allison, 

Our graphic designer is Don Farrell and you can call him at 203-577-3335. Meanwhile, rll try to get an email address for him. If he has any billing 
questions, why don’t you get me a quote and let me know? 

Pat 

Patricia A. McCoy 

Director, Insurance Law Center 
and 
Connecticut Mutual Professor of Law 
University of Connecticut School of Law 
65 Elizabeth Street 

Hartford, Connecticut 06105 
860-570-5056 tel. 

http ://www.law. ucon n.ed u/fa cu Ity/p mccoy/ 

..... Forwarded by Patricia McCoy/UCONNLAW on 01/08/2013 04:03PM ..... 

To: Patrida McCoy/UCONNLAW@UCONNLAW 
From: Michelle Helmin/UCONNLAW 
Date: 01/08/2013 04:01PM 
Subject: Re: Fw: Promotional Art for the Political Economy of Financial Regulation 

Don Farrell 
203-577-3335 

FTIgatricia McCoy---O1/’08.’2013 04:00:06 PM---Michetle, Coukt I get the name and emait address for our designer? Our UNC partners need [o talk w 

From: Patricia McCoy/UCONNLAW 
To: Michelle Helmin/UCONNLAW@UCONNLAW 
D~te: 01/08/2013 04:00 PM 
S~biect Fw: Promotional Art for the Political Economy of Financial Regulation 

Michelle, 

Could I get the name and email address for our designer? Our UNC partners need to talk with him pronto to adapt the design to their website. Many 

thanks, 

Pat 

Patricia A. McCoy 

Director, Insurance Law Center 
and 
Connecticut Mutual Professor of Law 
University of Connecticut School of Law 
65 Elizabeth Street 
Hartford, Connecticut 06105 
860-570-5056 tel. 

http://www.law.uconn .edu/faculty/pmccoy/ 

..... Forwarded by Patricia McCoyiUCONNLAW on 01/08/2013 03:59PM ..... 

To: Patricia McCoy <Patricia.McCoy@law.uconn.edu> 

From: "Broome, Lissa L" <lbroome@email.unc.edu> 
Date: 01/08/2013 03:20PM 
Cc: "Reid, Allison" <Allison_Reid@unc.edu> 
Subject: Promotional Art for the Political Economy of Financial Regulation 

Hi Pat - I have asked out in-house communications person, Allison Reid, to feature this upcoming conference on our rotating features page on 
our website and asked her to include the wonderful artwork that your group created. The pdf that I gave her is apparently not up to the job 
and she hoped to get in touch with your designer to get what she needs for our web posting. 

Could you make the connect between your designer and Allison? 

Thanks so much. 

Lissa 



Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h...t..t.p..;.L/.Lw....w....w...J..a...w...~.u....n..c...~..e...d...u.Z~..e.~..t..e..~ ~Z b_~_~_k_i~_~ 

Access my papers on SSRN at: http://ssrmcom/author=248720 



From: 

Sent: 

To: 

Cc: 

Subject: 

Patricia McCoy <PatriciaMcCoy@law.uconn.edu:, 

Tuesday, Janua~ 8, 2013 4:21 PM 

Patricia McCoy <Patricia.McCoy@law.uconn.edu> 

Reid, Alli~n <Allison Reid@unc.edu>; Broome, Lis~ L <lbroome@email.unc.edu> 

Re: Fw: Re: Fw: Promotional Art for the Political Economy of Financial Regulation 

Hi Lissa and Allison, 

Den’s email address is: don@farrelldesign.com 

Pat 

Patricia A. McCoy 

Director, Insurance Law Center 
and 

Connecticut Mutual Professor of Law 
University of Connecticut School of Law 
65 Elizabeth Street 
Hartford, Connecticut 06105 
860-570-5056 tel. 

http :i/www.law. ucon n.ed u!fa cu Ity/p mccoy/ 

..... Patdcia McCoyiUCONNLAW wrote: ..... 

To: Ibroome@email.unc.edu, Allison_Reid@unc.edu 
From: Patricia McCoy/UCONNLAW 
Date: 01/08/2013 04:04PM 
Subject: Fw: Re: Fw: Promotional Art for the Political Economy of Financial Regulation 

HI Lissa and Allison, 

Our graphic designer is Don Farrell and you can call him at 203-577-3335. Meanwhile, I’ll try to get an email address for him. If he has any billing 
questions, why don’t you get me a quote and let me know? 

Pat 

Patricia A. McCoy 

Director, Insurance Law Center 
and 
Connecticut Mutual Professor of Law 
University of Connecticut School of Law 
65 Elizabeth Street 
Hartford, Connecticut 06105 
860-570-5056 tel. 

http://www.law.uconn .edu/faculty/pmccoy/ 

..... Forwarded by Patrida McCoyiUCONNLAW on 01/08/2013 04:03PM ..... 

To: Patricia McCoy/UCONNLAW@UCONNLAW 
From: Michelle Helmin/UCONNLAW 
Date: 01/08/2013 04:01PM 
Subject: Re: Fw: Promotional Art for the Political Economy of Financial Regulation 

Don Farrell 
203-577-3335 

FT1patricia McCoy-.--01/08/2013 04:00:06 PM ...... Mid~etle, Could I get tt~e name and emaif address for our designer? Our UNC partners need to talk 

w 

From: Patricia McCoy/UCONNLAW 
/ To: Michelle Helmin/UCONNLAW@UCONNLAW 

Date: 01/08/2013 04:00 PM 
Subiect: Fw: Promotional Art for the Political Economy of Financial Regulation 

Michelle, 

Could I get the name and email address for our designer? Our UNC partners need to talk with him pronto to adapt the design to their website. 
Many thanks, 

Pat 

Patricia A. McCoy 

Director, Insurance Law Center 
and 



Connecticut Mutual Professor of Law 
University of Connecticut School of Law 
65 Elizabeth Street 
Hartford, Connecticut 06105 
860-570-5056 tel. 

htt p://www.law.u con n.ed u/fa culty/pmccoy/ 

..... Forwarded by Patricia McCoyiUCONNLAW on 01/08/2013 03:59PM ..... 

To: Patrida McCoy <Patrida.McCoy@law.uconn.edu> 
From: "Broome, Lissa L" <lbroome@email.unc.edu> 
Date: 01/08/2013 03:20PM 
Cc: "Reid, Allison" <Allison_Reid@unc.edu> 
Subject: Promotional Art for the Political Economy of Financial Regulation 

Hi Pat - T have asked out in-house communications person, Allison Reid, to feature this upcoming conference on our rotating features page 
on our website and asked her to include the wonderful artwork that your group created. The pdf that I gave her is apparently not up to the 
job and she hoped to get in touch with your designer to get what she needs for our web posting. 

Could you make the connect between your designer and Allison? 

Thanks so much. 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

..h.t..t.E:.‘./Z~z~z..w..~.[.a....w..=u..[Lc.=e....d...u.Z.c.~.e..[&.e...r..s.Z..b..a...n....k.Ln..g. 

Access my papers on SSRN at: http:i/ssrn.com/author=248720 

% 



From." 

Sent: 

To: 

Cc: 

Subject: 

Patricia Carbray <Patricia.Carbray@law.uconn.edu> 

Wednesday, Janua~ 9, 2013 11:22 AM 

awilmallh@law.gwu.edu; tfoncette@law.gwu.ed; Patricia McCoy <Patricia.McCoy@law.uconn.edu> 

Speaker’s Dinner 

Dear Conference Participants: the speaker’s dinner will take place on Thursday night, February 7 in the private dining room at the Hotel Lombardy. Dinner starts at 6:30 p.m. 
and the Hon. Stanley Sporkin will be the after-dinner speaker. Please let me know by Wednesday, January 16th if you plan to attend. If you are arriving later, please feel free 

to join the group whenever you get in. Thank you. Pat 

Patricia A. Carbrayl Office of Graduate Programs and Insurance Law Center I 

University of Connecticut School of Law I 65 Elizabeth Street I Hartford, CT 06105 I 

tel. (860) 570-5184 I fax (860) 570-5366 

patricia.carbray@law.uconn.edu 



FFom: 

Sent: 

To: 

Subject: 

Broome, Lissa L <lbroome@email.tmc.edtr; 

Friday, January 11, 2013 2:08 PM 

The center for banking and finaJ~ce mailing liszt. <center for banking and finance@lis~t~rv.unc.edtP 

[center tbr banking mad finance] Financial Regulation Post-Election -- Learn All About It! A Special Academic Con/~rence in 
WashingtorL DC 

i.X.i UNC School of Law 

THE POUTfCAL ECONOMY OF FfNANC/AL REGULA T[ON 

The UNC Center for Banking and Finance cordially invites you to attend an 
exciting academic conference, The Political Economy of Financial Regulation, 
February 7-8 at The George Washington University Law School. This free 
conference brings together legal scholars, regulators, judges, practitioners, 
economists, political theorists and other social scientists to discuss the role of 
the political process in financial services regulation and the role of money in 
both. CLE credit is available. 

Keynote speakers include: 

¯ Michael S. Barr, Professor, University of Michigan Law School (Assistant 

Secretary of the Treasury for Financial Institutions, 2009-2010) 

¯ Simon Johnson, Ronald A. Kurtz (1954) Professor of Entrepreneurship, 

MIT Sloan School of Management (IMF Chief Economist, 2007-2008) 

Joseph E. Stiglitz, University Professor, Columbia University (World Bank 

Chief Economist, 1997-2000, awarded Nobel Prize in Economics, 2001) 

Featured panels include: 

¯ Regulatory State, Capture, and Financial Regulatory Reform 

¯ Capture Dynamics in Agencies 

¯ Financialization, Economic Opportunity, and the Future of American 
Democracy 

¯ Financial Regulatory Reform: Politics, Implementation, Alternatives 

¯ Political Accountability, Campaign Finance, and Regulatory Reform 

¯ The Future Direction of Financial Regulation after the 2012 Election 

With warmest regards, 

] [ ] i.X.i http://www.law.unc.edu/component i~ http://www.law.uncedu/components/ha 
s/ha ndlers/image.ashx? ndlers/image.ashx? 

id =4fSfSdh48ff£Rh0?f8 l~7eff id=4fSfR0998ff96h0?f~ 1~7d ld 

Lissa Lamkin Broome Saule T. Omarova 
Wells Fargo Professor of Banking Law    Assistant Professor of Law 
Director, Center for Banking and Finance omarova,~emaiLunc.ed~ 
ibroo me.~:~3e nlaii,tmc,ed u 

_=_ 

You are currently subscribed to center for banking and finm~ce as: lbroome(r-~email.unc.edu. 

To unsnbscribe click here: http:i,’lists.unc.edu,’u?id 37455678A916bc58a480c0aa16047fcd34548239&n T&I center fi:~r banking and finance&o 32612987 

(It may be neces~ry to cut and paste the abx~ve URL if the line is broken) 

or send a blank emaJ4 to leave-32612987-37455678.4916bc58a480c0aa1604.7fcd34.548239(tblistserv,mac.edu 



FFom: 

Sent: 

To: 

Subject: 

Patricia Carbray <Patricia.Carbray@law.uconn.edu~; 

Friday, JanuaDl 11, 2013 2:08 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: Dinner tbr Feb. ConLErence 

Sure, I will add them when I get the information from you. 

Patricia A. Carbrayl Office of Graduate Programs and Insurance Law Center I 

University of Connecticut School of Law I 65 Elizabeth Street I Hartford, CT 06105 I 

tel. (860) 570-5184 I fax (860) 570-5366 

patricia.carbray@law.uconn.edu 

Prom: "Broome, Lissa L" <lbroome@email unc.edu> 

To Patricia Carbray <Patricia.Carbray@law.uconn edu> 

Dste: 01/11/2013 02:05 PM 

Subiect: Dinner for Feb. Conference 

H[ Patricia D 

I think ~ mentioned on the phone that we woutd need a 5lot for our dean for dinner. It turns out that he cannot attend, but ~ want to keep that sk)t for either one of our ak;mn[ or one of 

our banking journal students. Wi~en I hear back fl-om the alum, I can give you name to go along with the space. 

Thanks for the email addresses. 

kissa h groor;qe 

Weils Fargo Professor of gankb~g Law 

Direc[or, Ce!:[er for Banking and Finance 

UNC Schooi of Law 

CB#3380, Va~~, Hecke-Wettach Hail 

Chapei Hill, NC 27599-3380 

919~962~7066 

http://WWWnlaw.unc.edu/centersibanking 

Access ~qg papers on SSRN at: http://ssrn.comiauthor=248720 

[ ii.~.iI Description: http://~v.law.unc.edu/images/news/media/bankingfinance web 542.jpg ] 

From: Patricia Carbray [mailto:Patricia.Carbray@law.uconn.edu] 

Sent-" Friday, January 11, 2013 12:39 PM 
To" Broome, Lissa L 

Subject: Emails for Feb. Conference 

% 
Patricia A. Carbrayl Office of Graduate Programs and Insurance Law Center I 

University of Connecticut School of Law I 65 Elizabeth Street I Hartford, CT 06105 I 

tel. (860) 570-5184 I fax (860) 570-5366 

.p_ a_.t_ r_Lc_La__:.c_ a_.r_ b__r a_.y_ .¢__La_ w__: u__c_ .o_n_.n__:~ d__u_ 



From." 

Sent: 

To: 

Subject: 

Price, Michael <Michael.Price@thfa.gov> 

Friday, January 11, 2013 3:26 PM 

The center for banking and finance mailing lisl. <center for bankingand finance@lislserv.unc.edu> 

RE: [center for banking and finance] Financial Regulation Post- Election -- Learn All About It’. A Special Academic Contbrence in 

Washington, DC 

Ms, Broome .-- 

Is there a charge for the conference? 

Thanks, 

Mike Price 

Se.t~iot P~]iey A ~aaly st 

Federal Honsing Finance A gency 
Co~stitutio~a Ce~[er 

400 "?’i~ ,S~s’eet, SW 
Was]z[z~gtoiL I)C 20024 

(202)d49-.3134. 

From; Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Friday, January l:t, 2013 2:08 PM 
Te; The center for banking_and_finance mailing list. 

Subject; [center for banking and finance] Financial Regulation Post-Election -- Learn A[[ About It[ A Special Academic Conference in Washington, DC 

i"~i UNC School of Law 

THE POLITICAL ECONOMY OF F[NANCIAL REGULATION 

The UNC Center for Banking and Finance cordially invites you to attend an 

exciting academic conference, The Pofltica/ Economy of Financial Regulation, 

February 7-8 at The George Washington University Law School. This free 

conference brings together legal scholars, regulators, judges, practitioners, 
economists, political theorists and other social scientists to discuss the role of 

the political process in financial services regulation and the role of money in 

both. CLE credit is available. 

Keynote speakers include: 

¯ Michael S. Barr, Professor, University of Michigan Law School (Assistant 
Secretary of the Treasury for Financial Institutions, 2009-2010) 

¯ Simon Johnson, Ronald A. Kurtz (1954) Professor of Entrepreneurship, 
MIT Sloan School of Management (IMF Chief Economist, 2007-2008) 

Joseph E. Stiglitz, University Professor, Columbia University (World Bank 

Chief Economist, 1997-2000, awarded Nobel Prize in Economics, 2001) 

Featured panels include: 

¯ Regulatory State, Capture, and Financial Regulatory Reform 

¯ Capture Dynamics in Agencies 

¯ Financialization, Economic Opportunity, and the Future of American 
Democracy 

¯ Financial Regulatory Reform: Politics, Implementation, Alternatives 

¯ Political Accountability, Campaign Finance, and Regulatory Reform 

¯ The Future Direction of Financial Regulation after the 2012 Election 

With warmest regards, 

] [ 1 i~i http:/A~m.lawuncedu/component i.~ http://www.law.unc.edu/components/ha 
s/ha ndlers/image.ashx? ndlers/image.ashx? 

id =4f5f5db48ff96b02f8 la7cff id=4f5f60928ff96b02f8 la7d ld 

Lissa Lamkin Broome Saule T. Omarova 
Wells Fargo Professor of Banking Law    Assistant Professor of Law 
Dh’ector, Center for Banking and Finance omarovat~bensaH,unc,edc.’ 
ib roo r~t~!,,-q~ (!maii, u i’a:, ed u 



You are currently subscribed to center liar banking andtinance as: Michael,P6ce(a)~lhfa,gov. 

To unsubscribe click here: http:/ilists.unc.edu/u?id 37455688.4c150tk;d6tea674a0283733b9ad35755&n T&I center for ba23kin~ and finance&o 32612987 

(It may be necessal?: to cut and paste the above URL if the line is broken) 

or send a blank email to leave-32612987-37455688.4c150tk:d6fea674aO283733b9ad35755(~listse~a~.unc~edu 

You are currently subscribed to center for banldng and finance as: lbroorne@_e___r_~l_~__U_!:__u_n__c_2_e__d_t!. 

T 
o unsubscri be click here: _l!t_![?_-!):_! _i_ }_t_~:__u__~_c_2_e- _ _d_ _ _u_ !_ _u_ ~]_i_ __d_ ___3 _7__ _4__5__5_ ~_ __7_ _8__:_4__ 9 _1___6_ __b__c_’5__8__’_a__4__8_(_ !_9_! _)f~_~_ _1_ ~_ __0_ _4__ _7___1]_c_ _d__,_3___4___5_ _4__ _8__ _2_ :3_ _c_)_ __&___r_~___2!2 ~l___~_e_ ~_t__e_ ~_j_)_r____b__ ~:__~ i_~r,__:_~__~___~r~__~ _%&__:_ z___3_2___6_!:3 _5__ 1 _6 

(It may be necessa~ to cut and paste the above URL if the line is broken) 

or send a blank email to leave-32613516-37455678.4916bc58a480cOaa16047fcd34548239(i:~listse~x/.unc.edu 



From." 

Sent: 

To: 

Subject: 

Ford, Cristie <ford@law.ubc.ca> 

Friday, JannaDl 11, 2013 3:57 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: The Political Economy of FinanciaJ, Regulation 

Hi l.issa, 

Thanks for the email, look forward to meeting you. I can do the following times for a conf caU --. I’m on sabbatical so gloriously flexible. 

ihursday, January 17 

2:00 ESI - yes 

5:15 EST --. no 

Tuesday, January 22 

4:30 EST - ves 

5:00 EST-yes for 30 rnins 

Thursda¥, January 24 

2:30 EST--.yes 

3:00 EST---yes 

3:30 EST --. yes 

Friday, January 25 

1:30 EST - ves 

4:00 ES’F- y~-’_~s 

~1:30 EST --- yes 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Friday, January 11, 2013 11:27 AM 
To: Rachel Barkow (rachel.barkow@nyu.edu); Ford, Cristie; Jacob Gersen (jgersen@law.harvard.edu); Sanford Gordon (sanford.gordon@nyu.edu) 
Subject: The Political Economy of Financial Regulation 

Rachel, Christi, Jake, and Sandy - 

I am privileged to be the moderator of your panel for the Political Economy of Financial Regulation on February 7 at The George Washington University Law School. 

The panel’s title is, "Regulatory State, Capture, and Financial Regulatory Reform." We have 90 minutes for our panel. I hope we can schedule a 30-minute 

conference call to discuss the conduct of the panel. I have proposed some possible dates!times below. Please let me know by Monday at noon which dates!times 

will NOT work for you so we can get this call scheduled and on our calendars as soon as possible. 

Thursday, January 17 

2:00 EST 

5:15 EST 

Tuesday, January 22 

4:30 EST 

5:00 EST 

Thursday, January 24 

2:30 EST 

3:00 EST 

3:30 EST 

Friday, January 25 

1:30 EST 

4:00 EST 

4:30 EST 

As you know, the papers from this conference will be published in the North Carolina Banking institute journal, but a finished paper is not required at the time of 

the conference. We will send out a more detailed timetable next week, but your paper will need to be submitted to the journal by May 28, 2012, leaving you 

plenty of time we hope to modify and build upon your thoughts following this stimulating conference. 

The link below will take you to the program for the conference. Please feel free to circulate this to those you think might be interested in attending. 

~.Lt.p..2~..w....w.~..w.~J~.a...w..:~.u.~.n.~.c.:~..¢.u./...¢.~..c.~.u.~.m..~1~Z~i~9~g~9~!!1!~[~J~[~:~.~L 
Lissa 

Lissa k Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:i!www.law.unc.edu/centers/banking 

Access my papers on SSRN at: http://ssrn.com/author=248720 

:..... 

i~i Description: 
http://www.law.unc.edu/images/news/media/bankingfinance 

web542 jpg 



Fl’om: 

Sent: 

To: 

Subject: 

SanfoM C GoMon <sanfoM.gordon@wu.edu> 

Friday, Jannaly 11, 2013 5:28 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Re: The Politica] Economy of Financial Regulation 

Dear Liss& 

Good to hear from you. My preference would be not to have our discussion on Friday the 25, or the 5:15 time slot on Jmmary 17. I can make the other times work. 

Best, 
Sandy 

On Fri, Jan 11, 2013 at 2:27 PM, Broome, Lissa L <lbroome@email.unc.edu-~ wrote: 

Rachel, Christi, Jake, and San@ 

I am privileged to be the moderator of your panel tbr the f)olifical Economy of Financial Regulation on Febmaxy 7 at The George Washington University Law 

School. ’][’he panel’s title is, "RegulatolT State, Capture, and Finmacial RegulatolT Reform." We have 90 minutes for our panel. I hope we can schedule a 30- minute 

conference call to discuss the conduct of the panel. I have proposed some possible dates/times below. Please let me know by Monday at noon which dates/times 

will NOT work for you so we can get this call scheduled and on our calendars as soon as possible. 

Thursday, Janumy 17 

2:00 EST 

5:15 EST 

Tue~ay, Januoyy 22 

4:30 EST 

5:00 EST 

Thursday, January, 24 

2:30 EST 

3:00 EST 

3:30 EST 

Friday, Jatma~ 25 

1:30 EST 

4:00 EST 

4:30 EST 

As you know, the papers from this conl~rence roll be published in the North Carolina Banking Institute journal, but a finished paper is not required at the time of the 

conference. We will ,send out a more detailed timetable next week, but your paper will need to be submitted to "the journal by May 28, 2012, leaving you plenty of 

time we hope to modify and build upon your thoughts Ibllomng fills stimulating con[~mnce. 

The link below roll take you to tile program for the conference. Please feel free to circulate this to those you think might be interested in attending. 

http:/iwww.law .unc.edu/documents/bankinpJpm gmms~politicalrealitvg~.pdf. 

Lissa 

Lissa L. Broome 

Wells Fargo Prot~ssor of Banking Law 

Director, Center tbr Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 



919.962.7066 

ht tp://www.law, unc.edtlcen ters’banking 

Access my papers on SSRN at: http://ssm.com/author 248720 

i~!i O°~crip, ion: 
http://w~v law.unc.edu/images/news/media/bankingfinance 

web542 jpg 

Sanford Clark Gordon 

Associate Professor of Polilics 

New York UniversiU 
19 West 4th Street, Room 311 

New York, NY 10012 

office: (212) 998-3708 

thx: (212) 995-4184 



From: 

Sent: 

To: 

Subject: 

Barkow, Rachel <BarkowR@exchange.law.nyu.edtr~ 

Friday, January 11, 2013 9:43 PM 

Broome, l,is~ I <lbroome@emaJl unc edu> 

RE: The Political Economy of Financial Regulation 

Hi Lissa, 
I’m looking forward to meeting you for our panel. Unfortunately, I can’t make any of these call times. I am teaching a class this month until Jan. 25 that meets everyday from 
l:30pm-4:3Opm, and I need to leave right after to pick up my son by 5pro. Would it be possible to offer some times in the mornings? I’m sorry to make this difficult, but 
childcare and the class just make all of these impossible for me. 

Best, 
Rachel 

From: Broome, Lissa L [Ibroome@email.unc.edu] 
Sent-" Friday, January 11, 2013 2:27 PM 
To-" Rachel Barkow (rachel.barkowOnyu.edu); Christi Ford (fordOlaw.ubc.ca); Jacob Gersen (jgersen@law.harvard.edu); Sanford Gordon (sanford.gordonOnyu.edu) 
Subject" The Political Economy of Financial Regulation 

Rachel, Christi, Jake, and Sandy - 

I am privileged to be the moderator of your panel for the Political Economy of Financial Regulation on February 7 at The George Washington University Law School. 

The panel’s title is, "Regulatory State, Capture, and Financial Regulatory Reform." We have 90 minutes for our panel. I hope we can schedule a 30-minute 

conference call to discuss the conduct of the panel. I have proposed some possible dates!times below. Please let me know by Monday at noon which dates!times 

will NOT work for you so we can get this call scheduled and on our calendars as soon as possible. 

Thursday, January 17 

2:00 EST 

5:15 EST 

Tuesday, January 22 

4:30 EST 

S:O0 EST 

Thursday, January 24 

2:30 EST 

3:00 EST 

3:30 EST 

Friday, January 25 

1:30 EST 

4:00 EST 

4:30 EST 

As you know, the papers from this conference will be published in the North Carolina Banking Institute journal, but a finished paper is not required at the time of 

the conference. We will send out a more detailed timetable next week, but your paper will need to be submitted to the journal by May 28, 2012, leaving you 

plenty of time we hope to modify and build upon your thoughts following this stimulating conference. 

The link below will take you to the program for the conference. Please feel free to circulate this to those you think might be interested in attending. 

.h.-t..t.p.-:.//-.w...w....w...:-La.-.w..-:.u...n...c.:-.e.-.d.-u../-.d.-Q-~-m~L~-~-~!-~d~-~-m~/~!-!~-~L~-~-!!~-~-~:-~-L 
Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

ht[p:/iwww.law.unc.eduicentersibanking 

Access my papers on SSRN at: .-h--t--tp-:-/-/--s--s--r---n--.--c--~----m-j---a---u--t---h--~---r---~----2---4--8---7---2---~- 

i.X.i Description: 
http://w~*z law.unc.edu/images/news/media/bankingfinance 
web542.jpg 



From: 

Sent: 

To: 

Subject: 

Jacob Gersen <jgersen@law.harvard.edu> 

Monday, January 14, 2013 9:39 AM 

Broome, Lissa L <lbroome@email.unc.edu> 

Re: Different Conference Call Times 

I can’t do Thursday 1/24, Otherwise I can do the other times, Thank you. 

Jake 

From: <Broome>, Lissa L <lbroome(a~emafl.unc.edu> 
Date: Saturday, January 12, 2013 8:26 AM 

To: "Rachel Barkow (._r__a__c___h___e_!:__b___a___r_k_o____w____@___n__y____u_:__e___d___u_)" <_r__a__£_h___e_!_:__b__a___r_l_£_o___w_____@____qy__u_:__e___d___u_.>, "Christi Ford (_f__o___r__d____@__!__a_w:__u___b__c_:__c__a__)" <_f_o___r___d___@__.__!_a____w__:__u___b__c_:_£_a_.>, "Sanford Gordon 

( _s__a___r]__f___o__r___d__.g_o__[_d__9__n____@___r]__y_9__.__e___d___u_)" <.s__a___n___f__o__[_d__:g_o__E_d__9_n____@__n___y__9_:_e___d__9_>, Jake Gersen <ig_e__r__s__e___n____@_]_a___w___:_h___a__£_v__a___r__d__:__e__d___u__.> 

Subject: Different Conference Call Times 

Friends - Let me offer some alternative times for our conference call. All of the original times are a conflict with Rachel’s January teaching schedule so we’ll need 

to look at some morning times that hopefully won’t be too inconvenient for Christi. Please let me know by Monday at noon which of these new dates/times will 

NOT work for you so we can get this call on our calendars. Plan on 30 minutes for the call. 

Thursday, January 17 

9:00 EST 

10:00 EST 

11:00 EST 

Tuesday, January 22 

9:00 EST 

10:00 EST 

11:00 EST 

Thursday, January 24 

9:00 EST 

10:00 EST 

11:00 EST 

12:00 EST 

12:30 EST 

Thanks, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!!www.law.unc.edu!centers!banking 

Access my papers on SSRN at: http://ssrn.comiauthor=248720 

:: ~:+:~ :: Description: 

http://www.law.unc.edu/images/news/media/bankingfinance 

web 542 jpg 



Fl’om: 

Sent: 

To: 

Subject: 

Zimmer. Kim <l~immer@poynerspruill.com> 

Monday, JanuaD, 14, 2013 1:06 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Stxm~rship of The Political Economy of FinanciaJ, Regulation 

Hi Lissa, 

It has come to my attention that there is an opportunity to sponsor the February program "The Political Economy of Financial Regulation" and our firm would be 

happy to provide ~;2500 to help with the program. 

If you could send me the invoice and any other details at your earliest convenience, I will take care of it. 

Best, 

Kim 

Kim Zimmer 

Director of Business Development and Marketing 

919-783-2863 

kzim mer@poynerspruilkcom 

................................. . ............. . . ~ :::’O,~tt.~’il~ :?~ltorl’,~: "..: t?:i’.: ii~: !~i.~)x:,i ~~t :::’Ol’,fi~t~: ~iii~d ir~IOIlI’,:?~iic;~ i~i!-’.:,~td!-’.:::i ~:~~l’..: iO,~ "t’,~: t~::..~: o’.," ii~.!~ ,~t:?~?!-’.:::i :~Ci~i!-’.:i"t. if }~<~Li i~I~. 



Fl’om: 

Sent: 

To: 

Subject: 

Zimmer, Kim <l~immer@~poynerspruill.com> 

Monday, JanuaD, 14, 2013 1:54 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Sponsorship of The Political Economy of Financial Regulation 

,Joseph Smith will be the person representhlg our firm at the private speaker’s dinner, 

~ by s~0~r Kim Zi .... 
Dhector of Buskless Development and Marketin9 
919,-783-2863 
kzimrner@ poynerspruill corn 

From: Broome, Lissa L [mailto:Ibroome@email.unc.edu] 
Sent: January 14, 2013 1:19 PM 
To: Zimmer, Kim; awilmarth@law.gwu.edu 

Subject: RE: Sponsorship of The Political Economy of Financial Regulation 

Thank% Kim That is terrific news. Since the conference i; being held in D.C at rfu-_~ George Washington Law School, y.:)u should rnake the $2,500 check 

payabte Lo 

George Washington University Law School 

with "C-LEAF conference, Feb. 20:13" on the memo line 

Please mail to 

Professor Art Wilmarth 

George Washington University Law School 

2000 H Street, N.W. 

Washington, D.C. 20052 

Please email Professor Wilmarth a jpeg of your firm’s logo. Those attending from your firm, should be sure to register at 

http:i/www.law.unc.edu/documen[sibanking/programs!politicalrealitygwu.pdf 

Please let me or Art know by January 16 the name of the person who will be representing your firm at the private speaker’s dinner on February 7 at the 

Hotel Lombardy, featuring remarks from the Honorable Stanley 5porkin. 

Thanks to your firm for its generosity. 

kissa 

[.is’;a I_ ~3roome 

Well’; Fargo Professor of Banking Law 

Director, Center t:or Banking and Finance 

UNC School of Law 

cg#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3~;0 

919.962.706(’? 

httpliiwww.!aw:unc.edu/centers/bank!ng 

Access my papers on 5SRN aL: b__t_t_E:ZZ_s__s__r_o_.__c___o___m__Za___u__t_b_Q__r:_~_2___4_:_a_Z_2__Q 

,..... 
:: "~ :: Description: 

http:/,l~¢,*.Ja’,^l ul!c.edLLlimages,’ll~.¢,~.s,lmadi~slbankingfhq~snc~. 

web 542jp9 

From: Zimmer, Kim [mailto:kzimmer@poynerspruill.com] 
Sent: Monday, January 14, 2013 1:06 PM 

To: Broome, Lissa L 
Subject: Sponsorship of The Political Economy of Financial Regulation 

Hi Lissa, 

It has come to my attention that there is an opportunity to sponsor the February program "The Political Economy of Financial Regulation" and our firm 

would be happy to provide ~;2500 to help with the program. 

If you could send me the invoice and any other details at your earliest convenience, I will take care of it. 

Best, 

Kim 





FFom: 

Sent: 

To: 

Subject: 

Patricia Carbray <Patricia.Carbray@law.uconn.edu~; 

Tuesday, Janua~ 15, 2013 9:07 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: FW: Sponsorship of The Political Economy of Financial Regulation 

Hi Lissa: I will add him to the list. Thank you. 

Patricia A. Carbrayl Office of Graduate Programs and Insurance Law Center I 

University of Connecticut School of Law I 65 Elizabeth Street ] Hartford, CT 06105 ] 

tel. (860) 570-5184 I fax (860) 570-5366 

patricia.carbray@law.uconn.edu 

Prom: "Broome, Lissa L" <lbroome@email unc.edu> 

To Patricia Carbray <Patricia.Carbray@law.uconn edu> 

Date: 01/14/2013 03:59 PM 

Subiect: FW: Sponsorship of The Political Economy of Financial Regulation 

Patricia D Joseph Smith, Poyner Spruill LLP, Raleigh, NC will be attending the speakersD dinner as one of the program sponsors. 

lhanl<s, 

I. [ s s a 

From: Zimmer, Kim [mailto:kzimmer@poynerspruill.com] 

Sent: Monday, January 14, 2023 1:54 PM 

To: Broome, Lissa L 

Subject: RE: Sponsorship of The Political Economy of Financial Regulation 

Joseph Smi[h win be tile person represen[ing our .[rm at the pr[va[e speaker[:]s dinner. 

Image removed by sender. Kim Zimmer 

Director of Business Development and Marketing 

919-783-2863 

kzimmer@poynerspruill.com 

From: Broome, Lissa L [--m---a-~-t--~--[l--b--r--~-~-~---m---e-~@~-e-~--m-~-a-i!N-n---c-*--e--d---u-] 
Sent: January 14, 2013 1:19 PM 

To: Zimmer, Kim; awilmarth@law4wu,edu 

Subject: RE: Sponsorship of The Political Economy of Financial Regulation 

Thanks, Kirn. Ti~at is terri[ic news. Since the conference is being held in D.C. aL The George Washington Law Sci~ool, you should make the $2,500 check payable to 

George Washington University Law School 

with "C-LEAF conference, Feb. 2013" on the memo line 

Please mail to 

Professor Art Wilmarth 

George Washington University Law School 

2000 H Street, N.W. 

Washington, D.C. 20052 

Please email Professor Wilmarth a jpeg of your firm[-]s logo. Those attending from your firm, should be sure to register at 

http://www.law.unc.edu/documents/banking/programs/politicalrealitygwu.pdf 

Please let me or Art know by January 16 the name of the person who will be representing your firm at the private speakerl--Is dinner on February 7 at the Hotel Lombardy, featuring 

remarks from the Honorable Stanley Sporkin. 

Thanks to your firm for its generosity. 

Lissa 

Lissa L Broome 



Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC Schooi of La~ 

CB#33g0, Van Flecke-We.’_Lach Flail 

Chapei Ebl[, I’qC 27599-3380 

919.962.7066 

htt p://wwwJ aw.u nc~ed u/cente rs[ba n king 

Access my papers on SSRN at: http://ssrn.comiauthor=248720 

[ ii.~.iI Description: 
http://~wlaw.uncedu/images/news/media/bankingfinance web 542 jpg 

From: Zimmer, Kim [mailto:kzirnrner@poynerspruill.com] 
Sent: Monday, January 14, 2013 1:06 PM 
To: Broorne, Lissa L 
Subject: Sponsorship of The Political Economy of Financial Regulation 

Hi Lissa, 

It has come to my attention that there is an opportunity to sponsor the February program DThe Political Economy of Financial RegulationD and our firm would be happy to provide 

$2500 to help with the program. 

If you could send me the invoice and any other details at your earliest convenience, I will take care of it. 

Best, 

Kim 



From: 

Sent: 

To: 

Subject: 

Ott, Cara <Cara.Ott~occ.treas.gov> 

Tuesday, Janua~ 15, 2013 9:25 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

The Political Economy of Financial Regulation Cont~rence 

Dear Ms. Broome: 

Good morning. Along with fellow attorneys at the Office of the Comptroller of the Currency, I am very interested in the upcoming conference entitled, "The Political Economy of 

Financial Regulation." We are not sure if we will be able to attend in person and we were wondering if you have any plans to set up a webcast of the conference. If you are not the 

proper contact for this question, I apologize and would appreciate you providing me with the proper person to contact. 

Thank you, 

Cara 

Cara R. Ott 

Attorney 

Office of the Comptroller of the Currency 

Northeastern District Counsel’s Office 

340 Madison Avenue, Fifth Floor 

New York, New York 10173 

Email: ca ra.ott @occ.t reas.,qov 
Telephone: (917) 344=3423 

Fax: (571) 293=4201 

The information contained in this email message is intended for the designated recipients only. Recipients should not forward this email outside of the OCC without prior approval and should not file copies 
of this emag with publicly accessible records. If you have received this emag in error, please delete the original and all copies and notify the sender immediately. The information is subject to attorney- 
client privilege and may be attorney work product. Federal law prohibits the disclosure or other use of this information. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Arthur Wilmarth <awilmart]l@law.gml.edu> 

Tuesday, January. 15, 2013 1:12 PM 

Ott, Cara <Cara.Ott@occ.treas.gov> 

Broome, Lissa L <lbroome@email.unc.edu> 

Re: The Political Economy of Finmlci~] Regulation Conference 

Dear Ms. Ott: 

Thmlk you ve~ much for your inquily about our conference. Unfortunately we don’t have the capability to provide a live webcast of the event. However, we 

do plan to videotape the conference, and we will post the videotape on our C-LEAF website. It usually takes a 2-3 weeks for the videotape to be posted. 

Please let me know if you have any additional questions about the conference. 

Best wishes ................... Art Wilmarth 

On Tue, Jan 15, 2013 at 12:14 PM, Otl~, Cara <Cara.Ott@occ.treas.gov> wrote: 

Thank you, I.issa. 1 appreciate it. 

Cara B. Ott 

Attorney 

Office of the Comptroller of the Currency 

Northeastern District Counsel’s Office 

340 Madison Avenue, Fifth Floor 

NewYork, NewYork 10173 

Email: ca ra. ott(~,occ.treas. Oov 

Telephone: (917) 344-3423 

Fax:(571) 293-4201 

The information contained in this email message is intended for the designated recipients only. Recipients should not forward this email outside of the OCC without prior approval 
and should not file copies of this emai! with publicly accessible records. If you have received this email in error, please delete the original and all copies and notify the sender 
immediately. The information is subject to attorney-client privilege and may be attorney work product. Federal law prohibits the disclosure or other use of this information. 

From: Broome, Lissa L [mailto:lbroome@emaii.unc.edu] 
Sent: Tuesday, January 15, 2013 11:58 AlVl 

To: Ott, Cara 
Co: awilmarth@law.qwu.edu 
Subject: RE: The Political Economy of Financial Regulation Conference 

Hi Cara --I have copied Art Wilmarth at GWU on this eltoail so he can address your question. 

Thanks for your interest in our program, 

kissa 

Lissa [.. groome 

W¢_~lls Fargo Proh-:~ssor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Half 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!!www.law.unc.edu!centers!banking 

Access rny papers on SSRN at: http:iissrn.comiauthor=248720 



...... 
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From: Ott, Cara [mailto:Cara.Ott@occ.treas.gov] 
Sent-" Tuesday, January 15, 2023 9:25 AM 
To-" Broome, Lissa L 
Subject: The Political Economy of Financial Regulation Conference 

Dear Ms. Broome: 

Good morning. Along with fellow attorneys at the Office of the Comptroller of the Currency, I am very interested in the upcoming conference entitled, ’q-he Political Economy of 

Financial Regulation." We are not sure if we will be able to attend in person and we were wondering if you have any plans to set up a webcast of the conference. If you are not the 

proper contact for this question, I apologize and would appreciate you providing me with the proper person to contact. 

Thankyou, 

Cara 

Cara B. Ott 

Attorney 
Office of the Comptroller of the Currency 
Northeastern District Counsel’s Office 

340 Madison Avenue, Fifth Floor 

New York, New York 10173 

Email: cara.ott @occ.t reas.gov 
Telephone: (917) 344-3423 

Fax: (571) 293-4201 

The information contained in this emati message is intended for the designated recipients only. Recipients should not forward this email outside of the OCC without prior approval and should not file 
copies of this emati with publicly accessible records, ff you have received this emati in error, please delete the original and all copies and notify the sender immediately. The information is subject to 
attorney-client privilege and may be attorney work product. Federal law prohibits ti~e disclosure or other use of titis information. 

Arthur E. Wihnarth, Jr. 
Professor of Law 

Executive Director, Center tbr Law, Economics & Finance (C-LEAF} 
George W&shington University Law School 

2000 H Street, N.W. 
Washington, DC 20052 

Tel. (202) 994-6386 

Fax (202) 994-9446 

My research papers are available on my SSRN Author page: 

http:i/ssm.com/autho~292185 



From," 

Sent: 

To: 

Subject: 

Attach: 

Broome, Lissa L <lbroome@email.unc.edtr~ 

Tuesday, January. 15, 2013 4:18 PM 

Journal Submission Timetable and Guidelines Ii~r the Februaw 7- 8 Conference -- The PoliticaJ Economy of FinanciaJ Regulation 

NCBI Timetable and Guidelines.docx 

Friends -Thanks to each of you for agreeing to participate in our conference, The Political Economy of Financial Regulation, February 7-8, 2013. Panel moderators 

are in the process of contacting panelists about the material to be presented at the conference. We will publish the papers that you have prepared for the 

conference or that you write following our conference discussion in the North Carolina Banking Institute Journal. I have attached the publication timetable and 

guidelines. Following the conference, the first deadline is to submit your paper on May 28 to me for review and edit by the panel moderator and the Banking 

Institute Journal editor. 

The Banldng Institute Journal is very excited to publish these papers in a special edition that will be published in the fall of 2013. You will each, of course, receive 

copies of the journal for your own use. The regular issue of the journal is published in the spring of each year, 

http: !!www.law.unc.edu!journals/ncbank/ defa tdt.aspx 

Please let me know if you have any questions. I look forward to seeing you in DC in a few weeks. 

Best, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!iwww.law.unc.edu!centers!banking 

Access my papers on SSRN at: h[tp:iissrn.comiauthor=248720 

i.N.i Description: 
http://www.law.unc.edu/images/news/media/bankingfinance 
web542.jpg 



North Carolina Banking Institute Journal 
Publication Timetable and Guidelines 

The Political Economy of Financial Regulation 
February 7-8, 2013, Washington, D.C. 

February 7 - 8 - Program 

April 1 - Reminders sent out to all panelists/speakers about paper timetable. 

May 28 - Papers due to the North Carolina Banking Institute Journal. Submit to Lissa Broome 
(lbroome@email.unc.edu) who will forward to the appropriate j ournal editor and to the panel 
moderator for review. See guidelines for submission below. 

May 28 - June 17 - Panel moderator will provide any suggestions for editing to the j ournal 

editor. 

June 17 - July 8 -Journal editor will incorporate the moderator’s editing suggestions with 
his/her own modest editing suggestions on Track Changes. The journal editor will format the 
paper for j ournal publication. 

July 8 - August 12 - Authors will review edits and make any additional changes or respond to 
any questions posed by the journal editor. 

August 12 - 26 - Final edits, formatting, and cite checking by the journal editors and staff. 

August 26 - September 3 - Final review by authors. 

September 3 - 9 - Journal editors finish preparation for printing. 

September 9 - Send to the printer. 

Guidelines for Paper Submission 

35-50 manuscript pages, including citations (assuming one inch margins on all sides, 12 point 
Times New Roman font, and double spaced). Fewer pages would be acceptable as well. 

Citations must conform to the 19th Edition of the Bluebook. Law school authors are expected to 
properly cite with minimal assistance. Journal editors will assist social science authors to ensure 
all papers conform to the Bluebook and law review format, but as you prepare your draft please 
provide page numbers to your references any time you cite a reference for a proposition 
and not just when you are citing a direct quotation from a reference. Also include a 
complete list of your references. 

Feel free to post your draft on S SRN, noting that it will be published in Volume 18 of the North 
Carolina B anking Institute j ournal, 18 N.C. BANKING INST. (2013). 



From: 

Sent: 

To: 

Subject: 

Barkow, Rachel <BarkowR@exchange.law.nyu.edu> 

Tuesday, Janua~ 15, 2013 4:24 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

RE: Journal Submission Timetable aJ~d Guidelines tbr the February 7-8 Cont~rence -- The Political Economy of Financial Regulation 

HiLissa, 
Iju~wantedtoremind you thatrm not going tobewriting a paper, just giving oralremarks. 

Thanks, 
Rachel 

From: Broome, Lissa L [Ibroome@email.unc.edu] 
Sent: Tuesday, January 15, 2013 4:17 PM 
Subject: .lournal Submission Timetable and Guidelines for the February 7-8 Conference -- The Political Economy of Financial Regulation 

Friends -Thanks to each of you for agreeing to participate in our conference, The Political Economy of Financial Regulation, February 7-8, 2013. Panel moderators 

are in the process of contacting panelists about the material to be presented at the conference. We will publish the papers that you have prepared for the 

conference or that you write following our conference discussion in the North Carolina Banking Institute Journal. I have attached the publication timetable and 

guidelines. Following the conference, the first deadline is to submit your paper on May 28 to me for review and edit by the panel moderator and the Banking 

Institute Journal editor. 

The Banking Institute Journal is very excited to publish these papers in a special edition that will be published in the fall of 2013. You will each, of course, receive 

copies of the journal for your own use. The regular issue of the journal is published in the spring of each year, 

~t..t..a ~.~..~La.~u.~.~:~.e.~.d.~yi.2~..~r..~.a.~ts..~n...c~b.~n...k.~.d.~.e..f.a.~.t...~sz~ 
Please let me know if you have any questions. I look forward to seeing you in DO in a few weeks. 

Best, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h---t-t--~--~j-j---w----w----w--~!~a---W---~y~n--~--.-~e---d---u--~-~-~e--~n---t--e--r--s--~b---a-~-n-~-k-j.-n-.~ 

Access my papers on SSRN at: http:!lssrn.comjat, thor=248720 

i~i Description: 
http:llw~*/ law.unc.edulimageslnews/media/bankingfinance 
web 542.jpg 



From: 

Sent: 

To: 

Subject: 

StaNngs, Willimn <William.StaJling,~’~Amdoj.gov> 

Tuesday, January. 15, 2013 5:58 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: Financial Regulation -- Post-Election -- Learn all about it 

A drink on that Wednesday evening sounds good. Do you want to email me that afternoon and let me know when!where works for you? I wiU be at work and can 

meet you anywhere in DC. 

From: Broome, Lissa L [maJlto:lbroome@email.unc.edu] 
Sent: Saturday, January 12, 2013 8:31 AM 

To: Stallings, William 
Subject: RE: Financial Regulation -- Post-Election -- Learn all about it 

Hi gilt --- How nice Lo hear from you. We have an event for Thursday evening, but if you’re free maybe we could catch a drink on Wednesday evening. I arrive in DC 

mid-afternoon. If that doesn’t work, I’ll hope to see you at the conference. 

Thanks for writing. I look forward to reading your derivatives order and I will forward it to my colleague, Saule Ornarova, who will be very interested in it. 

i’a I~e ca re 

kissa 

From: Stallings, William [mailto:William.Stallings@usdoj.gov] 
Sent: Friday, January 11, 2013 11:44- AM 

To: Broome, Lissa L 
Subject: RE: Financial Regulation -- Post-Election -- Learn all about it 

Professor Sroome - I hope all is well with you. Thank you [or the invitation. The confi?rence looks very interesting and f am going ~:o plan to atb:_md (with the usual 

"work permitting" caveaO. I am now the section chief of the Trarr;porl:ation, Energy and Agrk:ulture section here at tfu-:~ Antitrw;t Division. The common connection 

in our commodities is that they involve regulated entities, so ] am definitely familiar with the "regulatory capture" issues raised in the cont:erence agenda. While 

our commodities do not dkecdy involve financial regulation, there is an indirect connection. For example, I arn attaching an order that we obtained in a settlement 

of a recent case~ It involved the use of financial derivatives to implement market power in electricity markets. It is the first case I arn aware of where we alleged an 

antitrust cause of action based on derivative agreements. 

I imagine you will b~-_~ very bLr;y while you are in DC [or the conh:_~rence, but please let me know ff you hav~:_~ time for a ctuicl~ m~-_~al or drinks. It would be good to 

catch up. 

Bifl 

From: UNC School of Law [malto:lbroome@email.unc.edu] 
Sent: Friday, January 11, 2013 10:06 AM 
To: Stallings, William 
Subject: Financial Regulation -- Post-Election -- Learn all about it 

X Image 

removed by 

sender. UNC 

School of 
Law 

THE POLiTiCAL ECONOMY OF F[NANC/AL REGULA TfON 

Feb, 7-g, 2013 

The George Wash~ngto~ U~versity Law Scheol 

2000 H Street, NOW,, Washin~on, DoCo 

The UNC Center for Banking and Finance cordially invites you to attend an 

exciting academic conference, The Political Economy of Financial Regulation, 
February 7-8 at The George Washington University Law School. This free 

conference brings together legal scholars, regulators, judges, practitioners, 

economists, political theorists and other social scientists to discuss the role of 

the political process in financial services regulation and the role of money in 

both, CLE credit is available. 

Keynote speakers include: 

¯ Michael S. Barr, Professor, University of Michigan Law School (Assistant 

Secretary of the Treasury for Financial Institutions, 2009-2010) 

¯ Simon Johnson, Ronald A. Kurtz (1954) Professor of Entrepreneurship, 

MIT Sloan School of Management (IMF Chief Economist, 2007-2008) 

Joseph E. Stiglitz, University Professor, Columbia University (World Bank 

Chief Economist, 1997-2000, awarded Nobel Prize in Economics, 2001) 

Featured panels include: 

,D Regulatory State, Capture, and Financial Regulatory Reform 

Capture Dynamics in Agencies 

Financialization, Economic Opportunity, and the Future of American 

Democracy 

Financial Regulatory Reform: Politics, Implementation, Alternatives 

Political Accountability, Campaign Finance, and Regulatory Reform 

The Future Direction of Finandal Regulation after the 2012 Election 



With warmest regards, 

iixli Image 
..... removed by 

sender¯ 

~:: Image 

...... removed by 

sender¯ 

Lissa Lamkin Broome                   Saule T, Omarova 
Wells Fargo Professor of Banking Law    Assistant Professor of Law 

Director, Center for Banking and Finance on~arova~email.ur~c.edu 

i~roo me,be maii, u~-~c,ed ~ 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ii~i~i~i~ii~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ii ~ iii ~iiiiiiiiiiiiiilii~iii i~iiiiiiiiiiiiiii iii~iiil~iiiiiiiiiiiiiii ii ~ iiii~iiiiiiiiiiiiii 
~iii~ ,,v~ii~ i i~i, iii~i,~ii ~iii~i;~ i i ’°’~’~d ~1 i~ b~I r~n~d 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

You received this e-mail from the Carolina Law Alumni Association-UNC School of Law, Van Hecke-Wettach Hall, CB #3380, 160 Ridge Road, Chapel Hill, NC 27599-3380 If you do not 

wish to receive future e-mail, please let us know. Please note that the UNC School of Law does not sell your information, including your e-mail address, to anyone for any purpose. 

i.x.i Image 
removed by 

sender. 



From: 

Sent: 

To: 

Subject: 

Arthur Wilmarfla <amlmartJl(@law.gwu.edu> 

Wednesday, January 16, 2013 11:54 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Re: Another dinner guest [i~r Feb. 7 if possible 

Dear Lissa: 

Yes, there would ce~l~mly be room for Bob Johnson to join us. I know both Joe and Bob, and I look forward to seeing both of them at the dinner. 

Thanks very, nmch, and best regards ................. Art 

On Wed, Jan 16, 2013 at 9:53 AM, Broome, Lissa I, <lbroome~b, ema]l.unc.edu> wrote: 

Hi PaUicia 

Joe Smith (fiom our sponsor, Poyner Spmill, and fomler NC Commissioner of Banks) asked Robert Johnson, General Counsel of BB&T, to attend or program with 

him. Bob accepted and Joe would like for him to be able to attend dinner with Joe on Febmmy 7. Iffllere is not enough room (I realize space is limited) Joe and 

Bob will go out to eat elsewhere. Just let me know and there is no need for an immediate answer on this. 

Thanks, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center lbr Banldng and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:// www.lavv amc.edu,’centers/bank ing 

/ Access my papers on SSRN at: http:,/ssm.conv’aathor 248720 

iNi Description: 

http:/A~vw.law unc.edu/images/news/media/bankingfinance 

web 542.jpg 

Arthur E. WilmartlL Jr. 

Professor of Law 

Executive Director. Center for Law, Economics & Finance (C-LEAF} 
George Washington University Law School 

2000 H Street, N.W. 
Washington, DC 20052 

Tel. (202) 994-6386 

Fax (202) 994-9446 

My research papers axe available on my SSRN Author page: 

http:i/ssm.com/authoi~292185 



From: 

Sent: 

To: 

Cc: 

Subject: 

Arthur Wilmartla <amlmartll@law.gv, al.edu> 

Wednesday, January 16, 2013 5:33 PM 

Spivey, Jackie ~\lSpivey@tx~ynerspmill.com> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Re: FW: Sponsorship of The Political Economy of Financial Regulation 

Dear Ms. Spivey: 

Thank you ve~ much for sending me the JPEG file for Poyner Spruill’s logo. I would like to express our deep gratitude for Poyner Spruill’s very generous support for 

our conference on FebruaD~ 7th and 8th. Please convey my thmlks and best wishes to Joe Smith -- we vely much look folaYard to welcoming him to our conference. 

Best regards ..................... Art Wilmarth 

On Tue, Jan 15, 2013 at 5:36 PM, Spivey, Jackie <JSpiveySb~Ix~ynerspruill.com> wrote: 

Professor Wihnarth, 

]Xe altached Poyner Spmil[ s l,)go ibr ase in sp, mso~ship materials tb~ the ]’%litical l!!c~nom~ of }:mancial Regulati, m. Plea~ let me know if you need any~m~g else 

or have any problems with flae file That~k you! 

5i!ii aackie Spivey 
..... Marketing Manager 

919783.1120 
jspivey@ poyn ers pru ill.corn 



:.......:: 

From: Broome, Lissa L [mailto:Ibroome@email.unc.edu] 
Sent: January 14, 2013 1:19 PM 
To: Zimmer, Kim; awilmarth@law.qwu.edu 

Subject= RE: Sponsorship of The Political Economy of Financial Regulation 

Thanks, Kim. That is tcrril~c ~ews. Since the c(~t,li~rencc is being hekt m D.C. a~ "]Thc Geo~.4e Washmgtot, Law Sd,oo], you sho~M make ~he $2,500 check payable 
to 

George Washington University Law- School 

with "C-LEAF conference, Feb. 2013" on the memo line 

Please mail to 

Professor Art Wihnarth 

George Washington University I,aw School 

2000 H Street, N.W. 

Washington, D.C. 20052 

Please email Professor Wilmarth ajpeg of your finn’s logo. Those attending from your firm, should be sure to register at 
http:iiwww.law.unc.edu/documents/bankin~/pmgmms/politicalreaJitvgwu.pdf 

Please let me or Art know by JanumT 16 the name of the person who will be representing your firm at the private speaker’s dinner on Februa~’ 7 at the Hotel 
Lombardy, l}aturing remarks l}om the Honorable Stanley Sla)rkin. 

Thanks to your finn tbr its generosity. 

Lissa 

Lissa L. ]~roome 

Wells Fargo Pto~}ssor o~ Bat}kJt}g [.aw 

Dhector. Cemer lbr Banking and Finance 

UNC School of[.aw 

CB¢ 3380 Va~ }tcckc-Wet~ach t tall 

Chapel [ {ill, NC 27599-3380 

919.962.7066 

http://www.lmv.unc.edu/centers;banking 

Access m} papers or} SSRN at: http://ssrn.com/author~248720 

...... 
{ ~#4 :: C, escripti,or;: 
...... http:llwww lm~, ur>.. edulimacjeslnew~slmedialba!lkingfiri~nce 

web 542 JP9 

From: Zimmer, Kim [mailto:kzimmer@poynerspruill.com] 
Sent-" Monday, January 14, 2013 1:06 PM 

To: Broome, Lissa L 
Subject: Sponsorship of The Political Economy of Financial Regulation 

Hi Lissa, 

It has come to my attention that there is an opportunity’ to sponsor the FebrumT program ’~he Political Economy of Financial Regulation" and our fi~rn would be 



happy to provide $2500 to help with the program. 

If you could send me the invoice and aJly other details at your earliest convenience, I roll take care of it. 

Best, 

Kim 

Arthur E. Wilmarth~ Jr. 
Professor of Law 

Executive Director. Center for Law, Economics & Finance (C-LEAF} 
George Washington University Law School 

2000 H Street, N.W. 
Washington, DC 20052 

Tel. (202) 994-6386 

Fax (202) 994-9446 

My research papers axe available on my SSRN Author page: 

~:,;/ssm.com/author 292185 



From: 

Sent: 

To: 

Cc: 

Subject: 

Arthur Wihnarth <amlmaxth@law.gval.edu> 

Wednesday, January 16, 2013 5:51 PM 

McCardell, Dm~ <Dan.McCardell@theclearinghouse.org> 

Arden, Hilary <ttilau.Arden@theclearinghouse.ovg>; Broome, Lissa L <lbroome@email.unc.edu>; Deane Fenstermaker 

<dfenstermake@law.gwu.edu> 

Re: JPEG of TCH Logo for Feb. 7-8 Conference 

Dear Dan: 

Many thanks, once again, for The Clearing House’s vmT generous support for our conference. We will be delighted to welcome Jill Hershey to our speakers’ dinner on 
Febma~ 7th. I will ask Deane’ Fenstermaker, our Director of Development, to ~nd you an appropriate invoice for your sponsorship contribution. 

Best regards ....................... Art 

On Wed, Jan 16, 2013 at 5:20 PM, McCardell, Dan <Da~.McCaacdell@theclearinghouse.org> wrote: 

Hi Art, .lill Hershey here will represent TCH at your dinner the evening before the evenL Thanks. Would you kindly also send over an invoice for our 
sponsorship. Many thanks. 

Best, 

Da n 

From= Arthur Wilmarth [mailto:awilmarth@law.gwu.edu] 

Sent= Wednesday, January 16, 2013 4:10 PM 
To= Arden, Hilary 

Cc: McCardell, Dan; Broome, Lissa 
Subject= Re: JPEG of TCH Logo for Feb. 7-8 Conference 

Dear Ms. Arden: 

Thank you veu much for sending me the logo for The Clearing House. And I would like to express my deep gratitude to The Clearing House for its veu genel~ons 

support for our conference on February 7th mad 8th. We will make sure that the name and logo for The Clearing House appear on our program brochure and other 

marketing materials. 

Thanks again, and best regards ................... Art Wilmarth 

On Wed, Jan 16, 2013 at 8:48 AM, Arden, Hilau <Hilaxv.Alden(~thecleea’in~house.org> wrote: 

TCH logo attached. 

Thanks, 

Hilary 

From= McCardell, Dan 
Sent= Tuesday, January 15, 2013 3:48 PM 
To: Broome, Lissa; awilmarth@law.qwu.edu 
Co; Arden, Hilary 
Subject= RE: JPEG of TCH Logo for Feb. 7-8 Conference 

Hijack: Will yo~,~ send over please. Thanks. 

From= Broome, Lissa 
Sent= Monday, January 14, 2023 22:06 AM 

To: IVlcCardell, Dan; awilmarth@law.qwu.edu 
Co= Arden, Hilary 
Subject= JPEG of TCH Logo for Feb. 7-8 Conference 

HiDm~ Thanks ibr agreeing to sponsor our Febrna~ 7- 8 program in Washington, D.C., The Political Economy of Financial Regnlation~ 

http://’www.law.unc.edu/documenLs/ba~kinp]progmms/tx~lificalrealitvgwu.pdf. 

We will include The Clearing ttouse logo on the materials distributed at the Cont}rence. Please send the jpeg file to Art Wilmaxth (awilmarth@law.gwu.edu). 

Also, please register anyone from TCH that will be attending the progrmn at the link above. One representative from TCH may attend the private speakers’ dinner 

on FebnmQ" 7 at The Hotel Lombardy. Please let me know by Jmmaxy 16 if awone from your organization will be attending and the name of the attendee. 



Thanks so much tbr all of your support. 

Lis~ 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van ttecke-Wettach tta]l 

Chapel Hill, NC 27599-3380 

919.962.7066 

http://www.law.unc.edu/centers/banking 

Access my papers on SSRN at: http://ssrn.com/author~248720 

...... 

i~i Description: 
http://~Arw.law unc.edu/images/news/media/bankingfinance 
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Artlmr E. Wilmarth, Jr. 

Professor of Law 

Executive Director, Center for Law, Economics & Finance (C-LEAF} 

George Washington Universi~ Law School 

2000 H Street, N.W. 

Washington, DC 20052 

’][’el. (202) 994-6386 

Fax (202) 994-9446 

My research papers are available on my SSRN Author page: 

http:i/ssrn.com/autho~292185 

Arthur E. Wilmarth, Jr. 

Professor of Law 

Executive Director, Center for Law, Economics & Finance (C-LEAF} 

George Washington Universi~ Law School 

2000 H Street, N.W. 
Washington, DC 20052 

Tel. (202) 994-6386 

Fax (202) 994-9446 
My research papers ale available on my SSRN Author page: 

http:/issm.comiautho~292185 



January 17, 2013 

Mr. Dan McCardell 
The Clearing House 

450 West 33rd Street 

New York, NY 10001 

Dear Mr. McCardell: 

GW Law would like to thank The Cleating House for their commitment as a sponsor for The Political 
Economy of Financial Regulation on February 7th and 8th at the law school. We are pleased to welcome 

Jill Hershey to our Speakers’ Dinner on FebruaD" 7ta. 

The gift of $2.500 helps the Center for Law, Economics, and Finance produce intellectually challenging 

and current progrmns for today’s regulatoD’ environment. It is sponsors like you that have helped push 

GW Law school into the prominent reputation it deserves. 

The Center for Law, Economics, and Finance is a core component of what makes GW Law different from 
other law schools. Constructed as a think tank that connects the worlds of Wall Street and Capitol Hill, 

the Center convenes policy-relevant stakeholder meetings and thought leadership conferences, while 
offering myriad educational opportunities for our JD and LLM students and, increasingly, even business 

leaders not seeking to practice law at all. If you like more information about the Center’s activities in DC 

and in New York please let me know. 

If you have any questions, please do not hesitate to ask. The Cemer is a 501(c)3 under the umbrella of the 
law school; therefore the payment should be made to George Washington University Law School. I veu 
much hope that this will be the beginning of a long and fruitful collaboration between The Cleating 
House and C-LEAF. 

Sincerely 

cc: Arthur Wilmarth 

Deand Fenstermaker 
Director of Development 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Arthur Wihnarth <amlmartll@law.gval.edu> 

Monday, Januao~ 21, 2013 11:27 AM 

Patricia McCoy <Patticia.McCoy@law.uconn.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Fwd: your upcoming conference Feb 7/8 

Dear Pat: 

Follomng is my exchange of messages today with Bob Jenkins of the Bank of England’s Financial Policy Committee. It seems that he has not heard from 

Howell Jackson. Would you mind contacting Howell to encourage him to set up a conference call ruth his panel members? I would be glad to do so if you prefer, but I 

think you have a closer working relationship ruth Howell than I do. 
Thanks veW much, and best regards .................. Art 

.......... Forwarded message .......... 

From: Arthur Wilmarth <awilmaJth(tJaw.gwu.e&t> 

Date: Mon, Jan 21, 2013 at 11:24 AM 
Subject: Re: your upcoming conference Feb 7/8 

To: Robert Jenkins < ljenkins@rwienkins.com> 

Cc: Anat Admati <admati~s*anfold.edu > 

Dear Bob: 

Many thanks for your message. We veu much look folward to your participation in our conference. I will contact your moderator, Howell Jackson of 
Harvard Law School, and ask him to be in touch with you. 

Your panel will address "Capture Dynamics in Agencies." We would certainly welcome your perspective on the extent to which political influence mad 

financial industry influence may have affected the la~licies of the Financial Supervisory Authofi~ and the BaJlk of England during the "tx~om period" leading up to the 

financial crisis or duff ng the response to the crisis. I expect that the contErence will discuss at least two types of influence -- (1) influence exerted on regulatow agencies 

by the political branches (which, of course, may involve indirect industry influence applied through the political branches), and (2) influence applied directly on 

regulatory agencies by the financial industry, through lobbying, social interactions and the "revolving door" between the government and the private sector. Your 

perspective on the extent to which those dynanfics may have occuned in the U.K. would be tremendously valuable. 

You cel~Jnly are not obligated to submit a paper. Our symposium publisher (the North Carolina Banking Institute) would be very, interested in publishing 

informal speeches and essays as well as more formal law journal aNcles. We would be delighted to publish one of your recent essays or speeches if you would like to 

submit one to our publisher. 

Please let me kilow if you have any additional questions. I look forward to seeing you on Feb. 7th. 

Best regards .................... Art Wilmarth 

On Mon, Jan 21,2013 at 10:16 AM, Robert Jenkins <tjenkin~a)n~jenkins.com> wrote: 

A& 

I am looking forwmd to attending your event. Some time ago I agreed to participate on a panel. A while back I received a communiqu6 from one of the organizers 

that panel moderators would be in touch. At this s, age I have heard little and confess to being in tile daJrk as to theme, format, objectives fellow panelists and timing. I 
will not be producing an academic paper for the event. Can you shed some light’? 

bob 

Robert W. Jenkins 

.:".,qh~r i!’i \~,%"~irli’, i,~. 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Ford, Cristie <ford@law.ubc.ca:, 

Monday, JanuaD~ 21, 2013 2:23 PM 

Broome, Lis~ I <lbroome@email unc edu> 

Omarova, Saule T <omarova@email.unc.edu-~ 

RE: Journal Submission Timetable and Guidelines for the February. 7-8 Conference -- The Political Economy of FinancM Regulation 

That would be wonderful. Thanks for the f:fexibiNty and the creative thinking[ 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, January 21, 2013 5:57 AM 
To: Ford, Cristie 
Co: Broome, Lissa L, Omarova, Saule T 
Subject: Re: Journal Submission Timetable and Guidelines for the February 7-8 Conference -- The Political Economy of Financial Regulation 

Hi Christie, 

We understand. An option we may wish to consider is publishing your remarks at the program (with a little editing). That way, your ideas would be part of the 

volume but you would not have the burden of a full manuscript. We can play this by ear, but it is something to consider. 

Lissa 

Sent from my iPhone 

On Jan 18, 2013, at 3:42 PM, "Ford, Cristie" <ford@law.ubc.ca> wrote: 

Hello Lissa, and Sauie, 

Thanks to Lissa for organizing our panel and convening our upcoming conf:erence calf. And warm d~anks to Saule for inviting me to participate in this 

fantastic event. Vm looking forward to it enormously! 

I am writing because I’ve run into a bit of a bump in the writing process. The paper Iql be presenting is part of a book I’m writing, as I think Saule 

knows. I wish I could say 1 was as far along in the writing as I anticipated being by this date. I suppose it always takes longer than you think. At any rate, 

while I’ll have som~:_d:hing (hop~:_~fully fairly cogent} to say, I arn concern~:_~d that I won’t: be able to prepare a fr~-_~estanding paper for publicat:ion in the 

journal. I hate having to say so, because i1: would b~-_~ an honor t:o app~-_~ar in this v.:_~lurne, but:l think my prirnary .:_~bNgation has t:o be to my book and my 

so-far-patient editor. Since it’s dear that I’m going to miss my first deadNne for him, I rnight f:eel irresponsible if I devoted time to another pro-ect for 

publication, 

1 apologize for this. Do you have thoughts on how to proceed? 

With thanks and best wishes to both, 

Cristie 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu_] 
Sent: Tuesday, January 15, 2013 1:18 PM 
Subject: Journal Submission Timetable and Guidelines for the February 7-8 Conference -- The Political Economy of Financial Regulation 

Friends -Thanks to each of you for agreeing to participate in our conference, The Political Economy of Financial Regulation, February 7-8, 2013. Panel 

moderators are in the process of contacting panelists about the material to be presented at the conference. We will publish the papers that you have 

prepared for the conference or that you write following our conference discussion in the North Carolina Banking Institute Journal. I have attached the 

publication timetable and guidelines. Following the conference, the first deadline is to submit your paper on May 28 to me for review and edit by the 

panel moderator and the Banking Institute Journal editor. 

The Banking Institute Journal is very excited to publish these papers in a special edition that will be published in the fall of 20:13. You will each, of 

course, receive copies of the journal for your own use. The regular issue of the journal is published in the spring of each year, 

.h..t..t.~;~.w..~.w..~.w..:~.a.~.w...:~u..~n...c.~:.e...d.~.u.~i.~..~u..r...n...a.~.s.~n..~c...b.~k~f~.~p.~ 
Please let me know if you have any questions. I look forward to seeing you in DO in a few weeks. 

Best, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9:19.962.7066 

.h...t..t.p. ~ ~.w....w...:1a.-.w..:~.u n~c.., e. d. u..~c...e n...t e..r..s.~b~.n...k..t.n..~ 
Access my papers on SSRN at: http:!!ssrn.com/author=248720 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Patricia McCoy <PatriciaMcCoy@law.uconn.edtc, 

Monday, Januao~ 21, 2013 2:24 PM 

Omarova, Saule T <omarova@email. unc.edu> 

awihnarth@law.gwu.edu; Broome, Lissa L <lbroome@emml.unc.edu> 

Re: press coverage question 

Having been in the same position recently (!), here’s what I suggest: If there will be journalists present for other panels, etc., we can’t exactly kick 
them out for Michael’s panel. So the best we can do, I think, is to ask the press at the beginning of the panel not to cover Michael’s remarks. 

In addition, we will not be able to put videotape of Michael’s comments online. Question: does that extend to videotape coverage of the entire panel 

(the issue is the Q&A.)? 

Patricia A. McCoy 

Director, Insurance Law Center 
and 
Connecticut Mutual Professor of Law 
University of Connecticut School of Law 
65 Elizabeth Street 
Hartford, Connecticut 06105 
860-570-5056 tel. 

http :i/wwwAaw. ucon n.ed u!fa cu Ity/p mccoy/ 

..... "Omarova, Saule T’ <omarova@email.unc.edu> wrote: ..... 

To: "Arthur Wilmarth (awilmarth@law.gwu.edu)" <awilmarth@law.gwu.edu> 

From: "Omarova, Saule Y’ <omarova@email.unc.edu> 

Date: 0:!./21/2013 01:13PM 
Cc: "Patricia McCoy (Patricia.McCoy@law.uconn.edu)" <Patricia.McCoy@law.uconn.edu>, "Broome, Lissa L" <Ibroome@email.unc.edu> 
Subject: press coverage question 

Dear Art - 

I just had a conference call with my panelists, and we have a great plan for the panel, very exciting! Anat Admati and Michael Taylor said they had 
older papers on the relevant issues that we could use for our CLE materials, so we should be OK on that front. 

Michael Taylor, however, said that he was a bit hesitant with wide press coverage of his remarks at the conference, because of his current position 
with the FSB. He said that having press record and report his words would make it more difficult for him to express his personal opinions freely. How 
should we deal with that issue? 

Thanks! 

Saule 

Saule T. Omarova 

Assistant Professor 

The University of North Carolina at Chapel Hill 

School of Law 

Van Hecke-Wettach Hall, CB # 3380 

Chapel Hill, NC 27599-3380 

(919) 843-4356 - phone 

(919) 962-1277 - fax 

oma rova @email.unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Arthur Wilmarth <amlmart]l@law.gml.edu> 

Monday, Januao~ 21, 2013 4:32 PM 

Omarova, Saule T <omarova@email.unc.edu> 

Patricia McCoy (Patricia.McCoy@law.uconn.edu); Broome, Lissa L <lbroome@emaJl.unc.edtr~ 

Re: press coverage question 

Dear Saule: 

We can tell the press that they may not cover your panel discussion. The other possible approach is to tell the press that we are covering "Chatham House 

rules" for your pmael (no attribution of remarks to individual speakers), but that may be difficult to observe or enforce. 

Would Michael be OK ruth videotaping the panel discussion for storage on our web archive, or would he have the same reservations about videotaping? 
Our general approach is to comply with the preferences of our speakers. 

Thanks ve~ much, and best regards ................... Art 

On Mon, Jan 21, 2013 at 1:10 PM, Omarova, Saule T <omarova~b~email.unc.edu> wrote: 

Dear A(t 

I jufft had a conference call with my panelists, and we have a great plan for the panel, very excitin!! Anat Admali mid Michael Taylor said they had older papers on 

the relevant issues that we could use for our CLE materials, so we should be OK on that front. 

Michael Taylor. however, said that he was a bit hesitant with wide press coverage of his remarks at the conference, because of his current position with the FSB. He 

said that having press record and report his words would make it more difficult for him to express his personal opinions freely. How should we deal with that issue? 

Thanks! 

Saule 

Saule T. Oma:rova 

Assistant Professor 

The UNversity of North Carolina at Chapel Hill 

School of Law 

Van Hecke-Wettach Hall, CB # 3380 

Chapel ttill, NC 27599-3380 

(919) 843-4356 - phone 

(919) 962-1277 - fax 

omm~ova~email.unc.edu 

A¢thur E. Wilmarth, Jr. 
Professor of Law 

Executive Director, Center for Law-, Economics & Finance (C-LEAF} 
George Waslfington University Law- School 

2000 H Streek N.W. 
Washington, DC 20052 

Tel. (202) 994-6386 

Fax (202) 994-9446 
My research papers are available on my SSRN Author page: 

http:/issm.comiautho~292185 



From: 

Sent: 

To: 

Cc: 

Subject: 

Omarova, Saule T <omarova@email.unc.edw, 

Monday, January 21, 2013 6:47 PM 

Arthur Wilmaxth <awihnarth@law.gwu.edu> 

Patricia McCoy (Patricia.McCoy@law.uconn.edu); Broome, Lissa L <lbroome@emaJl.unc.edw~ 

RE: press coverage queslion 

I will ernail Michael with a question about videotaping. He n~er~tioned only press coverage but he may be uneasy abouL the videotape as well. Vii let you know 

what he says. 

I think if Pat’s idea to ask the press upfront not to cover Michael’s remarks (rather than the whole panel) might be the best way to go, if that’s )ossible, Do you 

think it’s possible? 
From: Arthur Wilmarth [mailto:awilmarth@law.gwu.edu] 

Sent; Monday, January 2:t, 2013 4:32 PM 

To" Omarova, Saule T 
I:::c: Patricia McCoy (Patricia.McCoy@law.uconn.edu); Broome, Lissa L 
Subject; Re: press coverage question 

Dear Saule: 

We can tell the press that they may not cover your panel discussion. The other possible approach is to tell the press that we are covering "Chatham House 

Mes" for your panel (no attribution of remarks to individual speakers), but that may be difficult to observe or enforce. 

Would Michael be OK with videotaping the panel discussion for storage on our web archive, or would he have the same reselwations about videotaping’? 

Our general approach is to comply with the preferences of our speakers. 

Thanks very much, and best regards ................... Art 

On Man, Jan 21, 2013 at 1:10 PM, Omarova, Saule T <omamw,~;email.unc.edu> wrote: 

Dear Art 

I just had a contErence caJ, l with my panelists, and we have a great plan for the panel, very exciting! Anat Admati and Michael Taylor said they had older papers on the 

relevant issues that we could use for our CLE materials, so we should be OK on that front. 

Michael Taylol; however, said that he was a bit hesitant with wide press coverage of his remarks at the conference, because of his current position with the FSB. He 

said that having press record and report his words would make it more difficult for him to express his pel5onal opinions freely. How should we deal with that issue? 

Thanks! 

Saule 

Saule T. Omarova 

Assisiant Professor 

The Universi~’ of North Carolina at Chapel Hill 

School off,aw 

Vm~ tlecke-Wettach Hall, CB # 3380 

Chapel Hill, NC 27599-3380 

(91~9) 843-4356 - phone 

(2_1__2) 962-1277 - iKx 
~?~:_dq2_e__~__r_ra__iL__u__r_~c__:_e__4u__ 

Arthur E. Wihnarth, Jr. 
Professor of Law- 

Executive Director, Center tbr Law, Economics & Finance (C-LEAF} 
George Wa,shington University Law School 

2000 H Street, N.W. 
Washington, DC 20052 

Tel. (202) 994-6386 

Fax (202) 994-9446 

My research papers a~:e available on ii15’ SSRN Author page: 

http:/?ssmcom/authol-292185 



FFom: 

Sent: 

To: 

Subje~: 

Barkow, Rachel <BarkowR@exchangeJaw.nyu.edu> 

Monday, Janua~ 21, 2013 11:16 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Journal Submission Timetable aJ~d Guidelines tbr the February 7-8 Cont~rence -- The Political Economy of Financial Regulation 

Ok, thanks! 

From: Broome, Lissa L [Ibroome@email.unc.edu] 
Sent: Monday, January 21, 2013 8:59 AM 
To: Barkow, Rachel 
Co: Broome, Lissa L 
Subject: Re: Journal Submission Timetable and Guidelines for the February 7-8 Conference -- The Political Economy of Financial Regulation 

Thanks, Rachel. We might also want to consider publishing your remarks ( with slight editing) so your ideas can be represented on the volume. We can play this by ear. 

Thanks, 
Lissa 

Sent from my iPhone 

On Jan 15, 2023, at 2:24 PM, "Barkow, Rachel" <BarkowR(~exc[~a!Ne~!aw.nyu.edu> wrote: 

Hi Lissa, 
Ijustwantedtoremind you thatrm not goingtobewriting a paper, just giving oralremarks. 

Thanks, 
Rachel 

From: Broome, Lissa L [kb__L_o_9___m___e__~!_e_m_ajJ_:_u_!_Lc_:_e__c_!_u_] 

Sent: Tuesday, January 15, 2013 4:17 PM 

Subject: Journal Submission Timetable and Guidelines for the February 7-8 Conference -- The Political Economy of Financial Regulation 

Friends -Thanks to each of you for agreeing to participate in our conference, The Political Economy of Financial Regulation, February 7-8, 2013. Panel 

moderators are in the process of contacting panelists about the material to be presented at the conference. We will publish the papers that you have 

prepared for the conference or that you write following our conference discussion in the North Carolina Banking Institute Journal. I have attached the 

publication timetable and guidelines. Following the conference, the first deadline is to submit your paper on May 28 to me for review and edit by the 

panel moderator and the Banking Institute Journal editor. 

The Banking Institute Journal is very excited to publish these papers in a special edition that will be published in the fall of 2013. You will each, of 

course, receive copies of the journal for your own use. The regular issue of the journal is published in the spring of each year, 

http:iiwwwJaw.unc.edu!journalsincba nk/default.aspx 

Please let me know if you have any questions. I look forward to seeing you in DC in a few weeks. 

Best, 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http://www.law.unc.edu/centers/banking 

Access my papers on SSRN at: -h-~-t-t-p--:j-j---s--s--r--n-~~-c---q--m--/-~-a---u--t--h-~-~-~-r~-------2--4-~-8-~-7---2--Q 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Omarova, Saule T <omarova@email.unc.edtc, 

Wednesday, Janua~-23, 2013 1:32 PM 

Arthur Wilmarth (awilmax~Jh@law.gwu.edu) 

Patricia McCoy (Patricia.McCoy@law,uconn.edu); Broome, Lissa L <lbroome@emaJl.unc.edtr"~ 

No press/videotaping for our panel 

Dear Art - 
I told Michael Taylor that our panel would not be videotaped and!or open to press, and he wrote back with gratitude (and palpable relief!). It would be great if 

your communications office knows ahead of time about these special accommodations for our panel. 

Thanks! 

Saule 

Saule T. Omarova 

Assistant Professor 

The University of North Carolina at Chapel Hill 

School of Law 

Van Hecke-Wettach Hall, CB # 3380 

Chapel Hill, NC 27599-3380 

(919) 843-4356 - phone 

(919) 962-1277 - fax 

omarova@email.unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Arthur Wihnarth <amlmarfl(@law.gvaLedu> 

Thursday, Janua~ 24, 2013 5:08 PM 

Broome, Li ssa L <lbroome@email.unc.edu> 

Barkow, Rachel (BarkowR@exchange.law.nyu.edu); Christi Ford (tbrd@law.ubc.ca); Santbrd Gordon (smfford.gordon@nyu.edu); Jacob 
Gersen (j gersen@law.halvard.edu) 

Re: Regulatory Capture Panel for The Political Economy of Financial Regulation 

Dear Colleagues: 

Many thanks, Lissa, for organizing the panel discussion and including me on your most recent message. It would be great if we could include Rachel’s "Insulating 

Agencies" article fi-om the Texas Law Review in our CLE materials. I would also be delighted to include additional articles or papers by Christi and others. I would be 

inclined to save PowerPoint presentations tbr the conference itselt~ because the CLE authorities tend to give less credit for them. 

If you would like to present PowerPoint slides during the contErence, please send them m me in advance and I’ll make sure they are loaded on our conference room 

computer. Just in case, please bring an extra coW of the slides on your laptop so that we can upload them on the morning of Feb. 7th if all else fails! 

Thanks again for your participation in our conference. I vein much look forward to seeing you on the 7th.. 

Best regards ..................... Art Wilmarth 

On Thu, Jan 24, 2013 at 4:57 PM, Broome, Lissa L <lbroome~emaJl.unc.edu> wrote: 

Friends Thanks tbr being on the call on Tuesday. I was able to speak to Smady shortly after our call concluded. 

I think we decided that our panel would proceed in this order: 

Rachel Ideas from "Insulating Agencies" paper and other work 

Christi Innovation framing regulatory, choices (or was this for Rachel?) 

Jake empirical research on regulatoo~ capture 

San@ specific research on ideological map of campaign contributions 

IfI messed up on my general descriptors of what you propose to talk about, let me know. 

We have 75 minutes tbr our panel so I would strongly suggest that each person limit their remarks to 15 minutes or less. That way we will have 15 minutes tbr brief 

introductions at the beginning and question~interchange between audience and panel at the end. My main job will be holding us to that timetable. 

We agreed I think that Rachel and Christi would submit papers for distribution to program participants on a flash drive. I think San@ said he would submit some 

slides that could be distributed in this thshion and that he would also like the slides displayed during his portion of the talk. I have copied Art Wilmarth on this email. 

These materials should be sent to Art at awilmarth(gblaw.gwu.edu~ but please hit Reply All when you send them so each of us will have our own copies of this 

background material prior to the event. If you could circulate this material by the end of business on Monday, January 28 that would be terrific. 

We confirmed that you were each okay with videotaping and the possible presence of press in the audience. If you have recently published a book, we will have a 

book table for book signings at hmch on FebrumT 7. 

There has also been a slight time change tbr our panel. Simon Johnson will deliver his opening keynote address on Thursday, Feb. 7th, at 10:30 a.m. As a result, we 
th need to change the schedule for the morning of Feb. 7 (see below and attached revised agenda). We should try to convene at 10:00, betbre Dean Maggs’ 

welcoming remarks, to be sure we are good to go. 

9:30 a.m. Conference registration 

10:15 a.m. Welcoming remarks by Interim Dean Greg Maggs and by me 

10:30 a.m. Opening keynote address by Simon Johnson 

11:20 a.m. Break 

11:30 a.m.- 12:45 a.m. First panel diseussion 

12:50 p.m.- 1:50 p.m. Lunch in the Faculty Conference Center and book signing by speakers 

Thanks. See you soon, 

Lissa 

Lissa L. Broome 



Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380~ Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:/iwww.lawa mc.edu/centers/banking 

Access my papers on SSRN at: http//ssrn.com/author ~48; A) 

::N:: Description: 
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Arthur E. Wilmartk Jr. 

Professor of Law 

Executive Director, Center for Law, Economics & Finance (C-LEAF} 
George Washingkm University Law School 

2000 H Street, N.W. 
Washington, DC 20052 

Tel. (202) 994-6386 

Fax (202) 994-9446 

My research papers axe available on my SSRN Author page: 

http:i/ssm.com/autho~292185 



From: 

Sent: 

To: 

Cc: 

Subject: 

Patricia Carbrav <Patricia Carbrav(~law uconn edtr~ 

Friday, January 25, 2013 9:41 AM 

awihnarth@law.gwu.edu; ffoncette@law.gwu.edu 

Book Signing at Feb. Conference 

Dear Conference Participants: this email is to let you know that we will be having a book signing (for your recent books) during lunch on Feb. 7th from 12:50 to 1:50 p.m. 
There will be two special tables set up to accommodate all of you. Because there will be no speech during lunch, this will be a good opportunity for interested conference 

attendees to have books signed. 

Patricia A. Carbrayl Office of Graduate Programs and Insurance Law Center I 

University of Connecticut School of Law I 65 Elizabeth Street I Hartford, CT 06105 I 

tel. (860) 570-5184 I fax (860) 570-5366 

patricia.carbray@law.uconn.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Arthur Wihnarth <amlmartll@law.gval.edu> 

Sunday, Januao~ 27, 2013 1:38 PM 

Learmonth, David <David.Learmonth@bankotbngland.co.uk> 

Broome, Lissa L <lbroome@email.unc.edu> 

Re: Jenkins Speech for publication in co~mection with the upcoming GW Conf"The Political Economy of Financial Regulation Feb 7/8 

Dear David: 

If Bob would like to submit his speech for publication by the North Carolina Banking Institute -- a law journal published by the UniversiF of North Carolina 

at Chapel Hill Law School, which is cosponsoring our conference -- you should send the speech to Professor Lissa Broome of the UNC-Chapel Hill Law School. I 
have copied Professor Broome on this message. 

I will include Bob’s speech in the background materials that we are distributing to coni~rence registrants who wish to obtain Continuing Legal Education 

credit for attending the cont~rence. We are distributing the background materials on flash drives that are given to our CLE registrants. The speech will be included in the 

background materials in exactly the li~rmat that is used on the Bank of England’s website. The tbnnat for the North Carolina Banking Institute will be slightly different, 

but the editors roll ~nd Bob an edited draiI for his review and approval prior to publication. 

Please let me know if you have any additional questions. We veD~ much look folvvard to Bob’s participation in our conference. 

Best regards .................. Art Wilmarth 

On Sun, Jan 27, 2013 at 8:07 AM, Learmonth, David <David.Learmonth~bankofengland.co.uk> wrote: 

I work wi{h Bob at the Bank. I I~ave a couple of quick requests I was I~oping you could help wi{h: 

Oan Bob’s speec{~ be. frilly refer~,’nced, as on the fto~t page. ol the,~ documen~ he s~;n~ the; link to be.low? 

Wha~ is the plan Ior publishing ~his? 

"[’ha~ks, and all the.’ best, 

David 

From: Arthur Wilmarth [mailto:awilmarth@law.gwu.edu] 
Sent: Thursday, January 24, 20:L3 7:30 PM 
To; Robert Jenkins 
Cc" Learmonth, David 
Subject: Re: Jenkins Speech for publication in connection with the upcoming GW ¢onf "The Political Economy of Financial Regulation Feb 7/8 

************************* 

This emai] has reached the Bank via the ]nternet or an externa] network 

************************* 

Dear Robert: 

I will be delighted to tbrward your speech to our staff who are putting together background materials for coi4~rence registrants who will be seeking Continuing Legal 

Education credit tbr attending "the conl~rence. Your speech is pert~ctly suited to the themes and issues our coni~rence will address. I particularly like your focus on 

the "myths" that we must debunk if we axe to have any hope of building a reasonably safe and stable financial system that will serve the needs of our economies and 

bring an end to the boom-and-bust cycle that we have experienced during the past three decades. 

I vely much look forwaxd to welcoming you to our conference on Februa~ 7th. 

Thanks again, and best regards ................... Art Wilmarth 

On Thu, Jan 24, 2013 at 2:07 PM, Robert Jenkins <rienkins(&rwienkins.com> wrote: 

Art, 

As promised here is a recent speech which tits well with the cont~rence themes and the comments I am likely to make on the panel. It describes and punctures the 

three key myths propagated all too effectively by the banking lobby to our collective detriment. The speech was well received and generated press interest. 

Your people can access the speech via the Bank of England website link below or, if you prefer, I attach the original word text. The BoE has given permission for 

you to publish or axrange publishing. Can you forward to the right people? 

Thank you again. See you soon. - Robert Jenkins 

http://w~,.bankofengland.co, uk/publicafions’Documentdspeeche~2012/speech603.pdf 



Arthur E. Wilmarth, Jr. 

Professor of Law 

Executive Director, Center for Law-, Economics & Finance (C-LEAF} 

George Washington Universi~ Law School 

2000 H Street, N.W. 

Washington, DC 20052 
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This e-mail originated from the Internet and has been seamled for known viruses by the Messagelabs SlcyScan Service. 

This e-mail is intended for the addressee(s) named above and any 

other use is prohibited. It may contain confidential information. If you 

received this e-mail in error please contact the sender by return e-mail. 

The Bank of England does not accept legal responsibility for the contents 

of this message if it has reached you via the Intemet, as Interuet 

commtmications are not secure. Any opinions expressed are those of the 

author and are not necessarily endorsed by the Break of England. 

Recipients are advised to apply their own virus checks to this message. 

’][’his e-mail has been scanned for known viruses by the Messagelabs S1uScm~ Service. 

Arthur E. Wilmarth, Jr. 

Professor of Law 

Executive Director, Center for Law, Economics & Finance (C-LEAF} 
George Washington University Law School 

2000 H Street, N.W. 
Washingmn, DC 20052 

Tel. (202) 994-6386 

Fax (202) 994-9446 

My research papers axe available on my SSRN Author page: 

http:/issrn.comiautho~292185 



From: 

Sent: 

To: 

Cc: 

Subject: 

Arden, Hilary <Hilaly.Arden@theclearinghouse.org> 

Monday, Janua~ 28, 2013 12:58 PM 

Broome, Lis~ I <lbroome@emafl unc edu> 

Bortz, Conrad <cbor~@email.unc.edu> 

RE: Revised hwoice 

Sure ill get this back to you shortly, 

From: Broome, Lissa 
Sent: Monday, ]anuary 28, 2013 12:36 PM 
To: Arden, Hilary 
Co: Bortz, Conrad 
Subject: RE: Revised Invoice 
Hi Hilary- 

Could you pdf us a letter on letterhead from The Clearing House and signed by you containing the following info" Thanks t:or your help and sorry t:or the deIay~ 

Llssa 

University of North Carolina at Chapel Hill 

Paym~-_mt Processing Deparl:m~:_mt 

To Whom it May Cono:_mn: 

This letter is to document that The Clearing House sponsored an event at The Metropolitan Club in blew York City on November 24, 2022. Part o1: that event was for 

a reception and dinner co-sponsored wid~ d~e University of Nord~ Carolina School o[: kaw’s Center [:or Banking and Finance (UNC Center’ for Banking}. By our prior 

agreement with the UNC Center for Banking, it was to be responsible for the costs associated with the dinner and reception. The final 3 lines of the Private Party 

Bill attached show the amounts for which the UNC Center for Banking is responsible: 

220 Guest:s @ $I15,00 per p~-’_mson recepl:i.:_~n $25,300.00 

100 (-;uest:s @ $14C’ C’O per person Dinner $14,00C. C.O 
Beverages ~400.00 
Total S39,700.00 
This amount, as indicated on the attached Private Party Bill is subject to a 22% Non DistributaMe Administrative Surcharge which amounts to .58,734, for a total of 

$48,434, the arnount indicated on the attached pro [orma bill. 

For admmistratiw:_~ convenience, The Cb:~aring Houm:_~ handled all d~:_~alings with The Metropolit:an Club, and as the attached Privab:_~ Part:y Bill indicates, ]he Ch:_~aring 

House was billed for the entire amount of the day’s events --~70,:129.g0. Because of the need to pay the bill in a timely fashion, The Clearing House paid the entire 

invoice by credit card with the understandb~g thai when the UNC Center [:or Banking reimbursed The Metropolitan Oub for $48,434, that a~T~ount would be 

refunded by The Metropolitan Oub to The Oearing House on The Clearing House credit card. 

The Metropolitan Club is unable to provide any further invoice for this event so I am providing this written explanation of the agreement by the UN(: Center for 

Banking 1:.:_~ pay these expenses 

f haw:, plac~:_~d a line on this b:d:ter wher~:_~ Professor Lissa groome, the Direct:or of the O:_mter For Banking and ~r:inance, has placed her signature indicating her 

agreement with my description of our arrangement regarding reimbursement Should you have any further questions, please direct them to Professor Broome at 

9:1.9-962-7066. 
Thank you for your attention to this matter. 

Hilary Arden 

Assistant Vice President, Event Planning and Management 

The Clearing House 

I agree with the description provided by Ms. Arden of our agreement with The Clearing House to pay $48/134 of these event expenses directly to The Metropolitan 

Club 

Lissa L Broome 

Wells Fargo Professor of Banking taw 

Director, Cenb:_~r for Banking and Finano:_~ 

U NC Scho.:>l of Law 

From: Arden, Hilary [mailto:Hjlary,Arden@thedearinqhouse,orq] 
Sent: Monday, January 28, 2013 12:08 PM 
To: Broome, Lissa L 
Subject: FW: Revised Invoice 

From: _lana Rosenkrantz [mailto:jrosenkrantz@MetClub.orcj] 
Sent: Wednesday, December 05, 2012 12:18 PM 
To: Arden, Hilary 
Subject: FW: Revised Invoice 
Here you go... 

Please let me know how much I am charging LINC. 

Thanks! 

J. 

,:Ta r,,a ~’:. :Rose~ t{t’a ~ tz 
Director of Special Events 
The Metropolitan Club 
One; Easl 601h Str~;el 
Ne, w York. NY 10022 
P 212-277-8502 
F 212-’755-.3127 

E jrosenkrantz@metclub.org 
www.metropoHta nclubnyc.org 
7he contert[s o[ th~s e--mat1 and any att~hrnent~ l(! i~ contals ~o~ffldesthfi artdior ]eg~fi]y ]x~vi[eged :rtJ:ormado~t ffom the Metrot~o]~t~m Clu b. Fhis ir*[of fnatlort :s only ~ot the use ef the 

intended recip~ent, if you are not the intended redpien~, you are hereby notified that ant di!~closm’e~ copying, dlstrJ bution, or the taking of any ,~cth)n in rei~anoe on the conten~s of the 

cotflai~ted hfformatle~t is sh[cfly prohi blted artd that the documents shou[d be tetut t~ed to the Club irnmed lately. ]n this regard; i~ you have ~ecelved this e--mail irt error, please notify us 
by emaH hnmediate[y. 

From: Anthony Leto 
Sent: Wednesday, December 05, 2012 12:15 PM 





JanuaD" 29, 2013 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 
Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Dear Professor Broome: 

GW Law would like to thank the Center for Banking and Finance for their commitment as a sponsor for 
7he Politic!l Economy of Financial Regulation on FebruaD 7th and 8th at the GW Law School. I hope to 
have the honor of meeting you in person at our Speakers’ Dinner on Februa~7 7th. 

The gift of $5.000 helps the Center for Law, Economics, and Finance produce intellectually challenging 
and current programs for today’s rcgulatoD’ environment. It is sponsors like you that have helped push 
GW Law school into the prominent reputation it deserves. 

The Center for Law, Economics, and Finance is a core component of what makes GW Law different from 
other law schools. Constructed as a think tank that connects the worlds of Wall Street and Capitol Hill, 
the Center convenes policy-relevant stakeholder meetings and thought leadership conferences, while 
offering myriad educational opportunities for our JD and LLM students and, increasingly, even business 
leaders not seeking to practice law at all. If you like more information about the Center’s activities in DC 
and in New York please let me know. 

If you have any questions, please do not hesitate to ask. The Center is a 501(c)3 under the umbrella of the 
law school; therefore the payment should be made to George Washington University Law School. I very 
nmch hope that this will be the beginning of a long and fruitful collaboration between UNC’s Center for 
Banking and Finance and GW’s C-LEAF. 

Sincerely 

cc: Arthur Wilmarth 

Deand Fenstermaker 
Director of Development 



:,-7,’,7.’.7.7.7..7:.’..’.7:::.’:: -...’. ’ :.’.’.’.’.:.".7.’.’.7. 

T~-~ GEOR.:,E 

WAS I] I N GTON 

UN]VERSI FY 

L AW S C H O O L 
w *. ,s i-i i ~ ~,’~r-’,~TNfi (5 OFFICE OF DEVEI.OPMENT AN][) ALUiVIN1 RELb;TIONS 

January 29, 2013 

Lissa L. Broome, Esq. 
Wells Fargo Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Dear Professor Broome: 

GW Law would like to thank the Center for Banking and Finance for their commitment as a sponsor for 
The Political Economy of Financial Regulation on Febmm7 7~h and 8t!’ at the GW Law School. This 
conference promises to be an excellent collaboration between the Connecticut Law Insurance Center, the 
UNC Center for Banking and Finance, the Institute of Law, Economics, and Finance; and the Center for 
Law, Economics, and Finance. I hope to have the honor of meeting you in person at our Speakers’ Dinner 
on February 7m so I can thank you in person. 

The gift of $5,000 helps the Center for Law, Economics, and Finance produce intellectually challenging 
and current programs for today’s regulatory mwiromnent. It is partners and sponsors like you that have 
helped push GW Law School into the pronfinent reputation it deserves. 

The Center for Law, Economics, and Finance is a core component of what makes GW Law different from 
other law schools. Constructed as a think tank that connects the worlds of Wall Street and Capitol Hill, 
the Center convenes policy-relevant stakeholder meetings and thought leadership conferences, while 
offering myriad educational opportunities for our JD and LLM students and, increasingly, even business 
leaders not seeking to practice law at all. If you like more information about the Center’s activities in DC 
and in New York please let me know. 

If you have any questions, please do not hesitate to ask, The Center is a 501 (c)3 under the umbrella of the 
law school; therefore the payment should be made to George Washington University Law School. I very 
much hope that this will be the beginning of a long and fruitful collaboration between UNC’s Center for 
Banking and Finance and GW’s C-LEAF. The check may be sent to my attention at: GW Law School, 
2000 H Street, NW; Washington, DC 20052. 

cc: Arthur Wilmarth 

Sincerely 

Dean~ Fenstermaker 
Director of Development 

I{EI.EPH()NE 2 )2- 99~t--67tW " AI.~2MNI REI AT[ONS 202~994~7?.~6 o }vAX .ZO2,--gg,4-6020 



From: 

Sent: 

To: 

Cc: 

Subject: 

McCardell, Dan <Dma.McCardell@theclearinghouse.org~ 

Thursday, Janua~ 31, 2013 10:56 AM 

Arthur Wilmarth <awihnarth@law.gwu.edu> 

Broome, Lissa L <lbroome@email.unc.edw~; Deane FenstennaJaer -~dfenstermaker@law.gwu.edu> 

RE: JPEG of TCH Logo for Feb. 7-8 Conference 

Art: Jill has a conflict now, so it wifl be Bob Chakravorti attending the dinner. Anything efse you need t:rom us? 

Best, 

Da n 

From= Arthur Wilmarth [mailto:awi[marth@[aw.gwu.edu] 

Sent-" Wednesday, January 16, 2033 5:51 PM 
To: McCardell, Dan 
I:::c= Arden, Hilary; Broome, Lissa; Deane Fenstermaker 
Subject; Re: 3PEG of TCH Logo for Feb. 7-8 Conference 

Dear Dan: 

Many thanks, once again, for The Clearing House’s very generous support for our conference. We will be delighted to welcome Jill Hershey to our speakers’ dinner on 

Febma~ 7fl~. I will ask Deane’ Fenstermaker, our Director of Developmeat, to ~nd you an appropriate invoice for your sponsorship con’mbution. 

Best regards ....................... Art 

On Wed, Jan 16, 2013 at 5:20 PM, McCaMell, Dan <.I..).La..r1:..M~.c.LC.‘.a‘.r..d..e..~j~i~j)..e~c.!.e.LaJi11g.~1C2.~s.’.e..:9.~ > wrote: 

Hi Art. Jill Hershey here will represent TCH at your dinner the evening before the event. Thanks. Would you kindly also send over an invoice for our sponsorship. 

Many thanks. 

Best~ 

Da n 

From: Arthur Wilmarth [mailto:awilmarth@law.gwu.edu] 
Sent; Wednesday, January 16, 2013 4:10 PM 
To: Arden, Hilary 
I:::c= McCardell, Dan; Broome, Lissa 
Subject-" Re: JPEG of TCH Logo for Feb. 7-8 Conference 
Dear Ms. Arden: 

’][’hmlk you very, much for sending me the logo for The Clearing House. And I would like to express my deep gratitude to The Clearing House for its very’ generous 

support for our conference on Februaxy 7th mad 8th. We roll make sure that the name and logo for The Clearing House appear on our program brochure and other 
marketing materials. 

Thanks again, and best regards ................... Art Wihnarth 

On Wed, Jan 16, 2013 at 8:48 AM, Arden, Hilary, <Ililary.Aaten(a)~theclearinghouse.org> wrote: 

TCH logo attached. 

Thanks, 
Hilary 

From: McCardell, Dan 
Sent-" Tuesday, January 15, 2013 3:48 PM 
To" Broome, Lissa; _a___w__[L_m___a__Lt__h__~La___w__:_g__w___u__#__c_!_u_. 
Cc: Arden, Hilary 
Subject-" RE: JPEG of TCH Logo for Feb. 7-8 Conference 
] {ilary : Will yo~ send over please. Thanks. 

From: Broome, kissa 
Sent; Monday, January 14, 2013 11:06 AN 
To: McCardell, Dan; _a_w__iLn_~a__~_h__~J_a__w_~_g_wu.edu 
Co= Arden, Hilary 
Subject: 3PEG of TCH Logo for Feb. 7-8 Conference 
HiDan Thanks tbr agreeing to sponsor our February 7- 8 program in Wa.shington, D.C., The Polilical Economy of Financial Regulatkm, 

http:/,’ www.haw.unc.ed u/doc umenks/bankinR:’pmgram Jpoli ticalrealitvgwu4xtf. 

We roll include The Clearing ttouse logo on the materials distributed at the Contbrence. Please send the jpeg file to Art Wilmaxth (awilmarth(i~law.g~a~.edu). 

Also, please mgisler a~yone t~om TCtt that will be attending the program at the link above. One representative ti~m TCH may attend the private speakers’ dinner on 
Febmaxy 7 at ’][’he Hotel Lombardy. Please let me know by Januau 16 if a~yone from ?’our organization will be attending and the name of the attendee. 

Thanks so much for all of?’our support. 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Bmlking Law 

Director. Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

919.962.7066 

http:/iwww.lawa mc.edu/centers/banking 

Access my papers on SSRN at: http:/issm.com,’aathov=248720 



i.X.i Description: 
http://w~*z law.unc.edu/images/news/media/bankingfinance 
web 542.jpg 

Arthur E. Wilmartlt Jr. 

Professor of Law 

Executive Director; Center for Law, Economics & Finance (C-LEAF} 
George Washington Universib’ Law School 

2000 H Street, N.W. 
Washington, DC 20052 

Tel. (202) 994-6386 

Fax (202) 994-9446 
My research papers axe available on my SSRN Author page: 

http:i/ssm.con~/author=~92185 

Arthur E. Wihnarth, Jr. 

Professor of Law 

Executive Director. Center for Law, Economics & Finance (C-LEAF} 
George Washington University Law School 

2000 H Street, N.W. 
Washington, DC 20052 

Tel. (202) 994-6386 

Fax (202) 994-9446 
My research papers axe available on my SSRN Author page: 
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From: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbortz@emaiLunc.edu> 

Friday, February 1, 2013 11:56 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

aJ~swer - RE: 5k to GW law 

Hi l.issa ! 

Fhlance often hm]ps 9-95670 (banking!finance fund) and 6-6829 (BI sponsor!current use} together 

CB 

From: Broome, Lissa L 
Sent: Friday, February 01, 20[3 [0:54 AN 

To: Bortz, Conrad 
Subject: RE: 5kto GW law 
Thanks, Conrad. Can you remind me what account 95670 is? Thanks, 

Lissa 

From: Bortz, Conrad 
Sent= Friday, February 02, 2023 10:44 AM 
To: Broome, Lissa L 
Subject: RE: 5kto GW law 

Hello Lissa, 

Sure: 

gibankingibudgeti20:1.3iamain budgetsheets2012 .- tab unit 82, row :1.4 

g/monthly financial reports/82 banking centeri[yI3idec- tab actual vs budget_82, row 37 

From: Broome, Lissa L 
Sent: Tuesday, January 29, 2013 9:02 PM 

To: Bortz, Conrad 
Subject: RE: 5kto GW law 

Can you attach the relevant document or give me the name and location of it? This format is not very user friendly. 

Thanks, 

Lissa 

From: Bortz, Conrad 
Sent: Tuesday, January 29, 2013 6:03 PM 

To: Broome, Lissa L 
Subject: 5k to GW law 

Hello kissa, 

Sorry, with a minute or two to think, here is the 5k to come out of 95670 ((left sheet) apparently, finance is doing the swap from the 95792 after the money initially 

comes out of 95470). Also, it is in "my" budget sheets (right sheet) to come out of 95792. It was added to "my" sheets in August, but we I didn’t scroll up when we 

were initially looking... 



Conrad K. Bortz 

Business Services, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.843.9288 

~Lt~:.~.w..~.w....w..:~..w.~:..u...n..c.:~.e.~.u.~.c~.n.~Le...r~.s~b..~..n..~Ln.~ 
::~7 http:llwww.law.unc.edulimageslnewslmedialbankingfinance web 542.jpg 

The world breaks everyone, and afterward, many are strong at the broken places. 

E.M. Hemingway 



Fl’om: 

Sent: 

To: 

Subject: 

Barkow, Rachel <BarkowR@exchange.law.nyu.edtr~ 

Friday, Febmaly 8, 2013 2:43 PM 

Arthur Wilmaxth <awilmarth@law.gwu.edu>; Patricia Caxbmy <Patricia.Carbray@law.uconn.edu>; Broome, Lis~ L 

<lbroome@emaiI. unc.edu> 

fllmlk you! 

Dear Art, Patricia, and Lissa, 

Thank you so mtmh for inclu6ing me in your phe~omena~ conference[ What a superb e’~ent in ever,/w,~?. It was an honor to be a part of it. 

I’m so sorry t had ~:o miss the las~: few events in order ~:o get a train ou~: of DC, [mt I will watch the videos once ~:hey are t~p or~ ~:he webait~:_~. 

Warmly, 

Rachel 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Arthur WilmaNa <amlmartll@law.gml.edu> 

Friday, February 8, 2013 5:52 PM 

Barkow, Rachel <BarkowR@exchange.law.nyu.edu> 

Patricia Carbray <Patricia.CaJcbray@law.uconn.edu>; Broome, Lissa L <lbroome@email.anc.edu-~ 

Re: thank you! 

Dear Rachel: 

Many thanks for your wonderful contributions to the co~fference, and also for helping me to identify and recruit several of the speakers wifll political science 

backgrounds. I hope you were able to make it safely home mthout too much trouble! 

I hope we’ll be able to post the videos of the sessions within the next 2-3 weeks. 

Thanks again, and best regards .................... Art 

On Fri, Feb 8, 2013 at 2:42 PM, Barkow, Rachel <BarkowR~exch~lge.law.nyu.edu> wrote: 

Dear Art, Patricia, and Lissa, 

Thank you so much for including me in your phenomen,~l conference! What ~ superb event in ever,,, way. It was an honor to be a part of it. 

h’n so sorry I had to miss the last few events in order to get a train out of DC, but I win watch the videos once they are up on the website. 

Wamaly; 

Rach~-A 

Artlmr E. Wilmarth, Jr. 

Professor of Law 

Executive Director, Center for Law-, Economics & Finance (C-LEAF} 
George Washington Universi~ Law School 

2000 H Street, N.W. 
Washington, DC 20052 

Tel. (202) 994-6386 

Fax (202) 994-9446 

My research papers are available on my SSRN Author page: 

http://’ssm.comiantho~292185 



From: 

Sent: 

To: 

Cc: 

Subject: 

Arthur Wihnarth <amlmazfll@law.gvxal.edu> 

Saturday, February 9, 2013 12:51 PM 

Stanley Sporkin <stanley.sporkin@ombudsmanecp.com> 

Labaton, Edward <elabaton@labaton.com>; Broome, Lissa L <lbroome@email.unc.edu> 

Re: S peakers’ Dinner for C - LEAF Conference on"The Political Economy of Financial Regulation" on Feb. 7, 2013 

Dear Judge Sporkin: 

Many thanks for your wonderful remarks at our speakers’ dinner, and also for joining us for the conference. It was a great honor and privilege for us to 

hear your views about the past accomplishments and possible future direction of the SEC. Before I joined GW Law’s faculty- in 1986, I practiced law for eleven years 

with two Washington law firms. I remember ve~ well how highly the SEC was respected during those years, and I also recall my law firm colleagues advising clients 
that they should never take may action that might trigger an SEC en[brcement proceeding’. You deserve great credit [br building the reputation and morale of the SEC 

during the 1960s and 1970s, m~d I hope the SEC can one day recover the preeminence it achieved during that period. 

I hope that you will pennit us to publish your remaacks in our cont~rence symposium issue, Milch will be published in the North Carolina Banking Institute. 

If you have any questions about publication, please contact Professor Lissa Broome (copied on this message), who is the journal’s titcnlty advisor. 

Thanks again, and best regards ................. Art Wilmarth 

) On Tue, Feb 5, 2013 at 1:55 t M, Arthur Wilmmnth <awilmaxth(~law.gwu.edu> wrote: 

Dear Judge Sporldn: 

I spoke earlier this afternoon with your secretary. We would be pleased and honored to have your wife join us for the speakers’ dinner this Thin, day at the 

Lombardy Hotel. The reception will begin at 6:30 p.m., and dinner will be served at 7:15 p.m. 

Your secretary inquired about whether we might have additional room to accommodate two la~x?ers who work in your ottice. They would be welcome to join us as 

well. Untbrtunately, I neglected to obtain their names fi-om your secretary. I would be most grateful if you or she could lbrwavd "their naanes to me. 

Thaa~k you again for your generosity and continued support for our C-LEAF conferences. 

Best regards ..................... A(t Wilmarth 

On Tue, Jan 15, 2013 at 3:05 PM, Stanley Sporldn <staxflev.sporkin(gbombudsmanecp.com > wrote: 

Thank you for your letter. I look forward to seeing you on Feb. 7th. I am hopeful the conference will be successful. 

Stan 

From: Arthur Wilmarth [mailto:awilmarth@law.qwu.edu] 

Sent," Tuesday, January 15, 2013 2:01 PM 
To: Stanley Sporkin 

Co: Labaton, Edward 
Subject: Re: Speakers’ Dinner for C-LEAF Conference on ’qhe Political Economy of Financial Regulation" on Feb. 7, 2013 

TO: The Honorable Stanley Sporkin 

Dear Judge Sporkin: 

Many thanks, once again, for your willingness to attend and provide after-dimmer remarks at our speakers’ dinner on Thursday, Febrnmy 7, 2013, in 

connection with our conference on "The Political Economy of Finmacial Regulation." Following is a weblink for the conference agenda: 

http://wv~v.law.gwu.e&gNews/2012-2013Fxems/PagegPoliticalEconomy.aspx 

The dinner on Feb. 7th will be held in a private (lining room at the Lombardy Hotel, 2019 Pennsylvania Ave. N.W. The Lombardy Hotel is located on 
the north side of Eye Street, N.W., between 20th and 21 st Streets and overlooks Pennsylvania Ave. Cocktails will be served at 6:30 p.m., tbllowed by dinner at 

7 p.m. 

Please feel free to address any issues that may be of interest to you. As indicated by the conference agenda~ the conference will discuss the growing 

influence of the financial industry, within our political ~stem mid concerns about "capture" ofinancia] regulatoly agencies by the laagest finmlciaJ institutions. I 

anticipate that mmly of the speakers will discuss the financial crisis and the degree to which the Dodd-Frank Act has (or has not) been successfully implemented. 

We are deeply grateful to you for your participation in another of our C-LEAF confe~vnces at GW Law School. Please let me lolow if you have any 

questions about the conference, or if you would like us to provide a room for you at the Lombardy Hotel on the evenings ofFebrumy 7th and 8th... 

Best wishes .................... Art Wilmarth 

Arthur E. Wihnarth, Jr. 

Professor of Law 



Executive Director, Center for Law, Economics & Finance (C-LEAF} 

George Washington Unive~i~ Law School 

2000 H Street. N.W. 

Washin~on, DC 20052 

Tel. (202) 994-6386 

Fax (202) 994-9446 

My research papers are available on my SSRN Author page: 

http:i/ssrn.com/author292185 

On Thu, Jul 12, 2012 at 6:00 PM, Stanley Sporkin <stanley.sporkin@ombudsmanecp.com> wrote: 

A~h ur, 

Thank you for your note. I certainly look forvvmd to participating in 

your Symposium, "The Politico] Economy of Financial Regulation" on 

Februau 7-8, 2013. 

I am sure we will be in touch as we get nearer to the date of the 

Symposium 

StaJtley Sporkm 

..... Ofigi~M Message ..... 

From: Artlmr Wilmarth [mailto:awihnart~law.gwu.edu] 

Sent: Thursday, July 12, 2012 4:05 PM 

To: stanle,�-, sporkin(~ s~anleysporkin.com 

Cc: Labaton, Edward 

Subject: Thank you tbr accepting our invitation to participate in our 

Symposium on February 7- 8, 2013 

TO: The Honorable Stanley Sporkin 

Dem Judge Sporkin: 

I was delighted to hear from Ed Labaton that you have 

accepted our invitation to participate in our S~posium on "The 

Political Economy of Financial Regulation" on Februau 7-8, 2013. We 

ve~7 much look forward to your remarks at our dinner for speakers and 
invited guests on the evening of February 7th. Please tEel free to 

address may topic of interest to you. Our Symposium will address issues 

including (i) the problem of regulator capture at financial regulatory 

agencies, (ii) campaign finance, lobbying and the impact of legislative 

"oversight" on the policies of financial regulato17 agencies, and (iii) 

tile future direction of financial reform after the 2012 elections. 

In addition to your dinner remmks, we ve~ much hope 
that you can join us for the remainder of our Symposium’s program on 

February 7th and 8th. We will of course be pleased to reimburse you for 

your travel and lodging expenses. 

We will send you further detail s aleut the Symposium 

(including lodging arrangements) in September. In tbe meantime, please 

contact me if you have any questions about our plums/br the Symposium. 

We warmly invite you to submit a paper (M~ich can be a lightly footnoted 

version of your remmks) tbr publication in a sTmposium issue that will 

appem in the North Carolina Banking Institute. However, a paper is 

certoinly NOT required. 

Many thanks, once again, for accepting our invitation. 



It will be a great pleasm~e and privilege to welcome you back to GW Law 

School. 

Best wishes ........................ Art Wilmarth 

Arthur E. Wilmarth, Jr. 

Professor of Law 

Executive Director, Center for Law, Economics & Finance (C-LEAF} 

George Waslfington University Law School 

2000 H Street, N.W. 
Waslfington, DC 20052 

Tel. (202) 994-6386 <te1:%28202%29%20994-6386> 

Fax (202) 994-9446 <te1:%28202%29%20994-9446> 

My research papers are available on my SSRN Author page: 

http://ssrn.com/autho~292185 

Arthur E. Wilmarth, Jr. 

Prot~ssor of Law 

Executive Director, Center for Law, Economics & Finance (C-LEAF} 

George Washington U~fiver~ty Law School 

2000 H Street, N.W. 

Waslfington, DC 20052 

Tel. (202) 994-6386 

Fax (202) 994-9446 

My research papers are available on my SSRN Author page: 

http://ssrn.com/autho~292185 

Arthur E. Wihnarth, Jr. 
Professor of Law 

Executive Director, Center tbr Law, Economics & Finance (C-LEAF} 
George Washington University Law School 

2000 H Street, N.W. 
Washington, DC 20052 

Tel. (202) 994-6386 

Fax (202) 994-9446 

My research papers axe available on my SSRN Author page: 

http://ssrn.com/autho~-292185 

AVthur E. Wilmarth, Jr. 
Professor of Law 

Executive Director, Center tbr Law, Economics & Finance (C-LEAF} 
George Waslfington University Law- School 

2000 H Streek N.W. 
Washington, DC 20052 

Tel. (202) 994-6386 



Fax (202) 994-9446 

My research papers are available on my SSRN Author page: 

http:/issm.com, author292185 



Fl’om: 

Sent: 

To: 

Subject: 

Smith, Joe --~JSmitk@poynerspmill.com> 

Monday, Februao~ 11, 2013 8:30 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Enjoyed being with you last week in DC 

Further to that, is there a link to the materials? Didn’t get one, to my knowledge. Time permitting, I would like to read some of the papers. Best regards, j 



From: 

Sent: 

To: 

Subject: 

Sanford C Gordon <sanford.gordon@nyu.edu> 

Monday, Februao~ 11, 2013 9:50 AM 

Arthur WilmartJh <awilmaVth@law.gwu.edu>; Broome, Lis~ I, <lbroome@email.unc.edu>; PatriciaMcCoy@law.uconn.edu; Omasova, 

Saule T <omarova@email.unc.edu> 

Thmlks 

Dear ArL Lissa, Patricia~ mid Saule, 
I just wanted to write to thank you for including me in a *very* informative conference. I had a wonderful time, and learned a great deal. Apologies for having to duck 

out early -- my intention was to stay for the duration, but weather+Amtrak intervened, and I needed to get on an earlier train. 

Best wishes, 

Sandy 

Santbrd Clark Gordon 

Associate Protbssor of Politics 

New York Universi~ 

19 West 4th Street, Room 311 

New York, NY 10012 

office: (212) 998-3708 
fax (212) 995-4184 



From: 

Sent: 

To: 

Subject: 

Brett McDonnell <bhm@umn.edup, 

Tuesday, February 12, 2013 5:35 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: The Political Economy of Financial Regulation -- Publication of Papers and Remarks 

I will prepare a paper. 
Blett McDonnell 
Professor of Law- 
University of Minnesota Law School 

229 19th Avenue South 
Minneapolis, MN 55405 
612-625-1373 

On Tue, Feb 12, 2013 at 3:10 PM, Broome, Lissa L <lbroomefa)email.unc.edu> wrote: 

Dear Friends --. I join Art, Pat Sau[e, and Ed in thanking each of you for your incredible contributions to our program last week. It was a great success thanks to 

your wonderful work. As you kllow, we would like to highlight that wonderful work and the discussions at the conference in a special issue of the North Carolina 

Banking Inst}t:ut:e Journal. I have attached our tirnet:abh_~ and guich:_dines for your manu~.;cript;. 

As aq initial matter we t~eed to kr~ow wheth~:_~r you plan t:o submit a paper or w.:_~uld pr~-_~fer that we publish your ~-_~dited remarks (for those who preseqted work 

that has already been published or is committed to another publication venue). Please respond to me flbroome@email.unc.edu) by d~e end efthe day en 

Wednesday, February 20 indicating which of the options listed below you pDn to take: 

I, I am preparing a paper for publication that ] will submit by May 28......x ......... 

2. I will submit an electronic version of my remarks from the conference for publicatioll by May 28.. .............. 

3, Iwouldliketoreceiveatranscriptofmyremarks(bvApril:~5 t~at w editorextendforpublicationbyMay28, ............... 

4. I prefer not to have my remarks published._ ............ 

W~-_~ baize already receiw-:~d Judge 5porkin’s r~-_~marks frorn our %~eakers’ dinn~:_~r and we ~zerv much hope that you will all part:icipate in tMs ~zolume in some forrn so 

t:hat w~-_~ will ha~e a writb:_~n record of the rich discussion t:hat took place in DC last week. 

if: you have any questions, please do not hesitate to contact me by enlaif or at 919-962-7066. Thanks again, 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking taw 

Director, Center for Banking and Finance 

UNC School of taw 

CB#3380, Van Hecke-Wettach HalJ 

Chapel Hill. NC z., 5_.9- 3:_~80 

919.962.7066 

http://www.law.unc.edu/centers/banking 

Access my papers on SSRN at: http://ssrn.com!author=248720 

::N:: Description: 

http:/,lwww.law unc.edu/images/n~;w,c,/media/ba,nkingf~nance 

web 542 jpc 

Dear Colleagues: 

I would like to express my great appreciation to each of you for participating in our conference on "The Political Economy of Financial Regulation" on 
Thursday and Friday. Many members of the audience told me how much they enjoyed the confe~ence, and they also congratulated me for attracting snch an 
outstanding group of speakers’. I am deeply grateful to Lissa Broome, Ed Labatork Pat McCoy and Saule Omarova for helping me in planning and organizing the 
contbrence and in recruiting aJl of you. 



As a highly interested observer (with m~ admitted conflict of interest), I thought the cont~rence was a tremendous success. I learned a great deal from 

listening to all of you, and I am greatly in your debt. 

I ve~ much hope that you will contribute papers, essays or edited transcripts of your remarks for publication by the North Carolina Banking Institute, 

so that we will have a permanent record of the conference. If you have any questions about publication, please contact Lissa Broome (facul~ advisor for the 

ioumal). Videotaped portions of the coat’erence should be posted on GW Law School’s website in about 2-3 weeks at the following weblink: 

http://www.law.gwu.edu/Academics/resee¢ch centers/C- LEAFiPages/Events.aspx 

Please submit >’our expense reimbursement forms to Toni Foncette (ffoncette~law.gwu.edu) as soon as possiNe. Our expense reimbursement policy is 
explained in the message below. If you have any questions about your expenses, or if you need maother copy of the form, please contact Toni. 

Many thanks, once again, tbr your wonderful and generous contributions to our conference’. 



From: 

Sent: 

To: 

Subject: 

Omarova, Saule T <omarova~email.unc.edtc, 

Tuesday, February 12, 2013 9:53 PM 

Arthur WilmartJh (awilmarth@law.gwu.edu); Patricia McCoy (Patricia.McCoy@law.uconn.edu); Broome, Lissa L 

<lbroome@email.unc.edu-*; Patricia Carbray (Pa’m cia.Carbray@law.uconn.edu) 

Thank YOU !! 

Dear Art, Pat, Lissa, and Pat (Carbray) - 

I have finally made it to my computer and (somewhat belatedly) want to thank each and every one of you for being such wonderful, wonderful co-organizers, 

colleagues, and friends! The conference was simply terrific, and I am still beaming inside. © We do make a great team and I hope this is not the last time we get to 

prove that. 

And, of course, Art, your GW and C-LEAF colleagues and students deserve a special round of thanks - please convey to them my deepest gratitude for helping with 

all the logistics! 

Best, 

Saule 

Saule T. Omarova 

Assistant Professor 

The University of North Carolina at Chapel Hill 

School of Law 

Van Hecke-Wettach Hall, CB # 3380 

Chapel Hill, NC 27599-3380 

(919) 843-4356 - phone 

(919) 962-1277 - fax 

omarova @email.unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Patricia McCoy <PatriciaMcCoy@law.uconn.edtc, 

Tuesday, February 12, 2013 10:21 PM 

Omarova, Saule T <omarova@email. unc.edu> 

awilma(th@law.gwu.edu; Broome, Lissa L <lbroome@email.unc.edu>; Patricia Carbray <Patricia.Carbray@law.uconn.edu> 

Re: Thank YOU’.! 

Hear, hear, to all of you and to Art’s BWU colleagues and students! I do hope we work again. 

Pat 

Patricia A. McCoy 

Director, Insurance Law Center 
and 
Connecticut Mutual Professor of Law 
University of Connecticut School of Law 
65 Elizabeth Street 

Hartford, Connecticut 06105 
860- 570- 5056 tel. 

http :/iwww.law. ucon n.ed u/fa cu ity/p mccoy/ 

..... "Omareva, SaLde Y’ <omarova@emaikunc.edu> wrote: ..... 

To: "Arthur Wilmarth (awilmarth@law.gwu.edu)" <awilmarth@law.gwu.edu>, "Patdcia NcCoy (Patricia.McCoy@law.uconn.edu)" 
<Patricia.McCoy@law.uconn.edu>, "Broome, Lissa L" <lbroome@email.unc.edu>, "Patricia Carbray (Patricia.Carbray@law.uconn.edu)" 
< Patricia.Ca rbray@law.ucon n.edu > 

From: "Omarova, SauM Y’ <omarova@email.unc.edu> 
Date: 02/12/2013 09:55PN 
Subject: Thank YOU!! 

Dear Art, Pat, Lissa, and Pat (Carbray) - 

I have finally made it to my computer and (somewhat belatedly) want to thank each and every one of you for being such wonderful, wonderful co- 
organizers, colleagues, and friends! The conference was simply terrific, and I am still beaming inside. ©) We do make a great team and I hope this is 
not the last time we get to prove that. 

And, of course, Art, your GW and C-LEAF colleagues and students deserve a special round of thanks - please convey to them my deepest gratitude 
for helping with all the logistics! 

Best, 

Saule 

Saule T. Omarova 

Assistant Professor 

The University of North Carolina at Chapel Hill 

School of Law 

Van Hecke-Wettach Hall, CB # 3380 

Chapel Hill, NC 27599-3380 

(919) 843-4356 - phone 

(919) 962-1277 - fax 

oma rova @email.unc.edu 



Froln: 

Sent: 

To: 

Subject: 

Marc Schneiberg <sehneibm@reed.edn> 

Wednesday, February 13, 2013 10:47 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: The Political Economy of Financial Regulation -- Publication of Papers and Remarks 

Hi Lissa, 

I am planNng to submit a paper. Also, I’m sonT that my having to leave to beat the snowstorm meant that we did not get a chance to chat and that I did not get a 

chance to thank you for having me. It was wonderful program and an honor to be asked to participate. 

Cheers 

Marc 

On 2/12/13 1:10 PM, Broome, Lissa L wrote: 

Dear Friends ---lioin Art, Pat, Saule, and Ed in thanking each of you for your h~credible contributions to our program last week. It was a great success 

thanks to your wonderful work. As you know, we would like to highlight that wonderful work and the discussions at the conference in a special issue 

of the North Carolina Banking tnstitut,-_~ Journal. [ have attached our timetable and guidelines for your manuscripts. 

As an initial matter, we need to know whether you plan to submit a paper or would prefer t~at we publish your edited remarks (for those who 

presented work that has already been published or is committed to another publication venue). Please respond to rne (!__b__r_o _o___m__e__@__e___m__a_!_[:__u___nc__:ed___u__) by 

the end of the day on Wednesday’, February 20 indicating which of the options listed below yo~J plan to take: 

<!--[if !supporfl~ists]-->:[. <!--[endifk->l am preparing a paper for publication that I wilt submit by May 28. ____ 

<!--[if !supporfl~ists]-->2. <!--[endit]-->l will subrnit an electronic version o[: my remarks from the conference for publication by May 28. ____ 

<!--[if [supportJ~ists]-->3. <!--[endifk->l would like to receive a transcript of rny remarks {by April :LS) that I wilt edit or extend for publication 

by May 28. __ 

<!--[if [supportJ~ists]-->4. <’.--[endifl-->l prefer not to have my remarks published. 

We have already received Judge Sporkin’s remarks from our speakers’ dinner and we very much hope that you will all participate in this volume in 

some form so that we will have a written record of the rich disctlssion that took place in DC last week. 

If you have any quest:ions, please do not hesitate to contact me by email or at 9_1_9-.9(-;2-?’06(-; Thanks again, 

Lissa 
Lissa L groome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

U NC School of Law 
Cg#71380, Van Hecke-W~-:d:t:ach Hall 

Chapel Hill, NC 27599-3380 

9:[9.962.7056 

http:!/www.law.unc.edu!centersibanking 

Access my papers on SSRN at: http:!!ssrn.com/author=248720 

:%:: Description 

iltt p/,’w~,~w law. u nc.ed u/inq~3 9es/n ews/nqedia/bP, n k~n~:jfin a,q ce 
web 542 jpg 

Dear Colleagues: 

I would like to express my great appreciation to each of you for participating in our conference on "The Political Economy of Financial 

Regulation" on Thursday and Friday. Many’ members of the audience told me how much they enjoyed the conference, and they also conglatnlated me for 

attracting such an outstanding group of spealcers! I am deeply grateful to Lissa Broome, Ed Labatolk Pat McCoy and Saule Omarova for helping me in 

plalming mid organizing the conference and in recruiting all of you. 

As a highly interested observer (with an admitted conflict of interest), I thought the conference was a tremendous success. I learned a great 

deal from listening to all of you, and I am greatly in your debt. 

I veo~ much hope that you will contribute papers, essay’s or edited transcripts of your remarks for publication by the North Carolina Banking 

Institute, so that we will have a pernmnent ix:cord of the conference. If you have any questions about publicalion~ please contact Lissa Broome (faculty 

advisor for the journal). Videotaped tx~Nons of the conference should be posted on GW Law School’s website in about 2-3 weeks at the follomng 
weblink: 

http:i/~a~’w.law.gwu.edu,’Academicffresearch centerffC- I ,EAF/Pages/Event s.aspx 
Please submit your expen~ reimbursement forms to Toni Foncette (t~bncette(/~law.gwu.edu) as soon as possible. Our expense 

reimbursemem policy is explained in the nressage below. If you have any questions about your expenses, or if you need another coW of the form, please 

contact Toni. 

Many thanks, once again, for your wonderful and generous contributions to our conference! 



From: 

Sent: 

To: 

Cc: 

Subject: 

Arthur Wilmartla <amlmaxt]l@law.gml.edu> 

Wednesday, February 13, 2013 ] 1:42 AM 

Patricia McCoy <Patricia.McCoy@law.uconn.edu-~; Broome, Lissa L <lbroome@email.unc.edu> 

Omaxova, Saule T <omarov@email.unc.edu>; Patricia Carbray <Patricia.Carbray@law.uconn.edtv~ 

Re: Thank YOU’.! 

Dear Lissa, Pat and Saule: 

Mmly thanks for your ve~ kind messages, mid for your invaluable partnership and inspiration in working with me to organize and execute the conference. I am still 

receiving many laudatoD’ messages fi~om those who attended the conference. It is also wonderful flint he conference will be memorialized in the North Carolina Bmlking 
Inslitute, and I’m ve~ grateful to Lissa and the Institate’s editors for making that possible. And special thanks to Pat Carbray for all her great help with lodging and 

other l ogi slical arrangements tbr the speakers !!! 

I look tbrward to working with all of you again in "the near thture. 

Best regards ....................... Art 

On Tue, Feb 12, 2013 at 10:20 PM, Patricia McCoy <Patncia.McCoy~)law.ncoIm.edu> wrote: 
Hear, hear, to all of you and to Art’s gwu colleagues and students! I do hope we work again. 

Pat 

Patricia A. McCoy 
Director, Insurance Law Center 
and 
Connecticut Mutual Professor of Law 
University of Connecticut School of Law 
65 Elizabeth Street 
Hartford, Connecticut 06105 
860-570-5056 tel. 

http ://www.law. uconn.edu/faculty/pmccoy/ 

..... "Omarova, Saule T" <omarova@email.unc.edu> wrote: ..... 

To: "Arthur Wilmarth (awilmarth@law.gwu.edu)" <awilmarth@law.gwu.edu>, "Patricia McCoy 
(Patricia.NcCoy2~law.uconn.edu)" <Patricia.McCovfdllaw.uconn.edu>, "Broome, Lissa L" <lbroomeCbemail.unc.edu>, 
"Patricia Carbray (Patricia.Carbray@law.uconn.edu)" <Patricia.Carbray#law.uconn.edu> 
From: "Omarova, Saule T" <omarova@email.unc.edu> 
Date: 02/12/20:[3 09:55PM 
Subject: Thank YOU!! 

Dear Art, Pat, Lissa, and Pat (Carbray) - 

I have finally made it to my computer and (somewhat belatedly) want to thank each and every one of you for being 
such wonderful, wonderful co-organizers, colleagues, and friends! The conference was simply terrific, and I am still 
beaming inside. © We do make a great team and I hope this is not the last time we get to prove that. 

And, of course, Art, your GW and C-LEAF colleagues and students deserve a special round of thanks - please convey 
to them my deepest gratitude for helping with all the logistics! 

Best, 

Saule 

Saule T. Omarova 

Assistant Professor 

The University of North Carolina at Chapel Hill 

School of Law 

Van Hecke-Wettach Hall, CB # 3380 

Chapel Hill, NC 27599-3380 

(9:[9) 843-4356 - phone 

(9:[9) 962-:[277 - fax 



omarova~email.unc.edu 

Arthur E. Wilmarth, Jr. 
Professor of Law 

Executive Director, Center for Law, Economics & Finance (C-LEAF} 
George Washington University Law School 

2000 H Street, N.W. 
Washington, DC 20052 

Tel. (202) 994-6386 

Fax (202) 994-9446 

My research papers are available on my SSRN Author page: 

http:/issm.comiautho~292185 



From: 

Sent: 

To: 

Subject: 

Arthur Wilmarfll <amlmartJl@law.gml.edu> 

Tuesday, Febma~ 19, 2013 11:49 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Re: Reminder abxmt papers for The Political Economy of Financial Regulation 

Dear Lissa: 

Because I didn’t make a fomlal presentation at the conference, I don’t expect at this point to submit a paper, essay or edited transcript. I’ll let you know ASAP if my 

plans change. 

Many thanks, and best regards ................... Art 

On Tue, Feb 19, 2013 at 11:27 AM, Broome, Lissa L <lbroome@emaJl uric edu> wrote 

Dear Friends --.We have had a good initial req~onse to our message below. Based on my records, I have not yet heard from those of you copied on this message 

about your plans for publk:ation of your paper or remarks, }for our planning purpos¢_~s please h?t me know which of the four options listed below you woukt lille 

to select regarding publication of your paper or remarks in our NC Banking Institute journal by the end of the day on Wednesday, May 20. 

I am thrilled that we wift be publishing papers to be submitted by Marc Schneiberg, James Kwak, and Brett McDonnell; and speeches or transcribed remarks from 

Simon Johnson, Rachel Barkow, Cristie Ford, Jerry Caprio, Robert Jenkins, and Frank Partno% I hope to add you name to one of these lists. 

Lissa 

Dear Friends ---I join Art, Pat, Saule, and Ed in thanking each of you for your incredible contributions to our program last week~ It was a great success thanks to 

your wonderful work. As you know, we would like to highlight that wonderful work and the discussions at the conference in a special issue of the North Carolina 

Banking h~sl:itute Journal, I have attached our [Jmetable and guidelines for your manuscripts. 

A-; an ini~:ial matter, we need ~:o know whether you plan to submit a paper or would prefi?r that we publish your edi~:ed remarks (for those who presented work 

that has already been published or is committed to another publication venue). Please respond to me (Ibroome@email.unc.edu} by the end o~the day on 

Wednesday, February 20 indicating which of the opdons listed below you plan to take: 

L I am preparing a paper for publication that I will submit by May 28~. ............. 

2. I will submit an electronic version of ray remarks from the conference for publication by May 28. ............... 

3. I would like to receive a transcript of my remarks (by April 15) that I will edit or extend for publication by May 28.. .............. 

4, I prefi?r not to have my remarks published.. ............ 

We haw? already received Judge Sporkin"s remarks flom our speakers’ dinner and we w?ry much hope that you will all participate in this w)lume in some form so 

tha~: we will haw? a writ~:en record of the rich dk;cussk_~n that ~:ook place in DC last we@. 

If you have any questions, please do not hesitate to contact me by email or at 919-962-7066. Thanks again, 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center fLr Bankin.~ and Finance 

UNC School of Law 

CB#3380, Van Hecke.-We~:tach Hall 

Chapel Hill, NC 27599.-3380 

919.962.7066 

http:/iwww.law.unc.edu/centers/banking 

Access my papers on SSRN at: http://ssrn.com/author=248720 

i~i Description 
h tt p:,’,~,,,,ww la w. u nc ed u,’ima ges/~s e’,^/s,’media/ha n kh~gfin a ~sce 
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Arthur E. Wilmarth, Jr. 

ProtEssor of Law 

Executive Director, Center for Law, Economics & Finance (C-LEAF} 
George Washington University I,aw School 

2000 H Street, N.W. 
Washington, DC 20052 

’][’el. (202) 994-6386 

Fax (202) 994-9446 

My research papers axe available on my SSRN Author page: 

http:i/ssrn.com/autho~292185 



Fl’om: 

Sent: 

To: 

Subject: 

Daniel Carpenter <dcarpenter@gov.harvard.edu~ 

Tuesday, February 19, 2013 12:32 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Omarova, Saule T <omarova@email.unc.edu% Arthur Wilmarth (awilmarth@law.gwu.edu); 
Daniel Carpenter <dcarpente@gov.harvard.edu>; patricia.mccoy@law.uconn.edu 

Re: Reminder about papers for The Political Economy of FinanciaJ Regulation 

Lissa, all: I should be able to adapt what I presented for a paper. The paper I sent to Saule was rather technical and that needs to be further developed, but perhaps I 
will focus on consumer financial product identifiers. I am talking now with Pat and some others about developing this idea and perhaps more applied version could be 
published in the NCBIJ. 

Dan 

On 2/19/2013 11:27 AM, Broome, I,issa L wrote: 

Dear Friends---We have had a good initial response to our message below, Based on my records, I have not yet heard from those of you copied on this 

message about your plans for publication o~ your paper or remarks. For our planning purposes, please let me know whk:h of t:he four options listed 

below you would like to select regarding publication ot: your paper or remarks in our NC Banking Institute journat by the end ef the day en 

Wednesday, May 20° 

1 am thrilled that we will be publishing papers to be submitted by Marc Schneiberg, James Kwak, and Brett McDonnell; and speeches or transcribed 

remarks from Simon Johnson, Rachel Barkow, Cristie Ford, Jerry Caprio, Robert Jenkins, and Frank Partnoy. I hope to add you name to one of these 

lists. 

Lissa 

Dear Friends ---I join Art, Pat, Sa@e, and Ed in thanking each o[: you for your incredible contributions to our program last week. k was a great success 

thanks to your’ wonderf@ work. As you know, we would like to highlight that wonderful work and the discussions at d~e cont:erence in a special issue 

of the North Carolina Banking h~stitute Journal. I have attached our tknetable and guidelines for your manuscripts. 

As an initial matter, we need to know whether you plan to submit a paper or would prefer that we publish your edited remarks (for those who 

presented worl~ that has already been published or is commit:t:ed to another publication venue). Please respond to me (!broome@email.unc.edu) by 

the end of the day on Wednesday, Februapf 20 indicating which of the options listed below you plan to take: 

<!--[if !supportLisLs]-->:L <!--[eadifJ-->l am preparing a paper for publication that I will submit by May 28._ ............. 

<!--[if !supportLists]-->2. <!--[eadi~-->l wig submit an electronic version of my remarks from the conference [or puMication by May 28.. .............. 

<[--[if !supportLisLs]-->3. <[--[eadi~-->l wouM like t:o re(:ei~e a transcript of my remarks (by April 15) that t will edit or e>:tend for publication 

by May 28._ ............ 

<’.--[if !supportLists]-->4 <’.--[~difJ-->t prefl:_!r not to haw:_! my remarl~s published. ............. 

We have already received Judge Sporkin’s remarks from our speakers’ dinner and we very much hope that you will all participate in this volume in 

some form so that we will have a written record o1: the rich discussion Lhat took place in DC last week. 

If you have any questions, please do not hesitate to contact me by email or at 919-962-7066. Thanks again, 

Lissa 

Lissa L Broome 

Wells Fargo Pro~essor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 2 7599-37180 

9 :~.9,9617_, ?’0(-;B 

.h.t..t.p.:Z/.~..w....w..:~.%w..:~.u-.n-.c...~.e-.d...u./-.c..e-.n..t-.e.r..s.~b-.a...n..k-[~ ~ Access 
my papers on SSRN at: ~-h--t--t-p--~/-/--s--s-~-r~-q:~£9~-n-1/--a-~-u--t-~-h---~--r--.~:.~-2---4--8---7-~-2---~- 
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Daniel Carpenter 

Allie S. Freed Professoz of Government 

Director, Center for Pilterican Political Studies 

Faculty o~ AiLts a:Kt Sciences 

Hazvard University 

Ce-Ed:[tor, Studies in Ameridan Pol:[tical Deve]op:~’nt 

//                             / 



From: 

Sent: 

To: 

Subject: 

Ackland Art Museum <esboMes~email.tmc .edu; 

Tuesday, October 16, 2012 1:57 PM 

Overstreet, Tia <overstre@email.unc.edu> 

Triangle TaJko, New Exhibitions, Employee Appreciation, and More’. 

Having trouble viewing this email? Click here 

AC KLAN DA.iii::;(’iii"M U S E UM 

A harmless tooLing, middte-aged 

fortune tetter arrives at the        iN 

apartment of bohemian actress 

Deniz. Over a cup of homemade 

Turkish coffee, the fortune relier 

reveals that she is a vengeful 

grandmother seeking justice for 

the death of her granddaughter, 

which she believes is the fautt of 

Deniz’s partner, Dr. Sema. She 

drugs Deniz and when the caretaker comes to her rescue and Dr. Sema 

arrives home, the three end up as prisoners at gunpoint. As night fails, 

each character is revealed to be someone other than who they present to 

the world. We reatize that no one is innocent and that each person has 

been tying to the others in some way. 

In the Qur’an, the pomegranate (nar) is a symbo[ of goodness and is 

thought to have healing powers. The story of a woman’s search for 

justice, Mar explores the tensions between our similarities and our 

differences, and the risks of challenging the community that binds us 

together. 

Omit Unai is prominent and award-winning Turkish director whose film 9 

was the Official Turkish Entry for Best Foreign Language Film at the 2003 

Academy Awards. 

This is the second of three films presented in the series 

"Cinema of the Giobat Middte East," sponsored by 

Art/Istam, the Carohna Center for the Study of the 

Middle East and Muslim Civilizations, and the Duke-UNC 

Consortium for Middle East Studies. 

North Carotina Pubhc Radio WUNC is the officia[ media 

sponsor of the Acktand Firm Forum. 
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Thursday, 18 October, 6:00 PM 

Sampte Japanese matcha (green tea) 

white tearning about traditionat and 

contemporary tea practices in Japan. 

Then enjoy the Japanese art on view at 

the Ackiand during the Museum’s 

extended evening hours. 

Led by Nancy Hamitton, Cultural 

Programming Coordinator, Sarah P. Duke Gardens, and instructor in the 

Urasenke Tradition of Tea. 

Limited to 20 participants. 

$25 for Ackland members; $35 for non-members. 

Advanced registration is required. RSVP to acklandRSVP@unc.edu. 



...... UNC employees: Visit the Ackiand Art 

Museum booth at the UNC 

Department Fair (inside the Student 

Union) from 9:00 AM - 3:00 PM this 

Friday during Employee Appreciation 

Day! 

Show your Faculty/Staff OneCard at the Ackland Museum Store and 

get these savings (Friday, 19 October only!): 

15% off selected items throughout the store 

20% off ail Ackiand Museum Memberships 

Ackland Museum Store hours for Friday, 19 October: 10 AM-5:30 PM. 

You MUST present your valid UNC Faculty/Staff OneCard to receive these 

discounts. 

iiqeW ii!!!}~:::ii’iiiiiib:iil;::ii~(;:~¢i~S =;ii~i;::ii~i;::ii~ii!ii:~i:;iii tO ~::~!ii .g:~£:~::ii,S:Oii~ii! o j:Ji:#iT;:~,~’.:;iiii~ii! 

Opening Friday, 19 October: 

¯ Pictures of Vanity Fair: The Traditional 

Japanese Print 

¯ New Light on Japanese Painting: Recently 

Conserved Screens and Scrolls - Part 2 

¯ Modern Japanese Ceramics from the Ackiand 

Art Museum Cotiection 

iX]~ 
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Sunday, 21 October, 2:00 PM 

Location: Hanes Art Center Auditorium, UNC Chapel Hill 
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North Carohna and one of only a few in the Southeast -- returns for 

another dynamic performance during our Season of Japan. If you enjoyed 

their performance at our opening reception, you won’t want to miss 

seeing them again, this time at Hanes Art Center Auditorium, where 

they’[[ have more drums and more drummers! 

FREE and open to the public. 

This performance is part of the Acktand’s ongoing Music 

in the Galleries series. 
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Sunday, 21 October, 1:00-5:00 PM 

Be sure to see Hiroshi Sugimoto’s dramatic, large- 

scale photograph Lishtnin$ Fields no. 176, on 

view through Sunday, 21 October 2012. 

Lightnin9 Fields no. 176 is the result of an 

experimental project involving the release of a 

significant electrical charge on film submerged in 

water, resulting in small flashes of hght racing 

across the surface and creating complex textural 

effects. Accompanying the work are nineteenth- 



through twenty-first-century photographs from the AckLand’s collection 

that deal with scientific phenomena, the role of chance, the elimination 

of the camera from the process, and other related themes. 

Read the Independent Weekly review. 

In conjunction with the AckLand’s "Season of 

Japan," the AckLand Museum Store will feature an 

in-store Japanese Market showcasing Japanese 

products and crafts that quote tradition with a 

contemporary flair. 

A wide variety of textiles, bamboo and wooden 

items, ceramics, paper items, and metalwork will 

be available for purchase. SiLkscreen prints by 

Local artist Vidabeth Bensen and skateboard decks 

featuring ul<iyo-e graphics by ZubeLLe Bike Et 

Board Factory will be available in Limited 

quantities. 

Read the Daily Tar Heel article about the Market. 

STORE HOURS 

Mon-Wed: I0:00 AM - 5:30 PM 

Thu 10:00 AM - 8:30 PM 

Fri-Sat 10:00 AM - 5:30 PM 

Sun 12:00 PM- 5:00 PM 
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Ackland Film Forum: Oojira 

(Oodzilla) 

Thursday, 25 October, 7:00 PM 

Art a la Carte: Hands-on Art 

Classes for UNC Students 
"Drawing Nature" 

Friday, 26 October, 4:00-7:00 

PM 

Bunka no Hi - Japanese Culture Day 

Saturday, 3 November, 10:00 AM - 5:00 PM 

Art For Lunch 
Wei-Cheng Lin on "Japanese Screens: History and Function 
in Early Modern Japan" 
Wednesday, 7 November, 12:00 PM 

Find these and many more programs for adults students and children on 

the V_.!S_!_T. page of our website. 

The AckLand’s exhibitions and public programs 

are made possible by generous support from 

AckLand Art Museum members and friends Like 

you. 

Become a member of the AckLand Art Museum[ 

Find out more about membership benefits and 

how your membership dollars support our 

mission! 

Comments on the AckLand’s e-news? Send an 

emaiL to the editor. 

Tadanori Yokoo, Japanese, born 1936: The Wonders of Life on Earth, 1965; color screen print. Merrill C. Berman 

Collection. 

I kk6 Tanaka, Japanese, 1930-2002: The 5th Sankei Kanze Noh, 1958; color screen pMnt. Merrill C. Berman Co[[ection. 

O Estate of Ikk6 Tanaka. 



Shoji Hamada, Japanese, 1894-1977: Flat Square Flask with turquoise decoration, c. 1965; stoneware with wood- 

ash 8raze. Acktand Fund. 

Hiroshi Sugimoto, Japanese, born 1948: Lf~htnfn£, Fields no. I76, 2009; gelatin silver print, 58-3/4" x 47’ (149.2 cm 

x 119.4 cm), edition of 5. © Hiroshi Sugimoto, courtesy The Pace Gallery. Photo courtesy The Pace Gallery. 

John Luster and Burritt "Bucky" Benson: HowNow, 2012. Part of CowParade North Carolina. 

Forward this email 
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From: 

Sent: 

To: 

Subject: 

Woodard, Harold <harold woodard@unc.edtc, 

Tuesday, October 23, 2012 10:15 AM 

Overstreet, Tia <overstre@email.unc.edu> 

MEETING WITH GOVERNOR MARTIN 

Good Morning Tia, 

Your meeting with Gov. Martin and one or two members of the company, Baker Tilley has been scheduled for Friday, October 26th at 1:30 p.m. in Room 3103 SASB 

North. 

Take care. 

Harold 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

9/15/2012 12:19:58 PM 

Sports exchange 

9/16/2012 12:00:00 PM 

9/16/2012 i:00:00 PM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

9/18/2012 2:46:51 PM 

Subject: 

Location: 

Summer School Breakfast/Meeting 

Carolina Inn-Old Well Room 

Start: 9/27/2012 12:30:00 PM 

End: 9/27/2012 2:30:00 PM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

9/25/2012 1:22:02 PM 

Carolina Cares Luncheon 

9/28/2012 3:00:00 PM 

9/28/2012 5:00:00 PM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

10/3/2012 1:21:13 AM 

Debate 

10/4/2012 1:00:00 AM 

10/4/2012 2:30:00 AM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

To: 

GM - RM 011/012 [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=USER860A46B5] 

10/9/2012 5:32:42 PM 

GM - RM 011/012 [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=User860a46b5]; Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE 

ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=Stgore] 

Subject: 

Start: 10/10/2012 2:30:00 PM 

End: 10/10/2012 4:30:00 PM 

Show Time As: Busy 

Department of African and Afro-American Studies Faculty Meeting/Travis Gore 

Required Gore, Travis 

Attendees: 

Travis, 

Your meeting is CONFIRMED! 

Thank you, 

Charlotte 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

10/23/2012 5:58:01 PM 

Computers 

12/18/2012 7:00:00 PM 

12/18/2012 8:00:00 PM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

11/1/2012 8:47:32 PM 

Subject: Sangam after party 

Location: Carmen’s 

Start: 11/11/2012 3:00:00 AM 

End: 11/11/2012 7:00:00 AM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

11/2/2012 6:47:06 PM 

Draft 

11/5/2012 I:00:00 AM 
11/5/2012 3:00:00 AM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

12/12/2012 7:54:21 PM 

Student stores 

12/14/2012 8:00:00 PM 
12/14/2012 9:00:00 PM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

1/7/2013 4:16:18 PM 

Fall schedule due 

1/14/2013 5:00:00 PM 
1/14/2013 6:00:00 PM 

Show Time As: Busy 

Recurrence: (none) 



From: Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

Sent: 1/30/2013 4:32:41 AM 

Subject: Payday 

Start: 2/8/2013 5:00:00 AM 

End: 2/8/2013 6:00:00 AM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

2/19/2013 1:26:39 PM 

ACC baseball tournament 

5/22/2013 4:00:00 AM 
5/23/2013 4:00:00 AM 

Show Time As: Busy 

Recurrence: (none) 



From: Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

Sent: 3/1/2013 5:18:59 AM 

Subject: Roy show 

Start: 3/5/2013 

End: 3/5/2013 1:00:00 AM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

3/7/2013 4:19:33 PM 

March Madness 

3/21/2013 4:00:00 AM 
3/22/2013 4:00:00 AM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

3/18/2013 3:37:40 PM 

Subject: Sangam 

Location: Serena 

Start: 3/24/2013 2:00:00 AM 

End: 3/24/2013 5:55:00 AM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

3/28/2013 2:47:20 AM 

Spring Holiday 

3/29/2013 4:00:00 AM 

3/30/2013 4:00:00 AM 

Show Time As: Free 

Recurrence: (none) 

This is an automated calendar event published to: [UNCHolidays20l 3]. 

Use the link below to manage your automated calendar subscriptions. 

https :iimy.ad.unc. eduiCalendar 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

3/28/2013 2:47:20 AM 

Memorial Day 

5/27/2013 4:00:00 AM 

5/28/2013 4:00:00 AM 

Show Time As: Free 

Recurrence: (none) 

This is an automated calendar event published to: [UNCHolidays20l 3]. 

Use the link below to manage your automated calendar subscriptions. 

https :iimy.ad.unc. eduiCalendar 



From: Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

Sent: 3/28/2013 2:47:20 AM 

Subject: Independence Day 

Start: 7/4/2013 4:00:00 AM 

End: 7/5/2013 4:00:00 AM 

Show Time As: Free 

Recurrence: (none) 

This is an automated calendar event published to: [UNCHolidays20l 3]. 

Use the link below to manage your automated calendar subscriptions. 

https :iimy.ad.unc. eduiCalendar 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

3/28/2013 2:47:20 AM 

Labor Day 

9/2/2013 4:00:00 AM 

9/3/2013 4:00:00 AM 

Show Time As: Free 

Recurrence: (none) 

This is an automated calendar event published to: [UNCHolidays20l 3]. 

Use the link below to manage your automated calendar subscriptions. 

https :iimy.ad.unc. eduiCalendar 



From: Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

Sent: 3/28/2013 2:47:20 AM 

Subject: Thanksgiving 

Start: 11/28/2013 5:00:00 AM 

End: 11/30/2013 5:00:00 AM 

Show Time As: Free 

Recurrence: (none) 

This is an automated calendar event published to: [UNCHolidays20l 3]. 

Use the link below to manage your automated calendar subscriptions. 

https :iimy.ad.unc. eduiCalendar 



From: Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

Sent: 3/28/2013 2:47:21 AM 

Subject: Winter Holiday 

Start: 12/24/2013 5:00:00 AM 

End: 12/27/2013 5:00:00 AM 

Show Time As: Free 

Recurrence: (none) 

This is an automated calendar event published to: [UNCHolidays20l 3]. 

Use the link below to manage your automated calendar subscriptions. 

https :iimy.ad.unc. eduiCalendar 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

3/28/2013 2:47:21 AM 

New Year’s Eve 

12/31/2013 5:00:00 AM 
1/1/2014 5:00:00 AM 

Show Time As: Free 

Recurrence: (none) 

This is an automated calendar event published to: [UNCHolidays2013]. 

Use the link below to manage your automated calendar subscriptions. 

https :iimy.ad.unc. eduiCalendar 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

4/3/2013 3:02:58 PM 

Soccer 

4/11/2013 I0:00:00 PM 
4/12/2013 i:00:00 AM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

4/3/2013 3:03:17 PM 

Soccer 

4/12/2013 I0:00:00 PM 
4/13/2013 i:00:00 AM 

Show Time As: Busy 

Recurrence: (none) 



From: Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

Sent: 4/5/2013 6:38:19 PM 

Subject: Championship 

Start: 4/9/2013 

End: 4/9/2013 3:00:00 AM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

4/5/2013 6:38:48 PM 

Final Four 

4/6/2013 10:00:00 PM 

4/7/2013 3:00:00 AM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

4/26/2013 6:47:04 PM 

Baseball game 

4/23/2013 Ii:00:00 PM 

4/24/2013 i:00:00 AM 

Show Time As: Busy 

Recurrence: (none) 



From: Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

Sent: 5/3/2013 3:20:40 PM 

Subject: Payday 

Start: 5/17/2013 4:00:00 AM 

End: 5/18/2013 4:00:00 AM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

5/9/2013 12:50:19 PM 

Graduation 

5/11/2013 2:00:00 PM 
5/11/2013 6:00:00 PM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

5/13/2013 7:04:44 PM 

Computer 

5/15/2013 6:30:00 PM 

5/15/2013 7:30:00 PM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

6/17/2013 6:46:12 PM 

UNC baseball 

6/18/2013 7:00:00 PM 

6/18/2013 9:30:00 PM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

6/17/2013 6:46:53 PM 

Game 6 

6/19/2013 I:00:00 AM 
6/19/2013 3:30:00 AM 

Show Time As: Busy 

Recurrence: (none) 



From: Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

Sent: 7/10/2013 7:27:23 PM 

Subject: Payday 

Start: 7/12/2013 8:00:00 PM 

End: 7/12/2013 9:00:00 PM 

Show Time As: Busy 

Recurrence: (none) 



From: Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

Sent: 7/10/2013 7:43:50 PM 

Subject: Payday 

Start: 7/26/2013 8:00:00 PM 

End: 7/26/2013 9:00:00 PM 

Show Time As: Busy 

Recurrence: (none) 



From: Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

Sent: 7/10/2013 7:44:14 PM 

Subject: Payday 

Start: 8/9/2013 8:00:00 PM 

End: 8/9/2013 9:00:00 PM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

To: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

9/10/2013 8:52:10 PM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=Stgore] 

Subject: SECC 

Location: Blue Zone 

Start: 10/1/2013 3:00:00 PM 

End: 10/1/2013 5:00:00 PM 

Show Time As: Busy 



From: Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

Sent: 9/11/2013 7:24:07 PM 

Subject: Payday 

Start: 9/6/2013 8:00:00 PM 

End: 9/6/2013 9:00:00 PM 

Show Time As: Busy 

Recurrence: (none) 



From: Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

Sent: 9/11/2013 7:53:18 PM 

Subject: Payday 

Start: 9/20/2013 8:00:00 PM 

End: 9/20/2013 9:00:00 PM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

9/23/2013 6:41:25 AM 

Summer School Breakfast 

9/26/2013 12:30:00 PM 

9/26/2013 2:30:00 PM 

Show Time As: Busy 

Recurrence: (none) 



From: 

Sent: 

To: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

21/6/2013 6:39:07 PM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=Stgore] 

Subject: OASIS Meeting 

Location: Tim’s Office 

Start: 11/7/2013 4:00:00 PM 

End: 11/7/2013 4:30:00 PM 

Show Time As: Busy 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

12/19/2013 6:40:45 PM 

New Year’s Day 

1/1/2014 5:00:00 AM 

1/2/2014 5:00:00 AM 

Show Time As: Free 

Recurrence: (none) 

This is an automated calendar event published to: [UNCHolidays2014]. 

Use the link below to manage your automated calendar subscriptions. 

https :iimy.ad.unc. eduiCalendar 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

12/19/2013 6:40:45 PM 

Martin Luther King Jr. Day 

1/20/2014 5:00:00 AM 

1/21/2014 5:00:00 AM 

Show Time As: Free 

Recurrence: (none) 

This is an automated calendar event published to: [UNCHolidays2014]. 

Use the link below to manage your automated calendar subscriptions. 

https :iimy.ad.unc. eduiCalendar 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

12/19/2013 6:40:45 PM 

Spring Holiday 

4/18/2014 4:00:00 AM 

4/19/2014 4:00:00 AM 

Show Time As: Free 

Recurrence: (none) 

This is an automated calendar event published to: [UNCHolidays2014]. 

Use the link below to manage your automated calendar subscriptions. 

https :iimy.ad.unc. eduiCalendar 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

12/19/2013 6:40:45 PM 

Memorial Day 

5/26/2014 4:00:00 AM 

5/27/2014 4:00:00 AM 

Show Time As: Free 

Recurrence: (none) 

This is an automated calendar event published to: [UNCHolidays2014]. 

Use the link below to manage your automated calendar subscriptions. 

https :iimy.ad.unc. eduiCalendar 



From: Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

Sent: 12/19/2013 6:40:46 PM 

Subject: Independence Day 

Sta rt: 7/4/2014 4:00:00 A M 

End: 7/5/2014 4:00:00 AM 

Show Time As: Free 

Recurrence: (none) 

This is an automated calendar event published to: [UNCHolidays2014]. 

Use the link below to manage your automated calendar subscriptions. 

https :iimy.ad.unc. eduiCalendar 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

12/19/2013 6:40:46 PM 

Labor Day 

9/1/2014 4:00:00 AM 

9/2/2014 4:00:00 AM 

Show Time As: Free 

Recurrence: (none) 

This is an automated calendar event published to: [UNCHolidays2014]. 

Use the link below to manage your automated calendar subscriptions. 

https :iimy.ad.unc. eduiCalendar 



From: Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

Sent: 12/19/2013 6:40:46 PM 

Subject: Thanksgiving 

Start: 11/27/2014 5:00:00 AM 

End: 11/29/2014 5:00:00 AM 

Show Time As: Free 

Recurrence: (none) 

This is an automated calendar event published to: [UNCHolidays2014]. 

Use the link below to manage your automated calendar subscriptions. 

https :iimy.ad.unc. eduiCalendar 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

12/19/2013 6:40:46 PM 

Winter Break 

12/24/2014 5:00:00 AM 
12/27/2014 5:00:00 AM 

Show Time As: Free 

Recurrence: (none) 

This is an automated calendar event published to: [UNCHolidays2014]. 

Use the link below to manage your automated calendar subscriptions. 

https :iimy.ad.unc. eduiCalendar 



From: 

Sent: 

Subject: 

Sta rt: 

End: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

12/19/2013 6:40:46 PM 

New Year’s Eve 

12/31/2014 5:00:00 AM 
1/1/2015 5:00:00 AM 

Show Time As: Free 

Recurrence: (none) 

This is an automated calendar event published to: [UNCHolidays2014]. 

Use the link below to manage your automated calendar subscriptions. 

https :iimy.ad.unc. eduiCalendar 



From: 

Sent: 

To: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

2/18/2014 1:47:20 PM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=Stgore] 

Subject: Eunice Meeting Provost 

Start: 2/18/2014 7:00:00 PM 

End: 2/18/2014 8:00:00 PM 

Show Time As: Busy 



From: 

Sent: 

To: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

2/20/2014 3:45:56 PM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=Stgore] 

Subject: 

Location: 

Meeting with Dick about Intranet 

Battle 109 

Start: 2/21/2014 3:30:00 PM 

End: 2/21/2014 4:00:00 PM 

Show Time As: Busy 



From: 

Sent: 

To: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

2/26/2014 1:20:04 PM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=Stgore] 

Subject: 

Location: 

Conference meeting 

Graham Memorial- room 39 

Start: 2/27/2014 7:00:00 PM 

End: 2/27/2014 7:30:00 PM 

Show Time As: Busy 

Tomorrow at 2 pro, will be a meeting regarding the room set up ( power point, etc.) for the Dunbar Stone lecture, 

Professor McMillan will like you participation on it, since you will be taking care of the conference logistic. 



From: 

Sent: 

To: 

Subject: 

Location: 

Library Media Resource Center [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=LIB_MRC.SMB] 

2/27/2014 2:51:01 PM 

Library Media Resource Center [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Lib_mrc.smb]; Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE 

ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=Stgore]; Sahle, Eunice N [/O=UNC 

EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Eunice N Sahle 

(eunice)] 

MRC Camera Reservation 

Library - MRC Equip - Long Term Loan Camera 05 

Start: 2/27/2014 1:00:00 PM 

End: 3/4/2014 1:00:00 AM 

Show Time As: Tentative 

Recurrence: 

Required 

Attendees: 

(none) 

Gore, Travis; SaNe, Eunice N 

When: Thursday, February 27, 2014, 8:00 AM to Monday, March 03, 2014, 8:00 PM. (UTC- 
05:00) Eastern Time (US & Canada) 
Where: Library - MRC Equip - Long Term Loan Camera 05 

MRC has booked a videocamera and tripod for your event this weekend. Sam Gore or Prof. Sahle can pick up this equipment 

any time Thursday 2/27 between 8 am and 9 pm, or Friday 2/28 between 8 am and 4 pm. It will be due back Monday 3/2 by 8 

pm. 



From: 

Sent: 

To: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

3/18/2014 5:53:10 PM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=Stgore] 

Subject: 

Location: 

Student Managers Meeting 

Toy Lounge 

Start: 4/16/2014 2:30:00 PM 

End: 4/16/2014 4:00:00 PM 

Show Time As: Busy 



From: 

Sent: 

To: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

3/18/2014 5:53:48 PM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=Stgore] 

Subject: 

Location: 

Student Managers Meeting 

Toy Lounge 

Start: 8/13/2014 2:30:00 PM 

End: 8/13/2014 4:00:00 PM 

Show Time As: Busy 



From: 

Sent: 

To: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

3/18/2014 5:56:40 PM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=Stgore] 

Subject: Student Managers Meeting 

Start: 12/10/2014 3:30:00 PM 

End: 12/10/2014 5:00:00 PM 

Show Time As: Busy 



From: 

Sent: 

To: 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=STGORE] 

3/18/2014 8:28:09 PM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=Stgore] 

Subject: faculty meeting 

Location: Hyde Hall 

Start: 3/19/2014 3:00:00 PM 

End: 3/19/2014 4:00:00 PM 

Show Time As: Busy 



Full Name: Meinecke, Chris 

Last Name: Meinecke 

First Name: Chris 

Company: UNC Chapel Hill 

Business 

Address: 

Institute for the Arts and Humanities g 120 Hyde Hall g CB 3322 $ Chapel Hill, NC 27599-3322 g USA 

Business (919) 962-6830 

Phone: 

Fax Number: (919) 962-1118 

E-mail: meinecke@email.unc.edu 

Details Updated 9/6/2013: 

Business Fax: (’)ii !:?)~ !:?{::I:::Z!:.. I ’~[ :..::; 

’~:.:iiiii[[. }.:i(.i: :i!:";~; 5109~...:i:}22 :i;; i{..i :!!:i;i!~ 



From: 

Sent: 

To: 

Subject: 

Amazon.corn < music-store@amazon.corn > 

Tuesday, August 23, 2011 8:53 AM 

Gore, Travis <stgore@email.unc.edu> 

Now available: "Blues Breakers" by John Mayall on Amazon.corn 

Dear Amazon.com Customer, 

Customers who have purchased or rated music by Eric Clapton B. B. King might like to 
know that Blues Breakers will be released on August 30, 2011. You can pre-order yours 
by following the link below. 

Blues Breakers 
John Mayall 

Price: $14.39 

Release Date: August 30, 2011 

Product Description 
1966’s seminal Blues Breakers with Eric Clapton marked John Mayall’s emergence as a 
major recording artist, as well as his commercial breakthrough. The 12-song LP, 
considered by many to be the most influential British blues album of all time, marked 
the official introduction of Mayall’s long-running, ever-evolving combo the 
Bluesbreakers. Mayall shares the spotlight here with soon-to-be-superstar guitarist Eric 
Clapton (who quit the Yardbirds in order to pursue his blues muse with Mayall), along 
with future Fleetwood Mac co-founder John McVie on bass and Hughie Flint on drums. 
Blues Breakers with Eric Clapton is generally acknowledged as a musical milestone for 
Clapton; his scorching playing and over-the-top tone dominates ... Read more 

Track Listings 

1. All Your Love 
2. Hideaway 
3. Little Girl 
4. Another Man 
5. Double Crossing Time 
6. What’d I Say 

7. Key To Love 
8. Parchman Farm 
9. Have You Heard 
10. Ramblin’ On My Mind 
11. Steppin’ Out 
12. It Ain’t Right 

More to Explore 



Crusade 
John Mayall 

Hard Road 

John Mayall 
Welcome 2 My 

Nj_ghtmare 
Alice Cooper 

¯ See more in Music > Blues 
¯ See more in Music > Pop 
¯ See more in Music > Rock 
¯ More New Releases 
¯ Top Sellers 
¯ Recommended for You 

Sincerely, 

Amazon.com 
http://www.amazon.com/ 

We hope you found this message to be useful. However, if you’d rather not receive 
future e-mails of this sort from Amazon com~ please opt-out here 

Please note that product prices and availability are limited time offers and are subject to 
change. Prices and availability were accurate at the time this newsletter was sent; 
however, they may differ from those you see when you visit Amazon.com~ 

(c) 2011 Amazon.corn, Inc. or its affiliates. All rights reserved~ Amazon, Amazon.corn 
and the Amazon.corn logo and 1-Click are registered trademarks of Amazon com~ Inc. or 
its affiliates. 

Amazon.com~ 410 Terry Avenue N.~ Seattle~ WA 98109-5210. 

Reference 20917550 

Please note that this message was sent to the following e-mail address; 
stgore@email,unc,edu 



From: 

Sent: 

To: 

Subject: 

Groupon Getaways <mail@e.groupon.com> 

Tuesday, August 23,2011 12:47 PM 

Gore, Travis <stgore@email.unc.edu> 

Playa del Carmen, Miami Beach, Barbados, Boca Raton, Saint Lucia, and More 

View this email in a brov~er I Unsubscdbe 

Tuesday, August 23, 2011 

follow us: ~ 

$185 
Value    Discount Savings 

$427 57% $242 

Tropical Luxury Steps from White Sand 
Beaches 

Playa del Carmen, Mexico 

Chic South Beach Hotel Steps from 
Turquoise Sea 
Miami Beach, Florida 

Hilltop Barbados Retreat with Tranquil 
Ocean Views 
Maynards, Barbados 



Seaside Escape with Sweeping Ocean 
Views 

Boca Raton, Florida 

Private St. Lucia Villas Amid Lush 
Tropical Rainforest 

Soufriere, Saint Lucia 

Relaxing Family Retreat Minutes from 
Orlando Theme Parks 

Orlando, Florida 

Costa Rican Yoga Package for Two at 
Secluded Rainforest Resort 

Limon, Costa Rica 

View AH Getaway Deals 

Need help? Have feedback? Feel free to Contact Us 

If you wsh to unsubscribe from future G~oupon Getaways emaiB, manage your subscriptions here, 

Delivered by Groupon Inc, 600 W Chicago Avenue Suite 620 Chicago IL, 60654 USA 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Adventures <deals@livingsocial.com> 

Tuesday, August 23,2011 3:19 PM 

Gore, Travis <stgore@email.unc.edu> 

Paintball, BBQ + Beer 

PaintbaJl, BBQ Buffet, Bonfire + Beer 
LivingSocial Adventures o Angier NC 

Your Adventure, if you choose to accept it: Sneak through the North 

Carolina hills, splatter your friends with paintballs, and finish the day 

with a bonfire, barbecue, and beers from a local microbrewery. 

Here’s the plan: We’ll meet at Black River Paintball in Angier--about 

25 miles south of Raleigh. On... read more 

Adventu re Kit 
o Three Hours of Pa ntball 

° BBQ Buffet 

Two Pints of M crobrew Beer 

Find out more ~ 

Original price: 869 

view deal 

Get yours free! 
Buy share and if 3 friends buy 

yours s free 

Football Tailgating Pa~y view deal 

LivingSocial Adventures ¯ Charlotte NC 



New River Tubing & BBQ 
LivingSocial Adventures ¯ Todd NC 

view deal 

Painting Class, Wine, and view deal 

LivingSociat Adventures ¯ Charlotte NC 

Sunset Kayak, Burgers + view deal 

LivingSocial Adventures ¯ HuntersviIte NC 

Oraft Beer Pub CrawJ + view deal 

Organic Bites 
LivingSocial Adventures ¯ Raleigh NC 

See aUl adventures >> 

Have a question ; Visit our support po~al or call us: 877-521-4191 (US/CA), 877-498-0128 (Fran£ais), Phase add 

deaB@tivingsocial,com to your address book or safe sender list so our emails get to your inbox, This message was sent by 

LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 

communications, you can unsubscdbe, 



From: 

Sent: 

To: 

Subject: 

Groupon <mail@e.groupon.com> 

Wednesday, August 24, 2011 6:32 AM 

Gore, Travis <stgore@email.unc.edu> 

$10 for Chocolate-Dipped Strawberries in Durham 

Your Daily Raleigh / Durham Groupon I Go to Groupon corn I Unsubscrbe 

Be sure to add mail@e.groupon,com to your address book or safe sender list so our emails get to your inbox. Learn how 

Th@ Dally D@al for Wednesday, August 24, 201 q 

RaJeigh / Durham  o,,o.oo: N s 

$10 for Choco~ateoDipped Strawberries in Durham 

Strawberries have garnered a reputation as the most romantic of fruits 
because of their sweet taste, sensual te£ure, and willingness to be 
photographed au naturel Admire this most loveable treat with today’s 
Groupon: for $10, you get a box of... 

Durham (Old West Durham) 



NoAh Carolina State Football - Half Off 
Tickets 

Raleigh (NC State Athletics Ticket Office) 

Half Off Haircut at Hairpo~ Salon 

Raleigh 

54% Off Custom Tattooing in 

Fayetteville (Westover) 

Up to 93% Off at Snap Fitness 

Multiple Locations 

See All Raleigh / Durham Deals 

Need help? Have feedback? Feel free to Contact Us 

You are rece v ng ths email because you signed up for the Daily Groupon ab£s. If you prefer not to receive Daily Groupon emab, you can always 
unsubscribe with one cick 

Delivered by Groupon 600 W. Oh cago Avenue, Suite 620 Ch cago, IL, 60654, USA 

To purchase the Groupon voucher described in today’s deal you must press the Buy Bu~on and foltow the instructions. Once you make the purchase 
you will receive the voucher va eoma I. This eomail is not a raid Groupon voucher even if you buy today’s deal -- the only valid voucher s the voucher 

you receive via eomal from Groupon after your purchase. 



From: 

Sent: 

To: 

Subject: 

Groupon <mail@e.groupon.com> 

Thursday, August 25,2011 6:29 AM 

Gore, Travis <stgore@email.unc.edu> 
Up to 61% Off Three-Course Dining Experienceor Brunch at Cantina South 

Your Daily Raleigh / Durham Groupon I Go to Groupon,com I Unsubscdbe 

Be sure to add mail@e,g~oupon,com to your address book or safe sender list so our emails get to your inbox. Learn how 

The Daily DeN for Thursday, August 25, 2011 

Raleigh / Durham D 

Up to ¢1% Off Three-Course Dining Experienceor Brunch at 
Cantina South 

Like most modern conflicts, the rivalry between soft and hard tacos will not 
end until one side gets eaten by a bear. Broker a culinary truce with today’s 
Groupon to Cantina South. Choose from the following options: 

For $25 .... 

Raleigh (Glenwood South) 



Haft Off Zip[ine Tour for Two in 

Fayetteville 

National Avis Car Rental 

Online 

$10 for Choco[ateoDipped Strawberries 
in Durham 
Durham (Old West Durham) 

Haft Off Haircut at Hairpo~ Salon 

Raleigh 

See A[[ Raleigh / Durham Deab 

Need help? Have feedback? Fee[ free to Contact Us 

You are receiving this email because you signed up for the Daily Groupon ab~s If you prefer not to rece ve Da[y Groupon emaiB you can always 

unsubscdbe wth one click 

De ivered by Groupon 600 W Chicago Avenue, Sute 620 Chicago, L 60654 USA 

To purchase the Groupon voucher described in todays deal you must press the Buy Bu~on and follow the instructions Once you make the purchase 
you wl receve the voucherva eomal Ths eomail is not a vaid Groupon voucher even if you buy todays dea -- the only valid voucher s the voucher 

you receive via eoma[ from Groupon after your purchase, 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 

PAYROLL_NOTIFY@UNC.EDU 

Friday, August 26, 2011 5:06 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
h~p:i/’fmance.m~c, ed~J~m{versily -comrol~er!pa~ roll-serv ices/welcome ~mr~l 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 
The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

Groupon <mail@e.groupon.com> 

Friday, August 26, 2011 6:37 AM 

Gore, Travis <stgore@email.unc.edu> 
Half Off Zipline Tour for Two in Fayetteville 

Your Daily Raleigh / Durham Groupon I Go to Gro~Jpon,com I Unsubscribe 

Be sure to add mail@e,g~oupon,com to your address book or safe sender list so our emails get to your inbox. Learn how 

The Daily DeN for Friday, August 26, 2011 

Raleigh / Durham N D 

Half Off ZiNine Tour for Two in Fayettevil~e 

Ziplines originally were invented for just two functions: sneaking 
hamburgers over the Berlin Wall and zazzing up presidential entrances to 
State of the Union addresses. Zip through nature with today’s Groupon: for 
$85, you get a zipline tour for’ two... 

Fayetteville 



Up to 60% Off Dry Charting at Deluxe 
Cleaners 

Multiple Locations 

Up to 55% Off Admission to Corn Maze 
in Garner 

Garner 

52% Off Women’s Shoes from Chinese 

Online Deal 

i¸ 

Up to 67% Off at Massage Express in 
Spring Lake 

Spring Lake 

See All Raleigh / Durham Deals 

Need help? Have feedback? Fee[ free to Contact Us 

You are receiving this email because you signed up for the Daily Groupon ab~s If you prefer not to rece ve Day Groupon emaiB you can aways 

unsubscdbe wth one click 

De ivered by Groupon 600 W Chicago Avenue, Sute 620 Chicago, L 60654 USA 

To purchase the Groupon voucher described in todays deal you must press the Buy Bu~on and follow the instructions Once you make the purchase 
you wl receve the voucherva eomal Ths eomail is not a vaid Groupon voucher even if you buy todays dea -- the only valid voucher s the voucher 

you receive via eomal from Groupon after your purchase, 



From: 

Sent: 

To: 

Subject: 

Groupon <mail@e.groupon.com> 

Saturday, August 27, 2011 6:03 AM 

Gore, Travis <stgore@email.unc.edu> 

52% Off One Dozen Cupcakes in Durham 

Your Daily Raleigh / Durham Groupon I Go to Groupon corn I Unsubscrbe 

Be sure to add mail@e.groupon,com to your address book or safe sender list so our emails get to your inbox. Learn how 

The Dally D@al for Saturday, August 27, 20S S 

RaJeigh / Durham ,o,,o.oo: N s 

52% Off One Dozen Cupcakes in Durham 

Some things, such as cakes and dentist hands, are better small, Eat the 
superior vegsion of a cake with today’s Groupon: for $S 3, you get a dozen 
cupcakes at Carolina Cake Company in Durham (a $27 value) The pastry 
pros.., 

Durham 



77% Off ~nterior Painting from Pro- 
Green Company 
Redeem From Home 

Up to 77% Off Ve~aShape Treatments 

Raleigh 

Methodist Monarchs 7_ Up to 90% Off 
Mu~tigame Pass 
Multiple Locations 

Up to 60% Off DPj C~eanin9 at Deluxe 
C~eaners 

Multiple Locations 

See All Raleigh / Durham Deab 

Need help? Have feedback? Feel free to Contact Us 

You are rece v ng ths email because you signed up for the Daily Groupon ab~s. If you prefer not to receive Daily Groupon emab, you can always 
unsubscribe with one clck. 

Delivered by Groupon 600 W. Ch cago Avenue Suite 620 Ch cago IL 60654 USA 

To purchase the Groupon voucher described in today’s deal you must press the Buy Bu~on and follow the instructions. Once you make the purchase 
you will receive the voucher va eoma I. This eomail is not a raid Groupon voucher even if you buy today’s deal -- the only valid voucher s the voucher 

you receive via eomal from Groupon after your purchase. 



From: 

Sent: 

To: 

Subject: 

Groupon <mail@e.groupon.com> 

Sunday, August 28, 2011 6:24 AM 

Gore, Travis <stgore@email.unc.edu> 

Half Off Thai Massage in Durham 

Your Daily Raleigh / Durham Groupon I Go to Groupon corn I Unsubscrbe 

Be sure to add mail@e.groupon,com to your address book or safe sender list so our emails get to your inbox. Learn how 

The Daily Deal for Sunday, August 28, 2011 

RaJeigh / Durham ,o,,o.oo: N s 

Haft Off Thai Massage in Durham 

The bu[den of aches and pains makes it impossible for humans to run as 
fast as cheetahs, which is why the human diet is visually devoid of gazelle 
meat, Keep fast food from getting away with today’s Groupon to Siam.. 

Durham (Siam Touch at the Nataraja Healing 
Arts Center) 



Up to 74% Off Kids’ AA C~asses in Ca@" 

Cary 

Up to 58% Off House Cleaning from 
MaidPro Raleigh 

Redeem From Home 

Up to 56% Off Bavarian Fare at Two 
Chefs and a GrilJ in West End 

52% Off One Dozen Cupcakes in 
Durham 

West End (Locklair) Durham 

See All Raleigh / Durham Deab 

Need help? Have feedback? Feel free to Contact Us 

You are rece v ng ths email because you signed up for the Daily Groupon ab~s. If you prefer not to receive Daily Groupon emab, you can always 
unsubscribe with one clck. 

Delivered by Groupon 600 W. Ch cago Avenue Suite 620 Ch cago IL 60654 USA 

To purchase the Groupon voucher described in today’s deal you must press the Buy Bu~on and follow the instructions. Once you make the purchase 
you will receive the voucher va eoma I. This eomail is not a raid Groupon voucher even if you buy today’s deal -- the only valid voucher s the voucher 

you receive via eomal from Groupon after your purchase. 



From: 

Sent: 

To: 

Subject: 

Groupon <mail@e.groupon.com> 

Monday, August 29, 2011 6:20 AM 

Gore, Travis <stgore@email.unc.edu> 
Up to 67% Off Oil Changes in Durham 

Your Daily Raleigh / Durham Groupon I Go to Groupon,com I Unsubscdbe 

Be sure to add mail@e,g~oupon,com to your address book or safe sender list so our emails get to your inbox. Learn how 

The Daily DeN for Monday, August 29, 2011 

Raleigh / Durham D 

Up to 67% Off Oil Changes in Durham 

The invention of the horseless carriage revolutionized transportation and 
forced horses to settle forjobs as professional carousel riders. Keep cars 
running and horses standing with today’s Groupon to Massengill’s Auto 
Service in Durham. Choose between the following options: 

÷ For.. 

Durham (Old North Durham) 



Up to 54% Off ~ndian Fare at O~ive 
Green Restaurant 

Raleigh (Southwest Raleigh) 

65% Off at Canvas on Demand 

Online Deal 

Up to 64% Off HorseoRidin9 Package in 
Rocky Mount 

Rocky Mount 

Up to Half Off Ticket to See Sade in 
Greensboro 

Greensboro (Greensboro Coliseum Complex ) 

See Aft Raleigh / Durham Deals 

Need help? Have feedback? Fee[ free to Contact Us 

You are receiving this email because you signed up for the Daily Groupon ab~s If you prefer not to rece ve Day Groupon emaiB you can aways 

unsubscdbe wth one click 

De ivered by Groupon 600 W Chicago Avenue, Sute 620 Chicago, L 60654 USA 

To puichase the Groupon voucher described in todays deal you must piess the Buy Bu~on and follow the instructions Once you make the purchase 
you wl receve the voucherva eomal Ths eomail is not a vaid Groupon voucher even if you buy todays dea -- the only valid voucher s the voucher 

you receive via eomal from Groupon after your purchase, 



From: 

Sent: 

To: 

Subject: 

LivingSocial <orders@livingsocial.com> 

Monday, August 29, 2011 9:49 PM 

Gore, Travis <stgore@email.unc.edu> 

Order Confirmation: Personalized 30-Page Classic Hardcover Photo Book 

@ 

Hey S Travis! 

Woot woot! You just scored a great deal. Huge thanks for your purchase: 

Voucher for a Personalized 30oPage Classic Hardcover Photo Book 
from MyPublisher 

We’ll send you an email tomorrow letting you know that your deal is ready. 

You may also access/print your voucher beginning tomorrow by visiting my vouchers 
-- located in the top right-,hand corner of our website. (Remember: You must be 
logged in to see your deals.) 

In the meantime if you can get 3 of your friends to buy today’s deal with your personal 
link, you’ll get one for free! 

Don’t want to print out your deal? Install our iPhone or Android apps to redeem it right 
from your phone. 

Thanks again for your purchase! 

oo The LivingSocial Team 

More Deals Near You 

Durham / Chapel Hill Families 
Daylight Photography 
Hour-Long On-Location Photo Session with Digital Gallery of up to 
40 Edited Images and 50% Off Prints 

"The special times are the times I share with you," your 



hubby says as he looks deep into your eyes. Cheesy? A 
little. But with today’s deal from Daylight Photography, you 
can capture the moment... 
more inf\o 

Raleigh Families 
Jumpin° Deans 
Two One-Day Play Passes 

You have to admire the courage it took for your eight-year- 
old to perform a triple-axel jump kick off the couch, even if it 
meant the demise of your Great Aunt Bertha’s ceramic 
vase. Today’s de... 
more info 

Raleigh Families 
Mad Science 
Hour-Long Science Workshop for Up to 30 Kids ($69) or a 
Halloween or Holiday Party for Up to 20 Kids ($99) 

Your kids often witness unintentional science experiments 
in your kitchen -- from last month’s forgotten pizza box to 
the sparking fork that somehow ended up in the microwave. 
Today’s deal from ... 
more info 

RaJeigh 
Johnny’s Pizza 
$25 to Spend on Food and Non-Alcoholic Drink 

Between updating Facebook, checking eBay for 
collectibles, and cueing up the latest cute animal videos on 
YouTube, your internet commitments keep you pretty busy. 
Good news, web warrior; we’re h... 
more 

Have a question? Visit our support poAal or call us: 877o521o4191 (US!CA), 0o800o014o8431 (UK), 877o498o0128 

(Frangais), 353-I-234-2557 (Ireland), or 1800 588 766 (Australia). 

Phase add deals@livingsociaLcom to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with livingsociaLcom. If you no longer wish to 

receive marketing communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

Amazon.corn < music-store@amazon.corn > 

Tuesday, August 30, 2011 8:01 AM 

Gore, Travis <stgore@email.unc.edu> 

Now available: "Play the Blues Live From Jazz at Lincoln Center" 
Wynton Marsalis on Amazon.corn 

by 

Dear Amazon.com Customer, 

Customers who have purchased or rated music by Eric Clapton B. B. King might like to 
know that Play the Blues Live From Jazz at Lincoln Center will be released on September 
13, 2011. You can pre-order yours by following the link below. 

Play the Blues Live From Jazz at Lincoln Center 
Wynton Marsalis 

Price: $15.59 

Release Date: September 13, 2011 

Other Versions and Languages 

Audio CD 

Product Description 
New York City’s premier jazz venue got the blues when Wynton Marsalis and Eric 
Clapton performed together in Rose Theater at Frederick P. Rose Hall, home of Jazz at 
Lincoln Center for two sold-out shows dedicated to vintage blues. The extraordinary 
collaboration, billed as Wynton Marsalis & Eric Clapton Play the Blues, paired these 
musical virtuosos with members of the Jazz at Lincoln Center Orchestra as they brought 
to life a repertoire of songs selected by Clapton and arranged by Marsalis. 

Reprise Records captures the magic of these unprecedented shows on CD and a CD/DVD 
combo that both feature selections taken from the two public concerts, as well a special 
performance for Jazz at Lincoln Center’s annual gala. 

Track Listings 

1. Ice Cream 
2. Forty-Four 
3. Joe Turner’s Blues 
4. The Last Time 
5. Careless Love 

6. Kidman Blues 
7. Layla 
8. Joliet Bound 
9. Just A Closer Walk With Thee 

10. Corrine, Corrina 

More to Explore 



Roots 
Johnny Winter 

¯ See more in Music > Blues 
¯ See more in Music > P__0_P_ 
¯ See more in Music > Rock 
¯ More New Releases 
¯ Top Sellers 
¯ Recommended for You 

Sincerely, 

Amazon.com 
http://www.amazon.com/ 

Unconditional 
Ana Popovic 

Dedicated 
Steve Cropper 

We hope you found this message to be useful, However, if you’d rather not receive 
future e-mails of this sort from Amazon~com, please opt-out here~ 

Please note that product prices and availability are limited time offers and are subject to 
change. Prices and availability were accurate at the time this newsletter was sent; 
however, they may differ from those you see when you visit Amazon.corn. 

(c} 2011 Amazon.corn, Inc. or its affiliates. All rights reserved Amazon, Amazon.corn 
and the Amazomcom logo and I-Click are registered trademarks of Amazon.corn, Inc. or 
its affiliates, 

Amazon com, 410 Terry Avenue [/. Seattle WA 98109-5210. 

Reference 20894140 

Please note that this message was sent to the following e-mail address: 
stgore@email,unc,edu 



From: 

Sent: 

To: 

Subject: 

LivingSocial <orders@livingsocial.com> 

Tuesday, August 30, 2011 9:08 AM 

Gore, Travis <stgore@email.unc.edu> 

Problem with Multiple Purchases - Invoice #24230103 

Thanks for purchasing a LivingSocial deal to MyPublisher on August 29 
2011. 

Our records show that your credit card was already used to make another purchase for 
this exact deal. Our policy onJy allows one purchase per credit card per deal Your first 
purchase will be honored, but all subsequent purchases for this pa£icular deal will not 
be vaJid. 

We apologize for any inconvenience, but rules da rules. 

If you beJieve you’ve received this email in error contact one of our Consumer 
Advocates via email (he~p@~ivingsoeiaLeom) or by phone (877°521o4191 ) and we’ll 
help solve your issue ASAP. 

Thanks for LivingSocial! 

oo The Consumer Se~ices Team 

Have a question? Visit our support po£al or call us: 877o521o4191 (US/CA), 0-800o014o8431 (UK), 877o498o0128 

(Fran(2ais), 353-1 °234°2557 (Ireland), or 1800 586 766 (Australia). 

Please add deals@livingsoeiaLcom to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with livingsociaLcom. If you no longer wish to 
receive marketing communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

LivingSocial <orders@livingsocial.com> 

Tuesday, August 30, 2011 9:08 AM 

Gore, Travis <stgore@email.unc.edu> 

Purchase Canceled: Personalized 30-Page Classic Hardcover Photo Book 

Hey S Travis! 

Your LivingSocial deal for MyPublisher has been canceled. 

Think you canceled it by mistake? Visit our site and repurchase the deal before it 
doses or sells out. Otherwise it’s gone for good. 

If you did not authorize this cancellation please contact one of our Consumer 
Advocates via email (help@livingsocial°com) or by phone (877°521o4191 ) and we’ll 
help solve your issue ASAP. 

Thanks for LivingSocial! 

oo The Consumer Se~ices Team 

Have a question? Visit our support po~al or call us: 877-521-4191 (USICA), 0-800-014-8431 (UK), 877-498-0128 

(Fran£ais), 353-1-234-2557 (Ireland), or 1800 586 768 (Australia). 

Please add deals@livingsociaLcom to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with Iivingsocial corn. If you no longer wish to 

receive marketing communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Amazon.corn < music-store@amazon.corn > 

Wednesday, August 31, 2011 8:17 AM 

Gore, Travis <stgore@email.unc.edu> 

Now available: "Wynton Marsalis & Eric Clapton Play The Blues" by 
Wynton Marsalis on Amazon.corn 

Dear Amazon.com Customer, 

Customers who have purchased or rated music by Eric Clapton B. B. King might like to 
know that Wynton Marsalis & Eric Clapton Play The Blues will be released on September 
13, 2011. You can pre-order yours by following the link below. 

Wynton Marsalis & Eric Clapton Play The Blues 
Wynton Marsalis 

Price: $12,34 

Release Date: September 13, 2011 

Other Versions and Languages 

Audio CD (CD+DVD) 

Product Description 
New York City’s premier jazz venue got the blues last April when Wynton Marsalis and 
Eric Clapton performed together in Rose Theater at Frederick P. Rose Hall, home of Jazz 
at Lincoln Center for two sold-out shows dedicated to vintage blues. The extraordinary 
collaboration, billed as Wynton Marsalis & Eric Clapton Play the Blues, paired these 
musical virtuosos with members of the Jazz at Lincoln Center Orchestra as they brought 
to life a repertoire of songs selected by Clapton and arranged by Marsalis. 

Track Listings 

1. Ice Cream 
2. Forty-Four 
3. Joe Turner’s Blues 
4. The Last Time 
5. Careless Love 

6. Kidman Blues 
7. Layla 
8. Joliet Bound 
9. Just A Closer Walk With Thee 

10. Corrine, Corrina 

More to Explore 



Roots 
Johnny Winter 

Unconditional 
Ana Popovic 

Pull Up Some Dust & Sit 
Down 

Ry Cooder 

¯ See more in Music > Blues 
¯ See more in Music > Pop 
¯ See more in Music > Rock 
¯ More New Releases 
¯ Top Sellers 
¯ Recommended for You 

Sincerely, 

Amazon.com 
http : //www,amazon.com/ 

We hope you found this message to be useful. However, if you’d rather not receive 
future e-mails of this sort from Amazon com~ please opt-out here 

Please note that product prices and availability are limited time offers and are subject to 
change. Prices and availability were accurate at the time this newsletter was sent; 
however, they may differ from those you see when you visit Amazon.com~ 

(c} 2011 Amazon.corn, Inc. or its affiliates. All rights reserved~ Amazon, Amazon.corn 
and the Amazon.corn logo and 1-Click are registered trademarks of Amazon com~ Inc. or 
its affiliates. 

Amazon.com~ 410 Terry Avenue N., Seattle, WA 98109-5210. 

Reference 20894970 

Please note that this message was sent to the following e-mail address: 
stgore@email,unc,edu 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Thursday, September 1, 2011 10:04 AM 

campus solutions staff users <cccs_staffusers@listserv.unc.edu> 

[cccs_staffusers] System Outage Sept. 7, 6pm to 10:30pm for Census 

Census Freeze - please log out of ConnectCarolina by 6pm on Wednesday, Sept. 7. 

Census will take place on the evening of Wednesday, Sept. 7. Due to the need to "freeze" the database to take the 

census snapshot, users will not be able to access ConnectCarolina pages from 6:00 p.m. to 10:30pm on Sept. 7. 

We request that all faculty and staff be logged out of ConnectCarolina by 6:00 p.m. on Sept. 7. Students will NOT be 

able to use ConnectCarolina for all functions during this time. We appreciate your cooperation. 

Questions/Problems: Help Desk: 919-962-HELP or help.unc.edu 

For updated information, visit the system status page: http://connectcarolina.unc.edu/support/system-status/system- 

status.html 

Debra Beller 
Information Communication Specialist 
ConnectCarolina 
ERP, ITS 
University of North Carolina at Chapel Hill 
211 Manning Drive 
Chapel Hill, NC 27599 

PH: 919-843-0477 
Email: debra beller@unc.edu 

Web: http://connectcarolina.unc.edu 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Wednesday, September 7, 2011 2:05 PM 

campus solutions staff users <cccs_staffusers@listserv.unc.edu> 

[cccs_staffusers] REMINDER: System Outage TODAY Sept. 7, 6pm to 10:30pm for 
Census 

Census is TONIGHT. 

From: Belier, Debra L 
Sent: Thursday, September 01, 2011 10:04 AM 
To: ’cccs_staffusers@listserv.u nc.ed u’ 
Subject: System Outage Sept. 7, 6pm to 10:30pm for Census 

Census Freeze - please log out of ConnectCarolina by 6pm on Wednesday, Sept. 7. 

Census will take place on the evening of Wednesday, Sept. 7. Due to the need to "freeze" the database to take the 
census snapshot, users will not be able to access ConnectCarolina pages from 6:00 p.m. to 10:30pm on Sept. 7. 

We request that all faculty and staff be logged out of ConnectCarolina by 6:00 p.m. on Sept. 7. Students will NOT be 

able to use ConnectCarolina for all functions during this time. We appreciate your cooperation. 

Questions/Problems: Help Desk: 919-962-HELP or help.unc.edu 

For updated information, visit the system status page: http://connectcarolina.unc.edu/support/system-status/system- 

status.html 

Debra Beller 
Information Communication Specialist 
ConnectCarolina 
ERP, ITS 
University of North Carolina at Chapel Hill 
211 Manning Drive 
Chapel Hill, NC 27599 

PH: 919-843-0477 
Email: debra beller@unc.edu 

Web: http://connectcarolina.unc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Wednesday, September 7, 2011 6:43 PM 

Gore, Travis <stgore@email.unc.edu> 

7 Nights in Acapulco 

Storybook Serenity in the Pearl of the Pacific 
Mayan Reso~ Acapulco ¯ Acapulco, Mexico 

A storybook Escape starts a little something like this: Once upon a 
time, there was a family/group of friends/couple that needed to get 

away. They journeyed deep into the heart of Mexico, where they 

arrived at the Mayan Resort Acapulco for a seven-night stay they 

wouldn’t soon forget. 

Pen your.., read more 

Escape Kit 
° A SevemN ght Stay for Two Adults and Up to Two Chi dren Under 

12 n a Master Room ($383) or a Grand Master Room ($599) 

° Or a Seven-Night Stay for Four Adults and Up to Two Children 

Under 12 in a Suite ($499) 

° Or a Seven-Night Stay for Six Adults and Up to Two Children 

Under 12 n a Master Sute ($699) 

° $200 ResoR Credt for Stays from Now Through November 6 2011 

December 3 and11 2011 erApr114 and July12 2012 

Original price: ~00 

view deal 

Get yours free! 
Buy, share and f 3 friends buy, 

yours is free. 

Find out more >> 



A French Connection in Boutique Quarters 
Find out more >> 

PA Dutch Country B&B 

Leam mo~e >> 

9,-Day Savanna Safari + 

A i~a re 

Learn more >) 

4 Nights on Banderas Bay + 

Learn ~nore >> 

See all escapes >> 

Have a question? Visit our support portal or call us: 877-521-4191 (US!CA), 877-498-0128 (Fran~ais), Please add 

deab@livingsocial corn to your address book or safe sender list so our emails get to your inbox, This message ,was sent by 

LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with LivingSocial, If you no longer wish to receive marketing 

communications, you can unsubscdbe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Wednesday, September 7, 2011 8:38 PM 

Gore, Travis <stgore@email.unc.edu> 

Puerto Vallarta Resort + Spa 

F ights of Fancy on Banderas Bay 
Villa del Palmar Beach Resort & Spa ¯ Puedo Vallarta, Mexico 

If you feel the urge to spread your wings, fly the coop and head south 

of the border for an Escape to Puerto Vallarta--named Best Mexican 

Vacation in 2010 by U.S. News & World Report. 

Bring your chickadee and roost for four nights at the beachside Villa 

del Palmar Beach... read more 

Escape Kit 
° A Four-N ght Stay for Two in a Deluxe Studio Room 

° Frst 50 Purchasers Rece ve Free Upgrade to a Junor Suite 

° All Meals and Drinks at Reso£ Restaurants and Bars 

° Welcome Cocktail 

° Room Sepv ce 

° Access to Non-Motorzed Water Spo£s, Daily Activit es, and Theme 

Nights 

° 55-Minute Signature Oceanfront Massage for Two 

Original price: 

view deal 

Get yours free! 
Buy, share and f 3 friends buy, 

yours is free. 

° Mar galante Pirate Excursion for Two 



° Taxes and Gratuities Included 

Must Book wthn Seven Days of Purchase 

° Get a Second Room for Same Dates of Stay for $240 (Not 

Including Meals or Other Escape Kt Items} 

Find out more ~> 

Endless Summer South of the Border 
Find out more x~ 

Lakeside Chalet Rental 

Leam mo~e >> 

7 Nights in Acapulco 

Learn mo~e 

9-Day Savanna Safari + 
Aidare 

Learn more >> 

See all escapes >> 

Have a ques![ion~ visit our support portal or call us: 877-521-4191 (US!CA), 877’-498-0128 (Fran~ais). Please add 
deab@livingsocial corn to your address book or safe sender list so our emails get to your inbox. This message was sent by 

LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial, If you no longer wish to receive marketing 

communications, you can unsubscdbe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Adventures <deals@livingsocial.com> 

Thursday, September 8, 2011 12:16 PM 

Gore, Travis <stgore@email.unc.edu> 

Sushi Making + Sake Tasting 

Sushi Making + Sake Tasting 
LivingSocial Adventures o Car},, NC 

There’s nothing robotic about the life aquatic, so put away the Domo 

arigato line and introduce yourself to a new set of skills that will make 

your sudden knowledge of Japanese culture seem ninja-esque. Pick 

up this Adventure and you’ll get a hands-on sushi-making and sake- 

tasting class. 

We’ll meet at... read more 

Adventure Kit 
° Rice-Mak ng and SushPRo ng Demonstration 

° Edamame House Salad and Miso Soup 

° Instruction n Creating Two Sush Rolls 

° Tastng of Three Sakes 

OriginaJ price: ¢99, 

view deaJ 

Get yours free! 
Buy share and f 3 friends buy 

yours is free, 



° Souvenir Bamboo Rollers 

° Adventures Staff to Guide You 

Find out more ~ 

PaintbaJl, BBQ + Beer view deal 

LivingSociat Adventures ¯ Angier NC 

See all adventures >> 

Have question? ws~t our support po~al or call us: 877o521o4191 (US/CA), 877o498o0128 (Fran~ais). Please add a 
deaB@livingsocial.cem to your address book or safe sender list so our emails get to your inbox. TMs message was sent by 

MvingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving tMs email because you have an existing relationsMp with LivingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 

PAYROLL_NOTIFY@UNC.EDU 

Friday, September 9, 2011 5:19 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
h~p:i/’fmance.m~c, ed~J~m{versily -comrol~er!pa~ roll-serv ices/welcome ~mr~l 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 
The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bortz, Conrad <cbortz@email.unc.edu> 

Wednesday, February 23, 2011 3:32 PM 

Wright, T. BraJ~don <wrightb/~email.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

If you need the email list corrected 

Brandon, 

Here are the culprits for the memo bounce. This for your records if you require or wish, no action is required. -Survey request has been sent to correct addresses. 

Cheers, 

CB 

ruth.lansner@hklaw.com 

Ibradley@Nlsearch.com 
edaly@sandleroneilLcom 

igelman @mc~uirewoods.com 

Conrad K. Bortz 

Business Services, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.843.9288 

h...t.t..~ j /..w. ..w. ..w. .~ a..W.:.u..n..c..:.e...d..u.~. ~.e..n...t..e.r. ~ ~.~.~L~.g 

iNi http://www.law.unc.edu/images/news/media/bankingfinance 

web 542.jpg 



From: 

Sent: 

To: 

Cc: 

Subject: 

Wright. T. Brandon <wright~email.unc.edu> 

Wednesday, February 23, 2011 4:07 PM 

Bortz, Conrad <cborlz@email.unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu> 

RE: If you need the email list corrected 

Hello Conrad: 

Here are email addresses that will hopefully work~ Just an FYI, I tried to pull folks from the survey who were no shows. However, because name tags were sorted 

before they were returned to boxes (attended v!s no shows), you might get a response saying that someone didn’t actually attend the lecture. Hopefully, this 

won’t happen. Just wanb:_~d you Lo know an explanation. Ho~e you’r~:_~ getting k)Ls of positiw? remarks. Let me know if you ne,-_~d anything else. tbw 

Ruth L. Lansl er 
Partner 
New York 
t: 212-513-3440 
e: ruth.la nsner@h kiaw.com 

Laura goyd 

Laura @lauraboydstudio.com 

Parlner 
t 
1345 Avetme oflhe Americas 

’Tth F~oor 

New York, Ne~ York 10105-0106 
r 
T: 212.548.7023 

1!: 212.548.2174 

j gehnan,~;mcguimwoods.com 
Emmett Daly 
Contact Info: 
(212) 466-7955 
edaly@ sa ndlero neill.co m 

From: Bortz, Conrad 
Sent: Wednesday, February 23, 2011 3:32 PM 
To: Wright, T. Brandon 
Ce: Broome, Lissa L 
Subject: If you need the email list corrected 

Brandon, 

Here are the culprits for the memo bounce. This for your records if you require or wish, no action is required. -Survey request has been sent to correct addresses. 

Cheers, 

CB 

ruth.lansner@hklaw.com 

Ibradley@sjlsea rch.com 

edaly@sandleroneill.com 

[ge!man C~mcgu!rewo o ds:com 

Conrad K. Bortz 

Business Services, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.843.9288 

~.Lt.p..~/Lw....w....w.~La...W.....y~.n.~.c.~.e...d...u.~.c.~.e.~.n..L.e..r..s.Lb..a.~.n.~.kj~g 

::X:: http://www law.unc.edu/images/news/media/bankingfinance 
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From: 

Sent: 

To: 

Subject: 

Broome, Lissa L <lbroome@email unc edu~ 

Friday, March 4, 20l 1 11:33 AM 

UNC Cemer for Banking and Finance -- Survey tbrNY I,ecture Series 

Friends - 
Thank you for attending the U NC School of t.aw Center for Banking and Fhlance Inaugural New York I.ecture Series featuring Rodgh~ Cohen. If you have not done so 

alreadv, plea~.;¢? l:ak ? ~ few moment; to click on the Jink beJow and complete the ~.;hor~: .~;urvey about your (,xperience an{} give ~s your st~;~gestio~3s for ot~r i~ext New 

York Lecture which we hope to hold this fall. We wo Ad appreciate your re-;pons~:_~ by ~/ednesda% March 9, when we will (:los~:_~ the survey. 

h_ t_t_p_i _/_w_.w_ w__._s_ u__r_y_e_£ m__ 9_ n__k_e_£_, c__q _m_/s_ _/_L__S_R__B_L_ P__G_ 
Thank.s again to The Clearing House for r~laking this event possible. 

Take care, 

Lissa 

kissa k. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

htt p:i/www.law.u nc.edu/cent ers/ba .n_k!_n_g 

iNi http://www.law.unc.edu/images/news/media/bankingfinance 
web 542jpg 



From," 

Sent: 

To: 

Subject: 

Paul.Saltzman <Paul.Saltzman@theclearinghouse.org> 

Tuesday, March 15, 2011 1:19 PM 

Broome, Lis~ I <lbroome@emaJ1 unc edu> 

FW: Rodge Cohen’s Preemption Remarks 

FYI 

From: Rodgin Cohen 
Sent: Tuesday, March :1,5, 20:1,:1, $:02 PM 
To: Paul.Saltzman 
Subject: Re: Rodge Cohen’s Preemption Remarks 
Generally I do not. But will review and edit. 

From: Paul.Saltzman <Paul.Saltzman@theclearinghouse.org> 
To: Cohen, H. Rodgin 
Sent: Tue Mar :1,5 $2:54:35 20:1,!.:1, 
Subject: FW: Rodge Cohen’s Preemption Remarks 

Rodge - r u reluctant to Lucre your rernark~; published? 

From: Lissa Broome 
Sent: Tuesday, March :1,5, 20:1,:1, :1,1,0:39 AM 
To: PauI.Saltzman 
Subject: Rodge Cohen’s Preemption Remarks 
Hi Paul - I have not had any response from Rodge to my requests for him to send his manuscript from the NY Lecture Series to us so we could post it on our 

website. We would be happy to edit it for him (subject to his further review and approval). I would like to have it up before the Banking Institute so we could 

reference it there. I’d appreciate anything you can do to help. Thanks. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

93.9.962.7066 

http:!iwww.law.unc.edu!centers!banking 

i~i 
http://w~vw.lawunc.edu/images/news/media/bankingfinance 

web 542.jpg 
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Fix)m: 

Sent: 

To: 

Subject: 

leonaxd.gilber~hklaw.com 

Saturday, April 2, 2011 11:13 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Banking Inst program in New York, 

Dear Lissa, 

Hope you are enjoying a well earned rest. The person I had in mind for a possible speaker is Wilbur Ross. He formed on of the early groups to acquire 

distressed banks and has done so at least as to one bank. He has a broader reputation in finance. Just a thought. His presentation was well received at 

IBA meeting in New York about 2 years ago. Of course, a bank president would be a big draw. 

Another great program. You and your group are to be congratulated. 

Regards, Leonard 

Leonard H. Gilbert I Holland & Knight 

Partner 

100 North Tampa Street, Suite 4100 I Tampa FL 33602 

Phone 813.227.6481 I Fax 813.229.0134 

leonard.gilbert@ hklaw.com I www.hklaw.com 

To ensure compliance with Treasury Regulations (31 CFR Part 10, Sec. 10.35), we inform you that any tax advice contained in this 
correspondence was not intended or written by us to be used, and cannot be used by you or anyone else, for the purpose of avoiding penalties 
imposed by the Internal Revenue Code. 

NOTE: This e-mail is from a law firm, Holland & Knight LLP ("H&K"), and is intended solely for the use of the individual(s) to whom it is addressed. If you believe you received this 

e-mail in error, please notify the sender immediately, delete the e-mail from your computer and do not copy or disclose it to anyone else. If you are not an existing client of H&K, 

do not construe anything in this e-mail to make you a client unless it contains a specific statement to that effect and do not disclose anything to H&K in reply that you expect it to 

hold in confidence. If you properly received this e-mail as a client, co-counsel or retained expert of H&K, you should maintain its contents in confidence in order to preserve the 

attorney-client or work product privilege that may be available to protect confidentiality. 



From: 

Sent: 

To: 

Subject: 

Erica.Hurtt <Erica.Hurtt@flleclearinghouse.org> 

Tuesday, May 31,2011 5:18 PM 

Broome, I,issa L <lbroome@emaJl.unc.edu>; Wright, T. Brandon <wrightb@email.unc.edu> 

RE: 11/9 Date tbr The Clearing House Event? 

ssa Apo og es but we had a last minute change today and Novemeber 8- ~s actually better. Thank you and sorry for the confusion. - erica 

From: Lissa Broome 
Sent: Tuesday, May 31, 2011 12:27 PH 
To: Wright, T. Brandon; Erica.Hurtt 
Subject: 11/9 Date for The Clearing House Event? 

Hi Brandon -- I understand from Carolyn that you’re out on vacation until Thursday. Could you let Erica and me know then whether November 9 looks like a good 

date for our next NYC lecture? Erica is trying to finalize the place and other events that TCH is planning. They plan to use the Palace Hotel in Midtown for this event. 

I told Erica that the date was okay from my perspective, but that I wanted to double-check with you regarding the timing from the perspective of an alumni event 

for us (and the dean’s schedule too). I’m tied up much of Thursday and Friday out of the office, so let me know by email or let’s plan to talk Friday afternoon. 

Thanks, Brandon. Enjoy your time away. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of taw 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:iiwww.law.unc.edu/centers/banking 

i.X.i Description: 
htt p:ffwww.law, u nc.ed u/ima ges/n ews/media/ba n king fin a nce 

web542.jpg 



From: 

Sent: 

To: 

Cc: 

Subject: 

Wright. T. Brandon <wright~email.unc.edu> 

Friday, June 3, 2011 3:24 PM 

Broome, Lis~ I <lbroome@email unc edu>;’ " ’ < " < ¯ " ~,> , Enca.tturtt Enca.Hurtt(~thecleannghouse.or= 

Summers, Bonita A <basummer@email.unc.edu>; Jensen, Kris <krijense@email.unc.edu> 

RE: 11/9 Date for The Clearing House Event? 

Hello Professor Broome and Erica, 

I have held November g on Dean Boger’s calendar. 

Erica, for planning and budgetary purposes, are rates at The New York Plaza sh~nilar to rates at the Rkz-(:adton Battery Park? Many thanks for all your efforts to help 

make the ;~:_~cond New York b-:~cture a success. B~-’_~’;I:! tbw 

From: Broome, Lissa L 
Sent: Thursday, June 02, 20:[:[ 7:3:[ AM 
To: ’Erica.HurN 
Co: Wright, T. Brandon 
Subject: RE: :[:[/9 Date for The Clearing House Event? 

Erica --- 

I can make November 8 work from my end. Brandon, is that a good date for an alumni event and with Dean Boger’s schedule? 

l.issa 

Lissa I_ BroonH? 

Wachovia Pro[essor of Banking Law 

Director, Center [:or Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919,962,706{’~ 
b_tt#_: LLww_w_:_Law : u_nied_uZ~e_n_Ler_}Zb_~_9_~L~ 
i~i Descrip’don 

htt p:/i~vww law.ur;ced~;/hl~a£]es,’news/mectia,’bankingfir;an,,:~ 

web 542 iP9 

From: Erica.Hurtt [mailto:Erica.Hurtt@theclearinghouse.org] 
Sent: Wednesday, June 0:[, 2011 9:38 PM 
To= Broome, Lissa L 
Subject: Re: 11/9 Date for The Clearing House Event? 

This has become a better date for us so hope we can make it work. Thanks 

From: Lissa Broome 
To: Erica.Hurtt; Wright, T. Brandon 
Sent: Tue May 31 2:[:26:26 20:[:[ 
Subject: RE: :[:[/9 Date for The Clearing House Event? 

Hi Erica--- I can make November 8 work, but it: Novernber 9 is also possible, it is better for me. By copy of this email, I’ll ask Brandon to weigh in from an alumni 

event and Dean’s calendar standpoinL on boLh dates. 

Thanks. 

l.issa 

Lissa I_ Broon]~? 
Wachovia Pro[essor of Banking Law 

Director, Center [:or Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7065 

-h--t--t-#-:-/-~w----w---w----.-La---w---~-u---n---c--.--e---d--u--Z c---e---n--t---e--r--s-Z-b--a---n---k L n--~1 
i~i Descdp’tion 

ilttp://~ww law. u nc ed u/ima 9es/n ews/media/ba n kingfir;a nce 

web 542 ]pg 

From= Erica.Hurtt [mailto:Erica.Hurtt@theclearinghouse.org] 
Sent= Tuesday, lay 31, 20:[:[ 5::[8 PM 
To: Broome, Lissa L; Wright, T. Brandon 
Subject= RE: :[:[/9 Date for The Clearing House Event? 

Lissa, Apologies but we had a last minute change Loday and Novemeber 8th is actually better. Thank you and sorry for the confusion. - erica 

From: Lissa Broome 
Sent= Tuesday, May 31, 20:[:[ :[2:27 PM 
To: Wright, T. Brandon; Erica.Hurtt 
Subject: :[:[/9 Date for The Clearing House Event? 

Hi grandon -- I understand from Carolyn that you’re out on vacation until Thursday. Could you let Erica and me know then whether November 9 looks like a good 

date for our next NYC lecture? Erica is trying to finalize the place and other events that TCH is planning. They plan to use the Palace Hotel in Midtown for this event. 

I told Erica that the date was okay from my perspective, but that I wanted to double-check with you regarding the timing from the perspective of an alumni event 

for us (and the dean’s schedule too). I’m tied up much of Thursday and Friday out of the office, so let me know by email or let’s plan to talk Friday afternoon. 



Thanks, Brandon. Enjoy your time away. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

919.962.7066 

http:!!www.law.unc.edu!centers!banking 

i.X.i Description: 
htt p:flwww.law, u nc.ed u/ima ges/n ews/media/ba n king fin a nce 

web542.jpg 



From: 

Sent: 

To: 

Cc: 

Subject: 

Wright. T. Brandon <wright~@email.unc.edu> 

Monday, June 6, 2011 1:59 PM 

Erica.Hurtt <Erica.t turtt@ theclearinghou~.org> 

Broome, Lis~ L <lbroome@email.unc.edu> 

RE: 11/9 Date for The Clearing House Event’? 

Thanks, Erica. That’s in line with last year’s costs. Best. tbw 

From: Edca.Hurtt [mailto:Erica.Hurtt@theclearinghouse.org] 
Sent: Monday, June 06, 201:1 8:05 AM 
To: Wright, T. Brandon 
Subject: Re: 11/9 Date for The Clearing House Event? 

Brandon, 
I am not sure what the Ritz charged last year but tile estimate we have is about 35,000 for reception, dinner, venue costs. Thanks - Erica 

From: Wright, T. Brandon 

To: Lissa Broome; Erica.Hurtt 
Cc: Summers, Bonita A ; 3ensen, Kris 
Sent: Fri Jun 03 25:24:09 2021 
Subject: RE: 11/9 Date for The Clearing House Event? 

Hello Professor Broorne and Erica, 

f haw:~ hekJ Now:,mber 8 on Dean Boger’s caF:mdar, 

Erica, for phmning and budgetary purposes, are rate; at The N~-_~w York Plaza similar to rates at the [~i[2-Carltor~ Battery Pad~? Many thank; for all your efforts to help 

make the second NewYork Lecture a success. Best[ tbw 

From: Broome, Lissa L 
Sent: Thursday, June 02, 2011 7:31 AM 
To: ’Erica.Hurtt’ 
Cc: Wright, T. Brandon 
Subject: RE: 1:t/9 Date for The Clearing House Event? 

Erica - 

I can make Now_~mber 8 work flom rny end. Brandon, is that a good dab-:~ for an alurnni ~-_went and with Dean Bog~-_~r’s schedule? 

Lis’;a 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van H,:_~cke.-Wettach I-tall 

Chapel Hill, NC 27599-37,8{} 

919.962.705~3 

::N:: Description: 
" "    s ~ s s h IIp:,iwww. la w LmC. _.d u, ires ges/;lews, media/ha n kit;grin a ;lee 

web 542.ipg 

From: Erica.Hurtt [mailto:Erica.Hurtt@theclearinghouse.org] 
Sent; Wednesday, June 01, 20:ti 9:38 plVl 
To: Broome, Lissa L 
Subject: Re: 11/9 Date for The Clearing House Event? 

This has become a better date for us so hope we can make it work. Thanks 

From: Lissa Broome 
To: Erica.Hurtt; Wright, T. Brandon 
Sent: Tue May 31 21:26:26 2011 
Subject: RE: 11/9 Date for The Clearing House Event? 

Hi Erica --I can make November 8 work, but if November 9 is also possible, it is better for me. By copy of this email, I’ll ask Brandon to weigh in frorn an alumni 

event and Dean’s calendar standpoint on both dates. 

Thar~ks, 

kissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

Li NC S(:hooJ of Law 

CB#3380, Van H,:_~cke.-We~:tach I-tall 

Chapel Hill, NC 27599--3380 

919.962.7056 

http:!!www.law.unc.edu!centers!banking 



From: Erica.Hurtt [mailto:Erica.Hurtt@thecleaEi~qhoM~orcj] 
Sent: Tuesday, May 31, 2011 5:18 PM 
To; Broome, Lissa L; Wright, T. Brandon 
Subject: RE: 11/9 Date for The Clearing House Event? 

[.issa, Apologi~?:~ but w~? h~d a h~st mirlut~-4 change today and N.:_~vemeb~:_~r ~:~th is actually better, Thank you and sorry for the corlfl.i’~ion, - erica 

From: Llssa Broome 
Seat; Tuesday, Nay 31, 2011 12:27 PN 
To: Wright, T. Brandon; Erica.Hurtt 
Subject: 11/9 Date for The Clearing House Event? 
Hi Brandon -- I understand from Carolyn that you’re out on vacation until Thursday. Could you let Erica and me know then whether November 9 looks like a good 

date for our next NYC lecture? Erica is trying to finalize the place and other events that TCH is planning. They plan to use the Palace Hotel in Midtown for this event. 

I told Erica that the date was okay from my perspective, but that I wanted to double-check with you regarding the timing from the perspective of an alumni event 

for us (and the dean’s schedule too). I’m tied up much of Thursday and Friday out of the office, so let me know by email or let’s plan to talk Friday afternoon. 

Thanks, Brandon. Enjoy your time away. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

919.962.7066 

http:i!www.law.unc.edu/centers/banking 

i~i Description: 
http://w~,J law.unc.edu/images/news/media/bankingfinance 

web 542.jpg 



From," 

Sent: 

To: 

Subject: 

Eli.Peterson <Eli.Pete~on@theclearinghouse.org> 

Tuesday, July 12, 2011 12:19 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

UNC-TCH Event Next November 

Lissa: 

Hope you are enjoying teaching abroad. Apologies for the gap in our discussions concerning the UNC event. I have been working with our events staff and Paul to 

work out all of the details for our first annual conference, which, by necessity, impacts the UNC event. I found the proposals you sent over to be thoughtful and 

discussed with Paul the idea of a "deep-dive", intellectually nuanced program. He was receptive to the idea. 

Here is what we would like to do: 

Topic: "Too Big to Fail" 

Leading academics, regulators, and practitioners will participate in a roundtable discussion/debate concerning the universal banking model The goal of the program 

will be to elucidate that societal benefits of larger, global financial institutions and to discuss whether such institutions create more systemic risk, raise unique 

regulatory issues, etc. We wifl confront, head on, the value of larger banks and the movement to break them up. 

We would like to have you and Paul serve as moderators of a roundtable debate. The participants would be selected from the following: Thomas Hoenig, 5heila Bair, 

John Dugan, Kevin Warsh, Art Wilmarth, and another academic (perhaps Charlie Calomiris). 

Hopefully this sounds like the sort of program you, your students, and your alumni would be interested in. 

Regards, 

EKP 

Eli K. Peterson 

Vice President & Regulatory Counsel 

The Clearing House Association L.L.C. 

1155 F Street, N.W., Suite 975 

Washington, D.C. 20004 

202.649.4502 



From: 

Sent: 

To: 

Subject: 

Paul.Salizman <Paul.Saltzman@theclearinghouse.org> 

Wednesday, July 20, 2011 5:59 PM 

Broome, Lissa I <lbroome@emaJl unc edu> 

Re: Invitation to be a panelist on November 8 in NYC 

Lisa - super. I am so excited. I think we’ll get a good turnout. Let me know what we/I need to do. Paul. 

From: Lissa Broome 
To: awilmarth@law.gwu.edu 
Cc: PauI.Saltzman 
Sent: Wed Jul 20 17:52:31 2011 
Subject: Invitation to be a panelist on November 8 in NYC 

Hi Art - 

I hope you are doing well. Our Center for Banking and Finance is sponsoring our second event in NYC this fall on November 8. This event is supported by a 

generous gift from The Clearing House. Our first event, last January, featured Rodge Cohen and a talk about the Dodd-Frank Act and preemption. By the way, 

Rodge never did turn over his manuscript for his talk. I remember that you had seen a news report about it and had asked for a copy. 

For our second event, we have decided to have a more interactive format and are hoping to have four panelists engage around the topic of "Too Big to FailD and 

to leave time for interaction with the audience on this question. The audience for our first event exceeded 100 and included members of The Clearing House 

board, our Center for Banking and Finance Board of Advisors, and U NC Law School alums working in New York City. The general counsel of Citigroup, Bank of 

America, Wells Fargo, and BB&T were some of the luminaries in attendance. For this event, we hope to have two panelists discuss the benefits of larger, global 

financial institutions and two panelists discuss whether such institutions create more systemic risk, raise unique regulatory issues, and should be broken up. We 

were hoping that you would agree to join the debate and I assumed that you would be on the side arguing that TBTF institutions create too much systemic risk and 

should not be allowed to continue as is. 

The event will be held on Tuesday, November 8 at the New York Palace from 5 - 6:30, followed by a reception from 6:30 - 7:30, and a dinner for a subset of the 

audience and the speakers from 7:30 -9:30. We would reimburse your coach class airfare to NYC, one night at the Palace, and miscellaneous expenses such as cabs, 

airport parking, and other meals. 

We are hoping to convince Thomas Hoenig, soon to retire as President of the Federal Reserve Bank of Kansas City, to join your side of the discussion and to have 

Charles Calomiris and John Dugan take the other side of the issue. The moderators will be Paul Saltzman, general counsel of The Clearing House, and me. 

I would be happy to discuss this invitation with you further and answer any questions you may have. My number is below. I very much hope your calendar permits 

you to accept our invitation and it would be great if you could provide your response by August 3_. 

Best regards, 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

~t..tp~:.~.w..~.w...w...:~La.~.w..~.u...n...c:~.e.~.d.~u..~c...e...~t.~L~ 
i~i Description: 

http://w~v law.unc.edu/images/news/media/bankingfinance 

web542 jpg 



From: 

Sent: 

To: 

Subject: 

Arthur Wihnarth <amlmartll@law.gv, al.edu> 

Thursday, July 21,2011 1:44 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Re: Invitation to be a panelist on November 8 in NYC 

Dear Lissa: 

Thank you very much for your kind message and invitation. I would be vely pleased and honored to participate in the panel discussion about "Too Big to 

Fail" at your Center’s conference in New York City on November 8th. If you haven’t seen my receut article on Dodd-Frank and TBTF, I’ll be glad to send it to you. 

Thanks again for your generous invitation. I look forward to seeing yon on November 8th, if not before then. 

Best regards ................... Art 

On Wed, Jul 20, 2011 at 5:52 PM, Broome, Lissa L <lbroome@email unc edu> wrote 

Hi Art 

I hope you are doing well. Our Center for Banking and Finance is sponsoring our second event in NYC this fall on November 8. This event is supported by a 

generous gift from The Clearing House. Our first event, last January, featured Rodge Cohen and a talk about the Dodd-Frank Act and preemption. By the way, 

Rodge never did turn over his manuscript for his talk. I remember that you had seen a news report about it and had asked for a coW. 

For our second event, we have decided to have a more iuteractive format and are hoping to have four panelists engage around the topic of ’°Too Big to Fail" and to 

leave time for interaction with the audience on this question. The audience for our first event exceeded 100 and included members of The Clearing House board, our 

Center for Banking and Finance Board of Advisors, and UNC Law School alums working in New York City. The general counsel of Citigroup, Bank of America. 

Wells Fargo, and BB&T were some of the luminaries in attendance. For this event, we hope to have two panelists discuss the benefits of larger, global financial 
institutions and tw’o panelists discuss whether such institutions create more systemic risk, raise unique regulatory isstle~ and should be broken up. We were hoping 

that you would agree to join the debate mad I assumed that you would be on the side arguing that TBTF institutions create too much systemic risk and should not be 

allowed to continue as is. 

The event will be held on Tuesday, November 8 at the New York Palace from 5 6:30, followed by a reception from 6:30 7:30, and a dinner for a subset of the 

audience and the speakers from 7:30 9:30. We would reimburse your coach class aft-fare to NYC, one night at the Palace, and miscellaneous expenses such as 

cabs, airport parking, and other meals. 

We are hoping to convince Thomas Hoenig, soon to retire as President of the Federal Reserve Bank of Kansas Cib’, to join your side of the discussion and to have 

Charles Calomiris and John Dngan take the other side of the issue. The moderators will be Paul Saltzman~ general counsel of The Clearing House, and me. 

I would be happy to discuss this invitation with you further and answer any questions you may have. My number is below. I very, much hope your calendar permits 

you to accept our invitation and it would be great if you could provide your response by Augusl 1. 

Best regards, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

r CB#3380, Van Hecke-~ ettach ttall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http://www.law.unc.edu/centers/banking 

i.X.i Description: 
http://w~*z law.unc.edu/images/news/media/bankingfinance 
web 542.jpg 

Arthur E. Wihnarth, Jr. 

ProI~ssor of Law 



Executive Director, Center for Law, Economics & Finance (C-LEAF} 
George Washington University Law School 

2000 H Street, N.W. 
Washington, DC 20052 

’][’el. (202) 994-6386 

Fax (202) 994-9446 

My research papers axe available on my SSRN Author page: 

http:/issm.comiautho~292185 



From: 

Sent: 

To: 

Cc: 

Subject: 

Calomiris, Charles <cc374@columbia.edu> 

Thursday, July 21,2011 4:49 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Paul Sal~man@theclearinghou~.org 

RE: Invitation to speak at an event in NYC on November 8 

Sorry, but I will be in London that day. 

Best of luck, 
Charles 

From: Broome, Lissa L [Ibroome@email.unc.edu] 
Sent: Wednesday, 3uly 20, 2011 6:09 PM 

To: Calomiris, Charles 
I::c: PauI.Saltzman@theclearinghouse.org 
Subject: Invitation to speak at an event in NYC on November 8 

Dear Professor Calomiris- 

I hope you are doing well. I am the director of the Center for Banking and Finance at the UNC School of Law. Our Center is sponsoring our second event in NYC this 

fall on November 8. This event is supported by a generous gift from The Clearing House. Our first event, last January, featured Rodge Cohen and a talk about the 

Dodd-Frank Act and preemption. 

For our second event, we have decided to have a more interactive format and are hoping to have four panelists engage around the topic of "Too Big to Fail" and to 

leave time for interaction with the audience on this question. The audience for our first event exceeded 100 and included members of The Clearing House board, 

our Center for Banking and Finance Board of Advisors, and UNC Law School alums working in New York City. The general counsel of Citigroup, Bank of America, 

Wells Fargo, and BB&T were some of the luminaries in attendance. For this event, we hope to have two panelists discuss the benefits of larger, global financial 

institutions and two panelists discuss whether such institutions create more systemic risk, raise unique regulatory issues, and should be broken up. We were 

hoping that you would agree to join the debate and I assumed that you would be on the side arguing that TBTF institutions create too much systemic risk and 

should not be allowed to continue as is. 

The event will be held on Tuesday, November 8 at the New York Palace from 5 - 6:30, followed by a reception from 6:30 - 7:30, and a dinner for a subset of the 

audience and the speakers from 7:30 -9:30. 

We are hoping to convince John Dugan to join your side of the discussion and to have Thomas Hoenig, soon to retire as President of the Federal Reserve Bank of 

Kansas City, and Art Wilmarth, law professor at George Washington University, take the other side of the issue. The moderators will be Paul Saltzman, general 

counsel of The Clearing House, and me. 

I would be happy to discuss this invitation with you further and answer any questions you may have. My number is below. I very much hope your calendar permits 

you to accept our invitation and it would be great if you could provide your response by August 1. 

Best regards, 

Lissa Broome 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!iwww.law.unc.edu!centers!banking 

:: ::*;; :: Description: 
http://www.law.unc.edu/images/news/media/bankingfinance 
web 542 jp9 



From: 

Sent: 

To: 

Subject: 

Eli.Peterson <Eli.Pete~on@theclearinghouse.org> 

Monday, July 25, 2011 2:57 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Working on a t~w names to replace Calomifis. Will let you know. 

Eli K. Peterson 

Vice President & Regulatory Counsel 

The Clearing House Association L.L.C. 

1155 F Street, N.W., Suite 975 

Washington, D.C. 20004 

202.649.4602 



From: 

Sent: 

To: 

Cc: 

Subject: 

Dugan, John <jdugan@cov.com> 

Wednesday, July 27, 2011 5:24 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Paul.Sal~man@theclearinghou~.org 

RE: Invitation to participate as a panelist on November 8 in NYC 

Lissa-Sorry for the delay in responding. Yes, I’d be pleased to do this, although I certainly wouldn’t take the position that large banks don’t have unique supervisoiy issues or 

raise greater systemic risks than smaller banks (or that I’m in favor of "’TBTF banks", which is the way some would like to phrase the question). I don"t support breaking up the 
big banks - especially unilaterally in the U.S. - because I do think they serve larger and mote complex markets and customers in ways that smaller institutions can’t. But I 
do think they require different and better supervision than smaller, less complex firms. Hope that helps, and I will look felward to this. Best-John 
P.S. When is the reunion’? I’ve somehow managed to miss the infe about that. 

This message is fiom a laao.firm a~zd may contain i~zjbrmatiorz that is co~!fiden tial or legally privileged. If you are not the intended recipient, please immediatdy 

advise the scolder by reply e-mail that this message has bec~z i~zadvertc, ztiy transmitted to you and delete this e--mail j~om your syst~n. ~lhank you for your 

cooperation. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, July 20, 2011 6:05 PM 
To: Dugan, John 
Cc: PauI.Saltzman@theclearinghouse.org 
Subject: Invitation to participate as a paneJist on November 8 in NYC 

Hi John - 

I hope you are doing well and enjoying life back in the private sector. It has to be much calmer than the turmoil you survived during the financial crisis and 
th build up to Dodd-Frank. It is hard to believe that we will be celebrating our 30 law school reunion this fall. Adam and I are hoping to attend. 

Our Center for Banking and Finance is sponsoring our second event in NYC this fall on November 8. This event is supported by a generous gift from The 

Clearing House. Our first event, last January, featured Rodge Cohen and a talk about the Dodd-Frank Act and preemption. 

For our second event, we have decided to have a more interactive format and are hoping to have four panelists engage around the topic of "Too Big to Fail" 

and to leave time for interaction with the audience on this question. The audience for our first event exceeded 100 and included members of The Clearing 

House board, our Center for Banking and Finance Board of Advisors, and UNC Law School alums working in New York City. The general counsel of Citigroup, 

Bank of America, Wells Fargo, and BB&T were some of the luminaries in attendance. For this event, we hope to have two panelists discuss the benefits of 

larger, global financial institutions and two panelists discuss whether such institutions create more systemic risk, raise unique regulatory issues, and should 

be broken up. We were hoping that you would agree to join the debate and I assumed that you would be on the side arguing that TBTF institutions provide 

benefits that are often overlooked by their critics. 

The event will be held on Tuesday, November 8 at the New York Palace from 5 - 6:30, followed by a reception from 6:30 - 7:30, and a dinner for a subset of 

the audience and the speakers from 7:30 -9:30. We would reimburse your coach class airfare to NYC, one night at the Palace, and miscellaneous expenses 

such as cabs, airport parking, and other meals. 

We are hoping to convince Charles Calomiris from the Columbia Business School to join your side of the discussion and to have Thomas Hoenig, soon to 

retire as President of the Federal Reserve Bank of Kansas City, and Art Wilmarth, a law professor at George Washington University, take the other side of the 

issue. The moderators will be Paul Saltzman, general counsel of The Clearing House, and me. 

I would be happy to discuss this invitation with you further and answer any questions you may have. My number is below. I very much hope your calendar 

permits you to accept our invitation and it would be great if you could provide your response by August 1. 

Best regards, 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!/wwwJaw.unc.edu!centersibanking 

.xi Description: 
http://,ecww.law.unc.edu/images/news/media/bankingfinance 

web 542.jpg 



Froln: 

Sent: 

To: 

Cc: 

Subject: 

Bob.Chakrm~orti <Bob.ChakravoN@theclearinghouse.org> 

Thursday, July 28, 2011 9:46 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Erica Hurtt <Erica Hurt~thec earing ~o~ se org>; Eli Peterso ~ <Eli Peterso ~@thec earing ~o~ se.org>; Mark.Z ngale 
<Mark.ZingaJe@theclearinghouse.org > 

Speakers for TBTF Panel on November 8 

Dear Lissa, 

I have been asked to assist you in indentifying speakers for the Nov g TBTF panel in NYC. I spoke with Tony Santomero (former Wharton Prof. and President of the 

Philly Fed) and he suggested some names. I would try Ingo Walter at NYU. He takes the position that big banks play a huge role in global finance and are critical. I 

am not sure his view on TBTF though. Let me know if you would like to chat a bit. I am out of the office this afternoon but can make myself available tomorrow. 

Best regards, 

Bob 

Sujit "Bob" Chakravorti 

Senior Vice President and Chief Economist 

The Clearing House: 212.6:{3+0143 : Fax 212.612,9253 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bob.Chakrm~orti <Bob.ChakravoN@theclearinghouse.org> 

Thursday, July 28, 2011 12:23 PM 

Broome, Lis~ I <Ibroome@email unc edu> 

Erica Hurtt <Erica Hurt~thec earing ~o~ se.org>; Eli.Peterson <Eli.Peterso ~@thec earing ~o~ se.org>; Mark.Z ngale 
<Mark.ZingaJe@theclearinghouse.org > 

RE: Speakers for TBTF Panel on November 8 

I think that is fine. Conceding that farge banks need a different kind of supervision is a fact of IH:e. The key is that big banks offer’ benefits and the solution is not to 

break them up. it seems like the debate will be centered around how to best deal with TBTF and not whether it exists or not..lust my two cents. 

Bob 

Sujit "Bob" Chakravorti 

Senior Vice President: and (:hie[ Economist 

The Clearing House: 212.B13.0143 : Fax 2:12.612.9253 

From: Lissa Broome 
Sent: Thursday, July 28, 201:[ :[2::[9 PM 
To: Bob.Chakravorti 
Cc: Erica.Hurtt; Eli.Peterson; Mark.Zingale 
Subject: RE: Speakers for TBTF Panel on November 8 

See below from .Iohn Dugan: 

From: Dugan, John hm___a_!Lt_9_jdg_g_a__t)_@_c__o___v_d_9___m__1 
Sent: Wednesday, July 27, 20:[:[ 5:24 PM 

To: Broome, Lissa L 
Cc: PaLd.Saltzman@thedearinqhouse.orq 
Subject: RE: Invitation to participate as a panelist on November 8 in NYC 
Lissa-Sorry for the delay in responding. Yes, I’d be pleased to do this, although I certainly wouldn’t take the position that large banks don’t have unique supervisory issues or 
raise greater systemic risks than smaller banks (or that I’m in favor of "TBTF banks", which is the way some would like to phrase the question). I don’t support breaking up the 
big banks - especially unilaterally in the U.S. - because I do think they serve larger and more complex markets and customers in ways that smaller institutions can’L But I 

do think they require different and better supervision than smaller, less complex firms. Hope that helps, and I will look forward to this. Best.-John 
P.S. When is the reunion? I’ve somehow managed to miss the info about that. 

This message is.from a Iaw firrn and may centa@ inf!)nnatien that is confidential or legally privileged, If you are not the intended recipienL please immediately 

advise the sender by reply e-mail tMt th~s message has been im~dvertently trm~smitted to you m~d delete th~s e-m~dl fro~n your system, "lhm~k you fnr your 

cooperatio~z. 

[is;a I_, Broonle 

Wachovia ProFessor of Banking Law 

Director, Center [:or Banking and Finance 

LiNC School ot: Law 

CB#3380 Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9:19.962.70~5 

http:i!www.law.unc.edu/centers/banking 

i~i Description 
htt p :,’/,,,,w-~*~ la w. u nc ed u/ima ges/n e’,^/s,’media/ha n kh~gfin a :-ice 
web 542 iP9 

From: Bob.Chakravorti [mailto:Bob.Chakravorti@theclearinghouse.org] 
Sent: Thursday, July 28, 20:[:[ 9:46 AM 

To: Broome, Lissa L 
Cc: Erica.Hurtt; Eli.Peterson; Mark.ZingMe 
Subject: Speakers for TBTF Panel on November 8 

Dear Lissa, 

I have been asked to assist you in indentifying speakers for the Nov 8 TBTF panel in NYC. I spoke with Tony Santomero (former Wharton Prof. and President of the 

Philly Fed) and he suggested some names. I would try Ingo Walter at NYU. He takes the position that big banks play a huge role in global finance and are critical. I 

am not sure his view on TBTF though. Let me know if you would like to chat a bit. I am out of the office this afternoon but can make myself available tomorrow. 

Best regards, 

Bob 

Sujit "Bob" Chakravorti 

Senior Vice r~resident and Chief Fcon.:_~mist 

The Clearing House: 212.6:13.0143: Fax 2:12.612.9253 





From: 

Sent: 

To: 

Cc: 

Subject: 

Eli.Peterson <Eli.Pete~on@theclearinghouse.org> 

Thursday, July 28, 2011 12:24 PM 

Bob.Chakravorti <Bob.Chakravorli@theclearinghouse.org>; Broome, Lissa L <lbroome@email.unc.edu"~ 

Erica.tlurtt <Erica.Hurtt@theclearinghouse.org>; Maxk.Zingale <Mark.ZingaJe@theclearinghou~.org> 

Re: Speakers for TBTF Panel on November 8 

It is fine. 

He and I discussed his views last week. 

Frc~m: Bob.Chakravorti 

To: Lissa Broome 
C¢: Erica.Hurtt; Eli.Peterson; Mark.Zingale 
Sent: Thu ]ul 28 12:23:08 2011 
Subject: RE: Speakers for TB-FF Panel on November 8 

I think that is fine. Conceding that large banks need a different kind of supervision is a fact of life~ The key is that big banks offer benefits and the solution is not to 

br~:_~ak them up It seerns lik~-_~ the debate will be centered ar.:_~und how to best deal with rBTF and not whether it exists or not Just my two cents. 

Bob 

Sujit "Bob" Chakravorti 

Senior Vice President and Chief Economist 

The Clearing House: 212.6:{3.0143 : Fax 2:1.2~612.9253 

From: Lissa Broome 
Sent; Thursday, July 28, 2011 12:19 PM 

To: Bob.ChakravortJ 
Co: Erica,Hurtt; Eli,Peterson; Mark.Zingale 
Subject: RE: Speakers for IBTF Panel on November 8 
See beJow From John Dugan: 

From: Dugan, John [mailto:idugan@cov.com] 
Sent; Wednesday, July 27, 2011 5:24 PM 

To; Broome, Lissa L 
Cc: PauI.Saltzman@thedearinghouse.org 
Subject: RE: Invitation to partidpate as a panelist on November 8 in NYC 
Lissa-Serry [or the delay in responding. Yes, I’d be pleased to do this, although I certainly wouldn’t take the position that large banks don’t have unique supervisory issues or 
raise greater systemic risks than smaller banks (or that I’m in favor of "TBTF banks", which is the way some would like to phrase the question). I don’t support breaking up the 
big banks - especially unilaterally in the U.S. - because I do think they serve larger and more complex markets and customers, in ways that smaller institutions can’t. But I 
do think they require different and better supervision than smaller, less complex firms. Hope that helps, and I will look forward to this. Best.-Jehn 
P.S. When is the reunion? I’ve somehow managed to miss the ink) about that 

This message is f!’om ~:~ Imx:, firm mzd may cc,vz tai~z itz £,rrnaticvz that is cotzfiden tiaI or le,~ d~y privileged. If yc,u are not the in t(~zded recipient, please immedi~:~tely 

~dvise the sender t~y reply e-mail that this message h~s bec~z iuadvertmztiy transmitted to iqou and delete this e-mail fi’om your slqstem. 7Sank you.fbr your 
cooperation. 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#?,JB0, Van H,:_~cke.-Wet:tach I-tall 

Chapel Hill, HC 27599.-3:~,80 

919.962.7056 
httpl!]www:!a~A~ n c: ed u/ceDteEs/ba!lki n g 

::X:: Description: 
http:,iv¢cew.law u nc. _,du, irr;ages/news, rr;ediaYbankir;gfinance 

web 542.ipg 

From: Bob.Chakravo~ti [mailto:Bob.Chakravorti@theclearinghouse.org] 
Sent: Thursday, 3uJy 28, 2011 9:4-6 AM 

To: Broome, Lissa L 
Co; Erica.Hurtt; Eli.Peterson; Mark.Zingale 
Subject: Speakers for TBTF Panel on November 8 

Dear Lissa, 

I have been asked to assist you in indentifying speakers for the Nov 8 TBTF panel in NYC. I spoke with Tony Santomero (former Wharton Prof. and President of the 

Philly Fed) and he suggested some names. I would try Ingo Walter at NYU. He takes the position that big banks play a huge role in global finance and are critical. I 

am not sure his view on TBTF though. Let me know if you would like to chat a bit. I am out of the office this afternoon but can make myself available tomorrow. 

Best regards, 



Bob 

Sujit "Bob" Chakravorti 

Senior Vice President and Chief Economist 

The Clearing House: 212.6:13,0:143 : Fax 2:].2,612,9253 



From: 

Sent: 

To: 

Cc: 

Subject: 

Erica.Hurtt <Erica.Hurtt@theclearinghouse.org> 

Friday, July 29, 2011 11:24 AM 

Broome, Lis~ I <lbroome@emafl unc edu> 

Bob.Chakravorti <Bob.Chakravorti@thecleazinghouse.org>; Eli.Peterkin <Eli.Peterson@theclearinghouse.org>; Mask.Zingale 

<Mmk.Zingale@thecleazinghouse.org>; Wright, T. Brandon <wrightb a)email.unc.edu:> 

RE: Invitation to be a panelist at an event in NYC on November 8 

Lissa, 

Bernanke’s press person is working on this, but to be sure we are :[00% covered, please send the invite to Hoenig’s assistant at: 

Becka.thompson @kcfrb.org 

Thanks 

From: kissa Broome 
Sent: Friday, July 29, 2011 9:31 AM 

To: Erica.Hurtt 
C:c: Bob.c:hakravorti; Eli.Peterson; Mark.Zingale; Wright, T. Brandon 

Subject: FW: Invitation to be a panelist at an event in NYC: on November 8 

Erica ---Great to talk to you today. See below for the email to Thomas Hoenig. We appreciate your efforts to be sure the invitation did indeed get delDsered to Mr. 

Hoenig. 

Thanks to Bob and Eli for the name of lngo Waiter at NYI..I. We are currently reviewing his writing and that of his NYU colleague, (awrence White to determine 

whom we should ask First as the replacement: for C:alomiris. 

Brandon will b~-_~ at I~-_~ast your initial contact on logist:ics at our end, although as I explained it might be that: he hands you off t:o som~-:~one else on our staff to help 

coordinate logistics, 

We are happy for you to market this debate to those attending your program and are delighted to host them at our cocktail reception afterwards. We appreciate 

your offer to he]p cover any extra costs associated with that, We also will be happy to pass along information about your program that fo]lows on November 9-10 to 

our invitees in the hope that some of them may be interested in registering and attending your program sessions, 

T~qar~ks agai[% 

kissa 

From: Broome, Lissa L 
Sent: Thursday, July 21, 20:tl 11:47 AN 
To: ’Bill.lVledley@kc.frb.org’ 
Subject: P-W: Invitation to be a panelist at an event in NYC on November 8 

Dear Mr. Mediey -[ was unable to locate Mr Hoenig’s email address on the bank’s website, f hope you rnight be kind ~-:mough to [orward t:his rnessage to hirn or his 

assi;tat~t. 

Thanks, 

Lissa Broorne 

From: Broome, Lissa L 
Sent: Wednesday, July 20, 2011 5:58 PM 
To: Thomas M. Hoenig C[__h___o___r0__a___s_,__H___o__e___n_jg_@___k__%f_tLb_,__o__r_g) 

Cc: Paul.Saltzman@thedearinghouse.org 
Subject: Invitation to be a panelist at an event in NYC: on November 8 

Dear Mr. Hoenig -- 

I hope you are doing well. I am the director of the Center for Banking and Finance at the UNC: School of Law. Our Center is sponsoring our second event in NYC: this 

fall on November 8. This event is supported by a generous gift from The Clearing House. Our first event, last January, featured Rodge Cohen and a talk about the 

Dodd-Frank Act and preemption. 

For our second event, we have decided to have a more interactive format and are hoping to have four panelists engage around the topic of "Too Big to Fail" and to 

leave time for interaction with the audience on this question. The audience for our first event exceeded :[00 and included members of The Clearing House board, 

our Center for Banking and Finance Board of Advisors, and UNC: Law School alums working in New York City. The general counsel of C:itigroup, Bank of America, 

Wells Fargo, and BB&T were some of the luminaries in attendance. For this event, we hope to have two panelists discuss the benefits of larger, global financial 

institutions and two panelists discuss whether such institutions create more systemic risk, raise unique regulatory issues, and should be broken up. We were 

hoping that you would agree to join the debate and I assumed that you would be on the side arguing that TBTF institutions create too much systemic risk and 

should not be allowed to continue as is. 

The event will be held on Tuesday, November 8 at the New York Palace from 5 - 6:30, followed by a reception from 6:30 - 7:30, and a dinner for a subset of the 

audience and the speakers from 7:30 -9:30. We would reimburse your coach class airfare to NYC:, one night at the Palace, and miscellaneous expenses such as cabs, 

airport parking, and other meals. 

We are hoping to convince Art Wilmarth, a law professor at George Washington University, to join your side of the discussion and to have Charles C:alomiris and 

John Dugan take the other side of the issue. The moderators will be Paul Saltzman, general counsel of The Clearing House, and me. 

I would be happy to discuss this invitation with you further and answer any questions you may have. My number is below. I very much hope your calendar permits 

you to accept our invitation and it would be great if you could provide your response by August i. 

Best regards, 

Lissa Broome 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC: School of Law 

C:B#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC: 27599-3380 

9:[9.962.7066 

http:!iwww.law.unc.edu!centers!banking 
...... 

i~i Description: 
http://www.law.unc.edu/images/news/media/bankingfinance 

web542 jpg 





From: 

Sent: 

To: 

Cc: 

Subject: 

Erica.Hurtt <Erica.Hurtt@tJaeclearinghouse .org> 

Friday, July 29, 2011 2:25 PM 

Broome, Lis~ L <lbroome@email.unc.edu>; Bob.Chakmvorti <Bob.Chakravorti@theclearinghouse.org> 

Eli.Peterson <Eli.Peterson@theclea~inghouse.org>; Mask.Zingale <Maxk.Zingale@theclearinghouse.org>; Wright, T. Brandon 

<wfightb a)emaJl.unc .edu> 

RE: Confelence in NY 

Thanks promising...also we just confirmed Governor Tarulfo as welcome keynoter for our event which might help convince Hoening. 

From: Lissa Broome 
Sent: Friday, July 29, 2011 2:21 PM 

To: Bob.Chakravorti 
Cc: Eli.Peterson; Erica.Hurtt; Nark.Zingale; Wright, T. Brandon 
Subject: FW: Conference in NY 

Bob et al,, 

"i’.:_~m H.:_~et~ig’5; r*-’_~5;p.:_~fl5;e to our invitation for N.:_~verf~ber ~ is beb:_~w. Can w,-_~ wait ~.ii~l:il h;te Augu’;t to gel a y*-’_~;h of" flay frof¥1 him? I’m inclined to say yes. ff we t~eed 

[:o 5;end out promotional materials before tll~-:~n, we can Out "r( ~ ~ ~ ~ ~: ~? ~t )" t) y his m;m~:_~. 

Lissa 
From: ThomaslO.Hoenig@kc.frb.org [mailto:ThomaslO.Hoenig@kc.frb.org] 
Sent: Friday, July 29, 2015 $1:21 AM 

To: Broome, Lissa L 
Co: Becka.Thompson@kc.frb.org; Tom Hoenig 
Subject: Conference in NY 

Dear Lissa, 
I would be interested in joining you at the proposed event in New York and to discuss the issue of TBTF. I am unable to commit fully at the moment as I am in the process of 
working through my fall schedule. I should be able to let you know whether I could participate by late August if that’s acceptable to you. Thank you for the invitation and I look 

forward to discussing this further. 

Tom Hoenig 



From: 

Sent: 

To: 

Co: 

Subject: 

Bob.Cha2ravorti <Bob.ChakravoN@thecleafinghouse.org> 

Friday, July 29, 2011 5:26 PM 

Broome, Lissa I, <lbroome@email.unc.edu>; Eli.Peterson <Eli.Peterson@theclearinghouse.org>; Erica.Hurtt 

<Erica.HurtV~thecleaxinghouse.org>; Mark.Zingale <Mark.Zingale@theclearinghouse.org> 

Paul.Saltzman <Paul.Saltzman@theclearinghouse.org> 

Re: Invitation to Participate in an event in NYC on November 8 

That’s great! 

From: Lissa Broome 
To: Bob.Chakravorti; Eli.Peterson; Edca.Hurtt; Hark.ZJngale 
Cc: PauI.Saltzman 
Sent: Fri Jul 29 17:20:57 2011 
Subject: FW: Invitation to Participate in an event in NYC on November 8 

Keep your fingers crossed. 
Have a nice weekend, 
tissa 

From: Ingo Walter [mailto: iwalter@stern.nyu.edu] 
Sent= Friday, July 29, 2011 4:46 PM 
To= Broome, Lissa L 
Subject= Re: Invitation to Participate in an event in NYC on November 8 
Lissa: 

The date looks OK to me and I’m happy to participate. I need to check one thing and roll let you know on Monday. 

Best, 

At 03:05 PM 7/29/2011, you wrote: 

Solly if you have received this more than once. I keep getting an error message when I send. 

Dear Professor Walter: 

The University of North Carolina School of Law’s Center for Banking and Finance is sponsoring its second event in NYC this fall on November 8. This event is 

supported by a generous gift from The Clearing House. Our first event, last Janua~, featured Rodge Cohen and a talk about file Dodd- Frank Act and preemption. 

For our second evenL we have decided to have a more interactive format and are hoping to have tbur panelists engage around fire topic of’°Yoo Big to Fail [; and to 

leave time for interaction with the audience on this question. The audience for our first event exceeded 100 and included members of The Clearing ttouse board, our 

Center for Banking and Finance Board of Advisors, and UNC Law School alums working inNew York City. The general counsel of Citigroup, Bank of America, 

Wells Fargo, mad BB&T were some of the luminaries in attendance. For this event, we hope to have two panelists discuss the benefits of larger, global financial 

institutions and two panelists discuss whether such institutions create more systemic risk. raise unique regulatoly issues, and should be broken up. We were hoping that 

you would agree to join the debate on the side aJrguing that large financial institutions provide benefits that are often overlooked by their critics. 

The event will be held on Tuesday, November 8 at the New York Palace from 5 6:30, followed by a reception from 6:30 7:30, and a dinner for a subset of the 

audience and the speakers from 7:30 9:30. We would reimburse your miscellaneous expenses such as cabs. 

John Dugan, the former Comptroller of the Currency, has agreed to join your side ofthe diseussion. Art Wilmarth’ a law Pr°fess°r at Ge°rge Washingt°n University’ 

will take the oilier side of the issue. Thomas Hoenig, soon to retire as President of the Federal Reserve Bank of Kansas City. is considering our invitation to join with 

Art. The moderators will be Paul Sal~man, general counsel of The Clearing House, ~md me. 

I would be happy to discuss this invitation with you thrther and answer any questions you may have. My number is below. I very much hope your calendar permits you 

to accept our invitation and it would be great if you could provide your response by August 5. 

Best regards, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking mad Finance 

UNC School of Law 

CB#3380, Van Hecke-Wet "tach Hall 
Chapel ttill, NC 27599-3380 

919.962.7066 



i.X.i Description: 

http://w~v.law.unc.edu/images/news/media/bankingfi 

Ingo Walter 

Vice Dean of Faculb" 
Seymour Milstein Professor of Finance, Corporate Govemmace and Ethics 
Suite 11- 55, Stern School of Business, New York Universi~ 
44 West 4th Street, New York, NY 10012-1126 
Tel 212 998 0707, Fax 212 995 4212 
E-mail iwalter~s~ern.n’a~,edu, URL http:/Tw~v.stern.nyu.edu/,-iwalteri 



Fl’om: 

Sent: 

To: 

Subject: 

Ingo Walter <iwalte@stern.nyu.edtr~ 

Monday, August 1,2011 6:07 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: Invitation to Participate in an event in NYC on November 8 

gissa: 

OK. I’m good to go on this, although I should tell you I usually agree with Wilmatth and Hoenig on the issues. However, I cmi easily argue the other side. 

Best, 

gissa~ 

The date looks OK to me and I’m happy to participate. I need to check one thing and will let you know on Monday. 

Best. 
iN 

At 03:05 PM 7/29/2011, you wrote: 

Sony if you have received this more than once. I keep getting an error message when I send. 

Dear Professor Walter: 

The University. of North Carolina School of Law’s Center for Banking and Finance is sponsoring its second event in NYC this fall on November 8. This 

event is supported by a generous gift from The Clearing House. Our first event, last January, featured Rodge Cohen and a talk about the Dodd-Frank Act 
and preemption. 

For our second event, we have decided to have a more interactive fommt and are hoping to have four panelists engage around the topic of’SFoo Big to 

Fail" and to leave time tbr interaction with the audience on this question. The audience tbr our first event exceeded 100 and included members of The 

Clearing House board, our Center for Banking and Finance Board of Advisors, and UNC Law School alums working in New York City. The general 

counsel of Cifigroup, Bank of America, Wells Fa~:go, and BB&T were some of the luminaries in attendance. For this event, we hope to have two panelists 

discuss the benefits of larger, global financial institutions mad two palmlists discuss whether such institutions create more systemic rislc raise unique 

regulatory, issues, and should be broken up. We were hoping that you would agree to join the debate on the side arguing that large financial institutions 

provide benefits that are often overlooked by their critics. 

The event will be held on Tuesday, November 8 at the New York Palace from 5 6:30, followed by a reception from 6:30 7:30, and a dinner for a 
"       3 subset of the audience and the speakers from ::30 9:_ 0. We would reimburse your miscellaneous expenses such as cabs. 

John Dugan, the lbrmer Comptroller of the Currency, has agreed to join your side of the discussion. Art Wilmarth, a law professor at George 

Washington University, will take the other side of the issue. Thomas Hoenig, soon to retire as President of the Federal Reserve Bm~k of Kan~s City is 

considering our invitation to join with Art. The moderators will be Paul Sal~man, general counsel of The Clearing House, and me. 

I would be happy to discuss this invitation with you further and mlswer any questions you may have. My number is below. I vew much hope your calendar 

permits you to accept our invitalion and it would be great if you could provide your response by August 5. 

Best regards, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center Ibr Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

919.962.7066 

http:i/¥~v.law.unc.edu/centers/banking 

.~i Description: 

http://www.law.unc.edu/images/news/media/bankingfi 



Ingo Walter 

Vice Dem~ of Faculty 

Seymour Milstein ProtEster of Finance, Corporate Governance and Ethics 

Suite 11-55, Stem School of Business, New York University 

44 West 4th Streek New Y orl< NY 10012-1126 

’][’el 212 998 0707, Fax 212 995 4212 

E-ma~l iwa]te@stem.n’wd.edu, URL http://~,.stem.n,/u.edu/.~iwalter/ 



Fl’om: 

Sent: 

To: 

Subject: 

Association.Events@thecleafinghouse.org 

Wednesday, August 3, 2011 12:54 PM 

Broome, Lis~ I, <lbroome@emaJ.unc.edu> 

Just announced! Keynote Speakers Martin J. Gruenberg and Daniel K. Taxullo. Program agenda now available for The Clearing House First 
Annual Business Meeting & Conference. 

1-o view this email as a web page~ (~o here. 

Re.qister today for early bird pricing! 

[ 

\:V~-: :~:’sI:,~:’ct ’/,:,~1 i’i<jht to pli,/~:cy - view our policy 

Manaoe Subscriptions I Update Profile == One-Click Unsubscribe 



Fl’om: 

Sent: 

To: 

Subject: 

Wright. T. Brandon <wright~email.uuc.edu> 

Wednesday, August 3, 2011 1:42 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

TCH Lecture 

Hello. Is Paul creating a Banking Institute North? http:!!www.theclearinghouse.org!index.html?p=072443 

T. B*andon W*igh’, 

UNC School of L~w 

Assistant Dean of Advancement 

School of Law Axmex 

CampHs Box 3382 

101 East Weaver Street, Room 241 

Carrboro, NC 27510 

919.962.6718 

wrightb@email.unc.edu 



. The 
% ir ClearingHouse 

First Annual Business Meeting & Conference 
November 9 & 10, 2011 * New York City * ’Ihe New York Palace 

TUESDAY, NOVEMBER 8th 
Pre-Conference Special Event! UNC Center for Banking and Finance Fall Lecture Series 

A Debate: ’~m .Big to Fail 
5:00-6:30 p.m. 

Conference registrants are invited to attend a dynamic discussion that will examine the unwersa] banking model. Networking cocktail reception to follow. 

WEDNESDAY; NOVEMBER 9th 
Welcome Lunch Featuring Federal Reserve Board Governor Danid K. Tarullo 

12:00-2:00 p.m. 
Introductory remarks from Paul Saltzman, President, ’I-he Clearing House Association and Michael Helfer, General Counsel and Corporate Secretary of Citi 

and Chairman of The Clearing House Association Board; and keynote address from Governor Tarullo. 

2:15-3:30 p.m. 

3:45-5:00 p.m. 

Payments Track Bank Regulatory Track Bank Finance Track 

Exploring the plight of the unbanked and underbanked, 
inc]udin g an examin ation of fin anci al services po]id es 
needed to spur innovation and market competition and 
to remove impediments to high-quality financial services 
access. 

Data & Q,ber Sec~rity .Legidatio~ a~d 
.Devdopments: 7he l}nplications jbr 

Fir~anciaI 6"~s~itutiom 

This session will dive into the growing public policy inter- 
est in two areas: enhanced cyber security standards fbr 
’critical infrastructures;’ and breaches of personal infor- 
mation and data, and legislative efforts to create standard- 
ization of breach policies and procedures. 

foist Sesskm: Bar& Capital e)Liq~idity 

"[his discussion will address bank regulatory and finance policy issues emanating from the Basel II[ 
accords. Among other topics, regulator and industry panelists will discuss the implementation of 
new capital standards, capital surcharges, implementation of the liquidity cover ratio (LCR) and net-stable 
funding ratio (NSFR), the interplay between global capital and liquidity regulation and the Dodd-Frank Act, 
and the impact of regulatory reform proposals on markets, market participants and the macro-economy: 

7he Limits qf Attorney.. Client .Privilege ~nd the 
Work Prod~ct Doc~ri~,e 

Recent decisions im;olving the attorney-client privilege and work product doctrines, particularly as ap- 
plied to tax workpapers and use of accountants by lawyers in estimating potential contingent liabilities, 
suggest that each district court may have its own understanding of the scope and application of these 
rules in its Circuit, heavily dependent on a myriad of factors that make reliance on these precedents a 
dangerous endeavor that may result in negative, unintended consequences. Issues regarding document 
preservation in the event of litigation also will be considered. CLE ethics credits. 

Networking Cocktail Reception 
5:30-6:00 p.m. 

Dinner Keynote Speaker (TBD) 
6:30-8:30 p.m. 



The 
C]eanng House 

First Annual Business Meeting & Conference 
November 9 & 10, 2011 * New York City ’~ The New York Palace 

THURSDAY, NOVEMBER 10th 
Breakfast Keynote: Benjamin M. Lawsky, NY Superintendent of Financial Services 

8:30-10:00 a.m. 

10:15-11:45 a.m. 

12:00-1:15 p.m. 

1:30-2:45 p.m. 

3:00-4:15 p.m. 

This program will explore the implications of a new regulatory agency focused solely on consumer 
protection issues. Topics discussed will be the future balance between state regulators and the CFPB 
and any ancillary consequences for banks, the new, shared examination authorities of the CFPB and 
the prudential banking regulators and the effect the CFPB will have on the consumer financial product 
rnarketplace~ We will explore how the CFPB should and will operate and how it will examine and 
investigate large, complex banks. 

Bank Finance Track 

Emegging Tax Iss,~es .Impacgi**g kagge 
Comm,,rchd .B~**ks jbr 20.~ 2 

Hear Tax Directors, together with representatives from 
Treasury and IRS, discuss the tax issues that will be the tbcus 
of large commercial bank taxpayers and the government in 
2012. Topics include the debt ceiling and comprehensive tax 
reform, cross-border audits and other changes in the audit 
process, tax implications of Basel III and Dodd-Frank, UTPs, 
the interplay of new international tax r ules and the IRS and 
Treasury’s guidance process, and more. 

Lnnch Keynote: Acting FDIC Chairman Martin L Gruenberg 

G~,,m,r~d S<~sio~: Fi~a~’ial Mark~,~:~ #g?er ~he Crids a~d i~:~ ~mI>~,~c~ ~n ghe Bro#~der .Ec{mom? 

This general session will explore various developments in financial markets since the crisis and remaining areas of financial market fragility. Panelists will provide their 
perspectives on the impact of these developments on the broader economy. The panel will also address recent regulatory reforms and their impact on financial stability. 

Payments Track Bank Regulatory Track Bank Finance Track 

A Compe,,di~gm ~f.BerspectMes 

7his session will offer a variety of perspectives 
on change in the payments industr> including 
addressing the changing nature of consumer 
preference in payments products; the extent 
to which regulatory and compliance-related 
interventions in the industry have substanti ally 
altered industry structure and economics; the 
extent to which new payments innovators have 
altered competitive dynamics or business mod- 
els; and remaining opportunities for expansion 
and innovation. 

STs~emh: Risk: The Age qf SIFIs 
#~d GS~Bs 

New regulations have brought greater fbcus to the 
issue of systemic risk and the role of large, globally 
connected banks in the econom}: This session will 
focus on current Dodd--Frank rulemakings pertain- 
ing to OLA, Title II Early Remediation and Living 
Wills. 

2 

SEC Disclosure & Accoutering Developmerfis 

Latest SEC and FASB reporting and accounting issues that 
affect commercial banks and their auditors. Hear from the 
experts about developments on what the SEC is fbcusing 
on for this year’s 10-K filings (including loss contingencies, 
additional disclosures by auditors, taxes and other issues) as 
well as the status of IFRS convergence projects. 



The 
C[eanng House 

First Annual Business Meeting & Conference 
November 9 & 10, 2011 * New York City * The New York Palace 

THURSDAY, NOVEMBER 10th 

(continued) 

Payments Track Bank Regulatory Track Bank Finance Track 

4:30-5:45 p.m. 

This session will explore business models and service 
offerings at the cutting edge of payments innovation, 
including new payment innovations in social net- 
working, online gaming, mobile and other areas. 

Bank Litigation and E~!]vrcemen~ 

Experts will explore enforcement, examination 
and litigation risks and policy concerns including 
the scope of state visitorial powers, bank investi- 
gations, how to respond to regulatory inquiries, 
¯ trends in regulator enforcement actions and the 
specific types of bank securities entbrcement 
actions that have become most prevalent° 

Risk Management 

Details coming soon! 

Closing Networking Cocktail Reception 
5:45-6:45 p.m. 



~ .~The 
:~,~ ~r ClearingHouse 

First Annual Business Meeting & Conference 
November 9 & 10, 2011 * New York City * The New York Palace 

Program Advisory Committee 

Kieran Fallon, PNC Bank, Chief Counsel Regulatory Affairs 
Janice Havins, jP Morgan Chase, VP & Assistant General Counsel 
James Horton, Vqells Fargo, Corporate Tax Director 
Kathy McCulloch, Jr Morgan Chase, SVP & Associate General Counsel 
Gary Perlin, Capital One, Chief Financial Officer 
Gleil Ulrich, US Bank, SVP 

Sponsors 

Platinum Level 
Sullivan & Cromwell LLP 

KnoMedge Sponsor 
McKinsey & Company 

Gold Level 
Fitzpatrick, Celia, Harper, & Scinto 
KPMG 
Morrison & Foerster LLP 

For more information about the event or sponsorship, please contact erica.hurtt@theclearinghouse.org or hilary.arden@theclearinghouse.org. 
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From," 

Sent: 

To: 

Cc: 

Subject: 

Smith, Jr., Joseph ~smith@nccob.gov> 

Thursday, August 18, 2011 1:23 PM 

Esther George (esther.l.george@kc.frb.org) 

lissa broome@unc.edu 

UNC Banking Institute panel on "Too Big to Fail" in New York: November 8, 2011 

Esther: greetings. At the risk of going to the well once too often, I would like to encourage Tom to participate in the program noted above. The UNC Banking 

Institute puts on important and influential programs and I know his time would not be wasted in doing so. I understand from Professor Lissa Broome, director of 

the Institute, that Tom has been invited but has yet to finalize his schedule for the fall. Hope he can make it. All the best, j 

Joseph A. Smith, Jr. 

North Carolina Commissioner of Banks 

Tel.: 919-733-0575 

email: jsmith@nccob.gov 

BB PIN: 245212C3 

This Message (including attachments) is intended only for the identified Recipient(s) and may contain information that is confidential pursuant to N.C.G.S. 

§§ 53-99, 53-99.1, 53-244.050(i), and 53-244.120 and/or is otherwise privileged. If you are not the intended Recipient, you are hereby notified that any use, 

copying or distribution of this Message (including attachments) is unauthorized and prohibited. If you have received this Message in error, please notify 

the Sender (jsmith@NCCOB.g__o___v_) immediately and then delete the Message (including all attachments) from your computer. To the extent that this 

communication is not otherwise privileged or confidential, it may be subject to the North Carolina Public Records Law and may be disclosed to third 

parties. 



From." 

Sent: 

To: 

Cc: 

Subject: 

esther.l.george@kc.frb.org 

Thursday, August 18, 2011 4:53 PM 

Smith, Jr., Joseph <ismith@nccob.gov> 

lissa broome@unc.edu 

Re: UNC Banking Institute panel on "Too Big to Fail" in New York: November 8, 2011 

Hi Joe. No problem with Tom "prods", I understand he’s considering it if he can make the logistics work. Becka, his assistant, is working with folks at UNC on his questions. 

Hope all is well with you 

Esther 

Prom: "Smith, Jr., Joseph" <jsmith@nccob gov> 

Yo: "Esther George (esther.l.george@kc.frb org)" <esther i george@kc.frb.org> 

Cc: "lissa_broome@unc.edu" <lissa_broome@unc.edu> 

D~_qe: 08/18/2011 01:13 PM 

Subiect UNC Banking institute panel on "Too Big to FaY’ in New York: November 8, 2011 

Esther: greetings. At the risk of going to the well once too often, I would like to encourage Tom to participate in the program noted above. The UNC Banking Institute puts on important 

and influential programs and I know his time would not be wasted in doing so. I understand from Professor Lissa Broome, director of the Institute, that Tom has been invited but has 

yet to finalize his schedule for the fall. Hope he can make it. All the best, j 

Joseph A. Smith, Jr. 

North Carolina Commissioner of Banks 

Tel.: 919-733-0575 

email: jsmith@nccob.gov 

BB PIN: 245212C3 

This Message (including attachments) is intended only for the identified Recipient(s) and may contain information that is confidential pursuant to N.C.G.S. §~J~53-99.1, 53- 

244.050(i), and 53-244.120 and/or is otherwise privileged. If you are not the intended Recipient, you are hereby notified that any use, copying or distribution of this Message 

(including attachments) is unauthorized and prohibited. If you have received this Message in error, please notify the Sender (ismith .@NCCOB.gov) immediately and then delete the 

Message (including all attachments) from your computer. To the extent that this communication is not otherwise privileged or confidential, it may be subject to the North Carolina 

Public Records Law and may be disclosed to third parties. 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

DanMcCardell <Dan.McCardell@theclearinghouse.org> 

Tuesday, August 30, 2011 4:40 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Tammy.Pavletich <Tammy.Pavletich@theclearinghouse.org> 

November Proglam with The Clearing House 

Hi Lissa: 

I started at The Clearing House a few weeks ago and I wanted to introduce myself and to otherwise touch base about the November program in New York at your 

convenience. Would you have time to touch base later this week? Also, wondering whether we have heard from Koenig. Thanks, and I look forward to working 

with you and to speaking soon. 

All the Best, 

Dan 
Dan I~eCa ~delt 
Senior Vice P~esideni and Head of Regul~toP¢ Affairs 
The Cme~Hng House : Oflic~ 212,613.0164 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Wright. T. Brandon <wright~email.uuc.edu> 

Wednesday, August 31, 2011 4:10 PM 

Bortz, Conrad <cborlz@email.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu>- 

RE: Sir, 4th panelisl is a "no" -Lissa is seeking a replacement 

Remove Horn from Palace 

Dougan should be spelled Dugan 

Fix the times for the events: one card should have: 

5:0(} PM D~-:~bat~-:~ 

(-;:30- 7:30 PM Reception 

One card should have: 

5:00 P~M~ Debate 

6:30- 7:30 P~M~ P, eception 

7:3(,’. Dirmer 

Frn on vacation t.:_~morr.:_~w, Friday and ru:_~xt week, You’ll have to ke,-:~p this m.:_wing Thanks! tbw 

From: Bortz, Conrad 
Sent: Wednesday, August 31, 2011 3:57 PN 
To: Wright, T. Brandon 
Subject: RE: Sir, 4th panelist is a "no" -Lissa is seeking a replacement 

Hi, 

1 was Kevin the expensive option 

2 you menti.:_~ned you were taking care .:_~f the edits, so unf.:_~rtunatelv, f did n.:_~t track 

CB 

From: Wright, T, Brandon 
Sent: Wednesday, August 31, 2011 3:46 PN 

To: Bortz, Conrad 
Subject: RE: Sir, 4th panelist is a "no" -Lissa is seeking a replacement 
Thanks for the update, The Clearing House foU<s mentioned Kevin Warsh on the call this morning, Will you float to Lissa? 

Did you pick up all ~:he edits ~:hat ru:_~ed to be made to the invitations? 

From: Bortz, Conrad 
Sent: Wednesday, August 31, 2011 3:42 PM 
To: Wright, T. Brandon 
Subject: Sir, 4th panelist is a "no" -Lissa is seeking a replacement 
Conrad K. Bortz 

Business Services, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.843.9288 

http:!iwwwJaw.unc.edu!centers!banking 

i~i Description: http://wwwlawun¢.edu/images/news/media/bankingfinance web 542.ip9 



Fl’om: 

Sent: 

To: 

Subject: 

DanMcCardell <Dan.McCardell@theclearinghouse.org> 

Tuesday, September 6, 2011 11:32 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: November Program with The Clearing Hou~ 

That works. Will revert as soon as we have touched base. Thanks agah~. 

[-}est, 

Da n 

From: Lissa Broome 
Sent" Tuesday, September 06, 2011 11:30 AM 
To; Dan.McCardell 
Subject" RE: November Program with The Clearing House 

Hi Dan -- Why don’t you check with Bob about Flannery at Florida? If he’s good with him, VII be happy to invite him copying you guys to encourage him to accept if 

you happen t:o know him. 

Let me know. 

Lissa 
l.issa L groorne 

Wachovia Professor of Banking Law 

Director, Cenb:_~r for Banking and Financ~:_~ 

U NC School of Law 

.B#_,~80, Van Hecke-Wettach Half 

Chapel I-{ift, NC 27599-3380 

9:[9.962.7066 

http://wwwJaw.unc,eduicentersibanking 
...... 

i~i ~:’esaiptior;: 
http:Iiwww law ur>z edulimages/newshl~edia/bankingIinance 

web 542 JP9 

From: Dan.McCardell [mailto:Dan.McCardell@theclearinghouse.org] 
Sent" Tuesday, September 06, 2011 11:08 AM 
To; Broome, Lissa L 
Subject" RE: November Program with The Clearing House 
[isaa -- Warsh wants his full speaking fee, so we’re going to have to look elsewhere. Let me loop back with Bob and then we can discuss next steps. 

Best, 

Da n 

From: Lissa Broome 
Sent." Tuesday, September 06, 2011 10:28 AM 
To: Dan.McCardell 
Subject: RE: November Program with The Clearing House 

Hi Dan-Any word from Warsh? 

Lissa 

Lissa L Broome 

Wachovia ProI:essor of Banking Law 

Director Center for Banking and Finance 

IJNC School of law 

CB#33gO, Van Hecke-Wettach HalJ 

Chapel Hill. NC z., 5,_.9- 3:~go 

919.962.7066 
http: [/wwwJaw :unc.gdu/cen[ers/baBk!ng 

:: ::~:] :: D#;scdption 
...... iltlp:,%~ww ]aw.uncedu/images/news/media/bankingIinan’,:e 

web 542 iP9 

From: Dan.McCardell [mailto: Dan.McCardell@theclearinghouse.org] 
Sent: Tuesday, August 30, 2011 4-:40 PM 
To; Broome, Lissa L 
C¢" Tammy.Pavletich 
Subject: November Program with The Clearing House 

Hi Lissa: 

I started at The Clearing House a few weeks ago and I wanted to introduce myself and to otherwise touch base about the November program in New York at your 

convenience. Would you have time to touch base later this week? Also, wondering whether we have heard from Koenig. Thanks, and I look forward to working 

with you and to speaking soon. 

All the Best, 

Dan 
Dan ~eOardell 
Senior Vice President and Head of Regulatop] Aftaim 
The Clearing House : ()Ilic~,~ 212.613.0164 

ebo,.e: ,::w~ is. <o~ff:,’.{<:::~?h~i i-bb.: :~i:<w:y~:::t~o:" :’:w:{ ;~<, b,.’ i,.’{::;~ily (,::vii<{::~d :f ’,,<4: ::~:,: R<4 t}~<:: i:’:v<:~<i,::] :,::’.i.:i~.:~?{~’,, ’,,<,:4 ::w,: 





FFom: 

Sent: 

To: 

Subject: 

Attach: 

Mark.Zingale <Mark.Zingale@theclearinghouse.org> 

Friday, September 16, 2011 2:28 PM 

Committee A.G. Large-Bank-Utili~ Study <CommitteeA.G.LargeBankUtili~Study@theclearinghouse.org> 

Confidential Dra£t Executive Summaxy of Study on Benefits of La~e Banks 

Understanding Benefits of Laxge Banks - Executive Summmy (9-16-11)(Co~tfidentiab.pdf 

MEMORANDUM TO 

PARTICIPATING MEMBERS AND ADVISORS OF: 

Large-Bank-Utility Study 

Bank Regulatory Committee 

Government and Legislative Affairs Committee 

Academic Advisory Council 

RE: Large-Bank-Utility Study 

Please see attached confidential executive summary report of the study for your review in advance of our previously scheduled call on Tuesday, September 20, at 

10:00 a.rn. El’. 

To join this operator-assisted call, please call 800-230-1951 and refer to the ’q’CH large-Bank Study" meeting. To ensure that you are connected before the start of 

the discussion, dial in at least ten minutes early. 

I look forward to our discussion then. In the meantime, please contact me at (212) 613-9812 or Mark.Zingale@TheClearingHouse.org with any questions. 

Mark 

Mark Zingale 

Senior Vice President & Associate General Counsel 
The Clearing House Association L.L.C. I 212.613.9812 



Cotfidential Draft 9/16/2011 

Understanding the Benefits 
of Large Banks: Executive 
Summary 

DRAFT 

September 16, 2011 

@The Clearing House Association L.L.C. 2011. 1 
All rights reserved. 



Confidential Draft 9/16/2011 

Executive Summary 
Supervision of large banks is arguably the central issue in the ongoing debate on bank 
regulatory reform. Many observers see large banks as prime contributors to the 2007- 
2009 global economic crisis, and a burden on taxpayers, who rescued institutions 
deemed "too big to fail." Laws and proposals in various stages of adoption or 
evaluation aim to reduce or avoid such crises. These include the Dodd-Frank Act, 
enacted in 2010, and Basel III, now under consideration, both of which constrain 
some large bank activities, increase their capital and liquidity requirements, and 
subject them to greater oversight. 

In aggregate, such measures would impel large banks to shrink, either by reducing the 
size of their components, or by breaking up into separate lines of business. Those 
who advocate for reducing the size of large banks argue that they provide minimal 
benefits to society, and that smaller institutions could provide any benefits they do 
offer. Therefore, some policymakers and academics have argued that policies should 
focus on reducing risks posed by large banks, without significant concern about 
potential economic costs from size reductions. 

In an effort to test the validity of such assertions and better understand the benefits 
large banks provide, we examined their role and contributions to the economy. Four 
dimensions of size are particularly relevant to analyzing the benefits of large banks: 
scale in an individual business, scope across nmltiple businesses, scale in an 
individual geography, or presence in nmltiple geographies. The 26 largest U.S. 
banks, each with more than $50 billion in assets, are large in at least one of these 
dimensions. In this report, we make the following major points: 

[] 

[] 

[] 

[] 

Together U.S. banks larger than $50 billion provide benefits to companies, 
consumers, and governments totaling an estimated $50 billion to $110 billion 
annually. 

Benefits considered fall into three categories: large banks offer a broad scope of 
products and services that smaller institutions do not, they offer economies of 
scale, and they spread innovations throughout the industry. 

Banks larger than $500 billion provide over half of the total benefit amount. 

Only banks larger than $50 billion can provide an estimated 50 to 70 percent of 
these benefits; and reducing their size could have negative economic 
implications beyond the loss of benefits, ranging from a loss of diversification, 
to reduced global competitiveness of U.S. banks. 

We do not imply that smaller banks do not play an important role in the banking 
ecosystem. They certainly do. Rather, we contend that large banks play a specific 
role and add value in ways that would be hard to replicate at a smaller scale. 

Our analysis draws upon three kinds of evidence: individual case studies (e.g., the 
historical role of large banks in spreading innovations), analysis of internal bank 
data (e.g., scale curves), and market conduct data (e.g., market share). We rely on 
proprietary data from 10 institutions as well as on publically available data. 
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This report contains three sections. Section 1 provides context, discussing large 
banks and their activities. Section 2 examines the benefits of large banks. Section 3 
considers what benefits would be lost in the absence of large banks. 

1. LARGE BANKS AND THEIR ACTIVITIES 

We consider banks with more than $50 billion in assets to be "large" for the purposes 
of these analyses, following Dodd-Frank in this regard. The 26 U.S. banks larger 
than $50 billion conduct over 70 percent of banking activity in the U.S. and together 

hold $12 trillion in assets (Exhibit 1 shows a breakdown). 

Four dimension of size capture the aspects of size that are most relevant to the 
benefits large banks provide customers: scale in an individual business, scope across 
multiple businesses, scale in an individual geography, or presence in nmltiple 
geographies. Universal banks are large along most or all of these dimensions. Large 
retail and commercial banks are large across multiple products, and have scale in at 
least one geography. Large investment banks, and investment servicers and 
managers, focus in a limited number of businesses across many geographies. (Exhibit 
2 lists these banks). 

The 26 large banks comprise 74 percent of U.S. bank assets and employ nearly 2 
million people in the U.S. By such measures, they are large, but by other measures, 
they are comparatively small. For instance, the assets of the top 3 U.S. banks are 
equal to 41 percent of national GDP, compared with more than 130 percent in France, 
Germany, the U.K., Canada, and Australia. 

EXHIBIT 1 

The 26 UoSo banks with more thm~ $50 billion i~ assets 
comprise 74% of tota~ industry assets 

Size range Number of Total assets2 Share of assets3 
$ Billions institutionsI $ Trillions Percent 

26 banks 
and 
74% of 
assets ::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::  ,o,o 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: .................................. ........................................................................................................................................... 

N 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

11 $1.3 8% 

3 ,o3  o/o 
1 includes only institutions with U.S. parent companies. BHCs with non-U.S, parents but over $50 billion in U.S. assets include 

Taunus, HSBC North America Holdings, TD Bank US, Citizens/ING, RBC USA Holdco, Union Bank, BancWest, Harris 
Financial and Harris Bankcorp; Compass Bancshares and BBVA USA Bancshares. Assignment of asset range is based on 
global assets for 2010 BHCs (e.g., Bank of America and Merrill Lynch are included as a single, large bank) 

2 Total U.S.-based assets, excluding MetLife assets of $730 billion 

SOURCE: SNL 
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EXHIBIT 2 

There are 4 types of U.S. banks with more than $50 billion in assets 
Assets by bank, $ Billions 

Bank of America ~ 2,268 

JPMorgan Chase ~ 2,118 

Citigroup ~ 1,914 

Wells Fargo ~ 1,258 

Goldman Sachs ~ 911 

Morgan Stanley ~ 808 

Bank of New York 
Mellon ~               247 

i State Street 
~159 

Northern Trust    ~84 

k 3% ....j.’ 

~’~ % of assets held by banks 
k~<~’:’J over $50 billion 

U.S. Bancorp 

PNC 

Capital One 

SunTrust 

Ally Financial 

BB&T 

American Express 

Regions Financial 

Fifth Third 

KeyCorp 

M&T 

Discover 

Comerica 

Huntington 

Zions 

ClT Group 

Marshall & Ilsley 

308 

[] 264 

m 198 
~ 173 

172 

157 

146 

132 

111 

92 

E68 

64 

54 

54 

51 

51 

51 

NOTE: Includes only institutions with U.S. parent companies. 11 BHCs with over $50 billion have non-U.S, parents. Also 
excludes MetLife, which has BHC assets of $730 billion 

SOURCE: SNL 

2. BENEFITS OF LARGE BANKS 

In aggregate, the 26 largest U.S. banks provide an estimated $55 billion to $110 
billion worth of value annually to the economy by comparison to banks with $50 
billion or alternative non-bank solutions. Direct beneficiaries include consumers, 
companies, governmentsI. Benefits divide into three categories: the broad scope of 

products and services provided by large banks, their economies of scale, and the 
innovation they spread across the industry. These benefits are distributed across the 
four product areas of banking: retail banking, payments and clearing, commercial 
banking, and capital markets (Exhibit 3). Each type of large bank provides different 
sizes and varieties of benefit (Exhibit 4). However, benefits continue growing as 
banks grow to $500 billion in assets or more (Exhibit 5). Following these exhibits, 
we describe how these benefits are provided across the banking system.\ 

1 The benefits of product scope and innovation measure only benefit that is received by end users. For economies 

of scale, these benefits may be split between end customers and bank shareholders - although at least some of 

these benefits axe passed on to customers in the form of lower pricing and investments in new products. 
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EXHIBIT 3 

Benefits from large banks are distributed across product areas 

Estimated annual benefits1 
Product areas $ Billions 

$20-45 

$15-35 
1. Retail banking      ~..,~ 

2. Payments & clearing ~ 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

3. Com mercial banking 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

4. Capital markets__ 

i iiiiiiiiiiiiiiiiiiiiiiiiii  ! !i!i!i!i!i!i!i!i!i!i!i!i!i! 

a. Scope of b. Economies 
products of scale 
& services 

[$15-30] 

c. Spread 
of innovation2 

Benefit category 
1 Numbers may not sum due to rounding 
2 Based on analysis of historical benefit from spread of innovations over the past 30 years 
SOURCE: TCH large bank study participant data 

EXHIBIT 4 

Each type of large bank provides different types 
and sizes of benefits 

Types of large banks 
Product 
categories 

Broad product scope ¢ Economies of scale 

Economies of scale 
~" Spread of innovation 

~f" Spread of innovation 

International ¢ Regional product 

product scope scale and scope 
~, Economies of scale (with international 
,," Spread of innovation correspondents) 

Broad and 1~f Broad and 
international ~ international 
product scope ~ product scale 

¯ /" Economies of scale /~j Economies of scale 
~" Spread of innovation 

[ ~" Spread of innovation 

Relative size of benefit 

Larger ~f Smaller 

~/Broad product scope 

f" Economies of scale 

SOURCE: TCH large bank study participant data 
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EXHIBIT 5 

Benefits of large banks continue growing 
as the size of bank increases 
Cumulative benefits of U.S. banks with $50 billion+ in assets 

~ Cumulative benefit 

 e ia, and capita, 
product offerings          markets 

Scope in regional retail ¯ Scale across regions 
. Spread of innovation 

banking in retail/commercial across retail, 

Scale in regional products and in commercial, capital 

retail/commercial payments and clearing markets, payments 

banking ¯ Spread of innovation 
in some areas of retail 

$50 billion-lO0 billion $100 billion-500 billion $500 billion+ 

Bank size (total assets) 

Large banks have a broad scope of products and services 

The broad scope of products and services provided by large banks creates an 
estimated $15 billion to $35 billion in direct value per year from products that others 
cannot provide at all, or at least cannot provide in an equally integrated and 
comprehensive manner. This benefit flows to companies of all sizes, along with retail 
customers and governments. We reach these numbers by estimating incremental 
benefits that large banks provide customers compared to the best non-large bank 
solution..2 We acknowledge that identifying the portion of the benefit attributable to 
large banks is difficult and subject to ambiguity. 

[] In retail banking, banks with scale in and across geographies confer benefits of 
$1 billion to $3 billion to individuals and small business customers through 

dense local networks, as well as nationwide branch and ATM accessibility. 
These features increase convenience to customers, particularly by reducing 
travel time, and saving time and money for those who move. Evidence indicates 
that retail and commercial banks with $50 billion in assets are able to achieve 
local density in several metropolitan areas, and that banks require at least $100 

billion in assets to achieve significant cross-market presence. 

For product and service areas in which large banks provide a material unique benefit, we estimate the number 

of customers, the benefit each customer receives and the fraction of this benefit that can be uniquely provided 
by larger banks 

@The Clearing House Association k.k.C. 2011. 6 
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[] 

[] 

[] 

In payments and clearing, banks with scale in all payments businesses and 
presence across geographies confer $4 billion to $8 billion in benefits to 
companies, governments, and institutional investors such as pension funds. 
They do this through payments technologies, particularly ACH, wire, and check 
processing, as well as through custody, and related services. Large banks also 
serve as a main gateway into the ACH network for some small banks. Our 
evidence indicates that only banks with more than $100 billion in assets can 
provide full custodial services, and that those with over $500 billion can offer a 
full complement of payments products to both retail and wholesale clients. 

In commercial banking, banks with scale as well as product scope and 
presence across geographies confer $3 billion to $10 billion in benefits to 
companies of all sizes, particularly through products that enable international 
trade and commerce. They provide sophisticated, customized products such as 
trade finance, international lending, and cash management to end-users. They 
also white label services, particularly cash management, for smaller banks. Our 
evidence indicates that banks providing such benefits have more than $500 

billion in assets, largely because smaller players cannot provide truly global 
reach. 

In capital markets, banks with scale as well as product scope and presence 
across geographies confer $7 billion to $11 billion in benefits, particularly to 
large corporations and governments. They do this by facilitating large or 
complex capital markets deals, or through customized derivative products that 
allow companies to hedge business risks, such as commodity prices movements. 
Our evidence indicates that to provide such offerings, banks must hold more 
than $500 billion in assets. 

Large banks provide economies of scale 

We both use internal bank data to analyze economies of scale for a selection of 
products, and estimate overall economies of scale, including costs for which we do 
not have data. In both cases, we compare actual costs to what they would be in a 
system with no banks larger than $50 billion. 

Internal bank data indicates cost savings of 40 percent to more than 80 percent in 
each of multiple areas, equivalent to $10 billion to $25 billion annually. Benefits are 
largest in payments and capital markets. To estimate total economies of scale, we 
assume that a fraction of costs we did not analyze directly have economies of scale 
similar in magnitude to those that we did. This yields total estimated annual benefits 
of $20 billion to $45 billion, of which 50 percent to 75 percent comes from banks 
larger than $500 billion. While we have attempted to systematically identify all areas 
seeing significant economies of scale, our total benefit estimate remains subject to 
uncertainty. (Exhibit 10 shows a breakdown.) 

It is difficult to estimate how much benefit from economies of scale is passed to 
customers rather than accruing to shareholders. However, we believe banks use at 
least some portion of the money to lower prices for consumers, or invest in 
technologies that will eventually benefit both consumers and smaller banks. 
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[] 

[] 

[] 

[] 

In retail banking, banks with at least $50 billion in assets provide $3 billion to 
$5 billion in value. This includes efficiencies in online banking and in running 
ATM and branch networks. Up to $1 billion of this amount may be from online 
bill pay, for which we performed a product-specific analysis, using bank data. 

In payments and clearing, these banks provide $10 billion to $20 billion in 
value through a wide range of payments technologies, including ACH, wire, and 
check processing as well as credit and debit cards. Value estimates based on 
proprietary product-specific data are credit cards, $2 billion to $3 billion; debit 
cards, $1 billion to $2 billion; check processing, $1 billion to $2 billion; and 
wire and ACH, each less than $1 billion. We estimate that other payments 

areas, such as custody-related activities and acquiring contribute an additional 
$6 billion to $10 billion in annual benefit 

In commercial banking, these banks provide value of $2 billion to $5 billion, 
particularly through cash management platforms. This is a high-level estimate, 
not directly based on product-specific data. 

In capital markets, these banks provide value of $5 billion to $15 billion 

through their scale in trading, particularly equities and foreign exchange 
derivatives. 

Large banks spread innovations across the industry 

While they often are not the initial innovator, large banks help spread innovations 
across the industry, leading to as much as $15 billion to $30 billion in savings 
annually, benefiting retail and commercial customers, as well as smaller banks who 
adopt these innovations. 

[] 

[] 

[] 

[] 

Benefits to retail consumers have been particularly pronounced, with examples 
ranging from ATMs, and advances in fraud protection, to online and mobile 
banking. 

Across other product areas, significant examples also exist including ACH 

and wire in payments, and clearing and trade processing platforms in capital 
markets. 

Large banks have been particularly successful in spreading innovations 
that require large user bases or big investments necessary to develop new 

technologies. ATMs and payments instruments such as ACH and wire provide 
examples. Cash management platforms are an example of a technology 
requiring heavy investment. DealerTrack is an example of an innovation 
requiring a large user base since it links auto dealers and banks across the 
country, allowing dealers and their customers to instantly get quotes and shop 
for multiple types of financing across a broad range of lenders. 

Looking ahead, we expect that large banks will continue to spur the spread 
of innovation because they have a much greater ability to scale up innovations 

than their smaller counterparts. 
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3. BENEFITS LOST IN THE ABSENCE OF LARGE BANKS 

We estimate that, in the absence of any banks over $50 billion in assets, 50 percent to 
70 percent of the benefits we have identified in this report would not be available. 
The benefits lost differ, of course, for different types and sizes of bank. Reducing the 
size of large banks, in the various dimensions of "large," could also bring additional 
economic drawbacks beyond the loss of benefits. These drawbacks vary based on the 
initial size of the bank, and the ways in which its size might be reduced (e.g., spin-off 
of businesses, reduction in geographic breadth). 

[] 

[] 

Reducing banks’ geographic scope would limit their ability to offer 
convenience benefits to customers, including broad and deep ATM and branch 
networks, and the ability to conduct transactions across borders. An additional 
drawback might be increased risk, from heightened exposure to the risks of 
regional economies or industries. Another might be decreased local competition 
because, historically, competition has risen when banks are allowed to span 
multiple geographies. 

Shrinking individual bank businesses would deprive the banks’ large 
customers the scope of product offerings and convenience they require. It 
would also reduce banks’ incentive to innovate because they might not have a 
large enough customer base to obtain sufficient returns on innovation 
investments. 

[] Splitting multiple businesses into separate banks would create banks focused 

solely on na~xow product categories, raising their level of risk. Marly of the 
weakest institutions in the last crisis were effectively monolines, and thus were 

overexposed to individual asset classes and lacked a diversity of funding 
sources. 

Furthermore, reductions in U.S. bank size might prompt non-U.S.-headquartered 
banks filling the gap. This could reduce U.S.-headquarters jobs, reduce lending 
during a global downturn, and increase ambiguity around where risk is borne under 
crisis. 

In the absence of large banks, industry utilities and consortia of small banks might 
replicate some of the missing benefits, but not all. Examples of potential replacement 
include economies of scale in payments processing such as those already offered by 
TSYS and Visa, or very large consortia of small banks pooling data to prevent fraud. 
If they were able to form, we estimate that new such utilities and consortia might 
capture 30 percent to 50 percent of the $50 billion to $110 billion benefit from large 
banks. 

To the best of our knowledge, this report represents the first systematic effort to 
examine and quantify the benefits that large banks provide to consumers, companies, 
and governments, as well as the U.S. economy as a whole. We find substantial 
benefits of three types: (a) the broad scope of products and services offered by large 
banks, (b) their economies of scale, and (c) their role in spreading innovation 
throughout the industry. Scope benefits are largest in capital markets, international 
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commercial banking, and custody while economies of scale are largest in payments- 
related functions and in trade processing. Furthermore, large banks have played an 
important role in spreading retail innovations. 

In aggregate, we estimate that U.S. banks larger than $50 billion in assets provide 
annual benefits of $50 billion to $110 billion. More than half of this benefit comes 
from banks larger than $500 billion. Furthermore, more than half the benefit is likely 
not replicable by non-large-bank solutions. These all represent our best estimates, 
which can and should be refined. To our knowledge, however, this is the first 
systematic attempt to quantify the full range of large banks’ benefits. As a result, our 
estimates are necessarily preliminary. We nevertheless believe they give an 
important initial indication of the order of magnitude of benefits, and a useful point of 
departure for further study. 

Continued research and discussion about the benefits of large banks is critically 
important to understanding the role they play in the banking system and the economy 
at large. Measures that would impel large banks to shrink would affect the benefit 
profile as well as the risk profile of the industry, and could have repercussions for the 
broader economy. 
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From: 

Sent: 

To: 

Subject: 

Bob.Chakrm, orti <Bob.ChakravoN@theclearinghouse.org> 

Monday, September 19, 2011 9:39 AM 

Dan.McCaJcdell <Dan.McCardell@theclearinghouse.org>; Broome, Lissa L <lbroome@email.unc.edu-*; Erica.Hurtt 

<Enica.Ilurtl@theclearingho use.org> 

I~E: November Program ruth The Clearing House 

Lissa, 
I am feeling out the waters with Tony Santomero, past President of the FRB of Philadelphia. 1 contacted him last week but have not heard from him. If he is 

interested, [ would like you to send him an invitation to speak Sorry for the delay. 

Bob 

S@t "Bob" Chakravorti 

Senior Vice President and Chief Economist 

The Clearing House: 2:1.2.6:1.3,0143 ; Fax 2:[2.612.9253 

From: Oan.McCardell 
Sent: Monday, September 19, 20ii 8:59 AM 
To: Bob.Chakravorti 
Subject: FW: November Program with The Clearing House 
Any word back from Santamero? We need to loop Lissa in. 

From: LJssa Broome 
Sent: Monday, September :[9, 201:!. 8:57 AM 

To: Dan.McCardell 
Subject: RE: November Program with The Clearing House 

Hi Dan -ShouJd I contact Flannery or are we cont:ent with th~-_~ three t:hat we haw? on board? 

Lissa 
Lissa L groome 

Wachovia Professor of Banking t.aw 

Director, Center for Banking and Finance 

U NC School of Law 

CB#3380, Van H~:_~cke.-We~:tach Hall 

Chapel Hill, NC 27599--3380 

9i9.962.7056 

http:!!www.law.unc.edu!centers!banking 

i.X.i 
Oescription: 

h [tp:M~,~ law.uncedulimagesl!lewslmedia/bank[r~gfina!lce 

web 542.ipg 

From: Dan.McCardell [mailto:Dan.McCardell@theclearinghouse.org] 
Sent: Tuesday, August 30, 201i 4:40 PM 

To: Broome, Lissa L 
C¢: Tammy.Pavletich 
Subject: November Program with The Clearing House 

Hi Lissa: 

I started at The Clearing House a few weeks ago and I wanted to introduce myself and to otherwise touch base about the November program in New York at your 

convenience. Would you have time to touch base later this week? Also, wondering whether we have heard from Koenig. Thanks, and I look forward to working 

with you and to speaking soon. 

All the Best, 

Dan 

Dan N(cCardetl 
Senior Vice President and Head of Regulatory Aflai~; 
The CNearing House : Office 212.613.0164 



From: 

Sent: 

To: 

Subje~: 

A~ach: 

Bortz, Conrad <cbortz@email.unc.edu> 

Monday, September 26, 2011 11:00 AM 

Wright, T. Bra~don <wfightS~emaJl unc edu>; Broome, Lism L <lbroome@email.unc.edtr> 

RE: 1 - TCtt Invitation 

New Y ork Invite9.26.11 .pdf 

Brandon, 

Please see attached and let me know what I can do to help. 
C gortz 

From." Wright, T. Brandon 
Sent: Friday, September 23, 2011 5:17 PM 

To: Broome, Lissa L; Bortz, Conrad 
Subject: RE: 1 - TCH Invitation 

Conrad and I will work to get aft updates to the designer/printer on Monday morning. Thanks, and have a great weekend~ tbw 

Frera: Broome, Lissa L 
Sent: Friday, September 23, 2011 3:26 PM 

To: Bortz, Conrad 
(::c: Wright, T. Brandon 
Subject: 1 - TCH Invitation 

Put the panelists in alpha order by last name 

The 4th panelist is 

Phillip L. Swagel 

Professor, School of Public Policy, University of Maryland 

Thanks. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http;//www~[aw:Mnc.ed~/ce!!tersjbank!Dg 

:: ::+:: :: Description: 
...... http:llvw~v law.unc.edulimageslnewslmedialbankingfinance 

web 542jp9 





From: 

Sent: 

To: 

Cc: 

Subject: 

Paul.Saltzman <Paul.Saltzman@theclearinghouse.org> 

Tuesday, September 27, 2011 8:37 AM 

Broome, Lis~ I <lbroome@emaJ1 unc edu> 

Dan McCarde 1 <Dan McCardell@thec earingho~ se org> 

Re: [boardadvisors] Very sad news about George Beischer 

Lissa. Sorry to hear about this news. I know how committed the Beischers are to the success of UNC. 

On another note, please arrange with Dan a time for me, you, Brandon and Dan to discuss upcoming TCH annual meeting, intemsMp opportunities, research opportunities, 
the upcoming lecture and lastly our 2012 financial support expectations. Thanks. Paul. 

From: Lissa Broome 
To: Center for Banking and Finance Board of Advisors 
Sent: Tue Sep 27 08:30:31 2011 
Subject: [boardadvisors] Very sad news about George Beischer 

Friends - 

Our friend George Beischer passed away on Saturday after a long and courageous battle with brain cancer. A memorial service will be held at 2:00 p.m. on Saturday, 

October 1 at Westminster Presbyterian Church at 3639 Old Chapel Hill Road in Durham. I regret that I will be out of town at a speaking engagement then. I know 

that Tony Gaeta and Brandon Wright plan to attend the service. 

Those wishing to send personal condolences can do so at the following address: 

Mrs. Susan Fox Beischer 

c/o Mr. David D. Beischer 

2451 Croasdaile Farm Parkway 

Suite 101 

Durham, NC 27705 

The family requests in lieu of flowers donations may be made in George’s memory to the Duke Brain Tumor Center or Duke Hospice by sending a check made 

payable to "Duke Medicine" to Mr. Tom Kosempa, Duke Medicine, 512 S. Mangum Street, Suite 400, Durham, NC 27701. Please designate Duke Brain Tumor Center 

or Duke Hospice in the memo line of the check. 

htt p://www.!egacy.com!obituar!es!newsobserver!obit ua ry:aspx?n=george-d-beischer&p!d=lS3846712. 

I wrote to George and Sue several weeks ago to inform them about our decision to hold the "Beischer AddressLJ at our annual Banking Institute in recognition of 

their great generosity to the Center. 

Please keep George’s wife, Sue, and his family, including his son David who often accompanied him to the annual Banking Institute, in your thoughts and prayers 

during this difficult time. 

Lissa 

Lissa L Broome 

Wachovia Professor of Bank[rig Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Half 

Chapel Hill, NC 27599-:-3380 

9:[9.962.7056 

htLp://www.law.unc.eduicentersibanking 
...... 

i~i [:3escriptior~: 
http:LZwww.I..3w unc. edu/images/news/media/ba:qkingfin..3nca 

web 542 J99 

¯ -- You are currently subscribed to 

boardadvisors as: PauLSal~man(a~theclearJnghouse.o~. To unsubscribe send a blank 

emaJ1 to leave-29970827- 30279314.8846c935216269dbdd8e916a40a45t93(1~1i stserv, unc .edu 



Fl’oill: 

Sent: 

To: 

Subject: 

Attach: 

Dan.McCardell <Dan.McCardell@theclearinghouse.org> 

Tuesday, September 27, 2011 6:10 PM 

committee w.g. BIS III Proposals -<committeew.g.BISIIIProix~sals@thecleafinghouse.org>; Committee W.G. Capital Planning 

<CommitteeWGCapitalPlanning@theclearinghou~.org>; Committee W.G. Counterparty Credit Risk 

<CommitteeW.G.CounterparlyCreditRisk@thecleafinghouse.org>; AssocBoavd <AssocBd@thecleafinghouse.org>; Bank Regulatory 

Committee < Bankf~_egulatolyCommittee@theclearinghouse.org>; Legal Committee Academic Advisory Council 

<LegalCommitteeAcademicAdvisoryCouncil@theclearinghouse.org>; Legal Committee CFO Summit Committee 

<LegalCommitteeCFOSummitCommitee@theclearinghouse.olg>; Legal Committee Corporate Treasulers 

<Lega]CommitteeCorporateTleasurers@thecleeainghouse.org >; Legal Committee Government mid Legislative Afthirs Committee 

<Legal CommitteeGovernmentandLegislativeAffai~Committee@thecleafinghouse .o~> 

TCH Capital Study Released 

TCH Letter to Secreta~ Geithner.pdf 

We are pleased to announce that The Clearing House has released our much anticipated capital study. The study can be found at 

http://www.theclearinghouse.org!index.html?f=072896, and a letter to Secretary Geithner is attached to this email. This analysis, which had the participation of 

nearly all our member banks, supports our advocacy positions concerning capital adequacy, the use of capital as a macroprudential regulatory tool, and the 

potential consequences of arbitrarily and prematurely imposing additional capital requirements on commercial banks. 

For over a year, we have worked with our member firms to analyze the Basel Committee’s proposals, ascertain the impact of new requirements on our 

membership, and to advance the industry’s key priorities on this front. As you are all aware, the debate about capital levels has intensified over the past several 

days. The Clearing House continues to aggressively argue for the interests of our member banks, not only on capital and surcharge issues but on ancillary matters 

such as the removal of the OCI filter and the components of Tier 1 common equity. 

This study makes a cogent case that Basel III capital levels alone are sufficient and that further raising capital requirements is unnecessary and would negatively 

impact the health of the commercial banking industry and the broader economy. 

Among the numerous important takeaways in the study are: 

Since 4Q 2007, U.S. banks have added approximately $200-250 billion in additional Tier i common equity and, with Basel III fully phased-in, an additional 

$300 billion more will be added; 

¯ Relative to pre-crisis levels, banks will hold 100% more capital, or $525 billion in common equity, to meet Basel IIl’s common equity capital requirement; 

¯ If the global systemically important bank (G-SIB) surcharge is imposed, these banks will need to raise approximately 20% more capital, or $200 billion 

beyond those levels required by fully-phased-in Basel III requirements; 

Using the Federal Reserve’s adverse stress scenario (March 2011), we found that, if banks began at Basel IIl’s minimum common equity ratio of 7%, the 

banks on average would only suffer a 0.6 percentage point reduction in their Basel III common equity ratios -well within the 2.5 % buffer included in Basel 

III minimums; 

No bank that had a common equity ratio greater than or equal to the Basel III minimum of 7% before the crisis experienced serious distress during the 

crisis; 

¯ With a G-SIB surcharge, banks are likely to increase the borrowing costs to their customers by 60 basis points (a 15% increase in their net interest margins) 

or reduce their non-interest expense ratios by almost 20 percentage points (a 33% reduction in expenses); and 

¯ We estimate that the cumulative impact of the Basel III minimum capital requirements and G-SIB surcharges would decrease return on equity (ROE) by up 

to 4.9 percentage points for most U.S. banks. 

We are confident that regulators, legislators, bank customers, and others will find this product to be valuable and informative. Our goal with this and each of our 

initiatives is to influence the debate on capital-related and other key regulatory issues in a thoughtful and serious way. We encourage you to forward this study to 

other interested parties. Thank you again to all who participated in this effort, as well as in our soon to be released studies concerning liquidity regulation and the 

social utility of large banks. 

Should you have any questions or wish to discuss the study in greater detail, please don’t hesitate to be in touch with me or with any of the TCH staff. 

Best wishes, 

Dan 

Da~ I~eCa ~delt 
Senior Vice Presiden~ and Head of Regul;~toP¢ Affairs 
The CNearing House : ©fflce 2’12,613,0164 



The 
Cleanng House+ 

September 26, 2011 

The Honorable Timothy Geithner 

Secretary of the Treasury 

Chairman, Financial Stability Oversight Council 

U.S. Department of the Treasury 

1500 Pennsylvania Avenue, NW 

Washington, DC 20220 

Dear Secretary Geithner: 

I am pleased to provide you with a copy of The Clearing House Association’s newly-released 

study, entitled How Much Capital Is Enough ? Capital Levels & G-SIB Capital Surcharges. 

For more than a year we have been working with our member banks to empirically study the 

capital proposals advanced by global and U.S. banking regulators. We trust this study will prove 

beneficial to you and other members of the Financial Stability Oversight Council in determining the 

appropriate levels of bank capital necessary for ensuring financial stability while also fostering 

economic prosperity and job growth. 

The Clearing House Association and our members are strongly supportive of robust capital 

standards for systemically important banks - standards that enhance the quality and amount of loss 

absorbing capital and promote a level playing field among financial institutions around the globe. 

However, our findings in this study strongly suggest that, as regulators shift policy toward using 

capital as a macroprudential tool, there will be significant unintended negative consequences for 

consumers, market participants, and the global economy that are inconsistent with achieving your 

objectives. Among the key findings of the study are: 

Since 4Q 2007, U.S. banks have added approximately $200-250 billion in additional Tier 1 

common equity and, with Basel III fully phased=in, an additional ~;300 billion more will be 

added; 

Relative to pre-crisis levels, banks will hold 100% more capital, or $500-550 billion in 

common equity, to meet Basel IIl’s common equity capital requirement; 

If the global systemically important bank (G-SIB) surcharge is imposed, these banks will 

need to raise approximately 20% more capital, or $200 billion beyond those levels 

required by fully-phased-in Basel I11 requirements; 

No bank that had a common equity ratio greater than or equal to the Basel III minimum 

of 7% before the crisis experienced serious distress during the crisis; 



o Using the Federal Reserve’s adverse stress scenario (March 2011), we found that, if 

banks began at Basel lll’s minimum common equity ratio of 7%, the banks on average 

would only suffer a 0.6 percentage point reduction in their Basel III common equity ratios 

- well within the 2.5 % buffer included in the Basel ill minimums; 
¯ With a G-SIB surcharge, banks are likely to increase the borrowing costs to their 

customers by 60 basis points {a 15% increase in their net interest margins) or reduce 

their non-interest expense ratios by almost 11 percentage points (a 19% reduction in 

expenses); and 

We estimate that the cumulative impact of the Basel Ill minimum capital requirements 

and G-SIB surcharges would decrease return on equity (ROE) by up to 4.9 percentage 

points for most U.S° banks. 

Based upon these empirical findings, we urge you to proceed with caution and to take into 

account both the current and impending financial reforms impacting the U.S. banking industry and 

the significant steps U.S. banks have taken in increasing their capital reserves, when considering the 

framework for U°S. implementation. Furthermore, the evidence in our study demonstrating that 

banks would have endured the crisis had they held the level of capital now required under Basel Ill 

(equivalent to on average approximately 12-14% of Basel I levels) strongly suggests that additional 

capital requirements may serve little benefit at best, and most likely will burden market participants 

with unnecessary costs. These costs can be expeded to dampen prospects for economic and job 

growth and potentially create additional systemic risks by shifting the credit intermediation function 

to the shadow banking system° 

We would be pleased to discuss this study in greater detail and answer any questions that 

you or your staff may have in regard to our findings. Along these lines, please do not hesitate to 

contact me at (212) 649-0238 or Dan McCardelL Senior Vice President and Director of Regulatory 

Affairs, at (212) 613-0164. Additionally, we look forward to providing you with our studies on 

liquidity and on the social benefits of large banks within the coming weeks. 

Respe~uJly, 

Paul SaBtzman 

President and Genera~ CounseR 
The Cleating House Association 



The Honorable Neat Wolin 
Deputy Secretary 

Department of the Treasury 

Mr. Lance Auer 
Deputy Assistant Secretary 

Department of the Treasury 

Mr. Mark Patterson 

Chief of Staff 
Department of the Treasury 

The Honorable Ben S. Bernanke 

Chairman 
Board of Governors of the Federal Reserve System 

The Honorable Janet L. Yelten 

Vice Chairman 
Board of Governors of the Federal Reserve System 

The Honorable EJizabeth A. Duke 
Governor 

Board of Governors of the Federal Reserve System 

The Honorable Sarah Bloom Raskin 

Governor 
Board of Governors of the Federal Reserve System 

The Honorable Daniel K. Tarullo 

Governor 
Board of Governors of the Federal Reserve System 

Scott G. AIvarez, Esq. 

General Counsel 
Board of Governors of the Federal Reserve System 

Mr. Patrick M. Parkinson 
Division of Banking Supervision and Regulation 
Board of Governors o/ the Federal Reserve System 

Ms. Norah M. Barger 
Division of Banking Supervision and Regulation 
Board of Governors of the Federal Reserve System 

Mr. John G. Walsh 
Acting Comptroller of the Currency 

Office of the Comptroller of the Currency 



Mr. Charles Taylor 

Deputy Comptroller for Capitat and Regulatory Policy 

Office of the Comptroller of the Currency 

The Honorable Martin J. Gruenberg 

Vice Chairman 
Federal Deposit Insurance Corporation 

Michael H. Krimminger, Esq. 

General Counsel 
Federal Deposit Insurance Corporation 

Mr. George Eo French 

Deputy Director, Poticy 

Federal Deposit Insurance Corporation 

The Honorable Gene Sperling 

Director 

National Economic Council 

Mr. William C. Dudley 

President and Chief Executive Officer 

Federal Reserve Bank of New York 

Mr. Marc R. Saidenberg 

Senior Vice President, Banking Supervision 

Federal Reserve Bank of New York 

Mr. Adair Turner 

Chairman 
Financial Services Authority 

Mr. Thomas Huertas 
Director, International Banking Division 

Financial Services Authority 



From: 

Sent: 

To: 

Subject: 

Tmnmy.Pavlefich <Tammy.Pavletich@theclearinghouse.org> 

Wednesday, September 28, 2011 9:34 AM 

Broome, I ,issa I, <lbroome@emaJl.unc.edu>; Wright, T. Brandon <wrightb@email.unc.edtr; 

Call with Dan McCardell and Paul Saltzman 

Dear Lissa and Brandon, 
It looks like Friday at 2:30 would be a good time for both Dan and Paul. Please use the tbllowing dial in information: 

888-242-1836; Access Code: 8949397#. I will also send you an Outlook invite. 

If you should have any questions or if there is now a conflict, please feel free to contact me. 

Kind regards, 

Tammy 

Tammy pavletich 
Executive Assistant 
The ¢~eafin~3 t4ot~se : Oflk-e 212,613(}108 : Fax 212 612.92.53 



FFom: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbortz@emaiLunc.edu> 

Wednesday, September 28, 2011 11:34 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: 1 - RE: 1 - TCH Invitation 

Hello, 

The RSVP verbiage will be replaced with: 

Questions: Please contact Melissa Mellon, Marketing & Communications, The Clearing House at 336,769,5386 or MelissmMellon(~theclearinghouse.org OR grandon Wright, assistant dean for advancement, UNC 

School of Law at 9199626718 or wri~htb#errlsil unc edu 

From: Broome, Lissa L 
Sent: Tuesday, September 27, 2011 7:36 PM 
To: Bortz, Conrad; Wright, T. Brandon 
Subject: 1 - RE: 1 - TCH Invitation 

To whom from Tile Clearing House should tile RSVPs be going too? I don’t think we have that on tile invite yet. We need to replace Brandon’s h~fo ifTCH is 

handling the RSVPs. 
Lissa L groome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9:~9.962.70~-;6 
htt£~li~w:!~w:u n~:e~u/£en~erd~ank~ ng 

::X:: Description: 

http:/.l~’v,,w.la’,^/ unc. ed[Jimages/news/media/bankingf~nanca 

web 542 jpc 

From: Bortz, Conrad 
Sent: Monday, September 26, 2011 11:00 AN 
To: Wright, T. Brandon; Broome, Lissa L 
Subject: RE: 1 - TCH Invitation 

BraFx:~on~ 

Please see attached and let rne know what I can do to help. 

C Bortz 

From: Wright, T. Brandon 
Sent: Friday, September 23, 2011 5:17 PM 

To: Broome, Lissa L; Bortz, Conrad 
Subject: RE: 1 - TCH Invitation 

Conrad and t will work ~:o get all updates to the designer/printer on Monday morning. Thank;, and have a great we~-:~kend, tbw 

From: Broome, Lissa L 
Sent: Friday, September 23, 2011 3:26 PI 

To: Bortz, Conrad 
Co: Wright, T. Brandon 
Subject: 1 - TCH Invitation 

Put the panelists in alpha order by last name 

The 4th panelist is 

Phillip L Swagel 

Professor, School of Public Policy, University of Maryland 

Thanks. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http;lt’www:!awzu nc~edu[centers[banki ng 

::N:: Description: 
http://~Atw.law unc.edu/images/news/media/bankingfinance 

web 542.jp9 



From: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbofiz@email.unc.edu> 

Wednesday, September 28, 2011 12:42 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: 1 - RE: 1 - TCH Invitation 

Hello, 

I will double back with Brandon but this is the exact format he provided. 

We have a ?_ pm call and I am sure we will shore l:hi; up, 

CB 

From: Broome, Lissa L 
Sent: Wednesday, September 28, 2011 11:44 AM 

To: Bortz, Conrad 
Cc: Wright, T, Brandon 
Subject: RE: i - RE: 1 - TCH Invitation 
Do we want 2 people in the loop or just one? 

Should it say "RSVP to" instead of contact? 

if Brandon’s name stay~.~ in ~.~houh:~ his title be capitalized? 

Shokdd we just have a comma b~-:d:ween telephone numb~:_~r and emaiI? 

From: Bortz, Conrad 
Sent; Wednesday, September 28, 2011 11:34 AM 

To: Broome, Lissa L 
Subject: RE: I - RE: 1 - TCH Invitation 

Hello, 

The RSVP verbiage will be replaced with: 

Questions: Please contact Melissa Mellon, Marketing & Communications, The Clearing House at 336.769.5386 or Melissa.Mellon@theclearinghouse.org OR Brandon Wright, assistant dean for advancement, UNC 

5f hflol of I aw al 919 96? .6718 fir _~zD£)3J__b__@_e__r!_~_a__L[4Ln__£~_e_#j2 

From: Broome, Lissa L 
Sent; Tuesday, September 27, 2011 7:36 PM 
Te: Bortz, Conrad; Wright, T. Brandon 
Subject: 1 - RE: 1 - TCH Invitation 
To whom from The Clearing House should the RSVPs be going too? I don’t think we have that on the invite yet. We need to replace Brandon’s info ifTCH is 

handling the RSVPs. 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van H,:_~cke.-Wet:tach I-tall 

Chapel Hill, NC 27"599.-37,80 

919.962.7056 

.-h--t--t-~--~//----w----w----w-~]~-a---w--~y~-n-~£~-e---d---u-~-~-~-e-~-n--t---e--r--s-~-b--a-~-n---k-)~-n--g 

::X:: Description: 
¯ ....    / ~ / / h[[p:,iwww.law u no. _.d u. ires geshlews, media/ha n kir;gfin a nce 

web 542.ip2 

From: Bortz, Conrad 
Sent: Monday, September 26, 2011 11:00 AM 
To: Wright, T. Brandon; Broome, Lissa L 
Subject: RE: i - TCH Invitation 
Brandon, 

Please see attached and let me know what I can do to help. 

C Bortz 

From: Wright, T. Brandon 
Sent: Friday, September 23, 2011 5:17 PN 
To: Broome, Lissa L; Bortz, Conrad 
Subject: RE: 1 - TCH Invitation 

Conrad and I wilt work Lo get all updates to the designer/printer on Monday morning. Thanks, and have a great weekend, tbw 

From: Broome, Lissa L 
Sent: Friday, September 23, 2011 3:26 PN 

To: Bortz, Conrad 
Cc: Wright, T. Brandon 
Subject: 1 - TCH Invitation 

Put the panelists in alpha order by last name 

The 4th panelist is 

Phillip L Swagel 

Professor, School of Public Policy, University of Maryland 

Thanks. 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 



919.962.7066 

h t t p: i/www. I a w. u n c. e d u/c e 0_t_.e_ _r._s ./__b_.a_ .n_k!_n_g 

i~i Description: 
http://vw~/ law.unc.edu/images/news/media/bankingfinance 

web 542.jpg 



From," 

Sent: 

To: 

Subject: 

Attach: 

Allison Anderson <aanderson@pstrategies.com> 

Thursday, September 29, 2011 3:03 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

The Clearing Housels First Annual Business Meeting and ContErence 

image001 [ 1 ] :iPg 

Dear Mr. Broome, 

On behalf of Paul Salzman from The Clearing House, I’d like to invite you to The Clearing House’s First Annual Business Meeting and Conference on November 9th and lOth in New York. 

Attached, you will find the invitation to the event, i would be happy to answer any questions you may have. If you could please RSVP when you have a moment, that would be greatly 

appreciated. 

Thanks! 

Allison Anderson 



:::::::::::::: 

~EGIST~E~ NOW!, SPACE ~S LI~JTED, 

S P ~:,C ! A IL ~ tNi ti E R ~ ~ NiV E R S AT~ 0 ~ 

!:i:i iii:;i~: ~:ii;i; ~ji! iL: iL iiiiili ;!iiii ~ili~’~ijii iilil 

’ii ’ i~. : iiiii: ii;ii: ~!i~!~ i!~dii :~i:::: ;Fii4 .ii ti;:; iii iiiT: ii:: Ei 

0 N F~ R M E iD $ P E A ~ ~ ~:$::: 

:::::::::::::: 



Fl’om: 

Sent: 

To: 

Subject: 

DanMcCardell <DanMcCardell@theclearinghouse.org> 

Friday, September 30, 2011 2:41 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Assistant Names tbr TCH lbr Sche&tling 

Paul’s Assistant: Karen.perina@theclearinghouse.org 
Dan’s Assistant: Tammy.PavJetich@theclearinghouse.org 

Bob’s Assistant: cheryll.talbott@theclearinghouse.org 

Dan ~cOa~deJ~ 
,~3enioF’ Vice Presid~.m~ an~ Head of Re..~}ula[o~y Affairs 
The CNearing House : Office 2’12.613.0164 



Leslie Parise (Biochemistry) 

Shielda Rodgers (Nursing) 

Vin Steponaitis (Anthropology) 

**Note the statement is also online here: htt~!facco -executive- 

committee-issues-statement-in-su~)orbof@n-boxiliZ 

¯ -- You are currently subscribed to 

generalfaculty as:          email.uac.edu. 
To unsubscfibe click here: ~:i/lists.unc.edu/u? 
id=55209548.2dddeadb36650655~}~g3 cg0ce53 cf~ae&n=T&l=generalfaculty&o=33355243 or send a blank 
email to leave-33355243-5520954g ~ 2d66eadb36650655~ g3 cg0ce53 c~ ae@li stserv.unc~ edu 



Shielda Rodgers (Nursing) 

Vin Steponaitis (Anthropology) 

**Note the statement is also online here: http:/!faccounounc°edu/2013/O7/faculty-executive- 
committeeqssues-statementqmsup~ort-of@n-boxiIN/ 

¯ -- You are currently subscribed to 

generalfaculty as:          emaiI{.unc.edu. 
To unsubscribe click here: ~:iilists.unc.edulu? 
id=55209548.2d66eadb36650655~’883 c80ce53 cfBae&n-T&l=generalfacuk2"&o=33355243 or send a blank 
email to leave-33355243-55209548.2d66eadb36650655~883 c80ce53 cf~ ae@l~ stserv.unc, edu 



Shielda Rodgers (Nursing) 

Vin Steponaitis (Anthropology) 

**Note the statement is also online here: http:/!faccounounc°edu/2013/O7/faculty-executive- 
committeeqssues-statementqmsup~ort-of@n-boxiIN/ 

¯ -- You are currently subscribed to 

generalfaculty as:          emaiI{.unc.edu. 
To unsubscribe click here: ~:iilists.unc.edulu? 
id=55209548.2d66eadb36650655~’883 c80ce53 cfBae&n-T&l=generalfacuk2"&o=33355243 or send a blank 
email to leave-33355243-55209548.2d66eadb36650655~883 c80ce53 cf~ ae@l~ stserv.unc, edu 



Vin Steponaitis (Anthropology) 

**Note the statement is also online here: htt -executive- 

co m m ittee-iss u es-state m e n tq n -s u~o rt-of@ n - boxil!! 

¯ -- You are currently subscribed to 

generalfaculty as:          emaiLunc.edu. 
To unsubscribe click here: ~:iilists.unc.eduiu? 
id-55209548.2d66eadb3 (5650655f~ 83 c80ce53 cfgae&n-:T&D:ger~eralfacuYty&o-33355243 or send a blank 
email to leave-33355243-55209548.2d66eadb36650655f~ 83 c80ce53 cf~ ae@li stserv.unc, edu 



Steven Bachenheimer, Michael Gerhardt, and Laurie Maffly-Kipp (in absentia), join with the 

following current and former members of the UNC Faculty Executive Committee to express our 

full support for Jan Boxill throughout her leadership as Chair of the Faculty. We have complete 

confidence in her judgment and integrity. 

Signed: 

Steven Bachenheimer (Microbiology and Immunology) 

Michael Gerhardt (Law) 

Laurie Maffly-Kipp (Religious Studies) 

Mimi Chapman (Social Work) 

Gregory P. Copenhaver (Biology) 

Jean DeSaix (Biology) 

Louise Dolan (Physics) 

Jo Anne Earp (Public Health) 

Joseph Ferrell (Secretary of the Faculty, School of Government) 

Kevin Guskiewicz (Exercise and Sports Science) 

Susan Irons (English and Comparative Literature) 

Tim McMillan (African, African American, and Diaspora Studies) 

Suchi Mohanty (University Libraries) 

Leslie Parise (Biochemistry) 

Shielda Rodgers (Nursing) 

Vin Steponaitis (Anthropology) 

**Note the statement is also online here: htt£:ij/faccounouncoedu!2013iO7/faculty2 

executive-committee4ssues-statementqn~su~oorbof@n~boxillL 

¯ -- You are currently subscribed to 

generalfaculty as: jAysmith@email.unc.edu. 
To unsubscdbe click here: ~0:iilists.unc.edu/u? 
id=55209548.2d66eadb36650655f~ 83 c80ce53 d~ae&n=T&l=generaJfacuJt2&o=33355243 or send 
a blank email to Jeave-33355243- 
55209548.2d66eadb36650d55f~83 c80ce53 cf}~ae~istserv.unc.edu 



To: UNC Faculty 

From: Anne Mitchell Whisnant, Deputy Secretary of the Faculty, Office of Faculty Governance 

Dear Faculty Colleagues, 

The Faculty Executive Committee approved the following statement at its regular meeting on 

Monday, July 29, 2013: 

Steven Bachenheimer, Michael Gerhardt, and Laurie Maffly-Kipp (in absentia), join with the 

following current and former members of the UNC Faculty Executive Committee to express our 
full support for Jan Boxill throughout her leadership as Chair of the Faculty. We have complete 

confidence in her judgment and integrity. 

Signed: 

Steven Bachenheimer (Microbiology and Immunology) 

Michael Gerhardt (Law) 

Laurie Maffly-Kipp (Religious Studies) 

Mimi Chapman (Social Work) 

Gregory P. Copenhaver (Biology) 

Jean DeSaix (Biology) 

Louise Dolan (Physics) 

Jo Anne Earp (Public Health) 

Joseph Ferrell (Secretary of the Faculty, School of Government) 

Kevin Guskiewicz (Exercise and Sports Science) 

Susan Irons (English and Comparative Literature) 

Tim McMillan (African, African American, and Diaspora Studies) 

Suchi Mohanty (University Libraries) 

Leslie Parise (Biochemistry) 

Shielda Rodgers (Nursing) 

Vin Steponaitis (Anthropology) 

**Note the statement is also online here" 

executive~committee4ssues~statementqn~su~porbof~jamboxi/I! 

¯ -- You are currently subscribed to 

generalfaculty as:          emaiLunc.edu. 
To unsubscribe click here: ~:ii]ists.unc.edulu? 
id=55209548.2d66eadb36650655t~83 c80ce53 cfgae&n=T&l=generalfaculty&o=33355243 or 
send a blank email to leave-33355243- 





From: 

Sent: 

To: 

Subject: 

Jay Smith <j aysmith@email.unc.edu> 

Monday, September 30, 2013 8:40 PM 

Binotti, Lucia <lbinotti@email.unc.edu> 

Re: Fwd: [romance-languages-faculty] [all-college-faculty] FW: Oct. 7 Deadline - 
Nominations for Distinguished Professorships in the College 

Lucia--I’ve been meaning to write to say thank you for dinner, which was great. As usual, I waited so long that 
you had to take the initiative (that’s my MO.) 

I would be happy to nominate you for one of these, Lucia. You’re most deserving and should have a great shot. 
There’s one problem as I see it, though: I’m not a DP myself. Don’t you think a nomination from a distinguished 
profwould carry more weight? They might think: who’s this guy to be nominating for these distinctions? Maybe 
you thought I was already a DP? Nofi But let me know; I’d be happy to write for you if you think I’m really the 
best person to do it. -Jay 
On 9/30/13 6:52 PM, Binotti, Lucia wrote: 

Jay, 

It was great to see you and Debbie the other night. I tried to make kombucha with the serum of the 
kefir and the results were revolting. I have to send a picture of what I got to Debbie, so she can get 
horrifiedT 

Would you have time to nominate me of one (or several) of these? It seems to me that with Honors 
Rome, OUR, Apples, FYS and the new major in Linguistics I would be quite competitive for an 
endowed chair in undergraduate education. But I have also been contributing to Digital Humanities 
in Campus and of course continuing with my research in Early Modern, so any of the others I could 
probably compete with dignity as well. 

If this is ok with you, then I can send you my CV and my most recent projects. 

Thanks TT 

Big Hugs 
L 

Begin forwarded message: 

From: "Reid, Dee" <deereid@unc.edu> 
Subject: [romance-languages-faculty] [all-college- 
faculty] FW: Oct. 7 Deadline - Nominations for 
Distinguished Professorships in the College 
Date: September 30, 2013 9:26:36 AM EDT 
To: romance-languages-faculty <romancedanguages- 
facu It~J istse w. u %. ed u> 
Cc: CAS_as Mgrs <cas-as-mgrs@unc,edu>, "Cline, Alexis 
L" <Alexis Cline@unc,edu> 
Reply-To: "Reid, Dee" <deereid@unc,edu> 

The enclosed is being sent to all chairs and faculty in the College with a copy to 

administrative managers. 



REMINDER~ Deadline - October 7, 2013 

M 

From: Cline, Alexis L 
Sent: Thursday, September 05, 2013 10:25 AM 
To: CAS_dpt_cr DDD 
Cc: CAS_dpt_cr Mgrs 
Subject: Call for nominations 

This message is being sent to all chairs and laculty in the College of Arts 

and Sciences, with an information copy to managers, 

TO: All Unit Chairs and Faculty in the College of Arts and Sciences 

FROM: Jonathan Hartlyn and Bobbi Owen, Senior Associate Deans 

DATE: September 5, 2013 

SUBJECT: Nominations for Distinguished Professorships in the College 

Attached please find three separate calls for nominations for several 

distinguished professorships that the College will appoint as of July 1, 

2014 or July 1, 2015. 

The College will form two faculty selection committees, one for the 

Bowman and Gordon Gray distinguished professorships, and one for the 

two other types of distinguished professorships: permanent endowed 

professorships and term professorship in research and undergraduate 

education. 

Unit chairs or other faculty may submit nominations, and a faculty 

member may be nominated for multiple professorships. No faculty 

member may hold more than one of these professorships simultaneously, 

however. 

Please note that each nomination must be sent via email, as a single pdf 

attachment, to Alexis Cline in the Dean’s Office. Any questions about 

these professorships should be directed to her, who will consult with the 

appropriate person(s) to provide a timely answer. Alexis may be reached 

atalexis cline@unc.edu or 919-962-3082. 

Details about eligibility, terms and the nomination process for each type 

of distinguished professorship may be found in the three attached 

documents. Please note that all nominations are due on the same day- 

each as a single pdf attachment sent via email -MONDAY, OCTOBER 7, 

2013. 

Thanks, 

Jonathan and Bobbi 



¯ -- You are currently subscribed to 

all-college-faculty as: romance-languages- 
faculty_@l istse rv. u nc. ed u. <ul> 

<li> -- You are currently subscribed to 
</ul> 
romance-languages-faculty as: <a 
h ref=" m ailto: I bi notti@email, u nc. ed u">l bi notti@email, u nc. ed u 
</a>. 



From: 

Sent: 

To: 

Subject: 

Jay Smith <j aysmith@email.unc.edu> 

Thursday, October 3, 2013 8:24 AM 

Binotti, Lucia <lbinotti@email.unc.edu> 
Re: [romance-languages-faculty] [all-college-faculty] FW: Oct. 7 Deadline- 
Nominations for Distinguished Professorships in the College 

Lucia--rll take a crack at it. I know I can write you a good letter, and that you’re a good candidate. I just hope 
they care what I have to say... 

Jay 
On 10/1/13 8:35 AM, Binotti, Lucia wrote: 

Jay 

Please, no needs to worry. Having you guys here was a treat! 

Well, you probably have a better sense than me, but I did’t get the impression that a DP’s weighs 
more than a non-DP. In my opinion you are Distinguished in many ways and being nominated by 
someone who knows my work but who is outside the department is a good endorsement. Why 
don’t I attach my CV and the two research projects I am involved with right now and you decide 
whether you want to do it? I know you are incredibly busy T 

Hugs L 

On Sep 30, 2013, at 8:39 PM, Jay Smith emaiLunc.edu> 
wrote: 

Lucia--I’ve been meaning to write to say thank you for dinner, which was great. As 
usual, I waited so long that you had to take the initiative (that’s my MO.) 

I would be happy to nominate you for one of these, Lucia. You’re most deserving and 
should have a great shot. There’s one problem as I see it, though: I’m not a DP myself. 
Don’t you think a nomination from a distinguished prof would carry more weight? 
They might think: who’s this guy to be nominating for these distinctions? Maybe you 
thought I was already a DP? NotT But let me know; I’d be happy to write for you if 
you think I’m really the best person to do it. -Jay 
On 9/30/13 6:52 PM, Binotti, Lucia wrote: 

Jay, 

It was great to see you and Debbie the other night. I tried to make 
kombucha with the serum of the kefir and the results were revolting. I 
have to send a picture of what I got to Debbie, so she can get horrifiedT 

Would you have time to nominate me of one (or several) of these? It 
seems to me that with Honors Rome, OUR, Apples, FYS and the new 
major in Linguistics I would be quite competitive for an endowed chair in 
undergraduate education. But I have also been contributing to Digital 
Humanities in Campus and of course continuing with my research in 
Early Modern, so any of the others I could probably compete with dignity 
as well. 



If this is ok with you, then I can send you my CV and my most recent 
projects. 

Thanks TT 

Big Hugs 
L 

Begin forwarded message: 

From" "Reid, Dee" <deereid@unc.edu> 
Subject: [romance-languages- 
faculty] [all-college-faculty] FW: Oct. 
7 Deadline - Nominations for 
Distinguished Professorships in the 
College 
Date: September 30, 2013 9:26:36 AM 
EDT 
To: romance-languages-faculty 
<romance-languages- 
fa cu It~l istse rv° u nco ed u> 
Cc: CAS_as Mgrs <cas-as- 

nc°edu>, "Cline, Alexis L" 
<Alexis Cline@unc,edu> 
Reply-To: "Reid, Dee" 
<deereid@unc°edu> 

The enclosed is being sent to all chairs and faculty 

in the College with a copy to administrative 

managers. 

REMINDER, Deadline - October 7, 2013 

From: Cline, Alexis L 
Sent: Thursday, September 05, 2013 10:25 AM 
To: CAS_dpt_cr DDD 
Cc: CAS_dpt_cr Mgrs 
Subject: Call for nominations 

This message is being sent to all chairs and 

faculty in the College Of Arts and Sciences, with 

an information copy to managers° 

TO:         All Unit Chairs and Faculty in the 

College of Arts and Sciences 

FROM"      Jonathan Hartlyn and Bobbi 



Owen, Senior Associate Deans 

DATE: September 5, 2013 

SUBJECT: Nominations for Distinguished 

Professorships in the College 

Attached please find three separate calls for 

nominations for several distinguished 

professorships that the College will appoint as of 

July 1, 2014 or July 1, 2015. 

The College will form two faculty selection 

committees, one for the Bowman and Gordon 
Gray distinguished professorships, and one for 
the two other types of distinguished 

professorships: permanent endowed 
professorships and term professorship in 

research and undergraduate education. 

Unit chairs or other faculty may submit 

nominations, and a faculty member may be 

nominated for multiple professorships. No 

faculty member may hold more than one of 

these professorships simultaneously, however. 

Please note that each nomination must be sent 

via email, as a single pdf attachment, to Alexis 

Cline in the Dean’s Office. Any questions about 

these professorships should be directed to her, 

who will consult with the appropriate person(s) 

to provide a timely answer. Alexis may be 

reached atalexis cline@unc.edu or 919-962- 

3082. 

Details about eligibility, terms and the 

nomination process for each type of 

distinguished professorship may be found in the 

three attached documents. Please note 

that all nominations are due on the same day- 

each as a single pdf attachment sent via email- 

MONDAY, OCTOBER 7, 2013. 

Thanks, 

Jonathan and Bobbi 



¯ -- You are currently subscribed to 

all-college-faculty as: romance- 
l a n g u ag es-facu I ty_@ I istse rv. u n c. ed u. 
<ul> 

<li> -- You are currently subscribed to 
</ul> 
romance-languages-faculty as: <a 
h ref="mailto: I bi notti@email, u nc. ed u">l bi 
notti@email, u nc. ed u </a >. 



From: 

Sent: 

To: 

Subject: 

Jay Smith <j aysmith@email.unc.edu> 

Saturday, October 5, 2013 2:22 PM 

Binotti, Lucia <lbinotti@email.unc.edu> 
Re: Fwd: [romance-languages-faculty] [all-college-faculty] FW: Oct. 7 Deadline - 
Nominations for Distinguished Professorships in the College 

Lucia--letter’s in. -Jay 
On 9/30/13 6:52 PM, Binotti, Lucia wrote: 

Jay, 

It was great to see you and Debbie the other night. I tried to make kombucha with the serum of the 
kefir and the results were revolting. I have to send a picture of what I got to Debbie, so she can get 
horrifiedT 

Would you have time to nominate me of one (or several) of these? It seems to me that with Honors 
Rome, OUR, Apples, FYS and the new major in Linguistics I would be quite competitive for an 
endowed chair in undergraduate education. But I have also been contributing to Digital Humanities 
in Campus and of course continuing with my research in Early Modern, so any of the others I could 
probably compete with dignity as well. 

If this is ok with you, then I can send you my CV and my most recent projects. 

Thanks TT 

Big Hugs 
L 

Begin forwarded message: 

From: "Reid, Dee" <deereid@unc.edu> 
Subject: [romance-languages-faculty] [all-college- 
faculty] FW: Oct. 7 Deadline - Nominations for 
Distinguished Professorships in the College 
Date: September 30, 2013 9:26:36 AM EDT 
To: romance-languages-faculty <romanceqan s- 
fa cu It~. J istse rv, u nc, ed u> 
Cc: CAS_as Mgrs <cas-as-m unc°edu>, "Cline, Alexis 
L" <Alexis Cline@unc°edu> 
Reply-To: "Reid, Dee" <deereid@unc°edu> 

The enclosed is being sent to all chNrs and faculty in the College with a copy to 

administrative managers. 

REMINDER, Deadline - October 7, 2013 



From: Cline, Alexis L 
Sent: Thursday, September 05, 2013 10:25 AM 
To: CAS_dpt_cr DDD 
Cc: CAS_dpt_cr Mgrs 
Subject: Call for nominations 

This message is being sent to oH chairs and facuIW in the College orAls 

and Sciences, with an information copy to managers. 

TO: 

FROM: 

DATE: 

SU BJ ECT: 

All Unit Chairs and Faculty in the College of Arts and Sciences 

Jonathan Hartlyn and Bobbi Owen, Senior Associate Deans 

September 5, 2013 

Nominations for Distinguished Professorships in the College 

Attached please find three separate calls for nominations for several 

distinguished professorships that the College will appoint as of July 1, 

2014 or July 1, 2015. 

The College will form two faculty selection committees, one for the 

Bowman and Gordon Gray distinguished professorships, and one for the 

two other types of distinguished professorships: permanent endowed 

professorships and term professorship in research and undergraduate 

education. 

Unit chairs or other faculty may submit nominations, and a faculty 

member may be nominated for multiple professorships. No faculty 

member may hold more than one of these professorships simultaneously, 

however. 

Please note that each nomination must be sent via email, as a single pdf 

attachment, to Alexis Cline in the Dean’s Office. Any questions about 

these professorships should be directed to her, who will consult with the 

appropriate person(s) to provide a timely answer. Alexis may be reached 

atalexis cline@unc.edu or 919-962-3082. 

Details about eligibility, terms and the nomination process for each type 

of distinguished professorship may be found in the three attached 

documents. Please note that all nominations are due on the same day- 

each as a single pdf attachment sent via email -MONDAY, OCTOBER 7, 

2013. 

Thanks, 

Jonathan and Bobbi 

¯ -- You are currently subscribed to 



all-college-faculty as: romance-languages- 
faculty_@listserv, u nc.ed u. <ul> 

<li> -- You are currently subscribed to 
</ul> 
romance-languages-faculty as: <a 
h ref=" m ailto: I bi notti@email, u nc. ed u">l bi notti@email, u nc. ed u 
</a>. 



Fl’om: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Saturday,, November 10, 2012 3:11 AM 

Overstreet, Tia <overstre@email.unc.edu> 

Password tbr Onyen ’overstre’ expires soon. 

The password for the Onyen ’overstre’ is set to expire 
at this date and time: Sat Nov 24 21:17:04 2012 

Visit the following web site to change your password or for 
intbrmation on how- to have it reset if it was %rgotten: 

https ://ongen unc. eduicgi-bin/unc idJchpw pl 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Owen to access an}, other Onyen-authenticated sel~ices until you 
change your password. 

Once you change your password, it will work %r another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain It’you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to sepdces using the AD.UNC ED[J domain 
(Exchange, for example), be sure to [ogout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC EI)U account wi]l be locked for l 0 to 20 minutes, just as 
if you repeated]y tried to ]ogin with a bad password. [)wing 
that time you wi[] not be able to [()gin 

If you think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password Later, if you can answer these 
questmns again, you can get a new password without having to 
visit one of the password reset sites on campus. Just click 
"Chal]enge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

ht tp://help.unc edu13247 

If you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 

This message is being sent to the electronic mail address 
associated with the Onyen ’overstre’ in the UNC Campus Directory. 
If this address is not your preferred electronic mail address, 
you may change it by visiting the Campus Directoly web site: 

http://dir.tmc.eduidir/homei 



Fl’om: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Saturday,, November 17, 2012 3:19 AM 

Overstreet, Tia <overstre@email.unc.edu> 

Password tbr Onyen ’overstre’ expires soon. 

The password for the Onyen ’overstre’ is set to expire 
at this date and time: Sat Nov 24 21:17:04 2012 

Visit the following web site to change your password or for 
intbrmation on how- to have it reset if it was %rgotten: 

https ://ongen unc. eduicgi-bin/unc idJchpw pl 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Owen to access an}, other Onyen-authenticated sel~ices until you 
change your password. 

Once you change your password, it will work %r another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain It’you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to sepdces using the AD.UNC ED[J domain 
(Exchange, for example), be sure to [ogout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC EI)U account wi]l be locked for l 0 to 20 minutes, just as 
if you repeated]y tried to ]ogin with a bad password. [)wing 
that time you wi[] not be able to [()gin 

If you think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password Later, if you can answer these 
questmns again, you can get a new password without having to 
visit one of the password reset sites on campus. Just click 
"Chal]enge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

ht tp://help.unc edu13247 

If you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 

This message is being sent to the electronic mail address 
associated with the Onyen ’overstre’ in the UNC Campus Directory. 
If this address is not your preferred electronic mail address, 
you may change it by visiting the Campus Directoly web site: 

http://dir.tmc.eduidir/homei 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Wednesday, September 14, 2011 10:24 PM 

Gore, Yravis <stgore@email.unc.edu> 

4 Nights in a Playa del Carmen Boutique Hotel + Golf 

Secluded Sanctuary on the Caribbean Coast 
Ocean Breeze Riviera Maya ¯ Plays de Carmen, Mexico 

Disappear a la Carmen Sandiego with this week’s Escape to the 

Ocean Breeze Riviera Maya on the Yucatan Peninsula. Really, where 

in the world can you find a better hideout? 

Steal away to paradise with an all-inclusive four-night stay for two 

adults and two children under the age of 7... read more 

Escape Kit 
° A Five-Day Four-Night Stay for Two Adults and Two Children 

Under the Age of 7 in a Deluxe GardenWiew Room 

° One-Way Transfer from the Arpo£ to the Hotel 

° Welcome Drinks 

° Two Rounds of Golf 

° Two-for-One Chichen I~a Tour 

° Wireless Intemet Access 

75O 
Original price: $~:~5~ 

view deal 

Get yours free! 
Buy, share and f 3 friends buy, 

yours is free. 

Find out more >> 



Paradisiaca~ Pampering in the Caribbean 
Find out more >~ 

Caro ina B&B + Trufftes 

Learn more >> 

Caribbean Tree House 

Learn more 

ResoR + Z p-L ne & Dolphin 
Adventure 

Learn more >> 

See all escapes >> 

Have a ques~lo[l~ visit our support portal or call us: 877=521=4191 (US!CA), 877=498°0128 (Fran~ais). Please add 
deab@livingsocial corn to your address book or safe sender list so our emails get to your inbox. This message ,was sent by 

LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. if you no longer wish to receive marketing 

communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Wednesday, September 21,2011 7:35 PM 

Gore, Travis <stgore@email.unc.edu> 

4 Nights in Puerto Vallarta for 2: Act Now to Save Big on Your Winter Escape 

Tickled Pink in Riviera Nayadt 
Villa Del Palmar Flamingos Beach Reso~ & Spa ¯ Nuevo Vallarta, Mexico 

No doubt you’ll be tickled pink with this week’s Escape to Riviera 

Nayarit. Get a leg up on your vacation planning with a four-night trip 

for two to Villa del Palmar Flamingos Beach Resort & Spa, on 

Mexico’s west coast. 

It’ll be love at first blush with a package that.., read more 

Escape Kit 
° A Four-N ght AIPlnclusive Stay for Two in a Deluxe Studio 

° Frst 100 Purchasers Rece ve a Free Upgrade to a Sure and a 

Bottle of Wne 

° 500 Purchasers Reee ve a Free Upgrade to a Suite 

° VVelcome Cocktail and Sun Kit 

° All NomMotorzed Water Spots 

° n-Room 55-Minute Massage for Two 

° Man cure for Two at Tatewan Spa 

Original price: $2~5@8~ 

view deal 

Get yours free! 
Buy, share and f 3 friends buy, 

yours is free. 

° 20% D scount on Selected Tours 



° Taxes Gratu ties, and Unlimted Room Service Included 

Find out more >> 

Grabbing a Vine on the Costa Rican Coast 
Find out more >> 

2-Nights in the UP of 
Michigan 

4-Day Catamaran Voyage for 
4 

Luxury Hotel in the 
Dominican 

Learn more ~> Learn more >> Learn more ~> 

See all escapes >> 

Have a ques~|on~ visit our support portal or call us: 877o521o4191 (US/CA), 877o498o0128 (Fran<2ais). Please add 

deaB@livingsocia corn to your address book or safe sender list so our emails get to your inbox. This message was sent by 

LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Adventures <deals@livingsocial.com> 

Thursday, September 22, 2011 3:16 PM 

Gore, Travis <stgore@email.unc.edu> 

Yoga + Wine at the Vineyard 

Yoga at the Vineyard with Chocolate~ Wine + 

LivingSocial Adventures o Durham NC 

What do chocolate, cheese, and exercise have in common? They all 

have the potential to be highly addictive depending on the palate. 

Fortunately, this Adventure is offering up a taste of all three--in 

moderation, natch--with a yoga class at a vineyard, followed by a 

wine tasting with chocolate and cheese.., read more 

Adventure Kit 
° Hour-Long Yoga Session at a V neyard (Yoga Mat Included) 

Tast ng of Fve Wnes 

° Chocolate and Cheese Parings 

° Adventures Staff to Guide You 

OriginaJ price: $70 

view deal 

Get yours free! 



Find out more >> Buy share and if 3 friends buy 
yours is free 

Paintball, BBQ + Beer view deal 

LivingSociat Adventures ¯ Angier NC 

Sushi Making + Sake Tasting view deal 

LivingSociat Adventures ¯ Cary, NC 

See all adventures >> 

Have a ques~,|on~ visit our support po~aJ or call us: 877-521o4191 (US/CA), 877-498o0128 (Fran~ais)~ Please add 

deab@livingsociat.com to your address book or safe sender list so our emails get to your inbox. This message was sent by 

LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 

PAYROLL_NOTIFY@UNC.EDU 

Friday, September 23,2011 5:42 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
h~p:i/’fmance.m~c, ed~J~m{versily -comrol~er!pa~ roll-serv ices/welcome ~mr~l 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 
The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Sunday, September 25,2011 3:07 AM 

Gore, Travis <stgore@email.unc.edu> 

Password for Onyen ’stgore’ expires soon. 

The password for the Onyen ’stgore’ is set to expire 
at this date and time: Sun Oct 9 10:59:24 2011 

Visit the following web site to change your password or for 
information on how to have it reset if it was forgotten: 

~s:ilom, en.tmc.eduicgiobin/tmc idich~ 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Onyen to access any other Onyen-authenticated services until you 
change your password. 

Once you change your password, it will work for another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain. If you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to services using the AD.UNC.EDU domain 
(Exchange, for example), be sure to logout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC.EDU account will be locked for 10 to 20 minutes, just as 
if you repeatedly tried to login with a bad password. During 
that time you will not be able to login. 

ffyou think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password. Later, if you can answer these 
questions again, you can get a new password without having to 
visit one of the password reset sites on campus. Just click 
"Challenge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

~?iihelp.unc.edtd3 2 4 7 

ff you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 



This message is being sent to the electronic mail address 

associated with the Onyen ’stgore’ in the UNC Campus Directory. 

ff this address is not your preferred electronic mail address, 

you may change it by visiting the Campus Directory web site: 

~ : L! dir. nnc. ed ~i dir/lm~mei 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, September 26, 2011 5:44 PM 

Gore, Travis <stgore@email.unc.edu> 

All-Inclusive Deluxe Villas in Riviera Maya 

Delish and Deluxe in Riviera Maya 
Bel Air Collection Xpu Ha Riviera Maya ° Riviera Maya, Mexico 

If the way to your heart is through your stomach, you’re going to love 

this epic(urean) Escape to the Bel Air Collection’s Xpu Ha Riviera 

Maya Resort. Savor a four-day, three-night ($479) or six-day, five- 

night ($799) getaway in a Deluxe Villa for two. 

Satisfy your every desire on this tropical.., read more 

Escape Kit 
° A Three- ($47911 or Five-Night ($79911 Stay for Two n a Deluxe Villa 

° Gourmet Meal Pan Inc udes All Meals, Dnng at Internat onal 
Specialties Restaurant Premium-Brand Drinks at Open Bar and 
Pool Bar Snacks 

° Each Add tona Adut Receives Gourmet Meal Plan for $59 Per 

Night 

° Children Ages 4 And Under Stay and Eat for Free; Children 5+ 

Receive Gourmet Mea Plan for $39 Per Night 

° Wecome Drnk for Two 

° Mn Bar with Beer, Soda, and Water 

Original price: ~-~092 

view deal 

Get yours free! 
Buy, share and f 3 friends buy, 

yours is free. 

° Tea Time with Various Coffees Teas and Pastres 



° Glass of Sparkling Wine at Sunset 

Find out more >> 

A Savvy Stay on Samana Bay 
Find out more >~ 

2 Nights at a Lost Rver B&B 

Learn more >> 

Historic Virgin a Inn + Wine 
Tasting 

Mid-At antic Manor + Wne 
Tast ng 

Learn mo~e >} Learn more >} 

See aUl escapes >> 

Have a ques~|on~ visit our support portal or call us: 877o521o4191 (US/CA), 877o498o0128 (Fran~ais). Please add 

deaB@livingsocia corn to your address book or safe sender list so our emails get to your inbox. This message was sent by 

LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 
Wednesday, September 28, 2011 12:59 PM 

ConnectCarolina <connectcarolina@listserv.unc. edu> 
[connectcarolina] ConnectCarolina Newsletter for Sept. 28, 2011 

ConnectCarolina Accessibility Features 

ConnectCarolina provides several accessibility features that support the use of assistive technologies, such as screen readers. 

http://c~nnectcar~~ina.unc.edu/news/erp~news/c~nnectcar~~ina~accessibi~ity~features.htm~ 

Academic Early Warning in ConnectCarolina 

Early warning notices to undergraduate students who are exhibiting early signs of academic distress can now be 

communicated via ConnectCarolina. 

http://c~nnectcar~~ina.unc.edu/news/erp~news/academic~ear~y~warning~in~c~nnectcar~~ina.htm~ 

Class Rosters with Photos Now Available 

As UNC-Chapel Hill begins a new academic year, one of the most requested features in ConnectCarolina is now available: the 

class roster with photos. 

http://c~nnectcar~~ina.unc.edu/news/erp-news/c~ass-r~sters-with-ph~t~s-n~w-avai~a ble.html 

Class and Grade Roster Names now in Alphabetical Order 

The ConnectCarolina team has implemented an important fix for the class rosters and grade rosters so that names should 

now appear in consistent alphabetical order. 

h tt p ://co n n e ctca roli n a. u n c. e d u/n e ws/e r p-n ews/cla ss-a n d-gra d e-ro st er-n a m es-n o w-i n-co n s i st e n t-alp h a bet i ca I-o rd e r. h t m l 

Campus Solutions Help Resources 

The fastest way to resolve any issues with Campus Solutions is to file a Help ticket at http://help.unc.edu; for policy or 

process questions, contact the functional office directly: 

¯ Student Billing: http://cashier.unc.edu/ 

¯ Financial Aid: http://studentaid.unc.edu/ 

¯ Student Records, Registration, Drop/Add, Transcripts, etc. -- University Registrar: http://registrar.unc.edu/index.htm 

¯ Undergraduate Admissions: http://www.admissions.unc.edu/ 

¯ Graduate Admissions: http://gradschool.unc.edu/ 

Campus Solutions Governance and Feedback: http://connectcarolina.unc.edu/campus-solutions/home/eacc-and-users- 

forum.html 

Information on the Finance and HR/Payroll Implementations 

Finance: http://connectcarolina.unc.edu/hr/payroll/finance/finance/finance.html 

HR/Payroll: http://c~nnectcar~~ina.unc.edu/hr/payr~~~/finance/human-res~urces/hr-and-payr~~~.htm~ 

Questions and comments may be sent to: connectcarolina info@unc.edu 

Web: http://connectcarolina.unc, edu 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Friday, September 30, 2011 7:08 PM 

Gore, Travis <stgore@email.unc.edu> 

Introducing the All-New Kindle Family 

Kindle Store AmazoN,corn 

II =II’= 

©isoover More of Kindle 

)~ Kindle ) Kindle Store ~ Kindle for Android 
> Kindle Touch ~ Kindle Books ~ Kindle for Windows Phone 7 
> Kindle Touch 3G    > Kindle Accessories ~ Kindle for BlackBerry 



~ Kindle Keyboard Kindle for PC 

Kindle Keyboard 3G Kindle for Mac 

Kindle DX Kindle for iPhone 

Kindle Fire Kindle for iPad 

> blanage Your Kindle 

> Kindle on Facebook 

s~ Kindle on Twitter 

s~ Kindle Community 

We hope you found this message to be useful, However, fyou’d rather not receve future 
eomails of ths sort from Amazon,corn, please optoout here, 

Please note that product prces and ava lab lity are subject to change. Prces and 

availab lity were accurate at the tree this newsletter was sent; however, they may differ 

from those you see when you vst Amazon.com, 

© 2012Amazon,com Inc, or tsaffilates All rghts reserved, Amazon Amazon,corn the 
Amazon corn logo and 1-CI ck are rag stared trademarks of Amazon,corn, Inc. or its 
afflates. Amazon.com, 410 Terry Avenue N. Seattle WA981095220. Reference: 
21274580 

Please note that this message was sent to the followng e real address: 

stgore@ema I.unc~edu 



From: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Sunday, October 2, 2011 3:20 AM 

Gore, Travis <stgore@email.unc.edu> 

Password for Onyen ’stgore’ expires soon. 

The password for the Onyen ’stgore’ is set to expire 
at this date and time: Sun Oct 9 10:59:24 2011 

Visit the following web site to change your password or for 
information on how to have it reset if it was forgotten: 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Onyen to access any other Onyen-authenticated services until you 
change your password. 

Once you change your password, it will work for another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain. If you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to services using the AD.UNC.EDU domain 
(Exchange, for example), be sure to logout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC.EDU account will be locked for 10 to 20 minutes, just as 
if you repeatedly tried to login with a bad password. During 
flaat time you will not be able to login. 

If you think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password. Later, if you can answer these 
questions again, you can get a new password without having to 
visit one of flae password reset sites on campus. Just click 
"Challenge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

http;/ihel~).cmc.edai3247 

If you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 

This message is being sent to the electronic mail address 
associated with the Onyen ’stgore’ in the UNC Campus Directory. 
If this address is not your preferred electronic mail address, 
you may change it by visiting the Campus Directory web site: 

:li~ir. u:ac.ed uidirrhome/ 



From: 

Sent: 

To: 

Subject: 

help@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, October 3,2011 12:07 PM 

Gore, Travis <stgore@email.unc.edu> 

Last Chance: 3 Nights in a Villa on the Riviera Maya 

Time is running out on an exclusive LivingSocial Escape! This special offer for a three° 
~ht villa stay: for two on the Riviera Ma~ ends soon. This week’s Escape includes: 

÷ A three° ($449) or fiveonight ($748) stay for two in a deluxe villa 
÷ Gourmet meal plan includes aii meals, dining at international specialties 

restaurant, premium-brand drinks at open bar, and pool bar snacks 
÷ mini bar with beer, soda, and water 

Hurry before it’s too late! This great Escape expires soon! 

Get This Great Escape 
>> 

Have a question? Visit our support portal or call us: 877o521o4191 (US/CA), 0-800-014o8431 (UK), 877-498o0128 
(Frangais), 353-1 °234°2557 (Ireland), or 1800 586 768 (Australia). 

Please add deals@livingsociaLcom to your address book or safe sender list so our emafls get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with livingsocian com. If you no longer wish to 
receive marketing communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Paul Haagen <PHH@law.duke.edu> 

Wednesday, April 13, 2005 6:42 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: ACC repre~ntation on COIA Steering Committee 

Lissa - 

I would be delighted if you would take on this responsibili~z. You will be a strong voice for the ACC. 

Paul 

Paul H. Haagen 
Professor of Law 
Duke University School of Law 
Science Drive and Towerview Road 
Box 90360 
Durham, North Carolina 27708-0360 
tel. 919-613-7088 
e-mail haagen@law duke.edu 

>>> Lissa Broome <lbroome@email.unc.edu> 04/13/05 06:26PM >>> 
Colleagues: If no one else steps forward from the ACC, I would be willing to sel~ze as our representative to the COIA Steering Committee. I don’t feel strongly about the matter, however, and 
would gladly to defer to anyone else who does 

Lissa Broome 
UNC-Chape[ Hill, School of Law 

Dear Co]leagues, 

Kathleen Smith, who has represented the ACC on the Steering Committee of 
the Coalition on Intercol]egiate Athletics since its inception, is 
stepping down. Our normal procedure is for Steering Committee members to 
be nominated by the member representatives of the conference the?" come 
from Although the ACC has only three member msututions and another 
representative on the Steering Committee, Joel Cohen from Maryland, since 
Maryland is not a COIA member, the Committee thinks it’s important to ask 
you to nominate a colleague to replace Kath]een. 

’]?he Steering Committee can be a heavy volunteer overload. Although some 
members contribute only occasional]y, most are active in frequent (and not 
always grippingly interesting) emai] conversations, work on subcommittees, 
and travel to meetings with various outside groups, often convened by and 
at the NCAA. We expect the work to be particularly demanding this year, 
as we begin interacting with the NCAA presidentia] task :force on 
athletics and think through ways to create a longer term structure for 
COIA. 

If there are willing colleagues whom you would like to nominate for this, 
my request is that you confer as a group and reach a consensus. The 
designation of a representative is up to your three schools. If you’ll 
let me know the results of your discussion, rll forward the itfformation 
to the Steering Committee and orient our new lnember. 

Kathleen will be hard to replace. As Duke’s FAR, she has brought much 
needed expertise and insight to our committee, several times redirecting 
our efforts when we were headed in the wrong direction. She’s been a 
strong ACC presence and we’ll miss her! 

Best, 
Bob 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Baukmg and Finance 
University of Nolth Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-.o62-7066 

Fx: 919-962-1277 



From: 

Sent: 

To: 

Subject: 

Dorene Branson <bmnson@wsu.edtc, 

Wednesday, November 16, 2005 12:08 PM 

browne <browne@wt’u.edu>; Broome, Lissa L <lbroome@emaiLunc.edu> 

Pick up on Thur~tay 

I was wondering if you two would be interested in seeing Lake Coeur d’Alene 
and having lunch before we travel to Pullman I did not know- if either of 
you have ever been in this part of the country before and I thought you 
might enjoy seeing some of the beautiful scenew. I am leaving town this 
Friday and will not be back in the office until November 28 so if you could 
let me know by tomorrow I could make the arrangements I look forward to 
meeting you both. 

Dorene Branson 
Principal Assistant 
WSU Facul~ Senate 
branson@wsu.edu 
335-8350 Fax 335-3983 



FrlNII: 

Sent: 

To: 

Cc: 

Subject: 

Dorene Branson <bmnson@wsu.edu;, 

Wednesday, November 16, 2005 2:28 PM 

Broome, I,i s~ I, <lbroome@emaJl.unc edu> 

browne <browne@wfu.edu> 

Re: Pick up on Tlmrsday 

Well then we will plan on it. I will be back on No,~ 28 and I will get a 
hold of you and let you know where I will be in the airport. See you then. 

Dnrene Branson 
Principal Assistant 
WSU Faculty Senate 
branson@wsu edu 
335-8350 Fax 335-3983 



Fl’om: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Thursday, November 22, 2012 3:03 AM 

Overstreet, Tia <overstre@email.unc.edu> 

Password tbr Onyen ’overstre’ expires soon. 

The password for the Onyen ’overstre’ is set to expire 
at this date and time: Sat Nov 24 21:17:04 2012 

Visit the following web site to change your password or for 
intbrmation on how- to have it reset if it was %rgotten: 

https ://ongen unc. eduicgi-bin/unc idJchpw pl 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Owen to access an}, other Onyen-authenticated sel~ices until you 
change your password. 

Once you change your password, it will work %r another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain It’you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to sepdces using the AD.UNC ED[J domain 
(Exchange, for example), be sure to [ogout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC EI)U account wi]l be locked for l 0 to 20 minutes, just as 
if you repeated]y tried to ]ogin with a bad password. [)wing 
that time you wi[] not be able to [()gin 

If you think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password Later, if you can answer these 
questmns again, you can get a new password without having to 
visit one of the password reset sites on campus. Just click 
"Chal]enge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

ht tp://help.unc edu13247 

If you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 

This message is being sent to the electronic mail address 
associated with the Onyen ’overstre’ in the UNC Campus Directory. 
If this address is not your preferred electronic mail address, 
you may change it by visiting the Campus Directoly web site: 

http://dir.tmc.eduidir/homei 



Fl’om: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Friday, November 23, 2012 2:58 AM 

Overstreet, Tia <overstre@email.unc.edu> 

Password tbr Onyen ’overstre’ expires soon. 

The password for the Onyen ’overstre’ is set to expire 
at this date and time: Sat Nov 24 21:17:04 2012 

Visit the following web site to change your password or for 
intbrmation on how- to have it reset if it was %rgotten: 

https ://ongen unc. eduicgi-bin/unc idJchpw pl 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Owen to access an}, other Onyen-authenticated sel~ices until you 
change your password. 

Once you change your password, it will work %r another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain It’you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to sepdces using the AD.UNC ED[J domain 
(Exchange, for example), be sure to [ogout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC EI)U account wi]l be locked for l 0 to 20 minutes, just as 
if you repeated]y tried to ]ogin with a bad password. [)wing 
that time you wi[] not be able to [()gin 

If you think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password Later, if you can answer these 
questmns again, you can get a new password without having to 
visit one of the password reset sites on campus. Just click 
"Chal]enge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

ht tp://help.unc edu13247 

If you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 

This message is being sent to the electronic mail address 
associated with the Onyen ’overstre’ in the UNC Campus Directory. 
If this address is not your preferred electronic mail address, 
you may change it by visiting the Campus Directoly web site: 

http://dir.tmc.eduidir/homei 



From: 

Sent: 

To: 

Subject: 

UNC Athletics <reply-630@pacmail.emmarketinghq.net> 

Thursday, November 29, 2012 6:03 PM 

Overstreet, Tia <overstre@email.unc.edu> 

2012 Carolina Football Game Day Survey 

Remember, purchasing and renewing your season tickets or single game seats has never been easier! Just click on [!!~[~-:.}, find 

your seat, and enjoy the game! Additional ticketing fees may apply. 

Please do not reply to this email Questions or comments may be sent to: v’,,ebti,’:k,~i ~S2y!(:a;~ uli,:;.edu. 

Use ~!~i~ liill, 1:o ~!i,:>:.41~v voil! ,~:.~,:~fil.:~ o~ ta uil ~:bscnbe 

% 



From: 

Sent: 

To: 

Subject: 

nobody@nolify.unc.edu on behalf of 

no reply@unc.edu 

Sunday, December 2, 2012 8:17 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFOILMATIONAL: Director of TRiO Programs Search Open Forums 

The search committee members are pleased to announce that three 
candidates have accepted our invitation for campus visits 

We invite you to attend the upcoming open forums with the candidates in 
the Pleasants Family Assembly Room, Wilson Libral7 from 11 am to 12noon. 

Each candidate will choose a topic to discuss. 

December 11 - RaShonda Flint 

December 14 - Aaron Keith McCullough 

December 17 - Maria Fraser-Molina 

We hope you will join us and take the time to complete a short online 
evaluation form after the visits. Your opinions will be invaluable to 
the Committee in assessing the candidates 

The candidates’ curricula vitae are available at the :Following site and 
the evaluation form will be available on December 11,2012. 

http ://cheop.web unc. edu/trio-direc tor-search 

This email is sponsored by: Carolina Higher Education Opportunity 
Programs (CIIEOP) 

"INFORMATIONAL:" email will only be sent to those who have indicated 
that the?" do want to receive mass email. To set your inl2mnational mass 
email pre[’erence, sign into MyUNC at http://mv.unc.edu, and select 
"Update Personal Information" 



From: 
Sent: 

To: 
Subject: 

Amazon.com <store-news@amazon.com> 
Tuesday, December 24, 2013 1:27 PM 

Smith, Jay M <jaysmith@email.unc.edu> 
Jay Smith: There’s Still Time I Last-Minute Gifts 

Amazon ~ ....... 
> Lean more 

Your Amazon Toda~°s Deals Gift Cards 

The@’s still time to send the 

@ 

Send instantly by email Facebook~ or pdnt at home 

See more 

Featured Last-Minute Gifts 
Gi~s that you can give or get instantly See more 



Kindb eBooks Digital Magazines 

MP3 Music Amazon Instant Video 

Gift Cards 
Choose how you want them delivered See more 

Send Through Email Send Through Facebook 



PnntoatoHome A[[ Amazon Gift Cards 

Unlimited s~reaming of movies and TV shows 
all with ~e gLft of amazon ~ 

Kindle eBooks 
Deals on a wide selection of Kindle eBooks See more 

20 Kindle Books for $2 Each 100 Kindb Books Starting at $0.99 



Kindle First: Read Next Month’s New Releases 
Today 

Gift a Select Kindle Book, Get One 50% Off for 
Yourself 

Magazines 
Up to 90% Off Magazine Gift ideas See more 

Most-Gifted Magazines Magazines For Kids 

, 
....| i 

$5 or Less Magazine Gifts Gift Ideas for Everyone 



lVlP3 Music 
Gi~s you can download instantly See more 

100 MP3 albums for $5 Each Greatest Hits MP3 Albums from $5.99 

LIGHTNING BOLT 

Best of the Year AJl MP3 Deals 

Amazon instant Video 
Watch anytime, anywhere See more 



SKYFALL 

Save on Hundreds of Movies & TV Shows at 
Amazon Instant Video 

New ReJease Movies 

Most Popular Movies 

New TV Show Episodes 

Video Games & Software 
Gi~s for work and play See more 

Digital Video Game Deals Save on WordPedect Office X6 



PJayStation PJus l oyear Membership 12oMonth Xbox Live Gold Membership 

More to Explore 
More instant gifts from Ea~h’s biggest seJection See more 

> Learn more 

Free $5 Credit from the Amazon Appstore Kindle Fire Games 

Animated Gift Cards Shop Gifts, DeaB, and Track Your Holiday 
Packages with the Amazon App 



Find Great Dea~s on Millions of ~tems Storewide 

Books Electronics 

Movies & TV Video Games 

Kindle Cett Phones & Accessories 
Kindte Papen~s,’hite Computers & Sorest’are 
Kindle Fire HD Spots & Outdoors 
Kindte Fire HDX Automotive 
Instant Video Industrial & Scientific 
Music Prime 
MP3 Musical Instruments 

Toys & Games Home Kitchen & Dining 
Baby Office & School Supplies 

Ctothing Home Improvement 

Shoes Grocery 
Jewelry Patio Lawn & Garden 

Watches Health & Personal Care 
Beauty Amazon Mobile Apps 

Magazines Gift Cards 
Pet Supplies Fine A£ 

Connec~ 

We hope you found ths message to be useful However if you’d rather not receive future eomai s of this sort from Amazon,tom please opt 

out here 

Please note that product prices and availability are subiect to change. Prces and availability were accurate at the time this newsletter was 

sent: however, they may differ from those you see when you vsit Amazon.com. 

@ 2013 Amazon.corn nc or its affiliates All rghts reser~/ed. Amazon Amazon corn the Amazon corn logo Prime Kindle Fire and 1 Cick 

are registered trademarks of Amazon corn no. or its affi iates Amazon.corn 410 Terry Avenue N Seattle \A£A 98109-5210 Reference: 

101636580 

Pease note that this message was sent to the follow ng email address: ]aysmith@email.unc edu 



From: 

Sent: 

To: 

Subject: 

order-update@amazon.com 

Tuesday, December 24, 2013 4:16 PM 

Smith, Jay M <jaysmith@email.unc.edu> 

Your Amazon.com order (#114-0233621-5395421) 

Hello, 

We’re writing to let you know there was a transit delay and the delivery of your package from Order# 114-0233621-5395421 may be 
delayed by 1 - 2 days. 
UPS will deliver the package as soon as possible. We’re very sorry about this unavoidable delay and we appreciate your patience. 

The items listed below are included in this package with tracking number 1ZA475Y40202077126: 

Armstrong, Ken "Scoreboard, Baby: A Story of College Football, Crime, and Complicity" 
:l/www.amazon.com/dp.:i0803228104 

To see full details of this order, including tracking details and the shipping status of other items from this order that may not be listed, 
please visit Your Account (~:iiwww.amazon.corr~’~, ot~r-accourr0. 

Sincerely, 

Customer Service Department 
http:/!www.amazon.cor~/customer-ser~4ce 

Check your order and more: ~:/iwww.amazon.comiyouroaccom~t 

Please note: This e-mail was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply to this 
message. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store=news@amazon.com> 
Wednesday, December 25, 2013 4:03 AM 

Smith, Jay M <jaysmith@email.unc.edu> 

Hot New Releases in Politics & Social Sciences 

Take a look at Hot New Releases in PoJitics & Social Sciences I[sO1 ~prs ova or tPe Ar 8zorI~sgt~ 

So~¢Cad >Learn moe 

Your Amazonocom Today°s Dea~s See AH Departments 

Jay Smith, 

We thought you might be interested in the following Hot New Releases in Politics & Social Sciences. 

Politics & Socia~ Sciences 

Miracbs and 
Massacres: True and. 

The Southerner’s 
Handbook: A. 

Paddle Your Own 
Canoe: One Man’s. 

SoM by: Audible, Inc, (US) 

Banquete Totak 
Cuando Ja. 

The War That Ended A Cruel and Shocking A Manual for Creating The Black Book of the 
Peace: The... Act: The... Atheists American... 



See even more similar items 

Find Great Deals on Millions of Items Storewide 

> Books > Electron cs > Toys & Games 
Movies & TV > Video Games > Baby 
Kndle > Cell Phones & Accessories > Cloth ng 
Kindle Pape~white > Computers & Software > Shoes 
Kindle Fire HDX > Sports & Outdoors > Jewelry 

> Amazon Instant Video > Automotive > Watches 
>Musc > ndustral&Scentfic >Beauty 

MP3 Downloads > Prme > Magazines 

> Home, Kitchen & Dining 
> Office & School Supplies 
> Home Improvement 

Grocery 
Patio, Lawn & Garden 
Health & Personal Care 

> Gourmet Food 
> Gift Cards 

Connect 

with us 

We hope you found this message to be useful However if you’d rather not receive future e-maits of this sort from Amazon corn please 

Please note that product prices and availability are subject to change. Prices a~~d availability were accurate at the time this newsletter was sent; 
however they may differ from those you see when you visit Amazon.com. 

@ 2013 Amazon,corn hc, or its affiliates, All rights reserved, Amazon Amazon,corn the Amazon,corn logo and loClick are registered 

trademarks of Amazon,corn tnc, or its affiliates. Amazon.corn 410 Terry Avenue N, Seattle WtA 98109o5210. 

Refe[ence: 100758260 

Please note that this message was sent to the following eomait address: ]aysmith@ema l.unc.edu 



From: 

Sent: 

To: 
Subject: 

Amazon.com <store-news@amazon.com> 
Thursday, December 26, 2013 1:05 PM 
Smith, Jay M <j aysmith@email.unc.edu> 
Jay Smith: Year-End Deals 

a r-E n d Deals 

YourAmazon Toda~ Deals Gift Cards 

See more 

Year°End Beals See more 



Clothing Shoes 

Watches 

.... b, 
} 

i~ H~’ ......... 

Baby TV, Audio & Video 



Cell Phones & Accessories Toys & Games 

Video Games Portable Audio 

Movies & TV Books 



Sports & Outdoors 

Kitchen & Dining 

S ~¢OOTH D~ 

Home 

Patio, Lawn & Garden 

Grocery & Gourmet Office Products 



Automotive & Powersports Musical instruments 

Pet Supplies Software 

Camera, Photo & Video Treat Yourself: Top Electronics 



Refund imized 
Get up to 10°~ more on your Federal retund " ~k~a~,,,mo{~ 

Find Great Dea~s on Millions of ~tems Storewide 

Books Electronics 

Movies & TV Video Games 

Kindle Celt Phones & Accessories 

Kindle Paperwhite Computers & So~ware 
Kindle Fire HD SpoRs & Outdoors 
Kindle Fire HDX Automotive 
tnstant Video Industrial & Scientific 
Music Prime 
MP3 Musical Instruments 

Toys & Games Home Kitchen & Dining 

Baby Office & School Supplies 
Clothing Home Improvement 

Shoes Grocer,i 
Jewelry Patio, Lawn & Garden 
Watches Health & Personal Care 
Beauty Amazon Mobile Apps 
Magazines Gift Cards 
Pet Supplies Fine A~ 

Connect 

We hope you found ths message to be useful. However, f you’d lathe[ not rece ve future e.~ma b of this so~t from Amazon.corn, please opt- 

out here. 

Please note that product prices and ava lability are subiect to change Prces and availab lity were accurate at the time this news etter was 

sent however they may dffer from those you see when you vist Amazon com. 

@ 2013 Amazon corn nc or its affi iates AI rghts reserved. Amazon Amazon.corn the Amazon corn ogo Prime, Kindle Fire, and 1 Click 

are registered trademarks of Amazon.corn Inc or its affi ates. Amazon.corn 410 Terry Avenue N. Sea~b ~SLA 98109o5210. Reference: 

103292060 

Please note that ths message was sent to the follow ng eomai address: ]aysmith@email.unc edu 



From: 

Sent: 

To: 
Subject: 

Amazon.com <store_news@amazon. com> 
Friday, December 27, 2013 3:15 AM 
Smith, Jay M <j aysmith@email.unc.edu> 
Jay Smith: Gadget Guides in Books 

Get up to ie~     on 
your FederN re~nd ~ ~.m..m.~.~ 

Your Amazon Toda~ Deals Gift Cards 

Featured Gadget Guides See more 

Tablet Guides Camera & Photography Guides 



Video Game Guides 

Microsoft Office Guides 

Sma£phone Guides 

Microsoft ~vlndows Guides 

Adobe Guides 

Featured in Books see more 

Audio Editing Guides 



Guides for Popular Gadgets The "Missing Manual" Series 

Featured Slow Cooker Recipes 

Hot New Re,eases See more 

<~i L¸¸¸¸¸ 

Books by Rainbow Rowell 

Photography Graphic Design 



Business & Investing 

AL  AC 
AHD COOK OK FACTS 

Find Great Dea~s on Millions of ~tems Storewide 

Books Electronics 

Movies & TV Video Games 

Kindle Cell Phones & Accessories 

Kindle Paperwhite Computers & So~¢~are 
Kindle Fire HD Spots & Outdoors 
Kindle Fire HDX Automotive 
Instant Video Industrial & Scientific 
Music Prime 
MP3 Musicat Instruments 

Almanacs & Yearbooks 

Books 
f201 

Toys & Games Home Kitchen & Dining 
Baby Office & School Supplies 
Ctothing Home Improvement 

Shoes Grocery 
Jewelry Patio Lawn & Garden 

Watches Health & Personat Care 
Beauty Amazon Mobite Apps 
Magazines Gift Cards 
Pet Supplies Fine A~ 

Connect 

~/¢e hope you found this message to be useful. However if you’d rather not receive future eomaib of this sort from Amazon.corn please opt 

out here. 

Please note that product prices and availability a~e subject to change Pdces and availabil ty were accurate at the time this newsletter ~"~ss 

sent: however, they may differ from those you see when you vsit Amazon.corn. 

@ 2013 Amazon.corn, Inc. or its aff liates. All [ghts rese[ved. Amazon, Amazon.corn, the Amazon.corn logo, Prme, Kindle Fre, and 1~Clck 

are ~egiste[ed t[ademarks of Amazon.corn hc. o~ ts aff liates. Amazon.corn 410 Te~ry Avenue N. Sea~b WA 98109o5210. Reference: 

103074220 

Please note that this message was sent to the follow ng e-real ad@ess: jaysmith@ema l.unc.edu 



From: 
Sent: 

To: 
Subject: 

Amazon.com <store-news@amazon.com> 
Saturday, December 28, 2013 3:26 AM 

Smith, Jay M <jaysmith@email.unc.edu> 

TurboTax Refund Bonus Offer 

Get up to t@~ re on 
your Federal nd >Learn mote 

Your Amazon Today~.s Deals Gift Cards 

und 
Get up to 10% more 

imized 
on your Federal refund~ 

Learn More 



TurboTax Refund Bonus Offer 
Use some (or all) of your federal refund to purchase an 

Amazon.corn Gift Card from TurboTax and TurboTax w[[[ tack 

on an extra 10% - so $500 would become $550. See fuI[ offer 

details 

TurboTax Deluxe Fed, EoFile, and State 2013 
with Refund Bonus Offer 

TurboTax Home and Business Fed, E-File, and 
State 2013 with Refund Bonus Offer 

TurboTax Premier Fed, EoFile, and State 2013 
with Refund Bonus Offer 

TurboTax Basic Fed and EoFile 2013 with 
Refund Bonus Offer 

~x Central ............ Less ,,, 
Find Great Deals on Millions of ~tems Storewide 



Books Electronics Toys & Games 

Movies & TV Video Games Baby 

Kindle Cell Phones & Accessories Ctothing 
Kindle Paperwhite Computers & So%~are Shoes 
Kindle Fire HD Spots & Outdoors Jewelry 

Kindte Fire HDX Automotive Watches 
Instant Video Industrial & Scientific Beauty 

Music Prime Magazines 

MP3 Musical Instruments Pet Supplies 

Home Kitchen & Dining 

Office & School Supplies 
Home Improvement 

Grocer}, 
Patio, Lawn & Garden 
Health & Personal Care 
Amazon Mobile Apps 

Gift Cards 
Fine A£ 

Connect 

VVe hope you found this message to be useful However f you’d rather not rece ve future eoma Is of this sort from Amazon corn please opt° 

out here 

Pease note that product prices and ava tability are subject to change Prices and availabil ty were accurate at the time this newsletter was 

sent: however they may differ from those you see when you vist Amazon com. 

@ 2013 Amazon,corn nc oF its affiliates All rghts reserved Amazon Amazon cam the Amazon corn ogo Prime Kindle Fire and 1 Cick 

are reg stered trademarks of Amazon corn no. or ts affiliates, Amazon,corn 410 Terry Avenue N, Sea~e WA 98109o5210 Reference: 

1030I 0410 

Please note that this message was sent to the fo low ng email address: jaysmith@emai unc.edu 



From: 

Sent: 

To: 

Subject: 

bounce-34043982-71345781 @listserv.unc.edu on behalf of 
Schoonmaker, Nancy Gray </O=UNC EXCHANGE/OU=EXCHANGE 
ADMINISTRATIVE GROUP (FYDIBOHF23 SPDLT)/CN=RECIPIENTS/CN=NANCY 
G SCHOONMAKER (NANCYS)> 

Saturday, December 28, 2013 12:47 PM 

history-faculty <history-faculty@listserv.unc. edu> 

[history-faculty] From the Chair: Friendly Face Bar Mixer at AHA on Friday, January 3 
at 5pm 

Dear UNC faculty, grad students, and alums: 

Please stop by the Stones Throw Bar in the Marriott Hotel on Friday, January 3rd from 5-6:30 for our Friendly 
Face mixer. An annual ritual, the mixer is an opportunity for us to offer moral support and liquid fortitude to 
members of our community who are interviewing at the AHA. This mixer will be held directly before the 
annual Duke/UNC cocktail party so I hope that people will migrate from the former to the latter. By al means 
join me for wine and beer in the Stones Throw between 5 and 6:30. 

Best wishes for a happy new yearT 
Fitz Brundage 

W. Fitzhugh Brundage 
Chair, Department of History 
William B. Umstead Professor of History 
UNC-Chapel Hill 
Hamilton Hall CB #3195 

Chapel Hill, NC 27599 
919-962-9824 

brundage@email.unc.edu 

<ul> 

<li> -- You are currently subscribed to 
</ul> 
history-faculty as: <a href="mailto:j aysmith@email.unc.edu">j aysmith@email.unc.edu</a>. 



From: 

Sent: 

To: 
Subject: 

Amazon.com <store-offers@amazon.com> 
Sunday, December 29, 2013 3:22 AM 
Smith, Jay M <j aysmith@email.unc.edu> 
Jay Smith: Sell Your Books. Get up to 75% Back. 

for College Students 

Your Amazon Toda’~DeNs A[[ Depa~ments 

Rent Textbooks New & Used Textbooks Sell Your Books Join Amazon Student 

Get Your Amazon.com GiE Card Faster 
~iect FREE Two-Day UPS Shipping 

Save on Textbooks Learn more 

Limited time ~ly 

New 
40% O 

% 

Learn more Learn more 



Save os 
Learn more 

Featured Book Categories Learn 
more 

Learn more 

Business & Investing 

~ ~,~u¸¸ ,,:~,~ ~ ~s,s~ ~ 

Computers & Technology 

T K I N G 

DAVID PERLMUTTER~ MD 

DANIIEL 

KAHNEMAN 

, 

Medical Science & Mathematics 

%s~% hope you found ths message to be useful However, if you’d rather not receive future eomai s of this sort from Amazon.corn, please opt° 

out here. 

@ 2013 Amazon corn nc or its affiliates All rghts reserved. Amazon Amazon corn, the Amazon corn logo Prime, and 1 Click are 

reg steied trademarks of Amazon.corn Inc. or ts affiliates. Amazon.corn 410 Terry Avenue N. Seatt e WA 98109o5210. Reference: 



89936530 

Please note that ths message was sent to the follow ng e.~mail address: aysmith@email.unc.edu 



Sent: 

To: 

Subject: 

Amazon.com <store=news@amazon.com> 
Monday, December 30, 2013 3:34 AM 

Smith, Jay M <jaysmith@email.unc.edu> 
Hot New Releases in Sports & Outdoors 

Take a look at Hot New Releases in Sports & Outdoors 

Your Amazonocom Today’s Dea~s See AH Departments 

Jay Smith, 

We thought you might be interested in the following Hot New Releases in Sports & Outdoors. 

SpoAs & Outdoors 

Monsters: The 1985 
Chicago Bears... 

You Herd Me!: I’ll Say It 
If... 

Undisputed Truth Alex Ferguson: My 

Their Life’s Work: The.. Dr. J: The 
Autobiography 

Collision Low Crossers: For Boston: From Worst 
A Year,.. to First,.. 



David Beckham Gunny’s Rubs: How to 
Get.,. 

Failing Upwards: How 
We Took to_ 

2013 Wodd Series 
Champions. 

See even more similar items 

r lEnd 
Find Great Deals on Millions of Items Storewide 

> Books > Electron cs > Toys & Games 
Movies & TV > Video Games > Baby 
Kndle > Cell Phones & Accessories > Cloth ng 
Kindle PapePc,~,’hite > Computers & Software > Shoes 
Kindle Fire HDX > Sports & Outdoors > Jewelry 
Amazon nstant Video > Automotive ~ Watches 
Music > ndustral & Scentfic > Beauty 
MP3 Downloads > Prime > Magazines 

Home, Kitchen & Dining 
> Office & School Supplies 

Home mprovement 
Grocery 
Patio Lawn & Garden 

> Heath & Persona Care 
> Gourmet Food 
> Gi~ Cards 

We hope you found this message to be useful However if you’d rather not receive future eomails of this sort from Amazon corn please 

Please note that product prices and availability are subject to change. Prices and availability were accurate at the time this newsletter was sent: 
however they may differ from those you see when you visit Amazon.com. 

@ 2013 Amazon.corn, Inc. or its affiliates. All rights reserved. Amazon Amazon.corn the Amazon.corn logo and 1 -Click are registered 

trademarks of Amazon.corn tnc. or its affiliates. Amazon.corn 410 Terry Avenue N, SeattIe WA 98109-5210. 

Reference: 107040720 

Please note that this message was sent to the following eomait address: jaysmith@email.unc.edu 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store_news@amazon. com> 
Tuesday, December 31, 2013 3:14 AM 
Smith, Jay M <j aysmith@email.unc.edu> 
Jay Smith: Books 

Your Amazon Toda~ DeNs Gin Cards 

Dear Amazon,corn Cu${omer, 

Never miss a hot new release by pre- 

ordering books at Amazon.com. We’ve 

highlighted the biggest and most exciting 

upcoming releases in the first three 

months of 2014. 

See more 

Available in January See more 



Hands Free Mama 

Paperback 

Kindle book 

Hollow City: The Second Novel of Miss Peregrine’s 

Peculiar Children 

Hardcover 

Kindle book 

Leaders Eat Last 

Hardcover 

Kindle book 

Avai~aMe in February See more 

The Pagan Lord 

Hardcover 

Kindle book 



0 

Cockroaches 

Paperback 

Kindb book 

Cress 

Hardcover 

Kindle book 

Available in March See more 

Concealed in Death 

Hardcover 

Kindle book 

ThE CHANCE 

The Chance 

Paperback 

Kindle book 



Shadow Spefl 

Paperback 

Kindb book 

Raising Steam 

Hardcover 

Kindle book 

The Bootlegger 

Hardcover 

Kindle book 

The Finisher 

Hardcover 

Kindle book 

Books 
f201 

Find Great Deals on Millions of ~tems Storewide 

Books Electronics Toys & Games Home Kitchen & Dining 



Movies & TV Video Games Baby 

Kindle Cell Phones & Accessories Ctothing 
Kindle Paper¢~’hite Computers & So%~are Shoes 
Kindle Fire HD Sports & Outdoors Jewelry 

Kindle Fire HDX Automotive Watches 

Instant Video Industrial & Scientific Beauty 

Music Prime Magazines 

MP3 Musical Instruments Pet Supplies 

Office & School Supplies 

Home Improvement 

Grocer}, 
Patio, Lawn & Garden 
Health & Personat Care 
Amazon Mobite Apps 

Gift Cards 
Fine A£ 

Connect 

We hope you found this message to be useful. However if you’d rather not rece ve future eomails of this sort from Amazon.corn please opt 

out here. 

Pease note that product prices and ava tability are subject to change Prices and availabil ty were accurate at the time this newsletter was 

sent: however they may differ from those you see when you vist Amazon com. 

@ 2013 Amazon~com nc or its affiliates All rghts reserved Amazon Amazon corn the Amazon corn ogo Prime Kindle Fire and loCiek 

are reg stered trademarks of Amazon corn no. or ts affiliates, Amazon,corn 410 Terry Avenue N, Sea~e WA 98109o5210 Reference: 

102713090 

Please note that this message was sent to the fo low ng email address: jaysmith@emai unc.edu 



Fr’orn: 

Sent: 

To: 

Subject: 

Am azon. com <vfe-cam paig n-response@am azon. com > 

Wednesday, January 1, 2014 4:06 AM 

Smith, Jay M <jaysmith@email.unc.edu> 

Romo: My Life on the Edge: Living... 

Your Amazon.corn Today’s Dea~s See AH DepaRments 

Jay Smith, 

Are you looking for something in our Sports & Outdoors books department? If so, you might be interested in these 
items. 

SpoAs & Outdoors books 

Romo: ~ Life on the Ed Dreams and Sla~ 
ns 

by Bill Romanowski 

List Price: $24.95 
Price: $9.98 
You Save: $14.97 (60%) 

Never Die Eas~ The Autobio of Walter Payton 
by Walter Payton, Don Yaeger 

List Price: $15.00 
Price: $13.30 
You Save: $1.70 (11%) 

Sweetness: The Eniezmatic Life of V’~,hlter Pa~ 
by Jeff Peadman 

List Price: $20.00 
Price: $8.00 
You Save: $12.00 (60%) 



SWEETNESS 

WIN GLORY 

Where Men Win GJor~ The O of Pat TilJman 
by Jon Krakauer 

List Price: $15.95 
Price: $12o88 
You Save: $3.07 (19%) 

> See even more similar items 

Find Great Deals on Millions of Items Storewide 

Books > Electron cs > Toys & Games 
Moves & TV > Video Games > Baby 
Kindle > Cell Phones & Accessories > Clothing 
Kndle Papepwh te > Computers & Software > Shoes 
Kndle Fre HDX > Sports & Outdoors > Jewe ry 
Amazon Instant Video > Automotive > Watches 
Muse > Industrial & Scientific > Beauty 
MP3 Downloads > Prme > Magaz nes 

Home Kitchen&Dnng 
> Office & School Supplies 

Home Improvement 
Grocery 
Pato, Lawn & Garden 
Health & Personal Care 
Gourmet Food 

> Gfl Cards 

CoF~r}ec[ 

with us 

We hope you found this message to be useful. However, if you’d rather not receive future eomails of this sort from Amazon.corn please 
unsubscribe here 

Phase note that product prices and svaiiability a~e subject to change. Pdces and availability were accurate at the time this newsletter was sent; 
however they may differ from those you see when you visit Amazon.com. 

@ 2014 Amazon.corn tnc. or its affiJiates All rights reserved Amazon Amazon.corn, the Amazon cam logo and l°CJick are registered 
trademarks of Amazon.corn Inc. or its affiliates. Amazon.corn 410 Terry Avenue N. SeattIe WA 98109-5210. 

Reference: 108087540 

Please note that this message was sent to the following eomait address: jaysmith@email unc edu 



From: 

Sent: 

To: 

Subject: 

bounce-34050676-71482659@listserv.unc.edu on behalf of 
Schoonmaker, Nancy Gray </O=UNC EXCHANGE/OU=EXCHANGE 
ADMINISTRATIVE GROUP (FYDIBOHF23 SPDLT)/CN=RECIPIENTS/CN=NANCY 
G SCHOONMAKER (NANCYS)> 

Wednesday, January 1, 2014 9:16 AM 

history-faculty <history-faculty@listserv.unc. edu> 

[history-faculty] From the Chair: Hope to see you at the AHA 

Dear UNC faculty, grad students, and alums: 

Please stop by the Stones Throw Bar in the Marriott Hotel on Friday, January 3rd from 5-6:30 for our Friendly 
Face mixer. An annual ritual, the mixer is an opportunity for us to offer moral support and liquid fortitude to 
members of our community who are interviewing at the AHA. This mixer will be held directly before the 
annual Duke/UNC reception so I hope that people will migrate from the former to the latter. By al means join 
me for wine and beer in the Stones Throw between 5 and 6:30. 

The Duke/UNC reception is from 6:00 to 8:00 in Maryland Suite B (lobby level). 

Best wishes for a happy new yearT 
Fitz Brundage 

W. Fitzhugh Brundage 
Chair, Department of History 
William B. Umstead Professor of History 
UNC-Chapel Hill 
Hamilton Hall CB #3195 
Chapel Hill, NC 27599 
919-962-9824 
brundage@email.unc.edu 

<ul> 

<li> -- You are currently subscribed to 
</ul> 
history-faculty as: <a href="mailto:j aysmith@email.unc.edu">j aysmith@email.unc.edu</a>. 



From: 

Sent: 

To: 

Subject: 

Amazon.corn < store-news@amazon.corn > 

Thursday, January 2, 2014 3:26 AM 

Smith, Jay M <jaysmith@email.unc.edu> 

Leave Packaging Feedback for your recent purchases at Amazon.corn 

amazon:corn 

Dear Jay Smith, 

Thank you for your recent purchase from Amazon.com! 

Did you know that you can help improve Amazon’s packaging by leaving feedback for your 
recent purchases? It’s very easy--just click the "Leave Packaging Feedback" button below. 

Amazon’s Packaging Feedback form is now optimized for your smartphone and mobile 
device. Please leave your feedback today! 

Shipment Date Items in the shipment 

December Scoreboard, Baby: A Story 
21, 2013 of College Football, Crime, 

and Complicity 

See all shipments awaitinq your feedback 

Need Help? 
If you have any trouble with the link above, you can rate your shipment’s packaging by 
completing these steps: 

1. Go to http:!/www.amazon.com!~oackagjn~ 
2. After logging in, you’ll see a list of all of the shipments that need feedback. 
3. Find the shipment on the list and click the "Leave Packaging Feedback" button on 

the right. 

We hope you found this message to be useful. However, if you’d rather not receive future e-mails of this 

sort from Amazon.corn, please opt-out here. 

(c) 2014 Amazon.corn, Inc. or its affiliates. All rights reserved. Amazon, Amazon.corn and the 
Amazon.corn logo and 1-Click are registered trademarks of Amazon.corn, Inc. or its affiliates. 

Amazon.com, 410 Terry Avenue N., Seattle, WA 98109-5210. 

Reference 109416190 

Please note that this message was sent to the following e-mail address: jaysmith@email.unc.edu 



From: 

Sent: 

To: 

Subject: 

UNC News <news@unc.edu> 

Thursday, January 2, 2014 11:21 AM 

Carolina in the News <newsclips@listserv.unc.edu> 

[newsclips] Carolina in the News -Jan. 2 

January 2, 2014 

Carolina in the News 

Here is a sampling of links and notes about Carolina people and programs cited recently in the media: 

International Coverage 

Modern caterpillars feed at higher temperatures in response to climate change 

Environmental Research Web 

Caterpillars of two species of butterflies in Colorado and California have evolved to feed rapidly at higher temperatures and at 

a broader range of temperatures over the past 40 years, suggesting that they are evolving quickly to cope with a hotter, more 

variable climate...The work, led by Joel Kingsolver at UNC-Chapel Hill, represents a rare instance of how recent climate change 

affects physiological traits, such as how the body regulates feeding behavior. 

http ://environmentalr esear chweb.org/cws/article/yournews/55 7 48 

UNC News Release: https://uncnews.unc.edu/2~13/12/19/m~dern~caterpi~~ars~feed~higher~temperatures~resp~nse~c~imate~ 

change/ 

National Coverage 

A’s for Athletes, but Charges of Fraud at North Carolina 

New York Times 

In the summer of 2011, 19 undergraduates at the University of North Carolina signed up for a lecture course called AFAM 

280: Blacks in North Carolina. The professor was Julius Nyang’oro, an internationally respected scholar and Iongtime chairman 

of the African and Afro-American studies department. 

http://www.n~times.c~m/2~14/~1/~1/sp~rts/as-f~r-athletes-but-charges-~f-tar-heel-fraud.html?pagewanted=1& r=0 

Enhance! Photo analysis finds faces reflected in eyeballs 

NBC News 

It’s the stuff of sci-fi, or at least of "CSI": British researchers have demonstrated a technique whereby faces reflected in a 

person’s eye can be extracted from a picture. Zoom in far enough, it turns out, and that twinkle in your eye turns into a full- 

blown portrait...It’s not the only eyeball-snooping research out there. Another paper, by researchers at the University of 

North Carolina, showed how activity on a smartphone or laptop screen could be surreptitiously watched via the reflections in 

their users’ eyes. 

http://www.nbcnews.c~m/techn~~~gy/enhance-ph~t~-ana~ysis-finds-faces-ref~ected-e~eba~~s-2 Dl1811879 

DNA Evidence Sentences Nuclear Waste To BUlion-Year Prison Term 

Forbes 

250 million-year-old DNA has been recovered intact from a nuclear waste disposal site in New Mexico and provides ample 

evidence that the waste will be imprisoned for life, but likely prison time will top a billion years...Forensic teams of scientists 

working over a decade in laboratories at University of North Carolina, Los Alamos National Laboratory, New Mexico State 

University and West Chester University, carefully culled the evidence from original fluid inclusions in the massive salt rock 

that hosts America’s only operating deep underground nuclear waste repository, the Waste Isolation Pilot Plant (WIPP) near 

Carlsbad, New Mexico. 

h tt p ://www.fo r bes.co m/sit es/ja m esco n ca/2014/01/01/d n a-evid en ce-se nt en ces-n u c lea r-wa st e-t o-billio n-yea r-p r iso n-te r m/ 

The concussion doctor’s tangled interests 

The Boston Globe 



He is America’s concussion doctor, a pioneer in the fight against sports-related brain damage. Dr. Robert C. Cantu is on call 

amid football’s concussion crisis...Two years later, while Cantu remained a Xenith adviser, the company pledged to donate in 

perpetuity 51 for every Xl helmet it sold, plus some matching funds, to the Cantu-Guskiewicz Research Endowment for Sport 

Concussion, administered by the National Athletic Trainers’ Association...Cantu formed the endowment with Kevin 

Guskiewicz, a concussion researcher at the University of North Carolina. They each donated 510,000 to launch the charity... 

http://www.b~st~ng~~be.c~m/sp~rts/2~~3/~2/29/america-c~ncussi~n-d~ct~r-navigates-tang~ed-web- 

connections/SKKOnbhJvw0kxlVEnklZN P/story.html 

Implementing Obamacare in a red state: A report from the front 

LA Times 

If you’re handing out New Year’s best wishes for the "losers" in the rollout of the Affordable Care Act, save some heart for the 

people tasked with implementing the new law in red states -- the dozens of states where legislative obstruction has left more 

than 5 million Americans without access to health insurance...These observations come from Jonathan Oberlander, a health 

policy expert at the University of North Carolina. Oberlander’s position gives him a seat at ground zero of the GOP resistance 

to the Affordable Care Act, which he has described in a new article in the New England Journal of Medicine. 

http://www.~atimes.c~m/business/hi~t~ik/~a-fi-mh-red-state-2~~3~23~~~~~2487~~.st~r~ 

Small changes in kids’ fast food meal cut calories 

Chicago Tribune 

Changes made last year to McDonald’s Happy Meals selections for children may be helping kids to cut calories, according to a 

new study...Ameena Batada of the University of North Carolina wrote in a 2012 report in the journal Childhood Obesity, after 

reviewing menus at the 50 largest U.S. restaurant chains, that at two-thirds of the chains, 100 percent of children’s meals 

failed to meet nutritional standards for things like calories, salt, sugar and fats. 

htt~://www.chica8~tribune.c~m/hea~th/sns-rt-us-f~d-mea~-2~3~227,~,45~6~.st~ry 

Hurricane research is critical 

The Houston Chronicle 

Recent hurricane events, including hurricanes Katrina, Ike and Sandy, have demonstrated the vulnerability of coastal 

populations and infrastructure to hurricane storm surge...Computer models, such as the Advanced Circulation Model 

(ADCIRC), developed by an interdisciplinary team of researchers at the University of Notre Dame, the University of North 

Carolina-Chapel Hill, the University of Oklahoma and our group at the University of Texas at Austin, can be used in several 

ways. 

http://www.chron.com/default/article/Hurricane-research-is-critical-5105574.php 

Regional Coverage 

MSU research into algal biofuels keys larger study 

The Bozeman Daily Chronicle 

There is a lab in the engineering complex at Montana State University where grow lights stay on night and day, even during 

the winter holiday season, nurturing various bubbling containers of bright green algae...The project, which also includes the 

University of North Carolina and the University of Toledo, is part of a federal effort to tackle some of the fundamental 

problems in developing enough biofuels to provide up to half of the nation’s transportation fuel. 

http://www.bozemandailychronicle.com/news/montana state university/article 1efc4a38-732d-11e3-b12f- 

001a4bcf887a.html 

State & Local Coverage 

Memorable moments: N&O sportswriters pick their top story in 2013 

News & Observer 

The man himself was conspicuous by his absence. The stage was filled with titans of American life, from Oprah Winfrey to Bill 

Clinton, arranged around President Barack Obama himself at the center...Instead of Dean Smith, his wife Linnea sat among 

them, in his place. The former North Carolina men’s basketball/coach was receiving the country’s highest civilian honor, the 

Presidential Medal of Freedom, but he could not be at the White House to receive it, let alone enjoy it. 

htt~://www.news~bserver.c~m/2~~3/~2/3~/3495634/mem~rab~e-m~ments-n~-writers-pic~.htm~ 



WHAT TO WATCH IN 2014 

A look at key local stories to follow in the new year 

The Herald-Sun (Durham) 

Trials of sports agents, ex-UNC professor set for 2014...Two high-profile cases involving sports agents and a former UNC 

professor are expected to make headlines in 2014...The fraud case involving Julius Nyang’oro, former chairman of African and 

Afro-American studies at UNC-Chapel Hill, could begin as early as spring in Orange County Superior Court...Duke Kunshan to 

open; UNC, NCCU fight to stay affordable...In other news for 2014, UNC-Chapel Hill and N.C. Central University are examining 

increased tuition costs to be implemented at the start of their fall semesters...Both universities have appointed new female 

chancellors - Carol Folt took over as head of Chapel Hill in July, and Debra Saunders-White took the reins of NCCU in June. 

http ://www.heraldsun.com/news/showcase/x1401028099/WHAT-TO-WATCH-IN-2014 

North Carolina’s population nears 10 million 

News 14 Carolina (Time Warner Cable News) 
Monday, the U.S. Census Bureau released its annual population estimates. It shows North Carolina is a popular place to 

be..."About 42 percent of people currently living in North Carolina were born elsewhere," said Rebecca Tippett, Director of 

Carolina Demography at the Carolina Population Center at UNC-Chapel Hill. "They come here for a lot of different reasons; 

coming here to go to school, to work jobs, maybe to retire. 

http://centra~nc.twcnews.c~m/c~ntent/search/7~3118/n~rth-car~~ina-s-p~pu~ati~n-nears-1~-mi~~i~n 

Children’s Films Send Mixed Messages About Habits 

WUNC (North Carolina Public Radio) 
Movies like Toy Story 3, Wall-E, and Up, may seem like harmless entertainment. But a new study shows these films may 

promote unhealthy behavior, especially eating habits, to young people...Andrew J. Perrin, PhD, and professor of Sociology at 

the University of North Carolina at Chapel Hill, sitting in a movie theater. 

http://wunc.or~/post/children-s-films-send-mixed-messa~es-about-habits 

UNC News Release:http://news.unchealthcare.org/news/2013/december/kids-movies 

Mobile lab brings experience to students 

Fayetteville Observer 

Aboard a bus in the Gray’s Creek High School parking lot, students were on the trail of a thief. The crime: Stolen iPods. The 

evidence: DNA. The biology students, mostly 10th graders, were taking part in a hands-on science lab...The bus was a Destiny 

traveling science lab led by outreach educators from the University of North Carolina at Chapel Hill’s Morehead Planetarium 

and Science Center. 

http://www.fayobserver.com/news/hope_mills/article 64897cae-af18-5696-b15d-4e1658b668b5.html 

Three things for small-businesses to watch in 2014 

News & Observer 

It’s been a tough year for many small-business owners as they faced a soft economy, increased costs and confusion 

associated with the Affordable Care Act and the uncertainty of the federal government shutdown...Ted Zoller, UNC-Chapel 

Hill Kenan-Flagler Business School professor and the director of the Center for Entrepreneurial Studies said he is "fairly 

optimistic" about 2014 for small-business owners. 

http ://www.news~bserver.c~m/2~13/12/3~/34955 91/three-things-t~-watch-in-2~14.htm~ 

Duke, UNC make presence felt with DC lobbyists 

News & Observer 

Nearly four years ago, when Duke University wanted to create an outpost in Washington, D.C., Landy Elliott of Duke’s federal 

relations office tested the waters...Many colleges and universities have outposts in Washington. Duke’s is one of the newest. 

It’s also the latest development in a long tradition of Duke and the University of North Carolina providing expertise to 

Congress and federal agencies, and also making sure that official Washington knows what the schools need. 

http://www.news~bserver.c~m/2~13/12/31/349817~/duke-unc-make-presence-fe~t-in.htm~ 

Parts of Durham prosper but poverty persists, people left behind 

News & Observer 

Among the city’s 230,000 or so residents, there are those who have never heard Durham called the "Tastiest Town in the 

South" or care about its ratings as an "Up and Coming City for Entrepreneurs" or among the "Top 10 Small American Cities of 

the Future."...In 2005, University of North Carolina researchers Allen Serkin and Stephen Whitlow published a study, "The 



State of North Carolina’s Urban Distressed Communities" (bit.ly/ldiq6oL). Using 2000 U.S. Census data, they found eight 

Durham census tracts that met their definition of "distressed." 

htt~://www.news~bserver.c~m/2~~4/~~/~~/35~~5 ~9/~~verty-persists-whi~e-durham.htm~ 

Set yourself up for healthy-diet success 

The Charlotte Observer (column) 
Simple strategies can make it much easier to put New Year health resolutions into place and sustain them all year Iong...For 

starters, make sure your environment at home supports your goals. 

(The author, Suzanne Havala Hobbs, is a registered dietitian and clinical associate professor of health policy and management 

at UNC-Chapel Hill.) 

http ://www.char~~tte~bserver.c~m/2 ~~ 4 /~~/~~ /4 5 77 ~ 46/set-y~urse~f-up-f~r-hea~thy-diet.htm~ 

CARING IN THE COMMUNITY: More demand, fewer funds for groups helping homeless 

The Herald-Sun (Durham) 

For places like CAARE, Genesis Home, Urban Ministries and Durham Rescue Mission, which all provide shelter services and 

permanent housing opportunities for the homeless, 2014 is a year to expand their reach, add to their buildings, and increase 

their staff and community fundraising...Herring said the organization also will work with N.C. Central University and UNC- 

Chapel Hill to add more social work interns to his staff, and they’re renovating the office to add more space for care providers. 

http://www.heraldsun.com/news/x1401027585/CARING-IN-TH E-COM M U NITY-More-demand-fewer-funds-for-groups- 

helping-homeless 

Issues & Trends 

Teamwork needed to fund UNC system 

The Rocky Mount Telegram 

As supporters of the University of North Carolina system have pointed out many times, the N.C. Constitution spells out the 

state’s responsibility toward funding UNC campuses - that a higher education should be as close to free as possible... 

Comparatively speaking, UNC-Chapel Hill and a handful of other schools in the UNC system remain high on national lists of 

best college educations for the money. 

https://www.r~ckym~untte~egram.c~m/~pini~n/~ur-views/teamw~rk-needed-fund-unc-system-2255~5~ 

Dome: Readers click and pick the top Dome posts in 2013 

News & Observer 

Looking back at 2013, it’s hard to encapsulate such a watershed year in North Carolina politics. Outside pundits called the 

state the best political story in the nation, given the shift in state policy and political direction under the guidance of 

Republican leaders... #2: "McCrory wants to revamp higher ed funding, takes aim at UNC-Chapel Hill"...Shortly after taking 

office, Gov. Pat McCrory’s off-hand remark to a conservative talk radio host about the state’s venerable UNC system drew an 

outcry. "1 think some of the educational elite have taken over our education where we are offering courses that have no 

chance of getting people jobs," McCrory said in January. He continued later, "If you want to take gender studies that’s fine, go 

to a private school and take it. But I don’t want to subsidize that if that’s not going to get someone a job." 

http://www.news~bserver.c~m/2~~3/~2/3~/3495 ~96/d~me-readers-c~ick-and-pick-the.htm~ 

A Dangerous Policy 

Inside Higher Ed 

For decades, the Supreme Court has kept vigil over the campuses of state universities as, in the words of one memorable 

1995 ruling, "peculiarly the marketplace for ideas."...Forget the classroom - professors today are fortunate if they can be safe 

from punishment for an unkind word posted from a home computer on a personal, off-campus blog...In September, the Ninth 

Circuit U.S. Court of Appeals ruled in Demers v. Austin...that "Garcetti does not -- indeed, consistent with the First 

Amendment, cannot -- apply to teaching and academic writing." The ruling echoes a decision by the U.S. Court of Appeals for 

the Fourth Circuit, Adams v. Trustees of the University of North Carolina at Wilmington. 

http://www.insidehi8hered.com/views/2~4/~/~2/essay~criticizes~new~kansas~p~icy~use~s~cia~media~university~emp~yees 
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Carolina in the News 

Here is a sampling of links and notes about Carolina people and programs cited recently in the media: 

National Coverage 

For the Mentally III, Finding Treatment Grows Harder 

The Wall Street Journal 

To the outside world, it came across as mood swings and anger. But Regina Cullison would later be told by psychiatrists she 

struggled with depression and anxiety...St. Mary’s County, home to the Cullisons, while considered rural, isn’t remote. About 

60 miles from Washington, D.C., its 108,000 residents make it one of the most populated counties in the country that 

struggles with treatment options, according to data from the University of North Carolina, which has studied the issue. The 

median household income of 582,529 is 56% above the national median and the value of homes is nearly twice that of the 

national average...According to the UNC data, 70% of its residents have inadequate access to mental-health care. 

http://online.wsj.com/news/articles/SB10001424052702304281004579218204163263142 

Can Selling Real Estate Make You Rich? 

The Wall Street Journal 

When Roman Serra, a 29-year-old with a master’s degree in art, decided to switch careers, he enrolled in a two-week real- 

estate course..."To really make serious money you have to know the business really well," says Norman Block, a broker and 

adjunct professor of real estate at the business school of University of North Carolina at Chapel Hill. "People think, I’m going 

to drive around in a big fancy car showing houses and it’s going to be a lot of fun." 

http://online.wsj.com/news/articles/SB10001424052702304591604579290394119863288 

Resolutions for 2014: Diet and Exercise 

The Takeaway (Public Radio International/WNYC) 

As 2013 winds down, Takeaway listeners are sharing their resolutions for the year to come. New Year’s Resolutions often 

revolve around diet and exercise...Barry Popkin, distinguished professor of public health at the University of North Carolina, 

Chapel Hill, examines the most practical ways to get healthier in 2014, through diet and exercise. 

http://www.thetakeaway.org/story/resolutions-2014-diet-and-exercise/ 

Regional Coverage 

New KU program to create research experiences for undergrads 

Lawrence Journal-World (Lawrence, Kan.) 
This spring Kansas University will test a new program meant to bring graduate-style research experiences to undergraduate 

classrooms_John Augusto, director of the Center for Undergraduate Research, said the idea was borrowed from the 

University of North Carolina...Both the KU and UNC models pay graduate students to coach and advise undergraduates over 

the course of a semester. 

http://www2.~jw~r~d.c~m/news/2~14/jan/~3/new~ku~pr~gram~create~research~experiences~undergr/ 

Milestone reached: More than 100 university presidents in opposition of ASA boycott of Israeli academic institutions 

Cleveland Jewish News (Beachwood, Ohio) 
"We are pleased that we have reached a major milestone with more than 100 universities publicly claiming their opposition 

to the boycott of Israeli universities and academia adopted by the American Studies Association," said Conference of 



Presidents of Major American Jewish Organizations leaders Robert G. Sugarman, chairman, and Malcolm Hoenlein, executive 

vice chairman...The following university presidents and chancellors have released statements rejecting the ASA boycott of 

Israeli academic institutions:...University of North Carolina at Chapel Hill (Chancellor Carol L. Folt)... 

http://www.clevelandiewishnews.com/news/national world/article ded34f6c-73d9-11e3-ad19-001a4bcf887a.html 

State & Local Coverage 

UNC Chapel Hill named one of the happiest colleges 

Fox8 (WGHP) 

The University of North Carolina at Chapel Hill is one of the happiest colleges in the country, according to a recent online 

ranking...The Daily Beast had UNC-Chapel Hill ranked as the fifth happiest college for its 2013 rankings. 

http://myf~x8.c~m/2~4/~/~2/unc~chape~hi~named~ne~f~the~happiest~c~e~es/ 

Related link:http://abclocal.8o.com/ktrk/story?section=news/state&id=9380248 

UNC researchers: A strong contract minimizes cloud-computing risks 

Triangle Business Journal 

A strong contract can save the day when it comes to cloud computing...That’s according to a new report for the IBM Center 

for the Business of Government by researchers at UNC-Chapel Hill that says by following a check list, governments can 

protect their data and minimize risk when transitioning to the cloud. 

http://www.biz~urna~s.c~m/trian~e/b~/2~14/~1/study-a-str~n~-c~ntract-minimizes.htm~ 

A New Year’s Laugh Is Good For The Soul 

WUNC (North Carolina Public Radio/The State of Things) 

We all like a good chuckle, but what if laughing was actually good for more than entertainment?...Research from North 

Carolina State University and the University of North Carolina at Chapel Hill indicates that laughter may be good for far more. 

In honor of that, here are some great comedy acts to laugh at. 

http://wunc.or~/post/new-years-lau~h-~ood-soul 

Related Link: 

How Comedy Shapes Our Relationships 

WUNC (North Carolina Public Radio/The State of Things) 

We all like a good chuckle...Research from the North Carolina State University and the University of North 

Carolina at Chapel Hill indicates that laughter may be good for far more. In fact, it may be the key to a healthy 

relationship. Host Frank Stasio talks about laughter and comedy with Sara Algoe, an assistant professor of 

psychology at UNC-Chapel Hill; Joann Keyton, a communications professor at NC State; Zach Ward, owner and 

executive producer of the DSI Comedy Theater in Carrboro; and Paula Pazderka, artistic director and school 

manager for the Theater. 

http://wunc.org/post/how-comedy-shapes-our-relationships 

Group wants crackdown on traffic scofflaws 

The Durham News 

Some citizens concerned about pedestrians’ and cyclists’ welfare want Durham police to put a priority on enforcing the traffic 

laws...According to data from the University of North Carolina Highway Safety Research Center, Durham averaged 99.8 

vehicle-pedestrian collisions in the five years 2006 through 2010 (bit.ly/JIpH3D), fifth highest average in the state, and 36.6 

bicycle-vehicle crashes (bit.ly/ldo81G4), tied with Greensboro for fourth highest. 

http://www.thedurhamnews.c~m/2~~4/~~/~3/35~~57~/gr~up-wants-crackd~wn-~n-traffic.htm~ 

Fla. pop. on verge of surpassing New York State’s 

The Charlotte Observer 

Sometime this year, Florida will surpass New York in population, becoming the nation’s third-most populous state, and sun- 

seeking seniors are not driving the growth..."Florida is kind of an icon of the 21st century in terms of the shifting population 

and the growing role Latin America is playing in transforming the country," said James Johnson, a business professor at the 

University of North Carolina. "1 think it’s going to be for the 21st century what California or New York was for the 20th 

century." 

http ://www.char~~tte~bserver.c~m/2 ~14 /~1/~3 /4 584 7 6 7 /f~a~p~p~~n~verge~~f.surpassing.htm~ 

Related link: 



http://www~the-dispatch~c~m/artic~e/2~14~1~3/APA/14~1~3~578?temp~ate=printpicart 

UNC-Chapel Hill rejects academic boycott of Israel 

News & Record (Greensboro; Letter to the Editor) 
Today’s letter to the editor from William Northrup of Greensboro about the American Studies Association’s call for an 

academic boycott of Israel was inadvertently out of date in regard to the position of UNC-Chapel Hill...Sometime that same 

day, UNC-Chapel Hill issued a statement from Chancellor Carol L. Folt and Provost James W. Dean Jr. denouncing the ASA 

boycott...Nor should our flagship state university endorse statements that come down exclusively on one side of the conflict, 

as the ASA resolution does...So, I appreciate the position taken in Chapel Hill. 

http://www.news-record.com/blogs/clark off the record/article 0dfec3ee-73f2-11e3-b2c5-001a4bcf6878.html 

Triangle Titans: The Governor: James B. Hunt Jr. 

Triangle Business Journal 

Former North Carolina Gov. James Baxter "Jim" Hunt, Jr. says he first started worrying about the state’s economy as an 

undergraduate at N.C. State University in the late 1950s, as he watched textile jobs flee the state...The Microelectronics 

Center and the N.C. Biotechnology Center at RTP, the North Carolina School of Science and Mathematics in Durham, the 

Institute for Emerging Issues and the Centennial Campus project at N.C. State University in Raleigh and the James B. Hunt 

Institute for Educational Leadership Policy at UNC-Chapel Hill - along with the dozens of companies he helped recruit to the 

Triangle - all reflect his lifelong commitment to the marriage of strong education policy and economic health. 

http://www.bizj~urna~s.c~m/trian~~e/print-editi~n/2~14/~1/~3/the-~~vern~r-james-b-hunt-jr.htm~ 

Issues & Trends 

Board of trustees approve fees for 2014-15 

The Macon County News 

The Western Carolina University Board of Trustees approved a schedule of tuition and fees for the 2014-15 academic year 

that includes no change in the cost of tuition for students from North Carolina and a 1.85 percent increase in mandatory 

fees...It also follows guidance from the University of North Carolina General Administration earlier this year that encouraged 

campuses of the UNC system not to raise the cost of tuition for instate students. 

http://www.mac~nnews.c~m/news/educati~n/599~-b~ard-~f-trustees-appr~ve-fees-f~r-2~14-15 
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[history-faculty] FW: 2014-15 Virginia Center for Civil War Studies Research Grants 

From our own Paul Quigley, now a professor at Virginia Tech. 

From: H-NET List for Southern History [H-SOUTH@H-NET.MSU.EDU] on behalf of Herr, David [herrdf@SAPC.EDU] 
Sent: Thursday, January 02, 2014 4:00 PM 
To: H-SOUTH@H-NET.MSU.EDU 
Subject: 2014-15 Virginia Center for Civil War Studies Research Grants 

The Virginia Center for Civil War Studies and Virginia Tech’s Special Collections invite applications for the 2014-15 Virginia Center 
for Civil War Studies Research Grants. Each grant recipient will visit Virginia Tech’s Special Collections in order to conduct research 
on some aspect of the American Civil War era. An honorarium of $100 per business day will be provided, up to a maximum of 
$1,000. Recipients will also have the opportunity to give an informal presentation on their projects during their visit. Graduate 
students, faculty members, and independent scholars are all eligible. 

Virginia Tech’s Special Collections contain one of the largest concentrations of Civil War-related research materials in the world, 
including 10,000 rare and unique printed sources, and hundreds of manuscript collections containing diaries, letters, ledgers, official 
papers, and other formats. Highlights include soldiers’ accounts from both the Union and the Confederacy; printed memoirs and 
regimental histories; correspondence from the homefront; primary sources focused on slavery and abolitionism; papers documenting 
political change in Virginia and the South throughout the 1860s; and records of postwar groups focused on memorializing the Civil 
War. More information about our collections is available at ~ec.lib.vt.eduich;waff 

Applicants should submit the following as pdf files to pquigley@vt.edu: (1) a brief C.V; (2) a summary of their research aims, 
including the relevance of specific holdings of Virginia Tech’s Special Collections, and the length of visit desired (no more than two 
pages); (3) one letter of reference, which may be sent directly from the reference writer. Applications are due by 5 p.m. on February 
14, 2014. Successful applicants will be notified by March 31, 2014, and will be expected to complete their visit before May 31, 2015. 

Questions? Please contact Paul Quigley, Director of the Virginia Center for Civil War Studies (pquigley@vt.edu; 504/231-9090) or 
Aaron Purcell, Director of Special Collections (adp@vt.edu; 540/231-6308). You can also keep up with the latest news and events at 
the Virginia Center for Civil War Studies website (~:i/www.civilwar.vt.edu/) or our facebook page 
~ : ii~s. ww.f acebook, co miV C C W S ). 

David Herr 
St. Andrews University 
Laurinburg, NC 

--- You are currently subscribed to history-faculty as: jaysmith@email.unc.edu. 
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[history-faculty] FW: Deadline Reminder: AAS Fellowship Applications due 1/15/14 

The American Antiquarian Society (AAS) invites applications for its 
2014-15 visiting academic fellowships. At least three AAS-National 
Endowment for the Humanities fellowships will be awarded for periods 
extending from four to twelve months. Long-term fellowships are 
intended for scholars beyond the doctorate; senior and mid-career 
scholars are particularly encouraged to apply. Over thirty short-term 
fellowships will be awarded for one to two months. 

The short-term grants are available for scholars holding the Ph.D. and 
for doctoral candidates engaged in dissertation research, and offer a 
stipend of $1850/month. Special short-term fellowships support scholars 
working in the history of the book in American culture, in the American 
eighteenth century, and in American literary studies, as well as in 
studies that draw upon the Society’s preeminent collections of graphic 
arts, newspapers, and periodicals. Accommodations are available for 
visiting fellows in housing owned by AAS. 

The deadline for applications is January 15, 2014. For further details 
about the fellowships, as well as a link to our online application form, 
please consult our website <~:iiwww~americarmr~tiquarianoo~> 

The AAS is a research library located in Worcester, MA whose collections 
focus on American history, literature, and culture from the colonial era 
flarough 1876. The Society’s collections are national in scope, and 
include manuscripts, printed works of all kinds, newspapers and 
periodicals, photographs, lithographs, broadsides, sheet music, 
children’s literature, and a wide range of ephemera. Details about the 
AAS collections are available on the AAS website, and in the online 
catalog. 

Paul J. Erickson 

Director of Academic Programs 

American Antiquarian Society 

185 Salisbury St. 

Worcester, MA 01609 

508-471-2158 

David Herr 
St. Andrews University 
Laurinburg, NC 

--- You are currently subscribed to history-faculty as: jaysmith@email.unc.edu. 
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[history-faculty] FW: "Mapping Nature across the Americas: " An NEH Summer Institute, July/August 
2014 
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University Fscuhy at 

The Newbe~T Libra:O~ 
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Am~e Cullen 
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Anne E Cullen 
Program Assistant 
Smith Center I Newberry Library 
60 W. Walton St. J Chicago, IL 60610 
312.255.3657 
www. newber% org 
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[history-faculty] CFP: 2015 OAH Annual Meeting, St. Louis (Proposals 1/22) 

CFP: 2015 OAH Annual Meeting~ St. Louis (Proposals ~/22) 

Title: Call for Proposals: 2015 OAH Annual Meeting, St. Louis 
Location: Missouri 
Date: 2014-01-22 
Description: The OAH is now accepting proposals for its 2015 

annual meeting to be held in St. Louis, Missouri, April 16-19. 
The theme for the meeting is "taboos" in history. The program 
committee invites proposals that critically and directly probe 
unexamined areas of history. It welcomes submissions that 
identi ... 

Contact: meetin 
URL: ww~,.oah, orgimeetings-events/m eetings-events/call-fbr-~osalsi 
Announcement ID: 209099 
~ :i!ww~.h-net.orgiannounce/show.cgi ? lD- 209099 

Read more or re~ 
You can manage your notification settings at ~s:,/,/networks.h-net.org/user!428 i/notifications 
If you were unsubscribed and did not expect to be: 

,, Log in at ~:iinetworks.h-net.or         , which opens your MyHNet page. 
,, Click "list of networks" at top of the page, then locate and click on this network’s icon. 
,, At its site, click "subscribe to this network." The editor will gladly restore your subscription. 

If you need other assistance, please visit the Help Desk. 
<ul> 
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</ul> 
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[history-faculty] FW: H-SAWH: CFP: Environments, Societies, Imaginaries: The 
Americas in Motion (Proposals 1/12) 

CFP: Environments~ Societies      naries: The Americas in Motion ~osals 1/12) 
by       Braun 
Title: ENVIRONMENTS, SOCIETIES, IMAGINARIES: THE AMERICAS IN 

MOTIONCALAC S 2014 Congress 16-18 May 2014Quebec City, Canada 
Location: Quebec 
Date: 2014-01-12 
Description: ENVIRONMENTS, SOCIETIES, IMAGINARIES: THE AMERICAS IN 

MOTION CALACS 2014 Congress 16-18 May 2014 Quebec City, Canada 
The Americas are in the process of reconstruction and 
restructuring. The voices of civil society movements can no 
longer be silenced as they are calling for a cleaner 
environment, bet ... 

Contact: calacs-congress2014     .ulavaLca 
URL: ww~,.congrescalacs20 ] 4.t%aamlaval. calen/homei 
Announcement ID: 209151 
~:i)~www.h-net.orgiannounceishow.c~?ID- 209151 

Read more or re~ 
You can manage your notification settings at ~s:iinetworks.h-net.org/user/428 i/notifications 
If you were unsubscribed and did not expect to be: 

,, Log in at ht~:iinetworks.h-netor         , which opens your MyHNet page. 
,, Click "list of networks" at top of the page, then locate and click on this network’s icon. 
,, At its site, click "subscribe to this network." The editor will gladly restore your subscription. 

If you need other assistance, please visit the Help Desk. 
<ul> 

<li> -- You are currently subscribed to 
</ul> 
history-faculty as: <a href="mailto:j aysmith@email.unc.edu">j aysmith@email.unc.edu</a>. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store_news@amazon.com> 
Saturday, January 4, 2014 2:06 PM 

Smith, Jay M <jaysmith@email.unc.edu> 
Jay Smith: You’re Invited to Join Amazon’s Site, MYHABIT.com 

Dear Jay Smith, 

We’d like to recommend Amazon’s private 

sale site, MYHABIT. 

Join today to shop designer brands for 
women, men, kids and home at up to 60% off 
and enjoy fast, free shipping in the US. 

New items daily at 9am PT/12pm ET. 

USE YOUR EXISTING AMAZON 
ACCOUNT FOR EASY SHOPPING. 

SHOP NOW > 

UP TO 60% OFF DESZGNER BRANDS 

To unsubscdbe from future eomails about new store openings and special offers from Amazon corn, please Unsubscribe Here 

By receiving this message, you are not subscribed to the myhabit.com mailing list. Please note that this message was sent to the 
following eomaiJ address: jaysmith@emaiLune.edu 

@2014 Amazon.corn. All rights resewed. Amazon.corn is a registered trademark of Amazon.corn, Inc. 
Amazon.corn 410 Terry Avenue North, Seattle, YVA 98109o5210. Reference: 104154280 



From: 

Sent: 

To: 
Subject: 

Amazon.com <store-offers@amazon.com> 
Sunday, January 5, 2014 3:19 AM 
Smith, Jay M <j aysmith@email.unc.edu> 
Jay Smith: Save up to 80% with Textbook & eTextbook Rentals 

Study Smarter ~i ~h Kii nd/e / 

Your Amazon Toda~ Deals AH Depa~ments 

eTextbooks New& Used Textbooks Sell Your Books Rent Textbooks 

Textbook Rentals 

Save on Textbooks Learn more 

........................ boo 

Learn more Learn more 



! Your 

75°ioBac 
Learn more 

Featured Book Categories Learn 
~ore 

Learn more 

LEAN IN 

Business & Investing 

Medical 

Computers & Technology 

T K I N G 

V’ge hope you found this message to be useful However, f you’d rather not rece ve future eoma Is of this sort from Amazon corn please opt° 

out here, 



@ 2014 Amazon,corn Inc, or its affliates, All rghts reserved, Amazon, Amazon,corn, the Amazon,corn logo, Prme, and 1 Click are 

registered trademarks of Amazon tom Ine, or its affil ates, Amazon,corn 410 Terry Avenue N, Seattb, VVA 981095210, Reference 

96764780 

Please note that this message was sent to the follow ng e°mal address: ]aysmith@ema i,unc,edu 



From: 

Sent: 

To: 

Subject: 

bounce-34062102-71620790@listserv.unc.edu on behalf of 
Schoonmaker, Nancy Gray </O=UNC EXCHANGE/OU=EXCHANGE 
ADMINISTRATIVE GROUP (FYDIBOHF23 SPDLT)/CN=RECIPIENTS/CN=NANCY 
G SCHOONMAKER (NANCYS)> 

Sunday, January 5, 2014 7:29 AM 

history-faculty <history-faculty@listserv.unc. edu> 

[history-faculty] Happy New Year (and timely information) from your History 
Department web team 

On the cusp of a new semester, a reminder about the protocols: 

1. All requests for postings to the department site come to me, and associate chair Louise McRevuolds is 
copied. Always. I do the work, but the associate chair oversees the site and its content and needs to know about 
(and occasionally rule on) all requests and submissions. 

2. Style guides and samples for your personal pages are posted on the faculty and graduate student intranets. We 
try to make the process very, very easy for you. 

We are grateful for your help in keeping our content up to date and in a consistent format. The Department also 
has a Facebook page, on which we post events, achievements, and links to interesting history news stories. Any 
suggestions for content would be appreciated. 

Happy New Year, 

Nancy Gray Schoonmaker 
nancys@email.unc.edu 
Wearer of Many Hats 
552 Hamilton Hall, CB#3195 
919.962.1109 
fax 919.962.1403 
<ul> 

<li> -- You are currently subscribed to 
</ul> 
history-faculty as: <a href="mailto:j aysmith@email.unc.edu">j aysmith@email.unc.edu</a>. 



From: 

Sent: 

To: 

Subject: 

UNC News <news@unc.edu> 

Monday, January 6, 2014 11:30 AM 

Carolina in the News <newsclips@listserv.unc.edu> 

[newsclips] Carolina in the News -Jan. 6 

January 6, 2014 

Carolina in the News 

Here is a sampling of links and notes about Carolina people and programs cited recently in the media: 

International Coverage 

Grokking Democracy: A Political World Transformed by Digital Technology 

IEEE Spectrum 

The hour-long radio special "Grokking Democracy" examines how elections and governing have changed in 

today’s digital world. Cohosted by political journalist Jonathan Alter and public radio anchor Lisa Mullins, the 

program looks at social media campaigns, e-voting, and other transformative tools. We hear from campaign 

managers and political strategists and discover ways that digital technology has changed civil society from 

Northern Europe to South Asia... Daniel Kreiss: I would absolutely say that technologies have always been 

implicated in the democratic processes...Jonathan Alter: Daniel Kreiss is assistant professor in the School of 

Journalism and Mass Communications at the University of North Carolina at Chapel Hill...Interview was 

conducted in the Carolina News Studio (http://uncnews.unc.edu/carolina-news-studio/) 

h ttp://spectru m.ieee.org/static/grokking-democracy-a-political-world-tra nsformed-by-digital-technology 

Three in four want more rights for gays, survey finds 

South China Morning Post 

Most locals want gay and lesbian couples in the city to enjoy the same civil rights as their heterosexual peers, 

but marriage is still offthe cards for now, new research from the University of Hong Kong shows...Holning Lau, 

a law professor from the University of North Carolina who co-authored the report, said he hoped the research 

would further the debate in government on this issue. 

http://www.scmp.c~m/news/h~ng~k~ng/artic~e/1397743/three~f~ur~want~m~re~rights~gays~survey~finds 

Related link: 

http://www.gavsta rnews.com/a rticle/majoritv-hong-kongers-su pport-some-rights-gav-couples030114 

National Coverage 

Growing Up Twitbook: Top 10 Predictions Of Life in 2024 
Psychology Today (Blog) 
Our teens are growing up in a social media world. Our own data (from my lab) suggest that adolescents spend 
significantly more time interacting with friends via technology than in person (or by voice). Social media is 

not supplementing human interaction; it is replacing it for today’s adolescents. And it’s not just Twitter and 
Facebook (adolescents tell us those platforms are "so 2012"). Instagram and Snapchat are hot now, and 

probably at least a few more will become so within the 5 minutes after I post this." (Mitch Prinstein is a 
Distinguished Term Professor and the Director of Clinical Psychology at the University of North Carolina at 

Chapel Hill). 



http://www~psych~~~~yt~day~c~m/b~~~/the-m~dern-teen/2~14~1/~r~win~-twitb~~k-t~p-1~-predicti~ns-~ife- 
in-2024 

Regional Coverage 

Study: Poverty Impacts Early Child Brain Development 

AFRO (Baltimore, Maryland) 

In a study with weighty implications for Black families, it was found that poverty adversely impacts early brain 

development, hamstringing children from lower-income households with disparate rates of development in 

two key areas of the brain...The study, "Family Poverty Affects the Rate of Human Infant Brain Growth," was 

conducted by researchers at the University of Wisconsin and the University of North Carolina School of 

Medicine and recently published on the website of the online journal PLOS ONE. 

http://www.afro.com/sections/news/Health/story.htm?storyid=80983 

Chinese Textile Manufacturer Finds A Good Deal In South Carolina 

WFAE (Charlotte Public Radio) 
Last month, a Chinese textile company announced it would invest $218 million to bring more than 500 jobs to 

Lancaster County, South Carolina in the next five years...The 500 textile jobs will pay a starting wage of $13.50 

an hour. That might sound like much, but it’s what Lancaster County needs, says Brent Lane, who studies 

incentives as a director of the center for Competitive Economies at UNC Chapel Hill. 

http://wfae.org/post/chinese-textile-ma n ufacturer-finds-good-deal-south-ca rolina 

State & Local Coverage 

Study: North Carolina Ranks High Among States In Fighting Disease Outbreaks 

WUNC (North Carolina Public Radio) 

A Washington non-profit group says North Carolina ranks high in stopping infectious diseases. The Trust for 

America’s Health released a report on a year-long study that says the state hit seven of 10 marks in 

preventing outbreaks...North Carolina tracks data from hospitals detailing who in the state has what disease 

and where. Dr. Peter Leone is a specialist with the Infectious Disease Division at UNC Chapel Hill’s School of 

Medicine. 

http://wunc.org/post/study-north-carolina-ra nks-high-a mong-states-fighting-disease-outbrea ks 

NCSU and UNC scientists create elaborate new ’drug delivery vehicle’ to fight cancer 

News & Observer (Raleigh) 

A new approach to designing anti-cancer drugs developed by researchers at N.C. State University and UNC- 

Chapel Hill shows just how complex the products of the rapidly emerging field of engineered drug therapies 

can be...The nanoparticle they created is essentially a tiny machine that performs a sequence of tasks in a pre- 

set, specific order to overcome cancer cells. It persuades a cancer cell to latch onto it, then it uses first one 

method, then another to kill the cells. 

http://www.news~bserver.c~m/2~14/~1/~5/35~9232/ncsu~and~unc~scientists~create.htm~ 

Foundation’s works a real boost for Cherokee 

Citizen-Times (Asheville) 
The Cherokee people of North Carolina are $150 million richer thanks to the efforts of the Cherokee 

Preservation Foundation...In lifting the income of the Cherokees, the money also appears to have been a 

factor in increasing life expectancy and decreasing behavioral problems among children and adolescents, 

according to a study by the Kenan-Flagler Business School at UNC Chapel Hill. 

http://www.citizen-times.com/a pps/pbcs.d II/a rticle?AI D=2014301040004 



Charlotte-area teen freezes ovarian tissue to preserve fertility after cancer treatment 

Charlotte Observer 

It was shocking enough that Shiela Johnston was diagnosed with Hodgkin’s lymphoma in October 2012, and 

her 16-year-old daughter Hailey was diagnosed with the same disease two months later...At UNC Chapel Hill, 

Dr. Jennifer Mersereau, a reproductive endocrinologist, is also part of the Oncofertility Consortium and has 

performed ovarian tissue freezing for about five patients since 2008. None has returned for the tissue either... 

Among the risks of re-implanting ovarian tissue, not just eggs, from cancer patients is the potential for re- 

introduction of cancer..."ln cancer patients, we don’t love the idea of transferring that tissue back to the same 

person," Mersereau said. "There could be microscopic cancer (cells) in that tissue." 

http://www.char~~tte~bserver.c~m/2~14/~1/~5/4587615/char~~tte-area-teen-freezes-~varian.htm~ 

Mary Dickinson says undocumented students deserve support 

Winston-Salem Journal (Column) 
Over the past 14 years, the local non-profit Hispanic League has provided 214 scholarships to current or 
former ESL students in our Winston-Salem/Forsyth County schools, regardless of legal status...On Dec. 13, the 

University of North Carolina Faculty Council voted unanimously to support a resolution allowing for in-state 
tuition for undocumented students. Finally, a glimmer of hope appears for those seeking this change in the 

law. While UNC lacks the authority to rewrite the law, it lends support to the cause. 

http://www.journalnow.com/opinion/colu mnists/article 303b3340-74ae-11e3-a844-0019bb30f31a.html 

NC state workers’ problems persist with State Health Plan 

News & Observer (Raleigh) 

Months after problems plagued enrollment in the State Health Plan, thousands of current and retired state 

workers continue to face obstacles...For some, the enrollment issues persist. Theresa Raphael-Grimm, a 

clinical associate professor of nursing and medicine at UNC-Chapel Hill, said a computer glitch put her in the 

wrong plan, the basic 70/30 option, when she thought she enrolled in an 80/20 plan that provides more 

robust coverage. 

http://www.news~bserver.c~m/2~14/~1/~2/3~~21~4/nc~state~w~rkers~pr~b~ems~persist.htm~ 

NC State Auditor: Legislature’s no-bid Jordan Lake project is legal 

News & Observer (Raleigh) 

RALEIGH -- N.C. Senate leaders’ approach to a controversial Jordan Lake cleanup project would have been 

illegal for almost any other unit of state government, according to a letter by State Auditor Beth Wood... 

Berger last month denied that Hudnell was specifically selling Medora’s products in his months-long 

correspondence with Berger’s office. Hudnell is an adjunct associate professor of environmental sciences and 

engineering at UNC-Chapel Hill. A former EPA toxicologist, he has been a strong advocate of "in lake" 

management, and publicly acknowledges that he has worked with Medora for seven years. 

http://www.s~uthwestwakenews.c~m/2~14/~1/~6/351~272/nc~state~audit~r~~e~is~atures.htm~ 

PlayMakers performance to examine America’s relationship with guns 

News & Observer (Raleigh) 

PlayMakers Repertory Company takes on a deliberately provocative topic - America’s relationship with guns - 

with the world premiere of "The Story of the Gun," staged Wednesday through Jan. 12...PlayMakers, the 

professional theater in residence at UNC-Chapel Hill, commissioned the work by solo performer Mike Daisey 

as part of the PRC2 series, which features topical presentations and post-show discussions with the artists. 

http://www.news~bserver.c~m/2~14/~1/~4/35~4~11/asides~news~~f~triang~e~arts~in.htm~ 



Issues & Trends 

Universities hire politician presidents 

Politico 

Mitch Daniels self-deprecatingly describes himself as a freshman in higher education...The former Indiana 

governor and former secretary of Homeland Security both became university presidents in 2013...But college 

presidents aren’t just expected to deal with budgets and faculty members...Erskine Bowles led the University 

of North Carolina system after serving as Clinton’s chief of staff. 

http~//www~p~~itic~~c~m/st~r~/2~14/~1/university~presidents~p~~iticians~1~1738~htm~ 

Produced by News Services, Carolina in the News is an e-mail sampling of current news media coverage about 
Carolina people and programs, as well as issues and trends that affect the university. Stories usually will be online 
and available free for a limited time - often one to two weeks. Expiration dates before stories move to archives vary 
by media outlet. Some outlets require free user registration or a subscription. 

Carolina in the News is also posted daily to the News Services Web page, http://uncnews.unc.edu/latest- 
news/carolina-in-the-news/. 

Please share any questions, comments or suggestions at news@unc, edu. 

<ul> 

<li> -- You are currently subscribed to 

</ul> 
newsclips as: <a href="mailto:jaysmith@email.unc.edu">jaysmith@email.unc.edu</a>. To unsubscribe send a blank <br> 

email to <a href=’’mai~t~:~eave-34~65872-367268~.~~8~a5d99fd9938cf~9e28~c7~bb6e8d@~istserv.unc.edu’’>~eave- 
34065872-3672681.0180a5d99fd9938cf19e281c71bb6eSd @listserv.unc.edu</a> 



From: 

Sent: 

To: 

Subject: 

bounce-34068726-71654679@listserv.unc.edu on behalf of 
Schoonmaker, Nancy Gray </O=UNC EXCHANGE/OU=EXCHANGE 
ADMINISTRATIVE GROUP (FYDIBOHF23 SPDLT)/CN=RECIPIENTS/CN=NANCY 
G SCHOONMAKER (NANCYS)> 

Monday, January 6, 2014 4:15 PM 

history-faculty <history-faculty@listserv.unc. edu> 

[history-faculty] FW: Lecture-Recital at the National Humanities Center, Thursday, 
January 16 

From: Don Solomon [dsolomon@nationalhumanitiescenter org] 
Sent: Monday, January 06, 2014 3:36 PM 

To: NHC Events 
Cc: Martha Johnson; Lesley Orr 
Subject: Lecture-Recital at the National Humanities Center, Thursday, January 16 

You, your colleagues, and students are cordially invited to 

Bridging the ;~ine: A Musical Journey 
from German Romanticism to French Neoclassicism 

Michael J. Puri, University of Virginia 

Thursday, January 16, 2o14 - 5:00 p.m. 

From the Franco-Prussian War to the present, both performers and historians have tended to oppose the 
national musical traditions of Germany and France: one weighty, expressive, and sincere; the other light, 
reticent, and ironic. In the spirit of rapprochement, this lecture-recital for piano seeks to trace a path that 
connects one tradition to the other. Stations along this path will include the music of Chopin, Debussy, 
Ravel, Liszt, Saint-Sa~ns, and Robert Schumann, all performed live by the lecturer. 
Michael J. Puri is associate professor of music at the University of Virginia. His highly regarded volume, 
Ravel the Decadent: Memory, Sublimation, and Desire (2011), conceptualizes the music of Maurice Ravel 
as an intellectual and artistic enterprise by relating it to the thought of Proust, Baudelaire, Freud, and 
Nietzsche, among others. This year, as a Delta Delta Delta Fellow at the National Humanities Center, he 
continues his exploration of Ravel, examining the role that cosmopolitanism played in shaping both his music 
and his worldview. 

To reserve space, please follow this I)~k, or respond to Martha Johnson 
or           7~ationalhamanitiescenteroor% 

National Humanities Center 

7 T. W. Alexander Drive 



Don Solomon 
Director of Communications 
National Humanities Center 
919-406-0120 
<ul> 

<li> -- You are currently subscribed to 
</ul> 
history-faculty as: <a href="mailto:j aysmith@email.unc.edu">j aysmith@email.unc.edu</a>. 



From: 

Sent: 

To: 
Subject: 

Amazon.corn Reviews <customer-reviews-messages@amazon.corn> 

Tuesday, January 7, 2014 3:42 AM 

Smith, Jay M <j aysmith@email.unc.edu> 

Jay Smith, did ’Amphora Vase Twig Sconce in Clear’ meet your expectations? Review it 
on Amazon.corn 

amazon.como 
So, Jay Smith, how did this item meet your 
expectations? 

Amphora Vase Twig Sconce in 
Clear 

Danya B 

Sta£ by rating it 

Review your recent purchases 

(24x36) Dead Leaders Tupac Shakur Biggie 
Smalls Music Poster Print 

Poster 

Start by rating it 

How to Read a Film: Movies Media and 

James Monaco 

Start by rating it i...,!i, i...,!i, 

A Religious Orgy in Tennessee: A Repo~eCs 
Account of the Scopes Monkey Trial 

H. L Mencken 



Start by rating it 

The Cabinet of Dr. Caligad (Spedal 
Collector’s Edition) 
Robe£ %JMene 

Start by rating it .:/ .:/ 

The Public Enemy 

William Wellman 

Start by rating it 

Review your purchases 

Check out amazon.com/ryp to find past purchases to review. 

We hope you found this message to be useful, If youd [athe~ not ~eceive future eomaib of this 
so~ from amazon.corn st jaysmith@emsil.unc.edu phase optoout here. 

Reference 10625899& (c) 2013 Amazon.corn Inc. or its affiliates. Amazon.corn, 410 Terry 

Avenue N. Sea~b ~A~tA 98109o5210. 



From: 

Sent: 

To: 

Subject: 

UNC News <news@unc.edu> 

Tuesday, January 7, 2014 4:54 PM 

Carolina in the News <newsclips@listserv.unc.edu> 

[newsclips] UNC News Brief: January 7, 2014 

News Brief 

Judith Cone named interim director of Kenan Institute 

The chief champion of innovation and entrepreneurship at the University of North Carolina at Chapel Hill will also direct the 
Frank Hawkins Kenan Institute of Private Enterprise on an interim basis. Judith Cone, who came to Carolina in 2009 as special 
assistant to the chancellor for innovation and entrepreneurship, became Kenan Institute interim director effective Jan. 1... The 
position was previously held by Joseph M. DeSimone, Chancellor’s Eminent Professor of Chemistry at UNC. DeSimone will 
remain on the UNC faculty, but stepped down as Kenan Institute director as of Dec. 31 to help nurture a new 
commercialization breakthrough invention in 3D printing. 

http ://un~news~ un~~ edu~2~14~~1~~7 /judith-~~ne-named-interim-dire~t~r-kenan-institute~ 

<ul> 

<li> -- You are currently subscribed to 

</ul> 
newsclips as: <a href="mailto:jaysmith@email.unc.edu">jaysmith@email.unc.edu</a>. To unsubscribe send a 

blank <br> 

email to <a href="mailto:leave-34075807- 

3672681.0180a5d99fd9938cf19e281c71bb6e8d @ listserv.unc.ed u">leave-34075807- 

3672681.0180a5d99fd9938cf19e281c71bb6e8d @ listserv.unc.ed u</a> 



From: 

Sent: 

To: 

Subject: 

Am azon. com <vfe-cam paig n-response@am azon. com > 
Wednesday, January 8, 2014 3:52 AM 

Smith, Jay M <jaysmith@email.unc.edu> 
Searching for Sasquatch: Crackpots... 

Your Amazon.corn Today’s Deals See All Depa£ments 

Jay Smith, 

Are you looking for something in our History books department? if so, you might be interested in these items. 

Histopj books 

Searchin~ for Sasquatch: Crac 

by Brian Regal 

List Price: $30.00 
Price: $28o50 
You Save: $1.50 (5%) 

The Possession at Loudun 
by Michel de CeReau, Michael B Smith 

List Price: $27.50 
Price: $25.62 
You Save: $1.88 (7%) 

The Thi~x Years ’,~AJ~r (New York Review Books Classics~ 
by C V, Wedgwood, Anthony ®ra~on 

List Price: $19.95 
Price: $14.15 
You Save: $5.80 (29%) 



Wonder Shows: Pedormin 
in America 
by Fred Nadis 

List Price: $26.95 
Price: $24.26 
You Save: $2.69 (10%) 

> See even more similar items 

Find Great Deals on Millions of Items Storewide 

Books > Electron cs > Toys & Games 
Moves & TV > Video Games > Baby 
Kindle > Cell Phones & Accessories > Clothing 
Kndle Paperwh te > Computers & Software > Shoes 
Kndle Fre HDX > Sports & Outdoors > Jewe ry 
Amazon Instant Video > Automotive > Watches 
Muse > Industrial & Scientific > Beauty 
MP3 Downloads ~ Prme > Magaz nes 

Home Kitchen&Dnng 
Office & School Supplies 
Home Improvement 
Grocery 
Pato, Lawn & Garden 
Health & Personal Care 

> Gourmet Food 
> Gfl Cards 

CoNr}ec[ 

with us 

We hope you found this message to be useful. However if you’d rather not receive future eomails of this sort from Amazon corn please 
unsubscribe here 

Please note that product prices and availability a~e subject to change. Pdces and availability were accurate at the time this newsletter was sent; 
however they may differ from those you see when you visit Amazon.com. 

@ 2014 Amazon.corn tnc or its affiJiates All rights reserved Amazon Amazon corn the Amazon cam logo and loCJick are registered 
trademarks of Amazon.corn Inc. or its affiliates. Amazon.corn 410 Te~ry Avenue N, SeattIe WA 98109-5210. 

Reference: 111794630 

Please note that this message was sent to the following e-mait address: jaysmith@email unc edu 



From: 

Sent: 

To: 

Subject: 

bounce-34084074-71768725@listserv.unc.edu on behalf of 
Schoonmaker, Nancy Gray </O=UNC EXCHANGE/OU=EXCHANGE 
ADMINISTRATIVE GROUP (FYDIBOHF23 SPDLT)/CN=RECIPIENTS/CN=NANCY 
G SCHOONMAKER (NANCYS)> 

Thursday, January 9, 2014 6:49 AM 

history-faculty <history-faculty@listserv.unc. edu> 

[history-faculty] FW: Fashion, Dress, and Society in Europe during WWI 

Re: CFP - Fashion, Dress, and Society in Europe during WWI 

Call for Papers 
Fashion, Dress and Society in Europe during World War I 

--A French-British-German initiative 
under the direction of Dominique Veillon and Lou Taylor-- 

To be held at the Institut Fmnqais de la Mode in Paris on December 12-13, 
2014 during the official French Centennial Commemorations 

Fashion played an integral role in re-shaping European society during 
World War I. In France, for example, the fashion industry adapted to the 
war by turning to new materials, simplifying silhouettes, courting foreign 
clients, and drumming up local and foreign business through nationalist 
rhetoric that was trumpeted by the press. Yet the French fashion industry 
was not immune to the war: male couturiers such as Worth, Poiret and Patou 
left their houses to join the front, or were obliged to undertake some 
kind of military service, leaving women designers such as Callot Soeurs, 
Chdruit, Lanvin and Paquin to reign; female couture workers went on strike 
during the darkest year of the war to demand better wages from an 
increasingly profitable industry that had nevertheless maintained their 
workers at reduced ’war wages,’ and the fashion press played its part in 
creating and informing societal debates regarding gender, femininity, and 
patriotism, as did caricatures, postcards, and other wartime imagery. Many 
women worked in war time factories and charity organizations necessitating 
the design and manufacture of new uniforms and working dress. Our 
exploration of narratives on a European scale uses the history of the 
fashion industries as a focal point and lens for a political, economical, 
social, and cultural analysis of clothing, people, consumption and 
politics between 1914 and 1918. 

Each nation has a different story of the degree to which the industry 
played a role in the war economy, and the extent to which cultural 
representations of fashion and dress contributed to shaping national 
identity. A century after the start of the Great War, it is our desire to 
foster a comprehensive pan-European discussion on the cultural history of 
fashion and the fashion industry during World War One. Our conference 
intends to assemble an international community of scholars and curators 
who have an interest in exploring gender, dress, fashion producers, 
consumers, workers, and the press between 1914 and 1918. We aim to provide 
a systematic inquiry into the cultural history of fashion in Europe during 
the Great War. 

We invite papers that adopt a critical approach to the relationship 
between fashion and society in Europe during WWI. We are particularly 
interested in papers that use surviving garments and unexplored archives 
as sources. Additionally, proposals from young scholars in all areas of 
the social sciences or humanities are welcome.Panel suggestions will also 
be considered. 

The conference language will be in both French and English (with 
simultaneous translation depending on the funding obtained). We hope to be 



able to provide a certain amount of funding for those in need. We 
anticipate compiling the papers given at the conference into a book to be 
published by a French press. 

The following perspectives are encouraged: 
- Fashion industry history 
- Material culture of dress 
- Fashion and gender 

- Fashion press and identity 
- Wartime fashion consumption & production 

- Garment workers and social history 
- Representations (illustrations or cinematic) and identity 

- Biographical approaches to WWI dress history 
- Fashion intermediaries during WWI 

Submitting a Paper Proposal 
Deadline: February 15th, 2014 

Please send a 500 word abstract that indicates the subject of your talk, 
the questions you will be answering, and the sources you will be using. 
Include a brief curriculum vitae. 

Paper proposals to be sent to europeanfashionwwi@gmail.com. The deadline 
is February 15, 2014. 

The committee will send out their responses by March 15, 2014. 

Scientific Committee 

Patrick Fridenson, Phi) (Director of Studies at EHESS, France) 
Adelheid Rasche, Phi) (Chief Curator Sammlung Modebild Lipperheidesche 
Kosttimbibliothek, 
Kunstbibliothek, Staatliche Museen zu Berlin, Germany) 
Lou Taylor, Phi) (Professor of Dress History, University of Brighton, UK) 
Dominique Veillon, Phi) (Director of Research at IHTP-CNRS, France) 

Organizing Committee 

Maude Bass-Krueger, ABD (Bard Graduate Center, NYC) 
Sophie Kurkdjian, PhD (IHTP/CNRS) 
Thierry Maillet, PhD (IHTP/CNRS) 
Eleonore Testa (IHTP/CNRS) 
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Thursday, January 9, 2014 6:51 AM 

history-faculty <history-faculty@listserv.unc. edu> 

[history-faculty] FW: Andrew W. Mellon Foundation Fellowship application deadline 
extended 

Subject: Andrew W. Mellon Foundation Fellowship application deadline extended 

ANDREW W. MELLON FOUNDATION FELLOWSHIPS 

Deadline Extended to January 24, 2o14 

Two Andrew W. Mellon Foundation Fellowships will be awarded to candidates who have held the 
Ph.D. for three to five years. Research projects may include the conversion of a dissertation into a 
publishable manuscript or the initiation of new research, based on the resources of the New-York 
Historical Society. The ten-month residency will carry a stipend of $6o,ooo, plus benefits. 

REQUIREMENTS 

Application elements must include the following: 

¯ a completed cover sheet 

¯ a two to three page proposal describing the theme of the research project and the New-York Historical Society 



o 

o 

o 

resources critical to the project 

a eurrieulmn vitae 

a short writing sample of no more than 3,000 words or ten pages 

three letters of recommendation must be sent digitally to: Fellowships Coordinator; at: 

fellowships@nvhistorv.org, with the subject line "MELLON FELLOWSHIP- [LAST NAME]" prior to the 

deadline 

SUBMiTTiNG APPLiCATiON 

Completed applications with the above elements can be submitted in two different ways: 

¯ via e-mail with the subject line MELLON FELLOWSHIP- [LAST NAME], no later than January 24, 2o14 at 

11:59 pro, to fellowships@nvhistorv.org 

¯ via mail, six hard copies, postmarked by January 24, 2o14 to Fellowship Coordinator, New-York Historical 

Society, 17o Central Park West, NewYork, NY 10024 

170 Central Park West NewYork, NY 10024 

<ul> 

New York H stodcal Soc ety 
170 Central Park West 
at Richard Glder Way (77th St) 
New York, NY 10024 

Unsubscdbe">unsubscribe 

webverson } safe guide subscribe } unsubscrbe 
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[history-faculty] 3 new electronic resources for Americanists 

Fred Naiden, who often shares interesting research sources, sends these for Americanists: 

Cit~ and Business Directories: Vir~ 1801-1929 

City.. and Business Directories: Tennessee~ 1849-1929 

South Carolina News~ers 
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Sent: 

To: 

Subject: 

Nathan Tublilz <tublilz@uoneum.uoregon.edu> 

Friday, March 21, 2008 10:22 PM 

tuNilz@uoneuro.uoregon.edu 

Websiie with Michigan’s ot][icial response 

Dear COlA members: 

FYI, the University of Michigan has created a website that contains several official statements and reports in response to the Ann Arbor News series. 

htt p://www.vpcomm.u mich .edu/pa/key/acadathlet.html 

Cheers, 

Nathan 

************************************ 

Professor of Biology 

Institute of Neuroscience 

University of Oregon 

Eugene, Oregon USA 97403 

phone: 541-346-4510 

fax:: 541-346-4548 
************************************ 



FiYim: 

Sent: 

To: 

Subject: 

Susan B. Maloy <sbmaloy@uncaa.unc.edu~ 

Friday, July 25, 2008 9:18 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Your Thoughts on my SMI Project 

Hi Lissa, 
I hope your summer is going well I am always amazed at how fast it flies by. 

If you have a few minutes at some point, I was hoping to get some of your thoughts regarding a potential project that I would like to do for the Sports Management Institute (SMI). The title 
of my project is "Best Practices in Academic Compliance." I chose this topic since it fails in line with my role in Compliance in many ways and perhaps it could help mold my position even 
further I also chose this topic because of recent academic fraud cases around the country in the hopes of setting up a program that is proactlve here at Carolina Academic Reform 
legislation as it is today, has made institutions more susceptible to possible academic fraud situations 

In your role on the Faculty Athletics Committee, I just was wondering what your interests/concerns are as well as the interests of the committee regarding our academic program for student- 
athletes with respect to, ibr example, percentage of athletes in certain courses, number of independent studies, percentage of athletes in certain majors, number of online courses that 
athletes are taking, tutor education, etc. What types of reports do you think we should run on an almual/semester basis, if for no other reason then to say that we are tracking/monitoring 
areas of potential concern? 

I am not in a real hurry with this right now, but just wanted to start getting the ball rolling with my project. 

Thanks so much in advance for your thoughts. 

Susan 

Susan Maloy 
Assistant Athletic Director fur Certification and Eligibility 
UNC Department of Athletics 
919-962-9892 (oftice) 
919-962-6002 @~x) 
sbmaloy@uncaa unc.edu 



Universities and athletic departments have the ethk:ar 

responsibility to c~[er athletes a meaningful educational 

experience. 

The Institution’s Obligations 
to Athletes 

Linda A. Sharp, Holly K. Sheilley 

This entire article could consist of nothing more than diatribe after diatribe 
of those who assail the current state of college sports. Commentators discuss 
the evidence showing that "college sports are rife with corrupOon" (Benford, 
2007, p. 1). It is often noted that reform efforts, ranging from the Carnegie 
Foundation’s 1929 report on American College Athletics (Savage, 1929) to the 
three generations of the Knight Commission reports (1991, 1993, 2001), 
have essentially failed in efforts to tame the beast of commercialization or 
reduce the degree to which Division I athletics has become "edutainment" 
(Benford, 2007; Sperber, 2000; Zimbalist, 1999; Shulman and Bowen, 2001), 
a reference to the increasing encroachment of the entertainment model upon 
the academic values of educational institutions. 

Many commentators have noted how the increasing commercialization 
of college sports has made it even more difficult for universities to reconcile 
the gap between college sports and the fundamental mission of higher edu- 
cation. Allen Sack (2001, p. BT), a well-known commentator on collegiate 
sport, stated: "Longer seasons, significantly lower admission standards for 
athletes, and the growing power of coaches over all aspects of an athlete’s 
life are just a few of the changes spawned by the unprecedented commer- 
cialism that has invaded athletics departments." Numerous books have 
addressed the basic incompatibility of big-time college athletics and educa- 
tional primacy (Sack and Staurowsky, 1998; Sperber, 2000; Shuhnan and 
Bowen, 2001; Duderstadt, 2000; Zimbalist, 1999). Eitzen (2000, p. 30) has 
captured the essence of the concerns: "Not only do typical athletes in big-time 
sports enter at an academic disadvantage, they often encounter a diluted 
educational experience while attending their schools. Coaches, under the 
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intense pressure to win, tend to diminish the student side of their athletes 
by counseling them to take easy courses, choose easy majors, and enroll in 
courses given by faculty members friendly to the athletic department." 

In sum, many commentators believe that the current commercial struc- 
ture of big-time college sports is essentially incompatible with education 
(Eitzen, 2000; Sack, 2001). 

In contrast to these sentiments, the NCAA and its member institutions 
prioritize the importance of the educational process and academic success, 
explicitly acknowledging that the academic interests of student and college 
athlete are indistinguishable. For example, Myles Brand, president of the 
NCAA, spoke to this issue: "Since the participants in college sports are stu- 
dents-individuals whose first business is acquiring an education--their 
academic success is of central importance" (Brand, 2006). 

The 2007-08 NCAA Division I Manual (§§2.2 and 2.4) also emphasizes 
educational primacy: 

Intercollegiate athletics programs shall be conducted in a manner designed 

to protect and enhance the.., educational welfare of student-athletes .... 

Intercollegiate athletics programs shall be maintained as a vital component of 

the educational program and student-athletes shall be an integral part of the 

student body .... The admission, academic standing and academic progress 

of student-athletes shall be consistent with the policies and standards adopted 

by the institution for the student body in general. 

The purpose of this article is not to take a position about the pros or cons of 
increasing commercialization in college athletics. It seems that the die is cast, 
and Iviyles Brand has spoken to the NCAKs position that commercialization can 
co-exist with a notion of educational primacy for student athletes. Although this 
position is perhaps a bit naive in some ways, it is the authors’ intent to take a 
micro-level look at some of the obstacles that may deter student athletes from 
achieving their academic potential once they, have been admitted to a univer- 
sity. This article does not attempt to address the issues related to recruiting ath- 
letes and the common practice of admitting some student athletes who may not 
be fully qualified to attend college (Ridpath and others, 2007). This article does 
not deal with aW of the incidents related to academic fraud. Nor does it deal 
with the student athlete who chooses to attend college only to facilitate his or 
her entry into the ranks of professional athletics and does not care about 
academic achievement or attaining a meaningful education. Rather, in looking 
at those who choose to be a student athlete in good faith, what are some of the 
issues that affect the academic achievement of student athletes, and what may 
facilitate provision of a "meaningful education" for student athletes? 

The term meaningful education begs precise definition. However, one 
commentator described a "meaningful education" as the "intellectual devel- 
opment of students engaged in good faith in the educational process" 
(Widener, 1982, p. 470). 
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If the primary purpose for all students is to acquire an education, then the 
university must carefully consider its obligation to furnish a meaningful edu- 
cation. This is especially true for the student athlete who commonly faces the 
competing interests of the intercollegiate athletic and academic programs, such 
as time demands and conflicting schedules between practices and games and 
classes. 

Despite the call for educational primacy by Brand and the statements 
embodied in the NCAA Manual, the reality is often far from the stated ideal. 
Obstacles that student athletes often face are discussed in the next section. 

Specific Factors Affecting the "Meaningful Education" 
of Student Athletes 

Time Demands. Despite NCAA regulaOons that ostensibly limit the time 
spent on athletic pursuits to twenty hours per week (2007-08 NCAA Division 
I Manual Bylaw 17.1.5.1.), a recent survey of twenty-one thousand college ath- 
letes revealed that maW athletes spend considerably more time on their sport. 
"Major-college football players reported spending an average of 44.8 hours a 
week practicing, playing, or training for their sport, the survey found, with 
golfers, baseball players, and softball players not far behind" (Wolverton, 2008, 
p. A23). 

The NCAA mandates that during season teams practice no more than 
twenty hours a week and no more than four hours a day, with a day off; how- 
ever, these hours do not include traveling to games, treatment with the ath- 
letic trainer, and other time-consuming activiOes that are not in the countable 
time. Research supports that all sports, regardless of whether nonrevenue or 
revenue sports, "have significant time demands and other distractions that 
may inhibit persistence and graduation" (Ridpath and others, 2007, p. 59). 

The time demands on intercollegiate athletes have often been discussed 
as having a negative effect on academic performance. In an early study, Mal- 
oney and McCormick (1992) concluded that a seasonal drop in the GPAs 
of collegiate athletes, especially in the revenue-producing sports of football 
and men’s basketball, was related to the inordinate time demands during 
their seasons of participation. 

In addition to the time commitment, one cannot discount the fatigue 
factor. After a strenuous practice or contest, there is little energy left to 
devote to academic pursuits. Athletes are tired and may often be injured, 
which affects their ability to focus on studying or attending class (Simons, 
Van Rheenen, and Covington, 1999). 

Choice of Major. The same NCAA study cited above also presents 
some data on the choice of major: "One in five athletes says their sports par- 
ticipation has prevented them from choosing the major they wanted" 
(Wolverton, 2008, p. A23). Also, a study released at the 2007 NCAA Con- 
vention reported that almost one-third of Division I football and men’s 
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basketball players stated that athletics participation has prevented them 
from choosing the major they desired (Knobler, 2007). 

A review of academic majors chosen by football players who competed 
in the 2002-03 bowl games demonstrated that there are widespread clusters 
of athletes in specific fields of study: "Whether or not they admit it, academic 
advisers sometimes steer athletes into specific courses and degree programs 
to make it easier for them to meet the NCAXs academic standards" (Suggs, 
2003, p. A33). 

Some have raised the concern that the increased academic standards 
under the Academic Progress Rate (APR) may have fostered increased chan- 
neling of athletes into "easy majors." Also, the NCAA changed its method- 
ology, for continuing eligibility not only by requiring student athletes to pass 
a particular number of credits corresponding to their class standing (fresh- 
man, sophomore, junior, or senior); now they must pass these credits 
toward a percentage of degree completion. This has stopped the prior prac- 
tice of student athletes finishing their eligibility with enough credits but not 
attaining a degree. However, now there is a trend of student athletes being 
placed in whatever is considered the "easiest" major. This trend, coupled 
with the onset of degree programs that are distance learning courses in 
which students may complete all required work via computer with no class 
attendance, has brought about another host of issues. 

Negative Stereotypes and Academic Motivation. In a recent study of 
538 college athletes, 33 percent reported that professors negatively perceive 
them and 59.1 percent said other students did so (Simons, Bosworth, Fujita, 
and Jensen, 2007). The comments made by professors and students rein- 
forced the "dumb jock" stereotype and served to stigmatize and alienate 
student athletes. Student athletes who buy in to this negative stereotype may 
disengage from their academic obligations. 

In October 2007, the Knight Commission held a Faculty Summit on 
Intercollegiate Athletics. At that meeting, the results of a survey of 2,071 
facuhy members at Division I-A institutions (now known as the NCA~Vs 
Football Bowl Subdivision) were disseminated. In regard to academic issues, 
it was disclosed that a majority of faculty members (61 percent) believe that 
athletes are motivated to earn their degree. However, this means that 39 per- 
cent have contrary opinions. Also, nearly a third (32 percent) of faculty sur- 
veyed believe that "some compromises with academic standards must be 
made to achieve athletics success in football and basketball" (Knight Foun- 
dation, Executive Summary Faculty Perceptions, 2007, p. 6). 

In a survey conducted at a prominent Division I-A university, college 
students at that institution perceived that student athletes received special 
treatment by faculty members (Knapp, Rasmussen, and Barnhart, 2001). 
Further, only 23 percent of those surveyed agreed with the statement that 
"upon entering college, the primary goal of student athletes is to earn their 
degree" (Knapp, Rasmussen, and Barnhart, 2001, p. 98). 
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Simons and colleagues (1999) also commented on the relationship 
between self-worth and academic motivation. They found that the athletes 
who had lower academic self-worth were likely to put in less academic effort 
and "rationalize this reduced academic effort by employing sell-handicapping 
excuses along with the claim that they are being exploited by the univer- 
sity" (p. 159). 

The Culture of the Team. It is clear that a college coach assumes an 
important role in a student athlete’s life. Coaches can have a major impact 
on all facets of their student athletes’ lives, with the influence extending well 
beyond the playing field or gymnasium. With regard to the college athlete, 
Davis (1991, pp. 787-788) stated that schools often control the daily lives 
of athletes, and in so doing % relationship of trust and dependence often 
develops that is not present in the relationship between lay students and 
universities." 

In view of the degree of control and influence possessed by a coach, it 
is critical that the coach foster a culture of academic importance. Adler and 
Adler’s seminal book (1991) on the role identity of athletes and the phe- 
nomenon of role engulfment clearly showed that the attitude of a coach 
relative to the importance of academic achievement was a critical factor in 
whether athletes viewed academics as important and whether they suc- 
ceeded academically. 

Some Strategies for Improving the Quality of the 
Academic Experience for Student Athletes 

There is definitely, an inherent tension between the goals of academic excel- 
lence and the goals of academic success for student athletes. Many com- 
mentators choose to view this tension as inherently irreconcilable and thus 
call for abolition of the current system of Division I athletics. However, there 
is not necessarily a philosophical divide that makes achievement of both 
ends unattainable; rather, it is the essential balance placed by each educa- 
tional institution that goes to whether the tension can be managed. 

Therefore, before any strategies can be successfully implemented, all 
members of an athletic department must be committed to core values that 
foster an environment in which a meaningful education for student athletes 
is truly desired. The academic achievement of student athletes must be 
valued as much as athletic excellence. If not, the strategies described here 
will be certain to fail for lack of commitment to the underlying principle of 
academic success. 

Everyone in the athletic department has a role to play in insuring 
academic success. There must be congruence and a commitment to this 
core value of academic excellence in every facet of the athletics program. 
Without a holistic perspective and common values, these strategies cannot 
succeed. 
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The Coach’s Role. The influence of coaches on their student athletes 
is critical. It is very important that the culture of the athletics department 
stress the role that coaches can and should play in encouraging academic 
excellence by their student athletes. This must be more than lip service; 
coaches often perceive (and realistically so) that their livelihood depends 
on their won-lost record and is not related in any meaningful way to the 
academic achievement of their student athletes. 

This culture of academic excellence must be embraced by all in the ath- 
letic department. It cannot be accomplished by having only, those who work 
in academic support or CHAMPS/Life Skills programs as facilitators. No one 
has greater influence than a coach upon the student athlete’s moOvation and 
dedication to do well academically. Thus, coaches must be hired who will 
emphasize academics as well as athletic prowess. Moreover, coaches must 
be rewarded for doing the right thing in terms of student athletes’ academic 
success. Bonus provisions with some substantial economic incentives 
should be incorporated into the employment contracts of coaches. It does 
no good to state that academics are valued and yet give little or no incen- 
tive to coaches to actually focus on this aspect of their employment. Most 
Division I-A coaching contracts in the revenue-producing sports of football 
and men’s basketball have minimal rewards for the academic achievements 
of student athletes compared to the extensive bonus provisions for number 
of wins, conference titles, bowl game appearances, and so on. 

As discussed earlier, tllere are three specific ways in which coaches can 
have a positive impact. First, coaches need to allow a balance between team 
obligations and academics so that student athletes have a realistic amount 
of time to devote to their studies. No matter what the motivation level of 
the student athlete is, there must be time in which the student athlete is rel- 
atively rested and alert to devote to academic pursuits. This is very difficult 
to implement because coaches and players are often so single-minded in the 
pursuit of athletic excellence, and the time expectations, as was already, dis- 
cussed, are quite demanding. However, it is well accepted in the realm of 
sports psychology that there is not always a positive relationship between 
amount of practice time and performance. Sport psychologists should be 
consulted to help coaches optimize their practice time, not just maximize it. 

Second, coaches should assist players psychologically to view their role 
as truly student athletes and not just athletes. If students come to view their 
self-worth as tied exclusively to their exploits on the playing field or in the 
arena, they will neglect their academic role and focus only" on their athletic 
role, to the detriment of academic pursuits. Student athletes are quite atten- 
tive to the messages that coaches send, whether overt or subtle. If there is 
a true commitment to academic excellence, coaches can send a strong mes- 
sage about the importance of doing well in the classroom. This would 
include discussing the consequences of student athletes missing class or of 
poor academic performance. Just as coaches set goals for all other aspects 
of the sport, this should be a goal set for the team. It should also include a 
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thorough education with student athletes about the remote likelihood of 
their being able to pursue a playing career in professional sports. 

Third, coaches should interact with athletic department support staff 
to help facilitate student athlete academic achievement. The goal should 
be to facilitate a student athlete’s ability to obtain a quality education, not 
just to keep a student athlete eligible for competition. As has already been 
noted, some student athletes feel they have had to compromise on the 
choice of major because of athletics. Many athletes may have felt they were 
channeled into a course of study that might have facilitated their likelihood 
to get good grades but at the expense of any real interest in the major. In 
some cases, the major may not have any real value in achieving career goals. 

This is also a diflicult issue because some majors are more demanding 
in terms of rigor and time. Some courses of study may require lab classes 
that can conflict with team practice times. It is impermissible for a student 
athlete to miss class for practice, so coaches must be diligent (especially if 
they have a larger number of upperclassmen) to pick a practice time that is 
available for all. Consequently, coaches schedule very early, morning or very 
late practice to accommodate these issues. Either way, this can make it quite 
difficult for a student athlete in terms of getting enough sleep. There may 
be occasions when academic concerns directly conflict with athletic con- 
cerns. The resolution of these conflicts turns directly on the culture of the 
athletic department and what is really valued. Most student athletes will not 
go on to a career in professional athletics, so a quality education is para- 
mount in preparing the student to meet the challenges of life and work. 

With the change in the NCAA rules regarding graduation rate and the 
new academic progress rate (2007-08 Division I Manual, Bylaw 23), 
coaches will be required to face the consequences if their student athletes 
do not graduate. With this increased pressure, it will be imperative that the 
individuals who are discussed here play a key role in ensuring integrity and 
commitment to academics. 

The Faculty Role. The literature suggests that many facuhy view stu- 
dent athletes as less than capable academically, especially those who partic- 
ipate in revenue-producing sports. They may stigmatize student athletes, 
which can lead to increasing alienation of student athletes from their 
academic endeavors. 

Facuhy may also not fully understand issues related to athletics and be 
disconnected from issues regarding college sports. This finding is particu- 
larly interesting because those surveyed in the Knight Commission Study 
on Faculty, Perceptions (2007) included facuhy who were involved in gov- 
ernance on campus: 

"Concerning academic issues, more than half (53%) have no opinion about 
their satisfaction with coaches’ roles in the admissions process; nearly half 
(49%) do not know if a faculty committee on campus regularly monitors 
the educational soundness of athletes’ programs of study; 40 percent have 
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no opinion about the academic standards on their campus that guide admis- 
sion decision in football and basketball" (Executive Summary, Faculty 
Perceptions, 2007, p. 4). 

The athletic department should join with faculty governance to show- 
case the academic achievements of student athletes and explain to faculty 
how athletic department personnel (including coaches) support and value 
the goal of academic achievement: "College staff and faculty, with the 
cooperation of the athletic department, need to be more involved in 
the lives of student athletes" (Simons, Van Rheenen, and Covington, 1999, 
p. 160). 

Faculty should be educated about the time demands and pressures that 
all student athletes experience--with a clear message from athletics, how- 
ever, that these pressures do not mean that student athletes are seeking a 
reduction in the expectations of achievement in classes. This opportunity is 
typically aftbrded through the Faculty Athletic Committee, in conjunction 
with the Faculty Athletic Representative (FAR). However, meeting with this 
committee and the FAR does not usually translate to other facuhy members’ 
acceptance or understanding of the student athletes’ obstacles. The athlet- 
ics department should not just "expect" faculty to agree to multiple class 
absences by student athletes. There should be a discussion with facuhy 
about the student athletes’ need to miss some classes, but with a clear 
understanding that this does not mean a dispensation from meeting all the 
demands of the class. 

Further, the athletic department should educate all student athletes 
regarding the importance of communication with the faculty, being on 
time, sitting in the front row, and participating in class. Additionall); the ath- 
letic department should look for opportunities to bring faculty into the 
athletic program as faculty guest coaches or as honored guests. Having a 
banquet to celebrate student athletes who have achieved the Athletic Direc- 
tor’s Honor Roll and inviting faculty mentors is also a good way to bring 
the two worlds together to better understand each other’s viewpoints and 
priorities. 

The Role of Student Government. It is not just faculty who may stig- 
matize student athletes. As discussed earlier, the student perception of the 
student athlete may also be negative regarding academics. Students who are 
not athletes may feel at times that student athletes have privileges that 
are unfair and unwarranted, such as priority registration, because most stu- 
dents do not understand the time demands of participation and the strict 
eligibility requirements placed on student athletes by the NCAA. 

Therefore, the Student Athlete Advisory Committee (SAAC) should try 
to cooperate with student government to correct misinformation or per- 
ceptions by students regarding athletics generally and regarding the role of 
academics in the lives of student athletes. Although the time for campus 
involvement outside of athletics may be limited, student athletes who are 
leaders should be encouraged to seek office in student government. 
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CHAMPS Life Skills Program and Athletic Academic Support Sys- 
tems. Although some institutions have brought the Academic Support 
Systems and CHAMPS (Challenging Athletes’ Minds for Personal Success) 
Life Skills Programs together, others have not. There has been a recent trend 
to transfer oversight of Athletic Academic Support Services back to the main 
campus to ensure that the reporOng lines of academic staff are not negatively 
influenced by the other goals of the athletic department. The ideal situation 
is one that maximizes institutional control for all involved. 

The CHAMPS Life Skills Program is designed to develop the whole 
student athlete in five commitment areas: personal, career, service, athletic, 
and academics. This program allows a total support system around student 
athletes to help them succeed both in the classroom and in their sport. The 
NCAA offers various grants that can be used to support this programming, 
but the commitment of each institution to developing the whole student 
athlete is vital. This commitment involves financial and personnel resources, 
and possibly facilities. This programming helps student athletes who face an 
atypical lifestyle with many time demands and challenges. 

Regardless of the configuration of the academic support system for 
student athletes, it must include academic a&dsors who not only can properly 
advise on curriculum issues but also ensure NCAA eligibility is attained. This 
deparunent within athletics should make available study hall, tutoring, and 
computer labs, and have the on-campus linkages for providing disability 
testing and assistance. The core value of academic excellence must drive deci- 
sions when conflict arises. 

Academic advisors, CHAMPS Life Skills coordinators, and faculty may 
often feel puzzled in watching a student athlete who is motivated to do what- 
ever it takes to be the best athlete then settle for mediocrity in the classroom, 
but it may be a matter of altering the student athlete’s motivational style. The 
motivation of the student athlete is a critical factor in achieving academic 
success. A recent article by Curtis (2006) suggests that we should encourage 
the academic success of student athletes by modifying their goal orientation 
in the classroom from the student athlete’s usual ego orientation to one of 
task orientation. Curtis notes that student athletes have been successful in 
athletics because they have used an ego orientation, which is dependent on 
superiority over others as a valuable model. However, the classroom is not 
an appropriate setting for ego orientation; task orientation, which focuses on 
success as a measure of internal competence, is a more apt model for the 
classroom. If student athletes retain their ego orientation for the classroom, 
Curtis asserts, they may become frustrated by a lack of direct competitive ref 
erence and the inability to choose appropriate goals. Therefore Curtis urges 
academic advisors to recognize this issue and try to teach student athletes to 
adopt a task orientation and thus modify how they perceive goal setting in the 
classroom, leading to more success in academic endeavors. Kane and Dale 
(2006) also found that motivating factors including self-efficacy and goal- 
orientation related to the academic achievement of student athletes. 
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A specific course focused on learning strategies may also be helpful in 
assisting at-risk student athletes. Tebbe and Petrie (2006) tound that a learning 
strategies course, which addressed "fundamental cognitive and academic strate- 
gies that the student athletes may have been lacking" (p. 14), was helpful 
in managing anxiety, focusing attention, comprehending new information, 
applying test-taking strategies, and managing time. In this study, 
at-risk student athletes who took this course performed as well in their first 
and second freshman semesters as the student athletes who entered under 
normal admissions criteria. 

Conclusion 

It is quite clear that if influential role models (coaches, athletic staff, facuhy) 
do not care how the student athlete performs academically, the student ath- 
lete’s academic success will suffer. It is also clear that there are many strate- 
gies that can be implemented to help student athletes in their quest for a 
meaningful education. Thus educational institutions have the task of bal- 
ancing the need for winning and having profitable athletic programs with 
maintaining the core value of academic success. 

This balance is achievable if all parties are committed to academic success. 
The constituencies identified here all have an important role in nurturing and 
assisting the student athlete to achieve a meaningful education, which ulti- 
mately translates into these students’ success beyond college as well. 
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Fl’om: 

Sent: 

To: 

Subject: 

Tom Palaima <tpalaima~mail.utexas.edu> 

Saturday, November 8, 2008 6:58 PM 

Recipient List S uppres~d: 

3 takes on Longhorns Inc. and Their ’Products’ 

Read here the aptly titled cover story on this months Texas MontMy: 

"Come Early. Be Loud. Cash In," by Sam Gwylme. 

http://www.texasmonthly.com/preview/2008-11-0 I/feature 

Also "False Start What do you think of Vince Young now?" by Bryan Curtis 

http:/iu~,w.texasmonthly.com/2008-11-01ithecheapseats.php 

And finally my own perspective on both: 

Free Thought 
The Good Li/e November 2008 
"Former UT football stars aren’t shining" 
by Tom Palaima 

h ttp :/A~vw. goodlifemag.com/archives/2008/11-08/11-08 FreeThought.pdf 

Regarding the issues raised in the Texas Monthly and The Good LiJe pieces, it is my belief that athletes in big-time money-making sports 
are being short-changed in both their academic education (including the natural maturing process a nornlal education provides) and their 
education through sports competition. 

Competition in sports is educational if it is real competition. Real competition teaches us lessons about life. No matter how talented we are 
as individuals, we learn how to cooperate with teammates and how to use our own skills for the good of the team. Most importantly, we 
also learn that there is a limit to what we can do individually. And we learn to win and lose as members of a team. 

During his years at UT Austin, Vince Young compiled a 30-2 record as starting quarterback. Most of those wins came in games against 
inferior teams that IJT grossly outspends in recruiting, facilities, coaching salaries and glamor. 

Of 38 games in Young’s 2003-2005 seasons, only 9 were reasonably competitive (against teams ranked 20th or higher). 

Of those 9, there were only 4 games where UT was at a slight rating disadvantage. 

The Longhorns average victol)" margin in their 29 absurdly non-competitive games was 33 points (nearly five touchdowns)l[! 

Against such outclassed competition, Young never had to face his athletic shortcomings: mainly his unorthodox thiowing motion and his 
relying on his own physical prowess in order to win. Worse yet, he never had to face losing in a serious way. 

This is yet another way in which Longhorns Inc. gives its star athletes a second-rate education. 



From: 

Sent: 

To: 

Subject: 

Fred Hornbeck <fhornbeck@sciences.sdsu.edu> 

Monday, November 24, 2008 9:45 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Check out "The Easy Way Out" at insidehighered.com 

This message was sent to you because Fred Hornbeck <fhornbeck@psychology.sdsu.edu> thought you might be interested in "The Easy Way Out" at insidehighered.com 

Here’s a link to the page: 
http://v,~vw.insidehighered.com/newsi2008/11/24/basketball 

Comments from Fred Hornbeck <fnombeck@psychology sdsu edu>: 

Colleagues, Topical, eh? Fred 

Want to receive Inside Higher Ed’s FREE daily news alerts? Signup online at http://www.insidehighered.com/signup for your e-mail review- of top news stories, provocative opinion and 
great new careers in higher education 



From: 

Sent: 

To: 

Subject: 

Evans. Jack <EvansJ@kenan-flagler.unc.edu> 

Tuesday, November 25, 2008 12:44 PM 

Broome, Lis~ I <lbroome@email unc edu>; Reznick, Steve <reznick@email.unc.edtr~ 

RE: From the COIA Steering Committee 

Lissa, Steve: 

The two letters, one from the PAC-10 FARs, the from the DI R~,Rs written by the chair of that group (whom I have worked with and know well), are largely consistent and address one 
specific section of the report of the NCAA Basketball Academic El~ancement Group (BAEG)ich I serve. The reason for these letters know is that the BAEG is scheduled to meet on Wed, 
Dec 3. These letters have been distributed to all members of the BAEG in advance of that meeting. Incidentally, Steve, I will be traveling to this meeting on Tuesday afternoon and will thus 
miss the FAC meeting - you’ll have to draft someone to take the minutes. 

The two letter have some minor differences but the?’ essentially Ii~cus on three topics that are under consideration and that came Iicom subcommittees within the BAEG on which I do not 
serve. At the risk of some oversimplification, the three topics are: 

1. Providing relief in the way the APR is computed in instances of a change of head coaches. 
2. Providing relief in the way the APR is compnted by giving partial credit for a semester partially completed in the instance where a student-athlete departs for professional play (NBA draft 
or uther) 
3. Providing a bonus in the APR for earl?’ graduation (eg. graduation at the end of the fall semester of the fourth year). 

The strongest push for these changes comes from the coaches on the BAEG Their arguments are somewhat different on the three issues In the case of item 2, they argue that a student- 
athlete who has decided to turn professional at the conclusion of spring competition is no longer under the imquence of the coach and the coaches want the APR redefined so that the?- are 
not held accountable Ii~r things that they don’t control One argument against that specific proposal is that nowhere else in the academic world do we give partial credit for a semester 
partially completed The more general argument against these three proposals is that they are accommodations to an existing culture, rather than actions that would help to change that 
culture. 

Now to the bruader picture. The BAEG is a creation ufthe NCAA Buard uf Directurs and will deliver its report there The Board has the authority tu enact legislation itself However, if they 
do as they did liar the Baseball Academic Enhancement Gruup’s work, the Board will decide which purtiuns of the BAEG report they support and will then have legislatiun drafted to move 
through the NCAA legislative process. I hope the Buard will not act independently but instead will use the legislative process. 

Finally, I offer a couple uf comments about the crusscurrents within the BAEG Taken un their merits, I find each of the three propusitions (above) dil!ficult to suppurt. In fact I will speak 
agains the :first two liar sure and will be at best reluctant on the third. The BAEG is a group uf ~-~30 people including university presidents, coaches, ADs, FARs, cunference ufficials, and a 
representative [’rum the coaches assuciatiun The group is chaired by Dan Guerruru, AD at UCLA - that’s why the 1A FAR letter was directed to him One ufthe factors that I sense in the 
cunversatiun is that we want to create a package that will cause some academic impruvement in a way that the cuaches wil [ support The most thoroughly developed part of the BAEG 
package is the set uf proposals regarding use uf summer school enrollment Even that has been upposed by a group uf university presidents from one conference - they argue that it adds 
cust, requires eve~’one tu participate (including sume student-athletes who don’t need it) and dues nuthing really to change the culture. To conclude, the biggest single issue in all uf this is 
whether the final package basically enables the coaches to keep duing business pretty much the way that have (but with some additional requirements), or whether some significant changes 
will be forced. If the package takes the latter direction, watch for the "access" argument tu come to the front - that is, a scholarship to play cullege basketball is a way to cullege ]2~r many 
young men who utherwise wuuld not have the opportunity. 

I hope this helps with some backgruun. Please let me know if you have questions. 

Jack 

John P. Evans 

Executive I)irectur, Carulina Nurth 

Hettleman Professor uf Business 

304 Suuth Building, CB 4000 

Chapel Hill, NC 27599 

919-843-2025 

..... Original Message ..... 

From: Lissa Broome [mailto:lhroome(@email.unc.edu] 

Sent: Stmday, November 23, 2008 10:02 PM 

To: Evans, Jack; Reznick, James S. 

Subject: From the COL~ Steering Cormnittee 

Jack and Steve: Just wanted to be sttre you were aware of these letters from FARs regarding the NCAA Basketball Enhancement Group. I think Jack may sit on this cormnittee. There appears 
to be considerable momentum for the COIA Steering Committee to draft its own letter. If you have anything to pass along on this, let me know-. 

Thanks. 

Lissa 

Dear SC: 

Chris Anderson, our SC member and FAR from Tulsa, sent the attached letters recently written by the PAC 10 and D1A FARs. 
These letters were sent to the NCAA in response to proposed changes in NCAA legislation regarding men’s basketball by the NCAA’s Basketball Academic Er~hancement Group. These 
letters strongly and eloquently oppose many of the proposed changes. Their arguments mirror many of the statements and stands COIA been raising for years.These letters are the 
strongest statements issued by the FARs since I have been a member of COLA. 

My reaction after reading these letters is that COIA should issue a letter responding the the Basketball Academic Enhancement Group’s recommendations in suport of the points raised by 
the two FAR letters. Both groups (one is subset of the other) appear to have made a significant turn towards standing up to the NCAA on these academic issues and are express a faculty 
view and it seems to me we need to stand strongly behind them on this issue. What do you think? 

If the SC is in agreement, your co-chairs will draft a letter and send it out to you in the next week or so for your comments. 

As always, thanks in advance Ii~r your advice, 

Cheers, 

Nathan 

....... Forwarded message follows ....... 



Dear Co-Chairs, 

At the recent FARA meeting in San Diego, man?’ issues arose that offer opportunities for COIA to support FARA initiatives, or perhaps to look at the same issues but disagree. In some 
instances, FARA may be following up on COIA initiatives, in which cases this too is good news 

I also recognize that you may alrea@ have received the following items. 
Still, adelante . . 

First, I am sending (in both cases, with the authors’ approval) the letters sent to the NCAA by the PAC-10 and FARA regarding men’s basketball and the Basketball Academic Enhancement 
Group’s recommendations. 

Second, I am sending the Legislative Proposa]s that FARA ]ooked at in detail and upon which we voted to support or oppose. Of specia] interest will be those initiatives which FARA 
opposes 

Third, and unrelated, with more COL~. personnel becoming FARs, it would be good (to the degree possib]e) for COIA national meetings not to conflict with conference meetings. Our March 
6-8 gathering in Tucson conflicts with the C-USA FAR meeting on March 7 (I be]ieve: still confirming). The good news is that the FAR pane] at COIA is on the 8th, so I wi]l be ab]e to 
participate in it and look forward to doing so. 
The 
other good news is that Greg Gardner will be there as the w~ting Tulsa rep, so I can get together with him back on campus and catch up, as necessary. 

I was encouraged by the FARA meeting and the possibi]ity of our groups working together. 

Happy reading. 

Chris 

....... End of forwarded message ....... 

Professor of Biology 
Institute of Neuroscience 
Umversity of Oregon 
Eugene, Oregon USA 97403 
phone: 541-346-4510 
fax:: 541-345-4548 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance UNC School of Law 100 Ridge Road CB # 3380, Van Hecke - Wcttach Hall Chapel Hill, NC 27599-3380 

919-962-7066 
F: 919-962-1277 

Web: http ://www.law. unc. edu/banking 



IS ANYONE MINDING THE STORE ATTHE UNIVERSITY OF OREGON? 

Sometimes one has no choice but to shake one’s head in disbelief like an Oregon Duck bobble-head doll 

in the back window of a car. The University of Oregon recently triggered this reaction by re-scheduling 

the 2010 June Commencement Ceremonies to accommodate the NCAA national track and field 

championships. Move graduation for a track meet? This decision to prioritize athletics over academics, 

inconveniencing thousands of students and their parents, might have been excusable were it not the 

latest in a long line of similar decisions. For example, the athletic department’s current football plans 

include moving the Civil War game to the Saturday before exam week, holding more Thursday night 

games, and establishing an annual Thanksgiving Day rivalry game against the Huskies. Never mind that 

students need to study for finals, attend Friday classes, or spend Thanksgiving with their families. 

Oregon athletics and the University administration are again reaching for a quick payout at the expense 

of academic quality and institutional integrity. 

Some might say athletic scheduling is only symbolic and that we should focus on more tangible issues, 

like campus improvement projects. Indeed the university has benefited from 5678.5 million in capital 

building projects in the past 10 years. A closer look however reveals that 5409.5 million or 60.4% of all 

projects has been spent on athletic infrastructure, including the Autzen Stadium renovation (589 

million), the new baseball stadium (521 million), Hayward Field renovations (59.89 million), state-of-the- 

art weight rooms and medical facilities for athletes only (estimated 58 million), academic learning center 

also only for athletes (estimated 520 million), indoor football practice field (516.6 million) and the new 

basketball arena (5200 million plus 527 million for the land and 518 million for parking). What’s the 

justification for a public university directing 60% of its capital expenditures over an entire decade 

towards a non-academic auxiliary unit whose annual budget is only 8% of that of the entire university? 

What about the long standing administrative promise to renovate our severely outdated undergraduate 

dorms, a promise now on hold because of the 5200 million borrowed for the arena? Top administrators 

also promised to find substitute graduate student housing to replace the Westmoreland Complex which 

was sold because, in the words of a non-academic vice-president, it was an "under-producing asset". It 

may be lost on our administrators, but the University of Oregon’s biggest asset is people, not buildings. 

The same story is retold when it comes to our recently completed fund raising campaign. The University 

raised 5845 million from incredibly generous donors. Of that amount, 5323.9 million or 38% went 

towards athletics. But hey, aren’t donors allowed to give to whatever they want? Of course they are, 

however it is the responsibility of our fund-raisers and top administrators, including the University 

president, to direct donations to those areas most in need. We have decaying faculty offices, students 

sitting on classroom floors, declining graduate student numbers and an increasing student-teacher ratio. 

Unless we improve our academic standing, we may be asked to resign from the prestigious American 

Association of Universities (AAU), the gold standard organization of top US academic institutions. If the 

Red Cross needed funds to do its job and stay in business, wouldn’t all their donors be steered towards 

that desirable goal rather than letting them upgrade the corporate exercise center? Giving in to the 

demands of rich donors is the way the fund-raising game is played these days. But does that make it 

right? 



We can respectfully disagree about whether the University should insist that a major portion of every 

donation be earmarked for academics, especially at an institution whose academic standing has been 

slipping for decades. What is not debatable is to permit conflicts of interest, be they direct or perceived. 

Is it appropriate for the University president to accept salary money from a donor and particularly from 

the most generous donor? Or for the president of a public institution to receive $150,000 annually in 

deferred compensation from an unknown donor(s)? What about the University president hiring an 

Athletic Director who paid $1.8 million to buy out the contract of his predecessor? Or the University 

president allowing a senior vice president to be employed ¾ time at the University at an annual salary of 

$141,000 while also working ¾ time and earning an additional $84,000 per year at an outside job? Direct 

or perceived conflicts of interest should not be tolerated at a public institution. 

Then there is the campus-wide salary disparity issue. We have staff on food stamps, graduate students 

with stipends so low that they need second jobs to support their families, and faculty salaries far below 

every other AAU institution. Yet, we have a University president who received a $158,321 or 28.45% 

raise this year to $714,774, retired University administrators re-hired at significant salaries for minimal 

jobs while drawing full PERS retirement benefits, and athletic coaches making millions, including one not 

yet appointed who has been promised $7 million over 5 years. Seven million dollars for one person at a 

state institution!?! In comparison, my own Biology department’s annual budget of 53.99 million 

supports 82 faculty, staff and graduate students. The salaries mentioned above are reminiscent of 

stories about management greed coming out of Wall Street and corporate America. Shouldn’t 

Oregon’s flagship academic institution be held to a higher standard? 

None of these issues - poor athletic scheduling decisions, donor-driven campus priorities, serious 

conflicts of interest and excessively high salaries - benefit our students. Indeed the reputation and 

integrity of our university are at serious risk when academics ceases to be our top priority. The first 

sentence of the University’s outstanding mission statement says it succinctly: , The University of Oregon 

is a comprehensive research university that serves its students and the people of Oregon, the nation and 

the world through the creation and transfer of knowledge in the fiberal arts, the natural and social 

sciences and the professions". We build strong minds, encourage creativity, teach critical thinking skills 

and develop oral and written expression abilities. Our job is to enable our students - the children and 

future leaders of our state - to achieve their potential. Let us do the job for which we were hired. It is 

time for our leaders to put academics first at the University of Oregon. Until then, a book should be 

placed in the hands of every Oregon Duck bobble-head doll to silently remind our administrators that 

the University of Oregon is an academic institution, first and foremost. 

Nathan Tublitz 

Professor of Biology and member, Institute of Neuroscience 

Former University Senate President 

University of Oregon 

541-346-4510 (w); tublitz@uoneuro.uoregon.edu (E-mail) 





From: 

Sent: 

To: 

Subject: 

Tom Palaima <tpalaima@mail.utexas.edu> 

Friday, January 9, 2009 9:13 AM 

Recipient List S uppressed: 

Barack Obama and the international Education BoM 

This commentary in Inside higher Ed January 9, 2009 by Tom Palaima and Nathan Tublitz, members of the Coalition on Intercollegiate Athletics (COLA) looks at 

issues connected with higher education and NCAA athletics programs that the Obama administration might focus on. 

http:/’/vx~x~v.insidehighemd.com/views’2OO9/O1/O9/palaJma 

For more information and views on related issues and on COlA see: 

POLICY PAPERS: http:i/www,neuroalomgon.edu/qublit~’COIA/px~licypaI~ers,htm. 

O P IN I O N S: .!)..t.t.E.!~..w...3?.3.?.2n~e..u..1R~.u..9..m..~?.n..~.e~d..u..:!::.t..u~b..!j.~..C.‘..(.)..!..A..‘.)).e..1~s.:.~.g.r..n... 

Shorter commentaries, arranged by subject categories, including formal responses from organizations like the NC2u~ and Eric Dexheimets four articles on UT Austin 

athletics spending from fall 2007, are available hem: 

http://wvx~v.ueuro.uoregon.edu/ -~blitz/COLAJreports.htm. 

See also: 

http : /.,www registerguard.con’dcspicms/sites/web/opinion/5038969-47/story, csp 

http://wwwmysanantoniocom/news/education/\Vill football be worth the cost to UTSA students htm[ 
http:i/www mysanantonio com/opiniorgcomrrtentatv/36596379.htm] 

htqx//wvvw utex~.edu/resem-ch/pasp/publicafions/editorialsq3novO6.html 
htt p://ww~ .utexas.edu/researctl/paspqmblications/editoriaL~19septO6.html 

http:/,~vw’~v.utexas.edu/research/pasp/publications, editorialsil OmafO6.html 

http://www utexas edu/research/pasp/lmblicaionsieditorMs/24febO6 html 

http:/?wwvv .utexas.edu/resemdl/pa,p/publications/editorial~15decO7.hlml 

http:/,~,w~w utexa s.edu/research@asp/publication ffeditorialsNoct 07.html 

htt p://www.utexas.edu/researclgpasp@ublications/editorials~21 sept07 .html 

http:/?www.utexas.edu/research/paq~/publicafionsieditorials/16novO6 html 

Thomas G. Palaima 

Dickson Cemennial Prntbs~)r of Classics 
Director, Program in Aegeml Scripts mid PrehistoU 

CLASSICS University of Texas at Austin 

1 Universily Station C3400 

Ans*in, TX 78712-0308 

512 471-5742 fax 512 471-4111 

e - mail: tpa]aima@mail.utexas.edu 

PASP: http://www.utexas.edu/research/pasp 

Take5 lecture on "Stories of War": http://www.utexas.edu/inside ut/take5/palaima/ 

For copies of commentaries~ see: 

http:/Ywww.utexas.edtt/msemchipasp/pnblicafions/editoriaJs/editoria]sa.html 

For copies of reviews, see: 

http://www.utexas.edu/researcl~’pasp/publications/articles,’articlesa.hmll 

For Dylanology and Music, see: 



http:// www.utexas.edu/re~axcl~/pasp publication~ dylm~/ dylana.html 



From: 

Sent: 

To: 

Subject: 

browne <browne@wfu.edtr; 

Friday, Jannary 9, 2009 9:26 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: COIA meeting in Tuscon? 

Lissa, 

The major items on the agenda for the meeting are: 

1) a panel discussion on the integration of athletics into academics 
with Robert Shelton (Umversity of Arizona President), Peter Likins 
(Former Univ Arizona 
President), Jim Livengood (Arizona Athletic Director), JolT Hancock 
(Arizona Faculty Athletics Representative), and An@ Silverman (Arizona 
COIA rep, moderator) 
followed by discussion 

2) a plenary lecture by, Amy Perko, Knight Commission Executive Director 

3) An update on the proposed COIA rating system, by Marie Hardin and John 
Nichols, tlcom the Penn State Curley Center 

4) a panel on strengthening the faculty voice - views from the 
perspective of FARS 

5) discussion of a proposed project to correlate academic success with 
athletic success at DI institutions 

6) plan an agenda for next year 

’]7his is an important meetings. We need to keep COIA members engaged in 
the issues I believe we still have an nnportant role to serve. So I 
hope you can send a representative And of course we’d be very happy to 
see you again[ 

Caro]e 

On 1/9/2009 8:07 A]’,/J, Lissa Broome wrote: 

> tli Carole -- 

> 

> What is the agenda/topic to be discussed at the meeting? We’re trying 

> to decide whether it makes sense to spend the money to send a 

> representative. 

> 

> Thanks 

> 

> Lissa Broome 

> 

> browne wrote: 

>> Update: 

>> 

>> As of today, we have only 12 representatives from 10 institutions 

>> conwnitted to attending the meeting in Tuscon in March. We also have 9 

>> guests who have agreed to come. Twenty schools have replied that they 

>> will be unable to send anyone this year. Last year we had 27 COIA 

>> members and 14 additional guests.We are sending out an e-mail to the 

>> membership today- to try to get a firm total on how many plan to attcnd. 

>> 

>> If we have fewer than 25 members m attendance, it may make sense to 

>> cancel the meeting. But unfortunately, the contract with the hotel at 

>> which we reserved the rooms states that if we cancel the meeting, we 

>> must pay 25% ofrooru/tax revenues, which amonnts to more than $3500. 

>> We could take that out of the COIA reserve fund, but unfortunately we 

>> had it all invested with Bernard Madofli 

>> 

>> Any suggestions? 

>> 

>> Carole 

>> 

>> 

> 



From: 

Sent: 

To: 

Subject: 

Nathan Tnblitz <tublitz@uoneum.uoregon.edn> 

Friday, Jannary 9, 2009 l 1:59 AM 

tuNilz@uoneuro.uoregon.edu 

PaJaima/Tubli~ op-ed in Inside Higher Ed 

Dear COlA members: 

Below please find an op-ed written by COlA Steering Committee member and UT Austin faculty member Tom Palaima and myself that appeared in today’s 

insidehighered.com. 

I also append an op-ed I wrote for last Sunday’s Eugene Register Guard. 

A very happy (and warm) weekend to you all! 

Cheers, 

Nathan 

**************************************************************~*** 

http://www.insidehighered.com/views/2OO9/O1/O9/paiaima 

Jan. 9 

Barack Obama and the International Education Bowl 

By Tom Palaima and Nathan Tublitz 

President-elect Barack Obama has proposed replacing the Bowl Championship Series games with an eight-team playoff to determine the national college football champion in 
Division I-A. If his administration really has the time and inclination to deal with crises other than the national economic picture and our health care system, we would 

encourage him to focus on something more important than football: how American institutions of higher education are faring in the international education bowl. 

Our national education game plan is in fact linked to our economic future. One crucial factor is how our colleges and universities raise and spend their money, for academics 

and for sports. 

As two concerned members of the Coalition on Intemollegiate Athletics, a consortium of university faculty senates concerned about sports issues, we offer here our opinions 
drawn from our long up-close and personal perspectives on how big-time sports has affected the academic missions at our two universities: the University of Oregon and the 
University of Texas at Austin. U.T.’s athletics director is (in)famous for declaring its program the "Joneses" of NCAA athletics, with which all others must keep up. Longhorns 
Inc, as Texas Monthly called Texas athletics in its November issue, outspends all but a few competitors. It is one of the few college sports programs to make a profit. The 

University of Oregon has also moved into the top 25 in Division I-A football. We discuss the costs to both institutions below. 

In September 2006, the U.S. Secretary of Education’s Commission on the Future of Higher Education painted a jumbotron-scale picture of the failings and needs of our 
colleges and universities in math, science, engineering and even reading and writing. The final report, ironically entitled A Test of Leadership, highlighted a serious decline in 
U.S. student academic performance compared to other countries. Undeterred by these alarming data, university leaders have increased athletic spending, while academic 

programs suffer. 

Simply put, in balancing the institutional priorities of athletics and academics, many university presidents are failing our country. But they are not alone. The University of 
Texas System Board of Regents, which oversees U.T., has authorized spending a quarter of a billion dollars on stadiums, practice fields and sports arena enhancements 

since 2003. Other Texas universities spent $750 million during this same time on sports facilities. 

"So what?" you might say. "U.T. athletics is making money." We might say this too, if winning football games were the real business of our educational institutions and made 

a positive contribution to our country’s future. The one competition that matters internationally is education. And big-time sports spending carries an educational cost. 

It is noteworthy and undoubtedly a relief to our president-elect that college sports is one American big business not looking for a federal bailout. But this is not because NCAA 
programs across the country are making money. The most recent NCAA study reports that only 17 of the 1 200+ NCAA athletic programs earned a net profit in the 
economically healthy period between 2004 and 2006. In 2006, 99 Division 1-A programs ran deficits. The average was $8.9 M. Since most universities cannot run deficits, the 

money for big-time sports spending comes from institutional academic budgets. 

Second, universities already get a big handout from the federal government. By making skybox rental fees and mandatory donations for ticket-purchasing privileges tax 
deductible, our government actually encourages universities to build stadiums and arenas laden with luxury sky-boxes and other kinds of preferred seating. That’s where the 

big ’tax-deductible" money is. 

Wealthy sports boosters like Phil Knight (the University of Oregon) and T. Boone Pickens (Oklahoma State University) can write off their gifts of $100 million or more to sports 

programs as donations to higher education. 

Congressional committees have examined these loopholes recently and not made any moves towards changing them. However, in fall 2007, the daughter of the late U.S. Rep 
J.J. (Jake) Pickle, who authored the original Pickle Amendment that created the loopholes, was appalled to learn of the extravagant spending of the University of Texas 
athletics departmenL She wrote the Austin American-Statesman that her father never intended that "our sports programs" would "eclipse the purpose of the University of 

Texas+" 

There are also other hidden educational costs to sports spending. U.T.’s sprawling sports facilities take up precious building space on campus, even as the Texas Higher 
Education Coordinating Board has told the university that it needs an additional 1.4 million square feet of classroom and laboratory facilities to give its 50,000 students a 
satisfactory education. At the University of Oregon, 60 percent of all campus building projects in the past 10 years have been for intercollegiate athletics, including a new, 

palatial $200 million basketball arena financed by state bonds. 

Then there is the effect on ’Wannabe" institutions. The UT Board of Regents on December 18 approved a plan for the University of Texas at San Antonio to start a big4ime 
football program by 2016. The plan involves doubling student athletics fees at the 28,000-student institution to $480 annually in order to generate about 70 percent of the 
conservatively estimated $18 million yearly budget the football program will require. Meanwhile the Texas-San Antonio library reports that it is still occupying the same space 

it did when the campus opened in 1973 and has inadequate room for its print collection, computers, and student study areas. 



Some university leaders have taken salary cuts in response to the fiscal crisis enveloping our universities. But they have not touched the compensation of big-time sports 
coaches. In November, UT’s head baseball coach received a 25 percent raise, to $1 million, and an assistant football coach was designated heir apparent to the head coach’s 
$3 million position. His salary will be raised in January 112 percent -- that’s not a typo -- to $900,000,50 percent more than UT’s president makes. Remember, that’s for an 

assistant coach. 

Outdoing the Joneses for once, the University of Oregon anointed one of its assistant football coaches a head-coach-in- waiting, too, at $7 million over 5 years. Meanwhile 

Oregon, like many other universities, cut its academic budget this fall, resulting in fewer courses, larger class sizes and decreased student services. 

Oregon and UT played in bowl games this year. What was the cost of getting there? One cost is that the football players on their teams are "bottom-feeders" in the annual 
Higher Ed Watch’s Academic BCS Rankings, based on their abysmal graduation rates and their poor graduation ratio between black and white players. The second cost is in 
dollars that could be going to academic needs. UT’s athletics budget works out to $244,684 per year for each of its 511 athlete-students, but its official student-related 
expenditures are $11,344 for each student. Oregon spends $108,000 per year for each athlete- student and $9,222 for each enrolled studenL The stats are similar at other 

Division 1 NCAA institutions. 

Other countries are beating us in education by wisely using their financial resources not for sports entertainment, but on classrooms, libraries and laboratories. American 

children are less well educated and have fewer career opportunities than their parents. They have less hope. 

Creating more hope is what Barack Obama is all about. Let us hope he uses his influence to get Congress to close the loopholes that have perverted our higher educational 
priorities, and that he directs our new secretary of education to work seriously on getting university leaders across the country to focus on the one bowl game that truly 

matters: education. 

Tom Palaima is the Raymond F. Dickson Centennial Professor of Classics at the University of Texas at Austin, and Nathan Tublitz is a professor of biology at the University of 

Oregon. 

htt p://www.registerg ua rd .com/csp/cms/sites/web/opinion/5038969-47/story .csp 

It’s time to give academics top priority 

By Nathan Tublitz 

For The Register-Guard 

Published: Jan 4, 2009 09:34AM 

Opinion: Editorials & Letters: Story 

Sometimes one has no choice but to shake one’s head in disbelief like an Oregon Duck bobble-head doll in the back window of a car. The University of Oregon recently 

triggered this reaction by rescheduling the 2010 June Commencement Ceremonies to accommodate the NCAA national track and field championships. 

Move graduation for a track meet? 

This decision to priontize athletics over academics, inconveniencing thousands of students and their parents, might have been excusable were it not the latest in a long line of 
similar decisions. For example, the Athletic Department’s current football plans include moving the Civil War game to the Saturday before exam week, holding more Thursday 
night games, and establishing an annual Thanksgiving Day rivalry game against the University of Washington Huskies. Never mind that students need to study for finals, 
attend Friday classes, or spend Thanksgiving with their families. Oregon athletics and the university administration are again reaching for a quick payout at the expense of 

academic quality and institutional integrity. 

Some might say athletic scheduling is only symbolic and that we should focus on more tangible issues, like campus improvement projects. Indeed, the university has 
benefited from $678.5 million in capital building projects in the past 10 years. A closer look, however, reveals that $409.5 million, or 60.4 percent, of this money has been 
spent on athletic infrastructure, including the Autzen Stadium renovation ($89 million), the new baseball stadium ($21 million), Hayward Field renovations ($9.89 million), state- 
of-the-art weight rooms and medical facilities for athletes only (estimated $8 million), an academic learning center also only for athletes (estimated $20 million), an indoor 

football practice field ($16.6 million) and the new basketball arena ($200 million plus $27 million for the land and $18 million for parking). 

What’s the justification for a public university directing 60 percent of its capital expenditures over an entire decade toward a nonacademic auxiliary unit whose annual budget 

is only 8 percent of that of the entire university? 

What about the long-standing administrative promise to renovate our severely outdated undergraduate dorms, a promise now on hold because of the $200 million borrowed for 
the arena? Top administrators also promised to find substitute graduate student housing to replace the Westmoreland complex, which was sold because, in the words of a 

nonacademic vice-president, it was an "under-producing asset." It may be lost on our administrators, but the University of Oregon’s biggest asset is people, not buildings. 

The same story is retold when it comes to our recently completed fundraising campaign. The university raised $845 million from incredibly generous donors. Of that amount, 

$323.9 million, or 38 percent, went towards athletics. 

But hey, aren’t donors allowed to give to whatever they want? Of course they are -- however, it is the responsibility of our fundraisers and top administrators, including the 
university president, to direct donations to those areas most in need. We have decaying faculty offices, students sitting on classroom floors, declining graduate student 
numbers and an increasing student-teacher ratio. Unless we improve our academic standing, we may be asked to resign from the prestigious American Association of 

Universities, the gold standard organization of top U.S. academic institutions. 

If the Red Cross needed funds to do its job and stay in business, wouldn’t all its donors be steered toward that desirable goal rather than letting them upgrade the corporate 

exercise center? Giving in to the demands of rich donors is the way the fundraising game is played these days. But does that make it right? 

We can respectfully disagree about whether the university should insist that a major portion of every donation be earmarked for academics, especially at an institution whose 

academic standing has been slipping for decades. What is not debatable is to permit conflicts of interest, be they direct or perceived. 

Is it appropriate for the president of a public institution to receive more than $265,000 annually in current and deferred compensation from an unknown donor or donors through 

the UO Foundation? 

What about the university president hiring an athletic director who paid $1.8 million to buy out the contract of his predecessor? Or the university president allowing a senior 
vice president to be employed three-quarters time at the university at an annual salary of $141,000, while also working three-quarter time and earning an additional $84,000 per 



year at an outside job? Direct or perceived conflicts of interest should not be tolerated at a public institution. 

Then there is the campuswide salary disparity issue. We have staff members on food stamps, graduate students with stipends so low that they need second jobs to support 

their families, and faculty salaries far below every other AAU institution. 

Yet we have a university president who received a $158,321 raise, or 28.45 percent, this year to $714,774, retired university administrators r~hired at significant salaries for 
minimal jobs while drawing full Public Employee Retirement System pension benefits, and athletic coaches making millions -- including one not yet appointed who has been 

promised $7 million over five years. Seven million dollars for one person at a state institution! 

In comparison, my own biology department’s annual budget of $3.99 million supports 82 faculty, staff and graduate students. 

The salaries mentioned above are reminiscent of stories about management greed coming out of Wall Street and corporate America. Shouldn’t Oregon’s flagship academic 

institution be held to a higher standard? 

None of these issues -- poor athletic scheduling decisions, donor-driven campus priorities, serious conflicts of interest and excessively high salaries -- benefit our students. 

Indeed, the reputation and integrity of our university are at serious risk when academics ceases to be our top priority. 

The first sentence of the university’s outstanding mission statement says it succinctly: ’q’he University of Oregon is a comprehensive research university that serves its 
students and the people of Oregon, the nation and the world through the creation and transfer of knowledge in the liberal arts, the natural and social sciences and the 

professions." 

We build strong minds, encourage creativity, teach critical thinking skills and develop oral and written expression abilities. Our job is to enable our students -- the children 

and future leaders of our state -- to achieve their potential. 

Let us do the job for which we were hired. It is time for our leaders to put academics first. Until then, a book should be placed in the hands of every Oregon Duck bobble-head 

doll to silently remind our administrators that the University of Oregon is an academic institution, first and foremost 

Professor of Biology 

Institute of Neuroscience 

University of Oregon 

Eugene, Oregon USA 97403 

phone: 541-346-4510 

fax:: 541-346-4548 
************************************ 



Fl’om: 

Sent: 

To: 

Subject: 

Tom Palaima <tpalaima@mail.utexas.edu> 

Wednesday, February 18, 2009 12:25 AM 

Recipient List S uppressed: 

NEW COMMENTARY: The price of corporate culture at UT 

COMMENTARY 

Palaima: The price of corporate culture at UT 

Thomas G. Palaima. REGULAR CONTRIBUTOR 

Austin American-Statesman Tuesday, Februa~ 17, 2009 

There are many questions being asked now about the current economic crisis, in Texas and nationally. How did it happen? Who is responsible? What can we do about 

it and about them? Two weeks ago, the governor and lieutenant governor of Texas disingenuously asked why regents paid out bonuses last lhll to the University of 

Texas System’s investment fund managers. Like Captain Renault in "Casablanca," they pretended it was the first inkling they had that bonus agreements had been 

reached. 

Here are a few questions I have yet to hear asked. 

In the past 30 years, schools of business have attained a prominence in higher education unmatched in our natioffs hifftory. The graduate and undergraduate accounting 

programs of the McCombs School of Business at UT are ranked first nationally. In the past 30 years, we have arguably educated the best business professionals in the 
histoU of the world. 

Why then have we ended up in this mess? What were graduates of schools like ours taught to do? What values were they given as privileged citizens of our nation? 
What goals did they set for themselves and for others? Are they even trained to consider the antiquated notion called the common good? What courses do they take in 
his~to~", lbreign languages, intematiouaJ programs, government, philosophy and psychology that might make them aware of their responsibilities to our ~cie~ and our 
world and the dangers of pursuing short-term profits that maximize their own personal compen~tion? Something is clearly missing if we have ended up where we axe. 

Part of the problem is the degree to which a corporate culture has invaded the UT campus under our last three presidents. 

A $50-million gift from Red McCombs in 2000 put the business school on a fast track. Pa(t of his money went toward the AT&T Executive Education and Conference 

Center (EECC) that opened last fall. The center is UT’s version of the Four Seasons and is everything Fortune 500 executives-N-gaining once expected and, for all I 
know, still expect. A standard room in the middle of March rents for $329 per night ($349 with Tower view) plus 15 percent tax. 

A business school professor remaacked to me that the only UT employees who can afford to eat lunch at the center are administrators and the few faculty and staffwho 

happen to be on departmental expense accounts. A spokeswoman for the center said last fall that it is not intended for students, but encouraged students to study in the 

lounges and courtyard. 

One wit calling herself Average Student then commented on The Daily Texan Web site "that she would study there "but the loan tbr my textbooks t~ll through." She 

imagined UT President Bill Powers tossing "Ramen noodles t~om the Tower to the proletariat below" ~md declaring, like a Longhorn Marie Antoinette, "Let’them go to 

A&M." At least the center has inspired satire Evelyn Waugh would have appreciated. 

This brings me to my last question for today: Who guards the guardians? 

UT’s regents and president OK’d a Versailles-like business peJace that has no place at a public university. They recently authorized a salary increase of $475,000 for 
an assistant football coach. Gov. Rick Perry and Lt. Gov. David Dewhurst said nothing. A $17-million south end football stadium upgrade is undenvW on top of the 
$250 million dollars spent on sports facilities since 2003. 

The salaries of UT’s coaches, athletics directors and president have skyrocketed in receut years. The average professor’s salaly rose 25 percent in the six fiscal years 
2002 to 2008 ($73,845 to $92,249). The president’s salaW between 2004 and 2009 rose 81 percent from $331,000 to $600,600. His salaU increase alone could 
have hired almost lbur taculty members. 

UT’s president can attbrd a room with Tower view at the AT&T EECC and one of more than 100 skyboxes tbr rent at UT athletics thcilities. But the more upper 
administrators make and the more they and other wealthy Texans, including regents, look down from skyboxes, the less they see and prudently manage the university 
where students wait for book loans while eating Ramen noodles. 
Palaima (tpalaima@sbcglobal.net) is a UT professor. 



From: 

Sent: 

To: 

Cc: 

Subject: 

ucclaw-l-botmces@lists.washlaw.edu on behalf of 

tzinnecke@s~tcl.edu 

Monday, March 9, 2009 6:01 PM 

UCC Law List <ucclaw-l@lists.washlaw.edu-~ 

mm’fin@law.unm.edu; jmllimn@gsu.edu; blum@Mark.edu; howmdm@Mu.edu; rlawless@illinois.edu; deps~tein@mail.smu.edu; 

nancy.lapopoll@unlv.edu 

[Ucclaw-1] law professors who teach bankruptcy courses AND professional responsibili~ 

I’m looking for names of law professors who teach bankruptcy courses AN’[) 
professional responsibility Please pass along any suggestmns 
(privately, if you wish). 

’]Tnn Zinnecker 

Professor Timothy R Zinnecker 
Harry and Helen Hutchins Research Professor 
South Texas College ofl.aw 

The UCC’LA\V-L listserv is sponsored by Thomson West, publisher of the "UCC Reporting Sel~’ice" 
http:/istore.westgroup.comi, with assistance froln the Washlaw Web. To subscribe or change your settings, go to http:/ilists.washlaw.edv.’mailman/listirffo/ucclaw-1 

A free service of WashLaw 
http:~washlaw.edu 
(785)670.1088 



From: 

Sent: 

To: 

Subject: 

Attach: 

Nathan Tnblilz <tublitz@uoneuro.uoregon.edn> 

Tuesday, April 21, 2009 9:21 PM 

tuNilz@uoneuro.uoregon.edu 

COIA: s~tement by DIA FARs on tbotball national championship 

1AFAR DIFBS Football Postseason Statement.pdf 

Dear COLA membership: 

Below- and attached please find a veW strong statement by the 
Division 1A Faculty Athletics Representatives on the potential 
negative impacts of a college football playoff system.. Hats off to 
them for issuing such a thoughtt)l commentary on the need to 
prioritize academic success over athletics 

Thanks J2~r your continued strong support of COIA and hope you 
are eN oying the springtime! 

Cheers, 

Nathan Tublitz 
COIA co-chair 

DIA FARs Position Statement Regarding Post-Season in 
Division I FBS Football 

College football student-athletes compete on Saturdays only 
because they are enrolled as students at the universities for 
which they suit up. Yet somehow this basic fact and its 
ramifications go largely unnoticed as reporters, bloggers, 
legislators, an even the President of the United States clamor 
for a national championship playoff system in Division I FBS 
football. Those few who menuon academic and student-life 
issues suggest that men’s basketball and the Final Four is a 
model to emulate, as if college basketball even comes close to 
best preserving student-athlete academic performance and 
well-being or to striking the appropriate campus balance 
between academic and athletics. Some even claim that any 
expressed concern for student-athlete academic performance 
and integration into student life is mere sham, with universities 
interested only- in profits and football players interested only in 
playing games. 

Let’s get our priorities straight here. No doubt athletics 
competition is an impoltant part of the college experience at our 
universities. But it must not become the tail that wags the dog 
(and it certainly must not be the dog). First and foremost we 
need to assure the primacy of the academic mission of our 
universities and of the academic and student interests of our 
student- athletes. For Division I FBS football these concerns 
mean that all games, including post season - whatever the 
championship format - need to be played in one semester. Even 
currently there are too many games. Even currently one’s 
season’s football ends precariously close to the second 
semester. Even currently the next season’s football starts up 
again with spring practice and an intrusion on the spring 
semester. No more intrusion can be permitted. No more games 
can be tolerated. Better yet, the current system should be cut 
back. 

The life of a student-athlete is cran~ned with competition, 
practice, classes, and study. There is little time in-season for 
stu dent-athletes to attend a movie or just hang with friends 
School-work and class-time can be pale substitute for the 
excitement, hoopla, and attention of games, especially big 
games, and more especially- championship games. It is not 
easy to switch gears from the pace and even frenzy of 
championship competition to the evely day life of a student. 
Football post-season games will be played at the most harried 
time in a semester, when students are readying for exams, 
completing papers and group proj ects, and scrambling to head 
home for the holidays. We need to avoid changes in the 
competition schedule that lessen their chances for academic 
success. 

Student academic interests are the prime, but not exclusive, 
concern of the Division IA Faculty Athletics Representatives as 
we evaluate any configuration, or re-configuration, of post- 
season Division I FBS football. We are equally dedicated to 
minimizing the risk of injury, risk that increases the more games 
that are played and the longer the season Then there is the 
impact an extended post season likely will have on the 
opportunity of our students, faculty, alunmi, and fans to attend 
the additional games created by a playoff (limited university 



ticket allotment;1 higher cost of game tickets; travel costs, 
including last-minute airline ticket purchase; lodging costs, 
including a guaranteed minimum stay, etc.) There is the 
potential adverse effect on the home game-day experience and 
the significance of regular season games and traditional 
rivalries. ’]’here is the potential adverse effect on the quality of 
the post-season experience :for players and fans (and the 
impact NCAA bylaws could have on that experience by limiting 
travel parties; number of eligible players, etc.). 

We hear about the overriding public need to have a "true" 
national champion (and little about how a national playoff 
creates one champion at the expense of all the teams that now 

end their season as winners under the bowl structure). We hear 
that the BCS cannot guarantee that the best two teams play- for 
the national championship (although we doubt that arguments 
over which are the best two teams would disappear with a 
different fomlat). We hear about the "haves" getting fatter at the 
expense of the "have nots" (and little about how these latter 
teams fared prior to the BCS and its precursor Bowl Alliance). 
We hear about the antitrust implications of the BCS. In our 
individual capacities as Facul~" Athletics Representatives we 
may differ as to the merit of any or all of these - and other - 
arguments. But we are united in upholding the centrali~" of the 
academic mission in athletics competition, including the 
scheduling of games and championships. 

The Division IA Faculty Representatives do not dispute that the 
administration of college athletics (as well as the adrainistration 
of the rest of the university) depends on revenue production and 
includes the fostering of revenue streams and engagement in 
commercial activities. We understand better than any 
commentator or fan that not every enrolled student-athlete has 
academic success as his major or even a subsidiary goal and 
even that there are some student-athletes who enter our 
universities with academic profiles that put them at high risk to 
fail to achieve academic success. But to acknowledge these 
realities is not to say that the academic interests and standards 
ofa unlversi~z and the fair and responsible treatment of its 
student-athletes may be relegated to a second tier position. It is 
one thing tbr students to make poor choices in how they spend 
free time It is quite another thing to institutionalize poor choices 
by the number and scheduling of games and championships. 

1 A home game at a stadium that seats 75,000 will be attended 
by 75,000 with a direct connection to the university. The 2008 
Fiesta Bowl, played in a stadium that seats 73,400, provided 
17,000 tickets to each of the competing universities for sale to 
their fans. The NCAA 2009 men’s basketball national 
championship, played in a stadium that seated 72,500, provided 
19,000 tickets to the teams in the Final Four for sale to their 
fans (4,750 tickets to each of the two universities whose teams 
competed in the championship game). 

Professor of Biology 
Institute of Neuroscience 
University of Oregon 
Eugene, Oregon USA 97403 
phone: 541-346-4510 
fax:: 541-346-45&g 
************************************ 
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University of Pittsburgh 

Percy Bates 
University of Michigan 

Jack Evans 
University of North Carolina 

Joe Hornsby 
University of Alabama, Tuscaloosa 

Bill McKee 
University of North Texas 

Peter Nicholson 
University of Hawaii-Manoa 

C. Paul Rogers i!1 
Southern Methodist University 

William Smith 
University of Utah 

VIA ELECTRONIC MAIL 

April 20, 2009 

MEMORANDUM 

TO: 1A Faculty Athletics Representatives. 

FROM: Josephine (Jo) Ro Petuto, chair. 
University of Nebraska, Lincoln 

SUBJECT: Pest-season in DI FBS football. 

The Division iA Faculty Athletics Representatives today released the 
following statement regarding the format of post-season in DI FBS 
football. 

-Jo 

UNL College of Law s P.O. Box 830902 . Lincoln, NE 68583-0902 = Phone: 402.4-/2.!252 ¯ Fax: 402.472.3843 ¯ E-mail: }potuto1@unl.edu 



DIA FARs Position Statement Regarding Post-Season in Division I FBS Football 

College football student-athletes compete on Saturdays only because they are enrolled as 
students at the universities for which they suit up. Yet somehow this basic fact and its 
ramifications go largely unnoticed as reporters, bloggers, legislators, an even the President of the 
United States clamor for a national championship playoff system in Division I FBS football. 
Those few who mention academic and student-life issues suggest that men’s basketball and the 
Final Four is a model to emulate, as if college basketball even comes close to best preserving 
student-athlete academic performance and well-being or to striking the appropriate campus 
balance between academic and athletics. Some even claim that any expressed concern for 
student-athlete academic performance and integration into student life is mere sham, with 
universities interested only in profits and football players interested only in playing games. 

Let’s get our priorities straight here. No doubt athletics competition is an important part 
of the college experience at our universities. But it must not become the tail that wags the dog 
(and it certainly must not be the dog). First and foremost we need to assure the primacy of the 
academic mission of our universities and of the academic and student interests of our student- 
athletes. For Division I FBS football these concerns mean that all games, including post season 
- whatever the championship format - need to be played in one semester, Even currently there 
are too many games. Even currently one’s season’s lbotball ends precariously close to the 
second semester. Even currently the next season’s football starts up again with spring practice 
and an intrusion on the spring semester. No more intrusion can be permitted. No more games 
can be tolerated. Better yet, the current system should be cut back. 

The life of a student-athlete is crammed with competition, practice, classes, and study. 
There is little time in-season for student-athletes to attend a movie or just hang with friends. 
School-work and class-time can be pale substitute for the excitement, hoopla, and attention of 
games, especially big games, and more especially championship games. It is not easy to switch 
gears from the pace and even frenzy of championship competition to the every day life of a 
student. Football post-season games will be played at the most harried time in a semester, when 
students are readying for exams, completing papers and group projects, and scrambling to head 
home for the holidays. We need to avoid changes in the competition schedule that lessen their 
chances for academic success. 

Student academic interests are the prime, but not exclusive, concern of the Division IA 
Faculty Athletics Representatives as we evaluate any configuration, or re-configuration, of post- 
season Division I FBS football. We are equally dedicated to minimizing the risk of injury, risk 
that increases the more games that are played and the longer the season. Then there is the impact 
an extended post season likely will have on the opportunity of our students, faculty, alumni, and 
fans to attend the additional games created by a playoff (limited university ticket allotment;1 
higher cost of game tickets; travel costs, including last-minute airline ticket purchase; lodging 
costs, including a guaranteed minimum stay, etc.). There is the potential adverse effect on the 

1 A home game at a stadium that seats 75,000 will be attended by 75,000 with a direct connection 

to the university. The 2008 Fiesta Bowl, played in a stadium that seats 73,400, provided 17,000 
tickets to each of the competing universities for sale to their fans. The NCAA 2009 men’s 
basketball national championship, played in a stadium that seated 72,500, provided 19,000 
tickets to the teams in the Final Four for sale to their fans (4,750 tickets to each of the two 
universities whose teams competed in the championship game). 



home game-day experience and the significance of regular season games and traditional rivalries. 
There is the potential adverse effect on the quality of the post-season experience for players and 
fans (and the impact NCAA bylaws could have on that experience by limiting travel parties; 
number of eligible players, etc.). 

We hear about the overriding public need to have a "true" national champion (and little 
about how a national playoff creates one champion at the expense of all the teams that now end 
their season as winners under the bowl structure). We hear that the BCS cannot guarantee that 
the best two teams play for the national championship (although we doubt that arguments over 
which are the best two teams would disappear with a different format). We hear about the 
"haves" getting fatter at the expense of the "have nots" (and little about how these latter teams 
fared prior to the BCS and its precursor Bowl Alliance). We hear about the antitrust implications 
of the BCS. In our individual capacities as Faculty Athletics Representatives we may differ as to 
the merit of any or all of these - and other - arguments. But we are united in upholding the 
centrality of the academic mission in athletics competition, including the scheduling of games 
and championships. 

The Division IA Faculty Representatives do not dispute that the administration of college 
athletics (as well as the administration of the rest of the university) depends on revenue 
production and includes the fostering of revenue streams and engagement in commercial 
activities. We understand better than any commentator or fan that not every enrolled student- 
athlete has academic success as his major or even a subsidiary goal and even that there are some 
student-athletes who enter our universities with academic profiles that put them at high risk to 
fait to achieve academic success. But to acknowledge these realities is not to say that the 
academic interests and standards of a university and the fair and responsible treatment of its 
student-athletes may be relegated to a second tier position. It is one thing for students to make 
poor choices in how they spend free time, It is quite another thing to institutionalize poor 
choices by the number and scheduling of games and championships. 



Froln: 

Sent: 

To: 

Subject: 

Nathan Tnblilz <tublilz@uoneum.uoregon.edn> 

Monday, Jnly 20, 2009 12:00 PM 

tublilz@uoneuro.uoregon.edu 

COIA national meeting intb - San Diego Jan 22-24, 2010 

Dear COL~ members: 

Happy stammer everyone! 

We write to give you a some info on COIA’s 2010 amaual 
meeting It will be held on Jan 22-24 at sunny and warm (!) Sari 
Diego State Universi~z. 

As part of the agenda, we have an exciting line up of speakers. 
Below is a list of those who have agreed to participate: 

John Columbo, Universi~ of nlinois College of Law - author of 
"The NCAA, Tax Exemption and College Athletics" 

Richard Lapchick of the University of Central Florida- Director of 
the Institute :[’or Diversity and Ethics in Sport 

Brad Wolverton from the Chronicle of Higher Education - 
Columnist who has specialized in financial issues in 
intercollegiate athletics 

Jo Potato, Universi~ of Nebraska - President of the Division I 
FARs 

John Bruno of Ohio State- Representative to the NCAA 
Academic Cabinet 

Charlie Clodbetter of Duke University - He is writing a 
book on why colleges and universities participate in 
intercollegiate athletics 

We are also planning a panel discussion on student-athlete 
welfare issues with Christine Jackson of Alabama State 
University (incoming President of the N4A; National Association 
of Academic Advisors :[’or Athletics), Ron Philippi, Associate 
Commissioner for Compliance and Athletics for Corfference 
USA, and Colleen t:.vans of San Diego State, Director of 
Student Athlete Support Services. 

We will send you more information about the meeting as it 
develops. Feel free to contact us if you have any questions 
about the meeting. 

We hope your summer is going welh 

Cheers, 

Carole Browne (Wake Forest) 
Nathan Tublitz (Oregon) 
COIA co-chairs 

************************************ 

Professor of Biology 
Institute of Neuroscience 
Universib" of Oregon 
Eugene, Oregon USA 97403 
phone: 541-346-4510 
fax:: 541-346-4548 



From." 

Sent: 

To: 

Subject: 

Attach: 

Evans. Jack <EvansJ@kenan-flagler.unc.edu> 

Wednesday, August 12, 2009 10:12 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

COIA Survey and Assessment 

dial~rexeccommlettertofarsmadsenatesrecoiasurvey 7- l 0 clean version.doc 

Lissa: 
The attached file contains a statement that will be distributed by the 1A FAR Executive Committee. I serve on that group and you may not be surprised to know that I was a 
drafter, along with two or three others, of this statement that summarizes a discussion by the Exec Comm on a conference call. The intention is to distribute the statement to 
those faculty senate people who received the survey and were requested to respond. 
I don’t think any of the points made in the statement will surprise you. However, when COlA receives feedback of this sort (as they have on this topic), they seem consistently 
to acknowledge it, to disagree with the notion that they are overly prescriptive and then to proceed without modifying their practices. Distributing this statement may not affect 
the response rate for the survey or what COlA does with the responses, but it does make these expressions of concern about COlA tactics a bit more public. 
If you have any reactions or questions, I’d be glad to discuss this with you. Thanks. 
Jack 
John P. Evans 

Executive Director, Carolina North 
Hettleman Professor of Business 
304 South Building, CB 4000 
Chapel Hill, NC 27599 
919-843-2025 



TO: 
FROM: 
DATE: 
RE: 

Faculty Athletics Representatives in NCAA Division I FBS 
Executive Committee, Division IA Faculty Athletics Representatives (DIA FARs) 
August 10, 2009 
Survey Document and Assessment Plan of the Coalition on Intercollegiate 

Athletics (COLA) 

COIA has circulated a survey to the faculty senates at universities in NCAA Division I 
FBS The FARs in Division I FBS are being asked to encourage participation by institutional 
faculty senates (or representatives) in this survey. As with past COLA initiatives, COLA has 
performed a useful service here in proposing a list of best practices for the integration of athletics 
into the academic activities at individual institutions. These practices are worthy of 
consideration by any institution that seeks to confront this integration seriously. We understand 
fully the time and effort it took to develop such a survey and acknowledge the goals and work of 
COLA to improve intercollegiate athletics and the critical role that faculty have to play. 

The COIA survey was distributed directly to faculty senates but, as we understand it, was 
not distributed to each campus FAR. The DIA FAR executive committee has been asked to 
share our concerns and those we have heard from FARs. We have had opportunity neither to 
review the survey thoroughly nor to learn how it has been evaluated and validated; from what we 
are told, campus FARs also have not had this opportunity. The comments we share are on 
behalf of the DLA FAR executive committee. In describing concerns we by no means wish to be 
interpreted as antagonistic to COLA or to its purposes in developing the survey. To the contrary, 

we applaud COIA’s efforts and share its overriding interest to assure a strong and vibrant faculty 
voice in intercollegiate athletics and the primacy of academic standards and integrity. 

Our comments here are intended as informational only. Our main concerns are with the 
validity of the survey and whether its preparation and "vetting" give sufficient reason to believe 
that the answers to which it inclines are unique best answers, along with the associated risk that it 
will be used to suggest that other approaches are less effective. On balance and out of respect 
for institutional autonomy, we think that decisions about whether and how to participate in the 
survey should be left to local institutional decision making processes since it is our institutions 
that may be evaluated by a process that has not been vetted by us. It may be that individual 
institutions will believe that it is in their interests, and those of intercollegiate athletics generally, 
to fill out the survey. For those that do not, however, we believe it would be helpful to alert 
COLA that the reasons were not due to disinterest or lack of support for COIA’s intent but, 
instead, were triggered by concerns that the survey is too prescriptive in tone without careful 
validation that its practices are better than any a particular campus might employ and, that, in 
turn, this might contribute to a view that a campus that does things differently will be perceived 

to be deficient. 

While we do not know in detail what the results of the compiled response will be, what 
we understand is that COIA has translated its best practices into this " assessment survey" and 
that responses to the survey will be followed by release of a report naming those institutions that 
most strongly reflect COIA’s "best practices." This immediately creates potential concerns for 
those institutions left off of the list. Among the potential issues we have identified are that: 



. 

The approach implies that conformance with COIA "best practices" is the best model and 
that nonconformance is somehow less acceptable. A quick review of the survey indicates 
that institutions can only say "yes" or "no" regarding the employment of identified 
practices. While the various sections provide opportunity for "comments", the survey 
design offers inadequate opportunity for practices other than those specifically described 
to be considered and put forward as equally designed to meet the stated goal. More 
significant, it offers inadequate opportunity for learning about and crediting alternative 
practices that respond fully to the particular circumstances of a specific institution, 
specifically in the judgment of the leaders of that institution. 

. 

In turn, this approach appears to undermine institutional autonomy by putting COIA in 
the position of evaluating processes that should properly be selected by the leaders of 
individual institutions. It also seems to imply that a "one size fits all" approach to 
integration of athletics into academic activities is optimal. We have had other 
conversations with COIA regarding this aspect of how its initiatives are perceived, and 
we understand that this is not C0lA’s intent. Nonetheless, the potential survey uses once 
again raises the "over-prescription" issue and, in our view, do not acknowledge 
adequately the existing diversity across institutions, even within the Football Bowl 
Subdivision. Even though unintended, this approach leads to a concern that COlA is 
positioned as both legislator and judiciary, with non conformers potentially subjected to 
implicit criticism as a consequence of voluntary participation in the survey. 

. 

Although we believe that institutional autonomy is critical, we would have much less 
concern with potential uses of survey results were we certain that there was a thorough 
evaluation of the practices set forth in the survey to establish them as a unique set of best 
practices whose goals could not be achieved as well (or better) by other practices. Put 
another way, we know of no careful analysis establishing that desired integration cannot 
be adequately achieved at an institution by other approaches. 

Our concern with thi s general approach can perhaps best be illustrated by comparison 
with the NCAA certification process, which already includes substantial coverage and evaluation 
of academic integrity. Certification is based on a set of standards that were developed within the 
NCAA membership, a comprehensive institutional self-study, a review by a team of peers that 
has been trained in the standards and process for certification, and a report that identifies 
stren~hs and opportunities for improvement for the specific institution under review. In 
contrast, the C0IA survey process is asking individual institutions to respond voluntarily to a 
survey the responses to which will be subjected to a predetermined template. At best, the survey 
and proposed scorecard seem not only to duplicate work that is already being done, but appear to 
involve a process that does not preserve the desirable peer review attributes of the NCAA 
certification process. Troubling to us is that the result could be a C0IA "scorecard" that 
subjects an institution to public criticism when that institution is actually maintaining academic 
integrity and institutional control in perfectly acceptable ways. 

The comments we provide are those of the Division IA FAR executive committee and 
reflect concerns by committee members as well as from various FARs who have conveyed their 
concerns to us. We all - COIA, the DIA FARs, and faculty generally - share the same goals 



regarding the integration of intercollegiate athletics on our campuses. We hope our comments 
are helpful. 

On behalf of the DIA FAR Executive Committee, I am 

Very truly yours, 

Josephine (Jo) R. Potuto 
Richard H. Larson Professor of Constitutional Law 
University of Nebraska 

and Chair, DIA FAR Executive Committee 

cc: DI FBS Faculty Senates; Carol Browne (COIA); Nathan Tublitz (COIA) 



TO: 
FROM: 
DATE: 
RE: 

Faculty Athletics Representatives in NCAA Division I FBS 
Executive Committee, Division IA Faculty Athletics Representatives (DIA FAR) 
August 10, 2009 
Survey Document and Assessment Plan of the Coalition on Intercollegiate 

Athletics (COLA) 

COIA has circulated a survey to the faculty senates at universities in NCAA Division I 
FBS. The FARs in Division I FBS are being asked to encourage participation by institutional 
faculty senates (or representatives) in this survey. As with past COLA initiatives, COLA has 
performed a useful service here in proposing a list of best practices for the integration of athletics 
into the academic activities at individual institutions. These practices are worthy of 
consideration by any institution that seeks to confront this integration seriously. We understand 
fully the time and effort it took to develop such a survey and acknowledge the goals and work of 
COLA to improve intercollegiate athletics and the critical role that faculty have to play. 

The COIA survey was distributed directly to faculty senates but, as we understand it, was 
not distributed to each campus FAR. The DIA FAR executive committee has been asked to 
share our concerns and those we have heard from FARs. We have had opportunity neither to 
review the survey thoroughly nor to learn how it has been evaluated and validated; from what we 
are told, campus FARs also have not had this opportunity. The comments we share are on 
behalf of the DLA FAR executive committee. In describing concerns we by no means wish to be 
interpreted as antagonistic to COLA or to its purposes in developing the survey. To the contrary, 

we applaud COIA’s efforts and share its overriding interest to assure a strong and vibrant faculty 
voice in intercollegiate athletics and the primacy of academic standards and integrity. 

Our comments here are intended as informational only. Our main concerns are with the 
validity of the survey and whether its preparation and "vetting" give sufficient reason to believe 
that the answers to which it inclines are unique best answers, along with the associated risk that it 
will be used to suggest that other approaches are less effective. On balance and out of respect 
for institutional autonomy, we think that decisions about whether and how to participate in the 
survey should be left to local institutional decision making processes since it is our institutions 
that may be evaluated by a process that has not been vetted by us. It may be that individual 
institutions will believe that it is in their interests, and those of intercollegiate athletics generally, 
to fill out the survey. For those that do not, however, we believe it would be helpful to alert 
COLA that the reasons were not due to disinterest or lack of support for COIA’s intent but, 
instead, were triggered by concerns that the survey is too prescriptive in tone without careful 
validation that its practices are better than any a particular campus might employ and, that, in 
turn, this might contribute to a view that a campus that does things differently will be perceived 

to be deficient. 

While we do not know in detail what the results of the compiled response will be, what 
we understand is that COIA has translated its best practices into this "assessment survey" and 
that responses to the survey will be followed by release of a report naming those institutions that 
most strongly reflect COIA’s "best practices." This immediately creates potential concerns for 
those institutions left off of the list. Among the potential issues we have identified are that: 



. 

The approach implies that conformance with COIA "best practices" is the best model and 
that nonconformance is somehow less acceptable. A quick review of the survey indicates 
that institutions can only say "yes" or "no" regarding the employment of identified 
practices. While the various sections provide opportunity for "comments", the survey 
design offers inadequate opportunity for practices other than those specifically described 
to be considered and put forward as equally designed to meet the stated goal. More 
significant, it offers inadequate opportunity for learning about and crediting alternative 
practices that respond fully to the particular circumstances of a specific institution, 
specifically in the judgment of the leaders of that institution. 

. 

In turn, this approach appears to undermine institutional autonomy by putting COIA in 
the position of evaluating processes that should properly be selected by the leaders of 
individual institutions. It also seems to imply that a "one size fits all" approach to 
integration of athletics into academic activities is optimal. We have had other 
conversations with COlA regarding this aspect of how its initiatives are perceived, and 
we understand that this is not COlA’s intent. Nonetheless, the potential survey uses once 
again raise the "over-prescription" issue and, in our view, do not acknowledge adequately 
the existing diversity across institutions, even within the Football Bowl Subdivision. 
Even though unintended, this approach leads to a concern that COIA is positioned as both 
legislator and judiciary, with non conformers potentially subj ected to implicit criticism 
as a consequence of voluntary participation in the survey. 

. 

Although we believe that institutional autonomy is critical, we would have much less 
concern with potential uses of survey results were we certain that there was a thorough 
evaluation of the practices set forth in the survey to establish them as a unique set of best 
practices whose goals could not be achieved as well (or better) by other practices. Put 
another way, we know" of no careful analysis establishing that desired integration cannot 
be adequately achieved at an institution by other approaches. 

Our concern with thi s general approach can perhaps best be illustrated by comparison 
with the NCAA certification process, which already includes substantial coverage and evaluation 
of academic integrity. Certification is based on a set of standards that were developed within the 
NCAA membership, a comprehensive institutional self-study, a review" by a team of peers that 
has been trained in the standards and process for certification, and a report that identifies 
stren~hs and opportunities for improvement for the specific institution under review. In 
contrast, the COlA survey process is asking individual institutions to respond voluntarily to a 
survey the responses to which will be subjected to a predetermined template. At best, the survey 
and proposed scorecard seem not only to duplicate work that is already being done, but appear to 
involve a process that does not preserve the desirable peer review" attributes of the NCAA 
certification process. Troubling to us is that the result could be a COlA "scorecard" that 
subjects an institution to public criticism when that institution is actually maintaining academic 
integrity and institutional control in perfectly acceptable ways. 

The comments we provide are those of the Division IA FAR executive committee and 
reflect concerns by committee members as well as from various FARs who have conveyed their 
concerns to us. We all - COLA, the DIA FARs, and faculty generally - share the same goals 



regarding the integration of intercollegiate athletics on our campuses. We hope our comments 
are helpful. 

On behalf of the DIA FAR Executive Committee, I am 

Very truly yours, 

Josephine (Jo) R. Potuto 
Richard H. Larson Professor of Constitutional Law 
University of Nebraska 

and Chair, DIA FAR Executive Committee 

cc: DI FBS Faculty Senates; Carol Browne (COLA); Nathan Tublitz (COIA) 



From: 

Sent: 

To: 

Subject: 

Evans. Jack <EvansJ@kenan-flagler.nnc.edu> 

Wednesday, August 12, 2009 1:52 PM 

Brnome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: COIA Survey and Assessment 

Lissa: 

You make a good point about the possible response(.,~) to the survey and [ think your alternative proposal has/had a let of merit. Too bad it wasn’t adopted, because I veiw 

what COlA is doing as well-intentioned (trying to be positive here) but poorly planned and executed piece of applied policy research. 
COIA’s frustration is understandable. However, I think it’s possible that those institutions that have been slowest to change are among those least likely to be prodded into 

change by this approach. Several things might account for slow change: resources, not thinking anything is "broken," and having higher priorities, to name a few. 

As to your question about the local decision regarding a response, I don’t knew where that is. I don’t know who actually received the survey (I didn’t), and I den"t know who is 

considering the issue. Do you know whether we’ve actually received the survey? At this point, I don’t. 

Jack 
John P. Evans 
Executive Director, Carolina North 
Hettleman Professor of Business 
304 South Building, CB 4000 
Chapel Hill, NC 27599 

919-843-2025 

From: Lissa Broome [mailto:Ibroome@email.unc.edu] 
Sent" Wednesday, August 12, 2009 10:39 AlVl 
To" Evans, 3ack 
Subject; Re: COIA Survey and Assessment 

tli Jack -- 

I understand the concerns and think they are very well expres~d in this letter. Another potential concern is that COIA won’t really lean] an~hing becau~ schools who 

do restxmd roll all respond in the same way -- with tile answer tlmt is implicitly the one that accords with the COIA best practices, and then explain (or not) in tile 
comments aW variation or qualification relevant to their institution. 

I had urged that instead of the survey, that the Cufley Center be encouraged to collect the NCAA Certification self-studies from the institutions that made them publicly 

available (as I believe we did on tarheelblue.com) and mine that data for inter-institutional comparisons or, better yet, ideas about alternative models to achieve tim 

objectives of integrating athletics and academics. 

I think COIA leaders ale frustrated with the slow pace of change at some institutions and are hoping that "what gets measured, gets done" and hence this survey. 

Probably the most elti:ctive way to get their attention is ifa number of schools do not return the survey (based on your letter or other concerns) so that the results they 

do receive are not from a rnbust sample. 

Has UNC-CH made a decision about whether to participate in the survey? 

Lissa 

Evans, Jack wrote: 

Lissa: 
The attached file contains a statement that will be distributed by the 1A FAR Executive Committee. I serve on that group and you may not be surprised to know 
that I was a drafter, along with two or three others, of this statement that summarizes a discussion by the Exec Comm on a conference call. The intention is to 
distribute the statement to those faculty senate people who received the survey and were requested to respond. 
I don’t think any of the points made in the statement will surprise you. However, when COlA receives feedback of this sort (as they have on this topic), they 
seem consistently to acknowledge it, to disagree with the notion that they are overly prescriptive and then to proceed without modifying their practices. 
Distributing this statement may not affect the response rate for the survey or what COlA does with the responses, but it does make these expressions of 
concern about COlA tactics a bit more public. 
If you have any reactions or questions, I’d be glad to discuss this with you. Thanks. 
Jack 
John P. Evans 

Executive Director, Carolina North 
Hettleman Professor of Business 
304 South Building, CB 4000 
Chapel Hill, NC 27599 
919-843-2025 

=_ 



18 August 2009 

Dear Faculty Senate President/Chair: 

The Coalition on Intercollegiate Athletics (COIA) is currently surveying faculty 
governance bodies at Football Bowl Subdivision (FBS :[b..,:~:~crh~ Divisior~ [A) ~4~" 

~:,4!i!.!l(!lb..to explore the level of integration of athletics into academics--a~---)u:~a~:--i~-~-~i,~-~-. In your 
role as current President/Chair of your faculty senate or equivalent, you have recently received a 
copy of this isurvey]. The survey has two explicit goals: ~-:~-~:o identif)’ institutions doing a good job ......... iC;mme.iiREi]iH](;e;he~;;c;i;idi;;s~;i~ .... 
~" ;,.* ...... ÷; ..... ,1.12;~;~.,~ 211-,;411¢,~,¢. ]-,;-.2;-1.~,11..;; ]-,~A :;;;]-,iz.~ ~,~21;: 1;.;2..;i;~.22 i-.2~,2;: iz¢,.~.;;;~; 2~.A 5~ ~,r~ ~yet, oronlynoticethatit’scoming? 

provide a mechanism to stimulate institutional self-evaluation around the subject of integration= 

and to identify institutions doing a good job of integrating athletics and academics and make 
their pract:ices better known. One intended consequence of the survey is to bring faculty 
governance leaders together with those involved in athletic decisions, <~:-,- sud" as AD:b coaches 

and Faculty Athletic Representatives (FARs). 

The survey is a joint collaboration between COIA and social science researchers at the 
Curley Center for Sports Journalism at Penn~’..!)i.!1.!:!~l State Universib~. The survey has been in 
development for two years and last summer the Curley Center issued a test run of the survey, the 
~-~-~+w~’~".,---f?~’,m:!:c!~!.!~l~L.~!. which were used to refine the sm’~ey instrument prior to its general 
release this smnmer. All specific survey answers will be kept in the strictest of confidence - only 
aggregate information will be released if and when appropriate. 

Once the completed surveys have been returned, survey data will be analyzed rigorously 
by the experts at the Curley Center in collaboration with COIA. The data obtained will be used to 

identify and hi ghlight those in stitutions doing a good j ob of integration.-~i~-~-$-;-~C-]---~-~b~:~vc-) 

The criteria for identif}’ing the top institutions ?ft~.[~...come d~:,ee~y-from COIA’s recent white 
papers, ~-~i?:--"Academic Integrity in Intercollegiate Athletics: Principles, Rules and Best 

Practices (2005)" and "Framing the Furore: Re~brming IntercolleNate Athletics (2007 y.--ii-It !s ............. [ Comment [RE21: Ifthis will be a paper letter, 

important to note that the best practices and principles espoused in these ~¢,;+--COIA [ the Ual_swould be needed. 

papers ,J-k~--~-e~---dc~,oei l-.---i~---ise~-~i,~-e~-~---i,l~e:t,---emerged after in-depth discussions ~m-~l~-~:---4~,,~---C-.t-)ivs,. 

dth many outside groups including the NCAA leadership, the AAUP, the 
D1A FARs, the Faculty Athletic Representatives Association @’ARA), the National Association 

of Academic Advisors for Athletes (N4A), the national Association of Governing Boards (AGB), 
the Knight Commission on Intercollegiate Athletics, and the Drake Group. Many of the:.,e a-~-e:vo~. 
groups provided in-depth comments on early drafts of our papers..!,2~i~.!L!.!L~h~i2..~i!?.~!~!..~i!~.[.ii!i.!,.’.:~!£i~!;!~ 

A major theme running through all of COIA’s papers and statements is the 
acknowledgement that best practices justifiably vm)" across institutions. We understand that a 

"one-size-fits-alF’ model does not work for the 119                           BS~d6:- 
1-:~i-v-i-~+~,~-~----1-~\-)----i-~s-~-i~-4-~->~-....~!fh!it(!.!~. All our papers make this explicit, and the sm-vey was 

Coalition on Intercollegiate Athletics 

CiO Carole Browne, Biology Department, PO Box 7325, Wake Forest University, Winston-Salem, 

North Carolina 27109 



specifically designed to learn more about these differences in order to further understand tile 
reasons why schools might diverge from some of our best practices yet equally reflect the 
principles underlying COIA’s mission. 

After the sm-vey data are analyzed, we plan to issue a brief report/press release 

celebrating the top schools in our survey. The idea to take this "best in class" approach is 
borrowed from the NCAA model for academic all ..American temns and individuals. ~I~.~.,;~.:t.~,~:’.,~,a~.~.,;~, 

Our 
hope is...!i!.}.{!! t~-~’---i~!.~i:!~!.i!.!.,~...~..f~.,’3.,..g~....~2f..schools which..~]!~L.~!.{!i~...~!~!...:~!:....:~4:~4~4~-,?...~!!...integrating 

athletics into academics ensurff-g~ that at!-!etics best cortributes to the academic mission ,~’,x~- 

opportunity to assess local practices and detem~ine whether {4~45---<?i.~r -~:ho~h~ are achieving ,~l~a~ 

~!.!.i!.!.}.{~+~:" integ~-ation ~?~i!.‘.....~.i!.}A?.!~!~..~i..!.t~i!~..~.t~!.!~!~4~!.~.:..f¢.~a~s..a~°i~.~..~:1~.f.‘.:~.~‘.~..~.~°~".~.~..~r whether 

This letter is, in part, a response to the letter dated l0 August 2009 sent to you by the 
D1A FAR Executive Conunittee. Their letter identified several genuine issues of concern about 

the intent and goals of the survey. We are ve~, grateful to the D1A FAR Executive Committee 
for raising these issues respectfully and in the spirit of collegiality, i~i~?:~.I~?~!!.~..!:i~2~!...!:~Y...!.~!~..~:!.!::,:’.’k 

)!.~!.!!~!i,:it~.;!~!t!.ii~!!.~!.!.!!2..The D1A FARs m~d COIA share many cormnon goals and continue to work 
closely on many topics. We hope that you, as Senate President, will seek out your FAR not only 

in answering the survey but on other issues relating to ~;~.~‘..i.~.~‘p~at.i~:~.~..~.>f..at:M.~i~‘‘.~..i.~.~.>.*~*~&~.~.~:~i.~.,+ 
i~t~sr~solh:~,.i~, ai:~: atbi~:tic.s~ on your campus. 

If you have any questions about the survey or other COIA initiatives, please feel free to 

contact us. We are very appreciative of your Senate’s continued strong support of COIA and 
look forward to seeing a representative from your Senate at the next COIA national meeting in 

San Diego on January 22-24, 2009. 

Sincerely yours, 

Ca~ole Browne, Wake Forest (browneqa~wfu.edu) 
Nathan Tublitz, Oregon (tublitz@uoneuro.uoregon.edu) 

COIA co-chairs 

N.B. This letter has been approved and endorsed by the 15 member COIA National Steering 
Committee 



From: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Friday, October 7, 2011 3:04 AM 

Gore, Travis <stgore@email.unc.edu> 

Password for Onyen ’stgore’ expires soon. 

The password for the Onyen ’stgore’ is set to expire 
at this date and time: Sun Oct 9 10:59:24 2011 

Visit the following web site to change your password or for 
information on how to have it reset if it was forgotten: 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Onyen to access any other Onyen-authenticated services until you 
change your password. 

Once you change your password, it will work for another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain. If you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to services using the AD.UNC.EDU domain 
(Exchange, for example), be sure to logout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC.EDU account will be locked for 10 to 20 minutes, just as 
if you repeatedly tried to login with a bad password. During 
flaat time you will not be able to login. 

If you think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password. Later, if you can answer these 
questions again, you can get a new password without having to 
visit one of flae password reset sites on campus. Just click 
"Challenge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

http;/ihel~).cmc.edai3247 

If you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 

This message is being sent to the electronic mail address 
associated with the Onyen ’stgore’ in the UNC Campus Directory. 
If this address is not your preferred electronic mail address, 
you may change it by visiting the Campus Directory web site: 

:li~ir. u:ac.ed uidirrhome/ 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 

PAYROLL_NOTIFY@UNC.EDU 

Friday, October 7, 2011 5:52 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
h~p:i/’fmance.m~c, ed~J~m{versily -comrol~er!pa~ roll-serv ices/welcome ~mr~l 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 
The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Saturday, October 8, 2011 3:12 AM 

Gore, Travis <stgore@email.unc.edu> 

Password for Onyen ’stgore’ expires soon. 

The password for the Onyen ’stgore’ is set to expire 
at this date and time: Sun Oct 9 10:59:24 2011 

Visit the following web site to change your password or for 
information on how to have it reset if it was forgotten: 

~s:ilom, en.tmc.eduicgiobin/tmc idich~ 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Onyen to access any other Onyen-authenticated services until you 
change your password. 

Once you change your password, it will work for another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain. If you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to services using the AD.UNC.EDU domain 
(Exchange, for example), be sure to logout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC.EDU account will be locked for 10 to 20 minutes, just as 
if you repeatedly tried to login with a bad password. During 
that time you will not be able to login. 

ffyou think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password. Later, if you can answer these 
questions again, you can get a new password without having to 
visit one of the password reset sites on campus. Just click 
"Challenge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

~?iihelp.unc.edtd3 2 4 7 

ff you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 



This message is being sent to the electronic mail address 

associated with the Onyen ’stgore’ in the UNC Campus Directory. 

ff this address is not your preferred electronic mail address, 

you may change it by visiting the Campus Directory web site: 

~ : L! dir. nnc. ed ~i dir/lm~mei 



From: 

Sent: 

To: 

Clarke, Tiffany D [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=TCLARKE] 

10/10/2011 8:19:47 PM 

Hartlyn, Jonathan [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Hartlyn]; Andrews, William L [/O--UNC EXCHANGE/OU=EXCHANGE 

ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=Wandrews]; Gore, Travis [/O=UNC 

EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Subject: Meeting 

Location: South - 205 

Start: 10/12/2011 6:45:00 PM 

End: 10/12/2011 7:45:00 PM 

Show Time As: Tentative 

Required 

Attendees: 

Hartlyn, Jonathan; Andrews, William L; Gore, Travis 

Attendees: 

Jonathan Hartlyn, Bill Andrews, Travis Gore 



From: 

Sent: 

To: 

Subject: 

Belier, Debra L <debra beller@unc.edu> 
Wednesday, October 12, 2011 12:55 PM 

ConnectCarolina <connectcarolina@listserv.unc. edu> 

[connectcarolina] ConnectCarolina Newsletter for Oct. 12, 2011 

What We Are Working On 

The ConnectCarolina team continues to work on supporting and making changes to Campus Solutions (student systems) 

while implementing the Finance and Human Resources/Payroll parts of the project. 

http://connectcarolina.unc.edu/news/erp-news/upcoming .... what-we-are-working-on-october-2011.html 

ConnectCarolina Second Year Successes 

With the University well into year three of using ConnectCarolina’s Campus Solutions, here is a look back at the last year of 

the project. 

http://c~nnectcar~~ina~unc~edu/news/erp-news/c~nnectcar~~ina-sec~nd-year-successes~htm~ 

ConnectCarolina Accessibility Features 

ConnectCarolina provides several accessibility features that support the use of assistive technologies, such as screen readers. 

http://c~nnectcar~~ina~unc~edu/news/erp-news/c~nnectcar~~ina-accessibi~ity-features~htm~ 

Academic Early Warning in ConnectCarolina 

Early warning notices to undergraduate students who are exhibiting early signs of academic distress can now be 

communicated via ConnectCarolina. 

http://c~nnectcar~~ina~unc~edu/news/erp-news/academic-ear~y-warning-in-c~nnectcar~~ina~htm~ 

Campus Solutions Help Resources 

The fastest way to resolve any issues with Campus Solutions is to file a Help ticket at http://help.unc.edu; for policy or 

process questions, contact the functional office directly: 

¯ Student Billing: http://cashier.unc.edu/ 

¯ Financial Aid: http://studentaid.unc.edu/ 

¯ Student Records, Registration, Drop/Add, Transcripts, etc. -- University Registrar: http://registrar.unc.edu/index.htm 

¯ Undergraduate Admissions: http://www.admissions.unc.edu/ 

¯ Graduate Admissions: http://gradschool.unc.edu/ 

Campus Solutions Governance and Feedback: http://connectcarolina.unc.edu/campus-solutions/home/eacc-and-users- 

forum.html 

Information on the Finance and HR/Payroll Implementations 

Finance: http://connectcarolina.unc.edu/hr/payroll/finance/finance/finance.html 

HR/Payroll: http://c~nnectcar~~ina~unc~edu/hr/payr~~~/finance/human-res~urces/hr-and-payr~~~~htm~ 

Questions and comments may be sent to: connectcarolina info@unc.edu 

Project Website: http://connectcarolina.unc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Wednesday, October 12, 2011 3:39 PM 

Gore, Travis <stgore@email.unc.edu> 

Blue Ridge Mountain Golf Resort 

B ue Ridge Mountain Goff Getaway 
The Waynesvilb Inn Golf Reso~ & Spa ¯ Waynesville NC 

Since the beginning of the sport, golf has been distracting its players 

from life’s higher priorities. Apparently, King James II of Scotland 
banned the game in the 1400s after his soldiers had their heads 

elsewhere during archery practice. 

Divert your attention from the monotony of the work day world with... 

read more 

Escape Kit 

° A One-Night Weekday ($129) or Two-Night Weekend ($254) Stay 

fo r Two 

° Daly Breakfast for Two 

° $25 Credit for On-S te Restaurants and Golf or Pro Shop 

Merchand se (Per Nght) 

° $15 Credt to Put Toward a Round of Golf or $50 Retal Pro Shop 

OdginaJ price: 

view deal 

Get yours free! 
Buy, share and if 3 friends buy, 



Purchase (Per Guest) 

° One Appetizer at The Tap Room or BoSle of House Wine at Cork & 

Cleaver 

yours s free 

Find out more ~> 

Spring Fever on Costa Rican Sands 
Find out more >> 

Great Smoky Mountains Inn 

Learn more >> 

3 or4 Nights in The Bahamas 

Learn mo~e ~ 

4-Star Hotel + Cycling 
Package 

See all escapes >> 

Have a quesl~JO[lr Visit our support portal or call us: 877o521o4191 (US/CA), 877o498o0128 (Frangais). Please add 

deals@I vingsoc al.com to your address book or safe sender list so our emails get to your inbox. This message was sent by 

LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSociaL If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Friday, October 14, 2011 12:18 PM 

Gore, Travis <stgore@email.unc.edu> 

Kindle: The World’s Best-Selling e-Reader 

:2"~ Kindle Store Amazon.corn 

Best Sell(n~ e Reader 



at&t 

Discover More of Kindle 

> Kindle 

> Kindle Touch 

Kindle Touch 3G 

Kindle Keyboard 

Kindle Keyboard 3G 

> Kindle DX 

> Kindle Fire 

> Kindle Store 

> Kindle Books 
Kindle Accessories 
Kindle for PC 
Kindle for Mac 

:~- Kindle for iPhone 
:~- Kindle for iPad 

~, Kindle for Android 

~’ Kindle for Windows Phone 7 

Kindle for BlackBerry 

Manage Your Kindle 

Kindle on Facebook 

~ Kindle on Twitter 

~ Kindle Community 

We hope you found this message to be useful However, fyou’d rather not receive future 
e~ma Is of this sort from Amazon,corn, please opbout here, 

Please note that product prces and ava lab Ity are subject to change. Prces and 

avalabltyware accurate at the tme ths newsletter was sent however they may dffer 

From those you see when you vst Amazon.com. 

© 2011Amazon.corn Inc. or ts affliates. All rghts reserved. Amazon Amazon.corn the 

Amazon.corn logo and 1 Clck are regstarad trademarks of Amazomcom, Inc. or ts 

afflates. Amazon.com, 410 Terry Avenue N, Seattle WA98209~5210. Reference: 

22439970 

P~ease note that this message was sent to the following eomal address: 

stgore@email unc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, October 18, 2011 5:54 AM 

Gore, Travis <stgore@email.unc.edu> 

4-Hour Mixology Class 

YOUR DAILY DEAL 

4-Hour Mixology Class 
ABC t£~r tending School 

39 
Whether your current career is on the rocks or you’re looking 

to shake up your social life today’s deal from ABC Ba~ending 

School really, serves up the fun Pay, $39 and yeull score a 

four-hour mixolegy class (regularly $I24); or pay, $140 for a 

two-week ba£ending class including textbooks materials.. 

Find out more >> 
1 Deal Location 
327 W. Morgan Road 
Raleigh NO 27601 

more deals near you 
raleigh 

2 Murder Mysteg 
Theater Tiche~ + Food 

Find out more >> 

raleigh 

$50 to Spend on Outdoor 
Gear and AppareJ 

Find out more >> 

durham / chapel hill families 

Ten Karate Classes + 
Uniform 

Find out more >> 

durham i chape~ hill 

$50 to Spend on Salon 

Find out more >> 



durham / chapel hill 

$15 (Pay $7} of Lunch or 
$30 {Pay $15} d Binner 

Find out more >> 

raJeigh 

One° or TwooNight SLy 
wi~ Breakfast 

Find out more >> 

raleigh famines 

Subscription to Kiwi 
Magazine for One Year 

Find out more >~ 

365 things to do 

#388 
Best place for tiny bookworms? 

See our pick ~ 

love what you do dea~s on ~e go 
We’re hiring everywhere. Check Download our iPhone or Android 
out our jobs page! app to get daily, discounts on your 

phone 

Nave a question? ws~t our support po£al or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deab@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationship with LivingSocisl. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, October 18, 2011 5:59 AM 

Gore, Travis <stgore@email.unc.edu> 

$25 for $50 of Salon Services 

YOUR DAILY DEAL 

a /c 

$50 to Spend on Salon Services 
Lavish ttair Spa 

25 
Just because Halloween is upon us, doesn’t mean tooking in 

the mirror should be a hair<owing experience. With todays 

den from Lavish Hair Spa, put those fringe<elated fears to 

rest and score $50 to spend on saton senJices for $25. As its 

name impties, Lavish offers an array of options... 

Find out more >> 
1 Deal Location 

811 Ninth Street 
Suite 130 
Durham, NC, 27705 

more deals near you 
durham / ¢hape~ hill 

$15 (Pay $7} of Lunch or 
$30 (Pay $15} d Dinner 

Find out more. 

durham i chapel hill families 

Ten Karate Classes + 
Uniform 

Find out more. 

rNeigh 

2 Nurder Nyste~ 
Theater Tiehe~ + Food 

Find out more >> 

raleigh 

$50 to Spend on Outdoor 
Gear and AppareJ 

Find out more >> 



raleigh 

~Hour Mi×oJogy CJass 

Find out more >> 

durham I chape~ hill 

One° or TwooNight SLy 
wi~ Breakfast 

Find out more >> 

durham f chape~ hill families 

Subserip~on to Kiwi 
Magazine for One Year 

Find out more >> 

365 things to do 

#178 
Best sweet potato fries? 

See our pick 

love what you do 
We’re hiring ever~uhere. Check 
out ourjobs page 

deals on De go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (USICA), 877o498o0128 (Fran~ais). 

Please add deals@livingsociakcom to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSociak If you no longer wish to receive marketing 

communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, October 19, 2011 5:42 AM 

Gore, Travis <stgore@email.unc.edu> 

Hour-Long Massage or Facial 

YOUR DAILY DEAL 

ra eig 

Relaxation Massage or Facial 
Hand &: S~one Massage and ~;~ci~H Spa 

32    viow 
Stress’s sticks and stones may not break your bones but they 

cedainty take a tolt on your tight sore muscles. Fodunately 

you don’t have to travel far to relieve the tension Visit Hand & 

Stone Massage and Facial Spa in Cary and get a 60-minute 

Relaxation Massage for $32 (regularly 

Find out more >> 

1 Deal Location 

302 Cotonades Way 
Suite 104 
Ca~A NC, 27518 

more deals near you 
raleigh 

4oHour tWixology Class 

Find out more >> 

durham / chapel hill families 

Ten Karate Classes + 

Find out more >> 



durham / chapel hill 

Durham Symphony 
Orchestra Ticket 

Find out more >> 

durham / chapel hi[[ 

$50 to Spend on Sabn 

Find out more >> 

raleigh families 

Subscription to Kiwi 
raagazine for One Year 

Find out more >> 

365 things to do 

#389 
Best p~ace to hang around? 

See our pick >~ 

~ove what you do 
We’re hiring everywhere. Check 
out our jobs page 

deals on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? ws~t our support portal or call us: 877-521-4191 (US/CA), 877o498o0128 (Fran~;ais)~ 

Please add deab@livingsocial.com to your address book or safe sender list so our emails get to your inbox~ 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. if you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, October 19, 2011 5:51 AM 

Gore, Travis <stgore@email.unc.edu> 

Durham Symphony Orchestra Ticket + Musician Mingler 

YOUR DAILY DEAL 

a /c 

Durham Symphony Orchestra 
Ticket 
D~.~°h~m Sympho~y Orehes~r~ 

12 
tn Roll Over Beethoven Chuck Berry demanded DJs to 

replace classical with contemporary music on the radio but if 

he’d been able to enjoy the sounds of Ludwig Van in person, 

he may have had a change of hea~. With today’s deal from 

the Durham Symphony Orchestra, led by conductor... 

Find out more 
1 Deal Location 
309 West Morgan Street 
Durham, NC, 27701 

more deals near you 
durham i chapel hill 

$50 to Spend on SNort 

Find out more >> 

durham i chapel hill families 

Ten Karate OSasses + 

Find out more >> 

rNeigh 

ReJa×ation Massage or 
Facial 

raleigh 

~Hour Ni×ology OSass 

Find out more >> 



Find out more ~ 

durham / chapel hill families 

Subscription to Kiwi 
Magazine for One Year 

Find out more >> 

365 things to do 

Best p~antains? 
#179 

See our pick ~ 

love what you do 
We’re hiring ever}<4/here. Check 
out our jobs page! 

deals on ~÷ go 
Downtoad our iPhone or Android 
app to get daity discounts on your 
phone 

Have a question? ws~t our support po£al or call us: 877-521-4191 (US!CA), 877-498-0128 (Fran~ais)~ 

Phase add deab@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by MvingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receMng this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, October 20, 2011 5:54 AM 

Gore, Travis <stgore@email.unc.edu> 

Auto Detailing + $100 of Tinting Services 

YOUR DAILY DEAL 

Auto Detailing Package + $100 
of Tinting Services 

view d÷a~ 

We’ve seen some of you "ridin dirty" and we come not to 

judge but to of%r you a chance to shi~ gears with today’s 

deal Free yourself and your car from filth at TintW%dd where 

your tittte red ConTette (or whatever youre roltin in) can take 

advantage of the Supreme 

1 Deal Location 
1352 NW Maynard Road 
CaD# NO 27513 

more deals near you 
raleigh 

ReJaxation Massage or 
Facial 

Find out more >> 

raleigh 

~Hoar Mixology Class 

Find out more >> 

raleigh families 

$60 to Spend on A~ 
CSasses or TrackoOut 

durham / chape~ hi[[ 

$20 to Spend on gush[ 

Find out more >> 



Find out more )) 

 ill 
durham / chapel hill families 

Ten Karate Olasses + 
Uniform 

Find out more >> 

durham / ohape~ hill 

Burham Symphony 

Orchestra Ticket 

Find out more >> 

raleigh families 

Subscrip~on to Kiwi 
Magazine for One Year 

Find out more >> 

365 things to do 

#390 
Best place to stretch and sweat? 

See our pick 

love what you do 
We’re hiring ever~4/here. Check 
out our jobs page 

deaJs on De go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877=521=4191 (US!CA), 877=498=0128 (Fran~ais). 

Please add deaB@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSociaL If you no longer wish to receive marketing 

communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, October 20, 2011 6:05 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Sushi 

YOUR DAILY DEAL 

a /c 

$20 to Spend on Sushi 
ftappy Chitin S~Lshi and Bar 

view den 

Marco Polo spent years trying to travet to China, but many of 

us don’t have that tong of a tunch break Save some time and 

some cash with today’s den from Happy China Sushi and 

Bar, where you can get $20 wo£h of food and nomalcoholic 

drinks riot $10. Happy.. 

Find out more >> 
1 Deal Location 
2505 University Drive 
Durham NC 27707 

more deals near you 
durham [ chape~ hill families 

Ten Karate OJasses + 

Find out more >> 

durham I chapel hill 

Durham Symphony 
Orchestra Ticket 

Find out more >> 

raleigh 

ReJa×ation Nassage or 

FaciaJ 

Find out more >> 

raleigh 

Auto De~iling Package + 
$100 of Tin, rig Se~ices 

Find out more >> 



raleigh 

~Hour Mixology OJass 

Find out more >> 

raJeigh families 

$60 to Spend on A~ 

Classes or Track-Out 
Camp 

Find out more >> 

durham f chape~ hill families 

Subscription to Kiwi 
Magazine for One Year 

Find out more >> 

365 things to do 

Best p~antains? 
#179 See our pick >> 

~ove what you do 
We’re hiring ever~,/here. Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deaB@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationship with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 

PAYROLL_NOTIFY@UNC.EDU 

Friday, October 21, 2011 5:01 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
h~p:i/’fmance.m~c, ed~J~m{versily -comrol~er!pa~ roll-serv ices/welcome ~mr~l 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 
The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, October 21, 2011 5:53 AM 

Gore, Travis <stgore@email.unc.edu> 

2 Skin-Tightening Treatments 

YOUR DAILY DEAL 

Two Venus Freeze Skin- 
Tightening Treatments 
L~:~serLea~ 

view dea~ 

Modern advancements have been good to women -- from 

Botox to facial peels to figure enhancers that took more like 

architectural suppo~s, we can hide our age like old family 

secrets. And with today’s deal from LaserLean in Chapel Hilt, 

you can discover yet another method of masking maturity 

that’s... 

Find out more >> 
1 Deal Location 

101 Conner Drive 
Chapet Hill NC 27514 

more deals near you 
durham f chapel hill 

$20 to Spend on Sushi 

Find out more >> 

durham i chape~ hill families 

Ten Karate Oeasses + 
Uniform 

Find out more >> 

raleigh families 

$60 to Spend on Am 



Find out more ~ CJasses or Track-Out 

Find out more ~ 

raleigh 

Auto Detailing Package + 
$1 O0 of Tinting Services 

Find out more ~ 

raJeigh families 

Subscription to Kiwi 
Magazine for One Year 

Find out more ~ 

365 things to do 

Best free ride? 
#391 

See our pick ~ 

love what you do dea~s on ~÷ go 
We’re hiring ever~4/here. Check Downtoad our iPhone or Android 
out our jobs page! app to get daity discounts on your 

phone 

Have a question? ws~t our support po~al or call us: 877o521o4191 (US!CA), 877o498o0128 (Frangais). 

Please add deab@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationship with LivingSocisl. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, October 24, 2011 6:09 AM 

Gore, Travis <stgore@email.unc.edu> 

Unlimited Fitness Classes - 9 Locations 

YOUR DAILY DEAL 

One Month of Unlimited Fitness 
Classes 
02 F~t~ess 

Visions of fluorescent spandex and boom boxes blaring LL 

Cool J have kept you away from the gym but with today’s 

deal from 02 Fitness Club you can bring your fitness routine 

into the new millennium Pay $22 (regularly $168) and get 

your sweat on at one of the clubs 

9 Deal Locations 
802 SemaR Drive Rateigh 
NC, 27604 

and 7 more locations 

1920 Falls Valley Drive 
Raleigh NC, 27615 

more deals near you 
raleigh 

~Hour Mi×ology OJass 

Find out more >~ 

raleigh 

Auto Oe~il[ng Package + 

$100 d TIn, rig Services 

Find out more >> 

raleigh families 

$60 to Spend on A~ 

national families 

4 Gym Glasses, 4 Free 



¢Sasses or Track-Out 

Find out more >> 

Plays & Lifetime 

Find out more >> 

raleigh families 

Six Weeks of Kids’ Dance 

Find out more >> 

durham / ohape~ hill families 

Hour-Long On-Location 
Photo Shoot + images 

Find out more >> 

raleigh 

Two Venus Freeze Skin° 
Tightening Treatmen~ 

Find out more >> 
!:P 

raleigh 

$50 to Spend on Custom 

Photo Calendars 

Find out more >> 

365 things to do 

Best oysters? 
#392 

See our pick 

love what you do 
We’re hiring ever~,/here. Check 
out ourjobs page 

deals on De go 
Download our iPhone or Android 
app to get daily, discounts on your 
phone! 

Have a question? vs~t our support portal or call us: 877o521o4191 (USICA), 877o498o0128 (Frangais), 

Please add deaB@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 

communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, October 24, 2011 3:24 PM 

Gore, Travis <stgore@email.unc.edu> 

Beer & Foodtruck Festival + Hotel Stay for 2 

Food and Fun at Trucktoberfest 
The Blake Hotel ¯ Charlotte, NC 

Your bier stein runneth over with this week’s Escape to the Queen 

City. While our Bavarian buddies ready themselves for Oktoberfest, a 

raucous celebration of beer and brats, we’re going to have our own 

fun foodie fair: the Olde Mecklenburg Beer & Foodtruck Festival. 

Let out your lederhosens as you.., read more 

Escape Kit 
° A One-Night Stay for Two in a Standard Room on Saturday 

October 29 

° Adm ss on to the OIde Mecklenburg Beer & Foodtruck Festval at 

’12pro or4pm 

° Two Pints and a Flight of Beer 

° Sample Bites at Three Food Trucks 

° Live Music by Three Bands 

° Souven r Lv ngSocal Stad um Cup 

° Adventures Staff to Guide You 

° WPFi ShuSle to Uptown Locations and Use of Aquatic Center 

Get yours free! 
Buy, share and f 3 friends buy, 

yours is free. 



Find out more >> 

Discovering an Oceanfront Oasis 
Find out more >> 

Outer Banks Inn + 
Champagne & Truffles 

Asheville B&B + Gourmet 
Breakfast 

Learn more >> Learn more >> 

Blue Ridge Mountain Inn 

Learn more >> 

See all escapes >> 

Have a quest, ion .r visit our support po£al or call us: 877o521o4191 (USICA), 877o498o0128 (Frangais)~ Phase add 
deals@livingsociaLcom to your address book or safe sender list so our emails get to your inbox. This message was sent by 

LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSocial. if you no longer wish to receive marketing 

communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, October 24, 2011 4:22 PM 

Gore, Travis <stgore@email.unc.edu> 

5 Nights in Jamaica 

izing Treats on Treasure Beach 
Jakes Hotel o St. Elizabeth, Jamaica 

Achieving the title of the Most Interesting Man (or woman) in the 

World takes a lot more than touting beer on TV with an exotic accent. 
Real Renaissance Man status comes with genuinely eclectic 

adventures like this week’s exotic Escape to the sandy shores of 

Treasure Beach, Jamaica. 

Make a... read more 

Escape Kit 
° A F ve-Night Stay for Two n the Conch or Cora Rooms with Two 

° Or a Five-Night Stay for Two n the Seapuss 1 2 or 3 or a Deluxe 
Oceanfront Room wth Two 50-M nute Swed sh Massages and a 

Mountain-Bike Adventure for Two ($1,194) 

° Full Daly Breakfast for Two 

Find out more >> 

view deal 

Get yours free! 
Buy share and f 3 friends buy 

yours is free. 



Discovering an Oceanfront Oasis 
Find out more >> 

Or ando Reso£ + Spa 

Learn more >} 

Lake Eulal a B&B 

beam more >> 

Jamaican Wellness Retreat 

Learn more >> 

See all escapes >> 

Have a ques~iorl~ Visit our support po~al or call us: 877=521-4191 (US!CA), 877=498o0128 (Fran~ais). Please add 

deaB@livingsocial.com to your address book or safe sender list so our emails get to your inbox. This message was sent by 

LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, October 25,2011 5:36 AM 

Gore, Travis <stgore@email.unc.edu> 

Dental Exam + X-Rays + Cleaning + Whitening 

YOUR DAILY DEAL 

ra eig 

Dental Exam, X-Rays, 
Cleaning, and Whitening 
Brier (;reek Dental 

99 
viow 

Going to the dentist is about having your teeth cteaned so 

why pay an arm and a teg to get it done? Stop fighting tooth 

and naitto save enough for your checkup and bite down on 

today’s deat from Brier Creek Dental. For just $99, you’tt get a 

dental. 

Find out more >> 

1 Deal Location 

784I Alexander Promenade Place 
Suite 100 
Raleigh NO 27617 

more deals near you 
raleigh 

One Month of Unlimited 

Fitness Classes 

Find out more >> 

raleigh 

Auto Detailing Package + 
$100 of Tinting Services 

Find out more >> 



raleigh families 

$60 to Spend on Art 

CJasses or TrackoOut 

Find out more >> 

national families 

raleigh families 

Six Weeks of Kids’ Dance 

Find out more >> 

durham / chapel hill 

4 Gym C~asses0 4 Free 
P~ays & Lifetime 

Find out more >> 

durham / chapel hill families 

Two OneoHour Hypnosis 

Find out more >> 

raleigh 

HouroLong OnoLocation 
Photo Shoot + images 

Find out more >> 

Two Venus Freeze Skin° 
Tightening Treatments 

Find out more >> 

raleigh 

$50 to Spend on Oustom 

Photo Oalendars 

Find out more >> 

365 things to do 

Best soda fountain? 
#393 

See our pick ~> 

Jove what you do dea~s on the go 



We’re hiring everywhere, Check 
out our]obs page! 

Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~a~ or oaU us: 877-521-4191 (US/CA), 877-498o0128 (Fran~ais)~ 

Please add deals@livingsocial.com to your address book or safe sender list so our emaiJs get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationsMp with LivingSocial. If you no Jonger wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, October 25,2011 6:11 AM 

Gore, Travis <stgore@email.unc.edu> 

2 Hypnosis Sessions 

YOUR DAILY DEAL 

a /c 

Two One-Hour Hypnosis 
Sessions 
Positive Spir°~£ ttypnosis 

view den 

it’s easy to kick up the flavor in your dinner meats, and it’s fun 

to kick back with your friends but oftentimes its neither fun 

nor easy to kick those bad habits tf your problems have 

caught you in a circle of negativity break out of that trance 

with today’s 

Find out more 
1 Deal Location 

781 Mt, Carmet Road 
Chapel Hitl, NC, 27517 

more deals near you 
durham i chapel hill 

Two Venus Freeze Skin° 
Tightening Treatmen~ 

Find out more ~ 

durham I chapel hill families 

HouroLong Onokocation 
Photo Shoot + Images 

Find out more. 

rNeigh famNes 

Six Weeks of Kids’ Dance 

durham / ehape~ hill 

One Nonth of Unlimited 

Fitness CJasses 



Find out more 7> Find out more >~ 

raleigh families 

$60 to Spend on Am 
CSasses or Track-Out 

Find out more >> 

raJeigh 

Auto De~iling Package + 
$10g of Tinting Services 

Find out more >> 

raleigh 

Den~ Exam, XoRays, 
Cleaning~ and Whitening 

Find out more >~ 

nationa~ families 

4 Gym O~asses, 4 Free 
PJays & Lifetime 

Find out more >> 

365 things to do 

#181 
Best neighborhood billiards? 
See our pick ~ 

love what you do 
We’re hiring every~,~0~here. Check 
out our jobs page! 

deaJs on Me go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poAal or call us: 877o521o4191 (US/CA), 877o498o0128 (Fran£ais). 

Please add deals@l vingsocial corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, October 26, 2011 5:45 AM 

Gore, Travis <stgore@email.unc.edu> 

Concealed Carry Handgun Class + 5 Range Passes 

YOUR DAILY DEAL 

view dea~ 

When it comes to defending yourself or loved ones practicing 

at the range or warding off aSacking zombies, your weapon 

of choice wilt be most effective if you wield it skillfully. Practice 

makes perfect with today’s deal from Learn To Shoot No£h 

Carolina, where you’ll pay $89 for a concealed... 

Find out more >> 
1 Deal Location 
I0 Tumipseed Road 
WendeIt, NC, 27591 

more deals near you 
raleigh 

Auto Detailing Package + 
$100 of Tinting Services 

Find out more >> 

raleigh families 

$60 to Spend on Am 
Classes or TrackoOut 
Camp 

Find out more >> 

raleigh 

Den~l Exam, XoRays, 
Cleaning, and Whitening 

nationa~ families 

4 Gym Classes, 4 Free 
PJays & Lifetime 



Find out more >> 

Find out more >> 

raleigh families 

Six Weeks of Kids’ Dance 

Find out more >> 

durham / chape~ hill 

Two One-Hour Private 
Horseback Riding 
Lessons 

Find out more >> 

durham t chapel hill families 

HouroLong OnoLocation 
Photo Shoot + images 

Find out more >> 

raleigh 

Two Venus Freeze Skin° 
Tightening Trea~en% 

Find out more >> 

durham t chape8 hill 

Two OneoHour Hypnosis 

Find out more >> 

raJeigh 

$50 to Spend on Custom 
Photo OaJendars 

Find out more >> 

ri!¸ raleigh 

Diamond Ul~asonic 
Too~brush 

Find out more >> 

365 things to do 

#394 
Best spectator sporing event? 
See our pick >> 

~ove what you do 
We’re hiring every~uhere. Check 
out ourjobs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~sl or call us: 877-521=4191 (US/CA), 877o498o0128 (Fran~;ais). 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, October 26, 2011 6:00 AM 

Gore, Travis <stgore@email.unc.edu> 

2 Horseback Riding Lessons 

YOUR DAILY DEAL 

a /c 

Two One-Hour Private 
Horseback Riding Lessons 
Effaestriar~ Ar~s Insdtute 

view den 

Your child spends hours lassoing her rocking horse - a silver- 

hoofed Arabian, she imagines. But yesterday when she tried 

to rip ob Starlight from its foundation to practice jumping it 

over the couch, you had to stop her in her tracks. With today’s 

deal from Equestrian Arts Institute, encourage her... 

Find out more >> 
1 Deal Location 

4505 Scotland Drive 
Mebane NC, 27302 

more deals near you 
durham i chapel hill families 

Hour-Long On-Location 
Photo Shoot + images 

Find out more >> 

durham i chapel hill 

Two Venus Freeze Skin° 
Tightening Treatmen~ 

Find out more. 

durham i chapel hill 

Two OneoHour Hypnosis 

raleigh 

Auto BetaHing Package + 
$100 of Tinting Services 



Find out more ~ Find out more >~ 

raleigh families 

Six Weeks of Kids’ Dance 

Find out more >~ 

raJeigh families 

$60 to Spend on Am 

CJasses or TrackoOut 
Camp 

Find out more >> 

nationa~ families 

4 Gym CJasses0 4 Free 
PJays & Lifetime 

Find out more >> 

raleigh 

Den~J Exam, XoRays~ 
CJeaning~ and Whitening 

Find out more ~ 

raleigh 

Handgun CJass + 5 Range 
Passes 

Find out more >~ 

durham I chape~ hill 

Diamond UJ~asonic 
Too~brush 

Find out more >> 

durham I chape8 hill 

$50 to Spend on Custom 
Photo CaJendars 

Find out more >> 

365 things to do 

#182 
Best cookedotooorder pasta? 
See our pick >> 

love what you do deals on ~e go 
We’re hiring ever}<4/here. Check Downtoad our iPhone or Android 
out our]obs page! app to get daily discounts on your 

phone! 

Have a question? ws~t our support po~sl or call us: 877-521-4191 (US/CA), 877o498o0128 (Frangais), 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, October 27, 2011 5:52 AM 

Gore, Travis <stgore@email.unc.edu> 

3 Microdermabrasions or Chemical Peels 

YOUR DAILY DEAL 

ra eig 

3 Microdermabrasions or 
Chemical Peels 
~ake Plastic Surgery 

You run on the treadmill to keep your hea~ healthy and 

diligently work the N&O crosswords to sharpen your brain -- 

but dont you think it’s time you show your body’s targest 

organ some love with todays deat from Wake Ptastic 

Surgery? For $125 take your pick of either three 

Find out more >> 

I Deal Location 

300 Keisler Drive #102 
Cary NC 27518 

more deals near you 
raleigh 

Handgun Class + 5 
Range Passes 

Find out more >> 

raJeigh 

Denta~ Exam, X-Rays, 
Cleaning, and Whitening 

Find out more >~ 



raleigh families 

Six Weeks of Kids’ Dance 

Find out more >> 

national families 

4 Gym Olasses~ 4 Free 
Plays & Lifetime 

Find out more >> 

durham / chapel hH[ families 

HouroLong OnoLocation 
Photo Shoot + images 

Find out more >> 

durham / chapel hi[[ 

$200 Toward an Eye 
Exam + Prescription 

Find out more >> 

raleigh 

Two Venus Freeze Skino 
Tightening Treatments 

Find out more >> 

durham / chapel hil~ 

Two OneoHour Private 
Horseback Riding 

Find out more >> 

raleigh families 

$65 to Spend on Baby 

Find out more >> 

raleigh 

$50 to Spend on Custom 

Photo Calendars 

Find out more >> 

raleigh 

Diamond UJtrasonic 
Toothbrush 

Find out more >> 

raleigh 

$40 to Spend on Custom 

Cards and More 

Find out more >> 

365 things to do 

#395 
Best place to spot the ghost of Sir Walter Raleigh? 

See our pick >> 

love what you do deaJs on the go 



We’re hiring everywhere, Check 
out our]obs page! 

Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~a~ or oaU us: 877-521-4191 (US/CA), 877-498o0128 (Fran~ais)~ 

Please add deals@livingsocial.com to your address book or safe sender list so our emaiJs get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationsMp with LivingSocial. If you no Jonger wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, October 27, 2011 6:09 AM 

Gore, Travis <stgore@email.unc.edu> 

$50 for $200 of Prescription Glasses + an Eye Exam 

YOUR DAILY DEAL 

a /c 

$200 Toward an Eye Exam + 
Prescription Glasses 

view den 

When rain on your car’s front window blurs your vision all you 

need to do is turn on those wipers. But if your cloudiness 

springs from your own faulty peepers, it’s time you grabbed 

today’s deal from Specs, located on Renaissance Parkway. 

Clear things up by dropping $50 for $200._ 

Find out more >> 
1 Deal Location 
8202 Renaissance Parkway 
Suite I05 
Durham NC 27713 

more deals near you 
durham / ehape~ hill 

Two Venus Freeze Skin° 
Tightening Treatmen~ 

Find out more >> 

durham i chape~ hill 

Two One-Hour Private 
Horseback Riding 
Lessons 

Find out more >> 

durham I chape~ hill families 

Hour-Long On-Location 
Photo Shoot + images 

raleigh families 

Six Weeks of Kids’ Dance 
Classes 



Find out more 7> Find out more >> 

raleigh 

3 Microdermabrasions or 
Chemical Peels 

Find out more >> 

nationaJ families 

4 Gym Classes, 4 Free 
Plays & Lifetime 

Find out more ~> 

raleigh 

Den~l Exam, XoRays, 
Cleaning~ and Whitening 

Find out more >~ 

raleigh 

Handgun Class + 5 Range 
Passes 

Find out more >> 

raleigh families 

$65 to Spend on Baby 

Find out more >> 

durham I chapel hill 

$50 Lo Spend on Custem 
Photo CaJendars 

Find out more >> 

durham t chape~ hill 

Diamond Ul~asonic 
Too~brush 

Find out more ~> 

durham i chape~ hill 

$40 to Spend on Custom 

Cards and ~1ore 

Find out more >~ 

365 things to do 

#182 
Best cookedotooorder pasta? 

See our pick >> 

~ove what you do 
We’re hiring every~,vhere. Check 
out our jobs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~sl or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais): 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subje~: 

A~aeh: 

Woodard, Harold <harold woodard@unc.edu> 

Wednesday, December 19, 2012 3:35 PM 

Overstreet, Tia <overstre@email.unc.edu> 

PETITION PROCESS FOR RE@JESTING COURSE SUBSTITUTIONS 

CSSAC Procedure for Requesting Course Substitutions Sept 28 2009.doc 

Tia, 
Please see attached document that I mentioned to you a few minutes ago. 

Harold 



Procedure for Requesting Course Substitutions 

Spring 2010 

The following is the process all students will follow when requesting course substitutions for 

meeting the Math and/or Foreign Language Requirements. 

In most cases, students cannot request a course substitution unless they have already 

attempted a Math or Foreign Language course at the college level and have experienced 

failure. 

2. The student writes a petition letter requesting a course substitution. This petition letter 

should include: 

a. Specific information describing the student’s failure experience taking a college 

level Math or Foreign Language course. Include detailed information about the: 

i. Difficulties the student experienced including the types of learning 

problems encountered in class, doing assignments and taking exams. 

Specific information about grades on quizzes, tests and assignments as 

well as the overall course grade needs to be included. 

ii. Interventions the student used to deal with these difficulties 

b. A brief history describing the student’s experiences taking Math or Foreign 

Language prior to college and interventions used. This description should 

include specific information on the types of learning problems encountered and 

grades received. 

3. The student should submit documentation from other sources to support the request. 

For example: 

a. Statements from professors, TAs, tutors or other individuals who witnessed the 

student’s learning difficulties at the college level. 

i. If the student has diagnosed disabilities that are directly impacting 

his/her learning of Math or a Foreign Language, then a letter from the 

appropriate professional explaining how the disability adversely impacts 

the student should be included. These letters must specifically explain 

how the student’s disability is impacting learning in math or foreign 

language classes. 

ii. Students diagnosed with LD/ADHD who are working with the Department 

of Accessibility Resources or with the Learning Center can request staff in 

these offices to write letters of support. 

iii. Students not working with these offices can include letters from the 

professionals who diagnosed their disabilities. 



4. The student submits the letter and supporting documentation to Mr. James Kessler in 

the Department of Accessibility Resources. His office is in room 2126 SASB, email is: 

jim_kessler@ unc.edu, fax: 919-962-4748. 

5. Mr. Kessler copies this information and distributes it to the documentation review 

committee which meets on a regular basis. 

6. The committee reviews the student’s request and documentation to determine whether 

there is sufficient information to indicate that the student will not be able to meet the 

Math or Foreign Language Course requirements. 

7. The committee’s opinion is forwarded to Dean Harold Woodard, Director of the Center 

for Student Success and Academic Counseling along with the students supporting 

documentation. 

8. Dean Woodard reviews the committee’s recommendation and the student’s petition 

and makes the final determination regarding whether to grant the student a course 

substitution. 

9. Dean Woodard contacts the student in writing regarding his decision. 

10. When Dean Woodard approves a course substitution, he sends a copy of the letter with 

his decision and a copy of the course substitution list to: 

a. Advising: if he has granted a course substitution (He will work with advising to 

ensure this letter gets to the student’s advising folder) 

b. To the Learning Center or Accessibility Resources if the student is working with 

this office, to be included in the student’s folder. 

Dean Woodard’s contact information: 

Center for Student Success and Academic Counseling 

2203 Student Academic Services Building North (SASB), UNC-Chapel Hill, Chapel Hill, NC 27599-3106, 

Emaih harold_woodard@unc.edu phone: 919-962-1046 



From: 

Sent: 

To: 

Subject: 

North Carolina Democratic Pa~ <headquarters@ncdp.org> 

Wednesday, December 19, 2012 4:11 PM 

Overstreet, Tia <overstre@email.unc.edu> 

The Tax Heel State Inaugural Ball 



From: 

Sent: 

To: 

Subject: 

PREX1 @mvs.adp.UNC.EDU on behalf of 
PAYROLLNOTIFY@UNC.EDU 

Friday, December 21, 2012 5:55 AM 

Overstreet, Tia <overslre@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Monthly Payroll. To access your pay information, go to 
http :i/finance.unc.edu/university-controller/pavroll-services/welcome html 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
right hand corner of the stub. These amounts are your leave totals as of the end 
of the prior month. 

Thank you. 

Payroll Sel-~dces 
’]?he University of North Carolina at Chapel tti]l 



From: 

Sent: 

To: 

Subject: 

Stroman, Deborah L <~dstro@unc.edtr-- 

Saturday, December 22, 2012 11:44 AM 

Stroman, Deborah L <dstro@unc.edu> 

MaNn Report - video 

From the "In Case You Missed It" file - 

http:!iwww.wral.com/news!video!l:[897303!#!vid11897303 

I am sure the articles and comments in Sunday’s N&O will be interesting. 

Merry Christmas and Happy Holiday Season! 

d 

Deborah L, Stroman~ Pi~,D, CLU 
Explore= En~age, Empower, 

::~:: 



From: 

Sent: 

To: 

Subject: 

Duke Men’s Basketball <goduke@neulionnetwork.com> 

Thursday, December 27, 2012 3:44 AM 

Overstreet, Tia <overstre@email.unc.edu> 

Listen To Duke Take On Cincinnati In the Belk Bowl 

% 
© 2012 NeuLion. All rights reserved. To no longer 
receive these messages, please unsubscribe. 

E 



From: 

Sent: 

To: 

Subject: 

Ackland Art Museum <bo,ana@email.unc.edu> 

Friday, December 28, 2012 3:02 PM 

Overstreet, Tia <overstre@email.unc.edtP 

Celebrate the Season of (?lying 

Having trouble viewing this email? Click here 

ACKLANDARTMUSEUM 

Celebrate the season with a gift to the Ackland Art 

Museum! 

As we look to the New Year, we see More Love on the horizon. Opening 

on February 1, More Love: Art, Politics, and Sharin!~ since the 1990s 

brings works by 35 emerging and estabtJshed artists who demonstrate 

love as a potitica[ force, as a phJtosophJca[ mode[ for equitable knowledge 

exchange, and as social interaction within traditional and new media. 

The exhibition wJ[[ undoubtedly challenge and engage, confound and 

delight, as visitors are invfted to reconsider love in contemporary art. 

We hope you wit[ join us in this extraordinary project by making a gift 

today. 

In addition to More Love, in the coming year, your gift wi[[ support: 

Educational programs that serve the people of North Carotina and 

beyond 

¯ Exhibitions that present and interpret an outstanding collection 

¯ Technology that makes our art and scholarship avaitabte to 

electronic visitors from around the world 

Annual operating fund to keep the Ack[and free for a[[! 

To donate ptease visit: 

htLps://secure.dev, unc.edu/gift/Default aspx?s=513200381452733 

and select Acktand Art Museum. 

In the last days of 2012, you can make a difference at the Ack[and. I hope 

you wilt remember the Museum as we ring in the New Year. 

With sincere thanks, 

Emity Kass 

Director 

Forward this email 

% 
This email was ,~nt to overstre@emaihunc.edu by bryana@email,unc.edu 
Update Profije/Emajj Address Instant removal witil SafeUnsubscribeTM Privac~t Policy. 

Ackland Art Museum, UNC - Chapel Hill :: 101 S. Columbia Street CB 3400 Chapel Hill NCi27599-3400 



Fl’om: 

Sent: 

To: 

Subject: 

Ackland Art Museum <esboMes~email.tmc .edu; 

Thursday, Januao, 3, 2013 2:12 PM 

Overstreet, Tia <overstre@email.unc.edu> 

Final Days and New Beginnings -- All with Great Art! 

Having trouble viewing this email? Click here 

ACKLANDARTMUSEUM 

F~nal Days: Don~t Miss "A Season of Japaff°! 
On view through Sunday, 6 January 2013 

Exuberant posters. Serene woodblock prints. Sassy ’70s films. 

With five exhibitions and hundreds of works of art, the Ackiand’s Season 

of Japan has somethin£ for everyone, but those somethin£s won’t be 

around for much longer! Sunday, 6 January 2013, is the fast day you can 

see these masterpieces of Japanese art spanning ten centuries. 

Free admission, with donations accepted. 

"You’ll be stunned by the show’s visual variety, which is balanced by its 

pristine presentation." - - Chris Vitiello, Independent Weekly 

Click here for the full review. 

Art Adventures for Kids: °’Portraits°’ 
Saturday, 5 January 

AM Session: 10:30 AM - 12:00 PM 

PM Session: 1:00 - 2:30 PM 
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to create take-home treasures in an adjacent art studio using newly-learned 

art-making techniques. Materials are provided. 

This month, we’ll explore portraits, both in the galleries and in the studio! 

NEW: Register for Art Adventures online! Click here to re~ister. 

A New Semester of "Art ~ la Carte" Begins! 
Hands-on Art Classes for UNC Students 

Select Fridays, 4:00-7:00 

PM 

Carolina students: start your weekend creatively with low-key, hands-on art 

classes designed especiaUy for you! Each class begins at the Ackiand Art 

Museum, where you’ll examine the techniques and materials other artists have 

achieved. You’ll then go to a studio in Hanes Art Center to try the techniques 

yourself as you create works of art that you can take home. 

Classes are designed for beginners, but also suitable for students with some 

art experience. Cost is S8 per class; materials provided. 



Friday> t I January, 4:00-7:00 PM: 

Exquisite CorpsefSurrealism 

Learn how to pl,ay the Surreal,ists’ favorite creative, cooperative drawing 

game. Distortions and juxtapositions resul,t in fantastic composite figures 

(note: resul,ts wil,l, be exquisite but do not invol,ve corpses!). 

FUTURE CLASSES: 

25 January: Charcoal‘ Drawing 

8 February: Pop-up Greeting Cards 

15 February: Prints with Friends 

22 February: Wire Scul,pture 

1 March: Col,l,age 

Click here for detailed class descriptions. 

Register online. 

Art ~ l,a Carte is supported by a grant from the Carol,ina Parents’ Council.. 

Save the Date: W~nter Pajama Party! 
Saturday, 19 January, 2:00-5:00 PM 
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and women they’l,l, find in the artworks on view. Hands-on activities wil,l, 

incl,ude trying on costumes and making accessories such as jewel,ry and 

mustaches. Read-al,oud stories rel,ated to dressing up wil,l, give l,ittl,e ones a 

chance to snuggl,e up with their l,oved ones. 

Free and open to the public. 

PJ attire encouraged, and "binkies" and "lovies" are welcome! 

Presented in col,l,aboration with Pl,ayMakers Repertory Company. 

Opening 1 February 2013 

More Love: Art, Politics, and Sharin9 since the 1990s 



More Love is the first major exhibition to investigate the ways in which 

contemporary artists have addressed love as a political force, as a 

philosophical model for equitable knowledge exchange, and as social 

interaction within a rapidly changing landscape of technology and social 

media. Learn more[ 

LooMr~ Ahe~d~,, 

Drawing for Tweens 

Now with online registration available! 

Saturday, 12 January, 10:30 AM- 12:00 PM 

Drawing in the Galleries 
Saturday, 12 January, 10:00 AM - 12:00 PM 

Music in the Galleries 

Cryoacoustic Orb: A Sound 

Instat[ation by Jonathon Kirk 

and Lee Weisert 

Sunday, 20 January, 1:00 - 5:00 PM 

The Ackl.and’s exhibitions and pubttc programs are made possible by 

generous support from Acktand Art Museum members and friends tike you. 

Become a member of the Ackland Art Museum! 

Membership supports our mission and benefitsyou! 

Comments on the Ackland’s e-news? Send an emai[ to the editor. 

Sh]~eo Fukuda, Japanese, 1932-2009: UCC Co,tee, 1985; cotor offset t]tho~raph. Merr[t[ 

C. Berman Cot[ection. 

Toyohara Kunich[ka, Japanese, 1835-1900: Senzekf Ye~orS, scene from "The Treasury of Loyal Retefners (Chushfn~ure)", 

n.d.; color woodblock print (one of a triptych). Transferred from Louis Round Wilson Library, Rare Book Cot[ection at 

UNC, Bequest of Susan Gray Akers. 

Cami[te Pissarro, French, 1831-1903: The Banks of the Ofse, Neer Pontofse, 1876; oit on canvas. Acktand Fund. 

Tracey Emin, British, born 1963: More Love, 2010; neon. 18-1/8 x 47-1/4 inches. Edition of 3. © Tracey Emin, Courtesy 

the artist and Lehmann Maupin Gattery, New York and Hon8 Kon8. 

Forward this email 
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From," 

Sent: 

To: 

Subject: 

Dibbert, Doug <~doug dibbe(t~unc.edu> 

Tuesday, October 27, 2009 12:22 PM 

lissabroome@unc.edu 

College Sports 101 

Lissa - At yesterday’s Knight Commission meeting, College Sports 101 was reviewed and the website was launched. There is much here, and I thought you should see what 

is now available. 

htt p://vwvw.knig htcommission.org/index.ph p?option=com content&view=article&id=344&ltemid=84 

Douglas S. Dibbert ’70 

President 
The University of North Carolina 
General Alumni Association 
George Watts Hill Alumni Center, CB 9180 

Stadium Drive 
P.O. Box 660 
Chapel Hill, NC 27514-0660 
deug_dibbert@unc.edu 
(919) 962-7050 - phone 

(919) 962-0010 - fax 

h!!~Li_#_t_u__r_[mi~_n___o_:_gd___u_. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Evans. Jack <EvansJ@kenan-flagler.unc.edu> 

Thursday, November 5, 2009 10:48 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

COIA Survey 

survey responses.pdf; COlA Survey - Comments.doc 

Lissa: 
The two attached file contain our responses to the COlA survey. The pdf file contains the responses to the survey questions. The second file contains the comments 
referenced in the survey responses. 
Jack 
John P. Evans 
Executive Director, Carolina North 
Hettleman Professor of Business 
304 South Building, CB 4000 
Chapel Hill, NC 27599 
919-843-2025 



~flsti~u~iona[ int~ration of athI~t~cs imo {he ac~demi:c framework wil~ be 
a,~essed ba~ o.n res~nses to the {oHowin~ questbn~ai~e, which b to be corn. 
pleted b’f ~he presiden~ of the ~ac~!ty ~ov~rn{ng body at e~;:h institution, ~nd from 

~FASi ~ ~,~e ~hab o~ ~ ~am~s AtS~et~¢s 8ea~ te ~o.~e ~ ~as~Jem 
~alt~° Th~ s~rv~y has been prepared and distributed a~d will ~. a~alvzed b~ ~b~ 

Dh~ Cude~ {enter fo~ S~rts ~o~rnalism, 

3. (ore ~rehe~sfve da~a on the academk p~ofiles 
a. of ~ enleri~ st~de~-a~.~le~e~ were re~ewed during ~he 2008-2009 a~demk ~ar by 

i. th~ ¢~m~s [aevlty governance body ~ ............................................................................................................. 
iL the C~m~s gtbletks 8oar~2 ..................................................................................................................... 

b. of alf e~tedng non-stude~t-a~hletes were reviewed d~ing ~,he 2008-2009 academic ~ar by 
L the c~mp~s facult’: governance bo~y .............................. 
ii, the £amp~s Athletics Board ....................................................................................................................... 

<;: 

4. Da~a on the academic performance of student-athlete spe:da[ admits were ~eviewed during ~fle 
008-.009 academic year by 

a. the camp~s ~actH~ gove~nance !body ................... .~_=,i .............. ,.~i. ................................................................................... .i ....................................... 
b~ ~he Campus Athl~ Board .............................................................................................................................................................................................. 
~* Not applicable-No such admissio~so~¢~. ............................................................................................................................... 

~ S NO 

.... NIA 

5. "~ he recruiting pro~:esses for student a~h[etes were reviewed during the 2~8-2009 academ{c year by 
/ 

} b. lhe Campus Athletics ~oard ......................................................................................................................................................................................................... Y£~ ~.~ 
~ ~he Faculb’ A~h[e~i:s ~eD~esematJ~ .. ,, L Z ................................................. .!~E$ N~ 

S E<[DN A COMMENTS: : 
~ 

" " * ...... ~ ~°/ ..... -" " 2~ :.~;~.,.~ ,..~ ........ .~, .t _.. . ~:]~ .......... ~: - ................................................................................................................ 



SECTION B 

, By spor~, da~a ea student, athletes’ choice of major were reviewed during the 2008-2009 
academic year by 

a. tSe ¢~mpus faculty g~vernance body ........................................................................................................................................................................... 
b, the Campus Athletics 8oard .............................. ~o_J ........... :.. ................ .. ........................................................................................ 

2. The following, repar+ed by spot, were reviewed during the 2008,2009 aca4emic year by the 

~amp+~s facu{ty governance body: 

b. s~dent.~hle~es, se~io~s ........... i ................................................ i ...................... i"... ................................... :.,_i ................ , ................... 1 
........................... ~,, ........................................................................................................ +,~ ................... ~+; ................................... $.. 

3. The fo:Howing, reported by spor~i were reviewed daring the 2008-2009 academic year by the 
Campus Athletics +~oard: 

¢. ~ .:~. a, stude~a~bl~tes courses .......... ~+~L ........................................................................................................................................... h 

4~ The ~oIlow~ng data were ~’eviewed ~or aft spor~s during ~he 2008--2,009 academic year by the 

cam~s facaffy 8overnance bo~y: 

c. ~c~demi~ Pmgt~s Ra~e ...... 2;~ .................................................................................................................................. :j .............. .............................. 

5, The fo{Iowin~ da~a were ~eviewe~ ~or a{{: sports during the 2008-2009 academic year by the 

Camp~s A~hletics Board: 
~, F~er~{ ~ad~a~i~n Rate ................................................ ]~ ...................................................... : .................................................. : ........................................... 
b~ ~radua~mn 5~:cess Ra~e .......... :,,.: ................. ~:i.,....! ........................................................................... : .......................... i ................. i ............... : .................. : 
c. A~ademic iProgr~ss ~ate ............ : .............................................................................................. .., ....................................... ~:/..L ........................... ii 

+++o 

_++o 

Z+o 

I. A written policy exists ~or s~hedo{ing t~ave! a~d athletic competitions focusing on mi+nimizinB 

~os~ class time ....................................................................................................................................................................................................................... 
a. l:~ yes, 

L ~is ~oiic~ ~as publicly acc~ssi~{e dud~ ~he 20~2009 academk year ................................................................................. 
ii. +.his poI~cy ~as ~e’~ewcd by t~he ~a~u~b/8overn~m:e body or the Camp+is A@e~i~s ~++oar~ 

~u~i~g ~e 2008-~ a~dem~c year ..................................................................................................................................................... i ....... 

/ 

~ES 

+0 

2. A wd~e~ po[+[+~y e~ists [or sched~Jing ath{etica{~y reia~ed on<ampus activit:[es fo+~ athletes 

(s+~ch as prac~ice~, team meetings, a~d other required e++e~ts) aimed at minimizing ~onf[kt 

with ~rime times [or academic classes .................................................................................................................................................... 

i, ~his ~Iky +~as l:~uS~ic~.’ a~e~ible d@ng the 2008-2009 aca~emi~ yea~ .................................................................... 
ii+ ~h}s .~olicy was reviewed by th:e faculty governance bo~Jy or t~e CamP~s Athletics Board 

~d~g the 200~-2@9 a(ademk yea.+ ................................................................................................................. .: .............. : .................... 

C 
SECTION C COMMENTS: ’~,,~ ..... ++~, + "~ ’+:°~+++"+~ + ~++ ~=~" ’~° ~: .... ~’ + "~ ~ ~ .............. ~~ ..... ~     ~ ....... 

!ii ..... ~i 

~/iYEs NO 

.............................................................................................................................................. :......~Z ............................................................................................. 



2. Membership ot~ ~.he Camp~as Athletics Board, including ~onta~ information ~or ~acE member, 
was publicly accessible during the 2008-2009 academic year ................................................................................ 

3. Before a:[[ major athletic de~[si~s (e.g~, hiring of key pers~r~e[, changes in spots, ]a~tiat[o~ 

of ~apita~ projet-~s, e~(+), the fo[~ow+~g are ~onsulted: 

a. leaders o[ the ~m~us faculty ~overnance body .................................................................................................................................................. 
b. the ~mpus Athletics ~oa~d ...................................................................................................................................................................... h- 
e. ~he Faculty At:hi,tics ~epmsen:tati~ve .......................... ~ ....................................................................................................................................................... 

4. TEe current Fa~[ty A~h~et[cs Representative was apQointed by the University Pres~de~ a~er 
consultation with aad approval of the camp~s faculty governance ~ody ...................................................... 

5. Each of the f~![ow~g made a report, in person, to the f~I membership of the campus fac~Bty 

governance body d~r~ng the ZG08~2~9 academic yea~: 
ao ~he Fa~Ity Athletics ~ep~esentativ~ ........................................................................................................................................ 

b, t~e Atlblet,ic Di~ett~ .......................................................................................................................................................................................... 
c. the chair of the tampus Athletics Board ........................................................................................................................................................... 

6, Each of the fo]]owin~ made a repot, in writing, to the fob membersh6p of the camp:us faculty 
govema~ce body durin~ the 2008-20,09 acade~£c year; 

a. the Faculty Athletics Representative ..................................................................................................................................................................... 
b. the Arhle~ic Di~.tor ..................................................... :.] .................................................................................................................................. 
c the ~hair of the Campus k~hle~ics Board ........... ~: ........ ~ .................................. .~ ............................................................................ -I 

SECTION D COMMENTS: ~-~×-                                  ~’ 

~L" YES NO 
Zne 

,i:JE$ .N@ 

:~:LYE~ _.....NO 

1. University policy st{pula.~:es that final a~thority for revoking an athletic scholarship rests with 
eP~her the Provost. or the ~amp~s chief financial aid officer ........................................................ i .............................................. 

a. if yes, ~ch a~thority wa~ communicated in writing to all student,ath[ete~ d~ring the 2~2009 a~adem c yea~ 

2. To e~sure their accordance w~th N,~ and campvs procedure, stholarsh~p termiaat~o~s were 

reviewed d~ri~g the 20,0~b2009 academic year by 

a. the ~a~l~ ~ove~nance body ................................................................ :,... ............................................................................................. , ........................... L..,. .... 
, the Campus k~h[et~cs Board ........................................................................................................................................ :~ ............................. : ......... :: ....................... 

(:, ~he Fa~lly kth)e~ics Representative 
** ~ot applicable ~ No scho!a~sh~s were terminated, ........................................................................................................................................ ~,..,~ ...... ........ N/A 

SE!~tON ~ COMMENTS: 



1, The faculty goveraance body has been ~rovided, an a regular basis, a ~horough financiat acmunting 
of a~h~eti<:s ~uriag the athletics budget const~c~ion or review pro~:ess ................................................................... 

,d":~S NO 

21. U~versitv policy stipulates that: the ~a:cu[ty governance body b:e consuffed regarding fiscal tr~s- 
fers to Athletics ~mm the inst~tutia~’s r..enera~ F~r)d .......................................................................................................................... ~YES NO 

3. T~’ansfers to A~hJetic~ from the i~s~tutian’s (;enera~ Fsnd dsri~ the 2008-2009 academic year 

~ere ~omple~ed i~ co~s~ta~ioa wi~b tSe fa:cu~ty Bo:vernance bo~y .................................................... ...................... 
** No~ aPpii~ble - No su¢~h transfers oc~u~ed 

SErmon H CommEnts 

SPORTS JOURNALISM 
.A T i-~ ~: N N S T A T E 



Responses for Comments Sections of COlA Survey 

Section A Comments: 

In the spirit of the interpretation of "campus faculty governance body," references 
to the Campus Athletics Board are interpreted to include an appointed group of 
or including members of that body. 

Section B Comments: 

None 

Section C Comments: 

At both conference and institutional levels, efforts are made to schedule 
competitions and travel to reduce lost class time. 

Section D Comments: 

The "Campus Athletics Board" in our case is the elected Faculty Athletics 
Committee, consisting of nine elected faculty members plus the faculty athletics 
representative (if not an elected member). 

Section E Comments: 

An appeals process exists through which compliance can be tested and assured. 

Section F Comments: 

No transfers from the institutional General Fund to Athletics occur. 

Section G Comments: 

None 

Section H Comments: 

None 

General Survey Comments: 

After careful deliberation and with some reluctance, we have decided to respond 
to this survey despite our considerable reservations regarding both its design and 
what appears to be the intended use of responses. We understand and support 
COIA’s broad purposes. However, the survey, despite opportunities for 



comments, forces yes/no answers to questions that should be answered with 
more complex responses. Similarly, the structure of the survey implies that a 
"no" answer means something less than full compliance with COIA’s purported 
"best practices" which have not been validated to have that status. Finally, we 
disagree with the proposition that responses to a survey of this design are 
sufficient for an evaluation of the results of an institution’s efforts to integrate 
athletic and academic activity. We strongly urge that COlA and the John Curley 
Center publish no statements that imply an assessment of an institution’s 
integration of its athletic and academic activities based only responses to this 
survey. 

Specifically, although we are confident that our institution has accomplished an 
extensive and effective integration of academic and athletic activity, we do not 
believe that any third party would be in a position to evaluate our performance 
fairly in that regard simply by reviewing our responses to this survey. A full 
evaluation would deserve and require a more comprehensive inquiry, such as 
occurs through the NCAA Certification process. 



From: 

Sent: 

To: 

Subject: 

Carole Browne <browne@wfu.edu~ 

Friday, January 22, 2010 2:28 PM 

Broome, Lis~ I <lbroome@email unc edu> 

Hi Lissa, 

Thank you for your comments on the joint resolution. 

And congratulations (maybe?) for your appointment as FAR. We have several other 
COLA reps that are FARs, including Chris Anderson from Tulsa, who is also on 
the steering committee. I think that having FARs on the steering committee is 
an excellent way to maintain a line of communication between COIA and the DI 
FARs. So if you are willing to remain on the SC, your participation would be 
vely’ welcome’. 

Carole 

Hi Nathan & Carole -- 

I hope plans are proceeding well for the COIA meeting that is coming tap soon. 
I’m sorry I won’t be able to make it 

We were on an extended skiing trip when the draft joint resolution that will be 
discussed at the meeting was circulated to the Steering Committee, and I frankly 
didn’t take time then to comment, although I thought the adjustments that were 
made to address Steering Committee comments were all good. Nor, have I had an 
opportunity to share and discuss the Proposed Joint Resolution with our Facuhy 
Athletics Committee. But, I did want to pass along one comment I had. In the 
first section on governance, the faculty athletics committee is described as a 
group that will "establish policy and oversee" the athletics department. I 
think the proper role of such a group is to advise the chancellor (or president 
or whatever the chief executive of the university is called) who is the ultimate 
authori~ to whom the Athletics Department reports I don’t think the faculty 
can or should usurp that relationship and dictate policy or provide oversight. 

We have a Faculty Athletics Committee that is elected by the faculty and 
includes 9 facul~ members serving staggered 3-year terms. ’]’he Facul~ 
Athletics Representative is also an ex officio member of the committee. The 
committee is advisory to the chancellor. The Athletics Director and two other 
senior associate athletics directors attend the committee’s monthly meetings. 
In practice, even when the Chancellor does not ask for advice on a specific 
subject, the Athletics Director may initiate a request for advice. 

I also wanted to let you know that our Chancellor has asked me to become the 
Faculty Athletics Representative on our campus beginning July 1, when our 
current FAR, Jack Evans, steps down because of his pending retirement from the 
faculty. I am happy to continue on the Steering Committee as one of the ACC’s 
representatives, but if you’d like to take this opportunity to plug in a 
different representative from our corfference I certainly ~lderstand. I think I 
joined the Steering Corrmrittee at the end of 2005 or the beginning of 2006 so ray 
3-year term is past time for renewal in any event. Let me know your pleasure. 

Have a great meeting. 

Lissa 



From: 

Sent: 

To: 

Subject: 

Nathan Tnblilz <tublitz@uoneum.uoregon.edn> 

Sunday, Januao, 24, 2010 11:28 AM 

Broome, Lis~ I <lbroome@emM unc edu> 

Re: COIA RESOLUTION-PLEASE VOTE BY MONDAY FEB 1, 5pm PST 

Thanks Lissa I appreciate the quick reply Please note that a yes vote 
does not imply support for the proposals in the joint resolution. The only 
thing you are voting on is to send or not send out the resolution for 
discussion by D1A facul~z senates. 

Cheers and I look forward to hearing back from you after your Faculty- 
Athletic Committee meeting 

Hope all is well, 

Nathan 

Professor of Biology 

Member, Institute of Neuroscience 
University of Oregon 
Eugene, OR 97403 
phone: 541-346-4510; fax: 541-346-4548 

> Hi IN.-athal"i -- Our Faculty Athletics Committee, which votes on COIA 
> matters on behalf of our Faculty Council, meets on February 2, so we 
> will not be able to provide you our vote until then. 
> 

> Lissa 
> 

> Nathan Tublitz wrote: 
>> Dear COIA members: 
>> 

>> At today’s COIA meeting, the membership agreed to send out 
>> the following motion to our entire membership for a formal vote: 
>> 

>> THE COIA MEMBERSHIP APPROVES ~IItE ACAD[~M[C 
>> FIRST RESOLUTION AS A TF.MPLATE FOR DIS(XJSSION BY 
>> EACH [gACH INVISION IA FA(XJLTY SENXfE (gull text 
>> attached). 
>> 

>> Please note that an affirmauve vote on this motion does not 
>> imply that your Senate approves any of the proposals in this 
>> document A yes vote only means that your Senate approves 
>> this resolution as a template f’or discussion by all Division IA 
>> Senates If approved, the resolution will be sent to all DIA 
>> Senate Presidents (or the equivalent faculty goverance leader). 
>> 

>> Each COIA member Senate shall cast one vote The vote shall 
>> be cast by the Senate President or COIA representative. The 
>> motion shall callT ifa majority of COLa. members (29 of 57 
>> members) vote affirmatively. 
>> 

>> Please send me your Senate vote by Monday Feb 1st at 5pro 
>> PST. 
>> 

>> Thanks in advance for your vote and for your continued strong 
>> support of COIA. 
>> 

>> Cheers, 
>> 

>> Nathan Tublitz 
>> fomler COIA co-chair 
>> 

>> 

>> 

>> ************************************ 

>> Professor of Biology 
>> Institute of Neuroscience 
>> University of Oregon 
>> Eugene, Oregon USA 97403 
>> phone: 541-3464510 
>> fax:: 541-346-4548 
>> ************************************ 

>> 

>> ........................................................................ 

>> 

>> The following section of this message contains a file attachment 
>> prepared for transmission using the Intemet MIME message fOlTnat 
>> If you are using Pegasus Mail, or an?’ other MIME-compliant system, 
>> you should be able to save it or view it from within your mailer. 
>> If you cannot, please ask your system administrator for assistance. 
>> 

>> .... File information ........... 
>> File: Joint Resolution 23 Jan 10 COIA membership.pdf 
>> Date: 23 Ja1"i2010, 22:16 
>> Size: 14019bytes. 



>> Type: Unknown 
>> 

> 

>__ 

> 



FFom: 

Sent: 

To: 

Subject: 

Evans. Jack <EvansJ@kenan-flagler.unc.edu> 

Wednesday, April 21, 2010 12:03 PM 

ttarris, Kathleen Mullan <kathie harfis@unc.edtr% Reznick, Steve <reznick@email.unc.edu-*; Broome, I,issa L <lbroome@emaJl.unc.edu> 

RE: An article ti~om www.new~bserver.com 

Kathie: 
Thanks - this came across my screen earlier, i’d have to read the paper in detail. My quick reaction is that they’ve created a distinction that is, in practical terms, irrelevant. 
My point is that we know we can"t compute the GSR for non-athlete students and we don’t try. Consequently, we’re net trying to compare a GSR for student-athletes to a 
GSR for either all students or (which would be mere difficult) non-athlete students. As a result, the GSR is useful for evaluating academic performance of student-athletes, but 
not for comparison with the performance of non-athletes. 
Jack 
John P. Evans 

Executive Director, Carolina North 
Hettleman Professor of Business 
304 South Building, CB 4000 
Chapel Hill, NC 27599 
919-843-2025 

From: Kathie Mullan Harris [mailto:kathie_harris@unc.edu] 
Sent: Wednesday, April 21, 2010 11:51 AM 
To: Evans, Jack; Reznick, James (Psychology); Broome, Lissa (School of Law) 
Subject: An article from www.newsobserver.com 

Kathie Mullan Harris has sent you the following story: 

"~ou prol?@ly say! th!s, !n~;e[est!rN~. ....................................................................................................................................................................................... 

% 
Posted on Wednesday, Apr. 21, 2010 

Study debunks grad rates 
By ALAN SCHER ZAG[ER 

A new study suggests that a statistical flaw relied upon by the NCAA means that graduation rates for major 

college football and men’s basketball players lag behind those of other students - not the other way around. 

The NCAA’s most recent report on Division I graduation, known as the Graduation Success Rate, shows that 
athletes who entered college in 2002 graduated at a record rate of 79 percent. Even using the federal 
graduation rate, which does not account for transfer students, athletes posted a 64 percent graduation rate, a 
mark two points higher than Jn the general student body. 

But a new report by the University of North Carolina’s College Sport Research Institute calls those numbers 
misleading. The NCAA data for non-athletes includes students who begin their academic careers as full-time 
students but later become part-timers. Those students take longer to graduate. 

Read More... 



TO: COlA Steering Committee 

FROM: Ken Struckmeyer 

DATE: October 8, 2010 

S U BJ ECT: Report and Proposal 

I had the opportunity to attend the D1 FAR meeting in Dallas last weekend. The format was much like 

our last several COlA meetings with discussions on various subjects: The role of the FAR, Agents, a 

discussion on Baseball, Concussions, and presentations by FARS that serve on the six cabinets of the 

NCAA. I was introduced at the business meeting but did not have an opportunity to speak. There was no 

discussion on budgets and little on conference realignments. There was some discussion on what to do 

with the money generated by the television contracts in basketball and football. 

The values they have on student welfare and academic success, I believe, are the same values we have. 

At times they referred to themselves as Faculty Representatives with the responsibility to work with the 

student athlete as a primary role. Their concern about the COlA White Papers and therefore COlA is the 

COlA position on term limits for FAR’S. This point was expressed to me by four or five of them. The 

second view was that we were a bunch of "radicals". But several of the BIG 10 FAR’s that attended our 

San Diego meeting informed them that that was untrue. 

The COlA meeting is set for January 21 to 23 at the BIG 10 offices outside of Chicago. The hotel and Big 

Ten offices are a ten minute commute from O’Hare. The Big 10 is contributing $5,000.00 towards the 

cost of the conference. Dr. Matt Wheeler, the FAR from Illinois is working with us to set up the 

program. He believes that he can get a president, several athletic directors and others to speak. We 

also have ideas about money, Olympic sports and reports from the Knight Commission and the Penn 

State Study. 

I visited with several people who indicated that they would be unable to attend COlA due to budget 

cuts. As an example, I received special permission from Olympia to attend this meeting due to the fact 

we have a freeze on out of state travel using state funds. 

Therefore I have a proposition for the SC’s consideration. Would you favor a request to the NCAA for a 

sum of money, $35,000.00 that could be dispersed to our members to cover cost of plane ticket and 

hotel? I think we can trust our colleagues to obtain the cheapest airfare and we know the cost of the 

hotel. The only thing I don’t have is a proposal on who would handle the dispersal of the money. 



HOTEL RESERVATION FORM 

k A room block has been reserved at the Chicago O’Hare Marriott for your meeting 
at the Big Ten Conference Headquarters. In order to confirm your reservation, 
the following information is needed. Individuals are responsible for hotel charges, 
as well as notifying the hotel directly of any changes/cancellations. For any 
questions, please contact Lindsay Schrader (Ischrader@bigten.org). Fax: 847-696- 
1150. The deadline is Wednesday, December 15, 2010 for the Big Ten rate of $109. 
Name:                                     Organization or University: 

Ad d tess: 

City: State: Zip: 

E-Mail Address - Attendee: 

E-Mail Address/Name - Administrative Assistant: 
Phone: Fax: 

Arrival: Departure: 

HOTEL ACCOM MODATIONS: 

Type of accommodations: King This hotel has a smoke- 
(please circle) Double/Double free policy 

Credit Card #: 

Expiration date: 

Type: 
Visa, Master Card, 
American Express, Diners 
Club, Carte Blanche 

Name on credit card: 

Signature: 

Please return to Sue Irnmekus- fax #847-696-1150 



Coalition on 
I ntercol’,legiate 

Athletics 

2011 COIA National Meeting 
Chicago 

21-23 January 2011 
Big Ten Conference Office 

AGENDA 

2:00 pro- 5:00 pm 

6:00 pm- 7:30 pm 

FRIDAY - 21 JANUARY 

COIA Steering Committee Meeting 

Welcome Social, dinner on own 

SATURDAY - 22 JANUARY 

Light Breakfast 8:00 am - 9:00 am 

9:00 am 9.~0 am 

9:30 am- 10:30 am 

10:30 am- 10:45 am 

Welcome and introductions, COIA co-chairs 

A Conversation With Graham Spanier About Presidential Control Of 
Athletics 
Graham Spanier, President, Penn State University 

Break 

10:45 am- 11:45 am 

12:45 pm- 12:45 pm 

12:45 pm- 2:15 pm 

Plenary Lecture 
Jim Delany, Commissioner, Big Ten Conference 

Lunch 

Panel On Fiscal Reform in Athletics 
Jim Delany (Big Ten Conference), Ron Guenther (Illinois Athletic 
Director), Jim Phillips (Northwestern Athletic Director), Vince Ille 
(Associate AD, Illinois), Susan Young (SWA, Illinois), JeffBolin (FAR, 
Purdue University) 



2:15 pm-3:15 pm 

3:15 pm- 3:30 pm 

3:30 pm- 4:15 pm 

NCAA Update 
Mark Emmert, President, NCAA 

Break 

Fiscal Reform in College Athletics 
Amy Perko, Knight Commission Executive Director 

4:15 pm - 5:00 pm Review of Two-Year College Academic Standards 

Diane Dickman, NCAA 

5:00 pm - 6:00 pm Free time 

6:00 pm - 9:00 pm Dinner and Plenary- Lecture, Marriott Hotel 

SUNDAY - 23 JANUARY 

8:00 am--9:00 am Light Breakfast 

9:00 am- 9:30 am COIA Business meeting 

9:30 am - 10:15 am: Cost of Compliance in Today’s Athletic Programs 
Chad Hawley, Associate Commissioner, Big Ten Conference. Director of 
Compliance 

10:15 am - 10:45 am Big Ten Nehvork -Academic Programming 

10:45 am- 11:00 am Break 

11:00 am- 11:30 am Results from the COIA Survey of Best Practices 
John Nichols, Penn State University Curley Center for Sports Journalism 

11:30 am - 12:00 pm Goals for next year and conference wrap-up 



Coolidon on In~tercoNegio~te A~hletics 

2011 Annual Meeting 

January 21-23 

Big Ten Conference Headquarters 

Chicago 

Registration 

Name: Affiliation: 

Address: 

Phone: Email Address: 

Please note: There is no registration lee [or the meeting. 

The host hotel is the Chicago O’Hare Marriott, 1500 W. Higgins Rd., Park Ridge, IL 60068 phone: 847.696.1010 

Please reserve your room no later than December 15 in order to receive the discounted room rate of $109. 

Please e-mail your registration to Ken Struckmeyer, kast@wsu.edu, or mail it to him at PO Box 546414, 

Washington State University, Pullman WA 99154-5414 



From: 

Sent: 

To: 

Subject: 

Attach: 

COIA@clerk.soc.psu.edu on behalf of 

John S. Nichols <jsn2@psu.edtc, 

Friday, April 8, 2011 1:56 PM 

coia@clerk.soc.psu.edu 

[COIA] COIA endorsement 

COIAKnightresolulion5.docx 

Dear Faculty Senate Chair/President and COIA Representative: 

Thank you for your membership in and support of the Coalition on Intercollegiate Athletics, an alliance of faculU senates 
seeking to maintain academic integrity in college sports. 

The COIA Steering ComnfitIee recently voted to endorse recommendations of the Knight Commission on Intercollegiate 
Atlfletics and requests that, if locally appropriate, your university affirm that action. 

The resolution and fimher explanation are attached for your consideration. Please let me know of amr action that your m~iversity 
takes on this nmtler. 

Thanks again. 

Sincerely, 

John S. Nichols, COlA Co-Chair 

p.s. If you are no longer the faculty governance leader or COIA representative at your university, please forward this to your 
replacement and notify me so that I can update our mailing list. 

John S. Nichols 

Professor Emeritus of CoK~unications and International Affairs 

College o~ CommunicatJens 

Penn State University 

115 Carnegie Buil@ing 

University Parkr PA 16802 

814-865-8313 (phone) 

814-863-8044 (fax) 
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July 1, 2011 

COlA Activities Report 

John Nichols, Co-Chair 

Two refereed articles reporting on the results of the COlA/Penn State 

survey of best practices will appear in the forthcoming issue of the Journal 

of Intercollegiate Sport, now scheduled for publication in early July. The 

primary authors of Framinl~ the Future, from which the survey items were 

drawn, reviewed drafts of the articles and their suggestions were 

incorporated. A press release summarizing the articles is being prepared in 

consultation with those same folks and will be forwarded to the Steering 

Committee prior to wider distribution. This project has been far more 

time-consuming, complicated, and conflict-ridden than I had ever 

anticipated, but the resulting articles -- in my opinion -- should make an 

important contribution to the national discussion on academic-athletic 

integration and highlight the work of COLA. 

I was a speaker representing COlA at the following: 

1) AAUP Conference on Shared Governance (with Carole Browne). 

Excerpts from the COlA/Penn State survey were presented. The session on 

athletics was relegated to a very undesirable time, and attendance was 

small. COlA old-timers will recall that AAUP was a major player in the 

original alliance nurtured by Myles Brand at the time of our founding. 

However, unfortunately, I got the sense that athletics was not high on the 

agenda of the current AAUP leadership and its strong relationship with 

COlA has atrophied. If any of you have good connections with the AAUP 

leadership and can help to remedy this, please let me know. 

2) Symposium on intercollegiate athletics at the Harvard Law School. 

I participated on the panel on "amateurism," and was one of the few 

"civilians" among the legal beagles presenting at the conference. There 

was great interest in COlA and the faculty perspective it represents. This 
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appeared to be, in part, because the intended academic function of 

intercollegiate athletics is the basis of the anti-trust exemption for the 

NCAA and, therefore, pivotal in the legal analyses (and, in some cases, law 

suits) of the attorneys, law professors and students in attendance. Ed 

O’Bannon (lead plaintiff in O’Bannon v. NCAA) and his attorneys gave a 

compelling rationale for his suit, and many of the legal experts who spoke 

seem to think that his case and other similar legal actions against the NCAA 

could be "game changers" in the conduct of intercollegiate athletics. While 

I certainly don’t have the legal expertise to assess those claims, it is 

important that COINs flag be firmly planted in the legal realm if that indeed 

is where meaningful reform of intercollegiate athletics is initiated. 

3) Annual meeting of the National Association of Academic Advisers 

for Athletes. N4A is a long-time ally of COLA, and our relationship remains 

strong. As you probably know from the recent writings of N4A President 

Gerald Gurney, athletic advisers are caught in the crossfire between 

academics and athletics and their national association is understandably 

cranky about the situation. I was on the plenary panel along with 

representatives of FARA, Knight Commission, NCAA, Drake, etc. The 

plenary speaker was Gerald Turner, co-chair of the Knight Commission and 

President of SMU. In his remarks, he singled out COlA for our contribution 

to the national dialogue and applauded our endorsement of Knight 

recommendations earlier this year. 

In addition to traveling to conferences on behalf of COLA, I have reached 

out to other groups interested in the future of intercollegiate athletics, such 

as the Knight Commission, Drake Group, and the FARs. I have had two 

informal meetings with the D-1 FAR leadership, am tentatively scheduled to 

attend a meeting of the C-USA FARs, and am trying to arrange a similar 

meeting with the SEC FARs. We probably all agree that a top priority for 

COlA should be to maintain and expand alliances with a wide variety of 

organizations in intercollegiate athletics, and I have devoted a fair amount 

of time and effort to that end. Our rag-tag coalition of faculty senates 

simply does not have the juice to have a great impact on our own, but as a 

legitimate voice of university faculties, we can offer significant support to 
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those who do have power and who we feel are moving in the right 

direction. Further, maintaining these relationships will improve the odds 

that COlA will have a seat at the table and the faculty position will be heard 

when important decisions are made. Please let me know if you have any 

suggestions in this regard. 

As you know, I visited the NCAA headquarters in May for two days of 

meetings with President Emmert and several other NCAA officials. I had 

previously attended the Big Ten Network taping of Emmert’s first television 

interview as NCAA president, and discussion at dinner after the taping led 

to an invitation for me to visit NCAA headquarters. I was warmly received, 

and the meetings laid the groundwork for further discussion and possible 

collaboration between COlA and the NCAA. More details on the NCAA 

meeting will be reported in a separate email. 

It probably is important to note that most of expenses for my considerable 

travel on behalf of COlA have been covered by Penn State. Despite having 

recently retired, I volunteered to teach a course next fall (which I would 

have done anyway) in exchange for continued travel funding next year and 

a graduate assistant to help with COlA work through December. The good 

news is that TC Corrigan, who did much of the heavy lifting on the 

COlA/Penn State survey and case studies and who many of you know from 

his attendance at our national meetings, is that assistant. 

TC currently is revising and expanding the COlA web site, updating the COlA 

mailing list (a sizeable task because of the constant turnover of faculty 

governance leaders), and researching some emerging issues for 

consideration by the Steering Committee. 

I have lined up an accountant and attorney (apparently we will need both) 

who will handle our 501c3 incorporation within the constraints of our very 

limited legal fund. Incorporation as a non-profit will allow us to receive 

grant money, and TC is already investigating grant possibilities. 

Thanks to the good work of Chris Anderson, the University of Tulsa has 

invited COlA to hold its 2012 national meeting there. After positive 

feedback from the Steering Committee, I accepted Tulsa’s generous offer 
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and the tentative dates of January 20-22 have been set. Tulsa President 

Steadman Upham, a member of the NCAA D1 board and who will 

participate in NCAA presidential retreat this summer, is eager to host COlA 

during the last year of his presidency and has offered substantial funding 

and logistical support. Chris already has completed many of the local 

arrangements (wow!), and we now are beginning to work on the 

substantive aspects of the program. Topics under consideration are 

academic fraud, initial eligibility, amateurism/pay for play, and general fund 

subsidies to athletics. Any suggestions for speakers and topics will be 

greatly appreciated. 

I have been in communication with two faculty governance leaders of non- 

member schools about the possibility of joining COlA and will keep you 

posted on any progress. It is extremely important that we continue to 

expand our membership. To that end, please let me know if you have any 

contacts at non-member schools that could be nudged into joining and can 

be of assistance in that regard. 

An endorsement of various Knight Commission recommendations was 

drafted and, after revisions, approved unanimously by the Steering 

Committee. It was then sent to COlA member senates for affirmation and 

resulted in a fair amount of positive feedback. 

We often are contact by national and local media to offer COIA’s views on a 

wide range of athletic issues The previous co-chairs have done a really great 

job of building credibility with the media, and it is extremely important to 

protect that by responding judiciously to the frequent media requests. Our 

general approach is to represent COINs consensus position (primarily 

expressed in Framing the Future, which was approved by a vote of our 

diverse membership) and focus on what faculty know best - academic 

matters. (For example, Ken recently was quoted on behalf of COlA on the 

front page of USA Today in a story on athletic budgets and subsidies from 

general academic funds - an issue about which COlA has taken a firm 

stance.) However, it’s probably best for us to shy away from commenting 

on the local firestorm du jour, especially when it is not academic in nature 
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and about which we usually don’t have full information (e.g. Tattoogate at 

Ohio State) or an issue that would normally fall outside the legislative or 

advisory authority of a faculty senate (e.g. Justice Department inquiry into 

the BCS). While the latter issues are often symptoms of the larger sickness 

in intercollegiate athletics, we should emphasize the causes and treatment 

(e.g. COIA’s best practices) when talking to the press. That’s just my 

perspective, but I’m certainly open to alternative approaches to dealing 

with the media. 



From: 

Sent: 

To: 

Subject: 

Robert Eno <eno@indiana.edu> 

Sunday, September 11,2011 10:54 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

COIA Steering Committee 

Dear Lissa, 
After some back and forth the outcome of the suggestion that someone take on the role of managing the Steering Committee reappointment process has been a three- 

person subcommittee: Chris Anderson~ Nathan Tublitz, and me, all with John Nichols’ Nessing. 

Our situation is that only the Big Ten SC members have current terms (the conference senate leaders, who actually meet each year, reelected them in 2009). All other 

positions are techNca]ly vacant. We’re going to ask for email nominations from member senate chairs, by conference, tiffs week. Before we do so, we’lx: canvassing 

sitting SC members to see who would be rolling to accept nomination for a new term something we’ll report to the chairs we contact. 

So I’m writing to ask whether you would be willing to continue as a member of the SC if nominated though we can’t actually control whom the ACC chairs nominate 

and elect (the curse of bylaws!). You have been an infrequent voice on the SC in recent years, but I know well the depth of your knowledge and the clarity of the 

perspective you bring I’m personally hoping very much that you’ll be willing to continue, and that you’ll be able to help us to develop well thought positions and to 

advocate tbr them elt~ctively. 
I hope all is well with you that the humcane season has so far left you unscathed and that the problems you inherited as FAR are coming under control! 

Best, 

Bob 



From: 

Sent: 

To: 

Subject: 

Robert Eno <eno@indiana.edu> 

Thursday, September 15, 2011 9:17 PM 

Broome, Li s~ L <lhroome@emaJl.unc.edu> 

RE: COIA Steering Committee 

Hi Lissa, 

I’m just checking back to see whether you’ve had any- thoughts about continuing on the COIA SC. If you’re undecided fllat would be ok for now, we could just move oll 
to seek nominations from ACC member senate chairs and COIA reps mid, if you decided you’d be interested in returning, as UNC’s COIA rep, you could volunteer your 
name then. In any event, I’ll repeat my- hope that you decide you’d like to stay on. 

Best, 

Bob 

From: Robert Eno [mailto:eno@indiana.edu] 
Sent: Sunday, September 11, 2011 10:54 PM 
To: ’Lissa Broome’ 
Subject: COIA Steering Committee 

Dear Lissa, 
After some back and forth, the outcome of the suggestion that someone take on the role of managing the Steering Committee reappointmem process has been a three- 

person subcommittee: Chris Anderson, Nathml Tublitz, and me, all with John Nichols’ blessing. 

Our situation is that only the Big Ten SC members have current terms (the conference senate leaders, who actually meet each year, reelected them in 2009). All other 
positions are technically vacant. We’re going to ask for email nominations l}om member senate chairs, by conference, this week. Betbre we do so, we’re canvassing 

sitting SC members to see who would be willing to accept nomination for a new term something we’ll report to the chairs we contact. 

So I’m writing to ask whether you would be willing to continue as a member of the SC if nominated though we can’t actually control whom the ACC chairs nominate 

and elect (the curse of bylaws!). You have been aJ~ int?equent voice on the SC in recent years, but I know well the depth of your knowledge and the clarity of the 

perspective you bring I’m persouaJly hoping very much that you’ll be willing to continue, and that you’ll be able to help us to develop well thought positions and to 

advocate for them eft}ctively. 

I hope all is well with you that the hurricane season has so fax left you unscathed and that the problems you inherited as FAR are coming under control! 

Best, 
Bob 



From." 

Sent: 

To: 

Subject: 

Attach: 

John S. Nichols <jsn2@psu.edtc, 

Tuesday, May 22, 2012 3:20 PM 

John S. Nichols <jsn2@psu.edu> 

COIA Statement on Pro[Essionalizalion 

COIA Statement on Professionalization 5 -2012.docx 

COlA Member Senates: 

University of Kentucky men’s basketball coach John Calipari recently announced that Kentucky, as what he refers to as a "non-traditional" program committed to 

winning national championships, will apparently demand that its non-conference basketball games be played off campus to provide better pre-professional 

training to the "one-and-done" players it recruits, accommodate non-student fans, and increase revenues. 

Attached below Fgland linked on the COlA website .h--t--t--p---;/-/--.b--.[-~--g-s--~-c-.9-.-m--.--m--:-p-s---u--~-e---d---u--~-t---h---e--c---~--!-a--~-~ is the response of the COlA Steering Committee to Coach Calipari’s 

intended strategy. The COlA statement calls on the NCAA leadership and others who support the collegiate model of athletics to oppose this serious escalation in 

the professionalization of college sports; an escalation that will place enormous competitive pressure on other schools to adopt similar practices. The COlA 

Steering Committee believes that this is a path to the destruction of the student/athlete justification for intercollegiate athletics. 

No action is being asked of COlA member senates, but your comments are more than welcome. 

Sincerely, 

Mike Bowen mbowen(tbus£edu 
John Nichols jsn2¢~psu.edu 

COIA co-chairs 

p.s. We recognize that, at this time of the academic year, your senate may be undergoing a leadership transition. If so, please forward fllis to the incoming 

chair/president and coW us so that we cml update our mailing list. Thanks. 



COIA Steering Committee Statement on the University of Kentucky’s New Policies for 
Men’s Basketball 

The Coalition on Intercollegiate Athletics (COIA) has long endorsed the collegiate model of 
amateur sports and opposed policies leading college sports toward professionalization. A recent 
alteration of policy at the University of Kentucky is the type of warning sign we would expect to 
see on the path toward a full professional model. On May 6th the Kentucky men’s basketball 

coach John Calipari issued an online announcement: Kentucky will apparently demand that its 
non-conference basketball games be played off campus to provide better pre-professional 
training to its players, accommodate non-student fans, and increase revenues. Consistent with 
COIA policy, the Coalition Steering Committee calls for strong opposition to such policy 
changes from the NCAA leadership, conference commissioners, and Division-I school s, and we 
urge NCAA member schools to refrain from signing contracts with Kentucky on such terms. 

According to Coach Calipari, UK is no longer a "traditional program" because it is designed to 
lose most of its "one-and-done" players to the NBA each year. Kentucky will therefore only sign 
short term contracts with non-conference rivals, and will require that both games in" home- 
home" series be played off campus. He writes, 

"[W]e are using the entire season to prepare us to compete for national titles .... Part of 
that means you’ve got to play in big arenas, you’ve got to play in football stadiums; you’ve got 

to do something to get them ready for a Sweet 16 or a Final Four. " 

Benefits to UK fans are listed without consideration of the negative impact on students: 
"lilt benefits" our donors as well as’ our fans that cannot get into Rupp Arena. For our K 

Fund donors, you will s#ll have the best tickets" and the best seats .... Instead of 20, 000 at home, 
we bring 40, 000 on the road. " 

Following Coach Calipari’s lead, Kentucky cancelled its traditional rivalry with Indiana 
University because Indiana would not agree to move games off campus. 

Kentucky has built its current basketball program entirely on the basis of professional prospects 
playing their required one-and-done year in college before entering the NBA. The program is 
no longer designed to provide students pursuing a college education the opportunity to 
compete, it is designed to train professional basketball players. 

Now Kentucky is taking its professional model to the next level. By demanding as a matter of 
policy that non-conference games be moved to neutral sites that emulate professional conditions 
it is breaking the connection between campus and school sports and insisting that contracted 
opponents do likewise. Programs designed with the balanced goals of the collegiate model 
cannot compete with this approach, and UK’s actions will place schools under enormous 
pressure to follow suit. 

We call on all those who support the collegiate model of athletics to speak out against this 
further move to professionalize college sports, and - most importantly - to decline to participate 
in such a separation of competitions from campuses. Even a "non-traditional" sports program 
needs opponents to play. 



For Coach Calipari’s full statement, see: http:iiwww.coachcal.comi14391/2012i05iforming-a- 
nontraditional-schedule-for-a-nontraditional-program 

COlA is an alliance of 59 faculty senates at NCAA Football Bowl Subdivision 

schools; for more information about COLA, see: https://blogs.comm.psu.edu/thecoia 



From: 

Sent: 

To: 

Subject: 

Dibbert, Doug <doug dibbert~unc.edu> 

Friday, June 22, 2012 3:50 PM 

FW: Knight Commission news update and Title IX documentary to air Sat on ESPN2 

..... Original Message ..... 

From: KCIA [mailto:KCIA@LISTSERV.KNIGHTFDN.ORG] On Behalf Of Amy Perko 

Sent: Friday, June 22, 2012 3:17 PN 

To: KCIA@LISTSERV.KNIGHTFDN.ORG 

Subject: Knight Commission news update and TJtJe IX documentary to air Sat on ESPN2 

Dear Colleagues: 

To commemorate the 40lh Anniversary of Title IX, ESPN2 will air a documental)" titled "Sporting Chance" at noon tomorrow, June 23. 
Our own Welch Suggs is featured in the docunlentaly as the historian drawing from his extensive work on the subject in his book, "A 
Place on the Team." A release about this docun~entary is noted below. 

Also below is an ESPN.com article on the remaining issues for a college football playoff. Excerpted below is a section on how the 
money will be divided. 

Have a great weekend, 

Amy 

3. I]ow will the money be divided? 

The commissioners are still in the early stages of determining revenue sharing, but Delany and ACC commissioner John Swoflbrd said they’ve agreed 
on the principals of how file money will be divided. Industry sources have predicted the four-temn playoff could be worth as nluch as ~400 million to $500 million 

annually. (ESPN currently pays about $160 million to broadcast five BCS games -- Fiesta, Orange, Rose, Sugar and title game.) 

The top five conferences -- ACC, Big Ten, Big 12, Pac- 12 and SEC -- will undoubtedly receive the largest share of the purse. The Big Eafft, which lost TCU and 

West Virginia to the Big 12 this year and roll lose Pittsburgh mid Syracuse to the ACC in 2014, will probably ~eceive a much smaller share than what it earns in the 

current BCS system. The commissioners are considering a revenue sharing model that would reward revenue based on a league’s past performance in the BCS 

standings since 1998. Delany said this week he would like academic performance to be a consideration in how the money is 

divided. 

"It’s a sensitive area, and it’s an area where you have to listen closdy," Delany said. "People want fair access, people want fair revelme sharing. 
Access, revenue sharing, contributions to the marketplace, some respect for the fact that these programs are sponsored by collegiate institutions .... In 

principle, we probably are agreed. But you never know until you know the model exactly what you’re going to deal with. We worked it out last time. I’m sure we’ll 

work it out flais time." 

ESPN.com: College Football 

Big questions remain for playoff 

~3y M~,~k Schi~bacil 

CHICAGO -- After 143 seasons, major college football will finally have a playoff to determine its national champion. 

The FBS commissioners and Notre Dame athletic director Jack Swarbrick on Wednesday endorsed a seeded four-team playoff model for college football 

that would begin for the 2014 season. The current BCS system, which pits the top two teams in the final BCS standings in the national championship 

game, will remain in place during the next two seasons. 

The commissioners’ recommendation must be approved by the BCS Presidential Oversight Committee, which meets Tuesday in Washington, D.C. If 

approved, the four-team playoff would replace the BCS system, which has been in place since 1998. 

Here’s a closer look at what’s left on the table: 

I. How will the four teams be selected? 

Sources told ESPN.com on Wednesday that the commissioners are leaning heavily toward using a committee to select the four teams. The commissioners 

must still decide who will serve on the committee -- former college football coaches or current athletic directors and commissioners from the FBS 

conferences. Sources said the commissioners will charge the committee with using set criteria, such as preference for conference champions and teams 

that played difficult schedules, in choosing the four teams. While there might be some data used to rank the teams {like the RPI ratings the men’s 

basketball tournament committee uses in selecting at-large teams and seeding the 68-team field), it appears the coaches’ poll, Harris Poll and computer 

rankings that are a part of the BCS formula won’t carry as much weight, if any, in the future. The commissioners want the selection process to be as 



transparent and objective as possible. 

2. Where will the semifinals and championship game be played? 

Sources told ESPN.com that the semifinal games will probably be played within the current BCS bowl games (Fiesta, Orange, Rose and Sugar) on a rotating 

basis. The commissioners currently favor having sites that would be designated before a particular season begins. 

The commissioners considered using an anchor system, which would have placed the top two seeded teams at the BCS bowl games with traditional 
associations with their respective conferences (i.e. an SEC team at the Sugar Bowl or Big Ten or Pac-12 teams at the Rose Bowl). But the commissioners 
felt there were too many logistical problems associated with the plan, like fans having to wait to book travel and buy tickets for a semifinal game only a 

few weeks in advance. 

"When you know where the game is going to be played, it allows certainty for fans and for ticket distribution and for television sponsorship, all those 
things," Big Ten commissioner Jim Delany said. "The more you know that in advance, the more stable the system is." 

The committee will still have the authority to send a Pac-12 team to the Rose Bowl or an ACC team to the Orange Bowl for semifinal games if they’re 
ranked in the top two. Traditional matchups and geography will still be considered while seeding the teams and placing them in semifinal games. 

The commissioners have agreed to offer the national championship game to the highest bidding city on an annual basis, like the NFL does with the Super 

Bowl. The host cities of the current BCS bowl games -- Miami, New Orleans, Pasadena, Calif., and Glendale, Ariz. -- would be eligible to bid on the 

championship game. It isn’t immediately clear whether those bowls would be allowed to double-host semifinal and championship games. Cities that have 

been left out of the BCS system until this point, such as Atlanta, Dallas, Detroit, Indianapolis and St. Louis, also would be allowed to bid on the 

championship game. 

3. How will the money be divided? 

The commissioners are still in the early stages of determining revenue sharing, but Delany and ACC commissioner John Swofford said they’ve agreed on 
the principals of how the money will be divided. Industry sources have predicted the four-team playoff could be worth as much as S400 million to SSO0 
million annually. (ESPN currently pays about S160 million to broadcast five BCS games -- Fiesta, Orange, Rose, Sugar and title game.) 

The top five conferences -- ACC, Big Ten, Big 12, Pac-12 and SEC -- will undoubtedly receive the largest share of the purse. The Big East, which lost TCU 

and West Virginia to the Big 12 this year and will lose Pittsburgh and Syracuse to the ACC in 2014, will probably receive a much smaller share than what it 

earns in the current BCS system. The commissioners are considering a revenue sharing model that would reward revenue based on a league’s past 

performance in the BCS standings since 1998. Delany said this week he would like academic performance to be a consideration in how the money is 

divided. 

"It’s a sensitive area, and it’s an area where you have to listen closely," Delany said. "People want fair access, people want fair revenue sharing. Access, 
revenue sharing, contributions to the marketplace, some respect for the fact that these programs are sponsored by collegiate institutions .... In principle, 
we probably are agreed. But you never know until you know the model exactly what you’re going to deal with. We worked it out last time. I’m sure we’ll 

work it out this time." 

4. Who serves on the Presidential Oversight Committee? 

The presidents’ committee will ultimately decide whether the sport moves forward with a four-team playoff. The committee is chaired by Virginia Tech 
president Charles W. Steger and includes representatives from each of the 11 FBS conferences and Notre Dame. Here are the chancellors and presidents 
who serve on the committee (in addition to Steger): Scott Cowen {Tulane), Rev. John Jenkins {Notre Dame), Bernie Machen {Florida), Max Nikias (Southern 
California), Duane Nellis (Idaho), Harvey Perlman (Nebraska), John G. Peters (Northern Illinois), Bill Powers (Texas), James Ramsey (Louisville), Gary 
Ransdell (Western Kentucky) and John Welty {Fresno State). 

5. Will the presidents consider any other plans? 

Pedman and other presidents from the Big Ten and Pac-12 seemed to favor the status quo, or at least nothing more than a plus-one system, which would 
pit the top two teams in a championship game after existing BCS bowl games are played. While the commissioners and Swarbrick have recommended a 
four-team playoff, the presidents will be presented with at least the plus-one model as another option. But since the commissioners have unanimously 
endorsed the seeded, four-team plan, it’s expected to be adopted. The presidents could ask the commissioners to finalize the remaining details before 
approving a four-team playoff, but there’s a sense of urgency to get it done with TV contract negotiations scheduled to begin this fall. 

6. Where does Notre Dame fit into the playoff? 

Swarbrick said he was comfortable with the four-team playoff because it ensured Notre Dame would at least have access to playing in it. If the Fighting 

Irish are one of the country’s best teams, they’ll get as much consideration as teams from the Big Ten and SEC. The proposed playoff would allow Notre 

Dame to remain an independent and still be eligible to compete in a national playoff. 

"Our interest was ensuring we had an opportunity to play ourselves into any championship model, and we do," Swarbrick said. "There’s no obstacle to that 
for us. If we earn it, we can playin it." 

7. What about teams from outside the big conferences? 

The commissioners were very diligent in making sure each of the 11 FBS conferences would have access to playing in the semifinals and other BCS games. 
They eliminated "AQ" and "non-AQ" status at a meeting in April, so teams from any of the 11 conferences would be eligible to be selected for the playoffs 
by the committee. The commissioners are also considering adding at least one more BCS bowl (and possibly two) to create more at-large berths for teams 



from outside the bigger conferences. It’s believed the new Champions Bowl, which would pit a Big 12 team against an SEC team, might be part of the BCS 

rotation. 

8. Who were the winners and losers? 

There was a lot of give and take from all sides. SEC commissioner Mike Slive got most of what he wanted, although he did prefer taking the four best 

teams, regardless of whether they won their conference championships. If a committee is used to select the teams, at least some preferential treatment 

will be given to teams that won their leagues. Delany initially favored a champions-only model, as well as playing semifinal games at the higher-seeded 

teams’ stadiums, but neither of those plans was adopted. Pac-12 commissioner Larry Scott wasn’t an early proponent of a selection committee, but he 

eventually warmed up to the idea. 

NCAA News 

Sporting Chance documentary celebrates Title IX anniversary 

June 23 marks the 40th anniversary of Title IX--a law that paved the way for equity in educational and athletic opportunity. In celebration of the landmark legislation, the NCAA has 

developed a documentary, sponsored by Northwestern Mutual, airing on ESPN2 on June 23 at noon as part of the network’s celebration of the milestone 

"When reflecting on great moments of 20th century civil rights history, certainly 1972 and the enactment of Title IX was a defining point," said NCAA president Mark Emmert. "Title IX is the 

Magna Carta for women in higher education It provides for women what had previously been denied - opportunity. Because of Title IX, my daughter has more opportunities than my wife 

had available. And my granddaughter, more than my daughter." 

The documentary, Sporting Chance, will feature commentary from Title IX trailblazers, such as former NCAA President Judy Sw’eet, Christine Grant, and former U.S. senator Birch Bayh 

who introduced the law after inspiration from his first wife, Marvella The straight-A student and debate champion had been denied entry to Virginia with the explanation "women need not 

apply." 

Other women, such as former Secretary of State Condoleezza Rice, former student-athlete and tennis legend Billie Jean King, Olympic gold medalists Julie Foudy, Donna deVarona and 

Nancy Hogshead-Makar and sports columnist Christine Brennan share the personal impact Title IX had on their lives. 

"It’s difficult to fully describe the incredible impact Title IX has had on educational opportunities for girls and women in the past 40 years," Sweet said. "First and foremost, career 

opportunities have grown from being a teacher, nurse or secretary to being almost unlimited. In respect to intercollegiate athletics, the change has been similar. 

"Prior to Title IX, there were few organized sport opportunities for girls and women. Title IX was the golden key that opened the door for girls and women to dream big dreams and know 

that with hard work, those dreams could come true," she said. 

Hogshead-Makar, currently a gender equity activist and professor at Florida Coastal School of Law said Title IX empowered her to pursue her education. She was the first woman to 

receive an athletics scholarship at Duke in 1980. 

"Because of Title IX, it’s important to remember that not only did I get a college scholarship, but before Title IX women were not being admitted into colleges," she said. "So, I also got a 

college degree because of Title IX and I got it paid for with a full scholarship and I got to swim through college. That’s just never something that should be taken for granted" 

Theresa Moore, whose company T-Time Productions produced I_icense to Thdw~ a similar documentary celebrating the 35th anniversary of the law, points out, however, that 40 years 

after the passage of Title IX there is still work to be done. "Some of the blatant discrimination that existed when the legislation passed in 1972 has been eliminated but there are still 

gender disparities in the courtroom, executive suites and locker rooms that still need to be addressed and corrected," she said. 

Moore said she hopes Sporting Chance, like License to Thrive, will continue "to educate people about the Title IX legislation, its wide-ranging impact and influence in addition to the 

challenges the legislation will encounter in the future." 

While the NCAA does not administer Title IX, the Association expects its members to adhere to state and federal gender equity laws. Programs, such as the Equity and Inclusion Forum, 

the NCAA Convention, Regional Rules seminars, conference and school meetings, and extensive online resources such as the Equity and Title IX Manual are attempts by the 

Association to support its member institutions in fostering opportunities for women at every level. 

"Many of the values that Northwestern Mutual stands for, including perseverance, earned success, and doing the right thing are similar characteristics of more than 186,000 female 

NCAA student-athletes today," said Northwestern Mutual Vice President of Marketing Conrad York 

The NCAA has sponsored women’s championships since 1981 and currently offers championships in 20 sports to more than 26,000 female student-athletes. Since the NCAA Gender 

Equity Task Force of 1992, the NCAA has tracked women’s opportunities through several research reports, managed an emerging sports program that has seen four sports move to 

championship status. 

"The NCAA has worked hard in the past 20 years to educate and prod the membership to embrace and enforce Title IX," Sweet said. ’1 hope that we don’t have to w’ait another forty years 

to celebrate a truly level playing field for our male and female student-athletes." 

Amy Perko 

Executive Director 
Knight Commission on Intercoflegiate Athletics 

www.KnightCommission+org 
910-864-5782 (office) 
Restoring the Balance: Dollars, Values and the Future of College Sports 
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Fl’om: 

Sent: 

To: 

Subject: 

Dibbert, Doug <~doug dibbert~unc.edu> 

Monday, June 25, 2012 3:21 PM 

Articles ofinteres¢ 

Just in case you’ve not yet seen. 
..... Original Message ..... 
From: KCIA [mailto:KCIA@LISTSERV.KNIGHTFDN.ORG] On Behalf Of Amy Perko 
Sent: Monday, June 25, 2012 1:49 PM 

To: KCIA@LISTSERV,KNIGHTFDN.ORG 
Subject: Articles of interest 

Dear Colleagues: 

The first article below from The Coloradoan (Ft. Collins, Co) reports on the Knight Commission’s proposal to include an academic component in 
the distribution of college football playoff revenues. The article reports that Mountain West Commissioner Craig Thompson says he will push for the 
Knight Commission’s proposal. 

The second item is a commentary by ESPN’s Iongtime college football reporter Ivan Maisel. Maisel quotes from prior Knight Commission reports 
as he assesses the role of presidents in making the final decision on a college football playoff. 

Best regards, 

Amy 

d~:~ 23. 2012 

Proposal before BCS rewards schools for academic success 

A proposal to tie academic achievement to distribution of new Bowl Championship Series revenue could provide a huge financial boost to CSU’s athletic 

department. 

A Knight Commission on Intercollegiate Athletics proposal would tie distribution of new BCS television revenue to a school’s graduation success rate tbr Ibotball. 
Were such a formula in place during the 2011-12 academic year, Colorado State Univelsity would have earned an additional $577,528 to $3.17 million in revenue, 

based on models the Knight Commission distributed to file presidents of the 122 schools that will play football at the NCAA’s highest level next fall. 

CSU has received between $700,000 and $1.2 million in BCS revenue file past few years. 

CSU falls into the top tier in all three formulas, based on a graduation success rate of 78 percent for the most recent four-year period (freshinen entering school from 

2001-04) reported to the NCAA. CSU ranks No. 21 in graduation success rate, second in the Mountain West Conference only to the Air Force Academy, and ahead 

of eyeD, Pacific- 12 Conference school other than Stanford, which is No. 11 with a GSR of 87. 

"I think it’s exciting for Colorado State, because we’ve pertbrmed so successfully in that regard," CSU athletic director Jack Graham said. °If you remove the milita~., 

academies, we rank in the top 20, which is exemplary perfonnance. That is a really strong statement about how much we value the academic success of our student- 

athletes." 

The University of Colorado, with a graduation success rate of 59 and No. 90 ranldng, wonld not have received an5, additional revenue under two of the three model 
formulas and would get anywhere from $156,821 to $784,105 on the thirc~ which rewards all schools with graduation success rates of 50 or higher. The cutoffline for 

second-tier payments in the two models is 60. 

’Ihe differing amounts within each of the three models are based on various projections of what additional revenues a new- BCS media contract will produce, ranging from 
a low- estimate of $36.38 million, or 20 percent increase, to a 100 percent increase of $181.9 million. 

"It’s no different than in any other business," Gl~aham said. "If you reward academic success financially, you’re going to get a much better result for the 
student-athletes across the country. I’m very encouraged by that and hopeful that we lulght see an outcome that produces fliat ldnd of a reward system." 

In its letter to the presidents, the Knight Commission points out that it first °Introduced the concept of revising revenue distribution for file Bowl Chmnpionship Series so 

that a portion of the money is used as incentives for teams that graduate athletes" in a 2010 report rifled, "Restoring the Balance: Dollms, Values and the Future of 

College Sports." 

The models included in the latest proposal were designed as suggeslions to help spur discussion on the subject during negotiations on a new BCS media contract that 
will tal~e effect when the current deal expires aiter the 2013 season. 

The proposal was endorsed June 13 by the Coalition on Intercollegiate Aflflefics, an alliance of the thcnlty senates at 59 FBS schools. CSU is not part of the coalition. 

Mountain West commissioner Craig Thompson said there wasn’t much discussion of the proposal at file recent conference commissioners’ meetings, where most of the 



time was spent discussing the merits and possible structures of a four-team playoffto determine "the BCS national champion. Thompson, though, said he’ll push the 

Knight Commission proposal given it would benefit the Mountain \Vest as a whole. The Mountain West, as a cont~rence, ranks third in graduation success rate 

behind only the Atlantic Coast and Big East conl~rences. 

"The bottom line is the Mountain West feels veo~ strongly that there should be an academic component in all this," Thompson said. "We’re about more than just having 

good football reruns using a flawed system of ranking those football teams." 

Follow reporter Kelly Lyell at tw!tter.com/Kel!yLyel! and facebook.com/Ke!lykyelknews 

ESPN.com 

Commentary 

One more hurdle till a playoff 

Originally Published: June 25, 2012 

By Lv___q__n_____M____q_!_s__e__! I ESPN.com 

After yeal’s of hope and nmnths of work, the proponents of a college football playoffare one meeting away from rejoicing. The ohly obstacle left is the approval of 

three college administrators, two la~wers, a dentist, an engineer, a geographer, a political scientist, an economist, a priest and an architect. 

That is not the membership of the Ann Arbor Rotary Club. even if it sounds like it. That is the membership of the BCS Presidential Oversight Committee, and doesn’t it 

just wann your heart cockles to know that the sport is in their hands? The committee, led by Virginia Tech president Charles W. Steger -- he’s the architect -- roll meet 

in Waahin~on, D.C., next week to consider the recommendation by the FBS commissioners and Notre Dame athletic director Jack Swarbrick to conclude the FBS 

college tbotball season with a four-team seeded playof£ 

While the committee is not supposed to be a robber stamp, the possibility that the decision roll not be ratified hasn’t come up in conversation, polite or otherwise. That 

could be because the presidents have been involved in the decision since SEC commissioner Mike Slive brought it up for debate last Januaxy. 

Or it could be because the committee will serve as a rubber stamp. 

The committee has the last say as a reminder to one and all that this is college football. UniversiU presidents reasserted control of their athletic departments two 

decades ago, when the Knight Commission on Intercollegiate Athletics goaded, cajoled and otherwise humiliated the NCAA membership into making sure that 

presidents ran the show. 

"If the university is not itsdfa model of ethical behavior," the commission wrote in its 1991 report, "why should we expect such behavior from students or from the 

larger society?" 

The commission also wrote in clear language that "intemollegiate athletics mufft reflect the values of the university. Where the realities of intercollegiate competition 

challenge those values, the universiU must prevail." 

Putting the presidents in chmge of college football is a good idea in theory, as is flossing. In realiU, the future of college football rests in the hands of 12 men who may 

or nmy not believe that a spread offense is putting nmyonnaise on a bagel. 

The commissioners didn’t assemble these presidents becanse of their collective football expertise. Each man represents one of the 11 FBS conferences, plus the Rev. 

John I. Jenkins of Notre Dame (yeah, he’s the priest). 

University presidents are tacilitators. Anyone who can get a taculty "to row in the s~une direction can practice the art of diplomacy. But the commissioners have 

assembled the consensus and brought it to the presidents, bow already tied around it. What is there tbr the committee to oversee? 

It may come as some solace to learu that universiU presidents are asked every single day to make important decisions on matters outside of their disciplines. When the 

UniversiU of Idaho announced a capital canlpaign in April that will fund a $50 million Integrated Research Innovations Center, nobody complained that president M. 

Duane Nellis is a geographer by trade. 

On the other hand, that’s a computer lab. This is the national by-god championship, and the committee had better make the right decision. 

It is assumed that the best decision for the committee to make is to rati~ the consensus of the commissioners, to provide college football the playoffit needs. Howevec 

as recently as 2009, the Knight Commission co-chairs, Ma~land chancellor William E. Kirwan and SMU president R. Gerald Turner, wrote an op-ed for the 
Washington Posit in Milch "they warued that a playoffwould not solve the ills of the tbotball arms race. 

(And if you don’t think this playoffis up Ibr a vote at least in part becanse of the money it will bring, God bless.) 

Kirwan and Turner also cited a survey ofFBS universib~ presidents released by the Knight Commission emlier that 7rear in which the presidents said "they have limited 

power to make substantive change acting alone." 

So, we have to ask: Could the BCS Presidential Oversight Committee be made up of 12 Angry. Men? What if the committee votes no? 

One option would be to keep the BCS, which few are advocating. Another option would be the plus-one, which compared to the playoffis pretty’ nmch a distinction 

withom a difference. Except that Nebraska president Harvey Perhnan -- he’s one of the lavwers on the committee -- has pushed hard for it. 



The t~t is, if the committee votes no on a playolt; it will be the biggest upset since Boise State beat Oklahoma in the 2007 Fiesta Bowl. The presidents will meet. They 

will discuss. And they will vote in the playoltl Whether this is an abrogation of presidential oversight or the realit.5~ of a side of higher education in which coaches are 

paid $5 million per year depends on the eye of the beholder. 

So a priest, an architect and a dentist walk into a meeting ... 

http:iiespn.qo.comicolleqe-footballistoryi iidi8084746icolleqe-football-playoff-now-ha nds-presidents 

Amy Perko 

Executive Director 
Knight Commission on Intercollegiate Athletics 

www.KnightCommission.org 
910-864-5782 (office) 
Restoring the Balance: Dollars, Values and the Future of College Sports 
Restorinqbalance.knLclhtcommission. ot~q 
Twitter: @KnightAthletics 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Dibbert, Doug <doug dibbert~unc.edu> 

Monday, July 2, 2012 3:22 PM 

FW: Knight Commission July 2012 news update 

Muih.CollegeSpo(ts.ACE.Suggs.pdf 

Dear Colleagues: 

The Knight Commission’s web site was redesigned recently to improve the organization and accessibility of the most important content. You will 
see that we have a prominent portal now for "College Sports Financial Data"--content that has been used frequently by media. Looking to the 
future, this portal will link to the interactive financial database that is being designed to provide greater transparency for athletics and academic 
spending data. A big thanks to Scott Hirko for all his work on the web site enhancements and revisions, and to the design team at Vvldmeyer 
Communications. Take a look at: .h..#p.L/./.~:~.k...n.~[g~h...t..9..~....m..~..m..j~.s.~s..j~..~.n.~..~r.g/. 

Attached as well as accessible through the link below is a piece Welch Suggs wrote for ACE’s spring edition of The Presidency Magazine, "My~: 
College Sports Are A Cash Cow." The piece is one often associated with the cover feature: "Education Myths: Busted." The magazine 
description follows: 
"A fair number of misperceptions about higher education frequently seem to pop up--and linger--in the national discourse. In this issue, 
experts from inside and outside higher education shine a spotlight on 10 of the most persistent myths, with the goal of dispelling them once 

and for all." 

http://www~acenet.edu/C~ntent/Navigati~n~enu/Pr~gramsServices/Pub~icati~ns/presidency/2~12 springF toc.htm 

Below are two recent articles that highlight Knight Commission efforts. The first article, "Maryland athletics’ financial woes reveal a broken college 
sports revenue model," was published in The Washington Post last week, and has since been reprinted by other media outlets. It mentions the 
Commission’s Restoring the Balance report noting that the Commission recommended that the "NCAA require colleges to publish the true cost of 
their athletic programs in comparable, complete terms, reflecting not only revenue and expenses but also the often-hidden debt service on facilities 
and subsidies from their universities’ general funds." Chancellor Kirwan is quoted in this article. 

The second article from Insidehighered.com reports on last week’s college football playoff announcement. Excerpted below is a section pertaining 
to the Commission and its suggested approach to revenue distribution. It appears that the Commission’s proposal to consider graduation success 
in the future revenue distribution system has gained traction. 

Thanks to mulfimillion-dollar television contracts, the BCS is, as the playoffwill be, extremely lucrative for the conferences and football programs that 

make it to the postseason. (Revenue estilnates run from $600 million to S1.5 billion.) But some presidents, as well as the Knight Commission on 

Intercollegiate Athletics, have urged the committee to use the transition to a playoff to make a statement. 

V¢illiam E. Kirwan, chancdlor of the University System of Maryland and co-chair of the Knight Commissiun, has argued that rather than postseasun 

revenue going to the institutions and conferences with the strongest fuotball programs, it should be directed to those with the highest graduation rates. 

"This really is a morn ent of opportunity for muving back in the direction of the priorities we all claim to hold when it comes to intercollegiate athletics," 

Kirwan told Inside tligher Edlast month. "It’s really going to push us turther toward the precipice if we just do business as usual." 

The presidents said in a statement Tuesday that revenue distribution "remains under discussion. Generally speaking," they said, "the concept would 

(1) reward conferences for success on the field, (2) accommodate teams’ expenses, (3) acknowledge marketplace factors, and (4) reward academic 

performance of student-athletes." 

Let me know if you have any questions. 

Best, 

Amy 

The Washington Post 

Maryland athletics financial woes reveal a broken college sports revenue 
model 

With its multimillion-dollar deficit molmting and no deep-pocketed donor to cover the shortfall, the UniversiU of Maryland’s athletic 
department will proceed with plans to cut at least seven of its 27 varsib~ teams this weekend. The downsizing is an attempt to correct 
an tmsustamable pattern many households know well: Spending more than you earn. 

But the forces behind the bleak reality in College Park aren’t unique to Mauland. Athletic departments at Ifine out of 10 public 
universities that compete in big-time sports spent more money than they generated last year -- and many are grappling with the 
question of whether dropping some sports is the solution. 



Unless nraaway spending is brought under control, according to financial data and those who study them, it’ s tufty a matter of time 
before other schools are forced to follow Maryland’ s lead. 

Over the last five years, 205 varsity teams have been dropped in NCAA DMsion I, the top ranks of college sports -- 133 for men, 72 
for women. Men’ s te~mis, gymnastics and wrestling have been hit particularly hard. Rutgers cut six sports in 2007 to address a 
multimillion-dollar deficit. Brigham Young, Clemson, Washington and UCLA have also pared offerings. And cash-strapped Califonfia 
Berkeley announced in 2010 it was cutting five sports because of budget problems, before an aggressive fundraising blitz spared the 
teams. 

No major university has cut as deeply as Maryland, however, and some point to its budget woes as a warning that the current model of 
college sports, marked by overzealous spending in pursuit of success in football and men’ s basketball, is broken. 

"Quite franldy, I think we’ve gotten ourselves in a terrible situation with intercollegiate athletics, with the cost of running a 
program really out of proportion to the basic purpose of our universities," said William E. "Brit" Kirwan, chancellor of the 
University System of Maryland and a co-chairman of the Knight Commission on Intercollegiate Athletics. 

Added John Nichols, co-chairman of the Coalition on Intercollegiate Athletics, the leading faculty voice on the issue: "What seems to 
be happening all too often nationwide is that the breadth and depth of athletic departments are being cut. It’ s becoming the victim of a 
financial need to feed tiffs commercial beast." 

Texas, Ohio State and a handful of other universities aren’t feeling the pain. That’ s because their football teams are so wildly 
successfid they bankroll their entire athletics department -- and more. 

But that’s the exception. According to U SA Today’s most recent annual survey of sports spending, culled from data supplied to the 
NCAA, just 22 of 227 public universities in NCAA DMsion I turned a profit in 2011. The rest, like Maryland, lost money. 

The perfect storm 

There are several factors behind the escalating financial pressures. Spending on sports is rising at nearly twice the rate of spending on 
academics, according to the Knight Commission. Coaching salaries and construction costs are up dramatically, as football-playing 
schools, chasing the holy grail of a major bowl appearance, expand stadiums and lure big-name coaches capable of filling them. 
Scandal-plagued Ohio State in November. :for example, guaranteed Urban Meyer a $4 million base salaD:. 

Meanwhile, state appropriations for higher education are decliuing, which heightens pressure on athletic departments to sell out venues 
and boost fundraising. 

In tiffs environment, a downturn in ticket: sales, coupled with a heavy debt: burden, can be catastrophic. At Maryland, those :factors 
converged in a perfect storm in recent years. The school’ s athletics department deficit, now $4.7 million, is proiected to reach $17.6 
million by 2017 if not addressed. 

Convinced its football stadium was too small and its basketball arena too outmoded for its fan base, Maryland over the past: decade 
expanded Byrd Stadium and added luxury suites, and built the Comcast Center. At the time of construction, officials said the upgrades 
would pay for themselves through a jump in ticket revenue. Instead, Maryland’ s football and basketball teams have struggled, and 
attendance and reveIme have dropped. 

As a result, spending on buildings and grounds has soared nearly 78 percent over the past five years, from $4.6 million to $8.2 million, 
according to data supplied to the NCAA. Debt service on the construction projects alone totals $7.9 million this year -- up from $6.9 
million in 2010-11. That’ s more than 11 percent of Maryland’ s athletic department budget, and the figure escalates each year like bad 
credit-card debt. 

That’ s just one line-item in a Maryland athletics operating budget that increased 24 percent over the last five years, from $49.5 million 
in 2005-06 to $61.6 million in 2010-11. Spending on the Terrapins’ coaching staff climbed at all even higher rate, rising nearly 30 
percent, from $18.7 million to $24.3 million. 

Meanwhile, total revenue increased only 15 percent, from $53.6 million to $61.6 million in the same span. 

And, for tile first time since the NCAA financial reports have been required, IVlaryland football actually lost money in 2010-11, with 
expenses ($12,538,482) outpacing revenue ($12,065,000) by $473,482. 

That deficit alone is nearly enough to fired one of the eight teams Maryland announced in November would be dropped: Men’ s and 
women’ s swinuning and diving, acrobatics and tumbling, men’ s telmis, women’ s water polo and men’ s cross country and indoor and 
outdoor track and field. Men’ s outdoor track may get a reprieve this weekend if it reaches an interim fimdraising target set by the 
lmiversity. 

So, too, is the $500,000 in guaranteed annual compensation that Maryland is paying its new offensive coordinator, Mike Locksley, 
hired in January to help turn around a football team that finished 2-10 last season. And the $3 million cost of the new synthetic turf 



football :field at Byrd Stadium could :fund five varsiU teams :for a year. Maryland has declined to identify the private donor who footed 
the bill for the field. 

Athletic Director Kevin Anderson, who was hired two years ago, says Maryland’ s student-athletes have been under-served as a result 
of the athletic depamnent’s chronic operating deficits and deserve better. 

"I did not come to tile University of Mariland to cut sports," he said, "but dire si[uatiollS require decisive action." 

The reality is that in the hyper-competitive environment of college sports, in which athletic departments must spend money to nmke 
money, MaiTland’s budget priorities are more the norm than the exception. 

No one needs to explain that to NCAA President Mark Ennnert. He was president of the University of Washington in 2009 when the 
athletic department dropped its nationally ranked men’s and women’s swim teams to address a $3 million deficit. The same year, 
Washington hired a head :football coach whose annual salary was more than the budget of both teams combined. 

According to R. Scott Kretchmar, a Penn State professor of exercise and sport sciences, it’ s all but impossible for tmiversity 
presidents to ramp down spending on the revenue sports of football and men’ s basketball, even as they cmffront deficits. 

"Presidents are obligated to raise money, and it’s the football and basketball events that bring the big donors and trustees in," said 
Kretchinar, who served as Penn State’s faculty athletic representative to the NCAA for 10 years. "There’s virtually nothing else at the 
university that has the cache and excitement that big-time sports does. Presidents are saying, ’I can’t go down that road of scaling 
back big-time sports.’ Unilateral disarmament is nothing that will fly." 

Some hope that the four-team college football playoff that was approved this week will bail out athletic departments in distress. A 
playoff could generate as much as $500 million in new revenue, according to indust~." insiders. That could mean an additional $2-3 
million apiece for the 120 schools in the NCAA’ s most prestigious football division, the Football Bowl Subdivision. 

But if past is prelude, the neu¢ound playoff lnoney will only increase the cost of competing and widen the gulf between college sports’ 
"haves and have-nots," Kretchmar predicted. 

"Eve~ cash cow flint has come down the line that I have seen has been a tempora~ stop-gap," Kretchinar said. "A playoff system is 

not going to be a panacea in any sense of tile word. It will help balance the books of schools in the red, but with the escalation of 

salaries and facilities, it’ s a black hole." 

Where to go from here? 

So what’ s tile remedy for college sports’ spending compulsion’? 

The Knight Commission, a group of university presidents, trustees and former athletes who advocate for reform in college 
sports, offered a road map in a 2010 report, "Restoring the Balance: Dollars, Values and the Future of College Sports." In 
it, the panel recommended the NCAA require colleges to publish the true cost of their athletic programs in comparable, 
complete terms, reflecting not only revenue and expenses but also the often-hidden debt sen-ice on facilities and subsidies 
from their universities’ general funds. 

It also proposed that the NCAA cap the number of "non-coaching" jobs on certain teams -- an expense that has ballooned 
in football, for example, with the addition of directors of football recruiting, operations, player development and strength- 
and-conditioning coaches for every position. And it recommended the NCAA reduce the number of football scholarships 
allowed by at least 10 from the current 85. 

To date, none of those recommendations has gained traction. 

"The people who could and should be responsible for fixing what almost certaiuly is going to be a train wreck are either unwilling or 
unable to do it," Nichols said. "Unless you assume that television money is a bottomless pit -- and there are no limits to the amount of 
money that television networks will invest -- there is going to be a day of reckoning." 

That leaves two options for substantive change I both of them political and neither particularly palatable. 

One: Persuade Congress to grant an antitrust exemption that would permit the NCAA to cap spending -- whether on coaches’ 
salaries, scholarship costs or recruiting. 

Two: Wait until the headlong rush for more money becomes so nakedly transparent that tile Internal Revenue Service declares college 
sports a for-profit enterprise and revokes its tax-exempt status. 

That’s a doomsday scenario but one Kirwan believes is plausible. 

"Absolutely," he said. "We’re moving further and further from the stated purpose of intercollegiate athletics. It has just 



become a big business. 

"Maybe it sounds like we’re crying wolf. But sometimes the wolf is really at the door. And it will be if we continue with this 

madness." 

Insidehighered.com 

It’s a Playoff 

After months of build-up, BCS presidents approve college football playoff 

Alhe Grasgreen 

WASHINGTON -- A dozen university presidents whose approval was the final major barrier to a college [botball playoffgave their endorsemem here Tue~tay night, 

after a quicker-than-expected three-hour meeting, months of preparations by conference commissioners, and yeecs of anticipation among many fans of the sport. The 

approval was, in effect, the last step in the melting away of longstanding presidential opposition to a playof£ 

’][’he playoffreplaces the old Bowl Chalnpionship Series beginning with the 2014-15 season, although under the new, 12-year structure, six of those ever-so-lucrative 

bowl ganles -- which used to be tied to individual conferences -- will remain intact. The two semifinal teanls will rotate anlong them, and the other foul will be lucra:tive 

opportuNties for strong teams that didn’t make the semifinals. The semifinal winners will move on to compete in a national chanlpionship game, whose location will go to 

the highest Ndding city, the same way the NFL detelrnines the Super Bowl site. 

"It’s a best-of-both-worlds result," .said Virginia Tech President Charles W. Steger, who heads the presidential committee that approved the playofl: The new system 

preserves the bowl games mad importance of regular season per[imnance, while improving the integrity of the pos~tseason with a more reliable selection tool. My fellow 

presidents here -- there’s not a shrinking violet on this plattbrm. There was a lot of really good di~ussion, there were differences of views, there were very well- 

articulated positions that were thought through thoroughly. And I think it would be a pretty serious mistake to my it was a rubber sIamp." 

Details of the playoff structure had already been widely reported, and the presidents were expected to approve the plan. But after reporters were told the meeting 

could mn a full seven hours, well into the night, a conclusion after just three hours was surprising. 

But not everyone found the result ideal. University of Nebraska Chancellor Harvey Peflman has opposed a four-temn structare from the beginning, preferring a "plus- 

one" model, in which the championship game competitors would be selected from the runners of the bowl gmnes. "I’m proof that we had a good conversation in the 

room," Peflman told reporters after the meeting. "The Big Ten presidents had three possible folrnats.... We got our third priority., but there were a lot of smart people in 

the room, and this is the package that’s put together, and we will strongly support it." 

"Where we’ve arrived, I think," Atlantic Coast Conference Commissioner John D. Swofford said, "is a consensus built on compromise." 

Another maior news item to come out of the meeting is the creation of a selection committee to replace the contnwersial BCS sys~tem in determining whn will go to the 

national championship. The latter was a complicated mathematical fbnnula combined with polls of coaches and sportswriters. ’][’he selection committee will rank the 

tennis to compete in the playof£ "giving all the tennis an equal opportunity to paNcipate," and consider win-loss record, strength of schedule, head-to-head results, and 

whether a team is a conference champion. The committee’s membership has yet to be detelmined. 

While the 12 commissioners of Football Bowl Series conferences developed the plan over six official meetings in as many months, and then presented their 

recommendation to the presidents Tuesday’, the final sat was always left to those men who make up the BCS l~residential Oversiaht Committee: Scott Cowen of 

Tulane Universi~, Rev. John Jenkins of the UniversiF of Notre Dame, Bernie Machen of the University- of Florida, Max Nildas of the UniversiF of Southern California, 

Duane Nellis of the Universi~, of Idaho, Peflman of Nebraska, John G. Peters of Northern Illinois University, William Powers Jr. of the Universi~, of Texas at Austin, 

James Ramsey of the UniversiF of Louisville, Gary RanMell of Western Kentucky Universib,, Steger of Virginia Tech, and John Welty of Calitbmia Sta’~ University at 

Fresno. 

The presidents still have to nail down a slew of other details, including who can play in those non-playoffbowl games and how the revenue is distributed -- "the latter of 

which i~ ibr some universi~ presidents, the key question. 

Thanks to mulfimifiion-dollar television contracts, the BCS is, as the playoffwill be, exta’emdy lucrative for the conferences and football programs that 

make it to the postseason. (Revenue estimates run from $600 million to SI.5 billion.) But some presidents, as well as the Knight Commission on 

Intercollegiate Athletics, have urged the committee to use the transition to a playoff to make a statement. 

\Villiam E. Kirwan, chancellor of the University System of Maryland and co-chair of the Knight Commission, has argued that rather than postseason 

revelme going to the institutions and conferences with the strongest football programs, it should be directed to those with the highest graduation rates. 

"This really is a morn ent of opportunity for mox4ng back in the direction of the priorities we all claim to hold when it comes to intercollegiate athletics," 

Kirwan told Inside Higher Edlast month. "It’s really going to push us further toward the precipice if we just do business as usual." 

The presidents said in a statement Tuesday that revenue distribution "remains under discussion. Generally speaking," they said, "the concept would 

(1) reward conferences for success on the field, (2) accommodate teams’ expenses, (3) acknowledge marketplace factors, mid (4) rew ard academic 

performance of student-athletes." 

Other presidents and commissioners leading up to the decision had worried abont how a playoffcould affect s~dents’ health and academic well-being. More games 

might mean a longer calendar and less time to focus on exanls, not to mention more opportunities for head lrauma at a time when concern about its effects are at an all- 
time high. The season now runs from August through January. 



It becaxlle clear Tuesday that a playoffwill mem~ a slightly extended season. While the semifinal games will be played New YeaT’s Eve orNew Year’s Day. the 

championship will be played the firs~t Monday in Januaxy that is at least six days aJter the last semifinal game. That means "the first championship under the playoffwill fall 

on Jan. 12 in 2015 -- five days later than it thll s in the next two ,/-ears. 

In an interview with lnside Higher Edlas~t month. Peflman wakened that a four-teaaal setup could be "the start of a slippery slope." The National Collegiate Athletic 

Association’s postseason tournmnent in men’s basketball, dubbed March Madness, bloated from eight teams at its 1938 inception to 68 today. 

"I don’t think anybody is naive enough to think that if we go to a foul~team playoffthat there’s no pressure to go to a broader set of playoff gmnes," Peflman said. 

However, Southeastern Conference Commissioner Mike Slive said Tuesday that the committee’s decision to eliminate the 16- and 8-team formats it had inilially 

considered indicated the presidents’ belief that four teams and four teams alone is enough. "We have thought a lot about this," he said. 

Still others have laJnented the lack of leadership from the NCAA because they’d hoped it would prioritize things other than money. But because the BCS is 

independent from the NCAA, the association’s president, MaJck Emmert, has declined to comment beyond saying that ifNCAA institutions decided they wanted a 

playolt; the association would be there to assist. (There is no tbnnal role tbr the NCAA under the new system.) 

The National College l?layers Association, an athletes’ advocacy group, issued a s~tatement before the meeting supporting the four-temn playo~ calling it "by fea the 

most fair and spoNng way to determine a champion." But the advocacy group urged the oversight committee and the NCAA not to overlook the athletes as the playoff 
structure takes shape. 

"No one cherishes the game more than the athletes themselves, which is why we are working diligently to provide a voice for their education, wellness and careers in 

order to protect the game’s essence," NCPA President Ramogi Huma said in the statement. "This proposed move to a playoff means gro~ith.... From right-sizing 

scholarships, degree completion, iNmy- prevenlion and adequate care for stx~rts-related injuries, the opportunities for collabomlion between the NCAA and the NCPA 

are manili~ld. The sport cannot continue to leave the players on the sidelines of these issues." 

The 2012 season starts in 65 days. 

Read more: ~ttr~://~‘~‘~.ir~side~i~he~ec~c~n~/r~ews/2~12/~6/27/~f~er..n~r~t~s..b~.Eiid.bcs..~resid~nts..appr~e.c~I~e~e.f~tb~.p~a~f~#ixzz1zPa5~Y~s 
Inside Higher Ed 

Amy Perko 

Executive Director 
Knight Commission on Intercoflegiate Athletics 

www.KnightCommission.ofg 
910-864-5782 (office) 
Restoring the Balance: Dollars, Values and the Future of College Sports 
Restorin.qbalance.kni,qhtcommission. or q 
Twitter: @KnightAthletics 
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Like these peers, Georgia’s atltetics department is flusll 

because it can depend on donations, ticket sales, royalties 

from rights fees and sponsorships, and distributions from 

Jucrative teJevision contracts. It is no surprise that the other 

members of this elite fraternity belong to the Souttleastern 

Conference, the Big Ten, and (at the time these data were col- 

lected) the Big 12. 

For almost every other university, sports is a money-los- 

ing proposition. Only big-time college footbalJ has a chance of 

generating enough net revenue to cover not only its own costs 

but those of "Olympic" sports like field hockey, gymnastics, 

and swimming. Not even men’s basketball at places like Duke 

University or the University of Kansas can generate enough 

revenue to make programs profitable. 

As a result, most colJeges and universities rely on wllat 

the NCAA caJls "allocated revenue." This includes direct and 

indirect support from general funds, student fees, and govern- 

ment appropriations, in other words, most coJleges subsidize 

their athletics programs, sometimes to startling degrees. 

The six elite leagues in Division I are those that participate 

in tile Bowl Championship Series: the Atlantic Coast, Big East, 

Big Ten, Big 12, Pacific-lO, and Southeastern conferences. 

Even with bowl-game revenues and television contracts, 

however, pubJic institutions in those conferences provided an 

average of $5.9 miJlion to athletics in fiscal 2009, including 

$2.4 million in direct generaMund support and another $2.4 

million in student fees. 

in other Division I conferences, public instRutions sub- 

sidized athletics programs with $9.6 million on average in 

2009. In the Mid-American Conference, for exampJe, aver- 

age institutional subsidies rose from $12 million to $16 million 

between 2005 and 2009. Direct institutional support nearly 

doubled, from an average of $4 miJlion to $7 million annually, 

while student fees contributed an average of approximateJy 

$7 million. 
Why? Cornell economist Robert H. Frank appJied iis con- 

cept of the "winner-take-all" market to colJege sports in a 

2004 white paper for the Knight Commission. "Suppose 1,000 

universities must decide whether to launch an athletic pro- 

gram, the initiaJ cost of which would be $1 miJlion a year," 

Frank wrote. "Those who launch a program then compete in 

an annuaJ tournament in wHch finishers among the top 10 

earn a prize of S10 million each~.. How many schools will 

decide to compete?" 

In other words, 10 programs wilJ have a net income of $9 

miJlion, and the remaining 990 will lose $1 million. Despite the 

almost certainty of substantial loss, in the past decade only 

two institutions have left this marketplace--Birmingham- 

Southern College and Centenary College of Louisiana. In fact, 

Division I has added 21 member institutions since 2000, 
bringing its total membersHp to 337. 

Of course, athJetics programs foster other, less-clearJy 

defined but important benefits for their institutions. At 

liberal arts colleges like the one I attended, varsity sports 

drive enrollment. SImuld that count as profit? Any number of 

UGA students will tell you they came here because of the foot- 

ball team. What about goodwill generated among legislators 

and donors? 

These are important considerations. Significant athletics 

investments may indeed be a good value proposition for build- 

ing community, spirit, and support. However, no good mea- 

sures exist for assessing these less-tangibJe achievements. 

Most studies find no link between winning teams and mea- 

sures of institutional success Jike number and quaJity of appli- 

cations, fundraising dollars, or state appropriations. 

Justifying institutional spending on athletics is becom- 

ing a mucll more pressing issue for most programs, espe- 

cially in Division I. Institutions with Football Bowl Subdivision 

programs have seen subsidies of athletics rise by 53 per- 

cent at tile median from 2005-2009, according to the Knigllt 

Commission. Meanwhile, spending on education and reJated 

functions rose only 22 percent. There are similar gaps at other 

Division I institutions. 

If such trends continue, athletics subsidies will continue to 
grow, both in real terms and as a percentage of institutional 

budgets. For college presidents and academic leaders, it will 

be necessary to assess such investments in athletics in terms 

of opportunity cost. How else could general funds and student 

fees be spent? 

College sports can be a marvelous value experience and 

a focal point for community-building. But only a few colleges 

have programs that can provide such benefits without impos- 

ing significant costs on their insti- 

tutions. [] 

£)AVID WELCH SUGGS, Jr., Ph.D., is an 
associate prol’essor of jourp.a[isnl ~t 
the Universib" of Georgia. 
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From: 

Sent: 

To: 

Subject: 

Gerhardt, Deborah R <dgerhard@unc.edu> 

Tuesday, April 24, 2012 3:34 PM 

Broome, Lissa I, <lbroome@email.unc.edtv% Burk, Bernie <baburk@email.unc.edu-~; Coyle, John <jfcoyle@email.unc.edtr% WeidemaJer, 

Mark <weidemai@email.unc.edu> 

1),22: Contracts Books 

May 1 works for me, and I am happy to share all my materials as well. I did like the Epstein text. It is especially accessible to fall semester 1L’s. I like that that it divided the 

notes sections into notes about (1) facts, (2) law and (3) connections between cases. 

We should include Jeff Hirsch (who taught a large section this spring with the Epstein book) and Caroline Brown in this discussion. As you all know, Caroline is an author on a 
newly revised contracts text. I did not get to see the revised edition before making my selection for this year. She would probably value the opportunity to explain its benefits to 
us. I am working from a web version of outlook that doesn’t know how to search for email addresses. Would someone else loop them in? Many thanks! 

From: Broome, Lissa L 
Sent: Tuesday, April 24, 2012 1:16 PM 
To: Burk, Bernie; Gerhardt, Deborah R; Coyle, John; Weidemaier, Mark 
Subject: Contracts Books 

Friends - 

I will be teaching a small section of Contracts next fall after a 12 year hiatus. The last time I taught Contracts it was a six-hour course over two semesters. I would be 

very grateful if you would tell me what casebook you use and share your syllabus!assignment sheet with me. If anyone would like to get together and discuss 

casebooks and coverage over lunch on May 1, l’d welcome that opportunity as well. If you’re interested in a lunch discussion but that’s not a good day, let me know 

what works best for you and I’II try to find a match. 

Thanks, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:iiwww.law.unc.edu/centers/banking 

Access my papers on 5SRN at: http://ssrn.com/author=248720 

i~i Description: 
http://www.law.unc.edu/images/news/media/bankingfinance 
web542 jpg 



From: 

Sent: 

To: 

Cc: 

Subject: 

Brown, Caroline N <cnbrown@email.unc.edu> 

Wednesday, April 25, 2012 12:02 AM 

Broome, I,issa L <lbroome@email.unc.edu-~; Hir~k JeMey Michael <jmhirsch@email.unc.edtP 

Coyle, John <ifcoyle@email.unc.edu-~; Gerhardt, Deborah R ~dgerhard@unc.edm~; Burk, Bernie <baburk@email.unc.edu>; Weidemaier, 

Mark <weidemai@email.unc.edu>; Brown, Caroline N <cnbrown@em~Jl.unc.edu> 

RE: Contracts Books 

Sure - that’s a great idea. I’m giving my Remedies exam on May i at 2:00, so it’d be a very good day for a meeting over lunch as long as we go early enough to get me back 
with plenty of time to calm my exam anxiety before I give it. 
I’ve used many of the available books (previous editions of course) over the years since I have forced myself to change regularly to push myself out of any set perspective and 
to keep the material fresh in my mind. I’m a little uncomfortable pushiing my own (co-authored) book, but rll be happy to answer questions about it. 
Here’s a quick explanation, so that i don’t have to embarrass myself so much: The casebook is designed to teach any of the 4 or 5 or 6 hour courses. It uses a series of fairly 
simple problems to guide discussion of the issues in each case. We chose to use old chestnuts when they’re still widely relied upon and authoritative, but also to provide lots of 
very new material. The 6th edition as a result has a huge number of new cases (losing a lot of old ones) and a substantial reduction in the number of problems. It is also 
substantially shorter than previous editions. All three of us authors are of the belief that Contracts cannot now be taught effectively without the UCC - it’s had a profound 
influence on common law theory; also goods cases are important in their own right. As a practical matter, students have little opportunity to get the UCC later (CISG is not 
included in the casebook beyond a quick introduction). 
When Joe Perillo asked me to take his place as active co-author, I really wanted the problems to be limited in number and simplified to focus on one issue (usually), so that a 
teacher could choose what include and how deep to go in the discussion. The other unusual feature is that the book is designed to be taught in conjunction with the hornbook, 
which Joe still writes himself (he hovers in the background of the casebook of course). 
If you have a copy of the Calamari and Perillo hornbook (latest edition - 6th, I think), you might want to just look through it quickly before we talk, to get an idea why it works 
so well. Unlike most hornbooks, this one is organized in very short, succinct sections to facilitate students’ use of it in conjunction with the casebook (which gives hornbook 
references). Cost is a little less painful because they don’t need a statutory supplement -- UCC is in the casebook as an appendix. You might also want to look at the teachers’ 
manual, which was reorganized and to some extent rewritten in response to my concerns for new teachers especially, about easy access to case discussions and to problem- 
answers that are concise but not simplistic. If you’re interested, it’d be instructive (no pun intended) to select one or two problems from the text that interest you and find the 
answers in the manual as well as the relevant discussion in the hornbook. You could do the same thing with a case. If you find anything that needs correcting (I tremble) -- let 
me know. See you soon. 
Caroline N. Brown 
Professor of Law 
UNC School of Law 
CB # 3380 
Chapel Hill, NC 27599-3380 

Tel. 919-962-4129(O) 
Fax 919-962-1277(O) 

From: Broome, Lissa L 
Sent: Tuesday, April 24, 2012 3:49 PM 
To: Brown, Caroline N; Hirsch, Jeffrey Michael 
Co: Coyle, John; Gerhardt, Deborah R; Burk, Bernie; Weidemaier, Mark 
Subject: FW: Contracts Books 

Hi Ci~roline and Jeff - Can you guys join us for lunch on May 1 to talk id)out Contracts i~ndior share with me your bool~ of choim:_~ i~nd svllabus/assignment sheet for a 

4.- h.:_~ u r COtE r;*:_~? 

Thanks, 

tissa 

From: Gerhardt, Deborah R 
Sent: Tuesday, April 24, 2012 3:34 PM 
To: Broome, Lissa L; Burk, Bernie; Coyle, John; Weidemaier, Mark 
Subject: RE: Contracts Books 
Nay 1 works for me, and I am happy to share all my materials as well. I did like the Epstein text. It is especially accessible to fall semester 1L’s. I like that that it divided the 

notes sections into notes about (1) facts, (2) law and (3) connections between cases. 

We should include Jeff Hirsch (who taught a large section this spring with the Epstein book) and Caroline Brown in this discussion. As you all know, Caroline is an author on a 
newly revised contracts text. I did not get to see the revised edition before making my selection for this year. She would probably value the opportunity to explain its benefits to 
us. I am working from a web version of outlook that doesn’t know how to search for email addresses. Would someone else loop them in? Many thanks! 

From: Broome, Lissa L 
Sent: Tuesday, April 24, 2012 1:16 PM 
To: Burk, Bernie; Gerhardt, Deborah R; Coyle, John; Weidemaier, Mark 
Subject: Contracts Books 

Friends - 

I will be teaching a small section of Contracts next fall after a 12 year hiatus. The last time I taught Contracts it was a six-hour course over two semesters. I would be 

very grateful if you would tell me what casebook you use and share your syllabus/assignment sheet with me. If anyone would like to get together and discuss 

casebooks and coverage over lunch on May 1, l’d welcome that opportunity as well. If you’re interested in a lunch discussion but that’s not a good day, let me know 

what works best for you and I’II try to find a match. 

Thanks, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

~t..t..n~:.~:~La.~.w..~.u...n...c:~.e.~.d.~u..~c...e...~Le..r.~S.~L% 
Access my papers on SSRN at: http://ssrn.com/author=248720 



i~i 
Description: 

http://~vw.law unc. edu/images/news/media/bankingfinance 

web 542.jpg 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Weidemaier, Mark <weidemai@email.unc.edu> 

Wednesday, April 25, 2012 1:33 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Contracts Books 

Omnibus K syllabus 2012.pdf 

Hi Lissa, 

I think I’ve given you my syllabus before but have attached it just in case~ I use Randy Barnett’s casebook. I have office hours during part of the May I meeting time 

but should be able to make it at the beginning~ 

Mark 

Frora: Broome, Lissa L 
Sent: Wednesday, April 25, 2012 9:16 AM 
To: Gerhardt, Deborah R; Brown, Caroline N; Hirsch, Jeffrey Michael 
C¢: Coyle, John; Burk, Bernie; Weidemaier, Mark 
Subject: RE: Contracts Books 

Me too. I think John Coyte can’t make it then, but this may be the bes[ we can do. 

~.issa L Broome 

Wachovia Professor of 8anking Law 

E)irector, O:_mter lot Banking and Finance 

U NC School of Law 

CB#3380, Van Hecke--Wettach I-tatl 

Chapel Hil< NC 27599--3380 

91%9623066 
http:i/www.law.unc.edu/centers/banking 

Access my pap,:_~rs on 5SRN at http://ssrn.com/author=248720 

i~i Descriptior< 
ilttp://w~vw law unc edu/hl~ages/news/media/bankingfinanc~, 

web 542 ]P9 

From: Gerhardt, Deborah R 
Sent: Wednesday, April 25, 2012 8:28 AM 
To: Brown, Caroline N; Broome, Lissa L; Hirsch, Jeffrey Michael 
Co: Coyle, John; Burk, Bernie; Weidemaier, Mark 
Subject: RE: Contracts Books 
Would noon on May 1 work for everyone? 

From: Brown, Caroline N 
Sent: Wednesday, April 25, 2012 12:01 AM 

To: Broome, Lissa L; Hirsch, Jeffrey Michael 
Co: Coyle, John; Gerhardt, Deborah R; Burk, Bernie; Weidemaier, Mark; Brown, Caroline N 
Subject: RE: Contracts Books 

Sure - that, s a great idea. rm giving my Remedies exam on May 1 at 2:00, so it’d be a very good day for a meeting over lunch as long as we go early enough to get me back 
with plenty of time to calm my exam anxiety before I give it. 
rve used many of the available books (previous editions of course) over the years since I have forced myself to change regularly to push myself out of any set perspective and 
to keep the material fresh in my mind. rm a little uncomfortable pushiing my own (co-authored) book, but rll be happy to answer questions about it. 
Here’s a quick explanation, so that i don’t have to embarrass myself so much: The casebook is designed to teach any of the 4 or 5 or 6 hour courses. It uses a series of fairly 
simple problems to guide discussion of the issues in each case. We chose to use old chestnuts when they’re still widely relied upon and authoritative, but also to provide lots of 
very new material. The 6th edition as a result has a huge number of new cases (losing a lot of old ones) and a substantial reduction in the number of problems. It is also 
substantially shorter than previous editions. All three of us authors are of the belief that Contracts cannot now be taught effectively without the UCC -- it, s had a profound 
influence on common law theory; also goods cases are important in their own right. As a practical matter, students have little opportunity to get the UCC later (CISG is not 
included in the casebook beyond a quick introduction). 
When Joe Perillo asked me to take his place as active co-author, I really wanted the problems to be limited in number and simplified to focus on one issue (usually), so that a 
teacher could choose what include and how deep to go in the discussion. The other unusual feature is that the book is designed to be taught in conjunction with the hornbook, 
which Joe still writes himself (he hovers in the background of the casebook of course). 
If you have a copy of the Calamari and Perillo hornbook (latest edition - 6th, I think), you might want to just look through it quickly before we talk, to get an idea why it works 
so well. Unlike most hornbooks, this one is organized in very short, succinct sections to facilitate students’ use of it in conjunction with the casebook (which gives hornbook 

references). Cost is a little less painful because they don’t need a statutory supplement -- UCC is in the casebook as an appendix. You might also want to look at the teachers’ 
manual, which was reorganized and to some extent rewritten in response to my concerns for new teachers especially, about easy access to case discussions and to problem- 
answers that are concise but not simplistic. If you’re interested, it’d be instructive (no pun intended) to select one or two problems from the text that interest you and find the 
answers in the manual as well as the relevant discussion in the hornbook. You could do the same thing with a case. If you find anything that needs correcting (I tremble) -- let 
me know. See you soon. 
Caroline N. Brown 
Professor of Law 
UNC School of Law 
CB # 3380 
Chapel Hill, NC 27599-3380 

Tel. 919-962-4229(O) 
Fax 929-962-2277(0) 

From: Broome, Lissa L 
Sent: Tuesday, April 24, 2012 3:49 PM 
To: Brown, Caroline N; Hirsch, Jeffrey Michael 
Co: Coyle, John; Gerhardt, Deborah R; Burk, Bernie; Weidemaier, Mark 
Subject: FW: Contracts Books 



Hi Caroline and Jeff --. Can you guys join us for lunch on May :[ to talk about Contracts and!or share with me your book of choice and svUabus!assignment sheet for a 

4-hour course? 

Thanks, 

Lissa 

From: Gerhardt, Deborah R 
Seat: Tuesday, ApriJ 24, 2012 3:34- PM 
To: Broome, Lissa L; Burk, Bernie; Coyle, -]ohn; Weidemaier, Mark 
Subject: RE: Contracts Books 
May 1 works for me, and I am happy to share all my materials as well. I did like the Epstein text. It is especially accessible to fall semester 1L’s. I like that that it divided the 

notes sections into notes about (1) facts, (2) law and (3) connections between cases. 

We should include .]eft Hirsch (who taught a large section this spring with the Epstein book) and Caroline Brown in this discussion. As you all know, Caroline is an author on a 
newly revised contracts text. I did not get to see the revised edition before making my selection for this year. She would probably value the opportunity to explain its benefits to 
us. I am working from a web version of outlook that doesn’t know how to search for email addresses. Would someone else loop them in? Many thanks! 

From: Broome, Lissa L 
Sent: Tuesday, April 24, 2012 1:16 PM 
To: Burk, Bernie; Gerhardt, Deborah R; Coyle, .]ohn; Weidemaier, Mark 
Subject: Contracts Books 

Friends - 

I will be teaching a small section of Contracts next fall after a 12 year hiatus. The last time I taught Contracts it was a six-hour course over two semesters. I would be 

very grateful if you would tell me what casebook you use and share your syllabus/assignment sheet with me. If anyone would like to get together and discuss 

casebooks and coverage over lunch on May i, l’d welcome that opportunity as well. If you’re interested in a lunch discussion but that’s not a good day, let me know 

what works best for you and I’II try to find a match. 

Thanks, 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:i!www.law~unc.edu/centers/banking 

Access my papers on SSRN at: -h---t-t-~--~-s--s--r--n-~--c---~---m--~-a--u-~-t~-h-~--r-~-E-2--z-!~-8-Z-2-~-~-. 

...... 

i~i Description: 
http://~Atw.law unc.edu/images/news/media/bankingfinance 
web542 jpg 



Contracts - Spring 2012 (Weidemaier) 

Emaih weidemaier@unc.edu Tel: 843-4373 Office: 5087 

Office hours: Tuesday’s, from 2:30-4:00, but you also may stop by whenever my door is open, and I 
am happy to make an appointment if you cannot make office hours. 

Course materials: Randy Barnett, CONTRACTS CASES AND DOCTRINE (4TH ED.). A copy" is also 
available on reserve in the library. 

Other materials and resources: Black’s Law Dictionary should help explain terms used in the 
assigned reading. Be sure to look up words you do not understand. In addition, I have placed on 
reserve a copy of Concepts and Case Analysis in the Law of Contracts, a short but helpful primer 
covering many of the concepts we will study this semester. 

Grading: 

Final examination: Grades will be based primarily on a "limited open book" exam. You may 
bring into the exam your casebook (which may be annotated and tabbed), any supplemental 
materials I have distributed or posted to the course website, and any outlines or course notes 
that you played a substantial role in preparing. 

Other factors that may affect your grade: I reserve the right to enhance a student’s grade for 
especially thoughtful contributions to class discussion. I also reserve the right to impose a 
penalty for deficient attendance or preparation, or for violations of the course electronic 
devices policy. It is not my" practice to impose such penalties, and I recognize that you have 
other commitments that may prevent you from attending or preparing for some classes. You 
are in no danger of an5’ penalty" as long as you follow these three rules: 

. 

. 

. 

Absences: The ABA requires regular attendance, and I expect you to keep track of 
and report your own absences. If you miss a day, simply email my assistant, Graham 
Ford (cgfbrd@email.unc.edu), and tell him which day you missed. You do not need 
to explain why you were absent. 

Being unprepared: If you plan to attend class but were unable to prepare, you must 
notify me, in writing, before class begins. An email will be fine. 

Using electronic devices: You must comply with the course policy regarding the use 
of laptops and other electronic devices. 

If you follow these rules, you are in no danger of any penalty unless you have first received a 
warning. Generally, any penalty will not exceed 1/3 of a grade (e.g., an A- becomes a B+), 
although extreme cases may" result in greater penalties or prevent a student from taking the 
examination. 

Policy regarding the use of laptops and other electronic devices: You may use laptops or similar 
electronic devices in class, but only to take notes or for other purposes directly relevant to our in- 
class discussion. You may not send or read emails or text messages during class, nor may you access 
the intemet. If you need to use an electronic device in a manner inconsistent with this policy, you 
may do so only with the advance permission of the instructor or the Office of Student Affairs. 



Assignments 

The Mini-Course: Why and How We Enforce Promises 

. 

. 

. 

Introduction; Contract as promise: Begin by skimming the Davis contract, which is 
posted to the course website. Carefully-negotiated, written contracts like this may 
be what you have in mind when you think of contract law. But contract law covers 

a much broader domain. After skimming the Davis contract, read pages 3-9 & 11- 
15 in the casebook, stopping after Restatement § 4. 

Theories of obligation: Download from the course website and read the document 
titled "Assignment # 2 Reading." As you do the reading, ask the following 
questions: 

O 

® 

O 

What, exactly, did Lee Marvin allegedly promise? 

How many different theories can you identify in the assigned Restatement 
sections that might justify enforcing this promise? How many of these 
theories does the California Supreme Court approve? 

What remedy would be appropriate if Michelle Marvin wins her lawsuit? Be 
specific in your answer; you should think through how to compute an award 
of damages. Does your answer depend on why the court enforced the 
promise - that is, on the theory the court adopted as a basis for enforcing the 
promise? 

Does the court recognize any circumstances in which a remedy might be 
appropriate even in the absence of a promise? What are they? 

Introduction to damages and the UCC: First read pp. 61-68; then do the problem set 
forth below; finally, read pp. 78-85. (This assignment will take more than one class 
period. If you wish, you may defer reading J.O. Hooker until the second day.) 

Problem: Tom owns a pinball machine but no longer uses it. He would sell it for as 
little as $500 but would like to be paid more. So he places the following 
advertisement: "For sale: one pinball machine ($1000 or best offer)." Jane loves 
pinball machines and would pay up to $2000 for one. She sees the ad, calls Tom, 
and offers to buy the machine for $1000. Tom accepts. In each of the following 

scenarios, how much would Jane recover (i) in restitution, (ii) if limited to a 
reliance recovery, and (iii) if she received an expectancy recover5,? In each 
scenario, assume that a local store is selling pinball machines for $1250. 

(a) Jane sends Tom a check for $1000. Tom cashes the check but refuses to 
deliver the pinball machine. 

(b) After her phone call with Tom (but before either the money or the machine 
have changed hands), Jane decides to host a party for all of her pinball-loving 
friends. She spends $200 at the grocery store buying perishable food for the 
party. The following day, however, Tom reneges on the deal. Jane cancels the 



. 

party, and her food goes to waste. 

(c) Immediately after speaking with Jane, Tom receives an offer from Susan to 
buy the machine for $2500. Tom agrees, takes Susan’s money, and gives the 
machine to Susan, rather than Jane. 

Equitable relief and specific performance: pp. 193-202 

Unit I: Contract Formation 

. 

. 

. 

. 

The objective theory_ of assent; Was an offer made?: pp. 289; 296-317 (stop after 
Restatement 33). 

Memorializing the agreement: pp. 319-28. Before reading Texaco on p. 323, read 
the introducto~ facts to the case on pp. 275-78. 

Was the offer revoked? Was it accepted?: pp. 328-41 (stop after note 6). Note: The 
questions addressed on pages 339-341 arise infrequently. They also are covered by 
clear rules that the reading explains well. You should know these rules, but we will 
not spend class time on them. 

Acceptance by performance (i.e., unilateral contracts): pp. 342-45; 358-60. Also 
read Restatement 30, 32, 45, and 62 on pp. 362 and 367-68. 

9. Formation on the web: pp. 370-379; 390-393. 



Contracts - Spring 2012 (Weidemaier) 

Emaih weidemaier@unc.edu Tel: 843-4373 Office: 5087 

Office hours: Tuesday’s, from 2:30-4:00, but you also may stop by whenever my door is open, and I 
am happy to make an appointment if you cannot make office hours. 

Course materials: Randy Barnett, CONTRACTS CASES AND DOCTRINE (4TH ED.). A copy" is also 
available on reserve in the library. 

Other materials and resources: Black’s Law Dictionary should help explain terms used in the 
assigned reading. Be sure to look up words you do not understand. In addition, I have placed on 
reserve a copy of Concepts and Case Analysis in the Law of Contracts, a short but helpful primer 
covering many of the concepts we will study this semester. 

Grading: 

Final examination: Grades will be based primarily on a "limited open book" exam. You may 
bring into the exam your casebook (which may be annotated and tabbed), any supplemental 
materials I have distributed or posted to the course website, and any outlines or course notes 
that you played a substantial role in preparing. 

Other factors that may affect your grade: I reserve the right to enhance a student’s grade for 
especially thoughtful contributions to class discussion. I also reserve the right to impose a 
penalty for deficient attendance or preparation, or for violations of the course electronic 
devices policy. It is not my" practice to impose such penalties, and I recognize that you have 
other commitments that may prevent you from attending or preparing for some classes. You 
are in no danger of an5’ penalty" as long as you follow these three rules: 

. 

. 

. 

Absences: The ABA requires regular attendance, and I expect you to keep track of 
and report your own absences. If you miss a day, simply email my assistant, Graham 
Ford (cgfbrd@email.unc.edu), and tell him which day you missed. You do not need 
to explain why you were absent. 

Being unprepared: If you plan to attend class but were unable to prepare, you must 
notify me, in writing, before class begins. An email will be fine. 

Using electronic devices: You must comply with the course policy regarding the use 
of laptops and other electronic devices. 

If you follow these rules, you are in no danger of any penalty unless you have first received a 
warning. Generally, any penalty will not exceed 1/3 of a grade (e.g., an A- becomes a B+), 
although extreme cases may" result in greater penalties or prevent a student from taking the 
examination. 

Policy regarding the use of laptops and other electronic devices: You may use laptops or similar 
electronic devices in class, but only to take notes or for other purposes directly relevant to our in- 
class discussion. You may not send or read emails or text messages during class, nor may you access 
the intemet. If you need to use an electronic device in a manner inconsistent with this policy, you 
may do so only with the advance permission of the instructor or the Office of Student Affairs. 



Readin~ assi~nments~ Part II 

Unit II: Discerning the Agreement 

10. Ambiguous and vague terms: pp. 395-401; 409; 415-20 

11. Filling gaps: pp. 420-211 (sub-heading B only); 428-30; 444-45 (UCC 2-306 and the 

comment). How would UCC 2-306 have changed the analysis in NY Central if the statute had 

been in effect in New York 1903? 

12. Battle of the forms & terms that arrive later: pp. 456 (subheading 2 only); 467-69 (UCC 2- 

207 and comments); 470-79. Be sure to check the reasoning of the two cases against the actual 

language of UCC 2-207. 

13. Parol evidence and mistakes in integration: pp. 487, 494-502. Also read AM International, 

which is posted to Sakai. The reading may be easiest to understand if you read AM International 

last. 

14. The Statute of Frauds: pp. 509-14; 525 (Restatement 131 only). 

Unit III: Enforceability 

15. Consideration: Read subheading B on p. 618 to refresh your recollection of the doctrine of 

consideration. Then read, in this order, Hamer v. Sidway (pp. 622-626), Kirksey v. Kirksey (pp. 

629-630), Richards Construction (on Sakai), and pp. 670-71 of the casebook. 

Richards Construction deals with a contract modification, and that is the context in which 

many disputes about consideration arise. Does it make sense to require consideration in 

order for parties to modify a contract? As the excerpt from Stump Home indicates, some 

observers think not, and the UCC § 2-209 (p. 670) dispenses with the requirement. So do 

some courts in cases governed by the common law, at least when the contract is modified 

in response to "circumstances not anticipated by the parties when the contract was made" 

(Rest. 89, p. 670). Would the rule in Restatement 89 apply to a case like Richards 

Construction? 

16. Promissory Estoppel I: pp. 721-22; 728-30; 742-49 

17. Promissory Estoppel II: pp. 749-62 



Contracts - Spring 2012 (Weidemaier) 

Emaih weidemaier@unc.edu Tel: 843-4373 Office: 5087 

Office hours: Tuesday’s, from 2:30-4:00, but you also may stop by whenever my door is open, and I 
am happy to make an appointment if you cannot make office hours. 

Course materials: Randy Barnett, CONTRACTS CASES AND DOCTRINE (4TH ED.). A copy" is also 
available on reserve in the library. 

Other materials and resources: Black’s Law Dictionary should help explain terms used in the 
assigned reading. Be sure to look up words you do not understand. In addition, I have placed on 
reserve a copy of Concepts and Case Analysis in the Law of Contracts, a short but helpful primer 
covering many of the concepts we will study this semester. 

Grading: 

Final examination: Grades will be based primarily on a "limited open book" exam. You may 
bring into the exam your casebook (which may be annotated and tabbed), any supplemental 
materials I have distributed or posted to the course website, and any outlines or course notes 
that you played a substantial role in preparing. 

Other factors that may affect your grade: I reserve the right to enhance a student’s grade for 
especially thoughtful contributions to class discussion. I also reserve the right to impose a 
penalty for deficient attendance or preparation, or for violations of the course electronic 
devices policy. It is not my" practice to impose such penalties, and I recognize that you have 
other commitments that may prevent you from attending or preparing for some classes. You 
are in no danger of an5’ penalty" as long as you follow these three rules: 

. 

. 

. 

Absences: The ABA requires regular attendance, and I expect you to keep track of 
and report your own absences. If you miss a day, simply email my assistant, Graham 
Ford (cgfbrd@email.unc.edu), and tell him which day you missed. You do not need 
to explain why you were absent. 

Being unprepared: If you plan to attend class but were unable to prepare, you must 
notify me, in writing, before class begins. An email will be fine. 

Using electronic devices: You must comply with the course policy regarding the use 
of laptops and other electronic devices. 

If you follow these rules, you are in no danger of any penalty unless you have first received a 
warning. Generally, any penalty will not exceed 1/3 of a grade (e.g., an A- becomes a B+), 
although extreme cases may" result in greater penalties or prevent a student from taking the 
examination. 

Policy regarding the use of laptops and other electronic devices: You may use laptops or similar 
electronic devices in class, but only to take notes or for other purposes directly relevant to our in- 
class discussion. You may not send or read emails or text messages during class, nor may you access 
the intemet. If you need to use an electronic device in a manner inconsistent with this policy, you 
may do so only with the advance permission of the instructor or the Office of Student Affairs. 



Reading Assignments, Part III 

Unit IV: Performance and Breach 

18. Duty of good faith performance: Read pp. 815-16, 818-23, and Market Street Associates 
(posted on Sakai). 

19. Conditions: Read pp. 857-58; 862-68. 

20. Substantial performance and breach: Read pp. 879; 883-91 (note carefully the contract term 
described in the Study Guide on p. 888); 905-06 (the section on Material Breach); 910-17 (Lane 
Enterps.) 

Unit V: Remedies, in detail 

21. Expectancy revisited: Review your damages notes. Then carefully read the UCC provisions 
on pages 91-92. Then read pp. 86-91. 

22. Limits on damages - Foreseeability and certainty: Read pp. 93-97, 104-09, 112-18, 125 
(Restatement 346, 349, 352), and 128-30. 

Optional: Background on Hadley (97-104) and Dempseg (118-22) 

23. Limits on damages - Avoidability: Read pp. 142-48 and 153 (Restatement 350). 

Optional: Background on Maclaine (148-53) 

24. Liquidated damages: Read pp. 160-62 (you may skip UCC § 2-719) and 165-74. 

Unit VI: Restitution; the Material Benefit Rule 

25. Restitution: Read pp. 249-56 and 260-65 (Vines) 

26. The material benefit rule: Read pp. 265-69 (Cotnam) and 649-53 (Webb). Is Cotnam or 
Webb the better case for the plaintiff?. Why? Also, note that the opinion by the Court of Appeals 
in Webb refers repeatedly to the doctrine of consideration in explaining the result. The Supreme 
Court’s opinion, by contrast, does not refer to the doctrine at all. Why do you think that is? 

Unit VII: Defenses 

Readings will be assigned later. 



Office hours: 

Contracts - Spring 2011 (Weidemaier) 

Email: weidemaier@unc.edu Tel: 843-4373 Office: 5087 

Thursdays, 2:30-4:00, although you may stop whenever my door is open. 

Reading Assignments, Part IV 

27. 

28. 

29. 

30. 

Unit VII: Defenses 

Incapacity and improper means # 1 (Incompetence, Infancy, 
Misrepresentation): pp. 951-52 (sub-§ A); 958-66; 981-87; 995 (Rest. 
168-69) 
Incapacity and improper means # 2 (Duress & Unconscionability): pp. 
999; 1004-1011; 1024-25 (sub-§ D only); 1030-32; 1037-46 

Mistake: 1049-51 (stop at Sherwood); 1065-73 (stop at Restatement 
157); 1076-77 (Drennan & Restatement 153). 

Changed Circumstances: pp. 1082-83 (sub-§ B only); 1123-30 (Carbon 
County Coal). You can find the Restatement’s statement of the common 
law rules governing impracticability and frustration of purpose on pages 
1091 (Rest. 261l) and 1109 (Rest. 265). 

We will also schedule a session to conduct a review and discuss exam 
taking. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Gerhardt, Deborah R <dgerhardt@unc.edu> 

Tuesday, May 1, 2012 2:05 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Contracts Syllabus 

Contracts Law Syllabus.docx 

Hi Lissa, 

Here is the syllabus I used. Please do not hesitate to share any thoughts you have about changes that could be made. 

Many thanks for putting together today’s discussion. 

Deborah 



Fall 2011 Contracts Law Syllabus 

Professor Deborah R. Gerhardt 
Telephone: (919) 962-7219 

E-mail: dgerhardt@unc.edu 

Monday, Tuesday and Thursday 
8:45 a.m.- 10:00 a.m 
Room 5042 

Office Hours: Mondays and Wednesdays 2-3:30 and or by appointment. 

Attendance and class participation may be considered as part of your grade. 

Text: David G. Epstein, Contracts: Making and Doing Deals, 3ra edition, 201l 1. ISBN # 
9780314272386. 

1. Monday, August 29: 

2. Tuesday, August 30: 

3. Thursday, September l: 

I. What are we going to do in this course? pp. 1-18 

What are we going to do in this course? 
(cont’d), pp. 18-32 

II. Has your client made a deal? 
1. Determining Mutual Assent, pp. 36-47 

Monday, September 5: No Class: Labor Day 

4. Tuesday, September 6: Determining Mutual Assent, (cont’ d) pp. 47-66 

5. Thursday, September8: 2. Offer, pp. 66-83 

6. Monday, September 12: 

7. Tuesday, September 13 

8. Thursday, September 15 

9. Monday, September 19: 

. 

3. Destroying the Offer, pp. 83-94 

Lapse and Preserving the Offer, pp. 94-106 

5. Modes of Acceptance 
A. Offer’s Control, pp. 106-115, 123-4 

B. Effectiveness of Promissor?- Acceptance, pp. 124-138 
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10. Tuesday, 

11. Thursday, 

September 20: 

September 22: 

C. Effectiveness of Acceptance by Performance, pp. 138-143 
D. Acceptance by Silence or Inaction, pp. 143-146 

E. Imperfect Acceptances, pp. 146-164 

12. Monday, 

13. Tuesday, 

Thursday, 

September 26: 

September 27: 

September 29: 

E. Imperfect Acceptances (continued) 164-78 
F. Electronic Acceptances, pp. 178-180 

Section 6: Deficient Agreements 
Problems of Misunderstood, Incomplete and Indefinite 

Terms, pp. 180-192 

Class Cancelled 

14. 

15. 

16. 

Monday, October 3: 

Tuesday, October 4: 

Thursday, October 6: 

B, Problems of Postponed Agreement, pp. 198-210 

III. 1. Consideration, pp. 225-236 

Consideration (continued) pp. 236-245 

17. Monday, October 10 

18. Tuesday, October 11 

19. Thursday, October 13: 

Friday, October 114: 

Consideration (continued) pp. 245-257 

Modification pp. 257-64 

2. Moral Obligations, pp. 264-78 

Practice Exam 

20. Monday, October 17: 

21. Tuesday, October 18: 

22. 

Thursday, October 20: 

Monday, October 24: 

23. Tuesday, October 25: 

3. A-C. Reliance and Promissory Estoppel, pp. 278-296 

E, 

C. Promissory Estoppel pp. 296-300 
D. Remedial Considerations, pp. 315-317 

The Diminishing Importance of Reliance, pp. 317-22 

Fall Break 

IV. Is the Agreement Unenforceable? 
Contract Law Reasons for Not Enforcing an Agreement: 

1. Statutes of Fraud pp. 323-335 

2. Fraud, Misrepresentations and Nondisclosure, pp. 343-356 
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24. Thursday, October 27: 

25. Monday, October 3 l: 

26. Tuesday, November 1 

27. Thursday, November 3 

5. Illegality and Public Policy, pp. 381-90, 396-403 

Contract Law in Practice 
Guest Speakers, Chris Buchholtz and Anuj a Purohit 

Corporate Counsel for RTI International 

In Class Review of the Practice Exam 

6. Unconscionability, pp. 403-16 

28. Monday, November 7: 

29. Tuesday, November 8: 

30. Thursday, November 10: VI. 

7. Mistake, pp. 416-424, 428-33 

V. What are the Terms of the Deal? 
1. Custom, pp. 434-439 

2. Parole Evidence, pp. 440-448 

When is Someone Who Made an Enforceable Deal Excused 
From Doing What She Agreed to Do? 

1. Conditions, pp. 579-592 

31. Monday, November 14: 

32. Tuesday, November 15: 

33. Thursday, November 17: 

. 

Modification, Waiver or Estoppel, pp. 599-611 

3. Impossibility, pp. 612- 623 

4. Anticipatory Repudiation, pp. 636-649 

34. Monday, November 21: 

35. Tuesday, November 22: 

Thursday, November 24: 

5. Material Breach, pp. 649-667 

VII. How Does the Law Enforce A Deal? 
1-2. Specific Performance, pp. 686-698 

NO CLAS S: THANKSGIVING BREAK 

36. Monday, November 28: 

37. Tuesday, November 29: 

38. Thursday, December 1: 

3. Agreed Remedies, pp. 698-711 

4. Money Damages, pp. 711-26 

Review- Session 
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The Honor Code is in effect in this class and all others at the University. I am committed to 
treating Honor Code violations seriously and encourage all students to become familiar with its 
terms set out at http:iiinstrument.unc.edu. If you have questions, it is your responsibility to ask 
me about the Code’s application. All exams, written work and other projects must be submitted 
with a statement that you have complied with the requirements of the Honor Code in all aspects 
of the submitted work. 
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Date 
Mon 
8/29 

rue 

8/30 

Topic 
1NTROD UCTION 
In which our Intrepid Akolytes wonder Who Made a Contract 
Today, talk about what a contract might be, and learn some 
Ve~ Important Things about the course. 

1NTROD UCTION 
In which our Intrepid Akolytes consider how case law fits into 
our legal system, and begin to discuss an Unusual Contract 
Case. 

Reading 
"Rules of the "Road" portion of 
the Syllabus; 
Casebook 1-18; 
Optional: Grant Gilmore, The 

Wed 1NTROD UCTION 
8/31 In which our Intrepid Akolytes continue discussion of that 

Unusual Contract Case. 

Thu 
9/1 

FORMATION OF CONTRACT 
3. Determining Mutual Assent 

In which our Intrepid Akolytes find out which part of "Yes" 
they don’t understand. 

Death of Contract, Ch. 1 (on 
reserve m the Library) 

Casebook 18-32 

Optional: Karl Llewellyn, The 
Bramble Bush: On Our Law and 

its’ Study, Ch. 3 (on reserve in the 

Libra,) 

Same as Tuesday 

Casebook 36-47; 

Restatement (2d) §§ 16, 18 
Optional: Gilmore, Death of 

Contract, Ch. 2 (on reserve in the 

LibraD9 

Instructions 
The Syllabus is posted on Sakai, and 

you will receive a hard copy of the 
"Rules of the Road" in your Orientation 

packet. 

The Casebook is Epstein, Markell & 

Ponoroff, Cases andMaterials on 

Contracts: 3daking and Doing Deals’ 

(3d ed. 2011). 

Please focus for a moment on the 
Casebook’s Eight Questions for 
analysis of a contract case (p. 18) and 
consider how each might affect the 
outcome of a contract dispute. 
Please read R.R.v.M.H. carefully and 
actively. 
The optional Llewellyn excerpt 
provides an excellent practical 
discussion of how we read and apply 
case law in our common-law system. 



WEEK 2 

Non 

9/5 

FORMATION OF CONTRACT 
1.~ Determining Mutual Assent 

LABOR DAY--NO CLASS 

Tue In which our Akolytes consider how and when talking the talk 
9/6 becomes walking the walk. 

Wed 2. Offer 
9/7 In which our Al<olytes search through human discourse for 

manifestations of intent to be contractually bound. 

Thu In which our Akolytes review the common-law principles 
9/8 defining a legally operative offer, and then begin their 

initiation into the mysteries of the Uniform Commercial Code 

Restatement (2d) §§ 21, 22; 
Casebook 47-58, 65-66 

Restatement (2d) §§ 24, 26, 27 
Casebook 66-83 

UCC §§ 1-103, 1-201(b)(3) 
("Agreement"), 1-201(b)(12) 

("Contract"); 1-303; 2-102; 2- 

105(1)-(2); 2-204 

Finns must be formed mid posted on 
Speaker’s Komer by the end of the day. 
Don’t forget to post the name of your 
Fima! 

Please consider the legal and practical 
relationship between the principles we 
have discussed this week and the 
statutory, provisions assigned for today. 



WEEK 3 

I, 

Mon 
9/12 

rue 

9/13 

Wed 
9/14 

Thu 
9/15 

FOPdMATION OF CONTt,L4CT 

3. Destroying lhe Offer 

A. Rejection 
B. Revocation 
C. Lapse 
D. Supervening h~capacRy 

In which our Akolytes learn how, in This Contractual Vale of 
’Fears, that which has not been willfully destroyed may wither 

and die. 

4, Preserving the Of~tYr 
In which our Acolytes continue their exploration of This 
Contractual Vale of Tears, and discover that while nothing 
gold can stW, some things nevertheless can put their feet up 
and set awhile. 

5...’Modes and Methods of Accepta~ce 
A. Og~ror’s ContrM Over the Man~er of 

Acceptance 
In which our Akolytes again explore which parts of "Yes" 
they don’t understand. 

B. When is Acceptance by Promise Effective? 
In which our Akolytes again consider when talking the talk 
becomes walking the walk, and axe initiated into the venerable 
mysteries of the Mailbox Rule. 

Casebook 83 
Casebook 84 
Casebook 84-90 
Casebook 90-94 
Casebook 94-96 

Casebook 96-106; 
Restatement (2d) §§ 25, 37, 
87(1); 
UCC §§ 1-205, 2-104(1), 2-205 

Casebook 106-15 (including 
"Intro&+ction to Davis v. Jacoly," 
but not the case its@), 122 (note 
3.2), 123-24; 
Restatement (2d) §§ 29, 30, 32, 
50; 
UCC §§ 2-204, 2-206 

Casebook 124-32; 
£bldau v. Organon, Inc., 860 F.2d 
355 (9th Cir. 1988) (posted on 

Sakai); 
Restatement (2d) §§ 50, 56, 63, 
65, 66, 67, 68 

Consider why the topic descriptions for 
today and tomorrow axe similar to those 
for 9/1 and 9/6. (Hint: Lack of 
professorial creativity may be an 
accurate explanation, but it is not a 
useful one.) 

Do your best to assemble the details 
into a coherent set of rules for deciding 
disputes over whether or when an 
acceptance by promise is effective. 
The assigned Restatement sections will 
help. Once you’ve done that, please 
consider whether there arc consistent 
public policy justifications that explain 
this set of rules, and how consistent the 
policy justifications you identify arc 
with the obj ective theolT of mutual 
assent with which we have been so 
preoccupied lately-. 



WEEK 4 

Mon 
9/19 

Tue 

9/20 

FORMATION OF CONTRACT 
5, N~+)des aml Methods of Acceptance 

Acceptance by Promise (continued) 
C. When is Acceptance by Perl’orraance 
Effective? 

In which our Akolytes spin tl~ough another dizzying alTay of 
scenarios regarding Acceptance by Promise, and then explore 
when Lucy (no, not the one who now owns the Ferguson 
Farm) can yank that football back without liabili~ to poor ol’ 
Charlie Brown 

Acceptance by Promise (continued) 
Acceptance by Performance (continued) 
D~ Acceptance by Silence or Inaction 

In which our Akolytes sum up how and when the offeree can 
say yes, and then examine when the offeree can say yes by 
saying nothing. 

Casebook 132-43; 

Restatement (2d) §§ 30, 
50, 51, 54, 62 

Wed              E. J~mperfect Acceptance 
9/21 In which our Akolytes consider when "yes, but" legally means 

"yes, and"; and when it legally means "no." 

Imperfect Acceptance (continued) Thu 
9/22 In which our doughb~ Akolytes don their legal armor for The 

Battle of the Forms, and discover that this Battle does not 
always involve Forms. Or armor. 

Casebook 143-46; 
Restatement (2d) § 69 

Casebook 146-54; 

Restatement (2d) §§ 34- 
41, 59-61 

Casebook 154-64 

ucc § 2-207 

Please review the readings for 9/19 and 9/15, 
and focus on the Problems on Acceptance in 
the Casebook at 142-43. 

Please consider briefly why section I. 5.E of the 

casebook might be called "Imperfect 

Acceptance." 

Carefully parsing the text of the statute, using 
the Dorton opinion for assistance, and working 
with your partners, each Firm should prepare a 
diagram or flowchart of the operation of UCC 
§ 2-207. You should plan on spending at 
least an hour together working on this. Try 
to note on your chart the places where 
application of the UCC departs from pre- 
existing common-law rules. Each FilTh please 
hand in one hard copy before class. 



WEEK 5 

rue 

9/27 

Wed 
9/28 

FORMATION OF CONTRACT 
Imperfect Acceptance (continued) 

In which our Akolytes complete their map of UCC 2-207; and 
then consider whether anything changes when one of the 
combatants in the Battle of’the Forms is a consumer, and 
explore different approaches to the SUl]orises that pop out of 
the deal-in-the-box. 

Imper~¥ct Acceptance (c~mlinued) 

F, Electronic Acceptance 
In which our Akolytes finish unrolling rolling acceptances and 
seal up the deal-in-the-box, and then enjoy a short detour in 
cyberspace. 

6. Deficient Agreemenls 

A. Misunderstood, Incomplete and Indefinite Terms 

Thu CLASS TO BE RESCHEDUI.ED 
9/29 

Casebook 164-78 

UCC § 2-207 

Casebook 178-80 

Casebook 180-92, 195-98 
Restatement (2d) §§ 20, 33 
UCC § 2-204(3) 
Optional: Gilmore, Death oj 
Uonlract, Ch. 2 (on reserve in the 
Library) 
Optional: A.W. Brian Simpson, 
Contracts for Cotton to Arrive: 
The Case of the Two Ships 
Peerless, ch. 2 in Contracts 
Stories (Douglas G. Baird, ed. 
2007) (on reserve in Library) 

Klocek and Hill involve separate 
challenges to the same form contract 
prepared by the same consumer retailer 
(please tell me you noticed that by 
yourself). Carefully compare the two 
decisions’ reasoning and results. 
Which parts of each court’s analysis do 
you agree or disagree with mid why? 

Raffles v. Wichelhaus is another of 
those rites of passage (in this case, 
perhaps in steerage) that you will share 
with awone who has studied the law in 
the United States or the United 
Kingdom. Pause and reflect on how 
elegantly the case’s facts illustrate the 
irreducible limits on human beings’ 
abilities to make themselves kmown to 
one another. And yet modern 
commerce, which depends on exactly 
that, thrives. 



WEEK 6 

FORL~ATION OF CONTRACT 

6° Deficient Agreements 
Mon       B, Postponed Agreement 
10/3 In which our Akolytes explore when an "agreement to agree" 

is actually no agreement at all. 

Tue 

10/4 

Wed 
10/5 

Precontraclual Liability and Negol~at~on in Good 
Faith 

In which our Akolytes consider the Eagles’ theoU of contract 
negotiation: You can check out aW time you like, but you can 
never leave. 

Thu 
10/6 

CONSIDERATION AND ITS SUBSTITUTES 
4. Bargain and the Legal Concept of 

Consideration 
A. Bargained-For 

In which our Akolytes are introduced (or more accurately, 
reintroduced) to the venerable notion of "consideration" and 
consider what it might be for. 

B. Consideration andFamily Agreements 
In which our Akolytes observe what h@pens when the fish of 
bargained-for exchange leaves commercial waters. Gasping 
and incongruity ensue. 

Casebook 198-210 

Restatement (2d) §§ 33, 34 

UCC § 2-305 

Casebook 211-24 

Restatement (2d) § 21 
Optional: Robert E. Scott, 

Hoffman v. Red Owl Stores and 
the Myth of Precontractual 

ReBance, ch. 3 in Contracts 
Stories (Douglas G. Baird, ed. 

2007) (on reserve in Librav) 

Casebook 225-32 
Restatement (2d) § 71 

Casebook 232-45 

Restatement (2d) §§ 71-74, 79 
Optional: Douglas G. Baird, 

Reconstructing Contracts: Ilamer 

v. Sidway, ch. 6 in Contracts 

Stories (Douglas G. Baird, ed, 

2007) (on reserve in Libral-y) 

As discussed in class, please work on 
the variations in the Problem on Mutual 
Misunderstanding in the Casebook at 
185 with your Finn partners using the 
principles articulated in Restatement 
(2d) § 20. Post impressions and 
contusions on Speaker’s Korner. 



WEEK 7 

II. 

Mon 
10/10 

rue 

10/11 

CONSIDER ATION 
1. Bargain and the Legal Concept of Consideration 

C. One Promise As Consideration :[br Another 
Promise 

In which our Akolytes are subjected to a case involving a 
Hooters Girl to explore when consideration in the form of a 
return promise is illusory. The Casebook authors are chastised 
:for questionable judgment in the choice of case (but not the 
choice of principle). 

D. Consideration and Contract Modification 

In which our Akolytes struggle to reconcile preexisting duties 

with the need for bargained-for exchange. 

Casebook 245-53 
Restatement (2d) §§ 71-77 

Casebook 253-64 

Restatement (2d) §§ 73, 74, 89 

UCC § 2-209 
Optional: Debora L. Threedy, A 
Fish Story: Alaska Packers’ 

Association v. Domenico, ch. 11 
in Comracts Stories (Douglas G. 

Baird, ed. 2007) (on reserve in 
Library) 

Makeup class on test-taking strategies 
and general review will be held today at 
noon in Rm. 4004. Attendance past 
12:55 is optional, but review will 
continue for anyone who wishes until 
1:25. 

Wed 2. Promise to Pay for Something That t tappened Casebook 264-78 Please note class griLL be held {oday 
10/12 Before The Promise: Moral Obligations Restatement (2d) §§ 82-87 despite University DW festivities later 

In which our Akolytes are reminded that past consideration is in the morning. 
no consideration, except when it isn’t. 

Thu 3. Reliance and Promissory Estoppel Casebook 278-84 
10/13 A Overview 

B. Historical Development 
In which our Akolytes begin discussion of a doctrine of 
obligation that may not really be contract law at all. 

Fri PRACTICE EXAM 2:00 P.M. Breathe. 
10/14 



WEEK 8 

IL 

Mon 
10/17 

Tue 

10/18 

CONSIDERATION AND ITS SUBSTITUTES 
3. Relia~ce and Promiss~ry Est~ppe! 

C. ContemporaU A pplication s of Promi ssoU 
Estoppel 

In which our Akolytes see just how far trust gets you in this 
world. 

D. ContemporaU Applications ofPromissoU 
Estoppel (Continued) 

E. Remedial Considerations 
F. The Diminishing Importance of" Reliance 

In which our Akolytes see what you get when trust doesn’t get 
you what you expect. 

Wed CLASS TO BE RESCHEDULED 

10/19 

Thu FALL BREAK--NO CLASS 
10/20 

Casebook 279-96 
Restatement (2d) §§ 89(c), 90 

Casebook 296-99 

Casebook 315-17 
Casebook 317-22 

Restatement (2d) §§ 87(2), 89(c), 
9O 
Optional: Robert E. Scott, 

Hoffinan v. Red Owl Stores and 
the Myth of Precontractual 

ReBance, ch. 3 in Contracts 
Stories (Douglas G. Baird, ed. 

2007) (on reserve in Librau) 



WEEK 9 

IL 

Mon 
10/24 

rue 

10/25 

Wed 

10/26 

Thu 
10/27 

CONSIDERATION AND ITS SUBSTITUTES 
5. Reliance and PromissoU Estoppel 

Dr ContemporaU A pplication s of Promi ssoU 
Estoppel (Continued) 

E. Remedial Considerations 
t:. The Diminishing Imporimlce of Reliance 

In which our Akolytes see what you get when trust doesn’t get 
you what you expect, and we wrap up consideration and its 
substitutes. 

III. IS THE AGREEMENT UNENFORCEABLE 

BECAUSE OF FLAWS IN THE AGRF;EMENT 

PROCESS OR PROBLEMS WITH THf~ 

LANGLAGE OF Tt {E AGREEMENT? 

CONTRACT-I,AW REA SONS FOR NOT 
ENFORCING AN AGP&;EMENT 

I. Statutes of Frauds 

In which our Akolytes discover that the statute of frauds needs 

no fraud to apply. 

2. Fran& Misrepresentation and Nondisclosure 
In which our Akolytes find that the fraud they didn’t need 
yesteldW really matters today. 

[yes, ~ve~re skipping Section 3] 
4. Duress and [7ndue Influence 

In which our Akolytes explore which are the proverbial offers 
you can’t refllse, and why it matters. 

Casebook 296-99 

Casebook 315-17 

Casebook 317-22 

Restatement (2d) §§ 87(2), 89(c), 
90 
Optional: Robert E. Scott, 

Hof[man v. Red Owl Stores and 
the Myth of Precontractual 

ReBance, ch. 3 in Contracts 
Stories (Douglas G. Baird, ed. 

2007) (on reserve in Library) 

Casebook 323-35 
Restatement (2d) §§ 110, 130, 
139 
UCC § 2-201 

Casebook 343-56 
Restatement (2d) §§ 159-164 

Casebook 362-81 

Restatement (2d) § § 74, 174-176 



WEEK 10 

Mon 

10/31 

IS THE AGREEMENT UNENFORCEABLE BECAUSE OF FLAg~:S IN THE AGREEMENT PROCESS OR PROBLEMS 

WITH THE LANGUAGE OF THE AGREEMENT? CONTRACT-LAW REASONS FOR NOT ENFORCING AN 
AGREEMENT 

4. Dmcss and Undue Influence 
In which our Al<olytes explore which are the proverbial offers 
you can’t refuse, and why it matters 

Casebook 362-81 

Restatement (2d) §§ 74, 89, 174- 
176 
Optional: Marvin A. Chirelstein, 

Concepts And Case Analysis In 

The Law Of Contracts 84-87 (6th 

ed. 2010) (on reserve in Librau) 

Please review the facts of Gleason v. 
Freeman, Casebook p. 55 

Thu             7. Mistake Casebook 416-28 

11/3 In which our Akolytes explore misprision and error through Restatement (2d) § § 151 - 154 
the dating habits of one Rose of Aberlone, a cow. 

11/1 In which our Akolytes explore some constraints on freedom of 
contract. 

Wed            d. UnconscionabilibT 
11/2 In which our Akolytes discover that The Law still has a 

conscience capable of shock. As, perhaps, do they. 

Restatement (2d) §§ 178-181,184 

Casebook 403-16 

Restatement (2d) § 208 

UCC § 2-302 

Rm. 4085 (to review the Practice 
Exam); please review the Practice 
Exam question and directions before 
class 

Tue 5. Illegality and Public Policy Casebook 381-82, 390-403 MAKEUP CLASS TUESDAY 12-1 in 



WEEK 11 

Ill. IS THE AGREEI%’IENT VNENFORCEABLE BECAVSE OF FLAWS IN THE AGREEMENT PROCESS OR PROBLEI%’IS 
WITH THE LANGUAGE OF THE AGREE$IENT? CONTRACT-LAW REASONS FOR NOT ENFORCING AN 
AGREES’lENT 

Mon             7. Mistake Casebook 416-33 Sherwood v. Walker is another one of 

11/7 i In which our Akolytes explore misprision and error through Restatement (2d) §§ 151-154 those chestnuts of contract law that is 

i the dating habits of one Rose of Aberlone, a cow. part of the common heritage of most 

i lawyers in America. No bull (ha ha). 

Tue IV.    INTERPRETATION: WtIAT ARE. THE TE~S Casebook 434-39, 470-80 The Frigaliment case (Casebook p. 
11/8 OF THE DEAl.2 Restatement (2d) § § 202-204 471) is yet another of those first-year 

1. Course of Pertbrmance; Course of Dealing; UCC §§ 1-303, 2-305, 2-308, 2- rites of passage. Discover a judge 

Trade Custom and Usage; (Some) Gap-Fillers 309 called Friendly and all kinds of stuff 

i In which our Akolytes consider how to proceed when the deal called chicken. 

has been made, but we have to find out what it is. 

Wed 2. Par(,,] Evidence Casebook 439-40 

11/9 A. Common I,aw Casebook 440-48 

Restatement (2d) § § 213-215 
B. UCC Casebook 454-59 

UCC § 2-202 
C. Some Exceptions and Problems Casebook 460-61 

i In which our Akolytes explore some new- rules governing 
what the deal is, and isn’t. 

Thu l V. EXCUSE: W}~.N IS SOMEONE \\~tO MADE Casebook 579-92 

11/10 AN ENFORCEABI,E DEAl, EXCUSED FROM R~>ta!.em~t (2~]) § 224-225 
DOING W~L~T SItE A(2~REED TO DO? 
1, Conditions: ~Non-Occu~mcncc of Something 

That the Contract Ex~?_l_iessJ_y__P__r_f_~Xi__d__gs__M_____u_s__t. 

Occur As Excuse For Not Doing What You 

A greed To Do 
c_-k_ .o_t_u:_kko__l_y_                                                  * 

their Covenants, and why it matters,~ ......... -{ Formatted: Font color: Red 

..... <Forraattedi Normal, .o bullets or numbering ] 

.] 



I WEEK 12 ..... .................................................... J 

Mon 

11/14 

THe 

11/15 

Wed 
11/16 

Thu 
11/17 

V.    EXCU SE: WHEN IS SOMEONE WHO MADE ........................................................................................................................................................... 

AN ENFORCEABLE DEAL EXCUSED FROM 
DOING WHAT SHE AGREED TO DO? 

1. Conditions: Non-Occurrence of Something 
That "the Contract Expressly Provides Must 
_Q_c>_-___u_r___A s_)_:_:__x___c_’___u_s_c_~__!:ior_L_N____o___t____[?__oi_r_~g__w_h ak__y_o u 
Agreed To Do 

In which our Akolytes learn to tell their Conditk)ns from their 
~_9_SLc_’__r_!~k!_~:___a___n____d___SX[!2_J___t__g_!_0__t__t__c_T_~:_ 

2. ~iodification, Waiver and Estoppel 
In which our Akolytes learn that while you can’t always gel: 
?~[!A.y.~Z.u...~La...n..L...i.£3L~....u....t.1~L.~.(.NN!.1.~N~.‘~.~..(.Z..u..N.i.Nkt.~k~.t....f..i.~Lc.(~N 

.a_~_e_be~k__.5__7_9=%:__5_%:gL____5_%_-_29 
Restatement (2d) § 224-225.227, 
229 

Clark v. Wesl is another hoa~ nugget ,, 
ofcommon-law:i urisprlidence familiar 

-t-~!--A~!g]-~:L~![!-~-lLN-a--~---1--a--~-:X-c-’--r-~ 
evevwhere. Lift one high to drunk lau 

pro[~ssors wherever they may be 

Casebook 599-611 
Restatement (2d) §§ 84, 89, 278- 
27__9 

get what you need~ UCC § 2-209, 2-614 

:found. 
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From: 

Sent: 

To: 

Subject: 

Gerhardt, Deborah R <dgerhardt@unc.edu> 

Wednesday, August 29, 2012 11:15 AM 

Burk, Bernie <baburk@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; Hirsch, Jeffrey Michael 

<jmhirsch @email.unc.ed u> 

Lucy v. Zehmer 

I just read this terrific article by Barak Richman about the story of this case, and am hoping I am sharing it with you before you discuss it in class! You can find it 

here: .-h--t--t-~--~/-L~--~-a-~---e-~-r~-s-~-s--s-~-q-.~£9~-n-1/--s---~-L3-/-p-a-~-e---r~:~fm?-&bstract id=1754780 

Deborah R. Gerhardt 

Assistant Professor of Law 

UNC School of Law 

Van Hecke-Wettach Hall 
100 Ridge Road, CB 3380 

Chapel Hill, NC 27599-3380 

(919) 962-7219 

dgerhardt@unc.edu 



FFom: 

Sent: 

To: 

Subject: 

Czick, Carolyn <Carolyn.Czick@wolterskluwer.com> 

Friday, September 28, 2012 4:07 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

RE: Wolters Kluwer School Visit - University of North Carolina School of Law - October 3, 2012 

Besides the Examples and Explanations, Eric Posner published a student treatise this year, I also have a new casebook from Tracy George and Russell Korobkin that 

is shorter, for a four hour course. 
Carolyn Czick 
Legal Education, Wotters Kluwer 
800~9504;259 x414 

From, Broome, Lissa L [mailto:lbroome@ema&unc.edu] 
Sent, Friday, September 28, 2012 2:08 PN 
To: Czick, Carolyn 
Subject" RE: Wolters Kluwer School Visit - University of North Carolina School of Law - October 3, 2012 

Hi Carolyn --- I won’t be here on October 3, but would be interested in hearing about any student study aids that you have found helpful for Contracts. I am teaching 

that class this fall for the first time in ages. 

Thanks, 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

U NC School of Law 

CB#?,380, Van H,:_~cke.-We~:tach I-tall 

Chapel Hill, NC 27599--3380 

919.962.7056 

http:!!www.law.unc.edu!centers!banking 

Access my papers on SSRN at: http://ssrn.com!author=248720 

::[:+:~:: Description Description: 

ilttp:Iiwww law ur~,:~ edulimageslnewslmedialbankingfir~ance 

web 542 jpg 

From, Czick, Carolyn [mailto:CarNyn.Czick@wolterskluwer.com] 

Sent, Friday, September 28, 2012 2:06 PM 

Subject; Wolters Kluwer School Visit - University of North Carolina School of Law - October 3, 2012 

Dear Professor, 

I plan to visit your law school on Wednesday October P, 2012. I hope to speak with each of you, at your convenience, during my visit. 

Should my visit day and your schedule conflict, and you need my assistance with any matter, including custom publishing, new electronic products, desk copies, updates on new 

and revised titles in 2012-13, or new case/statutory supplements that will be available in 2012-13, please do not hesitate to contact me at one of the venues listed below. 

We have recently launched our line of enhanced digital casebooks, SMARTe, and are adding new titles daily. I have attached a brief explanation of the product for your review. 

Please ask me for a demonstration! 

Thank you in advance for your time. 

Carolyn M Czick 

Senior Regional Representative, Legal Education 

Wolters Kluwer Law and Business 

130 Turner St. Building 3, 4th floor 

Waltham, MA 02453 
Tel 800-950-5259 x414 
Email ca rolyn.czick@wolt erskluwer.com 
Website vwwv.wolterskluwerlb.eom 



From: 

Sent: 

To: 

Subject: 

Edge, Debra Rogers ~atedge@email.nnc.e&l> 

Wednesday, October 17, 2012 2:30 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

s~tudent practice exam 

I found one item in a file called "Mock Exam" for the student, which, unfortunately, did not have an actual exam attached to it. 
Pebble Edge 

FAS Supervisor 
UNC School orr Law 

CB #3380, Van Hecke-Wel:[-ach Hall 

Chapel Hill, NC 27599-3380 

(919) 843-6465 

dedqe@email.u nc.edu 



From," 

Sent: 

To: 

Subject: 

Stroud, Suzanne (RALEIGH, NC) <suzmanestroud@ml.com> 

Wednesday, April 21, 2010 10:20 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Introduction 

Lissa 

[ recently met Elizabeth Scott who is a partner with Williams Mullen. She would like to attend your diversity session. Her email is 

escott@williamsmulle n.com. 

By the way you taught her in law school in the 80’s as did your husband[ 

Hope all is well with you. 

Suzanne 

Suzanne Stroud, CAP, CSNA 

Financial Advisor 

Portfolio Advisor in the Personal 

Investment Advisory Program 

Merrill Lynch 

The Moore ReCorr Group 

suzanne_stroud@mi.com 

ph 919 829 2017 

fax 919 827 4845 

Visit our website at http:/ifaml.comimoore recorr 

CAUTION: electronic mail sent through the Internet is not secure and could be intercepted by a third par~ For your protection, avoid sending identifying information such as account, 
Social Securi~, or card numbers to us or others. Further, do not send time-sensitive, action-oriented messages such as transaction orders, fund transfer instructions or check stop 

payments, as it is our policy not to accept such items electronically 

This message w/attachments (message) may be privileged, confidential or proprietary, and if you are net an intended recipient, please notify the sender, do not use or share it 
and delete it. The information contained in this e-mail was obtained from sources believed to be reliable; however, the accuracy or completeness of this information is not 
guaranteed. Unless specifically indicated, this message is not an offer to sell or a solicitation of any investment products or other financial product or service, an official 
confirmation of any transaction, or an official statement of Merrill Lynch. Subject to applicable law, Merrill Lynch may monitor, review and retain e-communications (EC) 
traveling through its networks/systems. The laws of the country of each sender/recipient may impact the handling of EC, and EC may be archived, supervised and produced in 
countries other than the country in which you are located. This message cannot be guaranteed to be secure or error-free. References to "Merrill Lynch" are references to any 
company in the Merrill Lynch & Co., Inc. group of companies, which are wholly-owned by Bank of America Corporatiom Securities and Insurance Products: * Are Not FDIC 
Insured * Are Not Bank Guaranteed * May Lose Value * Are Not a Bank Deposit * Are Not a Condition to Any Banking Service or Activity * Are Not Insured by Any Federal 
Government Agency. Past performance is no guarantee of future results. Attachments that are part of this E-communication may have additional important disclosures and 
disclaimers, which you should read. This message is subject to terms available at the following link: http://www.ml.com/e-communications terms/. By messaging with Merrill 
Lynch you consent to the foregoing. 



Fl’om: 

Sent: 

To: 

Subject: 

Broome, Lissa L <lbroome@email.tmc.edtr-- 

Thursday, April 29, 2010 2:17 PM 

bbruening@pro utgroup.com; ppro ut@proutgroup.com 

UNC Corporate Board Diversity Program, June 1, 2010 

Hi Pat and Betsy- 

I hope you are doing well. I had mentioned to Betsy earlier that we would love to have one of you back for our one-day program, "Broadening Corporate Board 

Diversity: Earning a Board Seat." This program has earned a wonderful reputation over the 5 years that we have held it, thanks in large part to the wonderful 

panelists (like you two) that we have been able to attract. It is important to its success that we have a search firm person on the panel to describe the process of 

retained searches for new board members. 

Since the program is coming up on June 1, I am anxious to finalize our list of panelists. As you know our funding is limited and we try to keep the program 

affordably priced for our participants, women and minorities who aspire to board seats. Therefore, we could reimburse the coach-class airfare, one night’s lodging, 

and miscellaneous expenses (cabs, airport parking, meals not provided at our program) for one of you. We’d be happy to have you both, but cannot reimburse 

airfare and hotel for a second person. If you could let me know by Wednesday, May 12 (or sooner) whether or not one or both of you can join us, that should give 

me time to contact another search firm person if you cannot attend. To 
refresh your recollection about our activities, please see our website at -h---t--tp--s-[/-/---d---d-!-~La-w-.--u---n---c--.--e---d---u-/---d---e--f--a---u-!--t:--a---s-p--x- 

Also, does the Alliance for Board Diversity plan to issue an updated survey? The most recent one I have was published in 2008 detailing diversity as of April 2006. 

Our updated survey on board diversity for the 50 largest corporations headquartered in North Carolina may be accessed via the link above (NC Top 50 Board 

Diversity). 

Thanks to you both for considering this invitation. I look forward to hearing from you soon. 

Lissa 

i:~i lissasig5000 



From: 

Sent: 

To: 

Subject: 

Betsy Bruening <bbruening@proutgroup.com> 

Friday, April 30, 2010 2:10 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: UNC Corporate Board Diversity Program, June 1, 2010 

Lissa - I’d be happy to selwe on the panel on June 1 Pat and I had a great experience the last time and made some valuable contacts. The Alliance for Board Diversi~ will be issuing an 
update late in June We will make sure you get a copy as soon as it is released Thanks for thinking of us 1 look forward to the session 

Bets3, Brueimlg 
Vice President 
Tile Prout Group, Inc. 
1 I 11 Superior Avelme 

Sui~ 1120 
Cleveland, OH 44114 
Dhe ct: 216-771-2258 
1~’~: 216.-771-2260 
websi~: wwv.prout~’roup.com 

--- Original Message .... 
T bruening@pmulgroup co bbruenin~@preutgroupeom> p prout@preutgmupcom~ppmut@proutgroup eom 

From: Broome, Lissa L <lbroome@email.unc.edu> 
Sent: 4/29/2010 2:16:32 PM 
Subject: UNC Corporate Board Diversity Program, June 1,2010 

Hi Pat and Betsy- 

I hope you are doing well. I had mentioned to Betsy earlier that we would love to have one of you back for our one-day program, "Broadening Corporate Board 

Diversity: Earning a Board Seat." This program has earned a wonderful reputation over the S years that we have held it, thanks in large part to the wonderful 

panelists (like you two) that we have been able to attract. It is important to its success that we have a search firm person on the panel to describe the process of 

retained searches for new board members. 

Since the program is coming up on June 1, I am anxious to finalize our list of panelists. As you know our funding is limited and we try to keep the program 

affordably priced for our participants, women and minorities who aspire to board seats. Therefore, we could reimburse the coach-class airfare, one night’s 

lodging, and miscellaneous expenses (cabs, airport parking, meals not provided at our program) for one of you. We’d be happy to have you both, but cannot 

reimburse airfare and hotel for a second person. If you could let me know by Wednesday, May 3.2 (or sooner) whether or not one or both of you can join us, that 

should give me time to contact another search firm person if you cannot attend. 

To refresh your recollection about our activities, please see our website at https:[iddL!aw.unc:edu[default.aspx 

Also, does the Alliance for Board Diversity plan to issue an updated survey? The most recent one I have was published in 2008 detailing diversity as of April 2006. 

Our updated survey on board diversity for the SO largest corporations headquartered in North Carolina may be accessed via the link above (NC Top SO Board 

Diversity). 

Thanks to you both for considering this invitation. I look forward to hearing from you soon. 

Lissa 

This message has been scanned for viruses and 
dangerous content by N2Net Mailshield, and is 
believed to be clean. 



From," 

Sent: 

To: 

Subject: 

Attach: 

Broome, Lissa L <lbroome@email.tmc.edtr~ 

Friday, April 30, 2010 3:03 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

June 1 Program -- Broadening Corporate Board Diversity -- UNC School of Law 

Agenda 2009.doc 

As a registrant on the Diverse Director Database maintained by the Director Diversity Initiative at the UNC School of Law, I thought you might be interested in 

attending our fifth annual program, "Broadening Corporate Board Diversity: Earning a Board Seat." The program will be held at the Rizzo Conference Center in 

Chapel Hill on Tuesday, June 1, 2010 (8:45 a.m. -4:00 p.m.). 

Registration for this program is limited to just 25. Our panelists will participate in plenary sessions and work with the participants in break-out sessions. I have 

attached our program agenda from last year so you can see the types of topics covered. So far our panelists include: Betsy Bruemng of the Prout Group, an 

executive search firm focused on diversity and also a participant in the Alliance on Board Diversity; Elaine BoNe who will provide perspective on serving on the 

boards of start-ups; Tom Hazen (corporate, securities and corporate governance expert from the law faculty); and Jim Fraser of the RTP NACD chapter. I have also 

issued invitations to several other sitting board members to join us as well. I have asked directors who have not participated in this program in the past so even if 

you have previously attended this program you are likely to hear new perspectives this year. 

Here is the link to the application, https://ddi.law.unc.edu/default.aspx (link from the bottom and right hand side of the page to the application). Please forward 

this on to colleagues and friends that you think may have an interest in attending. I’ve also included a link to our most recent newsletter, 

h ttpsULgdt:!~w:~oc.~/n~sj~tt~rL 
Finally, please let me know if you’d like me to add you to our Iistserv so you will automaticall7 receive our newsletter and information about programs of interest. 

Please let me know if I can provide you with any additional information. I hope to see you in June. 

Best regards, 

Lissa 

ii~iI lissasigSO00 



Broadening Corporate Board Diversity: Earning a Board Seat 
UNC School of Law Director Diversity Initiative 

May 26, 2009 

Agenda 

8:45 - 9:15 Registration, Continental Breakfast, and Get to Know One Another 

Try to meet at least three people that you do not already know and who will not be in one of your 
breakout groups. 

9:15 - 9:30 Welcome, Introductions & Overview of Program Goals and Agenda - 

Welcome 
Introduce self (name, occupation, residence, fun fact not on bio) 
Overview of Program Goals and Agenda 

9:30 - 10:20 The Job of a Director, Skills Needed, and How to Develop Them 

What is the job of a director? 

Maj or functions performed by directors (Handout) 

How, if at all, does the j ob of a director of a start-up company differ? 

How, if at all, does the job of a director of a private company differ? 
What are the owners looking for in an independent director? 
How do you work with family-owned businesses to find directors? 

What skills should a director bring to the boardroom? 
General competencies 

¯ Professional leadership and excellence 
¯ Financial Literacy 
¯ Integrity and Judgment 

Specific competencies sought in particular searches 
Ability to understand the business and its risks 

What investment commitment is a director expected to make? 

How, if at all, does the job of a nonprofit director and the skill set of a nonprofit director differ? 

Time commitment necessary to serve 

What are the legal considerations in se~-v’ing as a director? 
¯ Duties of a director (due care, loyalty) 
¯ What constituencies does the director serve? 

o Shareholders 



o Other stakeholders (employees, community, etc.) 
Liability of a director 

o Business judgment rule 
o D&O Insurance 

¯ What do you look for when you review D&O policies 
o Indemnification 

What is corporate governance? Where can you learn about it? 
What new issues are emerging for boards as a result of the financial and economic crisis? 

¯ Increased time commitment 
¯ Opportunities - acquisitions, restructuring balance sheet, finding talent 

10:30 - 10:40 Break 

10:40 - 11:10 Break-out sessions - see Break-out group list and questions on back 

11:10 - 12:10 Realistic Approaches to Advancing Candidacy, including Role of Executive 
Search Firms 

Paths to becoming a corporate director 
Board experience matrix 

Success stories 

Manage expectations regarding board opportunities 

Do nonprofit boards translate into corporate board opportunities? 
¯ Join a few that are meaningful to you and excel 
¯ Establish relationships 

What networking and professional opportunities are helpful? 

Role of executive search firms 
What is important about the c.v. or resume? 

o The Director’ s Resume 

Role ofNACD - RTP in assisting in searches 
Role of Triangle Board Connect (TBD) in assisting in searches for Triangle nonprofits, 
http ://www.triangleboardconnect. org 

How do startups find board members? 

How do family businesses/private companies find board members? 

How to identify and target nonprofit board opportunities 
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Additional training programs 
¯ NACD Director’s College 
¯ North Carolina Bank Directors’ College 
¯ Other programs, https:iiddi.law.unc, eduiprogramsidefault, aspx 
¯ Mutual Fund Directors Forum, Susan Wyderco, Executive Director, 

http ://www.mfdf.com/ 
Successes, https:iiddi.law.unc.eduisuccessesidefault.aspx 

12:15 - 1:35 Lunch (walk to DuBose House) - Buffet lunch and sit at assigned break-out 
table and discuss questions on the back of the break-out list 

1:35 - 1:45 Bathroom Break and walk back from DuBose House 
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1:45 - 2:10 Diverse directors in a non-diverse setting 

Board diversity 
¯ Fortune 100 based on Alliance for Board Diversity survey 
¯ 2006 numbers for top-50 NC-based public companies 

Fitting 
O 

O 

O 

O 

O 

in and standing out 
Representing your gender, race, or ethnicity 
Additional duties and burdens 
Asking a question when you think everyone else understands 
Understand other members’ relationships with the company and each other 
Know when to speak up 

Establishing trust 

Value of diversity: the evidence 
¯ Fairness 
¯ Board performance 
¯ Corporate performance 
¯ Public relations and political ramifications 

Ongoing interview study of directors, CEOs, executive search firm personnel, regulators, 
institutional shareholders and shareholder activists 

Impact of diversity on board processes and corporate performance 

Beyond tokenism - Research regarding critical mass 

2:10 - 2:30 Evaluating companies and opportunities 

What questions to ask? 
¯ What does management expect and need from the board? 
¯ Behavioral job description - watchdogs or pilots? 
¯ Are questions by board members welcomed? 
¯ Does the board engage in a periodic self-assessment? 
¯ Permission to contact several former directors 
¯ Review of corporate governance documents 
¯ D & O insurance, indemnification 
¯ Others? 

How to respond to questions you are asked 

Visit the company and tour its facilities 

How to evaluate? 
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¯ Match between board’s culture and personal style 
¯ Use of informal channels to get information 
¯ Pending shareholder proposals 
¯ Pending major structural changes, including mergers and acquisitions 

2:30 - 2:35 The Database of Potential Diverse Directors at UNC School of Law 

Additional training programs [if not discussed before lunch] 
¯ NACD Director’s College 
¯ North Carolina Bank Directors’ College 
¯ Mutual Fund Directors Forum, http:iimfdf.comi 
¯ Triangle Board Connect, http:iiwww.triangleboardconnect.org 
¯ Other programs, https://ddi.law.unc.edu/programs/default.aspx 
¯ Successes, https:iiddi.law.unc.eduisuccessesidefault.aspx 

Director Diversity Database, https:iiddi.law.unc.eduidatabaseilogin.aspx -- What is it? How can 
it help? 

¯ Director Diversity listserv, https:iiddi.law.unc.eduiupdatesidefault.aspx 
¯ NACD-RTP director registry 
¯ Triangle Board Connect (TBD), http://www.triangleboardconnect.org 
¯ Other networks and databases 

® http:iiBoardrecruiting.com (NASDAQ) 

2:35 - 2:45 Break 

2:45 - 3:45 How to Read a Financial Report 
General discussion, questions from audience based on advance reading 
Case study of Unifi, Inc. 
The view from the audit committee - not just for financial experts 

3:45 Closing comments 

Establish a Linked In group? 
Take a few minutes and give us your thoughts on evaluation 

Can also return later or wait for email version 
Thank all the panelists and the participants 
Final questions? 

4:00 Adjourn 
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From: 

Sent: 

To: 

Subject: 

Elsie Garner <egamer@wtvi.org~ 

Friday, April 30, 2010 3:29 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Application tbr June 1 event 

Thank you! Can you estimate the start and stop time so I can plan around it? 
Elsie Garner 

President & CEO 

WTVI 

3242 Commonwealth Ave. 

Charlotte, NC 28205 

egamer@wtvi.org 

704-371-8800 

WTVI is ml esselNal communib~ resource colmecfing people in the Carolinas. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent-" Friday, April 30, 2010 2:44 PM 
To; Elsie Garner 
Subject-" RE: Application for .June 1 event 

Elsie ---Thanks t:or your application. Your formal acceptance will go out sometirne next week, but in the meantime please put June :1 on your calendar~ 

I look forward to meeting you soon. 

l.issa 

i ::~:: i iissssigSO00 

From: Elsie Garner [mailto:egarner@wtvi.org] 
Sent-" Friday, April 30, 2010 9:27 AM 
To-" Broome, Lissa L 
Subject; Application for June 1 event 
Profesor Broome: 
Attached is my application for the June 1 event Broadening Corporate Board Diversity. Please let me know if there is any other information you need. 
Elsie Garner 

President & CEO 
WTVI 

3242 CommonweaJth Ave. 

Charlotte, NC 28205 

egamer~a) wtvi.org~ 
704-371-8800 

WTVI is ml esselNaJ communi~ resource connecting people in the Carolilms. 



From: 

Sent: 

To: 

Subject: 

Betsy Bruening <bbruening@proutgroup.com> 

Friday, April 30, 2010 7:05 PM 

Broome, Lis~ I <lbroome@emaJ1 unc edu> 

RE: UNC Corporate Board Diversity Program, June 1, 2010 

Yes Lissa. please a:Tange accnrmnodations at ;he Rizzn Cente~ for ff~e evening ef 5/3 i, that would be great. Attached is a hie ;hat includes more ipZermation nn the A.~D and the bnard 
practice T quickly checked fligl:.~s and I can get a Continec.~al fiigh~ t’lat leea,es at 6:25 pm ec. 6/1 so I ",,,’ill be able to stay fnr most of t’le da?. 
B etsy 

--- Original Message .... 

From: Broome, Lissa L <lbroome@email.unc.edu> 
Sent: 4/30/2010 2:12:50 PM 
Subject: RE: UNC Corporate Board Diversity Program, June 1,2010 

Thanks, Betsy. lhat’s wonderful news. Our program will begin at 8:4B a.m. on Tuesday, Jun~:_~ and conclud~:_~ by 4:00 p.rn. As you know, w~-_~ lib_~ our panelists to hang 

out for as much of the day as possible We have been trying Lo bre~k out inLo sm~H groups so that each participant g~-_d:s to sp~-_~nd some time with ~-_~a(:h of the 

panefists. 

[,’lease let me know i[: you will need accommodatior~s on Monday night, May 3:1. The Bizzo Center’, has some nice rooms and I can reserve you one there if you wilt 

need it, and we will, of course, reimburse you for the room, your travel, and incidental expenses. 

We will use your bio from your websiLe ut~less you’d like to ~)rov[de something else. 

Thanks for putting us on Lhe distributio[l list for the nexL diversify rep.:_~rt. 

Lissa 

From: Betsy Bruening [mailto:bbruening@proutgroup.com] 
Sent: Friday, April 30, 2010 2:10 PN 

To: Broome, Lissa L 
Subject: RE: UNC Corporate Board Diversity Program, June 1, 20:1.0 
~[ssa - ~d be happy L~ serve on the panel on June1.. pat and ~ had a great experience Lhe last time and made some valuable contacts. The Alliance for Board Diversity will be issuing 
an update late in June. We will make sure you get a copy as soon as it is released. Thanks [orLh[nk[ngo[us. l look forward to the session. 

Betsy Bruening 

Vice President 
The Prom Group, Inc. 
1111 Superior Avenue 
Slute 1120 
Cie~el~md, OH 44114 
T~ect: 216-:771-2Z58 
Fax: 21 t~-771-2260 
website: w, cw .proutgioup.com 

--- Original Message .... 

~6i bb~0 ~ 6i~ g @~0 ~g ~6 ~ ~ ~ b b r0 e n in g @pro utg ro 0 P co m ~ ;ppro o t @ p ro U N m U P~0 PP~o U~ @ P ro 0t g ro U p ~0 m 
From: Broome, Lissa L <lbroome@email.unc.edu> 
Sent: 4/29/2010 2:16:32 PM 
Subject: UNC Corporate Board Diversity Program, June 1,2010 

Hi Pat and Betsy- 

I hope you are doing well. I had mentioned to Betsy earlier that we would love to have one of you back for our one-day program, "Broadening Corporate Board 

Diversity: Earning a Board Seat." This program has earned a wonderful reputation over the 5 years that we have held it, thanks in large part to the wonderful 

panelists (like you two) that we have been able to attract. It is important to its success that we have a search firm person on the panel to describe the process of 

retained searches for new board members. 

Since the program is coming up on June :1, I am anxious to finalize our list of panelists. As you know our funding is limited and we try to keep the program 

affordably priced for our participants, women and minorities who aspire to board seats. Therefore, we could reimburse the coach-class airfare, one night’s 

lodging, and miscellaneous expenses (cabs, airport parking, meals not provided at our program) for one of you. We’d be happy to have you both, but cannot 

reimburse airfare and hotel for a second person. If you could let me know by Wednesday, May 12 (or sooner) whether or not one or both of you can join us, that 

should give me time to contact another search firm person if you cannot attend. 

To refresh your recollection about our activities, please see our website at -h--t--t--p--s--~/--j--d---d--[:-[-a-.-w--:--u---n---c-:--e-.-d-.u--/--.-d-.e---f--a-.-u--[t--:-aspx 

Also, does the Alliance for Board Diversity plan to issue an updated survey? The most recent one I have was published in 2008 detailing diversity as of April 2006. 

Our updated survey on board diversity for the 50 largest corporations headquartered in North Carolina may be accessed via the link above (NC Top 50 Board 

Diversity). 

Thanks to you both for considering this invitation. I look forward to hearing from you soon. 

Lissa 

This message has been scanned for viruses and 
dangerous content by N__2___N___et___M___a_!_ls_t)!_eJ_d, and is 
believed to be clean. 

m 

This message has been scanned for viruses and 
dangerous content by N2Net Mailshield and is 
believed to be clean. 



From: 

Sent: 

To: 

Subject: 

Deborah AguiaJ’-Velez <deborah@sistemas.com> 

Sunday, May 2, 2010 2:39 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: J~me 1 Progrmn -- Broadening Corla~rate Board Diversity -- UNC School of Law 

Thank you for the invitation. However ~ caWt attend beeagse I will be out of town that week. Please keep me in your ~ist for next year. 

forwarded the emai~ ~:o several Latinas I know, Elsie Garner, the WTVl CEO, toRd me she wN be applying, 

Much success ~th the program. 

Si~¢ere~y, 

Deborah Ag~iar-V~Hez 
...... 
::~:: ~_iister~leS IO~]O f: 

Deborah Aguiar-VeBez 

Sistemas Corporation 

704-780-1842 office 

704-780~1863 fax 

W~AN.Si~ te mac.con3 

http:flwwwJinkedin.eom/inideborahaguiarvelez 

"Go confidently in the direction of your dreams! Live the ~ife you"re imagined. "° -Thoreau 

From: Broome, Lissa L [maJlto:lbroome@email.unc.edu] 
Sent: Friday, April 30, 2010 3:03 PM 

To: Broome, Lissa L 
Subject: June 1 Program -- Broadening Corporate Board Diversity -- UNC School of Law 
As a registrant on the Diverse Director Database maintained by the Director Diversity Initiative at the UNC School of Law, I thought you might be interested in 

attending our fifth annual program, "Broadening Corporate Board Diversity: Earning a Board Seat." The program will be held at the Rizzo Conference Center in 

Chapel Hill on Tuesday, June 1, 2010 (8:45 a.m. -4:00 p.m.). 

Registration for this program is limited to just 25. Our panelists will participate in plenary sessions and work with the participants in break-out sessions. I have 

attached our program agenda from last year so you can see the types of topics covered. So far our panelists include: Betsy Bruening of the Prout Group, an 

executive search firm focused on diversity and also a participant in the Alliance on Board Diversity; Elaine Bolle who will provide perspective on serving on the 

boards of start-ups; Tom Hazen (corporate, securities and corporate governance expert from the law faculty); and Jim Fraser of the RTP NACD chapter. I have also 

issued invitations to several other sitting board members to join us as well. I have asked directors who have not participated in this program in the past so even if 

you have previously attended this program you are likely to hear new perspectives this year. 

Here is the link to the application, https:/!ddiJaw.unc.edu/default.aspx (link from the bottom and right hand side of the page to the application). Please forward 

this on to colleagues and friends that you think may have an interest in attending, i’ve also included a link to our most recent newsletter, 

https:ii ddi.law.unc.eduinewsletteri 

Finally, please let me know if you’d like me to add you to our listserv so you will automatically receive our newsletter and information about programs of interest. 

Please let me know if I can provide you with any additional information. I hope to see you in June. 

Best regards, 

Lissa 

i.X.i lissasig5000 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Bortz, Conrad <cbortz@email.unc.edu> 

Monday, May 3, 2010 12:49 PM 

bbmening@proutgroup.com 

Broome, Lis~ L <lbroome@email.unc.edu> 

UNC Directors College room reservation 

Hello Ms. Bruening, 

You have a room at the Rizzo center for the evening of 5.31.10 

Confirmation #203531 

Conrad Bortz 

UNC School of Law 

160 Ridge Road 

CB # 3380, Van Hecke -Wettach Hall 

Chapel Hill, NC 27599-3380 

919-843-9288 

F: 919-962-1277 

W eb: ~h~~~t~~t~g~~~~~~~~/~~~w~~~~w~~~~w~~~:j~a~~~~w~~:~~u~~~n~~c~~:~e~~~d~~~u~~/~~~b~~~a~~~n~~~k~~[~n~~g~ 

i~i Iogosigsized 542.JPG 



From: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cboflz@emaiLunc.edu> 

Monday, May 3, 2010 1:33 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

room cost UNC event 6.1.10 

Hetlo Lissa, 

Here is the Rizzo int:o: 

The BNB r~te for Betsy:s reservation is S:1.78,00 which includes room and breakfast. 



FFom: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbortz@emaiLunc.edu> 

Monday, May 3, 2010 2:21 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

billing : room cost UNC event 6.1.10 

Hello I.issa, 

Her room and tax will show up on our main meeting bill, Is this OK? 

{::B 

From: Broome, Lissa L 
Sent: Monday, May 03, 2010 2:06 PM 

To: Bortz, Conrad 
Subject: RE: room cost UNC event 6.1.10 

G.reat~ Did you ask for room and tax to be direct billed to us for her? 

Lissa 

From: Bortz, Conrad 
Sent: Monday, May 03, 2010 1:33 PM 

To: Broome, Lissa L 
Subject: room cost UNC event 6.1.10 

Hello Lissa, 

Here is the Rizzo info: 

The BN8 rate for Betsy’s reservation is 5:[78.00 which includes room and breakfast. 



FFom: 

Sent: 

To: 

Subject: 

Jay Chaudhuri ~ay.chaudhuri@nctreasurer.com> 

Monday, May 3, 2010 10:28 PM 

tomh~en@email, unc.edu; Broome, Lissa L <lbmome@email.unc.edu-~ 

FW: Analysis of Company Diversity Policies 

Tom and Lissa: 

Both from the Council of Institutional Investors and CalPERS, no one seems to be doing an analysis of the diversity policies. Let us know if you need additional 

help. {::ll has expressed an interest in the research, ~md once we get som~-_~ prelirnim~ry findings, I’m pr~-_q:~ared to share with them. 

J~y 

From: Simpson, Anne [mailto:Anne_Simpson@CalPERS.ca.gov] 
Sent: Thursday, April 29, 2010 8:09 PM 
To: Jay Chaudhuri 
6c: ’Justin@cii.org’; Andrew Holton; PlcGrew, Bill; ’ASheehan@CalSTRS.com’ 
Subject: Re: Analysis of Company Diversity Policies 

Jay - sounds like an excellent project - do keep us posted - Anne 

From: Jay Chaudhuri 
To: Simpson, Anne 

Cc: Justin Levis ; Andrew Holton 
Sent: Thu Apr 29 14:13:4-2 2010 
Subject: FW: Analysis of Company Diversity Policies 

Ar~r~e: 

Do you know 81lyone doing the below.> UNC will be conductin8 an analysis but we don’t want to reinvent the wheel. 

Jay 

From: Ann Yerger [mailto:Ann@cii.org] 
Sent: Thursday, April 29, 2010 1:08 PM 
To: Jay Chaudhuri 
Co: Justin Levis 
Subject: RE: Analysis of Company Diversity Policies 
I’m copying Justin, who knows this issue far better than me. I wonder if CalPERS and/or CalSTRS are doing any work in this area? Otherwise, I’m not aware of anyone 

studying the policies~will be great information to have. I know we did one call on board diversity issues~FII let Justin fill you in and get your input on what might be beneficial. 

From: Jay Chaudhuri [mailto:jay.chaudhuri@nctreasurer.com] 
Sent: Thursday, April 29, 2010 11:41 AM 
To: Ann Yerger 
Subject: Analysis of Company Diversity Policies 

Ann: 

The Treasurer’s Office is working with Professor Lissa Broome and Tom Hazen at the UNC Law School to conduct an analysis of company diversity policies, 

as a follow up to the SEC requirement for such disclosures. Do you know if anyone else is doing such research? We are hoping to do the analysis and 

complete this by the summer. We were also wondering whether CII might be interested in a doing a teleconference on this. Let me know the best way in 

proceeding with this project; we thought CII might be interested. 

Jay 

JayJ. Chaudhuri 

General Counsel & Senior Policy Advisor 

Department of State Treasurer 

325 North Salisbury Street 

Raleigh, North Carolina 27603-1385 

(919) 508-5176 {phone) 

(919) 508-5167 (fax) 

www.nctreasurer.com 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Broome, Lissa L <lbroome@email.tmc.edu> 

Saturday, May 8, 2010 8:46 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Bortz, Conrad <cbor~@email.unc.edu> 

Broadening Corporate Board Diversity Program -- June 1 

I am delighted to accept your application to attend our fifth annual program, "Broadening Corporate Board Diversity: Earning a Board Seat," on June I at the Rizzo 

Center in Chapel Hill. Please try to arrive by 8:30. The program will begin at 8:45 a.m. and conclude by 4:00 p.m. One of the signature aspects of the Rizzo Center is 

the wonderful food provided to conference participants. If you don’t have time to eat breakfast, there will be plenty of food set out by 8:30 that will provide you 

sustenance. 

The registration fee for the program is ~195 and should be paid by May 21. Please mail your check made payable to UNC School of law to 

Conrad Bortz 

UNC School of Law 

CB # 3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

If you need a place to stay the night before the conference, you may wish to contact the Rizzo Center to see if they have space available. The Rizzo Center’s on-site 

accommodations are very nice and obviously convenient, l’ve put in links to other nearby lodging options. 

Rizzo Center, _h___t_t_p__:J_/_www:/j__zz _oc__9___n_fe_E_e___n___ce___ce__D_t_e_GcRmL 

Marriott Courtyard, http:!/www.marriott.com/hotels/travel/rduch-cot,rtyard-chapeH-hill~_ 

Aloft, http://www.~tarw~dh~teHs.c~m/~referredguest/pr~perty/~verview/index.htmI?pr~erty~D=341~ 

We have a wonderful group of panelists lined up already. They include: 

Elaine Bolle - an experienced CEO and board member with experience in a variety of organizations including venture-backed start-ups and high growth 

companies 

¯ Jim Fraser- executive director of the Research Triangle Chapter of the National Association of Corporate Directors 

¯ Tom Hazen - UNC law faculty member with expertise in corporate governance 

¯ Betsy Bruening of The Prout Group, an executive recruiting firm with an expertise in diversity and which is also a partner in the Alliance for Board Diversity 

with Catalyst, the Executive Leadership Council and the Hispanic Association on Corporate Responsibility 

Janet Hill - experienced board member at multiple companies and currently serving on Arby’s/Wendy’s and Sprint Nextel boards. 

We hope to add one or two additional panelists with public company board experience to this list. 

We still have room in our program. Please help us recruit additional participants by forwarding this email to your colleagues and friends who might be interested 

in attending. The link to the registration material can be found at the bottom of this web page, https-//dcJ!~!av~=unc.ec~u/defau!t:aspx. 

Thank you again for your interest in this program. I look forward to seeing you in June and I will provide some additional information to you the week prior to the 

program. 

Best regards, 

Lissa 

i~i lissasig5000 



From," 

Sent: 

To: 

Subject: 

Jake@mmipublicrelatious.com 

Thursday, May 13, 2010 2:23 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Broadening Corporate Board Diversi~ - 2010 application? 

Lissa --- 
Thanks fer passing this intb along, I’ll make st~re Patty gets it -- I knew she has expressed interest in attendin(t. And please do add her to the listse[v if she’s not already 
subscribed (patty ~,mmjpu blicrelations.com), 
Thanks again! 

Jake 

i.x.i iogolors@’~aturas 

i::!;S!JiSl iiii;’i:i ~::!:.~i?::;:::q ii;’i:i i[![!X (!:~i::i il iV:?¸ 

: i ’: : i ’: : i: i :.:i :: ) i : :: :i ’:! !: i ;ii i : :2 i r:::! i; ::: i ? :i i::: 

From: kissa Broome [mailto:lbroome@email.unc.edu] 
Sent; Thursday, May 13, 2010 2:15 PM 
To-" ,]ake@mmipublicrelations.com 
Subject; RE: Broadening Corporate Board Diversity - 2010 application? 

Hi Jake - 
Earlier this year, you wrote on behalf of Patty Briguglio asking about our annual program, "Broadening Corporate Board 

Diversity: Earning a Board Seat." The program will be held at the Rizzo Conference Center in Chapel Hill on Tuesday, June 1, 

2010 (8:45 a,m, - 4:00 p,m,), 

Registration for this program is limited to just 25. Our panelists will participate in plenary sessions and work with the 

participants in break-out sessions. I have attached our program agenda from last year so you can see the types of toplcs 

covered. So far our panelists include: Betsy Bruening of the Prout Group, an executive search firm focused on diversity and 

also a participant in the Alliance on Board Diversity; Janet Hill (director of Arby’siNendy’s, Sprint Nextel, and former 

director of several other prominent companies); Elaine Bolle who will provide perspective on serving on the boards of start- 

ups; Suzanne Rudy (board member of FNB United, former attendee of this program and referred to that board seat by the 

Dlrector Diversity Tnitlative); Tom Hazen (corporate, securities and corporate governance expert from the law faculty); and 

Jim Fraser of the RTP NACD chapter. Here 
is the link to the application. ~h~t~t~p~s~:~/~/~d~d~a~W~u~!Zc~e~d~u~/~d~e~f~a~u~t~a~s~p~x- (link from the bottom and right hand side of the 

page to the application). Please forward this on to colleagues and friends that you think may have an interest in attending. 

I’ve also included a link to our most recent newsletter, ~h~t~t~p~s~:~/~/~d~d~a~W~u~!Zc~e~d~u~/~n~e~W~s~e~t~t~e~2~/~ 
Finally, please let me know if you’d like me to add you to our listserv so you will automatically receive our newsletter and 

information about programs of interest. 

Please let me know if I can provide you with any additional information. I hope to see Ms. Briguglio in June. 

Best regards, 

Lissa Broome 

From-" Jake@mmipublicrelations.com [mailto:jake@mmipublicrelations.com] 
Sent-" Wednesday, Januap/06, 2010 2:18 PN 

To" lissa_broome@unc.edu 
Subject: Broadening Corporate Board Diversity - 2010 application? 

Lissa - 
I hope this message finds you well. I work with Patty Briguglio, who expressed interest in attending the Broadening Corporate Board Divemity program on June 1. I couldn’t 
find the 2010 application online (searched here: .[!-~-t-p-../--/N~-a-.-v-L-~-Ln-.-~-‘~.-e--d-.-u-~c-‘-e--L1-t.&r--s-‘-/--b---a-!Lk-~!~g/~£Q~[~s(~?.~AEdd.[ve!A~y.~.s~?.x and saw the 2009 application still available) - has this 
been made public yet? Please let me know if there is a preferred process in getting Patty’s 2010 application to you and I will relay that information to her. Thanks for your 
help. 
Jake 

Jake Potter 

p !:),i !:),.2:Z!i..:i:?i:.ii::?.i?: i c !]710.::b:]i)4:.i:?.:) i 
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From," 

Sent: 

To: 

Cc: 

Subject: 

Stroud, Suzanne (RALEIGH, NC) <suzmanestroud@ml.com> 

Wednesday, May 19, 2010 9:03 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Leslie Starsoneck <lstarsoneck@nc.rr.com> 

Introduction 

Lissa 

I wanted to introduce you to Leslie Starsoneck. She has a potential opportunity to sit on a corporate board in the future and has been coming to 
NACD meetings. Leslie would be an excellent candidate for your diversity program. 

Suzanne 

Suzanne Stroud, CAP, CSNA 

Financial Advisor 

Portfolio Advisor in the Personal 

Investment Advisory Program 

Merrill Lynch 

The Moore ReCorr Group 

suzanne_stroud@ml.com 

ph 919 829 2017 

fax 919 827 4845 

Visit our website at http:/ifaml.cornimoore recorr 

CAUTION: electronic mail sent through the Internet is not secure and could be intercepted by a third par~ For your protection, avoid sending identifying information such as account, 
Social Securi~, or card numbers to us or others. Further, do not send time-sensitive, action-oriented messages such as transaction orders, fund transfer instructions or check stop 

payments, as it is our policy not to accept such items electronically 

This message w/attachments (message) may be privileged, confidential or proprietary, and if you are not an intended recipient, please notify the sender, do not use or share it 
and delete it. The information contained in this e-mail was obtained from sources believed to be reliable; however, the accuracy or completeness of this information is not 
guaranteed. Unless specifically indicated, this message is not an offer to sell or a solicitation of any investment products or other financial product or service, an official 
confirmation of any transaction, or an official statement of Merrill Lynch. Subject to applicable law, Merrill Lynch may monitor, review and retain e-communications (EC) 
traveling through its networks/systems. The laws of the country of each sender/recipient may impact the handling of EC, and EC may be archived, supervised and produced in 
countries other than the country in which you are located. This message cannot be guaranteed to be secure or error-fi~e. References to "Merrill Lynch" are references to any 
company in the Merrill Lynch & Co., Inc. group of companies, which are wholly-owned by Bank of America Corporation. Securities and Insurance Products: * Are Not FDIC 
Insured * Are Not Bank Guaranteed * May Lose Value * Are Not a Bank Deposit * Are Not a Condition to Any Banking Service or Activity * Are Not Insured by Any Federal 
Government Agency. Past performance is no guarantee of future results. Attachments that are part of this E-communication may have additional important disclosures and 
disclaimers, which you should read. This message is subject to terms available at the following link: http://www.ml.com/e-communications terms/. By messaging with Merrill 
Lynch you consent to the foregoing. 



From: 

Sent: 

To: 

Subject: 

Arrick.Collis <Collis.Arrick~ SunTmst.com> 

Wednesday, May 19, 2010 l 1:46 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Broadening Corporate Board Diversity 

Professor Broome: 
I was out of the country the past ten days. As a result, I received an application for the Broadening Corporate Board Diversity: Earning aboard Seat program being held on 

June 1,2010. Per the letter, dated May 11,2010, I had a deadline of May 5th to apply for the program. I wanted to know is it possible to still attend the event. Thank you in 

advance for your attention to this matter. 

Collis ID, Arrick 
Vice President 
Commercial Relationship Manager 
Mail Code NC-Chapel Hi11-0218 
1414 Raleigh Road, Suite 100 
Chapel Hill, NC27517 
Tel: 919-918-2414 
Fax: 919-918-2454 
Business Care Center 1-866-476-1460 
.c____oJ_[i~::_a__r__L Lc___k__@_s___u___n__t _Cu__~_L=_c__9__~_ 
Live Solid. Bank Solid 

LEGAL DISCLAIMER 

The information transmitted is intended soMy for the individual or entity to which it is addressed and may contain confidential and/or privileged material. Any leview, 

retransmission, dissemination or other use of or taking action in reliance upon fllis information by persons or entities other than the intended recipient is prohibited. If you 

have received this email in error please contact the sender and delete the material from any computer. 

SunTrust is a lbderally registered service mark of SunTrust Banks, Inc. Live Solid. BaJ~k Solid. is a service mark of Sm~Trust Bmlks, Inc. 

[ST:XCL] 



From: 

Sent: 

To: 

Subject: 

Tel~ Garrison <garrison@ncol.net~ 

Wednesday, May 19, 2010 7:45 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Application lbr Broadening Corporate Board Diversity 

Professor Broome, 
Thank you for accepting me to attend this outstanding program. I look forward to participating and will try to encourage other minorities to apply. Have a nice day. 
Terry Garrison 

..... Original Message ..... 
From: Broome, Lissa L [mailto:lbroome@emaH.unc.edu] 
Sent: Wednesday, May 19, 2010 9:43 AM 
To: Terry Garrison 
Subject: RE: Application for Broadening Corporate Board Diversity 
Teny I am delighted to accept your application to attend our fifth annual program, "Broadening Corporate Board Diversi~: Earning a Board Seat," on June 1 

at the Rizzo Center in Chapel Hill. Please t~ to arrive by 8:30. The program will begin at 8:45 a.m. and conclude by 4:00 p.m. One of the signature aspects of 

the Rizzo Center is the wonderful food provided to co~fference participants. If you don’t have time to eat breald’ast, there will be plenty of food set out by 8:30 

that will provide you sustenance. 

The registration fee for the program is $195 and should be paid by May 26. Please mail your check made payable to UNC School of Law to 

Conrad Borlz 

UNC School of Law 

CB # 3380, Van Hecke-Wettach H~J,1 
Chapel Hill, NC 27599-3380 

If you need a place to stay the fight before the conference, you may wish to contact the Rizzo Center to see if they have space available. The Rizzo Center’s 

on-site accommodations are very nice and obviously convenient. I’ve put in links to other nearby lodging options. 
Rizzo Co~fference Center, http:/i~v.rizzocord’erencecenter.coml 

Marriott Courtyard, http://~vw.nrardott.conv’hotels/traveFMuch-courts~ard-chapel-l~]l/ 

Aloft, http:i/~aYw.starwoodhotels.com/preferredguesl/prope~Wioverviewiindex.html’, propert-dD=3411 
3 ? Holiday Inn Express, http:/iwwwNexrress.con~lhotelsius/e~Irdufrihoteldetail’, cra ramc=mdpr- -googleraaps- -ex- -rdufi 

We have a wonderful group of p~melists lined up already. They include: 

Elaine Bolle an experienced CEO and board member with experience in a vazie~ of organizations including venture- backed start- ups and high growth 
compares 

¯ Jim Fraser executive director of the Research Triangle Chapter of the National Association of Corporate Directors 

¯ Tom tt~en UNC law t:aculty member with expertise in corporate governance 
) Betsy Bmening of The t rout Group, an executive recruiting tim1 with an expertise in diversity and which is also a pa.rtner in the Alliance for Board 

Diversity with Catalyst, the Executive Leadership Council and the Hispanic Association on Corporate Responsibili~ 

¯ Janet Hill experienced board member at multiple companies and currently serving on Arby’s/Wendy’s and Sprint Nextel boards. 
¯ S~anne Rudy attended our program several years ago and was thereafter joined the FirstNational Bank United Corporation board (the holding 

company lbr Community ONE Bank). 

We still have room in our program. Please help us recruit additional participants by tbrwarding this email to your colleagues and friends who might be interested 

in attending. The link "to the regi stration material can be found at the bottom ofthi s web page, ht~s:/iddinlaw.unc.ed~;deihultnaspx. 

Thalfl( you again for your interest in this program. I look fom’amd to seeing you in June and I will provide some additional ird’onnation to you the week prior to 

the program. 

Best regards, 

Lissa 

From: Terry Garrison [mailto:garrison@ncol.net] 
Sent-" Tuesday, May 18, 2010 7:16 PM 

To: Broome, Lissa L 
Subject: Application for Broadening Corporate Board Diversity 
Professor Broome: 
Please find attached to this message documentation from me relative to the above listed subject matter. My application has been submitted as per recent 
encouragement received from Janet Cowell, State Treasurer. Please contact me if additional information is needed in this regard. Thank you. 
Terry E. Garrison 



Internal Virus Database is out of date. 
Checked by AVG - www.avg.com 
Version: 8.5.437 / Virus Database: 271.1.1/2765 - Release Date: 03/23/10 07:33:00 



FFon|: 

Sent: 

To: 

Subject: 

Karon Hardy (Rep. B~ant) <Bryantla~ncleg.net~ 

Thursday, May 20, 2010 3:02 PM 

Broome, Lis~ L <lbroome@emaJl.unc.edu> 

1 day program - June 1 

Ms. Broome, 
Rep. Bryant will be unable to participate in the program. Thank you so much for the invite. 

Have a Pleasant Day! 

Karon Hardy 

Legislative Assistant 

Representative Angela Bryant 

Legislative Office Building, Room 542 

300 N. Salisbury Street 

Raleigh, NC 27603-5925 

919-733-5878 (p) 

919-754-3289 (f) 

bryantla~ncleg.net 
www.ncleg.net 



Fl’om: 

Sent: 

To: 

Subject: 

Charles Sto~ <cstory@email.unc.edu> 

Friday, May 21, 2010 1:42 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Re: Telephone Con[brence Call 

Hey, 

The number is 919-962-2741. 

You mlljnst dial 2-2741 to start the call. 

They will have to pay there own charges, let me know if you need anything else. 

Charles 

Broome, I,issa I, wrote: 

Hi Charles- 

Can you provide me call-in numbers for a conference call for our Director Diversity Initiative on Tuesday, May 25 from 4-5 (giving us a little cushion too 

before and after)? If possible, I’d like to send out the caIMn instructions today. 

Also, two of the participants will be calling in from out-of-state. Is it still the case that they will pay their own telephone charges? That’s okay. I just 

want them to be aware of that up-front. 

Thanks. 

Lissa 

.Ni lissasig5000 



FFom: 

Sent: 

To: 

Subject: 

Megan Niemczyk <mniemczyk@lifescilaw.com> 

Tuesday, May 25, 2010 10:43 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Corporate Board Diverstiy Program 

Dear Ms. Broome, 

Unfortunately Sheila Mikhail will not be able to attend the Corporate Board Diversity Program. A business transaction requires her to be out of the country the 

week of June ist. 

We do apologize for any inconvenience. 

Regards, 

Megan 
*********************************** 

Megan Niemczyk 

Administrative Assistant 

Life Sciences Law 

870 Martin Luther King Jr. Blvd. 

Chapel Hill, North Carolina 27514 

Tel. 919 942-0253 

Fax. 919 933-4755 

._m____n__Le___m___c___z_~_k___@J jLe__s___c_[!_a ~_.__c__o____m__ 

www. LifeSci La w.com 
********************************** 

Attorney Client Communication and Attorney Work Product 

Confidentiality Notice: The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential and/or 

privileged material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon, this information by persons or entities 

other than the intended recipient is prohibited. If you received this message in error, please contact the sender and delete the material from all computers 

receiving it. 



From: 

Sent: 

To: 

Subject: 

Nikld Vann <nvann@NCACPA.ORG> 

Tuesday, May 25, 2010 5:19 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Corporate Governm~ce - Not for Profits 

http://www.nonprofitpanel,org/report/prindples/principles guide,pdf 

Hi Lissa, 
As I was listening to the discussion surrounding corporate governance, I was reminded of this publication that was brought to my attention recently. 
Although it specifically states for charities and foundations, I think there are good messages here for the public sector as well. It was published in 2007 - so post-Enron, pre- 
recession - it may not be completely up to date and may not cover all SEC requirements. 
I wasn’t sure if there is a resource page for participants where this could be posted. 
Just wanted to let you know about this document in case you didn’t know. 
Look forward to speaking with you tomorrow. 
Nikki 
INikki Va~ CPA ;; Director ~ Finance ¯ Adr~ir~is~:r~:i~r~ 
nvann@ncacpa,org :: (919) 469-1040 g.~. [2(’; 

(800) 722-2836, Ext, 126 .’: (919) 469-3959 Fax 
3100 Gateway Centre Boulevard, Morrisvitle, NC 27560 

North Carolina Association of CPAs :~ Cermeeto Ir~pad:, Gre~, 

Renew Yaar INCACPA Nen~bership "reday~ 
Go to www.ncacpa.orq and click on the ’Renew Your Membership Today’ link and follow the instructions. If you have any questions, please contact the Member Service Center 
at (800) 469-1352. 

~-0-~ Ple¢,se cons~,:te~ the ~rw~ror~m~n~ before printing thk~ em¢,~L 



From: 

Sent: 

To: 

Cc: 

Subject: 

Jack Boger ~ctx~ger@email.unc.edu;, 

Tuesday,, June 1, 2010 7:47 PM 

H~en, Thomas L <th~en@unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Re: Ilaw facultyl Director Diversib" Progrmn - Kudos to Lissa 

Dear Lissa, 

Congratulations on another great program. Tom, thanks for being such a reliable i~ffonnant. Yon’re both off the top of the charts on eve~ dimension that counts. 

Jack 

H~en, Thomas L wrote: 

Dear Colleagues, 

I just returned from the a wonderful program organized and chaired by Lissa Broome. This was the fifth year of the program (Broadening 

Corporate Board Diversity: Earning a Board Seat ) sponsored by the Director Diversity Initiative of the Center for Banking and Finance. The 

program was a huge success, 

Kudos to Lissa! 

Regards, 

Tom 

Thomas [ .ee H~en 

Cain (7. Bo~’h ~n~ :r Dists~:z~sh :d Proi&ss’or 

Schoo~ of La~¥ 

The University of North Carolina rat Chatx:~ Hill 

CB J3 ~80 

Chapel Hill, NC 27599-.3380 

TEl ,: (919) 962-.,g504 

FAX: ( ..., ...6,,-1,,ii 
overnight, delh,e~3, address: 

100 Ridge R ~ad 

Chapel Hill NC 27599-3380 

John Charles Boger 

Dean arid Wade Edwards Distinguished Professor of Law 

School of Law, CB# 3380r University of North Carolina 

Chapel Hill, North Carolina 27599 

(919)     962-44i7 



From," 

Sent: 

To: 

Subject: 

NCRAWFORD@brookspierce.com 

Tuesday, June 1, 2010 8:40 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

June 1 Corporate Board Diversity Program 

Lissa, 

The program today was FANTASTIC. I did not know what to expect, but it was just wonderful 

I completed an evaluation but one suggestion I did not write down was to have an "alumni" reception for past and current participants the night before, and then perhaps a half 

day of separate programming for "alums" the next day. Since almost all of us today were from NC, it doesn’t seem like that would be an impossible event to have. 

Thank you so much for your hard work on a great program. 

Best regards, 

Nicole 

Confidentiality Notice 

The information contained in this e-mail transmittal is privileged and confidential intended for the addressee only. If you are neither the intended recipient nor the employee or 
agent responsible for delivering this e-mail to the intended recipient, any disclosure of this information in any way or taking of any action in reliance on this information is 
strictly prohibited. If you have received this e-mail in error, please notify the person transmitting the information immediately. 

This e-mail message has been scanned and cleared by MaiIMarshal SMTP. 



From," 

Sent: 

To: 

Subject: 

James Hopewell <~James Hopewell@hermmamiller.com> 

Thursday, June 3, 2010 12:16 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Bio 

Lissa, 

Thanks once again for the opportunity to participate in Tuesday’s program. With respect to my bio, I would like it to reflect that I was a partner/member at Miller Johnson. I 

think the current reference does not include that. 

Thank you and I look forward to working with you in the future. 

Best regards, 

James 

James L. Hopewell 
Associate General Counsel 
Herman Miller, Inc 
PO Box 302 
855 East Main Street 
Zeeland, MI 49464-0302 
p: (616) 654-3777 

f: (616) 654-7218 
email: Ja mes_Hopewell@herma n miller.com 



From: 

Sent: 

To: 

Cc: 

Subject: 

John CoNey <jmconley@email.unc.edu> 

Monday, September 27, 2010 5:03 PM 

Broome, Lis~ I <lbroome@email unc edu> 

Kim Krawiec <kmwiec@law.duke.edu> 
Re: Law Review Comments 

OK. So I’m standing by pending receipt of draft from Lissa? 

Broome, Lissa L wrote: 

SO, Kim wJ ] ] work on her SSRN versioEi and s~’nd to me. 

Libra 

i ’ I I resporid to the" law rev ] @w oo[mrler] tls I ’ v@ been a ss J gned and do a 

..... Original Message ..... 
From: Kim Krawiec [mailto:krawiec@iaw.duke.edu] 
Sent: Sunday, September 26, 2010 3:57 PM 
To : Broome, Li ssa L 
Cc: Conley, John M 
Subject: Re: Seattle conference 

Thanks fo£ sendJrig the study LJssa! I’m actually heading out of town 
Thursday, so i won’t be able to meet before we respond to the law 
<eview.    In fact, I’’~’ working on my part right now, as I need to get 

this dorie so i .san prepare to head out.     i ’m going to make my ehariges 
on the SSRN version that I circulated last week (which accepts all of 

John’s changes, and has the two changes I ~’ade to that tracked with a 

comment on why I changed it). In addition to any law review issues, 
I’m adding a few citations to [:he co~p law/moral case section to 
reflect ti~e Ebay case, decided a few weeks ago, plus a few other 
sources that people ~’entioned at the workshop.    T’]l track 
everythJEig. Libra, let me know if it’s okay if i do [:hat: and theEi 
i~ave you add your additions after mine and ti~en send to Joi~n to sign 
off/revise all before sending to law <eview (not the way we planned 
it, I know, but I’m not going to be able to look at this again and 
wJ]] plan to serid to you tomorrow or Tuesday Jf that works). Best, Kim 

On Sep 26, 2010, at 3:42 PM, Broome, LJssa L wrote: 

Hi Kim & Johri -- C:itica] Mass study attached. Will look at: 
ev~’~ything I owe you today or t:omorrow. 

T think I am supposed to 
(i) review the latest Kim/John revision to see Jf i have any additions 
(2) review my 1/3 of the law review coxsrlents (34-66) to prepare a 
response -- our respor±se is due back a week from to~’orrow, Mot’day, 
Oct. 4. Maybe we should try to g~’t togethe:E in persori or by phone 
before rlext weekend %o see wheft ~" we’re at on the" law review 
response.    Thursday afternoon or Friday 3:00 or later would work 
best for me, but I might oe able to do it other times if needed. 
(3) review Kim’s attachn~’nt for Seattle 

Thanks, 

Lissa 

Lissa L. Broome 

Wachovia Professor o~ Bankiilg Law 
Director, (:enter for Banking and Finance 
UNC School of Law 
CB#3380, Van Hecke-Wettach Hall 
Chapel HiM, NC 27599-3380 
919.962.7066 

http:iiwww’law’unc’edu/centers/banking 

..... Original Message ..... 
g’rom: KJ’" Krawiec [maJlto:krawiec@law.duke.edu] 
Sent: Sunday, September 26, 2010 3:38 PM 

To: Conley, John M; Broome, Libra L 



Subject: Seattle conference 

As I mentioned to John in the parking lot the other day, the Seattle 

folks have been pestering me for an abstract and title. IYm 

attaching a first attempt, whicP you shoul@ feel free to modify at 

will. They wanted some%king last week, so looking at this sooner 

would be better than later. We should also plan a time to meet and 

at least get a start on wPat we might say.    T~ve been looking at the 

literature a little bit, and got some Pelp from Hyria Holman, who 

did her dissertation on this. The starting point, of course, is 

Rosabeth Kanter (who apparently did not use the term) and it has 

been very popular in the poll sci literature, only recently making 

its way into the board literature, as I understand the progression, 

though i could be mistaken.    Only the executive SUK~nary of the 

Wellesley study seems available on-line.    Lissa, do you have a full 

copy? Hyria pulled togetPer a few sources for me, and I found a few 

literature reviews. 

Thanks. Kim 

<Critica~HassRepelt. pdf > 



From: 

Sent: 

To: 

Cc: 

Subject: 

Kim Krawiec <krawiec@law.duke.edu~ 

Monday, September 27, 2010 5:16 PM 

Conley, John M <imconley@emml.unc.edu> 

Broome, Eis~ E <lbroome@email.unc.edu> 

Re: Law Review Comments 

I’ll send my draft (SSRN, plus changes based on law review comments, all tracked) to both of you tomorrow. I’ll also send the abstract ruth Lissa!s changes to 
Seattle. But I don’t feel the need to have my name firs~ and much prefer a consistently alphabetical order (no inferences from third parties or hard feelings among 

ourselves that way). We can ahYays talk later and change before publication if need be, but definitely don’t change the order on my account. Heard from David 
Wilkins today, who downloaded our draft fiom SSRN. Best, Kim 

On Sep 27, 2010, at 5:03 PM, John Conley wrote: 

OK. So I’m standing by pending receipt of draft from Lissa? 

Broome, Lissa L wrote: 

So, Kim will work on he~ SSRN version and send to "’e.    I’ll respond to the law ~eview conatents T’ve beer’ 

assigned arid do anything else - see that needs Joing.    I’ll s~’nd to John anJ he’ll JneoiEpxate changes 

from his COlmuents and we’ll send that to the Law Review. 

LJssa 

..... Original Hessage ..... 

V’rom: KJ~" Krawiec [maJ]to:krawiec@law.duke.edu] 

Sent: SLlnday, September 26, 2010 3:57 PM 

To: B£oome, Lissa L 

Cc: Conley, John M 

Subject: Re: Seattle conference 

Thanks for sending the study Lissa!    i’m actually heading out of town 

Thursday, so I won’t be able to meet before we respond to the law 

review,    ill fact, I’m working on my part right: now, as I need to get 

this done so I can p~epare to head out.    I’m going to make my changes 

on the SSRN version that I circulated last week (which accepts all of 

John’s changes, and has the two changes I made to that tracked with a 

commenh on why i changed it). Ill addition ~:o ally law ~eview issues, 

i’m adding a few citations to the corp law/moral case section to 

reflect the Ebay case, decided a few weeks ago, plus a few other 

sou£ces that people merH:Jened at the workshop.    Z’ll track 

everything. Lissa, let me know if it’s okay if I do that and then 

have you add your additions after mine and then send to John to sign 

off!revise all before sending to law review (not the way we planned 

i~:, I know, but i’m not: going ~:e be able to ioek at: t:his agaJ[i and 

will plan to send to you tomorrow or Tuesday if that wo£ks). Best, Kim 

On Sep 26, 2010, at 3:42 PM, Broome, Lissa L wrote: 

Hi Kim & Joh[i -- CiEitical Mass study attached.    Will look ah 

everything i owe you today o~ tomollow. 

2 t:hiEik I am supposed ho 

(1) review ti~e latest Kim/Joi~n revision to see if I have any additions 

(2) review "-y 1/3 of the law review co""ents (34-66) to prepare a 

response -- our response is due back a week from tomorrow, Monday, 

Oct:. 4. Maybe we should try ho get together in person or by phone 

before next weekend to see where we’~e at on the law review 

response.    Thursday afternoon or Friday 3:00 or later would work 

best fer me, but i mJghh be able to do it: other times if needed. 

(3) review Kim’s attachment fo~ Seattle 

Thanks, 

Lissa 

Lissa L. Broome 

WachovJa Professor ef Banking Law 

Director, Cente~ for Banking and Finance 

UNC School of Law 

CB#3380, Van Heeke-Wettach Hall 

Chapel Hill, NC 2’7599-3380 

919.962.7066 

http://www.law.unc.edu/eente~s/bankJng 



..... Original Hessage ..... 

From: Kim KrawJee [mailto:krawiec@law.duke.edu] 

Sent: Sunday, Septembe~ 26, 2010 3:38 PM 

To: Conley, John M; Broome, Lissa L 

Subject: Seattle conference 

As i mentioned to John in the parking lot the other day, the Seattle 

folks have been pestering me for an abstract and title.    I’m 

attaching a first attempt, which you shoo]d ~eel free ~:o modify at 

will. They wanted something last week, so looking at this sooner 

would be better than later. We should also plan a time to meet and 

at least get a start on what we "~ight say.    I’ve been looking at the 

literature a little bit, and g(H: some help from Myr]a Holman, who 

did her dissertation on this. The starting point, of course, is 

Rosabeth Kanter (who apparently did not use the term) and it has 

been very popular in the po]J sci literature, only recerRlly making 

its way irHx) the board literature, as i u[iderstand the progression, 

though I could be mistaken. Only the executive summary of the 

Wellesley study seems available on-line.    Lissa, do you have a full 

copy? Myria pulled togethe~ a few sources for me, and I founc] a ~ew 

literature reviews. 

Thanks. Kim 

<CriticalHassReport. Ddf> 



Fl~m: 

Sent: 

To: 

Cc: 

Subject: 

John CoNey- <jmconleK@emailmnc.edtr~ 

Monday, September 27, 2010 5:19 PM 

Kim Krawiec <krawiec@law.duke.edu> 

Broome, Iis~ L <lbroome@email.unc.edu> 

Re: Law Review Comments 

On the order issue: O’Barr and I have always alternated going first, and put in an initial note that says this is joint work and we a]temate order of authorship. Seems to 
have worked well. 

Kim Krawiec wrote: 

I’ll ~nd my draft (SSRN, plus changes based on law review comments, all tracked) to both of you tomorrow. I’ll also send the abstract with Lissa’s 

changes to Seattle. But I don’t l~el the need to have my name first and much prefer a consistently alphabetical order (no inferences from third parties or 
hard t~elings among ourselves that way). We can ahYays talk later and change belbre publication if need be, but definitely don’t change the order on my 
account. Heard from David Wilkins today, who downloaded our draft from SSRN. Best, Kim 

On Sep 27, 2010, at 5:03 PM~ John Conley wrote: 

OK. So I’m stmading by pending receipt of draft from Lissa? 

Broome, Lissa L wrote: 

SO, KJm will werk o’ri her SSRN versJen and send te me. 
Lissa 

I’ii respond to the law revi~’w cemme[its i’ve" been assigne 

..... Original Message ..... 
Fro*~’: Kim Krawiec [mailto:krawiec@law.duke.edu] 
Sent: Sunday, September 26, 2010 3:57 PM 
Te: BKeome, Lissa L 
CC: Conley, Joi~n M 
Subject: Re: Seattle conference 

Thanks for sending ti~e study Lissa!    I’m actually heading out of town 
Thursday, so I won’t be able to *~’eet befo<e we respond to the law 
review.    In fact, i’m working on my part <ight now, as I need to get 
this dene so I can prepare to head eut.    I’m geirig to make my changes 
on the SSRN version that i circulated last week (which accepts all of 
John’s changes, and has the two changes 7 made to that tracked with a 
comment ell why I changed it:). in additieEi to any law review issues, 
I’m adding a few citations to the corp law/moral case section to 
reflect the Ebay case, decided a few weeks ago, plus a few other 
sources that people mentioned at the workshop.    I’ll track 
everything. Lissa, ]etme knew if it’s okay if I do that and then 
have you add your additions after mine and then send to John to sign 
off/<evise all befo<e sending to law review (not the way we planned 
1[:, I knew, buL l’m net geJrig to be able te look at this again and 
will plan to send to you tomorrow or Tuesday if ti~at works).    Best, Kim 

On Sep 26, 2010, at 3:42 PM, Breeme, Lissa L wrote: 

H:[ Kim & Jehn -- Critical Plass study attach>d. Wi] ] ]eok at 
everything I owe you today or tomorrow. 

I think I am supposed to 
(]) rev:i~’w the latest: Kim/Johri revis:[o:l LO see if I haw~ ariy add:it:ie:is 
(2) review my 1/3 of the law review comments (34-66) to prepare a 
~esponse -- ou~ response is due back a week fro*" tomorrow, Monday, 
Oct. 4. Maybe we should t:Ey to get tegethe£ i:l person o:E by phorH~ 
before next weekend to see where we’re at on the law review 
response.    Thursday afternoon or Friday 3:00 or later would work 
best fo< me, but I might be able to do it other times if needed. 
(3) :Eev:[~’w Kim’s attachme:it fer Seattle 

Thanks, 

Lissa 

Lissa L. Broo*~’e 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
CB#3380, Van Hecke-Wettach Hall 



Chapel Hill, NC 27599-3380 

919.962.7066 

http://w~sw.law.unc.edu/centers!banking 

..... Original Hessage ..... 

From: Kim Krawiec p~.ailto:krawiec@law.@uke.edu] 

Sent: Suriday, September 26, 2010 3:38 PH 

To: Conley, John H; Broome, Lissa L 

Subject: Seattle conference 

As I nentiened to John in the parking let the othe: day, the Seattle 
folks have been pestering me for an abstract and title.    I’m 
attaching a first attempt, which you should feel free to modify at 
will. They wanted something last week, so looking at [:his sooner 
would be better than later. We should also plan a time to meet and 
at least get a start on what we might say.    I’ve been looking at the 
literature a little bit, and got some help from Hyria Holman, who 
did heit dissertation on this. The starting point, of ceurse, is 
Rosabeth Kanter (who apparently did not use the term) and it has 
been very popular in the poll sci literature, only recently ma~<ing 
its way into the" beard ]]teitature, as I und~’rstand the pitogressieri, 
though I could be mistaken.    Only the executive summary of the 
Wellesley study seems available on-line. Lissa, do you have a full 
copy? Hyria pulled together a few sources for me, and T found a few 
] J felt at’ire revJ ews . 

Thanks.    Kim 

<CriticalHassReDort.pdf> 



From: 

Sent: 

To: 

Subject: 

Williams, Stick <Stick.Williams@duke-energy.corn> 

Friday, February 18, 2011 2:18 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Corporate Board Diversity 

l.issa, 

Yo J are giving rne so much notice this year that it is not possible for there to be a conflict. I will commit to be with you on June 1, and will plan to t~lk with you as 

we get closer about timing for ~:he im:erview, t will take your offer to ~.~tay at the Rizzo Center the night o[ the 31st, 

Stick 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Friday, February 18, 2011 10:06 AM 

To: Williams, Stick 
Subject: Corporate Board Diversity 
HE StEck - 
I hope you are do±ng well. We’re gear±ng up 1:or our next corporate board d±vers±ty program 1:or potent±a1 dEverse detectors. 

Would you be will±ng to serve as a panel±st fop Broaden±ng Corporate Board D±versEty: Earn±ng a Board Seat? The program well 

be heZd on June 1 at the R±zzo Center ±n Chapel HEZ1. It would be ±nterest±ng to have you taZk about your exper±ence at Bank 

o1: Commerce and how that opportunEty came your way. Wh±le you’re here, my colleagues and I would also be Enterested ±n 

±ntervEew±ng your 1:or our detector EntervEew study ±n whEch we are talkEng to corporate board members about how (11: at a11) 

board d±versity ±mpacts board processes and corporate per1:ormance. It: you cou±d come ±n the at:ternoon or even±ng o1: Nay 31, 

we could ±nterv±ew you then. We would pay t:or you to stay at the R±zzo Center that even±rig preced±ng the June 1 program and 

also re±mburse you t:or your m±leage and other ±nc±denta± expenses. Let me know 11: th±s m±ght work w±th your schedu±e and 11: 

you’re ab±e to part±c±pate ±n the program, the ±nterv±ew study, or both. 

Also, it: you know 1:olks who may be ±nterested ±n attend±ng the program, please send them our way. In1:o ±s ava±labZe at 

b__t___t_p :.ZZ..d...d..~.:...~..a..~.:.~.D..c..:...e...d...u.Zp..c..~.g!:.a..m.s..L.~.~£~.~.{~.:~.f.p.~. 
Thanks, 
L±ssa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!iwwwJaw.unc.edu/centers/banking 

:: ~:*;] :: http://~Arw.lswunc.edu/imageslnews/medialbankingfinsnce 

web 542.jps 



From: 

Sent: 

To: 

Subject: 

UNC News <news@unc.edu> 

Thursday, January 9, 2014 4:15 PM 

Carolina in the News <newsclips@listserv.unc.edu> 

[newsclips] Carolina in the News -January 9, 2014 

January 9, 2014 

Carolina in the News 

Here is a sampling of links and notes about Carolina people and programs cited recently in the media: 

International Coverage 

Food, beverage companies slash calories in obesity fight 

Reuters 

A voluntary effort by the world’s largest food and beverage companies to remove billions of calories from the 

products they sell in the United States to help combat the nation’s obesity epidemic has far exceeded its five- 

year goal, according to an independent evaluation released on Thursday...In fact, as of 2012 they sold 6.4 

trillion fewer calories, found an analysis by researchers at the University of North Carolina at Chapel Hill (UNC). 

http://www.reuters.com/article/2014/O1/O9/us-calories-idUSBREAO805F20140109 

Related Link: 

http://www.chicag~business.c~m/artic~e/2~14~1~9/NEWS~7/14~1~9841/see~what~dr~pped~by~6~4~tri~~i~n 

Analysis: Emerging market investors face year mined with political risks 

Reuters 

As the tidal wave of global central bank liquidity recedes in 2014, emerging market investors are growing more anxious 

about local political risks - and how to spot them early on...The paper, by four U.S. economists from Columbia and Duke 

Universities and Universities of Washington and North Carolina, showed political risk gauges do provide a good warning 

of events defined both by claims recorded by the U.S. government’s political risk insurance arm and major adverse news 

events. 

http~//www.reuters.c~m/artic~e/2~14/~1/~8/us-investment-p~~itics-idUSBREA~7~742~14~1~8 

Boeing machinists allege unfair labor practices, seek revote 

Reuters 

Angry Boeing machinists have filed eight unfair labor practice charges with the National Labor Relations Board 

alleging their union’s top leaders manipulated a recent contract vote, and demanding that ballots be 

recast...To spur a revote, however, the facts would need to show that the actions of international leaders 

were discriminatory, arbitrary or in bad faith, a relatively high bar, said Jeffrey Hirsch, a former NLRB lawyer 

who is now a professor and associate dean at the University of North Carolina. 

htt p://www.re uters.co m/a rticle/2014/01/O9/us-boeing-machinists-nlrb-id USBREA0801J 20140109 

Parody all in a day’s work 

The West Australian 

Over the years, Nick Searcy has played everything from a German shepherd in an off-Broadway musical rip-off 

of Cats called Dogs to astronaut Deke Slayton in the Emmy Award-winning 1998 HBO mini-series From the 

Earth to the Moon to a drag queen who performs as Cher and Christina Aguilera in the 2007 sports comedy 

The Comebacks...Searcy began acting while attending the University of North Carolina at Chapel Hill. 

http://au.news.yah~~.c~m/thewest/entertainment/te~evisi~n/a/2~66457~/par~dy-a~~-in-a-days-w~rk/ 



National Coverage 

Study Highlights Snowball Effect of Overfishing 

RedOrbit (Website) 
Florida State University researchers have spearheaded a major review of fisheries data that examines the 

domino effect that occurs when too many fish are harvested from one habitat...joined in their research by 

eight other scientists from the University of Connecticut, University of California-Berkeley, University of 

California-Santa Cruz, University of Chicago, University of North Carolina at Chapel Hill, University of Maine 

and Centre de Recherche Halieutique M~diterran~enne et Tropicale in France. 

http://www.red~rbit.c~m/news/science/1113~42241/stud~~high~ights~sn~wba~~~effect~~f~~verfishing/ 

SURA reports findings from data management pilot 

EscienceNews (Website) 

After 11 months of review, SURA announced the findings of a collaborative project to explore the capabilities 

of an open source application that assists with publishing, referencing, extracting and analyzing research data; 

the Dataverse Network...This limited test of the DVN software by participating institutions was made possible 

through the participation of the University of North Carolina’s Odum Institute. 

http://esciencenews.com/a rticles/2014/01/08/su ra.reports.findings.data.ma nagement.pilot 

Poor Dental Health Could Affect Your Thinking 

Examiner (Website) 
Tooth loss and bleeding gums might be a sign of declining thinking skills among the middle-aged. New 

research shows that people with bleeding gums and tooth loss might actually be declining in thinking skills 

especially in middle aged people...The study was co-authored by Gary Slade, a professor in the department of 

dental ecology at the University of North Carolina at Chapel Hill. 

http://www.exa miner.com/a rticle/poor-dental-health-could-affect-your-thinking?cid=rss 

Leadership and the Value of Exceptional Allies 

Huffington Post (Blog) 

by Dana Beyer 

This week I am continuing my series on leadership with an example of quiet leadership deep within a massive 

global professional community...and Leandra Vicci, lecturer and Director of the Applied Engineering 

Laboratory in the Department of Computer Science at the University of North Carolina at Chapel Hill, and a 

Life Senior Member of the IEEE. 

http://www.huffingt~np~st.c~m/dana-be~er/~eadership-and-the-va~ue-~f-excepti~na~-a~~ies b 4543460.html 

Hot Topics 2014: Autism 

MedPageToday (Online Video) 

What do you anticipate will be the most important clinical development in autism in 20147 We asked four 

specialists from around the country for their views: Susan L. Hyman, MD, of the University of Rochester, Robin 

L. Hansen, MD, of the University of California Davis, Max Wiznitzer, MD, of UH Rainbow Babies and Children’s 

Hospital, and Joseph Piven, MD, of the University of North Carolina. 

http://www.medpaget~da~.c~m/H~TT~P~CS2~14/specia~-rep~rts/Specia~Rep~rts-Vide~s/374 

Death threats and denial for woman who showed college athletes struggle to read 

CNN 



The death threats, Mary Willingham expected. More shocking is that the University of North Carolina is now 

disavowing her research as a whistleblower -- research that showed between 8% and 10% of the school’s 

football and basketball players are reading below a third-grade level. 

http ://www.c n n.co m/2014/01/09/us/nca a-at h letes-u nc-respo nse/ 

Academic Fraud for College Jocks Reaches Across the Country 

Bloomberg Businessweek (Commentary) 
Jan Boxill apparently doesn’t want to talk. The chairwoman of the faculty council at the University of North Carolina’s 

flagship campus hasn’t returned my e-mail or phone messages. That’s odd, because I’m becoming a minor thorn in the 

vaunted Tar Heel. 

http ://www. b u sin esswee k. co m/a rti c l e s/2014-01-08/why-t h e-u n ive rsity-of-n o rth-ca roli n a s-s p o rts-a ca d e m i c-fra u d- 

matters-to-everyone 

Related Links: 

http ://www.wra I.co m/c n n-re po rt-exa m in es-poo r-tea d ing-s kil Is-of-fo r me r-u nc-at h letes/13283770/ 

Regional Coverage 

Deal with Des Moines district would help young offenders graduate 

Des Moines Register 

A group of Des Moines students who have been in trouble with the law may soon get some extra help 

reconnecting to their school and community...1997 study by two researchers at the University of North 

Carolina at Chapel Hill found that at-risk students who participated in activities were more likely to graduate 

than students who faced similar challenges, but were not involved. 

http://www.desm~inesregister.c~m/artic~e/2~14~1~7/NEWS~2/3~1~7~~69/Dea~~Des~M~ines~district~w~u~d~ 

help-young-offenders-grad uate?nclick check=l 

State & Local Coverage 

UNC-CH learning specialist cites grim data about athletes’ reading ability 

The News & Observer (Raleigh) 

An analysis of academically at-risk athletes at UNC-Chapel Hill showed that more than half were reading on an 

elementary or middle school level and about 10 percent could not read at all, according to a learning specialist 

who used to work with the athletes. 

http://www.news~bserver.c~m/2~14/~1/~8/3516855/unc-ch-~earning-specia~ist-cites.htm~ 

UNC Dir. f Admissions, Roy Williams Respond To Illiteracy Claims 

WCHL (Website) 
UNC’s reputation is once again being tainted due to a CNN article released Tuesday that claimed the University 
admitted a basketball player who couldn’t read or write, among other accusations. 

http://chapelboro.com/news/unc/unc-cnn/ 

UNC, Roy Williams call CNN report on student-athlete literacy ’unfair’ 

The News & Record (Greensboro) 

The University of North Carolina and head basketball coach Roy Williams responded Wednesday to a CNN 

report on the literacy of student-athletes at 37 public universities, including North Carolina. 

Related Links: 

http://acc.blogs.sta rnewsonline.com/39858/u ncs-willia ms-defends-players-calls-cn n-report-untrue-a nd- 

totally-unfair/ 



UNC counselor receives death threats after report on athlete literacy 
WNCN NBC-17 
A University of North Carolina academic counselor told WNCN she has received death threats and hate mail 
since CNN aired a report Tuesday in which she revealed several student athletes at the university read at an 

elementary level. 

http://www.wncn.c~m/st~ry/24396814/unc-c~unse~~r-receiving-death-threats-f~~~~wing-rep~rt-~n-ath~ete- 

literacy 

Issues & Trends 

UNC system to discuss tuition freeze for North Carolinians 

Triangle Business Journal 

University leaders will soon decide whether or not to make good on President Tom Ross’ recommendation to 

freeze tuition for all undergraduate resident students next year. 

http://www.bizj~urna~s.c~m/triang~e/b~~g/2~14/~1/unc-system-t~-discuss-tuit~n-freeze.htm~?page=a~~ 

High Wired update: What goes around 
The Australian (Higher Education) 

What goes around: The documents are in 12-point courier. But content-wise, the 1986-87 Cabinet records 
released on New Year’s Day by the National Archives of Australia seem eerily familiar. 

h tt p ://www.t h ea u st ralia n. co m. a u/h ig he r-ed u cat i o n/h i gh-wi red/h i gh-wi red-u p d a te-wh a t-goes-a ro u n d/sto ry- 
fnizwcu6-1226798024773 

f f-/./-/./- 

Produced by News Services, Carolina in the News is an e-mail sampling of current news media coverage about 
Carolina people and programs, as well as issues and trends that affect the university. Stories usually will be online 
and available free for a limited time - often one to two weeks. Expiration dates before stories move to archives vary 
by media outlet. Some outlets require free user registration or a subscription. 

Carolina in the News is also posted daily to the News Services Web page, http://uncnews.unc.edu/latest- 
news/carolina-in-the-news/. 

Please share any questions, comments or suggestions at news@unc, edu. 

<ul> 

<li> -- You are currently subscribed to 
</ul> 
newsclips as: <a href="mailto:j aysmith@email.unc.edu">j aysmith@email.unc.edu</a>. To unsubscribe send a 
blank <br> 
email to <a href="mailto:leave-34088444- 
3672681.0180a5 d99fd9938cfl 9e281 c71 bb6e8d@listserv.unc, edu">leave-34088444- 
3672681.0180a5d99fd9938cf19e28 lc71bb6e8d@listserv.unc.edu</a> 



From: 

Sent: 

To: 

Subject: 

bounce-34088805-71768725@listserv.unc.edu on behalf of 
Mclntire, Renee Michelle </O=UNC EXCHANGE/OU=EXCHANGE 
ADMINISTRATIVE GROUP (FYDIBOHF23 SPDLT)/CN=RECIPIENTS/CN=RENEE 
MICHELLE MC1NTIRE (RMCINTIR)DBA> 

Thursday, January 9, 2014 5:00 PM 

history-faculty <history-faculty@listserv.unc. edu> 

[history-faculty] 424A Printer Room Key 

Did anyone leave their key to the printer room (424A) in the door earlier this week? It has been turned in to the History 

Department. Please see me! 

Thanks! 

R Mcl 
Administrative Support Associate 
Department of History- UNC Chapel Hi[I 
Hamilton Hall - CB 3195 
102 Emerson Drive 
Chapel Hill, NC 27599 
Tel: 919-962-2115 

<ul> 

<li> -- You are currently subscribed to 
</ul> 
history-faculty as: <a href="mailto:j aysmith@email.unc.edu">j aysmith@email.unc.edu</a>. 



From: 

Sent: 

To: 

Subject: 

orders@amazon, com 

Friday, January 10, 2014 3:33 AM 

Smith, Jay M <jaysmith@email.unc.edu> 

Return Received for Order 114-1327995-7672258 

Hello, 

We wanted to let you know that we received your return for your order 114-1327995-7672258. 

If you’re due a refund we’ll send you an email confirming your refund once we’ve processed it. Refunds are processed within 2 
business days of receiving your item. Once we process your refund it may take an additional 1-7 business days for your refund to be 
reflected in your bank or credit card account. 

See our retum policy for our retums timeline at www.amazon.coln/help/returns 

We look forward to seeing you again soon. 

Note: this e-mail was sent from a notification-only e-mail address that cannot accept incoming e-mail. Please do not reply to this 
message. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <payments-messages@amazon.com> 

Friday, January 10, 2014 5:00 AM 

Smith, Jay M <jaysmith@email.unc.edu> 
Refund on order 114-1327995-7672258 

Hello, 

We’re writing to let you know we processed your refund of $49.99 for your Order 114-1327995-7672258. 

This refund is for the following item(s): 

Item: Steamfast SF-407 Fabric Steamer 
Quantity: 1 
ASIN: B000BQRDOI 
Reason for refund: Customer return 

Here’s the breakdown of your refund for this item: 

Item Refund: $49.99 

We’ll apply your refund to the following payment method(s): 

Visa Credit Card [expiring on 5/2015]: $49.99 

We’ve processed a refund for the above order in the amount of $49.99. The refund should appear on your account in 2-3 days if issued 
to a credit card. 
Refunds issued to a bank account typically take 7-10 days to reflect on the account balance. 

Have questions about our refund policy? 
Visit our Help section for more information: 

http:Liwww, amazon, co~r~reflmds 

We look forward to seeing you again soon. 

Sincerely, 

Amazon.com 
We’re Building Earth’s Most Customer-Centric Company 

:/!www, ar~azorL corn 

Note: this e-mail was sent from a notification-only e-mail address that cannot accept incoming e-mail. Please do not reply to this 
message. 



From: 

Sent: 

To: 

Subject: 

bounce-34090507-71809751 @listserv.unc.edu on behalf of 
Schoonmaker, Nancy Gray </O=UNC EXCHANGE/OU=EXCHANGE 
ADMINISTRATIVE GROUP (FYDIBOHF23 SPDLT)/CN=RECIPIENTS/CN=NANCY 
G SCHOONMAKER (NANCYS)> 

Friday, January 10, 2014 6:43 AM 

history-faculty <history-faculty@listserv.unc. edu> 

[history-faculty] FW: Call for Applicants: Summer 2014 Research Fellowships, The 
Mary Baker Eddy Library in Boston 

From: Kurt Morris <morrisk@mbelibrary.org> 
Date: Thu 1/9/2014 7:55 AM 
Re: Summer 2014 Fellowships at The Mary Baker Eddy Library 

Applications are now available for Summer 2014 Research Fellowships at The 
Mary Baker Eddy Library in Boston. Fellowships are open to academic 
scholars, independent researchers, and graduate students. The Library’s 
collections, centered on the papers of Mary Baker Eddy and records 
documenting the history of Christian Science, offer scholars countless 
opportunities for original research. A select list of such resources 
includes: Mary Baker Eddy’s scrapbooks and copybooks; household account 
ledgers and receipts; a fully-indexed file of newspapers clippings that 
date to the late nineteenth century; Eddy’s sermons and lectures; an 
extensive historic photograph collection; architectural records; early 
histories of branch Churches of Christ, Scientist; and Eddy’s voluminous 
correspondence and manuscript material, which offer opportunities for new 
analyses of her life and ideas. Mary Baker Eddy (1821-1910) authored a 
groundbreaking book on science, theology, and healing titled Science and 
Health with Key to the Scriptures and founded the Church of Christ, 
Scientist, a publishing society, and The Christian Science Monitor. 
Previous fellowship topics have included: Mary Baker Eddy and Bronson 
Alcott; demographic survey of early Christian Science church members; 
military ministry; material culture and memory; church architecture and 
feminine sacred space; Christian Science and divine healing. Stipend 
provided. Application and supporting materials must be postmarked by 
February 3, 2014. For further information about the Library’s holdings and 
the fellowship program, including the application and instructions, please 
go to ~:iiw, ww.ma llowshi~ or contact 
617-450-7316, fellowships@mbelibrary.org. 

--- You are currently subscribed to history-faculty as: jaysmith@email.unc.edu. 



From: 

Sent: 

To: 

Subject: 

bounce-34090513-71809751 @listserv.unc. edu on behalf of 
Schoonmaker, Nancy Gray </O=UNC EXCHANGE/OU=EXCHANGE 
ADMINISTRATIVE GROUP (FYDIBOHF23 SPDLT)/CN=RECIPIENTS/CN=NANCY 
G SCHOONMAKER (NANCYS)> 

Friday, January 10, 2014 6:44 AM 

history-faculty <history-faculty@listserv.unc. edu> 

[history-faculty] FW: Abortion: The Unfinished Revolution 

Call for Papers: Abortion: The Unfinished Revolution 

Conference: August 7-8, 2014 at the University of Prince Edward Island, 
Charlottetown, PEI, Canada 

In recent years, there have been numerous attempts worldwide to limit 
women’s access to safe abortion. In 2012, an anti-abortion bill in the 
Canadian parliament that purportedly aimed to open a discussion on "when 
life begins" was interpreted as an attack on abortion rights and was 
defeated by Members of Parliament in a vote of 203 to 91. In Ireland that 
same year, Savita Halappanavar was denied an abortion, even though she was 
miscarrying the fetus. Her subsequent death sparked international outrage 
and renewed calls to relax abortion restrictions in that country. In 
Texas in 2013, despite an inspiring eleven-hour filibuster by Senator 
Wendy Davis, Democrats ultimately failed to block stringent new 
restrictions on abortion availability in that state. Meanwhile, the 
Mexico City Policy continues to affect the abortion experiences of women 
throughout the world. Thus, in spite of the many gains that have been made 
in women’s rights since the mid-twentieth century, reproductive autonomy 
continues to elude women in many countries around the world. Even in 
Canada, where there is no federal abortion law and abortion is regulated 
like any other medical procedure, there is tremendous disparity in access 
to abortion services across the country. For example, Prince Edward Island 
is touted by the Canadian anti-abortion movement as being a "life 
sanctuary" since it eliminated access to safe surgical abortions in 1986, 
a point that was a focus of that movement’s national conference in 2013. 
Attendees are invited to PEI to reflect on the status of abortion 
internationally. 

This interdisciplinary conference invites proposals on all aspects of 
abortion. Topics may include, but are not limited to: 

-Abortion rights activism and reproductive justice 
-Barriers to abortion access 
-Lived experiences of abortion 
-Shifting (historical/political) meanings of abortion 
-The place of women in abortion politics/history 
-Historical constructions of the fetus 
-The role of the state in abortion politics 
- The role of the medical profession in abortion politics 
-The influence of medical advancements on abortion politics/history 
-Abortion and sexuality 
-Abortion in the classroom: pedagogy and politics 

Those interested in presenting should submit a 250-word abstract, along 
with a one-page CV, to the conference organizers at: 
abortionpei@gmail.com. Panel presentations will also be accepted. 
Proposals are due by January 31, 2014. Attendees invited to present will 
be notified no later than February 15, 2014. 

Conference organizers: 

Dr. Colleen MacQuarrie 



University of Prince Edward Island 

Dr. Tracy Penny Light 
University of Waterloo 

Dr. Shannon Stettner 
York University 

--- You are currently subscribed to history-faculty as: jaysmith@email.tmc.edu. 



From: 

Sent: 

To: 

Subject: 

bounce-34090521-71809751 @listserv.unc.edu on behalf of 
Schoonmaker, Nancy Gray </O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE 
GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=NANCY G SCHOONMAKER 
(NANCYS)> 
Friday, January 10, 2014 6:45 AM 

history-faculty <history-faculty@listserv.unc.edu> 

[history-faculty] FW: Call for Applicants: Filson Historical Society Fellowships and Internships 

The Filson Historical Society 
Filson Fellowships & Internships Deadline: 
February 17, 2014 

The Filson Historical Society, Louisville, Kentucky, invites applications 
for fellowships to support research in The Filson’s collections, and 
internships. Applications must be postmarked by February 17, 2014. 
Detailed information about fellowships, internships, and application 
procedures can be found on The Filson’s Web site at: 
~): iifilsolfllJstorical, org/’education-~rau~sifello ,, shij2s-internshipsi. 
Information about The Filson’s collections can be found on the online 
catalog at: 
~):iifilsolfl~Jstorical.org!co]lections-researct~!online-catalo~. 

The Filson anticipates that Fellows will publicize the results of their 
research in Ohio Valley History, the peer-reviewed journal published 
jointly by The Filson and the Cincinnati Museum Center. 

Questions about the fellowship and internship programs should be directed 
to Dr. A. Glenn Crothers, Director of Research at The Filson: 
crothers@filsonhistorical, org<mailto: crotherst~:% so~hi stofical.or~> or 
glenn.crothers@louisville.edu<       lenn. ci~thers~louisvi]le, edu> 

Founded on May 15, 1884, the mission of The Filson Historical Society is 
to collect, preserve and tell the significant stories of Kentucky and the 
Ohio Valley history and culture. The Filson is headquartered in the 
Ferguson Mansion in Old Louisville and houses a library, a museum, and a 
special collections department. The Filson’s fellowship and internship 
program is made possible in part by the Thomas Walker Bullitt Perpetual 
Trust. 

Dr. A. Glenn Crot~ers 
Director of Research 
Co-Editor, Ohio Valley History 
The Filson Historical Society 
1310 South Third Street 
Louisville, KY 40208 
502-635-5083 
crothers@filsonhistorical.org<maiIto : crothers(d)~filsonhistofica!.or~> 

Associate Professor of History 
University of Louisville 
Louisville, KY 40292 
502-852-3757 
glenn.crothers@louisville.edu< lerm. ci~thers~louisvi]le, edu> 

--- You are currently subscribed to history-faculty as: jaysmith@email.unc.edu. 
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history-faculty <history-faculty@listserv.unc. edu> 

[history-faculty] FW: GWC Seminar with Kara D. Vuic (High Point University): 
American Women as Military Entertainment 

DUKE-UNC "GENDER, WAR AND CULTURE" SERIES 

in cooperation with the Research Triangle Seminar Series on the History of Military, War, and Society 

presents 

Friday, January 24, 2014 

4:00-6:00 pm 
UNC Institute for the Arts and Humanities, Hyde Hall 

KARA DIXON VUIC (HIGH POINT UNIVERSITY) 

"LOOK,, BUT DON’T TOUCH": 
AMERICAN WOMEN AS MILITARY ENTERTAINMENT 

In every twentieth century war the U.S. military sent women entertainers to warzones. They opened canteens where 
soldiers could find a friendly face, performed on stage, played games and engaged in conversation, and brought a 
momentary reprieve from the war to the battlefield. This presentation examines the history of these programs, the 
military’s intentions for the women, and the meanings women ascribed to their work. It reveals the ways that feminine 
sexuality formed a central part of the state’s efforts to maintain an effective fighting force, construct martial masculinity, 
mobilize homefront support, and export American culture to foreign countries. 

Kara Dixon Vuic is Associate Professor of History at High Point University. A historian of gender and the U.S. military, 
she is the author of Officer, Nurse, Woman: The Army Nurse Corps in the Vietnam War(2010). She is writing a history of 
military and civilian agencies’ use of women to entertain American troops during World Wars I and II, the Korean War, 
the Vietnam War, and recent wars in the Middle East. 

Refreshments will be served after the seminar. 

For more information see: wc.webounc.edu~ 

Organizers of the GWC Series: 

Karen Hagemann (Speakers) (UNC Chapel Hill, History Department) in cooperation with: 
Dirk Bonker (Duke University, History Department) 
Annegret Fauser (UNC Chapel Hill, Music Department) 
Ariana Vigil (UNC Chapel Hill, Department) of Women’s and Gender Studies) 



Main Contact: Karen Hagemann at hagemann@unc.edu 

You are currently subscribed to gwc-lists as: nanc~email.unc.edu. 
To unsubscribe click here: ~:/il[ists.unc.edulu? 
id=48877788~a10f~427ac12133ef949efa51912a895&n=T&l=gwc-~ists&o=34091746 
(It may be necessary to cut and paste the above URL if the line is broken) 
or send a blank email to leave-34091746-48877788.alOf3427ac12133ef949efa51912a895@listserv.unc.edu 
<ul> 

<li> -- You are currently subscribed to 
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history-faculty <history-faculty@listserv.unc. edu> 

[history-faculty] FW: Call For Papers - 2015 International Conference on Religion and 
Spirituality in Society 

From: Religion In Society Conference [Conference@religioninsociety.com] 
Sent: Saturday, January 11, 2014 6:54 AM 

To: Schoonmaker, Nancy Gray 

Subject: Call For Papers - 2015 International Conference on Religion and Spirituality in Society 

Having trouble? Click here to view ths email in your browser, 

Religion in 

FIFTH INTERNATIONAL CONFERENCE ON RELIGION AND SPIRITUALITY IN SOCIETY 

Ca[[ For Papers 

Proposals for paper presentations, workshops, posters or colloquia are invited for the Fifth International 

Conference on Religion and Spirituality in Society being held at the University of California at Berkely in 

Berkeley, USA from 16-17 April. We welcome proposals from a variety of disciplines and perspectives that 

will contribute to the conference discourse. We also encourage faculty and research students to submit joint 

proposals for paper presentations or colloquia. 

Proposals are invited that address issues of religion, theology and spirituality through one of the following 



categories: 

Theme 1: Religious Foundations 

Theme 2: Religious Community and Socialization 

Theme 3: Religious Commonalities and Differences 

Theme 4: The Politics of Religion 
Presenters may also choose to submit written papers for publication to the fully refereed International Journal 
of Refigion and Spirituafityin Society. If you are unable to attend the conference in person, you may still join 
the community by becoming a member and submit your article for peer review and possible publication, 
upload an online presentation, and enjoy subscriber access to the journal. 
The first submission round to submit a proposal (a title and short abstract) is 6 February 2014". For more 

information on submitting your proposal and registering for the conference, please visit the link below. 

*Proposals are reviewed in rounds adhering to monthly deadlines. Check the website often to see the current review round. 

Berkeley and Religion & Spirituality in Society 

In its fifth year, the International Conference on Religion and Spirituality 
in Society travels to the University of California at Berkeley on 
California’s progressive northern coast. With the city’s liberal and open- 
minded attitude as well as a robust representation of numerous religions 
and sects, Berkeley and the Bay area have long been considered a safe 
haven conducive to scholarly discourse and dialogue. This, coupled with 
the renowned atmosphere of interdisciplinary and fresh thinking 
generated at UC Berkeley, makes for an ideal location to explore the 
many intricacies and complexities of religion, sp irituality and all their 
aspects. 

Submit A Proposal 

Common Ground Publishing 

Un versty of Illino s Research Park 

2001 South Fkst Street Sute 202 
Champaign IL61820USA 

~nsub~!~ } CgQd ~ qn# Copyright @ 2014 Common Ground Pub ishing 
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From: 

Sent: 

To: 
Subject: 

Amazon.com <store-news@amazon.com> 
Saturday, January 11, 2014 1:31 PM 
Smith, Jay M <j aysmith@email.unc.edu> 
Jay Smith: Weekend Deals 

New ’fba New You L014 
Learn ffsofe 

Your Amazon Toda~ DeNs GiG Cards 

Weekend Deals 
We’ve searched the site for the best deals in Electronics, Sporting Goods, Clothing, and more. 

Check back often for new deals. 

See more 

Free Sony_ 3D \A/ioFi Bluoray Disc Player with 

Purchase of SeJect Sony TVs 

Save u ha 

Diqita[ SLR Cameras 



Phili~s Electronics New Year SaJe 64% Off SanDisk Ultra 32 GB MicroSDHC 

C10/UHS1 Memo~ Card with Adapter 

to 40% Off Bestselling Adult Bikes 

J 

Save over 30% on Exercise Bundles from 

Beachbodx 

20% Off SeJect Jr#in Hand TooJs & Accessories 15% Off Select Sheffield Hand Tools 



Save 50% or More on Select Women’s 

Cashmere Sweaters 

50% or More Off Select DKNYC Women’s 

Clothing 

20% Off $75 Boots with Promo Code 

BOOTS275 

50% or More Off Sli Isotonec Muk Luks 

and More 

60% or More Off Select Calibre Men’s 

Watches 

to 60% Off Select Women’s Timex Elevated 

CJassics Watches 



57% Off XPY Sterling. Silver and 14k Yellow Gold 

Created Rub}t Hea~ and %amondoAccent 

Pendant Necklace, 18" 

50% or More Off Select Pearl Jewelr4 

50% Off or More on Select Cookware Sets 15% Off Select AkrooMils AttachedoLid 

Containers 

Fill Your Cloud with Thousands ofS~5 MP3 

Albums 

.’d@ to 54% Off Popular Sciofi on DVD and Bluo 



25% Off Health Wardor Chia Bars and Seeds 

with Instant Coupon 

20% Off Orgain Nutritional Shakes with Instant 

Coupon 

50% Off SINGER Hea Machine 

with Metal Frame and Stainless Steel Bedplate 

50% Off Ro£Tal & Langnicke1124 Piece A~ Set 

Find Great Dea~s on Millions of ~tems Storewide 

Books Electronics Toys & Games 

Movies & TV Video Games Baby 

Kindle Ceil Phones & Accessories Ctothing 

Kindte Paperwhite Computers & Sorest’are Shoes 
Kindle Fire HD SpoRs & Outdoors Jewetry 

Kindle Fire HDX Automotive Watches 
Instant Video Industrial & Scientific Beauty 

Music Prime Magazines 

MP3 Musical Instruments Pet Supplies 

Home Kitchen & Dining 
Office & School Supplies 
Home Improvement 

Grocery 

Patio, Lawn & Garden 

Health & Personat Care 
Amazon Mobite Apps 

Gift Cards 

Fine A~ 



Connect with us 

We hope you found this message to be useful However if you’d rather not rece ve future eomaB of this sort from Amazon corn, pease opt 

out here 

Please note that product prices and ava labi ity are subiect to change Prices and avai abil ty were accurate at the tree this newsletter was 

sent: however they may dffer from those you see when you visit Amazon.cam 

@ 2014 Amazon corn nc or its affiliates. AI rights reserved. Amazon Amazon.cam the Amazon corn logo, Prime, Kindle Fire, and l~Click 

are reg stered trademarks of Amazon.corn nc or its aff liates. Amazon.corn, 410 Terry Avenue N. Sea~e VVA 98109o5210 Reference: 

111874300 
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From: 

Sent: 

To: 

Subject: 

Alert Carolina <no_reply@unc.edu> 

Saturday, January 11, 2014 1:37 PM 

Smith, Jay M <jaysmith@email.unc.edu> 
Emergency Warning: The University has activated the sirens. Chapel Hill and Carrboro 
under a tornado warning. 

Dear Students, Faculty and Staff: 

The University has issued an Emergency Warning and activated the sirens because the National Weather Service has issued a 
TORNADO WARNING for Chapel Hill and Carrboro. 

If you are outside, seek shelter in a sturdy building immediately. 
If you are already inside, move to an interior room on the lowest floor. 
Avoid windows. 
If no shelter is available, lie down in a low-lying area. 
Protect yourself from flying debris. 
The sirens are activated when there is a significant emergency or immediate health or safety threat to the campus community. 

See alertcarolina.unc.edu for updates. 

A tornado warning means that a tornado has been spotted, or that radar indicates a thunderstorm circulation that can spawn a tornado, 
according to the National Weather Service. 

The weather service updates this information regularly, so be sure to check the National Weather Service website listing the current 
status of watches, warnings or advisories for Orange County at ~:i;/alerts.we~her.~icapiwwa         ?x=NCC135. 

When the threat is over, the sirens will sound again with a different tone to announce along with the voice message: "All clear. 
Resume normal activities." 

When the sirens are activated - and when there is an "all clear" -- the University also sends a text message to the cell phone numbers 
registered by students, faculty and staff in the online campus directory. 

ABOUT THIS EMAIL: Campus-wide email is not an instant source of information as part of the University’s emergency warning 
notification process. The sirens and the text messages sent to registered cell phone users are the fastest way for the University to notify 
you. That’s why email messages like this one will always include a timestamp to indicate when the message was sent. The 
University’s Emergency Notification System is activated using a strategy that is based on redundancy, using multiple methods to 
communicate. The best, most up-to-date source of information will always be the Alert Carolina website, ~t~:iiaIer~carolina.unc.edu. 

Sponsored by the UNC Department of Public Safety 



From: 

Sent: 

To: 

Subject: 

Alert Carolina <no_reply@unc.edu> 

Saturday, January 11, 2014 2:57 PM 

Smith, Jay M <jaysmith@email.unc.edu> 

ALL CLEAR; RESUME NORMAL ACTIVITIES 

Dear Students, Faculty and Staff: 

The University has issued an "all clear." Now it’s safe to resume your normal activities. 

See alertcarolina.unc.edu for updates and more information about the University’s emergency communications. 

ABOUT THIS EMAIL: Campus-wide email is not an instant source of information as part of the University’s emergency warning 
notification process. The sirens and the text messages sent to registered cell phone users are the fastest way for the University to notify 
you. That’s why email messages like this one will always include a timestamp to indicate when the message was sent. The 
University’s Emergency Notification System is activated using a strategy that is based on redundancy, using multiple methods to 
communicate. The best, most up-to-date source of information will always be the Alert Carolina website, ~:iialertcaroIina.unc~ed~. 

Sponsored by the UNC Department of Public Safety 



From: 
Sent: 

To: 
Subject: 

WRobertConnor.com <WRobertConnor.com@mail.vresp.com> 

Saturday, January 11, 2014 5:51 PM 

Smith, Jay M <jaysmith@email.unc.edu> 

New & Noteworthy [] Items of Interest in Higher Education 

New & Noteworthy 
in Higher, Liberal & Classical Education 

QUOTABLE: 

[] History doesn []t 
repeat itself, but it 
rhymes. [] (Ascribed to 
Mark Twain, but no one has 
found where he said it.) 

[]We have met the 
enemy and he is us. [] 
Walt Kelly 

Only, good master, 
while we do admire 
This virtue and this 
moral discipline, 
Let[]s be no stoics nor 
no stocks, I pray; 
Or so devote to 
Aristotle [] s cheques 
As Ovid be an outcast 
quite abjured: 
Balk logic with 
acquaintance that you 
have 

I keep being surprised by a paradox that becomes 
clearer as higher education globafizes. In the United 
States, many in the media, business and pofitics seem 
to be swept away by the []middle class panic[] about 
American higher education - especially education in the 
fiberal arts and sciences. But overseas the distinctively 
American fiberal education seems widely respected and 
worth repficating. Are they seeing something we[]re 
missing? 

U.S. Style Education Overseas: Several U.S. 
universities have started teaching the liberal arts, 
American style, at overseas campuses. I find especially 
impressive what Yale is doing with the National 
University of Singapore. The curriculum report []A New 
Communit~ of Learning[] is full of ideas that could 
profitably be tried in this country as well as overseas. (I 
am grateful to Bryan Garsten and Mira Seo for keeping 
me informed about this new college.) 

A New Liberal Arts College: Plans are underway for 
Ralston College. There is a Wiki         on the 
proposed college as well as a provisional website. 
(Thanks to David Liu for this information.) 



And practise rhetoric in 
your common talk... 
Shakespeare, Taming of the Shrew 

READING FOR 
PLEASURE & 

PROFIT: 

Derek Bok, American 
~her Education 
(Princeton University 
Press, 2013) 

Mourning The Loss Of Seamus Heaney: On Seamus 
Heaney[]s last words []noli timere[] see Helen 
Vendlerns revealing comments in ~osting on my blog 
on September 19, 2013. 

No More [] Narratives Of Decline,[] Please. The fallacy 
of gauging the health of academic fields by tracking the 
percentage of majors in each of them is becoming 
increasingly evident. See iThe CuJture Wars Aqain? iili 
in The Huffington Post. That doesn’t mean that 
everything is just fine with American higher education, 
but it’s important to look closely at disparities within it 
rather than generalize about whole sectors. 

CONGRATULATIONS: 

To Dan Mendelsohn 
on the President[]s 
Award of the American 
Philological 
Association. 

To Hunter 
Rawlings on being 
awarded the James 
Madison medal from 
the graduate school of 
Princeton University. 

To Vanessa Ryan on 
being named Associate 
Dean to Advance 
Teacher Training in the 
graduate school at 
Brown University. 

To Jean Houston on 
her retirement from the 
library staff of the 
National Humanities 
Center. 

A [] Minimalist 
Christianity [] ? 

Top Performers And The Slackers: A big disparity in 
cognitive growth emerges between the []high 
performing[] colleges and universities and the laggards. 
The gap is clear in data from the Collegiate Learning 
Assessment (CLA) if I read a r    by Roger 
Benjamin correctly: The overafl gain in performance on 
the CLA over four years is about O. 73 of a Standard 
Deviation (SD). That[]s not a dazzling gain, but unless 
you are an ideologue eager to bash higher education, 
that number doesn[]t mean much. You have to ask what 
the highest performing institutions achieve (and how 
badly the poor performers did). In the most recent year 
the top achievers among the CLA schools had a gain of 
2.30 SD and the bottom a loss, -0.76 SD. That is a 
spread of over 3 SDs. And when you compare the 
25th percentile to the 75th, there is a spread of about 1.5 
SDs. That seems to me a huge disparity, suggesting 
that no institution should be content with the median of 
0.73 SD. [Things are worse if you look at []Value 
Added, [] that is, actual CLA results compared to 
predictions based on entering SATs etc -- at the 
25th percentile a negative (-0.56 SD) compared to a 

+0.70 SD gain at the 75th percentile.] 

Or to translate [] at high achieving institutions students 
make big gains. At the other end students actually lose 
ground in these critical cognitive capacities. 

The scuttlebutt I hear alleges that the high performing 
institutions are not always the most prestigious ones or 
the ones spending most per student. And among the 
bottom performers there may be some well-known 
names. Since the individual institutional reports are 
confidential, there is no way to be sure [] except for 
faculty at individual institutions to ask to see their 
institutional report, and take a hard look at it with one 
crucial question in mind [] How can this institution do a 
better job for its students? 



Thinking about 
authority, literary and 
religious, led me to 
write about the Gospel 
of Mark, and in turn to 
ask whether that gospel 
had in view a 
[]minimalist 
Christianity?[] Take a 
look at the latest 
posting on the Gospel 
Renegades site, 
"Taking Mark 
SeriouslE. " 

Many thanks once 
again to Chris 
Graebner for editing 
this newsletter. 

How Are The Classics Doing? []A Snapshot of 
Undergraduate Education in the Classics[] gives some 
basic facts and figures. Corrections and additions are 
welcome. 

The rqQrq Word Resurfaces: []Quality[] is not a word 
we have heard very often in the Washington discussions 
of higher education. But it has resurfaced, according to 
the Council of Higher Education Accreditation at the 
Senate meeting of the Committee on Health, Education, 
Labor and Pensions where the renewal of the Higher 
Education Act is under discussion. []Committee Chair 
Tom Harkin (D-Iowa) noted in his opening remarks "We 
need to examine whether the current accreditation 
system sufficiently guarantees the quality of education 
students receive at postsecondary institutions." Lamar 
Alexander (R-Tennessee), Ranking Member of the 
committee, asked "Are the accreditors doing some 
things they don’t need to be doing? And are they 
spending enough time really focused on quality?" 
But what do they mean by []quality?[] Are we ready to 
talk about student learning and cognitive growth? If so 
there[]s a big disparity to think about. 

rqHigh-lmpact Practicesrq: That term is being used for 
a set of practices (for example, first year seminars, 
overseas study, capstone courses, etc.) that correlate 
with high levels of student engagement. If one is serious 
about improving the quality of an undergraduate 
education these practices need to be in place and all 
students need to take advantage of them. All this, and 
much, much more, in George Kuh and Ken 
0[3 Donnell rqs Ensudn        & Takin         act 
Practices to Scale, available from the Association of 
American Colleges and Universities. 

Beating Them At Their Own 
Game: 
The American Academy of Arts 
and Sciences has issued a 
[] Report Card[] on the 
Humanities. Here[]s one tidbit: 
[] Between 2000 and 2009 
humanities majors scored 9% 
higher on the Graduate 
Management Admissions test than business majors. [] 

Fallujah And Ramadi Again: The bad news sent me 
back to Roxana Robinson[]s terrific book, Sparta: a 
novel and then to some thoughts about what a liberal 
education might mean for a soldier coming back from 



Iraq or similar situations. Read my review of the novel 
on my blog (entry of January 10, 2014). 

Mea Culpa (one among many): I omitted to mention Jim 
Grossman ns co-authorship of an article recently. Jim is 
a sharp observer of higher education, especially history, 
and his writings are always worth following. 

MOOCS Morph: [~Connectivity[~ is the new buzz word, 
and maybe an important step in their continued 
evolution. Tamar Lewin gets the story in i iAfter 

Online Courses Are RethouG~[~ in the New 
York Times. Greg Nagyns [~Heroes[~ course made an 
early probe in this direction by involving former students 
in his Harvard Heroes course as guides in electronic 
discussion groups in his MQQC. 
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Textbooks Your Way: Rent. Buy. Sell. 

Study Sma~er v~ith/,(ind e 

Your Amazon Toda~Deals All Departments 

Rent Textbooks New& Used Textbooks Sell Your Books eTextbooks 
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Save on Textbooks Learn more 
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Monday, January 13, 2014 12:25 PM 

Carolina in the News <newsclips@listserv.unc.edu> 

[newsclips] Carolina in the News - January 13, 2014 

January 13, 2014 

Carolina in the News 

Here is a sampling of links and notes about Carolina people and programs cited recently in the media: 

International Coverage 

Nanoparticles catch cancer in pincer movement 

The Engineer (United Kingdom) 

Researchers have developed a technique for creating nanoparticles that carry two different cancer-killing drugs into 

the body and deliver them to separate parts of the cancer cell. The technique was developed by researchers at 

North Carolina State University and the University of North Carolina at Chapel Hill. 

htt p://www.t h ee ngin ee r.co. u k/med ica I-a nd-hea Ithca re/n ews/n a nopa rt icles-catc h-ca ncer-in-pincer- 

move me nt/1017790.a rticle 

Fruit juice not a healthy option: UK expert 

The Hindu 

Fruit juice should be removed from the recommended list of five-a-day portions of fruit or vegetables in the U.K. as 

it contained as much sugar as many soft drinks, an adviser to the government on obesity has said...Popkin, a 

professor of nutrition at the University of North Carolina, told the Guardian that fruit juices and fruit smoothies 

were "the new danger". 

htt p://www.t h e h ind u.co m/sci-tec h/h ea It h/pol icy-a n d-issu es/fru it-ju ice-n ot-a-h ea It hy-o ptio n-u k- 

expert/a rticleSS70548.ece 

National Coverage 

NCAA responds to CNN report on student-athlete academic success 

NCAA.org (Release) 

Earlier this week, CNN produced a segment that inaccurately and incompletely portrayed the academic success of 

student-athletes. 

htt p://www, ncaa.o rg/a bout/resou rces/med ia-ce nte r/voices/n ca a- res po n d s-c n n-re po rt-st u d e nt-at h lete-a cad e m ic- 

success 

Laxative warning prompts advice on constipation relief 

USAToday 

Constipation is a common and often distressing problem, but the first line of attack should not be a laxative and 

especially not the type of laxative that prompted warnings from the Food and Drug Administration this week, 



experts say...Drinking plenty of water and exercising also are recommended, though the evidence they work is not 

as good, says Spencer Dorn, a gastroenterologist at the University of North Carolina-Chapel Hill. 

http://www.usat~da~.c~m/st~r~/news/nati~n/2~14/~1/11/~axative-warning-c~nstipati~n/4412697/ 

Solving a 40-year-old mystery, UNC researchers find new route for better brain disorder treatments 

Health Canal 

Scientists at the UNC School of Medicine and The Scripps Research Institute have discovered how salt acts as a key 

regulator for drugs used to treat a variety of brain diseases including chronic pain, Parkinson’s disease, and 

depression. 

htt p://www, hea Ithca na I.co m/b ra in-ne rves/b ra in-d isea ses/46538-solving-a-40-yea r-old- myste ry-u n c-resea rche rs- 
find-new-route-for-better-brain-disorder-treatments.html 

Related Link: 

http://www.sciencecodex.com/scientists solve 40yearmystery of how sodium controls opioid brain signaling- 

126008 

A colorful guide to the nation’s biggest transit systems 

The Washington Post 

This great infographic from the University of North Carolina’s School of Government is a handy guide to the nation’s 

five biggest public transportation systems, complete with history and various "issues" that plague each system. 

htt p://www.wa s h ingto n post.co m/blogs/d r-grid Ioc k/wp/2014/01/lO/a-colo rfu I-gu id e-to-t h e- n at io ns- biggest-t ra nsit- 

systems/ 

Chinese parents can now have more than one child. Why many say they won’t. 

The Washington Post (Commentary) 

When I met a young mother at a packed Starbucks in a Shanghai mall, she rushed in, harried, late and 

apologetic...Zheng, who worked with demographers from People’s University, the University of California at Irvine 

and the University of North Carolina at Chapel Hill on a study funded by a Chinese agency and the MacArthur 

Foundation. 

htt p://www.wa s h ingto n post.co m/o pin io n s/c h in ese-pa rents-ca n- n ow-h ave-mo re-t h a n-o n e-c h ild-why- ma ny-say- 

they-wont/2014/O1/10/2c9811de-73c5-11e3-8def-a33011492df2 story.html 

Hygenic Computer Keyboard helps stop germs from spreading 

ThomasNet 

Developed for the healthcare market, the Silver Seal GIow(TM) is the world’s first waterproof, backlit, natural style 

keyboard constructed with antimicrobial product protection...According to a University of North Carolina Research 

Study, up to 25% of hospital keyboards are contaminated with the Super Bug, MRSA 

htt p ://n e ws.t h o m a s n et. co m/full st o ry/H yg i e n i c-Co m p ute r-Key boa rd- h e lps-sto p-ge r m s-fro m-s p re a din g-20019980 

UNC still dealing with 3 years of academic scandal 

The Associated Press 

North Carolina has been in an academic crisis mode for more than three years..."lt really has just been like we’ve 

been under siege for the past three years," said Lissa Lamkin Broome, a banking law professor and UNC’s faculty 

athletic representative. "Now to the extent that we’ve uncovered problems during this siege, that’s a good thing -- 

to find those problems and weed them out and to try to put processes in place to hopefully ensure ... that some of 

this stuff doesn’t happen again." 

htt p://col lege ba sket ba II.a p.o rg/a rt icle/u n c-st il I-dea ling-3-yea rs-a ca d e mic-sca ndal 



Related Links: http://espn.go.com/col lege-sports/story/ /id/10276015/north-ca rol ina-ta r-heels-d ispute-inte rna I- 

study-athlete-literacV 

htt p://col legefoot ba Ilta I k. n bcs po rts.co m/2014/01/10/u nc-d is putes-c n n-investigative-re ports-find ings-o n-st u d e nt- 

athlete-literacy/ 

UNC is a stark example of colleges’ warped priorities 

The New York Post (Commentary) 

By Phil Mushnick 

Nearly 17 years ago a black student from New York City was finishing his final semester at the University of North 

Carolina. 

htt p ://ny post. c o m/2014/01/11/u n c-is-a -sta rk-exa m pie-of-coil ege s-wa rpe d - p r io rit ies/ 

Open-Records Requests and Academic Freedom 

The Chronicle of Higher Education (Blog) 

As conveyed in recent news coverage, professors at 24 higher-education institutions in North Carolina have 

endorsed a letter to the state’s governor urging him to oppose an open-records request related to the emails, 

records, and other documents of Gene Nichol, a University of North Carolina law professor and director of the law 

school’s Center on Poverty, Work and Opportunity. 

http://ch ronicle.com/blogs/conversation/2014/01/10/open-records-requests-a nd-academic-freedom/ 

State & Local Coverage 

Scientists share tales of how they goofed 

The News & Observer (Raleigh) 

Ask Carol Folt, an award-winning environmental scientist, if she has a history with science experiments gone wrong, 

it only takes her a second to come up with a doozy. 

http://WWW.neWs~bserver.c~m/2~14/~1/11/3521366/st~r~te~~ing~at~m~rehead~p~anetarium.htm~ 

Ken Jacobson: Getting more bang from research bucks 

The News & Observer (Raleigh, Opinion-Editorial Column) 

The sequester, which has fortunately been somewhat ameliorated by the passage of the Bipartisan Budget Act of 

2013, has self-inflicted another wound to the U.S. research engine and, by extension, the public good since the 

benefits to public health and the economy are diminished...Ken Jacobson, Ph.D., is Kenan Distinguished Professor of 

Cell Biology and Physiology at UNC-Chapel Hill. 

htt p ://www. n e wso bse rye r. co m/2014/01/11/3523607/gettin g- m o re- ba n g-fro m- resea rc h. ht m l 

UNC-CH spinout NeuroGate lands $25,000 Epilepsy Foundation grant, endorsement 

WRAL Tech Wire 

Chapel Hill development-stage pharmaceutical company NeuroGate Therapeutics, a spinout from the University of 

North Carolina at Chapel Hill, has been awarded a $25,000 grant from the Epilepsy Foundation to help the company 

develop its unique treatment for the debilitating condition. 

htt p://wra Itec h wire.co m/u nc-ch-spinout-neu rogate-la nd s-25-000-e pile psy-fou ndatio n-gra nt- 

endorsement/13288570/ 

UNC-Chapel Hill, employee reach impasse over student-athlete findings 



The Herald-Sun (Durham) 
After a national report released this week placed UNC-Chapel Hill student-athlete reading levels under the 

microscope, UNC officials are asking the researcher, a university employee, to provide them with the data. 

htt p ://www. h e ra I d s u n. co m/n e ws/x 1401032828/U N C-Ch a p e I-Hil I-e m ployee-rea c h-i m p a sse-ove r-stu d e n t-at h l ete- 

findings 

UNC coach Roy Williams on meeting Willingham: ’Not my place’ 

The News & Observer (Raleigh) 

North Carolina basketball coach Roy Williams said Saturday after UNC’s loss at Syracuse that it was "not my place" 

to meet with Mary Willingham, a former UNC learning specialist who claims that one of Williams’ former players 

could not read or write. 

http://www.news~bserver.c~m/2~14/~1/11/3524419/unc-c~ach-r~y-wi~~iams-~n-meeting.htm~ 

UNC whistleblower stands firm: Player couldn’t read, and she’ll show evidence to Williams 

The News & Observer (Raleigh) 

Mary Willingham, the UNC learning specialist who blew the whistle on a long-running academic fraud, said Friday 

that if men’s basketball coach Roy Williams does not believe one of his players couldn’t read or write, she will show 

him proof. 

htt p://www, n ewso bse rye r.co m/2014/01/10/3522277/u nc-wh istle blowe r-sta n d s-fir m. html 

Ned Barnett: Time to come clean at UNC-CH 

The News & Observer (Raleigh, Commentary) 

Those waiting for the academic-athletic scandal at UNC-Chapel Hill to fade away should have welcomed the arrival 

of 2014. All the talk of no-show courses for athletes and the speculation about who in the athletic department 

instigated or knew of the arrangement should now be last year’s story. 

Ned Barnett is the editor of the News & Observer editorial page. 

htt p://www, n ewso bse rye r.co m/2014/01/11/3522217/t ime-to-co me-clea n-at-u nc-ch, html 

Issues & Trends 

Talk of tuition freezes at UNC schools, while one campus increases slots for non-NC students 

NC Policy Watch 

The board of governors for the 17-campus University of North Carolina system will decide next month if it wants to 

freeze in-state tuition and reject some of the tuition increases the legislature mandated for out-of-state students in 

this year’s budget. 

htt p ://pulse. n c policywatc h. o rg/2014/01/10/talk-of-t u it i o n-fre e ze s-at-u n c-sc h o ols-whil e-o n e-ca m p u s-in c re a s es- 

slots-for-non-nc-students/ 

UNC Board Eliminates 4 Programs at Elizabeth City State U. 

The Chronicle of Higher Education 

Elizabeth City State University, part of the University of North Carolina system, will discontinue four academic 

programs as it continues to cope with enrollment declines and a budget deficit of $5.5-million, the News & Observer 

reported. 

http://chr~nic~e.c~m/b~~gs/ticker/unc-b~ard-e~iminates-4-pr~grams-at-e~iZabeth-city-state-u/713~9? 

cid=at&utm source=at&utm medium=en 

Related Link: 



http://~~~~ne~s~bserver~c~m/2~14 /~1/1~/35 2235 2/unc-b~ard-e~iminates-f~ur-academic~htm~ 

UNC board approves N.C. A&T enrollment plan 

The News & Record (Greensboro) 
The UNC Board of Governors has approved N.C. A&T’s plan to enroll more out-of-state students next fall. The board 

will let A&T enroll a freshman class next fall with up to 25 percent of the students from outside North Carolina. 

htt p://www, news-record.com/news/a rticle a25c6bcc-7a32-11e3-98bO-OO19bb30f31a.html 

Immigrants march to Raleigh, demand in-state tuition rates 

The Charlotte Observer 
Immigration activists marched from Chapel Hill to Raleigh on Saturday to demand that in-state tuition rates be given 

to students who have received a temporary federal reprieve from deportation. 

htt p ://www. c h a r lotte o bse rye r. c o m/2014/01/11/4604422/i m m ig ra nts- m a rc h-to- rale ig h- 

dema nd.html#.UtQIlrSzKSo 

College degree costs rising at N.C. public universities 

Triangle Business Journal 

Spending per conferred degree increased at North Carolina’s public universities after decreasing every year since 

2007-08. 

htt p://www, bizjou rna Is.co m/t ria ngle/blog/2014/0 i/college-degree-costs-rising-at-nc, html 

109 UNC system professorships held hostage until state fulfills promise 

Triangle Business Journal 

Fundraising groups at public universities in North Carolina have raised $61 million for distinguished professors, but 

can’t use that money until the state kicks in its promised matching grants, leaving a backlog of 109 professorships. 

htt p://www, bizjou rna Is.co m/t ria ngle/n ews/2014/01/10/109-p rofesso rs h ips-h e Id-h ostage-u ntil. html 

To produce better K-12 teachers, UNC to review its ed colleges 

Triangle Business Journal 

The University of North Carolina System may announce as early as [Friday] that it will begin an review of the colleges 

of education at the state’s public universities. 

htt p://www, bizjou rna Is.co m/t ria ngle/n ews/2014/01/10/109-p rofesso rs h ips-h e Id-h ostage-u ntil. html 

Might UNC chart a separate course for student athletes? 

Triangle Business Journal 

When it comes to educating high-profile athletes in universities, Peter Hans, chairman of the board that oversees 

the entire UNC system, may have an idea that would radically change the educational landscape. 

htt p://www, bizjou rna Is.co m/t ria ngle/n ews/2014/01/10/m ight-u nc-cha rt-a-se pa rate-cou rse-fo r. html 

A problem beyond comprehension 

The Times-News (Burlington, Opinion) 

Ask a lot of talented high school or college athletes what they plan to do when they grow up and many will predict a 

career in professional sports. 

http://www.thetimesnews.com/opinion/opinion-colu mns/a-problem-beyond-comprehension-1.260580 

### 



Produced by News Services, Carolina in the News is an e-marl sampling of current news media coverage about Carolina 
people and programs, as well as issues and trends that affect the university. Stories usually will be online and available 
free for a limited time - often one to two weeks. Expiration dates before stories move to archives vary by media outlet. 
Some outlets require free user registration or a subscription. 

Carolina in the News is also posted daily to the News Services Web page, http://uncnews.unc.edu/latest-news/carolina-in- 
the-news/. 

Please share any questions, comments or suggestions at news~,unc.edu. 

<ul> 

<li> -- You are currently subscribed to 
</ul> 
newsclips as: <a href="mailto:jaysmith@email.unc.edu">jaysmith@email.unc.edu</a>. To unsubscribe send a blank 
<br> 
email to <a href="mailto: leave-34103595-3672681.0180a5 d99fd9938cfl 9e281 c71 bb6e8d@listserv.unc, edu">leave- 
34103595-3672681.0180a5 d99fd9938 cfl 9e281 c71 bb6e 8d@listserv. unc. edu</a> 



From: 

Sent: 

To: 

Subject: 

bounce-34104067-71926398@listserv.unc, edu on behalf of 
Schoonmaker, Nancy Gray </O=UNC EXCHANGE/OU=EXCHANGE 
ADMINISTRATIVE GROUP (FYDIBOHF23 SPDLT)/CN=RECIPIENTS/CN=NANCY 
G SCHOONMAKER (NANCYS)> 

Monday, January 13, 2014 1:16 PM 

history-faculty <history-faculty@listserv.unc. edu> 

[history-faculty] Prize: The Society of Civil War Historians Excellence in Public History 
Award 

Prize: The Society2 of Civil War Historians Excellence in PuNic Histor2_ Award 

Title: The Society of Civil War Historians Excellence in Public 
History Award 

Date: 2014-01-31 
Description: The Society of Civil War Historians solicits 

nominations for the $5000 Award for Excellence in Public 
History. The award recognizes an outstanding public history 
project completed and made available to the public in 2012 or 
2013 that enhances public awareness and understanding of the 
Civil War era, ... 

Contact: mri 113~su.edu 
URL: scwh.la.psu.edu/Public_History Award.html 
Announcement ID: 209147 

:iTwww.h-net orgiannounceishow.cgi ?ID- 209147 
Read more or re~ 
You can manage your notification settings at ~s:iinetworks.h-netorg/user/428 i/notifications 
If you were unsubscribed and did not expect to be: 

¯ Log in at ht~:iinetworks.h~neto          , which opens your MyHNet page. 
¯ Click "list of networks" at top of the page, then locate and click on this network’s icon. 
¯ At its site, click "subscribe to this network." The editor will gladly restore your subscription. 

If you need other assistance, please visit the Hel8 Desk. 
<ul> 

<li> -- You are currently subscribed to 
</ul> 
history-faculty as: <a href="mailto:j aysmith@email.unc.edu">j aysmith@email.unc.edu</a>. 



From: 

Sent: 

To: 

Subject: 

bounce-34105596-71926398@listserv.unc, edu on behalf of 
Schoonmaker, Nancy Gray </O=UNC EXCHANGE/OU=EXCHANGE 
ADMINISTRATIVE GROUP (FYDIBOHF23 SPDLT)/CN=RECIPIENTS/CN=NANCY 
G SCHOONMAKER (NANCYS)> 

Monday, January 13, 2014 3:49 PM 

history-faculty <history-faculty@listserv.unc. edu> 

[history-faculty] From the Chair: Nevins Prize Nominees in American History 

From: Brundage, W Fitzhugh 
Sent: Monday, January 13, 2014 3:48 PM 
To: Schoonmaker, Nancy Gray 
Subject: Nevins Prize Nominees in American History 

Dear Colleagues: 

As a department we can nominate 2 (two) dissertations to the Nevins Prize Committee. I have asked the Prize 
Committee to select our two nominees on the basis of 1-2 chapters (+/- 50 pages). To nominate one of your 
students’ dissertations you do not need to send any explanation or justification. Just ask her/him to send an 
appropriate length sample from the dissertation to Chad Bryant by January 15th. Chad and the committee will 
select two dissertations to submit to the Nevins Committee. At that point I will need to submit, on behalf of the two 
departmental nominees, a digital copy, preferably in PDF form, as well as one hard copy, which should be bound in an 
effective yet inexpensive fashion. The hard copy will not be returned. 

The digital and hard copies should be submitted no later than January 31, 2o14. 

I realize the timeline is short but no letters of nomination need be composed or submitted. All that is required is for your 
student(s) to send a dissertation chapter to Chad Bryant. We can take it from there. 

Cheers 
Fitz 

W. Fitzhugh Brundage 
Chair, Department of History 
William B. Umstead Professor of History 
UNC-Chapel Hill 
Hamilton Hall CB #3195 
Chapel Hill, NC 27599 
919-962-9824 
brundage@email.unc.edu 

<ul> 

<li> -- You are currently subscribed to 
</ul> 
history-faculty as: <a href="mailto:j aysmith@email.unc.edu">j aysmith@email.unc.edu</a>. 



From: 

Sent: 

To: 
Subject: 

Amazon.com <store_news@amazon. com> 
Tuesday, January 14, 2014 3:10 AM 
Smith, Jay M <j aysmith@email.unc.edu> 
Jay Smith: Books 

New "Y)a New You L014 
Lean more 

YourAmazon Toda~ DeNs Gi~ Cards 

red in 
Browse Books deals and events or explore featured selections in Mystery, Business & Investing, 

Fiction, and more. 

See more 

Deals in Mystery, Thriller & Suspense Deals in Literature & Fiction 



Deals in Cookbooks, Food & ~¢~qne Deals in Romance 

Books Under $5 Deals in Children’s Books 

DeaB in Business & Investing Tax Preparation Books & Guides 



New Year, New You New Year, New Business 

iio 

Essentials for Designers Learn More About Website Design 

LEGO Movie: Read It Before You See It Programming for Kids 



COMPUTER 

~p~ ~ ~N~i~~ 

New by Amy Chua Up to 40% Off Featured Books in Science, 

Technology, and More 

New Selections in Contempora~ Romance The "HAW’ Series 

ThdJJers to Start the New Year Featured in Literary Fiction 



of 

Find Great Dea~s on Millions of ~tems Storewide 

Our ed ors pick 
U}e top new releases 

Books Electronics 

Movies & TV Video Games 

Kindle Cetl Phones & Accessories 

Kindle Papen~,/hite Computers & So~ware 
Kindle Fire HD Spo£s & Outdoors 
Kindle Fire HDX Automotive 
Instant Video Industrial & Scientific 
Music Prime 
MP3 Musicat Instruments 

Toys & Games Home Kitchen & Dining 

Baby Office & School Supplies 
Ctothing Home Improvement 
Shoes Grocery 

Jewelry Patio Lawn & Garden 
Watches Health & Personal Care 
Beauty Amazon Mobile Apps 
Magazines Gift Cards 
Pet Supplies Fine AR 

Connect 

We hope you found ths message to be useful However if you’d rather not receive future eomai s of this sort from Amazon.corn please opt° 

out here. 

Please note that p~oduct pdces and ava labil ty are subject to change Prces and availability were accurate at the time this news etter was 

sent however they may dffer from those you see when you vist Amazon com. 

@ 2014 Amazon corn nc or its affi iates AI rghts reserved. Amazon Amazon.corn the Amazon corn ago Prime, Kindle Fire, and 1 Click 

are registered trademarks of Amazon.corn Inc or its affi ates. Amazon.corn 410 Terry Avenue N. Sea~b ~,a,{A 98109o5210. Reference: 

111844370 

Please note that ths message was sent to the follow ng eomai address: ]aysmith@email.unc edu 



From: 

Sent: 

To: 

Subject: 

b ounce-34107916-71967423 @li stserv.unc, edu on b ehalf of 
Schoonmaker, Nancy Gray </O=UNC EXCHANGE/OU=EXCHANGE 
ADMINISTRATIVE GROUP (FYDIBOHF23 SPDLT)/CN=RECIPIENTS/CN=NANCY 
G SCHOONMAKER (NANCYS)> 

Tuesday, January 14, 2014 7:01 AM 

history-faculty <history-faculty@listserv.unc. edu> 

[history-faculty] Mock Job Talk--Thursday, 3pm 

Dear Friends, 

I am giving a mock job talk on Thursday, January 16 at 3pm in Hamilton RM 271, and I would greatly 
appreciate your feedback. The talk is tentatively titled "’Any problem, we’ll work on it’: Women and Alliances 
in the Appalachian War on Poverty." 

Best, 
jessie 

Jessica Wilkerson 
AAUW American Fellow 
iPh D. Candidate, Hi stor}~ 
Uriversiiy of North Carolina-Chapel Hill 
,icwilker@email.unc.edu 
865382 ~168 
<ul> 

<li> -- You are currently subscribed to 
</ul> 
history-faculty as: <a href="mailto:j aysmith@email.unc.edu">j aysmith@email.unc.edu</a>. 



From: 

Sent: 

To: 

Subject: 

b ounce-34107940-71967423 @li stserv.unc, edu on b ehalf of 
Schoonmaker, Nancy Gray </O=UNC EXCHANGE/OU=EXCHANGE 
ADMINISTRATIVE GROUP (FYDIBOHF23 SPDLT)/CN=RECIPIENTS/CN=NANCY 
G SCHOONMAKER (NANCYS)> 

Tuesday, January 14, 2014 7:07 AM 

history-faculty <history-faculty@listserv.unc. edu> 

[history-faculty] FW: Call for Panelist: OAH 2014 Panel on American First Ladies 

Subject: 
From: 
Date: 

OAH Panel 
"Karen Dunak" <karendunak@gmail.com> 

Sun, January 12, 2014 4:55 pm 

We are seeking panelist(s), including chair/commenter, for an OAH 2015 
session proposal that explores the public roles and perceptions of American 
First Ladies. One paper is on Betty Ford, abortion politics, 
and the changing public face of feminism in the mid-1970s. Another paper 
addresses Jacqueline Kennedy’s efforts to shape the public’s view of her as 
First Lady, both during and after her tenure. The time period for the third 
paper is open. Pertinent themes include: the gendered expectations of First 
Ladies (or political women more broadly), the nature of modem media and 
celebrity, sexual politics, feminism, presidential family politics, and 
women in postwar liberalism/conservatism. Please contact Sarah Rowley at 
srowley@indiaua.edu with proposals. 

--- You are currently subscribed to history-faculty as: jaysmith@email.unc.edu. 



From: 

Sent: 

To: 

Subject: 

bounce-34108807-71967423 @listserv.unc. edu on behalf of 
Schoonmaker, Nancy Gray </O=UNC EXCHANGE/OU=EXCHANGE 
ADMINISTRATIVE GROUP (FYDIBOHF23 SPDLT)/CN=RECIPIENTS/CN=NANCY 
G SCHOONMAKER (NANCYS)> 

Tuesday, January 14, 2014 9:50 AM 

history-faculty <history-faculty@listserv.unc. edu> 

[history-faculty] From the Chair: Faculty Meeting Agenda 

Dear Colleagues: 

Here is the agenda for our meeting tomorrow. The main business is item number V 

Faculty Agenda January 15, 2014 

I. 

II. 
III. 
IV. 
V. 
General 

Introductions 
Invoices Reminder 
Change in APT Vote Format 
Grad Update 
Implications of Declining Graduate Enrollment for TAs, Graders, and Undergraduate Teaching in 

Cheers 
Fitz 

W. Fitzhugh Brundage 
Chair, Department of History 
William B. Umstead Professor of History 
UNC-Chapel Hill 
Hamilton Hall CB #3195 
Chapel Hill, NC 27599 
919-962-9824 

<ul> 

<li> -- You are currently subscribed to 
</ul> 
history-faculty as: <a href="mailto:j aysmith@email.unc.edu">j aysmith@email.unc.edu</a>. 



From: 

Sent: 

To: 

Subject: 

UNC News <news@unc.edu> 

Tuesday, January 14, 2014 10:33 AM 

Carolina in the News <newsclips@listserv.unc.edu> 

[newsclips] Carolina in the News - January 14, 2014 

January 14, 2014 

Carolina in the News 

Here is a sampling of links and notes about Carolina people and programs cited recently in the media: 

International Coverage 

Adhering to medicine key for heart attack survivors 

Business Standard (New Delhi, India) 
For heart attack survivors, sticking to prescribed medication is critical to avoid another heart attack...The odds 
that an patient is still taking the medications as prescribed within a year vary significantly depending on race 

and gender, and black and Hispanic women are the least likely to adhere to their regimen, says a new study by 

the University of North Carolina (UNC) at Chapel Hill. 

h ttp://www.business-standard.com/artic~e/news-ians/adhering-t~-medicine-key-f~r-heart-attack-surviv~rs- 
114011400737 1.html 

UNC News Release: https://uncnews.unc.edu/2~14/~1/13/heart-attack-surviv~rs-paint-c~mp~ex-picture- 

ad hering-medicine/ 
Related Links: 

http://www.sciencecodex.com/heart attack survivors paint a complex picture of adhering to medicine- 
126041 

http://dai~ynewsen.c~m/2~14/~1/13/heart-attack-surviv~rs-paint-c~mp~ex-picture-~f-adhering-t~- 
medicine.html 

http://www.daijiworld.com/news/news disp.asp?n id=212626 
http://en-ma ktoob.news.yahoo.com/ad hering-medicine-key-hea rt-attack-survivors-121057255.html 

http://newstrackindia.c~m/newsdetai~s/2~14/~1/14/289--Adhering-t~-medicine-key-f~r-heart-attack- 
survivors-.html 

http://www.sciencenewsline.com/summa ry/2014011317180028.html 
http ://www.nigeriasun.com/index.php/sid/219649601/scat/O5115 2ce25f99b8 2 

Newspapers must change or die 

XinhuaNet (Beijing, China) 

Last year was not a good year for newspapers...Back in 2005, Philip Meyer, professor emeritus at the 

University of North Carolina at Chapel Hill, predicted that there will be no daily newspaper readers by the end 

of first quarter of 2043 in his book The Vanishing Newspaper: Saving Journalism in the Information Age. 

http://news.xinhuanet.com/english/business/2014-01/14/c. 133042694.htm 

National Coverage 

UNC Researchers Harness Sun’s Energy During Day for Use at Night 

Health News Digest 

Solar energy has long been used as a clean alternative to fossil fuels such as coal and oil, but it could only be 



harnessed during the day when the sun’s rays were strongest. Now researchers led by Tom Meyer at the 

Energy Frontier Research Center at the University of North Carolina at Chapel Hill have built a system that 

converts the sun’s energy not into electricity but hydrogen fuel and stores it for later use, allowing us to power 

our devices long after the sun goes down. 

http://www.healthnewsd igest.com/news/Environ ment_380/U NC-Resea rchers-Ha rness-Su n-s-Energy-During- 

Day-for-Use-at-N ight.shtml 

UNC News Release: https://uncnews.unc.edu/2~~4/~~/~4/unc-researchers-harness-energy-day-use-night/ 

Screen pregnant women for gestational diabetes: panel 

Chicago Tribune 

Reinforcing an already common practice, a government-backed panel says women should be screened for 

gestational diabetes after 24 weeks of pregnancy even if they don’t have symptoms...Nicholson is an 

immediate former member of the USPSTF and an associate professor in the Department of Gynecology and 

Obstetrics at the University of North Carolina at Chapel Hill School of Medicine. 

http://www.chicag~tribune.c~m/hea~th/sns~rt~us~screen~pregnant~w~men~2~~4~~~3~~~763332~.st~ry 

Related Links: http://www.medpagetoday.com/Endocrinology/Diabetes/43787 

http://www.newsmaxhealth.com/Health-News/universal-diabetes-screening- 

pregna nt/2014/O1/14/id/546926 

Blacks, less-educated more sensitive to fast food prices 

Chicago Tribune 

Black and less-educated people tend to cut back on their fast food purchases when prices rise more than other 

consumers, according to a new study...Gordon-Larsen is a nutrition researcher with the Gillings School of 

Global Public Health at the University of North Carolina at Chapel Hill. 

http://www.chicag~tribune.c~m/hea~th/sns~rt~us~b~acks~~ess~educated~2~14~113~~~6~712~.st~ry 

Chemical Signaling Simulates Exercise in Cartilage Cells 

Science Newsline 

Cartilage is notoriously difficult to repair or grow, but researchers at Duke Medicine have taken a step toward 

understanding how to regenerate the connective tissue..."Our next step is to see if this synthetic ’exercising’ 

technology works on human cells that could be used to regrow new human cartilage," said O’Conor, who is 

completing his MD/PhD degree at the University of North Carolina at Chapel Hill and is performing his 

dissertation work with Guilak in the Duke Orthopaedic Bioengineering Laboratories. 

http://www.sciencenewsline.com/a rticles/2014011322520008.html 

Plaintiff filings in O’Bannon suit reveal target issues 

USA Today 

Lawyers for the plaintiffs in an anti-trust lawsuit against the NCAA concerning the use of college athletes’ 

names and likenesses continued Monday to press their argument for a ruling in their favor without a trial 

while giving strong indications of what their case may look like if the case does fully play out in a 

courtroom...The NCAA has argued that restricting what athletes can receive for playing sports helps integrate 

athletes and athletics into colleges’ academic environments - a contention that plaintiffs attempted to refute 

by citing recent news reports about academic fraud at a variety of schools, most recently the University of 

North Carolina, and the relatively low graduation rates of Division I football and men’s basketball players. 

http://www.usat~da~.c~m/st~r~/sp~rts/c~~~ege/2~14/~1/14/ncaa~ed~~bann~n~name~and~~ikeness~ 

suit/4469295/ 

Higher education, lower standards 

USA Today (Opinion Column) 



bv Glenn Harlan Reynolds 

Everyone should go to college, we’re frequently told. But what if we had a college, and nobody came? And still 

got credit anyway. The University of North Carolina at Chapel Hill may not have gotten quite to that point, but 

it’s come close. 

Glenn Harlan Reynolds is professor of law at the University of Tennessee and the author of The New School: 

How the Information Age Will Save American Education from Itself. He blogs at InstaPundit.com. 

htt p ://www. u sa tod a y. co m/sto ry/o pin io n/2014/01/13/h ig h e r-e d u ca t io n-coil ege- u n ive rs ity-colu m n/4440369/ 

State & Local Coverage 

UNC system should freeze tuition for in-state students 

The News & Observer (Raleigh, Editorial) 

Yes, of course, the University of North Carolina Board of Governors should freeze in-state tuition next year, 

avoiding increases that would hurt middle class families. 

http://www~news~bserver~c~m/2~14/~1/13/35296~2/unc~system~sh~u~d~freeze~tuiti~n~htm~ 

College degree costs rising at N.C. public universities 

Triangle Business Journal 

Spending per conferred degree increased at North Carolina’s public universities after decreasing every year 

since 2007-08. 

http : / /www~b iz ~~u rna ~s~c~m/tria ng~e /b ~~g/2 ~14 /~1/ c~~ ~ege~degree~c~ sts~risi ng~a t~nc~ htm ~ 

It’s True: Our Emotions Can Make Us Rich (Or Poor) 
WUNC 
Many of us get a little emotional high when we’re out spending money...Today, [Camelia Kuhnen] studies the 

intersection of human nature and finance at the Kenan-Flagler Business School at the University of North 
Carolina at Chapel Hill. 

http://wunc.org/post/its-true-ou r-emotions-ca n-ma ke-us-rich-or-poor 

UNC Urging Students To Get Flu Shot 

Chapelboro (Website) 

The HiNlflu has caused an increase in flu-related deaths in North Carolina this year with only two of the 21 

deceased older than 65, and UNC is reaching out to its students to urge preventative care. 

http://cha pelboro.com/news/health/unc-urging-students-get-flu-shot/ 

Theater: PlayMakers presents ’Private Lives’ 

Chapel Hill News 

PlayMakers Repertory Company kicks off the new year with a sparkling comedy classic, "Private Lives" by Noel 

Coward, onstage Jan. 22-Feb. 9. 

http~//www~chape~hi~~news~c~m/2~14/~1/14/3~ 23~~6/theater~p~aymakers~presents~private~htm~ 

Editorial: Coach Williams should hear whistleblower on academic performance 

Winston-Salem Journal (Editorial) 
UNC Tar Heels basketball coach Roy Williams is, understandably, loyal to his players. 

http://www.journalnow.com/opinion/colu mnists/article 16130864-7c7c-11e3-add 1-001a4bcf6878.html 

Willingham courageous in speaking out about UNC athletes 
The News & Observer (Raleigh, Editorial) 



The moment that Mary Willingham, a then-unknown academic adviser at UNC-Chapel Hill, decided to speak 

out about the hypocrisy in the treatment of academically ill-prepared athletes on campus was when she 

attended the funeral of William Friday in October 2012. 

http://www.news~bserver.c~m/2~~4/~~/~3/35296~3/wi~~ingham-c~urage~us-in-speaking.htm~ 

Related Link: http://www.wra~sp~rtsfan.c~m/b~~wing-the-whist~e-in-the-wr~ng-directi~n/~3294473/ 

Michael Ball: Average reading levels 

The News & Observer (Raleigh, Letter to the Editor) 

It should come as no surprise that Mary Willingham said her research of 183 football or basketball players at 

UNC from 2004 to 2012 found 60 percent reading at fourth- to eighth-grade levels ("Analysis finds athletes 

reading like children," Jan. 9 news article). The Department of Education-sponsored National Assessment of 

Adult Literacy indicates that the median reading level in America is roughly at the eighth-grade level. 

Statistically, this means that 50 percent of those surveyed nationwide read at or below that level. That is much 

more concerning, since most of them can’t play basketball. 

Michael Ball 

http://~~~~ne~s~bserver~c~m/2~14/~1/13/3529658/michae~-ba~~-average-reading-~eve~s.htm~ 

Issues & Trends 

Budget Agreement Would Give NIH and Pell Grants a Boost 

The Chronicle of Higher Education 

Federal lawmakers reached agreement late Monday on a long-overdue spending bill for the 2014 fiscal year 

that would provide an additional 51-billion for the National Institutes of Health and raise the maximum Pell 

Grant by an estimated 585, to 55,730. 

htt p ://c h ro n ic le .co m/a rtic le/B udget-Agree me nt-Wo u Id-G ive/143999/? 

cid=at&utm source=at&utm medium=en 

UCLA produces statement designed to protect faculty from inappropriate records requests 

Inside Higher Ed 

Saying that "frivolous" open records requests for faculty members’ emails and other communications have a 

potential chilling effect on academic freedom, a joint faculty-administrative body at the University of California 

at Los Angeles has drafted a first-of-its-kind statement to protect the confidentiality of frank, collaborative 

exchanges among scholars discussing their research...Most recently, in November, 30 faculty members at the 

University of North Carolina at Chapel Hill signed a letter in support of their colleague, Gene Nichol, director of 

the UNC School of Law’s Center on Work, Poverty and Opportunity, as he faced a request to review all email 

correspondence and other communication records during a six-week period this fall. 

http://www.insidehighered.c~m/news/2~~4/~~/~4/uc~a~pr~duces~statement~designed~pr~tect~facu~ty~ 

ina ppropriate-open-records-req uests 

UNC system should freeze tuition for in-state students 

The News & Observer (Raleigh, Editorial) 

Yes, of course, the University of North Carolina Board of Governors should freeze in-state tuition next year, 

avoiding increases that would hurt middle class families. 

http://www.news~bserver.c~m/2~~4/~~/~3/35296~2/unc-system-sh~u~d-free~e-tuiti~n.htm~ 

UNC system wants another 594M from taxpayers 

Triangle Business Journal 



North Carolina’s public universities will ask taxpayers for another $94 million next year, bringing the revised 

UNC system budget request to $2.55 billion...Carol Folt, chancellor of UNC-Chapel Hill, the UNC system 
flagship, made an impassioned appeal to state leaders to not increase out-of-state tuition. 

http://www.bizj~urna~s.c~m/triang~e/news/2~14/~1/13/unc-system-wants-an~ther-94-mi~~i~n.htm~ 

College degree costs rising at N.C. public universities 

Triangle Business Journal 

Spending per conferred degree increased at North Carolina’s public universities after decreasing every year 

since 2007-08. 

http://www~bizj~urna~s~c~m/triang~e/b~~g/2~14/~1/c~~~ege~degree~c~sts~rising~at~nc.htm~ 

Produced by News Services, Carolina in the News is an e-mail sampling of current news media coverage about 
Carolina people and programs, as well as issues and trends that affect the university. Stories usually will be online 
and available free for a limited time - often one to two weeks. Expiration dates before stories move to archives vary 
by media outlet. Some outlets require free user registration or a subscription. 

Carolina in the News is also posted daily to the News Services Web page, http://uncnews.unc.edu/latest- 
news/carolina-in-the-news/. 

Please share any questions, comments or suggestions at news@unc, edu. 

<li> -- You are currently subscribed to 
</ul> 
newsclips as: <a href="mailto:j aysmith@email.unc.edu">j aysmith@email.unc.edu</a>. To unsubscribe send a 
blank <br> 
email to <a href="mailto:leave-34109211- 
3672681.0180a5d99fd9938cf19e28 lc71bb6e8d@listserv.unc.edu">leave-34109211- 
3672681.0180a5d99fd9938cf19e28 lc71bb6e8d@listserv.unc.edu</a> 



From: 

Sent: 

To: 

Subject: 

UNC News <news@unc.edu> 

Tuesday, January 14, 2014 2:39 PM 

Carolina in the News <newsclips@listserv.unc.edu> 

[newsclips] UNC News Releases, Briefs: Jan. 13-14 

News Releases 

UNC researchers harness sun’s energy during day for use at 
night: https://uncnews.unc.edu/2014/01114/unc=researchers=harness=energy-day=use=ni~ht/ 

Solar energy has long been used as a clean alternative to fossil fuels such as coal and oil, but it could only be 
harnessed during the day when the sun’ s rays were strongest. Now researchers led by Tom Meyer at the Energy 
Frontier Research Center at the University of North Carolina at Chapel Hill have built a system that converts 
the sun’s energy not into electricity but hydrogen fuel and stores it for later use, allowing us to power our 
devices long after the sun goes down. 

Heart attack survivors paint a complex picture of adhering to 
medicine: https:/luncnews.unc.edul?p=37780 

Heart attack survivors of different races and genders are about equally likely to be on medications that reduce 
the risk of another heart attack and other potentially life-threatening cardiovascular problems. But, according to 
a new study at the University of North Carolina at Chapel Hill, that’s not the case a year later. The odds that an 
patient is still taking the medications as prescribed within a year vary significantly depending on race and 
gender, and black and Hispanic women are the least likely to adhere to their regimens. 

Washington to lead restructured workforce strategy, equity and engagement 

office: https://uncnews.unc.edu/?p=37854 

Felicia A. Washington has been appointed the new vice chancellor for workforce strategy, equity and 
engagement at the University of North Carolina at Chapel Hill. An experienced Charlotte attorney in issues 
involving employment, compliance and discrimination, Washington will replace Brenda Malone, former vice 
chancellor for human resources, effective Feb. 1. 

Briefs 

Memorial service for Louis Rubin to be held Feb. 9:https:fluncnews.unc.edu/?p=37845 

A memorial service for the late Louis D. Rubin, a professor emeritus of English, will be held Feb. 9 at 2 p.m. in 
the auditorium of the Genome Sciences Building at the University of North Carolina at Chapel Hill. 

Earley to speak about Down East fishing boats photographs: https:fluncnews.unc.edu/? 
p=37850 

The fishing boats and people of eastern North Carolina will be the topic of a free public program Feb. 6 in 
Wilson Library at the University of North Carolina at Chapel Hill. Author and photographer Lawrence Earley 



will share photographs and vignettes from his book "The Workboats of Core Sound: Stories and Photographs 
of a Changing World." 

<ul> 

<li> -- You are currently subscribed to 

</ul> 
newsclips as: <a href="mailto:jaysmith@email.unc.edu">jaysmith@email.unc.edu</a>. To unsubscribe send a 

blank <br> 
email to <a href="mailto:leave-34111342- 

3672681.0180a5d99fd9938cf19e281c71bb6e8d @ listserv.unc.ed u">leave-34111342- 

3672681.0180a5d99fd9938cf19e281c71bb6e8d @ listserv.unc.ed u</a> 



From: 

Sent: 

To: 

Subject: 

Am azon. com <vfe-cam paig n-response@am azon. com > 
Wednesday, January 15, 2014 3:38 AM 

Smith, Jay M <jaysmith@email.unc.edu> 
Agnes Bowker’s Cat: Travesties and... 

New ’¢ea~ New You 20i4 
} Learn ixnore 

Your Amazonocom Today’s Oea~s See A/Departments 

Jay Smith, 

Are you looking for something in our History books department? If so, you might be interested in these items. 

_A~nes Bowker’s Cat: Travesties and Transqressions in 
Tudor and... 
by David Cressy 

List Price: $35.00 
Price: $26,34 
You Save: $8.66 (25%) 

The Voices of Morebath: Reformation and Rebeiion in an 
Enllish... 
by Eamon Duff)’ 

List Price: $16.00 
Price: $12.73 
You Save: $3.27 (20%) 

i > 
I!i: I x, il[; 

111 I>> =isi ; ++ ii 
+, i !, = !;i i 

The Memo~ of the People: Custom and Popular Senses 
of the Past in... 
by Andy Wood 

List Price: $32.99 
Price: $29.69 
You Save: $3.30 (10%) 

~if, ii=i *>~i:=iiii] 

Relgion and the Dec/n Histor~ 
by Keith Thomas 

List Price: $24.95 
Price: $18.27 



iY I [:( 

You Save: $6.68 (27%) 

erous Talk: Scandalous, Seditious~ and Treasonable 
S#eech in... 
by David Cressy 

List Price: $35.00 
Price: $31.50 
You Save: $3.50 (10%) 

See even more similar items 

Find Great Deals on Millions of Items Storewide 

> Books > Electronics > Toys & Games 
Moves & TV > Vdeo Games > Baby 

> Kndle > Cell Phones & Accessories > Cloth ng 
> Kndle Paperwh te > Computers & Software > Shoes 

Kndb Fire HDX > Sports & Outdoors > Jewelry 
> Amazon Instant Video ~ Automot ve > Watches 
> Musc > ndustral & Scent fic > Beauty 
> MP3 Downloads > Prime > Magazines 

> Home Kitchen & Dining 

> Office & School Supplies 
> Home mprovement 
> Grocery 
> Pato, Lawn & Garden 
> Health & Personal Care 
> Gourmet Food 

Gfl Cards 

We hope you found this message to be useful However if you’d rather not receive future e-ma[ts of this sort from Amazon corn please 

PIease note that product prices and availabit ty are subject to change, Pdces and availability were accurate at the time this newsletter v~ss sent; 
however they may differ from those you see when you visit Amazon.corn, 

@ 20I 4 Amazon.corn, Inc, or its affiliates, All rights reserved, Amazon Amazon,corn the Amazon.corn togo and 1 °Click are registered 
trademarks of Amazon.corn lnc, or its affiliates, Amazon.corn 410 Terry Avenue N. Seattle WA 98109o5210. 

Reference: 111967390 

Please note that this message was sent to the following eomait ad@ess: iaysmith@email.unc,edu 



From: 

Sent: 

To: 

Subject: 

Alert Carolina <no_reply@unc.edu> 

Wednesday, January 15, 2014 3:28 PM 

Smith, Jay M <jaysmith@email.unc.edu> 
Timely Warning: Campus police are responding to Larceny, Breaking and Entering at 
Grimes Residence Hall 

The University is currently operating under an alert condition. Campus police are responding to or investigating a larceny, breaking 
and entering at Grimes Residence Hall between 1:15-1:30PM. This does NOT pose an immediate threat to health or safety. However, 
the situation may pose a continuing danger to the campus community, and this notification is intended to enable people to protect 
themselves and/or their property. 

The Alert Carolina website will be updated as soon as more information is available. It could take hours for police to resolve a 
situation depending upon the circumstances. Meantime, if you are directed by police or University personnel to take specific action 
(evacuate a building, stay out of a certain part of campus, go to your residence hall and stay there), please comply immediately. 
ffyou see suspicious activity, call 911. But do not call 911 or the Department of Public Safety merely to ask for information about the 
current incident. Police phone lines need to be kept open for emergency communications. Anyone with information about this incident 
should call the Department of Public Safety 919-962-8100. 
Students and employees can let their families know they are okay in the event of an emergency while keeping cell phone lines open 
for emergency calls by using the American Red Cross Safe and Well list. The Safe and Well list is especially helpful in 
communicating with family members who are outside the emergency area: www.redcross.org/safeandwell. 

Students who are in need of medical attention should go to Campus Health Services campushealth.unc.edu) or the UNC Hospitals 
Emergency Room. Faculty and staff in need of medical attention should go to the UNC Hospitals Emergency Room. 

A range of support services for students is available through the Office of the Dean of Students, deanofstudents.unc.edu/. 

Counseling Services for students are available at UNC Counseling and Psychological Services, campushealth.tmc.edu/caps. For a 
concern about a coworker, call Employee and Management Relations in Human Resources (hr.tmc.edu/employee-management- 
relations/) or 919-843-3444, or the University’s Employee Assistance Program (services provided by Deer Oaks 24 hours a day), 877- 
327-7658. 

Questions about sexual assault can be directed to Deputy Title IX Coordinator/Student Complaint Coordinator, Ew Quimbaya- 
Winship, 919-843-3878. 

For community services, call UNC Department of Public Safety Crime Prevention Officer Sgt. Megan Howard, at 919-966-3230. 



From: 

Sent: 

To: 

Subject: 

UNC News <news@unc.edu> 

Wednesday, January 15, 2014 4:33 PM 

Carolina in the News <newsclips@listserv.unc.edu> 

[newsclips] UNC News Release, Advisory: Jan. 15 

News Release 

Fast food not the major cause of rising childhood obesity rates: https:Huncnews.unc.edu/? 
p=37937 

For several years, many have been quick to attribute rising fast-food consumption as the maj or factor causing 
rapid increases in childhood obesity. Now researchers at the University of North Carolina at Chapel Hill report 
that fast-food consumption is simply a byproduct of a much bigger problem: poor all-day-long dietary habits 
that originate in children’s homes. 

The study, led by Barry Popkin, W.R. Kenan Jr. Distinguished Professor of nutrition at UNC’s Gillings School 
of Global Public Health, found that children’s consumption of fast food is only a small part of a much more 
pervasive dietary pattern that is fostered at an early age by children’s parents and caregivers. The pattern 
includes few fruits and vegetables, relying instead on high amounts of processed food and sugar-sweetened 
beverages. These food choices also are reinforced in the meals students are offered at school. 

Advisory 

Board of Trustees meeting schedule: http://uncnews.unc.edu/2014/01/15/board-trustees- 
meetinq-schedule/ 

Wednesday, Jan. 22 
12:30 p.m. to 2 p.m. Lunch, Carolina Inn 

2 p.m. to 4 p.m. *Finance and Infrastructure Committee, 
East 

Carolina Inn, Chancellor’s Ballroom 

*University Affairs Committee, 

Carolina Inn, Chancellor’s Ballroom West 

4:15 p.m. to 5:15 p.m. *External Relations Committee, 
Carolina Inn, Chancellor’s Ballroom West 

*Innovation and Impact Committee 
Carolina Inn, Chancellor’s Ballroom East 

6:30 p.m. Dinner 

Thursday, Jan. 23 
8 a.m. * Full Board of Trustees meeting convenes, 

Carolina Inn, Chancellor’s Ballroom 

*Some of the business to be conducted is authorized by the N.C. Open Meetings Law to be conducted in closed session. 



<ul> 
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</ul> 
newsclips as: <a href="mailto:jaysmith@email.unc.edu">jaysmith@email.unc.edu</a>. To unsubscribe send a blank <br> 
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From: 

Sent: 

To: 

Subject: 

b ounce-34121333-72047053 @li stserv.unc, edu on b ehalf of 
Schoonmaker, Nancy Gray </O=UNC EXCHANGE/OU=EXCHANGE 
ADMINISTRATIVE GROUP (FYDIBOHF23 SPDLT)/CN=RECIPIENTS/CN=NANCY 
G SCHOONMAKER (NANCYS)> 

Thursday,                9:22 AM 

history-faculty <history-faculty@listserv.unc. edu> 

[history-faculty] FW: Mock Job Talk--Today 

Dear Friends, 

I am giving a mock job talk on today at 3pm in Hamilton RM 271, and I would greatly appreciate your 
feedback. The talk is tentatively titled "’Any problem, we’ll work on it’: Women and Alliances in the 
Appalachian War on Poverty." 

Best, 

PhD. Candidate, 
University of North Car}~lina-Chapel Hill 

~emaikunc.edu 

<ul> 

<li> -- You are currently subscribed to 
</ul> 
history-faculty as: <a href="mailto:j aysmith@email.unc.edu">j aysmith@email.unc.edu</a>. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, October 28, 2011 5:56 AM 

Gore, Travis <stgore@email.unc.edu> 

$15 for $30 of Makeup 

YOUR DAILY DEAL 

ra eig 

$30 to Spend on Mineral or 
Studio Makeup 
eol~fi CosmeHes 

15    viow 
Eyes are said to be windows to the sout, And white you 

wouldn’t leave your panes without coverings with today’s deaJ 

from e,l,f, Cosmetics you won’t need to leave your peepers 

unadorned either, Apply $15 for $30 to spend on I},,s,’o e,l,f, 

makeup tines from the online store Go aI!-naturat 

Find out more >> 

more deals near you 
raleigh families 

Six Weeks of Kids’ Dance 

Find out more >> 

raJeigh 

Handgun Class + 5 
Range Passes 

Find out more. 

nationa~ families raleigh 



4 Gym Classes, 4 Free 
PJays & Lifetime 

Find out more >> 

Dental Exam, XoRays, 
C~eanin9, and Whitening 

Find out more >> 

durham / chapel hill 

One OffoPeak ($39) or 
Peak ($44) Ticket 

Find out more >> 

durham / chapel hill families 

HouroLong OnoLocation 
Photo Shoot + Images 

Find out more >> 

durham / chapel hill 

$200 Toward an Eye 
Exam + Prescription 

Find out more >> 

raJeigh families 

$65 to Spend on Baby 

Find out more >> 

~ raleigh 

Diamond UJtrasonic 
Toothbrush 

Find out more >> 

raleigh 

$50 to Spend on Custom 

Photo Calendars 

Find out more >> 

raleigh 

$60 to Spend on 

Find out more >> 

raleigh 

$40 to Spend on Custom 

Cards and More 

Find out more >> 

365 things to do 

#396 
Best Halloween party? 

See ou~ pick >> 

love what you do deals on the go 



We’re hiring everywhere, Check 
out our]obs page! 

Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~a~ or oaU us: 877-521-4191 (US/CA), 877-498o0128 (Fran~ais)~ 

Please add deals@livingsocial.com to your address book or safe sender list so our emaiJs get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationsMp with LivingSocial. If you no Jonger wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, October 28, 2011 5:59 AM 

Gore, Travis <stgore@email.unc.edu> 

Ticket to the Radio City Christmas Spectacular Featuring The Rockettes 

YOUR DAILY DEAL 

a /c 

One Off-Peak ($39) or Peak 
($44) Ticket 
R~dio Citg Ch~°@tmas Speet~c~&~r 

view den 

Chestnuts roasting? Check. Jack Frost nipping at your nose? 

Double check, But listening to yutetide carols and donning 

Eskimo getup aren’t the onty ways to get a kick out of 

Christmas. Hike those knees up and hit the road toward the 

Radio City Christmas Spectacular - coming to the Triangle_. 

Find out more >> 
1 Deal Location 

123 Vivian Street 
Durham NC, 27701 

more deals near you 
durham i chapel hill 

$200 Toward an Eye 
Exam + Prescription 
Glasses 

Find out more >> 

durham i chapel hill families 

Hour-Long On-Location 
Photo Shoot + Images 

Find out more. 

nationa~ famiJies 

4 Gym Classes, 4 Free 
PJays & Lifetime 

raleigh families 

Six Weeks of Kids’ Dance 
OJasses 



Find out more >> 

Find out more >> 

raleigh 

$30 to Spend on MineraJ 

or Studio Makeup 

Find out more >> 

raJeigh 

Handgun Class + 5 Range 

Passes 

Find out more >> 

raleigh 

Den~l E×am, XoRays, 
Cleaning, and Whitening 

Find out more ;> 

raleigh families 

$65 to Spend on Baby 

Find out more ~ 

durham / chapel hill 

Diamond Ul~asoni¢ 
Toe.brush 

Find out more >~ 

durham / chape~ hi[[ 

$50 to Spend on Oustom 
Photo OaJendars 

Find out more >> 

dufham / ¢hape~ hill 

$60 to Spend on Flatware 

Find out more >> 

durham I chapel hill 

$40 to Spend on Custom 
Cards and More 

Find out more >> 

365 things to do 

#183 
Best dateonight dinner destination? 

See our pick >’> 

~ove what you do 
We’re hiring everywhere. Check 
out our jobs page 

deals on ~÷ go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~sl or caII us: 877-521-4191 (US/CA), 877-498-0128 (Frangais): 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, October 31,2011 8:02 AM 

Gore, Travis <stgore@email.unc.edu> 

$50 for $100 of Hair Services 

YOUR DAILY DEAL 

a fc 

$100 to Spend on Hair Services 
Tra~quil~°ti~ Salo~ & Spa 

view den 

Dressing as the Mommas and the Poppas for tonight’s 

Halloween Sestivities may bring you and your boo tots of 

peace signs, but to truly indutge in some serenity, treat 

yourselves to today’s den from Tranquility Salon & Spa on 

Cornwallis Road. For $60 (regularly $I20), score two of the 

following: .. 

Find out more >> 
1 Deal Location 

1108 West Cornwallis Road 
Durham NC, 27705 

more deals near you 
durham t chape~ hill families 

One Gender 
Determina~on god 

Ultrasound Package 

Find out more >> 

raleigh families 

SkaNng Admission + 

Skate RentN 

Find out more. 

rNeigh 

Den~J Exam, XoRays, 
CSeaning, and Whitening 

raleigh families 

Kids’ A~ CJass ($7) or 

Bi~hday RaCy ($70) 



Find out more 7> Find out more >~ 

raleigh 

$10 to Spend on Joe 

Find out more >~ 

raJeigh 

Handgun Class + 5 Range 

Passes 

Find out more >> 

raleigh families 

$65 to Spend on Baby 

Find out more ~> 
sxP 

durham I chape[ hill 

$50 to Spend on Custom 
Photo CaJendars 

Find out more >> 

durha~ i chapel hill 

$60 to Spend on FJatware 

Find out more >> 

z durham / chape~ hi[[ 

Diamond U[~asonic 

Toe.brush 

Find out more >> 

durha~ i chape8 hill 

$40 to Spend on Custom 
Cards and More 

Find out more >> 

365 things to do 

#184 
Best ping-pong pallor? 
See our pick >> 

~ove what you do 
We’re hiring everywhere, Check 
out our jobs page 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~sl or caII us: 877-521-4191 (US/CA), 877-498-0128 (Frangais): 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, October 31,2011 8:40 AM 

Gore, Travis <stgore@email.unc.edu> 

Ice Cream! 

YOUR DAILY DEAL 

$10 to Spend on Ice Cream 

view deaJ 

If cows went to schoot their favorite ctass just might be e- 

cow-nomics mostly because these black-and-white beauties 

really tove a bargain. Today’s udderly awesome deat from 

MaggieMoo’s wilt help you skim a little offthe price; pay $5, 

and you’tl get $10 to spend on ice cream and frozen treats... 

Find out more >> 
2 Deal Locations 
8531 Brier Creek Parkway 
Raleigh NC 27617 

111 Weston Parkway Cary 
NC 27513 

more deals near you 
raleigh families 

Kids’ A£ Olass ($7} or 
Bi~hday Pa~y ($70} 

Find out more >> 

raJeigh 

Den~J Exam, X-Rays, 
Cleaning, and Whitening 

Find out more >> 

raleigh families 

Skating Admission + 
Skate Ren~J 

Find out more >> 

raleigh 

Handgun OSass + 5 Range 

Passes 

Find out more >> 



durham / chapel hill 

$1 O0 to Spend on Hair 

Find out more >~ 

durham i chape~ hill families 

One Gender 
Determination 3oD 
UJ~asound Package 

Find out more ~ 

raleigh families 

$65 to Spend on Baby 
Cio~ing 

Find out more >> 

raleigh 

$50 to Spend on Ousbm 

Photo CaJendars 

Find out more >> 

raleigh 

$60 to Spend on Ratware 

Find out more >> 

raleigh 

Diamond UJtrasonic 
Toe.brush 

Find out more >> 

raleigh 

$40 to Spend on Custom 

Cards and More 

Find out more >> 

365 things to do 

#397 
Best haunted Halloween adventure? 

See ou~ pick >’> 

love what you do 
We’re hiring everywhere. Check 
out our jobs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? v~s~t ou, support portal or call us: 877o521o4191 (USICA), 877o498o0128 (Frangais)~ 

Please add deals@livingsocial corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. if you no longer wish to receive marketing 
communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

UNC Exchange <msx@unc.edu> 

Monday, October 31,2011 5:54 PM 

Exchange Users <ExchangeUsers@ad.unc.edu> 

ACTION REQUIRED [] DO YOU WANT TO MOVE YOUR OLD IMAP EMAIL TO 
EXCHANGE? 

The IMAP service (webmail.unc.edu, imap.unc.edu) is being retired and will no longer be available as of Wednesday, 

January 3, 2012. 

If you wish to migrate your legacy IMAP email (webmail.unc.edu, imap.unc.edu) to your current Exchange account 

(outlook.unc.edu), please go to https://my.ad.unc.edu/Migrator.aspx. Once there, please log in and click submit. 

If you do not wish to migrate your legacy IMAP email (webmail.unc.edu, imap.unc.edu) or you have previously migrated 

your legacy IMAP email simply go to http://my.ad.unc.edu/ImapDeprovision.aspx, log in and click submit to confirm 

that you no longer need your legacy IMAP email and that your legacy account can be permanently archived to deep 

storage (tape) and only accessible administratively in certain situations as requested and approved through the 

Provost’s office and the Office of University Counsel. One should consider it deleted at this point as it will not be 

available to you. 

The permanent archival and account deletion will be automatically performed on any mailboxes left in IMAP as of 

January 3, 2012 when the old IMAP system is finally retired. Please note that this will not impact the contents or 

availability of any Exchange account. 

You will receive this email notification periodically until you confirm that you no longer need your account. If you have 

any questions, please contact your local IT support Staff or call 962-HELP. 

Regards, 

The Exchange Team 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, November 1,2011 5:25 AM 

Gore, Travis <stgore@email.unc.edu> 

6 Yoga Classes 

YOUR DAILY DEAL 

6 Yoga Classes 
The YOg~ Connection 

view deal 

You’ve always envied the yogi zealots who bend their bodies 

into presets but worry that your own downward-facing dog 

might never come back up Lucky for you The Yoga 

Connection in Smithfield offers Hatha-styte yoga for a variety, 

of skill levels from gentle beginner to intermediate. With 

today, s deal get. 

Find out mere >> 
1 Deal Location 

108-B South Third Street 
Second Floor 
Smithfield NC 27577 

more deals near you 
raleigh 

Handgun Olass + 5 Range 

Find out more >> 

raleigh 

$10 to Spend on Ice 
Oream 

Find out more >> 

raleigh families 

Skating Admission + 
Skate Renal 

raleigh families 

Kids’ Am Class ($7) or 
Bi~day Pa~y ($70) 



Find out more ~ Find out more >~ 

durham / chapel hill 

Prep Work and Two 
Ooa~ of Paint for Any 
Room 

Find out more >> 

y durham f chapel hill 

$100 to Spend on Hair 

Services 

Find out more >> 

durham i chapel hill families 

One Gender 
Determina~oe 3°D 
UJtrasound Package 

Find out more >> 

raleigh families 

$65 to Spend on Baby 
Clothing 

Find out more >> 

ra~ei9h 

~,~ $60 to Spend on FJatware 

Find out more >> 

raleigh 

$40 to Spend on Oustom 
HoJiday Oards and More 

Find out more >> 

365 things to do 

#398 Best butcher? 
See our pick x~ 

love what you do 
We’re hiring every~,~0~here. Check 
out our jobs page! 

deaJs on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poAal or ca[[ us: 877-521-4191 (US/CA), 877o498o0128 (Fran£ais), 

Please add deals@l vingsocial corn to your address book or safe sender list so our emai[s get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this emai[ because you have an existing relationship with L vingSociai. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, November 1,2011 6:06 AM 

Gore, Travis <stgore@email.unc.edu> 

Interior Painting of 1 Room 

YOUR DAILY DEAL 

a /c 

Prep Work and Two Coats of 
Paint for Any Room 
HJ Painting and ttOme Improt~eme~d 

view dea~ 

Odginat paintings by Michelangelo and Leonardo da Vinci 

gain value over the years but the originaJ paint job on your 

fading bedroom watts does not. Refresh those washed out 

facades with today’s den from HJ Painting and Home 

Improvement, where $99 gets you prep work and two coats of 

paint... 

Find out more >> 

more deals near you 
durham f chapel hN families 

One Gender 
Determination 3oD 
Ultrasound Package 

Find out more >> 

{ii:i!,:iiiii:!~iii 

durham / ehape~ hill 

$100 to Spend on Hair 
Services 

Find out more >> 

raleigh famNes 

Kids’ A4 Class ($7) or 
Bi~day RaCy ($70} 

Find out more >> 

raleigh 

6 Yoga Classes 

Find out more >> 



raJeigh 

$i 0 to Spend on ice 

Find out more >> Find out more >> 

raleigh families 

Ska~ng Admission + 
Skate Renal 

Find out more >> 

raJeigh families 

$65 to Spend on Baby 

Clothing 

Find out more >> 

durham f chapel hill 

$60 to Spend on Flatware 

Find out more ~ 

durham I chapel hill 

$40 to Spend on Custom 
Holiday Cards and More 

Find out more >> 

365 things to do 

#184 
Best pingopong parbr? 
See our pick 

love what you do 
We’re hiring ever~4/here. Check 
out ouriobs page 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? vs~t our support portal or call us: 877o521o4191 (USICA), 877o498o0128 (Frangais). 

Please add deaB@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSociaL If you no longer wish to receive marketing 

communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

Amazon.corn <store-news@amazon.com> 
Tuesday, November 1,2011 10:16 AM 

Gore, Travis <stgore@email.unc.edu> 
S T Gore: The Best Toys of2011 

You r Amazon.corn 

Follow os: ~ ~ 

See All Departments 

Holid  Toy List 
Ex~iore hundreds of ~his year’s 

top Doks Jet lust the dght gifts 

with iust a few c~[ck:s~ 

Nustohave Holiday Toys > See more 

C~ 

Power Wheels Lightning 

McQueen 

La[aloopsy Suzette La 

Sweet 
Spy Gear Spy Video Car 

VX-6 
Vtech - InnoTab 

Interactive Learning 

Tab[et 

Shop for Baby ~ See more 

Fisher-Price Luv U Zoo 
Crib ’N Go Projector 

Soother 

Cloud b Sleep Sheep Prince Lionheart Wheeiy Tiny Love Move and Play 
Bug - Large Gymini 

Electronics for Kids ~ See more 



Kodak EasyShare Sport SanDisk Sansa Clip Zip 4 Singing Machine Portable 

12 MP Waterproof Digital GB CDG Player Karaoke 

Camera Plachine 

Sennheiser CX 215 
Earphones 

Popular Chi[dren°s Books > See more 

The Crown on Your Head The Heroes of Olympus, The Adventures of Tintin: 
Book Two: The Son of ColJector’s Gift Set 

Neptune 

Popular Kids ~ Family Titles on DVD & B[uoray ~ See more 

.............. 

Cars 2 Dumbo Star Wars: The Complete Despicable Me 
Saga 

PopulaF Video @ames > See more 

Just Dance 3 Lego Harry Potter SkyJanders Spyro’s Kinect Disneyland 
Adventures Adventures 

} , 



Find Great Deals on Millions of items Storewide 

Books ~ Electronics ~ Toys & Games 

Movies & TV ~ Video Games ~ Baby 
Kindle ~ Cell Phones & Accessories ~ Clothing 

Kindle Touch ~ Computers & Software ~ Shoes 
Kindle Fire ~ Sports & Outdoors ~ Jewelry & Watches 
Instant Video ~ Automotive > Beauty 

Music ~ Industrial & Scientific ~ Magazines 
MP3 Downloads ? Prime ? Gold Box 

Kitchen & Dining 

Office & School Supplies 

Home Improvement 

Grocery 

Patio, Lawn & Garden 

Health & Personal Care 

Gourmet Food 

? Gift Cards 

We hope you found this message to be useful. However ifyoud rather not receive future e-mails of this sort from 
Amazon.corn, please opt-out here, 

Please note that product prces and ava lab I ty are subject to change. Prces and ava lab Ity were accurate at the tme this 
newsletter was sent; however~ they may dffer from those you see when you visit Amazon.corn 

© 2022 Amazon com Inc or its affiliates. All rights reserved Amazon Amazoncom the Amazon com logo and 1 Click are 

rag stared trademarks of Amazon.corn, ]:nc. or its affiliates Amazon.corn, 4:t0 Terry Avenue N.~ Seattle~ WA 98:~.09-5210. 

Reference: 21541950 

Please note that this message was sent to the followng e mail address: stgore@emal.unc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, November 2, 2011 5:35 AM 

Gore, Travis <stgore@email.unc.edu> 

Gourmet Vegan Meal Delivery 

YOUR DAILY DEAL 

Seven Days of Vegan or 
Gluten-Free Meals 
Gobble Gree~ 

view dea~ 

We know you’re a socially responsible citizen who’s "gone 

green" for the good of humanity, Your days are chock-full of 

collecting recyctabtes volunteering at the yoga studio and 

powering up your electric car BeNs,’een all that tree-hugging, 

though there s not much time left to cook yourself a healthy 

meat Do 

more deals near you 

$10 to Spend on Joe 

Find out more >> 

raleigh families 

SkaNng Admission + 
Skate Ren~J 

Find out more >> 

raleigh 

@ Yoga Classes 

Find out more >> 

raJeigh families 

Kids’ A4 Class ($7) or 
Bi~day Pa~y ($70} 

Find out more >> 



durham / chapel hill 

Prep Work and Two 
Coal of Paint for Any 
Room 

Find out more >> 

i¸ 

durham i chape~ hill 

$100 to Spend on Hair 

Services 

Find out more >> 

durham f chapel hill families 

One Gender 
Determination 3oD 
Ultrasound Package 

Find out more >> 

durham I chape[ hill 

Mario Andrew Driving 

Find out more >> 

raleigh families 

$65 to Spend on Baby 
CIo~ing 

Find out more >> 
~iii!iiii 

raleigh 

$60 to Spend on Flatware 

Find out more >> 

raleigh 

$40 to Spend on Oustom 
Holiday Pards and More 

Find out more >> 

365 things to do 

#399 Best kabobs? 
See our pick ~> 

love what you do 
We’re hiring every~,~0~here. Check 
out our jobs page! 

deaJs on Me go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Nave a question? ws~t our support poAal or caI[ us: 877-521-4191 (US/CA), 877=498-0128 (Frangais), 

Please add deals@l vingsocial cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this emai[ because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, November 2, 2011 5:56 AM 

Gore, Travis <stgore@email.unc.edu> 

Mario Andretti Driving Experience 

YOUR DAILY DEAL 

a /c 

Mario Andretti Driving 
Experience 
Mario Andretti Racing Experie~ee 

view dea~ 

Ever wonder what it’s like to jump into the cockpit of an Indy 

race car grab the whee! and tear through a full-length motor 

speedway? (Hint It’s more exhilarating than commuting in 

your Prius)~ Get ready to rev your engine and get your hear~ 

pumping with today’s deal for a 

Find o% more >> 
9 Deal Locations 
5555 Concord Parkway So, 
Charlotte Motor Speedway 
Concord NO 28027 

and 7 more locations 

600 E, Laburnum A:venue, 
Richmond International 
Raceway Richmond VA 
23222 

more deals near you 
durham [ chapel hN 

$1 O0 to Spend on Hair 

Find out more >> 

darham [ chape~ hill famNes 

One Gender 
Determina~on 3°0 
Ul~aseund Package 

Find out more ~ 

durham i chapel hN raJeigh families 



Prep Work and Two 
Coa~ of Paint for Any 

Find out more >> 

Kids’ A4 OJass ($7) or 
Bi~day RaCy ($70} 

Find out more >> 

raleigh 

6 Yoga CJasses 

Find out more >> 

raJeigh families 

Skating Admission + 

Skate Ren~J 

Find out more >> 

raleigh 

Seven Days of Vegan or 

OlutenoFree MeaJs 

Find out more >> 

raleigh 

$10 to Spend on ice 

Cream 

Find out more >> 

raleigh families 

$65 to Spend on Baby 

Find out more >> i 

~ ,, ,! , !/,!!~iiIi! 

durham / chape~ hi[[ 

$60 to Spend on Flatware 

Find out more >> 

durham t chape~ hill 

$40 to Spend on Custom 
Holiday Cards and More 

Find out more >> 

365 things to do 

#185 
Best preoread pages perusing? 
See our pick >> 

~ove what you do 
We’re hiring everywhere. Check 
out our jobs page 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t oct support po4sl or caJJ us: 877-521-4191 (US/CA), 877-498-0128 (Fran~ais): 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, November 3,2011 5:45 AM 

Gore, Travis <stgore@email.unc.edu> 

Pedicure + Facial + Massage 

YOUR DAILY DEAL 

Pedicure, Facial, and Massage 
Nir~dli Day Spa 

view deaJ 

Fairy godmothers aren’t the only ones who can transform you 

into a monarch; getting waited on hand and foot is a luxury we 

can all afford thanks to today’s deal from Nin/elli Day Spa in 

Cary offering two royal treatments, Pay $88 for the Queen of 

the Day package which 

Find out more 

1 Deal Location 
1003 High House Road 
Suite 104 
Cary NC 27513 

more deals near you 
raleigh 

6 Yoga Classes 

Find out more >> 

raleigh families 

Ska~ng Admission + 
Skate RentaJ 

Find out more. 

raleigh families 

Kids’ Am Class ($7) or 
Bi~day Pa~y ($70} 

Find out more >> 

raleigh 

$10 to Spend on Ice 
Cream 

Find out more >> 



raleigh 

Seven Days of Vegan or 
GJutenoFree MeaJs 

Find out more >> 

raJeigh families 

3 Kids’ AA Classes 

Find out more >> 

Prep Work and Two 
Coal of Paint for Any 
Room 

Find out more >> 

durham I chape[ hill families 

One Gender 
Determina~on 3oD 
Ul~asound Package 

Find out more >> 

durham / chape8 hill 

Mario Andrew Driving 

Find out more >> 

reJeigh 

$40 to Spend on Custom 
Holiday Cards and More 

Find out more >> 

raleigh 

~,~ $60 to Spend on FJatware 

Find out more >> 

durham i chapel hill 

Hardcover Photobook 
with Shipping 

Find out more >> 

365 things to do 

Best car wash? 
#400 

See our pick >> 

~ove what you do 
We’re hiring every~vhere. Check 
out our jobs page! 

deals on ~e go 
DownIoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~sl or caII us: 877-521-4191 (US/CA), 877-498-0128 (Frangais), 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, November 3,2011 6:15 AM 

Gore, Travis <stgore@email.unc.edu> 

Hardcover Photobook 

YOUR DAILY DEAL 

I O II 

Hardcover Photobook with 
Shipping 

view deal 

Whether it’s a wedding graduation or baby’s first Christmas, 

ce~ain events desewe to be captured from beginning to end 

and preserved for a lifetime. Transform your favorite digital 

snapshots into hand-held treasure with today’s deal at 

PhotoBin: an &75x11 20-page hardcover photobook (choose 

either window view or Image Wrap version)._ 

Find out more >> 

more deals near you 
durham ~ chapel hil 

$tO to Spend on Flatware 

Find out more >> 

durham ~ chapel hill 

140 to Spent on Custom 
Holiday Cards and More 

Find out more >> 

raleigh 

G Yoga Classes 

Find out more >> 

raleigh families 

3 Kids’ A~ Classes 

Find out more >> 



raleigh 

Seven Days of Vegan or 

GlutenoFree MeaJs 

Find out more >> 

raJeigh 

Pedicure, FaciaJ, and 

Find out more >> 

raleigh families 

Kids’ A~ Olass ($7) or 
Bi~hday RaCy ($70) 

Find out more >> 

raJeigh families 

Skating Admission + 

Skate Ren~J 

Find out more >> 

raleigh 

$10 to Spend on ice 

Find out more >> 

durham I chapeJ hill families 

One Gender 
Determina~on 3oD 
Ul~asound Package 

Find out more >> 

durham i chape8 hill 

Prep Work and Two 
Ooa~ of Paint for Any 
Room 

Find out more >> 

durham I chapel hill 

Mario Andrew Driving 
Experience 

Find out more >> 

365 things to do 

#185 
Best preoread pages perusing? 
See our pick ~> 

love what you do 
We’re hiring every~,~0~here. Check 
out our jobs page! 

deaJs oR Me go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poAal or call us: 877-521-4191 (US/CA), 877o498o0128 (Fran£ais). 

Please add deals@l vingsocial corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 

PAYROLL_NOTIFY@UNC.EDU 

Friday, November 4, 2011 5:02 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
h~p:i/’fmance.m~c, ed~J~m{versily -comrol~er!pa~ roll-serv ices/welcome ~mr~l 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 
The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, November 4, 2011 5:41 AM 

Gore, Travis <stgore@email.unc.edu> 

Mario Andretti Driving Experience 

YOUR DAILY DEAL 

Mario Andretti Driving 
Experience 
Ma~qo Andretti Racing ExpeHe~ce 

view dea~ 

Ever wonder what it’s like to jump into the cockpit of an Indy 

race car grab the wheel and tear through a futPlength motor 

speedway? (Hint: It’s more exhilarating than commuting in 

your Prius)~ Get ready to rev your engine and get your hear~ 

pumping with todays deal for a 

Find out more 
8 Deal Locations 
5555 Concord Parkway So, 
Charlotte Motor Speedway 
Concord NO 28027 

and 6 more locations 

600 E Laburnum A:venue 
Richmond International 
Raceway Richmond VA 
23222 

more deals near you 
raleigh families 

Kids’ A4 CJass ($7} or 
Bi~hday RaCy ($70} 

Find out more >> 

raleigh 

Seven Days of Vegan or 
GlutenoFree Meals 

Find out more >> 

raleigh raleigh families 



Pedicure, FaciaJ, and 

Find out more >> 

3 Kids’ Am Olasses 

Find out more >> 

rNeigh families 

Ska~ng Admission + 

Skate Renal 

Find out more >> 

raJeigh 

$10 to Spend on Joe 

Cream 

Find out more >> 

durham f ehape~ hill families 

One Gender 
Determina~on god 

UJtrasound Package 

Find out more >> 

durham I chapeJ hill 

$20 d Lunch (Pay $10) or 
$30 of Dinner (Pay $15} 

Find out more >> 

raleigh 

$60 to Spend on FJatware 

Find out more >> 

raJeigh 

$40 to Spend on Oustom 
Holiday Oards and Note 

Find out more >> 

durham I ehape~ hill 

Hardcover Photobook 
wi~ Shipping 

Find out more >> 

365 things to do 

#401 
Best oneostop boutique shop? 
See our pick >> 

~ove what you do 
Were hiring every~,vhere. Check 
out our jobs page! 

dens on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support pork or call us: 877-521-4191 (US/CA), 877o498o0128 (Frangais), 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, November 4, 2011 5:54 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Indian Cuisine - 2 Locations 

YOUR DAILY DEAL 

a /c +++ 

$20 of Lunch (Pay $10) or $30 
of Dinner (Pay $15) 
I)+de +s Indi++~+ Cuis++~+e 

v+ew dea+ 

When Co!ombus arr+ved in The New Wodd thinking he+d 

found a sho~cut to good Indian food we imagine he was 

pretty disappointed to find there was naan. Fortunately, with 

today’s deal from DaWs Indian Cuisine in the Bult City, you 

don’t have to cross the ocean btue for something delhi+ 

cious .... 

2 Deal Locations 
5410 Highway 55 Durham 811 Ninth Street North 
NC 27713 Durham NC 27705 

more deals near you 
durham f chapel hill families 

One Gender 
Determina~on 3+D 
U+trasound Package 

F+nd out more >> 

ra+e+gh 

Red+cure, FaoiN, and 
Nassage 

F+nd out more >> 

ra+e+gh 

Seven Days of Vegan or 

ra+e+gh fam+++es 

Skating Admiss+on + 



GJuten-Free MeaJs 

Find out more >> 

raleigh families 

Kids’ A~ Class ($7) or 
Bi~hday RaCy ($70) 

Find out more >> 

raJeigh 

$10 to Spend on ice 

Oream 

Find out more >> 

raleigh families 

3 Kids’ A~ Classes 

Find out more ;> 

durham I chape[ hill 

Mario Andrew Driving 
Experience 

Find out more >> 

durham i chapel hill 

$60 to Spend on FJatware 

Find out more >> 

durham / chape~ hi[[ 

$40 to Spend on Oustom 
HoJiday Oards and More 

Find out more >> 

durham / chape8 hill 

Hardcover Photobook 
wi~ Shipping 

Find out more >> 

365 things to do 

#186 
Best p~ace to satiate your sweet tooth? 
See our pick >’> 

~ove what you do 
We’re hiring everywhere, Check 
out our jobs page 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poRsl or caII us: 877-521-4191 (US/CA), 877-498-0128 (Frangais)~ 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon. com> 
Friday, November 4, 2011 3:26 PM 

Gore, Travis <stgore@email.unc.edu> 
The All-New Kindle Family, From $79 

Kindle Store Amazono¢om 

AI 
~J ~ i~¸ ~ ~ ~ 

Discover More of Kindb 

Kindle 

Kindle Touch 

Kindle Touch 3G 

Kindle Keyboard 

Kindle Store 
Kindte Books 
Kindle Accessories 

Kindle for PC 

Kindle for Android 

Kindle for Windows Phone 7 

Kindle for BlackBerry 

~" Manage Your Kindle 



Kindle Keyboard 3G 

Kindle DX 

Kindle Fire 

Kindle for Mac 

Kindle for iPhone 

k Kindle for iPad 

Kindle on Facebook 
Kindle on Twitter 
Kindle Commun ty 

We hope you found ths message to be useful. However fyoud rather not receve future e reals ofthssort 

from Amazon com please opt-out here 

Please note that product prces and availability are subject to change, Prces and availability were accurate at 

the time this newsletter wassent; however they may dfferfrom those you see when you vsitAmazon.com. 

© 2011Amazon.corn Inc, or tsafflates, All rghts reserved. Amazon Amazon.corn theAmazon.com logo 

and i-Click are regstered trademarks of Amazomcom, Inc. or tsaffiliates. Amazon.com, 410 Terry Avenue 

N, Seattl% WA 981095220. Reference: 22685840 

Ptease note that this message was sent to the follow ng e~mail address: stgore@email unc edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, November 7, 2011 5:56 AM 

Gore, Travis <stgore@email.unc.edu> 

Dental Exam + X-Rays + Cleaning 

YOUR DAILY DEAL 

Dental Exam, X-Rays, and 
Basic Cleaning 
Moore Smiles 

55 
While down at GIenwood South this past weekend you ran 

into your soulmate. Before you check The indy for missed 

connections, ensure you make a great next impression with 

today’s deal from Moore Smiles. Pay $55, and you’tt get a 

comprehensive dental exam, X-rays, and a basic cteaning (a 

$220... 

Find out more >> 
1 Deal Location 

607 Benson Road 
Garner NC 27529 

more deals near you 
raleigh families 

10 Hours of Dropoln 
Childcare Se~ices 

Find out more >> 

raleigh families 

3 Kids’ Am Classes 

Find out more >> 

raleigh families 

2oHour CPR Course 

durham / chape~ hill 

One Audio or Videotape 



Find out more ~ Transfer to DVD or CD 

Find out more >> 

durha~ / chapel hill families 

Two 3e-Minute 
[nstru~en~J or Vocal 
Lessons 

Find out more >> 

raJeigh 

$40 to Spend on Custom 

Holiday Cards and More 

Find out more >> 

365 things to do 

Best Monday dash? 
#402 See our pick >> 

love what you do 
We’re hiring ever~uhere. Check 
out our jobs page 

deals on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (USICA), 877o498o0128 (Frangais), 

Please add deals@livingsocial,com to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this emaiJ because you have an existing relationship with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, November 7, 2011 6:01 AM 

Gore, Travis <stgore@email.unc.edu> 

VHS to DVD Transfer 

YOUR DAILY DEAL 

a fc 

One Audio or Videotape 
Transfer to DVD or CD 
M~T Video 

15 view 

Those carefree days of your youth may have passed but with 

today’s deal from MVP Video you can relive the memories 

with modern technology. For $I5 (regularly $35), say 

goodbye to that VCR and casse~e player, and score a 

transfer of one audio or videotape to CD or DVD. Since... 

Find out more >> 
1 Deal Location 

1921 South Lakeshore Drive 
Chapel Hill, NC, 27514 

more deals near you 
durham i chapel hill families 

Two 30-Ninute 
InstrumenNI or VocN 
Lessons 

Find out more >> 

raleigh families 

3 Kids’ Am Classes 

Find out more >> 

raleigh famNes 

10 Hours of Bropqn 
Childcare Services 

raleigh families 

2oHour CPR Course 

Find out more >> 



Find out more ~ 

raleigh 

Oen~l E×am, XoRays, and 
Basic CJeaning 

Find out more >> 

durham / ohape~ hill 

$40 to Spend on Custom 

Holiday Cards and More 

Find out more >> 

365 things to do 

#187 
Best p~ace to find vinyl? 
See our pick ~ 

love what you do dea~s on ~e go 
We’re hiring ever}<4/here. Check Downtoad our iPhone or Android 
out our jobs page! app to get daity discounts on your 

phone 

Have a question? ws~t our support po£al or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais)~ 

Please add deab@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, November 7, 2011 4:53 PM 

Gore, Travis <stgore@email.unc.edu> 

4-Night Escape at All-Inclusive Mexico Resort for 2 

Maya All Your Ohristmases Be Bright 
Park Royal Cozumel ¯ Cozumel Mexico 

With seasons getting shorter and shorter each year, it’s not 

uncommon to fall asleep and wake up to winter. Dream of a white 
Christmas as you nod off under a cerulean sky with this week’s 

Escape. 

Get a four- ($549), five- ($673), or six-night stay ($797) for two in a... 

read more 

Escape Kit 
° A Four- ($549) Five- ($673:/or Six-Night Stay ($797) for Two in a 

Deluxe Ocean Vew Room from November 15 to Dec 23 2011 or 

Apdl 9 to June 30 2012 

° Or a Four- ($739) Five- ($911 ) or Six-Night Stay for Two ($1 083) 

from Januap/3 to Apri 8 2012 

° All Meals Drinks Resor~Activities Taxes and Gratuities Included 

° Bottle of Wine and Chocolate-Covered Strawberries 

° 50% Off Spa Treatments 

Original price: $q:~098 

view deal 

Get yours free! 
Buy, share and f 3 friends buy, 

yours is free. 

Find out more >> 



Ski Salt Lake 
9 packages, 4 resorts~ 1 city, and The Greatest Snow on Kartho Will you Ski Salt Lake this winter? 

City Center Hotel 

~@arn more 

Downtown Suites HoteJ 

I@arn mot@ >> 

See aH Ski Salt Lake esca )es >> 

High Country Hideaway + 
Wine 

Learn more > 

Bue Ridge Mountain Inn 

Learn more >> 

Blue Ridge Mountain Resort 

Learn more >> 

See all escapes >> 

Have question? ws~t our support portal or call us: 877=521=4191 (US/CA), 877o498o0128 (Frangais). a 

Please add deals@l vingsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

UNC Exchange <msx@unc.edu> 

Monday, November 7, 2011 11:41 PM 

Exchange Users <ExchangeUsers@ad.unc.edu> 

ACTION REQUIRED - DO YOU WANT TO MOVE YOUR OLD IMAP EMAIL TO 
EXCHANGE? 

The IMAP service (webmail.unc.edu, imap.unc.edu) is being retired and will no longer be available as of Wednesday, 

January 3, 2012. 

If you wish to migrate your legacy IMAP email (webmail.unc.edu, imap.unc.edu) to your current Exchange account 

(outlook.unc.edu), please go to https://my.ad.unc.edu/Migrator.aspx. Once there, please log in and click submit. 

If you do not wish to migrate your legacy IMAP email (webmail.unc.edu, imap.unc.edu) or you have previously migrated 

your legacy IMAP email simply go to http://my.ad.unc.edu/ImapDeprovision.aspx, log in and click submit to confirm 
that you no longer need your legacy IMAP email and that your legacy account can be permanently archived to deep 

storage (tape) and only accessible administratively in certain situations as requested and approved through the 

Provost’s office and the Office of University Counsel. One should consider it deleted at this point as it will not be 

available to you. 

The permanent archival and account deletion will be automatically performed on any mailboxes left in IMAP as of 

January 3, 2012 when the old IMAP system is finally retired. Please note that this will not impact the contents or 

availability of any Exchange account. 

You will receive this email notification periodically until you confirm that you no longer need your account. If you have 
any questions, please contact your local IT support Staff or call 962-HELP. 

Regards, 

The Exchange Team 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, November 8, 2011 5:25 AM 

Gore, Travis <stgore@email.unc.edu> 

Christmas Light Installation 

YOUR DAILY DEAL 

1 O0 Feet of Christmas Lights + 
Set Up and Removal 
The Se~o~,i~e Gro~@ 

view dea~ 

It’s beginning to look a tot tike Christmas and untess you want 

to earn the status of neighborhood Gnnch it’s time to deck 

your halts. No need to ctimb a teetering Iadder in the cold or 

battle with your circuit breaker to achieve the pe~ect winter 

wonderland thanks to The... 

Find out more >> 

more deals near you 
raleigh families 

3 Kids’ A~ Olasses 

Find out more >> 

raleigh families 

2oHour OPR Course 

Find out more >> 

ra~eigh families 

10 Hours of Dropqn 
Childcare Services 

Find out more >> 

raSeigh 

D÷n~i Exam, XoRays, and 
Basic Cleaning 

Find out more >> 



durham i chapel hill families 

Two 30oMinute 
Jnstrumen~J or VocaJ 
Lessons 

Find out more >> 

durham I chapel hill 

$40 to Spend on Turkish 

Find out more >> 

durham f chapel hill 

One Audio or Videotape 
Transfer to DVD or CD 

Find out more >> 

raleigh 

$40 to Spend on Custom 
Holiday Cards and More 

Find out more >> 

raleigh 

20oPage Hardcover 

Photo Book 

Find out more >> 

raleigh 

One TeethoWhitening Kit 
($29) or Pen ($8} 

Find out more >> 

365 things to do 

Best autumn stroll? 
#403 See our pick ~> 

love what you do 
We’re hiring every~,~0~here. Check 
out our jobs page! 

deaJs on Me go 
Download our iPhone or Android 
app to get daity discounts on your 
phone! 

Have a question? ws~t our support poAal or call us: 877-521-4191 (US/CA), 877o498o0128 (Fran£ais). 

Phase add deals@l vingsocial corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emaiI because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, November 8, 2011 5:58 AM 

Gore Travis <stgore@email.unc.edu> 

50% Off Talulla’s 

YOUR DAILY DEAL 

a /c 

$40 to Spend on Turkish 
Cuisine 
2~ lH lla’s 

,4e view den 

Any fan of CS. Lewis’s The Lion, The Witch, and The 

Wasdrobe can attest to having his or her own tummy rumbte 

when Edmund gobbled Turkish Detight and craved more. 

Experience a simitar fantasy at Talutla’s on Franktin Street 

with today’s deN, when you spend $20 for $40 woRh of... 

Find out more >> 
1 Deal Location 

456 West Franklin Street 
Chapel Hill, NC, 27514 

more deals near you 
durham / chapel hill 

One Audio or Video~pe 
Transfer to DVD or OD 

Find out more >> 

durham i chapel hill families 

Two 30oNinute 
Instrumen~J or Vocal 
Lessons 

Find out more >> 

raleigh famNes 

10 Hours of Dropqn 
Childcare Services 

raleigh 

100 Feet of Christmas 
Ligh% + Set Up and 



Find out more ~ 

raleigh families 

3 Kids’ A4 Classes 

Find out more >> 

raJeigh families 

2oHour CPR Course 

Find out more >> 

raleigh 

Den~l E×am, XoRays, and 
Basic Cleaning 

Find out more >> 

durham / chapeJ hill 

$40 to Spend on Custom 
Holiday Cards and More 

Find out more >> 

durham I chapel hill 

20oPage Hardcover 
Photo Book 

Find out more >> 

durham / chape~ hi[[ 

One Tee~oWh[tening Kit 
($29} or Pen ($8} 

Find out more >> 

365 things to do 

#187 
Best p~ace to find vinyl? 
See our pick >> 

Jove what you do 
We’re hiring every~,uhere. Check 
out ourjobs page! 

deals on the go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poAal or call us: 877-521-4191 (US/CA), 877o498o0128 (Frangais), 

Please add deals@l vingsocial corn to your address book or safe sender list so our emails get to your Jnbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, November 9, 2011 5:45 AM 

Gore, Travis <stgore@email.unc.edu> 

ACC Soccer Tournament Ticket 

YOUR DAILY DEAL 

One ACC Soccer Tournament 
Ticket 
A d~md~ Co~s~ Conj~rence 

view dea~ 

Ever since your kids were old enough to don cleats, you’ve 

spent many a Saturday on a soccer field -- and you’ve got a 

trunk full of lawn chairs to prove it. Earn the soccer morn of 

the year award when you score tickets to the Attantic Coast 

Conference Men’s... 

1 Deal Location 

Wake Med Soccer Park 
201 Soccer Park Drive 
Car!i NC, 27511 

more deals near you 
raleigh families 

3 Kids’ A~ Classes 

Find out more >> 

raleigh families 

2oHour CPR Course 

Find out more >> 

raleigh 

Den~J Exam, XoRays, and 

Basic CJeanin9 

raleigh 

100 Feet of Ohristmas 
Ligh~ + Set Up and 



Find out more 7> 

raleigh families 

iO Hours of Dropdn 

Chiidcare Services 

Find out more >> 

durham I ohape~ hill families 

Two 3OoMinute 
Ins~umen~l or VocaJ 
Lessons 

Find out more >> 

durham I chapel hill 

$40 to Spend on Turkish 
Cuisine 

Find out more >> 

durham / chape~ hi[[ 

One Audio or Videotape 
Transfer to DVD or CD 

Find out more >> 

raleigh 

$40 to Spend on Custom 
Holiday Cards and More 

Find out more >> 

raJeigh 

20oPage Hardcover 

Photo Book 

Find out more >> 

raleigh 

One Tee~°Whitening Kit 
($29} or Pen ($8} 

Find out more >> 

365 things to do 

#404 
Best recycled kids wear? 

See our pick >> 

~ove what you do 
Were hiring every~uhere Check 
out ouriobs page! 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~sl or caII us: 877-521=4191 (US/CA), 877o498o0128 (Frangais), 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, November 10, 2011 5:56 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off The GREAT Mongolian Grill Restaurant 

YOUR DAILY DEAL 

$15 to Spend on Mongolian 
Fare 
The Gr~ T S~o~goli~m Grill Rest~uranl 

view dea~ 

To get through another long day at the office you spend your 

time daydreaming about dinner crafting recipes and pulling 

ingredients together in your head - only to be forced with the 

task of actually coo£ing it all Skip the last step with todays 

deal from The GREAT Mongolian Grill. 

Find out more >> 
1 Oea~ Location 
Harrison Pointe Shopping Center 
243 Grande Heights Drive 
Car!i NC, 27513 

more deals near you 
raleigh 

Dental Exam, XoRays, and 
Basic Cleaning 

Find out more >> 

raleigh 

S O0 Feet of Chris~as 
Ligh~ + Set Up and 
Removal 

Find out more >> 

nat[ona~ families 

Three Months of LiWe 
Passpo~ Packages 



Find out more >> Find out more >> 

raleigh families 

2oHour OPR Course 

Find out more >> 

durham I ohape~ hill 

$40 to Spend on Turkish 

Find out more >> 

durham f ohape~ hill families 

Two 30oMinute 
Instrumental or VocaJ 
Lessons 

Find out more >> 

durham / chapeJ hill 

ConeeaJed Oar~ 

Handgun Class 

Find out more >> 

raleigh 

20oPage Hard�over 

Photo Book 

Find out more >> 

raJeigh 

$40 to Spend on Custom 
Holiday Oards and more 

Find out more >> 

raleigh 

One Tee~oWhitenin9 Kit 

($29) or Pen ($8) 

Find out more >> 

365 things to do 

#405 
Best spot for bookworms? 
See our pick >> 

~ove what you do 
We’re hiring every~uhere. Check 
out our]obs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~sl or call us: 877-521-4191 (US/CA), 877o498o0128 (Frangais). 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, November 10, 2011 6:13 AM 

Gore, Travis <stgore@email.unc.edu> 

Concealed Carry Handgun Class 

YOUR DAILY DEAL 

rha  ape  

Concealed Carry Handgun 
Class 
2~ia~gle Kra~ L~,f~ga 

÷ 59 viow 

Knowledge is the best weapon but it won’t necessarily watch 

your back while you’re walking to the car. Arm yourself with 

today’s deal from Triangle Krav Maga, where for $59 you can 

get a concealed carry handgun certification course including 

class time and range time (a $120 value). Held every... 

Find out more >> 

1 Deal Location 

5504 Durham-Chapel Hilt Boulevard 
#201 
Durham, NC, 27707 

more deals near you 
durham / chapel hill 

$40 to Spend on Turkish 

Find out more >> 

durham / chapel hill families 

Two 30oMinute 
InstrumentaJ or Vocal 



Find out more t> 

raleigh 

$15 to Spend on 
Mongolian Fare 

Find out more >> 

raleigh families 

10 Hours of Oropqn 
ChiJdcare Services 

Find out more >> 

national families 

Three Months of Little 
Passpo~s Packages 

Find out more >> 

raJeigh 

100 Feet of Christmas 
Lights + Set Up and 

Find out more >> 

raleigh families 

2oHour CPR Oourse 

Find out more >> 

raleigh 

DentaJ Exam, XoRays, 
and Basic Cleaning 

Find out more >> 

durham / chapeJ hill 

20oPage Hardcover 
Photo Book 

Find out more >> 

durham / chapel hill 

$40 to Spend on Custom 
Holiday Cards and More 

Find out more >> 

durham / chape~ hill 

One TeethoWhitening Kit 

($29) or Pen ($8) 

Find out more >> 



365 things to do 

#188 
Best p~ace to see ~oca~ aA(ists)? 
See our pick >> 

love what you do dea~s on the 9o 
We’re hiring ever,f~Jhere, Check Download our iPhone or Android 
out our jobs page! app to get daily discounts on your 

phone! 

Nave a question? vs~t our support portal or ca[[ us: 877o521o4191 (US/CA), 877=49S-0128 (Fran~ais), 

Please add deals@livingsocial,com to your address book or safe sender [[st so our emaHs get to your inbox, 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this emaH because you have an existing re[ationsMp with L vingSocial, if you no longer wish to receive marketing 
communications, you can unsubscdbe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, November 11, 2011 5:53 AM 

Gore, Travis <stgore@email.unc.edu> 

20 Units of Botox 

YOUR DAILY DEAL 

20 Units of Botox 
All About Aesthet~°~ 

view deaJ 

tt’s our liEte flaws that make us unique but aging can give us 

the urge to repair the chips and cracks that make us antiques, 

Patch things up with today’s deal from All About Aesthetics in 

Raleigh, where youll pay just $149 for 20 units of Botox (a 

1 Deal Location 
831 Bandford Way 
Suite 103 
Raleigh NC 27615 

more deals near you 
raleigh families 

10 Hours of Drop-In 
Ohildcare Services 

Find out more. 

raleigh families 

2oHour CPR Course 

Find out more >> 

raleigh 

$15 to Spend on 
Mongolian Fare 

Find out more >> 

raleigh 

henri Exam, ×°Rays, and 
Basic CJeaning 

Find out more >> 



national families 

Three Non~s of LiWe 
Passpo~s Packages 

Find out more >~ 

durham I chapel Nil 

Concealed Carry 
Handgun Class 

Find out more >~ 

durham f chapel hill 

IPL Photofacial and 1100 
off a Filler 

Find out more >> 

durham I chapel Nil families 

Two 30-Iinute 
Instrumental or Vocal 

Find out more >~ 

raleigh 

20-Page Hardcover 

Photo Book 

Find out more >> 

;? 

raleigh 

$40 to Spend on Custom 
Holiday Cards and Note 

Find out more ~ 

raleigh 

One Tee~-Whitening Kit 

($29} or Pen ($8) 

Find out more ~ 

raleigh 

$15 Toward a Care 
Package for US Troops + 
Flag 

Find out more ~ 

365 things to do 

#406 Best beans? 
See our pieR >> 

love what you do dens on ~e 9o 
Were hiring ever)a4/here, Check Download our iPhone or Android 
out ourjobs page! app to get daily discounts on your 

phone! 

Have a question? ws~t our support penn or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais). 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, November 11,2011 6:02 AM 

Gore, Travis <stgore@email.unc.edu> 

IPL Photofacial + $100 offa Filler 

YOUR DAILY DEAL 

a /c 

IPL Photofacial and $100 off a 
Filler 
Ce~tral Carolina Ski~ & Der~lo~ogg 

view den 

Nobody likes lines -- be they at the grocery store, the movie 

theater your face._ Cure those creases and smooth things 

out with today’s deal from Central Carolina Skin & 

Dermatology in Mebane: $99 (regularly $300) for one tPL 

photofacial, or $149 (regularly $300) for 50 units of Dyspo~. 

Bonus:._ 

Find out more >> 
1 Deal Location 

3940 Arrowhead Boulevard 
Buitding A Suite 210 
Mebane NC, 27302 

more deals near you 
durham / chapel hill families 

Two 30-Ninute 
Jnstrumen~l or VoeN 
Lessons 

Find out more >> 

durham i chapel bin 

OonceNed Oar~ 
Handgun CJass 

Find out more >> 

raleigh families 

10 Hours of Dropqn 

raleigh 

Den~J Exam, X-Rays, and 



Chldcare Services 

Find out more >> 

Basic CJeaning 

Find out more >> 

national families 

Three Monks of LiWe 
Passpo~s Packages 

Find out more >> 

raleigh families 

2-Hour CPR Course 

Find out more >> 

raleigh 

$15 to Spend on 
Mongolian Fare 

Find out more >> 

raleigh 

20 Uni% of Boto× 

Find out more >> 

durham t chapel hill 

20-Page Hardcover 
Photo Book 

Find out more >> 

durham / chapel hill 

140 to Spend on Custom 
Hoiday Cards and More 

Find out more >> 

durham I chapel hill 

One Tee~-Whitening Kit 
($2g) or Pen ($8) 
Find out more >> 

durham I chapel hill 

$15 Toward a Care 
Package for US Troops + 
Flag 

Find out more >> 

365 things to do 

#189 
Best place for an autumn stroll? 
See our pick >> 

love what you do 
Were hiring everycuhere Check 
out ourjobs page! 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Nave a question? ws~t our support po~sl or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais), 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, November 14, 2011 6:02 AM 

Gore, Travis <stgore@email.unc.edu> 

Hardcover Photobook 

YOUR DAILY DEAL 

Hardcover Photobook with 
Shipping 

view dea~ 

Whether it’s a wedding graduation or baby’s first Christmas, 

ce~ain events desewe to be captured from beginning to end 

and preserved for a lifetime. Transform your favorite digital 

snapshots into hand-held treasures with today’s deat at 

PhotoBin: an 8.75xl I 20-page hardcover photobook (choose 

either window view or Image Wrap version)._ 

Find out more >> 

more deals near you 
raleigh families 

Five Open Bounce 
Passes 

Find out more >> 

nationa~ families 

Three Months of LitHe 
Passpo~ Packages 

Find out more >> 

raleigh families 

One-Year Subscription, 
Poster, and SNoRers 

Find out more >> 

durham I chapel hill 

AHoNatural House 

Find out more >> 



durham i chapel hill families 

Hour-Long OnoLocaSon 
Photo Session and 
images 

Find out more >~ 

raJeigh 

One Tee~oWhitening Kit 

($29) or Pen ($s) 
Find out more >> 

raleigh 

$i 5 Toward a Care 
Package for US Troops + 
Rag 

Find out more ;> 

raleigh 

2OoPage Hardcover 

Photo Book 

Find out more >> 

365 things to do 

#407 Best fried green tomatoes? 
See our pick ~> 

~ove what you do 
We’re hiring every#A/here. Check 
out our jobs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daity discounts on your 
phone 

Have a ques{~on : wst our support po~al or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais). 

Please add deab@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocisl. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, November 14, 2011 6:15 AM 

Gore, Travis <stgore@email.unc.edu> 

2 or 3 Hours of House Cleaning 

YOUR DAILY DEAL 

a /c 

All-Natural House Cleaning 
All l~t~ur~l (5’learning Sevvices 

view den 

Letting your kids frotic in the di~ is great for foRifying their 

immune systems but if said di~ is coming sotety from your 

house, it’s time you got in on today’s den from Atl Naturat 

Oleaning Sen/ices. Get two ($50) or three ($75) hours of 

house cleaning -- a $100... 

Find out more >> 

more deals near you 
durham f chape~ hill families 

HouroLong OnoLocation 
Photo Session and 
images 

Find out more >> 

raleigh families 

Five Open Bounce 

Find out more >> 

nationN families 

Three Nonths of LiWe 
Passpo~s Packages 

Find out more >> 

raJeigh families 

Oneoyear Subscription, 

Poster, and S~ckers 

Find out more ~ 

durham i chapel hN durham i chapel hill 



One Tee~oWhitening Kit 

($29) or Pen ($s) 
Find out more >> 

$15 Toward a Care 
Package for US Troops + 
FJag 

Find out more >> 

durham / chape8 hill 

20oPage Hardcover 

Photo Book 

Find out more >> 

raJeigh 

Hardcover Photobook 
wi~ Shipping 

Find out more >> 

365 things to do 

#190 
Best oW4ashioned convenience store? 

See our pick ~ 

love what you do 
We’re hiring eveD<Tvhere. Check 
out our jobs page! 

deals on ~÷ go 
Download our iPhone or Android 
app to get daity discounts on your 
phone 

Have a question? ws~t our support po£al or ca[[ us: 877o521o4191 (US!CA), 877o498o0128 (Frangais), 

Please add deab@Wingsocial,com to your address book or safe sender list so our emails get to your inbox, 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationship with LivingSocial, If you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Monday, November 14, 2011 11:15 AM 

Gore, Travis <stgore@email.unc.edu> 
Black Friday: Get Early Deals 

Your Amazon,corn i~ i~ Today’s Deals SeeAH Departments 

Countdown to 

It’s never too early for a good deal 

Black Friday Deals Are Here°°°Ear[y ~ See more 

The Kindle family, from 

only $79 

AmazonWireless: 
Upgrade your phone 

starting at $0.01 

Up to 50% off in Movies 
&TV 

Up to 40% off the best 

books of the year 

3~ ~ IL¸¸¸ ~ i~ M iii¸¸¸i 

Holiday deals in the 

Music Gift Store 

Up to 50% off outerwear 

and accessories 

40-Inch LCD HDTV for 

under $350 

One day only: LEGO 

Lightning Deals 

Kodak PlaySport ZX5 Four-star video games Up to 20% off MP3 100 Kindle books for 
camera bundle for under for under $20 players and speakers $3.99 or less 



$140 

20% off $60 orders of 
select slipper styles 

Up to 50% off drills Save 25% on select 

Playtex infant feeding 

sets 

$50 off a HP Pavilion 
DV6-6116NR 

Get four kitchen items for 

the price of three 

$5 off select magazine 

subscriptions 

Up to 30% off turkey 

fryers and outdoor 

cookers 

Decorate, bake, 

celebrate, and create at 
the Christmas Corner 

Woot.com: Dyson All 

Floors Vacuum for $179 

AmazonLocal: Up to 75% 

off restaurants, spas, and 

more in your city. 

MyHabit.com: 15% off 

orders of up to $1,000 at 

our new private-sale 

fashion site 

endless.corn: 25% off 

$100 orders on select 
shoe styles 

Sa, ve         < 

Get Black Friday deals on 

your mobile device 

Amazon Payments: 

Browse deals from over 

25 participating stores 

Up to 50% off premium 

Android apps 

Gold Box: New deals 

every day 

Your holidays iust got better 
L%’:~t <’~t fb -’- ............. " t ....... -" 



Find Great Deals on Millions of items Storewide 

Books ~ Electronics ~ Toys & Games 

Movies & TV ~ Video Games ~ Baby 
Kindle ~ Cell Phones & Accessories ~ Clothing 

Kindle Touch ~ Computers & Software ~ Shoes 
Kindle Fire ~ Sports & Outdoors ~ Jewelry & Watches 
Instant Video ~ Automotive > Beauty 

Music ~ Industrial & Scientific ~ Magazines 
MP3 Downloads ? Prime ? Gold Box 

Kitchen & Dining 

Office & School Supplies 

Home Improvement 

Grocery 

Patio, Lawn & Garden 

Health & Personal Care 

Gourmet Food 

? Gift Cards 

We hope you found this message to be useful. However ifyoud rather not receive future e-mails of this sort from 
Amazon.corn, please opt-out here. 

Please note that product prces and ava lab I ty are subject to change. Prces and ava lab Ity were accurate at the tme this 
newsletter was sent; however~ they may dffer from those you see when you visit Amazon.corn 

© 2022 Amazon com Inc or its affiliates. All rights reserved Amazon Amazoncom the Amazon com logo and 1 Click are 

rag stared trademarks of Amazon.corn, ]:nc. or its affiliates Amazon.corn, 4:t0 Terry Avenue N.~ Seattle~ WA 98:~.09-5210. 

Reference: 21737710 

Please note that this message was sent to the followng e mail address: stgore@emal.unc.edu 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Monday, November 14, 2011 11:22 AM 

campus solutions staff users <cccs_staffusers@listserv.unc.edu> 

[cccs_staffusers] ConnectCarolina Outage Notice -- Nov. 16, 5pm to 8pm 

CONNECTCAROLINA MAINTENANCE OUTAGE NOTICE - November 16, 2011 
ConnectCarolina will have a planned maintenance outage on Wednesday, Nov. 16, 2011 starting at 5:00pm and ending 

around 8:00pm. ConnectCarolina will be unavailable during this time frame. In addition, applications using Person 

Services may experience limited and/or no functionality during this outage (see list below). 

Timeframe: 
Starting: 5:00 p.m., Wednesday, 11/16/2011 

Ending: approximately 8:00 p.m., Wednesday, 11/16/2011 

Description: 
CONNECTCAROLINA MAINTENANCE OUTAGE NOTICE - November 16, 2011 

ConnectCarolina will have a planned maintenance outage on Wednesday, Nov. 16, 2011starting at 5:00pm and ending 

around 8:00pm. ConnectCarolina will be unavailable during this time frame. 

In addition, the following functions may experience limited and/or no functionality due to their use of Person Services 

which is impacted by this outage: 

¯ UNC Directory (Iookups available, but not updates) 

¯ On-line Application (Undergrad, Nursing, MAC, Part-time Studies, etc.) 

¯ UNC Guest ID creations 

¯ TouchNet (Online Application only) 

¯ Affiliate 

¯ InDEPTh 

¯ Check Request 

¯ Web Travel 

¯ Web Vendor 

¯ Friday Center Applications (CPPSReg, PDEPReg, CEU, FCCPS) 

¯ UNCAII 

¯ EPAWeb (New Hire Actions Only) 

¯ Applicant Web (Employees cannot update their PID under their Applicant Profile) 

¯ HRIS 

¯ FACS II Administration 

¯ Onyen Services 

¯ PID Create 

¯ PID Inquiry 

¯ Hospital Viewer 

We appreciate your cooperation and support as we continue to make ConnectCarolina more efficient for our users. 

Who is affected?: 
Everyone 

Questions/Problems: 
Help Desk: 919-962-HELP or help.unc.edu 



Latest Updates: 

http ://co n n ectca roli n a. u n c. ed u/s u p po rt/syste m -statu s/syste m-statu s. html 

Debra Belier 

Information Communication Specialist 

ConnectCarolina 

EA, ITS 
University of North Carolina at Chapel Hill 

211 Manning Drive 

Chapel Hill, NC 27599 

PH: 919-843-0477 

Email: debra_beller@unc.edu 

Web: http://connectcarolina.u nc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, November 14, 2011 3:54 PM 

Gore, Travis <stgore@email.unc.edu> 

Outer Banks for 2 Nights 

Love on the Outer Banks 
Oasis Suites Hotel ¯ Nags Head, NC 

No need to head to 34th and Vine to snag a bottle of Love Potion #9. 

This week’s Escape to Oasis Suites Hotel, on North Carolina’s Outer 

Banks, is all you’ll need to stir up some romance. 

This week, you’re off for a two-night stay in a waterfront suite 

($563)... read more 

Escape Kit 
° A Two-Night Stay for Two in a Waterfront Suite 

° Two Whte Amer can Hotel S gnature Terry Robes 

° One-Hour, In-Suite Couples Swed sh Massage 

° Chocolate-Covered Strawberries Silk Rose Petals on Bed and In- 

Room Candies 

° Bath Salts for Two 

° One BoRe of Champagne 

view deal 

Get yours free! 
Buy, share and f 3 friends buy, 

yours is free 

Find out more >> 



Maya All Your Christmases Be Bdght 
Find out more ~> 

High Country H deaway + 
Wine 

Blue Rdge Mountain Estate 

Learn rao~e 

Prvate Charleston Harbor 
Yacht 

Learn more >> Learn more >> 

See all escapes >> 

Have a question7 Visit our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Frangais), 

Phase add deals@livingsocial,com to your address book or safe sender list so our emails get to your inbox~ 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with LivingSoeiaL If you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, November 14, 2011 4:56 PM 

Gore, Travis <stgore@email.unc.edu> 

4 Nights in Bermuda 

Pampered Upon Pink Sands 
Cambridge Beaches Resort & Spa o Sandys, Bermuda 

Live the lifestyle of the rich and famous with this week’s Escape to 
Cambridge Beaches Resort & Spa in breathtaking Bermuda. Nestled 

on the western end of the island, this slice of paradise will give you a 

taste of champagne wishes and caviar dreams--without the 

exorbitant price tag. 

Treasure a... read more 

Escape Kit 
° A FouFNight Stay for Two in a Deluxe Watero,View Room from 
December 2011 to February 2012 ($1,104) or March to Aprl 2012 

Free Upgrade for Frst 50 Purchasers to a Deluxe Prem um Room 

from December 2011 to February 2012 

° Or a Four-Night Stay for Two in a Deluxe Premium Room from 
December 2011 to February 2012 ($1 260) or March to April 2012 

($1 820) 

Original price: 

view deal 

Get yours free! 
Buy, share and if 3 fr ends buy, 

yours is free 

Find out more >> 



Haute Holiday in Spain 
Find out more >~ 

Midtown Boutique Hotel 

Learn more ~ 

Jersey Shore Bout que Hotel 

beam more >> 

Delaware River Valley B&B 

Learn more >~ 

See all escapes >> 

Have question? ws~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais), a 

Phase add deab@livingsocial,com to your address book or safe sender list so our emails get to your inbox, 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, November 15,2011 5:42 AM 

Gore, Travis <stgore@email.unc.edu> 

$50 for $100 of Landscape Design 

YOUR DAILY DEAL 

$100 to Spend on Landscape 
Design + Plants 
C~ty G~°de~ Desfg~ 

view den 

tn addition to great barbecue one of the biggest perks of 

living in the Tdangie is enjoying great yards year<ound, 

Todays den from City Garden Design is here to hetp spruce 

up your space Pay $50 and you’tt get $100 to spend on 

landscape design and plants this fall and 

more deals near you 
nationN families 

Three Nones of LiWe 
Passpo~s Packages 

Find out more >> 

raleigh families 

Oneoyear Subscrip~on, 
Poster, and S~ckers 

Find out more >> 

raleigh families 

Five Open Bounce 

Find out more >> 

durham ] chapel hill 

FaciN + Nani/Pedi 

Find out more ~ 



durham / chapel hill 

AIloNaturaJ House 
Cleaning 

Find out more >> 

durham i chapel hill families 

Hour-Long On-Location 
Photo Session and 
images 

Find out more >> 

raleigh 

One Tee~oWhitening Kit 
($2g) or Pen ($s) 
Find out more >> 

raleigh 

$S 5 Toward a Care 
Package for US Troops + 

Find out more >> 

raleigh 

$40 to Spend on Custom 
HoJiday Cards and More 

Find out more >> 

raleigh 

Hardcover Photobook 
wi~ Shipping 

Find out more >> 

365 things to do 

#408 
Best place to prepare for Turkey Day? 
See our pick >> 

love what you do 
We’re hiring everywhere. Check 
out our jobs page 

dea~s oH the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a ques~lO[l~ Vsit our support po~tal or call us: 877=521=4191 (US!CA), 877=498o0128 (Fran~ais). 

Please add deals@liv ngsoc aLcom to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, November 15, 2011 5:52 AM 

Gore, Travis <stgore@email.unc.edu> 

Facial + Mani/Pedi 

YOUR DAILY DEAL 

¢f¢ I! 

view deaJ 

Fairy tales teach that beauty is in the eye of the beholder but 

that’s not an invitation to skip out on your own upkeep once 

you’ve snagged that handsome prince. With today’s deal from 

E... A Natural Skincare Studio, drop $45 for an express facial 

and back faciat (regularly $95)... 

Find out more >> 
1 Deal Location 

711 Iredell Street 
Suite G3A 
Durham, NC 27713 

more deals near you 
durham i ohape~ hill families 

HouroLong OnoLoca~on 
Photo Session and 
Images 

Find out more >> 

durham i chapel hill 

AHoNatural House 

Find out more >> 

ra~eigh 

$100 to Spend on 

Landscape Design + 
PJants 

raleigh families 

Five Open Bounce 
Passes 

Find out more >> 



Find out more >> 

raleigh families 

One-Year Subscription, 

Poster~ and Stickers 

Find out more >> 

nationaJ families 

Three Months of LitHe 
Passpo~ Packages 

Find out more >> 

durha~ i chapel hill 

One Tee~oWhitening Kit 

($29) or Pen ($8) 

Find out more >> 

durham / chapeJ hill 

$15 Toward a Care 
Package for US Troops + 

Find out more >> 

durham I chape8 hill 

$40 to Spend on Custom 
Holiday Cards and More 

Find out more >> 

raJeigh 

Hardcover Photobook 
wi~ Shipping 

Find out more >> 

365 things to do 

#190 
Best o[d4ashioned convenience store? 

See our pick >> 

love what you do 
We’re hiring everywhere, Check 
out ourjobs page! 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t ou, support po~al or call us: 877o521o4191 (USICA), 877o498o0128 (Fran£ais). 

Please add deals@livingsocial corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon. com> 
Tuesday, November 15,2011 9:47 AM 

Gore, Travis <stgore@email.unc.edu> 
Kindle Fire: Now Shipping 

Kindle Store Amazon°corn 

kindle 

Web movies apps and ~ore ~oommo,o 

a free    of Amazon Prime: 
Stae~:t~mvve{:     and TV sho~,,s~ boTov ~ Knd(~ book and 

x 
8 gel Fiee Eso Day Shippiqg on nq I one:, of items 

Discover More of Kindle 

> Kindle 

Kindle Touch 

> Kindle Touch 3G 

> Kindle Keyboard 

Kindle Keyboard 3G 

> 

> Kindle Store 
> Kindle Books 
> Kindle Accessories 

> Kindle for PC 
y Kindle for P1ac 

> 

> Kindte for Android 

> Kindle for Windows Phone 7 

> Kindle for BlackBerry 

> Hanage Your Kindle 

> Kindle on Facebook 

> 



Kindle DX Kindle for iPhone Kindle on Twitter 

Kindle Fire ~ Kindle for iPad ~ Kindle Community 

We hope you found thsmessageto be useful However, fyou’d rather not receive future e-mails ofthssort 
from Amazomcom, please opt out here. 

Please note that product prces and availabil ty are subject to change, Prices and evailabil ty were accurate at 
the t me th s newsletter was sent; however they may differ from those you see when youvstAmazomcom, 

© 2011Amazoncom Inc, or tsaflates All rights reserved Amazon Amazoncom theAmazomcom logo 

and Z-Clickare registered trademarks of Amazon,corn, Inc or tsaffiliates, Amazomcom~ 410 Terry Avenue 

[/. Seattle, WA 98109-5210. Reference: 21789440 

Please note that this message was sent to the following e-mail address: stgore@email,unc,edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Adventures <deals@livingsocial.com> 

Tuesday, November 15,2011 12:11 PM 

Gore, Travis <stgore@email.unc.edu> 

Shotguns, Pistols + Beer 

Shotguns° Pistols + Beer 
LivingSocial Adventures o Raleigh, NC 

Gunslingers of the Old West made a competitive sport of slingin’ a 

pistol while swiggin’ a brew. Take a pull on the dusty traditions of the 

past with this Adventure: an evening of indoor shootin’ and drinkin’. 

We’ll tether our horses outside of Eagle 1 Supply where our fellow 

cowboys.., read more 

Adventure Kit 
° ntroductory Shooting and Safety Class 

° 40 Rounds on a 9mm Handgun 

° 10 Rounds on a 12-Gauge Shotgun 

Sx Beer Tast ngs 

Limited°time 
introductory price 

ReguJar price: Cq@O 

view deaJ 



° One Pint of Favorite Beer 

° Plate of Three Appet zer Tastings 

° Adventures Staff to Guide You 

Get yours free! 
Buy share and if 3 friends buy 

yours is free. 

Find out more >> 

Horseback Riding + Wine view deal 

LivingSocial Adventures ¯ Raleigh NC 

See all adventures >> 

Have a ques~lorlf Visit our support portal or call us: 877-521-4191 (US/CA), 877-498-0128 (Fran~ais)~ Please add 

deals@livingsocia .cam to your address book or safe sender list so our emails get to your inbox. TMs message was sent by 

LivingSocial, 1445 New York Ave NW, Suite 200, WasMngton, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 

communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

Chapel Hill University Inn <Chapel Hill University Inn@mail.vresp.com> 

Tuesday, November 15,2011 2:34 PM 

Gore, Travis <stgore@email.unc.edu> 

UNC Employee’s Holiday Rate Special 

Click to view this email in e browser 

CHAPEL HILL VERS[TY 

Have Friends or Family coming to town for the Holidays? 

Take the stress off and have them stay with us!! 

Book a room between 

NOVEMBER 18th to JANUARY 1st 

for only $59.00 per night 

Call 1-888-452-5765 
today to book your reservation. 

Ask for the 

"UNC Employee Friends & Family" rate. 

Or to book online, click HE~.* 



CHAPEL HILL UNIVERSITY INN 
1301 N. Fordham Blvd. (15/501 at Eastgate) Chapel Hill, NC 27514 

www.chapelhillu niversityin n.com 

If you no longer wish to receive these emails, please reply to this message with "Unsubscribe" in the subject line or simply click on the following link: 
Unsubscdbe 

Chapel Hill University Inn 

1301 N. Fordham Blvd. 
Chapel Hill, NC 27514 
USA 

Read the VerticalResponse marketing policy. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, November 16, 2011 5:45 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Pita Pit 

YOUR DAILY DEAL 

ral 

$10 to Spend on Sandwiches 
and More 
tX~a JXt 

view dea~ 

Forget being on a roll; today’s scrumptious deal from Pita Pit 

flips the script on same-old sandwich options. Pay $5 and 

you’ll get $10 to spend on food and nomalcoholic drink at this 

local favorite on Hittsborough Street. Offering up both white 

and whob-wheat pita choices, you’re free to build... 

Find out more >> 
1 Deal Location 

2908 Hillsborough Street 
Raleigh, NC, 27607 

more deals near you 
national families 

Three Months of LitHe 
Passpo~s Packages 

Find out more >> 

raJeigh families 

One-Year Subscription, 
Pester, and Stickers 

Find out more >> 



raleigh families 

Five Open Bounce 

Find out more >> 

raleigh 

$1 O0 to Spend on 
Landscape Design + 
PJants 

Find out more >> 

durham / chapel hill 

Facial + Mani/Pedi 

Find out more ~ 

Find out more ~> 

durham / chape~ hill families 

Hour-Long On-Location 
Photo Session and 
images 

Find out more ;> 

raleigh 

One Tee~oWhitening Kit 

($29} or Pen ($8} 

Find out more >> 

raleigh 

SS 5 Toward a Care 
Package for US Troops + 
FJag 

Find out more >> 

durham I chapel hill 

$50 to Spend on Pajamas 

Find out more >> 

raleigh 

$40 to Spend on Custom 
Holiday Cards and More 

Find out more >> 

raleigh 

Hardcover Photobook 
with Shipping 

Find out more >> 

365 things to do 

Best foodie tour? 
#409 

See our pick >> 

~ove what you do dea~s on the 9o 



We’re hiring everywhere, Check 
out our]obs page! 

Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~a~ or oaU us: 877-521-4191 (US/CA), 877-498o0128 (Fran~ais)~ 

Please add deals@livingsocial.com to your address book or safe sender list so our emaiJs get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationsMp with LivingSocial. If you no Jonger wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, November 16, 2011 6:01 AM 

Gore, Travis <stgore@email.unc.edu> 

$25 for $50 of Pajamas 

YOUR DAILY DEAL 

a /c 

$50 to Spend on Pajamas 

view den 

it’s matchmaking season. No, were not tatking Valentine’s 

Day. We’re talking the hotidays - that time of year to search 

for the pe£ect gift to make its recipient squeat, "This 

completes me." Curt up with a deat that fits: Get $50 to spend 

on pajamas for $25 from PajamaGram Browse._ 

Find out more >> 

more deals near you 
durham f chape~ hill 

$40 to Spend on Custom 
Holiday Cards and Note 

Find out more >> 

durham I chapeJ hill 

$15 Toward a Care 
Package for US Troops + 
Flag 

Find out more >> 

durham / chape~ hill 

One TeemoWhitening Kit 
{$29} or Pen {$8} 

Find out more >> 

raJeigh 

$10 to Spend on 

Sandwiches and Note 

Find out more >> 

raleigh raJeigh families 



$100 to Spend on 
Landscape Design + 
PJants 

Find out more >> 

One-Year Subscription, 

Poster, and S~ckers 

Find out more >> 

raleigh families 

Five Open Bounce 

Passes 

Find out more >> 

nationaJ families 

Three Months of LitHe 
Passpo~ Packages 

Find out more >~ 

Find out more :~> 

durham I chapeJ hill families 

HouroLong OnoLocation 

Photo Session and 

Find out more >> 

durham i chape8 hill 

Facial + Mani/Pedi 

Find out more >> 

raJeigh 

Hardcover Photobook 
wi~ Shipping 

Find out more >> 

365 things to do 

#191 
Best Carrboro gastropub? 

See ou~ pick >’> 

love what you do 
We’re hiring everywhere, Check 
out our jobs page! 

deaJs on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? v~s~t ou, support po£al or call us: 877o521o4191 (US/CA), 877o498o0128 (Frangais). 

Please add deals@livingsocial cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

Alert Carolina <no_reply@unc.edu> 

Wednesday, November 16, 2011 4:41 PM 

Gore, Travis <stgore@email.unc.edu> 

Timely Warning: Orange County under tornado watch 

Dear Students, Faculty and Staff: 

The National Weather Services has issued a TORNADO WATCH IN ORANGE COUNTY. 

That means conditions are favorable for tornadoes and severe thunderstorms in and close to the watch area. The weather service says 
people in these areas should be on the lookout for threatening weather conditions and listen for later statements and possible warnings. 

Remain alert for approaching storms. 

The weather service updates this information regularly, so be sure to check the National Weather Service website listing the current 
status of watches, warnings or advisories for Orange County at ~:iTalerts.weather.                    ?x=NCC 135. 

The University will not send additional text, email or other notifications to the campus community about a tornado watch since the 
status of those often change frequently during a weather event. If a new weather pattern enters the area that prompts a fresh watch 
after a 24-hour period, the University plans to reissue the watch notice as part of ongoing monitoring efforts for potential serious 
weather conditions. 

ff Orange County is placed under a tornado warning, the University will activate the sirens for a significant emergency or immediate 
health or safety threat, send a text message to registered cell phones and start other notifications including campus email. 

ABOUT THIS EMAIL: Campus-wide email is not an instant source of information as part of the University’s timely warning 
notification process. Text messages sent to registered cell phone users are the fastest way for the University to notify you. That’s why 
email messages like this one will always include a timestamp to indicate when the message was sent. The University’s Emergency 
Notification System is activated using a strategy that is based on redundancy, using multiple methods to communicate. The best, most 
up-to-date source of information will always be the Alert Carolina website, ~:i!aler~tcarolina.unc.ed~. 

Sponsored by the UNC Department of Public Safety 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, November 17, 2011 6:05 AM 

Gore, Travis <stgore@email.unc.edu> 

$30 for $60 of Spa Services 

YOUR DAILY DEAL 

$60 to Spend on Spa Services 
Stell~o 5~k~n Ser~iees 

view deaJ 

You’re one tough cookie but sometimes the daily grind can 

make you feet like you’re crumbling, Let Stellar Spa Services 

put you back together again with today deal Pay $30 and 

you’ll get $60 to spend on spa senJices like massages 

mani/pedis body, wraps and more; pay, $45 for a ¯ 

1 Deal Location 
7417 Knightdale Boulevard 
Suite 108 
Knightdale NO 27545 

more deals near you 
raleigh 

90oMinute Massage + 

Find out more. 

raleigh 

$i go to Spend on 
Landscape Design + 

Find out more >> 

raleigh families 

One-Year Subscription, 
Poster, and S~ckers 

Find out more. 

raleigh 

$10 to Spend on 
Sandwiches and More 

Find out more. 



rNeigh families 

Face-Painting Pa~y for 
up to 25 

Find out more >~ 

raJeigh 

Prestige ($11) or The 
Works Car Wash ($14) 

Find out more >> 

raleigh 

$30 to Spend on Food 
and NonoAIcoholic Drinks 

Find out more >> 

raleigh families 

Five Open Bounce 

Find out more >> 

raleigh 

Prep Work and Two 
Coa~ of Paint for Any 

durham / chape~ hi[[ 

Facial + Nan[/Ped[ 

Find out more ~ 

Find out more >> 

durham / chape~ hill 

$25 to Spend on Duke 
Apparel and Accessories 

Find out more >> 

durham i chape~ hill families 

HouroLong OnoLocation 
Photo Session and 
images 

Find out more >> 

raleigh 

$15 Toward a Care 
Package for US Troops + 
Flag 

Find out more >> 

raleigh 

$40 to Spend on Custom 
HoJiday Cards and Note 

Find out more >> 

raleigh 

One Tee~oWhitening Kit 
($29) or Pen ($8) 

Find out more >> 

durham i chape~ hill 

$50 to Spend on Pajamas 

Find out more >> 



365 things to do 

Best noodle bar? 
#410 

See our pick >’,~ 

~ove what you do 
We’re hiring ever~,/here. Check 
out our jobs page! 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? v~s~t our support portal or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais). 

Phase add deals@i v ngsocial corn to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, November 17, 2011 6:29 AM 

Gore, Travis <stgore@email.unc.edu> 

$10 for $25 of Duke Apparel and Accessories 

$25 to Spend on Duke Apparel 
and Accessories 

view den 

The devil may wear Prada, but the Btue Devils dress in any 

piece of blue and white attire they can get their hands on. If 

you’re in need of gear that’It flaunt your fandom this season, 

grab today’s den from The Duck Shop: Pay $10 and get $25 

to spend._ 

Find out more >> 
1 Deal Location 

703 B Ninth Street 
Durham NC, 27705 

more deals near you 
durham i chapel hill 

FaeiN + Nani/Pedi 

Find out more >> 

durham i chapel hill families 

Hour-Long OnoLoeation 
Photo Session and 
images 

Find out more >> 

rNeigh 

$60 to Spend on Spa 

raleigh 

$10 to Spend on 

Sandwiches and Note 



Find out more ~ 

raleigh families 

Faceopainting Pa~y for 
up to 25 

Find out more >~ 

raleigh 

Presage ($11) or The 

Works Car Wash ($14) 

Find out more ;> 

raleigh 

$1 O0 to Spend on 
Landscape Design + 

Plants 

Find out more >> 

raleigh families 

Five Open Bounce 
Passes 

Find out more >> 

durham / ohape~ hill 

$15 Toward a Care 
Package for US Troops + 

Find out more >> 

durham / chapel hill 

$40 to Spend on Custom 
Holiday Cards and More 

Find out more >> 

Find out more >> 

raJeigh families 

Oneoyear Subscription, 

Poster, and Stickers 

Find out more >> 

raleigh 

$30 to Spend on Food 

and NonoAicohoJic Drinks 

Find out more >> 

raleigh 

Prep Work and Two 
Coal of Paint for Any 
Room 

Find out more >> 

raleigh 

90oMinute Massage + 
Wine 

Find out more >> 

durham i chape~ hill 

One Teeth°Whitening Kit 
($29) or Pen ($8) 

Find out more >> 

durham I chape~ bin 

$50 to Spend on Pajamas 

Find out more >> 



365 things to do 

#191 
Best Carrboro 9astropub? 

See our pick >> 

~ove what you do 
We’re hirin9 ever~,/here Check 
out our jobs page! 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support pa~ta~ or ca, us: 877-521-4191 (US/CA), 877-498-0128 (Fran~ais). 

Please add deals@i v ngsocial cam to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial, if you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, November 17, 2011 12:28 PM 

Gore, Travis <stgore@email.unc.edu> 

4 of Raleigh’s Best Deals - Available Again for a Limited Time 

YOUR DAILY DEAL 

$30 to Spend on Food and 
Non-Alcoholic Drinks 
N~db ~ "Yh~.~ Pig 

view deal 

Any platinum-selling diva knows its not 

enough to simply sound great -- one has 

to look the pa£ as weI Lucky todays 

dea from Tanas Hat Des gns and Spa 

15     iow oo, 

With so many options Tdangb diners 

have become hard to repress Dnner n a 

barn? Done t Brunch n a train car? 



provdes sweet harmony Pay $60 and 

youll get a 90-m nute full-body massage 

(your choice of Swedish pregnancy 

energy therapy refiexoogy or,,, 

3 Deal Locations 
10940 Raven Ridge 
Road #112 Rateigh 
NC, 27614 

and I more locations 

105 Baines 
Cou~ Cary 
NC 27511 

Pease But dnng n a re-imag ned Pggly 

Wiggly? Now thats whats up Impress a 

friend with todays deal from Nolo at The 

Pig. For $15 score $30 woRh . 

find out more >~ 

1 Deal Location 

2014 Fairview Road 
Raleigh NC 27608 

Prestige ($11) or The Works 
Car Wash ($14) 

Prep Work and Two Coats of 
Paint for Any Room 

11 view dea~ 

Ever the busy beaver you’ve sped 

through 2011 at light speed -- and odds 

are you’ve accumulated some dust and 

diR along the way, Get your ride looking 

right for 2012 wth today’s deal from 

CarD na CarVVash & Detal n Carrboro: a 

Prest ge car wash for $11 (regular y 

You’re ready to hunker down for 

hibernation with your sweatpants blankie 

and TV remote but those winter whte 

walls surrounding you cant help but chill 

you to the bone. Heat up your home d6cor 

bytumng to the pantng pros at Chapel 

HI Pantng: Drop $89 and get prep 



find out more 

1 Deal Location 

414 East Main Street 
Carrboro, NC 27510 

more deals near you 
raleigh families 

Five Open Bounce 

Passes 

Find out more >> 

raleigh 

$100 to Spend on 
Landscape Design + 
Plan~ 

Find out more >> 

rNeigh famNes 

One-Year Subscription, 
Poster, and SNckers 

Find out more >> 

raleigh 

$10 to Spend on 

Sandwiches and More 

Find out more >> 

raleigh families 

FaceopNn~ng Pa4y for 
up to 25 

Find out more >> 

raSeigh 

$60 to Spend on Spa 

Find out more >> 

durham t chape~ hill families 

HouroLong OnoLocaNon 
Photo Session and 
images 

Find out more >> 

durham / chape~ hill 

FaciaJ + Nani/Pedi 

Find out more >> 

durham t chape~ hill 

$25 to Spend on Duke 
Apparel and Accessories 

Find out more >> 

raleigh 

$15 Toward a Care 
Package for US Troops + 
FJag 

Find out more >> 



raleigh 

One Tee~oWhitening Kit 
($29) or Pen ($8) 

Find out more >> 

raJeigh 

$40 to Spend on Custom 
Holiday Cards and More 

Find out more >> 

durham / chape8 hill 

$50 to Spend on Pajamas 

Find out more >> 

365 things to do 

Best noodme bar? 
#410 

See our pick ~ 

love what you do deals on ~e go 
Were hiring eveD~4/here, Check Download our iPhone or Android 
out our jobs page! app to get daity discounts on your 

phone 

Nave a question? ws~t our support po£al or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais), 

Please add deab@livingsocial,com to your address book or safe sender list so our emails get to your inbox, 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this emai[ because you have an existing relationship with LivingSocial, [f you no longer wish to receive marketing 

communications, you can unsubscribe, 



FFom: 

Sent: 

To: 

Subject: 

Banks, Matthew R <mbanks@email.unc.edu> 

Thursday, Janua~ 24, 2013 1:31 PM 

A Closed Mailing Li st tbr EPA Non- Faculty (Emp Forum Divi si on 1 ) <forum - div 1 @li skserv, unc .edu> 

[fi~mm- div 1 ] Employee Forum Update 

It’s time to update you once again on happenings involving the Employee Forum. 

First, I should note that the Chancellor’s survey on University goal-setting, leadership, communications and decision-making is still open until Monday, January 28. 

Please take the estimated 10-15 minutes to fill out the survey; it will make the University a better place in which to work. The survey is located at 

https:iiwww.surveymon key.com/siMZ69 F9S 

Secondly, I should note that the Employee Forum delegate elections are coming very soon. We will initiate electronic voting for the first time in the Forum’s 20- 

year history this year, thanks to the work of Forum Delegate Charles Streeter. 

If you are interested in running for Forum delegate please write the Forum at forum office@unc.edu 

Thirdly, please take a moment to check out the Forum’s new and fully functional website, which went on-line in December. Forum Delegates Charles Streeter and 

Katie Turner were instrumental in getting the new website up and active. The website is at http:iiforum.unc.edu 

Finally, please be on the lookout for the Forum’s Community Award and Peer Recognition Award nominations. These nominations will also be handled 

electronically. 

Jackie Overton, Chair 

UNC-Chapel Hill Employee Forum 



From: 

Sent: 

To: 

Subject: 

Attach: 

PREX1 @mvs.adp.UNC.EDU on behalf of 
PAYROLLNOTIFY@UNC.EDU 

Thursday, January 31, 2013 8:18 AM 

Overstreet, Tia <overslre@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

MEMO.pdf 

Today is a payday for the Monthly Payroll To access your pay reformation, go to 
http://flnance unc.edu/universitv-controller/pavroll-services/welcome.html 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information [’or today’s payrolh 

Please note that your leave information is now being provided to you in the upper 
right hand corner of the stub. These amounts are your leave totals as of the end 
of the prior month 

Attached is a paycheck notice regarding Tax Information for 2013 

Thank you 

Payroll Services 
The Umversity of North Carolina at Chapel Hill 



FEDERAL TAX CHANGES FOR 2013 

FICA TAX WITHHOLDING CHANGE 

The FICA rate for calendar years 2010 and 2011 was 7.65% for the University and 5.65% for each 

employee. The rate was comprised of a Social Security tax withholding rate of 6.2% for the employer 

and 4.2% for the employee, and a Medicare tax withholding rate of 1.45% for both employer and 

employee. The Tax Relief, Unemployment Insurance Reauthorization, and Job Creation Act of 2010 

provided a two percentage point payroll tax cut for employees, reducing their Social Security tax 

withholding rate from 6.2% to 4.2% of wages paid. The reduced Social Security withholding will have no 

effect on the employee’s future Social Security benefits. 

The reduced Social Security tax rate is no longer available for employees beginning with calendar year 

2013. The change is effective for calendar year 2013 payrolls. In summary, the Social Security 

withholding tax rate will be 6.2% for both the University as emplover and for employees beginning in 

calendar year 2013. The social security wage base limit for 2013 is $113,700. There is no wage base 

limit for the Medicare tax. 

ADDITIONAL MEDICARE TAX WITHHOLDING 

Beginning in calendar year 2013, the University as employer must withhold a 0.9% Additional Medicare 

Tax from wages paid to an employee in excess of $200,000 in a calendar year. The Additional Medicare 

tax is only applicable to the employee. There is no employer share of the Additional Medicare Tax. All 

wages that are subject to Medicare tax are subject to Additional Medicare Tax withholding if paid in 

excess of the $200,000 withholding threshold. 

FEDERAL INCOME TAX WITHHOLDING 

On January 3, 2013 the Internal Revenue Service provided early release copies of the 2013 federal 

income tax withholding tables. These 2013 Percentage Method Tables for federal Income tax 

withholding have been implemented and will be used effective with Biweekly Payroll 14 to be paid on 

01/11/2013 and with the Monthly Payroll to be paid on 01/31/2013. Additional information on federal 

income tax withholding is available at http:!!www.irs.gov!pub!irs-pdf/n1036.pdf 

PAYROLL SERVICES 

payro!!@unc.edu 

962-0046 

Dated 01/03/2013 



From: 

Sent: 

To: 

Subject: 

GoDuke.com E-News <mail@neulionnetwork.com> 

Wednesday, February 6,2013 12:30 AM 

Overstreet, Tia <overstre@email.unc.edu> 

Watch 2013 National Signing Day Coverage: GoDuke.com All Access 

% 
© 2013 NeuLion. All rights reserved. To no longer 
receive these messages, please unsubscribe. 

E 



From: 

Sent: 

To: 

Subject: 

Pastor Dameian, MBA (via Twitter) <i-birefge~rznvy.hap.rqh-c585b@postmaster.mitter.com> 

Thursday, February 7, 2013 10:47 PM 

Overstreet, Tia <overstre@email.unc.edu> 

Pastor Dameian, MBA ~nt you an invitation 

!×i 

Pastor Dam÷ian, MBA has invited you to join 
Twitter! 



From: 

Sent: 

To: 

Subject: 

Jay Chaudhuri ~ay.chaudhuri@nctreasurer.com~ 

Tuesday, April 5, 2011 10:08 PM 

bridget.chisholm@bwcconsulfing.com; Broome, Lissa L <lbroome@email.unc.edu> 

Directors conf 

Lissa. Could you add bridget to your list when you announce the directors conf. Thanks. Jay 



Fl’om: 

Sent: 

To: 

Subject: 

Stroud, Suzanne (RALEIGH, NC) <suzannestroud@ml.com> 

Tuesday, April 12, 2011 12:32 PM 

Broome, Li ssa L <lbroome@emml.anc.edtr’~; klopiano@paxalex.us.com 

Introduction 

Lissa 

I met Kathy Lopiano through NACD. She is a CPA and has held numerous leadership positions. It would be beneficial for you both to meet. 

Suzanne 

Suzanne Stroud 

Director Facilitator 

Research Triangle Chapter NACD 

150 Fayetteville Street Suite 2000 

Raleigh NC 27601 

919 829 2017 

suzanne_stroud@ml.com 

www. rtc-nacd.org 

This message w/attachments (message) is intended solely for the use of the intended recipient(s) and may contain information that is privileged, confidentidt or 

proprietaly. If you are not an intended recipient, please notify the sender, and then please delete and destroy all copies and attachments, and be advised that any review 

or dissemination of; or the taking of any action in reliance on, the information contained in or attached to this message is prohibited. 

Unless specifically indicated, this message is not an offer to sell or a ,solicitation of any investment products or other financial product or seladce, an oflicia] confirmation 

of any transaction, or an official ,statement of Sender. Subject to applicable law, Sender may intercept, monitor, review and retain e-communications (EC) lraveling 

through its networks/~’stems and may pl~oduce any’ snch EC to regulators, law enforcement, in litigation and as required by law. 

The laws of the country of each sender/recipient may impact the handling of EC, and EC may be archived, supervised and produced in countries other than the count~ 

in which you are located. This message cmmot be guaranteed to be secure or free of errors or viruses. 

RefErences to "Sender" are retErences to any subsidiaD’ of Bank of America Corporation. Securities and Insurance Products: * Are Not FDIC Insured * Are Not 
Bank Guaranteed * May" Lose Value * Are Not a Bank Deposit * Are Not a Condition to Any Banking Service or Activity * Are Not Insured by Any Federal 

Government Agency. Attachinents that axe part of this EC may have additiondl important disclosures and disclaimers, which you should read. This message is subject 

to terms available at the following link: 

http://~,.bankofmnerica.con’~/emaildisclaimer. By messaging with Sender you consent to the foregoing. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Broome, Lissa L <lbroome@email.tmc.edtr~ 

Tuesday, April 12, 2011 4:06 PM 

Ctr tbr Banking and Finance -~directordiversityplu@listserv.unc.edu-~ 

[directordiversityplus] Corporate Board Diversity Program -- June 1 -- Chapel Hill 

broadeningcorporatedivelsityapplication2011 .doc 

Friends - 

On June 1, 2011, the University of North Carolina School of Law’s Director Diversity Initiative will hold its sixth annual program, "Broadening Corporate Board 

Diversity: Earning a Board Seat" at the Rizzo Center in Chapel Hill. This one-day program is designed for potential corporate board members who would add 

diversity, including gender, racial, and ethnic diversity. The goal of the program is to educate potential directors about board service, its rewards and liabilities, 

and how to get noticed for board service. Program registration is limited to twenty-five to provide attention to each participant in small group break-out sessions 

with our panelists whose experience ranges from Fortune 500 companies to start-ups. The application is attached/enclosed and can be returned by email to me. 

The most recent data released by the Alliance for Board Diversity indicated that only 17.06% of all board members of Fortune 100 companies were female, and only 

15.42% were minorities. During the same time period, for the fifty largest publicly traded companies headquartered in North Carolina, only 11.2% of board 

members were women, and only 6% were minorities, although those numbers were up slightly in 2009 to 12.2% for females and 7.1% for minorities. The answer 

often given by boards when asked about their the lack of diversity is that they cannot find qualified candidates. Our program is designed to identify and train 

qualified women and minority board director candidates and help fill the pipeline. In addition, the Director Diversity Initiative maintains a computerized database 

of diverse board aspirants, including those who have been through this training program, that is used to provide names to companies interested in an inclusive 

search for director nominees. 

Please consider applying for this program and forwarding this invitation to your friends and colleagues who might benefit. More information is available from the 

program’s director, Lissa Broome (919-962-7066; Ibroome@email.unc.edu). More information about the Director Diversity Initiative is available at 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!!www.law.unc.edu!centers!banking 

i xi http:llw~’~’/law.unc.edulimageslnewslmedialbankingfinance 
web 542.jp9 



Application Instructions 

Broadening Corporate Board Diversity: Earning aboard Seat 
Wednesday, June 1, 2011 

Rizzo Conference Center, Chapel Hill, NC 
Sponsored by the UNC School of Law Director Diversity Initiative 

1. Please fill out the application form on the next page. For each question, write a one to 
two paragraph response. 

. 

Please attach a current resume that includes: 
¯ Current job title and responsibilities 
¯ Significant prior employment 
¯ Educational background (college and graduate degrees and institutions) 
¯ Current or former service on boards of directors, including community and 

nonprofit organizations 
Other community inw~lvement 

To submit your application, e-mail file completed application page and your resume as attachments 
to I,issa Broome, Director of Center for Banking and Finance at (lbroome@email.unc.edu. For 
questions, please call Professor Broome at (919) 962-7066. 

Applicants that submit their materials by May 11 will be: notified by May 16 if their application has 
been accepted for enrollment. Those who submit their materials after May 12 will be notified of 
acceptance by May 23. 

Upon notification of enrollment, the registration fee of $275 must be paid to UNC School of Law 
to reserve your space. Please mail checks to: 

Professor Lissa L. Broome 
UNC School of Law 
CB # 3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 



Broadening Corporate Board Diversity: Earning a Board Seat 

Wednesday, June 1, 2011 
Rizzo Conference Center 

Chapel Hill, NC 
Sponsored by the UNC School of Law Director Diversity Initiative 

Name: 

Firm/Company: 

Address: 

City, State: Zip: 

Daytime Phone: 

Email Address: 

Please state why you would like to attend this program. 

List the values you believe you would bring to a board. Include specific competencies (e.g., finance, 
marketing, human resources) and other qualities (e.g., judgment, creativi~T). 

If you are accepted for enrollment, the program registration fee is $275. Please note here if that 
amount is a hardship for you and why. We will notify you upon enrollment if you qualify for the 
reduced fee of $95. 



From: 

Sent: 

To: 

Subject: 

Marga Oortgiesen <moortgie@cato,com> 

Tuesday, April 12, 2011 4:15 PM 

Broome, Lis~ I <lbroome@emsJl unc edu> 

Re: [directordiversityphts] Corporate Board Diversity Program -- June 1 -- Chapel Hill 

Dear Lissa, 

This looks ve~z interesting and I would love to participate. Unfortunately, I have been traveling this year non-stop, including the first week of June, and I have not been able to participate in 
any of the board apprentise activities. As soon as my times becomes less hectic, I plan to get involved in these local activities. 

Good luck, Matga Oortgiesen 

..... "Broome, Lissa L" <lbroome@email unc edu> wrote: ..... 

To: "Ctr for Banking al"id Finance" <directordiversi~-plus@listsel~.unc.edu> 
From: "Broome, Lissa L" <lbroome@email unc edu> 
Date: 04/12/2011 04:06PM 
Subject: [directordiversityplus] Corporate Board Diversity Program -- June 1 -- Chapel Hill 
....................... 

Friends - 

On June 1,2011, the University of North Carolina School of Law’s Director Diversity lnitiauve will hold its sixth annual program, "Broadening Corporate Board Diversity: Earning a Board 
Seat" at the Rizzo Center in Chapel tlill This one-day program is designed for potential corporate board members who would add diversi~’, including gender, racial, and ethnic diversity. ~llqe 
goal of the program is to educate potential directors about board servine, its rewards and liabilities, and how to get noticed for board service. Program registration is limited to twen~-five to 
provide attention to each participant in small group break-out sessions with our panelists whose experience ranges from Fortune 500 companies to start-ups The application is 
attached/enclosed and can be returned by email to me. 

’]?he most recent data released by the Alliance for Board Diversity indicated that only 1706% of all board members of Fortune 100 companies were female, and only 15.42% were minoriues 
During the same time period, for the fi:ffy largest publicly traded companies headquartered in North Carolina, only 11.2% of board members were women, and only 6% were minorities, 
although those numbers were up slightly in 2009 to 122% for females and 7.1% for minorities. The answer often given by boards when asked about their the lack of diversity is that the?" 
cannot find qualified candidates Our program is designed to identifiy and train qualified women and minority board director candidates and help fill the pipeline. In addition, the Director 
Diversity Initiative maintains a computerized database of diverse board aspirants, including those who have been through this training program, that is used to provide names to companies 
interested in an inclusive search Jk~r director nominees. 

Please consider applying lbr this program and forwarding this invitation to your friends and colleagues who might benefit More information is available from the program’s director, Lissa 
Broome (919-962-7066; lbroome@emaihunc.edu<mailto:lbroomeO~email unc edu>). More information about the Director Diversi~" Initiative is available at http://ddi.law unc.edu/default.aspx. 

Lissa 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
919.962.7066 
http://www, law.unc.edu/cent ers/batflcing 

[http://www.law.unc.edu/ima~es/news/mediaibankingfinance web 542.ipg] 

-- You are cmYently subscribed to directordiversityplus as: moortgie@cato.com. To unsubscribe 
click here: http:i/lists.unc.edu/u?id 24515417.59de58afea09c030acc9be0b696367f9&n T&I directordiversits@us&o 29005640 or send a blank ernail to leave-29005640- 
24515417.59de58afea09c030accgbe06696367f9@listserv.unc.edu. 
[attachrnent(s) "broadeningcorporatediversi~’application2011.doc" removed by Marga OortgieseniCRD/Cato] 



From: 

Sent: 

To: 

Subject: 

Fraser, James (DURHAM, NC) <james fraserl@ml.comv 

Wednesday, April 13, 2011 10:24 AM 

Broome, Li ssa I, <lbroome@email.unc.edu> 

RE: [directordiversityplus] Corporate Board DiversiU Program -- June I -- Chapel Hill 

Lissa, will You need me for a panelist for the day? h~n happy to do it. 

Jim 

From: Broame, Lissa L [mailto:lbroame@email.unc.edu] 
Sent: Tuesday, April 12, 2011 4:06 P! 
To." Ctr for Banking and Finance 
Subject: [directordiversityplus] Corporate Board Diversity Program -- 3une 1 -- Chapel Hill 

Friends - 

on June 1, 2011, the University of North Carolina School of Law’s Director Diversity Initiative will hold its sixth annual program, "Broadening Corporate Board 

Diversity: Earning a Board Seat" at the Rizzo Center in Chapel Hill. This one-day program is designed for potential corporate board members who would add 

diversity, including gender, racial, and ethnic diversity. The goal of the program is to educate potential directors about board service, its rewards and liabilities, 

and how to get noticed for board service. Program registration is limited to twenty-five to provide attention to each participant in small group break-out sessions 

with our panelists whose experience ranges from Fortune SO0 companies to start-ups. The application is attached/enclosed and can be returned by email to me. 

The most recent data released by the Alliance for Board Diversity indicated that only 17.06% of all board members of Fortune 100 companies were female, and only 

15.42% were minorities. During the same time period, for the fifty largest publicly traded companies headquartered in North Carolina, only 11.2% of board 

members were women, and only 6% were minorities, although those numbers were up slightly in 2009 to 12.2% for females and 7.1% for minorities. The answer 

often given by boards when asked about their the lack of diversity is that they cannot find qualified candidates. Our program is designed to identify and train 

qualified women and minority board director candidates and help fill the pipeline. In addition, the Director Diversity Initiative maintains a computerized database 

of diverse board aspirants, including those who have been through this training program, that is used to provide names to companies interested in an inclusive 

search for director nominees. 

Please consider applying for this program and forwarding this invitation to your friends and colleagues who might benefit. More information is available from the 

program’s director, Lissa Broome (919-962-7066; Ibroome@email.unc.edu). More information about the Director Diversity Initiative is available at 

http:/iddi.law.unc.edu/default.a spx. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!!www.law.unc.edu!centers!banking 

i xi http:llw~vlaw.unc.edulimageslnewslmedialbankingfinance 
web 542.jp9 

This message w/attachments (message) is intended solely for the use of the intended recipient(s) and may contain infonnation that is privileged, confidential or 
proprietary. If you are not an intended recipient, please notify the sendel; and then please delete and destroy all copies and attachments, and be advised that any review 

or dissemination o£ or the taking of any action in reliance on, the information contained in or attached to this message is prohibited. 

Unless specifically indicated, this message is not an offer to sell or a solicitation of any investment products or other financial product or service, an official confirmation 

of any transaction, or an official statement of Sender. Subject to applicable law-, Sender may intercepL monitor, review and retain e-communications (EC) traveling 

through its networks/systems and may produce any such EC to regulators, law enforcement, in litigation mid as reqnired by law. 

The laws of the country of each sender/recipient may impact the handling of EC, and EC may be archived, supervised and produced in countries other thma the country 

in which you are located. This message cannot be guaranteed to be secure or free of errors or viruses. 

References to "Sender" are references to may subsidiary of Bank of America Corporation. Securities and Insurance Products: * Are Not FDIC Insured * Are Not 

Bank Guaranteed * May Lose Value * Are Not a Bank Deposit * Are Not a Condition to Any Banking Service or ActiviU * Are Not Insured by Any Federal 

Government Agency. Attachments that axe part offllis EC may have additional important disclosures and disclaimers, M~ich you should read. This message is subject 

to terms available at the tbllomng link: 

http://www.bankofaxnerica.com/emaildisclaimer. By messaging with Sender you consent to the foregoing. 



From." 

Sent: 

To: 

Subject: 

Hughes, Jackie Ter~ <JATer~@wcsr.com> 

Wednesday, April 13, 2011 11:34 AM 

Broome, [ s~ I <lbroome@emaJl.unc.edu> 

Question regarding the Corporate Board Diversi~ Program 

Hi Lissa, 
We have met a couple of times. I currently Chair the NC Center for Women in Public Service. 

I am interested in applying for the June ist program, but wonder whether you are looking for a banking and finance specific background? I am a practicing attorney 

with a variety of case experience, but nothing specific to the banking industry. 

Thanks very much, 

Jackie Terry Hughes 
Jacqueline Terry Hughes 

Wornble Carlyle Sandridge and Rice, PLLC 

150 Fayetteville Street 

Suite 2100 

Raleigh, NC 27601 

Phone. (919) 755-2190 

Fax. (919) 484-2063 



From: 

Sent: 

To: 

Subject: 

Hughes, Jackie TerU <JATer~@wcsr.com> 

Wednesday, April 13, 2011 6:07 PM 

Broome, Lis~ I <lbroome@emaJ1 unc edu> 

RE: Question regarding the Corporate BoaJrd Diversity Program 

Hi Lissa, 
That is great to know. I will definitely plan on applyhsg. 

Yhallk y(_!u for the information, 

Jaclde 

From; Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent= Wednesday, April 13, 2011 2:45 PM 
To: Hughes, Jackie Terry 
Subject: RE: Question regarding the Corporate Board Diversity" Program 
Hi Jackie -The Broadening Corporate Board Diversity program does not have any particular focus on banking and finance~ We are interested in all public company 

board experiences. I’ve attacfu:_~d an appJicati.:_~n and I hop~-_~ you wilJ consider applying You may return the appJicati.:_~n t.:_~ rne by emaiL 

Thanks, 

Lissa 
l.issa L groome 

Wachovia Professor of Banking Law 

Director, Cenb:_~r for Banking and [:inanc~:_~ 

U NC School of Law 

CB#3380, Van Hecke-Wettach Half 
Chapel Hilt, NC 27599-3380 

9:[9.962.7056 

http://www.law.unc.eduicentersibanking 
...... 

s ~ s s 
i~i h ttp:,iv~ww.la w u nc. _,d u, ima ges/n ews, media/ha n kit;grin a nce 

web 542 jpc 

From: Hughes, JackJe Terry [maJlto:JATerry@wcsr.com] 
Sent" Wednesday, April 13, 2011 11:34 AM 
To" Broome, Lissa L 
Subject= Question regarding the Corporate Board Diversity Program 

Hi Lissa, 

We have met a couple of times. I currently Chair the NC Center for Women in Public Service. 
st I am interested in applying for the June 1 program, but wonder whether you are looking for a banking and finance specific background? I am a practicing attorney 

with a variety of case experience, but nothing specific to the banking industry. 

Thanks very much, 

Jackie Terry Hughes 
Jacqueline Terry Hughes 

Womble Carlyle Sandridge and Rice, PLLC 

150 Fayettevgle Street 

Suite 2!00 

Raleigh, NC 27601 

Phone: (919) 755-2190 

Fax: (919) 484-2063 

~d~ P)ease tonal,fief the em,)rom~,er;t r)efcr~ ~ Hr;tmq #ffs e.maJ~ 



From: 

Sent: 

To: 

Subject: 

Kathy Lopiano <klopiano@paralex.us.com> 

Wednesday, April 13, 2011 10:01 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: Introduction 

That sounds great. 1’11 see you them 

Kathy 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent-" Wednesday, April 13, 2011 6:15 PM 
To; ’klopiano@paralex.us.com’ 
Subject: RE: Introduction 

Kathy--How about Wednesday, May 4. at 11:45 at Nantucket Caf~ (at 1-40 and 54.)? 

l.issa 

tissa L Broome 

Wachovia Professor of Banking Law 

Director, Center t:or Banking and Finance 

UNC School of Law 

CB#3380 Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

_919.9(52.7065 

http:i!www.law.unc.edu/centers/banking 

i~i http:llwww lm~’ ur>:" edulhl~ageslnewshl~edkdbankingfir~nce 

web 542 jpg 

From: klopiano@paralex.us.com [mailto:kloNano@paralex.us.com] 
Sent; Wednesday, April 13, 2011 3:54 PM 
To" Broome, Lissa L; ’Stroud, Suzanne (RALEIGH, NC)’ 
Subject= Re: Introduction 
Lissa 

Thin,ks so much for sharing so much information, l would love to get connected with your eItbrks and to meet you in person. Un[brtunately the next two weeks are no 

good for me. 

Can you meet tbr lunch the week of April 2? I could do .on Tues or Wed that week. 

Kind regards 

Kathy 

Sent from my Verizon Wireless BlackBeru 

From: "Broome, Lissa L" <lbroome@email.unc.edu> 

Date: Tue, 12 Apr 2011 18:28:56 +0000 

To: ’Stroud, Suzanne (RALEIGH, NC)’<suzanne stroud@ml.com>; klopiaJlo@paralex.us.com<klopiano@paralex.us.com> 

Subject: RE: Introduclion 

Hi Kathy--Thanks to Suzanne for the introduction. I head up the Director Diversity initiative at tNC School of Law. Our objective is to increase the gender, racial, 

and ethnic diversity on corporate boards, especially for companies headquartered in North Carolina. We have a couple of efforts underway that you might find of 

special inter¢_~st: 

On June t, we sponsor a one-,day program "Broadening Corporate Board Diversity: Earning a Board Seat." The aim of this program is to introduce potential 

diverse direct:ors t:o corporat¢_~ board servk:e, what: it involves, and how to get notk:ed h:~r corporate board opportumties. Registrati.:_~n informati.:_~n is 

available at tb-:~ right hand sid¢_~ of this webpage, http:/iddi.lawmnc.edu/default.aspx, I encourage you to consider registering For this program, EnrolhT>:mt 

is limited to 2:3 and we will have 5 or so panelists with either" experience placing directors or t:ofks who sit on corporate boards. 

On the left hand side of the webpage [ist:ed above tfu:_~re i; a Jink t:o a [)at:abase of Potential Directors. I abo encourage you to register for this database so 

that your resum¢_~ and e’,<pert:ise will b-_~ available to me when I respond to director search requ¢4stL 

I would be delighted to meet with you for hmch or’ coffee at your convenience. If you’re interested in that, shoot me a couple of potential dates/times and we’lf 

see if we can coordinate schedules. 

Thanks again to Suzanne for making this virtual introduction. I look forward to meeting you (in reality} soon. 

Lissa 

[h~’;a 1_, }]roon’H:" 

Wachovh~ Professor of Banking Law 

Director, Center [:or Banking and Finance 

UNC School of Law 

CB#33go Van Hecke-Wettach Hall 

Chapel Hill. NC z., 5._.9- 3:_~80 
c c _)19 _)62 7865 
b_t_t#_: i_i_w__w__w_:b w_:_u_nie d u]_c_e_n4#~_}Z#_~_e_~!_£g 
i~i http:/iwww kr,~, ur>:~ edu/imacjes/news/media/banking[ir~nce 

web 542 JP9 

From-" Stroud, Suzanne (RALEIGH, NC) [mailto:suzanne_stroud@ml.com] 
Sent; Tuesday, April 12, 2011 12:32 PM 



To: Broome, Lissa L; klopiano@paralex.us.com 
Subject: Introduction 

Lissa 

I met Kathy Lopiano through NACD. She is a CPA and has held numerous leadership positions. It would be beneficial for you both to meet. 

Suzanne 

Suzanne Stroud 

Director Facilitator 

Research Triangle Chapter NACD 

150 Fayetteville Street Suite 2000 

Raleigh NC 27601 

919 829 2017 

suzanne stroud@ml.com 

www. rtc-nacd.or~ 

This message w/attachments (message) is intended solely for the use of the intended recipient(s) and may contain information that is privileged, confidential or 

proprietary. If you are not an intended recipient, please noti~ the sender, and then please delete and dest~oy all copies and attachments, and be advised that any review 

or dissemination o£ or the taking of any action in reliance on, the information contained in or attached to this message is prohibited. 

Unless specifically indicated, this message is not an oiler to sell or a ,solicitation of any investment products or other financial product or service, an official confirmation 

of any transaction, or an official statement of Sender. Subject to applicable law, Sender may intercept, monitor, review and retain e-communications (EC) traveling 

through its network~systems and may produce any such EC to regulators, law enforcement, in litigation and as required by law. 

The laws of the country of each sender/recipient may impact the handling of EC, and EC may be archived, supervised and produced in countries other than the count~ 

in which you are located. This message cmmot be guaranteed to be secure or free of errors or viruses. 

References to "Sender" are references to any subsidiary of Bank of America Corporation. Securities and Insurance Products: * Are Not FDIC Insured * Are Not 

Bank Guaranteed * May Lose Value * Are Not a Bank Deposit * Are Not a Condition to Any Banking Service or Activity * Are Not Insured by Any Federal 

Government Agency. Attachinents that axe part of this EC may have additions] important disclosures and disclaimers, which you should read. This message is subject 
to terms available at the follomng link: 

http:/iw~-.banlcot=america.com,’emaildiselaJmer. By messaging ruth Sender you consent to the foregoing. 



From: 

Sent: 

To: 

Subject: 

LeticiaM.Padilla- morales@wellsfargo.com 

Thursday. April 14, 2011 8:32 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

I~T: FW: [directordiversityplus] Corporate Board Diversity Program -- June I -- Chapel Hill 

Good Morning Lis~. 

I received infot~aadon ~bont the p~:~gmm b~t has’e a couple of questions. 

I) Are you uccelolmg or suggest tha~ applicanv,~ get recomme~da~ion letters? 

2) Are there ~m), fom~s of sc~olarships fl)r app]icants v~ho cannot affoN to pa3, the $2757 

Ttmnl~ you fi)r fl~is inl’om~atio~. I look fbrward t~ talking wi~b y~m st)on. 

Kindest Regards, 

Leticm 

F~om: Broome, Lissa L [mailto:lbroome~email.unc.edu] 
Sent: Tuesday, April 12, 2011 4:06 PM 

To: Ctr for Banking and Finance 

Subject: [directordiversityplus] Corporate Board Diversity Program -- June 1 -- Chapel Hill 

Friends - 

On June 1,2011, the University of No(th Carolina School of Law’s Director Diversity Initiative will hold its sixth annual progra~L "Broadening Corporate Board 

Diversity: Earning a Board Seat" at the Rizzo Center in Chapel Hill. This one-day program is designed for potential corporate board members who would add diversity, 

including gender, racial, and ethnic diversity. The goal of the program is to educate potential directors about board service, its rewards and liabilities, and how to get 

noticed for board service. Progrmn registration is limited to twenty-five to provide attention to each participant in small group break-out sessions with our panelists 

whose experience ranges from Fortune 500 companies to start-ups. The application is attached/enclosed and can be returned by emaJl to me. 

The mos~t recent data released by the Alliance for Board Diversity indicated that only 17.06% of all board members of Fortune 100 companies were tEmale, and only 

15.42% were minorities. During the same time period, tbr the fiity la~est publicly traded companies headquartered in North Cm-olina, only 11.2% ofbom-d members 

were women, and only 6% were minorities, although those numbers were up slightly in 2009 to 12.2% tbr females and 7.1% tbr minorities. The answer often given by 
bomds when asked about their the lack of diversity is that they cannot find qualified candidates. Our program is designed to identify and train qualified women and 

minority board director candidates and help fill the pipeline. In addition~ the Director Diversity Initiative maintains a computerized database of diverse boaacd aspirants~ 

including those who have been thiough tiffs training progrmn, that is used to provide names to companies interested in an inclusive search tbr director nominees. 

Please consider applying for tiffs program and forwarding this invitation to your friends and colleagues who might benefit. More information is available from the 

program’s director, Lissa Broome _(919-962-7066; lbroome~emaJl.unc.edu<mailto:lbroome({~email.unc.e&~>). More information about the Director Diversity 

Initiative is available at http:/iddi.law xmc.edw’defanlt.aspx. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banldng Law 

Directol; Center ibr Banldng and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

919.962.7066 

htto:/iww~,.law~unc.edwcente~bankdn~ 



From: 

Sent: 

To: 

Subject: 

Takeisha Redd ~TakeishaR@legalaidnc.o~g> 

Thursday, April 14, 2011 4:11 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Corporate Boaacd Diversity Program 

Ms. Broome, 

I learned about this opportunity from the NCBA. However, there was no application attached to the email. Could you please forward me an application 

Thank you, 

Takeisha R Redd, Attorney at Law 
Legal Aid of North Carolina, Inc 
Winston-Salem Office 
336. 725 -9162 ext.3109 (office) 
336 723.9140 (fax) 
takeishar@legalaidnc, org 

CONFIDENTL~& - ATtORNEY-CLIENT PRIVILEGED This communication (including al"iy attachment) is being sent by or on behalf of a lawyer or a law firm and may contain confidential or 
legally privileged information The sender does not intend to waive any privilege, including the attorney-client privilege, that may attach to this communication If your are not the intended 
recipient, you are not authorized to read, print, retain, copy, forward or disseminate this communication. If you have received this communication in elTor, please notify the sender 
immediately by email and delete this communication and all copies. 



From: 

Sent: 

To: 

Subject: 

William A. Keyes <wkeyes@i4rc.org> 

Wednesday, April 20, 2011 1:58 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: Corporate Board Diversity Program -- June 1 -- Chapel Hill 

Lissa, 

Great to see you for luneh yesterday also. (Luneh yesterday already seems like several days ago. Way to busyl) But most enjoyable. 
Thanks tbr sending the June 1 session. I will plan to attend. 

I will also read the materials on the website and think of others who should be eonneeted. 

What you are doing here is great. Thanks much. 

I look forward to seeing you at the OGF breakfast. 

Bill 

Preside~: 

I~s~:it~te for Responsible Citizer-~s~ip 

:/.227 25th Street~ g-4~4 Si>gtt~ }.lr.~~ 

Washir~gtr~, DC 20037 

{7{}2} (.’;~9-.05~Z ph~>~e 

{20g} ~’a59~{}582 ’{;’~ :.:: 

www,i4~c,org 

From: Broome, Ussa k [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, April 19, 2011 9:13 PN 

To: William A. Keyes 
Subject: FW: Corporate Board Diversity Program -- June 1 -- Chapel Hill 
Hi Bill - it was great to see you ~gain today, Here’s.; an email you can forward to otheP.; who might be int:ere~.;t in our program, f:rom the web address listed below 

you can also apply for inclusion on our database and review some of our successes. 

See you at the graduation breakfast in a couple of weeks. 

tissa 

On June 1, 2011, the University of North Carolina School of Law’s Director Diversity Initiative will hold its sixth annual program, "Broadening Corporate Board 

Diversity: Earning a Board Seat" at the Rizzo Center in Chapel Hill. This one-day program is designed for potential corporate board members who would add 

diversity, including gender, racial, and ethnic diversity. The goal of the program is to educate potential directors about board service, its rewards and liabilities, 

and how to get noticed for board service. Program registration is limited to twenty-five to provide attention to each participant in small group break-out sessions 

with our panelists whose experience ranges from Fortune 500 companies to start-ups. The application is attached/enclosed and can be returned by email to me. 

The most recent data released by the Alliance for Board Diversity indicated that only 17.06% of all board members of Fortune 100 companies were female, and only 

15.42% were minorities. During the same time period, for the fifty largest publicly traded companies headquartered in North Carolina, only 11.2% of board 

members were women, and only 6% were minorities, although those numbers were up slightly in 2009 to 12.2% for females and 7.1% for minorities. The answer 

often given by boards when asked about their the lack of diversity is that they cannot find qualified candidates. Our program is designed to identify and train 

qualified women and minority board director candidates and help fill the pipeline. In addition, the Director Diversity Initiative maintains a computerized database 

of diverse board aspirants, including those who have been through this training program, that is used to provide names to companies interested in an inclusive 

search for director nominees. 

Please consider applying for this program and forwarding this invitation to your friends and colleagues who might benefit. More information is available from the 

program’s director, Lissa Broome (9:19-962-7056; Ibroome@email.unc.edu). More information about the Director Diversity Initiative is available at 

.h---t--t-~--.j-j---d-~-d-~.-~-w--~.--u---n---c--.~-e-~-d-~y~-d-~e---f--a-~-u-~ t--.-~a---s-~--~. 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9:19.962.70156 

http:i/www.law.unc.edu/centers/banking 

i.X.i http://vw~v law.unc.edu/images/news/media/bankingfinance 

web 542jp9 



From: 

Sent: 

To: 

Subject: 

Elaine Bu~on <eBuxton@conferoinc,com> 

Thursday. April 21, 2011 9:08 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: North Carolina Bank Directors’ College 

Hi l.issa, 

Thank you. I have forwarded this information to the following women and encouraged them to apply. 

Dia ru:_~ Kuehn 

President: & CEO 

VisionPoint Marketing 

p. 919.8482018 x 106 

dkuehn @visionpointmarketing.com 

Jennifer Du[~ h:_!avy 

The Accuro Group tr~c, 

919.851.9880 [ 866.310.9880 

__w____w____w__.__t__h___e___a__c___c__u___r_gKr___q__u_P___._c__9___m__ 

Staffing & Talent Mm~gement .~o!utions 

Elaine Buxton 

ConfeFo T~ 

Customer Experience Researd~, Rewards, Results 
535 Keisler Dr Suite 204 
Caw, North Carolina 27538 
(800) 326-3880 x :[23 
e bu xto n (~}co nfe ro[n c.com 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, April 19, 2011 9:45 AN 
To: Elaine Buxton 
Subject: RE: North Carolina Bank Directors’ College 
Hi Elaine --I wilt forward this emaif to the Commissioner’s Office so they can get your contact inl:o for sending out agendas and so on about the gank Directors’ 

College~ It is a great program, but intense, You’ll learn a lot. 

f thhll~ you’ll b~-’_~ get:ring enough director education this summer and ne~:_~d not a~:tend the June 1 program again, We would appreciab:_~ it if you would le~: or:hers who 

might benefit know about the June i program. 

Thanks, 

Lissa 

Lissa L 8roome 

Wachovia Professor of Banking Law 

Director, Cenb:_~r for Banking and Financ~:_~ 

U NC School of Law 

CB#3380, Van Hecke-Wettach Half 

Chapel Hill, NC 27599-3380 

9:[9.962.7066 

http:/iwww.law.unc.eduicentersibanking 
...... 

s ~ s s 
i~i h ttp:,iwww.la w u nc. _.d u, ires ges/n ews, media/ba n kit;grin a nce 

web 542.ip2 

From: Elaine Buxton [mailto:eBuxton@conferoinc.com] 
Sent: Tuesday, April 19, 2011 9:30 AM 
To: Broome, Lissa L 
Subject: RE: North Carolina Bank Directors’ College 

Hi Lissa, 

i’ha~lk you so much. What a wo[xterful opportunity, C)f (:ourse, I am i~lteresb-:~d in attending, I am changing around my August schedule now so I can commit to beiF~g 

there for all the classes, 

I had also received your message about the event on June 1st. Would you recommend that I apply to attend the 6/1 event again this year, considering that ] wil] 

also be attending the Bank Directors’ College? 

Thanks, 

E 

Elaine Buxton 

Confero ’" 
¢-ustomer ~_kperience Research, Rewards. Results 

535 Keisler Dr Suite 204 
Cary, North Carolina 27518 
(800) 326-3880 x 123 
.e___b__u___x_t__o___n__~_c_9__n_f___e_Lgj_Ll__c_~_c__o____m__ 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, April 18, 2011 4-:15 PN 
To: Elaine Buxton 
Subject: North Carolina Bank Directors’ College 
Hi Elaine - I hope you are doing well. Your bio and those of the other participants in last year’s "Broadening Corporate Board Diversity" program were reviewed by 

North Carolina Commissioner of Banks Joe Smith for the purpose of selecting three scholarship recipients to this year’s North Carolina Bank Directors’ College. This 



college is made up of three, two-day sessions held at the Rizzo Center in Chapel Hill to train directors of state chartered banks. The program is co-sponsored by the 

Commissioner’s office, the FDIC, and our Center for Banldng and Finance. Each year we try to identify several women or minorities who are not currently bank 

directors to attend the college. We have had good success in placing these candidates on boards thereafter. See ~h~~~t~~t~~~~~~~j~j~~~d~~~d~~!:~[~a~~~w~~~~~~u~~~n~~~c~:~~e~~~d~~~~~/~~~s~~~u~~c~~~c~~e~~~s~~s~~~e~~s~j~~~d~~~e~~f~~a~~~u~~!~t~:~a~~~s~~~~~~x~~~ 

Commissioner Smith and his staff identified you as one of the three recipients of this scholarship. The program registration fee ($1100) is waived for scholarship 

recipients and you must commit to attend all three programs. 

The classes will be held on 

J~.m~ 2~% 2011 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

h~/Zwww.!~;u nc.ed uicen~rsiba n k!ng 

i~i htt p:,/www.law, u nc.ed u, irna ges/n ews, rnedia/ba n kingfin a nce 

web542.jpg 



From: 

Sent: 

To: 

Cc: 

Subject: 

De~er V. Perry <DPerry@ProvidenceGroupNC.com> 

Thursday, April 21, 2011 4:59 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Keith.Pigue@plygem.com 

RE: Proglam Application 

Thank yoke Lissa! This is wonderful news. I will mail DUE my regis[ration fee to you tomorrow and will certainly pass along the link to others whom [ believe may 

benefit. [ updated my resume and profile in the database and see my good friends Keitb Pigues, AI Rag[and and James Speed as program success stories. I look 

forward to attending the program. Thank you. 

De>:ter V Perry, E:FP~"; 
-St. ~,le~ffth Ph;nnei" 
"[HE PROVIDENCE GROUP OF NC 
1400 Crescent Green, G100 
Caw, North Carolina 27518 
WWW. P ro,A cJei3cl2G ro ti pF~ C.co r~’3 

Phone: (9:L9) 858 78:[7    Fax: (919) 816 9241 

Frora: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Thursday, April 21, 2011 2:05 PM 
To: ’Dexter V. Perry’ 
Cc: Keith.Pigues@Nygem.com 
Subject: RE: Program Application 
De>:ter- I am delighted to admit you to our June :1. program, "Br.:_~adening Corporate Board Diversity: Earning a Board Seat." Plea;e make your regi;tration check in 

the amounL of :~275 payable to UNC School o[: Law and mail it to rne at the address listed below by April 29. 

We will send out additional informaLion as we get closer to the prograrn, but plan to be in Chapel Hill at the Rizzo Center frorn 8:30 a.m. to 4:30 p.m. on June 1. 

Please encourage other you know who might benefit from this program to consider registering for it, More information about our Director Diversity Initiative is 

available at http:!/ddiJaw.unc.edu!defauit.aspx, On the right hand side of this page is a link to this program’s registration materials. On the left hand side, you 

may want to check out our Successes and register on our Database of Potential Directors. 

f look forward to seeing Vou in June, 

Lissa 
Lissa L groome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

b NC Scho.N of Law 

CB#3g80, Van Hecke-Wettach kla]f 

Chapel [-{ill, NC 27599-3380 

9:[9.962.7056 

http:!iwwwJaw.unc.edu!centers!banking 

i~i h Itp:,iv~ww.la w u nc. _.d u, ima gesln ews, media/ha n kit;grin a nee 
web 542 jpc 

From: Dexter V. Perry [mailto:DPerry@ProvidenceGroupNC.com] 
Sent: Wednesday, April 20, 2011 6:11 PM 

To: Broome, Lissa L 
Co: Keith.Pigues@plygem.com 
Subject: Program Application 
Importance: High 

Hello Lisa, 

I trus~ that you and your family were not affected by the recent tornados this past weekend. [ am grateful that my family did not experience any damage or 

injuries~ Now that the tax season is over and the securities registration deadline for investment advisors has now passed, I wanted to submit rny application to you 

for consideration in this year’s "Broadening Corporate Diversity: Earning a Board Seat" program to be held on June 1, 201I, 

f have attached the f.:>[Iowit~g items: 

* Current Resume 

* Application 

[ am still eager to meet with you ow-:~r lunch to discuss the program i[ the offer is still open, Please let me know and thank you again h:~r your consideration. 

Dexter V. Perry, (’FP® 
..~:i.., We~/#i Pkmm~r 

IHE F,ROVIDENL’E GROUP O~ NC 
1400 Crescent Green, G100 
(’.ary, North (’,arolh!a 2751.8 
www,ProvidenceGrou pNC,com 
Fhone: (919) 858 7817    ~ax: {919) 816 9241 
I?.I;:;CLAi?,~iER: ~’.,ds ,’~:~ii ::rod :~:’/y ~tt ~< h:>~:’.:’/~s a~: iI~,t:’.:’/dad .’~I~,iy f.’~I ti’/~: h’<~ivid~i~:~ <:I :’.’~mp~::’/y to. ,,~ts<:m it i’~ :::e,’d:ass,’h~ ~e,’ I:s~y ~:ar:t:::il~, ildo~m:::ti:,~ t~,hic b i~ ~,~:i vil~:9,’hL <<::,d’:d~::,di~i ::rod :slc.?/ibib:d !~<:m 

From: Broome, Lbsa L [mailto:lbroome@emafl.unc.edu] 
Sent: Thursday, March :1.7, 20:!.1:1.::!.7 PM 
T~: ’Keith.Pigues@plygem.com’ 
Co: ’dperry@providencegroupnc.com’ 
Subject: RE: Introduction 

Keith -Thanks for the introduction 

Dexter---I would be deflghted to talk with you further abou[ our Direc[or Diversity Initiative. As an initial ma[ter, however, let me direct you to our website where 

you can see so~T~e of the d~ings [bat we are up to, http://dd]_[aw:unc.edu/defau]t.aspx. O[: particular interest might be our June 1 program (lis[ed on the right hand 

side in Events), "Broadening Corporate Board Diversity: Earning a Board Seat." We are currently accepting applications for the that program. Keith attended it 



several years ago. Also, you may be interesLed ir~ re~isterif~ on our Diverse Director [)aLabase (accessible from the left side of the web ~)age), I’d be happy to meeL 

for lur~ch oF cofl:ee to tall< further if that would be helpful. Let me know. 

Take care, 

l.issa 

I.iss,s I.~ $roome 

Wachovia Professor of 8ankin~ Law 

Director, Center t:or 5ankin~ and Finance 

UNC School ot: Law 

CB#:-3380 Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3:-380 

919,962,70~6 

htt p:i!www.law.u nc.ed u/cent ers/ba n kinp~ 

iXi ilttp:/iwww la’,~, ur~,s edu/imacjes/news/media/ba!lkingfir~ance 

web 542 JP9 

From: Keith.Pigues@plygem.com [mailto:Keith.Pigues@plygem.com] 
Seat: Thursday, Narch :[7, 20:[:[ :[:02 PN 

To: Broome, Lissa L 
Cc: dperry@providencegroupnc.com 
Subject: Introduction 

Lissa, 

I hope you’re well. 

I would like to introduce you to Dexter Perry. Dexter is a well-respected member of the financial and investment community and currently serves as a Trustee of the North 

Carolina Supplemental Retirement Plan. He is interested in board service and I thought you would be a great point of connection. 

I am sure you both will enjoy meeting. 

Best, 

Keith 

Keith Pigues 
Chief Marketing Officer 

Ply Gem Industries, Inc. 

5020 Weston Parkway - Suite 400, Cary, NC 27513 I P: 919-677-4018 I f: 919-677-3914 

~ ..if:ill:: :J : k~ ~! ::i:: i. i!::q!iii~.ii~!=!i, i::i::i!i::s:: ii<:i~ i :i cc~ iiii: 

..._.. 



FFom: 

Sent: 

To: 

Subject: 

Bridget Chisholm <bridget.chisholm@bwcconsulling.com> 

Monday, April 25, 2011 8:58 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Corporate Board Diversity Progran~ -- June 1 -- Chapel tIill 

I am finishing up my application and will get it w/o 5/2 

From: Broome, Lissa L <Ibroome@email.unc.edu> 
Sent: Monday, April 25, 2011 8:30 AM 
To: Bridget Chisholm <bridget.chisholm@bwcconsulting.com> 
C¢: ’Jay Chaudhuri’ <jay.chaudhuri@nctreasurer.com> 
Subject: FW: Corporate Board Diversity Program -- 3une i -- Chapel Hill 

Bridget - 

On June 1, 2011, the University of North Carolina School of Law’s Director Diversity Initiative will hold its sixth annual program, "Broadening Corporate Board 

Diversity: Earning a Board Seat" at the Rizzo Center in Chapel Hill. This one-day program is designed for potential corporate board members who would add 

diversity, including gender, racial, and ethnic diversity. The goal of the program is to educate potential directors about board service, its rewards and liabilities, 

and how to get noticed for board service. Program registration is limited to twenty-five to provide attention to each participant in small group break-out sessions 

with our panelists whose experience ranges from Fortune 500 companies to start-ups. The application is attached/enclosed and can be returned by email to me. 

The most recent data released by the Alliance for Board Diversity indicated that only 17.06% of all board members of Fortune 100 companies were female, and only 

15.42% were minorities. During the same time period, for the fifty largest publicly traded companies headquartered in North Carolina, only 11.2% of board 

members were women, and only 6% were minorities, although those numbers were up slightly in 2009 to 12.2% for females and 7.1% for minorities. The answer 

often given by boards when asked about their the lack of diversity is that they cannot find qualified candidates. Our program is designed to identify and train 

qualified women and minority board director candidates and help fill the pipeline. In addition, the Director Diversity Initiative maintains a computerized database 

of diverse board aspirants, including those who have been through this training program, that is used to provide names to companies interested in an inclusive 

search for director nominees. 

Please consider applying for this program and forwarding this invitation to your friends and colleagues who might benefit. More information is available from the 

program’s director, Lissa Broome (919-962-7066; Ibroome@email.unc.edu). More information about the Director Diversity Initiative is available at 

h ttp i[/ddL!aw, u nc:edu/default.a spx. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!iwww.law.unc.edu!centers!banking 
...... 

i~i http://w~vw.lawunc.edu/imageslnews/medialbankingfinance 
web 542.jpg 



From: 

Sent: 

To: 

Subject: 

Wells, Mao’kay <Ma~-kay.Wells@tekelec.com> 

Saturday, May 7,, 2011 3:16 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Thanks tbr Lunch 

l.iS~8, 

Thanks for meet~ng with me and i appreciated your insights on obtaining a board posi~on, l will appiy for the conference in ,lune and will also register in your 

dat~d)ase, 

Sincerely, 

Marykay 

From; Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent; Friday, May 06, 2011 1:03 PM 
To: Wells, Marykay 
Subject; Thanks for Lunch 

Hi Marykay- 

Thanks again for lunch. I hope your calendar will permit you to attend our June 1 program and that you will register on our database. 

Here’s the bio info for Kathy Brittain White from the most recent Mattel proxy: 

Kathy Brittain White, affe 61, has served as a director of Mattel since 2001. Ms. White founded the Horizon Institute of Technology in 2002. Horizon is an educational 
institution dedicated to promoting academic excellence in the field of computer science. She also founded Rural Sourcing, Inc., an information technology services provider in 
2003. Ms. White served as Executive Vice President, e-business and Chief Information Officer of Cardinal Health, Inc. from 1999 to 2003, where she was responsible for 
directing it_[Le___c___o_£[)R_a__[)fs strategic use of information systems and the e-business organization. From 1996 to 1999, Ms. White was Senior Vice President and Chief 
Information Officer for Allegiance Corporation, which merged with Cardinal Health, Inc. in 1999. From 2003-2010, Ms. White served on the Board of Directors of Novell, Inc. and 
as a member of its Compensation and 
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Corporate Governance Committees. Ms. White holds bachelors and masters degrees in education from Arkansas State University and 
a Ph.D. in management from the University of Memphis. 
As a former Chief Information Officer and one of the country’s most respected information management leaders, Ms. White provides 
Matters Board with unique insights into the strategic use of information technology as a competitive advantage. She also brings public 
company Board experience. Ms. White also served on the Board of the University of North Carolina Educational Foundation from 2005- 
2009. 

And ]-:er bio from the 2002 pro?~y for Mattel. 

Kathy BrJttain %~lJte .... Executive Vice President, e-business,        52     2002 

and Chief Information Officer cf 

Cardinal Health, Inc. (also a 

Director of Certegy, iRc. (forL/eriy 

Equifax Payment Services)) 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

h[[p~/iwww:!aw:u r,c:edu/centers/bankin~ 

z z z ::N:: htt p:,/www.law, u nc.ed u, ima ges/n ews, media/ba n kingfin a nce 

web 542.jpg 



From: 

Sent: 

To: 

Subject: 

Karon Hardy (Rep. B~ant) <Bryantla~ncleg.net~ 

Tuesday, May 10, 2011 11:57 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Broadening Corp Board Diversity: Earning a Broard Seat 

Hi Lisa, 

Rep. Bryant received your invitation to participate in the program on June ist, she needs to know how long would it last. She is interested in attending. Please 

advise. Thank you. 

t1 av e a P leasant Day’. 

Karon Hardy 

Legislat ire Assist ant 

Representative Angela Bryant 

Legislative Office Building, Room 542 

300 N. Salisbury Street 

Raleigh, NC 2%03-5925 

919-733-5878 (p) 

919-754-3289 (f) 

bryant la(~ncleg.net 

www.ncleg:net 

"Faith is taking the first step, even when you don’t see the whole staircase. "Martin L. King Jr. 



From: 

Sent: 

To: 

Subject: 

Yonuschot, Georgiana <GYonuscho@wcsr.com> 

Monday, May 23, 2011 1:00 PM 

Broome, Lis~ I <lbroome@emaJ1 unc edu> 

RE: June 1 Corporate Board DiversiU Program 

Professor Broome, 
My apologies as I have been traveling out of town and just put my personal check in the mail today. ThalS: you and again, I am so looking forward to participating in this program! 
Regards, 
Georgi 
Georgiana L. Yonuschot 

Womble Carlyle Sandridge & Rice, PLLC 

One West Fourth Street 

Winston-Salem, NC 27101 

Phone: 336.721.3659 

Fax: 336.726.2232 

t~mai[: gyonuschot@wcsr.com 

Website: www.wcsr.com 

From= Yonuschot, Georgiana 
Sent= Friday, May 13, 2011 2:46 PM 

To: ’Broome, Lissa L’ 
Subject= RE: June 1 Corporate Board Diversity Program 
Professor Broome, 

Wonderful news thank you vely much! I am really looking forward to participating in this program. I will send in my check by May 24th. Thank you, again and have a nice weekend’. 

Regards, 
Georgi 
Georgiana L. Yonuschot 

Womble Carlyle Sandridge & Rice, PLLC 

One West Fourth Street 

Winston-Salem, NC 27101 

Phone: 336.721.3659 

Fax: 336.726.2232 

t~mai[: gyonuschot,~ wcsr.com 

Website: www.wcsr.com 

From= Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent= Friday, May 13, 2011 11:08 AM 
To: Yonuschot, Georgiana 
Subject= June 1 Corporate Board Diversity Program 

Hi Georgiana - 

I am pleased to accept you as a participant for "Broadening Corporate Board Diversity: Earning a Board Seat," which will be held at the Rizzo Conference Center in 

Chapel Hill on Wednesday, June 1 beginning at 8:30 and to end by 4:00. Please send in your check payable to UNC School of Law for 5275 by May 24 to me at the 

address listed below. We have received a tremendous response to this program and have expanded our capacity beyond the original 25 participants. 

Additional information about the panelists, other participants, and directions to the Rizzo Center will be circulated the week prior to the meeting via email. If you 

need accommodations, there is a very nice hotel at the Conference Center, http:iiwww:rizzoconferencecenter.com/and a nearby Marriott Courtyard, 

-h---t--tp-:-/-/---W----W----W---.--n--1--a---r--r-!-~---t--t-~--c---~---m--~---h---~---t--e-J--s-/--t--r--a---v---e-[/--r---d---u--c---h--~-c---~---u--r--t-y--a--r--d-----ch-ap-e!~-h!-!J~. There are other options nearby as well. 

Thank you again for your interest in this program. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

htt p://www=!aw:unc.ed u~centers/bank!ng 

iNi http://www.law.unc.edu/imaoes/news/media/bankingfinance 
web 542 jpg 



Fi’om: 

Sent: 

To: 

Subject: 

Susan Wyderko <Susan.Wyderko@MFDF.org> 

Wednesday, May 25, 2011 11:07 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Mutual fund director compensation 

Lissa, 

[ thought it might be a useful comparison to look up the compensation for the State Farm mutual fund board directors, as Steve is on that corporate board. The 

mutual fund directors’ compensation is on page 65 of this SEC filing: http:/iwww.sec.goviArchives/edgar/datai1119720/OOOl19312511118208/d485bpos.htm 

Total annual compensation for each of the directors on the State Farm mutual fund board ranges from $68,000 to $75,000. 

I’m prepared to discuss compensation for mutual fund directors - in general, it varies with the amount of assets under management within the funds overseen. 

The American Funds mutual fund board you’ve selected for your compensation chart oversees far more assets than does the State Farm fund board. Indeed, 

American Funds is one of the three biggest fund complexes in the country. 

Susan 

Susan Ferfis Wyderko 

Executive Director 

Mutual Fund Directors Forum 

Susan@mfdf.org 

Direct: 202-507-4490 

www.M FDF.org 



From: 

Sent: 

To: 

Cc: 

Subject: 

Renee Carter <RCarter@nationsford.org> 

Wednesday, May 25,2011 3:47 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Renee Carter <RCaxter@nationsford.org> 

RE: June 1 Corporate Board Diversi~" Program 

Lissa, 

Not to make this hard. Dr. Davis will bring the check with him. 

Thanks for your patience! 

Renee 

Renee El. Carter 
Executive Coordinator to Bishop Phillip M Davis 
Nations Ford Community Church 
704.5226480 xl 16 
7(24522.8499 lhx 
rcar ter@nations ford.org 
www.nationsford org 

..... Original Message ..... 

From: Broome, Lissa L [mailto:lbroome(~r)email.unc.edu] 

Sent: Wednesday, May 25, 2011 3:45 PM 

To: Renee Carter 

Subject: RE: June 1 Corporate Board Diversity Program 

No problem Thanks for the voice mai[ tun 

Lissa 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center Jk~r Banking and Finance 
UNC School of Law 

CB#3380, Van Heckc-Wettach Hall 
Chapel Hill, NC 27599-3380 
919.962.7066 
http://www, law.unc.edu/cent ers/banking 

..... Original Message ..... 
From: Renee Carter [raailto:RCarter(d~,,nationsford.org] 
Sent: Wednesday, May 25, 2011 1:54 PM 
To: Broome, Lissa L 
Cc: P Davis; Renee Carter 
Subject: Recall: June 1 Corporate Board Diversi~ Program 

Renee Carter would like to recall the message, "June 1 Corporate Board Diversi~" Program". 



From: 

Sent: 

To: 

Subject: 

Miller, Patricia <PatriciaMiller@nb.com> 

Wednesday, May 25,2011 5:26 PM 

Broome, Lis~ I <lbroome@email unc edu> 

RE: June 1 Corporate Board Diversi~ Program 

Lissa, 

Sorry about that. I will be coming and will bring a check with me. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, May 25, 2011 1:08 PM 

To: Miller, Patdcia 
Subject: FW: June i Corporate Board Diversity Program 

Hi Pat -- Your check may be in the mail, but if not, please mail it or bring it with you to the program on June 1. If your plans have changed and you are unable to 

attend June 1, please let me know by Thursday at noon so I may fill your spot from our waiting list. You will be responsible for the $275 registration fee if you 

c~ncel a[t~:_!r Thursday at noon. 

W*-’_~ h~v*-:~ a great program lined up m~d I hope you can attend. Thursday ~ [t,-:~rnoon I will send out additional informant:ion about the program to all confirmed 

attendees. 

It was nice to talk to AI today in our planning call. 

[.issa 

From: Broome, Lissa L 
Senti Friday, May 13, 2011 11:17 AM 

To: Miller, Patncia; AI Zollar 
Subject: June 1 Corporate Board Diversity Program 

Dear Pat- 

I am pleased to accept you as a participant for "Broadening Corporate Board Diversity: Earning a Board Seat," which will be held at the Rizzo Conference Center in 

Chapel Hill on Wednesday, June 1 beginning at 8:30 and to end by 4:00. Please send in your check payable to UNC School of law for ~275 by May 24 to me at the 

address listed below. We have received a tremendous response to this program and have expanded our capacity beyond the original 25 participants. 

Additional information about the panelists, other participants, and directions to the Rizzo Center will be circulated the week prior to the meeting via email. If you 

need accommodations, there is a very nice hotel at the Conference Center, h---t--t-p--‘-.~--/-WWW~-r-!-z---z--~---c--~---n--f---e--r---e--n---c---e--c---e---n--t--e---r--.-c---~----m--~- and a nearby Marriott Courtyard, 

http:!/www:ma££!ott=com!!!otels/tEave[/[duchzcou[tyaEd-c!!ape!zh~!l!. There are other options nearby as well. 

Thank you again for your interest in this program. 

Lissa 

Dear AI - 

It was great to talk to you today and I’m glad you agreed to join us as a panelist. If you and Pat need accommodations, we will be happy to reimburse you for one 

night’s stay in Chapel Hill in recognition of your role as a panelist and for your coach class airfare to Chapel Hill, cabs, airport parking, assuming you are not already 

down here. 

I’ll be in touch soon about scheduling a conference call with all the panelists. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.-h--t--t-~--~-~w----w----w-~]~-a---w--~y~-n-~£~-e---d---u-/--c---e-~-n--t---e--r--s-/-~-b--a-~-~-~-k-).-n-.~ 

::X:: http://w~ law.unc.edu/images/news/media/bankingfinance 
....... web 542.jpg 

If you are not ml intended lecipient of this e-mail, you are not authorized to duplicate, cop5’, retransmit or redistribute it by any metals. Please delete it mid any 

attachments immediately mid notify the sender that you have received it in error. Unless specifically indicated, this e-mail is not an offer to buy or sell or a solicitation to 

buy or sell any securities, investment products or other finmacial product or service, ma official confirmation of an5’ transaction, or ma official statement of Neuberger 

Berman. Any views or opinions presented are solely those of the author and do not necessarily ~epresent those ofNeuberger Berman. This e-mail is subject to terms 

available at the follomng link: w~x~v.nb.com/disclaimer/usa.html. By messaging with Neuberger Bennan you consent to the foregoing. 



Application Instructions 

Broadening Corporate Board Diversity: Earning aboard Seat 
Wednesday, June 1, 2011 

Rizzo Conference Center, Chapel Hill, NC 
Sponsored by the UNC School of Law Director Diversity Initiative 

1. Please fill out the application form on the next page. For each question, write a one to 
two paragraph response. 

, 

Please attach a current resume that includes: 
¯ Current job title and responsibilities 
¯ Significant prior employment 
¯ Educational background (college and graduate degrees and institutions) 
¯ Current or former service on boards of directors, including community and 

nonprofit organizations 
Other community involvement 

To submit your application, e-mail file completed application page and your resume as attachments 
to I,issa Broome, Director of Center for Banking and Finance at (!broome@cmail.unc.edu. For 
questions, please call Professor Broome at (919) 962-7066. 

Applicants that submit their materials by May 11 will be notified by May 16 if their application has 
been accepted f-or enrollment. Those who submit their materials after May 12 will be notified of 
acceptance by May 23. 

Upon notification of enrollment, the registration fee of $275 must be paid to UNC School of Law 
to reserve your space. Please mail checks to: 

Professor Lissa L. Broome 
UNC School of Law 
CB # 3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 



Broadening Corporate Board Diversity: Earning a Board Seat 

Wednesday, June 1, 2011 

Rizzo Conference Center 

Chapel Hill, NC 

Sponsored by the UNC School of Law Director Diversity Initiative 

Name: 

Firm/Company: 

Address: 

City, State: Zip: 

Daytime Phone: 

Email Address: 

Please state why you would like to attend this program. 

List the values you believe you would bring to a board. Include specific competencies (e.g., finance, 
marketing, human resources) and other qualities (e.g., judgment, creativity). 

If you are accepted for enrollment, the program registration fee is $275. Please note here if that 
amount is a hardship f-or you and why. We will notify you upon enrollment if you qualify for the 
reduced fee of $95. 



FFom: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbo~lz@email.unc.edu> 

Friday, May 27, 2011 11:48 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

new lunch seating June 1st 

Hello, 

Just in from Connie: 

From: Bittner, Connie [mailto:cNttner@destinationhotels.com] 
Sent: Friday, May 27, 2011 11:26 AM 
To: Bortz, Conrad 
Subject: RE: June 1st 

Perfect timing, I j~st t:inished reviewing seating arrangements based on d~e other groups final guarantee numbers. 

They have slightly changed from what I gave you previously. The group will be placed in two dining rooms. 

3 rounds of 7 

4. rounds ot:B 

I round of 6 

Please let me know if you have any additional needs or questions regarding the break down. 

Thank you and enioV your weekend. 

Connie 

From: Bortz, Conrad [mailto:cbortz@email.unc.edu] 
Sent: Friday, May 27, 2011 11:21 AM 
To: Bittner, Connie 
Subject: RE: June 1st 

Hi CB, 

VVe ar~:~ a guaranteed 47 

CB 

From: Bittner, Connie [mailto:cbittner@destinationhotels.com] 
Sent: Friday, May 27, 20:tl 10:49 AM 
To: Bortz, Conrad 
Subject: RE: June 1st 

Conrad, 

[ wanted [:o send a friendly reminch:_~r that your fi~lal guaraF~[:ee numbers are curr~-:mtly d~e today by ].2noon 

Thank yo~ 

Connie 

From: Bortz, Conrad [mailto:cbortz@email.unc.edu] 
Sent; Thursday, Nay 26, 20:!.1 11:12 AM 

To: Bittner, Connie 
Subject: June 1st 

CB, 

Coukt we please bump our event start tirne t:rom 8:30 to 8::[5? 

Thanks, 

CB 



FFom: 

Sent: 

To: 

Subject: 

Lofton, Brandon M. <BLofion@rbh.com> 

Friday, May 27, 2011 2:53 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

RE: June 1 Broadening Corporate Board Diversity Program 

Thank you very much, Professor Bmome. 

Unfortunately, I have several work conflicts that day and will not be able to attend. I definitely appreciate the opportunity and hope to apply next time. It sounds like a great 

program and opportunity. 

Thanks again. 

Brandon N. Lofton 

ROBINSON, BRADSHAW & HINSON 
101 North Tryon Street, Suite 1900 

Charlotte, NC 28246 
P: 704.377.8162 
F: 704.339.3462 
blofton@rbh,com 
www.rbh.com 

This message is intended for the use of the addressee and may contain information that is PRIVILEGED and CONFIDENTIAL, and/or may contain ATTORNEY WORK PRODUCT. 
This message is not intended to be or contain an electronic signature or an agreement of any kind unless otherwise expressly indicated. If you are not the intended recipient, 
you are hereby notified that any dissemination of: this message is strictly prohibited. If you have received this communication in error, please erase all copies of the message 
and any attachments and notify us immediately. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Friday, Nay 27, 20:[1 10:57 AN 

To: Lofton, Brandon M. 
Subject: 3une :[ Broadening Corporate Board Diversity Program 

Brandon -We have had a cancellation for our program on June 1. You are first on the waiting list. Please let me know at your earliest convenience if you can 

attend. If I don’t hear from you by 3:00 p.m. today, I will assume you cannot attend and go to the next person on the waiting list. 

Thanks, 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

_h_t__t_E:Z/_~__w____w__:La___w__:__u___n___c__.__e__~__u_i__c__e___n__t___e_~ d_~_~ ~ ~_[~_~ 
N:: Description: 

...... http://www.lawuncedu/images/news/media/bankingfinance 

web 542.jpg 



From: 

Sent: 

To: 

Subject: 

Weiss, Meredith <mlweiss@emaJl.unc.edu> 

Wednesday, June l, 2011 9:33 PM 

lissa broome@UNC.EDU; Bortz, Conrad <cbor’rz@email.unc.edu> 

ThaJ~k yo u v ery m uch 

Thank you again very much for allowing me to participate in your wonderful event today. It was tremendously informative and expertly facilitated. I know it isn’t 

easy to run an event like this and the fact that it went so smoothly shows how much effort you both put into it. 

Thank you again, 

Meredith 

Meredith Weiss, PhD 

Associate Dean for Administration, Finance and Information Technology 

UNC School of Law 

Phone: 919-962-4706 

Fax: 919-962-1170 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Boger, Jack <jcboger@email.unc.edu> 

Thursday, June 2, 2011 9:01 AM 

H~en, Thomas L <th~en@unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu> 

RE: Kudos to Lissa - Progmn on Board Diversity 

Dear Tom and Lissa, 

Congratulations for this successful 201:1. board diversity day. You two do such predictably wonderful work, on every front, all the time. it’s a pleasure to have such 

faculty colleagues. 

Jack 

From: Hazen, Thomas L [mailto:thazen@unc.edu] 
Sent: Thursday, June 02, 2011 8:18 A! 

To-" The law_faculty mailing list 
Subject: [law_faculty] Kudos to Lissa - Progam on Board Diversity 

Dear Colleagues, 

Yesterday I participated in the Banking and Finance Center’s 6th director diversity program. It is a one day program directed to potential candidates who 

who are interested in becoming corporate directors and who would add to the diversity of any corporate board. 

The program was a huge success and had a waiting list of participants even though the number of participants was expanded by 50% over the limit 

imposed on past programs. The panel consisted of sitting directors and included speakers with national prominence. As always, Lissa did a wonderful job 

of organizing and moderating the program. The program clearly made a wonderful impression not only on the audience but also on the very distinguished 

panelists. 

Regards, 

Tom 

Thomas Lee Hazen 
Cary C. Boshamer Distin~tished Professor 

School of Law 

’][’he University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: thazen~unc~edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 
overnight deliver address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 



From: 

Sent: 

To: 

Subject: 

Hughes, Jackie Ter~ <JATer~@wcsr.com> 

Thursday, June 2, 2011 11:58 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Corporate Board Diversity Program 

Lissa, 
[ wanted to thank you for running an excellent program yesterday. I thought the quality of the panelists was exceptional and the day very worthwhile. [ also 

thought there was a great range of participants in attendance. I will definitely recommend it to my colleagues. 

I also so appreciated your inclusion of the NCCWPS programs in your curriculum. I had 4 or 5 women come up to me after the program who expressed an interest in 

the Women on Board program, so thank you again. 

I know these programs are very time consuming to hold, and I do appreciate your efforts. 

Have a good day. 

Kind regards, 

Jackie 



From: 

Sent: 

To: 

Subject: 

gnichol <gnichol@email.unc.edu> 

Friday, June 3, 2011 7:09 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: Kudos to Lissa - Progam on Board Diversity 

as you know, helping to get something going is nothing like actually carrying it through. I’m proud of you. 

From: Broome, Lissa L 
Sent: Thursday, June 02, 2011 10:01 PI 
To: gnichol 
Subject: RE: Kudos to Lissa - Progam on Board Diversity 

As 1 recall, Nick, you were the broker that made all this happen --the Director Diversity Initiative and the Center for Banking and Finance (another creation under 

your leader’;hip) have certairdy h~d a m@:_~r and very positive impact on mV profl:_~s;ional care~-’_~r. So che~:_~r’; to you! 

Lissa 

Lissa L groome 

Wachovia Professor of Banking Law 

Director Center for Banking and Finance 

U NC Scho.N of Law 

{::B#32"~80, Van Hecke-Wettach Hall 

Chapel Hilt, NC 2759%3380 

9 I9.962.70~2d5 

http:!iwww.law.unc.edu!centers!banking 

:: ::*;] :: Desaip’rion 
ilttp:llwww law ur>: edulhnages/newslmedia/bankingfir~ance 

web 542 JP9 

From: gnichol [mailto:gnichol@email.unc.edu] 
Sent: Thursday, June 02, 2011 10:36 AM 
To: The law_faculty mailing list 
Subject: RE:[law_faculty] Kudos to Lissa - Progam on Board Diversity 
I can remember when Lissa and others came up with this idea (including Chief Justice Frye). It’s remarkable to see how Professor Broome has pushed it forward. 
Congratulations. 
Nick 

From: Hazen, Thomas L [thazen@unc.edu] 
Sent: Thursday, June 02, 201! 8:18 AM 
To: The law_faculty mailing list 
Subject: [law_faculty] Kudos to Lissa - Progam on Board Diversity 

Dear Colleagues, 

Yesterday I participated in the Banking and Finance Center’s 6th director diversity program. It is a one day program directed to potential candidates who 

who are interested in becoming corporate directors and who would add to the diversity of any corporate board. 

The program was a huge success and had a waiting list of participants even though the number of participants was expanded by 50% over the limit 

imposed on past programs. The panel consisted of sitting directors and included speakers with national prominence. As always, Lissa did a wonderful job 

of organizing and moderating the program. The program clearly made a wonderful impression not only on the audience but also on the very distinguished 

panelists. 

Regards, 

Tom 

Thomas I,ee H~en 
Cary C. Boshamer DistinguLs’hed Pr~¢&s~sor 

School of Law 

The UniversiF of Nollh Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EM,ML: t_] !,_a_4 _e_!:L~ __%LC_:_e_ st___u_ 
TEL: (919) 962-8504 
FAX: (919) 962-1277 

overnight deliveu address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 



The University of North Carolina School of Law 
2011 Director Diversity initiative June 1, 2011 

~i"~ i:’i !":i "F i::: !i’i: i~: .i.’; i:ii 

Reimbursement Form 

TRANSPORTATION 

Airfare - coach class only (attach original ticket receipt) 5. N/A 

Auto Round Trip From to 

= (# miles) x 50¢/mile ~ N/A 

Taxi/airport shuttle/airport parking (attach original receipt with tips) 5 

S. 
S. 
S. 
5. 

MEALS 

Itemize and indicate date; include any meals at hotel (attach original receipts) 

S. 
S. 
5. 
S. 

LODGING 
Hotel room charges were directly billed to The Ritz-Carlton. 

TOTAL EXPENSES ~; 

I understand that I am required to provide on this form my social security number so that UNC-Chapel Hill can 

satisfy its tax obligations under the North Carolina and federal laws. Unless I have stricken through this 

sentence and put my initials beside this sentence, I voluntarily permit UNC-Chapel Hill also to use my social 

security number as a personal identifier for internal record-keeping and data processing operations of UNC- 

Chapel Hill. 

NAME: DATE 

SIGNATURE: 

SOCIAL SECURITY NUMBER: 

HOME ADDRESS: 

PHONE: 

FAX: 

EMAIL: 

RETURN TO: 

Conrad Bortz 

Business Services Coordinator 
UNC Center for Banking and Finance 

CB#3380 160 Ridge Road 

Chapel Hill, NC 27514 

Phone: 919-843-9288 

Email: cbortz@email.unc.edu 



From." 

Sent: 

To: 

Subject: 

De~er V. Perry <DPerry@ProvidenceGroupNC.com> 

Tuesday, June 7, 2011 9:11 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Dexter Perry’s Updated Short Bio 

Hi Lissa, 

Again, I want to thank you for facilitating such a wonderful session. I gained a great deal from the experience and look forward to participating in future programs. 

Please use the short bio below for insertion into the search databases. Thank you. 

"Dexter is President & CEO of The Providence Group of North Carolina, LLC, a financial planning firm. He is also the founder of One Providence Capital, LLC, an 

investment advisory firm, where he is currently licensed as an Investment Advisor Representative. This firm operates independently of his financial planning 

practice. He previously worked as a retail banking officer with First Union National Bank. Dexter has a BA in Economics from Duke University and is a Certified 

Financial PlannerTM. Dexter is a Trustee for the State of North Carolina Supplemental Retirement Plan (over ~;6 billion dollars in plan assets), President of the 

Triangle Financial Planning Association, and Executive Director of the General Baptist State Convention of North Carolina Foundation, Inc." 

The competencies and qualities listed in the handout remain fine. 

Dexter V. Perry, CFP® 
-Sr. Wealth Planner 
THE PROVIDENCE GROUP OF NC 
1400 Crescent Green, GIO0 
Cary, North Carolina 27518 
www.ProvidenceGrou pNC.com 

Phone: (919) 858 7817    Fax: (919) 816 9241 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Yonuschot, Georgiana <GYonuscho~wcsr.com> 

Tuesday, June 7, 2011 11:58 AM 

Bortz, Conrad <cborlz@email.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Corporate DiversiW Program - Error in BioiNeed to Revise & Attempted to Register on Diverse Director Database 

Conrad, 
I DO want to be added to the Director Diversi~: Listsel~’ and I DO want my bio included in bias sent to executive search firms There was however, an error in my bio and I do need you to 
please make that change it says YMCA it should be Y\fl_LTCA 
I tried to register on the Diverse Director Database with the link provided on the "Next Steps Check List" and it was not working https://ddi law.unc.edu/updates/default.aspx is this the 
correct link? 
Please let me know if you need any additional il~brmation ti:om me. Thank you! 
Regards, 
Georgi 

Georgiana L. Yonuschot 

Wumble Carlyle Sandridge & Rice, PLLC 

One West Fourth Street 

Winston-Salem, NC 27101 

Phune: 336.721.3659 

Fax: 336.726.2232 

t~mai[: gyonuschut@wcsr.com 

Website: wv~v.wcsr.com 



Fl’om: 

Sent: 

To: 

Subject: 

Pat Prout .cpprout@proutgroup.com> 

Monday, June 13, 2011 4:05 PM 

Broome, Li ssa I, <lbroome@emaJl.unc.edu> 

AESC Webinar Concerning Board Service 

Lisa: If you would like to send out an invitation to some in your data base to participate in this webinar, below is the infomlation: 

Becoming a Board Member, a Webinar presented by BlueSteps.com 

Tuesday June 28th, 12:00 pm - 1:00 pm US El" 

BlueSteps, the career management service of the Association of Executive Search Consultants (AESC) is offering a webinar aimed at senior executives looking to 

secure a board position¯ 

If you are boardroom bound and would like insights into what you have to offer and where it will be valued, then join us for this session lead by board advisor, 

Tracy Houston¯ Tracy will cover: 

¯ How to join a board as a career stepping stone; 

¯ The qualities that boards and CEO’s are in need of; 

¯ What to consider before accepting an invitation to join a board¯ 

To learn more and register, visit http:!!www.bluesteps.com!products!howtobecomeaboardmember.aspx. 

Association of Executive Search Consultants 
wvwv.aesc.orq 

Pat tSwnt 

President & CE© 
The Prout Group, Inc. 
1111 Superior Avenue 
Suite 1120 
Cleveland, OH 44114 
Direct: 216-771-2256 
Fax: 216-,7,71-2260 
Email: pprout@proutgroup.c om 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Stroud, Suzanne - CARYNC <suzanne stroud@ml.com> 

Monday, November 14, 2011 8:06 AM 

sahle@cbh.com 

Broome, Lissa L <lbroome@email.unc.edu> 

Introduction 

Sheila 

I wanted to introduce you to Lissa Broome. Lissa is the Director at the Center for Banking and Finance at the UNC Chapel Hill School of Law. Among Lissa’s 
many talents as a professor her research is in diversity on boards. 

Sheila is a partner at the CPA firm of Cherry Bekaert and Holland. Sheila is interested in serving as a board member. 

I will leave it to you both to arrange a time to meet. 

Suzanne 

Suzanne Stroud, CFP®,CAP®, CSNA 

The Liberatore Stroud Group 

Financial Advisor 

Portfolio Advisor in the Personal 

Investment Advisory Program 

5000 Valleystone Drive, Suite 100 

Cary, NC 27519 

Merrill Lynch, Pierce, Fenner & Smith Incorporated 

._S_u___z___a___n___n___e___s__t_r__o_u___d__@~ L~__m__. 

Phone 919 319 7123 

Toll free 877 871 2059 

Fax 919 827 0100 

http://fa.ml.com/The LiberatoreStroud Group 

Debbie Barnett, Client Associate 

9193197113 

debra barnett@ml.com 

This message w/attachments (message) is intended solely for the use of the intended recipient(s) and may contain information that is privileged, confidential or 

proprietaly. If you are not an intended recipient, please notify the sender, and then please delete and destroy all copies and attachments, and be advised that any review 

or dissemination o£ or the taking of any action in reliance on, the infollnation contained in or attached to this message is prohibited. 

Unless specifically indicated, this message is not an offer to sell or a solicitation of any investment products or other financial product or service, an official confilmation 

of any transaction, or an official ,statement of Sender. Subject to applicable law, Sender may intercept, monitor, review and retain e-communications (EC) lraveling 

through its networks/~’stems and may pl~oduce any’ such EC to regulators, law enforcement, in litigation and as required by law. 

The laws of the country, of each sender/recipient may impact the handling of EC, and EC may be archived, supervised and pl~oduced in countries other than the country 

in which you are located. This message cannot be guaranteed to be secure or free of errors or viruses. 

ReiErences to "Sender" are retErences to any subsidiaD’ of Bank of America Corporation. Securities and Insurance Products: * Are Not FDIC Insured * Are Not 

Bank Guaranteed * May Lose Value * Are Not a Bank Deposit * Are Not a Condition to Any Banking Service or Activity * Are Not Insured by Any Federal 

Government Agency. Attachments that axe pext of this EC may have additional imtx~rtant disclosures and disclaimers, which you should read. This message is subject 

to terms available at the following link: 

http://~,.bankofmnerica.con’~/emaildisclaimer. By messaging with Sender you consent to the foregoing. 



From: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbollz@emaiLunc.edu> 

Monday, December 19, 2011 3:33 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

FW: Action required: UNC diversi~ event 

Hi l.issa, 

Here is the latest smoke screen._ 

CB 

I wilt foNow up with Veronica on the 28th.* 

From: Fiynn, Daria [mailto:dflynn2@destinationhoteis.com] 
Sent: Monday, December 19, 2011 3:31 PM 

To: Bortz, Conrad 
Cc: Roots, Veronica; Blake, Joe 
Subject: RE: Action required: UNC diversity event 

Good Afternoon Mr+ Bortz, 

Thank you so much for cfu:_~cking in with me about your event for the Spring. I know that it can be frustrating waiting on approval and appreciate all of your 

patience. Your ew:_mt is important to us and as one of our r~-_~peat groups you do have special access ~:o booking early. NorrnaNy wi~:hout a block of gues~:roorns we 

can block day rneetings about 60 days out, but we have always been able to make an exception for your event. It just never seems to happen as quickly as we 

would all like. So I do appreciate you and your’ Director hanging in there with us so far’. 

f have resubmitted your request for May 2~0th arid got aF1 update-’_! opt wh~-’_!F1 we might e>:pect an answer. Apparently th~-:~ ownership groups are e>:pecting to have an 

update on that week t:ronl one of their prograrns sornetirne on Wednesday, Decernber 28th. I am not sure if it will be early in tile day or late in the day, but [hey are 

expecting to get an update on what space is being utilized and what is being released~ So it looks like we might have an update from them late on the 28th or early 

on the 2._Q.th< 

I will be out of the office for two weeks s[arting this Wednesday, bu[ Veronica Roots in my office who has taken over for Connie Bitter, win be in the office on the 

28th. ] have copied her on this message so she is in the loop arid I have also copied our’ Direc[or of Sales and Marketing, Joe Blake, who win be in [he office on both 

the 28th and 29th. When we get word, either Veronica or .Joe will check in with you to let you know what we have ]earned, 

Verot~ica’s direct line is 919.-913-2227 I don’t have a r~-:~cord of a phone number for you and was wondering if you could s~-_md me the numb~:_~r in case Veronica has 

any questions for you wfu:_m sh~-_~ gets the update. 

Thanks again for aN your paLience. ] am hopeful it will pay off in the next week or so. 

Sincerely, 

Daria M+ Hynn, Director of Conference Services 
Cq 

p 919.913.2:W4 I main 9:[9.913.2098 I f ~.].9~.. ]..~,:20.[ I df!ynn2@destinationhotels.com I Follow us on 

From: Bortz, Conrad [mailto:cbortz@email.unc.edu] 
Sent: Monday, December 19, 2011 2:23 PM 
To: Flynn, Daria 
Subject: Action required: UNC diversity event 
Importance: High 

Hello Daria, 

We please ne~:_~d to Imow about availability Our eveF~t is on the calendar w/out a true date., My Director is understandably coF~c~:_~med with the lack of tractio]l 

since June when I first requested the date. 

Is there anvthing 1 can do to facilitate this? We are in the category of reoccurring users; therefore should receive preference, correct? 

Cheers, 

C ~orl:z 

From: Flynn, Daria [E].a.~!Lt..~J~.d..~.~y..n.~]~.2..‘r~d.e.~.s.tJ.n.~.a..t.L~.~.n..h.~t~!~. 
Sent: Wednesday, August 31, 2011 8:25 AM 
To: Bortx, Conrad 
Subject: RE: unc diversity event 

Good Morning Mr. Bortz, 

Unfortunatebi, I don’t have a timeNne on when we might expect an update on if we have gotten approval to move forward with your event. At this point, we have 

a number of ~-:~vents for the spring that are on hold pending firu~Nzation of the calendar for ~:he own~-:~rship groups. VVe meet with the owners ~:o revi~-:~w these 

bookings every couple of w~-_~eks in case things have changed bu~: s.:_~ far ~:her~-_~ haw:_m’t be~:_m any upda~:es. 

When their calendar is solidified and we start getting approvals to book other groups, priority is given to University groups that have rnet here in previous years~ So 

when things do start to move, those groups are reviewed first. Feel free to keep checking in with me periodically and I will update you as soon as I hear something 

on my end. 

Thanks so much for your pati~-’_mc~:_~. I look forward t.:_~ worldng wi~:h you. 

Sit~c,-:~rely, 

Daria M. Ffynn, Director of Conference Services 

c ~ ~ 3" 7 "’" " q " "q)~ ~" p _}19.91._.zl. 4 I rm m 91_..9.[3.<__ 9d I [ 919.913.2201 I dflynn2@destinationhotels.com I FoNow us on 

From: Bortz, Conrad [malto:cbortz@email.unc.edu] 
Sent: Tuesday, August 30, 2011 10:47 AM 
To-" Flynn, Daria 
Subject: unc diversity event 
Importance: High 

Hello Daria, 

Do we have a timelh~e for tile helot*: availabiNty? 

<<Hi CB, 
tl ) Any news on the May 30 i avaitabiNty7 

CB" 

From: Bittner, Connie [mailto:cbittner@destinationhotels.com] 
Sent: Tuesday, August 30, 2011 10:31 AM 
To: Bortz, Conrad 
Subject: New Contact 



Importance: High 

Conrad, 

I wanted to give you a heads up that I will be leaving the Rizzo Center and my last day is tomorrow. At this time we still have not received approval to proceed in 

securing your requested date for Broadening Corporate Board Diversity. In my absence I wanted to provide a point of contact and I have looped my co-worker of 

where we currently stand with your date request. 

I have enjoyed working with you these past few years and hope our paths will cross again. There is no other CB quite like YOU ! Good times! 

Daria M. Flynn; Director of Conference Services 

p 919.913,2:[ 74 

f 9:~9,913,?_201 

_d___f]_ynn 2 @ destination hotels.corn 

Connie Bittner, Conference Planning Manager 

919.913.2227 I main 919.913.2098 I fax919.913.2201 I connie bittner@unc.edu I Follow us on LLJ 

i~i Description: Description: Rizzo email signature 



From," 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbortz@emaiLunc.edu> 

Wednesday, Janua~ 4, 2012 10:28 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Diversity room situation - Riz-~o 

Hello Lissa, 

We can officially reserve the McLean space for our event. Here is what Veronica (the new Connie) has to say: 

~Magnolia C is 2100 sq ft and Seminar #145 (Mclean) is 1800 sq ft. 

~the break out rooms are about twice the size in McLean than the rooms in Loudermilk (305sq ft vs. 134sq ft) 

So, we can have a bird in the hand that is 14.2% smaller with breakout rooms that are 56% larger. I asked to have them both (Mclean and Loudermilk) tentatively 

reserved, but you may only have one... 

We could make the smaller room work if we modify our "U" shape, but the "U" is best... *Rows seem to take away the interaction. 

Any thoughts? 

Conrad K. Bortz 

Business Services, Center for Banking and Finance 

UNC SchoN of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.843.9288 

http:!iwww.law.unc.edu!centers!banking 

::N:: Description: 

http:/Iwww.law.unc.edu/irnages/news/rnedia/bankingfinance web 542.jpg 



From: 

Sent: 

To: 

Subject: 

Genevia Gee Fulbright. CPA <ggf@moueyful.com> 

Thursday, March 15, 2012 9:48 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: A Request for Assistance on April 21 

Dear Lissa, 

Missed you Tuesday night at the NACD Annual meeting. 

Jim Rohr, Chairman/CEO PNC was very generous with his time and gave a great "state of banking affairs" talk as it relates to PNC. Is he one of 

your associates since you are involved with banking governance at UNC? 

I will be happy to serve the panel Wednesday, May 30, 2012, but will not be available Saturday April 21st. 

Please confirm the exact time for May 30th so I can block my calendar. 

Let me know if you would like a few names of potential associates who could serve in April. 

Sincerely, 

Genevia 

Phone: (919)544-0398 ext 22 
Fax: (919)544-5994 or Fax: (919)544-8719 
gg_f_@t_n__9___n_ey f u I. co rn 
Notice: This electronic communication may contain illformation of a conIldential or privileged nature and is intended to be viewed only by the intended recipient If you receive this email in 
error, please delete it and notify my oftice by email at ggf@moneyful corn Warning: Any unauthorized interception of this electronic communication is a violation of 18 USC 2510, et seq, 

The Electronic Communications Privacy Act, which carries penalties of up to 5 ?’ears imprisonment, criminal lines, and possible civil liability. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Thursday, March 15, 20:t2 8:38 AM 
To: Genevia Gee Fulbright 
Subject: A Request for Assistance on April 21 

Hi Genevia - 

We are planning for our upcoming "Broadening Corporate Board Diversity" program, which will be on May 30, 2012 at the Rizzo Center. Would you be willing to 

serve as a panelist for that program? We will have an hour-long planning call with the other panelists prior to the event. So far, Keith Pigues (NCCU Business 

School Dean and former CMO at Ply-Gem) and Maryann Bruce (on a mutual fund board and from Charlotte) have agreed to also be panelists. 

The NC Treasurer’s Office has been very helpful to us in helping to promote this program and they have arranged a session to answer questions and pique interest 

in the May 30 program for Saturday, April 21 from 9-11 in Durham. If you’re available then (and whether or not you can participate on May 30), we’d love for you to 

participate in that session as well. Again, we’ll likely have a short planning call in advance. Keith Pigues, Dan Blue, and Annette Taylor (Executive Director of the 

NC Center for Women in Public Service) have already agreed to be part of the April 21 event. 

Thanks for considering these invitations and feel free to call if you’d like to discuss further. 

Take care, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC SchoN of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

._h__t__t_p_~]_Lw__w__w__:!__a_w__:y__n___c_:__e_d_u_l_c___e___n__t_e_[ ~ l_b ~_~_k! 0_~ 
Access my papers on SSRN at: .b_t__t_p__’._LLs__s_r__o_:_c__o____m__La__y_t_h_o__r__--_-__2_4_a__7__2o 

i~i Description: Description: 
http:/Iw~*z law.unc.edu/images/news/media/bankingfinance 

web 542.jpg 



FFom: 

Sent: 

To: 

Subject: 

Laurie Wilder <LWilder@parkersearch.com> 

Wednesday, March 21, 2012 8:32 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Re: Director Diversity 

Lissa, 

I look forward to having the opportunity to meet you. 

All the best, 

I,CW 

Laurie C. Wilder 
SVP and Managing Director 

Parker Executive Search 

5 Concourse Parkway 

Suite 2900 

Atlanta, GA 30328 

Lwilder(~)parkersearch.com 

770-804-1996 e~: 102 

Sent fi~om my iPhone 

On Mar 21, 2012, at 8:18 AM, "Broome, Lissa L" <lbmome@email.unc.edu> wrote: 

Thanks, Dan. t Ioo1~ forward to talking with Porsha and Laurie 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB~!3380, Van Heck~:_~-.Wettach Hall 

Chapel }{ill, NC 27599-3380 

919.962.70~36 

!ltt p;!iwww. !aw:un c.ed!J! c eat e r s_!ba n k!ng 

Access my papers on SSRN at: http:!!ssrn.comiauthor=248720 

<imageoo~.dpg> 

From: Dan Parker [mailto:DParker@parkersearch.com] 
Sent: Tuesday, March 20, 20:.t2 9:52 PM 
To: Broome, Lissa L 
Co: Porsha Williams; Laurie Wilder 
Subject: Re: Director Diversity 
Lissa thank you for your nice note anti it was indeed a pleasure visiting with you. 

I would like for Porsha to give you a call and compare notes and see if there is a way to work together. One of our very biggest challenges is identifying a 

truly diverse pool of candidates. She will tell you Maat we 

Are planning to do. Maybe Porsha and Laurie could visit you some time and you certainly axe invited and welcome at PES in Aft. 
Any~me! 

Sent from my iPhone 

On Mar 20, 2012, at 9:36 PM, "Broome, Lissa L" <lbroome@ern~Jl.unc.edu> wrote: 

tti Dan 

I enjoyed meeting you at the ACC Tourney in Atlmata. As I mentioned then, I work on a Director Diversity Initiative based at our law 

school. The mission of the DDI is to increase the gender, racial, and ethnic diversity of corporate tx~ards. To that end, we have a one-day 

training program (this year on May 30 in Chapel Hill) tbr potential diver~ directors and maintain a database of potential diverse directors. If 

you have any searches where you are looking for women or minorities, I can search the database on a number of paxameters (location and 

expertise being two of those) for you and would be delighted to do so. You can learn more about our Director Diversib" Initiative at 

kt_t_m ?_(,’_’_d___dj4:a_ ~-__u__~l _c::__e__d___~£d___e_ 1 }_~__uJ_L’_¢_~_~ _x_.. 

I am also the co-atuhor of some academic papers on the subject and they can be accessed from the link to papers in my signature line. 
I’m hopefid we can overcome Kendall’s wrist fracture and make it to New Orleans. If so, I look forward to seeing you there. 

Best regards, 

Lissa 

Lissa L. Broome 

Wachovia Proi~ssor of Banking Law 

Director, Center lbr Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

919.962.7066 



ht~p:/iwww.la~ .unc.edu/center~banking 
Access my papers on SSRN at: htlp:/issm.com, author=:248720 

<image001jpg> 



~il~ ~ ~i~iiii~i~ 

Director Diversity Initiative Inlormation Session 

"Broadening Corporate Board Diversity: Earning a Board Seat" 

Saturday, April 2I, 2012 

Auditorium of the Julius L. Chambers Biomedical/Biotechnology Research Institute Building 

700 George Street (NCCU campus), Durham NC 

Please join State Treasurer Janet Cowell in partnership with UNC School of Law, North Carolina Central University School 

of Business, NC Institute of Minority Economic Development and the Greater Durham Chamber of Commerce for a free 

information session on April 21, 2012 about the Director Diversity Initiative and its May 30, program, "Broadening 

Corporate Board Diversity Initiative: Earning a Board Seat". 

This program is for women and minorities who are interested in learning more about corporate board service and the 

opportunities to serve on non-profit boards and state and local government commissions and boards. The session will 

take place on Saturday, April 21, from 9:00a.m-ll:00a.m at North Carolina Central University in the Julius L. Chambers 

Biomedical/Biotechnology Research Institute Building, 700 George Street, Durham NC. 

On April 21, those listed below will discuss the value of board service, the importance of diversity on boards, the types of 

boards on which you might serve, the various paths to corporate board service and how to participate in the one-day 

training to be held in Chapel Hill on May 30, 2012. 

NC Senator Daniel Blue, served as Chairman of the Board of Trustees of Duke University until 2012, serves on 

the Advisory Council for the Association of Governing Boards for Colleges and Universities in Washington, DC 

and as a corporate member of the Research Triangle Institute. 

Lissa L Broome, Professor of Law, UNC School of Law, leader of the Director Diversity Initiative. The DDI is the 

sponsor of the May 30 program and maintains a computerized database of potential diverse directors. The goal 

of the DDI is to increase awareness about the lack of diversity on the boards of publicly traded corporations, 

train potential diverse directors, and provide a database of potential diverse directors. 

D. Keith Pigues, Dean, School of Business, NC Central University. Dean Pigues formerly worked as Senior Vice 

President and the Chief Marketing Officer for Ply Gem Industries. He attended the Broadening Corporate Board 

Diversity program in 2009 and joined the board of directors of Prometheus Group, a privately held software 

company in December 2010. He is also the co-author of Winning with Customers. 

Ostine Swan, CPA, Senior Manager - Diversity Relationships and Initiatives, American Institute of CPAs 
(AICPA). With the AICPA, Ms. Swan has worked with various accounting groups, including the Association of 

Latino Professionals in Finance & Accounting (ALPFA), and the National Association of Black Accountants (NABA). 

She formerly worked as Director of Internal Audit at NC Mutual Life Insurance, Inspector of Companies in the 

Ministry of Finance in Bermuda, and Audit Manager at Deloitte. Ms. Swan served on the City Advisory 

Committee for Mechanics & Farmers Bank and has served on a number of nonprofit boards, including Threshold 

and Communities in Schools. 

Annette Taylor, Executive Director, the North Carolina Center for Women in Public Service. The Center works 

to involve women at all levels of governance in North Carolina by preparing women to seek and serve in elected 

and appointed office, advocating for systems and structures that facilitate women’s involvement, and promoting 

the value of women’s participation in governance. 

To register and~or additional information about the session please contact Carolyn Smith at 919-807-3039 or email 

carolyn.smith@nctreasurer.com, due to limited seating you must register by April 2 7. For more details about the Board 

Diversity Initiate you can call Lissa Broome at 929-552-7055 or visit https://ddi.law.unc.edu/programs/de~ault.aspx. 

{PAGE \~MERGEFORMAT} 



From: 

Sent: 

To: 

Subject: 

Attach: 

Broome, Lissa L <lbroome@email.tmc.edtr~ 

Saturday, March 24, 2012 3:40 PM 

Ctr tbr Banking and Finance -~directordiversityplu@listserv.unc.edu-~ 

[directordiversit’yplus] BroaAening Corporate Board Diversity Program, May 30 and April 21 Info Session 

broadeningcolpomteNversi~application2012.doc; DDi info session lelter.docx 

Friends - Our annual program, "Broadening Corporate Board Diversity: Earning a Board Seat" will be held on Wednesday, May 30 at The Rizzo Center in Chapel Hill. 

The application is attached. This program is designed for women and minorities who are interested in learning more about corporate board service. We will also 

discuss non-profit boards and government boards and commissions. Enrollment in this program is limited, so if you are interested in attending, please apply as 

soon as possible. On Saturday, April 21 from 9-11 a.m. on the campus of NCCU there will be a free information session about the program. The second attachment 

describes that session in more detail, including the RSVP procedure. 

You can learn more about our Director Diversity Initiative and register on the database of diverse directors at ~h~t~t~p~s~i~j~d~d~!:~a~w~:~u~n~c~:~e~d~u~z‘~d~efa~u~!t:~as£E. 

Please forward this message to colleagues and friends who might also be interested in learning more about board service. 

Best regards, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.952.7066 

b~t~t~p~:~/Lw~w~w~:~La~w~:~u~n~c~.~d~u~/~c~e~n~t~e~r~s~&~!~ 
Access my papers on SSRN at: httP:iissrn.comiauthor=248720 

iii~iiI Description: 
http:/A~vw.law unc. edu/images/news/media/bankingfinance 
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Application Instructions 

Broadening Corporate Board Diversity: Earning aboard Seat 
Wednesday, May- 30, 2012 

Rizzo Conference Center, Chapel Hill, NC 
Sponsored by the UNC School of Law Director Diversity Initiative 

1. Please fill out the application form on the next page. For each question, write a one to 
two paragraph response. 

. 

Please attach a current resume that includes: 
¯ Current job title and responsibilities 
¯ Significant prior employment 
¯ Educational background (college and graduate degrees and institutions) 
¯ Current or former service on boards of directors, including community and 

nonprofit organizations 
Other community inw~lvement 

To submit your application, e-mail file completed application page and your resume as attachments 
to I,issa Broome, Director of Center for Banking and Finance at (lbroome@email.unc.edu). For 
questions, please call Professor Broome at (919) 962-7066. 

Applicants that submit their materials by April 2nd will be notified by April 9th if their application 
has been accepted for enrollment. Those who submit their materials after April 2nd will be notified 
within one week of the receipt of their application. 

Upon notification of enrollment, the registration fee of $250 must be paid to UNC School of Law 
to reserve your space. Please mail checks to: 

Professor Lissa L. Broome 
UNC School of Law 
CB # 3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 



Broadening Corporate Board Diversity: Earning a Board Seat 

Wednesday May 30, 2012 
Rizzo Conference Center 

Chapel Hill, NC 
Sponsored by the UNC School of Law Director Diversity Initiative 

Name: 

Firm/Company: 

Address: 

City, State: Zip: 

Daytime Phone: 

Email Address: 

Please state why you would like to attend this program. 

List the values you believe you would bring to a board. Include specific competencies (e.g., finance, 
marketing, human resources) and other qualities (e.g., judgment, creativi~7). 

If you are accepted for enrollment, the program registration fee is $250. Please note here if that 
amount is a hardship for you and why. We will notify you upon enrollment if you qualify for the 
reduced fee of $125. 



~il~ ~ ~i~iiii~i~ 

Director Diversity Initiative Inlormation Session 

"Broadening Corporate Board Diversity: Earning a Board Seat" 

Saturday, April 2I, 2012 

Auditorium of the Julius L. Chambers Biomedical/Biotechnology Research Institute Building 

700 George Street (NCCU campus), Durham NC 

Please join State Treasurer Janet Cowell in partnership with UNC School of Law, North Carolina Central University School 

of Business, NC Institute of Minority Economic Development and the Greater Durham Chamber of Commerce for a free 

information session on April 21, 2012 about the Director Diversity Initiative and its May 30, program, "Broadening 

Corporate Board Diversity Initiative: Earning a Board Seat". 

This program is for women and minorities who are interested in learning more about corporate board service and the 

opportunities to serve on non-profit boards and state and local government commissions and boards. The session will 

take place on Saturday, April 21, from 9:00a.m-ll:00a.m at North Carolina Central University in the Julius L. Chambers 

Biomedical/Biotechnology Research Institute Building, 700 George Street, Durham NC. 

On April 21, those listed below will discuss the value of board service, the importance of diversity on boards, the types of 

boards on which you might serve, the various paths to corporate board service and how to participate in the one-day 

training to be held in Chapel Hill on May 30, 2012. 

NC Senator Daniel Blue, served as Chairman of the Board of Trustees of Duke University until 2012, serves on 

the Advisory Council for the Association of Governing Boards for Colleges and Universities in Washington, DC 

and as a corporate member of the Research Triangle Institute. 

Lissa L Broome, Professor of Law, UNC School of Law, leader of the Director Diversity Initiative. The DDI is the 

sponsor of the May 30 program and maintains a computerized database of potential diverse directors. The goal 

of the DDI is to increase awareness about the lack of diversity on the boards of publicly traded corporations, 

train potential diverse directors, and provide a database of potential diverse directors. 

D. Keith Pigues, Dean, School of Business, NC Central University. Dean Pigues formerly worked as Senior Vice 

President and the Chief Marketing Officer for Ply Gem Industries. He attended the Broadening Corporate Board 

Diversity program in 2009 and joined the board of directors of Prometheus Group, a privately held software 

company in December 2010. He is also the co-author of Winning with Customers. 

Ostine Swan, CPA, Senior Manager - Diversity Relationships and Initiatives, American Institute of CPAs 
(AICPA). With the AICPA, Ms. Swan has worked with various accounting groups, including the Association of 

Latino Professionals in Finance & Accounting (ALPFA), and the National Association of Black Accountants (NABA). 

She formerly worked as Director of Internal Audit at NC Mutual Life Insurance, Inspector of Companies in the 

Ministry of Finance in Bermuda, and Audit Manager at Deloitte. Ms. Swan served on the City Advisory 

Committee for Mechanics & Farmers Bank and has served on a number of nonprofit boards, including Threshold 

and Communities in Schools. 

Annette Taylor, Executive Director, the North Carolina Center for Women in Public Service. The Center works 

to involve women at all levels of governance in North Carolina by preparing women to seek and serve in elected 

and appointed office, advocating for systems and structures that facilitate women’s involvement, and promoting 

the value of women’s participation in governance. 

To register and for additional information about the session please contact Carolyn Smith at 919-807-3039 or email 

carolyn.smith@nctreasurer.com, due to limited seating you must register by April 17. For more details about the Board 

Diversity Initiate you can call Lissa Broome at 919-552-7055 or visit https://ddi.law.unc.edu/programs/de~ault.aspx. 

{PAGE \~MERGEFORMAT} 



From." 

Sent: 

To: 

Subject: 

John White <jwhite@durhmnchamber.org> 

Thursday, April 12, 2012 11:13 AM 

Carolyn Smith <Carolyn.Smith@nctreasurer.com>; Broome, Lissa L <lbroome@email.unc.edu>; aJit@ncimed.com; dpigue@nccu.edu 

FW: Durham Chamber @ a glaJ~ce 

Friends, 

Here is the weekly piece that’s been running in the Chamber’s weekly report. 

John 

John D. White 

Director of Public Policy 

Greater Du~ha*~C~B~#e~ of Commerce 

(919) 328-8724, Direct 

300 W Morgan St., Ste 1400 

PO Box 3829 

Durham, NC 27702 

Twitter: JohnDCC 

Compact, 

From: Durham Chamber of Commerce [mailto:newsletters@durhamchamber.org] 
Sent: Wednesday, April 11, 2012 3:57 PM 
To-" 3ohn White 
Subject-" Durham Chamber @ a glance 

_i~ii Upcoming Events 

/\pril 18 

A,odi ! 8 

~’4,’) Chamber U Scheduied 

Apdi 28 

~}.oono!]sic I])eveio~o!]ssn[ Seiies 

Apiii 27 

Destination 8i~ion: Rese~ush Panei 

May 2 

May g 

Sse ii~i Calenda~ o{ E’,’eta 

Volume 11, ~ssue 15 L~ k’~ This ~ssue: 

Durham 2.0 

~, #.J.t~ c:~.£..£!xt:’::.:at~£ 1#.t~£~ £~£ 

L}es[inatian Sta~.ion: Researa~ ~:;anel 

Apri~ 18: Dud~am 2o0 - Ecor~omic Devebpme~t Summit 

What’s next fal D~rham? 

What will Durhamks business landscape look like in 10 years? ~£,xt;ich industries 

wiil be drivi,,’~g eu~ ecenemy? Joi,,’~ us for the Ci~ambeCs Economic Developrnerst 

Summit and learn just wt;at’s taking place to secure Durham’s success fe~ the 

iuture! 

Click hare te register 

£pd~ 21 : Director Diversity b-}itiative Irfformation Session 9 a,m, 



~)i Our Sponsors 

CrossComm 

Riease join State Treasurer Janet Coweil in pa£nership with UNC School of Law~ 
Nodh Ca~olina Central Uni’versity School of Business, NC institute of ~diinodty 

Economic Development and the Greater Durham Chamber of Commerce for a 
free information .session on April 21 about ti~e Di~ector Diversity initiati’ve and its 

May 30, program, "Broadening Corporate Beard Diversity initiative: Eamirsg a 

Board Seat". 

]his program is Ior women and minorities wi~o are interested in leamirsg mere 

about corporate board service and the opportunities to serve on non-profit 

boards and .state and iocal government commissions and boards The .session 

wiil take place on Saturday; April 21, from 9 to 11 a.m at Nolth Caroiina Central 

University in the Julius ,’... Ct;ambers BiomedicaJ/Biotechnology Researet; institute 

Building (700 George St j, 

On April 21, those iisted bebw wiil discuss the w~lue of board service, tt;e 

importance of diversity ors boards, the types of beards on which you might serve, 

the various paths to corporate board service and how to participate in the one° 

day trair~ir~g to ~e held in Chapel HiJi er~ May 30. 

NC Senator Dan Blue 

l.issa ,’... Broome - Professor of Law, UNC Sci~ool of Law leader of the 
Direcbr Diversi~.y Ini~.iative 

D. Keith Pigues - Dean, School of Basiness, NC Central University 

* Ostine Swan, CPA - Senior Manager - Di’versity Reiationsi~ips and 

Initiatives< American Institute of CPAs (AICPA) 

Annette Tayior - Executive Director, ti~e Norti~ Oarolina Center fer Wemen 

in Psblic Sen.,’ice 

To register and br additional information about the session piease contact 

Carolyn Smith at 919-507.-3039 or ernail £’.a..tg!~.D.;;~.D;.’,i~!).~.D..Et.!l~!;~.u..!lEt.g.g.r.~b Due to 

itmited seating you mast register by Apdi 17. For more details about the Board 
Di’versity initiative you can call Lissa Broome at 919o(4(42°7066 or visit 

~s:/iddi.iaw.une.edui~rams/defaait.asLx. 

Apply for the Alfl<~d P, Sloat-~ Awards 

Applications are now open for the Alfred P. Sioan Awards for Excelience in 

Werkpiace f"bxibi)ity. AI) appiicants wiil receive a benci~marking repeet on 

workplace effectiveness and fiexibiiity. Ciiek here for mo~e detaii.s and to a~. 

AppJicatiors deadiine is Friday, Aprii 27. For more iniormatiorL contact Kathy 

Hoffmeier at 919-328~8752 el kheffmeier~durhamchamber.or£ 

Desti~ation Station: Research Pa~el 

The NASA Johrseen Space Center will host Destination Sta~.ion: Science and 

Technoiogy Research Panel on Friday, Aprii 27 in RTR. The event includes 

presen~.ations from NASA Scientists, astronasts and technology researci~ere. 

Destination Station is NASA’s Internatienai Space Station Program national 

awa~eness campaign that promotes researcil oppo~tunitie.s and educates 

cemmanities abo~t activities performed on the International Space Station. This 

e’vent aims to educate tt;e private sector about Mow they can get invoived v#iti~ 

~.he space station and provide an opportunity for public and private sector 

organiT..ation to network and make connections. To ~egister, email 

s~b..~.!:~.,ijasLt:,£~.t’@!).~.~;Lg£~:, 

Mere infoneation about Destination Station 

]~} Member News & Not .... lick a link below f ...... into 



This isqessage was sel°=t to iwhite@durhamcham, be~ org from,: 

Dd!h~ril Ch~r!’~,b~.~r o[ Comr!’~,e[c~! i 300 W~.~:,~ Mor(}a[1 S~[e~.d: 8i;it~! 1400 i Dd!h~ril, NC 27701 

Emaii M~td,:etillg by 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Broome, Lissa L <lbroome@email.tmc.edu~ 

Friday, April 13, 2012 3:44 PM 

Bortz, Conrad <cbor~@email.unc.edu> 

Broadening Corporate Board DiversiW Program, May 30, 2012 

DDi info session letter.docx 

Thank you for your application to the May 30 program, "Broadening Corporate Board Diversity: Earning a Board Seat.’Your application has been accepted. 

To reserve your spot, please make mail a ~250 check payable to UNC School of Law and mail it by May I to 

Conrad Bortz 

Center for Banking and Finance 

UNC School of Law 

CB # 3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

If you requested a reduced fee, you will receive a separate email from me regarding the reduced fee. 

On Saturday, April 21 we are holding an information session on the NCCU campus in Durham about the program. Information is attached. You need not attend, but 

of course you are welcome to come if you are interested. If you know of others who might be interested in attending the program, please refer them to the 

information session or to the application on our website at https:i/ddi.law.unc.edu/programs/defaulLaspx. 

Conrad will email you when we have received your check. The May 30 program will be held at the Rizzo Conference Center in Chapel Hill. I will be back with you 

soon about the starting and ending time so that those traveling may make appropriate travel plans. 

Thank you again for your interest in our program. You can learn more about the Director Diversity Initiative at https:iiddi.law.unc.edu!default.aspx. 

I look forward to seeing you in late May. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

h tt p://www, l a w. u n c:eduic e ntersibanM n~ 

Access my papers on SSRN at: http://ssrn.com!author=248720 

:i .&,~ :i Description: 
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~il~ ~ ~i~iiii~i~ 

Director Diversity Initiative Inlormation Session 

"Broadening Corporate Board Diversity: Earning a Board Seat" 

Saturday, April 2I, 2012 

Auditorium of the Julius L. Chambers Biomedical/Biotechnology Research Institute Building 

700 George Street (NCCU campus), Durham NC 

Please join State Treasurer Janet Cowell in partnership with UNC School of Law, North Carolina Central University School 

of Business, NC Institute of Minority Economic Development and the Greater Durham Chamber of Commerce for a free 

information session on April 21, 2012 about the Director Diversity Initiative and its May 30, program, "Broadening 

Corporate Board Diversity Initiative: Earning a Board Seat". 

This program is for women and minorities who are interested in learning more about corporate board service and the 

opportunities to serve on non-profit boards and state and local government commissions and boards. The session will 

take place on Saturday, April 21, from 9:00a.m-ll:00a.m at North Carolina Central University in the Julius L. Chambers 

Biomedical/Biotechnology Research Institute Building, 700 George Street, Durham NC. 

On April 21, those listed below will discuss the value of board service, the importance of diversity on boards, the types of 

boards on which you might serve, the various paths to corporate board service and how to participate in the one-day 

training to be held in Chapel Hill on May 30, 2012. 

NC Senator Daniel Blue, served as Chairman of the Board of Trustees of Duke University until 2012, serves on 

the Advisory Council for the Association of Governing Boards for Colleges and Universities in Washington, DC 

and as a corporate member of the Research Triangle Institute. 

Lissa L Broome, Professor of Law, UNC School of Law, leader of the Director Diversity Initiative. The DDI is the 

sponsor of the May 30 program and maintains a computerized database of potential diverse directors. The goal 

of the DDI is to increase awareness about the lack of diversity on the boards of publicly traded corporations, 

train potential diverse directors, and provide a database of potential diverse directors. 

D. Keith Pigues, Dean, School of Business, NC Central University. Dean Pigues formerly worked as Senior Vice 

President and the Chief Marketing Officer for Ply Gem Industries. He attended the Broadening Corporate Board 

Diversity program in 2009 and joined the board of directors of Prometheus Group, a privately held software 

company in December 2010. He is also the co-author of Winning with Customers. 

Ostine Swan, CPA, Senior Manager - Diversity Relationships and Initiatives, American Institute of CPAs 
(AICPA). With the AICPA, Ms. Swan has worked with various accounting groups, including the Association of 

Latino Professionals in Finance & Accounting (ALPFA), and the National Association of Black Accountants (NABA). 

She formerly worked as Director of Internal Audit at NC Mutual Life Insurance, Inspector of Companies in the 

Ministry of Finance in Bermuda, and Audit Manager at Deloitte. Ms. Swan served on the City Advisory 

Committee for Mechanics & Farmers Bank and has served on a number of nonprofit boards, including Threshold 

and Communities in Schools. 

Annette Taylor, Executive Director, the North Carolina Center for Women in Public Service. The Center works 

to involve women at all levels of governance in North Carolina by preparing women to seek and serve in elected 

and appointed office, advocating for systems and structures that facilitate women’s involvement, and promoting 

the value of women’s participation in governance. 

To register and for additional information about the session please contact Carolyn Smith at 919-807-3039 or email 

carolyn.smith@nctreasurer.com, due to limited seating you must register by April 17. For more details about the Board 

Diversity Initiate you can call Lissa Broome at 919-552-7055 or visit https://ddi.law.unc.edu/programs/de~ault.aspx. 
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Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Farad Ali <FamdAli@ncimed.com> 

Saturday, April 21, 2012 2:22 PM 

Carolyn Smith <Camlyn.Smith@nctreasurer.com:~ 

Broome, Lis~ L <lbroome@email.unc.edu>; Farad Ali <FasadAli@ncimed.com>; dpigues@nccu.edu; jwhite@durhamchamber.org 

Re: latest rsvp lis~W: April 21 - Director Diversity Initiative 

Well done Team! 

On Apr 19, 2012, at 1:46 PM, "Carolyn Smith" <Carolyn.Smith(~nctreasurer.com> wrote: 

<Diversity Initiative Session RSVP - Carolyn.xlsx> 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Carolyn Smith <Carolyn.SmitJl@nctreasurer.com~ 

Saturday, April 21, 2012 2:44 PM 

FaxadAli@ncimed.com 

Broome, Lis~ L <lbroome@email.unc.edu>; dpigues@nccu.edu; j white@durha~nchamber.org 

Re: latest rsvp lis~W: April 21 - Director Diversity Initiative 

I secor~d that!![ 

From: Farad Ali [mailto: FaradAli@ncimed.com] 
Sent: Saturday, April 21, 2012 02:21 PM 
To: Carolyn Smith 
Cc: Broome, Lissa L <lbroome@email.unc.edu>; Farad Ali <FaradAli@ncimed.com>; dpigues@nccu.edu <dpigues@nccu,edu>; jwhite@durhamchamber.org 

<jwhite@durhamchamber.org> 
Subject: Re: latest rsvp listFW: April 21 - Director Diversity Initiative 

Well done Team! 

On Apr 19, 2012, at 1:46 PM, "Carolyn Smith" <Carolyn.Smith,@~nctreasurer.com> wrote: 

<Diversity Initiative Session RSVP - Carolyn.xlsx~ 



FFom: 

Sent: 

To: 

Subject: 

Jones, Steve <Steve Jones@kenan-flagler.unc.edn> 

Monday, April 23, 2012 1:50 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

RE: May 30 Program, Broadening Corporate Board Diversi~ 

Hello l.issa, it is good to hear from VOU, Unfortunately I will not be able to serve this year on that date and I am scratching my head to think of local men with public 

company board experience. Those I know are not local or if local are more private company oriented. Three suggestions though, although I would be pleasantly 

surprised if they can do K:. Clay Hamner and Michael Jacobs are both Kenan-Flagh?r adjunct professors and both have served on numerous boards. You can find d~eir 

contact details at tfu-:~ KFBS faculty website. The ofl~er person is Bill McCoy, who served as interim (’hanc,:_~llor when Micha,:_~l Hooker was ill. Bill has s,-_~rved on the 

Progress Energy board and I suspect on many others as well. You might try to reach him thru Franklin Street Partners, which he is associated with~ Good luck! Best 

regards, Steve 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Seat; Monday, April 23, 2012 :[1:07 AM 

To: 3ones, Steve 
Subject-" May 30 Program, Broadening Corporate Board Diversity 

Hi Steve- 

I hope you are doing well. We are about to finalize our panel for our annual program for potential diverse directors, Broadening Corporate Board Diversity: Earning 

a Board Seat. This year, the program is Wednesday, May 30 (9:30 - 6:00, including lunch and a closing reception). As you may remember, you were kind enough to 

spend an hour or so with us last year before you had to leave for another commitment. I am hoping to find a white male who has board experience on a publicly 

traded company to serve on the panel and wondered if (a) you would be willing to join us again and perhaps stay longer, or (b) if there is someone else who is 

local who you would recommend I contact about this opportunity. 

The other panelists so far: 

Keith Pigues, Dean of NCCU Business School (on the board of Prometheus Group; formerly Chief Marketing Officer of Ply-Gem) 

Maryann Bruce, on the board of Allianz Global Investors Fund Management 

Genevia Fulbright, formerly on Mechanics & Farmers Bank board 

Walter Davenport, Blue Cross Blue Shield of North Carolina and UNC Board of Governors 

Laurie Wilder, Parker Executive Search in Atlanta 

Thanks for considering this. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:/iwwwJaw.unc.eduicentersibanking 

Access my papers on SSRN at: .-h--t--tp~/-/--s--s-~--n-:~-c--~-~--m-j--a-~-u--t---h--~---r------~-2---4--8-~-7-~-2---~- 

i.X.i Description: 
http://w~*z law.unc.edu/images/news/media/bankingfinance 
web542.jpg 



Fl’om: 

Sent: 

To: 

Subject: 

Jones, Steve <Steve Jones@kenan-flagler.unc.edu> 

Monday, April 23, 2012 1:54 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: May 30 Program, Broadening Corix~rate Board Diversi~ -p.s. 

I just thought of another --- Prof Dave Hartzell here at KFBS, He is on the board of a public company based in Raleigh, I think thek name is Highlands and they are in 

the real estate area. Dave is probably your best bet of those Vve named. 

From; Jones, Steve 
Sent= Monday, April 23, 2012 1:50 PM 

To-" Broome, Lissa (School of Law) 
Subject; RE: May 30 Program, Broadening Corporate Board Diversity 
Hello Lissa, it is good to hear from you~ Unfortunately I will not be able to serve this year’ on that date and I am scratching my head to think of local men with public 

company board experience. Those I know are not local or if local are more private company oriented. Three suggestions though, although I would be pleasantly 

surprised if the,,, can do it. Clay Hamner and Michael Jacobs are both Kenan-Flagler adjunct professors and both have served on numerous boards. You can find their 

contact details a~: the F:FBS facul~:y website. The other person is Bill McCoy, who serw-_~d as int~:_~rirn Chancellor when Michael Hooker was ill. Bill has served on the 

Progress Energy board and I suspect on many others as well. You might try to reach him [hru Franklin Street Partners, which he is associated with. Good luck! Best 

regards~ Steve 

From: Broome, Lissa L [mailto:lbroome@email,unc,edu] 
Sent: Monday, April 23, 2012 11:07 AM 

To" Jones, Steve 
Subject: May 30 Program, Broadening Corporate Board Diversity 

Hi Steve- 

I hope you are doing well. We are about to finalize our panel for our annual program for potential diverse directors, Broadening Corporate Board Diversity: Earning 

a Board Seat. This year, the program is Wednesday, May 30 (9:30 - 6:00, including lunch and a closing reception). As you may remember, you were kind enough to 

spend an hour or so with us last year before you had to leave for another commitment. I am hoping to find a white male who has board experience on a publicly 

traded company to serve on the panel and wondered if (a) you would be willing to join us again and perhaps stay longer, or (b) if there is someone else who is 

local who you would recommend I contact about this opportunity. 

The other panelists so far: 

Keith Pigues, Dean of NCCU Business School (on the board of Prometheus Group; formerly Chief Marketing Officer of Ply-Gem) 

Maryann Bruce, on the board of Allianz Global Investors Fund Management 

Genevia Fulbright, formerly on Mechanics & Farmers Bank board 

Walter Davenport, Blue Cross Blue Shield of North Carolina and UNC Board of Governors 

Laurie Wilder, Parker Executive Search in Atlanta 

Thanks for considering this. 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9:19.962.7066 

http:i/www.law~unc.edu/centers/banking 

Access my papers on SSRN at: http]//ssrn.com/author=248720 

:..... 

i~i Description: 
http://www.law.unc.edu/images/news/media/bankingfinance 

web542 jpg 



From," 

Sent: 

To: 

Subject: 

CandaceCummings@vfc.com 

Monday, April 23, 2012 3:22 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: Director Diversity Initiative 

I would love to come but I will be out of the count’. Thanks for thinking of me. 

Regards, 

Candace 

Sent from my iPhone 

" ) On Apr 23, 2012, at 11:34 AM, Br( ome, Lissa L" <lbroome@email.unc.edu> wrote: 

Hi Candace --- If you are still interested in attending our May 30 progrm-n, I urge you to apply sooner rather than later. I have already accepted 13 folks 

for the 25 sh:W,L We had aF~ inforrq~t:iot~ ~,;es~,;ion it1 Durharr~ .:_~F~ Saturday that attracted 25 p¢_~.:_~ph?, t haw? ~t:tach¢_~d the appli(:~t:iot~ for your convenience, 

Than]~s, 

[.i’;sa 

Lissa L. groome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Firlance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

C:hapel Hill, NC 27599-3380 

9:[9,962,7056 

http:/iwwwJaw.unc.edu/centers/banking 

A(:c¢_~s; my oapers on S,_~RN d .: http://ssrn.comiauthor=248720 

.)’~[i Desc;iption: 

http //w~,~w law.unc.edu/h~qsgos/news/nqedia/bsnkH~f~finance 

web 5,12.jp.g 

From: Candace Cumminqs@vfc.com [mailto:Candace_Cummings@vfc.com] 
Sent: Friday, December 02, 2011 8:45 AN 

To: Broome, Lissa L 
Subject: Director Diversity Initiative 

Dear Lissa, 

I am interested in adding my name to the Diversity Database. I heard Janet Cowell speak about this program at the Women’s Professional Forum in Greensboro 

a couple of months ago. Please forward information about the program and the requirements for being added to the database at your convenience. 

Sincerely, 

Candace S. Cummings 
Vice President-Administration & General Counsel 
VF Corporation 
105 Corporate Center Blvd. 

Greensboro, NC 27408 

Phone: (336) 424-6000 
Fax: (336) 424-7696 

NOTE: This e-mail message and all attachments thereto may contain legally privileged and confidential information intended for use by the addressee only. If 
you are not the intended recipient, you are hereby notified that any reading, dissemination, distribution, copying, or other use of this message or its attachments 
is strictly prohibited. If you have received this message in error, please notify the sender immediately by telephone (336-424-6066) or e-mail 
(candacecummings@vfc.com) and delete this message, as well as all copies and/or backups thereof. Thank you. 



<broadeningcorporatedi versityapplication2012.doc> 



FFom: 

Sent: 

To: 

Subject: 

Lazo Chadderton, Mat~l <mlazo@sre.gob.mx~ 

Monday, April 23, 2012 5:01 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: May 30 Director Diversity Workshop 

Thanks so much I.issa, It was a pleasure meeting you, and listening. You are inspirational; and a role model for all of us, 

I left re-energized~ 

Thanks ~.~.:_~ much for ~:hmking of me, Wili do it tod~y, 

Best £egards, 

rvlatLy 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Seat: Monday, April 23, 2012 11:4-7 AN 
To: Lazo Chadderton, Natty 
Subject: Nay 30 Director Diversity Workshop 
Matty - 

It was great to meet you on Saturday. If you are interested in attending our program on May 30 (9:30 - 6:00) at the Rizzo Center in Chapel Hill, please submit the 

attached application at your earliest convenience. 

Thanks. 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h_t_t__P__~JZ_w__w__w___:!_&w_:_y_n___c__:_&d_u__/_c__e___n___t_~[~/_b#_Ek!o_~ Access 
my papers on SSRN at: ~-h--t--t~-~/-/--s--s--r---n-:~£Q~--m-La-~y-t---h--~---r---~--~-2---4--8-~-7-~-2---~- 

i~i Description: 
http:llw~*z law.unc.edu/images/news/media/bankingfinance 
web 542.jpg 



From: 

Sent: 

To: 

Subject: 

Farad Ali <FamdAli@ncimed,com> 

Tuesday, April 24, 2012 3:30 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Bio inlb? 

Board hwolvement 

Carolinas Minority Supplier Development Council 

Durham Regional Hospital Corporation goard of Trustee 

Raleigh Durham Airport: Autf~ority 

Serf-Help 

Soud~ern Coalition Social Justice 

Triangle YMCA 

Triangle Farnilv Services 

Nort:h Carolina Central University School of Business Advisory goard 

Fifth Third Bank Advisory Board 

Duke University Medical Center Chancellor CommuniW Advisory Board 

From: Farad Ali 
Sent: Tuesday, April 24, 2012 1:08 PM 

Te: Broome, Lissa L 
Subject: RE: Bio info? 

Li~;’;a, 

[ hope this is helpful I took forward Lo working with you again. 

Farad 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, April 23, 2012 12:52 PM 
Te: Farad Ali 
Subject: Bio info? 

Hi Farad -You did a great job energizing the crowd and leading the discussion on Saturday. Do you have a short bio that you could send me that [ could adapt for 

the biographical information I am preparing about our panelists? 

Our program will begin on Wednesday, May 30 at 9:30 with registration. We’ll sit down at 10:00, continue through a working lunch and then conclude with a 

reception from 5-6. I was thinking that we might have a session in the mid-afternoon talking about "networking" and establishing connections, it’s obvious that 

you will be able to contribute throughout the day and in many ways, but i’d like you to brainstorm a little about how best to discuss effective networking. 

I am trying to track down one or two final panelists. When I do, VII email everyone about organizing a conference call to go over the agenda, modify it based on the 

suggestions of the panelists, and identify where each person feels they have something to contribute. 

Thanks again and I look forward to further discussions. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

htt~/iwww:law.unc:eduicentersibanking 

Access my papers on SSRN at: ~-h--t--t~-~~/-/--s--s-~--q:~£-~-~--m-j--a-~-u--t---h--~---r---~--~-2---4--8-~-7-~-2---~- 

i.X.i Description: 
http://w~v law.unc.edu/images/news/media/bankingfinance 
web 542.jpg 



From: 

Sent: 

To: 

Subject: 

laurie <laurie .beuson@lbunlimited.com> 

Wednesday, April 25, 2012 12:18 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Broadening Corporate Board Diversity Program, May 30, 2012 

Dear Lisa, 

Thank you for accepting myappUcation, and for hosting this event! Unfortunately, I now have a conflict as l have been asked to speak at an industry event. 

Is ther~:_~ g.:~ing to b~:_~ another session this year that I could perhaps art:end? I really want to come and both support and participate in your board diversity 

I ea d ~-_~r;hip. 

Thank you very much! Laurie 

Laurie Benson 

LSB Unlimited 

"releasing d~e pow~:_~r of YC) U !" 

60E¢.2:1.5 -4425 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Friday, April 13, 2012 2:44 PM 

Cc: Bortz, Conrad 
Subject: Broadening Corporate Board Diversity Program, May 30, 2012 
Thank you for your application to the May 30 program, "Broadening Corporate Board Diversity: Earning a Board Seat."Your application has been accepted. 

To reserve your spot, please make mail a $250 check payable to UNC School of l.aw and mail it by May i to 

Conrad Bortz 

Center for Banking and Finance 

UNC School of Law 

CB # 3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

If you requested a reduced fee, you will receive a separate email from me regarding the reduced fee. 

On Saturday, April 21 we are holding an information session on the NCCU campus in Durham about the program. Information is attached. You need not attend, but 

of course you are welcome to come if you are interested. If you know of others who might be interested in attending the program, please refer them to the 

information session or to the application on our website at https:i!ddi.law.unc.edu!programs/defaulLaspx. 

Conrad will email you when we have received your check. The May 30 program will be held at the Rizzo Conference Center in Chapel Hill. I will be back with you 

soon about the starting and ending time so that those traveling may make appropriate travel plans. 

Thank you again for your interest in our program. You can learn more about the Director Diversity Initiative at https:!/ddi.law.unc.eduidefauk.aspx. 

I look forward to seeing you in late May. 

Lissa 

Lissa L. Broorne 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:/iwww.law.unc.eduicentersibanking 

Access my papers on SSRN at: http://ssrn.comiauthor=248720 

i.X.i Description: 
http://w~%~ law.unc.edu/images/news/media/bankingfinance 
web542.jpg 



Fl’om: 

Sent: 

To: 

Subject: 

Recorr, Charles K - RALEIGH NC ~:charles recorr~ml.com> 

Friday, April 27, 2012 11:05 AM 

Broome, Li ssa L <lbroome@emaJl.unc.edu> 

RE: May 30 Director Diversity Program 

[.issa, 

Thank you for your kind offer. I would suggest that I would be redundant since Genevia Fulbright is on our RTC-NACD Chapter board and can really tell the NACD 

story from being immers~:_~d in our history. [ am sure she would be happy to wear "Two" hats on th~:_~ parcel if you ask~-:~d her. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, April 23, 2012 ii:J.8 AM 

To: Recorr, Charles K - RALEIGH NC 
Subject: May 30 Director Diversity Program 

Hi Chuck- 

I hope you are doing well. We are about to finalize our panel for our annual program for potential diverse directors, Broadening Corporate Board Diversity: Earning 

a Board Seat. This year, the program is Wednesday, May 30 (9:30 - 6:00, including lunch and a closing reception). As you may remember, you were kind enough to 

have participated in a prior program, as have Suzanne and Jim. I was hoping that you or someone from NACD who can talk about your programs and your directors 

registry would be available to join us for all or some part of the day. If all day is too big of a time commitment, you could come around lunch and join us for that 

and present your materials either before or just after. Or, coming near the end of the day and joining us for our reception from 5-6 is another alternative. 

The other panelists so far: 

Keith Pigues, Dean of NCCU Business School (on the board of Prometheus Group; formerly Chief Marketing Officer of Ply-Gem) 

Maryann Bruce, on the board of Allianz Global Investors Fund Management 

Genevia Fulbright, formerly on Mechanics & Farmers Bank board 

Walter Davenport, Blue Cross Blue Shield of North Carolina and UNC Board of Governors 

Laurie Wilder, Parker Executive Search in Atlanta 

Thanks for considering this and let me know if you can join us or if I should ask someone else from NACD. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http~//www:la w.u n c~edu/ce nters/banking 

Access my papers on SSRN at: http://ssrn.com!author=248720 

::~:: Description: 

...... http:llw~,/ law.unc.edulimages/newslmedia/bankingfinance 

web 542 jpg 

This message w/attachments (message) is intended solely for the use of the intended recipient(s) and may contain information that is privileged, confidential or 

proprietary. If you are not an intended recipient, please noti~ the sender, and then please delete and destroy all copies and attachments, and be advised that any review 

or dissemination of; or the taking of any action in reliance on, the information contained in or attached to this message is prohibited. 

Unless specifically indicated, this message is not an oiler to sell or a ,solicitation of any investment products or other financial product or selvice, an oilicia] confirmation 

of any transaction, or an official ,statement of Sender. Subject to applicable law, Sender may intercept, monitor, review and retain e-communications (EC) lraveling 

through its network~systems and may produce any such EC to regulators, law enforcement, in litigation and as required by law. 

The laws of the country of each sender/recipient may impact the handling of EC, and EC may be archived, supervised and produced in countries other than the country 

in which you are located. This message cmmot be guaranteed to be secure or free of errors or viruses. 

References to "Sender" are references to any subsidimy of Bank of America Corporation. Securities and Insurance Products: * Are Not FDIC Insured * Are Not 

Bank Guaranteed * May Lose Value * Are Not a Bank Deposit * Are Not a Condition to Any Banking Service or Activib" * Are Not Insured by Any Federal 

Government Agency. Attachinents that axe part of this EC may have additional important disclosures and disclaimers, which you should read. This message is subject 

to terms available at the following link: 
http:/iwwwbank°famericac°m/emaildiselaimer By messaging with Sender you consent to the foregoing. 



From: 

Sent: 

To: 

Subject: 

Robert A. Ingram <ingram@hattera~p.com> 

Wednesday, May 2, 2012 10:59 AM 

Broome, Lis~ I, <Ibroome@emM.unc.edu> 

RE: May 30 Program -- Broadening Corporate Board Diversity 

Lisa, 

Thank you for your kind invitation...the progn~m sounds gr~?at[ Howew?r, tmfortun~Lely t will be in Canada on the? 30th att,-:mding a board meeting. 

ges~: of luck as you finaiiz~? oh?tails for the program and pleas~-:~ keep me in rnind for anoth~:_~r .:_~ppor~:unH:y. 

Kind regards, 

Bob 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, May 01, 2012 1:22 PM 

To: Robert A. Ingram 

Subject: May 30 Program -- Broadening Corporate Board Diversity 

Hi Bob- 

I hope you are doing well. As you may remember, I have an interest in corporate board diversity as an academic and as the head of our law school’s Director 

Diversity Initiative. The Initiative’s goal is to increase the gender, racial, and ethnic diversity on corporate boards. 

One of our ways of advancing this goal is to offer an annual one-day program for potential diverse corporate board members. We limit the number of participants 

to 25 or so in order that we may offer meaningful and individualized feedback to the participants. Each year I assemble a panel of folks to engage in a conversation 

with each other (which I moderate) about corporate board experiences. The group I have lined up this year is a good group, but there is no representation by a 

white male nor are there any large public company boards represented. So, I was wondering if you might be willing to participate in part of all of the day to help 

round out the panel with your experience and perspectives. Or if you can’t do it, if there is someone else you know that might be interested. 

The program is Wednesday, May 30 at The Rizzo Conference Center in Chapel Hill. Registration begins at 9:30 a.m., the program itself starts at 10:00, we have a 

working lunch at 12:30 and the program concludes with a reception from 5-6. Most of our panelists stay the whole day, but I realize that is quite an imposition and 

we would benefit from your participation even if you could only join us for an hour or two during the day. 

Thanks for considering this invitation. 

Take care, 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:i/www.law.unc.edu/centers/banking 

Access my papers on SSRN at: -h---t-t-p--~/-/-.-s--s--r--n-..--c---~---m--/-.-a--u-.-t.-h-.-~--r-:--2-j}.8~2.Q 

:..... 

i~i Description: 
http://~Atw.law unc.edu/images/news/media/bankingfinance 
web542 jp9 



Fl’om: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbo~z@email.unc.edu> 

Tuesday, May 15, 2012 9:48 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

jenny bank out - Broadening Corporate Board Diversity: Ean:ing a Board Seat 

From: Bonk, Jenny (US) [mailto:Jenny.Bonk@am.jll.com] 
Sent: Tuesday, May 15, 2012 8:08 AN 
To: Bortz, Conrad 
Subject: RE: Broadening Corporate Board Diversity: Earning a Board Seat 
Hi Conrad--While t w.:_~uld low:, to p~~:ici~al:e, t w~_~n’t aware o~ th~-’_~ fi:’e when I applied. Lirff.:_~rttmat~:,ly it’s mor~:_~ than I can spend on sorm:’~:hit~g lille thi_% so I’m 
going to have to withdraw rny applicaLion at Lhis time. 
Thanks again, 
.Jenny Bank 

From: Bortz, Conrad [mailto:cbortz@email.unc.edu] 
Sent: Thursday, May 10, 20:1.2 12:23 PM 
Subject: Broadening Corporate Board Diversity: Earning a Board Seat 
Thank you for your application to the May 30 program, "Broadening Corporate Board Diversity: Earning a Board Seat." Your application has been accepted. 

To reserve your spot. please make mail a $250 check payable to UNC School of Law and mail it by May 15 (We’d like to have them processed by May 18th) to 

Conrad Bortz 

Center for Banking and Finance 

UNC School of Law 

CB # 3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

I will email you when we have received your check. The May 30 program will be held at the Rizzo Coni~rence Center in Chapel Hill 
T http://www.rizzocon[brencecenter.com/. The program will be=in with registration at 9:30. V~ e will begin the tbm:al portion of the program at 10:00, although one thing 

we will emphasize May 30 is that often the "intbnnal" portion of any event (the time to meet and greet) is the most important. The program will conclude with a 

reception from 5-6, another important opportuniD" to further the connections you have established throughout the day. 

If you are traveling fi~)m outside the area to Chapel Hill and need overnight accommodations, The Rizzo Center has some wonderful rooms. You can check with them 

regarding availability. We do not have any specifically reserved for the conference participants. There are other nearby hotel options, including the Marriott Courtyard, 

._h_~p__;/:’_~:~:~:::__c__o___u_LW~:_d__c___h__a_p__e_Lh__i!!:_c___o_~. 
We still have room for additional participants. If you know- of others who might benefit from attending, please forwaN them this link to the application, 

https:/iddi.law.unc .edu/program s/de fanlt.aspx. 

Thank you again for your interest in our pl:ogram. You can learn more about the Director Diversity Initiative at https:)’ddi.law.unc.edu/default.aspx. 

I look fon~-ard to seeing you May 30. 

Thank~ 

Conrad 
Conrad K. Bortz 
Business Services, Center for Banking and Finance 
UNC School of Law 
CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
919.843.9288 
http:!iwww.law.unc.edu!centers!banking 

...... 

i~i Description: 
http://www.law.unc.edu/images/newslmedia/bankingfinance web 542.jp9 

This email is for the u~ of the intended recipient(s) only. If you have received this email in error, plea~ notify the sender immediately and then delete it. If you are not 

the intended recipient, you must not keep, u~, disclo~, coW or distribute this email without the author’s prior permission. We have tal(en precautions to minimize the 

risk of transmitting software viruses, but we advise you to carry out your own virus checks on any attachment to this message. We cannot accept liability for any loss or 

damage caused by" software viruses. The information contained in this communication may be confidentidl and may be subject to the attorney- client privilege. If you are 

the intended recipient and you do not wish to receive similar electronic messages from us in the future then please respond to the sender to this effect. 



Fl’oill: 

Sent: 

To: 

Subject: 

Elyu Dortch <dortche@queens.edtc> 

Thursday, May 17, 2012 h56 PM 

Broome, Lis~ I <lbroome@emaJl uric edu> 

RE: Broadening Corporate Diversity 

l.issa, 

Is there still room? My frbnd has not gotten her application in, yet. I’m encouraging her to apply, so that she can travel with me(!), and she would be a great board 

m~-:~mb~:_~r, but I don’t want to do that if it is full. 

Let me know 

Thanks, 

Elyn 

Emyn Sykes Oertch 

Monr~ging Dke~:tor of DeveJopment 

Q.ueens Uniw:_~rsity of Chark)~:te 

1900 Sebvyn Avenue 

Charlotte, NC 28274 

704-337-2249 direct 

www.queenmedu 

Thrive. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, April 17, 2012 3:27 PM 
To: Elyn Dortch 

C¢: Bortz, Conrad 
Subject: RE: Broadening Corporate Diversity 
Elyn - 

Thank you for your application to the May 30 program, "Broadening Corporate Board Diversity: Earning a Board Seat"Your application has been accepted. 

To reserve your spot, please make mail a $250 check payable to UNC School of law and mail it by May I to 

Conrad Bortz 

Center for Banking and Finance 

UNC School of Law 

CB # 3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

If you requested a reduced fee, you will receive a separate email from me regarding the reduced fee. 

On Saturday, April 21 we are holding an information session on the NCCU campus in Durham about the program. Information is attached. You need not attend, but 

of course you are welcome to come if you are interested. If you know of others who might be interested in attending the program, please refer them to the 

information session or to the application on our website at .h_t_tp_s_:[_[__d_d_!:_[a_w__:_u_n_c:_e_d_u_f_p_r_o_!gEa_msLd_efa_y_[t:_asp~. 

Conrad will email you when we have received your check. The May 30 program will be held at the Rizzo Conference Center in Chapel Hill. I will be back with you 

soon about the starting and ending time so that those traveling may make appropriate travel plans. 

Thank you again for your interest in our program. You can learn more about the Director Diversity Initiative at https:iiddi.law.unc,edu/default.aspx. 

I look forward to seeing you in late May. 

Lissa 

[issa I.. Broome 

Wachovia Professor of Banking Law 

Director, (b:mter for ganking and Finance 

U NC School of Law 

CB#3380, Van Hecke--Wettach Hatl 

Chapel Elil< NC 27599--3380 

919,962,7066 
http:!!www.law.u nc.ed u!cent ers!ba n king 

Access nly pap~:_~rs on SSRN at http://ssrn.com/author=248720 

:: [:~:] :: Description 

ilttp:I/www law ur~,s edulimages/newslmedia/bankingfir~ance 

web 542 JP9 

From: Elyn Dortch [mailto:dortche@queens.edu] 
Sent: Monday, April 16, 2012 5:26 PM 
To: Broome, Lissa L 
Subject: RE: Broadening Corporate Diversity 

[issa~ 

Attached is my completed application, and my resume. 

Pleas~-_~ let me know if you need any additional information. 

]hank you for considering me for ~:his ru:_~xt session. 

Vm confident it wilt better posidon me for success in my endeavor to gain a corporate board seat. 

Best regards, 

Elyn 

Eh~’n Sykes Dor~:ch 
Monr~{’~ing Dke~:tor of Deve/opment 

Queens University o1: ChaHotte 

1900 Sebvyn Avenue 

Charlotte, NC 28274 

704-337-2249 direct 



www.queens.edu 

Thrive. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Friday, April 13, 2012 1:29 PM 
To: Elyn Dortch 

Subject: RE: Broadening Corporate Diversity 
Great! 
Lissa L groome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van H~:_~cke.-Wel:tach Hall 

Chapel Hill, NC 27"599.-37,8{} 

9I%962.705~3 

_h__t__t_ P__i/Zw____w____w__: na___w___._y__n__£ :__e___d___u_/_c___e___n__t___e__r__s_ Lb__a___n___k_ )__n__g 

Access my papers on SSRN at: http://ssrn.com!author=248720 

i~i Descdption 
htt p:llwww law.uric edu/images/news/medialba n kingIirta nce 
web 542 JP9 

From: Elyn Dortch [mailto:dortche@queens.edu] 
Sent= Friday, April 13, 2012 12:09 PM 
To: Broome, Lissa L 
Subject: RE: Broadening Corporate Diversity 

Lissa, 

That is exciting to hear. 

Thank you for the link to the application. 

f will take vour advk:~:_k, and subrnit it soon, and I’w-_~ pass~-_~d it along to Terri B~-_~a Ltie, as w~-_~ll. 

Best regards, 

Elyn 

Emyn Sykes Oon~ch 

,~,fen+:~gh~g Director o:f Development 

Queens Uniw-:~rsity of Chado~:[e 

1900 Selwyn Avenue 

Charlotte, NC 28274 

704-337-2249 direct 

www.queens.edu 

Thrive. 

From: Broome, Lissa L [__n_A[!_t__o__:_Lb__[Lqg___m___e_@__e___m___a_jJ_:_U__D_C__,_e__(_!_u__[ 
Sent= Friday, April 13, 2012 11:20 AM 
To: Elyn Dortch 
Subject= RE: Broadening Corporate Diversity 

Hi Elyn ---Very timely email, Our conference is set for May 30 and we are accepting appUcations now. Here’s the link to the application, 

https:iiddi.law.unc.edu/programs!defaulLaspx. We have a limited enrollment of around 25 and I have already received 14 appUcations, so I would encourage you 

and your fri~:_md to appiy soon~:_~r ra~:her than la~:er, We aiso have an inforrnatkm session in Durham about the program on Saturday, April 21. I’w:~ al:tach~-_~d 

information about that too in case that is of interest 

Thanks and please pass this inforrnation along to any and all colleagues who might be interested. 

Lissa 
l.issa L groome 

Wachovia Professor of Banking Law 

Director, {::ent~:_~r for Banking and [:inanc~:_~ 

UNC School of Law 

CB#3380, Van Hecke-Wettach HaU 

Chapel Hill, NC 27599-3380 

9:[9.9(~2.7066 

ht[p://wwwJaw.unc.eduicentersibanking 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 

i.X.i Description. 

h ~tp:;iw~ law.uncedu;images/news;media/!.,’ankir~gfinance 
web 542.ip,g 

From: Elyn Dortch [__n_)_a__[Lt__o__:__d___o_~_c___h__e_.__@__CLU___e__e___n__s_=_e__d___u_] 
Sent: Friday, April 13, 2012 10:48 AM 
To: Broome, Lissa L 
Subject= Broadening Corporate Diversity 

Lissa, 

Last year, a friend of mine, Sherry Barretta, told me about your conference "Broadening Corporate Board Diversity: Earning a Board Seat." 

I had expressed to her a desire to serve on corporate boards to take advantage of my broad financial background and experience in the past. In my 23 years in the 

financial industry, I was in corporate lending, special asset work-outs, community development venture capital, traditional venture capital, investment banking 

and wealth management. I’m in a second-phase career of major-gift funding raising for higher education, now, but believe that I could bring value to the table in a 

corporate board role. This morning, another friend expressed the same desire, and she has a stellar background, in very different roles at Lockheed Martin and 



Bank of America -- industrial engineering and real estate management. That reminded me that your conference took place around this time last year, and that I 

should reach out to you to see if you were doing it, again, this year, and to inquire as to how we might be able to attend. Could you let me know? 

Best regards, 

Elyn 

Elyn Sykes DoFtch 
Managing Director of Development 

Queens University of Charlotte 

1900 Selwyn Avenue 

Charlotte, NC 28274 

704-337-2249 direct 

www.queens.edu 

Thrive. 



From: 

Sent: 

To: 

Subject: 

Broome, Lissa L ~O UNC EXCHANGE/OU EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)iCN RECIPIENTSiCN LBROOME> 

Monday, May 21, 2012 12:43 PM 

Taylor, Ashley L. <Ashley.Taylor@troutman~nders.com> 

ILF2: Director Diversity Initia~dve 

Hi Ashley -- We don’t have the date set yet for next year, but it will likely be the Wednesday after Memorial Day. The article you propose sounds interesting. We would be 
interested in considering it. We would need your submission by mid-November. We would decide by December I whether the publish it and then work with you between then 

and the end of January on editing and readying it for publication. 
Have fun in Japan! 
Lissa 

From: Taylor, Ashley L. [Ashley.Taylor@troutmansanders.com] 
Sent-" Monday, May 21, 2012 Ii:44-AM 
To-" Broome, Lissa L 
Subject: RE: Director Diversity Initiative 

[isa, 

Thanl~ you w?ry much for th,-_~ email. I am v,-_~ry interested in participating in your ;,:_~5;sion, but, unh:~rtunately, on May ~.-~) t will be in .Jai:~i)t? of? firm business;. 

ff you would be kind em_~ugh [:o provich:_~ rne with the dab-:~ of the next l:rai[li~g ~.;~?s~.;ion, I will put a hokt ot~ my calendar now. 

Also, on an unrelated note, I am interested in wridng an article on a novel removal trend that is developing in connection with cases brought by state 

Attorneys General. Would your journal be an appropriate ve~lue for such an article. I thought of you and the banking law ~ournal because the West Virginia AG has 

recently brought cases against no fewer than I0 financial institutions and they are struggling with the removal issues, particularly in light of the Class Action 

Fairness Act. I hoi:~e this pr~-_~a~:_~nts us wi[:h anoth~?r opportunity to collaborate. 

Ashley 

From; Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent" Friday, May 18, 20:[2 2::[9 PM 
To: Taylor, Ashley L. 
Subject: Director Diversity Initiative 
Hi Ashley- 

I hope you are doing well. I know we talked about our Director Diversity Initiative when I saw you at the Banking Institute. I wanted to remind you that we have a 

one-day session coming up on May 30, "Broadening Corporate Board Diversity: Earning a Board Seat" at The Rizzo Conference Center in Chapel Hill. The application 

is attached if you or anyone you know may be interested in attending. There is more information about the program at 

h ttps ;//d di:!aw, u nc:ed!JJprogra m side fa u! t. a spx. 

You can also navigate from there to some of our other resources, including the Database of Potential Directors. You can easily register on the database with your 

resume and by filling out some basic information about your background. I am the only one who can search the database and I do it at the request of corporations, 

nonprofits, and governmental commissions that have asked for diverse names or that I know are looking to add or replace a director. 

Please feel free to circulate this email to others you know who may be interested. 

Take care, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:/iwww.law.unc.eduicentersibanking 

Access my papers on SSRN at: .-h--t--t-p-~:-/-/--s--s--r---n-~-c--~-~--m-j---a-~-u--t---h--~---r---~--~248~7~2~ 

i.X.i Description: 
http://w~%v law.unc.edu/images/news/media/bankingfinance 
web542.jpg 

]RS Circular 230 disclosure: To ensure compliance with requirements imposed by the IRS, we inform you that any tax advice that may be contained in this communication (including aW 
attachments) is not intended or written to be used, and cannot be used, for the purpose of(i) avoiding any penalties under the Internal Revenue Code or (ii) promoting, marketing or 
recommending to another part?, an?" transaction(s) or tax-related matter(s) that may be addressed herein 
’]?his e-mail communication (including any attachments) may contain legally privileged and confidential information intended solely for the use of the intended recipient. If you are not the 
intended recipient, you should immediately stop reading this message and delete it from your system Any unauthorized reading, distribution, copying or other use of this communication 
(or its attachments) is strictly prohibited. 



From: 

Sent: 

To: 

Subject: 

Swan, Ostine A. <oswan@aicpa.org> 

Wednesday, May 30, 2012 8:15 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Broadening Corporate Board Diversity: Earning a Board Seat 

Lissa, 

Thank you for the opportunity to be a part of the workshop. I have walked away with some significant information for future usage. 

On another matter, I asked you for the name of an attorney who has expertise in federal workman compensation. My son needs legal help in this area. 

Your assistance is appreciated. 

Ostine 

Ostine Swan, CPA 
Senior Manager - Diversity Relationships and Initiatives 

Member Value 

P: +1919.402.4919 I F: +1.919419.4705 

oswan@aicpa.org 

220 Leigh Farm Road 

Durham, NC 27707-8110 

ii.~.iI Description: AiCPA              ] 

Member service hotline: 888.7777077 or service(~,aicpa.or!q 

This message, including any attachments, may contain confidential information intended for a specific individual and purpose and is protected by law. 

If you are not the intended recipient, please delete it. Any disclosure, copying or distribution of this message is strictly prohibited. 



From," 

Sent: 

To: 

Subject: 

Tracey Sfidham <tracey.sfidham.qg6i@statcfarm.com> 

Thursday, May 31, 2012 1:23 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Thaalk yo u 

Good afternoon Lissa. I know I shared with you yesterday how much I appreciated the class, but wanted to put it in writing. To organize a training seminar like this 

took an enormous amount of your time, but I see you do it .......... you are so passionate about the cause © Again, thank you. I will be working on my resume and bio 

this weekend and forwarding to you. Any assistance you provide is much appreciated. 

Enjoy the rest of your day, 

7’ ~°a c~y 

% 
Tracey Stidham #~s Agency lnc 
State Farm insurance L~) 
3622 Shannon Rd Suite 102 
Durham, NC 27707 
Phone: 919-401-6147 or 866-706-FARM 
Fax: 919-401-6521 



Broadening Corporate Board Diversity: Earning a Board Seat 

Program Evaluation 

Please give us your candid feedback on this program. You may leave it with Conrad Bortz, 
or you may fax it back to Conrad at 9119-962-1277 (please label it for Conrad Bortz). We will 
also follow up by email this week and remind everyone to complete an evaluation if they have 
not done so already. 

. 

. 

3. 

. 

. 

I was a 
a. Participant 
b. Panelist 

. 

Name (Optional) 

I heard about this program from (circle all that apply) 

a. The UNC School of Law website 
b. The event at NCCU on April 21 hosted by NC Treasurer Janet Cowell 
c. An email invitation from Lissa Broome 
d. A friend or colleague ( ) 

Name 
e. Other 

Please specify 

The cost of the program ($250) was 

a. Too high 
b. Too low 
c. About right 
d. I could not have come unless my fee was reduced 

Would you have been willing to pay the following amount for this program (circle all 
that apply) 

a. $295 
b. $395 
c. Other 

Please specify 

The program format with multiple panelists was 

a. Very effective 
b. Effective 
c. Not effective 



7. The program format could be improved by: 

. 

Please make any specific comments you have on the panelists or moderator, 
especially suggestions for ways to improve. 

. 

10. 

The meeting room was 

a. Very good 
b. Acceptable 
c. Not acceptable 

The working lunch 

a. Very effective 
b. Effective 
c. Not effective 

11. The afternoon breakout was 

a. Very effective 
b. Effective 
c. Not effective 

12. The working lunch and afternoon breakout could be improved by: 

13. The lunch room was 

a. Very good 
b. Acceptable 
c. Not acceptable 

The reception at the end of the day was 

a. Very good 
b. Acceptable 
c. Not acceptable 

{PAGE } 



15. This program met my expectations. 

a. Yes 
b. No 
c. If no, please explain why not: 

16. If this program is offered again, I would recommend it to a friend or colleague 

a. Yes 
b. No 
c. If no, please explain why not: 

17. If this program is offered again, I would consider attending again 

a. Yes 
b. No 
c. If no, please explain why not: 

18. Regarding the Director Diversity Database, 
https:iiddi.law.unc.eduidatabaseilogin.aspx 

a. Ihave registered 
b. I plan to register 
c. I am not interested in registering 

19. Please provide any other comments or suggestions you have. 

{PAGE } 



From: 

Sent: 

To: 

Cc: 

Subject: 

Pol~ha Willimns <PWilliams@parkerseal~h.com> 

Friday, June 1, 2012 8:53 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Laud e Wilder <LWilder@pamkersearch.coin> 

RE: Thank you for a great day on Wednesday! 

Lisa: 

Thanks so much for the irwitation and for suggestions for outlets that may assist in our Diversity Summit. Below is the link of the article Laurie 

mentioned: 
.h..ttmU.!~:.~..d..a..i~.~.~.a..i.!~.cm.~.u...k.(..n..e.~::~:.a.~.i..c1~.~.7J~.~.>7..4..2./.R.c.‘~..uJ..n.~.-.s)~9..-.‘.s.~.tt..t.d.~t~.r.~..v..~..a.1~j~b~.r.~.c..r..u.i.t.e..1..~.-J:.e.~..uJ..n..~.~.~.Y..e..-..t..r:.a..c..k..i!.~g.-..t~.cJ..m....qLq~:~..h.~1 
Porsha 1,. Williams 

PI~lcipal 

Parker Executive Search 

Five ConcouBe Pm’kway, Suite 2900 

Atlanta, GA 30328 

770-804-1996 x 109 

iNi Description: image001 

::~:: De I ~:: Descl-iotion: I ::~:: DesI 

Exceeding e:~pectatioi~s. 

From-’ groome, kissa L [mailto:lbroome@email,unc,edu] 

Sent-’ Thursday, May 31, 2012 8:15 PM 
To" Laurie Wilder 
Cc-" Porsha Williams 
Subject-’ RE: Thank you for a great day on Wednesday! 

Laurie --- 

Thanks to you and Porsha for so generously donating your t:ravei and lodging cost:s. W~-_~ appreciate your kindness The search firm perspective and your candid and 

[ran[~ cornn~en[:s were invaluabF:~. 

This is a link to the Bridges Program for women acadernic administrators Lhat I mentioned to Porsha. -h--t--t-~--;/j---f.-r~.-d---a-~-c---e---n--t--e-.-r:---u---n--c-:--e-.-d-.-u-/-p--.d.¢pLb~!.dgesZ 

Another academic leadership program on our campus 0lot limited by race or diversity} is at our Institute for Arts and Humanities, 

http:/!iah.unc.edu/programs!leadership-programs/academic-leadership 

Do you have a Nn]@eference [or the article you mentioned about: the search [ifms’ perspectives on effective resumes? 

Hope to s~-_~e Vou at the ne’,d: ACC Tourney! 

Lissa 

Lissa L Broome 

Wachovia Professor of 8anking Law 

Director, Center for 8anking and Finance 

U NC School of Law 

CB#3380, Van Hecke--WeLtach Hatl 

Chapel EliN, NC 27599--3380 

919,962,7065 

http:!!www.lawamc.edu!centers!banking 

Access my pap~:_~rs on 5SRN at:: http://ssrn,com/author=248720 

:: ::*;] :: Description 

ilttp:llwww law unc edulh~ageslnewslmedialbankingfinanc~, 

web 542 JP9 

From-’ Laurie Wilder [mailto:LWilder@parkersearch.com] 

Sent-’ Thursday, May 31, 2012 4:39 PM 
To-" Broome, Lissa L 
Subject: Re: Thank you for a great day on Wednesday! 

Thank you very much for allowing us to participate! 

All the best, 

Lcw 

Laurie C. Wilder 

EVP and Managing Director 

Parker Executive Search 

5 Concourse Parkway 

Suite 2900 

Atlanta, GA 30328 

.L_w__tLd___e_r_@_p__a_r___k_e___r__s__e__a__r__@__.__c__o____m__ 
770-804-1996 ext: 102 

Sent from my iPhone 

On May 31, 2012, at 4:02 PM, "Broome, Lissa L" <lbroome@email.unc.edu> wrote: 

Friends - 

Thanks to each of you for spending time yesterday at our Broadening Corporate Board Diversity Panel. The feedback from the participants and from 



many of you has been very heartening. You all provided great insights and shared so much of your own stories that we all felt we got to know each of 

you very well. It is obvious why you have been asked to participate on boards. Thanks for giving back to our group. 

I have attached the evaluation form in case you did not get a chance to fill one out yesterday. We value your views on how the program could be 

improved. 

l’d appreciate your feedback also on an idea, inspired by an earlier discussion with Farad, who unfortunately could not join us yesterday, to seek 

corporate sponsorships for the program (of some amount) and in return for the sponsorship allow each sponsor to send two participants to the 

program. The idea here would be to attract more participants from the corporate ranks and to get these companies invested in the idea of board 

diversity and in advancing the candidacy of their women and minorities who have participated in our program. What do you think? Are there 

corporations you are familiar with that you think might be interested in sponsoring this event? 

Again, thanks so much for sharing your professional experiences with our group. It was a great day! 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h--~ ~ p-~--/-~-w----w---.-J~a--~ :~-u-~-n-~c--:~e--~d--~u--/~c---e-~ ~e-- r---s-/~b--~-n---k-~Ln-.~ 
Access my papers on SSRN at: http:!/ssrn.com/author=248720 

<imageOOl.jpg> 

<Evaluations.doc> 



FFom: 

Sent: 

To: 

Subject: 

gnichol <gnichol@email.unc.edu> 

Saturday, June 2, 2012 4:10 PM 

Broome, Lis~ I <]broome@emaJl uric edu> 

RE: Broadening Corporate Board Diversity: Earning a Board Seat Program on May 30 

terrific work....congratulations. 

From: Broome, Lissa L [Ibroome@email.unc.edu] 
Sent: Saturday, June 02, 2012 3:53 PM 
To: The law_faculty mailing list 
C¢: Bortz, Conrad; Ford, Graham 
Subject: [law_faculty] Broadening Corporate Board Diversity: Earning a Board Seat Program on May 30 

Friends - 

The Director Diversity Initiative sponsored its seventh annual program for potential directors who would add diversity to corporate boards - Broadening Corporate 

Board Diversity: Earning a Board Seat -at the Rizzo Center on Wednesday, May 30. We had 21 participants. Our panelists included board members from mutual 

funds, banks, UNC BOG, Blue Cross Blue Shield of North Carolina, privately held companies, and many nonprofit organizations. Our former colleague, Kim Krawiec, 

was a panelist and discussed director responsibilities and liabilities. 

The feedback from the program has been terrific. Here is one of the comments we received: 

Just a brief note of thanks for conducting a very productive and enlightening workshop on Weds of this week. 

Your recruitment of panelists represented diverse boards (profit and non-profit) and financial!other circumstances (in good shape, in trouble). 

The panelists were so transparent and honest with their responses, shared stories etc., it was most beneficial to the group. 

I personally learned lots of things as well as enjoyed talking with the other workshop participants. 

Thanks to Conrad Bortz for providing excellent logistical support on site and in advance of the program and to Graham Ford for his assistance in preparing materials 

for the program. 

Please encourage friends and colleagues to register on our database for diverse directors, https:i!ddi.law.unc.eduidatabaseiIogin.aspx. We can also search the 

database according to various criteria to provide names of potential diverse directors to organizations and corporations with which you may be affiliated. 

Enjoy the rest of this beautiful weekend. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!!www.law,unc.edu!centers!banking 

Access my papers on SSRN at: http://ssrn,com/author=248720 

:: ::+:] :: Description: 

http://www.taw.u nc.edu/images/news/media/ba n kingfina rice 

web 542 jpg 



From: 

Sent: 

To: 

Cc: 

Subject: 

Allen- Steele, NMlolle <nicholle&steele@parkerpoe.com> 

Wednesday, June 6, 2012 10:04 PM 

Bortz, Conrad <cborlz@email.unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu> 

Broadening Corporate Board Diversity: Earning a Board Seat Next Steps 

Dear Conrad: 

Attached hereto is an updated big to be sent to executive search firms. If you have any questions, please do not hesitate to contact me. Thank you for youl 

assistance. 

Best, 

NichNle 
R~-’_!vified BIG - Nicholle Allen-St~:_!ele 
Nicholle Allen-Steele is a partner with Parker Poe Adams & Bemst~-:~in Lt.P, a corporate law firm with offices in North Carolina and 5ou~:h Carolina. She has practiced 
law for more than t2 years and foenses her practice on real estate and commercial development transactions. Nicholle has extensive experience representing 
buyers and sellers in multi-million dollar acquisitions and development of commercial real estate projects. She routinely advises her clients regarding commercial 
leasing matters that pertain to retail, office and warehouse properties. 
Nicholle also practices in the area of banking and finance law where she counsels national banking institutions involving lending and borrowing issues, including 
loan workouts and restructurings. 
In addition, Nicholle works across multiple legal disciplines to assist firm colleagues and clients in matters related to commercial construction and permanent real 
estate loans, commercial contracts and agreements and general compliance issues, 
She serves as the Co-Marketing Partner of Parker Poe’s Raleigh office. In this role, she works with other Parker Poe attorneys to ensure clients receive the highest 
quality work products and services, and to raise the profile of the Firm’s Raleigh office. 
Nicholle earned her juris doctor degree from Catholic University of America in :[996 and her bachelor of science degree in finance from Drexel University in 19.’32. 
She is admitted to practice law in North Carolina and the District of Columbia, 
Nicholle has been an integral member of the Firm’s Diversity Committee since its inception in 2008. She is also an active member of Triangle Commercial Real 
Estate Women (TCREW) and has served on the organization’s Membership Committee since 200.,3. Additionall% Nicholle is a member of the Wake County Real 
Property Lawyers Association and the American Bar Association. She previously served on the Board of Directors of the Tammy ~.ynn Center for Developmental 
Disabilities, a non-profit organization that provides educational, residential, therapeutic and family support services to children and adults with special needs. 
Competencies: [.egal, real estate, commercial contracts 
Qualities: integrity, judgment, analytical 

% 
Wells Fargo Capitol Center ] 150 Fayetteville Street ] Suite 1400 ] Raleigh, NC 27601 

Phone: 9:[9.835.4491 I Fax: 919.834.4564 I www.parkerpoe.com I vcard I 

IRS CIRCULAR 230 NOTICE: To ensure compliance with requirements imposed by the IRS, we inform you that any U.S federal tax advice contained in this communication (or in any attachment) is not intended or 

written to be used, and cannot be used, for the purpose of (i) avoiding penalties under the Internal Revenue Code or (ii) promoting, marketing or recommending to another party any transaction or matter addressed 

in this communication (or in any attachment). 

PRIVILEGED AND CONFIDENTIAL: This electronic message and any attachments are confidential property of the sender. The information is intended only for the use of the person to whom it was addressed. Any 

other interception, copying, accessing, or disclosure of this message is prohibited. The sender takes no responsibility for any unauthorized reliance on this message. If you have received this message in error, please 

immediately notify the sender and purge the message you received. Do not forward this message without permission. 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Bortz, Conrad <cbortz@emaikunc.edu> 

Thursday, June 7, 2012 10:25 AM 

Huggins, Shelia <Shelia.Huggins@durhamnc.gov> 

Broome, Lis~ L <lbroome@email.unc.edu> 

thmak you - Updated Board Bio - S. Huggins 

Hello Sheila, 

Thank you for the updated bio~ I am ccqng I.issa on this memo, so we can have you added our database of potential Directors. 

Cheers, 
C Bortz 

From: Huggins, Shelia [mailto:Shelia.Huggins@durhamnc.gov] 
Sent: Wednesday, June 06, 2012 8:25 AN 

To-" Bortz, Conrad 
Subject-" Updated Board Bio - S. Huggins 

Conrad, 

I had a great time at the diversity program and have already recommended it to a couple of colleagues. My updated bio is below. Please let me know if you have 

any questions. I would like to have my email and bio sent to executive search firms that are participating in the program. Thanks. 

Shelia is the Assistant Director for Community Engagement for the City of Durham and previously served as division manager and as an operations and evaluation 

administrator. She has also been an attorney and environmental chemist. She earned a B.S. with a specialization in Microbiology and M.P.A. with a specialization in 

Environmental Policy and Management from N.C. State, and a J.D. from UNC-CH. She is currently working on a Certificate in Documentary Arts from the Center of 

Documentary Studies at Duke University. Through her work with the City of Durham, she has served on the Durham Athletic Park Advisory Board and provided 

operational support for the Durham Convention Center Authority Board. 

Shelia A. Huggins 

Assistant Director of Community Engagement 

Department of Neighborhood Improvement Services 

City of Durham 

101 City Hall Plaza 

Durham, NC 2770:1 

(T) 9:19-560-:1647 ext. 34261 

(F) 9:19-560- :1790 



From: 

Sent: 

To: 

Subject: 

Tracey Stidham <tracey.stidham.qg6i@statefarm.com> 

Friday, June 8, 2012 11:06 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Umbrella Policies 

Hi Lissa. I was very curious about the discussion in our meeting with umbrella policies extending over Board of Directors. Therefore, I did some checking with State 

Farm this week on how the coverage does or does not extend over BODs. Realize, this is State Farm’s policies, every carrier can be different. For a Personal Liability 

Umbrella Policy there is NO coverage extended to BODs, whether it is non-profit or for-profit. For a Commercial Liability Umbrella Policy there is coverage for non- 

profit BODs only. If you are a for-profit, no coverage. I thought this was very interesting. 

Can you forward this to the folks who were in attendance just so they can double check with their carrier and not make assumptions. © 

Have a great weekend! 

Tracey Stidham ins Agency lnc 

State Farm Insurance ~ 

3622 Shannon Rd Suite 102 

Durham, NO 27707 
Phone: 919-401.6147 or 866-706-FARM 
Fax: 9t 9-401.6521 

% 



From." 

Sent: 

To: 

Cc: 

Subject: 

Biggins, J. Veronica <veronica.biggin@divsearch.com> 

Wednesday, June 13, 2012 4:27 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Logan, Carla Y. <Carla.Logan@divsearch.com> 

RE: Broadening Corporate Board Diversi~ 

Lissa, thank you, we wilt put atl in our data base. There are a few people here that we know. By the way we did the search that put geith in as Dean of the Business 

School at NCCU. Thanks agahl, Veronica 

J. Veronica Biggins 

Managing D[rec:tor 

Diversified Search 

950 East Paces Ferry Road, Suite 3375 

Atlanta, GA 30326 

t, 404-942-6305 f, 404-8:[4-2339 

veronica.biggins@divsea rch,com 

www.diversifiedsea rch.com 

~::: ,:m.::. :: .:, ~ ~,: h .::: :~:,:d " : ~: :::::h¸ :::: ¯ ::::~:.~.: i~:::: ~ :::: : ::::: 

:;:’::,::::,:: ,::~ :/::: :,.::. ;:’::~:, M: :.?:h~ :::~:’~:: ::~:;4:,::: ~:~ :::.::’5 b, ~::v.;h~,:i,:,.~ 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, June 13, 20:[2 4:23 PM 
To-" Biggins, .1. Veronica 
Subject: Broadening Corporate Board Diversity 

Hi Veronica - 

I hope you are doing well. I wanted to share with you the short bios of the participants and panelists from our most recent program, Broadening Corporate Board 

Diversity: Earning a Board Seat. I think you will find that there are some talented people in this group that you might want to get on your radar screen for executive 

or board level searches. 

Our database continues to grow. If I can ever assist you with providing names and resumes for women and minority director searches, please let me know. 

Take care, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h_t_t__P_~JZ_w__w__w___:[&w_:_y_n___c__:_&d_u__/_c__e___n_t_~/_b#_~_k)_o_~ 
Access my papers on SSRN at: http://ssrn.com/author=248720 

i~i Description: 
http:llw~*/ law.unc.edu/images/news/media/bankingfinance 
web 542.jpg 



FFom: 

Sent: 

To: 

Subject: 

Jennifer Pendergast <pendergasq@efamilybusiness.com> 

Friday, June 15, 2012 2:38 AM 

Broome, Li s~ I, <lbroome@email.nnc.edu> 

RE: Broadening Corporate Board Diversib, 

Thanks for keeping in touch Lissa. Our desh-ed candidate profile 90’i’.{~ of the time is a CEO or former CEO, or C level e×ecutive of a company of similar size to our 

client (at the low end SSOM revenues up to several billion). We do no place consultants, bankers or lawyers, or those in public service except in very rare 

occasions, But I will certainly keep tfu:_~ bios shouh~ sornething uru.rmal arise, 

Best regards, 

Jennifer 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, June 13, 2012 4-:22 PM 
To: Jennifer Pendergast 
Subject: Broadening Corporate Board Diversity 

Hi Jennifer- 

I hope you are doing well. I wanted to share with you the short bios of the participants and panelists from our most recent program, Broadening Corporate Board 

Diversity: Earning a Board Seat. I think you will find that there are some talented people in this group that you might want to get on your radar screen for 

executive or board level searches. 

Our database continues to grow. If I can ever assist you with providing names and resumes for women and minority director searches, please let me know. 

Take care, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

ht[p:/iwww.law.unc.eduicentersibanking 

Access my papers on SSRN at: hLtp:iissrn.comiauthor=248720 

,..... 
i~i Description: 

http://~t~w.law unc.edu/images/news/media/bankingfinance 
web 542 jpg 



From: 

Sent: 

To: 

Subject: 

Lluberas, Meghan <MLluberas@kslaw,com> 

Wednesday, September 12, 2012 11:48 AM 

Broome, Lis~ I <lbroome@emml unc edu> 

Corporate Board Diversity Program 

Lissa, 
Hope you are doing well and that school got smoothly back into session. I am sure you are bummed that summer is over. I am writing because I am the de facto leader of the 
Women’s Affinity Group in Charlotte and I am preparing our budget for next year. There is a place for me to budget for "external activities" and I was thinking the Corporate 
Board Diversity program might be a good program for some of the women on the board (myself included). We are comprised of mostly mid-level (third, fourth and fifth year) 
finance/corporate associates. My question is whether a female at this level would be a good candidate for your program or whether the program prefers more senior/partner 
level applicants. If you have a second, just let me know. 
Thank you so much! 

Meghan McClure Lluberas 
Attorney at Law 

King & Spalding I CELEBRATING 125 YEARS 

T 704.503.25921 F 704.503.26221 E mlluberas@kslaw.coml 

100 N. Tryon St., Suite 3900, Charlotte, NC 28202 I www.kslaw.com 

King & Spalding Confidentiality Notice: 

This message is being sent by or on behalf of a lawyer, tt is intended exclusively for the individual or entity to which it is addressed This communication may contain information that is proprietary, privileged or 

cont]dential or otherwise legatly exempt from disclosure, tf you are not the named addressee, you are not authorized to read, print, retain, copy or disseminate this message or any part of it. If you have received this 

message in error, please notify the sender immediately by e-mail and delete all copies of the message. 



From: 

Sent: 

To: 

Subject: 

Regina Durham <rdurham@thesupportcenter-nc.org> 

Wednesday, Febmmy 20, 2013 12:53 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: Upcoming Director Training Programs -- Director Diversity Initiative 

Greetings I.issa, 

I hope that you are doing well, 

[.eFlwood i’; it~quirh]g if it is aFl advat~[:age l:o him atb-:~Fldh]g l:his; event this year Jnce he atteFxled bs[: year? 

Thank you, 

Regina Dufllmn 

Executive Assistant 

The S~lpporl CcE:~or 

3120 Highwoods Bh’d Suite 350 * R~ibigh NC 27604 
919,g03,1,137 Office 9198~ 9) g(:l~,~r~ax" " ’ - 

Subscribe to our bleg! htl4x : .’tl’~e!~uppor{ccnte~ v~,’xrdpress.,.-om 
...... 

i~i Description: cid:2256DODD~,7394973-ACED- 
DD!Sg92CA30A 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, February 19, 20:13 :!-2:07 PM 
To: Ctr for Banking and Finance 
Subject: [directordiversityNus] FW: Upcoming Director Training Programs -- Director Diversity Initiative 

Sorry for the 2nd ernail. Item 1. (below) should be corrected to note that our program is May 29 (NOT May 19). My apologies for the error. 

l.issa 

Froro: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, February :t9, 20:!-3 :H.::t2 AM 
To: Ctr for Banking and Finance 
Subject" [directordiversityplus] Upcoming Director Training Programs -- Director Diversity Initiative 

Friends---Three items to pass along t:or your inl:ormadon: 

I. Our 8~-h annual program, "Broadening Corporate Board Diversity: Earning a Board Seat/’ is scheduled for Wednesday, May 19 in Chapel Hill. This one-day 

program focuses on the iob of a director, tl’u:_~ skills needed and how l:o dew:,lop them, realist:it approaches to advancing your candidacy or a board of 

direct.:_~rs" posil:i.:_~n., diverse direct:ors in non--diverse settings, and evah~ating companies and opportunities. The registrar:ion fee is $250 and tl’u:_~ application 

is available at b~t..t.p...s.~;~/~d..~d.J~:D.A:~y~n..~c..~.e...d.~.uj..p.r...~..g~r~m..~sj...d.~.e..f.~a..~!b~R~‘ We are soflcidng corporate sponsors for this prograrn. Corporate sponsors *,,viii be listed on 

the websiLe advertising Lhe program, on all program materials, and will be enLitled to two cornptimer~tary admissions to Lhe program. In[orrnation about 

the sponsorship opportunity and an invoice are attached. 

2. We are in the process of verifying with companies the results of our 20:[2 Board Diversity Census for the fifty largest public companies headquartered in 

North Carolina. The preliminary results indicate that there was a slight: uptk:k in nonwhit:e direct:ors (from 71% in 2009 to 7.1-;% in 2012) and a slight: decrease 

in [:emale directors (from 12.2% in 2009 to 11.5% in 2012). When we have completed our verification process, we will publish these nurnbers on our website 

and issue a press rebase~ Our work on director diversiW is far from done. 

3. Jim Fraser of Goodwin Executive Search has passed along the information below and attached about a one-day program Goodwin Executive Search is 

sponsoring for aspiring corporate directors. The program will be held in Winston-Salem on March I and the registration fee is 9:195. 

All the best, 

Lissa 

Lissa L Broome 

Wefls Fargo Professor ot: Banking Law 

Director, Center for Banking and Finance 

U NC School of Law 

CB#3380, Van Hecke-Wettach HalJ 

Chapel Hilt, NC 27599-3380 

919.962.7066 
http:!iwww.law.unc.edu!centers!banking 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 

::X:: Description: 
¯ ....    / ~. / / http:,iv~ww.bw u nc. _,du, images/news, media/bankir;gfinance 

web 542.ip2 

To: "jim@goodwinsearch.com" <jim@goodwinsearch.com> 

Goodwi~ Executive Searc[~ is ~eading a full d~ay Boardroom Prep: T[~e ~side Track 
a workshop i:o guide aspiring corporate directors on: 

¯ how to get that first (or second) board position 
¯ what you need to know about boards today 

¯ insights from a panel of direci:ors of boards o~ bo[h p~Mic and private companies 
° understanding time requirement and compensation 

¯ preparing for your board interview 



Speakers ahd pane~ members to i~e~de: 
Michael Ressner-- Exide Technek~gies (XIDE), Magellan Health Services (MGLN), Tekelec (TKLC) 

Paul Fulton: Bank of America (BAC), Lowes (LOW), Bassett Furniture (BSET) 
John Kasberger - Bob Barker Co,, Evatran 

James Olsen -. Maple Leaf Foods (MFI), Winn.-Dixie (WIN) 
Suzanne Rudy ~ Delta Apparel~ FNB United/Community Bank 

John Aasura - Mastec Holdings 

Bill Goodwin ~ President, Goodw}n Executive Search 
Jim Fraser - VP Goodwin E×ecutive Search, National Association of Corporate Directors 

Jeff Chambers .- VP Geodwin Execut:Jve Search~ former VP Human Resources, SAS hstJtul:e 
Current and past Board Searches incl~de: PepBoys, Wayne Farms, Hickory Springs ManuFacturing Co., Bob Barker Company, SmartQnline, Ag 

Carolina, Alpha Marketing, Hopewell Academy, The Pantry, Ingage lee, EvaLran. 



From: 

Sent: 

To: 

Co: 

Subject: 

Regina Durham <rdurham@thesupportcenter-uc.org> 

Wednesday, February 20, 2013 2:05 PM 

Broome, Lis~ I <lbroome@ema]l unc edu> 

Lenwood Long <llong@thesupportcenter-nc.org> 

RE: Upcoming Director Training Pmglams -- Director Diversity Initiative 

Ok, Thank you, I will let him know, Could you let me know when the presenters have all committed? 

Thank you Lissa 

Regina Durham 

Executb’e Assistant 

’,:7~e S~q)po,q Ce~;ter 

3120 Hi~)avoods Bled [ Suite 350 * RNei~t, NC 27604 
919.g03.1437 OfFice o 919.S96.g612 Fax 

Subscribe to o~lr bloc! 

::[:*;2:: De.scdption: cid:2256DODD~Y739497:?,..ACED- 

D D ! 5~Bg2CA30A 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, February 20, 20:[3 :[:26 PI 
To: Regina Durham 
Subject: RE: Upcoming Director Training Programs -- Director Diversity Initiative 
Hi Regina -The substance will be largely the same. We may have some different presenter;. He may want: to decide after the pre~.;ent:ers haw_~ all commit:ted. 

Lissa 

From: Regina Durham [mailto:rdurham@thesupportcenter-nc.orq] 
Sent: Wednesday, February 20, 20:[3 :[2:53 PN 
To: Broome, Lissa L 
Subject: RE: Upcoming Director Training Programs -- Director Diversity Initiative 
Greeting; Li;sa 

I hope that you are doing well. 

Lenwood is inquiring if it is an advantage to him attending this even[ this year since he atLended last year? 

Thank you, 

Regina Durham 

Execlflh’e Assistant 

3120 t]igM~oods Blvd[ Suite 350 * R;deigh, NC 27604 
919.g03.1437 Office o 919.896.g612 Fax 

Subscribe to our bloc! ]!t__~2_?!:’_t_J222~R?_.:?j~_c__:~!!t_cL=’_~2~_Z!?_.Ec£~_~_t:c:?j_~L 

::N:: Description: cid:2256DODD4;7394972.ACED- 
...... D[_) 156~’2CA30~, 

From: Broome, Lissa L [mailto:lbroome@emal.unc.edu] 
Sent: Tuesday, February :[9, 20:[3 :[2:07 PM 
To: Ctr for Banking and Finance 
Subject: [directordiversityplus] FW: Upcoming Director Training Programs -- Director Diversity Initiative 

Sorry for the 2nd ef’qail Item i (below) should be correct:ed to note that our program is May 29 (NOT May I9). My apologies for the error. 

kissa 

From: Broome, Lissa L [maflto:lbroome@email.unc.edu] 
Sent: Tuesday, February :[9, 20:[3 :[:[::[2 AM 
To: Ctr for Banking and Finance 
Subject: [directordiversityNus] Upcoming Director Training Programs -- Director Diversity Initiative 

Friends--Three items to pass along for your information: 

Our gt~ annual program, "Broadening Corporat:e Board Diversity: Earning a Board Seat:," is scheduled for Wednesday, May 1.9 in Chapel Hill This one-day 
program focuses on the job of a director, the skitls needed and how to develop them, realistic approaches to advancing your candidacy or a board of 

directors’ position, diverse directors in non-diverse settings, and evahJating companies and opportunities. The registration fee is .~250 and the application 

is available at https:!!ddi’law’unc’eduipr°gramsidefatdtaspx" We are soliciting corporate sponsors for this program. Corporate sponsors will be listed on 

the websit:e advertising t:he program, on all program materials, and will be ent:itled to two complimentary admissions to t:he program. Information about 

the sponsorship opportunity and an inw)ice are attached. 

2. We are in the process of verifying with cornpanies d~e results ot: our 20:12 Board Diversity Census for the fifty largest public companies headquartered in 

Nord~ Carolina. The pre[irninary results indicate thai there was a slight uptick in nonwhite directors (frorn 7.:1% in 2009 to 7.6% in 2012) and a slight decrease 

in female directors (from 12.2% in 2009 to 1:1..5% in 2012). When we have completed our verification process, we will publish these numbers on our website 

and issue a press release. Our work on director diversity is far from done. 

.Jim r:raser of Goodwin [’,<ecutive Search has passed along the information below and attached about a one-day program Goodwin [’,<ecutive Search is 

sponsoring for aspiring corporate directors, The program will be held in Winst:on.-Salem on March I and the registration fee is ~495, 

All the best, 

Lissa 

Lissa I., Broome 

Wells Fargo Professor of Banking Law 

Director, Center for ganking and Finance 

LiNC School of Law 



CB#3380, Van Hecke-Wettach Hall 

Chapel Hilt, NC 2759%3380 

919.96Z7066 
http:!/www.law.unc~edu!centers!banking 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 

i.X.i Description: 
h ~k’:iiw~n/la w. u nc e,J uiin~a ges/!lewsin-~edia/ba n kir~{~]fin a !ice 

web 542.ipg 

To: ’]im@goodwinsearch.com" <iim@goodwinsearch.com> 

Goodw#~ Executive Search is ~eading a full d~ay Boardroom Prep: The ~side Track 
a workshop to guide aspiring corporate directors on: 

¯ how to get that first (or second) board position 
¯ what you need to know about boards today 

¯ insights from a panel of direci:ors of boards of bo[h public and private companies 
¯ understanding time requirement and compensation 

¯ preparing k)~ your board in[e~view 

__R_____e_g_Ls__t___e___r_______H_____e___r___e__ 
Speakers and panel members to include: 

Michael Ressner-. E×ide Technologies (XIDE), Magellan Health Sewk:es (MGLN), Tekelec (TKLO) 

Paul Fulton: Bank of America (BAC), Lowes (LOW), Bassett Furniture (BSET) 
John Kasberger - Bob Barker Co,, Evatran 

James Olsen .- Maple Leaf Foods (MF0, Winn--Dixie (WIN) 
Suzanne Rudy - Delta Apparel, FNB United/Community Bank 

John Ausura - Mastec Holdings 
Bill Goodwin .-Presideni:, Goodwin Executive Sea~ch 

Jim Fraser - VP Goodwin Executive Search, Nationa~ Association of Corporate Directors 
Jeff Chambers -. VP Goodwin Executive Search, k)~mer VP Human Resources, SAS Institute 

Current and past Board Searches inckfde: F’epBoys, Wayne Farms, Hickory Springs ManufacLuring Co, Bob Barker Company, SmartOnline, Ag 
Carolina, AIpha Marketing, Hopewell Academy, The Pantry, Ingage lnc, Evatran 



From: 

Sent: 

To: 

Subject: 

Julie Buser <j.buser@ingenesis.org> 

Wednesday, April 3, 2013 9:51 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Inquiry RE potential diverse directors database 

Good morning Lissa, 

Thank you so much for taking the time to reply while you are out of the office, l greatly appreciate your encouragement and invitation to the upcoming program in 

Chapel Hill. We will fill out the database application and I will see if Ms. Edwards is able to make the event. 

I have only recently started to delve into the issue of corporate board diversity. I was smprised by the numbers and lack of progress, especially considering US 

demographics and trends. Running across proponents of diversity, such as yourself, gives me hope that boards will broaden their representation in the future. 

Ms. Edwards has the background, ambition and charisma to succeed in the corporate board environment. If she is able to position herself successfully, I believe she will 

help advance diversity for women, l,atinas and other underrepresented groups. 

Thank you for your efforts, 

Julie 

dulie Buser 
Vice President of Strategic Development 
6609 Blanco Rd., Suite 300 
San Antonio, "iX 78216 
210-366-0033 x210 
Lb~_s:__e__r:@J_r_LG__~_r_Le__s_!~=p__r_g 
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From-’ Broome, Lissa L [Ibroome@email.unc.edu] 
Sent-’ Wednesday, April 03, 201_3 8:32 AM 
To" .lulie Buser 
Subject-’ RE: Inquiry RE potential diverse directors database 

Hi ;ulie -rhanl~s for writing I agree that based on your description of Ms. Edwards she would be a won&:~rfuJ board candidate You or Ms. Edwards can apply for her 

inclusion in the database at -h-~-t~-t-p----s~;/~d-~-d-!~La---W---.--u-~-n-~-c-~--e---d---u-/--~-d--a-~-t~-a-~-b--a-~-s---e-/--L~-g!~-n--.--a---s~p~-x-~ I will accepL her (it rnighL take a day or two since I am out of the office) and then you or 

she go back into the database and fill out 3-4 additional screens of information thaL are used as the search parameters when I do searches on the daLabase. 

Ms. Edwards might also be interested in attending our one-day program, "Broadening Corporate Board Diversity: Earning a Board Seat," on May 29 in Chapel Hill. 

M.:_~re information about the program and the application a r~-_~ available at https:iiddiJaw.unc.eduiprograms/default.aspx. 

Thanks again for reaching out. 

Lissa 
Lissa L groome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

U NC School of Law 

CB#3380, Van H~:_~cke.-Wet:tach I-tall 

Chapel Hill, NC 27599--3380 

919.962.7058 

http:!!www.law.unc.edu!centers!banking 

Access nly pap,:_~rs on SSRN at: http://ssrn.comiauthor=248720 

:: ::~:: :: Description 

ilttp:llwv,,v,, law un,:~ edulhl~ageslnewslmedialbankingfinance 

web 542 JP9 

From-’ Julie Buser [mailto:j.buser@ingenesis.org] 
Sent-’ Tuesday, April 02, 2013 3:23 PM 
To-" Broome, Lissa L 
Subject-’ Tnquiry RE potential diverse directors database 
Importance-" High 

Hello, 

I ran across your Director Diversity Initiative and potential diverse directors database. This database seems an excellent fit for our CEO/owner, Latina entrepreneur 

Veronica M uzquiz Edwards. 

Ms. Edwards was honored by the US Hispanic Chamber of Commerce as the nation’s top Latina Businesswoman and InGenesis has been repeatedly recognized as one of 

the fastest growing private US companies. Her MBA, multiple association, university and chamber of commerce board positions and nearly 30 years of executive and 

entrepreneurial experience qualify her to serve on a corporate board 

Is it possible to add Ms. Edwards to your database? 

I appreciate your time and attention, 

Julie 
Julie Buser 
Vice President of Strategic Development 
6609 Blanco Rd., Suite 300 
San Antonio, TX 78216 
210-366-0033 x210 



j.buser@lnGenesis.orq 
~:)_[_l__G__e_r_]_e__s]s_:_o__r_g 
InGenesis provides healthcare management and staffing solutions to government, education and corporate clients and is one of America’s fastest-growing 
independent companies. 
The information contained in this e-mail and any attached documents may be privileged, confidential and protected from disclosure. If you are not the intended recipient you 
may not read, copy, distribute or use this information. If you have received this communication in error, please notify the sender immediately by replying to this message and 
then delete it from your system. 

The intbrmation contained in this e-mail and any attached documents may be privileged, confidential and protected from di~losure. If you are not the intended recipient 

you may not read, cow, distribute or use this intbrmation. If you have received this communication in error, please notify the sender immediately by replying to this 

message and then delete it from your system. 

’][’he information contaJned in this e-mail mid any attached documents may be privileged, confidential and protected from disclosure. If you are not the intended recipient 

you may not read, copy, dislribute or use this information. If you have received this communication in el~r, please notify the sender immediately by replying to this 

message and then delete it from your system. 



From: 

Sent: 

To: 

Subject: 

Jennifer Scott <jscott@shipmanlaw.com> 

Thursday, April 4, 2013 12:42 PM 

Broome, Lis~ I <lbroome@emaJ unc edu> 

RE: Director Diversi~ 

Hey thanks for responding--I got approved for the database and uploaded all info sometime in November 2012. I do plan to attend the May program and look 

forward to seeing you there! I wish I had known Beth was coming to NC --- at this point we plan to meet h~ Philly during my final risk to Wharton for the Stonier 

s c hool G la d to know sh~-_~ is still ~-_m ioVi ng Ha wa i i ! Tha n ks a g a i n. -j 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, March 27, 2013 3:53 PM 
To: Jennifer Scott 
Subject: RE: Director Diversity 

Hi Jennifer --. F,4y apologies for my delay in replying to this email. I found it long buried in my inbox when I was searching for some more recent emails from Beth 

Whitehead (who attended our Banking Institute in Charlotte last week). 

I would I.:)ve to have you included on our diverse director database You need to go to th~-:~ sit:e and upload your resume vourseff, You will fill out some preliminary 

information and then get an email back from me saying that you have been accepted for registration. At that poinL you go back in and fill out some additional 

screens o1: information. This final step is very important because the daLabase is searched by me based on your responses Lo these questions. The link to the 

database is https:!!ddi.law.unc.eduidatabaseilogin.aspx~ 

You might also be interested in our program to be held on May 29, Broadening Corporate Board Diversity: Earning a Board Seat. Registration information is 

aw;ilabh? at: https:iiddi.law.unc.edu/prograrns/default.aspx. 

Also, please consider signing up for our ~-_~mail updab-:m -just a ha[~dh.EI each year, at https:/iddi.law.unc.edu/defaulLaspx (right: hand column). 

Beth looked great and seems to be loving her job in paradise[ 

Best regards, 

[.issa 

Lissa L Broome 

W,-JIs Fargo Profl:_msor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach HaU 

Chapel Hill, NC 27599-3380 

919.962.70{’;6 

http://wwwJaw.unc.eduicentersibanking 

Access rny papers on SSRN at: ~-h--t--t-p-~U--s--s-~--n-:~9~--m-j---a-~-u--t---h--~---r-:-:~-2---4--8-~-7-~-2-~ 

i.X.i Description. 

htt ~://,,~w-~*~ law.uncedu/images/ne:,^:s/media/bankh~gfinance 

web 542 iP9 

From: Jennifer Scott [maiito:iscott@shipmanlaw.com] 
Sent: Monday, August 27, 2012 2:08 PM 
To: Broome, Lissa L 
Subject: Director Diversity 

Lissa - 

I had the pleasure of hearing you both at the Charlotte Institute on Banking and then more recently at the Triangle CREW meeting in Raleigh. I did not get to 

experience one of your classes while at UNC LAW but had I known where my career would lead I would certainly not have missed them! 

I am interested in your board diversity clearinghouse and would like to submit my information for inclusion. I had an unbelievable experience while serving as 

counsel at First Bank and I too believe that board diversity is so important to proper and ethical management of companies (especially publicly traded companies). 

I have attached my resume and would be glad to provide anything else you may need. Any guidance in this regard is appreciated. 

Also, I am attending the Stonier Graduate Banking program with Beth Whitehead. She is now Chief Administrator at American Savings Bank. She has become a dear 

friend and one that I can’t wait to visit once we graduate since she now lives in Honolulu! She says she knows you well and she has encouraged me to get in touch. 

I know you are very busy, I appreciate your time and consideration on this. Thanks! -j 

Jennife~ D, Scott, Esqx, 

Shipmm~ & Wright, LLP 

9208 Falls of Neuse Rd., Ste. 11:] 
Raleigh, NC 27615 

Tel: 9I 9.615,:{358 

Fax: 9:19.249J 376 

Wilmington office: 

575 ivlU~,tal7 Cutoff, Suite 106 

Wt~mJngtorb NC 28405 

Tel: (910) 762-1990 

Fa~: (9:[ 0) 7(52-6752 
g-maik j s__c__9__t__t_(~ ! s_I_ ]_i_ E ~ ]sT _n__l_i! ~,_&9__Ln_ 
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Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Broome, Lissa L <lbroome@email.unc.edu~ 

Tuesday, April 16, 2013 11:47 AM 

Broome, Lissa L <lbroome@email.unc.edtr~; Bortz, Conrad <ctx)r~@email.unc.edu> 

May 29 Broadening Corporate Board Diversity Program 

I am pleased to inform you that your application has been accepted to our May 29 program, Broadening Corporate Board Diversity: Earning a Board Seat. The 

program will be held at the Rizzo Center in Chapel Hill, http:!iwww.rizzoconferencecenter.com/. We will begin with a continental breakfast, registration, and 

getting to know one another at 9:30 a.m. and conclude with a reception from 5-6 p.m. If you need overnight accommodations either before or after the event, you 

might wish to check with the Rizzo Center, which has on-site accommodations (although we have not specifically reserved any rooms for our group), or other 

nearby hotels, which include 

Courtyard by Marriott, -h-t-t-p-Jj-/--www~£-~--9~-r--t~y--a-~-r--d-~-c-~-h--a-~-e-~[-h-~[!~-c~-~-~--m-~/--Ln-~-d-e--x-,~-p--h-~p.~ and 

Aloft, httpL!iwww.aloftchapelhi[!_comj. 

Unless your employer is a program sponsor, you should mail a check for ~;250 payable to "UNC School of Law" by May 13 to 

Conrad Bortz 

UNC School of Law 

CB # 3380, Van Hecke-Wettach Hall 

160 Ridge Road 

Chapel Hill, NC 27599-3380 

As we get closer to the event, we will email out additional materials about the program, the panelists, and the participants. In the meantime, please encourage 

your colleagues and friends that you believe would be interested in this program to consider registering for it. Registration information is at 

h t Lps:i/ddi.law.unc.edu/progra rns/d e fa ult.aspx. 

I look forward to seeing you in Chapel Hill in late May! 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

htLp:/iwww.law.unc.eduicentersibanking 

Access my papers on SSRN at: http:[[ssrn.com[author=248720 

i.X.i Description: 
http://w~%q law.unc.edu/images/news/media/bankingfinance 
web542.jp9 



From: 

Sent: 

To: 

Subject: 

Lluberas, Meghan <MLluberas@kslaw.com> 

Tuesday, April 16, 2013 3:58 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Thank you for the sponsorship for the May 29 program 

Since you’ve already got the letter contemplating me as the 2nd attendee, why don’t you have Maggie pay the registration fee. I’ll email her right now and coordinate with her. 

Our secretary can fill out the check request today. 
Meghan McClure Lluberas I Attorney at Law I King & Spalding I T 704.503.2592J F 704.503.26221 E mlluberas@kslaw.com 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, April 16, 2013 3:48 PM 
To: Lluberas, Meghan 
Subject: Thankyou for the sponsorship for the May 29 program 

Hi Meghan - Please see the attached letter thanking you and your firm for the sponsorship of our director diversity program. I just received a second K&S 

application from Magdeline Drozd. Should I allocate the second corporate sponsorship spot to her or ask her to pay the registration fee and leave the 

second slot for you? 

Thanks, 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h.~t..t..p.~; ~ ~.w..~.w..~.w..:~La.~.w..~u..~..c.:~.e.~g~u..~ c...e...n.~t...e.~r~s.j..b...a.~n..~ j.~.~ 
Access my papers on SSRN at: http:llssrn.comlauthor=248720 

iXi Description: 
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From." 

Sent: 

To: 

Subject: 

Julie Buser <j.buser@ingenesis.org> 

Thursday, April 18, 2013 ll:10AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: May 29 Program, Broadening Corporate Board Diversity: Earning a Board Seat 

Hi Lissa, 

Thank you so much for the update. Veronica’s schedule has become hectic lately, so unfortunately I don’t: believe she can make this meeting. Hopefully it will work out 

for her in the future. She is also interested in applying to your database, however, we are finishing up a resume revision and need to hold off until it is updated. 

We greatly appreciate the important work you are doing to broaden diversity on corporate boards and hope Ms Edwards is able to participate in your efforts in the 

future. 

Best regards, 

Julie 

dulie Buser 
Senior Vice President 
6609 Blanco Rd., Suite 300 
San Antonio, TX 78216 
210-366-0033 x210 

j,buser@lnGenesis.orq 
vwvwJ nGenesis.orq 
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From: Broome, Lissa L [Ibroome@email.unc.edu] 
Sent: Thursday, April 18, 2023 10:01 AM 
To: 3ulie Buser 
Subject: May 29 Program, Broadening Corporate Board Diversity: Earning a Board Seat 

Hi Julie, 

You previously indicat~:_~d that Veronica Muzquiz Edwards might b~-_~ int~-:~rest:ed in our May 29 program, Broadening Corporat~:_~ Board Lh.iversit,/: Earning a Board Seat 

We wotlld [.:_we to have her apply for th~-_~ program. You can dowtfload th~-_~ application at https:iiddi.law ut~c.edu/programs/d~:_~fault.asp:< and email it: back to me. So 

far’ we have 23 people who have expressed interest in the program with 8 who have applied and been accepted for the program. Since we have an upper limit o]: 

about 25 participants I wanted to be sure Ms. Edwards did not miss out on this opportunity. 

We also recently issued a press release about our survey of corporate board diversity in the 50 largest public companies in North Carolina, which you may find of 

inter~:_~st, ht:tp://uncnews.unc.edt~icontent/view/5978/67/. It’s also possible that this release will create additional int:er~:_~st in ot~r May 29 program. 

The program will begin at 9:30 on May 29 with a contin~-:mtai brealdast, registration, and conw:_~rsat:ion and will conclude with a reception from 5-6 p.m. 

Please let me know if you have any questions. 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:/iwww.law.unc.eduicentersibanking 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 

i.N.i Description: 
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From: 

Sent: 

To: 

Subject: 

Scott Clark <SClark@sandleroneill.com> 

Thursday, April 18, 2013 11:38 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: May 29 Program -- Broadening Corporate Board Diversity: Earning a Board Seat 

l.issa, 

My wife says she cannot go. Therefore, we probably won’t sponsor. Let me know if you need our help and if so we may reconsider and send a couple of Ngh 

profih-:~ female clients. 

Best, 

Scott 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Thursday, April 18, 2013 10:58 AM 

To" roshields@fhlbatl.com, Scott Clark 
Subject= May 29 Program -- Broadening Corporate Board Diversity: Earning a Board Seat 
Hi Reggie and Scott - 

If I recall correctly, I believe you each earlier expressed interest in your companies potentially being corporate sponsors for our May 29 program, Broadening 

Corporate Board Diversity: Earning a Board Seat. This one-day program is designed to introduce women and minorities to corporate board service, discussing the 

role of the board, how to prepare oneself for board service, and how to seek board positions. 

Corporate sponsorships are $1,000 and entitle each sponsor to send two attendees to the program and to be included in program publicity and materials as 

corporate sponsors. If you are still interested in this opportunity, more information is attached. 

In any event, for those you know who may be interested in attending, the program application is at https:!!ddi.law.unc.eduiprogramsidefault.aspx. So far we 

have 23 people who have expressed interest in the program with 8 who have applied and been accepted for the program. Since we have an upper limit of about 25 

participants I wanted to be sure your folks did not miss out on this opportunity. 

We also recently issued a press release about our survey of corporate board diversity in the 50 largest public companies in North Carolina, 

http://uncnews.unc.edu/contentiview/5978i67/. It’s also possible that this release will create additional interest in our May 29 program. 

The program will begin at 9:30 on May 29 with a continental breakfast, registration, and conversation and will conclude with a reception from 5-6 p.m. 

Please let me know if you have any questions and thanks for all of your support. 

Lissa 

kissa k. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:iiwww.law.unc.edu/centers/banking 

Access my papers on SSRN at: http://ssrn.com/author=248720 

i~i Description: 
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web 542 jpg 

If you are not an intended recipient of this e-mail, plea~ notit) the ~nder, 

delete it mad do not read, act upon, print, disclose, copy, retain or 

redistribute it. Visit this URL for important additional temls lelaling to this 
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From: 

Sent: 

To: 

Subject: 

Milazzo, Brandy B. <bmilazzo@slk-law.com> 

Thursday, April 18, 2013 11:44 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

InIbmmtion Request for 5/29 Fxent 

Lisa: 

I would like more information and to apply to the "Earning a Board Seat" event on 5/29 and would like to attend with a friend who has already been accepted, 

Moira LaCascio. I could not open the register tab that she sent to me. 

Best regards, 

Brandy 

Brandy B. Milazzo 
Attorney at Law 

Shumaker, Loop & Kendrick LLP 
First Citizens Bank Plaza 

128 South Tryon Street 

Suite 1800 

Charlotte~ North Carolina 28202-5013 

704.375.0057 

704.945.2193 direct 

704.332.1-3.97 fax 

bmilazzo@slk-law.com 

www.slk-law.com 

I RS CTrcula r 230 Notice: We are req uired to advise you no per son or entity may use a ny tax advTce in this cornm unication or any attachment to (i) avoid any penalty under federal tax law or (iT) pr omote, market or recom mend a ny purc,lase, Tnvestment or 

other action. 

ConI’dentialTty Staternent: This electronic message contains in [or rnation from the law firm of Shumaker, Loop & Kendrick, LLP, and may be corffidential or ,ogvileged The information is intended to be for the use of the individual or entity narned above. I[ 

you a re not the intended recipTent, be awa re that a ny disclosure, copyTng, distrTbution or use of the contents of thTs message is prohibited. If you have received thTs electronic message in error, please notify the sender immediately by reply e mail or 

telephone 800.444.6659 



From: 

Sent: 

To: 

Subject: 

jim@goodwinsearch.com 

Thursday, April 25, 2013 4:18 PM 

Regina Wharton <Regina.Wharton@53.com>; Broome, Lissa L <lbroome@emaJl.unc.edtr"~ 

Board- related introducfi on 

Ladies, by copy of this e-mail I’d like to introduce you to each other. Lissa, I met Regina earlier this week in Charlotte 
where she is the Senior Vice President of Human Resources for Fifth Third Bank in the Carolinas. She 
expressed an interest in pursuing potential corporate board positions, having served for some time on 
various non-profit boards. Regina is a member of the Womens Executive group but was unaware of the 
Women Corporate Directors. I suggested she make contact with you to learn more about your Board 
Diversity Initiative program and how it may be beneficial to her. Regina, as I mentioned in our meeting, 
Lissa is a friend of many years, holds an endowed chair in banking at the UNC Chapel Hill Law School, 
and leads the Board Diversity Initiative at UNC as it seeks to increase the number of women and 
minorities on corporate boards. That program is quite impressive and has helped many individuals 
obtain their first board role. I think you will enjoy getting to know one another, and leave you to can), 
on the discussion from here. 

.Jim Fraser 

Vice Presid~:_mt, Board Services 

{:-:oodwir~ Executiw:_~ 5ear,::h 

(919) 619.-1477 

’.,LV_ :,LV_ :,LV_ :KP_O_ L! ~:! 17 Z_e__a___r_ f~_[! :L-Lg__r_~! 



From: 

Sent: 

To: 

Subject: 

Wharton, Regina <Regina.Whazton@53.com> 

Friday, April 26, 2013 9:26 AM 

Broome, Lis~ I <lbroome@emaJ unc edu> 

RE: BoaJcd-related introduction 

How about 2:30 on the :].oth? 

Regina Y. Wharton 

Senior Vice President 

N~rth C,,.re]ina A{fi]ia~e / [)i~’eder ef ~3"um:m F~es~u~ce~ ,; ~-it’~h ~’hi~d "~;ar~k 

704.68g ] i77 (Office) i 704.68g 4bg2 (~:;~x) 

Regina.W hat ton(~53.com 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Thursday, April 25, 2013 9:35 PN 
To: Wharton, Regina 
Subject: RE: Board-related introduction 
Hi Regina --I arn conducting a training program (for bankers from Nigeria) May 6-9, but could speak on May 10 before 10 or after 2. 

~.issa 

From: Wharton, Regina [__m___a_!]_t__o_2__R__e__gLn__a_=_W___h___a__G_o__n___@___B__3_=c__o____m_.] 
Sent: Thursday, April 25, 2013 9:26 PM 
To: Broome, Lissa L 
Subject: RE: Board-related introduction 

Thanks Lissa! I would love to hear more about the program coming up May 29th, Vrfl traveling next week, however faMy open May 7 & 8th. Let me know if one of 

these dates worlds with your scheduF:~, 

From: Broome, Lissa L [Ln_ajJ_t_9~J_bro__gm_e__@__e___m_a!!:_u_n__c:_e_d__u] 
Sent: Thursday, April 25, 2013 8:48 PM 
To: Wharton, Regina; ’jirn@goodwinsearch.com’ 
Subject: RE: Board-related introduction 
Hi Regina --It would be great to meet with you, but this timing is also good because we have our one-day training program, "Broadening Corporate Board Diversity: 

Earning a Board Seat/’ coming up on May 29 in Chapel Hill, https:/iddi.law.unc.edu/programside[ault.aspx, t w.:)uld be happy to talk with you more about this 

program and whether it might fit your needs and int~-:~rests. My cah:_mdar next week is pretty clear if there a couple of days and tirnes that worl~ well f.:)r you, let rne 

know and we can arrange a call. 

Jim .-- Thanks so much for making this introduction, I hope you are doing well and enjoying your new role at Goodwin Search. 

l.issa 

~.issa I.. Broome 

Wells r:argo Professor of Banking Law 

Director, C~-:mter [or [~anking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach I-tatl 

Chapel Hill, N(: 27599-3380 

919.962.7066 

http:i!www.law.unc.edu/centers/banking 

Access my papers on SSRN at: b-t--t-p-]Z-s--s--r--n---.--c--~----m--/--a---u--t--h---9--r-y----2-~!-8--Z-2--~-- 

:..... 

i~i [:~escriptior~: 
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web 542 JP9 

From: Wharton, Regina [mailto:Reqjna.Wharton@53.com] 
Sent: Thursday, April 25, 2013 8:41 PM 
To: ’jim@goodwinsearch.com’; Broome, Lissa L 
Subject: RE: Board-related introduction 

"i’ha n k~,~ .lir!! 

[.issa, I welcome th~-_~ opportunity to meet with you in the coming weeks. I’m sur~-_~ your sch~-:~dule is quite full. Please let: m~-_~ know what works b~-_~st f.:)r you. 

Thanks, 

Regina 

Regina Y. Wharton 

SVP, HR Directoc North Carolina 

Filth Third Bank 

7o4 6as-_1177 
~__e_gLn___a_:___w___h___a_r__t__o___n___@___S___3_:__c_9___m__ 

From: iirn@qoodwinsearch.com [ mailto:iirn@qoodwinsearch.com] 
Sent: Thursday, April 25, 2013 4:18 PN 
To: Wharton, Regina; Lissa L Broome 
Subject: Board-related introduction 

Ladies, by copy of this e-mail I’d like to introduce you to each other. Lissa, I met Regina earlier this week in Charlotte 
where she is the Senior Vice President of Human Resources for Fifth Third Bank in the Carolinas. She 
expressed an interest in pursuing potential corporate board positions, having served for some time on 
various non-profit boards. Regina is a member of the Womens Executive group but was unaware of the 
Women Corporate Directors. I suggested she make contact with you to learn more about your Board 



Diversi~ Initiative program and how it may be beneficial to her. Regina, as I mentioned m our meeting, 
Lissa is a friend of many years, holds an endowed chair in banking at the UNC Chapel Hill Law School, 
and leads the Board Diversity Initiative at UNC as it seeks to increase the number of women and 
minorities on corporate boards. That program is quite impressive and has helped many individuals obtain 
their first board role. I think you will enjoy getting to know one another, and leave you to carw on the 
discussion from here. 
Jim Fraser 
Vice President, B.:_~r(] Service; 
(~oo[twitl E];~eCLEtive Sei~rch 

(919) 619- 2~177 
www:~oodwinsea rch.com 

TNs e-mail transmission contains inlbrmation that is confidential and may be privileged. It is intended only for the addressee(s) named above. If you receive this e-mail 

in errol; please do not read, copy or disseminate it in an5’ manner. If you are not the intended recipient, any disclosure, copying, distribution or use of the contents of 

this information is prohibited. Please reply to the message immediately by informing the sender that the message was misdirected. After replying, please erase it fi~m 

your computer system. Your asslsta~ce in correcting this error is appreciated. 

This e-mail transmission contains infomration that is confidential and nray be privileged. It is intended only for the addressee(s) named above. If you receive this e-mail 

in error, please do not read, copy or disseminate it in an5, mmmer. If you are not the intended recipient, any disclosure, copying, distribution or use of the contents of 

this information is prohibited. Please reply to the message immediately by informing the sender that the message was misdirected. After replying, please erase it from 

your computer system. Your assistance in correcting this error is appreciated. 

’][’his e-mail transmission contains information that is confidential and may be privileged. It is intended only for the addressee(s) named above. If you receive this e-mail 

in error, please do not read, copy or disseminate it in rely manner. If you are not the intended recipient, a~y disclosure, copying, distribution or use of the contents of 

this information is prohibited. Please reply to the message immediately by informing the sender that the message was misdirected. After replying, please erase it from 

your computer system. Your asslstaJlce in correcting this error is appreciated. 



Fl’om: 

Sent: 

To: 

Subject: 

Trina Chaves ~Thompso@ncmutnallife.com~ 

Tuesday, April 30, 2013 2:50 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Participation on Diversi~ Panel - May 29th 

Good Afternoon, 

Fin following up on behaLf of Jm~nes Speed to see if you would still like for him to participate on the Diversity Prom at UNC on May 29~h. We are trying to work out some scheduling. 

Thamkyou, 

Trina 



Fl’om: 

Sent: 

To: 

Subject: 

Laura Kendall <lkendall@tanner- cos.com> 

Friday, May 3, 2013 2:44 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

RE: May 29 Program -- Invitation to the Panel 

Hello I.issa, 

Thank you for the high compliment! I would be more than pleased to be a panel member along with the opportunity to spend the day in the seminar. 

Betty is probably the best networl~er t I~now Fhere is s~ lot f am learning from her gift of making cormectiorts 

f was i:dam~ing on coming in the night before the progn~m. I will give some thought: to areas tfu~: I wouid feel qualified to comment on in the panel discussion. 

Again thank you for the opportunity, 

Laura Kendalf 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent-" Friday, May 03, 2013 2:37 PM 
To: Laura Kendall 
Subject: May 29 Program -- Invitation to the Panel 

Hi Laura - 

After reviewing your application to our May 29 program again, I’d like to ask you to consider joining us a panelist instead of a participant. Your experiences on two 

private company boards and a community bank board are probably more realistic entry points into corporate board service for most of our participants than large 

public company boards, so I think your perspective will be invaluable. We will try to have some panelists with large company board experience so I think you’ll be 

able to learn from them just as well as a panelist. 

If you say yes, we’ll refund your application fee and cover one night’s hotel accommodations in Chapel Hill, your mileage, and meal expenses. We don’t require 

too much preparation from our panelists. We’ll organize one call several weeks before the event to review, revise, and refine the agenda we used last year, and 

each panelist will let me know the areas in which they feel they can make a contribution. I’ll act as moderator and then ask you questions in the areas where you 

have something to say. Sometimes panelists identify materials in advance that they think the participants should have and I put those in our participant folders. 

Fm happy to talk about this further if that would be helpful, but I hope you will consider the invitation. 

Thanks, 

Lissa 

P.S. - I told Betty Trautwein that you were signed up to participate and she was the one who strongly suggested that I review your application and invite you to the 

panel!! 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http://wwwJaw.unc.eduicentersibanking Access 
my papers on SSRN at: ~-h--t--t~-~:-/-Ls--s-£--n-:~-c--~-~--m-j--a-~-u--t---h--~--~:-:~-2---4--8-~-7-~-2---~- 

i.X.i Description: 
http://w~*z law.unc.edu/images/news/media/bankingfinance 
web542.jpg 



FFom: 

Sent: 

To: 

Subject: 

Laura Kendall <lkendall@tanner- cos.com> 

Friday, May 3, 2013 3:53 PM 

Broome, Lis~ I <lbroome@email uric edu> 

RE: May 29 Program -- Invitation to the Panel 

Hello I.issa, 

Last year’s agenda is quite robust, I will look at it in more depth and provide feedback. 

[ did s~-’_~nd in the fl-:~e. 

The Rizzo c~-_~nter is quite nice - I have stayed there before and will call in a reservation. 

Have a great weekend, 

La u ra 

From: Broome, Lissa L [mailto:lbroome@emaN.unc.edu] 
Sent: Friday, Nay 03, 2013 2:50 PM 
To: Laura Kendall 
Subject: RE: May 29 Program -- Invitation to the Panel 

Thanks, Laura. I recommend that you stay at The Rizzo Center if they have room. It is nice and very corwenient. I’ve aLtached the agenda from lasL year’s program~ 

Please feel free when we have our conference call to sug~,est changes--we revise and hopefuUy try to irnprove it each year~ 

Have you already mailed in your registration fee? If so, we’ll process a refund; if not, no need. 

We should poll the attendees. Everyone is probably 3 degrees from getty Yrautwein! 

i’hanks so much! 

Lissa 

From: Laura Kendall [mailto:lkendall@tanner-cos.com] 
Sent: Friday, May 03, 2013 2:44 PM 
To: Broome, Lissa L 
Subject: RE: Play 29 Program -- Invitation to the Panel 

HeUo Lissa, 

i~qank you for the high comg)Nmenl:! I would be more than pleased to b~-_~ a panel mernber along with the opporl:unity to spend the day in t:he serninar. 

Betty is probably the best networker I know. There is a foL I am learning, from her ~,ift o1: making connections. 

I was pfarmin~, on cort~ing in the night before the program. I wilt give some thought to areas that I would feet qualified to cornment on in the panel discussion. 

Again thank you for the opportunity, 

Laura Kendall 

From: Broome, Lissa L [mai[to:lbroome@emaH.unc.edu] 
Sent: Friday, May 03, 2013 2:37 PM 
To: Laura Kendall 
Subject: May 29 Program -- Invitation to the Panel 

Hi Laura - 

After reviewing your application to our May 29 program again, I’d like to ask you to consider joining us a panelist instead of a participant. Your experiences on two 

private company boards and a community bank board are probably more realistic entry points into corporate board service for most of our participants than large 

public company boards, so I think your perspective will be invaluable. We will try to have some panelists with large company board experience so I think you’ll be 

able to learn from them just as well as a panelist. 

if you say yes, we’ll refund your application fee and cover one night’s hotel accommodations in Chapel Hill, your mileage, and meal expenses. We don’t require 

too much preparation from our panelists. We’ll organize one call several weeks before the event to review, revise, and refine the agenda we used last year, and 

each panelist will let me know the areas in which they feel they can make a contribution. I’ll act as moderator and then ask you questions in the areas where you 

have something to say. Sometimes panelists identify materials in advance that they think the participants should have and I put those in our participant folders. 

I’m happy to talk about this further if that would be helpful, but I hope you will consider the invitation. 

Thanks, 

Lissa 

P.S. - I told Betty Trautwein that you were signed up to participate and she was the one who strongly suggested that I review your application and invite you to the 

panel!! 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

~t..t..p~:.~Lw..~.w...w...~La.~.w..~.v..n...c:~.e.~.d.~u..Zc...e...n.~t.~.e..r.~s.Lb.~a..~.~L~.~ 
Access my papers on SSRN at: http~llssrn.comlapthor=248720 

i~i 
Description: 

http://www.law unc. edu/images/news/media/bankingfinance 

web 542.jpg 



FFom: 

Sent: 

To: 

Co: 

Subject: 

Toni Freeman <Toni.Freemml@mintmuseum.o~> 

Tuesday, May 14, 2013 5:54 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

dbailey@rbh.com 

RE: May 29 -- Broadening Colj~orate Board DiversiU: Earning a Board Seat -- Few Seats Remain 

Hi Lisa, 
oth [ planned to apply this year; however, I can not attend the program on May 2~ , Look for my application next ,,,ear. 

Best~ 

Toni F re,-:~m a n 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent; Tuesday, Nay 14, 2013 4-:03 PI 
To-" Ctr for Banking and Finance 
Subject; [directordiversityplus] May 29 -- Broadening Corporate Board Diversity: Earning a Board Seat -- Few Seats Remain 

Friends - Please consider joining us for our May 29 program, "Broadening Corporate Board Diversity: Earning a Board Seat." There are a few seats remaining for this 

program which is intended to introduce potential diverse directors to the job of a director and potential paths to becoming a director. The program application is 

available at https:iiddi.law.unc.edu/prograrns/default.aspx. 

We have a great group of panelists. The confirmed panelists are: 

3oi~r~ Ausurc= {P~at~tect~ Hoidi~g% i~:c.) 

~* 3ira ~:reser (Good,z,’in "-zecl.ltlve L:~:~i’cb) 

3mweil Hoovei" (Fifth ~i~ird ~:3~ni<, AAR,r’) 

L:sur-:s Iqel~d~il (~3ts::l< of Con:n:elce, Ch~r-les 8~ Colv:slc~, Tenr~e: Hoidi:~gs) 

Tr~i~y Sr!lith {Ttian!gle gc.isr.::~Con!~e.s~:) 

I hope you can join us and will also pass this invitation along to friends and colleagues who might be interested. 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

htt p:!!www.law.u nc.ed u/cent ers/ba n king 

Access my papers on SSRN at: http://ssrn.com!author=248720 

:i~:i Description: 
...... http://vw~*z law.unc.edu/images/news/media/bankingfinance 
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From." 

Sent: 

To: 

Subject: 

Cathy Hunt <CathyHun@GHFAMILYLAW.COM> 

Wednesday, May 15, 2013 4:40 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Earning a Board Seat 

Lissa: 

I received an email from Mary Contando regarding potential seats open for the Earning a Board Seat Program. Mary and I are both members of The Womens 

Presidents’ Organization. It sounds like a great program. Please let me know if you are still accepting applications. Thank you, Cathy Hunt 

[ ....... 1 i~i Description: 
cid:image001.jpg@01CDE8CC 
047BFF60 

Cathy C, Hunt 
Attorney at Law 

1101 Haynes Street, Suite 201 

Raleigh, NC 27604 

Tek 919.832.8488 Fax: 919.832.8283 

c h u nt~cl_h famiJy law.com 

~=g_[]_f_r=)_E]j]y N aw ¯ co m 

IRS CIRCULAR 230 NOTICE: To ensure compliance with requiiernents imposed by the internal Revenue Service, we inform you that any US tax advice contained in this communication (or in any attachmenD is 
riot intended oi written to be used, and cannot be used, for ti~e purpose of (i) avoiding penalties under the Internal Revenue Code or (ii) promoting, ma rketing or recommending to another pair? any transaction 

or matter addressed in this communication (or in any attach, ment). 

CONFIDEN-tlALrrY NOTICE: This electronic mail transmission has been sent by a law firm. it may contain information that is confidential, privileged, proprietary or othep/~ise legally exempt from disclosure, if you 

are not the intended recipient, you are hereby notified th’at you are not authorized to read, print, retail’,,, copy, or disseminate this message, any part, of it, or any attachments... If you have received this message 

in error, please delete tNs message and any attachments from your system without reading the content and notify tile sender immediately of the inadvertent transmission. There is no intent on the part of the 

sender to waive any priviiege, inciudirig the attorney.-ciient priviiege that may attaci~ to this communication Thank you for your cooperation. 



North Garo ina 
L I F E    i N S U R A N C E    C O fv~ P A N Y] 

JAMES H. SPEED, JR. 
PRESIDENT & CHIEF EXECUTIVE OFFICER 

James H. Speed Jr., President and Chief Executive Officer of North Carolina Mutual Life 
Insurance Company, assumed that position in January 2004. North Carolina Mutual has its 
headquarters in Durham, North Carolina, and is the oldest and largest insurance company in 
America with roots in the African-American community. A Certified Public Accountant, Speed 
formerly served as the company’s Senior Vice President, Chief Financial Officer and Treasurer. 

Speed was born and reared in Oxford, N.C. and attended the public schools there. He received 
his undergraduate degree at North Carolina Central University, and in 1979 he received an MBA 
degree from Atlanta University where he was named "Most Outstanding Student" in the School 
of Business. He joined the international accounting firm ofDeloitte & Touche in 1979 and was a 
Partner Candidate at the time he left to join his client Hardee’s Food Systems, Inc. North 
Carolina Mutual was also one of his clients. 

In 1991, Speed joined Hardee’s Food Systems Inc., a $4 billion system-wide food retailer, as 
Vice President and Controller. In 1993, Speed completed the IMASCO Limited (Hardee’s 
parent company) Senior Management Development Program at McGill University, Montreal, 
Quebec, Canada and was promoted to Senior Vice President in 1995. In 1997 when Hardee’s was 
purchased by CKE Restaurants, he was named Senior Vice President, Chief Financial Officer 
and Treasurer and became a member of the five-person senior executive management team. 

He joined NC Mutual as a Senior Vice President and Chief Financial Officer in 2002, while the 
company’s strategic plan was being developed. He helped guide that process, and in April 2003, 
was named acting President and Chief Executive Officer. 

Speed serves on the Board of Directors of North Carolina Mutual Life Insurance Company, 
Mechanics & Farmers Bank, Brown Capital Management, Tilson Investment Trust, Investors 
Title Company, AAA Carolinas, UNC Healthcare Systems and Communities in Schools of North 
Carolina. He has served as Vice Chairman of the President’s Council on Efficiency and 
Effectiveness for the University of North Carolina and on the Governor’s Business Council for 
Fiscal Reform, as well as on numerous other boards and commissions. Speed is a member of the 
American Institute of Certified Public Accountants and the National Association of Black 
Accountants. 

North Carolina Mutual Life Insurance Company offers a wide variety of insurance products, 
including life, accident and health, dental and disability through group plans for both large and 
small organizations and through individual policies. Since its founding 114 years ago in 
Durham, North Carolina Mutual has built a reputation for financial stability and the personalized 
service it provides its policyholders, it has policyholders in 23 states and the District of 
Columbia and more than $8 billion of insurance in force. 

March 2013 



Fl’om: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbo~lz@emaiLunc.edu> 

Tuesday, May 21, 2013 10:17 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

data - Reservation for May 28 Rizzo vs Marriott 

Hello I.issa, 

Rizzo Center: 

$19:L82 ch:_~h.E>:e single que~-:m guestroom 

htt~s://gc.synxis.c~m/rez.as~x?h~te~=21534&step=2&start=~&arrive=~5%2F2~%2F2~13&de~art=~5%2F29% 

_2_ _ _E _2_ _ _o_ l_ _3_ _ _S_ _ _a_ _ _d_ _ _u_ J_t_ : _5 1---&--c---h-~-d----~----~---&---r--~---~---m-----~---L-&-g-r--~---u-p-------&[at-a 5&~ r o m 25&_~_32_&_~ ~_29 

Marriott: 

~:].57.77 guest room :1 king 

ht[ps:iiwww.marriott.com/reservationiguestlnfo.rni 

From: Broome, Lissa L 
Sent: Tuesday, Nay 21, 2013 9:59 AM 
To: Bortz, Conrad 
Subject: 2 - Reservation for lay 28 

Hi Conrad - 

One of our panelists for next week’s program needs a room for May 28. Could you check at The Rizzo Center to see if a room is available and find out the rate? Also 

get the same info for the Marriott Courtyard. Email me the info and I’ll send it on to him and ask him to make his own reservation at the place he would like to stay, 

with us reimbursing him for the room. 

Thanks, 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9:19.962.7066 

http:i/www.law.unc.edu/centers/banking 

Access my papers on SSRN at: http://ssm.com/author=248720 

:..... 

i~i Description: 
http://www.law.unc.edu/images/news/media/bankingfinance 
web542 jpg 



From: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cboflz@emaiLunc.edu> 

Wednesday, May 22, 2013 2:01 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Pdzzo contact - In case I’m out Friday 

Veronica Roots I Catering Manager 

Rizzo Conference Center I 150 DuBose Home LaneI Chapel Hill, NC 27517 Office 919-913-2227 I Main 919-913-2098 I Email: vroots@destinationhotels.com 



Fl’om: 

Sent: 

To: 

Subject: 

Beverly Harris <Beverly.Harris@nctreasurer.com> 

Friday, May 24, 2013 2:16 PM 

Broome, Li s~ I, <]broome@emaJl.unc.edu> 

Broadening Corporate Board Diversity: Earning aboard Seat 

Ms. Broome, 

I am interested in attending the Board Directors training on May 29, 2013. At this late date do you still have space available? 

Thanks, 

Beverly 

Beverly Harris 
Director Healthcare Analytics 
State Health Plan 
Phone: (919) 788-5344 
Fax: (919) 788-7158 
geverly.HarrB@nctreasurer.com 

(Please note new email address) 
w~m.nctreasurer.com 

www.shpnc.org 

Find us on Faceboek [] 

ii.~ .il cie:image004 jpg@01CD8CF0.C36BeF10 

E-mail correspondence to and from this address is subject to North Carolina’s Public Records Act, N.C. Gen. Stat. Sec. 132, and may be disclosed to third parties. However Federal and 

State law protects personal health and other information that may be contained in this e-mail from unauthorized disclosure. If you are not the intended recipient, please delete this e-mail 

and any accompanying documents and contact the sender immediately Unauthorized disclosure, copying or distribution of any confidential or privileged content of this e-mail is 

prohibited 



From: 

Sent: 

To: 

Subject: 

John Ausura <jausu~@capitalresolulion.com> 

Friday, May 24, 2013 4:46 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: Resumes/br May 29 Breakout Groups 

Lissa, 

I am slightly confused. These are for our review only? 

Jolm Ausura 

Sent from my iPhone 

On May 24, 2013, at 16:22, "Broome, Lissa [/’ <lbroome@email.~mc.edu> wrote: 

Friends - Here is the document containing the resumes of those in the Group 2 afternoon breakout session. Laura Bingham’s resume is separate. For 

some reason I could not get it to merge into my big document. I will only have hard copies of these resume documents for John Ausura and Edwina 

Woodbury, so you may wish to bring your copy (paper or electronic) with you. 

Thanks, 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:/iwww.law.unc.eduicenters/banking 

Access my papers on 55RN at: httpliissrn.com/author=248720 

<imageOOl.jpg> 

<Lunch Tables.docx> 

<Group 2 Resunres Minus Bingham.lxtf> 

<Bingham Resume.docx:~ 



From: 

Sent: 

To: 

Subject: 

Carney, Eva Marie <ecarney@rkollp.com> 

Wednesday, May 29, 2013 11:47 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

more iMbrmation on your director diversity initiative 

Eva Marie Carney 

RKaO 

70! 8th ~t;ee[, NW 
Washi!~gtoI~, DC 20:.301-3727 

"~ 202.28! 2975 

~:91?.’3,;,! 5::~.:5., 

scamsv@;koilp corn 

www.rkoHp corn 

Any advice concerning United States Federal tax issues provided in this electronic message is 

not intended or written to be used, and cannot be used by any taxpayer for the purpose of(i) 

avoiding penalties that may be imposed on the taxpayer or (ii) promoting, m~xketing or 

recommending to another party any transaction or matter addressed herein. 

The information (including any attachments) contained in this electronic message is 

confidential and intended only for the use of the individual or entity named above. If the 

reader of this message is not the intended recipient, or the employee or agent responsible to 
deliver it to the intended recipient, you are hereby notified that any dis~mination, 

distribution, or copying of this communication is strictly prohibited. 

If you have received this communication in error, please immediately nofi~.j us by telephone 

at 212-530-1800 or by e-mail at info@rkollp.com. ’][’he information contained in this electronic 

mail message is privileged and confidential and is or may be protected by the attorney- client 

privilege, the work product doctrine, joint defense privileges, trade secret protections, 

and/or other applicable protections from disclosure. The sender of this electronic mail message 

intends to preserve the confidentiality, of the enclosed infornmtion and does not waive any applicable 

privilege or protection from disclosure. 

For more intbrmation about Richm-ds Kibbe & Orbe LI,P, please visit us at http:i/~,w.rkollp.com/. 



From: 

Sent: 

To: 

Subject: 

¯ J , r - 
Drozd, Maggie --MDrozd@KSLA~ ¯corn> 

Thursday, May 30, 2013 10:00 AM 

Broome, Lis~ I <lbroome@emml unc edu> 

Thaalk yo u 

Professor Broome, 
Thank you for organizing such a great event yesterday¯ The panel you put together was excellent and I really benefited from what the panelist shared with the group¯ Our 
women’s group in the Charlotte K&S office is reading Lean In and hosting a book club sometime this summer/fall (depends on how slowly people read) - let us know if you or 
any UNC law students would like to join. Thanks again and enjoy your summer! 
Maggie M. Drozd 

King & Spalding LLP 

100 N. Tryon Street, Suite 3900 

Charlotte, NC 28202 

Phone: (704) 503-2602 
Email: mdrozd@kslaw.com 

King & Spalding Confidentiality Notice: 

This message is being sent by or on behalf of a lawyer. It is intended exclusively for the individual or entity to which it is addressed. This communication may contain information that is proprietary, privileged or 

confidential or otherwise legally exempt from disclosure, if you are not the named addressee, you are not authorized to read, print, retain, copy or disseminate this message or any part of it If you have received this 

message in error, please notify the sender immediately by e-mail and delete all copies of the message. 



From: 

Sent: 

To: 

Subject: 

Keudra Cotton <Keudra.Cottou@nctreasurer.com> 

Thursday, May 30, 2013 12:07 PM 

Broome, Lis~ I <lbroome@email unc edu> 

It was a pleasure... 

gissa 

Yesterday’s event was wonderful. It is so refreshing to learn that such rich programming is taking place at Carolina. Your thought~lness and passion f-or this effort is 

commendable. You’re providing a tremendous on behalf of not only the University, but also li~e State. 

Kudos and thank you, 

Kendra 

Kendra Cotton 

Policy Director 

Office of State Treasurer 

919.801.3039 
www.nctreasurer.com 

Fred us on Facebook [] 

::N:: ...... 



From: 

Sent: 

To: 

Subject: 

Boger, Jack <jcboger@email.unc.edu> 

Monday, June 3, 2013 8:51 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: May 29 Program -- Broadening Corporate Board Diversity 

Dear lk,~ssa, 

This sounds like ano{her excellen~ program. I do {l:ink J~’s a long-term efforL, but your fidelity in conNnuing this program at a ]:~iglh level 

lbr a full t,:m years will eventuaI]y pay divktends, we a]l }~ope and trust. There really are many more no~-.w]:~ites and women who’ve been 

’preoqu abfied’ lbr board se~wi~ze, and ow:w ~ime, more of them will see appointments to such boards (surely?). Thanks t’or your great service 

in this and every other area you touch. 

J ~-~ck 

From: Broome, kissa L [mailto:Ibroome@email.unc.edu] 
Sent: Friday, May 31, 2013 12:27 PM 
To-" The law_faculty mailing list 
Subject; [law faculty] May 29 Program -- Broadening Corporate Board Diversity 
[Message was sent to enlire Law School Community] 

Friends - 
The Director Diversity Initiative (under the auspices of the Center for Banking and Finance) held a program on Wednesday of this week at the Rizzo Center called, 
Broadening Corporate Board Diversity: Earning a Board Seat. The program was for women and minorities who are interested in corporate board service. We 
discussed the job of a director, how boards function, paths to becoming a director, ways to highlight each participant’s unique skills, and board diversity (or the 
lack thereof). We had 2:[ potential diverse directors in attendance and a panel of 8. The panelists were: 

* John Ausur~:~ ([V]astech Holdings, I..’~&) 

, Jim "%’~ser (C-’.oo~twiP }-xecutive Search) 

, Jewelt i-{oover (Fifth Thi:’d BaP, k, AM-t~,’} 

, Laura KeP, dalt {Batik el: Comrnerce, Ci~aries & Colvard, Ta.nP, er I-{oidiri~!s} 

Wiliiar..’: 6, Pappas (P?,vke!" Poe) 

rrudv Sr..’:itt: 0"riar@e }3oardConr~ect) 

.k!~!~e5 H. St:~eed, J!’. (Norbb {l:aroiiBa M@:uai t.i[e iBsurarKe} 

EdwirH~ Woodbury (Radio Sh~!~d<) 

The program sponsor was King & Spalding, kkP. 

Our Director Diversity Initiative began 10 years ago. Unfortunately, we have not moved the needle much during that period. According to the most recent census of 

director diversity that we did this fall of the 50 largest public companies in NC only 12% of all directors were female (up, but only slightly, from 10.1% in 2003); only 
th 7.:1% were minorities (up slightly from 5.3% in 2003). This class was our 8 class of potential diverse directors. I keep reminding myself that this is a long-term 

process and remember the successes that we have enjoyed, 

Many thanks to Conrad Bortz for his excellent support of this program. 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9:19.962.7066 

http:!iwww.law.unc.edu!centers!banking 

Access my papers on SSRN at: http:iissm.comiauthor=248720 

i.N.i Description: 
/ / / http:,/www.law.unc.edu, images/news, media/bankingfinance 

web 542.jpg 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Dong, Teresa Hau <tdong@email.unc.edtc, 

Friday, June 21, 2013 9:35 AM 

Bortz, Conrad <cborlz@email.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Back up document from Laura Kendall needed 

Hi Conrad: 

This is a third time I wanted to remind you about back up documents that I needed from Laura Kendal in order to process her travel reimbursement of the DDI hotel 

room charges of ~205.35. I needed to follow up and it is almost the end of this fiscal year. Please contact her once again to get a required backup and send it back to 

me asap. Thank you for your understanding and have a great day. 

Best, 

Teresa Dong 



From: 

Sent: 

To: 

Cc: 

Subject: 

Pigues, Dwayne K <dpigues@NCCU.EDU> 

Friday, September 6, 2013 5:26 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

leonor@ nchispanicchamber.org 

Introduction 

Lissa, 

I hope you’re well and enjoying the beginning of another academic year. I would like to introduce you to Leonor Clavijo. Leonor serves at the Executive Director for the North 

Carolina Hispanic Chamber of Commerce. It would be great for the two of you to meet and discuss the Director Diversity initiative. Leonor would be a great candidate for the 

program. 

Best regards, 

Keith 

This email has been scanned by the Symantec Email Security.cloud service. 
For more information please visit http://www.symanteccloud.com 



Fl’om: 

Sent: 

To: 

Subject: 

Frank Gozzo <fgozzo@noverant.com> 

Wednesday, November 13, 2013 4:25 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: ACC Contact 

l.issa ---Appreciated your time today ._ we’ll reach out to Brad, and when the dust settles on your other local contact, please let me know. 

Hats off on the successful match through DDI. Iql poke around the site and follow-up with any thoughts or possible candidates!need. In the h~terim, if you’re ever 

I.:>:_~king for an.:_~l:her opini.:_~n on board gow-?rnanceidiw~rsityicornpliance, I’d be glad t.:_~ help. With hands.-on publicipriw~t:einon.-profit governance exp~-:~ri~:_mce, I’w-:~ 

had sorne interesting persp~-:~ctiw?s. Not sure any would shock you, but might: be interesting nonetheless. 

Thanks again, 

Frank 

I:~’. ~":’m~k Go.?:.:o 
~’ff.q.<si::~.q:’~! ,~, "550 

’i: i .9 a :75.54’i:’,’ 

www.noverant.com 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, November 13, 2013 4:10 PI 
To: Frank Gozzo (fgozzo@noverant.com) 
Subject: ACC Contact 

Hi Frank- 

Brad Hostetter at the Atlantic Coast Conference office in Greensboro would be a good contact for you. His email is bhostetter@theacc.org 

It was nice to talk with you today. Information about our Director Diversity Initiative is available at https:!/ddi.law.unc.eduidefauk.aspx. We are expanding our 

focus on corporate boards to include private company boards in addition to public company boards. I learned today about a successful match we helped engineer 

to put a woman on an important state board. The appointment should be announced before the end of the year. 

Take care, 

kissa 

kissa k. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:i!www.law.unc.edu/centers/banking 

Access my papers on SSRN at: ~h~t~t~P~/~/~s~s~r~n~:~c~o~m~/~a~u~t~h~o~r~:-~2~j!~8~7~2~- 

:..... 
i~i Description: 

http://~Arw.law unc.edu/images/news/media/bankingfinance 
web542 jpg 



From: 

Sent: 

To: 

Subject: 

Jakki Haussler <haussler@opusinc.com> 

Friday, Janualy 17, 2014 3:10 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Diverse Director Database 

Lissa: 

I am interested in your Diverse Director database; how can I participate and include my profile for consideration by Boards? 

Jakki L. Haussler, Esq., CPA 

Chairman and CEO 

Opus Capital Management 

221 E. 4th Street, Suite 2700 

Cincinnati, OH 45202 

Office: (513) 62:1-6787 

E-Fax: (513) 322-8:140 



From: 

Sent: 

To: 

Co: 

Subject: 

Joe Rogers <joe.rogers@rogersinternationalllc.com> 

Tuesday, February 18, 2014 2:49 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

brad@maitlandlaw.com 

Director Diversity 

Lissa, 

Hope all is well. You picked a bad time to be the faculty athletic representative. I remember when my father - a professor at University of Oklahoma - learned that 

some athletes’ grades had mysteriously improved between his desk and the registrar’s office. He had not missed a football game in 20 years but heads rolled that 

day. 

Since returning from China in 2011, I have been keeping my office with Maitland Law in Chapel Hill. There is a new associate in the office, Brad Hicks, who is 

interested in your director diversity imitative. His main practice area is corporate law. He graduated law school in 2011 and has been in business before deciding to 

begin practicing law. He is AfricarAmerican and has worked extensively with professional athletes in managing their business and charitable activities. 

If you have any activities coming up, please let me know if there would be an opportunity for Brad to participate. 

How have the NACD fellows been as partners after the Reynolds grant? 

Best regards, 

Joe 

Joe O. Rogers, Ph.D. 

Rogers International LLC 

2477 Foxwood Drive 

Chapel Hill, NC 27514 

Mobile: 919-697-5038 

joe.rogers@rogersinternationalllc.com 

Blogs: The Great Boom 



Fl’om: 

Sent: 

To: 

Subject: 

Frank Gozzo <fgozzo@noverant.com> 

Tuesday, March 1 l, 2014 5:54 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

May ~hedule 

Hi l.issa --. I was looking at rny calendar for some upcoming trips and noticed I have 5/28 blocked off for your diversity conference. I.et me know if th,~t date is still 

solid --. looking forw,~rd to it. 

Regi~r(t~, 

Frank 
PS --- I’ve been focused recently with some clients/boards on mufti-dimensional diversity strategies ... fascinating to say the least. - ave yo~ seen!done wo k ~ t ~at 

area) 

{)r. ~::’:..’,nk (~).?:::(~ 

www.noverant.com 



From: 

Sent: 

To: 

Subject: 

Brad Hicks <brad@maitlandlaw.com> 

Tuesday, March 25, 2014 10:44 AM 

Broome, Lis~ I, <lbroome@emafl.unc.edu> 

Thank You 

Lissa, 
Greetings. I wanted to send a note to Thank You for your time on yesterday. I found the conversation to be very informative and encouraging. I have always 
viewed the opportunity of serving on any corporate board as something that is distant and not possibly in my "career path". Reviewing your website and the 
program opportunities that you are providing, I feel it is a significant step in the direction to increase board diversity. I will be in touch and I do anticipate being a 
participant in the program this year. Thanks again. 

Bradley L. Hicl~" 
Attomc,! a~ Law 

cid:image001.jpg@010A0711.D870A5A0 

2 Couch Road Chapel Hill, NC 2751,1 

Phone (919) 265-0800 

Toll Free (800) 919-1213 ¯ Fax (919) 960-9554 

Email: Brad@MaitlaodLaw.com ¯ Web: ~7,~v.’~,4aitlandLaw.com 

Conv mliently located in the hem-t of Fmi~Jin Street’s "Realtor Row"! 

Please Click Here or Ilere to wa,;ch ", ideo o:’ Rob :~/iait[and Ad’,ising Home Buyers on WRAL corn 

Fred valaable ][.ega[ Tips at our b[og: TarHeeH[.aw’vers.bloo;spot cora or ot~r >,ebsite: ][.ega[TipoftheWeek.corn 
},’olbw 1.::s on gacebook at www facebook.cot~,’Mait]andLaw 

Disclaimer: This messacle may be protected by an attorney client privilege. If you be]ieve that it has been sent to you in error, p]ease 

disregard it. If so, please reply to the sender tha~ you have received the nessage in error, and ~hen delete it. Thank you. 

::H:: Robert Maitland 



From: 

Sent: 

To: 

Subject: 

Hammond, Elizabeth <ehammon&~}nccob.org> 

Monday, May 14, 2007 4:35 PM 

Broome, Lis~ I <lbroome@email unc edu> 

RE: Need some numbers on Bank Directors College for B udgeting 

We have 62 participants who are all paying the fee of $1100. Total 
revenues should be $68200. I have total honorariums of $6000 At this 
point I would plan on the room seating 70 for our meal counts except 
dinner I would come down to I would guess 55 people or so including 
stafil We always loose a lot to dinner I would guess that the maximum 
number of speakers staying out one night would be 5 and that may be a 
little high Please let me know- if you need anything else. Thanks. 

Elizabeth Hammond 
Financial Analyst/Special Projects 
Office of the Commissioner of Banks 
316 W. Edenton Street 
Raleigh, NC 27603 
P: 919.7330582 
F: 919733.6918 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome@email unc edu] 

Sent: Monday, May 14, 2007 11:32 AM 

To: Hammond, Elizabeth 

Sut~ject: Need some numbers on Bank Directors Col]ege Jk~r Budgeting 

Hi E]izabeth -- ! have to submit the budget for the Bank Directors’ 
College for 2007 to our Finance peop]e tomorrow. 

Can you tell me how man?’ paid registrants you expect? 
How many "scholarship" recipents? 
How many speakers, NCCOB personnel and others likely to attend each 
session @~r which I’ll need to budget the Rizzo Center per day charge)? 

Also, what is the new registration fee? I know you were thinking about 
increasing it 

Flow many honorariums and in what amount do we anticipate paying? 

Thanks so much Rough numbers are OK. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center :for Banking and Finance 
University of Nolth Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-%2-7066 

Fx: 919-962-1277 

Email: lbroome@email.mlc.edu 

Wcb: www.law.unc.ed~%anking/ 



From: 

Sent: 

To: 

Subject: 

Attach: 

Hammond, Elizabeth <ehammon&~}nccob.org> 

Wednesday, August 15, 2007 4:14 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

FW: Rooming List Ibr next session 

gprmlsts.pdf 

From: daria [mailto:daria@unc.edu] 
Sent: Tuesday, August 14, 2007 12:15 PM 
To: Hammond, Elizabeth 
Subject: Rooming List for next session 

Elizabeth, 

Attached is the rooming list ~ior the next Bank Director’s College. My understanding £rom Darby is that your speaker for this session (it looks like iust Blef~den 

this time) will be master bill for the room and package charges but will pay for her own incidentals. I believe this is a change from the last session. 

Also, Da~by let me know theft you might I’lave individuals pay tZr tbei~ own dinners t:his time. l,et me know if you bare an update on that t~ront or any 

ch~mg*es,lcorrections in general. 

If you }lave an agenda ready, send it :along :rod I will start working on event orders. 

Talk to you soon, 

Daria 



SYSTEM DATE: 08/14/07 CPHNC - RIZZO CONFERENCE CENTER - 17946 REPORT: GPRMLSTS 

BUSINESS DATE: 08/14/07 GROUP MEMBER STATUS REPORT PAGE:I 

TIME: 10:44 AM 

SELECTION CRITERIA 

SORTED BY GUEST NAME 

FILTER BY: GROUP CODE(08/27/07 LBA NC BANK DIRECTORS); GUEST STATUS([ALL]); PRINT CONFIRM#(NO); PRINT ROOM RATE(NO); 

COMPOUND ID([ALL]); BUILDING ID([ALL]); FLOOR([ALL]); RATE PLAN CODE([ALL]); PRINT INDIVIDUAL RECEIPT BALANCE(NO); 

GUEST STATUS CODES NA = Not Arrived DP = Departed SNS = Share No Show 

AR = Arrived CS = Cancelled Share SX = System Cancelled 

GUEST NAME ROOM ROOM RATE TOTAL GUEST INDV GUEST GUEST GUEST GUEST 

TYPE # #GST PLAN RMRATE BALANCE RTG MOP STATUS ARRIVAL DEPART 

LBA NC BANK DIRECTORS 

ADAMS/RICHARD NQ1 

AYSCUE/DAN NQ1 

BISSETTE/LOUIS NQ1 

BLACKMONiBI LL NQ1 

BLENDEN/PATTI NQ1 

BODIE/MIKE NQ1 

BORDERS/JIM NQ1 

CHADWICK/CHRIS NQ1 

COMBS/RICH NQ1 

COVINGTON/DR. AL NQ1 

DEAN/PEGGY NQ1 

DODSONiBARRY NQ1 

EASONiSARA NQ1 

EDMONSON/R. GENE NQ1 

ENGEL/JIM NQ1 

ERWIN/LE NQ1 

GERDING/SCOTT NQ1 

GILLAM/BILL NQ1 

GOODRUM/DAVl D NQ1 

GREGORY!HERB NQ1 

HANCOCK/F.W. NQ1 

HANDSHAW/DICK NQ1 

HELMS/ROBERT NQ1 

HELMS/ROBERT NQ1 

JACKSON/GENE NQ1 

KENNEDY/BRYAN NQ1 

KENNEDY/BRYAN NQ1 

KENNEDY/BRYAN NQ1 

KINNARNEY/DR. JOSEPH NQ1 

LARSEN/CRAIG NQ1 

MCISAAC/KAREN NQ1 

MYNATTiCI NTHIA NQ1 

PARKER/JAMES NQ1 

PARKER/TOMMY NQ1 

SCOTT/EDDIE NQ1 

SOLOMON!PHILLIP NQ1 

TEAGUE/REID NQ1 

TEAGUE/REID NQ1 

THOMAS/JAMES E NQ1 

WATTS/JOHN NQ1 

WHITEHURST/TED NQ1 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1 0 

1,0 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0~00 N CC NA 08/29/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0.00 1 CS NA 08/29/07 08/30/07 

C-LBA $0~00 N CC NA 08/29/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0~00 N CC NA 08/29/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0~00 N CS NA 08/30/07 08/31/07 

C-LBA $0.00 N CS NA 08/29/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0~00 N CC NA 08/29/07 08/31/07 

C-LBA $0.00 N CS NA 08/30/07 08/31/07 

C-LBA $0.00 N CS NA 08/30/07 08/31/07 

C-LBA $0~00 N CS NA 08/29/07 08/31/07 

C-LBA $0.00 N CS NA 08/29/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0~00 N CC NA 08/29/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0~00 N CC NA 08/29/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0.00 N CS NA 08/29/07 08/31/07 

C-LBA $0.00 N CS NA 08/29/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0~00 N CC NA 08/30/07 08/31/07 

C-LBA $0.00 N CS NA 08/29/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0~00 N CC NA 08/30/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 

C-LBA $0.00 N CC NA 08/29/07 08/31/07 



SYSTEM DATE: 08/14/07 CPHNC - RIZZO CONFERENCE CENTER - 17946 REPORT: GPRMLSTS 

BUSINESS DATE: 08/14/07 GROUP MEMBER STATUS REPORT PAGE:2 

TIME: 10:44 AM 

SELECTION CRITERIA 

FILTER BY: GROUP CODE(08/27/07 LBA NC BANK DIRECTORS); GUEST STATUS([ALL]); PRINT CONFIRM#(NO); PRINT ROOM RATE(NO); 

COMPOUND ID([ALL]); BUILDING ID([ALL]); FLOOR([ALL]); RATE PLAN CODE([ALL]); PRINT INDIVIDUAL RECEIPT BALANCE(NO); 

GUEST NAME ROOM ROOM RATE TOTAL GUEST INDV GUEST GUEST GUEST GUEST 

TYPE # #GST PLAN RMRATE BALANCE RTG MOP STATUS ARRIVAL DEPART 

WILSON!BOYD NQ1 1 , 0 C-LBA $0.00 N CC NA 08/29/07 08/31/07 

WOOD/BROOKS NQ1 1 , 0 C-LBA $0.00 N CC NA 08/29/07 08/31/07 

WOOD/RICHARD NQ1 1 , 0 C-LBA $0.00 N CC NA 08/30/07 08/31/07 

GROUP MASTER RECEIPT BALANCE TOTAL: $0.00 

GUEST RECEIPT BALANCE TOTAL: $0.00 

TOTAL REPORT NAMES: 42 

TOTAL ROOMS ASSIGNED: 0 

END OF REPORT 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Darby Gyscek <gyscek@emaiLunc.edu> 

Thursday, September 13, 2007 10:59 AM 

Elizabeth Hammond <ehmnmond@nccob.org>; Melanie Ford <mli~rd@nccob.org> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Pdzzo Center Agleements for Law Bank 2008 

Law Bank #1 6-08.pdf; Law Bank #2 7-08.pdi, Law Bank #3 8-08.pdf 

I ,adies, 

Thank you so much for your patience! The group from the Department of Economics was happy to move rooms for June so I could contract 

the room you all need with the cameras. I am sure it is good karnra in return for your gesture of good will I heard about for your meeth~g 

next week (thanks for being such good sports!). 

Call or email with any and all questions. We are thrilled to have you all back again for another year.., and they seem to be getting better and 

better attendance each year. I know we will continue to do our part h~ keeping these programs a success’. 

Best Regards, 

D~lrby Lo Gys(;;?k 
Sales Ma:~a,ger 

U NC Kem~l~[:~ag~e~: g~si~ess S~’gool 

Pau~ i~" Rizzo Conference Ce~t~.r 

Campers gox# 3445 

ARAMARK Ha~’ison Lodgi~g 

P) 91~-L913.22(~7 i-.) 9i~-L913.2099 

www.ahl-rizzo.com 



THE PAUL J. RIZZO CONFERENCE CENTER AT MEADOWMONT AGREEMENT 

We are currently holding the following guest rooms and function space on a tentative basis. The 
receipt of this signed agreement by Monday, September 24, 2007 will confirm these 
arrangements. 

BOOKING SPECIFICATIONS 

~ 
U NC Law School 
NC Bank Director’s College - 1 
Ms. Elizabeth Hammond 
Ms. Melanie Ford 
Ms. Lissa Lamkin Broome 
919-733-0582 
Wednesday, June 4,2008 
Friday, June 6, 2008 

X 
X 

X 
X 

21,600.00 

6/1/08 t 
3:00 PM 

12:00 PM J 

DUE DATES 

9/24/07 t 
5/14/08 
5/21/08 I 

ROOM BLOCK - iNDIVIDUAL CALL IN 

PACKAGE PLANS AND RATES PER DAY 

MMP - Modified Meeting Package CMP - Complete Meeting Package 
$ 250.00 $ 280.00 
30 30 

DMP2 - DMP - Day Meeting Package 
Day Meeting Package wi Dinner 
$110.00 $ 80=00 
30 30 

FUNCTION iNFORMATION 

6/5/2008 6:30 AM 8:00 AM Breakfast Buffet Conferee Dining Existing 30 
6/5/2008 8:00 AM 5:00 PM Meeting Seminar 145 U-Shape 60 
6/5/2008 12:00 PM 1:00 PM Lunch Buffet Conferee Dining Existing 60 
6/5/2008 5:00 PM 6:00 PM Social DuBose Bar & Reception 60 reception not 

Lounges include in 
packages 

6/5/2008 6:00 PM 8:00 PM Dinner Buffet Conferee Dining Existing 60 

6/6/2008 6:30 AM 8:00 AM Breakfast Buffet Conferee Dining Existing 30 
6/6/2008 8:00 AM 5:00 PM Meeting Seminar 145 U-Shape 60 
6/6/2008 12:00 PM 1:00 PM Lunch Buffet Conferee Dining Existing 60 

BOOKING AGREEMENT 

Reservations Deadline: We understand that individuals will be calling in and making their own 
reservations. These reservations must be made by 3:00 PM May, 14, 2008. Reservations made 
after this date are subject to availability. Check-in time is 3:00 PM and check out time is 12:00 
PM. Guests arriving before 3:00 PM will be checked into a room based upon availability. 
Checkouts after 11:00 AM will be subject to an additional charge. 

Final A clenda/Menus/Guaranteed Minimum Numbers: Finalized Event Orders detailing agenda; 
schedule; AN; menus and guaranteed minimum counts for CMP, MMP & DMP guests and staff 
must be turned in to your conference planner by 12:00 PM Wednesday, May 21, 2008 (2 weeks 
prior to arrival). Your final guarantee numbers may not fall below these minimum numbers. 

Final Counts: Food & Beverage guarantees for all functions must be made and received by 12:00 
PM June, 1,2008 (3 business days prior to the function) and cannot be reduced thereafter. If the 
number of attendees increases, you will be charged accordingly, if we have not received updated 



numbers by this time, we will use the estimated numbers received on May, 21,2008 along with 
your final agenda and menu information. 

Guarantees: Guestrooms for attendees must be guaranteed for 3:00 PM arrival and the first day’s 
package charges by any one of the following methods: prepayment of one day’s package, 
guaranteeing the charge to a major credit card or guaranteeing the charge to your direct bill 
account. For day attendees, one day’s package charges will be guaranteed in the same manner. 

Billinq: Since proper credit has been approved by our Accounting Department, billing for your 
group will be arranged based upon the information provided on page one of this agreement. 
Changes to the agreement can be made up to 3 business days before arrival (June, 1,2008). 

Cancellation/Attrition Policy: Changes to room blocks and function space including cancellations 
must be made in writing to your Conference Planning Manager. Charges may be assessed for 
cancellations, slippage and food & beverage contracted revenues. Please refer to the service 
agreement for guidelines. 

Conference Packaqe Information: 
¯ Complete Meeting Package (CMP) includes guestroom, dinner, breakfast, lunch, continuous break 

service, meeting room, on-site standard audiovisuals and all normal service charges. Rates are per- 
person per-night unless otherwise specified. Private functions may be subject to additional service 
charges. 

¯ Modified Meeting Package (MMP) includes guestroom, breakfast, lunch, continuous break service, 
meeting room, on-site standard audiovisuals and all normal service charges. Rates are per-person 
per-night unless otherwise specified. Private functions may be subject to additional service charges. 

° Day Meeting Package w/ Dinner (DMP2) includes lunch, dinner continuous break service, meeting 
room, on-site standard audiovisuals and all normal service charges. Rates are per-person per-day 
unless otherwise specified. Rates are per-person per-day unless otherwise specified. Private 
functions may be subject to additional service charges. 

° Day Meeting Package (DMP) includes lunch, continuous break service, meeting room, on-site 
standard audiovisuals and all normal service charges. Rates are per-person per-day unless 
otherwise specified. Rates are per-person per-day unless otherwise specified. Private functions may 
be subject to additional service charges. 

Signature of Representative for NC Bank Director’s 
College - 1 

Date 

Darby Gyscek, Sales Manager 

Date 



THE PAUL J. Rizzo CONFERENCE CENTER SERVICE AGREEMENT 
1. Function Space: Function rooms are assigned according to the anticipated number of guests and 

specific setup requirements, if there are changes in the number of attendees or should more 
appropriate space become available, the conference center reserves the right to reassign function 
space as needed to ensure maximum efficiency arid guest service. Scheduled event start- and end- 

times are contractual and must be adhered to by the group. To avoid confusion, groups are asked not 
to publish room names in advance. 

2. Menu & M~in Plannin : An estimated guest count and agenda are due at the time the reservation is 
made. All final meeting requirements, menu requests and a guaranteed minimum guest count must be 
confirmed no later than 14 days prior to the function date via a signed agenda!resume. A final 
guarantee count is due 3 working days prior to the function and may not fall short of the guaranteed 
minimum. If the number of non-guaranteed guests attending a function exceeds 5% of the guaranteed 
number, the conference center cannot guarantee to provide identical services for these additional 
guests. Any service or meal provided for these additional guests may be subjected to a 10% surcharge. 

3. Food Services: All food items must be supplied and prepared by The Paul J. Rizzo Conference Center. 
Detailed menus for special events can be provided to help plan for confirmed events. Banquet service 
requires that all guests be served the same meal. Dietary substitutions are available upon request at 
meals where those guests are identified by place card or nametag. 

4. Beverage Services: The Paul J. Rizzo Conference Center is responsible for the administration of the 
sale and service of all alcoholic beverages in accordance with the North Carolina State Legislative 
Commission’s regulations. Bartenders are required for the disbursements of all alcoholic beverages. In 
order to regulate beverage service, all alcoholic beverages must be provided by the Center. Guests of 
the facility may not bring alcoholic beverages into the licensed space of the Conference Center. 

5. Cancellation Clause: Cancellations must be received in writing. Cancellation fees are a percentage of 
the total contracted revenue found on page 1 of your contract. See table below for specific details. 

Written Notice Received I Cancellation fee 
120+ Days from arrival date 10% of Contracted Revenue 
90 to 119 Days from arrival date 25% of Contracted Revenue 
60 to 89 Days from arrival date 35% of Contracted Revenue 
30 to 59 Days from arrival date 50% of Contracted Revenue 
3 to 29 Days from arrival date 75% of Contracted Revenue 
72 Hours or less from arrival date 100% of Contracted Revenue 

Written Notice Received I Attrition fee 
120+ Days from arrival date 10% of Contracted Revenue 
60 to 119 Days from arrival date 25% of Contracted Revenue 
21 to 59 Days from arrival date 50% of Contracted Revenue 
15 to 20 Days from arrival date 75% of Contracted Revenue 
14 Days or less from arrival date 100% of Contracted Revenue 

6. Attrition Clause: Fees for slippage of blocked guestrooms and function space above 10% will be 
assessed based on the total contracted revenue found on page 1 of your contract. See table above for 
specific details. 

7. Displays, Exhibits & Decorations: All displays, exhibits and decorations must conform to city codes and 
fire ordinance rules. The Paul J. Rizzo Conference Center will not permit affixing of anything to walls, 
floors, or ceilings of rooms with nails, staples, tape or any other substance unless approved by 
management during planning. It will be the responsibility of the program manager to assess the client 
for any damages. Assistance in hanging materials will be provided through Conference Services. 
Signs, posters and banners for a group must be professionally designed and approved by the 
Management Company. Group signage must stay within the confines of the reserved function space. 
Public areas and corridors are reserved for facility use only. Due to fire codes, taper candles are 
prohibited. Absolutely no smoke orfog machines allowed at any time. Dry ice is also prohibited. 

8. Liability: The Paul J. Rizzo Conference Center reserves the right to inspect and control all private 
functions. Groups reserving space with the Center assume liability for damages incurred during their 
visit. The Management Company reserves the right to require security deposits to guard against 
potential damage to the facility. The Center does not assume responsibility for any damages or lost 
articles left in the conference center prior to, during, or following an event. If valuable items must be left 
in a function room, it is recommended that the group planner retain security coverage. 

9. Security: The Paul J. Rizzo Conference Center reserves the right to require groups to provide 
professional security as deemed necessary by management. Security coverage can be arranged and 
fees quoted by the Conference Planning Manager. 

10. Storaqe: Materials may be sent to the Paul J. Rizzo Conference Center in advance of an event. 
Storage time is limited to 3 days before group arrival and packaged items will not be accepted before 
this time. All shipped materials need to be prearranged with conference services. Arrangements for 
return shipping at the completion of the conference are the responsibility of the client or program 
manager and can be assisted by Conference Services. 

11. Specialty Items & Services: Fees for items & services contracted with an outside vendor that are 
arranged through the Conference Services Department are subject to a 35% surcharge. 

12. Offsite Catering: The Paul J. Rizzo Conference Center will impose a 20% surcharge on any food and 
beverage catered off-property. 

13. Smokinq: In accordance with Orange County law, The Paul J. Rizzo Center is a non-smoking facility. 
Smoking is not allowed in banquet or public spaces. 

14. Outdoor Events: Outdoor events will be subject to a surcharge of $3!person for a seated function and 
$1iperson for a stand up reception using the existing space set up with a minimum of $50. 



The Rizzo Conference Center 
MASTER ACCOUNT BILLING INSTRUCTIONS 

Booking Contact Information Billing Information 
(if different from Booking Contact) 

Group Name NC Bank Director’s College - 1 
Arrival Date June 4, 2008 Departure Date June 6, 2008 
Meeting Planner Ms. Elizabeth Hammond Billing Contact 
FRS Account/Department Code/Object Code (UNC groups) 
Phone 919-733-0582 Phone 
Fax 919-733-6918 Fax 
Email ehammond@nccob.org Email 
Address 4309 Mail Service Center Address 

Raleigh, NC 
Additional Billing information or Notes for Invoice: 

Please indicate with a check mark all categories either Master Account or Individual Pays. 
For split billing of Overnight Room Packages (CMP, MMP, BNB) indicate amounts in each column. 

Day Meeting Packages must be billed to the Master Account. 

MaSter Account Individual Pays 

MEETING 

Day Meeting Package N/A 

Additional Flip Charts .................................................................... 

Meeting Room Telephone Long Distance 

Dedicated Phone Lines (Registration Desks, Teleconference Calls) 

Non-standard Audio Visual (e.g. additional screens, staging, TV/VCR’s) .................................................................... 

Dedicated attendant fee (e.g. Evening Session, Coat Check) 

Rizzo Van Transportation 

Additional Breakout Room Rental .................................................................... 

Meeting Room Rental 

Color Printing or Transparency copies 

Shipping Charges (i.e. USPS, UPS, FedEx, etc.) .................................................................... 

BANQUET/PRIVATE FUNCTION CHARGES 

Banquet Food, Service, & Tax 

Beverage/Bar Service, Service & Tax .................................................................... 

Additional Decorations (e.g. linens, stage, dance floor) 

Function Room & Tax 

NON-PACKAGE FOOD & BEVERAGE 

Sports Bar Food .................................................................... 

Sports Bar Beverages 

HOTEL SERVICES 

Room Package (CMP, MMP, BNB) & Tax for individual call in reservations 

Room Package (CMP, MMP, BNB) & Tax for attached rooming list only 

Guestroom Telephone-Local 

Guestroom Telephone-Long Distance .................................................................... 

Dry Cleaning/Valet 

Gil~ Shop 

Housekeeper Gratuity-specify amount per room per day .................................................................... 

Bellman Gratuity -specify amount per room per day 

NC Bank Director’s College - 1 
1. Is __ Is not __ responsible for payment of delinquent charges posted to an individual’s account. 
2. Will __ Will not __ guarantee personal checks cashed by its attendees up to $ 

* Any rooming list must be guaranteed by host organization. 
MASTER ACCOUNT CHARGES WILL BE PAID IN FULL UPON CHECK-OUT UNLESS DIRECT BILLING HAS BEEN 
APPROVED. 
The Rizzo Conference Center should consider these billing instructions definite and authorized by: 

(Authorized Signature) (Date) (Telephone) 



THE PAUL J. RIZZO CONFERENCE CENTER AT MEADOWMONT AGREEMENT 

We are currently holding the following guest rooms and function space on a tentative basis. The 
receipt of this signed agreement by Monday, September 24, 2007 will confirm these 
arrangements. 

BOOKING SPECIFICATIONS 

~ 
U NC Law School 
NC Bank Director’s College - 2 
Ms. Elizabeth Hammond 
Ms. Melanie Ford 
Ms. Lissa Lamkin Broome 
919-733-0582 
Wednesday, July 9, 2008 
Friday, July 11,2008 

X 
X 

X 
X 

19,800.00 

7/6/08 t 
3:00 PM 

12:00 PM J 

DUE DATES 

9/24/07 t 
6/18/08 
6/25/08 I 

ROOM BLOCK - iNDIVIDUAL CALL IN 

MMP - Modified Meeting Package 
$ 250.00 
3O 

PACKAGE PLANS AND RATES PER DAY 

MMP - Modified Meeting Package 
$ 250.00 
3O 

DMP - Day Meeting Package 
$ 80.00 
3O 

DMP - Day Meeting Package 
$ 80.00 
3O 

FUNCTION iNFORMATION 

7/10/2008 6:30 AM 8:00 AM Breakfast Buffet Conferee Dining Existing 30 
7/10/2008 8:00 AM 5:00 PM Meeting Classroom 108 Amphitheater 60 
7/10/2008 12:00 PM 1:00 PM Lunch Buffet Conferee Dining Existing 60 

7/11/2008 6:30 AM 8:00 AM Breakfast Buffet Conferee Dining Existing 30 
7/11/2008 8:00 AM 5:00 PM Meeting Classroom 108 Amphitheater 60 
7/11/2008 12:00 PM 1:00 PM Lunch Buffet Conferee Dining Existing 60 

BOOKING AGREEMENT 

Reservations Deadline: We understand that individuals will be calling in and making their own 
reservations. These reservations must be made by 3:00 PM June, 18, 2008. Reservations made 
after this date are subject to availability. Check-in time is 3:00 PM and check out time is 12:00 
PM. Guests arriving before 3:00 PM will be checked into a room based upon availability. 
Checkouts after 11:00 AM will be subject to an additional charge. 

Final A qenda/Menus/Guaranteed Minimum Numbers: Finalized Event Orders detailing agenda; 
schedule; AN; menus and guaranteed minimum counts for CMP, MMP & DMP guests and staff 
must be turned in to your conference planner by 12:00 PM Wednesday, June 25, 2008 (2 weeks 
prior to arrival). Your final guarantee numbers may not fall below these minimum numbers. 

Final Counts: Food & Beverage guarantees for all functions must be made and received by 12:00 
PM July, 6, 2008 (3 business days prior to the function) and cannot be reduced thereafter. If the 
number of attendees increases, you will be charged accordingly, if we have not received updated 
numbers by this time, we will use the estimated numbers received on June, 25, 2008 along with 
your final agenda and menu information. 



Guarantees: Guestrooms for attendees must be guaranteed for 3:00 PM arrival and the first day’s 
package charges by any one of the following methods: prepayment of one day’s package, 
guaranteeing the charge to a major credit card or guaranteeing the charge to your direct bill 
account. For day attendees, one day’s package charges will be guaranteed in the same manner. 

Billinq: Since proper credit has been approved by our Accounting Department, billing for your 
group will be arranged based upon the information provided on page one of this agreement. 
Changes to the agreement can be made up to 3 business days before arrival (July, 6, 2008). 

Cancellation/Attrition Policy: Changes to room blocks and function space including cancellations 
must be made in writing to your Conference Planning Manager. Charges may be assessed for 
cancellations, slippage and food & beverage contracted revenues. Please refer to the service 
agreement for guidelines. 

Conference Packaqe Information: 
¯ Modified Meeting Package (MMP) includes guestroom, breakfast, lunch, continuous break service, 

meeting room, on-site standard audiovisuals and all normal service charges. Rates are per-person 
per-night unless otherwise specified. Private functions may be subject to additional service charges. 

¯ Day Meeting Package (DMP) includes lunch, continuous break service, meeting room, on-site 
standard audiovisuals and all normal service charges. Rates are per-person per-day unless 
otherwise specified. Rates are per-person per-day unless otherwise specified. Private functions may 
be subject to additional service charges. 

Signature of Representative for NC Bank Director’s 
College - 2 

Date 

Darby Gyscek, Sales Manager 

Date 



THE PAUL J. Rizzo CONFERENCE CENTER SERVICE AGREEMENT 
1. Function Space: Function rooms are assigned according to the anticipated number of guests and 

specific setup requirements, if there are changes in the number of attendees or should more 
appropriate space become available, the conference center reserves the right to reassign function 
space as needed to ensure maximum efficiency arid guest service. Scheduled event start- and end- 

times are contractual and must be adhered to by the group. To avoid confusion, groups are asked not 
to publish room names in advance. 

2. Menu & M~in Plannin : An estimated guest count and agenda are due at the time the reservation is 
made. All final meeting requirements, menu requests and a guaranteed minimum guest count must be 
confirmed no later than 14 days prior to the function date via a signed agenda!resume. A final 
guarantee count is due 3 working days prior to the function and may not fall short of the guaranteed 
minimum. If the number of non-guaranteed guests attending a function exceeds 5% of the guaranteed 
number, the conference center cannot guarantee to provide identical services for these additional 
guests. Any service or meal provided for these additional guests may be subjected to a 10% surcharge. 

3. Food Services: All food items must be supplied and prepared by The Paul J. Rizzo Conference Center. 
Detailed menus for special events can be provided to help plan for confirmed events. Banquet service 
requires that all guests be served the same meal. Dietary substitutions are available upon request at 
meals where those guests are identified by place card or nametag. 

4. Beverage Services: The Paul J. Rizzo Conference Center is responsible for the administration of the 
sale and service of all alcoholic beverages in accordance with the North Carolina State Legislative 
Commission’s regulations. Bartenders are required for the disbursements of all alcoholic beverages. In 
order to regulate beverage service, all alcoholic beverages must be provided by the Center. Guests of 
the facility may not bring alcoholic beverages into the licensed space of the Conference Center. 

5. Cancellation Clause: Cancellations must be received in writing. Cancellation fees are a percentage of 
the total contracted revenue found on page 1 of your contract. See table below for specific details. 

Written Notice Received I Cancellation fee 
120+ Days from arrival date 10% of Contracted Revenue 
90 to 119 Days from arrival date 25% of Contracted Revenue 
60 to 89 Days from arrival date 35% of Contracted Revenue 
30 to 59 Days from arrival date 50% of Contracted Revenue 
3 to 29 Days from arrival date 75% of Contracted Revenue 
72 Hours or less from arrival date 100% of Contracted Revenue 

Written Notice Received I Attrition fee 
120+ Days from arrival date 10% of Contracted Revenue 
60 to 119 Days from arrival date 25% of Contracted Revenue 
21 to 59 Days from arrival date 50% of Contracted Revenue 
15 to 20 Days from arrival date 75% of Contracted Revenue 
14 Days or less from arrival date 100% of Contracted Revenue 

6. Attrition Clause: Fees for slippage of blocked guestrooms and function space above 10% will be 
assessed based on the total contracted revenue found on page 1 of your contract. See table above for 
specific details. 

7. Displays, Exhibits & Decorations: All displays, exhibits and decorations must conform to city codes and 
fire ordinance rules. The Paul J. Rizzo Conference Center will not permit affixing of anything to walls, 
floors, or ceilings of rooms with nails, staples, tape or any other substance unless approved by 
management during planning. It will be the responsibility of the program manager to assess the client 
for any damages. Assistance in hanging materials will be provided through Conference Services. 
Signs, posters and banners for a group must be professionally designed and approved by the 
Management Company. Group signage must stay within the confines of the reserved function space. 
Public areas and corridors are reserved for facility use only. Due to fire codes, taper candles are 
prohibited. Absolutely no smoke orfog machines allowed at any time. Dry ice is also prohibited. 

8. Liability: The Paul J. Rizzo Conference Center reserves the right to inspect and control all private 
functions. Groups reserving space with the Center assume liability for damages incurred during their 
visit. The Management Company reserves the right to require security deposits to guard against 
potential damage to the facility. The Center does not assume responsibility for any damages or lost 
articles left in the conference center prior to, during, or following an event. If valuable items must be left 
in a function room, it is recommended that the group planner retain security coverage. 

9. Security: The Paul J. Rizzo Conference Center reserves the right to require groups to provide 
professional security as deemed necessary by management. Security coverage can be arranged and 
fees quoted by the Conference Planning Manager. 

10. Storaqe: Materials may be sent to the Paul J. Rizzo Conference Center in advance of an event. 
Storage time is limited to 3 days before group arrival and packaged items will not be accepted before 
this time. All shipped materials need to be prearranged with conference services. Arrangements for 
return shipping at the completion of the conference are the responsibility of the client or program 
manager and can be assisted by Conference Services. 

11. Specialty Items & Services: Fees for items & services contracted with an outside vendor that are 
arranged through the Conference Services Department are subject to a 35% surcharge. 

12. Offsite Catering: The Paul J. Rizzo Conference Center will impose a 20% surcharge on any food and 
beverage catered off-property. 

13. Smokinq: In accordance with Orange County law, The Paul J. Rizzo Center is a non-smoking facility. 
Smoking is not allowed in banquet or public spaces. 

14. Outdoor Events: Outdoor events will be subject to a surcharge of $3!person for a seated function and 
$1iperson for a stand up reception using the existing space set up with a minimum of $50. 



The Rizzo Conference Center 
MASTER ACCOUNT BILLING INSTRUCTIONS 

Booking Contact Information Billing Information 
(if different from Booking Contact) 

Group Name NC Bank Director’s College - 2 
Arrival Date July 9, 2008 Departure Date July 11, 2008 
Meeting Planner Ms. Elizabeth Hammond Billing Contact 
FRS Account/Department Code/Object Code (UNC groups) 
Phone 919-733-0582 Phone 
Fax 919-733-6918 Fax 
Email ehammond@nccob.org Email 
Address 4309 Mail Service Center Address 

Raleigh, NC 
Additional Billing information or Notes for Invoice: 

Please indicate with a check mark all categories either Master Account or Individual Pays. 
For split billing of Overnight Room Packages (CMP, MMP, BNB) indicate amounts in each column. 

Day Meeting Packages must be billed to the Master Account. 

MaSter Account Individual Pays 

MEETING 

Day Meeting Package N/A 

Additional Flip Charts .................................................................... 

Meeting Room Telephone Long Distance 

Dedicated Phone Lines (Registration Desks, Teleconference Calls) 

Non-standard Audio Visual (e.g. additional screens, staging, TV/VCR’s) .................................................................... 

Dedicated attendant fee (e.g. Evening Session, Coat Check) 

Rizzo Van Transportation 

Additional Breakout Room Rental .................................................................... 

Meeting Room Rental 

Color Printing or Transparency copies 

Shipping Charges (i.e. USPS, UPS, FedEx, etc.) .................................................................... 

BANQUET/PRIVATE FUNCTION CHARGES 

Banquet Food, Service, & Tax 

Beverage/Bar Service, Service & Tax .................................................................... 

Additional Decorations (e.g. linens, stage, dance floor) 

Function Room & Tax 

NON-PACKAGE FOOD & BEVERAGE 

Sports Bar Food .................................................................... 

Sports Bar Beverages 

HOTEL SERVICES 

Room Package (CMP, MMP, BNB) & Tax for individual call in reservations 

Room Package (CMP, MMP, BNB) & Tax for attached rooming list only 

Guestroom Telephone-Local 

Guestroom Telephone-Long Distance .................................................................... 

Dry Cleaning/Valet 

Gil~ Shop 

Housekeeper Gratuity-specify amount per room per day .................................................................... 

Bellman Gratuity -specify amount per room per day 

NC Bank Director’s College - 2 
1. Is __ Is not __ responsible for payment of delinquent charges posted to an individual’s account. 
2. Will __ Will not __ guarantee personal checks cashed by its attendees up to $ 

* Any rooming list must be guaranteed by host organization. 
MASTER ACCOUNT CHARGES WILL BE PAID IN FULL UPON CHECK-OUT UNLESS DIRECT BILLING HAS BEEN 
APPROVED. 
The Rizzo Conference Center should consider these billing instructions definite and authorized by: 

(Authorized Signature) (Date) (Telephone) 



THE PAUL J. RIZZO CONFERENCE CENTER AT MEADOWMONT AGREEMENT 

We are currently holding the following guest rooms and function space on a tentative basis. The 
receipt of this signed agreement by Monday, September 24, 2007 will confirm these 
arrangements. 

BOOKING SPECIFICATIONS 

~ 
U NC Law School 
NC Bank Director’s College - 3 
Ms. Elizabeth Hammond 
Ms. Melanie Ford 
Ms. Lissa Lamkin Broome 
919-733-0582 
Wednesday, August 6, 2008 
Friday, August 8, 2008 

X 
X 

X 
X 

$ 21,600.00 

8/3/08 t 
3:00 PM 

12:00 PM J 

DUE DATES 

9/24/07 t 
7/16/08 
7/23/08 I 

ROOM BLOCK - iNDIVIDUAL CALL IN 

PACKAGE PLANS AND RATES PER DAY 

MMP - Modified Meeting Package 
$ 250.00 
3O 

CMP - Complete Meeting Package 
$ 280.00 
3O 

DMP2 - 
Day Meeting Package wi Dinner 
$110.00 
3O 

DMP - Day Meeting Package 

$ 80=00 
30 

FUNCTION iNFORMATION 

8/7/2008 6:30 AM 8:00 AM Breakfast Buffet Conferee Dining Existing 30 
8/7/2008 8:00 AM 5:00 PM Meeting Classroom 108 Amphitheater 60 
8/7/2008 12:00 PM 1:00 PM Lunch Buffet Conferee Dining Existing 60 
8/7/2008 5:00 PM 6:00 PM Social DuBose Bar & Reception 60 

Lounges 
8/7/2008 6:00 PM 7:30 PM Dinner Buffet Conferee Dining Existing 60 

8/8/2008 6:30 AM 8:00 AM Breakfast Buffet Dining Room A Existing 30 
8/8/2008 8:00 AM 5:00 PM Meeting Classroom 108 Amphitheater 60 
8/8/2008 12:00 PM 1:00 PM Lunch Buffet Conferee Dining Existing 60 

BOOKING AGREEMENT 

Reservations Deadline: We understand that individuals will be calling in and making their own 
reservations. These reservations must be made by 3:00 PM July, 16, 2008. Reservations made 
after this date are subject to availability. Check-in time is 3:00 PM and check out time is 12:00 
PM. Guests arriving before 3:00 PM will be checked into a room based upon availability. 
Checkouts after 11:00 AM will be subject to an additional charge. 

Final A qenda/Menus/Guaranteed Minimum Numbers: Finalized Event Orders detailing agenda; 
schedule; AN; menus and guaranteed minimum counts for CMP, MMP & DMP guests and staff 
must be turned in to your conference planner by 12:00 PM Wednesday, July 23, 2008 (2 weeks 
prior to arrival). Your final guarantee numbers may not fall below these minimum numbers. 



Final Counts: Food & Beverage guarantees for all functions must be made and received by 12:00 
PM August, 3, 2008 (3 business days prior to the function) and cannot be reduced thereafter. If 
the number of attendees increases, you will be charged accordingly. If we have not received 
updated numbers by this time, we will use the estimated numbers received on July, 23, 2008 
along with your final agenda and menu information. 

Guarantees: Guestrooms for attendees must be guaranteed for 3:00 PM arrival and the first day’s 
package charges by any one of the following methods: prepayment of one day’s package, 
guaranteeing the charge to a major credit card or guaranteeing the charge to your direct bill 
account. For day attendees, one day’s package charges will be guaranteed in the same manner. 

Billinq: Since proper credit has been approved by our Accounting Department, billing for your 
group will be arranged based upon the information provided on page one of this agreement. 
Changes to the agreement can be made up to 3 business days before arrival (August, 3, 2008). 

Cancellation/Attrition Policy: Changes to room blocks and function space including cancellations 
must be made in writing to your Conference Planning Manager. Charges may be assessed for 
cancellations, slippage and food & beverage contracted revenues. Please refer to the service 
agreement for guidelines. 

Conference Packaqe Information: 
° Complete Meeting Package (CMP) includes guestroom, dinner, breakfast, lunch, continuous break 

service, meeting room, on-site standard audiovisuals and all normal service charges. Rates are per- 
person per-night unless otherwise specified. Private functions may be subject to additional service 
charges. 

° Modified Meeting Package (MMP) includes guestroom, breakfast, lunch, continuous break service, 
meeting room, on-site standard audiovisuals and all normal service charges. Rates are per-person 
per-night unless otherwise specified. Private functions may be subject to additional service charges. 

° Day Meeting Package w/Dinner (DMP2) includes lunch, dinner, continuous break service, meeting 
room, on-site standard audiovisuals and all normal service charges. Rates are per-person per-day 
unless otherwise specified. Rates are per-person per-day unless otherwise specified. Private 
functions may be subject to additional service charges. 

° Day Meeting Package (DMP) includes lunch, continuous break service, meeting room, on-site 
standard audiovisuals and all normal service charges. Rates are per-person per-day unless 
otherwise specified. Rates are per-person per-day unless otherwise specified. Private functions may 
be subject to additional service charges. 

Signature of Representative for NC Bank Director’s 
College - 3 

Date 

Darby Gyscek, Sales Manager 

Date 



THE PAUL J. Rizzo CONFERENCE CENTER SERVICE AGREEMENT 
1. Function Space: Function rooms are assigned according to the anticipated number of guests and 

specific setup requirements, if there are changes in the number of attendees or should more 
appropriate space become available, the conference center reserves the right to reassign function 
space as needed to ensure maximum efficiency arid guest service. Scheduled event start- and end- 

times are contractual and must be adhered to by the group. To avoid confusion, groups are asked not 
to publish room names in advance. 

2. Menu & M~in Plannin : An estimated guest count and agenda are due at the time the reservation is 
made. All final meeting requirements, menu requests and a guaranteed minimum guest count must be 
confirmed no later than 14 days prior to the function date via a signed agenda!resume. A final 
guarantee count is due 3 working days prior to the function and may not fall short of the guaranteed 
minimum. If the number of non-guaranteed guests attending a function exceeds 5% of the guaranteed 
number, the conference center cannot guarantee to provide identical services for these additional 
guests. Any service or meal provided for these additional guests may be subjected to a 10% surcharge. 

3. Food Services: All food items must be supplied and prepared by The Paul J. Rizzo Conference Center. 
Detailed menus for special events can be provided to help plan for confirmed events. Banquet service 
requires that all guests be served the same meal. Dietary substitutions are available upon request at 
meals where those guests are identified by place card or nametag. 

4. Beverage Services: The Paul J. Rizzo Conference Center is responsible for the administration of the 
sale and service of all alcoholic beverages in accordance with the North Carolina State Legislative 
Commission’s regulations. Bartenders are required for the disbursements of all alcoholic beverages. In 
order to regulate beverage service, all alcoholic beverages must be provided by the Center. Guests of 
the facility may not bring alcoholic beverages into the licensed space of the Conference Center. 

5. Cancellation Clause: Cancellations must be received in writing. Cancellation fees are a percentage of 
the total contracted revenue found on page 1 of your contract. See table below for specific details. 

Written Notice Received I Cancellation fee 
120+ Days from arrival date 10% of Contracted Revenue 
90 to 119 Days from arrival date 25% of Contracted Revenue 
60 to 89 Days from arrival date 35% of Contracted Revenue 
30 to 59 Days from arrival date 50% of Contracted Revenue 
3 to 29 Days from arrival date 75% of Contracted Revenue 
72 Hours or less from arrival date 100% of Contracted Revenue 

Written Notice Received I Attrition fee 
120+ Days from arrival date 10% of Contracted Revenue 
60 to 119 Days from arrival date 25% of Contracted Revenue 
21 to 59 Days from arrival date 50% of Contracted Revenue 
15 to 20 Days from arrival date 75% of Contracted Revenue 
14 Days or less from arrival date 100% of Contracted Revenue 

6. Attrition Clause: Fees for slippage of blocked guestrooms and function space above 10% will be 
assessed based on the total contracted revenue found on page 1 of your contract. See table above for 
specific details. 

7. Displays, Exhibits & Decorations: All displays, exhibits and decorations must conform to city codes and 
fire ordinance rules. The Paul J. Rizzo Conference Center will not permit affixing of anything to walls, 
floors, or ceilings of rooms with nails, staples, tape or any other substance unless approved by 
management during planning. It will be the responsibility of the program manager to assess the client 
for any damages. Assistance in hanging materials will be provided through Conference Services. 
Signs, posters and banners for a group must be professionally designed and approved by the 
Management Company. Group signage must stay within the confines of the reserved function space. 
Public areas and corridors are reserved for facility use only. Due to fire codes, taper candles are 
prohibited. Absolutely no smoke orfog machines allowed at any time. Dry ice is also prohibited. 

8. Liability: The Paul J. Rizzo Conference Center reserves the right to inspect and control all private 
functions. Groups reserving space with the Center assume liability for damages incurred during their 
visit. The Management Company reserves the right to require security deposits to guard against 
potential damage to the facility. The Center does not assume responsibility for any damages or lost 
articles left in the conference center prior to, during, or following an event. If valuable items must be left 
in a function room, it is recommended that the group planner retain security coverage. 

9. Security: The Paul J. Rizzo Conference Center reserves the right to require groups to provide 
professional security as deemed necessary by management. Security coverage can be arranged and 
fees quoted by the Conference Planning Manager. 

10. Storaqe: Materials may be sent to the Paul J. Rizzo Conference Center in advance of an event. 
Storage time is limited to 3 days before group arrival and packaged items will not be accepted before 
this time. All shipped materials need to be prearranged with conference services. Arrangements for 
return shipping at the completion of the conference are the responsibility of the client or program 
manager and can be assisted by Conference Services. 

11. Specialty Items & Services: Fees for items & services contracted with an outside vendor that are 
arranged through the Conference Services Department are subject to a 35% surcharge. 

12. Offsite Catering: The Paul J. Rizzo Conference Center will impose a 20% surcharge on any food and 
beverage catered off-property. 

13. Smokinq: In accordance with Orange County law, The Paul J. Rizzo Center is a non-smoking facility. 
Smoking is not allowed in banquet or public spaces. 

14. Outdoor Events: Outdoor events will be subject to a surcharge of $3!person for a seated function and 
$1iperson for a stand up reception using the existing space set up with a minimum of $50. 



The Rizzo Conference Center 
MASTER ACCOUNT BILLING INSTRUCTIONS 

Booking Contact Information Billing Information 
(if different from Booking Contact) 

Group Name NC Bank Director’s College - 3 
Arrival Date August 8, 2008 Departure Date August 8, 2008 
Meeting Planner Ms. Elizabeth Hammond Billing Contact 
FRS Account/Department Code/Object Code (UNC groups) 
Phone 919-733-0582 Phone 
Fax 919-733-6918 Fax 
Email ehammond@nccob.org Email 
Address 4309 Mail Service Center Address 

Raleigh, NC 
Additional Billing information or Notes for Invoice: 

Please indicate with a check mark all categories either Master Account or Individual Pays. 
For split billing of Overnight Room Packages (CMP, MMP, BNB) indicate amounts in each column. 

Day Meeting Packages must be billed to the Master Account. 

MaSter Account Individual Pays 

MEETING 

Day Meeting Package N/A 

Additional Flip Charts .................................................................... 

Meeting Room Telephone Long Distance 

Dedicated Phone Lines (Registration Desks, Teleconference Calls) 

Non-standard Audio Visual (e.g. additional screens, staging, TV/VCR’s) .................................................................... 

Dedicated attendant fee (e.g. Evening Session, Coat Check) 

Rizzo Van Transportation 

Additional Breakout Room Rental .................................................................... 

Meeting Room Rental 

Color Printing or Transparency copies 

Shipping Charges (i.e. USPS, UPS, FedEx, etc.) .................................................................... 

BANQUET/PRIVATE FUNCTION CHARGES 

Banquet Food, Service, & Tax 

Beverage/Bar Service, Service & Tax .................................................................... 

Additional Decorations (e.g. linens, stage, dance floor) 

Function Room & Tax 

NON-PACKAGE FOOD & BEVERAGE 

Sports Bar Food .................................................................... 

Sports Bar Beverages 

HOTEL SERVICES 

Room Package (CMP, MMP, BNB) & Tax for individual call in reservations 

Room Package (CMP, MMP, BNB) & Tax for attached rooming list only 

Guestroom Telephone-Local 

Guestroom Telephone-Long Distance .................................................................... 

Dry Cleaning/Valet 

Gil~ Shop 

Housekeeper Gratuity-specify amount per room per day .................................................................... 

Bellman Gratuity -specify amount per room per day 

NC Bank Director’s College - 3 
1. Is __ Is not __ responsible for payment of delinquent charges posted to an individual’s account. 
2. Will __ Will not __ guarantee personal checks cashed by its attendees up to $ 

* Any rooming list must be guaranteed by host organization. 
MASTER ACCOUNT CHARGES WILL BE PAID IN FULL UPON CHECK-OUT UNLESS DIRECT BILLING HAS BEEN 
APPROVED. 
The Rizzo Conference Center should consider these billing instructions definite and authorized by: 

(Authorized Signature) (Date) (Telephone) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Hammond, Elizabeth <ehammon&~}nccob.org> 

Wednesday, October 10, 2007 3:00 PM 

Broome, Lis~ I <]broome@emaJl unc edu> 

Carolyn Goodridge <cgoodrid@email.unc.edu> 

RE: Director College Honorariums 

Yes, those are all correct and Ruffin will be $500 if he gets back with me with a ss# or taxID. Thanks 

P.S. Can you please try to get Blackburn’s out first? He is the only one I am worried about. 

Elizabeth Han~nond 
Director of Finance 
Office of the Commissioner of Bal~kS 
316 W. Edenton Street 
Raleigh, NC 276(/3 
P:    9197330582 
F:    919.733.6918 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome(£email.unc.edu] 
Sent: Wednesday, October 10, 2007 2:54 PM 
To: Hammond, Elizabeth 
Cc: Carolyn Goodridge 
Subject: Director College Honorariums 

Elizabeth -- Could you double check the list below and let me and 
Carolyn know whether these honorarium amounts are correct? 

Dodgen $0 
Davis $500 
Blackburn $2,000 
Blendin $500 
Singer $500 (to Camp Challenge) 
Plath $2,000 
Ferrone $0 (he said he waived his $5,0(/0 fee; we have turned in his 
expenses) 
Gaeta $0 

I guess Ruffin is still out. 

Thanks. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
100 Ridge Road 
CB # 3380, Van Hecke - Wettach Hall 
Chapel Hill, NC 27599-3380 

919-%2-7066 
F: 919-962-1277 
Web: http:i/www.law.unc.edu/bankina 



From: 

Sent: 

To: 

Cc: 

Subject: 

Hammond, Elizabeth <ehammon&~}nccob.org> 

Wednesday, October 10, 2007 4:52 PM 

Carolyn Goodridge <cgoodrid@email.unc.edu-~ 

Broome, Eis~ E <lbroome@email.unc.edu> 

RE: Director College Honorariums 

Thank you so much for taking care of these. Will they notify you once they are sent? Otherwise how long do we wait before we follow up with the speakers to make sure they 
have received payment? Thanks. 

E lizabeth Hammond 
Director of Finance 
Office of the Commissioner of Banks 
316 W. Edenton Street 
Raleigh, NC 27603 
P: 919.733.0582 
F: 919.733.6918 

From: Carolyn Goodridge [mailto:cgoodrid@email.unc.edu] 
Sent: Wednesday, October 10, 2007 4:46 PM 
To: Hammond, Elizabeth 
Cc= Lissa Broome 
Subject: Re: Director College Honorariums 

Hi Elizabeth, 

The payment requesl fonns for listed speakers hmTe been sent to the finance department today (Wednesday, October 10, 2007) tbr processing. 

Dodge 

Davis 

BlackburEi 

Blenden 

Plath 

Also note, Ferrone’s PRF was previously sent to finance dept on Sept. 19th. 

Gaeta $0 

If yon have any questions please do not hesitate to contact me. 

Best regards, 

Ca~olyn 

Hammond, Elizabefll wrote: 
Yes, t:hose ,a:~" all correct and RuffJn will be $500 if h~" gets back with me wit:h a ss# or taxlr]. Th a n k s. 

P.S. Can you please try to get Biackburn’s out first? He is the only one I am worried about. 

E]izabeth Halr~norid 

Director of Finance 

Office of the Commissioner of BanKs 

316 W. Edenton Street 

Raleigh, NC 27603 

P: 919.733.0582 

F: 919.733.69i8 

..... Original Message ..... 
From: LJssa B:oome [mailto:Ibroo’e@email.uno.edu] 
Sent: Wednesday, Octobe~ 10, 2007 2:54 PM 
To: Hammond, Elizabeth 
Cc: Ca<olyn Goo@ridge 
Subject: Director College HorK>rariums 

Elizabeth -- Could you double check the list below and let me and 

CarolyEi know whether these honorarJdm ai~o’ints are correct? 



Dodgen $0 

Davis $500 

Blac£burn $2,000 

BlendiEi $500 

Singer $500 (to Camp Challenge) 

Plath $2r000 

Fersone $0 (he said he waived his $5,000 fee; we have turned in his 

expenses ) 

Gaeta $0 

Z gLleSS Ruff in is stJ]] out:. 

Thanks. 

L] ssa 



FFom: 

Sent: 

To: 

Subject: 

Hammond, Elizabeth <ehammon&~}nccob.org> 

Tuesday, April 15, 2008 4:20 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Strategic Planning Meeting 

I have a request and I hate to ask but here it goes...we want to have a strategic planning session for our executive management staff at the Rizzo Center on May 

30th, however, our budget manual prohibits paying for lunches which is included in their cost. Is there any way that the Center for Banking and Finance could cover 

this for us and we could absorb an extra expense for Director’s College to offset? This would be no more than $800 (no more than 10 people) total. If won’t work 

out it is no big deal, we can drop back and punt but I thought I would ask first. Thanks. 

E lizabe/h Hammond 
Director of Finance 
Office of the Commissioner of Banks 
316 W. Edenton Street 
Raleigh, NC 27603 
P: 919.733.0582 
F: 919.733.6918 



Froln: 

Sent: 

To: 

Subject: 

Attach: 

Ford, Melmlie <mford@nccob.org> 

Wednesday, July 30, 2008 4:29 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

FW: Invoice and Forms 

NCCOB IRR July 2008.pdf 

Hi Lissa, 

Attached is the invoice from Brad Olson Please read the following 
email concerning the originals. 

Thanks, 
Melanie 

Melanie Y. Ford 

Training Director 

NC Office of the Commissioner of Banks 

4309 Mail Service (;enter 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 

..... Original Message ..... 
From: Karen Phillips [mailto:kphillips(@olsonresearch.com] 
Sent: Wednesday, July 30, 2008 4:11 PM 
To: Ford, Melanie 
Subject: Invoice and Forms 

Hi Melanie, 

Attached is an invoice with completed expense forms covering the IRR 
Training on July 10-11,2008 Let me l,mow if you need the originals 
mailed to you. 

Should I also email a copy o17 the invoice and set of the completed 
reimbursement and contractor services forms directly to Lisa Broome? 

Thanks and enjoy the rest of your sttmmer! 

Karen 

Karen Phillips 
Olson Research Associates, Inc. 
Phone: 1-888-657-6680 Ext 201 
Fax: 410-2.o0-6726 
kphillips@olsonresearch.corr~ 



From: 

Sent: 

To: 

Subject: 

Ford, MelsJlie <mford@nccob.org> 

Tuesday, August 12, 2008 2:30 PM 

Broome, Lissa L <lbroome@email.unc.edtP; dhanson@nccob.org; Smith, Jr., Joseph <ismith@nccob.org> 

Next Year’s Dates tbr Directors’ College 

Hello Everyone, 
The following are the tentative dates for next year’s Directors’ College: 
June 24 - 26, 2009 
July 22 - 24, 2009 
August 26 -28, 2009 
I am waiting on my representative at the Rizzo Center to send over the contract. As soon as I have it, I will forward to everyone. 
Thanks, 
Melanie 
M da~e I/. Ford 

Training Director 

NC Office of the Commissioner of Banks 
4309 Mail Service Center 
Raleigh, NC 27699-4309 
919.715.6312 (Telephone) 

919.733.6918 (Telefax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Ford, Melmlie <mford@nccob.org> 

Thursday, August 14, 2008 4:00 PM 

Mayer, Alice <mayera@emaJl.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Tony Plath’s Reimbursement for Directors’ College 

Plath Paymentl~equest.pd~ TonyPlaths reimbursement.pdf 

Hi Alice, 
Attached are Tony Plath’s forms for reimbursement for his participation in Directors’ College. Please let me know if you need something else. 
Thanks, 
Melanie 
M da~e I/. Ford 

Training Director 
NC Office of the Commissioner of Banks 
4309 Mail Service Center 
Raleigh, NC 27699-4309 
919.715.6312 (Telephone) 
919.733.6918 (Telefa×) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Hammond, Elizabeth <ehammon&~;inccob.org> 

Friday, August 15, 2008 12:41 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Ford, Melanie <mford@nccob.org> 

Hanson, David <dhanson@nccob.org>; Smith, Jr., Joseph <jsmith@nccob.org> 

RE: May 30 meeting 

2008 Book Purchases.pdf 

Lisa- 

Good afternoon, l hope you are doing well I have attached the invoices that we paid for the three books that we normally purchase J2~r Directors’ College. We had 62 participants and each 
book cost as follows: 

Good to Great $20.62 per book Total Cost: $1,278.44 
Banking Dictionary$11.99 per book    Total Cost: $ 743.38 
Austin Financial    $2000 per book Total Cost: $1,24000 

Grand Total:S3,261 82 

This is the amount that we would like to net the $800 against. In addition, you don’t need to reimburse us for the remainder. You are always there to help our agency when needed and with 
the increase in some of the speaker fees, we feel that we are even! Thanks again ]2~r all you do. 

Elizabeth Hammond 

Director of Finance 

Office of the Commissioner of’Banks 

316 W. Edenton Street 

Raleigh, NC 276(/3 

P:    9197330582 

F:    919.733.6918 

..... Original Message ..... 

From: Lissa Bronme [ruailto:lbroonle,@,email.unc.edu] 
Sent: Friday, August 15, 2008 9:13 AM 
To: Ford, Melanie; Hanm~ond, Elizabeth 
Subject: May 30 meeting 

Hi Mclanie and Elizabeth -- 

I kmow we paid $800 for your meeting at the Rizzo Center on 5/30. Could 
you please remind me what expenses you did not submit for the Bank 
Directors’ College to offset this’.’ I think it might have been books or 
other materials. 

Thanks. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
100 Ridge Road 
CB # 3380, Van Hecke - Wcttach Hall 
Chapel Hill, N(2 27599-3380 

919-962-7066 
F: 919-962-1277 

Web: http://www, law uric edu/banking 



From: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

Ford, Melmfie <mford@nccob.org> 

Monday, August 25, 2008 2:05 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Smith, Jr., Joseph <jsmith@nccob.org>; dhanson@nccob.org 

RE: Directors’ College 2009 Contracts 

Law Bank #1 JUN09 2 .pdf; Law Bmlk #2 JUL09.pdt Law Bank #3 JUL09.pdf 

Hi Lissa, 

Sort?" about that here are the contracts. 
I will check evetyot~e’s schedules to see which dates work best for us. 

Thanks, 
Melanie 

Training Director 

NC Office of the C.:_~mn~issioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-430’9 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Monday, August 25, 2008 12:12 PM 

To: Ford, Melanie 
Subject: Re: Directors’ College 2009 Contracts 

Hi Melanie -- 

I think you forgot to attach the contracts. 

Good days for me to come to Raleigh to meet are 
Sept. 11,12, 19,26 
October 10, 16, 24, 30, 31 

Any time works on those days. 

Thanks. 

Lissa 

Ford, Melanie wrote: 
Good morning Lissa, 

Attached are the contracts for next year’s Directors’ College. I believe that you have signed the contracts in the past. Also, please tell me when you are 

available to meet with us. 

Thanks, 

Melanie 
M darde Y. Ford 

Training Director 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 

~, i S S a L . B r o or[re 

Wachovia Professo5 of Banking Law 

Director, Center for Banking and Vinance 

UNC School of Law 

100 Ridge Road 

CB # 3380, Van Heoke     Wettaoh Hall 

Chapel Hill, NC           27599-3380 

919-962-7066 

F: 919-962-1277 

Web: http:i!w:~,.law.unc.edu!banking 



THE PAUL J. RIZZO CONFERENCE CENTER AT MEADOWMONT AGREEMENT 

We are currently holding the following guest rooms and function space on a tentative basis. The 
receipt of this signed agreement by Thursday, August 28, 2008 wiii confirm these arrangements. 

BOOKING SPECIFICATIONS 

UNC School of Law 
NC Bank Director’s College - 1 
Ms. Melanie Ford 
(919) 715-6312 
Wednesday, June 24, 2009 
Friday, June 26, 2009 

X 
X 
X 

X 
$ 26,330.00 

DUE DATES 

08/28/08 l 
5/14/09 

05/21/09 

06/1/09 ] 

3:00 PM t 
12:00 PM 

ROOM BLOCK - INDIVIDUAL CALL-IN 

PACKAGE PLANS AND RATES PER DAY 

~ MMP- Modified 
Meeting Package 

40$2625° 

CMP - Complete 
Meeting Package 
$294.00 
40 

DMP2 - Day Meeting 
Package w/Dinner 
$117=50 
20 

DMP - Day Meeting 
Package 
$86.00 
2O 

FUNCTION iNFORMATION 

6/25/2009 6:30 AM 8:00 AM Breakfast - Conferee Dining Existing 40 
Buffet 

6/25/2009 8:00 AM 5:00 PM Meeting Seminar 145 U Shape 60 
6/25/2009 12:20 PM 1:30 PM Lunch - Buffet Conferee Dining Existing 60 
6/25/2009 5:30 PM 6:00 PM Reception w/ DuBose Bar & Reception 60 Reception not 

cash bar Lounges included in 
package 

6/25/2009 6:00 PM 8:00 PM Dinner - Buffet Conferee Dining Existing 60 

6/26/2009 6:30 AM 8:00 AM Breakfast - Conferee Dining Existing 40 
Buffet 

6/26/2009 8:00 AM 5:00 PM Meeting Seminar 145 U Shape 60 
6/26/2009 11:20 AM 12:30 PM Lunch - Buffet Conferee Dining Existing 60 

BOOKING AGREEMENT 

Reservations Deadline: Rooming lists and reservations made by individuals calling in are due by 
4PM May, 14, 2009. Reservations made after this date are subject to availability. Whenever 
possible, please submit guest arrival and departure times along with your rooming list. Check-in 
time is 3:00 PM and check out time is 12:00 PM. Guests arriving before 3:00 PM will be checked 
into a room based upon availability. Checkouts after 12:00 PM will be subject to an additional 
charge. 

Final A clenda/Menus/Guaranteed Minimum Numbers: Finalized Event Orders detailing agenda; 
schedule; AN; menus and guaranteed minimum counts for CMP, MMP & DMP guests and staff 
must be turned in to your conference planner by 3:00 PM Wednesday, May 21,2009 (2 weeks 
prior to arrival). Your final guarantee numbers may not fall below these minimum numbers. 

Final Counts: Food & Beverage guarantees for all functions must be made and received by 12:00 
PM June, 1,2009 (3 business days prior to the function) and cannot be reduced thereafter. If the 
number of attendees increases, you will be charged accordingly. If we have not received updated 



numbers by this time, we will use the estimated numbers received on May, 21,2009 along with 
your final agenda and menu information. 

Guarantees: Guestrooms for attendees must be guaranteed for 3:00 PM arrival and the first day’s 
package charges by any one of the following methods: prepayment of one day’s package, 
guaranteeing the charge to a major credit card or guaranteeing the charge to your direct bill 
account. For day attendees, one day’s package charges will be guaranteed in the same manner. 

Billinq: Since proper credit has been approved by our Accounting Department, billing for your 
group will be arranged based upon the information provided on page one of this agreement. 
Changes to the agreement can be made up to 3 business days before arrival (June, 1,2009). 

Cancellation/Attrition Policy: Changes to room blocks and function space including cancellations 
must be made in writing to your conference planning manager. Charges may be assessed for 
cancellations, slippage and food & beverage contracted revenues. Please refer to the service 
agreement for guidelines. 

Conference Packaqe Information: 
¯ Complete Meeting Package (CMP) includes guestroom, dinner, breakfast, lunch, continuous break 

service, meeting room, on-site standard audiovisuals and all normal service charges. Rates are per- 
person per-night unless otherwise specified. Private functions may be subject to additional service 
charges. 

¯ Day Meeting Package (DMP) includes lunch, continuous break service, meeting room, on-site 
standard audiovisuals and all normal service charges. Rates are per-person per-day unless 
otherwise specified. Private functions may be subject to additional service charges. 

° Day Meeting Package w/dinner (DMP2) includes lunch, dinner, continuous break service, meeting 
room, on-site standard audiovisuals and all normal service charges. Rates are per-person per-day 
unless otherwise specified. Private functions may be subject to additional service charges. 

° Modified Meeting Package (MMP) includes guestroom, breakfast, lunch, continuous break service, 
meeting room, on-site standard audiovisuals and all normal service charges. Rates are per-person 
per-night unless otherwise specified. Private functions may be subject to additional service charges. 

Signature of Representative for NC Bank Director’s 
College - 1 

Date 

Leigh Pratt, Sales Manager 

Date 



THE PAUL J. Rizzo CONFERENCE CENTER SERVICE AGREEMENT 
1. Function Space: Function rooms are assigned according to the anticipated number of guests and 

specific setup requirements, if there are changes in the number of attendees or should more 
appropriate space become available, the conference center reserves the right to reassign function 
space as needed to ensure maximum efficiency arid guest service. Scheduled event start- and end- 

times are contractual and must be adhered to by the group. To avoid confusion, groups are asked not 
to publish room names in advance. 

2. Menu & M~in Plannin : An estimated guest count and agenda are due at the time the reservation is 
made. All final meeting requirements, menu requests and a guaranteed minimum guest count must be 
confirmed no later than 14 days prior to the function date via a signed agenda!resume. A final 
guarantee count is due 3 working days prior to the function and may not fall short of the guaranteed 
minimum. If the number of non-guaranteed guests attending a function exceeds 5% of the guaranteed 
number, the conference center cannot guarantee to provide identical services for these additional 
guests. Any service or meal provided for these additional guests may be subjected to a 10% surcharge. 

3. Food Services: All food items must be supplied and prepared by The Paul J. Rizzo Conference Center. 
Detailed menus for special events can be provided to help plan for confirmed events. Banquet service 
requires that all guests be served the same meal. Dietary substitutions are available upon request at 
meals where those guests are identified by place card or nametag. 

4. Beverage Services: The Paul J. Rizzo Conference Center is responsible for the administration of the 
sale and service of all alcoholic beverages in accordance with the North Carolina State Legislative 
Commission’s regulations. Bartenders are required for the disbursements of all alcoholic beverages. In 
order to regulate beverage service, all alcoholic beverages must be provided by the Center. Guests of 
the facility may not bring alcoholic beverages into the licensed space of the Conference Center. 

5. Cancellation Clause: Cancellations must be received in writing. Cancellation fees are a percentage of 
the total contracted revenue found on page 1 of your contract. See table below for specific details. 

Written Notice Received I Cancellation fee 
120+ Days from arrival date 10% of Contracted Revenue 
90 to 119 Days from arrival date 25% of Contracted Revenue 
60 to 89 Days from arrival date 35% of Contracted Revenue 
30 to 59 Days from arrival date 50% of Contracted Revenue 
3 to 29 Days from arrival date 75% of Contracted Revenue 
72 Hours or less from arrival date 100% of Contracted Revenue 

Written Notice Received I Attrition fee 
120+ Days from arrival date 10% of Contracted Revenue 
60 to 119 Days from arrival date 25% of Contracted Revenue 
21 to 59 Days from arrival date 50% of Contracted Revenue 
15 to 20 Days from arrival date 75% of Contracted Revenue 
14 Days or less from arrival date 100% of Contracted Revenue 

6. Attrition Clause: Fees for slippage of blocked guestrooms and function space above 10% will be 
assessed based on the total contracted revenue found on page 1 of your contract. See table above for 
specific details. 

7. Displays, Exhibits & Decorations: All displays, exhibits and decorations must conform to city codes and 
fire ordinance rules. The Paul J. Rizzo Conference Center will not permit affixing of anything to walls, 
floors, or ceilings of rooms with nails, staples, tape or any other substance unless approved by 
management during planning. It will be the responsibility of the program manager to assess the client 
for any damages. Assistance in hanging materials will be provided through Conference Services. 
Signs, posters and banners for a group must be professionally designed and approved by the 
Management Company. Group signage must stay within the confines of the reserved function space. 
Public areas and corridors are reserved for facility use only. Due to fire codes, taper candles are 
prohibited. Absolutely no smoke orfog machines allowed at any time. Dry ice is also prohibited. 

8. Liability: The Paul J. Rizzo Conference Center reserves the right to inspect and control all private 
functions. Groups reserving space with the Center assume liability for damages incurred during their 
visit. The Management Company reserves the right to require security deposits to guard against 
potential damage to the facility. The Center does not assume responsibility for any damages or lost 
articles left in the conference center prior to, during, or following an event. If valuable items must be left 
in a function room, it is recommended that the group planner retain security coverage. 

9. Security: The Paul J. Rizzo Conference Center reserves the right to require groups to provide 
professional security as deemed necessary by management. Security coverage can be arranged and 
fees quoted by the Conference Planning Manager. 

10. Storaqe: Materials may be sent to the Paul J. Rizzo Conference Center in advance of an event. 
Storage time is limited to 3 days before group arrival and packaged items will not be accepted before 
this time. All shipped materials need to be prearranged with conference services. Arrangements for 
return shipping at the completion of the conference are the responsibility of the client or program 
manager and can be assisted by Conference Services. 

11. Specialty Items & Services: Fees for items & services contracted with an outside vendor that are 
arranged through the Conference Services Department are subject to a 35% surcharge. 

12. Offsite Catering: The Paul J. Rizzo Conference Center will impose a 20% surcharge on any food and 
beverage catered off-property. 

13. Smokinq: In accordance with Orange County law, The Paul J. Rizzo Center is a non-smoking facility. 
Smoking is not allowed in banquet or public spaces. 

14. Outdoor Events: Outdoor events will be subject to a surcharge of $3!person for a seated event and 
$1iperson for a stand up reception using the existing space set up with a minimum of $50.00. 



The Rizzo Conference Center 
MASTER ACCOUNT BILLING INSTRUCTIONS 

Booking Contact Information Billing Information 
(if different from Booking Contact) 

Group Name NC Bank Director’s College - 1 
Arrival Date June 24, 2009 Departure Date June 26, 2009 
Meeting Planner Ms. Melanie Ford Billing Contact 
FRS Account/Department Code/Object Code (UNC groups) 
Phone (919) 715-6312 Phone 
Fax (919) 733-6918 Fax 
Email mford@nccob.org Email 
Address 4309 Mail Service Center Address 

Raleigh, NC 
Additional Billing information or Notes for Invoice: 

Please indicate with a check mark all categories either Master Account or Individual Pays. 
For split billing of Overnight Room Packages (CMP, MMP, BNB) indicate amounts in each column. 

Day Meeting Packages must be billed to the Master Account. 

Master ACCOUnt Individual Pays 

MEETING 

Day Meeting Package N!A 

Additional Flip Charts .................................................................... 

Meeting Room Telephone Long Distance .................................................................... 

Dedicated Phone Lines (Registration Desks, Teleconference Calls) .................................................................... 

Non-standard Audio Visual (e.g. additional screens, staging, TViVCR’s) .................................................................... 

Dedicated attendant fee (e.g. Evening Session, Coat Check) .................................................................... 

Rizzo Van Transportation .................................................................... 

Additional Breakout Room Rental .................................................................... 

Meeting Room Rental .................................................................... 

Color Printing or Transparency copies .................................................................... 

Shipping Charges (i.e. USPS, UPS, FedEx, etc.) .................................................................... 

BANQUET/PRIVATE FUNCTION CHARGES 

Banquet Food, Service, & Tax .................................................................... 

Beverage/Bar Service, Service & Tax .................................................................... 

Additional Decorations (e.g. linens, stage, dance floor) .................................................................... 

Function Room & Tax .................................................................... 

NON-PACKAGE FOOD & BEVERAGE 

Sports Bar Food .................................................................... 

Sports Bar Beverages .................................................................... 

HOTEL SERVICES 

Room Package (CMP, MMP, BNB) & Tax for individual call in reservations 

Room Package (CMP, MMP, BNB) & Tax for attached rooming list only .................................................................... 

Guestroom Telephone-Local .................................................................... 

Guestroom Telephone-Long Distance .................................................................... 

Dry Cleaning/Valet .................................................................... 

Git~ Shop .................................................................... 

Housekeeper Gratuity-specify amount per room per day .................................................................... 

Bellman Gratuity -specify amount per room per day 

NC Bank Director’s College - 1 
1. Is __ Is not __ responsible for payment of delinquent charges posted to an individual’s account. 
2. Will __ Will not __ guarantee personal checks cashed by its attendees up to $ 

* Any rooming list must be guaranteed by host organization. 
MASTER ACCOUNT CHARGES WILL BE PAID IN FULL UPON CHECK-OUT UNLESS DIRECT BILLING HAS BEEN 
APPROVED. 
The Rizzo Conference Center should consider these billing instructions definite and authorized by: 

(Authorized Signature) (Date) (Telephone) 



THE PAUL J. RIZZO CONFERENCE CENTER AT MEADOWMONT AGREEMENT 

We are currently holding the following guest rooms and function space on a tentative basis. The 
receipt of this signed agreement by Friday, August 29, 2008 will confirm these arrangements. 

BOOKING SPECIFICATIONS 

UNC School of Law 
NC Bank Director’s College - 2 
Ms. Melanie Ford 
919-715-6312 
Wednesday, July 22, 2009 
Friday, July 24, 2009 

X 
X 
X 

X 
$ 23,535.00 

DUE DATES 

08/29/08 1 
6/18/09 

06/29/09 

07/6/09 ] 

3:00 PM t 
12:00 PM 

ROOM BLOCK - iNDIVIDUAL CALL-IN 

PACKAGE PLANS AND RATES PER DAY 

° ~ ~ DMP     DMP 
I $86.00 I $86.00 

- 30 30 

FUNCTIONiNFORMATION 

7/23/2009 6:30 AM 8:00 AM Breakfast - Conferee Dining Existing 35 
Buffet 

7/23/2009 8:00 AM 5:00 PM Meeting Magnolia Room Clusters of 5 65 
C 

7/23/2009 11:30 AM 12:30 PM Lunch - Buffet Conferee Dining Existing 65 
7/24/2009 6:30 AM 8:00 AM Breakfast - Conferee Dining Existing 35 

Buffet 
7/24/2009 8:00 AM 2:00 PM Meeting Magnolia Room Classroom 65 

C 
7/24/2009 12:00 PM 1:00 PM Breakfast - Box Conferee Dining Existing 65 

BOOKING AGREEMENT 

Reservations Deadline: We understand that individuals will be calling in and making their own 
reservations. These reservations must be made by 3:00 PM June, 18, 2009. Reservations made 
after this date are subject to availability. Check-in time is 3:00 PM and check out time is 12:00 
PM. Guests arriving before 3:00 PM will be checked into a room based upon availability. 
Checkouts after 12:00 PM will be subject to an additional charge. 

Final Agenda/Menus/Guaranteed Minimum Numbers: Finalized Event Orders detailing agenda; 
schedule; AN; menus and guaranteed minimum counts for CMP, MMP & DMP guests and staff 
must be turned in to your conference planner by 12:00 PM Wednesday, June 29, 2009 (2 weeks 
prior to arrival). Your final guarantee numbers may not fall below these minimum numbers. 

Final Counts: Food & Beverage guarantees for all functions must be made and received by 12:00 
PM July, 6, 2009 (3 business days prior to the function) and cannot be reduced thereafter. If the 
number of attendees increases, you will be charged accordingly, if we have not received updated 
numbers by this time, we will use the estimated numbers received on June, 29, 2009 along with 
your final agenda and menu information. 



Guarantees: Guestrooms for attendees must be guaranteed for 3:00 PM arrival and the first day’s 
package charges by any one of the following methods: prepayment of one day’s package, 
guaranteeing the charge to a major credit card or guaranteeing the charge to your direct bill 
account. For day attendees, one day’s package charges will be guaranteed in the same manner. 

Billinq: Since proper credit has been approved by our Accounting Department, billing for your 
group will be arranged based upon the information provided on page one of this agreement. 
Changes to the agreement can be made up to 3 business days before arrival (July, 6, 2008). 

Cancellation/Attrition Policy: Changes to room blocks and function space including cancellations 
must be made in writing to your Conference Planning Manager. Charges may be assessed for 
cancellations, slippage and food & beverage contracted revenues. Please refer to the service 
agreement for guidelines. 

Conference Packaqe Information: 
¯ Modified Meeting Package (MMP) includes guestroom, breakfast, lunch, continuous break service, 

meeting room, on-site standard audiovisuals and all normal service charges. Rates are per-person 
per-night unless otherwise specified. Private functions may be subject to additional service charges. 

¯ Day Meeting Package (DMP) includes lunch, continuous break service, meeting room, on-site 
standard audiovisuals and all normal service charges. Rates are per-person per-day unless 
otherwise specified. Rates are per-person per-day unless otherwise specified. Private functions may 
be subject to additional service charges. 

Signature of Representative for NC Bank Director’s 
College - 2 

Date 

Leigh Pratt, Sales Manager 

Date 



THE PAUL J. Rizzo CONFERENCE CENTER SERVICE AGREEMENT 
1. Function Space: Function rooms are assigned according to the anticipated number of guests and 

specific setup requirements, if there are changes in the number of attendees or should more 
appropriate space become available, the conference center reserves the right to reassign function 
space as needed to ensure maximum efficiency arid guest service. Scheduled event start- and end- 

times are contractual and must be adhered to by the group. To avoid confusion, groups are asked not 
to publish room names in advance. 

2. Menu & M~in Plannin : An estimated guest count and agenda are due at the time the reservation is 
made. All final meeting requirements, menu requests and a guaranteed minimum guest count must be 
confirmed no later than 14 days prior to the function date via a signed agenda!resume. A final 
guarantee count is due 3 working days prior to the function and may not fall short of the guaranteed 
minimum. If the number of non-guaranteed guests attending a function exceeds 5% of the guaranteed 
number, the conference center cannot guarantee to provide identical services for these additional 
guests. Any service or meal provided for these additional guests may be subjected to a 10% surcharge. 

3. Food Services: All food items must be supplied and prepared by The Paul J. Rizzo Conference Center. 
Detailed menus for special events can be provided to help plan for confirmed events. Banquet service 
requires that all guests be served the same meal. Dietary substitutions are available upon request at 
meals where those guests are identified by place card or nametag. 

4. Beverage Services: The Paul J. Rizzo Conference Center is responsible for the administration of the 
sale and service of all alcoholic beverages in accordance with the North Carolina State Legislative 
Commission’s regulations. Bartenders are required for the disbursements of all alcoholic beverages. In 
order to regulate beverage service, all alcoholic beverages must be provided by the Center. Guests of 
the facility may not bring alcoholic beverages into the licensed space of the Conference Center. 

5. Cancellation Clause: Cancellations must be received in writing. Cancellation fees are a percentage of 
the total contracted revenue found on page 1 of your contract. See table below for specific details. 

Written Notice Received I Cancellation fee 
120+ Days from arrival date 10% of Contracted Revenue 
90 to 119 Days from arrival date 25% of Contracted Revenue 
60 to 89 Days from arrival date 35% of Contracted Revenue 
30 to 59 Days from arrival date 50% of Contracted Revenue 
3 to 29 Days from arrival date 75% of Contracted Revenue 
72 Hours or less from arrival date 100% of Contracted Revenue 

Written Notice Received I Attrition fee 
120+ Days from arrival date 10% of Contracted Revenue 
60 to 119 Days from arrival date 25% of Contracted Revenue 
21 to 59 Days from arrival date 50% of Contracted Revenue 
15 to 20 Days from arrival date 75% of Contracted Revenue 
14 Days or less from arrival date 100% of Contracted Revenue 

6. Attrition Clause: Fees for slippage of blocked guestrooms and function space above 10% will be 
assessed based on the total contracted revenue found on page 1 of your contract. See table above for 
specific details. 

7. Displays, Exhibits & Decorations: All displays, exhibits and decorations must conform to city codes and 
fire ordinance rules. The Paul J. Rizzo Conference Center will not permit affixing of anything to walls, 
floors, or ceilings of rooms with nails, staples, tape or any other substance unless approved by 
management during planning. It will be the responsibility of the program manager to assess the client 
for any damages. Assistance in hanging materials will be provided through Conference Services. 
Signs, posters and banners for a group must be professionally designed and approved by the 
Management Company. Group signage must stay within the confines of the reserved function space. 
Public areas and corridors are reserved for facility use only. Due to fire codes, taper candles are 
prohibited. Absolutely no smoke orfog machines allowed at any time. Dry ice is also prohibited. 

8. Liability: The Paul J. Rizzo Conference Center reserves the right to inspect and control all private 
functions. Groups reserving space with the Center assume liability for damages incurred during their 
visit. The Management Company reserves the right to require security deposits to guard against 
potential damage to the facility. The Center does not assume responsibility for any damages or lost 
articles left in the conference center prior to, during, or following an event. If valuable items must be left 
in a function room, it is recommended that the group planner retain security coverage. 

9. Security: The Paul J. Rizzo Conference Center reserves the right to require groups to provide 
professional security as deemed necessary by management. Security coverage can be arranged and 
fees quoted by the Conference Planning Manager. 

10. Storaqe: Materials may be sent to the Paul J. Rizzo Conference Center in advance of an event. 
Storage time is limited to 3 days before group arrival and packaged items will not be accepted before 
this time. All shipped materials need to be prearranged with conference services. Arrangements for 
return shipping at the completion of the conference are the responsibility of the client or program 
manager and can be assisted by Conference Services. 

11. Specialty Items & Services: Fees for items & services contracted with an outside vendor that are 
arranged through the Conference Services Department are subject to a 35% surcharge. 

12. Offsite Catering: The Paul J. Rizzo Conference Center will impose a 20% surcharge on any food and 
beverage catered off-property. 

13. Smokinq: In accordance with Orange County law, The Paul J. Rizzo Center is a non-smoking facility. 
Smoking is not allowed in banquet or public spaces. 

14. Outdoor Events: Outdoor events will be subject to a surcharge of $3!person for a seated function and 
$1iperson for a stand up reception using the existing space set up with a minimum of $50. 



The Rizzo Conference Center 
MASTER ACCOUNT BILLING INSTRUCTIONS 

Booking Contact Information Billing Information 
(if different from Booking Contact) 

Group Name NC Bank Director’s College - 2 
Arrival Date July 22, 2009 Departure Date July 24, 2009 
Meeting Planner Ms. Melanie Ford Billing Contact 
FRS Account/Department Code/Object Code (UNC groups) 
Phone 919-715-6312 Phone 
Fax (919) 733-6918 Fax 
Email mford@nccob.org Email 
Address 4309 Mail Service Center Address 

Raleigh, NC 
Additional Biffing information or Notes for Invoice: 

Please indicate with a check mark all categories either Master Account or Individual Pays. 
For split bilUng of Overnight Room Packages (CMP, MMP, BNB) indicate amounts in each column. 

Day Meeting Packages must be billed to the Master Account. 

MaSter Account Individual Pays 

MEETING 

Day Meeting Package N/A 

Additional Flip Charts .................................................................... 

Meeting Room Telephone Long Distance 

Dedicated Phone Lines (Registration Desks, Teleconference Calls) 

Non-standard Audio Visual (e.g. additional screens, staging, TV/VCR’s) .................................................................... 

Dedicated attendant fee (e.g. Evening Session, Coat Check) 

Rizzo Van Transportation 

Additional Breakout Room Rental .................................................................... 

Meeting Room Rental 

Color Printing or Transparency copies 

Shipping Charges (i.e. USPS, UPS, FedEx, etc.) .................................................................... 

BANQUET/PRIVATE FUNCTION CHARGES 

Banquet Food, Service, & Tax 

Beverage/Bar Service, Service & Tax .................................................................... 

Additional Decorations (e.g. linens, stage, dance floor) 

Function Room & Tax 

NON-PACKAGE FOOD & BEVERAGE 

Sports Bar Food .................................................................... 

Sports Bar Beverages 

HOTEL SERVICES 

Room Package (CMP, MMP, BNB) & Tax for individual call in reservations 

Room Package (CMP, MMP, BNB) & Tax for attached rooming list only 

Guestroom Telephone-Local 

Guestroom Telephone-Long Distance .................................................................... 

Dry Cleaning/Valet 

Gil~ Shop 

Housekeeper Gratuity-specify amount per room per day .................................................................... 

Bellman Gratuity -specify amount per room per day 

NC Bank Director’s College - 2 
1. Is __ Is not __ responsible for payment of delinquent charges posted to an individual’s account. 
2. Will __ Will not __ guarantee personal checks cashed by its attendees up to $ 

* Any rooming list must be guaranteed by host organization. 
MASTER ACCOUNT CHARGES WILL BE PAID IN FULL UPON CHECK-OUT UNLESS DIRECT BILLING HAS BEEN 
APPROVED. 
The Rizzo Conference Center should consider these billing instructions definite and authorized by: 

(Authorized Signature) (Date) (Telephone) 



THE PAUL J. RIZZO CONFERENCE CENTER AT MEADOWMONT AGREEMENT 

We are currently holding the following guest rooms and function space on a tentative basis. The 
receipt of this signed agreement by Friday, August 29, 2008 will confirm these arrangements. 

BOOKING SPECIFICATIONS 

UNC School of Law 
NC Bank Director’s College - 3 
Ms. Melanie Ford 
919-715-6312 
Wednesday, August 26, 2009 
Friday, August 28, 2009 

X 
X 
X 

X 
$ 26,037.00 

DUE DATES 

08/29/08 1 
7/27/09 

08/07/09 

08/3/09 ] 

3:00 PM t 
12:00 PM 

ROOM BLOCK - iNDIVIDUAL CALL-IN 

PACKAGE PLANS AND RATES PER DAY 

MMP - Modified 
Meeting Package 
$262.50 
35 

CMP - Complete 
Meeting Package 
$294.00 
35 

DMP2 - Day Meeting 
Package w/Dinner 
$117.50 
3O 

DMP - Day 
Meeting Package 
$86.00 

i 3o 

FUNCTIONiNFORMATION 

8/27/2009 6:30 AM 8:00 AM Breakfast - Conferee Dining Existing 35 
Buffet 

8/27/2009 8:00 AM 5:00 PM Meeting Classroom 108 U Shape 65 
8/27/2009 11:45 AM 12:45 PM Lunch - Buffet Conferee Dining Existing 65 
8/27/2009 6:00 PM 6:30 PM Reception - Cocktail Reception 65 

Social 
8/27/2009 6:30 PM 8:00 PM Dinner - Buffet Private Dinner Existing 65 $7.00/person 

private dining fee 
8/28/2009      6:30 AM     8:00 AM Breakfast -       Conferee Dining Existing       35 

Buffet 
8/28/2009 8:00 AM 2:00 PM Meeting Classroom 108 U Shape 65 
8/28/2009 12:00 PM 1:00 PM Lunch - Box Classroom 108 Existing 65 

BOOKING AGREEMENT 

Reservations Deadline: We understand that individuals will be calling in and making their own 
reservations. These reservations must be made by 3:00 PM July, 27, 2009. Reservations made 
after this date are subject to availability. Check-in time is 3:00 PM and check out time is 12:00 
PM. Guests arriving before 3:00 PM will be checked into a room based upon availability. 
Checkouts after 12:00 PM will be subject to an additional charge. 

Final Aqenda/Menus/Guaranteed Minimum Numbers: Finalized Event Orders detailing agenda; 
schedule; AN; menus and guaranteed minimum counts for CMP, MMP & DMP guests and staff 
must be turned in to your conference planner by 12:00 PM Friday, August 3, 2009 ( or no later 
than 2 weeks prior to arrival). Your final guarantee numbers may not fall below these minimum 
numbers. 

Final Counts: Food & Beverage guarantees for all functions must be made and received by 12:00 
PM August, 3, 2008 (3 business days prior to the function) and cannot be reduced thereafter. If 
the number of attendees increases, you will be charged accordingly, if we have not received 



updated numbers by this time, we will use the estimated numbers received on July, 23, 2008 
along with your final agenda and menu information. 

Guarantees: Guestrooms for attendees must be guaranteed for 3:00 PM arrival and the first day’s 
package charges by any one of the following methods: prepayment of one day’s package, 
guaranteeing the charge to a major credit card or guaranteeing the charge to your direct bill 
account. For day attendees, one day’s package charges will be guaranteed in the same manner. 

Billinq: Since proper credit has been approved by our Accounting Department, billing for your 
group will be arranged based upon the information provided on page one of this agreement. 
Changes to the agreement can be made up to 3 business days before arrival (August, 3, 2009). 

Cancellation/Attrition Policy: Changes to room blocks and function space including cancellations 
must be made in writing to your Conference Planning Manager. Charges may be assessed for 
cancellations, slippage and food & beverage contracted revenues. Please refer to the service 
agreement for guidelines. 

Conference Packaqe Information: 
¯ Complete Meeting Package (CMP) includes guestroom, dinner, breakfast, lunch, continuous break 

service, meeting room, on-site standard audiovisuals and all normal service charges. Rates are per- 
person per-night unless otherwise specified. Private functions may be subject to additional service 
charges. 

¯ Day Meeting Package (DMP) includes lunch, continuous break service, meeting room, on-site 
standard audiovisuals and all normal service charges. Rates are per-person per-day unless 
otherwise specified. Rates are per-person per-day unless otherwise specified. Private functions may 
be subject to additional service charges. 

° Day Meeting Package w/dinner (DMP2) includes lunch, dinner, continuous break service, meeting 
room, on-site standard audiovisuals and all normal service charges. Rates are per-person per-day 
unless otherwise specified. Private functions may be subject to additional service charges. 

° Modified Meeting Package (MMP) includes guestroom, breakfast, lunch, continuous break service, 
meeting room, on-site standard audiovisuals and all normal service charges. Rates are per-person 
per-night unless otherwise specified. Private functions may be subject to additional service charges. 

Signature of Representative for NC Bank Director’s 
College - 3 

Date 

Leigh Pratt, Sales Manager 

Date 



THE PAUL J. Rizzo CONFERENCE CENTER SERVICE AGREEMENT 
1. Function Space: Function rooms are assigned according to the anticipated number of guests and 

specific setup requirements, if there are changes in the number of attendees or should more 
appropriate space become available, the conference center reserves the right to reassign function 
space as needed to ensure maximum efficiency arid guest service. Scheduled event start- and end- 

times are contractual and must be adhered to by the group. To avoid confusion, groups are asked not 
to publish room names in advance. 

2. Menu & M~in Plannin : An estimated guest count and agenda are due at the time the reservation is 
made. All final meeting requirements, menu requests and a guaranteed minimum guest count must be 
confirmed no later than 14 days prior to the function date via a signed agenda!resume. A final 
guarantee count is due 3 working days prior to the function and may not fall short of the guaranteed 
minimum. If the number of non-guaranteed guests attending a function exceeds 5% of the guaranteed 
number, the conference center cannot guarantee to provide identical services for these additional 
guests. Any service or meal provided for these additional guests may be subjected to a 10% surcharge. 

3. Food Services: All food items must be supplied and prepared by The Paul J. Rizzo Conference Center. 
Detailed menus for special events can be provided to help plan for confirmed events. Banquet service 
requires that all guests be served the same meal. Dietary substitutions are available upon request at 
meals where those guests are identified by place card or nametag. 

4. Beverage Services: The Paul J. Rizzo Conference Center is responsible for the administration of the 
sale and service of all alcoholic beverages in accordance with the North Carolina State Legislative 
Commission’s regulations. Bartenders are required for the disbursements of all alcoholic beverages. In 
order to regulate beverage service, all alcoholic beverages must be provided by the Center. Guests of 
the facility may not bring alcoholic beverages into the licensed space of the Conference Center. 

5. Cancellation Clause: Cancellations must be received in writing. Cancellation fees are a percentage of 
the total contracted revenue found on page 1 of your contract. See table below for specific details. 

Written Notice Received I Cancellation fee 
120+ Days from arrival date 10% of Contracted Revenue 
90 to 119 Days from arrival date 25% of Contracted Revenue 
60 to 89 Days from arrival date 35% of Contracted Revenue 
30 to 59 Days from arrival date 50% of Contracted Revenue 
3 to 29 Days from arrival date 75% of Contracted Revenue 
72 Hours or less from arrival date 100% of Contracted Revenue 

Written Notice Received I Attrition fee 
120+ Days from arrival date 10% of Contracted Revenue 
60 to 119 Days from arrival date 25% of Contracted Revenue 
21 to 59 Days from arrival date 50% of Contracted Revenue 
15 to 20 Days from arrival date 75% of Contracted Revenue 
14 Days or less from arrival date 100% of Contracted Revenue 

6. Attrition Clause: Fees for slippage of blocked guestrooms and function space above 10% will be 
assessed based on the total contracted revenue found on page 1 of your contract. See table above for 
specific details. 

7. Displays, Exhibits & Decorations: All displays, exhibits and decorations must conform to city codes and 
fire ordinance rules. The Paul J. Rizzo Conference Center will not permit affixing of anything to walls, 
floors, or ceilings of rooms with nails, staples, tape or any other substance unless approved by 
management during planning. It will be the responsibility of the program manager to assess the client 
for any damages. Assistance in hanging materials will be provided through Conference Services. 
Signs, posters and banners for a group must be professionally designed and approved by the 
Management Company. Group signage must stay within the confines of the reserved function space. 
Public areas and corridors are reserved for facility use only. Due to fire codes, taper candles are 
prohibited. Absolutely no smoke orfog machines allowed at any time. Dry ice is also prohibited. 

8. Liability: The Paul J. Rizzo Conference Center reserves the right to inspect and control all private 
functions. Groups reserving space with the Center assume liability for damages incurred during their 
visit. The Management Company reserves the right to require security deposits to guard against 
potential damage to the facility. The Center does not assume responsibility for any damages or lost 
articles left in the conference center prior to, during, or following an event. If valuable items must be left 
in a function room, it is recommended that the group planner retain security coverage. 

9. Security: The Paul J. Rizzo Conference Center reserves the right to require groups to provide 
professional security as deemed necessary by management. Security coverage can be arranged and 
fees quoted by the Conference Planning Manager. 

10. Storaqe: Materials may be sent to the Paul J. Rizzo Conference Center in advance of an event. 
Storage time is limited to 3 days before group arrival and packaged items will not be accepted before 
this time. All shipped materials need to be prearranged with conference services. Arrangements for 
return shipping at the completion of the conference are the responsibility of the client or program 
manager and can be assisted by Conference Services. 

11. Specialty Items & Services: Fees for items & services contracted with an outside vendor that are 
arranged through the Conference Services Department are subject to a 35% surcharge. 

12. Offsite Catering: The Paul J. Rizzo Conference Center will impose a 20% surcharge on any food and 
beverage catered off-property. 

13. Smokinq: In accordance with Orange County law, The Paul J. Rizzo Center is a non-smoking facility. 
Smoking is not allowed in banquet or public spaces. 

14. Outdoor Events: Outdoor events will be subject to a surcharge of $3!person for a seated function and 
$1iperson for a stand up reception using the existing space set up with a minimum of $50. 



The Rizzo Conference Center 
MASTER ACCOUNT BILLING INSTRUCTIONS 

Booking Contact Information Billing Information 
(if different from Booking Contact) 

Group Name NC Bank Director’s College - 3 
Arrival Date August 26, 2009 Departure Date August 28, 2009 
Meeting Planner Ms. Melanie Ford Billing Contact 
FRS Account/Department Code/Object Code (UNC groups) 
Phone 919-715-6312 Phone 
Fax (919) 733-6918 Fax 
Email mford@nccob.org Email 
Address 4309 Mail Service Center Address 

Raleigh, NC 
Additional Biffing information or Notes for Invoice: 

Please indicate with a check mark all categories either Master Account or Individual Pays. 
For split bilUng of Overnight Room Packages (CMP, MMP, BNB) indicate amounts in each column. 

Day Meeting Packages must be billed to the Master Account. 

MaSter Account Individual Pays 

MEETING 

Day Meeting Package N/A 

Additional Flip Charts .................................................................... 

Meeting Room Telephone Long Distance 

Dedicated Phone Lines (Registration Desks, Teleconference Calls) 

Non-standard Audio Visual (e.g. additional screens, staging, TV/VCR’s) .................................................................... 

Dedicated attendant fee (e.g. Evening Session, Coat Check) 

Rizzo Van Transportation 

Additional Breakout Room Rental .................................................................... 

Meeting Room Rental 

Color Printing or Transparency copies 

Shipping Charges (i.e. USPS, UPS, FedEx, etc.) .................................................................... 

BANQUET/PRIVATE FUNCTION CHARGES 

Banquet Food, Service, & Tax 

Beverage/Bar Service, Service & Tax .................................................................... 

Additional Decorations (e.g. linens, stage, dance floor) 

Function Room & Tax 

NON-PACKAGE FOOD & BEVERAGE 

Sports Bar Food .................................................................... 

Sports Bar Beverages 

HOTEL SERVICES 

Room Package (CMP, MMP, BNB) & Tax for individual call in reservations 

Room Package (CMP, MMP, BNB) & Tax for attached rooming list only 

Guestroom Telephone-Local 

Guestroom Telephone-Long Distance .................................................................... 

Dry Cleaning/Valet 

Gil~ Shop 

Housekeeper Gratuity-specify amount per room per day .................................................................... 

Bellman Gratuity -specify amount per room per day 

NC Bank Director’s College - 3 
1. Is __ Is not __ responsible for payment of delinquent charges posted to an individual’s account. 
2. Will __ Will not __ guarantee personal checks cashed by its attendees up to $ 

* Any rooming list must be guaranteed by host organization. 
MASTER ACCOUNT CHARGES WILL BE PAID IN FULL UPON CHECK-OUT UNLESS DIRECT BILLING HAS BEEN 
APPROVED. 
The Rizzo Conference Center should consider these billing instructions definite and authorized by: 

(Authorized Signature) (Date) (Telephone) 



From: 

Sent: 

To: 

Subject: 

Ford, Melm~ie -cmford@nccob.org> 

Monday, August 25~ 2008 2:20 PM 
Smith, Jr., Joseph <jsmith@nccob.org>; ttoJ~solL David (dhanson@nccob.org); Broome, Lissa L <lbroome@email.unc.edu> 

Directors’ College 

When: Thursday, October 30, 2008 10:00 AM-11:00 AM (GMT-05:00) Eastern Time (US & Canada}. 

Where: Large 3rd Floor Conference Room 



From: 

Sent: 

To: 

Cc: 

Subject: 

Ford, MelaJlie <mford@nccob.org> 

Tuesday, August 26, 2008 4:12 PM 

Pratt, Leigh <lpmtt@destinationhotels.com> 

Broome, Lis~ L <lbroome@email.unc.edu> 

RE: Agreement #1 from the Pdzzo Center 

Hi Leigh, 
We have had [he opportunity to review the con[facts, and we have a few questions that need to be answered belbre we sign and return the contracts to 
you. The following are our questions: 

1. The contract for the August session does not include breakout rooms, we will need seven breakout rooms for this session. Is it possible to have 
these rooms added to our contract? 

2. In the past, we have not paid for lodging for the attendees, we just want to make sure that lodging can be separated from the master bill. Is this 
possible? 

3. Is it possible to reser~;e another classroom for the June session, we believe that Classroom 145 may actually be too small for the total number of 
a[tendees, plus staI~ and speakers? We would love to reserve Classroom 107, 108, or even the Magnolia Room C set-up in the cluster lbrmat. 

4. Are we being billed at the University Rate? 
5. We may need [o change [he room block numbers. To help me determine the most appropriate number of rooms to block off, would you mind 

sending me the three hotel lists from this past year? 
Thanks, 
Melanie 

training Director 
NC ORice of the Commissioru:_~r of Banks 
4309 Mail Service Center 
Raleigh, NC 27699--4309 
9:1.9.7:~5.63I 2 (Telephone) 
9:~9.733.6918 (Telefax) 

From" Pratt, Leigh [mailto:lpratt@destinationhotels.com] 
Sent; Friday, August J.5, 2008:1.:1.::1.4 AM 
To: Ford, Melanie 
Subject; Agreement #:1. from the Rizzo Center 
Hi Melanie! 

I am so sorry for the delay! Thank you so much for your patience with me! I’ve attached the agreement for June 2009 meeting, but unfortunately, I am slower than I had hoped 
and I am still working on the agreements for July and August meetings and will have them to you ASAP; the agreements will be very similar. Please let me know if you have 
any questions. 
Warm regards, 
Leigh 
Leigh Pratt 
University Sales Manager 
Rizzo Conference Center 
150 Du Bose House Lane 
McLean Hall 
Chapel Hill, NC 27517 
Direct 919.913.2207 
Main 919913.2098 
Fax 919.9132099 
~ew~.rizzoo:)n ference’center co m 
leiclh pratt~unc edu 
"Kenan t~’lagler’s Rizzo Conference Center ranked # l Jbr food and accommodations in the 2008 Executive Development survey conducted by ’Financial 

f~mesr " 



Fl’om: 

Sent: 

To: 

Subject: 

Ford, Melmlie <mford@nccob.org> 

Friday, August 29, 2008 11:53 AM 

Pratt, Leigh <lprat~deslJnationhotels.com>; Broome, Lissa L <lbroome@email.unc.edu> 

RE: Agreement #1 farm the Pdzzo Center 

Hello Leigh, 
We have reviewed your responses and we are prepared to sign the contract, with the following changes reflected: 

¯ Addition of seven breakout rooms to the contract for the August session. We will not need additional breakout rooms. 

¯ Bill the guests at the increased price of $177. 

¯ Move our group to Magnolia Room C for the June session. 

¯ Set the room block at 35 rooms for all three sessions. 

Please email revised contracts to Lissa Broome and me at the above emoJl addresses. 

Thank you and Have a Wonderful Holiday Weekend’. 

Melanie 

From: Pratt, Leigh [mailto:lpratt@destJnationhotels.com] 

Sent: Thu 8/28/2008 4-: 16 PM 
To: Ford, IVlelanie; Lissa Broome 
Subject: RE: Agreement #1 from the Rizzo Center 

Hi Lissa and Melanie! 

I’ve found out the rest of the answers. Please see below! 

We have had the opportunity to review the contracts, and we have a few questions that need to be answered before we sign and return the contracts to 
you [he following are our questions: 

The contract for the August session does not include breakout rooms, we will need seven breakout rooms for this session. Is it possible to have these 
rooms added to our contract? We can add 7 breakout rooms: however, if more are needed, there will be additional charge& 

In the past, we have not paid for lodging for the attendees, we just want to make sure that lodging can be separated from the master bill. Is this 
possible? Yes, this is possible and billing will be set up this way. This year, it looks like attendees where charged $170; would you like to bill them the 
same amount? (we will be charging guests $177.00) 

Is it possible to reserve another classroom for the June session, we believe that Classroom 145 may actually be too small for the total number of 
at[endees, plus staff and speakers’? We would love to resetx~e Classroom 107, 108, or even [he Magnolia Room C sebup in the cluster format. Both 
107 & 108 are unavailable, but we can move the group to Magnolia C; however, seminar 145 is large enough to hold 60ppl with the cluster seating, 

Are we being billed a[ the University Ra[e? Yes. 
We may need to change the room block numbers. To help me deten’nine the most appropriate number of rooms to block off, would you mind sending 

rne the three hotel lists Irom this past year’? 
The pick up from 2008 is as follows: 

June             July                   August 
Wed 6/4 Thur 6/5 Wed 7/9 Thur 7/10 Wed 8/6 Thur 8/7 

Contracted: 30 30 30 30 30 30 
Actual P/U: 34 40 36 36 27 35 

I hope all of this information helps. Please let me know if you have additional questions. 
Thanks so much!! 
Leigh 
Leigh Pratt 
University Sales Manager 
Rizzo Conference Center 
150 Du Bose House Lane 
McLean Hall 
Chapel Hill, NC 27517 
Direct 919913.2207 
Main 919.913.2098 
Fax 919.913.2099 
.w_~=_rLz__z._o_~[!!&r_e_[~_~c_~[!!_e_.r___c.%-! 
leigt~ pratt@unc edu 
"Kenan FlagbrS Rizzo Conference Center ranked # l for food mzd accommodations in the 2008 Executive Development survey conducted by ’F#zancial 

Tinlesr " 

From: Ford, Melanie [mailto:mford@nccob.org] 
Sent: Thursday, August 28, 2008 11:31 AM 
To: Pratt, Leigh; Lissa Broome 
Subject: RE: Agreement #1 from the Rizzo Center 

Thank you, Leigh! 

Training Director 

NC Office of the Commissioner of Banks 

-~1309 Mail Service Center 

Raleigh, NC 27699-4309 

9_1_9.71.5,63~.2 {"el¢_~phon e) 

919,733.6918 (relefax) 

From: Pratt, Leigh [mailto:lpratt@destinationhotels.com] 
Sent: Thursday, August 28, 2008 10:26 AN 



To: Lissa Broome 
C¢: Ford, Melanie 
Subject: RE: Agreement #i from the Rizzo Center 

Hi Lissa and Melanie! 

I can definitely extend the deadline for signing through next Wednesday, September 3rd. Also, we will increase the billing amount for the guests to $177. I should have the 

remainder of the answers by today. 
Thanks! 
Leigh 
Leigh Pratt 
University Sales Manager 
Rizzo Conference Center 
150 Du Bose House Lane 
McLean Hall 
Chapel Hill, NC 27517 
Direct 919.913.2207 
Main 919.913.2098 
Fax 919.913.2099 
www.rizzo~m ferencecenter.co m 

!ej_cLh ~ratt@unc.edu 
"Kenan Flagler’s Rizzo Conference Center ranked # l for food and accommodations in the 2008 Executive Development survey conducted by ’tqnancial 

Times’ " 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Thursday, August 28, 2008 9:33 AM 
To: Pratt, Leigh 

Cc: Ford, Nelanie 
Subject: Re: Agreement #1 from the Rizzo Center 

Hi Mela~ie & Leigh -- 

’][’he original contracts are supposed to be signed and returned by today. Since we still have some open issues, may we be grmlted an extension on the return date until 

after these issues are resolved? 

Given the increase in prices, I think we’d like attendees who elect to stay overnight at the Rizzo Center to be separately billed for $177 (instead of $170). 

Thanks. 

Lissa 

Pratt, Leigh wrote: 
Hi Melanie, 
I wanted to follow up, though I do not have answers to all of the questions below. I have answered the ones I know for sure (see below), but will need to check into the others. I 
will be in touch shortly! Thank you for your patience! 
Regards, 
Leigh 
Leigh Pratt 
University Sales Manager 
Rizzo Conference Center 
150 Du Bose House Lane 
McLean Hall 
Chapel Hill, NC 27517 
Direct 919.913.2207 
Main 919913.2098 
Fax 919.913.2099 
~Y) z__z_ o__%_n_ ( _e__r ~ E~.c_9.n__t .e_[2_cQ. _m. 
leigh prett@unc.edu 
"Kenan Flagler’s Rizzo Conference CenSer ranked #1 for food and accommodations in the 2008 Executive Development smwev conducted by ’Financial 

~illtesr " 

From: Ford, Melanie [__m___a_jJ_~L__m__f_9_tLc_l_f@__n__c__c___o__b__:9_r_g] 
Sent: Tuesday, August 26, 2008 4:12 P! 
To: Pratt, Leigh 
Co: Lissa Broome 
Subject: RE: Agreement #:!. from the Rizzo Center 
Hi Leigh, 
VVe have had [he opportunity to review the con[facts, and we have a few questior~s that need to be answered before we sign and return the contracts to 
you. The following are our questions: 

The contract for the August session does not include breakout rooms, we will need seven breakout rooms for this session. Is it possible to have these 
rooms added to our contract? 

In the past, we have not paid for lodging for the attendees, we just want to make sure that lodging can be separated from the master bill. Is this 
possible? Yes, this is possible and billing will be set up this way. This year, it looks like attendees where charged $1 70; would you like to bill them the 
same amount? 

Is i[ possible [o reserve another classroom [~or the June session, we believe thai Classroom 145 rnay actually be too small for the total number of 
attendees, plus staff and speakers? We would love to reseR;e Classroom 1 07, 1 08, or even the Magnolia Room C set-up in the cluster format. 

Are we being billed at the University Rate? Yes. 
We may need to change the room block numbers. To help me determine the most appropriate number of rooms to block off, would you mind sending 

me [he three hotel lists flom this pas[ year? 
Thanks, 
Melanie 

Training Director 



N(" Office of the Comn~issioner o[ Banks 

4309 Mail Service Center’ 

Raleigh, NC 27699-430’.3 

919.715.6312 (Telephone) 

919.733.69:lg (Telefax) 

From: Pratt, Leigh [E)a_([t__qL~£_a_~_d___e__s__t_[E_a__t_(_o_£t_h___q_t__e_b:__c__o____m_.] 
Sent: Friday, August :[5, 2008 :[:[::[4 AM 

To: Ford, Melanie 
Subject: Agreement #:[ from the Rizzo Center 
Hi Melanie! 
I am so sorry for the delay! Thank you so much for your patience with me! I’ve attached the agreement for June 2009 meeting, but unfortunately, I am slower than I had hoped 
and I am still working on the agreements for July and August meetings and will have them to you ASAP; the agreements will be very similar. Please let me know if you have 
any questions. 
Warm regards, 
Leigh 
Leigh Pratt 
University Sales Manager 
Rizzo Conference Center 
150 Du Bose House Lane 
McLean Hall 
Chapel Hill, NC 27517 
Direct 919.913.2207 
Main 919.913.2098 
Fax 919.913.2099 
www.rizzocen ferencecenter.co m 

leicth pratt@unc.edu 
"Kenan t~’lagler’s Rizzo Conference Center ranked #1 for food and accommodations in the 2008 Executive Development survey conducted by ’tqnancial 

Times’ " 

L i S S a L . B r o o[[[e 

Wachovia Professoz of Banking Law 

Directo<, Center for Banking and ~inance 

UNC School of Law 

100 Ridge Road 

CB # 3380, Van HecHe     Wettach Ha]] 

Chapel Hill, NC 27599-3380 

919-962-7066 

F: 919-962-1277 

Web: http://www.law. LHK;.edu/bankinq 



PAYMENT REQUEST FORM 
EMPI,OYEE REIMBURSEMENT & VENDOR PAYMENTS 

Date Prepared: { FORIVYFEXT } 

Due Date: { F()t~MTEXT } 

Payee: { FORMTEXT } 

Address { FORMTEXT } 

City, State: { FORIVYFEXT } Zip: { FOR1VrI’EXT } 

Soc. Sec.!Tax ID: { FORMTEXT } 

Request For: { FORMCHECKBOX } 
Expenses (books, dues, etc.) 
{ FORMCHECKBOX } 
Development 
{ FORMCHECKBOX } 
vendor (company) 

Reimbursement of 

Professional 

Payment directly to 

Detailed Description of expenses to be reimbursed!paid: { FORMTEXT } 

{ FORMTEXT } 

Amount: 

Accounting 

Account # 
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X X X X X X X 
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} } } } } } } 
* (If applicable) 

Special Instructions/Requests: { FORMTEXT } 

{ FORMTEXT } 

Reilnbursement requests MUST be accompanied by: 
¯ Original receipts/credit card statement, OR 
¯ Copy of front and back of cancelled check when no receipt is available. 
¯ Form W-9 (for new vendor/payee) 

¯ NOTE: All travel reimbursements must be submitted on a Travel Reimbursement tbrm. 

/ **Payee’s signature, date 

**My written signature confirms that this is a true and accurate representation of my Social Security number to be used for setup of an account in the 

UNC Vendor system for reimbursement. 



Budget Administrator’ s signature!date 

Approved By: 
Business Date: 
Vendor: 

SUBMIT COMPLETED FORM TO THE FINANCE OFFICE (CB# 3382) 

FINANCE OFFICE USE ONLY 

Invoice Date: Check No. 
Ref. No. Batch No. 
Invoice No. 

L 

L 

L 

L 

Acct. 
Type 

Account 

Number 

5 

5 

5 

5 

Object Unit    Purpose Project Professional Desig. 
Code No. Code No. Develop. (T#) Code 

P T R 

P T R 

P T R 
P T R 

Amount 



From: 

Sent: 

To: 

Cc: 

Subject: 

Broome, Lissa L <lbroome@email.tmc.edu~ 

Wednesday, November 12, 2008 6:01 PM 

Ford, Melanie <mtbrd@nccob.gov> 

Smith, Jr., Joseph <jsmith@nccob.gov> 

Re: Revised Directors’ College Agenda 

Hi Melanie and Joe, 

Just a few comments: 

Session I 

¯ Might suggest to Ray that in BmMng 101 he continue to incorporate specifc references to the ditt~rences between established banks mad new banks 

¯ Might suggest to Bob in Overview of the Role of Bank Directors that he rework his written materials to condense them mM make them tbllow his presentation 
more closely and that the presentation continue to discuss the basic duties of the director, in addition to perhaps mentioning challenges in our new envirolmlent 

¯ For compensation panel. Linda Selbach, folmerly Director of Corporate Governance at Wellington Managment is interested in at/ending the college as a sgddent 

and in participating in this panel. I saw Tony G. today, but forgot to ask him about this. I’ll call him tomorrow. A good third person for this pe~el, I think would 

be an experienced compensation committee chair. Tony may have some ideas, but I won’t let him ask anybody until we’ve mn the names by you. 

Session II 

¯ Consider whether it would be better to have the Credit Risk Case s~dy after lunch and the Managing in Challenging Times panel before lunch. The active 

sessions are best after lunch, and people might benefit by being able to continue the Managing in Challenging Times discussion over lunch. 

Session III 

¯ Consider encouraging Jim Blackburn to go down to 45 minutes (for the same honoraium) mid adjusting the time accordingly 

¯ I’d be happy to help in file awarding of celificates at graduation 

¯ I’d hold for now the BSA/Patriot Act slot mid keep that open until we get closer to the event to determine if that is the best topic or if we need to address 

something new like file Treasu~ Department as your shareholder or mortgage foreclosure relief 

Thanks for putting these together, Melanie. 

Lissa 

Ford, MelaJ~ie wrote: 

Hello Lissa and Joe, 
Attached are draft agendas for next year’s Directors’ College. Anything shown in red or italicized font are issues that need to be addressed. 
You will notice during the last session that I have marked in red, the BSA and PATRIOT Act presentation. We can either keep this topic or 
replace it with another topic. Please let me know your thoughts. 
Thanks, 
Melanie 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

100 Ridge Road 

CB # 3380, Van Hecke     Wettach Hall 

Chapel Hill, NC 27599-3380 

919-962-7066 

F: 919-962-1277 

Web:    ?!tLp://www.law.unc.edu/banKin@ 



Fl’om: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Friday, November 14, 2008 11:51 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Riyzo Hotel Rates 

Hi Lissa, 
Update to [his email. I talked wi[h Leigh Pratt, and expressed my concern with the rate, and the fact thai we will have [o cover 35 rooms if participants 
decided to stay elsewhere. We agreed to monitor the number of rooms reselwed by DO participants, and if we need to make adjustments then we will She 
placed a note on the accoun[ and thought thai i[ was good to have this conversation now as opposed [o next year. So Iior now, we will see what happens. 
Thanks, 
Melanie 

From; Ford, Nelanie 
Sent; Friday, November 14, 2008 8:52 Ar,1 
To: Lissa L Broome 
Subject: Rizzo Hotel Rates 
Good morning Lissa, 
I am in the process of preparing the registration information for Directors’ College and sending it out to all banks. Included in the package of information is a 
listing of hotels within the area and their nightly rates. I am little concerned because the Rizzo Center’s rate is not competitive with hotels that are in very 
close proximity. For example, the Rizzo Center’s rate has increased to $177 per night, while the Courtyard by Marriott, which is only .5 miles away, rate is 
only $129 per night. Other hotels rates that are in close vicinity are even lower. In terms of the same quality, the Siena Hotel’s rate is $165 per night, 
includes a full breakfast, but approximately 4 miles away. Now, I know that you cannot argue the convenience of the Rizzo Center and quality, but in this 
economy I am not sure that bank’s will want to fork up the difference. In previous years the difference was minimal ($5) at the Courtyard by Marriott. I am 
waiting on a call from Leigh Pratt at the Rizzo Center. I will be out of the office until Friday of next week, and I would like to get this information out today, 
please let me know your thoughts. 
Thanks, 
Melanie 



From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Wednesday, March 11, 2009 4:11 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

FW: June reservations 

Hello Lissa, 
I asked Connie Bit[net, my contact at the Rizzo Center, to provide me with updated room reservation numbers regarding the three sessions of Direc[ors’ 
College. The following is our email exchange. As of Monday, the number of rooms resewed were well below our block of 35 rooms. My concern is that DO 
is fully registered with 60 directors; however, only 18 rooms have been reserved. Perhaps some people are waiting to make reservations, which is Iine. 
Should we tit and decrease the room block now or just wait? Of course, I do not know if it even possible to decrease the block. Please share your thoughts. 
Also, I would like to begin contacting the speakers for DC, did you mention that you would ask Linda Selbach to participate on the Compensation Panel? I 
know that we talked about Tony Gaeta being a part of this panel, but I am not sure if other names were mentioned. 
Thanks, 
Melanie 

From: Bittner, Connie [mailto:cbittner@destinationhotels.com] 
Sent: Monday, March 09, 2009:1.1:30 AM 
To: Ford, Melanie 
Subject: RE: June reservations 
Mela~lie, 
Cnn’ently the number of rooms picked up each night in the group block are 18, 23, and 3. 
~111 aalk you. 
Connie 

From: Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Monday, March 09, 2009 10:12 AM 

To: Bittner, Connie 
Subject: RE: June reservations 

No, actually I am wonderina if we can decrease our block which is way I want to know how many rooms have actually been resen/ed by participants. 

From: Bittner, Connie [mailto:cNttner@destinationhotels.com] 
Sent: Monday, March 09, 2009 :t0:09 AM 

To: Ford, Melanie 
Subject: RE: June reservations 
Corred you are currently contracted for 35 rooms each night, do you think you may need to increase tlle group Nook? 

Enjoy the sunny weather today! © 

Coimie 

From: Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Monday, March 09, 2009 I0:06 AM 
To: Bittner, Connie 
Subject: RE: June reservations 
Good morning Connie, 
I need your help again Will you please Jell me how many rooms are reserved for the June session under our block. I believe that we originally set aside 35 
rooms. 
Thanks, 
Melanie 

From: Bittner, Connie [mailto:cbittner@destinationhotels.com] 
Sent: Friday, February 27, 2009 1:1.:58 AN 
To: Ford, Nelanie 
Subject: June reservations 
Mela~nie, 
It ~,as so nice hearing fi’om you. I checked your cun’ent pick up tbr the group block and so far yon have 20 rooms reserved in your group block. I went aJaead mid made 
the reservations for your guest speakers below are their colffirmation number. Please let me know if there is anything additional I can do for you. Thanks. 
Harry Davis # 140951 
David Kemp #140952 

(~onnie ~ittn er 

Loua~m~!k b1~l! 

C.l~p~l l!i!!, NC z7¢ J 7 
[)irt~ck Line: 919.91 }.2zzy 

~\4ain line: 9 I 9.~’ I }.ZOgcq 

~’a× line: 919.91 5.ZZO I 

[-mail: connie Sit-tner-({~unc.cclu 

~ye bsile: www.cizzo conl~e re n ce ce n te r. co n~ 



From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Thursday, March 12, 2009 9:57 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

RE: FW: Jnne reservations 

G.ood morning Lissa, 

Elizabeth came up with a really good idea vesterday~ Should we consider reducing the nightly lodging expenses to make the rate more competitive with the 

Marriott? We o:_~uld still send an emaii tou~:ing the b,-_~ne fits of staying s~: the Rizzo Center. Plei~se sl’u~re your thoughts 

Melanie 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, March ll, 2009 4:39 PM 

To: Ford, Melanie 
Subject: Re: FW: June reservations 

Hi Melanie -- 

Linda and Tony have agreed to participate. Tony was also going to contact a bank bomd member to sit on the prom too. I’ll check with him about that. 

Is it possible to emaJl the attendees mid encourage them to make reser~’ations at the Rizzo, touting its convenience and comparing its cos1 to that of the Mamott, the 

ne~ most convenient place and noting that we have gtraranteed a block of rooms there? You may also want to say that past participants have enjoyed staying the~v. If 

that doesn’t get some more rooms taken up, then let’s talk to the Rizzo about getting the guarantee reduced. 

Our finmlce people suggested to me that it might be advantageous for us not to receive the registration fees until after July 1. rll double check on that and get back to 

yOU. 

Thanks. 

Lissa 

Ford, Melmlie wrote: 
Hello Lissa, 
I asked Connie Bit[net, my contact at the Rizzo Center, to provide me with updated room reservation numbers regarding the three sessions of Direc[ors’ 
College. The following is our email exchange. As of Monday, the number of roorns resented were well below our bJock of 35 rooms. My concern is that DO 
is fully registered with 60 directors; however, only 18 rooms have been reserved. Perhaps some people are waiting to make reservations, which is fine. 
Should we tit and decrease the room block now or just wait? Of course, I do not know if it even possible to decrease the block. Please share your thoughts. 
Also, I would like to begin contacting the speakers for DC, did you mention that you would ask Linda Selbach to participate on the Compensation Panel? I 
know that we talked about Tony Gaeta being a part of this panel, but I am not sure if other names were mentioned. 
Thanks, 
Melanie 

From: Bitl:ner, Connie [mailto:cbi~ner@destinationhotels.com] 
Sent: Monday, March 09, 2009 11:30 AM 
To: Ford, Melanie 
Subject: RE: June reservations 
Mela]]ie, 
Currently the mlmber of rooms picked up each night in the groN) block are 18, 23, and 3. 
~111 aalk you. 
Connie 

From: Ford, Melanie [mailto:rnford@nccob~gov] 
Sent: Monday, March 09, 2009 :t0::!.2 AM 

To: Bittner, Connie 
Subject: RE: June reservations 

No, actually I am wondering if we can decrease our block, which is way I want to know how many roorns have actually been resepved by participants. 

From: Bittner, Connie [mailto:cbittner@destinationhotels.com] 
Sent: Monday, March 09, 2009 10:09 AM 

To: Ford, Melanie 
Subject: RE: June reservations 
Corred you are currently contracted for 35 rooms each night, do you think you may need to increase the group Mock? 

Enjoy the sunny weather today! © 

CoImie 

From: Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Monday, March 09, 2009 I0:06 AM 
To: Bittner, Connie 
Subject: RE: June reservations 
Good morning Connie, 
I need your help again Will you please Jell me how many rooms are reserved for the June session under our block. I believe that we originally set aside 35 
rooms. 
Thanks, 
Melanie 

From: Bittner, Connie [mailto:cbittner@destinationhotels.com] 
Sent: Friday, February 27, 2009 11:58 AM 
To: Ford, Melanie 
Subject: June reservations 
Melmlie, 
It ~,as so nice hearing fi’om you. I checked your current pick up for the group block and so far you have 20 rooms reserved in your group block. I went aJaead aald made 



the reservations for your guest speakers below are their coiffirmation number. Please let me lalow if there is anything additional I can do for you. Thanks. 
Hamw Davis #140951 
David Kemp #140952 

(~ onnie ~il-’::n e r 

Cont: ......... [~lannmg Manager 

[~au! ~. Rizzo Con(e,- .... Center 

[ ouclermilk ]]al! 

C.h~pel Mi!!, NC. zT~ i 7’ 

Pi,-e~ Lin~_~: o 17.F~ i .~.zzz7 

~)~ain Line: 91P.919.20:2<:3 

pax line: 9 I 9.P I 9.Z20 I 

kmaih connie ~i~ncr@un,seclu 

\,~e Dsil:e: www.rizzo con ~e re n ce ce n ~:e r. co rn 

L]ssa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

100 Ridge Road 

CB # 3380, Van Hecke     Wettach Hall 

Chapel Hill, NC 27b99-3380 

919-962-7066 

F: 919-962-12’7"7 

Web: htto://w%e?.law.unc.edu/banking 



From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Friday, April 17, 2009 3:41 PM 

Broome, Lis~ I <]broome@emaJl unc edu> 

RE: Supplies 

Hi Lissa, 

We have just added three additional directors to the roster, who I am told are planning to stay at the Rizzo Center With the addition of the three extra people, we should meet the contract 
goal of 35 people. I am waiting to talk with Connie to ensure that I reserved rooms for onr speakers for the 2nd and 3rd sessions of DC. I know that I reserved rooms for the 1 st session. 

Thanks, 
Melanie 

..... Original Message ..... 

From: Lissa Broume [mailto:lbroome@email.unc.edu] 
Sent: Friday, April 17, 2009 1:43 PM 
To: Ford, Melanie 
Cc: Conrad Bortz 
Subject: Supplies 

Hi Melanie -- 

Good news on the supply front. We have some of the supplies you need 
already on hand and the rest we can purchase out ofonr Directors’ 
College budget since it is funded with registration fees and not subject 
to the purchasing freeze. We’ll reconfirm again with you what we plan 
to purchase to be sure that it will be sufficient tu get us thruugh the 
first twu sessions and then get the material to you in late May ur early 
June 

Lissa 

Lissa L Broume 
Wachnvia Professor of Banking Law 
Director, Center Jk~r Banking and Finance 
University of North Carulina Schuul ufLaw 
CB # 3380, Van Hecke - Wettach Hall 
160 Ridge Ruad 
Chapel Hill, NC 27599-3380 

Tel: 919-962-70(;6 
Fax: 919-962-1277 
Web: http://www.law.unc edu/centers/bankin~ 



From: 

Sent: 

To: 

Subject: 

Bittner, Connie <cbittner@des~inafionhotels.com> 

Thursday, April 23, 2009 1:38 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

RE: [Fwd: RE: Group Blocks] 

Great, thank you. 

From: Lissa Broome [mailto:Ibroome@email.unc.edu] 
Sent: Thursday, April 23, 2009 1:37 PM 

To: Nttner, Connie 
Cc: Melanie Ford 
Subject: Re: [Fwd: RE: Group Blocks] 

Connie -- That’s perfect. Thanlcs. 

gissa 

Bittner, Connie wrote: 
Lissa, 
I checked with our Accounting Manager, Michele Meloy and she indicated that would be fine since you are paying by a FRS account mlmber, ql~e invoice will get sent to 
you tbllowing the meeting (During the week of Jane 29) and won’t be E-billed uutil the lbllowing Weduesday wlfich would be July 8, 2009. 
Will this accommodate your request? 
Thank yon. 
Commie 

From: Lissa groome [mailto:lbroome@email.unc.edu] 
Sent: Thursday, April 23, 2009 11:18 AN 
To: Bittner, Connie; Melanie Ford 
Subject: [Fwd: RE: Group Blocks] 
Hi Connie -- 

The Bank Directors’ College is direct-billed to the School of Law, Account # 3-16447. We would prefer not to have tile direct bill hit that account until after July I. As 

a result of issues relating to University budget items and reversions that are taking place this final year (M~ich ends on June 30), we deemed it best not to collect the 
regislrations fees for this progrmn during the cmrent fiscal year. Tlms, our account will not be replenished until July 1. Session I is scheduled for June 25-26, a Thursday 

and Friday and July 1 is on Wednesday of the ne?d week. Please feel free to call me ifyoffd like to discuss this furt)ler (962-7066). 

Thanks for your help with tiffs progrmn. 

Lissa Broome 

........ Original Message ........ 

Subject:RE: Group Blocks 

Date:Thu, 23 Apr 2009 09:54:58 -0400 

From:Ford, Melanie ~mfi)rd@nccob.gow> 

To:I,issa Broome <lbroonre(i~emmlamc.edu> 

References: <A21 DOEF340139B 546AB 1081 FBI!;662I!;B6 D93 F532(a) car- exch2003, unc .destl .corn> 

Hi Lissa, 

The following emaif is Connie’s, my representative at the Rizzo CenteL response to my questions. Would you mind answering her questions directly instead ol: me 

because I think I understand your reasoning, but I would rather it come from you? I am not sure if our newly added participants have made reservations, but I know 

that they are planning to stay at the Rizzo (.’:enter. Of course, if they have not then we would be very dose to our target once they make reservations, so I am not 

sure if we want t:o dec:rea~-:~ the block. 

Thanks, 

Mefarfie 

From: Bittner, Connie [mailto:cbi~tner@destinationhotels.com] 
Sent: Wednesday, April 22, 2009 11:11 AM 
To: Ford, Nelanie 
Subject: RE: Group Blocks 

Mela~ie, 

Attached is the current rooming list of guestrooms currently rese~a~ed in the groN) blocks. It k~oks like that you are close to picking N) all the rooms in the groN) block tbr M1 

three dates. 

Currently you have 31 rese~wations in June out of 35, 28 reservations in July out of 35 and 30 reservations in August out of 35. If you are expecting a good overall 

attendance to the meeting where your day meeting package (DMP) will increase that will help. 

Base on your estimated contract total Milch includes meeting packages with guestrooms and day meeting packages for those who are only attending the meeting you are 

allowed a 10% slippage in the contract total with out being held accountable tbr mtrition. For example in the month of Juue your contract mnount is $24,565.00 minus 10% 

slippage the total would be $22,108.50. As long as your total revenue pro&iced for this meeting reaches $22,108.50 or higher you will not be in attrition. 

st 
I also inquired about being invoiced in July, cma you explain again the reason. Do you need the invoice to be dated as July 1 or can not receive the invoice until July? What 

is the form of pavement again, check or FRS? 

Let rue 1,a~ow if you have m~y additional questions or if you would like to talk over the telephone regarding the 10% slippage. 

~ll~anks. 



Connie 

From: Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Tuesday, April 21, 2009 8:47 AM 

To: Bittner, Connie 
Cc: Lissa Broome 
Subject: RE: Group Blocks 

Connie, 

We actually rm~y have reel: our" room block for Ame. I believe l:hat three additional people sho@d h~w:_~ rnach:_~ r~-:~.~erval:km-~ sinc~-_~ I~r;t we~-’_~k or" will do ;o this week. I 

am not sure about July and August Would you mind checking the room pick-up again? 

Also, can you confirm that we will not be invoiced for the first session until the first week in July? 

Thanks, 

Melanie 

From: Bittner, Connie [mailto:cbittner@destinationhotels,com] 
Sent: Tuesday, April 21, 2009 8:38 AM 
To: Ford, Melanie 
Subject: Group Blocks 
MelaJaie, 

Thanks for your voicemail last week. Please let me know which months you would like to see if you cml re&ice the group block and what you would like to reduce them to 

and I will see if that is something we can do based on your contract agreement. 

Thanks. 

Connie ~a)i l:t:n e r 

Co,~Fer ...... [~lan,~ing Manager 

I o~a~rmHk H~l! 

(Rhapel lqi!!, NC zT~ J 7 

piraect Line: p I 9.P 1%zzzy 

Main Line: p I 9.919.zo9~ 

~ax Line: 9 1 P.91 9.2_Zo I 

L: m a i l: ~:?_!7 r_t!~_ !*_] t__t r_!_~’,_tiC~ } J_t2 c_.:_q~_L! 

~A/e bsitc : www.rizzocon~’c rer!ce cente r-.corrl 

Lissa L. Broome 

Wachovia Professo£ of Banking Law 

Director, Center for Banking and Pinance 

Unive~s:[ty of North Carolina School of Law 

CB # 338@, Van Hecke - Wettach Hall 

160 Ridge Road 

Chape] Hill, NC 27599-3380 

Tel: 

Fax: 

Web: 

919-962-7066 

919-962-i277 

hl:l:D:/iwv.,9~.law.unc.edLlicerR:e;ts/ban]cinq 

Lissa L. Broome 

WaehovJa Professor of Banking Law 

Di£ector, Cente£ for Banking and Finance 

University of North Carolina School of Law 

CB # 3380, Vari Hecke - Wettach Hall 

160 Ridge Road 

Chapel Hill, NC 27599-3380 

Tel: 

Fax: 

Web: 

919-962-7066 

919-962-i277 

htt~://w}ev.law.unc.edu/centers!banking 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Williford, Debra P -<lmllifor&~}nccob.gov> 

Tuesday, April 28, 2009 10:17 AM 

Ford, Melanie <mtbrd@nccob.gov>; Grace, Raymond <rgrace@nccob.gov>, Broome, Lissa L <lbroome@email.unc.edu> 

Smith, Jr., Joseph <jsmifla@nccob.gov> 

RE: Plathletter 

Letter to Plath - April 2009.pdf 

Please find attached a scanned copy of the t:inal letter to Mr. Plath (Due to budget restrictions am submitting this efectrorfically)~ 

Best regards, 

Executive Assistant 

North Carolina Office of the Commissioner o1: Banks 

316 West Edenton Street, Raleigh, NC 27603 

4309 Mail Service Center, Raleigh, NC 27699-4309 

Phone: 9:1.9- 7:[5.d.854 

Fax: 919-.733-69:18 

E~’~Tait correspondence to and f r omthis addr ess is subj ect to the North Caroline Public Recor ds Law and may 

be disc/osed t 0 t hir d par t ies. 

From: Smith, Jr., Joseph 
Sent: Tuesday, April 28, 2009 9:42 AM 

To: Williford, Debra P 
Co: Ford, Melanie; Grace, Raymond; Lissa Broome 
Subject: Plathletter 
Please put in final and let’s send out today. Thanks, j 



From: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbortz@email.unc.edu> 

Wednesday, June 3, 2009 1:38 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Honorarium was 2,500 for Harry Davis last year 

Honorarium fees paid (on record) 

DC Honoraxium forA. Plath 10/10/200752,000.00 

DC Honoraxium for P. Blenden 10/10/2007 $500.00 

DC Honorarium for J. Blackburn 10i 10/200752,000.00 

DC Hm~6~fi !0 ~0 200~ $500 00 

DC Honorarium for B. Singer 11/13,,’2007 $500.00 

000 00 
James Blackburn (Speaker BDC) 8/12/200852,000.00 

D. Anthony Plath (Speaker BDC) 8/15,,’200852,000.00 

Patti Blenden (Speaker BDC) 10/27/2008 $500.00 

Olson Res Ass (Speaker BDC) 7/28/200851,000.00 

*The 2009 total fee will be salau for services x .0765 for matching social security- 

2691.25 usd if we use 2,500 again 

***earlier records indicate we only paid mileage after the tZact, no honorarium 



From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Wednesday, June 3, 2009 2:24 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Ham., Davis ttonorafium 

Hi Lissa, 

I have no problem with the $2,000 honorarium for HalTy Davis 

Will you please confirm the amount that we paid David Rufiln last year? I show different amounts of $1,500 and $1,000, and I am not sure which amount is correct. Also, the speaker that 
leads Bank Sim is planning to bring his father, who is also a partner(founder) in his business to help run the exercise. He will need to reserve two hotels rooms. Last year, we honored this 
request. This year, he would like to secure lodging i;ar two nights for his dad, and only one night for him I don’t have a problem with his request, especially since his session does not end 
until 5:00p.m. on that Thursday. If you have a problem with honoring this request, please let me know. 

Lastly, I am doing well despite all of the no so good press our office has received lately I hope that you are also doing well. 

Thanks, 
Melanie 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, June 03, 2009 1:46 PM 
To: Ford, Melanie 
Cc: Conrad Bortz 
Subject: ttarry Davis Honorarium 

Hi Melanie -- 

I hope you are doing well. 

Conrad is working on the dual employment form necessary for us to pay 
Harry Davis an honorarium Last year we paid him a $2,000 honorarium 
In 2007, his honorarium was only $500. Please confirm that $2,000 
remains the amount ]2~r this year Thanks. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center :for Banking and Finance 
University of North Caro[ina School of Law 
CB ff 3380, Van tlecke - Wettach Hall 
160 Ridge Road 
Chapel tliU, NC 27599-3380 

’]Tel: 919-1o62-7066 

Fax: 919-962-1277 

Web: http://www law.unc.edu/centersibanking 



From: 

Sent: 

To: 

Cc: 

Subject: 

Ford, Melauie <mford@nccob.gov> 

Thursday, June 4, 2009 8:41 AM 

Broome, Lis~ I <lbroome@email unc edu> 

Bortz, Conrad <cbor~@email.unc.edu> 

RE: H~mry Davis Honorarium 

Hi Lissa, 

I agree with paying the same honorariums this year Tony- Plath will not participate at all this year, nor will Patti Blenden However, there is new speaker to the college, David Kemp, whose 
form you should alrea@ have In addition, Ray has invited a former banker, Ralph Strayhorn to speak at the last session, but I am not sure if he agreed to pay a honorarium I will follow- up 

and get back with you 

Thank you, 
Melanie 

..... Original Message ..... 

From: Lissa Bronme [mailto:lbroome(£email.unc.edn] 
Sent: Wednesday, June 03, 2009 10:05 PM 
To: Ford, Melanie 
Cc: Conrad Bortz 
Subject: Re: Haw/Davis Honorarium 

Hi Melanie -- 

Here is what I show for the 2008 honorariums. We will plan to do the 
same this year, unless you tell me otherwise. Is Plath teaching at all 
this year’? If awone else is different or there is someone new that 
will get an honorarium, let me know as soon as possible so we can get 
the independent contractor forms filled out. 

Ruff-in $1,000 
Blackburn $2,000 
Plath $2,000 
Davis $2,000 
Olson $1,000 
Blenden $500 

It’s fine with me for us to pay {’or the Bank Sim guy" to stay" one night 
at his father to stay two nights. 

Sorly, for the publicity hit for your office, but this too shall pass. 

Take care, 

Lissa 

Ford, Mclanie wrote: 
> Hi Lissa, 
> 

> I have no problem with the $2,000 hunorarmra for Harry Davis. 
> 

> Will you please corffirra the amount that we paid David Ruffin last year’.’ I show- different amounts of $1,500 and $1,000, and I am not sure which amount is correct. Also, the speaker that 
leads Bank Sim is planning to bring his father, who is also a partner(founder) in his business to help run the exercise. He will need to reserve two hotels rooms. Last year, we honored this 
request. This year, he would like to secure lodging for two nights for his dad, and only one night for him. I don’t have a problem with his request, especially since his session does not end 
until 5:00p.m. on that Thursday. l£you have a problem with hunoring this request, please let me l~mw. 
> 
> Lastly, I am doing well despite all of the no so good press our office has received lately. I hope that you are also doing well. 
> 

> Thanks, 
> Mclanie 
> 

Original Message ..... 
> From: Lissa Broome [lnailto:lbrnome@eraaihunc.edu] 
> Sent: Wednesday, June 03, 2009 1:46 PM 
> To: Ford, Melanie 
> Cc: Conrad Bortz 
> Subject: Harry Davis Honorarium 
> 

> Hi Melanie -- 
> 

> I hope you are doing welh 
> 

> Conrad is working on the dual employment form necessaw for us to pay 
> Harry Davis an honorariuna. Last year we paid him a $2,000 honorarium 
> In 2007, his honorarium was only $500 Please confirm that $2,000 
> remains the amount for this year. Thal~ks 
> 

> Lissa 
> 

> 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 



University of North Carolina School of Law 

CB # 3380, Van Hecke - Wettach Hall 
160 Ridge Road 
Chapel }{ill, NC 27599-3380 

Tel: 919-962-70(~’5 
Fax: 919-962-1277 
Web: http://www.law.unc edu/centers/banking 



From: 

Sent: 

To: 

Subject: 

Attach: 

Bortz, Conrad <cbollz@emaiLunc.edu> 

Wednesday, June 10, 2009 12:19 PM 

Broome, Li s~ L <lbroome@emafl.unc.edu> 

late news -Kemp fee [Fwd: NC Directors’ College] 

independentcontractor]l ].pdl, payment request form.doc 

Hello Lissa, 

I know you had asked last week where the 1,200.00 fee for Kemp originated. Here is a memo 4.27 that notes the amount in large font. 

CB 

........ Original Message ........ 

Subj~t:NC Directors’ College 

Date:Mon, 27 Apr 2009 16:16:43 -0400 

From:Ford, Melanie 1-g!l_[£!:d__@&c__c__@?_2,25!~2 

To:Bankers Management Inc. _~£b_a_n___k__e___r#____3_[~£ill_~?x:__c_RLn_~2 

CO:Conrad Bortz ~_c_’__[_x2!_~@_e___n_La__i_k_u_n_£:_e_d_tk_:~_ 

Dear Mr. Kemp: 

Thanks again for participating in our annual OCOB Day and agreeing to participate in Directors’ College. I have scheduled your presentation for Friday, June 26, from 

lO:15a.m, to 11:05a.m. As I mentioned to Anita, I will be putting the notebooks together the weeks before Directors’ College, so could you please send me your 

presentation by Friday, June 12, 2009. 

We are expecting 63 participants this year. The participating bankers come from a mixture of established and de novo banks. 

Finally, in order to receive your honorarium and travel related expenses, you will need to complete the attached forms. Please return the Independent 

Contractor’s form no later than two weeks before your presentation to Conrad Bortz. Actually, I would return the form as soon as possible. Also, you will need to 

submit the actual receipts for travel to Conrad. We are planning to provide you with a honorarium of 

S 1,200. Conrad’s email address is cbortz@email.unc.edu. I have also copied Conrad on this email. If this does not meet with your expectations, please let 

me know. 

Thanks, 

Melanie 

H clarke Y. Ford 

Training Director 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 

**~Pleos~’ no?e ~_ha~. eJ)%,,’A i,.,e 5~,p~ember 29, 20:3& my emcfi/ address chonged to mJbrd@nccob.gov. *** 

Conrad BorLz 

Center for Banking aEid Finance" 

UNC School of Law 

100 Ridge Road 

CB # 5141, VaEi Heeke     Wettach Hall 

Chapel Hill, NC 2’7599-3380 

919-962-9288 

F:    119-962-1277 

Web: ~2_!!~L[ //ww~,,. i aw. drlc. ~-~d~., / ba :l k i n ~. 



University of North Carolina at Chapel Hill 
Employee/Independent Contractor Determination Checklist 

NOTE: This form must be completed by the department and reviewed and approved by Material & 
Disbursement Services BEFORE making a commitment to an individual to be paid as an independent 
contractor. 

This checklist must be completed to help Material & Disbursement Services determine whether an 
employer/employee relationship exists for federal, state and FICA tax purposes. The questions below will 
provide information as to the degree of control and the degree of independence in the relationship between the 
individual performing services and UNC at Chapel Hill, although additional information may be requested to 
make the appropriate determination. Final determination is made by Material & Disbursement Services in 
conjunction with Human Resources and is based on consideration of all the known facts and not any one 
answer alone. 

Sections 1 and 2 may be completed by the requesting department or by the individual performing service. 

Section 2 requires only one part (A, B, or C) to be completed 
¯ Part A is for guest lecturers 
¯ Part B is for high level researchers such as co-principal investigators on sponsored projects 
o Part C is for all other individuals 

Section 3 must be fully completed by the department and signed by the individual performing services. All 
signatures are required prior to submission to Material & Disbursement Services. Incomplete forms will be 
returned to the originating department. 

NAME OF SERVICE PROVIDER 

[SECTION 1 I Current Employer/Employee Relationship 

A. Is this individual currently employed by UNC - Chapel Hill, or any other State agency? 

o If yes, what agency? 

B. Was the individual on the UNC - Chapel Hill payroll (regular or temporary appointment) 
during the 12 month period prior to the date these services are to begin? 

C. Does UNC - Chapel Hill plan to hire this individual as an employee soon after the period of 
his or her services as an independent contractor? 

YES NO 

D. Is this individual currently working as an independent contractor for UNC- Chapel Hill, and/or [---q I----q 
has he/she worked as an independent contractor for UNC - Chapel Hill within the past 12 L_J L_J 
months? 

[SECTION 21 COMPLETE ONLY ONE PART (A, B, OR C) 
depending on the services to be provided by the individual 

Part A: Lecturer/Instructor 
NOTE: If the guest lecturer/instructor’s visit to UNC - Chapel Hill will be for less than 
two weeks, contractor status is possible. (Nine or fewer working days) 

1. Is the individual a "guest lecturer", e.g., an individual who lectures at only one or two 
class sessions? 

YES NO 

Fq r-q 
2. 

3, 

Is the individual the primary instructor in a department course being offered for 
academic credit toward a university degree? 

Is the individual responsible for the content of the lecture/presentation (versus 
presenting materials that have been prepared/dictated by the University)? 



Part B: Researcher YES NO 

Because Research is a key function of UNC - Chapel Hill, individuals engaged to 
perform research services for a department or sponsored program will generally be 
treated as employees, unless they are faculty at another research institution or 
University. 

1. Will the individual serve in an advisory or consulting capacity with a University faculty 
member or director in a "collaboration between equals" type arrangement? 

Will the individual perform research in an arrangement whereby an UNC - Chapel Hill 
faculty member or director serves in a supervisory capacity? 

Part C: Individuals who are not Instructors/Lecturers or Researchers 

1. Does the individual routinely provide the same or similar services outside of UNC - 
Chapel Hill to the general public as part of a continuing trade or business? 

2. Will the Department provide the individual with specific instructions, supplies, and 
equipment to perform the required work, rather than rely on the individual’s expertise, 
supplies and equipment? 

3. Will the University set the number of hours and/or days of the week that the individual is 
required to work, as opposed to allowing the individual to set the work schedule? 

4. Will the University pay the individual an hourly rate similar to what other employees are 
paid on campus for similar work? 

5. Does the individual engage in entrepreneurial activities in an established business at risk 
for loss? 

6. Does the individual have his/her own insurance for work-related injuries? 

7. Does the individual provide similar services to other clients? 

8. Are the services performed on campus? If no, indicate the appropriate percentage of 
time the individual spends on campus. % 

Fq 

Fq 

Fq 

E3 
Fq 
Fq 
rq 

Fq 
Fq 
NO 

Fq 

Fq 

Fq 

Fq 

E3 
Fq 
Fq 
Fq 

[SECTION 31 General Information (PLEASE PRINT CLEARLY) 

Service Provider’s Name Social Security Number 

Service Provider’s Mailing Address 
m 

City State zip 

Specific Services to be provided (add pages if necessary): 

Location where services will be provided: 

Start Date: End Date: Total Fee ($): 

["""3 r----q 
How fee is determined: Fee is Fixed I I Milestone Based I I Hourly Rate 

L---.J L---.=J (7aTe  
Other 



ISECTION 41 Certification of service provider 

I certify that all the information provided in this document is correct. 

Signature of Individual Performing Services Date 

[ SECTION 5 1 Certification of UNC at Chapel Hill Department 

Department Representative 
Printed Name 

Department Representative Signature 

Department Name: 

Form Prepared by: (Name) (Phone) 

Date 

Department Number: 



Revenue Rulinq 87-41 

TWENTY FACTOR TEST FOR DETERMINING INDEPENDENT CONTRACTOR OR EMPLOYEE STATUS 

Worker’s Name: SSN: 

PLEASE CHECK ONE BOX FOR EACH ITEM 
1. Is the worker free to perform services for a number of firms at the same time? 

2. Are the worker’s services regularly made available to the general public? 

3. Must the worker devote substantially full-time to the work? 

4. Can the worker realize an economic loss for non-performance other than the 
loss of payment for personal services? 

5. Is the worker free to establish his/her own hours? 

6. Has the worker invested in facilities or equipment in order to perform the service? 

7. Will a significant portion of the work be done in UNC - Chapel Hill facilities? 

8. Will the worker receive training of any type? 

9. Does a continuing relationship exist between the worker and UNC - Chapel Hill? 

10. If assistants are needed, will these be provided by UNC - Chapel Hill? 

11. Will the University determine or have the right to determine the order or 
sequence of the tasks to be completed? 

12. Are progress reports required periodically? 

13. Will the worker be paid on an hourly, weekly, monthly, or other periodic basis? 

14. Will the worker be reimbursed for incidentals? 

15. Will UNC - Chapel Hill furnish tools other than specialized equipment? 

16. Is the worker required to comply with instructions about where, when, or 
how he or she is to work other than general parameters? 

17. Does the success of the project hinge on the performance of the worker? 

18. Must the service(s) be rendered personally? 

19. Can the worker be discharged for convenience as one would an hourly 
employee as opposed to discharge related to contract requirements? 

20. Can the worker unilaterally terminate the work prior to completion without liability? 

NO 

D 
D 
D 

D 
D 
D 
D 
D 
D 
D 

D 
D 
D 
D 
D 

D 

D 
D 

D 
D 

4 



Material & Disbursement Services Assessment 

[SECTION 6 I SUBMISSION & RETURN OF ASSESSMENT 

Please send completed Checklist to: 

CAMPUS MAIL: independent Contractor Assessment 
Disbursement Services, CB #1220 

FAX: 919-962-2356 

E-MAIL: ic reviewL~unc.edu 

Departmental Preference for Return Response: 

D CAMPUS MAIL: 

D FAX: 

DE -MAIL: cbortz@email.unc.edu 

**TO BE COMPLETED B Y DISB URSEMENT SERVICES** 

ASSESSMENT FOR: 

Assessment By: 

HR Concurrence By: 

Phone: 

Phone: 

Date: 

Date: 



From: 

Sent: 

To: 

Subject: 

Alert Carolina <no reply@unc.edu> 

Monday, Februa~ 11, 2013 2:09 PM 

Overstreet, Tia <overstre@email.unc.edu> 

RemiMer: University Will Test Sirens Tue~ay 

Dear Students, Faculty and Staff: 

You may hear the University’s emergency sirens on Tuesday, FehruaW 12, between noon and 1 p.m. during a TEST that is part of Alert Carolina, our ongoing safety awareness campaign. 
No action is required. 

The sirens sound only for a major emergency or an immediate safety or health threat, such as an armed and dangerous person on or near campus; a major chemical spill or hazard; tornado 
warning for the Chapel Hill-Carrboro area issued by the National Weather Sel-,zice; or a different emergency, as determined by the Department of Public Safe~ Be prepared to go inside or 
take cover inm~ediately in a real emergency. 

The University also sends test text messages to anyone who has registered a cell phone number in the online campus directory For more information, including audio samples of the siren 
tones, see http://alertcarolina.unc.edu 

About Informational Messages: The University sends an Informational Message to inform the campus conmmnity about a situation that is not an emergency, but is expected to be of 
significant interest to the campus. An Informational Message is one of three tiers of communication under the Umversi~is revised emergency communications plan Emergency Warning 
refers to a siren activation for a significant emergency. And a Timely Warning is issued if there is a continuing danger AND notification will not compromise law enforcement 
eftbrts Sponsored by the UNC Department of Public Safety’ 



Froln: 

Sent: 

To: 

Cc: 

Subject: 

Haydon, Joe <haydon@unc.edu> 

Monday, Februa~, 25, 2013 10:08 AM 

UNCAA-Football <tmcaa tbotbaJl@groups.unc.edu> 

Steinbacher, Rick <rickstei@email.unc.edu>; Cunningham, Bubba <bubbac@email.unc.edu>; Norton, Molly ~mbnorton,~email.unc.edu>; 

Sat, o, Tim <tsabo@email.unc.edu>; Grimsley, Richie <richie3@emaJ.unc.edu>; Ille, Vince ~-~ille@emaJ.unc.edu>; Gallo, Jr., Larry A. 

<~athgaJlo@emaJl.unc.edu>; Markos, Lmlce M < markos@emaJl.unc.edu>; Robinson, Kevin T <ktrob@email.unc.edu>; Andrews, Jason 

<jwandrew@email.unc.edu> 

Carolina Football - Junior Days (Update) 

All, 

Thank you to everyone for your time and efforts to help put on our Junior Day this past Saturday. As always, we look to improve upon our past efforts, and so 

please pass along any suggestions, comments, or ideas that you have that we can use to make our next Junior Days even better. Please send me an e-mail, give me 

a call or stop by with any thoughts that you have. 

We have two more upcoming Junior Days. Please be sure you have them marked on your calendar: 

Saturdayr March 9t--h {Duke Basketball Game} 

We will be sending out additional details later this week but we plan to have the check-in/events beginning around 5:00 PM. However, certain recruits may arrive 

earlier in the day for individual meetings. 

Saturdayp April 13~ {Spring Game) 

More details to come. 

Thanks, 

Joc Haydon 

Director of Football Operations 

Uifiversitv of NorLi~ Carolina 

Phone: 919.84,3.2.572 

Fax: 919.962.0393 

havdon@unc.edu 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 

PAYROLL_NOTIFY@UNC.EDU 

Friday, November 18, 2011 5:04 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
h~p:i/’fmance.m~c, ed~J~m{versily -comrol~er!pa~ roll-serv ices/welcome ~mr~l 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 
The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, November 18, 2011 6:03 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Sushi 

YOUR DAILY DEAL 

ral 

Have you ever wished that your parents were right and you 

actuatly coutd dig a hole to China? Now you can get there 

without sand in your hair and visit Taiwan Thailand Japan 

and Vietnam on your way Put down your shovel and pick up 

a plate at Sushi twa 

Find out more 
1 Deal Location 
2026 Creekside Landing Drive 
Apex NC, 27502 

more deals near you 
raleigh famiJies 

One-Year Subscription, 
Poster, and Stickers 

Find out more >> 

raleigh 

$10 to Spend on 
Sandwiches and More 

Find out more >> 



raJeigh families 

FaceoPain~ng PaAy for 
up to 25 

Find out more ~> 

raleigh 

$60 to Spend on Spa 

Find out more >> 

raleigh 

Prestige ($S S ) or The 

Works Car Wash ($14) 

Find out more >> 

raleigh 

$30 to Spend on Food 

and NonoA~coholic Drinks 

Find out more >> 

raJeigh families 

Five Open Bounce 
Passes 

Find out more >> 

raleigh 

90oMinute Massage + 
Wine 

Find out more ~ 

raleigh 

Prep Work and Two 
Coal of Paint for Any 

Find out more >> 

durham i chape~ hill families 

HouroLong OnoLocation 
Photo Session and 

Find out more >> 

durham I chapeJ hill 

$25 to Spend on Duke 
Apparel and Accessories 

Find out more >> 

durham I chapel hill 

Microdermabrasion 

Find out more >> 

raleigh 

$40 to Spend on Custom 

HoJiday Cards and ~ore 

Find out more >> 

raleigh families 

$5 for $10 Donation of 
Toys for Children 

Find out more >> 



raJeigh 

$15 Toward a Care 
Package for US Troops + 

Find out more ~ 

durham i chapel hill 

$50 to Spend on Pajamas 

Find out more >> 

365 things to do 

#411 
Best p~ace to spot Santa? 

See our pick 

love what you do 
We’re hiring everywhere. Check 
out our jobs page! 

dea~s on the go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Nave a question? ws~t our support po£al or call us: 877-521 o4191 (US/CA), 877-498-0128 (Frangais), 

Phase add deaB@livingsocial,com to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005, 

You are receiving this email because you have an existing relationship with LivingSociak If you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, November 18, 2011 6:30 AM 

Gore, Travis <stgore@email.unc.edu> 

Microdermabrasion 

YOUR DAILY DEAL 

a fc 

Microdermabrasion 
~oth (5"~rol~’~a C~te~o fl)~o Derm~tologg 

view den 

This summer, you soaked up the sun’s rays faster than Kim 

Kardashian raked in wedding presents but those lazy hazy 

days are gone -- along with Kim’s wedding vows -- and you’re 

left with the telltale signs of your sunbathing soir6es. With 

today’s deal from the No£h Carolina Center for... 

Find out more >> 
1 Deal Location 

6216 FayetteviIIe Road 
Suite 102 
Durham NC 27713 

more deals near you 
durham i ehape~ hill 

$25 to Spend on Bake 
Apparel and Accessories 

Find out more >> 

durham i ohape~ hill families 

Hour°Long OnoLocation 
Photo Session and 

Find out more >> 



raleigh 

$30 to Spend on Food 
and NonoAIcohoJic Drinks 

Find out more ~ 

raJeigh 

Prestige ($11 } or The 

Works Oar Wash ($14} 

Find out more ~> 

raleigh families 

Oneoyear Subscription, 
Poster, and Stickers 

Find out more >; 

raJeigh 

$30 to Spend on Food 
and Drink 

Find out more >> 

raleigh famiJies 

Five Open Bounce 

Find out more >> 

durham [ chapeJ hill families 

$5 for $10 Donation of 
Toys for Children 

Find out more >> 

durham i chapeJ hill 

$15 Toward a Oare 
Package for US Troops + 
Flag 

raJeigh 

$60 to Spend on Spa 

Find out more >> 

raleigh families 

FaceoPainNng Pa4y for 
up to 25 

Find out more >> 

raleigh 

90oMinute Massage + 

Find out more >> 

raleigh 

$10 to Spend on 
Sandwiches and More 

Find out more >> 

raJeigh 

Prep Work and Two 
Coa~ of Paint for Any 

Find out more >> 

durham i chapel hill 

$40 to Spend on Custom 
Holiday Oards and More 

Find out more >> 

durham i chape~ hill 

One Tee~oWhitening Kit 

($29) or Pen ($8} 

Find out more >> 



Find out more >> 

durham / chapel hill 

$50 to Spend on Pajamas 

Find out more >> 

365 things to do 

#192 
Best gnimpse into preoCivH War Durham? 
See ou~’ pick >> 

love what you do 
We’re hiring everywhere. Check 
out our jobs page! 

deals on the go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Nave a question? ws~t au, support pontal or call us: 877o521o4191 (US/CA), 877o498o0128 (Fran£ais). 

Please add deaB@l vingsocial cam to your address book or safe sender list so our emaiJs get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSoc al. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Friday, November 18, 2011 9:56 AM 

Gore, Travis <stgore@email.unc.edu> 

S T Gore: Free Two-Day Shipping with Amazon Prime 

Your Amazon.corn :~i{: ~" Today’s Deals See AnJ Departments 

3 

Tw0-Day 8k° ° 
for your hoJiday shopping 

with Amazon Prime 
..... !{!: 

HoJiday Gift Zdeas and Note See more 

Blu-ray and streaming 
devices under $100 

Kindle Fire: web, movies, Up to 47% off BBC titles 
apps, games, reading, on DVD A Blu-ray 

and more 

Up to 60% off top watch 

brands 

The best books of the Daily deals in Video Great deals on hit CDs $150 off an ASUS 15,6- 
year at 40% off Games and NP3s Inch laptop 



Up to 70% off MP3 

accessories 

30% off select designer 

jewelry" 

Up to 50% off women’s 

boot markdowns 

Up to 50% off power tool 

combo kits 

Canon DSLR bundles 

starting at $599 
Over 10,000 instant 
videos included with 

Prime 

Up to 30% off select 

Adobe products 

Up to 40% off gifts in 

Sports & Outdoors 

Find the right gift with 

the Holiday Toy List 

Up to 25% off gourmet 
gifts 

Office gifts under $20 Up to 30% off snow 

removal tools 

Up to 50% off winter 

road trip gear 

Up to 30% off pet holiday 
gifts 

Gift ideas in Health & 
Beauty 

Free tumbler set with 

select Green Eats 

purchase in Baby 

Amazonocom Gift Cards 
Millio~s of items° No expiration° 

Learr~ re®re 



Find Great Deals on Millions of ~tems Stor÷wide 

~- Books ~- Electronics ~ Toys & Games 

~- Novies & TV ~- Video Games ~ Baby 

Kindle ~ Cell Phones & Accessories ~- Clothing 

Kindle Touch ~ Computers & Software ~- Shoes 

Kindle Fire ~ Sports & Outdoors ~- Jewelry & Watches 

Instant Video ~- Automotive ~ Beauty 

Music ~ Industrial & Scientific ~ Magazines 

MP3 Downloads Prime > Gold Box 

Kitchen & Dining 

Office & School Supplies 

Home Improvement 

Grocery 

Patio, Lawn & Garden 

Health & Personal Care 

Gourmet Food 

Gift Cards 

We hope you found ths message to be useful. However fyou’d rather not receve future e-malsofthssort from 

Amazon.corn, please optoout here. 

Please note that product prces and availab lity are subject to change. Prces and ava lab Ity were accurate at the tme ths 

newsletter was sent however they may differ from those you see when you vstAmazon.com~ 

© 2011Amazoncom Inc. or itsafflates. All rghts reserved Amazon Amazoncom the Amazon com logo and 1 CIckare 

regstered trademarks of Amazomcom Inc. or tsafflates. Amazon.com, 410 Terry Avenue N. Seattle WA982095210. 

Reference: 21806550 

Please note that ths message was sent to the folIo~,,~,ng e real address: stgore@email.uncedu 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Friday, November 18, 2011 2:06 PM 

campus solutions staff users <cccs_staffusers@listserv.unc.edu> 

[cccs_staffusers] Initial Notice: ConnectCarolina System Outage Saturday, Dec. 3, 6am 
to 3pm 

ConnectCarolina will have a planned maintenance outage on Saturday, Dec. 3 starting at 6:00am and ending around 

3:00pm. ConnectCarolina will be down during this time frame. 

In addition, functions that use Person Services may experience limited and/or no functionality during this outage. 

For more information, view the System Status page: http://connectcarolina.unc.edu/support/system-status/system- 

status.html 

We appreciate your cooperation and support as we continue to make ConnectCarolina more efficient for our users. 

Debra Belier 
Information Communication Specialist 

ConnectCarolina 

EA, ITS 
University of North Carolina at Chapel Hill 
211 Manning Drive 

Chapel Hill, NC 27599 

PH: 919-843-0477 

Emaih debra_beller@unc.edu 

Web: http://connectcarolina.u nc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, November 19, 2011 7:43 AM 

Gore, Travis <stgore@email.unc.edu> 

1 or 3 Local Coupon Books 

YOUR DAILY DEAL 

Local Coupon Book 
E~doy the City 

1 2 

VieW d@aJ 

Ben Franktin once said "A penny saved is a penny earned." 

One can only imagine what sage maxim bed come up with to 

describe today’s deal from Enjoy the City, which gets you a 

tocal coupon book delivered to your door for just $12 

(regularly $25) or three for $30... 

more deals near you 
raleigh 

$60 to Spend on Spa 

Find out more >> 

raleigh 

Presage ($11) or The 

Works Oar Wash ($14) 

Find out more >> 

raleigh 

$30 to Spend on Food 

and NonoAIcoholic Drinks 

Find out more >> 

raleigh families 

$50 to Spend on Drop4n 
OhHdcare, Oamp, and 

Find out more >> 

raleigh raJeigh 



90oMinute Massage + 
Wine 

Find out more >> 

Prep Work and Two 
Coal of Paint for Any 
Room 

Find out more >~ 

raleigh families 

FaceoPainting Pa~y for 
up to 25 

Find out more >~ 

raJeigh families 

Five Open Bounce 
Passes 

Find out more >> 

raleigh 

$30 to Spend on Food 
and Drink 

Find out more ;> 

durham / chapeJ hill 

Microdermabrasion 

Find out more >> 

durham I chapel hill families 

HouroLong OnoLoca~on 
Photo Session and 
Images 

Find out more >~ 

durham / chape~ hi[[ 

$25 to Spend on Duke 
Apparel and Accessories 

Find out more >> 

raleigh 

$40 to Spend on Custom 
Holiday Cards and More 

Find out more >> 

raleigh 

$15 Toward a Care 
Package for US Troops + 
Flag 

Find out more >> 

raleigh families 

$5 for $10 Donation of 
Toys for Children 

Find out more >> 

raleigh 

One Tee~oWhitening Kit 

($29) or Pen ($8) 

Find out more >> 

365 things to do 

#411 
Best p~ace to spot Santa? 
See our pick 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, November 20, 2011 7:25 AM 

Gore, Travis <stgore@email.unc.edu> 

52% Off Munchies Mexican Bar & Grill 

YOUR DAILY DEAL 

$25 to Spend on Food 
1~unehies Mex&~n B~r & (;rill 

Heaven to you involves white sand beaches of Mexico and 

unlimited frozen margadtas, But there’s no need to wait for 

the trumpets to sound --grab a piece of Mexican paradise 

here on EaCh with today’s deal from Munchies Mexican Bar & 

Grill. Pay $12 for $25 to spend on food,... 

Find out more >> 
1 Deal Location 

10630 Durant Road 
Raleigh NC, 27614 

Find out more >> 

raJeigh families 

Five Open Bounce 

Find out more >> 



raleigh 

$30 to Spend on Food 

and Drink 

Find out more >> 

raleigh 

Local Coupon Book 

Find out more >> 

raleigh families 

Face-Paining Pa~y for 
up to 25 

Find out more >> 

durham / chape~ hill 

Microdermabrasion 

Find out more >> 

durham / chapel hill families 

Hour-Long On-Location 
Photo Session and 
images 

Find out more >> 

raJeigh 

One Tee~-Whitening Kit 
($29} or Pen ($8} 

Find out more >> 

raleigh 

$40 to Spend on Custom 
Holiday Cards and More 

Find out more >> 

raleigh families 

$5 for $10 Donation of 
Toys for Children 

Find out more >> 

raleigh 

$15 Toward a Care 
Package for US Troops + 
FJag 

Find out more >> 

365 things to do 

#411 
Best place to spot Santa? 

See our pick ~> 

~ove what you do deals on the go 



We’re hiring everywhere, Check 
out our]obs page! 

Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~a~ or oaU us: 877-521-4191 (US/CA), 877-498o0128 (Fran~ais)~ 

Please add deals@livingsocial.com to your address book or safe sender list so our emaiJs get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationsMp with LivingSocial. If you no Jonger wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, November 21,2011 5:29 AM 

Gore, Travis <stgore@email.unc.edu> 

Mani/Pedi 

YOUR DAILY DEAL 

ManilPedi ($25) or Galvanic 
Facial ($45) 
S~y~e by Lyn~e 

25 
Your last mani/pedi was spent perusing a years-old issue of 

Peop/e while listening to the lady next to you yap about her 

vericose veins. Look great with a lot less TMt when you grab 

today’s deat from Style by Lynae. Pay $25 and youtl score a 

private maniipedi, including a._ 

Find out more >> 
1 Deal Location 

1209 Ridge Road 
Suite A 
Raleigh, NC, 27607 



more deals near you 
raleigh 

LocaJ Coupon Book 

Find out more >~ 

raleigh families 

FaceoPain~ng Pa£y for 
up to 25 

Find out more >> 

durham i chapel hill families 

Bi~hday Pa~y at 
Inflatable Playhouse for 
24 Kids 

Find out more >> 

raleigh families 

$5 for $i 0 Donation of 
Toys for Chigdren 

Find out more >> 

raleigh families 

ThreeoDay Ticket to 
Chris~as Town 

Find out more >> 

365 things to do 

Best specialty pizza? 
#412 

See our pick >> 

raJeigh 

$25 to Spend on Food 

Find out more >> 

raJeigh families 

$50 to Spend on Dropqn 
Childcare, Camp, and 
More 

Find out more >> 

raJeigh 

One Tee~oWhitening Kit 

($29) or Pen ($8} 

Find out more >> 

raleigh 

$40 to Spend on Custom 
HoJiday Cards and More 

Find out more >> 

raJeigh 

$15 Toward a Care 
Package for US Troops + 
Rag 

Find out more >> 



~ove what you do 
We’re hiring everywhere Check 
out our jobs page 

deaJs on the 9o 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? ws~t our support po~al or call us: 877-521-4191 (US/CA), 877-498-0128 (Fran~;ais)~ 

Phase add deab@livingsocial.com to your address book or safe sender list so our emails get to your inbox~ 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, November 21,2011 6:10 AM 

Gore, Travis <stgore@email.unc.edu> 

Up to 5 Local Coupon Books 

YOUR DAILY DEAL 

a fc 

One ($12), Three ($30), or Five 
($40) Coupon Books 
E~joy ~he Ci~:y 

I 2 

VIeW deal 

Ben Franklin once said, ’A penny saved is a penny earned.’ 

One can only imagine what sage maxim he’d come up with to 

describe today’s deal from Enjoy the City, which gets you a 

local coupon book delivered to your door for just $12 

(regularly $25), three for $30 (a_. 

Find out more >> 

more deals near you 
durham i chapel hN families 

Bi~day Pa~y at 
Inflatable Playhouse for 

24 Kids 

Find out more >> 

raleigh families 

FaceoPain~ng Pa~y for 
up to 25 

Find out more >> 



raleigh 

Mani/Pedi ($25) or 
Galvanic Facial ($45) 

Find out more >> 

raJeigh families 

$50 to Spend on Dropoln 
Childcare, Camp, and 
More 

Find out more >> 

raleigh 

$25 to Spend on Food 

Find out more >> 

durham I chape[ hill 

One Tee~oWhitening Kit 

($29) or Pen ($8) 

Find out more >> 

durha~ i chapel hill families 

$5 for $10 Donation of 
Toys for ChiJdren 

Find out more >> 

durham / chape~ hi[[ 

$40 to Spend on Custom 
HoJiday Oards and More 

Find out more >> 

raleigh families 

ThreeoDay Ticket to 

Find out more >> 

durham I chapel hill 

$15 Toward a Oare 
Package for US Troops + 

Find out more >> 

365 things to do 

#193 
Best place to see a Nutcracker pedormance? 
See our pick ~> 

love what you do 
We’re hiring every~,~0~here. Check 
out our jobs page! 

deaJs oR Me go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poAal or caII us: 877-521-4191 (US/CA), 877o498o0128 (Fran£ais). 

Please add deals@l vingsocial corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this emai[ because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Monday, November 21,2011 7:51 AM 

Gore, Travis <stgore@email.unc.edu> 
S T Gore: Black Friday Deals Start Now 

You r Amazon.corn 

Follow os: ~ ~ 

See All Departments 

A~a£o~ c~mR@wa~dsVs~ 

Black Fridag Week Deals > See more 

up to 45% off HDTVs The all-new Kindle 
family, from $79 

up to 67% off thousands up to 50% off with Black 

of DVDs and Blu-rays Friday deals in Books 

$100 off the Panasonic Up to 50% off tools Up to 70% off jewelry 30% off select handbags 
Lumlx ZS9 gifts and shoes 



Up to 60% off outerwear 100 Kindle books for 
$3.99 or less 

Up to 50% off video 

games and gear 
Over 25% off MP3, Car, 

and GPS electronics 

Up to 50% off LeapFrog 
software in Toys 

Up to 30% off Kitchen, 

Home & Garden gifts 
$100 off or more on 

select laptops 

endless.com: 25% off 

select shoes and 

accessories 

Your holidays just got better 
.... L:!~:~:t ~’ ~ 

Find Great Dea~s on MiWons of ~tems Storewide 

Books ~ Electronics ~ Toys & Games 
Movies & TV ~ Video Games ~ Baby 

Kindle ~ Cell Phones & Accessories ~ Clothing 
Kindle Touch ~ Computers & Software ~ Shoes 
Kindle Fire ~ Sports & Outdoors ~ ]ewelry & Watches 

instant Video ~ Automotive ~ Beauty 

Music ~ Industrial & Scientific ~ Magazines 

MP3 Downloads ~ Prime ~ Gold Box 

Kitchen & Dining 

Office & School Supplies 

Home Improvement 

Grocery 

Patio, Lawn & Garden 

Health & Personal Care 

Gourmet Food 

Gift Cards 

We hope you found this message to be useful. However fyou’d rather not receve future e-mails of this sort from 
Amazon.corn, please opt out here. 

Please note that product prces and ava lab lity are subject to change. Prces and availability were accurate at the time this 
newsletter was sent however, they may d ffer from those you see when youvistAmazomcom. 

© 2011 Amazon.corn, Inc, or ts affil ates. All rghts reserved. Amazon, Amazon.corn, the Amazomcom logo and 1CIck are 

registered trademarks ofAmazomcom Inc, or tsaffiliates, Amazon,com 410 Terry Avenue N,, Seattle, WA98209~5210, 

Reference: 21822120 

Please note that this message was sent to the folIowng e mal address: stgore@email.unc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, November 21,2011 3:45 PM 

Gore, Travis <stgore@email.unc.edu> 

1-Night Stay at an Outer Banks Resort & Spa for 2 

Under the Spell of a Seaside Resort 
The Sandeding Reso~ & Spa o Duck, NC 

Stretching those sea legs along the Carolina sand and surf sure mer- 

makes for an enchanted fairy tale--and you can do just that with this 
week’s Escape to The Sanderling Resort & Spa, a luxurious resort 

situated between the shores of the majestic Atlantic Ocean and the 

serene Currituck Sound in... read more 

Escape Kit 

° A One-N ght Stay for Two in an Oceanside Room at the South Inn 
Any Days Now through February 2012 Sundays through Thursdays 

n March 2012 

° One 50-M nute Massage 

° Bottle of Wine 

Afternoon Tea and Cookes n the Main Lobby 

Find out more >> 

Original price: ¢428- 

view deal 

Get yours free! 
Buy, share and f 3 friends buy, 

yours is free 



A La Carte Adventures in Barbados 
Find out more }} 

VA Hunt Country B&B + 
Cheesecake 

Learn more 

DO-Area Hotel + Breakfast 

Learn mo~e 

Guanacaste Suite 

Learn mo~e ~ 

See all escapes }} 

Have question? Visit our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran£ais), a 

Phase add deaB@livingseciakcom to your address book or safe sender list so our emails get to your inbox, 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with LivingSociak If you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, November 22, 2011 5:37 AM 

Gore, Travis <stgore@email.unc.edu> 

4 Zumba or Pole Dancing Classes 

YOUR DAILY DEAL 

4 Pole Dancing or Zumba 
Classes 
2~IL 1~r~ ~1e Loose Firmness 

view dea~ 

The pilgrims had breeches and petticoats to hide their 

protruding bellies after the first Thanksgiving feast but not all 

of us are willing to lace up a corset to keep our holiday, 

pounds under wrap Luckily, today’s deal from TML Turn Me 

Loose Fitness wilt keep yOUr figure in check, 

Find out more 

1 Deal Location 
6308 East Angus Drive 
Raleigh NC, 27617 

more deals near you 
raleigh families 

Faceopainting Pa~y for 



up to 25 

Find out more >> 

Galvanic FaciaJ ($45) 

Find out more >> 

raleigh families 

$50 to Spend on Dropoln 

Childcare, Camp, and 

Find out more >> 

durham I chape~ hill 

One ($S2), Three ($30), 
or Five ($40) Coupon 

Find out more >> 

durham t chapel hill 

ConsuJ~tion + Exam + Xo 
Rays + Four Treatmen~ 

Find out more >> 

durham / chape~ hill families 

Bi~hday Pa~y at 
JnHatabJe PJayhouse for 
24 Kids 

Find out more >> 

raleigh families 

$5 for $i O Donation of 
Toys for ChiJdren 

Find out more >) 

raleigh 

One Tee~oWhitening Nit 
($29) or Pen ($8) 

Find out more >> 

raleigh 

$40 to Spend on Custom 
Holiday Cards and More 

Find out more >> 

raJeigh families 

Three-Day Ticket to 
Christmas Town 

Find out more >> 

raleigh 

$i 5 Toward a Care 
Package for US Troops + 
Rag 

Find out more >> 

365 things to do 

#413 
Best B~ack Friday stea~s? 

See our pick >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, November 22, 2011 5:59 AM 

Gore, Travis <stgore@email.unc.edu> 

Chiropractic Consultation + Exam + X-Rays + Treatments 

YOUR DAILY DEAL 

a /c 

Consultation + Exam + X-Rays + 
Four Treatments 
Kr~ Chiropr~ede 

view den 

Just because you don’t shimmy down chimneys like old Saint 

Nick doesn’t mean you don’t do your share of backbreaking 

work. Fthe aches and pains from lugging firewood, cleaning 

house, or other everyday tasks are humbugging your holiday 

cheer, see the spinal pros at Kruse Chiropractic in the RTP .... 

Find out more >> 
1 Deal Location 
5410 Page Road 
Suite 3 
Durham NC 27703 

more deals near you 
durham t chapel hill families durham / ehape~ hill 



g[~hday Pa~y at 
Inflatable Playhouse for 
24 Kids 

Find out more >> 

One ($12), Three ($30), 
or Five ($40) Coupon 

Find out more >> 

raleigh 

Nani/Pedi ($25) or 
Galvanic Facial ($45) 

Find out more >> 

raJeigh families 

$50 to Spend on Dropoln 
Chi[dcare, Camp, and 

Find out more >> 

q 

rNeigh 

4 PoJe Dancing or Zumba 

Find out more >> 

raleigh families 

Faceopainting PaAy for 
up to 25 

Find out more >> 

durham / chape8 hil8 families 

$5 for $10 Donation of 
Toys for CNJdren 

Find out more >> 

durham I chapel hill 

One Tee~oWhitening Kit 
($29) or Pen ($8} 

Find out more >> 

durham I chape~ hill 

$40 to Spend on Custom 
Holiday Cards and Note 

Find out more >> 

raleigh families 

ThreeoDay Ticket to 
Christmas Town 

Find out more >> 

durham / chape~ hN 

$15 Toward a Care 
Package for US Troops + 

Find out more >> 

365 things to do 

#193 
Best place to see a Nutcracker pedormance? 
See our pick 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

UNC Exchange <msx@unc.edu> 

Wednesday, November 23, 2011 1:23 AM 

Exchange Users <ExchangeUsers@ad.unc.edu> 

REMINDER: ACTION REQUIRED - DO YOU WANT TO MOVE YOUR OLD IMAP 
EMAIL TO EXCHANGE? 

DO YOU WANT TO STOP RECEIVING THESE MESSAGES? 

1. MOVE IMAP MAIL TO EXCHANGE (OPTIONAL) - SEE #1 BELOW 
2. TELL US¥OU NO LONGER NEED IMAP AND ANY MAIL REMAING THERE- SEE #2 BELOW. 

THE MESSAGES WILL STOP ONCE STEP #2 IS COMPLETED. 

The IMAP service (webmail.unc.edu, imap.unc.edu) is being retired and will no longer be available as of Wednesday, 

January 3, 2012. 

1) (Optional) Migrate your legacy IMAP email (webmail.unc.edu, imap.unc.edu) to your current Exchange account 

(outlook.unc.edu), please go to https://my.ad.unc.edu/Migrator.aspx. Once there, please log in and click 

submit. 

2) Go to http://m¥.ad.unc.edu/ImapDeprovision.aspx, log in and click submit to confirm that you no longer need 

your legacy IMAP email and that your legacy account can be permanently archived to deep storage (tape) and 

only accessible administratively in certain situations as requested and approved through the Provost’s office and 
the Office of University Counsel. One should consider it deleted at this point as it will not be available to you. 

The permanent archival and account deletion will be automatically performed on any mailboxes left in IMAP as of 

January 3, 2012 when the old IMAP system is finally retired. Please note that this will not impact the contents or 

availability of any Exchange account. 

You will continue to receive this email notification periodically until you confirm that you no longer need your account. 

If you have any questions, please contact your local IT support Staff or call 962-HELP. 

Regards, 

The Exchange Team 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, November 23, 2011 5:40 AM 

Gore, Travis <stgore@email.unc.edu> 

Chemical Peel + Anti-Aging Treatment 

YOUR DAILY DEAL 

Chemical Peel and Anti-Aging 
Treatment 
Co~sl~ l Skin Reju~,e~do~ 

view dea~ 

Famed explorer Christopher Columbus set out in search of a 

new trading route but ended up changing history in the 

process. If you’ve got some skin sorrows worth re-writing, 

chart your course for today’s deal from Coastat Skin 

Rejuvenation in Cary. Pay $29, and you’tt get a skincare 

consultation with... 

Find out more >> 
1 Deal Location 
600 New Wavedy Place 
Suite 100 
Car!i NC, 27518 

more deals near you 
raleigh families raleigh 



FaceoPain~ng Pa~y for 
up to 25 

Find out more >> 

Nani/Pedi ($25) or 
Galvanic FaeiN ($45) 

Find out more >> 

rNeigh families 

$50 to Spend on Dropoln 
Childcare, Camp, and 

Find out more >> 

raJeigh 

4 Pole Dancing or Zumba 
OJasses 

Find out more >~ 

rNeigh famNes 

2°Hour Kids’ Technology 

Find out more >> 

durham / chape~ hill 

Consu[~tion + Exam + Xo 
Rays + Four Trea~ents 

Find out more >> 

durham i chape8 hil8 families 

Bi~day Pa~y at 
Inflatable Playhouse for 
24 Kids 

Find out more >> 

durham I chapel hill 

One ($12), Three ($30), 
or Five ($40) Coupon 
Books 

Find out more >> 

durham i chape8 hil8 

Four Zumba CJasses 

Find out more >> 

raJeigh 

$40 to Spend on Custom 
Holiday Cards and Note 

Find out more >> 

raleigh 

One Tee~oWhitening Kit 

($29) or Pen ($8) 

Find out more >> 

raleigh families 

Three-Day Ticket to 
Christmas Town 

Find out more >> 

ra~eigh famNes 

$5 for $10 Donation of 
Toys for Children 

Find out more >> 

raleigh 

$15 Toward a Care 
Package for US Troops + 



Find out more ~ 

365 things to do 

#414 
Best Thanksgiving dinner? 
See our pick >> 

~ove what you do 
We’re hiring ever~,/here. Check 
out our jobs page! 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? v~s~t our support portal or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais). 

Phase add deals@i v ngsocial corn to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, November 23, 2011 6:17 AM 

Gore, Travis <stgore@email.unc.edu> 

4 Zumba Classes 

Four Zumba Classes 
B-To~n F~ tness 

12 
All those endless monotonous miles on the treadmill tend to 

do is reinforce the fact that staying in shape is less of a stress 

relief and more of a chore. Ditch the boring routine and head 

over to B-Town Fitness, where $12 will get you four high- 

energy, fat-burning Zumba classes... 

Find out more >> 
1 Deal Location 
1401 Highway 54 East 
Durham NC 27213 

more deals near you 
durham i chape~ hill 

OonsuINtion + Exam + X- 
Rays + Four Treatmen~ 

durham I chapeJ NH famNes 

Bi~day RaCy at 
Infla~ble Playhouse for 



Find out more ~ 24 Kids 

Find out more >> 

durham / chape8 hill 

One ($12), Three ($30)0 
or Five ($40) Coupon 

Find out more >> 

raJeigh families 

Faceopainting PaAy for 
up to 25 

Find out more >> 

raleigh families 

2oHour Kids’ Technology 

Find out more >> 

raleigh 

Mani/Pedi ($25) or 
Galvanic Facial ($45) 

Find out more >> 

raleigh 

Chemical Peel and Anti- 
Aging Trea~ent 

Find out more >> 

raJeigh 

4 Pole Dancing or Zumba 
CJasses 

Find out more >> 

raleigh families 

$50 to Spend on Dropqn 
ChiMcare, Camp, and 
More 

Find out more >> 

durham / chapel hill 

$40 to Spend on Custom 
HoJiday Cards and More 

Find out more >> 

durham t ohape~ hill families 

$5 for $10 Donation d 
Toys for OhHdren 

Find out more >> 

raleigh families 

Three-Day Ticket to 
Christmas Town 

Find out more >> 

durham / chapel hill 

$15 Toward a Care 
Package for US Troops + 
Rag 

durham f chape~ bin 

One Tee~oWhiteniHg Kit 
($29) or Pen ($8) 

Find out more >> 



Find OUt more ~ 

365 things to do 

Best a~ternative gift shopping? 
#194 

See our pick >’~ 

love what you do dea~s on the go 
We’re hiring ever~,/here. Check Downtoad our iPhone or Android 
out our jobs page! app to 9et daily discounts on your 

phone! 

Have a question? ws~t our support portal or call us: 877-521-4191 (US/CA), 877-498-0128 (Fran~ais), 

Phase add deals@i v ngsocial cam to your address book or safe sender list so our emails get to your inbox, 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005, 

You are receiving this email because you have an existing relationship with L vingSocial, if you no longer wish to receive marketing 

communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon. com> 

Wednesday, November 23, 2011 9:41 AM 

Gore, Travis <stgore@email.unc.edu> 

Kindle Touch: Now Shipping 

correct X~ 

Kindle Store Amazono¢om 

Easy b use tJsuc ~reen 
Reads/~ tea pape~~ e~n s 
brig~ sun ight 
Ba~e~ lie up b 2 months 

ow Shpping 



web movies apps and more 

Discover More of Kindle 

Kindle 

} Kindle Touch 

Kindle Touch 3G 

} Kindle Keyboard 

Kindle Keyboard 3G 

Kindle DX 

Kindle Fire 

} Kindle Store 

} Kindle Books 
} Kindle Accessories 

} Kindle for PC 
} Kindle for Mac 

Kindle for Phone 

Kindle for Pad 

Kindle for Android 

} Kindle for Windows Phone 7 
Kindle for BlackBerry 

Manage Your Kindle 
Kindle on Facebook 
Kindle on Twitter 

Kindle Community 

We hope you found ths message to be useful However ifyoud rather not receve future e-reals ofthssort 
from Amazon,corn, @ease opt-out here, 

Please note that product prces and ava lab Ity are subject to change. Prces and availabil ty were accurate at 

thetme ths newsletter was sent however they maydfferfrom those you seewhen you vsitAmazomcom. 

© 2011Amazomcom Inc. or tsaffliates. All rghts reserved. Amazon Amazomcom theAmazomcom logo 

and 1-Clickare registered trademarks of Amazon.corn, Inc or tsaffiliates. Amazomcom~ 41.0 Terry Avenue 

N., Seattl% WA 98109o5210 Reference: 21892840 

Ptease note that ths message was sent to the follow ng e.-ma I address: stgore@email.unc.edu 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Thursday, November 24, 2011 7:24 AM 

Gore, Travis <stgore@email.unc.edu> 
Black Friday Deals 

Your Amazon.corn Today’s Deals See All Departments 

Big Savings, No Waiting 

Take advantage of Black Frida , plus get 

FREE Super Saver Shipping* on millions of items. 

Get" great Black Friday deals at 6od  8oxo ~eara ®ore 
? 

Find Great Deals on Millions of ~tems Storewide 

Books >" Electronics ~ Toys & Games 
Movies & TV ~ Video Games ~ Baby 
Kindle >, Cell Phones & Accessories > Clothing 

Kindle Touch >" Computers & Software > Shoes 
Kindle Fire ~ Sports & Outdoors ~ Jewelry & Watches 

Instant Video ~" Automotive ~ Beauty 
Nusic ~ Industrial & Scientific ~ Nagazines 
NP3 Downloads >, Prime ~ Gold Box 

Kitchen & Dining 

Office & School Supplies 

Home Improvement 

Grocery 

Patio, Lawn & Garden 

Health & Personal Care 

Gourmet Food 

Gift Cards 

We hope you found ths message to be useful, However fyoud rather not receve future e.-ma ls of this sort from 

Amazon.corn please opbout here. 

Please note that product prces and ave lab I ty are subject to change. Prces and ave lab Ity were accurate at the tme this 
newsletter was sent; howeveh they may dffer from those you see when you visit Amazon,corn 

*Restrict ons apply. See data Is: http:i!www.amazon.com/gp/help/customer/dsplay.html/ref=pe_sss/?nodeId=527692 

© 2021Amazon.corn, Inc. or tsaffiliates, AIl rghts reserved. Amazon, Amazon.corn, theAmazon.com logo and 2oClckare 

regstered trademarks of Amazon,com, Inc. or tsaffilates, Amazon.com 410 Terry Avenue N, Seattle WA98109-5220. 

Reference: 21882630 

Please note that this message was sent to the followng e mail address: stgore@emal,unc,edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, November 25,2011 5:17 AM 

Gore, Travis <stgore@email.unc.edu> 

Black Friday Bonanza: 8 Phenomenal Holiday Deals 

Verizon Wireless 
$50 to Spend on Any Device or view 
Accessory dea~ 

~^ $25 

$40 to Spend on Merchandise 
Online 

~^ $20 

view 

dea~ 

$20 to Spend at OffceMax 

~ $10 y~v 

view 

deal 

Elle00osmo, 
Esquire, Oount~ 
Living, & More 
One-Year Magazine 
Subscription 

Ss2 S5 

view 

deal 



$40 to Spend on view 
Merchandise d÷al 

~=~ 820 

$79 - Free 2-Day Shipping & 
Returns Great Stores 

view 
deal 

ii 

The New York 

26 Weeks of The New York 
Times Sunday Delivery 

view 
deal 

$35 to Spend on Delivered 
Flowers and More 

view 
deal 

view all deals 

Have a ques~ion~ visit our support po~al or call us: 877-521-4191 (US!CA), 877-498-0128 (Fran~ais). 

Please add deats@livingsecial.cem to your address book or safe sender tst so our emals get to your inbox. 
TMs message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, WasMngton, DC 20005. 

You are receiving tMs emat because you have an existing relationship with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Sunday, November 27, 2011 6:00 AM 

Gore, Travis <stgore@email.unc.edu> 
Cyber Monday Deals 

Your Amazon.corn Today’s DeaUs See All Departments 

Save on C yber Monday dens now, plus get FREE Super Saver Shipping* on millions of items. 

Get great Cyber Monday deals in the Gold Box 

Find Great Dea~s on Millions of ~tems Storewide 

Books }" Electronics } Toys & Games 
Movies & TV ~ Video Games ~ Baby 
Kindle >, Cell Phones A Accessories > Clothing 

} Kindle Touch ~ Computers & Software } Shoes 
Kindle Fire >, Sports & Outdoors > Jewelry & Watches 

Instant Video ~" Automotive ~ Beauty 
} Nusic } Industrial & Scientific } Magazines 

MP3 Downloads >, Prime > Gold Box 

Kitchen & Dining 
Office & School Supplies 

} Home Improvement 

} Grocery 

Patio, Lawn & Garden 
Health & Personal Care 

} Gourmet Food 
Gift Cards 

We hope you found th s message to be useful. However fyoud rather not receve future e.-ma ls of this sort from 
Amazon.corn please opbout here. 

Please note that product prces and ave lab I ty are subject to change. Prces and ave lab Ity were accurate at the tree this 
newsletter was sent; howeveL they may dffer from those you see when you visit Amazon.corn 

*Restrict ons apply. See deta Is: http:i!www.amazon.com/gp/help/customer/dsplay.html/ref=pesss/?nodeId=527692 

© 2011Amazon.corn, Inc. or tsaffiliates. AIl rights reserved. Amazon, Amazon.corn, theAmazon.com logo and loCIckare 
regste~ed trademarks of Amazon.corn, Inc. or its affiliates Amazon.corn, 410 Terry Avenue N., Seattle~WA981.09-5220. 
Reference: 21884600 

Please note that this message was sent to the followng e mail address: stgore@emal.unc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, November 28, 2011 5:39 AM 

Gore, Travis <stgore@email.unc.edu> 

Cyber Monday Madness: 15 Online Holiday Deals 

} 

Electronic A~ 
One Select PC Downloadable 
Game on Origin.corn 

~^ $10 

view 
deal 

Shari°s Berries 
$30 to Spend on Gourmet- 
Dipped Berries and Sweets 

~^ $15 

view 
deal 

$50 to Spend on Better-Fitting 
Cloth ng 

~=^ $25 

view 
deaJ 

$40 to Spend on Unique and 
Personalized GiRs 

~^ 820 

view 
dea~ 



Electronic A~ 
$10 to Spend on EA Android 
Moble Games 

view 
deal 

$80 to Spend on Wine and 
Wine Gfls 

~^ $40 yvv 

view 

deal 

$50 to Spend on Incase 
Products 

~=~ 825 

view 

deal 

Blue Nile 
$200 to Spend on 
Jewelry 

~^^ 8100 

view 
deal 

One Pair of Glasses or 
Sunglasses 

~ $49 

view 

deal 
$50 to Spend on 
Merchandise 

view 

deal 



$50 to Spend on Des gner 
Cloth ng and Accessor es 

~=^ $25 

view 

deaJ 
$20 to Spend on Spots 
Merchand se 

~^ $10 

view 

deaJ 

$20 of Skype Credit 

~^ $10 

view 

deal 
$30 to Spend on 
Merchand se 

~^ $15 

view 

dea~ 

$30 to Spend on Photo view 
Gifts deal 

view aH deals 

Have a qUeS~lO[If Visit our support po~al or call us: 877-521-4191 (US/CA), 877-498o0128 (Fran~;ais). 

Phase add deaB@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 



You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, November 29, 2011 6:36 AM 

Gore, Travis <stgore@email.unc.edu> 

Tanning 

YOUR DAILY DEAL 

a /c 

Two Custom Airbrush Spray 
Tans 
Edipse 1~m~g S~lo~ 

25 
As romantic as the rain and nostalgic as the winter winds can 

be we stitt find ourselves tonging for the sun - or more 

impo~antly its glowing effect on our skin With today’s den 

from Eclipse Tanning Saton in Chapet Hilt quench your 

body’s thirst for that golden hue by 

Find o more 
1 Dea~ Location 

1728 Fordham Boulevard 
Suite I05 A 
Chapet Hill NO 27514 

more deals near you 
durham / ehape~ hill families 

HouroLong OnoLooa~on 
Photo Session + images 

Find out more >> 

raleigh families 

One Non~ of Onc÷o 
Weekly Dance OSasses 

Find out more >> 

rNeigh famNes 

2oHour Kids’ TechnoSogy 

raleigh 

OneoNonth Gym 
Nembership with 



Find out more 7> PersonaJ Training 

Find out more >> 

durham / chapel hill 

$30 to Spend on 
Merchandise 

Find out more >> 

durham I chape~ hill 

$200 to Spend on Jewelry 

Find out more >> 

durham f chapel hill 

One Pair of Glasses or 

Find out more >> 

durham / chapel hill 

$50 to Spend on Designer 
CJothing and Accessories 

Find out more >> 

durham t chapel hill 

$40 to Spend on Unique 
and Personalized Gi~s 

Find out more >> 

durham / chape~ hi[[ 

$50 to Spend on Incase 

Find out more >> 

durham t chape8 hill 

$20 to Spend on Spo~ 

Find out more >> 

durham I chapel hill 

$20 of Skype Oredit 

Find out more >> 

durham t chape~ hill 

$30 to Spend on 
GourmebDipped Berries 
and Sweets 

Find out more >> 

durham f chapel hill 

$80 to Spend on Wine 
and Wine GiAs 

Find out more >> 

durham / chapel hill 

$50 to Spend on 

Find out more >> 

durham / chape8 hill 

$50 to Spend on BeAero 
FiAing Clothing 

Find out more >> 



durham / chapel hill 

$30 to Spend on 
Personalized Holiday 
GiAs 

Find out more >> 

durham I chapel hill 

Custom-Embroidered 

Find out more >> 

durham f chapel hill 

One-Year Subscription to 
Us Weekly Magazine 

Find out more ;> 

365 things to do 

#196 
Best entrusted goodies? 

See our pick >> 

~ove what you do 
Were hiring ever~4/here Check 

out our jobs page! 

deals on the go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (USICA), 877o498o0128 (Frangais), 

Please add deaB@livingsociakcom to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationship with LivingSociak If you no longer wish to receive marketing 
communications, you can unsubscdbe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, November 29, 2011 6:45 AM 

Gore, Travis <stgore@email.unc.edu> 

Gym Access + Personal Training + Tanning - 2 Locations 

YOUR DAILY DEAL 

One-Month Gym Membership 
with Personal Training 
R~pid Fitm3ss riot ]~g~ 

view dea~ 

You might have tong retired the bare-alt miniski£s and tank 

tops of summer but there’s no need to put your body into 

hibernation. Today’s deal from Rapid Fitness makes sure your 

curves took as good in your winter sweaters as they did in the 

swimsuit you’ve packed away. For $30._ 

2 Deal Locations 

6150 FaIts of Neuse Road, 
Raleigh NC 27609 

7101 Glenwood Avenue 
Raleigh NC 27612 

more deals near you 
raleigh families 

2oHour Kids’ Technology 
Workshop 

Find out more >> 

raleigh families 

One Month of Oaceo 
Weekly Barite Classes 

Find out more >> 

durham i ohapel hill families 

Hour-Long On-Locatioa 
Photo Session + Images 

durham / ohape~ hi[[ 

TWO Oustom Airbrush 

Spray Tans 



Find out more 7> Find out more >~ 

raleigh 

$30 to Spend on 

Merchandise 

Find out more >> 

raJeigh 

$200 to Spend on Jewelry 

Find out more >> 

raleigh 

One Pair of Glasses or 

Find out more ~> 

raleigh 

$50 to Spend on Designer 
CJothin9 and Accessories 

Find out more >> 

raleigh 

$40 to Spend on Unique 
and Personalized Gi~s 

Find out more >~ 

raleigh 

$50 to Spend on Incase 

Find out more >> 

raleigh 

$20 to Spend on Spo~ 

Find out more >> 

raJeigh 

$20 of Skype Oredit 

Find out more >> 

raleigh 

$30 to Spend on 
Gourmet-Dipped Berries 
and Sweets 

Find out more ;> 

raleigh 

$80 to Spend on Wine 
and Wine GiAs 

Find out more >> 

raleigh 

$50 to Spend on 

Find out more >> 

raleigh 

$50 to Spend on BeAero 

FiRing Clothing 

Find out more >> 



raleigh 

$30 to Spend on 
Personalized Holiday 
GiAs 

Find out more >> 

raleigh 

OustomoEmbroidered 

Find out more >> 

raleigh 

One-Year Subscription to 
Us Weekly Magazine 

Find out more >> 

365 things to do 

#418 
Best place to find funky furniture? 

See our pick >> 

~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

deals on the go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (USICA), 877o498o0128 (Frangais), 

Please add deaB@livingsocial,com to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationship with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe, 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 
Tuesday, November 29, 2011 5:08 PM 

campus solutions staff users <cccs_staffusers@listserv.unc.edu> 
[cccs_staffusers] UPDATE: Dec. 3 outage postponed to Jan. 3 

Please note that the planned maintenance outage of ConnectCarolina for Saturday, Dec. 3, has been POSTPONED to Jan. 

3, 2012. 

View the System Status here: http://connectcarolina.unc.edu/support/system-status/system-status.html 

We appreciate your cooperation and support as we continue to make ConnectCarolina more efficient for our users. 

Debra Belier 
Information Communication Specialist 
ConnectCarolina 

EA, ITS 
University of North Carolina at Chapel Hill 

211 Manning Drive 
Chapel Hill, NC 27599 

PH: 919-843-0477 

Email: debra_beller@unc.edu 

Web: http://connectcarolina.u nc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, November 30, 2011 5:51 AM 

Gore, Travis <stgore@email.unc.edu> 

4-Hour Photo Booth Rental 

YOUR DAILY DEAL 

Four- ($599) or Six-Hour ($749) 
Photo Booth Rental 
Laugh Out Loud Pho~obooth 

view dea~ 

When you have a pa~y you want to spend most of the time 

holding conversations not a camera. Free up your fingers ~or 

att those hugs, handshakes, and toasts when you snap up 

today’s fun-fitted deal: Pay $599 for a four-hour photo booth 

rental from Laugh Out Loud Photobooth (a._ 

more deals near you 
raleigh families 

One Mon~ of Once° 
W÷÷kly Dance Classes 

Find out more >> 

raleigh 

On÷oMon~ Gym 
Membership with 
Personal Training 

Find out more >> 

durham i chapel hill 

Two Oustom Airbrush 
Spray Tans 

Find out more >> 

durham I ehape~ hill families 

HouroLong OnoLoeation 
Photo Session + images 

Find out more >> 



durham / chapel hill 

$30 to Spend on a Tree, 

Wreaths, or Garland 

Find out more >> 

raJeigh 

$20 of Skype Credit 

Find out more >> 

raleigh 

$50 to Spend on Designer 

CSo~ing and Accessories 

Find out more >> 

raJeigh 

$40 to Spend on Unique 

and Personalized Gi~ 

Find out more >> 

raleigh 

$30 to Spend on 

Find out more ~> 

raleigh 

$30 to Spend on Photo 

GiAs 

Find out more >> 

raleigh 

$20 to Spend on Spo~ 

Find out more >> 

raleigh 

One Pair of GJasses or 
SungJasses 

Find out more >> 

raleigh 

$30 to Spend on 
Gourmet-Dipped Berries 

and Sweets 

Find out more >> 

raJeigh 

$50 to Spend on Be~ero 
FiWng OIo~in9 

Find out more >> 

raleigh 

OustomoEmbroidered 

Find out more >> 

raleigh 

$50 to Spend on incase 

Find out more >> 

raleigh 

$80 to Spend on Wine 

and Wine GiAs 

Find out more >> 

raleigh 

$50 to Spend on 

Merchandise 

Find out more >> 



raleigh 

One-Year Subscription to 
Us WeekJy Magazine 

Find out more >> 

$50 to Spend on 
Personalized Holiday 
Gi~s 

Find out more >> 

raleigh 

$200 to Spend on JeweJ~ 

Find out more >> 

raleigh families 

Holiday Photo Cards 

Find out more >> 

365 things to do 

Best novelty gift? 
#419 

See our pick >> 

~ove what you do 
We’re hiring ever~4/here. Check 
out our jobs page 

dea~s oH the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deaB@livingsociakcom to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationship with LivingSociak If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, November 30, 2011 6:22 AM 

Gore, Travis <stgore@email.unc.edu> 

$15 for $30 &Wreaths, Garland, or a Christmas Tree - 7 Locations 

$30 to Spend on a Tree, Wreaths, or Garland I View Deal I Unsubscdbe 

Never miss a deal, add deals@livingsocial.com to your address book. Learn how >.> 

YOUR DAILY DEAL 

a /c 

$30 to Spend on a Tree, 
Wreaths, or Garland 
Cranberrg 1~oee Farm 

Seeing Charlie Brown’s tiny Christmas tree on TV tugs at our 

hea£stdngs each year, but the same sort of evergreen in your 

living room would get swallowed up by all the presents 

Santa’s going to leave. Find a fabulous focal point for your 

holiday festivities with a little help from... 

Find out more >> 
7 Deal Locations 

East 54 Village, 1450 
Environ Way, Chapel Hilt, 
NC, 27517 

and 5 more locations 

1680 Martin Luther King Jr 
Boulevard Chapel Hilt, NC, 
27514 

more deals near you 
durham / chape~ hill 

Two Custom Airbrush 
Spray Tans 

Find out more >> 

durham [ chape~ hill families 

Hour-Long On-Location 
Photo Session + Images 

Find out more >> 



raleigh 

Four- ($599) or Six-Hour 
($749) Photo Boe~ 
RentaJ 

Find out more >> 

raJeigh families 

One Mon~ of Once° 
Weekly Dance Classes 

Find out more >> 

raleigh 

One-Month Gym 
Membership wi~ 
Personal Training 

Find out more ;> 

durham I chapeJ hill 

$20 of Skype Credit 

Find out more >> 

durham f chapel hill 

$50 to Spend on Designer 
CIo~ing and Accessories 

Find out more ;> 

durham I chapeJ hill 

$40 to Spend on Unique 
and Personalized Gi~ 

Find out more >> 

durham i chapel hill 

$30 to Spend on 

Find out more >> 

durham I chape~ hill 

$30 to Spend on Photo 
GiAs 

Find out more >> 

durham / chape8 hill 

$20 to Spend on Spo~ 
Merchandise 

Find out more >> 

durham I chap÷l hill 

One Pair of Glasses or 

Find out more >> 

durham I chape~ hill 

$30 to Spend on 
GourmebDipped Berries 
and Sweets 

Find out more >> 

durham i chape~ hill 

$50 to Spend on Be~er° 
FiWng CJo~ing 

Find out more >> 

durham I chape~ hill 

CustomoEmbroidered 

durham i chape~ hill 

$50 to Spend on Incase 

Find out more >> Find out more >> 



durham / chapel hill 

$80 to Spend on Wine 
and Wine Gi~s 

Find out more ~ 

durham / chape~ hill 

$50 to Spend on 

Find out more >> 

durham / chapel hill 

One-Year Subscription to 
Us Weekly Magazine 

Find out more ~> 

$30 to Spend on 
Personalized Holiday 
Oi~s 

Find out more ~ 

durham i chape~ hill 

$200 to Spend on JeweJ~ 

Find out more ~ 

durham I chapel hill families 

Holiday Photo Cards 

Find out more ~ 

365 things to do 

Best French fusion? 
#197 See our pick >’> 

love what you do 
We’re hiring every~where, Check 

out ourjobs page! 

deals on De 9o 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t ou, support portal or call us: 877o521o4191 (US/CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Wednesday, November 30, 2011 11:19 AM 

Gore, Travis <stgore@email.unc.edu> 

S T Gore: Our Deals Continue This Week 

Your Amazon.corn :~i{: ~" Today’s Deals See Anl Departments 

6yber Nonday Deals Week > See more 

$100 off or more on 

select laptops 

Up to 50% off select TV 

shows on DVD & Blu-ray 

Up to 60% off holiday 

deals in Books 

The all-new Kindle Fire, 
only $199 

Great holiday songs for Up to 70% off jewelry Up to 20% off select GPS Up to 60% off sweaters 
only $0.69 with lifetime maps and fleece 



i!¸ { 

iill 

$100 instant rebates on 
select Fender guitars 

HDTVs for $500 or less Up to 60% off luxury 
watches 

Up to 40% off hand tools 

l 

Get one amazing deal 
every day on 

endless.corn through 
December 10 

Up to 45% off gifts in 

Sports & Outdoors 

$100 savings on Kodak 
Z990 camera bundle 

Up to 50% off in Home & 
Garden 

"Your holidays just got better 

Find Great Deals on Millions of Items Storewide 

Books ~- Electronics ~ Toys & Games 

Movies & TV ~- Video Games ~ Baby 

Kindle > Cell Phones & Accessories ~ Clothing 

Kindle Touch > Computers & Software ~ Shoes 

Kindle Fire > Sports & Outdoors ~ Jewelry & Watches 

Instant Video ~ Automotive ~ Beauty 

Music ~ Industrial & Scientific ~ Magazines 

MP3 Downloads > Prime > Gold Box 

Kitchen & Dining 

Office & School Supplies 

Home Improvement 

Grocery 

Patio, Lawn & Garden 

Health & Personal Care 

Gourmet Food 

Gift Cards 

We hope you found ths message to be useful. However if you’d rather not receive future eoma ls of this sort from 

Amazon.corn please opbout here. 

Please note that product prces and ava lab I ty are subject to change. Prces and ava lab Ity were accurate at the tree this 

newsletter was sent however, they maydfferfrom those you see when you vsitAmazon.com. 

© 2011Amazomcom }:nc or tsaffiliates. All rights reserved. Amazon~Amazomcom theAmazomcom logo end loClick are 

registered trademarks ofAmazomcom, Inc. or its affiliates Amazon.corn, 410 Terry Avenue N.~ Seattle~WA98109-5210. 

Reference: 21965380 

Please note that this message was sent to the followng e real address: stgore@emailunc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Wednesday, November 30, 2011 3:15 PM 

Gore, Travis <stgore@email.unc.edu> 

1 Night at a Cape Cod Inn and Spa 

A Sea of Serenity in Cape Cod 
The Dan’l Webster Inn and Spa o Sandwich, MA 

If you find landlocked life a bit dry, consider this week’s Escape to 

Cape Cod your lifesaver. Bring a fellow mariner along for an 

overnight weekday ($150) or weekend ($185) stay at The Dan’l 

Webster Inn and Spa in Sandwich, Massachusetts. 

Cruise into your deluxe guest room, complete with queen-.., read 

more 

Escape Kit 
° A One-Night Weekday ($150) or Weekend ($1851t Stay for Two n a 

Deuxe Room 

° $25 Breakfast Credt 

° $50 Spa Credit 

° Bottle of Wine 

Find out more >> 

Original price: $274 

view deal 

Get yours free! 
Buy, share and f 3 friends buy, 

yours is free 

Winter Warm Up 
Pack your swimsuit and prepare to reapp~y the sur~screen: Hot destinatior~s to help ~ke the chili off--so 



you don~t get ~÷f{ out in the ¢OWo 

8e¢luded Bahamas Suite for 2 or 4 Samana Peninsula Reso~ 

Riviera Nayadt Wellness Reso4 Banderas Bay Yoga Retreat 

See aH Winter Warm Up escapes ~> 

New England Skng + 
Shopping 

Historc New England nn 

Learn more >> 

The Christmas Farm Inn & 
Spa 

Learn more >> Learn more >> 

See all escapes >> 

Have question? ws~t our support portal or call us: 877-521-4191 (USICA), 877o498o0128 (Frangais). a 

Please add deab@livingsecial.cem to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Wednesday, November 30, 2011 3:43 PM 

Gore, Travis <stgore@email.unc.edu> 

2-Night Stay for 2 in a Historic Richmond Mansion 

Be~inis in a Bygone Era at a 
Mansion 
Historic Mankin Mansion o Richmond, VA 

Historic Southern 

At the turn of the 20th century, the Historic Mankin Mansion was built 

as a home for the founder of one of the South’s most highly regarded 

brick foundries. Today, a husband-and-wife team of proprietors have 

restored the property to its circa 1903 grandeur, laying the foundation 
for an extravagantly.., read more 

Escape Kit 
° A Two-Night Stay for Two n Your Choice of Suite or Co,age 

° Freshly Baked Cookies Upon Ardval 

Dally Gourmet Breakfast for Two Ensuite or in The Grand 

Rockefeller Room 

° Bottle of Wine and Mediterranean Hors D oeuvres 

° Wine Tast ng and Tour 

° Dally Mimosas and Bellinis for Two 

Ensuite Move Nght with Sweet and Savory Snacks 

° Champagne Toast for Two and Desse~ at Pescados Restaurant 

Original price: $50-1 ..... 

view deal 

Get yours free! 
Buy, share and f 3 friends buy, 

yours is free 



° Compl mentary Chocolates, Snacks, and Sodas in The Game 
Room 

° WbF, Guest Parking and Round-Tr p Luxury ShuSle Servce to 

R chmond Airpo~ and Tran Station 

Find out more >> 

Winter Warm Up 
Pack your swimsuit and prepare to reapp~y the sunscreen: Hot destinations to help ~k@ the chili @if--so 

you don’t get ~eA out in the coldo 

Secluded Bahamas Suite for 2 or 4 

~@arl’~ re@r@ >> 

Samana PeninsuJa Reso~ 

I@arn more >> 

Riviera Nayarit Wellness Reso~ 

See aH Winter Warm Up escapes >> 

Banderas Bay Yoga Retreat 

Vrginia Countrysde nn & 
Spa 

Boardwalk Hote 

Learn mo~e ~ 

H storic Eastern Shore 
Marts on 

Learn more >,,, Learn more >,,, 

See all escapes >> 

Have question? ws~t our support portal or call us: 877o521o4191 (US/CA), 877=498-0128 (Frangais). a 

Please add deaB@livingsociakcom to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with Liv ngSocisk If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, December 1,2011 5:52 AM 

Gore, Travis <stgore@email.unc.edu> 

McDonald’s! 50% Off Big Macs and Fries 

YOUR DAILY DEAL 

5 Big Macs + 5 Large Fries 
i~ eDon ald ’ s 

Travet from Ftodda to Ataska and the landscape and accents 

may change but one thing stays the same: the Big Mac, This 

holiday season give those on your wish list a giR they’ll reatty 

savor, Pay just $13 and receive one voucher booklet good for 

five Big Mac sandwiches and, 

Find out more >> 

more deals near you 
raleigh 

One-Year Subscription to 
Us Weekly magazine 

Find out more ;> 

raleigh 

Custom-Embroidered 

Find out more >> 

raleigh 

$30 to Spend on 
Personalized Holiday 
GiAs 

Find out more >> 

raleigh families 

One Mon~ of Once° 
Weekly Dance Classes 

Find out more >> 

raleigh raJeigh famiH÷s 



One-Month Gym 
Membership wi~ 
Personal Training 

Find out more >> 

$20 to Spend on Pa~y 

Find out more >> 

raleigh 

Four- ($599) or Six-Hour 
($749) Photo Booth 
Renal 

Find out more >> 

durham [ chape~ hill 

Two Oustom Airbrush 
Spray Tans 

Find out more >> 

durham i chapel hill families 

HouroLong OnoLocation 
Photo Session + Images 

Find out more >> 

durham / chape~ hi[[ 

$30 to Spend on a Tree~ 
Wreaks, or Garland 

Find out more >> 

raleigh families 

Holiday Photo Oards 

Find out more >> 

365 things to do 

Best accessories? 
#420 See ou~ pick >> 

love what you do 
We’re hiring everywhere. Check 
out ouriobs page! 

deaJs on De 9o 
Download our iPhone or Android 
app to get daily discounts on },our 
phone! 

Have a question? v~s~t ou, support poRal or call us: 877o521o4191 (USICA), 877o498o0128 (Frangais). 

Please add deals@livingsocial corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 

PAYROLL_NOTIFY@UNC.EDU 

Friday, December 2, 2011 5:05 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
~:/ifinance.unc.edu/un~versi~yocontroller!pavrollose~vicesiwelcome.h~ml 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 
The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, December 2, 2011 5:47 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Yucatan Cantina 

YOUR DAILY DEAL 

ra eig 

$30 to Spend on Mexican Fare 
Yucatan <kmti~a 

if you’re looking to live ta vida toca but cant afford a trip to 

white sand beaches check out today’s deal for your chance 

to treat your amorto authentic Me×ican cuisine without 

crossing the border For $15 get $30 to spend on food and 

non-alcoholic drinks at Yucatan Catina 

Find out more >> 

1 Deal Location 

3107 Grace Park Drive 
Morrisvitte NC, 27560 

more deals near you 
raleigh 

Four- ($599) or Six-Hour 
($749) Photo Booth 

Find out more >> 

raleigh families 

$20 to Spend on Pa~y 

Find out more >> 



raleigh families 

One Month of Once° 
WeeMy Dance C~asses 

Find out more >> 

raleigh 

OneoMonth Gym 
Membership with 
Persona~ Training 

Find out more >> 

durham / chapel hH[ 

$30 to Spend on a Tree, 

Wreaths, or Garland 

Find out more >~ 

durham / chapel hi[[ families 

HouroLong OnoLocation 
Photo Session + images 

Find out more >> 

durham / chapel hill 

80oMinute Hand and Foot 
ReflexoJogy Massage 

Find out more >> 

raleigh 

Voucher Booklet for 5 
Big Mats & 5 Large Fries 

Find out more >> 

raleigh 

Oneoyear Subscription to 
Us Weekly Magazine 

Find out more >> 

raleigh 

$30 to Spend on 
Personalized Holiday 

Find out more >> 

raleigh 

CustomoEmbroidered 

Find out more >> 

raleigh famHies 

Holiday Photo Cards 

Find out more >> 

365 things to do 

Best baker,/? #421 
See our pick ~> 

Jove what you do deaJs on the go 



We’re hiring everywhere, Check 
out our]obs page! 

Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~a~ or oaU us: 877-521-4191 (US/CA), 877-498o0128 (Fran~ais)~ 

Please add deals@livingsocial.com to your address book or safe sender list so our emaiJs get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationsMp with LivingSocial. If you no Jonger wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, December 2, 2011 5:48 AM 

Gore, Travis <stgore@email.unc.edu> 

80-Minute Reflexology Massage 

YOUR DAILY DEAL 

a /c 

80-Minute Hand and Foot 
Reflexology Massage 

view den 

You put your le~ foot in, you put your le~ foot out, you put 

your teR foot in and you shake it atl about - but no amount of 

Hokey Pokey-ing is gonna ease that tension in your tootsies 

Try turning things around with today’s den from NO 

Reflexotogy tocated 

Find out more >> 
1 Dea~ Location 

3417 South Atston Avenue 
Durham NQ 27713 

more deals near you 
durham t ohapel hiH 

$30 to Spend on a Tree, 
Wreaths, or Garland 

Find out more >> 

durham i chapel hill families 

HouroLong OnoLocation 
Photo Session + Images 

Find out more >> 

rNeigh famNes 

One Non~ of Once° 
WeekSy Dance Classes 

raleigh 

OneoNonth Gym 
Nembership with 



Find out more ~ PersonaJ Training 

Find out more >> 

raleigh 

$30 to Spend on Mexican 

Fare 

Find out more >> 

raJeigh families 

$20 to Spend on Pa4y 
Supplies 

Find out more >> 

raleigh 

Four- ($599} or Six-Hour 
($749) Photo Boo~ 

Find out more >> 

durham / chapeJ hill 

CustomoEmbroidered 

Find out more >> 

durham t chape~ hill 

Voucher Booklet for 5 Big 
Mats & 5 Large Fries 

Find out more >> 

durham I chapel hill 

$30 to Spend on 
Personalized Holiday 
GiAs 

Find out more >> 

durham I chape8 hill 

Oneoyear Subscription to 
Us WeekJy Magazine 

Find out more >> 

durham I chapel hill families 

Holiday Photo Cards 

Find out more >> 

365 things to do 

#198 
Best beads for your needs? 

See ou~ pick >’> 

love what you do deaJs on ~e go 
We’re hiring ever}nTvhere. Check Downtoad our iPhone or Android 
out ourjobs page! app to get daily discounts on your 

phone! 

Have a question? ws~t our support po4sl or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais)~ 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Friday, December 2, 2011 12:20 PM 

Gore, Travis <stgore@email.unc.edu> 
S T Gore: Top Gifts for Kids 

Your Amazon.corn Toaay’s DeaUs 

Follow os: ~ ~ 

See All Departments 

This Season’s Best Toys 

Toy 

See more 

List 
ExNoie hundreds of this year’s 

~op picks. Get iust ~ihe dgh~ gifts 

with iust a few dicks 

! ) 

Real Construction Deluxe 

Tool Workshop 

Barbie Collector 2011 

Holiday Doll 

Vtech InnoTab Qwirkle Board Game 

Simon Flash Crayola Model Magic Disney Princess Ultimate SPY NET: Stealth Video 

]ewelry Fain, tale Kitchen Glasses 

Shop for Baby ~ See more 



Cloud b Twilight 

Constellation Night Light 

Prince Llonheart Wheely Tiny Love Move and Play 

Bug Gymini with Adjustable 

Arches 

Baby Einstein Count and 

Compose Piano 

Electronics foF Kids ~ See more 

Philips Rich Bass 

Neckband Headphones 

Alfred’s Kid’s Guitar 

Course, Complete Starter 

Pack 

Kodak PlaySport Zx5 Pa trot AR. Drone 
Quaddcopter 

Books f@r Kids and Teens ~ see more 

Moo Diary of a Wimpy Kid Ivy + Bean Boxed Set Inheritance 

Popular Kids & Family Titles on DVD & B~u~ray ~ See more 

The Lion King Barble: Princess Charm Rango 
School 

Back to the Future: 25th 

Anniversary Trilogy 

Lsam mo~e 

Find Great Dea~s on Mi[Hons of Items Storewide 



Books ~ Electronics ~ Toys & Games 
Movies & TV ~ Video Games ~ Baby 
Kindle ~ Cell Phones & Accessories ~ Clothing 

Kindle Touch ~ Computers & Software ~ Shoes 
Kindle Fire ~ Sports & Outdoors ~ Jewelry & Watches 
Instant Video ~ Automotive ~ Beauty 

Nusic ~ Industrial & Scientific ~ Magazines 
MP3 Downloads ~, Prime ~ Gold Box 

Kitchen & Dining 

Office & School Supplies 

Home Improvement 

Grocery 

Patio, Lawn & Garden 

Health & Personal Care 

Gourmet Food 

Gift Cards 

We hope you found ths message to be useful. However fyoud rather not receve future e-ma ls of this sort from 
Amazon,corn please opt out here. 

Please note that product prces end availab lity ere subject to change. Prces end ava lab Ity were accurate at the tree ths 
newsletter was sent however they may differ from those you see when you vstAmazon.com~ 

© 2011Amazon.com Inc, or tsaffilates. All rghts reserved. Amazon Amazon.com theAmazon.com logo end 1 CIckare 

regstered trademarks of Amazomcom Inc. or tsafflates. Amazon.com, 410 Terry Avenue N. Seattle WA981095210. 

Reference: 21929990 

Please note that this message was sent to the following e mal address: stgore@email.uncedu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, December 3,2011 7:39 AM 

Gore, Travis <stgore@email.unc.edu> 

Carpet Cleaning 

YOUR DAILY DEAL 

Steam Cleaning for Three 
Rooms and a Hallway 
Fabg Saj~ Carpet Cleaning 

view dea~ 

Your home should be a place where your kids love to play 

but if your floors and furniture could double as an oversized 

connect4he-dots game its time to stop playing and get 

serious with today% deal from Baby Safe Carpet Cleaning 

Get three rooms wo£h of carpet along with a 

Find out more 

more deals near you 
raleigh families 

$20 to Spend on Pa~y 

Find out more >> 

raleigh 

OneoMen~ Gym 
Membership with 
Personal Training 

Find out more >> 

raleigh families 

One Men~ of Once° 
Weekly Dance Classes 

Find out more >> 

raleigh families 

One Mon~ of Kids’ 
Gymnas~cs Classes 

Find out more >> 



raleigh 

Four- ($599) or Six-Hour 
($749) Photo Boo~ 
RentaJ 

Find out more >> 

raJeigh 

$50 to Spend on Mexican 

Fare 

Find out more >> 

durham / chapel hill 

80oMinute Hand and Foot 
ReHe×ology Massage 

Find out more >> 

durham I chapeJ hill families 

HouroLong OnoLocation 
Photo Session + Images 

Find out more >> 

raleigh 

OneoYear Subscription to 
Us WeekJy Magazine 

Find out more >> 

raleigh 

CustomoEmbroidered 

Find out more >> 

raleigh 

$30 to Spend on 
PersonaJized Holiday 
GiRs 

Find out more >> 

raJeigh families 

Holiday Photo Cards 

Find out more >> 

365 things to do 

Best bakery? 
#421 See our pick ~> 

love what you do 
We’re hiring every~,~0~here. Check 
out our jobs page! 

deaJs on Me go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poAal or call us: 877-521-4191 (US/CA), 877o498o0128 (Fran£ais). 

Please add deals@l vingsocial corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, December 4, 2011 7:23 AM 

Gore, Travis <stgore@email.unc.edu> 

Photo-to-Canvas Print 

YOUR DAILY DEAL 

Gallery-Wrap Custom Canvas 

view deaJ 

Between trimming the tree and baking cookies to taking the 

family for a ride in a one-horse open steigh the hotiday 

season is a time ~or magical memories. Enjoy those cozy 

moments all year tong with today’s deal from Image Canvas: 

Pay $28 for an 1 Ix14, $39 for a 16x20,_. 

more deals near you 
raleigh families 

$20 to Spend on RaCy 

Find out more >> 

raleigh 

OneoMon~ Gym 
Membership with 
Personal Training 

Find out more >> 

raleigh families 

One Mon~ of Once° 
WeekJy Dance Olasses 

Find out more >> 

raJeigh families 

One Month of Kids’ 
Gymnas~¢s Olasses 

Find out more >> 

raleigh raJeigh 



Four- ($599) or Six-Hour 
($749} Photo Boo~ 
Renal 

Find out more >> 

Steam Cleaning for Three 
Rooms and a Hallway 

Find out more >> 

raleigh 

$30 to Spend on Mexican 

Fare 

Find out more >> 

durham I ohape~ hill 

80oMinute Hand and Foot 
Refle×ology ~lassage 

Find out more >> 

durham f chape~ hill families 

HouroLong OnoLooation 
Photo Session + Images 

Find out more >> 

raleigh 

Oneoyear Subscription to 
Us Weekly Magazine 

Find out more >> 

raleigh 

OustomoEmbroidered 

Find out more >> 

raleigh 

$30 to Spend on 
Personalized Holiday 

Gifts 

Find out more >> 

raleigh families 

Holiday Photo Oards 

Find out more >> 

365 things to do 

Best bakery? 
#421 

See our pick >> 

~ove what you do 
We’re hiring every~uhere. Check 
out ourjobs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? v~s~t our support po4al or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais): 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, December 5,2011 6:25 AM 

Gore, Travis <stgore@email.unc.edu> 

1-Hour Flying Lesson 

Hour-Long Introductory Flight 
Lesson 
Burlington Aviation 

view den 

Santa merety has to catt out the names of his reindeer to fly 

around the world on Christmas Eve but the ambitious aviator 

on your shopping list is gonna need a tot more hours in the 

cockpit before he can log the mites jo!ly old St, Nick has 

flown, With,,, 

Find out more >> 
1 Deal Location 

3510 Atamance Road 
Burlington NQ27215 

more deals near you 
durham t chapel hil fami/es 

Two Tickets to °°The 
Durham Nutera¢I÷r,° 

Find out more ~ 

durham I chapel hill families 

Hour-Long On-Location 
Photo $÷ssion + Images 

Find out more >> 



raleigh 

One-Month Gym 
Membership w[~ 
PersonaJ Training 

Find out more >> 

raJeigh 

Galle~oWrap Custom 

Find out more >> 

raleigh 

Four- ($599) or Six-Hour 
($749) Photo Boom 
Renal 

Find out more ~> 

raleigh families 

One Mon~ of Once° 
Weekly Dance Classes 

Find out more ~ 

raleigh families 

$20 to Spend on Pa~y 

Find out more >> 

raleigh 

$30 to Spend on Mexican 
Fare 

Find out more ~ 

raleigh 

Steam CJeaning for Three 
Rooms and a Hallway 

Find out more >) 

raleigh 

$30 to Spend on Food 
and Drink 

Find out more >> 

raleigh families 

90oMinute FamiJy Photo 
Session + Images on DVD 

Find out more >> 

raJeigh families 

One Month of Kids’ 
Gymnastics Classes 

Find out more >> 

durham / ohape~ hill 

$20 to Spend on Cookies 

Find out more ~> 

durham i chapel hill 

$50 to Spend on 
PersonaJized HoJiday 

Find out more >> 

durham t ohape~ hill 

Professional Hair�are 
Gi~ Set 

Find out more >~ 

durham i chapel hill 

One-Year Subsorip~on to 
Us WeekJy Magazine 

Find out more >~ 



durham / chapel hill 

Twooyear Magazine 

Find out more ~ 

8 durham / chape~ hill 

$42 (Pay $20) or $102 
(Pay $50) to Spend at 

Find out more >> 

durham i chapel hill 

$100 Gi~ Oard for Photo 
tooOanvas Prin~ 

Find out more >> 

durham / chape~ hi[[ 

Oustom-Embroidered 

Find out more >> 

durham i chape~ hill families 

Holiday Photo Oards 

Find out more >~ 

durham I chapel hill 

$40 to Spend on Knives 

and Watches 

Find out more >> 

durham I ohape~ hill 

$20 or $60 to Spend on 
Posters, Prin~, and More 

Find out more >> 

365 things to do 

#199 
Best place to find a vintage sca~? 

See our pick >> 

~ove what you do 
We’re hiring everyCvhere. Check 
out ourjobs page! 

deals on ~e go 
DownIoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~sl or caII us: 877-521-4191 (US/CA), 877-498-0128 (Frangais)~ 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, December 5,2011 7:11 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Porter’s City Tavern 

YOUR DAILY DEAL 

ra eig 

$30 to Spend on Food and 
Drink 
Porl~er ~s City ~vern 

New Odeans drips down your chin like a jambalaya and 

gumbo; Philty hits your tongue tike a piping hot cheesesteak 

What does the City of Oaks taste like? Shrimp and grits 

sweet potato gnocchi and peanut butter pie of course 

PoSer’s City Tavern is the place to savor the flavors... 

Find out more >> 

1 Deal Location 

2412 Hittsborough Street 
Raleigh NC 27607 

more deals near you 
raleigh 

One-Month Gym 

raleigh families 

One Month of Once- 



Membership with 

Persona~ Trainin9 

Find out more >> 

Weekly Dance C~asses 

Find out more >> 

raleigh families 

90oMinute Family Photo 
Session + images on 
DVD 

Find out more >> 

raleigh 

GaHeryoWrap Oustom 

Find out more >> 

raleigh 

Four- ($599) or SixoHour 
($749) Photo Sooth 
Rental 

Find out more ;> 

raleigh families 

One Month of Kids’ 
Gymnastics Classes 

Find out more >> 

raleigh famiJies 

$20 to Spend on Pa~y 

Find out more >> 

raleigh 

$30 to Spend on Me×ican 

Fare 

Find out more >> 

raleigh 

Steam Cleaning for 
Three Rooms and a 

Find out more >> 

durham / chapel hill 

HouroLong Introductory 
Right Lesson 

Find out more >> 

durham / ohapeJ hill famines 

HouroLon9 OnoLocation 
Photo Session + Images 

Find out more >> 

durham / chapel hill families 

Two Tickets to "The 
Durham Nutcracker" 

Find out more >> 



raleigh 

CustomoEmbroidered 

Find out more >> 

raleigh 

$20 to Spend on Cookies 

Find out more >> 

raleigh 

Professional Haircare 
Gift Set 

Find out more >> 

raleigh 

Oneoyear Subscription to 
Us Weekly Magazine 

Find out more >> 

raleigh 

Twooyear Magazine 

Find out more >> 

raleigh 

$100 Gift Card for Photo° 
to-Canvas Prints 

Find out more >> 

raleigh 

$42 (Pay $20) or $102 
(Pay $50} to Spend at 
Julep 

Find out more >> 

raleigh 

$30 to Spend on 
Personalized Holiday 

Find out more >> 

raleigh families 

Holiday Photo Cards 

Find out more >> 

raleigh 

$20 or $60 to Spend on 

Posters, Prints, and 

raleigh 

$40 to Spend on Knives 

and Watches 

Find out more >> 



365 things to do 

#422 
Best winter wondeHand? 

See our pick >> 

love what you do dea~s on the 9o 
We’re hiring ever,f~Jhere, Check Download our iPhone or Android 
out our jobs page! app to get daily discounts on your 

phone! 

Have a question? vs~t our support portal or call us: 877=521=4191 (US/CA), 877=498=0128 (Fran~ais), 

Please add deals@livingsocial,com to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with L vingSocial, If you no longer wish to receive marketing 
communications, you can unsubscdbe, 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Monday, December 5,2011 1:19 PM 

Gore, Travis <stgore@email.unc.edu> 
S T Gore: Holiday Deals 

Your Amazon,corn i~ i~ Today’s Deals SeeAli Departments 

:t ................ 

,: ................ 

e 
Take some hustle out of the holiday bustle 

°Tis the Season for Deals ~ See more 

Up to 40% off the year’s 
best kids’ books 

The all-new Kindle Fire, 
only $199 

Up to 50% off thousands 

of DVDs and Biu-rays 

Big-screen HDTVs for 
$999 or less 

$150 off the Sony Cyber- 

shot DSC-HXSV 

Toys and games up to 
50% off 

Box sets starting at 

$18,99 

Get $15 in lv]P3s with the 
purchase of select 

wireless accessories 



$20 off select denim 
purchases of $100 with 

promo code DENIMABC 

Holiday gift ideas in 

Kitchen 

50% off or more on 

select Skechers shoes 

Up to 25% off Gourmet 

holiday gifts 

Up to 45% off gifts in 

Sports & Outdoors 

$20 off a select $100 

Bosch purchase 

$100 off or more on 

select laptops 

Limited-time deals on 

bestuselling magazines 

$10 off select $50 Black 

& Decker purchases in 

Lawn & Garden 

Free gift with the 

purchase of select 

watches 

Up to 33% off video 

games and gear 

Up to 50% off in Home & 

Garden 

Woot,com: Drop phat 

beats, not fat cash 

MYHABIT.com: Up to 
60% off dally plus free 

shipping and return 
shipping 

endless.corn: 40% off 

select styles from 

Tamarac by Slippers 

International 

AmazonLocal: Up to 75% 

off on deals in your city 

Find Great Dea~$ on Millions of ~tems Storewide 

Books 

Movies & TV 

Kindle 

Kindle Touch 

>" Electronics 

Video Games 

Cell Phones & Accessories 

Computers & Software 

Toys & Games 

Baby 

Clothing 

Shoes 

Kitchen & Dining 

Office & School Supplies 

Home Improvement 

Grocery 



Kindle Fire ~ Sports 8{ Outdoors ~ Jewelry & Watches 

Instant Video ~ Automotive ~ Beauty 

Music ~ Industrial & Scientific ~ Magazines 

MP3 Downloads ~ Prime ~ Gold Box 

Patio, Lawn & Garden 

Health & Personal Care 

Gourmet Food 

Gift Cards 

We hope you found ths message to be useful. However fyou’d rather not receve future e-malsofthssort from 

Amazon.corn, please opt-out here, 

Please note that product prces and ava lab lity are subject to change. Prces and ava lab Ity were accurate at the tme this 

newsletter was sent however they may dffer from those you see when you vst Amazon.com. 

© 2011Amazoncom, Inc. or tsaffiliates. Al rights reserved Amazon Amazoncom, the Amazon com logo and 1-Click are 

regstered trademarks of Amazon.corn, Inc. or its affilates~ Amazon.corn, 410 Terry Avenue N., Seattle, WA 981095210. 

Reference: 21973020 

Please note that this message was sent to the followng e real address: stgore@email.unc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, December 5,2011 3:28 PM 

Gore, Yravis <stgore@email.unc.edu> 

2 Nights on Bald Head Island for 2 + Breakfast 

Coo~ and Calm on the CaroJina Coast 
The Marsh Harbour Inn o Bald Head Island, NO 

Dazzle your honey with this unforgettably romantic Escape at Marsh 

Harbour Inn: a two-night weekday stay for two in a queen room 

($275) with breakfast for two each day, your own golf cart for 

transportation, and a wine and cheese reception. 

That’s right: With no cars, no high rises, and.., read more 

Escape Kit 
° A Two-Night Weekday Stay for Two in a Queen Room 

° Breakfast for Two Each Day 

° Personal Golf Car 

Find out more >> 

75 
Odgiaal price: $55@ 

view deal 

Get yours free! 
Buy, share and f 3 friends buy, 

yours is free 



Caribbean Sea Resort 
Find out more x~ 

Smoky Mounta n B&B 

Leam mo~e >> 

Histor c Southern Mans on + 
Drinks 

Learn more >> 

V rginia B&B + Wnery Tours 

Learn mo~e ~> 

See all escapes >> 

Have a question7 Visit our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Frangais), 

Phase add deals@livingsocial,com to your address book or safe sender list so our emails get to your inbox~ 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with LivingSoeiaL If you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, December 5,2011 3:33 PM 

Gore, Travis <stgore@email.unc.edu> 

3 Nights in a North Carolina Mountain Inn for 2 

A Wellspring of WeIFBeing The 
Mountains 
AndonoReid Inn Bed and Breakfast o Waynesville, NC 

Smoky 

A good vacation packs a strong punch, and you’re sure to be left in 

peak condition after flexing your muscles with this week’s Escape to 

the Andon-Reid Inn Bed and Breakfast, nestled in the foothills of the 
Smoky Mountains and just 30 miles away from enchanting Asheville, 

North Carolina. 

Get... read more 

Escape Kit 
° A Three-Night Fitness Package for Two Inc uding: 

° Three-Course Heathy Breakfast for Two and $30 Dnner Credit to 
Anthony Wayne s 

° One Ftness Evaluation and One Personal Tra n ng Sess on 

° Personalized Workout to Take Home 

° $25 Credit Toward Future Stay wth Follow-Up Evaluation 

° Or, a Three-N ght Stay for Two, Inc uding: 

° Three-Course BreaWast for Two and $30 Dinner Credt to Anthony 

Wayne s 

OMginal price: #747 

view deal 

Get yours free! 
Buy, share and f 3 friends buy, 

yours is free 



° Cake and Flowers 

Wne Cheese and Frut PaRer on Second Nght 

° $50 Credt Toward Future Stay and Discount Pack for Local 

Merchants 

Find out more }> 

Caribbean Sea Resort 
Find out more x~ 

Blue Rdge Mountain Inn + 
Breakfast 

Learn more 

Coastal Carolina nn 

Learn mo~e 

H storic Charleston Mansion 

Learn mo~e ~ 

See all escapes >> 

Have a question? ws~t our support portal or call us: 877o521o4191 (USICA), 877o498o0128 (Frangais), 

Please add deaB@livingseciakcom to your address book or safe sender list so our emails get to your inbox~ 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with LivingSociak If you no longer wish to receive marketing 

communications, you can unsubscHbe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, December 6, 2011 5:50 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off I1 Palio Ristorante 

YOUR DAILY DEAL 

a /c 

$60 to Spend on Food and 
Drink 
Il .P~ lid .N@~oran~e 

view den 

Dad has enough tools in the garage to open his own home 

improvement business while Morn has so many baubles of 

bling that her jewelry box bursts open at the slightest touch 

Give your parental unit a giS that doesn’t take up room in the 

house - a fine dining,,, 

Find out more >> 
1 Deal Location 

1505 East Franklin Steer 
Chapel Hill, NC, 27514 

more deals near you 
durham t chape~ hill 

Hour-Long Introducto~ 
Flight Lesson 

Find out more >> 

durham i chapel hill families 

Two Ticke~ to "The 
Durham Nutcracker" 

Find out more >> 



raleigh 

$50 to Spend on Me×iean 
Fare 

Find out more >> 

raJeigh families 

$20 to Spend on RaCy 

Find out more >> 

raleigh 

Four- ($599} or Six-Hour 
($749) Photo Booth 
Renal 

Find out more >> 

raJeigh 

Two-Hour BYOB Paining 

OJass 

Find out more >> 

raleigh 

Steam OJeaning for Three 
Rooms and a Hallway 

Find out more >> 

raleigh families 

One Mon~ of Kids’ 
GymnasNcs OJasses 

Find out more >> 

raleigh 

GaHeryoWrap Custom 
Oanvas 

Find out more >> 

raJeigh 

$30 to Spend on Food 
and Brink 

Find out more >> 

raleigh families 

9OoMinute FamiJy Photo 
Session + images on DVD 

Find out more >> 

durham i chape~ hill 

OustomoEmbroidered 

Find out more >> 

durham / chape~ hill 

$30 to Spend on 
Personalized Holiday 

Find out more >> 

durham i ohape~ hill 

Professional Hairoare 
Gift Set 

Find out more >> 

durham i chapel hill 

Oneoyear Subscription to 
Us Weekly Magazine 

Find out more >> 

durham I chapel bin 

Two-Year Magazine 

Find out more >> 



durham / chapel hill 

$20 to Spend on Cookies 

Find out more >> 

durham / chape~ hill 

$100 Gi~ Card for Photo 
to-Canvas Prin~ 

Find out more >> 

durham f chapel hill 

$42 (Pay $20) or $102 
(Pay $50) to Spend at 
Julep 

Find out more >> 

durham / chapel hill families 

Holiday Photo Cards 

Find out more >> 

durham / chape8 hill 

$40 to Spend on Knives 

and Watches 

Find out more >> 

durham I chapel hill 

$20 or $60 to Spend on 

Posters, Prints, and Note 

Find out more >> 

365 things to do 

#199 
Best place to find a vintage sca~? 

See ou~ pick >> 

love what you do 
We’re hiring everywhere. Check 
out ourjobs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t ou, support poRal or caJl us: 877o521o4191 (USICA), 877o498o0128 (Frangais). 

Please add deals@livingsocial corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this emaiI because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, December 6, 2011 6:21 AM 

Gore, Travis <stgore@email.unc.edu> 

2-Hour BYOB Painting Class 

YOUR DAILY DEAL 

Two-Hour BYOB Painting Class 
~¢~:i~e ~rtd Design ~J~ke Forest 

view deaJ 

Your significant other has always had an eye for aRistic tatent 

-- from macaroni necklaces and finger painting back in 

kindergaRen to that "abstract" painting that’s currently 

hanging in the hatlway. Give the gift of creativity this year with 

today’s deal from Wine and Design Wake Forest in VVake 

Forest .... 

1 Deal Location 
3325 Rogers Road 
Suite 115 
Wake Forest NC 27587 

more deals near you 
raleigh 

Four- ($599} or Si×oHour 
($749} Photo Booth 
Ren~J 

Find out more >> 

raleigh 

GaHepyoWrap Custom 
Canvas 

Find out more. 



raleigh families 

90°Minute FamiJy Photo 
Session + images on DVD 

Find out more >> 

raJeigh famines 

$20 to Spend on Pa~y 

Find out more >> 

raleigh 

Steam OJeaning for Three 
Rooms and a HaIN~ay 

Find out more >> 

raJeigh 

$30 to Spend on Mexican 

Fare 

Find out more >> 

raleigh families 

One Mon~ of Kids’ 
Gymnastics Classes 

Find out more >> 

raleigh 

$30 to Spend on Food 

and Drink 

Find out more >> 

durham i chapel hill 

$60 to Spend on Food 
and Drink 

Find out more >> 

durham / chape~ hi[[ 

HouroLong [n~oducto~ 

Right Lesson 

Find out more >> 

durham / chape8 hill families 

Two Tickets to "The 
Durham Nutcracker" 

Find out more >> 

raJeigh 

Custom-Embroidered 

Find out more >> 

raleigh 

Professionag Haircare 

Gi~ Set 

Find out more >> 

raleigh 

$30 to Spend on 
PersonaJized HoJiday 

Find out more >> 

raleigh 

Oneoyear Subscription to 
Us WeekJy Magazine 

Find out more >> 

raleigh 

$20 to Spend on Oookies 

Find out more >> 



raleigh 

$42 (Pay $20} or $102 
(Pay $50} to Spend at 
JuJep 

Find out more >> 

raJeigh 

$100 Gi~ Oard for Photo 
tooOanvas Prin~ 

Find out more >> 

raleigh 

Twooyear Magazine 

Find out more >> 

raleigh families 

Holiday Photo Oards 

Find out more >> 

raleigh 

$40 to Spend on Knives 

and Watches 

Find out more >> 

raleigh 

$20 or $60 to Spend on 

Posters, Prints, and More 

Find out more >> 

365 things to do 

Best tree ~ighting? 
#423 See our pick ~> 

love what you do 
We’re hiring every~,~0~here. Check 
out our jobs page! 

deaJs on Me go 
Download our iPhone or Android 
app to get daity discounts on your 
phone! 

Have a question? ws~t our support poAal or call us: 877-521-4191 (US/CA), 877o498o0128 (Fran£ais). 

Please add deals@l vingsocial corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, December 7, 2011 5:56 AM 

Gore, Travis <stgore@email.unc.edu> 

Wine Tasting for 2 

Three-Ounce Tasting of Three 
Wines for Two People 
Studio 9I: A Fine A~o~ (;~llery ~md ~¢7ine 

view den 

Last year, Santa brought you a boyfriend And this year, he’s 

bringing you a spark to reignite your relationship in the form of 

today’s den from Studio 91: A Fine A~ Galtery & Wine 

Lounge. For $18, get you and your boo a three-ounce tasting 

of three wines comptete with... 

Find out more >> 
1 Deal Location 

120t Rateigh Road 
Suite H 
Chapel Hill, NC, 27517 

more deals near you 
durham f chape~ hN families 

Two Tickets to "The 
Burham Nutcracker" 

Find out more >> 

durham / chape~ hill 

HouroLong Jn~odueto~ 
FJight Lesson 

Find out more >> 



durham / chapel hill 

$60 to Spend on Food 
and Drink 

Find out more >> 

raJeigh families 

One Mon~ of Kids° 
Gymnastics OSasses 

Find out more >> 

raleigh 

Steam CJeaning for Three 
Rooms and a Hallway 

Find out more >> 

raJeigh 

$30 to Spend on Mexican 

Fare 

Find out more >> 

raleigh 

TuneoUp for me A/O, 
Furnace, or Heat Pump 

Find out more >> 

raleigh 

TwooHour Photography 

Find out more >> 

raleigh 

$30 to Spend on Food 

and Drink 

Find out more >> 

raleigh families 

90oMinute FamiJy Photo 
Session + gmages on DVD 

Find out more >> 

raleigh families 

$20 to Spend on Pa~y 

Find out more >> 

raJeigh 

Two-Hour BYOB Paining 
CJass 

Find out more >> 

durham / ohape~ hill 

Custom-Embroidered 
Stocking 

Find out more >> 

durham i chape~ hill 

$30 to Spend on 
PersonaJized HoJiday 

Find out more >> 

durham I chapel hill 

One°Year Subscription to 
Us Weekly Magazine 

Find out more >> 

durham I chape8 hill 

Twooyear Magazine 

Find out more >> 



durham / chapel hill 

$42 (Pay $20) or $102 
(Pay $50) to Spend at 
Julep 

Find out more >> 

durham I ohape~ hill 

ProfessionaJ Haircare 
Gi~ Set 

Find out more >> 

durham i chapel hill 

$20 to Spend on Cookies 

Find out more >> 
iii!iiiiil 

durham / chape~ hi[[ 

$100 Gift Card for Photo 
tooCanvas Prin~ 

Find out more >> 

durham / chape~ hill 

$40 to Spend on Knives 

and Watches 

Find out more >> 

durham i chapel hill 

$20 or $60 to Spend on 

Posters, Prints, and Note 

Find out more >> 

365 things to do 

#200 
Best vintage photo booth? 

See ou~ pick >> 

love what you do 
We’re hiring everywhere. Check 
out our jobs page! 

deaJs on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? v~s~t au, support po£al or call us: 877o521o4191 (US/CA), 877o498o0128 (Frangais). 

Please add deals@livingsocial cam to your address book or safe sender list so our emaiis get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, VVashington, DC 20005. 

You are receiving this emaiI because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, December 7, 2011 5:59 AM 

Gore, Travis <stgore@email.unc.edu> 

2-Hour Photography Workshop 

YOUR DAILY DEAL 

Two-Hour Photography 
Workshop 
Je~m~f~° ~¢:k@~ berg Photography 

35 
As we near the time of pot lucks and ugly sweater pa£ies, it’s 

good to be prepared for the eventual Facebook untagging 

spree to remove yoursetf from those unflattering photos. 

Instead of deleting the evidence treat your camera-slinging 

comrade to a two-hour photography workshop from Jennifer 

Weinberg Photography. Pay $35... 

Find out more >> 
1 Deal Location 

I4 Gbnwood Avenue 
Studio 16 
Raleigh NC, 27603 

more deals near you 
raleigh famNes 

$20 to Spend on RaCy 
Supplies 

Find out more >> 

raleigh families 

90oNinute Family Photo 
Session + gmages on DVD 

Find out more >> 



raleigh 

$30 to Spend on Mexican 
Fare 

Find out more >> 

raJeigh 

$50 to Spend on Food 

and Drink 

Find out more >> 

raleigh 

Steam CJeaning for Three 
Rooms and a HaIN~ay 

Find out more >> 

raJeigh 

TuneoUp for the A/C, 
Furnace, or Heat Pump 

Find out more >> 

raleigh 

TwooHour BYOB Painting 

Find out more ~> 

raleigh families 

One Month of Kids’ 
GymnasNcs Classes 

Find out more >> 

durham i chapel hill 

Three-Ounce Tas~ng of 
Three Wines for Two 
PeopJe 

Find out more >> 

durham / chape~ hi[[ 

$60 to Spend on Food 
and Drink 

Find out more >> 

durham I chape~ hill 

Hour-Long Jn~oducto~ 
Right Lesson 

Find out more >> 

durham i chapel hill families 

Two Ticke~ to "The 
Durham Nutcracker" 

Find out more >> 

raleigh 

CustomoEmbroidered 

Find out more >> 

raleigh 

$30 to Spend on 
Personalized HoJiday 

Find out more >> 

raleigh 

One-Year Subscription to 
Us Weekly Magazine 

Find out more >> 

raleigh 

Two-Year Magazine 

Find out more >> 



raleigh 

$42 (Pay $20} or $102 
(Pay $50} to Spend at 
Julep 

Find out more >> 

raJeigh 

ProfessionaJ Haircare 
Gi~ Set 

Find out more >> 

raleigh 

$20 to Spend on Cookies 

Find out more >> 

raleigh 

$100 Gi~ Card for Photo 
tooOanvas Prin~ 

Find out more >> 

raleigh 

$40 to Spend on Knives 

and Watches 

Find out more >> 

raJeigh 

$20 or $60 to Spend on 

Posters, Prints, and Note 

Find out more >> 

365 things to do 

#424 
Best place to score your holiday pa~y dress? 

See ou~ pick >> 

love what you do 
We’re hiring everywhere. Check 
out our jobs page! 

deaJs on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? v~s~t ou, support po~al or call us: 877o521o4191 (USICA), 877o498o0128 (Frangais). 

Please add deals@livingsocial corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, VVashington, DC 20005. 

You are receiving this emaiI because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, December 8, 2011 6:04 AM 

Gore, Travis <stgore@email.unc.edu> 

Hour-Long Massage + Facial 

YOUR DAILY DEAL 

a /c 

Massage + Facial, ManilPedi, or 
Hair Straightening 
Amaka ’s Inter~atio~al Hair & .Body Spa 

view den 

In fairy tales you can ask magic mirrors, ’Who is fairest of 

them all?’ and get answers But mirrors in real life tend to be 

the silent type To ensure your look is dazzling at those 

upcoming holiday balls pick up today’s deal from Amaka’s 

International Hair & Body Spa,,, 

Find out more >> 
1 Deal Location 

1906 Highway 54 
Suite I00-A 
Durham NO 27713 

durham f chape~ hill famNes 

Two TickeN to "The 
Durham Nutcracker" 

Find out more >> 



durham / chapel hill 

ThreeoOunce Tas~n9 of 
Three Wines for Two 
People 

Find out more >~ 

raJeigh families 

Four 30oMinute Piano or 
Guilt Lessons 

Find out more >> 

raleigh 

Steam Cleaning for Three 

Rooms and a Hallway 

Find out more >> 

raleigh 

Mani/Pedi + Wine Spri~er 

Find out more >> 

raleigh families 

One Mon~ of Kids’ 
Gymnas~os CJasses 

Find out more >) 

raleigh 

Tune-Up for the A/O, 

Furnace~ or Heat Pump 

Find out more >> 

raleigh 

$30 to Spend on Food 
and Drink 

Find out more >> 

raJeigh families 

90oMinute FamiJy Photo 
Session + ~mages on DVD 

Find out more >> 

raleigh 

$30 to Spend on Mexican 

Fare 

Find out more >> 

raleigh 

Two-Hour Photography 

Find ou~ more >> 

ra~eigh 

Two°Hour BYOB Painting 
Class 

Find out more >> 

duFham I chape~ BiN 

Custom-Embroidered 

Find out more >> 

durham I chapel hill 

$30 to Spend on 
Personalized HoBiday 
GiRs 

durham I chape8 hill 

One-Year Subscrip~on to 
Us Weekly Magazine 

Find out more >> 



Find out more >> 

durham / chapel hill 

Twooyear Magazine 

Find out more >> 

8 durham / chape~ hill 

$42 (Pay $20) or $102 
(Pay $50) to Spend at 

Find out more >> 

durham i chapel hill 

ProfessionaJ Haircare 
Gi~ Set 

Find out more >> 

durham / chape~ hi[[ 

$20 to Spend on Cookies 

Find out more >> 

durham / ohape~ hill 

$100 Gi~ Oard for Photo 
tooOanvas Prin~ 

Find out more >> 

durham I chapel hH~ 

$40 to Spend on Knives 

and Watches 

Find out more >> 

durham I ohape~ hill 

$20 or $60 to Spend on 
Posters, Prin~, and More 

Find out more >> 

365 things to do 

#200 
Best vintage photo booth? 

See our pick >> 

~ove what you do 
We’re hiring everyovhere. Check 
out our jobs page! 

deals on ~e go 
DownIoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poRsl or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais). 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, December 8, 2011 6:15 AM 

Gore, Travis <stgore@email.unc.edu> 

Mani/Pedi + Wine Spritzer 

YOUR DAILY DEAL 

ManilPedi + Wine Spritzer 
Syeni S~£on ~md Sp~ 

view d÷aJ 

Instead of asking for a drawer’s wo~h of socks this season to 

shietd your damaged digits gift yoursetf a reat pamper 

present with todays deat from Syeni Salon & Spa, Pay,iust 

$39 and youil put your best foot (and hand) forward with an 

express manicure and traditional pedicure to, ¯ 

Find out more >> 
S Deal Location 

225 N Satem Street 
Apex NO 27502 

more deals near you 
raleigh 

$30 to Spend on Me×ican 
Fare 

Find out more >> 

raleigh families 

Four 30oMinute Piano or 
Guilt Lessons 

Find out more >> 

raleigh raleigh families 



Steam CJeaning for Three 
Rooms and a Hallway 

Find out more >> 

One Month of Nids’ 
Gymnas~cs CJasses 

Find out more >> 

raleigh 

TuneoUp for ~e A/C~ 
Furnace~ or Heat Pump 

Find out more >> 

raJeigh 

Two-Hour Photography 

Find out more >> 

raleigh 

$30 to Spend on Food 

and Drink 

Find out more >> 

raleigh families 

9goMinute FamiJy Photo 
Session + ~mages on DVD 

Find out more >> 

raleigh 

Two-Hour BYOB Painting 

Find out more >> 

durham i chapel hill 

$60 to Spend on Food 
and Drink 

Find out more >> 

durham i ohape~ hill families 

Two Tickets to "The 
Durham Nutcracker" 

Find out more >> 

durham I chapel hH~ 

ThreeoOunoe Tasting of 
Three Wines for Two 
PeopJe 

Find out more >> 

durham i chapel hill 

Massage + FaciaJ, 

Mani/Pedi, or Hair 
Straightening 

Find out more >> 

raleigh 

Custom-Embroidered 

Find out more >> 

$30 to Spend on 
Personalized Holiday 
Gi~s 

raleigh 

One-Year Subscription to 
Us Weekly Magazine 

Find out more >> 



Find out more 7> 

raleigh 

ProfessionaJ Haircare 
Gi~ Set 

Find out more >> 

raleigh 

$42 (Pay $20} or $102 
(Pay $50) to Spend at 

Find out more >~ 

raleigh 

$100 Gi~ Card for Photo 
tooCanvas Prin% 

Find out more >> 

raleigh 

$20 to Spend on Cookies 

Find out more >> 

raleigh 

Twooyear Magazine 

Find out more >> 

raJeigh 

$40 to Spend on Knives 

and Watches 

Find out more >> 

raleigh 

$20 or $60 to Spend on 

Posters, Pdn%, and More 

Find out more ~> 

365 things to do 

Best ~att6? 
#425 

See our pick ~> 

~ove what you do 
We’re hiring every~,vhere. Check 
out our jobs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~sl or call us: 877-521-4191 (US/CA), 877-498-0128 (Fran~;ais): 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Thursday, December 8, 2011 8:44 AM 

Gore, Travis <stgore@email.unc.edu> 
S T Gore: Free Super Saver Shipping on Millions of Gifts 

Your Amazon.corn Today’s Deals See All Departments 

Get Kindle Fire and Millions of 
Other Items in Time for Christmas 

with FREE Super 
Saver Shipping* 

Savings to Nake Your Spirits Bright 

Up to 40% off the best 

books of the year 

Today only: 50% off 
select Melissa & Doug 

toys 

See more 

!~ :: ~ DISCOVER’ 

Up to 62% off Blu-ray 

and DVD 

Big-screen HDTVs for 

$999 or less 

Up to $200 savings on Up to 40% off [v]p3 $5 holiday NP3 albums Invicta watches under 
select cameras players and accessories $100 



Up to 50% off outerwear 

and accessories 

Up to 40% off Kitchen & 

Home gift ideas 
Get 20% off $80 orders 

of select sneakers 

Up to 70% off]ewelry 

gifts 

Get 20% or more off 

select laptops 
$25 off a select $100 

DEWALT purchase 

Get 30% or more off 

select video games 
Up to 50% off Home & 

Garden gifts 

Lea[s mo~e 

Find Great Deals on Millions of items Storewide 

Books 

Movies & TV 

Kindle 

Kindle Touch 

Kindle Fire 

Instant Video 

Music 

MP3 Downloads 

Electronics 

Video Games 

Cell Phones & Accessories 

Computers & Software 

Sports & Outdoors 

Automotive 

Industrial & Scientific 

Prime 

Toys & Games 

Baby 

Clothing 

Shoes 

3ewelry & Watches 

Beauty 

Magazines 

Gold Box 

Kitchen & Dining 

Office & School Supplies 

Home Improvement 

Grocery 

Patio, Lawn & Garden 

Health & Personal Care 

Gourmet Food 

Gift Cards 

We hope you found ths message to be useful. However if you’d rather not receve future e ma ls of this sort from 

Amazon.corn please opt-out here 

Please note that product prices and avalability are subject to change Prices and availability were accurate at the time this 
newsletter was sent; however, they may dffer from those you see when you vist Amazon.com. 

~*Restr ct ons apply. See www.amazon.com/supersaversh pp ng for deta Is. 

© 2011Amazon.corn Inc. or tsaffilates. All rghts reserved. Amazon Amazon.corn theAmazon.com logo and l°CIck are 

regstered trademarks of Amazon.com~ Inc. or its afflates. Amazon.corn, 410 Terry Avenue N., Seattle, WA 981095210. 

Reference: 21966220 

Please note that this message was sent to the folIowng e real address: stgore@email.unc.edu 



From: 

Sent: 

To: 

Subject: 

UNC Exchange <msx@unc.edu> 

Thursday, December 8, 2011 1:04 PM 

Exchange Users <ExchangeUsers@ad.unc.edu> 

REMINDER: ACTION REQUIRED - DO YOU WANT TO MOVE YOUR OLD IMAP 
EMAIL TO EXCHANGE? 

DO YOU WANT TO STOP RECEIVING THESE MESSAGES? 

1. MOVE IMAP MAIL TO EXCHANGE (OPTIONAL) - SEE #1 BELOW 
2. TELL US¥OU NO LONGER NEED IMAP AND ANY MAIL REMAING THERE- SEE #2 BELOW. 

THE MESSAGES WILL STOP ONCE STEP #2 IS COMPLETED. 

The IMAP service (webmail.unc.edu, imap.unc.edu) is being retired and will no longer be available as of Wednesday, 

January 3, 2012. 

1) (Optional) Migrate your legacy IMAP email (webmail.unc.edu, imap.unc.edu) to your current Exchange account 

(outlook.unc.edu), please go to https://my.ad.unc.edu/Migrator.aspx. Once there, please log in and click 

submit. 

2) Go to http://m¥.ad.unc.edu/ImapDeprovision.aspx, log in and click submit to confirm that you no longer need 

your legacy IMAP email and that your legacy account can be permanently archived to deep storage (tape) and 

only accessible administratively in certain situations as requested and approved through the Provost’s office and 
the Office of University Counsel. One should consider it deleted at this point as it will not be available to you. 

The permanent archival and account deletion will be automatically performed on any mailboxes left in IMAP as of 

January 3, 2012 when the old IMAP system is finally retired. Please note that this will not impact the contents or 

availability of any Exchange account. 

You will continue to receive this email notification periodically until you confirm that you no longer need your account. 

If you have any questions, please contact your local IT support Staff or call 962-HELP. 

Regards, 

The Exchange Team 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, December 9, 2011 5:55 AM 

Gore, Travis <stgore@email.unc.edu> 

3-Hour NASCAR Driving Experience 

YOUR DAILY DEAL 

NASCAR Package 
N~C~R Rac@~g Experience 

view deaJ 

Considering he manages to make his way around the entire 

world in only one night Santa must have some major 

horsepower -- er reindeer-power - propelling that sleigh, But 

you dont need Dasher to hit similarly high speeds thanks to 

todays deal from NASCAR Racing Experience Pay $I82 to 

climb. 

9 Deal Locations 
5555 Concord Parkway So 
Charlotte Motor Speedway, 
Concord NC 28027 

and 7 more locations 

1301 Harry Byrd Highway 
Darlington Raceway, 
Darlington SC, 29532 

more deals near you 
durham [ chape~ hill 

Three-Ounce Tas~ng of 
Three Wines for Two 

Find out more. 

durham [ chapel hill families 

Two Ticke~ to "’The 
Durham Nutcracker" 

Find out more >> 



durham / chapel hN 

Nassage + FaeiN, 
Nani/Pedi, or Hair 

Find out more >> 

raJeigh families 

Four 30oNinute Piano or 
Guilt Lessons 

Find out more >> 

raleigh 

Steam Cleaning for Three 
Rooms and a Hallway 

Find out more >> 

raleigh 

Nani/Pedi + Wine Spri~er 

Find out more >> 

raleigh 

Tune-Up for ~e A/O, 
Furnace, or Heat Pump 

Find out more >> 

raleigh 

Sgo to Spend on Food 

and Drink 

Find out more >> 

raleigh families 

90oNinute Family Photo 
Session + Images on DVD 

Find out more >> 

raJeigh families 

One Non~ of Kids’ 
GymnasNcs Classes 

Find out more >> 

raleigh 

Two°Hour BYOB Painting 

Find out more >> 

raleigh 

TwooHour Photography 

Find out more >> 

ra~eigh 

CustomoEmbroidered 

Find out more >> 

raleigh 

$30 to Spend on 
PersonNized HoJiday 
GiNs 

Find out more >> 

ra~eigh 

OneoYear Subscription to 
Us Weekly Nagazine 

Find out more >> 

raleigh 

Two-Year Nagazine 

Find out more >> 



raleigh 

$42 (Pay $20} or $102 
(Pay $50} to Spend at 
Julep 

Find out more >> 

raJeigh 

ProfessionaJ Haircare 
Gi~ Set 

Find out more >> 

raleigh 

$20 to Spend on Cookies 

Find out more >> 
iii!iiiiil 

raleigh 

$100 Gi~ Card for Photo 
tooOanvas Prin~ 

Find out more >> 

raleigh 

$40 to Spend on Knives 

and Watches 

Find out more >> 

raJeigh 

$20 or $60 to Spend on 

Posters, Prints, and Note 

Find out more >> 

365 things to do 

Best trolley ride? 
#426 See ou~ pick >> 

love what you do 
We’re hiring everywhere. Check 
out our jobs page! 

deaJs on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? v~s~t ou, support po~al or call us: 877o521o4191 (USICA), 877o498o0128 (Frangais). 

Please add deals@livingsocial corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, VVashington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, December 10, 2011 7:38 AM 

Gore, Travis <stgore@email.unc.edu> 

Basic Pedicure 

YOUR DAILY DEAL 

a fc 

Basic Pedicure ($15) or Full 
Set of Tips ($25) 
~o NaiLs S~:£o~ & Sp~ 

15 
if you find yourself turning into a fictional, cave-dwelling 

creature whose heart is two sizes too small take a sho~ 

holiday from the hotidays and treat yoursetf -- or your equaIty 

stressed-out friend -- to a day at the spa Neo Naits Saton & 

Spa, tocated at the corner of... 

Find out more >> 
1 Deal Location 

1111 Environ Way 
Suite 1111 
Chapet Hill NC 27517 

more deals near you 
durham t chapel hill durha~ / ohape~ hill families 



~lassage + FaciaJ, 

Mani/Pedi, or Hair 
Straightening 

Find out more >> 

Two Ticke~ to "The 
Durham Nutcracker" 

Find out more >> 

raleigh 

TuneoUp for the A/C, 
Furnace, or Heat Pu~p 

Find out more >> 

raleigh 

$30 to Spend on 
DeJivered Baked Goods 

Find out more >> 

raleigh 

$30 to Spend on Food 
and Drink 

Find out more >> 

raJeigh families 

g0-Minute Family Photo 
Session + Images on 
DVD 

Find out more >> 

raleigh 

Mani/Pedi + Wine 
Spri~er 

Find out more >> 

raleigh 

TwooHour BYOB Painting 

Find out more >> 

raleigh 

TwooHour Photography 

Find out more >> 

raleigh families 

Four 3OoMinute Piano or 
Guitar Lessons 

Find out more >> 

raleigh families 

Friday Night ChiJdcare 

Find out more >> 

durham I chape~ hi[[ 

NASCAR Package 

Find out more >> 



durham / chapeB hill 

$20 to Spend on Cookies 

Find out more >> 

durha~ i chape~ hill 

$42 (Pay $20) or $102 
(Pay $50} to Spend at 
Julep 

Find out more >> 

durham i chapel hill 

$100 GiR Oard for Photo- 
to-Canvas Prin~ 

Find out more >> 

durham i chape~ bin 

Twooyear Magazine 

Find out more >> 

durham / chape~ hill 

ProfessionaJ Haircare 
GiR Set 

Find out more >> 

durham i chape~ hill 

$30 to Spend on 
PersonaJized Holiday 

Find out more >> 

durham i chapel hill 

OustomoEmbroidered 

Find out more >> 

durham I chape8 hill 

OneoYear Subscription to 
Us WeekJy Magazine 

Find out more >> 

durham i chape~ hill 

$40 to Spend on Knives 
and Watches 

Find out more :~> 

÷ durham I chapeJ hill 

$20 or $60 to Spend on 
Posters, Prints, and 

Find out more >> 

365 things to do 

Best food COoOp? 
#201 

See our pick >> 

~ove what you do dea~s on the go 



We’re hiring everywhere, Check 
out our]obs page! 

Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~a~ or oaU us: 877-521-4191 (US/CA), 877-498o0128 (Fran~ais)~ 

Please add deals@livingsocial.com to your address book or safe sender list so our emaiJs get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationsMp with LivingSocial. If you no Jonger wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, December 10, 2011 7:47 AM 

Gore, Travis <stgore@email.unc.edu> 

$15 for $30 of Delivered Baked Goods 

YOUR DAILY DEAL 

$30 to Spend on Delivered 
Baked Goods 

15 v, owdoo, 

Forget the store-bought sweets; leave Santa something much 

more scrumptious thanks to todays deal from Sweet Escape 

Bakery,, Pay $15 and score $30 to spend on fresh-baked 

goods like cakes cookies cupcakes cake pops and more 

that can be delivered to your front door, Order a selection of 

sensational temptations,,, 

Find out more >> 
1 Deal Location 

I829 N Harrison Avenue 
Cap~, NO 27513 

more deals near you 
raleigh 

Mani/Pedi + Wine Spvi~ev 

Find out more. 

raleigh families 

Friday Night Childcare 
Service 

Find out more ~ 



raleigh 

TwooHour BYOB Painting 

Olass 

Find out more >> 

raJeigh 

Tune-Up for the A/C, 
Furnace, or Heat Pump 

Find out more >> 

raleigh 

$30 to Spend on Food 

and Drink 

Find out more >> 

raJeigh families 

90oMinute FamiJy Photo 
Session + Images on DVD 

Find out more >> 

raleigh 

TwooHour Photography 

Find out more ~> 

raleigh families 

Four 30oMinute Piano or 
Guitar Lessons 

Find out more >> 

durham t chapel hill 

Basic Pedicure ($15} or 
Full Set of Tips ($25} 

Find out more >> 

durham i chape~ hill families 

Two Ticke~ to "The 
Durham Nutcracker" 

Find out more >> 

durham / chape8 hill 

Massage + FaciaJ, 
Mani/Pedi, or Hair 

Find out more >> 

raJeigh 

NASOAR Package 

Find out more >> 

ra~eigh 

One-Year Subscription to 
Us Weekly Magazine 

Find out more >> 

raleigh 

$30 to Spend on 
Personalized HoJiday 
Gi~s 

Find out more >> 

ra~eigh 

$42 (Pay $20} or $102 
(Pay $50} to Spend at 

raleigh 

CustomoEmbroidered 

Find out more >> 



Find OUt more >> 

o 

raleigh 

$20 to Spend on Cookies 

Find out more >> 

raJeigh 

ProfessionaJ Haircare 
Gi~ Set 

Find out more >> 

raleigh 

Twooyear Magazine 

Find out more >> 

raleigh 

$100 Gi~ Card for Photo 
to-Canvas Prin~ 

Find out more >> 

#x 

raleigh 

$40 to Spend on Knives 
and Watches 

Find out more >> 

raleigh 

$20 or $60 to Spend on 
Posters, Prints, and More 

Find out more >> 

365 things to do 

Best trolley ride? 
#426 

See our pick >> 

Jove what you do 
We’re hiring every~,uhere. Check 
out ourjobs page! 

deals on the go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poAal or call us: 877-521-4191 (US/CA), 877o498o0128 (Fran£ais). 

Please add deals@l vingsocial corn to your address book or safe sender list so our emails get to your Jnbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, December 11,2011 7:26 AM 

Gore, Travis <stgore@email.unc.edu> 

Auto Detailing 

Economy Detail Package 
i~ooA ut~>moti~e 

view den 

tt may be lovely weather for a sleigh ride together with your 

boo but if your vehicle is spo~in’ di~ and grime inside and 

out the only thing your sweetie wilt say is "giddy yap giddy 

yap giddy yap let’s go in my car instead." With today’s deal 

from Neo-Automotive._ 

Find out more >> 
1 Deal Location 
3323 Hottoway Street 
Suite #D 
Durham, NC 27703 

more deals near you 
durham f chape~ hN fami[ies 

Two Tickets to "The 
Burham Nutcracker" 

Find out more >> 

durham i chape~ hill 

Basic Pedicure ($15} or 
Full Set d Tips ($25) 

Find out more >> 

rNeigh raleigh families 



Two-Hour BYOB Painting 
@ass 

Find out more >> 

90°Minute Family Photo 
Session + Images on DVD 

Find out more >> 

raleigh 

$30 to Spend on 

Delivered Baked Goods 

Find out more >> 

raJeigh 

$30 to Spend on Food 

and Drink 

Find out more >> 

raleigh families 

Friday Night ChHdcare 

Find out more >> 

raleigh 

3 Hours of House 

Find out more >> 

raleigh 

Two-Hour Photography 

Find out more >> 

raleigh families 

Four 3g-Minute Piano or 

Guilt Lessons 

Find out more >> 

raleigh 

TuneoUp for ~e A/C, 
Furnace~ or Heat Pump 

Find out more >> 

durha~ I chapel hill 

NASCAR Package 

Find out more >> 

durha~ I ohape~ hill 

$20 to Spend on Cookies 

Find out more >> 

durha~ i chape~ hill 

$42 (Pay $20) or $102 
(Pay $50) to Spend at 

Find out more >> 

durham I chapel hill 

$100 Gi~ Oard for Photo 
tooCanvas Prin~ 

Find out more >> 

durha~ I ¢hape~ hill 

Two-Year Magazine 

Find out more >> 



durham / chapel hill 

ProfessionaJ Haircare 
Gi~ Set 

Find out more >~ Find out more >> 

durham f chapel hill 

$30 to Spend on 
PersonaJized Holiday 
Gi~s 

Find out more ~ 

durham I chape[ hill 

Oneoyear Subscription to 
Us WeekJy Magazine 

Find out more >> 

durham i chape~ hill 

$40 to Spend on Knives 
and Watches 

Find out more >> 

durham I chapel hill 

$20 or $60 to Spend on 
Posters, Prints, and More 

Find out more >> 

365 things to do 

Best food cooop? 
#201 See our pick >> 

love what you do 
We’re hiring everywhere. Check 
out our jobs page! 

deaJs on ~e 9o 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? v~s~t ou, support po~al or caU us: 877o521o4191 (USICA), 877o498o0128 (Frangais), 

Please add deals@livingsocial cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, December 11,2011 7:30 AM 

Gore, Travis <stgore@email.unc.edu> 

3 Hours of House Cleaning 

YOUR DAILY DEAL 

3 Hours of House Cleaning 
~°th Raleigh fto~e Cle~ming 

view deal 

Even after the toy-making comes to a dose, an et?s job is 

never done aReratl someone’s in charge of cleaning up alt 

the spare pa~s and wrapping paper scraps, Ensure it’s not 

you with today’s deat from NoRh Raleigh Home Cleaning, Pay 

just $65 for three hours of house ¯ 

Find out more >> 

more deals near you 
raleigh 

$30 to Spend on 
Delivered Baked Goods 

Find out more ~ 

raleigh families 

Friday Night Childcare 

Find out more. 

ra~eigh 

$30 to Spend on Food 
and Drink 

Find out more ~ 

raleigh families 

90oMinute Family Photo 
Session + gmages on DVD 

Find out more >~ 



raleigh families 

Four 30-Minute Piano or 
Guitar Lessons 

Find out more >> 

raleigh 

TwooHour Photography 

Find out more }> 

durham / chapel hill 

Economy DetaiJ Package 

Find out more >> 

durham / chape8 hill families 

Two Tickets to "The 
Durham Nutcracker" 

Find out more >> 

raleigh 

$42 (Pay $20} or $102 
(Pay $50} to Spend at 

Find out more >> 

raleigh 

$100 GiA Card for Photo 
to-Canvas Prin~ 

Find out more >> 

raJeigh 

Two-Hour BYOB PainNng 

CJass 

Find out more >> 

raleigh 

Tune-Up for the A/O, 
Furnace, or Heat Pump 

Find out more >> 

durham I chapel hill 

Basic Pedicure ($15} or 
Full Set of Tips ($25} 

Find out more >} 

raJeigh 

NASOAR Package 

Find out more >> 

raleigh 

YwooYear Magazine 

Find out more >> 

raleigh 

$20 to Spend on Cookies 

Find out more >> 



raleigh 

ProfessionaJ Hair�are 
Gi~ Set 

Find out more >~ Find out more >> 

raleigh 

$30 to Spend on 
PersonaJized Holiday 
Gi~s 

Find out more ~ 

raleigh 

Oneoyear Subscription to 
Us WeekJy Magazine 

Find out more >> 

raleigh 

$40 to Spend on Knives 
and Watches 

Find out more >> 

raJeigh 

$20 or $60 to Spend on 
Posters, Prints, and More 

Find out more >> 

365 things to do 

Best trolley ride? 
#426 See ou~ pick >> 

love what you do 
We’re hiring everywhere, Check 
out our jobs page! 

deaJs on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? v~s~t our support portal or call us: 877o521o4191 (USICA), 877o498o0128 (Frangais). 

Please add deals@livingsocial corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Sunday, December 11, 2011 9:11 AM 

Gore, Travis <stgore@email.unc.edu> 
S T Gore: Free Super Saver Shipping by Christmas 

Your Amazon,corn i~ i~ Today’s Deals SeeAH Departments 

FREE Super S    ’pping* 
Ttsele s still time to {~et your gifts by Christmas 

Great Gift5 for Everyone on Your List ~ See more 

The all-new Kindle Fire, 
only $199 

Up to 40% off the best 

books of December 
Get a $100 Amazon.com 

Gift Card with select 
phones 

Up to 62% off Blu<ay 

and DVD 

HDTVs for $500 or less Up to 50% off select toys Deluxe CD/DVD combos Kodak Playsport video 

from $10.99 in Music camera for just $99 



Up to 60% off sweaters 

and fleece 

Up to 80% off best- 

selling magazines 

100 Kindle books for 
$3,99 or less 

Up to 50% off Tools 

Jewelry gifts for any 

budget 

Up to 50% off gifts in 

Sports & Outdoors 

$5 off $25 purchase of 

select Angel Dear toys 

and blankies in Baby 

Up to 40% off Gourmet 
gifts 

$I00 off or more on 

select laptops 

20% off select styles of 10% off all Rosetta Stone 

cold-weather boots titles 

Over 20% off on Car 

Electronics & GPS 

’% 

Holiday-themed 

Amazon,com Gift Cards 

Gift ideas in Kitchen Home & Garden deals: 

Up to 50% off 

Holiday shopping 

wherever you go with 

Amazon Mobile 

Your holidays just got better 
Los:rain<re sfis Es~_~sn tfc~the Tr-e .......... } L@aFn mo~ 

A THE P[RFECT RT MY THEM AN EDL COM GIFT CArD TODAY > 

Find Great Deals on Millions of items Storewide 

Books ~ Electronics ~ Toys & Games 

> Movies & W ~ Video Games ~ Baby 

} Kitchen & Dining 

Office & School Supplies 



Kindle ~ Cell Phones A Accessories ~ Clothing 

Kindle Touch ~ Computers & Software ~ Shoes 

Kindle Fire ~ Sports & Outdoors ~ Jewelry & Watches 

Instant Video ~ Automotive ~ Beauty 

Music ~ Industrial & Scientific ~ Magazines 

MP3 Downloads ~ Prime ~ Gold Box 

Home Improvement 
Grocery 
Patio, Lawn & Garden 
Health & Personal Care 
Gourmet Food 
Gift Cards 

We hope you found ths message to be useful. However fyoud rather not receve future e-ma ls of this sort from 

Amazon.corn please optoout here. 

Please note that product prices and avalabilty are subject to change Prices and availability were accurate at the time this 

newsletter was sent; however they maydfferfrom those you see when you vistAmazon,com, 

*Restr ct ons apply. See http:i/www.amazon.com/supersavershipp ng for data Is. 

© 2011Amazoncom Inc. or itsafflates. All rghts reserved Amazon Amazoncom the Amazon com logo and 1 CIckare 

regstered trademarks of Amezon.com~ Inc. or its efflates. Amazon.corn, 410 Terry Avenue N., Seattle, WA 982095220. 

Reference: 22050610 

Please note that this message was sent to the follow ng e-real address: stgore@email.unc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, December 12, 2011 6:02 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Spartacus Restaurant 

YOUR DAILY DEAL 

a /c 

$30 to Spend on Mediterranean 
Fare 
Sp~r~ac~ Res~au~oa~ 

15 
You may not find yourself battling Roman aristocrats for your 

freedom, but, tike Spa~acus, you’re often catted upon to slay - 

- your voracious appetite, Launch a crusade against hunger 

with todays deal from the newly renovated Spa~acus 

Restaurant in Durham. Drop just $15 and get $30 to spend 

on food.., 

Find out more >> 
1 Deal Location 

4139 Durham Chapel HII Boulevard 
Durham, NC, 27707 

more deals near you 
durham I chape~ hill families 

Two Hours of Bowling 
wi~ Shoe Rentals for Six 

Find out more >> 

durham i chape~ hill 

Basic Pedicure ($15} or 
Full Set d Tips ($25} 

Find out more >> 



durham / chapel hill 

Economy Detail Package 

Find out more >> 

raleigh 

Two-Hour Photography 

Find out more >> 

raleigh families 

Four 30oMinute Piano or 
Guitar Lessons 

Find out more >> 

raleigh families 

Friday Night Childcare 

Find out more >> 

raleigh families 

One Mon~ of Once- 
Weekey Dance Classes 

Find out more >> 

durham / chape~ hill 

NASCAR Package 

Find out more >> 

durham / chapel hill 

$20 to Spend on Cookies 

Find out more >> 

raJeigh 

Tune-Up for the A/C, 
Furnace, or Heat Pump 

Find out more >> 

raJeigh 

3 Hours of House 
Cleaning 

Find out more >> 

raleigh 

One Mon~ of UnJimited 
LED Treatmen~ 

Find out more >> 

raleigh 

$30 to Spend on 

Delivered Baked Goods 

Find out more >> 

raJeigh 

Two-Hour BYOB Paining 
CJass 

Find out more >> 

durham i chape~ hill 

$1 O0 Gi~ Card for Photo 
tooCanvas Prin~ 

Find out more >> 

durham I chapel hHI 

Professional Haircare 
GiA Set 

Find out more >> 



durham / chapel hill 

OneoYear Subscription to 
Us WeekJy Magazine 

Find out more >> 

durham f chape~ hill 

TwooYear Magazine 

Find out more >> 

durham f chapel hill 

$42 (Pay $20) or $102 
(Pay $50) to Spend at 
Julep 

Find out more >> 

durham I chape[ hill 

$40 to Spend on Knives 

and Watches 

Find out more >> 

durham i ohape~ hill 

$20 or $¢0 to Spend on 
Posters, Prin~, and More 

Find out more >> 

365 things to do 

#202 
Best threeocourse Japanese meal? 

See ou~ pick >> 

love what you do 
We’re hiring everywhere. Check 
out our jobs page! 

deaJs on ~e 9o 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? v~s~t au, support po~al or call us: 877o521o4191 (USICA), 877o498o0128 (Frangais). 

Please add deals@livingsocial cam to your address book or safe sender list so our emaiis get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emaiI because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, December 12, 2011 6:02 AM 

Gore, Travis <stgore@email.unc.edu> 

Unlimited LED Treatments 

YOUR DAILY DEAL 

One Month of Unlimited LED 
Treatments 

view dea~ 

The impending acorn drop downtown might have us tooking 

forward to 2012, but there are still some wishing Father Time 

would take a holiday every now and then, Turn back the dock 

on your look with today’s deal from Blue Water Spa where 

you’ll pay $67 for one month% womb,_ 

Find out more >> 
1 Deal Location 

10941 Raven Ridge Road 
Suite I03 
Raleigh NC 27614 

more deals near you 
raleigh 

TwooHour BYOB Painting 

Find out more >~ 

raleigh fa~Hies 

One Mon~ of Once- 
WeeMy Dance Ceasses 

Find out more >> 



raleigh 

$30 to Spend on 

Delivered Baked Goods 

Find out more >> 

raJeigh 

3 Hours of House 
Cleaning 

Find out more >> 

raleigh 

Two-Hour Pho&ography 

Find out more >> 

raJeigh families 

Friday Night Childcare 

Service 

Find out more >> 

raleigh families 

Four 30oMinute Piano or 
Guitar Lessons 

Find out more >> 

raleigh 

Tune-Up for the A/C~ 
Furnace, or Hea& Pump 

Find out more >> 

durham t chapel hill 

$50 to Spend on 
Mediterranean Fare 

Find out more >> 

durham i chape~ hill 

Economy Detail Package 

Find out more >> 

durham / chape8 hill 

Basic Pedicure ($i 5) or 
Full Set of Tips ($25) 

Find out more >> 

durham I chap÷l hill families 

Two Hours of BowJing 
wi~ Shoe Ren~ls for Six 

Find out more >> 

raleigh 

NASCAR Package 

Find out more >> 

raleigh 

$100 Gi~ Card for Phot@ 
tooCanvas Prin~ 

Find out more >> 

ra~eigh 

$20 to Spend on Cookies 

Find out more >> 

raleigh 

Professional Haircare 
Gi~ Set 

Find out more >> 



raleigh 

One-Year Subscription to 
Us WeekJy Magazine 

Find out more >> 

raJeigh 

Twooyear Magazine 

Find out more >> 

raleigh 

$42 (Pay $20} or $102 
(Pay $50} to Spend at 
Julep 

Find out more >> 

raleigh 

$40 to Spend on Knives 

and Watches 

Find out more >> 

raleigh 

$20 or $60 to Spend on 
Posters, Prin~, and More 

Find out more >> 

365 things to do 

#427 
Best Raleigh Christmas tradition? 
See ou~ pick >> 

love what you do 
We’re hiring everywhere. Check 
out our jobs page! 

deaJs on ~e 9o 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? v~s~t our support portal or call us: 877o521o4191 (USICA), 877o498o0128 (Frangais). 

Please add deals@livingsocial cam to your address book or safe sender list so our emaiis get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emaiI because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, December 12, 2011 3:42 PM 

Gore, Travis <stgore@email.unc.edu> 

Getaway to a Blue Ridge Mountain B&B 

Reachin9 a Peacefu~ Peak in the Blue Ridge 
Mountains 
Henson Cove Place Bed & Breakfast ¯ Hiawassee, GA 

You tackle mountains on a daily basis--the Andes in your laundry 

room and the Himalayas in your inbox. Rediscover them the way 

Mother Nature intended with this week’s Escape to Henson Cove 

Place Bed & Breakfast, tucked away at the base of the Blue Ridge 

Mountains in North Georgia. 

Grab... read more 

Escape Kit 
° A Two-Night Stay for Two in The Mountain View Bedroom The 

Garden Suite, or Rainy’s Hideaway 

° Daiy Gourmet Breakfast 

° Bottle of Wine or Champagne and Chocolate-Covered Strawberries 

Upon Arrva 

view deal 



° 20% D scount on Food at The Chophouse of Hiawassee 

° Daly Snacks and Beverages 

Find out more >> 

Orlando Family Resort for 4 
Find out more y~ 

Carol na Cu inary Destination 

Learn more >> 

Smoky Mountain B&B 

Learn more }} 

P~.A Four Diamond Inn + Spa 

Learn more >} 

See all escapes >> 

Have question? visit our support portal or call us: 877=521-4191 (US/CA), 877o498o0128 (Fran~ais), a 

Phase add deals@l vingsociaLcom to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, December 12, 2011 4:03 PM 

Gore, Travis <stgore@email.unc.edu> 

Overnight Culinary Getaway in the North Carolina Countryside 

Whisked Away to the Countryside: Cooking 
and Dining with a Former White House Chef 
The Inn of the Patriots ¯ Grover NC 

After cooking up a storm for the holidays, you deserve a break of 

historic proportions. Eat like a king--or better yet, a president--on 

this gourmet getaway to The Inn of the Patriots in Grover, North 

Carolina, just 40 minutes west of Charlotte. 

Escape with your favorite sous chef for a... read more 

Escape Kit 
° A One ($97) or TwowN ght ($177) Stay for Two 

° Two Tickets to the Presidentia Cu inary Museum 

° Wnery Tour for Two at Baker Buffalo Creek Vineyards 

° Gourmet Breakfast for Two Each Morn ng 

° One Autographed Cookbook 

° One CompimentaryAppetizer or a 10% Discount on Dnner at the 

Battleground Steakhouse & Bar 

° Sweet Treat Upon Arrival 

° A Four- to Five-Hour Cooking Class with a Former Whte House 

view deal 



Chef (an Additional $100 Per Person) 

Find out more >> 

Barcelona Luxury Hotel + Massages 
Find out more ~ 

Smoky Mountain B&B 

Learn more >> 

Bue Ridge Mountain B&B 

Learn more >} 

Coasta Carolna nn 

Learn more >> 

See all escapes >> 

Have question? ws~t our support portal or call us: 877o521-4191 (US/CA), 877o498o0128 (Fran~ais). a 

Please add deaB@livingsociaLcom to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, December 13,2011 5:40 AM 

Gore, Travis <stgore@email.unc.edu> 

Hot Air Balloon Ride 

YOUR DAILY DEAL 

Hot Air Balloon Ride and 
Champagne Toast 
C~roli~:~ B~l#)on AdVe~t-ures 

view deal 

An inflatable fruit cake may keep your family’s waistline slim, 

but if you really’ want to fir the holiday spirits of your 

significant other sta), away from fitness tips and treat him or 

her to today, s deal from Carolina Balloon AdVentures For 

$150 (regularly $300) per person treat your love, 

Find out more >> 
1 Deal Location 

3028 Black Diamond Lane 
East Bend NO 27018 

more deals near you 
durham f chapel hil families 

Two Hours of Bowling 
with Shoe Rentls for Six 

Find out more >> 

durham I chapel hill 

$30 to Spend on 
Mediterranean Fare 

Find out more >> 

raleigh 

IASOAR Package 

Find out more >> 

raleigh families 

Friday Night OhiIdcare 



Find out more >> 

raleigh 

Tune-Up for ~e A/C~ 
Furnace~ or Heat Pump 

Find out more >> 

raJeigh 

One Mon~ of UnJimited 
LED Treatmen~ 

Find out more >> 

raleigh 

$30 to Spend on 

Delivered Baked Goods 

Find out more ~> 

raleigh families 

One Month of Once° 
Weekly Dance Classes 

Find out more ~> 

raleigh families 

Four 30-Minute Piano or 
Guitar Lessons 

Find out more >~ 

raleigh 

TwooHour Photography 

Find out more >> 

raleigh 

Professional Haircare 
Gi~ Set 

Find out more >> 

raleigh 

Two-Year Magazine 

Find out more >> 

raJeigh 

$i O0 Gi~ Card for Photo 
to-Canvas Prin~ 

Find out more >> 

raleigh 

One-Year SubscripSon to 
Us Weekly Magazine 

Find out more >~ 

ra~eigh 

$42 (Pay $20} or $102 
(Pay $50} to Spend at 

raleigh 

$20 to Spend on Cookies 

Find out more >> 



o 

raleigh 

$40 to Spend on Knives 
and Watches 

Find out more >~ 

raJeigh 

$20 or $60 to Spend on 

Posters, Prints, and ~Iore 

Find out more >> 

365 things to do 

Best Santa spotting? 
#428 

See our pick x, 

love what you do dea~s on ~÷ go 
We’re hiring ever}<4/here. Check Downtoad our iPhone or Android 
out our jobs page! app to get daity discounts on your 

phone 

Have a question? ws~t our support po£al or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Phase add deab@Wingsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receMng this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, December 14, 2011 5:37 AM 

Gore, Travis <stgore@email.unc.edu> 

Wine Tasting for 2 

YOUR DAILY DEAL 

rha  ape  

Wine Tasting for Two with 
Souvenir Stemware 
Grow~ ~4@~erg & ~’negards 

view deal 

Li~le compares to happiness you feel when a dream finally 

comes to fruition -- wetl besides the enjoyment you get from 

toasting to your awesomeness with a few glasses of vino 

Drink to the fruits of your labor -- or gift these savings to a 

friend - with today’s deat._ 

Find out more >> 
1 Deal Location 

7360 Brooks Bridge Road 
Gibsonville NC 27249 

more deals near you 
durham / chapel hill families 

Two Hours of Bowling 

durham / chapel hill 

$30 to Spend on 



with Shoe Rentals for Six 

Find out more >> 

Mediterranean Fare 

Find out more >> 

~ ii!@~ii~~¸ raleigh families 

Four 30oMinute Piano or 
Guitar Lessons 

Find out more >> 

raleigh families 

One Month of Once° 
Weekly Dance Classes 

Find out more >> 

raleigh 

One Month of UnJimited 
LED Treatments 

Find out more >> 

raleigh families 

Friday Night Childcare 

Find out more >> 

raleigh 

Delivered Baked Goods 

Find out more >>                       .~.. 

raleigh 

$300 to Spend on 

Custom Window 
Coverings 

Find out more >> 

raleigh 

Sunday Brunch Buffet 
for Two 

Find out more >> 

durham / chapel hill 

Hot Air Balloon Ride and 
Champagne Toast 

Find out more >> 

durham / chape~ hill 

NASOAR Package 

Find out more >> 

durham / chapel hill 

Twooyear Magazine 

Find out more >> 



durham i chapel hill 

$42 (Pay $20) or $102 
(Pay $50) to Spend at 

Find out more >> 

durham / chapel hill 

$20 to Spend on Cookies 

Find out more >> 

iiii!!!ii’i 

durham / chapel h[l[ 

$100 Gift Card for Photo° 
tooCanvas Prints 

Find out more >> 

durham / chapel hi[[ 

Professiona~ Haircare 

Find out more >> 

durham / chapel hill 

$40 to Spend on Knives 

and Watches 

Find out more >> 

durham / chapel hill 

$20 or $60 to Spend on 

Posters, Prints, and 

365 things to do 

Coolest coffeeshop? 
#203 

See our pick >> 

love what you do 
We’re hiring everywhere. Check 
out our jobs page 

m, 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~al or cai[ us: 877=521=4191 (US/CA), 877=498=0128 (Frangais). 

Please add deals@liv ngsocial cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSociaJ, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. if you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, December 14, 2011 5:41 AM 

Gore, Travis <stgore@email.unc.edu> 

52% Off Cantina South 

YOUR DAILY DEAL 

Sunday Brunch Buffet for Two 
C~mtbm South 

Our neighbors to the noRh might swear by white Christmases 

but we’ll gladly take warm Triangle winters any day. Score a 

meal to match your sunny disposition with today’s delicious 

deal from Cantina South. Pay $14 and you’ll get a Sunday 

brunch buffet for two people (a $29 value) --_. 

Find out more >> 
1 Deal Location 

510 Gtenwood Avenue 
Raleigh NC, 27603 

more deals near you 
raleigh families 

Four 30oNinute Piano or 
Guitar Lessons 

Find out more >> 

raleigh 

One Non~ of Unlimited 
LED Treatmen~ 

Find out more >> 

raleigh raJeigh families 



$30 to Spend on 
Delivered Baked Goods 

Find out more >) 

Friday Night Childcare 

Find out more >~ 

raleigh families 

One Mon~ of Once° 
WeekSy Dance Classes 

Find out more ~ 

raJeigh 

$500 to Spend on Custom 

Window Coverings 

Find out more >~ 

durham f chapel hill 

Wine Tasting for Two with 
Souvenir Stemware 

Find out more ~> 

durham I chapeJ hill families 

Two Hours of Bowling 
wi~ Shoe Ren~ls for Six 

Find out more ~ 

durham i chapel hill 

$30 to Spend on 
Mediterranean Fare 

Find out more >~ 

raleigh 

Hot Air Balloon Ride and 
Champagne Toast 

Find out more >> 

raleigh 

NASOAR Package 

Find out more >> 

raJeigh 

$20 to Spend on Cookies 

Find out more >> 

raleigh 

$100 Gift Oard for Photo 
tooCanvas Prin~ 

Find out more ~ 

raleigh 

$42 (Pay $20} or $102 
(Pay $50} to Spend at 

Find out more >> 

raleigh 

Two-Year Magazine 

raleigh 

Professiona~ Hairoare 

Find out more >> Find out more >~ 



raleigh 

$40 to Spend on Knives 

and Watches 

Find out more >> 

raJeigh 

$20 or $gO to Spend on 
Posters, Prints, and More 

Find out more >> 

365 things to do 

Best holiday ride? 
#429 

See our pick >> 

~ove what you do 
We’re hiring ever~4/here. Check 
out our jobs page! 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support portal or call us: 877-521-4191 (US/CA), 877-498-0128 (Fran~ais), 

Please add deals@l v ngsocial cam to your address book or safe sender list so our emails get to your inbox, 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005, 

You are receiving this email because you have an existing relationship with L vingSocial, if you no longer wish to receive marketing 

communications, you can unsubscribe, 



PAYMENT REQUEST FORM 
EMPLOYEE REIMBURSEMENT & VENDOR PAYMENTS 

Date Prepared: { FORIVfFEXT } 

Due Date: { FORMTEXT } 

Payee: { FORMTEXT } 

Address { FORMTEXT } 

City, State: { FORIVfFEXT } Zip: { FOR1VrI’EXT } 

Soc. Sec.!Tax 1I): { FORMTEXT } 

Request For: { FORMCHECKBOX } 
Expenses (books, dues, etc.) 
{ FORMCHECKBOX } 
Development 
{ FORMCHECKBOX } 
vendor (company) 
{ FORMCHECKBOX } 
independent contractor 

Detailed Description of expenses to be reimbursed!paid: { FORNITEXT } 

Reimbursement of 

Professional 

Payment directly to 

Payment to 

{ FORIVFFEXT } 

Amount: $ { { { , { { { { { 
F F FO FO FO FO FO FO 

Accounting O O RM RM RM RM RM RM Distribution: 

Account # R R TE ( ~bject ( :~ TE TElni : # ~]Pm ~Fe (: ode *Designation Code 
M M XT XT XT XT XT XT 
TE T } } } } } } 
X E 
T} X 

T 

} 
{ { { { { { { { { { { { { { { { { { { 
F F F F F F F F F F F F F F F F F F F 
O O O O O O O O O O O O O O O O O O O 
R R R R R R R R R R R R R R R R R R R 
M M M M M M M M M M M M M M M M M M M 
T T T T T T T T T T T T T T T T T T T 
E E E E E E E E E E E E E E E E E E E 
X X X X X X X X X X X X X X X X X X X 
T T T T T T T T T T T T T T T T T T T 

} } } } } } } } } } } } } } } } } } } 
* (If applicable) 

Special Insmlctions!Requests: { FORMTEXT } 

{ FORMTEXT } 

Reimbursement requests MIJST be accompanied by: 
¯ Approved Independent Contractor form (non-employee payee) 
¯ Original receipts/credit card statement, OR 
¯ Copy of front and back of cancelled check when no receipt is available. 
¯ Form W-9 (for new vendor/payee) 

¯ NOTE: All travel reimbursements must be submitted on a Travel Reimbursement form. 
Payee’s signature is not required if the payee is a company or an independent contractor. 

** Individtml Payee’ s signature/Date 

**My written signature confirms that this is a true and accurate representation of my Social Security number to be used for setup of an account in the 

UNC Vendor system for reimbursement. 



Approved By: 
Business Date: 
Vendor: 

Acct. 
Type 

L 

L 

Account 
Number 

Budget Administrator’ s signature/Date 

SUBMIT COMPLETED FORM TO THE FINANCE OFFICE (CB# 3382) 

FINANCE OFFICE, USE ONI,Y 

Invoice Date: Check No. 
Ref. No. Batch No. 
Invoice No. 

5 

5 

5 

Object Unit    Propose Project Professional Desig. 
(;ode No. Code No. Develop. (T#) Code 

P T R 

P T R 

P T R 

Amount 



From: 

Sent: 

To: 

Subject: 

Ford, Melauie <mford@nccob.gov> 

Thursday, June 11, 2009 9:19 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Ham., Davis Honorarium 

Hi l.issa, 

I talked with Joe and he does not have m problem providing Ralph Strayhorn with a honorarium, We discussed a honorarium in the amount of $1,000, 

i’hanks, 

I%’1 e I i~ r@:_~ 

From: Lissa groome [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, June 10, 2009 2:23 PM 
To: Ford, IVlelanie 
Ce: Conrad Bortz 
S-bject: Re: Harry Davis Honorarium 

Hi Melaxde -- We found the email to David Kemp where you agreed to pay him a $1200 honoraliuln. Let us know about whether Ralph Strayhorn has been promised 

an honomium. 

So here’s who we currently have receiving honorariums: 

Ruff in 31,000 

Blackburn 32,000 

Kemp 31,200 

Davis 32,000 

Olson $],000 

Thanks. 

Lissa 

Lis~ Broome wrote: 

Hi Melanie -- 

Let us know whether you wmat an honorarium for David Kemp, and if so, how much, and the same for Ralph Strayhom. 

Thanks. 

Lissa 

Ford, Melanie wrote: 
Hi Lissa, 

I agree with paying the same honorariums this year. 

Thank you, 
Melanie 

Tony Plath will not participate at all this year, nor will Patti Blen 

Ruffin 31,000 
BlacKburn $2,000 
Kemp S],200 
Davis $2,000 
Olson $i,000 

It’s fine with me for us to pay for the Bank Sim guy to stay one night 

at his father to stay two nights. 

Sorry for the publicity hit for your office, but this too shall pass. 

Take care, 

Lissa 

Ford, Me] ani e wro%e : 

Hi Lissa, 

I have no problem with the $2,000 honorarium for Harry Davis. 

Will you please confirm the amount that we paid David Ruffin last year? 

Lastly, I am doing well despite all ef the no so geed press our office has received lately. 

i show different amounts of $1,500 and 31,00 

i hope thatl ~jou a19 alsc 



Than k s, 

Melanie 

..... Ori gi n a i Hes sage ...... 
From: Lis sa Broome [mailto: ibrc)eme@email.LHK~.edu] 
Sent: Wednesday, June 03, 2009 1:46 PM 
To: Ford, Melanie 
Co : Conrad Bortz 
Subject: Harry Davis Honorarium 

HJ Melanin"-- 

I hope you are doing well. 

Conrad J s working on the dual emploHnerR: fo£m necessary fo£ <as rio pay 
Natty Davis an honorarium.           Last year we paid him a $2,000 honorarium. 
In 2007, his honorarium was only $500. Please confirm that $2,000 
remains the a~’ount for this year. Thanks. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 
Director, Center for Banking and Fi[H~nee 
University of North Carolina School of Law 
CB # 3380, Van Hecke - Wettach Hall 
160 Ridge Road 
Chapel Hill, NC 27599-3380 

Tel: 

Fax: 

Web: 

9i9-962-7066 

919-962-1277 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380, Van Heoke - Wettaoh Hall 
160 Ridge Road 
Chapel Hill, NC 27599-3380 

Tel: 

Fax: 

Web: 

919-962-7066 
9i9-962-1277 
htt~:i!w<~,.law~unc.edu!centers/banking 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Ford, Melauie <mford@nccob.gov> 

Monday, June 15, 2009 12:41 PM 

Bortz, Conrad <cborlz@email.unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu>; Bittner, Connie <cbittne@destinationhotels.com> 

FNV: Confirming FRS account # 

Hi Conrad, 
Can you confirm the following information for Connie, my contact at UNC? 
Thanks, 
Melanie 

From: Bittner, Connie [mailto:cbittner@destinationhotels.com] 
Sent: Monday, June 15, 2009 9:25 AM 

To: Ford, Melanie 

Subject: Confirming FRS account # 
Melanie, 
I also wmlted to confirm that this is still the correct FRS account number to be using for master billing: 3-16447 
Currently I also have the billing instructions indicating that individuals are responsible for $177.00 of the package and the remaining balance goes to the master with the 
exceptions of the guest spea~kers who are master billed. 
Thank you. 

( onnie ~i~nec 

(2on(er .... Flanning Manager 

Lo,g~,-milL Hal! 

~o D~ESo~ H .... I ..... 

Lr~ir’e c~ li.~: 91 pm i ~.zzzy 

lWax Line: p I p.p I }.2_20 I 

[mail: connie l)ittner-@unc.edu 

~A/e gsite: www.r izzo con te re rl ce ce n te r. co rn 



From," 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Tuesday, June 23, 2009 10:18 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Director cancellation 

Hi Lissa, 

I have a director that wants to cancel his attendance at Directors’ College. Apparently, his reason for cancelling is not emergency-related. However, I have 

provided the Rizzo Center with the final numbers, and we cannot reduce that amount, which means that we would have to eat his meals. I know that we do not 

have a cancellation policy/fee, but just wanted to let you know. We may need to discuss instituting a cancellation policy going forward. 

Thanks, 

Melanie 



From," 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Tuesday, June 23, 2009 3:21 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

FW: NC Bank Director’s College 

Hi l.issa, 

Please read the email below. Let me know what you think. 

Thanks, 

M ~?li~ F;i F_! 

From: Grodensky, Joel [mailto:jgrodensky@destinationhotels.com] 
Sent= Tuesday, June 23, 2009 2:59 PM 

To: Ford, IVlelanie 
Subject= NC Bank Director’s College 

Melanie, 

As we discussed, we can accommodate either the traditional three two-day programs or moving to two three-day programs. Since your group has a specific stay 

pattern and preferred meeting spaces, booking as early as possible will provide you the greatest choice of dates, if the group decides to consider September, 

please keep in mind that with the university back in session September dates can be very hard to come by. Some dates that look like possibilities, but that I 

haven’t requested space approval for yet are: 

6.16-6.18, 2010 

7.14-7.16, 2010 

8.11-8.13, 2010 

Please let me know what direction you want to move in and Iql start working on your group with the new information. Have a great afternoon! 

Best regards, 

Joel Grodensky i !.~les ~’,.:L~r~ager I ~i..~.?o ~: o,,",iere,,",<:e :::~,,",~er 

1~0 l’.,ug’<~:~:, i-{~,~i,:~ [:,’,~i~:, C}’,.~I:,~:,I t-lili, NC 27:’~:[7 P: ~}:]9.913:~’207 i F: 91~L~}:13.20<~9 

]__o___e_L~_r__o___d___e___q_s__~Y__@___u___n__c__.___e__d___u_. i ..w..~.w..~.w..~.r.Lz..z.~.~.~£~.n.~.f~.e..r...e..n...c...e..c.~.e...q.t...e..r.~.c.~ 

N Please consider the environment before printing this 
...... email. 



Flora: 

Sent: 

To: 

Subject: 

Ford, Melauie <mford@nccob,gov> 

Tuesday, June 23, 2009 5:04 PM 

Broome, Lis~ I <lbroome@email uric edu> 

RE: 1~’: NC Bank Director’s College 

Hi l.issa, 

I do not believe that May would work because of Advanced Directors’ College. Because the speakers are primarily instructors at NC State, May is generally the best 

time f.:x them. Based on fl-:~edback that we receiw:_~d as a result of an Advanced Directors’ College surw?y, I fe~:_~l fairly comforl:able that the three.-day forma~: may not 

b,-_~ the best approach. We could still poll people on Thursday. f have not had th,-_~ opportunity to talk wit]] Joe today, but t will ask him tornorrow. 

Thanks, 

Melanie 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent-" Tuesday, June 23, 2009 4:21 PM 

To" Ford, Melanie 
Subject= Re: FW: NC Bank Director’s College 

Hi Melanie -- My preference would be to keep the college in one fiscal year (our year ends June 30). If we went to 2 3-day sessions, that would suggest July and 

August, but those are prime family vacation dates. So, I wonder if he has anything available in May that could be paired with the June dates. 

The other issue, as you mentioned, is whether 3 days at a time away from work is too many. In reality, though, each current session is not two full days, but more 

like 1 1/2 days for a total number of days of 4.5 days. If each 3-day session was 2 1/2 days, we would get close to 5 days of instruction in, or we could try to go to a 

full 2-day session, followed by a 2.5 day session for the same coverage we have now and slicing some of our expenses down by having 1 less day of Rizzo Center 

expenses. 

Another issue with only two sessions is less time between sessions to absorb material and think about questions to ask. 

So, I’d suggest you find out from Joel about any tentative May dates (2 or 3 days) and then we should talk with Joe on Thursday perhaps and maybe even poll 

people by hand on Thursday or Friday about what they would prefer. 

Thanks. 

Lissa 

Ford, Melanie wrote: 

Hi Lissa, 

Please read the email below. Let me know what you tMnk. 

Thanks, 

blelanie 

From: Grodensky, Joel [~..m.~.ajLt..~..:jg~..d.~.e.f.Ls...~..@.d.~.e..s..t.Ln.~.a..t.L~.f.Lh.~.~..t..eJ.s.~&.9~m] 
Sent: Tuesday, June 23, 2009 2:59 PM 

To: Ford, Melanie 
Subject: NC Bank Director’s College 

Melanie, 

As we discussed, we can accommodate either the traditional three two-day programs or moving to two three-day programs. Since your group has a specific stay 

pattern and preferred meeting spaces, booking as early as possible will provide you the greatest choice of dates. If the group decides to consider September, 

please keep in mind that with the university back in session September dates can be very hard to come by. Some dates that look like possibilities, but that I 

haven’t requested space approval for yet are: 

6.16-6.18, 2010 
7.14-7.16, 2010 

8.11-8.13, 2010 

Please let me know what direction you want to move in and I’ll start working on your group with the new information. Have a great afternoon! 

Best regards, 
Joel Grodensky i ’~ale! i%’ia,,",aii:e:" I i~:?::.:< Cor~i~?:’~!r~:~! Cerd:e,," 

:l 5(" D~i~’os~ i-iou:~:~: i_.: ne Ciiap~l li]li.. NC 27.%17 i P 91£L£~:l~.226,’7 ,~: £~:lg.grx2©i,£~ 

J__o_eJ_g_r_2_d_e___n___s_k__Y_@_.___u___n___c_:__e___d___q i _w__w__w_:f]__z_z_2_c_o___n_f__e___r_e___n___c_e___q_e___n___t_~f:_~2~. 

Please consider the environment before printing this 

email. 

L i S S a L . B r o ortt 

WachovJa Prof~’ssor of Banking Law 

Dizector, Centez for Banking and Finance 

University of North Carolina School of Law 

CB # 3380, Var~ Hecke - Wettach Hall 

160 Ridge Road 

Chapel Hill, NC 27599-338@ 

Tel: 

Fax: 

Web: 

919-962-7066 

919-962-12"7"7 

htt~://w}ev.law.unc.edu/centers!banking 





From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Thursday, July 2, 2009 12:05 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: NC Bank Director’s College 

Hi l.issa, 

Yes, I agree we should probably reduce the number of guarantees and room numbers. I am thinMng that we should reduce the number to 55 and the rooms by the 

sam~? ~’lu m bl:_!r. 

Eniov }:r a n c~:_~! 

Thanks, 

Melanie 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Thursday, July 02, 2009 11:38 AM 

Te: Ford, Melanie 
Subject: Re: NC Bank Director’s College 

Hi Melanie -- Thanks for the reminder. Those dates look good to me. I’d suggest trying to reduce the number of sleeping rooms, but would be especially 

interested in setting that number on what our pick-up is this year. May also want to think about slightly reducing the guaranteed number of attendees. 

We’re leaving for France tomorrow, so I may not be able to sign the contracts until I get back -- July 17. 

Lissa 

Ford, Melanie wrote: 

Hi ~.issa, 

Have you an opportunity to think about the dab-:~s that Joel provid~-:~d. I am comfortable with the dates if you are. 

Thanks, 

Mefarfie 

From: Ford, Melanie 
Sent: Tuesday, June 23, 2009 3:21 PM 
To: ’Lissa Broome’ 
Subject: FW: NC Bank Director’s College 

Hi [.issa~ 

Please read [:he ernail b~-:~low, b:_d: me know wha[: you think. 

Thanks, 

Melanie 

From: Grodensky, Joel [mailto:jgrodensky@destinationhotels.com] 
Sent: Tuesday, June 23, 2009 2:59 Plvl 

To: Ford, Melanie 
Subject: NC Bank Director’s College 

Melanie, 

As we discussed, we can accommodate either the traditional three two-day programs or moving to two three-day programs. Since your group has a specific stay 

pattern and preferred meeting spaces, booking as early as possible will provide you the greatest choice of dates. If the group decides to consider September, 

please keep in mind that with the university back in session September dates can be very hard to come by. Some dates that look like possibilities, but that I 

haven’t requested space approval for yet are: 

6.16-6.18, 2010 

7.14-7.16, 2010 

8.11-8.13, 2010 

Please let me know what direction you want to move in and Iql start working on your group with the new information. Have a great afternoon! 

Best regards, 
Joel Grodensky i S@e:~ M.: ,~~:~g,:,~ I ,Ri,.~,~o f.o¢,,f,:,Rmce f:.ecRe,," 

1.50 I’.?,~.~k~se i-bt.,’se .~i~:. ,"::h,.ii.~el ,~tili.. i~{:. 27Ki7 i R: 9:i9 91.:-K2207 i I-: 91.9.9:l :~ 26’99 

peLgrodensky@unc.edu i www.rizzoconferencecenter.com 

,’~ Please consider the environment before printin9 this 

...... email. 

Lissa L. Broome 

Wachovia Professor of BanKing Law 

Di rectoz, Cerlter for Banking and Finance 

University of North Cazolina School of Law 

CB # 3380, Van HecHe - Wettach Hall 

160 Ridge Road 

Chapel Hill, NC 27599-3380 

Tel: 

Fax: 

Web: 





FFom: 

Sent: 

To: 

Cc: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Thursday, July 2, 2009 2:31 PM 

Grodensky, Joel <jgrodensky@desfinationhotels.com> 

Broome, Lis~ L <lbroome@email.unc.edu> 

RE: NC Bank Director’s College 

Hi Joel, 

Sorry for the delay h3 getting with you. l.issa and I have both been very busy. We are comfortable with the dates that you have shown below. However, we would 

like to make some changes to the guaranteed number of participants and rooms. Please reduce the number of guaranteed partidpants to 55 and the number of 

rooms to 30. Also, Lissa signs the cof~tract a]ld sh~-4 is leaving for France tomorrow, so we will not be aMe 1:.:_~ sign the contract un~:il after she returns. She returns on 

July :[7, 2009. Thanks for all of your h~-Ap during the first: session of Direct:ors’ College. I look fl)rward to seeing you in three we~-_~ks. 

Regards, 

Melanie 

iraining Director 

NC Office of the Commissioru:_~r of Banks 

4309 Mail Service Center 

Raleigh, NC 27699--4309 

919,7!5.63] 2 (Telephone) 

9!9.733,6918 (Telefax) 

From: Grodensky, Joel [mailto:jgrodensky@destinationhotels.com] 
Sent-" Tuesday, June 23, 2009 2:59 PM 

To; Ford, Melanie 
Subject-" NC Bank Director’s College 

Melanie, 

As we discussed, we can accommodate either the traditional three two-day programs or moving to two three-day programs. Since your group has a specific stay 

pattern and preferred meeting spaces, booking as early as possible will provide you the greatest choice of dates. If the group decides to consider September, 

please keep in mind that with the university back in session September dates can be very hard to come by. Some dates that look like possibilities, but that I 

haven’t requested space approval for yet are: 

6.16-6.18, 2010 

7.14-7.16, 2010 

8.11-8.13, 2010 

Please let me know what direction you want to move in and Iql start working on your group with the new information. Have a great afternoon! 

Best regards, 

Joel Grodensky i 5,-les i’.!~nag~:r I i"i.~.:o L.::~,~,,’~:ru,~wu Ce,~:r 

I"SO Dugose i-{o~ise [>’aie Chapel t-lili, ,’qC 27q:[7 P: ~}:]9.91"L2207 i F: 91~}J}:13.20<@ 

]__o___e_L&r_9__d___e___n__s__~Y___@____u___n__c__:__e__d___u_. i .w....w....w..:..r.[.z..z..9..c.9..n...f..e.£..e..n...c...e..c...e...n..t...e..r.~.c..9...m.. 

IX Please consider the environment before printing this 

emaiL 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Williford, Debra P -~mllifor&~}nccob.gov> 

Tuesday, July 7, 2009 3:31 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Ford, Melanie <mford@nccob.gov> 

Cancellation Letters for Directors’ College (Great State, Southern CommuniU, Live Oak TmstAtlaaatic 

Final Cmlcellation Letters - July 2009 Great State Bank- Southern Comm-Live Oak-Tms~ktlantic.pdf 

Dear Lisa, 

I am sending the copies of the letters referenced above to you via email. If you prefer hard copies, please let me know and I will be happy to forward. 
Thank you. 
Best regards, 

Executive Assistant 
North Carolina Office of the Commissioner of Banks 
316 West Edenton Street, Raleigh, NC 27603 
4309 Mail Service Center, Raleigh, NC 27699-4309 
Phone: 919-715-1854 
Fax: 919-733-6918 
E-mail correspondence to and f r omt his addr ess is subj ect to the North Carolina Public Records Law and may 
be discl osed t o t hit d par ties. 



BEVERLY E, PERDUE 

GOVERNOR 

OFFICE OF THE COMMISSIONER OF BANKS 

July 7, 2009 

JOSEPH A. SMITH, dR. 

COMMISSIONER OF BANKS 

Mr. William C. Warden, Jr. 
Great State Bank 
1422 US Hwy 421 Business 
Wilkesboro, NC 28697 

RE: North Carolina Bank Directors’ College 

(p~5-26, July 23-24, and august 27-28, 2009 

As i trust you are aware, the N.C. Office of the Commissioner of Banks is committed to 
providing quality training programs for directors of our banks. A keystone of that commitment is the 
highly-rated Directors’ College that we cosponsor annually with the University of North Carolina 
School of I,aw - Center for Banking & Finance. Your fellow board member James Faw was registered 
to attend this year’s session of Directors’ College, which began on June 25, 2009. Mr. Faw cancelled 
his attendance at this year’s session within a week of its start date. Since preparations for the College 
begmx early in the year, we have incurred expenses that are nonrefundable. Further, given the short 
notice, we were unable to find a replacement for your colleague. 

In tight of the foregoing, I believe it is appropriate that your bank reimburse the sponsors of 
Directors’ College for the pro rata shm’e of our expenses relating to Mr. Faw’s proposed attendance. An 
invoice in the amount of the sum ($580) is enclosed with this letter. I would appreciate your prompt 
remittance of payment to the UNC School of Law and the payment should be addressed to: 

Professor Lissa Broome 
UNC School of Law 

CB# 3380, Van Hecke-Wettach Hall 
Chapel Hill, North Carolina 27599-3380 

t would be happy to discuss this matter with you further if necessary. 

Enclosure 
cc: Lissa Broome 

JyA. Smith, Jr 

LOCATION: 3 I 6 W, EDENTON STREET, RALEIGH, NC 2_7603 

MAILING ADDRESS: 4309 MAre SERVlCE C{NTER, RALEIGH, NC ~7699"4309 

(9 I 9) 733-30 I 6 " FAX (9 [ 9) 733-69 I 8 " INTERNET: WWW,NCCOIB,ORG 

AN EQUAL. OPPORTUNITY/AFFiRMATIVE ACTION EMPLOYER 



INVOICE 
NC Bank Directors’ College 

June 25-26, 2009 
July 23-24, 2009 

August 27-28, 2009 

To: Mr. William C. Warden, Jr. 
Great State Bank 

RE: Mr. James C. Faw 

Total Due    * $580.00 

*-pro rata share of Directors’ College expenses related to James Faw’s attendance 

Please make the check payable to the UNC School of Law and send along with a copy of this 
invoice to: 

Lissa Broome 
UNC School of Law 

CB# 3380, Van Heeke-Wettach Hall 
Chapel Hill, North Carolina 27599-3380 

The Center for Banking and Finance at UNC-Chapel Hill is handling the accounting functions 
for the North Carolina Bank Directors’ College. If you have any questions or concerns, please 
contact Melanie Ford at 919.715,6312 or mford@nccob.gov. 



BEVERLY E, PERDUE 

GOVERNOR 

.; ’:~,:::i:-’~:J!’:.; 

OFFICE OF THE. COMMISSIONER OF BANKS 

July 7, 2009 

JOSEPH A. SMITH, JR, 

COMMISSIONER OF BANKS 

Mr. F. Scott Bauer 
Southern Community Bank and Trust 
4605 Country Club Road 
Winston-Saiem, NC 27104 

RE: North CaroIina Bank Directors’ College 

J~-26, July 23-24, and August 27-28, 2009 

As I trust you are aware, the N.C. Office of the Commissioner of Banks is committed to 
providing quality training programs ]’or directors of our banks. A keystone of that commitment is the 
highly-rated Directors’ College that we cosponsor annually with the University of North Carolina 
School of Law. Your fellow board member Stephen Robertson was registered to attend this year’s 
session of Directors’ College, which began on June 25, 2009. Mr. Robertson cancelled his attendance at 
this year’s session within a week of its stall date. Since preparations for the College began early in the 
year, we have incurred expenses that are nonrefundable. Further, given the short notice, we were unable 
to lind a replacement tbr your colleague. 

In light of the foregoing, t believe it is appropriate that yore" bank reimburse the sponsors of 
Directors’ College for the pro rata share of our expenses relating to Mr. Robertson’s proposed 
attendance. An invoice in the amount of the sum ($580) is enclosed with this letter. I would appreciate 
your prompt remittance of payment to the UNC Sehoo| of Law and the payment should be addressed to: 

Professor Lissa Broome 
UNC School of Law 

CB# 3380, Van Hecke-Wettach Hall 
Chapel Hill, North Carolina 27599-3380 

Enclosure 
cc: Lissa Broome 

t would be happy to discuss this matter with you further if necessary. 

th, Jr. 

LOCATION; 316 W, EDENTON STREET, RALEIGH, NC 27603 

MAILING ADDRESS: 4309 MAIL SERVICE CENTER, RALEIGH, NO 27699-4309 

(9 I 9) 733-30 t 6 ~ FAX (9 ! 9) 733-69 I 8 ~ INTERNE-r: WWW.NCCOB.ORG 

AN EQUAL OPPORTUNiTY/AFFiRMATIVE ACTION EMPLOYER 



INVOICE 
NC Bank Directors’ College 

June 25-26, 2009 
July 23-24, 2009 

August 27-28, 2009 

Mr. F. Scott Bauer 
Southern Community Bank & Trust 

RE: Mr. Stephen L. Robertson 

Total Due    * S580.00 

*~ pro rata share of Directors’ College expenses related to Stephen Robertson’s 
attendance 

Please remit the above payment by July 10, 2009. Please make the check payable to the UNC 
Schoo! of Law and send along with a copy of this invoice to: 

Lissa Broome 
UNC School of Law 

CB# 3380, Van Hecke-Wettach Hall 
Chapel Hill, North Carolina 27599-3380 

The Center for Banking and Finance at UNC-Chapel Hill is handling the accounting functions 
for the North Carolina Bank Directors’ College. If you have any questions or concerns, please 
contact Melanie Ford at 919.715.6312 or mford@nccob.gov. 



BEVERLY E, PERDUE 

GOVERNOR July 7, 2009 

dO-~EPH A, SMITH> ,JR. 

COMMISSIONER OF BANKS 

Mr. James S. Mahan, III 
Live Oak Bal~ing Company 
2605 Iron Gate Drive, Suite 100 
Wilmington, NC 28412 

RE: North Carolina Bank Directors’ College 

fZl~6, July 23-24, and August 27-28, 2009 

Dea~~hml: 

As I trust you are aware, the N.C. Office of the Commissioner of Banks is committed to 
providing quality training programs for directors of our banks. A keystone of that commitment is the 
highly-rated Directors’ College that we cosponsor annually with the University of North Carolina 
School of Law. Your fellow board member Ronald Tetenbaum was registered to attend this year’s 
session of Directors’ College, which begm~ on June 25, 2009. Mr. Tetenbaum did not attend Directors’ 
College nor did he notify this office of his cancellation plans. Since preparations tbr the College began 
early in the year, we have incurred expenses that are nonrefundable. Further, given that we did not 
receive notice of his cancellation, we were unable to find a replacement for your colleague. 

In light of the foregoing, I believe it is appropriate that your bank reimburse the sponsors of 
Directors’ College for the pro rala shm°e of our expenses relating to Mr. Tetenbaum’s proposed 
attendance. An invoice in the amoum of the sum ($580) is enclosed with this letter. 1 would appreciate 
your prompt remittance of payment to the UNC School of Law and the payment should be addressed to: 

Professor Lissa Broome 
UNC School of Law 

CB# 338t), Van Hecke-Weltach Hall 
Chapel Hill, North Carolina 2759%3380 

1 would be happy to discuss this matter with you further if necessary. 

Enclosure 
cc: Lissa Broome 

, Jr. 

LOCATION: 3 I 6 W. EDENTON STREET, RALEIGH, NO 27603 

MARLING ADDRESS: 4309 MAIL SERVICE C~:NTER, RALEIGH, NO 27699-4309 
(919) 733-30 i 6 ~ FAX (9 I 9} 733-69 I 8 ~ INTERNET: WWW,NCCOIB,ORO 

AN EQUAL OF*PORTUNITYiAFFIRMATIVE ACTION EMPLOYER 



INVOICE 
NC Bank Directors’ College 

June 25-26, 2009 
July 23-24, 2009 

August 27-28, 2009 

RE: 

Mr. James S. Mahan, III 
Live Oak Banking Company 

Mr. Ronald Tetenbaum 

f 

I Total Due 

I 
$580.00 

*-pro rata share of Directors’ College expenses related to Ronald Tetenbaum’s 
attendance 

Please make the check payable to the UNCSchool of Law and send along with a copy of this 
invoice to" 

Lissa Broome 
UNC School of Law 

CB# 3380, Van Hecke-Wettach Hall 
Chapel Hill, North Carolina 27599-3380 

The Center for Banking and Finance at UNC-Chapel Hill is handIing the accounting functions 
fbr the North Carolina Bank Directors’ College. If you have any questions or concerns, please 
contact Melanie Ford at 919.715.6312 or mford@nccob, gov. 



BEVERLY E. PERDUE 

GOVERNOR 

OFFICE OF THE COMMISSIONER OF BANKS 

July 7, 2009 

JOSEPH A. SMITH, dR. 

COMMISSIONER OF BANKS 

Mr. E. Stephen Stroud 
TrustAtlantic Bank 
6131 Falls ofNeuse Rd, Suite 301 
Raleigh, NC 27609 

RE: North Carolina Bank Directors’ College 
June 25-26, July 23-24, and August 27-28, 2009 

Dea~ 

As I trust you are aware, the N.C. Office of the Commissioner of Banks is committed to 
providing quality training programs for directors of our banks. A keystone of that commitment is the 
highly-rated Directors’ College that we cosponsor annually with the University of North Carolina 
School of Law. Your fellow board member Sanjay Mundra was registered to attend this year’s session 
of Directors’ College, which began on June 25, 2009. Mr. Mundra cancelled his attendance at this 
year’s session within a week of its start date. Since preparations [br the College began early in the year, 
we have incurred expenses that are nonrefundable. Further, given the short notice, we were unable to 
find a replacement for your colleague. 

In light of the foregoing, I believe it is appropriate that your bank reimburse the sponsors of 
Directors’ College for thepro rata shm’e of our expenses relating to Mr. Mundra’s proposed attendance. 
An invoice in the m~aount of the sum ($580) is enclosed with this letter. I would appreciate your prompt 
remittance of payment to the UNC School of Law and the payment should be addressed to: 

Professor Lissa Broome 
UNC School of Law 

CB# 3380, Van Hecke-Wettach Hall 
Chapel Hill, North Carolina 27599-3380 

I would be happy to discuss this ~h you further if necessary. 

Enclosure 
~ A. Smith, Jr. cc: Lissa Broome 

LOCAT#ON: 3 t ~5 W. EDENTON STREET, RALEIGH, NC 27603 
MAILING ADDRESS: 4309 MAIL SERVICE CENTER, RALEIGH, NC ~7699-4309 

(9 19) 733-30 i 6 ’~ FAX (9 I 9) 733-69 ! 8 ~ INTERNET: WWW,NCCOB.ORG 

AN EQUAL. OPPORTUNITY/AFFIRMATIVE ACTION EMPLOYER 



INVOICE 
NC Bank Directors’ College 

June 25-26, 2009 
July 23-24, 2009 

August 27-28, 2009 

To Mr. E. Stephen Stroud 
TrustAtlantic Bank 

RE: Mr. Sanjay Mundra 

Total Due    * $580.00 

*-pro rata share of Directors’ College expenses related to Sanjay Mundra’s attendance 

Please make the check payable to the UNC School of Law and send along with a copy of this 
invoice to: 

Lissa Broome 
UNC School of Law 

CB# 3380, Van Hecke-Wettach Hall 
Chapel Hill, North Carolina 27599-3380 

The Center for Banking and Finance at UNC-Chapel Hill is handling the accounting fianctions 
for the North Carolina Bank Directors’ College. If you have any questions or concerns, please 
contact Melanie Ford at 919.715.6312 or mford@nccob.gov. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Tuesday, July 28, 2009 3:27 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Bortz, Conrad <cbor~@email.unc.edu> 

RE: Rizzo Bill from Session I 

Liss~, 

I will try i’ny best to answer yot~r questions. The answers are embedded below. 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, July 28, 2009 1:45 PM 
To: Ford, Melanie 
¢c: Conrad Bortz 
Subject: Rizzo Bill from Session I 

Hi Melanie -- 

I was reviewing the Rizzo bill tkom Session I (attached) aa~d had a couple of questions for you betbre we asked Joel about anyhing. The bill has already been paid. It 

was direct billed, but we need to determine whether it is appropriate to ask tbr any adjustments. 

¯ The bill is confusing, but the way I’m seeing it, for 6/25 we were charged $117 for 35 Partial CMPs and $117.50 for 34 DMPs. These charges reflect the cost 

for dinner on 6/25. The tota! number of pa(dcipants then on Thursday, 6/25 was 69. That is high, but it likely includes speskers~ people like me, etc. In addition 
to that, however, we were also charged $117 each for Converse and Hutchins as no-shows. If the numbers you gave the Rizzo already included them as 

participants, then we should perhaps ask for $117 x 2 back on the bill for that day. There were also two extra lunches separately billed on 6/25 (could have 

been for me or others). lil~e m~ml~rs that I t)rovidcd wcrc as ti:~llows: 6/25 Meeth~g (67), I.m~ch (69), Dhmer (66); 6/26 Meeting & Ltmch (~g) I am stlre 

that I included sw~Acrs in tho~ tot~ds, plus tt¢c directors tha:~ cancelled ~t tlre las~ minute Co~ver~: m~d Hmchh~s cm~celled in May, m~d I did not i~chsde them h~ 

my numbers. I aettaNlv replaced them with two directors flint commu~ed. 

¯ The 31 partial MMP charges of $85.50 for ff24 really seems to me to go towards the expenses incurred on 6/26, along with the 27 DMPs at $86.00 on 6/26. 

If that’s the best way to think of this, that means that on 6/26 we paid tbr 58 people to attend the meeting and have lunch. In addition, we were also charged $85 

for each of Faw and Harkey (as partial MMP no shows) for 6/24. Again, if the 58 attendees that we were billed tbr on Friday also included them, then we may 
have been charged twice. Faw and l {arke5, were inclu&d my numbers. 

¯ We paid for Kemp for $294. I assume this is because we didn’t find out about his travel problems raN1 after the cancellation time for his room, but I just wanted 

to make sure that this seemed fight to you. Also, if you had factored him into the numbers for Thursday dinner and Friday during the day~ we may also have paid 

his $294 and then paid again as a daily participant. Your asamlption is correct, Kemp travel problems occmxed after the c~mcellatio~ time. I did ha’,e him 

t?actored into are Tlmrs&y dinner and Fd&y hmcb 
I hope this helps. 

Basically5 it all depends on whether the numbers you game the l~zzo Center include the folks listed above that rm asking about. 

Let me know 

Thanks. 

gissa 



From: 

Sent: 

To: 

Cc: 

Subject: 

Grodensky, Joel Qgrodensky@destinationhotels.com> 

Friday, July 31, 2009 10:45 AM 

Ford, Melanie <mtbrd@nccob.gov> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Reservation Links 

Melanie and Lissa, 

I received the contracts for the 2010 Bank Directors groups. Thanks for returning them so quickly. I have created the following reservation links so your guests can 

make their reservations over the internet. The web page will automatically load during the arrival dates of each group and will also include the rate you have set 

for individuals to pay of $177 per night. Our other groups have enjoyed this feature, i hope your guests find it useful too. 

NC Bank Director’s College #1 - 

h _t_ _t p___s_;//kt _c__. __sx _n___x_ Ls:__c_ __o_ __m___/__r~ _z_ _._~ _s_ p__ _x_Z __H_ __o_ _t ~J_ r_-__2_ ! _5_3__4_ __S__ _c__ h__aj_o_- _s ~__5_ __6_ ~__a_ _r_ _r_Lv__~ :-~Z _1___6_/___2_ 9__ ~__o___s__ _d__ ~ p_ ~_r__t_r_-f!L ! _7_ Z 79_ ! _0__~ ~__d__ _u__{ _t_r_-__1_ b__c_ h!! _�!- _0__~ kt r_ _o___u_ p_- ~__c__~ _Q_ _1___2_ 9__ _1___0_. 
NO Bank Director’s College #2 - 

h tt p s :!igc.syn x is.co m i r ez.a s p x? H o t el= 21534& C h a in = 5156 & a r riv e = 7/:[4/20 :[0 & d e p a rt = 7/15/2010 & a d u lt = 1 & chil d =0 & g ro u p = N C B D 220 :[0 

NC Bank Director’s College #3 - 

h tt p s :/igc.synxis.comirez.aspx? Hot el=21534&Chain = 5156&a r rive=8i 11/2010&d epa r t =8/12/2010&a d u lt = 1&child =O&grou p= N CB D32010 

Best regards, 
Joel Grodensky i SL:I~. ? rvia,~.~i~?:.r I Rizz;.: Conferen~:e Center 

1.9(" I)L~’ose Ho~se t.!~!~e C~"., !~f:,el I-tili.. ,’.~C ].: ;.’5~i ;: i i-’-: ~.,’ :i :;.’,’ :;.’,’1.3.;’207 i I-’: :;.’,’1.~.,’.~.,’ l :s ].:i:~2,:;.’,, 

ioel grodensky~unc.edu i www.rizzoconferencecenter.com 

please consider the environment before printing this 
email. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Meloy, Michele <mmeloy@desfinafionhotels.com> 

Tuesday, August 4, 2009 10:45 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Revised Invoice Bank Directors 1 

26973 UNC School of Law N C Bank 6-24-09.pdf 

Hi Lissa, 
Attached is the revised invoice for the Bank Directors 1 program. I will be processing the credit via our e-billing system. The credit will appear on your FRS account. Please let 
me know if you have any questions. 
Thank you, 

Michele 
Michele Meloy 

Accounting Manager 

l-he Paul J. Rizzo Conference Center 

Plnone (919) 913-2592 

Fax (919) 913-2099 

m meloy@desti nationhot els .corn 
........................................................ 

::N:: ...... 



The Paul J. Rizzo Conference Center 
150 DuBose House Lane, Chapel Hill, NC 27517 

(919) 913-2098 Phone, (919) 913-2099 Fax 

Invoice # 
Inv.Date 

26973A 
6/29/2009 

INVOICE 

Billing Information 
Client Name 
Address 

City, State, Zip 
Phone 

UNC School of Law 
Attn: Ms. Lissa Broome 
VanHecke Bldg, CB #3380 
Chapel Hill, NC 27599-3380 

Function information 
Program Manager 
Guest Name 
Arrival Date 
Depart Date 

Ms. Lissa Broome 
NC Bank Director’s College - 1 
6/24/2009 
6/26/2009 

IDESCRIPTION 
Package Plan Items 
Partial MMP No-Show 6/24 (Faw & 
Harkey) 2 
Partial MMP 6/24 31 
Partial CMP 6/25 35 
CMP 6/25 (Davis) 1 
CMP No-Show 6/25 (Kemp) 1 
Partial CMP No-Show 6/25 (Converse 

I QTYI UNIT BASEI UNIT TAX I UNIT PRICE I LINE BASE I LINE TAX 

$85.50 
$85.50 

$117.00 
$294.00 
$294.00 

$171.00 
$2,650.50 
$4,095.00 
$294.00 
$294.00 

$0.00 
$o.oo 
$o.oo 
$o.oo 
$o.oo 

& Hutchins) 2 

$85.50 
$85.5O 

$117.00 
$294.00 
$294.00 

$117.00 

DMP 6/25 27 $117.50 
DMP 6/25 7 $86.00 
DMP 6/26 27 $86.00 

Non-Package Plan Items 

DuBose Lunch 6/25 
Audio Visual Charges 6/25 
Banquet Check 6/25 
Audio Visual Charges 6/26 

$0.00 
$o.oo 
$o.oo 
$o.oo 
$o.oo 

$0.00 

$0.00 
$o.oo 
$o.oo 

$117.00 

$117.50 
$86.00 
$86.00 

$28.00 
$5.00 

$50.00 
$5.00 

$234.00 

$3,172.50 
$602.00 

$2,322.00 

$56.00 
$5.00 

$50.00 
$5.00 

$0.00 

$0.00 
$o.oo 
$o.oo 

$0.00 
$o.oo 
$o.oo 
$o.oo 

2 $28.00 
1 $5.00 
1 $50.00 
1 $5.oo 

$0.00 
$o.oo 
$o.oo 
$o.oo 

LiNE TOTAL 

$171.00 
$2,650.50 
$4,095.00 
$294.00 
$294.00 

$234.00 

$3,172.50 
$602.00 

$2,322.00 

$56.00 
$5.00 

$50.00 
$5.00 

Total Charges $13,951.00 
Total Taxes 
Charged to FRS Acct 7/15/09 

$0.00 
-$14,171.50 

Amount to be Credited to FRS Acct [ -$220.50J 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii   ii i i i iiii i i i iiii i    i   i iiiiiii i  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i iiiiii    i ii iiii    i   ii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii  i i iiii ii i  ii iiii  i  iiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i  iii   iiii  i !iii iiiiiii i@iiii i !  i   iiii i i  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii!ii  iii i i @ iii i  @iiii  i  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i!ii i !ii i    iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 



From." 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Bittner, Connie <cbittner@des~inatio~lotels.com> 

Tuesday, August 4, 2009 12:17 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Ford, Melanie <mford@nccob.gov> 

Contracts for 2010 

nc bank 2010.pdf 

Lissa and Melamie, 

Please see attached counter signed contract agreement for 2010 dates. Thamk you. 

(jonnie ~i ~[-n er 

Co,~Fer ...... [~lan,~ing Manager 

F,~,~! j. Ki~o Con,c ......... G~n,~r 

] oud~rm~lk j-%l! 

Ch;~pel Ni!!, NC z7517 

Lr)ir-c ct: line: 9 J 9.9 J k.ZZ2-7 

~ax line: 9 I 9.9 I ~.2_ZO i 

~/Te gsit- .............. i ...... i ............. ter ...... 



THE PAUL J, RlZZO CONFERENCE CENTER AT MEADOWMONT AGREEMENT 

We are currently holding the following guest rooms and function space on a tentative basis. The 
receipt of this signed agreement by Monday, August 3, 2009 wi!l confirm these arrangements. 

BOOKING SPECIFICATIONS 
UNC School of Law 
NC Bank DirectoCs College- 1 
Ms. MeJanie Ford 
919-715-6312 
Wednesday, June 16, 2010 

June 18, 2010 

DUE DATES 

8103109 I 
5t26110 

6/2110 

ROOM BLOCK- INDIVIDUAL CALL-IN 

Queen McLean 30 30 

PACKAGE PLANS AND RATES PER DAY 

E’~ $262.50 per I~erson $294.00 per person 1 
30 ......... 30 

Day Meeting Package 5 Day Meeting Package 4 

m 

(DMPS) 
$117.5o per person 

25 

(DMP4) 
$66.00 per person 

25 

’d _6 
*RECEPTION PRICING |8 NOT AN ESTIMATE OF AC-T(JAL oOIsT. ’PRICING W&L CHANGE PENDING FINAL MENU SELECTIONS. 

FUNCTION INFORMATION 

6/17/2010 6:30AM 8:30AM Breakfast- Conferee Dining Existing 30 
Buffet 

6/17/2010 8:30 AM 5:00 PM Meeting Magnolia Room Classroom 55 
C 

6117/20!0 I2:00 PM 1:00 PM Lunch - Buffet Conferee Dining Existincj 55 

611712010 5:30 PM 6:00 PM Reception Light DuBose Bar & Reception 55 
Lounges 

611712010 6:00 PM 8:00 PM Dinner- Buffet Conferee Dining Existing 55 

8/18t2010 6:30 AM 8:15 AM Breakfast- Conferee Dining Existing 30 
Buffet 

6118/2010 8:15AM 2:30 PM Meeting Magnolia Room Classroom 55 
C 

611812010 11:30 AM 12:30 PM Lunch - Buffet Conferee Dining Existing 55 

BOOKING AGREEMENT 
Reservations Deadline: We understand that individuals will be calling in and making their own 
reservations. These reservations must be made by 3:00 PM May, 26, 2010. Reservations made 
after this date are subject to avaiJability. Check-in time is 3:00 PM and check out time is 12:00 
PM. Guests arriving before 3:00 PM will be checked into a room based upon availability. 
Checkouts after 12:00 PM will be subject to an additional charge. 

Final AqendalMenustGuaranteed Minimum Numbers: Finalized Event Orders detailing agenda; 
schedule; NV; menus and guaranteed minimum counts for CMP, MMP & DMP guests and staff 
must be turned in to your conference planner by 12:00 PM Wednesday, June 2, 2010 (2 weeks 
prior to arrival). Your final guarantee numbers may not fall below these minimum numbers. 



THE PAUL J. R1ZZO CONFERENCE CENTER SERVICE AGREEMENT 
1. Function Space: Function rooms are assigned according to the anticipated number of guests and 

specific setup requirements. If there are changes in the number of attendees or should more 
appropriate space become available, the conference center reserves the right to reassign function 
space as needed to ensure maximum efficiency and guest service. Scheduled event start- and end- 
times are contractual and must be adhered to by the group. To avoid confusion, groups are asked not 
to publish room names in advance. 

2. Menu & Meeting P]annin,q: An estimated guest count and agenda are due at the time the reservation is 
made. All final meeting requirements, menu requests and a guaranteed minimum guest count must be 
confirmed no later than 14 days prior to the function date via a signed agendatresume. A final 
guarantee count is due 3 working days prior to the function and may not fall short of the guaranteed 
minimum, ff the number of non-guaranteed guests attending a function exceeds 5% of the guaranteed 
number, the conference center cannot guarantee to provide identical services for these additional 
guests. Any service or meal provided for these additional guests may be subjected to a 10% surcharge. 

3. Food Services: All food items must be supplied and prepared by The Paul J. Rizzo Conference Center. 
Detailed menus for special events can be provided to help plan for confirmed events. Banquet service 
requires that all guests be served the same meal. Dietary substitutions are available upon request at 
meals where those guests are identified by place card or nametag. 

4. Beveraqe Services: The Paul J. Riz.zo Conference Center is responsible for the administration of the 
sale and service of all alcoholic beverages in accordance with the North Carolina State Legislative 
Commission’s regulations. Bartenders are required for the disbursements of all alcoholic beverages, in 
order to regulate beverage service, all alcoholic beverages must be provided by the Center. Guests of 
the facility may not bring alcoholic beverages into the licensed space of the Conference Center. 

5. Cancellation Clause: Cancellations must be received in writing. Cancellation fees are a percentage of 
the total contracted revenue found on page i of your contract. See table below for specific details. 

Written Notice Received Cancellation fee 

120+ Days from arrival date 10% of Contracted Revenue 
90 to 119 Days from ardva[ date , 25% of Contracted Revenue 
60 to 89 Days from arriva! date 35% of Contracted Revenue 
30 !o 59 Days from arrival date 50% of Contracted Revent~e 
3 !o 29 Days from arrival date 75% of Contracted Revenue 

72 Hours or less from arrival date 100% of Contracted Revenue 

6. Attrition Clause: Fees for siippage of blocked guestrooms and function space above 10% will be 
assessed based on the total contracted revenue found on page 1 of your contract. 

7. Displays, Exhibits & Decorations: At! displays, exhibits and decorations must conform to city codes and 
fire ordinance rules. The Paul J. Rizzo Conference Center will not permit affixing of anything to walls, 
floors, or ceilings of rooms with nails, staples, tape or any other substance unless approved by 
management during planning. It will be the responsibility of the program manager to assess the client 
for any damages. Assistance in hanging materials will be provided through Conference Services. 
Signs, posters and banners for a group must be professionally designed and approved by the 
Management Company. Group signage must stay within the confines of the reserved function space. 
Public areas and corridors are reserved for facility use only. Due to fire codes, taper candles are 
prohibited. Absolutely no smoke or fog machines allowed at any time. Dry ice is also prohibited. 

8. Liabilit_v: The Paul J. Rizz.o Conference Center reserves the fight to inspect and control all private 
functions. Groups reserving space with the Center assume liability for damages incurred during their 
visit. The Management Company reserves the right to require security deposits to guard against 
potential damage to the facility. The Center does not assume responsibility for any damages or lost 
articles left in the conference center prior to, during, or foJfowing an event. If valuable items must be left 
in a function room, it is recommended that the group planner retain security coverage. 

9. Securj~.y: The Paul J. Riz.z.o Conference Center reserves the right to require groups to provide 
professional security as deemed necessary by management. Security coverage can be arranged and 
fees quoted by the Conference Planning Manager. 

10. S_’~p[aeLe=: Materials may be sent to the Paul J. Rizzo Conference Center in advance of an event. 
Storage time is timited to 3 days before group arrivaF and packaged items will not be accepted before 
this time. All shipped materials need to be prearranged with conference services. Arrangements for 
return shipping at the completion of the conference are the responsibility of the client or program 
manager and can be assisted by Conference Services. 

11. Specialty Items & Services: Fees for items & services contracted with an outside vendor that are 
arranged through the Conference Services Department are subject to a 35% surcharge. 

12. Offsite Caterinq: The Paul J. Riz, zo Conference Center will impose a 20% surcharge on any food and 
beverage catered off-property. 

13. Smokinq: In accordance with Orange County law, The Paul J. Rizzo Center is a non-smoking facility. 
Smoking is not allowed in banquet or public spaces. 

14. OutdoOr Events: Outdoor events will be subject to a surcharge of $3t’person for a seated function and 
$11person for a stand up reception using the existing space set up with a minimum of $50. % 



THE PAUL J. REzo CONFERENCE CENTER AT MEADOWMONT AGREEMENT 

We are currently holding the following guest rooms and function space on a tentative basis. The 
receipt of this signed agreement by Monday, August 3, 2009 wUt confirm these arrangements. 

BOOKING SPECIFICATIONS 
UNC School of Law 
NC Bank Director’s College - 2 
Ms. Melanie Ford 
919-715-6312 
Wednesday, July 14, 2010 

t6, 2010 

x 
x 
X 

x 
$ 20,050 

DUE DATES 

ROOM BLOCK - INDIVIDUAL CALL-iN 

8t3/09 
6/23/I 0 
6/30/10 

|~ [t~ I ] ! | I k l~."]lglllllm~ 

7/9/10 ! 
3:00 PM 

I2:00 PM 

le Queen McLean 30 30 

PACKAGE PLANS AND RATES PER DAY 

~son         t $262.50 per person 

30                 3O 
Day Meeting Package 4 
(DMP4) 
$86.00 per person 
25 

Day Meeting Package 4 

(DMP4) 
$86.00 per person 

25 

FUNCTION iNFORMATION 
imgln]l]l i11111 iii i 

I~1. (: _’L4j[ ~"~1 i I i i [- :~t"~ lh i li t [’~ ;;t ! I | [~’1 [I] I J:(m][~]-I I -’~’~1 t.! I B ;’It1 ~,(m(=) l ( ( ;~~-~ 

7t15/2010 6:30 AM 8:00 AM Breakfast- Conferee Dining Existing 30 
Buffet 

7t15/2010 8:00 AM 5:00 PM Meeting Magnolia Room C Clusters 55 
7t15t2010 11:30 AM 12:30 PM Lunch - Buffet Certferee Dinin9 Existing 55 
711612010 6:30 AM 8:00 AM Breakfast - Conferee Dining Existing 30 

Buffet 
711612010 8:00AM 2:00 PM Meetin~l Magnolia Room C Clusters 55 
7t16/20t0 12:00 PM I:00 PM Lunch- Box Magnolia Room C Existing 55 

BOOKING AGREEMENT 
Reservations Deadline: We understand that individuals wilt be calling in and making their own 
reservations. These reservations must be made by 3:00 PM June, 23, 2010. Reservations made 
after this date are subject to availability. Check-in time is 3:00 PM and check out time is 12:00 
PM. Guests arriving before 3:00 PM will be checked into a room based upon availability. 
Checkouts after 12:00 PM will be subject to an additional charge. 

Final AgendalMenuslGuaranteed Minimum Numbers: Finalized Event Orders detailing agenda; 
schedule; A/V; menus and guaranteed minimum counts for CMP, MMP & DMP guests and staff 
must be turned in to your conference planner by 12:00 PM Wednesday, June 30, 2010 (2 weeks 
prior to arrival). Your final guarantee numbers may not fall below these minimum numbers. 

Final Counts: Food & Beverage guarantees for all functions must be made and received by 12:00 
PM July, 9, 2010 (3 business days prior to the function) and cannot be reduced thereafter. If the 
number of attendees increases, you will be charged accordingly. If we have not received updated 
numbers by this time, we will use the estimated numbers received on June, 30, 2010 along with 
your final agenda and menu information. 

% 



THE PAUL J. RIZZO CONFERENCE CENTER SERVICE AGREEMENT 
1. Function Space: Function rooms are assigned according to the anticipated number of guests and 

specific setup requirements, If there are changes in the number of attendees or should more 
appropriate space become available, the conference center reserves the right to reassign function 
space as needed to ensure maximum efficiency and guest service. Scheduled event start- and end- 
times are contractual and must be adhered to by the group. To avoid confusion, groups are asked not 
to publish room names in advance. 

2. Menu & Meetin,q Planninq: An estimated guest count and agenda are due at the time the reservation is 
made, All final meeting requirements, menu requests and a guaranteed minimum guest count must be 
confirmed no later than 14 days prior to the function date via a signed agendalresume. A final 
guarantee count is due 3 working days prior to the function and may not fall short of the guaranteed 
minimum. If the number of non-guaranteed guests attending a function exceeds 5% of the guaranteed 
number, the conference center cannot guarantee to provide identical services for these additional 
guests. Any service or meat provided for these additional guests may be subjected to a I0% surcharge. 

3. Food Services: All food items must be supplied and prepared by The Paul J. Rizzo Conference Center. 
Detailed menus for special events can be provided to help plan for confirmed events. Banquet service 
requires that all guests be served the same meal. Dietary substitutions are available upon request at 
meals where those guests are identified by place card or nametag. 

4. Bevera.qe Services: The Paul J. Rizzo Conference Center is responsible for the administration of the 
sale and service of all alcoholic beverages in accordance with the North Carolina State Legislative 
Commission’s regulations. Bartenders are required for the disbursements of all alcoholic beverages, in 
order to regulate beverage service, a~l alcoholic beverages must be provided by the Center. Guests of 
the facility may not bdng alcoholic beverages into the licensed space of the Conference Center. 

5. Cancellation Clause: Cancellations must be received in writing. Cancellation fees are a percentage of 
the total contracted revenue found on page 1 of your contract. See table below for specific details. 

Written Notice Received Cancellation fee 

120+ Days from areal date 10% of Contracted Revenue 
90 to 119 Days from arrival date 25% of Contracted Revenue 
60 to 89 Days from arrival date 35% of Contracted Revenue 
30 to 59 Days from arrival date 50% of Contracted Revenue 

3 to 29 Days from arrival date 75% of Contracted Revenue 
72 Hours or tess from amval date 100% of Contracted Revenue 

6. Attrition Clause: Fees for slippage of blocked guestrooms and function space above 10% wilt be 
assessed based on the total contracted revenue found on page 1 of your contract. 

7. Displays, Exhibits & Decorations: All displays, exhibits and decorations must conform to city codes and 
fire ordinance rules. The Paul J. Rizzo Conference Center will not permit affixing of-anything to wails, 
floors, or ceilings of rooms with nails, staples, tape or any other substance unless approved by 
management during planning. It will be the responsibility of the program manager to assess the client 
for any damages. Assistance in hanging materials will be provided through Conference Services. 
Signs, posters and banners for a group must be professionally designed and approved by the 
Management Compar~y. Group signage must stay within the confines of the reserved function space. 
Public areas and corridors are reserved for facility use only. Due to fire codes, taper candles are 
prohibited. Absolutely no smoke or fog machines allowed at any time. Dry ice is also prohibited. 

8. Liability: The Paul J. Rizzo Conference Center reserves the right to inspect and control all private 
functions. Groups reserving space with the Center assume liability for damages incurred during their 
visit. The Management Company reserves the right to require security deposits to guard against 
potential damage to the facility. The Center does not assume responsibility for any damages or lost 
articles [eft in the conference center prior to, during, or following an event, if valuable items must be left 
in a function room, it is recommended that the group planner retain security coverage. 

9. Security: The Paul J. Rizzo Conference Center reserves the dght to require groups to provide 
professional security as deemed necessary by management. Security coverage can be arranged and 
fees quoted by the Conference Planning Manager. 

10. Stora,qe~: Materials may be sent to the Paul J. R.izzo Conference Center in advance of an event. 
Storage time is limited to 3 days before group arrival and packaged items will not be accepted before 
this time. All shipped materials need to be prearranged with conference services. Arrangements for 
return shipping at the completion of the conference are the responsibility of the client or program 
manager and can be assisted by Conference Services. 

11. Specialty items & Services: Fees for items & services contracted with an outside vendor that are 
arranged through the Conference Services Department are subject to a 35% surcharge. 

12. Offsite Caterin,q: The Paul J. Rizzo Conference Center will impose a 20% surcharge on any food and 
beverage catered off-property. 

13. Smoking: tn accordance with Orange County law, The Paul J. Rizzo Center is a non-smoking facility. 
Smoking is not allowed in banquet or public spaces. 

14. Outdoor Events: Outdoor events will be subject to a surcharge of $3iperson for a seated function and 
$1/person for a stand up reception using the existing space set up with a minimum of $50. 



THE PAUL J. Rlzzo CONFERENCE CENTER AT MEADOWMONT AGREEMENT 

We are currently holding the following guest rooms and function space on a tentative basis. The 
receipt of this signed agreement by Monday, August 3, 2009 will confirm these arrangements, 

BOOKING SPECIFICATIONS 
UNC Schoo! of Law 
NC Bank Director’s College - 3 
Ms, Me]anie Ford 
9I 9=7"f 5-6312 
Wednesday__,_._A._~!ust 1 I, 2010 

~ust 1’3, 2010 

X 
X 
X 

X 
$ 24,093 

DUE DATES 
8t3/09 

7121110 
7128/10 ! E ~ =’F’Jt’4,"4 r;l ~ 

8/6fl 0 

3:00 PM 

12:00 PM 

ROOM BLOCK - INDIVIDUAL CALL-|N 

I 
le Queen McLean 30 30 

PACKAGE PLANS AND RATES PER DAY 

Complete Meeting Package 

(MMP2) (CMP) 

$262.50 per person $294.00 per person 

mi~ 30 30 

Day Meeting Package 5 

(DMPS) 
$117.50 per:"pel’son’ 

25 

~= ~ ....... 

Day Meeting Package 4 

(DMP4) 

$86.00 per person 

25 

*RECEPTION PRICING IS NOT AN ESTIMATE OF’ACTUAL COST. PRICING W]LL CHANGE PENDING FINAL MENU SELECTIONS. 

FUNCTION |NFORMATION 

8t12t2010 6:30AM 8:00 AM Breakfast- Conferee Dining 
Buffet 

811212010 8:00 AM 5:00 PM Meeting. Classroom 108 

811212010 8:00 AM 5:00 PM Breakout 7 Breakout 
Rooms 

8112/20!0 11:30AM 1:00 PM Lunch- Buffet Conferee Dining 

8fi2/2010 6:00 PM 6:30 PM Reception- MagnoJia Room 
Social AB 

8112/2010 6:30 PM 8:00 PM Dinner = Buffet MagnoliaRoom 
C 

811312010 6:30 AM 8:00 AM Breakfast - Conferee Dining 
Buffet 

8/13/2010 8:00 AM 2:00 PM Meeting Classroom 108 

811312010 8:00AM 5:00 PM Breakout 7 Breakout 
Rooms 

8f13/2010 12:00 PM 1:00 PM Lunch- Box Classroom I08 

Existing 30 

Existing 55 
Existing 55 

Existing 55 
Reception 55 

Existing 55 385.00 

Existing 313 

Existing 55 
Existing 55 

Existing 55 

BOOKING AGREEMENT 
Reservations Deadline: We understand that individuals will be calling in and making their own 
reservations. These reservations must be made by 3:00 P M July, 21,2010. Reservations made 
after this date are subject to availability. Check-in time is 3:00 PM and check out time is 12:00 
PM. Guests arriving before 3:00 PM will be checked into a room based upon availability. 
Checkouts after 12:00 PM will be subject to an additional charge. 

f. 



THE PAUL J. RlZZO CONFERENCE CENTER SERVICE AGREEMENT 
1. Function Space: Function rooms are assigned according to the anticipated number of guests and 

specific setup requirements. If there are changes in the number of attendees or should more 
appropriate space become available, the conference center reserves the right to reassign function 
space as needed to ensure maximum efficiency and guest service. Scheduled event start- and end- 
times are contractual and must be adhered to by the group. To avoid confusion, groups are asked not 
to publish room names in advance. 

2. Menu & Meetinq Plannin.9.: An estimated guest count and agenda are due at the t{me the reservation is 
made. All final meeting requirements, menu requests and a guaranteed minimum guest count must be 
confirmed no later than 14 days prior to the function date via a signed agendatresume, A final 
guarantee count is due 3 working days prior to the function and may not fall short of the guaranteed 
minimum, If the number of non-guaranteed guests attending a function exceeds 5% of the guaranteed 
number, the conference center cannot guarantee to provide identical services for these additional 
guests. Any service or meal provided for these additional guests may be subjected to a 10% surcharge. 

3. Food Services: All food items must be supplied and prepared by The Paul J. Rizzo Conference Center. 
Detailed menus for special events can be provided to help plan for confirmed events. Banquet service 
requires that all guests be served the same meal. Dietary substitutions are available upon request at 
meals where those guests are identified by place card or nametag. 

4. Beverage Services: The Paul 3. Rizzo Conference Center is responsible for the administration of the 
sale and service of all alcoholic beverages in accordance with the North Carolina State Legislative 
Commission’s regulations. Bartenders are required for the disbursements of all alcoholic beverages. In 
order to regulate beverage service, all alcoholic beverages must be provided by the Center. Guests of 
the facility may not bring alcoholic beverages into the licensed space of the Conference Center. 

5. Cancellation Clause: Cancellations must be received in writing, Cancellation fees are a percentage of 
the total contracted revenue found on page 1 of your contract, See table below for specific details. 

Writtan Notice Received Canceilatiefl fee 

120+ Days from arrival date 10% of Contracted Revenue 
9(} to 119 I~ays from arrival date 25% of Contracted Revenue 
80 to 89 Days from arrival date , 35% of Contracted Revenue 
30 to 59 Days from arrival date 50% of Contracted Revenue 
3 to29 Days from anival date 75% of Contracted Revenue 
72 Hours or less from ardva[ date 100% of Contracted Revenue 

6. Attrition Clause: Fees for slippage of blocked guestrooms and function space above I0% will be 
assessed based on the total contracted revenue found on page 1 of your contract. 

7. Displays, Exhibits & Decorations: All displays, exhibits and decorations must conform to city codes and 
fire ordinance rules. The Paul J. Rizzo Conference Center will not permit affixing of anything to walls, 
floors, or ceilings of rooms with nails, staples, tape or any other substance unless approved by 
management during planning. It will be the responsibility of the program manager to assess the cJient 
for any damages. Assistance in hanging materials will be provided through Conference Services. 
Signs, posters and banners for a group must be professionally designed and approved by the 
Management Company. Group signage must stay within the confines of the reserved function space. 
Public areas and corridors are reserved for facility use only. Due to fire codes, taper candles are 
prohibited. Absolutely no smoke or fog machines allowed at any time. Dry ice is also prohibited. 

8. Liability: The Paul J. Rizzo Conference Center reserves the right to inspect and control all private 
functions. Groups reserving space with the Center assume liability for damages incurred during their 
visit. The Management Company reserves the right to require security deposits to guard against 
potential damage to the facility. The Center does not assume responsibility for any damages or lost 
articles left in the conference center prior to, during, or following an event, if valuable items must be left 
in a function room, it is recommended that the group planner retain security coverage. 
Security.: The Pout J. Rizzo Conference Center reserves the right to require groups to provide 
professional security as deemed necessary by management. Security coverage can be arranged and 
fees quoted by the Conference Planning Manager. 

10. Stora,qe: Materials may be sent to the Paul J. Rizzo Conference Center in advance of an event. 
Storage time is limited to 3 days before group arrival and packaged items will not be accepted before 
this time. All shipped materials need to be prearranged with conference services. Arrangements for 
return shipping at the completion of the conference are the responsibility of the client or program 
manager and can be assisted by Conference Services. 

11. Specialty Items & Services: Fees for items & services contracted with an outside vendor that are 
arranged through the Conference Services Department are subject to a 35% surcharge. 

12. Offsite Caterin,q: The Paul J. Riz.zo Conference Center will impose a 20% surcharge on any food and 
beverage catered off-property. 

13. Smoking.: In accordance with Qrange County law, The Paul J. Rizzo Center is a non-smoking facility, 
Smoking is not allowed in banquet or public spaces. 

14. Outdoor Events: Outdoor events will be subject to a surcharge of $3lperson for a seated function and 
$1/person for a stand up reception using the existing space set up with a minimum of $50. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Meloy, Michele <mmeloy@destinationhotels.com> 

Monday, August 10, 2009 4:32 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

RE: Invoice 26968/~C Bank Directors’ College, Session 2 

26968 NC Bank Directors 2 Grp Roster 7-22-09.pdf 

Hi Lissa, 
Please find attached a copy of the Group Roster for the Bank Directors 2 program. I apologize that I did not include it when I mailed you the invoice...I usually do. 
Michele 
Michele Meloy 

Accounting Manager 

The Paul J. Rizzo Conference Center 

Phone (919) 913-2592 

Fax (919) 913-2099 

m meloy@desti nationhot els com 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent; Monday, August 10, 2009 11:16 AN 
To-" Michele Meloy 
Subject; Invoice 26968/NC Bank Directors’ College, Session 2 

Hi Michele -- 

I have received the information cop? of the im oice for Session 2 of the NC Bank Directors College. Could you email me or mail the information about the hotel room 

pick-up? You included this in the bill for Session I and it was helpful to review this lis~ting too. 

Thanks. 

Lissa 

i xi 
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From," 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Wednesday, October 21, 2009 10:03 AM 

Broome, Lis~ I <lbroome@email unc edu> 

Hotel Rate for DC 

Good morning Lissa, 

Before I send out the list of hotels to potential participants of DC, I wanted to confirm that the nightly hotel rate will be $177 plus applicable taxes. Also, I wanted 

to give you a heads-up, The Courtyard by Marriott, our primary competition, is now offering a rate of .5149 per night or ~;164 per night, with the option of a full 

breakfast. Of course, both rates are exclusive of applicable taxes. I talked with the folks at the Rizzo Center and they said it is our call re the rate we charge 

parlJcipants. Please share your thoughts. 

Thanks, 

Melanie 

M ela~rte Y. Ford 

Training Director 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 
~ " *Pl,,*.ose note ~hat ,,?f,r:?ctive Se,’.~t~>.mbe~" 29, 200~1, my ~?~r,~,ii ;2d,4ras,s ch~,~;,’~,d ,*o +;,!fuu~)r, ccob.9ov, "" * 

This Message (including attaci~m~_mts) is intended only for the identifi~_~d Recipi~_mt(s} and may contain information that is confidential pursuant to N.C.G S. §~_~N3-99,1., 53- 
244.050(i}, and 53-.244,120 and/o!’ is ,.’)ther~:dse privileged. Ef ’¢ou are r!ot the ir!t~!ndt:’d Recipient, you are hereby notified that any use, copying or dist!’[i)~itior! t)f this Message 
([r!,,’:[udir!~ attachments) is tmauthorized a!~d prohibited, If ¥o~i have re,.’:eived this Message ir! error, pi~!ase notify the Sender (mford@nccob.gov) irnmediatel¥ and ti~en delete the 
Message! ([!~di;dir!g all al~achments} from yotlr co!;flptlter, TO ti~e! exl:e!nt that tills ,.’:omr~ltlnk:ilt]o!~ is not Ot h~:’rwis~:’ privileged or c,,’)nl:ide!~t];ll, it r~ay be subject to the No!’th Carolina 
Pu[)iJc Records Law a!’:d r/iay i)~! dis,dosed to third parth~s, 



From: 

Sent: 

To: 

Subject: 

Smith, Jr., Joseph ~smith@nccob.gov> 

Friday, November 6, 2009 3:43 PM 

Broome, Li ssa L <lbroome@emaJl.unc.edu> 

RE: Interest in attending Bank Directors’ College 

l.issa; I have gotten this message, Agree the basic college may be a reach, but perhaps I can arrange something else, tet me noodle on this. Hate to turn away 

talent. Regards; j 

From: Lissa Broome [mailto:lbroome@email,unc,edu] 
Sent: Thursday, November 05, 2009 12:19 PM 
To: Smith, Jr., Joseph 
Subject: Interest in attending Bank Directors’ College 

Hi Joe -- Do you know Jim Fraser? He now heads up the local chapter of the National Association of Corporate Directors and works at Merrill Lynch. He has been 

supportive of our director diversity initiative and let me talk about it at the NACD Directors’ College in Charlotte last week. If you read the email chain included below, 

he indicated an interest in our Bank Directors’ College. I discouraged him (as you cml see), but did promise to express his interest to you. 

Hope yoffre doing well. 

Lissa 

........ Original Message ........ 

Subject:Re: Great Program 

Date:Thu, 05 Nov 2009 12:15:36 -0500 
From:Lissa Broome _~:j__bjLg~?nLe_~__e__r_lL~_t_i_!:__t_Ln__c_’_:_e_d_~:~_ 

To:Fraser, James (RALEIGH, NC) <j,wnes fiaserlf&-~!ml.co~ri> 

References: <4AEC4A58.9000605(~)email.unc ~edu:> <99789EB2B6499D40B72445D301CEC5AC05CB06AT(~)MLN YC20MB052 .amrs .win.ml .cam> 

Hi Jim -- Most of the state banks that send directors to the Bank Directors’ College are public corporations, although maaly are not rudely traded. The College is 

generally open to sitting director of state chartered banks and when we have room to one or rwo "diversity"’ cm~didates. Usually we are at capacit3, tbr the college, and 

often cannot tit in our diversity candidates. I’ll mention your tx~tenlial interest to the Joe Smith, the Banking Commissioner, but I don’t hold out much hope, unless the 

economy keeps the bmlks from sending their directors m~d we have room. The college consists of 3 2-day sessions held at the Rizzo Center. Some of the discussion is 

similar to your Directors’ College, but quite a lot of it is focused specifically on bank regulatoty issues. The FDIC is also a partner in the college. 

I’ll pass along your interest to Joe. 

Lissa 

Fraser, James (RALEIGH, NC) wrote: 

kissa, I was more than happy to give you the "airtime" t:or the UNC program because I felt it was a great audience t:or it. I agree that some great discussion was 

provoked and it was also interesting to note the number of women directors we had as speakers that were so impressive in that role. It-ust helped make your 

case. On another more personal note, I’m beginning to plot out my own path to a private company board (Merrill won’t allow public boards for us) sometime in the 

not too distant future. Along that line, what would it take for me to get into the Bank Directors College and what is its schedule like? 

Jim 

From: Lissa Broome [ED_[Lt_9:_Lb_Lgo__m___e_@e_Ln_a_jJ_#__t~c__#_cJ_u_] 

Sent: Saturday, October 31, 2009 10:32 AN 
To: Fraser, James (RALEIGH, NC) 
Subject: Great Program 

Jim - - Congratulations on a great prograall and a temfic turnout in Charlotte yesterday. I especially appreciate your gracious offer of"aJrtime" for our director diversib" 

initiative. I think we provoked some interesting discussion and I’m hopeful that the exposure will add directors to our interview study about the impact of corporate 

board diversity and additional candidates for our program and database. 

It was nice to meet your wife. I’m soW that I didn’t have more of a chance to talk with her. 

Lissa 



CAUTION: electronic mail sent through the [nternet is not secure and could be intercepted by a third par~ For your protection, avoid sending identifying inlbrmation such as account, 
Social Security, or card numbers to us or others. Further, do not send time-sensitive, action-oriented messages such as transaction orders, fund transfer instructions or check stop 

payments, as it is our policy not to accept such items electronically 

This message w/attachments (message) may be privileged, confidential or proprietary, and if you are not an intended recipient, please notify the sender, do not use or share it 

and delete it. The information contained in this e-mail was obtained from sources believed to be reliable; however, the accuracy or completeness of this information is not 

guaranteed. Unless specifically indicated, this message is not an offer to sell or a solicitation of any investment products or other financial product or service, an official 
confirmation of any transaction, or an official statement of Merrill Lynch. Subject to applicable law, Merrill Lynch may monitor, review and retain e-communications (EC) 
traveling through its networks/systems. The laws of the country of each sender/recipient may impact the handling of EC, and EC may be archived, supervised and produced in 
countries other than the country in which you are located. This message cannot be guaran teed to be secure or error-free. References to "Merrill Lynch" are references to any 
company in the Merrill Lynch & Co., Inc. group of companies, which are wholly-owned by Bank of America Corporation. Securities and Insurance Products: * Are Not FDIC 
Insured * Are Not Bank Guaranteed * May Lose Value * Are Not a Bank Deposit * Are Not a Condition to Any Banking Service or Activity * Are Not Insured by Any Federal 

Government Agency. Past performance is no guarantee of future results. Attachments that are part of this E-communication may have additional important disclosures and 
disclaimers, which you should read. This message is subject to terms available at the following link: http://www.ml.com/e-communications terms/. By messaging with Merrill 
Lynch you consent to the foregoing. 



From: 

Sent: 

To: 

Subject: 

Bittner, Connie <cbittner@des~inatio~lotels.com> 

Tuesday, December 15, 2009 11:50 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

NC Bank Directors - Shared guestrooms 

Lissa, 

I hope you are doing well this holiday season. We received a reservation can for the NC Bank Director’s College where two attendees would like to share a 

guestroom. The rate for double occupancy is different from a single occupancy rate therefore the package rate total for each individual is a little less. 

The MMP rate for each guest sharing a room is $188.00 each and the CMP rate is $219.50. I know the individuals are responsible for paying ~;177.00 for their 

guestroom. I wanted to confirm with you if you would like the individuals who choose to share a room to still each be responsible for $177.00 or a different amount 

(less amount). 

Thank you. 

(jonnie ~i ~t-n er 

Fla..mS Ma.aS~r 
P’au! J. Kizzo CoM- .......... Center 

Louclerrrdk Hal! 

~o D.bo~ lfi .... I ..... 
Cha D<d I I~!!, NC zT~ J 7 

~ir~ct- Line: 9 I 9.9 I 5.2227 

j=ax [inc:pIp.pI 5.22Ol 

[mail: connie Bitt:ner-@unc.ecJu 

Wegsike: .w_ w__2,:r_! sf_ ~)_Z.2 r_~_!if];F-_r_!5] 9_5].cZ!]} K[:_fL C[!! 



From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Wednesday, December 16, 2009 9:13 AM 

Broome, Li s~ I, <lbroome@emal.unc.edu> 

Diversity Candidates for Directors’ College 

Good morning Lissa, 

Joe and Ray met yesterday to discuss diversity candidates for Directors’ College. We have reserved three slots for diversity candidates at next year’s Directors’ 

College. They would like to extend invitations to the following four people: 

Haven Cockerham 

Linda Combs 

D. Keith Pigues 

Derric A. Gregory 

I have them listed in the order of preference for Joe and Ray. These candidates were taken from what I believe is your list of potential candidates. If not, then I 

have contact information for all. Ray and I thought that it would be a great idea if you made initial contact with all four candidates. Please let me know if this plan is 

acceptable to you. 

Also, we probably need to meet to discuss next year’s college. The third or fourth week in January works best for us. How do those weeks fit into your calendar? 

Happy Holidays, 

Melanie 

M da~e I/. Ford 

Training Director 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 

lMs Message (inch;d[ng attachments} b intended only for the identified £edpient(s) and may contain h-~formMion that is confidential pursuant to N CG.S. ~gf-J&513--99.!, 53- 
2zm;.050(i), and 53-24.4.120 and/or b otherwise priv[ieged K you are not the intended Recipient, you are hereby notified that any use, copying or distribution of this Message 
(inciuding i~ttachments) is unauthorized and prohibited. If you hi, re received this Message in error, please notify the Sender (mford!@nccob:g~ov) immediately and ti~en delete the 
Dlessage (b~cluding ;~il ;~ttachments} from your computer. 70 ti~e extent that ti~is communication b not otherwise prwiieged or confidential, it may be subject to the North f’al’ol[l-~ 
Public Records Li~w lind may be disclosed to third parties. 



NC Bank Directors’ College 
Participant Information 

We would like the following director to be included in Class XIX of 
the NC Bank Directors’ College, consisting of three (3) sessions 
beginning June 17, 2010: 

Diversity Candidate 

Director’s Name: 
Call Name: 
Mailing Address: ** 
E-mail Address: 
Phone Number: 
Fax Number: 
Occupation and/or Title: 
Business Name: 
Date Appointed to Board: 

** Please use the director’s mailing address rather than the bank’s 
mailing address so that all material can be sent directly to the 
director. Also, please provide the Director’s home telephone number 
for use in notifying the director in case of a last-minute weather 
cancellation. 

Participant’s Home Telephone Number: 
Bank Contact Name: 
Bank Contact Email: 
Bank Contact Phone Number: 



North Carolina Bank Directors’ College 2010 
Class XIX 

Paul J. Rizzo Center - Same building as our meeting space. 
McLean Hall 
150 DuBose Home Lane, Chapel Hill, NC 
9119.913.2098 
$170 per night, Includes a full breakfast prepared by their chef. 

Other Hotels in the area: 

Courtyard by Marriott - Approximately .5 miles from the meeting facility 
100 Marriott Way, Chapel Hill, NC 
919.883.0700       $149 per night or $164 per night, with full breakfast (Called on 10/20/09 

and confirmed rate with Ronna) 

Hampton Inn Suites - Approximately 1.5 miles from the meeting facility 
6121 Farfington Rd, Chapel Hill, NC 
919.403.8700       $129 per night 

Days Inn - Approximately 2 miles from the meeting facility 
1312 N Fordham Boulevard, Chapel Hill, NC 
919.929.3090       $79 per night 

Carolina Inn - Approximately 3.7 miles from the meeting facility 
211 Pittsboro Street, Chapel Hill, NC 
9119.933.2001       Call for rate 

Siena Hotel - Approximately 3.7 miles from the meeting facility 
1505 E Franklin Street, Chapel Hill, NC 
919.929.4000       $200 - $249 per night 

The Franklin Hotel - Approximately 4 miles from the meeting facility 
311 W. Franklin Street, Chapel Hill, NC 
919.442.9000       $150 per night and up 

The Residence Inn - Approximately 4.4 miles from the meeting facility 
101 Erwin Road, Chapel Hill, NC 

919.942.3737       Call for rate 

Red Roof Inn - Approximately 5.6 miles from the meeting facility 
5623 Durham Chapel Hill Boulevard, Chapel Hill, NC 
919.489.9421       $59.99 per night 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Ford, Melanie <mford@nccob.gov> 

Thursday, December 17, 2009 9:08 AM 

Haven <Haven@cockerhamassociates.com> 

Broome, Lissa L <lbroome@email.unc.edu->; WilliIbrd, Debra P <dwilliford@nccob.gov> 

RE: An invitation to the North Carolina Bank Directors’ College 

Genetic Registration Fomlsingle.doc; Hotels.docx 

Dear Haven: 

Congratulations! On behalf of Commissioner Joe Smith and Deputy Commissioner Ray Grace, we extend a hearty welcome to you. I am sure that you will find 

Directors’ College to be enlightening and very beneficial in your quest to become a bank director. In order to complete registration into the program, you will need 

to complete the attached form and return to me. You may email or fax the completed form. My contact information is shown below. I have also included lodging 

information, Many of our participants preh:_~r to stay at the Rizzo Center due to its o:_~nveni~:_mc~:_~ to the actual training facility If you are inter~:_~ated in staying at the 

Rizz.:_~ O:_mter, plea~,;e re,,;erw:_~ your room by visiting each of tb:_~ followh}g three lit}ks: 

NC Bank Director’s College (June session only) 

https://gc.synms.com/mz.aspx?Hotel~15 34&Chai~P5156&artive 6/16/2010&depa~6/17i2O l O&adulF l &child 0&group~CBD12010 

NC Bank Director’s College (Nly sesskm only) 

https:i/gc.synxis.comimz.aspx?Hotel=~1534&Chain=5156&amve=7/142010&depm’t=7i15/2010&adulV= 1 &child=0&group=NCBD22010 

NC Bm~k Director’s College (August session only) 

https:i/gc.synxis.comirez.aspx?Hotel=~1534&Chain=5156&amve=8/l 1/2010&depm’t=8i12/2010&adulV= 1 &child=0&group=NCBD32010 

Sit~ c~-_~r ely, 

Training Director 

N(: Office of the Commissioner of Banks 

4309 Mail Service Center 

Rah:qgh, NC 27699--4309 

919,?’15,6312 {Tel~-:~phon e) 

919.733,6918 {Tefefax) 

~’* ~Pleose note ~hot e£i~,cdv,# 5epte~nber 29, 2008, my e~nai! ctddress chan{?~,d to mfo~’d~4)r<’cob,gov, ~’* ~ 

This Message (including attachmen[si is in[ended only for the identified Recipien[(s} and may contain informa[ion that is confider!tial pursuan[ [o N.C.G.5. §g~3-99.1, 53- 
244.0500}, arid 53-244.120 and!or is otherwise prbileged. If you are not the intended Recipient, you are hereby notified thai any use, copying or dis:zibutior~ of this Message 
(including attachmen[s) is unauthorized and prohibited. If you have received [hb Message in error, piease notify the Sender (r__n__f__o__r__d__@__rj_c_’_c_’__o_b_~g__o__v_) immediateiy and ,:hen delete the 
Message (ir!cladin-:~ all attachmen,:si froPr~ your compu[er. To ,’-he extent tha,: ,:his comPr~unicat~or! is no,’- otherv, dse privileged or conf{der!t~al, it may be subiect to [he North Carolina 
Pubiic Records Law a~d may be dhiclosed to third parties. 

From: Haven [mailto:Haven@cockerhamassociates.com] 
Sent: Thursday, December 17, 2009 7:23 AM 
To: Lissa Broome 
Ce-" Ford, Melanie 
Subject: RE: An invitation to the North Carolina Bank Directors’ College 
Lissa, 
Thanks again for thinking of me for this great opportunity. I would be delighted to participate in the Bank Directors College. The agenda am comprehensive and offer a great 
opportunity to learn. I will block the dates and look to hear more from you or Melanie as we get closer. 
Please let me know what you need of me. Have a great holiday. 
Best regards, 

Haven E. Cockerham 
President & CEO 
Cockerham & Associates, LLC 
312-253-4037 Chicago Office 
704-944-5520 Charlotte Office 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Wed :t2!:t6!2009 3:00 PN 
To: Haven 
C¢: Melanie Ford 
Subject: An invitation to the North Carolina Bank Directors’ College 

Ill tfaven 

I hope you are doing well and getting ready tbr the holiday season. I have a wws to go yet’. 

You may recall from our director diversity, program last May, that I am also involved in the North Camli~m Bank Directors’ College. Tiffs mmuaJ college lasts 6 days 
over the course of the summer mid is designed for sitting directors of North Carolina slate chartered banks. The program is co-sponsored by the Office of the 
Commissioner of Banks, the FDIC, and our law school’s Center for Banking and Finance. When we are able, we like to invite potential bank directors who would add 
diversity to a bank board to attend the program. We have had excellent success with many of these attendees subsequently being asked to join bank boards. Joe 
Smith, the Commissioner of Banks, his deputy, Ray Grace, mid I would like to ask you to consider attending the 2010 College in this capacity. 

The 2010 College will be held in Chapel Hill at the Rizzo Center (the same location as the Director Diversity program) on June 12-13, July 15-16, and August 12-13. 

We have not set the tuition for the program yet for 2010, but it was $1100 last year. The tuition will be waived for you, although you would be responsible for your 

own traJlsvortation m~d lodging. Please let me know if you are interested in this opportunity and whether the dates of the program are compatible with your schedule. 
I’ve attached the agendas fi-om last year’s program tbr your review. 

I’ve copied Melanie Ford on this email. Melanie adminislers the program from the Commissioner’s Office. Please let us know at your convenience if you are able to 
accept this offer. I am, of course, delighted to mlswer any" queslions you may have. 



Thanks for considering this opportunity. I think it is a great one. 

Lissa 



NC Bank Directors’ College 
Participant Information 

We would like the following director to be included in Class XIX of 
the NC Bank Directors’ College, consisting of three (3) sessions 
beginning June 17, 2010: 

Diversity Candidate 

Director’s Name: 
Call Name: 
Mailing Address: ** 
E-mail Address: 
Phone Number: 
Fax Number: 
Occupation and/or Title: 
Business Name: 
Date Appointed to Board: 

** Please use the director’s mailing address rather than the bank’s 
mailing address so that all material can be sent directly to the 
director. Also, please provide the Director’s home telephone number 
for use in notifying the director in case of a last-minute weather 
cancellation. 

Participant’s Home Telephone Number: 
Bank Contact Name: 
Bank Contact Email: 
Bank Contact Phone Number: 



North Carolina Bank Directors’ College 2010 
Class XIX 

Paul J. Rizzo Center - Same building as our meeting space. 
McLean Hall 
150 DuBose Home Lane, Chapel Hill, NC 
9119.913.2098 
$170 per night, Includes a full breakfast prepared by their chef. 

Other Hotels in the area: 

Courtyard by Marriott - Approximately .5 miles from the meeting facility 
100 Marriott Way, Chapel Hill, NC 
919.883.0700       $149 per night or $164 per night, with full breakfast (Called on 10/20/09 

and confirmed rate with Ronna) 

Hampton Inn Suites - Approximately 1.5 miles from the meeting facility 
6121 Farfington Rd, Chapel Hill, NC 
919.403.8700       $129 per night 

Days Inn - Approximately 2 miles from the meeting facility 
1312 N Fordham Boulevard, Chapel Hill, NC 
919.929.3090       $79 per night 

Carolina Inn - Approximately 3.7 miles from the meeting facility 
211 Pittsboro Street, Chapel Hill, NC 
9119.933.2001       Call for rate 

Siena Hotel - Approximately 3.7 miles from the meeting facility 
1505 E Franklin Street, Chapel Hill, NC 
919.929.4000       $200 - $249 per night 

The Franklin Hotel - Approximately 4 miles from the meeting facility 
311 W. Franklin Street, Chapel Hill, NC 
919.442.9000       $150 per night and up 

The Residence Inn - Approximately 4.4 miles from the meeting facility 
101 Erwin Road, Chapel Hill, NC 

919.942.3737       Call for rate 

Red Roof Inn - Approximately 5.6 miles from the meeting facility 
5623 Durham Chapel Hill Boulevard, Chapel Hill, NC 
919.489.9421       $59.99 per night 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Ford, Melanie <mford@nccob.gov> 

Thursday,, Janua~ 7, 2010 1:22 PM 

Haven <Haven@cockerhamassociates.com> 

Broome, Lissa L <lbroome@email.unc.edu->; WilliIbrd, Debra P <dwilliford@nccob.gov> 

RE: An invitation to the North Carolina Bank Directors’ College 

Genetic Registration Fomlsingle.doc; Hotels.docx 

Dear Haven: 

Congratulations! On behalf of Commissioner Joe Smith and Deputy Commissioner Ray Grace, we extend a hearty welcome to you. I am sure that you will find 

Directors’ College to be enlightening and very beneficial in your quest to become a bank director. In order to complete registration into the program, you will need 

to complete the attached form and return to me. You may email or fax the completed form. My contact information is shown below. I have also included lodging 

information, Many of our partk:ipant:s preh:_~r to stay at the Rizzo Center due to its o:_~nveni~:_mc~:_~ to the actual training facility If you are int:er~:_~ated in staying at the 

Rizz.:_~ O:_mter, plea~,;e re,,;erw:_~ your room by visiting each of tb:_~ followh}g three lit}ks: 

NC Bank Director’s College (June session only) 

https://gc.synms.com/mz.aspx?Hotel~15 34&Chai~P5156&artive 6/16/2010&depa~6/17i2O l O&adulF l &child 0&group~CBD12010 

NC Bank Director’s College (Nly ,session only) 

https:i/gc.synxis.comimz.aspx?Hotel=~1534&Chain=5156&amve=7/142010&depm’t=7i15/2010&adulV= 1 &child=0&group=NCBD22010 

NC Bm~k Director’s College (August session only) 

https:i/gc.synxis.comirez.aspx?Hotel=~1534&Chain=5156&amve=8/11/2010&depm’t=8i12/2010&adulV= 1 &child=0&group=NCBD32010 

Sit~ c~-_~r ely, 

M eh~t~b:~ 

Training Director 

N(: Office of the Commissioner of Banks 

4309 Mail Service Center 

Rah:qgh, NC 27699--4309 

919,?’15,6312 {Tel~-:~phon e) 

919.733,6918 {Tefefax) 

~’* ~Pleose note ~hot e£i~,cdv,# 5epte~nber 29, 2008, my e~nai! ctddress chan{?~,d to mfo~’d~4)r<’cob,gov, ~’* ~ 

This Message (including attachmen[si is in[ended only for the identified Recipien[(s} and may contain informa[ion that is confider!tial pursuan[ [o N.C.G.5. §g~3-99.1, 53- 
244.0500}, arid 53-244.120 and!or is otherwise prbileged. If you are not the intended Recipient, you are hereby notified thai any use, copying or dis:zibutior~ of this Message 
(including attachmen[s) is unauthorized and prohibited. If you have received [hb Message in error, piease notify the Sender (r__n__f__o__r__d__@__rj_c_’_c_’__o_b_~g__o__v_) immediateiy and .:hen delete the 
Message (ir!cladin-:~ all attachmen.:si froPr~ your compu[er. To .’-he extent tha.: .:his comPr~unicat~or! is no.’- otherv, dse privileged or conf{der!t~al, it may be subiect to [he North Carolina 
Pubiic Records Law a~d may be dhiclosed to third parties. 

From: Haven [mailto:Haven@cockerhamassociates.com] 
Sent: Thursday, December 17, 2009 7:23 AM 
To: Lissa Broome 
Ce-" Ford, Melanie 
Subject: RE: An invitation to the North Carolina Bank Directors’ College 
Lissa, 
Thanks again for thinking of me for this great opportunity. I would be delighted to participate in the Bank Directors College. The agenda am comprehensive and offer a great 
opportunity to learn. I will block the dates and look to hear more from you or Melanie as we get closer. 
Please let me know what you need of me. Have a great holiday. 
Best regards, 

Haven E. Cockerham 
President & CEO 
Cockerham & Associates, LLC 
312-253-4037 Chicago Office 
704-944-5520 Charlotte Office 

From: Lissa Broome [mailto:lbroome@email,unc,edu] 
Sent: Wed :t2!:t6!2009 3:00 PN 
To: Haven 
C¢: Melanie Ford 
Subject: An invitation to the North Carolina Bank Directors’ College 

Ill tfaven 

I hope you are doing well and getting ready tbr the holiday season. I have a wws to go yet’. 

You may recall from our director diversity, program last May, that I am also involved in the North Camli~m Bank Directors’ College. Tiffs minus1 college lasts 6 days 
over the course of the summer mid is designed for sitting directors of North Carolina slate chartered banks. The program is co-sponsored by the Office of the 
Commissioner of Banks, the FDIC, and our law school’s Center for Banking and Finance. When we are able, we like to invite potential bank directors who would add 
diversity to a bank board to attend the program. We have had excellent success with many of these attendees subsequently being asked to join bank boaacds. Joe 
Smith, the Commissioner of Banks, his deputy, Ray Grace, mid I would like to ask you to consider attending the 2010 College in this capacity. 

The 2010 College will be held in Chapel Hill at the Rizzo Center (the same location as the Director Diversity program) on June 12-13, Jtfly 15-16, and August 12-13. 

We have not set the tuition for the program yet for 2010, but it was $1100 last year. The tuition will be waived for you, although you would be responsible for your 

own traJlsvortation m~d lodging. Please let me know if you are interested in this opportunity and whether the dates of the program are compatible with your schedule. 
I’ve attached the agendas fi-om last year’s program tbr your review. 

I’ve copied Melanie Ford on this email. Melanie adminislers the program from the Commissioner’s Ottice. Please let us know at your convenience if you are able to 
accept this offer. I am, of course, delighted to mlswer any" queslions you may have. 



Thanks for considering this opportunity. I think it is a great one. 

Lissa 

i.X.i linked image001 FC6349F4-BB04-46BF-B718-6551BA45E60C.jpg 



NC Bank Directors’ College 
Participant Information 

We would like the following director to be included in Class XIX of 
the NC Bank Directors’ College, consisting of three (3) sessions 
beginning June 17, 2010: 

Diversity Candidate 

Director’s Name: 
Call Name: 
Mailing Address: ** 
E-mail Address: 
Phone Number: 
Fax Number: 
Occupation and/or Title: 
Business Name: 
Date Appointed to Board: 

** Please use the director’s mailing address rather than the bank’s 
mailing address so that all material can be sent directly to the 
director. Also, please provide the Director’s home telephone number 
for use in notifying the director in case of a last-minute weather 
cancellation. 

Participant’s Home Telephone Number: 
Bank Contact Name: 
Bank Contact Email: 
Bank Contact Phone Number: 



North Carolina Bank Directors’ College 2010 
Class XIX 

Paul J. Rizzo Center - Same building as our meeting space. 
McLean Hall 
150 DuBose Home Lane, Chapel Hill, NC 

919.913.2098 
$170 per night, Includes a full breakfast prepared by their chef. 

Other Hotels in the area: 
Courtyard by Marriott - Approximately .5 miles from the meeting facility 
100 Marriott Way, Chapel Hill, NC 
919.883 0700       $1149 per night or $164 per night, with full breakfast (Called on 10/20/09 
and confirmed rate with Ronna) 

Hampton Inn Suites - Approximately 1.5 miles from the meeting facility 
6121 Farrington Rd, Chapel Hill, NC 
919.403.8700       $129 per night 

Days Inn - Approximately 2 miles from the meeting facility 
13 i12 N Fordham Boulevard, Chapel Hill, NC 
919.929.3090       $79 per night 

Carolina Inn - Approximately 3.7 miles from the meeting facility 
211 Pittsboro Street, Chapel Hill, NC 

9119.933.2001       Call for rate 

Siena Hotel - Approximately 3.7 miles from the meeting facility 
1505 E. Franklin Street, Chapel Hill, NC 
919.929.4000       $200 - $249 per night 

The Franklin Hotel - Approximately 4 miles from the meeting facility 
311 W. Franklin Street, Chapel Hill, NC 
919.442.9000       $150 per night and up 

The Residence Inn - Approximately 4.4 miles from the meeting facility 
101 Erwin Road, Chapel Hill, NC 
919.942.3737       Call for rate 

Red Roof Inn - Approximately 5.6 miles from the meeting facility 
5623 Durham Chapel Hill Boulevard, Chapel Hill, NC 
919.489.9421       $59.99 per night 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Haven <Haven@cockerhamassociates.com> 

Sunday, Januao, 10, 2010 12:58 PM 

Ford, Melanie <mtbrd@nccob.gov> 

Broome, Lissa L <lbroome@email.unc.edu-*; WilliIbrd, Debra P <dwilliford@nccob.gov> 

RE: An invitation to the North Carolina Batik Directors’ College 

Generic Registration Fonnsingle.doc 

Melanie, my registration is attached. Thanks again for the invitation. Please let me know if more is needed. 
Best regards, 
Haven E. Cockerham 
President & CEO 
Cockerham & Associates, LLC 
312-253-4037 Chicago Office 
704-944-5520 Charlotte Office 

From: Ford, Melanie [mailto:mford@nccob.gov] 

Sent: Thu 1/7/2010 1:21 PM 
To: Haven 
C¢: Lissa Broome; Williford, Debra P 
Subject: RE: An invitation to the North Carolina Bank Directors’ College 

Dear Haven: 

Congratulations! On behalf of Commissioner .Joe Smith and Deputy Commissioner Ray Grace, we extend a hearty welcome to you. I am sure that you will find 

Directors’ College to be eMightening and very beneficial in your quest to become a bank director. In order to complete registration into the program, you will need 

to (:omph:~te t:he attached forrn and return to me, You may emaii or fax the complet~-:~d form. My contact informatio~ is shown bek)w, t have also included Iodgit~g 

information. Many of our partk:ipant:s preh:_~r to stay at the Rizzo Center due to its c.:_~nveni~:_mc~:_~ to the acl:uai training facility If you are mt:er~:_~sted in staying at the 

Rizzo Center, please reserve your room by visiting each of the following three links: 

NC Bank Director’s College (June session only) 

ht14~s;//gc.synxis.com/rez.aspx?Ilotel 21534&Chai~F5156&m~ive 6/ld/2010&depar~d/17i2OlO&adul~l&child 0&group~CBD12010 

NC Bank Director’s College (July ,~.ssion only) 

https://gc.synyds.com/rez.aspx?Hotel~15 34&Chai~F5156&amve 7/14/2010&depm~ 7/15i2O l O&adulF l &child 0&group~CBD22010 
NC Bank Director’s College (Augu,~ sessk~n o~fly) 

https://gc.synyds.com/rez.aspx?Hotel~15 34&Chai~F5156&arrive 8/ l l /2010&depm~8/12i2O l O&adulF l &child 0&group~CBD32010 
Sit~c~-4rely, 

Melanie 

Training Director 

N(: Office of the Commissioner of Banks 

4309 Mail Servic~-:~ Cent:er 

Raleigh, NC 27699--4309 

919.7:[5.6312 (Telephone) 

9:[9.733.6918 (TNefax) 

**~Please note thor e t~f~ctive September 29, 2{)08, my emoii c;ddre~ chonF, ed to mfoYd~nccob.gov. *’*~ 
-[his Message (iF~cJudir!&] attaci~mer~t.s} is h~t.ended only for .:he [der!tified Recipier~t.(s} and may contain informat.ion tha.: is cor~fider!tial pdrsuar~t, t.o N.C.G.S. §9t~%B-99.l, 5B- 
2,¢4.050([}, arid 53-244..120 and!or is otherwise prk, ile&]ed. If you are r~ot the [r~[ended Recipient, you are hereby no~ified that. any use, copying or d[s[ribu[ior~ of this Messa&]e 
([r~dud[r~g a[tachment.s) is unauthorized ar!d prohibited. If ’~,ou have received t.h[s Message [r~ error, piease no[ify ti~e Sender (mford@nccob.gov) [rrm~ediatei,~, and [hen deJete [he 
Message (ir!cludMg all a[tachmen.:s} from your cornput.er. ]o .:he ex[ent tha.: .:his cornmunicatlor! is no.: otherwise Or[vile&led or confider!t~al, it r’r, ay be subiect to t.he North Carolina 
Pubiic Records Law ar!d ma’~, be disclosed t.o third par[ies. 

From: Haven [mailto:Haven@cockerhamassociates.com] 
Sent: Thursday, December :[7, 2009 7:23 AN 
To: Lissa Broome 

Ce: Ford, Melanie 
Subject: RE: An invitation to the North Carolina Bank Directors’ College 

Lissa, 
Thanks again for thinking of me for this great opportunity. I would be delighted to participate in the Bank Directors College. The agenda are comprehensive and offer a great 
opportunity to learn. I will block the dates and look to hear more from you or Melanie as we get closer. 
Please let me know what you need of me. Have a great holiday. 
Best regards, 
Haven E. Cockerham 
President & CEO 
Coekerham & Associates, LLC 
312-253-4037 Chicago Office 

704-944-5520 Charlotte Office 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent" Wed :[2/:[6/2009 3:00 P! 
To: Haven 
C¢: Melanie Ford 
Subject: An invitation to the North Carolina Bank Directors’ College 

Hi Haven 

I hope you are doing well and getting ready tbr the holiday season. I have a ways to go yet’. 

You may recall fiom our director diversity program lasl May, that I am also involved in the North Cm’olina Bank Directors’ College. This a~mual college lasts 6 days 



over the course of the summer and is designed for sitting directors of North Carolina slate chartered banks. The program is co-stxmsored by the Office of the 

Commissioner of Banks, the FDIC, and our law school’s Center tbr Banking m~d Finance. When we are able, we like to invite potential bank directors who would add 

diversity to a bank board to attend the program. We have had excellent success with mmay of these attendees subsequently being asked to join bank boards. Joe 

Smith, the Commissioner of Banks, his deputy, Ray Grace, and I would like to ask you to consider attending the 2010 College in this capacity. 

’][’he 2010 College will be held in Chapel Hill at the Rizzo Center (the sanle location as the Director Diversity program) on June 12-13, July 15-16, and August 12-13. 

We have not set the tuition for the program yet for 2010, but it was $1100 last year. ’][’he tuition will be waived for you, although you would be responsible for your 

own trmlsportation and lodging. Please let me know if you are interested in this opportunity and whether the dates of the program are compatible with your schedule. 

I’ve attached the agendas from last year’s p~ogram for your review. 

I’ve copied Melanie Ford on this email. Melanie administers the program from the Commissioner’s Office. Please let us know at your convenience if you axe able to 
accept this offer. I am, of course, delighted to answer aW questions you may have. 

Thanks tbr considering this opportunity,. I think it is a great one. 

gissa 

i::*;;i cid:linked image001 D6931240-E83C47A1-A411-1CD3045B31E0.jpg@01CA7EF8.108325E0 



From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob,gov> 

Tuesday, Janua~ 26, 2010 1:49 PM 

Broome, Lis~ I <lbroome@emal unc edu> 

Supplies and Books for Directors’ College 

Hello Lissa, 

I was able to research our records to determine the cost of the "Dictionary of Banking Terms" book. The cost of the book is 514.99; however, through our 

membership in the Books a Million Frequent Buyer’s Club, last year we were able to purchase the books at a discounted price of $9.74. This year, the club price has 

increased to $10.18. If we are successful in registering 60 participants, we will need to purchase 57 books because I have three extra books. Please let me know if 

you are able to accommodate this purchase. 

After talking with Elizabeth, we should be able to use our paper, plus the reams that I have leftover from last year, which means that we should be fine with paper 

for this year. However, if you are able to supply the notebooks, nametags, and dividers that would be great. 

Thanks, 

Melame 

p.s. I am waiting to hear back from the Rizzo Center re our changes. 

M elarde Y. Ford 

Training Director 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 

~"~’*Pi~se note t,~t ,@f~?ctbe September 29, 200& ~y ~mc;iJ ~dd~ess chc;nged to nqfc.rdi{#~ccob.gov, ~"~’* 
1-his Messa-:;e (ir!clud[!~g a[tachrr~er!ts} is it!tended only for the ide!~[ified [{ec[pier!t(s) and rr~ay co!~[ai!~ in[ormation [hat is cor!fide!~[iaI pursuar!t to N.C.G.S. §9~£13-99.1, 53- 
244.050(i), and 514-244.120 and/or is o[her~’,dse priv[ieged. I[ you are r!o[ [he it!tended RedpienL you are hereby notified [hat any use, copving or distr[butior! of [his Message 
(ir!ciudir!g at[achments) is unau[horized a!~d prohib[[ed. If ,lou have received this Messa-:;e it! error, please notify ,’2!e Sender (mford@nccob.gov) iramedia~ebl and ti~en dele,:e the 
Message ([r~ciudir!g ail attachments} [rom vour computer. To the extenE [hat this commun[ca[iot~ is not o~herw[se priviieged or confider~[ial, i[ raaV be subjec[ [o the Not’I?! Carolina 
Public Records La~’,, a!~d rna,l be disclosed to [h[!’d parties. 



From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Tuesday, January. 26, 2010 4:42 PM 

Broome, Lissa I <lbroome@emaJl unc edu> 

RE: Supplies and Books for Directors’ College 

Thanks, Lissa, we really appreciate you taking care of the supplies for us. Please order 65 3~’ notebooks, the same number of dividers, and I00-125 nametags (At 

each session, I usuaUg have to make more for whatever reason). I agree with you it is an excellent idea to go ahead and purchase the suppUes. 

Training Dir,:_~ctor 

NC Office of the Comrnissioner of Banks 
q309 Mail Service Center’ 

Raleigh, NC 27699-4309 

919.715,631.2 {"eh:_~phon e) 

919,733.6918 (relefax) 

~’* ~Pie~se ~.o!e ~t~.~" e~i~,c!iv~, 5e;~ember 29, 2008, my emaii oddress chat~ged !o tr~fo~’dd@r~ccob.gov. ~’* ~ 
Thhi Message (including attaci~m~_mts) is intended only for the identifi~_~d Recipi~_mt(s} and may contain information that is confidential pursuant to N.C.G S. §g£i~B:,3-99A., 53-- 
2/~4.0B0(i}, and 53-244.1.20 and/or is otherwise priviieg~_~d. If you are not the intended R~_~cipient, you are hereby notified that any use, copying or distribution of this M~_~ssag~_¯ 
(inch~ding attachments) is unauthorized and prohibited. If you have receiw-~d this Message in error, piease notify ti~-¯ Sender (mford(~nccob.gov) immediateiy and then d~-~Jete the 
t’vlessage (inch;cling ail attachments} from your computer. 1o the extent that this coml-nunicat~on is not otherwise priviieg~_~d or confidential, it may b~_¯ subiect to the Norti~ Carolina 
Pubiic Records Law and may be dhiclosed to third parties. 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, January 26, 2010 2:27 PM 

To: Ford, IVlelanie 
Subject: Re: Supplies and Books for Directors’ College 

I think we can accommodate the Banking Books and the notebooks, dividers, and nametags. How can we order through your Books a Million Frequent Buyer’s Club? 

What size notebooks do you think will do it? Here are the options: 

1 1/2" -- holds 275 sheets 

2" - holds 375 sheets 

3" - holds 460 

How many divider tabs should we try to get? 

it is probably a good idea for us to go ahead and order this just in case we get a spending freeze or anything like that. 

Thanks, 

Lissa 

Ford, Melanie wrote: 

Hello Lissa, 

I was able to research our records to determine the cost of the "Dictionary of Banking Terms" book. The cost of the book is $14.99; however, through our 

membership in the Books a Million Frequent Buyer’s Club, last year we were able to purchase the books at a discounted price of $9.74. This year, the club price has 

increased to $10.18. If we are successful in registering 60 participants, we will need to purchase 57 books because I have three extra books. Please let me know if 

you are able to accommodate this purchase. 

After talking with Elizabeth, we should be able to use our paper, plus the reams that I have leftover from last year, which means that we should be fine with paper 

for this year. However, if you are able to supply the notebooks, nametags, and dividers that would be great. 

Thanks, 

Melanie 

p.s. I am waiting to hear back from the Rizzo Center re our changes. 
,4il danie Y. Ford 

Training Director 

NO Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

92_9.733.6918 (Te[efax) 

*’*~Pie~ no~.e *.ho~. e~ective S~ptember 29, 200& my emc,d/ oddres.~ changed to mford@nccob.gov. *** 
This Message (including attaci~men[s) is in[ended on[’~, [or ~he identified Recipien[(s} and ma’~, contain inl:orma[ion tha~ is con[idential pdrsuan[ ~.o N.C.G.S. §~t~%3-99.1, 53- 
2,~4.050([}, and 53-2LPI..120 and!or is otherwise privileged. If you are not the in[ended Recipient, you are hereby notified thai any use, copying or d[s~ribu[ion of this Message 
(including a[tachmen[s) is unauthorized and prohibited. I~ ’~,ou have received [1115 Message in error, piease no[ify ti~e Sender (mford@rlccob.gov) [!’nmediatei’~, and ~!’!en delete [he 
Message (inclddin~:~ all a[tachmen~s) from your cornpu[er. ]o .’2!e ex[ent tha.’_ .’_his communication is no~ other~’,dse privileged or confidential, it may be subiect to [he Norti~ Carolina 
Pubiic Records Law and ma’~, be disclosed [o third par~ies. 





Froln: 

Sent: 

To: 

Subject: 

Attach: 

Tom Hazen <tomhazen~email.unc.edu> 

Tuesday, Febma~ 2, 2010 1:45 PM 

Broome, Lissa I, <lbroome@email.unc.edu-~; Omarova, Saule T <omarov@email.unc.edu> 

rough revi~d outline 

Festival 2010 Financial Refoml levised outline.docx 

Dear Lissa and Saule, 
I am attaching a rough revision of the outline to reflect our discussion and allocation of responsibilities. Note that I dropped the ball and did not take good 
notes on items 7.a.iii. and iv. I believe it may have been Lissa but I wanted to double check. 
Let me know if I left anything out or you think there is something else for me to add. 
I have not scripted all my questions. 
Regards, 

Tom 

Thomas Lee Hazen 

Cary C. Boshamer Distin~tished Professor 

School of Law 

The Universi~ of North CaMina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: TomHazen~email.unc.edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 
overnight deliver address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 



Financial Reform: Legislative Responses, Regulatory Responses, and Reform 
Proposals 

Lissa L. Broome, Wachovia Professor of Banking Law; Director, Center for Banking and 
Finance 

Thomas Lee Hazen, Cary C. Boshamer Distinguished Professor of Law 
Saule T. Omarova, Assistant Professor of Law 

[the outline in the materials the general topics, we will be talking from the Power Point 
slides which are available online ??] 

The Financial Crisis - September 2008, a month that will live in infamy - Tom (just 

mention) 

1. September 7: Fannie Mae and Freddie Mac placed into government conservatorship 
2. September 15: Lehman Brothers (doesn’t get a bailout) and files for Chapter 11 
3. September 116: Federal Reserve Bank of New York authorized by the Federal 

Reserve Board of Governors to lend up to $85 billion to AIG 
4. September 25: Washington Mutual closed and JP Morgan Chase acquires most of its 

assets in a transaction that received assistance from the FDIC 
5. September 29: The FDIC announces that Citigroup will purchase Wachovia in a 

transaction that will required FDIC assistance (this proposal later rejected in favor of 
a competing bid by Wells Fargo that required no government assistance) 

Legislative Responses 

° Emergency Economic Stabilization Act of 2008 (EESA) (10/3/08) - Lissa 
a. Troubled Asset Relief Program (TARP) 

i. Expiration extended from 12/31/09 to 10/3/10 
b. Most larger financial institutions have repaid 
c. Executive compensation restrictions, as amended by the American Recovery 

and Investment Reinvestment Act (ARRA, the Stimulus Bill) (2/17/08) 
d. Some losses 

i. Administration proposal to tax large banks to help pay back those 
losses 

Regulatory Responses 

° Federal Reserve Board - Saule 
a. Multiple programs to provide liquidity and unfreeze credit markets that 

expanded FRB assets from $907 billion on 9/3/08 to $2.29 trillion in January 
2010 

i. Announcement that FRB will gradually taper off its purchase of 
mortgage-backed securities with a goal of ending all purchases by 
3/31/10 

1. FRB’s commitment to MBS $1.25 trillion 

{PAGE \*MERGEFORMAT} 



ii. Treasury also announced that it had ended its $220 billion MBS 
purchase program in 12/09 

iii. Effect on mortgage rates? The MBS purchase program reduced rates 
from o 6.04~o in 11/08 to 4.71% in 11/09. 

2. Federal Deposit Insurance Corporation Lissa 
a. Unlimited deposit insurance for non-interest bearing business checking 

accounts (for banks that opted in) 
i. Expiration at the end of 09, but extended to 6/30/10 

ii. Banks could opt out by 12/31/09 
iii. Deposit insurance assessments for this coverage increased on 1/1/10 

b. Guarantee of bank unsecured debt (for banks that opted in) 
i. Only for debt issued prior to 10/31/09 

ii. And a new Emergency Guaranty Facility 
1. Apply to FDIC for permission to issue FDIC-guaranteed debt 

between 10/31/09 and 4/2010 
c. The toll of bank failures on the FDIC reserve fund (140 in 2009) 

i. Required to maintain a minimum of 1.15% of insured deposits in 
reserve fund 

1. Fund is now negative 
2. In part, because of amounts reserved from that fund for 

already anticipated losses 
3. FDIC response to increase balance of reserve fund 

a. Increased amount of regular assessments 
b. Imposed a one-time special assessment payable 

9/30/09 
c. Required a prepayment by 12/31/09 of three years of 

estimated deposit insurance assessments 
4. FDIC has access to a line of credit from Treasury that was 

permanently increased from $30 billion to $100 billion on 
5/20/09, with a temporary increase to $500 billion 

3. SEC response "Not much yet: short sales, tweaking net capital rules, encouraging 

central clearing of OTC derivatives, Enforcement (disclosure; BofA suit) Tom 

Reform Proposals 

[Ask Lissa: What are the sources of the proposals for reform in the U.S.? 

1. Obama Administration White Paper issued in the summer of 2009 that formed the 
basis for House and Senate reform proposals 

2. 12/11/09 House passed the Wall Street Reform and Consumer Protection Act of 
2009 (H.R. 4173) 

3. Senator Dodd’s discussion draft of a comprehensive bill 

[Ask Sail|e: What are the basic proposals for reform in the international arena? 

4. International efforts 

{PAGE \*MERGEFORMAT} 
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a. United Kingdom’ s Financial Series Authority - Turner Review Paper and 
Conference 

Significant issues 

[ask Lissa: Tell us about the role of the Federal Reserve Board and the proposed 
Consumer Financial Protection Agency 

a. 

b. 

Creation of a Consumer Financial Protection Agency 
i. To regulate mortgage products for consumers and credit cards 

ii. Consolidates consumer protection responsibilities of banks regulatory 
agencies and the FTC 

iii. Would regulate the "shadow banking system," including mortgage 
brokers and payday lenders 

iv. Enforcement of state consumer protection laws notwithstanding lower 
federal protections? 

1. House removed this provision from its bill as a result of 
intense opposition from the banking lobby 

Regulatory Restructuring 

i. SECiCFTC proposed merger; put Treasury in charge - Tom 

ii. Reduce the number of bank regulators Sau|e 
1. Combine all four supervisory and enforcement functions into 

one new agency (FDIC, FRB, OTS, OCC) (Senate has 
discussed this option) 

2. Or, combine OTS and OCC, with the FDIC and FRB retaining 
bank supervisory functions (House) 

iii. Consider separate division(s) for regulating community banks 
iv. Curb the FRB’s independence 

1. Audits ofthe FRB 

[ask Sail|e; Tell us about the proposals to deal with systemic risk 

C. Dealing with Systemic Risk and Failures of Systemically Important 
Institutions 

i. Systemic risk if failure of a firm to meet its obligations to its creditors 
and customers would have significant adverse consequences for the 
financial system and the broader economy 

ii. How to identify, regulate, and resolve systemically significant 
instituti ons 

iii. As grow in size and complexity subject to increasingly strict rules for 
capital, leverage, liquidity, and risk management 

iv. If too large, then break up if the institution poses a risk to the financial 
system 

1. House bill’s Kanjorski Amendment would require that the 
institution pose a "grave threat" to the financial system to be 
broken up, and 
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. 

2. That possible competitiveness of the U.S. banking system 
must be considered in ordering a break-up 

v. Require long-term hybrid debt so that institution may increase capital 
during a systemic crisis 

vi. Provide for an orderly shutdown by the FDIC through receivership 
(even if institution is not a bank), but do not provide assistance to 
keep institutions open 

1. Costs to be charged to financial firms with assets over $50 

billion 
2. Congressional Research Service issued a report comparing 

FDIC process with bankruptcy process 
vii. Federal Reserve to lend only for system-wide support, not to prop up 

individual institutions such as Bear Stearns or AIG 
d. Closing Gaps in Regulatory System 

i. Securitization Lissa 
1. Originators of loans must retain 5% or 10% of credit risk 

2. Increase disclosure about underlying assets and information 
necessary to analyze the quality of the underlying assets 

ii. Credit rating agencies Tom 
1. Create an office within the SEC (the Office of Credit Ratings) 

with its own compliance staff and authority to fine the 
agencies 

2. Investors could bring suit against ratings agencies for a 
knowing or reckless failure to investigate or to obtain analysis 
from an independent source 

3. Should we have independent, investor funded credit rating 
agencies to avoid conflicts? 

iii. OTC derivatives to be regulated by the SEC or CFTC Tom (Sall|e 

to chime in) 
1. Central clearing and exchange trading 
2. Margin and capital would be required to be posted by traders 

in uncleared trades 
3. Collect and report more data to improve market transparency 

iv. Hedge funds - failed SEC rule; proposed legislative fix Tom 

Proposals to Limit Banking Activities 
a. Reviving Glass-Steagall’s Separation Between Commercial Banking and 

Investment Banking Lissa 
i. But Washington Mutual failed and not involved in investment 

banking 

ii. Investment banks failed (Bear Stearns, Lehman Brothers) without 
significant involvement in banking 

b. Obama’s Volcker Rule (1/21/110) to limit the ownership and operation of 
hedge funds and private equity funds and other proprietary trading for banks 

Saule 
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i. Justification 
1. Risks these activities pose for banks 
2. Conflicts of interest with customer relationships 
3. Activities do not need to be performed by banks 

c. UK’s FSA Turner Review Conference and Paper would seek to limit 
proprietary trading by imposing higher capital requirement 

d. Mervyn King, the Governor of the Bank of England, has made a "narrow" 
banking proposal, but not an official proposal by any government/regulatory- 
body 

e. "EU’s approach forcing financial firms to dispose of certain lines of business 
Punishment Theme 

a. Executive compensation 

i. Restrictions on TARP recipients Lissa 
ii. New SEC rules - disclosure, CD&A Tom 

iii. FRB proposed guidance with request for comment (issued on 
10/27/09 with comments closed on 11/27/09) to help ensure that 
incentive compensation policies at "banking organizations" do not 
encourage excessive risk-taking and are consistent with the safety and 

soundness of the organization. Lissa? ? 
iv. FDIC on 1/12/10 sought comment on ways the FDIC’s risk-based 

deposit insurance assessment could be changed to account for the 

risks posed by certain employee compensation programs Lissa~? 
1. FDIC to leave minimum standards re compensation to others, 

but hopes to provide through this proposal an incentive to 
exceed the minimum standards 

b. Bank tax - Financial Crisis Responsibility Fee Sau|e 
i. Proposed 1/14/10 to assist in recovering $117 billion lost on TARP 

investments 
ii. 15 basis points calculated on net liabilities (bank assets - Tier 1 

capital - domestic deposits) on institutions with assets greater than 
$50 billion 

1. Will include 20 -27 commercial banks, investment banks and 
insurance companies 

2. Will not include car companies or Fannie Mae or Freddie Mac 
3. Securities Industry7 and Financial Markets Association is 

analyzing whether this tax focused on a subset of banks is 
constituti onal 

iii. Tax would discourage excessive size, but amount is not considered 
that burdensome 

c. Big is bad - break up big institutions Lissa 
i. 1/21/10 Obama administration proposal to limit percentage of 

liabilities that any one institution could control 
ii. Current law prevents a bank by acquisition from controlling more 

than 10% of nationwide deposits 
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9. 

Financial Crisis Inquiry Commission -mention but don’t talk about 
a. Began in mid-January 2010 

Basel II proposal out for comment - mention but don’t talk about 
a. Limit ability of banks to pay dividends 
b. Force banks to raise more common equity 
c. Employ a leverage ration and broaden it to include off-balance sheet items 

Banking Institute Slide 

Questions (if there is unused time) 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Monday, February 8, 2010 12:35 PM 

Birmer, Connie <cbittner@destinationhotels.com> 

Broome, Lissa L <lbroome@email.unc.edu> 

RE: Director’s College - 3 

Thanks, Connie, I have copied Lissa on this emait. Unless she wants to do something differently, I am cornfortable with using the flat space for" the three session. I 

would ]ike to view the pool area. Of course, my concern with using the pool is the hot and humid weather in North Carolina during August. 

Training Director 

NC Office of the Commissioner of Banks 

4309 Mall Service Center 

Raleigh, NC 27699-4309 

9:19.715.6312 (Telephone) 

919.’2"33,6918 (Teh?fa>;} 

**~P/eo!;~? r~o~.~" tho~ ,~j~,~:edtlv’~? };~’p,~’m~)~¢ 29 200£{, mi, ,~Pm;2J ~;dd,%,!;!; <:ir;2nged to m;rord~2nccob {)’ou. **~ 

This Message (ir~dudir!g al:t;~ci~mer~[s} is ir~[ended only h)r the [d,;er!l:ified Recipier~[(s) and may cor!l:air! irlfornia~on l:h;~t is cor~fid,;er!l:ial pairsi;ar~[ [o N.C.G.S..6.9%N3.-99A, 53- 
244r050([), and 53-244_120 arrd/or is ol:herw[st:’ prMieged. If y,:)tl are !~o1: 1:he [!~terlded Re,;:[ph’ml:, you are hereby notifh?d that arW use, copying or d[stribi;tio!~ of this Message 
([!~dud[!~g attachments) hi un;~ul:ho!’ized ar!d prohibH:ed. If yoi; have received [his Message [!~ error, piease n,;)tif~, ti~e Sender (mford@nccob.g, ov) irnme;~ial:eiy and then ,.!~!kete the 
M,;ess;~ge (ir!ckidi!~g ;Ill atl:a,;:hments} from your cornputer. To the extent that this corlimUrlJCal:ior! is not otherwise privileged or conf]d,;er!l:~al, [1: !’nay be 5ubje,;:t to the Norl:i~ C;~ro]ina 
Pubiic Records Law and may be disclosed [o l:hird pa!’ffes. 

From: Bittner, Connie [mailto:cNttner@destinationhotels.com] 
Sent: Monday, February 08, 20:!.0 8:46 AN 
To: Ford, Melanie 
Subject: Director’s College - 3 

Melanie, 

For your meeting in August if you would like to move to flat space from the tiered space that you are currently scheduled in we do have Seminar :145 available 

located in McLean Building and the use of 7 study rooms also. The room would be set classroom style. 

Please let me know if you are interested in moving the meeting space. 

For the reception / dinner one option is to have it outside by the Pool area and the weather back up location would be your current location Magnolia AB and 

Magnolia C. 

Thank you. 

( onnie ~i ~t-n er 

(2onfer .... Flanning Manager 

L o,ctermilk [fla!l 

Ch;~F-el [diN, NO z7~ 17 

Lr~ir-c el: Line: 9 J 9.9 I }.ZZZ7 

Main Line: 9 I 9.9 I ).ZOgB 

~ax Line:pIp.pI 5.zzol 

L-mail: connie ]At:tner-@unc.egu 

~A/e gsite: www.r izzocontererlce cente r.corn 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Monday, Februaw 8, 2010 3:28 PM 

Broome, Lis~ I <lbroome@email unc edu> 

Bittner, Connie <cbirmer@destinationhotels.com> 

RE: Director’s College - 3 

Hi Lissa, 

I believe that the Dubose House is actually available, but other groups wiU be using the house that evening. Therefore, we will not be able to present certificates 

in the main entry way. 

Thanks, 

M elard~:_~ 

Training Director 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Rah?igh, NC 27699--4309 

919.715.6312 {Telephone) 

919.733.6918 {TNefax) 

*’*~Piec~se :note tJ~,~ e t]fectJve .5ep~e~ber 29, 2008, mv e~aJJ c.~ddre~ changed to mford,~, neco/s,.gov. *’*~ 
This Message (indudir!g attaci~men[s} is in[ended only [or the [der!tif~ed Recipien[(5} and may contain inl:orma[ion that b confider!tial pursuan[ [o N.C.G.S, §g~%3-99,1, 53- 
244.050([}, and 53-2LbI.,120 and!or is otherwise privileged. If gou are not the in[ended Recipient, you are hereby no[ified thai any use, copying or dbtribu[iorl of this Message 

(including a[tachmen[s) is unauthorized and prohibited, If you [lave received [hb Message in error, piease no[ify ti~e Sender (mford@nccob.gov) [mmediateiy and ,’_hen delete [he 
Message (including all a[tachments} fron’~ your cornpu[er, To ,’_he ex[ent that ,’_his cornn’~unicat~or! is not otherv, dse prk~ileged or conIider!t~al, it may be subiect to [he Notti~ Carolina 
Pubiic Records Law and may be disclosed [o third parties, 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Monday, February 08, 2010 2:03 PM 
To: Ford, Melanie 
Cc: Bittner, Connie 
Subject: Re: Director’s College - 3 
Flat classroom is fine with me. Subject to Melanie’s inspection pool might be nice if there is the weather back-up and if we can use it for hot/humid weather. 

assume this means the Dubose house is NOT available. We’re not having a dinner speaker, so everyone need not be in the same room. 

Lissa 

Ford, Melanie wrote: 
ihanl~s, Cormie, I have copied Lissa on this ernail. Unless she wants to do something dif[erentlV, f am comfortabh:_~ with using the fiat space for the three session. I 

would file to view the pool area. Of course, rny concern with using the pool is the hot and hurnid wead~er in North Carolina during August 

Training Director 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699--4309 

919.715.6312 {Tebphone) 

919.733,6918 (Telefax) 

*’*~Pie<~se note thor e:ffective September 29, 2008, my emc.~# ~ddress changed to mford@nccob.gov. *** 
This Message (inck:dir!g attachmen[s} is h~[ended only for the [der!tif~ed Recipien[(5} and may contain inl:orma[ion that b confidential pursuan[ [o N.C.G.S, §~%3-99,1, 53- 
244.050([}, arid 53-2LPI.,120 and!or is otherwise prk, ileged. If Vou are not the h~tended Recipient, you are hereby notified that any use, copying or dbtdbu[ion of this Message 
(h~dudh~g a[tachmen[s) is unauthorized and prohibited, If you [lave received [hb Message [!~ error, piease no[ify ti~e Sender (mford@nccob.gov) hr*mediateiy and ,’_hen delete [he 
Message (it!eluding all a[tachments} l:r on’~ your cornpu[er, 1o ,’_he ex[ent that ,’_his cornn’~unicat~or! is not otherv, dse p!ffvileged or confider!t~al, it may be subiect to [he North Carolina 
Pubiic Records Law and may be disclosed [o third pa!’t[es, 

From: Bittner, Connie [mailto:cbittner.@. destinationhotels.com] 
Sent: Monday, February 08, 2010 8:46 AM 

To: Ford, Melanie 
Subject: Director’s College - 3 

Melanie, 

For your meeting in August if you would like to move to flat space from the tiered space that you are currently scheduled in we do have Seminar 145 available 

located in McLean Building and the use of 7 study rooms also. The room would be set classroom style. 

Please let me know if you are interested in moving the meeting space. 

For the reception / dinner one option is to have it outside by the Pool area and the weather back up location would be your current location Magnolia AB and 

Magnolia C. 

Thank you. 

C~onnie ~ZyiLt:rl el- 

[’lanning Manager 

[~au! j. Rizzo Con(er- .... Center- 

[ oucJermilia llal! 

~o D.bo~ I1 .... I .... 
Cha p~d I I~!!, NC ZT~ ~ 

~ir~cf Line: 919.919.ll27 

Main line: 91P.9 I }.loga 

~ax line: 9 I 9.9 I ).l!O I 

~-mail: connie ~i~ner@un,:ec~u 

\A!e [~sil:e: www.rizzo con ~e,-e n ce ce n te r. co rn ................................................................... 





Fl’om: 

Sent: 

To: 

Co: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Tuesday, March 2, 2010 8:56 AM 

Birmer, Connie <cbittner@destinationhotels.com> 

Broome, Lis~ L <lbroome@email.unc.edu> 

RE: NC Bank Directors’ College agendas 

Te~anks, Connie, Can you explain what a kiosk lunch actually is because we may just want a ba~,ged lunch instead ot:a working lunch? 

Training Director 

NC Office of the C,:_~mmissioner of Banks 

4309 Mail Servk:e Center 

Rafei~,h, NC 27699-430"9 

919.715,6312 (Telephone} 

919,733.691g (Telefax) 

~ ~ *Ph.?ose note f.h¢~t ,.?ffective 5"ept~.mbe( 2.9, 20[?~. my ,.?ran5 ;2rJdress ~:i~,~;{~e~,~ to ~;.{for;J@~c<’oLL(]o!/, ~ ~ * 
Thh; Message (ir!cludi!~g attachmer!l:s) is ir!l:ended only for the [de!~t]fied Recipier!l:(s} and truly co!~tai!~ [nfo!’malJorl that is cor!fide!~t]al pi;rsuar!t 1:o N.C.G.S. §9~3-99J., 53- 
244.050(i}, and 53-.244.1.20 and/o!’ is o~herw[se pHviieged, ff you are r!o~ the! it!tended Rec:[pient, you are hereby notified ~hat any use, copying or dist!’ibutior! ot this Message 
(ir!,::[udir!.g attachments) [s unau~h,:)rized a!~d prohibited. If you have re,::eived l:his Message ir! erroG please notify the Sender (mford@nccob.fiov) immediately and ti~en delete the 
Message ([!~cli;dir!g ai] al~achments} ~rom your computer. TO ti~e extent ~hat tibia ,::omr~uni,::atio!~ is not otherwise priviieged or c,:)nf~de!~tial, [~ r~ay be subjec:~ ~o the No!’~h Carolina 
Public Reco!’ds Law a!~d may be dhi,::losed to ~hi!’d partk~s. 

From: Bittner, Connie [mailto:cbittner@destinationhotels.com] 
Sent: Tuesday, March 02, 20:[0 8:55 AM 
To: Ford, Melanie 
Subject: RE: NC Bank Directors’ College agendas 

Melanie, 
The cost is the same when you have a boxed lunch. The only time it is different is when you do a working lunch (kiosk lunch) and there is a surcharge of .~5.00 per 

p I:_! r S(_! n. 

Frem: Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Tuesday, March 02, 20:[0 8:27 AM 

To: Bittner, Connie 
Subject: RE: NC Bank Directors’ College agendas 

Hi Connie, 

f haw? a ques~:ion that is stricth/for informational pur~x)ses, do w~-_~ r~-_~c~:_~ive a diacounb-:~d price on lunches wfu:_m we only a~-_~rve bagg~-_~d lunches? 

Thanks, 

Melanie 

Training Director 

NC Office of the Con~missioru-:~r of Banks 

4309 Mail Servk>:~ Cen~:er 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733,6918 (Te[efax) 

**~Ple~;se ’.,~,e~.e tP, ot e t~fec~.ive September 29, 2{)08, my em~ii c;ddre~ changed &~ mfo~d~ne~ob.gev. **~ 

This Message (i!~cli;dir!g alP~;~ci~me!~[s} is [!~[ended only ~or the ider!lfified Recipie!~[(s} and may cor!tair! informa[~on that is co!~f]der!lfial pursi;a!~[ [o N.C.G.S. §f~%~3..99A, 53- 
244r050(1}~ an,:J 53-244_120 and/or is otherwise privileged, ff you are !~o1: the [!~tended Recipk~nt, you are! hereby notified l:ha[ any use, copying or distribi;tio!~ of this Message 
([!x:Md[!~g attachmen[s) hi unautho!’ized ar!d prohibH:ed. If you have receiw!d [his Message 1!~ error, piease notify ti~e Sender (mford@nccob.gov) [mmediateiy and then delete the! 
Message (i¢!cludh~g all attachmenEs) from your corapul.er. To ,’_he extent thaE ,’_his communicat~o¢! is no,’_ otherwise p!’[vile&~ed or confider!t~a], [t !’tray be subiect to [Pie Norti~ Carolina 
Pubiic Records Law ar!d ma? be disclosed ~.o third pa!’E[es. 

Frem= Bittner, Connie [mailto:cbittner@destinationhotels.com] 
Sent: Monday, March 0:[, 20:[0 :[:05 PM 
To= Ford, Melanie 
Subject: RE: NC Bank Directors’ College agendas 

Melanie, 

Great thank you, do you mind resending the attachment. It was not on the previous emaiL 

Connie 

Frem= Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Monday, March 0:[, 20:[0 :[2:58 PM 

To: Bittner, Connie 
Subject: NC Bank Directors’ College agendas 

Hello Connie, 
Thank you for being so flexible and allowing us to make changes to our plans. Attached are the agendas for this year’s session. Of course, if the agendas change 

drastically, I will contact you. 

Thanks, 

Melanie 
3,4 dar~e Y. Ford 

Training Director 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 
~:**Ple~.~e note theft .~.ffeetive 5eptembey 2.9, 20~?& my emc;ii ~dd’.,e.~s chc;nged to, ~;qfc, rdi{~h~ccob.gov. ~:** 
]-his Messa-:;e (i¢!cludff~g al.tachmer!ts} [s it!tended onl,i for the ide!Mified Redpier!t(s) and ma,i co!~[ah~ hafo!’mation [hat is co¢!fide!Mia[ pursua¢!t to N.C.G.S. §9~&13-99.1, 53- 
24,:L050(i), and 52"~-24.4.:].20 and/or [s ol.herwise priv[ieged. If you are ¢!ol. [he it!tended RecipienL you are hereby notified ~.hat any use, copying or dist!ffbutio¢! of [his Message 



(i!~c:Elldic~ ;}tl:achmen~s) is un;~ld:hci!’ized ar!d pr..’)hib[l:ed. If Vou I-1;}ve received ~hi~ I’~,lessa~e ic error, piease n..’)tifV ti~e Sender (mford@nccob.g, ov) i!’nmedial:eiV and then delete the! 

Message (ir!d~idic~ ;}ii ;}tta..’:hments} from Vour c..’)mputer. To the e~terlt i:hat this c:orli~!r~ur]ic:~l:ior! is not other~v[se p!ivilesed or confider!l:~aJ, [i: !’haV be subje..’:i: i:o the Nori:i’: CarciJin;} 

Pubiic Records ].;}w ;}r!d mav be disclosed ~o third pa!’t[es, 



From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Tuesday, March 2, 2010 12:13 PM 

Broome, Lis~ I <lbroome@emal uric edu> 

RE: Directors’ College Agendas 

HI l.issa, 

I will edit the agendas to include your new logo. Joe hasn’t mentioned the cancellation policy in any of our meetings, which leads me to believe that he is fine with 

the language. Based on the cancellation policy, it a~p~-_~ars that t shouh~ send the cancellation polk:y out by March 15, and the invoices by March 3:L What do you 

think? 

Thanks, 

Melanie 

Training Director 

NC Office of the Commissioru:_~r of Banks 

4309 Mail Service CenLer 

Raleigh, NC 27699-4309 

919.715.63:12 (Telephone) 

919.733,6918 (Telefax) 

**~Pie,,~;,,? not~" thor. ez’#e,¢tive ~;~’pf.emb,,?r 29.. 2008, my em;2ii ~,dd~’~;~; ch;2m,2ed to mb;ord,~i’nccob gov. **~ 
This Message (indi;dir!g alP~;~ci~rnents} is intended onb~, for the id..?r!lJfied Recipient(st and maV cor!tair! informatkm that is confider!lJal pursuant to N.C.G.S..6.9~3.-99.1~ 53- 
244r050(it~ ~n.J 53-244.120 and/or is oi:herwist:, privileged. II: you are not the intended Re.::ipient, you are! hereby notified i:hat anV use, copving or distribution of this Message 
(inc:Mding attachments) is un;~ul:ho!ized and prohibH:ed. If you have receiw!d this Message in error, piease notifv ti~e Sender (mford@nccob.p;,ov) immediateiy and then dek~te the! 
M..?ss;~ge (ir!cluding all attachments} from Vour c.:)rnputer. To the e~terlt i:hat this c:orlimurlic:atior! is not otherwise privileged or confider!l:~a], ii: !’haV be subje.::i: i:o the Norl:i~ Carolina 
Pubiic Records Law ar!d mav be disclosed [o third parties. 

I=rom: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Monday, March 01, 2010 3:27 PM 
To: Ford, Melanie 
S..bje¢t: Re: Directors’ College Agendas 

Hi Melanie -- This all looks good to me. The time change on my presentation is fine. 

We have a new logo that I’d rather you use than the one that is on the agenda currently. You can download the logo for the Center for Banking and Finance at 

http~/! w w w. !aw:unc:ed u/news/m e d i a kit/d e f a u lt. a spx 

Does the Rizzo Center offer a discount for the bagged lunch? It doesn’t matter, but it might not hurt to ask. 

Glad to hear about the attendance. Let me know when you’re likely to send out the bills. Did the cancellation language I sent earlier suit you? 

Thanks. 

Lissa 

Ford, Melanie wrote: 

Good afternoon, 

After much discussion and debate ©, we have drafted agendas for this year’s Directors’ College. I have attached the agendas. The most noticeable change is that 

we will have bagged lunches on each Friday. Also, your presentation has been moved to before the "Banking 101" presentation. Please let me know if that is 

acceptable to you. Also, if you remember we discussed the Cape Fear Bank presentation, and possibly using break-out rooms for the discussion. We will not use 

break-out rooms, but discuss the findings as a group in the large room. Currently, we have requested the tiered-space for the first session only. Finally, I think that 

we are completely booked. However, we are still waiting to hear from one bank, but that is just one slot. 

Thanks, 

Melanie 

M ela~te }’. Ford 

Training Director 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 

~’~*ple.os~,mj,:e th,,z: e.ffe.:d~,,? 5.,~temb~,,- 2~ 2008, mv em;2i/ ~,dd;~,~:~; r:hr~r~ged to m[ordCa~nccob.gov.*** 
This Message (ir!cluding ;~tachm,,?r!i:st is ir!i:ended only for the identified Re’cipJ,,?r!i:(s} and may cont;~in in~o!’maiJon that is cor!fide!~al pi;rsu;}r!t i:o N.C.G.S. §9~3-99J., 53- 
244.050(i}, and 55;-244.120 and/o!’ is otherwise pHviieged. ~f Vou are r!ot the ir!tendt:,d Rec:[pient, you are herebv notified that any use, copying or dist!ibutJor! ot this Message 
(ir!,::iudir!g att;~chments) is unauthorized and prohibited. If you have re.::eived i:his Message ir! error~ please notify the Sender (mford@nccob.~ov) irnniediatel¥ and ti~en delete the 
Message (inch;dir!g aH al:~ac:hments} from your co!’nputer. To the e:<tent that tills .::ommuni.::at]o!~ is not otherwise priviieged or corlfide!~t];~l, it may be subjec:t to the No!’th Carolina 
Public Reco!’ds Law a!~d rlia¥ i)e disclosed to third partk~s, 





From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Tuesday, March 2, 2010 12:17 PM 

Broome, Lis~ I <lbroome@emaJl uric edu> 

RE: Directors’ College Agendas 

l.issa, 

Are we still ushlg the same independent contractor’s form and payment reimbursement form that we used last year? 

Melanie 
,Si d~m~ }’. },orJ 

Training Director 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-43(~) 

919.715.6312 (Telephone) 

919.733.6918 (Telet:ax} 

~**?/eoae no~e ~ho~ eb~feddve Sep~e, mber 2~.~ 200& my en%fii o&h~’aa chc~.nged ~o mjbrd~2"nccob.gov. ~** 
This M~_~ssage (including attachments} is intended only for the ida_ratified Recipient(s} and may contain irfformation that is confid~_mtia[ pursuant to N CG.S. ~gf-J&.553--99.1, 53- 
244.050(i}, and 53-24.4.:I_20 and/or is otherwise priviieged ff you are not the intended Recipi~_mt, you are her~_~by notifi~_~d that any use, copying or distribution of this Message 
(inciuding attachments) is unauthoriz~_~d and prohibited. If you have received this Message in error, piease notify the Send~_~r ( _ _m_ _ _f_ _o_ _r_ _d_ ~_ _ _n_ _c_ _c_ _o_ _ _b_ : y~ _o_ _v_ . ) immediateiy and ti~_m dek_~t~_¯ the 
IVl~_~ssage (including ail attachments} from your corElputer. [o ti~e extent that tibia commurdcation is not otherwise prwiieged or confid~_mtial, it may be subject to the_¯ North Carolina 
Public Records kaw and may be disclosed to third parties. 

From: Ford, Melame 
Sent-" Tuesday, March 02, 2010 12:13 PM 

To: ’Lissa Broome’ 
Subject: RE: Directors’ College Agendas 

Hi Lissa, 

I wilt edit the agendas to include your new logo. Joe hasrf L mentioned the cancellation policy in any of our meetings, which leads me Lo believe that he is t:ine with 

Lhe language. Based on the cancellation policy, it appears that I should send the cancellation policy out by March I5, and the invoices by March 3:1. What do you 

think? 

Thanks, 

Melanie 
,Si ekm~ }’, >,’orJ 

Training Director 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-43(~ 

919,71B.6312 (Telephone) 

919.733.6918 (Telet:ax} 

]his M~_~ssage (includb%~ attachments} is intended only for the ida_ratified £edpient(st and may contain h-fformation that is confid~_mtia[ pursuant to N CG.S. ~99&.553--99.1, 53- 
244.050(i}, and 53-24.4.:I_20 and/or is otherwise priviieged If you are not the intended Recipi~_mt, you are her~_~by notifi~_~d that any use, copying or distribution of this Message 
(inciuding attachments) is unauthoriz~_~d and prohibited. If you have received this Message in error, please notify the Send~_~r ( _ _m_ _ _f_ _o_ _r_ _d_ ~_ _ _n_ _c_ _c_ _o_ _ _b_ : y~ _o_ _v_ . ) immediately and ti~_m dek_~t~_¯ the 
IVl~_~ssage (including ail attachments} from your computer. [o ti~e extent that ti~is con-m]unication is not otherwise prwiieged or confid~_mtial, it may be subject to the_¯ North Cal’oHna 
Pubiic Records kaw and may be disclosed to third parties. 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Monday, March 01, 2010 3:27 PM 
To: Ford, Melanie 
Subject: Re: Directors’ College Agendas 
Hi Melanie -- This all looks good to me. The time change on my presentation is fine. 

We have a new logo that I’d rather you use than the one that is on the agenda currently. You can download the logo for the Center for Banking and Finance at 

http:!iwwwJaw.unc.edu/news!mediakitidefault.aspx 

Does the Rizzo Center offer a discount for the bagged lunch? It doesn’t matter, but it might not hurt to ask. 

Glad to hear about the attendance. Let me know when you’re likely to send out the bills. Did the cancellation language I sent earlier suit you? 

Thanks. 

Lissa 

Ford, Melanie wrote: 

Good afternoon, 

After much discussion and debate ©, we have drafted agendas for this year’s Directors’ College. I have attached the agendas. The most noticeable change is that 

we will have bagged lunches on each Friday. Also, your presentation has been moved to before the "Banking lOf presentation. Please let me know if that is 

acceptable to you. Also, if you remember we discussed the Cape Fear Bank presentation, and possibly using break-out rooms for the discussion. We will not use 

break-out rooms, but discuss the findings as a group in the large room. Currently, we have requested the tiered-space for the first session only. Finally, I think that 

we are completely booked. However, we are still waiting to hear from one bank, but that is just one slot. 

Thanks, 

Melanie 

M elarae :/. Ford 

Training Director 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 



Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 

~:**P/a~se note theft a;9~ct,;v~ 5e,~tembe:, 29, 2008, m’/ em~;/ c;ddfe~s c,~nged to mford@nccob.gov. ** * 

]-his Messa-:;e (ir!clud[[~g a[tachl~’~er!ts} is it!tended onl,i for the ide[~[ified [~ec[pier!t(s) and ma,i co[~[ah~ [n[ormation [hat is cor!l:ide[~[ial pL:rsuar!t to N,C,G.S, §9~£13-99.1, 53- 

244,050(i), and 514-244,120 and/or is o[herv,,ise p[iviieged, I[ you are r!o[ d~e it!tended RedpienL you are hereby notified [hat arc¢ use, copvin~j o[ distribution of d~is Message 

{ir!ciudir!g at[achments) is anau[hodzed a!~d plohib[[ed. If ,iou have ieceN’ed this Messa-:;e it! error~ please notify ,:he Sendel (mford@nccob.gov) iramedia~ebi and ti~en dele,:e the 

Message (i[~cK~dir!ig ai] attachments} [rom voar compater, To the exten~ [hat this comman[ca[iot~ is not o~herw[se pdviieged o[ confide[~[ial, i[ raaV be sabjec[ [o the Nor[h Carolina 

Public Records Law a!~d ma,i be disclosed to [hi!’d parties, 



From: 

Sent: 

To: 

Cc: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Tuesday, March 9, 2010 3:25 PM 

Bortz, Conrad <cborb~@email.unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu> 

Speaker Honorariums & Expenses 

Hi, Conrad, 

Will you please provide me with a list of honorariums that we paid to each Directors’ College speaker last year? Also, I don’t need to know the exact amount of 

travel and related expenses paid, just who expenses we paid to. Will you also provide me with this information? I am going to start sending confirmations to all 

speakers, and I need to know this information before I send. Plus we need to decide the amounts for this year. 

Thanks, 

Melanie 

M elarde Y. Ford 

Training Director 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 
~"~*P/~se note t,~t .@f~?ctive September 29, 200& ~y ~mc;ii ~dd:,ess c}~c;nged to n~brdi{#~ccob.gov, ~"~’* 

Th[5 Message (ir!clud[!~g ati:achrr~er!i:5) [5 ir!i:ended only for the ide!~tffk~d Rec[pier!i:(s} and rr~ily co!~tai!~ [nfo!’mai:ion that is cor!fide!~t]al pi;rsuilr!i: i:o N.C.G,S, §g~N:3-99iJ., 53- 
244.050(i), and 53-244.120 and/or is others’,rise privileged. E[ you are not the it!tended Recipient, you are hereby notified that any use, copying or distr[b~tior! of this Message 
(ir!ciudir!g attachments) is unauthorized arid prohibited. If ,lod have received this Message it! error, please notify ,’_he Sender (mford@nccob.gov) irnmediatebl and ti~en delete the 
Message ([r~cik:dir!g ail attachments} [rom vour tort*purer. 7o the exten[ [.hat this commun[catior~ [5 not o[herw[se priviieged or confider~tial, i[. rnaV be subjec[. [.o tile North Carolina 
Public Records ka~’,, arid ma,l be disclosed to third parties. 



From." 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbollz@emaiLunc.edu> 

Monday, March 15, 2010 5:38 PM 

Bortz, Conrad <cbortz@email.unc.edtr~; Broome, Lissa L <lbroome@email.~mc.edw~ 

data: 2009 Speaker Honoraziums & Expenses] 

Hello, 

Here you are: 

BDC Speaker 

Olson Res Ass (Speaker BDC) 

Olson Res Ass (Spker BDC) spk exp 

David Ruffin (Credit Risk Mgt) BDC 

Speak 

David Ruffin (C R Mgt) speaker exp 

James Blackburn (Speaker BDC) 

D. Anthony Plath (Speaker BDC) 

D. Anthony Plath (Speaker BDC) 

Patti Blenden (Speaker BDC) 

Patti Blenden (Speaker BDC) 

Loretta Dodgen 

Kemp (Bankers Mgmt.) 

D. Ruffin Credit Risk Mgmt 

Olson Res Ass 

Jim Blackburn BDC III 

Ralph Strayhom BDC III 

7/28/2008 

7/28/2008 

8/13/2008 

8/13/2008 

8/12/2008 

8/15/2008 

8/15/2008 

10/27/2008 

10/27/2008 

11/17,/2008 

07/01/09 

6/25/09 

and7/23/2009 

07/23/09 

9.02.09 

9.2.09 

CLE fbes Honorarium ~avel    services 

$1,000.00 

$505.37 

$50.14 

$1,000.00 

$2,000.00 

$234.85 

$2,000.00 

$500.00 

$228.71 

$1,200.00 $399.60 

$278.36 

$1,000.00 $50.60 

$1,000.00    $531.22 

$2,000.00 

$1,000.00    $137.50 

conrad k bortzwm~: 

........ Original Message ........ 

Subject:Speaker Honorariums & Expenses 

Date:Tue, 9 Mar 2010 15:25:18 -0500 

From:Ford, Melanie <mford(~nccob.gov> 

To:conrad k borlz <cl~r~@email.unc.edu> 

CC:Lissa Broome <lbroome(i~emaJlamc.edtv; 

Hi, Conrad, 

Will you please provide me with a list of honorariums that we paid to each Directors’ College speaker last year? Also, I don’t need to know the exact 

amount of travel and related expenses paid, just who expenses we paid to. Will you also provide me with this information? I am going to start 

sending confirmations to all speakers, and I need to know this information before I send. Plus we need to decide the amounts for this year. 

Thanks, 

Melanie 

~.4 dar~.e Y. Ford 

Training Director 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 

* *%"/ca:;,,*. no~" tho~ "q~=~’,,:twe ~:,,*.ptembe, r 29, 200~, my em,,~if oddre,ss c?~a~(]ed R; rnford(O)nccob.gov. *** 
This gslessage (inchJding at[a.::hments) is inte!~ded oniy for l:he idenl:ii:ied Recipient(5) and may cor!l:ain [nforr~atJon l:hal: h; ccinfidenti;ll ptlrsuant to N.C.G,5. §~%NB- 
99A, 53-244.050{[), and 5~-244,:1.20 and/or h; Otherwise p!’iv[leged, ~f you are no[ the intended £.e(:ipie!~t, you are hereby nol:ified that any use, copyh~g or dist!’ib~il:ion of 
this Message (inciudir!g attac:hrr~erfl:s) is tmauthorized and prohibited, If yoLi have received this Message in error, please r~otify the Ser!der (mford@nccob.gov} 
immedh~tely and then delete the Message (i!~dud[ng ali attachments} from your c:omptlter, To l:he extent that ff-![s commur![c;~tio!~ h; not otherwise privileged or 
con~ider!l:ial, i1: may be subj,:~ct to the N,:)rti~ t’:aroiina Public: Re,::,:)rds Law ar!d may be disclosed to third parties. 

% 



From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Tuesday, March 30, 2010 11:59 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Speaker Honorarmms & Expenses 

Lissa, 

The following tame includes Directors’ College Speaker Honorariums and Expenses for 2009. We have not determined the 2010 honorariums or whether we will 

pay expenses. I am hopeful that the honorariums and expenses that we paid in 2009 will still be acceptable to the returning speakers for 2010. However, we do 

need to determine whether we will cover expenses for the new speakers and if we will pay honorariums. I have highlighted all of the new speakers for this year as 

well as the speakers that were not reimbursed for expenses or offered honorariums last year. We currently have 59 confirmed participants (6 scholarship 

recipients are included in this number), we are waiting to receive the names of 4 directors, and 1 director is on the wait list. Once everyone is confirmed, we 

should have 63 participants. After talking with Joe and Ray, we believe that we should probably pay the expenses of the new speakers, regardless of whether we 

pay honorariums. As I mentioned, hopefully, they will all agree to participate pro bonn. Please share your thoughts. 

Speaker 2009 2009 2009 Returning/New Speaker 

Honorarium Expenses Hotel for 2010 

$1,200 $399.60 Yes Returning 

$1,000 $50.60 No Returning 

$1,000 $531.22 Yes (2 rooms) Returning 

$2,000 No Not returning for 2010 

David Kemp 

David Ruffin 

Olson Research Assoc. 

Jim Blackburn 

Ralph Strayhorn 

To~ G#~ 

Harry Davis 

David Wa~d 

Ti~ 0 R6Oke 

Thanks, 

Melame 

H clarke Y. Ford 

Training Director 

$1,000 137.50 Yes Returning 

$2,135 Yes Returning 

New 

New 

New 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 

*’*~Ple~e note that e t~fective September 29, 2008, my em~il c.~ddre~ changed to mfoYd~nec~vb.gev. **~ 
-[his Message (irlc[udir!&] attaci~mer~ts) is ff~tended only [or ,’-he [dot!tiffed Recipier~t(s} and may contain informa[ion tha,: [s cor~fider!tial pdrsuar~[ [o N.C.G.5. §gt~%3-99.1, 53- 
244.050([}, and 53-244..120 and!or is otherwise prk, ileged. [f you are r~ot the ff~[ended Redp[ent, you are hereby no~ified thai any use, copying or d[s[ribu[ior~ of this Messa&~e 
(ff~dud[r~g a[tachmen[s) [s unauthorized and prohibited, if ~/ou have received [h[5 Message [r~ error, piease no[ify the Sender (L_n__f__o__r__d__@__r_Lc_’_c_’__o_b_~g__o_y_) ff~qmediatei~/and [hen deJete [he 
Message (ir!clddirlg all a[tachmen,:s) from your corRpu[er, TO ,’-he ex[ent tha,: ,:his communicatlor! is no,’- otherwise privileged or con[ider!t~al, [t r~qay be subiect to [Pie North Carolina 
Pubiic Records Law and may be disclosed to third parties. 



From: 

Sent: 

To: 

Subje~: 

Ford, Melanie <mford@nccob.gov> 

Wednesday, March 31, 2010 9:50 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

RE: Speaker Honorariums & Expenses 

Good morning, l.issa, 

Based on an email that Ray sent regarding honorariums and the expenses of speakers, he feels that O’Rourke and Wagner will participate and not expect 

honorariurns. Howew:,r, h~-_~ do~-_m feel that we should at least pay their ~-_~xp~-_mses. With that said, until [ am [:old differ~-_mtlV by Jo~-_~ or Ray, f am not planning to offl-_~r 

honorariums to either. However, t wiil provide all with e’,<pense reimbursernent forms. 

I am actualty sending the invoices out today, and I witl send the list as it stands today. 

Thanks, 

Melanie 

,~{ eia,’~: Z. Ford 

Training Dir,:_~ctor 

NC Office of the Commissioner of Banks 

4309 Mail Service Center’ 

Raleigh, NC 27699-4309 

91!-).7:1.5.6312 (Telephone} 

919.733.6918 (’r’elefax) 

~ " *Pl,a.ose note ~hrst ,a.ff:*.ctive Se.,’.~t~.mber 2.9, 200& my ,a.moii ;~ddre.s.s chong~’d ,*o mfor;.~@ncr.’ob.go~x ~ " * 

Fhhi Message (including attaci~m~_mts) is intended oMv for the identifi~_~d Recipi~_mt(s} and mav contain information that is confidential pursuant to N.C.G S. §g~_~BS3-99.1, 53- 
244.050(i}, and 53-.244.120 andlo!’ is otherwfse pHviieged. If you are r!ot the ir!tendt:’d Recipient, Vou are hereby nol:ified that any use, copying or dist!’ibutior! ot this Message 
(ir!,::iudir!.~ atb~chnients) 7s unauth,:)rized and prohibfted. If you have re,::eived l:his Message ir! error, please notify the Sender (mford@. nccob.~ov) irnniediately and ti~en delete the 
Message (i!~cludir!g aH al:[achments) from your co!~qputer. TO the e:<l:ent that tiqs ,.’:omr~luni,.’:ilt]o!~ is not Ot herwist:’ priviieged or c,.’)nl:ide!~t];ll, it rk~ay be subject to the North Carolina 
Public Records Law a!~d r~iay i)~! disclosed to third parties, 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, March 31, 2010 7:47 AM 

To: Ford, Melanie 
Subject: Re: Speaker Honorariums & Expenses 

Hi Melanie -- Sorry I didn’t get back to you when you first sent this. l’m comfortable offering all the speakers their expenses (mileage and hotel if they are not 

local). Since we don’t pay Gaeta and Singer honorarium, I wouldn’t offer one to Ward either. I don’t know what the expectation is for Rourke and Wagner, but if you 

think it appropriate, you could offer each $1,000. That could come from Blackburn’s former payment. The only new expense would be mileage and hotel for new 

non-local speakers. 

Once you have finalized this, could you send it again so I can get Conrad to plug it into our budget for the program? 

Remind me when we decided you would send out the registration bills? When you do send them out, could you send us a registration list so we can keep track of 

who has paid? 

Thanks. 

Lissa 

Ford, Melanie wrote: 

kissa, 

The following table includes Directors’ College Speaker Honorariums and Expenses for 2009. We have not determined the 2010 honorariums or whether we will 

pay expenses. I am hopeful that the honorariums and expenses that we paid in 2009 will still be acceptable to the returning speakers for 2010. However, we do 

need to determine whether we will cover expenses for the new speakers and if we will pay honorariums. I have highlighted all of the new speakers for this year as 

well as the speakers that were not reimbursed for expenses or offered honorariums last year. We currently have 59 confirmed participants (6 scholarship 

recipients are included in this number), we are waiting to receive the names of 4 directors, and 1 director is on the wait list. Once everyone is confirmed, we 

should have 63 participants. After talking with Joe and Ray, we believe that we should probably pay the expenses of the new speakers, regardless of whether we 

pay honorariums. As I mentioned, hopefully, they will all agree to participate pro bono. Please share your thoughts. 

Speaker                  2009                    2009                    2009 Returning/New Speaker 

Honorarium Expenses Hotel for 2010 

$1,200 $399.60 Yes Returning 

$1,000 $50.60 No Returning 

$1,000 $531.22 Yes (2 rooms) Returning 

$2,000 No Not returning for 2010 

$1,000 137.50 Yes Returning 

$2,135 Yes Returning 

r~ N~ N~ R~i~ 
N~ N~ No R~i~g 

N~w 

New 

New 

David Kemp 

David Ruffin 

Olson Research Assoc. 

Jim Blackburn 

Ralph Strayhorn 

Harry Davis 

David Wa~ 

Thanks, 

Melanie 

M elate I/. Ford 

Training Director 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 



919.715.6312 (Telephone) 

919,733,6918 (Telefax) 

***Ple~sm no?~> th,a? e;¢fecUt~’ Stupid>tuber 29, 200Z4, ~ y ~>m,’Jff ~ddr ess ch~ng~>d to ..m_~_o_._r_d_.__@_..__n_c_ _c._o_..b__._.q..o__v_.__*_._*_.~ 

-[his b’lessage (h~cJL:ding attachme[~ts) is h~tended onh/ for the identified Recipie[~t(s} and ma~/contain inform~tion that is co[~f]dential pdrsL:a[~t to N.C.G.S. §]t~%3-99.1, 53- 

244.050(i}, and 53-.~144..].20 and/or is otherwise priviieg~_~d. If you are not the intended R~_~dpient> you are hereby notified that any use, copying or distribution of this M~_~ssag~_¯ 

iindudin~; attachmer~ts) is unauthorized and prohibited. If you have receiw-~d this Message in error, please notify ti~_¯ _q.ender (._n3Lo__r__d__~.__n__c__c___o__b__~g__o_v) immedi;~tei¥ and t~en d~-~lete the 

Message (including all att;~chn-~ents) from your computer. 1o the extent that this communic;~t~on is not otherwise priviieg~_~d or confidential, it may b~_¯ subiect to the Norti~ Carolina 

Pubiic Records Law and may be dhiclosed to third p;~rties. 



From." 

Sent: 

To: 

Subject: 

Attach: 

Bortz, Conrad <cbortz@emaiLunc.edu> 

Monday, April 26, 2010 9:20 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

RE: 3 - RE: "gined up" invoice tbr Melmlie 

INVOICE.docx 

Hi, 

It was one page??? Maybe my print review is/was skewed? Here are you requested changes: 

Cheers, 

CB 

From: 8roome, Lissa L 
Sent: Sunday, April 25, 2010 9:15 PM 

To: 8ortz, Conrad 
Subject: 3 - RE: "gined up" invoice for MelaNe 

Looks professional! Checks should just be made out to UNC School of Law and not include Center for Banking and Finance in the payee line (see end of invoice). 

Also take off "Thank you for your business and get down to one i:~ag,-_~. 

Let me see on~:_~ more tifru-_~ before you s~-_~nd out. Thanks 

From: Bortz, Conrad 
Senti Friday, April 23, 2010 4:20 PM 

To: Broome, Lissa L 
Subject: "gined up" invoice for Melanie 

Hello, 

See if you like this please: 
Conrad gortz 

UNC School of Law 

160 Ridge Road 

CB # 3380, Van Hecke -Wettach Hall 

Chapel Hill, NC 27599-3380 

919-843-9288 

F: 919-962-1277 

Web: _h__~p__:_!L_w____w____w___4_~__w__:__u__~__c_:_e___d___u_Lb___a__~_m~!_~g 

i.N.i Iogosigsized 542.JPG 



iiiiiiiiiiii~ 

IN,@iCE 

UNC School of Law -Center for Banking and 
Finance 

INVOICE # DO0] 
DATE: APRIL 4, 2011 

UNC School of Law 

160 Ridge Road 

CB # 3380, Van Hecke - Wettach Hall 
Chapel Hill, NC 27599-3380 

919-843-9288 

F: 919-962-1277 

http://www.law, unc.edu/banking 

TO Me{anie Ford - ][raining Director SHIP n/a 

NC Office of the Commissioner of Banks TO 

4309 Marl Service Center 

Ra[eigh~ tic 2..7699-4309 

9t9°7t 5o6312 (Telephone) 

9t 9.733.6918 (Telefax} 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiisi~i~i~iPi~iNiGiiiiiiiiiiiiiiiiiiiiiiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiP~MiEN~iiiiiiiiiiiiiiiiiiiiiiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Due on receipt 

65 

65 

57 

3 ring binders 1.5’ black binder 

15 tab divider packs 

8ankin8 Dictionary 

4.25 

2.81 

10.19 

276.25 

182.64 

580.83 

TOTAL DISCOUNT 1039.72 
................................................................................. 

SUBTOTAL 

SALES TAX 
....................................... 

TOTAL 1039.72 
....................................... 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 



From: 

Sent: 

To: 

Cc: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Monday-, April 26, 2010 3:34 PM 

Broome, Lis~ I <lbroome@email unc edu> 

Bortz, Conrad <cbor~@email.unc.edu> 

RE: Invoice for Directors’ College 

Thanks, kissa. [ wit[ send to Elizabeth for processing. 

Training Director 

NC Office of the C,:_~mmissioner o[ Banks 

4309 Mail Servk:e Center 

Raleigh, NC 27699-4309 

919.7:].5,6312 (Telephone} 

919,733.6918 (Te[efax) 

~ " *P/{*.ose note i.hat {*.ff:*.ctive SeY~t~.mber 2.9, 2(30~. my ,a.maii ;yJdress chan{l~,d to mfor;l(@)r~cr:ob.f]ov, ~ " * 
This Message (ir!cludi!~g attachrner!l:s) is ir!l:ended only for the [de!~tified Recipier!l:(s} and may co!~tai!~ h~[o!’mal:ion that is cord:ide!~tia[ pursuar!t 1:o N.C.G.S. §9~N3-99.J., 53- 
244.0500}, and 53-.244.1.20 and/or [s otherwise privileged, ff you are r!ot the! ir!tended Recipient, you are hereby notified that any use, copying or dist!’[butior! of this Message 
(ir!,,’:[udir!,~ attachments) [s unauthorized a!~d prohibited. If you have re,::eived this Message it! error, please notify the Sender (mford@nccob.gov) immediately and ti~en delete the 
Message (i!~cli;dir!g all al~ac:hments) from your co!~qpuJ:er, To the extent that tills ,,’:omr~luni,,’:ilt]o!~ is not ot he, rwise, privileged or conl:ide!~t];ll, it n~ay be subject to the North Car,:)lina 

Public Records Law a!~d r/iay i)e dhiclosed 1:o third parth~s, 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, April 26, 2010 9:31 AM 
To: Ford, Nelanie 
Ce: Bortz, Conrad 
Subject: Invoice for Directors’ College 

Hi Melanie--- 

Here is an invoice for our expenses for the notebooks and other materiaNs in accordance with our prior conversation, 

Please calm if you have any questions. 

Thanks, 

Lissa 



From: 

Sent: 

To: 

Cc: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Tuesday, April 27, 2010 1:51 PM 

Bittner, Connie <cbittne@destmationhotels.com> 

Broome, Lis~ L <lbroome@email.unc.edu> 

RE: Group Blocks for Programs 

Connie~ 

That’s great news. Do you know if they have turned anyone away because of the block being full? 

Thanks, 

Melanie 

Training Director 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-43(~3 

9:~.9,715,63I 2 (Telephone) 

919.733.6918 (Telet:ax) 

~*~k’/~,a~e no~, ~h~ ~b~f~’ddve S~,p~,mbe~" 2~., 20~3& my ~’maii add~’:~:~ changed ~e mjbrd~2"nccobogov. ~*~ 
lMs M~_~ssage (including attacm-nents} is intended only for the ida_ratified £edpient(s) and may contain h-~formMion that is confid~_mtial pursuant to N CG.S. ~gf~J&5_~3--99.1, 53- 
24&050(i), and 53-244.:I_20 and/or is otherwise priv[ieged ff you are not the intended Recipi~_mt, you are her~_~by notifi~-~d that any use, copying or distribution of this Message 
(inciuding i~ttachments) is unauthoriz~_~d and prohibited. If you hi, re received this Message in error, please notify the Send~_~r (__m___f_9__r__d__~___n__c__c__o___b_:y~_o__v_.) immediately and ti~_m dek_~t~_¯ the 
Ivl~_~ssage (including ;~il ;~ttachments} from your computer. fo ti~e extent that ti~is commurdcation is not otherwise prwiieged or confid~_mtial, it may be subject to the_¯ Nort~ ~"al’olh-~;~ 
Public Records Li~w lind may be disclosed to third parties. 

From: Bittner, Connie [mailto:cNttner@destinationhotels.com] 
Sent: Tuesday, April 27, 2010:1.:47 PM 
To: Ford, Melanie 
Subject; Group Blocks for Programs 

Melanie- 

Our reservationist has indicated that the group blocks are currently full for all three programs this summer. Would you like to increase any of the group blocks for 

any of the programs? 

Please let me know if you are interested and by how many. From there I will confirm what we still have available. 

Thank you. 

Connie Nttner, Conference Planning Manager 

~ 919.913.2227 I main 919.913.209g I fax 919.913.2201 I conme_bittner@unc.edu 

i~i Rizzo email signature 



From: 

Sent: 

To: 

Subject: 

Ford, Melauie <mford@nccob.gov> 

Wednesday, July 21, 2010 8:12 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Smith, Jr., Joseph <jsmith@nccob.gov>; Grace, Raymond <rgrace@nccob.gov> 

Directors’ College 2011 

Lissa, Joe, and Ray, 

The Rizzo Center has provided me with the following available dates for next year’s Directors’ College: 

June 22-24 

July 13-15 

August 10-12 

Are these dates okay with everyone? Also, we need to determine the maximum number of people to confirm for next year. This year we confirmed 55 people, 

which may be too many for next year. Please advise. 

Thanks, 

Melanie 

H clarke Y. Ford 

Training Director 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 
** ~Ple~rse ~,o?e ~h, rs~ eJ~’c?iw’ 5e~ember 29, 2008, my emaiJ c~,ddress changed ?o mfo~’d~4)nccob,9ov. ** ~ 

-[his Message (McJudir!~ attachmer~[s) is [r~[ended only [or ,’_he [dot!tiffed Recipier~[(5} and may cor!tair! irrforma[ion tha~ [5 cor~[ider!tial pdrsuar~[ [o N.C.G.S. §~%3-99.1, 53- 
244.050([}, arid 53-244.120 and!or is otherwise pr[vile~ed. If you are r~ot the [r~ended Recipient, you are hereby notified thaL any use, copying or d[s~ribu[ior~ of this Messa~e 

([r~dud[r~g a[tachmen[s) [s unauthorized ar!d prohibited. If you [rave received [h[5 Message [r~ error, piease no[ify the Sender (r__n__f__o__r__d__@__rzc_:c_’__o_b_~g__o_y_) [mmediateiy arrd ,’_hen delete [he 
Message (ir!clddir~g all a[tachmen~s) froPr~ your corapu[er, ]0 ,’2!e ex[ent tha,: ,’_his corrwr~unicatlor! is no~ other~’,dse privileged or confider!t~al, [t may be subiect to [he North Carolina 
Pubiic Records Law a~d may be dhiclosed to third parties. 



From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Monday, July 26, 2010 5:53 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Grace, Raymond <rgrace@nccob.gov>; Smith, Jr., Joseph <jsmith@nccob.gov> 

FW: Change in availability lbr 2011 PrograJns 

l.issa, Joe, and Ray, 

Please read the ernail below, It appears that the .lune 22-24 dates are not available for the first session of DC, and the only dates available are June :[-3. 

Thanks, 

M elaF~b:~ 

Training Director 

NC Office of the Commissioner of Banks 

4309 Mail Servk>:~ Cent:er 

Rah?igh, NC 27699-4309 

919,715.6312 {Telephone) 

919.733.6918 (Tefefax) 

**~Piec~se ,,’~,ote tJ~,~ e,~fectJve 5ec,~ember 29, 2008, my ema# c.~ddre55 chan£]ed to mfordv@, necob.gov. **~ 

-rhis Message (including attaci~men[s} is in[ended only for the identified Recioien[fs} and may contain inl:orma[ion that is confidential pursuan[ [o N.L.L,,~, ’%@~%_-:9,1 53- 
244.050(1}, and 53-244,120 and!or is otherwise privileged. If Vou are not the intended Recipient, you are hereby notified thai any clse, copying or dbtribution of this Message 
(including attachmen[s) is unauthorized and prohibited, If you have received [hb Message in error, please notify ti~e Sender (mfo£d@occob,gov) fmmediateiy and then delete the 
Message ( r c ud ?g al attachments} from your corapu[er, To the extent that this communication is not oJ~erwise privileged or confidential, it ma’~ be sublect to [he Norti? Carolina 
Pubiic Records Law and ma~/ be disclosed [o third parties, 

From: Grodensky, Joel [mailto:jgrodensky@destinationhotels.com] 
Sent: Friday, July 23, 2010 4:09 PM 
To: Ford, Melanie 
Subject: Change in availability for 2011 Programs 

Melanie, 

I just found out that the week I previously proposed for program #1 is no longer available. I went back to the drawing board and found the next best option: June 1- 

June 3 with a tiered classroom. Sorry for the change. Please let me know if there is anything I can do for you today. 

Best regards, 

Joel Grodensky Sales Manager 
1~ 919.913.2207 imam 919.913.209g if 919.913.2099 i joel grodensky@unc.edu 

i.X.i Rizzo err;sil signature 

From: Grodensky, Joel [mailto:jgrodensky@destinationhotels.com] 
Sent: Wednesday, July 21, 2010 1:49 PM 

To: Ford, Melanie 
Subject: 2011 Programs 

Hi Melanie, 

I hope you are having a great day. I looked into the meeting space you have reserved for August and also potential dates for next year’s programs. Regarding next 

month, my notes show that we recently moved you out of a tiered classroom into Seminar 145 (flat space) at your request. The tiered classroom is still available if 

that is your preference(?). 

As always I need to submit your dates for approval before I can confirm them for your group, however potential dates available for the next year are: 
th Program #1 We have June 22-June 24 available with a tiered classroom. I know that the previous week is probably your preference, however we are 

entirely sold out already. 

Program #2 We have July 13-15 available in Magnolia C. This is the same week and space as the program that just occurred. 

Program #3 We have either August 10-12 or August 17-19 available with a tiered or flat space, depending on your preference. 

What are your thoughts? If these dates work for you I will go ahead and start working on getting your groups approved. Let me know! 

Best regards, 
Joel Grodensky, Sales Manager 

919.913.2207 I main 919.913.2098 If 919.913.2099 I joel grodensky@unc.edu 
...... 

i’~i Rizzo email signature 



From: 

Sent: 

To: 

Cc: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Tuesday, July 27, 2010 4:53 PM 

Grodensky, Joel <igrodensky@deslinationhotels.com> 

Broome, Lis~ L <lbroome@email.unc.edu> 

RE: Good news 

Hi Joel, 

That’s great news! Please h~dude in your contract a reduction in the number of attendees to 45, and the number of hotel rooms to 35. 

Thanks, 

Melanie 

Training Director 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-43(~) 

919,715,6312 (Telephone) 

919.733.6918 (Telet:ax} 

~*~T~/~’oae no~e ~h~ ~b~f~’~dve Sep~,mbe~ 2£~., 200& my ~,maii added, as changed ~o mj~rd~2"nccob~gov. ~*~ 
TMs M~_~ssage (including attachments} is intended only for the ida_ratified Recipient(s) and may contain hnformation that is confid~_mtial pursuant to N CG.S. ~gf-J&5_~3--99.1, 53- 
244,050(i), and 53-24.4.120 and/or is otlnerwise privileged ff you are not the intended Recipi~_mt, you are her~_~by notifi~_~d tlnat any use, copying or distribution of this Message 
(inciuding attachments) is unauthoriz~_~d and prohibited, if you have received this Message in error, piease notify the Send~_~r ( _ _m_ _ _f_ _o_ _r_ _d_ ~_ _ _n_ _c_ _c_ _o_ _ _b_ = y~ _o_ _v_ . ) immediateiy and ti~_m dek_~t~_¯ the 
M~_~ssage (b~cluding oil attachments} from your computer. [o ti~e extent that tibia communication is not otherwise prwiieged or confid~_mtial, it may be subject to the_¯ North Carolina 
Public Records Law and may be disclosed to third parties. 

From: Grodensky, Joel [mailto:jgrodensky@destinationhotels.com] 
Sent: Tuesday, July 27, 2010 4:36 PM 
To: Ford, telanie 
Subject: Good news 

Melanie, 

Good news - all of the dates for the 2011 programs were approved so I can start preparing your contracts! I hope to have them to you tomorrow. Have a great 

evening. 

Best regards, 

Joel Grodensky, Sales Manager 

~ 919.913.2207 I main 919.913.2098 If 919.913.2099 I ioel grodensky(@unc.edu 

i Xi Rizz° email signature 



From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob,gov> 

Monday-, August 2, 2010 12:53 PM 

Broome, Lis~ I <lbroome@email unc edu> 

RE: A couple of quick questions about the Rizzo Contracts 

l.issa, 

I think that we should probably reduce the room block to 25, 1 don’t know why I didn’t realize that we only guaranteed 35 this year, Also, yes, I did intend to include 

only boxed h.mch~:_v; on the 2nd days. W~-’_~ are acl:ually doing bo>:es lunches this year on the 2nd days. 

Thanks, 

rvlefarfie 

:~{ da,uu~ i’. ]~Yzd 

Training Dir~:_~ctor 

NC Office of the Comrnissioner o[ Banks 

4309 Mail Service Center’ 

Raleigh, NC 27699-430’9 

9:19.7:].5,6312 (Telephone) 

919,733.6918 (Telefax) 

This Message (ir!cludi!~g ;ltl:achrrP,’~r!i:s) is ir!i:ended only for the [de!~t]fied R~:’cipier!i:(s} and may co!~tai!~ info!’maiJon that is cor!fide!~t]al pi;rs~iilr!l: i:o N.C.G.S. §gNN3-99J., 53- 
244.050(i}, and 5g-.244.1.20 and/o!’ is ,:)there:rise pHviieged, ff Vou are r!ot the ir!tendt:’d Re(:[pient, Vou are herebv notified that anv use, copying or dist!’ib~itior! ot this Message 
(ir!,,’:iiJdir!~ attachments) is unauth,:)rized a!~d prohibited. If you have re,::eived i:his Message it! error, please notify the Sender (mford@nccob.gov) irnniediatel¥ and ti~en delete the 
Message (i!~di;dir!g ail al~achments} ~rom yotlr co!~qptd:er, To ti~e extent that ti~is ,,’:omr~ltlni,,’:ilt]o!~ is not ot h~:’rwis~:’ priviieged or c,,’)nfide!~t];ll, it r~ay be subject to the No!’th Carolina 

Pu[)iJc Records Law a!’:d r/iay i)~! disclosed to [bird partk~s, 

From: Broome, Lissa L [maJlto:lbroome@email.unc.edu] 
Sent: Monday, August 02, 2010 10:06 AM 
To: Ford, Melanie 
Subject: A couple of quick questions about the RJzzo Contracts 

Hi Melanie - l’m about to sign and return the Rizzo contracts for 2011. Please let me know today if you can the responses to the two questions below. VII return the 

contracts after I hear back from you. 

i. We’ve signed up for 35 guest rooms. This year we only signed up for 30 guest rooms. We’re assuming 45 attendees so this means that only :10 will be within 

driving distance and will be commuting from home, staying with friends, or staying at a lower cost hotel. We can go 10% below the guarantee, I think 

without paying for the room so that would be 3 (or 4 depending on how they round) rooms, getting us down to 32 rooms. Do you think we should try to 

reduce the room block to 25 or 30 rooms instead of 35? 

2. Each program has a box lunch on the 2nd day. Is that what you intended? 

l’d like to be able to keep the cost the same for next year, but before we commit to that for sure, let’s be talk about how our revenues and expenses came out this 

year. Also, if we do have fewer attendees, that’s less in registration fees to absorb some of the fixed costs like the honorariums for the speakers. 

Thanks. 

Lissa 

i.X.i lissasig5000 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Grace, Raymond <~rgrace@nccob.gov> 

Tuesday, August 17, 2010 2:33 PM 

Smith, Jr., Joseph <j smith@nccob.gov>; Ford, Melanie <m[brd@nccob.gov> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Directors’ College 2010, Session 3; review of evaluations... 

Directors’ College; Session 3 evaluations summary: 

There were 41 evaluations, only one of which was blank. Generally, the session "exceeded" expectations. (Of those who responded to that question, 29 said 

exceeded, while only two said "equal." As usual, the examination workshop was a great success, and many of the respondents cited interaction with real 

examiners as being a very beneficial part of the exercise. The capital raising segment by Singer and Wagner rated highly, though more than a few participants 

characterized it as anywhere from "sobering" to "depressing." Such is our reality. 

Interestingly, and consistent with what I think was evident during the presentation, the insurance segment also drew generally high marks, though one outlier 

suggested it was a sales pitch and should be dropped. The broad bell curve response was that it was interesting and very pertinent. It clearly got some folks’ 

attention, and more than one thought it should bearegularpartoftheprogram.(NowayoftellingwhetherThadhadsomeplantsinthegroup,~suppose.) In the 

current environment, though, and given the comments of participants, I think we probably ought to run it again. Just learning about the regulatory exclusion rider 

was worth the price of listening in. 

The regulatory panel (naturally) was again a big hit, though there were some comments about depressing and sobering there as well. And you were expecting???? 

The venue and format were again uniformly well-rated. Only one person characterized the food as only "ok." Probably someone who subscribes to "Bon Appetite" 

and "Gourmet" magazines and watches the Food Network obsessively. Oh, wait, that would be my wife. One disappointment, though, was the lady who said the 

room needed a "magnifying mirror." Lissa, could you look into that for us? I can’t believe they don’t have them.., maybe the one in her room was just stolen by a 

previous guest. 

Short story: excellent session, with nothing recommended for culling at future runs. The insurance session was a pleasant surprise, and we might consider doing it 

again, though I think it could be tightened up just a bit. 

Regards, 

Ray 

This Message (including attachments) is intended only for the identified Recipient(s) and may contain information that is confidential pursuant to N.C.G.S. 

§§ 53-99, 53-99.1, 53-244.050(i), and 53-244.120 and/or is otherwise privileged. If you are not the intended Recipient, you are hereby notified that any use, 

copying or distribution of this Message (including attachments) is unauthorized and prohibited. If you have received this Message in error, please notify 

the Sender (rgrace@nccob.gov) immediately and then delete the Message (including all attachments) from your computer. To the extent that this 

communication is not otherwise privileged or confidential, it may be subject to the North Carolina Public Records Law and may be disclosed to third 

parties. 



From." 

Sent: 

To: 

Cc: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Tuesday, August 17, 2010 2:47 PM 

Grace, Raymond <rgrace@nccob.gov>; Smith, Jr., Joseph <jsmith@nccob.gov> 

Broome, Lissa L <lbroome@email.unc.edu> 

RE: Directors’ College 2010, Session 3; review of evaluations... 

Ray, 

Thanks Ray, that was a wonderful summation. Although I resent, I mean resemble your comments regarding FoodTV. It’s absolutely my favorite TV station! 

Melar, ie 

Training Director 

NC Office of the Comrnissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715,631.2 {"elephone) 

919,733.6918 (relefax) 

~’* ~Ple~se ~.o~.e ~t~.~s~" e~}@c~.iv~’ 5e;~ember 29, 2008, my emai! oddress cha~£ed ~.o ~fo~’dd@r~ccob.,~ov. ~’* ~ 
This Message (including attaci~m~_mts} is intended onlv for the identifi~_~d Recipi~_mt(s} and mi~v contain information that is confidential pursulmt to N.C.G S. §g£~B:~3-99.]., 53-- 
2/aa.OBO(i}, and 5b.244.1.20 and/or is otherwise priviieg~_~d. If you are not the intended R~_~cipient, you are hereby notified that any use, copying el" distribution of this M~_~ssag~_¯ 
(inch~ding attachments) is unauthorized and prohibited. If Vou have receiw-~d this Message in error, piease notify ti~-¯ Sender (mford(g0nccob.gov) immedii~tei¥ and then d~-~Jete the 
t’vlessage (inch;cling all atti~chments} from your computer. 1o tie extent that this coml-nunici~t~on is not otherwise priviieg~_~d or confidential, it may b~_¯ subiect to the Norti~ Carolina 
Pubiic Records Law and mav be disclosed to third pi~rties. 

From: Grace, Raymond 
Sent: Tuesday, August 17, 2010 2:33 PM 
To: Smith, Jr., Joseph; Ford, Melanie 

Co: Broome, Lissa L 
Subject: Directors’ College 2010, Session 3; review of evaluations... 
Directors’ College; Session 3 evaluations summary: 

There were 41 evaluations, only one of which was blank. Generally, the session "exceeded" expectations. (Of those who responded to that question, 29 said 

exceeded, while only two said "equal." As usual, the examination workshop was a great success, and many of the respondents cited interaction with real 

examiners as being a very beneficial part of the exercise. The capital raising segment by Singer and Wagner rated highly, though more than a few participants 

characterized it as anywhere from "sobering" to "depressing." Such is our reality. 

Interestingly, and consistent with what I think was evident during the presentation, the insurance segment also drew generally high marks, though one outlier 

suggested it was a sales pitch and should be dropped. The broad bell curve response was that it was interesting and very pertinent. It clearly got some folks’ 

attention, and more than one thought it should bearegularpartoftheprogram.(NowayoftellingwhetherThadhadsomeplantsinthegroup,~suppose.) Inthe 

current environment, though, and given the comments of participants, I think we probably ought to run it again. Just learning about the regulatory exclusion rider 

was worth the price of listening in. 

The regulatory panel (naturally) was again a big hit, though there were some comments about depressing and sobering there as well. And you were expecting???? 

The venue and format were again uniformly well-rated. Only one person characterized the food as only "ok." Probably someone who subscribes to "gon Appetite" 

and "Gourmet" magazines and watches the Food Network obsessively. Oh, wait, that would be my wife. One disappointment, though, was the lady who said the 

room needed a "magnifying mirror." Lissa, could you look into that for us? I can’t believe they don’t have them.., maybe the one in her room was just stolen by a 

previous guest. 

Short story: excellent session, with nothing recommended for culling at future runs. The insurance session was a pleasant surprise, and we might consider doing it 

again, though I think it could be tightened up just a bit. 

Regards, 

Ray 

This Message (including attachments) is intended only for the identified Recipient(s) and may contain information that is confidential pursuant to N.C.G.S. 

§§ 53-99, 53-99.1, 53-244.0B0(i), and 53-244.120 and/or is otherwise privileged. If you are not the intended Recipient, you are hereby notified that any use, 

copying or distribution of this Message (including attachments) is unauthorized and prohibited. If you have received this Message in error, please notify 

the Sender (rgrace@nccob.gov) immediately and then delete the Message (including all attachments) from your computer. To the extent that this 

communication is not otherwise privileged or confidential, it may be subject to the North Carolina Public Records Law and may be disclosed to third 

parties. 



From: 

Sent: 

To: 

Subject: 

Smith, Jr., Joseph ~smith@nccob.gov> 

Thursday, September 2, 2010 4:38 PM 

Broome, Lissa L <lbroome@email.unc.edtr~; Grace, Raymond <rgrace@nccob.gov>; Ford, Melanie <mtbrd@nccob.gov> 

RE: Scott Cammam tbr Bank Directors’ College 

Scott would be fine if and when we can find a place for him. i 

From= Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent; Thursday, September 02, 2010 2:49 PM 
To: Smith, Jr., Joseph; Grace, Raymond; Ford, Melanie 
Subject-" Scott Cammarn for Bank Directors’ College 

Hi Joe, Ray & Melanie- 

Scott Carnmarn let me know that he would be interested in speaking at the Bank Directors’ College or Advanced College. So, l’m passing his name along before I 

forget. He says he has done director training before. 

His bio is at http:/!www.cadwalader.comiAttorneyiScott A. Cammam!J799. 

Thanks. 

Lissa 

iNi lissasig5000 



Froln: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbo~z@email.unc.edu> 

Tuesday, October 19, 2010 6:22 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

third 8]ld final try - FW: 2 - Results tbr Bank Direcl~)rs’ College 

Banking Directors College 

2010 2009 2008 2007 

Tuition receipts 562,060.00 557,840.00 566,000.00 567,100.00 

Meeting Expenses 541,042.00 540,965.15 539,586.50 539,520.00 

Speaker Honoraria 57,353.00 56,200.00 510,653.00 510,000.00 

Speaker Travel 5959.00 51,118.92 51,451.74 51,550.00 

Supplies and Materials 50.00 5307.00 5388.05 5400.00 

Revenue over expense 

contributed 

to the operation of the Center 512,706.OO 59,248.93 513,920.17 515,630.OO 

Cheers and apologies for being a sometime dolt, 

CB 

From: Broome, Lissa L 

Sent: Thursday, October 14, 2010 5:32 PM 

To: Bortz, Conrad 

Subject: 2 - Results for Bank Directors’ College 

Hi Conrad - 

On page 13 of this year’s annual report, we have a lovely chart showing tuition receipts and expenses for the Bank Director’s College for 2007, 2008 and 

2009. Could you make a separate document to send to me with that chart and then add the results for 2010? Does it look like we’ve paid all expected 

expenses for 2010? If there is anything outstanding, let me know. 

Thanks. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:/iwww.law.unc.edu/centers/banking 

i.X.i http:llw~,/ law.unc.edulimages/news/media/bankingfinance 

web 542 jpg 



FFom: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob,gov> 

Tuesday, April 12, 2011 8:01 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: NC Bank Directors’ College 

Hi l.issa, 

Joe and I are planning to meet on Monday to decide on the diversity candidates as well as determine our plan of action for increasing attendance. To date, we have 

35 people registered Unfl:~rtunab:_~ly, we have chartered any banks lab:_~ly and ~:hat has a ffl:_~ct~:_~d our a~:tendance at DC. [ will probably not send the invoices until the 

last we~-:~k [r~ April, or first week in May, which is around tfu:_~ time that we sent tfu:_~ inw)h::es last year. I will Jet you know what Jo~:_~ has d~-_~cided he>’4 week. 

Thanks, 

Melanie 

Director of Training 

NC Office of the Conlmissioru:_~r of Banks 

4309 Mail Service CenLer 

Raleigh, NC 27699--4309 

919.715.63:12 (Telephone) 

919.733.6918 (Telefax) 
]-his Message (ir!cludi!~g a[tac?!n’~er!ts} is it!tended only for the ide!~[ified Recipient(s) and n’~ay co!~[aM information [}~at is cor!fide!~[ial pursuant to N.C.G.S. §9~.1{13-99.1, 53- 
244,050(i), and 53-24¢,120 and/or [s o[herw[se pHv[ieged. I[ you are r!o[ [he it!tended Redpien[, you are hereby notified [hat any use, copving or distr[butior! of [his Message 
{ir!ciudir!g at[achments) [s unau[horized a!~d prohib[[ed. If ,iou have received this Messa-:;e it! error~ please notify ,’-he Sender (mford@nccob.gov) iramedia~el,i and ti~en dele,:e the 
Message (it~cludir!g ai] attachments} from vour tort, purer, 7o ti~e exten,: [.hat tiqs comr’nunicafiot~ is not o,:herwise priviieged or conl:idet~fial, i[. raaV be subjec[. [.o the Not’r?! Carolina 
Public Records Law a!~d ma,i be disclosed to [hi!’d parties, 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, April 11, 2011 5:46 PM 
To: Ford, Melanie 
S..bject: RE: NC Bank Directors’ College 
Hi Melanie --- I’nl on a tight timetable on June 2~ I have another meeting across campus that Degins at :10:00, so i[ might be good for me it: we could shorten the 

welcome some and get me out a little earlier. 

How are we doing on registrants’? Did Joe ever decide on any diversity candidates? When do you expect to send out invoices’? 

Thanks, 

Lis’;a 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

U NC School of Law 

CB#3380, Van H~:_~cke.-We~:tach Hall 

Chapel Hill, NC 27599--3380 

919.962.7056 

http:!!www.lawmnc.edu!centers!banking 

i.X.i http:,’/,,~,ww law.i~nc edu,’images,’ne’,^;s,’media/bankh~gfinance 
web 542 iPg 

From: Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Monday, April 11, 2011 5:35 PM 
To: Myers, Margaret M.; Broome, Lissa L; Maness, Philip; Ward, Donald; tim.orourke@matthewsyoung.com; Bankers Management Inc.; Harry Davis; Ruffin, David; Byers, 
David W. 
Subject: NC Bank Directors’ College 

Greetings, 

Thank you for your continued support of our Directors’ College program and we are ready for another exciting year of this highly-rated program. I have attached 

the agenda for the first session of the North Carolina Bank Directors’ College. The college will be held from June 2 - 3, 20:1:1, at the Rizzo Center in Chapel Hill, 

North Carolina. If you are planning to use power point for your presentation and plan to provide handouts to participates, please provide me with your 

presentation no later than Friday, May 20, 20:11. If you have any questions, please do not hesitate to contact Deb Williford at dwilliford@nccob~gov, or me. 

Again, much appreciation to you, 

Melanie 

M elarde ’/. Ford 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

9:19.715.6312 (Telephone) 

9:19.733.69:18 (Telefax) 
-[his Message (itlcludir!~] at[achr’ne!~[.s) is i!~[.ended onl’~, [or ,’-he identified Recipie!~[.(s} and r’na? contain inl:orma[.]on tha,: is co!~fider!tial pursuatl[ [0 N.C.G.S, §~%3-99,1~ 53- 
244.050(i}~ arid 53-244,120 and!or is otherwise pr[vile~]ed. If Vou are !~ot the i!~[ended Recipient, you are hereby notified thai. any use, copying or dis,:ribufio!~ of this Messa~]e 
(i!~dudi!~g a[tachmen[.s) [s unauthorized and prohibited, I~ ?ou have received [.his Message i!~ error, piease notify the Sender (mford@nccob.gov) i!’rm~ediatei? and ,:hen delete [he 
Message (ir!cludMg all a[tachmen,:s) fron’~ your corapu[.er, 1o ,’-he ex[ent tha,: ,’_?!is cornn’~unicat~or! is no,’- otherwise p!ivile~]ed or con[ider!t~a]~ it !’r, ay be subiect to [.Pie North Carolina 
Pubiic Records Law and ma? be disclosed [.o third par,’Ses, 



From." 

Sent: 

To: 

Subject: 

Elaine Bu~on <eBuxton@conferoinc.com> 

Tuesday, April 19, 2011 9:30 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: North Carolina Bank Directors’ College 

Hi l.issa, 

Thank you so much. What a wonderful opportunity. Of course, 1 am interested in attendh~g. I am changing around my August schedule now so I can commit to being 

l:here for aN l:he classes. 

I had also received your message about the event on June 1st, Would you recommend that I apply to attend the f5/1 event again this year, considering that I will 

also be attending the Bank Directors’ CoUege? 

Thanks, 

E 

Elaine Buxton 

Confero ’" 
Customer Experience Research, Rewords, Results 
535 Keisler Dr Suite 204 
Cary, North Carolina 27538 
(800) 326-3880 x 123 
ebuxton(glconfero[nc.corn 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, April 18, 2011 4:15 PM 
To: Elaine Buxton 
Subject: North Carolina Bank Directors’ College 
Hi Elaine - I hope you are doing well. Your bio and those of the other participants in last year’s "Broadening Corporate Board Diversity" program were reviewed by 

North Carolina Commissioner of Banks Joe Smith for the purpose of selecting three scholarship recipients to this year’s North Carolina Bank Directors’ College. This 

college is made up of three, two-day sessions held at the Rizzo Center in Chapel Hill to train directors of state chartered banks. The program is co-sponsored by the 

Commissioner’s office, the FDIC, and our Center for Banking and Finance. Each year we try to identify several women or minorities who are not currently bank 

directors to attend the college. We have had good success in placing these candidates on boards thereafter. See !lttp;!iddi=!aw.unc=eduJsqccessesidefault=aspx. 

Commissioner Smith and his staff identified you as one of the three recipients of this scholarship. The program registration fee ($1100) is waived for scholarship 

recipients and you must commit to attend all three programs. 

The classes will be held on 

lune 2°3° 20I:t 

Ju~y I3-.i~I, 20:II. 

A~.fgust :LO~J.~,. 20:;tit 

I’m happy t(3 ar~swer a~W questir~r~s you may h~veo Cat, gratulations! 

~.issa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

~t..t..p~:.~Lw..~.w...w...~La.~.w..~.v..n...c:~.e.~.d.~u..Zc...e...n.~t.~.e..r.~s.Zb..a...~..~L~.~ 

i~i http:llwww.law.unc.edulimageslnewslmedialbankingfinance 
web542 jpg 



FFom: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Tuesday, April 19, 2011 9:43 AM 

Broome, Lissa L <lbroome@email.unc.edu>; Smith, Jr., Joseph <jsmith@nccob.gov> 

RE: North Carolina Bank Directors’ College 

Thanks, Lissa. We will send a registration form to Ms. Buxton. 

Director of Training 

NC Office of the Commissioru:_~r of Banks 

4309 Mail Service Center 

Raleigh, NC 27699--4309 

9:1.9,715.63:l 2 (Telephone) 

919.733,6918 (’l’~:_!le fa >;) 
This Message (ir!cludi!~g attachrrP:~r!ts} is it!tended only for the [de!~t]fied Recipier!t(s} and rru}y co!~tai!~ informaiJon that is cor!fide!~t]a[ pursu;}r!t to N.C.G.S. §9~3-99.J., 53- 
244.050(i}, and 53-244.1.20 and/or [s .:)therwise privileged, ff you are r!..’)t the it!tended Recipient, you are hereby notified that an~, use, copying or distr[butior! of this Mess;~ge 
(ir!,::[udir!.g att;~chments) is unauthorized a!~d prohibited. If you have re.::eived this Message it! error, please notify the Sender (mford@nccob.gov) irnniedi;}tel¥ and ti~en delete the 
Message ([!~cli;dir!g aN al:~ac:hments} from your co!’nputer. To ti~e extent that tills .::omrmm[c;}t]o!~ [s not otherwh;e privileged or c.:)nfkJe!~t];~l, [t may be subjec:t to the North Qir.:)l[na 
Public Records Law a!~d may be dhi.::losed to thi!’d partk~s. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, April 19, 2011 9:34 AM 
To: Smith, Jr., Joseph; Ford, Melanie 
Subject: FW: North Carolina Bank Directors’ College 

Joe & Melanie ---It looks like Elaine guxton wilt attend the Directors’ College. I have written back to her. Her contact information is below. 

l.issa 

From: Elaine Buxton [mailto:eBuxton@conferoinc.com] 
Sent: Tuesday, April 19, 2011 9:30 AM 
To: Broome, Lissa L 
S..bject" RE: North Carolina Bank Directors’ College 

Hi Lissa, 

Thank you so much. What a wonderful opportunity. Of course, 1 am interested in attending. I am changing around my August schedule now so I can commit to being 

there for all the classes. 

f had also received your m~:_r;sage about the event on June 1~t, Would yocE r~-:~cornnlend ~:hat f a~)ply to attend t h~-_~ 6/:~. ~-:~ent ~gain this year, considering trust I will 

also be attending the Bank Directors’ College’.," 

Thanks, 

E 

Elaine Buxton 

Confero T~ 

Customer Experience Reseord~, Rewards, Resu/£s 
535 Keisler Dr Suite 204 
Cary, North Carolina 27538 
(800) 326-3880 x :123 
ebuxton~}confero[nc.com 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, April 18, 2011 4:15 P! 
To: Elaine Buxton 
Subject: North Carolina Bank Directors’ College 
Hi Elaine - I hope you are doing well. Your bio and those of the other participants in last year’s "Broadening Corporate Board Diversity" program were reviewed by 

North Carolina Commissioner of Banks Joe Smith for the purpose of selecting three scholarship recipients to this year’s North Carolina Bank Directors’ College. This 

college is made up of three, two-day sessions held at the Rizzo Center in Chapel Hill to train directors of state chartered banks. The program is co-sponsored by the 

Commissioner’s office, the FDIC, and our Center for Banking and Finance. Each year we try to identify several women or minorities who are not currently bank 

directors to attend the college. We have had good success in placing these candidates on boards thereafter. See h_t_t£_[i_i_d_dj_:Law:_u_n_£:_e_d_uJ_s_u_c_c_essAs/_d_ef#_y_[t:As£x. 

Commissioner Smith and his staff identified you as one of the three recipients of this scholarship. The program registration fee ($:1:100) is waived for scholarship 

recipients and you must commit to attend all three programs. 

The classes will be held on 

Aug~st 3,0-:t3,0203,:t 

Please let me k~ow at your e£~rliest co[~ve~ie~ce wllether you £~re it~terested i~ accepti~g this scholarship a~d whetller your sched~.fle permits you to p£~1 ici#ate. 

kissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

~t..t..p~:.~Lw..~.w...w...:~La.~.w..~.u...n...c:~.e.~.d.~u..Zc...e...~t.~.e.L~Z~L~ 



i.X.i http:llw~,/ law.unc.edu/images/news/media/bankingfinance 

web 542 jpg 



FFollrl: 

Sent: 

To: 

Subject: 

Attach: 

Ford, Melanie <mford@nccob.gov> 

Tuesday, April 26, 2011 10:22 AM 

Broome, Lis~ I <lbroome@email unc edu> 

1~’: NC Directors’ College 

dtm] employmentdoc; cp-30.doc; CP-30 hally davis beck?" signed 2010.pdf 

Lissa, 

This is the email that I sent Harry that contah~s the form that needs to be completed by him. 

Thanks, 

Melanie 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-43(~) 

919,715.63:[2 (Telephone} 

919.733.6918 (Telet:ax) 

Fhhi Message (including attaci~m~_mts} is intended only for the identifi~_~d RecipN_mt(s} and m~v contain information that is confidential pursu~nt to N.C.G S. §.9!i~’:I~3-99,1, 53- 

244.050(i}, and 53-.244..1.20 and/or is otherwise priviieg~_~d. If you are not the intended R~_~cipient, you are hereby notified that any use, copying or distribution of this M~_~ssag~_¯ 

(including attachmer~ts) is unauthorized and prohibited, If VOU have receiw-~d this Message in error, piease notify ti~_¯ Sender (mford[a)nccob.gov) immedi~tei¥ and t~en d~_Hete the 

Message (including all att~chments} from your computer. 1o t~e extent that t~is coml-nunic~t~on is not otherwise priviieg~_~d or confidential, it may b~_¯ subiect to the Norti~ Carolina 

Pubiic Records Law and may be disclosed to third p;~rties. 

From; Ford, Melanie 

Sent" Thursday, April 14, 2011 2:25 PM 

To: ’Harry Davis’ 

Ce; ’Bortz, Conrad’ 

Subject; NC Directors’ College 

Harry, 

Attached are the forms that you will need to complete in order to receive your honorarium and travel expenses. In addition, I have attached the Dual Employment 

Form that you completed last year to be used as a reference. Please return the forms as soon as possible to Conrad Bortz. Also, remember if you are claiming 

expenses for anything other than lodging and mileage, you will need to submit the actual receipts. Conrad’s email address is cbortz@email.unc.edu. I have also 

copied Conrad on this email. We are planning to provide you with a honorarium of $2,000. If this does not meet with your expectations, please let me know. 

Thanks, 

Melanie 

M eIcme Y. Fot~t 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 

This Message (ir!cl~iding attachmer!i:s} is ini:ended only for the identified Recipieni:(s} and re;b/contain in[ormaiJon that is cor!fident~al pi;rs~i;}r!l: i:o N.C.G.S. §g~:3-99.J., 53- 

244.050(i}, and 53-.244.120 and/or is otherwise priviieged. I[ you are not the intended Recipient, you are hereby notified that any use, copying or distrib~itior! of this Messi~ge 

(ir!,::iuding attachments) is unauthorized and prohibited. If yogi have re,;:eived this Message in error, please notify the Sender (mford@nccob.gov) imniedi;}tely and ti~en delete the 

Message (inch;cling ail al~;}chnients} [rom your coBqpui:er. To ti~e extent that ti~is ,;:ommunh’:;}tion is not otherwise priviieged or c,;)nfidenti;~l, it r~ay be subject to the North Carolh~a 

Pu~)iic Records Law and may i)~! dh~,;:losed to [hird p;}rtk~s, 



The University of North Carolina at Chapel Hill 

Office of Human Resources 

DUAL EMPLOYMENT REQUEST (with another NC state agency) J 

APPROVAL BY THE OFFICE OF HUMAN RESOURCES IS REQUIRED IN ADVANCE OF ANY DUAL EMPLOYMENT. 

PROPOSED DUAL EMPLOYMENT JUSTIFICATION: / 
J 

Requesting Agency: { FORMTEXT } 

Agency Contact: { FORMTEXT } 

Describe Emergency or One-Time Assignment: 
{ FORMTEXT } 

Date of Request: 

Telephone Number: 

{ FORMTEXT } 

{ FORMTEXT } 

Identify the specialized knowledge, skills, or experience needed to accomplish the assignment: 
{ FORMTEXT } 

Describe the efforts to recruit a temporary employee (other than the University staff employee proposed below) possessing the skills 
and abilities identified above: 

{ FORMTEXT } 

PROPOSED DUALEMPLOYMENTARRANGEMENT:                                                                   J 

Beginning Date: { FORMTEXT } Hours Per Week: 

Ending Date: { FORMTEXT } Total Payment: * 

Work Schedule: { FORMTEXT } 

¯ For SPAwage-hour exempt employees only. 

PROPOSED UNIVERSITY PERMANENT FULL-TIME or PART-TIME STAFF EMPLOYEE: 

{ FORMTEXT } 

{ FORMTEXT } 

Employee’s Name: 

PID: 

Department Name: 

Department Number: 

Campus Address: 

[ APPROVAL CERTIFICATION: 

{ FORMTEXT } 

{ FORMTEXT } 

{ FORMTEXT } 

{ FORMTEXT } 

{ FORMTEXT } 

{ FORMTEXT } 
Name of Dept. Head!Authorized Rep. of the 

Proposed Employee’s Dept 

Branch/Role: 

Position Competency Level: 

Position Number: 

Wage-Hour Status: 

Current Work Schedule: 

{ FORMTEXT } 

{ FORMTEXT } 

{ FORMTEXT } 
{ FORMCHECKBOX } Exempt 
{ FORMCHECKBOX } Non- 
Exempt 

{ FORMTEXT } 

{ FORMTEXT } 
Name of Dept. Head!Authorized Rep. of the 

Requesting Department/Agency 

{ FORMTEXT } 
Name of Asst. Director of Employment & 

Staffing or Director of Employment & Staffing 

Signature of Dept. Head/Authorized Rep. of 
the Proposed Employee’s Dept 

{ FORMTEXT } 

Rev. (06-15-2009) 

Signature of Dept. Head/Authorized Rep. of 
the Requesting Department/Agency 

{ FORMTEXT } 

Equal Opportunity Employer 

Signature of Asst. Director of Employment & 
Staffing or Director of Employment &Staffing 

{ FORMTEXT } 

Page { PAGE } of{ NUMPAGES } 

Submit this original completed form to: Employment & Staffing, Office of Human Resources, 104 Airport Drive, CB#1045 



The University of North Carolina at Chapel Hill 

Office of Human Resources 

l DUAL EMPLOYMENT REQUEST (with another NC state agency) 

Date Date Date 

Rev= (06-15-2009) Equal Opportunity Employer Page { PAGE } of { NUMPAGES } 

Submit this original completed form to: Employment & Staffing, Office of Human Resources, 104 Airport Drive, CB#1045 



The University of North Carolina at Chapel Hill 

Office of Human Resources 

DUAL EMPLOYMENT CERTIFICATION FORM (CP-30) 

REQUEST FOR ADDITIONAL PAYMENT TO EMPLOYEE FOR WORK PERFORMED FOR ANOTHER STATE AGENCY 

INSTRUCTIONS: The borrowing agency is responsible for originating this form in triplicate, using a separate set for each 
employee. Unless special arrangements have been made for invoicing of the borrowing agency by the parent agency, the Borrowing 
Agency will forward all copies of CP-30 to the parent agency, accompanied by their check for the employee’s services as evidenced by 
their completion of Section One below. Upon completing Section Two, the Parent Agency budget officer will send the original to the 
payroll department as authorization to pay the borrowed employee his/her additional salary. The second copy will be filed by Parent 
Agency and the third copy will be returned to the Borrowing Agency. It is the responsibility of the parent agency to avoid over-collection 
of matching social security tax and/or under-collection of matching retirement. 

SECTION ONE 
CERTIFICATION BY BORROWING AGENCY Analysis of Payment to Parent Agency (Fill in as Applicable) 

Name of Agency 

Name of Employee 

Nature & Location of Work Performed 

Dates Worked 

Rate & Time if Appropriate 

Agency Code and Subhead 

Signature of Contracting Agency Official 

Salary for Services ...................................... 

Matching Retirement ................................... 

Matching Social Security .............................. 

Indirect Expense ......................................... 

Direct Cost ................................................ 

Total Payment Due Parent Agency ................. 

$ 

$ 

SECTION TWO 

CERTIFICATION BY PARENT AGENCY 

Name of Agency 

Name of Employee 

Classification, Rank or Title 

XXX-XX- 
Position Number Social Security Number 

Agency Code Subhead Code Retirement Code 

I certify that the above amount has been received from the 
Borrowing Agency and deposited in our account. Pay employee 

gross salary amount of $ in addition to regular salary. 

Budget Officer (Parent Agency) 

We hereby certify that the actual work and the related travel time 
were both performed on the employee’s own time, outside of 
regular scheduled working hours, and that the employee has not 
used "company time" to prepare for his/her services to the 
borrowing agency, We further certify that this payment is in 
complete accord with the Budget and Personnel Memorandum 
dated September 17, 1968, "Uniform Statewide Policy on Dual 
EmploymenL" 

Employee 

Immediate Supervisor 

Department Head 

Rev. (01-01-2006) Equal Opportunity Employer Page { PAGE } of { NUMPAGES } 



The University of North Carolina at Chapel Hill 

Office of Human Resources 

DUAL EMPLOYMENT CERTIFICATION FORM (CP-30) J 

(Submit original and two copies.) { FORMCHECKBOX} Payrofl 
{ FORMCHECKBOX} Borrowing Agency 

{ FORMCHECKBOX} Budget File 

Rev. (01-01-2006) Equal Opportunity Employer Page { PAGE } of { NUMPAGES } 



From: 

Sent: 

To: 

Subject: 

Attach: 

Ford, Melanie <mford@nccob.gov> 

Tuesday, April 26, 2011 10:23 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

FW: fonns - 2011 Directors’ College 

CP-30 harry davis beclu signed 2010.txlf 

t:yi 

Director of Trahling 

NC Office of the O:_~mn~issiot~er of Banks 

4309 Mi~il Servk:e Center 

Raleigh, NC 27699-430’9 

9~.9.7:].5,6312 (Telephone} 

9:].9,733.6918 (Telefax) 
-[his Message (incJudir!~] attaci~men[s) is in[ended only [or ~he ider!tif]ed Recipien[(s} and may cor!tair! informa[ion tha~ i5 con[]der!tial pursuan[ ~.o N.C.G.S. §*)~%3-99.1, 53- 
2,¢4.050([}, and 53-2LM.120 and!or is otherwise prk, ileged. [f ~’ou are not the intended Recipient, you are hereby notified thaL any use, copying or distribution of this Messa~e 
(including attachmen[s) [s unauthorized ar!d prohibited. If ?ou have received [h[s Message in error, piease notify ti~e Sender (mford@nccob.gov) [mmediatei? and ~hen delete the 
Message (ir!dddit~g all attachments) fropr~ your cori~pu[er, ]0 .’2!e extent tha.: .’_his compr~unicatlor! is no~ otherv, dse privile~]ed or confider!t~al, it may be subiect to [he Norti~ Carolina 
Pubiic Records Law ar!d ma? be disclosed [o third pa!’~ies. 

From: Bortz, Conrad [mailto:cbortz@email.unc.edu] 
Sent: Tuesday, April 12, 2011 12:51 PP1 
Te: Ford, Melanie 
Subject: RE: forms - 20i:t Directors’ College 

Hello, 

This should be it; it just needs freshened up. 

Cheers, 

CB 



Fl’om: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob,gov> 

Tuesday, April 26, 2011 10:23 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

1~’: forms - 2011 Directors’ College 

fyi 

Director of Traiomg 

NC Offk:e of the Commission~:_~r of ~3aoks 

4309 Mail Service CenLer 

Raleigh, NC 27699--4309 

919,715.63] 2 (Telephone) 

919.733,6918 (’1"~:_!h? [a >:) 
This Message (ir!clud[!~g ;~ttachm,:~r!i:s) iS ir!i:ended only for the [de!~tified Rec[[)J,:~r!i:(s} and truly co!~tai!~ [nformaiJon that is cor!fide!~tia[ pi;rsu;~r!t i:o N.C.G.S. §9~3-99.]., 53- 
244.050(1}, and 53-244.1.20 and/or is ,:)therw[se privileged, ff you are r!,:)t the ir!tended Recipient, you are hereby notified that any use, copying or distributior! of this Message 
([r!,::[udir!,g at[;~chments) is unau[horized a!~d prohibited. If you have received this Message ir! error, please notify the Sender (mford@nccob.gov) imniedi;}tely and then delete the 
Message ([!~ch;dir!g a[] al~ac:hments) from your co!’nputer, To the extent that this ,::or~wmln[,::;}t]o!~ is not otherwise privileged or c,:)nfide!~t];~l, it r~ay be subject to the North Carolina 

Public Records [.~w ~!~d rliay be disclosed to [hird p;}rties, 

From: Ford, Melanie 
Sent: Monday, April ::[8, 20:[:[ 2:4:[ PM 
To: ’Bortz, Conrad’ 
Subject: FW: forms - 20:[:[ Directors’ College 

Conrad, 

I just received a message from Harry Davis. He would like for you to update the forms needed for this year’s Directors’ College and fax to him for his signature. I 

actually trb:~d to update tfu:_~ forms myseff with the information shown on last year’s form. Th~-’_~ form is actually dif[er~-:mt from last year’s form, so I wasn"t able to 

complet~:_~ the form. is tb:_~re any way that I can help? 

Thanks, 

Mehmie 

Director of Training 

NC Office of the C.:_~mmissiooer o[ Banks 

4309 Mail Servk:e Center 

Rafei~,h, NC 2769%430"9 

9~.9.715,6312 (Telephone) 

919,733.69:1g (Telefax) 
-[his Message (h~cJudir!g attachme!~[s) is [!~[ended only [or the [der!tified Recipie!~[(s} and may cor!tair! informa[ion that is co!~[]der!tial pursua!~[ [o N.C.G.S. §~E53-99.1, 53- 
244.050([}, and 53-244..120 and!or is otherwise pr[vile~led, if you are !~ot the [!~[ended Recipient, you are hereby no[if[ed thai any use, copying or d[stribu[io!~ of this Messa~le 
([!~dud[!~g a[tachmen[s) is unauthorized ar!d prohibited. I[ ~/ou have received [his Message [!~ error, piease no[ify ti~e Sender (mford@nccob.gov) [mmediatei~/and then delete [he 
Message (ir!cludh~g all a[tachments) frol~’~ your cornpu[er. To the ex[ent that this coml~’~unicat~or! is not otherwise privile[led or confider!hal, it may be subject to [Pie North Carolina 
Pubiic Records Law ar!d ma~/ be disclosed [o third parties. 

From: Ford, Melanie 
Sent: Wednesday, April :[3, 20:[:[ 9:0:[ AM 

To: ’Bortz, Conrad’ 
Subject: RE: forms - 20:[:[ Directors’ College 

Thanks a million, Conrad, 

Have a fantastic day!!!! 

Director o[ Trainin~ 

NC Office of the C.:_~mmissiooer o[ Banks 

4309 Mail Service Center’ 

Rafei~,h, NC 27699-430’9 

9:].9.715,6312 (Telephone) 

919,733.69:1g (Telefax) 

This Message (i!~ch;dir!g alPh~chme!~ts} is [!~[ended only for the [der!lJf~ed Recipie!~t(s) and may cor!tair! irlforrli;}[]on l:h;~t is co!~[ider!lJal pursi;a!~[ 1o N.C.G.S. §9~3.-99.!, 53- 
244r050(0, ~rld 53-244_120 and/or is otherwh;e privileged, 11: y,:)t] are !~ot the [!~tended Recipient, you are! hereby notified that any use, copying or distributio!~ of this Message 
(i!~chldi!~g atl:achments) hi un;~uthorized ar!d prohibH:ed. If you have receiw!d [his Message i!~ error, piease notify ti~e Sender (mford@nccob.gov) immediateiy and then dek~te the! 
Message (ir!cludh~g all a[tachments) l:r ol~’~ your cornpu[er. To the ex[ent that this coml~’~unicat~or! is not otherwise prP~ileged or confider!hal, it may be subject to [Pie North Carolina 
Pubiic Records Law ar!d ma~/ be disclosed [o third parties. 

From: Bortz, Conrad [mailto:cbortz@email.unc.edu] 
Sent: Tuesday, April :[2, 20:[:[ :[::[0 PM 
To: Ford, Melanie 
Subject: RE: forms - 20:[:[ Directors’ College 

Hi, 

Kemp :{200 H 336 T 

Olsen 142{’; t:otal-no breakdown on file.. 

,~:,t:rayhorn 10{}0 H :[9:3 T 

Ruffin 1000 H 46 T 

Davis 2153 DE 

~H-honorarium, T-travel, DE-dual employment 

From: Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Tuesday, April :1.2, 2011 :[2:05 PM 
To: Bortz, Conrad 
Subject: RE: forms - 201:[ Directors’ College 

Hi Conrad, 

Will you please Left me the amount of each honorarium that was paid Lo each person last year’? Also, please tell me which speaker’s were paid t:or their travel and 

related expenses, Harry Davis would be the only person that needs to complete a dual employment form, correct? 



Tha~]ks~ 

Melanie 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Servk>:~ Cent:er 

Raleigh, NC 27699--4309 

919,715.6312 {Telephone) 

9~.9.733,G918 (Telefa×) 

]-his Message (ir!cludi!~g a[tachl~’~er!ts} is it!tended only for the ide!~[ified Recipier!t(s} and l~’~ay co!~tah~ info!’mation that is cor!fide!~[ial pL~rsuar!t to N,C,G.S, §9~13-99.1, 53- 

244,050(i}, and 53-24.4,120 and/o!’ is o[herwise priviieged, If you are r!o[ the it!tended RedpienL you are hereby notified [hat any use, copying or dist!’ibutior! of this Message 

{ir!ciudir!g at[achments) is unau[hodzed a!~d prohib[[ed. If ,iou have received this Message it! error, please notify ,’-he Sender (rnford~_~nccob~ov) immediatebi and ti~en dele,:e the 

Message (it~ck~dir!g ai] attachments} from your computer, To ti~e e×ten~ [hat ti~is commun[catiot~ is not o~herw[se priviieged or conl:idet~tial, i[ may be subjec[ [o the Nor[h Carolina 

Public Records Law a!~d ma,i be disclosed to [hi!’d parties, 

From: Bortz, Conrad [mailto:cbortz@email.unc.edu] 

Sent: Tuesday, April :[2, 20:[:[ :[1:59 AM 

To" Ford, Melanie 

Cc: Wilson, Becky 

Subject: forms - 20:[1 Directors’ College 

H ~-’_~11 o Melanie, 
Here you are (art:ached): 

:! PRF/Honorarium 

2--.see below 

Please reach out to Becky Williams for the dual employment form request, (1 have cud her}. 

Cheers, 

CB 



From: 

Sent: 

To: 

Subject: 

Banks-Marsh, Fredia <FrediaBanksmaxsh@unc.edu> 

Tuesday, April 26, 2011 10:45 AM 

Broome, Li s~ L <lbroome@emal.unc.edu> 

FW: Harry Davis 

FYI 

From: Williams, Rebecca B 
Sent: Tuesday, April 26, 2011 10:43 AM 

To: Banks-Marsh, Fredia 
Subject-" RE: Harry Davis 

Yes. Conrad sent me the paperwork yesterday so I’ll get Lo this sometime this week. 

From: Banks-Marsh, Fredia 
Sent" Tuesday, April 26, 2011 10:42 AM 

To: Williams, Rebecca B 
Subject-" Harry Davis 

Becky, 

Are we completing the form for Harry Davis that worked for Professor groome 
Eredia Banks-Marsh 
Assistant Director of Human Resources 
UNC School of Law 
Phone (919) 843 3231 
E-mail Fredia banksmarsh(~unc.edu 



From: 

Sent: 

To: 

Subject: 

Ford, Melauie <mford@nccob.gov> 

Tuesday, April 26, 2011 1:03 PM 

Broome, Lissa L <lbroome@emaJl.unc.edu>; Harry Davis <davishm@appstate.edu-~ 

RE: Harry Davis 

l.issa, 

Thanks for clearing this up. Harry is scheduled to speak on Friday, June 3, from 8:00 a.m, to 10:00 a.rn, As always, he will come the night before. It may be a good 

idea for yot~ to folk)w-up with him, iust so that everyone is on t h~-_~ same page. His ~-’_m~ail addre% is davishm@appsta[e.edu. 

By the way, t haw? changed the scb:_~duh? ;o that your presentatbn now begins at 8:25 a,m, and ends at 9:15 a.m, Will thi; allow y.:)u ~:_mough time t:o get t.:_~ class? 

Thanks, 

Melanie 

Director of Training 

NC O[fi(:e of the Comn’fisskm~:_~r of Banks 

4309 Mail Service Center 

Raleigh, NC 27699--4309 

919,715.63:12 (Telephone) 

9:[9.733.6918 (Telefa×) 
]-his Message (includi!~g attachments} is it!tended only for the ide!~[ified Recipient(s) and may co!~[ah~ [n[ormation [hat is cor!fide!~[ial pursuar!t to N,C,G.S, §9~:{13-99.1, 53- 
244,050(i), and 524-244,120 and/or is otherwise priviieged, I[ you are not [he it!tended Recipient, you are hereby notified [hat any use, copying or distribution of [his Message 
{inciuding attachments) is unauthorized a!~d prohibited. If you have received this Message in error please notify the Sender (mford@nccob.gov) iramedia[eW and ti~en delete the 
IVlessage (i!~cludir!g ai] attachments} [rom your computer, 7o ti~e extent [hat tibia communica[io!~ is no~ otherwbe priviieged or confide!~[ial, i[ raaV be subject [o the North Carolina 
Public Records Law a!~d may be disclosed to third parties, 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, April 26, 2011 10:56 AM 
To: Ford, Melanie 
Subject: FW: Harry Davis 
rvlehmie .-- I think things are cleared up. Aft I need to know from you ix the dates that Harry wilt be lecturing. The paperwork can be done on our end and then it goes 

to the appropriate person at ASU with the check, Harry may need to sign the form them (it will be presented by the ASU person), but he need do nothing now. 

Conrad had apparently figured out that we needed to start the process (not Harry) and sent the form to our person to sign yesterday, She will sign it this week (see 

bek)w) and get il: sent on up the chain here to cut the check and then on t:o ASU with the check. 

Our mistake was hi as;ummg that Harry rle~-_~ded [:o do anything, He do~:_~s not. I"II talk with Conrad about this tomorrow, 

If you’d like rne to comrnunicate this directly to Harry, just let me know and I wifl be glad to do so, 

Thanks, 

lissa 

Lissa L. Broome 

Wachovia Profl?ssor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach HaU 

Chapel Hill, NC 2759%3380 

9:~9.%:<7o{-;~ 
http~//www:!aw:u nc:eduicentersibanki n~ 

::~:: h[[[p:iiw~m~ law.unc e,Juiimages/newsimedia/bankir~gfinance 

web 542.ipfj 

From: Williams, Rebecca B 
Sent: Tuesday, April 26, 2011 10:43 AM 
To: Banks-Marsh, Fredia 
Subject: RE: Harry Davis 
Yes. Conrad ;~-_m t me the paperworl~ y~-’_r;terday ";o t’11 get t:o thh; sometime this week, 

Frem: Banks-Marsh, Fredia 
Sent: Tuesday, April 26, 2011 10:42 AN 
To: Williams, Rebecca B 
Subject: Harry Davis 
Becky, 

Are we completing the form for Harry Davis that worked for Professor Broome 
Fredia Banks-Marsh 
Assistant Director of Human Resources 
UNC School of Law 
Phone (919) 843 3231 
E-mail Fredia banksmarsh.@unc.edu 



From: 

Sent: 

To: 

Subject: 

Dawn Holland <dholland@piedmontinves~mentcom> 

Tuesday, April 26, 2011 3:29 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

FW: For Isaac Green -- North Carolina Bank Directors’ College Invitation 

Hello Lissa, 

I am Isaac’s new assistant~ I will bring this invitation to his attention and get back to you on whether be will be able to attend. 

Thanks, 

Dawn 

Dawn Holland 

fsz,s¢: ~ G~’e,~:~’,.. C"O ~ Pr,’:sid,’:~’,t 

:..... 

i~i cid.image001.pr;g 
@0 IC~:374F:F !480 

3.1A0 

dholiand@oiedn-~oi-:tir~vestn-:ent,con-: I http://piedmontinvestment.com 

Piease note our new address effective :[1/i/10: 

300 w~ Mor.:lan 5treeL Suite 1200, Durt~am, NC 27701 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, April 18, 2011 4:23 PN 
To: Christine Lutterloh 
Ce: ’Smith, Jr., Joseph’ 
Subject: For Isaac Green -- North Carolina Bank Directors’ College Invitation 

Hi Isaac - I hope you are doing well. Your bio and those of the other participants in last year’s "Broadening Corporate Board Diversity" program were reviewed by 

North Carolina Commissioner of Banks Joe Smith for the purpose of selecting three scholarship recipients to this year’s North Carolina Bank Directors’ College. This 

college is made up of three, two-day sessions held at the Rizzo Center in Chapel Hill to train directors of state chartered banks. The program is co-sponsored by the 

Commissioner’s office, the FDIC, and our Center for Banking and Finance. Each year we try to identify several women or minorities who are not currently bank 

directors to attend the college. We have had good success in placing these candidates on boards thereafter. See !lttp;!iddi:!aw.unqeduJsqccessesidefanlt:aspx. 

Commissioner Smith and his staff identified you as one of the three recipients of this scholarship. The program registration fee ($1100) is waived for scholarship 

recipients and you must commit to attend all three programs. 

The classes will be held on 

Jsne 2°3° 20II 

Ju~¥ I~-,i4, 20:II, 

A~.fg~st :i0~1i,, 20;tl 

I’m ha~y t~ answer any q~,testir~ns ¥o~1 may h~veo ¢ongrat~llations! 

~.issa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

~t..t..p~:.~Lw..~.w...w...~La.~.w..~.v..n...c:~.e.~.d.~u..~c...e...n.~t.~.e..r.~s.~b.~a..~.~L~.~ 

i~i http:llwww.law.unc.edulimageslnewslmedialbankingfinance 
web542 jpg 



From: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbortz@emaiLunc.edu> 

Wednesday, April 27, 2011 12:26 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Beating a dead horse 

Hello Lissa, 

There are few things in my life that pain me like disappointing you... It is my goal to facilitate our Center being world class and very satisfying for all points of 

contact and customers. 

I have looked back in my emails and found that on 04.12.11 I emailed Melanie and Becky Williams letting them know Becky would be handling the paperwork. Later 

that same day, I sent the "freshening up" memo based on Melanie’s obvious desire to have a copy of last year’s paperwork. -It was loose, for certain, but Melanie 

and I have super rapport, so the formality and detail were lacking. 

I followed up three times with Fredia last week to be ascertain whether or not things were flowing. Today is my first day back since and we had our chat, less than 

ideal and very disappointing. 

Conrad K. Bortz 

Business Services, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.843.9288 

htLp:/iwww.law.unc.eduicentersibanking 

::~:: http:!lwww.law.unc.edu!images/news/media/bankingfinance 

web 542.jp9 



From: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbortz@email.unc.edu> 

Wednesday, April 27, 2011 12:55 PM 

Broome, Lis~ I <lbroome@emaJ unc edu> 

FYI FW: UNC Dual emp. forms 

Hello I.issa, 

I was so flabbergasted by the frustration comment; I suffered from retroactive inhibition (I forgot). -Here ix a memo I sent Harry I6 minutes before our meethlg 

and his rl-:!spo~sl:_!. 

Maybe this will ssw:_~ your preening memo later? 

Cheers, 

CB 

From: Harry Davis [mailto:davishm@appstate.edu] 
Sent: Wednesday, April 27, 2011 12:23 PM 
To: Bortz, Conrad 
Subject: RE: UNC Dual emp. forms 

Thanks. 

Harry 

Harry M. Davis, Ph.D 

Professor of Banking and Economist 

NC. Banl~ers Association 

Finance, Banking and Insuranc~-:~ Departm~:~nt: 

Ra]ey Hail 

Appalachian State University 

Boone, N.C. 28608 

ph, 828,252.6245 

Fax 828,262.66:1.2 

davishrn@appstate.edu 

From: Bortz, Conrad [mailto:cbortz@email.unc.edu] 
Sent: Wednesday, April 27, 20:tJ. 1:1:J.5 AM 
To-" Harry Davis 
Co: Williams, Rebecca B 
Subject: UNC Dual emp. forms 

Hello Sir, 

Our Direct:or o[ HR is handling t:his; I have sent her ~-:weryt:hing ne~-:~ded and she shouk~ be in touch shortly. 

Thank you for your ~)ati~-_~nc~-_~ with this. 

Cheers, 
C gortz 

From-" Harry Davis [mailto:davishm@appstate.edu] 
Sent: Monday, April 25, 2011 4:17 PM 
To: Bortz, Conrad 
Subject: RE: forms 
I received the forms from Melanie again and she said you wen:_~ the contact person, Can you fax me last year’s [orms that t completed? Thanks, 

Elarry 

Harry M. Davis, Pb.D 

Professor of Banking and Fconomist 

N.C Bank~:,rs Association 

Finance., Banking and insurance Department 

Raley Half 

Appalachian State University 

Boone, N.C 28608 

pb. 828.262,524.5 

Fa’.< 828.262,6612 

davishm(~)appstate.edu 

From; Bortz, Conrad [mailto:cbortz@email.unc.edu] 
Sent: Monday, April 25, 201:[ 2:31 PM 
To: Harry Davis 
Subject: RE: forms 

Hello SiC 

Our capabh:_~ HR [olks should be reaching out to you [or the forms. 

--They are handling it this year. 

Thanks, 

CB 

From: Harry Davis [mailto:davishm@appstate.edu] 
Sent: Monday, April 25, 2011 1:46 PH 
To: Bortz, Conrad 
Subject: forms 

Conrad, 

I am doing the Directors College again. Can u take last year’s forms and use again. Simply fax to me to sign and fax back to u. Nothing has changed since last year. 

Harry 

Harry M. Davis, Ph.D 

Professor of Banking and Economist 

N.C. Bankers Association 

Finance, Banking and Insurance Department 



Raley Hall 

Appalachian State University 

Boone~ N.C. 28608 

ph. 828.262.6245 

Fax 828.262.6612 

davishm@appstate.edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

Ford, Melanie <mford@nccob.gov> 

Monday, May 2, 2011 1:39 PM 

Broome, Lis~ I <lbroome@email unc edu> 

FW: NC Bank Directors’ College 

Generic Registration Form2.docx 

Hi Lissa, 

I sent this reminder email last week to Ms. Buxton, and she hasn’t responded to either my first or this email. In addition, I sent a congratulatory email to Ms~ 

Bingham. She hasn’t responded to my email. Could I have the wrong email addresses. 1 am in the field this week and I have Advanced Directors’ College at the end 

oF [:he wee’_!l% b.Etf would like to send the iow:~ices next Monday. 

Thanks, 

Meh~nie 

M dam~ }’. Ycrd 
Director of Training 

NC Office of the C,:_~mrnissiooer of Banks 

4309 Mail Service C:enter 

Raleigh, NC 27699-4309 

919,715.6312 (Telephone) 

9:1.9.733.69:[8 (Telefax) 
This Message (i!~cJL:dir!~] attaciwt~e!~Ls) is ff~[ended only [or ,:he [der!tif]ed Recipie!~[(s} and ma~/contain informa[ion tha,: [s co!~[ider!tial pursua!~[ [o N.C.G.5. §~1~3-99.1, 53- 
244.050([}, arid 53-244.120 and!or is otherwise pr[vile~]ed. H: you are !~ot the [!~[erlded Recipient, you are hereby no[if[ed thai any use, copying or d[stribu[Jotl of this Messa~]e 
(ff~cludff~g a[tachmen[s) [s unauthorized ar!d prohibited. If S, ou [lave received [h[s Message [!~ error, piease no[ify ti~e Sender (mford@nccob.gov) ffr*mediateb/and then delete [he 
Message (ir!clddirl~:; all a[tactamentsi froPr~ your cornpu[er, To ,:he ex[ent tha,: ,:his communicatlor! is no,: other~’,,ise pr[vile~ed or con[ider!t~al, [t rrtay be subiect to [he North Carolina 
Pubiic Records Law ar!d mas, be disclosed [o third parties. 

From: Ford, Melanie 
Sent; Tuesday, April 26, 2011 5:19 PM 
Te; ’eBuxton@conferoinc.com’ 
(::e: Williford, Debra P 
Subject: FW: NC Bank Directors’ College 

Dear Ms. Buxton: 

Just a reminder ~:o ph?ase submit tfH? a[:[:ached form as soon as possible, If you have any questions, please do not hesitate to contact me, 

Thanks, 

Melanie 

Director o[ Training 

NC Office of the C.:_~mrnissiooer o[ Banks 

4309 Mail Service Center’ 

Raleigh, NC 27699-4309 

9:1.9.715,6312 (Telephone) 

9:1.9,733.69:18 (Telefax) 
This Message (i!x:h;dir!g ai:t;~chme!~[s} is [!~[ended only h)r the [der!ijf%!d Recipie!~[(st and may cor!l:air! irlforrTiil[]or’l l:h;lt [s co!~[ider!iJal pursi;a!~[ [o N,C,G.S, 99%N3.-99.J., 53- 
244r050(0, and 53-244.120 and/or is ol:herw[se privileged. If ToLl are !~ot 1:he [!~tended Re,::[pb:~nl:, you are! hereby notifb.’~d l:ha[ any use, copying or d[stribi;tio!~ of l:his Message 
(i!~c:hldi!~g ;}tl:achmen[s) hi un;~uthorized and prohibH:ed, if you hilve receiw!d [his Message i!~ error, piease notify ti~e Sender (mford(q~nccob.g, ov) i!;qmedial:eiy and then deb:~te the! 
Message (ir!cludi!~-:; all a[tachmentsi from your cornpu[er. To the ex[ent that this comrnurlicat~or! is not others’,rise p!ffvile~ed or confider!t~al, [t !r*ay be subiect to [Pie Norti~ Carolina 
Pubiic Records Law ar!d mas, be disclosed [o third part[es. 

From: Ford, Melanie 
Sent: Tuesday, April 19, 2011 9:54 AM 
Te: ’eBuxton@conferoinc.com’ 
Ce; Williford, Debra P 
Subject: NC Bank Directors’ College 

Dear Ms. Buxton: 

Congra[utations! On behalf of Commissioner Joe Srnith and Deputy Cornmissioner Ray Grace, we extend a hearty welcome to you, I am sure that you will find 

Directors’ College to be enlightening and very beneficial in your quest to become a bank director. In order to complete registration into tile program, you will need 

to complete the attached form and return to me, or Deb WiNiford at dwilUford@nccob.gov. You may email or fax the completed form to 9:19~73~.6918. My contact 

information is shown below I have also included lodging io[orrnation, Many of our participants prefer to stay at the Rizzo Center due t.:_~ its convenience to the 

actual training fa(:ilit:y. [f you are iot:erested in st:aying at the rqzzo Center, please reserw:_~ your room by visiting each of the following three links: 

NC Bank Director’s College (June session only) 

b__t _t_ p_ _s_~l l g__c_._ _s_ ~__n___x_Ls_ ,__c_ Q__n_ ~/_r_ _e___z_._ _a___s_ p__x_ hH__9__t__eJ:_5 _2_ ~__S_ 3_ _4__ ~__C__b_ _a__Ln__ _--_-__s_ __1_ _5__ ~__s__ _a__ r_ r_[ ~ __e_ _--_- _ _a_ /_ _ _I_ L2_ _?_ _1___1_ __s__ _d__ 9_ P_ _a__r__t__--_-f!/__3/__ _2__0__~ __1_ b__a_ __d_ _uJ_t_ 5_ ~__s__ _c__bj Ld___--_-_?_ b ~ _C 9__ _9 £ _--_-__N__ _c__ _B__ _D__ 2_%_O_ __1_ 2 
NC Bank Director’s College (July session only) 

https://gc.sYnxis.com/rez.aspx?H~te[=2~34&Chain=~6&arrive=7/~3/20~&depart=7/~5/2~&adu~t=~&chi~d=~&gr~up=NCBD220~ 

NC Bank Director’s College (August session oniy) 

.h_ _t_ _t_ p__s_;//~ _c_,__sy_ _n___x_ j__s=_c_ _9_ __m__/_r__e_ _z_ ,a ~ P__ _x_Z ~ _9_ _t_ _e J_ _--_-_.2 ! 5__~__4_ __s__ _c__ b__aj_O_- _% ~__s_ __6_ ~__a_ _r_ r_Lv___e_ :-_a_l ~__0_ L_2_ 9_ _1___1_ __s__ _d__ 9_ P_ a_r__t__--_-__a_L ! _2_ l _%_o_ ! ~_~ a_d__ _u__[ _t__--_-__1_ b__c_ _h_[! __d_- _0__~ ~ r_ _o___u_ p_- __N___C___B__Q_~__2_ 9_ _1___1_. 
Sincerely, 

Melanie 

M dame }% Ford 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 
This Message (i!x:h;dir!g aiJ:;~chme!~[s} iS [!~[ended only [or the id..’~r!ijf%!,.’~ Recipie!~[(s) and m~W cor!l:air! irlform;3[Jon that [S co!~fider!iJal pursi;a!~[ [o N.C.G.S. §.~3.-99.J., 53- 
244r050(0, ~n,.’J 53-244.120 and/or is otherwise privileged, [l: TOLl are !~ot 1:he [!~terlded Re,::[pb:~nl:, you are! hereby notifb.’~d that any use, copying or d[stribi;tio!~ of 1:his Message 
([!~c:hld[!~g ;3tl:achments) hi un;~ul:hor[z.:~d a r!,.J prohibH:ed, if you hilve receive,:J [his Message [!~ error, please notify the Sender (mford@nccob.g, ov) [!;qme,:Jial:ely and then ,:Jel.:~t..’~ the! 
Message (ir!cludi!~g 1311 ;3tta,::hments} from your cor~lputer. To the extent that this commurlic:~l:ior! is not otherwise p!’[vileged or confid..’~r!l:~al, H: may be subje,::t to the North Carolirl;3 





NC Bank Directors’ College 
Participant Information 

We would like the following director to be included in Class XX of 
the NC Bank Directors’ College, consisting of three (3) sessions 
beginning June 2, 2011: 

Bank Name: 

Director’s Name: 
Call Name: 
Mailing Address: ** 
E-marl Address: 
Phone Number: 
Fax Number: 
Occupation and/or Title: 
Business Name: 
Date Appointed to Board: 

** Please use the director’s mailing address rather than the bank’s 
mailing address so that all material can be sent directly to the 
director. Also, please provide the Director’s home telephone number 
for use in notifying the director in case of a last-minute weather 
cancellation. 

Participant’s Home Telephone Number: 
Bank Contact Name: 
Bank Contact Email: 
Bank Contact Phone Number: 



Fl’om: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

Elaine Bu~on <eBuxton@conferoinc.com> 

Monday, May 2, 2011 2:22 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

mford@nccob.gov 

I~NV: NC Bank Directors’ College 

Genetic Registration Form2.docx 

Here’s the latesL I sent 

Thanks for being the intern~ediary as we get connectivity worked out. 

Best, 

Elaine Buxton 

Confero ’"~ 
Customer Experience Research, Rewords, Results 

535 Keisler Dr Suite 204 
CarT, North Carolina 27518 
(800) 326--3880 x :J.23 
ebuxton@conferoinc.com 

From: Elaine Buxton 
Sent: Sunday, April 24, 2011 8:25 PM 
To: Ford, Melanie 
Subject: RE: NC Bank Directors’ College 

Hi Melanie, 

I have attached the completed form. Please let me know if you need an}, additional information from me. 

?’hank you, 

E 

Elaine Buxton 

Confero ’" 
Customer Experience Research, Rewords, Results 
535 Kefsler Dr Suite 204 
CarT, North Carolina 27518 
(800) 326-3880 x 123 
_e__b___u__x__t__o___n__@__c__o___n__f_e__r__o__Lo_£:_�_o__t~. 

From: Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Tuesday, April 19, 2011 10:01 AM 
To: Elaine Buxton 
Co; Williford, Debra P 
Subject: NC Bank Directors’ College 

Dear Ms. Buxton: 

Congrat:ulations! On behalf of Commission~:_~r Joe Smith and D~:_q:a~ty Commissi.:_~ner Ray Grace, we extend a hearty welo:_~me to you. t am sure that vou will find 

Directors’ CoNeg~:_~ to b~:_~ ~-_mlightening and very b~-_meficial in your quest to become a bank dir~:_~ctor. In orch:_~r to complete registration into the program, you will need 

to complete the attached form and return to me, or Deb Williford at dwiNiford@nccob.gow You may emaif or fax tt~e completed form to 97_9.733.69:[8. My contact 

inforn~ation is shown below. I have also included lodging information. Many of our participants prefer to slay at the Rizzo Center’ due to its convenience to the 

actual trainin8 facility. If you are interested in slaving at the Rizzo Center, please reserve your room by visitin8 each of the followin8 three links: 

NC Bank Director’s College (.June session only) 

h tt p s ://gO.ST n x is.co mire z.a s p x? H o t el= 2 :[ 534 & Ch a in = 5 :[ 56 & a r r iv e = 6/1/20 :[ 1 & d e p a rt = 6/3/201:1 &a d u lt = :[ &c h il d =0 &gro u p = N C B D :120:1:1 

NC Bank Director’s College (July session only) 

h__t _t_ 12_ s:/J__ g _�_: s Z_n_ __x_i _% _c___o____r0_ J__ _r_ _e_ ~_: a _s #__x_ ?_H__o_ _t_ ~!-_2__ L5_ __3_ _4__ &_C__b _a__t 0__’_-__5_ __1_ _5___a___S__ _a__r __r Lv_ e-----__7_/___1_ _3_J__ 79_$ _1__ ~_~ ~ P__~ __r_t_- _7_/__ L5_/_--2-9__ _1___1_ __S__a _d __u_J_t_- !_% _c__b }! g__’_-9_ __S__ g r_ __o_ _u__ p___-_-_N __c_ B_ __O_ __2_ 79_$ _1__ 

NO Bank Director’s College (August session only) 

h tt p s:!/gc.synxis.com/rez.aspx? Hot el=21 S34& Chain = S :156&a r rive=8! :[0/20 :[ 1 & d epa rt =8/:12/20:11 &a d u lt = :1&child =O&grou p= N CB D32011 

Sincerely, 

Melanie 
kJ darde Y. Ford 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.7:[5.6312 (Telephone) 

9:[9,733,6918 (Telefax) 
[hi5 Message (including attaci~ments) is b~tended only for the identified Recipient(s} and may contain information that is canfidential pursuant ta N.C.G S. §9~_~3:>3-99A., 53-- 
244.050(i}, and 53-.244..1.20 and/or is otherwise privileged. If you are not the b~tended Recipient, you are hereby notified that any use, copying or distributian of this Message 
(including attachments) is unauthorized and prohibited. If yau have received this Message in error, please notify ti~e Sender (._n3_f__o__r__d__~.__n__c__c___o__b__~__o_v) immediately and t~en delete the 
Message (including all attachments) from your computer. 1o the extent that this communication is nat otherwise privileged el" confidential, it may be subiect to the Norti~ Carolina 
Public Records Law and may be dhiclosed to third parties. 



From: 

Sent: 

To: 

Subject: 

Ashby, Valerie S -~shby@email.unc.edu~ 

Thursday, May 5, 2011 9:36 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Opportunity to Attend North Carolina Bank Directors’ College 

Thanks I.issa for the opportunity. Unfortunately, I have scheduling conflicts with the program times. 

Have a great summer! 

V a h:~ r b-:! 

From: Broome, Lissa L 
Sent: Thursday, April 28, 2011 8:46 AN 
To: Ashby, Valerie S 

Subject: RE: Opportunity to Attend North Carolina Bank Directors’ College 

Thanks, Valerie. 

Lissa 
Lissa t.. groome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599.-37,8{} 

9:[9.967_.70{-;~ 
.b..t.t..~..~j.~.w....w....w..~:h.w...:~y~n..~c..:~e...~...u..~.c.~n...t..e..r.~b..~n.~.kJ~.n.~ 

i~i h~p’:!A~m~ law.unc e,:tu!in-~agesl!le’,~,s!n-~edialb-~nkir~gfina!lce 

web 542.ip,9 

From: Ashby, Valerie S 
Sent: Wednesday, April 27, 2011 11:07 PM 
To: Broome, Lissa L 
Subject: RE: Opportunity to Attend North Carolina Bank Directors’ College 

Eli Lissa, 

Thanks so much for this opportunity. I am working on rny summer travel schedule and will definitely respond before the 6th, 

Best! 

Valerie 

From: Broome, Lissa L 
Sent: Tuesday, April 26, 2011 2:51 PM 
To: Ashby, Valerie S 
Cc: ’Smith, Jr., Joseph’ 
Subject: Opportunity to Attend North Carolina Bank Directors’ College 

HI Valerie --- I know this is a busy time of the year, but on behalf of NC Commissioner of Banks Joe Smith, I wanted to invite you to attend this year’s Bank Directors’ 

College. As you can see below, it is a six-day commitment so I don’t know if it will fit into your schedule for this summer. Please let me know whether you can 

attend by May 6. If we don’t hear from you by then, we will offer this spot to another candidate. Thanks for considering this opportunity. 

Lissa 

From: Broome, Lissa L 
Sent: Monday, April 18, 2011 4-:14 PM 
To: Ashby, Valerie S 
Co: ’Smith, Jr., Joseph’ 
Subject: North Carolina Bank Directors’ College 

Hi Valerie - I hope you are doing well as the semester is winding down. Your bio and those of the other participants in last year’s "Broadening Corporate Board 

Diversity" program were reviewed by North Carolina Commissioner of Banks Joe Smith for the purpose of selecting three scholarship recipients to this year’s North 

Carolina Bank Directors’ College. This college is made up of three, two-day sessions held at the Rizzo Center in Chapel Hill to train directors of state chartered 

banks. The program is co-sponsored by the Commissioner’s office, the FDIC, and our Center for Banking and Finance. Each year we try to identify several women or 

minorities who are not currently bank directors to attend the college. We have had good success in placing these candidates on boards thereafter. See 

.h...t..tp..]./..d...d.!.:La.~...y..n...c.....e...d..u../.s...u..c...c...e..s..s...e..s./..d...e..t.a..y.Lt....a..~. Commissioner Smith and his staff identified you as one of the three recipients of this scholarship. The program 

registration fee ($1100) is waived for scholarship recipients and you must commit to attend all three programs. 

The classes will be held on 

A~gust :I0-1:I, 20:I1 

Please let me know at ~o~r earliest convenience whether 7ou are i~terested in acce~ting this scho~arshi~ and whether yo~r schedule permits 7ou to pa~tici~ate. 

~°rn ha~y to answer ar~y questions yo~ ma~ have, Congrat~ations! 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 



919.962.7066 

htt p:i/www.law.u nc.ed u/centersLbank!ng 

i~i h~p://www.law.unc.edu/images/news/media/bankingfinance 

web 542jpg 



From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob,gov> 

Tuesday, May 10, 2011 10:27 AM 

Broome, Lis~ I <]broome@emaJl unc edu> 

RE: NC Bm:k Directors’ College 

With the diversity candidates, we are holding strong ,at 4.0 registrants. 

Director of Training 

NE: Office of the Commissioner of B,anks 

4309 Mail Service Center 

Raleigh, NC 27699--4309 

9;1.9,715,63:[2 (Telephone) 

919,?’33,6918 (Tek?fax) 
This Message (ir!clud[!~g attachmer!ts) is Jr!tended only for the [de!~t]fied Rec[pier!t(s} and may co!~tai!~ [nfo!’mal:ion that is cor!fide!~t]al pursuar!t to N.C.G,S, §gNN3-99,J., 53- 
244.050(i}, and 53-244,1.20 and/o!’ is otherwise privileged, ff you are r!ot the! ir!tended Rec:[pient, you are hereby notified that any use, copying or dist!’[butior! of this Message 
(ir!.::iudir!g al:b~chments) [s unauthorized a!~d prohibited, If you have received this Message ir! error, please notify the Sender (mford@nccob.fiov) irnmediately and then delete the 
Message (hx:ludir!g nil al~ac:hments) from your coBqputer. To the extent [hat this ,.’:omr~lun[,.’:ilt]or~ is Rot otherwise priviieged or c,:)nfider~t];~l, :t r[lay be subjec:t to the North Carolina 
Public Records Law arid may be disclosed to thh’d parties. 

From= Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, May 10, 2011 10:lB AM 

To= Ford, IVlelanie 
Subject= Re: NC Bank Directors’ College 
Yeah! 

From: Ford, Melanie <mford@nccob.gov> 

To: Broome, Lissa L 
Sent: Tue May 20 09:34:04 2012 
Subject: RE: NC Bank Directors’ College 

Yes, Lissa it worked. 

Director of Training 

NC Office of the C.:_~mmissioner o~ Banks 

4309 Mail Service Center 

Rabigh, NC 27699-436"9 

919,715,6312 (Telephone} 

9:1.9,733,69:[8 iTelefax) 
This Message (i!x:ludir!g al:taciwner~ts} is i!~tended only for the ider!lJfied Recipier~t(s) and may cor!l:air! inforr/ii}t~on that iS co!~fider!lJal pursua!~t to N.C.G.S..@.~%N3.-99.1, 53- 
244r050(i), and 53-244.120 and/or is ol:herwh;e prk, ileged, If yotl are !~cil: the i!~tended Recipient, you are hereby notified that any use, copying or distdbutio!~ of this Message 
([!x:Md[!~g attachments) hi unautho!’[zed ar!d prohibH:ed. If you have rec:eiw!d this Message [!~ error, piease notify ti~e Sender (mford@nccob.~,ov) [mmediateiy and then delete the 
Message (ir!cludi!~g all attachments) fro{~’~ your computer. To the extent that this corn{~’~unicabo¢! is not otherwise p!’ivile&~ed or confider!hal, [t may be subiect to the Norti~ Carolina 
Pubiic Records Law ar!d ma~/ be disclosed to third parties, 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, May 10, 2011 9:25 AM 
To= Ford, Melanie 
Subject= Fw: NC Bank Directors’ College 
Here’s the form. Let me know if this works. 
Lissa 

From: Elaine Buxton <eBuxton@conferoinc.com> 
"re: Broome, Lissa L 
Cc: mford@nccob.gov <mford@nccob.gov> 
Sent: Non May 02 14:22:29 2012 
Subject: FW: NC Bank Directors’ College 

Here’s the I,ates~: I sent. 

Tha]lks for being the intermediary as we get connectivity worked out. 

Best, 

Elaine Buxton 

Confero ’" 

Customer Experience Research, Rewords, Results 

535 Keisler Dr Suite 204 

Cary, North Carolina 27518 

(800} 326-3880 x 123 

e bu xto n (/,9 co n fe ro[rlc.corrl 

From= Elaine Buxton 

Sent= Sunday, April 24, 2011 8:25 plVl 

Te: Ford, Melanie 

Subject= RE: NC Bank Directors’ College 

Hi Melanie, 

I have attached the completed form. Please tel me know if you need any additional information frorn me. 

Thank you, 

E 

Elaine Buxton 



Cus£omer Experience Research, Rewords, Results 
535 Keisler Dr Suite 204 
Car¥, North Carolina 27518 
(800) 326--3880 x 123 
ebuxton@conferoinc.com 

Frora: Ford, Melanie [mailto:mford@nccob.gov] 
Sent; Tuesday, April 19, 2011 10:01 AM 
To: Elaine Buxton 
Co: Williford, Debra P 
Subject: NC Bank Directors’ College 

Dear Ms. Buxton: 

Congratulations! On behalf of Commissioner ,Joe Smith and Deputy Commissioner Ray Grace, we extend a heart’,, welcome to you, ] am sure that you will find 

Directors’ College to be enNghtening and very beneficial in your quest to become a bank director. In order to complete registration into the program, you will need 

to comple~:e th~-_~ a~:tach~-:~d foml and return to me, or l.h,~-_~b WilNford at dwiNiford@ru::cob.gov. You may email or fa’,< the com~let~-_~d form to 919 733<69:~.8. My con~:act 

information is shown below I have also included lodging ink~rmatiorL Many of our participants prefer to stay at the Rizzo Center dcu-_~ to its con~erdence to t h~-_~ 

actual training facfliLy. If you are inLerested in slaying at the Rizzo Center, please reserve your room by visiting each of the following three links: 

NC Bank Director’s College (June session oN’i) 

h tt p s :!!gc.sy n x is.co m/re z.a s p x? H o t el= 2 :[ S 34 & C h a in = S 156 & a r riv e = 6/1/20 :[ 1 & d e p a rt = 6/3/2011 &a d u lt = :1 &c h il d =0 &gro u p = N C B D 12011 

NC Bank Director’s College (July session only) 

h tt p s :i!gc.syn x i s.co m/rez.a s p x? H o t el= 2:1534& C h a in = 5:156 & a r riv e = 7/13/2011 & d e p a rt = 7/:15/20:11 &a d u lt = 1 & c hil d =0 &gro u p = N C B D 22011 

NC Bank Director’s College (August session only) 

._h_ _t_ _t n___sU l ~t m __s_y _n___x_ !__s:_~ __o_ __ro___ L_r__e_ _z_ :__a_ ~ p__ _x_? __H_ __o_ _t _e J_ _--_-__2_ __1_ ~_&_4_ __&__ 9__ b_~!__n_- ~_ Ls_ f! __&__~ _r_ r_Lv___e_ :-~Z Lo_ L_2_ 9__ _1___1_ __&__ _d__ _e_ #_ _a__r__t__-_-__8_/_ __1_ _2_ Z _2_9_ __1_ L_&_ _a__d__ _u__t _t__-_-__1_ __&__~ _h__[! __d_- _O____&_ ~t r_ _o___u_ #_- __N___O___B___D__&_2_ 9__ k~. 
Sincerely, 

Melanie 

M elarae Y. Ford 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

9:19.7:15.6312 (Telephone) 

9:19.733.6918 (Telefax) 
This Message (i!~cli;dir!g al:l:;~ci~me!~[s} is i!~[ended only h)r the ider!iJfied Recipie!~[(s) and may cor!tair! irlform;}fion that i5 co!~fider!lJal pur~ua~[ [o N,C,G.5. ,6..~%~3.-99.!, 53- 
244,050(0, and 53-244_120 andtor is ol:herwhie privileged, If y.:)tl are !~o1: the i!~terlded Re.::[pient, you are! herebV notified l:ha[ anV use, copyirlg or distributio!~ of this Message 
(i!~c:Mdi!~g iltl:achmen[s) hi un;~uthorized and prohibH:ed. If you hiwe rec:eived [his Message i!~ error, pk~ase notify, the Sender (mford@nccob.p;ov) immediateb/and then dek~te the! 
Message (ir!cludi!~g ;}ii ;}tta.::hments} frorr~ your c.:)rk~puter. To the extent l:hat this c:orrimurllc:al:ior! is not otherwise privileged or confider!l:~al, [1: !’nay be 5ubje,::l: l:o the Nori:i~ Carolir);} 
Pubiic Records L;}w ;}r!d may be disc:losed [o l:hird parties, 



FFom: 

Sent: 

To: 

Subje~: 

Ford, Melanie <mford@nccob,gov> 

Thursday, May 12, 2011 11:06 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: NC Bauk Directors’ College 

l.issa, 

We know have 39 attendees instead of 40. Two banks wanted to cancel after receiving thek invoices. My response was find someone else, or pay, One bank will 

pay, l:he other will send their president wh.:_~ has already attended DC previously. Thought you shouJd know the btest 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

RaJeigh, NC 27699-43(~ 

919.715.63:[2 (Telephone) 

919.733.6918 (Telet:ax) 
Fhhi Message (including attaci~m~_mtst is intended onl¥ for the identifi~_~d Recipi~_mt(s} and ma¥ contain information that is confidential pursuant to N.CG S. §9S~’:I~3-99.1, 53-- 
24a.050(1}, and 53-.244..120 and,/or is otherwise priviieg~_~d, if you are not the intended R~_~cipient, you are hereby notified that any use, copying or distribution of this M~_~ssag~_¯ 
(including attachmer~ts) is unauthorized and prohibited. If you have receiw-~d tlnis Message in error, piease notify ti~_¯ Sender (mford(~nccob.gov) imn-~ediateiy and then d~-qete the 
Message (inch;ding all attachmer~ts) from your computer. 1o the extent that this communication is not otherwise priviieg~_~d or confidential, it may b~_¯ subiect to tlne Norti~ Carolina 
Pubiic Records Law and ma¥ be dhiclosed to third parties. 

From; Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Thursday, May :[2, 20:[:[ :[0:57 AM 
To: Ford, IVlelanie 
Subject: RE: NC Bank Directors’ College 

PerfecL Thank;, 

Lbsa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599.-3380 

9:[9.967_.70(-;~ 
b..t.t..p.7Lw....w....w..~h.w...:~y~n..~c..:~e...d...u..~.c.~e..~n...t.~r.~b...a.~n.~.k~.n..~ 

i~i h~p’:i/~ law.unce,Juiin-~k~gesl!levcsin-~edialb’ankingfina!lce 

web 542.ip,g 

From: Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Thursday, May :[2, 20:[:[ 8:28 AM 
To: Broome, Lissa L 
Subject: RE: NC Bank Directors’ College 

Hi Lissa, 

I actually sent invoices out this past Monday and Tuesday~ I have scheduled a deadline of May 25, 

Thanks, 

Melanie 

Director of Training 

NC Office of the Comrnissioner of Banks 

:1309 Mail Service Center 

Raleigh, HE 27699-4309 

919.715.6312 {Telephone) 

919.733.69:[8 (Telefax) 
This Message (inch;ding aiP~;~ci~rnen[s} is in[ended only h)r the [der!iJfied Recipien[(s) and may cor!tair! inform;}[~on that is confider!iJal pursuan[ [o N.C.G.S..6.9~3.-99.7[, 53- 
244r050(i)~ and 53-244_120 and/or is otherwise privileged, ff y,:)tl are not the intended Re,::ipient, you are! hereby notified thai any use, copying or distribution of this Message 
(incMding attachmen[s) is un;~uthorized ar!d prohibited. If you h;we receiw!d [his Message in error, piease notify ti~e Sender (mford@nccob.F, ov) immediateiy and then delete the 
Message (including ;}ii attachments} from your cornputer. To the e~terlt that this communication is not otherwise privileged or confider!l:~al, ii: !;nay be subject to the Norti~ Carolina 
Pubiic Records ].;}w ;}r!d may be disclosed [o third parties. 

Fr~: Broome, Ussa L [mailto:lbroome@emaJl.unc.edu] 
Sent: Wednesday, Nay :[:[, 20:[:[ 7:56 PM 
To: Ford, Plelanie 
Subject: RE: NC Bank Directors’ College 
Thanks, Melanie. When will you be sending out invoices? It would be a good idea to have the payment due before the first session of the college. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, HC 27599.-3380 
919,962,7066 
h_tt_p_~JJ_w_w_w__:J_a_w_:_y_n__c_:_e_d_y[_c_e__gt_e_E~[_b~_p_k)_9_~ 



i.X.i ilttp:,’iwww law.ur;c edu/images/news,’media/bankingfinance 

web 542 jpg 

From: Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Tuesday, May 10, 2011 10:27 AM 
To: Broome, Lissa L 
Subject: RE: NC Bank Directors’ College 
With the diversity candidates, we are holding strong at 4.0 registrants, 

Director of Tr’aining 

NC Office of the Commissioner" of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919,715,63:[2 (Teleph.:)n e) 

919,?’33,6918 (’l’~:_!le fa >;} 
This Message (ir!cluding attachrr~..’~r!i:s) is ir!i:ended only for the identified Re’dpJ..’~r!i:(s} and may contain informaiJ.,’)n that is cor!f~de!~fial pursuar!t i:o N.C.G,S, §g~3-99,1, 53- 
244.050(i}, and 53-244,120 and/or is .:)therw[se prMieged. Ef you are r!ot the ir!tended Rec:[pient, you are hereby notified that any use, copying or distributior! of this Mess;~ge 
(ir!,.’:iudir!.~ atb~chments) [s unauth.:)rized and prcihib[ted, If you have re.::eived l:his Message Jr! error, please notify the Sender (mford@nccob.~ov) irnniediatel¥ and ti~en delete the 
Message (indudir!g ai] al~ac:hments) from your co!~qpul:er. TO ti~e extent that tiqs .::ommuni.::at]o!~ is not ot he, rw[se, priviieged or confkJe!~t];~l, [t may be subject to the North Carolina 
Public Records Law and may be disclosed to third parties. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, May 10, 2011 10:18 AM 
To: Ford, Melanie 
Subject: Re: NC Bank Directors’ College 
Yeah[ 

From: Ford, Melanie <mford@nccob.gov> 

To: Broome, Lissa L 
Sent: Tue May 10 09:34:04 2011 
Subject: RE: NC Bank Directors’ College 

Yes, Lissa it worked. 

Director of Training 

NC Office of the Commissioner of Banks 

:1309 Mail Service Center 

Raleigh, NC 27699-4309 

919,?’15,6312 {i’el~:_~phon e) 

919,733,69:[8 ([elefa×) 
This Message (indudir!g al:~aci~me!~ts} is intended onb/ for the ider!lJfied Recipient(s) and may cor!tair! informatkm that is confider!lJal pursuant to N,C,G.S. ,6.g%~,3.-99.1, 53- 
244r050(i), an.,’J 53-244_120 and/or is ol:herwi~it:, privileged, ff you are not the intended Recipient, you are! hereby notified l:hat arly USe, copying or distribution of this Message 
([nc:Mding atl:achments) is unaul:hcirized ar!d prohib[l:ed. If ~/ou have receiw!d this Message in error, piease notify ti~e Sender (mford@nccob.p;,ov) [mmediateb/and then delete the! 
Message (ir!cluding all atta.::hments} frorr~ your cornputer. To the e~tent l:hat this c:orri~!rHJrlic:~H:ior! is not otherwise privileged or confider!l:~a], il: may be subje,::l: l:o the Norl:i~ Carolin;} 
Pubiic Records Law ar!d may be disclosed ~o third parties, 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, May 10, 2011 9:25 AM 

To: Ford, Helanie 
Subject: Fw: NC Bank Directors’ College 
Here’s the form. Let me know if this works. 
Lissa 

From: Elaine Buxton <eBuxton@conferoinc.com> 
To: Broome, Lissa L 
Co: mford@nccob.gov <mford@nccob.gov> 
Sent: Hon May 02 14:22:29 2011 
Subject: FW: NC Bank Directors’ College 

Here’s the latesL I sent. 

Thanks for being the intermediary as we get connectivity wo~’ked out. 

Best, 

Elaine Buxton 

Confero ’"~ 
Customer Experience Research, Rewords, Results 
535 Keisler Dr Suite 204 
Cary, North Carolina 27518 
(800) 326-3880 x 123 
ebuxton(f~conferoinc.corrl 

From: Elaine Buxton 
Sent: Sunday, April 24, 2011 8:25 PM 
To: Ford, Helanie 
Subject: RE: NC Bank Directors’ College 

Hi Melanie, 

I have attached the completed form, Please let me know if you need any additional information from me, 

i’hank you, 

E 

Elaine Buxton 



Cus£omer Experience Research, Rewords, Results 
535 Keisler Dr Suite 204 
Car¥, North Carolina 27518 
(800) 326--3880 x 123 
ebuxton@conferoinc.com 

Frora: Ford, Melanie [mailto:mford@nccob.gov] 
Sent; Tuesday, April 19, 2011 10:01 AM 
To: Elaine Buxton 
Co: Williford, Debra P 
Subject: NC Bank Directors’ College 

Dear Ms. Buxton: 

Congratulations! On behalf of Commissioner ,Joe Smith and Deputy Commissioner Ray Grace, we extend a heart’,, welcome to you, ] am sure that you will find 

Directors’ College to be enNghtening and very beneficial in your quest to become a bank director. In order to complete registration into the program, you will need 

to comple~:e th~-_~ a~:tach~-:~d foml and return to me, or l.h,~-_~b WilNford at dwiNiford@ru::cob.gov. You may email or fa’,< the com~let~-_~d form to 919 733<69:~.8. My con~:act 

information is shown below I have also included lodging ink~rmatiorL Many of our participants prefer to stay at the Rizzo Center dcu-_~ to its con~erdence to t h~-_~ 

actual training facfliLy. If you are inLerested in slaying at the Rizzo Center, please reserve your room by visiting each of the following three links: 

NC Bank Director’s College (June session oN’i) 

h tt p s :!!gc.sy n x is.co m/re z.a s p x? H o t el= 2 :[ S 34 & C h a in = S 156 & a r riv e = 6/1/20 :[ 1 & d e p a rt = 6/3/2011 &a d u lt = :1 &c h il d =0 &gro u p = N C B D 12011 

NC Bank Director’s College (July session only) 

h tt p s :i!gc.syn x i s.co m/rez.a s p x? H o t el= 2:1534& C h a in = 5:156 & a r riv e = 7/13/2011 & d e p a rt = 7/:15/20:11 &a d u lt = 1 & c hil d =0 &gro u p = N C B D 22011 

NC Bank Director’s College (August session only) 

._h_ _t_ _t n___sU l ~t m __s_y _n___x_ !__s:_~ __o_ __ro___ L_r__e_ _z_ :__a_ ~ p__ _x_? __H_ __o_ _t _e J_ _--_-__2_ __1_ ~_&_4_ __&__ 9__ b_~!__n_- ~_ Ls_ f! __&__~ _r_ r_Lv___e_ :-~Z Lo_ L_2_ 9__ _1___1_ __&__ _d__ _e_ #_ _a__r__t__-_-__8_/_ __1_ _2_ Z _2_9_ __1_ L_&_ _a__d__ _u__t _t__-_-__1_ __&__~ _h__[! __d_- _O____&_ ~t r_ _o___u_ #_- __N___O___B___D__&_2_ 9__ k~. 
Sincerely, 

Melanie 

M elarae Y. Ford 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

9:19.7:15.6312 (Telephone) 

9:19.733.6918 (Telefax) 
This Message (i!~cli;dir!g al:l:;~ci~me!~[s} is i!~[ended only h)r the ider!iJfied Recipie!~[(s) and may cor!tair! irlform;}fion that i5 co!~fider!lJal pur~ua~[ [o N,C,G.5. ,6..~%~3.-99.!, 53- 
244,050(0, and 53-244_120 andtor is ol:herwhie privileged, If y.:)tl are !~o1: the i!~terlded Re.::[pient, you are! herebV notified l:ha[ anV use, copyirlg or distributio!~ of this Message 
(i!~c:Mdi!~g iltl:achmen[s) hi un;~uthorized and prohibH:ed. If you hiwe rec:eived [his Message i!~ error, pk~ase notify, the Sender (mford@nccob.p;ov) immediateb/and then dek~te the! 
Message (ir!cludi!~g ;}ii ;}tta.::hments} frorr~ your c.:)rk~puter. To the extent l:hat this c:orrimurllc:al:ior! is not otherwise privileged or confider!l:~al, [1: !’nay be 5ubje,::l: l:o the Nori:i~ Carolir);} 
Pubiic Records L;}w ;}r!d may be disc:losed [o l:hird parties, 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Ford, Melanie <mford@nccob.gov> 

Thursday, May 19, 2011 11:55 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

1~’: Boxed Lunch Options 

NC Bank Director 1 nn list.pdf 

Lissa, 

It appears that we have 25 rooms reserved for the first session, so we should be fine, I hope. 

Thanks, 

Melanie 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

RaJei~h, rqC 27699-43(~3 

9:].9,715.63:[2 (Telephone) 

919.733.6918 (Telet:ax) 
Fhhi Message (including attaci~m~_mtst is intended only for the identifi~_~d Recipi~_mt(s} and may contain information that is confidential pursuant to N.C.G S. §9~_i~’:I:~3-99.1, 53-- 
2/¢a.050(i}, and 53-.244.1.20 and,/or is otherwise priviieg~_~d, if you are not the intended R~_~cipient, you are hereby notified that any use, copying or distribution of this M~_~ssag~_¯ 
(inch~ding attachn-,ents) is unauthorized and prohibited. If you have receJw-~d this Message in error, piease notify ti~_¯ Sender (mford[~nccob.gov) immediatei¥ and t~en d~-qete the 
Message (including all attachments} from your computer. 1o the extent that this communication is not otherwise priviieg~-~d or confidential, it may b~_¯ subiect to tlne Norti~ Carolina 
Pubiic Records Law and may be disclosed to third parties. 

From; Bittner, Connie [mailto:cbittner@destinationhotels.com] 
Sent: Wednesday, May 18, 2011 12:10 PM 
To: Ford, IVlelanie 
Subject: RE: Boxed Lunch Options 

Please see ate:ached current rooms picked up in the ~?’ou~) bk)d~. You currendy ha~e 24 rooms ~)i@ed up e~ch ni~ht and the contn~ct is [or 25 e~(:h nighL I_ooking 

strong so far. 

Enjoy your’ time in Seatde! We can talk next week once you return. 

Thanks. 

Connie 

From; Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Tuesday, May 17, 2011 11:22 PM 
To: Bittner, Connie 
S..bject: RE: Boxed Lunch Options 

Hi Connie, 

Yes, I did receive the event orders. Sorry, I meant to also include that in my email. 

Will please send me a list of attendees registered to stay at the hotel? Urlh:~rtunately, attendance is down significantly this year and we want to be sure that we 

have met our contr~ctuaJ obligation 

Thanks, 

Mefarfie 

:~ e’,,m~u: Y. Przd 

Director of Training 

NC Office of the C.:_~mrnissioner of Banks 
q309 Mail Service Center’ 

Rafei~,h, NC 27699-430’9 

9~.9.7:[5,6312 (Telephone) 

9:1.9,733.69:lg (Telefax) 
-[his Message (incJL:ding attachmen[s) is in[ended only [or ,’_he identified Recipien[(s} and may contain inforrna[~on tha~ is con[]dential pursL:an[ [o N.C.G.S. §~:53-99.1, 53- 
2,¢4.050(i}~ arid 53-2¢4.120 and!or is otherwise privileged. If you are not the in~ended Recipient, you are hereby notified thai any use, copying or dis~ribu[ion of this Message 
(including a[tachmen[s) is unauthorized and prohibited. I~ ~/ou have received [his Message in error, piease no[if’¢ the Sender (r:qford@nccob.gov) immediatei~/and ,’_hen delete [he 
Message (including all a[tachmen~s) fron’~ your corapu[er. To ,’_he ex[ent tha~ ,’_his cornn’~unicabon is no,’- otherv,,ise privileged or confidenba]~ it may be subiect to [Pie North Carolina 
Pubiic Records Law and ma~/ be disclosed [o third par~ies. 

From: Bittner, Connie [mailto:cbittner@destinationhotels.com] 
Sent: Tuesday, May 17, 2011 10:39 AM 

To: Ford, Melanie 
Subject: RE: Boxed Lunch Options 
Great thank you, did you also receive the even[ orders t:or review? Le[ me know if I need to resend or if there are any corrections at this time, 

Connie 

From: Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Monday, May 16, 2011 10:11 PM 
To: Bittner, Connie 
S..bject: RE: Boxed Lunch Options 
Thanks, Connie. I arn in Seattle this week, and I will send you the selections next week when I return. 

,~ dm#e }’. Y~.rd 
Director of Training 

NC Office of the C.:_~mrnissioner o~ Banks 

4309 Mail Servk:e Center 

Rabid, h, NC 27699-430’9 

9:[9.715.63:L2 (Telephone) 

9:[9.733.69:lg (Telefax) 
This Message (h~cJL:ding attaciwnen[s) is in[ended onh/ for ,’_he identified Recipien[(s} and ma~/contain informa[ion thaE is confidential pursL:an[ [o N.C.G.S. §9~:53-99.1, 53- 
2,$4.050(i}~ arid 53-244..120 and!or is otherwise privileged. If you are not the in[ended Recipient, you are hereby no[ified thai any use, copying or dis~ribu[ion of this Message 
(including a[tachmen[s) is unauthorized and prohibited. I~ ~/ou have received [his Message in error, piease no[if’¢ ti~e Sender (mford@nccob.gov) immediatei~/and ,’_hen delete [he 



I’~,lessage [ ~( ;~ r g ~ al;t;~c:hments) ~rom your ¢o!;fl!)ui:er, To ti~e extent [hat ti~is commun[cat]o!~ is not otherwise priviieged or conl:ide!~t]al, i[ r~ay be subjec:[ [o the No!’[h Carolina 

Public Reco!’ds Law a!~d may be disclosed i:o [hi!’d parties, 

From: Bittner, Connie [mailto:cbittner@destinationhotels.com] 
Sent" Friday, May 13, 1011 7:16 AM 

To: Ford, Melanie 
C:¢: Ford, Melanie 
S,,bject: Boxed Lunch Options 

Melanie, 

Please see attached for your reference boxed lunch selection for the last day of NC Bank Director’s 1. Thank you. 

Connie Bittner, Conference Planning Manager 

919.913.2227 I main 919.913.2098 I fax 919.913.2201 I connie_bittner@unc.edu I Follow us on LiJ 

:: ::~;: :: Rizzo email signature 



Nc Bank Directors College-1 

Cb#3380 

Chapel Hill, NC 27519 US 

9199621592 

Res # 

258328 

Additional Guests 

234530 

Additional Guests 

255363 

Additional Guests 

237258 

Additional Guests 

237473 

Additional Guests 

259246 

Additional Guests 

237378 

Additional Guests 

234532 

Additional Guests 

254827 

Additional Guests 

234673 

Additional Guests 

245580 

Additional Guests 

232356 

Additional Guests 

242384 

Additional Guests 

258329 

Additional Guests 

237344 

Additional Guests 

234531 

Additional Guests 

258879 

Additional Guests 

258950 

Additional Guests 

255366 

Additional Guests 

231016 

Additional Guests 

237341 

Additional Guests 

242861 

Additional Guests 

255361 

Additional Guests 

237718 

Additional Guests 

232456 

Additional Guests 

Total Reservations: 

Grp Guest 

Albert, Mike 

Bartlett, Carl 

Beacham, Fred 

Brogdon, Lisa 

Burreli, Adam 

Buxton, Elaine 

Cailahan, Larry 

Covington, Jeff 

Coyle, Michael 

Dozier, Winston 

Frye, Elizabeth 

Marshall, Jim 

Pearce, Betty 

Perkins, Robbie 

Peters, Lenin 

Price, Judy 

Raynor, Sharon 

Rinker, Bill 

Saunders, Hubert 

Stevens, David 

Team, Robert 

Tetenbaum, Ron 

Turner, Jeff 

Williamson, Mark 

Bryan, William 

Status 

Resd 

Resd 

Resd 

Resd 

Resd 

Resd 

Resd 

Resd 

Resd 

Resd 

Resd 

Resd 

Resd 

Resd 

Resd 

Resd 

Resd 

Resd 

Resd 

Resd 

Resd 

Resd 

Resd 

Resd 

Resd 

25 

Group Roster 

Arrival 

6/1/2011 

6/1/2011 

6/1/2011 

6/1/2011 

6/1/2011 

6/1/2011 

6/1/2011 

6/1/2011 

6/1/2011 

6/1/2011 

6/1/2011 

6/1/2011 

6/1/2011 

6/1/2011 

6/1/2011 

6/1/2011 

6/1/2011 

6/1/2011 

6/1/2011 

6/1/2011 

6/1/2011 

6/1/2011 

6/1/2011 

6/1/2011 

6/2/2011 

Grp aes # 

Convener 

Departure 

6/3/2011 

6/3/2011 

6/3/2011 

6/3/2011 

6/3/2011 

6/2/2011 

6/3/2011 

6/3/2011 

6/3/2011 

6/3/2011 

6/3/2011 

6/3/2011 

6/3/2011 

6/3/2011 

6/3/2011 

6/3/2011 

6/3/2011 

6/3/2011 

6/3/2011 

6/3/2011 

6/3/2011 

6/3/2011 

6/3/2011 

6/3/2011 

6/3/2011 

215201 

Sharer 

Grp Arrival 

Grp Depart 

Nights 

2 

5/30/2011 

6/5/2011 

RmType 

nq2d 

nqld 

nq2d 

nq2d 

nq2d 

nq2d 

nq2d 

nqld 

nq2d 

nq2d 

nq2d 

nqld 

nqld 

nq2d 

nq2d 

nqld 

nq2d 

nq2d 

nq2d 

nqld 

nq2d 

nq2d 

nq2d 

nq2d 

nqld 



From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Wednesday, May 25, 2011 5:10 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

FW: NC Bank Directors’ College - David Ward Pre~ntation Materials 

l.issa, 

FYI, I just wanted you to know. If we have to pay for thek kmches we will do so. Also, I understand that another commission member is hlterested in attending. We 

also haw:_~ a staff member int,-_~rested in attending and we will pay tuition for her and if ne,:_~ded, for the Commission menlb,:_~r as w,-AI, To avoid any probh?n’~s with 

our ch:_~ar friends at r:iscal Management, Elizabeth and I ~:hink tha~: it wouhJ b~-_~ b~:_mt if you sen~: an invoice to us fl)r our staff member, Tami Hinton, She is the Direct:or 

o[: Consumer Aft:airs. As soon as I have finalized the list of attendees, I will forward the list to you. 

Thanks, 

Melanie 

Director of Training 

NC Office of the Comrnissioner of Banks 

4309 Mail Service Center’ 

Raleigh, NC 27699-4309 

9!9.715,6312 (Telephone} 

919.733.6918 (Telefax) 
This Message (i!~di;dir!g ai:taci~n~e!~[s} is in[ended only h)r the [der!iJfied Recipien[(s) and ma~/cor!tair! informa[Jon that iS confider!iJal pursi;an[ [o N.C.G.S..6.9~3.-99.1, 53- 
244r050(i}, and 53-244.120 and/or is oi:herwist? privileged. If y,:)tl are not the intended Re,::ipient, you are! hereby notified i:ha[ arl}’ use, copving or distribution of this Message 
(inc:Mding atl:achmen[s) h; un;~ul:ho!’ized and prohibited. If Voi; have rec:eived [his Message in error, piease notify, the Sender (mford@nccob.g, ov) immediateiV and then delete the! 
Message (ir!cluding i}il attachments} from Vour c,:)rnputeh To the e~terlt i:hat this c:onimurlic:al:ior! is not otherwise privileged or confider!l:~al, ii: !’haV be 5ubje,::i: i:o the Nori:i~ Carolina 
Pubiic Records Law and may be disclosed [o i:hird pa!’fies. 

From: Ford, Melanie 
Sent: Wednesday, May 25, 2011 5:02 PM 
To: ’David L. Ward, Jr. - 5448’ 
Subject: RE: NC Bank Directors’ College - David Ward Presentation Materials 

I do not see a problem with bringing both of your associates. If I hear otherwise, 1 will let you know. Please provide me with their names so that I may make 

nametags for them. 

Director of Training 

NC Office of the Comrnissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-430.9 

919.715.6312 {Teh-:~phon e) 

919.733.6918 (relefax) 
This Message (i!~di;dir!g ai:taci~n~e!~[s} is in[ended only h)r the ider!iJfied Recipien[(s) and ma~/cor!tair! informa[Jon that iS confider!iJal pursi;an[ [o N.C.G.S..6.9~3.-99.1, 53- 
244r050(i}, and 53-244.120 and/or is oi:herwist? privileged. If y,:)tl are not the intended Re,::ipient, you are! hereby notified i:ha[ arl}’ use, copving or distribution of this Message 
([nc:Md[ng atl:achmen[s) h; un;~ul:ho!’[zed and prohibited. If Voi; have rec:eived [his Message in error, piease notify, the Sender (mford@nccob.p;ov) [mmediateiV and then delete the! 
Message (ir!cluding i}il attachments} from Vour c,:)rnputeh To the e~terlt i:hat this c:onimurlic:al:ior! is not otherwise privileged or confider!l:~al, ii: !’haV be 5ubje,::i: i:o the Nori:i~ Carolina 
Pubiic Records Law and may be disclosed [o i:hird pa!’fies. 

From: David L. Ward, Jr. - 5448 [mailto:DLW@wardandsmith.com] 
Sent: Wednesday, May 25, 2011 4:55 PM 

Te: Ford, Melanie 
Subject: RE: NC Bank Directors’ College - David Ward Presentation Materials 

I think so. The same material is in the presentation but is organized a little differently. So the answer is yes. 
I have previously request permission to bring the associate who help with the research and was given permission to do this, I 
am very willing to pay for his lunch if that is appropriate. The young woman ( that is one of our summer associates and who 
has taken Lisa Broom’ banking course a nd who came to the meeting with me today would also like to come and again I will 
pay for her lunch or other fees for the morning and through my presentation if it ok for her to come. 
If i need to clear this with someone else, please advise me. 
Thanks for your help. 
David 

From: Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Wednesday, May 25, 2011 4:43 PM 

To: David L. Ward, Jr. - 5448; Yvonne M. Naterna - 5423 
Subject: RE: NC Bank Directors’ College - David Ward Presentation Materials 

Dear Mr. Ward: 

I will download your’ power point presentation on the computer at the Rizzo Center. I will not place the power point presentation in the notebook. Are you 

comfortable with providing participants with the power point slides after your presentation? 

Thanks, 

Melanie 

Director of Training 

NC Ot:fice of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919,715.6312 (Telephone) 

919,733,6918 (’l’~:_!h? fa >:) 
This Message (ir!cluding ;~ttachrrP:~r!i:s) is ir!i:ended only for the identified Recipier!i:(s} and truly cont;~in info!’maiJon that is cor!fidentJal pi;rsuar!t i:o N.C.G.S. §9~N3-99.J., 53- 
244.050(i}, and 53-.244.1.20 and/o!’ is ,:)[herwise priviieged. I~ Vou are n,:)[ the ir!tended Recipient, you are herebv notified [hat any use, copying or dist!’ibutior! of this Message 



(i!~c:Mdicg attachments) is unautho!’izt~d ar!d prt)hib[ted. If you have rec:eived this Message ic error, piease nt)tifv ti~e Sender (rnford@nccob.p;,ov) immedial:eiy and then delt~tt~ the! 

Mt~ssage (ir!cludicg all attat:hments} from your ct)mputer. To the e~terlt l:hat this c:orli~!rtur]ic:al:ior! is not otherv, dse p!’[vileged or conIider!l:~aJ, [1: !’nay be sublet:l: 1:o the Nori:i’~ CaroJirla 

Pubiic Records Law ar!d may be disclosed to third pa!’fies. 

From: David L. Ward, Jr. - 5448 [mailto:DLW@wardandsmith.com] 

Sent: Wednesday, May 25, 2011 4:11 PH 

To: Ford, Melame; Yvonne M. Materna - 54.23 

S,,bject: RE: NC Bank Directors’ College - David Ward Presentation Materials 

I think that last year,we gave the materials out at the beginning of the meeting or had at the desks. We did not hand out the 
power point at any time. We will have the rubber bands to hand out again this year. 
I hope this answers your questions.The power point materials should be on a machine so I can use them as needed and I will 
need a connected screen on the podium so I can follow what I have up on the screen as we go. 
David 

From: Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Wednesday, May 25, 2011 3:34. PM 
To: Yvonne M. Haterna - 54.23 
C¢: David L. Ward, Jr. - 54.48 
Subject: RE: NC Bank Directors’ College - David Ward Presentation Materials 

Dear Yvonne, 

Thank you so much for sending Mr. Ward’s presentation. I am able to open with no problems. Are there any special instructions for how the information should be 

placed in the not:ebool~s, or ~)rovided to s~t:t:endees? 

r ~qa r~k you, 

Melanie 

Director of TrNnin8 

NC Office of the Commissioner of Banks 

4309 Mail Servic~-_~ Cent:er 

Raleigh, NC 27699--4309 

92.9,715.6312 {Telephone) 

9~.9.733,6918 (Telefa×) 

]-his Messa~:;e (ir!cludi!~g attacbl~’ter!ts} is intended only for the tal!!Miffed [{ecipier!t(si and l~’tay co!~[ah~ inIo!’mation [hat is cor!fide!Mial pL~rsuar!t to N.C.G.S. §9~.&13-99.1, 53- 

24,:k050(i), and 53-244.120 and/o!’ is otherwise pr[viieged. II you are not [he intended Recipient you are hereby notified that any use, copying or dist!’ibdtior! of [his Message 

(inciuding attachments) [s unauthorized a!~d prohibited. If ,iou have received this Message it! error, please notify ,’Y!e Sender (rnford@nccob~ov) immedia[ebi and ti~en dele,:e the 

Message (i!~clL~dir!g ai] attachment5} from your co!’r, puter. 7o ti~e e×ten~ that ti~is communica[io!~ is not o~herw[se priviieged or confide!~[ial, [1 may be subject [o the North Carolina 

Public Records Law a!~d ma,i be disclosed to third parties. 

From: Yvonne M. Materna - 54.23 [mailto:YMIVl@wardandsmith.com] 

Sent: Thursday, May 19, 2011 3:27 PM 

To: Ford, Melanie 

C¢: David L. Ward, Jr. - 54.48 

Subject: NC Bank Directors’ College - David Ward Presentation Materials 

Meltable, attached is Mr. Ward’s outline and PowerPoint presentation tbr the Directors’ College speech. 
Please let me know if you need any additional intbrmation. 

Thank you, 

Yvonne 

Yvonne M. Materna 
Adminis/ralive Assistant 

Ward and Smith, P.A. 
100! College Court (28562) I Post Office Box 867 

New Bern. NC 28563-0867 
T: 252.6725423 I F: 252.6725477 
V-card I www.wardandsmith.com 



FFom: 

Sent: 

To: 

Subject: 

Ford, Melauie <mford@nccob,gov> 

Thursday, May 26, 2011 5:54 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Directors College 

[.issa, 

Yes, please let’s issue a refund, 

Thanks, 

Ms~ani~ Y, Y~’J 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Servkm Cent:er 

Rah:qgh, NC 27699--4309 

919.715.6312 (Telephone) 

919.733.6918 {Tefefax) 
lMs M(_~ssage (inch;cling attachments} is intended only, for the id(_mtified Recipient(s} and ma~, contain information that is confid(_mtial pursuant to N CG.S. @99&553--99.1, 53- 
24/¢.050(0, and 53-244.120 and/or is otherwise priviieged ff you are not the intended Recipmmt, you are her(_~by notifi(_~d that any use, copying or distributien of this Message 
(inciuding attachments) is unauthoriz~_~d and prohibited. If you haw~ received this Message in error, piease notify the Send~_~r ( _ _m_ _ _f_ _o_ _r_ _d_ ~_ _ _n_ _c_ _c_ _o_ _ _b_ : R _o_ _v_ . ) immediateiy and ti~_m dek_~t~_¯ the 
b%~ssage (including ail attachments} from your computer. 70 ti~e extent that tiqs commuMcatior~ is net otherwise prwiieged or confid~_mtia], it may be subject to the_¯ North Carolina 
Pubiic Records Law and may be disclosed to third parties. 

From: Broome, Ussa L [mailto:lbroome@emaJl.unc.edu] 
Sent: Thursday, May 26, 2011 4:52 PM 
To: Ford, Melanie 
Subject: RE: Directors College 
Hi Mehmie - heaJth reasons do seem different than iust cancelling for the sak~-’_~ of cancelling, t’rn okay with it. Let me know i[ you want us to process a refund and 

to whaL bank, address, etc~ 

Lissa 
l.issa L. groome 

Wachovia Professor of Banking Law 

Director, Cenb:_~r for Banking and Financ~:_~ 

U NC School of Law 

CB#3380, Van Hecke-Wettach Half 

Chapel Hill, NC 27599-3380 

9:[9.962.7066 
http:/iwww.law.unc.eduicentersibanking 

...... 

i~i Description: 
http:L;www.h3w unc. edu,’images]n~;ws,’media]bankingfinanc~ 

web 542 ]P9 

From: Ford, Melanie [mailto:mford@nccob.gov] 
Seat: Thursday, May 26, 2011 4:49 PM 
To: Broome, Lissa L 
Subject: FW: Directors College 

Lissa, 

Please read the foil.:_~wing email, This is a bank that just replaced anotfu:_~r dir~-_~ctor with armther director; how~-_~ver, a diffl:_~rent director now has to canc~:_J du~:_~ to 

fu:_~alth reasons Before t respond, f was wondering i[ we should allow a r~-:~fund of tuition [or Dir~:_~ctor Bartlet:t since this is apparently due to heaM~ reasons Maybe 

playing bad cop is getting to me now. 

Thanks, 

Melanie 

:~d dm~u: Y. P~zd 

Director o[ Training 

NC Off:ice of the Comrnissioner of Banks 

4309 Mail Service Center’ 

Raleigh, NC 27699-4309 

919.715,6312 (Telephone} 

919,733.69:[3 (’[’eJefax) 
This Message (inch;dir!g alP~;~chmen[s} is in[ended only [or the [tie!!lifted Recipien[(s) and may cor!taJr! irlforni~[Jon that iS con[ider!lJal pursuan[ [o N,C,G.S. ,6..~3.-99.!, 53- 
244r050(0, an..J 53-244_120 and/or is otherwise privileged, li: you are not the intended ge.::ipb:ent, you are! hereby notified thai any use, copying or distribution of this Message 
(inc:Mding attachmen[s) hi un;~utho!’ized ar!d prohibH:ed. If Vou have receiw!d [his Message in error, piease notify ti~e Sender (mford@nccob.p;,ov) immediateiV and then delete the! 
Message (ir!cluding all atta.::hments} from your cornputer. To the e~tent that this c:ommurlic:al:ior! is not otherwise p!’ivileged or confider!l:~a], il: nqay be subje.::t to the North Carolina 
Pubiic Records Law ar!d may be disclosed [o third pa!’fies, 

From: Teresa Rhodes [mailto:TRhodes@forestcommercialbank.com] 
Seat: Thursday, May 26, 2011 4:34 plVl 
To: Ford, Melanie 
Subject: Directors College 
Melanie unfortunately Carl Bartlett will not be able to attend the 20:11 Directors College due to medical issues. 

We do have Jeff Covington and Judy Price coming. 

Thanks 

Teresa Rhodes 
~xecutive Assistant 
1127 Hendersomdlle Road 

Asheville, NC 28803 

828/398-2180 



828/255-2713 Fax 
This message has been scanned for viruses and content by G1Miator eShield. 



From." 

Sent: 

To: 

Subject: 

Attach: 

Bortz, Conrad <cbo~lz@email.unc.edu> 

Friday, May 27, 2011 10:12 AM 

McI ,ean, Myma R <mmclean@email.unc.edu> 

&l 100 refund please - Directors College 

forestcommercialbankcheck.pdf 

Hello Myrna, 

Please issue a $1100,00 refund to Forest Commerdal Bank per below instructions, I have attached a copy of the original check and CTF. 

Please let me know if you requke anything else, please scan and copy me on the refund documents. 

i’hanks, 

CB 

Details; 
Can you process a reh.md of the registration Ice of $11.00 to 

Forest Commercial Bank 

(Cor~firn~ d~at they paid for 3 attendees first--- we are refunding one who is unable to attend because of health reasons} 

The check should be mailed to the attention of: 

Teresa Rhodes 

Executive Assistant 

Forest Comm ercial Bank 

1127 EIendersonville Road 

Asheville, NC 28803 



From," 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Meloy, Michele <mmeloy@desfinafionhotels.com> 

Wednesday, June 8, 2011 8:49 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

mfor~nccob.org 

Invoice 151530 

151530 Bmlk Directors College 1 6-1-11 .pdf 

Hi Lissa, 

Please find attached Invoice 151530 and backup documentation for the NC Bank Director’s College - 1 held at the Rizzo Conference Center from 6/1/11-6/3/11. 

Please let me know if you have any questions concerning the invoice. I will be charging the balance due to the FRS account number we have on file which is 3- 

16447. 

Thank you, 

Michele 

Michele Meloy, Accounting Manager 

919.913.2592 I main 919.913.2098 I f919.913.2099 I mmeloy@destinationhotels.com I Follow us onU 

i.X.i Rizzo email signature 



r~’,,’o i c (k -7 

6,’(-’/20"i ! 

Billing trffo rmat[o~’., 

Client Name 

Address 

City, State, Zip 

UNC School "+ Law q; i 

Attn: Ms. Lissa 8roome 
Van He,.,,~--v,..~..a.., Hati,     ,,..,.~,0 
Chap~i Hiii, NC s?aso ~<’C, 

Function information 

Program ~anager 

Guest Name 

A~riwf Date 

Depart Date 

Ms. Lissa Broome 
I~’~. Bank .girector’s ’~ -.~u.. :. I 
6/i/201 1 
6/3/20I ! 

!DESCRIPTION 
L ............................. 

Package Plan i~ems 
Dx.+~--’~ ,~ 6/I (Beacham, .... ~,~l MMP No-Show 

,, "~ " :r,~o. u,.) Saunders, Stews4 & iumer) 4 <"-’<-~ ~" 

Partial MMP ~’’ 23 ~ 90 

’- .... I CMF’ £;9 27 $I 17.50 
F- q-~,; t ,:.~ ~. .... . 

(3MR 6i2 (Davis) 1 $29400 

DMP 6/2 4 ¢.P,A nn, 

DMP v,d Dinner 6i2 -,_, $t ,, ~ u 

DMP 6/3 I 22 $86,00 

I 
Non-Package Plan Items i 
Cr, r.~erence Check 6/2 i $50.00 

Conference Check 6/2 I "    S5.09 

-[i:}..- rv ~ U N IT. B A S@-]£.!%’jj.:[:._:!:/’~S .[ b N~ T P R iC S~ -i--UH]I_::.iITA S ~-~-~- L ~ E TA:~_, 

$0.00 $86.00 $344.00 

$O O0 ~V-." ,"q $1,978.00 
~..~ ,~ ¢. .v ,c,q "~ -’"~ ~0 ¢,U. c~U ~, ,~ ..... $o,I ; z..: 

-’" n" ,~:q9~ nC~ $294,00 .~oU...U w4, ~, ’J- 

Sdo. cA) 
~qx~l q% $0.00 ......... ~’~"’ .... 

,~,O,uU @’, 7 ~ ",., :-" "nr’, 

$0.00 $86,00 $1.892.00 

$0 ()cO $b0,00 i 
$50.00 

$0.00 $5.00 55.00 

! 
Total ...... 2 ~ ~,M:~I ~e~ $i0,429.50 
Total Taxes 

$0.00 
$0 oo 
$0.00 
S0,00 

$0. O0 
$0.00 
$0.00 

SN ’qq U,UL 

$0.00 

$0.00 

LIN E TOIrA L 

$344.00 
$I,978.00 
$3,172.50 
$294.00 

$54 -:,.,m 
$2,350.0(} 
$1,892.00 

$50.00 
$50O 

Please r~;y T!’is AmoJnt E     $!0,42950] 
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RiZ~u CONFeReNCE ~bNT.:~ 

( Account: 
Post As: 

i BEO Name: 
i Address; 

18,054 
I o~ I 

UNC School of Law 
NC Bank Director% Coiiege -- ! 

NC Bank Director’s College ~ I 

4309 Mail Sewice Center 
Raleigh, NC 27699 

o/~.,~JJ t : 

Contact: Ms, Me!anie F@d 

9 i9-7 ~5o6312 Phoebe; ~    " 

(919) 733~6918 

1 *~,,~u," .... :~,~: Cashbr            ~Reo:ic~. ~ .~ 25.00 gaoh_ 

*~4 .... :~ Pdvate Ba~t~nder~,. , o~r,_,k,~e~ ,,v,.~ 25.00 Each 

.................................................................................................................................................................... Subtotal: 

Service Charge %: O 00 
Tax %: 0 00 

Total: 

2500 

25.00 

50,00 

0,00 
0.00 

50,00 



-3;:-:2;.,: !k , 

153 ~mbose Pbme ~h~.y ¢ i-mosl i--ii~i, NC 27514 ~ ;~’<:"’ 9i 8-209~ o ~::~x ~ o- 91~7 2049 ~:-"~-->’ 

AccouBt: 

Post As: 

BEO Name: 

Address: 

1 of i 

UNC School of Law 
NC Bank Director’s Coilege o 1 

NC Bank Director’s College ~. I 

4309 Mail Service Center 
Raleigh, NC 27699 

Eve~l Date: 6/2i201 ! 

Cow, tact: Ms, Melanie Ford 
Phone: 91~--/ ~c--o,~ ~, 
Fax: ,a~.’.:~’~ v33 r~91B 

I 

I 

1 

1 

I 

I 

*Materials table at front of room 

*Logo bowed water 

*Drinking glass and coaster 

*Pad & penci} 

*Assorted candles 

*DVD recording (Ist copy is included in DMP) 

0<00 

0,00 

0,00 

0,00 

0.00 

5.00 per copy 

............................................................................................................................................................................... Subtotal: 

Service Charge %: ~] 0[’) 

Tax %: 0.00. 

Total: 

0.00 

0.00 

0.00 

0,00 

0,00 

5,00 

5.00 

0,00 
0.00 

5.00 

s, 



From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Wednesday, June 8, 2011 9:58 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

RE: Invoice 151530 

Good morning Lissa, 

Unfortunately, the invoice includes four no-shows. I will be happy to contact the banks, but how do you want to handle? Do you want to pay and have the banks 

reimbur’m you, whk:h is probably the easiest .:_~pl:i.:>n? I arn nol: sure if the h.:>l:el will bill tfu:_~ banks directly. 

Also, Brad Obon, :;peaker at ~:he next ses:;ion that over-rues the BankSim, would like to bring an additional persor~ from his office to assist with the computers. This 

person would be in addition to his dad~ Therefore, he would need three hotel rooms. I am not sure it: you know, but our off:ice has been providing computers ]:or 

the BankSim, However, this year we cannot provide any computers because all o1: our computers are in use and we can’t buy additional computers. Brad agreed to 

bring computers for this session and wants to bring his IT guy to assist. Please let me know what you think, ljust informed Brad that attendance is down and we 

will not need as many computers as in years past. 

Thanks, 

Mefarfie 

Director of Training 
NC Office of the Commissioner of Bm~ks 

42309 Mail Service Center 

Raleigh, NC 27699-43(~? 

919.715.6312 (Telephone) 

919.733.6918 (Telefax} 
-[his Message (ir~cludir!g attaci~mer~[s) is [r~[ended only for ,:he [der!tified Recipier~[(s} and may contain infom~a[ion tha,: b cor~f]der!tial pursuar~[ [o N.C.G.S, §@~%3-99,1, 53- 
244.050([}, and 53-244.120 and!or is otherwise privileged. If you are r~ot the [r~[ended Recipient, you are hereby no[ified thai any use, copying or db.:ribu[ior~ of this Message 
([!~dud[!~g a[tachmen[s) is unauthorized and prohibited, If ’~,ou have received [hb Message [!~ error, oiease no[ify ti~e Sender (r_n_f__o__r__d__@__r]_c_’_c_’__o_b_~g__o__v_) [rnmediatei’~, and .:ben delete [he 
Message (ir!cludir:~:~ all a[tachmen:_s) fron3 your cornpu[er, ]0 ~he e×[ent tha.: .:!’!is comn’~unicat~or! is no:_ others’,rise privileged or confider!hal, it may be subiect to [he Norti~ Carolina 
Pubiic Records Law and may be dhiclosed to third parties. 

From: Meloy, IVlichele [mailto:mmeloy@destinationhotels.com] 
Sent; Wednesday, June 08, 2011 8:49 AM 
To; Ibroome@email.unc.edu 
Ce-" Ford, Melanie 
Subject: Invoice 151530 
Hi kissa, 
Please find attached Invoice 151530 and backup documentation for the NC Bank Director’s College - 1 held at the Rizzo Conference Center from 6/1/11-6/3/111. 

Please let me know if you have any questions concerning the invoice. I will be charging the balance due to the FRS account number we have on file which is 3- 

16447. 

Thank you, 

Michele 

Michele Meloy, Accounting Manager 

~919.913.2592 I main 919.913.2098 I f919.913.2099 I mmeloy@destinationhotels.com I Follow us on~ 
...... 

i’~i Rizzo email signature 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bittner, Connie <cbittner@deffdnationhotels.com> 

Tuesday, June 21,2011 2:55 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

mford@nccob.gov 

Gues~troom Rate - NC Bank Director’s College 

Lissa and Melanie, 

I hope you are well, I wanted to let you know that a participant from the first session of Director’s College brought to our attention that there is printed material 

regarding hotel accommodations indicating that the guestroom rate is ~;176.00. On the contracts under billing instructions I have listed ~;176.B0 is the amount that 

the guest is responsible for. I also have this as the listed amount for the next session in July. 

Please let me know if there is anything additional that I can do for you on our end. Thank you. 

Connie Bittner, Conference Planning Manager 

,~ 919,913,2227 I main 919.913.2098 J fax 919.913,2201 I connie bittner@unc.edu I Follow us on 

i.X.i Description: Description: Riz~’o email signature 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Council, Robin <rcouncil@email.nnc.edu;, 

Wednesday, June 22, 2011 3:10 PM 

Bortz, Conrad <cborlz@email.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Check Request to Banker Mmaagement Inc 

Conrad, 

Disbursement services has rejected the following request that has been sent to them: 

TO 

Banker Management, Inc 

David Kemp 

They are rejecting it because the invoice that Banker’s Management sent has been altered with different dollar amounts -also, it is invoiced to NC Office of the 

Commissioner of Banks and NOT TO the School of Law. 

We need a revised invoice with the correct amount and the correct bill to individual(School of Law - UNC-CH) 

Can you please obtain new invoice and send to me ASAP. 

Thanks, 

Robin Council 

Accounting Tech 

School of Law 

Finance Department 

843-0023 

Fax 843-3204 



Thursday, July 14 
8:00 a.m.- 8:50 a.m. 

North Carolina Bank Directors’ College 
Class XX 

Session Two - July 14 - 15, 2011 
Paul J. Rizzo Conference Center 

Chapel Hill, North Carolina 

Agenda 

Welcome 
Thomas J. Dujenski, Regional Director 

FDIC, Atlanta, GA 

8:50 a.m.-9:00 a.m. Break 

9:00 a.m. - 9:50 a.m. How to Effectively Respond to Enforcement Actions 
Anthony "Tony" Gaeta, Gaeta & Eveson, P.A., Raleigh, NC 

Ralph Strayhorn 

9:50 a.m.- 10:00 am. Break 

10:00 a.m - 10:40 a.m. How to Effectively Respond to Enforcement Actions continued 

10:40 a.m. - 10:50 a.m. Break 

10:50a.m. - 11:40 a.m. Interest Rate Risk for Bank Directors 
Brad Olson, President 
Olson Research Associates, Inc., 
Columbia, MD 

11l:40 a.m. - 11:50 a.m. Break 

11:50 a.m. - 12:40 p.m. Bank Simulation for Bank Directors 
Brad Olson 
Ron Olson, Chairman, retired 

12:40 p.m. - 1:40 p.m. Lunch 

1:40 pm- 5:00 pm Bank Simulation for Bank Directors continued 

Brad Olson 
Ron Olson 



Friday, July 15 
7:00 a.m- 8:00 am. Continental Breakfast 

8:00 a.m.- 8:50 a.m. Compliance/CRA 
Michael J. Dean, Deputy Regional Director 
Division of Supervision and Consumer Protection, FDIC, Atlanta, GA 

8:50a.m.-9:00am. Break 

9:00 a.m. - 9:50 a.m. Bank Self-Evaluation Program (SEP) 
Justin Fye, Financial Analyst 
NC Office of the Commissioner of Banks, Raleigh, NC 

9:50 a.m - 10:00 a.m. Break 

10:00 a.m. - 10:50 a.m. Uniform Bank Performance Report (UBPR) 
Timothy J. Rich, Assistant Regional Director, Acting 
Risk Management, FDIC, Atlanta, GA 

10:50 am. - 11:00 a.m. Break 

11:00 a.m - 11:50 a.m. 

ll:50 am.- 12:00 p.m. 

12:00 p.m.- 1:30 p.m. 

Economic Update 
Michael Walden, William Neal Reynolds Distinguished Professor and 

Extension Economist 
North Carolina State University, Raleigh, NC 

Break 

Credit Ri sk Case Study and Roundtable Discussion 

David Ruffin, Partner 
Credit Risk Management, Raleigh, NC 

****Bagged lunches will be provided during presentation**** 

Co-sponsors of NC Bank Directors’ College: 

Office of the Commissioner of Banks 

Federal Deposit Insurance Corporation 

~ Please help in our efforts to be environmentally friendly by returning your nametags and 
tent cards at the end of the session. 



2011 Directors College Commercial 
Lines of Credit Case Study 

Group Case Study - Lumber Works, Inc. 

Background & Assignment 

Melvin Blount is 1OO% owner of Lumber Works, Inc. (LWI) an S-Corporation in business 
for 15 years operating a large saw mill. LWI buys rough cut lumber, kiln dries the wood, 
and then performs the finishing cuts. LWI has a narrow product line, producing only the 
sizes and types of lumber most commonly used by residential builders. LWI sells most 
of its finished product to numerous area builders (mostly small), with some sales to a 
local pressure treating facility. LWI has escaped most of the downdraft in residential 
housing due to its niche in supplying builders of smaller houses in a fairly robust 
military base community for that price point. LWI has no retail sales. 

Melvin and his business have been fixtures in your community for years, but he has 
never done any business with your Bank, preferring to maintain both deposit and credit 
relationships with a very large regional bank. 

Melvin approaches your Bank to explore options for refinancing his entire operation and 
moving all credit and deposit relationships away from the big bank. Melvin is 
concerned that he is on his third loan officer in three years and that his bank no longer 
understands how capital intensive his business is due to the cost of purchasing and 
maintaining required equipment. Saw blades must be sharpened or replaced on a 
frequent basis and the saws themselves have relatively short life spans when being used 
constantly. An actual Gang Saw or Scrag Saw can cost hundreds of thousands of dollars. 

You as a director (and presumably on the Loan Committee for approval purposes) are 
asked to review the attached financial information and answer the questions. If 
possible, perform the calculations where indicated. It is acknowledged that in the real 
world of your role as a director, the fundamental analytical calculations would have 
been performed by bank personnel. 

When we meet again on July 15th, we’ll divide into groups for a "mock loan committee" 

discussion. 

Enjoy! 

Credit Risk Management, LLC, Copyright 2008, all rights reserved ] 



2011 Directors College Commercial 
Lines of Credit Case Study 

Lumber Works, Inc. FYE 12/31 results (CPA compiled) 
All figures in thousands of dollars 

iii~iiMiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii, iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii2ii~ii0iiTiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii2ii0i~i~iii i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii2ii0iiQi~ii, iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii2ii~ii~iiiQiii 
Sales 2,092 2,252 2,388 2,611 
Cost of Goods Sold 1,506 1,666 1,815 2,037 
Gross Income 586 586 573 574 
Owners Salary 85 85 80 80 

Depreciation 235 235 235 235 
SG&A 128 104 84 72 

Other Expenses 28 22 18 6 
Operating Income 110 140 156 181 
Interest 132 148 165 172 

Distributions 0 37 143 0 

Cash 12 260 125 115 
A/R 447 595 1,035 1,685 
Inventory 593 488 354 308 

Net Fixed Assets 980 745 510 275 
Due From S/H 0 0 0 414 

A/P 111 154 205 305 
CMLTD 155 155 158 185 
Line of Credit 104 178 305 485 

LTD                       1,004       988       895      1,352 

iiiiiiiIiLiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii!iiiiiii3iiZi~iiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiiii~ii~ii~iiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii!iiiiiiii~ii~ii3iiiiii, iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii2iiiii3ii2ii~iiiiii 

Debt Schedule as of 3/31/2011 (Actual figures; not in thousands) 

Equipment(refi) 1,000,000 2009 972,000 15,586 7yrs@8% 

Kiln(refi) 600,000 2009 600,000 3,750 Int. only 7.5% 

Vehicles(refi) 400,000 2008 380,000 4,853 10 yrs.@8% 
Line of Credit 500,000 2004 500,000 3,435 Int. only 8.5% 

Annual debt service = $330,264 

2 Credit Risk Management, LLC, Copyright 2007, all rights reserved 



2011 Directors College Commercial 
Lines of Credit Case Study 

Part I. - Initial Impressions 
There is no initial credit request, only a review of LWI’s recent FYE financial statements 
to assess LWI operating trends and ability to service current debt. Answer the questions 
below using the attached information. Perform the calculations as indicated: 

. 

DescribeLWI Sales trends from 2007 to 2010 
a. Positive 
b. Neutral 
c. Negative 

. 

Describe LWI Net Income trends from 2007 to 2010 
a. Positive 
b. Neutral 
c. Negative 

3. What was LWI’s Debt Service Coverage Ratio in 2010? 

Net Income 

+ Interest Expense 

+ Depreciation 

- Distributions 

= Gross Cash Flow 

+ Annual Debt Service 

= Debt Service Coverage Ratio 

, 

, 

If this was all the information available, which of the following would you assign 
to this Debt Service Coverage Ratio 

a. Good 
b. Marginal 
c. Weak 

Even with the larger Distribution paid out in 2009; does the average Debt Service 
Coverage Ratio for 2009 & 2010 still exceed 1.0x? 

i 
Net Income 

+ Interest Expense 

+ Depreciation 

- Distributions 

= Gross Cash Flow 

+2 = Average Gross Cash Flow XXXXXX XXXXXXX 

+ Annual Debt Service (use 2010) XXXXXX XXXXXXX 

= Avg. Debt Service Coverage Ratio XXXXXX XXXXXXX 

Credit Risk Management, LLC, Copyright 2007, all rights reserved                                 3 



2011 Directors College Commercial 
Lines of Credit Case Study 

6. If Cash on the Balance sheet at FYE represents typical DDA collected balances, 
what were LWI’s average collected DDA balances over the past three years? 

7. Do the cash levels appear relatively stable over the past two years? 

8. How much Working Capital does LWI have at FYE 2010? 

Current Assets 

- Current Liabilities 

= Working Capital 

9. What is LWI’s Current Ratio at FYE 2010? 

Current Assets 

+ Current Liabilities 

= Current Ratio 

10.Based only on the common underwriting factors such as Sales growth, profit 
trends, Cash Flow Coverage, and Working Capital, how would rate LWI’s financial 
health? 

a. Good 
b. Marginal 
c. Poor 

Credit Risk Management, LLC, Copyright 2007, all rights reserved 



2011 Directors College Commercial 
Lines of Credit Case Study 

Part If. - Digging Deeper 

Credit Administration reviews the same financial statements and presents the following 
questions 

11.What would the 2010 Debt Service Coverage (calculated in Part I, #3) be if the Kiln 
debt was amortizing on a 10 year schedule @ 7.5% ($7,122/month) instead of 
interest only @ 7.5% ($3,750/month). 

12.How does the Sales growth rate from 2009 to 2010 compare to the growth in A/R 
over the same period? 

iii ii iii iii ii iii iii ii iii iii ii iii iii ii iii iii ii iii iii ii iii iii ii iii iii ii iii iii ii iii iii ii iii iii ii iii iii ii iii iii ii iii iii ii iii i!iii iii iii ii iii iii ii iii iii ii iii iii!i~ ~iii iii ii iii iii ii iii iii ii iii iii ii i!i iii ii iii iii ii iii iii ii iii iii ii iii!i~ i!iiiii iii ii iii iii ii iii iii ii iii iii ii!ii iii ii-i iii i! i~i!i iii ii ~ii i~i~i~iiii ii! i~i!i iii iii ii iii iii ii iiiii i-iii!! !! b! ~!!!! !!~! !!!~ ~!!~!!! !!! !! ~ !!!!! iii ~iiiii ii~ iii0i~iii iii ii iii iii ii 

Sales 

A/R 

Does this relationship between Sales growth and A/R growth appear normal? Why or 
Why not? 

13.Is Gross Margin increasing or decreasing? 

! 2o 
Sales 

- Cost of Goods Sold 

= Gross Profit 

+Sales 

X 100 = Gross Margin 

iiiiiiiiiiiiiiiiiiiiii~ii~i~i~iiiiiiiiiiiiiiiiiiiiiii~iiiiiiiiiiiiiiiiiiiiiiiii~iioiii~ii~iiiiiiiiiiiiiiiiiiiiiii 

Would you describe this trend as 
a. Positive 
b. Neutral 
c. Declining 
d. Alarming 

Credit Risk Management, LLC, Copyright 2007, all rights reserved 



2011 Directors College Commercial 
Lines of Credit Case Study 

14 

Using 

15 

Using 

a, 

b. 

C. 

d, 

e. 

.The table below summarizes the Balance Sheet Ratios of A/R Days, Inventory 
Days, and A/P Days. 

A/R Days 78 96 158 236 

Inventory Days         144 107 71 55 

A/P Days 27 34 41 55 

the same trend options as in #3 above, "rate" the trends for each. 

.A Cash Sources and Uses Summary is presented below. Positive Numbers indicate 
a Source of Cash; Negative numbers indicate a Use of Cash. 

i iiiii iiMiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ii ii0i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiii2ii0iiOi iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiii ii ii iii0iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Gross CF before Dist. 375 391 416 
Debt Service (303) (320) (330) 
Distributions (37) (143) 0 

A/R (148) (440) (650) 
Inventory 105 134 46 
A/P 43 51 100 
Line of Credit 74 127 180 

Net Fixed Assets 0 0 0 
Other Non-Current Asset 0 0 (414) 
LTD 139 65 642 

this information, answer the following questions: 

What does zero cash used in Net Fixed Assets tell you about the amount of capital 
expenditures in the past three years? 

After Debt Service, what is the largest use of Cash in every year? Is that 
sustainable over time? 

Will LWI be able to draw another $180M on the Line of Credit this year as they did 
in 2010? 

What was the primary source of Cash to fund the $414M use of Cash for Non- 
Current Assets? 

Looking at the actual balance sheet, what does the $414M increase in Other Non- 
Current Assets represent? 

Credit Risk Management, LLC, Copyright 2007, all rights reserved 



2011 Directors College Commercial 
Lines of Credit Case Study 

Part III. - To Be or Not to Be ... 

After discussing a variety of concerns with Melvin, he acknowledges that LWI’s overall 
cash flow has been poor and propped up with shrinking assets and growing debt while 
the price of finished lumber was on a three year slide. However, the price of lumber has 
rebounded well in the first three months of this year and Melvin is projecting a record 
year for Sales, Gross Margin, Net Margin, and overall cash flow. 

However, since inventory is at a very low level, LW] will be unable to take advantage of 
the favorable lumber prices and achieve projected results for 2011. So Melvin requests a 
$150,000 six-month, single pay loan to buy inventory. Since he has already pledged his 
A/R and Inventory to secure his existing Line of Credit, this loan will be unsecured. 

A current PFS for Melvin shows $2,650,000 stated NW, all but $400,000 of it in 
estimated equity in LWI. Non-retirement liquidity is $12,000 and an IRA shows a 
$346,000 balance. Melvin’s home has an estimated value of $640,000, butthree 
mortgages totaling $620,000. 

16.Given only the information provided here and in parts I & II, would you make a 
$150,000 unsecured loan to LWI? 

17.Given the amounts of Distributions or Loans to Shareholder in the past two years, 
what parts of Melvin’s PFS don’t sound right? 

18.Presuming that Melvin can provide an acceptable answer to #2 above, does his 
explanation of LWI’s steadily deteriorating finances over the past three years and 
potential for rebound at least sound plausible? What major assertion of his could 
(should) you check in about 10 minutes on the internet? 

19.If you had to guess, what would you think Melvin’s planned source of repayment 
for the Single Pay loan to be? 

Credit Risk Management, LLC, Copyright 2007, all rights reserved 7 



Bank Simulation Table Assignments 

Team 1 Team 2 Team 3 

M. Albert-NewBridge Bank 

A. BurrelI-Macon Bank 

R. Winston Dozier-First Bank 

J. Marshall-blueharbor bank 

J. Price-Forest Commercial Bank 

C.T. SpruilI-Albemarle Bank & 

Trust 

F. Beacham-Coastal Bank & 

Trust 

E. Buxton 

J. Einstein-Premier 

Commercial Bank 

C. McLawhorn-Albemarle 

Bank & Trust 

T. Rand-New Century Bank 

S. Tennant-Bank of Oak Ridge 

R. Tetenbaum-Live Oak 
Banking Company 

L. Bingham 

L. Callahan-Bank of North 

Carolina 

R. Francis-TrustAtlantic Bank 

K. Parks-NC Banking Commission 

S. Raynor-New Century Bank 

D. Stevens-Parkway Bank 

J. Turner-Coastal Bank & Trust 

Team 4 Team 5 Team 6 

L. Brogdon-KS Bank, Inc. 

J. Convington-Forest Commercial 

Bank 

D. Heavner-First-Citizens Bank & 

Trust Co. 

B. Pearce-Carolina Bank 

Scot R.-Albemarle Bank & Trust 

F. Stewart-Great State Bank 

R. Tyler-Premier Commercial Bank 

R. Brooks-Roxboro Savings 

Bank, SSB. 

M. Coyle-Sound Banking 

Company 

E. Frye-West Town Savings 

Bank 

R. Perkins-NewBridge Bank 

R. Rhodes-Coastal Bank & 

Trust 

M. Williamson-High Point 

Bank and Trust Company 

W. Bryan-Southern Bank and 

Trust Company 

L. Davidson-Randolph Bank & 

Trust Company 

S. Johnston-Coastal Bank & Trust 

M. Petty-Live Oak Banking 

Company 

W. Rinker-Cabarrus Bank & Trust 

Company 

R. Team-Bank of North Carolina 





From: 

Sent: 

To: 

Subject: 

Attach: 

Betty Pelton <bpelton@aabd.org> 

Wednesday, July 20, 2011 2:2g PM 

’Betty, Pelton’ <bpelton@aaM.org> 

The Risk to Bank Directors Approving Loans 

Loan Approval Memo.pdf; Approving Loans is a Risky for Bank Directors.tMf; Blair letter for American Banker article follou~p.pdf 

AABD is urging bank directors not to approve loans until the FDIC satisfactorily clarifies the standards that the FDIC roll apply in deciding whefller to sue or take 

enforcement actions against bank directors for having approving loans. 

Attached is a letter that AABD sent to Chairman Bair and an article that was published in the American Banker on June 14, 2011 explaining why it is risky for bank 

directors to approve loans, 

David Baris 
Executive Director 
American Association of Bank Directors 
1250 24th Street NW, Suite 700 
Washington, DC 20037 

T. 202.463.4888 
F. 202.349.8080 

dbaris~aabd.org 

www.aabd.org 



AMERICAN 
ASSOCIATION 

OF BANK DIRECTORS 

National Capital Office 

Suite 700 
1250 24" Street, NW 

Washington, DC 20037 
Telephone: (202) 463-4888 
Facsimile: (202) 349-8080 

www.aabd.org 

MEMORANDUM 

TO: 
FROM: 
DATE: 
SUBJECT: 

AABD MEMBERS AND FRIENDS 
DAVID BARIS, EXECUTIVE DIRECTOR 
JULY 20, 2011 
THE RISKS TO BANK DIRECTORS APPROVING LOANS 

AABD is urging bank directors not to approve loans until the FDIC satisfactorily clarifies 
the standards that the FDIC will apply in deciding whether to sue or take enforcement actions 
against bank directors for having approving loans. 

My article published in the American Banker’s June 14, 2011 issue explains why it is 
risky for bank directors to approve loans. I have enclosed the article and my letter to former 
Chairman Sheita Bair requesting tile FDIC t-’or clarification. 

AABD members who decide to continue to approve loans may request AABD’s Loan 
Approval Liability Risk Mitigation Guidelines. The Guidelines will also be posted on AABD’s 
new website, which is expected to be completed by the beginning of September. 



THE FINANCIAL SERVICES DAILY 

Tuesday, ,hme 14, 2011 

Approving Loans is a Risky 
Bank Direeters 

By David Baris 

Role for 

Recent FD[C lawsuits against directors 
of failed banks assert that they are person- 

ally liable for voting to approve individual 
bans that went bad if the loans had deft- 
ciencies at the time of approval. ’Ihis places 
bank directors in the shoes of loan and 
credit officers, a role for which they are 
both unsuited and unqualified. It may be 

time for bank directors to stop approving 
loans and instead to delegate all noninsider 
k)an approvals to bank officers and officer 
loan committees. 

It is commonplace tbr board members 
of community banks to vote on approvals 
of a variety of loans, unlike board members 
of large banks, who usually only vote to ap- 
prove insider loans subject to Regulatkm 

O. What compounds the problem is that 
board members often consider approval of 

only those loans that entail more potential 

risk -- the largest loans, insider loans, and 
those loans that vary from one or more of 

the requirements of the loan polic}: Smaller 

loans within policy guidelines are normally 
approved under the authority of an individ- 
ual loan officer or officers’ loan committee. 

A review by the American Association of 
Bank Directors of recent cases filed by the 
FDIC against directors of failed banks sug- 
gests that the FDIC believes that directors 
who voted in favor of a loan as members of 
the board of directors or its loan committee 
are as legally responsible as the officers who 
underwrote and recommended approval of 
the loan. Any director who serves on the di- 
rector loan committee is at heightened risk 

of personal liability: AABD e_vpects that the 
FDIC will also be actively using its enforce- 
merit powers (e.g., civil money penalties and 

prohibitions from participating in banking) 
against directors of both tailed and ()pen 
banks who the FDIC believes engaged in 
reckless lending. ’[his is a departure from 
the historic practice of using enforcement 
powers against outside bank directors pri- 
marily where there has been insider abuse, 
intentional misconduct or criminal acts or 
where there have been violations of consent 

orders or formal agreements. 
FDIC seems to expect boards and board 

loan committees to micromanage the loan 
approval process; that is, once the board or 
board committee receives a board package 
on an individual loan, it has the responsi- 
bility to identi~~ any potential weaknesses 

or flaws in the board package, and if it ap- 
proves a loan that in the judgment of the 
FDIC should not have been approved, the 
board members may be liable tbr having 

recklessly voted in favor of su ch a loan. 
No matter that bank directors are typi-- 

cally not from banking backgrounds and 
lack training or experience as loan or credit 
of~cers. If there is a perceived flaw in the 
loan that the FD[C believes the board 
rnember who voted for the loan should 
have known about, and the loan was ap- 
proved by the board and fimded and losses 
ensue, the board member is at risk for per- 
sonal damages. 

in the early 1990s, the Resolution Trust 
Corp. also sued directors of failed savings 
institutions for approving loans that later 

went bad. At that time, AABD recommend-- 
ed that bank boards of directors consider 
not approving loans. AABD pointed out 
that the responsibility of the board was not 
to approve individual loans, but to approve 
sate and sound policies, procedures and 
controls to govern the loan approval pro-- 
cess; set parameters on risk; hire and retain 

a competent CEO, and other officers that 
it reasonably believed, in reliance on the 
CEO, were qualified; monitor adherence to 
the loan policy and safe and sound lending; 

and direct corrective action of problems as 

they arise° 
AABD hasn’t changed its mind. qhere 

is nothing in ~?deral laws, regulations and 

regulatory guidance that require bank 
boards of directors or board committees to 
approve noninsider loans. So when a board 
takes it upon itself to approve loans other 
than those subject to Regulation O, it is 

doing more than is required. But in doing 
more than is required, board members are 



also taking on rnore personal liability risk. 
The intention of many board members in 

reviewing and acting on an indMdual loan 
is not to repeat or second guess the work of 
the loan or credit officer, but rather to ap- 
ply their business judgment. Bank directors 
may have insight into the local econmW 

and its direction, the trends in local real es- 

tate values, information about a borrower 
that is not fully reflected on the borrower’s 

financial statement; and business instincts 
that they have developed over many years 
being in the business of business. They will 
consider not just the loan package but other 
factors in evaluating the pros and cons of 
any individual loan. No one factor may be 
the determining element in the decision 
and some will be considered more relevant 
or important than others. In fact, there re- 
ally is no way of knmving after the fact why 

a board or board committee approved a 

loan. It is by its nature a collegial decision 
made based on the collective act of all of the 
board members who attended the meeting. 

Most bank directors will not be very 
useful in undertaking technical reviews 
of loan packages, and if they did, many 
would not nearly be as competent as those 
the bank has retained to do that job. In the 

past, banking agencies have discouraged 
bank directors to micromanage their in- 
stitutions° "lhat was good advice and still 
is. If bank directors were to micromanage, 
we fear that many good loans would not 
be made, thereby further exacerbating the 
current constraints on credit availability. 

The dilemma for community bank di- 

rectors is to choose between minimiz- 

ing their personal liability and the useful 
function that board and board committee 
reviews of indMdual loans can serve. Com- 

munity bank directors may have insights 

into the local economy and local borrowers 
that the loan or credit officer may not have, 
and business experience and sax~T that can 
help decide close calls. Banks whose boards 
dofft participate in the review and approval 
of individual loans will miss that insight° 

On balance, AABD believes that boards 
and their committees should get out of the 

business of approving loans other than in-- 

sider loans until the FDIC satisfactorily 
clarifies its expectations as to their appro- 
priate role in approving individual loans. 
AABD has asked the FDIC to clarify its po- 
sition in a manner that would provide pro- 
tection to bank directors so that they may 
approve loan s without taking undue risk of 
personal liabilitF: 

David Baris is the executi~,e director qf 
American Associa~io~,~ of Bank Dhec~ors am! 
a ])ar~~,~er in the *awfirm BuckdeySand*e~: 

g)2011 SourceMedia Inc. and American Banker. All rights reserved. SourceMedia, One State Street Plaza, New York, N.Y. 10004 (800) 367-3989 



AMERICAN 
ASSOCIATION 

OF BANK DIRECTORS 

National Capital Office 

Suite 700 
1250 24~’ Street, NW 

Washington, DC 20037 
Telephone: (202) 463-4888 

Facsimile: (202) 349-8080 
www.aabd.org 

June 23,2011 

The Honorable Sheila C. Bair 
Chairman 
Federal Deposit Insurance Corporation 
550 17th Street, NW 
Washington, DC 2042%9990 

Dear Chairman Bair: 

AABD recently advised bank directors to stop approving loans other than loans subject to 
Regulation O or involving certain insider conflicts. There are serious risks of potential personal liability 
that do not justify’ direc!ors’ involvement in the Ioan approval process unless the FDIC satisfactorily 
clarifies their appropriate role and corresponding personal liability. We ask that you direct the FDIC to 
clarif}’ that role as soon as possible. A copy of my Viewpoint American Banker article dated June 14, 
2011 is enclosed. 

Large banks’ boards and director loan committees commonly do not approve loans unless they 
are subject to Regulation O or internal insider transaction rules. Boards and director loan committees of 
community banks do commonly approve loans - often reserving their review" and approval tbr the loans 
with the greatest amount of potential risk, such as large loans and loans that vary" in sortie respect from 
loan policy. 

Based on our review of FDIC complaints against directors of l:hiled banks, we believe that a 
director’s risk of personal liability is heightened by (i) voting for approval of loans; (ii) approving loans 
where the board or committee has received a board or committee loan package; or (iii) serving on a 
director loan committee. We are also aware of the FDIC’s recent willingness to use its enforcement 
powers aggressively against directors of failed and open banks for "reckless lending." 

A bank director’s logical response to these suits mid possible enti)rcement actions woukt be to do 
one of the following: 

* Resign from the board 
- Decline to serve on a dkector loan commil*ee 
~, Decline to review or vote for approval of individual loans 

Only approve loans where there is no risk of repayment 



The Honorable Sheila C~ Bair 
June 23, 2011 
Page Two 

Current federal laws, regulations and regulatory- guidance do not require a board or board 
committee to approve any loans other than loans subject to Regulation O. So a board or board committee 
may choose simply not to be involved in the loan approval process. Directors may meet their fiduciary’ 
duties by adopting sound loan policies, procedures and controls, retaining a qualified CEO, relying 
reasonably on the CEO in assuring that other officers and employees of the Bank are qualified to do the 
kind of lendhlg in which the Bank engages, monitoring adherence to loan policy and safe and sotmd 
lending practices, and taking steps to identify and correct any deficiencies in the lending process. 
Controls might include independent loat~ review and internal loan ratings, internal and ot~tside audit of the 
lending function, and an independent credit function. 

An alternative is for the board or board committee to approve only those loans that have no risk 
of repayment. Loans fully secured by certificates of deposit or by US bonds or notes could be approved, 
but unsecured loans or loans secured by real estate or other asset that can vary in value would not be. 

AABD has advised its members not to approve loans until the FDIC fomlally clarifies its 
expectations and requirements fbr bank directors who want to be involved in the loan approval process. 

We urge the FDIC to address the ~bllowing questions: 

o If a board or board committee decides not to be involved in the loan approval 
process at all (other than as to Regulation O and insider loan approvals trader 
certain circumstances), what other measures, if any, will the FDIC expect the 
board or board committee to take in addition to the steps described in the first 
paragraph on page 2 of this letter? 

* If a board or board committee relies on a board loan package hi considering 
whether to approve loans, what should that loan package contain and what 
standards will the FDIC apply in determining whether a director who votes in 
favor of the loan is legally responsible for any statements or omissions in the 
board loan package? 
Does a bank director who serves on a director loan committee have a higher risk 
of being sued by the FDIC or being subject to an administrative action based on 
reckless lending than a bank director who does not serve on a director loan 
committee? If not, why is it that most of the complaints :filed so :far against 
directors of failed banks highlight that certain directors served on the director 
loan committee? 

Sincerely, 

,sx.~-~(5" 

David Baris 
Executive Director 

Enclosure 



From," 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Meloy, Michele <mmeloy@desfinafionhotels.com> 

Thursday, July 28, 2011 9:13 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

mfor~nccob.org 

Invoice 151531 

151531 NC Bank College 2 7-13-11 .pdf 

Hi Lissa, 

Please find attached Invoice 151531 and backup documentation for the NC Bank Director’s College - 2 held at the Rizzo Conference Center from 7/13/11-7/15/11. 

Please do not process the invoice for payment as I will be charging the FRS account number we have on file which is 3-16447. Please let me know if you have any 

questions. 

Thank you, 

Michele 

Michele Meloy, Accounting Manager 

919.913.2592 I main 919.913.2098 I f919.913.2099 I __m__!~_e_!__o_g@destinationhotels.com I Follow us onU 

i.X.i Description: Rizzo email signature 



The Paul J, Rizzo Conference Center 
f50 Db’Bo.qe House i an.~ f" , ~;,~ 27~.,~ ,. .... ~,                ~,nao@. o ,,;,, NC .... ,7 
@19; 913-2098 Phone. {~ ! ~).~ ;.~-.~.J~:         Fax I* / 

Invoice # 151531 
~nv.Date 7/25/201i 

/NVOICE 

Bilt~ng Informatio~ 

C.~ent Name 

Address 

City, State, Zip 

UNC School of Law 
Attn: Ms. Lissa Broome 
CB #3380 
Chapel HiiL NC xfo.~u-.a~,8~ 

Function Information 

Program Manager 

Guest Name 

A~t’ival Date 

Depart Date 

Ms. Mel ....... Ford/Ms. Lissa Broome 
NC " k i’~,-_.£C.t2~’ ,~n ~, Ban ..... ! ..... ~.c,!tepe - 2 
7/i 3/2011 
7/I 5/2011 

DESCRIPTION 
Package Pta~ Items 
Pa4ial MMP 7/i3 
MMP 7"34 (St~ayhorp,) 
Part.fa! MMP 7/14 

UNiT BASE 

2i 
! 

$86.00 $000 
$262.50 $0.00 
$86O0 $0.00 

i 

$86.00 $0.00 
$86.00 $0.00 

Non-Package Plan Items 
Conference Check 7/i4 
,,onfereac~ ~., e~,k ~ ; 1 ~- 

23 
22 

,ooo 
$220.00 ! $o.oo 

Total Charges 
Total Taxes 

UNIT T~X ~" UNIT PRICE ] LINE BASE ]LINE TAX 

! 
$86.00 

$262.5(} 
$86.00 

$86,00 
$86.00 

l ’ $22000 , 
$220.00 

$~,so6.oo I so.oo 
$262.50 i $0.00 

$I ~ ...... en nn 

$!.978.00 $0.00 
$’1,892.00 $0.00 

$220.00 
$220.00 

o,4 t ,~. ,.,U 

LINE TOTAL 

$!,806.00 
$262.50 

$1,892.00 

$1,97800 
$!,892.00 

$0.00 $220.00 
$0.00 $220.00 

$0.00 

Piease Pay This Amount $8,270.50] 
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LTb~[C Paul J Rizzo Conference Center Eo,: 
i50 Dubose Home Way, Chape! Hill NC 27514 ~ (919) 918-2098 ¯ Fax (919~ 918-2049 Page: 

KENAN-FLAGLER                                                                Created: 
~us~,~ss school Conference Check 

Account: 
Post As: 

BEO Name: 
Address; 

UNC School of Law 
NC Bank Director’s College ~ 2 

NC Bank Director’s College - 2 

4309 Marl Sewice Center 
Raleigh, NC 27699 

Event Date: 7/14.,"20! 1 

Contact: Ms. Meianie Ford 
Phone: 9! 9-7! 5-6312 
Fax: (919) 733-6918 

2 *Audiovisual technician (2 hour minimum) 35.00 hour 

I ~Video Camera 150.00 

.... Subtotal: 

Service Charge %: 0 00 

Tax %: 000 

Totak 

70.00 

150.00 

220.00 

0.00 

0.00 

220.00 

Client Signature                                                                  Date 



u~rC Paul J Rizzo Conference Center Eo#: 
15’0 D.’Jbose Home Way, Chapet ,Hill, NC 27514 * "9!9) 918-2098 ¯ Fax (g19} 918--2049 Page: 

RE NAN-H, AGLER ,.Jreatea. 

I%US[NESS SCHOOL Conference Check 
RiZZO CONFERENCE CENTER 

18,894 
! of i 

7/I 5/201 ! 

Ao¢ottr~t: 

Post As: 

BEO Name: 

Address: 

UNC School of Law 
NC Bank Director’s College - 2 

NC Bank Director’s Col!ege -- 2 

4309 Mail Service Center 
Raleigh, NC 27699 

Event Date: 71! 51201 ! 

Contact: Ms. Meianie Ford 
Phone: 919-7!5-63’12 
Fax: (919) 733-69"18 

2 

i 

*Audiovisual technician (2 hour minimum) 

*Video Camera 

35.00 hour 

150,00 

Subtotal: 

Service Charge %: 0.00 

Tax %: O C}O 

Total: 

70.00 

150.00 

220.00 

0,00 
000 

220.00 

Client Signature Date 



From: 

Sent: 

To: 

Cc: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Wednesday, August 10, 2011 10:59 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Smith, Jr., Joseph <jsnfifla@nccob.gov> 

RE: Regulators’ Panel 

Hi Lissa, 

To help wkh the panel discussion, I actually requested participants to include questions on the evahJations from the last session as weU as send me questions. To 

date, I have not received one question, A couple of folks asked questions at the first session that may need further clarification, or each paneUst’s opinion, Those 

questions, if I am remembering correctly are the folk)wing: 

1) From a regulators’ p~:_~rspective, fu:~w are brokered deposits, partk:uh~rlv CEDARS de~osits vh?wed ? 

2} Is corporate governance the same for holding companies as banks? 

3) How is corporate governance handled in situations where private investor groups purchase banks, or become majority shareholders? 

Again, this is based on my memorv, and mav not be the exact questions. 

It may be best to come u~) with a list of questions, 

Thanks, 

Mefanie 

,~4 da~#~ }’. Ycrd 
Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Servk:e Center 

Raleigh, NC 27699-43(~? 

919.7:15.6312 (Telephone) 

9:1.9.733.6918 (Telefax) 
This Message (inck:dir!~] attachmen[s) is in[ended only for ,’_he ider!tified Recipien[(s} and may cor!tair! inl:orma[ion tha~ is confider!tiM pursuan[ [o N.C.G.S. §~%3-99.1, 53- 
2,~4.050(i}, arid 53-2LPI..120 and!or is otherwise pr[vile~]ed. If Vou are not the in~ended Recipient, you are hereby notified thaL any use, copying or dis~ribu[ion of this Messa~]e 
(including a[tachmen[s) is unauthorized ar!d prohibited. If you have received Ibis Message in error, piease no[ify ti~e Sender (mford@nccob.gov) immediateiy and ,’_hen delete [he 
Message (ir!cludin-:~ all a[tachmen~s) l:rorr~ your cornpu[er. To ,’_he ex[ent tha~ ,’_his cornrr~unicat~or! is no,’_ otherv, dse privile~]ed or confider!t~al, it may be subiect to [he Norti~ Carolina 
Pubiic Records Law ar!d may be disclosed [o third par~ies. 



From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Monday, October 3,2011 12:46 PM 

Smith, Jr., Joseph <jsmith@nccob.gov>; Grace, Raymond <rgrace@nccob.gov>; Broome, Lissa L <lbroome@email.unc.edu> 

Directors’ College - Rizzo Center 

Hello, all, 

My contact from the Rizzo Center just called with information about the dates for next year. The available dates that he can offer us for next year is June 27-29 and 

July 18-20. He mentioned that May would not be an option. When reviewing the dates, he is not only looking at classroom space, but hotel space as well. He has 

not submitted approval for these dates, but wanted to give us something to think about. 

Also, I thought about tuition after our meeting and how we could change the tuition, but not drastically. What do you think about offering an early bird rate of 

$995, which would then increase to the current tuition of $1,100? We could determine the dates later, but at least that would give some incentive to bankers to 

commit earlier. In addition, we could send invoices out earlier and move up the deadline for issuing refunds for any cancellations. Previously, the cancellation 

deadline was as soon as the bank received the invoice, but invoices were generally sent a month or so in advance of the College. 

Thanks, 

Melanie 

M elarde Y. Ford 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 
-[his Message (i!~cJudin~ attachme!~[s) is i!~[ended onJy rot ,’_he identified Recipie!~[(5} and may contain informa[~on tha~ i5 co!~fidential p~rsua!~[ [.o N.C.G.S. §~3-99.1, 53- 
244.050([}, arid 53-24,1..120 and!or is otherwise prh, ile~ed. If Vou are r~ot the [r~[ended Recipient, you are hereby no[if[ed thai any use, copying or d[s~ribu[ior~ of this Messa~e 
([r~dud[r~g a[tachmen[s) [s unauthorized and prohibited. If you [lave received [h[5 Message [r~ error, piease no[ify the Sender (Ln__f__o__r__d__@__rLc_’_c_’__o_b_~g__o_y_) [mmediateiy and ,’_hen delete [he 
Message (inclddir~g all a[tachmen~s) frorr~ your corapu[er, TO ,’_he ex[ent tha~ ,’_his comrrmnicatlon is no~ other~’,dse prk~ile~ed or con[ident~al, [t may be subiect to [he North Carolina 
Pubiic Records Law and may be dhiclosed to third parties. 



From: 

Sent: 

To: 

Subject: 

Ford, Melauie <mford@nccob.gov> 

Thursday, October 6, 2011 1:13 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Grace, Raymond <rgrace@nccob.gov> 

RE: Checking In 

Hi Lissa and Ray, 

J taH<ed with .Ioel yesterday and he said that he will provide me with a proposal today that shows our esth~nated costs and the accompanyh~g cancellation fees. 

Bask:ally, he said that the cancellati.:_~n fee begins at :E)% and can increase to 35%. rh,-’_~ fee For tl’u:_~ first six months ix 10% and incr,:_~ases closer to th,-_~ ,-:went dat:e ro 

date, four directors have responded to the survey, wK:h all answering positively that we shoukt have the College n~-_~>:t year. fr~ addition, two of the four, haw:_~ not 

attended Directors’ Colfege. 

Thanks, 

Melanie 

:t{ dm~u; ~’. F:rzd 

Director o[ Training 

NC Office of the Commissioner of Banks 

~1309 Mail Service Center’ 

Raleigh, NC 27699-430.9 

919.7:1.5.6312 (Telephone} 

9:~.9.733.69Ig ([elefax) 
This Message (i!~ch;dir!g ai:taci~rne!~[s} is i!~[ended onb¢ h)r the [tie!!lifted Recipie!~[(s) and rnav cor!l:air! informa[km l:h;~t is co!~fider!iJal pursua!~[ [o N.C.G.S..6.g%~3.-99.!, 53- 
244r050(i), and 53-244.120 and/or is otherwise privileged. If y,:)tl are !~oi: 1:he i!~terlded Re,::ipienl:, you are hereby notified i:ha[ arl}’ use, copying or distributio!~ of 1:his Message 
(i!x:Mdi!~g atl:achmen[s) is unauthorized ar!d prohibH:ed. If you have receiw!d [his Message i!~ error, piease notify the Sender (mford@nccob.g, ov) immedial:eiy and then dek~te the 
Message (ir!cludi!~g i}il atta,::hments} from your computer. To the e~tent i:hat this c:onimunical:ior! is not otherwise privileged or confider!l:~al, ii: !’noV be subje,::i: i:o the Norl:i~ Carolina 
Pubiic Records Law ar!d mav be disclosed [o i:hird parties. 

From: Broome, Ussa L [mailto:lbroome@emaJl.unc.edu] 
Sent: Wednesday, October 05, 201J. :!-2:47 PM 
To: Grace, Raymond; Ford, Nelanie 
Subject: Re: Checking In 
[to fee for cancellation since we haven:t signed a contract yet. 

From: Grace, Raymond [mailto:rgrace@nccob.gov] 
Sent: Wednesday, October 05, 201:1. 08:21 AM 
To: Ford, Melanie <mford@nccob.gov>; Smith, Jr., Joseph <jsmith@nccob.gov>; Broome, Ussa L 
Subject: RE: Checking In 

Wha[ ix [he tariff should we have to flush the session’.," 

Ray 

From: Ford, Melanie 
Sent: Tuesday, October 04, 2011 4:30 PM 
To: Smith, Jr., Joseph; Grace, Raymond; Broome, Lissa L 
Subject: FW: Checking In 

Hello, all, 

Please read the exchange of ernails below between Joef and me, Joel is my contact at the Rizzo Center and I wanted to be sure that he could hold our reservation 

until we received feedback from the directors. Unfortunately, he cannot hold the space until our deadline for completion of the survey. J guess that we will have 

to keep our fingers crossed that dates are still available at the end of the month. Please tell what do you think, or how I should proceed.> The letters were mailed 

today, so hop~:_~flHly, everyone will have the Jetters by the ~-_md of the week. 

Thanks, 

Melanie 

Director of Training 

NC OFfice of the Commission~:_~r of Banks 

4309 Mail Servk>:~ Cen~:er 

Raleigh, NC 27699--4309 

919.7:[5.6312 {Telephone) 

9~.9.733,6918 (Te[efax) 
1-his Messa-:;e (ir!clud[!~g a[tac!’!rr~er!ts} is it!tended onl,i for the ide!~[ified [{ec[pier!t(s) and rr~a,i co!~[ai!~ information [hat is cor!l:ide!~[iaJ pursuar!t to N.C.G.S. §9~2~13-99.1, 53- 
24,:L050(i), and 53-244.:].20 and/or is o[her~’,dse priv[ieged. If you are r!o[ [he it!tended RedpienL you are hereby notified [hat any, use, copving or distr[butior! of [his Message 
{ir!ciudir!~ at~.achments) is unauUqorized a!~d prohib[~.ed. If ,lou have received this Messa-:;e it! error, please notify ,:he Sender (rnford@nccob.gov) iramedia~ei,l and ti~en dele,:e the 
Message ([nciud[ng all at[aci~men~s) from you!’ computer. To the exter!t ~!’!at this cornrr~unica[ion is !~ot o[her~’,dse priviJe-:;ed or co!~ fiden~[ai, [[ raa,i be subiect ~o the Norti~ Caroiina 
Public Records La~’,, a!~d ma,l be disclosed to Uq[!’d parties. 

From: Grodensky, Joel [mailto:jgrodensky@destinationhotels.com] 
Sent: Tuesday, October 04, 2011 4:20 PM 
To: Ford, Melanie 
Subject: RE: Checking In 

Hi Mefarfie, 

I com#e[ely understand your decision, no need to apologize! Unfortunately I cannot hold the space while a decision is being made, however nothing would make 

me happier than booking the space for you in 20:1.2. Weql )Jst have to revisit the groups after your surveys are in. I hope you understand. 

Thanks for the update and I look forward to talking with you again around Halloween @ 

Joel Grodensky, Sales Manag~-_~r 

p 919.913.2207 I main 9:[:9..~I3.20.,g I f 9:].9~9:1.3.2099 I joe! gEodensky@!~nc#dM I Follow us on 



i.X.i DescripJon: [~izzo email signature 

From: Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Tuesday, October 04, 2011 3:13 PM 
To: Grodensky, Joel 
Subject: RE: Checking In 

Hi .I o ~-’_J, 
We are comfortable wRh l:he dates you proposed; however, w~-_~ d~-_~cided to send a survey ~o each direcl:or ~:o de,ermine ~:heir interest in havin~ the colleg~-_~ m-:~xt 

year. The deadline for cempfetin£, the survey is October 28. Would you be able to hold that space until we are able to make a final decision? I am sorry, we don’t 

want to put ourselves in a horrible business position. 

Thanks, 

Director o[: Training 

NC Office of the Commissioner of Banks 
q309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 {Tel~-_~phon e) 

919.733.6918 (Tefefax) 
lhis M~_~ssage (Mcludb~g attachments} is intended only for the ida_ratified £edp.ient(s) and may contain h-4orm~tion that is confid~_~ntial pursuant to N CG.S. 9.99~.~]3--99.1, 53- 
;!44.050(i), and 53-244.120 and/or is otherwise priviieged ~f you are not the intended Recipmmt, you are her~_~by notifi~_~d that any use, copying or distribution of this Message 
(inciudin{{ ;~ttachments) is unauthoriz~_~d and prohibited. If you h~ve received this Message in error, please notify the Send~_~r (mford@nccob.gov) immediately and th~_m dek_~t~_¯ the 
Ivl~_~ssage (b~cludin~ ;~il ;~ttachments} from your computer. [o the extent that this commurdcation b not otherwise prwiieged or confid~_mtial, it may be subject to the_¯ North CaroHn;~ 
Public Records b~w m~d may be disclosed to third parties. 

From: Grodenslo/, Joel [mailto:icjrodensky@destinationhotels.com] 
Sent: Tuesday, September 13, 2011 2:33 PM 
To: Ford, Nelanie 
Subject: Checking In 

Hi Melanie, 

I hope you’ve been well since you were here last month. I know that things are unclear about the future of the Bank Directors College for next year, but I was 

hoping you could provide a good time for me to touch base with you later in the year - maybe when you expect a little more clarity on the status of the meetings? 

As always, please let me know if there is anything I can do for you today! 

Best regards, 

rJOel Grodensky, Sales Manager 
r---1 

" ~919.91_,.2~0.~ ~ ~’~ 7 I main 919.913.2098 I 1:919~913.2C~99 I ]_o_eh&[_9_d_e_Qs_ky__@__u__Qc_:e_d_u. I Follow us on 

ii~iI Description: Rizzo email signatur,~, 



From: 

Sent: 

To: 

Subject: 

Attach: 

Ford, Melanie <mford@nccob.gov> 

Wednesday, October 12, 2011 8:04 AM 

Broome, Lissa L <lbroome@email.unc.edu>; Grace, Raymond <rgrace@nccob.gov> 

FW: Proposals tbr NC Bm~k Directors 2012 

NC Bank Directors #1 6-27-12.pdf; NC Bank Directors #2 7-18-12.pdf 

Good morrfing Lissa and Ray, 

Please see the attached proposals sent from .Ioel Grodensky of the Rizzo Center. Apparently, we would have to pay a 10% penalty of $3,453. To date, we have nine 

people interested in participating. 

"hanks, 

M ~=J a D i*-:! 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Servic¢_~ Cen~:er 

Raleigh, NC 27699--4309 

919.7:15.6312 (Telephone) 

9:19.733.6918 (TNefax) 
lMs M~_~ssage (including attachments} b intended only, for the ida_ratified Recipient(s) and l-na~, contain h-~formMion that is confid~_mtial pursuant to N CG.S. ~99~533--99.!, 53- 
24,%.050(i), and 53-24.4.120 and/or b other~qse priv[ieged ~f you are not the intended Recipmmt, you are her~-~by notifi~-~d that any use, copying or distribution of this Message 
(inciuding i~ttachments) is unauthoriz~_~d and prohibited. If you hi, re received this Message in error, please notify the Send~_~r (m_f_o__r_d__@_._n_c__c_9_b_:y~.o_tj immediately and tiwn dek_~t~_¯ the 
M~_~ssage ([nckiding 1~il ;~ttachments} from your computer. 70 ti~e extent that ti~is commurdcation b not otherwise prwiieged or confid~_mtial, it may be subject to the_¯ North CaroHn;~ 
Pubiic Records ~_i~’~ imd may be disclosed to third parties. 

From: Grodensky, Joel [mailto:jgrodensky@destinationhotels.com] 
Sent: Tuesday, October 11, 2011 4:35 PM 
To: Ford, Melanie 
Subject: Proposals for NC Bank Dkectors 20:[2 
Importance: High 

Dear Melanie, 

Thank you for considering the Rizzo Conference Center to host the NC Bank Directors Colleges in summer 20:12. Please review the attached proposals outlining our 

availability, pricing, and some of the advantages of using the Rizzo Conference Center. I included one dinner and no receptions for each group. I’d be happy to 

further customize the proposals based on your needs. Please let me know if you have any questions about the proposals or if there is anything else I can do for you 

today. 

Best regards, 

Joel Grodensky~ Sales Manag¢_~r 

~ 919.913.2207 I mait~ 9:19.913.20_,8 I f 91_ .9:13.~9_ I ]_9_e!_~ro_d_e_n_sls_y_@._u_n_c:_e_d_u 1 Follow us ot~ 

i~:: D~;scdplion: Description: Rizzo email signatu~-e 



(;ON FEREN,~,E CE ER 

Proposal For 

NC Bank Directors College #1 

October 11, 2011 

w~’w.rizzoconferencecenter.com 



THE RIZZO CONFERENCE CENTER PROPOSAL 

Dear Melanie, 

Thanks for your interest in the Rizzo Conference Center as a possible location for the NC Bank Directors 

College #i in June 2012. This proposal outlines the available packages and pricing, as well as some of the 

major benefits of experiencing the Rizzo Conference Center for the meeting. 

Conference Success 
Our center was designed so that the focus is always on the successful outcome of our clients’ meetings. 

Additionally, the Center is certified by the International Association of Conference Centers and is structured 

for Executive Education and success. The Rizzo Conference Center is built for optimum productivity of small- 

to-medium-sized meetings, averaging 20-50 people. 

Packa e Pricin 
One of the key strategies we have for ensuring you are totally satisfied is our Complete Meeting Package 

(CMP). This value-driven approach allows you to keep costs under control and still be assured of quality 

service while focusing on the objective at hand - your meeting! 

In addition to our Complete Meeting Package, we can provide Day Meeting Packages (DMP) to those guests 

who do not require overnight lodging. This meeting package is designed for the guests that will be commuting 

to the Center for the day and still have the opportunity to utilize all of the services that we have to offer. 

Our comprehensive approach to meeting planning includes having a professional Conference Consultant work 

with you to assist you in any facet of planning your event. 

ww~av.rizzoconferencecenter.com 



BOOKING SPECIFICATIONS 

iiiiiii~ii~ii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii o.c School of Law 
NC Bank Director’s College- 1 

~i~i~i~i~i~i~i~!~!~!~!~!~!~!~!~!~!~!~!~!~!~!~!~ Ms. Melanie Ford 

iiiiiiii~ii~ii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ~1~-~1~-~12 
Wednesday, June 27, 2012 

iiiii~i~i~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii Friday, June 29, 2012 

Roo~ ~OCK-’NO,V,OOA~CA"’N 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiii~i~iiiiiiiiiiiiiiiiiiiiiiiiii~i~iii~iiii1 
Run of House                 25          25 i 

iiiii iiiiiii  iii  i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiii i iii iiiiiiiiiiiiiiiii!iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiii~i~iiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii x 
iiiii~i~iiii~i~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii × 
iiiii~iii~i~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii x 
iiiiiii~iii~!~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii x 
iiiiiE~iiiiii~ii~iliiiiiiiiiiiiiiii $17,315 plusapplicabletax 

PACKAGE PLANS AND RATES PER DAY 

iiiii~ii~i~iiiiiiiiiii ModifiedMeetingPackage2 CompleteMeetingPackage 

i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i! ~MMP~ ~CMP~ 
iiiii~iiili~iiiiiii $268.00perperson $299.50perperson 
:::::::::::::::::::::::::::::::::::::::: 

iiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiii 25 25 

iiiii~ii~i~iiiiiiiiiii 
DayMeetingPackage5 DayMeetingPackage4 

i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i! 
iiiiipi!i!~iiiiiii 

$120.OOperperson S88.50perperson 

iiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiii is is 

Complete Meeting Package (CMP) includes guestroom, dinner, breakfast, lunch, continuous break service, meeting room, 

on-site standard audiovisuals and all normal service charges. Rates are per-person per-night unless otherwise specified. 

Private functions may be subject to additional service charges. 

Modified Meeting Package 2 (MMP2) includes guestroom, breakfast, lunch, continuous break service, meeting room, on-site 

standard audiovisuals and all normal service charges. Rates are per-person per-night unless otherwise specified. Private 

functions may be subject to additional service charges. 

Day Meeting Package 4 (DMP4) includes lunch, continuous break service, meeting room, on-site standard audiovisuals and 

all normal service charges. Rates are per-person per-day unless otherwise specified. Private functions may be subject to 

additional service charges. 

Day Meeting Package 5 (DMPS) includes lunch, dinner, continuous break service, meeting room, on-site standard 

audiovisuals and all normal service charges. Rates are per-person per-day unless otherwise specified. Private functions 

may be subject to additional service charges. 

wmav.rizzoconferencecenter.com 

C!:I!!:!F" "?E, ":’:::ilJ " ~! :: "’T)" 



FUNCTION iNFORMATiON 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii    iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii    iii ii  iiiiiiiiiiiiiiiiiiiiiiiiiiii ii i iiii iii i iiiiiiiiiiiiiiiiiiiiii  i  i  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii :   iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii   ii  ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!i  i!ii!ii! 
6/28/2012 6:30 AM 8:00 AM Breakfast- Buffet Conferee Dining Existing 25 

6/28/2012 8:00 AM 5:00 PM Meeting Seminar 145 Existing 40 

6/28/2012 11:45 AM 12:45 PM Lunch - Buffet Conferee Dining Existing 40 

6/28/2012 6:00 PM 8:00 PM Dinner - Buffet Conferee Dining Existing 40 

6/29/2012 6:30 AM 8:00 AM Breakfast - Buffet Conferee Dining Existing 25 

6/29/2012 8:00 AM 12:00 PM Meeting Seminar 145 Existing 40 

6/29/2012 12:00 PM 1:00 PM Lunch - Box Seminar 145 Existing 40 

***Please note that currently we are not holding any dates or space for your group*** 

Thanks again for your interest in the Rizzo Conference Center. Please contact me with any questions or to 
hold the space and receive an agreement for the conference. 

Sincerely, 

Joel Grodensky, Sales Manager 

Rizzo Conference Center 

919-913-2207 

joel_grodensky@ u nc.edu 

RIzzo CONFERENCE CENTER FACT SHEET 

Overview of the Center 
The Rizzo Conference Center provides an elegant and comfortable environment along with the resources to allow guests 

to learn, socialize and relax in one self-contained residential executive conference facility. Throughout the Rizzo Center, 

guests have access to state-of-the-art instructional technology and expert technical & meeting support to provide the 

best possible learning environment. 

Facilities 

¯ / 13,500 square feet of dedicated conference space. 

v: 6,500 square feet of multi-function conference space. 

¯ / Generous foyers and lounge areas for conference networking. 

v" Community break areas with continuous food and beverage service. 

v: Ergonomic seating in all conference space. 

v: Inclusive package pricing to simplify planning & budgeting. 

Overnight Accommodations 

120 rooms designed for the comfort and convenience of the business traveler 
v" 23 guestrooms with two Queen sized beds in McLean Hall 

¯ / 82 guestrooms with a Queen sized bed in McLean Hall 
v" 11 ADA compliant guestrooms with a Queen sized bed in McLean Hall 

¯ / 3 upgraded bedrooms with two queen-sized beds in the DuBose House. 
v: 1graciously appointed Suite with a Queen sized bed located in the DuBose House 

v: Flat screen televisions with laptop connectivity 
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v~ Personal voice mail and direct inward dial line for incoming calls, free local calls 

¯ / Desks with Ethernet and Analog Ports 

v~ Leather recliners 

¯ / Large closet with electronic safe, iron and ironing board 

Amenities 

24-hour access to guest pantries stocked with snacks and non-alcoholic beverages 

24-hour access to laundry room with complimentary detergent 

24-hour access to self-serve Business Centers with meeting support supplies 

Complimentary copies of a wide variety of business publications 

Transportation 

v~ On property - a passenger golf cart is available to shuttle guests to and from the parking lot or between buildings 

¯ / Around town - Van shuttle service within a 5-mile radius is available to individual registered guests at no charge, arranged 

through the front desk 

From the airport - Guests coming to the Rizzo Center from RDU International Airport have a number of options. They may rent a 

car at the airport, utilize one of the airport taxis or contact one of the local transportation companies to arrange shuttle service 

ahead of time. For information about ground transportation available from the airport, visit the RDU Website at www.rdu.com. 

Two local transportation services are University Taxi Cab (phone 919-928-9000) and Capital Style Limousine (phone 919-460- 

1230). 

Recreation 

Health club offering Pacific Fitness weight training equipment, Schwinn upright & recumbent bikes, Precor treadmills & elliptical 

cross-training cardio equipment. 42"television monitors, infrared listening headphones & independent sound system. Open 

daily from 6am to 11pm. 
¯ / Full size lighted basketball court. 

v~ Free-form seasonal outdoor pool and sun deck. 
¯ / Onsite formal gardens for a casual pre or post-conference stroll. 

v~ Jogging paths surrounded by natural wooded area. 
¯ / Bike rental is available at the front desk; call for current rates. 
v~ Finley Golf Course located minutes from the facility, offers world class golf designed by Tom Fazzio. 
¯ / Hiking, tennis, boating, and fishing trips that can be arranged for your conferees within minutes from the center. 

v~ Triangle Training Center located nearby offers custom ropes course and team building activities. 

Lodging 

Guestrooms in McLean Hall 

Rooms with single or double queen beds, desk with laptop port and expandable work surface, leather rediner with a reading 

lamp, and divided light windows. 

Personal voice mail and direct inward dial line for incoming calls, allows guests to receive calls without having to go through the 

switchboard as well as gives them the ability to check voicemail from any location. 
v" Flat screen televisions with laptop connectivity. 
¯ / Free local and 800 calls from all guestrooms and house phones. 
v" Large closet with electron safe, iron and ironing board to accommodate extended stay guests. 
¯ / Spacious, well-lit bathroom with hairdryer and Bath and Body Works@ brand toiletries. 

Upgraded Guestrooms in the DuBose House 

3 spacious bedrooms each with two queen-sized beds, two of which have a gas log fireplace. These three guestrooms are 
located off a shared sitting room on the 3rd floor of this Georgian Revival Home. 

¯ / I graciously appointed suite with a queen-sized bed located on the 2nd floor of the home that boasts a gas log fireplace in both 

the bedroom and sitting room. 

¯ / All of the rooms in the DuBose House offer all of the standard amenities found in McLean Hall. 

Food and Beverage Services 
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Conferee Dining 

Conferee dining in the elegant DuBose House. The original dining room, sitting room, library and porch have each been 

renovated to accommodate dining while still preserving the flavor and style of the Georgian Revival period. The original 

fireplaces, woodwork and molding have been restored to create a dining experience that allows attendees to feel right at home. 

Private and group dining rooms, cozy lounge areas, fireplaces and sumptuous food provide an exceptional dining experience for 

attendees. The chef has written a series of menus with light and hearty selections at every meal designed to tempt a wide 

variety of appetites. This isn’t your typical conferee dining experience! 

Our continuous break service offers guests a wide variety of choices for both food and drink throughout the day. Every dietary 

request is provided for with our plentiful assortment of tempting treats and healthy snacks. Break kiosks are located convenient 

to your classroom and are available throughout the day. 

After Hours 
v~ The congenial atmosphere of the UNC-themed Sports Bar creates a favorite space to meet for beverages, light fare and after- 

hours networking and relaxation, Enjoy some camaraderie, drinks and snacks after a business meeting, 

Outdoor Dining 

Outdoor pool with deck area and pool house for receptions and private group functions as well as for individual guests to enjoy 

during their stay. Either the pool house or pergola patio area can be a perfect spot for an outdoor barbecue, family-style 

opening dinner or heavy hors d’oeuvres reception. Conferee dining with a twist! 

The Rizzo Center boasts seasonal gardens and manicured grounds for alternative dining agendas, recreation or studying and 

relaxing. 

Outdoor covered plaza with seating for up to 50 at the rear of Loudermilk Hall. 

Meeting Services 

Personal Conference Planner to assist with the planning of all aspects of your conference. 

¯ / Conference Concierge located in the lobby of Loudermilk Hall West to assist conference guests and planners with meeting 

support, recreational arrangements, communications etc. 

¯ / Conference Floor Manager and staff to welcome and orient your instructor and offer hands-on assistance throughout the day. 

On site Audiovisual Technician to assist your staff in maximizing the superior technology available at The Rizzo Center. 

Business Centers located in both Loudermilk and McLean Halls to provide you with all the tools you need to efficiently operate 

your "office away from the office". 

Meeting Packages 

At the Rizzo Conference Center, we are truly excited about the opportunity of hosting your event. We feel conferences are an 

investment in your business and your people. The Complete Meeting Package (CMP) and Day Meeting Package (DMP) have been 

designed to ensure that everything you need to run a successful meeting is included in one complete and convenient package. 

The Rizzo Center has been certified by the International Association of Conference Centers as having met its strict guidelines for a 

true conference center. We have the knowledge and experience that allow you to focus on your meeting’s agenda knowing that 

your attendees are in our capable hands. 

We are certain the benefits of the facility design, classroom amenities and the meeting package will ensure focus is on the learning 

process versus the logistics and budgeting concerns that often accompany planning a meeting. Let us do the planning for your 

successful event! 

CMP - Complete Meeting Package 

Our CMP includes the following at a single package price per person, for every 24 hours you are at the Rizzo Conference Center 

beginning with your guests’ arrival & check-in continuing through the end of the meeting the following day. 

Comfortable, well-appointed guestrooms designed with the executive in mind. 

Conference space including general session and breakout rooms based on group size. 

Conferee dining with elaborate buffet selections for breakfast, lunch and dinner. Full beverage service also available. 
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v" Continuous coffee break service. 

¯ / Advanced Audio Visual presentation equipment. 
v" Conference concierge available to assist with meeting support services. 

¯ / Business Center with self-serve complimentary fax and copy services. 
v" Classroom amenities- bottled water, pads, pencil, candy and meeting supply kits. 

¯ / Service gratuities. 

v~ On-site recreation and fitness facilities. 

Personal conference consultant. 

DMP - Day Meeting Package 

Our DMP offers the convenience of packaging conference services with selected meals, and is designed for guests that do not 

require overnight lodging. The package price would be applicable for each scheduled meeting day on a per person basis. 

Conference space includes general session and breakout rooms based on group size. 

Conferee dining with elaborate buffet selections for breakfast, lunch or dinner. Full beverage service also available. 

Continuous coffee break service. 

Advanced Audio Visual presentation equipment. 

Conference concierge available to assist with meeting support services. 

Business Center with self-serve complimentary fax and copy services. 

Classroom amenities- bottled water, pads, pencils, candy and meeting supply kits. 

Service gratuities. 

Personal conference consultant. 
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THE RIZZO CONFERENCE CENTER PROPOSAL 

Dear Melanie, 

Thanks for your interest in the Rizzo Conference Center as a possible location for the NC Bank Directors 

College #2 in July 2012. This proposal outlines the available packages and pricing, as well as some of the major 

benefits of experiencing the Rizzo Conference Center for the meeting. 

Conference Success 
Our center was designed so that the focus is always on the successful outcome of our clients’ meetings. 

Additionally, the Center is certified by the International Association of Conference Centers and is structured 

for Executive Education and success. The Rizzo Conference Center is built for optimum productivity of small- 

to-medium-sized meetings, averaging 20-50 people. 

Packa e Pricin 
One of the key strategies we have for ensuring you are totally satisfied is our Complete Meeting Package 

(CMP). This value-driven approach allows you to keep costs under control and still be assured of quality 

service while focusing on the objective at hand - your meeting! 

In addition to our Complete Meeting Package, we can provide Day Meeting Packages (DMP) to those guests 

who do not require overnight lodging. This meeting package is designed for the guests that will be commuting 

to the Center for the day and still have the opportunity to utilize all of the services that we have to offer. 

Our comprehensive approach to meeting planning includes having a professional Conference Consultant work 

with you to assist you in any facet of planning your event. 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i  i ii  i  iiiiiiii i i ii i iiiii i#iiiii ii i ii iiiiiii iiii ihi iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i i i iiii ii i ii i iiii i  i ii iiii i ii  iii  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiii iiiii iiiii i ii i ii iiiii ii i i i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ii iii iii  iii i ii i iii i i iii   iii ii i ii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
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BOOKING SPECIFICATIONS 

iiiiiii~ii~ii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii u.c School of Law 
NC Bank Director’s College- 2 

~i~i~i~i~i~i~i~!~!~!~!~!~!~!~!~!~!~!~!~!~!~!~!~ Ms. Me~anie Ford 
iiiiiiii~ii~ii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ~1~-~1~-~12 

Wednesday, July 18,2012 

iiiii~i~i~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii Friday, July 2O, 2012 

Room BLOCK-INO,V,OOAL CA,L IN 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiii~iiiiiiiiiiiiiiiiiiiiiiiii~i~iiii~iiii1 
Run of House                 25          25 i 

iiiii iiiiiii  iii  i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiii i iii iiiiiiiiiiiiiiiii!iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiii~i~iiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii x 
iiiii~i~iiii~i~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii × 
iiiii~iii~i~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii x 
iiiiiii~iii~!~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii x 
iiiiiE~iiiiii~ii~iliiiiiiiiiiiiiiii $17,315 plusapplicabletax 

PACKAGE PLANS AND RATES PER DAY 

iiiii~ii~i~iiiiiiiiiii ModifiedMeetingPackage2 CompleteMeetingPackage 

i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i! ~MMP2) ~CMP) 
iiiii~iiili~iiiiiii $268.00perperson $299.50perperson 
:::::::::::::::::::::::::::::::::::::::: 

iiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiii 25 25 

iiiii~ii~i~iiiiiiiiiii 
DayMeetingPackage5 DayMeetingPackage4 

i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i! 
iiiiipi!i!~iiiiiii 

$120.00perperson $88.50perperson 

iiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiii is is 

Complete Meeting Package (CMP) includes guestroom, dinner, breakfast, lunch, continuous break service, meeting room, 

on-site standard audiovisuals and all normal service charges. Rates are per-person per-night unless otherwise specified. 

Private functions may be subject to additional service charges. 

Modified Meeting Package 2 (MMP2) includes guestroom, breakfast, lunch, continuous break service, meeting room, on-site 

standard audiovisuals and all normal service charges. Rates are per-person per-night unless otherwise specified. Private 

functions may be subject to additional service charges. 

Day Meeting Package 4 (DMP4) includes lunch, continuous break service, meeting room, on-site standard audiovisuals and 

all normal service charges. Rates are per-person per-day unless otherwise specified. Private functions may be subject to 

additional service charges. 

Day Meeting Package 5 (DMPS) includes lunch, dinner, continuous break service, meeting room, on-site standard 

audiovisuals and all normal service charges. Rates are per-person per-day unless otherwise specified. Private functions 

may be subject to additional service charges. 
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FUNCTION iNFORMATiON 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii    iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii    iii ii  iiiiiiiiiiiiiiiiiiiiiiiiiiii ii i iiii iii i iiiiiiiiiiiiiiiiiiiiii  i  i  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii :   iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii   ii  ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!i  i!ii!ii! 
7/19/2012 6:30 AM 8:00 AM Breakfast - Buffet Conferee Dining Existing 25 

7/19/2012 8:00 AM 5:00 PM Meeting Classroom 107 Existing 40 

7/19/2012 11:45 AM 12:45 PM Lunch- Buffet Conferee Dining Existing 40 

7/19/2012 6:00 PM 8:00 PM Dinner- Buffet Conferee Dining Existing 40 

7/20/2012 6:30 AM 8:00 AM Breakfast- Buffet Conferee Dining Existing 25 

7/20/2012 8:00 AM 12:00 PM Meeting Classroom 107 Existing 40 

7/20/2012 12:00 PM 1:00 PM Lunch - Box Classroom 107 Existing 40 

***Please note that currently we are not holding any dates or space for your group*** 

Thanks again for your interest in the Rizzo Conference Center. Please contact me with any questions or to 
hold the space and receive an agreement for the conference. 

Sincerely, 

Joel Grodensky, Sales Manager 

Rizzo Conference Center 

919-913-2207 

joel_grodensky@ u nc.edu 
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RIzzo CONFERENCE CENTER FACT SHEET 

Overview of the Center 
The Rizzo Conference Center provides an elegant and comfortable environment along with the resources to allow guests 

to learn, socialize and relax in one self-contained residential executive conference facility. Throughout the Rizzo Center, 

guests have access to state-of-the-art instructional technology and expert technical & meeting support to provide the 

best possible learning environment. 

Facilities 

13,500 square feet of dedicated conference space. 

6,500 square feet of multi-function conference space. 

Generous foyers and lounge areas for conference networking. 

Community break areas with continuous food and beverage service. 

Ergonomic seating in all conference space. 

Inclusive package pricing to simplify planning & budgeting. 

Overnight Accommodations 

120 rooms designed for the comfort and convenience of the business traveler 

23 guestrooms with two Queen sized beds in McLean Hall 

82 guestrooms with a Queen sized bed in McLean Hall 

11 ADA compliant guestrooms with a Queen sized bed in McLean Hall 

3 upgraded bedrooms with two queen-sized beds in the DuBose House. 

I graciously appointed Suite with a Queen sized bed located in the DuBose House 

v~ Flat screen televisions with laptop connectivity 

Personal voice mail and direct inward dial line for incoming calls, free local calls 

v~ Desks with Ethernet and Analog Ports 

Leather recliners 
v~ Large closet with electronic safe, iron and ironing board 

Amenities 

v~ 24-hour access to guest pantries stocked with snacks and non-alcoholic beverages 

24-hour access to laundry room with complimentary detergent 
v" 24-hour access to self-serve Business Centers with meeting support supplies 

v" Complimentary copies of a wide variety of business publications 

Transportation 

On property - a passenger golf cart is available to shuttle guests to and from the parking lot or between buildings 

Around town - Van shuttle service within a 5-mile radius is available to individual registered guests at no charge, arranged 

through the front desk 

From the airport- Guests coming to the Rizzo Center from RDU International Airport have a number of options. They may rent a 

car at the airport, utilize one of the airport taxis or contact one of the local transportation companies to arrange shuttle service 

ahead of time. For information about ground transportation available from the airport, visit the RDU Website at www.rdu.com. 

Two local transportation services are University Taxi Cab (phone 919-928-9000) and Capital Style Limousine (phone 919-460- 

1230). 

Recreation 
v" Health club offering Pacific Fitness weight training equipment, Schwinn upright & recumbent bikes, Precor treadmills & elliptical 

cross-training cardio equipment. 42"television monitors, infrared listening headphones & independent sound system. Open 

daily from 6am to 11pm. 

v~ Full size lighted basketball court. 

Free-form seasonal outdoor pool and sun deck. 

v~ Onsite formal gardens for a casual pre or post-conference stroll. 

Jogging paths surrounded by natural wooded area. 

v~ Bike rental is available at the front desk; call for current rates. 
Finley Golf Course located minutes from the facility, offers world class golf designed by Tom Fazzio. 

Hiking, tennis, boating, and fishing trips that can be arranged for your conferees within minutes from the center. 
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Triangle Training Center located nearby offers custom ropes course and team building activities. 

Lodging 

Guestrooms in McLean Hall 

Rooms with single or double queen beds, desk with laptop port and expandable work surface, leather recliner with a reading 

lamp, and divided light windows. 

Personal voice mail and direct inward dial line for incoming calls, allows guests to receive calls without having to go through the 

switchboard as well as gives them the ability to check voicemail from any location. 

Flat screen televisions with laptop connectivity. 

Free local and 800 calls from all guestrooms and house phones. 

Large closet with electron safe, iron and ironing board to accommodate extended stay guests. 

Spacious, well-lit bathroom with hairdryer and Bath and Body Works© brand toiletries. 

Upgraded Guestrooms in the DuBose House 

3 spacious bedrooms each with two queen-sized beds, two of which have a gas log fireplace. These three guestrooms are 
located off a shared sitting room on the 3rd floor of this Georgian Revival Home. 

v" i graciously appointed suite with a queen-sized bed located on the 2nd floor of the home that boasts a gas log fireplace in both 

the bedroom and sitting room. 
v" All of the rooms in the DuBose House offer all of the standard amenities found in McLean Hall. 

Food and Beverage Services 

Conferee Dining 

Conferee dining in the elegant DuBose House. The original dining room, sitting room, library and porch have each been 

renovated to accommodate dining while still preserving the flavor and style of the Georgian Revival period. The original 

fireplaces, woodwork and molding have been restored to create a dining experience that allows attendees to feel right at home. 

Private and group dining rooms, cozy lounge areas, fireplaces and sumptuous food provide an exceptional dining experience for 

attendees. The chef has written a series of menus with light and hearty selections at every meal designed to tempt a wide 

variety of appetites. This isn’t your typical conferee dining experience! 

Our continuous break service offers guests a wide variety of choices for both food and drink throughout the day. Every dietary 

request is provided for with our plentiful assortment of tempting treats and healthy snacks. Break kiosks are located convenient 

to your classroom and are available throughout the day. 

After Hours 
The congenial atmosphere of the UNC-themed Sports Bar creates a favorite space to meet for beverages, light fare and after- 

hours networking and relaxation. Enjoy some camaraderie, drinks and snacks after a business meeting. 

Outdoor Dining 

Outdoor pool with deck area and pool house for receptions and private group functions as well as for individual guests to enjoy 

during their stay. Either the pool house or pergola patio area can be a perfect spot for an outdoor barbecue, family-style 

opening dinner or heavy hors d’oeuvres reception. Conferee dining with a twist! 
v" The Rizzo Center boasts seasonal gardens and manicured grounds for alternative dining agendas, recreation or studying and 

relaxing. 

¯ / Outdoor covered plaza with seating for up to 50 at the rear of Loudermilk Hall. 

Meeting Services 

v" Personal Conference Planner to assist with the planning of all aspects of your conference. 

¯ / Conference Concierge located in the lobby of Loudermilk Hall West to assist conference guests and planners with meeting 

support, recreational arrangements, communications etc. 
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Conference Floor Manager and staff to welcome and orient your instructor and offer hands-on assistance throughout the day. 

On site Audiovisual Technician to assist your staff in maximizing the superior technology available at The Rizzo Center. 

Business Centers located in both Loudermilk and McLean Halls to provide you with all the tools you need to efficiently operate 

your "office away from the office". 

Meeting Packages 

At the Rizzo Conference Center, we are truly excited about the opportunity of hosting your event. We feel conferences are an 

investment in your business and your people. The Complete Meeting Package (CMP) and Day Meeting Package (DMP) have been 

designed to ensure that everything you need to run a successful meeting is included in one complete and convenient package. 

The Rizzo Center has been certified by the International Association of Conference Centers as having met its strict guidelines for a 

true conference center. We have the knowledge and experience that allow you to focus on your meeting’s agenda knowing that 

your attendees are in our capable hands. 

We are certain the benefits of the facility design, classroom amenities and the meeting package will ensure focus is on the learning 

process versus the logistics and budgeting concerns that often accompany planning a meeting. Let us do the planning for your 

successful event! 

CMP - Complete Meeting Package 

Our CMP includes the following at a single package price per person, for every 24 hours you are at the Rizzo Conference Center 

beginning with your guests’ arrival & check-in continuing through the end of the meeting the following day. 

v" Comfortable, well-appointed guestrooms designed with the executive in mind. 

v~ Conference space including general session and breakout rooms based on group size. 

Conferee dining with elaborate buffet selections for breakfast, lunch and dinner. Full beverage service also available. 

Continuous coffee break service. 

Advanced Audio Visual presentation equipment. 

Conference concierge available to assist with meeting support services. 

Business Center with self-serve complimentary fax and copy services. 

Classroom amenities- bottled water, pads, pencil, candy and meeting supply kits. 

Service gratuities. 

On-site recreation and fitness facilities. 

Personal conference consultant. 

DMP - Day Meeting Package 

Our DMP offers the convenience of packaging conference services with selected meals, and is designed for guests that do not 

require overnight lodging. The package price would be applicable for each scheduled meeting day on a per person basis. 

Conference space includes general session and breakout rooms based on group size. 

v~ Conferee dining with elaborate buffet selections for breakfast, lunch or dinner. Full beverage service also available. 

Continuous coffee break service. 
v~ Advanced Audio Visual presentation equipment. 

Conference concierge available to assist with meeting support services. 

Business Center with self-serve complimentary fax and copy services. 

Classroom amenities- bottled water, pads, pencils, candy and meeting supply kits. 

Service gratuities. 

Personal conference consultant. 
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From: 

Sent: 

To: 

Subject: 

Cammarn, Scott <Scott.Cammam@c~gLcom> 

Thursday, October 13,2011 9:17 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Thm~k you and a question 

Yes. We represent Treasuiy on the TARP director appointment process and I know a number of the attorneys inside Treasury responsible for this. 

What’s the chance of getting me on the faculty of the Director’s College? 

SAC 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent-" Thursday, October 13, 2021 8:41 AM 
To; Cammarn, Scott 
Subject-" Thank you and a question 

Hi Scott - 

Thanks again for taking your holiday day (which was already filled with Volcker Rule briefings) to come talk to my class. We all benefitted greatly from your 

expertise. 

Conrad is processing your mileage reimbursement. 

I talked with Joe Smith about possibly inviting TARP-appointed bank directors to our Bank Directors’ College and he was quite interested in pursuing that. Do you 

have a contact at Treasury whom we could contact to see if they would be willing to help us get information out about our program to those directors? Or could you 

have your contact get in touch with me. We are trying to figure out whether to sign contracts to reserve our conference space for the coming summer. Unless we 

find more people interested in attending, I’m afraid we may not be able to hold the college this year. 

I’m going to forward to you the invitation to our November 8 NYC event. I’m glad you’re thinking about attending and I hope you will go ahead and RSVP if you are 

able to attend. 

Thanks for everything. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!iwww.law.unc.edu!centers!banking 

:: ::~:; :: Description: 
http://www.law.unc.edu/images/news/media/bankingfinance 
web 542 jpg 

IRS Circular 230 Legend: Any advice contained herein was not intended or written to be used, and cannot be used, for the purpose of avoiding U.S. federal, state, or 

local tax penalties. Unless otherwise specifically indicated above, you should assume that any statement in this emaJl relating to any U.S. federal, state, or local tax 

matter was written in connection with the promotion or marketing by other pexties of the transaction(s) or matteKs) addressed in this email. Each taxpayer should seek 

advice based on the taxpayer’s particular circumstances from an independent tax advisor. 

NOTE: The intbrmation in "this email is confidentiaJ and ]nay be legally privileged. If you are not the intended recipient, you must not read, use or disseminate the 

intbrmation; please advise the sender immediately by reply email and delete this mes~ge mad any attachments without retaining a copy. Although this emml mad any 

attachments are believed to be t?ee of any virus or other detect that ]nay att~ct may computer system into which it is received and opened, it is the responsibility of the 

recipient to ensure that it is virus free and no responsibility is accepted by Cadwalader, Wickershmn & Tail LLP for may loss or damage arising in a~y way from its use. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cammarn, Scott <Scott.Cammam@cwLcom> 

Monday, October 17, 2011 4:06 PM 

Broome, Li ssa L <lbroome@emaJl.unc.edu> 

Smith, Jr., Joseph <jsmith@nccob.gov> 

RE: Bank Directors’ College 

Great. I have a call h~to lan Lampl at UST. 

From; Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent; Thursday, October 13, 2011 1:20 PM 
To: Cammarn, Scott 
C¢; Smith, Jr., Joseph 
Subject; Bank Directors’ College 

Hi Scott ---I jusL spoke with Joe and he was very enthusiastic about having you come on board as a participant in the Bank Directors’ College. We’re happy Lo shape 

the program in a way that rnakes sense for our NC state bank directors and any who come in from out--of-state. So, t:or instance, we could put any NC--specit:ic 

programming all together and TARP-directors could attend or not as they wished. 

I have attached again the agendas from the 3 sessions we had this year. As I mentioned we will go down from 4 1.4 days of programming (thret~ikl day sessions} to 

4 days of prograrnming (two - 2 day sessions), ;o we will n~-_~ed to adjust coverage in any ~-_werd: and we think we can work together to trait a program that meets the 

needs of both groups. 

We have proposed contracts from d~e P, izzo Cen ter for June 28--30 and Juty 19-20. Do you think you can have an indication of whether any TARP directors are likely 

to attend and an estimate of how many in the ne×t few weeks so we don’t obligate ourselves financially unless we have a reasonable number of possible 

attendees? We have 9 folks on our end who are interested in attending (we may hear from more) and we can make the program work if we have 40 or so 

atLench:_~es. The pri~:e will be ~.;995 [or an early bird registration raLe, that would increase to ~1:1.00 after the early regisLration d~:_~adline. There woukt also be 

t:ran;porl:ation expenses [or atl:et~de~:_~ a~]d lodging expenses, f think th~-_~ hotel rooms are about: $170 or so per mighL 

Let me know if you need any other information. 

Thanks, 

Ussa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:i!www.law.unc.edu/centers/banking 

iNi Description: 
http://w~v law.unc.edu/images/news/media/bankingfinance 

web 542.jpg 

IRS Circular 230 Legend: Any advice contained herein was not intended or written to be used, and cannot be used, for the purpose of avoiding U.S. federal, state, or 

local tax penalties. Unless otherwise specifically indicated above, you should assume that any slatement in this email relating to any U.S. federal, state, or local tax 
matter was written in connection with the promotion or marketing by other parties of the transaction(s) or matter(s) addres~d in this email. Each taxpayer should seek 

advice based on the taxpayer’s particular circumstances from an independent "tax advisor. 

NOTE: The information in tiffs emaJl is confidential and may be legally privileged. If you are not the intended recipient, you musl not read, use or disseminate the 

information; please advise the sender immediately by reply email and delete this message and rely attachments without retaining a copy. Although this email and rely 

attachments are believed to be free of any virus or other defect that may akt’ect any computer system into which it is received and opened, it is the responsiNlity of the 

recipient to ensure that it is vires free and no responsibili~ is accepted by Cadwalader, Wickersham & Taft LLP for any loss or damage arising in aiay way fi~om its use. 



From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Monday, October 31,2011 2:40 PM 

Broome, Lis~ I <lbroome@email unc edu> 

Directors’ College 

Hi Lissa, 
Joe, Ray and I met last week to discuss both Directors’ College programs. We decided that we would like to offer the program again next year. To date, we have 25 

directors interested and Joe and Ray feel that we could probably increase that number to 35 or 40. I believe that you were looking into inviting some folks (my 

notes state the Treasury Dept, but I don’t think that is right). How do we stand on those invites? Before I contact Joel to send a contract, I wanted to discuss with 

you first. Joe mentioned that he will also discuss with you this week. 

Thanks, 

Melanie 

M dame Y. Ford 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 
Fhhi Message (including attaci~m~_mts) is intended only for the identifi~_~d Recipi~_mt(s} and mi~¥ contain information that is confidential pursulmt to N.C.G S. §9~_~71:~3-99A., 53- 
244.050(i}, and 53-.244.120 and/o!’ is ,:)~herwise priviieged. Ef you are r!,.’)~ the it!tended Recipient, you are hereby notified ~hat any use, copying or dist!’ibutior! of this Message 
(ir!,,’:iudir!~ at[achments) is unau[horized a!~d prcihib[[ed. If you have re,::eived this Message jr! error, please notify the Sender (mford@nccob.gov) irnniediiltel¥ and ti~en delete the 
Message (i!~di;dir!g ail al~i}c:hments) from your co!;flpul:er, To ti~e extent that tills ,,’:or~r~luni,,’:ilt]o!~ is not otherwise priviieged or c,,’)nfide!~t];ll, it r~ay be subjec:[ to the No!’th Carolina 

Public Records Law a!~d r/iay i)e disclosed to [hird pilrth~s, 



From: 

Sent: 

To: 

Subject: 

Cammarn, Scott <Scott.Cammam@cx~Lcom> 

Monday, October 31,2011 7:33 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: TARP directors 

CONFIDENTIAL / DO NOT FORWARD 

lan Lampl in fact called me this morning on another matter, and I was able to chat about this issue for a few moments. Jan had never heard of bank director training programs 
and were unaware that these programs existed at UNC or anywhere else. He said that US Treasury requires Treasury-appointed directors to go through training, but this 
training is solely about US Treasury policies and procedures and anti-cortflict provisions, and has nothing to do with the substantive issue of banking regulation. 
Given the slowness of the response, I wouldn’t describe Treasury as zealously interested. Moreover, the bank regulatory training of their director appointees is not something 
that US Treasury has seemed concerned about in the past. I certainly wouldn"t assume that US Treasury would send any directors, or would pay for training out of US 
Treasury [unds. At most, I would say that US Treasury was intrigued by the idea, but not at the point of making a decision anytime soon, and that it may suggest that its 
directors appointees seek out appr~)priate training of their own choosing. 
SAC 

From= Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent= Monday, October 3:1-, 201:[ 6:2:1- PM 

To= Cammarn, Scott 
Subject= TARP directors 

Hi Scott -Any sense of whether Treasury is interested in sending TARP directors to our Bank Directors’ College? We need to sign a contract for our space soon or 

else forego the Directors’ College for this year. 

Thanks, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

:N: Description: 
....... http://w~vw.lawunc.edu/images/news/media/bankingfinance 

web 542.jpg 



From: 

Sent: 

To: 

Cc: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Tuesday, November 1,2011 9:19 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Smith, Jr., Joseph <jsmith@nccob.gov>; Grace, Raymond <rgrace@nccob.gov> 

RE: Directors’ College 

Lissa, 

I believe that we discussed guaranteeing 25 participants, which would include 25 guest rooms, Should we reduce the number? 1 am mainly concerned with the 

number of guest rooms. 

"hanks, 

M ~=J a [) i F_! 

Director of Traink~g 

NC Office of the Commissioner of Banks 

4309 Mail Servk>:~ Cen~:er 

Rah?igh, NC 27699--4309 

919.715.6312 {Telephone) 

919.733.6918 (Te[efax) 
]his M(_~ssage (including attachments} is intended onlg for the id(_~ntified Recipient(s) and rnag contain h-~formation that is confid(_~ntia[ pursuant to N ~’2 G.S. 9.99~553--99.1, 53- 
244,050(i), and 53-244.120 and/or b otherwise privileged If you are not the intended Recipmmt, you are her~_~by notifi~_~d that any use, copying or distribution of this Message 
(inciuding attachments) is unauthoriz~_~d and prohibited. If you have received this tVlessage in error, piease notify the Send~_~r (m_[_o__r_d__@_._nc__c_9_b_=y~.o_y.) immediateiy and th~_m dek_~t~_¯ the 
M~_~ssage ([nckiding ail attachments} from your computer. 70 the extent that this communication b net otherwise prn;iieged or confid~_mtial, it may be subject to the_¯ North Carolina 
Pubiic Records Law and may be disclosed to third parties. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, November 01, 2011 8:18 AM 
Te: Ford, Melanie 
Cc: Smith, Jr., Joseph 
Subject: RE: Directors’ College 
I followed up with Scott on attendees that he might be able to identify. He sounded doubtful that many folks would come our way. We can sign the contracts but 

w~-_~ ru:_~ed to be cautiou~.~ on tfu:_~ rmmber of p~-:~oph? and ~.deeping room; we guarantee. 

Lissa 

Lissa L groome 

Wachovia Professor of Banking Law 

Director Center for Banking and Finance 

U HC School of Law 

{::B#3380, Van Hecke-Wettach HalJ 

Chapel Hilt, NC 27599-3380 

919.962.7066 
http:!iwww.law.u nc.ed u!centers!ba n king 

:: ::~:] :: Description 
ilttp:llwww law ur~,s edulhnageslnewslmedialbankingfinance 

web 542 ]P9 

From: Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Tuesday, November 01, 2011 7:46 AM 
To: Broome, Lissa L 
Subject: RE: Directors’ College 

Good morning I.issa, 

I presume that you are fine with signing the contract, so I wHI contact Joel and ask him to send the contract, I am pretty sure that invking Scott as a presenter would 

not b:_~ a probh?m, 

Thanks, 

Melanie 

Director of Training 

N(: Office of the Commissioner of Banks 

4309 Mail Servk>:~ Cen~:er 

Raleigh, NC 27699--4309 

919.715.6312 {Tebphone) 

919.733,6918 (Telefax) 
l-}a[s Message (ir!cldd[ng a[tachmer!ts} b it!tended onl,i for tlae iden[ified [{ec[pier!t(s) and ma,i con[ain ha[ormation [}aat is cor!fiden[ial [ursdar!t to N.C.G.S, §9~2%13-99.1, 53- 
24,<050(i), and 53-24’-L120 and/or b o[herwise privileged. E[ you are r!o[ d~e it!tended Recipient you are hereby notified [hat any use, copying or distr[bdtior! of d~is Message 
(ir!ciudir!g atLachments) is unauLhorized and prohibiLed. If ,lod have received this Message it! error, please notify ,’-he Sender (rnford~_~?nccobA4ov) irarnedia[eW and ti~en dele,:e the 
Message ([ncludir!g ai] attachments} from your computer, 7o ti~e exten,: [hat ti~is con~mun[ca[ion b not o,:herw[se priviieged or confiden[ial, if raaV be subjec[ [o tile Nor[h Carolina 
Public Records Law and ma,l be disclosed to [h[!’d parties, 

From: Broome, Lissa L [mailto:lbroome@emal.unc.edu] 
Sent: Monday, October 31, 2011 6:20 PM 
Te: Ford, Melanie 
Subject: RE: Directors’ College 

Hi Mehmie --- The other invitees were directors placed on boards because of the government’s TARP inves[ment. Scot[ Cammarn was [wing to see if Treasury was 

interested in making this opportunity available to those directors, I will check back with him. rye already [alked to Joe about this, but if: [hese people are invited, 

Scott needs to be one of the program presenters. 

l.issa 

Lissa l_ }]room~? 



Wachovia Professor of [~anking Law 

Director, Center t:or Banking and Finance 

LiNC School of Law 
CB#33go Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9].9,962,70~5 

h tt P:iiwww.!~w:unc.ed u/centers/ba@!n~ 

i~i Descri[ption 
http:,’/,,~ law.unc edu/images/:qe’,^/s/media/b..3nkh~gfina:qce 

web 542 ]pg 

From: Ford, Melanie [mailto:mford@nccob.qov] 
Sent= Monday, October 32, 2021 2:40 PM 
To= Broome, Lissa L 
Subject= Directors’ College 

Hi Lissa, 

Joe, Ray and I met last week to discuss both Directors’ College programs. We decided that we would like to offer the program again next year. To date, we have 25 

directors interested and Joe and Ray feel that we could probably increase that number to 35 or 40. I believe that you were looking into inviting some folks (my 

notes state the Treasury Dept, but I don’t think that is right). How do we stand on those invites? Before I contact Joel to send a contract, I wanted to discuss with 

you first. Joe mentioned that he will also discuss with you this week. 

Thanks, 

Melanie 
~d darde Y. Ford 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 
-[his Messai~e (it~cludir!&] attaci~men[s) is in[ended only [or ,:he identified Recipien[(s} and may contain inform~[ion tha,: is confider!tial pursuat~[ [0 N,C,G~S, §9~%3-99,1, 53- 
244,050(i}, arid 53-244.,Z20 and!or is otherwise pr[vile&]ed, If you are not the in[ended Recipient, you are hereby no[ified thai any use, copying or dis[ribu[ion of this Messa&]e 
(includin{j a[tachmen[s) is unauthorized ar!d prohibited, If ~/ou have received [his Messa/~e in error, piease no[ify ti~e Sender (mford@nccob.Rov) immediatei~/and [hen delete [he 
Messafze (ir!cludin-:~ all a[tachmen[s) frol~’~ your cornpu[er, To [he ex[ent thai [his coml~’~unicat~or! is no[ otherwise p!’ivile&]ed or conf]der!t~a], it may be subiect to [Pie Norti~ Carolina 
Pubiic Records Law ar!d ma~/ be disclosed [o third pa!’[ies, 



FFom: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Tuesday, November 15, 2011 12:22 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Grace, Raymond <rgrace@nccob.gov> 

RE: Directors’ College - Rizzo Center 

Lissa and Ray, 

Now that we have decided to offer Directors’ College next year, I plan to send registration forms to each bank by Thanksgiving. The dates that I am proposing for 

payment d~:_n~diiru:_~s ar~-’_~ the foNowing: 

1) Early Bird regi;tration deadline through January 15, 2012 (g995), with fee increasing to $1,100 afi:er Lhe d~:_n~dline 

2) No refunds will be given after April 30, 2012 

What do you think? 

Thanks, 

Melanie 
,Si ekm~ 7. >,’,:~d 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.63Z[2 (Telephone) 

919,733,691&] (’1"I:_!h? [a >’, ) 
Fhhi Message (includin{{ attachm~_~nts} is intended ol-J¥ for the k-Jentifi~_~d Recipi~_~nt(s} and m;~¥ contain information that [s confidential pursum~t to N.C.G S. §98~3:~3-99,1, 53- 
244.050(i}, and 53-244,1.20 andlo!’ is .:)[herw[se pr[v[ieged. Ef you are n.:)[ the ir!tended Rec:[pient, you are hereby notified [hat any use, copying or dist!’[butior! of this Message 
(ir!,.’:iudir!.~ atb~chments) fs unauthorized and prohibited, If you have re.::eived this Message ir! error, please notify the Sender (mford@nccob.fiov) irnmediatel¥ and then delete the 
Message (indudir!g all al~ac:hments} from your co!~qpul:er. To the extent [hat this .::omn~uni.::atio!~ is not otherwise priviieged or confide!~ti;~l, [[ n~ay be subjec:[ [o the No!’[h Carolh~a 
PubUc Reco!’ds [.~w ~!~d rriay be dh~,.’:losed to [hi!’d parth~s. 

From: Broome, Lissa L [maNto:lbroome@email.unc.edu] 
Sent: Tuesday, October 04, 2011 8:23 AM 
To: Grace, Raymond; Ford, Melanie; Smith, Jr., Joseph 
Subject: RE: Directors’ College - Rizzo Center 
All sounds good to me too. 

Lissa L. 8roome 

Wachovia Professor of Banking Law 

Director, Center for Banking arid Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach HaU 

Chapel Hill, NC 27599.-3380 
9:~9.967_.7o{-;6 
.h---t-t--~--;j-j---w----w----w--~]~&w---:~y~n--~c--~&d---y~-c-~e--~n---t-Ar--s--~b---a---n---k-~ 

i~i 
Description: 

h [[p:ffwww. b w u nc.ed u/ima ges/n ews/media/ba n kir~gfin a nce 

web 542 jpc 

From: Grace, Raymond [mailto:rgrace@nccob.gov] 
Sent: Monday, October 03, 2011 1:28 PM 
To: Ford, Melanie; Smith, Jr., Joseph; Broome, Lissa L 
Subject: RE: Directors’ College - Rizzo Center 
All sound like good ideas [:o em-’_~. S~-’_u? you in a fl?w minutes 

Ray 

From: Ford, Melanie 
Sent" Monday, October 03, 2011 12:46 PM 
To: Smith, Jr,, Joseph; Grace, Raymond; 8roome, Lissa L 
Subject: Directors’ College - Rizzo Center 

Hello, all, 

My contact from the Rizzo Center just called with information about the dates for next year. The available dates that he can offer us for next year is June 27-29 and 

July 18-20. He mentioned that May would not be an option. When reviewing the dates, he is not only looking at classroom space, but hotel space as well. He has 

not submitted approval for these dates, but wanted to give us something to think about. 

Also, I thought about tuition after our meeting and how we could change the tuition, but not drastically. What do you think about offering an early bird rate of 

$995, which would then increase to the current tuition of $1,100? We could determine the dates later, but at least that would give some incentive to bankers to 

commit earlier. In addition, we could send invoices out earlier and move up the deadline for issuing refunds for any cancellations. Previously, the cancellation 

deadline was as soon as the bank received the invoice, but invoices were generally sent a month or so in advance of the College. 

Thanks, 

Melanie 
k’f dm~te Y. Ford 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

9::[9.715.6312 (Telephone) 

919.733.6918 (Telefax) 
This Message (i!~cludir!~ al:~achrnen[s} is intended only [or the [der!lJfied Recipient(s) and rnay cor!l:air! irlfornia[~on that [s confider!lJal pursuan~ ~o N,C,G.S. ,6..~3.-99.1, 53- 
244,050(i1, and 53-244.120 and/or is ol:herwh;e privile.~ed. II: y,,’)tl are nol: the intended Recipient, you are! hereby notified l:ha[ anV use, copying or distribution of this Message 
(inc:klding atl:achmen~s) hi unaul:ho!’ized ar!d prohibited. If Vou have receiw!d ~his Message in error, phrase notify the Sender (mford@nccob.p;ov) immediateb/arid then delete the! 
Message (ir!cluding all attachments} from your cornputer. To the extent l:hat this c:oml!rHJrlic:~H:ior! is not otherwise p!’ivile~ed or confider!lJal, il: maV be subje.::l: 1:o the Nori:h Carolirla 
Pubiic Records Law and mav be disclosed [o third parties, 





FFom: 

Sent: 

To: 

Cc: 

Subject: 

Ford, Melauie <mford@nccob.gov> 

Thursday, November 17, 2011 12:59 PM 

Smith, Jr., Joseph <ismith@nccob.gov>; Grace, Raymond <rgrace@nccob.gov>; Williford, Debra P <dwillili~rd@nccob.gov> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Directors’ College 2012 

Greetings, 

Great news! We are planning to offer Directors’ College next year, and extremely grateful that many of you responded to Commissioner Smith’s request to 

determine interest in Directors’ College with a resounding "Yes." The dates are June 28-29 and July 19-20, 2012, and the College will be held at the Paul J. Rizzo 

Conference Center in Chapel Hill, North Carolina. 

We listened to you and tweaked the College a bit. We reduced the number of sessions from three to two, and we are offering an early bird registration rate! Our 

mission continues to be keeping directors current on key banking issues and helping them understand the importance of their fiduciary responsibilities; not only 

to their shareholders, but to the communities they serve. With that said, our focus is to ensure that topics are relevant and timely. Now is the time to take 

advantage of this very valuable educational opportunity. 

The early bird registration rate is $995 until January 15, 2012, with the rate increasing to $1,100 after that date. To take advantage of the early bird registration rate, 

please complete the online registration as soon as possible by using the following hyperlink: 

https://www.surveymonkey.com/s/DirectorsCollege2012Registration. Once your registration information is received, I will forward an invoice for payment. 

Regards, 

Melanie Ford 

M ela;rte Y. Ford 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 
This Message (i!~chxtir!g al:taci~me!~s} is h~ended onb~, for the ider!l:ified R~!cipie!~(5) and rna,~, c;or!l:air! [rlforrliil[Jot’~ l:h;~t [5 co!~fider!l:ial p~irsua!~ ~o N.C.G.5..6.9%N3.-99.!, 53- 
244.050(1), and 53-244_120 and/or is ol:herw[st:, pr[vii~!ged. If y,.’)t] are !~o1: 1:he h~terld~!d Re,.’:[p[,.’~nl:, you ar~! hereby notified l:ha[ ar~}’ use, copying or d[stributio!~ of this Message 
(h~c:kldh~g iltl:achm~!n[s) is unatd:ho!’[zed and prohib[l:ed. If ,~,ou I-liwe rec:~!iw!d [hi5 Message [!~ ~!rror, please notify tt~e Sender (mford@nccob.g, ov) h’nm~!dial:~![,~, and then delete the! 
Message (ir!cl;idi!~g 1311 i3tta,.’:hm~!nts} from ’four cornputer. To the e~terlt l:hat this cor/i~!rH.lr?ical:ior! is not oth~!rw[s~! p!ivii~!ged or confider!l:~al, [1: !’nay be 5ubj~!,.’:l: 1:o the Nori:i’~ Carolini3 
Public Records ].ilw ilr!d ma’¢ be d[s(:losed [o l:hird pa!’t[~!5. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Roots, Veronica <vmots@destinationhotels.com> 

Thursday, November 17, 2011 2:54 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

FW: 2012 NC Bank Director’s College 

20111117083615969.pdf; 20111117083556091 .pdf 

From: Roots, Veronica 
Sent: Thursday, November 17, 2011 8:55 AM 
To: ’mford@nccob.org’ 
Subject: 2012 NC Bank Director’s College 

Good Morning Melanie ~ 

Thank you so much for returning the signed contracts for the 2012 NC Bank Director’s College meetings- I have attached a countersigned copy of each for your 

records. 

I will be your dedicated conference planning contact from this point forward. As the program dates draw closer I will be in touch to confirm the agenda details. In 

the meantime, though, please do not hesitate to contact me with any questions. 

Warmest Regards, 
~&,.ror~ic~ K, [~,oot% Cate~it~g M at~age~ 

p 9:[9.91.3,2227 ] m~it~ 919,913.2{)98 [ f 91%913.2201 I vroots@destinationhotels.com I Like us .:>n 



THE PAUL J. RIzzo CONFERENCE CENTER AT MEADOWMONT AGREEMENT 

We are currently holding the following guest rooms and function space on a tentative basis. The receipt of this 

signed agreement by Tuesday, November 15, 2011 will confirm these arrangements. 

BOOKING SPECIFICATIONS 

l 

UNC School of Law 

NC Bank Director’s College - 1 

Ms. Melanie Ford 

919-715-6312 

Wednesday, June 27, 2012 

Friday, June 29,2012 

~£acl{ageMea:l#!::#    X 

SlO, S98 
X 

plus applicable 

DUE DATES 

s,!~. 

:!L; 

ll!iS/ll 
6/6/12 

6/13/12 

6/24/12 

3:00 PM 

12:00 PM 

ROOM BLOCK - INDIVIDUAL CALL iN & WEB SITE 

::, =:::: ~0 :? 

Run of House 15 15 

Guests may contact the reservations department at gig, g13.2098 x 202 or book online through your group’s custom link at 

https:i/gc s~nxi~m/rez~a~px?H~te~=21~34&Chain=5156&arrive=6/27/2~12&depart=6/28/2~12&a~ujt=1&chii 

d=0&group=NCgD1201! 

PACKAGE PLANS AND RATES PER DAY 

Modified Meeting Package 

(MMP) 

$268.00 per person 

Day Meeting Package 4 

(DMP4) 

S88.50 per person 
;~ :~;;.:.: :: .:... 

,...:: ,~ :..~., .= .,’ ==,: 

Complete Meeting Package 

(CMP) 

$299.50 per person 

15 

Day Meeting Package S 

(DMP5) 

$120,00 per person 

10 

Contract Version ! - Revised 9124109 



Conference Package Information: 
Complete Meeting Package (CMP) includes guestroom, dinner, breakfast, lunch, continuous break service, 
meeting room, on-site standard audiovisuals and all normal service charges. Rates are per-person per-night 
unless otherwise specified. Private functions may be subject to additional service charges. 

Modified Meeting Package (MMP) includes guestroom, breakfast, lunch, continuous break service, meeting 
room, on-site standard audiovisuals and all normal service charges. Rates are per-person per-night unless 
otherwise specified. Private functions may be subject to additional service charges. 

Day Meeting Package 4 (DMP4) includes lunch, continuous break service, meeting room, on-site standard 
audiovisuals and all normal service charges. Rates are per-person per-day unless otherwise specified. 
Private functions may be subject to additional service charges. 

Day Meeting Package 5 (DMPS) includes lunch, dinner, continuous break service, meeting room, on-site 
standard audiovisuals and all normal service charges. Rates are per-person pePday unless otherwise 
specified. Private functions may be subject to additional service charges. 

FUNCTION INFORMATION 

6/28/2012 6:30 AM 8:00 AM Breakfast o Buffet 

6/2~3/2012 8:00 AM 5:00 PM Meeting 

6/28/2612 11:45 AM 12:45 PM Lunch - Buffet 

6/28/2012 6:00 PM 8:00 PM Dinner- Buffet 

6/29/2012 6:30 AM 8:00 AM Breakfast- Buffet 

6/29/2012 8:00 AM 12:00 PM Meeting 

6/29/2012 12:00 PM 1:00 PM Lunch- Box ..... 

Conferee Dining 

Seminar 145 

Conferee Dining 

Conferee Dining 

Conferee Dining 

Seminar 145 

Seminar 145 

Existing 15 

Amphitheater 25 

Existing 25 

Existing 25 

Existing 15 

Amphitheater 25 

Existing 25 

BOOKING AGREEMENT 
Reservations Deadline: We understand that individuals will be calling in and making their own reservations. 

These reservations must be made by 3:00 PM June 6, 2012. Reservations made after this date are subject to 

availability. Check-in time is 3:00 PM and check out time is 12:00 PM. Guests arriving before 3:00 PM wil! be 

checked into a room based upon availability. Checkouts after 12:00 PM will be subject to an additional charge. 

Final A_genda/Menus!Guaranteed Minimum Numbers: Finalized Event Orders detailing agenda; schedule; A/V; 
menus and guaranteed minimum counts for CMP, MMP & DMP guests and staff must be turned in to your 

conference planner by 12:00 PM Wednesday, June 13, 2012 (2 weeks prior to arrival). Your final guarantee 
numbers may not fall below these minimum numbers. 

Final Counts: Food & Beverage guarantees for all functions must be made and received by 12:00 PM June 24, 

20i2 (3 business days prior to the function) and cannot be reduced thereafter. If the number of attendees 

increases, you wilt be charged accordingly. If we have not received updated numbers by this time, we will use 

the estimated numbers received on June 13, 2012 along with your final agenda and menu information. 

Guarantees: Guestrooms for attendees must be guaranteed for 3:00 PM arrival and the first day’s package 

charges by any one of the following methods: prepayment of one day’s package, guaranteeing the charge to a 

Contract Version 1 - Revised 9/24/09 
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major credit card or guaranteeing the charge to your direct bill account. For day attendees, one day’s package 

charges will be guaranteed in the same manner. 

Billing: Since proper credit has been approved by our Accounting Department, billing for your group will be 

arranged based upon the information provided on page one of this agreement. Changes to the agreement can 

be made up to 3 business days before arrival (June 24, 2012). 

Cancellation/Attrition Policy: Changes to room blocks and function space including cancellations must be made 

in writing to your Conference Planning Manager. Charges may be assessed for cancelations, slippage and food 

& beverage contracted revenues. Please refer to the service agreement for guidelines. 

Signature of Representative for NC Bank 

Director’s College - 1 

Date 

JoetZGrodensky, Sa es a ager 

Contract Version 1 - Revised 9124/09 / t’J 



THE PAUL J. Rizzo CONFERENCE CENTER AT MEADOWMONT AGREEMENT 

We are currently holdingthe following guest rooms and function space on a tentative basis. The receipt of this 

signed agreement by Tuesday, November 15, 2011 will confirm these arrangements. 

BOOKING SPECIFICATIONS 

i:!~ttoBt~a .m M anage ~ ! :::~i:::!:: ; ~i 

uNc School of Law 

NC Bank Director’s College - 2 

Ms. Melanie Ford 

919-715-6312 
1 

Wednesday, July 18, 2012 .. 
1 

Friday, July 20, 2012 

:: :: :i::: : i:n:af~:::’:~::,::!;~::,~:~:!:: 

X 

X 

applicable 

DUE DATES 

1:/iS/l: 
ROo~: gil :~k~Rel~agei:;Bat:e~:; ::::: 6/27/12 

7/4/12 

7/15/12 

3:00 PM 

I2:00 PM 

*~**CLIENTTO FILL IN~*** 

3 oi 

ROOM BLOCK - INDIVIDUAL CALL IN & WEB SITE 

i ........... 
Run of House 15 15 

Guests may contact the reservations department at 919.913.2098 x 202 or book online through your group’s custom link at 
https fl.qc.synxis,comlrez.aspx?Hotet=21534&Chain=5156&arrive=7I~8f2012&depart=7Ilgt2012&adult=l&child=O&group=NCBD22011 

PACKAGE PLANS AND RATES PER DAY" 

:::P!~:n:::. Modified Meeting Package 

;~g~i $268.00 per person 

15 

..-:-.:?:’i. g: :?:: :; 

: :~:~<~e~! 

Modified Meeting Package 

(MMP) 

$268,00 per person 

15 

Day Meeting Package 

(DMP) 

$88.50 per person 

10 

.......... :::i , :i >,><< i,< . ,i~a::: ,::.: 
::::::::::::::::::::::::::: :.: ::::::::::::::::::::::::::::::::::: Y::::B:::::: 

Day Meeting Package 

(DMP) 

.~g8.50 per person 

-i0 

Conference Package information: 
Modified Meeting Package (MMP) includes guestroom, breakfast, lunch, continuous break service, meeting room, 

omsite standard audiovisuals and at! normal service charges. Rates are per-person per-night unless otherwise 
specified. Private functions may be subject to additional service charges. 

Day Meeting Package (DMP) includes lunch, continuous break service, meeting room, on-site standard audiovisuals 

and a!l normal service charges. Rates are per-person per-day unless otherwise specified. Private functions may be 
subject to additional service charges. 

Contract Version 1 - Revised 9/24/09 



FUNCTION INFORMATION 

7/19/2012 6:30 AM 8:30 AM Breakfast- Buffet Conferee Dining Existing 15 

7/19/2012 8:30AM 5:00 PM Meeting Classroom 107 Amphitheater 25 

7/19/2012 11:50 AM 1:00 PM Lunch - Buffet Conferee Dining Existing 25 

7/20/2012 6:30 AM 8:00 AM Breakfast- Buffet Conferee Dining Existing 15 

7/20/2012 8:00AM 12:00 PM Meeting Classroom 107 Amphitheater ..... j 25 

7/20/2012 12:00 PM 1:00 PM Lunch - Box Classroom 107 AmphitheaterI    25 

BOOKING AGREEMENT 

Reservations Deadline: We understand that individuals will be calling in and making their own reservations. These 
reservations must be made by 3:00 PM June 27, 2012. Reservations made after this date are subject to availability. 
Check-in time is 3:00 PM and check out time is 12:00 PM. Guests arriving before 3:00 PM will be checked into a room 

based upon availability. Checkouts after 12:00 PM will be subject to an additional charge. 

Final ARenda/Menus/Guaranteed Minimum Numbers: Finalized Event Orders detailing agenda; schedule; A/V; menus 

and guaranteed minimum counts for CMP, MMP & DMP guests and staff must be turned in to your conference planner 
by 12:00 PM Wednesday, July 4, 2012 (2 weeks prior to arrival). Your final guarantee numbers may not fall below these 

minimum numbers. 

Final Counts: Food & Beverage guarantees for all functions must be made and received by 12:00 PM July 15, 2012 (3 

business days prior to the function) and cannot be reduced thereafter, if the number of attendees increases, you will be 

charged accordingly. If we have not received updated numbers by this time, we will use the estimated numbers 

received on July 4, 2012 along with your final agenda and menu information. 

Guarantees: Guestrooms for attendees must be guaranteed for 3:00 PM arrival and the first day’s package charges by 

any one of the following methods: prepayment of one day’s package, guaranteeing the charge to a major credit card or 

guaranteeing the charge to your direct bill account. For day attendees, one day’s package charges will be guaranteed in 

the same manner. 

Billin~: Since proper credit has been approved by our Accounting Department, billing for your group will be arranged 

based upon the information provided on page one of this agreement. Changes to the agreement can be made up to 3 

business days before arrival (July 15, 2012). 

CancellationJ. Attrition Policy: Changes to room blocks and function space including cancellations must be made in 

writing to your Conference Planning Manager. Charges may be assessed for cancellations, slippage and food & beverage 

contracted revenues. Please refer to the service agreement for guidelines. 

Signature of Representative for NC Bank 

Director’s College - 2 

Date 

~Sates M~nager 

Contract Version 1 - Revised 9/24/09 



FFom: 

Sent: 

To: 

Co: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Tuesday, December 6, 2011 11:31 AM 

Grodensky, Joel <jgrodensky@desfinationhotels.com> 

Roots, Veronica <vroots@destinationhotels.com>; Broome, I,is~ I, <lbroome@email.unc.edu-* 

RE: Reservations forNC Bank Directors College 

Good rnorning Joel, 

Lissa and I have discussed reducing the room rate to $:[59. I know that some folks have made reservations, could this rate be made retroactive to their 

reservations? 

Thanks, 

M elarfi~:_~ 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Servkm Center 

Raleigh, NC 27699-4309 

919.715.6312 {Telephone} 

919.733.6918 (Tefefax) 
lhis M~_~ssage (including attachments} is intended only for the id~_~ntified [4ecipient(s) and may contain inform;~tion that is confid~_~ntial pursuant to N CG.S. 9.~9~.~53--99.1, 53- 
2a/¢.050(i), and 53-244.120 and/or [s otherwise priviieged ff you are not the intended Recipmmt, you are her~_~by notifi~_~d that any use, copying or distribution of this Message 
(inciuding ;~ttachrnents) is unauthoriz~_~d and prohibited. If you h~ve received this Message in error, please notify the Send~_~r (__m__[_9__r__d__@___n__c__c__o___b_:y~_o__v_.) immediately and th~_m dek_~t~_¯ the 
Ivl~_~ssage (including ;~il ;~ttachrnents} from your computer. to the extent that this commuMcation is not otherwise prwiieged or confid~_mtial, it may be subject to the_¯ North (’aroiin;~ 
Public Records b~w m~d may be disclosed to third parties. 

Frora: Grodensky, Joel [mailto:jgrodensky@destinationhotels.com] 
Sent: Monday, December 05, 201:[ 3:27 PM 
To: Ford, Melanie 
Co: Roots, Veronica 
Subject: RE: Reservations for NC Bank Directors College 

Hi Melanie, 

h~ the ~)ast your groups haw:_~ paid a $:[ T7 room rate including tb-:~ Du Bose House brealdast, however the room rate portion of the package is at: your discretion 

should you wish to change it. tt is currently set up at the $:[ T?" rate. The remainder of tb-:~ rneeting package is master bilh:_~d. PJeas~:_~ let me know if there is anything 

else I can do to assist you today. 

Best regards, 

..Joel Grodensky, Sales Manager 

" ~919.91_,.2~0.~ ~ ~’~ 7 I rnain 919.913.2098 I 1:919~913.2C09 J ]_o_eh&[_9_d_e__qs_ky___@__u_n_c_:e_d_u. I Follow us on 

ii~iI Description: Rizzo email signatur,~, 

From: Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Thursday, December 0:[, 20:[:[ :[0:07 AM 
To: Grodensky, Joel 
Co: Roots, Veronica 
Subject: RE: Reservations for NC Bank Directors College 
Good r~orniF~g Joel, 

I forgot to ask, what is the Iod£,ing rate? Just to let you know that we have to provide participants witl a fist of hotels within the area; however, we strongly 

encourage them to stay at the Rizzo Center. With that said, I called the Courtyard By Marriott, and they quoted me a rate of S129 or ~144, which would include 

breakfast. 

Thanks, 

Melanie 

Director of Trainin8 

NC Ot:fice of the Commissioner o1: Banks 

4309 Mail Service Center 

RaJeigh, NC 27699-43(~) 

919.71B.63:[2 (Telephone) 

919.733.6918 (Tele[:ax} 
[hhi Message (inckiding attachm~_~ntst is intended only for the identifi~_~d Recipi~_mt(s} and m~¥ contain information that is confidential pi;rsum~t to N.C.G S. §9£~B:~3-99.1, 53-- 
24a.050(1}, and 53-.244..1.20 and/or is otherwise priviieg~_~d, if you are not the intended R~_~cipient, you are hereby notified that any use, copying or distribution of this M~_~ssag~_¯ 
(inch~ding attachments) is unauthorized and prohibited. If you have receiw-~d this Message in error, piease notify ti~_¯ Sender (mford(~nccob.gov) imn-~edbtei¥ and t~en d~-qete the 
Message (including ali attachments} from your computer. io the extent that this COmllqUr~icaJon is r~ot otherwise privileged or cor~fidentl;~lZlBbi be subject to the North Carolina 
Pubiic Records Law and may be disclosed to third p;~rties. 

From: Grodensky, Joel [mailto-][qrodensky@destinationhotels.com] 
Sent: Tuesday, November 22, 20:[:[ 9:34-AM 
To: Ford, IVlelanie 
Co: Roots, Veronica 
Subject: Reservations for NC Bank Directors College 



Hi Melanie, 

I have prepared reservation links for your overnight guests again this year so they can click the link, which has been set up with your group rates and dates, to make 

easy online reservations through our website. The website also offers information about our accommodations, dining, and a destination guide with directions: N C. 

Bank Director’s College #1 and NC Bank Director’s College #2. I have created the section below for you to publish hotel information for your guests. Please feel free 

to copy and paste it to your group’s website! 

Guests of the Rizzo Conference Center can make room reservations online by using one of the following booking links that has been established exclusively for 

the event with your dates and special guestroom rates: NC Ba~k Director’s College #1 (June) and NC Bank Director’s College #2 (July). Guests of the Rizzo Center 

enjoy: 

Overnight accommodations in McLean Hall. Guest rooms feature a micro-fridge, free wireless internet, flat screen TV, and 

electronic laptop safe. 

Full hot breakfast buffet in the historic DuBose House, a Georgian Revival gem listed on the National Register of Historic Places. 

Complimentary 24°hour guest pantries stocked with sodas, juice, popcorn, and assorted frozen treats. 

Complimentary shuttle service to the best of local attractions within 5 miles of Rizzo, including UNC, Franklin Street, and 

Southpoint Mall (inquire for hours). 

Access to a variety of on-site and nearby entertainment options. The Carolina-themed Sports Bar & Grill, located on the lower level 

of McLean Hall, is a favorite place for relaxation featuring big-screen TVs, darts, board games, poker table, and billiards. 

Additionally, attractive cafes and shops in the adjacent Meadowmont Village are just a short walk from the Conference Center. 

Many recreation choices including a fitness center, outdoor basketball court, bicycle rentals, jogging trails, and onsite formal 

gardens available for a casual stroll. 

Visit www.rizzoconferencecenter.com for additional information about amenities, dining, and a destination guide with directions. 

For assistance with special requests or voice reservations, please call the Rizzo Conference Center at 919o913-2098 and identify yourself as a 

guest of the NC Bank Directors College. 

Have a great Thanksgiving! 

.Joel Grodensk~i, Sales Manager 

,) _~].9 91:_~.z.~:( ~ I mair~ 9~9,9:13,?_098 I [9:].9.9:].3.2(~9 [ joel grodenskyggunc,edu I Folk)w us or~ 

ii~iI ~!escription: Rizzo err~a[I signature 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Ford, Melanie <mford@nccob.gov> 

Monday, FebruaD~ 27, 2012 11:49 AM 

Bankers Management Inc. <bankers3@inbox.com> 

Broome, Lis~ L <lbroome@email.unc.edu> 

FW: 2012 Contract 

N C Office of Comm of Banks 2012.pdf 

Good afternoon Anita, 

it was great talking with yoke today. As promised, attached is the information that you wilf need for the contract, The contract should be between the UNC Center 

for Banking and Finance and the responsible person is Lissa groome. 

Thanks, 

Melanie 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigt% NC 27699-43(D 

919,7_1_5,63I 2 (Telephone) 

919.733.6918 (Telet:ax} 
Fhhi Message (including attachm~_mts} is intended only for the [dentifi~_~d Recipi~_mt(s} and may contain information that b confidential pursuant to N.C.G S. §99~3~3-99.1, 53- 
2/44.050([}, and 53-.244..120 and/or is otherwise priviieg~_~d, if you are not the intended R~_~c[p[ent, you are hereby notified that any use, copying or dbtribution of this M~_~ssag~_¯ 
([nchJd[ng attachn-~ents) is unauthorized and prohibited. If you have receiw-~d thb Message in error, piease notify ti~_¯ Sender (._n3Lo__r__d__@__n__c__c___o__b__~fi__o_v) [mn-:ediateiy and t~en d~-qete the 
Message (inch;cling all attachn-~ents} from your computer. ]o the extent that this communicatmn is not otherwise pdviieg~_~d el" confidential, it may b~_¯ subiect to the Norti~ Carolina 
Pubiic Records Law and may be disclosed to third parties. 

From: Bankers Hanagement Inc. [mailto:bankers3@inbox.com] 

Sent: Thursday, February 02, 20:[2 4::[5 PM 
To: Ford, IVlelanie 
Subject: 20:[2 Contract 

Dear Melanie, 

Bankers Management, Inc. (BMI) is pleased to once again have the oplyorttmity to provide traimng and developmem services tbr your association’s members 

throughout the year. As always we recognize the magnitude of this awesome responsibilib~ that you have placed with us and we do not take it lightly. 

Attached you will find the contract for the 2012 training sessions. This yemr it has become necessa~ to increase our fees by a smdll anrount in order to maintain our 

business in this changing economy. I would appreciate if you would pursue the attached contract checking to make sure that the training dates mid topics are conect. If 

there are no corrections, please sign and date the contract and return to me via fax (770) 909-6014. Howevec if there axe corrections, please give us a call or email us 

@ bankers3(~)in~)x.com. 

Thanks again for ?,our continued confidence in our firm and we look forward to a successful and productive 2012 traimng year. 

Sincerely, 

David 

David L. Kemp 
President 
Bankers Management, Inc. 
922 Highway 81 East, Suite 345 
McDonough, GA 30252 
770-909-6004 Phone 
770-909-6014 Fax 
ww~v. bankersnmnagement com 

Share photos & screenshots in seconds... 

Y~y F~EE ~-~ Yoo{~g at wwwJmtoolpack.com 

Works in all emails, instant messengers, blogs, forums and social networks. 



CONTRACT 

Bankers Management, Inc. (BMI) agrees to provide the North Carolina Office of 
Commissioner of Banks the delivery of training programs with lecturer(s) and supporting 
documentation, outlines, cases and material for the following workshops: 

June 29, 2012 1 Hours    Directors College $2000.00 N/A N/A 
Topic TBD 

North Carolina Office of Commissioner of Banks agrees to provide the location for 
training, customary travel, lodging and meal expenses for the instructor(s). North 
Carolina Office of Commissioner of Banks shall be responsible for duplication of course 
materials or for an additional fee BMI will provide completed workbooks for the above 
referenced workshops. 

Cancellation of any classes will result in a $1,000.00 fee per day plus any incurred travel 
and/or expenses. This fee may be used toward the cancel class only within a 12 month 
period. 

BMI shall have the right to cancel within the sixty (60) days prior to the program with no 
liability. If the cancellation should fall within the sixty (60) day time frame, BMI shall be 
responsible for actual expenses incurred, i.e. marketing expenses up to $700.00 per class. 
The exception to this policy for both parties will be weather concerns or a national 
emergency. 

This day of ,2012 

By: 
Joseph A. Smith, Jr. 
North Carolina Office of Commissioner of Banks 

Digitally signed by David L. Kemp 

DN: cn=David L. Kemp, o=Bankers David L. KemDManag ..... t, ....... 
I- email~Bankers3@inbox.com, c=US 

By: Date: 2012.02,0216:12:00 -05’00’ 

David Kemp 
Bankers Management, Inc. 



Fl’om: 

Sent: 

To: 

Subject: 

Nancy Merriman <NMemman@nantahalabank.com> 

Monday, March 5, 2012 3:23 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Directors College 

Hello, 
One of our Directors, Eric Hoerner, thinks he may be registered for the Directors College or the Advanced Directors this summer. However, he wants to cancel that 
registration. I have no record of that registration ever taking place. Do you have a registration for Eric G. Hoerner? Thank you for your assistance. 

....... 
Executive Assistant 
Nantahala Bank & Trust Co. 
120 Siler Road 
Franklin, NC 28734 
(828) 369-226.5 
This email and any files transmitted with it are confidential and are intended soMy for the use of the individual or enliD’ to whom they are addressed. The intemet is not 

secure, therefore an?, replies to this email should not contain sensitive or confidential information. This comnmnication represents the originator’s personal views and 

opinions, which do not neces~rily reflect those of Nantaha]a Bank & Trust. If you are not the original recipient or the person responsible tbr delivering fl~e email to flae 

intended recipient, be advised that you have received this email in error, and flint any use, dissemination, fon~’axding, printing, or copying of this email is strictly 

prohibited. If you received this email in error, please immediately noti~ admin@nantaJ~aJabank.com. 



From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Thursday, March 8, 2012 10:58 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: 2012 Contract 

Hi l.issa, 
I asked her to remove .Joe’s name from the contract and add your name and the school, since you guys pay all of the expenses for Directors’ College. In the past, 
they haw:" not asked us to sign a contract, but apparently this is something new. 
Thanks, 
Mefarfie 
,~4 da~#~ }’. Ycrd 
Director of Training 
NC Office of the C.:_~mrnissioner of Banks 
4309 Mail Servk:e Center 
Raleigh, NC 27699-4309 
919,715.6312 (Telephone) 
9:1.9,733.69:[8 (Telefax) 
This Message (includir!~] attaci~menLs) is in[ended only [or ,:he identified Recipien[(s} and ma~/contain informa[ion tha,: is confider!tial pursuan[ [o N.C.G.5. §~%3-99.1, 53- 

2,%4.050([}, arid 53-244.120 and!or is otherwise prk, ile~]ed. H: gou are not the in[ended Recipient, you are hereby no[ified thai any use, copying or d[stribu[Jot? of this Messa~]e 

(including a[tachmen[s) is unauthorized ar!d prohibited. If ~/ou have received [hb Message in error, piease no[ify ti~e Sender (mford@nccob.gov) [mmediatei~/and then delete [he 

Message (ir!clddir~g all a[tacJaments) l:rorr~ your corapu[er. To ,:he ex[ent tha,: ,:his communicatlor! is no,: other~’,,ise privile~]ed or confider!t~al, it may be subiect to [he North Carolina 

Pubiic Records Law ar!d ma~/ be disclosed [o third parties. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Thursday, March 08, 2012 10:47 AM 
To: Ford, Melanie 
Subject: FW: 2012 Contract 
Hi Melanie--. 
Does UNC need to do anything on this or is the ball in their court? 
Lissa 

From: Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Monday, February 27, 2012 11:49 AM 
To: Bankers Management Inc. 
Co: Broome, Lissa L 
Subject: FW: 2012 Contract 
Good afternoon Anita, 
it was great talking with you today. As promised, attached is the inl:ormadon that you will need for the contract. The contract should be between the UNC Center 
for Banking and Finance and the responsible person is Lissa Broome. 
Thanks, 
Melanie 

Director of Training 
NC Office of the Corrl~TfiSSioner o1: Batiks 
4309 Mall Service Center 
Raleigh, NC 27699-4309 
919,715.6312 (Telephor~e) 
919,?’33,69 IL] (’1"eh=~ [a >:) 
This Message (ir!cluding ;~[tachm..’~r!l:s) is ir!l:ended only for the identified Rec[pier!t(s} and may co!~t;~in h~formalJ,.’)n that is cor!l:ide!~tJa[ pursuar!t 1:o N.C.G.S. §9~3-99.]., 53- 

244.050(i}, and 53-.244.1.20 and/or is o[herwise privileged, ff you are r!,:)[ the it!tended Recipient, you are hereby notified [hat any use, copying or distributior! of this Message 

(ir!,.’:[udir!~ at[achments) is unau[horized and prohibi[ed. If you have received this Message it! error, please notify the Sender (mford@nccob.gov) immediately and then delete the 

Message ([!~cludir!g all al~achments) from your co!;flpul:er, To the extent that this ,::omrmln[,,’:at]o!~ is not otherwise privileged or c,:)nl:kJe!~t];ll, [1 r~ay be subjec[ to the North Carolina 

Public Records Law a!~d r/iay De dhi,::losed to third partk~s, 

From: Bankers Management Inc. [__m___aj!_t_9,’__b___a_D__k__e_._tLs___3_f~Ln___b_9_x__=_c___o_v_~ 
Sent: Thursday, February 02, 2012 4:15 PM 
To: Ford, Melanie 
Subject: 2012 Contract 
Dear Melanie, 
BankeB Management, Inc. (BMI) is pleased to once again have the oppollunity to provide training and development services for your association’s members 

throughout the year. As ahvays we recognize the magnitude of this awesome responsibilib, that you have placed with us and we do not take it lightly. 

Attached you will find the contract for the 2012 training sessions. This yemr it has become necessaE to increase our fees by a small anmunt in order to maintain our 

business in this changing economy. I would appreciate if you would pursne the attached contract checking to make sure that the training dates and topics are correct. If 

there are no correcfions, please sign and date the contract and return to me via fax (770) 909-6014. However. if there are corrections, please give us a call or email us 

@ bankers3(~hinl~:~x.com. 
Thanks again for your continued confidence in our firm and we look forward to a successful and producfive 2012 traimng year. 

Sincerely, 

David 

David L. Kemp 

President 

Bankers Management, Inc. 

922 Highway 81 East, Suite 345 

McDonough, GA 30252 

770-909-6004 Phone 

770-909-6014 Fax 

ww~v.bankersmanagement com 



Share photos & screenshots in seconds.,. 
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Works in all emails, instant messengers, biogs, forums and social networks. 



From," 

Sent: 

To: 

Cc: 

Subject: 

Hennessey, Tricia <phe~mess@emailamc.edu~ 

Friday, May4, 2012 5:15 PM 

Bortz, Conrad <cborlz@email.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Director’s college 

Just want to give you a heads up. 
3-16447 has 43k available to spend for the events in June, July and Aug. This includes carry forward amounts plus new fee collections. Your budget has 47k. So you need to 
watch the expense for this event. Are you still waiting for registration fees to come in? Are you still having the 3 sessions this year? 
Thanks. 
Tricia 
Patricia Hennessey 
Assistant Dean for Finance 
UNC Chapel Hill 
School of Law 
T 919-843-3195 
F 919-843-3204 
phenness@email.unc.edu 



FFom: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Tuesday, June 12, 2012 12:56 PM 

Broome, Lis~ I <]broome@emaJl uric edu> 

RE: Conflict tbr Session II 

Thanks, Lissa. I understand, it’s the summertime, which is why I hope we take a break from this next summer. 

Director of Training 

NC Office of the Commission~:_m of Banks 

4309 Mail Service CenLer 

Raleigh, NC 27699-4309 

919,7:15.63] 2 (Telephone) 

919,733,6918 (’l’~:_!h? fa >:) 
This Message (including ;~tl:achmer!ts) is it!tended orlly for the identified Recipier!t(s} arid may cont;~in informalJorl that is cor!fk]ent]al pursuar!t to N.C.G,S, §@~3-99/J., 53- 
244.050(i}, and 53-244,1.20 and/or is .:)therw[se privileged. Ef you are r!ot the! it!tended Recipient, you are hereby notified that any use, copying or distr[butior! of this Message 
(ir!.::iudir!g at[achmerlts) is unau[h.:)rized and prohib[[ed, H: you have re.::eived this Message it! error, please notify the Sender (mford@nccob.gov) immediately and then delete the 
Message (includir!g ail al:b~chments} frorn your computer. To the extent that this comr~unici~t]o!~ is not otherwh;e priviieged or corflident]al, it r[~ay be subjec[ to the North Carolina 
Public Records Law and niay be disclosed to [hird parties. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, June 12, 2012 12:08 PM 
To: Ford, Melanie 
Subject: RE: Conflict for Session 1I 

Will do. So sorry. 

l.issa 

F~m: Ford, Melanie [mailto:mford(@nccob.gov] 
Sent: Tuesday, June 12, 2012 12:03 PM 
To" Broome, Lissa L 
Subject: RE: Conflict for Session I[ 

Hi Lissa, 

I think the best option wouM be to ask Tony to moderate the panel. I have confirmed all pane] members for that date, so I am not sure how much of a hassle it 

would be to change dates. Would you please ask Tony to moderate? 

Thanks, 

Melanie 

Director of Training 
NC Office of the Commissioner of Banks 

4309 Mail Servk:e Center 

Raleigh, NC 27699-43(~) 

919.715.6312 (Telephone) 

919.733.6918 (Telet:ax) 
[hhi Message (including attaci~ments) is intended only for the identified Recipient(s} and may contain information that is confidential pursuant to N.C.G S. §@£~’:I~3-99,1, 53- 
244.050(0, and 53-.244.1.20 and/or is otherwise privileged. If you are not the intended Recipient, you are hereby notified that any use, copying or distribution of this Message 
(including attachments) is unauthorized and prohibited, If you have received this Message in error, please notify ti~e Sender (._nj_f__o_£_d__@__n__c__c___o__b__=g__o_2) b~lmediateiy and then delete the 
Message (including all attachments} from your computer. 1o the extent that this communication is not otherwise privileged or confidential, it may be subiect to the Norti~ Carolina 
Pubiic Records Law and may be disclosed to third parties. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, June 12, 2012 11:51 AM 
To: Ford, Melanie 
Subject: Conflict for Session II 

Hi Melanie- 

My sincere apologies. I was just studying my calendar in more detail and realized that I need to leave very early Friday, July 20 with my husband to pick up our 

daughter from camp near Brevard and then travel on to Wisconsin for a short trip we have scheduled there. 

Two possible solutions to my moderation of the regulators’ panel: 

:1. See if David Ruffin could go on Friday and see if the others on the panel could move to Thursday a.m. l am available then and l plan to attend the dinner 

on Thursday night. 

2. If that doesn’t work, ask Tony Gaeta (who will be there that a.m.) to also moderate the panel. If we need to go that route, I will be happy to ask Tony to 

step in for me. 

Let me know what you advise and my sincere apologies. 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9:19.962.7066 

h tt P:iiwww.!a w:unc, ed u/cent ers/bank!n~ 

Access my papers on SSRN at: _h_ _ _t_t_ p_ ~ ZZs_ _s_ _r_ _n_ _: _c_ _ _q _ _m_ _ Za_ _u_ _ _t_ _h_ _9_ _r_ : _~ _2/! _8_ Z _2_ _ _0_ . 

.,,,,, 
:: "~ :: Description: 

http://~Arw.law unc.edu/images/news/media/bankingfinance 

web 542.jpg 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Anthony Gaeta, Jr. <tgaet~banklawnc.com> 

Tuesday, June 12, 2012 1:13 PM 

Broome, Li s~ ][, <lbroome@emaJl.unc.edu> 

Ford, Melanie <mford@nccob.gov> 

Re: Favor re Bank Directors’ College on July 20 

Sure. Be glad to help ore. Let’s just chat in advance 

Sent fi~om my iPhone 

On Jun 12, 2012, at 12:12 PM, "Broome, Lissa L" <lbroome@email.unc.edu> wrote: 

Hi Tony I see you and Ralph are ~heduled to appear on Friday, July 20 at the Directors’ College. Somehow I managed to get my~lfdouble- 

scheduled that day with moderating the Regulators’ Panel and picking Anna up at camp on our way to Wisconsin. I’ve checked with Melanie Ford, and 

we both agree that the best option would be to ask you to take my place as moderator of the regulators’ panel. Does your schedule permit you to stay 

thl~agh the morning and do that? Let as know. If you’re not available, we’ll need to consider some other oplions. 

Thank~ 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director. Center tbr Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:fwww.law.unc.edwcenters/banking 

Access nay papers on SSRN at: http:#ssm.com/author 248720 

<image001 .j p~> 

<Agenda Sess 2.docx> 



From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob,gov> 

Monday, July 9, 2012 11:54 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

FW: NC Bank Directors’ College 

Hello I.issa, 

Just a quick note to let you know that DC went well, but we still missed you! Also, I hate to get you involved in this transaction again, but could you please have 

Conrad or someone comph:’t:e Harry Davis’ expense request and ret:urn to him for Ms signature. Honestly, I think that he is realiy makir~g this harder than necessary. 

Thanks, 

Mefarfie 

,~4 dm#~ }’. Ycrd 
Director of Training 

NC Office of the C.:_~mr~issiooer o[ Banks 

4309 Mail Servk:e Center 

Raleigh, NC 27699-430’9 

919,715.6312 (Telephone) 

9:19,733.6918 (Telefax) 
-[his Message (incJudir!~] attaciwt~enLs) is in[ended only [or ,:he [der!tified Recipien[(s} and ma? cor!tair! informa[ion tha,: b confider!tial pursuan[ [o N.C.G.S, §~t~1~3-99,1, 53- 
244.050([}, and 53-244,120 and!or is otherwise prk, ileged. If you are not the in[ended Recipient, you are hereby no[ified thai any use, copying or db~ribu[ion of this Message 
([!~cluding a[tachmen[s) is unauthorized ar!d prohibited, If ?ou have received [hb Message in error, piease no[ify ti~e Sender (mford@nccob.gov) [mmediatei? and Ehen delete [he 
Message (ir!clddin-:; all a[tacJamenEsi froPr~ your cornpu[er, To ,:he ex[ent tha,: ,:his communicatlor! is no,: otherv, dse privileged or confider!t~al, it may be subiect to [he North Carolina 
Pubiic Records Law ar!d ma? be disclosed [o third pa!’Eies, 

From: Harry Davis [maiJto:davishm@appstate.edu] 
Sent: Friday, July 06, 2012 9:49 AM 
To: Ford, Melanie 
Subject: RE: NC Bank Directors’ College 

Melanie, 

Can u get Bortz to l:i]f out t:orm for me and t:ax to me to sign. I can fax bad< and he can scan i]: he wants an electronic version. I recebe d~e honorarium and the orJy 

expenses are mileage from Boone to Chapel Hill m~d back which a total of 330 miles. Thanks. 

Harry 

Harry M. Dav[% Ph,D 

Professor o[ Banking and Economist 

N.C. Bankers Association 

Finm~ce, Banking and Insurance Department 

Raley Hall 
Appalachiao State LJniversity 

Boone, N,C. 28608 

pb, 828.262.6245 

Fax 828262.66:12 

davishm@appstate.edu 

From: Ford, Melame [mailto:mford@nccob.gov] 
Sent: Tuesday, June 12, 2012 5:57 PM 
To: Harry Davis 
Subject: RE: NC Bank Directors’ College 
Thanks, Harry for being so prompt, in your delivery. 

Director of Training 

NC Office of the C.:_~mr~issiooer o[ Banks 

4309 Mail Servk:e Center 

Rabigh, NC 27699-430"9 

919.715.6312 (Telephone) 

9:19,733.6918 (Telefax) 
-[his Message (incJudir!~] attaciw~len[s) is in[ended onb/ [or ~he [der!tified Recipien[(s} and ma? cor!tair! informa[ion tha~ b con[]der!tial pursuan[ [o N.C.G.S, §~t’~%3-99,1, 53- 
244.050(0, arid 53-244,120 and!or is otherwise pr[vile~]ed. If you are not the in[ended Recipient, you are hereby no[ified thai any use, copying or db~ribu[ion of this Messa~]e 
([!~clud[ng a[tachmen[s) is unautho!’[zed ar!d prohibited, If ?ou have received [hb Message in error, piease no[ify ti~e Sender (mford@nccob.gov) [mmediateb/and ~hen delete [he 
Message (ir!cludin-:; all a[tachmen~si froPr~ your cornpu[er, To ~he ex[ent tha~ ~his comPr~unicat~or! is no~ otherv, dse p!’ivile~]ed or conI]der!t~al, it may be subiect to [Pie Norti~ Carolina 
Pubiic Records Law ar!d ma? be disclosed [o third pa!’~ies, 

From: Harry Davis [mailto:davishm@appstate.edu] 
Sent: Tuesday, June 12, 2012 5:33 PM 
To: Ford, Melanie 
Subject: RE: NC Bank Directors’ College 

The ppt is attached. See you on the 29th. 

Harry 

Harry M. Davis, Ph,D 

Professor o[ Banking and Economist 

N.C. Bankers Association 

Finance, Bankk~g and Insurance Departmen[ 

Raley Hall 
Appalachian State University 

Boone, N,C. 28608 

ph, 828,2{’;2.6245 

Fax 828.262.65:12 

davishm@appstate.edu 

From: Ford, Melame [mailto:mford@nccob.gov] 



Sent: Wednesday, June 06, 2012 3:47 PM 
To-" Kane, Mary; Fye, Justin; Rich, 3]mothy D.; Ruffin, David; Harry Davis; Bill Wagner- ECM; ._R__S___I__N__G_E___R__@__b__r_9__o___k__sp_j__e_E_c__e_=c__o__~_~; Pooler, Edmund S.; Bankers Management Inc.; 
David L. Ward, Jr. - 5448; Myers, Margaret M.; Byers, David W. 

Cc= Broome, Lissa L; Bortz, Conrad; Roots, Veronica; Williford, Debra P 
Subject: NC Bank Directors’ College 
Importance: High 

Good afternoon, 

Just a friendly reminder that your presentations for this year’s Directors’ College as well as bios should be forwarded to me by ne×t Friday, June 15, 20:L2. Please 

keep in mind that your presentations should be black & white friendly, as I will not be able to print in color. Attached is a current list of the attendees and the 

agenda. If you have any questions, please do not hesitate to contact me. 

Thanks, 

Melanie 
M elarde Y. Ford 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 
-[his Message (h~cJudir!~ attachme!~Ls) is [!~Lended onJy [or ~he [der!tif~ed Recipie!~L(~} and may cor!tair! inl:ormaL~on tha~ [~ co!~fider!tial p~r~ua!~L Lo N,C,G~S, §~3-99,1~ 53- 
244.050([}~ arid 53-244.120 and!or is otherwise pr[vile~ed. [1: you are !~ot the [!~Lended Recipient, you are hereby noLified thaL any use, copyirl~ or d[stribuLJo!~ of this Messa~e 
([!~dud[!~g aLtachmenLs) [s unauthorized ar!d prohibited. If ~/ou have received Lh[s Message [!~ error, piease hOLily the Sender (mford@nccob.gov) [mmediateb/and ~hen delete Lhe 
Message (ir!cludh~-:; all aLtachmen~s) l:ro~’~ your corapuLer. To ~he exLent tha~ ~his corn~’mnicat~or! is rlo~ other~’,,[se p!’[vile~ed or confider!ba]~ [t may be subiect to Lhe North Carolina 
Pubiic Records Law ar!d may be disclosed Lo third par,’Ses, 



From: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbortz@emaiLunc.edu> 

Wednesday, July 11, 2012 3:48 PM 

Salaam, Nadera <nadera@email.unc.edu> 

RE: H. Davis payment 

Hello Nadera, 

Here is Harry: 

http://finance.a ppstate.eduifaculty--sta ff/harry--davis-phd 

He was a guest speaker at our 2012 Banl~ Directors College (session :~.) 

We were going to pay him a 2k honorarium, but after’ our’ chat in the haft today, it seems we need to have the dual employment paperwork done instead. He also 

incurred ~:183.:[5 in mileage expenses. So, we need to do what t:or both? 

Thank you, 

C Bortz 

From: Salaam, Nadera 
Sent= Wednesday, July 11, 2012 3:01 PN 
To= Bortz, Conrad 
Subject: RE: H, Davis payment 

Hi Conrad, 

Can you provide any additional information about who this person is, where else they work and what the payment would have been for? 

Linless a paym~-:mt comes directly through our office or is generated in [_iN{:: payroll systems and requires our approw~l, we don’t se~-_~ tfu:_~>:_~. 

Any copies of payment actions would be helpful, if you have them. 

Thanks, 

~Nadera 

Nadera Salaam 

Director of Human Resources 

The University of North Carolina at Chapel Hill 

School of Law 

50:1 ~, Van Hecke-Wettach, CB# 3380 

Chapel Hill, NC 27599-3380 

9:[9,962.8509 (0) 

_919.843,1850{0 
:i~,IPOf.rg;kf.iT: ’the ::.::::m.:~::n~.s of ~is era,:: i .;~m::i ,::r:y ::::%.;~::"i r~’:er~ts ::::Ie :: ::::, ~ ’: i: ::ie~’:q.::::, ’i] :~:y .;~r:~:: m.:~::nd::::d i::::i ~.::-~:~:: r:,::r~:ed r:~::::ip :~::m.::::O ,..:i :% Zf y....:~..~ ::ave 

i:!.:~::!~i.¢e::{ {::::}!, erp<~:}i i:v P<:::~i.b!’:k.!:, i:: ~!’.~’! .!: /’.:::{ i’:: t?’:.!: ’!.!::’:.-:’::.!:1-" iq’:m:i~::{;.~{:i~i’:: a :’:.-:’:: go:. :b:::i: .-:’::i’! :: ~::~i:!~ {i’:~? ::;c:.i’:{:~!’/’:{’! 1~:: .!mv.-:m.!: ~::/’ :’:’:.!;:: :!’: ::;C:.E:.}:!~:~; ti~:!~:’:!>-:>!:. 

From= Bortz, Conrad 
Sent: Wednesday, July 11, 2012 2:58 plVl 
To= Salaam, Nadera 
Subject: FW: H. Davis payment 

Heflo Nadera, 

Do you have two cents to add to this? 

CB 

From= Bortz, Conrad 
Sent= Tuesday, July :t0, 2012 3:43 PM 

To: ’Ford, Melanie’ 
Co= Salaam, Nadera 
Subject: H. Davis payment 

Hello Melarfie, 

How did it come about that we pay H. Davis an honorarium and mileage vs. the dual employment we used to do’.," 

Cheers, 

CB 



From: 

Sent: 

To: 

Cc: 

Subject: 

Salaam, Nadera <nader&@email.unc.edu> 

Wednesday, July 18, 2012 12:45 PM 

Bortz, Conrad <cborlz@email.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

RE: H. Davis payment 

I spoke to Mr’. Davis this morning and obtained the last four’ digits o1: his ssn for inclusion on the forrn. 

Forms are ready to go._just waiting on an account number and Dean’s Office signatures then it’ll be outta here! 

I’ll send an ernail f,:_qlow up to all involw:_~d parties once it’s at the Provost’s Office, 

Cheers, 

~Nadera 

Nadera Salaam 

Direcl:or of Human Resources 

The University of North Carolina at Chapel Hill 

School of Law 

50:[~ Van Hecke-Wettach, CB# 3380 

Chapel Hill, NC 27599-3380 

919,9(-;2,850_9 (o) 

91%843.1850{0 

:i~,IPOf.~T&i",iT: The ::.::::m.:~::n~.s ef ~is er.:~,:: i .;~n:::i ,::r:y ::::tt.;~::i r~’:er~ts ::::Ie ::or:i: ::i :~: r: q,:: :: , T’i :s:y .;~r:~:: m.:~::nd::::d i::::I ~.::"~:~:: r:,::r~:ed r:~::::ii;, er~.(s) oi ::y, Zf yo~..~ =,ave 
r:!,:~::!~ive::i i:h::s err,<~:::i tv p<:::~.b!,:k:<:, i:: ~!’a’! 4: /’.:::l i,:: !:h<: ’! 4::’:<’::4:i" i:’~’:r::e::i~al:~i’:: a:’:<’:: <<:, :b:::i: .-:’:: i’! :: o~e ii’:~? c<:,r:i:~!’/’:i’! io any<’,:’:<: of :’:’:,!;:: :!’: ::;<:,E:,::es th:!~:’:!>-:,,!:. 

From: Bortz, Conrad 
Sent; Wednesday, July :[8, 2012 1:[:58 AM 
To: Salaam, Nadera 
C¢: Broome, Lissa L 
Subject: RE: H. Davis payment 

Hello Nadera, 

Thanks ]:or acting on this, ] added the detail to the nature and tocadon section and added the dales worked. (doc attached) 

Please let me know if there is anything else required as rvlr. Davis is anxious to be paid, thanks again. 

Cheers, 

C Bortz 

From: Salaam, Nadera 
Sent: Wednesday, July :[8, 20:[2 :[O::[O AN 
To: Bortz, Conrad 
C¢: Broome, Lissa L 
Subject: RE: H. Davis payment 

Lissa & Conrad, 

I have processed a fair number o1: Dual Employment payments for some ot: our adjuncts and professors who work with the LiNC-CH Pre-kaw Acaderny. 

Here’s a brief overview of the process: 
1, Tile UNC-Chapel Hill borrowmg department is responsible for initiating a written agreement with tile Parent State agency to secure the services 

of an employee from that agency, 
2, After the services are rendered, the borrowing department must initiate a ~:::~- ~=i i.:.rn~: k:y:r:e=~: (;e:t=2i<:aticn Fc==r. We must pay the honorarium and 

the matching social security fees, so the total payment amount is: 
3= After completing the appropriate sections of the form, the department should forward it along with tile check request for payment to the 

University Budget Office for budget review and processing to the Accounting Office to generate a Cash Management Central System Transfer 
(CMCST) to the Parent agency, 

There is supposed to be a written agreement between the borrowing and parent agencies that clearly delineates the time period, rate of pay and details of the 

dual enlph:wment arrangement, Is l:her~:_~ any do(:um~-:ml:ation like that for the services that were provided (ernail ~-_~xchanges, etc)? Also, what is the exact date that 

services were perf.:_~rmed? 

I have contacted Dr. Davis to con[:irm his mailing in[:o and obtain his san which is needed on the form. 

The only dangling participle remaining is whether or not mileage can be paid via reimbursement. I am sending an email to Finance and hope to have an answer 

later this morning. 

[’w-:~ attached the Dual Enlployment Certification form and highlighted the inforrnation needed befor~:_~ f can submit, 

Please let rne know what other questions you have at this tirne 



Subject: FW: H. Davis payment 

Hello Nadera, 

An~.’ news on this? 

CB 

Frera: Bortz, Conrad 
Sent: Wednesday, July 11, 2012 3:4,8 PM 
To: SMaam, Nadera 
Subject: RE: H. Davis payment 

Hello Nadera, 

Here is Harry: 

..h.t..t.~..;~/.fin...a...n...<e..:.a..p#..s..t..~..Le.~..e...d...u.~9.£~!~y~.g.~[ fZb_~[[y:_d_~zi~mbd 
He was a guest speaker at our 2022 Bank Directors College (session 2) 

We were going to pay him a 2k honorarium, but after our chat in the hall today, it seems we need to have the dual employment paperwork done instead. He also 

incurred $:[8~,A5 in mileage expenses~ So, we need to do what for both’? 

Thank you, 

C 8ortz 

Frera: Salaam, Nadera 
Sent; Wednesday, July 11, 2012 3:01 PM 
To: Bortz, Conrad 
Subject: RE: H. Davis payment 

Hi Conrad, 

Ca[~ you provide airy additional mforrnatkm about who l:hb person is, where ebe they work and what [he paymen[ would have been [or? 

Unless a payment comes directly through our office or is generated in UNC payroll systems and requires our approval we don’t see these. 

’Any copies of payment actions would be he[pl:ul, if you have thern. 

Thanks, 

~Nadera 

Nadera Salaam 

Director ot: Human Resources 

The University of North Carolina at Chapel Hill 

School of Law 

5013 Van Hecke.-Wet:tach, 03# 3380 

Chapel Hill, N(" 27599.-3380 
919.962.8509 (o) 

919.843.1850{f) 

~-ec:::: ".~::~:<:i ~.::-~{:5 :~:~r":.;~{i i::v ::::::::::::::::::::::::::: uiea:::.::::: i:,..:t 1:’~.. I:t’:::::: :::::::::::::::::::::::: im~-~ :~:<:iiat:~:i’~.. ::::I’:c:: :::i::: i ....:~ c:: :::.cio.:.:::: {he c:::n~.el:{’::. {o ::::::::::::::::::::: ol r~’:.::~::<e c:::nb::s ======================== 

From: Bortz, Conrad 
Sent: Wednesday, July 11, 2012 2:58 PM 
To: Salaam, Nadera 
Subject: FW: H. Davis payment 

Hello Nadera, 

Do you have two cents to add to this? 

{::B 

Frera: Bortz, Conrad 
Sent: Tuesday, July 10, 2012 3:4-3 PM 

To: ’Ford, Melanie’ 
Co: Salaam, Nadera 
Subject: H. Davis payment 

Heflo Mdanie, 

How did it come about that we pay H. Davis an honorarium and mileage vs. the dual employment we used to do? 

Cheers, 

CB 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bortz, Conrad <cbollz@email.unc.edu> 

Tuesday, July 31, 2012 11:44 AM 

Ford, Melanie (mford@nccob.gov) 

Broome, Lissa L <lbroome@email.unc.edu> 

Pdzzo ilo show costs 

Mefarfie, 

We may need to revisit our no show policy as "the sum of my worst fears" were ust confirmed. Well, not my worst fears, but it less than ideal to lose $50 per no 

show when were are teetering between red and black. 

From: Roots, Veronica [mailto:vroots@destinationhotels.com] 
Sent: Tuesday, July 31, 2012 9:13 AM 

To: Bortz, Conrad 
Co: Meloy, Michele 
Subject: RE: additional question - action required - RE: action required -please - FW: Invoice 230202 

Hi Conrad°’‘ 

You are correct in that when we have a no--show (on a nleeting package), they are charged for the meeting package costs. The reason (beyond the fact that we 

anticipated on their occupancy) is because at this point, these individuals are already included in our guaranteed counts for food!beverage, etc. 

Please let me know if y.:)u hsw:_~ any further questions or concerns. 

Th a n k You ! 

Veronica Roots I Catering Manager 

Rizzo Conference Center I 150 Dugose Home LaneI Chapel Hilt, NC 27517 

Office 919-9:[3-2227 I Main 919-913-2098 I Emaih vroots@destinationhotels.com 

Oescriution 

Aspen ¯ Adst[!~ . Boston ¯ Ci~apel I-HII . Charleston ¯ Ci~icago ¯ Cie Eiun’~ - Dei Mar . Denver 
EL:~:~eF:e - FIorilarq Park ~ Hous[oR ¯ girkiarld ~ Lake Tahoe ¯ keesbL:r~; ¯ Los Angeles - Maui 
Palm Springs . Paios Verdes ~ Pi~oenix . Portland . Saq Diego - Santa Fe ¯ Seattle ¯ 5qowmass Viliage 
Stowe ¯ Sunr[ver - Tampa. Tar q, town . Teliuride ¯ Tempe * Vail . Washingtoq, DE 

Visit www.destinationhotels.com to join Des~ino~io~ Delivers and plan your next travel experie~ce 

From: Bortz, Conrad hm___a_!!_t__o_2_c___b__o_£N_@__e_.___m___a_jLu___n__c_=e__c_l_g] 
Sent= Monday, July 30, 2012 5:52 PM 
To: Roots, Veronica 
Co: Meloy, Michele 
Subject: additional question - action required - RE: action required -please - FW: Invoice 230202 

Hello, 

To be clear, we pay a S109 no-show fee, a 513.50 breakfast fee, and 535 dinner fee for each person that does not show? (and causes us to not meet rain.) 

It seems a bit exorbitant, don’t you think? Also, we need to have our no-show folks pay 5157.50, not $109. Please let me know if this is incorrect, thanks. 

(:h~-_!e r s~ 

C gortz 

From: Roots, Veronica [mailto:vroots@destinationhotels.com] 
Sent: Monday, July 30, 2012 5:02 PM 
To: Bortz, Conrad 
Subject: RE: action required - RE: action required - please - FW: Invoice 230202 

Hi Conrad" 

Sorry for the delayed response! I ,’lid have a chance to inquir~-_~ further ab.:)ut your br~-:~akfasts, and the reason you are charged the additional is because it is bek)w 

the guaranteed amount...not guests who were not associated with the group. 

~The guarantee for breakfast is based upon the room count for your overnight guests_.we do this as we try to provide all of our overnight guests with breakfast as 

it is included within the rate. When your guests do not come to breakfast as anticipated, we must still charge for those (breakfast meals) that don’t show as we’ve 

prepared food accordingly For th~-:m~ 

I know that in this case your guest room c.:)unt fell .:)ff a fl:_~w rooms, which is why you w~-:~re charged the additional amount The ~35 charge for the AiV tech fe~-_~ is 

almost equivalent to the breakfasts charged. 

Please let me know if you have any further questions or concerns. 

Thank You, 
Veronica Roots t Catering Manager 

Rizzo Con~erenc~:_~ O:_mter I 150 DuBose H.am~:_~ LaneI Chapel Hill, NC 27517 

Office 919-.913-2227 I Main 919-913-2098 I Emaih vroots~destinationhotels.com 

l:I ~ :I Descd P’ti°n ] [’)escrk~tion: 

Asp~_m ¯ Austin , Boston ¯ Ci?apel Hill , Charleston ¯ Ci~icago ¯ Cie Eium ~ D~_~i Mar, Denver 
Eugene * Flori~am Park ~ Houston ¯ K[rKiand ~ Lal<e tai~oe ¯ keesburg ¯ Los Angek_~s - M~LI[ 
Palm Springs, Paios Verdes ~ Pi~oenix, Portland , San Diego - Santa F~_¯ ¯ S~_~attk_¯ ¯ Snowrnass Viliage 
Stowe ¯ Sunl’[V~_~r ~ [~Fi]pa ~ [arrvtown , [eliurid~_¯ ¯ i~_m~pe ~ Vail , WashhqgtoR, DC 

Visit .-w----w--~--w--~--d---e-~-s--t-!--q-a---t~!-~---n---h-~-~---t--e-!~-s--~-c-~-~-~--m-- to join Destinotio~ Delivers and p{an your next travel experience 

From: Bortz, Conrad [mailto:cbortz@emaiLunc.edu] 
Sent; Monday, July 30, 2012 1:25 plVl 
To: Roots, Veronica 
Subject: action required - RE: action required - please - FW: Invoice 230202 

Hi Veronica, 

Any news on the breakfast charges? - We reaUy need to get the PRF processed t:or the correct amount. 

Cheers, 

CB 

¯ thanks R~r the $35 off AV ~e~-’_~s! 



From: Roots, Veronica [mailto:vroots@destinationhotels.com] 
Sent: Wednesday, July 25, 2012 11:18 AM 
To: Bortz, Conrad 
Subject: RE: action required - please - RN: Invoice 230202 
Ok, To answer the AiV question: 

You were technicalh! supposed to b~-_~ charged ~,;;’0 for both days The t~-_~ch fee is actua@ S351hr with a MINIMUM charge of 2hrs..so basically at all times a ted~ fee 

should be at [east ~70. The charge was incorrect and should read 570, but I wasn’t going to make a fuss over me additional SgS charge this time. 

Breakfast looks like it was included for your overnight guests, however, these look like people who might have been with your group, but not overnight guests. 

However, I am still researching these chargesjust to ensure I am providing you with accurate informatiom I should be able to find out further information this 

afternoon, 

Please let me k~ow if you h,~we any further questions or c.;)~]cer~]~L 

Thank You, 

Veronica Roots ] Catering Manager 

Rizzo Conference Center I t50 Dugose Home kanel Chapel Hill, NC 27557 

Office 919-9].3-2227 I Main 9:[9-9:[3-2098 I Email: vroots@destinationhotels.com 

Descrir>tiorv 

Asper~ ¯ AUstir! ~ Boston ¯ Chapel Hill - Charleston ¯ Chicago ¯ Cie Eium . D..’~I Mar - Denver 
Eugt:’r!e ~ FJ,:)r h;}rrl Park ~ Housl:on ¯ K[rkland ~ Lake T;}h,:)e ¯ keesbu!’~ ¯ Los Angeles o Maul 

Palm Springs ~ Pak)s Verdes , Phoenix - Portland -San Diego oSanta Fe ¯ Seattle -Snowmass Village 
Stowe ¯ SunHver o Tampa - Tarrytowr! - Tell uride ¯ Tempe, Vaq - Washingto!% DC 
Visit www.destinationhotels.com to join Desthtodon Derivers and plan your nexl travel experience 

From: Bortz, Conrad [__m___a_j_[~L£_b___qLlT__@__e_E)_a__[[:__u__D_£:__e__d___u_] 

Sent: Wednesday, July 25, 2012 10:52 AN 
To: Roots, Veronica 
Subject: RE: action required - please - FW: Invoice 230202 

Hello Veronica, 

These were/are questions- 

"Yes, the breakfasts were to be included. And, first day AV tech was $35, second day, AV tech was double at S70" 

It’s tough to have inflection in email ;) So, for clarity: 
1 why were breakfasts NOT included 

2 why were we charged 2x for the second day AV 

Please let me know if I can make this any more lucid. 

Cheers, 

C Bortz 

From: Roots, Veronica [mailto:vroots@destinationhotels.com] 
Sent: Tuesday, July 24, 2012 4:13 PM 
To: Bortz, Conrad 
Subject: RE: action required - please - FW: Invoice 230202 

Hi Conrad’" 

f iLESt warq: to make sure you’re:~ con~Fortable with the charges For June inw)ice, In r~-:~ading your ~-_~mail, it looks as if all is Ok but just want to double--ch~-:~ck in case 

you need any furLher action on my en& 

Thank You! 

Veronica Roots t Catering Manager 

Rizzo {::onferenc~-:~ C~-:mter I 150 Du}Jose H.:)m~-:~ LaneI Chapel Hill, NC 27_517 

Office 919-,93.3-2227 I Mak)9:~.9-9_13-2098 I Erqail: vroots@destinationhotels,com 

L’)escrk~tion: 

Asp~_m ¯ Austb~ , Boston ¯ Ci~apel HHI , Charleston ¯ Ciqcago ¯ Cie EhJm ~ O~_~i Mar, Oenver 
Eugene - Flori~am Park ~ Houston ¯ Kirkiand ~ Lal.:e iai~oe ¯ Leesbur~ ¯ Los Angek_~s - Ivlaui 
Palm Springs ~ Pak)s Verdes , Ph.:)eni:< - P.:)rtland - San Diego o Santa Fe ¯ Seattle ¯ Snowmass Village 
Stowe ¯ SunHver o Tampa - Tarrytowr! - Tell uride ¯ Tempe, Vaq - Washington, DC 

Visit _w____w_____w__.__d___e___s__t_!__q_a___t_!_o__B_h___o___t__e_!__s__.£_o____m__ to join Destinotio~ Delivers and p{an your next travet experience 

From: Bortz, Conrad [mailto:cbortz@email.unc.edu] 
Sent: Tuesday, July 24, 2012 2:05 PM 
To: Ford, IVlelanie 
Co: Roots, Veronica 
Subject: RE: action required - please - FW: Invoice 230202 

Hi, 
Yes, the breakfasts were to be ir~clud~:~d. And, first day AV tech was ,~35, s~:~c.arK~ day, AV t~:~ch was d.aut)l~:~ at: $70 

"Fhx for looking into this, 

C Bortz 

Frera: Ford, Melanie [mailto:mford@nccob.qov] 
Sent: Tuesday, July 24, 2012 12:54 PM 
To: Roots, Veronica 
Co: Bortz, Conrad 
Subject: FW: action required - please - FW: Invoice 230202 

Hi Veronica, 

Thanks f.:)r your help kast w~-_~ek, ew:~rything turned out okay If you rememb~-_~r, Ussa qu~-:~stioru-_~d the breakfasts ~rom the prew.:)us inw)h::e and you were going t.:) 

look into it, Have you had an opporturfity to do so? Will you please respond to Conrad directly? A/so, the other question invoJw:,d the two AV t~-_~chs, but I 

understand what happened in that situation. As I understand it, it wasn’t two AV Lechs, it was one tech for two hours. 

Thanks, 

Melanie 

Director of Training 

NC Office of the Commissioru-:~r of Banks 

4309 Mail Service CenLer 

Raleigh, N(: 27699-4309 



919.715,6312 {i’el~-:!phon e) 

919.733,6918 (Tefefax) 
lMs M~_~ssa~e (Mcludh~; attachments} is intended only for the id~_~ntified Recipient(s} and may contain h-4orm~tion that is confid~_~ntial pursuant to N CG.S. ~9f-3~5_~3--99.1, 53- 
~tai#.050(i), and 53-244.120 and/or is otherwise priviie~;ed ~f you are not the intended Recipi~_mt, you are her~_~by notifi~_~d that any use, copyinf; or distribution of this Messa~;e 
(inciudin~ ;~ttachments) is unauthoriz~_~d and prohibited. If you h~ve received this Message in error, piease notify the Send~_~r ( _ _m_ _ _f_ _o_ _r_ _d_ £D_ _ _n_ _c_ _c_ _o_ _ _b_ = £ _o_ _v_ . ) immediateiy and ti~_m del~_~t~_¯ the 
Ivl~_~ssage (b~cludin~ ;~il ;~ttachments} from your computer. [o ti~e extent that ti~is commuMcation is not otherwise prwiie~ed or confid~_mtial, it may be subject to the_¯ North Carolh-~;~ 
Public Records L~w ~nd may be disclosed to third parties. 

From: Bortz, Conrad [maHto:cbortz@email.unc.edul 
Sent: Tuesday, July 24, 20:[2 :[2:4:[ PM 
To: Ford, Melanie 
Subject: action required - please - FVV: Invoice 230202 

From: Bor~z, Conrad 
Sent: Tuesday, July 10, 20:[2 3:46 PM 
To: Ford, Plelanie (mford@nccob.qov) 
Subject: I=VV: Invoice 230202 

Mefarfie, 

We had 7 breakfasts and 2 AV techs for one camera charges that Lissa is questioning. 

May 1 have some clarity on these please, thanks. 

CB 



From: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbollz@email.unc.edu> 

Tuesday, July 31, 2012 3:45 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

FW: Conrad’s Clinic Work 

Hello I.issa, 

Are you OK with this pay schedule? *We have to bear 40 hours (max 10 per week) of cost until they refund, 

CB 

From: Cobb, Melissa B 
Sent: Tuesday, July 31, 2012 3:44 PM 

To: Salaam, Nadera; Bortz, Conrad 
C¢: Banks-Marsh, Fredia; Hennessey, Tricia; Kelley, Thomas A III; Weiss, Meredith 
Subject: RE: Conrad’s Clinic Work 
Thanks so much Nadera for this outline~ Here is my follow up: 

:[..Just to be clear, this is not a Clinic project, This ix for the Trial Advocacv Program which ix Unit 4I and not the Clinic Unit 4.4, The Trial Ad program has its own 

budget separate from the Clinic, Please make sure that the funds being transferred to the Banking Center are from the Trial Ad budget Unit 4;L 

2. [ asked Conrad to keep tracl~ of his hours and to keep me informed o[them via a spreadsheet. Once he reaches his 40 hour lirnit, t will let you know. There is 

no end dale [or this to happ~:_~F~. 

3. I want to be clear that the Banking Center and kiss groome are aware Lhat their budget will be debited [:or Conrad’s time working with the Trial Ad program 

until he reaches his 40 hour’limit. It will then be credited back to them with a one-time payment. I do not know how their financiaB work so I thought that 

this should be discussed to make sure it will not mess anything up on their end, 

Thanks again for all your help, 

Melissa 

Sc}~o~} ~f Law, CIb~ical }~ro~,’~rams 
~,~’~}vsrsit,~ of ~t~>~I~ Caro}i~a at C~apel H}}t 
Var~ HeCkeoWet~;~h H;~II 
J~2 Ridge R<sad~ tN #:~SS~ 
Cbapst H}tL ~tC 27514 
{9"}9} 843-7597 pbor~e 
!919/982°3375 fax 

IzW]-~ORTANT: This email transmL~sion, including any adachmen& has been sent by or on beha[f oja lawyer or law,firm and is" intended only for the use ofthe individual or entity to 

which it is addressed ]t may contain infbrmation that is privileged, conjidential and exemptj?om disclosure under applicable law. if the reader of’this communication is not the inwnded 
recipient, or the emplqvee or agency re~7)onsiblejbr delivering the communication to the intended recipient, you are hereby no@~ied that any dissemina#on, distribution or copying oj 
this communication is strictly prohibited [f}’ou have received this communication in error, please no@ me immediately by email or telephone and delete this communication and all 
copies. Thank you. 

From" Salaam, Nadera 
Sent: Tuesday, July 31, 2012 3:23 PM 

To: Cobb, Melissa B; Bortz, Conrad 
C¢: Banks-Marsh, Fredia; Hennessey, Tricia 
Subject: Conrad’s Clinic Work 

Hey M elissa, 

Fredia informed me that Conrad will be starting his additional employment with the Clinic today. 

The way this arrangement will work is that Conrad will log the additional hours he works for the Clinic, and you should also maintain a spreadsheet to 

manually keep track of the hours he works on the Clinic project (either you or Conrad can keep up with the spreadsheet; whichever is your preference). 

The extra hours will be charged to Banking, but once Conrad completes the additional 40 hours for the project, please provide me with the spreadsheet of 

hours and I will pass it along to Finance so that they can reimburse Banking’s account from Clinic funds. Hope this is clear, but let me know if you need any 

additional info. 

Can you please remind me of a tentative end date for this project? 

Thanks, 

~Nadera 

Nadera Salaam 

Director of Human Resources 

The University of North Carolina at Chapel Hill 

School of Law 

5013 Van Hecke-Wettach, CB# 3380 

Chapel Hill, NC 27599-3380 

9:[9.962.8509 (o) 

9:[9.843.1850(f) 
?:bi;:’:’bi-:(i’i:.r,,iT: T::’::!’: ::;.-:’,:’:’b!’:i’:i:~..-:,,’i: i:i~ ~ .-!:ma:::: am: a/’:,:: a’i:’L!;::i~/’:-~:!m’i:s are ::::::::::::::::::::::::::: ri~e.i ,!;r.-!: ::i’:’b!’:m::!’:d I::r i:::’,!’~ /’.~/’:~:!>-:’~ r~!’~c i::i.-!:i’:’i:(s) csh::, iIi: yc:s i~.!v~;e 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bortz, Conrad <cbollz@emaiLunc.edu> 

Tuesday, July 31, 2012 3:57 PM 

Ford, Melanie <mtbrd@nccob.gov> 

Broome, Lissa L <lbroome@email.unc.edu> 

revisit - Rizzo no show costs 

Hi Mefarfie, 

Movhlg forward, yes; I don’t believe we can do it retroactive. 

Both session 1 and 2 we were charged I57.50 for no shows, not I09. 

1 ThereFor,-:! moving forward, the charge for a no--;how is a n~inirnum of $157.50 (~i~i::~::i~{i::i~i~i~i::i~i~i::!), or we issue no refund and have them att,-:!nd ne:d: year 

(with any additional actual costs added) 

2 When should I receive the session 1 and 2 evaluations to enLer inLo survey program? 

3 We can!will no longer approve any breakfasts for non-lodging guests, i.e. if an individual wants breakfast, they pay for it. 

Cheers, 

C Bortz 

*please let me know if this is not understandaMe or dear, fl)ank you* 

**Thanks for such a g.r.ea.’~.job on both sessions this year** 

From: Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Tuesday, July 31, 2012 12:20 PM 
To: Bortz, Conrad 
Co: Broome, Lissa L 
Subject: RE: Rizzo no show costs 

Conrad, 

Let me be sure that l understand, a r~-_~ you saying that w~-_~ should b~-_~ inw)icing for $159 instead o[ $109? 

Thanks, 

Melanie 

Director of Training 

N(: Office of the Commissioner of Banks 

4309 Mail Servk>:~ Cent:er 

Raleigh, NC 27699--4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 
]-his Message (it!eluding aLtachmer!ts} is it!tended only for the idenLffied r~ecipier!t(s) and may contain in[ormation that is cor!fidenL~a[ pursuant to N.C.G.S. §9~293-99.1, 53- 
244.050(i), and 5L’~-2,1.4.120 and/or is o~.herwise priviieged. If you are r!o~. [he it!tended RecipienL you are hereby notified ~.hat any use, copging or distribution of [his Message 
(ir!ciudir!g atLachments) is unauLhodzed and prohibiLed. It: ,iou have received this Message it! error, please notify .:he Sender (rnford@nccobAzov) imrnediatebi and ti~en dele.:e the 
IVlessage (includir!g ail attachments} from gout tort, purer. To t}le exteilt ~.hat tiqs communication is not otherwise priviieged or confidential, i~. maV be subjecl. ~.o the Norb’! Carolina 
Public Records Law and ma,i be disclosed to [hh’d parties. 

From: Bortz, Conrad [mailto:cbortz@email.unc.edu] 
Sent: Tuesday, July 31, 2012 11:44 AM 
To: Ford, Melanie 
¢c: Broorne, Lissa L 
Subject: Rizzo no show costs 

Melanie, 

W~-_~ may need to revisit our no show policy as "tfu:_~ sum o[ mv worst fears" w~-_~re iust confirmed. Well, not n%, worst fears, but i1: less than ideal to lose $50 ~er no 

show when were are teeLering between red and black. 

From: Roots, Veronica [mailto:vroots@destinationhotels.com] 
Sent: Tuesday, July 31, 2012 9:13 AM 
To: Bortz, Conrad 
Co: Meloy, Michele 
Subject: RE: additional question - action required - RE: action required -please - FW: Invoice 230202 

Hi Conrad~ 

You are correct in that wfu-:m we have a no.-show (.:)n a me~-:d:ing package), tfu-:~y a r~-_~ charged for the me~-:d:ing package costs. The reason (b~:_~yoru:~ the fac~: that w~-_~ 

anticipa~:ed on their occupancy) is because at ~:his p.:)ir~t, ~:hese individuals are alr~:_~ady included in our guaranteed c.:)un~:s for food/beverage, e~:c. 

Please let me know if you have any further questions or concerns. 

Thank You! 

Veronica Roots t Catering Manager 

Rizzo {::onferenc~-:~ C~-:mter [ 150 DuBose H.anl~-:~ LaneI Chapel Hill, NC 27517 

Office 919-.913-2227 I Main 919-913-.2098 I Email: vroots@destinationhotels.com 

l:~ ~ :~ ~e~cr’P’i°n ] Descriotion: 

Asp~_m ¯ Austin , Boston ¯ (;i~apel Hill , (-harlesten ¯ Ciqcage ¯ (lie Eium ~ D~_~i Mar, Denver 
Eugene - Flori~am Park ~ Houston ¯ KirKiand ~ Lake iai~oe ¯ Leesburg ¯ Los Angek_~s ~ M~LI[ 
Palm Springs, Paios Verdes ~ Pi~oenix, Portland , San Diego - Santa F~_¯ ¯ S~_~attk_¯ ¯ 5nowmass Viliage 
gtowe ¯ SUmffV(-~r ~ [~mpa ~ [arrvtown , [eliurid(_¯ ¯ i(_m-~pe ~ Vail , WashhqgtoR, D(-: 

Visit _w____w_____w__.__d___e___s__t_!__n__a___t_!_o___n___h___o___t__e_!__s__.c_9_~ to join Destinotion Oe~iMers and p{an your next travel experience 

From" Bortz, Conrad [mailto:cbortz@email.unc.edu] 
Sent: Monday, July 30, 2012 5:52 PM 
To: Roots, Veronica 
Ce: Meloy, Michele 
Subject: additional question - action required - RE: action required -please - FW: Invoice 230202 

Hello, 
TO be clear, we pay a $I09 n.a-.show fee, a ~13.5,:) breakfast fi?e, and $35 dinn~:_~r fee for each person that does not show? (and causes us to not meet rain.) 

IL seems a bit exorbitant, don’t you Lhink? Also, we need to have our no-show t:olks pay $157.50, not $I09. Please let me know if this is incorrecL thanks. 



Cheers, 

C Bortz 

From: Roots, Veronica [mailto:vroots@destinationhotels.com] 
Sent: Monday, July 30, 2022 5:02 PM 
To: Bortz, Conrad 
Subject: RE: action required - RE: action required - please - R/V: Invoice 230202 

Hi Conrad’~ 

Sorry for the delayed response! I did have a chance to inquire further about your breakfasts, and the reason you are charged the additional ix because it is below 

the guaranl:eed amount..,not gues~:s who were not associa~:ed wi~:h ~:he group. 

*The guaranLee for breakfast is based upon the room count for your ow-:~rnight guests.,,we do this as we try to provide all of our overnight guesLs with breakfast as 

it is included within the rate. When your guests do not come to breakfast as anticipated, we must still charge for those (breakfast meals) that don’t show as we’ve 

prepared t:ood accordingly for them. 

I know that in this case your guest room count fell off a few rooms, which is why you were charged the additional amounL The S35 charge for the A!V tech fee is 

almost equivalent to the breakfasts charged~ 

Please let me know if you have any fur~:her questions or c.:)ncerns, 

Thank You, 

Veronica Roots ] Catering Manager 

Rizzo Conference Center I t50 DuBose Home kaneI Chapel Hill, NC 27517 

Office 919-9:13-2227 I Main 9:1.9-9:[3-2098 I Email: vroots@destinationhotels.com 

Descrir£ion: 

&sp,,’~n ¯ Austin ~ gos[on ¯ Chapel lqil[ ~ Charleston ¯ Chicago ¯ (.[e E[um ~ D..’~I Mar ~ Denver 
Eugt:’r!e ~ Fl.:)r har~ Park - Houston ¯ K[rkland , [Ia]~e T~}Y~()e~ I [e(~b~’g I IIOS Angeles o Mau[ 
Palm Springs ~ Pak)s Verdes , Phoenix - P.:)rth~nd -San Diego oSan[a Fe ¯ Seattle -Snowmass Village 
Stowe ¯ SunHver o Tampa ~ Tar!’ytowr! ~ Tell uride ¯ Tempe, Vaq ~ Washington, DC 
Visit www.destinationhotels.com ko join De.sd~odon DeEver,~ and plan your next kravel e~pedence 

From: Bortz, Conrad [__m___ajJ___tg_L£_b___o_E_lT__@_e__E)_a__[L_u__n__£:__e__d___u_] 
Sent: Monday, July 30, 2022 2:25 PM 

To: Roots, Veronica 
Subject: action required - RE: action required - please - FW: Invoice 230202 

Hi Veronica, 

Any news on Lhe breakfast charges? - We really need to get the PRF processed for the correct amount, 

Ch~-:!ers~ 

CB 

~thanks for the :~35 off AV fees! 

From: Roots, Veronica [mailto:vroots@destinationhotels.com] 
Sent: Wednesday, July 25, 2022 22:28 AM 
To: Bortz, Conrad 
Subject: RE: action required - please - FW: Invoice 230202 
Ok, To answer ~:he AiV question: 

You were technically supposed to be charged ~70 for both days~ The tech fee is actuatly ~35/hr with a MINIMUM charge of 2hrs..,so basically at all times a tech fee 

should be at least .~70~ The charge was incorrect and should read $70, but 1 wasn’t going to make a fuss over the additional S~5 charge this time. 

Breakfast looks like it was included for your overnight guests, however, these look like people who might have been with your group, but not overnight guests. 

However, I am still researching these charges just to ensure I am providing you with accurate irfforma~:ion, f st].:_~uld be able to find out further inh:~rmatkm this 

aft:ernoon. 

Please let me know if you have any further questions or concerns. 

Thank You, 

Veronica Roots ] Catering Manager 

Rizzo Conference Center I t50 DuBose Home kanel Chapel Hill, NC 27517 

Offk:e 919-.913-2227 I Main 9].9-923-.2098 I Fmaih vroots@destinationhotels.com 

Descrk~tion: 

&spen ¯ Aus[ir! ~ gos[on ¯ Chapel Hill ~ Charleston ¯ Chicago ¯ C[e E[um ~ D..’~I Mar ~ Denver 
Eugene o Florharn Park ~ Houston ¯ K[rkland , [Ia]~e T;)Y~()e~ I ke{~bL~’g I II Os Angeles o Maul 
Palm Springs - Palos Verdes , Phoenix - P.:)rth~nd - San Diego o Santa Fe ¯ Seattle ¯ S!’~owrnass Village 
Stowe ¯ Sunr[ver ~ Tampa ~ Tar!’ytowr! ~ Tell uride ¯ Tempe, Vaq ~ Washingto!% DC 

Visit .-w----w--~--w--~--d---e-~-s--t-!--q-a---t~!-~---n---h-~-~---t--e-!~-s--~£-~-~--m-- to join Destinotio# Delivers and plan your next travel experience 

From: Bortz, Conrad Imailto:cbortz@email.unc.edu] 
Sent: Wednesday, July 25, 2022 20:52 AM 
To: Roots, Veronica 
Subject: RE: action required - please - FW: Invoice 230202 

Hello Veronica, 

These were/are questions- 

"Yes, the breakfasts were to be included. And, first day AV tech was $35, second day, AV tech was double at ~70" 

It’s tough to have inflection in email ;) So, for clarity: 

:1 why were breakfasts NOT included 

2 why were we charged 2x for the second day AV 

Please let me know if I can make this any more lucid. 

Cheers, 

C Bortz 

From: Roots, Veronica [mailto:woots@destinationhotels.com] 
Sent: Tuesday, July 24, 2022 4:13 PM 
To: Bortz, Conrad 
Subject: RE: action required - please - FW: Invoice 230202 



Hi Conned" 

I-ust want to make sure you’re cornt:ortable with the charges t:or June invoice. In reading your emaif, it looks as if all is Ok but I jusL want to double--check in case 

you need any furLher action on my on& 

Thank You! 

Veronica Roots t Catering Manager 

Rizzo Conferenc~-_~ C~-_~nter I 150 DuSose H.am~-:~ LaneI Chapel Hill, NC 27517 

Office 919-.9113-2227 I Main 9:[9-913-.2098 I Email: vroots~destinationhotels.com 

Descriotion: 

Asp~_m ¯ Austin , Boston ¯ Ci~apel Rill , Charleston ¯ Ci~icage ¯ Cie Eh~m ~ D~_~i Mar, Denver 
£ugene - Flori~am Park ~ Houston ¯ K[rkiand ~ Lai,:e iai~oe ¯ I_eesbur~ ¯ Los An~el~_~s - M~LI[ 
Palm Springs, Paios Verdes ~ Pi~oenix, Portland , San Die~;o * Santa F~_¯ ¯ S~_~attl~_¯ ¯ Snowmass Vilia~;e 
Stowe ¯ S~.~nlffv~_~r ~ [ampa , [arrvtown , [eiiurid~_¯ ¯ i~_m-~pe ~ Vail , Washington, DC 

Visit ..w....w..~..w..~..d...e.~.s..t.L9..a...t~L~...n...h.~.~...t..e.!~.s.:£.~....m.. to join Destinotion Defi~ers and p{an your next travel experience 

From: Bortz, Conrad [mailto:cbortz@emaiLunc.edu] 
Sent: Tuesday, July 24, 2012 2:05 PN 
To: Ford, Nelanie 
Cc: Roots, Veronica 
Subject: RE: action required - please - FVV: Invoice 230202 

Hi, 
Yes, the bre~kfasts were Lo be iF~cluded. And, first day AV tech was ~35, sec.aF~d day, AV tech w~s doubh:~ aL $70 

Thx for looking’, into this, 

C Bortz 

From: Ford, Nelanie [maWto:mford@nccob.gov] 
Sent: Tuesday, July 24, 2012 12:54- PM 
To: Roots, Veronica 
Cc: Bortz, Conrad 
Subject: RN: action required - please - FW: Invoice 230202 

Hi Veronicas, 

Thanks for your help h~st w~-_~ek, everythin~ turned out ok~y if you rememb~-_~r, Lissa qu~-_~stion~-_~d the break[asts ~rom l:he previous inw)ice and you were goin~ to 

look into it. Have you had an opportunity Lo do so? Will you please respond to Conrad directly? Also, the other question involved the two AV techs, but I 

understand what happened in that situation. As I understand it, it wasn’t two gV Lechs, it was one tech for two hours. 

Thanks, 

Melanie 

Director of Training 

NC Office of the Commissioner o1: Banks 

4309 Mail Service CenLer 

Raleigh, NC 27699-4309 

9].9,715,63:[2 (Telephone) 

919.733,6918 (’l’~-:!h:~ [a >:} 
Thhi Messa,ge (ir!cludin~ ;~ttachmer!i:s} is ir!i:ended only for the identified Re’ciph’~r!i:(s} and rru}y cont;~in [nfo!’maiJon that is cor!l:~de!~t~a[ pursu;}r!t i:o N.C.G,S, @9.~.f~C.’~3-9Eir1., 53- 
244.050(i}, and 53-244,1.20 andlo!’ is .:)~herw[se prM[eged, ff you are n.:)~ the ir!tendt:,d Rec:[pient, you are hereby notified ~hai: anv use, copying or dist!’[butJor! ot this Mess;~ge 
(ir!,,’:[udir!.g at[;~chments) is unau[horized and prohibi[edr li: you have received i:his Message it! error, please notify the Sender (mford@nccob.gov) imniedi;}tel¥ and ti~en delete the 
Message ([ncli;dir!g a[] al~ac:hments} from your compui:er, To ti~e extent that ti~is .::ommun[c;}t]o!~ is not ot he, rw[se, privileged or corlfident];~l, it may be subject to i:he No!’th Qir.:)lina 
Publk: Records Law and may be dh~closed to [hird p;}rties. 

From: Bortz, Conrad L_m___a_i_htp_L£_b__9_E_lT__@_e___r[)_a__[[:__u_D_£:__e__d__y] 
Sent: Tuesday, July 24, 2012 12:4-1 PM 

To: Ford, IVlelanie 
Subject: action required - please - RN: Invoice 230202 

From: Bortz, Conrad 
Sent: Tuesday, July 10, 2012 3:46 PM 
To: Ford, Melanie (__m___f_9_z_d__@D_C___£9___b_:g_o__v_~ 
Subject: FW: Invoice 230202 

Melanie, 

We had 7 breakfasts and 2 gV techs for one camera charges Lhat Ussa is questioning. 

May I have some clarity on these please, thanks, 

CB 



FFom: 

Sent: 

To: 

Co: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Tuesday, July 31, 2012 6:01 PM 

Bortz, Conrad <cborlz@email.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

RE: revisit - Rizzo no show costs 

Cor’~r a cJ~ 

My responses to your points are embedded below, Thank you for the follow-up email to my question 

Thanks, 

Mekmie 
bi ekm~ }’. >,’,;~d 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-43(~) 

919,715,63:[2 (Teleph.:_xl e) 

919.733.6918 (Telefax} 
This Message (includin{{ attachm~_~nts) is intended ol-Jy for the [dentifi~_~d Recipi~_~nt(s} and may contain information that b confidential pursuant to N.C.G S. §9£~3:~3-99.1, 53- 
24a.050([}, and 53-.244..120 and/or is otherwise pr[viie{{~_~d. If you are not the intended R~_~c[p[ent, you are hereby notified that any use, copyinp~ o1" dbtribution of this M~_~ssa{{~_¯ 
([nchJd[ng attachments) is unauthorized and prohibited. If you have receiw-~d tln[s Message [n error, piease notify ti~_¯ _Sender (mford(~nccob.gov) [mmediateiy and then d~-~lete the 
Message (including all attachments} from your computer. 1o the extent that this comrnunicat~on is not otherwise pr[vii%~_~d or confidential, it may b~_¯ subiect to the Norti~ Carolina 
Pubiic Records Law and may be disclosed to third parties. 

From: Bortz, Conrad [mailto:cbortz@email.unc.edu] 
Sent: Tuesday, July 31, 2012 3:57 PM 
To: Ford, IVlelanie 
Co: Broome, Lissa L 
Subject: revisit - Rizzo no show costs 

Hi Melanie, 

Moving forward, yes; I don’t believe we can do it retroactive. 

Both session 1 and 2 we were charged :[5?’.50 for no shows, not :[{}9, 

_I Therefore m.:_~ving forward, the charge for a no--sh.:_~w ix a minirnum of $157.50 (~i~i.~...~.i.i~..~.~i.ii{~i~;i~...). or we issue no refund and have them attend next year 

(with any additional actual costs added} I have been trying to remind banks when they cancel to remember to contact the hotel so that we will not have this 

situation. Going forward, I will also include the total amount on the invoice that I send the banks. 

2 When should I receive the session :]. and 2 evaluations to enter into survey program? I am waiting on the Acting Commissioner to finish with his review. If he ix in 

the office on Thursday, which is when I will stop by the office, I will nudge him to compbte his reviewo 

?, We can/will no longer approw:~ any breakfasts for non.-Iodging guests, i.e. if an individual wants breakfast, ~:hey pay for iL I arn no~ sure, I know how to police this 

because they don’t ask for this number specifically. I provide the number for the number of total participants. Apparently, folks that are not staying at the hotel are 

going over to the DuBose house to eat breakfast. Is this the case}’ 

Cheers, 

C Bortz 

¯ #ease let me know if ~:his is no~: understandable or dear, thank you* 

¯ *Thanks for such a re--oh on both sessions this year** 

From: Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Tuesday, July 31, 2012 12:20 PM 
To: Bortz, Conrad 
Co: Broome, Lissa L 
Subject: RE: Rizzo no show costs 

Conrad, 
Let me be sure that 1 understand, are you saying that we should be invoicing for S159 instead of $:109? 

Thanks, 

Mefanie 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Servk:e Center 

Raleigh, NC 27699-43(~3 

919,715.6312 (Telephone) 

919.733.6918 (Telefa×) 
-[his Messai~e ({tlC[L:dir!~,; attaciwnen[s) is in[ended only [or the frie!!tiffed RecipJetl[(s} and may cor!taJr! irll:orma[ion that [s con[ider!tial pursuan[ [o N,C,G~S, §@ff~%3-99.1, 53- 

244.050([}, and 53-.244..120 and/or is otherwise privik_~ed. If you are not the intend~_~d Recipm~nt, you are her~_~by notified that any use, copying or distribution of this Messa{{~_¯ 
([nch~d[ng attachments) [s unauthorized and prohibited. If Vou have receiw-~d thb Message in error, piease notify the_¯ Sender (._n3_f__o__r__d__~.__n__c__c__9_b__:~__o_v) [mn-~ediatei? and then d~-~lete the 
Message (including nil attachments) from your computer. ]o the extent that this communication is not otherwise pr[viie{{~_~d or confidential, [t may b~_¯ subiect to the North Carolina 
Pubiic Records Law and mav be dhiclosed to third parties. 

From: Bortz, Conrad [mailto:cbortz@email.unc.edu] 
Sent: Tuesday, July 31, 2012 11:44 AM 
To: Ford, Melanie 
Cc: Broome, Lissa L 
Subject: Rizzo no show costs 

Melanie, 

We may need to revisit our no show p.:_~licy as "the sum of rny worst fears" were just: confirmed. Well, not my worst fears, but it less than hJeai to lose ~50 per no 

show when were are teetering beLween red and bbck. 

From: Roots, Veronica [mailto:vroots@destinationhotels.com] 
Sent: Tuesday, July 31, 2012 9:13 AM 
To: Bortz, Conrad 
Cc: Meloy, Michele 



Subject: RE: additional question - action required - RE: action required -please - R!V: Invoice 230202 

Hi Conrad~ 

You are cor’red m that wku-:m we haw_~ a no.-show (.:)n a me~-:d:ing package), tku-:~y a r~-_~ charged h:~r the me~-:d:ing package costs. The reason (b~:_~yond the facL that w~-_~ 

anticipaLed on their occupancy) is because at this point, these individuals are already i¢~cluded in our ~uaranteed counts for food/beverage, etc. 

I believe you’re also correct about the no-show charges t:or in divid ua~s‘~.~i~!~i~i~ii~i~i~!~i~!i~i~i~i~8~::i 

Please let me know if you have any further questions or concerns. 

Thank You! 

Veronica Roots I Cakering Manager 

Rizzo Conferenc~-:~ C~-:mter I 150 Du~Jose H.:)m~-:~ Lane l Chapel Hill, NC 27517 
Office 

919-.913-2227I Mair~ 919-913-.2098I Email: v__r_9_q_t_s__@._d__e_.s_t_Ln_.a__t£q_n__.h_o__t_.e_)s_._c__o_._m" 

P, escriolion 

Asp~_m ¯ Austin , Boston ¯ Ci~apel Hill , (-harlesten ¯ Ciqcage ¯ (lie Eium ~ D~_~i Mar, Denver 
Eugene - FIori~am Park ~ Houston ¯ KirMand ~ Lake iai~oe ¯ Leesburg ¯ Los Angek_~s ~ Maui 
Palm Springs, Paios Verdes ~ Pi~oenix, Portland , San Diego ~ Santa F~_¯ ¯ S~_~attk_¯ ¯ Snowmass Viliage 
StOWe ¯ Sunl’iv~-~r ~ [arnpa ~ farrvrown , feliurid~_¯ ¯ i~_m-~pe ~ Vail , Washin#ro~ DC 

Visit www.destinationhoteis.com to join De~tin~tiot~ Delivers and plan your ne~t travel experience 

From: Bortz, Conrad [mailto:cbortz@email.unc.edu] 
Sent: Monday, July 30, 2012 5:52 PN 
To: Roots, Veronica 
Cc: Meloy, Michele 
Subject: additional question - action required - RE: action required -please - FW: Invoice 230202 

Hello, 

To be clear, we pay a $:[09 n.a-.show fee a ~13.50 breakfa~t fee, and $35 dinn~-:~r fee for each person that does not ~h.aw? (and causes us to not meet rain.) 

IL seems a bit exorbitant, don’t you Lhink? Also, we need to have our no-show t:olks pay $157.50,    g ~( not ~ 109. Please let me know if this is incorrecL, thanks. 

Cheers, 

C k~or[z 

From: Roots, Veronica [[n-a-!!--t9--Lv--[L~--~--t--s--@-~-!-e-’--s-t-!--n--a--t-j-~--E-h--~--~-[-s-~-c---~---r[]] 
Sent: Monday, July 30, 2012 5:02 PM 
To: Bortz, Conrad 
Subject: RE: action required - RE: action required - please - FW: Invoice 230202 

Hi Conrad~ 

Sorry for the delayed response! t did have a chance to inquire [urther about your break[~v~t% and th~-_~ r~-:~ason you are charged the additional is because i[: i~ below 

Lhe guaranteed an~ount,..noL gue~ts who wer~-_~ not as~,;.aciated with the group, 
~The guarantee t:or breakfasL is based upon the roorn count for your overnight guests~..we do this as we try to provide all of our overnight guests wiLh breakfast as 

it is included wiLhin the rate. When your guests do not come to breakfast as anticipated, we must still charge t:or those (breakt:ast rneals) that don’t show as we’ve 

prepared food accordingly for them. 

f know that in this case your ~uesL room count fell off a few rooms, which is why you were! charged Lhe additional amount. The $35 char~?:~ for Lhe AiV tech fee is 

almoJt equivalent to ~h~-_~ breakfasts charg~-:~d. 

Please let me know if you have any further questions or concerns. 

Thank You, 
Veronica Roots I Catering Manager 

Rizzo Conference Center I ]50 DuBose Home l.anel Chapel Hill, NC 27517 

Offk:~-:~ 9:[9-913-.2227 I Main 919-.9:13-2098 I Emaik vroots@destinationhotels.com 

D~-~’,cd elion 

Aspen ¯ ,~,usi:in , Boston ¯ Ci~apel Hill , Charlesl:on ¯ Chicago ¯ Cie EMrr~ - Dei Mar , Denver 
Eugene ~ Flori~am Park o Hous[oR ¯ K[rkiand ~ Lake Tai~oe ¯ [.eesburg ¯ Los Angeles ~ Maul 
Palm Springs , Paios Verdes ~ Pi~oeni~ , Porl:land , Sat! Diego ~ Sani:a Fe ¯ Seal:tie ¯ Sr!owmass Vilia~e 
Stowe ¯ Sunr[ve!’ ~ Tampa, Tarrvtow!~ , Teliuride ¯ Tempe ~ Vail , Washingtor!, DC 

Visit www.destinationhotels.com to join De~ti~atio~ Delivers and plan your next travel experience 

From: Bortz, Conrad [mailto:cbortz@email.unc.edul 
Sent: Monday, July 30, 2012 1:25 PM 
To: Roots, Veronica 
Subject: action required - RE: action required - please - FW: Invoice 230202 

Hi Veronica, 

Any news on the breal~ [a~t charges? .- W~-_~ tea@ need to ,@~: ~:he P£~: proc~-_w~-_~d for the correct am.aunL 

Cheers, 

CB 

~thanks for the $35 off AV fees! 

From: Roots, Veronica [mailto:woots@destinationhotels.com] 
Sent: Wednesday, July 25, 2012 11:18 AM 

To: Bortz, Conrad 
Subject: RE: action required - please - FW: Invoice 230202 
Ok, To answer the A/V question: 

You were technically supposed to be charged $70 for both days. The tech fee ix actuaUy $35/hr with a MINIMUM charge of 2hrs._so basically at all times a tech fee 

should be at least $70. The charge was incorrect and should read $70, but I wasn’t going to rnake a fuss over the additional $35 charge this time. 

BreakFast k)ok~ like it was included for your overnight #p~ests, however, these I.:).:)l~ like people who might have been with your group, bu~: no~: overnight guests. 

Howew_~r, f am still r~-_v~-_~arching these char~es just ~:o ensure t am providing you wi[:~r] accurate informatkm. I shouH be able to find out further information this 

afternoon. 

Please let me know if you have any further questions or concerns. 

Thank You, 
Vero~’~ica Roo~:s I Catering Manager 

Rizz.:) Conference Cent~-:~r I :[50 DuBose Home [.ariel Chapel Hill, NC 275:[7 
Off:ice 

919-913-.22271 Main 919-.913-20981 Emaik .v__r._o_..o_t_.s__.@__..d_.e__s_.t_!n__a_.t_!..o_.n__h_._q.t__e_[_s__.._co._m.- 



Aspen ¯ Austin ~ Boston ¯ Chapel Hill ~ Charleston ¯ Chicago ¯ tie Eium ~ DeE Mar ~ Denver 
Eugene o Florharn Park ~ H.:)usl:on ¯ Kirkland , Lake Tahoe ¯ Leesburg ¯ LOS Angeles o Maui 
Palm Springs ~ Palos Verdes , Phoenix - P,:)rth~nd -San Diego oSanta Fe ¯ Seattle -Snowmass Village 
Stowe ¯ SunHver o Tampa ~ Tarrytowr! ~ Tell uride ¯ Tempe, Vaq ~ Washington, DC 
Visit www.destinationhoteis.com ~:o join Desth~odon DeEvers and plan your next ~:ravel experience 

From: Bortz, Conrad [mailto:cbortz@email,unc,edu] 
Sent: Wednesday, July 25, 2012 10:52 AM 
To: Roots, Veronica 
Subject: RE: action required - please - FW: Invoice 230202 

Hello Veronica, 

These were/are questions- 

"Yes, the breakfasts were to be included. And, first day AV tech was ~;35, second day, AV tech was double at ~70" 

It’s tough to have inflection in email ;) So, for clarity: 

:1 why were breakfasts NOT included 

2 why were we charged 2x for the second day AV 

Please let me know if I can make this any more lucid. 

Cheers, 

C Bortz 

From: Roots, Veronica [mailto:vroots@destinationhotels.com] 
Sent: Tuesday, July 24, 2012 4:13 PM 

To: Bortz, Conrad 
Subject: RE: action required - please - FW: Invoice 230202 

Hi Conrad’" 

I-ust want to make sure you’re cornfortable with the charges for June invoice, in reading your emaif, it looks as if all is Ok but I just want to double--check in case 

you need any further action on my end~ 

Thank You! 

Veronica Roots J Catering Manage~ 

Rizzo Conference Center [ 150 Du~aose Home Lane[ Chapel Hill, NC 2751.7 

Offk:e 919-.913-2227 I Main 9].9-9~3-.2098 I Fmaih vroots@destinationhotels.com 

[ :~:~ Des,srip’,ion    J 
DescrJotion: 

Asp~_m ¯ Austin , Boston ¯ Ci~apel Hill , (-harlesten ¯ Ci~icage ¯ (lie Eium ~ D~_~i Mar, Denver 
Eugene - FIori~am Park ~ Houston ¯ Kirkiand ~ Lake iai~oe ¯ I_eesbur~ ¯ Los Angek_~s ~ Maui 
Palm Springs, Paios Verdes ~ Pi~oenix, Portland , San Diego ~ Santa F(_¯ ¯ S(_~attk_¯ ¯ Snowmass Viiiage 
Stowe ¯ Sunriv(_~r ~ [ampa , [arrytown , [eliurid(_¯ ¯ i(_m~pe ~ Vail , Washhq~ton, DC 

Visit ..w....w..~..w.....d...e.~.s..t.!..n..a...t~!9...n...h.~p...t..e.!~.s.:.~.~.~.~..m.. to join Destinotion Defi~ers aFAd p{aFA your next travel experience 

From; Bortz, Conrad [mailto:cbortz@email,unc,edu] 
Sent: Tuesday, July 24, 2012 2:05 PM 
To: Ford, Melanie 
Cc: Roots, Veronica 
Subject: RE: action required - please - FW: Invoice 230202 

Hi, 
Yes, the breakfasts were to be included. And, first day AV tech was S?,5, seoand day., AV tech was d.aubh? at $70 

Thx for tookin£, into this~ 

C Bortz 

From: Ford, Melanie [maiito:mford@nccob.qov] 
Sent: Tuesday, July 2% 2012 12:54 PM 
To: Roots, Veronica 
(::c: Bortz, Conrad 
Subject: FW: action required - please - FW: Invoice 230202 

Hi Veronica, 

Thanks f.:)r your help h~st week, ew?rytfdng turned out okay If you remember, Ussa questioned the breakfasts ~rom the previous inw)h::e and you were going t.:) 

look into it. Have you had an opportunity to do so? Will you please respond to Conrad directly? Also, the other question involved the two AV techs, but I 

understand what happened in that situation. As I understand it, it wasn’t two AV techs, it was one tech for two hours. 

Thanks, 

Melanie 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

9].9,7~.5.63] 2 (Telephone) 

919,733,6918 (lele[a>:) 
Thhi Message (ir!cluding attachmer!l:s) is ir!l:ended only for the [de!~tified Recipier!l:(s} and may co!~t;~in in[ormalJon that is cor!fkJentia[ pi;rsuar!l: 1:o N.C.G,S. §9.%:.’~3-99/J., 53- 
244.050(i}, and 53-.244.1.20 and/or is otherwise priviieged, ff you are not the! ir!tended Rec:ipient, you are hereby notified that any use, copying or distributior! of this Message 
(ir!,::[udir!,g att;~chments) [s unauthorized and prohibitedr li: ¥O~i have received l:his Message it! error, please notify the Sender (mford@nccob.gov) immediately and ti~en delete the 
Message (i!x:li;dir!g all al:~ac:hments) [rom your compul:er. To ti~e extent that tills .::ommunicat]o!~ is not otherwise privileged or c.:)nfkJe!~t];~l, it may be subject to the North Car.:)lina 
Public Records Law a!~d nia¥ be dhi,::losed 1:o third partk~s, 

From: Bortz, Conrad [__m___a_)_L_tg_Lc__b___o_E_lg__@_e_E~__a__[[:MD__c_:__e__d___u_] 
Sent: Tuesday, July 24, 2012 12:41 PM 
To: Ford, Melanie 
Subject: action required - please - FW: Invoice 230202 

From: Bortz, Conrad 
Sent: Tuesday, July 10, 2012 3:46 PM 
To: Ford, Melanie (__m___f_9__r__d__@[~_£_c__o___b_:g_o__v_) 
Subject: FW: Invoice 230202 

Melanie, 



We h~{:~ 7 breakf~sts ~md 2 AV tee:ha for or~e (:amera ~::h~ges l:hat Lis~.~a i~ que~tior~ir~. 

May ] have some clarity on these please, U~anl<s. 

CB 



From: 

Sent: 

To: 

Subject: 

Salaam, Nadera <nadera@email.unc.edu> 

Wednesday, August 1, 2012 1:56 PM 

Broome, Lis~ L <lbroome@email.unc.edu>; Bor’~, Conrad <cborlz@email.unc.edu-~ 

H. Davis payment 

Dear Lissa & Conrad, 

The original payment I submitted for H. Davis was returned disapproved because mileage cannot be repaid via Dual Employment. 

Mileage must be repaid via a different process. This is contrary to the initial instruction I was given from the Provost’s Office, but the disapproval came from the 

budget office, which is an entirely different entity. 

I have contacted Mr. Davis to notify him and also resubmitted the Dual Employment payment for the honorarium only. I left a message for Mr. Davis this morning, 

indicating the information needed to process his mileage reimbursement. I will send an email once I have received his response and the mileage reimbursement 

is submitted for processing. 

Best, 

~Nadera 

Nadera Salaam 

Director of Human Resources 

The University of North Carolina at Chapel Hill 

School of Law 

5013 Van Hecke-Wettach, CB# 3380 

Chapel Hill, NC 27599-3380 

919.962.8509 (o) 

919.843.1850(f) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Bortz, Conrad <cbo~lz@email.unc.edu> 

Wednesday, August 1, 2012 3:42 PM 

Salaam, Nadera <nadera@email.unc.edu> 

Broome, Lissa L <lbroome@email.uuc.edu> 

PRF - RE: H. Davis payment 

PRF- davis2012travelhonor..doc 

Hetlo Nadera, 

If it helps, I have attached the original 2012 PRF we were going to use. 

Cheers, 

CB 

From: Salaam, Nadera 
Sent: Wednesday, August 01, 2012 1:56 PM 

To: Broome, Lissa L; Bortz, Conrad 
Subject: H. Davis payment 

Dear Lissa & Conrad, 

The original payment I submitted for H. Davis was returned disapproved because mileage cannot be repaid via Dual Employment. 

Mileage must be repaid via a different process. This is contrary to the initial instruction I was given from the Provost’s Office, but the disapproval came from the 

budget office, which is an entirely different entity. 

I have contacted Mr. Davis to notify him and also resubmitted the Dual Employment payment for the honorarium only. I left a message for Mr. Davis this morning, 

indicating the information needed to process his mileage reimbursement. I will send an email once I have received his response and the mileage reimbursement 

is submitted for processing. 

Best, 

~Nadera 

Nadera Salaam 

Director of Human Resources 

The University of North Carolina at Chapel Hill 

School of Law 

5013 Van Hecke-Wettach, CB# 3380 

Chapel Hill, NC 27599-3380 

919.962.8509 (o) 

919.843.1850(f) 



PAYMENT REQUEST FORM 
EMPLOYEE REIMBURSEMENT & VENDOR PAYMENTS 

Date Prepared: { FORIVfFEXT } 

Due Date: { FORMTEXT } 

Payee: { FORMTEXT } 

Address { FORMTEXT } 

City, State: { FORIVfFEXT } Zip: { FOR1VrI’EXT } 

Soc. Sec.!Tax ID: { FORMTEXT } 

Request For: { FORMCHECKBOX } 
Expenses (books, dues, etc.) 
{ FORMCHECKBOX } 
Development 
{ FORMCHECKBOX } 
vendor (company) 
{ FORMCHECKBOX } 
independent contractor 

Detailed Description of expenses to be reimbursed!paid: { FORNITEXT } 

Reimbursement of 

Professional 

Payment directly to 

Payment to 

{ FORIVfFEXT } 

Amount: $ { { { , { { { { { 
F F FO FO FO FO FO FO 

Accounting O O RM RM RM RM RM RM Distribution: 

Account # R R TE ( ~bject ( :~ TE TElni : # ~Du~ ~Fe (: ode *Designation Code 
M M XT XT XT XT XT XT 
TE T } } } } } } 
X E 
T} X 

T 

} 
{ { { { { { { { { { { { { { { { { { { 
F F F F F F F F F F F F F F F F F F F 
O O O O O O O O O O O O O O O O O O O 
R R R R R R R R R R R R R R R R R R R 
M M M M M M M M M M M M M M M M M M M 
T T T T T T T T T T T T T T T T T T T 
E E E E E E E E E E E E E E E E E E E 
X X X X X X X X X X X X X X X X X X X 
T T T T T T T T T T T T T T T T T T T 

} } } } } } } } } } } } } } } } } } } 
* (If applicable) 

Special Insmlctions!Requests: { FORMTEXT } 

{ FORMTEXT } 

Reimbursement requests MIJST be accompanied by: 
¯ Approved Independent Contractor form (non-employee payee) 
¯ Original receipts/credit card statement, OR 
¯ Copy of front and back of cancelled check when no receipt is available. 
¯ Form W-9 (for new vendor/payee) 

¯ NOTE: All travel reimbursements must be submitted on a Travel Reimbursement form. 
Payee’s signature is not required if the payee is a company or an independent contractor. 

** Individtml Payee’ s signature/Date 

**My written signature confirms that this is a true and accurate representation of my Social Security number to be used for setup of an account in the 

UNC Vendor system for reimbursement. 



Approved By: 
Business Date: 
Vendor: 

Acct. 
Type 

L 

L 

Account 
Number 

Budget Administrator’ s signature/Date 

SUBMIT COMPLETED FORM TO THE FINANCE OFFICE (CB# 3382) 

FINANCE OFFICE, USE ONI,Y 

Invoice Date: Check No. 
Ref. No. Batch No. 
Invoice No. 

5 

5 

5 

Object Unit    Propose Project Professional Desig. 
(;ode No. Code No. Develop. (T#) Code 

P T R 

P T R 

P T R 

Amount 



From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Thursday, August 16, 2012 I 1:45 AM 

Broome, Lissa L <lbroome@email.unc.edu>; Grace, Raymond <rgrace@nccob.gov>; Campbell, Rowe <rcampbell@nccob.gov> 

Directors’ College 

Hello, all, 

It’s time again for us to meet and discuss this past and future of Directors’ College. If our decision is to host the program next year, we really need to get on the 

Rizzo Center’s calendar as well as those of potential speakers. Please let me know the dates and times that are best for everyone to meet. Generally, Mondays and 

Thursdays are best for me, since I travel with the trainees. 

Ray, I talked with Bill Curlee about revamping the Examination Workshop, or the actual examination used. He stated that their position is not to use a bank in 

North Carolina due to confidentiality concerns. However, he mentioned while working on an assignment in D.C, he reviewed various reports of banks with "3" 

composite ratings. These banks eventually failed, but his workpapers show the deterioration. We both agreed that the examination that we currently use is out- 

of-date and overhaul is in order. I plan to call him after we have made a decision. 

Thanks, 

Melanie 

M elarde Y. Ford 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715£312 (Telephone) 

919.733.6918 (Telefax) 
This Message (i!~cludir!g attachme!~Ls) is [!~Lended only [or ,’-he [tie!!tiffed Recipie!~L(5} and may cor!tair! informaLion tha,’_ [5 co!~fider!tial pdrsua!~[ [o N.C.G.S. §~%%3-99.1, 53- 
244.050([}, arid 53-24,1..120 and!or is otherwise prh, ile~ed. [f Vou are r~ot the [r~Lended Recipient, you are hereby noLK[ed thaL any use, copying or d[s,’_dbuLior~ of this Messa~e 
([r~dud[r~g aLtachmenLs) [s unauthorized ar!d prohibited. If you have received Lh[5 Message [r~ error, piease noLKy the tender ([__n__f__o__r__d__@__r_Lc_’_c_’__o_b_~g__o__v_) [mmediateiy and ,’_hen delete Lhe 
Message (ir!clddir~g all aLtachmen,’_s) from your cornpuLer. To ,’-he exLent tha,’_ ,’_his communicatlor! is no,’- otherwise pr[vile~ed or con[ider!t~al, [t may be subiect to Lhe North Carolina 
Pubiic Records Law and may be disclosed to third pi~rties. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Salaam, Nadera <nadera@email.unc.edu> 

Thursday, August 23, 2012 4:47 PM 

Ham., Davis <davishm@appstate.edu> 

Bortz, Conrad <cbortz@email.unc.edu>; Broome, Lis~ L <lbroome@email.unc.edu> 

RE: Dual Employment payment for guest services at Bank Directols College (UNC School of Law) 

Hi Harry, 

I received a request for additional information regardhlg your Dual Fn~plo,/ment form, from the UNC-CH Budget office, on 08/08/2012 and responded on 

08/0!-?/20:1.2. 

[ thought that the payment wouhJ have b~:_~en disburm:_~d to vou by now, as [ received no furtb:_~r requests for m[ormation I left a message for Amy Zachary regarding 

the current: status of your Dual [mploymerd: payrnent I e>:pect a return phone (:all t.:_~morrow. 

Sorry for d~e delay..J did all d~at I could to ensure timely processing of the required forms on o<~r end. Should be able to get to the bottom of this [omorrow. 

Best regards, 

°Nadera 

Nadera Salaam 

Director of Human Resources 

The University of North Carolina at Chapel Hill 

School of taw 

5013 Van Hecke-Wettach, CB# 3380 

Chapel Hill, N(: 27599-3380 

919.962.B509 {o) 

919.843.1850(9 
:i[’.’ii:-Oi:<’[,&i’,i7": Ti’:e ::"oi <er:<s 0i i.}iis ei7:aii ar::J aI’:y /::i<<:::<:}ii":iei <:::. /::il e :]©n[:denl.ial, ]}iey aie i <er:!Je!J ~:ol <ie i’:ai":ied i e:]il:, ei <{s} e~"~ly, 1i1: ye~l have 
~:s:ce ve::.i qi.:. er~ai by mh::.~.:::~i..:<, n :: ,::: .::v::: e ~’:e’i:ii:V t:::e :::e~:...:ie~ imme::.ii.::<i:eiv :::~:...:i ::io ~-~e~...:i .::<:::,:::se ii:,::: cor:h:::~’:i::: i,:: .:}~nv,..:~:e ,::~ r’:~.:: i:: :s: c<.:.ies d"~e~ e,..:’L 

From: Harry Davis [mailto:davishm@appstate.edu] 
Sent: Thursday, August 23, 2012 3:57 PM 
Tot Salaam, Nadera 
Subject: RE: Dual Employment payment for guest services at Bank Directors College (UNC School of Law) 
I got the money for mileage. Still have not received the $2,000. Wha[ gives? 

Harry 

HarryM Davis, Ph,D 

Proh:_~.;sor of Banking and }?c.:_~nomist 

N.C, Bankers Association 

Finance, Banking and Insurance Department 

RMey HMI 

Appalachian State University 

goon~-:b N,C 28608 

ph. 828.262,(’;245 

Fax 828.262.6612 

davishm@appstate.edu 

From: Salaam, Nadera [mailto:nadera@email.unc.edu] 
Sent: Wednesday, July 18, 2012 9:41 AM 
To: .d___a_y__[_S_[L_m__@__a_p_p s t a t e. e d u 
Subject: Dual Employment payment for guest services at Bank Directors College (UNC School of Law) 

Hello Dr. Davis, 

My name is Nadera Salaam and I am the HR Director for the UNC School of Law. I am contacting regarding information I need to process your payment for your 

honorarium and mileage for your guest speaker services at the Bank Directors College this year. I need the last four digits of your social security number and to 

confirm your mailing address. Please call me at your earliest convenience to provide this info so that I may expedite your payment request. I can be reached at 

919.962.8509. 

Thanks, and I look forward to hearing from you in the near future. 

Best regards, 

~Nadera Salaam 

Nadera Salaam 

Director of Human Resources 

The University of North Carolina at Chapel Hill 

School of Law 

5013 Van Hecke-Wettach, CB# 3380 

Chapel Hill, NC 27599-3380 

919.962.8509 (o) 

919.843.1850(f) 

~:s..ce v:~::::.i H: i.:. :~::r~ ;: i by r~’: a~.:::~i..:.::.. ::::::::::::::::::::: I’.::,’i:if:i t:::.:: :::.::l:,.:i.::i ir~m:%ii.::<i::~::i:i :::~l:,.:i ::ia. m::4 .,:i .::<:::,:::se ii’:,::: ::’::::.r:h:::i’:i::: i,:: .:~ny,..:l:.:: ,::I r’:~.:: i:: :s: ::"::::.pie’::. d-~e~ e,..:’i, 



From: 

Sent: 

To: 

Cc: 

Subject: 

Salaam, Nadera <nadera@email.unc.edu> 

Friday, August 24, 2012 5:16 PM 

Ham/Davis ~Mavishm@appstate.edu> 

Borlz, Conrad <cbortz@email.unc.edu>; Broome, Lissa I, <lbroome@email.unc.edu-~; Zachau, Amy S <azacha~@emaJl.unc.edu> 

RE: Dual Employment payment for guest services at Bank Directols College (UNC School of Law) 

Harry, 

I received a message earlier today from Amy Zachary, in the budget office, and she indicated that the cash management transfer for your honorarium was 

completed at UNC on 08/20/2012 and sent forward to your home institution. The completion of your honorarium payment will be handled by your home 

institution’s budget office. H y.:_~u d.:_~ not receive any correspondence from your home inst:it:ution in two weeks, please let rne know and VII see what else I can find 

OUt for you, 

Have a great weekend. 

Best regards, 

~Nadera 

Nadera Salaam 

Director o[: Human Resources 

The University of North Carolina at Chapel Hill 

School of Law 

5013 Van Hecke.-Wet:tach, CB# 3380 

Chapel Hill, NC 27"599-37,80 

919.962.8509 (o) 

919.843.IgSO(f) 

rec,:::’.:,ed ~.hi:s e~:":aii i::v m .:::bq.::e, ~.:.i::::aae ~....,~. i:v I:t.,::: sem":.,:::r imr~edia’~.:~:i’v ::::m":: :::i::: ~ ....,~ d aci::::.:.,::: ~.h:::: c:::m.::::~:~.s ~.::: at:veto::: :::~ make c:::nies ii’:e~eef, 

From: Harry Davis [mailto:davishm@appstate.edu] 
Sent; Thursday, August 23, 2012 3:57 PM 

To-" Salaam, Nadera 
Subject-" RE: Dual Employment payment for guest services at Bank Directors College (UNC School of Law) 
I got the money for mileage. Still have not received the $2,000. What gives? 

Harry 

Harry M. Davis, Ph.D 

Professor ot: Banking and Economist 

N~C. Bankers Association 

Finance, Banking and Insurance Department 

Raley Hall 

Appalachian State LJniw?rsitV 

Boone, N.C. 28(508 

ph. 82g.262.B245 

Fax 828.262.66:[2 

davishm@appstate.edu 

From-" Salaam, Nadera [mailto:nadera@email.unc.edu] 
Sent-" Wednesday, July 18, 2012 9:41 AlVl 
To: davishm@appstate.edu 
Subject: Dual Employment payment for guest services at Bank Directors College (UNC School of Law) 

Hello Dr. Davis, 

My name is Nadera Salaam and I am the HR Director for the UNC School of Law. I am contacting regarding information I need to process your payment for your 

honorarium and mileage for your guest speaker services at the Bank Directors College this year. I need the last four digits of your social security number and to 

confirm your mailing address. Please call me at your earliest convenience to provide this info so that I may expedite your payment request. I can be reached at 

919.962.8509. 

Thanks, and I look forward to hearing from you in the near future. 

Best regards, 

~Nadera Salaam 

Nadera Salaam 

Director of Human Resources 

The University of North Carolina at Chapel Hill 

School of Law 

5013 Van Hecke-Wettach, CB# 3380 

Chapel Hill, NC 27599-3380 

919.962.8509 (o) 

919.843.1850(f) 

r:y::c,:::’.:,ed ~.::"fi:s e~:":aii i::!? ::::::::::::::::::::::::::: pi::::aae i....:ti:v 1:t:e ::::::::::::::::::::::: imr~ediatei’v ::::I’.:":: :::i::: i ....~ d aci::::.:.,::: {h:::: c:::rd.::::l:{s {:::: ::::::::::::::::::::::::: ::::l i~’:.::~k:y:: c:::i:?i,:::s ii’:,:::I ,::.::,’i:, 



From: 

Sent: 

To: 

Cc: 

Subject: 

Salaam, Nadera <nadera@email.unc.edu> 

Monday, August 27, 2012 5:05 PM 

ttarry Davis qIavishm@appstate.edu> 

Bortz, Conrad <ctx~r~@email. unc.edu>; Broome, Lissa L <lbroome@email.~mc.edw~; trivetteph@appstate.edu 

Status of H. Davis dual employment payanent 

Hi Harry, 

I think I’ve gotten to the bottom of it all for you. 

App State’s payroll cutoff date is the 9th day of each month. As I mentioned in a previous email, the dual employment payment left UNC-CH budget office on 08/20/2012 
I spoke with Peggy Trivette and she confirmed that the payment was received from our budget office on 08/22/2012. She sent the remaining paperwork tbr you to complete (on the App State 
side of things) this morning, so be on the lookout for it. The completed paperwork must be returned to her no later than 09/09/2012 in order to be paid with September payrolh Son5’ that a 
payment between two state universities has resulted in double the amount of bureaucracy and papelavork to deal with 

PeggT can be reached directly at 828-262-6422 or via email at trivetteph@appstate edu if you have any additional questions. 

Best regards, 
~--Nadera 

Nadera Salaam 
Director of Human Resources 
The Umversity o17 North Carolina at Chapel Hill 
School of Law 
5013 Van Hecke-Wettach, CB# 3380 
Chapel Hill, NC 27599-3380 
919 962.8509 (o) 
919.843 1850(1) 

IMPORTANT: The contents of this email and any attachments are confidential They are intended for the named recipient(s) only. If you have received this email by mistake, please noti~ 
the sender immediately and do not disclose the contents to anyone or make copies thereof. 

..... Original Message ..... 

From: Harry Davis [mailto:davishm@appstate.edu] 

Sent: Sunday, August 26, 2012 4:04 PM 

To: Salaam, Nadera 

Subject: H 

This process is unbelievable. Only government could do something so bad. 
How am I suppose to know if our budget office has rr~oney?’.’?????’.’ Could u have someone call asu and ask them. This not ray job. I did my job at the schooh 

Sent from ray iPad 



From: 

Sent: 

To: 

Subject: 

Ford, Melauie <mford@nccob,gov> 

Thursday, September 13, 2012 3:28 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

I~T: NC Bank Directors’ College 

Hello Lissa, 

In regards to our conversation today regarding the number of hours that participants of this past Directors’ College were awarded, I am forwarding the email I sent 

I:o Accredil:ation Coordinator Lori Nk:olk:chia on Augu;t 30, 2012. I would b~-_~ very appreciative o[ any help in increasing the number of hours awarded, 

Thanks, 

Mehmie 

Director of Training 

N(: Office of the C.:_~mrnissioner o[ Banks 

4309 Mail Servk:e Center 

Rafei~,h, NC 27699-430"9 

919,715.6312 (Telephone) 

919.733.6918 (Telefax) 
-[his Message (incJudir!~] attachments) is intended only [or ,’_he [der!tif]ed Recipient(s} and may contain inl:orma[]on tha~ [s con[]der!tial pursuant [o N.C.G.S. §~%3-99.1, 53- 
244.050([}, arid 53-244.120 and!or is otherwise pr[vile~]ed. [f you are not the intended Recipient, you are hereby notified that any use, copying or distribution of this Messa~]e 
(including attachments) [s unauthorized and prohibited. I[ ~/ou have received [hb Message [n error, piease notify ti~e Sender (mford@nccob.~ov) [nnmediatei~/and ,’_hen delete [he 
Message (including all attachmentsi from your computer, TO ,’_he e×[ent tha~ ,’_his communicat]or! is not other~’,,ise privile~]ed or con[]der!t~a], it may be subiect to [Pie North Carolina 
Pubiic Records Law and ma~/ be disclosed [o third pa!’~ies. 

From: Ford, Melanie 
Se.t: Thursday, August 30, 2012 :[2:02 PM 
To: ’Loriann Nicolicchia’ 
Subject: NC Bank Directors’ College 

Hi Lori. 

I am reviewing your letter dated August 12, 2012, which authorized 2.65 hours of CLE credit for directors attending the June 28, 2012, session of Directors’ College. 

Based on your review, the only topics that are eligible for CLE credit are the following: Banking, Examinations, & Enforcement Actions 101; Panel Discussion: 

Raising Capital!Private Equity and the Credit Risk Case Study. However, in the previous year, directors received credit for the following topics, which were topics 

again this year: Overview of the Role of a Bank Director and How to Effectively Respond to Enforcement Actions. Could these two courses be considered again this 

year? 

Thank you, 

Melanie 
.~I. eIcme Y. Ford 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 
This Message (ir!clud[ng attachmer!l:st [s ir!l:ended only for the identified Rec[pier!l:(s} and m;}y contai!~ [n[o!’malJon that is cor!fidentJa[ pursu;}r!t 1:o N.C.G.S. §9~3-99.]., 53- 
244.050(i}, and 53-.244.120 and/o!’ [s o~herwise privileged, ff you are r!..’)~ the ir!tended Recipient, you are hereby notified ~hat any use, copying or dist!’[butior! of this Message 
{ir!ciudir!g attachments) [s unauthorized and prohibited. If ,iou have received this Messa-:;e it! error, please notify ,’2!e Sender (rnford@nccob.fqov) irnmedia[eW and ti~en dele,:e the 
Message ([ncludir!g ai] attachments} [rom your computer. 7o the extenE [hat this communication is not oEherwise priviieged or confidential, i[ may be subject [o the No!’[h Carolina 
Public Records Law and ma,i be disclosed to [h[!’d parties. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Loriann Nicolicchia <lnicolicchia@ncbar.gov> 

Friday, September 14, 2012 1:19 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

mfor@nccob.gov; Carlock, Jacqueline S <jcarlock@email.unc.edu:~ 

RE: NC Bank Directors’ College 

Thank you, Lisa. 

I received Melanie’s email about the two sessions that were approved in prior years, but I haven’t had a chance to look at it yet. I will look at this afternoon and 1 

will mail her a revised approval letter. 

i’hanks, 

Loci 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Friday, September 14, 2012 1:15 PM 
To: Loriann Nicolicchia 
Co: Ford, Melanie (mford@nccob.gov); Carlock, Jacqueline S 
Subject: NC Bank Directors’ College 

Hi Lori---As a professor and director of the U NC School of Law Center for Banking and Finance I work with Melanie Ford on the NC Bank Directors’ (:ollege. I met 

with Melanie Ford yesterday and she shared with me the correspondence relating to the CLE credit for the College. After reviewing that correspondence with the 

law school’s CLE director, Jacqueline Carlock, Jacqueline suggested that l contact you direcdy to h:fllow up on Melanie’s last inquiry (bek)w). 

Your lett~-_~r t.:_~ Melanie, dated August 21, said that CLE credit had b~-_~en approved for the following classes: 

* Banking, E>:aminations, & Enf.:_~rc~:_~ment Actions IC.1 (50 minub:_~s) 

* Banking, E>:aminations, & Fnforcernent Actions 101 Continued (60 minub:_~s) 

* Panel Discussion: Raising Capital/Private Equity (90 minutes) 

Credit risk Case Study and Roundtable Discussion (60 minutes) 

The amount o[ CLE credit was lis~:ed at 2.65 hours. I haw:_~ listed beside each course above ~:he nurnber of minu[:es o[ instruction associated with that course and tfu:_~ 

~:otal is 265 minutes or 4.42 hours, so tha~: ix rny first area of confusion. 

Secondly, as Melanie indicates in [he ernail below, in prior years we had been awarded CLE credit [:or 

Overview of the Rote o[:a Bank Director (70 minutes} 

How to Effectively Respond to Enforcement Actions {90 minutes) 

These courses deal exclusively with tega] issues .-- the ]egaf dudes of a director (loyalty, due care, food l:ai[h) and the legal enforcement actions [hat may be taken 

against a bank pursuant to federal and state law~ Each of the instructors for these two courses was a lawyer. Each presentation referred to cases, and state and 

federal statutes. 

If the original courses are counted for their full time NlotmenL for 265 minutes (or 4.42 hours) and the other two courses are counted at 160 minutes, tfu:_~n the total 
numb~:_~r of minutes is 425 rninu~:es or 70g hours, 

Therefore, we respectfully request 7 hours o1: CLE credit. If I have missed something in rny calculations that led you Lo list 2.65 hours, please let me know. 

Jacqueline said she was scheduled to meet with you on Monday and she wilt be happy to discuss this with you then if that would be hetpt:uL 

Thanks for reviewing our CLE hours request. We appreciate your help. 

l.issa 

Lissa l_ ~.~roonl~? 

Wefls Fargo Professor o[: Banking Law 

Director, Center [:or Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919,962,7066 
b..t..t#.:./[..w....w....w..:La....w......u...n..~.:..e...d...u./..~...e..n...t..e...r..~/..b...a...n..~ Ln_~ 
Access my papers on SSRN at: http~//ssrn.comiauthor=248720 

::N:: Description: Desc!iption 

http:/.;¢,’v,rw.L.sw unc. edu/Jmages/news/medJa/ba,qkingfH!..snce 

web 542 jpc 

From: Ford, Melanie 
Sent: Thursday, August 30, 2012 12:02 PM 
To: ’Loriann Nicolicchia’ 
Subject: NC Bank Directors’ College 

Hi Lori. 

I am reviewing your letter dated August 12, 2012, which authorized 2.65 hours of CLE credit for directors attending the June 28, 2012, session of Directors’ College. 

Based on your review, the only topics that are eligible for CLE credit are the following: Banking, Examinations, & Enforcement Actions 101; Panel Discussion: 

Raising Capital!Private Equity and the Credit Risk Case Study. However, in the previous year, directors received credit for the following topics, which were topics 

again this year: Overview of the Role of a Bank Director and How to Effectively Respond to Enforcement Actions. Could these two courses be considered again this 

year? 

Thank you, 

Melanie 
Y~ da~e Y. Ford 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 
l-his Message (includ[!~g al.tachments} [s intended onl,i for the [de!~I.ified £ec[pient(s) and ma,i co!~[ai!~ [n[o!’mation [hat is confide!~I.ia[ pursuant to N.C.G.S. §9~293-99.1, 53- 



244.050(i}, and 53-244,1.20 ~nd/o!’ is .:)[herwise priviieged. Ef yciu are r!.:)[ the it!tended Rec:ipi~!nt, you ~re her~!bv notifie!d [hat ~n~, use, (:opying or dist!’ib~itior! of this M,,’~ss;~g,,’~ 

(ir!.::iudir!g al:[;~(:hmt:,rlts) is lm~iu[horiz~!d a!~d prohibi[ed, I]: ¥o~.i have r e.,’:eiv,,’~d this Mess~ge it! t:,rror, ple~se notify the Send~!r (mford@nccob.~ov) irnniedi:~tel¥ and th~!n d,,’~l~!t~! tht:, 

Me!ssage (i!~(:h;dir!g ail al~:~c:hnients} ]rom yotlr co!;q!)t]i:er, To the! exl:(!nt [h~t this cornmt]nk:i~t]o!~ is not otherwise priviieged or (:orfl:ide!!~t]al, :~ r[lay be stlbjec:[ [o the! No!’[h C~irolin~ 

Publi(: Reco!’ds Law a!~d niay be disclosed i:o [hi!’(] p:~rties, 



From: 

Sent: 

To: 

Cc: 

Subject: 

Loriann Nicolicchia <lnicolicchia@ncbar.gov> 

Friday, September 14, 2012 2:08 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

mfor@nccob.gov; Carlock, Jacqueline S <jcarlock@email.unc.edu:~ 

RE: NC Bank Directors’ College 

Hi Lissa, 

I’m working on this right now. Where did the 2~65 hours come from? The course was approved for 4.25 hours before I received Melanie’s email about the 

additional two sessions. 

Thanks, 

Loci 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Friday, September 14, 2012 1:15 PM 
To: Loriann NicolJcchia 
Co: Ford, Melanie (mford@nccob.gov); Carlock, 3acqueline S 
Subject: NC Bank Directors’ College 

Hi Lori---As a professor and director of the U NC School of Law Center for Banking and Finance I work with Melanie Ford on the NC Bank Directors’ (:ollege. I met 

with Melanie Ford yesterday and she shared with me the correspondence relating to the CLE credit for the College. After reviewing that correspondence with the 

law school’s CLE director, Jacqueline Carlock, Jacqueline suggested the1: I contact you direcdy to h:fllow up on Melanie’s last inquiry (bek)w), 

Your lett~-_~r 1:.:_~ Melanie, dated August 21, said that CLE credit had b~-_~en approved for the following classes: 

* Banking, E>:aminations, & Enforc~:_~ment Actions IC.1 (50 minub:_~s) 

* Banking, E>:aminations, & Fnforcernent Actions 101 Continued (60 minub:_~s) 

* Panel Discussion: Raising Capital/Private Equity (90 minutes) 

Credit risk Case Study and Roundtable Discussion (60 minutes) 

The amount o[ C[.E credit was lis~:ed at 2.65 hours. I haw:_~ listed beside each course above ~:he nurnber of minu[:es o[ instruction associated with that course and tfu:_~ 

~:otal is 265 minutes or 4.42 hours, so tha~: is rny first area of confusion. 

Secondly, as Melanie indicates in the ernail below, in prior years we had been awarded CLE credit [:or 

Overview of the Rote o[:a Bank Director (70 minutes} 

How to Effectively Respond to Enforcement Actions {90 minutes) 

These courses deal exclusively with tega] issues .-- the ]egaf dudes of a director (loyalty, due care, food l:aith) and the legal enforcement actions [hat may be taken 

against a bank pursuant to federal and state law~ Each of the instructors for these two courses was a lawyer. Each presentation referred to cases, and state and 

federal statutes, 

If the original courses are counted for their full time Nlotment for 265 minutes (or 4.42 hours) and the other two courses are counted at 160 minutes, tfu:_~n the total 
numb~:_~r of minutes is 425 rninu~:es or 70g hours, 

Therefore, we respectfully request 7 hours o1: CLE credit, If I have missed something in rny calculations that led you 1o list 2.65 hours, please let me know. 

Jacqueline said she was scheduled to meet with you on Monday and she wilt be happy to discuss this with you then if that would be hetpt:uL 

Thanks for reviewing our CLE hours request. We appreciate your help. 

l.issa 

Lissa l_ ~.~roon’~? 

Wefls Fargo Professor o[: Banking Law 

Director, Center [:or Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919,962,7066 
b..t..t#.:./[..w....w....w..:La....w......u...n..~.:..e...d...u./..~...e..n...t..e...r..~/..b...a...n..~ Ln_~ 
Access my papers on SSRN at: http~//ssrn.comiauthor=248720 

::N:: Description: Desc!iption 
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From: Ford, Melanie 
Sent: Thursday, August 30, 2012 12:02 PM 
To: ’Loriann Nicolicchia’ 
Subject: NC Bank Directors’ College 

Hi Lori. 

I am reviewing your letter dated August 12, 2012, which authorized 2.65 hours of CLE credit for directors attending the June 28, 2012, session of Directors’ College. 

Based on your review, the only topics that are eligible for CLE credit are the following: Banking, Examinations, & Enforcement Actions 101; Panel Discussion: 

Raising Capital!Private Equity and the Credit Risk Case Study. However, in the previous year, directors received credit for the following topics, which were topics 

again this year: Overview of the Role of a Bank Director and How to Effectively Respond to Enforcement Actions. Could these two courses be considered again this 

year? 

Thank you, 

Melanie 
Y~ da~e Z. Ford 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 
l-his Message (includ[!~g al.tachments} [s intended onl,i for the [de!~I.ified £ec[pient(s) and ma,i co!~[ai!~ [n[o!’mation [hat is confide!~I.ia[ pursuant to N.C.G.S, §9~293-99.1, 53- 



244.050(i}, and 53-244,1.20 ~nd/o!’ is .:)[herwise priviieged. Ef yciu are r!.:)[ the it!tended Rec:ipi~!nt, you ~re her~!bv notifie!d [hat ~n~, use, (:opying or dist!’ib~itior! of this M,,’~ss;~g,,’~ 

(ir!.::iudir!g al:[;~(:hmt:,rlts) is lm~iu[horiz~!d a!~d prohibi[ed, I]: ¥o~.i have r e.,’:eiv,,’~d this Mess~ge it! t:,rror, ple~se notify the Send~!r (mford@nccob.~ov) irnniedi:~tel¥ and th~!n d,,’~l~!t~! tht:, 

Me!ssage (i!~(:h;dir!g ail al~:~c:hnients} ]rom yotlr co!;q!)t]i:er, To the! exl:(!nt [h~t this cornmt]nk:i~t]o!~ is not otherwise priviieged or (:orfl:ide!!~t]al, :~ r[lay be stlbjec:[ [o the! No!’[h C~irolin~ 

Publi(: Reco!’ds Law a!~d niay be disclosed i:o [hi!’(] p:~rties, 



From: 

Sent: 

To: 

Cc: 

Subject: 

Loriann Nicolicchia <lnicolicchia@ncbar.gov> 

Friday, September 14, 2012 4:37 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

mfor@nccob.gov; Carlock, Jacqueline S <jcarlock@email.unc.edu> 

RE: NC Bank Directors’ College 

That’s interesting. It was entered in our system as 4.25 and those hours should have pulled to the letter that way. I’m noL sure what happened. I mailed hera 

revised letter today, 

Thanks, 

Lori 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Friday, September 14, 2012 4:34 PN 
To: Loriann Nicolicchia 
Co: mford@nccob.gov; Carlock, 3acqueline S 
Subject: RE: NC Bank Directors’ College 
Hi Lori--Vve attached a pdf of the letter that Melanie shared with rne yesterday. It indicates 2£5 hours. 

We’d also appreciate your consideration of the other two courses which have very explicit legal content, were taught by attorneys, and were approved in past 

years for C[.E credit. 

Thanks again, 

Lissa 

From: koriann Nicolicchia [mailto:lnicolicchia@ncbar.qov] 
Sent: Friday, September 14, 2022 2:08 PN1 
To: Broome, Lissa L 
Co: mford@nccob.qov; Carlock, Jacqueline S 
Subject: RE: NC Bank Directors’ College 

Hi l.issa, 

Fm working on this right now. Where did the 2.65 hours come from? The course was approved for 4.25 hours before 1 received Melanie’s email about the 

addi[:ior~al two sessior~s. 

Thanks, 

Lori 

From: Broome, Lissa L [mailto:lbroome@emal.unc.edu] 
Sent: Friday, September 14, 2012 1:15 P! 
To: Loriann Nicolicchia 
Co: Ford, Melanie (mford@nccob.oov); Carlock, .]acqueline S 
Subject: NC Bank Directors’ College 
Hi Lori--As a professor and director of the U NC School of I.aw Center for Banking and Finance 1 work with Melanie Ford on the NC Bank Directors’ College. I met 

with Melan[e Ford yesterday and she shared wit:h me the correspondence relating to the CLE credit: for t:he College. After reviewing t:hat correspondence with the 

law schooFs CLE director, Jacqueline Cadock, Jacqueline suggested that I contact you directly to follow up on Melanie’s last inquiry (below). 

Your letter to Mdanie, dated August 21, said that CLE credit had been approved for the following classes: 

* Banking, Examinations, & Enforcement Actions I01 {50 minutes) 

* Banking, Examinat:ions, & Enforcement: Actions 101 Continued (50 rninutes) 

o Panel Discussi.:_~n: Raising Capit:aliPdval:e Equit:y (90 minutes} 

Credit risk Case Study and Roundt:able Discussion (60 minutes) 

The amount of CLE credit was listed at 265 hours I have listed beside each course above the number of minutes of instruction associated with that course and the 

total is 265 minutes or 4.,42 hours, so that is my first area of confusion. 

Secondly, as Melanie indicates in the email below, in prior years we had been awarded C1£ credit for 

* Overview of the Role of a Bank Director {70 minutes) 

* How to Effectively Respond to Ent:orcernent Actions (90 minutes) 

These courses deal exclusively with legal issues ---the legal duties of a director (loyalty, due care, good faith) and the legal enforcement actions that may be taken 

against a bank pursuant to federal and state law. Each of the instructors for these two courses was a lawyer. Each presentation referred to cases, and state and 

[ederal sial:urea. 

if the original courses are counted for their h.di time allotrnent for 265 minutes (or 4.42 hours) and the or:her two courses are counted at 16(3 minutes, then the t.:_~l:ai 

number of rninutes is 425 minutes or 7.08 hour’s. 

Therefore, we respectfully request 7 hours of CLE credit. H:I have missed something in my calculations that ted you to fist 2.65 hours, please let me know. 

Jacqueline said she was scheduled to meet with you on Monday and she will be happy to discuss this with you then if that would be helpful. 

Thanks for reviewing our CI.E hours request. We appreciate your help. 

kissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke.-Wet:tach I-tall 

Chapel Hill, NC 27"B99.-37,80 

919.962.7056 

.b..t.t..~.~j.Lw....w....w.-~h.w...:~y~n. c..:~e...~...u..~.c~n...Le..r.~b..#~n~.k1.n..~ 
Access my papers on SSRN at: http://ssrn.com/author=248720 
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From: Ford, Helanie 



Sent: Thursday, August 30, 2012 12:02 PM 
To: ’Loriann Nicolicchia’ 
Subject: NC Bank Directors’ College 

Hi Lori. 

I am reviewing your letter dated August 12, 2012, which authorized 2.65 hours of CLE credit for directors attending the June 28, 2012, session of Directors’ College. 

Based on your review, the only topics that are eligible for CLE credit are the following: Banking, Examinations, & Enforcement Actions 101; Panel Discussion: 

Raising Capital!Private Equity and the Credit Risk Case Study. However, in the previous year, directors received credit for the following topics, which were topics 

again this year: Overview of the Role of a Bank Director and How to Effectively Respond to Enforcement Actions. Could these two courses be considered again this 

year? 

Thank you, 

Melanie 
M elate Y. Porj 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 
This Message (ir!cl~id[!~g attachmer!l:s) is ir!l:ended only for the ide!~tffied Re(:[pier!l:(s} and m~y co!~tai!~ [nfo!’mal:ion that is (:or!fide!~t]al pi;rs~i~r!l: 1:o N.C.G,S, §~3-99,J., 53- 
244.050(i}, and 53-244,120 and/o!’ is otherwise privileged. Ef you are r!ot the Jr!tended Recipient, you are herebV notified that any use, (:opying or dist!’[b~itior! of this Message 
(ir!ciudir!g att;~(:hments) is [mauthorized a!~d prohibited, If yoLi have receiwtd this Message ir! error, pEease notify the Sender (mford@nccob.gov) irnmedh~teEy and then delete the 
Message ([[~c[L:dir!g ~i] ~ttachments} [rom your co[~*puter, TO ti~e exten[ Lhat ti~is commun[caLio[~ is not o[herw[se priviieged or confide!~Lial, it. may be subjecL Lo tile NorLh CaroJ[n~ 
Public Records Law a!~d ma,l be disclosed to Lh[!’d parties, 



From: 

Sent: 

To: 

Subject: 

Carlock, Jacqueline S <jcarlock@email.unc.edu.~ 

Monday, September 17, 2012 9:59 AM 

Loriann Nicolicchia <lnicolicchia@ncbar.gov> 

Re: NC Bank Directors’ College 

Thank you 

JS Carlock 

On Sep 17, 2012, at 8:16 AM, "Lofimm Nicolicchia" <lnicolicchia~T~ncbar.~ov> wrote: 

Yes. 

From: Carlock, Jacqueline S [mailto:jcarlock@email,unc,edu] 
Sent-" Monday, September 17, 20i2 7:28 AM 
To-" Loriann Nicolicchia 
Subject; Re: NC Bank Directors’ College 
So they’ll be getting a total of 7 hours? 

JS Carlock 

On Sep 14, 2012, at 4:37 PM, "Loriann Nicolicchia" <!__n__[_c___o_!j__c__c___h_!__a____@____n__c___b___a__r_:Ko___v> wrote: 

That’s interesting. It was entered in our system as 4.25 and those hours should have pulled to the letter that way. I’m not sure what 

happened. I mailed her a revised letter today. 

Th a n ks, 

I_ori 

From; Broome, Lissa L [Ela__[[_t__o_;_[_bro_o_£LLe@e_._m___ajLu___nc_:__ec_lu_] 
Sent: Friday, September 14, 2012 4:34 PM 
To: Loriann Nicolicchia 
Cc: .mford___@n___cco_b_:_gov_; Carlock, 3acqueline S 
Subject; RE: NC Bank Directors’ College 

Hi Lori ---I’ve attached a pdf o[: the letter that Melanie shared with me yesterday. It indicates 2.65 hours. 

We’d also appreciate your consideration of the other two courses which have very explicit legal content, were taught by attorneys, and 

were approved in past years for CLE credit. 

Thanks again, 

I_is~.;a 

From; Loriann Nicolicchia [Ln___ajJN_:J_n__[_co[[_cc_h_[_a__@_tLc__ba__E:g__ov_] 

Sent" Friday, September 14, 2012 2:08 PM 

To: Broome, Lissa L 
Cc: mford@nccob.gov; Carlock, Jacqueline S 
Subject; RE: NC Bank Directors’ College 

Hi Lissa, 

I’m working on this right now+ Where did the 2.65 hours come from? The course wax approved for 4.25 hours before I received Melanie’s 

email about the additional two sessions, 

Th a nks~ 

Lori 

From" Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent" Friday, September 24, 2012 2:15 PM 
To-" Loriann Nicolicchia 
Co: Ford, Melanie (mford@nccob.qov); Carlock, .lacqueline S 
Subject-" NC Bank Directors’ College 

Hi I.ori ---As a professor and director of the UNC School of Law Center for Banking and Finance I work with Melanie Ford on the NC 8ank 

Directors" College, I me~: with Melanie Ford yes~:erday and she shared with rne the correspondence rela~:ing to the CLE credit for ~:he 

College. Alter reviewing ~:hat correspondence wi~:h ~:he law school’s CLE dired:or~ Jacqueline Carlock, Jacqueline sugges~:ed that l con~:act 

you directly to follow up on Melanie’s last inquiry (below). 

Your letter to Melanie, dated August 21, said that CLE credit had been approved ]:or the following classes: 

<!--[if !supportLists]-->* <!--[endif]-->ganking, Examinations, & Enforcement Actions i01 (50 minutes) 

<!--[if !supportLists]-->* <!--[endif]-->ganking, Examinations, & Enforcement Actions 101 Continued (60 minutes) 

<!--[if !supportLists]-->* <!--[endif]-->Panel Discus;ion: Rai;ing Capital/Private Equity (90 minutes) 

<!--[if !supportLists]-->. <!--[endif]-->Credi~: risk Case Study and aoundtable Piscussion (60 rninu~:es) 

The amount of CLE credit was listed at 2.65 hours. I have listed beside each course above the number ot: minutes of instruction associated 

with that course and the total is 265 minutes or 4.42 hours, so that is my t:irst area ot: cont:usion. 

Secondly, as Melanie indicates in the email below, in prior years we had been awarded CLE credit for 

<!--[if !supportLists]-->o <!--[endif]-->Overview of the Role of a Bank Director (70 minutes} 

<!--[if !supportLists]-->* <!--[endif]-->How to Et:fectivety Respond to Enforcement Actions (90 minutes) 

These courses deal exclusively with legal issues --the legal duties of a director (loyalty, due care, good faith) and the legal enforcement 

actions that may be taken against a bank pursuant to federal and state law. Each of the instructors for these two courses was a lawyer. 

Each presentation referred to cases, and state and federal statu[:es 

If the original courses are counted [:or their full time allotment for 265 minutes {or 4.42 hours} and the other two courses are counted at 

160 minutes, then the total nurnber of rninutes is 425 minutes or 7.08 hours. 

Therefore, we respectfully request 7 hours of CLE credit. If I have missed something in my calculations that led you to list 2£5 hours, 

please let me know. Jacqueline said she was scheduled to meet with you on Monday and she will be happy to discuss this with you then 



if that woukt be helph4. 

Thanks t:or reviewing our CLE hours request We appreciate your help~ 

Lissa 

I.issa L Broome 

Wells Fargo Professor of Banking Law 

[}#’ecLor, Cem:er for Banking[ and Finance 

UNC School of Law 

CB#3380, Van Hecke--Wettach Hall 

Chapel Hill, NC 27599-3380 

9:].9,962,7066 
http:iiwww.law.unc.edu!centers/banking 

Access my papers on SSRN at: http://ssrn.corniauthor=248720 
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From: Ford, Melanie 
Seat: Thursday, August 30, 20:[2 :[2:02 PM 
To: ’Loriann Nicolicchia’ 
Subject: NC Bank Directors’ College 

Hi Lori. 

I am reviewing your letter dated August 12, 2012, which authorized 2.65 hours of CLE credit for directors attending the June 28, 2012, 

session of Directors’ College. Based on your review, the only topics that are eligible for CLE credit are the following: Banking, 

Examinations, & Enforcement Actions 101; Panel Discussion: Raising Capital/Private Equity and the Credit Risk Case Study. However, in 

the previous year, directors received credit for the following topics, which were topics again this year: Overview of the Role of a Bank 

Director and How to Effectively Respond to Enforcement Actions. Could these two courses be considered again this year? 

Thank you, 

Melanie 

M dm#e Y. P0rd 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 
li~is Messa~;e (inciudin{{ ;~ttachments} is int,_reded only for the identified [4ecipient(s} m~d may contain information ti~t is confidenti;~i pursuant to 
N C.G.S. §§ 53-99, 53-99.1, 53-2/44.050(i}, and 53-.~44..120 and/or is otherwbe privilef;ed ff you are not ti~_¯ int,_reded Recipient, ¥ou ;~re herebV notified that 
any us~_% cop~,in~; or distribution of tMs blesm~e (including att;~chm~_mts) is unauti~orized and prohibited. If ~,ou have receiw!d tills Messaf;e in error, 
piease notifv the S~_mder (._m___f__o__r__d__@__n__c__c___o__b__A_o___v_) b~mediately and then d~-~iete the Message (b~ch.Edb~; ail a~achments) from your computer To the extent that 
thb commur~ication is not otherwise_¯ pr[vHe~;ed or confidential, it may b~_¯ sub.j~_~ct to ti~_¯ North C;~roiina Public Records Law ;~nd may b~_¯ disclosed to ti~ird 
p;~rt[es. 



From: 

Sent: 

To: 

Subject: 

Carlock, Jacqueline S <jcarlock@email.unc.edu~ 

Monday, September 17, 2012 10:38 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: NC Bank Directors’ College 

She and I spoke this morning and the issue is that Ms. Ford isn’t applying for credit in advance. We need to work ruth her on getting it submitted beibre the program 
next year...I am hapw to work with her to do so. 

JS Carlock 

On Sep 17, 2012, at 10:17 AM, "Broome, I,~ ssa L -.lbr~ )me@emad.unc.edu/- wrote: 

Melanie, 

Looks lille we will get 7 hours, but let: me know what Loriann says in writing. 

Thanks to Jackie for her help. 

Lissa 

From: Carlock, Jacqueline S 
Sent: Monday, September 17, 20:[2 9:59 AN 
To: Loriann Nicolicchia 
Subject: Re: NC Bank Directors’ College 
Thank you 

JS Cadock 

On Sep 17, 2012, at 8:16 AM, "Loriann NicoliccNa" <lnicolicchia@ncbar.gov> wrote: 

Yes. 

From: Carlock, Jacflueline S [ma!!to:jcar[ock@email.unc.edu] 
Sent: Monday, September 17, 2012 7:28 AM 
To: Loriann Nicolicchia 
Subject: Re: NC Bank Directors’ College 

So they’ll be getting a total of 7 hours? 

JS Carlock 

On Sep 14, 2012, at 4:37 PM, "Loriann Nicolicchia" <.[_n__Lc__9_]_[_c__c___h_)__a____@____q_c___b___a__r_:g__o__v_> wrote: 

That’s interesting. It was entered in our svst:em as 4.25 and t:hose hours should haw:, pulled to the letter t:hat way. Vm not 

sure what happened. I mailed her a revised letter today. 

Thanks, 

Lori 

From: Broome, LJssa L [mailto:lbroome.@email,unc,edu] 
Sent: Friday, September 14, 2012 4:34 PM 
To: Loriann Nicolicchia 
Co: __m__f__o_£¢r~__q_c__c__o___b_:_g__o__v_; Carlock, Jacqueline S 
Subject: RE: NC Bank Directors’ College 
Hi Lori - I’w:_~ att:ached a pdf of t:he letter that Melanie shared with me yest:erday, It indicat:es 2.65 hours. 

We’d also appreciate your consideration ot: tf~e other two courses which have very explicit tegal content, were taught by 

attorneys, and were approved in past years for CLE credit. 

Thanks again, 

f_issa 

From: Loriann Nicolicchia [[_n___ajJ_t__o__;Jr_[Lc__9_[Lc__c__l:[La___@__n___c__b___a__r_=g__o_g] 
sent: Friday, September 14, 2012 2:08 PM 

To: Broome, Lissa L 
C:c: .__m__f__o__tic_l__,r~__n__c__c__o___b_~_g__o__v_; Carlock, .]acqueline S 
Subject: RE: NC Bank Directors’ College 

Hi Lissa, 

I’m working on this right now. Where did the 2.65 hours come from? The course was approved for 4..25 hours before I 

received Melanie’s email about the additional two sessions. 

"h a n ks, 

kori 

From: Broome, LJssa L [._n_)_a__[LLo_zLb_£9__o____m___e__,r@__e_Ln_ajJ_#__t)_c__#_$!_u_] 
Sent= Friday, September :14, 2012:1:15 PM 
To: Loriann Nicolicchia 
Co: Ford, Nelanie (mford@nccob.qov); Carlock, 3acqueline S 
Subject: NC Bank Directors’ College 
Hi Lori---As a professor and director of the U NC School of Law CenLer for Banking and Finance I work wid~ Mdanie Ford on 

the NC Bank Directors’ College. I met with Melanie Ford yesterday and she shared with me the correspondence relating to 

the CI_E credit for the College. After reviewing t:hat correspondence with the law schooFs {::L[ director, Jacqueline Cadock, 

.Jacque]ine suggested [hat f contact you directly t:o follow up on Melanie’s last inquiry (below). 

Your letter to Melanie, dated August 2I, said that CLE credit had been approved ]:or d~e following classes: 

<!--[if !supportLists]-->* <!--[endif]-->ganldng, t!xaminat:ions, & {-nforcement Actions 10:1. (50 nlinutes) 



<!--[if [supportLists]-->o <!--[endif]-->Banking, Examinations, & Enforcement Actions :[01 Conth~ued (60 mhlutes) 

<!--[if !supportLists]-->o <!--[endif]-->Panel Discussion: Raish~g Capital!Private Equity (90 minutes) 

<!--[if !supportLists]-->o <!--[endif]-->Credit risk Case Study and Roundtable Discussion (60 minutesi 

The amount of CLE credit was Nsted at 265 hours I have list~:_~d besich:_~ ~-’_~ach cours~:_~ abow:_~ the number of minutes of 

instrucBon associated with that course and t h~-’_~ total is 265 mif~utes or 442 hours, so that is my first area of confusion. 

Secondly, as Melanie indicates in the email below, in prior’ years we had been awarded CLE credit for 

<!--[if ]supportLists]-->* <!--[endif]-->Ow:_~rview of tfu:_~ Rok! of a Bank Director (70 minutes) 

<!--[if ]supportLists]-->* <!--[endif]-->How to Effectively R~-:~spond to Enforcement Actions (90 minut:es) 

These courses deal exclusively with legal issues ---the legal duties of a director (loyalty, due care, good faith) and the legal 

enforcement actions thaL may ~e taken against a bank pursuanL to federal and slate law. Each of the instructors for these 

two courses was a lawyer. Each presentation referred to cases, and state and federal statutes. 

If the original courses are counted for their full time aNotment for 265 minutes (or 4.42 hours) and the other two courses are 

count:ed at :~.60 minutes, then t:he total ]~umber of minutes is 425 minutes or 708 hours, 

Therefore, w~-_~ r~-:~spectfully request 7 hours of CLE credit, if I have missed something hi my cak:ulat:k)ns that led you to list 

2.65 hours, please let me know. JacqueNne said she wax scheduled to meet with you on Monday and she will be happy to 

discuss this with you then if that would be helpful. 

Thanks for reviewing our CkE hours request. We appreciate your help. 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.706{5 

~t-~t-Q--~’.-~-w----w----w---~-a-~-w--~-u---n---c-:~-e-~-d-~y~c---e---n-~t-~e--~r-~s-Zb~n---k--~n--g 
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From: Ford, Melanie 
Sent-" Thursday, August 30, 2012 12:02 PM 
To" ’Loriann Nicolicchia’ 
Subject" NC Bank Directors’ College 

Hi Lori. 

I am reviewing your letter dated August 12, 2012, which authorized 2.65 hours of CLE credit for directors attending the June 

28, 2012, session of Directors’ College. Based on your review, the only topics that are eligible for CLE credit are the 

following: Banking, Examinations, & Enforcement Actions 101; Panel Discussion: Raising Capital!Privat Equity and the 

Credit Risk Case Study. However, in the previous year, directors received credit for the following topics, which were topics 

again this year: Overview of the Role of a Bank Director and How to Effectively Respond to Enforcement Actions. Could 

these two courses be considered again this year? 

Thank you, 

Melanie 
M ela,te Y. Fad 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 
This Message ([!~dud[ng attac:hmer!ts) is interlded or!ly for the ide!~tified Rec:ipie!~t(s) and may cor!tain [nformatior! l:hat is ,::orlfb:~e!~tial 
pursua!~t to N.GG.S..6.§ 53-99, 53-99A., 53-244.050(i), ar!d 53-244.120 a!~di,:)r fs otherwise privileged. If y,:)u ;}re not the frltended Recipfent, 
you are h,:~re, by rlotf[ied that any use, copying or distribution of this Message (ir~c:iud[!~g ;}tl:achments} is u!~authorize, d arid proi~fbited. If you 
hi}ve r,:~c:eived this Message [rl error, please’ r~Otf[y the Se!~der (rnford@nccob.gov} immedh}tely and ther! delete the M,,’~ss;~g,,’~ (including all 
attachments} from your c,:)r~pL~te!’. To the extent ti~at this cornmunk:alJon fs not otherwise privfleged or conf~derltial, it nia¥ be subject to 
the North Carolina Public: Re,::,:)rds Law ar!d !’nav be disc:losed 1o third partfes. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Monday, September 17, 2012 5:50 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Carlock, Jacqueline S <jcarlock@email xmc.edu> 

RE: NC Bank Directors’ College 

Lissa, 

I received a revised letter from Loriann today showing "7" hours of approved CLE Credit. 

Thanks to you and .lackie for your help! 

Melanie 
,Si ekm~ }’. >,’,:~’J 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-42-~(~? 

9:1.9.715.63I 2 (Telephone) 

919.733.6918 (Telet:ax} 
Fhhi Message (including attaci~m~_mts) is intended only for the identifi~_~d Recipi~_mt(s} and may contain information that is confidential pursuant to N.C.G S. §~£~’:1:,3-f-)9.1., 53-- 
24a.050([}, and 53-.244..1.20 and/or is otherwise priviieg~_~d. If you are not the intended R~_~cip[ent, you are hereby notified that any use, copying or distribution of this M~_~ssag~_¯ 
([nchJd[ng attachments) is unauthorized and prohibited. If you have receiw-~d tlnis Message in error, piease notify ti~_¯ Sender (mford(g0nccob.gov) [mmediatei¥ and then d~-~lete the 
Message (including all attachments} from your computer. ]o the extent that this communication is not otherwise pr[viieg~_~d or confidential, it may b~_¯ subiect to tlne Norti~ Carolina 
Pubik: Records Law and may be disclosed to third parties. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, September 17, 2012 10:18 AM 

To: Ford, Melanie 
Co: Carlock, Jacqueline S 
Subject: FW: NC Bank Directors’ College 

Melanie, 

Looks like we will get 7 hours, but let me know what Loriann says in writing. 

Thanks to Jackie for her help 

Lissa 

From: Carlock, Jacqueline S 

Sent: Monday, September 17, 2012 9:59 AM 

To: koriann Nicolicchia 
Subject: Re: NC Bank Directors’ College 

Thank you 

JS Carlock 

On Sep 17, 2012, at 8:16 AM, "Loriann Nicolicchia" <Inicolicchia@ncbar.gov> wrote: 

Yes. 

From: Carlock, Jacqueline S [maWto:jcarlock@email.unc.edu] 
Sent: Monday, September 17, 2012 7:28 AM 
To: Loriann Nicolicchia 
Subject: Re: NC Bank Directors’ College 

So they’ll be getting a total of 7 hours? 

JS Carlock 

On Sep 14, 2012, at 4:37 PM, "Loriann Nicolicchia" <lnicolicchia@ncbar.gov> wrote: 

ThaL’s interesting, f[:was ent,:_~red in our system as 4.25 and those hours shouh:i have pulled to the letter that way. Vm not sure whaL 

happeru:_~d. I rnaih?d her a revised le~:ter today 

Thanks, 

Lori 

From: Broome, Lissa L [mailto:lbroome@enqail.unc.edu] 
Sent: Friday, September 14, 2012 4:34 PN 
To: Loriann Nicolicchia 
Cc: mford@nccob.gov; Carlock, 3acqueline S 
Subject: RE: NC Bank Directors’ College 

Hi Lori - i’ve attached a pdf of the h:_d:Ler that Melanie shar~:_~d with rne y~-_~.d:erdav. H: indicates 2.65 hours. 

We’d also appreciate your considerati.:_~n of the other two courses which have very expiicit h?gal con~:ent, were taught by a~:torn~:_Ws, and 

were approved in past years [:or CLE credit. 

Thanks again, 

Lissa 

From: Loriann Nicolicchia [mailto:lnicolicchia@ncbar.gov] 
Sent: Friday, September 14, 2012 2:08 PN 
To: Broome, Lissa L 
Cc: mford@nccob.gov; Cadock, .]acqueline S 
Subject: RE: NC Bank Directors’ College 

Hi I_issa, 

I’m working on this right now. Where did the 2.55 hours come from? The course was approved for 4.25 hours before I received Melanie’s 

email about the additional two sessions. 



rh a n ks, 

Lori 

From: Broome, Lissa L [mailto:Ibroome@email.unc.edu] 
Sent: Friday, September 14, 2012 1:15 PM 
To: Loriann Nicolicchia 
Cc: Ford, Melanie (mford@nccob.oov); Carlock, _lacqueline S 
Subject: NC Bank Directors’ College 
Hi Lori--- As a professor and director of the UN(: School of Law Center for Banking and Finance I work with Melanie Ford on the NC Bank 

Directors’ College. t met with Melanie Ford yesterday and she shared with me the correspondence relating to the CLE credit for the 

College, Afl:er reviewing that: correspondence with the law school’s C[Y director, .Jacqueline Cark)ck, Jacqueline suggested that t contact 

you directly to follow up on Melanie’s last inquiry (below). 

Your letter’ to Mefanie, dated August 21, said that CLE credit had been approved for the following classes: 

¯ Banking, Examinations, & Ent:orcement Actions 101 (50 minuLes) 

¯ Banking, Exarninations, & Enforcernent Actions 101 Continued (60 minutes) 

¯ Panel Discussion: Raising Capital/PrivaLe Equity (90 minutes) 

¯ Credit risk Case Study and Roundtabh? Discussion ((50 nlinutes) 

The arnount of CLE crediL was listed at 2.65 hours. I have listed beside each course above the number of minuLes of instruction associated 

with that course and the total is 265 minutes or &42 hours, so that is my first area of confusion. 

Secondly, as Melanie indicates in the email below, in prior years we had been awarded CLE credit for 

¯ Overview of the Role of a Bank Director (70 minutes) 
¯ How to Eft:ectively Respond [o Enforcement Actions (90 minutes) 

These courses deal exclusively with legal issues ---the legal duties of a director (loyalty, due care, good faith) and the legal enforcement 

actions that may be taken against a bank pursuant to federal and state law. Each o~ the instructors for these t:wo courses was a lawyer. 

[ach presentatk)n re[erred to cases, and state and fl-_~deral statutes. 

I1: the original courses are counted for their full tirne afto[ment t:or 265 minutes (or 4A.2 hours) and the other [wo courses are counted at 

160 minutes, then the total number of minutes is 425 minu[es or 7.08 hours. 

Therefore, we respectfully request 7 hours of CI.E credit. If 1 have missed something in my calculations that led you to list 2.65 hours, 

please let me know. Jacqueline said she was scheduled to meet with you on Monday and she will be happy to discuss this with you then 

if that would be heJp[uJ. 

Thanks [or reviewing our CLE hours request. We appreciate your help 

Lissa 

I.issa L. Broome 

Wells Fargo Professor of Banking Law 

Direct:or, Cem:er for Banking and Finance 

UNC School o~ Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599--3380 

9:1.9.962.7066 

http:iiwww.law.unc.edu!centers/banking 

Access my papers on SSRN at: http://ssrn.corniauthor=248720 
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From: Ford, Melanie 
Sent: Thursday, August 30, 2012 12:02 PM 
To: ’Loriann NicolicchW 
Subject: NC Bank Directors’ College 

Hi Lori. 

I am reviewing your letter dated August 12, 2012, which authorized 2.65 hours of CLE credit for directors attending the June 28, 2012, 

session of Directors’ College. Based on your review, the only topics that are eligible for CLE credit are the following: Banking, 

Examinations, & Enforcement Actions 101; Panel Discussion: Raising Capital/Private Equity and the Credit Risk Case Study. However, in 

the previous year, directors received credit for the following topics, which were topics again this year: Overview of the Role of a Bank 

Director and How to Effectively Respond to Enforcement Actions. Could these two courses be considered again this year? 

Thank you, 

Melanie 
M eia~e Y. Ford 

Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 
li~is Message (inciuding attachments} is int,_reded oni~, for the identified Recipient{s} and rna~, contain information ti~at is confidentiai pursuant to 
N C.G.S. §§ 53--99, 53-.99.1, 53-2/4zL050(i}, and 53-.244.1.20 and/or is otherwbe privileged ff you are not ti~_¯ int,_reded Recipient, you are hereby notified that 
any us(_~, cops, ing or distribution of tMs Message (including attachm(_mts) is unauti~orized and prohibited. If s, ou have receiw!d ti~is Message in error, 
piease notify the _q~_mder (m ford (~ nccob.gov) [~Ym~ed[ately a nd then d~-~iete t~e [dessage ([nch.id[ng aH a~achments) from your cor~ puter To t~e extent that 
this commurdcation is not otherwise_¯ privileged or cor~fidentia], it may b~_¯ subj~_~ct to ti~_¯ North Caroiina Public Records Law and may b~_¯ disclosed to ti~ird 
;!art[es. 



From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Monday, September 24, 2012 9:02 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

FW: Directorff College... 

Good morning Lissa, 

Please read the emai[ below. Just thought you should know that Rag may still want to proceed with Directors’ College. He mentioned that we will keep our ears to 

l:t~e ground and If there ix ~-:mough demand, we will have the program. 

Thanks, 

Mefarfie 

,~4 dm#~ }’. Ycrd 
Director of Training 

NC Office of the C.:_~mrnissioner of Banks 

4309 Mail Servk:e Center 

Raleigh, NC 2769%4309 

919,715.6312 (Telephone) 

9:1.9.733.69:[8 (Te[efax) 
-[his Message (incJudir!~] attaci~ments) is intended only [or .’-he identified Recipient(s} and ma? contain information tha.: is confider!tial pursuant to N.C.G.5. §~1~3-99.1, 53- 
2,%4.050([}, arid 53-244.120 and!or is otherwise pr[vile~]ed. If gnu are not the in[ended Recipient, you are hereby no[if[ed that any use, copying or d[sEribu[Jot? of this Messa~]e 
(including a[tachments) is unautho!’ized ar!d prohibited. If ?ou have received [his Message in error, piease no[ify ti~e Sender (mford@nccob.gov) immediateb/and .’_hen delete [he 
Message (ir!clddi0g all a[tacJamenEs) froPr~ your cornpu[er, TO .:he ex[ent tha.: .:his communicatlor! is no.’- otherv,,ise privile~]ed or confider!t~al, it may be subiect to the North Carolina 
Pubiic Records Law ar!d ma? be disclosed 1o third pa!’Eies. 

From: Fulcher, Edith A. [mailto:EFulcher@FDIC.gov] 

Sent: Monday, September 2% 2012 8:14 AM 
To: Grace, Raymond 
I:::c: Ford, IVlelanie 
Subject: RE: Directors’ College... 

Sounds good, Ray. "]’hank you 
From: Grace, Raymond [mailto:rgrace@nccob.gov] 
Sent: Monday, September 24, 20:[2 8::[0 AM 

To: Fulcher, Edith A. 
I:::c: Ford, IVlelanie 
Subject: RE: Directors’ College... 

Good morning, [::dye. A final decision re DC in 2013 has not yet been made, but we are indeed considering taking a year’ off from the program, owing the diffickdty 

we had of filling the requisite number of slots for the 20:1.2 session. A dearth of de novos and the fact we have run over 1,200 directors through the program since 

its inception have led to a slump in demand. Weq[ continue to try to determine whether or not there is sufficient interest, and will advise you quickly if things 

change, 

R~:_!ga rds~ 

Ray 

From: Fulcher, Edith A. [mailto:EFulcher@FDIC.govl 
Sent: Wednesday, September :t9, 20:[2 8::[6 AM 

To: Ford, Melanie 
Co: Grace, Raymond; Byers, David W.; Myers, Margaret M.; Burgess, .]effery L. 
Subject: RE: Directors’ College... 
Thanks for the kind words, Me[anie. We certainly appreciate all the work that goes into making the program a success and you and others at the NCCOB do a great 

job. 

f heard yesterday that there wili no~ be a Directors’ Colleg~-_~ in 2013. If that is the case, we will hold off r~-:wisingiupdating the report of exarn case study Let me 

know the phms. 

Have a good day, 

Edye 

From: Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Wednesday, August 0:[, 20:[2 6:0:[ PM 

To: Fulcher, Edith A. 
Cc: Grace, Raymond; Byers, David W. 
Subject: FW: Directors’ College... 
Hi Edye, 

Of course, I have intended to send an emait for some time now and have finally taken a moment to catch my breath and gather my thoughts. Well, not really, but I 

need to send this email. I am so appreciative of the FDIC’s help in making this past session of Directors’ Cot[ege a success. I want to specifically highlight the work 

of Dave Bgers. Since we changed the College from three sessions to two, the Examination Workshop required some tweaking and Dave stepped up to the plate. Of 

course, all of the FDIC participants should be recognized because they did an awesome job and I certainly hope that you will continue to support the program. With 

regards I:o Ray’s sugges~:ion, t would be happy to arrange a brainstorming session to address revising ~:t~e Exarnination Workshop. Unfortunately, I arn very [amiliar 

with the ukffnate demise of The Bank o[: Ashevilte. 

Take care, 

Me[anie 

From: Grace, Raymond 
Sent: Friday, July 27, 20:[2 8:27 AM 
To: Fulcher, Edith A. (_e__f__uJ__c_D__e_E@_[__D__I___C_,g_o___v) 

Subject: Directors’ College... 

Edye, 

The week almost got away from me without thanking you for your participation in Directors’ College last week, and in the hubbub of shutting it down Friday, I 

didn’t get much time to chat with you. We really very much appreciate your participation and that of all the FDIC examiners, who did an excellent job with the 

mock examination exercise. By the way, with respect to the latter, I think it’s time to hit the refresh button and use a more current (and maybe even interesting) 

example, l’m thinking specifically of Bank of Asheville. Any thoughts? 

Thanks again, and have a great weekend. 



Regards, 

Ray 

This message was secured by Zi×Co~p(R). 

This message was secured by ZixG~>~’p(R). 

This message was secured by ZixG~>~’p(R). 

This message was secured by Z_~__x___C__g/9__(R). 



Fl’oln: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Monday, September 24, 2012 10:28 AM 

Broome, Lis~ I <lbroome@email unc edu> 

RE: Directors’ College... 

I know I.issa that was my sentiment to Ray. He said that we could possibly have at the McKimmon Center if need be! I know, I am in Ih~bo with what to do. 

Director of Trah~ing 

NC Office of the Commissioru:_~r of Banks 

4309 Mail Service CenLer 

Raleigh, NC 27699--4309 

919,715.63I 2 (Telephone) 

919.?’33,6918 (’T~:_!h:~ fa >:) 
This Message (including ;~ttachmer!ts} is Jr!tended only for the identified Recipier!t(s} and may contain informaiJon that is cor!fkJent]a[ pursuant to N.C.G.S. §9~N3-99.J., 53- 
244.050(i}, and 53-.244.1.20 and/or is ,:)[herwise priviieged, ff you are n,:)[ the ir!tended Recipient, you are hereby notified [hat any use, copying or distributior! of this Message 
(ir!,::iudin,~ at[achments) is unau[horized and prohib[[ed. If you have received this Message in error, please notify the Sender (mford@nccob.gov) irnmediately and ti~en delete the 
Message ([ncli;ding ail al~ac:hments} from your co!’nputer, To ti~e extent that tills ,::omr~luni,::ilt]on is not ot he, rwise, priviieged or c,:)nf]dent];ll, it r~ay be subject to the North Car,:)lh~a 

Public Records Law and may i)e dG,::losed to third partk~s, 

From: Broome, Lissa L [maJlto:lbroome@email.unc.edu] 
Sent: Monday, September 24, 2012 9:07 AM 

To: Ford, Melanie 
Subject: RE: Directors’ College... 
Thanks for Lhe heads up, Melanie. As you know, if we want space at the Rizzo Center, we’ll need to get Lhat locked in sooner rather than later’. 

Lissa 

From: Ford, Melanie [mailto:mford@nccob.gov] 
Sent: Monday, September 2% 2012 9:02 AM 

To: Broome, Lissa L 
Subject: FW: Directors’ College... 
Good morning Lissa, 

Please read the email below. Just thought you should know that Ray may still want to proceed with Directors’ College. He mentioned that we will keep our ears to 

the ground and If there is enough demand, we will have the program. 

Thanks, 

Melanie 

,~4 dm#~ }’. Ycrd 
Director of Training 

NC Office of the Commissioner of Banks 

4309 Mail Servk:e Center 

RaJeigh, NC 27699-43(~) 

9:19.715.6312 (Telephone) 

919.733.6918 (Telet:ax} 
Fhhi Message (including attaci~m~_mtst is intended onlv for the identifi~_~d Recipi~_mt(s} and mav contain information that is confidential pursuant to N.C.G S. §~_i~’:153-99.1, 53-- 
2/¢4.050(i}, and 53-.244.1.20 and/or is otherwise privileg~_~d, if you are not the intended R~_~c[pient, you are hereby notified that any use, copying or distribution of this M~_~ssag~_¯ 
(inch~ding attachments) is unauthorized and prohibited. If you have receiw-~d this Message in error, piease notify ti~_¯ Sender (._n3_f__o_£_d__~__n__c__c___o__b__:g__o_v) immediateiv and then d~-qete the 
Message (inch;cling all attachments} from your computer. ]o the extent that this communication is not otherwise priviieg~_~d or confidential, it may b~_¯ subiect to the Norti~ Carolina 
Pubiic Records Law and mav be disclosed to third parties. 

From: Fulcher, Edith A. [mailto:EFulcher@FDIC.govl 
Sent: Monday, September 2% 2012 8:14 AM 
To: Grace, Raymond 
Cc: Ford, Melanie 
Subject: RE: Directors’ College... 
Sounds good, Ray. Thank you. 

From: Grace, Raymond [mailto-rcjrace@nccob.qov] 
Sent: Monday, September 24, 2012 8:10 AM 
To: Fulcher, Edith A. 
Co: Ford, Melanie 
Subject: RE: Directors’ College... 

Good morning, Edye. A final decision re DC in 2013 has not yet been made, but we are indeed considering taking a year off from Lhe program, owing the difficulty 

we had of filling [he requisite number of slots t:or the 2012 session. A dearth of de novos and the t:act we have run over 1,200 directors Lhrough the prograrn since 

its inception have led to a skm~p in demand. We’ll continue to try to determine whether or not there is sufficient interest, and will advise you quickly if things 

change. 

Ray 

From: Fulcher, Edith A. [mailto:EFulcher@FDIC.~ovl 
Sent: Wednesday, September 19, 2022 8:26 AM 
To: Ford, Melanie 
Co: Grace, Raymond; Byers, David W.; Myers, Margaret M.; Burgess, Jeffery L. 
Subject: RE: Directors’ College... 

Thanks for the kind words, Melanie. We certainly appreciate all the work that goes into making the program a success and you and others at the NCCOB do a great 

job. 

f heard yesterday that there wili no~ be a Directors’ (;olleg~:_~ in 2013. If that is the case, we will hoid off r~-:wisingiupdating the report of exarn case study Let me 

know t h~-_~ plans. 

Have a good day, 

Edye 

From: Ford, Melanie [mailto:mford@nccob.gov] 



Sent; Wednesday, August 01, 2012 6:01 PM 
To: Fulcher, Edith A. 
Cc; Grace, Raymond; Byers, David W. 
Subject; FW: Directors’ College... 
Hi ~-dye, 

Of course, I have i~tended to se~d an email for some l:ime now and have fiscally taken a mome~t to cat~:h my breath and ~a~:her my d~OLEgh~:s. Well, not reaily, but I 

need to send this emait. I am so appreciative of the FDiC’s help in making this past session of Directors’ College a success. I want to specifically highlight the work 

of Dave Byers. Since we changed the College from three sessions to two, the Examination Workshop required some tweaking and Dave stepped up to the plate. Of 

course, all of the FDIC participants should be recognized because they did an awesome job and I certainly hope that you will continue to support the program. With 

regards to Ray’s S~.Eggestion, I ~,ould be happy ~:o arrange a brai~storming session to address revising the [’.<aminatio~ Worl~shop LJn~ortunately, t af’q very familiar 

with the ultimate dernise of The Bank of Asheville. 

Take care, 

Mefanie 

From; Grace, Raymond 
Sent; Friday, July 27, 2012 8:27 AM 

To: Fulcher, Edith A. (,_e__f__u_!_c__h___e__r__,r~__F__D___1__C__~g__o__v_) 
Subject; Directors’ College... 
Edye, 

The week almost got away from me without thanking you for your participation in Directors’ College last week, and in the hubbub of shutting it down Friday, I 

didn’t get much time to chat with you. We really very much appreciate your participation and that of all the FDIC examiners, who did an excellent job with the 

mock examination exercise. By the way, with respect to the latter, I think it’s time to hit the refresh button and use a more current (and maybe even interesting) 

example, l’m thinking specifically of Bank of Asheville. Any thoughts? 

Thanks again, and have a great weekend. 

Regards, 

Ray 

This message was secured by _Z__!_x___C__A![}?.(R). 

This message was secured by ZixCorp(R). 

This message was secured by ZixCo~p(R). 

This message was secured by ZixGorp(R). 



From: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob.gov> 

Tuesday, December 4, 2012 12:58 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Directors’ College 

Hello Lissa, 

I received your message yesterday and thought it best to email you since I don’t know your class schedule. I haven’t heard enough chatter to say that we should 

proceed with plans, but Advanced Directors’ College is this week and I may hear more. I will let you know. Thanks for following up with me and all of your help! 

Melame 

M elanie/. Ford 

Director of Regulatory Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 
]his M~_~ssage (including attachments} is intended only for the idenlJfied Recipient(s) and F#ay contain [nformMion that is confid~_~nlJal pursuant to NA" G.S. §§?_k~g-53C-z~-l.2, 53- 
2z?/4.050(i), and 53-244.120 and/or is otherwise priv[ieged ~f you are not the intended Recipi~_mt, you are her~_~by notifi~_~d that any use, copying or distribution of this Message 
(inciuding i~ttachments) is unauthoriz~_~d and prohibited. If you hi, re received this Message in error, please notify the Send~_~r ( _ _m_ _ _f_ _o_ _r_ _d_ ~_ _ _n_ _c_ _c_ _o_ _ _b_ : y~ _o_ _v_ . ) immediately and ti~_m del~_~t~_¯ the 
IVl~_~ssage (including i~il i~ttachments} from your co;13pl.lter. [o ti~e extent that ti~is communication is not otherwise prwiieged or confid~_mtial, it may be subject to the_¯ North Carol[ni~ 
Public Records Li~w lind may be disclosed to thkd parties. 



FFom: 

Sent: 

To: 

Subject: 

Ford, Melanie <mford@nccob,gov> 

Wednesday, December 19, 2012 9:01 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Directors’ College 

Good morning Lissa, 

I apologize for not responding sooner, but we have been in interviews since last Monday and I have not had an opportunity. As you know, we held Advanced 

Directors’ College on December 6-7, and promised to contact you afterwards. To date, I have not received any indication that we could fill a Directors’ Program next 

year. I do want to talk with Ray after the new year to get his thoughts on the Directors’ College programs in general. If something changes, I will certainly contact 

you. 

I hope you have a Merry Christmas and very Happy New Year! 

Melanie 
.d e/a~rte Y. Ford 

Director of Regulatory Training 

NC Office of the Commissioner of Banks 

4309 Mail Service Center 

Raleigh, NC 27699-4309 

919.715.6312 (Telephone) 

919.733.6918 (Telefax) 
This Message (i!~cludir!,g al3:aci~me!~s} is i!~tended only h)r the idenl:~fied Recipient(s) and may c:onl:ain ir!l:orm;3~o!~ tl-la~ i5 t:o!~fider!l:~al [}U!’SLla!’~[ to N,C,G.S, !}§23.~:53C-4-1.2~ 53- 
244r050([}, and 53-244.120 and/or is ol:herw[st:, prMieged, H: y..’)tl are !~o1: l:ht:, [!~tended Re..’:[p[enl:, Vt)u art! herebV notified that any use, copying or d[stribi;tio!~ of l:his Message 
([!~c:Md[!~g attachments) is unaul:ho!’[zed and pr.:)hib[l:ed. If you have rec:eived th[5 Message [!~ error, please notify, ti~e Sender (mford@nccob.g, ov) [remedial:ely and then delete the! 
Message (ir!cludi!~g 1311 attachments} from your c..’)rt~puter. To the extent l:hat this c:orlirrtl.lrlic:al:ior! is not otherwise p!’[vileged or confider!l:~al, [1: !’nay be 5ubje..’:l: 1:o the Nori:i’~ Carolina 
Public Records Law ar!d may be disclosed [o third pa!’fies. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Noemi Flores <Flores@law.duke.edu> 

Wednesday, September 15, 2004 10:56 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Demamm Berldey <Demarron.Berkley@law.duke.edu>; Andrew Foster <FOSTER@law.duke.edu> 

Director Diversity Research 

Professor Broome, 

I am writing to followaap on the July meeting that Andrew Foster and I attended in connection with the Director Diversity Initiative (the "Initiative"). We offered to assist the Initiative by 
having clinic students compile data on the board composition of the Top 50 Public Companies (by market capitalization) in Nolth Carolina. We would be happy to begin compiling the 
relevant data if this is still something that would be useful to the Initiative Alternatively, we could compile data on a smaller subset of the Top 50 Public Companies in North Carolina if you 
would prefer that we provide more comprehensive data Please let us know how you would like to proceed with this project 

Thanks 

N0emi 

Noemi Flores 
Supervising Attorney 
Duke Law School Commum~ Enterprise Clinic 
201 W. Main St., Suite 202-[) 
Durham, NC 27701 
Te]: (919) 680-2654, ×239 
Fax: (919) 680-4285 
flores@[aw duke.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Tom Hazen <tomhazen~email.unc.edu~ 

Tuesday, October 26, 2004 12:11 PM 

lissa broome@unc.edu 

FW: Invitation to AALS Roundtable 

Lissa, 
This has some tangential relationship to the director diversity project. 
Tom 

Thomas Lee Hazen 
Car,/C. Boshamer Distinguished Professor 
School of Law 
University of North Carolina at Chapel Hill 
CB#3380 
Chapel Hill, NC 27599-3380 
E MAI L: __T_g_tD__H___a___z_gI!_@ g_tD#_j]A Ln__£:__e__d___u_ 

TEL: (919) 962-8504 
FAX: (919) 962-1277 

From: Fairfax, Lisa [mailto:lfairfax@law.umaryland.edu] 
Sent= Tuesday, October 26, 2004 12:08 PN 
To: Red Herring - Professor Richard Booth 
Subject: Invitation to AALS RoundtaNe 

To 2005 AALS Business Associations and Securities Regulation Section Regifftrants 

An Invitation - AALS Roundtable, Friday, January 7th, 4:00 - 5:45 pm 

In the New York Law School Suite (Rick Matasar, Dean, Registrant) 

Brief Presentations Followed by Open Floor Discussion 

Gender & Corporate Governance: Beginning the Dialogue 

Dear Colleagues, 

Corporate governance is everywhere in the news, as are discussions of gender discrimination and inequality, the competing demands of professional mad tZamily 

life, and the pressures generated on businesses by intensified, global market competition. These axe all significant matters of public policy and popular concern. At a 

more specialized level, there is increasingly sophisticated evidence about the favorable effect of increased diversity, on boards (and management teams in genera]) and 

provocative evidence about women’s distinctive patterns of investment behavior. Recent political debates over employee healthcare costs and employer sponsored 

pensions have difftinct implications for women. Nevertheless, the academic fields of corporate and securities regulation have failed adequately to recognize the relevance 

of these issues, as well as the full significance of feminist legal theo~, for these disciplines and bodies of law. Academic conferences in the spring of 2005, at Univ. of 

Maryland and St. Johns will provide the opportuni~ for in-depth scholarly discussion of these and related subjects. 

This AALS l~onndtable is intended to begin this discussion of the diverse ways that gender is an important and yet under analyzed issue in the field and practice 

of corporate governance. 
All members of the Business Association and Securities Regulation sections of the AALS are especially encouraged to attend, but all are welcome. After some 

brief introductory remaJ&~ the floor will be open to discussion. 

For further intbrmation or if you wish briefly to present a relevant area of your research, please contact Professor Faith Stevehnan Kahn, New York Law 

School, at Fkahn@nyls.edu. 

You are currently subscribed to redherring as: thazen@unc.edu 
To unsubscribe send a blank email to leave- redherring-3392Y@list.law.umaryl~nd.edu 



From: 

Sent: 

To: 

Subject: 

James Speed <JSPEED@ncnmtuallife.com> 

Thursday, February 17, 2005 6:55 PM 

Broome, Lis~ I <Ibroome@emaJl unc edu> 

Re: Director Diversity -- Grant Request Help 

Dr. Broome 

FYI I an: a director for 1) North Carolina Mutual Life Insurance 
Company (2) The Nottingham Investment Trust (3) RBC Funds Inc. 

(former Audit Committee Chair) (4) Communities In Schools of North 
Carolina and several not-for-profits. 

>>> Lissa Broome <lbroome@email.unc.edu> 1/25/2005 9:21:03 AM >>> 
Friends -- We are working on submitting a $50,000 grant request to the 

Z. Smith Reynolds Foundation to help fund our work on the Director 
Diversity- Initiative. I have attached a draft of some of the materia ls 

that we plan to submit for your review and comment. Of course, time is 

tight, so we need your comments by the end of the day on Thursday 
(January 27) We are refocusing our approach and hope to use grant 
funds 
to meet with COlToorate executives, board members, and executive search 

firm personnel to learn abuut attitudes relating to directur diversi~, 

determine the value uf a director educatiun prugram fur potential 
directors, determine the value of a database :7:[’putential diverse 
directurs, and uther methods these leaders believe would be effective 
m 
efforts to increase board diversity We are also interested in 
exploring the design and creatiun :7:[" a web-based clearinghouse of best 

practices relating to director diversity su that corpuratiuns 
headquartered in Nurth Carulina will have access tu the latest 
practices 
and informatiun, including statistics un board diversi~, articles 
examining the value uf board diversity, and programs throughuut the 
nation designed to increase board diversity We welcome your feedback 

on these new ideas, as well as your other thoughts 

I’d also like tu intruduce the newest member uf our Working Gruup, 

Kathy Brittain White. Kathy lives in Chapel Hill and is the founder a 

president uf Rural Sourcing, which develops infurmation technulugy 
employment in rural communities. She furmerly served as Chief 
Information Officer of Cardinal Health. She serves on the boards of 

directors of Mattel, Novell, and Certegy. Her contacts, enthusiasm and 

expertise will be invaluable as we go forward. 

Finally, I have included the list of our Working Group members. I 

have tried to highlight the corporate board experience of our working 
group members. If I’ve missed anything, please let me know. 

Thanks for your help and support for this project. 

Lissa ** 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of Nolth Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Phi 919-962-7066 

Fx: 919-962-1277 



From: 

Sent: 

To: 

Subject: 

James Speed <JSPEED@ncnmtuallife.com> 

Saturday,, March 26, 2005 1:21 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: UNC Director Diversity Initiative 

Dr Broom 

I will be happy to prepare the letter and call people at firms and have 
them call you I plan to attend the Kellogg Directors Program April 
10-13,2005. I will call you during the week of March 28th 

>>> Lissa Broome <lbroome@email unc.edu> 3/22/2005 2:12:45 PM >>> 
Hi James -- 

As you know, we have a grant request in to Z. Smith Reynolds Foundation 

to support our Director Diversity- Initiative. A copy of some of the 
supporting material describing what we propose to do with the grant 
proceeds is attached (ZSRletter) In a later conversation, ZSR 
indicated that our application would be strengthened with letters of 
support from others, including corporations and executive search filTnS. 

I was hoping that you or your company, NC Mutual, might be able to 
provide such a supporting letter. I have taken the liberty- of 
attaching 
a draft of such a letter. 

I also wondered whether yuu might be able to assist us with contacts 
with any executive search firms with which you have worked who might be 

interested in the director diversity initiative. If su, would you be 
willing tu either contact them on our behalf ur provide me with names, 

phones, ur emails ufyuur contacts at the :firms su that I might 
correspond with directly? l have also attached a draft suppurting 
letter that either you or I could ask J2~r li’um any firms with which you 

might have contacts. 

An?" supporting letters may be sent directly tu ZSR (by April 8) ur to 
me 
befure then and I can include them with a package of supplementary 
informatiun that we are supplying. Thanks for all ufyour help. ! luuk 

forward to talking with you suun. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
Univcrsity of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 

Fx: 919-962-1277 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
Univcrsity of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 

Fx: 919-962-1277 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Mary Murray <msmurray@email.unc.edu> 

Monday, March 28, 2005 4:52 PM 

Michael .Kennedy@ komferry.com 

Broome, Lis~ L <lbroome@email.unc.edu> 

Director Diversity Initiative 

ZSRExecutiveSeaxchFilrnLetter.doc 

Michael, 
Thanks so much for your willingness to write a letter to the Z. Smith 
Reynolds Foundation in support of the Law School’s Director I)iversity 
Initiative. Attached you will find the sample letter that we discussed 

Thanks too I2~r considering joining the Director Diversity Initiative 
working group. I’m sure you would make great a contribution to this 
efl2~rt but understand your concerns regarding time constraints. As I 
mentioned, it would be great for you to have a conversation with Lissa 
Broome, Director of the (;enter for Banking and Finance and chair of the 
Initiative working group. I will have Lissa follow-up with you in a 
couple of weeks to review the project and ways that you might get involved. 

Feel free to contact me should you have further questions or concerns. 
Please send your signed letter to my attention here at the Law School 
My contact inJ2mnation is below 

Thank you for all you do on behalf of the University. 

(io Heels! 

MaW S. Murray 
Assistant Dean for External Relations 
UNC School of Law 
100 Ridge Road CB#3380 
Chapel Hill, NC 27599-3380 
919-962-7701 
919-843-9917 (FAX) 



[Date] 

Board of Trustees 
Z. Smith Reynolds Foundation, Inc. 
147 South Cherry Street, Suite 200 
Winston-Salem, NC 27101 

Ladies and Gentlemen: 

I write in support of the recent grant request submitted by the University of North 
Carolina School of Law to support an initiative to increase diversity of the boards of directors of 
public companies located in North Carolina. I am very interested in this project as is my 
company. The lack of gender, racial, and ethnic diversity on boards of directors is well 
documented. The School of Law has devised a well-considered program to solicit input from 
corporate chief executive officers, the chairpersons of board nominating committees, and 
executive search firm personnel to learn from those people making nominating decisions how to 
best assist in filling the pipeline with qualified women, minority, and ethnic minority director 
candidates. 

The School of Law also proposes to provide a web-based clearinghouse that would 
provide resources related to corporate board diversity, including programs and proj ects being 
undertaken around the country to achieve this goal. Moreover, I believe that plans to highlight 
the good practices of companies with diverse boards on this website is important in influencing 
other companies to scrutinize the diversity- of their own boards and to take action to improve 
deficiencies in diversity. I understand that the website would include password protected access 
for potential diverse directors identified by the school through its contacts and programs to 
update their professional profiles and contact information. We would welcome an additional 
source of information about potential diverse directors that we could use to assist our clients in 
filling board vacancies. 

I understand that the School of Law also plans to investigate the development of a 
training program for potential diverse directors, but only if the corporate leaders interviewed 
through this effort believe that such a training program would be worthwhile. I beli eve that 
corporate support for training programs will be available when and if those programs are 
developed, as corporations will gladly pay for this type of training and professional development 
for highly qualified women and minority employees. 

I believe that the School of Law has demonstrated its commitment to the director 
diversity effort and I hope that your Foundation will consider providing start-up funding to allow 
this initiative to go forward. 

Sincerely, 



April 4, 2005 

Board of Trustees 
Z. Smith Reynolds Foundation, Inc. 
147 South Cherry Street, Suite 200 

Winston-Salem, NC 27101 

Ladies and Gentlemen: 

I write in support of the recent grant request submitted by the University of North Carolina School of 
Law to support an initiative to increase diversity of the boards of directors of public companies located in North 
Carolina. The lack of gender, racial, and ethnic diversity on boards of directors is well documented. The 
National Association of Corporate Directors considers diversity on boards of directors a "Best Practice," and 
continually encourages boards to make conscious efforts to include diversity consideration in their nominating 
processes. Our local NACD Chapter, which includes over 200 active members, is also committed to diversity in 
the boardroom. The problem is big enough, however, that we cannot solve it alone. 

The School of Law has devised a well-considered program to solicit input from corporate chief 
executive officers, the chairpersons of board nominating committees, and executive search firm personnel to 
learn from those people making nominating decisions how- to best assist in filling the pipeline with qualified 
women, minority, and ethnic minority director candidates. 

The School of Law also proposes to provide a web-based clearinghouse that would provide resources 
related to corporate board diversity, including programs and proj ects being undertaken around the country to 
achieve this goal. We would welcome the opportunity to have our programs and work related to director 
diversity posted on such a website. This clearinghouse will be invaluable in collecting good practices from 
other organizations around the country, as well as highlighting the good practices of companies with diverse 
boards. We will certainly consult such a resource to stay apprised of activity in this area around the country. 

I understand that the School of Law also plans to investigate the development of a training program for 
potential diverse directors, but only if the corporate leaders interviewed through this effort believe that such a 
training program would be worthwhile. We continually provide training programs that have been very 
successful and fully support themselves financially from registration fees charged to participants. Thus, we 
believe that start-up funding by your foundation will provide the resources necessary to begin this important 
initiative and will pay dividends for many years. 

Finally, I am willing to commit our Chapters resources to help the University &North Carolina Law School 
develop a meaningful and successful program that has a positive impact on diversity in the corporate 

boardroom. 

Sincerely, 

Howie Jung (former Chairman of the Board, Ace Hardware) 

President 
RTC-NACD 



From: 

Sent: 

To: 

Cc: 

Subject: 

Smith, Joseph ~smith@nccob.org> 

Tuesday, April 12, 2005 5:01 PM 

Hammond, Elizabeth <ehammond@nccob.org>; Hm~m, David ~dhaJ~son@nccob.org>; Broome, Lissa L <lbroome@email.unc.edu> 

Toliver, Lawrence <ltolive@charlottechamber.com> 

Directors’ College 

James Speed has said yes. Ana Flynn, from Charlotte, is interested (believe that means yes). Stick Williams, from Duke Energy, is very interested, but can’t come this year. 
He is No. 1 draft pick for next year. Elizabeth, please put Mr. Speed and Ms. Flynn on the class roster. Please prepare a letter for me to each of them, welcoming them to our 
happy band of brothers and sisters. Lawrence, should someone from here call Ms. F? Regards to all, j 



From: 

Sent: 

To: 

Subject: 

Attach: 

Cranford, PaT’ <Pat~zCranford@ustmst.com> on behalf of 

Cole, Sue <Sue Cole@ustrust.com> 

Thursday, April 14, 2005 9:56 AM 

Broome, Lis~ I <lbroome@email unc edu> 

FW: UNC Dilector Diversi~ hfitiative 

ZSRColporateSuppol~tingLetter 1 .doc 

Lissa, attached is the letter I sent to Torn Ross today. The only change 
is striking the sentence "I am very interested in this project as is my 
company." I did not think I could represent US Trust in this way 
without elevating it all the way to Schwab, which I chose not to do 

The name of the search :firm ] am most familiar with is Charlie Beal[ at 
G.M. Farland in Atlanta. Phone # is 770-992-0900. 

Good luck!! Sue 

..... Original Message ..... 

From: Lissa Broome [mai]to:lbroomeO~email uric edu] 

Sent: Tuesday, March 22, 2005 1:55 PM 
To: Cole, Sue 
Subject: UNC Director I)iverslty Initiative 

Hi Sue -- 

As you know, we have a grant request in to Z Smith Reynolds Foundation 

to support our Director Diversity Irfitiative. A copy of some of the 

supporting material describing what we propose to do with the grant 

proceeds is attached (ZSRletter). In a later conversation, ZSR 

indicated that our application would be strengthened with letters of 

support from others, including corporations and executive search firms. 

I was hoping that you or your company, U.S. Trust, might be able to 

provide such a supporting letter. I have taken the liberty of attaching 

a draft of such a letter. 

I also wondered whether you might be able to assist us with contacts 

with any executive search firms with which you have worked who might be 

interested in the director diversi~ initiative. If so, would you be 

willing to either contact them on our behalf or provide me with names, 

phones, or emails of your contacts at the firms so that I might 

correspond with directly? I have also attached a draft supporting 

letter that either you or I could ask tbr from an?’ firms with which you 

might have contacts. 

Any supporting letters may be sent directly to ZSR (by April 8) or to me 

before then and I can include them with a package of supplementaW 

information that we are supplying. Thanks for all of your help. I look 

forward to talking with you soon. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
Universi~z of North Carolina School of Law 
CB �� 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-%2-7066 
Fx: 919-962-1277 



The message contains confidential anc~,or legally privileged 

information and is intended J2~r use by the indicated addressee. 

If you are not the intended addressee: (a) any disclosure, 

reproduction, distribution or action you take because of it is 

strictly prohibited; (b) please return the complete message to the 

sender; and (c) this message is not a solicitation for purchase or 

sale or an agreement of any kind whatsoever that binds the sender. 



April 14, 2005 

Board of Trustees 
Z. Smith Reynolds Foundation, Inc. 
147 South CherD~ Street, Suite 200 
Winston-Salem, NC 27101 

Attention: Tom Ross, Executive Director 

Ladies and Gentlemen: 

I write in support of the recent grant request submitted by the University of North Carolina School of Law 
to support an initiative to increase diversity of the boards of directors of public companies located in North 
Carolina. The lack of gender, racial, and ethnic diversi~ on boards of directors is well documented. The School of 
Law has devised a well-considered program to solicit input from corporate chief executive officers, the 
chairpersons of board nominating committees, and executive search firm personnel to learn from those people 
making nominating decisions how to best assist in filling the pipeline with qualified women, minority, and ethnic 
minority director candidates. 

The School of Law also proposes to provide a web-based clearinghouse that would provide resources 
related to corporate board diversity, including programs and projects being undertaken around the countD" to 
achieve this goal. Moreover, I believe that plans to highlight the good practices of companies with diverse boards 
on this website is important in influencing other companies to scrutinize the diversity of their own boards and to 
take action to improve deficiencies in diversity. 

I understand that the School of Law also plans to investigate the development of a training program for 
potential diverse directors, but only if the corporate leaders interviewed through this effort believe that such a 
training program would be worthwhile. The school already co-sponsors the North Carolina Bank Directors’ 
College and five female and minority candidates attended the 2004 College with the registration fees for these 
potential directors waived by the School of Law. I believe that corporate support for training programs will be 
available when and if those programs are developed, as corporations will gladly pay, for this type of training and 
professional development for highly qualified women and minority employees. 

I believe that the School of Law has demonstrated its commitment to the director diversity effort and I hope 
that your Foundation will consider providing start-up funding to allow this initiative to go forward. 

Sincerely, 

SWC:pwc 

Sue W. Cole 



From: 

Sent: 

To: 

Subject: 

Cranford, Pat~’ <Pat~zCranford@ustmst.com> on behalf of 

Cole, Sue <Sue Cole@ustrust.com> 

Thursday, April 14, 2005 11:39 AM 

Broome, Lis~ I <lbroome@emM unc edu> 

Email address for Charlie Beall 

Lissa, 
The following is the email for Charlie Beall: 
cbeall@m cfaflandpartners corn 

Thanks, 

Sue 

..... Original Message ..... 
From: Cole, Sue 

Sent: rlhursday, April 14, 2005 10:12 AM 
To: Cranford, Patty 
Subject: FW: FW: UNC Director Diversi~ Initiative 

Pls call Charlie Beall’s office to get address and then email to Lissa. 
Thanks. Seu 

..... Original Message ..... 
From: Lissa Broome [mailto:] 

Sent: rlhursday, April 14, 2005 10:11 AM 
To: Cole, Sue 
Subject: Re: FW: UNC Director I)iversity Imtiatlve 

Sue -- Thanks :for the letter. NO problem with the removal of the 

sentence you referred to. Do you also have an email address for Charlie 

Beall? 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
Univcrsity of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-952-7066 
Fx: 919-962-1277 

The message contains confidential and,’or legally privileged 

information and is intended for use by the indicated addressee. 

If you are not the intended addressee: (a) an?, disclosure, 

reproduction, distribution or action you take because of it is 

strictly prohibited; (b) please return the complete message to the 

sender; and (c) this message is not a solicitation for purchase or 

sale or an agreement of an?’ kind whatsoever that binds the sender. 



Directors Competency Matrix 

COMPETENCY 
Individual Leadership and Influence - 
Influences others to achieve results through 
vision, values and planning. Demonstrates 
flexibility and adaptability, adjusts approach, 
style and expectations to match task or 
outcomes; understands different 
perspectives and leverages to achieve 
results and to improve outcomes 
Strategic Planning and Communication - 
Uses insightful judgment in planning and 
developing solutions for board to execute. 
Establishes and promotes effective business 
relationships that will ensure outcomes. 
Proactively gathers and analyzes information 
to ensure alignment of priorities and 
resources 

Strategic Alignment- Ensures actions are 
aligned with organizational and board vision 
and long-range goals. Makes 
recommendations and develops solutions 
that leads to organizational and board 
development 

ACTIONS 
¯ Leverages strategic alliances 

and business connections 
¯ Leads or chairs initiatives in 

order to achieve outcomes 
¯ Anticipates barriers and 

reactions and has plan or makes 
recommendations to overcome 

¯ Actively participates and drives 
strategic planning and alignment 

¯ Leverages strategic alliances 
and business connections to 
promote organizational 
outcomes 

¯ Leverages communication 
opportunities to promote 
organizational outcomes 

¯ Evaluates and tracks business 
and financial trends in 
developing solutions 

= Evaluates risks and opportunities 
when influencing decisions and 
problem solving 

¯ Links Committee work and 
outcomes to strategic vision and 
objectives 

KNOWLEDGE, SKILLS 
¯ Industry knowledge 
¯ Organizational knowledge 
¯ Customer and community relations 
¯ Planning and organizing 

¯ Strategic planning 
¯ Organizational knowledge 
¯ Industry trends 
¯ Presentation and public speaking 

skills 

¯ Strategic planning 
¯ Organizational knowledge 
¯ Risk management 

{PAGE } 



COMPETENCY 
Leading and Driving Change - 
Champions change and improvements 
that ensure strategic objectives are 
achieved. Demonstrates understanding 
and value of differences in developing 
solutions 
Problem Solving- Evaluates and 
analyzes information and identifies root 
causes for developing solutions. 
Understands complex relationships and 
priorities and facilitates development of 
alternatives and options 

Strategic Decision Making- Evaluates 
risks and long-term impact on outcomes. 
Facilitates consensus building and 
collaboration that leads to decisions. 
Demonstrates fiscal responsibility and 
stewardship 
Reliability- Can be relied on to 
consistently perform or meet expectations 
as a board member. Deals with 
confidential information with extreme 
sensitivity. Demonstrates commitment and 
takers ownership for outcomes. Attends 
board meetings and organizational 
activities as required by bylaws 

ACTIONS 
Leads meetings and activities that 
drive continuous improvement 
Effectively interacts with individuals 
and groups representing diverse 
ideas, beliefs, and experiences 

¯ Presents ideas to board that leads 
to potential solutions 

= Provides information that helps to 
minimize or eliminate potential 
barriers, roadblocks or conflicts 

¯ Identifies patterns or trends that 
may impact outcomes 

¯ Demonstrates personal courage 
and individual leadership to 
influence board decisions 

¯ Uses insightful judgment and 
wisdom in making tough decisions 

¯ Reads reports, information and 
effectively prepares for meetings 
and activities 

¯ Understands and supports 
strategic objectives 

¯ Attends meetings as required 
¯ Demonstrates industry and 

organizational knowledge 

KNOWLEDGE, SKILLS 
¯ Process improvement 
¯ Organizational knowledge 
¯ Negotiation skills 
¯ Valuing differences 

¯ Process improvement 
¯ Problem solving skills 
¯ Organizational and industry 

knowledge 
¯ Customer and Community 

Relations 
¯ Conflict resolution 
¯ Decision making skills 
¯ Problem solving skills 
¯ Conflict resolutions skills 
¯ Organizational and industry 

knowledge 
¯ Financial knowledge 
¯ Organizational knowledge 
¯ Industry and financial knowledge 

and trends 
¯ Board development 

{PAGE } 



COMPETENCY 
Service Orientation - Demonstrates a 
priority for achieving positive customer 
experiences. Promotes and advocates for 
resources that will ensure customer needs 
and expectations are met 

Commitment to Goals - Actions 
demonstrate commitment to fulfilling 
mission and achieving goals 

Functional, Business and Industry 
Knowledge - Demonstrates and has 
knowledge and experience that adds value 
to the Board’s ability to achieve vision and 
strategic objectives 

Customer Knowledge - Demonstrates 
understanding of customer experiences 
and emerging customer expectations and 
needs 

KNOWLEDGE, SKILLS 
¯ Organizational and industry 

knowledge 
¯ Community relations 
¯ Service delivery 

ACTIONS 
¯ Acts as an advocate for new 

customer services and products 
¯ Actively participates in the 

community and promotes services 
in the community 

¯ Offers options and solutions that 
ensure the best outcomes for 
customers are achieved 

¯ Develops and maintains 
relationships that increases 
understanding of customer 
expectations 

¯ Consistently follows through on 
assignments 

¯ Actively leads or participates in 
initiatives that promote and drive 
achievement of goals 

¯ Leverages experience and 
knowledge to increase Board 
effectiveness 

¯ Seeks opportunities to develop and 
learn functional, business and 
industry knowledge 

¯ Seeks opportunities to understand 
customer expectations 

¯ Promotes actions that result in 
Board’s ability to improve customer 
experiences for organization 
Leads initiatives that promote 
organization’s mission and 
services in community 
Actively serves in community 

¯ Strategic planning 
¯ Organizational knowledge 
¯ Board responsibilities and bylaws 

¯ Organizational and industry 
knowledge 

¯ Financial management skills 
¯ Legal and regulatory knowledge 
¯ Bylaws and Board responsibilities 

¯ Organizational customer 
knowledge 

¯ Emerging customer trends 

Community Leadership - Actively ¯ ¯ Organizational knowledge 
demonstrates leadership in community. ¯ Community knowledge 
Promotes organization mission and ¯ Community development 
services in community 
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COMPETENCY 
Personal Learning - Demonstrates a 
passion for learning and personal growth 

Enabling Teams to Succeed- Fosters 
an environment that promotes 
collaboration in pursuit of goals and vision. 
Uses strategies to promote trust and to 
resolve conflict 

Building Strategic Alliances - 
Establishes and builds relationships that 
promotes growth, best practices and 
organization’s mission 

Communication and Interpersonal 
Effectiveness - Demonstrates the ability 
to influence, persuade and/or gain support 
for ideas and recommendations. Adjusts 
approach based on needs of audience 

ACTIONS 
¯ Actively seeks opportunities to 

increase effectiveness as Board 
member 

¯ Reads industry and trade 
information to develop industry 
knowledge 

¯ Leads and or participates in 
meetings and committees that 
results in successful outcomes 

¯ Keeps board informed of critical 
information, decisions and potential 
impacts to organization 

¯ Utilizes strategies to influence 
others to act and to achieve goals 
and objectives 

¯ Networks and interacts with 
individuals and organizations in 
promoting organization’s mission 
and goals 

¯ Develops and identifies potential 
contacts for new board members 

¯ Proactive shares information that 
increases board effectiveness and 
outcomes 

¯ Actively listens to understand 
diverse ideas and to promote 
collaborative solutions 

m 

m 

KNOWLEDGE, SKILLS 
Self awareness 
Interpersonal and team dynamics 

¯ Strategic communication 
¯ Leading and participating in 

meeting skills 
¯ Team development skills 
¯ Conflict resolution skills 

¯ Networking 
¯ Organizational and board 

knowledge 
¯ Strategic communication 

¯ Interpersonal skills 
¯ Communication skills 
¯ Conflict resolutions skills 
¯ Problem solving skills 
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To assist in the search, the board will consider the following questions/issues for potential members: 

Experience 

¯ Type of industry/career the candidate is involved in and what business acumen or experience they possess that 
would be relevant to the company’s strategic vision and goals. 

¯ Previous experience as a board member (type of company, positions held, level of decision making authority, size 
of company, reference checks to determine leadership or other important factors). 

¯ Have they faced some of the same issues the company faces or will face in the future? 
¯ Notable achievements in business, education, public service that would lend credibility to their role as a board 

member. 
¯ What stage are they in their professional careers? 

Integrity and Reputation 

¯ Who knows what about the person? 
¯ What is their reputation? 
¯ What is the reputation of their company (if they are a CEO or controlling owner)? 
¯ Are there news articles pertaining to the individual? 
¯ Do at least three existing board members know the person? 
¯ Discuss their personal and professional integrity. 
° Are they able to maintain confidentiality? 
¯ Will they put the bank’s interest before their own personal interest? 
¯ Are they advocates of exemplary corporate governance? 
¯ What is their governance style? 

Diversity 
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¯ Get a feel for their viewpoints, perspectives and their thought processes. 
¯ Consider gender, age and ethnic background to ensure board membership is diverse. 
¯ Consider diversity in terms of the company being able to reach out to broader markets (intracommunity and 

intercommunity). 
° Consider diversity in industry. 

Communication 

° Does the individual value open discussion? 
. How does the individual make decisions? 
. Do they listen to different opinions? 
o Are they team players or do they prefer to act independently? 
. Does the individual maintain a collegial and non adversarial demeanor? 
. Are they respectful of others and their opinions? 
° Is good judgment used; do they have a fair and balanced perspective? 
° Can they prioritize information and decisions? 

Skills 

¯ Consider all skills the individual brings to the table (policy making, business expertise, skills that correlate to 
financial industry, skills that complement other board member’s attributes). 

¯ Do they have skills that current board members do not? 
¯ What skills will help meet the company’s strategic goals? 
¯ Where can their skills best be used; on what committee? 
¯ Are they forward looking and strategic planners? 
¯ Do they embrace change or are they satisfied with the status quo? 

Community and Civic Organizations 
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¯ Do they have community or business contacts that will be useful to the company? 
¯ What is their current knowledge of the community and its needs? 
¯ Are they well known in the community? 
¯ Knowledge of relevant industries in the community. 
¯ How many community or civic organizations are they involved with; will their involvement leave enough time for the 

bank’s affairs? 

Independence 

, Consider ability to ask thoughtful questions. 
, Can they evaluate information independently? 
o Will they be unduly influenced by others? 
, Does their existing background and current activities qualify them as independent? 
, Is their principal qualification for board membership their friendship with the CEO or another board member? 
o Can they ask hard questions in a respectful and collegial way? 
° What relationships besides their potential directorship do they have with the company? 
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Commitment/Passion to the Company 

¯ What is their perception of the time commitment involved? 
¯ Do prior commitments preclude full participation? 
¯ How many other boards are they on? (Numerous boards may be a sign of "resume stuffers.) 
¯ Are they familiar with the company, its risks, competition? 
¯ Have candid conversations about expected attendance, preparedness. 
¯ Share your existing time commitment with them. 

Conflicts of Interest 

¯ Do they sit on boards of other financial companies? 
¯ Where are these companies? Close proximity may preclude their membership due to competitive reasons. 
¯ Is there anything that may impede performance or ability to serve on a committee? 

What is their financial strength? Is there anything in their financial background that would compromise their 
judgment? (i.e., poor credit, over extended financially; personal business problems). 

¯ Can they commit to stock ownership; how much? 
¯ Is there any conflict with other business interests or other pursuits? 

Finally, do they understand the legal responsibilities of being a bank director? 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Mary Murray <msmurray@email.unc.edu> 

Thursday, July 21, 2005 10:47 AM 

Elizabeth Earle <eearle@email.unc.edu> 

Lis~ L Broome <lissa broome@unc.edu>; Steven M Walters ~<smwalter@email.unc.edu-~; Frank Bermel <bennel@email.unc.edu> 

ZSR Director Diversity Revised Budget 

ZSRbudget.revised.doc 

EIiz~abeth, 
Please find attached the revised budget J2~r the ZSR Director I)iversity 
Grant. According to the award letter, we need to request payment when 
we are ready to begin using the :funds and would appreciate it if you 
would request payment when you submit the revised budget. Please let me 
know if you have an?’ questions. 
Thanks, 
Mar?, 

MaW S. Mun-ay 
Assistant Dean :for External Relations 
UNC School of Law 
919-962-7701 
919-843-9917 (FAX) 



Proposal to the Z. Smith Reynolds Foundation for 
The Director Diversity Initiative 

The University of North Carolina at Chapel Hill School of Law- 

Revised Project Budget 
7/21/05 

Expenses Estimated 
Amount 

Proj ect Director 
Lissa Broome--8% time 

Employee Benefits 

Web Clearinghouse Design and Development 
Director Database Design and Development 

Research Fellow 

Scholarships to Bank Directors College (7 @ $500) 

Travel 

Meeting Expenses 

Printing and Postage and Research Database Access 

National association of Corporate Directors membership 
for two years. 

Total 

$11,440 

$2,160 

$10,000 

$3,400 

$3,500 

$1,000 

$1,000 

$7,OO0 

$5OO 

$40,000 



The Fulfilling the Dream Fund 

Call for Letters of Intent 

Letters of Intent 
Must be postmarked on or before 

October 24, 2005 

Public Interest Projects, Inc. 
8O Broad Street, Suite 160B 

New York, NY 10804 
(212) ?B4-150B 



Two recent converging events have had important implications for civil rights advocacy - the 

50th anniversary of the landmark Brown v. Board of Education decision that ended legal 

segregation in the United States, and the 2003 Grutter v. Bollinger case, upholding race-conscious 

admissions programs at higher education institutions and widening possibilities for promoting 

race-focused strategies against discrimination in other contexts. The court’s decision in the 

Grutter case, based on a rare national consensus of civil rights groups, educators, military and 

business leaders, creates an unprecedented platform to engage the American public in an 

earnest examination of the nation’s commitment to educational opportunity and access. The 

decision also has important implications for the use of affirmative action in the context of 

employment and public contracting, as educational opportunity is linked inextricably to 

prospects for individuals and for whole communities in both of these areas. This is particularly 

the case in marginalized communities where effective efforts to increase access to a quality 

education and better career and business opportunities have great potential to address grave 

problems of poverty. 

Recognizing this significant moment in time, the Ford Foundation has pledged $5 million in 

match money to attract other funders and capitalize a Fund to strengthen and support 

affirmative action. The Fulfilling the Dream Fund seeks to raise and disburse $20 million to 

underwrite a range of efforts supporting expanded access to opportunity for racial/ethnic 

minorities and women and thus, help to renew and strengthen the American Dream. 

The Fulfilling the Dream Fund is comprised of four primary components: 1) allocation for 

national grantmaking 2) state and regional grantmaking; 3) documentation and capacity- 

building; and 4) a media and communications component. The National Fund will provide 

grants to innovative nonprofit organizations and institutions throughout the United States. 

State and regional funds will provide support to organizations that fall within their 

geographical restricted funding areas. A comprehensive documentation and capacity-building 

initiative will offer training and technical assistance to grantees, as well as host convenings and 

disseminate lessons learned from grantee work. Finally, a media and communications 

component will focus on strategic message development and dissen~nation to increase support 

for this work within philanthropy 

The Dream Fund will support efforts that use race-or gender-specific measures to dismantle the 
structures of racial and gender inequality and assist institutions to become more inclusive and 
democratic. The Fund will underwrite efforts to give meaning to the new rules of race- and 
gender- inclusion articulated in Grutter. It will support inventive projects that promote 
consideration of race and gender in advancing diversity, overcoming discrimination and 
combating poverty in the following areas only: 

. Education 
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o Employment 
, Contracting 

The Dream Fund will support an array of efforts to address institutional practices and 

structures of racial and gender exclusion. An individualized approach to racial or gender 

exclusion, might examine whether managers’ attitudes affect advancement prospects for 

minorities and women within a company. However, an institutional analysis would investigate 

rules, patterns, practices and culture within an institution, examining for example, how a 

company’s reluctance to recruit at community colleges might undermine employment 

opportunities for minorities and women. A structural approach might consider whether 

community colleges are accessible to women and people of color and if not, the institutional 

features within and beyond the community college-such as education fees and financing, 

course requirements, connections to public high schools, and resources for ihigh school guidance 

counselors-that might create barriers to their enrollment and eventual job placement or 

advancement. Neither institutional nor structural exclusion has to be intentional; often it 

results from historical advantages accorded to the majority. Structural exclusion, in particular, 

helps to identify file ways in which irzteractions amorzg societal institutions create subtile as well 

as overt, forms of disadvantage. Sure signs include unfair resource distribution, ineffective or 

unresponsive community and government institutions and persistent group-based disparities 

in wealth, income, health, quality of life and social position for minorities and women. Flawed 

institutional designs ultimately may affect majority communities as well. Thus, structural 

analysis becomes a diagnostic tool that can ihelp to make institutions, policies, and practices 

more responsive and effective for all. 

Potential grantees seeking to demonstrate a structural approach might consider: 

Identifying the barriers they seek to address and mapping the current and/or historical 
relationships among institutions that help to create those barriers; 

o Describing how policies and practices reinforce the interactions and the barriers they 
create; 

Articulating what new kinds of institutional arrangements might produce more positive 
outcomes; 

o Indicating the organizations and institutions with which they seek to build relationships 

in order to realize positive outcomes; and 

¯ Suggesting how the relationships they build may lead to new institutional 
arrangements. 

The Dream Fund’s intent is to provide multi-year, flexible funding over a period of three years 
that will enable organizations to the build capacity for doing affirmative action work. Support 
is intended to build organizational experience, permit the creation of networks and 
sophisticated problem-solving and communication techniques. To this end, the Fund will 
support training, knowledge development, infrastructure development and relationship 
buff ding - especially rela tionship building between and amon g community activists, 
researchers, and advocates. Grantees will be expected to participate in the learning component 
of the Fund, which may include technical assistance and meetings with other grantees to share 
information and best practices. 
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Program Areas 
The Dream Fund will support efforts using the following four instrumentalities: 

o Constituency Building/Organizing: Efforts to eliminate systemic discrimination are often 
most effective if they engage a wide variety of stakeholders, particularly those that the 
Dream Fund seeks to benefit most, communities of color and women, and a range of sectors 
including business and the military. Under this area, the Fund will support efforts that: 

Mobilize members of affected communities and promote public participation, 
deliberation, and collaboration in efforts to support and sustain affirmative action 

programs; 

Create practical projects involving multi-sectoral collaborations (e.g., civil rights groups, 
unions, parent associations, businesses, universities, advocacy groups; national as well 
as local groups) that leverage unique yet mutually reinforcing capacities to strengthen 
and expand affirmative action and race/gender explicit inclusion; 

Provide broad public education and outreach to improve understanding of the benefits 
of affirmative action; and 

Seek to shift public conversation to expand public acceptance of affirmative action 
programs. 

The Fund will prioritize efforts that are anchored by trusted "community institutions" that 
have strong relationships and good communication with, and can engage a broad range of 
residents. 

o Legal Advocacy: Few affirmative action supporters debate the importance of Grutter v. 
Bollinger, or the handful of other court cases that have sanctioned the use of affirmative 
action. At the same time, Grutter’s companion case, Gratz v. Bollinger, overturning the 
University of Michigan’s undergraduate affirmative action program for failure to require a 
sufficiently individualized review process, makes clear how difficult the legal terrain of 
affirmative action is today. In addition, opponents seeking to weaken or eliminate 
affirmative action continue to bring legal challenges. Dream Fund support for legal 
advocacy will support affirmative action’s steady progress and clarify its legal 
underpinnings, particularly in the post-Grutter and Gratz context. Under this category, the 
Fund will underwrite: 

Efforts to flesh out the practical meaning of Grutter and Gratz; 

Work to defend against continued legal attacks on affirmative action; 

Innovative approaches to ensuring ongoing and expanded use of race-and gender- 
conscious tools; 

Public education about current legal challenges and their importance; 

Initiatives to craft effective and sustainable affirmative action programs in keeping with 
requirements of Grutter and Gratz, and 

Non-legal advocacy that ihelps to build constituencies supportive of affirmative action. 
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. 

Research: Successful advocacy in support of affirmative action and other strategies 
confronting systemic discrimination, be it in a legal, policy or local community building 
context, often goes hand in hand with credible research that can help dispel controversy and 
misunderstanding surrounding race and gender issues. Under this category, the Dream 
Fund will support efforts that: 

Create new knowledge about racial/gender attitudes and opinions and what influences 
them; 

Explore the role of higher education institutions in advancing the public good; 

Explore links between diversity and positive outcomes such as economic productivity, 
more effective workplaces, and enhanced learning and performance; 

Improve understanding of what works to expand racial and gender inclusion and why; 
and 

Demonstrate the links between racial/gender exclusion and systemic flaws in education, 
employment and contracting that affect the broader public; and also the links between 
elimination of racial and gender exclusion in education and improvement of education 
for all children. 

Additionally, The Dream Fund will give priority to research projects generated in 
collaborations between researchers and community activists, and specifically intended to 
support grassroots activities in support of affirmative action. 

. 

Communication: Given the importance of winning the hearts and minds of the U.S. public, 
effective communications strategies could help the public understand, for example, that 
affirmative action has been a critical and effective tool in promoting inclusion, citizenship, 
and economic productivity. Examples of these strategies include: 

Generating compelling messages, materials or programming that communicate the 
benefits of affirmative action for society as a whole; 

Developing strategic communication plans for key national efforts or local constituency- 
building campaigns to expand affirmative action; 

Providing materials, toolkits, training or other aids to the dissemination of knowledge 
and information about the benefits of affirmative action 

Exploring ways to make research supporting affirmative action more accessible to key 
constituencies or to the general public. 

L" 

An organization interested in applying for funding from the Fulfilling the Dream Fund must be 
a 501(c)(3) tax-exempt organization, or have a tax-exempt fiscal sponsor. Applicants must 
submit a current IRS determination letter. 
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Grants generally ranging from $75,000 - $100,000 per year for up to three years will be awarded 
to between 10 and 15 organizations. 

The Dream Fund’s intent is to provide multi-year, flexible funding that will enable 
organizations to build capacity for doing affirmative action work. Support is intended to build 
organizational experience, permit the creation of networks and sophisticated problem-solving 
and communication techniques. To this end, the Fund will support training, knowledge 
development, infrastructure development and relationship building - especially relationship 
building between and among community activists, researchers, and advocates. 

Applicants should submit: 
[] Completed Notice of Intent to Apply for Funds 
[] Copy of 501(c)(3) - for organizations with a fiscal sponsor, please include a letter 

from the organization agreeing to be the fiscal sponsor. 
[] Organizational budget 
[] Project budget - the project budget should include a list of current and prospective 

funders 

Please do not send full proposals or other unsolicited materials unless requested to do so. The 
Letter of Intent and required support documents should be postmarked by October 24, 2005 
and sent to: 

Berta Col6n 
Program Officer - Fulfilling the Dream Fund 

Public Interest Projects 
80 Broad Street, Suite 1600 

New York, NY 10004 

Public Interest Projects will not accept any Letters of Intent by fax or e-mail. 

The Letter of Intent is geared to saving time and effort for both applicants and funders. Full 
proposals will be solicited only from those organizations whose program plans most closely fit 
the priorities of the Dream Fund. The Dream Fund will not consider unsolicited proposals. 

The timetable for proposal solicitation and review is as follows: 

October 24, 2005 Letters of Intent Postmarked 

November 21, 2005 Notification of Request for Full Proposals 

January 9, 2006 Full Proposals Postmarked 

Week of March 20, 2006 Notification of Grant Awards 
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Fulfilling the Dream Fund 
Notice of Intent to Apply for Funds 

Organization Name: 

Project Name (if applicable): 

Address: 

City: County: 

State: Zip Code: 

Telephone: Fax: 

E-mail Address: Web Site: 

Contact Person: Title: 

Amount Requested: 

Annual Organizational Budget: 

Tax Status: 501(c)(3) 

501 (c)(4) 

Project Budget (if applicable): 

Does the organization file 501(h) election? 
Yes                     No 

Tax-status pending. If tax status is pending, please provide the 
following information: 

Fiscal Sponsor, Address, Contact Person, and Phone number: 
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Please answer all of the following questions. You may retype the questions on separate 
sheets of paper but all of your responses should not exceed 3 pages. 
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Executive Director, President, or Board Chair: 

Signature: 

Date: 

{PAGE } 



The Fulfilling the Dream Fund 

Call for Letters of Intent 

Letters of Intent 
Must be postmarked on or before 

October 24, 2005 

Public Interest Projects, Inc. 
8O Broad Street, Suite 160B 

New York, NY 10804 
(212) ?B4-150B 



Two recent converging events have had important implications for civil rights advocacy - the 

50th anniversary of the landmark Brown v. Board of Education decision that ended legal 

segregation in the United States, and the 2003 Grutter v. Bollinger case, upholding race-conscious 

admissions programs at higher education institutions and widening possibilities for promoting 

race-focused strategies against discrimination in other contexts. The court’s decision in the 

Grutter case, based on a rare national consensus of civil rights groups, educators, military and 

business leaders, creates an unprecedented platform to engage the American public in an 

earnest examination of the nation’s commitment to educational opportunity and access. The 

decision also has important implications for the use of affirmative action in the context of 

employment and public contracting, as educational opportunity is linked inextricably to 

prospects for individuals and for whole communities in both of these areas. This is particularly 

the case in marginalized communities where effective efforts to increase access to a quality 

education and better career and business opportunities have great potential to address grave 

problems of poverty. 

Recognizing this significant moment in time, the Ford Foundation has pledged $5 million in 

match money to attract other funders and capitalize a Fund to strengthen and support 

affirmative action. The Fulfilling the Dream Fund seeks to raise and disburse $20 million to 

underwrite a range of efforts supporting expanded access to opportunity for racial/ethnic 

minorities and women and thus, help to renew and strengthen the American Dream. 

The Fulfilling the Dream Fund is comprised of four primary components: 1) allocation for 

national grantmaking 2) state and regional grantmaking; 3) documentation and capacity- 

building; and 4) a media and communications component. The National Fund will provide 

grants to innovative nonprofit organizations and institutions throughout the United States. 

State and regional funds will provide support to organizations that fall within their 

geographical restricted funding areas. A comprehensive documentation and capacity-building 

initiative will offer training and technical assistance to grantees, as well as host convenings and 

disseminate lessons learned from grantee work. Finally, a media and con~nunications 

component will focus on strategic message development and dissemination to increase support 

for this work within philanthropy 

The Dream Fund will support efforts that use race-or gender-specific measures to dismantle the 
structures of racial and gender inequality and assist institutions to become more inclusive and 
democratic. The Fund will underwrite efforts to give meaning to the new rules of race- and 
gender- inclusion articulated in Grutter. It will support inventive projects that promote 
consideration of race and gender in advancing diversity, overcoming discrimination and 
combating poverty in the following areas only: 

. Education 
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o Employment 
, Contracting 

The Dream Fund will support an array of efforts to address institutional practices and 

structures of racial and gender exclusion. An individualized approach to racial or gender 

exclusion, might examine whether managers’ attitudes affect advancement prospects for 

minorities and women within a company. However, an institutional analysis would investigate 

rules, patterns, practices and culture within an institution, examining for example, how a 

company’s reluctance to recruit at community colleges might undermine employment 

opportunities for minorities and women. A structural approach might consider whether 

community colleges are accessible to women and people of color and if not, the institutional 

features within and beyond the community college-such as education fees and financing, 

course requirements, connections to public high schools, and resources for ihigh school guidance 

counselors-that might create barriers to their enrollment and even tual job placement or 

advancement. Neither institutional nor structural exclusion has to be intentional; often it 

results from historical advantages accorded to the majority. Structural exclusion, in particular, 

helps to identify the ways in which interactions amorzg societal institutions create subtile as well 

as overt, forms of disadvantage. Sure signs include unfair resource distribution, ineffective or 

unresponsive community and government institutions and persistent group-based disparities 

in wealth, income, health, quality of life and social position for minorities and women. Elawed 

institutional designs ultimately may affect majority communities as well. Thus, structural 

analysis becomes a diagnostic tool that can ihelp to make institutions, policies, and practices 

more responsive and effective for all. 

Potential grantees seeking to demonstrate a structural approach might consider: 

Identifying the barriers they seek to address and mapping the current and/or historical 

relationships among institutions that help to create those barriers; 

Describing how policies and practices reinforce the interactions and the barriers they 

create; 

Articulating what new kinds of institutional arrangements might produce more positive 
outcomes; 

. Indicating the organizations and institutions with which they seek to build relationships 
in order to realize positive outcomes; and 

¯ Suggesting how the relationships they build may lead to new institutional 
arrangements. 

The Dream Fund’s intent is to provide multi-year, flexible funding over a period of three years 
that will enable organizations to the build capacity for doing affirmative action work. Support 
is intended to build organizational experience, permit the creation of networks and 
sophisticated problem-solving and communication techniques. To this end, the Fund will 
support training, knowledge development, infrastructure development and relationship 
buff ding - especially rela tionship building between and amon g community activists, 
researchers, and advocates. Grantees will be expected to participate in the learning component 
of the Fund, which may include technical assistance and meetings with other grantees to share 
information and best practices. 
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Program Areas 
The Dream Fund will support efforts using the following four instrumentalities: 

o Constituency Building/Organizing: Efforts to eliminate systemic discrimination are often 
most effective if they engage a wide variety of stakeholders, particularly those that the 
Dream Fund seeks to benefit most, communities of color and women, and a range of sectors 
including business and the military. Under this area, the Fund will support efforts that: 

Mobilize members of affected communities and promote public participation, 
deliberation, and collaboration in efforts to support and sustain affirmative action 

programs; 

Create practical projects involving multi-sectoral collaborations (e.g., civil rights groups, 
unions, parent associations, businesses, universities, advocacy groups; national as well 
as local groups) that leverage unique yet mutually reinforcing capacities to strengthen 
and expand affirmative action and race/gender explicit inclusion; 

Provide broad public education and outreach to improve understanding of the benefits 
of affirmative action; and 

Seek to shift public conversation to expand public acceptance of affirmative action 
programs. 

The Fund will prioritize efforts that are anchored by trusted "community restitutions" that 
have strong relationships and good communication with, and can engage a broad range of 
residents. 

° Legal Advocacy: Few affirmative action supporters debate the importance of Grutter v. 
Bollinger, or the handful of other court cases that have sanctioned the use of affirmative 
action. At the same time, Grutter’s companion case, Gratz v. Bollinger, overturning the 
University of Michigan’s undergraduate affirmative action program for failure to require a 
sufficiently individualized review process, makes clear how difficult the legal terrain of 
affirmative action is today. In addition, opponents seeking to weaken or eliminate 
affirmative action continue to bring legal challenges. Dream Fund support for legal 
advocacy will support affirmative action’s steady progress and clarify its legal 
underpinnings, particularly in the post-Grutter and Gratz context. Under this category, the 
Fund will underwrite: 

Efforts to flesh out the practical meaning of Grutter and Gratz; 

Work to defend against continued legal attacks on affirmative action; 

Innovative approaches to ensuring ongoing and expanded use of race-and gender- 
conscious tools; 

Public education about current legal challenges and their importance; 

Initiatives to craft effective and sustainable affirmative action programs in keeping with 
requirements of Grutter and Gratz, and 

Non-legal advocacy that ihelps to build constituencies supportive of affirmative action. 
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Research: Successful advocacy in support of affirmative action and other strategies 
confronting systemic discrimination, be it in a legal, policy or local community building 
context, often goes hand in hand with credible research that can help dispel controversy and 
misunderstanding surrounding race and gender issues. Under this category, the Dream 
Fund will support efforts that: 

Create new knowledge about racial/gender attitudes and opinions and what influences 
them; 

Explore the role of higher education institutions in advancing the public good; 

Explore links between diversity and positive outcomes such as economic productivity, 
more effective workplaces, and enhanced learning and performance; 

Improve understanding of what works to expand racial and gender inclusion and why; 
and 

Demonstrate the links between racial/gender exclusion and systemic flaws in education, 
employment and contracting that affect the broader public; and also the links between 
elimination of racial and gender exclusion in education and improvement of education 
for all children. 

Additionally, The Dream Fund will give priority to research projects generated in 
collaborations between researchers and community activists, and specifically intended to 
support grassroots activities in support of affirmative action. 

. 

Communication: Given the importance of winning the hearts and minds of the U.S. public, 
effective communications strategies could help the public understand, for example, that 
affirmative action has been a critical and effective tool in promoting inclusion, citizenship, 
and economic productivity. Examples of these strategies include: 

Generating compelling messages, materials or programming that communicate the 
benefits of affirmative action for society as a whole; 

Developing strategic communication plans for key national efforts or local constituency- 
building campaigns to expand affirmative action; 

Providing materials, toolkits, training or other aids to the dissemination of knowledge 
and information about the benefits of affirmative action 

Exploring ways to make research supporting affirmative action more accessible to key 
constituencies or to the general public. 

L" 

An organization interested in applying for funding from the Fulfilling the Dream Fund must be 
a 501(c)(3) tax-exempt organization, or have a tax-exempt fiscal sponsor. Applicants must 
submit a current IRS determination letter. 
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Grants generally ranging from $75,000 - $100,000 per year for up to three years will be awarded 
to between 10 and 15 organizations. 

The Dream Fund’s intent is to provide multi-year, flexible funding that will enable 

organizations to build capacity for doing affirmative action work. Support is intended to build 

organizational experience, permit the creation of networks and sophisticated problem-solving 

and communication techniques. To this end, the Fund will support training, knowledge 

development, infrastructure development and relationship building - especially relationship 

building between and among community activists, researchers, and advocates. 

Applicants should submit: 
[] Completed Notice of Intent to Apply for Funds 
[] Copy of 501(c)(3) - for organizations with a fiscal sponsor, please include a letter 

from the organization agreeing to be the fiscal sponsor. 
[] Organizational budget 
[] Project budget - the project budget should include a list of current and prospective 

funders 

Please do not send full proposals or other unsolicited materials unless requested to do so. The 
Letter of Intent and required support documents should be postmarked by October 24, 2005 
and sent to: 

Berta Col6n 
Program Officer - Fulfilling the Dream Fund 

Public Interest Projects 
80 Broad Street, Suite 1600 

New York, NY 10004 

Public Interest Projects will not accept any Letters of Intent by fax or e-mail. 

The Letter of Intent is geared to saving time and effort for both applicants and funders. Full 
proposals will be solicited only from those organizations whose program plans most closely fit 
the priorities of the Dream Fund. The Dream Fund will not consider unsolicited proposals. 

The timetable for proposal solicitation and review is as follows: 

October 24, 2005 Letters of Intent Postmarked 

November 21, 2005 Notification of Request for Full Proposals 

January 9, 2006 Full Proposals Postmarked 

Week of March 20, 2006 Notification of Grant Awards 
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Fulfilling the Dream Fund 
Notice of Intent to Apply for Funds 

Organization Name: 

Project Name (if applicable): 

Address: 

City: County: 

State: Zip Code: 

Telephone: Fax: 

E-mail Address: Web Site: 

Contact Person: Title: 

Amount Requested: 

Annual Organizational Budget: 

Tax Status: 501(c)(3) 

501 (c)(4) 

Project Budget (if applicable): 

Does the organization file 501(h) election? 
Yes                     No 

Tax-status pending. If tax status is pending, please provide the 
following information: 

Fiscal Sponsor, Address, Contact Person, and Phone number: 
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Please answer all of the following questions. You may retype the questions on separate 
sheets of paper but all of your responses should not exceed 3 pages. 
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Executive Director, President, or Board Chair: 

Signature: 

Date: 
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Program Planning: Winning a Corporate Board Seat 
Homework for the members of the Working Group is to submit to Lissa Broome by 5:00 p.m., 
Friday, October 28, a document providing your ideas about this program. You can submit your 
own document or you can use the following template as a starting point, by indicating what you 
do or do not agree with and adding your additional ideas. 

Length and timing of the program 
o Start at 1:00, have panels, have a social hour, have dinner with a speaker. 
o Start in the morning, have panels, have social time and lunch, adjourn mid- 

afternoon. 

Target audience(s) 
o Include both potential directors as well as the executive search firm personnel, 

nominating and governance committee members 
o Track the discussion so that some sections of the program are designed for each 

separate group 

How to identify and invite the targeted audience(s) 
o Invite executive search firm personnel, especially those who work in this 

geographic region, to attend and/or present. Kathy White, James Speed, Chuck 
Recorr, and Jane Pigott have contacts they may be able to use. Mary Murray has 
a contact with Michael Kennedy at Korn Ferry. 

o Those who have already completed the NC Bank Directors’ College as potential 
director candidates who would add diversity 

o Publicize through NACD-RTP Chapter 
o Accounting firms (potential diverse directors with financial expertise) 
o Leaders from academic institutions 



Topics 
o 

of panels or presenters 
How" to get noticed and realistic expectations (nonprofit boards, private company 

boards) 
o What board service entails 
o Developing competencies, including financial literacy, professional leadership 

o How you can contribute; design your director’s resume 

o How diverse candidates can mesh with otherwise non-diverse groups 

o Business value of diversity 

o Board diversity -- a look at the numbers 

Names of panelists or presenters 
o Sitting board members: Kathy White, Jane Pigott, Sue Cole 

o Nominating or governance committee chairs: 

o NACD: Chuck Recorr 
o Executive search firm personnel: Michael Kennedy 

Whether and how much to charge for the program 
o Not discussed at meeting 

o Chargeto cover costs 

o Provide scholarships when needed or requested 
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The Fulfilling the Dream Fund 

Call for Letters of Intent 

Letters of Intent 
Must be postmarked on or before 

October 24, 2005 

Public Interest Projects, Inc. 
8O Broad Street, Suite 160B 

New York, NY 10804 
(212) ?B4-150B 



Two recent converging events have had important implications for civil rights advocacy - the 

50th anniversary of the landmark Brown v. Board of Education decision that ended legal 

segregation in the United States, and the 2003 Grutter v. Bollinger case, upholding race-conscious 

admissions programs at higher education institutions and widening possibilities for promoting 

race-focused strategies against discrimination in other contexts. The court’s decision in the 

Grutter case, based on a rare national consensus of civil rights groups, educators, military and 

business leaders, creates an unprecedented platform to engage the American public in an 

earnest examination of the nation’s commitment to educational opportunity and access. The 

decision also has important implications for the use of affirmative action in the context of 

employment and public contracting, as educational opportunity is linked inextricably to 

prospects for individuals and for whole communities in both of these areas. This is particularly 

the case in marginalized communities where effective efforts to increase access to a quality 

education and better career and business opportunities have great potential to address grave 

problems of poverty. 

Recognizing this significant moment in time, the Ford Foundation has pledged $5 million in 

match money to attract other funders and capitalize a Fund to strengthen and support 

affirmative action. The Fulfilling the Dream Fund seeks to raise and disburse $20 million to 

underwrite a range of efforts supporting expanded access to opportunity for racial/ethnic 

minorities and women and thus, help to renew and strengthen the American Dream. 

The Fulfilling the Dream Fund is comprised of four primary components: 1) allocation for 

national grantmaking 2) state and regional grantmaking; 3) documentation and capacity- 

building; and 4) a media and communications component. The National Fund will provide 

grants to innovative nonprofit organizations and institutions throughout the United States. 

State and regional funds will provide support to organizations that fall within their 

geographical restricted funding areas. A comprehensive documentation and capacity-building 

initiative will offer training and technical assistance to grantees, as well as host convenings and 

disseminate lessons learned from grantee work. Finally, a media and con~nunications 

component will focus on strategic message development and dissemination to increase support 

for this work within philanthropy 

The Dream Fund will support efforts that use race-or gender-specific measures to dismantle the 
structures of racial and gender inequality and assist institutions to become more inclusive and 
democratic. The Fund will underwrite efforts to give meaning to the new rules of race- and 
gender- inclusion articulated in Grutter. It will support inventive projects that promote 
consideration of race and gender in advancing diversity, overcoming discrimination and 
combating poverty in the following areas only: 

. Education 
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o Employment 
, Contracting 

The Dream Fund will support an array of efforts to address institutional practices and 

structures of racial and gender exclusion. An individualized approach to racial or gender 

exclusion, might examine whether managers’ attitudes affect advancement prospects for 

minorities and women within a company. However, an institutional analysis would investigate 

rules, patterns, practices and culture within an institution, examining for example, how a 

company’s reluctance to recruit at community colleges might undermine employment 

opportunities for minorities and women. A structural approach might consider whether 

community colleges are accessible to women and people of color and if not, the institutional 

features within and beyond the community college-such as education fees and financing, 

course requirements, connections to public high schools, and resources for ihigh school guidance 

counselors-that might create barriers to their enrollment and even tual job placement or 

advancement. Neither institutional nor structural exclusion has to be intentional; often it 

results from historical advantages accorded to the majority. Structural exclusion, in particular, 

helps to identify the ways in which interactions amorzg societal institutions create subtile as well 

as overt, forms of disadvantage. Sure signs include unfair resource distribution, ineffective or 

unresponsive community and government institutions and persistent group-based disparities 

in wealth, income, health, quality of life and social position for minorities and women. Elawed 

institutional designs ultimately may affect majority communities as well. Thus, structural 

analysis becomes a diagnostic tool that can ihelp to make institutions, policies, and practices 

more responsive and effective for all. 

Potential grantees seeking to demonstrate a structural approach might consider: 

Identifying the barriers they seek to address and mapping the current and/or historical 

relationships among institutions that help to create those barriers; 

Describing how policies and practices reinforce the interactions and the barriers they 

create; 

Articulating what new kinds of institutional arrangements might produce more positive 
outcomes; 

. Indicating the organizations and institutions with which they seek to build relationships 
in order to realize positive outcomes; and 

¯ Suggesting how the relationships they build may lead to new institutional 
arrangements. 

The Dream Fund’s intent is to provide multi-year, flexible funding over a period of three years 
that will enable organizations to the build capacity for doing affirmative action work. Support 
is intended to build organizational experience, permit the creation of networks and 
sophisticated problem-solving and communication techniques. To this end, the Fund will 
support training, knowledge development, infrastructure development and relationship 
buff ding - especially rela tionship building between and amon g community activists, 
researchers, and advocates. Grantees will be expected to participate in the learning component 
of the Fund, which may include technical assistance and meetings with other grantees to share 
information and best practices. 
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Program Areas 
The Dream Fund will support efforts using the following four instrumentalities: 

o Constituency Building/Organizing: Efforts to eliminate systemic discrimination are often 
most effective if they engage a wide variety of stakeholders, particularly those that the 
Dream Fund seeks to benefit most, communities of color and women, and a range of sectors 
including business and the military. Under this area, the Fund will support efforts that: 

Mobilize members of affected communities and promote public participation, 
deliberation, and collaboration in efforts to support and sustain affirmative action 

programs; 

Create practical projects involving multi-sectoral collaborations (e.g., civil rights groups, 
unions, parent associations, businesses, universities, advocacy groups; national as well 
as local groups) that leverage unique yet mutually reinforcing capacities to strengthen 
and expand affirmative action and race/gender explicit inclusion; 

Provide broad public education and outreach to improve understanding of the benefits 
of affirmative action; and 

Seek to shift public conversation to expand public acceptance of affirmative action 
programs. 

The Fund will prioritize efforts that are anchored by trusted "community restitutions" that 
have strong relationships and good communication with, and can engage a broad range of 
residents. 

° Legal Advocacy: Few affirmative action supporters debate the importance of Grutter v. 
Bollinger, or the handful of other court cases that have sanctioned the use of affirmative 
action. At the same time, Grutter’s companion case, Gratz v. Bollinger, overturning the 
University of Michigan’s undergraduate affirmative action program for failure to require a 
sufficiently individualized review process, makes clear how difficult the legal terrain of 
affirmative action is today. In addition, opponents seeking to weaken or eliminate 
affirmative action continue to bring legal challenges. Dream Fund support for legal 
advocacy will support affirmative action’s steady progress and clarify its legal 
underpinnings, particularly in the post-Grutter and Gratz context. Under this category, the 
Fund will underwrite: 

Efforts to flesh out the practical meaning of Grutter and Gratz; 

Work to defend against continued legal attacks on affirmative action; 

Innovative approaches to ensuring ongoing and expanded use of race-and gender- 
conscious tools; 

Public education about current legal challenges and their importance; 

Initiatives to craft effective and sustainable affirmative action programs in keeping with 
requirements of Grutter and Gratz, and 

Non-legal advocacy that ihelps to build constituencies supportive of affirmative action. 
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. 

Research: Successful advocacy in support of affirmative action and other strategies 
confronting systemic discrimination, be it in a legal, policy or local community building 
context, often goes hand in hand with credible research that can help dispel controversy and 
misunderstanding surrounding race and gender issues. Under this category, the Dream 
Fund will support efforts that: 

Create new knowledge about racial/gender attitudes and opinions and what influences 
them; 

Explore the role of higher education institutions in advancing the public good; 

Explore links between diversity and positive outcomes such as economic productivity, 
more effective workplaces, and enhanced learning and performance; 

Improve understanding of what works to expand racial and gender inclusion and why; 
and 

Demonstrate the links between racial/gender exclusion and systemic flaws in education, 
employment and contracting that affect the broader public; and also the links between 
elimination of racial and gender exclusion in education and improvement of education 
for all children. 

Additionally, The Dream Fund will give priority to research projects generated in 
collaborations between researchers and community activists, and specifically intended to 
support grassroots activities in support of affirmative action. 

. 

Communication: Given the importance of winning the hearts and minds of the U.S. public, 
effective communications strategies could help the public understand, for example, that 
affirmative action has been a critical and effective tool in promoting inclusion, citizenship, 
and economic productivity. Examples of these strategies include: 

Generating compelling messages, materials or programming that communicate the 
benefits of affirmative action for society as a whole; 

Developing strategic communication plans for key national efforts or local constituency- 
building campaigns to expand affirmative action; 

Providing materials, toolkits, training or other aids to the dissemination of knowledge 
and information about the benefits of affirmative action 

Exploring ways to make research supporting affirmative action more accessible to key 
constituencies or to the general public. 

L" 

An organization interested in applying for funding from the Fulfilling the Dream Fund must be 
a 501(c)(3) tax-exempt organization, or have a tax-exempt fiscal sponsor. Applicants must 
submit a current IRS determination letter. 
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Grants generally ranging from $75,000 - $100,000 per year for up to three years will be awarded 
to between 10 and 15 organizations. 

The Dream Fund’s intent is to provide multi-year, flexible funding that will enable 

organizations to build capacity for doing affirmative action work. Support is intended to build 

organizational experience, permit the creation of networks and sophisticated problem-solving 

and communication techniques. To this end, the Fund will support training, knowledge 

development, infrastructure development and relationship building - especially relationship 

building between and among community activists, researchers, and advocates. 

Applicants should submit: 
[] Completed Notice of Intent to Apply for Funds 
[] Copy of 501(c)(3) - for organizations with a fiscal sponsor, please include a letter 

from the organization agreeing to be the fiscal sponsor. 
[] Organizational budget 
[] Project budget - the project budget should include a list of current and prospective 

funders 

Please do not send full proposals or other unsolicited materials unless requested to do so. The 
Letter of Intent and required support documents should be postmarked by October 24, 2005 
and sent to: 

Berta Col6n 
Program Officer - Fulfilling the Dream Fund 

Public Interest Projects 
80 Broad Street, Suite 1600 

New York, NY 10004 

Public Interest Projects will not accept any Letters of Intent by fax or e-mail. 

The Letter of Intent is geared to saving time and effort for both applicants and funders. Full 
proposals will be solicited only from those organizations whose program plans most closely fit 
the priorities of the Dream Fund. The Dream Fund will not consider unsolicited proposals. 

The timetable for proposal solicitation and review is as follows: 

October 24, 2005 Letters of Intent Postmarked 

November 21, 2005 Notification of Request for Full Proposals 

January 9, 2006 Full Proposals Postmarked 

Week of March 20, 2006 Notification of Grant Awards 
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Fulfilling the Dream Fund 
Notice of Intent to Apply for Funds 

Organization Name: 

Project Name (if applicable): 

Address: 

City: County: 

State: Zip Code: 

Telephone: Fax: 

E-mail Address: Web Site: 

Contact Person: Title: 

Amount Requested: 

Annual Organizational Budget: 

Tax Status: 501(c)(3) 

501 (c)(4) 

Project Budget (if applicable): 

Does the organization file 501(h) election? 
Yes                     No 

Tax-status pending. If tax status is pending, please provide the 
following information: 

Fiscal Sponsor, Address, Contact Person, and Phone number: 
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Please answer all of the following questions. You may retype the questions on separate 
sheets of paper but all of your responses should not exceed 3 pages. 
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Executive Director, President, or Board Chair: 

Signature: 

Date: 

{PAGE } 



Program Planning: Winning a Corporate Board Seat 
Homework for the members of the Working Group is to submit to Lissa Broome by 5:00 p.m., 
Friday, October 28, a document providing your ideas about this program. You can submit your 
own document or you can use the following template as a starting point, by indicating what you 
do or do not agree with and adding your additional ideas. 

Length and timing of the program 
o Start at 1:00, have panels, have a social hour, have dinner with a speaker. 
o Start in the morning, have panels, have social time and lunch, adjourn mid- 

afternoon. 

Target audience(s) 
o Include both potential directors as well as the executive search firm personnel, 

nominating and governance committee members 
o Track the discussion so that some sections of the program are designed for each 

separate group 

How to identify and invite the targeted audience(s) 
o Invite executive search firm personnel, especially those who work in this 

geographic region, to attend and/or present. Kathy White, James Speed, Chuck 
Recorr, and Jane Pigott have contacts they may be able to use. Mary Murray has 
a contact with Michael Kennedy at Korn Ferry. 

o Those who have already completed the NC Bank Directors’ College as potential 
director candidates who would add diversity 

o Publicize through NACD-RTP Chapter 
o Accounting firms (potential diverse directors with financial expertise) 
o Leaders from academic institutions 



Topics 
o 

of panels or presenters 
How" to get noticed and realistic expectations (nonprofit boards, private company 

boards) 
o What board service entails 
o Developing competencies, including financial literacy, professional leadership 

o How you can contribute; design your director’s resume 

o How diverse candidates can mesh with otherwise non-diverse groups 

o Business value of diversity 

o Board diversity -- a look at the numbers 

Names of panelists or presenters 
o Sitting board members: Kathy White, Jane Pigott, Sue Cole 

o Nominating or governance committee chairs: 

o NACD: Chuck Recorr 
o Executive search firm personnel: Michael Kennedy 

Whether and how much to charge for the program 
o Not discussed at meeting 

o Chargeto cover costs 

o Provide scholarships when needed or requested 
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Program Planning: Winning a Corporate Board Seat 

Length and timing of the program 

Start at 1:00, have panels, have a social hour (possibly have dinner) 
( really think this is a good idea for networking after it breaks up) 

Target Audience 

I believe it will be easier to schedule if we have all participants together all the 

time. 

How to Identify and invite the targeted audience 

I would suggest only 1-2 people from executive search firms for a panel. Lets 
Start with who we know and if they decline go out to others. 

NC Bank Directors college for potential candidates 

Use Chuck Recorr to identify additional candidates. 

Key academic leaders 

Topics of panels or presenters 

I like the topics but also echo Jane’s comments about already existing templates 
around these programs. 

Names of Paneli sts or Presenters 

In addition to the one’ s named, see if other programs that you identify have 
presenters that would be interesting to the group. 

Whether to Charge 

Nominal fee to cover refreshments, etc. I believe people value more if there is 
some charge. 



From," 

Sent: 

To: 

Subject: 

Pigott, Jane <jdpigot ~r3group.net;, 

Thursday, October 20, 2005 4:43 PM 

Broome, Li s~ L <lbroome@emml.unc.edu> 

Letter of Intent 

I think vve should proceed with submitting a Letter of Intent to the Fulfilling the Dream Fund. 
What follows are my ideas on the potential program: 

1.     Length and timing - I think an afternoon for the potential directors and a social thne (either cocktails or cocktails and dinner) with potential directors, executive 
seamh firms and nominating and governance committee chairs/members would be best. 

2. Target audience .... 
a. Viable potential directors - how will you screen the candidates to make sure they are ’MaNe?" What does ’viable" mean? Executive search professionals can 

help establish the parameters o1 viabilityu 
b. Executive search firm professionals - the purpose would be to give them a spotlight with the professionals and give the professionals access to viable 

potential candidates who are not currently on their radar screen. 
c. Nominating and governance committee chairs/members - I guess you’d need a hook that’s bigger than meeting potential diverse board candidates. Maybe 

we could use the cocktails as a time to announce the "results" o1 our’ measurement of tire NC public companies and their diversity on the board/executive 
officers/top 5 wage earners. 

3. How to identify and invite targeting audience - I like your list. I’d add regulators and prosecutors. 

4. Topics of panels or presenters - I’d look at the courses offered by Northwestern, University of Chicago, Harvard and the like. Their courses are longer but I think 
the key issues covered are: 
a, Developing competencies and crafting a CV 
b. Due diligence on a company who’s looking for a director 
c. Contributing on a public board 
d. Seeking board positions 
I’m assuming that the program will only be for the potential candidates and that the executive search professionals and existing board members will be used as 
"leachers" on the panels and enticed to attend the social time. 

5. Panelists - once we have a program I can better’ help with names. 
6. Charge .-- definitely charge for the program, but have it cover costs more than anything else. 

Jane DiRenzo Pigott 
Managing Director 
R3 Group LLC 

One North LaSalle St., Suite 1904 
Chicago, IL 60602 

P: (312) 628-4743 
F: (312) 628-4745 
idpi.qott@r3.q roup.net 



From: 

Sent: 

To: 

Subject: 

Recorr, Charles (RALEIGH, NC) <charles recorr@ml.com> 

Wednesday, October 26, 2005 4:03 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Homework responses 

Length of program 

- Most likely dictated by the group you want to cover 

Topics 
- What a board is looking for 
- How do you develop the skills you are missing 
- How do you get on your first board 
- How do you set a strategy that will move you forward 
- How do you get your candidacy visibility 
- How to build your director resume (similar or incorporated into some of the other topics) 

- Social time is less valuable than you might think. I doubt that anyone would be asked to join a board on the strength of the 
social contact at this meeting, although it may seem appealing to some I would probably be more in favor of the morning to 
noon program. I think the goal is for attendees to get a realistic understanding of what it takes to become a director, rather 
than them thinking that they will get contacts from the program. 

Target Audience(s) 

- Interested people, I would go for a "Big" tent rather than a restrictive one. 
- Consider including invitations to CED, ACG, NCETA, and some selected law and accounting firms, etc. 

Other thoughts 

- If you are going to have a luncheon ending format, possibly we could invite a sitting minority director to be at each table to 
discuss their thoughts and answer questions. It might be somewhat difficult to get enough. 

The goal from my perspective is, "To raise the awareness of potential board candidates to the skill sets a director needs, the 
required time and commitment, the changing landscape, and some realistic approaches to advancing their candidacy." That 
goal should drive the details of who we invite, for how long, and what we tell them. 

Hope this is helps. 

Chuck ReCorr 
Volunteer Executive Director 
Research Triangle Chapter- 
National Association of Corporate Directors 

(919) 829-2012 

Di~laimer: 
CAUTION: electronic mail sent through the intemet is not secure mad could be intercepted by a third pm~y. For your protection avoid sending identifying information, 
such as account, Social Security, or card numbers to us or others. Further, do not send time-sensitive, action-oriented messages, such as transaction orders, fund 
transfer instructions, or check stop payments, as it is our policy not to accept such items electronically. 
If you are not ml intended recipient of this e=mail, please noti~ the sender, delete it and do not read, act upon, print, disclose, cow, retain or redistribute it. Click here 
for importaJlt additional te~rns relating to this e-mail, http://¥~v.ml.com/email terms,’ 



From: 

Sent: 

To: 

Subject: 

Attach: 

Tom Ross --q’omr@zsr.org> 

Friday, October 28, 2005 7:19 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Director Diversity Meeting -- November 11, 10-11:30 

Progranl Planning Homework.doc 

Lissa, 

Good to talk with you today. 

Unfol~unately, I will not be able to attend the meeting oil Nov~ 11. I will be attending the Southeastern Council of Foundations board meeting and annual contk:mnce in 

Florida Nov. 8-11. I hope the meeting goes well. I will look forward to an update as appropriate. 

I have attached my commenks tbr the program phmning process. 

Thanks, Tom 

From: Lissa Broome [mailto:Ibroome@email.unc.edu] 
Sent-" Tuesday, October 18, 2005 :t0:29 AM 
To-" Lissa Broorne; jcboger@ernail.unc.edu; thazen@unc.edu; jirnjohnson@unc.edu; Torn Ross; hfrye@brookspierce.corn; Joe Smith; Sue_Cole@ustrust.corn; rtwillia@duke- 
energy.corn; jspeed@ncrnutuallife.corn; rnsrnurray@ernail.unc.edu; Kathy Brittain White; jane Pigott; gagrawal@ernail.unc.edu; Chuck Recorr 
Subject; Director Diversity Meeting -- November J.I, :t0-:t:t:30 

Friends -- Please mark your calendars lbr our next meeting, which will be Friday, November 11 from 10-11:30 at the board room in the law ~hool. Although that is 

state holiday, we will be open for business. Please let me know if you will need a parking place and I’ll get one re~nTed tbr you. I know I gave you until this 

Wednesday to respond with times, but we had good early returns and I wanted to lock in a date so you could all plan appropriately. 

Your remaining homework: 

1. Please advise me by Wed., Oct. 19 at 5:00 p.m. if you thinlc we should NOT proceed ruth submitting a Letter of Intent to the Fulfilling the Dmaan Fund. 

Additional information about the grant is included in the notes from the meeting and in the attached document from the Fund regarding the Letter of Intent. 

I have only heard from two of you so far (Jack Boger -- apply; Tom Hazen - - only apply if the time burden to do so is not significant) 

2. Please return by email or fax (919-962-7066 -- marked for Lissa Broome) by Friday, October 28 at 5:00 p.m. the attached "homework" documem with your 

ideas about the spring program, "Winning a Corporate Board Seat." The notes ti-om the meeting contain a discussion of this homework assignment and the attached 

homework document provides the document in which you can complete the assignment. 

Thanks. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

University of North Carolina School of Law 

CB # 3380 Van Heoke-WeLLach Hall 

Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 

Fx: 9i9-962-1277 

~, i S S a L . B r o ome 

Wachovia Professo5 of Banking Law 

Director, Center for Banking an@ g inance 

University of North Carolina School of Law 

CB # 3380 Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 

Fx: 919-962-1277 



Program Planning: Winning a Corporate Board Seat 
Homework for the members of the Working Group is to submit to Lissa Broome by 5:00 p.m., 
Friday, October 28, a document providing your ideas about this program. You can submit your 
own document or you can use the following template as a starting point, by indicating what you 
do or do not agree with and adding your additional ideas. 

Length and timing of the program 
I would suggest starting at 10 AM, allow time for socializing over lunch and conclude by mid- 
afternoon. This will allow most people to drive to the meeting and back in one day. 

Target audience(s) 
I am not sure what we would offer executive search firms. I would focus on potential board 
members if the theme is "winning a corporate board seat." 

How to identify and invite the targeted audience(s) 
o Invite executive search firm personnel, especially those who work in this 

geographic region, to attend and/or present. Kathy White, James Speed, Chuck 
Recorr, and Jane Pigott have contacts they may be able to use. Mary Murray has 
a contact with Michael Kennedy at Korn Ferry. 

o Those who have already completed the NC Bank Directors’ College as potential 
director candidates who would add diversity 

o Publicize through NACD-RTP Chapter 

o Accounting firms (potential diverse directors with financial expertise) 

o Leaders from academic institutions 

I would encourage the Black Lawyers Association, Women’s Lawyers Association, the Black 
Political Caucus and any similar organizations for CPAs, etc. to nominate or suggest folks. 

Topics 
o 

of panels or presenters 
How" to get noticed and realistic expectations (nonprofit boards, private company 

boards) 
o What board service entails 

o Developing competencies, including financial literacy, professional leadership 

o How you can contribute; design your director’s resume 

o How" diverse candidates can mesh with otherwise non-diverse groups 

o Business value of diversity" 

o Board diversity -- a look at the numbers 

All of these are important, but I would focus on what folks need to do to put themselves in a 
position to be noticed and be ready. I think a focus on the business value of diversity and/or a 
look at the numbers will be less valuable to this target audience. 

Names of panelists or presenters 
o Sitting board members: Kathy White, Jane Pigott, Sue Cole 



o Nominating or governance committee chairs: 
o NACD: Chuck Recorr 
o Executive search firm personnel: Michael Kennedy 

I can’t add much here. 

Whether and how much to charge for the program 
o Not discussed at meeting 
o Chargeto cover costs 
o Provide scholarships when needed or requested 

I would suggest charging a reasonable registration fee. Charging some fee makes people feel the 
program has value. If it is free many folks won’t feel it is worth their time. I would not charge 
significantly more than your costs - perhaps something in the $75 to $100 range. 
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10-26-05 

A Survey Of The 
Pluralism Of Your Board 

Pluralism: A condition in which numerous distinct ethnic, reli- 
gious, or cultural groups are present and tolerated within a society, 
with a belief that such a condition is desirable or socially benefi- 
cial, and that there is no single explanatory system or view of reali- 
ty that can completely account for all the phenomena of life. 

Board pluralism potentially adds significant value to management. 

The major roles of pluralism on a board, often mislabeled "diversi- 
ty," is to avoid a catastrophic failure from "groupthink" by creating 
constructive disagreement and by bring different points of view to 
problems and solutions. 

Boards successfully accomplish this when varied points of view 
and life experiences of each board member are elicited and interact 
in a constructive dialogue that, after thorough discussion and de- 
bate, reaches consensus. 

Although Board diversity is frequently defined in terms of gender 
or ethnicity, ideal board diversification also includes diversity of 
thought, which is by definition pluralism. Having a board populat- 
ed by both genders and multiple ethnic cultures increases the prob- 
ability of having such diversity of thought, but not assured. It is al- 
so possible to create a politically correct diverse board that is ho- 
mogeneous in thought, thereby negative the inherent value of di- 
versity. There is a saying that goes, "if both of us think alike, then 
one of us is redundant." 

Board Pluralism Survey 10-26-05 
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The following are a series of questions that should help you decide 
if your board is a selection of pluralistic intellectuals or a group of 
similarly thinking biologically different people. 

The questions are broken into three categories, structural, behav- 
ioral, and cultural. Each question has a subjective scored value, 
with more value on structural questions, then behavioral questions, 
and cultural questions having the least value. Go through the ques- 
tions answer them the best you can, then read the summary com- 
ments. 

Structural Questions (maximum 66 points): 

1. What is the nearest percentage of your board that represents 
family members? 

0% 25% 50% 75% 100% 
12 9 6 3 0 

2. What percentage of your board are women? 

0%      25%     50%     75%      100% 
0 3 12 3 0 

3. What percentage of your board are minorities? 

0% 25% 50% 75% 100% 
0 3 12 3 0 

Board Pluralism Survey 6-30-05 
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4. Over a three-year period, how much board turnover will you 
have? 

0%      25%     50%     75%      100% 
0 3 12 3 0 

5. Are all your board members approximately the same age (within 
ten years of each other)? 

None       Some       Many       All 
9           6          3           0 

6. Who is the leader of your company’ s board? 

CEO Lead Director Non-Executive Chair 
0 3 9 

Behavioral Questions (maximum 60 points): 

7. Does the board ask questions of management? 

Never    Sometimes    Routinely     Frequently 
0           2           4               6 

8. Does the board ask questions of each other? 

Never    Sometimes    Routinely     Frequently 
0           2          4               6 

9. Do board members distinguish between fact and their opinion or 
ask other board members to make that distinction? 

Never    Sometimes    Routinely Frequently 
0 2 4 6 

Board Pluralism Questionnaire Survey 10-26-05 
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10. Do board members recuse themselves when they feel they do 
not know enough about an issue? 

Never    Sometimes    Routinely     Frequently 
0           2           4               6 

11. Do board members voluntarily identify potential conflicts of 
interest and recuse themselves from votes associated with that con- 
flict? 

Never    Sometimes    Routinely     Frequently 
0           2           4               6 

12. Do board members routinely agree with each other, before any 
substantive discussion of an issue? 

Never    Sometimes    Routinely     Frequently 
6           4           2               0 

13. Do board members say, "I agree with so and so" without actu- 
ally expressing their opinion? 

Never    Sometimes    Routinely     Frequently 
6           4           2               0 

14. Are some board members not participatory? 

Never    Sometimes    Routinely     Frequently 
6           4           2               0 

15. Does your board frequently come up with ideas that you have 
not thought of?. 

Never    Sometimes Routinely Frequently 
0 2 4 6 

Board Pluralism Survey 10-26-05 
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16. When discussing a board level problem do you get multiple ini- 
tial approaches, and multiple potential solutions? 

Never    Sometimes    Routinely Frequently 
0 2 4 6 

Cultural Questions (maximum 24 points): 

17. Do members of your board come from the same profession? 

None       Some       Many            All 
3           2           1               0 

18. Does your board have members with different religious back- 
grounds? 

None       Some       Many            All 
0            1           2               3 

19. Do members of your board come from the same socio- 
economic background? 

None       Some       Many            All 
3           2           1               0 

20. Do members of your board belong to the same club(s)? 

None Some Many All 
3 2 1 0 

Board Pluralism Survey 10-26-05 
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21. Did members of your board grow up under similar economic 
circumstances? 

None       Some       Many            All 
3           2           1               0 

22. Did members of your board grow up in the same geographic 
area? 

None       Some        Many            All 
3          2            1               0 

23. Did members of your board all go to similar colleges (i.e. 
ACC, Big Ten, IVY League), or major in the same subject? 

None       Some        Many            All 
3          2            1               0 

24. Are your board members affiliated with the same political par- 
ty? 

None Some Many All 
3 2 1 0 

Summary: 

The maximum a board might score is 150, and the minimum is ze- 
ro. There is no hard and fast rule about how many points imply a 
diversified board, but 95 and above, in our estimation, might be 
considered an ideally pluralistic board. 

I hope that this has provided an insight into how you perceive your 
board across several different aspects. 
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® If you could not answer some of the questions about your 
board members, you may want to get to know them a little 
better. 

® If you recognize some structural or behavioral shortcomings, 
you may want to work on changing them through your gov- 
ernance committee work. We can provide suggested "Best 
Practices" fbr any specific question you would like to ad- 
dress. Call Chuck Re Corr at 829-2012 if you would like 
some thoughts. 

® If you want to increase the pluralism of your board contact 
the RTC-NACD, Directors’ Registry, by calling Jim Fraser at 
829-2026. 

Board Pluralism Survey 10-26-05 
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Comments on Pluralism Survey 
Lissa Broome 

Chuck-- 

This is a terrific survey. Some questions, comments, and random musings are set forth below: 

1.     Question 3. I wonder whether you want to include more gradations. Suppose we have a 
six-person board with one minority member -- that’s 16.66%. A ten-person board with one 
minority is 10%. My guess is most boards will be in that 5% - 16.66% range. Do you want to 
define what counts as a minority? It may be obvious. Should the maximum points be given for 
50%? One could argue that minorities would be disproportionately represented at that range. 

2.     Should you include a question to elicit if foreign-born or substantial international 
perspective/experience? 

3.     Question 6. How would I answer if my company had a CEO as Chairman of the Board, 
but also a lead independent director? Would I need to circle both? 

4.     Question 10. Could it be argued that a Never response (and 0 points) is really the desired 
response (that should get maximum points) because that is the response by a fully informed 
board that conscientiously researches all issues before it. 

5.     Question 14. Would it be clearer to ask, "For the least vocal board members, do they 
participate..." 

6.     Question 19. and 21. How do these questions differ? Is 19. focused on current socio- 
economic status? If so, maybe status would be a better word to use in 19. than background, 
which to me at least conjures up the past (growing up under Question 21.). 

Thanks for the opportunity to comment. 

I, of course, would be interested in hearing about the results of this exercise. 

Lissa 



FYom: 

Sent: 

To: 

Subject: 

Jack Boger <jcboge@email.unc.edu> 

Thursday, November 3, 2005 4:45 PM 

Lissa L Broome <lissa broome@unc.edu> 

[Fwd: Nations’ Top Diversity Businesses Anno~mced] 

Dear Lissa~ 

TNs is an interesting set of lists of diverse businesses, by state and categoo,, that is not irrelevant to the corporate diversity agenda we’re pursuing (although it appears to 

focus more on company owners than directors). 

Jack B. 

........ Original Message ........ 

Subject:Nations’ Top Diversity Businesses Announced 

Date:03 Nov 2005 15:32:52 -0500 
From:Odetta Rogers <newslettel,@,diversitybusiness.info> 

Reply-To:Odetta Rogers <newslettel,@,diversitybusiness.info> 

To:icboger(~email.unc.edu 

Press Release 
Top 500 Diversity Owned Businesses in the United States Announced 

SOUTHPORT, CT, November I, 2005/DiversityBusiness / DiversityBusiness, the nations’ leading multicultural business internet site, today announced 
the DivS00, the 6th annual listing of the nations’ top 500 diversity=owned businesses. Ranging in revenue size from $20 million to over $2 billion, the 
companies listed on the Div500 represent the nations’ top multicultural earners and challenge the long-held notion that diversity-owned businesses are 
small or insignificant. 

At the top of 2005’s Div500 are Software House International, Inc., headquartered in Somerset, NI, with $2.5 billion in 2004 revenues, Burt Automotive, 
based in Centennial, CO, with 1.8 billion in 2004 revenues, World Wide Technology, Inc., headquartered in St. Louis, with $1.4 billion in 2004 revenues 
and Omega World Travel, based in Fairfax, VA, with $1.2 billion in 2004 revenues. These four businesses are Asian Pacific American-, Hispanic-, African 
American-, and Woman-owned respectively. The top companies will be honored at a special awards ceremony at DiversityBusiness’s 6th Annual 
Multicultural Business Conference, taking place March 29 - March 31, 2006 at the MGM Mirage in Las Vegas, Nevada. 

"Diversity-owned businesses contribute over $1.4 trillion in sales to the U.S. economy," said Kenton Clarke, CEO of Computer Consulting Associates 
International, the company that built DiversityBusiness. " It is no longer "just the right thing" to do business with diversity suppliers. Because of recent 
economic and demographic trends and changes, major corporations are realizing that having a diverse supplier base positively impacts their business 
revenue from this sector of buyers". 

The Div5OO 
The Div500 is a classification that represents the top 500 diversity-owned (women, Blacks, Hispanics, Asians, Native American and other minority groups) 
businesses in the U.S., in sectors such as technology, manufacturing, food service and professional services. Major corporations, government agencies 
and college/universities throughout the country that do business with multicultural and women-owned businesses use the list The Div500 is produced 
annually by DiversityBusiness, the nation’s leading multicultural B2B Internet portal that links large organizational buyers to multicultural product and 
service businesses. 

"The Div500 companies are the heroes of diversity-owned business in America ," said Kenton Clarke. These are the people that have conquered the 
hurdles and made the sacrifices, building and strengthening their communities, providing jobs and helping to keep the fabric of the U.S. economy 
together." 

For the complete list of winning companies, please visit: 
DiversityBusiness, 

About DiversityBusiness Launched in 1999, DiversityBusiness with over 30,000 members is the largest organization of diversity-owned businesses 
throughout the United States that provide goods and services to Fortune 1000 companies, government agencies and colleges and universities. 
DiversityBusiness performs research on diversity businesses for such leading publications as Forbes, Fortune magazine and numerous other media outlets. 
The site has gained national recognition and has won numerous awards for its content and design. DiversityBusiness facilitates contacts and 
communication, streamlines business processes and provides vital business news and information. DiversityBusiness is produced by Computer Consulting 
Associates International Inc. of Southport, CT. CCAii was founded in 1980; 

Press Contact:: 
Odetta Roqers 
Director of Communications 

DiversitvBusiness 

Source:: DiversityBusiness 
The following lists are also produced by DiversityBusiness-" 

Diversity 
Top Diversity Owned Businesses in the U.S. by state 
Top 100 Diversity Owned Businesses in the U. S. 
Top 500 Diversity Owned Businesses in the U. S. 
Small Business 
Top Small Businesses in the U.S. by state 
Top 500 Small Businesses in the U.S. 



Women 
Top 500 Woman ©wned Businesses in the U.S. 
Top Women Businesses in the U.S. by state 
Veteran 
Top 100 Disabled Veteran ©wned Businesses in the US. 
Ethnicity 
Top 100 Native American ©wned Businesses in the U S 
Top 100 Al?ican American ©wned Businesses in the U. S. 
Top 100 Hispanic American ©wned Businesses in the U.S. 
Top 100 Asian American Owned Businesses in the U.S. 
Top 100 Subcontinent-Asian Araerican Owned Businesses in the U.S. 
Top 100 Asian Pacific American Owned Businesses in the U.S 

Reprint permission is granted to publish the list or to link to the list on our website 



From," 

Sent: 

To: 

Subject: 

Joe Rogers ~oe+rogers@rogersteam.us> 

Monday, November 7, 2005 6:21 PM 

Broome, Li s~ L <lbroome@emml.unc.edu> 

International A~airs Council Board Diversity 

m 

Lissa, 
When you have a vacant lunch slot, I would like to get together to get your advice on some 
board memberships. 
I serve on the board of the International Affairs Council and we are struggling with the diversity 
issue. I though you might have some suggestions for us. Bob Broad is on our board so 
perhaps we can coax him to join us. 
Let me know some good dates for you. 
Best regards, 
Joe 

Joe Rogers 

RE!MAX Winning Edge 

1526 E. Franklin Street 

Chapel Hill, NC 27514 

Joe.Roqers@ roqersteam.us 

% 



Program Planning: Winning a Corporate Board Seat 

Length and timing of the program 
o Ideas 

¯ Start at 1:00, have panels, have a social hour, have dinner with a speaker. 
¯ Start in the morning, have panels, have social time and lunch, adjourn mid- 

afternoon. 
o Jane Pigott 

An afternoon and a social time (either cocktails or cocktails and dinner) with 
potential directors, executive search firms and nominating and governance 

committee chairs/members would be best. 
o Chuck Recorr 

¯ Most likely dictated by the group you want to cover. 
¯ Social time is less valuable than you might think. I doubt that anyone would 

be asked to join a board on the strength of the social contact at this meeting, 
although it may seem appealing to some. I would probably be more in favor 
of the morning to noon program. I think the goal is for attendees to get a 
realistic understanding of what it takes to become a director, rather than them 
thinking that they will get contacts from the program. 
If you are going to have a luncheon-ending format, possibly invite a sitting 
minority director to be at each table to discuss their thoughts and answer 
questions. It might be somewhat difficult to get enough. 

o Tom Ross 
I would suggest starting at 10 a.m., allow time for socializing over lunch and 
conclude by mid-afternoon. This will allow most people to drive to the 
meeting and back in one day. 

o Joe Smith 
1 p.m. through dinner is long. I would suggest shorter and include either a 
lunch or cocktails/dinner. If the number of participants is large, I would start 
with lunch; if small, I would start around 2 and ave cocktails and early supper. 
I think 10 or 11 a.m. to 2 or 3 p.m. with a lunch in the middle would be a good 
format. 

o Kathy White 
Start at 1:00, have panels, have a social hour (possibly have dinner) (really 
think this is a good idea for networking after it breaks up). 

Target audience(s) 
o Ideas 

Include both potential directors as well as the executive search firm personnel, 
nominating and governance committee members 
Track the discussion so that some sections of the program are designed for 
each separate group 

o Jane Pigott 
Viable potential directors -- how will you screen candidates to make sure they 
are "viable?" What does "viable" mean? Executive search professionals can 
help establish the parameters of viability. 



o 

o 

o 

¯ Executive search firm professionals -- the purpose would be to give them a 
spotlight with the professionals and give the professionals access to viable 
potential candidates who are not currently on their radar screen. 

¯ Nominating ahd governance committee chairs/members -- I guess you’d need 
a hook that’s bigger than meeting potential diverse board candidates. Maybe 

we could use the cocktails as a time to announce the "results" of our 
measurement of the NC public companies and their diversity on the 
board/executive officers/top 5 wage earners. 

Chuck Recorr 
¯ Interested people -- I would go for a "Big" tent rather than a restrictive one. 

Tom Ross 
¯ I am not sure what we would offer executive search firms. I would focus on 

potential board members if the theme is "winning a corporate board seat." 
Kathy White 

¯ It will be easier to schedule if we have all participants together all the time. 
¯ I would suggest only 1-2 people from executive search firms for a panel. 

Let’s start with who we know and if they decline, go out to others. 

How to identify and invite the targeted audience(s) 
o Ideas 

Invite executive search firm personnel, especially those who work in this 
geographic region, to attend and/or present. Kathy White, James Speed, 
Chuck Recorr, and Jane Pigott have contacts they may be able to use. Mary 
Murray has a contact with Michael Kennedy at Kom Ferry. 
Those who have already completed the NC Bank Directors’ College as 
potential director candidates who would add diversity" 
Publicize through NACD-RTP Chapter 

= Accounting firms (potential diverse directors with financial expertise) 
¯ Leaders from academic institutions 

o Jane Pigott 
¯ I like your list. I’d add regulators and prosecutors. 

o Chuck Recorr 
¯ Consider including invitations to CED, ACG, NCETA, and some selected law 

and accounting firms, etc. 

o Tom Ross 
¯ I would encourage the Black Lawyers Association, Women’s Lawyers 

Association, the Black Political Caucus and any similar organizations for 
CPAs, etc. to nominate or suggest folks. 

o Joseph Smith 
¯ I would include another mn at the NCCBI and also include the NCBA [Thad 

Woodard is an ally on this issue]. 
o Kathy White 

¯ N.C. Bank Directors’ College for potential candidates. 
" Use Chuck Recorr to identify potential candidates. 
¯ Key academicleaders. 
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Topics of panels or presenters 
o Ideas 

How" to get noticed and realistic expectations (nonprofit boards, private 
company boards) 

¯ What board service entails 
¯ Developing competencies, including financial literacy, professional leadership 
¯ How you can contribute; design your director’s resume 
¯ How diverse candidates can mesh with otherwise non-diverse groups 
¯ Business value of diversity" 
¯ Board diversity -- a look at the numbers 

o Jane Pigott 
¯ I’d look at the courses offered by Northwestern, University of Chicago, 

Harvard and the like, Their course are longer but I think the key issues 
covered are: 

¯ Developing competencies and crafting a CV 
¯ Due diligence on a company that’s looking for a director 
¯ Contributing on a public board 
¯ Seeking board positions 

¯ I’m assuming the program will only be for the potential candidates and that 
the executive search professionals and existing board members will be used as 
"teachers" on the panels and enticed to attend the social time. 

® Chuck Recorr 
¯ What a board is looking for 
¯ How do you develop the skills you are missing? 
¯ How do you get on your first board? 
" How do you set a strategy that will move you forward? 
¯ How do you get your candidacy visibility-? 
¯ How" to build your director resume (similar or incorporated into some of the 

other topics)? 
® Tom Ross 

¯ All of the ideas listed are important, but I would focus on what folks need to 
do to put themselves in a position to be noticed and be ready. I think a focus 
on the business value of diversity and/or a look at the numbers will be less 
valuable to this target audience. 

o Joe Smith 
¯ The program should be a conference that presents the facts regarding female 

and minority lack of representation on NC corporate boards, di scusses the lost 
opportunity that this represents for NC public companies, and suggests some 
ways to address the issue. 

¯ The conference should deal with the issues of trust that prevent this process 
from moving faster. Board members worry about adding someone with an 
agenda that they do not think is consistent with the traditional duties of 
directors; candidates thinking that board members want them not to be 
themselves as a condition of membership, i.e., not to bring diversity to the 
board. This, to me, is the core issue and it is a tough one. [For a troubling 
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discussion of this issue (at least to me) see Hewlett and West, "How subtle 
Bias Keeps Minorities Out of the Boardroom," Financial Times, 10/26/05.] 

Kathy White 
I like the topics but also echo Jane’s comments about already existing 
templates around these programs. 

Names of panelists or presenters 
© Ideas 

¯ Sitting board members: Kathy White, Jane Pigott, Sue Cole 
¯ Nominating or governance committee chairs: 
¯ NACD: ChuckRecorr 
¯ Executive search firm personnel: Michael Kennedy 

© Jane Pigott 
Once we have a program, I can better help with names. 

© Tom Ross 
I can’t add much here. 

© Kathy White 
¯ In addition to the people names, see if other programs that you identify as 

comparable have presenters that would be interesting to the group. 

Whether and 
o Ideas 

m 

m 

i 

how much to charge for the program 

Not discussed at meeting 
Charge to cover costs 
Provide scholarships when needed or requested 

o Jane Pigott 
Definitely charge for the program, but have it cover costs more than anything 
else. 

o Tom Ross 
I would suggest charging a reasonable registration fee. Charging some fee 
makes people feel the program has value. If it is free, many folks won’t feel it 
is worth their time. I would not charge significantly more than your costs -- 
perhaps something in the $75 to $100 range. 

o Joe Smith 
Don’t think this should be too expensive to put on so the fee could be 
relatively small, no? 

o Kathy White 
Nominal Fee to cover refreshments, etc. I believe people value more if there 
is some charge. 

Other ideas re goals and purposes of the program 
o Chuck Recorr 

The goal from my perspective is, "To raise the awareness of potential board 
candidates to the skill sets a director needs, the required time and 
commitment, the changing landscape, and some realistic approaches to 
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advancing their candidacy." That goal should drive the details of who we 
invite, for how long, and what we tell them. 

Joe Smith 
¯ The first issue is: what is the objective we are seeking to accomplish? To get 

women and minorities on boards? To inform the business community on this 
issue? To publicize an obvious and public inequity? Appoint a broader based 
working group? All of the above? 

¯ Issue l a: is this program the be all and end all? The first of a series? 
We can’t bring heaven on earth in one day. Accordingly, the 
conference should be part of an ongoing process to make corporate 
board more representative. The short-term objective should be to 
recruit some new allies in the process. 

The second issue is: what is our attitude? Expose? Job Expo? Venture 
Capital conference? 

We will be most effective if this effort is presented as a business 
opportunity. If the working group wants to be judgmental, a 
newspaper expose/litigation strategy would be better. Such a 
confrontational approach could be effective but would likely reduce 
the number of worldng group member/supporters. 
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Sent: 
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Attach: 

Pigott, Jane <jdpigot ~r3group.net;, 
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Broome, Li s~ L <lbroome@emaJl.unc.edu> 

icd wob article.doc; toolkit.doc 

More materials on diversifying boards. 
Jane DiRenzo Pigott 
Managing Director 
R3 Group LLC 

One North LaSalle St., Suite 1904 
Chicago, IL 60602 

P: (312) 628-4743 
F: (312) 628-4745 
idpiqott@r3qroup.net 



DOWNING ST. ADOPTS THE GOLD STANDARD 
IN WOMEN ON BOARDS INITIATIVES 

By 
Stephanie MacKendrick 

President, Canadian Women in Communications 

On December 7th, 2004 London was ablaze with Christmas lights, but at No. 11 Downing Street, 
official residence of the Chancellor of the Exchequer and home to Prime Minister Tony Blair, the 
spotlight was on the importance of getting more women onto corporate boards. The UK 
government, joining forces with business, academia and non-governmental organizations, 
announced that it will take a lead role in the effort. Patricia Hewitt, Secretary of State for Trade 
and Industry and Minister for Women unveiled a best practices guide, "Building Better Boards", 
and announced that headhunters working on government contracts will be expected to include 
women in their lists of candidates or face being struck from the preferred supplier list. The results 
of the 2004 Female FTSE Report, tracking board gender diversity of the top 100 companies, were 
also released at the meeting. 

"Just as businesses should cast their net widely to get the best people on their boards, so should 
the Government," said Ms. Hewitt. "We want to lead by example, so I am announcing today that 
Government headhunters, who recruit for most of the 4,000 vacancies a year across Government, 
will have a new requirement to present more diverse fields of candidates," she added. 

The announcement was made to a stellar audience including 17 Chairs of FTSE 100 companies, 
prominent business men and women, search firms, members of Parliament and the House of 
Lords as well as representatives of key women’s business associations. 

Ms. Hewitt underlined the importance of recruiting the best and brightest. "It’s very good news that 
almost one in five new board appointments have gone to women, up from just one in ten just two 
years ago, but we still have much further to go ... It’s not about putting women on boards for the 
sake of it - we want companies to promote the best people for the job, but with almost a third of 
companies without a single woman on the board, my concern is that companies are not drawing 
from all the available talent." 

What sets the UK approach apart on this issue is both the scope of the initiative and the joint 
commitment of business, government and not-for-profit organizations, effectively setting the gold 
standard for non-legislative action. In other jurisdictions, efforts are mainly driven by either 
government or not-for-profit organizations, with some degree of cooperation from the business 
community. 

"The UK is taking a unique position in the world in the way it is endeavouring to modernize its top 
100 boardrooms without resorting to legislation or quota systems. We see Government, board 
chairs, current women directors, academics and others working together in innovative ways to 
create momentum, " said Susan Vinnicombe, Professor at Cranfield University and author of the 
Female FTSE report. 

The business community, in recognizing the business case, has stepped up to the plate in a big 
way. More than 20 FTSE 100 Chairs or CEOs are participating in a mentoring program created by 



the Women Directors on Boards coalition that will identify high potential women and groom them 
for board positions, a ground-breaking initiative that holds great long-term promise. 

For the first time, the Female FTSE Report 2004 included a look at new board appointments. 
Women received 17% of new director appointments and now represent 9.7% of all directorships 
(4.1% of "executive" or inside directors and 13% of "non-executive" or outside directors), up from 
5.8% in 2000. The number of companies with multiple women directors increased to 29%, up from 
22% in 2003. Centrica and J. Sainsbury led the pack with women holding one-third of their 
board seats. At AstraZeneca, women held 31% of board seats and at both Pearson PLC and 
British Airways, the number was 25%. 

In addition to looking at the number of women joining boards of directors, the Report also looked at 
the relationship between corporate financial performance and the presence of women at the board 
level. The study found that the Retu[n~ onEquity over the last three years was 13.9% for 
companies with women directors and 9.9% for companies with all-male boards. In another new 
feature, the Report compared the backgrounds of the women appointed to boards with their 
predecessors and found that they had comparable experience. 

An area of slow progress that was flagged as a concern was the low number of women in 
executive directorships, those held by members of the company’s management. There was little 
change (4.1% of executive or "inside" directorships in 2004 vs. 3.7% in 2003), a statistic that 
"reflects the poor health of the ’pipeline" of women executives’, said Ms. Vlnnicombe. 

The best practice guide, "Building Better Boards", announced by Ms. Hewitt was produced by the 
UK Department of Trade and Industry in consultation with the business community. It offers 
recommendations and tools to help companies improve recruitment and performance in the 
boardroom. Based on the recommendations of recent governance reports in the UK advocating 
more diverse and effective boardrooms, it sets out the business case for effective diversity and 
better practices in the boardroom. It cites the benefits for companies, with evidence from some of 
Britain’s best-known businesses and names. It also outlines Government and business-led 
initiatives to develop the talent pool of women. 

"The Government has a clear role to play in encouraging good governance, but the main response 
has to come from directors and investors themselves," said Ms. Hewitt. "Our best companies work 
proactively to recruit from more diverse sources and to improve their boardroom practices." 

At the meeting, an expert panel discussed a number of key issues. The panel included Lord 
Dennis Stevenson, Chairman of Pearson PLC; Laura Tyson, Dean of the London Business School 
and author of the Tyson Report on the Recruitment and Development of Non-executive Directors; 
Barbara Thomas Judge, Chairman of United Kingdom Atomic Energy Authority; and Canadian 
Sheelagh Whittaker, Managing Director - Public Sector for Electronic Data Systems (EDS) 
Canada and former member of the Women on Boards Advisory Council.to the Canadian Women 
in Communications. 

The advisability of quotas was hotly debated by the panel, with split opinions on their usefulness in 
addressing diversity at the board level. While acknowledging that quotas are useful in particular 
situations, the panelists weighed the short-term results against potential backlash and the taint of 
tokenism. In the end, it concluded that quotas should be a last resort. The quota-based legislative 
approach favoured by Scandinavia was also rejected for similar reasons. 



An area of concern raised by the panel was the challenge of developing and retaining a large pool 
of top women executives from which to recruit. There was agreement from all sides that changes 
to corporate culture are essential and desirable to support the full inclusion of women at the senior 
management and board levels. The panelists believed the changes required would likely have a 
positive effect on the company’s performance. Said one of the panelists, "if we want diversity, we 
have to change the entire way everyone works and dispense with the notion of ’presenteeism’ 
which prizes attendance over productivity." 

Miles Templeman, Director General, UK Institute of Directors, said, "In recruiting to the board, 
companies should have the confidence to look at candidates from a wide range of backgrounds 
and not just those who have come through the ’traditional’ route. At the end of the day, companies 
need to be open-minded in looking for those people who can add value to the board." 

His views were echoed by Digby Jones, Director General of CBI,_ ~-q~,=~,~n~ ..... ho{ ,~,~ ~ 
this??~>, who said, "It is important that boards, beside having the right skills, reflect their 
organizations, their customers and the communities they serve as well as possible. That means 
achieving active, non-tokenist and competent diversity". 

[Editor’s Note: Links for more information: 
1. "Building Better Boards’, the Department of Trade and Industry’s new corporate governance 
best practice guide, is available from www.dti.gov.uk. 
2. The Female FTSE Report 2004 is sponsored by the DTI and Shell. For 
more information or a copy of the research, contact Cranfield School of 
Management, Press Office at 011 44 1234 754 425. 

3. For further information about the UK Government’s work on diversity in the boardroom, equal 
pay for women and other issues, see www. womenandequalltyunit.gov, uk.] 

About the author: Stephanie MacKendrick is the President of Canadian Women in 
Communications, a national, not-for-profit organization that supports the advancement of women 
in the communications industry. She is also Chair of the Women on Boards Committee for The 
International Alliance for Women (TIAW), an organization of more than 30 women’s networks 
representing more than 55, 000 women. Ms. MacKendrick led the TIA W presentation to the 
Department of Trade and Industry in London in June of 2003 outlining women on boards initiatives 
undertaken by TIAW’s member networks and was in attendance at the December 7th meeting at 
Downing Street. She can be reached at 416 363-1880 ext 302 or mackend@cwc-afc, com . 
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Some General Observations 
(Siw de Gysser - FWA) 

To the Board Resource Committee 

I thought I should share with you the advice I have received during my outreach to some 
of the recruiters on behalf of our committee. Speakers on a Board panel at TIAW’s 
Annual Conference in Toronto in October also had some good advice for women 
aspiring to Board positions in the for-profit sector. 

The two fundamental characteristics potential Board members must have are 
competence and leadership skills. It is important to be seen as being competent 
and a leader both within your organization and externally. 

¯ Ways to gain external visibility includes speaking engagements, articles 
published and media interviews. 

¯ Women who aspire to Board positions should ask themselves the following three 
questions: 1) what value do I bring to a Board; 2) why would the shareholders 
trust me; and 3) can the CEO benefit from my experience? 

Non-profit Board positions are only helpful if you chair the Board or a significant 
committee in a large well-known non-profit organization. 

Being compatible with the rest of the Board is of critical importance, because the 
Board is a team. This means networking with men (as most Board members are 
men) to gain recognition and a recommendation to a Board a male colleague 
may sit on or otherwise be very familiar with. 

o Board service is a career goal that requires patience and it will most likely be a 
career closing event, i.e. occur at the top and towards the end of ones career. 

o Most Boards are still looking for a CEO or a Division head; they are also looking 
for a candidate with P/L responsibility, strong marketing skills and risk 
management experience. 

Finally many trends tend to favor an increase in the numbers of women on Boards. 
Despite the fact that many Boards are reducing the number of Directors, Board turnover 
could be as high as 30% over the next three years, which will open up opportunities for 
women. Although recruiters fill less than 1/3 of all Board positions, recruiters place more 
women because men on Boards don’t have extensive networks of women to 
recommend. Both men and women at the top of their careers are often limited to one 
Board position by their employer. Retired men and women are less attractive for Board 
positions. 

I hope this helps you focus on those women in your own network of colleagues and 
business friends that qualify for our recommendation on any search we have the 
opportunity to collaborate on. The goal is to have our recommended candidate selected 
in order to demonstrate that we can in fact add value to the process. 



Letter to Shareholders (adapted from Financial Women’s Association of New York 
- FWA) 

(Name) 
Chief Executive Officer 
(Company Name & Address) 

Dear 

I am a shareholder of                 (company) and have followed its progress with 
great interst. I am also a member of (network) and The International Alliance(TIA), two 
prestigious non-profit professional organizations which together represent over 

members. One of the goals of these organizations is to encourage companies to 
increase the representation on their boards. After reviewing your current Proxy 
Statement, I am concerned to note that (company) has (no) (so few) 
women represented on its Board. 

We believe that adequate representation of women on your board is an important 
business issue and that is why, as a shareholder, I am writing you. Good corporate 
governance dictates that the Board must be representative of their stakeholders - 
owners, customers, employees and the communities in which they operate. Women 
now make up more than half of the U.S. Labor Pool, make well over half of the 
purchases in the country and comprise a large percentage of corporate stockholding. 

In addition to representing stakeholders, women bring an important diversity of views to 
the boardroom that should strengthen the quality of board discourse. More importantly, 
women represent a large pool of corporate talent. The membership of both (network) 
and TIA attests to the fact that as women have advanced up through corporate 
hierarchies and gained experience in running their own businesses, many now have the 
qualifications to be valuable board contributors. To retain a competitive edge, we 
believe corporations must be more aggressive in utilizing the talents of women at the 
board level. 

I urge you to consider the many qualified women in your field as candidates for your 
board. In addition to recruiting firms that specialize in placing qualified women on 
corporate boards, there are a number of non-profit professional organizations, the 
(network) and TIA among them, that can serve as valuable resources for identifying 
women whose accomplishments, skills and experience make them qualified board 
candidates. 

I look forward to hearing from you. 

Sincerely, 

c.c. Chair, (company) Board Nominations Committee 



Women on Boards Initiative 
Information Form 

(sdapted from Canadian Women in Communications) 

To help TIA suggest names of qualified women to corporations 
and search firms for consideration as candidates for boards of 

directors, please complete the following form. 

Personal Information (please also attach resume) 

Name Title 

Company 

Address 

Phone Fax Email 

Education 
Undergraduate degree [] school 

graduate degree [] school 

Other [] 

Industry 
[] Telecommunications/wireless 
[] Cable Television 
[] Satellite Television 
[] Radio or Television Broadcasting 
[] Publishing 
[] New Media 
[] Social Services 

specify), 

[] 
[] 
[] 
[] 
[] 
[] 

Finance/Banking/Investment 
Professional (Legal, Accounting etc) 
Manufacturing 
Resources (Mining/Forestry) 
Transportation 
Hospitality 

DOther (please 

Business Experience 
[]     Local               []     National 

[] International-please describe 

Is your experience primarily in large organizations or smaller firms? Please indicate 
check by revenue size and employee numbers. 

Revenue 
[] Self-employed 
[] Less than $500,000 
[] $500,000 to $2 million 

Employees 
[] 1 to 35 
[] 36 to 99 
[] 100 to 499 



[] $2million to $50 million 
[] More than $50million 

[] More than 500 

In your most senior position, please indicate the number of employees who have 
reported directly & indirectly to you 

Area(s) of specialty/professions 
[]Communications           []Information Technology/Management []Pension Management 

¯Engineering ¯Labour Relations []Policy/Regulatory 

¯Finance ¯Law 
¯Human Resources ¯Marketing ¯Other (please specify) 

Languages (at least working knowledge) 

[]Cantonese/Mandarin ¯English ¯French ¯German rqltalian ¯Russian 
¯Japanese ¯Spanish ¯Other 

For the purposes of ownership/control regulations, please specify, at your option, the following: 

[] U.S. Citizen [] Other Nationality/Citizenship 

Board Experience 
please indicate the nature of the board - community (comm), not-for-profit (NFP) 
or corporate (corp.) (Please attach any additional information.) 

Board/position 19 to 19 ¯comm. E]NFP 
¯corp. 

Board/position 19 to 19 ¯comm. ¯NFP 
¯corp 

Board/position 19 to 19 ¯comm. ¯NFP 
¯corp 

Board/position 19 to 19 ¯comm. ¯NFP 
rqcorp 

Board/position 19 to 19 ¯comm. E]NFP 
rqcorp 

Board/position 19 to 19 ¯comm. E]NFP 
rqcorp 



Comments on Potential Contribution to Boards 

I authorize TIA to release my name and the information listed on this form to 
corporations and/or search firms seeking candidates for boards of directors and that TIA 
bears no responsibility for the outcome of any search process related to the sharing of 
this information. 

signature date 

Please return by fax to: 



Women on Boards 
Who is Eligible for the TIN(network) Women on Boards 

Database? 

The following guidelines have been developed to assist TIA in 
creating an extensive and meaningful database of women 

qualified and ready to serve on corporate boards of directors. 
As a baseline, we are looking for women with experience in ONE 
OR MORE of the following categories OR: women who, by virtue 
of other experience or training, are qualified to contribute at the 

board level. 

o CEO of all sizes of companies 

CO0 of a mid-sized to large company 

o Senior Vice-President in charge of a business division of a mid-sized to large 
company 

Vice-President in a functional specialty, preferably mid-sized to large company 

Extensive board experience - all types 

o Senior executive or leading entrepreneur working in dot.com enterprise 

o Other- Unique qualifications that make the applicant a good board candidate 

TIA is developing connections with a number of women’s organizations to help us build 
the database. Please indicate which organizations, if any, you are a member of and add 
the name of other organizations you recommend we should work with. 

I belong to: 
[] The International Alliance 
[] (add organizations names as appropriate) 
[] Other- please 

specify 

I suggest TIA contact the following organization(s) regarding potential candidates: 



men on oards 
ntorin Initiative 

(from Canadian Women in Communications) 

A mentoring initiative can be an effective way to help individual women to prepare 
themselves for Board services and to help them form the connections that will be useful 
in becoming known as a qualified candidate. 

The success of mentoring programs depends on commitment from both the mentor and 
the proteg& but it can succeed by providing focused, individual effort. 

Networks can facilitate the development of mentoring programs by identifying a very 
small number key corporate leaders and infiuencers in their community or industry to 
develop a "pilot" mentoring program. By starting with a small number of hand-picked 
mentors and proteges, you will have the opportunity to guide the program in its formative 
stages and determine how best to increase participation. 

Below is a summary used of the planning process used by CWC, which is just now 
implementing its Women on Boards Mentoring pilot. 

Key Tasks 
Recruiting powerful, high profile mentors, high-potential proteges and structuring the 
program to focus on a very high success rate. 

Goal: 
To prepare senior women for board service, to assist them to attain board placements 
and to coach for success once they’ve been placed, using the informal networking- 
based approach often used. 

Target Outcome: 
Placement of 75% of prot6ges on a corporate board after 18th months in the mentoring 
program. 

Key Strategies: 
1. Use key influencers to promote the program’s success and to enhance 

profile/visibility. 
Tactics 

o Engage high profile men on Boards in addition to women to increase access and 
credibility amongst established business circles. 

o Leverage pool of mentors and proteg6s to increase networking activity among 
senior women and current board members 

¯ Develop a communications strategy that capitalizes on the participation of high 
profile individuals. 

2. Concentrate on success, not size 



Tactics 
o Limit size of program 
. Develop stringent guidelines for acceptance into the program as a protege 
o Ensure that mentor volunteers are both willing and able to promote high potential 

candidates for possible board appointments. 

Process/steps: 
1.     Develop list of high profile mentor volunteers who are enthusiastic about the 

. 3. 
4. 
5. 
6. 
7. 

project and who have the clout to help women get appointed. 
Develop very specific criteria for women to qualify for the program as prot6ges. 
Test the program in pilot phase for four months with hand-picked participants. 
Launch the program and open for applications. 
Match a limited number of proteg6s to mentors. 
Follow up on progress at six months and one year. 
Report on progress publicly after one year. 

Part I - Benchmarks for Board readiness-qualification of protege candidates 

Key Component 
Professional profile 

Business/Financial 
literacy 

Purpose 
Assess and enhance 
impact and readiness of 
individual to support 
board candidacy, 
including resume and 
personal impact (gap 
analysis). 

Demonstrate sufficient 
financial understanding 
for Board level 
responsibilities and 
liabilities 

Tactics/Activities 
Mentor reviews resume to 
identify strengths and 
weakness of both resume 
(presentation)and 
experience. -Includes 
pro bono involvement, 
other boards, seniority, 
line experience, profile 
(speaking, publications) 
and specialized expertise 

Financial presentation by 
mentoree on current or 
other organization, 
demonstrating indepth 
understanding of 
financial results and 
business strategy 

Part II - The Connection Process 

Connecting to Current 
Board Members 

Targeted interaction 
i.e. introductions, 
dinners, industry 
meetings 

Increase visibility as 
potential candidate to the 
"search" network (CEOs, 
nominating committees, 
search firms) 
Using industry-based 
activities and networking 

Professional Interaction Mentor 
facilitates/sponsors 



to support candidacy mentoree for industry 
association positions, 
committees, task forces, 
charitable organizations 

Part III - Getting Appointments 

Creating a plan of action Identify target Boards 
suitable for mentoree 

Develop responsibilities, 
time lines & measures for 
Success 

Utilize mentor’s 
networks: 
Prospect matching 
protdgd’s skills & 
experience with Boards. 
Prospect, matching 
Board needs to protdgds 
capabilities/profile. 
Define mentor activities 
and deadlines, 
prot~g~ activities & 
deadlines per gap 
analysis and work plan 

Part IV - Impact Analysis 

Measurement Assessing effectiveness 
of the program 

Appointments - how 
many proteges have been 
appointed to corporate 
boards 
Is organization being 
consulted more often on 
the issue of Women on 
Boards? 
Awareness - public 
profile - articles, 
communications to key 
influencer (conference 
board, catalysts, search 
firms, nominations 
committees, CEOs. 



Women on Boards Initiative 
Key Messages to use in communications activities 

from Canadian Women in Communications 

To maximize effectiveness, consistency in key message is essential in corporate 
presentations, speaking engagements and media relations. CWC uses the following key 
messages, based on its research, as the most effective for its campaign. 

Positioning: There is a business case for ensuring adequate 
representation of women on boards. 

Message 1" It’s key to attracting and retaining talent - a major issue of competitiveness. 

Message support: 
¯ Companies not actively seeking or promoting women are missing access to a 

significant portion of the talent pool. 
o Women are attracted to and are more likely to stay in organizations where the 

presence of women on the Board demonstrates that there are no barriers to 
women’s advancement in the company. Research done by Catalyst shows that 
almost 60% of companies with no women on their boards have no women 
corporate officers, The reverse is true - almost 60% of companies with multiple 
women Board directors also have multiple women corporate officers. 

Message 2: It’s good corporate governance practice and leads to better company 
decisions. 

Message support: 
o Reflects the consumer marketplace - Numerous studies show the majority of 

consumer decisions are controlled by women. 
o Reflects the workforce - high participation rate among women in most companies. 
o Shareholders are increasingly concerned about ensuring the representation of 

women on the Board. 
o Increasing numbers of shareholders are women. 

Message 3: Diversity of perspective can lead to better insights about the marketplace. 

Message support: 
¯ Companies are missing important market insights at the critical direction-setting level 

if the Board does not adequately reflect the marketplace. 



Dispelling the myths 

l Myth: 
Reality: 

There aren’t enough qualified women candidates: 
There is a sizeable and growing supply of women who are qualified and 
available. 

There are lists available of women who have already served on 
corporate boards. (insert appropriate figures - Catalyst is a good 
source i.e. - approximately xxx women served on corporate boards of 
the top xxx companies according to a xxxx Catalyst census). In the 
lists, candidates can be identified by company (with a list of women on 
their board), or by the names of women, (with the names of 
companies whose boards they serve on). 
There is a plentiful supply of women at the senior executive level who 
are skilled in corporate governance through non-profit and charitable 
board activities. 

J 

l Myth: 
Reality: 

Can’t find qualified women candidates 
There are many ways to tap into the pool of qualified women 
¯ Catalyst board search service for women candidates 
o (name of network) is developing a database of qualified women in the 

communications industry. 
o There are more and more search firms specializing in the placement 

of women on Boards. 
Women’s networks can assist in finding potential candidates. 

o TIA is playing an active and constructive role in helping companies 
improve their performance in this area. 

J 



Six Steps Women Can Take to Position 
Themselves for Board Appointments 

"Best Practice" Tips for Getting Results 

. 

. 

. 

, 

. 

, 

Identify what you can offer to a Board. 
Know what specific skills and experience you offer that would make you a 
valuable addition to a board and look at what types of boards your skills would be 
most useful for. For example, if you have experience in environmental issues, 
look for businesses, such as waste management, where this expertise is of 
critical importance. 

Work on raising your profile 
If you are well know, and your accomplishments are well known, you stand a far 
better chance of being top of mind when Boards are casting about for potential 
candidates. Write articles in industry publications, never turn down an invitation 
to speak or be part of a panel, participate in company activities, attend industry 
functions. 

Take a leadership position in your industry 
Volunteer for industry task forces or industry association activities. Try to 
become known as someone who gets things done in task forces and committees. 
Make sure you are knowledgeable on industry and corporate developments in 
your sector. 

Get Non-profit/charitable board experience 
Work on non-for-profit or charitable boards to gain governance experience 
Get comfortable with the demands of corporate governance in a non-profit or 
charitable setting. Learning how boards function, what the roles and 
responsibilities are of various board positions. 

Develop a network of senior executives in the industry. 
Stay in touch with senior executives you have developed a relationship to stay on 
the horizon. Ask what’s happening with various boards and companies. 

Know and 
Boards. 

O 

acquire as many as possible of the five core competences for 

Strategic Planning - Have you led a strategic planning process for 
your organization from a senior executive perspective or are you 
knowledgeable enough from other experience to advise the CEO on 
strategic issues and planning? 
CEO evaluation and succession - Have you been involved in 
evaluating a CEO or in a succession plan?. Have you served on a 
search committee? Are you up to speed on current CEO 
compensation trends? 



o Governance/financial literacy - Are you up to speed on the legal and 
financial issues and responsibilities involved in being on a board? Are 
you financial skills - reading balance sheet, analyzing financial data, 
understanding mergers and acquisition issues - strong enough for 
you to fully participate in Board discussions? Could you, or have you 
ever, served on an audit committee? 

¯ Wise counsel - What industry-specific skills, experience or market 
knowledge do you have that would make you a good committee chair 
or advisor to the CEO? 



Ten Steps to Improving the 
Representation of Women on Your 

"Best Practice" Tips for Getting Results 
Board 

. 

Make a commitment 
No commitment, no action. Make it a stated objective of your company to 
improve the representation of women on your Board, and ensure that the CEO 
and Nominations Committee of the Board are fully committed to the concept. 
Make it a performance indicator for your CEO or include it as part of the Board’s 
mission. It will provide an important message to your workforce, especially the 
women. 

. 

Ask in the Right Places for Potential Candidates 
Call TIA for leads and information about databases and our network. Develop a 
relationship with a recruiter that specializes in placing women Board directors. 
Develop a list of women’s organizations within your sector whom you could call 
upon for suggestions. Call Catalyst, a well established women’s research 
organization with a women on boards program. Ask senior women in your 
organization or senior women in the sector for suggestions, subject to 
confidentiality issues. There is less a shortage of qualified women candidates 
than there is a shortfall in the connections that bring such candidates to the 
attention of nominations committees. 

= 

Develop Board Job Descriptions 
To facilitate the search for women candidates and to enhance the performance of 
the selected candidate, develop a "job description" for each member of your 
board. By specifying what you are looking for, it will be easier to find the right 
candidate. 

, 

Take Action Now 
Start with your next Board appointment - ensure that it is a woman. After that, 
aim to have at least 50% of NEW appointments (not renewals) women. This is a 
future-based approach that does not require you to restructure your existing 
Board. Set a time goal for achieving strong representation of women 

° , 

Encourage Participation 
Encourage senior women executives in your company to participant on 
community, charitable and corporate Boards. Their experience will benefit the 
company and increase the qualified women candidates for the company to draw 
from. 

. 

Feed the Pipeline 
Ensure your company focuses on grooming women for senior management as 
part of its diversity goals so that there are both women CEO and Board 
candidates within your organization. 

7. Embrace The Business Case 



It’s not altruism, it’s good business. Ensuring women are well represented at all 
levels is an issue of talent retention and performance. Women represent a 
significant and growing segment of the corporate talent in Canada and it’s good 
business to involve qualified women candidates at the most senior levels of your 
company. 

, 

What is Qualified? Look Beyond the Obvious 
While it’s more difficult in some sectors than others, looking for a CEO in the 
resource sector with 25 years experience will pretty much eliminate women 
candidates. Does it have to be a CEO or could it be a senior vice president of a 
large corporation? Look beyond your sector to get the expertise you need for 
good corporate governance. Create a job description for board positions to define 
the skills and experience you need and look for a match. 

. 

Address the Shareholder Issue 
Research shows that women’s representation at the Board level is becoming a 
shareholder issue of some concern. Don’t wait for difficult questions at the AGM; 
take action before it’s an issue and take a leadership role in corporate 
governance issues. Publicize the steps you’ve taken to improve the situation and 
your successes in appointing women to your Board. 

10. Reflect Your M arket 
Women control the vast majority of buying decisions so it only makes sense that 
women should be represented throughout all levels of the company, particularly 
at the Board level where policy is set. 



Canadian Women in Business: Fact Sheet 
May 2000 compiled by CWC 

1999 CWC Women on BoardsSurvey - 1999 

¯ 13% (76 of 576) Board directors in 52 companies surveyed were women. 
o 60% of companies in the industry have one or no women directors. 
o Almost one quarter (23%) have NO women directors. 
¯ A little more than a third (37%) have one woman director 
o 40% of companies have two or more women directors on their boards. 

¯ About a fifth (21%) have two women directors. 
o And another fifth (19%) have three or more directors 

o 11% of directors in the private sector were women. 
o 35% of directors in the public sector were women 

Catalyst - 1999 re: Boards 
o 7.5% of directors in the top 560 companies in Canada are women 
o Over half (58.3%) of top 560 companies have no women on their boards 

Catalyst - Canadian Women in Business 
o 45% of the labour force is women 
¯ 32% of managers are women 
¯ 14% of senior managers in the private sectors are women 
o 12% of corporate officers are women 
o 7.5% of Board seats are held by women 
¯ 3.4% of "clout" titles are held by women - Chair, CEO, vice chair, president, 

COO,SEVP, EVP 
¯ 2% of CEOs are women 

Catalyst Study - Corporate Officers 
¯ Nearly half of Canada’s largest companies (244) have no women officers. 
o One quarter (156) have one woman officer 
o One quarter (160) have multiple women corporate officers 

Catalyst Study - Line Jobs 
o 6.4% of line jobs (P&L or direct client responsibility) were held by women 
o 29% of women officers hold line positions 

Catalyst - Corporate Officers/Board Members 
Companies with more than one woman corporate officer tend to show progress on many 
measures of women’s advancement. 
¯ 59% of companies with multiple women board directors also have multiple 

women corporate officer whereas 58% of companies with no women directors 
have no women officers. 

o 7 of t 2 women-led companies in the census were also on the 
list of companies with the highest representation of corporate 
women officers. 



Resources & Research (UNDER CONSTRUCTION) 

Catalyst 
o Census on women corporate board directors 
o Women Board Directors Search Service 

Contact: 

Corporate Women Directors international 
o International census of women corporate board directors 

Contact: 

Institute of Corporate Directors - Canada 
o An organization that fosters good corporate governance, including diversity. 

Contact: 

NACD-US 

Conference Board of Canada 

o Research on governance, including statistics about women. 
Contact 

Karen Hughes Study 

Other 
Initiatives and studies undertaken by other networks 



Women on Boards- Advocacy 
Making An Impact on the Key Companies in Your Industry 

Toronto-based Canadian Women in Communications has implemented a program that 
involves meetings with key companies in the communications industry to brief the CEO 
and/or Chair of the Nominations Committee of the Board on the Women on Boards issue 
and offering the support and assistance of CWC to help the organization improve its 
representation. 

There are a number of components to this program: 

, 

. 

Research/tracking 
CWC tracks the key companies in the industry on an annual basis, noting the 
total number of board members, the number of women and the change year 
over year. 

o Find out what time of year board appointments take place within each 
company to facilitate setting up meetings at the most advantageous time (two 
to three months before board appointments are made) 

Contact Program 
o Identify companies within the industry that are not well represented by 

women at the Board level, or which don’t have any women on their boards. 
o Identify how Board appointments are made in a specific company. 
¯ Identify key infiuencers within that company and ask for their support in your 

mission. 
¯ Brief the influencers on the Contact Program and work with them to set up an 

appointment to meet with the CEO and/or Nominations Chair 
,, Meet with the CEO/Nominations Chair and communicate key messages, 

including the business reasons for including women on the board and ask 
what the barriers are for the company to adding women to the board. 

¯ Ask what action the company is prepared to take to improve the situation 
Offer assistance to overcome those barriers - finding candidates, presenting 
to the nominations committee, offering research, lists of women board 
members, other companies with good representation of women at the board 
level. 

. 

Recognition 
CWC recognizes companies that make progress in the representation of 
women on Boards at their annual gala awards. They recognize companies 
that have improved in the last year and also companies that have three or 
more women on their boards. 
At time of writing, CWC was considering adding a special award to recognize 
achievement in this area. 

The success rate is of the contact program is very good, when access to the CEO and/or 
Nominations Chair and when meetings are timed well in terms of the appointments 
cycle. 



From: 

Sent: 

To: 

Subject: 

daria <~daria@unc.edu:, 

Thursday, December 8, 2005 9:53 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Possible Cont~rence Dates 

Good Morning Lissa’. 

All is well here and I hope things are the same with you. Elizabeth has 
contacted me about dates for the 2006 Bank Director’s College and I am 
working on identigjing some dates for her to review-. 

I think I have some possibilities for you for your May program, but want to 
confirm a couple of things I understand that you will have around 30 
participants, but thought I would check to see if that number were to change 
would it be more likely to go up or down? Whether your number is likely to 
grow or shrink by a few may make a difference in the room we reserve for 
you. 

For the Bank Director’s college, you have had such a large group that we 
have booked you in the tiered classroom I don’t have a tiered classroom on 
the dates you listed for May, but we do have some flat meeting rooms that 
may work velT well for your program. Especially since our expanded space is 
scheduled to be complete by the spring. 

’]7he first room is Seminar 246 which is 625 square feet,the second is Seminar 
248 which is 1,800 square feet and a third option is a section o17 our new" 
flat ballroom (109) which is 725 square feet. ffyour group will be 30 
people or less, Seminar 246 will work ]fyou are thinking the number may 
grow a bit, 248 or a section of 109 may be the better option 

Following is a list nfthe dates and rooms that ] currently have aw~ilable: 

May 1 : 248 or 246 

May 5 : 248 or a section of 109 

May 15:248 or246 

]fyou want me to look at additional dates or if you have any questions 
about the space that is currently available, don’t hesitate to contact me 

Thanks so much, 

Daria M. Flynn 
Director of Conference Services 
Rizzo Conference (;enter 
130 DuBose House Lane 
Chapel Hill, NC 27517 
9199132174 direct 
919.913.2098 mare 
919913.2499 ]~ax 

daria@unc.edu 
www.ahl-rizzo.com 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroorne(~email.unc.edu] 
Sent: Wednesday, December 07, 2005 5:00 PM 
To: daria@unc.edu 
Subject: Possible Conference Dates 

Hi Daria - I hope you’re doing well. Elizabeth Hammond should have been in 
contact with you to begin t13dng to schedule our Bank Directors’ 
College dates for 2006. We continue to get terrific feedback from the Bank 
Directors’ College participants on your facilities, food, and staf£ 

I was also hoping to work with you on a separate project. We would like to 
see what space availabili~ you have for the following dates in May for a 
program that would have 30 or so participants and meet from 10:00 
- 3:00, with lunch included. This program would be sponsored by the Law 
School and would be on "Broadening Corporate Board Diversity: Earning a 
Board Seat." 

May 1 

May- 2 

May 3 

May 4 

May 5 

May 15 

May 18 

May 23 

May 24 

It is important to us to lock in a date sooner rather than later so we can 
contact potential speakers as well as audience members and get this program 
on their calendars 

I look forward to hearing from you 



’]?hanks. 

Lissa 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center Jk~r Banking and Finance University of North Carolina School 
of Law CB II 3380 Van Hecke-Wettach Hall Chapel Hill, NC 27599-3380 

Ph: 919-952-7066 

Fx: 919-962-1277 



Broadening Corporate Board Diversity: Earning a Board Seat 

Define Goal of Program 
To raise awareness of potential board candidates to the skills needed to be a director, the time 
commitments, the changing landscape, and to provide some realistic approaches to advancing 
their candidacy. 

Potential Topics 
Skills needed -- description of competencies needed and how to develop (financial literacy, 
professional leadership, courage of convictions) 

¯ Setting expectations (time commitment, changing environment, social considerations) 
¯ Realistic approaches to advancing candidacy 

o nonprofit boards, private company boards (join a few that are meaningful and excel; 
establish relationships) 

o directors’ resume 
¯ How diverse candidates can mesh with and add value to otherwise non-diverse groups (trust 

issue; do not come in with an agenda; value of different points &view, especially 
considering customer base, composition ofworkforce, global reach of company) 

¯ Evaluating companies and opportunities (What questions to ask?) 
¯ Evaluate courses offered at Northwestern, University of Chicago, Harvard and the like. 

Potential Presenters 
¯ Chuck Recorr and others from NACD 
¯ Sitting board members: Kathy White, Jane Pigott, Sue Cole 
¯ Executive search firm personnel 
¯ Presenters at similar programs 
¯ Molly Broad 
¯ CEOs and/or Nominating Committee Chairs (use contacts at BB&T, Progress Energy, Duke 

Energy, Wachovia, B of A, Red Hat, Cardinal Health, Low-e’ s; Russell Robinson) 

Target Audience 
Invitation to apply for program spot 

® Supply current job title, responsibilities, list of boards (including volunteer and non- 
profits that currently sit on), describe why you would like to attend program, describe 
value you believe you would bring to a board, list two or three companies you would 
like us to notify of your attendance at this program if you are selected to attend 

o Could invite nominations from various groups listed below 
¯ Those who have completed NC Bank Directors’ College 
¯ Those identified as potential minority candidates for NC Bank Directors’ College 
¯ NACD - RTP Chapter, CED, ACG, NCETA 
¯ Black Lawyers’ Association, North Carolina Association of Women Attorneys 
¯ Black Political Caucus 
¯ NCCBI, NCBA 
¯ Accounting firms 
¯ Leaders from academic institutions 



Date, Length and Format of Program 
10-3, including lunch with assigned seating and specific discussion topic (at least one sitting 
director or former director at each table) 

¯ May 1-5, May 15, May 18, May 23, May 24 (May 29 is Memorial Day) 
¯ Location 

o Rizzo Center at Meadowmont ($60-70 per day per person, includes lunch, all AV, 
break refreshments) (Classroom size is limited at 60) 

o Friday Center (less expensive) 
Cost to participants -- cover costs -- $75 - $95 



From: 

Sent: 

To: 

Subject: 

Attach: 

daria <daria@unc.edtc, 

Wednesday, January 4, 2006 2:49 PM 

Broome, Li s~ I, <lbroome@emal.unc.edu> 

Rizzo Center Agreement 

UNC Law 5.15.06.doc 

January4,2006 

Ms. Lissa Lamkin Broome 

UNC Law School 

CB# 3380 

Van Hecke Wett:ach Hall 

Chapel Hi]l, NC 27599 3380 

Dear Lissa: 

My 2PM appointment cancelled so I lcmve been able to make sorne headway on paperwork and get: this to you sooner than I expect:ed. We are delighted that: 

you are considering The Paul j. Rizzo Conference Center as host for the UNC Law School Meeting on Monday, May 15, 2006. Please let rne know how you 

have the name of the meeting listed on your website and I will make sure that our system reflects that name so we have it posted correctly when your guests 

arrive. 

Attached please find a contractual agreement specifying the terms and details of this booking. We are currently holding the following function space on a 
tentative basis. If everything in this contract meets witla your approval, please sign one copy and return to me by Monday, January 9, 2006. The receipt of 

your signed contract will confirnl these arrangements. Should you have changes, questions or concerns about these arrangenlents please call me to discuss 
t:hem. 

Lissa, thank you again for selecting The Rizzo Center. We are pleased to be of set’rice to your group, and it is our desire to make them feel comfortable and at 
honae. 

Sincerely, 

Daria M. Flynn 

Director of Conference Services 

Rtzzo Conference Center 

130 DuBose }louse Lane 

Chapel Hill, NC 27517 

919.913.2174 direct 

919.913.2098 main 

919.913.2499 fax 

daria(a~unc.edu 

w,a~a,~ alal rizzo.com 
<<.>> 



THE PAUL J. RIZZO CONFERENCE CENTER AT MEADOWMONT AGREEMENT 
We are currently holding the following function space on a tentative basis. The receipt of this signed 
agreement by Monday, January 9, 2006 will confirm these arrangements. 

BOOKING SPECIFICATIONS 
UNC Law School 
UNC Law School 
Ms. Lissa Lamkin Broome 
919-962-7066 
Monday, May 15, 2006 
Monday, May 15, 2006 

DUE DATES 

01/9/06 
05/1/06 

05!10/06 

PACKAGE PLANS AND RATES PER DAY 

N/A 
N/A 
X 

$ 2,229.00 
X 

FUNCTION INFORMATION 

5/15/2006 10:00 AM 3:00 PM Meeting Seminar Room 248 U-Shape 30 
5/15/2006 12:00 PM 1:00 PM Lunch Buffet Dining Room A Existing 30 

BOOKING AGREEMENT 

Final A qenda/Menus/Guaranteed Minimum Numbers: Finalized Event Orders detailing agenda; schedule; 
A/V; menus and guaranteed minimum counts for CMP, MMP & DMP guests and staff must be turned in to 
your conference planner by 12 PM Monday, May 1,2006 (2 weeks prior to arrival). Your final guarantee 
numbers may not fall below these minimum numbers. 
Final Counts: Food & Beverage guarantees for all functions must be made and received by 12 PM May, 
10, 2006 (3 business days prior to the function) and cannot be reduced thereafter, if the number of 
attendees increases, you wiii be charged accordingly. If we have not received updated numbers by this 
time, we will use the estimated numbers received on May, 1,2006 along with your final agenda and menu 
information. 
Guarantees: One day’s package charges must be guaranteed by any one of the following methods: 
prepayment of one day’s package, guaranteeing the charge to a major credit card or guaranteeing the 
charge to your direct biii account. 
Billing: Since proper credit has been approved by our Accounting Department, billing for your group will 
be arranged based upon the information provided on page one of this agreement. Changes to the 
agreement can be made up to 3 business days before arrival (May, 10, 2006). 
Cancellation/Attrition Policy: Changes to room blocks and function space including cancellations must be 
made in writing to your Conference Planning Manager. Charges may be assessed for cancellations, 
slippage and food & beverage contracted revenues. Please refer to the service agreement for guidelines. 

Conference Packaqe Information: 
¯ Day Meeting Package (DMP) includes lunch, continuous break service, meeting room, on-site standard 

audiovisuals and all normal service charges. Rates are per-person per-day unless otherwise specified. 
Private functions may be subject to additional service charges. 

° Private Lunch Charge is a per-person surcharge to the DMP and is subject to a 20% service fee. 

Signature of Representative for UNC Law School 

Date 

Daria M. Flynn, Director, Conference Services 

Date 



THE PAUL J. RIZZO CONFERENCE CENTER AT MEADOWMONT SERVICE AGREEMENT 

1. Function Space: Function rooms are assigned according to the anticipated number of guests and specific setup 
requirements. If there are changes in the number of attendees or should more appropriate space become 
available, the conference center reserves the right to reassign function space as needed to ensure maximum 
efficiency and guest service. Scheduled event start- and end-times are contractual and must be adhered to by 
the group. To avoid confusion, groups are asked not to publish room names in advance. 

2. Menu & Meeting Planning: An estimated guest count and agenda are due at the time the reservation is made. 
All final meeting requirements, menu requests and a guaranteed minimum guest count must be confirmed no 
later than 14 days prior to the function date via a signed agenda/resume. A final guarantee count is due 3 
working days prior to the function and may not fall short of the guaranteed minimum. If the number of non- 
guaranteed guests attending a function exceeds 5% of the guaranteed number, the conference center cannot 
guarantee to provide identical services for these additional guests. Any service or meal provided for these 
additional guests may be subjected to a 10% surcharge. 

3. Food Services: All food items must be supplied and prepared by The Paul J. Rizzo Conference Center. Detailed 
menus for special events can be provided to help plan for confirmed events. Banquet service requires that all 
guests be served the same meal. Dietary substitutions are available upon request at meals where those guests 
are identified by place card or nametag. 

4. Beverage Services: The Paul J. Rizzo Conference Center is responsible for the administration of the sale and 
service of all alcoholic beverages in accordance with the North Carolina State Legislative Commission’s 
regulations. Bartenders are required for the disbursements of all alcoholic beverages. In order to regulate 
beverage service, all alcoholic beverages must be provided by the Center. Guests of the facility may not bring 
alcoholic beverages into the licensed space of the Conference Center. 

5. Cancellation Clause: Cancellations must be received in writing. Cancellation fees are a percentage of the total 
contracted revenue found on page 1 of your contract. See table below for specific details. 

Written Notice Received I Cancellation fee 
120+ Days from arrival date 10% of Contracted Revenue 
90 to 119 Days from arrival date 25% of Contracted Revenue 
60 to 89 Days from arrival date 35% of Contracted Revenue 
30 to 59 Days from arrival date 50% of Contracted Revenue 
3 to 29 Days from arrival date 75% of Contracted Revenue 
72 Hours or less from arrival date 100% of Contracted Revenue 

Written Notice Received I Attrition fee 
120+ Days from arrival date 10% of Contracted Revenue 
60 to 119 Days from arrival date 25% of Contracted Revenue 
21 to 59 Days from arrival date 50% of Contracted Revenue 
15 to 20 Days from arrival date 75% of Contracted Revenue 
14 Days or less from arrival date 100% of Contracted Revenue 

6. Attrition Clause: Fees for slippage of blocked guestrooms and function space above 20% will be assessed based 
on the total contracted revenue found on page 1 of your contract. See table above for specific details. 

7. Displays, Exhibits & Decorations: All displays, exhibits and decorations must conform to city codes and fire 
ordinance rules. The Paul J. Rizzo Conference Center will not permit affixing of anything to walls, floors, or 
ceilings of rooms with nails, staples, tape or any other substance unless approved by management during 
planning. It will be the responsibility of the program manager to assess the client for any damages. Assistance 
in hanging materials will be provided through Conference Services. Signs, posters and banners for a group must 
be professionally designed and approved by the Management Company. Group signage must stay within the 
confines of the reserved function space. Public areas and corridors are reserved for facility use only. Due to fire 
codes, taper candles are prohibited. Absolutely no smoke or fog machines allowed at any time. Dry ice is also 
prohibited. 

8. Liability: The Paul J. Rizzo Conference Center reserves the right to inspect and control all private functions. 
Groups reserving space with the Center assume liability for damages incurred during their visit. The 
Management Company reserves the right to require security deposits to guard against potential damage to the 
facility. The Center does not assume responsibility for any damages or lost articles left in the conference center 
prior to, during, or following an event. If valuable items must be left in a function room, it is recommended that 
the group planner retain security coverage. 

9. Security: The Paul J. Rizzo Conference Center reserves the right to require groups to provide professional 
security as deemed necessary by management. Security coverage can be arranged and fees quoted by the 
Conference Planning Manager. 

10. Storage: Materials may be sent to the Paul J. Rizzo Conference Center in advance of an event. Storage time is 
limited to 3 days before group arrival and packaged items will not be accepted before this time. All shipped 
materials need to be prearranged with conference services. Arrangements for return shipping at the completion 
of the conference are the responsibility of the client or program manager and can be assisted by Conference 
Services. 

11. Specialty Items & Services: Fees for items & services contracted with an outside vendor that are arranged 
through the Conference Services Department are subject to a 35% surcharge. 

12~ Offsite Catering: The Paul J. Rizzo Conference Center will impose a 20% surcharge on any food and beverage 
catered off-property. 

13. Smoking: In accordance with Orange County law, The Paul J. Rizzo Center is a non-smoking facility. Smoking is 
not allowed in banquet or public spaces. 

]4. Outdoor Events: Outdoor events will be subject to a surcharge of $3/person for seated events and $1!person for 
stand up receptions using the existing set up of the space with a minimum of $50.00. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Alicia Dick <~alicia@publicinterestproj ects.org> 

Thursday, Janua~ 5, 2006 10:11 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Fulfilling the Dream Fund: Request tbr Full Pro~J 

FINAL RFP- Fulfilling the Dream Fund.doc 

Dear Lissa, 

Congratulations! The Universi~ of North Carolina School of Law Center for Banking and Finance has been selected to subnrit a full proposal to the Fulfilling the Dream 

North Carolina Consortiunr for its project "Director Diw_~rsity Initiative". The Drea m Fund Steering Committ~e was impressed by your Letter of Inquiry and proposed project, 

and is eager to receive a full proposal detailing your organization’s efforts to promote affirnrative action. 

Attached, please find the Request for Full Proposal (RFP). The completed RFP must be postmarked on or before January 23, 2006. 

If you have an3, immediate questions please do not hesitate to contact Aficia Dick, Program Associate for the Fulfilling the Dream Fund, at alicia@publicinterestproiects.org or 

(212) 764-1508 x233. 

Thank you fi)r your interest in the Dreanr Fund. We look forward to reading your proposal. 

Sincerely, 

Alicia Dick on behalf of Public Interest Projects Inc. 

Program Associate, Fulfilling the Dream Fund 

Public Interest Projects In(:., 

80 Broad Street, Suite 1600 

New York, NY 10007 

Tel. 212.764.1508 ext. 233 

Fax. 917.438.4639 



The Fulfilling the Oream Fund 

Request for Proposal 

Proposals must be postmarked on or before 
January 23, 20rib 

Public Interest Projects, Inc. 
8D Broad Street, Suite IBDD 

New York. NY IDDD4 
(212) 764-1588 



The Fulfilling the Dream Fund is a partnership of donors committed to working together to support and learn 

from communities working to strengthen and support affirmative action. It is comprised of four primary 

components: 1) allocation for national grantmaking 2) state and regional grantnaaking; 3) documentation and 

capacity-building; and 4) a media and communications component. The National Fund will provide grants to 

innovative nonprofit organizations and institutions throughout the United States. State and regional funds 

will provide support to organizations that fall within their geographical restricted funding areas. A 

comprehensive documentation and capacity-building initiative will offer training and technical assistance to 

grantees, as well as host convenings and disseminate lessons learned from grantee work. Finally, a media and 

communications component will focus on strategic message development and dissemination to increase 

support for this work within philanthropy 

This application contains four sections: a proposal narrative, a budget narrative, staff and board diversity table 
and attachments. You must also use the Fulfilling the Dream Fund cover sheet that is provided. Please 
complete all required sections in their entirety or your proposal will not be considered. 

The proposal must be postmarked by January 23, 2006. Mail the original and three copies to: 

Alicia Dick 
Program Associate - Fulfilling the Dream Fund 
c!o Public Interest Projects 
80 Broad Street, 16th Floor 
New York, NY 10004 

Required Sections: 

[] Proposal Narrative: In no more than 10 pages, using a 12pt. font and 1-inch margins, address the 
questions in the section in detail. Please include all sections and respond to all points. 

[] Budget Narrative: Use forms provided for project expenses and income. 

[] Staff and Board Diversity Table: Use form provided. 

[] Attachments: 
o Staff biographies for all key staff working on the project and brief biographies of all Board 

members 

o The most recent audited financial statements (expenses, revenue and balance sheet) 

ANTICIPATED TIMETABLE 

January 23, 2006 Proposals Postmarked 

Site Visits 

Notification of Grant Awards 

{PAGE } 



Grants generally ranging from $75,000 - $100,000 per year for up to three years will be awarded to between 10 
and 15 organizations. 

The Dream Fund’s intent is to provide multi-year, flexible funding that will enable organizations to build 
capacity for doing affirmative action work. Support is intended to build organizational experience, permit the 
creation of networks and sophisticated problem-solving and communication techniques. To this end, the Fund 
will support training, knowledge development, infrastructure development and relationship building - 
especially relationship building between and among community activists, researchers, and advocates. 

Public Interest Projects will not accept any Proposal by fax or e-mail. 

{PAGE } 



Organization Name: 

Project Name (if applicable): 

Address: 

Fulfilling the Dream Fund 
National Fund 

Proposal Cover Sheet 

City: County: 

State: Zip Code: 

Telephone: Fax: 

E-mail Address: Web Site: 

Contact Person: Title: 

Amount Requested: 

Annual Organizational Budget: 

Tax Status: 501(c)(3) 

5011 (c)(4) 

Project Budget (if applicable): 

Does the organization file 501(h) election? 
Yes                     No 

Tax-status pending. If tax status is pending, please provide the 
information: 

Fiscal Sponsor, Address, Contact Person, and Phone number: 

following 

{PAGE } 



SECTION I: PROPOSAL NARRATIVE 

In no more than 10 pages, using a 12pt. font and 1-inch margins, address the sections below in detail. 
Please include all sections and respond to all points. 

1. Please provide a brief summary of the project. 

2. Please state the specific goals and objectives of the project. Describe the strategies you will use to 
achieve your objectives. 

3. How does the project fit within the mission, program history, and current goals of your organization? 

4. In what exact way (s) is your project advancing affirmative action? 

5. Please describe the structural exclusion addressed by your project and how it is being addressed. 

6. What do you expect to accomplish with funds from the Fulfilling the Dream Fund? Describe the short 
and long-term goals of the project, and the specific strategies you have designed to advance those goals. 

7. How was the project developed? Describe the status of any work and accomplishments of the project to 
date. Be specific. 

8. Describe how the project is managed and if there are any staff members dedicated to the activities of the 
project (include staffing plans for all partner organizations if relevant to the development of the projec0. 

9. Describe project activities in detail. 

10. If this is an ongoing project, how has the work been sustained in the past? How will you sustain the 
project after Fulfilling the Dream Fund funding has ended? Have you developed a long-term funding 
plan for the project? If so, please provide. If you have not developed such a plan, please describe 
specific fundraising plans and sources for the project. 

11. Describe your methods and timetable for assessing project results. What would constitute success by the 
end of the next year? In two years? In the long-term? What would constitute failure? How will you 
track the impact of your activities over time? 

12. What do you think are the biggest challenges to your work? What are your biggest strengths? What are 
your organization’s most pressing needs? 

13. What strategies are you using or have used to advance affirmative action that can be shared with others? 
What would you like to learn from others? 

{PAGE } 



Executive Director, President, or Board Chair: 

Signature: 
Date: 

{PAGE } 



SECTION II: BUDGET NARRATIVE 

Please provide all of the information requested below. Round all amounts up to the nearest hundred dollars. 

Applying Organization: 

Project Title 

Project Director: 

Financial Officer: 

Organization’s Fiscal Year: 
Month 

Beginning and Ending dates of requested funding: 
(e.g., June 1 2000 to May 31, 2001) 

1st Year 
Project 
Budget 

From: 

1St Year 
Request to 

FDF 

2nd Year 

Project 
Budget 

From: 

To 

Month 

2nd Year 
Request 

from FDF 

To 

Month 

3rd Year 
Project 
Budget 

From: 

From month/day/year 

To: To: To: 

7b month/day/year 

DIRECT COSTS 
Salaries: 
1. 
2. 
3. 

Fringe Benefits 

SUBTOTAL 
Consultants 
1. 
2. 

Conferences/Meetings 

Multimedia/publications 

Office expenses (Telephone, 
postage, supplies, etc.) 
1. 
2. 

Travel 

Other (list individual items that 
cost $5,000 or more below) 
1. 
2. 
3. 

TOTAL DIRECT COSTS 

INDIRECT COSTS 

GRAND TOTAL 

3rd Year 
Request 
to FI)F 

Month 

Total Total 
Project Request to 
Budget FDF 

{PAGE } 



Signature of Project Director: 

Signature of Financial Officer: 

Date: 

Date: 

Please provide the following information: (university applicams specify organizational unit, e.g., school, department, or center) 
Total amount of your organization’s or unit’s annual budget 

Amount of proposed project as percentage of your organization’s or unit’s annual budget 

Requested Corporation grant as percentage of your organization’s or unit’s annual budget 

The beginning and ending dates of requested funding and the total amount requested from tile Fulfilling the Dream Fund should match the dates and 
amount requested in the proposal. 

{PAGE } 



SOURCES OF INCOME FOR PROPOSED PROJECT As OF 
(date) 

Applying Organ~ation: 

REQUESTED COMMITTED COMMENTS 

Sou rces of Income $ $ Include proposed beginning and ending dates of fmlding 

and specify which activities will be supported. 

Fulfilling the Dream Fund 

Other sources 

Foundations (specify) 

Public agencies (specify) 

Corporations (specit)’) 

Earned income from project 

activities (specify) 

Your organization’s cash 

contribution from general 

funds 

Other 

TOTAL PROJECT BUDGET 

Sources of Income for Proposed Project Narrative: Provide additional comments if necessary. 

{PAGE } 



SECTION IV: DIVERSITY TABLE 

Organization: 

DIVERSITY TABLE Females ! MaIes ! Females [ Males ! of Persons 

Board of Directors 

Advisory Council 

Key Managerial Staff 

Support Staff 

Volunteers/Interns 

1) Describe your organization’s policies aimed to ensure diversity within your leadership. 

2) Discuss the extent to which your organization’s diversity profile is reflective of the constituency served by the 
proposed project. 



From: 

Sent: 

To: 

Subject: 

Alicia Dick <alici@PubliclnterestProj ects.org> 

Friday, January 6, 2006 9:41 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Fulfilling the Dream Fund: Request for Full Prola~sal 

Hi Lissa, 

Same conditions apply as for the National Fund. The North Carolina 
Consortium is simply a lump of money set aside by the National Fund to 
be used specifically for North Carolina projects. So you can go ahead 
and submit this as ifibr the National Fund- the National Fund donors 
are the ones reading it. I hope this helps 

Alicia Dick 
Program Associate, Fulfilling the Dream Fund 
Public Interest Projects Inc., 
80 Broad Street, Suite 1600 
New York, lx,W 10007 
Tel. 212.7(4.1508 ext 233 
Fax 917.438.4639 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Friday, January 06, 2006 8:31 AM 
To: Alicia Dick 
Subject: Re: Fulfilling the Dream Fund: Request Jl~r Full Proposal 

Thanks, Alicia, for sending along the proposal Your email noted that 
our proposal would be made to the "t"ulfilling the Dream North Carolina 
Consortium," but the proposal cover sheet is headed "Fulfilling the 
Dream Fund National Fund" I assume that the proposal form is the same 
for both funds, but if not, please send us the specific proposal form 
for the North Carolina Consortium 

Is the grant level for the North Carolina Consortium the $75,000 - 
$100,000 per year for up to 3 years referenced in the RFP you sent? 

Thanks for your help We are very pleased to be asked to submit a full 
proposal 

Lissa 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center Jk~r Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach tlall 
Chapel Hill, NC 27599-3380 

Ph: 919-%2-7066 

Fx: 919-962-1277 



From: 

Sent: 

To: 

Subject: 

James Speed <JSPEED@ncnmtuallife.com> 

Friday, JanualT 20, 2006 12:43 PM 

Broome, Lis~ I <lbroome@emafl unc edu> 

Re: Director Diversity -- Grant Application Assistance 

Dr. Broome 

I have been added the following Boards in 2006: Federal Reserve Board- Charlotte Branch of the Richmond Reserve, UNC Health Care Systems and NCCBI. I am a former member of RBC 
Funds Inc.( it has been consolidated thur mergers ) 

James H Speed, Jr. 
President & CEO 
North Carolina Mutual Life Ins. Co 
Durham, NC 
919-313-7800 
919-682-9201 x258 

>>> Lissa Broome <lbroome@emaihunc edu> 01/18/06 10:10 AM >>> 
Friends -- Our final grant proposal is due to the Fulfilling the Dream 
Fund on Monday (postmarked by Jan 23) 

1 The application requires brief biographies of all board members. 
Please check out your description in the first attachment (Working 
Group Expanded) and let me know- of any corrections or additions to 
your irffurmation. 

2. I’d appreciate your suggestions on the narrative where we prepared 
answers to specific quesuons posed in the grant application. 

3 Ifyuu’re a glutton for punishment you may wish to review the 
Final RFP, especially the budget numbers and provide advice or 
suggestions there. 

Obviously, time is at a premium I imagine I can incorporate changes 
that I receive by first thing Monday morning, January 23rd, but the 
sooner, the better. 

Thanks for your help and support 

Lissa 

Lissa L. Bruome 
Wachuvia Professor ufBanking Law 
Director, Center :fur Banking and Finance 
University ufNorth Carolina School of Law 
CB �� 3380 Van Hecke-Wettach }{all 
Chapel }{ill, NC 27599-3380 

Ph: 919-962-7066 
Fx: 919-962-1277 



From: 

Sent: 

To: 

Subject: 

Smith, Jr., Joseph <jsmith~nccob.org> 

Wednesday, February 1, 2006 3:32 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

More on Molly Broad 

President Broad is also interested in the overall director project. Suggest we call on her in the near future. She may be reached at the number you gave me, but prefers email 
to mbroad(~,northcarolina.edu. I told her she would be hearing from you in the near future. Let me know what suits and I will do my best to be available for a sit-down. All the 
best. 
Joseph A. Smith, Jr. 

North Carolina Commissioner of Banks 

Tel..: 919.733.0575 

em~Jl: jsmith@nccob.org 



From: 

Sent: 

To: 

Cc: 

Subject: 

Smith, Jr., Joseph <jsmith~nccob.org> 

Friday, February 3, 2006 4:31 PM 

HaJmnond, Elizabeth <ehammon&~nccob.ovg> 

Broome, Lissa L <lbroome@email.unc.edu>; Smith, Irene <ilsmith@nccob.org>; thad@ncbankers.org 

Potential bank director candidate 

Thad Woodard has suggested Vickie K. Fields, President of V.K. Fields & Co., a Raleigh marketing firm in our list of potential candidates. Please add her. Her telephone no. 
is 919-829-5951. Please contact her and have her provide a CV. No chance for this year, but she will be on the list for future years. Thanks. 
Joseph A. Smith, Jr. 

North Carolina Commissioner of Bm~s 

’][’el..: 919.733.0575 

emaJl: jsmith@nccob.olg 



Fl’om: 

Sent: 

To: 

Subject: 

Genevia Gee Fulbright. CPA <ggf@mones~ul.com> 

Friday, February 24, 2006 8:33 AM 

Broome, Lis~ L <lbroome@email.unc.edu>; crecorr@pclienl.ml.com 

Boaxdroom Briefings tbr 250 women 

Fulbfight & Fulbright, CPA, PA 
5302 NC Highway 55, Suite 104 
Durham, NC 27713 
FOR IMMEDIATE RELEASE 
CONTACT: Geri Peters 
(919) 544-0398 ext 31 
(919) 544=8719 Fax 
ggf@moneyfuLcom 
Visit: www.makeleap.com or 
www.moneyful.com 

BOARDROOM BRIEFINGS FOR OVER 250 WOMEN 
Raleigh, NC - (February 24, 2006) Genevia Gee Fulbright, a local author and CPA practitioner recently shared her knowledge serving as a panelist for a 
session sponsored by the Greater Raleigh Chamber of Commerce in partnership with The Junior League of Raleigh on Thursday, February 23, 2006. 
The session was entitled "Expanding Your Influence Through Boards and Commissions?’ 
Fulbright shared the stage and tips on how to obtain corporate, not-for-profit and commission appointments with fellow panelists Sheila Hale Ogle, 
President of MRPP, Becky Brownlee, Director Center for Women in Public Policy and Senator Janet Cowell, North Carolina Legislator from Wake 
County. Esther Hall, Vice President Operations NC Community Foundation moderated this excilJng panel that included over 250 participants. 
The panel was part of the Raleigh Chamber’s Savvy Women Leaders Conference at the Jane S. McKimmon Conference and Training Center in 
Raleigh, North Carolina. 
Currently Fulbright serves as Vice President/Marketing Director of Fulbright & Fulbright, CPA, PA and holds a Certificate of Director Education, issued by 
the Corporate Directors Institute of the National Association of Corporate Directors (NACD), a not for profit educational organization for board members 
and advisors. 
Last year (2005) Fulbright, an experienced corporate director, was among the 100 awardees who received the Certificate of Director Education, a 
nationally recognized designation issued to corporate directors and advisors, who agree to abide by a director code of ethics, continue ongoing 
director education, show a duty of care, loyalty and act in good faith on behalf of shareholders while considering the interests of other stakeholders. 
"1 am always looking for ways to help others achieve their goals and build their enterprises. By continuing to focus on training, directors can add value to 
entrepreneurial as well as corporate statutory and advisory boards. Successful corporations send the right tone from the top and establish good corporate 
governance practices. With the right tone, leaders can focus on establishing and implementing their vision and attracting team members who are 
passionate, industry experts, client driven and good community partners. I look forward to additional opportunities to serve as a corporate director and 
advisor to others," said Genevia Gee Fulbright. 
National Association of Corporate Directors (NACD) is based in Washington, DC. For more information visit <www.nacdonline.org>. 
Fulbright serves on several boards and committees committed to increasing opportunities for others to become corporate directers and implement good 
corporate governance practices including Director Diversity Initiative-University of North Carolina School of Law, President’s Advisory CounciI-NalJonal 
Association of Black Accountants, Board Member-Central Carolina Region Small Business & Technology Development Center Advisory Board among 
others. 

### 



Froln: 

Sent: 

To: 

Subject: 

Dave Douglas <dmdoug@wm.edu> 

Tuesday, February 28, 2006 6:30 PM 

Broome, Lis~ I <lbroome@emsJl unc edu> 

Re: Director Diversity Initiative at the University of North Carolina School of Law 

Good for you Lissa. 

If you can get Blythe involved with your work, you’ll be fortunate. She’s 
absolutely telTific -- a dynamic speaker, energetic, incredibly smart. (by 
the way, the pending offer to purchase Lafarge North America has indeed 
changed their needs for a new- board member.) 

Hope this finds you well, 

Dave 

At 05:32 PM 2/28/2006 -0500, you wrote: 
>N{s 2vlcGalwie -- Dave Douglas was kind enough to pass along your email 
>address several weeks ago Dave may have told you about the Director 
>Diversity Initiative that we have underway at our law school We are 
>interested in promoting increased diversi~z on corporate boards. We have 
>received a modest grant from the Z. Smith Reynolds Foundation to assist us 
>with those efforts. Part of our effort includes maintaining a database of 
>diverse board candidates. We’re in our formative stages at this 
>point. Dave mentiuned that you were particularly interested in helping tu 
>recruit a female director with financial experience tu the buard of 
>Lafarge Nurth America I mentiuned this uppurtunity tuday tu sumeune that 
>I think fulfills your criteria and am waiting to hear back as to whether 
>she wuuld like me tu pass her name along to you. I nuticed un the Lafarge 
>website that there is currently a tender offer to purchase the company 
>pending, which may curffound the matter somewhat 
>In any event, I’ll pass ahmg the name shuuld the candidate be interested. 
> 

>1 also took the liberty’ of perusing the Leadership fur International 
>Finance website and thought that given your background and curpurate board 
>experience yuu might be interested in our broader efforts to increase 
>board diversi~. I have attached our grant applicatiun to the Z. Smith 
>Reynulds Fuundatiun which describes some uf our goals and planned 
>activities We have a program scheduled for May 15, "Broadening Curporate 
>Board Diversi~: Earning a Board Seat," fur a select group uf potential 
>directurs whu would add diversi~’. Mure inJkmnatinn abuut that program, 
>including the application, is available at 
><http://www.law.unceduiCenters/details.aspx?ID 497&(,) 1>. Wewuuld be 
>thrilled if you wuuld cunsider participating in the conference, althuugh 
>we cuuld pay only your travel and fudging and not an honorarium or 
>speaker’s fee. In any event, I would appreciate learning mure abuut what 
>value you believe diversity adds to buards I was especially interested 
>in yuur buok with the title o17 "Fit In and Stand Out" At lunch today 
>(with the pruspective board candidate that I mentiuned above) we discussed 
>just that delicate balance which seems to be especially delicate for the 
>members of the nondominant group. 
> 

>Thanks to Dave for passing your name along. 
> 

>Lissa Broome 
> 
>__ 

>Lissa L. Broome 
>Wachovia Professor of Banking Law 
>Director, Center for Banking and Finance 
>Universi~ of North Carolina School of Law 
>CB # 3380 Van Hecke-Wettach Hall 
>Chapel Hill, NC 27599-3380 
> 

>Ph: 919-962-7066 
>Fx: 919-962-1277 
> 
> 
> 



From: 

Sent: 

To: 

Subject: 

mbroad@ northcarolina.edu 

Saturday, March 11, 2006 8:16 AM 

Broome, Lis~ I <]broome@email unc edu> 

Re: Director Diversi~ Initiative 

Professor Broome, 

My reply in CAPS 

Quoting Lissa Broome <lbroome@email uric edu>: 

> Dear President Broad: 
> 

> I’m sorry it’s taken so long for me to get back to you. As you may have 
> seen in the DTH, our dean search imploded and recover’ from that has 
> kept me, as a member of the dean search committee, quite busy I’m 
> hopeful, however, that we’ll still be able to bring the search to a 
> successful conclusion this academic year. 
> 

> We’ve got you down for the Bank Directors’ College July 13-14, and 
> September 7-8, and understand that you’ll miss the August session. You 
> can make up that session in 2007. There are some materials that will be 
> distributed in August as "homework" for the September session. Update 
> me on your mailing address this summer and we’U send those materials to 
> you so you can be prepared [’or the bank examination workshop with the 
> FDIC m September. 

THANK Y©U. MY ADDRESS IS AND WILL BE FOR ’DIE REST ©F 2006:208 ©M) FRANKLIN 
G R© VE I~R]\~;, CH, 27514 
> 

> We have you down as a panelist for our May 15 program at the Rizzo 
> Center. More details soon[ 
> Thanks [’or contacting Catalyst about the program to see if they might be 
> interested in presenting there. Information about the program may be 
> found at 
>http://www.lawunceduiCenters/details.aspx?ID 497&Q 1 
> We also appreciate any contacts [’or this program you might make on our 
> beha]f with executive search firms that do board searches. 
> 

> ] also have you down as attending the March 30 session of the N.C 
> Banking Institute, through the evening remarks by Jerry Hawke. We are 
> excited that you will be able to attend. Could you provide a mailing 
> address and phone so we can complete our registration process? 

SEE ADDRESS AB©VI~ ’IT~;LEPH©NE IS 919.9670312 

> 

> The NA(X) -- RTP Chapter meeting is Wednesday, March 22 from 3:00 to 7:00 

> at the Cardinal Club in Raleigh. I think it begins with a program on 

> "Does Good Governance Create Shareholder Value?" and includes a short 

> business meeting followed by cocktails. I am planning to attend. All 

> members were encouraged to bring a guest and if you happen to be free 

> and interested, I’d be delighted to have you attend with me. Just let 

> 1Tie know. 

I AM 15NABLE TO ATTEND. THANKS FOR THINKING OF ME. 

> 

> Finally, the Lafarge Nolth America board is suspending its search for 

> new directors while it considers the outstanding tender otter. Blythe 

> McGar~,de promised to let me know if they stay independent and resume 

> their search. 

MAKES SENSE. THANKS AGAIN. 

> 

> Take care. 

> 

> Go Heels! 

> 

> Lissa 

> 

> 

>__ 

> Lissa L. Broorue 

> Wachovia Professor of Bal~king Law 

> Director, Center for Banking and Finance 

> Universi~ of North Carolina School of Law 

> CB # 3380 Vat1 Hecke-Wettach Hall 

> Chapel Hill, NC 27599-3380 

> 

> Ph: 919-962-7066 

> Fx: 919-962-1277 

> 



This message was sent with UNC-GA Webmail http://webmail.northcarolina.edu 



From: 

Sent: 

To: 

Subject: 

Thomas Hazen <thazen@unc.edtc, 

Thursday, March 16, 2006 12:17 PM 

lissa broome@unc.edu 

Yahoo! Finance Story - Women on Board? Not So Mmay.: Financial News - Yahoo! Finance 

Thomas Hazen (thazen@unc.edu) has sent you a news article 

Personal message: 

FYI 

Women on Board? Not So Many.: Financial News - Yahoo! Finance 
http://biz.vahoo corn/fool/060315/114243332604.html?.v 1 

............................................................ 

Yahoo! Finance http://finance.vahoo.com/ 



Broadening Corporate Board Diversity: Earning a Board Seat 

Define Goal of Program 
To raise awareness of potential board candidates to the skills needed to be a director, the time 
commitments, the changing landscape, and to provide some realistic approaches to advancing 
their candidacy. 

Potential Topics 
Skills needed -- description of competencies needed and how to develop (financial literacy, 
professional leadership, courage of convictions) 

¯ Setting expectations (time commitment, changing environment, social considerations) 
¯ Realistic approaches to advancing candidacy 

o nonprofit boards, private company boards (join a few that are meaningful and excel; 
establish relationships) 

o directors~ resume 
¯ How diverse candidates can mesh with and add value to otherwise non-diverse groups (trust 

issue; do not come in with an agenda; value of different points &view, especially 
considering customer base, composition ofworkforce, global reach of company) 

¯ Evaluating companies and opportunities (What questions to ask?) 
¯ Evaluate courses offered at Northwestern, University of Chicago, Harvard and the like. 

Potential Presenters 
¯ Chuck Recorr and others from NACD 
¯ Sitting board members: Kathy White, Jane Pigott, Sue Cole 
¯ Executive search firm personnel 
¯ Presenters at similar programs 
¯ MollyBroad (confirmed) 
¯ CEOs and/or Nominating Committee Chairs (use contacts at BB&T, Progress Energy, Duke 

Energy, Wachovia, B of A, Red Hat, Cardinal Health, Low-e’ s; Russell Robinson) 

Target Audience 
Invitation to apply for program spot 
Applications may be submitted at: 

http:i/www.law.unc.edu/Centers/details.aspx?ID=497&Q=l 
® Only one applicant as of 3/27 

o Could invite nominations from various groups listed below 
¯ Those who have completed NC Bank Directors’ College 
¯ Those identified as potential minority candidates for NC Bank Directors’ College 
¯ NACD - RTP Chapter, CED, ACG, NCETA 
¯ Black Lawyers’ Association, North Carolina Association of Women Attorneys 
¯ Black Political Caucus 
¯ NCCBI, NCBA 
¯ Accounting firms 
¯ Leaders from academic institutions 



Date, Length and Format of Program 
10-3, including lunch with assigned seating and specific discussion topic (at least one sitting 
director or former director at each table) 
Monday, May 15 
Location 

o Rizzo Center at Meadowmont ($78.50 per day per person, includes lunch, all AV, 
break refreshments) (Classroom size is limited to 32) 

Cost to participants -- $95 

Potential Panelists 
¯ Chuck Recorr 
¯ Kathy White 
¯ Molly Broad 
¯ Jane Pigott 
¯ Sue Cole 
¯ Joe Smith 
¯ Tom Ross 
¯ James Speed 
¯ [Vincent Hackney/Tom Efird] 
¯ [Executive Search Firm] 

Potential Agenda 
10:00 - 10:15 Welcome & Overview of Program Goals, Lissa Broome 
10:15 - 11:00 Skills Needed and How to Develop Them 

Professional leadership and excellence 
Financial literacy 
Courage of convictions 

11:00-11:10 Break 
11:10- 12:00 The Job of a Director 

Time commitments 
Changing environment 

12:00 - 1:00 Working Lunch (1-2 panelists per table) 
Realistic Approaches to Advancing Candidacy 

Nonprofit boards 
Private company boards 
Join a few that are meaningful and excel 
Establish relationships 
Resources 

Diverse director database 
NACD - RTP Chapter and Director’s Registr5T 

1:00 - 1:45 The Director’s Resume 
What is it? 
How can it help? 

1:45 - 2:30 Diverse directors in a non-diverse setting 
Fitting in and standing out 
Trust 

{PAGE } 



2.30 - 3:00 
Value of different points &view 

Evaluating companies and opportunities 
What questions to ask 

{PAGE } 



From: 

Sent: 

To: 

Subject: 

Gail Agrawal <gagra~val@email.unc.edu> 

Wednesday, March 29, 2006 2:11 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: Director Diversity -- May 15 Program Planning 

I have a friend/former client who heads the medical executive se~xch progranl at H & S. His name is Richard Eidenger. Let me know if you want me to make contact 

gba 

Lissa Broome wrote: 

Friends -- We need to do several things for our May 15 program: 

1. Recruit at*endees! We have information about the program and the application up on our website. The link is to 

http://u~,w.law.unc.edw’Centersidetails.aspx?ID~497&Q 1 
Please circulate this link to those you know who may be interested in attending or Mlo know someone they could pass it along to. So far. we only have 

one applicant. 

The application p~ocess involves review of the applications to determine whether the candidate has the background sufficient to make him or her a 

crediNe director candidate. Would anyone like to review the applications ruth me to help make this determination. It might be good to have the input of 

one or two others. 

We may need to ask some of you who don’t yet have public company board experience or are looking to move up in boards to apply if we don’t attract 

others. We do have a limited capacity of 32 (which includes our pre~nters) so we do not need great numbers of tblks. 

I will begin circulating this irdbrmation and an invitation to apply to those who attended the NC Bank Dimctors’ College either as potential diversiF 

candidates or women and minorities Mlo are currently on a communiW bank board. I also have a list of others I can send this to, but your help in 

identifying folks is crucial. 

If Chuck Recorr willing to circulate a message about the May 15 program with the link above to the RTP chapter of file Nation~] Association of 

Corporate Directors (NACD), that would be a wonderful contribution as well. 

2. Help refine the program. My current proposal is attached. I welcome your suggestions. I have pencilled in as the panelists: Chuck Recorr, Kathy 

V~hite, Jane Hgott, Molly Broad, Sue Cole, Joe Smith, Tom Ross, and James Speed. If any of you are not able to participate on May 15, please 
let me know as soon as possible. 

I will follow up with a contact I made with Tom Efird. Tom is on the BB&T board. That board was identified recently as one of the tbur most diverse 

financial institution company boards. Tom told me that this was a deliberate effort on BB&T’s part. I hope I can convince him of Vincent Hackney. who 

serves on BB&T’s board and one or two other public company boards to participate as panelists. 

Molly Broad hopes to make a contact with someone well-positioned at Heidrick & Struggles and will tu to get a contact with Catalyst. 

I’d appreciate any other ideas about panelists or program content that you may have. 

3. We are making progress on our web presence and database for potential directors. I hope that we will be able to debul/preview it at the May 15 

meeting. 

I hope to meet with Jim Frasor of the RTP - NACD ~3on. Jim manages the RTP chapter’s directors registry and there are obvious opporttinities for our 

respective dimctor registries to work together. 

Sorry for the long email, but I guess it beats a meeting. Please provide me with your input, ideas, and recruit some participants. 

Thanks. 

Lissa 

Lissa L. B~oome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettaoh }{all 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 
Fx: 919-962-1277 



Gaii B. Agrawal 

Interim Dean and Professor of Law 

University of North Carolina at Chapel Hill 
School of Law 
Campus Box 3380 
Chapel Hill, NC 27599-3380 
(919) 962-4417 
(919) 962-1170 (fax) 



From: 

Sent: 

To: 

Subject: 

Cole, Sue <SueCole@ustrust.com> 

Wednesday, March 29, 2006 3:45 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Director Diversity -- May 15 Program Planning 

Lissa, I’m sony for not being more responsive to your emails. I’ve been traveling too much[ I am available on the 15th and will be happy to help in any way I can. I can certainly 

help screen the applications if you’d like. Thanks for all you are doing on this. Sue 
..... Original Message ..... 
From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, March 29, 2006 1:49 PM 
To: Lissa Broome; jcboger@email.unc.edu; thazen@unc.edu; jim johnsonOunc.edu; tomr@zsr.org; hfryeObrookspierce.com; Joe Smith; Cole, Sue; rtwillia@duke- 
energy.corn; jspeed@ncmutuallife.com; msmurray@email.unc.edu; Kathy Brittain White; Jane Pigott; gagrawal@email.unc.edu; Chuck Recorr; Genevia Gee Fulbright, 
CPA; Tracy Calder; Molly Broad 

Subject: Director Diversity -- May 15 Program Planning 

Friends -- We need to do several things for our May 15 program: 

1. Recruit attendees! We have intbrmation about the program and the application up on our website. The link is to 

Please cimulate this link to those you know who may be interested in attending or who know someone they could pass it along to. So far, we only have one 
applicant. 

The application process involves review of the applications to determine whether the candidate has the background sufficient to make him or her a credible 
director candidate. Would anyone like to review the applications with me to help make this determination. It might be good to have the input of one or two 
others. 

We may need to ask some of you who don’t yet have public company board experience or are looking to move up in boards to apply if we don’t attract 
others. We do have a limited capacity of 32 (which includes our presenters) so we do not need great numbers oflblks. 

I will begin circulating this intbnnation and an invitation to apply to those who attended the NC Bank Directors’ College either as potential diversi~ candidates 
or women and minorities who axe cunenfly on a community bank board. I also have a list of others I can send this to, but your help in identifying folks is crucial. 

If Chuck Recorr willing to circulate a message about the May 15 program with the link above to the RTP chapter of the National Association of Corporate 
Directors (NACD), that wonld be a wonderfnl contribution as well. 

2. Help refine the p~ogram. My current proposal is attached. I welcome your suggestions. I have pencilled in as the panelists: Chuck Recorr, Kathy White, 
Jane Pigott, Molly Broad, Sue Cole, Joe Smith, Tom Ross, and ,lanes Speed. If any of you are not able to participate on May- 15, please let me know 
as soon as possible. 

I will tbllow up with a contact I made with Tom Efird. Tom is on the BB&T board. That board was identified recently as one of the lbur most diverse l]nanciaJ 
institution company boards. Tom told me that this was a deliberate effort on BB&T’s part. I hope I can convince him of Vincent Hackney, who serves on 
BB&T’s board and one or two other public company boards to participate as panelists. 

Molly Broad hopes to make a contact with someone well-positioned at Heidrick & Straggles and will tly to get a contact with Catalyst 

I’d appreciate any other ideas about panelists or program coutent that you may have. 

3. We are making progress on our web presence and database for potential directors. I hope that we will be able to debut/preview it at the May- 15 meeting. 

I hope to meet with Jim Frasor of the RTP - NACD soon. Jim manages the RTP chapter’s directors registry and there are obvious opportunities tbr our 
respective director registries to work together. 

Sorry for the long emaJl, but I guess it beats a meeting. Please provide me with your input, idea~ and recruit ,some participants. 

Thanks. 

Lissa 

L i s s a L. B r ooi~9 
Wachovia Professor of Banking Law 

Director, Center for Banking and ~’inance 

UniveiEsity ef Nerth Cazelina School >f Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 2"7599-3380 

Ph: 919-962-7066 
Fx: 919-962-12"7"7 

The message contains co~fidentia] and/or legally privileged 
intbrmation and is intended for use by the indicated addressee. 
If you are not the iutended addressee: (a) any disclosure, 



reproduction, distribution or action you take becanse of it is 

strictly prohibited; (b) plea~ return the complete message to "the 

sender, and (c) this message is not a solicitation tbr purchase or 

sale or an agreement of any kind whatsoever that binds tile ~nder. 



From: 

Sent: 

To: 

Subject: 

Pappas, William G. <billpappas@parkerpoe.com> 

Wednesday, March 29, 2006 5:01 PM 

Broome, Li s~ I, <lbroome@emal.unc.edu> 

RE: Director Diversity Program 

Lissa, I will circulate this as appropriate and Catharine Arrowood has already told me she was interested. Good to see you as well and stay in 
touch (good look on the Dean search!). Regards, Bill 

..... Original Message ..... 
From: Lissa Broome [mailto:Ibroome@email.unc.edu] 
Sent: Wednesday, March 29, 2006 1:58 PM 
To: Pappas, William G. 
Subject: Director Diversity Program 

Hi Bill -- It was nice to see you at the NACD meeting last week. I would appreciate it if you would encourage folks that you know who might be interested in 

this program to attend. It is described below and the link to this web page is 

http://www.law.unc.ed~iCenter~detail s.aspx?ID~97&Q 1 

Broadening Corporate Board Diversity: Earning a Board Seat 

May 15, 2006 

Rizzo Conference Center 

Chapel Hill, NC 

In 2003, the Greensboro News & Record surveyed the top 50 Norfl~ Carolina public 

companies based on market capitalization and tbund that only 10.1% of the board members 

were female and only 5.3% were non-white.The Director Diversity Initiative is an eflbrt 

based at the School of I.aw, and supported by a grant from the Z. Smith Reynolds 

Foundation, to work with North Carolina-based companies to increase diversity, on their 

boards of directors along gender, racial and ethnic lines. 

One aspect of the Initiative is to help identify and train potential diverse directors and to 

mantain a database of qualified diverse director candidates.The goal of the May 15 program 

is to raise awareness of potential diverse board candidates of the skills needed to be a 

director, the time commitments, the changing landscape, and to provide some realistic 

approaches to advancing their candidacy. 

Space at this program is limited and applications must be accompanied by a current vila "that 
includes current job title and responsibilities, current service on boards (including volunteer 
and non-profit organizations), and a statement of why you would like to attend the progran~ 
including the value you believe you would bring to a board. 

For more information, please contact Lissa Broome at lbroome(&~emaJl.unc.edu or (919) 
962-7066. 

Application and Inslructions 

Thanks for your help. 

Iissa 

Lissa L. Broome 

Wach evia Professor ef Batik ] ng Law 

Director, Center ioz Banking and Finance 

University of North Carolina School of Law 

CB # 3380 Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 

Fx: 919-962-1277 

IRS CIRCULAR 230 NOTICE: To ensure compliance with requirements imv)sed by the IRS, we inlbnn you that any U.S. t~deral tax advice contained in "this 
communication (or in any attachmen0 is not intended or written to be used, and cannot be used, tbr the purpose of (i) avoiding penalties under the Internal Revenue 
Code or (it) promoting, marketing or recommending to another part?, any transaction or matter addressed in this communication (or in any attachment). 

PRIVILEGED AND CONFIDENTIAL: This electronic message and an}, attachments are confidential property of the sender. The intbnnation is intended only for the 

use of the person to whom it was addressed. Any other interception, cowing, accessing, or disclosure of this message is prohibited. The sender takes no responsibility. 

for any unauthorized reliance on this message. If you have received this message in error, please immediately notify the sender and purge the message you received. Do 

not forwaxd this message without pemfission. 



From: 

Sent: 

To: 

Subject: 

Genevia Gee Fulbright. CPA <:ggf@moueyful.com> 

Thursday, March 30, 2006 9:08 AM 

Broome, Lis~ I <lbroome@email unc edu> 

RE: Director Diversity -- May 15 Program Planning 

Thanks Lissa: 

Did you receive Judge Linda Bernard’s information I e-mailed to you? 

Let me know if you need awthing else. 

Sincerely, 

Oenevia 
919-544-0398 ext 22 
ggt@moneytb 1.com 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, March 29, 2006 5:15 PM 
To: ggf@moneyful.com 
Subject: Re: Director Diversity -- May 15 Program Planning 

Hi Oenevia -- I’ll add you to the list of participants and you can 
contribute to the discussion from the floor. You won’t need to go 
through an application process since we alrea@ have all your info and 
you’re exactly the kind of person we’re looking for 
Good luck getting through the tax season. 

Lissa 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach tlal] 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 

Fx: 919 -962-1277 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Bob Smithmck <bob@mmwebserv.com~ 

Tuesday, April 4, 2006 3:30 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Rex ZimmermaJ~ <rex@micromedic.com> 

Project Proposal 

Project Proposal 4-3-2006.pdf 

Good afternoon Lissa- 

Attached please find our proposa[ to create the online diversity 
database as provided :for in your specifications. For cost purposes, we 
have steered pretty close to what you laid out and have not incorporated 
much additiona[ functionality beyond the spec and our discussions. 

Please consider this proposal as just the next step in our discussions 
-- we look forward to refining and tailoring it to meet your needs. 

Looking forward to your thoughts and best regards, 

Bob Smithwick, Production Manager 

MMWeb 

4021 Stirrup Creek [)rive, Suite 300 

Durham, NC 27703 

919 361.8090 xt 121 -,919.361.9579 lhx 

www mmwebserv.com 

For fastest support, please e-mail suppolt@mmwebserv.com 
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Micro Medic Web Services (MMWeb) is pleased to present a web site proposal for UNC School 

of Law Center for Banking and Finance. The purpose of this proposal is to provide a Scope of 

Work and Budget for this project, 

Challenge 

The Director Diversity Initiative at the UNC School of Law Center for Banking and Finance was 

created to help corporations find qualified race/gender diverse candidates for board of 

directors’ openings. 

In this project, UNC is looking to create a website to promote the Initiative and offer a channel 

for interested applicants to register for inclusion in the database. 

Solution 

MMWeb has enjoyed a long and fruitful relationship with UNC, and has contributed to the 

design/redesign of several websites and web applications for the School of Medicine, UNC 

Hospitals, Performing Arts, undergraduate departments, and even the School of Law itself. 

As we approach each new web application, we consider all user groups who will be interacting 

with the system and balance their needs and desires harmoniously. The data that moves into 

the system is groomed and refined so that the data that moves out of the system is uniform 

and useful. 

With this project, we would be especially attentive to the following issues: 

The look and feel of the website should conform to and respect the parent site but at 

the same time push a distinctive look for the initiative 

The sheer volume of data being provided by registrants will necessitate multiple 

forms, so the forms must be intuitive and thoughtfully organized. The data collected, 

however, must be strongly validated to maximize their searchability. 

We appreciate the opportunity to present a bid for this project and are confident that the 

solution we create will help UNC extend the reach of the Initiative. 
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Why Micro Medic Web Services? 

MMWeb offers a full-service, professional web solution. We can take care of everything related 

to the UNC School of Law web site so you can remain focused on your business. 

More importantly, we value our relationships with our clients, and we work to keep them strong. 

As our mission statement on the next page indicates, the Web Services division of Micro Medic 

was created expressly to meet the needs of customers like you. We look forward to working 

with you both on this project and in the future. 

Any questions or inquiries about this proposal may be directed to: 

Rex Zimmerman 

rex@mmwebserv.com 

Bob Smithwick 

bob@mmwebserv.com 

MMWeb - Micro Medic Web Services 

Tel: 919.361.8090 

Fax: 919.361.9579 

For more details on our services, our portfolio, and references: 

Visit our web site at www,mmwebserv.com. 
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User Groups 

The web site will be designed to target the needs of the following user groups: 

[] Users - These are the general visitors who will be accessing the site. 

[] Registrants - These are the individuals who will be seeking inclusion in the diversity 

database, 

[] Site Administrators - These are UNC School of Law staff members who will be responsible 

for administering the web site. 

Graphic Design 

The graphic design of the website will be informed by the look and feel of the parent site. 

We will present one (1) mockup each of the registration form and the director resume page for 

approval. Any substantial changes or reworkings to these mockups may require a change 

order/additional time to complete. 

Application Environment 

The site will be constructed as part of the current UNC Law School website and will use 

Microsoft ASP.Net to code individual pages and a Microsoft SOL Server database. 

Development Description 

MMWeb will construct the following pages to create the web site. These pages are also 

outlined in the Projected Site Map. 

Non-Interactive Pages 

The Home page and additional "flat" or non-interactive pages will be created according to the 

content provided by the client (including roughly 6 pages of content). 

Database of Potential Diverse Directors 

In addition to the introductory or summary copy, this page will feature a link to "Register". Once 

clicked, the visitor will be presented with a form as detailed in the client specifications. 

Successful completion of the form will result in the visitor data being stored in the database 

and an email notification to the site administrator. 

Applicant phone numbers and email addresses will be compared against the pool of existing 

registrants to make sure that registrants enter their information once only. 
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Contact Us 

This page will prompt the user for a set of personal contact information, including name and 

email plus additional optional fields, such as address, phone, etc. We can also include 

dropdowns or radio button lists with items such as "How did you find the site?" etc. When the 

form is submitted, an email will be directed to the UNC contact and the visitor will be presented 

with a confirmation/thank you page. 

Sign Up To Receive Email Updates 

This page will work identically to the email contact form above, but will automatically submit the 

users’ email address to a designated listserv. 

Login 

Applicants who have been approved to be listed may return to the site at any time and update 

their information after logging in. The Iogin page will require an email address and password as 

verification, and for those who do not remember their password, there will also be a form to 

send a password reminder. 

Applicants who have not yet been approved will not be able to edit their registration. 

For security purposes, this form maybe encrypted by an SSL certificate. SSL certificates must 

be ordered from an issuing authority such as Verisign and carry yearly license and installation 

costs, not included in this proposal. 

Update My Registration 

Once logged in, the registrant will be able to enter all data required for consideration on forms 

provided. The data will be laid out into multiple pages grouped by the type of information to be 

entered to make the data entry process easy. 

In developing this proposal, we have budgeted in the possibility of up to 25 single answer 

questions (data points) and 3-5 multi-answer questions, for example: education 

(degree/dates/area); experience (job/dates/description), etc. 

Registrants will have the option of checking a box to "remove their name from consideration". 

The page will also contain a link to link to view the registrant’s director resume in PDF format. 

Administration 

The administration section is also protected by a Ioginipassword reminder screen. 

Once logged in, the administrator will be able to search for diversity candidates using the 

search criteria provided in the client specifications. In the search results page, the candidate 

name, gender, race, age, email, active status, and date they were added will be listed. The 

administrator can click on any of these columns to sort by that column. Administrators may 

also check a checkbox adjacent to one or more names to delete the candidate(s) or download 

their director resume(s) in PDF format into a zipped file. The results will be paginated into 

groups of 20 or so. 

-4- MMWeb Proposal to UNC School of Law 

April 4, 2006 



Clicking on a candidate will display their full details and will offer a notes section where the 

administrator may record comments about the candidate for internal use only and update the 

status of the candidate. There will also be a link to view the candidate’s director resume in PDF 

format. 

When the administrator changes the status of a candidate from "Applied" to "Approved", an 

automatic email will be sent to the candidate containing a link back to the Iogin page of the site 

and instructions on next steps to be listed and considered for possible positions. 

Content Administration 

Based on the size of the site and anticipated frequency of changes, we have not included any 

content management software or tools in this proposal. The site will be mostly editable by 

using commercial web editing software such as Macromedia Dreamweaver - form and other 

database-interactive pages excluded. 

The data that is asked of registrants will also not be editable as proposed herein. The addition, 

change or removal of data points would require help from MMWeb or qualified ASP.Net 

developer. 
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One Time Web Site Development Charge 

Projected Costs Schedule (Weeks) 

Strategy $828 0.2 

Design $1,104 0.2 

Development $9,936 2.4 

Deployment $1,104 0.2 

Total Projected Development Costs $12,972 3.0 

Payment Schedule 

The project will be invoiced in two installments: 

Initial Deposit 50% $6,486 
Deployment of website 50% $6,486 

A deposit in the amount of $6,486 is requested to begin work on this project. 
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Services 

MMWeb / Micro Medic Web Services, a wholly owned subsidiary of Micro Medic, Inc, 

("Developer") agrees to provide Web development services to UNC School of Law ("Client") to 

complete the web design project ("Project") as described in this Project proposal. 

Specifications 

Once this agreement has been signed, Developer and Client will meet to determine all details 

necessary for construction of the Web site as outlined in this Proposal. The results of these 

discussions will be the creation of a technical specifications document ("Blueprint") by the 

Developer, which may contain one or more of the following sections: site maps; page maps; 

database diagrams; process maps; a Completion Schedule; a Task List; and other 

documentation as required to accurately represent the scope of the Project. Any areas of the 

Project that remain to be determined after completion of the Blueprint will be included in the 

Task List. 

Completion Schedule 

Developer will use its best efforts to provide high quality and timely development services for 

Client’s Web site. However, Client realizes that Developer’s ability to meet the schedules and 

costs listed in this proposal are contingent upon Client’s ability to provide necessary materials 

and approvals in a timely manner. 

Change Orders 

The costs in this Proposal do not include extra hours to cover possible Client requested 

changes, which may be defined as any addition or modification to approved project 

specifications. Client is responsible for any and all hours required to implement said changes. 

Termination 

Termination of the Project at the request of the Client may be made at any time in the form of a 

Termination Letter to the Developer. It is Client’s responsibility to prove the Termination Letter 

was received by Developer either by utilizing certified mail or by receiving a receipt from an 

officer of Micro Medic, Inc. Client will be responsible for all hours invested by Developer to point 

of receipt of Termination Letter. 

Payment Terms 

Pricing Model. The Project has been priced on a "Fixed Cost" basis, whereby Client agrees to 

compensate Developer for a fixed amount plus any Change Orders and Additional Expenses 

incurred during the project. 

Additional Expenses. Client agrees to reimburse the Developer for any critical Client requested 

expenses necessary for the completion of the Project. Examples would be: 

. Purchase of specific fonts at the Client’s request, 

Purchase of specific photography/clip art at the Client’s request. 
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Purchase of specific software at the Client’s request. 

Fee Schedule. The costs included in this proposal are based on an hourly rate of $105. 

Billing. Client will be invoiced for a deposit to start the project and for a final payment to 

complete the project. If payment is not received within 30 days of the invoice date, (a) 

Developer will cease all work on the Project; (b) Developer reserves right to remove all web 

content posted to the Internet until payment is received; and (c) simple interest will begin to 

accrue on the balance owed at the rate of 1 1/2% per month. 

Limitation of Liability 

Client expressly accepts the fact that software cannot be perfect and that liability for correcting 

errors or bugs ceases at such time as Client signs the Project Completion document for the 

site. Developer will notify Client if bugs or errors found are endemic to all similar internet 

software, and Developer’s obligation to correct such errors will then be automatically waived. 

Client will be provided the opportunity to fully test the site from Developer’s staging servers 

before the site is deployed. Developer is still expected and commits to producing software that 

meets common internet standards of interoperability and trouble-free operation. 

Assignment 

Developer reserves the right, and Client hereby agrees to assign subcontractors to this Project 

to insure that the terms of this agreement are met as well as on-time completion. 

Ownership of intellectual Property 

Developer retains ownership of all code, components, and other elements contained in the site 

created by Developer until all payments owed to the Developer by Client have been received. 

Developer also reserves the right to reuse code, components, and other elements contained in 

the site Developer develops for Client in projects for other present and future clients of 

Developer. Developer will not reuse any corporate identity related graphics, material provided by 

Client, or proprietary material disclosed by Client. 

Developer reserves the right to use a likeness of Client’s site for marketing purposes. 

Developer’s use of Client’s site will by no means be exploitive or bind the Client to 

objectionable or illicit activities. 

Indemnification 

Client agrees that it shall defend, indemnify, save and hold the Developer harmless from any 

and all demands, liabilities, losses, costs and claims, including reasonable attorney’s fees 

associated with the Developer’s development of Client’s web site. This includes Liabilities 

asserted against the Developer, its subcontractors, its agents, its clients, servants, officers 

and employees, that may arise or result from any service provided or performed or agreed to be 

performed or any product sold by Client, its agents, employee or assigns. 

Client also agrees to defend, indemnify and hold harmless the Developer against Liabilities 

arising out of any injury to person or property caused by any products or services sold or 

otherwise distributed over Client’s web site. This includes infringing on the proprietary rights of 

a third party, copyright infringement, and delivering any defective product or misinformation 

which is detrimental to another person, organization, or business. 
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Entire Understanding 

The agreement contained in this Contract constitutes the sole agreement between Developer 

and Client regarding its Web Design Service. It becomes effective only when signed by both 

parties. This agreement shall be governed and construed in accordance with the laws of the 

State of North Carolina, 
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Signing below indicates that UNC School of Law has reviewed and approved all project 

specifications, pricing, completion schedules, billing arrangements, and the terms and 

conditions that are outlined in this proposal. UNC School of Law also authorizes MMWeb to 

allocate all resources necessary to start and complete the project as outlined above. 

Client: MMWeb: 

Signature Signature 

Print Name Print Name 

Date Date 
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Broadening Corporate Board Diversity: Earning a Board Seat 

Define Goal of Program 
To raise awareness of potential board candidates to the skills needed to be a director, the time 
commitments, the changing landscape, and to provide some realistic approaches to advancing 
their candidacy. 

Potential Topics 
Skills needed -- description of competencies needed and how to develop (financial literacy, 
professional leadership, courage of convictions) 

¯ Setting expectations (time commitment, changing environment, social considerations) 
¯ Realistic approaches to advancing candidacy 

o nonprofit boards, private company boards (join a few that are meaningful and excel; 
establish relationships) 

o directors’ resume 
¯ How diverse candidates can mesh with and add value to otherwise non-diverse groups (trust 

issue; do not come in with an agenda; value of different points &view, especially 
considering customer base, composition ofworkforce, global reach of company) 

¯ Evaluating companies and opportunities (What questions to ask?) 
¯ Evaluate courses offered at Northwestern, University of Chicago, Harvard and the like. 

Potential Presenters 
¯ Chuck Recorr and others from NACD 
¯ Sitting board members: Kathy White, Jane Pigott, Sue Cole 
¯ Executive search firm personnel 
¯ Presenters at similar programs 
¯ Molly Broad 
¯ CEOs and/or Nominating Committee Chairs (use contacts at BB&T, Progress Energy, Duke 

Energy, Wachovia, B of A, Red Hat, Cardinal Health, Low-e’ s; Russell Robinson) 

Target Audience 
Invitation to apply for program spot 

® Supply current job title, responsibilities, list of boards (including volunteer and non- 
profits that currently sit on), describe why you would like to attend program, describe 
value you believe you would bring to a board, list two or three companies you would 
like us to notify of your attendance at this program if you are selected to attend 

o Could invite nominations from various groups listed below 
¯ Those who have completed NC Bank Directors’ College 
¯ Those identified as potential minority candidates for NC Bank Directors’ College 
¯ NACD - RTP Chapter, CED, ACG, NCETA 
¯ Black Lawyers’ Association, North Carolina Association of Women Attorneys 
¯ Black Political Caucus 
¯ NCCBI, NCBA 
¯ Accounting firms 
¯ Leaders from academic institutions 



Date, Length and Format of Program 
10-3, including lunch with assigned seating and specific discussion topic (at least one sitting 
director or former director at each table) 

¯ May 1-5, May 15, May 18, May 23, May 24 (May 29 is Memorial Day) 
¯ Location 

o Rizzo Center at Meadowmont ($60-70 per day per person, includes lunch, all AV, 
break refreshments) (Classroom size is limited at 60) 

o Friday Center (less expensive) 
Cost to participants -- cover costs -- $75 - $95 



Broadening Corporate Board Diversity: Earning a Board Seat 

Goal of Program 
To raise awareness of potential board candidates to the skills needed to be a director, the time 
commitments, the changing landscape, and to provide some realistic approaches to advancing 
their candidacy. 

Potential Panelists 
¯ Chuck Recorr, NACD 
¯ Kathy White -- board member Mattel, Novell 
¯ Molly Broad -- President University of North Carolina, board member 
¯ Jane Pigott -- Northwestern University trustee, Fuse3 Group 
¯ Sue Cole-- board member 
¯ Joe Smith -- NC Commissioner of Banks (diversity for bank directors) 
¯ Tom Ross -- Z. Smith Reynolds Foundation 
¯ James Speed -- CEO, NC Mutual Life, Board member -- FRB Charlotte 
¯ [Vincent Hackney/Tom Efird -- BB&T board members] 
¯ [Executive Search Firm; Catalyst or other organization] 
¯ CEOs and/or Nominating Committee Chairs (use contacts at BB&T, Progress Energy, Duke 

Energy, Wachovia, B of A, Red Hat, Cardinal Health, Lowe’ s; Russell Robinson) 

Potential Agenda 
10:00 - 10:15 Welcome & Overview of Program Goals, Lissa Broome 
10:15 - 11:00 Skills Needed and How to Develop Them 

Professional leadership and excellence 
Financial literacy 
Courage of convictions 

11:00-11:10 Break 
11:10 - 12:00 The Job of a Director 

Time commitments 
Changing environment 

12:00 - 1:00 Working Lunch (1-2 panelists per table) 
Realistic Approaches to Advancing Candidacy 

Nonprofit boards 
Private company boards 
Join a few that are meaningful and excel 
Establish relationships 
Resources 

Diverse director database 
NACD - RTP Chapter and Director’s Regi stry 

1:00 - 1:45 The Director’s Resume 
What is it? 
How can it help? 

1:45 - 2:30 Diverse directors in a non-diverse setting 
Fitting in and standing out 
Trust 



2.30 - 3:00 
Value of different points of view 

Evaluating companies and opportunities 
What questions to ask 

Discussion of Topics 
Skills needed -- description of competencies needed and how to develop (financial literacy, 
professional leadership, courage of convictions) 

¯ Setting expectations (time commitment, changing environment, social considerations) 
¯ Realistic approaches to advancing candidacy 

o nonprofit boards, private company boards (join a few that are meaningful and excel; 
establish relationships) 

o directors’ resume 
¯ How diverse candidates can mesh with and add value to otherwise non-diverse groups (trust 

issue; do not come in with an agenda; value of different points &view, especially 
considering customer base, composition of workforce, global reach of company) 

¯ Evaluating companies and opportunities (What questions to ask?) 
¯ Evaluate courses offered at Northwestern, University of Chicago, Harvard and the like. 

Target Audience 
Applications maybe submitted at: 

http:i/www.law.unc.edu/Centers/details.aspx?ID=497&Q= 1 
o Could invite nominations from various groups listed below 

¯ Those who have completed NC Bank Directors’ College 
¯ Those identified as potential minority candidates for NC Bank Directors’ College 
¯ NACD - RTP Chapter, CED, ACG, NCETA 
¯ Black Lawyers’ Association, North Carolina Association of Women Attorneys 
¯ Black Political Caucus 
¯ NCCBI, NCBA 
¯ Accounting firms 
¯ Leaders from academic institutions 

Date, Length and Format of Program 
10-3, including lunch with assigned seating and specific discussion topic (at least one sitting 
director or former director at each table) 
Monday, May 15 
Location 

o Rizzo Center at Meadowmont ($78.50 per day per person, includes lunch, all AV, 
break refreshments) (Classroom size is limited to 32) 

Cost to participants -- $95 
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Proposal to the Z. Smith Reynolds Foundation for 

The Director Diversity Initiative 

The University of North Carolina at Chapel Hill School of Law 

Project Description: 
The, University of North Carolina at Chapel Hill School of Law requests $50,000 from the Z. 
Smith Reynolds Foundation in support of file Director Diversity Initiative, a joint project of 
the Center for Banking and Finance and the Center for Civil Rights. The purpose of the 
Director Diversity Initiative is to work with North Carolina-based public companies to 
increase diversity on their boards of directors along racial, ethnic and gender lines: 

Need for the Project: 
A recent special report by the Greensboro News ~ Record surveyed the top 50 North Carolina 
public companies based on market capitalization and found that only 10.1% of the board 
members are female and only 5.3% are non-white. Moreover, there were a number of these 
companies with no women (14) and no minorities (32) on their boards. This is not 
representative of the State’s population, and lags the percentages f-or Fortune 500 companies 
(13.6% of board members are female and 8.7% are minorities). 

Increasing board diversity enhances shareholder value by creating boards with a better 
understanding of the market, increased creativity, enhanced problem-solving capability 
through increased debate and analysis of additional opportunities, and more effective 
corporate leadership through a broader perspective. 

Objectives of the project and how they will be achieved: 

¯ To enhance awareness of the lack of meaningful representation of women and racial and 
ethnic minorities on the boards of public companies in North Carolina. 

¯ To articulate the reasons for increasing the representation of these groups. 
¯ To discover, describe and disseminate the best practices of those companies with the 

most diverse boards or those that have been aggressive: in increasing board diversity, 
including evidence of how diverse boards affect and enhance board decision-making and 
business policies. 

To learn from corporate leaders and executive search firm personnel the most effective 
methods f-or assisting them in increasing board diversity. 

To design a program for identifying and training diverse director candidates according to 
the guidance received from corporate leaders and executive search firm personnel. 

The Director Diversity Initiative will continue to meet with a broad-based working group, 
the Director Diversity Initiative Advisory Board (Attachment C), several of whom are 
officers and/or directors of major companies and are committed to increasing diversiD- on 
boards of companies located in North Carolina. 

The group will take the following steps to achieve the stated goals: 
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Publish and update regularly a scorecard on director diversity for top 50 North Carolina 
public companies (relying initially on dam recently collected by the Greellsboro Nejd’s ¢2~ 
Recol~d in 2003). 

Publish in connection with the scorecard a discussion of the "best practices" of those 
North Carolina public companies and other public companies with the greatest board 
diversity or those that have been the most aggressive in increasing board diversity. 

Design a research project to interaTiew and collect data from corporate officers, directors, 
and executive search firm personnel to learn about attitudes relating to director diversity, 
determine the value of a director education program f-or potential directors, determine 
the value of a database of potential diverse directors, discover the best practices of and 
positive consequences for those companies with diverse boards, and identify other 
methods these leaders believe would be effective in efforts to increase board diversity. 

Design and create a web-based clearinghouse of best practices relating to director 
diversity so that corporations headquartered in North Carolina will have access to the 
latest practices and information, including statistics on board diversity,, articles examining 
the value of board diversiff, the best practices of those companies that have been 
aggressive in diversi@ng their boards, and programs throughout the nation designed to 
increase board diversity,. 

Design and create a database of potential women and minority directors. 

Identify women and minority candidates for the North Carolina Bank Directors’ College. 
The Bank Directors’ College is jointly sponsored by the Center for Banking and Finance 
and the North Carolina Office of the Commissioner of Banks. Directors of banks 
located in North Carolina are invited to attend the College for three two-day sessions 
over the course of several months. In 2004, five diverse potential bank directors (two 
African-American men, one African-American woman, and two Hispanic men) attended 
the College. To demonstrate its commitment to director diversity, the UNC School of 
Law- Center for Banking and Finance underwrote their combined registration fees of 
$5,000, although each participant paid his or her own travel and lod~ng expenses. We 
are conducting follow-up with these candidates and will suggest them as potential 
directors to organizers of new- banks in the state and to established banks with board 
openings. 

Place articles in major business publications across North Carolina to enhance awareness 
of director diversity issues. 

Method and criteria for evaluation: 

The Director Diversity Initiative plans to evaluate its success by tracking increases in female 
and minority board participation through the director diversity scorecard, tracking the 
number of potential women and minori~ director candidates in the database and the 
number of times the database has been accessed, tracking hits to the web-based 
clearinghouse of best practices relating to director diversity; tracking placements of women 
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and minority director candidates invited to participate in the North Carolina Bank Directors’ 
College, and conducting an annual evaluation of the Initiative by the AdvisoU Board. 

Recent accomplishments of the organization: 

The Center for Banking and Finance sponsors a variety of annual and special programs, 
including the following 

¯ 2005 Banking Institute, April 7-8, 2005, Charlotte N.C. 
¯ 4th A nnual Consumer Credit S.)rnposium, Festival of Legal Learning, Feb. 11-12, 2005, 

Chapel tiill, N.C. 
~4~ AnnualDan K. Moore Program in Ethics, New Challenges in Ethics and 
Governance for Corporate La~wers, October 8, 2004, Chapel Hill, N.C. 

NoTth Carohna Bank Directo,’s’ College -- Class XIII (3 sessions: July 22-23, August 19- 
20, and September 9-10, 2004), Chapel Hill, N.C. 

Recent accomplishments of the UNC Center for Civil Rights: 

¯ Convened the 3*a annual Center for Civil Rights conference, In!~#ib/e Fences: Mnni@a/ 
Underbounding and Minodty Excludon, November 12, 2004. 

¯ Assembled and edited a book of 15 essays drawn from fine: first Center for Civil 
Rights conference, The Resgt’egation q[Southern Schools, which will be released by UNC 
Press in the fall of 2005. 

¯ Co-partnered with the North Carolina Child Advocacy Institute in the new Leandro 
Advocacy Project, a group of organizations committed to enlarging the mandate of 
Leandro to address the rights of all North Carolina children. 

¯ Penned initial drafts of numerous briefs and memoranda eventually submitted to the 
state Superior Court and fine: NC Supreme Court on behalf of an amici cu,iae group of 
which the Center is a part. 

How the project will address the priorities of ZSR: 

The Director Diversity Initiative addresses issues in the areas of social justice and equity, as 
well as governance and civic engagement by promoting opportunities for women and 
minorities to have voices on the governing bodies of corporations operating in the state. 
The focus on corporate board diversity represents a challenging opportunity for North 
Carolina corporations. The current composition of public company boards is obviously not 
diverse. We believe change will only occur by working with companies to articulate a 
compelling business case for board diversity and to fill the potential diverse director pipeline 
with exceptionally qualified candidates. 

{PAGE } 



Fl’om: 

Sent: 

To: 

Subject: 

Recorr, Charles (RALEIGH, NC) <charles recorr@ml.com> 

Wednesday, April 12, 2006 12:35 PM 

Recorr, Charles (RALEIGH, NC) <charles recorr@ml.com> 

UNC Diversity on Boaacds Training Initiative 

I strongly encourage you to attend this is, if it is appropriate, or at a minimum, forward this e-mail 
to an! individual you think might be interested in attending. 

On May 15, the University of North Carolina School of Law is sponsoring 
a program at the Rizzo Center in Chapel Hill on "Broadening Corporate 
Board Diversity: Earning a Board Seat." The program is aimed at 
potential corporate board directors who would enhance a board’s gender 
or racial diversity. The goal of the program is to raise awareness of 
potential board candidates about the skills needed to be a director, the 
time commitments, the changing landscape, and to provide some realistic 
approaches to advancing their candidacy. The application/registration 
materials for the program are at 

www.law.unc, eduidiversityi 

and the program is further described in the attachment. Professor Lissa 
Broome at the School of Law (919/962-7066; lbroome@email.unc.edu) can 
also provide additional details. 

Chuck ReCorr 

Volunteer Executive Director 

Research Triangle Chapter - 

National Association of Corporate Directors 

(919) 829-2012 

Di~laimer: 
CAUTION: electronic mail ~m through the intemet is not secure and could be intercepted by a fllird pm’ty. For your protection, avoid sending identifying information, 
such as account, Social Security, or card numbers to us or others. Furthm; do not send time-sensitive, action-oriented messages, such as transaction orders, fund 
transfer instructions, or check stop payments, as it is our policy not to accept such items electronically. 
If you are not an intended recipient of this e-mail, please noti~ the sendel; delete it and do not read, act upon, print, disclose, copy, retain or redifftribute it. Click here 
Ibr important additionaJ terms relating to this e-mail, http:i/www.ml.com/email trains/ 



From: 

Sent: 

To: 

Subject: 

Recorr, Charles (RALEIGH, NC) <charlesrecorr@ml.com> 

Thursday, April 13, 2006 10:36 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

FW: FW: UNC Diversity on Boards Training Initiative 

Lissa, 

FYI, 

Chuck 

..... Original Message ..... 
From: Nancy ~}’senski [mailtu:nancy.,as’senski@emdpharmaceuticals com] 
Sent: Thursday, April 13, 2006 9:55 AzM 
To: joan.drucker@medikallc corn 
Cc: Recorr, Charles (RALEIGH, NC) 
Subject: Re: FW: UNC Diversi~ on Boards Training Initiative 

Hi Joan, 

It was great to meet you on Tuesday evening I am also delighted that 
you forwarded this announcement. There is some interest on the part of 
our membership in securing board appointments I’ll pass it along to 
the buard members Thanks. 

I had the opportunity to attend something similar at Kellogg Schoul uf 
Business (Northwestern Umversity) Their prugram is a three day event 
limited to women with the goal to train women fur board seats and also 
cuach them on huw to secure appuintments. They even bring in a panel uf 
head-hunters whu are typically used for these vacancies. 

Thanks again and it was great tu meet you, 
Nancy 

"Joan Drucker" 

<joan.drucker@med 

ikallc.cum> 

To 

< nancy wysensk i@emdpharmaceuticals. 

04/12/2006 04:29    corn> 

PM 

cc 

"’Recom Charles ’,(P~LEIGH, 

NC\)’" 

<charlesrecorr@ml.com> 

Subject 

F~V: DqxIC Diversity on Boards 

Training Initiative 

Dear Nancy, I enjoyed meeting you at the HBA meeting last night. I am a 
member of the National Association of Corporate Directors and received 
this in today’s mail. I think it could be helpful for man?’ of the HBA 
members, particularly those on the board or at the executive level. 
Since I’m new, I don’t know if you have a mechanism for distributing 
announcements like this The local chapter of b.-ACD has some excellent 
training and networking programs, if you are not alrea@ a member. 
Regards, Joan Drucker 



From: Recorr, Charles (RALEIGH. NC) [mailto:charles recorr@ml.com] 
Sent: Wednesday, April 12, 2006 12:35 P2vl 

To: Recon-, Charles (RALEIGH, b-C) 
Subject: I_,~,~’C Diversity on Boards Training Initiative 

I strongly encourage you to attend this is, if it is appropriate, or at 
a minimum, forward this e-mail to an?’ individual you think might be 
interested in attending. 

On May 15, the University’ of North Carolina School of Law is sponsoring 
a program at the Rizzo (;enter in Chapel Hill on "Broadening Corporate 
Board Diversity: Earning a Board Seat." ’]?he program is aimed at 
potential corporate board directors who would enhance a board’s gender 
or racial diversiW The goal of the program is to raise awareness of 
potential board candidates about the skills needed to be a director, the 
time commitments, the changing landscape, and to provide some realistic 
approaches to advancing their candidacy. ’]?he application/registration 
materials for the program are at 

www.law unc edu/diversity/ 

and the program is further described in the attachment. Professor Lissa 

Broome at the School of Law (919/962-7066; lbroome@email.unc.edu) can 
also provide additional details. 

Chuck ReCorr 
Volunteer Exec utlve Direc tor 
Research Triangle Chapter - 
National Association of Corporate Directors 
(919) 829-2012 

Disclaimer: 
CAUTION: electronic mail sent through the internet is not secure and 
could be intercepted by a third party. For your protection, avoid 
sending identifying information, such as account, Social Securi~’, or 
card numbers to us or others. Further, do not send tinre-sensitive, 
action-oriented messages, such as transaction orders, fund transfer 
instructions, or check stop payments, as it is our policy not to accept 
such itenrs electronically-. 

If you are not an intended recipient of this e-mail, please notify the 
sender, delete it and do not read, act upon, print, disclose, copy, 
retain or redistribute it. Click here for inrportant additional terms 
relating to 

this e-mail, ht~p://~’w.nrl.colg:~’eraail tenns/ 



From: 

Sent: 

To: 

Subject: 

Genevia Gee Fulbright. CPA <:ggf@moneyful.com> 

Monday, April 17, 2006 12:54 PM 

Broome, Lis~ I <lbroome@email unc edu> 

RE: May 15 Program Confirmation 

Dear Lissa: 

I’m on the run but if you have not alrea@ contact William Smith, President 
ofNC Communi~z Savings Bank? Call him and ask for some possible 
participants, he seems to know lots of prospective directors. Feel free to 
tell him that I suggested that you contact him You should be able to reach 
him at (919) 688-1308. 

Have you checked with Eugene Flood of Smith Breeden? I don’t personally 
know- him but he should be able to send some credible participants. 

Sincerely, 

Genevia 
919-544-0398 ext 22 
ggf@moneyful corn 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome@email uric edu] 
Sent: Monday, April 17, 2006 11:18 AM 
To: ggf@moneyful corn 
Subject: Re: May 15 Program Confirmation 

Hi Genevia -- I l,mow today’s a rush Jbr you. 

We have six signed up so far. The notice just went out last week to the 
NACD - RTP group so rm hopeful that will yield some additional names. 
I also need to send out some individual emails in the next day or two to 
other folks rm as, are of through the NC Bank Directors’ College and 
other work who might be interested 

Our panelists are lining up nicely I’m working on getting someone from 
Heidrick & Struggles’ board recruitment program and from Catalyst, the 
nonprofit that promotes women in business. 

David Harris and Connie White have both been accepted. I think you 
referred them both. We appreciate it[ 

Lissa 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
Univcrsity of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-%2-7066 
Fx: 919-962-1277 

Email: lbroome@enraih uric. edu 
Web: www.law.unc.edu/banking/ 

[This E-nrail scamled for viruses by Declude Virus] 

[This E-nrail scamled for viruses by Declude Virus] 



From: 

Sent: 

To: 

Cc: 

Subject: 

Debbie Soon <dsoon@catalyst.org> 

Wednesday, April 19, 2006 9:04 AM 

Broome, Lis~ I <lbroome@email unc edu> 

Molly Broad <mbroad@northcarolina.edu>; Sarah Tremallo <STremallo@catalyst.org>; Susan Nierenberg <SNierenberg@cataJyst.org> 

RE: Director Diversity Iniliative and May 15 Program at UNC School of Law 

Lisa: 

Yes, ullfortunately I will not be able to attend, although this is a 
subject area near and dear to me. I’m checking with our office to see 
if there might be someone else who might be able to participate and will 
let you know this week 

I’ll try to think of other women in the area who might also be 
interesting for your consideration. 

Best, 
Debbie 

..... Original Message ..... 

From: Lissa Bronme [mailto:lbroome(~emaii.unc.edu] 
Sent: Wednesday, April 12, 2006 1:16 PM 
To: Debbie Soon 
Cc: Molly Broad 
Sutziect: Director Diversity Initiauve and May 15 Program at UNC School 
of Law 

[)ear Ms Soon: 

Mo]ly Broad was kind enough to mention to you the Director Diversity 

]nitiauve at the University’ of North Carohna Schoo] of Law. I am the 
pOll’lt person on that effort and have read with great interest many of 
the Cata]yst publications on women directors, inc]uding the 2005 Census 
of Fortune 500 companies 

In conjunction with our eff’orts to increase board diversi~ along 
gender, racial, and ethnic hnes, we have p]anned a program to be held 
in Chapel Hill on May 15, 2006. An outline of the program is attached. 

I understand that you are unavailable on that date, but that someone 
from Catalyst might be willing to attend and palticipate as a panelist. 

I write to extend that invitation. We would cover coach class aiffare 
to Raleigh-Durham, lodging, meals, and incidental expenses such as 
parking and cabs. I would be happy to call to talk about this further 
and about other aspects of our Initiative if you could suggest several 
possible times. 

Additional information and an application for our May 15 program may 

be found at <~w/w.law.unc.edu/diversity/>. If you know of anyone in 
North Carolina or a nearby state who may be interested in attending, 
please feel free to forward this information to them. 

Thank you for your assistance. I look forward to talking with you 
soon. 

Lissa Broome 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
Universi~z of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-%52-7066 

Fx: 919-962-1277 

Web: www.law.unc.edu/banking/ 



From: 

Sent: 

To: 

Subject: 

Trisha Les~ter <tleffter@ncnonprofits.org> 

Monday, April 24, 2006 8:08 AM 

Broome, Lissa I, <lbroome@email.unc.edu>; Jane Kendall ~ckendall@ncnonprofits.org> 

RE: May 15 Program "Broadening Corporate Board Diversity" 

Lissa, 

My apologies tbr the delay in responding to your email, but I was out on 
vacation and am just making my way through the backlog of emails. Jane 
wa s out last week too, so please consider this response from both of us. 

We appreciate your sending the information about the May 15th program 
and will share with selected others who might be interested 

Good luck with it! 

Trisha 

Trisha Lester 
Vice President 
N.C. Center for Nonprofits 
1110 Navaho Drive, Suite 200 
Raleigh, NC 27609-7322 
919/790-1555, ext. 104 
919/790-5307 ([’ax) 
ties ter@ncnonprofits org 
www. ncnonprofits org 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome~email uric edu] 
Sent: Tuesday, Apri[ 18, 2006 3:16 PM 
To: Jane Kendall; Trisha Lester 
Sutzject: May 15 Program "Broadening Corporate Board Diversity" 

Jane and Trish -- 

I very much appreciated meeting with Jane (now several years ago) to 
describe our Director DiversiW Initiative, whose goal is to assist 
corporations in increasing the racial, gender, and ethnic diversity of 
their boards of directors. We have planned a program for May 15 in 
Chapel tIill which is described below and on the attachment, which we 
thought you might be interested in attending In addition, we would 
welcome you forwarding information about this program to others you know 
who may be 
interested 

On May 15, the UNC School of Law is sponsoring a program at the Rizzo 
Center in Chapel Hill entitled, "Broadening Corporate Board Diversity-: 
Earning a Board Seat." The program will run from 10-3 and includes 
lunch. A description of the program is attached. The application for 
the program is available at http:/iw~w¢.law.unc.edu/diversityi There is a 
$95 registration fee for this program. 

Our Director Diversity- Initiative at the law school has been partially 
funded by a grant from the Z. Smith Reynolds Foundation. With the grant 
funds we are constructing a computerized database of potential director 
candidates. We hope the database is operational by May 15 and that we 
will be able to demonstrate it to participants at the program. This 
database will be searchable by us in response to requests for names front 
companies. In addition, registrants in the database will have easy 
access to their own itfformation to keep it c~trrent. 

Thanks. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center f;ar Banking and Finance University of North Carolina 
School of Law CB # 3380 Van Hecke-Wettach Hall Chapel Hill, NC 
27599-3380 

Ph: 919-962-7066 
Fx: 919-962-1277 

Email: lbroome@email.unc.edu 
Web: www.law.unc.eduJbanking/ 



FFom: 

Sent: 

To: 

Subject: 

Genevia Gee Fulbright. CPA <ggf@moneyful.com> 

Monday-, April 24, 2006 3:40 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

If you know of individual s M~o would benetit from this program please tbrward for the May 15 Program 

Hi Lissa: 
The note I sent to the President of Mutual Community Savings Bank, William Smith. 
Sincerely, 
Genevia 
919-544-0398 ext 22 

.q.qf@moneyful.com 

..... Original Message ..... 
From: Genevia Gee Fulbright, CPA [mailto:ggf@moneyful.com] 
Sent= Monday, April 24, 2006 10:34 AN 

To: ’dalbritton@mcsbk.com’ 
Subject: If you know of individuals who would benefit from this program please forward for the May 15 Program 

Dear William: 
If you know of individuals who would benefit from this program, please feel free to forward. 
I recently joined the Director Diversity committee at UNC School of Law. 
Sincerely, 
Genevia 
919-544-0398 ext 22 
ggf@moneyful.com 

On May 15, the University of North Carolina School of Law is sponsoring a program at the Rizzo Center in Chapel Hill. 
The title of the session: "Broadening Corporate Board Diversity: Earning a Board Seat." 
The program is aimed at potential corporate board directors who would enhance a board’s gender or racial diversity. The goal of the program is 
to raise awareness of potential board candidates about the skills needed to be a director, the time commitments, the changing landscape, and to 
provide some realistic approaches to advancing their candidacy. 
The application!registration materials for the program are at www.law.unc.edu!diversity 
Please have your associates contact Professor Lissa Broome at the School of Law (919/962-7066; Ibroome~email.unc.edu ) if they have 
additional questions. 
You can address written correspondence to: 
Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 
Fx: 919-962-1277 
Email: Ibroome@email.unc.edu 
Web: www.law.unc.edu/ban king/ 



From," 

Sent: 

To: 

Subject: 

Mark Carpenter <markcarpenter@mvalaw.com> 

Tuesday, April 25, 2006 6:55 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

I cannot make the Corporate Board Diversity Program, but I could recommend several well qualified minority board candidates if you have companies interested. 

Mark E. Carpenter 

Moore & Van Allen PLLC 

100 North Tryon Street, Suite 4700 

Charlotte, North Carolina 28202 

Phone: (704) 331-1065 

Fax: (704) 378-2065 

ma rkca rpenter@mvalaw.com 



From: 

Sent: 

To: 

Cc: 

Subject: 

Debbie Soon <dsoon@catalyst.org> 

Wednesday, April 26, 2006 3:32 PM 

Broome, Lis~ I <lbroome@email unc edu>; Sarah Tremallo <’STremallo@catalys~t.o~> 

Molly Broad <mbroad@norfllcarolina.edu> 

RE: Broadening Corporate Boecd Diversi~" -- May 15 Program 

Lisa: 

Wonderful news about your website. Yes, please come back to us when you 
are ready I’d love to tell you about our Alliance for Board Diversi~z 
(ABD) which is a consortium of several national, professional 
organizations representing the Hispanic, African-American, Asian and 
women sectors 

-Debbie 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome~email uric edu] 
Sent: Wednesday, April 26, 2006 12:26 PM 
To: Sarah Tremallo; Debbie Soon 
Cc: Molly Broad 
Subject: Broadening Corporate Board Diversity -- Mi~y 15 Program 

Sara and Deborah -- 

Thanks for getting back to me about our May 15 program. We’re sorry 
that none of the Catalyst experts are available on May 15 to participate 

in our Broadening Corporate I)iversi~ Program We look forward, 
however, to continuing our mutual interest in board &versity issues. 
As I mentioned to Sara, we are in the process of building a database of 
potential diverse directors and a website that will serve as a 
clearinghouse of the man?’ resources and organizations (including 
Catalyst) working on increasing director diversity. I will be back in 
touch with you to let you know when those efforts are finished and to 
get your advice about organizations or resources that we may have 
omitted from our website. We will certainly keep you informed about our 

future programs and hope to have the opportunity to work with you in the 

future. 

Thanks. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-%2-7066 
Fx: 919-962-1277 

Email: lbroome@email.unc, edu 
Web: www.law.unc.edu/banking/ 



FFom: 

Sent: 

To: 

Subject: 

Julianne Marley <JMadey@BluePoinlCapital.com~ 

Monday, May l, 2006 11:18 AM 

Broome, 1,i s~ I, <lbroome@emaJl.unc.edu> 

May 15 Program "Broadening Corporate Board Diversity 

Lisa, 

Good morning. I received the information on your upcoming program from some of the partners at Robinson Bradshaw and Hinson. Unfortunately, I am out of town on the 15th 
and would not be able to attend, but I would like to provide you some information on myself and see if it would be practical to still be involved in your efforts. 

I am an accountant and CPA by training. After completing an undergraduate degree in accounting, I worked for Ernst and Young from 1986 to 1997. As a Senior Manager at 
Ernst, I decided to take a position with one of my clients a private equity fund, Blue Point Capital. I have been with Blue Point since 1997 and today I am a partner. My 
primary responsibilities broadly include, making control investments in middle market companies (including the entire process from sourcing, due diligence, negotiating the 
purchase, to financing and closing the acquisition), working with the management teams of these companies to help them achieve their strategic growth plans, and ultimately 
selling these investments to realize value. 

In my role, I have held various board seats with these privately owned companies. We also seek independent directors to serve on our boards as well. 

My interest in your program would be two fold. I would like to explore serving on some boards other than those of companies we own. Secondly, I thought your forum might be 
an interesting way for me to meet other director candidates and bring more alternatives to our companies. 

Regards, 

Juli 

J uli Marley 

Partner 

Blue Point Capital Partners 

201 South Tryon Street 

Suite 850 

Charlotte, NC 28202 

PH: 704.347.8842 

FX: 704.347.1107 

jmarley@bluepointcapital.com 



From: 

Sent: 

To: 

Subject: 

Paul Rasmussen <~paul@tysonslreet.com> 

Monday, May l, 2006 11:38 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Pa~graJn on diversity 

Professor Broome, 
Good afternoon - 
I am a member of the NACD and have interest in attending the upcoming session on board diversity. 
However, I have been unsuccessful in finding information or registering at the web site. 
Any suggestions? 
Best Regards, 
Paul Rasmussen 



From: 

Sent: 

To: 

Subject: 

Fraser, James (Raleigh, NC) <James Fraserl@ml.com> 

Monday, May 1, 2006 1:00 PM 

Broome, Li s~ L <lhroome@email.unc.edu> 

RE: UNC Director Diversity Initiative -- Director Diversity Database 

Lissa, thanks for sharing this work with me and for asking my thoughts. I do have a couple of observations and suggestions. First, the format for collecting all the noted 

applicant information is well clone and well thought out. It should prove to be a worlhwNle tool for drawing potential candidates out of the database. That being said, I do think 

you should have a section that addresses international experience. This could relate to "have you worked for a foreign-owned company"?, "have you been on the board of an 

international company"?, "have you lived and worked outside of the USA"?, "were you born and/or raised/educated outside the USA"?. Having worked as an Arnerican 
expatriate, I can attest firNhand to the value of such experience. Secondly, the section on "Mdustry Experience" is actually "professional discipline experience"; true industry 

experience would be things like "automotive industry, aerospace industry, healthcare industry, etc". From doing board searches for NACD, I know that companies specify this 
type of background for candidates. Finally, although directly related to these previous comments, the "diversity" being sought in all this still appears to be in either gender or 
"ethnicity’. As an example, under the Race/Ethnicity tab, one of the choices is "White". I know from experience that people from France, Germany, the UK, Norway, and the 
US may all be "White" but they have very differing points of view and approaches to problem,solving. Also, you might consider asking for candidates’ Myers,-Briggs type. 
These aspects get more to the "diversity in thought" that boards should have than just diversity of race or gender. Anyway, such are my thoughts and suggestions. 
Jim Fraser 

..... Original Message ..... 

From= Lissa Broome [mailto:Ibroome@email.unc.edu] 
Sent= Monday, May 0:[, 2006 :[:[:23 AM 
To: Lissa Broorne; jcboger@email.unc.edu; thazen@unc.edu; jim iohnson@unc.edu; tomr@zsr.org; hfrye@brookspierce.com; Joe Smith; Sue_Cole@ustrustcom; 
rtwillia@duke-energy.com; jspeed@ncmutuallife.com; msmurray@email.unc.edu; Kathy Brittain White; Jane Pigott; gagrawal@email.unc.edu; Recorr, Charles 
(RALEIGH, NC); Genevia Gee Fulbright, CPA; Tracy Calder; Molly Broad; Fraser, James (Raleigh, NC); J. Veronica Biggins 
Subject: UNC Director Diversity Initiative -- Director Diversity Database 

Friends -- As you kmow, we are in the process of developing a database for potential diverse directors. I have attached the plan for the site so far. Before we 

actually have the developers begin developing, I thought it might be a good idea to solicit any suggestions or comments you may have on the irLfbrmation that we 

are proposing to collect about our potential director candidates. What should be added? What is superIluous and not needed? What chm’acteristics would we 

like to be able to search for? 

You may wish to ignore the first page and review stmting at page 2. There is an initial application process described there where anyone could ask to be 

considered for inclusion in the database based on the prelimina~ information that they supply. We would then determine whether it is appl~opriate to allow them 

to regis~ter and if so give them a password ruth which they could enter additional information about themselves. All the info that they have already input would 

already be captured. So once they have a password and log in (page 3) they have the choices presented on page 4. Initially they would go to page 5 and finish 
filling in their information. The information we propose to collect falls into 5 broad categories: Personal/Contact Info (page 5); Education (pages 6-7); Work 

Experience (page 8); Board Experience (pages 9-10); and Other Experience/Knowledge/Leadership (page 11 ). In particular, please examine the categories 

under induslLs, experience and functional experience on page 11. 

Page 15 shows how we would conduct a search of the database. Are there other important characteristics that we should be collecting data about? Note that on 

page 15 the Other F, xperience Categories roll mirror those set out on page 11, not those that are shown on the page there. 

Should we be capturing intbrmation abxmt international experience? If so what is the relevant infonnation? 

So that we can get going on the development of this database as soon as possible, please give me any suggestions or comments you have by noon this 

Wednesday, May 3. It will be much easier and cheaper to make changes now than later. 

I will send out an update on our May 15 program registrations later today along with plans to schedule a conference call among those who roll be panelists at the 
May 15 program. 

Thanks for you help. 

Lissa 

Lissa L. Broo"e 

Waohovia Prefesser of Banking Law 

Director, Center for Banking and Finance 

University of North Carolina School of Law 

CB # 3380 Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 

Fx: 919-962-1277 

Email: lb~oome@emaii.unc.edu 

Web: w%w.law.unc.edu/banking! 

Di~laimer: 

CAUTION: electronic mail sent through the intemet is not secure and could be intercepted by a third party. For your protection, avoid sending identifying irLfbrmation, 

such as account, Social Security, or card numbers to us or others. Further, do not send time-sensitive, action-oriented messages, such as transaction orders, fund 

transfer instructions, or check stop payments, as it is our policy not to accept such items electronically. 

If you are not an intended recipient of this e-mail, please notify" the sender, delete it and do not rea& act upon, print, disclose, copy, retain or redistribute it. Click here 

for important additional terms relating to tlds e-mail, http://va,av.ml.com/email terms/ 





From: 

Sent: 

To: 

Subject: 

Genevia Gee Fulbright. CPA <ggf@moneyfnl.com> 

Monday, May 1, 2006 1:40 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

RE: UNC Director Diversity Initiative -- Director Diversity Database 

Dear Lissa: 
A few questions/comments: 
1. International experience would be relevant for a company that operates in the international markets. The question that comes to mind: 
Any experience with international markets? Please list: 

Personal Services 

_ Import/Export 
Company’s market: 

_ Company located and operating only outside the US 
_ Company having operations both inside and outside the US 
_ Company located in the US only, but doing business inside and outside the US 
Company size: 

_ Privately held under $ 2 million in sales 
_ Privately held over $ 2 million and under $25 million in sales 
_ Privately held over $ 25 million in sales 
_ Publicly held start up/funding phase or under $10 million in sales 
_ Publicly held over $10 million and under $ 25 million in sales 
_ Publicly held over $ 25 million in sales 
2. Do you want to review resumes? Pull down menus might help a great deal as an administrator allowing the system to perform some of the preliminary cut-offwork. 
The application process on page 2 can be formatted similarly to the approved candidate data for board experience page 9 & 10. When the candidate that applies is approved, 
they will not have to re-enter any data and the information can be transferred automatically into the database of active candidates. 
3. Would you want to ask questions on experience level with succession and strategic planning in a corporate board setting? 
4. Will you be the administrator that will confirm that individuals interested in a search for a prospective director are decision makers qualified to act on behalf of the 

company’s board? Or will this database be a searchable system assessable by anyone who visits the website? 
5. Will prospective candidates be notified when their confidential information is sent to prospective boards [i.e. a general description (no disclosure of the company) but a 

follow-up mechanism so that prospective candidates are not uneasy about who has their information floating in the local market being discussed]? 
6. Do you think age should be asked since a company’s proxy normally lists age? 
Hope this helps. 
Sincerely, 
Genevia Gee Fulbright 
919--544-0398 ext 22 
ggf@moneyful.com 

..... Original Message ..... 
From-" Lissa Broome [mailto:Ibroome@email.unc.edu] 
Sent-" Monday, May 01, 2006 1:1:23 AM 
To-" Lissa Broome; jcboger@emaJl.unc.edu; thazen@unc.edu; jim johnson@unc.edu; tomr@zsr.org; hfrye@brookspierce.com; Joe Smith; Sue_Cole@ustrustcom; 
rtwillia@duke-energy.com; jspeed@ncmutuallife.com; msmurray@email.unc.edu; Kathy Brittain White; Jane Pigott; gagrawal@email.unc.edu; Chuck Recorr; Genevia 
Gee Fulbright, CPA; Tracy Calder; Molly Broad; Jim Fraser; -I. Veronica Biggins 
Subject-" UNC Director Diversity Initiative -- Director Diversity Database 

Friends -- As you know, we are in tile process of developing a database for potential diverse directors. I have attached the plan for the site so far. Before we 
actually have the developers begin developing, I thought it might be a good idea to solicit any suggestions or comments you may have on the i~fformation that we 

are proposing to collect about our potential director candidates. What should be added? What is superfluous and not needed? What characteristics would we 

like to be able to search for? 

You may wish to ignore the first page and review starting at page 2. There is an initial application process described there where anyone could ask to be 

considered for inclusion in the database based on the preliminary, infonnation that they supply. We would then determine whether it is appropriate to allow them 

to register and if so give them a password with which they could enter additional in[bmmtion about themselves. All the intb that they have already input would 

already be captured. So once they have a password and log in (page 3) they have the choices presented on page 4. Initially they would go to page 5 a~d finish 

filling in their information. The information we propose to collect falls into 5 broad categories: Personal/Contact Info (page 5); Education (pages 6-7); Work 

Experience (page 8); Board Experience (pages 9-10); and Other Experience/Knowledge/Leadership (page 11 ). In particular, please examine the categories 

under industry" experience and functional experience oil page l l. 

Page 15 shows how we wo@d conduct a search of the database. Are there other important characterifftics that we should be collecting data about? Note that on 

page 15 the Other Experience Categories will mirror those set out on page 11, not those that are shown on the page there. 

Should we be capturing information about international experience? If so what is the relevant information? 

So that we cm~ get going on the development of this database as soon as possible, please give me any suggestions or commeuts you have by noon this 
Wednesday, May 3. It will be much easier and cheaper to make changes now than later. 

I will send am an update on our May 15 program regis~trations later today along with plans to schedule a conference call mnong those who will be panelists at tile 
May 15 program. 

Thanks for you help. 

Lissa 

Lissa L. Broome 



Wachevia Profess}r of Banking Law 

Director, Center fox Banking and Finance 

University of North Carolina School of Law 

CB # 338@ Van Hecke-wettach Ha] ] 

Chapel }{ill, NC 2/599-338@ 

Ph: 919-962-7@66 

Fx: 919-962-1277 

Email: lbroome@email.unc.edu 

Web: www.law.unc.e@u/bankin@/ 



From: 

Sent: 

To: 

Subject: 

Colleen Suite <csuite@anrorafunds.com> 

Monday, May 1, 2006 1:52 PM 

Broome, Li s~ L <lbroome@email.unc¯edu> 

May 15th Program 

Lissa, 

th 
I just received the mformatton regarding the May 15 program from Margaret Rosenfeld of Smith Anderson¯ 

received the 32 applicants you were looking for or if I can still submit my application¯ 

Best wishes with your initiative! 

Kind Regards, 

Colleen 

The deadline for applications is today¯ Please let me know if you 

Colleen M. Suite 

Controller 

The Aurora FLHids, inc. 

2525 }ieridian Parkway 

Suite 22@ 

Durham, NC 27713 

phone: 919-484-0400 

fax: 919-484-0444 

emaii: esuite@aurorafunds.com 

web : www. aurora f L] [!ds. CO!R 

The information contained in this transmission is intended only for tile person(s) or entity to which Jt is addressed and may contain confidential and/or prtvJieged 

material. Any review, retransmisslon, disseminatJon or other use of, or taking of any action Jn reliance upon, this informatJon by persons or entities other than tile 

intended recipient is prohibited. If you received this transmission in error, please erase all copies of the message and its attachments and contact the sender 

iK~ediately. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Lisa Levey <LLevey@catalyst.org> 

Wednesday, May 3, 2006 1:40 PM 

Broome, Lissa I <lbroome@email unc edu> 

RE: May 15 Program on Broadening Corporate Board Diversity 

Lisa Levey bio.doc 

Dear Lissa: 

I will be able to participate in your upcoming event and am looking 
forward to it. I can talk tomorrow at 9:15 (100% assurance by then that 
I’m back from school and day care drop-all). I have also put the May 
10th meeting on my- calendar 

My contact info is below-. I’ve included nay bio in case it’s helpful. 
I l ouk forward to connecting 

Best, 
Lisa 

Lisa Levey 
Seniur Director, Advisury Services 
Catalyst, Inc. 
Phone 646-383-7719 
Fax �� 646-202-1799 
Email: llevey@catalyst org 
Visit us at : www.catalyst.org 

Expanding opportunities for women and business 

..... Original Message ..... 

From: Lissa Bronme [mailto:lbruome(&emai[.unc.edu] 
Sent: Wednesday, May 03, 2006 12:20 PM 
To: Lisa Levey; Sarah Trema[lo 
Subject: May 15 Prugram on Bruadening Curporate Board Diversity’ 

Lisa -- 

I was delighted to hear (front Sarah Tremallo) that you may be able to 
participate in our May 15 program. I have attached our tentative 
program description. More information is posted at 
http :/iw~wi. law. unc. edu/diversityi 

We have a conference call with all the panelists scheduled for May 10 at 

9:00 a.m. that we expect to last for 45 - 60 minutes. 

I’d love to talk with you further about our progranr this week. I could 
call you tomorrow between 8-10, or 11-1 or Friday- any time. Let nre l~low 

what time works for you and your phone nunther. 

Thanks again for your interest. 

Lissa (pronounced Lisa) 

Lissa L. Broonre 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 
Fx: 919-962-1277 

Email: lbroome@email.unc.edn 
Web: www.law.unc.eduJbanking/ 



Expanding oppoFtunities 
for women and business 

~’~EW YORK 
120 Wall Street, 5th Floor 
New York, NY 10005 
tel/212-514-7600 
fax/212-514-8470 

S£~i’~ JOSE 
2825 North First Street, Suite 200 
San Jose, CA 95134 
tel/408-435-1300 
fax/408-577-0425 

8 King Street East, Suite 505 

Toronto, Ontario M5C 1B5 
tel/416-815-7600 
fax/416-815-7601 

info@catalyst.org 
www.catalyst.org 

Lisa D’Annolfo Levey 
Senior Director, Advisory Services 

As a Senior Director of Advisory Services, Ms. Levey advises corporations and 
professional firms on issues affecting women’s retention, development and 
advancement. She works with organizations to diagnose their critical diversity 
issues and to develop strategies and plans of action to affect change. During her 
tenure at Catalyst Ms. Levey has led the network practice, been a member of the 
Corporate Board practice group assisting corporations in identifying talented 
women for Board seats, and led the first law firm consulting engagement for a 
major, international firm. Over the last 15 years, Ms. Levey has consulted to 
numerous Fortune 500 corporations and major professional service firms across 
multiple industries - consumer products, pharmaceuticals, law, financial services, 
and high technology among others - to help create organizations that attract 
and retain female talent. 

Ms. Levey is one of Catalyst’s leading experts on work-life issues and spent 
several years before joining Catalyst with WFD (formerly Work/Family Directions) 
consulting to large organizations about work-life issues and strategies. She was 
the author of Catalyst’s Making Change publication Building a Flexible Workplace 
and co-developed Catalyst’s highly regarded work-life quality and effectiveness 
workshop for executives and managers. 

Some of Ms. Levey’s published work on women and leadership include a white 
paper Moving Women Through the Pipeline to Senior Leadership, a co-authored 
article titled The Importance of Being Flexible in Executive Update magazine and 
an article in Careers and the Woman MBA titled Work-Family Balance - Of 
Paramount Importance to Women. Ms. Levey has been quoted on women’s 
advancement and work-life topics in various newspapers and magazines 
including The New York Times and the Boston Globe and has spoken about these 
issues at major industry conferences. Levey’s family was highlighted in Fast 
Company magazine in a December 2000 article titled Family Values. 

Before moving into the organizational development field, Ms. Levey spent several 
years in the investment management industry in various research and portfolio 
management positions. She received an M.B.A. from the Simmons School of 
Management and a B.S. from Cornell University, both with highest honors. 



February 11, 2003 

To: Director Candidates 

From: RTC-NACD 

Subject: Due Diligence before you accept a directorship 

. 

Increasingly, Directors are being held accountable, both morally and financially, for the 
sins of the companies they serve. This has understandably decreased Directors’ willing- 
ness to serve on additional boards. The reality is that liability cannot be fully eliminated 
for a director. 

2. Traditionally, a request to serve on a board was met with only two quali~dng questions, 
1 ). How much time will be involved, and 2) Can I really add any value to this company. 

° We strongly suggest that Directors take a proactive stance when offered a new director- 
ship. We believe that Directors should do their own due diligence betbre accepting any 
board position, regardless of the company and circumstance. 

4. You should offer to sign a non-disclosure, non-compete agreement before you ask fbr in- 
formation. 

5. The following is a short checklist of items that a Director candidate should consider re- 
viewing: 

The State of Incorporations statutes that applies to Corporate Directors (in North 
Carolina, it is NCGA General Statue - Chapter 55, North Carolina Business Cor- 
poration Act), Article 8 applies to companies that are for profit and, Article 2 ap- 
plies to non-profits. An organization should be able to produce these easily, if not, 
then it is likely that no one has asked before. 

L;i The Company’s Articles of Incorporation and By-Laws, with current amendments. 

Minutes of the board meetings for the last several years. 

Minutes for major committees, such as audit, human resources, nominating, com- 
pensation, etc. 



. 

. 

Any lawsuits to which the company is party, either as a plaintiff or a defendant. 

Any governmental complaints filed against the company. 

Audited financial reports for the last several years. 

Obtain permission to interview key employees. 

Take a serious look at the product or service the company provides. 

Ask management what trade journals they plan to subscribe you to. 

Eili Do a web search. 

Eili If it is a public company, get copies of the research written about the company and 
industry. 

This list is not all-reclusive. The purposes however, are clear, both to protect the Director, 
and to send a message to the company that you are a thoughtful and thorough Director. 

Should your due diligence turn up something that you feel prohibits you from wanting to 
accept the statutory liability, but you still would like to help the company and manage- 
ment, consider suggesting that you become part of the company’s advisory board. As an 
advisor, your liability is dramatically reduced (as long as you do not vote on issues), and 
there is no reason that you cannot accept compensation that might rival a statutory Direc- 
tor’s fees. 



Froln: 

Sent: 

To: 

Subject: 

Calder, Tracy <Tracy.Calder@ubs.com> 

Wednesday, May 10, 2006 9:03 PM 

Broome, Lis~ I <lbroome@emsJl unc edu> 

RE: Director Diversity Cont~rence Call 

This message is: UNCLASSIFIED 

Dear Lissa, 
I’m so sorry I have not been in touch sooner. As I mentioned in an 
earlier e-mail, I am involved in a ve~z difficult (and time consutning) 
acquisition and have been traveling almost full time for the last few weeks 
To my great dismay, I have to travel on Monday and will not be able to even 
attend the May 15 program (much less palticipate as I had originally hoped) 
I hope you know that I remain extremely interested in the work you are doing 
and also hope I will have other opportunities to participate Missing this 
really bugs me -- I think this program soutads terrific I’m sure it will be 
a great success. 
Warmly, 
Tracy 

Tracy Calder 
Managing Director 
Senior Deputy General Coutasel 
LTBS Financial Services Inc. 
Tel. 201 352 6476 -- NJ office 
Tel. 919 785 2547 -- NC office 
Fax 919 510 9648 
tracy calder@ubs.com 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome~email uric edu] 
Sent: Tuesday, May 09, 2006 10:39 AM 
To: Lissa B ro am e; j c boger@emai 1. uric. edu; thazen @ uric. edu; 
jim johnson@unc.edu; tomr@zsrnng; hfrye@brookspierce cam; Joe Smith; 
Sue Col e@ ustrust, c am; rtwi Ill a@duke-en ergy., cam; j speed@ncmutuallife, c am; 
msmurray@email.unc.edu; Kathy Brittain White; Jane Pigott; 
gagrawal@email.unc.edu; Chuck Recorr; Genevia Gee Fulbright, CPA; Calder, 
Tracy; Molly Broad; J. Veronica Biggins; Lisa Levey 
Subject: Director Diversity Conference (;all 

Fri ends -- 

Here are the call-in instructions J2~r out- con:[’erence call tomorrow 
(Wednesday, May 10) at 9:00 a.m I anticipate we will be done by 10:00 a.m. 

The toll free number to call in is 1-8(;,5-793-4502 
The participant passcode is 1406610# (be sure to press the # key) 

Thanks to Lisa Levey from Catalyst who freed up her calendar to join us on 
Monday, May 15. I hope that the program panelists (Biggins, Broad, Cole, 
Levey, Pigott, Recorr & Smith) can join us for the call. Kathy \Vhite cannot 
make the call, but I will brief hcr Friday morning at 9:00. Others in the 
Director Diversi~ Initiative Working Group are invited to call in to listen 
and provide advice. The purpose of the call is to refine the agenda for the 
program (see attached program, which has been revised since it was last sent 
to you), identify panelists to take the lead on each segment, and to 
consider what written materials we nray be able to provide the program 
participants. 

Please let rue know by tomorrow- at noon if you wish to attend the program and 
are not a panelist or a registered participant. Our lunch space is limited 
and can only accomnrodate registered participants and panelists. 
Our classroonr area, however, is larger and we can put additional chairs in 
the room if additional folks would like to sit in. There are quick and good 
lunch options available at nearby Meadowmont. 

The list of accepted participants is attached. It includes 25 people (one 
over our desired number), but they were all too good to turn down. 

Also attached are maps and directions to McLean Hall at the Rizzo Center at 
Meadowmont (one set of directions from the north/east and one from the 
south/west). We will be in McLean Hall, Seminar 145 Lunch will be in the 
DuBose House 

Talk to you tomorrow! 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center f;ar Banking and Finance Universi~ of North Carolina School 
of Law CB # 3380 Van Hecke-Wettach Hall Chapel Hill, N(~ 27599-3380 



Ph: 919-962-7066 
Fx: 919 -962-1277 

Email: [broome@email.unc.edu 
Web: www.law.unc.edu/banking/ 

Please do not transmit orders or instructions regarding a UBS account by 
e-mail The iN2~rmation provided in this e-mail or any attachments is not an 
official transaction confirmation or account statement. For your protection, 

do not include account numbers, Social Securi~ numbers, credit card 
numbers, passwords or other non-public information in your e-mail. Because 
the information contained in this message may be privileged, confidential, 
proprietary or otherwise protected from disclosure, please noti~" us 
inm~ediately by replying to this message and deleting it from your computer 
if you have received this communication in error. Thatflc you. 

UBS Financial Services Inc. 
UBS International Inc. 



Froln: 

Sent: 

To: 

Subject: 

Carlton, A. P. <acarlton@kilpatrickstockton.com> 

Thursday, May 11, 2006 5:48 PM 

Broome, Lis~ I <lbroome@ema]l unc edu> 

FW: Corporate Board Service by Law Finn Atlomeys 

Lissa ........... a little more flexible than I thought, but here it is. This is in contrast to lblrner partners Bob Mc’qair and Terl7 Sallford who both served on fortune 500 Boards while practicing 
Good to see you the other night and thanks for the hat. AP 

<http :/iwww.kilpatrickstockton corn> 

Alfred P. Carlton Jr. 
Kilpatrick Stockton LLP 
Suite 400 
3737 Glenwood Avenue 
Raleigh, ik-C 27612 
t 919 420 1831 
f919510 6101 

Confidentiality Notice: 
This communication constitutes an electronic communication within the meaning of the Electronic Comrmmications Privacy Act, 18 U.S.C Section 2510, and its disclosure is strictly limited 
to the recipient intended by the sender of this message. This transmission, and ant’ attachments, may- contain confidential attorney-client privileged inlblrnation and attorney work product. 
If you are not the intended recipient, any disclosure, copying, distribution or use of any of the information contained in or attached to this transmission is STRICTLY PROHIBITED Please 
contact us immediately by- return e-mail or at 919 420 1700, and destroy the original transmission and its attachments without reading or saving in any maimer. 

..... Original Message ..... 
From: Cahoon, Susan 
Sent: Thursday, May 1 l, 2006 5:38 PM 
To: Carlton, A P. 
Sut~ject: RE: Corporate Board Service by Law Firm Attorneys 

We don’t outright prohibit it. However, cannot do so on a :[’or profit company board without [~xComm approval determining that it’s in best interest of’the firm and that there’s adequate D&O 
coverage. Generally, firm policy does not favor such service. 

..... Original Message ..... 
From: Carltnn, A. P. 
Sent: Thursday, May 1 l, 2006 5:07 PM 
To: Cahoon, Susan 
Sut~iect: FW: Corporate Board Service by Law Firm Attorneys 

Susan, please take a quick look at this. I would appreciate it if you could let me know what you think Thanks, AP 

<http://www.kilpatrickstockton.coin> 

Alfred P. Carlton Jr. 
Kilpatrick Stockton LLP 
Suite 400 
3737 Olenwood Avenue 
Raleigh, NC 27612 
t 919 42O 1831 
f919510 6101 

Confidentiality Notice: 
This conrmunication constitutes an electronic conrmunication within the meaning of the Electronic Communications Privacy Act, 18 U. S.C. Section 2510, and its disclosure is strictly limited 
to the recipient intended by the sender of this nressage. This transmission, and any attachments, may contain confidential attorney-client privileged information and attorney work product. 
If you are not the intended recipient, any disclosure, copying, distribution or use of any of the information contained in or attached to this transnrission is STRICTLY PROHIBITED. Please 
contact us immediately by return e-mail or at 919 420 1700, and destroy the original transnrission and its attactrments without reading or saving in any manner. 

..... Original Message ..... 

Front: Lissa Broome [mailto:lbroome,@,,email.unc.edu] 
Sent: Thursday, May 04, 2006 10:35 AM 
To: Carlton, A. P. 
Subject: Corporate Board Service by Law Firnr Attorney-s 

Hi A.P. -- 

Hope you’ll be at next week’s meetirlg. I’ll t~y to remember to throw in 
your ve~z cool North Carolina Banking Institute baseball cap 

As you know, we’re offering a program on May 15 on Broadening Corporate 
Board Diversity: Earning a Board Seat, aimed at potential board 
candidates who would add diversity to a corporate board We have a 
number of attorneys attending the program I was just curious whether 
your firm or other firms like Kilpatrick have any policies that prohibit 
or restrict attorneys from serving on corporate boards. There are 
director independence concerns from the corporation’s viewpoint if the 
attorney board member’s firn~ provides services to the corporation If 
the company is not a client, would you forbid board selwice? Would you 
run the request through some review and approval process? How would you 
evaluate such requests? 



I’d be grateful for whatever light you can shed on this. Thal~ks 

Lissa 

Lissa L Broome 
Wachovia Prol~ssor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 
Fx: 919 -962-1277 

Email: [broome@emaiLunc.edu 
Web: www.law.unc.edu/banking/ 

***DISCLAIMI{R*** 

Treasu~ Department Circular 230 Disclosure: To ensure compliance with requirements imposed by the Treasury Department, we irfform you that any U S federal tax advice contained in this 
communication (including any attachments) is not intended or written to be used, and cannot be used, :for the purpose of (i) avoiding penalties under the Internal Revenue Code or (ii) 
promoting, marketing or recommending to another party aW transaction or matter addressed herein. 



From: 

Sent: 

To: 

Subject: 

Leanor Hodge <hodge@mamlingfulton.com> 

Tuesday, May 16, 2006 12:56 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

May 15 Broadening Corporate Board Diversity Contbrence 

Professor Broome: 
It was my pleasure to meet you at yesterday’s Broadening Corporate Board Diversity Conference. Again, I thought the conference was very informative and very well done. 
I also enjoyed speaking with you after the program. I was intrigued by your idea to research and write about the legality and reality of lawyer service on corporate boards. As I 
stated yesterday, I think it would be a wonderful topic to research and write abouL If you decide to pursue this project, I would be very interested in working with you on it. I 
look forward to hearing from you with regard to whether you will pursue the aforementioned research project and your consideration of my request to work with you on it. 
Kindest regards, 
~ Leanor Hodge 
Leanor D. B. Hodge 
MANNING FULTON 
Glenwood Plaza, Suite 500 
3605 Glenwood Avenue 
Raleigh, North Carolina 27612 
Telephone: (919) 787-8880 

Facsimile: (919) 787-8902 
Email: hodgeC~,ma n ningfulton.com 



From: 

Sent: 

To: 

Subject: 

Leanor Hodge <hodge@marmingfulton.com> 

Thursday, May 18, 2006 9:49 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: May 15 Broadening Corporate Board Diversity Conference 

Lissa: 

We don’t have any lawyers in our firm that serve on the boards of 
for-profit companies. However, we have one lawyer that serves on the 
advisory board of a for-profit company. In addition to the reasons you 
have suggested below-, another reason to expect a low- number of la~Ters 
in private practice serving on tbr-profit boards is limitations set by 
malpractice msurance Our firm’s malpractice insurer limits our 
la~Ters’ abili~ to serve on the board of for-profit companies. 

I imagine that in-house lawTers might constitute a pool of lawTers that 
serve or are willing to serve on the boards of for profit companies. I 
look tblavard to hearing from you when you decide where you are going on 
this topic. In the meantime, please feel free to contact me if I can be 
of any assistance to you. 

Kind regards, 

Leanor 

..... Original Message ..... 

From: Lissa Bronme [mailtu:lbruome(~email.unc.edu] 
Sent: Wednesday, May 17, 2006 8:32 AM 
To: Leanur tlodge 
Subject: Re: May 15 Broadening Corporate Board Diversity Conference 

Thanks, Leanur. I’ll let yuu know where I go on this topic. Right now 
my research assistant is taking a scatter-shot look at companies in NC 
to see how many [av,~yers are on company boards. My initial impression, 
based on relatively little evidence, is that the number is far smaller 
than one would expect Maybe we should expect a low number since 
lawyers are by and large risk averse and most firms don’t seem to favor 
board service by finn members. 

Do you l,:nuw what your :firm’s policy is on fur-profit board service by 
its attorneys? Do an?’ ofyuur firm’s attorneys serve on the boards of 
for-profit companies? 

Lissa 

Lissa L. Bruome 
Wachuvia Professor ufBanking Law 
Director, Center :fur Banking and Finance University of Nurth Carolina 
School of Law CB # 3380 Van Hecke-Wcttach Hall Chapel Hill, NC 
27599-3380 

Ph: 919-%2-7066 
Fx: 919-962-1277 

Email: lbroome@email.unc, edu 
Web: www.law.unc.edu/banking/ 



From: 

Sent: 

To: 

Sub.iect: 

Attach: 

Recorr, Charles (RALEIGH, NC) <charles recorr@ml.com> 

Friday, June 2, 2006 9:58 AM 

Recorr, Charles (RALEIGH, NC) <charles recorr@ml.com> 

RTC-NACD, Looking for ma Advisoty Board Member 

Advisoly Bd search criteria.doc 

Through our Directors Registry, the RTC chapter of NACD has been asked to assist in the search for Advisory Board 
members for a local company. A description of the firm, it’s products and services, clients, and the criteria for Advisory Board 
members is attached. If you meet these criteria and are interested in this board opportunity, or know of someone who might be, 

contact Jim Fraser at james fraserl@ml.com or (919) 829-2026. 

<<Advisory Bd search criteria.doc>> 

Di~laimer: 

CAUTION: electronic mail sere through the intemet is not secure and could be intereepted by a fllird prob,. For your proteclion, avoid sending identifying information, 
such as account. Social Security, or card numbers to us or others. Further, do not send time-sensitive, aclion-oriented messages, such as transaction orders, thnd 

transfer instructions, or check stop payments, as it is our policy not to accept such items electronically. 
If you are not ml intended recipient of this e-mail, please notiff the sender, delete it and do not read, act upon, print, disclose, cop?’, retain or redistribute it. Click here 

for important additional terms relaling to this e-mail, hj~:i/www.ml.com/email tellns/ 



Company Description 

Founded in July, 2002, this NC-based company was one of the first organizations 
in the U.S. to realize the enormous potential for a new kind of direct marketing: 
INTERACTIVE direct marketing. 

In an age of heightened ROI accountability, this company has combined the best 
of what the web has to offer - motion and sound, personalized messaging, 
content that may be updated at any time - to launch a product line that delivers, 
on average, 3X the response rate of a traditional direct marketing campaign. 
Using patent-pending technology, the company created a roster of CD solutions 
featuring innovative tracking tools that allow marketers to measure campaign 
efficacy against detailed user behavior data. 

The company’s management team brings over 50 years of experience across 
multiple corporate segments. 

Value Proposition 

We are experienced, creative and innovative. 
Company provides clients with the optimal combination 
marketing talent to help achieve campaign success. 

of interactive direct 

We provide turn-key and flexible services. 
Company works with clients’ creative teams or 
manage the process from start to finish. 

their agency, but can also 

We have the best interactive direct marketing products on the market. 
Our solutions contain patent-pending and proprietary technology developed by 
our own technical team. 

Our Products 

Company’s interactive product enhances the power of direct marketing with 
response tracking, instantly enabling our clients to know who interacted with their 
marketing material, which products or services were of interest, when each 
person actually viewed the material and whether or not the direct marketing 
campaign led to a web transaction. Additionally, Company’s interactive product 
allows our clients the ability to update/refresh their marketing collateral post- 
production, even after it has been mailed or delivered. Company’s interactive 
product enables direct marketing pieces to feature full motion and sound and 
may even include personalized messages. 



Company’s publication product mimics the look and feel of a printed publication. 
Our proprietary technology converts any printed material into a digital format that 
allows users to flip pages, zoom in/out, search text, e-mail and print specific 
sections. Company’s publication product also allows clients to enrich their 
materials with audio/video, as well as links that will seamlessly connect users to 
web sites so they may finalize transactions. This digital publication may be 
delivered on CD or deployed on a web site, providing significant savings in 
mailing and reproduction costs. 

Our clients choose us because we make direct marketing interactive. We have 
had proven success delivering response rates averaging 3x higher than 
traditional direct marketing campaigns. 

Our past and current clients include Blue Cross Blue Shield, Duke Children’s 
Hospital, Entertainment Industry Foundation, Home Quarterly Magazine, National 
Multiple Sclerosis Society, PBM Graphics, and national marketing and 
advertising agencies including Gibbs and Soell. 



Criteria for advisory board members 

Criteria 
Marketing Executive experience at a 
Fortune 1000 company 
Merger or Acquisition experience 
Experience with S corporation as an 
owner, director or financial or legal 
advisor 
Owned or held a senior executive 
position at an advertising or marketing 
agency that focuses on Fortune 1000 
companies 

Owned or held a senior executive 
position at a publishing company 
Executive level experience in a direct 
marketing position/company (direct 
mail, catalogs, trade shows, etc.) 
Executive level experience with mutual 
fund and/or financial services company 
Relationships with venture capital 
and/or private equity firms 
Previous experience on other boards 
Experience building management teams 
Ability to read financial statements and 
understanding of key financial ratios 
Woman 
Minority 

Must Have Nice to have Bonus 



From: 

Sent: 

To: 

Subject: 

Attach: 

Recorr, Charles (RALEIGH, NC) <charles recorr@ml.com> 

Monday, June 5, 2006 11:16 AM 

Recorr, Charles (RALEIGH, NC) <charles recorr@ml.com> 

RTC-NACD Looking tbr a replacement director - Financial Ins~dtntion 

Board criteria local financial organization.doc 

Through our Directors Registry, the RTC chapter of the National Association of Corporate Directors has been asked by a local 
cooperative financial institution to assist it in identifying candidates for an upcoming vacancy on its Board of Directors. This 
organization, part of a nationwide system of cooperatively owned banks and associations, has a 12 member Board of 
Directors, two of which are independent outside directors. One of these outside directors will be retiring soon, hence the 
upcoming vacancy. Attached are the criteria for candidates for this board position. If you meet these criteria and are interested 
in this opportunity, or know of someone who is, please contact Jim Fraser at james fraserl@ml.com or (919)-829-2026). 

<<Board criteria; local financial organization.doc>> 

Di~laimer: 

CAUTION: electrolfic mail sent thiough the intemet is not secure and could be intercepted by a third poxty. For your protection, avoid sending identifying information, 

such as account, Social SecuriF, or card numbers to us or others. Further, do not send time-sensitive, action-oriented messages, such as transaction orders, fund 

transfer instructions, or check stop payments, as it is our policy not to accept such items electronically. 

If you are not an intended recipient of this e-mail, please notify" the sender, delete it and do not rea& act upon, print, disclose, copy, retain or redistribute it. Click here 

for important additional terms relating to this e-mail, http:i/www.ml.com/em~Jl tenns/ 



Local Financial Organization 
Criteria for outside board members 

Criteria 
General business management or 
banking experience 

Meet the requirements of being a 
"Financial Expert" as defined in the 
following: "A financial expert is an 
individual recognized as having 
education or experience in accounting, 
internal accounting controls, or 
preparing or reviewing financial 
statements for a financial institution or 
large corporation." 

An understanding of employee and 
officer compensation and benefit issues 

Public accounting experience 

Knowledge of agriculture 

Experience in serving on other Boards 

of Directors 
An understanding of the cooperative 
business structure 

A female or minority 

Must Have Nice to have Bonus 
X 

X 

X 

X 

X 

X 

X 

X 



From: 

Sent: 

To: 

Subject: 

Binghan, Laura <LBingham@peace.edu> 

Saturday, June 24, 2006 12:55 PM 

Broome, Li s~ L <lbroome@emal.unc.edu> 

BBT Funds search 

Hi Lissa - Dana Jennings just told him about your work & registry and I want to connect with you & the resources you may have available. I’m an independent trustee for BBT 
Funds and currently Nominating Chair. We are beginning a search for a new trustee (1 of 5 independent trustees), to replace Tom Lambeth, who will retiring in 2007. It’s a 
small board, and other than me, lacking diversity (same story, right?!). 
Do I understand that you have a registry? Please let me know more! (I’m planning to be a way for a few weeks, but promise to read what you can share and be back in touch.) 
Many thanks - and what a great program!! 
Laura Carpenter Bingham ’77 
President 

[ ~.~.~ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Jack Boger ~clx~ger@email.unc.edu;, 

Monday, June 26, 2006 11:18 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Murray, MaU S <msmurray@email.unc.edu>; Meares, Mark <Markm@athena.dev.unc.edu> 

Re: Got the Dream Fund Grmlt! 

Dear Lissa, 

Terrific news tbr you and the project It’s really amazing that you 
did so well with such a competitive set of applications and so little 
total money for North Carolina Congratulations. This is an idea that’s 
outstanding, but plainly your eft’arts to develop it, turn it into 
something real, cultivate the right supporters, plan and execute a model 
first session, etc. made this something far more than just a good idea. 
I l~ow Mary and Marl< added their usual good judgment and advice to the 
effort, for which we’re all grateful. I)on’t spend it all in one place. 

Jack B 

Lissa Broome wrote: 

> Great news[ Tom Ross just called to say that we would be receiving a 
> two-year $75,000 grant from the Dream Fund $40,000 for the first 
> year and $35,000 in the second year. This is out of $200,000 total 
> allocated to North Carolina (the Civil Rights Center’s grant was out 
> of the national fund). Thanks to Mary and Mark fi~r all of their 
> help A special thanks for Sue fi~r joining us on extremely short 
> notice to convey her enthusiasm for the project. 
> 

> I’ll wait untrl we get the official paperwork to announce it to the 
> working group and the faculty. 
> 

> Thanks again for everything. 
> 
> Lissa 
> 



Fl’om: 

Sent: 

To: 

Subject: 

Cole, Sue <SueCole@ustmst.com> 

Thursday, June 29, 2006 6:38 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Updated info 

Lissa, I wanted to let you know of my updated contact info: 

Granville Capital, Inc. 
300 N. Greene Street, Suite 1750 
Greensboro, NC 27401 
336-217-4132 
scole@granvilecapitainc.co m 
Assistant: Joyce Coble 
This change has been in the works for several months, but becomes effective tomorrow. Congratulations on the new funding!’. Sue 

S~e %L {io~e 

Gre~,~sboro° NC 27420 
"l~h~{’: 336-271 .-(d 00 

l!ax: 336--378-443¢> 

The message contains confidential and/or legally privileged 
information and is intended {Dr u~ by the indicated addressee. 

If you are not the intended addressee: (a) any di sclosure, 

reproduction, distribution or action you take because of it is 

strictly prohibited; (b) please remm the complete message to the 

sender, and (c) this message is not a solicitation for purchase or 

sale or an agreement of any ldnd whatsoever that binds the sender. 



MARY U. MUSACCHIA 

Senior Vice President, Global Business Development 

ACS, Inc. 

Ms. Musacchia recemly joined Affiliated Computer Systems, Inc. (ACS) with the responsibiliW 

for helping identify potential international government clients. Her duties include developing 

strategic and tactical plans for advancing ACS in those markets. 

Ms. Musacchia serves on the Board of Advisors for the North Carolina Conference on Women; 
Board of Trustees of the Willianl R. Kenan, Jr. Institute for Engineering, Technology & Science; 
the Board of Directors for Council for Entrepreneurial Development; and the Advisory Board 
for North Carolina in the World. She is a past member of the Board of Directors for: The 
Information Technology Association of America (ITAA) Software Division; North Carolina 
Technology Association; North Carolina China Center; and the Advisory Board for the North 
Carolina Genomics and Bioinformatics Consortium. She served on the Board of Governors, 
North Carolina Bar Association and as co-chair of the Global Competitiveness Task Force of 
Gov. Jim Hunt’s Vision 2030: Driving North Carolina’s’ New Economy Through &’ience & 
Technology. 

Prior to joining ACS, Ms. Musacchia was with SAS Institute for seventeen years. Serving as 
Counsel to the CEO she created the Global Government Affairs department and was responsible 
for helping to formulate and represent SAS’ public policy views to government officials. Before 
this assignment she spent more than eight years as general counsel coordinating legal services 
for SAS and its 30+ subsidiaries around the world. 

Ms. Musacchia is a frequent speaker on high tech indust~ policy issues and issues affecting the 
legal profession. 

Ms. Musacchia received her Juris Doctorate from St. Louis University in 1977 and her 
undergraduate degree at the University of Missouri-Columbia in 1974. 

Rev. 06.30~06 



Froln: 

Sent: 

To: 

Cc: 

Subject: 

Lissa Broome <lbmome@email.unc.edu;, 

Wednesday, July 5, 2006 9:00 AM 

Smith, Jr., Joseph <jsmith@nccob.org> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Re: Director DiversiW -- New Grant Awarded 

Thanks, Joe I meant to include a heart?’ thanks to you for all you’ve 
done to really move things forward. I’m hoping we can include a page on 
our website claiming some of our successes (with the permission, of 
course, of those included). I’m counting them as 

James Speed (NC Bank Directors’ College alum; Director Diversity 
Initiative Working Group) 
Federal Resettle Bank of Richmond, Charlotte Branch, Board of Directors 

Aria Flynn (NC Bank Directors’ College alto:n) 
NC Banking Commission 

David Branch (NC Bank Directors College alum) 
LSB Bancshares 

Jewel[ tloover (NC Bank Directors’ College alum; Broadening Corporate 
Board Diversity program alum) 
NC Banking Commission 
TBA? 

Your involvement and influence has obviously been instrumental in all of 
these successes! Thanks. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center :for Banking and Finance 
Universit?’ of North Carolina School of Law 
CB ff 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-%2-7066 

Fx: 919-962-1277 

Email: lbroolne@email.mlc, edu 

Wcb: www. law.unc, ed~Jb anking/ 



From: 

Sent: 

To: 

Subject: 

Julianne Marley <JMarley@BluePointCapital.com> 

Monday, July 31, 2006 12:33 PM 

Broome, Lis~ I <lbroome@email unc edu> 

RE: May 15 Program "Broadening CorIx~rate Board Diversity 

Lissa, 

Hope you are well. We exchanged emails back in May. I was just checking 
in to see if your data base is up and running. I would like to 
participate in populating it, if you feel its appropriate. 

Regards, 

Juli 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: iVlonday, IVfay 01, 2006 11:37 AM 
To: Julianne Marley 
Subject: Re: May 15 Program "Broadening Corporate Board Diversity 

Hi Juli -- 

I’m sorpi you won’t be able to attend our May 15 program, but we 
certainly welcome your involvement in our director diversity’ 
initiative. We are in the process of building a database of potential 
diverse director candidates If it is not fully operational by May 15, 
it will be shortly thereafter. We would want to include you in that 
database Your experience in your current job and as a CPA makes you an 

attractive candidate since you likely quali(y as an Audit Committee 
financial expert for a public company board When the database is 
operational, I will send you information about how to register on it 

We also would be grateful :[’or the opportunity to provide you with names 
for boards of the companies that you work with. Our expectation is that 

service on nonprofit and private company boards is part of the path ]2~r 
many women and minorities to boards of public companies since very few 
of them will jump directly onto a public company board as many CEOs and 
retired CEOs do (categories that are almost exclusively made up of white 

males). 

l will let you know the next time I’m planning to be in Charlotte and 
hope we might find a for lunch or a meeting 

’]?hanks. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
Univcrsity of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 
Fx: 919-962-1277 

Email: lbroome@email.unc, edu 
Web: www.law.unc.edu/banking/ 



FFom: 

Sent: 

To: 

Subject: 

Tom Hazen <tonthazen@email.unc.edu~ 

Wednesday, August 2, 2006 6:03 PM 

’Lis~ L Broome’ <lissa broome@unc.edu> 

15 

I came across the following blog entry on concurring Opinions: 
The Attainment of Women Partners in U.S. Law Firms 

Posted by Brayden 

Shifting gears a bit, I thought I’d draw attention to a paper that appeared in the American SociologicalReview last summer. The paper. "Intemrganiza~ional 

Determinants of Promotion: Client Leadership and the Attainment of Women Atkm~ev~" (coauthored by Christine Beckman mad Damon Phillips) looks at the 
determinants of the gender composition of partners in U.S. law firms. (An earlier version of the paper can be found here.) The authors want to figure out why some law 

firms ~em more likely to have women partners than other firms. 

Typical theories on job attailmlent focus on the supply side of the equation (e.g. lmman capital, individual characteristics) or on the demmld side (e.g. employee biases). 

Beckinml and Phillips take a difI~rent approach. They argue that one impetus ibr partnering women in law firms is the need to satisfy powerful clients. Law finns that 

deal with clients with high-ralfldng women executives are much more likely to bring in women paxtners themselves. The attallmlent of women in law firms, then, is at 

least partly a function ofinterorganizational relationships. Using data from the National Directory of Legal Emplovers they construct a dataset that allows them to test 

and confirm this hypothesis. 

Why would law firms be more likely to bring in women partners if they have clients with women in leadership positions? One mechanism is explained by resource 

dependence theo~, a well-established ~)ciological theo~ of organizational behavior. According to this perspective, organizations are highly influenced by other 

organizations ulyon which they axe dependent tbr resources. Thus, ifa law finn is dependent on clients that have women in top executive positions, they may tbel 

pressure to bring in women par’mers in order to maJntaJn that business relationship. Another mechaJ~ism is that working with women clienLs familiarizes the law fim~ 

professionals with working with women in power. A final mechanism is that the clients with female executives may prefer to work with women la~)~ers, which generates 

business for new women lawyers in the finn, increasing their chances of promotion. 

Thomas Lee Hazen 

Car), C. Boshamer Distinguished Professor 

School of Law 
University of North Carolina at Chapel Hill 

CB#3380 

Chapel ttill, NC 27599-3380 

EMAIL: Tomt t~en@email.unc.edu 

TEL: (919)962-8504 
FAX: (919)962-1277 

overnight delive~ address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 



Fl’om: 

Sent: 

To: 

Subject: 

Tom Hazen <tomhazen~email.unc.edu~ 

Saturday, August 5, 2006 11:43 AM 

Broome, Li ssa L <lbroome@emaJl.unc.edu> 

l).’~i - director diversity 

I thought this blog entry might be of some interest: 
the small-world of corporate directors 

Posted by Brayden 

How do innovations in corporate governance spread? A la~e literature in sociology and management theory explores the diffusion of organizational innovations, 

borrowing heavily from the statistical methods of network research. This research points to the corporate board as an important avenue for change. This should warm 

the hearts of legal scholars who see corporate governance as primarily the responsibility of directors. For sociologists the research suggests, however, that directors 

aren’t necessarily making governance decisions, but they do transmit intbrmation from company to company, which in turn helps managers dealing with uncertainty 

make decisions. 

The flow of organizational change depends greatly, then, on the presence of dense networks linking corporations. If the network fragmented into cliques, information 

would not flow as quickly or fluidly. Therefore, organizational scholars have a theoretically-derived interest in understanding how those networks emerge and change 

over time. Recent changes in corporate governance may have made those networks less effective at transmitting infommtion. Board members are more carefullly 

scrutinized than in the past, perhaps making them less willing to serve on multiple boards. Banks, which tend to be the cenlral nodes in the inter-corporate network, lost 

some importance in the corporate world in the 1990s and shrunk the size of their boards. This change may have affected the coordinative aspects of the inter-corporate 

network. If banks no longer had expansive network ties with non-financial entities, the entire network may have changed its slructure in the 1990s. 

In a paper published in Slrate~ic Or g, mization, Jem/Davis, Mina Yoo, and Wayne Baker empirically examine the change in interboard networks from "the early 

1980s to 2001. Their resul’Ls indicate that, despite the thct that banks becmne less central actors in the network, the overall network did not change in its degree of 

connectedness. Cliques did not form. The network, in fact, still has a "small-world" structure, indicating that most corporate bored members are only one or two links 

away from evely other board member. 

As our results show, corporate America is overseen by a network of individuals who to a great extent know each other or have acquaintances in common. On average, 

any two of the 4538 directors of the 516 largest US firms in the largest component in 1999 could be connected by 4.3 links, and any two of the boards are 3.5 

degrees distant...our results sugges~ that the small- world organization of the corporate elite is an emergent propelS’ of networks qua networks and requires no 

coordinating mechanism whatsoever, for the same reasons that brains, power grids, and the World Wide Web are also small worlds. It appears that nearly any 

collection of firms that share directors with a few random ties will end up appearing like a well-connected elite, without intentional design (321-322). 

The downside of connectedness may be that corporate directors have an inordinate amount of influence in society. While the network structure helps spread "best" 

practices, it also may propagate an elite-class s"tmcture (see C. Wright Mills) that is fairly immobile. 

Thomas Lee Hazen 

Ca~ C. Boshamer Distinguished ProJ~ssor 

School of Law 
Universi~ of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: TomHazen,~email.unc.edu 

TEL: (919)962-8504 

FAX: (919)962-1277 

overnight delivery address: 

100 Ridge Road 

Chapel Hill N C 27599-3380 



Fl’om: 

Sent: 

To: 

Subject: 

Tom Hazen <tonthazen@email.unc.edu~ 

Monday, August 7, 2006 10:46 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

indirectly related to director diversib, 

A blog post that is at least indirectly related to director diversity: 

Women, Wall Street & B- schools 

Posted by Gordon Smith 

The NYT has another lengthy feature on professional women, this time focusing on inves~tment bankers. The script is thmiliax: investment banking requires long bours; 

women try to balance demands from work and lhmily ... and many thil; investment banks promi~ to change, but change is hard. This same story has been written about 

law, nredicine, accounting, politics, and every other profession. (Is politics a "profession"?) 

But here is something new, from business schools: 

"lt’s hard to work for four years, go to business school, spend thiee years slaving away in an investment bank or consulting firm and then trry to leave to start a family," 

said Thomas Caleel, director of admissions mid financial aid at the Wharton School of the University, of Pennsylvania. "They haven’t achieved the seniority they need at 
that point." 

To try, to counter this trend, Wharton and other business schools are focused on recruiting younger women. Wharton’s incoming class this fall roll have twice as many 

students with zero to tbur years of work experience as it did last year, partially because of more applications from that demographic but also in ~m attempt to get 

women into business sooner. 

Mmay business schools require work experience, but the importance of this requiremem has been questioned in recent years. (See here, tbr example, describing a stu@ 

showing that "students with more work experience did not emerge with significantly higher grades or greater sIarting salaries. Nor did the students report much more 

job satisfaction after graduation.") The jus~tification for the requirement is both pedagogical (people with work experience undersIand more about what they are studying 

and contribute more to the learuing environment) and professional (people with work experience make a faster transition to full-time employment). In light of these 

supposed benefits, is "get[ting] women into business sooner" a good jus~tification for reducing or waiving the requirement of work experience? (Should we assume that 

the requirement is also reduced or waived for men? The article was not clear on this point.) 

As far as I know. 11o law school has a work experience requirement, though work experience may enhance an applicant’s attractiveness to the admissions committee. 

Having taught in an evening program at Lewis & Clark, I am convinced of the pedagogical value of prior work experience, even when the work has no direct 

connection to law. I wonder why law schools never developed an expectation of work experience? 

Thomas Lee Hazen 
Car?- C Boshamer Distinguished Professor 
School of Law 
University of North Carolina at Chapel Hill 
CB#3380 
Chapel Hill, NC 27599-3380 
EMAIL: ._T__o__~! __~I__ & _&e__n_ ~.~__e_~_a__i_Lu__l_EC_’: ~_C_!L~ 
TEL: (919) 962-8504 
F.A2x2: (!)19) 962-1277 

overnight deliveW address: 
100 Ridge Road 
Chapel Hill NC 27599-3380 



From: 

Sent: 

To: 

Subject: 

Attach: 

Recorr, Charles (RALEIGH, NC) <charles recorr@ml.com> 

Thursday, August 10, 2006 3:39 PM 

Recorr, Charles (RALEIGH, NC) <charles recorr@ml.com> 

RTC-NACD need your help 

Board criteria software service co..doc 

A local company is looking for an introduction to an Audit Committee Chairperson candidate. If you have a personal interest, 
please look at the attached. If you know someone who might have an interest please forward them this e-mail. Please 

[’.~.P~).~..~.£...J.!.~..~’£~.@.[’.,...~$...m.~. Jim’s e-mail is James_Fraser1 @ml.com 

<<Board criteria software service co..doc>> 

Regards, 

Chuck ReCorr 
Volunteer Executive Director 
Research Triangle Chapter- 
National Association of Corporate Directors 
(919) 829-2012 

Disclaimer: 

CAUTION: electronic mail sent thiough the intemet is not secure and could be intercepted by a third paxty. For your protection, avoid sending identifying information, 

such as account, Social SecuriF, or card numbers to us or others. Further, do not send time-sensitive, action-oriented messages, such as transaction orders, fund 

transfer instructions, or check stop payments, as it is our policy not to accept such items electronically. 

If you are not an intended recipient of fills e-nmil, please notify’ the sender, delete it and do not read. act upon, print, disclose, copy, retain or redis~tribute it. Click here 

for important additional terms relating to this e-mail, http:i/www.ml.com/email tenns/ 



Local Software as a Service Company (SaaS) 
Criteria for outside independent board member to Chair the Audit Committee 

Criteria Must Nice to 
Have have 

General business management 
or technology experience 

Meet the requirements of 
being a "Financial Expert" as 
defined in the following: "A 
financial expert is an 
individual recognized as 
having education or 
experience in accounting, 
internal accounting controls, 
or preparing or reviewing 

financial statements for a 
financial institution or large 
corporation." 

Experience as an Audit 
Committee member for a 
small / micro-cap publicly 
traded company (SOX 
experience). 

Public accounting experience 

Knowledge of software and 
technology services 
accounting principles. 

Executive level experience in 

investor relations, M&A or 
have raised money for 
publicly traded companies. 

Experience dealing with the 
SEC. 

A female or minority 

Experience as the Chair of the 

Audit Committee of a small or 
micro-cap publicly traded 

company. 

X 

X 

X 

X 

X 

X 

X 

Bonus 

X 

X 



From: 

Sent: 

To: 

Subject: 

Genevia Gee Fulbright. CPA <ggf@moneyfifl.com> 

Monday, September 25, 2006 8:53 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Board intbrmation limited release FYI 

News Release 
FOR IMMEDIATE RELEASE 

CONTACT: Geri Peters 
(919) 544=0398 ext 31 
gfp@moneyful.com 

PRACTITIONER NAMED TO AICPA FOUNDATION BOARD 
Durham, NC (September 25, 2006) - Genevia Gee Fulbrlght, CPA practitioner and a holder of a Certificate of Director Education has been appointed to the 
American Institute of Certified Public Accountants (AICPA) Foundation Board effective October, 2006. She will serve this volunteer post for a three-year term. 
As an AICPA Foundation board member Fulbright will be one of seven trustee members responsible for setting policies and providing additional leadership to 
advance the science of accountancy, improve accountancy education and encourage diversity within the profession. 
The AICPA Foundation has a number of philanthropic projects and initiatives including the works of the AICPA Minority Initiatives Committee (MIC), which Fulbright 
will Chair. 
Fulbright was previously Chair and Vice-Chair of the Minority Issues Committee of the North Carolina Association of CPAs (NCACPA), from 2000-2002, 
member of the AICPA Taxation Simulations Committee during 2002 and member of the AICPA MIC committee, from 1999-2002. 
Fulbright is the current President/COO at CPA advisory firm Fulbright & Fulbright, CPA, PA which celebrates 20 years of serving clients across the country this year 
(1986 - 2006). The firm is headquartered in Durham, NC and has an auxiliary office in Uttleton, NC. Fulbdght’s business partner, also an AICPA member, is finance 
radio talk show producer Edward Fulbright, CPA-PFS who currently serves as the firm’s Chairman/CEO. 
The AICPA Foundation was established in 1922. The parent association, American Institute of Certified Public Accountants (www.aicpa.org) was established in 
1867 and is the national professional association of CPAs, with nearly 350,000 members, including CPAs in business and industry, public service, government and 
education; student affiliates; and international associations. It sets the ethical standards for the profession and U.S. auditing standards for audits of private, federal, 
state and local government and non-profit organizations. It also develops and grades the Uniform CPA Examination. 
"1 am always looking for ways to help others achieve their financial goals and build their careers and enterprises. I enjoy working to add value to organizations that 
focus on education, training, and adhering to high ethical standards. AICPA is one such organization that sends the right tone from the top and continues to strive to 
establish itself as a good corporate citizen. I look forward to additional opportunities to serve as a director and advisor to others," said Genevia Gee Fulbdght. 
Fulbright serves on several boards and committees committed to increasing opportunities for others to become corporate directors and implement good corporate 
governance practices including Director Diversity Initiative-University of North Carolina School of Law, President’s Advisory Council-National Association of Black 
Accountants, Membership Committee National Association of Corporate Directors, among others. 

### 
Fulbright & Fulbdght, CPA, PA 

5302 NC Highway 55, Suite 104 Durham, NC 27713 * (919)$444)398 * fax (919)544-8719 www.moneyfuLcom 



Froln: 

Sent: 

To: 

Subject: 

Attach: 

Genevia Gee Fulbright. CPA <ggf@moneyful.com> 

Wednesday, September 27, 2006 8:54 AM 

Broome, Lis~ I <lbroome@email unc edu> 

RE: Board infi)rmation limited release FYI 

DSCN9941 .j pg 

Dear Lissa: 

Thanks for your continued encouragement and support! 

Head shot attached in jpeg format. 

Genevia Gee Fulbright, CPA 
President/COO of Fulbright & Fulbright, CPA, PA 
(please make sure the complete name of the firm appears, the board of 
examiners requires our complete name to be posted) 

This appointment was in the works prior to the board inclusion work with our 
UNC committee which is why I included the blurb --- 

"I am alw~us looking f’or w~us to help others achieve their financial goals 
and build their careers and enterprises. I enjoy working to add value to 
organizations that focus on education, training, and adhering to high 
ethical standards. AICPA is one such organization that sends the right tone 
from the top and continues to strive to establish itself as a good corporate 
citizen. I look forward to additional opportunities to serve as a director 
and advisor to others," said Genevia (3 ee Fulbright 

Fulbright serves on several boards and committees committed to increasing 
opportunities for others to become corporate directors and implement good 
corporate governance practices including I)irector Diversity 
Initiauve-Unlversity of North Carolina School of Law, President’s Advisor?, 
Council-National Association of Black Accountants, Membership Committee 
National Association of Corporate Directors, among others. 

Sincerely, 

Genevia 
919-544-0398 ext 22 
ggf@moneyful.com 

..... Original Message ..... 

From: Lissa Bronme [mailto:lbroome,@,email.unc.edu] 
Sent: Tuesday-, September 26, 2006 7:47 AM 
To: ggf@moneyful.com 
Subject: Re: Board irffomlation limited release FYI 

Genevia -- Congratulations. I’d like to begin a section on our website 
of "success" stories -- highlighting the for profit and nonprofit board 
placements of some of the folks we have had involvement with. Would you 
be willing for us to feature you in this section? If so, it would be 
great if you have a digital head shot photo that you could send along 
for that purpose. 

Thanks. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 
Fx: 919-962-1277 

Email: lbroome@email.unc.edu 
Web: www.law.unc.eduJbanking/ 





From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Hammond, Elizabeth <ehammon&~}nccob.org> 

Wednesday, October 11, 2006 4:56 PM 

Smith, Jr., Joseph <j smith@nccob.org>; Broome, ][.issa L <lbroome@email.unc.edu> 

Hanson, David <dhaJlson@nccob.org> 

RE: Director Divelsity 

2005-12-13 Bank of Granite Names Erwin to BOD.pdf; Bank of Granite Director News.pdf 

As far as I know, the two directors are Joseph D. Crocker who is Director of Operations for the Z. Smith Reynolds Foundation and Leila (Le) N. Erwin who is President of 
Morris Investment Company and owner of More Lace Gift Shop in Morganton. She wanted to come to the last class of Directors’ College but had to be wait listed. She 
became a director in November 2005. I have attached the press release on both directors. Please let me know if you need any additional information. 

From: Smith, Jr., Joseph 
Sent: Wednesday, October 11, 2006 4:40 PM 
To: ’Lissa Broome’ 

Cc: Hammond, Elizabeth; Hanson, David 
Subject: Director Diversity 
I heard from one of my examiners today that Bank of Granite has recently elected a female director and an African-American director. Believe the African-American director is 
the chap from the Reynolds Foundation who came to the most recent meeting in Chapel Hill. By this message, I am asking Elizabeth to follow up when time permits and give 
us the word. If I weren’t so lazy, I probably could have looked up the details on the B of G web site. Assuming it has a web site. [Joke (half)]. Best regards. 

Joseph A. Smith, Jr. 

North Carolina Commissioner of Banks 

’][’el..: 919.733.0575 

emaJl: jsmith@nccob.olg 



ank of Granite Corporation 
NEWS FOR IMMEDIATE RELEASE December 13, 2005 

Bank of Granite names Erwin to board of directors 

Hickory, N.C.--Le N. Erwin has been named to Bank of Granite Corporation’s Board of 

Directors. "We are delighted to have Le join our board," said Bank of Granite President 

and CEO, Charles Snipes. "Her Iongtime membership on our Morganton board, her 

leadership, and her dedication to the bank make her the perfect candidate for this 

directorship." 

Erwin is owner of More Lace gift shop at Morganton Station, the former Nite Furniture 

site on Green Street in Morganton. She is president of Charlotte-based Morris 

Investment Company, a family firm specializing in real estate and other investments. Her 

father, Morris Newell, founded the company 50 years ago. 

Charlotte native Erwin is a 1970 graduate of Charlotte Country Day School. She earned 

her Bachelor of Arts in English from Salem College in Winston-Salem in 1974. 

In addition to her service on the Bank of Granite Morganton Board of Directors, Erwin is 

actively involved in the community. She is a member of Mimosa Garden Club, board 

member of the Community Foundation of Burke County, and past president and current 

member of the Downtown Morganton Development Association. 

Erwin and her husband, Clark, live in Morganton where they attend Faith Presbyterian 

Church. They have four grown children, son Clark, and daughters Mary Leila, Margaret, 

and Virginia. 

"I’m delighted to be chosen to serve the bank in this new capacity," said Erwin. "I’ve had 

a happy, long standing relationship with Bank of Granite and will do my best to serve the 

interest of the bank, its shareholders, and employees." 



Other members of the Bank of Granite Corporation Board of Directors are John N. Bray, 

Paul M. Fleetwood, Ill, John A. Forlines, Jr., Hugh R. Gaither, Bob J. McCreary, James 

Y. Preston, Charles M. Snipes, and Boyd C. Wilson, Jr. 

Bank of Granite Corporation is the parent company of Bank of Granite and Granite 

Mortgage, Inc. The bank operates 21 full-service banking offices in Burke, Caldwell, 

Catawba, Forsyth, Mecklenburg, Watauga and Wilkes Counties. Granite Mortgage, 

headquartered in Winston-Salem, originates home mortgages in these counties, as well 

as in Fayetteville, Greensboro, and Salisbury. 

### 

For further information, please contact: 
Karen Clark-Caruso, Public Relations & Marketing Director 
PO Box 578 . Hickory, NC 28603 ° Ph. 828-345-6863 ° Fax: 828-345-6859 
kcaruso@bankofgranite.com ¯ www.bankofqranite.com 

Le N. Erwin 



Bank of Granite 
--CORPORATION-- 

NEWS 
FOR IMMEDIATE RELEASE: September 22, 2006 

Joseph Crocker Appointed To 
Bank of Granite Corporation Board of Directors 

GRANITE FALLS, NORTH CAROLINA--Directors of Bank of Granite Corporation (NASDAQ: 
GRAN) appointed Joseph D. Crocker to the Board "We are so pleased to have Joe join our board," said 
Bank of Granite Chairman and CEO, Charles M. Snipes. "His dedication to communi~ and his banking 
experience make him the perfect person to fill this position on the corporation’s board. We’re all looking 
forward to working with him to ensure our next 100 years of success." 

A native of Kings Mountain, Crocker received a Bachelor of Science from Western Carolina Universib" in 
1974. Upon graduation, he spent nearly 32 years in the banking indusW. Currently, he is the director of 
operations at the Z. Smith Reynolds Foundation in Winston-Salem, a private philanthropic grant-making 
organization. 

Crocker currently serves on the boards of the North Carolina Rural Center, the North Carolina Public 
School Forum, the North Carolina Network of Grantmakers, and Donors Choose NC. He is vice chair of 
the North Carolina Medical Care Commission and is a former chair of the Westem Carolina Universib’ 
Board of Trustees. 

He has served on the boards of the Mint Museum in Charlotte and Catawba Valley Communi~ College in 
Hickory. Hie has also chaired the board of Catawba Memorial Hospital in Hickou. Crocker was president 
of the boards of the Family Guidance Center, the Inter-Faith Housing Development Corporation of 
Hickou, and the Catawba Counb United Way. 

Crocker is a recipient of the Hicko~" Community Relations Council Outstanding Citizenship Award, the 
Omega Psi Phi Fraternity Citizen of the Year Award, and the Western Carolina Universib Alumni 
Distinguished Service Award. In 2004, he was also awarded an honoraly doctorate degree by Western 
Carolina University. 

Crocker and his wife, Carol, live in Winston-Salem They have three children, Nathan, Marcella, and 
Angela. 

Bank of Granite Corporation’s common stock trades on the NASDAQ Global Select Marketsv under the 
symbol "GRAN" and it is the parent company of Bank of Granite and Granite Mortgage. Bank of Granite 
operates twenty-one full-service banking offices in seven North Carolina counties--Burke, Caldwell, 
Catawba, Forsyth, Mecklenburg, Watauga, and Wilkes--and recently opened a loan production office in 
Iredell Count. Granite Mortgage, a mortgage banking company headquartered in V¢inston-Salem, 
originates home mortgages in the Central and Southem Piedmont regions of North Carolina, in addition to 
Bank of Granite’s markets. Granite Mortgage also operates an office in Fayetteville, North Carolina. 

For further information, please contact Karen Clark, Caruso, Public Relations and Marketing Director at 
Voice (828) 345-6863, Fax (828) 345-0809 or Intemet: kcaruso@bankofgranite.com 

GRAN : ................ P.O. Box 128 
Granite Falls, NC 28630 www.bankofgranite.com 



From: 

Sent: 

To: 

Subject: 

Sue Cole <scole@gmnvillecapitalinc.com> 

Tuesday, November 7, 2006 4:21 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

two things 

The 2 people to contact at KPMG about the Executive Women’s Retreat that I mentioned to you are: 

Jennifer Blumer- Partner 

Jeanne Edwards - Principal 

KPMG LLP 

Suite 2300 

Three Wachovia Center 

401 South Tryon Street 
CharJotte, NC 28202-1911 

I don’t know if they have an interest in minorities or only women. The retreat is where I met Roberta and she may have shared more with 

you about it. 

Ms. Chin spoke at the event. She runs a boot camp that you may want to investigate. The website is: www.onboardbootcamps.com. It might 

be a good resource for you to mention to people. Sue 
Sue ~{ Cole 

Princl~pal 

Sclotec’~)~rar,,vitlecajAtalinc’. clam 
Granville Capital, Inc. 
300 N, Greene Street, Suite 1750 

Greensboro, NC 27401 
336-217-4132 
FAX: 336-217-4162 



Fi"oln: 

Sent: 

To: 

Subject: 

Attach: 

Sue Cole <scole@gmnvillecapitalinc.com> 

Thursday, November 9, 2006 11:44 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Director Diversi~ Initiative -- Notes from Oct. 31 Meeting 

SWC Expanded BiG 0706.doc 

My error - I forgot to attach it. Sue 

Sue W. Cole 
Principal 
scole@granvillecapitalinc.com 
Granville Capital, Inc. 
300 N. Greene Street, Suite 1750 
Greensboro, NC 27401 
336-217-4132 
FAX: 336-217-4162 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome(h)emaiI.nnc.edu] 
Sent: Thursday, November 09, 2006 10:39 AM 
To: Sue Cole 
Subj ec t: Re: Direc tor Diversity Initiauve -- Notes from Oct. 31 Meeting 

Thanks, Sue -- Good suggestions. I appreciate them and agree 

I didn’t see you biG attached. Could you send it again? 

Lissa 

Sue Cole wrote: 
> Lissa, a couple of things: 
> 

> 1 I’ll be happy to make the intro to Lew b;bert However, I can tell 
> you that he is so focused on rebuilding NCCBI that this is probably 
not 
> the right time I’d suggest early Spring 
> 2 Will you change my job credentials to Granville. I’ve attached my 
> current biG 
> 3. I suggest that you build the search firms into your marketing 
> program. They- are the ones that will use the database the most. I 
> suggest: 
> 
> a) Anne Lim O’Brien (She was at the ~MG event) 
> Senior Partner 
> Heidrick & Struggles 
> 245 Park Avenue 
> New York NY 10167 
> 212-551-0533 
> b)SpencerStuatt- ?? 
> c) Kurn Ferry - ?? 
> 

> I’m sure there are other search firms that should be used. Maybe do a 
> web search? Good luck. Sue 
> 

> Sue W. Cole 
> Principal 
> scole@granvillecapitalinc.com 
> Granville Capital, Inc. 

> 300 N. Greene Street, Suite 1750 
> Greensboro, NC 27401 
> 336-217-4132 
> FAX: 336-2174162 
> 

Original Message ..... 

> From: Lissa Broome [mailto:lbroome@email.unc.edu] 
> Sent: Wednesday, November 01, 2006 5:29 PM 
> To: Lissa Broome; jcboger@email.unc.edu; Tom Hazen; 
j imj ohnson@unc edu; 
> ton~r@zsr.org; hflye@brookspierce.com; Joe Smith; Sue Cole; 
> rtwillia @duke-energy.corn; j speed@ncmutu allitb, corn; 
> msmurray@email.unc.edu; Kathy Brittain V~ite; Jane Pigott; Chuck 
Recorr; 
> Oenevia Gee Fulbright, CPA; Tracy Calder; Molly Broad; Bowman, Roberta 
B 
> Subject: Director Diversity Initiative -- Notes from Oct. 31 Meeting 
> 

> Friends -- 
> 

> Thanks to those who were able to attend in person or by phone our 
> meeting on Tuesday. Notes from the meeting are attached for all to 
> review. Also attached is the revised Board Diversity Survey and 
> accompanying cover letter. This will not get processed until Monday, 
so 

> 

> if you have further suggestions for the letter or survey, please send 



> them in. 

> I’m also very pleased to announce that Roberta Bowman has agreed to 
join 
> 

> our merry band. Her biographical information is included on the 
Working 
> 

> Group document attached 
> 

> For those of you not present, I’ve also attached the Triangle Business 

> Journal article that describes our Initiative and quotes Joe Smith and 
> me. 

> 

> Thanks, as ahvays, for your interest and support. 
> 

> Lissa 
> 

> 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of Nolth Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 

Fx: 919-962-1277 

Email: lbroolne@email.mlc, edu 

Web: www. law.unc, ed~Jb anking/ 



Sue W. Cole 

Principal 

Ms. Cole is a Principal of Granville Capital, Inc. She has over 30 years of 

experience in the financial services industry and is currently responsible for the 

company’s sales and marketing efforts. 

Prior to joining Granville Capital, Inc. in July 2006, Ms. Cole was the Regional CEO, 

Mid-Atlantic Region, of United States Trust Company, N.A., where she was 

responsible for the overall strategic direction, growth, and leadership of the four 

offices in North Carolina and Washington, D.C. 

Ms. Cole joined North Carolina Trust Company in 1987, the predecessor to U.S. 

Trust Company of North Carolina, as an Executive Vice President in 1987 and was 

promoted to President in 1997, Chief Executive Officer for North Carolina in 2001, 

and Regional CEO for the Mid-Atlantic Region in 2003. Previously, she was a Senior 

Vice President at NCNB, where she was responsible for Corporate Banking Services 

in the Greensboro area and managed the retail branch system. 

Ms. Cole has been active in community affairs. She currently serves as Chairman of 

the N.C Biotechnology Center and as Director and Chairman Emeritus for the NC 

Citizens for Business and Industry (NCCBI); and as Director for the Marion 

Covington Foundation and the Tannenbaum-Sternberger Foundation. In addition, 

she serves on the Board of Directors of Unifi, Inc. and Martin Marietta Materials, 

Inc. 

Ms. Cole served as Chairman of the Greensboro Area Chamber of Commerce, UNCG 

Bryan School of Business & Economics Advisory Board, Guilford College Board of 

Visitors, President of the Greensboro Center City Corporation, and Trustee of 

UNCG. She also served on the Executive Committee of the NC Center for Public 

Policy Research, Inc. 

Ms. Cole attended the University of North Carolina at Greensboro where she 

earned her B.S. in Business Administration in 1972 and her M.B.A. in Finance in 

1977. She lives with her husband, Gordon, in Greensboro, North Carolina. They 

have two daughters and one grandson. 



FFom: 

Sent: 

To: 

Subject: 

Macfadyen~ Alex--~alex.macfadyen@firstcitizens.com> 

Monday, November 20, 2006 1:56 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Director’s Intbrmation 

Dear Professor Broome, 
In response to your survey request, by policy First Citizens BancShares does not give out information on our directors nor do we participate in surveys relative to our Board. 
This is clearly a privacy issue which I am certain you can understand. Please feel free to contact me if you have any questions on this matter. 
Alex G. MacFadyen, Jr 

Corporate Secretary 

Call 1.888.FC DIRECT (1.888.323.4732) or vJsiL us on the 

web at fi~stcitizens.com today to take advantage of our 

great products and services. 

This electronic mail and any files transmitted with it are 

confidential and are intended solely for the use of 

individual or enLity to whom Lhey a~e addressed. If you are 

noL the intended recipient/ er Lhe person responsible for 

delivering the electronic mail to the intended recipient, 

be advised that you have received this electronic mail in 

error arid that any LIse, di ssemiNat/J 6)[1, forwardirlg, 

p~inting, or copying of this electronic mail is strictly 

prohibited. Tf you have received this electronic mail in 

error, please immediately notify the sender by return ~"ail. 

First Citizens Bank - Helping our customers achieve a 

lifetime of success.    Visit us on the web at firstcitizens.co .... Member FDIC 

.............................................................................. 



From," 

Sent: 

To: 

Subject: 

Teresa ~Teresa@cladventures.com> 

Wednesday, December 6, 2006 10:39 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

~me info on Teresa 

If it helps to know a bit about me you can reference these two sites. Thanks for taking some time to visit with me next week. I look forward to meeting you. 

Teresa 

Teresa Spangler 
CEO 
Creative Leadership Adventures 
~ ,_c_’La_&_# r~__m_ f e__s_:_c_" .o_ m 

(site in transition however informative) 
919-349-8894 
Founder of Night of Dreams (a 501c3 organization) 
vcww.Nghtofd tea ms.org 



As of September 30, 2006 
Number of members on board of directors: ii 

Number of women directors: 

_~/ /         --j- 

Number of BlackfAfrican American directors: 

Names: 

¢¢ 

Number of Hispanic/Hispanic American directors: 

Names: 

/ 

Number of Asian or Pacific Islander/Asian American directors: 

Names: 

Number of American Indian or Alaska Native directors: 

Names: 

Please return by December 15, 2006, to: 

Prof. Lissa L. Broome 
UNC School of Law 
CB # 3380, Van Hecke - Wettach Hall 
Chapel Hill, NC 27599-3380 

Fax: 919-962-1277 
Phone: 919-962-7066 
emai!: Ibroome@emait.u nc.ed u 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Susan Stautberg <partcom@verizon.net> 

Tuesday, December 12, 2006 5:30 PM 

LissaBroome <lis~ broome@unc.edu> 

Teresa@cladventures.com 

Pleasure to Meet You 

WCD Fact Sheet 2006-2007.doc 

Lissa, 
Good day. 
Theresa Spangler introduced us. Two areas of my work coincide with your efforts. 
On Board Bootcamp which prepares diversity candidates for Corporate, Advisory and Non-Profit Boards. Our website is http://ww~.onboardbootcamps.com/index.html and 
Women Corporate Directors (see attached factsheet on WCD). If you’re interested, we can help train diversity candidates for boards and/or work with you to create a WCD 
chapter in the Chapel Hill area. 
Best wishes for the holiday season. 

Susan 
PartnerCom 
17 East 89th Street, Suite 7D 
NewYork, NY 10128 
212.987.6070 (Phone) 
212.996.5151 (Fax) 
padcom@verizonune[ 
wvwv.partner~com ,com 



Women Corporate Directors 

17 E. 89th St, 7D 
New York, NY 10128 
partcom@verizon.net 
Phone: (212) 987-1893 
Fax: (212) 996-5151 

WCD is the only national community of Women Corporate Directors who meet for regional 
dinners, at national conferences, and are connected by email for updates, to distribute board 
opportunities and to conduct surveys. WCD is also going global in 2007. 

Upcominq 2006-2007 Dinner Schedule: 

Atlanta: To be announced 
Boston: Monday, January 8th, Tuesday, April 3rd 

Chicago: Monday, January 8th, Monday, April 9th, Monday, June 11th 
London: To be announced 
New York: Wednesday, December 6th (Mini Conference), Thursday, April 12th, Tuesday, May 

22nd (Mini Conference). 
Washington, DC: To be announced 

INTRODUCTION and BACKGROUND 

For the past eight years, Susan Schiffer Stautberg, President of Partner Com, which creates and 
manages Advisory Boards, has sponsored a select dinner series for women who serve on boards 
of directors of public and private companies. Since its inception, the WCD dinner series has 
expanded to 6 cities: Boston, Washington D.C., Chicago, New York, London, and Atlanta. Four 
years ago, Alison Winter, then President of Northern Trust Northeast, now a Director of 
Nordstrom’s and a chair of C200 joined as co-founder. She created the Chicago chapter and will 
be spearheading the West Coast chapters. We have interest in creating chapters in Los 
Angeles/Orange County, San Francisco, Seattle, Phoenix, Charlotte, Dallas, and Cleveland. 
(Susan’s and Alison’s bios are attached) 

Over 200 women are members of WCD. These members are very senior, influential executives 
and on average, each member serves on 3-4 corporate boards. Collectively they serve on over 
400 corporate boards. A full list can be provided on request. A partial listing is attached. 

Moreover, these same women also serve on numerous charitable and advisory boards, e.g., 
Catalyst, The Ford Foundation, The Red Cross, Princeton University, etc. 

WCD dinners are held 3-4 times a year in each city. Due to travel and various scheduling 
conflicts, typically 25-35 women attend each dinner. They are allowed to bring other corporate 
directors as guests. 

Contact Information 

Susan Stautberg 
17 E. 89th St, 7D 

New York, NY 10128 
partcom@verizon.net 

Alison Winter 
Alison_Winter@notes.ntrs.com 

(PAGE } 



MEMBER BOARDS 
Boards on which WCD members serve range from publicly held Fortune 50 companies to 
new technology startups, A partial listing includes: 

A.J. Gallagher 
Abiomed 
Accenture 
Adelphia Communications Corporation 
AES Corp 
AFC Enterprises 
AFLAC 
Aga Food Serve Group 
Aggregate Industry PLC 
Ahold 
Air Products & Chemicals 
AirTran Airways 
AIPharma 
Amalgamated Bank 
Ambac Financial 
America Service Group 
American Express Funds 
American Water 
Amedtrade 
Aramark 
Archstone-Smith Trust 
Art Technology Group 
AstraZeneca 
AutoZone 
Avid Technology 
Avnet 
AXA 
Axcelis 
Baxter International 
BellSouth 
Belo Corp 
Berkshire Life Insurance Company 
BJ’s Wholesale Club 
Black and Decker 
Blackrock Closed End Funds 
Borland Software 
Boston Fed Bancorp 
Boston Federal Savings Bank 
Bright Horizons 
Canyon Ranch Health Resorts 
Capital Trust 
CDC Ixis 
CDW Corporation 
Cendant 
Cendant Corporation 
Century Bancorp 
Ceridian Corp 
CH2M Hill 

Chair Advisory Board, Northwestern Mutual 
Chicago Stock Exchange 
CIGNA Corporation 
Circuit City Stores 
Citibank Canada 
Coast to Coast Financial Corp 
Concours Group 
Cooper Industries 
Coty 
Courier Corp 
Cox Communications 
CVS Corporation 
Cytyc Corp 
Daffy’s Clothing 
Danskin Inc 
Data Group 
DaVita Corporation 
Dayton Hudson Corp 
DealerTrack 
Del Monte 
Dentsply International 
Diners Club International 
Dollar General Corporation 
Dot foods 
Dun & Bradstreet 
Dynegy 
eFunds Corporation 
Enesco Group, Inc 
Exact Sciences 
Express Jet Holdings Inc. 
Forbes.corn 
Foster Wheeler Corporation 
Gap 
General Mills 
Georgia Pacific Corporation 
Goldman Sachs Mutual Funds 
Gtech holdings 
H.J. Russell & Company 
Hanger Orthopedic Group 
Harris Bank/Naperville 
Harris Insight Funds 
Harvard Pilgrim Health Care 
Health Management Systems 
Herman Miller 
Holcim 
Hologic Inc. 
Huntsman Corporation 
IMCOR Pharmaceutical Co 

(PAGE } 



Inverness Medical Innovations 
iStar Financial 
ITT Education Service 
J.R. Short Milling 
John Hancock Co. 
Jones Lang La Salle 
JP Morgan Partners, LLC 
Kaiser Foundation Hospitals 
Kimball International 
Kmart 
Knight Ridder 
Lawson Products, Inc. 
Lehman Brothers Holdings 
Liberty Mutual 
Mass Mutual Financial Group 
May Department Stores Co 
McDonalds Corp 
Med Office Property Inc. 
Mellon Ventures, Inc. 
Millipore Corporation 
Mizuho Trust & Banking (USA) 
Molex 
Mutual Life 
NASDAQ 
Navigant Consulting Inc. 
New York Stock Exchange 
Newport Mining 
Nordstrom 
Northern Trust 
Office Depot 
Oxford Health Plans 
Pactiv Corp 
Patterson Dental 
Payless ShoeSource 
PennzoiI-Quaker State 
Pepsi 
Pepsi Bottling Group 
PerkinEImer 
Playboy Enterprises 
Playtex Products 
PLC Corporation 
Plum Creek Timber 
Polo Ralph Lauren 

Potlatch Corporation 
Potomac Electric Power Co 
PPG Industries Inc. 
Properties Trust 
Quaker Chemical Corp. 
Quest Diagnostics, Inc. 
RARE Hospitality International, Inc. 
Reebok 
Rohm & Haas 
RSA Security 
Ruby Tuesday 
Sabre Holding, Inc. 
Scherion 
Seagrams Company 
Service Master 
Sonesta 
Sovereign Bank 
State Farm Automobile Insurance Company 
State Farm Bank 
State Street Corp 
StreetTrack Funds 
Stride Ride Corp 
Sunoco 
Target Corp 
Teleflex Corp 
The Shell Transport & Trading Co. 
TJX Companies 
Travelers Board 
Tupperware 
UBS Mutual Funds 
UItralife Batteries Corp. 
United Stationers 
USAA 
USG Corporation 
Verizon 
VF Corp 
Wawa, Inc. 
Weight Watchers 
Winn-Dixie 
Wisconsin Energy Corporation 
Wm. Wringley Jr. Company 
Wyndham International 
Yankee Candle Co 

MEMBER RESPONSIBILITIES 

Another value of this diverse community of women directors is that they are also key 
decision makers in their organizations, whether major government agencies such as the 
FAA with 48,000 employees and a budget of $14 billion, to Presidents of companies, to 
EVP’s of Administration for Excelon and Cendant. The titles and jobs of WCD members 
are wide ranging, and include: 

[] Chair, Federal Aviation Administration (FAA} 
[] CEO, BITS 

(PAGE } 



[] Associate Director of Computation, Lawrence Livermore National Lab 
[] Dean of Executive Education, Babson 
[] SVP, MeadWestvaco Corp 
[] Under Secretary of the US Department of State for Management 
[] Director, International Relations Masters Program, Columbia University, and WTO 

Judge 
[] Executive President, Fundacion Futuro 
[] President and CEO, National Foundation for Credit Counseling 
[] EVP, General Mills 
[] Chairman, Publishers Clearing House 
[] President, IKEA North America 
[] President, Public TV 
[] SVP, Lockheed Martin 
[] President, Northern Virginia Technology Council 
[] President and CEO, Discovery Communications 
[] President, Council on Competitiveness 
[] President, NBC Digital Media & Market Development 
[] Chief Administrative Officer, Cendant 
[] President, Catalyst 
[] Chairman and CEO, Playboy Enterprises 
[] EVP and Chief Administrative Officer, Excelon Corporation 
[] President and CEO, Harley Davidson Financial Services 
[] President and CEO, Sappi Fire Paper 
[] President and CEO, Federal Reserve of Boston 
[] President and CEO, Sonesta International Hotels 
[] President, Bright Horizons Family Solutions 
[] Chariman of the Board, Enesco, Inc 
[] President, Rand Construction and Chair of the Board of Trade for DC 
[] EVP and CFO, OWl Medical Systems, Inc 
[] Chief Operating Officer, Children’s Hospital Boston 
[] SVP and CFO, Dana Farber Cancer institute 
[] EVP and CMO, Staples 

DINNERS 
About the dinners... 

[] Everything discussed 
[] 

[] 

[] 

[] 

at the dinners is "off the record". Nothing is public. 
Each dinner features a well-known speaker (Such as Cathy Allen, PhD, Chair of BITS, 
Janet Clarke, Chair of the Board of Audit Committees of Cox Communications, and 
Princeton University, Myra Hart, PhD, Professor, Harvard Business School, General 
Wesley Clark, Paul Kolton, former chair of the American Stock Exchange, Laura Unger, 
acting chair of the SEC, Deborah Wince Smith, President of the Council on 
Competitiveness and member of the board of NASDAQ, Kate Feldstein, PhD and 
Economist, etc.) 
Participating women pay an annual fee of $300 to $450 to be included in the dinner 
series (depending on the number of dinners) and to be invited to the conferences. They 
may bring guests who are also directors. 
Members can attend dinners in other cities. 
Twice a month, emails are sent to the entire group sharing news, board opportunities, 
and articles of interest to members. Members also make inquiries about what consulting 
companies members have used and recommend. 
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THE CONFERECE PROGRAMS 

These women who serve on corporate boards are under pressure and seeking 
assistance. At the request of WCD members, WCD recently launched a series of annual 
conferences with preeminent speakers. 

[] There have been three conferences, two in New York, and one in Chicago (Programs are 
attached). Speakers came from across the US and Europe. Members and their guests 
paid $250 to participate. 

[] Seminars are designed to provide "hands on" advice from people who have "been there 
and seen that". They also provide time for networking with each other and the speakers. 

[] Issues members have asked to have addressed include: 
[] The difficulty of compliance with Sarbanes Oxley. It is far more involved and 

complex than anticipated (examples include Rule 404, etc.) 
[] The proliferation of SEC violations by major companies and the ensuing 

personal liability 
[] How to know if their D&O insurance coverage is adequate 
[] Executive Compensation 
[] Evaluating Risks and Opportunities 
[] Succession Planning 
[] Board Evaluations 
[] The Role ofthe Audit Committee 
[] Presentations that can be shared, by email, after the conference are 

circulated. Others are "off the record" so speakers can be candid. WCD is a 
community of trust. 

GOING NATIONAL 

¯ Women Directors from cities not yet involved in the dinner series have been contacting 
us and joining in order to receive the bi-monthly emails about updates and seminars, and 
to be able to attend dinners when they travel. 

¯ We will be creating a website, on which members will be able to obtain the latest news. 
On a protected version of the site, members will quickly have access to one another’s 
bios to send out for searches and to help more women to get onto corporate boards by 
sharing the info selectively. 

¯ We wiii be hosting conference calls/webcasts featuring experts on issues of interest, and 
creating pod casts. 

¯ We have interest from Women Directors in creating chapters in LA!Orange County, San 
Francisco, Seattle and Phoenix. 

GOING GLOBAL 

¯ US and European WCD members already serve as Directors of multinational companies’ 
boards outside the US. 

¯ We are exploring opening a chapter in London this fall, and one in Asia in the spring. 
¯ We are also beginning conversations with multilateral organizations such as IFC and 

UNICEF about possible joint programs. 

Board directors are becoming more fully engaged with fellow directors and the management team 
that reports to them. Directors play a crucial role in selecting, training and nurturing a new CEO, 
and his/her team. They also need to ensure that there is an effective process for the care, 
nurturing and identification of bright, emerging talent. Succession planning is key. 

When companies change, boards are often shaken up. Directors rethink the appropriate board 
composition. 
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Susan Schiffer Stautberg is President of PartnerCom Corporation, which assembles and 
manages Advisor), Boards globally for businesses, governments, and non-profits. PartnerCom 

also conducts executive searches for Corporate Directors and CEOs. She is an innovative, multi- 
dimensional leader as well as a visionary community and strategic alliance builder in the public, 

private, and social sectors. 

As a Westinghouse/Group W TV correspondent covering the White House and Capitol 

Hill, Susan was the first woman and one of the youngest to head a Washington TV bureau. Susan 
then becmne the first TV journalist to be chosen as a White House Fellow where she worked for 

both Vice President Rockefeller and Secretary of State Henry Kissinger. Her considerable 

consumer products experience includes positions as the Directors of Communications for the U.S. 
Consumer Product Safety Commission and for McNeil Consumer Products. After moving to 

New York, Susan became Director of Communications for Touche Ross (now Deloitte & 

Touche). 
Deciding to become an entrepreneur, Susan founded MasterMedia Ltd., the only 

company to combine publishing with a speaker’s bureau. The quality publishing house produced 
more than 125 books, including best sellers and Book-of-the Month, Doubleday, Literary Guide, 

and Reader’s Digest selections. The Speakers Bureau worked with some of the foremost 

businesses and universities in the world. 
In her capacity as Corporate and Civic Director, Susan has served on or created the 

Advisor5’ Boards for Ashbridge, Avis Rent-A-Car, Avon, Bank of America, Bayer Diabetes Care 
Division, CIGNA, Center for Women’s Business Research, Council on Competitiveness, 

Deutsche Bank Private Wealth Management, Envision, Flexjet, Goldman Sachs, Investment New 

Zealand, Key Bank, Link Staffing Services, Merrill Lynch, Microsoft, Northern Trust, 
Northwestern Mutual, Oppenheimer Funds, PNC Advisors, Singlepomt, STRATCO, Sun 
TrustiAMA, Third Age, TIGER 21, and The United Nations Office for Project Services. 

Susan has received numerous awards and honors, including The Director’s Choice 
Award, and is a 2006 Purpose Prize Fellow. Presidential Commissions, Boards, and Foundations 

Susan has served on include: The Commission on Presidential Scholars, U.S. Japan Fellowship, 
The Institute for Educational Affairs, The Defense Advisory Council on Women in the Armed 

Services and the White House Fellows. Susan chaired both The Elms Centennial and 60th 
Anniversary Committees for The Preservation Society of Newport County and is the Secretary of 

the board of The Preservation Society. 

Susan founded The Belizean Grove and TARA, constellations of diverse, influential 
women from 5 continents, who meet at preeminent retreats to share knowledge and connections. 
She co-founded Women Corporate Directors, with over 200 members on over 400 Corporate 

Boards in New York, Washington D.C., Chicago, Boston, Atlanta, and London. WCD is the only 

national comlnunity of Women Corporate Directors who meet for regional droners, at national 
conferences, and are connected by email for updates, to distribute board opportunities and to 

conduct surveys. She also co-founded On Board Bootcamp, which provides an insider’s guide on 

how to be selected to be a Corporate, Private Company or Advisory Board Director. Susan is a 

member of the International Women’s Forum, C200, and WPO. 
Susan holds a BA from Wheaton College, a Master’s in Public and International Affairs 

from George Washington University and completed an Executive Education Program at Harvard 

Business School. As an adjunct professor at the Elliot School of International Affairs at GW, she 
taught a graduate course, for 3 years, on "Global Visions, Strategies, and Tactics for International 

Organizations". An effective public speaker, Susan has addressed groups around the world, 

including leading business schools and national and international conferences. Her writing 
includes five books; she has written or been featured in numerous articles including Business 

Week. The New York Times. The Wall Street Journal, Directorship, The Conference Board Alert, 
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The Financial Times. and USA Today. Her on-air interview experience includes Oprah, The 
Today Show, CBS Evening News, Sally Jesse Raphael, and many others. 

In recognition of her long-time passion for mentoring and opening doors for women, 
Susan’s friends established the Susan Schiffer Stautberg Leadership Foundation, to ’~identify high 
potential women and facilitate their ability to make a difference in their communities, their 
chosen fields, and the world at large." 

Susan is the wife of A. Theodore Stautberg, Jr., and the mother of Edward. 

Alison A. Winter, President, Braintree Holdings, LLC, recently retired from Northern Trust 
Corporation, completing a highly successful thirty five year career. She had served on the 
Management Committee for the last five years of her tenure with Northern Trust. 

When she retired, Winter was sela, ing as the Founding President and CEO of Personal Financial 
Services-Northeast, a position she assumed in March, 2003, charged with establishing the 
Northern Trust presence in that highly attractive market, based in New York. She opened four 
offices during that time, bringing to 20 the new markets she entered to expand the Northern Trust 
franchise as a leader in managing the wealth of the affluent. 

Mrs. Winter joined The Northern Trust Company in 1971, and for the first fifteen years of her 
career was a portfolio manager, nmnaging funds for high net worth clients. In 1982, she was 
named department head of the Investment Management Group, and in 1984 added those same 
responsibilities for the Institutional Group. In 1986, she was promoted to Senior Vice President, 
and Head of Marketing and Sales for Personal Financial Services in Illinois. 

111 1987, Mrs. Winter was named the founding President and CEO of Northern Trust of 
California, and over the ensuing 11 years, she and her team opened 11 offices in California, 
becoming one of the largest trust companies in that state. During that stone period, she led the 
System Strategy Task Force, which led to an entirely new direction in the use of technology as a 
competitive tool for the Personal Financial Services business unit. As on outcome of that effort, 
Northern Trust now has one of the most comprehensive and sophisticated Relationship 
Management Systems in the Industry, and in 2002 Worth Magazine voted Northern # 1 for Online 
Banking. In JanualT, 1999, upon returning from California, she assumed responsibility for 
Illinois Personal Financial Services, and in July, 2002 was named President, Personal Financial 
Services-Midwest. At the same time Mrs. Winter was made a member of the Corporation’s 
Management Committee. During her tenure as head of the Midwest Region, she oversaw the 
expansion of Northern Trust into Michigan (3 offices), Wisconsin and Missouri. 

Mrs. Winter earned her Chartered Financial Analyst designation in 1978, and is a member of the 
CFA Institnte. She is a member, and former Governor of the Los Angeles Society of Financial 
Analysts, a Past President and Governor of the Investment Analysts Society of Chicago, a Former 
Director of the Financial Analysts Federation, and Past Chairman of the Investment Management 
Division of the American Bankers Association. 

She earned her B.A. degree from San Francisco College for Women in 1968, and her MBA from 
the University of Chicago in 1975. 
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Over the years, she has spoken extensively at the American Bankers Association Annual Trust 
Conference, the Association for Investment Management and Research Annual Conference, the 
California Banking Association Annual Conference, the Bank Marketing Association Annual 
Conference, the American College of Probate Council, the Center for Advancement and Support 
of Education, and before other state and national professional organizations. 

In recent years, her speaking engagements have been focused on business schools, as a guest 
lecturer at The Anderson Graduate School of Management at UCLA, Tuck School of Business at 
Dartmouth, The University of Chicago GSB, and others. 

Mrs. Winter serves as a director of Nordstrom, Inc. and is currently Chair of the Compensation 
Committee. She is the Co-Founder of WomenCorporateDirectors, a national organization of 
women serving on corporate boards is member of the National Association of Corporate 
Directors, and has served on the board of the Chicago Chapter. She currently is serving as Chair 
of the Board of Directors of The Committee of 200, the preeminent womens’ business 
organization. She serves on The Council on the Graduate School of Business at the University of 
Chicago, and recently retired from the board of the California HealthCare Foundation. She is a 
member of World Presidents’ Organization, Chief Executives’ Organization, The Chicago 
Network, The Trusteeship of Southern California, and The California Club. In 1998 Mrs. Winter 
served as Chairman of the Los Angeles Area Chamber of Commerce, the first woman to hold that 
position in the organization’s 11 ()-year history. She has served on numerous civic and charitable 
boards over the years, including Steppenwolf Theatre Company, the Chicago Convention and 
Tourism Bureau, the United Way Women’s Leadership Initiative in Chicago and New York, The 
YMCA of both Metro Los Angeles and Metro New York, among others. 

In November, 1995, Mrs. Winter received the Jane Wyman Humanitarian Award from the 
Arthritis Foundation, Southern California Chapter. In May, 1998 Mrs. Winter was the recipient of 
the "Deborah Award" from the Los Angeles Chapter of the Anti-Defamation League, and later 
that same year she was honored by the Soroptmists of Los Angeles. She served on Mayor 
Bradley’s Blue Ribbon Committee for the Entertainment Industry in 1990 and 1991, and in that 
capacity was also on the Host Committee for the Grammy’s in those two years. She was awarded 
the "Outstanding Citizen Leadership Award" by the Ernst & Young Alumni Association in June, 
1992. In May, 1993, Mrs. Winter received the "Women of Achievement Award" from the Big 
Sisters of Los Angeles and in March 2000 she was also given the ’~Woman of Achievement 
Award" from Pine Manor College. 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Lissa Broome <lbmome@email.unc.edu;, 

Wednesday, December 13, 2006 9:21 AM 

partcom@verizon.net 

LissaBroome <lissa broome@unc.edu>; Tere~a)cladvenmres.com 

Re: Pleasure to Meet You 

Susan -- Thank you for the intbl:nation and thanks to Teresa for the 
introduction One service we are twing to perform is to develop a 
web-based clearinghouse of all of the groups and programs focused on 
increasing director diversity. We will be stare to add WCD and the On 
Board Bootcamp to those lists I will be in touch regarding additional 
opportunities to collaborate. In the meantime, please be aware that we 
are populating a diverse director database that we can search based on a 
variety of factors We would be delighted to assist you or those you 
know who are looking for board members 

All the best J2)r the holidays. 

Lissa 

Susan Stautberg wrote: 
> 

> Lissa, 
> 

> Good day. 
> 

> Theresa Spangier introduced us. Two areas of my work coincide with 
> your el!torts 
> 

> On Board Bootcamp which prepares diversity candidates for Corporate, 
> Advisory and Non-Profit Boards. Our website is 
> http://www onboardbootcamps com/index.htm[ and Women Corporate 
> Directors (see attached factsheet on WCD) Ify()u re interested, we 
> can help train diversity candidates for boards and/or work with you to 
> create a WCI) chapter in the Chapel Hill area. 
> 

> Best wishes [’or the holiday season. 
> 
> Susan 
> 

> **ParmerCom** 
> 

> 17 East 89th Street, Suite 7D 
> 

> New York, NY 10128 
> 

> 212.987.6070 @hone) 
> 

> 212.996.5151 (Fax) 
> 

> partcom@verizon.net <mailto:partcom(~Nerizon.net> 
> 

> w~wi.pa:tner-conr.com <http:/iw~a~’.partner-corn.com> 
> 

Lissa L. Broonre 
Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 
Universiry of Nolth Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 
Fx: 919-962-1277 

Email: lbroome@emaihunc.edu 
Web: www.law.unc.eduJbanking/ 



From." 

Sent: 

To: 

Cc: 

Subject: 

Susan Stautberg <sstautberg@partner-com.com> 

Wednesday, December 13, 2006 2:52 PM 

Broome, Lis~ I <lbroome@ema]l unc edu> 

Teresa@cladventures.com 

RE: Pleasure to Meet You 

Lissa, 

Good day. 

Great - will list your center as well Do you have any candidates from 
Toronto in manufacturing? 

Best, 
Susan 
PartnerCom 

17 East 89th Street, Suite 7I) 
New York, NY 10128 
212.987.6070 (Phone) 
212996.5151 (Fax) 
partcom@verizon.net 
www.parmer-comcoln 

Valva Razgaitis 
Business Development Associate 
vrazgaitis@partner-com.com 
212.987.6230 (Phone) 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroomeO~email uric edu] 
Sent: Wednesday, December 13, 2006 9:21 AM 
To: partcom@erizon.net 

Cc: Lissa Broome; Teresa@cladvenmres.com 
Subject: Re: Pleasure to Meet You 

Susan -- ’]’hank you for the inJkmnation and thanks to Teresa for the 
introduction. One sepdce we are trying to perform is to develop a web-based 
clearinghouse of all of the groups and programs focused on increasing 
director diversity. We will be sure to add WCD and the On Board Bootcamp to 
those lists. I will be in touch regarding additional opportunities to 
collaborate. In the meantime, please be aware that we are populating a 
diverse director database that we can search based on a variety of factors. 
We would be delighted to assist you or those you know who are looking for 
board members. 

All the best for the holidays. 

Lissa 

Susan Stautberg wrote: 
> 

> Lissa, 
> 

> Good day. 
> 

> Theresa Spangler introduced us. Two areas of my work coincide with 
> your efforts. 
> 

> On Board Bootcamp which prepares diversity candidates for Corporate, 
> Adviso17 and Non-Profit Boards. Our website is 
> http :i/www. onboardbootcamps.com/index.html and Women Corporate 
> Directors (see attached factsheet on WCD). If you’re interested, we 
> can help train diversity candidates for boards and/or work with you to 
> create a WCD chapter in the Chapel Hill area. 
> 

> Best wishes for the holiday season. 
> 

> Susan 
> 

> **PartnerCom** 
> 

> 17 East 89th Street, Suite 7D 
> 

> New York, NY 10128 
> 

> 212.987.6070 (Phone) 
> 

> 212996.5151 (Fax) 
> 

> paltcom@verizon net <mailto:partcom(~verizon.net> 
> 

> www partner-corn corn <http://www.partner-comcom> 
> 



Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center :for Banking and Finance Universi~ of North Carolina School 
of Law CB # 3380 Van Hecke-Wettach Hall Chapel Hill NC 27599-3380 

Ph: 919-962-7066 

Fx: 919-962-1277 

Email: lbroome@email unc.edu 

Web: www law unc.edu/banking/ 





Ana M. Flynn 

Ana M. Flynn is a partner in the Charlotte law firm Moore & Van Allen, PLLC 
where she specializes in ERISA. Her practice involves all aspects of employee benefits, 
including the establishment, admini stration and management of all types of benefit plans, 
as well as executive compensation and benefits issues arising from corporate mergers and 
acquisitions. Prior to coming to Charlotte in 2000, Ms. Flynn practiced at the Chicago 
firm of Seyfarth Shaw. She is a frequent speaker on employee benefits matters and a 

member of the board of directors of the Charlotte Benefits Forum. 

Ms. Flynn is very active in the community. Governor Easley appointed her to the 
North Carolina State Banking Commission in March 2006. She is a member the board of 
directors of Legal Services for the Elderly, the Hornets’ Nest Council of the Girls Scouts, 
and CommunityWorks. She also is co-founder of the Hispanic Outreach Task Force, a 
collaborative effort between her law firm, the Legal Department of Bank of America, and 
Legal Services of Southern Piedmont. The goal HOTF is to provide education about 
legal matters and ensure that Charlotte’s growing Latino community, particularly its 
newly-arrived members, have equitable access to legal services. 

Ms. Flynn received her J.D. from Chicago-Kent College of Law where she served 

as articles editor of the Law Review. She obtained her undergraduate degree in 
psychology from Smith College. 



El ~i .,~ ti: i,’: 

~2:~’,~.i~, ~<’<i~i ~i!~,vi~ 

November 14, 2006 

Mr. L. Glenn Orr, Jr. 
Chairman, Compensation & Governance Committee 
Highwoods Properties, Inc. 
3100 Smoketree Court, Suite 600 
Raleigh, NC 27604 

Dear Mr. Orr: 

The UNC School of Lax, has undertaken a Director Diversity Initiative to encourage 
boards of directors of public companies based in North Carolina to increase their gender, racial, 
and ethnic diversity. The Initiative is the joint project of the law school’s Center for Banking and 
Finance and the Center for Civil Rights, and is supported by grants from the Z. Smith Reynolds 
t:~bu~datio~ and the F/~l~’~g the Dream tvu~’zd North Caro~a Consortium. 

As part of this Initiative, we have developed a database of qualified diverse director 
candidates. \~(,’~aen you have board vacancies, we would be pleased to search our database for you 
based on criteria that you identi~ (substantive experience, !mowledge, background) and provide 
you with names and resumes of appropriate candidates. In addition, we hope you will encourage 
high potential women and minorities who work for your company to register on our database mad 
to broaden their professional skills by making themselves available for board service for profit axxd 
nonprofit companies. <http:/!www.law.unc.edu/diversity>. 

This Initiative also focuses on measuring the board diversity performance of the largest 
North Carolina-based public companies. As part of this efibrt, we are t!bllowing up on a 2003 
survey of the racial and gender composition of the boards of directors of the fifty largest North 
Carolina public compmties conducted by the Greensboro Ne~/s c~-’ Record. To this end, we would 
appreciate it if you would f-ill out the short, attached survey and fax (919-962-1277) or mail it back 
to Lissa Broome by December 15, 2006. We have also included a self-addressed stamped 
envelope for your convenience. ~Mthough your directors are described in the proxy statement filed 
by your company, we decided we would publish the most accurate int!brmation on gender, race, 
axtd ethnicity by asking you directly, rather than trying to divine this information from what might 
be in the public record. The results of this survey will appear on our website and likely in other 
business publications arotn~d the state. We hope to conduct further interviews with those 
companies with the most diverse boards, in an effort to identi~ best practices that will be 
highlighted on our website. 



One final thing we’d like to bring to your attention in connection with this Initiative. On 
May 15, 2006, we conducted a progrmn in Chapel Hill entitled "Broadening Corporate Board 
Diversity: Earning a Board Seat." Twenty-six potential diverse board members attended the 
program, and discussed with the eight panelists topics such as skills needed and how to develop 
them, realistic approaches to advancing board candidacy, diverse directors in non-diverse settings, 
and evaluating companies and opportunities. We are planning a similar progTam in May 2007 and 
will notify you of the particulars of that program as we get closer to its date in the hope that you 
migt~t have employees who would benefit from attending. ~/e have also identified qualified diverse 
director candidates, and beginning in 2004, invited them to attend the annual North Carolina Bank 
Directors’ College ~a six-day training program), which we co-sponsor with the North Carolina 
Office of the Commissioner of Banks and the F1)IC. Individuals in this pool of potential diverse 
directors would add value to bank boards or board of other public companies and are included in 
the director diversity database discussed above. 

Thank you for participating in this survey. Please call me (919-962-7066) or email me 
0broome@email.unc.edu) if you have any questions or if you would like any additional information 
on any of the programs in this Initiative. 

Sincerely, 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 

Enclosure 





Director Diversity Survey 

Name of company: Highwoods Properties Inc. 
Name of person completing this survey:    Cami Stephens 
Title of person completing this survey: Corp Communications & Investor Relations 
Specialist 
Email: Camille.stephens@highwoods.com 
Phone: 919-872-4924 

As of September 30, 2006: 

Number of members on board of directors: 9 

Number of women directors: 2 

Names: Callison, Kellett 

http://www.hiqhwoods.com/HIWMain/aboutJboard.aspx 

Number of Black/African American directors: 0 

Names: 

Number of Hispanic/HispanicAmerican directors: 0 

Names: 

Number of Asian or Pacific Islander/Asian American directors: 

Names: 

0 

Number of American Indian or Alaska Native directors: 

Names: 

0 

Please return by December 15, 2006, to: 

Prof. Lissa L Broome 
UNC School of Law 
CB # 3380, Van Hecke - Wettach Hall 
Chapel Hill, NC 27599-3380 

Fax: 919-962-1277 
Phone: 919-962-7066 
email: Ibroome@email.unc.edu 



From," 

Sent: 

To: 

Subject: 

Jessum, Kim <KJessum@STRADLEY.COM> 

Monday, March 19, 2007 12:44 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Diversity site 

Lis~, 

It was a pleasure meeting you at the reception on Fliday, March 16 at the ABA 13LS coni~rence in DC. I j ust spent some time at your school’s websim tbr board 
diversi~l and found some useful i~R’otmation and lilflcs. Thardc you Ibr leading me to the i~R’ot’matiou. 

Kim R. Jessum. Esq. 

Stradley Ronon Stevens & Young, LLP 

2600 One Commerce Square 

Philadelphia, PA 19103-7098 

215.564.8165 

215.564.8120 fax 

U.S. Treasury Circular 230 Notice: We inform you that, unless expressly stated otherwise, any U.S. federal tax advice contained in this 
communication, including attachments, is not intended or written to be used, and cannot be used, by any taxpayer for the purpose of avoiding any 
penalties that may be imposed on such taxpayer by the Internal Revenue Service. In addition, if any such tax advice is used or referred to by other 
parties to promote, market, or recommend any transaction or investment, then (i) the advice should be construed as written in connection with the 
promotion or marketing by others of the transaction(s) or matter(s) addressed in this communication and (ii) the taxpayer should seek advice 
based on the taxpayer’s particular circumstances from an independent tax advisor. 

This electronic mail message, and any attachments transmitted with it, contain confidential information, intended only for the named addressee(s). If you are not the intended recipient or the person responsible for delivering 

this e-mail to the intended recipient, you are hereby notified that any use, distribution, copying or disclosure of this communication is strictly prohibited. If you have received this e-mail in error, please immediately notify the 

sender by reply e-mail, and delete all copies of this communication from your computer and network. Thank you. 



Fl~m: 

Sent: 

To: 

Subject: 

Le,Ducie <Ducie.Le@capitalone.com> 

Monday, March 19, 2007 1:27 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Good to meet you at the ABA conference 

Hi Professor Broome: 

It was good to meet you Friday afternoon and to hear about your work in diversifying corporate boards. We sat at the same table at the Mitz Levin sponsored reception before 
heading out to the Library of Congress dinner. 

I checked out the board diversity website you mentioned and am excited about your work. I belong to several national minority and Asian-American law organizations. If you 
ever need to get the word out about your work, please let me know and I would be happy to pass on the word or connect you to these organizations. 

Warm regards, 

Ducie 

Minh-Duc T. Le 

Director 

Assistant General Counsel, Regulatory 

(703) 720-2260 Office 

(703) 720-2221 Fax 

The infoNaation contained in this e-mail is confidential and/or D~oprietary 
to Capital One and/or its affiliates. The information transmitted herewith 

is intended only for use by the individual or entity to wPich it is 

addressed.    If the reade:E of this message is 11o’~: the int~’nded recipient, 

you are hereby notified that any review, ret£ansmission, dissemination, 

distri;)ution, copying or other use of, or taking of any action in reiiance 

u~on this information is strJcLly p~hibited. -f y~u have receivH! this 

comiiuni[catie[i J rl ei[i[)~, please COTltac% the serldeiE and de] eLe the" [rta%erJ a] 

from you£ computer. 



Director Diversity Initiative 
Monday, March 26, 2007, 2-4 p.m. 
UNC School of Law - Boardroom 

. 

. 

3 

4 

Agenda 

Plan May 18 Program - Broadening Corporate Board Diversity: 
Seat 

a. Consider potential speakers (some ideas listed below) 
i. 

ii. 
111. 

iv. 

V. 

b. 
C. 

d. 

Lloyd V. Hackley 
Kimberly Saunders (new CEO of M&F Bancorp) 
Sue Cole 
Steve Jones 
Veronica Biggens (Heidrick & Struggles) 

Review program content from last year 

Earning a Board 

Consider mentoring component - at conference and follow-up 
Program advertisement- soliciting attendees 

Director Diversity Database 

Update on survey of director diversity in Top 50 NC public companies 

North Carolina Bank Directors’ College - diversit57 scholarships 



From: 

Sent: 

To: 

Subject: 

Lissa Broome <lbmome@email.unc.edu;, 

Monday, March 26, 2007 7:45 PM 

jthils@ncat.edu 

Re: Director Diversity Initiative 

Wonderful! Thank you so much. We will count on him then and I will 
send along more intbrmation to you both as we get closer to the event. 

Lissa Broome 

jfails@ncat edu wrote: 
> 

> Ms. Broome, 
> 

> I apologize for the delay in getting back to you on this matter 
> Chancellor Hackley is available from 12:00 - 4:00 pro. on May 18 and 
> plans to join you then. 
> 
> lt’you need an?’ additional information, feel free to email me or give 

> me a call at (336) 334-7940. 
> 

> Thanks. 
> 

> 

> 

> Janese A. Fails 
> Assistant to the Chancellor 
> North Carolina A&T State University’ 
> 1601 Bast Market Street 
> Greensboro, NC 27411 
> Ph: (336) 334-7940 
> Fax: (336) 334-7082 
> Email: j fails@ncat.edu 

Lissa L Broome 
Wachnvia Professor of Banking Law 
Director, Center Jk~r Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach tlaH 
Chapel tliH, NC 27599-3380 

Ph: 919-962-7066 
Fx: 919 -962-1277 

Email: [broome@email.unc.edu 
Web: www.law.unc.edu/banking/ 



From: 

Sent: 

To: 

Subject: 

Chris Baysden <cbaysden~bizjoumals.com~ 

Tuesday, April 17, 2007 3:54 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Infi~rmation request 

Lissa, 
It was good talking to you today on the phone -- thanks so much for your 

help. As we discussed, I’d like to see some of the research/studies that you 
have regarding the following (just send what you have -- I doubt you have 
int;a on all of this): 
1. "¢,qU it’s important to have women and minorities on corporate boards; 
2. The statistics nationally regarding the number of women and minorities on 
corporate boards; 
3. What number or percentage of women and minority board members corporate 
boards should tly to achieve; 
4. Statistics on how much progress on this issue has been made in the past 
decade or so; 
5. Reasons why there’s so few women and minorities on corporate boards 
Also, I will give you a ring tomolTow once I have more statistics on 

local board members in order to get your feedback Thanks again, 
Chris Baysden 
Reporter 
Triangle Business Journal 
327-1023 



Froln: 

Sent: 

To: 

Subject: 

Saunders, Kim <Kim.Saunder,~@~mflxmline.com> 

Thursday, April 26, 2007 6:22 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Board Competency Ma’~ices 

Lissa, 

Thank you so very much for your help and Board Competency Matrices 

Information. 

Thanks also tbr the opportunity to serve as a panelist for your upcoming 

event; I am flattered and honored. However, I would like to graciously 

decline this opportunity. I would prefer to attend, listen, and get 

better acquainted for my first event. I do look forward to attending as 

much of the event as possible. Please also feel free to consider me 

for future panelist opportunities, if you have a need I will support 

your efforts as much as I can. 

Thanks again for your support, consideration, and assistance. ] look 

forward to meeting you next week. 

Sincerely, 

Krn 

Kim D. Saunders 

President and CEO 

Mechanics and Farmers Bank 

and M&F Bancorp 

2634 Durham Chapel Hill Boulevard 

Durham, Nolth Carolina 27707 

919-687-7800 Ext. 816 

Fax: 919-687-7821 

Email: kim.saunders@rr~online, c om 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroolne(~email.unc.edu] 

Sent: Wednesday-, April 25, 2007 7:48 PM 

To: Saunders, Kim 

Cc: Chuck Recorr; Jim Fraser 

Subj ect: Board Competency Matrices 

Dear Ms. Saunders -- 

It was a pleasure to talk with you today I understand that you are 

looking for a matrix of desirable attributes for board members to 

possess as you consider how or whether to reshape your own board I 



have attached several documents that all came from the local chapter of 

the NACD, the first three in connection with specific board searches 

with which NACD was providing assistance. 

I have copied Chuck Recorr and Jim Fraser on this email and invite you 

to contact them for a fuller list of board criteria. Chuck is the 

execuuve director of the RTP-NACD chapter and Jim assists local 

companies with board searches. I think you will find them to be 

inwlluab[e resources. 

We would be delighted to have you serve as a panelist at our May 18 

program, "Broadening Corporate Board Diversity: Earning a Board Seat." 

The program will go from 9:30 tn 4:00. I understand that you have a 

lunch commitment that day, but if you could join us before lunch, after 

lunch, or both, I know we would benefit from your experience as a 

corporate leader and board member. G enevia Fulhright recommended you to 

me quite highly, but I have been mired in end-of-semester school 

logistics and have not yet gotten our panel fully planned I will 

provide more information to all the panelists in advance of the program 

and perhaps try to coordinate a conference call to discuss the conduct 

of the program. Additional information about our program may be found 

at http:i/www.law.unc.edu (click on Broadening Corporate Board 

Diversi~). 

I will be attending the Women in Banking program on May 3 in 

Greensboro. Perhaps I will get a chance to nreet you there. 

Best regards, 

Lissa Broorue 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

LTniversi~z of North Carolina School of Law 

CB # 3380 Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 

Fx: 919-962-1277 

Email: lhroome@email.unc.edu 

Web: www law unc.edu/banking/ 

Notice of Confidentia]i~: The information included and/or attached in this electronic mail transmission may contain confidential or privileged information and is intended for the addressee. 
Any unauthorized disclosure, reproduction, distribution or the taking of action in reliance on the contents of the infi~rmation is prohibited. If you believe that you have received the message 
in error, please notil}’ the sender by reply transmission and delete the message without copying or disclosing it. 



Froln: 

Sent: 

To: 

Subject: 

Lissa Broome <lbmome@email.unc.edtc, 

Friday, April 27, 2007 4:43 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Boger, Jack <jcIx~ge@email.unc.edu>; Hazen, Thomas L <thazen@unc.edu>; Johnson, 

.lames H Jr <jim=johnson@unc.edu>; tom@zsr.org; hfrye@brookspierce.com; Joe Smith <jsmifla@nccob.org>; Sue Cole 

<scole@graJwillecapita] inc.coln>; rtwillia@duke - ene~y.com; j spee@ncmutuaJlife .com; Murray, Mary S <msm urray@email, unc.edu>; 

Jane Pigott <jdpigott@R3group.net>; Chuck Recorr <charles recorr@ml.com>; Genevia Gee Fulbright, CPA <ggf@moneyful.com>; 

Tracy Calder <tracy.calder@ubs.com>; Molly Broad <mbroad@northcarolina.edu>; Teresa Spangler <teresa@cladventures.com>; 

Bowman, Roberta B <RBBowman@duke-enelgy.com>; Daye, Charles <cdaye@email.unc.edu;> 

May 18 Program -- One More Item 

Fri ends -- 

I neglected to ask in my first email whether *Chuck Recorr *or *Ju:n 
Fraser* would be able to attend the May 18 program as a panelist, 
representing the resources and aid of the Natinnal Associatinn of 
Corporate Directors RTP Chapter I know NACD has a morning program 
scheduled for that day, but perhaps Chuck or Jim would be willing to 
drive over to Chapel Hill and join us for the remaining part of our 
session. Chuck, please let me know. 

Thanks 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
Universit’y of Nolth Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-.o62-7066 
Fx: 919-962-1277 

Email: lbroome@email.tmc.edu 
Web: www.law, unc. edv.%anking/ 



From: 

Sent: 

To: 

Subject: 

Orders@nacdonline.org 

Tuesday, May 1, 2007 8:57 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

National As~ciation of Corporate Directors Purchase Confirmation 

Thank you for paying your NACD dues Your paymem summary is below. 

Please retain a cop?- of this email for your records. 

Name: Lissa L. Broome 
ID: 74593 
Title: Wachovia Professor of Bal~king Law 
Company: Universl~ of North Carolina School of Law 
Company ID: 
Registrant Class: 
Product Freight: $000 
Product Ship Method: 
Product Handling: $000 
Product Tax: $0.00 
*Total Charges: $25000 
Charged to CC: X~XXXXXXLXXX 019 

*total charges include everything paid for in this transaction 
including dues, buying products, events, registering for multiple events and 
registering multiple people :for events. 

Authorization Code: 127518 
Order-ID: 20070501085638LISSA74593 ; RefCode: VQFF1A583050 

Billing; 

Billing Total: $ 2500(i 

Pay Date: 05/01/2007 

Summary: Academic Member Dues 

Thanks again for paying your dues. 

National Association of Corporate Directors 



Froln: 

Sent: 

To: 

Subject: 

Trisha Les~ter <tleffter@ncnonprofits.org> 

Wednesday, May 2, 2007 12:24 PM 

Broome, Lissa I, <lbroome@email.unc.edtr~; Jane Kendall ~ckendall@ncnonprofits.org> 

RE: May 18 Program on Broadening Corporate Board Diversity 

Lissa, we’ll include it in our Memo to Members going out in the next 
couple of days Good luck with the program! 

Trisha 

Trisha Lester 
Vice President 
N.C Center for Nonprofits 
1110 Navaho Drive, Suite 200 
Raleigh, NC 27609-7322 
919/790-1555, ext. 1(;,4 
919/790-5307 (f~x) 
tlester@ncnonprofits.org 
www.ncnonprofits.org 

..... Original Message ..... 

From: Lissa Broume [mailto:lbroome@email.unc.edu] 
Sent: Sunday, April 29, 2007 1:16 PM 
To: Jane Kendall; Trisha Lester 
Sublect: May 18 Prugram on Bruadening Curporate Board Diversity’ 

Jane and Trish -- 

] thought you might be interested in our one-day program in Chapel Hill 
on May 18, "Broadening Corporate Board Diversity: Earning a Board 
Seat." This is the second such program we have held. Two of the 
attendees at our :first prugram were subsequently named tu seats on 
curporate buards I have attached an application fur the program. 
’]?here are still open spurs, but enrollment is limited to 25 peuple. 
This prugram is made possible thruugh generous funding provided by the 
Z. Smith Reynolds Foundation and The Ful:filling the Dream Fund: North 
Carolina Consurtium 

Some more irfformation abuut the program is available at 

<http://www.law.unc.edu/centers/details.aspxTII) 497&Q 1 

<http://www.lawuncedwcenters/detailsasp×?ID 497&Q 1>> 

] wuuld also be grateful if you wuuld forward this informatiun to uthers 
who might be interested in attending. This is a wonderful upportunity 
for some ufthe great directurs from the nunprufit world (where 
diversity is more commun) tu translate their skills to curporate boards 
and help increase diversity un thuse boards. 

Thanks for your help. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance Universi~ of North Carolina 
School of Law CB # 3380 Van Hecke-Wettach Hall Chapel Hill, NC 
27599-3380 

Ph: 919-%2-7066 
Fx: 919-962-1277 

Email: lbroome@email.unc, edu 
Web: www.law.unc.edu/banking/ 



From: 

Sent: 

To: 

Subject: 

Attach: 

Recorr, Charles (RALEIGH, NC) <charlesrecorr@ml.com> 

Wednesday, May 2, 2007 1:36 PM 

Recorr, Charles (RALEIGH, NC) <charlesrecorr@ml.com> 

UNC Corporate Board Diversity -- May 18 Program 

Applicalion.doc 

The following is an announcement for a re1T fine program run by Lissa 
Broome at the UNC Law School. I encourage anyone who is continuing to 
hone their skills as a director and seeking an initial or additional 
board seat to consider attending this program. 

Chuck ReCorr 
Volunteer Executive Director 
Research Triangle Chapter - 
National Association of Corporate Directors 
(919) 829-2012 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroomeO~email uric edu] 
Sent: Wednesday, May 02, 2007 1:12 PM 
To: Ctr for Bnk & Finance Director I)iversity 
Subject: [directordlversity] Corporate Board Diversity -- May 18 Program 

Fri ends -- 

I wanted to remind you about our upcoming program: 

The UNC School of Law’s Director Diversity’ Initiative is sponsoring its 
second program for potential corporate board directors who would add 
diversity to the boards The program will be held from 9-4 on Friday, 
May 18 at the Rizzo Center at Meadowmont in Chapel Hill For additional 

infimnation about the program and to ]find an application for the program 
(also attached) go to 
http://www.law.unceduicenters/details.aspx?ID 497&Q 1 
<http://www.law unc edulcenters/details aspx?ID 497&Q 1> :Iheprogram is 
suppmted by grants from the Z. Smith Reynolds Foundation and Fulfilling 
the Dream Fund: North Carolina Consortium. If you attended last year’s 
program, you are welconre to apply for this year’s program too. We will 
have a different mix of panelists and more mentoring oppmtunities. 
Cotffirmed panelists include: 

* Chancellor Lloyd Vincent Hackley, Acting Chancellor ofN.C. A&T, 
board member of BB&T and Blue Cross Blue Shield of North Carolina 

* Tom Hazen, Professor U2x,-C School of Law- 
* Joe Snrith, North Carolina Commissioner of Barks 
* James Speed, CEO of North Carolina Mutual Life Insurance Cornpany 
* Pat Prout and Betsy Bruening, The prout Group executive search 

fmn 

The Director 
Diversity Initiative also maintains a database of potential diverse 
directors, ffyou would like to be included in the database (which is 
searched in response to requests from corporations and other 
organizations searching for board nrembers), please go to 
http://~w:w.law.unc.edu,’diversitv to apply to register for the database. 

Please folward this invitation to others you know who may be interested. 

If you have questions or need additional information, please contact me, 
lbroome@email unc.edu, (919) 962-7066. 

Lissa 

Lissa L Broome 
Wachovia professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, N(2 27599-3380 

Ph: 919-962-7066 
Fx: 919-962-1277 

Email: lbroome@emaihunc.edu 
Web: www.law.unc.eduJbanking/ 



You are currently subscribed to directordlversity axsd: 

charles recorr@ml.com To unsubscribe send a blank email to 
leave- 15565275-6736390Q@ listserv.unc.edu 

Disclaimer: 
CAUTION: electronic mail sent through the internet is not secure and could be intercepted by a third part?,. For your protection, avoid sending identifying information, such as account, 
Social Securi~, or card numbers to us or others. Further, do not send time-sensitive, action-oriented messages, such as transaction orders, fund transfer instructions, or check stop 
payments, as it is our policy not to accept such items electronically 

If you are not an intended recipient of this e-mail, please notify the sender, delete it and do not read, act upon, print, disclose, copy-, retain or redistribute it. Click here for important additional 
terms relating to this e-mail, http:~a~i~’.ral.cotr,Jemail telms/ 



FFom: 

Sent: 

To: 

Subject: 

Eileen Welch <eileen.welch@duke.edu;, 

Sunday, May 6, 2007 4:32 PM 

Broome, Lis~ I <lbroome@emaJl uric edu> 

Information on registration 

I would like to register for the Seminar on Corporate Boards of Directors. Please let me know how. 

Thank you 

Eileen 

C. Eileen Watts Welch 
Executive Director for Advancement 

Center for Child and Family Health - North Carolina 
Located in the North Carolina Mutual Life Insurance Building. 
We are a collaborative endeavor between 
* Duke University, 
* UNC Chapel Hill 
* North Carolina Central University, and 
* Child & Parent Support Services (CAPSS) 

Our mission is to alleviate children’s suffering and strengthen future generations by improving prevention, and utilizing evidenced based medical and mental health treatment 
methods for childhood trauma victims. 

411 West Chapel Hill Street 
Suite 908 

Durham, NC 27701 

919-419 3474 x262 

919-419-9353 (fax) 
eileen.welch@duke.edu 

vww~.ccfhnc.org 

HIPAA Privacy Notification: This message and accompanying documents are covered by the Electronic Communications Privacy Act. 18 U.S.C.$$2510-2521, and contain 

information intended for the specified individual(s) only. This information is confidential. If you are not the intended recipient or an agent responsible for delivering it to the 
intended recipient, you are hereby notified that you have received this document in error and that any review, dissemination, copying, or the taking of any action based on the 
contents of this information is strictly prohibited. If you have received this communication in error, please notify us immediately by e-mail and delete the original message. 



From." 

Sent: 

To: 

Subject." 

Bowman, Roberta B <RBBowman@duke-ene~gy.com> 

Tuesday, May 8, 2007 9:00 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

FW: May 18 Broadening Corporate Board Diversity Program 

Lissa, So1Ty to share this regret from Hope Connell. 

..... Original Message ..... 
From: Comaell, Hope [mailto:hope connell@firstcitizens com] 
Sent: Tuesday, May 08, 2007 8:59 AM 
To: Bowman, Roberta B 
Subject: RE: May 18 Broadening Corporate Board Diversity’ Program 

Roberta, 
I regret that I am not available on the 18th. I look forward to seeing 
at the Women’s Open You’ve done a great job on the event and I know if 
will be a huge success on all fronts 
Hope 

..... Original Message ..... 

From: Bowman, Roberta B [mailto:RBBowman@duke-ener~ com] 
Sent: Friday, May 04, 2007 4:44 PM 
To: Colmell, Hope 
Subject: FW: May 18 Broadening Corporate Board Diversity Program 

Hi Hope. [ know this is last minute, but ] wondered if you would be 
available/interested in participating in this program at UNC to support 
diversity at the Board level ] sep~’e on the advisor), comrmttee and 
support their mission. They are doing a training program for future 
prospects at UNC on May 18 If you are interested and can participate, 
I think you’d be a great addition to the agenda. 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome~email uric edu] 
Sent: Friday, May 04, 2007 10:08 AM 
To: Bowman, Roberta B 
Sut~ject: May 18 Broadening Corporate Board Diversity Program 

Hi Roberta -- 

I wanted to report back on our number of participants at the May 18 
program. So far, we have 9 confirmed participants, and 4 others who 
have given strong indications that they intend to apply. We have a 
number of other invitations out for participants and I remain hopeful 
that we will fill up. 

We have as confirmed panelists: 

all day 

* Torn Hazen (School of Law - corporate governance expert) 
* Lissa Broome (moderator) 
* James Speed (CEO of NC Mutual Life Insurance Co.) 
* Betsy- Bruening (The Prout Group, executive search firm) 
* Pat Prout (The Prout Group, executive search firm) 

a.nl. only 

* Karen McNeil-Taylor (President, Kate B. Reynolds Charitable Trust 
and formerly of the Center for Creative Leadership) 

p.m. only 

* Vic Hackley 
* Joe Smith (NC Commissioner of Banks) 

Steve Jones, Dean of Kenan-Flagler Business School at UNC (boards of 
Bank of America and Progress Energy) may be joining us too. I hope to 
hear back from him today. 

Given the number of panelists at this point, nraybe we should save asking 

Ruth Shaw- for another program. Karen and Betsy are recent commitments 
and without them we would have had no women (other than me). Ms. Shaw 
would still add an important perspective as a woman board member. I 
don’t think Karen or Betsy currently sit on a corporate board 
Alternatively, you could fill that perspective from your BCBS board 
experience (although I realize it’s still a nonprofit) 

So, let me suggest that I twist your ann to join us as a panelist for 
all or half of the day, or if you think it appropriate, given everything 

I described above, ask you to ask Ms. Shaw to join us. 



Let me know. 

Thanks. 

gissa 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
Univcrsity of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 
Fx: 919-962-1277 

Email: lbroome@enrail.unc, edu 
Web: www.law.unc.edu/banking/ 

Call h 888.FC DIRECT (1.888.323.4732) or visit us on the 
web at firstcitizens, corn today- to take advantage of ottr 
great products and sel~’ices. 

This electronic mail and any files transrmtted with it are 
confidential and are intended solely for the use of 
individual or cntit’y to whom they are addressed. If you are 
not the intended recipient or the person responsible for 
delivering the electronic nrail to the intended recipient, 
be advised that you have received this electronic mail in 
error and that any use, dissemination, forwarding, 
printing, or copying of this electronic mail is strictly 
prohibited. If you have received this electronic nrail in 
error, please irmnediately notify- the sender by return mail. 

First Citizens Bank - Helping our customers achieve a 
lifetime of success. Visit us on the web at firstcitizens corn - Ivfember 
FDIC 
........................................................................ 



From: 

Sent: 

To: 

Subject: 

Julianne Marley <JMafley~BluePointCapital.com~ 

Tuesday, May 8, 2007 2:50 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: Broadening Corporate Board Diversity Program 

Lissa, 

I can’t make the 18th. I need to be in Norfolk that day Thank you for 
including me. 

Regards, 

Juli 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome@email uric edu] 
Sent: Thursday, May 03, 2007 7:21 AM 
To: Julialme 2viarley 
Subject: Re: Broadening Corporate Board Diversity Program 

Thanks, Julianne. Just let us know what you decide. 

Lissa 

Julianne Marley wrute: 
> Hi Lissa, 
> 
> ’]’hank yuu for remembering me. I currently am conflicted on the 18th. 

> I am trying to see ifI can change that, but its 50/50 at this puint 
> 

> I may fill out the applicatiun just in case. 
> 

> Best, 
> 

> Juli 
> 

Original Message ..... 
> From: Lissa Broume [mailtu:[bruome(@email.unc.edu] 
> Sent: Munday, April 30, 2007 3:17 PM 
> To: Ju[ianne Marley 
> Subject: Bruadening Curpurate Buard Diversity Prugram 
> 

> 

> 

> 

> Julianne -- 
> 
> I thought you might be interested in a program we are sponsoring at 
> the 
> Rizzo Center at Meadowmont on Friday, May 18 - Broadening Corporate 
> Board Diversity: Earning a Board Seat. The day-long program (9-4) is 

> designed to help identify- and train potential diverse corporate 
> directors by discussing the skills needed to be a director, the time 
> commitments, the changing landscape, and to provide some realistic 
> approaches to becoming a director candidate. Space at this program is 

> limited to 25 participants and the application (attached) nmst be 
> accompanied by a current resume that includes current job title and 
> responsibilities, current selYice on boards (including volunteer and 
> nonprofit organizations), and a statement of why you would like to 
> attend the progranr, including the value you believe you would bring to 
a 

> 

> board. 
> 

> We held a similar program last year and we are pleased to report that 
> two of the participants subsequently joined corporate boards. This 
> program is part of o~tr larger Director Diversity Initiative, which is 
> described further at http://www.law.~mc.eduiCentersiddi.aspx?ID 517. 
We 
> 

> are grateful to the Z. Smith Reynolds Foundation and the Fulfilling 
> the 
> Dream Fund: North Carolina Consortium for their grant support of this 

> Initiative 
> 

> We also maintain a database of potential diverse directors You are 
> welcome to apply to register ibr inclusion in that database, 
> http ://www law.unc.edu/diversiW. 
> 

> For additional infolTnation, please contact me at 
> lbroume@email.unc.edu or (919) 962-7066 



> 

> Finally, we would appreciate it if you would forward this message to 
> others whom you believe might be interested in this program. 
> 

> Lissa 
> 

> 

> 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of Nolth Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-.062-7066 

Fx: 919-962-1277 

Email: lbroorae@email.Lmc, edu 

Web: www. law.unc, edLffb anking/ 



From; 

Sent: 

To: 

Subje~: 

Sue Cole <scole@gmnvillecapitalinc.com~ 

Thursday, May 10, 2007 3:40 PM 

Broome, Lis~ I, <lbroome@email.unc.edu> 

Women in heaNa care 

Lissa, I ran across a website that might be of interest to you: www.womenleadinqhealthcare.orq 

Anaarentlv their primary mission is to get more women on boards. If you don’t know about them, I thought you might want to. Sue 
Fr / 

ST~e W. Cole 
Principal 

scole~’am,ilfcc-lapitatinc corn 
Granville Capital, Inc. 

300 N. Greene Street, Suite 1750 

Greensboro, NC 27401 

336-217-4132 

FAX: 336-217-4162 



From: 

Sent: 

To: 

Subject: 

Le, Ducie <Ducie.Le@capitalone.com> 

Friday, May 11, 2007 3:57 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Good to meet you at the ABA contbrence 

Hi Lissa: Sorry for my delay in getting back to you. I was attending an ABA conference in Montreal. 
VII email your program information to the National Asian Pacific American executive director as well as the chair of the in-house committee. I’ll aNo email the information to 
one of the co-chairs of the ABA Business Law Diversity Committee (Jackie Parke0 and to the person in charge of the listserv for national in-house minority women lawyers. 
Good luck with this great program. 
Ducie 

From= Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent= Sunday, April 29, 2007 3.3.:3.2 AM 

To: Le, Ducie 
Subject= Re: Good to meet you at the ABA conference 

Hi Ducie -- 

I fllougN you might be interested in our one-day program in Chapel Hill on May 18, "Broadening Corporate Board Diversi~: Eaming a Board Seat." This is the second 

such program we have held. Two of the attendees at our first program were subsequently named to seats on corporate boards. I have attached an application for the 

program. There are still open spots, but enrollment is limited to 25 people. 

Some more in[bmmtion about the program is available at http://www.law.unc.eda/centerffdetails.aspx?ID~97&Q 1 

I would also be grateful if you would Ibrward this infonnafion to others who might be interested in attending, as you mentioned in your email that you might be able to 

do. 

Thanks. 

Lissa 

Le,Ducie wrote: 

Hi Professor Broome: 

It was good to meet you Friday afternoon and to hear about your work in diversifying corporate boards. We sat at the same table at the Mitz Levin sponsored 
reception before heading out to the Library of Congress dinner. 

I checked out the board diversity website you mentioned and am excited about your work. I belong to several national minority and Asian-American law 
organizations. If you ever need to get the word out about your work, please let me know and I would be happy to pass on the word or connect you to these 
organizations. 

Warm regards, 

Ducie 

Minh-Duc T. Le 

Director 

Assistant General Counsel, Regulatory 

(703) 720-2260 Office 

(703) 720-2221 Fa_x 

The information contained in this e-mail is confidential and/oz proprietary 

to Capital One an@/or its affiliates. The information transmitted herewith 

Js intended only for use by the individual er entity to which it: is 

addressed, if the reade~ of this message is not the intended recipient, 

you are hereby notified that any review, retrans+~’ission, dissemination, 

distribution, copying or other use of, or taking of any action in reliance 

upon this information Js sLriotly prehJbited. If yeu have zeoeived this 

coMaunication in ezror, please contact the sender and delete the material 

from your computer. 

Lissa L. Breeme 

Wachovia Professor of Banking Law 



D] rector, Center for Banking ahd Finance 
University of North Carolina School of Law 

CB # 3380 Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 
FX: 919-962-1277 
Emai]: ibroome@email.uno.edu 
Web: www. law.unc.eduibanking/ 

The information contained in this e-mail is confidential and!or proprietary 
to Capital One and/or its affiliates. The information transmitted herewith 

is intended only for use by the individual or entity to which it is 

addressed. If the reader of this message Js not: the itH:erided recipient, 
you are hereby notified that any review, retransmission, dissemination, 
distribution, copying or other use of, or taking of any action in reliance 
upon this informatiori is strictly prohibited, if you haw} received this 
con~r~unication in error, please contact the sender and delete the material 
from your computer. 



Fl’om: 

Sent: 

To: 

Subject: 

Le, Ducie <Ducie,Le@capitalone,com> 

Sunday, May 13, 2007 1:37 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Good to meet you at the ABA contbrence 

Hi Lissa: 

I’ll forward to you the emails I got from the listsel~’ for the National 
Asian Pacific American Bar Association and iicom the co-chair of the ABA 
Business Law Diversity Committee 

Hope some of the members will be able to attend your program this coming 
week or in the i~ature. 

Ducie 

..... Original Message ..... 

From: Lissa Broonae [mailto:lbroome@email nnc edu] 
Sent: Friday-, May 11, 2007 4:15 PM 
To: Le, Ducie 
Subject: Re: Good to meet you at the ABA conference 

Thal~ks, Ducie. I think it will be good, and we do still have a few 
seats left for the program which is next Friday 

Lissa 

Le, Ducie wrote: 
> Hi Lissa: Sorpi for my delay in getting back to you. I was 
> attending an ABA conference in Montreal. 
> 

> I’ll email your program information to the National Asian Pacific 
> American executive director as well as the chair of the in-house 
> committee I’ll also email the information to one of the co-chairs of 

> the ABA Business Law Diversity Committee (Jackie Parker) and to the 
> person in charge of the listserv fi~r national in-house minority women 
> lawyers. 
> 

> Good luck with this great program. 
> 

> Ducie 
> 

> ...................................................................... 

>__ 

> *From:* Lissa Broome [mailto:lbroome(~email unc edu] 
> *Sent:* Sunday, April 29, 2007 11:12 AM 
> *To:* Le, Ducie 
> *Subject:* Re: Good to meet you at the ABA conference 
> 

> Hi Ducie - 
> 

> I thought you might be interested in our one-day program in Chapel 
> Hill on May 18, "Broadening Col~oorate Board Diversity: Earning a 
> Board Seat." This is the second such program we have held. Two of 
> the attendees at our first program were subsequently- named to seats on 

> corporate boards. I have attached an application for the program. 
> There are still open spots, but enrollment is limited to 25 people. 
> 

> Some more infomxation about the program is available at 
>http:/iwww.law.unc.edu/centersidetails.aspx?ID 497&Q 1 
><http://www.law.unc.edu/centersidetails.aspx?ID 497&Q 1> 
> I would also be grateful if you would fol~vard this information to 
> others who might be interested in attending, as you mentioned in your 
> email that you might be able to do. 
> 

> Thanks. 
> 

> Lissa 
> 

> 

> Le,Ducie wrote: 
>> 

>> Hi Professor Broome: 
>> 

>> It was good to meet you Friday afternoon and to hear about your work 
>> in diversifying corporate boards We sat at the same table at the 
>> Mitz Levin sponsored reception before heading out to the Libraly’ of 
>> Congress dinner. 
>> 

>> I checked out the board diversity website you mentioned and am 
>> excited about your work. I belong to several national minority’ and 
>> Asian-American law organizations. If you ever need to get the word 
>> out about your work, please let me know and I would be happy- to pass 
>> on the word or COlmect you to these organizations. 



>> 

>> Warm regards, 
>> 

>> Ducie 
>> 

>> 

>>~ MJnh-Duc T Le 
>> Director 
>>~ A ssi stant Genera[ Counsel, Regulatory *Capital/One/I* legal 
>> (703) 720-2260 Office 
>> (703) 720-2221 Fax 
>> 

>> 

>> The infotruation contained in this e-mail is confidential and/or 
proprietary 
>> to Capital One and/or its affiliates. The infomlation transmitted 
herewith 
>> is intended only for use by the individual or entity to which it is 
>> addressed. If the reader of this nressage is not the intended 
recipient, 
>> you are hereby- notified that any review, retransnrission, 
dissemination, 
>> distribution, copying or other use of, or taking of any action in 
reliance 
>> upon this infotruation is strictly prohibited. If you have received 
this 
>> con~nunication in error, please contact the sender and delete the 
nraterial 
>> from your computer. 
>> 

>> 

> 

>__ 

> Lissa L. Broome 
> Wachovia Professor of Banking Law 
> Director, Center for Banking and Finance 
> Umversity of North Carolina School of Law 
> CB # 3380 Van Hecke-Wettach Hall 
> Chapel Hill, NC 27599-3380 
> 

> Ph: 919-962-7066 
> Fx: 919-962-1277 
> Email: lbroome@email.unc.edu 
> Web: ,aa~’w.law tmc edu/bankingi 
> 

> 

> The information contained in this e-mail is confidential and/or 
proprietary 
> to Capital One and/or its affiliates. The information transmitted 
herewith 
> is intended only for use by the individual or entity to which it is 
> addressed If the reader of this message is not the intended 
recipient, 
> you are hereby notified that any- review, retransmission, 
dissemination, 
> distribution, copying or other use of, or taking of any action in 
reliance 
> upon this information is strictly prohibited If you have received 
this 
> communication in error, please contact the sender and delete the 
material 
> from your computer 
> 

> 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center Jbr Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach tlall 
Chapel tliH, NC 27599-3380 

Ph: 919-962-7066 
Fx: 919 -962-1277 

Email: [broome@email.unc.edu 
Web: www.law.unc.edu/banking/ 

The information contained in this e-mail is confidential and/or proprietary 
to Capital One and/or its affiliates The infonnation transmitted herewith 
is intended only fi~r use by the individual or entity" to which it is 
addressed. If the reader of this message is not the intended recipient, 
you are hereby notified that any review, retransmission, dissemination, 
distribution, copying or other use of, or taking of any" action in reliance 
upon this information is strictly prohibited. If you have received this 
communication in error, please contact the sender and delete the material 
from your conrputer. 



From: 

Sent: 

To: 

Subject: 

Mike Miller <MMILLER@myyesbank.com> 

Monday, May 14, 2007 7:05 AM 

Broome, Lissa L <lbroome@email.unc.edu> 

Re: UNC School of Law Director Diversity Initiative 

Thanks for your response. We have a board meeting on Thursday of this week. Gene McLaurin and I will chat and coordinate on a time to get back with you. 
MCM 

>>> Lissa Broome <lbroome@email.unc.edu> 5/12/2007 1:09 PM >>> 
Dear Mr. Miller and Mr. McLaurin -- 

I head up our law school’s Director Diversity Initiative, as well as 
directing our Center for Banking and Finance. I would be delighted to 
talk with one or both of you at your convenience about how we may assist 
you as as you consider filling board vacancies, especially with regards 
to potential female and minority candidates. As you know, we are about 
to conduct our second program for potential diverse directors this 
coming Friday. In addition, for the last three years we have identified 
several women and minority director candidates each year and invited 
them to attend the North Carolina Bank Directors’ College (tuition 

free). We have been fortunate in that some of those candidates and some 
who attended last year’s "Broadening Corporate Board Diversity" program 
have gone on to bank boards, the banking commission, and other prominent 
positions. So, we may well have some names to suggest to you after we 
learn more about the specific competencies you may be seeking in new 
board members. Finally, we also maintain a computerized database of 
potential diverse directors. I can search that database as another 
source of potential candidates. Searches may be conducted based on a 
variety of criteria. 

Please give me a call at your convenience so we discuss in greater 
detail how we may be of assistance. Thanks for your interest in our 
program. 

Lissa Broome 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 
Fx: 919-962-1277 
Email: Ibroome@email.unc.edu 
Web: wwwJaw.unc.edu/bankinq! 



From: 

Sent: 

To: 

Subject: 

Lisa LaVange <lisalavange@unc.edu~ 

Monday, May 14, 2007 11:13 AM 

Broome, Lissa I <lbroome@emaJl unc edu> 

Re: Broadening Corporate Board Diversity Program 

Hi Lissa, 
Thal~ks for forwarding this email to me I would really like to 
participate in this workshop and would be interested in serving on a 
board at some point in the future. This year, I am organizing a 
workshop for the Biostatistics Department-- a first in the continuing 
education category for the department! The workshop is May 17-18, and I 
need to be there tbr the duration Please think of me next year! 
Lisa 

>>> Lissa Broome <lbroome@emaihunc.edu> 4/30/2007 2:54 PM >>> 
Lisa -- 

I thought you might be interested in a program we are sponsoring at the 

Rizzo Center at Meadowmont on Friday, 2vlay 18 -- Broadening Corporate 
Board Diversi~z: Earning a Board Seat. The day-long program (9-4) is 

designed to help identil},’ and train potential diverse corporate 
directors by discussing the skills needed to be a director, the time 
commitments, the changing landscape, and to provide some realistic 
approaches to becoming a director candidate. Space at this program is 

limited to 25 pamcipants and the application (attached) must be 
accompanied by a current resume that includes current job title and 
responsibilities, current service on boards (including volunteer and 
nonprofit organizations), and a statement of why you would like to 
attend the program, including the value you believe you would bring to 
a 
board. 

We held a similar program last year and we are pleased to report that 
two of the participants subsequently joined corporate boards This 
program is part of our larger Director Diversity Initiative, which is 
described further at http://wwwlawuncedu/Centers/ddi.aspx?ID 517. 
We 
are grateful to the Z Smith Reynolds Foundation and the Fulfilling the 

[)ream Fund: North Carolina Consortium for their grant support of this 

Initiative 

We also maintain a database of potential diverse directors You are 
welcome to apply to register for inclusion in that database, 
http://v, as, w Iaw.unc.edu/diversit~/ 

For additional information, please contact Lissa Broome at 

lbroome@emaihunc.edu or (919) 962-7066. 

Finally, we would appreciate it if you would forward this message to 
others whom you believe might be interested in this program. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
Univcrsity of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-%2-7066 
Fx: 919-962-1277 

Email: lbroome@emaihunc.edu 
Web: www.law.unc.edu/banking/ 



From: 

Sent: 

To: 

Subject: 

Gordon K. Eng <geng@bwclaw.com> 

Monday, May 14, 2007 11:30 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Broadening Corporate Board Diversity 

Dear Lissa, 

I heard by way one of my friends that you hold a one day program aimed at encouraging greater diversity on corporate boards. 

I just wanted to let you know I fully support your efforts. 

I was on the advisory board to the California Registry of Women and Minorities created by the State of California for the same purpose. Our program has been dormant now for 
several years due to budget cuts. I sit on the board of two nonprofits where we have worked on diversity in recruitment and succession plans. 

If you have some time I would like to chat with you to see how your program is developing. 

Gordon K. Eng 

Brown, Winfield & C~nzoneri 

300 S. Grand Avenue, 15th Floor 

Los Angeles, CA 90071-3125 

Direct Dial: 213.687.2176 Direct Fax: 213. 687.1776 

geng@bwclaw.com 

w~¥.bwclaw.com 

The itfformation contained in this e-ruail may be protected by the attorney-client and/or the attorney/work product privileges and may be confidential. This e-mail message and its contents 
are for the sole use of the intended recipient(s). Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by e- 
mail and destroy all copies of the original e-ruail. To reply- directly, send an e-mail to POSTMASTER@BWCLAW.COM 



From: 

Sent: 

To: 

Subject: 

Genevia Gee Fulbright <ggf~}moneyful.com> 

Saturday, May 19, 2007 12:37 PM 

Broome, Lis~ I <lbroome@emml unc edu> 

Another GREAT session 

Hi Lissa: 
I enjoyed this year’s session and it appears that the other attendees enjoyed the session as well. 
Your assistant asked that I send some comments comparing last year’s program to this one: 

Both seemed to be a good outlet for prospective as well as current standing directors looking for different opportunities 
Would have preferred self introductions (quickly state day jobs, an interesting board related fact about ourselves, what we seek in a board opportunity and what we feel 
we bring to the table - give everyone 3-4 minutes tops) 
Seems like this groups (2007) was more engaged than the group overall last year (2006). There appeared to be more networking this year, comraderie, etc.+ Net sure 
if it was because we received the questions earlier with an emphasis that we needed to be prepared to discuss or if the group was more motivated 

I tried to do less talking this year and observe and identify potential directors for groups I’m involved as well as be in a position to provide some feedback on my 
impression of some of the candidates if asked 
Great opportunity to meet the executive search firm panelists, they provided some very relevant comments to the discussion 
I feel that every participant left feeling more empowered and either sure that board service is net for them or that they will need to do more homework before they are 
considered for statutory board service 

Note, if you plan to write a book on the topic of board leadership, compliance, challenges, etc.. I would enjoy contributing to the project. 
Let me know if you need a clippings list and/or some samples of some of my published materials or references. 
Sincerely, 
Genevia 
919-544-0398 ext 22 

ggf@moneyful.com 
Genevia Gee Fulbright, CPA 

President/COO 
Fulbright & Fulbright, CPA, PA 
5302 NC Highway 55, Suite 104 

Durham, NC 27713 
Visit us on the web: 
Firm info: www.moneyful.cem 
Radio program info: www.masteringyourmoney.com 
"Always in search of opportunities to help others achieve their financial goals. Can I help you?" - Fulbright 
Notice: This electronic conlrnunication 1flay contain information of a cotffidential or privileged nature and is intended to be viewed only by the intended recipient. If you receive this entail in 
error, please delete it and notify- nry office by ernail at ggf@moncyful.com. Warning: Any unauthorized interception of this electronic cormnunication is a violation of 18 USC 2510, et seq., 
The Electronic Cormnunications Privacy Act, which carries penalties of up to 5 years imprisonment, Cfilnmal fines, and possible civil liabili~’. 



From: 

Sent: 

To: 

Subject: 

Genevia Gee Fulbright <ggf~,imoneyful.com> 

Saturday, May 19, 2007 4:31 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Another GREAT session 

Dear Lissa: 
Yes, morning break-out was a good idea. 
Note, if you plan to write a book on the topic of board leadership, compliance, challenges, etc. I would enjoy contributing to the project. Let me know if you need a clippings 
list and/or some samples of some of my published materials or references. 
George Willie (pronounced Wiley) is from the National Association of Black Accountants (NABA), he is the Chair of the President’s Advisory Board. You sent a note to the 
former contact and I forwarded and copied to you some time back (prior to yesterday’s session). During the Annual convention in Philadelphia June 19 - June 23 (I believe 
Saturday June 23 they plan a Director’s training) 
Sincerely, 
Genevia 

(919)544-0398 ext 22 
gfl_f_@E p__L~__e_y_f__uJ:__c_’9__t_n_. 
Notice: This electronic communication may contain il~brmation of a confidential or privileged nature and is intended to be viewed only- by &e intended recipient. If you receive &is email in 
error, please delete it and notify my office by email at ggt@moneytbl.com. Warning: An?- unauthorized interception of this electronic communication is a violation of 18 USC 2510, et seq., 
The Electronic Communications Privacy Act, which carries penalties of up to 5 years imprisonment, criminal fines, and possible civil liabili~. 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Saturday, May :1.9, 2007 :!.:36 PM 
To: Genevia Gee Fulbright 
Subject: Re: Another GREAT session 

Genevia -- Thanks/br the feedback. It is very helpful. I agree that self-introductions would have been more efficient, but the "intro" assigmnent did help to get eve~one 

there on time and talking with one another in a subs~tantive way*. I’ll try to think about a way to tweak this to make it better. 

We had 19 participants this year (24 last year). I wonder if the size helped the interaction. Also, the morning break-out was an addition to get people more engaged 

with each other. We’re hoping that people will do exactly what you said you would do in identifying folks for boards or other opportunities that you are aware of. 

I’m interested in who you think among this group would make good candidates for next year’s (2008) Bank Directors’ College to attend on scholal5hip. 

Finally, I have traded phone messages with someone who said he heard about our program from you. His nmne is (I think) George Wiley (202-393-8683). He never 

identified Ns association. Can yon tell me who he is? 

Thanks tbr all your help. I’m glad the session was worthwhile tbr you. 

gissa 

Genevia Gee Fulbright wrote: 

Hi Lissa: 
I enjoyed this year’s session and it appears that the other attendees enjoyed the session as well. 
Your assistant asked that I send some comments comparing last year’s program to this one: 

Both seemed to be a good outlet for prospective as well as current standing directors looking for different opportunities 
Would have preferred self introductions (quickly state day jobs, an interesting board related fact about ourselves, what we seek in a board opportunity and what we feel we 

bring to the table - give everyone 3-4 minutes tops) 
Seems like this groups (2007) was more engaged than the group overall last year (2006). There appeared to be more networking this year, comradefie, etc.. Not sure if it 

was because we received the questions earlier with an emphasis that we needed to be prepared to discuss or if the group was more motivated 
I tried to do less talking this year and observe and identify potential directors for groups I’m involved as well as be in a position to provide some feedback on my 

impression of some of the candidates if asked 
Great opportunity to meet the executive search firm panelists, they provided some very relevant comments to the discussion 

I feel that every participant left feeling more empowered and either sure that board service is not for them or that they will need to do more homework before they are 
considered for statutory board service 

Note, if you plan to write a book on the topic of board leadership, compliance, challenges, etc.. I would enjoy contributing to the project. 
Let me know if you need a clippings list and/or some samples of some of my published materials or references. 
Sincerely, 
Genevia 
919--54443398 ext 22 

ggf@moneyful.com 
Genevia Gee Fulbright, CPA 
President/COO 
Fulbright & Fulbright, CPA, PA 
5302 NC Highway 55, Suite 104 

Durham, NC 27713 
Visit us on the web: 
Firm into: vwwv.moneyfuLcom 
Radio program into: vw~,~.mastefin(jyourmoney.com 
"Always in search of opportunities to help others achieve their financial goals. Can I help you?" - Fulbright 
Notice: This electronic corrmmnication nlay contain i~fformation of a cord’idential or privileged nature and is intended to be viewed only by the intended recipient If you receive this email in 
error, please delete it and notify my office by email at ~gf([~money rut.corn. Warning: An?" unauthorized interception of this electronic con~nunication is a violation of 18 USC 2510, et seq., 
The Electronic Conm~unications Privacy Act, which carries penalties of up to 5 years irmprisonment criminal fines, and possible civil liability. 

Lissa L. Broome 

WachovJa Professor of Banking Law 

Directorr Center for Banking and Finance 

University of North Carolina School of Law 



CB # 3380 Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 

Fx~ 919-962-1277 

Email : lb~oome@emaii, unc. edu 

Web: www. law~ une. edu/ban~ingi 



From: 

Sent: 

To: 

Subject: 

Clinton, Angeline M <AlVlClinton@duke-energy.com> 

Sunday, May 20, 2007 9:26 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: May 18 Program Resumes for Break-Outs 

Lissa- 
Great session...it was well worth my time Let’s hope tbr a positive 
outcome as I plan my post Duke career. 

Regards, 
Angi Clinton 



Business needs lawyers on board, Leslie T. Thornton. 
Legal Times (Nov 20, 2006): pNA. 
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Full Text :COPYRIGHT 2006 American Lawyer Media L.P. 

Byline: Leslie T. Thornton 

Almost a year ago, I joined the board of a multibillion-dollar, publicly traded company 
with which neither I nor my law firm has a relationship. Post Sarbanes-Oxley, some 
people thought I was nuts. And believe me, I asked around. 

Many firms now prohibit or, at least, strongly discourage their partners from serving as 
directors for the firm’s corporate clients. For the 2004-2005 year, national statistics on 
board appointments show that a little less than 10 percent of nonexecutive directors at 
U.S.-based public companies had a J.D. And even fewer were actually practicing 
attorneys. 

But my recent experience has raised some interesting questions: In the scandal-laden 
blood sport of today’s corporate world, should boards rethink the common view against 
the value of practicing lawyers as independent directors? And despite the increased 
potential liability from lawsuits seeking a directoCs personal assets, should lawyers re- 
evaluate the merits of such service on nonclient boards? 

THE INSIDE ATTORNEY 

Traditionally, lawyers have sat on the boards of their own clients. Most of the 
commentary deals with that practice. 

Proponents maintain that the lawyer as director is an arrangement that benefits both 
attorney and client. Lawyers who serve on their client’s board gain greater familiarity with 
the client’s business, achieving a depth of understanding that many companies complain 
their outside counsel lack. The attorney-client relationship is solidified. And, at least in 
theory, the lawyers’ board service opens up unequaled opportunities for further business 
generation. Indeed, for many, many years, more business was the primary reason law 
firms strongly supported the practice. 

In turn, the corporate client benefits from always having legal counsel in the boardroom 
when corporate policies are discussed and decisions made. The lawyer-director can 
provide early warnings, long before something becomes a serious legal problem. And 
because the lawyer giving advice is also a board member, that advice is likely to be 
grounded in a more comprehensive and better-informed understanding of the company’s 
business. 

In addition, because a lawyer-director must meet such a high standard of care, her 
fellow directors may enjoy more confidence in and pay closer attention to her advice. 



Arguably, the risk of personal liability inherent in a directorship will drive the lawyer- 
director to really dig down into an issue. 

To be fair, opponents of the practice outline some significant disadvantages. One 
difficulty is knowing when a lawyer-director serving on a client’s board is providing legal 
advice and when she is giving business advice. Is it enough for the lawyer-director to 
simply state that she is giving business advice? Even when accompanied by such 
caveats, will that advice be taken as strictly business advice by the nonlawyer directors? 

For that matter, does the lawyer-director always want her counsel taken as business 
advice? When it is, the communication falls outside the attorney-client privilege and 
becomes discoverable in a lawsuit. 

To complicate things even further, what happens when the lawyer-director is called to 
give guidance to the client’s board in her legal capacity? As a director, she must then 
decide whether to act on her own advice, making her her own client. (Did you follow 
that?) 

Opponents also argue that there is an inherent loss of independence when a lawyer 
serves as a director for a client. To meet the required standard of care, a director must 
have sufficient independence from management to monitor management’s effectiveness, 
oversee strategic planning, and handle myriad other obligations. Because lawyer- 
directors often receive substantial fees from corporate clients -- often a significant goal of 
the relationship -- they may not be able to discharge their director duties with enough 
objectivity. They may even be too biased or conflicted to serve on key board committees 
such as audit, compensation, and nominating, where they could otherwise arguably 
make a substantial contribution. 

LET’S LOOK INTO IT MORE 

Interestingly, there is very little commentary on whether a lawyer should serve on the 
board of a nonclient corporation. It is hard to tell whether this is because in the post-SOX 
world it’s assumed that no attorney in his right mind would do it or because the fewer 
possible ethics and conflict issues make the subject less interesting. But my own recent 
experience, the experience of similarly situated colleagues, and the little commentary I 
have found suggest that this subject deserves more serious discussion. 

When Hewlett-Packard’s investigation of its leaky board blew up, the company’s 
stumbles set off a vigorous round of debate on every possible aspect of the situation. I 
asked several colleagues this question: Do you think it would have made a difference if a 
lawyer who was an independent director had been on the board? Would a seasoned 
attorney with good critical-thinking skills have been likely to raise her hand and say to 
her director colleagues in closed sessions, "Hey, this pretexting thing, it just doesn’t 
smell right. Let’s look into it more"? If that didn’t work, would a lawyer-director have 
found it easier to say to Larry Sonsini, the company’s well-respected outside counsel 
who advised that pretexting was technically legal, "I’m really not comfortable with this," 
and precipitate further discussion? 



Most people I spoke with agreed that it probably wouldn’t have made any difference for 
Hewlett-Packard. News accounts portray a board that was so emotional and fractured 
over the leaking that such a message would have fallen on deaf ears. But in other 
situations, such words of warning might help a company avoid a sticky problem. 

Of course, the right individual qualities are imperative for any board member. The 
particular style, personality, and, in many cases, legal experience of the lawyer-director 
are crucial. Not all attorneys are created equal. 

A close colleague at my own firm cautions about lawyers’ tendency to pigeon-hole 
issues into narrow legal categories. The kind of business challenges that face corporate 
directors often demand a broader view. 

Another colleague who has served as a director on a nonclient board agrees that just the 
fact that you’re a lawyer won’t make you a good director. But, she adds, lawyers can be 
especially helpful in heavily regulated industries where so many business decisions must 
be seen in light of numerous legal limitations. Still another colleague, whose practice is 
dominated by representing boards, agrees that a lawyer-director can be helpful in 
heavily regulated industries, but warns of the risk that a lawyer whose experience is 
particularly germane may end up unduly dominating the board’s decision-making 
process. 

One executive at a prominent director-search firm says that "the worst situation" would 
be to refuse even to consider lawyers for boards. An executive at a different search firm 
notes a decrease in lawyers serving on boards and says that most companies do not 
see lawyers as having particularly appealing backgrounds. But this individual also calls 
lawyers "an underrated asset and particularly additive because of the judgment, wisdom, 
and breadth of experience they bring to a board." 

Another director-search specialist reports "a slight uptick" in companies looking 
specifically for lawyer-directors in the context of the stock-option backdating mess. But 
this individual cautions against "finding a long-term solution for a short-term problem." A 
company "should not be seeking a former Securities and Exchange Commission lawyer 
just to guide it through backdating questions if that person lacks other relevant skills." 

Indeed, a worst case might be the lawyer-director who loses sight of his proper role and 
becomes antagonistic to the company’s in-house counsel or its outside attorneys in his 
area of legal specialty. No lawyer-director can forget that he is there as a director with 
legal experience, not a lawyer with a seat on the board. 

A QUESTION OF JUDGMENT 

That said, an antagonistic lawyer-director might well have had a positive effect on 
Hewlett-Packard’s internal squabbles. But as one director-search specialist advises, 
companies should hire expert outside counsel to advise on particular legal problems. 
They should seek out lawyer-directors who can see the bigger picture. 

In the best-case scenario, an attorney brings to a corporate board long experience in 
solving problems unemotionally and sorting through very nuanced fact patterns and 



circumstances. While boards generally have their own corporate counsel to provide legal 
advice on specific issues, a lawyer-director’s additional experience and training in legal 
analysis, crisis management, and problem solving can prove useful, particularly when 
directors meet in closed sessions. 

As I am a relatively new lawyer-director, my own experience is far from extensive. But 
even in my short tenure, I believe that the critical thinking and problem-solving skills I 
gained as an attorney have aided the company in navigating some choppy waters and 
have proved particularly valuable in wading through an ugly, now-historic proxy battle 
that triggered difficult legal questions. Certainly, they helped me better understand what 
the heck was going on and substantially informed my thinking. 

Conversely, I believe my experience as a director has helped me take a broader, more 
holistic approach in serving my own legal clients. As a director with fiduciary 
responsibilities, I have gained a better perspective on what really happens inside a 
corporation and the breadth of the issues that CEOs face when making decisions on 
legal strategy. My interactions with a company’s general counsel from the perspective of 
a board member have given me insight into the pressures on those other general 
counsel for whom I myself perform legal services. Certainly, the experience has given 
me a contextual understanding that I otherwise would not have had as a member of my 
law firm’s team on one of the biggest, most public stock-option backdating cases around. 

As I was getting my feet wet as a new director, I asked the king of lawyer-directors, 
Vernon Jordan, what single piece of advice he would give to a newbie. He said, "Just 
use your common sense and good judgment." 

Clearly, common sense and good judgment are not unique to lawyers -- indeed some 
might argue the opposite is true. But a refrain ran through all my conversations on this 
issue: that there is a particular kind of judgment that lawyers can bring to boardroom 
discussions. Corporate America might very well want our specific sort of common sense 
in the boardroom when the big decisions are made. 

Leslie T. Thornton is a partner in the D.C. office of Dickstein Shapiro, where she focuses 
on internal corporate investigations, congressional inquiries, and matters before 
government agencies. Thornton can be reached at thorntonl@dicksteinshapiro.com. 
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Corporate governance report cards prove tricky 

By Martha Graybow 

NEW YORK (Reuters) - A wave of business scandals in the past few years has focused much more attention on how companies are rnn, but even 

many inveslor watchdogs don’t exactly agree on how to assess corporate governance, 

Firms such as high-profile proxy adviser Institutional Shareholder Services publish corporate governance report cards, on issues including execmive 

pay and board independence. 

But since each uses its own methodology, the ratings can be all over the map. Some investors do 

not look too closely at governance to s~rt with, and even those who do say the lack of scoring 
consistency makes it hard to put much stock in them. 

"You can’t just accept these ratings at face value," said Bill Hackney, managing partner at Atlanta 

Capital Management, which oversees $9 billion in investments. "We don’t think you can distill these 

issues down to an individual score." 

Pharmaceuticals company Pfizer Inc., for example, gets good marks with some ratings services but 

is near a failing grade on another, largely because ofvaxying views on how much weight to place on 
executive compensation. 

Hank McKiimell, a tbrmer Pfizer chief executive, walked away with an $83 million retirement 

package in July, enraging shareholder activists. The stock fell more than 40 percent during his 

tenure, which started in 2001. 

ADVERTISEMENT 

GoveruanceMetrics International gives it a 9.5 on a 1 to 10 scale. Inslitutional Shareholder Services (ISS) grades Pfizer’s governance higher than 82.6 

percent of the Standard & Poor’s 500 index components and 99.2 percent of drngs companies. 

" " " " ) " " " ¯ 
" o Pfizer ttadm( nally has had vew good governance practices, said Paul Wanner, an ISS ratm=s manager. He said ISS weighs 65 various governance 

factors, so while "we might ding them if we feel their compensation is out of whack ... they may still do yew well." 

In another case, Home Depot Inc. -- which has also drawn fire from investor activists who say Chairman and CEO Robe(t Nardelli’s generous pay is 

not in line with the stock performance -- gets different grades depending on the scorer. 

The Corporate Libral7 gives the retailer an "F," but ISS says it outperforms 94.8 percent of the S&P 500 and 100 percent of fellow retailers. 
GovernanceMetrics rates it slightly above average, at 7.5 compared with other U.S. companies. 

Pfizer was not immediately available for comment, and Home Depot declined to comment on its ratings. 

TRYING TO FIND TIlE NEXT ENRON 

Governance ratings became a hot area a t~w .,,,ears ago, following accounting scandals at Enron, WorldCom and other big companies. The services are 

aimed mostly at money managers -- though other clients include plaintiffs’ lauyers and insurers that write policies ibr boards of directors. Subscriptions 

to the reports can cost several hundred thousand dollars a year. 

’][’he idea is to determine where the next Enron might be, said Shirley Westcott, managing director of policy at t roxy Governance, a research finn that 

provides governance analysis but not quantitative scores. "A company that gets a low rating is one that I think investors might be cautious about." 

Critics, though, say assessing governance based on a checklist of do’s and don’ts can be difficult. 

But Pfizer fares far better with other governance graders. 

’][’he Corporate Library., a governance latings service, gives t~zer a "D" grade -- on an "A" to "F" academic-like scale -- largely becanse of 

compensation issues. 



ISS’s proxy service, for instance, was criticized as going too thx in 2004 when it advised Coca-Cola Co. shareholders to withhold support for the re- 

election ofWaxren BultEt~, the billionaire investor who himself has been an outspoken advocate of board retbrm, to Coke’s audit committee. ISS made 

the recommendation because subsidiaries of BultEtt’s Berkshire Hathaway Inc. also did business ruth Coke. 

The proposaJ was unsuccessful and Buffett was re-elected. He stepped down from the Coke board this year, citing increased demands on his time. 

Companies closely track governance report cards. Pfizer has a governance "recognition" page on its Web site that highlights accolades such as its high 

ratings from GovemmlceMetrics, but it does not mention the low rating from ’][’he Corporate Library. 

The ratings agencies say they are well aware their methodology varies rudely. The Corporate Library, for example, places emphasis on overall 

elt~ctiveness of companies’ boards -- not just the govemmlce policies that boards have on paper. 

"EverUthing that we look at is designed to answer one question -- can the board say no to the CEO?" said Nell Minow, a co-thunder of The 

Corporate Librau. "You can have corporate governance policies that are so beautiful they should be in m~ illuminated mmm~ript, but it doesn’t mean 

that you are lbllomng "them." 

Copyright © 2006 Reuters Limited. All rights reserved. Republication or redissemination of the contents of this screen are expressly prohibited without the written consent 

of Reuters Limited 
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POWERPLAY 

Diversity Watch 

Getting a Seat at the Table 

Why there is a lack of black representation on corporate boards 

By Chauntelle Folds 

In 1977, Reatha Clark King became a member of HB Fuller Co.’s board of directors, and thereby their first woman and their first 

African American director, as well as one of the first in corporate America. In more than 40 years, the number of African American 

board seats has risen consistently from zero in the ’60s to 260 according to the 2004 census conducted by The Executive 

Leadership Council, a professional network for senior-level African American executives. But celebration would be premature. The 

ELC found that today 32% of the top 500 publicly traded companies have no African American board directors and 68% have at 

least one. 

The census yielded a two-part report; the first, released in 2005, presented the numbers and identified all of the African American 

board members. This year, the ELC’s Institute for Leadership Development & Research released part two: Implications and 

Recommendations of the 2004 Census of African Americans on Boards of Directors. It presented strategies and initiatives for 

candidates and corporations to "build a pipeline of African American [directors]," and give an additional voice to important issues 

of governance. 

King, a member of ELC, attributes her appointment to her doctorate in chemistry from the University of Chicago, her business 

background, and to an HB Fuller board member who was an advocate for diversity. "1 had the educational and experiential fit - 

the knowiedge base to make it much easier for him to present me as a minority," she explains. King has since served on four 

additional corporate boards, including the General Mills Foundation where she was president from 1988 to 2002. She is currently 

a director on the Exxon Mobil and Lenox Group Inc. corporate boards. 

Overall, however, black women hold only 2% of board positions. "Their representation is fairly abysmal," says Erika James, co- 

author of the study and associate dean of diversity at Darden Graduate School of Business at the University of Virginia as well as 

Bank of America Research Professor of Business Administration. In comparison, white women hold over five times more board 

seats (10.6%) - evidence of a clear double burden of race and gender. The report suggests that although black women are 

comparable to their male and female white counterparts in every dimension, they are not aggressively sought for board positions. 

The report examines key factors for encouraging recruitment: Directors interviewed in the report list achievement in the corporate 

sector as the largest consideration for board recruitment (61%). In addition, they propose that African Americans "brand" 

themselves as an expert in a certain area, which makes them invaluable to a corporation, and express interest to colleagues, 

associates, mentors, and sponsors. 

King also stresses that having a mentor is invaluable. Mentors are able to answer questions and offer guidance and coaching for 

board positions. AItria Group, parent of Kraft Foods and Philip Morris, sponsored a multiyear initiative to help increase the number 

of African Americans on corporate boards. The initiative’s focus was on creating greater awareness among ELC members and 

getting them board certifications, which are highly coveted by corporations seeking directors says Carl Brooks, president and CEO 

of the Executive Leadership Council. 

As part of the initiative, training sessions are held for executives within three levels of a CEO post at a top 500 publicly traded 

company twice annually during the Executive Leadership Council’s Annual winter and spring membership meetings. A more 

accelerated training program is sponsored by Northwestern University’s Kellogg School of Management. Both board certification 



processes provide advanced learning on all aspects of board service including parliamentary rules, understanding financials, 

board awareness, committee participation and functions, and strategic planning. ’We do the gamut of training to make a person 

an effective board member," Brooks says. 

Paula Cholmondeley, a director on five corporate boards, attended the training sessions in order to strengthen her skill set and 

understand new board trends. "The education of board members has become more critical," Cholmondeley imparts, attributing 

this change to corporate scandals such as those at Enron. Board members must now not only have experience but also a full 

understanding of governing policies and their responsibilities, which Cholmondeley says the education sessions have provided. 

But Brooks emphasizes that the corporations and professional organizations must also become more engaged in increasing black 

representation. "There’s no void in expertise," he says. "So it’s really going to be a matter of being more effective relative to 

nominating committees and more effective relating to CEOs, to ensure that they understand the value, the importance, and the 

fact that there is this tremendous resource available in properly trained [African Americans] for board participation." 

Brooks stresses that the complacency in the familiar corporate mantra "we just can’t find them," is not acceptable. Search firms 

and board committees must go beyond their traditional personal networks for recruitment and delve into nontraditional networks 

such as nonprofit organizations, education, and the military. 

To increase the visibility of potential African American board members, the ELC is also in partnership with the National 

Association of Corporate Directors, and works toward registering members on the association’s database - one of the primary 

sources companies use to seek eligible candidates in particular skill sets. 

Says Brooks: "The strategy is to continue to focus on the identification of the senior African Americans in [the top 500 publicly 

traded] companies, to continue building an effective pipeline of young African Americans who can move to senior positions in 

corporate America, to ensure we minimize the likelihood of any derailments, and to begin to focus aggressively on wealth 

accumulation." 

The Stats 

¯ Of the 260 blacks who serve on the board of a top 500 publicly traded company, 78% are men and 22% women. 

¯ In 2003, all the top 100 companies had at least one white female director; 31 top 100 firms had a least one black 

female director. 

Early board appointments were frequently obtained as a result of experience serving on regional and national nonprofit 

boards. 

Joining ELC 

Potential members are first nominated by two council members and interviewed. The group is currently recruiting 

senior black executives who are CEOs of top 500 publicly traded companies or direct reports to the CEO of a top 500 

publicly traded company. For more visit: www.elcinfo.com. 

Criteria for Recruitment 



Directors interviewed for the study agreed that there are four important factors for selection. Lacking any one could 

disqualify a candidate from board service 

¯ consideration. 

¯ Expertise in a needed functional area or knowledge of a particular industry 

¯ A reputation as a skilled team player 

¯ Financial capabilities 

¯ A track record of demonstrated leadership qualities 



Fron|: 

Sent: 

To: 

Subject: 

Pat Prout < pprout@proutgroup.com> 

Monday, May 21, 2007 5:41 PM 

Broome, Lissa L < lbroome@email.unc .edu:> 

RE: Thank you for participating in our Board DiversiW Program 

Lissa: I thnught that overall the program was well run and cnnducted You did an excellent job moderating and keeping the program on point and on time. The participants were eager to learn 
and seemed committed to sei~Ang on bnards (~or-profit and non-prnfit) The questioning was nn point and bnth discussion groups were great. Perhaps, rather than having specific pninted 
questions to discuss, the groups should deal with a brnad topic which we did during the lunch meeting. 
You may also want to add to your panel a chair of" a governance cnmmittee tn the board nf a publicly traded company. This person cnuld give further insights into the processes and thinking 
of" the board with respect to candidates f’or the board positinn and the bnard’s expectation. Jim Speed provided snme of that ~rom his vantage point as a CEO. 
With respect tn the participants, their sights should be on the lower end of the Fortune 1000 (800 to 1000) and smaller (private or public) as the 1 tn 800 are more concerned today with persnns 
having P&L responsibil%~. Alternatively, you may seek nut more participants with P&L responsibility and perhaps conduct twn forums, i.e., one for non.-profit and the other for Jk~r-pm:fit. 

Pat Prout 

?resident & CE© 
The Prout Group 
1111 Superior Avenue 
Suite 1120 

Cleveland, OH 44114 

Direct: 216-771-2256 

Fax: 216-771-2260 

emaJ]: pprout,@proutgroup.com 

.... Original Message --- 

From: Lissa Broome <lbroeme@email.unc.edu> 
Sent: Mon 5/21/2007 9:39:26 AM 
Subject: Thank you for participating in our Beard Diversity Program 

Pat and Betsy - 

Thanks to both of you for spending the day with us in Chapel Hill on 
Friday at our board diversity program. The evaluations we have received 
back so far have all been very positive. I was very pleased with the 
program. The high panelist to participant ratio also afforded many 
coaching opportunities that I think were very helpful to the 
participants. The opportunity to hear from real executive and board 
search specialists was also invaluable. We invite you to submit your 
own comments on the program and how to improve it on the attached 
evaluation or just in an email if you prefer. 

I hope your travel back to Cleveland was uneventful. Please forward 
your receipts to Sara (at the address in my signature line) for aidare, 
cabs, parking, and meals and she will work with you on the necessary 
paperwork to reimburse you for your expenses. 

I look forward to the results from your latest board diversity study. 
The Alliance and our own Director Diversity Initiative are in a small 
group of board diversity efforts that consider diversity from a gender, 
race and ethnicity perspective, rather than focusing on only one aspect 
of that diversity. We look forward to working with you again in any 
capacity in which we might be helpful. 

Finally, I hope you may have met some folks at our program that you will 
keep in mind should they qualify for future searches on which you are 
working. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 
Fx: 919-962-1277 

Email: Ibroome@email.unc.edu 
Web: www.law.u nc.edu/ba n king/ 

This message has been scanned for viruses and 
dangerous content by N2Net Mailshield, and is 
believed to be clean. 



Fl’om: 

Sent: 

To: 

Subject: 

Gordon K. Eng <geng@bwclaw.com> 

Tuesday, May 22, 2007 11:21 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: [Fwd: Ameficm~ Bar Association Section of Business Law Progrmn - Women on Boards] 

Great The creative juices are flowing. Now I need to try to find the 
old group and see if we can regroup. 

Thal~ks tbr taking the time to chat with me and I hope we will be able to 
work together in the future. 

Gordon K. Eng. 
Brown, Winfield & Canzoneri 
300 S. Grand Avenue, 15th Floor 
Los Angeles, CA 90071-3125 
DirectDial:213.6872176 DirectFax: 213. 687.1776 
geng@bwclaw, corn 
www.bwclaw corn 

The information contained in this e-mail may be protected by the 
attorney-client and/or the attorney/work product privileges and may be 
confidential. This e-mail message and its contents are for the sole use 
of the intended recipient(s). An?’ unauthorized review, use, disclosure 
or distribution is prohibited. If you are not the intended recipient, 
please contact the sender by e-mail and destroy all copies ufthe 
original e-mail. To reply directly, send an e-mail tu 

POSTMA STER@BWCLAW COM 

..... Original Message ..... 

From: Lissa Broume [mailto:lbroomeO~email uric edu] 
Sent: Tuesday, May 22, 2007 7:28 AM 
To: Gordon K Eng 
Subject: [Fwd: American Bar Association Section nfBusiness Law Program 

- Women on Boards] 

Gordon -- It was race to talk with you yesterday afternoon. I thought 
you might be interested in the program below to be held at the ABA 
Annual Meeting in San Francisco on August 11. I will be on the panel 
’]?his is an effort ufthe Business Law Section’s Diversity Committee, but 
it is hoping to have the program cosponsored with the DirectWumen 
program which is part ufthe ABA Business Law Section also, 
http ://www.abanet .ur~/buslaw/directwom en/index.shtm[ 

Please let me knuw ifI may be any assistance to you. (]God luck in 
reinvigorating your program in California. 

Lissa 
........ Original Message ........ 
Subject:    American Bar Association Section of Business Law Program 

Women on Boards 
Date: Fri, 18 May 2007 13:34:54 -0400 

From: Damon, Doneene <damon@RLF.com> 
To: lbr onme@ernail.unc.edu 
CC: aboss@temple.edu 

Professor Broome - this email is a follow-up to the voice message I left 
for you this afternoon. The Women’s Business Law Network of the ABA’s 
Section of Business is hosting a program entitled "Women on Boards: 
Setting The Stage." The program will discuss (i) how to encourage more 
women to become active on boards of directors for all types of 
organizations, (ii) activities that will help lead women to 
opportunities to sit on boards of directors and (iii) a discussion of 
the risks and benefits of serving on boards of directors. 

The program will be held Saturday, August 11, 2007 at the Fairmont Hotel 
in San Francisco, California from 9am-11 am. Our panel will consist of 
representatives from large corporate boards and the non-profit sector. 
We would love to have you participate and provide your views. 

It would be greatly appreciated if you would let me know as soon as 
possible if you are available and willing to participate in this 
program. 11" so, we can discuss further details about the program, 
inclu ding reimbursement. 

Should you have an?’ questions or require additional iniblTnation, please 
feel free to contact me. Amy Boss is a member of the program committee 
and would also be available to answer any questions 

Regards, Doneene 

/*Doneene Keemer Damon, Esq.*/ 
/*Richards, Layton & Finger, P.A.*/ 



/*(302) 651-7526"/ 

/*(302) 498-7526 Dtrect Fax*i 

/*Damon@r]£ corn */ 

Richards, Layton and Finger, P.A is not providing any advice with 
respect to any federal tax issue in connection with this matter. 

The itffonnation contained in tiffs e-mail message is intended only for 
the use of the individual or entity named above and may be privileged 
and/or confidential. If the reader of this message is not the intended 
recipient, you are hereby notified that any unauthorized dissemination, 
distribution or copying of this conm~unication is strictly prohibited by 
law. If you have received this conm~unication in error, please 
irmnediately notify us by return e-mail or telephone (302-651-7700) and 
destroy- the original message. Thank you. 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance University of North Carolina 
School of Law CB # 3380 Van Hecke-Wettach Hall Chapel Hill, NC 
27599-3380 

Ph: 919-962-7066 
Fx: 919-962-1277 

Email: lbroome@email.unc, edu 
Web: www.law.unc.edu/banking/ 



From: 

Sent: 

To: 

Subject: 

Susan Stautberg <partcom@verizomnet> 

Tuesday,, May 22, 2007 11:36 AM 

Broome, Lissa I <lbroome@emaJl unc edu> 

RE: Director Diversi~ 

[]ssa, 

Good day. 
Thank you. 

Best, 

Susan 
PartnerCom 
17 East 89th Street, Suite 7D 
NewYerk, NY 10128 
212.987.6070 (Phone) 
212.996.5151 (Fax) 
partcom@verizon.net 
W~rW, pa [~[n e[~co m .corn 

From= Lissa Broome [mailto:lbroome@emafl.unc.edu] 
Sent= Saturday, May 19, 2007 4:54 PM 
To: Susan Stautberg 
Co: Mindy AIIport-Settle 
Subject: Director Diversity 

Hi Susan -- As you will recall we were introduced by email last December by Teresa Spangler. You posed the question below. 

Susan Stautberg wrote: 

Libra, 

Good day. 

Great - will list your center as well. 

Toronto in manufacturing? 

Do you have any candidates from 

We just had a program yesterday (Broadening Corporate Board Diversi~: Earning a Board Seat) attended by Mindy Allport- Settle. Mindy lives inNC, but serves on 

the board of Generex Biotechnology Corp. (a NASDAQ), company headquartered in Tornoto. She is the CEO of Integrated Development, ELC, an independent 

provider of pharmaceutical, biotechnology, and medical device solutions. I don’t know if the seaacch you were working on then is still going on, but I thought I would 

introduce you and Mindy by email in ca~ there is any mutual interest now or later. 

Lissa Broome 

BesL, 

Susan 

PartnerCom 

17 East 89th Street, Suite 7D 

New Yerk, NY 10128 

212.987.6070 (Phone) 

212.996.blbi (Fax) 

partcom@verizoE!.net 

www.pa2tNex-cc)m.cc:m 

Vaiva Razgaitis 

Business Development Associate 

Z~£!!!iL!:!J:!!!D a ~ t n e ~ - c era. c om 

212.987.6230 (Phone) 

..... O1iginal Hessag ~" ..... 

From: Libra Broome [mailte:]bK:,o:o@emaii. LlrK;.cdu] 

Sent: Wednesday, Decembe~ 13, 2006 9:21 AH 

Te : pa K tcoi @veri 7(31i . tie t 

CC: Lissa Broome; Teles~@cia~veNtL]les.col 

Subject: Re: Pleasure to Meet You 

Susan -- ThaEik you fo~ the JEi[omnatieil and thanks te Teresa Eor the 
introduction. One service we are trying to perform is to develop a web-based 
clearinghouse of all of the groups and prog<ams focused on increasing 
director diversity. We will be sure to add WCD and [:he On Beard BooLcamp to 
those lists. I will be in touch regarding additional opportunities to 
collaborate. In the meantime’e, please be aware that we are populating a 
diverse director database that we can search based on a variety of factors. 
We would be delighted to assJsL you or these you ]<:new who are looking fer 
board members. 

All the best: for the holidays. 

Libra 

Susan Stautberg wrot~" : 



Lissa, 

G}K! day. 

Theresa Spangle, introduced us. Two a~eas of my work coincide witP 
your effxts. 

On Board Bootcamp which prepares diversity candidates for Corporate, 
Advisory and Non-Profit Boards. Our website is 
Pt tp : iiwww, onboardhoctcam~ s. com/inde, him] and Womeri Co:Epo~ate 
Directors (see attached factsheet on WCD). if you’re interested, we 
can help train diversity candidates for boards and/or wor~< with you to 
create a WCD chapter in the Chapel Hill area. 

Best wishes for the holiday season. 

SUSAN 

* * PartnerCom* * 

]7 East: 89th Street, Suite 7D 

New Yor~<, NY 10128 

212.987.6070 (Phone) 

212.996.51bi (Fax) 

~!!i![i[£!!!]i~_:!_!L 6 LLi!~ i[!__._ild~![ i!!!ili!:~L!=~ i ii’!L!2![i[i~!!!]i~_l!_!L!LLi!~ i[!__._ild~![£ 

WWW. paril[!eK-co! . sHrl <http : //www. parilrleK-co! . sHrl> 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and FiEH~nee 

University of North Carolina School of Law 

CB # 3380 Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 



Froll|: 

Sent: 

To: 

Subject: 

Pat Prout < pprout@proutgroup.com> 

Tuesday, May 22, 2007 1:42 PM 

Broome, Lissa L < lbroome@email.unc .edu> 

Re: Thank you for paNcipating in our Board Diversity Pmgrmn 

Lissa: We will put Ms Broad on a radar screen for board opportumties 

Pat i~rout 

?resident & CEO 
The ?rout Group 
11 ! 1 Superior Avenue 
Suite 1120 

Cleveland, OH 44114 

Direct: 216-771-2256 

Fax: 216-771-2260 

emoJl: pprout~)proutgroup.com 

.... Original Message --- 
T atProu~ <pprout@preutgroup cam 

From: Lissa Broome <lbroomeCg..email.unc.edu> 
Sent: Men 5/21/2007 7:06:21 PM 
Subject: Re: Thank you for participating in our Board Diversity Program 

Pat - Thank you for your kind comments and your insightful 
suggestions. Vic Hackley would have provided the governance committee 
perspective. He chairs the nominating committee for Blue Cross Blue 
Shield of North Carolina (which is a nonprofit), but also serves on 

BB&Ts board. I was sorry he had to cancel at the last minute. 

We have yet to figure out howto get to the people who have P&L 
experience at corporations. Perhaps the representatives we had from 
Duke Energy and RF MicroDevices will be able to help spread the word. 
Last year, we had a participant from LabCorp. 

I also wanted to mention to you someone you might be interested in for 
any board searches you have going on - Molly Corbett Broad. President 
Broad is the recently retired President of the University of North 
Carolina system (16 universities, including UNC-Chapel Hill). She 
cun~ntly serves as a professor at the School of Government at 
UNC-Chapel Hill. She serves on the board of the Parsons Corporation in 
California. I believe she is about 66, so as you put it her "runway" is 
a little short, but she has financial expertise and would be a wonderful 
candidate. For some reason (possibly prejudice against women and 
non-North Carolinians) she never caught the fancy of the corporate types 
in NC. Her abbreviated bio is at 
htt p://w, cw.sog .unc.edu/about/directory/broad .html 

Thanks again for the wonderful contributions you and Betsy made to our 
program. 

Lissa 

Pat Prout wrote: 
> Lissa: I thought that overall the program was well run and conducted. 
> You did an excellent job moderating and keeping the program on point 
> and on time. The participants were eager to learn and seemed committed 
> to serving on boards (for-profit and non-profit). The questioning was 
> on point and both discussion groups were great. Perhaps, r~ther than 
> having specific pointed questions to discuss, the groups should deal 
> with a broad topic which we did during the lunch meeting. 
> You may also want to add to your panel a chair of a governance 
> committee to the board of a publicly traded company. This person could 
> give further insights into the processes and thinking of the board 
> with respect to candidates for the board position and the board’s 
> expectation. Jim Speed provided some of that from his vantage point as 
> a CEO. 
> With respect to the participants, their sights should be on the lower 
> end of the Fortune 1000 (800 to 1000) and smaller (private or 
> public) as the 1 to 800 are more concerned today with persons having 
> P&L responsibility. Alternatively, you may seek out more participants 
> with P&L responsibility and perhaps conduct two forums, i.e., one for 
> non-profit and the other for for-profit. 
> 

> 

>/*Pat Prout*/ 
> President & CEO 
> The Prout Group 
> 1111 Superior Avenue 



> Suite 1120 
> Cleveland, OH 44114 
> Direct: 216-771-2256 
> Fax: 216-771-2260 
> email: pprout@preutgroup.com <mailto:ppreut@proutgroup.cem> 
> 

> 

> --- Original Message .... 
> *To:* Pat Prout <pprout@proutgroup.com>, Betsy Bruening 
> <bbruening@proutgroup.com> 

> *From:* Lissa Broome <lbroome@email.unc.edu 
> <mailto:lbroome@email.unc.edu>> 
> *Sent:* Mon 5/21/2007 9:39:26 AM 
> *Subject:* Thank you for participating in our Board Diversity Program 
> 

> Pat and Betsy - 
> 

> Thanks to both of you for spending the day with us in Chapel Hill on 
> Friday at our board diversity program. The evaluations we have 
> received 
> back so far have all been very positive. I was very pleased with the 
> program. The high panelist to participant ratio also afforded many 

> coaching opportunities that I think were very helpful to the 
> participants. The opportunity to hear from real executive and board 
> search specialists was also invaluable. We invite you to submit your 
> own comments on the program and how to improve it on the attached 
> evaluation or just in an email if you prefer. 
> 

> I hope your travel back to Cleveland was uneventful. Please forward 
> your receipts to Sara (at the address in my signature line) for 

> airfare, 
> cabs, parking, and meals and she will work with you on the necessary 
> paperwork to reimburse you for your expenses. 
> 

> I look forward to the results from your latest board diversity study. 
> The Alliance and our own Director Diversity Initiative are in a small 
> group of board diversity efforts that consider diversity from a 
> gender, 
> race and ethnicity perspective, rather than focusing on only one 
> aspect 
> of that diversity. We look forward to working with you again in any 
> capacity in which we might be helpful. 
> 

> Finally, I hope you may have met some folks at our program that 
> you will 
> keep in mind should they qualify for future searches on which you are 
> working. 
> 

> Lissa 
> 

>- 

> Lissa L. Broome 
> Wachovia Professor of Banking Law 
> Director, Center for Banking and Finance 
> University of North Carolina School of Law 
> CB # 3380 Van Hecke-Wettach Hall 
> Chapel Hill, NC 27599-3380 
> 

> Ph: 919-962-7066 
> Fx: 919-962-1277 

> Email: Ibroome@email.unc.edu 
> Web: www.law.unc.edu/banking/ 
> 

> 

>- 

> This message has been scanned for viruses and 
> dangerous content by N2Net Mailshield, and is 

> believed to be clean. 
> 

> 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 
Fx: 919-962-1277 

Email: Ibroome@email.unc.edu 
Web: wvwv.law.u nc.edu/ba n king/ 



This message has been scanned for viruses and 
dangerous content by N2Net Mailshield, and is 

believed to be clean. 



Marsa Metcalfi Jodi 

Sarbanes-O×ley: 
The Aftermath in 
North Carolina 

This one-day seminar is desUgned for CFOs, controllers, CPAs, 

presidents, vice presidents, attorneys, finance managers, tax 

managers, business owners, managers, auditors and bankers. 

Raleigh, NC 
September 20, 2007 

Moderator: 
Margaret N. Rosenfeld 
Smith, Anderson, 

Bloun~, Dorsett, 

Mitchell & Jernigan, LLP 

Amy Meyers Batten 
K. Alan Parry 
Smith, Anderson, 
Blount, Dorsett, 
Mitchell & Jernigan, LLP 

Randall L. Marcuson 
Private Practice 

Michael C. Todd 
American Tower Corporation 

Robert Smith 
Ussa Lamkin BrooFNe Progress Energy, Inc° 

UNC School of Law 

John Wiiks 
Robert J. Bush 

RSM McGladrev Inc. 
R.Ho Donnetley Inc. 

Stuart H. Kupinsky 
Tekelec 

Continuing education credit: 

* NC CLE 6.50 * HRPD 1.0 

. IACET 0.65 * lAPP 6.5 

See inside for detail~. 

* CPE 8.0 

. NASD 

__~U| ~|Y|W/~lW Helping You Succeed.~ 
www.~orman.con3 o custon3e[$ervice~3~orfTlarJ.com 



Critical issues on the Agenda 
1 

9:30 A~,~ .-- 10:30 A~,,, 

The Post=SOX EvoJutJon of the Board and its Committees 

. Board and Committee Composition 
¯ Audit Committee Issues 
¯ Compensation Committee Issues 

Nominating and Corporate Governance Committee Issues 

Living With $OX Attorney Reporting-Up Procedures 
....... Robert S!7~ith 

¯ Refresher on the SOX Attorney Reporthg-Up Requirements 
¯ Implementing and Reviewing the Procedures 
¯ The Procedures in Action 

10:30 A~,~ - 10:40 A~,’, Break 

10:40 AM--12:00 ~M 

2:00 P~ - 2:20 P~ 

Broadening Board Diversity 

-- t issd [ ~~mkii~ Broorn,,~ 
¯ Evaluating Current Board Composition, Including Trends After 

Sarbanes.-Oxky 
¯ Valuing Board Diversity 

. Conducting Board Searches to Increase the Pool of Diverse Candidates 
¯ Integrating New Board Members 

Lunch (On Your Own) 

A View From inside the PuNic Company 
....... Amy M~y~,, ; Bc~tt~_’/;, Robert J. Bush, Sk~,d~ri ff, Kuph;sk;~4 

R~nd(;i/ L. M~rc,~;~on ~;nd Mich~d (- low 

Being SOXed to Death: The Costs of Compliance 

° Executive Compensation Disclosure and Say on Pay 
° The Impact of SOX on Mergers and Acquisitions 

Questions and Answers 
-- Amy Mcycrs Bc~ttvn, Lissc~ L~n2in Broom~4 fiober~ J. Bus,h, S~udrt 

H. Kupinsk;,: R~nd£1 L. M~rcutson, K. Alan f~rry, 

;datgcir~t N. Ros~_’ddcl, ;dichdd C TodcJ. Robe_rt Smith ortd 

.John bl/iiks 

2:20 ~- 3:20 ~ Auditor and Audit Committee Communications 
....... Johr7 !4/iiks 

¯ The External Auditor’s Expectations of the Internal Audit Relationship 

With the Audit Committee 
° Effective Audit Committee Communications With the Auditor 

. What the Effective Audit Committee Should be Asking of Their Internal 

and External Auditors 

Break 

Directors and Officers insurance Trends 

....... 7,. A/a/; Parr’:/ 
¯ Indemnification of Directors and Officers 

. Company Coverage vs. Individual Coverage 
° Coverage for Defense Costs 
° What’s Not Covered - Typical Exclusions 
¯ Allocation - What Happens When Only Some Claims or Parties Are 

Covered 

. Triggering Coverage .-- When to Give Notice 

Lormen Educodon Services reserves the right to modi1~y 

~he ~gend~ ~nd the faculty when circurnst~nces c~re beyond our control. 

i Register Now ¯ www.Jorman.com 



The Benefits for You 

-[he Sarbanes-Ox[ey Act was enacted by Congress in response to the major corporate, 
accounting and document destruction scandals that rocked the stock markets. To 

restore investor confidence, the act establishes a framework for corporate 
accountability0 including strict standards and penalties for violations in the areas of 

corporate governance, disclosures, audits, financial reporting and conflicts of interest. 
Although originally enacted only for public companies, the act is quickly becoming 

the standard of care for privately owned and not-for-profit companies, including 
health care organizations. The IRS and the Office of Inspector General are rapidly 

adopting the act’s principles to raise the bar regarding corporate governance and 
management accountability~ By attending this seminar you will gain an understanding 

of the act’s requirements and penalties so you are able to give your clients the 
practical solutions to comply with the act and the standards it has set for 

management and directors, 

In One Day, You’l[ Learn: 

Nominating and corporate governance committee issues - and how to resolve 

them 

How to implement and review the SOX attorney reporting-up procedures 

To conduct board searches to increase the pool of diverse candidates 

The external auditor’s expectations of the internal audit relationship with the 

audit committee 

What’s not covered in directors and officers insurance - typical exclusions 

Learning Objectives: 

-[he attendee will be able to identify’ board and committee issues in relation to 

SOX, 
The attendee will be able to discuss ways to broaden board diversity, 
The attendee will be able to review the impact of SOX on mergers and 

acquisitions. 

Professional Manual: 

You will receive a professionally prepared manual compiled by the faculty specifically for 

this seminar. The seminar will be recorded. Your registration constitutes your consent to 

such recording. If you cannot attend, you may order a set of CDs and the accompanying 

manual from this program by using the registration form on the back panel. 

Amy Meyers Batten is a partner with Smith, Anderson, Blount, Dorsett, Mitchell & Jernigan, LLP. She has 
14 years of experience in assisting public and private companies with securities and corporate law issues. 

Ms. Batten has broad experience in public company compliance matters, including SEC reporting, public 

disclosure and Sarbanes-Oxley compliance. She also has substantial experience in public and private 

securities offerings, as well as merger and acquisition transactions, and regularly counsels clients with 

regard to corporate governance and general corporate matters. Ms. Batten has been significantly 

involved in Smith Anderson’s representation of Quintiles Transnational Corp. and Cree, Inc., among 

others. She is co-chaff of the Smith Anderson Recruiting Committee. Ms. Batten has achieved the highest 

rating in the M~Trtindafe-Hubbel/[~Tw Directory. She earned a B.S. degree, cure faude, from the Wharton 
School of the University of Pennsylvania and a J.D. degree, with honors, from Duke University. 

Lissa Lamkin Broome is a Wachovia professor of banking law and director of the Center for Banking and 

Finance with the University of North Carolina School of Law. She majored in finance at the University of 

Illinois and obtained her J.D. degree from Harvard Law School, where she served as an editor of the 

Harvard Law Review. Ms. Broome co-authored Regui~tion of Bank F~.n~nci~i Service Activities (West 2001) 

(with Jerry W. Markham) and its accompanying statutory supplement. She is also the co-author of 

Secur~.tization, Structural Finance ~nd Capitaf Markets (LexisNexis 2004) (with Steven L, Schwartz and Bruce 

A. Marke[I). Ms. Broome authored a computerized study guide on secured transactions, Teach Yoursefflhe 

UCC: Article 9, She directs the school of lawns Center for Banking and Finance, and serves as faculty 

advisor to the North Carolina B~’nking Insdtule JoumaJ. 

Faculty Continued., 

Phone 866=352=9539 - Fax 715-833-3953 



Robert J. Bush was appointed to senior vice president and general counsel of R.H. Donneliey Inc. on 

January 31, 2006. He was vice president, general counsel and corporate secretary since January 2001. 

Previously, Mr. Bush was assistant vice president, assistant general counsel and assistant corporate 

secretary at MIM Corporation, a pharmacy benefit management company, and an associate with Jones, 

Day, Reavls & Pogue, a leading international law firrn~ Mr. Bush received Ms B.B.A. degree from the 

University of Notre Dame and his J,D. degree from the Northwestern University School of Law. 

Stuart H, [{upinsky is senior vice president of corporate affairs and general counsel with Tekelec. He 

joined Tekelec in April 2007. Mr. Kupinsky most recently served as senior vice president, general counsel 

and secretary for Cadence Innovation LLC in Troy, Michigan. Previously, Mr. Kupinsky served as the general 

counsel for Exide Technologies, a multibilJion-doJlar public company in AJpharetta, Georgia. He also served 

as the general counsel of Teligent, Inc., in Vienna, Virginia; as an attorney in tile Antitrust Division of the 

U.S. Department of Justice; and with the Federal CommurficatJons Commission following private practice 

and a clerkship, 

Randall L. Marcuson was the president, executive officer and a director of Embrex from 1990 until its sale 

this year to Pfizer. Prior to coming to Ernbrex, Mr. Marcuson was vice president of animal health products 

for the international Agricultural Division of American Cyanamid. He joined American Cyanamid in 1984 

after 10 years of domestic and international marketing experience with Monsanto Agricultural Products 

Company. Mr. Marcuson holds a B,A. degree in international relations from the University of Kansas, 

K. Alan Parry joined Smith, Anderson, Blount, Dorsett, Mitchell & Jemigan, LLP, in January 2003, after 

practicing for several years with Baker Botts L.L.R in Dallas, Texas. Mr. Parry has broad experience in all 

types of business-related litigation and affernative dispute resokition. In particular, he has substantial 

experience litigating insurance coverage disputes and counseling clients regarding insurance coverage 

issues. [n addition to advising clients regarding the applicability and extent of insurance coverage 

available for various types of claims, Mr~ Parry has recently represented a company seeking coverage for 
commercial properties destroyed by Hurricane Katrina and represented a lender seeking mortgage 

insurance coverage for numerous defaulted loans. He earned a B.S. degree, summa cum laude, from Te-<as 

Christian University and a J.D. degree, magna cure faude and Order of the Coil, from Duke University, 

where he served on tile editorial board of tile Duke Law Journal. 

Margaret N. Rosenfe[d is a partner with Smith, Anderson, Blount, Dorsett, Mitchell & Jemigan, LLR Ms. 
Rosenfeld has corporate and securities law experience both within the United States and internationally. 

Her practice includes public company reporting, corporate governance, public offerings and private 

placements of securities, corporate investigations, mergers and acquisitions, and intellectual property 

protection and licensing, as well as genera[ corporation representation~ She is a frequent writer on legal 

topics. Ms. Rosenfeld earned a B.A. degree, Phi Beta Kappa, from Rutgers University and a J.D, degree, 

Order of the Coil. from The George Washington University, where she was senior projects editor for The 

George Washington University Law Review. She also attended Hiroo School in Tokyo, Japan, where she 
received a certificate in Japanese studies, 

Robert Smith is an assodate genera[ counsel at Progress Energy, Ir~c., where he provides leadership and 

advice on issues related to securities, corporate governance, executive compensation and corporate 

compliance. Mr~ Srnith graduated frorn tile Ohio State University’s College of Law and has practiced 

corporate and securities law for more than 12 years. He started his practice with Dykema Gossett, a 

national firm based in Michigan. He was most recently with Mirant Corporation in Atlanta, where he 

advised them on corporate and securities law matters following their spin-off from Southern Company 

and through their filing for bankruptcy. Mr. Smith joined Progress Energy in August of 2005. 

Michael C. Todd currently serves as a senior vice president of corporate counsel and assistant secretary of 

American Tower Corporation, a Fortune 500 telecommunications company based in Boston, 

Massachusetts. His principal office is currently located in Cary, North Carolina. He has represented a variety 

of technology and basic industries clients in more than 100 corporate transactions consisting of mergers 

and acquisitions, initial and secondary offerings, equity and debt financings, joint ventures, corporate 

restructurings and recapitalizations, and other business transactions. Earlier in his career, he served as a 

senior counsel of the U.S. Securities and Exchange Commission. He received his BJ\, degree, with honors, 

from Brown University and his J,D, degree, cure iaude, from the University of Miami School of Law, where 

he served as art editor of the University of Miami Law Review. From 2003 to 2005, Mr. Todd taught a high- 

tech commercialization course at the North Carolina State College of Management and he currently serves 

as an adjunct professor teaching securities regulation at Campbell Law School. 

John Wilks [s a consulting director in RSM McG[adrey Inc;s Risk Management Consulting Practice, He 

provides management consulting services to public and private companies in the areas of financial 

accounting and restatements, transaction support, process improvement and risk management, Mr. Wilks 

is also an advisory board member to the North Carolina State University Enterprise Risk Management 

Initiative. He is a member of the American Institute of Certified Public Accountants, the North Carolina 
Association of Certified PuNic Accountants and the Association of Certified Fraud Exarniners. The Institute 

of Internal Auditors has granted him status as a certified internal auditor, certification in control self- 

assessment and accreditation in internal quality assessment/valuation. Mr. Wilks received a B.S. degree in 

accounting, a B.A, degree Jn philosophy and an M.Acc. degree from North Carolina State University Jn 

Raleigh~ 

You could earn a referral bonus by becoming a Lorman partner, Visit [ 
www.lorman,com/contactiassociations.php or call Nicki Wolff at 715-833-3940, ] 



General information 
Raleigh, NC. September 20, 2007 
Hotel ® Address 
Registration: 8:00 am - 8:30 am ¯ Session: 8:30 am - 4:30 pm 

Lunch Break: 12:00 pm - 1:00 pm (On Your Own) 

Contact [ orman fol hotel/seminal infom-~ation at 866-352-9~;39 (please call hotel for accommodations or dhections 
only). The facility is wt~eeichair accessible. Please contact us with any questions. 

Walk-ins: Call Lotman for final schedule information, 

Cancellations: Substitute reqistran~s are welcome and may be named at any’ time. If you cancel six or more business 
days in advance, you \,viii ~ecei,ie a full refunci, less a $20.00 se~ ,/ice charqe If you cancel within five business days you 
are not entitled to a cash refunci. However, as a courtesy, we will allow you to apply your payment toward any futule 
i orman seminal within one year flora the date you cancei Ybu~ payment is t~ans=e~abie. Please note that if y’oH do 
not attenci a nd y’ou cto not cancel as describeci above, you a~e responsible fi)r the entire payment. If," orman cancels a 
program, you will receive a fuli refund. [ on-nan disclaims an}’ liability for any other ciilect or compensatory payment. 

Copyright Statement: I om-~an seminars ale copyrighted and may not be recorded or transcribed in whole or part 
without its expless prior written permission Vour attendance at a i orman seminar constitutes your agreement not to 
record ol transcribe all or any part of it 

i ii Add t onal Educational Opportunities 

Teleconferences: Not able to commit to a full day? Teieconferences are now available, Visit us at 

~&~_L_V_,_/~)_9__r___r(La__L!,£-_Q___m_i__t__e__[_e_c_o___n__f_~L~_0~ for a complete listing of teleconferences. 

On-Site Semina|ts: If you have a group of 10 or more, it may be financially beneficial for you to 

schedule a seminar at your facility. Contact Lorman or e-mail us at _o___n___s_i_t__e__@]__o__[__m_a__L!=_c_o___R,! to inquire about 

on-site seminars on this or other topics. 

Electronic Products: To DOWNLOAD the most current information iMMEDiATELY and avoid 

shipping costs visit us at www.lorman.com for a complete listing of electronic products. 

This seminar has been reviewed and approved for inclusion in the Hu man Resource Professional 

Development" Certificate Program and qualifies for 1.0 credit. Each seminar tl~ar qualifies 

for credit toward the HRPD Certifici~te has been approved by an advisory board made up of 

leading law tirms in the er~!ployment industry.The I~w firms residing on the advisory board ~re 

Jackson Lewis LLR Littler Mendelson and Epstein Becker & Green, RC. Please visit www]orman. 

com/certificationihrpd for more information. 

This sen’,inar ~as bee ~ aoproved by the nter ~at o ~a Accou ~ts Payab e Profess ona s for 6.5 hours of continuing 

education. 

¢ This seminar may be suitable to meet NA_,D-m, andated annual Firm Element continuing education requirements, 

if it is so decided by the firm, to fulfill any element(s) of its Needs Analysis 

Lorman Business Center, Inc. is an Authorized Provider by the International Association of 

Continuing Education and Tri~ining (IACET). Lorrr!an Business Center, Inc. will awi~rd 0.65 

CEUs to participimts who successfully corr!plete this progri~m. Participi~nts must complete an 

evaluation in order to receive CEUs. Please verify applicability with your professional board 

~,~,u~,e before attending. 

Lorman Education Services is registered witl~ the National Asso<iatiom of State Boards of Accountamcy (NASBA) 

as a sponsor of continuing professk)nal educatk)n on the National Registry of CPE Sponsors. State boards of 

accountancy have final i~uthority on the acceptance ot individual courses ior CPE crediL Lorman Education 

Services is not approved to offer self-study CPE credit; therefore, no CPE will be given for this program if ordered 

as a self-study package. Complaints regarding registered sponsors may be addressed to the National Registry of 

CPE Sponsors, 150 Fourth Avenue North, Suite 700, Nashville, TN, 37219-2417. Web site: www.nasba.org 

CPE Credit: Maximum Credit Ho~rs: 8,0 each session (based or~ a 50 minute ~redit hour), Field of Study: 

Auditing, Prerequisite: None, Level of Knowledge; Intermediate, Teaching Method: Sere inarlLecture. Advimce 

Preparation: None. Please refer to the information in this brochure for outline, course content and objectives¯ 

Upon completion of this course, you will receive a certificate of attendance¯ Final approval of a course for CPE 

credit belongs with each state’s regulatory board. 
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From: 

Sent: 

To: 

Subject: 

Ana Flynn <anaflynn@MVALAW.COM> 

Thursday, June 7, 2007 5:05 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Director Diversity Success Page 

Thank you, Lissa Looks ve~z good. 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome@emaihunc.edu] 
Sent: Thursday, June 07, 2007 8:00 AM 
To: Ana Flylm; Marlowe Foster; Genevia Gee Fulbright, CPA; Jewel Hoover; 
James Speed 
Subj ect: Director Diversity Success Page 

Friends -- 

Thanks to each of you for giving us permission to feature you on our 

Director Diversity Initiative Successes page I hope you are pleased 
with the result: 

http ://www. law .unc. eduic ent ers/banking/diversitv/successes, aspx 

If there are any corrections that need to be made, please let us 
know. Thanks again and congratulations! 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center :[’or Banking and Finance 
University’ of North Carolina School of Law 
CB ff 3380 Van ttecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 

Fx: 919-962-1277 

Email: lbroome@email unc.edu 

Web: www law unc.edu/banking/ 

To comply with certain U.S. Treasupy regulations, we inform you that, unless expressly stated otherwise, any U.S. Federal tax advice contained in this e-mail, including attachments, is not 
intended or written to be used, and cannot be used, by any person for the purpose of avoiding any penalties that may be imposed by the Internal Revenue Service. 

CONFII)t:.NT[AL & PRIV[Llg(IlgD 

Unless otherwise indicated or obvious from the nature of the following communication, the information contained herein is attorney-client privileged and cor~fidential information/work 
product. The commumcation is intended for the use of the individual or entity named above. If the reader of this transmission is not the intended recipient, you are hereby notified that any 
dissemination, distributiun or copying of this communication is strictly prohibited. If you have received this corrmmnication in error or are not sure whether it is privileged, please 
inmxediately notify us by return e-mail and destroy any copies, electronic, paper or otherwise, which you may have of this communicatiun. 



From: 

Sent: 

To: 

Subject: 

postmaster@unc.edu 

Monday, July 9, 2007 3:06 PM 

directordiversity@unc.edu 

o]ias test 

This is a test using the alias 

directord lversi~@unc edu 
Best wishes, 
ITS Postmaster 
919-962-HFIP 



From: Jill Ray <jillr@zsr.org> 

Sent: Friday, July 27, 2007 9:58 AM 

To: lissabroome@unc.edu 

Subject: ZSR Request for F,xtension 

Ms. Broome, 
Joe Crocker (Interim Executive Director) has reviewed and approved your request for an extension thru 6/30/08 for the Director Diversity Initiative grant. Your final report will 
now be due 8/31/08. Joe would like a brief reason as to why the need for this second extension of our grant that we can include with our records. Once I receive your 
response, I will mail you the copy of his signed approval. 
Thanks for your help, 
Jill 

Jill W, Ray 

Z. Smith Reynolds Foundation 

147 S. Cherry St., Suite 200 

Winston-Salem, NC 27101-5287 

336-725-7541 

800-443-8319 

336-7254~069 (fax) 

jillr@zsr,org 

~v~v~v.zsl’. or g 
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::.X.i ...... DirectW .... Header ............................................................................................................................................................................................................ 

...................................................................................................................... 
APPLICATIONS FOR THE 2008 DIRECTWOMEN BOARD INSTITUTE 

NOW AVAILABLE! 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: ::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
The mission of DirectWomen is to identify, develop, and support a select group of accomplished women attorneys 
to provide qualified directors needed by the boards of U.S. companies, while promoting the independence and 
diversity needed for good corporate governance. The initiative is the brainchild of the ABA Section of Business in partnership with Oatalyst. 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
The centerpiece of the DirectWomen initiative is the DirectWomen Board Institute an annual two-day program 
providing a free orientation and update on key issues facing current and future directors. The goal is to position an 
elite group of exceptional senior women lawyers for service as directors of major U.S. corporations. 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

The 20~Women Board Institute will be held at the Waldorf=Astoria in New York on February 21-22, 2008, 
with an opening reception on the evening of February 20. The Board Institute will feature a faculty of some of the 
nation’s leading experts on corporate governance, as well as experienced women directors, and will address 
topics including the roles and responsibilities of the director and the board, leadership and strategy, the use of 
financial statements in strategic planning, assessment of company performance, today’s legal and regulatory 
environments, directors’ and officers’ liability and other current issues. In addition, the Board Institute will afford 
participants the opportunity to network with distinguished women lawyers currently serving on U.S. corporate 
boards, as well as top representatives of executive search firms. 

For details on how to apply for the DirectWomen Board Institute, click here. 

For more information on the selection criteria and process, click here. 

For details on the application fee and deadline, click here. 

::X:: DirectW .... Footer 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 



FFom: 

Sent: 

To: 

Subject: 

Assoc.for Women Faculty & Professionals 

Thursday, February 28, 2013 3:53 PM 

AWFP"s list tbr all eligible women <awfpall@listserv.unc.edu~> 

[awfpall] AWFP Event - Will Women Leaders Ask New Questions About Education? 

Dear AWFP members aad otbe~~ UNC Colleagues -- 

We are excited to i~vite you to our upcoming sessioa feah~ rJ:ag Dr. Cafl~erme Marshall. Dr. Marshall, an accompli~’~hed a~lhor and educator, :is a 

Professor of Educational I.eadership aad Policy here at UNC. Her timely talk entitled "WiJ] Women Leaders ask New Questions About t<duc:ation?’, 

will be held M(mday March 4; 4-5 pm h~ the Toy Lounge. 

If you a~, interesled fa al:lendi~g, please I<SVP via the AWFP websil:e: http:/!awfp.web.um:.edu/. 

Best, 

Kim 
H hn Str,x~> G,’~t tfv{ed, Ph, ~I , LI SW 
Sr/~i[[] P <[’[](Jr[]~[r[r[, ,IF DI,%J:iK[Z[I[S[]((] PFoi’cs,%of of E[[]ics i~[l(t P[’oi’cs~-;ioR~il P]’i~cJ:{c( 

UN(I S~bool of So~ial Work 

CB # 3550, 395 Pittsb,)vo St. 

Ch~pe[ HJl[~ N(; 97599 
Of[ice: ’? 19-’9(:,2-(:,495 

[/\X: 9 ] 9-902-.0890 

You axe subscribed to this list awfpall, because you have been identified as a female faculty or professional sm£f member who is eligible to join or participate in 
activities sponsored by the UNC Association for Women Faculty and Professionals. We use this general list veD" sparingly only to invite you to the four or five events 
we sponsor throughout the year. If you would like to be unsubseribed, please entail anne whisnant@unc.edu. 



From: 

Sent: 

To: 

Subject: 

Attachments: 

Netmail Extreme Email Engine [admin@uncaa.unc.edu 

2/28/2013 10:54:16 PM 

overstre@uncaa.unc.edu 

Undeliverable: Groupwise Issues 

Groupwise Issues 

Your message 

To: UNCAA-Everyone 

Subject: Groupwise Issues 

Sent: 2/28/2013 7:55:07 PM 

Delivery has failed to these recipients or groups: 

overstre@uncaa.unc.edu 
A problem occurred during the delivery of this message to this e-mail address. Try sending this message again. If the 
problem continues, please contact your helpdesk. 

:~i,< ",+" ’~ "~- ~Vi"~"~:,~, 

L. ;,; 
i: ~~ .!,i;.i" .i.:’ ,’,.; ~:.~ .~:" t.," ~:.::, .~: J. ~.:] 





From: 

Sent: 

To: 

Subject: 

Per~, Clara A <caperry@unc.edu> 

Thursday, February 28, 2013 2:55 PM 

UNCAA-Fxeryone <uucaa- everyone@groups.unc.edtr~ 

Groupwise Issues 
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iiiiiiiiiiiiiiiiiiiiiiiiiii ~ron, 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii ~,;~,i,;~,at~aar~s.’:~e~,.~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiii nTroccuzao@jer~.anpressure,,,,asheracom 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ,schlen@.irsatqcca 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii ,,n,;o,~s0~ea,e,t.~,~,or~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii aermonin~,.~@bbbcom 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii we~-securedE@~ncpayl oom 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ream,ng@.ppitekcom 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii eva~a,t~,,a,,e~kidn,.~tde 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii 32Jc4UQiOCHky6telibpXiboz qhlsbopqobrl~XX.rkZ.bar@photos- 

iiiiiiiiiiiiiiiiiiiiiiiiiii ae~,or~e~ncea~oe~,ocom 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

During the latest quarantine clean-up messages were 
remove~ 

You now have 58 messages in your quarantine 

Click here to manage your quarantine 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

S~arr~ i~eorr~i~g Delete All 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Our NewWII..D 1                                  Release ~ AI~sw D~e~e 

Simpiif’~’ your life with all of }’our investments 

Major Momentum is Brewing for This Beast 

BBB note regarding your accredih,~ion Release ~ AIb3w De~et~ 

Termm~,~ii;r~ Allow Domain ~locl~ B~¢ck Domain 

BBB Accreditation Terminated 
B~]~a.~.e. Er.~St~!~~. 6.]~.q~ r~.~!~.’~ 

’Your account has been limited untii we {~L~. ~££~}. &1!£~:¢£ £~]~}.<! 

OUR MEMBERS COULD MAKE BIG MONEY 
Release ~ AIb3w De]eta 

Teday’s Flat Sta,’:k! 
Re~.ase ~ ~lk~w Delete. 

Video card p-ore Supply~j,~.~t-’}:7 f~ 
!.~te..a.~t~...R.~£~.r.t..A.[[~pI.~ £~]~.b~ 

office@ieeandli.com                                                 loniaht ~s your night!                          R@~.~ B~:~.~:t9.!$. BJ£q:e~. @.~.’.{Rt~ 

::::::::::::::::::::::::::::: 
Humarl Resources for Anyone with bJev’,,ly          Re~eas~ ~ Alf~w Det~t~; 

baunces-lS-d7..f5..3b-3e390c7-b88fe@olk60.oem                     Assigr,ed HR Responsibilities            AllowDo,~’~,sin Block Bf~:k ISor~ain 
::::::::::::::::::::::::::::: 



From: 

Sent: 

To: 

Subject: 

Martha Pendergrass <mjpender@email.unc.edu> 

Thursday, March 7, 2013 3:00 PM 

ePro Users <eprousers@listserv.unc.edu> 

[epro users] eProcurement- SigmaAldfichSiteisDown 

Sigma-Aldrich site is currently unavailable in eProcurement We are aware of the issue mid are worldng to resolve it with the vendor. 

We will provide another update once Sigma-Aldrich is available. 



FFom: 

Sent: 

To: 

Subject: 

Banks, Matthew R <mbanks@email.uuc.edu> 

Thursday, March 7, 2013 4:55 PM 

A Closed Mailing Li st tbr EPA Non- Faculty (Emp Forum Divi si on 1 ) <forum - div 1 @li skserv, unc .edu> 

[tbmm- divl ] Employee Forum Delegate Nominations 

CALL FOR NOMINATIONS ] 
Nominate yourself or someone else for the Forum Delegate Elections at http://forum, unc. edu/nomination/ 

March 7, 2053 

Dear Fellow UNC-Chapel Hill Employee: 

It’s time to elect new delegates to the Employee Forum. The Forum, which began in $992, is the collective voice for SPA and EPA no’acuity employees on our campus, and its 

effectiveness depends on your participation and support. Chancellor Thorp has expressed his support for the Forum and its work on behalf of the University’s staff, stating that he 

believes: 

"For Carolina to be the best place to teach, learn and discover it must 

be a great place to work/or our employees. Serving on the Employee 

Forum is an opportunity to contribute to that process and make a 

diHerence on behal[ o[ your [egow workers." 

Please talk with your colleagues about participation in the Forum, and send us the names of those you would like to represent your interests. Each of nine electoral divisiom 

elects representatives based on the proportional number of employees in the division (see table below). 

The process of electing delegates begins in March to allow time for new delegate orientation prior to the assumption of duties, in April, you will receive a ballot asking yo 

vote for your new Forum representatives. 

Delegate Responsibility 

Employee Forum meetings are held on the first Wednesday of each month, and there is an attendance policy designed to encourage participation and true representation 

delegate misses three unexcused consecutive meetings or five in a nine-month period, he or she is automatically replaced. Term in office is from May 2013-June 2015. Delegate 

participation will be considered work time. 

it is an honor and a privilege to serve as a Forum delegate. Effective service requires dedication, enthusiasm, and time. Monthly meetings are two and a half hours in length 

addition, delegates are likely to spend additional time up to six hours per month on committee and other essential work (more for officers and committee chairs). Employees who 

accept nominations should verify that their managers will approve the time to support this important service to the University. 

Nominations 

We need your help in identifying people who are willing to serve on the Forum. You may nominate any permanent UN~hapel Hill employee, including yourself, from any 

electoral division. Please verify that your nominees are willing to serve. 

Nominations must be received by March 22. 
Elections 

The Forum will be composed of approximately 50 elected delegates. This year we will elect 36 new delegates from across all nine electoral divisions. 

If you have any questions about the nomination or election process or about Forum issues, please feel free to contact the Forum office at 9~Lr79 or the Forum Web site at 

http://[orum.unc.edu 

Division 

I EPA Non-Faculty 

i 2 Service!Maintenance 

i 3 Skilled Craft 
i 4 SPA Clerical/Secreta rial 
i AcademicAffairs (AA) 

5 SPA Clerical/Secretarial 6.5 
Health Affairs (HA) 

6 SPA Clerical!Secretarial 
Other than AA & HA 

7 SPA Technical 

i 8 SPA Professional 
9 SPA Exec. Administration 

Managerial 

Totals 

Nominate yourself or someone else for the Forum Delec 

Number of 

Employees 

1931 

681 

480 

253 

547 

730 8.7 

877 10.4 

2764 32.9 

146 1.7 

8409 100.0~ 

Sincerely, 

Jackie Overton, Forum Chair 

The University of North Carolina at Chapel Hill 

2013 Employee Forum Electoral Divisions 

as of March 7, 2013 

Percent of Seats on 

Population Forum 

23.0 14 (13.8) 

8.1 5 (4.9) 
5.7 3 (3.4} 

3.0 2 (1.s) 

4(3.9) 

s (s.2) 

6(6.2) 

20(19.7) 
1 (1.o) 

Seatsto be 

Elected 

13 

2 

3 

2 

5 

13 

1 

60~ 46 

rate Elections at ht..:l..p..;//.[.~...r...u....m....:..u..~..c..:.e....@.Zq..~...~!i..f.Lc1..t:i~.~Z 
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To: 

Subject: 

Banks, Matthew R <mbanks@email.uuc.edu> 

Thursday, March 7, 2013 4:55 PM 

A Closed Mailing Li st tbr EPA Non- Faculty (Emp Forum Divi si on 1 ) <forum - div 1 @li skserv, unc .edu> 

[tbmm- divl ] Employee Forum Delegate Nominations 

CALL FOR NOMINATIONS ] 
Nominate yourself or someone else for the Forum Delegate Elections at http://forum, unc. edu/nomination/ 

March 7, 2053 

Dear Fellow UNC-Chapel Hill Employee: 

It’s time to elect new delegates to the Employee Forum. The Forum, which began in $992, is the collective voice for SPA and EPA no’acuity employees on our campus, and its 

effectiveness depends on your participation and support. Chancellor Thorp has expressed his support for the Forum and its work on behalf of the University’s staff, stating that he 

believes: 

"For Carolina to be the best place to teach, learn and discover it must 

be a great place to work/or our employees. Serving on the Employee 

Forum is an opportunity to contribute to that process and make a 

diHerence on behal[ o[ your [egow workers." 

Please talk with your colleagues about participation in the Forum, and send us the names of those you would like to represent your interests. Each of nine electoral divisiom 

elects representatives based on the proportional number of employees in the division (see table below). 

The process of electing delegates begins in March to allow time for new delegate orientation prior to the assumption of duties, in April, you will receive a ballot asking yo 

vote for your new Forum representatives. 

Delegate Responsibility 

Employee Forum meetings are held on the first Wednesday of each month, and there is an attendance policy designed to encourage participation and true representation 

delegate misses three unexcused consecutive meetings or five in a nine-month period, he or she is automatically replaced. Term in office is from May 2013-June 2015. Delegate 

participation will be considered work time. 

it is an honor and a privilege to serve as a Forum delegate. Effective service requires dedication, enthusiasm, and time. Monthly meetings are two and a half hours in length 

addition, delegates are likely to spend additional time up to six hours per month on committee and other essential work (more for officers and committee chairs). Employees who 

accept nominations should verify that their managers will approve the time to support this important service to the University. 

Nominations 

We need your help in identifying people who are willing to serve on the Forum. You may nominate any permanent UN~hapel Hill employee, including yourself, from any 

electoral division. Please verify that your nominees are willing to serve. 

Nominations must be received by March 22. 
Elections 

The Forum will be composed of approximately 50 elected delegates. This year we will elect 36 new delegates from across all nine electoral divisions. 

If you have any questions about the nomination or election process or about Forum issues, please feel free to contact the Forum office at 9~Lr79 or the Forum Web site at 

http://[orum.unc.edu 

Division 

I EPA Non-Faculty 

i 2 Service!Maintenance 

i 3 Skilled Craft 
i 4 SPA Clerical/Secreta rial 
i AcademicAffairs (AA) 

5 SPA Clerical/Secretarial 6.5 
Health Affairs (HA) 

6 SPA Clerical!Secretarial 
Other than AA & HA 

7 SPA Technical 

i 8 SPA Professional 
9 SPA Exec. Administration 

Managerial 

Totals 

Nominate yourself or someone else for the Forum Delec 

Number of 

Employees 

1931 

681 

480 

253 

547 

730 8.7 

877 10.4 

2764 32.9 

146 1.7 

8409 100.0~ 

Sincerely, 

Jackie Overton, Forum Chair 

The University of North Carolina at Chapel Hill 

2013 Employee Forum Electoral Divisions 

as of March 7, 2013 

Percent of Seats on 

Population Forum 

23.0 14 (13.8) 

8.1 5 (4.9) 
5.7 3 (3.4} 

3.0 2 (1.s) 

4(3.9) 
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20(19.7) 
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~a~B i~C~T~i~g Delete All 

audie@Myleadedraining.eom 

web-secured1@inc pay1 corn 

jebrien@nospamgeoc~ties.com 

jds11@eadhlinl<net 

info@gayiordaiert.com 

service@ memberverfied paypai- 

center con] 

~i~es #Bcorc~i~g Delete All 

Fiem 

Subiec~ 

LAST CHANCE: Travel Pay Compliance for Payroll: Be FLSA Compliant, Avoid the 

Confusion, 3/11 Webinar 

Your account has been limited until \,re hear from you 

Investment News Just Released, Aierti 

A new Pick Reu~dy to E~piode ,’:orrfing Tonight! 

Get $200 in Bonus Bucks! 

Attentionl Your PayPal Account Could Be Suspended! 

~:; U b ,!!(;1: 

Release ~ Al~f~w D~.~.~e 

Allow Dornail~ ~locl~ B~ock Domain 

::::::::::::::::::::::::::::: 
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From: 

Sent: 

To: 

Subject: 

Clements, Brittany Renn <bgrenn@unc.edu> 

Friday, March 8, 2013 7:31 AM 

UNCAA-F, veryone <uncaa- everyone@groups.unc.edu> 

New Arrivals 

UNC Finley Golf Course has a fresh batch of new merchandise for the Spring and there’s more to come. Update your closet with 

a few of these trendy shirts! Come see us in the Pro Shop for a full review of our Polo, Ashworth, Nike and Cutter Buck NEW 

ARRIVALS. We’re open until 6PM today_GO HEEL’S! 

Brittany Renn Clements 
L~C Finley (k)lf Course 
PO Box 2(375 
Chapel Hill, NC 27515 
919-9(32 -058(3 
919-9(32-2792 fax 
b,grer:a]@tmc.ed u 

ii’~] Irg UNC Tar 

Heels23 corn 

pressed for 

ema 
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iiiiiiiiiiiiiiiiiiiiiiiiiii ~r~,,, 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii po~y.~8~t,in~tye..~,, 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii tat~,~y~olntas~om 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
SjG U }’UQIMCNMIVHJEEATSHH 19DK3GHIG3JClzz JCI S2J@photos- 

iiiiiiiiiiiiiiiiiiiiiiiiiii sa~.e,-~e~oces~ee~,ece~n 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii ,~,;ks~in~somethin~a~yo,.,;hei~,.’:e., 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii reiease~.ca,ci~m~etcenteotinonet 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
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During the latest quarantine clean-up messages were 

remove~ 
You now have 72 messages in your quarantine 

Click here to manage your quarantine 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Spa., ir~eomir~g Delete All 
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::::::::::::::::::::::::::::: 
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US Players- Win with 10 USD on the ~el ..... ~ Al~w ~.~e 

House only Today AIIo~.~ Dorr/ah’~ alocB Bb3ck Domain 

be in the first place for viaqrva ~!~ag.e. Er.?~![! 6]~.~’~ r~.~(#.~=~ 

W~.~II ,xko~ )=y:~..> .~,ii4~o " ..................................... : ............................ 

Release ~ AIb~w De~et~ 
Pefermance History 

AIIo,,~ Domah’~ alocl~ B~eck Domain 

Papedess HR: Going Green While ~R]~a.~.e. E~.~1’~1~7. ’:3}~.~1~ @.~!(~.’~# 
Avoiding Legal Trouble ’:3!!~.!t,~.P.£~Z!P~!~.~ ~}!~P.’~’~ ~£’~!~i!~.r~9.~~?~! 

pishelp@sanindusa.pt                                            Dear Friend; r~a..’tner to be           &tt*?L~*~z~tt~ ~.1~ ~!£’~:..[~?~3~!r~ 

chiquita.ceiestine@smaH astate edu Validate Your EmailAccount 
Retea~e ~ AIb3w De,eta 

AIIo,~’Dornah~, ~locl, B~ckDon, ain 

Fi~es i~c°~ieg Delete All 

":rein                                                           ~’~b~ect 
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During the latest quarantine clean-up messages were 
removed 

You now have 76 messages in your quarantine 

Click here to manage your quarantine 
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~]]~.tt~.P.n~3!~!~.~ ~!S~.~’~ ~.~d~.r4~rrm~ 
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neutralized@btc-bckcom Check out ClassyCash with $i OF~ee! 
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~veWesth56@gil corn au US Players-Win with ’i 0 USD on the House Todav 
&[[£~.~L~£~.~tt~ ~.[~£~ ~!£’,~:..[~,~,~!r~ 
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Fi~es i~c°~ieg Delete All 

":rein                                                           ~’~b~ect 



:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

During the latest quarantine clean-up messages were 
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From: 

Sent: 

To: 

Subject: 

Attach: 

Snyder, Lee <tsnyder@uncaa.unc.edu> 

Monday, March 11, 2013 9:27 AM 

Everyone <-Everyone@uncaa.unc.edu>; Adrian Beros <beros-adrian@aramark.com>; Thorp, Patti W <patti@unc.edu>; Thorp, 
Holden <holden_thorp@unc.edu>; Smith-Ryan, Abbie <abbsmith@email.unc.edu>; Ellis, Ginny <8rellis@email.unc.edu> 

Schedule 

Weekly Schedule.pdf 

Attached is this week’s athletic schedule. Go Tar Heels! 



SPORT DAY iDATE OPPONENT/EVENT SITE TIHE iTV 
" " " 

~ 
ALL DAY i M Golf             Mon i3/11 at Tiger Shootout                     Opelika, Ala.                     ÷ 

M Golf Tues i3/12 at Tiger Shootout Opelika, Ala. ALL DAY 
i 

W Lacrosse Tues i3/12 at High Point High Point, N.C. 7 PM 
i 

Softball Tues i3/12 at Kentucky Lexington, Ky. 5 PM i 
M Tennis Tues i3/12 at Texas Austin, Texas 7 PM 

i 
M Baseball Wed i3/13 High Point Chapel Hill, N.C. 6PM 

i 
M Lacrosse Wed i3/13 Duke Chapel Hill, N.C. 7:30 PM 

i 
W Tennis Wed i3/13 vs. Texas Tech San Diego, Calif. 10 AM 

i 
M Baseball Fri i3/15 Miami Chapel Hill, N.C. 7 PM i 
M. Basketba Fri i3/15 at ACC Tournament (vs. FSU or C era.) Greensboro, N.C. 9:30 PM i 
M Golf Fri i3/15 at Seminole Intercollegiate Ta ahassee, F a. ALL DAY i 

+           *                                                               .                                    .                  ¯ 

W Golf Fri i3/15 at SunTrust Gator Invitational Gainesville, Fla. ALL DAY i 
Rowing lFri i3/15 lvs. George Mason [Lake Lure, N.C. 18 AM i 
Softba, /Fri i3/15 /vs. Wisconsin /Louisville, Ky. /10 AM i 
Softball /Fri i3/15 /at Louisville /Louisville, Ky. /3 PM i 
M Tennis /Fri 3/15 /ac State /Chapel Hill, N.C. /3 PM 
M Baseball /Sat !3/16 /Miami /Chapel Hill, N,C. /6 PM i M. Basketball /Sat !3/16 /at ACC Tournament (Semifinals) /Greensboro, N.C. 13:30 PM l 
M Golf /Sat !3/16 /at Seminole Intercollegiate /Tallahassee, Fla. /ALL DAY 

i 
W Golf /Sat !3/16 /at SunTrust Gator Invitational /Gainesville, Fla. /ALL DAY 

i Gymnastics ISat i3/16 IPennsylvania IChapel Hill, N.C. 11 PM 
i 

~La~r~~I~i~3/~I~£~£~~~~~I~~!~{~~I~~i~~~ 
Softball [Sat i3/16 [vs. Eastern Michigan ~Louisville, Ky. [5:30 AM 

i 
Softball Sat i3/16 vs. Ball State Louisville, Ky. + 
M Basel:)aii "Sun i3/1# "Riami Chapei H iii] N:(Z;. "1 #M i 
M. Basketball Sun i3/17 at ACC Tournament (Championship) Greensboro, N.C. 1 PM 

i 
M Golf Sun i3/17 at Seminole Intercollegiate Tallahassee, Fla. ALL DAY 

i 
W Golf Sun i3/17 at SunTrust Gator Invitational Gainesville, Fla. ALL DAY 

i 
Softball Sun i3/17 vs. Iowa Louisville, Ky. 12:30 PM i 
MTennis Sun i3/17 Duke Chapel Hill, N.C. 1PM 

i 
i 

All times are i i 
Eastern Time i i 



From: 

Sent: 

To: 

Subject: 

Joey Ware-Furlow <joey furlow@unc.edu> 

Monday, March 1 l, 2013 10:36 AM 

ePro Users <eprousers@listserv.unc.edu> 

[epro users] Apple ePro site down 

The ePro site for Apple is currently down. Apple is aware of the issue mid working to resolve it as soon as possible. 

We roll send another notice when Applie confirms the site is fixed. 

Thanks, 

Joey Ware- Furlow 



Fl’om: 

Sent: 

To: 

Subject: 

Clements, Brittany Renn <bgrenn@unc.edu> 

Monday, March ll, 2013 12:52 PM 

UNCAA-Fxeryone <uncaa- everyone@groups.unc.edu:~ 

NaJsmith Grill: Special fllis week 

Come see us at Naismith Grill at Finley Golf Course and enjoy our special o.t= the week! 

Brittany Renn Clements 
UKC Firtley C~)lf Course 
PO Box 2(375 
Chapel Hill, NC 27515 
919-962 -0586 
919-962-2792 fax 
b£Telm@unc.edu 

Irg UN© Tar 
Heels23 corn 

pressed for 

ema 



From: 

Sent: 

To: 

Subject: 

Joey Ware-Furlow <joey furlow@uuc.edu> 

Monday, March ll, 2013 1:18 PM 

ePro Users <eprousers@listserv.unc.edu> 

[epro users] Apple site is back up 

We have confilmed the Apple site is now functioning propelty. 

Please call 962-HELP or go to remedy.unc.edu to report issues ruth the site. 



Fl’om: 

Sent: 

To: 

Subject: 

Bowles, Emily <esboMes@email.unc.edu> 

Monday, March 11, 2013 3:47 PM 

Overstreet, Tia <overstre@email.unc.edu> 

Yoga, Love Songs, aJ~d Art-Inspired Theater in the Ackland’s Gallerie!! 

Having trouble viewing this email? Click here 

news from the ACKLANDARTMUSEUM 

Yoga in the Galleries 
Tuesday, 12 March, 12:00-1:00 PM 

%:: 

Exhale...it’s Spring Break at UNC (= easier to park downtown)! 

Exptore the world of yoga in the beautiful setting of the Acktand during 

this hour-long session offered by registered yoga teacher Joanne 

Marshall. You’[[ practice a series of 8entte yoga poses inspired by the art 

surrounding you. 

Beginners are welcome. Yoga mats are provided. Wear comfortabte 

clothing that wit[ at[ow you to stretch. 

Free to Ackland members, $5 for non-members. 

Registration is limited. Click here to register online! 

Music in the Galleries: Community Love 

Jukebox, Vol. 2 
Sunday, 17 March, 2:00 PM 



Bring viny[ records, cassette tapes, 

CDs, iPhones, and/or iPods with 

recordings of the love songs you 

love to the Ackland. You’ll work 

with your fellow music-lovers and 

WXYC DJs to create a great "love 

mix." 

The piaylist will be compiled and made available on the Ackland website, 

and selected songs and stories will also be woven together to create a 

Thursday Night Feature program on WXYC (89.3 FM). 

Free and open to the public. 

"Activated Art*’ Returns to the Ackland! 
By popular demand, the Ackland is 

i i~i again presenting "ekphrastic theater" 

in its galleries. Through an upcoming 

series of live theater performances 

entitled ACTIVATED ART, works of art 

in the Ackiand’s permanent coUection 

may be experienced in unexpected and 

thought-provoking ways. 

Each performance of ACTIVATED ART 

comprises five original ten-minute 

plays, each inspired by a different work 

of art in the Ackiand Art Museum’s 

permanent collection. These plays 

"Widget" by Daniel Wallace construct dramatic narratives 

in Activated Art 2012 perceived in painting and sculpture, 

capturing the art works’ most essential 

nature. 

Learn more about ACTIVATED ART 2013. 

Seating is very limited. Buy your tickets in person or by phone 

(919.962.0216) through Ackland Museum Store today! 

Read More, Learn More, Love More 

i:Ki 

More Love: Art, Politics, and Sharin~ 

since the 1990s is accompanied by a fully- 

illustrated, 240-page catalogue with 

essays by consulting curator Claire 

Schneider, Jonathan Katz, Shannon 

Jackson, and Dario Robieto, among 

others. It also includes additiona[ 

materials by Yoko Ono, Gregory Sale, 

Janine Antoni, Hadassa Goidvicht, and 

Miranda July. 

Stop by or contact the Store 

(919.962.0216 acklandstore@ unc. edu) 

to purchase your copy. 

For Members On|y: SOUP2NUTS w~th 
i~ore Love Artist Dario Robleto 

Tuesday, 26 March, 6:00 PM 

"Soup to nuts" is an American English 

idiom meaning "from beginning to 

end." Ackiand members are invited to 

a simple, casual dinner-- starting with 

soup and ending with nuts, as you 

might expect!-- featuring a discussion 

by artist Dario Robleto, who will give 

us the "soup to nuts" of his creative 

process. 

This evening is our way of saying 

thank you to our Members for their 

ongoing support. 

Please bring your own wine to be 

served at your table. 

FREE; space is very limited. Members R.S.V.P. here. 



i×ii 
The first Soup2Nuts was organized at the Halsey 

Institute of Contemporary Art in Charleston, SC. We 

are pleased to carry on the tradition at the Ackland. 

Special thanks to Ackland National Advisory Board 

Member Kate Nevin. 

Coming in April: Triangle East Asia Colloquium 

The Ackiand is pleased to host this 

year’s Triangle East Asia 

Colloquium (TEAC) from 12-13 

April 2013. An annual event that 

promotes East Asian studies, TEAC 

is organized by the faculty from 

UNC-Chapel HiU, Duke University, 

and North Carolina State 

University. 

This year, the coi[oquium’s theme 

is "Art about Art in East Asia." Six papers wtil investigate different ways 

in which one art medium represents art of another medium, e.g. a 

painting about music or a film about photos. 

Free and open to the public. 

See the complete schedule and register online. 

Upcoming Programs You’ll LOVE.o. 

Tea at Two: Paul Jones 

"The Work of Art, Technology, and Love in the Age of 

Digital Reproduction" 

Wednesday, 20 March, 2:00 PM 

Charlotte O’Neal ("Mama C"): Spoken-Word and Music 

Performance 

Wednesday, 20 March, 4:00 PM 

Ackland Film Forum: Pariah (201 1 ) 

Thursday, 21 March, 7:00 PM 

"Put a Little Heart Into Your Art" 

Sunday, 24 March, 2:00-5:00 PM 

i×ii 
THANK YOU! 
The Ackland’s exhibitions and public programs 

are made possible by generous support from 

Acktand Art Museum members and friends like 
you. Become a member of the Ackland Art 

Museum! 

Do you have comments or questions about this e- 

news? Send an emai[ to the editor. 

Tracey Emin, More Love, 2010; neon. 18 1/8 x 47 1/4 inches (46 x 120 cm), edition of 3. © Tracey Emin, Courtesy of 

the Artist and Lehmann Maupin Gallery, New York and Hong Kong. 

Rose Piper, American, 1917-2005: Slow Down Fref~ht Trefn, 1946-1947; oil on canvas. Ackland Fund. 

Hadassa GoWvicht, IsraeLi, born 1981, and Anat Vovnoboy, Israeli, born 1982: Lullaby (video still), 2012; singLe- 

channel video. TRT: 51 minutes. Lent by the artists. 

Dario Robteto, American, born 1972: Deffant Gardens, 2009-10; cut paper, homemade paper (pulp made from 

soldiers’ letters sent home and wife/sweetheart letters sent to soldiers from various wars, cotton), carrier pigeon 

skeletons, World War II-era pigeon message capsules, dried flowers from various batUefieWs hair flowers braided 

by war widows, mourning dress fabric, excavated shrapnel and bullet lead from various battlefields, various seeds, 

various seashells, cartes de visites, gold leaf, silk, ribbon, wood, glass, foam core, glue. Lent by The Mint Museum, 

Charlotte, North Carolina. Gift of the Mint Museum AuxiLiary, 2012.6. Image courtesy of the Inman GalLery, Houston, 

TX. 

Forward this email 

This email was sent to overstre@emaii.unc.edu by esbowles@emaiLunc.edu :: 
Update Profile/Email Address ]:nstant removal witil SafeUnsubscribe" Privacy Policy’. 

Ackland Art Museum, UNC - Chapel Hill :: :[01 S. Columbia Street CB 3400 Chapel Hill NCi27599-3400 



From: 

Sent: 

To: 

Subject: 

Ackland Art Museum <esboMes~email.tmc .edu~ 

Monday, March 11, 2013 3:47 PM 

Overstreet, Tia <overstre@email.unc.edu> 

Yoga, Love Songs. and Art-Inspired Theater in lhe Ackland’s Galleries! 

Having trouble viewing this email? Click here 

news from the ACKLANDARTMUSEUM 

Yoga in the Galleries 
Tuesday, 12 March, 12:00-1:00 PM 

%:: 

Exhale...it’s Spring Break at UNC (= easier to park downtown)! 

Exptore the world of yoga in the beautiful setting of the Acktand during 

this hour-Ion8 session offered by registered yoga teacher Joanne 

Marshall. You’[[ practice a series of 8entte yoga poses inspired by the art 

surrounding you. 

Beginners are welcome. Yoga mats are provided. Wear comfortabte 

clothing that wit[ at[ow you to stretch. 

Free to Ackland members, $5 for non-members. 

Registration is limited. Click here to register online! 

Music in the Galleries: Community Love 

Jukebox, Vol. 2 
Sunday, 17 March, 2:00 PM 



Bring viny[ records, cassette tapes, 

CDs, iPhones, and/or iPods with 

recordings of the love songs you 

love to the Ackland. You’ll work 

with your fellow music-lovers and 

WXYC DJs to create a great "love 

mix." 

The piaylist will be compiled and made available on the Ackland website, 

and selected songs and stories will also be woven together to create a 

Thursday Night Feature program on WXYC (89.3 FM). 

Free and open to the public. 

"Activated Art*’ Returns to the Ackland! 
By popular demand, the Ackland is 

i i~i again presenting "ekphrastic theater" 

in its galleries. Through an upcoming 

series of live theater performances 

entitled ACTIVATED ART, works of art 

in the Ackiand’s permanent coUection 

may be experienced in unexpected and 

thought-provoking ways. 

Each performance of ACTIVATED ART 

comprises five original ten-minute 

plays, each inspired by a different work 

of art in the Ackiand Art Museum’s 

permanent collection. These plays 

"Widget" by Daniel Wallace construct dramatic narratives 

in Activated Art 2012 perceived in painting and sculpture, 

capturing the art works’ most essential 

nature. 

Learn more about ACTIVATED ART 2013. 

Seating is very limited. Buy your tickets in person or by phone 

(919.962.0216) through Ackland Museum Store today! 

Read More, Learn More, Love More 

i:Ki 

More Love: Art, Politics, and Sharin~ 

since the 1990s is accompanied by a fully- 

illustrated, 240-page catalogue with 

essays by consulting curator Claire 

Schneider, Jonathan Katz, Shannon 

Jackson, and Dario Robieto, among 

others. It also includes additiona[ 

materials by Yoko Ono, Gregory Sale, 

Janine Antoni, Hadassa Goidvicht, and 

Miranda July. 

Stop by or contact the Store 

(919.962.0216 acklandstore@ unc. edu) 

to purchase your copy. 

For Members On|y: SOUP2NUTS w~th 
i~ore Love Artist Dario Robleto 

Tuesday, 26 March, 6:00 PM 

"Soup to nuts" is an American English 

idiom meaning "from beginning to 

end." Ackiand members are invited to 

a simple, casual dinner-- starting with 

soup and ending with nuts, as you 

might expect!-- featuring a discussion 

by artist Dario Robleto, who will give 

us the "soup to nuts" of his creative 

process. 

This evening is our way of saying 

thank you to our Members for their 

ongoing support. 

Please bring your own wine to be 

served at your table. 

FREE; space is very limited. Members R.S.V.P. here. 



i×ii 
The first Soup2Nuts was organized at the Halsey 

Institute of Contemporary Art in Charleston, SC. We 

are pleased to carry on the tradition at the Ackland. 

Special thanks to Ackland National Advisory Board 

Member Kate Nevin. 

Coming in April: Triangle East Asia Colloquium 

The Ackiand is pleased to host this 

year’s Triangle East Asia 

Colloquium (TEAC) from 12-13 

April 2013. An annual event that 

promotes East Asian studies, TEAC 

is organized by the faculty from 

UNC-Chapel HiU, Duke University, 

and North Carolina State 

University. 

This year, the coi[oquium’s theme 

is "Art about Art in East Asia." Six papers will investigate different ways 

in which one art medium represents art of another medium, e.g. a 

painting about music or a film about photos. 

Free and open to the public. 

See the complete schedule and re~jster online. 

Upcoming Programs You’ll LOVE.o. 

Tea at Two: Paul Jones 

"The Work of Art, Technology, and Love in the Age of 

Digital Reproduction" 

Wednesday, 20 March, 2:00 PM 

Charlotte O’Neal ("Mama C"): Spoken-Word and Music 

Performance 

Wednesday, 20 March, 4:00 PM 

Ackland Film Forum: Pariah (201 1 ) 

Thursday, 21 March, 7:00 PM 

"Put a Little Heart Into Your Art" 

Sunday, 24 March, 2:00-5:00 PM 

i×ii 
THANK YOU! 
The Ackland’s exhibitions and public programs 

are made possible by generous support from 

AcMand Art Museum members and friends like 
you. Become a member of the Ackland Art 

Museum! 

Do you have comments or questions about this e- 

news? Send an emai[ to the editor. 

Tracey Emin, More Love, 2010; neon. 18 1/8 x 47 1/4 inches (46 x 120 cm), edition of 3. © Tracey Emin, Courtesy of 

the Artist and Lehmann Maupin Gallery, New York and Hong Kong. 

Rose Piper, American, 1917-2005: Slow Down Frefs~ht Trafn, 1946-1947; oil on canvas. Ackland Fund. 

Hadassa GoWvicht, IsraeLi, born 1981, and Anat Vovnoboy, Israeli, born 1982: Lullaby (video still), 2012; singLe- 

channel video. TRT: 51 minutes. Lent by the artists. 

Dario Robteto, American, born 1972: Deffant Gardens, 2009-10; cut paper, homemade paper (pulp made from 

soldiers’ letters sent home and wife/sweetheart letters sent to soldiers from various wars, cotton), carrier pigeon 

skeleton% World War II-era pigeon message capsules, dried flowers from various batUefieWs hair flowers braided 

by war widows, mourning dress fabric, excavated shrapnel and bullet lead from various battlefields, various seeds, 

various seashells, cartes de visites, gold leaf, silk, ribbon, wood, glass, foam core, glue. Lent by The Mint Museum, 

Charlotte, North Carolina. Gift of the Mint Museum AuxiLiary, 2012.6. Image courtesy of the Inman GalLery, Houston, 

TX. 

Forward this email 

] 
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Student Judicial Governance 

The University of North Carolina at Chapel Hill 
Eflbcdve October !, 2009 

Amended August L 2012 

Preamble 

"Fhis Instrument of Student Judicial Govem~lce for tile University of North 

Carolina at Chapel tlill ("Insgrmzlenf’) is adopted m t~therance of the 

UIfiversity comnmnity’s shared conmfitment to the prosuit of truth, and the 

dissemmalion of l~loMedge m succeeding generations of dozens dew)ted m tile 

high ideals of personal honor and respect for tile rights of others. These goals 

can oifly be actfieved in a setting m which intellectual hones~ and personal 

integri~ are highly valued; other individuals are trusted, respected, and faMy 

Ireated; and Ihe responsibility for ~fiaflating and maintaining high standards is 

widely shared. 

Premises. Tiffs Instrmncn4 including the Honor Code and the stated 

means for its eIfforcement, is adopted based on the following premises: 

Students’ Comanitment. Ideals of academic honesly, personal mtegriey, 

and responsible citizenship are essential to Ihe pertoml~lce of all 

academic work and all other activities of students Mille members of 

tile University commmfily. These ideals are embodied ha tile Honor 

Code set forth in tiffs Insaumen4 witfi the support of students, faculty, 

and stall’. Application by a student for admission and subsequent 

emollment m the I;mversity presupposes a conmlitment to the 

piindples embodied m the Honor Code. Such action also represents 

consent to be bound by its temas at any rune between a student’s 

application tor emollment and tim ga’anting of his degree or other 

termination of emolhnent, including the period between academic 

semesters. 

2, University Interests. ha keeping ruth its natme and purpose, the 

University endeavors to instill m each student a love of learning, a 

commitment to fah and honorable conduct, and respect tbr tile safe _ty 

and weffare of others. It also strives to protect the communi~ from 

those who, for whatever reason, do not embody these values in theh" 

conduct, and m protect the mtegrily of Ihe Umversity and its properly 

tor the benefit of all. 

3, FAucational and Other Activities. Tfie activities of students, as well as 

other members of the UIfiversity commmfity outside the classroom, 

ffffluence tim edlmational process and learning environmenl, just as tim 

intellectual atmospfiere of the calnpus contributes to students’ growth 

and development. Many fomas of nonacademic conduct, as well as all 



4. 

5. 

6, 

facets of the academic process, ale therefore aleas of proper concern 

alld regulation by the University conmmnity. 

Responsible Exerdse of Freedom. The guiding principle of University 

regulation of conduct sholfld be thai of tile responsible exercise of 

fleedom. Members of the Umversity commtmity should be accorded 

tim gTeatest possible degree of seff=detelrnination correlative mti1 the 

acceptance of tile full responsibility- for timil conduct alld tile 

consequences of their actions. 

Challcellor’s Responsibilities.    The Chancellor remahls solely 

responsible for all matters of student discipline, in accordallce with tile 

expectations of tim Boald of Governors of tim University of Nortil 

Calolina. Nevertheless, the Chancellor has traditionally shared tile 

responsibili~ of setting basic policy concerning student conduct and 

applying overarclmlg requirements in illdividual cases mti1 students 

and tile faculty in order to achieve tile Umversity’s underlying goals. 

University and Broader Community. The lTm~cersity has a special 
interest in assming that students refrain from acadmmc misconduct, 
respect tile safety and welfm’e of members of tile University 
comm~mity, and promct its institutional integrity and resources. "File 
standmds tor student conduct and tile mealls of mffbrcement set forth 
in tiffs Instrument ale adopted in flutilerance of Ulfiversity interests 
and serve to supplement, rather thall substitute for tile enforcement of 
tile dvil and criminal law applicable at lmge. Theretore it is not double 
jeopardy for tile Umversity to sanction conduct that is also sanctioned 
raider local, state or federal law. 

B. Allocation of Responsibility between Faaxlty, Students, and Administrative 

Personnel 

1, 

2, 

Responrdbililies of Students and Faculty. Ill order to ensure effective 
functiomng of all honor system wortily of respect in this restitution, 

specific responsibilities of students ale set forth ill tiffs Insa~nentand 

elaborated upon in Appendix A. Responsibilities of faclflty members 

are articulated by tile Faculty Cotmcil alld embodied in Appendix B. 

These responsibilities are tile minilnum expected of members of tile 

student body alld the faculty. They are not nmnlally exclusive, and tile 

faihlre of a student or a faclflty melnber to live up m tile stared 

expectations does not lessen or excuse any failure of tile other to 

comply ruth relevant requirements. 

Localio~t of Conduct and Reservation of Discretion. Conduct by 

students on University premises or tile premises of groups affiliated 

mti1 the University, as well as conduct that occurs elsewhere, may give 

rise to offcnses prohibited by this Instrumentif Umversity mmrests ale 

implicaled. Demi~ninations of whether such conduct should be 

addressed pursuant m this IIlst2lmwntm inslances in which University 

4 



3, 

interests me implicated are reserved to the discretion of the Student 

Attorney General and campus anflloi~ties with associated 

responsibilities. 

Action Outrode of this !t~ea~t This lnsa’ument is intended to 

govern the means tor hnposmg disciplinary sanctions on any student 

fbr conduct covered under its terms, except to the extent other forms 

of redress or action are recogmzed hereto. Such forms of rerh’ess 

inchade civil and criminal law as previously referenced; aulhofity 

reserved to the Chancellor pmsuant to policies established by the 

Board of Governors or Board of Trustees; and aufllofity assigned by 

the Chancellor to particular administrative units (such as the 

Depamnent of rlh-ansporVation and Parking Seiwices, Department of 

tIousmg and Residential Education or the University Cashier) or other 

appropriate authorities responsible for addressing emergency situations 

revolving danger to members of file Umversity community or oilier 

extraordinary circumstances. 

II. Offenses Under the Honor Code 

General Respomibi]ifies. It shall be the responsibility of eveiy student at 

the Umversity of North Cmolma at Chapel Hill to: 

1. ()bey aid support the enforcement of the Honor Code; 

2. Refrain from l~ng, cheating, or stealing; 

Conduct themselves so as not to ilnpair sigmficantly the welf?ae or the 

educational opportunities of others in die Umversity community; and 

4° Refrain from conduct that impahs or may impair the capacity of 

University and assodated persomlel m peIfOi~l their duties, manage 

resomces, protect the safety and weltme of members of the Umversity 

conmmnity, and maintain the integrity of the University. 

Offenses proscribed by tiffs section include, but shall not be limited to, fllose 

set out m Sections II.B. and II.C. Additional guidance concerning the 

mmipremtion of Section II of this h~strumentmay from time to time be issued 

by the Committee on Student Conduct as provided in Section V.E. 

B, Academic Dishonesty. It shall be file responsibility of evely student 

enrolled at the Umversity of North Carolina m support the piinciples of 

academic mteglity Hid to refrain fiom all foi~ls of academic dishonesty 

including, but not lilmmd to, the following: 

1, Pl~ari~a in the form of deliberate or reckless representation of 

another’s words, thoughts, or ideas as one’s own mthout attribution in 

connection mltl submission of academic work, whether gTaded or 

otheiwise. 



2, 

3, 

4. 

5, 

6° 

7° 

8° 

Falsification, fabrication, or mia-representafion of data, other 

ilffomlation, or citations ill connection ruth an academic assignment, 

whether graded or otherwise. 

Unauthorized assistance or unat~orized collaboration in connection 
ruth academic work, whether gTaded or othm~4se. 

Cl’teafi~ on exanmlations or other academic assignments, whether 

graded or othmwise, including but not lilnited to the following: 

a, Using unaudlorized materials mid methods (notes, books, 

electronic intommfion, telephonic or other forms of electronic 

conm~unication, or other sotuces or methods), or 

b. Representing another’s work as one’s own. 

Viol~ procedures Imrt~inlng to the academic process, including but 
not limited to the tbllomng: 

a, Violating or subverting requirements governing administration of 

examinations or other academic assigranents; 

b. Compromising the security of examinations or academic 

assi~ments; or 

c, h)lgaging in other actions that compromise dm integrity of Ihe 

grading or evaluation process. 

Deliberately furni~hlng false inform2fion to members of the University 
conmmnity ill connection ruth flleir efforts to prevent, investigate, or 

enlbrce University reqniremenls regarding academic dishonesty. 

Forgin~ fahifying, or misusing University documents, records, 

identification cards, computers, or other resources so as to ~4olate 

requirements regarding academic dishonesty. 

Viol~finw other University policies that are designed to assme that 

academic work conforms to requirements relating to academic 

integrity. 

Assisting or aiding another to engage ill acts of academic dishonest?, 

prohibited by Section II.B. 

Student Conduct Adversely Affecting Members of the University 
Community or the University. It shall be the responsibility- of evm~" 
student enrolled at die University of North Carolina to retiain from 
conduct that ilnpails or may ilnpair the right of all members of the 
University commtmit?, to learn and ItnJve in a safe and respectful 
environment; or the capacity of University aid associated personnel to 
perform their duties, manage resources, protect the safety aid welfme of 
members of the University community, mid maintain the integrity of the 
University. To Ihese ends, no student or student group shall engage in 
conduct, or assist another in conduct, that adversely afiects or creates a 



substantial risk of adversely altectmg Umversity interests including but not 
litmted to tim following: 

1. Conduct Affecting Persons 

F’~ or olher conduct that mueasonably endangers or iifflicts 
physical injury upon anotfier. 

b° that revolve x4olafon of restrairmlg orders or no-contact 

orders imposed by govenmlent or campus authorities, stalldng, or 

other activifes tfiat create a reasonable apprehension of physical 

or emotional harm m an individual tollowmg a request or order 

to desist. 

C° Di_~ouptive or intlmldatin~ behavior that willflflly abuses, 
disparages, or othmwise interferes wilh another (other than on the 

basis of the protected classifications identified and addressed in 

tfie ITtfiversity’s Policy on Prohibited Harassment and 

Disaimination) so as to adversely afl)ct their academic pursmts, 

opportunities for Umversity employmenl, pmticipation in 

Umversi _ty-sponsored extracurriculgu activities, or opportmfities to 

benefit from other aspects of Umversity Life. 

d, 

�° 

f. 

i. 

ii. 

t-l’amnw that causes or pmmits an individual, with or without 

consent, to engage m activities that subject Ihat individual or 

others to risks of physical injury, mental distress, or personal 
indignities of a higlfly offensive natme, in connection mill 

recruitment, imfiafion, or continued membership in a society, 

fraternity or sorority, club, or similar org~fized gToup, whelher or 

not recognized by the Umversity. 

Possessing or canying any weapon or dan~rous substance, 
wfietber openly or concealed, unless expressly authorized by 
Umversib" policies. 

Operafin~ a motor vehicle: 

wtfile impmred by alcohol, (h’ugs, or other subst~lces, and/or 

m a reckless manner so as to create a significant threat to 

members of the University colmnulfity. 

Eng’a~ng in reddessly dangemm, disorderly or obscene mnduet 
att)cting University interesks, students or other persomlel. 

Illegally possessing, manufactxn’h~ sellin~ or delivering a 
controlled substano~ as defined by state or federal law or 

applicable policies of the Board of Trustees or Board of 

Governors. 



i, 

k. 

1. 

Et~afng in violent, forceful, threatenin~ intlmidatln$ or 

disruptive conduct, or reciting others to engage in such individual 
or collective conduct, that willfiflly disrupts any normal operation, 

traction, or actix4ty of file University or any of its organizalions, 

persomlel, or guests. 

F.u~ng in co~duct; or inci~ug others to engage in conduct that 
improperly restrai~ freedom of movement, speech, assembly, or 

access to premises or aclivilies by ~ly individual who is a member 

of the Universiiy communiiy or guest of tim University or of aly 

of its organizations in comlecfion ruth that mdi~4dual’s 

perfomlance of legimnate activities or duties witlml or at the 

Umversity. 

Engagin" g in conduct within a University classroom that 
substantially dimxpts the academic environment.. 

Misrepresen~ng oneself as another or oflmIwise adversely 

interfering mill theft credit, acadenfic standing, privacy or 

personal mfommtion. 

Misusing removing, ~¢riag ~ or o~e making less 
effective, equilmae~ (including but not lmfited to, fire 
extmglfishers, fire alamls, smoke detectors, and emergency call 
boxes) inlended for use m imprm~lg or protecting the sat)ty of 
members of tim Umversity community, either on Umversi~ 
prenuses or on file prmmses of a strident organization officially 
recognized by the Umversity. 

Assisting or aiding_ another to engage in acts prohibited by Section 

II.C. 1. of this InslTument. 

2. CoaductAffecting Property 

b. 

C, 

d, 

Sl~lin~ destroyinl~ d~rn.~ng or misndng propexty belong~lg to 

the Umversity or alotber individual or entily. 

Violaling Unlversity polldes regarding use or management of 
resources including but not limited to computers, electronic 
resources, library resources, equipment, or supplies. 

Forgha~ fal~ or rni~n~ documents, records, identification 
cards, computers, data, library materials, or other resotuces 

created, maintained, or used by the Umversity or members of the 

University conmmnity. 

Tre~a~iug upon housing units, offices, classrooms, laboratories 

or other tacilities or unauthorized inm~sion into electronic 

records ovmed or managed by the Umversity, an affiliated 

organization, or another member of the Utfiversity conma~mi~. 



e. Assisting or aiding_ another to engage m acts protfibited by Section 
II.C.2. of tiffs InsaullWnt. 

8. Conduct Affecting the Integrity of the University 

4° 

D, 

b. 

£ 

g. 

h. 

Knowingly abusing a position of ~tst or responsibility mtlml the 

University corr~nuuity. 

Disregarding the Honor Code or interfering with the judicial 

procedures established under this Insa’ument by retusmg to 

identify oneself to a Utfiversity official in ptusmt of Ns or her 

duty, refusal to appear betore University oflicials or disdplinary 

bodies when directed to do so, or lying to the Itonor Court or 

judicial officials in the discharge of their duties. 

giola6ng the terms of disciplinary proceedln~ or of any sanction 

imposed plnsuant to such proceedings. 

Using the name of the UIdwr~ or the names of members or 

orgmfizations m the Universi _ty conm~unity mthout authorization. 

~owingly ,,,i,,~prese,,~,,- academic smualn~ perfo~a,,ce, or 
accomp~ to members of the University community or 

others in order to gain an undim advantage. 

Knowingly viol~ting officially adopmd University polities 
designed to protect the iutegrity and welfare of the University and 
members of the campus conmmnity. 

Dclibera~ly ftn-ni~hing false or misleading information to 
Universib" personnel acmN in the exercise of their ot~cial duties. 

Assisting or aiding another to engage m acts protfibited by Section 

II.C.3. of this Instrullwnt. 

Group Offenses. Sodeties, clubs, or sinfilm organized groups m or 
recognized by the University are subject to the same standmds as are 
indix,idual members of tim Umversity commumty. The commission of 
any offense witlml this section by such a group or its members acting in 
concert, or the failme of such a group to exercise preventive measlues 
relative to violations of the Honor Code by its members shall 
constitute a gToup offense that may be sanctioned in addition to 
sanctions imposed for offenses by individual students. 

Applicalion to Students Acting in Capacity of Uniwrsity Insiruck~ or 
F~mnloyees, \grhere conduct prohibited by provisions of Section II 

revolves a student acmlg m the capacity of Umversi~ instructor or 

employee, such conduct may be addressed raider perlment Umversity 

policies such as those relating to sexqlal nfisconduct, discrimination, 

hmassment, falsification of i,ffomlation, or misuse of Universi_ty 



resotuces, raflmr than under this Insuumen4 if handling under such 
applicable University policies is deemed to be more appropriate by 
responsible Umversity officials m their sole discretion. 
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A. 

1. 

2, 

B° 

Guiding Principles. In keeping with the University’s central mission, 

snldents who have violated the Honor Code should learn to take 

responsibility and learn from their nfismkes. Student edimafional 

development should theretbre play a central role in t|le developmem and 

imposition of sanctions pursuant to this Insumnent The imposition of 

sancdons should concern the shared interest of students, faculV, staff; 

mid the greater Universily in acmtemic mteglib; mainmnance of a s~e 

Hid respectful environment condimive m learning, tile protection of the 

University community, and protection of other ITm~cersity interests. 

tilexibility. This Ins~au21ent establishes a range of sanctions that may 

be imposed alone or in combination in order to prosdde necessary 

flexibilily m deal as appropfiale ruth spedfic cases. In addition, the 

court may impose other sanctions it deems appropriate m a given case. 

Relevant Factors. Sanctions imposed in particular cases should take 

into account the graviV of the offense in question, including its 

implications for other members of the cmnpus cormmmity, and any 

relevant recurring patterns of misconduct; the value of learning 

dlrough experience so as to develop a greater sense of responsibility 

for one’s actions Hid their consequences to others; the importance of 

equitable treatment for similar oftenses; and other compelling 

circulnstances, so as to reach a just and appropriate resolution m each 

case. 

Available Sanctiom: Individuals. The following sanctions alone or in 

combination may be imposed in comlecfion ruth oft)nses under this 

Insa’ument, 

1. Academic Sandions including but not linfited to the following: 

Failing Grade. Receipt of a failing grade in a course, component 

or aspect of a course, or on air assignmem. 

b. Educalional Ass’i~menL Safisfactoly completion of an additional 
educational assigtmlenL comse, or progTam with or mfllout 

aedit. 

c. Other Requirements.    ()ther requirements or conditions 

designed to assure that prior academic misconduct is remedied 

mid does not recto in file funue. 

d, Implicafiom for Academic Retention of Graduate or Professional 

School Slndents. In die case of graduate or protessional school 

students, the imposition of air academic sanction in the foim of a 

failing grade m a course shall not m itself be gTomlds for 

terminating the afIected student’s enrollment m the acadenfic 
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program in wlfich he or she is enrolled, except when the pertinent 

academic autfiorities independently detemmae that such 

temmlation is warranted pmsumlt to pertinent academic rules and 

requirements. 

Conduct Sanaiom including but not lmfited to the fbllowing: 

3~ 

a, Drug or Alcohol Su~en-*ion including completion of a drag or 

alcohol education and comlseling program, participation in 

specified fomls of coImmmity ser~4ce, and acceplance of such 

other conditions aid requiremenls as shall be approved by Ihe 

Judicial Programs Officer. 

b° Drug or Alcohol Probation including completion of a drag or 

alcohol education and cotmseling program, participation m 

specified tbmls of commtmity ser~{ce, and acceptance of sudl 

other conditions and reqtmements as shall be approved by tfie 

Judicial Programs Officer. A refusal or faihue to coinply mdl the 

terms of a drug or alcohol program, as demm~med by the Vice 

(fflancellor tor Sludent Affairs, will reslflt m suspension tor the 

unexphed teml of the probation. 

Behavior Man~,~,me~. Completion of projects, progTams, oi 
reqtmements desig~led to help file student manage behavior and 

understand why it was inappropriate. 

d. "No Oonlact~ Orders. Compliance mtfi orders of no contact that 

linfit access to specific lmiversity areas or forms of contact with 

pmticular persons. 

e. Cornrnxmity Service. Completion of up to 60 hours of 

conm~tmib- sei~’ice over a period not to exceed twelve weeks 

under guidelines establisfied by the Judicial Programs Officer. 

f. RestittUion. YVhere applicable, payment of restitution m an 

amount deta~nined by Ihe hearing board aid paid under 

gmdelmes established by the Judicial Programs Officer. 

Other Requirement,. VVhere applicable, taking necessary- steps 

to ixiform affected parties, conect misrepresentations, or 

otfiermse remedy the effects of miscondimC 

I~ss of privileges incfudmg but not lmfited Io those relating to the 

follomng: 

a. Participation on or m: 

i. Aflfletic teams (including mtrammal teams) as a member, 

coach or manager; 

ii. Acfi~4ties or organizations sponsored by or representing the 

UmversiW; 
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4. 

b° 

C, 

d° 

�° 

iii. Recinitment of new members, reduction in, or continuing 

membership in any" student organization (including but not 

limimd to sororities or fraternities). 

Afl~ndance at campus events or sports acfiv~es. 

Use of Unlversity fadlilies or remurces including but not linfited 
to the fbllomng: 

i. Parking all automobile or dfi~lg all automobile on 
cmnpus; 

ii. Residing in University residence milts; 

iii. Using privileges relating to hffmmation technology, 

computers, or telecommunications. 

Represent~on of the Umversity or its affiliated organizations as a 

tour guide, intern, researcher, or otherwise. 

Receipt of spedal recognition or di~inction including but not 

lilnited to the following: 

i. ~Mly award, prize or other recognition bestowed by the 

University; 

ii, A tellowship or assistantship dmt pemfits the student to act 

on behalf of tim University (including a teaching position or 

resident assistantship, but not torms of financial aid based on 

need or meriO. 

Penalties of Record dmt are reflected bolt1 on a student’s academic 

tlmlscfipt (during the period Ihey renaam m eft~ct) and in a smdenl’s 

disciplinary records provided under govenlmg policies, including the 

following: 

a. 

b~ 

Disciplinary Probation for a definite or indefinile period, 

including probation mill associated conditions or requirements. 

Probation means that a student may relnahl at tlle University bm 

may be required m satisfy specified conditions or requiremenls, 

report regularly to the Judicial ProgTams Officer, and be baned 

from holding mW ottice or participating m any activity m which 

the student represents the University or University-recognized 

student org~fi;’~ations either mthin or outside the University 

conm~unib-. The smaction of probation prohibits gTaduation until 

the period of probation has ended and the student has complied 

rod1 all requirements as established by the Honor Comt and the 

Judicial Programs Officer. 

Di~plinary Suspension including the tbllomng tbmls of 

suspension ruth associated conditions or requirements: 
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5, 

C, 

1, 

ii° 

Suspension for a Defmil~ or Indefmil~ Period means that 

tile student is removed fom good standing and must leave 

tile University for a definite or indefinite period. Suspension 

anticipates ilia file student may eventually retlun if 

applicable conditions me satisfed. Academic work 

completed at anotiler institution during a period in which a 

student is raider suspension fiom tile Umversi~ may not be 

IransfeiTed toward the degTee, bul applicable health care or 

msmance benefits may be continued. 

Permanent Sus’pe~on from the Univer~ty of North 

~rolia~ at Chapel Hill means dlat the student is removed 

tiom good standing and must leave the University 

pelTnanently mtfout an expectation that the student may 

eventually renu~l to the Chapel Hill campus. A student 

permanently suspended flom the campus is not barred fom 

seeking admission to another UNC sysmm university, ff that 

universib" rashes to pelmit such application following 

disclosure of the student’s disciplinary record at UNC- 

Chapel Hill. Permanent suspension may only be imposed 

ruth tim concunence of the Chancellor and will remain ill 

effect until the Cfmacellor who imposed or approved tfe 

sanction or his or her successor concludes on the basis of 

the thinner studenl’s petition and any supportive 

documentation that file individual should be given a new 

opportuni _ty to ptusue higher education at UNC-Chapel Hill. 

C° l~pulsion if approved by tile Chancellor..Expulsion means flint a 

student is removed fom the University peirnanently and may not 

be admired to ally UNC system unlversib; unless and until tile 

Cfmlcellor who imposed or approved the sanction or iris or her 

successor concludes on the basis of the fomler student’s petition 

axld any supportive documentation that the individual should be 

given a new opportunity to pursue higher education within tile 

UNC system. 

Wri~n wining m the foml of an official reprimand that is formally 

communicated by a letter giving the student notice that any subsequent 

Honor Code violation will carry more serious sanctions. 

Additional Sanctiom: Group Violatiom. In addition to the hnposition of 

sanctions on individual students, where appropriate, file followillg gToup 

sanctions may be imposed in connection with violations of tiffs 

[nsa’umen~ 

Writl~n warning in the foml of an official repiJmand that is tonnally 
communicated by a letter to the group, its advisers aid members, 

giving notice and warning tilat any subsequent Honor Code violation 

~vill carry more serious sanctions. 

Conduct mctiom inchiding but not lilnited to the fbllowing: 
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b, 

C° 

d. 

F_~lue.~iolhxl adivi~es such as presentations or completion of 

projects, programs or reqtm-ements designed to understand the 

natlue and hnplicafions of the Inisconduct and prevent Shlfilgu 

misconduct from arising m tile fimue. 

(Jommtmity service such as completion of specifed smvJce 

progralns or projects on or off campus wittml a specified period. 

Payment of restitution, ff applicable. 

Other req~me~. Where applicable, taking necessary steps to 

mfom~ afIected proties, remedy the effects of miscon&lct, prevent 

shmlar conduct flom m-ismg m the tuttue, or comply ruth other 

requirements or conditions. 

l..~oss of group Frivileges including but not lhmted to the follomng: 

4~ 

Activity re~iciion* prohibiting the group from sponsoring any 
orgaxfized social activity, party, or fraction tor a specitied period 

of not less than Ibm weeks of a regulm academic term, or 

othm,vise lmfiting group activities (other than seeking and adding 

members) tor a spedtied period. 

b. Restrictiom oil parlidpalion m mITamural competitions or oflmr 

activities or events sponsored by the I:nl~zersity or Utfiversity 

affiliated orgmfizations. 

c. Restrietio~ on use of Umversity" facilities for meetings or oilier 

activities. 

d. Loss of such other privileges as deemed appropfia~ to deter 

futm’e misconduct. 

Sancliom Affecting Group 8ta~ or ~a~r. "N~e tbllomng sanctions 
may be hnposed: 

Group Ix’obafion, wlfich restricts group activities and privileges 

(other than seeking and adding members) for a specified period 

of time, upon pain of immediate resLfiction or revocation of the 

group’s charter or status as a Umversi~-affiliated or recogmzed 

organization in the event of repeated violations dmmg the period 

of the sanction. 

b~ Restricted s~’-u*, which restricts a group’s charter, temporarily 

removes a group’s status as recognized or affiliated ruth the 

Umversi~, or imposes related restrictions on recminnent or 

addition of members, sponsoring or conducting events m tim 

Umversity corrummity, or enjoyment of pm4leges other than the 

rigJlt to continue to occupy or hold property- tor a period of one 

semester m addition to tim semester in wt~ch tim offense 

occun’ed. 
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Revocation of group chair or affiliation including pem~anent 

removal of UniversiW recognition for the group in question, ff 

approved by the Chancellor. 

D. Gravity of Offenses 

Usual and l~Iin~ Saz~lions. In detenmning the appropIiate 

sanction to be imposed in individual cases, consideration shall be given 

to usual and nmzimmn sanctions specified in this section as well. For 

pml~oses of this Insmtunen4 "usual" sanctions are those that are to be 

applied in individual cases except to Ihe exlent Ihat relevant factors 

listed in Section III.A. pro~Me a compelling basis tor Lmposition of a 

lesser or greater sanction in order to do justice in a particular case. 

"Minimum sanctions" are the least serious sanction possible in light of 

ifie gTavily of ifie conduct in question, although a more substantial 

sanction may be imposed in order to do justice in a particular case. 

2. Academic Dishonesty 

a. For an ~ instance of academic dishonesty, 

The usual sa~clion for gTade-related misconduct shall be a 

tailing gTade in the course, an aspect or component of the 

course, or on the assig~m~ent as recommended by the 

insnuctor, and suspension for one fifd acadeImc semester or 

mlfffl specified conditions are met. 

iio The mlnlmN ~&on for grade-rela~d misconduct shall 

be a fkiling grade m the course, component or aspect of the 

comse, or on the assigimlent as recommended by the 

instructor; probation for at least one full acadexmc semester; 

an M~lifional educational assigmnent or other requiremenLs 

as appropriate; and a written warnmg that further academic 

misconduct will lead to more serious sanctions. 

b. For a second or subsequent i~ce of arademic dishonesty, the 

milmnum sanction shall be suspension fi)r at least two full 

academic semesters. 

8. Conduct Adversely Affecting Persons 

For illegally possessing, m~anuf~:w~ri~ sening, or delivering a 
controlled substance as defined by state or t)deral la~; sanctions 

established by relevant policies of the Bomd of Trustees, 

including as specified, drug probation, suspension, or explflsion, 

depending upon the gravity of Ihe oflense and prior history of 

misconduct. 
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b. For operating a motor vehicle while impaired by alcohol, drugs, 

or other mb~n,-es, 

i. The us~ sandion shall be drag or alcohol suspension for at 

least one till academic semes{er. 

The mln~um sanction shall be probation tor at least one 

flffl acadelmc semester. 

4. Group Offemes. In mstances m which a group has committed a 

violation of the sanle type mttml a period of two yeas for which a 

wfitlen wa~fing was issued, the minimum sanction shall be group 

probation. 

5. Repeat Offen~es. For offenses of the sane or shnila type for which a 
student has previously received at least probation, the mininmm sanction 

shall be suspension tor at least one academic semester wifll appropriate 

conditions. 

I, 

8~ 

Dmaiion and Effective Dam. The duration and effective date of 

sanctions shall be detemamed by the heamlg panel. A sanction 

specified to extend over an acadelmc semesmr meals a semester 

mtlml the academic yea aid does not mclude sunamer sessions. If a 

tmlely appeal is filed as provided m AppendLx C, no sanction shall take 

effect until such tale as the relevant appeal has been withdrawn or has 

been fmally deternmaed Hid a decision rendered by the I:mversity 
Hearings Boad or, m applicable cases, by the Chalcellor or Ms or her 

designee. NXqlen, because of all appeal, a sanction of suspension or 

ex10ulsion becomes eft~ctive dmmg the middle or at the end of a 

semester or tei~n, file student shall receive no credit for any" courses 

undertaken or completed m the semester or teal in which the 

judg~nent of tile hearing paid was initially rendered. Students who 

have been expelled or suspended from the University ae gralted 96 

hours from the time the sanction becomes effective to depart from the 

canpus. Salctions of record (expulsion, suspension, aid probation) 

shall be entered on tile student’s tralscript by tile Deal of Students 

tollowmg conclusion of aly Ielevall appeals. 

Review. A student who is placed on defltfite or mdefltfite probation or 

suspension may be required to meet periodically with the Judicial 

Prograns Officer. 

ltam~val of Sanctions. Upon completion of the reqmsite period, a 

student who has satisfied any" pertinent conditions or reqtmements 

may submit a fomlal petition requesting removal of a probationary 
sanction or reinstatement follomng suspension. The petition shall be 

reviewed by the Judidal Prograns Officer who shall prepae a 

reconm~endation, aid submit the matter for determination by the 
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4o 

appropriate comt. The court shall consider the student’s petition as 

soon as practicable. 

Records of St~lent Disdpline. Only" disdplinm-y cases pending and 

cmTendy active sanctions of probation, suspension, or expulsion shall 

be noted as part of a student’s transcript. Records of all disciplinary 

actions and sanctions hnposed pmsuant to this Insilmnent shall be 

maintained by appropriate offices in the Division of Student Affaks as 

pmt of a student disciplinary record separate from die transcript and 

shall be retained tor a period of 10 yems from the date on which all 

appeal rights have exphed or have been exhausted, mid thereattcr 

destroyed, unless destruction at the end of a lesser period shall be 

peiznitted m accordance ruth a disdplina~ records retention policy 

adopted by file Chancellor upon recolmnendation by the Colmnittee 

on Student Conduct as provided in Section V.E. Fries on pending 

cases will be maintained indefinitely. Disciplinary fries mid records of 

cases that resulmd m "not gmlty" findings shall be demoyed 

m~mediately. Recordings or transcripts of judicial hearings m which an 

accused student is fomld gmlty shall be retained for 12 months 

following the conclusion of any available appeal mid then destroyed. 

IV. t~cedural Rights of Students and Comlal~in2nt~ 

A. 

1o 

2~ 

3o 

Rights of the Accused S~dent. A student accused of a ~{olation of the 

Honor Code under Section II of this Ins~mzwnt shall have the tollomng 

rights: 

Information and Informed Choices. The right to exanKne this 

Instrumen4 to be advised of file chmge, the cfimacter of Ihe evidence 

against iron or her, the alternatives for responding, the possible 

sanctions, their rights, mid flleir responsibilities to appem for relevant 

proceedLngs; and to make choices of the student’s ow~l free will, 

inclildmg Ihe choice to waive any rights provided by this Instrument 

alter receiving an explanation of the possible consequences so long as 

rely such waiver is made m m-irreg. 

Presnmplion of Innocence. The right to be prestmled innocent tmlil 

proven gnri~, mid to plead not guilty- mthout fear that the plea itself (as 

distinct from rely related lies or misrepresentations) may give rise to a 

charge of lyLng should the sludent be found gnrity of violating Ihe 

ttonor Code. 

Counsel. The right to an assigned student counsel or a student 

counsel of his or her own choositg, provided that neither a licensed 

atIomey nor a person who has passed a slate bin examination may 

serve as the investigator or detense counsel or be present dining 

proceedings. Olfly currently epaolled undergTaduate students at UNC- 

Chapel Hill may serve as investigator or defense counsel in cases 
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7. 

8, 

mvol~&lg undergraduate students and only currently enrolled students, 

preferably from mflml the pertinent academic progTam, may serve as 

investigator or comlsel to the accused student in cases invohgng 

graduate or professional students. However, in the event tile offense 

charged is also the subject of ciitimlal charges, the accused student may 

be accompanied to the heming by a licensed attorney who may confer 

with the student dming the hearing so long as the attorney does not 

address the heamlg panel, those heating Ihe appeal, or olher parties or 

mtuesses, and so long as the attorney does not delay- or disrupt the 

proceeding. 

Fair Hearing. The right to a fah’, impartial, and speedy hearing, 
including a sepmate hearing upon request. 

Self-Incrlminafion. The right to refuse to respond to questions that 

would tend to be self-incmimlating. 

Evklenee and ~"itnes,~s. The right prior to the hearing to review 

wfitlen evidence and obtain a list of anticipated mtnesses; to hear or 

face witnesses mstitying against him or her and question any matmJal 

mtuesses; to challenge and rebut any evidence or v~Titten testimony; to 

present material and character mmesses; and to testify and present 

evidence in his or her own behalf provided that such evidence is 

relevant to the charge or other evidence presented and does not 

othm~vise hffmlge the fights of other students. 

Proof Beycmd a Reasonable Doubt. The right to have an alleged 

oft~nse proven beyond a re~onable doubt, where "beyond a 

reasonable doubt" means a doubt that is based upon reason and 

common sense after careflfl and impartial consideration of all 

evidence, mid does not mean a mere "shadow of a doubt" or any 

conceivable doubt. 

Appvals and Rehearing. The fight to pro’sue a subsequent appeal to 
the extent specified in tl~s Insrrmncnt and to be free from rehearing 
raider fl~s h2slJ’Lunez2t for the same offense after being fomld not 
gatilty, except to tim extent that a new hearing may be required on an 
original charge pursuant to Appendix C. 

lti~ts of tl~ eX)ml)l~inant, A complainant who asserts that an accused 

student has violated the Honor Code shall have the following rights: 

Nolification. In accordance with the Federal Family Educational 

Rights and Privacy Act (FERPA), in cases of alleged academic 

misconduct~ the complainant has the right to be notified of the 

outcome of the case if the complainant has a legitimate educational 

interest in the outcome. A complainant who is an alleged victim of an 

oft~nse Ihat involves the use, atlempted use, or Itneatened use of 

physical force against the person or property of another, or is a telony 

that, by its natm-e, involves a substantial risk that physical force may be 

used against the person or property of anolher in the comse of 
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3~ 

4~ 

3. 

C~ 

committing the offense, has the right to be notified of the tbllowing 

matters, pursuallt to FERPA and policies of file University Boald of 

Governors: the name of the student assailant, the violation chalged or 

committed, file essential findings supporting Ihe conclusion that the 

violation was comlnltted, [he sanction if any imposed, file duration of 

file sallction, and the date the sanction was imposed. 

lh’ivacy. The right to have iris or her nalne or other personally 

identifiat)le intormation withheld fiom release to the public, the press, 

or others who are not directly involved m the case, by members of the 

Student Attorney General’s stall; ally student court or University 

Hearings Board, or the Office of the Vice Challcellor for Student 

Attairs. 

tP, ornrneaxts and Recommendation*. The right to challenge or to 

request the Student Attorney General’s office to challenge the 

qualifications of any member of a student comt or University Hearings 

Board to heal the case; the right to recormnend the tbmm m which 

the case shotfld proceed as specified in Appendix C; the right to make 

a written or oral statement dining the sanctioning phase of a hearing; 

alld the right to notice alld all opportunity to make all oral or written 

statement in aly proceeding for the removal of a sanction of indefinim 

suspension or indefinite probation in a case invohdng a studem against 

whom the complainant filed a complaint. 

Presence. The fight to be present during court proceedings except 

dumlg court deliberations, the announcement of the judgment, the 

sanctioning phase or alay appellate proceedings as provided in 

Appendix C. 

Additional Righ~ ill Certain C~es. El certain b-pes of cases, tlle 

complainant shall have additional rights as slated below. 

Academic Dishonesty, The right of an inslructor to recommend 

a failing grade (as to a palticulal assignment, course component 

or aspect, or the comse as a whole), and to have the 

recommended penalty imposed in the event that the accused 

student is found gllflty as charged. 

c. Other Conduct Involvi~ Injuries m Persom. Ill offenses 

involving other forms of conduct resulting in injuries to persons 

raider Section II.C.1., file right to be present, except for any- court 

deliberations (dmiug an ofigiual healing, evidenfialy proceeding, 

or appellate proceeding), to the extant permissible under 

pertinent state and federal law. 

Additional Slndent Right. From time to time, additional student rights 

may be created or recognized by the University, including rights to 

pm’acy alld free expression set forth in Appendix D. 
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V. Honor System Ot~cers, Respon~’bJfities, and St~J~mres 

A~ Stude~xt Honor Systmn Officers 

1. Undergraduate Honor System 

a~ Unde~luat~ Student Attorney General 

Appointment and t~lifimlion~. The Office of the 

UIMerga’aduate Student Attorney General shall be led by the 

Underga’aduate Student Attorney General, who shall be 

appointed by Ihe Student Body l’resident, with tile approvM 

of the Student Congress, during file spiiug semester and 

shall serve a teml of 12 calendar months from date of 

appointment or mltil a successor has been appointed. Only 

undergTaduate studenls who have altained at least second 

semester sophomore status and who have at least two 

semester’s expaience on the Student Attorney General’s 

stall shall be eligible for appointment. 

Dulies. The Undergradtmte Student Altorney General, and, 

as he or she may demi~mle, members of the Attorney 

General’s staff; shall be responsible for perfoImmg the 

following functions: 

1) Recruil~mmt, appo~u~ment, trainin~ c~rfifica~on, and 
o~mr~ht of members of the Undergradttate SttKle~ 

Attorney General’s Staff.     The stall of the 

Undergraduate Student Attorney General shall be 

responsible for investigating all alleged ~qolalions of the 

ttonor Code by undergraduate students, providing 

defense comlsel as requested, and presenting matters to 

the Honor Comt for resolution. In making staff 

appoinmlents, the Undergraduate Student Attorney 

General should endeavor to assemble a staff whose 

diversity reflects that of the student body as a whole. In 

the event of disagreenmnt between the Attorney 

General and the Vice Chancellor for Student Affairs 

conceirmlg training or certification, the issue shall be 

decided by the Conmfittee on Student Conduct. 

~) Review and investigation of alleged violations of the 
Code of Student C~nduct.    The Undergraduate 

Student Attorney General (or his or her desiglaee) shall 

receive complaints of all alleged ~{olations by 

mlderga’aduate students; investigate such complaints to 

deteiJmine whether there is stffficient e~dence m refer 

the incident to the ttonor Comt; fommlate and biiug 

charges; advise students to be chmged concenmlg their 
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a) 

rights, the availability of counsel, and procedures to be 

employed; bling charges to the Honor Court; and 

respond to appeals as necessaiy. 

Conlxibmion to cooperative efforts to sireagthen the 

campus Honor System. Ill cooperation ruth the Chaff 

of file Undergraduate Honor Court, the Undergraduate 

Student Attorney General shall recommend to the 

UndergTaduate Student Body President one or more 

expelienced candidates (flom among those who have 

sei~’ed on the Attorney General’s staff, members of the 

Honor Colnt, or other undergraduate students) to 

serve as Honor Sysmm Outreacll Coordinator. rN~e 

Undergraduate Student Attorney General shall also 

serve as an appointed or ex officio member of the 

Committee on Student Conduct, foster cooperation 

between the Student Atlomey General’s Office ~ld the 

Of~ce of die Undergraduate Itonor Court, work 

closely mill die Faculb" Advisoly Panel on die Honor 

System, mid advise the Judicial ProgTanis Officer, Vice 

Chancellor tbr Snldent Affairs, Ctlancellor, and Chair 

of the Factflty about matters relating to the ttonor 

System mid Honor Code. 

b. Office of the Undergraduate Honor Court 

i. Appointment and ~*lificafious 

1) Undergraduate Honor Court Claair. The Office of the 

Undergraduate tIonor Court shall be led by die 

Undergraduate Honor Court Chair, who shall be 
appointed by the UndergTaduam Student Body 

President, ruth the advice of the outgoing Chair mid 

Vice Chairs, and shall be confirmed by Smdem 

Congress, dining die spring semester to serve for a term 

of 12 calendar months or until a successor has been 

named. The Chair shall have attained at least second 

semester sophomore stares and have at least a full two 

semester’s experience on the UndergTaduate Court 

prior m selection in tile Spring semesmr. 

~) Undergradlmle Honor Court Vice C~irs. The ttonor 

Court Chair may be assisted by a milmnum of two vice 

chairs or additional vice chairs as die Conmfittee on 

Student Conduct deter!nines to be necessa~ t)u it to 

conduct its business. Vice Chairs shall have attained at 

least second semester sophomore status mid have at 

least a lull semester’s experience on tile Undergraduate 

Court prior to selection. Vice Chairs shall be selecmd 
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iio 

by election among the members of tile UndergTaduate 

Honor Court dining the spIing semester and serve for a 

period of 12 months or mltil successors have been 

naned. 

a) Members of the Undergraduate Honor Court. The 
Undergraduate Itonor Court shall be composed of a 

nfinmmm of 25 undergraduate students (including the 

dlair and ~{ce chairs) or a larger number 

reconm~ended by the Committee on Student Conduct 

as necessary to conduct the Court’s business. Members 

shall be appointed by the Student Body President, and 

approved by Student Congress. Members of tim Comt 

shall be recommended dining the spring semesmr by a 

nonmla(mg conm~ittee composed of the outgoing and 

incoming Chaff and Vice Chairs, from among a pool of 

candidates who have been members of the academic 

conmmnib" tor at least a till semester (or two sulmner 

sessions). In reaclmlg its reconmlendations, the 

nonmmting committee shall consider the candidacy of 

any interested tmdergraduate student; endeavor to 

recruit candidates whose diversiW reflects that of the 
student body as a whole; conduct inteI~ciews and 

evaluate personal qualificalions using aiteria designed 

to assme eftecfive operation of the Comt. Members 

shall be appointed for a 12-month team and shall serve 

ml(fl successors me named. 

INlie.~ of the Chair and Vice C’~. The Chaff of tile 

UndergTaduate Honor Court and, as he or she may 

demmmm, Undergraduate Itonor Comt Vice Chahs shall 

be responsible for the following duties: 

1) 

~) 

Reca~itrne~t, nominafio~ Iralnln5 certification, and 
oversight of members of the Undergradu~ Honor 
Co~t. Members of tile ttonor Court may not sit on a 

hearing panel mltil they have been fomld to be 

~loMedgeable concenmlg tile regulations, provisions, 

procedmes, sanctions, aid flmctioning of the Honor 

System as delineated in tiffs Instrumen4 and 

accordingly certified as "qualified" by the Chah of the 

Undergraduate Honor Comt and the Vice Chancellor 

tor Student Attairs. In the event thai ti~e Chair and tim 

Vice Chancellor for Student Affairs disagree over 

procedmes for certification, tile issue shall be decided 

by tim Committee on Student Conduct. 

Admlnls~rafion of the Honor Com~ The Ctraff" shall 

assign hem~lg panels composed of tile Chaff or a Vice 

Chair (as presiding oflicel) and the requisite number of 
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iii. 

Court members to conduct hem~ings and to serve on 

University Hearings Bomds. The Chair shall mal~e 

such assignments by random selection using a separate 

presiding oflicer pool (composed of the Chmr and Vice 

Chairs) and a panel member pool (composed of the 

remaining members of the corn0. The Chair shall also 

perfoml such other dufes as may be appropriate 

consistent with this h~s/Jument.. 

a) Con~aribulion to cooperatbm efforts to strengthen the 

campt~ Honor Sysl~m, In cooperation ruth the 

Undergraduate Student Attorney General, the Chaff of 

Ihe Undergraduate Honor Comt shall recommend m 

the UndergTaduate Student Body President one or 

more experienced candidates (from anlong those who 

have served on the Attorney General’s staff, members 

of the Honor Comt, or other undergTaduate students) 

to sels’e as ttonor System Outreach Coordinator. The 

Chat of the Undergraduate Honor Comt shall also 

serve as an appointed or ex officio member of the 

Committee on Student Conduct, foster cooperation 

between the Student Attorney General’s Office and the 

Office of the ITndergraduate Honor Court, work 

closely with the Factflty Advismy Panel on Ihe Honor 

System, and advise the Judicial Programs Officer, Vice 

Chancellor for Student Affak’s, Chancellor, and Chak 

of the Faculty about matters relamlg to the Honor 

Sysmm and Honor Code. 

Summer School: Special Provisions. Dm-ing stmmaer 

session, the anthority of the Undergraduate Honor Court 

shall be exercised by a Summer School Comt composed of 

members, who shall meet the nmmnmn qualifications and 

be chosen by the procedures set forlh m Section 

V.A.l.b.i.(3). and shall sei~e for the duration of the summer 

session. Vacancies that exist at the begimfing of or dming the 

smmner session may be filled by appointment of Ihe Student 

Body President and COlffirmation by Student CongTess. The 

Chak of the Summer School Honor Comt shall be 

appointed by the Student Body President with the advice of 

Ihe Chmr and Vice Chairs of the UndergTaduate Honor 

Comt ~ld shall be confirmed by Student Congress. q~vo 

x,Jce chairs shall be elected by the members of the Sulmner 

School Honor Comt, with preference for students who have 

atlained at least second semester sophomore stalus and who 

have with at least a tull semester’s ex]perience. Hearing 

panels dmmg sumlner session shall be composed of a 

presiding officer who is selected by r~ldom (h-awing from a 

pool of the Summer School Chat and Vice Chat’s, and 
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members selected by random drawing from a pool 

composed of the remailmlg melnbers of the Smnmer 

School Comt. 

ii, 

Appoinlment. The Student Body President, with file advice 

and concurrence of the Undergraduate Student Attorney 

General and the Chan of the Undergraduate Honor Comt, 

and coiu°mnation by Student Congress, shall appoint all 

Honor Syslem Outreach Coordinator. Candidales for tiffs 

position shall have attained at least second semester 

sophomore status and shall have extensive knowledge of the 

Honor Syslem, with preterence given to individuals who 

have served for at least two full semesters as a member of 
the Honor Court or staff of the UndergTaduate Attomcy 

General. The Honor System Outreach Coordinator shall 

serve a 12-month leith or until a successor is selected. 

Dulics. The Honor System Outreach Coordinator or 

Coordinators shall be responsible for coordination and 

promotion of outreach activities by the Office of the 

UndergTaduate Sludent Attorney General and the Office of 

the UndergTaduatc Honor Court; worldng ruth file Faculty 

Honor System Advisory Colnlmttee to improve ilfformation 

and education relating to academic integrity issues; worldng 

with ltle student government and other student organizations 

to foster ilffbmlation and education regarding student 

conduct issues; and such other related coordination and 
outreach activities as may be appropriate after consultation 

mltl tile Undergraduate Student Altomey General, Office of 

the UndergTaduate ttonor Court, the Graduate and 

Professional Attorney General, the Graduate and 

Professional Honor Court Chah, the Judicial Programs 

Officer, the Deal of Students, aid tile Comnfitme on 

Student Conduct. The Honor System Out~’each 

Coordinator shall also serve as an appointed or ex officio 

member of the Committee on Student Conduct. 

2, Graduate 

at. 

and Professional Honor System 

Graduale and Professional Honor Sysmm. The graduate student 

govcmance agcncy shall appoint a Graduate and Professional 

Attorney General mid Graduam and Professional Honor Com’t 

Chair m accordame with its governance mid judidal smlcmres. 

The Graduate aid Professional Honor System shall be 

responsible for charges against smdems enrolled m a degree 

program in tile Universily’s Graduate or Professional Schools or 

any course ill post baccalmneate study except as provided in 
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Section V.A.2.b. Except as provided in Appendix C, all other 

sections of this Insumnent shall apply. Only Graduate or 

Professional students m good standing at the Utfiversity who have 

at least one semester of expeIJence on Ihe Gradlmte mid 

Professional Attorney General’s staff shall be eligible for 

appointment to the Graduate and Professional Attorney General 

position. Only Graduate or Professional students in good 

standing at the University who have at least one semesmr of 

experience on the Graduate and Protessional Honor Court staff 

shall be eligible for appointment to the Graduate and Professional 

Honor Court Chair position. The Graduate and Professional 

Atlomey General, in cooperation with the Graduam ~ld 

Professional ttonor Cotut Chak, shall appoint an experienced 

student candidate to serve as Graduate and Professional Honor 

System Outreach Coordinator. The Graduate and Professional 

Attorney General shall also serve as an appommd or ex oflido 

member of the Committee on Student Conduct; foster 

cooperation between the Graduate and Professional Attorney 

General’s Office and the Office of the Graduate ~ld Prot~ssional 

Honor Court; work closely ruth the Factflty Advisory Panel on 

the Honor System; and advise the Judicial Programs Officer, Vice 

Chancellor for Student Affairs, Chancellor, and Chah of the 
Faculty about matters relating m Ihe Honor System and Honor 

Code. 

b. Honor Systems for Graduate Stndents Enrolled in Design2~d 
Professional Schools 

The student government agencies and acadenfic aufllorifies 

of designated professional schools may request authorization 

to appoint a professional school attorney general and the 

chair and members of a professional school honor court and 

to operate a judidal system responsible for operation of the 

ttonor System as it applies to students emolled m post- 

baccalameate prog~ams, mtlml the requesting professional 

school. A professional school requesting such authority must 

tile a proposal ruth the Conmaittee on Student Conduct 

describing the proposed judicial system, arrangements for its 

operation, and the need for its establislunent. After 

constill’ation ruth the aftected parties, Ihe Dean of Students, 

and Ihe graduate student governance agency, the Conmailtee 

on Student Conduct may recommend that this Insa’mncnt 

be amended to authorize the esmblisl~anent of the proposed 

prot~ssional school honor court, in accordance with 

procedures set forth m Section VII.B. of fl~s Insrrmncnt. 

Except as provided m AppendLx C, all other sections of this 

Instrument shall apply to all prot~ssional school judicial 

syslems applical~le Io post-baccalaureate students. 
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Desigllated professional schools include the Schools of 

Dentistry, Law, Pharmacy, Business, and Medicine. 

B. Faculty Honor System Advisory C~mmi~e 

C, 

1. Appoln~.nt. The (]lair of the Faculty shall appoint a five-member 

Faculty }tonor Sysmm Advisoiy Committee, drawn flom faculty- 

members wit1 interest and experience concenmlg the campus Itonor 

System. hi making file reqmsim appointments, the Chah of the Faculty 

shall take into account recommendations by the UndergTaduale 

Student Attorney General, file Chair of the Undergraduate ttonor 

Court,, and the Graduate and Professional Attorney General. hi 

making appointments, the Chair of the Facul~ should strive to 

maintain a committee fllat is broadly representative (in tenns of 

acadelmc units and faculty rank) and possesses relevant expertise (such 

as experience ruth legal systems, knoMedge of undergraduate and 

ga’aduate-level issues, experience with instructional developnmnt, and 

awareness concenfing the operation of the Honor Sysmm). Members 

of the advisoiy committee shall serve for overlapping flnee-yeax telms 

or mlfil their successors have been appointed. 

Duties. The Faculty Honor System Advisoly Committee shall have 

the following duties: providing advice when appropriam to tile 

Undergraduate Attorney General and Graduate and Protessional 

Attorney General regmding difficult acadamc charge decisions; 

conmmnicatmg to student ,judicial oflicers iiffomiation regarding 

taculty concerns or suggestions for improvement of the Honor System; 

assisting the student judicial officers with outreach and educational 

activities to involve academic depaamwnts and the greater campus 

community in discussion of issues of honor and mtegTity; assisting in 

the development of trmmng materials tor use in tile Honor System; 

sei~ing as a source of expertise and advice on educational sanctions; 

and such other duties as may be appropriate to bolster the 

effectiveness and smooth operation of the Honor System. 

Faculty Hemin~ Boar& Panel. The Chair of tile Faculty, m consultation 

ruth the Chair of the Committee on Student Conduct, shall establish a 
stmidmg panel of at least 30 faculty members, whose interest aid 

expertise qualifies them for service on University Hearings Boards 

charged ruth responsibilities to hear original or appellate matlers 

pmsuant to fllis Insn’mncnt. The faculty panel should be ~hawn flom a 

cross-section of departments, disciplines, and ranlcs of faculty in order to 

provide a diverse aid representative pool of faculty who are known and 

respecmd by their peers. Appointments to the faculty heating bomd 

pmael shall be for flnee yems. All members of the Faculty Hearings 

Boards Panel shall be provided relevant training concerning the 

operation of the campus honor system aid other related matters. 
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D. Judidal Programs Officer. The Vice Chancellor for Student Afthfls shall 

provide requisite resources and appoint necessary personnel to support 

the Honor System, including a Judicial Prog~ams Officer who shall 

pertorm tile tollowmg tuncfions: 

1. Coordinator. Sexa;e as the designate of the Vice Chancellor for 

Student Affaks in coordinating and ad~4smg the Itonor Sysmm. 

2, ,~lviser. Provide reports, momtor data, evaluate and apprise the Vice 

Chancellor for Student Afthffs, Ihe Cormnitlee on Student Conduct, 
and other University officers of matters regarding student conduct and 

the Honor System. 

3, Superv~or. Supervise compliance with conditions and requirements 

finposed upon sludents and groups subject to disciplma~ sanctions, 

including, as appropriate, sdmdiflmg mandatory coifferences ruth 

students placed on probation aid ruth student ot~cers of organizations 

with an active sanction, overseeing compliance by students aid student 

organizations with the minis of disciplinary salctions, and providing 

reporks and recommendations to Ihe comts concmning removal of 

sanc[ions. 

4° Tralne.r. Provide support aid oversight of traitmN of Court members, 

Student Attorney General’s staff, aid faculty members serving as 

members of the Honor System Advisory Corr~nittee and University 

Hearings Boards. 

and Pmgrama Pl~nn~.r. Work ruth students, faculty, mid 

staff, to develop strategies, materials, resources, aid proga’axns to 

ilffoi:m members of the University community about the Honor Code 

aid Honor System. 

1, Appolntm~.nts and Terms. The Conmfittee on Student Conduct 

("COSC’) shall be composed of three persons appointed by the 

Chancellor, tluee members of the faculty selected by the Chair of the 

Faculb", and sLx students (Ibm undergTaduate and two 

ga’aduateiprofessional students who are representative of flleir student 

constituencies as well as Ihe diversity of the student community). 

Student members shall be selected flnough an application process by 

file Student Body President, or desig~me, and by the President of the 

Graduate mid Professional Student Federation, or designee, 

respectively. All Attorneys General, Comt Chairs, and Outreach 

Coordinators shall serve as non-voting ex offido members. In no case 

shall a member’s term of appointment be less than one yea or more 

than three years. ~adthongh it is not mandatoly, the Chair of COSC 

shall usually be a member of the University faaflty or a (ffiancellor’s 

appomme who has been a member of COSC for one or more years or 

who has experience in student judicial matters. The Chak" shall be 
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elected tbr a one-yea tern1 at the beg~ming of tile fall semester by a 

majori~ of conm~ittee members. 

Procedures. COSC shall meet regaflarly, or upon call by tile Chat, or 

by a petition flom a majority of the members of Ihe committee 

presented to the Chair. A quonml shall consist of fore students, taro 
taculb" members, and two appointees of tile Chancellor. A quonml is 

not reqtmed for committee action. Action taken mthom a quoI~un, 

however, shall not become eflec[ive mttil five calendar days have 

elapsed tollomng the transmi~al of the committee nmmtes describing 

such action. If mtimi the five-day peliod any committee member files 

mti1 the Chair a request for review of tile action taken, the action will 

be held m abeyance until reviewed by [he comnfittee when a quorum 

is present. A majoii~ vote of those present at the meeting shall be 

deternmiative of any issue. 

Restm~ibiliiies. COSC shall have the follo~lg responsibilities: 

a, Overseeing Ihe operation of tiffs lnslrzm2cnt and tile Honor 

System; 

b, Developing, promul~tin~ and monitDring polities and 

guidelines regm-ding operational procedures for implementation 

of tiffs Instrument and the Honor System as provided in Section 

VI; 

As necessary- and appropriate, i~rpreiiug lt~ I~,m2~t and 

developing g~idelines and policies regarding its meaning and 

operation, including but not linfited to designation of oflenses as 

~’minor" or "seIious" as provided under policies of the University 

Board of Trustees or Board of Governors; 

d. Advising st~ent judi~d officers, the Judicial Programs Otficer, 

the Vice Chancellor for Student Affairs, and ~ Cl3aucellor 
regarding tiffs h~strument and the Honor System as appropriale; 

e. Proposing, reviewing, and com~rlinating action on amendments to 

tiffs InstrumentappropiJatc to its increased effectiveness; 

£ Performing such o~r duties as specified in tiffs Instrtunen~ and 

g. Rep~dug to the Ch~ellor, Faculty Council, and Student 
~ngress ammNly in writing. 

OperaJional Procedures. The Committee on Student Conduct shall develop 

policies and gafidelines relatiIN to the implementation and operation of the 

Honor System including, but not limiled to, policies and gmdelines regarding 

reports of violations, hfitiation of charges, authofib" of tile courts, procedural 

protections relating to evidence aid mtnesses, proceedings of student comts 

aid Ihe University Hearings Board, expedimd hearing panels, appeNs, and 
o[her specific anangements for [he eft~ctive operation of Ihe Honor Syslem. 
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All such gcfidelines and policies shall be pronmlgatcd as part of AppendLx C to 

tiffs h2strtuneI2tm accordance witll the procedures for amendinent set forth ill 

Section VII. 

VII, Amendments 

P~ Proposed Amendments. ~Mnendments to ally provision of tiffs Insmuilc±lt 

may be proposed by the Chancellor, the Facul~ Council, the Student 

Congress, or the Conmffttee on Student Conduct. 

B. Approval of Amendments 

1. Amendments to Sediom I-VII of this/a~t~eat Amendments to 

this hlstru~±lcnt roll become effective when approved by the Student 

Congress, the Faculty Council, mid the Chancellor. 

~ImendmeiIts to ApI~ndix C. Amendments to Appendix C may be 

proposed fl’om time to time by the Cormnittee on Student Conduct as 

a means of hnproving the operational performance of the ttonor 

System or pro~4ding additional guidance to its meatmN and 

interpretation. Amendments to Appendix C will become effective 

when approved by t|le Chancellor, upon the reconm~endation of the 

Committee on Student Conduct, withom fomlal action by Student 

Congress and file Faculb" Council, provided that the Cowanittee on 

Student Conduct provides Student Cong4ess and the Faculty Council 

wiill ~Ti[len notice of any such proposed an:endment and that Student 

CongTess and the Faculty. Council are afforded at least 30 calendar 

days dmmg the acadenffc year in which to advise the Chancellor of 

their views prior to an}, action by the Chancellor to approve or reject a 

proposed amendment. 
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Espaudcd St~mcnt of Comm~zaent by Students and Faculty 

St~lenl3. El order to ensme effective functioning of an Honor System 

worthy of respect m this institution, students ~e expected to: 

Conduct all academic work within the letter and sphit of the Honor 

Code, which prohibiks Ihe giving or recei’ving of unauthorized aid m all 

acadelmc processes. 

Bo 

C~ 

Consult with faculty and other sources to clarify the meanhlg of 

plagialism; to learn the recognized ledmiques of proper attiiblNon of 

sources used in the preparation of mitten work; and to identify 

allowable resomce materials or aids to be used dming examination or 

in completion of an}, graded work. 

Sign a pledge on all graded academic work certitying that no 

mlauthorized assistance has been received or gi~-en in the completion 

of the work. 

D0 

E. 

Comply ruth taculty regulations designed to reduce the possibflil?T of 

dleating~such as removing unaulhoIized materials or aids from the 

room and protecting one’s own exanmmtion paper from the view of 

others. 

MaLul’ain the coiffidentiahty of exaninations by divulging no 

hfformation conceIning an examination, direc@ or indirectly, to 

another student yet to wrim that same exanmmtion. 

F. Treat all members of the UmversiVy- comanmfity with respect and 

lain-less. 

G° Report any instance m which reasonable grotmds exist to believe that a 

student has given or received mlanthorized aid m graded work or in 

other respects violated the Honor Code. Such report should be made 

to the Office of the Student Attorney General, the Office of the Dean 

of Students, or other appropriate officer or official of their college or 

school. 

H~ Cooperate mffi the Office of the Student Attorney General and the 

defense counsel in the investigation and hearing of any incident of 

alleged violation, including giving testimony when called upon. 

Nothing hereto shall be consmled m contravene a student’s righls 
enumerated m Section IV.A. of this InsgT~nenL 
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The offenses set out in Section II of tiffs Insamncn4 not tiffs listing of 

responsibilifes, shall be the basis for deternmling chargeable offenses under 

the Honor Code. 

II. Faclflty. Academic work is a joint enterprise invol~ing laculty and studenls. 

Both have a fundalnental investment m the entelI}lise and both must share 
responsibility for ensuring its integrity. In relation to the Honor Code, therefore, 

specific responsibilities of Ihe taculty that parallel the responsibilities of snldents 

have been fomlMly adopted by Ihe Faculty Council as stated in Appendix B. 

liT. Shared Asphations. These responsibilities are the minilmml expected of 

members of the student body and the taculty. They are riot mutllally exclusive, 

aid the failme of a student or a taculty member to live up to tlle stated 

expectations does not lessen or excuse any failure of the other to comply with 

relevant requhements. 
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APPENDIX B 

On Faculty Responsibilities in Relation to the Honor Code 

(Faculty Council Resol~ion 2003-5, da~d January 17, 2003) 

Whereas faculty members and smdeuts a the University of North Carolina a 

Chapel Ilill shme a comlmtmeut to the ptusuit of truth mid the dissenmlation 

of knowledge to succeeding generations of citizens devoted to the high ideals 

of personal honor and respect for the fights of others; and whereas these goals 

can only be actfieved in a setlmg m which intelled, ml honesty and personal 

mtegTity are highly valued; others are trusted, respected, mid fairly treated; mid 

the responsibility for articulating and maintaitmlg lfigh standmds is widely 

shared; and whereas tile University can eftbctively set and maintain high 

standards tbr academic iutegriW only ttnough the individual and collective 

colmmtmem of its faculty to this end; and whereas the Faculty Council, on 

behalf of the faculty, wishes to provide renewed guidance to colleagues on how 

best to achieve this important objective; now therefore tile Faculty Council 

resolves; 

Academic work is a joint enterprise involving faculty and students. Both have a 

fmldamental investment in the enterprise and share responsibili~ for ensming 

its integlJty. Therefore, the specific actions emm~erated below are declared to 

be those which are included in, but do not exhaust the responsibility of tile 

faculty in relation to the ttonor Code. 

I, 

A. 

H° 

Awareness. To assure that community-wide expectations regarding 

academic integrity are understood and communicated, and that 

smdenls ae held accountable for coiffbiming their conduct to stmh 

expectations, faculty members, teactmlg assistants and other 

instructional personnel should become fatmliar ruth the Umversity 

Honor System (embodied in the h~saument of Studentfiidicial 

(~ove±z2ance and related documents) and other sotuces of infommtion 

about instructional practices that foster a strong commitment to 

acadennc iutegrity. Deans, depamnent chairs, advisors, and others 

responsible for academic units and support services related to the 

Umversity’s academic mission should aid instructional persomlel in 

actfie~4ng this objective. 

Comml~lic~ l~,~-’pecq~Iions ~ a~tlrnini~Dl~Iil~ l~,Tn~n~tlons. To 
assist studeuts in complying mill theh" responsibilities relating to 

acadelmc integrity, faculty members, teaching assistants, and other 

instructional personnel should: 

Use good judgmeut in setting and commtmicamlg clear gromld rules for 

academic work conducted under their supeiwision (for example by stating 

expectations as pmt of course syllabi, identit}-ing materials that may or may 
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B° 

Co 

D° 

E, 

not be used in completing assiglmaents, and indicating the extent of 

collaboration that is or is not perlmtted). 

Require students to sign the honor pledge as a condition of submitting 
academic assignments. 

Take steps to prevent unaufllorized access to ex~ninations during 

development, duplication, and admmisnation. 

Avoid re-using prior examinations m whole or pmt to the extenl possible in 

keeping with sound academic judgment (such as when warranted as part of 

an assessment system that relies upon recurring use of a pool of pre-tested 

and validated nmltiple choice questions, when security is assured, or when 

quesOons me placed on reserve or othelwise made available in ad~vance to 

all students on an even-handed basis). 

Take all reasonable steps consistent with physical classroom conditions to 

reduce the risk of cheating during the administration of examinations. 

Maintain proper securily dmmg file administration of examinations 

including, as appropriate, overseeing distiJbution mad collection of 

exmninations and proctoIing the exanmiation session. 

IlI. Ove~ In Itle event of student misconduct fllat appears to violate the 

reqtmements of the ttonor Code, faculty members, teaching assistants, and 

other instructional personnel should: 

A~ Report to the appropriate Student Attorney General any instance in 

which the insmmtor has reasonable basis to conclude thai a student 

under the faculty- member’s supels4sion has engaged in acadelmc 

dishonesty or substanfally assisted another to do so in connection mr1 

academically related work. Such reports should include a brief 

description of the suspeded academic dishonesty inchlding 

stKrounding facts and circumstances, mid may, ff the faculty member 

chooses, incorporate a reconmlendafion as to the appropriate sanction 

or disposition from mnong those available in the event the student is 

tound gtfilty (such as whether a faring grade would be implemented as 

to a pmticular course assiglm~ent, component or the course as a 

whole). 

B° 

C~ 

hi die insmlctor’s discretion, notify file student of the inslructor’s 

intention to report the suspected academic dishonesty mid pemlit the 

student to provide relevant further ixffoi~nation if the snldent chooses 

to do so. 

Reffahl from taking unilateral punitive action as to a student rather 

than repormlg conduct in suspected ~Jolation of the Honor Code. 
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D° Cooperate ruth representatives of the student judicial system (including 

the appropriate Student Attorney General, defense comlsel, Honor 

Court persomlel, and the Judicial Programs Officer) in conducting 

necessary investigation, pro~dding testimony or other e~Jdence, 

reconm~ending approplJate sanctions, or othelwise blinging the matter 

to prompt conclusion. 

IV. Involvement. To bring to bear reqmsite faculty judgment regarding the 

nature and importance of academic integrity, and to notuish a strong 

campus-rode understanding aid commitment to associated intellectual aid 

personal values, faculty members, teactmig assistants, aid other instructional 

personnel should: 

A. Explore issues of integlJty in conlleCfion with instructional actix,Jties 

where relevant mid appropriate. 

B° Encourage their academic units to take matters of academic integrity 
seriously, become informed regarding related problems and advisable 
means of preventing problems from arising, and provide requisite 
training mid support to instructional persolmel. 

C, Pmtidpate, upon request, as part of educational initiatives, faculty 

advisory panels, aid University- Hearings Boaad designed to create, 

rantine, and elfforce high standards of academic integrity wittfin the 

University corrummity. 
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APPENDIX C 

Oper~n~ Procedures for Implement~on of the Honor Sys~m 

A. Reports of Possible Viohtions 

lui~l Report. A member of the Uifiversity commtmity who 

observes what he or she believes to be a violation of fl~e Honor 

Code shall promptly submit a short~ written report to file 

applicable Student Attorney General in wlfich he or she identifies 

die student or students believed to be responsible and describes 

relevant facts in support of the alleg~ations, inchidmg a description 

of the conduct in question and attendant chctmlstances. A faculty 

member who suspects that a student has committed a violation of 

the Honor Code relating tr) academic dishonesty may also 

recommend an appropriate sanction as part of the report of the 

alleged conduct by colmnunicamlg iris or her views to the relevant 

Student Attorney General. If the faculty member chooses to do so, 

he or she may noti~ the student of the faculty member’s retention 

to report the suspected violation, and give the student the 

opporuufity to provide additional i~ffbmlation ff the student 

chooses to do so after the student review his or her rights raider 

this Izzs’trument. Private action by a taculty member as a s~lction 

for academic dishonesty is inconsistent ruth faculty policy as 

promulgated by the Faculty Council and embodied in Appendix B 

mid may not be used in lieu of or in addition to a report of file 

mddent. 

2. Notice, Review, and Investigation. The applicable Student Attorncy 

General shall review and investigate reports of Honor Code 

violations that have been re~ened by members of the University 

colmnunity, police authorities, or citizens outside of the Umversity 

colmnunity because of the possible implications of the conduct in 

question for protection of the Umversity’s interests. Anonymous 

charges shall not be pei~mitled. The appropriate Student Attorney 

General or Judicial Programs Officer shall notil~, the accused 

student promptly once a report has been received. 

1° and Notice to Appear. The applicable Student Attorney 

General or iris or her designee shall review the report of alleged 

n~sconduct and conduct a preliminary investigation prior m 

detemmfing whether charges under the Honor Code should be filed. 

Under ordinary circmnstances, charge deteIminations should be made 
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mflm130 day-s, provided that ml extension of up to all additional 30 

days may be perlnitted for good cause as determined by the applicable 

Student Attorney General or for up to all additional 60 days under 

exceptional cilcmustances wifll the com’mTence of Ihe Judidal 

Programs Officer. If the applicable Student Attorney General 

deternmles that flmre is a reasonable basis for concluding that a 

student has violated the Honor Code, he or she shall notffv the 

accused student or smdenks in wIiting of tile Student Attorney 

General’s retention to comlnence all action mKter tiffs Inswm±2cn4 the 

charges to be prosued, the underlying allegations alld factual basis for 

the charges, possible sanctions, aim file student’s procedural rights, In 

all instances m which charged oftenses could result in expulsion, lhe 

notice shall include tiffs possibfli _ty and must specify- that expulsion 

precludes matriculation at any UNC constituent institution, The notice 

sfiall also advise tim accused studen! of ltle need to schedule a 

pIefiminary conterence, and may specify tile date and time of file 

allticipated hearing on file chalges, so long as the date specified is at 

least 10 calendm days from the date on which written notice is received 

by the accused student. For purposes of tiffs section, Ihe ~Mtten notice 

reqltired fierem shall be delivered by regulai, certified, or elec[ronic 

marl, or such other mefllod as may be reasonably- calculated to provide 

file student with timely notice of the chal’ge(s). The applicable Student 

Atlomey General shall also advise tile Judicial ProgTalns Officer of rim 

proposed action by copy of the communication nofii}4ng the student. 

Prellmln=ry C<mferenee and I-Ieari~ Date, A prelmmlalT colfference 

shall be schedifled between tim Student Attorney General or iris or her 

designee and the accused smdenl al least 10 calendaI days betore an 

allticipated hearing date on the charges. At the colfference, the Student 

Attorney General or his or her designee shall nffoml the accused 

student in detail of file charges against lmn or her, the chalacter of the 

evidence, alternatives available in responding m ltle charge including 

acknowledgement of responsibility and implications, possible 

sanctions, and procedural rights. In the Student Attorney General’s 

discretion, if the requirements set fort1 in Section B.3. of Appendix C 

are reel, he or she may also advise tile accused student of Itle 

possibili~ of proceeding though all expedited hearing process as 

described m Section F of AppenclLx C rather than raider the full 

hearing process described m Section E of Appendix C. If a hearing 

dam is not specified in Itle notice of the cfiarge, ~Titlen notice of tile 

hemqalg date must be provided to the accused student at the 

preliminary conference or sent to the student, to be received not less 

thall five calendal" days before the proceeding is scheduled for hearing, 

unless the accused student agrees to an earlier hemmg date, or either 

the accused smdem or the designated Student Attorney General 

requests a reasonable extension of lime to prepare for the hemmg alld 

nmtually agrees to the requesmd exmnsion or the extension is 

approved by the Judicial Programs Officer in the event of dispute. 
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3. Recommendation and Ref~ral for Expedited ~nc~on’in~ in ~$ 

ha Which the Studem Accepts Re~Immibility. The Student Attorney 

General may, in his or her discretion, and m consultation ruth Ihe 

Judicial Progranls Officer, deteimine that a matter should be refened 

to an Expedited tlearing Panel of the ttonor Court as described in 

Section F of Appendix C rather than a till hearing as described in 

Section E of Appendix C, provided that all of the following conditions 

apply-: (a) the accused student adimts fault and takes responsibili _ty m 

~Tifing tbr the conduct and related offense; (b) the evidence is 

sufficiently cleat so that the student’s guilt for the offense to be chmged 

has been demonstrated mthout additional review under Section E of 

Appendix C; (c) the accused student agrees m writing to proceed 

before an Expedimd Hearing Panel after receiving pertinent 

ffffommtion about his or her rights raider this Instrau~len~ and (d) the 

Student Attorney General subnfits a ~Tilten recormnend~ion and 

relenal that addiesses each of the conditions set forth above. 

Relation to Action ha Stat~ or Federal Co~. In instances when 

action is either pending or completed against a student in a stale or 

federal court and when the University’s interests are at issue, the 

Student Attorney General and the Vice Chancellor for Student ~Mthirs 

will mal;,e a deternmlation as to whether the protection of the 

Umversity’s interests requires action by the Umversity. If the Student 

Attorney General and the Vice Chancellor for Student ~Mthirs camlot 

agree on the deteImination, the issue shall be decided by the 

Committee on Student Conduct. 

5. Academic Progression while Honor Oot~t C~e is Pe~adi~. A student 
may not gTaduate while the subject of an ttonor System case. 

C. Al~lxority of the Honor Com’t. A heamlg on charges that a student or 

students have violaled the Honor Code shall be held by the comt with 

the authori _ty gTanted under this Instrmnent over the matter or a 

Universib" Hem~mgs Board as provided below. 

2~ 

Undergraduate Honor Court. The Undergraduate Honor Court shall 

have authority to hear all matters revolving violations of the ttonor 

Code except fllose mflml the authority of the Graduate and 

Protessional Honor Comt, those cases reserved to the Universib, 
Hearings Board in Section C.4. of Appendix C, and Ihose cases 

resei~’ed for the Strummer School Court under Section C.2. of 

Appendix C. 

$hlmmer School Com’t. The Sunmler School Court shall have 

authori~ to hear all matters that fall mflml the authori~ of the 
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3~ 

4° 

Undergraduate I{onor Court din-rag the stmm:er session, including 

axly matter pending before the ITnderga’aduate Honor Court at the end 

of the spring semester and violations occmTing during the slmmler 

session. 

Gradl~alae and l~fes~ional Honor Cx)t~t. The Graduate and 
Professional Honor Comt shall have audlority to hear all matters 
concerning alleged violations of tile Honor Code by students who are 
enrolled m a degree progTam in the Universib"s Graduate School or 
may other comse m post-baccalameate study, except as specified m 
Section C.4. of Appendix C (relating to cases refened to the University 
Heamlgs Bornd). 

Ullilmr~y Hear~ Board. The IT:fiversity Hearings Bomd shall have 
authority to hear the following cases: 

a. Cases othe:wise retire: the authofib" of the student comts when 
the appropriate Student Attorney General and the Vice 
Chancellor for Student Affairs determine that circumstances 
make such anthorily inappropfiale as a result of verifiable medicN 
or psychological complications, the inability of the student court 
to provide a speedy hearing, or other considerations that make 
the case inappropriate for heming and decision by a student 
court. 

b, Cases m which axl accused student, ruth the concunence of the 
appropriate Student Attorney General, requests m writing a 

University Heamlgs Bomd because of sig::fficant disparities in age 

of the accttsed student and members of the student court, or 
sigxfificant inconvenience in schedlfling an appearance before the 

student comt due to geogaaphic, family, occupationN, or other 

circulnstances. 

C° Cases in which a student charged raider the Honor Code chooses 
to accept responsibility for his or her cond:mt and requests in 
~witing an expedited hearing betbre the Umversi~ Hearings 
Board rather than before an ex]pedited heamN panel as described 
in Section F of AppendLx C. 

d0 Cases mvoMng alleged x,iolations of the Itonor Code that would 

fall retire: the authority of any student comt that has ceased to 

exist or cannot or does not exercise its authority to hear the 

matter. 
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D. Procedural Protections 

1. Ge~ral l~tectiom. Sn:dents charged with Honor Code violations 

and complam~lts alleging s:mh violalions shall be afforded the detailed 

procedural rights set forth m Section IV of dfis Insa’m,lcnt. 

E. Proeeedln~ by Student Courts or University Hearings Board Pauels 

Exerd~ Ori~n~l Authority. Except in inslances m which lhe Sn:dent 
Attorney General has recommended and the accused smdem has agreed in 

wri~:g to proceed m:der Section F of Appendix C, the following 

requhements shall apply: 

1) Composition of Hearing Panels. 

~) 

Student Court Panels. Hearing panels of the UndergTaduate Court 

shall be composed of a presiding officer selecmd tiom a pool 

composed of the chair aid vice chairs of the pertinent corn% and fore 

additional members selected by random, drawing from a pool 

composed of the remahm:g members of the pertinent comt. Hearing 

pamls of lhe Graduate and Protessional Honor Court shall be 

composed of a presiding officer selecmd from a pool composed of the 

Chair and vice chats, and four additional members selected by 

random drawing from a pool composed of fl:e Chat and vice chats, 

and four additional members selecled by random drawing tiom a pool 

composed of the remaining members of the Court. If the Graduam 

and Professional ttonor Comt is hearing an alleged offense colmnitted 

by a student enrolled in a desig:mted professional school, fl:e Chat- 

will endeavor to seat comt members enrolled in the accused student’s 

designated professional school on the hearing panel first. 

b) University Hearings Board Panels exercising ori~n:~l au~ority under 
8eclion C.4. ofAppel~ix C. Umversity Hearings Board panels 

exercising original jmisdiction under Section C.4. of Appendix C shall 

be composed of two facully members selecmd tiom among those 

se,~’ing on the Factfl _ty Hem~:gs Board Panel, one designee of the Vice 

Chancellor for Student Affairs (serving as Chat), and two students 

designamd by lhe chair of the approp:iale student comt having 

authority with regard to the matter being hemd. 

Presiding ~. The presiding otticer shall dhect and control the 

proceedings before the court or Umversi~ HemhNs Board. The presidi:N 

officer shall be responsible tor dem::mimng whether all members of the 

hearing panel are qualified to sit on the matter and have disclosed any 

i:ffom:ation that may bear on their abili~ to proceed in a tair and impartial 

ma:mer. The presiding officer shall also be responsible for mahltahmN 

proper decorum, including the conduct of parties and counsel reward 

mmesses. Subject to review by the hearing panel, the presiding officer shall 

have the power to linfit the introduction of evidence, tes(unony of wimesses, 
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and argatmcnt of the parties to matters that ale relevant and signiticalm The 

presiding officer shall also be responsible for almomlcing the decision of the 

hearing panel ruth regald to the guilt of the cllal’ged student and the 

s~lctions to be imposed, and for promptly submitting a wTitlen sununaI? of 

the heal-rag pallel’s findings, conclusions, ruling, alld rationale. 

a) 

4) 

Restmmibilifies ofmember5 ofheai~ pameL The members of the heal-rag 

paml shall be responsible t))I hearing and reviemng Ihe chal’ges aid 

evidence m a tair alld impartial maimer. In any mstmlce m which a member 

of the hearing panel is awale of matters that may affect his or her ability to 

heal a matter faMy and impaltially, he or she shall make prompt disclosure 

of such ilflbi~nafion and reqtmst that the remaining members of the healing 

panel demnnine whether he or she should proceed after all opportmfity is 

provided to the accused smdem and the other members of the panel to ask 

questions. 

Participation in Hearing. All hearings pursuant to tiffs Iflstrumem shall be 

closed, unless the accused student, requests m wrimN that the hearing be 

open. The complainant in instances in wlfich the chalged snldent is accused 

of all offense involving injmy to persons under Section II.C.1. of tlfis 

h~strumentshall have the light to be present and to be accompanied by a 

support person (relative, friend or individual providing counsel other than 

legal cmmsel) dming the original healing, an}, evidentiary proceeding, or 

an}" appeal, provided, however, that file support person may not participate 

in the healing itself. In cases involving uudergTaduam sludents, Ihe member 

of the Student Attorney General’s staff investigating the case and the 

accused student’s counsel must be undergraduate students currently 
enrolled at UNC-Chapel Hill. In cases ixlvolving graduate or professional 

students, it is prefened, but not reqtfired, thai the investigator and detense 

counsel be graduate or protessional students emolled in the same scllool or 

prograln as the accused student, ofllelwise the investigator or defense 

counsel must still be students cmTenfly enrolled at UNC-Chapel Hill. In 

any court, neither a licensed attorney nor a person who has passed a state 

bar examination may serve as the investigator or the defense cotmsel or be 

present during file proceedings in support of either. 

llespect for Impartiality. Dining the pendency of a proceeding or related 

deliberations, no interested party shall approach any member of the heamlg 

pallel other than at the pallel’s request. Any attempt to approach ally 

member of the heal’ing panel inappropriately shall itself constinlte a 

~doladon under this IzJstrumer;t. 

Conduct of the Heating. The hearing shall proceed as follows: 

a) RecoMing of I~oceedin~ and Security ofltecords. The presiding 

otticer shall itffoml all palticipallts in a hearing that a record shall be 

maintained of the proceedings, and shall designate a member of the 
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hearing panel to be responsible tor recording all oral statements made 

at the hearing, receiving all mitten evidence accepted by the hearing 

pallel, alld taking such other clerical action as dh’ected by the presiding 

officer. The presiding officer and the Judicial Progranls Officer shall 

be responsible tor the securib" of all records of the proceedings. 

b) 8t~lent Response to O~rge. The presiding officer shall state the 

dlarge in file presence of the accused student and oilier members of 

the heming panel, and the student chalged may- accept responsibility; 

plead not g’dilty; move to temmmte the hearing on gTotmds that the 

court or hearing panel lacks file anfllority to heal the case; or move to 

postpone tile heamlg on grounds Ihat he or she has not received a 

written Notice to Appeal, has not been fitly ilffom~ed of the chalge 

and is ramble to make an adequate defense, or has not been granted a 

properly conducted prehimnary conference. The hearing pallel shall 

be responsible for detemfining whether to gTant a charged studenl’s 

motion to terminate or postpone the hearing. If an accused student, 

without justification, does not appeal for or remain at the healing, the 

hearing panel may proceed in the accused student’s absence. 

c) ~s~tafion of Ctmvges. The appropriate Student Attorney General 

or his or her desigilee shall state the charges against the accused 

student, and present wituesses alld written evidence or testimony in 

support of Ihe charges, subject to tile right of the chalged student or his 

or her counsel to refute the case. 

a) ~-~ss to lgvide~e and Wil~sses, Both the representative of the 

appropriate Student Altomey General and the detense shall have the 

power to compel the appealalice of persons from the Universib" 

communi _ty who can provide substantial, relevallt evidence or who call 

testify to the character of those involved in the matter charged. Failure 

of a student to respond to such a Notice to Appear will subject Iron or 

her to action raider flzis Insn’mzlcntmfless the absence is satisfactoiJly 

justified, in writing, to the Student Attorney General who issued the 

Notice to Appeal. Ill order to assure fafiness alld procedural due 

process, tactflty members and other Universily employees who possess 

substantial, relevant evidence in a given case are expected to honor any 

request to appeal issued by a hearing panel acting ruth authori~ raider 

tiffs Insnmne±~t. 

e) Questioning of W~nesses. All wituesses and parties may be 

questioned by the Student Attorney General or his or her desigxme, the 

accused student and his or her counsel, members of the hearing pallel, 

and the complainant, except ill inslances in which Ihe individual being 

questioned asserts file right against self-inci£mination. 
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7) Deliberatiom andJudgment~ Ilnlnediately upon conclusion of the initial 

phase of the heming, the hearing panel shall deliberate hi private and 

deternmle whether the accused student or students have been shown 

beyond a reasonable doubt m have ~{olated tile Honor Code as charged 

mid detemmle the sanctions to be imposed. In extraordinary circmnstances, 

the presiding officer may post~pone deliberation or sanctioning aid 
reschedule the heamlg to the next available date. 

a) l¢’mrllng of GuilL For pml0oses of dlis Insazuilc±~t, "beyond a 

reasonable doubt" means a doubt that is based upon reason and 

common sense after careful mid impartial consideration of all 

evidence, and not a mere "shadow of a doubt" or any conceivable 

doubt. The hearing panel’s decision shall rest solely on the evidence 

presented in the hearing and shall be reached following deliberation by 

use of a secret ballot. The hearing panel may reach one of the 

tollowingjudgments: (a) not g~lilty, (b) guilb, or (d guilty of a portion 

of the charges stated. In order to find a student guilty., at least 3 of the 5 

members must vote guilty, hi the event that the Court (with the 

accused student’s consen0 is proceeding ruth fewer fllan five 

members, at least 3 of the members present must vote guilty in order 

to find a studem guilb-. 

b) Error in Initial C~aa~e. The hearing panel may also determine that an 

error has been made in the chmge agmnst the student and may COlTeCt 

the enor by rewriting the charge to colffoml to the appropriate charge, 

in which case the heamlg panel shall afford file accused student the 

option of having the existing panel deliberate upon the new charge or 

reqlmsting a new heating. 

c) Determination of Sanctiom. Ill instances in which the hearing panel 

determines that the accused student is gml~ or gaklty in part, it shall 

determine the sanctions to be applied, as provided in Section III of 

fllis I±2sa-zu~le±~t. 

d) Announcement and ’I~,~mittal of Judgnem. After the hearing panel 

reaches its judgment, d~e presiding officer shall amouuce Ihe judgznent 

and sanctions in the presence of Ihe accused student. The presiding 

otticer shall submit a written summary of the hearing panel’s 

conclusions, rationale, verdict, sanctions, and applicable appeal lights 

to the accused student and the Judidal Programs O[ticer as soon as 

practicable but in no event more than 10 days from file date on which 

the judgment is amlounced. 
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F. Expedited Hearing Panels 

1. Undergrad~ Court F_~-pedited Hearing Panels 

Coi~ositiala, The (fflair of file Undergraduate. Colnt shall, as 

necessmT, designate expedited hearing panels to hem matters reielTed 

to the Court by the Undergraduate Student Attorney General as 

provided in Section B.3. of Appendix C. le~xpedi{ed hearing panels 

shall be composed of tinee menlbers of file UndergTaduate Honor 

Court, including ifie Chair or a designated Vice Chaff who shall serve 

as presiding officer, and two additional members selected for theh" 

experience and competence m dealing wilh file assigImlent of 

sanctions. 

b) Function.q and Procedures, ~Ml expedited hearing panel shall be 

responsible for deternmmlg tile appropriate sanctions to be mlposed 

ill instances ill wtfich a student has agreed m Cake responsibility tor tim 

conduct giving rise to a charge under the Honor Code and the matter 

has been refened by the Student Attorney General as one m which 

requisite conditions specified in Section B.3, of AppendLx C have been 

satisfied and sanctions may be hnmedialely hnposed. The accused 

student may- be assisted by cotmsel as provided in Section IV.A.3. of 
tiffs Instrumen4 and the Student Attorney General may presem 

relevant evidence and recmpanendations regaading the appropriate 

sanctions tilrough a designated staff investigator or ,~Jtten materials 

according to iris or her discretion. The complainant shall also be 

entitled to present comments regmding the appropriate sanctions in 

person or in writing for consideration by the panel, as provided m 

Section IV.B.3. of tiffs ]ns~:ument. "File expedited hearing panel shall 

cmefully consider the evidence of the student’s conduct and 

recommended sanctions, allow the accused student to present 

comments, discuss with ifie accused student the hnplications of his or 

her condlmt tor the University community, aid impose appropriate 

sanctions tiom among tilose available under this Irish’ranch4 including 

at least file nfinmmm sanction provided in Section III of tiffs 

Instrument: The chmr of tile expedimd heamlg panel shall maintain a 

record of tim proceedings as provided in Section E.6.a. of Appendix 

C, and shall provide a rationale for the panel’s decision as promptly as 

practicable as provided m Section E.7.d. of Appendix C. 

c) Appeals. A student who has accepted responsibility mid agreed in 

writing to proceed before an expedimd hearing panel may appeal oi~ly 

on gTomlds of severity of sanctions or violation of basic rights, as 

provided in Section I. 1 .b.ii. of Appendix C. 
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2, Expedited Hearing Panels in Graduate and Professional Honor Court. 
Expedited hearing procedures for proposes of detmmfimN sanctions may 
be adopmd by tim Graduate and Professional Honor Court m accordatme 
with the governance system in efIect. 

G. Honor Court Alt~3~ve Resol~on 

1° hi dm discretion of Ihe applical~le Student Attorney General, and ruth tile 

concunence of the Judicial ProgTans Officer, the Studenl Attorney General 

may- offer a student the option of attempting to resolve a pendhlg ttonor 

Court case via an Honor Comt Alternative Resolution. The student may 

accept Ihe option of an Honor Court Alternative ResohNon meeting, or the 
student may reject this option, and the Student Atlomey General roll 

schedule the case for a hearing at file first available opportunity. 

a) Composition. The (~lair of the applicable Honor Court shall convene 
the Honor Colnt Ahemative Resolution meeting along with one Vice 
Chah of the applicable comt. 

Functions and Procedmes. An Honor Court Alternative Resolution 

panel shall be offered to students who accept responsibili~ for 

corrunitlmg the charged violation. If the student chooses to accept the 

option of file ttonor Cotut ±Mtemative Resolution, the Chak roll 

review the violation and discuss the student’s actions to deternmm the 

appropriate sanction to be offered to the student. 

i) Acceptance of Sanction Offered. If the student accepts the 

proposed sanction, the student’s case is considered closed. By 

accepting the alternate resolution, the student is agaeemg to accept 

responsibilib, tor the charged ~olaton. 

ii) Rejection of Sanclion Offered. If the student rejects the sanction 

offered, or ff the panel members are unable to agree on a 

sanction to be offered, the student’s case will be refened for an 
Expedited Hearing m accordance ruth Section F of Appendix C 

of this lnsaumena 

iii) Maintenance of Records. Records of an Honor Comt 

Alternative Resolution which results m file acceptance of a 

proposed sanction will be maintained according m Section 
III.E.4. of tiffs Ins~Tumeng 
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H. La~ Scale Cases 

1. Upon receipt of a report of a suspected offense revolving five or more 

students, the applicable Student Attorney General shall have the 

option of employing Ihe follo~ving plan tbr disposition of the cases: 

If the Student Attorney General finds that stffficient evidence exists to 

charge each student ruth a violation, the Student Attorney General 

may seek permission to pursue resolution of die cases via a proposed 

agreement. 

i.    The Student Attorney General shall present the proposed 

agreement and sanctions to an Expedited ttearmg Panel 

composed of three members of the applicable honor court, as 

outhned in Section F of Appendix C 

ii. If the Expedited Itearmg Panel concludes that the proposed 

agreement is acceptable, die Student Attorney General shall 

have appropriate authorization to offer each charged student the 

proposed agreement. 

iii. For each individual student accepting the proposed agreement 

mid sanction, the case roll be resolved mdlom a fomial hearing. 

By accepting the agreemenL die smdem both agrees to accept 

responsibilib" for commitimg the off)me ~ld accept Ihe 

proposed sanction. For students accepmlg the agreement, the 

sanction roll go into effect inmiediately upon acceptance. 

iv. If the student rejects Ihe proposed agreement, the case will be 

refelred t))I a he~ng in accordance wilh the hearing procedures 

outlined m Appendix C. 

I. Appeals 

1. Appeals from Orib~1 Proceedings 

a~ Authority of University Hearing, s Board and Oomposition of 

Appellate Panel. The Uifiversi _ty tteamlgs Board shall have the 

audlori~ to hem appeals in cases originally considered by the 

UndergTaduate Court (inchlding ~l expedimd hemmg panel), 

Summer School ttonor Court, or the Graduate mid Protessional 
ttonor Comt. The Universib" Itearings Board shall also have 

appellate jurisdiction over cases witlmi its authority to hear 

oliginal matters as specified m Section C.4. of Appendix C, 

provided dlat no individual who has sel~ed on the original 

hearing panel shall seI~ce as part of the appellate panel. For 

purposes of exercising its appellate authori~, an appellate panel 

shall be constituted, mchlding m,o taculty members selected fiom 

among those set,ring on the Factfl _ty ttem~lgs Board Panel, one 

desigilee of the Vice Chancellor for Student Attahs, and two 

students designated by the Chah" of die appropriate student court 

having original authority who have not been revolved in prior 
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proceedings in the case. A taculb" member or adlmnistrator 

desigilated by the Vice Chancellor shall serve as presiding officer. 

b. Petition and Groun& for Appeal 

iio 

Right ofAptmal, i~al accused student who has been fomld guilty 

before a snldent court or Universi~ Heamlgs Boad mill original 

amholJty as provided m Section C.4. of Appendix C, or who has 

had a judgment aid sanctions determined by an expedited 

hearing panel as provided in Section F of Appendix C may- file a 

petition for appeal no later thai five business days (weekends and 

University holidays excepmd) from delivery m the accused 

student of die written SUlTanaT of die hea4mg panel’s judgment 

aid sanctions as provided in Section E.7.d. of AppendL,~ C. For 

pml~oses of tiffs section, delively shall mean hand-deliveiT or 

transmission of Itle written summary by certified or electromc 

marl. Appeals shall be head as promptly as possible mid, except 

raider unusual circumstmlces as deternmled by the Judicial 

Prograns Officer, shall be scheduled for fieamlg no later thai 30 

calendar days fiom Itle date the initial judglnenl is announced. 

Grounds for Appeal. ~MI appeal of a judgment rendered under 

Section E of Appendix C may be based on die insufficiency of 

evidence, severity of sanctions, or violation of basic rights 

pro~{ded in Section IV.A. of tiffs Instrument and on no oltler 

gromlds. ,~l appeal of a judglnent rendered under Section F of 

AppendLx C may be based upon severi~T of sax’tions or violation 

of basic rights provided in Section IV.A. of tiffs Instrument aid 

on no ,tiler gTounds. 

iii. Appeal Petition. i~al appeal petition shall be filed in a filnely 

fashion as specified in paragraph b.i. of this section, aid shall 

consist of a deC’filed wTitten sta~ment specitying the precise 

grounds for appeal aid indicating ruth precision the supporting 

tacts, aid shall be signed by the accused student (or, m ai appeal 

by a student group, by the group’s president or chief 

officer). The Judicial Programs Officer roll re,dew the petition to 

deteirnine whether it is based upon one or more of die gTounds 

for appeal stated m tiffs section aid provides a factual basis for 

die appeal. If the Judicial Progranls Officer demrnffnes that the 

petition stares a permissible ground and sufficient factual basis for 

appeal, he or she shall refer the matter to a Umversib" tteamlgs 

Board appellate paid for action. If the Judicial Program Officer 

deternmles dlat the appeal petition does not state a pelmitted 

ground or a sufficient factual basis for appeal, Ihe Judicial 

Programs Officer shall notit~, die accused student in wrimig of tiffs 

detemmlation aid of die right to have this detemmlation 

reviewed by a fllree-member Appellate Review Boad. \Vithin 
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five business days (weekends and Ulfiversi~ holidays excepted) of 

notification that the Judicial Prog~ams Officer has determined 

that the appeal petition does not state a pmmissible gaomld or 

sufficient factual basis for appeal as provided m this section, ifie 

accused student may request, m writing, that the Appellate Review 

Bomd review tiffs deternmlation. The Appellate Review Board 

shall be composed of a member of the Facul~ Hearings Bomd 

l’anel, all administrator desig~aated by the Vice Chancellor tor 

Student Affaks, and a member of the appropriate student honor 

court who has not been revolved in consideration of the case 

din-rag the original proceeding before the student court. Upon 

such a request, Itle Appellate ReFiew Board shall detemlme 

whether the appeal petition states a penmssible glomld and 

sufficient factual basis for appeal, and shall refer the matter for 

review by a University Heamlgs Bomd if reqmsim grotmds and 

thcalal basis are slated, or if not shall dismiss the appeal. 

C, Scope of Review and Distmsilion. In deriding appeals from ifie 
judgment of a student court or Umversity Hemmgs Board panel 
exercising original anthofity, file Universib, Heamlgs Board 
appellate panel shall review die record made m the original heating, 
mchlding relevant portions of the recording or transcript of the 
hemmg proceedings, except the deliberations of ifie court, and a 
copy of all docmnents and other writings mlroduced in evidence al 
the heamN. It shall apply die tbllo~lg scope of review and dispose 
of petitions for appeal as specified below: 

Insu~ciency of Evidence, For purposes of evaluating file 
sufficiency of the evidence, the appellate panel shall consider 
oIfly the evidence contained in the record made before the 
original comt or hearing panel, and shall sustain that court or 
panel’s detemmmtion provided there is a reasonable basis for a 
finding of gzfilt beyond a reasonable doubt as defined in 
Section E.7.a. of AppendLx C, and if not it shall disnffss the 
case. 

ii, Severity of Sanclions. For proposes of evaluating the severi _ty 

of the sanctions, the appellate panel shall consider otfly the 

evidence contained m the record made in the oIigmal comt or 

hearing panel, and shall sustain that court or panel’s 

determinations provided there is a reasonable basis tor the 

sanction imposed, and if not shall impose a lesser sanction as it 

detemmms to be appropriate. 

iii0 Violation of Basic Rigla~. For purposes of evaluating whether 

the basic rights of the accused student specified m Section 

17v’.A. of tiffs Instrument were violated, the appellate, panel shall 
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d~ 

consider the relevant evidence contained in the record made in 

the olJgJnal court and any fmther testimony it deems pertinent 

by the accused student, ifie appropIiate Student Attorney 

General (or his or her designee), Ihe presiding officer and 

members of ifie original heaxmg panel, and any mmess mill 

l~lowledge of the alleged violation. The appellate panel shall 

then deteimine whefller, by a preponderance of evidence, file 

comt or heating paml having original authorily, or tim Office 

of the Student Attorney General, violated the accused student’s 

basic rights, and, if so, whether the violation prejudiced the 
outcome of the student’s original hearing so as to necessitate a 

remald tor a new heamg. If the alleged violation of basic 

1Nhts cannot be conected ttnough a remand of the matter, the 

appellate panel shall dismiss the case. 

Appellate Procedures. The appellate panel shall review the pertinent 

record made in the oliginal court and no other evidence except as 

specified in Section I. 1.c.iii. of Appendix C. The hearing on appeal shall 

be closed, except to the extent provided in Section E.4. of AppendLx C. 

Only the accused sludent and his or her student counsel, Ihe appropriam 

Student Attorney General or iris or her designee, the complainant Hid iris 

or her support person as specified m Section IV.B. of tlts InstrtuneI14 

Hid witnesses providing specific testimony under Section I. 1.c.iii. of 

Appendix C shall be pemfilted m participate. In no case may a licensed 

attorney or a person who has passed a state bar exaimiation assist or be 

present dining the proceedings, except to the extent specified in Section 

17v’.A.3. of this I±~strumer~t. In Ihe course of the proceedings, the 

presiding officer shall pemfit members of the appellate panel to ask 

questions as they deem appropriate, Hid shall peiTnit the accused student 

to concisely present the gaomids for appeal, the Smdem Attorney 

General or his or her designee m address the merits of ifie appeal, and 

the accused student m otter a conchidmg summation. Following the 

concluding smnmation, the members of the appellate panel v~4ll 

deliberate hi pm~ate, reach a decision by majority vote using secret 

ballots, and promptly announce their judgmem. The presiding officer 

shall as promptly as practicable provide the accused student, the 

complainant, and the Judicial Programs Officer with a written statement 

of the rationale for the decision. 
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Petition for Fm~er Review by the C1mncellor from Determinations of 
the University Hearings Board 

Grolmds for Petition for F~r Review. A petition for further review 

by the Chancellor of a decision by the U:fiversity ttearmgs Board shall 

be available on either of the tollowing grounds and no others: 

Denial of fund*meatal procedural righ~ under policies of fl~te 
Board of Tn~.~es or Board of Governors, including righls to due 

process and a fair hearing, [l:e presmnption of ilmocence mifil 

fbm:d guilty, the right to lmow the evidence and to face witnesses 

msfifying against the student, and the right to such advice and 

assislance m the individual’s detm:se as pm:nitIed under this 

I±lsau~nena provided that an appeal on such gTom:ds must have 

been raised as a basis for appeal to the U:nversity Hemings Board 

or stem flom denial of the specified rights with regard to the 

proceedings of the University Hearings Board on appeal. 

Severity of Saucfion, but o:fly where the sanction imposed is 
permanent suspension or exp~flsion and not with regmd to any 
other sanctions. 

b. Pmced~es 

Petition for Review..~: accused student who wishes to petition for 
tnrther review of a decision of the University Heanngs Board 
upholding a judgment under the tIonor Code may file a petition tor 
review by the Chancellor no later than five business days (weekends 
and University holidays excepmd) tiom delivery to the accused student 
of the ~v:itlen stmm-lmy of Ihe University Hearings Bomd’s decision as 
specified in Section I. 1 .d. of Appendix C, based on the gTom:ds stated 
in Section 1.2.a. of AppendLx C and no others. A petition for review 
shall consist of a detailed mitmn stalement specifying the precise 
grounds tor appeal and indicate with precision the supporting facts, 
and shall be signed by the accused student (or, in an appeal by a 
student group, by the group’s president or clfief officm). The Dean of 
Students will consider the petition to determine wheifier it is based 
upon the gTom:ds for further review stated in this section and provides 
a sufficient factual basis for t~ther review. If the Dean of Students 
determines that the petition states a pmmissible ground and sufficient 
tacmal basis for flmher review; he or she shall refer the matter to ifie 
Chancellor or his or her desigl:ee for action. If the Dean of Students 
demmm~es that the petition tor review does not state a pmrnitted 
grom:d or a sufficient factual basis for fluther review, the Dean of 
Students shall notify the accused student in writing of tiffs 
detemmmtion and of the right to have tlfis detemmmtion reviewed by 
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the tilree-member Appellate Review Board. VVittml five business days 

(weekend aid University holidays excepted) of notification that tile 

Deal of Students has detemlmed tilat the petition does not state a 

pei~nitted ground or a suffident factlM basis for fllrlher re,dew, tile 

accused student may request, in wrimlg, tilat the Appellate Review 

Board review tiffs determination. The Appellate Review Board shall 

be composed of a member of the Facul~ Hearings Board Panel, an 

adlmnistrator designated by tile Vice Chancellor of Studenl Affairs, 

aid a member of the appropriate student honor comt who has not 

been involved in consideration of the case during the original hearing 

or any previous appellate proceeding. Upon such a request, the 

Appellate Review Board shaft detemaine whether tim petition slates a 

peirnissible gromld aid a sufficient factual basis for further review, and 

shall refer tile matter for review by the Chancellor or his or her 

designee if requisite gTounds and tactual basis are staled or, if nol, shaft 

dismiss [he petition for review. 

ii° Review Process. In considelmg a petition for further review, the 

Chancellor or iris or her designee shall consider the record made in 

Ihe original court and on appeal, except tim deliberations of file 

hearing aid appellate panels, mid copies of all documents mid other 

;wirings introduced in evidence. The accused student shall be afforded 

all opportunity to present the basis for the petition for review mid 

respond to questions, and a representative of tile appropriate Student 

Attorney General’s office shall be provided an opportunity to respond. 

Ill instances of petitions based on Section 1.2.a.i. of Appendix C 

relating to violation of flmdamental procedural rights, the Chancellor 

or his or her desigllee shall detelJmine whether Ihe preponderance of 

the evidence demonstrates that the accused student’s fundamental 

procedural rights were violated so as to prejudice the outcome of the 

original or appellate heating, and ff so, shaft remand for fllrther 

proceedings or dismiss tile charge ff Ihe alleged violation camot be 

COlTected tilrough remand. In the event that the petition for review is 

fomid to be without merit under the stated standards, the accused 

student’s finding of gllilt and associated sanctions shall become final 

mid shall be implemented in accordmlce ruth thc tei~ns of Section 

III.E. 1. of this Insa’mncnt. hi instances of petitions based on Section 

1.2.a.ii. of AppendLx C, the Chancellor or his or her designee shall 

detemline whether ti~ere is a reasonable basis for ti~e salction 

ilnposed, aid ffnot, shall impose a lesser sanction as he or shc 

detennmcs to be appropriate. 

8~ Relief I~ed on Newly Discovered Evidence. An accused student or 

student group may file a detailed written petition tor a new hearing ruth dm 

Judicial Programs Officer on the basis of newly discovered evidence, 

provided that tile evidence provides a reasonable basis for concluding tile 

outcome in tim case might have altered tim outcome of tim original heamlg, 
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and that the evidence was not M:own to the student or group at tl:e tilne of 

the orig~ual hearing or appeals in the case. The Judicial Programs Officer 

shall detemm:e whether the petition states a sufficient factual basis for the 

claim, aid if so shall transmit the petition for consideration by lhe chair of 

the approp:Jate student court, who may order a new hearh:g to be 

conducted following the procedures set forth in tiffs hJstrtunen4 ruth 

different court members selected by the court chah to ensure a fah hearing. 

If Ihe Judidal Programs Officer detem~ines that the petition tor a new 

hem4mg does not meet the requirements stated m tl:is section, he or she 

shall refer the petition to an Appellate Review Board as provided in Section 

I. 1 .b.iii. of Appendix C. If the Appellate Review Board deternmles that the 

petition for a new hearing satisfies the requhemenls set torth in this section, 

it shall refer the petition for action by the chair of the approp:iate court,, and 

ff not, it shall dismiss the petition without gromMs for further appeal. 
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APPENDIX D 
Student ~ of Privacy and Free Expression 

I0 General ~ of tMvacy and F.a~ression. Saldenls have tile same 

fights of privacy and expression as other citizens and, except as 

otheIwise expressly provided herein, surrender none of these IJghts by 

becoming members of Ihe Universily community. 

II. Privacy 

l:kiv’acy of Residence Hall Roon~s. Searches of residence hall rooms 

are only permissible lmder lhe following limited drcumstances: 

1° Emergencies. In cases of exn’eme emergency, such as suspected 

suicide or a problem invol~4mg the mmlediate safety of the occupant or 

tellow occupanks; provided Ihat such searches will be made only with 

the penmssion of an occupant of the room and in his or presence ff 

possible, by authorization of the Vice Chancellor for Studem AtIkirs or 

his or her designee, or by authorization of the highest official present if 

lime is of the essence and the preceding conditions cannot be 

m~anediately satisfied. 

2~ Suspec~d Violalion of Sta~ or Federal law. In cases of investigation 

for a suspecmd ~olation of Slate or I’~deral la~; only through the 

procedtues required for a laMlfl search including the use of a lawful 

search warrant. 

3, Health and Safety. In mstmlces of concern for health and safe~,, such 

as unauthoiJzed cooking appliances, pets or pest control, otfly as 

needed; and in cases of room inspection to affect nomlal maintenance 

and repahs, oMy as conducted by propeIJy identified UmversiW 

employees and only on a regular schedtfle announced m advance by 

[he Depamnent of University HousLng. 

B. Privacy of St~ient Records 

Access to Academic Records. Access to any student’s pem~anent 

acadelmc record ~31 be governed by the provisions of the Fatmly 

Educational Rights and PiJvacy Act of 1974. Academic records shall 

be maintained in such a way as to be physically separate fiom 

dJsdplmary records. 

Other ~ Student Records. Other official student records are 

retained in the appropiJale Umversily offices; e.g., Ihe Office of lhe 
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Dean of Students, Studem tlealfll Sei-cices, Umversity Career Sei-cices, 

and the acadenffc school or department. 

3, Prohibition on M~int,~n~ce of Records of Polilical Activities. No 
records shall be maintained m any University office of the political 

activities of individual students. Ill the procedures for fomlally 

recognizing student orgamzations, the Vice Chancellor for Snldent 

Attairs may reqmre a record of an orgamzation’s officers, a statement 

of the orgamzation’s propose, arid statements of the organization’s 

non-discriminatory policy on membership, but no memberslffp list 

shall be maintained. 

4. Medical Records. Medical (inclu(ling psyctffatric arid counseling) 

records shall be subject to professional rules of coiffidentiali _ty. 

5, I)isciplln~W Records. Access to any student’s disciplinary or other 

records v~ll be governed by the pro~Ssions of tile Family l)2tucafional 

Rights arid Privacy Act of 1974. Aufllorized, identified University 

officers or faclflty members or the student shall have access to 

disciplinary records. Results of disciplinary proceeclings for alleged 

violations of the Honor Code may be disclosed to the alleged victim of 

the offense ff the offense revolved the use, attempted use, or 

th’eatened use of physical force against the person or property of 

another; or is a f)lony that, by its natme, involves a substantial risk that 

physical torce may be used against file person or property of another 

m the course of committing the offense. On each occasion that student 

disciplinary records are imtiated or added to by an officer of the 

Ulfiversity, the student aftecmd shall be ffffoi~med of the entry and 

apprised of these stipulations. Student disciplinary records maintained 
in the Office of the Student Attorney General shall be accorded the 

same protection mid g-daranteed colffidentiality as those in University 

administrative offices. I)isciplinary fries arid records of cases shall be 

maintained as provided by tiffs Insi2ument. 

A. Confidenliality of Unpublicized Views and Associalions. hffomlafion 

about student views, beliefs, and political associations acqtmed by 

professors in the course of their work as instructors, advisors, or 

cotmselors is coiffidenfial, and is not to be (lisdosed m persons outside 

[he University except uuder legal complflsion. 

B, Freedom of Publication, A cmTently emolled student or officially 

recognized University organization may publish material on campus 

mthout prior approval. Such publications shall be subject m all 

applicable protections available under relevant policies and laws. 
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C° Right of Peaeefial Promst a~l Free ,~eess. All members of the 

University commutfity shall have the right of peaceful protest. ,aaly 

la*~qul organization may recnfit personnel al the University. All 

members of the Universib" commum _ty shall have access to these 
organizations, and other members of the Uifiversib" commulfi _ty shall 

not interfere ruth the right of any- individual m the University- to 

participate in ananged mler~qews with lhat organizJation’s 

representafves, or with the zJghts of such representaOves. 

Amended on August l, 2012, thzs Instrument of Student.Judicial Gow~rnance and the 

pohczes and procedure therein supersede all previous versions, statement s and policies 

ofthe University ofT\forth Carolina at Chapel IIill, as may appear in art), University of 

~Vorth Carolina at Chapel Hill publication. [or the most updated version, please visit: 

http-// instrument.unc, edu. The University 1~serves the lqght to amend these policies and 

procedures j?om tzme to time pursuant to Section VII. c(fthis document. 
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From: 

Sent: 

To: 

Subject: 

John Brunner <johnnyb@uncaa.unc.edu> 

Wednesday, July 18, 2012 4:38 PM 

Vince Ille <ille@uncaa.unc.edu > 

Fwd: Welcome New Staff 

Welcome Vince! 

Wishing you well with the transition and looking forward to working with you. 

John 

John Brunner 

Director of Athletic Game Operations 

U NC Ath letics 

220 Finley Golf Course Road 

P.O. Box 2126 

Chapel Hill, NC 27515 

Phone: 919 843 4736 

Fax: 919 843 5972 

www.qoheels.com 

>>> Bubba Cunningham 7/18/2012 4:17 PM >>> 

We are pleased to mmounce two new additions to the Athletic Department staff’, Senior Associate Athletic Director Vince Ille from the University. of Illinois and 

A ssociate Athletic Director Paul Pogge from the University of Denver. Paul started earlier this week. Vince is scheduled to start on the 25 th of this month. 

Vince roll be our liaison with academic advising and counseling for student athletes and roll super~’ise our compliance program. 

Paul will be working with various compliance and contractual matters. 

Steve Kirsehner will be announcing their hiring to the general public in a press release later today. Please join me in welcoming them to our Athletic Department family. 

Lawrence "Bubba" Cunningham 

Director of Athletics 

The University of North Carolina 

P O Box 2126 

Chapel Hill, NC 27515 



From: 

Sent: 

To: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Wednesday, July 18, 2012 9:33 PM 

lJle, Vincent Gregory <ilJe@email.unc.edu> 

release 

FOR IMMEDIATE RELEASE 

UNIVERSITY OF NORTH CAROLINA 

ATHLETIC COMMUNICATIONS 

WEDNESDAY, JULY 18, 2012 

TAR HEELS ADD ILLE, POGGE TO ATHLETICS STAFF 

CHAPEL HILL - University of North Carolina director of 

athletics Bubba Cunningham announces the hiring of two new staff members - 

Senior Associate Athletic Director Vince Ille and Associate Athletic Director 

Paul Pogge. 

Ille (pronounced ILL-ee) comes to UNC from the University of 

Illinois, where he worked since 1998. He was initially hired at Illinois as assistant 

athletic director for compliance and has served as an associate and senior 

associate AD since 2003. He supervised 11 varsity sports, coordinated the 

department’s strategic planning, risk management and quality control, advised 

the director of athletics on compliance matters and was the school’s first 

representative to the Big Ten Network, among other duties. 

Pogge (pronounced POE-gee) was an associate and assistant athletic 

director for strategic planning and partnerships at the University of Denver 

for the past three years. 

"Chancellor (Holden) Thorp and I have been discussing ways 

to further integrate academics, compliance and athletics and I believe the 

additions of Vince and Paul will position us to accomplish these goals," says 

Cunningham. 

"Our primary objective is to better coordinate the 

communication and oversight that exists with Athletics, the College of Arts and 

Sciences and the University administration," says Cunningham. 

Ille’s and Pogge’s primary responsibilities will be in 

compliance and student-athlete services, however both will assist in the 

administration of sports programs. 

I lle is a 1985 graduate of the University of Oklahoma. He 

earned his master’s in sports management at the University of Massachusetts in 

1990. Prior to joining the staff at Illinois he worked in compliance at 

Oklahoma and spent six years as an assistant athletic director for compliance 

and student services at the University of Cincinnati 

Pogge will assist in coordinating student-athlete 

eligibility, the NCAA’s Academic Progress rankings, risk assessment and summer 

camp activities. He earned a finance degree from Notre Dame in 2006 and his law 

degree from his alma mater in 2009. 

After a stint with the NFL’s Arizona Cardinals, Pogge began 

a three-year tenure at the University of Denver. He worked with the director of 

athletics on the school’s move to the Western Athletic Conference and the 

hockey program’s move to the National Collegiate Hockey Conference, served as 

the athletic department’s liaison to the university’s counsers office, 

implemented various fundraising, marketing and licensing initiatives, and 

co-wrote the department’s strategic plan, among other duties 



From: 

Sent: 

To: 

Subject: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Thursday, July 19, 2012 1:09 PM 

-Everyone <-Everyone@uncaa.u nc.edu > 

Legislative Update 

The following information is from the Office of Human Resources concerning salary increases effective July 1, 2012, As noted, this information applies to permanent SPA 
employees, and information for permanent EPA employees will be sent to departments separately at a later date. 

Joyce 

"As you I<now, ti~e sta~e budget incorporates a salary increase for SPA and EPA employees, The increase for SPA employees wiJi be administered as described below. 
ii’formatiof of the EPA increase will be provided separately by both the Office of the g~ecutive Vice Chanceilor and Provost and the Office of Humarl Resources. 

[he pay increase is effective July 1, 2012, The iPcrease, including ietroactive pay from July i, is anticipated to appear irl the July 27, 2012, paycheck. 

Permanentful[ and part time employees wiqo were on the payroll on June 30,2012:wi11 receive an increase of 1.2 percent, Tiqe increase will be based ontiqe funding 

source(s) il" place as of JuPe 30, [he increase does not appiy to those separated from service prior to July 1, 2012 or to empioyees hired effective July 1, 2012 or 

iater. The increase applies to empioyees in probationary, trainee or time limited appointments, including those empioyees whose salaries are at or above the band 

s~,h~,ry maximum Empioyees are eiigibie for the incre~,se without consideration of performance ratings or discipl]n~,ry actions, 

Longevity and Special Pay 
Since the legisiative il’crease is retroactive to July 1, Iongeviry paid to employees with an effective date of July 1, as well as sl’if[ differentiais and overtime payments 

!)aid (if worked on July i), wiil be recalculated and additional pay amounts provided to these empioyees. Longevity p~,y payments for August wiii incorporate the 

iegisiative irlcrease, and speciai pay earned after July 1 will be up to date.. 

Additional Leave Desig~atio~ 

The legislature has ~,lso designated an additional five (lays of le~,ve. We are awaiting further instructions on implement~,~ion from the Office of State Personnel. We 
will release a separate memo once we have more information. 

[hank you for your patience duril’g this process and we will continue to share addidol’al infolmatiorl of these issues as it becomes available," 



~rom: 

Sent: 

To: 

Co: 

Subject: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Monday, July 23, 2012 11:56 AM 

Vince [lie < ille@uncaa.unc.edu > 

Molly Norton < m bnorton@uncaa.unc.edu > 

office phone# 

Hi Vince 
Your office phone number, which is scheduled to be installed Tuesday the 24th is 919 962 4631. If you have any questions that I can help with, please let me know, See you 

later this week, 

Kathy Griqgs 

U NC Athletics 

Athletic Director’s Office 

843 5834 

Go Heels!! 



From: 

Sent: 

To: 

Subject: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Monday, July 23, 2012 2:32 PM 

Vince Ille <ille@uncaa.unc.edu > 

Re: Admissions meeting Request 

Vi nce 

See below, please let me know you received this request and if I can do anything to facilitate this request. Thanks. 

Kathy Gnggs 

U NC Ath letics 

Athletic Director’s Office 

843 5834 

Go Heels!! 

>>> "Polk, Barbara Jo" <bpolk@admissions.unc.edu> 7/23/2012 2:21 PM >>> 
Dear Kathy, 

Thank you for taking a few minutes to speak with me. If at all possible, Steve Farmer and I would like to meet with Vince early next week. Steve and I can be 

available to meet Tuesday afternoon after 2:00 or later or on Wednesday morning between 8:30 and 10:30 or Wednesday afternoon between 2:00 and 3:00. If 

necessary, we could also be available on Friday, August 3rd before 3:00. 

For Vince[3s information, Steve is our Vice Provost for Enrollment and Undergraduate Admissions. I am the Deputy Director and Senior Associate Director of 

Undergraduate Admissions. One of my responsibilities is to serve as the Admissions Office liaison with the Athletic Department. In that role, I oversee the admission 

of all our student-athletes. 

I would envision this initial meeting as one in which we discuss philosophy and the L]big pictured of how we handle admissions for our student-athletes. Vince and 

I could then schedule a second meeting to talk more about the specific details. 

Thank you for agreeing to forward this to Vince. We look forward to meeting him and welcoming him to UNC. 

Barbara 

Barbara J. Poll< 

Deputy Director and Senior Associate Director 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

919-966-3989 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Tuesday, July 24, 2012 10:56 PM 

Amy Herman <~ischae@uncaa.unc.edu-~ 

Ille, Vincent Gregory <ille@email. unc.edtr~ 

Re: Shoot-A-Way.corn 

Your response looks fine. 
I did not see the letter of inquiw 

Bubba Cunningham 
Director of Athletics 
Universi~z of North Carolina 

On Jul 24, 2012, at 10:23 PM, "Amy tlerman" <ajschae@uncaa unc edu> wrobe: 

> Bubba, 
> 

> I’m assuming you saw the letter of inquiry that we received about this company having videos with (allegedly) student-athletes promoting the fact that our institution uses their 
equipment. 
> 

> I asked the WI3B staff about this today, and they confirmed that the individuals in the video are former student-athletes Thus, I’ve drafted the attached response to the letter of inquily. 
Just wanted you to see it belk~re I sent it in - pret~ basic. 
> 

> Let me know if you’re okay with me submitting the response 
> 

> Thanks, 
> Amy 
> <ShootAWay.com Response docx> 



From: 

Sent: 

To: 

Subject: 

Attach: 

Amy Herman <ajschae@uncaa.unc.edu > 

Wednesday, July 25, 2012 9:13 AM 

[lie, Vince <ille@email.unc.edu> 

Responsibility Breakdown and Job Descriptions 

Compliance Staff Responsibilities.docx; Amy Job Description (Draft, 7.10.12).doc; Lance Job Description (Draft, 7.10.12).doc; 

Paul Job Description (Draft, 7.10.12).doc; Tom Job Description (Draft, 7.10.12).doc; Rules Ed Job Description (Draft, 

7.10.12).doc; Kathy Job Description (Draft, 7.10.12).doc 

VJnce, 
Here are the documents I referenced the other night. Sorry I couldn’t send yesterday email system was down all afternoon. 

Again, these are the thoughts we had before I knew you were joining us, but at least they will give us a place to start our discussions. 

Thanks, 

Amy 

..\ ~ ~ .[l ~.~ r ~’: ~:~ ~ 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PC) Box 2126 
Chapel tti11, NC 27515 
919.962.7853 (office) 
919.962.6002 (fax) 
aj schae@uncaa.unc.edu 



UNC ATHLETICS 

JOB DESCRIPTION 

Amy Herman 
Associate Athletics Director for Compliance 

1. Supervise the following personnel: Director of Compliance, Assistant Director of Compliance for 
Student Affairs, TBD (Paul Pogge), and Assistant Director of Compliance for Rules Education. 

2. Oversee the coordination and administration of a comprehensive program of continuing education 
to internal and external groups, including student-athletes, coaches, Department of Athletics’ 
administrators and staff, institutional administrators and staff, and boosters. 

. 

Serve as initial compliance contact for rule interpretations for the football, men’ s basketball, and 
field hockey staffs, and oversee rule interpretations process for all other coaches, student-athletes, 
Department of Athletics’ administrators and staff, institutional administrators and staff, and 
boosters. 

4. Serve as the liaison to the ACC and NCAA regarding all compliance issues. 

5. Prepare, review, and file various reports, waivers, and appeals to appropriate governing bodies 
within the NCAA and ACC. 

6. Oversight of NCAA Student Assistance Fund. 

7. Initiate and maintain regular contact with involved parties throughout the NCAA legislative cycle, 
keeping them apprised of proposals, interpretations, and legislative changes. 

8. Continually evaluate regulator), ri sks within Divi sion I intercollegiate athletics and present 
proposals for necessary resources with which to address them. 

9. Oversee social network monitoring efforts. 

10. Participate in ongoing preparation for the NCAA Athletics Certification process and regular 
compliance audits. 

11. Act as an instructor in the Department of Exercise and Sport Science, presenting a curriculum for 
an 8-week (16-session) program in NCAA Compliance. 

12. Investigate and report violations of NCAA and ACC rules and regulations. 

13. Abide by all UNC, ACC, and NCAA regulations. 



UNC ATHLETICS 

JOB DESCRIPTION 

Lance Markos 
Director of Compliance 

1. Supervise the Graduate Intern position(s). 

. 

Serve as initial compliance contact for rule interpretations for the following coaching staffs: 
Baseball, Men’s and Women’s Fencing, Field Hockey, Men’s Soccer, Women’s Soccer, and 
Men’ s and Women’s Swimming. 

3. Conduct the initial eligibility certification process for all incoming freshmen, including 
oversight of all transcript reviews for prospects. 

4. Oversee transfer eligibility for incoming transfers and completion/coordination of release 
forms for incoming and departing transfers 

5. Assess amateur stares of incoming student-athletes, including meeting individually with all 
incoming international student-athletes upon their arrival. 

6. Serve as institutional liaison to the NCAA Eligibility Center and as compliance liaison to the 
UNC Office of Undergraduate Admissions. 

7. Serve as compliance liaison to the Office of the University Registrar, including providing 
them with 48-C’s and other information necessary for eligibility certification process. 

. 

Manage student-athlete records in the applicable databases, including all beginning-of-the- 
year paperwork through ACS. Assist with roster management in ACS, including verification 
of participation records. 

. 

Obtain necessary information from various entities (e.g., Registrar and Sports Medicine) 
necessary to send eligibility memos to coaches confirming student-athletes who are eligible 

to compete prior to regular and post-season competition. 

10. Attend Academic Support Program for Student-Athletes (ASPSA) staff meetings when 
deemed necessary to consult on eligibility regulations. 

11. Attend eligibility certification meetings conducted by staff members from the ASPSA and 
the Office of the University Registrar. 

12. Formulate and present various waivers and appeals to appropriate governing bodies within 
the NCAA and ACC, including initial eligibility waivers and progress-toward-degree 
waivers. 

13. Serve as the compliance liaison for required NCAA reports, including APR and GSR. 

14. Abide by all UNC, ACC, and NCAA regulations. 



UNC ATHLETICS 

JOB DESCRIPTION 

Paul Pogge 
Associate Athletics Director 

1. Serve as initial compliance contact for rule interpretations for the following coaching staffs: 
Gymnastics, Rowing, Softball, Men’s Tennis, and Women’s Tennis. 

2. Review all departmental legal contracts. 

3. Manage camp program, from both facilities and compliance standpoint. Includes monitoring of all 
required camp forms (for both institutional and outside camps) and conducting camp audits. 

4. Conduct Compliance background checks for new sport staff members, including coaches and 
sport-specific non-coaching staff members. 

5. Monitor sport-specific "Special Accounts". 

. 

Oversee completion of documentation of compliance personnel forms, including Certification of 
Compliance, Coaches Designation, Volunteer Coach, Student Coach, Managers, Non-Coaching 
Staff Members, and Local Sport Clubs. 

. 

Oversee recruiting monitoring conducted via ACS software program, including telephone calls, 
contacts, and evaluations, as well as monitoring conducted through other avenues (e.g., tracking of 
off-campus recruiters). 

8. Oversee monitoring of official and unofficial visits. 

9. Review and approve all expense reports, including those associated with on- and off-campus 
recruiting, team and individual student-athlete travel, vacation period expenses, and awards and 
benefits. 

10. Monitor use of recruiting services, with an emphasis on the sports of Football and Men’s and 
Women’ s Basketball. 

11. Oversee monitoring of team and individual awards. 

12. Develop and monitor playing and practice seasons for all sports, including countable athletically- 
related activities. 

13. Monitor student-athlete employment. 

14. Monitor complimentary admissions provided both to prospective and enrolled student-athletes, as 
well as the distribution of coaches’ tickets. 

15. Assist in investigations of NCAA and ACC rules and regulations. 

16. Abide by all UNC, ACC, and NCAA regulations. 



UNC ATHLETICS 

JOB DESCRIPTION 

. 

. 

. 

. 

Tom Timmermans 
Assistant Director of Compliance for Student Affairs 

Serve as initial compliance contact for rule interpretations for the following coaching staffs: 
Women’s Basketball, Men’s and Women’s Track and Field/Cross Country, Volleyball, and 
Wrestling. 

Administer NCAA, ACC, and UNC compliance initiatives related to all aspects of regulations 
concerning financial aid. 

Administer the Department of Athletics’ grant-in-aid program, including the National Letter of 
Intent Program and the Carolina Computing Initiative (including placement of holds on student- 
athletes’ accounts for failure to return loaner laptops). 

Coordinate the textbook approval process with the Academic Support Program for Student- 
Athletes’ staff. 

. 

6. 

. 

. 

Develop and maintain team squad lists and assist with the roster management. 

Run 12-hour reports daily at the start of each term, and regularly thereafter, to track full-time 
enrollment. Compile information regarding approved underloads and provide to the Office of the 
University Registrar, the Scholarships and Student Aid Office, the Student Accounts and 
University Receivables Office, and the Academic Support Program for Student-Athletes staff. 

Serve as liaison to both the Scholarships and Student Aid Office and the Student Accounts and 
University Receivables Office. 

Assist Scholarships and Student Aid Office with obtaining necessary information to certify 
institutional and outside aid. 

9. Formulate an annual budget proposal to present to the Executive Committee of the Educational 
Foundation, Inc. Complete a yearly audit of grant-in-aid expenses and prepare necessary reports. 

10. Implement and administer the Department of Athletics’ sports agent program. 

11. Oversee management of student-athlete promotional activities and occasional meals. 

12. Monitor student-athlete automobiles, parking tickets, and off-campus housing arrangements. 

13. Prepare and file various reports, waivers, and appeals to appropriate governing bodies within the 
NCAA and ACC, including Medical Hardship Waivers and Medical Absence Waivers. 

14. Assist in investigations of NCAA and ACC rules and regulations. 

15. Abide by all UNC, ACC, and NCAA regulations. 



UNC ATHLETICS 

JOB DESCRIPTION 

. 

. 

TBD 
Assi stant Director of Compliance for Rules Education 

Serve as initial compliance contact for rule interpretations for the following coaching staffs: Men’s 
Golf, Women’s Golf, Men’s Lacrosse, and Women’s Lacrosse. 

Develop a comprehensive rules education program (for UNC student-athletes, coaches, Department 
&Athletics’ administrators and staff, institutional administrators and staff, and boosters)that will 
encompass NCAA, ACC, and UNC rules and regulations. 

3. Coordinate and conduct student-athlete rules educational sessions. 

. 

. 

Coordinate and conduct rules education sessions on a regular basis for head and assistant coaches, 
as well as sport-specific staff members, including sessions specifically designed for new 
Department of Athletics’ coaches and staff members. 

Coordinate the Coaches Certification Exam process for all coaches and sport-specific non-coaching 
staff members. 

. 

Coordinate and conduct rules education sessions on a regular basi s with Department of Athletics’ 
staff units, including, but not limited to: Student-Athlete Support Services, Business Office, Rams 
Club, Ticket Office, Facilities, Operations, Athletics Communications, Marketing, Sports 
Medicine, Equipment/Supplies, and Administrative Assistants. 

. 

Coordinate and conduct rules education sessions with institutional personnel in offices external to 
athletics, including, but not limited to: Academic Support Program for Student-Athletes, Office of 
Undergraduate Admissions, Office of the University Registrar, Scholarships and Student Aid, 
Student Accounts and University Receivables, Housing and Residential Education, Carolina 
Dining Services, Student Stores, and General Alumni Association. 

. 

Serve as departmental representative when requested by non-institutional organizations, including, 
but not limited to: high school, preparatory school, two-year college, and other educational or 
athletics organizations. 

9. Oversee development and distribution of rules education publications and materials to student- 
athletes, Department of Athletics’ and institutional staff, and boosters. 

10. Maintain the Compliance web site on goheels.com. 

11. Research and issue interpretations of NCAA and ACC rules and regulations to coaches, student- 
athletes, Department of Athletics’ administrators and staff, institutional administrators and staff, 
and boosters. 

12. Assist in investigations of violations of NCAA and ACC rules and regulations. 

13. Abide by all UNC, ACC, and NCAA regulations. 



UNC ATHLETICS 

JOB DESCRIPTION 

Kathy Griggs 
Administrative Assi stant 

1. Coordinate department completion of outside income reporting documentation. 

2. Coordinate P-Card purchases and back-up documentation for compliance staff. 

3. Maintain file of rules education meeting calendar, agendas, and materials. 

4. Maintain and respond to emails received at general compliance email address 
(compliance@uncaa.unc. edu). 

5. Oversee purchasing of supplies for compliance staff. 

6. Schedule fall team policy meetings and coordinate attendance tracking. 

7. Assist with coordination of meetings/events organized by the compliance staff (e.g., audits, 
recruiting tailgates, rules education meetings). 

8. Assist with obtaining signatures as required for various NCAA and ACC reports (e.g., Certification 
of Compliance). 

9. Provide administrative support for compliance staff. 

10. Abide by all UNC, ACC, and NCAA regulations. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Amy Herman <ajschae@uncaa.unc.edu > 

Wednesday, July 25, 2012 9:13 AM 

Vince IIle <ille@uncaa.unc.edu > 

Responsibility Breakdown and Job Descriptions 

Compliance Staff Responsibilities.docx; Amy Job Description (Draft, 7.10.12).doc; Lance Job Description (Draft, 7.10.12).doc; 

Paul Job Description (Draft, 7.10.12).doc; Tom Job Description (Draft, 7.10.12).doc; Rules Ed Job Description (Draft, 

7.10.12).doc; Kathy Job Description (Draft, 7.10.12).doc 

VJnce, 
Here are the documents I referenced the other night. Son~" I couldn’t send yesterday email system was down all afternoon. 

Again, these are the thoughts we had before I knew you were joining us, but at least they will give us a place to start our discussions. 

Thanks, 
Amy 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PC) Box 2126 
Chapel tIill, NC 27515 

919.962.7853 (office) 
919.962.6002 (fax) 
ai schae@uncaa.unc.edu 



UNC ATHLETICS 

JOB DESCRIPTION 

Amy Herman 
Associate Athletics Director for Compliance 

1. Supervise the following personnel: Director of Compliance, Assistant Director of Compliance for 
Student Affairs, TBD (Paul Pogge), and Assistant Director of Compliance for Rules Education. 

2. Oversee the coordination and administration of a comprehensive program of continuing education 
to internal and external groups, including student-athletes, coaches, Department of Athletics’ 
administrators and staff, institutional administrators and staff, and boosters. 

. 

Serve as initial compliance contact for rule interpretations for the football, men’ s basketball, and 
field hockey staffs, and oversee rule interpretations process for all other coaches, student-athletes, 
Department of Athletics’ administrators and staff, institutional administrators and staff, and 
boosters. 

4. Serve as the liaison to the ACC and NCAA regarding all compliance issues. 

5. Prepare, review, and file various reports, waivers, and appeals to appropriate governing bodies 
within the NCAA and ACC. 

6. Oversight of NCAA Student Assistance Fund. 

7. Initiate and maintain regular contact with involved parties throughout the NCAA legislative cycle, 
keeping them apprised of proposals, interpretations, and legislative changes. 

8. Continually evaluate regulator), ri sks within Divi sion I intercollegiate athletics and present 
proposals for necessary resources with which to address them. 

9. Oversee social network monitoring efforts. 

10. Participate in ongoing preparation for the NCAA Athletics Certification process and regular 
compliance audits. 

11. Act as an instructor in the Department of Exercise and Sport Science, presenting a curriculum for 
an 8-week (16-session) program in NCAA Compliance. 

12. Investigate and report violations of NCAA and ACC rules and regulations. 

13. Abide by all UNC, ACC, and NCAA regulations. 



UNC ATHLETICS 

JOB DESCRIPTION 

Lance Markos 
Director of Compliance 

1. Supervise the Graduate Intern position(s). 

. 

Serve as initial compliance contact for rule interpretations for the following coaching staffs: 
Baseball, Men’s and Women’s Fencing, Field Hockey, Men’s Soccer, Women’s Soccer, and 
Men’ s and Women’s Swimming. 

3. Conduct the initial eligibility certification process for all incoming freshmen, including 
oversight of all transcript reviews for prospects. 

4. Oversee transfer eligibility for incoming transfers and completion/coordination of release 
forms for incoming and departing transfers 

5. Assess amateur stares of incoming student-athletes, including meeting individually with all 
incoming international student-athletes upon their arrival. 

6. Serve as institutional liaison to the NCAA Eligibility Center and as compliance liaison to the 
UNC Office of Undergraduate Admissions. 

7. Serve as compliance liaison to the Office of the University Registrar, including providing 
them with 48-C’s and other information necessary for eligibility certification process. 

. 

Manage student-athlete records in the applicable databases, including all beginning-of-the- 
year paperwork through ACS. Assist with roster management in ACS, including verification 
of participation records. 

. 

Obtain necessary information from various entities (e.g., Registrar and Sports Medicine) 
necessary to send eligibility memos to coaches confirming student-athletes who are eligible 

to compete prior to regular and post-season competition. 

10. Attend Academic Support Program for Student-Athletes (ASPSA) staff meetings when 
deemed necessary to consult on eligibility regulations. 

11. Attend eligibility certification meetings conducted by staff members from the ASPSA and 
the Office of the University Registrar. 

12. Formulate and present various waivers and appeals to appropriate governing bodies within 
the NCAA and ACC, including initial eligibility waivers and progress-toward-degree 
waivers. 

13. Serve as the compliance liaison for required NCAA reports, including APR and GSR. 

14. Abide by all UNC, ACC, and NCAA regulations. 



UNC ATHLETICS 

JOB DESCRIPTION 

Paul Pogge 
Associate Athletics Director 

1. Serve as initial compliance contact for rule interpretations for the following coaching staffs: 
Gymnastics, Rowing, Softball, Men’s Tennis, and Women’s Tennis. 

2. Review all departmental legal contracts. 

3. Manage camp program, from both facilities and compliance standpoint. Includes monitoring of all 
required camp forms (for both institutional and outside camps) and conducting camp audits. 

4. Conduct Compliance background checks for new sport staff members, including coaches and 
sport-specific non-coaching staff members. 

5. Monitor sport-specific "Special Accounts". 

. 

Oversee completion of documentation of compliance personnel forms, including Certification of 
Compliance, Coaches Designation, Volunteer Coach, Student Coach, Managers, Non-Coaching 
Staff Members, and Local Sport Clubs. 

. 

Oversee recruiting monitoring conducted via ACS software program, including telephone calls, 
contacts, and evaluations, as well as monitoring conducted through other avenues (e.g., tracking of 
off-campus recruiters). 

8. Oversee monitoring of official and unofficial visits. 

9. Review and approve all expense reports, including those associated with on- and off-campus 
recruiting, team and individual student-athlete travel, vacation period expenses, and awards and 
benefits. 

10. Monitor use of recruiting services, with an emphasis on the sports of Football and Men’s and 
Women’ s Basketball. 

11. Oversee monitoring of team and individual awards. 

12. Develop and monitor playing and practice seasons for all sports, including countable athletically- 
related activities. 

13. Monitor student-athlete employment. 

14. Monitor complimentary admissions provided both to prospective and enrolled student-athletes, as 
well as the distribution of coaches’ tickets. 

15. Assist in investigations of NCAA and ACC rules and regulations. 

16. Abide by all UNC, ACC, and NCAA regulations. 



UNC ATHLETICS 

JOB DESCRIPTION 

. 

. 

. 

. 

Tom Timmermans 
Assistant Director of Compliance for Student Affairs 

Serve as initial compliance contact for rule interpretations for the following coaching staffs: 
Women’s Basketball, Men’s and Women’s Track and Field/Cross Country, Volleyball, and 
Wrestling. 

Administer NCAA, ACC, and UNC compliance initiatives related to all aspects of regulations 
concerning financial aid. 

Administer the Department of Athletics’ grant-in-aid program, including the National Letter of 
Intent Program and the Carolina Computing Initiative (including placement of holds on student- 
athletes’ accounts for failure to return loaner laptops). 

Coordinate the textbook approval process with the Academic Support Program for Student- 
Athletes’ staff. 

. 

6. 

. 

. 

Develop and maintain team squad lists and assist with the roster management. 

Run 12-hour reports daily at the start of each term, and regularly thereafter, to track full-time 
enrollment. Compile information regarding approved underloads and provide to the Office of the 
University Registrar, the Scholarships and Student Aid Office, the Student Accounts and 
University Receivables Office, and the Academic Support Program for Student-Athletes staff. 

Serve as liaison to both the Scholarships and Student Aid Office and the Student Accounts and 
University Receivables Office. 

Assist Scholarships and Student Aid Office with obtaining necessary information to certify 
institutional and outside aid. 

9. Formulate an annual budget proposal to present to the Executive Committee of the Educational 
Foundation, Inc. Complete a yearly audit of grant-in-aid expenses and prepare necessary reports. 

10. Implement and administer the Department of Athletics’ sports agent program. 

11. Oversee management of student-athlete promotional activities and occasional meals. 

12. Monitor student-athlete automobiles, parking tickets, and off-campus housing arrangements. 

13. Prepare and file various reports, waivers, and appeals to appropriate governing bodies within the 
NCAA and ACC, including Medical Hardship Waivers and Medical Absence Waivers. 

14. Assist in investigations of NCAA and ACC rules and regulations. 

15. Abide by all UNC, ACC, and NCAA regulations. 



UNC ATHLETICS 

JOB DESCRIPTION 

. 

. 

TBD 
Assi stant Director of Compliance for Rules Education 

Serve as initial compliance contact for rule interpretations for the following coaching staffs: Men’s 
Golf, Women’s Golf, Men’s Lacrosse, and Women’s Lacrosse. 

Develop a comprehensive rules education program (for UNC student-athletes, coaches, Department 
&Athletics’ administrators and staff, institutional administrators and staff, and boosters)that will 
encompass NCAA, ACC, and UNC rules and regulations. 

3. Coordinate and conduct student-athlete rules educational sessions. 

. 

. 

Coordinate and conduct rules education sessions on a regular basis for head and assistant coaches, 
as well as sport-specific staff members, including sessions specifically designed for new 
Department of Athletics’ coaches and staff members. 

Coordinate the Coaches Certification Exam process for all coaches and sport-specific non-coaching 
staff members. 

. 

Coordinate and conduct rules education sessions on a regular basi s with Department of Athletics’ 
staff units, including, but not limited to: Student-Athlete Support Services, Business Office, Rams 
Club, Ticket Office, Facilities, Operations, Athletics Communications, Marketing, Sports 
Medicine, Equipment/Supplies, and Administrative Assistants. 

. 

Coordinate and conduct rules education sessions with institutional personnel in offices external to 
athletics, including, but not limited to: Academic Support Program for Student-Athletes, Office of 
Undergraduate Admissions, Office of the University Registrar, Scholarships and Student Aid, 
Student Accounts and University Receivables, Housing and Residential Education, Carolina 
Dining Services, Student Stores, and General Alumni Association. 

. 

Serve as departmental representative when requested by non-institutional organizations, including, 
but not limited to: high school, preparatory school, two-year college, and other educational or 
athletics organizations. 

9. Oversee development and distribution of rules education publications and materials to student- 
athletes, Department of Athletics’ and institutional staff, and boosters. 

10. Maintain the Compliance web site on goheels.com. 

11. Research and issue interpretations of NCAA and ACC rules and regulations to coaches, student- 
athletes, Department of Athletics’ administrators and staff, institutional administrators and staff, 
and boosters. 

12. Assist in investigations of violations of NCAA and ACC rules and regulations. 

13. Abide by all UNC, ACC, and NCAA regulations. 



UNC ATHLETICS 

JOB DESCRIPTION 

Kathy Griggs 
Administrative Assi stant 

1. Coordinate department completion of outside income reporting documentation. 

2. Coordinate P-Card purchases and back-up documentation for compliance staff. 

3. Maintain file of rules education meeting calendar, agendas, and materials. 

4. Maintain and respond to emails received at general compliance email address 
(compliance@uncaa.unc. edu). 

5. Oversee purchasing of supplies for compliance staff. 

6. Schedule fall team policy meetings and coordinate attendance tracking. 

7. Assist with coordination of meetings/events organized by the compliance staff (e.g., audits, 
recruiting tailgates, rules education meetings). 

8. Assist with obtaining signatures as required for various NCAA and ACC reports (e.g., Certification 
of Compliance). 

9. Provide administrative support for compliance staff. 

10. Abide by all UNC, ACC, and NCAA regulations. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Wednesday, July 25, 2012 10:25 AM 

Kent Pennington < kp@uncaa.unc.edu > 

Vince ]lie <ille@uncaa.unc.edu > 

Com pliance listserve 

Can you add Vince ]lie to our Compliance listserve, please? 

Amy 



July 20, 2012 

Shippir~i0v£mi~ht Ad(’iress: 

i802 AIo~zo Wa~for~t S~: Oriw~ 

Indiar~s~pclis, tndia,q~ 46202 

W%~,~J, !] C, ,,’J a. 0 r 

Ms. Amy Herman 

Associate Athletics Director for Compliance 
University of North Carolina, Chapel Hill 

Skipper Bowles Drive 

P.O. Box 2126 
Chapel Hill, North Carolina 27515 

Dear Ms. Herman: 

This is in regard to information that was reported to this office. 

Specifically, it was reported that, in videos posted to a basketball equipmem company’s 
website, there appear to be four women’s basketball student-athletes participating in a 
series of drills demonstrating a rebounding and shooting device, publicizing the fact that 
the institution’s team uses its equipment, which would be contrary to the provisions of 
NCAA Bylaw 12.5.2.3.2. The company is Shoot-A-Way.com and the particular piece of 
equipment highlighted is the 8000 Series Gun. Head women’s basketball coach Sylvia 
Hatchell is also featured; however, her presence and endorsement are permissible. 

In order that complete and accurate information is on file with the enforcement 
department, it would be appreciated if you would review this information and submit the 
results of your inquiw in writing. In responding, please provide a statement indicating 
whether the above information is accurate. In order to support your response, please 
provide: (1) a statement identifying the four women participating in the drill videos 
posted online; (2) a statement describing their status and/or relationship to the university; 
and (3) a statement indicating whether the institution believes it has violated NCAA 
legislation in this matter. 

I appreciate your assistance in the review of this matter. If you have any questions, 
please do not hesitate to contact me. 

Sincerely, 

Jane Beall 
Enforcement Staff 

JB:fj/53223 

cc: Ms. Lissa Broome 
Mr. Lawrence Cunningham 
Dr. Beth Miller 
Mr. Jolm Swofford 
Chancellor H. Holden Thorp 

National Collegiate Athlet c Association 

An associatio# of more thar~ t,208 members servir~g the s:tur]ent-athiete 
Eqaal OpporI~mity/A~mlative Action 5r~pley~r 



From: 

Sent: 

To: 

Subject: 

Melinda Joines < mjoines@uncaa.unc.edu > 

Wednesday, July 25, 2012 2:09 PM 

Vince Ille <ille@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Welcome Back Team Meeting 

Good Afternoon, 
Coach Fedora would like to invite you to attend the Welcome Back Team Meeting which will be held on Thursday, August 2nd at 4:30pm in the Swofford Auditorium on the 

2nd Floor of Kenan Stadium. Please let me know if you will be able to attend. 

Go Heels! 

M elinda A, ] 0ines 
Executive Assis~aat to 

Head Coach Larry Fedora 

UNC Football 

(919)962-9141 



Fl’om: 

Sent: 

To: 

Subject: 

Molly Norton <mbnorton@email.unc.edu> 

Thursday, July 26, 2012 8:15 AM 

Ille, Vince <ille@email.unc.edtr~; Montgomery, John R <imont@unc.edu>; Creech, Karlton W <kcreech@unc.edu>; Kir~hner, Steve 

<stevekirschne@unc.edu-~; Lain., Gallo <athgallo@uncaa.unc.edu>; Beth Miller <bmille@uncaa.unc.edu>; Clint Gwaltney 

<cgwaltney@ uncaa.unc.edu>; MaNna Ballen <mballen@uncaa.unc.edu>; Rick Steinbacher <rsteinbache@uncaa.unc.edtr~ 

Executive Staff Meeting Tuesday, July 31 at 9:00am 

Dear Executive Staff: 

As discussed in yesterday’s meeting, the next Executive Staff Meeting will take place on Tuesday, July 31 at 9:00am in the AD Conference Room. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



From: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Thursday, July 26, 2012 8:15 AM 

bmille~uncaa.unc.edu; mballen@uncaa.unc.edu; Kir~hner, Steve <s~tevekirsclme@unc.edu>; Rick Steinbacher 
(rsteinbacher@uncaa.unc.edu); Larry Gallo (athgallo@uncaa.unc.edu); Montgome~, John R ~jmonl@unc.edu>; Creech, KaJdton W 

<kcreech@unc.edw~; cgwaltney@uncaa.unc.edu; ille@uncaa.unc.edu 

Executive StaffMeeting Tuesday, July 31 at 9:00am 

Dear Executive Staff: 

As discussed in yesterday’s meeting, the next Executive Staff Meeting will take place on Tuesday, July 31 at 9:00am in the AD Conference Room. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Thursday, July 26, 2012 11:05 AM 

]lle, Vince <ille@email.unc.edu>; Paul Pogge <ppogge@uncaa.unc.edu> 

Leave Report Form 

EPA-NON FacultyRptsJuly2012.doc 

Paul and Vince, 
Attached is the monthly leave report that needs to be completed and returned to my office by July 31st. These report forms are due on your payday each month. Even 

though you both started after July 1st I will still need a form for auditing purposes. Paul, your form should be signed by Vince, and Vince, yours should be signed by Bubba. I 

send these out to all time EPA employees in the department about the middle of each month. 

If you have any questions please let me know!! 

Joyce 



EPA NON-FACULTY LEAVE REPORT 

EPA NON-FACULTY EMPLOYEES ARE REQUIRED TO SUBMIT LEAVE REPORT 
FORMS MONTHLY. THESE REPORTS WILL BE DUE ON YOUR PAYDAY EACH 
MONTH. PLEASE NOTE: Due to the very strict time keeping deadlines mandated by the 
University’s time management system, it is imperative that you submit your reports on time. If you 
have any questions, please contact me at 2-7850. Thank you in advance for your prompt attention to this 
new process 

July 10, 2012 

TO: All EPA Non-Faculty Employees 

FROM: Joyce Dalgleish 

SUBJECT: Leave Reporting 

In order to update leave balances and in order to satisfy our financial reporting for leave 
encumbrances, please indicate in the section below leave that you have taken during the month of 

JULY+ 2012. i+f y+~ did ~+~t take a~+y ~eave +hw~g th~s report~g per~+~d+ p]i++as++ wr~te a zero +~a the 
appropr~a+:e ~+++eo Please return this form to Joyce Dalgleish ~+o late++ than Frida~ July 31, 2012. 

Thank you for your prompt attention to this matter. If you have any questions, please 
contact Joyce at 2-7850. 

IMPORTANT: You MUST list the date and the number of hours taken each date. 

BONUS                            COMMUNITY 
VACATION       VACATION           SICK      SERVICE LEAVE 

DATE {HOURS) {HOURS) (HOURS) {HOURS) 

*****PLEASE NOTE: SUPERVISOR~S SIGNATURE IS REOUIRED***** 

PRINT NAME: 

EMPLOYEE’S SIGNATURE: 

SUPERVISOR’S SIGNATURE: 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Thursday, July 26, 2012 11:24 AM 

Paul Pogge < ppogge@uncaa.unc.edu > 

]lie, Vince <ille@email.unc.edu > 

Re: Leave Report Form 

Here you go. [Im copying Vince on this so he’ll have it also. 

Let me know if you have any questions. 

Joyce 

Remainder of the 2012 holiday schedule is as follows: 

¯ Labor Day Monday, Sept. 3 

Thanksgiving Thursday & Friday, Nov. 22 23 

Winter Holiday Monday, Tuesday & Wednesday, Dec. 24 26 

New Year’s Eve Monday, Dec. 31 

The 2013 holiday schedule is as follows: 
* NewYear’s Day Tuesday, January 1, 2013 

* Martin Luther King Jr. Day Monday, January 21, 2013 

* Spring Holiday Friday, March 29, 2013 

* Memorial Day Monday, May 27, 2013 

* ]ndependence Day Thursday, July4, 2013 

* Labor Day Monday, September 2, 2013 

* Thanksgiving Thursday, November 28, and Friday, November 29, 2013 

* Winter Break Tuesday, December 24, Wednesday, December 25 and Thursday, December 26, 2013 

* New Year’s Eve Tuesday, Dec. 31, 2013 

> > > Paul Pogge 7/26/2012 11:14 AM > > > 

Thanks, Joyce, Could you pass along the holiday vacation schedule when you have a moment, too? 

Paul 

>>> Joyce Dalgleish 7/26/2012 ll:04AM >>> 

Paul and Vince, 
Attached is the monthly leave report that needs to be completed and returned to my office by July 31st. These report forms are due on your payday each month. Even 

though you both started after July 1st I will still need a form for auditing purposes. Paul, your form should be signed by Vince, and Vince, yours should be signed by Bubba. I 

send these out to all the EPA employees in the department about time middle of each month. 

If you have any questions please let me know!! 

Joyce 
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Paul Pogge < ppogge@uncaa.unc.edu > 

Vince ]lie <ille@uncaa.unc.edu > 

Re: Leave Report Form 

Here you go. [Im copying Vince on this so he’ll have it also. 

Let me know if you have any questions. 

Joyce 

Remainder of the 2012 holiday schedule is as follows: 

¯ Labor Day Monday, Sept. 3 

Thanksgiving Thursday & Friday, Nov. 22 23 

Winter Holiday Monday, Tuesday & Wednesday, Dec. 24 26 

New Year@s Eve Monday, Dec. 31 

The 2013 holiday schedule is as follows: 
* NewYear’s Day Tuesday, January 1, 2013 

* Martin Luther King Jr. Day Monday, January 21, 2013 

* Spring Holiday Friday, March 29, 2013 

* Memorial Day Monday, May 27, 2013 

* ]ndependence Day Thursday, July4, 2013 

* Labor Day Monday, September 2, 2013 

* Thanksgiving Thursday, November 28, and Friday, November 29, 2013 

* Winter Break Tuesday, December 24, Wednesday, December 25 and Thursday, December 26, 2013 

* New Year’s Eve Tuesday, Dec. 31, 2013 

> > > Paul Pogge 7/26/2012 11:14 AM > > > 

Thanks, Joyce, Could you pass along the holiday vacation schedule when you have a moment, too? 

Paul 

>>> Joyce Dalgleish 7/26/2012 ll:04AM >>> 

Paul and Vince, 
Attached is the monthly leave report that needs to be completed and returned to my office by July 31st. These report forms are due on your payday each month. Even 

though you both started after July 1st I will still need a form for auditing purposes. Paul, your form should be signed by Vince, and Vince, yours should be signed by Bubba. I 

send these out to all the EPA employees in the department about time middle of each month. 

If you have any questions please let me know!! 

Joyce 



~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

IMPLEMENTATION GUIDANCE 

TASK FORCE 

The following graphic demonstrates how the implementation steps should be employed. 

Priorities are areas of action that will focus you to accomplish the Vision. 

Objectives are what we hope to achieve as an organization. 

Goals are measures of whether that objective is reached. 

Actions are the steps the organization will take to achieve its objectives, and thusly, accomplish its Vision. 
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AGGREGATED OBJECTIVES 

July 25, 2012 

~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

The following priorities -Alignment, Academic Leadership, Athletic Leadership & Administrative Leadership - and the 

supporting objectives were aggregated after Task Force discussion. Any action steps included here were included initially as 

suggested objectives from the Task Force, and are not complete. An abridged version of the priorities and objectives is 

provided ~’rst, followed by the expanded version. 

ALIGNMENT 

1. Understand and respect the role of Athletics within public universities 

2. Build stronger relationships within university community 

3. Be an industry leader 

ACADEMIC LEADERSHIP 

1. Improve the academic profile of incoming student-athletes 

2. Increase academic progress toward graduation 

3. Develop student-athletes for a life of success 

ATHLETIC LEADERSHIP 

1. Recruit and retain the best coaching staff 

2. Identify and recruit the best student-athletes in America 

3. Develop the best student-athletes in America 

4. Emphasize the importance of team success over individual 

ADMINISTRATIVE LEADERSHIP 

1. Instill the strategy with all constituencies 

2. Connect more closely with constituents 

3. Enhance internal collaboration 

4. Identify resources needed to achieve at highest level 

5. Secure needed resources for all sports to succeed 

6. Attract and retain the best people 

7. Develop accountability measures 



~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

ALIGNMENT 

1. Understand and respect the role of Athletics within public universities 

a. Educational opportunities 

b. Market the university ("front porch") 

c. Life lessons 

1) Teamwork 
d. Resource generation 

e. Entertainment 

2. Build stronger relationships within university community 

a. Develop relationship with College of Arts & Sciences 

b. Identify others 

c. Highlighting 

1) Integrity 

2) Compliance 

3) Transparency 

4) Stewardship 

5) Diversity 

6) Fiscal responsibility - efficiency & cost reduction 

3. Be an industry leader 



~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

ACADEMIC LEADERSHIP 

1. Improve the academic profile of incoming student-athletes 

a. Work with Admissions to develop ideal profiles (set standards above minimums?) 

b. Coordinate with coaches to understand impact on their sport (e.g., look more nationally) 

2. Increase academic progress toward graduation 

3, 

a, 

b. 

C. 

d. 

e. 

f. 
Develop 

a. 

b. 

C. 

d. 

e, 

Develop models to individualize academic plans for student-athletes 

Create flexible options for former-student athletes to complete their education 

Improve access to academic support 

Maintain first-class academic support facility 

Exceed bare minimums established by university 

Strengthen the relationship between the coaching staffs and their respective academic advisor 

student-athletes for a life of success 

Continue to leverage and expand CLA 

Develop culture of integrity and honor 

Emphasize career planning 

Help students understand that an investment in athletics provides long-term to the university’s national 

standing 

Community service 



~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

ATHLETIC LEADERSHIP 

1. Recruit and retain the best coaching staff 

a. Reward competitively (i.e., increased compensation & benefits) 

b. Develop a bonus structure that targets specific levels of performance outcomes 

2. Identify and recruit the best student-athletes in America 

a. Develop recruiting budgets to attract best prospects 

b. Use the student-athlete opportunity fund to its fullest to benefit our student-athletes and our sports 

3. Develop the best student-athletes in America 

a. Develop comprehensive student-athlete wellness program to maximize their experience 

1) Develop a comprehensive preventive and rehabilitative medical care program 

2) Develop a nutrition program for all student-athletes 

3) Emphasize a strength & conditioning program to maximize student-athlete health 

4. Emphasize the importance of team success over individual 

a. Sportsmanship 



~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

ADMINISTRATIVE LEADERSHIP 

1. Instill the strategy with all constituencies 

a. Secure buy-in from coaching staff 

b. Share effectively with student-athletes 

c. Market to emphasize importance "thinking at the Championship level" 

d. Develop a comprehensive campaign around the launch and execution of the Strategic Plan 

e. Develop strategic thinking mindset widely 

f. Develop culture around core values 

1) Exercise integrity in all that we do 

2) Emphasize service to others 

3) Create a culture of innovation 
a) Widely distribute innovation across all programs 

2. Connect more closely with constituents 

a. Build our brand 

1) Utilize partnerships to help promote brand 

2) Own the state of North Carolina 

3) Value and respect our heritage and tradition 

b. Tell our stories of success on all media platforms 

1) Own social media and technology 

c. Develop a comprehensive media messaging and response plan 

d. Develop a national network of "Carolina" administrators and coaches 

e. Engage supporters in a partnership for the future of Carolina Athletics 

f. Reach out to former letter winners and solidify their support and make them feel part of the department 

g. Identify others 

h. Adopt customer service mentality 

1) Provide the best fan experience in the nation 

3. Enhance internal collaboration 

a. Dissolve line of demarcation between the executive staff and the rest of the department 

b. Implement cross-unit strategy sessions to enhance internal communication 

c. Positively support the departmental reorganization plan with all constituents 

d. Restructure organization to best serve coaches’ needs 

e. Create cross functional administrative teams to support each sport program and each sport venue 

4. Identify resources needed to achieve at highest level 

a. Analyze resources needed compared to ACC and Top 10 nationally 

b. Identify ways to help underperforming sports 

c. More productive time management- especially meetings 

d. Develop best athletic facilities in nation 

1) Develop facility master plan 

5. Secure needed resources for all sports to succeed 

a. Fundraising 

b. Ticket revenues 

c. Sponsorships 

6. Attract and retain the best people 

a. Analyze athletic department personnel to maximization talents and capabilities of staff 

b. Develop a plan that encourages professional development for women and minorities 

c. Develop a careful recruiting process- protocols and checklists 

d. Professional development at all levels (especially young administrators) 

7. Develop accountability measures 

a. Measure coaches against graduation rates/academic progress 

b. Develop increased interaction between administration and student-athletes for feedback on their 

experience 

c. Continuously evaluate performance at all levels with well-defined responsibilities for all involved 

d. Provide departmental-wide expectations for all units regarding importance of their work in contributing to 

the success of sport programs 



~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

IMPLEMENTATION GUIDANCE 

TASK FORCE 

The following graphic demonstrates how the implementation steps should be employed. 

Priorities are areas of action that will focus you to accomplish the Vision. 

Objectives are what we hope to achieve as an organization. 

Goals are measures of whether that objective is reached. 

Actions are the steps the organization will take to achieve its objectives, and thusly, accomplish its Vision. 
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AGGREGATED OBJECTIVES 
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~ CAROLINA ATHLETICS 
STRATEGIC PLAN 
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suggested objectives from the Task Force, and are not complete. An abridged version of the priorities and objectives is 
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~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

ACADEMIC LEADERSHIP 

1. Improve the academic profile of incoming student-athletes 

a. Work with Admissions to develop ideal profiles (set standards above minimums?) 

b. Coordinate with coaches to understand impact on their sport (e.g., look more nationally) 

2. Increase academic progress toward graduation 
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~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

ATHLETIC LEADERSHIP 

1. Recruit and retain the best coaching staff 

a. Reward competitively (i.e., increased compensation & benefits) 

b. Develop a bonus structure that targets specific levels of performance outcomes 

2. Identify and recruit the best student-athletes in America 

a. Develop recruiting budgets to attract best prospects 

b. Use the student-athlete opportunity fund to its fullest to benefit our student-athletes and our sports 

3. Develop the best student-athletes in America 

a. Develop comprehensive student-athlete wellness program to maximize their experience 

1) Develop a comprehensive preventive and rehabilitative medical care program 

2) Develop a nutrition program for all student-athletes 

3) Emphasize a strength & conditioning program to maximize student-athlete health 

4. Emphasize the importance of team success over individual 

a. Sportsmanship 



~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

ADMINISTRATIVE LEADERSHIP 

1. Instill the strategy with all constituencies 

a. Secure buy-in from coaching staff 

b. Share effectively with student-athletes 

c. Market to emphasize importance "thinking at the Championship level" 

d. Develop a comprehensive campaign around the launch and execution of the Strategic Plan 

e. Develop strategic thinking mindset widely 

f. Develop culture around core values 

1) Exercise integrity in all that we do 

2) Emphasize service to others 

3) Create a culture of innovation 
a) Widely distribute innovation across all programs 

2. Connect more closely with constituents 

a. Build our brand 

1) Utilize partnerships to help promote brand 

2) Own the state of North Carolina 

3) Value and respect our heritage and tradition 

b. Tell our stories of success on all media platforms 

1) Own social media and technology 

c. Develop a comprehensive media messaging and response plan 

d. Develop a national network of "Carolina" administrators and coaches 

e. Engage supporters in a partnership for the future of Carolina Athletics 

f. Reach out to former letter winners and solidify their support and make them feel part of the department 

g. Identify others 

h. Adopt customer service mentality 

1) Provide the best fan experience in the nation 

3. Enhance internal collaboration 

a. Dissolve line of demarcation between the executive staff and the rest of the department 

b. Implement cross-unit strategy sessions to enhance internal communication 

c. Positively support the departmental reorganization plan with all constituents 

d. Restructure organization to best serve coaches’ needs 

e. Create cross functional administrative teams to support each sport program and each sport venue 

4. Identify resources needed to achieve at highest level 

a. Analyze resources needed compared to ACC and Top 10 nationally 

b. Identify ways to help underperforming sports 

c. More productive time management- especially meetings 

d. Develop best athletic facilities in nation 

1) Develop facility master plan 

5. Secure needed resources for all sports to succeed 

a. Fundraising 

b. Ticket revenues 

c. Sponsorships 

6. Attract and retain the best people 

a. Analyze athletic department personnel to maximization talents and capabilities of staff 

b. Develop a plan that encourages professional development for women and minorities 

c. Develop a careful recruiting process- protocols and checklists 

d. Professional development at all levels (especially young administrators) 

7. Develop accountability measures 

a. Measure coaches against graduation rates/academic progress 

b. Develop increased interaction between administration and student-athletes for feedback on their 

experience 

c. Continuously evaluate performance at all levels with well-defined responsibilities for all involved 

d. Provide departmental-wide expectations for all units regarding importance of their work in contributing to 

the success of sport programs 



From: 

Sent: 

To: 

Subject: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Friday, July 27, 2012 10:46 AM 

Ille, Vince <ille@email.unc.edu > 

Aug 3rd Meeting 

Meeting with Admissions, Barbara Poll< and Steve Farmer; Friday August 3rd 2 2:45 PM, 

You can meet in your office or let me know if you would like me to reserve the conference room, next to Bubba’s office, for you, 
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Sent: 
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Subject: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Friday, July 27, 2012 10:46 AM 

Vince Ille <ille@uncaa.unc.edu > 

Aug 3rd Meeting 

Meeting with Admissions, Barbara Poll< and Steve Farmer; Friday August 3rd 2 2:45 PM, 

You can meet in your office or let me know if you would like me to reserve the conference room, next to Bubba’s office, for you, 
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From," 

Sent: 

To: 

Subject: 

Bubba Ctmningham <bubbac@email.unc.edu> 

Friday, July 27, 2012 2:34 PM 

Ille, Vince <ille@email.unc.edu> 

2012-2013 Carolina Athletics Kickoff Meeting 

Please reserve Monday, August 27th from 8:00am to lO:OOam for the 2012-2013 Carolina Athletics Kickoff Meeting that will be held in the Blue Zone Concourse 

Club. 

Breakfast will be provided at 8:00am and the meeting will begin promptly at 8:30am. 

The agenda for the meeting will be to update the department on our organizational changes and priorities for the coming year. 

We will also be joined by Chancellor Holden Thorp. 

I hope you share my enthusiasm for the coming year, and I look forward to 100% department attendance for this meeting. 

Thank you. 

gubba 

Bubba Cunningham 

Director of Athletics 

The University of North Carolina 



From: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Friday, July 27, 2012 3:13 PM 

MontgomeD’, John R <jmon@unc.edu>; Creech, Kaxlton W <kcreech@unc.edu>; mbaJlen@uncaa.unc.edu; bmille@uncaa.unc.edu; 

Lany Gallo (athgallo@uncaa.unc.edu); ille@uncaa.unc.edu; Kirschner, Steve <stevekirschner@unc.edu-*; cgwaltney@uncaa.unc.edu; Rick 

Steinbacher (rsteinbache@uncaa.unc.edu) 

Agenda Items for Executive Stalt’Meeting 

Dear Executive Staff: 

If you have any agenda items for Tuesday’s meeting, please email those items to me by 5:00pm on Monday. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 

(.’~> I-lee~s ! 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Saturday, July 28, 2012 5:31 PM 

Ille, Vince <ille@email.unc.edu > 

Re: Listserve? 

The listserve currently consists of: 

Amy 

Lance 

Tom 

Natalie 

Samantha 

Paul 

Gallo (though I’m sure he will be thrilled to be removed!) 

Kathy (administrative asst) 

You (we’ve already added you!) 

Whenever anyone on our compliance staff sends out interps, etc. to coaches/administrators, we copy the listserve so we all know what is being sent out. All you have to do to 

add the listserve to an email is type Compliance into the email field. 

Amy 

>>> Vince Ille 7/28/2012 5:17 PM >>> 
Hi Amy. I just saw tiffs email. Who is on the internal compliance listserv and what is it’s purpose? I’m just curious and yes, I would like to be added. Thanks. That 

vacation is a distant memory already’. 

>>> Amy Herman 7/19/2012 9:26 PM >>> 

Hi, Vince! I noticed that you have a uncaa email address. Not sure if you’re checking it yet, but, if you are, would you like me to add you to our internal compliance listserve? 

Hope vacation is wrapping up well and that you had a great time with your family. 

Amy 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 

919.962.7853 (office) 
919.962.6002 (fax) 
aischae@uncaa.unc.ed u 
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Hi, Vince! I noticed that you have a uncaa email address. Not sure if you’re checking it yet, but, if you are, would you like me to add you to our internal compliance listserve? 

Hope vacation is wrapping up well and that you had a great time with your family. 
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PO Box 2126 
Chapel Hill, NC 27515 

919.962.7853 (office) 
919.962.6002 (fax) 
aischae@uncaa.unc.ed u 



From: 

Sent: 

To: 

Subject: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Sunday, July 29, 2012 12:35 PM 

Ille, Vince <ille@email.unc.edu > 

Re: office phone# 

Glad to be of help. Perhaps we can talk this week about any administrative assistance you may need. 

I hope you are having a nice first weekend in Chapel Hill Kathy 

> > >Vince Ille <ille@uncaa.unc.edu > 7/27/2012 11:55 PM > > > 
Kathy, 

Thanks for your help with the phone and everything else today. [appreciate it. 

Vince 

On Jul 23, 2012, at 11:56 AM, "Kathy Griggs" <kgriggs@uncaa.unc.edu> wrote: 

Hi Vince 

Your office phone number, which is scheduled to be installed Tuesday the 24th is 919 962 4631. If you have any questions that I can help with, please let me 
know. See you later this week. 

Kathy Griggs 

U NC Athletics 

Athletic Director’s Office 

843 5834. 

Go Heels!! 



From: 

Sent: 

To: 

Subject: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Sunday, July 29, 2012 12:35 PM 

Vince Ille <ille@uncaa.unc.edu > 

Re: office phone# 

Glad to be of help. Perhaps we can talk this week about any administrative assistance you may need. 

I hope you are having a nice first weekend in Chapel Hill Kathy 

> > >Vince Ille <ille@uncaa.unc.edu > 7/27/2012 11:55 PM > > > 
Kathy, 

Thanks for your help with the phone and everything else today. [appreciate it. 

Vince 

On Jul 23, 2012, at 11:56 AM, "Kathy Griggs" <kgriggs@uncaa.unc.edu> wrote: 

Hi Vince 

Your office phone number, which is scheduled to be installed Tuesday the 24th is 919 962 4631. If you have any questions that I can help with, please let me 
know. See you later this week. 

Kathy Griggs 

U NC Athletics 

Athletic Director’s Office 

843 5834. 

Go Heels!! 



Fl’om: 

Sent: 

To: 

Subject: 

Karlton W Creech <kcreech@unc.edtc, 

Monday, July 30, 2012 6:46 AM 

Ille, Vince <ille@email.unc.edu> 

Re: Temvoraxy Housing 

Thmlks Vince....please make this request direct through Melmfie. We will cover the cost. 

Sent from my iPhone 

On Ju129, 2012, at 5:57 PM, Wince Ille" <ille~uncaa.unc.edn> wrote: 

Karlton, 

I believe that in some previous email there was a ret~rence to including a washer m~d dD’er in the apaxtment for $40 per month. Is that correct? If so, I 

would like to do that. If the cost fits mthin the department’s limit, that’s great. If it doesn’t, I would still like to add it anyway I will pay tbr it if neces~ry. 

Thanks tbr all of your help with the arrangements. If you’d like me to make this request directly to Melanie Rodriguez [’tom TLC, please just let me know 

and I’ll do that. 

Vince 



From: 

Sent: 

To: 

Subject: 

Creech, Karlton W <kcreech@unc.edu> 

Monday, July 30, 2012 6:46 AM 

Vince Ille <ille@tmcaa.unc.edu> 

Re: Temvarary Housing 

Thmlks Vince....please make this request direct through Melmlie. We will cover the cost. 

Sent from my iPhone 

On Ju129, 2012, at 5:57 PM, ’Wince Ille" <ille(&~uncaa.unc.edu> wrote: 

Karlmn, 
I believe that in some previous email there was a ret}rence to including a washer aJ~d dryer in the apaxtment for $40 per month. Is that correct? If so, I 
would like to do that. If the cost fits within the department’s limit, that’s great. If it doesn’t, I would still like to add it anyway I will pay/br it if necesmry. 
Thanks [br all of your help with the arrangements. If you’d like me to make this request directly to Melanie Rodriguez from TLC, please just let me know 
and I’ll do that. 
Vince 



FFOlII: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@emaJl.unc.edu> 

Monday, July 30, 2012 8:18 AM 

Vince Ille <ille@uncaa.unc.edu> 

RE: Re: Outlook 

Great! 

Also, let me know when you want to get your One Card today, 

Th a n ks, 

Molly 

From: Vince 111e [mailto:ille@uncaa,unc,edu] 
Sent: Monday, July 30, 2012 8:17 AM 
To: Norton, Molly 
Subject: Fwd: Re: Outlook 

I will contact Clmsty. I believe she returns to the office tomorrow. Thanks. 

> > > Kent Pennington 7/30/2012 8:00 AM > > > 

you need to contact Christy about Outlook. Send her an email. Anytime you need support with outlook, you will need to contact her. 

> > > Vince Ille 7/30/2012 7:59 AM > > > 
Kent, 

I’ve talked "to Bubba about my preference fbr Outlook over GroupWise. Can you please help me install this on my computer this morning? Also, I still have some 

queslions regarding how my iPhone is set-up. I believe you mentioned that’s something Christy does? If she’s back tomorrow, I’d appreciate her help with this. 

Thanks tbr your help Kent. I appreciate it. 

Vince 



NCAA Division I Football Recruiting Calendar 

August 1, 2012 through July 31, 2013 

(See NCAA Division I Bylaw 13.17.4 for Football Calendar Formula) 

The dates in this calendar reflect the application of Bylaw 13.17.4 at the time of publication of 
this document but are subject to change per NCAA Constitution 5.2.3.1 or if certain dates change 

(e.g., National Letter of Intent signing dates). 

(a) August 1 through November 24, 2012, [except for (1) below]: Quiet Period 

(1) 42 evaluation days (54 for U.S. service academies) (see Bylaw 
13.02.6.2) during the months of September, October and November, 
(not to exceed a period of 42 days) selected at the discretion of the 
institution and designated in writing in the office of the director of 
athletics; authorized off-campus recruiters shall not visit a 
prospective student-athlete’s educational institution on more than 
one calendar day during this period: 

Evaluation Period 

(b) November 25, 2012, through February 2, 2013, [except for (1) through 
(5) below]: 

Contact Period 

Six in-person off-campus contacts per prospective student-athlete shall be 
permitted during this time period with not more than one permitted in any 
one calendar week (Sunday through Saturday) or partial calendar week: 

(1) December 16, 2012: Quiet Period 

(2) December 117, 20112, through January 3, 20113, [except for (a) 
below]: 

Dead Period 

(a) Institutional staff members may have contact with a 
prospective student-athlete who has been admitted for midyear 
enrollment, provided the prospect has signed a National Letter 
of Intent or other offer of admission and/or financial aid to 
attend the institution and is required to be on campus to attend 
institutional orientation sessions for all students: 

(3) January 4-6, 2013, all junior college prospective student-athletes 
who intend to enroll midyear: 

Quiet Period 



(4) 

(5) 

January 6, 2013: 

January 7-10, 2013, [except for (a) below]: 

(a) Institutional staff members may have contact with a 
prospective studem-athlete who has been admitted for midyear 
enrollment, provided the prospect has signed a National Letter 
of Intent or other offer of admission and/or financial aid to 
attend the institution and is required to be on campus to attend 
institutional orientation sessions for all students: 

Quiet Period 

Dead Period 

(c) 

(d) 

(e) 

(f) 

February 3, 2013: 

February 4-7, 2013 

February 8 through April 14, 2013 

April 15 through May 31, 2013, [except for (g) below-]: 

One hundred sixty-eight evaluation days (216 for U.S. service academies) 
(see Bylaw 13.02.6.2) (excluding Memorial Day and Sundays) selected at 
the discretion of the member institution and designated in writing in the 
office of the director of athletics [as provided in (1) below]: 

(1) An authorized off-campus recruiter may use one evaluation to 
assess the prospective student-athlete’s athletics ability and one 
evaluation to assess the prospective student-athlete’s academic 
qualifications during this evaluation period). If an institution’s 
coaching staff member conducts both an athletics and an academic 
evaluation of the prospective student-athlete on the same day during 
this evaluation period, the institution shall be charged with the use 
of an academics evaluation only and shall be permitted to conduct a 
second athletics evaluation of the prospective student-athlete on a 
separate day during this evaluation period. 

Quiet Period 

Dead Period 

Quiet Period 

Evaluation Period 

(g) Those days in April/May not designated above for evaluation 
opportunities: 

(h) June 1 through July 31, 2013: 

Quiet Period 

Quiet Period 

http://d~cumentcenter.ncaa.~rg/msaa/ama/Inf~rmati~n/RecruitingCa~endarsandGuides/2~2-~3/I/Tex~t/F~tbal~ 051812 AC/l,Z:dks 



NCAA Division I Football Recruiting Calendar 

August 1, 2012 through July 31, 2013 

(See NCAA Division I Bylaw 13.17.4 for Football Calendar Formula) 

The dates in this calendar reflect the application of Bylaw 13.17.4 at the time of publication of 
this document but are subject to change per NCAA Constitution 5.2.3.1 or if certain dates change 

(e.g., National Letter of Intent signing dates). 

(a) August 1 through November 24, 2012, [except for (1) below]: Quiet Period 

(1) 42 evaluation days (54 for U.S. service academies) (see Bylaw 
13.02.6.2) during the months of September, October and November, 
(not to exceed a period of 42 days) selected at the discretion of the 
institution and designated in writing in the office of the director of 
athletics; authorized off-campus recruiters shall not visit a 
prospective student-athlete’s educational institution on more than 
one calendar day during this period: 

Evaluation Period 

(b) November 25, 2012, through February 2, 2013, [except for (1) through 
(5) below]: 

Contact Period 

Six in-person off-campus contacts per prospective student-athlete shall be 
permitted during this time period with not more than one permitted in any 
one calendar week (Sunday through Saturday) or partial calendar week: 

(1) December 16, 2012: Quiet Period 

(2) December 117, 20112, through January 3, 20113, [except for (a) 
below]: 

Dead Period 

(a) Institutional staff members may have contact with a 
prospective student-athlete who has been admitted for midyear 
enrollment, provided the prospect has signed a National Letter 
of Intent or other offer of admission and/or financial aid to 
attend the institution and is required to be on campus to attend 
institutional orientation sessions for all students: 

(3) January 4-6, 2013, all junior college prospective student-athletes 
who intend to enroll midyear: 

Quiet Period 



(4) 

(5) 

January 6, 2013: 

January 7-10, 2013, [except for (a) below]: 

(a) Institutional staff members may have contact with a 
prospective studem-athlete who has been admitted for midyear 
enrollment, provided the prospect has signed a National Letter 
of Intent or other offer of admission and/or financial aid to 
attend the institution and is required to be on campus to attend 
institutional orientation sessions for all students: 

Quiet Period 

Dead Period 

(c) 

(d) 

(e) 

(f) 

February 3, 2013: 

February 4-7, 2013 

February 8 through April 14, 2013 

April 15 through May 31, 2013, [except for (g) below-]: 

One hundred sixty-eight evaluation days (216 for U.S. service academies) 
(see Bylaw 13.02.6.2) (excluding Memorial Day and Sundays) selected at 
the discretion of the member institution and designated in writing in the 
office of the director of athletics [as provided in (1) below]: 

(1) An authorized off-campus recruiter may use one evaluation to 
assess the prospective student-athlete’s athletics ability and one 
evaluation to assess the prospective student-athlete’s academic 
qualifications during this evaluation period). If an institution’s 
coaching staff member conducts both an athletics and an academic 
evaluation of the prospective student-athlete on the same day during 
this evaluation period, the institution shall be charged with the use 
of an academics evaluation only and shall be permitted to conduct a 
second athletics evaluation of the prospective student-athlete on a 
separate day during this evaluation period. 

Quiet Period 

Dead Period 

Quiet Period 

Evaluation Period 

(g) Those days in April/May not designated above for evaluation 
opportunities: 

(h) June 1 through July 31, 2013: 

Quiet Period 

Quiet Period 

http://d~cumentcenter.ncaa.~rg/msaa/ama/Inf~rmati~n/RecruitingCa~endarsandGuides/2~2-~3/I/Tex~t/F~tbal~ 051812 AC/l,Z:dks 



NCAA Division I Cross Country!Track and Field Recruiting Calendar 
August 1, 2012 through July 31, 2013 

(See NCAA Division I Bylaw 13.17.8 for Cross Country/ 
Track and Field Calendar Formula) 

The dates in this calendar reflect the application of Bylaw 13.17.8 at the time of 
publication of this manual but are subject to change per NCAA Constitution 5.2.3.1 or 
if certain dates change (e.g., National Letter of Intent signing dates) are altered. 

(a) August 1-11, 2012: Quiet Period 

(b) August 12 through December 9, 2012, [except (1) below]: Contact Period 

(1) November 17 (12:01 a.m.) - 18 (12:01 a.m.) 2012: Dead Period 

(c) December 10, 2012, through January 2, 2013, [except for (1) below-] Quiet Period 

(1) December 16 (12:01 a.m.)- 21 (12:01 a.m.) 2012: Dead Period 

(d) January 3 through July 31, 2013, [except for (1) through (3) below]: Contact Period 

(1) February 4-7, 2013: Dead Period 

(2) March 8 (12:01 a.m)-10 (12:01 am.) 2013: Dead Period 

(3) June 5 (12:01 am.)- 9 (12:01 a.m.) 2013 Dead Period 

http~//d~cumentcenter.ncaa~r~/msaa/ama/~nf~rmati~n/RecruitingCalendarsandGuides/2~ ~2- 
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NCAA Division I Cross Country!Track and Field Recruiting Calendar 
August 1, 2012 through July 31, 2013 

(See NCAA Division I Bylaw 13.17.8 for Cross Country/ 
Track and Field Calendar Formula) 

The dates in this calendar reflect the application of Bylaw 13.17.8 at the time of 
publication of this manual but are subject to change per NCAA Constitution 5.2.3.1 or 
if certain dates change (e.g., National Letter of Intent signing dates) are altered. 

(a) August 1-11, 2012: Quiet Period 

(b) August 12 through December 9, 2012, [except (1) below]: Contact Period 

(1) November 17 (12:01 a.m.) - 18 (12:01 a.m.) 2012: Dead Period 

(c) December 10, 2012, through January 2, 2013, [except for (1) below-] Quiet Period 

(1) December 16 (12:01 a.m.)- 21 (12:01 a.m.) 2012: Dead Period 

(d) January 3 through July 31, 2013, [except for (1) through (3) below]: Contact Period 

(1) February 4-7, 2013: Dead Period 

(2) March 8 (12:01 a.m)-10 (12:01 am.) 2013: Dead Period 

(3) June 5 (12:01 am.)- 9 (12:01 a.m.) 2013 Dead Period 

http~//d~cumentcenter.ncaa~r~/msaa/ama/~nf~rmati~n/RecruitingCalendarsandGuides/2~ ~2- 

13iI/Text/CrossCount~andTrackandField 071312 DH/LZ:dks 



NCAA Division I Men’s Basketball Recruiting Calendar 

August 1, 2012 through July 31, 2013 

(See NCAA Division I Bylaw 13.17.2 for Men’s Basketball Calendar Formula) 

The dates in this calendar reflect the application of Bylaw 13.17 at the time of publication of this 
manual but are subject to change per NCAA Constitution 5.2.3.1 or if certain dates change (e.g., 
National Letter of Intent signing dates) are altered. 

Note: All live evaluations during recruiting periods shall be limited to regularly scheduled high 
school, preparatory school and two-year college contests/tournaments, practices and 
regular scholastic activities involving student-athletes enrolled only at that institution. 
During the April evaluation period, evaluations of live athletics activities shall be limited 

to nonscholastic events that are certified per Bylaw 13.18. 

(a) August 1 through September 8, 2012: 

(b) September 9 through November 11, 2012: 

(c) November 12-15, 2012: 

(d) November 16, 2012 through March 31, 2013, [except for (1) below]: 

(1) December 24-26, 2012: 

(e) April 1-3, 2013: 

(t) April 4-11 (noon), 2013: 

(g) April 11 (noon) - 24, 2013, [except for (1) and (2) below]: 

(1) April 15-18, 2013: 

(2) April 19-21, 2013: 

(h) April 25 through July 5, 20113, [except for (1) and (2) below]: 

(1) April26-28, 2013: 

(2) May 16-25, 2013, [except for (i) below]: 

(i) To be determined (NBA Draft Combine): 

Quiet Period 

Recruiting Period 

Dead Period 

Recruiting Period 

Dead Period 

Quiet Period 

Dead Period 

Recruiting Period 

Dead Period 

Evaluation Period 
(certified events only) 

Quiet Period 

Evaluation Period 
(certified events only) 

Dead Period 

Evaluation Period 



(i) July 6-31, 2013, [except for (1), (2), (3) and (4) below]: 

(1) July 10 (5 p.m.)- 14 (5 p.m.); 

(2) July 17 (5 p.m.)- 21 (5 p.m.); 

(3) July 24 (5 p.m.) - 28 (5 p.m.); and 

(4) It is permissible for an institution to have contact with a 
prospect who is enrolled in the institution’s summer term 
(i.e., summer session or summer bridge program) and has 
signed a National Letter of Intent or other written commitment 
to attend the institution. 

Dead Period 

Evaluation Period 

Evaluation Period 

Evaluation Period 

http://d~cumentcenter.ncaa.~rg/msaa/ama/Inf~rmati~n/RecruitingCalendarsandGuides/2~ 12-13/I/Text/MBasketball051412BH:dks 



NCAA Division I Women’s Basketball Recruiting Calendar 

August 1, 2012 through July 31, 2013 

(See NCAA Division I Bylaw" 13.17.3 for Women’s Basketball Calendar Formula) 

The dates in this calendar reflect the application of Bylaw 13.17.3 at the time of publication of 
this manual but are subject to change per NCAA Constitution 5.2.3.1 or if certain dates change 

(e.g., National Letter of Intent signing dates) are altered. 

Women’s Basketball staff members shall not exceed 100 recruiting-person days. A recruiting 

person day is defined as one coach engaged in an off-campus recruiting activity of a women’s 
basketball prospect on one day; two coaches engaged in recrui#ng ac#vities on the same day 
sha# use two recruiting days. 

(a) August 1 through September 15, 2012: 

(b) September 16 through October 6, 2012: 

September 28-30: Evaluations permitted at nonscholastic women’s 

basketball events. 

(c) October 7, 2012 through February 28, 2013, [except for (1) and 

(2) below]: 

(1) November 12-15, 2012: 

(2) December 24-26, 2012: 

(d) March I through April 4, 2013: 

(e) April 5-18, 2013 , [except for (1) and (2) below]: 

(1) One women’s basketball event certified by the 

NCAA (Bylaw 30.17) held in conjunction with, 
and conducted in the host city of the NCAA 
Division I Women’ s Basketball Championship: 

(2) April 12-14, 2013: 

(f) April 19-23, 2013: 

April 19-21 : Evaluations permitted at nonscholastic women’ s 
basketball events 

(g) April 24 through July 5, 2013: 

Quiet Period 

Contact Period 

Evaluation Period 

Dead Period 

Dead Period 

Contact Period 

Dead Period 

Evaluation Period 

Quiet Period 

Evaluation Period 

Quiet Period 



(h) 

(i) 

July 6-12, 2013: 

July 13-22, 2013, [except for (1) below]: 

It is permissible for an institution to have contact with a 
prospect who is enrolled in the institution’s summer term (i.e., 
summer session or summer bridge program) and has signed a 
National Letter of Intent or other written commitment to attend 
the institution. 

(j) July 23-29, 2013: 

(k) July 30-31, 2013: 

Evaluation Period 

Dead Period 

Evaluation Period 

Dead Period 

Exceptions: 

. 

Evaluations are permitted 
championship competition. 

. 

Evaluations are permissible 
provided evaluations 
person days: 

Hawaii: 

during the National Junior College Athletic Association 

in the following states only during the time periods listed, 
outside of the July period are counted toward the 100 recruiting- 

All states (except Hawaii) that play the high 
school basketball season in the spring: 

March 1 through May 31 and July 8-31 

April 8-28 and July 8-31 

"7 http://d~cumentcenter.ncaa.~rg/msaa/ama/Inf~rmati~n/RecruitingCalendarsandGuides/2~2-~3/I/Tex~t/~Basketba~ 051,12 BH/LZ:dks 



NCAA Division I Baseball Recruiting Calendar 

August 1, 2012 through July 31, 2013 

(See NCAA Division I Bylaw 13.17.1 for Baseball Calendar Formula) 

The dates in this calendar reflect the application of Division I Bylaw 13.17.1 at the time of 
publication of this manual but are subject to change per NCAA Constitution 5.2.3.1 or if certain 
dates (e.g., National Letter of Intent signing dates) are altered. 

(a) August 1-31, 2012: Contact Period 

(b) September 1-13, 2012: Quiet Period 

(c) September 14 through November 11, 2012: Contact Period 

(d) November 12-15, 2012: Dead Period 

(e) November 16, 2012, through February 28, 2013, Quiet Period 
[except for (1) below] 

(1) January 3 (12:01 a.m)- 7 (12:01 a.m.), 2013:* Dead Period 

(0 March 1 through July 31, 2013, [except for (1) below]: 

(1) April 15-18, 2013 

Contact Period 

Dead Period 

*Dates are based on the American Baseball Coaches Association Convention. 
January 3-6, 2013, registration and convention dates. 

http://d~cumentcenter.ncaa.~rg/msaa/ama/Inf~rmati~n/RecruitingCalendarsandGuides/2~2-~3/I/Text/Baseba~ 051812 JI/LZ:dks 



NCAA Division I Football Recruiting Calendar 

August 1, 2012 through July 31, 2013 

(See NCAA Division I Bylaw 13.17.4 for Football Calendar Formula) 

The dates in this calendar reflect the application of Bylaw 13.17.4 at the time of publication of 
this document but are subject to change per NCAA Constitution 5.2.3.1 or if certain dates change 

(e.g., National Letter of Intent signing dates). 

(a) August 1 through November 24, 2012, [except for (1) below]: Quiet Period 

(1) 42 evaluation days (54 for U.S. service academies) (see Bylaw 
13.02.6.2) during the months of September, October and November, 
(not to exceed a period of 42 days) selected at the discretion of the 
institution and designated in writing in the office of the director of 
athletics; authorized off-campus recruiters shall not visit a 
prospective student-athlete’s educational institution on more than 
one calendar day during this period: 

Evaluation Period 

(b) November 25, 2012, through February 2, 2013, [except for (1) through 
(5) below]: 

Contact Period 

Six in-person off-campus contacts per prospective student-athlete shall be 
permitted during this time period with not more than one permitted in any 
one calendar week (Sunday through Saturday) or partial calendar week: 

(1) December 16, 2012: Quiet Period 

(2) December 117, 20112, through January 3, 20113, [except for (a) 
below]: 

Dead Period 

(a) Institutional staff members may have contact with a 
prospective student-athlete who has been admitted for midyear 
enrollment, provided the prospect has signed a National Letter 
of Intent or other offer of admission and/or financial aid to 
attend the institution and is required to be on campus to attend 
institutional orientation sessions for all students: 

(3) January 4-6, 2013, all junior college prospective student-athletes 
who intend to enroll midyear: 

Quiet Period 



(4) 

(5) 

January 6, 2013: 

January 7-10, 2013, [except for (a) below]: 

(a) Institutional staff members may have contact with a 
prospective studem-athlete who has been admitted for midyear 
enrollment, provided the prospect has signed a National Letter 
of Intent or other offer of admission and/or financial aid to 
attend the institution and is required to be on campus to attend 
institutional orientation sessions for all students: 

Quiet Period 

Dead Period 

(c) 

(d) 

(e) 

(f) 

February 3, 2013: 

February 4-7, 2013 

February 8 through April 14, 2013 

April 15 through May 31, 2013, [except for (g) below-]: 

One hundred sixty-eight evaluation days (216 for U.S. service academies) 
(see Bylaw 13.02.6.2) (excluding Memorial Day and Sundays) selected at 
the discretion of the member institution and designated in writing in the 
office of the director of athletics [as provided in (1) below]: 

(1) An authorized off-campus recruiter may use one evaluation to 
assess the prospective student-athlete’s athletics ability and one 
evaluation to assess the prospective student-athlete’s academic 
qualifications during this evaluation period). If an institution’s 
coaching staff member conducts both an athletics and an academic 
evaluation of the prospective student-athlete on the same day during 
this evaluation period, the institution shall be charged with the use 
of an academics evaluation only and shall be permitted to conduct a 
second athletics evaluation of the prospective student-athlete on a 
separate day during this evaluation period. 

Quiet Period 

Dead Period 

Quiet Period 

Evaluation Period 

(g) Those days in April/May not designated above for evaluation 
opportunities: 

(h) June 1 through July 31, 2013: 

Quiet Period 

Quiet Period 

http://d~cumentcenter.ncaa.~rg/msaa/ama/Inf~rmati~n/RecruitingCa~endarsandGuides/2~2-~3/I/Tex~t/F~tbal~ 051812 AC/l,Z:dks 



NCAA Division I Softball Recruiting Calendar 

August 1, 2012 through July 31, 2013 

(See NCAA Division I Bylaw 13.17.7 for Softball Calendar Formula) 

The dates in this calendar reflect the application of NCAA Division I Bylaw 13.117.7 at the time 
of publication of this manual but are subject to change per NCAA Constitution 5.2.3.1 or if 
certain dates (e.g., National Letter of Intent signing dates are altered). 

(a) August 1 through November 21, 2012, [except for (1) below]:*               Contact Period 

(1) November 12-15, 2012: Dead Period 

(b) November 22, 2012, through January 1, 2013, [except for (1) below] 

(1) November 28 (12:01 a.m.) through December 2 (12:01 a.m.), 2012:** 

Quiet Period 

Dead Period 

(c) January 2 through July 31, 2013, [except for (1) and (2) below]: Contact Period 

(1) April 15-18, 2013: Dead Period 

(2) May 28 through June 6 (noon), 2013: Dead Period 

(d) During high school regional and state championship competition 
that does not occur during a dead period: 

Evaluation Period 

(e) The following state specific contact/evaluation periods are 
permissible: 

In Hawaii, contacts and evaluations shall be permissible 
between November 24, 2012, and January 1, 2013, [except for 

(a) below)]. 

(a) November 28 (112:01l a.m.) through December 2 (112:01 am.), 
2012:** 

Dead Period 

(2) In those states that play high school softball season in the fall, 
evaluations shall be permissible during those seasons, except 
during dead periods. 

Each institution is limited to 50 evaluation days (August 1 through 
July 31) per Bylaw 13.02.7.2, which do not include employment of 
coaches in instructional camps/clinics or the observation of prospects 
participating in high school softball competition. 

Dates are based on the National Fastpitch Coaches Association Convention 
(November 28 through December 1, 2012, in Orlando, Florida). 

http://d~cumentcenter.ncaa.~rg/msaa/ama/Inf~rmati~n/RecruitingCa~endarsandGuides/2~2-~3/I/Text/S~bal~ 051812 JIiI~Z:dks 



NCAA Division I Women’s Volleyball and Women’s Sand Volleyball Recruiting Calendar 

August 1, 2012 through July 31, 2013 

(See NCAA Division I Bylaw 13.17.9 for Women’s Volleyball and 
Women’s Sand Volleyball Calendar Formula) 

The dates in this calendar reflect the application of NCAA Division I Bylaw 13.17.9 at the time 
of publication of this manual but are subject to change per NCAA Constitution 5.2.3.1 or if 
certain dates (e.g., National Letter of Intent signing dates) are altered. 

(a) August 1 through December 2, 2012, [except for (1) below]: Contact Period 

(1) November 12-15, 2012: Dead Period 

(b) December 3-11, 2012: Quiet Period 

(c) December 12-31, 2012, [except for (1) and (2) below]: Dead Period 

(1) Coaches attending the AVCA annual awards banquet may have 
incidental contact with two-year college prospects being honored 
at the banquet, provided no recruiting conversation occurs. 
(Bylaw 13.02.5.4.1) 

(2) Thursday of the Division I Women’s Volleyball Championship 
through the Sunday immediately following the championship 
(December 13-15). An institution’ s authorized coaching staff 
members (see Bylaw 11.7.4) may evaluate on only one day and 
may attend only one event on that day during this period. Such 
an event shall occur within a 30-mile radius of the site of the 
championship (Louisville, Kentucky). Coaches fi-om the same 
institution who attend such an event shall attend the same event 
on the same day. Coaches shall not attend events that occur at 
the same time that any intercollegiate competition in conjunction 
with the NCAA championship occurs: 

Evaluation Period 

(d) January 1 through July 31, 2013, [except for (1), (2)and (3)below] Contact Period 

(1) January 1-18, 2013 Quiet Period 

(2) April 15-18, 2013:                                                   Dead Period 

(3) May 11-24, 20113 Quiet Period 

(e) The following state-specific contact and evaluation times are permissible: 

(1) In those states that play the high school volleyball season in the winter, contacts and 
evaluations shall be permissible January 1 through the Friday prior to the Presidents 
Weekend Tournaments. 

http://d~cumentcenter.ncaa.~rg/msaa/ama/Inf~rmat~n/Recru~t~ngCalendarsandGuides/2~2-~3/I/Text/w~mens~l~eyba~ 051812 SC/l,Z:dks 



NCAA Division I Men’s Lacrosse Recruiting Calendar 
August 1, 2012 through August 5, 2013 

(See NCAA Division I Bylaw 13.17.5 for Men’s Lacrosse Calendar Formula) 

The dates in this calendar reflect the application of NCAA Division I Bylaw 13.117.5 at the 
time of publication of this manual but are subject to change per NCAA Constitution 5.2.3.1 or if 
certain dates (e.g., National Letter of Intent signing dates) are altered. 

(a) August 1-6, 2012: 

(b) August 7-13, 2012: 

(c) August 14-31, 2012: 

(d) September 1 through October 31, 2012: 

Contact Period 

Quiet Period 

Dead Period 

Contact Period 
(No Evaluations) 

(e) November 1-20, 2012, [except for (1) below]: 

(1) November 12-15, 2012: 

(f) November 21-25, 2012: 

(g) November 26 through December 23, 2012: 

(h) December 24, 2012, through January 6, 2013: 

(i) January 7-21, 2013: 

(j) January 22 through February 28, 2013: 

(k) March 1 through May 23, 2013, [except for (1) below]: 

(1) April 15-18, 2013: 

(1) May 24-28 (noon), 2013: 

(m) May 28 (12:01 p.m.) through July 31, 2013: 

Contact Period 

Dead Period 

Dead Period 

Quiet Period 

Dead Period 

Contact Period 
(No Evaluations) 

Quiet Period 

Contact Period 

Dead Period 

Dead Period 

Contact Period 

http://d~cumentcenter.ncaa.~rg/msaa/ama/Inf~rmat~n/Recru~t~ngCalendarsandGuides/2~2-~3/I/Text/MensLacr~sse 051812 DH/LZ:dks 



NCAA Division I Women’s Lacrosse Recruiting Calendar 
August 1, 2012 through July 31, 2013 

(See NCAA Division I Bylaw 13.17.6 for Women’s Lacrosse Calendar Formula) 

The dates in this calendar reflect the application of NCAA Division I Bylaw 13.117.6 at the 
time of publication of this manual but are subject to change per NCAA Constitution 5.2.3.1 
or if certain dates change (e.g., National Letter of Intent signing dates) are altered. 

(a) August 1-31, 2012-- Seven contact days selected at the 
discretion of the institution and designated in writing in the 

office of the director of athletics. On the designated days, an 
institution’s coaches are not restricted in the number of 
prospects contacted in a single day. 

Contact Period Only 
(No Evaluations) 

(b) Those days during August 1-31, 20112, not designated in (a) 
above for contact only purposes: 

Quiet Period 

(c) September 1 through November 20, 2012, [except for (1) and 
(2) below]: 

(1) November 12-15, 2012: 

(2) November 3-4, 10-11 and 17-18: 
Note: Evaluations of prospective student-athletes 
participating in lacrosse activities are limited to the 
three weekends (Saturday and Sunday) prior to 
Thanksgiving. 

Contact Period 

Dead Period 

(d) November 21, 2012, through January 1, 2013 Quiet Period 

(e) January 2 through May 23, 2013, [except for (1) below] Contact Period 

(1)    April 15-18, 2013 Dead Period 

(f) May 24-26, 2013: Dead Period 
Note: Evaluations may occur at one event conducted during 
the weekend of the NCAA Division I Women’s Lacrosse 
Championship, provided the event is conducted within a 
100-mile radius of the site of the championship. The evaluation 
must be conducted on a day in which no championship 
competition is conducted. 

(g) May 27 through July 31, 2013 Contact Period 

http://d~cumentcenter.ncaa.~rg/msaa/ama/Inf~rmati~n/RecruitingCa~endarsandGuides/2~2-~3/I/Text/w~mensLacr~sse 070912 DH/LZ:dks 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Amy Herman <ajschae@uncaa.unc.edu > 

Monday, July 30, 2012 8:57 AM 

Bubba Cunningham <bubbac@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

]lie, Vince <ille@email.unc.edu > 

Fwd: Football Recruiting Calendar 

12-13.pdf 

Bubba and Rick, 
Thought you might be interested in having this. 

Amy 

>>> Amy Herman 7/30/2012 8:45 AM >>> 

Football Staff, 
See attached for the 2012 2013 Football Recruiting Calendar. You can always find the most updated version at the below link, as well. Keep in mind that you have to have an 

ncaa,org account to access this link, so if you don’t have one, please create one! 

http:{{ncaa,orq/wps/wcm{myconnect/d06eaa004b53caalbe8cffd0ae33e5ab/2012 13 DI FootbalI.pdf?MOD=AJPERES 

Thanks, 
Amy 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 

9] 9.962.7853 (office) 
919.962.6002 (fax) 
aischae@uncaa.unc.edu 



NCAA Division I Football Recruiting Calendar 

August 1, 2012 through July 31, 2013 

(See NCAA Division I Bylaw 13.17.4 for Football Calendar Formula) 

The dates in this calendar reflect the application of Bylaw 13.17.4 at the time of publication of 
this document but are subject to change per NCAA Constitution 5.2.3.1 or if certain dates change 

(e.g., National Letter of Intent signing dates). 

(a) August 1 through November 24, 2012, [except for (1) below]: Quiet Period 

(1) 42 evaluation days (54 for U.S. service academies) (see Bylaw 
13.02.6.2) during the months of September, October and November, 
(not to exceed a period of 42 days) selected at the discretion of the 
institution and designated in writing in the office of the director of 
athletics; authorized off-campus recruiters shall not visit a 
prospective student-athlete’s educational institution on more than 
one calendar day during this period: 

Evaluation Period 

(b) November 25, 2012, through February 2, 2013, [except for (1) through 
(5) below]: 

Contact Period 

Six in-person off-campus contacts per prospective student-athlete shall be 
permitted during this time period with not more than one permitted in any 
one calendar week (Sunday through Saturday) or partial calendar week: 

(1) December 16, 2012: Quiet Period 

(2) December 117, 20112, through January 3, 20113, [except for (a) 
below]: 

Dead Period 

(a) Institutional staff members may have contact with a 
prospective student-athlete who has been admitted for midyear 
enrollment, provided the prospect has signed a National Letter 
of Intent or other offer of admission and/or financial aid to 
attend the institution and is required to be on campus to attend 
institutional orientation sessions for all students: 

(3) January 4-6, 2013, all junior college prospective student-athletes 
who intend to enroll midyear: 

Quiet Period 



(4) 

(5) 

January 6, 2013: 

January 7-10, 2013, [except for (a) below]: 

(a) Institutional staff members may have contact with a 
prospective studem-athlete who has been admitted for midyear 
enrollment, provided the prospect has signed a National Letter 
of Intent or other offer of admission and/or financial aid to 
attend the institution and is required to be on campus to attend 
institutional orientation sessions for all students: 

Quiet Period 

Dead Period 

(c) 

(d) 

(e) 

(f) 

February 3, 2013: 

February 4-7, 2013 

February 8 through April 14, 2013 

April 15 through May 31, 2013, [except for (g) below-]: 

One hundred sixty-eight evaluation days (216 for U.S. service academies) 
(see Bylaw 13.02.6.2) (excluding Memorial Day and Sundays) selected at 
the discretion of the member institution and designated in writing in the 
office of the director of athletics [as provided in (1) below]: 

(1) An authorized off-campus recruiter may use one evaluation to 
assess the prospective student-athlete’s athletics ability and one 
evaluation to assess the prospective student-athlete’s academic 
qualifications during this evaluation period). If an institution’s 
coaching staff member conducts both an athletics and an academic 
evaluation of the prospective student-athlete on the same day during 
this evaluation period, the institution shall be charged with the use 
of an academics evaluation only and shall be permitted to conduct a 
second athletics evaluation of the prospective student-athlete on a 
separate day during this evaluation period. 

Quiet Period 

Dead Period 

Quiet Period 

Evaluation Period 

(g) Those days in April/May not designated above for evaluation 
opportunities: 

(h) June 1 through July 31, 2013: 

Quiet Period 

Quiet Period 

http://d~cumentcenter.ncaa.~rg/msaa/ama/Inf~rmati~n/RecruitingCa~endarsandGuides/2~2-~3/I/Tex~t/F~tbal~ 051812 AC/l,Z:dks 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Amy Herman <ajschae@uncaa.unc.edu > 

Monday, July 30, 2012 8:57 AM 

Bubba Cunningham <bubbac@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Vince ]lie <ille@uncaa.unc.edu > 

Fwd: Football Recruiting Calendar 

12-13.pdf 

Bubba and Rick, 
Thought you might be interested in having this. 

Amy 

>>> Amy Herman 7/30/2012 8:45 AM >>> 

Football Staff, 
See attached for the 2012-2013 Football Recruiting Calendar, You can always find the most updated version at the below link, as well. Keep in mind that you have to have an 

ncaa,org account to access this link, so if you don’t have one, please create one! 

http://ncaa,orq/wps/wcm/myconnect/dO6eaaOO4b53caalbe8cffdOae33e5ab/2012 13 DI FootbalI.pdf?MOD=AJPERES 

Thanks, 
Amy 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 

9] 9.962.7853 (office) 
919.962.6002 (fax) 
aischae@uncaa.unc.edu 



NCAA Division I Football Recruiting Calendar 

August 1, 2012 through July 31, 2013 

(See NCAA Division I Bylaw 13.17.4 for Football Calendar Formula) 

The dates in this calendar reflect the application of Bylaw 13.17.4 at the time of publication of 
this document but are subject to change per NCAA Constitution 5.2.3.1 or if certain dates change 

(e.g., National Letter of Intent signing dates). 

(a) August 1 through November 24, 2012, [except for (1) below]: Quiet Period 

(1) 42 evaluation days (54 for U.S. service academies) (see Bylaw 
13.02.6.2) during the months of September, October and November, 
(not to exceed a period of 42 days) selected at the discretion of the 
institution and designated in writing in the office of the director of 
athletics; authorized off-campus recruiters shall not visit a 
prospective student-athlete’s educational institution on more than 
one calendar day during this period: 

Evaluation Period 

(b) November 25, 2012, through February 2, 2013, [except for (1) through 
(5) below]: 

Contact Period 

Six in-person off-campus contacts per prospective student-athlete shall be 
permitted during this time period with not more than one permitted in any 
one calendar week (Sunday through Saturday) or partial calendar week: 

(1) December 16, 2012: Quiet Period 

(2) December 117, 20112, through January 3, 20113, [except for (a) 
below]: 

Dead Period 

(a) Institutional staff members may have contact with a 
prospective student-athlete who has been admitted for midyear 
enrollment, provided the prospect has signed a National Letter 
of Intent or other offer of admission and/or financial aid to 
attend the institution and is required to be on campus to attend 
institutional orientation sessions for all students: 

(3) January 4-6, 2013, all junior college prospective student-athletes 
who intend to enroll midyear: 

Quiet Period 



(4) 

(5) 

January 6, 2013: 

January 7-10, 2013, [except for (a) below]: 

(a) Institutional staff members may have contact with a 
prospective studem-athlete who has been admitted for midyear 
enrollment, provided the prospect has signed a National Letter 
of Intent or other offer of admission and/or financial aid to 
attend the institution and is required to be on campus to attend 
institutional orientation sessions for all students: 

Quiet Period 

Dead Period 

(c) 

(d) 

(e) 

(f) 

February 3, 2013: 

February 4-7, 2013 

February 8 through April 14, 2013 

April 15 through May 31, 2013, [except for (g) below-]: 

One hundred sixty-eight evaluation days (216 for U.S. service academies) 
(see Bylaw 13.02.6.2) (excluding Memorial Day and Sundays) selected at 
the discretion of the member institution and designated in writing in the 
office of the director of athletics [as provided in (1) below]: 

(1) An authorized off-campus recruiter may use one evaluation to 
assess the prospective student-athlete’s athletics ability and one 
evaluation to assess the prospective student-athlete’s academic 
qualifications during this evaluation period). If an institution’s 
coaching staff member conducts both an athletics and an academic 
evaluation of the prospective student-athlete on the same day during 
this evaluation period, the institution shall be charged with the use 
of an academics evaluation only and shall be permitted to conduct a 
second athletics evaluation of the prospective student-athlete on a 
separate day during this evaluation period. 

Quiet Period 

Dead Period 

Quiet Period 

Evaluation Period 

(g) Those days in April/May not designated above for evaluation 
opportunities: 

(h) June 1 through July 31, 2013: 

Quiet Period 

Quiet Period 

http://d~cumentcenter.ncaa.~rg/msaa/ama/Inf~rmati~n/RecruitingCa~endarsandGuides/2~2-~3/I/Tex~t/F~tbal~ 051812 AC/l,Z:dks 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Amy Herman <ajschae@uncaa.unc.edu > 

Monday, July 30, 2012 8:58 AM 

Michael Perkins < m perkins@uncaa.unc.edu > 

]lie, Vince <ille@email.unc.edu > 

Fwd: Softball Recruiting Calendar 

12-13.pdf 

Mike, 
Thought you might be interested in having this, 

Amy 

>>> Amy Herman 7/30/20:[2 8:47 AM >>> 

Softball Staff, 

See attached for the 2012 2013 Softball Recruiting Calendar, You can always find the most updated version at the below link, as well. Keep in mind that you have to have an 
ncaa,org account to access this link, so if you don’t have one, please create one! 

http://ncaa~rq/wps/wcm/m~c~nnect/c2a22d~4b54338f8168d5d~ae33e5ab/S~ftba~.pdf?M~D=AJPERES 

Thanks, 
Amy 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 

9] 9.962.7853 (office) 
919.962.6002 (fax) 
aischae@uncaa.unc.edu 



NCAA Division I Softball Recruiting Calendar 

August 1, 2012 through July 31, 2013 

(See NCAA Division I Bylaw 13.17.7 for Softball Calendar Formula) 

The dates in this calendar reflect the application of NCAA Division I Bylaw 13.117.7 at the time 
of publication of this manual but are subject to change per NCAA Constitution 5.2.3.1 or if 
certain dates (e.g., National Letter of Intent signing dates are altered). 

(a) August 1 through November 21, 2012, [except for (1) below]:*               Contact Period 

(1) November 12-15, 2012: Dead Period 

(b) November 22, 2012, through January 1, 2013, [except for (1) below] 

(1) November 28 (12:01 a.m.) through December 2 (12:01 a.m.), 2012:** 

Quiet Period 

Dead Period 

(c) January 2 through July 31, 2013, [except for (1) and (2) below]: Contact Period 

(1) April 15-18, 2013: Dead Period 

(2) May 28 through June 6 (noon), 2013: Dead Period 

(d) During high school regional and state championship competition 
that does not occur during a dead period: 

Evaluation Period 

(e) The following state specific contact/evaluation periods are 
permissible: 

In Hawaii, contacts and evaluations shall be permissible 
between November 24, 2012, and January 1, 2013, [except for 

(a) below)]. 

(a) November 28 (112:01l a.m.) through December 2 (112:01 am.), 
2012:** 

Dead Period 

(2) In those states that play high school softball season in the fall, 
evaluations shall be permissible during those seasons, except 
during dead periods. 

Each institution is limited to 50 evaluation days (August 1 through 
July 31) per Bylaw 13.02.7.2, which do not include employment of 
coaches in instructional camps/clinics or the observation of prospects 
participating in high school softball competition. 

Dates are based on the National Fastpitch Coaches Association Convention 
(November 28 through December 1, 2012, in Orlando, Florida). 

http://d~cumentcenter.ncaa.~rg/msaa/ama/Inf~rmati~n/RecruitingCa~endarsandGuides/2~2-~3/I/Text/S~bal~ 051812 JIiI~Z:dks 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Amy Herman <ajschae@uncaa.unc.edu > 

Monday, July 30, 2012 8:58 AM 

Michael Perkins < m perkins@uncaa.unc.edu > 

Vince ]lie <ille@uncaa.unc.edu > 

Fwd: Softball Recruiting Calendar 

12-13.pdf 

Mike, 
Thought you might be interested in having this, 

Amy 

>>> Amy Herman 7/30/2022 8:47 AM >>> 

Softball Staff, 

See attached for the 2022 2023 Softball Recruiting Calendar, You can always find the most updated version at the below link, as well. Keep in mind that you have to have an 
ncaa,org account to access this link, so if you don’t have one, please create one! 

http://ncaa~rq/wps/wcm/mvc~nnect/c2a22d~4b54338f8~68d5d~ae33e5ab/S~ftba~.pdf?M~D=AJPERES 

Thanks, 
Amy 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 

9] 9.962.7853 (office) 
919.962.6002 (fax) 
aischae@uncaa.unc.edu 



NCAA Division I Softball Recruiting Calendar 

August 1, 2012 through July 31, 2013 

(See NCAA Division I Bylaw 13.17.7 for Softball Calendar Formula) 

The dates in this calendar reflect the application of NCAA Division I Bylaw 13.117.7 at the time 
of publication of this manual but are subject to change per NCAA Constitution 5.2.3.1 or if 
certain dates (e.g., National Letter of Intent signing dates are altered). 

(a) August 1 through November 21, 2012, [except for (1) below]:*               Contact Period 

(1) November 12-15, 2012: Dead Period 

(b) November 22, 2012, through January 1, 2013, [except for (1) below] 

(1) November 28 (12:01 a.m.) through December 2 (12:01 a.m.), 2012:** 

Quiet Period 

Dead Period 

(c) January 2 through July 31, 2013, [except for (1) and (2) below]: Contact Period 

(1) April 15-18, 2013: Dead Period 

(2) May 28 through June 6 (noon), 2013: Dead Period 

(d) During high school regional and state championship competition 
that does not occur during a dead period: 

Evaluation Period 

(e) The following state specific contact/evaluation periods are 
permissible: 

In Hawaii, contacts and evaluations shall be permissible 
between November 24, 2012, and January 1, 2013, [except for 

(a) below)]. 

(a) November 28 (112:01l a.m.) through December 2 (112:01 am.), 
2012:** 

Dead Period 

(2) In those states that play high school softball season in the fall, 
evaluations shall be permissible during those seasons, except 
during dead periods. 

Each institution is limited to 50 evaluation days (August 1 through 
July 31) per Bylaw 13.02.7.2, which do not include employment of 
coaches in instructional camps/clinics or the observation of prospects 
participating in high school softball competition. 

Dates are based on the National Fastpitch Coaches Association Convention 
(November 28 through December 1, 2012, in Orlando, Florida). 

http://d~cumentcenter.ncaa.~rg/msaa/ama/Inf~rmati~n/RecruitingCa~endarsandGuides/2~2-~3/I/Text/S~bal~ 051812 JIiI~Z:dks 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Monday, July 30, 2012 9:01 AM 

llle, Vince <ille@email.unc.edu > 

Re: Fwd: Weekly Schedule and Smith Center CLOSED 

Yes, that’s our standard meeting time! 

Amy 

> > > Vince Tile 7/30/2012 8:56 AM > > > 

Amy; 

Should I attend the Compliance Ottice s~fl’meetings? It appears that the schedule attached has your crew scheduled every, Thursday @ l pm? Thanks. 

Mince 

> > > Angie Bitting 7/30/2012 8:24 AM > > > 

Attached is the weekly schedule. 

Just a reminder that the Smith Center is closed until August 20 for maintenance. 

Also, Ronnie is on vacation until August 20 as well. 

Thank have a great week! 

Angelyn S. Bitting 

Dean E. Smith Center 

abitting@uncaa.u nc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Lissa Broome <lbmome@email.unc.edtc, 

Tuesday, October 2, 2007 10:21 AM 

Ctr. for Bnk. & Finance Director Diversity qtirectordiversJty@listserv.unc.edu~- 

Suzanne Stroud <s~annestroud@ml.com> 

[directordiversiD:] Director Diversity Utxtates and a Special Invitation 

Directors College Agenda 10.13.07-1.doc 

Friends -- 

Thank you again ti)r your interest in director diversity. I have a tEw updates and announcements to pass along tbr your interes~t: 

1. The RTP Chapter of the National Association of Corporate Directors (NACD) has ve~ generously invited m%one on this list who is interested to attend "the 

NACD Directors’ College, which will be held Saturday, October 13 at the Sheraton Imperial RTP, tuition free! The agenda is attached. If you would like to 
attend, please contact Suzanne Stroud, sazamle stmud(&ml.com mid tell her that you heard about the program from me. 

2. Check out the successes of the Director DiversiU Initiative at http:i/www.law.unc.edu/centers:bankmg/diversitvisuccesses.aspx and let us know when we con 

add you to the page! 

3. Remember to register and/or update your registration at our Director DiversiD" Database. I consulted it recently to provide nmnes for a bank CEO and 
nominating committee chair who came to meet with me in Chapel Hill to discuss how they might consider diversiU in upcoming director searches. See 

hRp://~x~x~v.law.unc.edu/ddi/login.aspx 

4. NASDAQ has also created a database for potential directors on which you may wish to register. See http:i/www.boardrecruiting.com 

5. Women attorneys may rash to consider applying for the American Bar Association’s DirectWomen Institute to be held next spring. The application deadline is 

October 15, 2007. http:/iwww.abanet.or~/buslaw/directwomen/ 

We plan to hold another Broadening Corporate Board DiversiF program in May of 2008. We’ll let you know when the date is set so you cm~ consider if you would 

like to attend and can help us begin recruiting others for the program. 

Take care, 

Lissa 

L, i S S a L . B r o ome 

Wachovia Professo5 of Banking Law 

Director, Center for Banking an@ g inance 

UNC School of Law 

100 Ridge Road 

CB # 3380, Van HecHe     Wettach Hail 

Chapel Hill, NC 27599-338@ 

919-962-7066 

F:    919-962-1277 

Web: http:iiw%:a7.iaw.une.edu/banking 



8:00 - 8:30 

8.~0- 9:15 

9:15- 10:30 

10:30- 10:45 

Research Triangle Chapter, NACD 
Directors College Agenda 

October 13, 2007 

Registration and breakfast 

Opening remarks & introductions 

General Session: The Board’s Role in Strategic Planning 
Dr. David Dmtz; President, Pacific BioPharma 
Associates 

Break 

10:45 -12:00 Break-out session (choose either A or B to attend) 
Topic A: Corporate Governance; Director 

Responsibilities & Liabilities 
Bill Pappas: Partner, Parker Poe LLP 

Topic B: Audit Committee Issues & Challenges 

KPMG Representative 

12:00- 1:00 

1:00 - 2:00 

2:00- 3:00 

3:00 - 3:15 

Lunch with guest speaker 
Brig. General George Walls, USMC (Ret). 
"Leadership in the Boardroom" 

General Session: The Board’s Role in Succession Planning 
Buck Burwell; Retired CEO, Florida Tile Industries 

Break-out session (choose either A or B to attend) 
Topic A: Effective Board Decision-making 

Dr. James Fraser, past Board member Federal-Mogul 
Europe 

Topic B: Director and Executive Compensation 

HenW Oehmann; Director, National Compensation 

Services; Grant Thornton LLP 
Break 

3:15- 4:15 General Session: The Board’s Role in Crisis Management 
Jeff LeRose; Independent Chairman of the Board, 
Smart Online Inc. 

4:15 -4:30 

4:30 - 5:30 

Wrap-up 

Reception 



From: 

Sent: 

To: 

Cc: 

Subject: 

Robert Braswell <robertb@dbf.state.ga.us> 

Wednesday, February 20, 2008 2:55 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

Krawiec, Kimberly D <krawiec@email.unc.edu> 

Re: Assistance with Director Diversity Study 

Lissa, 
We look forward to meeting with you and discussing board diversity with you. Regarding possible meeting dates, it looks as if the April 29th - May 12th time period is currently 
available. If you would like to pick a time and date during that period, we will mark it on our calendars. 
Also, is there any information that we should be gathering for the meeting? 
Sincerely, 
Rob Braswell 
Commissioner 
GA Department of Banking and Finance 
(770) 986-1628 

>>> Lissa Broome <lbroome@email.unc.edu> 02/20/2008 1:50 PM >>> 
Dear Mr. Braswell -- 

Thanks for your willingness to participate in our study. We would like to schedule a time to meet with you in Atlanta for 60-90 minutes to discuss board diversity with you. Our 
classes end April 15. Ideally, we’d like to meet with you sometime during the April 16 to May 23 time period. If you have any particular dates to suggest (or avoid) please let me 
know and we’ll work to find something that is convenient for all. 

Lissa Broome 

........ Original Message ........ 

Subject:F-W: Assistance with Director Diversity Study 

Date:Wed, 20 Feb 2008 10:58:32 -0500 

From:Smith, Jr., Joseph <jsmith@nccob.orq> 

To: < robertb@dbf.state.qa.us> 

CC:Lissa Broome <lbroome@email,unc,edu> 

Rob: greetings.    I attach a message from my friend, Professor Lissa 

Broome of the UNC Law School, requesting that I ask you to participate 

in a survey %hat she and her co] ] eague, Prof. KJm Kraw:[eo, aKe doing on 

board diversity. These are good folks and i would appreciate your 

making ti~’e to talk to them.    I have taken the liberty of giving Lissa 

your contact in,o, so you will hear from her shortly.    If you have 

questions er comments that I can answer, please let me know.    Hope a] ] 

is well with you and yours. All the best, j 

...... O ri gi hal Message ..... 
From: Lissa Broome [maiito:ibroome@email.unc.edu] 
Sent: Wednesday, February 20, 2008 10:43 AM 
To: Smith, Jr. , Joseph 
Cc : K:tmber] y D K:taw:[eo 
Subjeet: Assistance with Director Diversity Study 

Hi Joe-- 

As you are aware, my colleague Kim Krawiec and I are conducting an 

interview study of corporate directors, corporate executives, ~egu]ators 

anJ sharehe]de:t activists about b)ard diversity. As we discussH~, KJm 
and I are interested in talking with some state banking commissioners 
about thei< thoughts on diversity on bar’k boards. The interviews are 
cerifJdential and rK)rmally take frem 60 to 90 mJriutes. When possible, we 
tlry to neet with the i nt~’rviewee J n peitsen at: hJ s eli h~’r effJ (;e, 
although we axe willing to do a telephop~e inte=,ziew where necessary. 

We would be delighted if you would pass [:his request: along te your 
colleagues in Georgia and California. if they are willing to 
participate, I can work with their assistant to arrange a ~’utually 
convenient time for the interview. Thanks for your help. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance UNC School of Law ~00 Ridge 

Read CB # 3380, Vari Hecke - Wettach Hall Chape] Hill, NC 27599-3380 

919-962-7066 

F:    919-962-]277 

Web: http://ww~.law.unc.edu/bankinq 



Lissa L. Broome 

Wachovia P~ofessor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

i00 Ridge Road 

CB # 3380, Van Hecke     Wettach Hall 

Chapel Hill, NC 27599-3380 

9i9-962-7@66 

F:    919-962-1277 

Web: http ://w~^,,. law. uric. edu/ba nkinq 



Fl’om: 

Sent: 

To: 

Subject: 

Stroud, Suzanne (RALEIGH, NC) <SuzanneStroud@ml.com> 

Monday, May 19, 2008 3:09 PM 

Broome, Li ssa L <lbroome@emaJl.unc.edu> 

Board Position 

Lissa- 

I hope your session today went well. I will look fowvard to coming to the next one. 

I met a woman who is looking for a woman or minority board member for the Charlotte Firefighters’ Retirement System. The candidate would have to be from Mecklenberg 
county. This group is part of the public pension system. It would be a prestigious board to serve on. Please advise if you have any candidates that would be interested. 

Regards Suzanne 

Suzanne Stroud 

Financial Advisor 

The Moore ReCorr Group 

suzanne_stroud@ml.com 

ph 919 829 2017 

fax 919 827 4845 

CAUTION: electronic mail sent through the Internet is not secure and could be intercepted by a third party’. For your protection, avoid sending identifying information such as account, 
Social Security’, or card numbers to us or others Further, do not send time-sensitive, action-oriented messages such as transaction orders, fund transfer instructions or check stop 
payments, as it is our policy not to accept such items electronically. 

This message w/attachments (message) may be privileged, confidential or proprietary, and if you are not an intended recipient, please notify the sender, do not use or 

share it and delete it. Unless specifically indicated, this message is not an oiler to sell or a solicitation of any investment products or other financial product or service, an 

official confirmation of an?, lransaction, or an official statement of Memll Lynch. Subject to applicable law, Memll Lynch may monitor, review and retain e- 

communications (EC) traveling through its networks/systems. The laws of the country of each sender/recipient may impact the handling of EC, and EC may be 

archived, supervised and produced in countries other than the country in which you are located. This message cannot be guaranteed to be secure or error-ti~ee. This 

message is subject to tenns available at the tbllowing link: http:/iwww.ml.com/e-commanications tenns’. By messaging with Merrill Lynch you consent to the tbregoing. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bowman, Roberta B <rbbowman@duke-energy.conl~ 

Friday, May 23, 2008 2:10 PM 

Broome, Li s~ L <lbroome@ema]l.unc.edu> 

wdavenpro@cbh.com 

Vimlal Introduction: W~lter Davenport 

Hello Lissa I hope this note finds you well 

I wanted to connect you with Walter Davenport, who joined the BCBSNC 
Board last year Walter is a CPA and key member of our audit committee 
He would be a good resource to you in your efforts to broaden Board 
diversity, and might be an excellent referral for any board openings you 
hear about. 

I’ve copied Walter on this note. 

He is with Cherpf, Bekaert & Holland m Raleigh 919.782-1 ()dO ext. 222 

Thanks 



From: 

Sent: 

To: 

Subject: 

Michelle Murray <Michelle IVlurray@cree.com> 

Wednesday, June 18, 2008 2:19 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Cree and BoaJcd Diversity Review 

African-American would be fine. 
Thanks again. 
-Michelle 

..... Original Message ..... 
From: Lissa Broome [mailto:Ibroome@email.unc.edu] 
Sent-" Wednesday, June 18, 2008 2:13 PM 
To; Michelle Murray 
Subject: Re: Cree and Board Diversity Review 

Thanks, Michelle. Which category would you put Mr. Hussein in: Afiican-American, Hi spanic, Asian, or Native American? We did not have an "Other" 

category’, but if you believe he is a minority m~d does not fit well in one of the existing categorie~ we will put him in "CVther" and count him as a minority. Thmlks 

tbr your help. 

Lissa 

Michelle Murray wrote: 

Lissa- 
I was in the process of looking up your contact details when Catarina from the Triangle Business Journal emailed me with that very information. 

In December 2005, Clyde Hosein (pronounced Hussein) was appointed to Cree’s Board. He was raised in Trinidad, and would be considered a minority. 
You can find his picture, and bio, on our website: http://www.cree.com/investoddirector.asp 
If you could correct the Cree data, I would greatly appreciate it. Please let me know if you need any additional information, and feel free to use me as a 
primary contact point for any information you need in the future. 

Thanks so much, 
Michelle 
Michelle Murray 
Corporate Communications 

Cree, Inc. 
919-313-5505 
michellemu rraylN, cree.com 
www.cree.com 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center ~or Banking aEid Finance 

UNC School of Law 

100 Ridge Road 

CB # 3380, Van Hecke     Wettach Hall 

Chapel Hi]I, NC 27599-3380 

919-962-7066 

F:    919-962-1277 

Web:    httD:/iw~^~e~.]aw.uno.edLLibaEik]nq 



F~m: 

Sent: 

To: 

Subject: 

Jim Meese <cj@bdartpnc.com> 

Tuesday, August 12, 2008 2:40 PM 

Broome, Li s~ ][, <lbroome@emaJl.unc.edu> 

RE: [Fwd: Director Search -- Resumes and contact info] 

Hi Lissa - 
Welcome back! 
Still in the process. 
If you have any additional qualifying candidates, please forward them to me. 
Thanks. 
Cordially, 
Jim Meese 
BDA Inc. 
919.871.9980 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent= Tuesday, August 12, 2008 2:20 PM 
To: Jim Meese 
Subject: [Fwd: Director Search -- Resumes and contact info] 

Hi Jim -- 

I just wanted to check in and see how ?,our search was coming and whether you wanted us to work on providing any additional names. 

Lissa 

........ Original Message ........ 
Subject:Director Search -- Resumes mad contact info 

Date:Fri, 20 Jun 2008 11:51:12 -0400 

From:Lissa Broome <lbroome(a~email.unc.edu> 
Org~ation:University of North Carolina at Chapel Hill 

To:Jim Meese 2ci~_t:2~_t_’_a__r__t_£&c__:c__£g!£ 

dim -- 

HV web guy got this to me before i expected. Let me know what you think. 

I’ve included some minority men as well. 

Lissa 

Lissa L. Breeme 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

100 Ridge Road 

CB # 3380, Van Hecke     Wettach Hall 

Chapel Hill, NC           27699-3380 

919-962-7066 

F: 919-962-i277 

W e b : h t t n : //’ w~%4. ] a w. u n o. e d L~/’ b a r! k i n g 

Lissa L. Breeme 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

100 Ridge Road 

CB # 3380, Van Hecke     Wettach Hall 

Chapel Hill, NC           27599-3380 

919-962-7066 

F: 919-962-i277 

W e b : h t t n : //’ w~%4. ] a w. u n o. e d L~/’ b a r! k i n g 



Froln: 

Sent: 

To: 

Subject: 

Williams, Stick <mvilliams@duke- energy.corn> 

Tuesday, September 2, 2008 4:46 PM 

Broome, Lis~ I <lbroome@emafl unc edu> 

RE: Director Diversity Successes page 

Lissa, I think this is good. I have no edits. 

I am well, thank you Thanks to attending the Bank Directors’ College, 
I actually knew four board members. That went a long ways toward making 
me conffortable from the beginning. It has been a good experience 

Stick 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome@email unc edu] 
Sent: Monday, September 01, 2008 3:53 PM 
To: Williams, Stick 
Subject: Director Diversity Successes page 

Hi Stick -- 

Thanks for sending your picture earlier this summer. We’d like to post 
in on our Director Diversi~ Successes page, 
https://ddi law.unc edu/successes/default aspx, along with the short bin 

below. Please let me know if there are any changes you’d like to make to 

the bio. I hope you’re doing well and enjoying your new rule on the 
board at Bank of Commerce. 

*Richard T. (Stick) Williams* 

Success: Board uf Directors, Bank uf Cummerce (July 2008) 

Mr Williams attended the North Carolina Bank Directors’ College in 
2006. 

h/Ix. Williams is Vice President of Enterprise Field Set, rices at Dnke 

Energy Corporation and serves as President of the Duke Energy 
Foundation. He has been a member of the UNC-Chapel Hill Board of 
Trustees and served as its chair from 2003-05. He has served on numerous 

nonprofit boards, including the Charlotte-Mecklenburg Cummunity 
Foundation, the Greater Charlotte YMCA, and the NC Blumenthal Performing 

Arts Center. 

Best regards, 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
100 Ridge Road 
CB # 3380, Van Hecke - Wettach Hall 
Chapel Hill, NC 27599-3380 

919-962-7066 
F: 919-962-1277 

Web: http :i/www.law. unc. edu/banking 



From: 

Sent: 

To: 

Sub.iect: 

Marjorie Menestres <mmenestres@safechildnc,org> 

Tuesday November 4, 2008 2:13 PM 

Broome, I i s~ I, <lbroome@ema]l unc.edu> 

Data base 



Fl’om: 

Sent: 

To: 

Subject: 

Stroud, Suzanne (RALEIGH, NC) <SuzanneStroud@ml.com> 

Wednesday, December 17, 2008 5:18 PM 

Broome, Li ssa I, <lbroome@emaJl.unc.edu> 

Non Profit Boards 

Lissa- 

I hope you are well. I had a meeting with 2 individuals who were looking people interested in non profit boards. Both of the charities are in Chapel 
Hill. When you have teaching sessions on board service do they include non profits? If so how do these individuals make contact with you. 

Enjoy the holidays. 

Suzanne 

Suzanne Stroud, CAP, CSNA 
Financial Advisor 
Merrill Lynch 
The Moore ReCorr Group 

suzanne_stroud@ml.com 
ph 919 829 2017 

fax 919 827 4845 

CAUTION: electronic mail sent through the Internet is not secure and could be intercepted by a third par~ For your protection, avoid sending identifying information such as account, 
Social Securi~, or card numbers to us or others. Further, do not send time-sensitive, action-oriented messages such as transaction orders, fund transfer instructions or check stop 
payments, as it is our policy not to accept such items electronically 

This message w/attachments (message) may be privileged, confidential or proprietary,, and if you are not an intended recipient, please notify, the sender, do not use or 

share it mid delete it. Unless specifically indicated, this message is not an offer to sell or a solicitation of any investment products or other financiaJ product or service, an 
official confirmation of aJly transaction, or an otticiaJ statement of Merfi 11 Lynch. S ubj ect to applicable law, Merrill I,ynch may monitor, review and retain e- 

communications (EC) traveling through its network~systems. The laws of the countD’ of each sender/recipient may impact the handling of EC, mad EC may be 

archived, supervised and produced in countries other than the countD’ in which you are located. This message cannot be guaranteed to be secure or error-free. This 

message is subject to temls available at the follomng link: http://v~v.ml.com/e-communications terms/. By messaging with Merrill Lynch you consent to the foregoing. 



From." 

Sent: 

To: 

Subject: 

Keith.Pigues~plygem.com 

Wednesday, March 18, 2009 3:57 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Re: Director Diversity Initiative 

Lissa, 

Thanks. 

I will register for the May 26th course, register on the database and review the additional information you suggested. 

Additionally, I will be on campus on April 20th (9-11AM) serving as an executive coach for the Kenan-Flagler Business School Leadership Immersion course. If your schedule 
permits, maybe we can meet before or after the session. 

Best regards, 
Keith 

Lissa Broome <lbroome@email.unc.edu> 

03/18/2009 11:52 AM 

To Keith.Pigues@plygem cam 

cc 

Subject Re: Director Diversity initiative 

Hi Keith - - SolD" not to have responded sooner. I’d encourage you to do three things: 

1. Consider registering for our one-day pmgraall on May 26 in Chapel Hill, "Broadening Corporate Bo~xd Diversity: Earning a Board Seat." 

2. Regiffter on our Database for Diverse Directors, https://ddi.law.unc.edu,’database4o~in.aspx 

3. Check out some of the other stuff on our website like our successes, https:iiddi.law.tmc.eduisuccesses/default.aspx and the survey of board diversity- in North 

Carolina compmlies, httos://ddi.law.unc.eduiboarddiversity/dei~tflt.asp-¢ 

I’d also be delighted to meet you lbr lunch or coffee to discuss director diversity further. My time t?ees up considerably in April, especially the latter half. 

Thanks for your interest. I hope to meet you soon. 

Lissa 

_I~_e__i_t_!l:~q~__~_~2&_e__r_lb__c_£__r[! wrote: 

Hello Lissa, 

I am following up on the note I sent previously. How can I learn more about the Director Diveristy initiative? 

Best regards, 
Keith 

% 
Keith Pigues/CNOA/PLYGEM 

03/06/2009 08:45 AM 

To Ibroorne .@~email.unc.edu 

cc 

Subject Re: Director Diversity Initiative.[__~i_rl1~_._ 

Lissa, 

It was very kind of Eric to make the introduction. I look forward to meeting you in person at some point. 

How can I learn more about the Director Diversity Initiative? 



Regards, 

Keith 

% 
"Eric Douglas Keene" <edk~i~,ka~llc.com> 

03/04/2009 11:07 AM 
To <lbroome email unc edu> <Keith Pigues plygem com> :_______~ ......... , ............ : ............ @_____.~__:___: .......... 

cc "Eric Douglas Keene" <edk~ka~!lc corn> 

Subject Director Diversity initiative 

Lissa- 

I wanted to introduce you to a long time professional colleague Keith Pigues who is the Chief Marketing Officer for Ply Gem= Keith is someone to strongly consider for the 
Initiative and as a bonus, is an alumni of UNC, teaches courses at the business school and resides in the area. 

Keith- 

Lissa is the point person for the Director Diversity Initiative housed in the UNC Law School Center for Banking and Finance. Jane Piggott (an alumna and highly accomplished 
attorney and consultant here in Chicago) introduced me to Lissa in 2007 and I served on the panel for the 2008 conference. 

I’m sure your existing networks overlap but I wanted to provide an intentional nudge to insure your paths overlap for the betterment of all involved= 

Any questions, feel free to contact me. 

All the best, 

Eric Douglas Keene 

President 

Keene A,.h,iso Cv Group 

500 N. Michigan Avenue I Suite 300 I Chicago, [L 60611 

T: 312-396-4110IF: 312-873-39381 edk@kag[lc corn 

www kagllc.com 

LJ ssa L. Broome 

Wachovia Professor of Banking Law 

Dire2tor, Center for Banking ani Finance 

UNC School of Law 

i00 Ridge Road 

CB # 3380, Van Hecke    Wettach Hail 

Chapel Hill, NC 2"7599-3380 

919-962-7066 

F: 919-962-1277 

Web: ht~l; :i/~,,r~¢.law.un2.etu,/bankinc~ 



From: 

Sent: 

To: 

Subject: 

Hand, John <hand@uuc.edu;, 

Thursday, May 7, 2009 10:39 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Help with a Program for Potential Corporate Directors 

Hi Lissa, 

Thanks for your email I do indeed remember our working together a few years back. Hope you are doing well 

Unfortunately, I will be teaching 9 a m. - 4 p m on May 26 because our new Master of Accounting students arrive May 18 to begin their program, and this year I’m teaching one of their 
initial courses 

What I would recon~nend is that you email my colleague CJ Skender (CJSkender@unc.edu) to see if he would be able to help you. CJ is a fabulous educator and renowned in accounting 
throughout North Carolina I hope he will be able to assist. Again, nay regrets at not being in such a position myself this year. 

JOHN" 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome@email uric edu] 
Sent: Thnrsday, May 07, 2009 9:55 AM 
To: Hand, John 
Cc: Jacobs, Michael 
Subject: Help with a Program for Potential Corporate Directors 

Hi John -- 

I was referred to you by Michael Jacobs as someone who might be in a 
position to add value to a program the School of Law is sponsoring on 
May 26 at the Rizzo (;enter. The program is for potentia] corporate 
directors who would bring gender, racial, or ethnic diversity to a 
board. The program is limited to 25 participants and this is the 4th 
year the program will be held. I am looking for someone to lead a 
discussion for 60-90 minutes on a primer on what directors should look 
for when reviewing a public company’s financial statements. Since some 
audience members will have limited accounting or finance background, ! 
have in mind a somewhat basic presentation. The program is supported by 
grant :Funds and modest participant registration fees. That means, 
unfortunately, that we would not be ab]e to offer you an honorarium ]s 
there a time on Friday that it would be convenient for me to 
call you to discuss this invitation with you? 

Thanks for considering this 

Best, 

Lissa Broome 

P.S. - We worked together several years ago on a program in Washington, D.C. 
sponsored by the law school. I hope we get a chance to work together again. 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of Nolth Carolina School of Law 

CB # 3380, Van Hecke - Wettach Hall 
160 Ridge Road 
Chapel Hill, NC 27599-3380 

Tel: 919-%2-7066 
Fax: 919-%2-1277 
Web: httt~:/iwww.law.unc.edu/centersibankin~ 



From: 

Sent: 

To: 

Subject: 

Skeuder, C.J. <CJ Skeuder@unc.edu> 

Thursday, May 7, 2009 11:39 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Help with a Program for Potential Corporate Directors 

Hi Lissa 
Hope you are well 
Thank you for thinking of me 
Unfortunately, I’m already committed on Tuesday, iVlay 26 
You might want to try Joe Bylinski or Mark Lang or Robert Buslm~an on the accounting faculty. 
I can’t speak for their availability but they might also have other suggestions if they are unable to participate. 
Good luck with your program 

C.J. 

From: Lissa Broome [lbroome@emaihunc.edu] 
Sent: Thursday, May 07, 2009 11:32 AM 
To: Skender, C.J. 
Cc: Hand, Jolm 
Subject: Help with a Program for Potential Corporate Directors 

Hi C.J -- 

I was referred to you by John Hand as someone who might be in a 
position to add value to a program the School of Law is sponsoring on 
May 26 at the Rizzo (;enter. The program is for potential corporate 
directors who would bring gender, racial, or ethnic diversity to a 
board. The program is limited to 25 participants and this is the 4th 
year the program will be held. I am looking for someone to lead a 
discussion for 60-90 minutes on a primer on what directors should look 
for when reviewing a public company’s financial statements. Since some 
audience members will have limited accounting or finance background, l 
have in mind a somewhat basic presentation. The program is supported by 
grant :funds and modest participant registration fees. That means, 
unfortunately, that we would not be able to offer you an honorarium Is 
there a time on Friday that it would be convenient for me to 
call you to discuss this invitation with you? 

Thanks for considering this 

Best, 

Lissa Broorne 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 

CB # 3380, Van Hecke - Wettach Hall 
160 Ridge Road 
Chapel Hill, NC 27599-3380 

Tel: 919-%2-7065 
Fax: 919-962-1277 

Web: http://www.law.unc edu/centers/banking 



From: 

Sent: 

To: 

Subject: 

Maureen OConnor <Maureen.O’Connor@bcbsnc.com> 

Thursday, May 14, 2009 11:42 AM 

Broome, Lissa L <lbroome@email.unc.edu> 

Re: Director Diversity Workshop -- May 26 - Chapel Hill, NC 

Lissa, thank you for thinking of me. Unfortunately, I have a full calendar on the 26th of May. Please keep me on your distribution list for next year’s event. I will circulate your 
email to a few other women and minority professionals I know. 
I hope the program goes well. 

All the best, 
Maureen 
Maureen K. O’Connor 
Chief Administrative Officer & General Counsel 
Blue Cross and Blue Shield of North Carolina 

Ph (919) 765-2197 
Fx (919) 765-7818 
mau reen.ocon nor(~ bcbsnc.com 
"BCBSNC ...Your Plan for Better Health" 

>>> Lissa Broome <lbroome@email.unc.edu> 5/14/2009 11:22 AM >>> 
Hi Maureen -- 

I attended the Carolinas Executive Women’s Retreat hosted by KPMG that 
you also attended at Farrington House last fall. 

I wanted to let you know about our upcoming workshop, "Broadening 
Corporate Board Diversity: Earning a Board Seat." It will be held on 
Tuesday, May 26 from 9-4 at the Rizzo Center in Chapel Hill. More 
information, including descriptions of the panelists, may be found at 

http://www.law.unc.edu/centers/banking/programs/boarddiversity.aspx. A 
link to the application is at the end of the page. Since our Director 
Diversity Initiative is partially supported by grant funds from Z. Smith 
Reynolds and the Fulfilling the Dream Fund, the registration fee is only 
$95. 

We would appreciate your help in circulating this message to folks you 
know who might benefit from attendance at this program, including, of 
course, women and minority professionals. We’d love to have you attend 
too if you are so inclined. 

Thanks for your help. 

Lissa Broome 

m 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 

CB # 3380, Van Hecke - Wettach Hall 
160 Ridge Road 
Chapel Hill, NC 27599-3380 

Tel: 919 -962 -7066 
Fax:919-962-1277 
We b:http://www.law.unc.edu/centers/banking 



From: 

Sent: 

To: 

Subject: 

Julianne Marley <JMarley@BluePointCapital.com> 

Monday, May 18, 2009 10:13 AM 

Broome, Lis~ I <lbroome@email unc edu> 

RE: Promoting May 26 Program, "Broadening Corporate Board Diversity: Earning a Board Seat" 

Lissa, 

Hope you had a good weekend Sent your email notice out to a few folks, 
a couple said they had interest and were trying to juggle schedule. I 
have a meeting from 10 to noon that I can’t miss and was not successful 
in getting changed, so I can’t make it..but I will some day. 

Thanks, 

juli 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome@email uric edu] 
Sent: Friday, May 15, 2009 9:53 AM 
To: Julialme Marley 
Subject: Promoting May 26 Program, "Broadening Corporate Board 
Diversity: Earning a Board Seat" 

Julianne -- I hope yuu are doing well. l wuuld be very appreciative if 
you cuuld circulate the notice below tu friends, culleagues, and groups 
that you think might have an interest in someday joining a corpurate 
board. The program is coming up suun and we’re [uoking fur some more 
participants We’d be delighted fur yuu to attend as well! 

Lissa 

Friends -- 

As you knuw we have been wurking un a Director Diversity Initiative the 
last several years. We are about to host our 4th annual training program 

for putential &verse corporate directors (wumen and racial and ethnic 
minorities), "Broadening Corporate Board Diversity: Earning a Buard 
Seat." ’]’he program is from 9-4 on Tuesday, May 26 at the Rizzu Center in 

Chapel Hill (a wonderful executive cunference center uwned by the 
Kenan-Flagler Business Schuol). The goal of the program is tu raise 
awareness of putential diverse buard candidates ufthe skills needed to 
be a director, the time cummitments, the changing landscape, and to 
pruvide sume realistic appruaches tu advancing their candidacy. The 
number of participants is limited to 25 so that there may be lots of 
meaningful interaction in small groups with our panelists. 

Information about the panelists and program registration is available at 

http:i/www.law.unc.edu.’ceuters/banking/prograrns/boarddiversiW.aspx. The 

registration fee for accepted applicants is just $95, compared to 
several thousand dollars charged by comparable programs elsewhere. We 
have the benefit of being supported by grants fiom the Z. Smith Reynolds 

Foundation and the Fulfilling the Dreanr Fund. We have also accepted 
applications in the past fiom non-diverse candidates and would be 
willing to consider all applicants for this progranr since we have space 
for other potential directors to attend. 

Please encourage your colleagues and clients who may be interested to 
register. 

Thanks for your help. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
LTniversi~z of North Carolina School of Law 
CB # 3380, Van Hecke - Wettach Hall 
160 Ridge Road 
Chapel Hill, NC 27599-3380 

Tel: 919-962-70(x6 
Fax: 919-962-1277 
Web: http://wwwlaw.unc.eduicenters/banking 



From: 

Sent: 

To: 

Cc: 

Subject: 

Nelms, Charlie <cnelms~NCCU.EDU> 

Tuesday, May 19, 2009 10:23 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Veronica Biggins <jvbiggins@hodgepartners.com>; Hester, Susan L <shester@NCCU.EDU> 

RE: Corporate Board Diversity Conference - May 26 - Chapel Hill, NC 

Lissa, 

I would love to attend but will be out of town May 26th. The topic is one that I’d love to talk with you about further, however. I will be stare to share the message with others. 

Charlie 

From: Lissa Broome [lbroome@emaihunc.edu] 
Sent: Monday, May 18, 2009 4:59 PM 
To: NeIms, CharIie 
Cc: Veronica Biggins 
Subject: Corporate Board Diversity Conference - May 26 - Chapel Hill, NC 

Dear Chancellor Nelms -- 

Veronica Biggins suggested that I let you know about our upcoming 
workshop, "Broadening Corporate Board Diversity: Earning a Board 
Seat." It will be held on Tuesday, May 26 from 9-4 at the Riylo Center 
in Chapel Hill More inJ2~rmation, including descriptions of the 
panelists (including Veronica), may be found at 
http://www law.unc.edu/centers/banking/pro~ramsiboarddiversiW aspx A 
link to the application is at the end of the webpage Since our 
Director Diversity Initiative is partially supported by grant funds from 
Z. Smith Reynolds and the Fulfilling the Dream Fund, the registration 
fee is only $95. 

We would love to have you attend and would also appreciate your help in 
circulating this message to folks you know who might benefit from 
attendance at this program, including, of course, women and minority 
professionals. 

Thanks for your help. 

Lissa Broorue 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of Nolth Carolina School of Law 

CB # 3380, Van Hecke - Wettach Hall 
160 Ridge Road 
Chapel Hill, NC 27599-3380 

Tel: 919-%2-7066 
Fax: 919-962-1277 

Web: http://www law.unc.edu/centersibanking 



From: 

Sent: 

To: 

Subject: 

law web@tmc.edu 

Thursday, May 28, 2009 3:46 PM 

Bortz, Conrad <cborlz@email.unc.edu-~; lissa broome@unc.edu 

Updates for Director Diversi~ INtiafive Request 

The following person would like to receive updates about the Director Diversity Initiative: 

Ann Borden 

aborden@solutiens-ies.com 



From: 

Sent: 

To: 

Subject: 

law web@tmc.edu 

Thursday, May 28, 2009 9:36 PM 

Bortz, Conrad <cborlz@email.unc.edu-~; lissa broome@unc.edu 

Updates for Director Diversi~ INtiafive Request 

The following person would like to receive updates about the Director Diversity Initiative: 

del mattioli 
delmattioli@ft .newyorklife.com 



From: 

Sent: 

To: 

Subject: 

Patricia Hennessey <phennes@email.unc.edu> 

Wednesday, December 9, 2009 12:03 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: Grant proposal 

I’m reviewing a list of open proposals fiom OSR and this proposal 09-0704,wlfich is from a year ago, is on the list. Did you receive a communication that they were 

not going to fund you? Can I get a copy so that I can send it to OSR so they will close this proposal. 

Thanks 

Lissa Broome wrote: 

Hi Tficia-- I’m not sure what you’re talking about We applied over a year ago tbr a new grant t?om them, but were turned down. That amount doesn’t 

sound fumiliar either. 

Lissa 

Patricia HeImessey wrote: 

Hi Lissa, 

Have you heard an~llfing from Fulfilling the Dream Fund about funding your proposal for $87,300? 

Thanks. 

Tricia 

=_ 

% 

PatricJa Hennessey 

Assistant Dean io~ Finance 

UNC Chapel Hill 

School of Law 

Phone 919-843-3195 

Fax 919-843-9917 

phenness@email.unc.edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

Lindda Combs <linda(@morrisoncombs.com9 

Tuesday, January. 12, 2010 5:00 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: LindaCloseupColor - Linda Combs }lead Shot & Resume--Revised text for Successes page 

LMC draft for UNC.docx 

Lissa, 

I’m attaching a revised text to accompany my head shot photo for the Successes page. I added about 
20 words, but it’s still consumes much less space than some of the others on the successes page, so I 
trust it the 149 words will not be too long for your purposes. Since the text only names the corporation 
(Design Line) I see no need to send it to counsel for review. I’m sure it will be just fine .... so you can 
go with it .... 

I’ll look forward to getting cyber-introduced through your email to Vic and me .... 

Many thanks for all you do to support director diversity .... 

All the best, 
Linda 

From: Lissa Broome <lbroome@email.unc.edu> 
Date: Tue, 12 Jan 2010 15:43:20 -0500 
To: Linda Combs <linda@morrisoncombs.com> 
Subject: Re: FW: LindaCIoseupColor - Linda Combs Head Shot & Resume 

Hi Linda -- 

I’ve attached the text of the description that I propose accompany your picture on the Successes page. 
This format is compatible with that of the other featured successes, 
https ://dd i. la w. u nc. ed u/s u ccesses!d efa u It. aspx. 

Please edit as you wish (mindful of the template that we are using) and send on to the DesignLine 
board counsel for approval. 

I’ll send an email to you and Vic suggesting a meeting along with your new resume. 

Ta ke ca re, 

Lissa 

Linda Combs wrote: 

Hi, Lissa, 

Here’s the head shot photo you requested. If there’s any problem with it, 
please let me know. 

I went to the Director Diversity web site today and realized that my info 
needed updating, which I did. I also added an updated resume to my 
materials. For your convenience, I’m attaching the same updated resume for 
you. 

Re: our thoughts and ruminations: Consider this: Perhaps it would be 
appropriate for you to send this updated resume along to Vic Hackley? You 



could then mention also that I’d enjoy an opportunity to meet him face to 
face at a mutually convenient time. I leave this up to your good 
judgment .... 

All the best, 
Linda 

m_ 



Linda Morrison Combs 

Success: Board &Directors, DesignLine International (November 2009). 

Dr. Combs attended the "Broadening Corporate Board Diversity" workshop sponsored by the 
UNC School of Law Director Diversity Initiative in May 2009. 

Dr. Combs, through her work with MorrisonCombs.com, is an executive coach, consultant, 
speaker and author. She previously earned five Senate confirmations and served the United 
States government in a number of capacities, including Controller of the United States in the 
Office of Management and Budget, Assistant Secretary and Chief Financial Officer of the 
Department of Transportation, Chief Financial Officer of the Environmental Protection Agency, 
and Assistant Secretary for Management at the Department of the Treasury. In her early career 
she was a Division Manager at Wachovia Corporation. Currently, she is also a board member of 
the Appalachian State University Foundation, the Blue Ridge Parkway Foundation, and on the 
board of advisors for the Nutrition Research Institute. 

{ PAGE \* MERGEFORMAT } 



From: 

Sent: 

To: 

Subject: 

Mavis Can~oll- Emory <carroll- emou@tm.org> 

Monday, JanuaU 25, 2010 2:35 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Corp Board Diversity Program 

Ms. Broome, 

A mutual colleague shared the subject infom~ation as remuneration 
specialist I am veW interested. If it is not too late I wish to register 
for the seminar in May, otherwise please add me to your contact listing for 
future notice. 

Regards, 

Mavis C EmolT 



iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii Wednesday, Ap~i~ 07, 20 I0 iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii Apply for 5th Annual Program, Broadening Corporate Board Diversity: Earning a Board :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii Seat, June 1, 2010 iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii This program will be held in Chapel Hill, IIC at the Rizzo Conference Center on June 1, 2010. iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii The course has been helpful to potential diverse board members in learning more about the iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii path to becoming a corporate board member. Enrollment is limited to twenty-five, so please ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii submit your application today. Aggiy now, :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii Academic Conference: Board Diversity and Corporate Performance: Filling in the Gaps, ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
~~~ Apr. 1~, 2olo ~~~ 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii This conference brings together academics from around the country and from multiple iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
~~~ disciplines to present papers on corporate board diversity. The conference will be held at the iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii UNC School of Law from 7:45 a.m. to 4:30 p.m. and is sponsored by the UNC School of Law, iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii the Duke Center on Law, Race and Politics, and Duke Energy. If you would like to attend ~~~ 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii (admission is free), please email Lissa Broome (i~r(tor~te@emaii,~,u~c,edu) by Tuesday, April 13 ~~~ 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii so we can provide you with parking directions. Kimberly Krawiec of Duke Law School and ........................................................................................................................................................... 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii UNC School of Law colleagues John Conley and Lissa Broome will present their research iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii based on a series of interviews they have conducted over the last several years with ~~~ 
~~~::::::::::::::::::::::::::::::::::::::::::::::::::::::: corporate board members, CEOs, and others about the impact of board diversity. The papers iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

~~~::::::::::::::::::::::::::::::::::::::::: will be published in a 2011 issue of the North Caroflna Law Review.                     :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii Conference fiver :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii The Director Diversity initiative has just released the results of its second survey on board ;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;; 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii diversity of the 50 largest public companies headquartered in North Carolina. As of iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

~~~ September 30, 2009, 12.3°/o of the board members of the 50 largest NC public companies ~~~ 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~:::::::::::::::::::::::::::::::::::::::::::::::: were female and 7.1% of the board members were minorities. These numbers are a slight iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii increase from the last time we measured NC corporate board diversity three years ago. At iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii corporations still had no women or minorities on their boards. Sixteen companies had 25% iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii or more female or minority board representation, including Reynolds American, which leads iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii the pack with 50% female or minority board members. The full su~ve~ may be sorted by iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

~~~ company, company size, female divers,ty, and minority d,versity, ~~~ 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: ::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: The SEC’s final rule on Proxy Oisciosure E~,h,.~,£~me,~s released on December 16, 2009, and iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii effective on February 28, 2010 requires disclosure of "whether, and if so, how a nominating ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii comm,ttee (or the board) cons,ders d,vers,ty ,n connecUon w,th ,denUfy,ng and eva~uaUng ~~~ 
~~~ persons for cons~deraUon as nom,nees for a pos~Uon on the board of d,rectors." The SEC’s iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii re,ease further stated: "Although the amendments are not intended to steer behav,or, ~~~ 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii diversity policy disclosure may also induce beneficial changes in board composition," The SEC ~~~ 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii noted that considering a "wider range of candidates" could "potentially improve board ~~~ 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii quality," and might also result in more independent boards. The release concluded, "in some :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

~~~ companies a policy of increasing board diversity may also improve the board?s decision- ~~~ 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii making process by encouraging consideration of a broader range of views." All these quotes iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii are taken from page 80 of the Release. In addition, a ,’:ommep~ leti:e.~ submitted by UNC Law iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii Professors Lissa Broome and Thomas Hazen on this subject was cited in footnote 193 of the iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii Release. iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii To subscribe to this newsletter, please visit the Director D}versity [n}t}ative website and sign ~~~ 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii up to receive our updates. ~~~ ::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 



From: 

Sent: 

To: 

Subject: 

Eric Douglas Keene <edk@kagllc.com~ 

Tuesday, May 4, 2010 2:33 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: [directordiversityplus] Director DiversiW Initative Newsletter: Wednesday, April 07, 2010 

Hello Lissa, I trust all is well. 
I am looking for some documentation from past sessions on evaluating Boards (there was a matrix or grid of some sort) and was hoping you had that information saved 
somewhere electronically that you can send over to me. 
Eric Douglas Keen e 

From: UNC School of Law Director Diversity Initative [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, April 07, 2010 11:01 AM 
To: Ctr for Banking and Finance 
Subject: [directordiversityplus] Director Diversity Initative Newsletter: Wednesday, April 07, 2010 

D~rector D~vers~ty N~t~at~ve Newsletter: 

Wednesday, A£ril 07, 2010 

Apply for 5th Annual Program, Broadening Corporate Board Diversity: Earning a Board 

Seat~ 3une 1, 2010 

This program will be held in Chapel Hill, NC at the Rizzo Conference Center on June 1, 2010. 
The course has been helpful to potential diverse board members in learning more about the 
path to becoming a corporate board member. Enrollment is limited to twenty-five, so please 
submit your application today. Appiy ~to’,~,’! 

Academic Conference: Board Diversity and Corporate Performance: Filling in the Gaps, 
April 16, 2010 

This conference brings together academics from around the country and from multiple 

disciplines to present papers on corporate board diversity. The conference will be held at the 
UNC School of Law from 7:45 a.m. to 4:30 p.m. and is sponsored by the UNC School of Law, 

the Duke Center on Law, Race and Politics, and Duke Energy. If you would like to attend 

(admission is free), please email Lissa Broome (ibroome.~:!3emaiiAinc,edu) by Tuesday, April 13 
so we can provide you with parking directions. Kimberly Krawiec of Duke Law School and UNC 

School of Law colleagues John Conley and Lissa Broome will present their research based on 
a series of interviews they have conducted over the last several years with corporate board 

members, CEOs, and others about the impact of board diversity. The papers will be published 

in a 2011 issue of the North Carolina Law Review. 

Hew Survey Results In! Board Diversity at the 50 Largest Corporations in North Carolina 

The Director Diversity Initiative has just released the results of its second survey on board 
diversity of the 50 largest public companies headquartered in North Carolina. As of September 
30, 2009, 12.3% of the board members of the 50 largest NC public companies were female 
and 7.1% of the board members were minorities. These numbers are a slight increase from 
the last time we measured NC corporate board diversity three years ago. At that time, 11.2% 
of board members were female and 6% were minorities. Eleven of the fifty corporations still 
had no women or minorities on their boards. Sixteen companies had 25% or more female or 
minority board representation, including Reynolds American, which leads the pack with 50% 
female or minority board members. The f~il s~_~rvey may be sorted by company, company size, 
female diversity, and minority diversity. 

SEC’s Proxy Disclosure Enhancements Release Highlights Board Diversity Zssues 

The SEC’s final rule on P*oxy Discios(~re Er~h;~P4;emei~[:s released on December 16, 2009, and 
effective on February 28, 2010 requires disclosure of "whether, and if so, how a nominating 
committee (or the board) considers diversity in connection with identifying and evaluating 
persons for consideration as nominees for a position on the board of directors." The SEC’s 
release further stated: "Although the amendments are not intended to steer behavior, 
diversity policy disclosure may also induce beneficial changes in board composition." The SEC 
noted that considering a "wider range of candidates" could "potentially improve board 
quality," and might also result in more independent boards. The release concluded, "in some 
companies a policy of increasing board diversity may also improve the board?s decision- 
making process by encouraging consideration of a broader range of views." All these quotes 
are taken from page 80 of the Release. In addition, a comme~t let.~er submitted by UNC Law 
Professors Lissa Broome and Thomas Hazen on this subject was cited in footnote 193 of the 
Release. 

To subscribe to this newsletter, please visit the Oilector Dive.~sity [rfitP.~tive website and sign 



up to receive our updates. 



Fl’om: 

Sent: 

To: 

Subject: 

McTaggart. Timothy R. <mctagga@pepperlaw.com> 

Tuesday, May 18, 2010 8:35 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Question re: data baae of minority board members tbr financial institutions 

Lisa: I understand from discussions with my friend, Gerry Comizio that you and Joe Smith are in the process of assembling a data base with information on potential minority 
candidates for Board positions at financial institutions. We have some clients that would be very much interested in learning more about the data base and what they might do 
to express their interest in identifying their interest to potential minority Board members. Additionally, I have some individuals who are minority candidates and could be 
considered for inclusion in the data base. 
We have met briefly at Banking law committee meetings so I recognized your name when I heard of your involvement/leadership with this project. Please let me know what 
you can about the status of the database. I would like to be helpful to you. 
Thanks. 
Tim 
Timothy R. McTaggart 
Partner 
Pepper Hamilton LLP 

600 Fourteenth Street, N.W. 
Suite 600 
Washington, D.C. 20005-2004 
202-220-1210 - Direct 
202-220-1665 - Fax 
mctaggartt@pepperlaw.com 

~L2_#r2_P__#_r_La___w__:_c__9_E] 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Bowler, Katie <kbowler@unc.edu> 

Thursday, May 20, 2010 10:00 AM 

Houston, Susan Jeaunme <su~nhouston@unc.edu> 

Director Diversity Irfifiative Survey Results 

UNC Survey Results from Director DiversiU Iuitiative.doc 

Hi Susan, 

Our Director Diversity Initiative, which trains potential, diverse leaders for corporate board positions, has released its results on corporate board diversity in North 

Carolina and the state’s comparison to national corporations. Results show modest improvement in N.C., but that we still lag the Fortune 100 corporation diversity 

rates. 

The Initiative will also host its annual board training program on June i for diverse, potential board directors, l’m attaching the press release and including a link to 

the program and the news story on our site - both include info about the survey and event. 

Any opportunity you have to share this would be appreciated, particularly in the News Tips or Events emails to media. 

Thank you for your help! 

News story: hLtp://www.law.unc.edu/news/story.aspx?dd=436 

Corporate Board Diversity Training Program: hLtp://www.law.unc.edu/cenLers/banking/programs/boarddiversity/default.aspx 

Katie 

+++++ 

Katie Bowler 

Assistant Dean for Communications 

UNC School of Law 

160 Ridge Road, CB #3380 

Chapel Hill, NC 27599 

Office 919.843.7148 

Cell 919.265.8648 

kbowler@unc.edu l Bio 

http:/iwww.law.unc.edu 

Follow us on Twitter 



From: 

Sent: 

To: 

Subject: 

Bowler. Katie <kboMer@unc.edu> 

Monday, May 24, 2010 4:49 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Media inqui~ - report 

Lissa, would you please call Michael Muller at the Asheville Mountain Express tomorrow? He is interested in any diversity trends you may be aware of according to state geographic 
breakdowns. Michael Muller 828.989.2445 ext 154 
Thanks, 

Katie 



From: 

Sent: 

To: 

Subject: 

Andrea Harris <andreaharris@ncimed.comv 

Thursday, May 27, 2010 5:42 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

FW: Broadening Corporate Board Diversity: Earning a Board Seat 

Lisa, 

Thank you for the information, however the timing of receipt made it difficult to learrmage my schedule. However, I do appreciate the thoughtfulness. 

On a different note, I applaud the eltbrts to recognize the absence of minorities and women on corporate boards. It would seem that such a session would be fitting for 

corporate leade~ and board members as they must take the leadership to diversify their boards. Those who are currently sitting on those boards generally have wealth 

that many minorities lack. In turn, if they want us on their boards all they have to do is act. So, I would be mos~t interested in partnering around increasing accountability 

and action to diversify these boards so we don’t stop at just putting those interested through training. It’s the corporate leaders that must now be challenged to do 
something. 

Andrea 
Andrea L. Harris 
President 
NC Institute of Minority Economic Development 
PO Box 1331, 114 W. Parrish Street 
Durham, North Carolina 27701 
Telephone: (919) 956-8889 

Fax: (919) 688-7668 
Website: www.ncimed.com 

i~i ncimed email logo 

From: Broome, Lisa L [mailto:Ibroome@email.unc.edu] 
Sent-" Thursday, May 27, 2010 2:33 PM 
To-" Info 
Subject" Please forward to Maggie Givens 
Maggie -Since I have not heard from you or Ms. Harris further about her possible application for the June i program, Broadening Corporate Board Diversity: 
Earning a Board Seat," I am assuming that she is unable to attend. If I somehow missed her application materials, please forward them to me st this ernail by 5:00 
p.m. today. Thanks. 
Lissa 



From: 

Sent: 

To: 

Cc: 

Subject: 

Andrea Hams <andreaharris@ncimed.comv 

Thursday, May 27, 2010 9:49 PM 

Broome, Lis~ I, <lbroome@email.unc.edu> 

Farad Ali <alif~ncimed.com> 

RE: Broadening Corporate Board Diversity: Eealling a Board Seat 

Lisa, 
Keep up the good work. Nothing but good can come from your efforts. At my age, impatience is a basic trait as it seems we’ve been waiting for 
this type change for such a long time. 
Andre 

Andrea L. Hazzis 

Pzesident 

NC Institute of Hinority Economic Develop~’ent 

PO Box 1331, ]]4 W. Parrish Street 

Durham, North Carolina 27701 

Telephone: (919) 956-8889 

Fax: (919) 688-7668 

Webs i te : www. noimed, corn 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent-" Thu 5/27/2010 9:31 PM 
To" Andrea Harris 
Subject-" RE: Broadening Corporate Board Diversity: Earning a Board Seat 

Hi Andrea -Very valid point. We have some sitting board mernbers serving as panelists, but they "happen" to be in the unch:_~rre~)resented groups themselves, f 

should probably try to get one or more white, male board members to participate in the future. We have had sorne successes in our efforts, akhough I admit that 

the percentage of people we have trained over the last 4 years who have gone on to corporate boards is still painfully small. See 

https:!/ddiJaw.unc.edu!successes/defaultaspx for some of our successes. 

It’s also possible that a new SEC discl.:_~;ure rul~:_~ tha~: requires com~Hmie; to disclose wheth~:_~r, and if so how, th~-_~ board considers diver;ity in identifying n.:_~mmee’; 

f.:x dir~:_~ct.:_w will hav~:_~ sorne impact The rule is efh:_~ctiw? for c.:xporate pro’,<y statement; filed after F~-:£~ruary 28, 2010, One of my colleagu~:_~; and I are comparing 

proxy disclosures made since that rule’s effective date with those made by the same cornpany for the prior’ year’. We’ll also be able to took in the future to see 

whether there is any resuking increase in board diversit% k~terestingly, the SEC rule does not define diversity, so we’re also looking at how the companies define 

it for themselves and whether they include demographic factors like gender, race and ethnicity, 

Your colleague, Farad Ali, is scheduled to attend our program on Tuesday. I hope he will have a chance to tell you more about our prograrm 

Vrn sorry i~: didn’t worl~ ou~: for you to participa~:e this year. 

Best, 

Lissa 

From; Andrea Harris [mailto:andreaharris@ncimed.com] 
Sent; Thursday, May 27, 2010 5:42 PM 
To: Broome, Lissa L 
Subject: FW: Broadening Corporate Board Diversity: Earning a Board Seat 

Li~ 

Thank you for the intbrmation, however the timing of receipt made it difficult k) rearrange my ~hedule. t towever, I do appreciate the thoughtthlness. 

On a ditt~rent note, I applaud the eltbrts to recognize the absence of minorities and women on corporate boards. It would seem that such a session would be titting for 

corporate leaders and board members as they must take the leadership to diversify their boards. Those who are currently sitting on those boards generally have wealth 

that many minorities lack. In turn, if they want us on their boards rill they have to do is act. So, I would be most interested in partnering around increasing accountability 

and action to diversi~ these boards so we don’t stop at just putting those interested through training. It’s the corporate leaders that must now be challenged to do 

something. 

Andrea 

Andrea L. Harris 

President 

NC Institute of Minority Economic Development 

PO Box 1331, 114 W. Parrish Street 

Durham, North Carolina 27701 

Telephone: (919) 956-8889 

Fax: (919) 688-7668 

Website: www.ncimed.com 

i.X.i ncimed email logo 

From: Broome, Lisa L [mailto:lbroome@email.unc.edu] 
Sent: Thursday, May 27, 2010 1:33 PM 
To: Info 
Subject: Please forward to Maggie Givens 
Maggie -Since I have not heard from you or Ms. Harris further about her possible application for the June i program, Broadening Corporate Board Diversity: 

Earning a Board Seat," I am assuming that she is unable to attend. If I somehow missed her application materials, please forward them to me at this email by 5:00 



p.m. today. Thanks. 

Lissa 

i:~i lissasig5000 



From: 

Sent: 

To: 

Subject: 

Betsy Bruening <bbruening@proutgroup.com~ 

Sunday, August 8, 2010 8:36 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: FW: Corporate Board Diversi~ Retx~rt 

Lissa - Hello! I did see this. I found it most interesting on how many companies did not respond 
The ABD report for the Fortune 100 should be out in September. We have decided to start compiling a similar report on the Foltl.me 500 which we are targeting fur release in the 
Februarj/March 2011 timeframe. 
Betsy 

--- Original Message .... 
T e~ m e n in ~ b b r u ening @ p roulgm u~¢em~ 

From: Broome, Lissa L <lbroome@email.unc.edu> 
Sent: 8/7/2010 4:48:37 PM 
Subject: FW: Corporate Board Diversity Report 

Hi Betsy - 

Someone just forwarded this report to me. If you haven’t already seen it, I thought you’d be interested in what it has to say about executive search firms. 

Any idea when your latest ABD data will be out?’." 



From: 

Sent: 

To: 

Subject: 

PAUL SHEPARD <paul@shepal~dstrategy.com> 

Tuesday, September 14, 2010 2:46 PM 

Broome, Li s~ I, <lbroome@ema]l.unc.edu> 

Corporate Board Diversity 

Ms. BfooIlle, 

I am very, interested in this topic. Have the major papers presented at the April meeting been published yet in the North Carolina Law review’? 
Thank you, 

Paul Shepard 



From: 

Sent: 

To: 

Subject: 

Keith.Pigues~plygem.com 

Wednesday, December 29, 2010 1:39 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: Update 

Lissa, 

You may feature the news on your Successes Page. You can download my color headshot directly from my website at http://www.dkeithpigues.com. Please let me 
know if you need additional assistance. 

Also, the book. Wiraling ruth Customers, has been well received since the launch in August. Several laacge companies have begun implementing the Customer Value 

Creation (CVC) business management system to measure and improve tile financial value customers gain ti’om the business relationship. I was thrilled k~ receive an 
invitation ti-om JeffImmelt, CEO of GE, to present tim approach to GE’s executive committee (the top 40 executives) on December I st. It was quite an experience and 

honor. 

Best wishes for a prosperous 2011. 

On Dec 29, 2010, at 12:41 PM, "Broome, Lissa L" <lbroome~email.unc.edu> wrote: 

Keith That i~,; wonderh.EI news! 1hanks,; so much for ;baring May we feature you on our 5ucce-;ses ~age~ 

https:/iddi.law.unc.edu/successesidefauk.aspx ? 

If so, send along an electronic picture (preferably a color head shot) and I It compose some briet: LexL I If run the text by you for your approval 
before we post. 

I ve copied ,Joe Smith just in case he is not already aware of this good news, 

You make us proud! 

All the best forthe New Year, 

Lissa 

Lissa L Broome 

Wachovia Professor of }3anking Law 

Director, Center for Banking and Finance 

UNC School of Law 

C8#3380, Van I-tecke-.Wettach Halt 

Chapel Hill, NC 27599-3380 

9:1.9,962,7056 

http:!iwwwJaw.unc.edu!centers!banking 

~,i http:.;/"^,~’~’~LIsw unc edi~.;images,’news.;media,’bankingfinance 

...... web 542 jpc 

From= Keith.Piques@Nyqem.com [mailto:Keith.Pigues@plygem.com] 
Sent= Wednesday, December 29, 2010 11:19 AM 

To: Broome, Lissa L 
Subject: Update 

Lissa, 

I hope all is well with you and your family and you are enjoying a restful holiday season. 

I want to thank you for all the support you provide to me and others seeking to contribute to the success of North Carolina companies as directors. The Director 



Diversity Initiative, NACD Triangle Chapter Directors College and North Carolina Bank Directors College have been very helpful in expanding my knowledge and 

developing my readiness to serve as a company director. 

I am pleased to share with you that I recently joined the board of directors for Prometheus Group - a privately held, Raleigh, NC based software company. 

http://www.prometheusgroup.us/The preparation and connections gained as a result of your support were instrumental in this accomplishment. 

My information has been updated on the Director Database. 

Best regards, 

Keith 

Keith Pigues 
Chief Marketing Officer 

Ply Gem Industries, Inc. 

5020 Weston Parkway - Suite 400, Cary, NC 27513 I P: 919-677-4018 I f: 919-677-3914 

i×ii 

Keith Pigues 

Chief Marketing Officer 

Ply Gem Industries, Inc. 

5020 Weston Parkway - Suite 400, Cary, NC 27513 I P: 919-677-4018 I f: 919-677-3914 

% 



FFom: 

Sent: 

To: 

Subject: 

Lissa, 

Looks good. 

Thanks, 

Keith 

Keith.Pigues@plygem.com 

Wednesday, December 29, 2010 2:12 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: Update 

On Dec 29, 2010, at 2:07 PM, "Broome, Lissa L" <lbmome(~email.anc.edu> wrote: 

Thanks, Keith, Consistent with our other brief bios, here is what I propose to post for you: 

Success: Board of Directors, Prometheus Group, a privately held software company (December 2010), 

Mr, Pigues attended the broadenhlg Corporate Board Diversity workshop in 2009 and the North Carolina Bank Directors College in 2010 as a 

pot~:_mtial diw:_~rs~:_~ director 

Mr, Pigues ix a Senior Vic~-_~ Presich:_mt and ~:he Chief Mark~:_d:ing Officer k~r Piy Gem Industries. He has held e’,<ecutive positions at CEMEX, RR Donneliey, 

ADP, and Honeywell ]n[ernationat. He ix an Adjunct Assistan[ Professor of Leadership at the Kenan-Ffagler Business School at UNC-CH, and the co- 

author o1: Winning with Cus~,ome~. Mr. Pigues is a member of the Executive Leadership Council 

Please let me know any of any additions, corrections, or changes, 

Thanks again and congratulations! 

I.issa 

[.i’;sa L Broome 

Wachovia Professor of Banking Law 

Director, Center [or Banking and r:inance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.9~:~2.7066 

http:!/www.law.unc.edu!centersibanking 

<M2.jpg> 

From: Keith.Piques@plyqem.com [mailto:Keith.Pigues@plygem.com] 
Sent: Wednesday, December 29, 2010 1:39 PP1 
To: Broome, Lissa L 
Subject: Re: Update 

Lissa, 

You may feature the news on your Successes Page. You can download my color headshot directly from my website at http:,%wvw.dkeithpigues.com. 

Please let me know if you need additional assistaJ~ce. 

Also, the book Winning with Customers, has been well received since the launch in August. Several large companies have begun implemenling the 

Customer Value Creation (CVC) business management system to measure and improve the financial value customers gain fix~m the business relationship. I 

was thrilled to receive an invitation from Jeff Immelt CEO of GE, to present the approach to GE’s executive committee (the top 40 executives) on 

December 1 st. It was quite an experience and honor. 

Best wishes for a prosperous 2011. 

Keith 



" ) On Dec 29, 2010, at 12:41 PM, Bro( me, Lissa L" <lbroome@email.unc.edu> wrote: 

geith That is wonderful news! Thanks so much for sharing. May we feature you on our Successes page, 

https://ddi.law.unc.eduisuccesses/defaultaspx ? 

If >:_% send along an ~-:~h:_~ctronic picture:~ (preferably a color head shot) and II1 compose some brief t~:,×t. Ill run the t:ext: by you for your 

approval before we post. 

Ire copied Joe Smith -LiSt in case he ix not already aware of dis good news. 

You make us proud! 

All d~e best for the New Yeac 

Lissa 

I.issa L. groome 

Wachovia Professor of Banking [.aw 

Direct:or, Cent:er for Banking and Finance 

UNC School o[ Law 

CB#3380, Van Hecke--Wettach Hall 

Chapel Hill, NC 27599--3380 

919.962.7066 

http:!/www.law.unc.edu/centers/banking 

<(natl)> 

From: Keith.Piques@plyqem.com [mailto:Keith.Pigues@plygem.com] 
Sent: Wednesday, December 29, 2010 11:19 AM 

To: Broome, Lissa L 
Subject: Update 

Lissa, 

I hope all is well with you and your family and you are enjoying a restful holiday season. 

I want to thank you for all the support you provide to me and others seeking to contribute to the success of North Carolina companies as directors. 
The Director Diversity Initiative, NACD Triangle Chapter Directors College and North Carolina Bank Directors College have been very helpful in 

expanding my knowledge and developing my readiness to serve as a company director. 

I am pleased to share with you that I recently joined the board of directors for Prometheus Group - a privately held, Raleigh, NC based software 
company, http://vwvw.prometheusqroup.us/The preparation and connections gained as a result of your support were instrumental in this 

accomplishment. 

My information has been updated on the Director Database. 

Best regards, 

Keith 

Keith Pigues 
Chief Marketing Officer 

Ply Gem Industries, Inc. 

5020 Weston Parkway - Suite 400, Can/, NC 27513 I P: 919-677-4018 [ f: 919-677-3914 

<: ..i!ii:ii:::i:: ::.<,i ::ilj i:. i::q,i::i i i,< :!ii’i!i!: ::::i::: !ii,!iii<:ii:il.i;:<:iii: 

<(null)> 

Keith Pigues 



Chief Marketing Officer 

Ply Gem Industries, Inc. 

5020 Weston Parkway - Suite 400, Cary, NC 27513 I P: 919-677-4018 I f: 919-677-3914 

:!:: .i’ii~!i:~=i: ~= :iiii!ii i:::~=~7:ii~!::ii@’:.;i:ii~ :i=;:!::i’ii :!:::~ii’i 

<M3,git~ 

Keith Pigues 
Chief Marketing Officer 

Ply Gem Industries, Inc. 

5020 Weston Parkway - Suite 400, Cary, NC 27513 I P: 919-677-4018 I f: 919-677-3914 

~:~,: ~: ~: == ~ : !:!i:!= ! ! !i!, !ii !!ii=!,= ! != !::!i!iilq ~! i=~ != =i!7: !ii !i~ !i:!! 



From: 

Sent: 

To: 

Cc: 

Subject: 

De~er V. Perry <DPerry@ProvidenceGroupNC.com> 

Thursday, March 17, 2011 4:35 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Keith.Pigue@plygem.com 

RE: Introduction 

Thank you Lissa. [ wilt visit the website and initiate the application process right away. AfterwhidL getting together for lunch would be nluch appreciated. [ wit[ 

identify a few possible dates and email them to you. Enjoy your evening. 

Dexter V. Perry, CFP® 
-St. We’rJi#; P/~m!er 
INF PROVIDENCE GROLffJ OF NC 

1400 Crescer;t Green, ~gJ]0 

C~]ry, North C~]roliru] 27518 

www,ProvidenceG~-ou pNC,com 

Phone: (9J.9) 358 78J.7    Fax: {9J.9) 3:1.6 9241. 

From: Broome, kissa L [mailto:lbroome@email.unc.edu] 
Sent-" Thursday, March 17, 2011 1:17 PM 
To: ’Keith.Pigues@plygem.com’ 
Cc: ’dperry@providencegroupnc.com’ 
Subject: RE: Introduction 

Keith --Thanks for the introduction 

D~:_~>:t~:_~r - I would be delighted to talk with you further about: our Direct:or Diw_~rsity [nitiatiw_~, As an initial mat:teL howew_~r, let me direct you to our website where 

you can see some of the things that we are up to, httpL[[dd!=!aw:unc:edu[defau!tzaspx. O[: particular interest might be our June 1 program (listed on the right hand 

side in Events), "Broadening Corporate Board Diversity: Earning a Board Seat." We are currently accepting applications for Lhe that program. Keith attended it 

several years ago. Also, you may be interested in registering on our Diverse Director Database (accessible from the left side of the web page). I’d be happy to meet 

for lunch or coffee to talk further if that would be helpful Let me know. 

"?al~e ca re 

kissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

Li NC School of Law 

CB#3380, Van H,:_~cke.-Wet:tach Hall 

Chapel Hill, NC ~/_ 99--_,3~0 

919.962.7056 

http:!!www.law.unc.edu!centers!banking 

i.x.i http:,,/,,,,w-~v law.unc edu,’images,’,-~e’,^;s,’media,’bsnkh~gfina,-~ce 
web 542 iPg 

From: Keith.Pigues@plygem.com [mailto:Keith.Pigues@plygem.com] 
Sent: Thursday, March 17, 2011 1:02 PM 
To: Broome, Lissa L 
Co: dperry@providencegroupnc.com 
Subject: Introduction 

LJssa, 

I hope you’re well. 

I would like to introduce you to Dexter Pert?/. Dexter is a well-respected member of the financial and investment community and currently serves as a Trustee of the North 

Carolina Supplemental Retirement Plan. He is interested in board service and I thought you would be a great point of connection. 

I am sure you both will enjoy meeting. 

Best, 

Keith 

Keith Pigues 
Chief Marketing Officer 

Ply Gem Industries, Inc. 

5020 Weston Parkway - Suite 400, Cary, NC 27513 ] p: 919-677-4018 I f: 919-677-3914 

:!! ,iiii,ili:: : i:’i:i:i!,i i:i i: ::i:: ii!iiiu:!! id!:;::i!:;::ill !ili:!!iT:, :,::di:i 
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From: 

Sent: 

To: 

Subject: 

Anita L. Allen (Allen-Castellitto) <aaJlen@law.upenn.edu> 

Thursday, April 28, 2011 6:26 PM 

Broome, Lis~ I <lbroome@emaJ1 uric edu> 

RE: Director Diversi~ 

Lisa, thanks, 

I am tied up in June, but I appreciate the suggestions. I am indeed interested in Board service. Anita 

From: Broome, Lissa L [mailto:lbroome@emafl.unc.edu] 
Seat: Friday, April 22, 2011 10:47 AlVl 

To: Anita L. Allen (Allen-Castellitto) 
Ce: Kim Krawiec 
Subject" Director Diversity 

Hi Anita - 

Kim Krawiec mentioned to me that you are potentially interested in exploring opportunities for public company board experience. In addition to the research that 

Vm doing with Kim and John Conley on corporate board diversity, I also head up our school’s Director Diversity Initiative. The goal of the DDI is to increase the 

gender, racial and ethnic diversity of public company boards of directors. We have a one-day program coming up on June 1, "Broadening Corporate Board Diversity: 

Earning a Board Seat." The purpose of this program is to give potential diverse directors an idea about board service, what it involves, and how they might try to get 

noticed for it. I have attached an application in case you might be interested in attending this program. 

Other information about the DDI is available at .h---t--t-p-.~-j--d---d--!~a---w---~-u---n---c--.--e---d--y~---d---e--f--a---u--!-t-:-a---s-p-x--~ There is also a link on that site for a Database of Diverse Directors. You are 

welcome to register for that database. Once your registration is complete, your biographical information is available for me to search in response to inquiries from 

companies interested in broadening their pool of director candidates. We also supply names from the database for ongoing searches that we are aware of and for 

which we think our applicants are well-suited. At the left-hand side of the web page referred to above, you can click on our Successes. We have had several. 

Another program you may be interested in is DirectWomen, which is specifically geared to women attorneys interested in corporate board service, 

http:[/directwomen:org[!nstitute[. 

Thanks for your interest. 

Best regards, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h...t.t..p.~.w....w....w..~!~.w...~y~n..~c..:~.d...u..~.c.~..t.~r..~..~1~.g 
i i i i~i htt p:,/www.law, u nc.ed u, ima gesln ews, medialba n kingfin a nce 

web542.jpg 



FFom: 

Sent: 

To: 

Subject: 

Mason Bell <masonbell@dsbennett.com> 

Monday, May 9, 2011 2:44 PM 

Broome, Lis~ L <lbroome@emal.unc.edu> 

"Broadening Corporate Board Diversity: Earning a Board Seat" program 

Professor Broome, 
Denise S. Bennett, President of DS Bennett Business Strategies, received a letter regarding the "Broadening Corporate Board Diversity: Earning a Board Seat" 

program which will be held on June 1, 2011. Mrs. Bennett appreciates being contacted about this program, but unfortunately has a conflict on June 1st. She would 

love to participate in your programs in the future and would like to continue receiving information regarding these events. 

Thank you, 

Mason Bell 

i::+::i Description: dsblogo.jpg 

91,c;-~<.~0..7094 t:’~:< 9t9-676-.2592 .Wy_..wv__:_d_..s_b_._e_.0_t_l._e_!.t_:.c_’_q._n’~_ 

Denise’s Book Available Now: 
A Chosen Seed: From l’4ustard Seed to Abdndance https:/!www.creaLespace.com/3481804 



From: 

Sent: 

To: 

Subject: 

Hughes, Jackie Ter~ <JATer~@wcsr.com> 

Friday, June 3, 2011 6:08 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: Corporate Board Diversity Program 

Hi l.issa 

Yes [ am aware of and support Judge Hudson’s initiatiw-:~s, and recently had the opportunity to meet Angela Dunston as well. [ am gk~d that she expressed interest 

in ~:he program and ~:he database. That is all very positiw?. 

I strongly agree that our organizations should continue to collaborate together as appropriate. I think it is s natural match. 

I know Dana spoke very highly of you and am glad that you had the chance to meet Annette. 

RigM: now, I believe that the UNC DDI database is the most robust compilation in the area and certainly sh.:_~uh:~ be viewed as THE resource for appointing 

authorities to identify qualified minority and female candidates. 

I am looking forward to working with you in the future and letting those women coming out ok our programs know about the opportunities in the DDI. 

Thank you again, 

Jackie 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Thursday, June 02, 20:Lt 09:44 PM 
To: Hughes, Jackie Terry 
Subject: RE: Corporate Board Diversity Program 

Thanks, Jaclde. f[: was a pleasure to plug the Center [or Women it~ Public Service. The executive director who recently retired had beet~ ot~ the board at one point.:_~f 

Staples, I ~:hink. She al:~:ended our program sew_wal years ago and we talked about sharing the programrning [or our database of po~:ential directors with her. At a 

meedng o[: [he NC Women’s Fomrn recently I met your new Executive Director’ too. I hope we can condnue to work together’ as appropriate and to be rnu[ualfy 

supportive. 

Yo J might also be interested to know that the NC Women’s Forum has increasing female representation on boards and commissions as a stated goal. The DDI is 

working with Justice Robin Hudson in her capaci~:y in the Forum to colk~ct a database of all nonprofits registered in NC that have some c.:_xx~ec~:k)n to women. 

Robin’s hope is [:hat when there is an opening on a par[:icular commission/board we can consult this database to find appropriate organizations who members 

should be made aware of these openings and encouraged Lo apply. Also, I will be meedng with someone from the Governor’s Office who called me about our 

mosL recent progr’arn and was inLerested in hearing abouL our database so that the Governor’s Office might use it in connection wiLh nominating folks for 

boards!commissions. I don’t know if you know this person. Her nm~ne is 
l.issa L groome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School ok Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

ht[p:/iwww.law.unc.eduicentersibanking 
...... 

:: "N[ :: DescriptiorE 

http:/iw¢,,w.la’,^/ unc. edu/images/news/media/ba,skingf~nsnce 

web 542 jpc 

From: Hughes, Jackie Terry [mailto:JATerry@wcsr.com] 
Sent" Thursday, June 02, 20:L[ :!.:[:58 AM 
To; Broome, Lissa L 
Subject-" Corporate Board Diversity Program 

Lissa, 

I wanted to thank you for running an excellent program yesterday. I thought the quality of the panelists was exceptional and the day very worthwhile. I also 

thought there was a great range of participants in attendance. I will definitely recommend it to my colleagues. 

I also so appreciated your inclusion of the NCCWPS programs in your curriculum. I had 4 or 5 women come up to me after the program who expressed an interest in 

the Women on Board program, so thank you again. 

I know these programs are very time consuming to hold, and I do appreciate your efforts. 

Have a good day. 

Kind regards, 

Jackie 





Fl’om: 

Sent: 

To: 

Subject: 

Tracey Sfidham <tracey.sfidham.qg6i@statefarm.com> 

Friday, October 21,2011 10:50 AM 

Broome, Lis~ I <lbroome@emaJ1 unc edu> 

Intbnnation 

Hi Lissa. I appreciate all the information and look forward to learning more about the Diversity Director Initiative. 

Thank you, 

Tracey 

Tracey Stidham Nns Agency lnc 
State Farm Insurance ® 

3622 Shannon Rd Suite 102 

Durham, NC 27707 
Phone: 919-401-6147 or 866-706-FARM 

Fax: 919..401-6521 

~ lnsur~nce and Financial Services. 



From: 

Sent: 

To: 

Subject: 

Pinnix- Ragland, Hilda <Hilda.Pinnix- RaglaJld(@pg~maail.com~ 

Monday, April 23, 2012 3:48 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

RE: May 30 Broadening Corporate Board DiversiW 

Thmlks Lissa! It was indeed a pleasure to finally meet you. I have heald so many positive comments about your commitment to diversity mad inclusion. Since space is 

limited with only 12 available, I recommend you fill them with leaders yielding higher returns. I am glad to help in any way possible. Board diversity is critically impo(tant 

for our state. 

Finally, as discussed I would love to be included on your corporate board list for future opportunities. Please let me know if you need a board ready resume. 

Note: the session was ve~ enjoyable. I have spoken with ten of the participates about pathways to local or state boards. 

Thanks again fbr your foresight! Hilda 

Sent with Good (vvww.good.com) 

..... Original Message ..... 

From: Broome, Lissa L [lbmome(a}email.tmc.edu] 
Sent: Monday, April 23, 2012 11:40 AM Eastern Standard Time 

To: PmnLx-Ragla~d, ttilda 

Subject: May 30 Broadening Corporate Board Diversity 

Hi Hilda - It was a pleasure to meet you on Saturday. I don’t think I have received an application from you for the May 30 program. If I did, I clearly misfiled it. If you 

are interested in attending, please send it again. We would love to have you, but as we discussed on Saturday your experience level will be higher than that of 

most of the participants and maybe even some of the panelists. The program is interactive and you would be a valuable participant by sharing your own 

experiences in the larger group and in our smaller break-out segments. I leave it to you to decide whether this would be a good use of your time. 

I have attached an application if you are interested in participating. The program will go from 9:30 to 6:00 on Wednesday, May 30 at The Rizzo Center in Chapel Hill. 

In any event, let’s be sure to stay in touch. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#33go, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h_t_t__P__~JZ_w__w____w__:[&w_:_y_n_ c__:_&d_u__l_ce_ n_t_£~l_b#_~_kj_o_~ 
Access my papers on SSRN at: .-h-t-tp~/--/---s--s--r---q:~-c-Q~--m-j---a-~yt--h--~---r---~--~-2---4--8-~-7-~-2---~- 

i~i Description: 
http:/Iw~*z law.unc.edu/irnages/news/rnedia/bankingfinance 
web 542.jpg 



From: 

Sent: 

To: 

Subject: 

Bortz, Conrad </O UNC EXCHANGEiOU EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN RECIPIENTS/CN CBORTZ>on behalf of 

Broome, Lissa L ~O IJNC EXCHANGE/OU EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN RECIPIENTSiCN LBROOME> 

Friday, February 1, 2013 12:48 PM 

inves~,ors@sealy.com 

2012 Board of Directors Survey 

The UNC School of Law Director Diversity Initiative requests your assistance with its 2012 director diversity survey of the 50 largest public 

companies headquartered in North Carolina. Our 2006 and 2009 surveys are published on our website, and received media attention when they were 

released, https:i/ddi.law.unc.eduiboarddiversityidefault.aspx. We will issue a press release reporting the results of the 2012 survey when it is finalized 

and we will report the results on our website. 

We are measuring board gender, racial, and ethnic diversity as of September 30, 2012. The information which we currently have about your board 

of directors is listed below. We are using the EEOC categories for race and ethnicity - White, Black!AfriCan,AmeriCan,~ Hispanic!Hispanic-American, 

Asian/Pacific Islander/Asian-American, American Indian!Alaska Native. Unless gender, race, or ethnicity is listed below, we have assumed that the 

director is a white male. 

Deborah G. Ellinger-female, white 

We hope to receive your confirmation of or correction to this breakdown by gender, race, and ethnicity by February 22, 2013. If we have not 

received a response by then, we will assume that the information reported above is correct. We are enlisting your review to ensure that we report 

accurate information about your company. If you are not the correct person to respond to this inquiry, please forward this email to the proper person in 

your company. 

As part of the Director Diversity Initiative, we have developed a database of qualified diverse director candidates. When you have board vacancies, 

we would be pleased to search our database for you based on criteria that you identify {substantive experience, knowledge, background) and provide you 

with names and resumes of appropriate candidates. 

We also hold an annual one-day training program with limited enrollment for potential diverse directors. I invite your company to consider lending 

its name as a supporter and sponsor of the program, "Broadening Corporate Board Diversity: Earning a Board Seat." The program will be held on May 29 in 

Chapel Hill. For a S1,000 sponsorship, your company and its logo will be featured in all program materials and you may send two high potential employees 

(preferably women or minorities) to the session. This is an exciting professional development opportunity for high potential diverse employees who may 

one day consider corporate board service. 

Please feel free to call or email if I may provide any additional information or answer any questions. Thank you for your assistance with this surve~ 

kissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9::[9.962.7066 

http:!/www.law.unc,edu/centers!banking 

Access my papers on SSRN at: http://ssrn,com/a!Jthor=248720 



From: 

Sent: 

To: 

Subject: 

Attach: 

Broome, Lissa L <lbroome@emailamc.edu> 

Tuesday, Februa~ 19, 2013 11:12 AM 

Ctr tbr Banking and Finance <-directordiversityplu@listserv.unc.edu> 

[directordiversityplus] Upcoming Director Training Programs -- Director Diversity INtiative 

Boardroom Prep Agenda.doc; Sponsor Information.docx; Sponsor Invoice.docx 

Friends--Three items to pass along for’ your information: 

Our gti~ annual program, "Broadening Corporate Board Diversity: Earning a Board Beat," is scheduled for Wednesday, May 19 in Chapel Hill This one-day 
program focuses on the job of a director, the skills needed and how to develop them, realistic approaches to adw~ncing your candidacy or a board of 

direcLors’ position, diverse directors in non-diverse settings, and evaluating companies and opporLuniLies. The registration fee is $250 and the applicaLion 

is available at .-h--t--t-~---s-.z/-Z-d---d--!-.-[-a-.--w-:--u---n---c--..-e-.-d---u-~‘-p~.~a.D~s~d-¢[a.y~.[:~-s~E~ We are soliciting corporate sponsors [or this program. Corporate sponsors wiJl be listed on 

the website advertising the program, on all program materials, and will be entitled to two complimentary admissions to the program. Information about 

the sponsorship opportunity and an invoice are attached. 
2, We are in the process of verifying with companies t:he results o[ o~r 2012 Board Diw:~rsity {::ensues for the fifty largest public companies headquartered in 

Nort:h Carolina. The preliminary results indicate that: there was a slight uptick in nonwhite directors (from 7.1% in 2009 to 7,@~ in 20:~.2) and a slight decrease 

in female directors {from 12,2% in 2009 to !LS% in 20:L2). When we have completed our verification process, we will publish these numbers on our website 

and issue a press release. Our work on director diversity is far from done, 

3. .Jim Fraser of Goodwin Executive Search has passed along the information below and attached about a one-day program Goodwin Executive Search is 

sponsoring for aspiring corporate directors. The program will be held in Winston-Salem on March 1 and the registration fee is $495. 

All the best, 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

U NC School of Law 

CB#?,380, Van Hecke.-Wet:tach I-tall 

Chape{ Hil~, NC 27599-3380 

919.962.7056 

http:!!www.lawamc.edu!centers!banking 

Access my papers on SBBN at: http://ssrn.com!author=248720 

i ::*:] i F3escdpfion 
...... ilttp:llwww law unc edulhl~ageslnewslmedkdbankingfinanc~, 

web 542 JP9 

To: ,jim@goodwinsearch,com" <jim@goodwinsearch,com> 

Goodwin Executive Search is ~eading a full day Boardroom Prep: The ~nside Track 
a workshop to guide aspiring corporate directors on: 

¯ how to get that fi~s~: (o~ second) board position 
¯ what you need to know about boards today 

. insights from a panel of directors of boards of both punic and private companies 
° understanding time requirement and compensation 

° preparing for your board interview 

Register Here 
Speakers and panel members to include: 

Michael Ressner - Exide Technologies (XIDE), Magellan Health Services (MGLN), Tekelec (TKLC) 

Paul Fulton: Bank of America (BAC), Lowes (LOW), Bassett Furnii:ure (BSET) 
John Kasberger - Bob Barker Co., Evatran 

James Otsen - Maple Leaf Foods (MFt), WinrPDixie (WIN) 
Suzanne Rudy -- Delta Apparel~ FNB United/Community Bank 

John Ausura - Mastec Holdings 
Bill Goodwin - President, Goodwin Executive Search 

Jim Fraser ~ VP Goodwin Executive Search, NationN Association of Corporate Directors 
Jeff Chambers - VP Goodwin Executive Search, former VP Human Resources, SAS Institute 

Cun’ent and past Board Searches include: PepBoys, Wayne Farms, Hickory Springs Manufacturing Co,, Bob Barker Company, Sma~tOnline, Ag 

Carolina, Afpha Marketing, Hopewelt Academy, The Pantry, Ingage tnc, Evatran, 



Boardroom Prep: The Inside Track 
March 1st, 2013 

Winston-Salem, NC 

8:00am - 8:30am 

8:30am - 8:45am 

8:45am - 9:30am 

9:30 am - 10:15am 

10:15am- 10:30am 

10:30am- 12: 00pm 

12:00pm- l:15pm 

l:15pm-2:15pm 

Registration & Continental Breakfast 

Welcome Remarks and Introductions 

The Board Environment Today: What You Need to Know 
¯ Expectations and responsibilities 
,, Risks and rewards 
¯ Compliance requirements 
,, Diversity 
¯ Key issues for boards today 

Panel Discussion: What Do You Wish You’d Known Before You 
Became a Board Member? 

Insights from a panel of directors with experience on the boards 
of public and private companies 

Michael Ressner; Exide Technologies(XIDE), 
Magellan Health Services (MGLN), Tekelec (TKLC) 

,, John Kasberger; Bob Barker Co., Evatran 
James Olson: Maple Leaf Foods (MFI), Winn-Dixie (WIN) 

Networking Break 

What’s Involved? Understanding Director Time Requirements and 
Compensation 

National survey findings from over 2800 public and private companies: 
,, Board meetings, committee meetings, industiT involvement 

Jim Fraser, member National Association of Corporate 
Directors 

Director compensation levels and types 
Jeff Chambers, VP Goodwin Executive Search, former VP 
Human Resources of SAS 

Lunch with Keynote Speaker 

Your Path to the Boardroom: The Inside Track 

¯ Understanding the board selection process 
¯ Developing your targets; where can you add value to a board? 
¯ Preparing your bio and resume for board consideration 



Getting on the radar: how to maximize networking & search firms 
¯ Bill Goodwin; President, Goodwin Executive Search 
¯ Jim Fraser; member National Association of Corporate 

Directors, VP Board Services, Goodwin Executive Search 

2:15pm - 2:30pm 

2:30pm - 4:00pm 

Networking Break 

Preparing for Your Board Interview and Your Due Diligence 

¯ Interview insights from experienced directors 
¯ Do you really want this board? Doing your own due diligence 

¯ Suzanne Rudy; board member at Delta Apparel, FNB 
United/Community Bank 

¯ John Ausura; board member at Mastec Holdings 

4:00pm Wrap up and Concluding Remarks 



From: 

Sent: 

To: 

Subject: 

jim@goodwinsearch.com 

Thursday, May 2, 2013 10:57 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: Broadening Corporate BoaJcd Diversity: Earning a Board Seat, May 29, Chapel Hill, NC 

Thanks Lissa, as always I enjoyed our discussion too. I spoke with Bill Goodwin after our meeting and he is fully onboard with eve~Tthing 
you and I discussed; my panelist participation on the 29th, our promoting the program to our distribution list, and the idea of jointly 
conducting a private company board diversity study in the not too distant future. I’ll be meeting with Fara Palmnbo at BCBSNC next 
Wednesday morning and will provide the e-mail intro&lction there once I identify her real board interests. 

Jim Fraser 

Vice President, Board Services 

Goodwin Executive Search 

(919) G19-:[477 

www.goodwinsea rch.com 

On May 2, 2013, at 10:12 AM, Broome, Lissa I, wrote: 

Hi Jim - 

It was great to meet with you this morning and learn more about your new role at Goodwin Search. Thanks for agreeing to join us on May 29 as a 

panelist in our corporate board diversity program. I have attached the Agenda from last year’s program. We will start and end at the same times and 

cover roughly the same topics. After we have all the panelists identified, we will arrange a conference call to finalize the agenda. We will clearly 

touch upon all of the topics for which you have data and slides from your Boardroom Prep program. If you think of white male directors in the area 

who may be able to give up part or all of their day to participate in this program, let me know. 

I checked my calendar and Regina Wharton and I have a call scheduled next week on May 10, so I hope I can persuade her then to sign up for our 

program. 

You can find the results of our latest diversity count for the 50 largest public companies headquartered in NC 

at_h___t__tp__s_;i_/___d___d__[:na___w___.__u___n___c__.__e___d___u_iboa rd diversity/___d___e__f__a___u__Lt_:__a__s_12__x.. We would welcome the opportunity to collaborate with you on preparing comparable data 

for the largest NC private corporations and perhaps expanding these efforts to also include SC-based public and private companies. 

I’ve included some information about our May 29 program below. We would be very grateful if you would circulate this information to those you 

believe may be interested. 

The UNC School of Law’s Director Diversity Initiative is sponsoring its 8th annual program, "Broadening Corporate Board Diversity: Earning a Board 

Seat," in Chapel Hill on May 29, 2013. The program is designed for women and minorities interested in learning more about corporate board service, 

including realistic approaches to advancing their board candidacy. The enrollment for the program is limited to allow plenty of opportunity to meet 

and interact with the panelists, which include current corporate board members. The application is available 

athttps://ddi.law.unc.eduiprogramsidefault.aspx and you may contact Lissa Broome for further information (Ibroome@email.unc.edu; 919-962- 

7066). Corporate sponsorships for the event are also available. The Director Diversity Initiative also maintains a database for potential diverse 

directors. You may apply for registration on the database at https;//dd[:]aw:unc~edu[database[]og]n~aspx. 

Thanks, 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

_h_t__t_p__:Z/~..w....w..:La.~.w..:~.u.~.n.~.c...~.e.~.d.~.u.Lc..e.~.n..t.~.e.r..s./~.b.~..n.~t ~_~ 
Access my papers on SSRN at: http;ffssrn.comJauthor=248720 
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From: 

Sent: 

To: 

Subje~: 

Wharton, Regina <Regina.Whazton@53.com> 

Monday, May 13, 2013 9:12 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: BoaJrd-rdated introduction 

Perfect, thanks! I.ooking forward to speaking with you next week. Have a wonderful weekend! 

Regina Y. Wharton 

Senior Vice President 

N~rth C,,,~e~ina A~’fi~ia~e I Db,edor ef Human 5"~es~u~ce~ ,; ~-;A’~h Fhi~d "~m-~k 

704.!~88,] 177 (Office)i 704.!~88,4682 (~,~x) 

Regina.’Whar ton@~g3.com 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent= Friday, Nay 10, 2013 9:36 AN 
To: Wharton, Regina 
Subject= RE: Board-related introduction 
Thanks, Regina. That is perfect. I will calf your office number then. 

Thanks, 

Lisa= 

From= Wharton, Regina [mailto;RegiDa~Wha[ton@53~com] 
Sent= Friday, May 10, 2013 9:15 AM 
To: Broome, Lissa L 
Subject= Re: Board-related introduction 

Not a problem! Hove" about 3:00 on Tuesday? 

From: Broome, Lissa L [mailto:lbroome@emaLunc.edu] 
Sent: Thursday, May 09, 2013 09:55 PM 
To: Wharton, Regina 
Subject: RE: Board-related introduction 

Hi Regina --I need to move tomorrow’s call back {currently scheduled for 2:30) to 3:00 o~ later. Let me know if anothe~ dine works for you on Friday. I am also 

available all morning until noon. Or, [ could do a call in the late afternoon Monday or Tuesday next week. 

Thanks, 

tissa 

From= Wharton, Regina [ma!lto:Reg!na.Wharton@53.com] 
Sent= Friday, April 26, 2013 9:26 AM 
To: Broome, Lissa L 
Subject= RE: Board-related introduction 

How about 2:30 on the loth? 

Regina Y. Wharton 

Senior Vice President 

704 �~8.1177 (Office} i 704 �~8.4fiS2 (~’ax) 

Regina.~qmr ton(&)Sa.com 

From= Broome, Lissa L [E]k[!tg_2LbL~9__me(~_e_m_ajJ_:ut)c:ec!uJ 

Sent: Thursday, April 25, 2013 9:35 PM 
To: Wharton, Regina 
Subject= RE: Board-related introduction 

Hi Regina ---[ am conducting a training program (for bankers from Nigeria) May 6-9, but could speak on May 10 before 10 or after 2. 

l.issa 

From= Wharton, Regina [mailto;RegiDa~Whatton@53~com] 
Sent= Thursday, April 25, 2013 9:26 PM 

To: Broome, Lissa L 
Subject= RE: Board-related introduction 

Thanks l.issa! I would love to hear more about the program coming up May 29th. I’m traveling next week however fairly open May 7 & 8th. Let rne know if one of 

these dates works with your schedule. 

From= Broome, Lissa L [._n__~_a__[!_t__o_;_Lb__tLo_9___m___e__@__e___m___a_jJ_:_u__t]_c__#_~!_u_] 

Sent: Thursday, April 25, 2013 8:48 PM 
To: Wharton, Regina; ’jim@goodwinsearch.com’ 
Subject= RE: Board-related introduction 
Hi Regina ---[t would be great to meet with you, but this timing is also good because we have our one-day training program, "Broadening Corporate Board Diversity: 

Earning a Board Seat," coming up on May 29 in Chapel Hill https:!!ddi.law.unc.eduiprogramsidefault.aspx. I would be happy to talk with you more about this 

prograrn and whether it might fit your needs and interests My calendar ne’,<t w~-_~ek is pretty clear if ther~:_~ a couple of days and times that work w~-AI for you, let m~-_~ 

know and we can arrange a call 

Jirn ---Thanks so much fo~ making this introduction. I hope you are doing well and enjoying your new rote at Goodwin Search~ 

[.issa 

l.issa L Broome 

W~-’_~[Is Fargo Profl:_~s’;or of Banking Law 

Director, Cenb:_~r for Banking and [:inanc,:_~ 

UNC School of Law 

CB#3380, Van Hecke-Wettach Half 

Chapel Hill, NC 27599-3380 

9:[9.962.7066 

http://wwwJaw.unc.eduicentersibanking 

Access rny papers on SSRN at: http:tQ~ssrn:com[author=248720 



From; Wharton, Regina [mailto;Re~in~,Wb~@Sa, cornl 
Sent: Thursday, April 25, 2013 8:41 PM 
To-" ’jim@goodwinsearch.com’; Broome, Lissa L 
Subject-" RE: Board-related introduction 

Thanks Jim! 

Lb.~;a, I w~-:~lcome the opportunity to rneet with you in d~e coming w~-:~eks. I’m sure your scheduJe i~.~ qLEite f~JIJ. Plea~.~e let me know what works best: for yOLE. 

Thanks, 

Regina 

Regina Y. Wharton 

SVP HR Director, North (:arolina 

Fifth Third Bank 
704 68g--:J.177 

_@_gLn__a___.__w____h__a___r__t__o___n____@__~ ~_.__c___o___m__ 

From-" ]im@goodwinsearch.com [mailto:iim@qoodwinsearch.com] 
SeBt; Thursday, April 25, 2013 4:18 PM 
To: Wharton, Regina; Lissa L Broome 
Subject-" Board-related introduction 

Ladies, by copy of this e-mail I’d like to introduce you to each other, gissa, I met Regina earlier this week in Charlotte 
where she is the Senior Vice President of Human Resources for Fifth Third Bank in the Carolinas. She 
expressed an interest in pursuing potential corporate board positions, having served for some time on 
various non-profit boards. Regina is a member of the Womens Executive group but was unaware of the 
Women Corporate Directors. I suggested she make contact with you to learn more about your Board 
Diversity Initiative program and how it may be beneficial to her. Regina, as I mentioned in our meeting, 
Lissa is a friend of many years, holds an endowed chair in banking at the UNC Chapel Hill Law School, 
and leads the Board Diversity Initiative at UNC as it seeks to increase the number of women and 
minorities on corporate boards. That program is quite impressive and has helped man}, individuals obtain 
their first board role. I think you will enjoy getting to know one another, and leave you to carry on the 
discussion from here. 
Jim Fraser 

Vice President, Board Services 

Good~,in [:’,<ecutive Search 

i’a[q) 619-1477 , ....... 

This e-mail transmission contains information that is confidential and may be privileged. It is intended only for the addressee(s) named above. If you receive this e- m~il 

in errol; please do not read, copy or disseminate it in any manner. If you are not the intended recipient, any disclosure, copying, distribution or use of the contents of 

this information is prohibited. Please reply to the message immediately by informing the sender that the message was misdirected. After replying, please erase it from 

your computer system. Your assistance in correcting this error is appreciated. 

This e-mail lransmission contains in{brmation that is confidential and may be privileged. It is intended only tbr the addressee(s) named above. If you receive this e-mail 
in error, please do not read, copy or dis~minate it in any manner. If you are not the intended recipient, any disclosure, copying, distribution or use of the contents of 
this infommtion is prohibited. Please reply to the message immediately by infomling "the sender that the message wa,s misdirected. After replying, please erase it from 
your computer system. Your assistance in correcting this error is appreciated. 

This e-mail transmission contains information that is confidential and may be privileged. It is intended only for the addressee(s) named above. If you receive this e-mail 

in error, please do not read, copy or disseminate it in any manner. If you are not the intended recipient, may disclosure, copying, distribution or use of the contents of 

this information is prohibited. Please reply to the message immediately by informing the sender that the message was misdirected. After replying, please erase it frmn 

your computer system. Your asSlStaylce in correcting this error is appreciated. 

This e-mail transmission contains inlbrmation that is confidential and may be privileged. It is intended only for the addressee(s) named above. If you receive this e-mail 
in error, please do not read, copy or disseminate it in any manner. If you are not the intended recipient, any disclosure, copying, dislribution or use of the contents of 
this in{brmation is prohibited. Please reply to the message immediately by intbrming the sender that the message was misdirected. After replying, please erase it fi,am 



your computer system. Your assistance in correcting this error is appreciated. 

This e-mail transmission contains intbrmation that is confidential and may be privileged. It is intended only tbr the addressee(s) named above. If you receive this e-mail 
in error, please do not read, copy or disseminate it in rely manner. If you are not the intended recipient, may disclosure, copying, distribution or use of the contents of 
this information is prohibited. Please reply to the message immediately by iIffonning the sender that the message was misdirected. After replying, please erase it from 
your computer system. Your assistmme in correcting this error is appreciated. 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

jim@goodwinsearch.com 

Tuesday, August 20, 2013 11:17 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

laura.bingham@Newv)rtBoardGro up.com 

Re: Meeting Follow-Ups 

LIssa and Laura, I trod a phone conversation yesterday with HenlT Oetmmnn at Grant Thornton and he is full?" on board with our 
proposed survey project. He and I looked at it as comprising three parts; one on board priorities, one on board diversity, and one on board 
compensation. We thought we could call it something like "Private Company Boards in the Carolinas; Priorities, People, and Pay". As 
such we thought LIssa could provide the sur~-ey items on diversity, Henry will provide the ones on director comp, and Fll provide the ones 
on board priorities. He also said we’ll be able to use their distribution/contact list for the top 100 privates in NC and in SC. Henry and I 
agreed to get together for coffee within the next few weeks to lay it out further. It would be really good I think if all 4 of us could be at the 
meeting (Cafe Carolina is fine). As such, can you let me know your availability over the next few weeks (I am out of town the week of 
Labor Day). As always, any thoughts or suggestions are welcomed. 
Jim 

Jim Fraser 

Vice President, Board Services 

Goodwin Executive Search 

(919) 619-:[477 

www.goodwinsea rch.com 

On Aug 7, 2013, at 10:29 AM, Broome, Lissa I, wrote: 

Hi Jim and Laura - 

Thanks for taking time to meet today and, most importantly, thanks for the energy and enthusiasm you both have about raising the profile and the 

impact of the Director Diversity Initiative. 

My two immediate follow-ups are to 

:I. Give Jim some detail about survey questions for the private company board composition survey (see below), and 

2. Prepare a DDI newsletter which highlights in an attractive form the impact we have already had regarding numbers trained, training sessions, 

diversity data for Top 50 NC companies, database registrations, successes, and so on - so this could be used to help inform others about our 

activities and interest them in joining us. 

The longer-term follow-ups are to 

:1. Assist in the Grant Thornton survey and data analysis from it, as appropriate. 

2. Convene a group this fall in Chapel Hill to continue brainstorming about profile raising, impact enhancing, strategic partners, sponsors, and so 

on. This group might lead to the formation of an advisory group. 

I have attached the spreadsheet that my research assistant prepared. As you can see we have compiled the name, age, gender, raceiethnicity of each 

director as of a specific date (in our case 9/30/:12). We gleaned this information from proxies and other publicly available information and then asked 

the companies to confirm/correct it. The information that we reported on our website was aggregated by company, click on survey results for 

20:12,https:!id di.law.unc.edu/boa rd diversity!. 

For private companies, it would be great to collect all this information, but aggregate it for reporting purposes. You might also need to start more 

modestly if you think private companies would not be willing to provide all this information. You would also want to add whether the director is a 

company employee (and having the demographics on those directors would also be interesting). 

Thanks again for your passion on this topic, 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9:19.962.7066 

http:i/www.law.unc.edu/centersibanking 

Access my papers on SSRN at: http://ssrn.com/author=248720 

<image001.jpg> 

<3.25A 3modNC Director Survey 2012.xlsx> 
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From." 

Sent: 

To: 

Subject: 

Kandance Weems Norris <kandance@cumbyweems.com> 

Monday, March 7, 2011 8:05 PM 

Broome, Lis~ I <lbroome@ema]l unc edu> 

RE: Director Diversity Initiative 

Hi Lissa, 
It was a pleasure meeting you as well. I look forward to attending the June :t program, and we will certainly distribute this information to our members. I am looking forward 
to working with you, and I will let you know how our Executive Committee call goes on Thursday. 
Take care, 
Kandance 
~<,~n,L’::~ e 7V <m., be::i., 

Cumby 4" Wes.~s LLP 

201 So.~h 8c-.~d adw 

~’~u:’ham, NC 2;7~3 

k andanee (~eurnbyweems=c orn 

t~.cumb~eems.com 

:@ F’iea~ coils::@! the eilviro!smen[ ~lbre Viilf:ilg th,_~ emeii 

From: Broome, Lissa L [Ibroome@email.unc.edu] 
Sent: Monday, March 07, 2011 2:41 PM 
To: Kandance Weems Norris 
Subject: Director Diversity Initiative 

Hi Kandance ---1 enjoyed meeting you today over lunch. I’ve included some text below that I would be pleased for you to circulate to the NC Chapters of the 

National Black MBA Association. Feel free to edit as you think appropriate. I also look forward to exploring how we might partner with the NBMBAA going forward. 

Lissa 
¯ ¯, o oe ¯ ¯ ¯ * * *e ¯ * ¯ eo oe ¯ * ¯ e* * ¯ ¯ * ¯ oo o * ¯ ¯ ¯ ee * ¯ ¯ eeoe e * ¯ e* ¯ * ¯ ¯ ¯ ee ¯ * e *e ee ¯ * * *e ¯ ¯ ¯ * ~ ~e ¯ * ¯ e* *o ¯ * ¯ *~ o ¯ ¯ * ¯ e* * ¯ ¯ ¯ ¯ ~ o * ¯ e* e~ ¯ * ¯ ee ¯ * e ¯ ¯ e* ¯ * ¯ ¯ 

The Director Diversity Initiative (DDI) at the University of North Carolina School of Law in Chapel Hill works to increase the racial, gender, and ethnic diversity of 

corporate boards o~ direcLors The DDt is sponsoring a one-day program on June I, 2(3:[1 in Chapel Hill for diverm-_~ potential board members The program is 

"Broadening Corporate Board Diversity: Earning a Board Seat." The program is limited to just twenty-five potential directors, This program has been held annually 

since 2006, Panelists at the program will include corporate board members and others who work with boards to help identify board candidates, k~ addition, the DDI 

maintains a database of potential directors. Please consider registering on the database so that the head of the DDI may find your name and resume when she is 

conducting searches for corporations interested in considering a broad pool of director candidates. 

Mor¢_~ information and an applk:ation for the June_! :1 program may b-_~ fo(~f~d at http:i!ddi.law,unc.eduiprogramsidefault,aspx, You may apply for inclusion in the 

daLabase at https:!/ddi.law.unc.eduidatabaseilogin.aspx, See also Lhe itfformatkm abouL corporat¢_~ board diversity in North Carolina and tfu:_~ successes of the DDI 

participants on corporate boards. 

You can also learn more by contacting Professor Lissa Broorne at the UNC School of Law. Her contact information follows. 

~.issa I.. Broome 

Wachovia Pro[essor of Yanking Law 

Director, C¢_~nter [or Bankit~g and Finance 

LiNC School of Law 

CB#3380, Van Hecke--WeLtach I-tatl 

Chapel Hill, NC 27599-3380 

919,962,7065 



From: 

Sent: 

To: 

Subject: 

Dunston Angella M <mlgella.dunston@nc.gov> 

Thursday, June 2, 2011 12:54 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

RE: Meeting with you 

Can we tentatively schedule lunch lbr July 26, 27 or 28th in Chapel ttill. Please be aware that I might have to change the date depending on my boss’s schedule. 

I hope that you have a wonderful summer in Germany. I look tbrwaxd to seeing you when you return. 

Angella Duns~n 

Director of Citizen and Faith Outreach 

116 West Jones Street 

20301 Mail Service Center 

Raleigh, NC 27699-0301 

(919) 715-2370 (p) 

(919) 733-2120 (f) 

NOTICE: E-mail correspondence to and from this address may be subject to the North Carolina Public Records Law and may be disclosed to third parties. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, June 01, 2021 8:31 PM 
To: Dunston Angella M 
Subject: RE: Meeting with you 

Hi Angella --- Could we schedule lunch July 20 or later? Vm leaving in a few weeks to teach in a summer school program in Germany and have a full schedule before 

d~en. Let rne know a couple of dales that would work t:or you, we can match it up with my calendar anc[ go ahead and get it on our schedules. 

Thanks, 

tissa 

t.issa L. 8roorne 
Wach.:_~via grofes>:_~r of Banking Law 
Director, {::ent¢_~r fl)r Banking i~rl,’J Financ¢_~ 
UNC School of Law 
C ’~:I ’° .g~_,_80, Van Hecke-Wettach Half 
Chapel Hill, NC 2759%3380 
919.962.7066 
http:/iwww.law.unc,eduicentersibanking 

...... 

i~i C, escriptior;: 
htt:o:L;www.h3w unc. edu,’imagesln~;ws,’medialbankingf~nanco 

web 542 JP9 

From: Dunston Angella M [mailto:angella.dunston@nc.gov] 

Sent: Wednesday, June 01, 2012 3:55 PM 

To: Broorne, Lissa L 
Subject: Meeting with you 

Lisa, I hope that you are well. I am following up with your regarding your efforts of increasing diversity on corporate boards. Please share with me 
dates that you are available to dialogue around this issue. 

Thanks, 

Angella Dunston 
Director of Citizen and Faith Outreach 
116 West Jones Street 
20301 Mail Service Center 
Raleigh, NC 27699-0301 
(919) 715-2370 (p) 
(919) 733-2120 (f) 
NOTICE: E-mail correspondence to and from this address may be subject to the North Carolina Public Records Law and may be disclosed to third 
parties. 



From: 

Sent: 

To: 

Subject: 

Eric.Chaffee@notes.uda~on.edu 

Thursday, December 16, 2010 2:43 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Speaking Invitation 

Lissa, 

On Friday, February 25, 2010, the University of Dayton School of Law and the Project for Law & Business Ethics will host a symposium entitled, 
Perspectives on Gender and Business Ethics: Women in Corporate Governance. I know that you have previously written on this topic, and I think that 
you would really add to the conversation. Are you available to speak at the event? Please let me know whether or not you will be able to present. 

Thanks, 
Eric 

Eric C. Chaffee 
Associate Professor 
Chair, Project for Law & Business Ethics 
University of Dayton School of Law 
300 College Park Dr. 
Dayton, OH 45469-2772 
937- 229- 4622 



FFOB: 

Sent: 

To: 

Subject: 

Eric.Chaffee@notes.uda~on.edu 

Tuesday, December 21, 2010 2:37 PM 

Broome, Lis~ I <lbroome@email unc edu> 

RE: Speaking Invitation 

Lissa, 

The 6:00 flight should work. The event should run roughly from :1.2:30 until 6:00 on February 25th. The school will host a lunch from approximately 
11:30 to 12:30 for the speakers prior to the event, but I’m not currently planning on doing a dinner the night before or the day of the event. If people 
happen to be in town the night before or the day of the event, I will be happy to arrange something. Your panel will fall roughly between 2:00 and 
4:00. As long as you make the panel itself, I will be happy. 

Thank you again for agreeing to speak. As I previously mentioned, I have a lot of respect for your work on governance, and I’m looking forward to 
hearing your presentation. I will be in touch with more information shortly. Happy grading and happy holidays! 

Best, 
Eric 

..... "Broome, Lissa L" <lbroome@email.unc.edu> wrote: ..... 

To: "Eric.Chaffee@notes.udayton.edu" <Eric.Chaffee@notes.udayton.edu> 
From: "Broome, Lissa L" <lbroome@email.unc.edu> 
Date: 12/21/2010 10:52AM 
Subject: RE: Speaking Invitation 

Hi Eric - There is a flight leaving at 6t)0 to Charlotb-:~ and I <:ouk~ cormect from there to get to RDU ~t a decent tirne Friday night. So., if that worlds with your 

schedule, I’d be delighted to participate in your conference. I assume I would need to come in Thursday evening. Are you planning a dinner or any evenL on 

Thursday night Lhat I would need to arrive by a particular time? 

Thanks for thinking of me. Good luck with your exams. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Cent:er fl:~r Banking and Finance 

U hi(]: School of Law 

CB#3380, Van Hecl~e--Wet:tach Hall 

Ch~q~el Hill, NC 27599--3380 

919.962.7066 

http://www.law.unc.edu/centersiba nking 

% 

From: Eric.Chaffee@notes.udayton.edu [mailto:Eric.Chaffee@notes.udayton.edul 
Seat: Thursday, December 16, 2010 2:43 PM 
To: Broome, Lissa L 
Subject: Speaking Invitation 

Lissa, 

On Friday, February 25, 2010, the University of Dayton School of Law and the Project for Law & Business Ethics will host a symposium entitled, 
Perspectives on Gender and Business Ethics: Women in Corporate Governance. I know that you have previously written on this topic, and I think 
that you would really add to the conversation. Are you available to speak at the event? Please let me know whether or not you will be able to 
present. 

Thanks, 
Eric 

Eric C. Chaffee 
Associate Professor 
Chair, Project for Law & Business Ethics 
University of Dayton School of Law 
300 College Park Dr. 
Dayton, OH 45469-2772 



937-229-4622 



From." 

Sent: 

To: 

Subject: 

Eric.Chaffee@notes.uda~on.edu 

Monday, FebruaD, 21,2011 11:26 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: Feb. 25 Symposium -- Plea~ forward to your assistant 

Lissa, 

Kim can be emailed at kbertkel@notes.udayton.edu. I previously sent you another University of Dayton address that appears to be malfunctioning. My apologies for the 

confusion. 

Thanks for letting me know that the conference announcement was picked up by the newsletter. Hopefully, we will end up with a good audience for the event. 

Best, 

Eric 

Eric C. Chaffee 
Associate Professor 
Chair, Project for Law & Business Ethics 
University of Dayton School of Law 
300 College Park Dr. 
Dayton, OH 45469-2772 
937-229-4622 

http://papers.ssrmcom/sol3/cf dev/AbsByAuth.cfm?per id=1028963 

Frorr~: "Broome, Lissa L" <lbroome@email.unc.edu> 

".,o: "’Eric.Chaffee@notes.udayton.edu’" <Eric Chaffee@notes.udayton.edu> 

r3~=t<~: 02/20/2011 07:10 PM 

Subject Feb. 25 Symposium- Please forward toyour assistant 

Eric [[] ~ could not get an emaJl through to Kim, Could you forward this to her and ask her to reply so I[[]ii have her correct address in my system to send the powerpo[nt to later 

tomorrow? [hanks, 

P.S, Your program announcement got picked up on the daily newsletter of the National Association of Corporate Directors. Good work [ 

Hi Kim [] 

I plan to attend the luncheon on Friday before the program. I will send you a powerpoint by the end of the day tomorrow. 

Thanks, 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

h ttR" /[www:Jaw:unc.edL[[centers/bank[nA 

/ / ii"~iI http:/,w~w.law.unc.edu/images, news/media/bankingfinance web 542.jpg 



From: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbortz@email.unc.edu> 

Tuesday, March 1, 2011 1:09 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

You put yo~ r best na ~ on the job and the job was smashed! -US Airways 

Please check your CC in 7-10 days for a FU LL 5297.80 refund. 

Conrad K. Bortz 

Business Services, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.843.9288 

h ttp:/iwww.law.u nc.ed u/cent ers/ba nk!r!g 

::’~’i 
http:/A.,~vw.law unc. edu/images/news/media/bankingfinance 

...... web 542.jpg 



From," 

Sent: 

To: 

Subject: 

Eric.Chaffee@notes.uda~on.edu 

Monday, March 7, 2011 8:34 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Women in Governance - Follow Up 

Lissa, 

The symposium ended up being a success, although I wish we would have had the opportunity to meet. As I previously mentioned, the Dayton LawReview plans to publish 
essays from the event of approximately 15 to 25 pages in length. Once again, participation is completely optional, but I hope that you will consider the opportunity. I have a lot 
of respect for your work and would love to see it in Dayton’s review. Adam Schwendeman from the Reviewwill likely be in touch during the next few days to discuss the 
opportunity. 

Hopefully, we will cross paths again soon. 

Take care, 

Eric 

Eric C. Chaffee 
Associate Professor 
Chair, Project for Law & Business Ethics 
University of Dayton School of Law 
300 College Park Dr. 
Dayton, OH 45469-2772 

937-229-4622 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Wednesday, December 14, 2011 9:41 AM 

Gore, Travis <stgore@email.unc.edu> 
S T Gore: Free Super Saver Shipping Deadline Extended 

Your Amazon.corn Today’s Deals See All Departments 

FREE 

Dead 
Super 

if1@ 
Shipp  

!:eric 
Order by December 19 

...... for delivery before @lristmas 
s 

Still need gifts shipped free in time for Christmas? There is plenty of time left 

at Amazon.com. The FREE Super Saver Shipping deadline for delivery 

before Christmas has been extended to Monday, December 19. 

*Restrictions apply. See details. 

Find Great Dea~s on Millions of Items Storewide 

Books ~ Electronics ~ Toys & Games 
Movies & TV ~ Video Games ~ Baby 
Kindle ~ Cell Phones & Accessories ~ Clothing 

Kindle Touch ~ Computers & Software ~ Shoes 
Kindle Fire ~ Sports & Outdoors ~ Jewelry & Watches 

Instant Video ~ Automotive ~ Beauty 
Music ~ Industrial & Scientific ~ Magazines 

> MP3 Downloads ~ Prime ~ Gold Box 

Kitchen & Dining 
Office & School Supplies 
Home Improvement 

Grocery 

Patio, Lawn & Garden 
Health & Personal Care 
Gourmet Food 
Gift Cards 

We hope you found ths message to be useful. However, if youd rather not receive future eoma Is of this sort from 
Amazon.corn, @ease opt out here. 

Please note that product prces and ave lab lity are subject to change. Prces and availability were accurate at the time this 
newsletter was sent however, they may d ffer from those you seewhenyouvistAmazon.com. 

The December 19deadline applestothe contguous U.S. states See detalsforotherdestnatons: 
http : //www.amazon.com/gp!help/customer/display.html?nodeZd=4114671 

© 2011Amazomcom, Inc or tsaffiliates. All rights reserved. Amazon, Amazomcom, theAmazomcom Iogoend l~Clickare 

registered trademarks of Amazon.corn, Inc. or its affiliates Amazon.corn, 410 Terry Avenue N., Seattle, WA98].09~5210. 

Reference: 22101550 

Please note that this message was sent to the following e-mal address: stgore@email unc edu 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Wednesday, December 14, 2011 11:04 AM 

ConnectCarolina <connectcarolina@listserv.unc.edu> 

[connectcarolina] ConnectCarolina Newsletter for Dec. 14, 2011 

ConnectCarolina Outage Jan. 3 

Campus Solutions and other functions will be affected by a planned maintenance outage on Tues., Jan. 3 beginning at 

4:00 p.m. 

http://connectcarolina.u nc.edu/news/erp-news/connectcarolina-outage-jan.-3.html 

Year-End Project Update 

As the calendar year draws to a close, find out what is happening with the ConnectCarolina project for HR/Payroll and 

Finance as well as the latest on Campus Solutions. 

http://connectcarolina.u nc.edu/news/erp-news/project-u pdate-december-2011.html 

ConnectCarolina Accessibility Features 

ConnectCarolina provides several accessibility features that support the use of assistive technologies, such as screen 

readers. 

http://connectcarolina.u nc.edu/news/erp-news/connectcarolina-accessibilit¥-featu res.html 

Campus Solutions Help Resources 

The fastest way to resolve any issues with Campus Solutions is to file a Help ticket at http://help.unc.edu; for policy or 

process questions, contact the functional office directly: 

¯ Student Billing: http://cashier.unc.edu/ 

¯ Financial Aid: http://studentaid.unc.edu/ 

¯ Student Records, Registration, Drop/Add, Transcripts, etc. -- University Registrar: 

http://registrar.unc.edu/index.htm 

¯ Undergraduate Admissions: http://www.admissions.unc.edu/ 

¯ Graduate Admissions: http://gradschool.unc.edu/ 

Campus Solutions Governance and Feedback: http://connectcarolina.unc.edu/campus-solutions/home/eacc-and-users- 

forum.html 

Information on the Finance and HR/Payroll Implementations 

Finance: http://connectcarolina.unc.edu/hr/payroll/finance/finance/finance.html 
HR/Payroll: http://c~nnectcar~~ina.unc.edu/hr/pa~r~~~/finance/human-res~urces/hr-and-pa~r~~~.htm~ 

Questions and comments may be sent to: connectcarolina info@unc.edu 

Project Website: http://connectcarolina.unc.edu 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Wednesday, December 14, 2011 12:45 PM 

campus solutions staff users <cccs_staffusers@listserv.unc.edu> 

[cccs_staffusers] ConnectCarolina Outage Tuesday, Jan. 3, 4pm to approx 1 lpm 

ConnectCarolina will have a planned maintenance outage on Tuesday, Jan. 3 starting at 4:00pm and ending around 

11:00pm. ConnectCarolina will be down during this time frame. This impacts Campus Solutions functionality. 

In addition, Person Services is impacted by this outage and, as a result, other non-ConnectCarolina functions may 

experience limited and/or no functionality. 

You can view the list of impacted services and the latest system status here: 

http ://co n n ectca roli n a. u n c. ed u/s u p po rt/syste m -statu s/syste m-statu s. html 

We appreciate your cooperation and support as we continue to make ConnectCarolina more efficient for our users. 

Debra Belier 

Information Communication Specialist 

ConnectCarolina 

EA, ITS 
University of North Carolina at Chapel Hill 

211 Manning Drive 

Chapel Hill, NC 27599 

PH: 919-843-0477 

Email: debra_beller@unc.edu 

Web: http://connectcarolina.u nc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, December 15, 2011 5:23 AM 

Gore, Travis <stgore@email.unc.edu> 

Massage + Chiropractic Consultation 

YOUR DAILY DEAL 

Hour-Long Massage and 
Chiropractic Consultation 
Raleigh Chiropro~etie and ~£g:ness 

view d÷a~ 

Hauling around heavy trees boxes of decorations and loads 

of gifts has been great for spreading holiday cheer but your 

back is singing the blues Restore your spine to a jolly 

condition with today% deal: Enjoy an hour-long massage and 

chiropractic consultation from Raleigh Chiropractic and 

Wetlness for $80 (an... 

Find out more >> 
1 Deal Location 

4822 Six Forks Road 
Suite I02 
Raleigh NC, 27609 

9iw as ~s ~ 

more deals near you 
raleigh families 

One Mon~ of Once° 
Weekly Dance Classes 

Find out more >> 

raleigh families 

Friday Night Ohildcare 

Find out more >> 



raleigh families 

3 Weeks of Kids’ 
Swimming Lessons 

Find out more >> 

raJeigh 

$300 to Spend on Oustom 
Window Ooverings 

Find out more >> 

raleigh 

Sunday Brunch B~et for 

Two 

Find out more >> 

raJeigh 

$30 to Spend on 

DeJivered Baked Goods 

Find out more >> 

durham I chapel hill 

2°5oHour Photography 

Find out more >> 

durham I chapel hill families 

"Lemurs Live" Tour ($8) 
or Behind the Scenes 

Find out more >> 

durham / chape8 hill 

Wine Tasting for Two with 

Souvenir Stemware 

Find out more >> 

durham I chapel hH~ families 

Two Hours of Bowling 

wi~ Shoe Ren~[s for Six 

Find out more >> 

raleigh 

Hot Air Balloon Ride and 
Champagne Toast 

Find out more >> 

raleigh 

NASOAR Package 

Find out more >> 

raleigh 

Professional Haircare 
GiA Set 

Find out more >> 

raleigh 

Twooyear Magazine 

Find out more >> 

raleigh 

$20 to Spend on Oookies 

Find out more >> 

raleigh 

$42 (Pay $20} or $102 
(Pay $50} to Spend at 



Find out more >~ 

raleigh 

$1 O0 Gi~ Oard for Photo 
tooOanvas Prin~ 

Find out more >~ 

raJeigh 

$40 to Spend on Knives 
and Watches 

Find out more >~ 

raleigh 

$20 or $60 to Spend on 
Posters, Prin~, and More 

Find out more ~> 

365 things to do 

#430 
Best place to hear Christmas caroIs? 

See our pick 

love what you do 
We’re hiring ever~,,/here. Check 
out our jobs page 

deals on De 9o 
Downtoad our iPhene or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (USICA), 877o498o0128 (Frangais), 

Phase add deaB@livingsocial,com to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationship with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, December 15,2011 5:45 AM 

Gore, Travis <stgore@email.unc.edu> 

2.5-Hour Photography Class 

YOUR DAILY DEAL 

a /c 

2.5-Hour Photography Class 
Scott Fabe~° PhotogF~phy 

35 
The kids want a plane that loops the loop, and you just want 

to hold your own photo shoot -- one that actually turns out 

well this time. No need to wait any longer because with 

today’s deal from Scott Faber Photography, you can make 

Christmas come a few days... 

Find out more >> 

9iw as ~s ~ 

more deals near you 
durham t ohape~ hill families 

Two Hours of BowJing 
wi~ Shoe RentNs for Six 

Find out more ~ 

durham f chape~ hill famNes 

"Lemurs Live" Tour ($8} 
or Behind the Scenes 

($e5} 
Find out more >> 

durham t chape~ hill raJeigh families 



Wine Tasting for Two with 
Souvenir Stemware 

Find out more >> 

One Month of Once° 
Weekly Dance Classes 

Find out more >> 

raleigh 

Sunday Brunch B~et for 

Two 

Find out more >~ 

raJeigh 

$300 to Spend on Custom 
Window Coverings 

Find out more ~ 

raleigh 

$30 to Spend on 

Delivered Baked Goods 

Find out more ~> 

raleigh families 

Friday Night Childcare 

Service 

Find out more >> 

raleigh families 

3 Weeks of Kids’ 
Swimming Lessons 

Find out more >> 

raleigh 

HouroLong Massage and 

OonsuJtation 

Find out more >> 

durham / chape~ hill 

Hot Air Balloon Ride and 
Champagne Toast 

Find out more >> 

durham i chape~ hill 

NASCAR Package 

Find out more ~> 

durham / chape~ hill 

Professional Haircare 
Gi~ Set 

Find out more >> 

durham i ohape~ hill 

Two-Year Magazine 

Find out more >> 

durham I chapel hill 

$20 to Spend on Cookies 

Find out more >> 

durham I chape8 hill 

$42 (Pay $20) or $102 
(Pay $50) to Spend at 



Find out more ~ 

durha~ / chapel hill 

$i 00 Gi~ Card for Photo 
tooCanvas Prin~ 

Find out more ~ 

durham / chape~ hill 

$40 to Spend on Knives 
and Watches 

Find out more ~ 

durham f chapel hill 

$20 or $60 to Spend on 
Posters, Prin~, and More 

Find out more ;> 

365 things to do 

Coolest coffeeshop? 
#203 

See our pick 

love what you do 
We’re hiring ever~4/here. Check 
out ouriobs page 

deals on De 9o 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (USICA), 877o498o0128 (Fran~ais), 

Please add deaB@livingsocial,com to your address book or safe sender list so our emai[s get to your inbox, 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this emai[ because you have an existing relationship with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe, 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Thursday, December 15, 2011 10:07 AM 

Gore, Travis <stgore@email.unc.edu> 
Up to 60% Off Toys 

Your Amazon.corn Today’s Deals See All Departments 

Up to 60 Off 
Seiect Toys and Games 

Take advantage of dens in T , plus get 

FREE Super Saver Shipping* on millions of items. 

256 Off Select Gifts fi~om the Ht:l day List ,~oo,omo,0 

Find Great Deals on Millions of Items Storewide 

Books } Electronics } Toys & Games 
Movies & TV ~ Video Games } Baby 
Kindle } Cell Phones & Accessories } Clothing 

Kindle Touch } Computers & Software } Shoes 
Kindle Fire ~ Sports & Outdoors ~ Jewelry & Watches 

Instant Video } Automotive } Beauty 

Music ~ Industrial & Scientific } Magazines 
? MP3 Downloads ? Prime ~ Gold Box 

Kitchen & Dining 

Office & School Supplies 

Home Improvement 

Grocery 

Patio, Lawn & Garden 

Health & Personal Care 

Gourmet Food 

Gift Cards 

We hope you found th s message to be useful However, fyoud rather not receive future e mails of this sort from 
Amazon,corn, @ease opt out here. 

Please note that product prces and ava lab lity are subject to change, Prces and availability were accurate at the time this 

newsletter was sent however, they maydfferfrom those you see when you vsitAmazon.com, 

*Restrictions apply See details: http:/!www.amazomcomigp/help/customer/dsplayhtml/ref=pesss/?nodeZd=527692 

© 2011Amazon.com Inc, or tsaffilates. All rghts reserved. Amazon Amazon.com theAmazon.com logoand 1 CIckare 

registered trademarks ofAmazomcom Inc, or tsaffiliates, Amazon,com 410 Terry Avenue N,, Seattle, WA98109~5210, 

Reference: 22] 09450 

Please note that this message was sent to the folIowng e real address: stgore@email.unc.edu 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 

PAYROLL_NOTIFY@UNC.EDU 

Friday, December 16, 2011 5:02 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
h~p:i/’fmance.m~c, ed~J~m{versily -comrol~er!pa~ roll-serv ices/welcome ~mr~l 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 
The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, December 16, 2011 5:36 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Sandwhich 

YOUR DAILY DEAL 

a /c 

$20 to Spend on Sandwiches 
and More 
Sandwhieh 

view den 

If a half a drink more is all you think it takes to keep your 

sweetheart happy odds are youtt be spending some lonely 

nights this holiday season, Don’t leave her appetite in the cotd 

-- grab today’s den from Sandwhich and gift her $20 to spend 

on food and,,, 

Find out more 
1 Deal Location 

407 West Franklin Street 
Chapel Hitl, NC, 27516 

9iv@ as ~s ~ 

more deals near you 
durham t ¢hape~ hill families 

Two Hours of BowJing 
wi~ Shoe Rentals for Six 

Find out more. 

durham I chapel hill families 

"Lemurs Live" Tour ($8) 
or Behind the Scenes 

Find out more >> 



durham / chapel hill 

2o5°Hour Photography 
Olass 

Find out more >~ 

raleigh families 

Friday Night ChiMcare 

Find out more >~ 

raleigh 

Sunday Brunch B~et for 

Two 

Find out more >> 

raleigh famiJies 

One Mon~ of Once° 
Weekly Dance Classes 

Find out more >~ 

raleigh families 

3 Weeks of Kids’ 
Swimming Lessons 

Find out more >> 

durham I chape~ hill 

$42 (Pay $20} or $102 
(Pay $50} to Spend at 

Find out more >> 

durham / chapel hill 

$1 O0 Gif Oard for Phot@ 
to°Oanvas Prin~ 

Find out more >> 

durham I ehape~ hill 

Wine Tas~ng for Two wi~ 
Souvenir Stemware 

Find out more >> 

raJeigh 

$30 to Spend on 

DeJivered Baked Goods 

Find out more >> 

raleigh 

$300 to Spend on Custom 
Window Oeverings 

Find out more >> 

raleigh 

HouroLong Massage and 

OonsuJtatien 

Find out more >> 

durham I chape~ hill 

NASOAR Package 

Find out more >> 

durham I chape~ hill 

Twooyear Magazine 

Find out more >> 

durham I chape~ kin 

Professional Haircare 
Gift Set 

Find out more >> 



durham / chapel hill 

$20 to Spend on Cookies 

Find out more >> 

raleigh 

$40 to Spend on Custom 
Holiday Cards and More 

Find out more >> 

durham f chapel hill 

$40 to Spend on Knives 
and Watches 

Find out more >> 

durham / chapel hill 

$20 or $60 to Spend on 
Posters, Prints, and More 

Find out more >> 

365 things to do 

#204 
Best place to connect with nature? 
See our pick 

love what you do 
We’re hiring ever~uhere. Check 
out ourpbs page 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? vs~t our support po~tal or call us: 877o521o4191 (USICA), 877o498o0128 (Frangais), 

Please add deals@livingsociakcom to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with LivingSociak If you no longer wish to receive marketing 

communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Friday, December 16, 2011 7:16 AM 

Gore, Travis <stgore@email.unc.edu> 
Free Super Saver Shipping for Christmas Delivery 

Your Amazon.corn Today’s Deals See All Departments 

FREE 
De ry 

per Saver Shi 
by Chr[strnas 

Only four more days remain for FREE Super Saver Shipping before 

Christmas. Order by December 19 to get your gifts delivered before 

December 25. 

*Restrictions apply. See details 

Find Great Dea~s on Millions of ~tems Storewide 

Books ~ Electronics ~ Toys & Games 
Movies & TV ~ Video Games ~ Baby 
Kindle ~ Cell Phones & Accessories ~ Clothing 

Kindle Touch ~ Computers & Software ~ Shoes 
Kindle Fire ~ Sports & Outdoors ~ Jewelry & Watches 

Instant Video ~ Automotive ~ Beauty 
Music ~, Industrial & Scientific ~ Magazines 
MP3 Downloads ~ Prime ~ Gold Box 

Kitchen & Dining 
Office & School Supplies 
Home Improvement 

Grocery 
Patio, Lawn & Garden 
Health & Personal Care 
Gourmet Food 
Gift Cards 

We hope you found this message to be useful, However ifyoud rather not receive future e-mails of this sort from 
Amazon,corn, please opb, out here, 

Please note that product prices and ava lab lity are subject to change. Prices and ava lab Ity were accurate at the tree this 

newsletter was sent however they maydfferfrom those you see when you vstAmazon,com. 

The December 19 deadline apples to the contguous U.S. states See detalsforotherdestnatons: 
http : /iwww,amazon.com/ gp/help/customer/ d splay,html?nodeZd =4 ~146 7 Z 

© 2022 Amazon com Inc or its affiliates, All rights reserved Amazon Amazoncom the Amazon com logo and 2 Click are 

regstered trademarks ofAmazomcom Znc. or tsafflates. Amazon.com, 410 Terry Avenue N. Seattle WA98109 52~0. 

Reference: 22~0~540 

Please note that this message was sent to the following e~mal address: stgore@email.unc edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, December 17, 2011 7:24 AM 

Gore, Travis <stgore@email.unc.edu> 

5K Race Registration 

YOUR DAILY DEAL 

view deaJ 

Our ancestors walked on burning coats as a rite of passage 

but these days your idea of testing timits is driving with the 

gas light on. Amp up the adventure in your tife with today’s 

deal from Rugged Maniac. Pay $29 (regularly $68), and 

receive race registration for one to... 

Find out more >> 
1 Deal Location 

279 Joe Fadow Road 
Asheboro NC 27205 

more deals near you 
raleigh 

Sanday Brunch Buffet for 
Two 

Find out more >> 

raJeigh 

HouroLong Massage and 

raleigh families 

Eight Weeks of Kids’ 
Gymnas~cs Classes 

Find out more >> 

raleigh families 

One Month of Once° 
Weekly Dance CSasses 

Find out more >> 



raleigh fami/es 

3 Weeks of Nids’ 
Swimming Lessons 

Find out more >> 

durha~ f chapel hil 

2o5-Hour Photography 

Find out more ~> 

raJeigh 

$3gg to Spend on Custom 
Window Coverings 

Find out more >> 

durham / chapeJ hil fam/ies 

"Lemurs Live" Tour ($8) 
or Behind the Scenes 

Find out more >> 

durham / chapel hil famlies 

Two Hours of Bowtng 

wi~ Shoe Rentals for Six 

Find out more >> 

raleigh 

NASCAR Package 

Find out more >> 

durham I chap÷l hil 

$20 to Spend on 
Sandwiches and More 

Find out more >> 

raleigh 

Two-Year Magazine 
Subscripton 

Find out more >> 

raleigh 

$40 to Spend on Custom 
Hotday Cards and More 

Find out more >> 

durham i chapel hil 

One-Night S~y for Two, 
Wine~ Tour, and More 

Find out more >> 

raleigh 

$40 to Spend on Knives 
and Watches 

Find out more >> 



Jove what you do 
We’re hiring ever~eJhere, Check 
out our jobs page 

deals on ~÷ go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? ws~t our support papal or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais)~ 

Phase add deals@liv ngsocial cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. if you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, December 17, 2011 7:24 AM 

Gore, Travis <stgore@email.unc.edu> 

1-Night Culinary Getaway in the North Carolina Countryside 

YOUR DAILY DEAL 

a /c 

One-Night Stay for Two, Winery 
Tour, and More 
The Inn ~he Pal~oio~s 

view den 

ASer cooking up a storm for the holidays you deserve a 

break of historic propo~ions. Eat like a king--or better yet a 

president--on this gourmet getaway to The Inn of the Patriots 

in Graver, No£h Carolina, just 40 minutes west of Charlotte. 

Escape with yOUr favorite sous chef for a. 

Find out more >> 
1 Deal Location 

301 Cleveland Avenue 
Grover, TN, 28073 

more deals near you 
~     raleigh 

$40 to Spend on Custom 

’;i~ Holiday Cards and Note 
Find out more >> 

durham i chape~ hill 

NASOAR Package 

Find out more >> 

durham i chapel hN 

2o5OHour Photography 

durham I chapel hiN families 

"Lemurs Live" Tour ($8} 



Find out more >> 

or Behind the Scenes 

Find out more >> 

durham / chapel hill 

$20 to Spend on 

Sandwiches and More 

Find out more >> 

raleigh families 

Eight Weeks of Kids’ 
Gymnastics Classes 

Find out more >> 

durham / chape~ hill families 

Two Hours of Bowling 

wi~ Shoe Ren~ls for Six 

Find out more >> 

raleigh 

HouroLong Massage and 

raleigh 

Sunday Brunch Buffet for 

Two 

Find out more >> 

raleigh families 

3 Weeks of Kids’ 
Swi~ing Lessons 

Find out more >> 

raJeigh 

$300 b Spend on Custom 
Window Coverings 

Find out more >> 

raleigh families 

One Mon~ of Once° 
Weekly Dance Oeasses 

Find out more >> 

raleigh 

5K Registration for One 

Find out more >> 

durham i chape~ hill 

Twooyear Magazine 

Find out more >> 

durham I chapel hill 

$40 to Spend on Knives 
and Watches 

Find out more >> 



Jove what you do 
We’re hiring ever~eJhere, Check 
out our jobs page 

deals on ~÷ go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? ws~t our support papal or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais)~ 

Phase add deals@liv ngsocial cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. if you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, December 18, 2011 7:16 AM 

Gore Travis <stgore@email.unc.edu> 

Rock Star Photography Package 

YOUR DAILY DEAL 

Glamour Rockstar Photo 
Session + Images 
Re~oludon Stadios 

view dea~ 

Your best friends got the sass and style wo~hy of the rock 

star label but no cha~-topping performer is complete without 

a kitter set of photos to display that disposition. Round out 

your rocket’s ensemble, and snap up today’s deal from 

Revolution Studios. Pay just $89 for a Gtamour Rockstar._ 

1 Deal Location 
8450 Chapel Hilt Road 
Suite 201 
Car!i NC, 27513 

more deals near you 
raleigh 

$300 to Spend on Custom 
Window Coverings 

Find out more >> 

raleigh families 

One Mon~ of On�co 
Weekly Dance CSasses 

Find out more >> 

raleigh families 

Eight Weeks of Kids’ 
Gymnas~¢s Classes 

raleigh families 

3 Weeks of Kids’ 
Swimming Lessons 



Find out more 7> Find out more >~ 

raleigh 

Sunday Brunch B~et for 

Two 

Find out more >~ 

raJeigh 

5K Regis~aSon for One 

Find out more >> 

durham f chapel hill families 

Two Hours of Bowling 
wi~ Shoe Rentals for Six 

Find out more ;> 

durham / ¢hape~ hill 

$20 to Spend on 

Sandwiches and More 

Find out more >> 

durham I chapeJ hill families 

"Lemurs Live" Tour ($8) 
or Behind the Scenes 

Find out more >> 

raJeigh 

NASCAR Package 

Find out more >> 

raleigh 

Twooyear Magazine 

Find out more >> 

raleigh 

$40 to Spend on Custom 
HoJiday Cards and More 

Find out more >> 

durham / chape~ hill 

OneoNight S~y for Two, 
Wineq Tour, and More 

Find out more >> 

raleigh 

$40 to Spend on Knives 
and Watches 

Find out more >> 

365 things to do 

#431 
Best holiday history ~esson? 
See our pick >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, December 19, 2011 5:23 AM 

Gore, Travis <stgore@email.unc.edu> 

1-Hour Hypnosis Sessions 

YOUR DAILY DEAL 

Two One-Hour Hypnosis 
Sessions 
The~ ~ ~#~rks 

view dea~ 

You wouldn’t want your clumsy buddy holding your expensive 

antiques but there are some things in life woRh dropping: 

names a shiny ball on New Years Eve and attthose bad 

habits youve collected With todays deal from ThetaWorks, 

unlock your full potential and take hold of new oppoRunities 

for. 

Find out more 
1 Deal Location 
148 Morrisvitte Square Way 
Morrisvilte NC 27560 

more deals near you 
raleigh families 

Eight Weeks of Kids’ 
Gymnas~es CJasses 

Find out more >> 

raleigh 

5K Registration for One 

Find out more >> 

raleigh 

Sunday Brunch B~et for 

raleigh 

$300 to Spend on Custom 



Two 

Find out more >> 

raleigh 

GJamour Rocks~r Photo 
Session + images 

Find out more >~ 

Window Coverings 

Find out more >> 

raJeigh families 

3 Weeks of Kids’ 
Swimming Lessons 

Find out more >> 

raleigh families 

HalfoDay (917) or Fuji Day 
(925) of TrackoOut Oamp 

Find out more >> 

durham / chapeJ hill families 

"Lemurs Live" Tour (98) 
or Behind the Scenes 

Find out more >> 

durham t chape8 hill families 

Two-Hour Family Photo 
Shoot for up to 6 

Find out more >> 

durham I chapel hill 

5 (gso), 10 (950), or 15 
($60) Fitness Classes 

Find out more >> 

raleigh 

NASOAR Package 

Find out more >> 

raleigh 

$30 to Spend on Gourmet 
Popcorn and More 

Find out more >> 

raleigh 

TwooYear Magazine 

Find out more >> 

raleigh families 

Three Months of LitHe 
Passpo~ Packages 

Find out more >> 

a 
raleigh families 

Two-Year Subscrip~on to 
Paren~ Magazine 

Find out more >> 

durham / chape8 hill 

One°Night S~y for Two, 
Wine~ Tour, and More 

Find out more >> 



raleigh 

$40 to Spend on Knives 

and Watches 

Find out more >> 

365 things to do 

#432 
Best place to be ente~ained? 

See our pick ~ 

love what you de 
Were hiring ever~4/here Check 

out ourjobs page! 

deals on the go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support portal or ca[[ us: 877-521=4191 (US/CA), 877o498o0128 (Fran~ais): 

Please add deals@i v ngsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, VVashington, DO 20005. 

You are receiving this emaH because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, December 19, 2011 5:47 AM 

Gore, Travis <stgore@email.unc.edu> 

5 Yoga Classes 

YOUR DAILY DEAL 

a /c 

5 ($30), lo ($5o), or 15 ($6o) 
Fitness Classes 
Pa~~@Hi’s Pl~ce 

view den 

Last year’s resolution to get back to nature by living 

deliberately in a mountain cabin without technology and 

modern comfo~s, lasted about as tong as your interest in 

~/!~itney. With today’s deal from Patanjati’s Place, set and 

reach a more achievable goal for improved health and well- 

being. Drop $30 (regularly... 

Find out ~ore > 
1 Deal Location 

700 Foster Street 
Durham NC 27701 

more deals near you 
durham i chapel hN families 

"Lemurs Live" Tour {$8} 
or Behind the Scenes 

Find out more >> 

durham i chapel hill families 

TwooHour FamiJy Photo 
Shoot for up to 6 

Find out more >> 

raleigh families 

Half-Day {$17} or FulJ Day 
{$25} of TrackoOut Oamp 

raleigh 

$300 to Spend on Custom 
Window Coverings 



Find out more >> Find out more >> 

raleigh 

GJamour Rocks~r Photo 
Session + images 

Find out more >> 

raJeigh 

Sunday Brunch B~et for 

Two 

Find out more >> 

raleigh families 

3 Weeks of Kids’ 
Swimming Lessons 

Find out more >> 

¯ _ !!i!~, 

~e~ 
Ti,i raleigh 

Two OneoHour Hypnosis 
Sessions 

Find out more >> 

raleigh 

5K Registration for One 

Find out more >> 

raleigh families 

Eight Weeks of Kids’ 
Gymnas~cs CJasses 

Find out more >> 

durham t chape8 hill 

NASCAR Package 

Find out more >> 

durham I chapel hill 

$30 to Spend on Gourmet 
Popcorn and More 

Find out more >> 

durham I chape~ hill 

TwooYear Magazine 

Find out more >> 

durham i chape~ hill families 

Three Months of LitHe 
Passpo~ Packages 

Find out more >> 

durham f ohape~ hill families 

Twooyear Subscrip~on to 
Paren~ Magazine 

Find out more >> 

durham i chape~ hill 

OneoNight S~y for Two 
Wine~ Tour, and More 

Find out more >> 



365 things to do 

#204 
Best p~ace to connect with nature? 
See our pick >> 

~ov÷ what you do 
We’re hiring every~,vhere. Check 
out our jobs page! 

deaJs on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a quesl~JO[lr Vsit our support po~al or call us: 877o521o4191 (US/CA), 877=49s-0128 (Fran£ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon. com> 

Monday, December 19, 2011 8:22 AM 

Gore, Travis <stgore@email.unc.edu> 

Kindle: Free Shipping in Time for Christmas 

Free shippng o~ all Kndle devces, 

Kindle Store Connect with Kindle: ~ 

Get It Ch° 
Free Shipping on A!! 

Let: them add movies, games, brooks, and more 
With an Amazon Digital G~ Cald ~Lo~m ~o~o 

Discover More of Kindb 



>> Kindle 

>> Kindle Touch 

>> Kindle Touch 3G 

>> Kindle Fire 

>> Kindte Keyboard 

>> Kindle DX 

>> Kindle Accessories 

>> Kindle Books 

>7 Give a Kindle Gift Card 

77 Kindle Free Reading Apps 
~7 Kindle Cloud Reader 

>} Manage Your Kindle 

We hope you found ths message to be useful However ifyoud rather not receve future e ma[s ofthssort 

from Amazon.corn, please optoout here. 

Please note that product prces and availability are subject to change. Prces and availability were accurate at 

thetme ths newsletter was sent however they maydfferfrom those you see when you vsitAmazon.com. 

~) 2011Amazon.corn Inc. or tsaffiliates. All rights reserved. Amazon Amazon.corn theAmazon.com logo 

and 1 Clickare regstered trademarks of Amazon.corn, Inc. or tsafflates. Amazon.com, 410 Terry Avenue 

N Seattle WA98109-5210 Reference: 22132880 

Ptease note that this message was sent to the follow ng e-mail address: stgore@email unc edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, December 19, 2011 3:40 PM 

Gore, Travis <stgore@email.unc.edu> 

2-Night North Carolina Mountain Getaway 

High Country Lodge 

The Vu~we "Ibe Riuer Lodge o Phm~ree, N(; wew dea~ 

Carolina Culinary Destination 

The hm q/’:he P~tviots o (Tro~’e~, N(" wew dea~ 

Wine Country Lodge + Tastings 

S:]lu~ V~He,:: Lodge o S~m~ee N~coo{4~ee, (;A wew dea~ 

Blue Ridge Mountain B&B 

f le~so~ Cove PIdce Bed & Br’vd~J~st o tIidw~ssee: wew dea~ 

Historic Savannah B&B + Tour 

wew deal 

Blue Ridge Inn + Spa 

B:dc~: Mou~b~ I~ o BIdck ?4ou~tdbb N( wew dea~ 

AAA Four Diamond Inn + Spa 

188f) Whfte(;~te bm &~ (:’o~t~ge o AsheuilIe, NC wew dea~ 

Historic Lowcountry ~nn 

The Be~u::o~°t I~ o Be~b~brt, SC wew dea~ 

Coasta~ Georgia ~nn 

wew dea~ 



Blue Ridge Mountain B&B 

view dea~ 

Oceanfront Resort + Sailing 

view dea~ 

Barcelona Luxury Hotel + Massages 

view deaJ 

Costa R[ca Surf Adventure 

DeI Mar S~Gf (krupp o J~co tJedc& view dea~ 

see agg escapes J, 

Have a que{$[[on{ visit our support portal or ca[[ us: 877-521-4191 (US/CA), 877-498-0128 (Fran~ais)~ 

Please add deals@l vingsocial cam to your address book or safe sender list so our emai[s get to your inbox, 

This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this emai[ because you have an existing relationship with L[vingSoc[al, If you no longer wish to receive marketing 

communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, December 19, 2011 4:16 PM 

Gore, Travis <stgore@email.unc.edu> 

8-Day Safari in Kenya 

ing the Channel to Wildlife in Kenya 
Koisan Safaris ¯ Nanyuki, Kenya 

From high-definition to instant replay, today’s TVs can make your 

remote control seem more adventuresome than a passport. But when 
it comes to watching animals roam in their natural habitats, you’ll get 

the best vantage point in person. 

Focus your attention on the true soundstage of the wild when you... 

read more 

Escape Kit 
° An Eight-Day Safari in Kenya for One ($331411 or Two ($640811 

nclud ng: 

° Seven Nghts n Five-Star Accommodatons 

° All Meals 

° Transportation in Safar Van Game Drives and English-Speaking 

Guide 

° Park Entrance Fees 

view deal 

Get yours free! 
Buy, share and if 3 fr ends buy, 

yours is free 

Find out more >> 



Oceanfront Resort + Sailing 
Find out more >> 

Quapaw QuaRer B&B 

Learn more >} 

Histor c Downtown B&B 

Learn more >> 

Baja Sur Villa + Massages 

Learn more >> 

See all escapes >> 

Have question? ws~t our support po~a~ or eaU us: 877o521o4191 (US!CA),~ 877o498o0128 (Fran~ais), a 

Phase add deab@livingsocial,com to your address book or safe sender list so our emaiJs get to your inbox, 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship ’with LivingSociak If you no Jonger wish to receive marketing 
communications, you can unsubscnbe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, December 20, 2011 5:29 AM 

Gore, Travis <stgore@email.unc.edu> 

BYOB Floral Design Class 

YOUR DAILY DEAL 

BYOB Floral Design Class 
E~gl@h G~oden 

view d÷aJ 

If your green thumb deserves t~vo more in the downward 

direction learn to spruce up your space with festival floral 

arrangements thanks to todays deal from The English 

Garden Pay $20 and yoult score a seat in one BYOB floral 

design class (a $40 value) This X-hour class will teach ,, 

Find out more >> 
1 Deal Location 
6308 Angus Drive 
Suite A 
Raleigh NO 27617 

more deals near you 
raleigh 

Sunday Brunch B~et for 
Two 

Find out more. 

raleigh 

$300 to Spend on Custom 
Window Coverings 

Find out more >> 

raleigh raleigh families 



Glamour Rocks~r Photo 
Session + images 

Find out more >> 

HalfoOay ($17) or Full Oay 
($25} of Track-Out Camp 

Find out more >> 

raleigh families 

3 Weeks of Kids’ 
Swimming Lessons 

Find out more >> 

raleigh families 

Eight Weeks of Kids’ 
Gymnastics Classes 

Find out more >> 

raJeigh 

Two OneoHour Hypnosis 
Sessions 

Find out more >> 

durham I chape[ hill 

5 ($s0), 10 ($50), or 15 
($60) Fitness Classes 

Find out more >> 

durham i chapel hill families 

Two-Hour FamiJy Photo 
Shoot for up to 6 

Find out more >> 

durham / chape~ hi[[ 

$100 to Spend on Any 
Hair Service 

Find out more >> 

durham i chape8 hill famHi÷s 

"Lemurs Live" Tour ($8) 
or Behind me Scenes 

Find out more >> 

raJeigh 

$30 to Spend on Gourmet 
Popcorn and More 

Find out more >> 

raleigh 

Twooyear Magazine 

Find out more >> 
% 

raleigh families 

Three Months of LitHe 
Passpo~ Packages 

Find out more >> 

raleigh families 

Two-Year Subscrip~on to 
Paren~ Magazine 

Find out more >> 

durham I chape8 hill 

One-Night Sky for Two, 
Wine~ Tour, and More 

Find out more >> 



raleigh 

$40 to Spend on Knives 

and Watches 

Find out mo~’e >> 

365 things to do 

Best holiday ballet? 
#433 

See our pick >> 

love what you do 
We’re hiring ever~4/here. Check 
out our jobs page! 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support portal or ca[[ us: 877-521-4191 (US/CA), 877-498o0128 (Frangais), 

Phase add deals@[ v ngsocia[ cam to your address book or safe sender list so our emails get to your inbox, 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, VVashington, DO 20005, 

You are receiving this emai[ because you have an existing relationship with L vingSocial, if you no longer wish to receive marketing 

communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, December 20, 2011 5:38 AM 

Gore, Travis <stgore@email.unc.edu> 

$49 for $100 of Hair Services 

YOUR DAILY DEAL 

a /c 

$100 to Spend on Any Hair 
Service 

view den 

Rather than merely one of Santa s reindeer, you want "Vixen 

to also be the word your man associates with you And with 

todays den from Wavelengths you can lose the lackluster 

locks you’ve been rockin’ of late and crown your coiffure with 

fabulousness, For $49 treat your tresses to $100,,, 

Find out more >> 
1 Deal Location 

704 9th Street 
Durham NC, 27705 

more deals near you 
durham / ¢hape~ hill families 

"Lemurs Live" Tour ($8) 
or Behind me Scenes 

Find out more >> 

durham I chapel hill families 

TwooHour Family Photo 
Shoot for up to 6 

Find out more >> 



durham / chapel hil 

5 (930), 10 (950), or 15 
(960) Fitness Classes 

Find out more >~ 

raleigh 

Sunday trunch tufter for 

Two 

Find out more >~ 

raleigh families 

3 Weeks of Kids’ 
Swimming Lessons 

Find out more >> 

raleigh families 

Half-Day ($17) or Full Day 

(925) of Track-Out Camp 

Find out more >> 

raleigh 

Glamour Rocks~r Photo 
Session + Images 

Find out more >> 
i    !~:i!!1!i 

!i~ i£Iii1!!I, 

raleigh 

Two One-Hour Hypnosis 
Sessions 

Find out more >> 

i ! 

raleigh 

9300 to Spend on Custom 
Window Coverings 

Find out more >> 

raleigh 

BYOB Reral Design Class 

Find out more >> 

raleigh families 

Eight Weeks of Kids’ 
Gymnastics Classes 

Find out more >> 

durham I chapel hill 

930 to Spend on Gourmet 
Popcorn and More 

Find out more >> 

durham I chapel hill 

Two-Year Magazine 

Find out more >> 

durham i chapel hill families 

Three Months of LitUe 
Passpo~ Packages 

Find out more >> 

durham f chapel hill families 

Two-Year SubsoripIon to 
Paren~ Magazine 

Find out more >> 

durham i chapel hill 

One-Night SLy for Two, 
Wine~ Tour, and More 

Find out more >> 



365 things to do 

#205 
Best p~ace to see a star show? 

See our pick >> 

~ov÷ what you do 
We’re hiring every~,vhere. Check 
out our jobs page! 

deaJs on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a quesl~JO[lr Vsit our support po~al or call us: 877o521o4191 (US/CA), 877=498=0128 (Fran£ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by MvingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Tuesday, December 20, 2011 11:35 AM 

Gore, Travis <stgore@email.unc.edu> 
S T Gore: Fast Holiday Shipping 

Your Amazon,corn i~ i~ Today’s Deals SeeAII Departments 

Get it by Christmas 
Fast shipping options available 
until December 22* 

Gift Ideas for Everyone on Your List > See more 

The all-new Kindle Fire, 
only $199 

50 Books, just $5 each Greatest hits CDs 
starting at $8.99 

Blu-ray titles under $10 

Toys and games under    Digital streaming devices IP3 speaker systems Up to 40% off Gourmet 

$10 under $100 under $100 gifts 



Up to 60% off last- One-day sale: $165 10% off all Rosetta Stone 

minute gifts in Clothing Bosch tool combo kit titles 

25% off $75 orders of 

select shoes and 

accessories 

Buy a select PC, get a 

$50 Amazon.corn Gift 
Ca rd 

Up to 30% off in Patio, 

Lawn & Garden 

$5 magazine 

subscM ptions 

Up to 60% off select 

Corel software 

Free one-day shipping on 

select products in 

Camera & Photo 

Up to 30% off nursery 

favorites from Cloud B 

Last-minute deals in 

Home & Garden 

Four items for the price 

of three in Kitchen & 

Dining 

audib  

Free one-day shipping on Free one-day shipping on 
select watches Amazon.com Gift Cards 

Up to 50% off Duracell 

Batteries 

$100 Amazon.com credit 

when you join 

Audible.com 

Lea~s mo~e 

Find Great Dea~s on Millions of ~tems Storewide 

Books ~ Electronics ~ Toys & Games 

Hovies & TV ~ Video Games ~ Baby 

Kindle ~ Cell Phones & Accessories ~ Clothing 

Kindle Touch ~ Computers & Software ~ Shoes 

Kindle Fire >, Sports & Outdoors ~ Jewelry & Watches 

Instant Video ~ Automotive ~ Beauty 

Music ~ Industrial & Scientific ~ Magazines 

MP3 Downloads ~ Prime ~, Gold Box 

Kitchen & Dining 

Office & School Supplies 

Home Improvement 

Grocery 

Patio, Lawn & Garden 

Health & Personal Care 

Gourmet Food 

Gift Cards 

We hope you found ths message to be useful. However fyou’d rather not receve future e-malsofthssort from 
Amazon.corn, please opt-out here. 

Please note that product prices and ava lab lity are subject to change. Prices and ava lab Ity were accurate at the tme this 

newsletter was sent; however, they may differ from those you see when you vst Amazon com. 



~-Order as late as 4:30 p~m PST(varies by tern} on December 22 for delivery by Christmas~ See details: 

http ://www~amazon~com/gp!gift-central/event/holiday sh pp ng/ 

© 2011Amazon.com Inc. or tsaffilates. All rghts reserved. Amazon Amazon.com theAmazon.com logo and 2 CIckare 

regstered trademarks of Amazon.corn, Inc. or its affilates~ Amazon.corn, 410 Terry Avenue N., Seattle, WA 981095220. 

Reference: 22124170 

Please note that this message was sent to the folIowng e mal address: stgore@email.unc.edu 



From: 

Sent: 

To: 

Subject: 

UNC Exchange <msx@unc.edu> 

Tuesday, December 20, 2011 4:37 PM 

Exchange Users <ExchangeUsers@ad.unc.edu> 

REMINDER: ACTION REQUIRED - DO YOU WANT TO MOVE YOUR OLD IMAP 
EMAIL TO EXCHANGE? 

DO YOU WANT TO STOP RECEIVING THESE MESSAGES? 

1. MOVE IMAP MAIL TO EXCHANGE (OPTIONAL) - SEE #1 BELOW 
2. TELL US¥OU NO LONGER NEED IMAP AND ANY MAIL REMAING THERE- SEE #2 BELOW. 

THE MESSAGES WILL STOP ONCE STEP #2 IS COMPLETED. 

The IMAP service (webmail.unc.edu, imap.unc.edu) is being retired and will no longer be available as of Wednesday, 

January 3, 2012. 

1) (Optional) Migrate your legacy IMAP email (webmail.unc.edu, imap.unc.edu) to your current Exchange account 

(outlook.unc.edu), please go to https://mg.ad.unc.edu/Migrator.aspx. Once there, please log in and click 

submit. 

2) Go to http://my.ad.unc.edu/ImapDeprovision.aspx, log in and click submit to confirm that you no longer need 

your legacy IMAP email and that your legacy account can be permanently archived to deep storage (tape) and 

only accessible administratively in certain situations as requested and approved through the Provost’s office and 
the Office of University Counsel. One should consider it deleted at this point as it will not be available to you. 

The permanent archival and account deletion will be automatically performed on any mailboxes left in IMAP as of 

January 3, 2012 when the old IMAP system is finally retired. Please note that this will not impact the contents or 

availability of any Exchange account. 

If you have any questions, please contact your local IT support Staff or ca[[ 962-HELP. 

Regards, 

The Exchange Team 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon, com 

Wednesday, December 21,2011 12:06 AM 

Gore, Travis <stgore@email.unc.edu> 

Your Order with Amazon.com 

? 

Thanks for your order, S T Gore! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at 
Amazon.corn and click on Your Account at the top of any page. 

I 

Purchasing Information: 

E-mail Address: stgore@email.unc.edu 

Billing Address: 
S. Travis Gore 
211 church st 
Apt. A-11 
Chapel Hill, NC 27516 
United States 

Shipping Address: 
Travis Gore 
105 Bradford Pl 
Chapel Hill, NC 27517-6504 
United States 

Order Grand Total: $53.89 

Get the Amazon.corn Rewards Visa Card and earn 3% rewards on your Amazon.com 
orders. 

Your purchase has been divided into 2 orders. 

Order #1 : (order wil~ arrive in I shipment) 

Order #: 
Shipping Method: 
Shipping Preference: 

Ite ms: 
Shipping & Handling: 
Gift Wrap: 

102=8395566=4765004 
Two-Day Shipping 

Group my items into as few shipments as possible 

$5.98 
$7.98 

$3.99 

Total Before Tax:               $17.95 

Estimated Tax To Be Collected:* $0.00 

Order Total: $17.95 

Delivery estimate: Dec. 23, 2011 

1 "National Lampoon’s Christmas Vacation 2 - Cousin Eddie’s Island Adventure" 
Kate Bradley; DVD; $5.98 
In Stock 

Sold by: Amazon°corn LLC 
Gift wrap: yes 
Gift note:To the Griswolds! 



Order #2 : always bargain 

Order #: 
Shipping Method: 

Shipping Preference: 

Ite ms: 

Shipping & Handling: 

Total Before Tax: 

Estimated Tax To Be Collected :* 

102-7085817-4890614 
Expedited 

Group myitemsinto as ~w shipments as possible 

$19.99 

$15.95 

$35.94 

$o.oo 

Order Total: $35.94 

Delivery estimate: Dec. 22, 2011 - Dec. 28, 2011 

1 "Two and a Half Men Striped Mug" 
$19.99 
In Stock 

Sold by: ain 

i"i % ~ ~ , ,, ,~.,+,I ,,,~-. II J ! I,~"- "i:!OI Iii1]\i 
~<"~<= =.! ~LII, jI,~{.,I~,,!I!,,=II I 

Need to print an invoice? 
Visit www.amazon.com/your-account and click to view your orders. Click "View order" next to 
the appropriate order. You’ll find a button to print an invoice on the next page 

Where can I get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.corn, please visit our Help pages at 
www. a mazon, co m/hel p/o rd e rs/. 

Please note: This e-mail message was sent from a notification-only address that cannot accept 
incoming e-mail. Please do not reply to this message. 

If you ever need to return an order, visit our Online Returns Center: www.amazon.com/returns 

Thanks again for shopping with us. 

A~azon°colwl 

Earth’s Biggest Selection 

Prefer not to receive HTML mail? Click here 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, December 21,2011 5:24 AM 

Gore, Travis <stgore@email.unc.edu> 

2.5-Hour Zipline Adventure 

YOUR DAILY DEAL 

2.5-Hour Zipline Adventure 
Kerseg Valleg Zipline 

view deal 

Get it for $20 if you join LivingSocial Plus. Learn more x~ 

Rudolph and crew are expeR flyers they even know how to 

fasten their harnesses to Santa’s ziptine - er, sleigh. Give 

your own carl-boo the gift of sailing through the sky with 

today’s deal from Kersey Valley Zipline: a Coach Class Zipline 

pass for $44 (regularly $89). Or pay $20... 

Find out more >> 
1 Deal Location 

1615 Kersey Valley Road 
High Point, NC, 27263 

more deals near you 
raleigh families 

3 Weeks of Kids’ 
Swimming Lessons 

Find out more ;> 

raleigh 

Oonsulhtion + Two Hours 
of interior DeeoraSng 

Find out more >> 



raleigh families 

HaJfoDay ($i 7) or Full Day 
($25} of Track-Out Camp 

Find out more >> 

raJeigh 

Two One-Hour Hypnosis 

Sessions 

Find out more >> 

raleigh 

BYOB FJoraJ Design Class 

Find out more >> 

raJeigh families 

Eight Weeks of Kids’ 
Gymnastics Classes 

Find out more >> 

durham f chape~ hill 

$1 O0 to Spend on Any 

Hair Service 

Find out more >> 

durham / chapeJ hill families 

"Lemurs Live" Tour ($8) 
or Behind the Scenes 

Find out more >> 

duFham t ohape~ hill families 

Two-Hour Family Photo 
Shoot for up to 6 

Find out more >> 

durham I chapel hill 

5 ($so}, io ($50), or i5 
($60} Fitness Classes 

Find out more >> 

raleigh 

Twooyear Magazine 

Find out more >> 

raleigh 

$30 to Spend on Gourmet 
Popcorn and More 

Find out more >> 

raleigh families 

Three Months of LiWe 
PasspoAs Packages 

Find out more >> 

raleigh 

PersonaJized Photo 
Calendar 

Find out more >> 

raleigh families 

Two-Year Subscrip~on to 
Paren~ Magazine 

Find out more >> 

raleigh 

$40 to Spend on Knives 

and Watches 

Find out more >> 



Jove what you do 
We’re hiring ever~eJhere, Check 
out our jobs page 

deals on ~÷ go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? ws~t our support papal or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais)~ 

Phase add deals@liv ngsocial cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. if you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <ship-confirm@amazon. com> 

Wednesday, December 21,2011 1:04 PM 

Gore, Travis <stgore@email.unc.edu> 
Your Amazon.com order of "National Lampoon’s Christm..." has shippedT 

Your Orders I Your Account I Amazon.corn 

Shipping Confirmation 
Order # 102-8395566-4765004 

Hello S T Gore, 
Thank you for shopping with us. We thought you’d like to know that we shipped your gift, and that this completes your 

order. Your order is on its way, and can no longer be changed. If you need to return an item from this shipment or 

manage other orders, please visit Your Orders on Amazon.com. 

Your estimated delivery date is: 
Friday, December 23, 2011 

Your order was sent to: 
Travis Gore 
105 Bradford PI 
Chapel Hill, NC 27517-6504 
United States 

Your package is being shipped by UPS and the tracking number is 1ZX29W290339738382. Depending on the shipping method 

you chose, it may take 24 hours for your tracking number to return any information. 

Shipment Details 

National Lampoon’s Christmas Vacation 2 = 
Cousin Eddie’s Island Adventure 
Sold by Amazon.corn LLC (Amazon.corn) 

$5.98 

Item Subtotal: $5.98 

Shipping & Handling: $7.98 

Gift-Wrap: $3.99 

Promotion Applied: -$0.00 

Total Before Tax: $17.95 

Shipment Total: $17.95 

Paid by Mastercard: $17.95 

Returns are easy. Visit our Online Return Center. 

If you need further assistance with your order, please visit Customer Service. 

We hope to see you again soon! 



items in this order may be subject to California’s Electronic ~¢~Jaste Recycling Act. tf any items in this order are subject to that Act, the seller of 

that item has elected to pay any fees due on your behalf. 

This emait was sent from a notificationoonty address that cannot accept incoming emait, Please do not reply to this message, 



From: 

Sent: 

To: 

Subject: 

Amazon.com <ship-confirm@amazon. com> 

Wednesday, December 21,2011 4:25 PM 

Gore, Travis <stgore@email.unc.edu> 

Your Amazon.com order of "Two and a Half Men Striped..." has shipped T 

Dear S T Gore, 

always bargain shipped the following item(s) in your order 102-7085817-4890614, placed on December 20, 2011. 

Delivery Estimate: December 22, 2011 - Wednesday, December 28, 2011 
This shipment was sent to: 

Travis Gore 
105 Bradford P1 
Chapel Hill, NC 27517-6504 
United States 

This shipment will be delivered by FEDEX. 

You can track the status of this shipment online by visiting Your Account at http:i/~.ww.amazon.com/gpicss!sNptrack/view.htr~d? 
ie=UTFg&addressD-                   tuber:797875390178&latest ArdvalDate-1325145599&sNpMethod:FedEx% 
20Ex~ress%20Saver&orderlD- 102-7085817o4890614&s[upmenDate- 1324627199&carrieHd FEDEX. 

You have been charged for the following items shipped today: 

Two and a Half Men Striped Mug 
Sold by: you-want-a-deal 
Condition: new 
Quantity: 1 
$19.99 each 
Item subtotal: $19.99 

Item Subtotal : $19.99 
Shipping & Handling : $15.95 
Total : $35.94 
Paid by Mastercard: $35.94 

No more changes can be made to this order. If you have questions about this order, including the seller’s return policy, you can visit 
our Online Returns Center: www.amazon.com/returns 

LEAVE FEEDBACK ON THIS ORDER 
Sellers appreciate feedback from buyers on their shopping experience. Once your order is complete, please leave feedback for you- 
want-a-deal on this order by going to ~:/A~<ww.amazon.com/Teedback. 

Thanks for shopping at Amazon.com. 

Please note: Do not reply to this message, this e-mail address does not accept incoming e-mail. 





From: 

Sent: 

To: 

Subject: 

Amazon.com <order-update@amazon. com> 

Wednesday, December 21,2011 5:49 PM 

Gore, Travis <stgore@email.unc.edu> 

Shipping update for your Amazon.com order 102-7085817-4890614 

Dear stgore@email.unc.edu, 

Shipping information has been updated for your order, placed with always bargain on December 20, 2011. 

SHIPPING DETAILS 

always bargain included the following items in package 1 of this shipment: 

1 of Two and a Half Men Striped Mug 

Shipping Carrier: FEDEX 
Ship Date: December 21, 2011 
Shipping Speed: Expedited 
Carrier Tracking ID: 793045781391 

Your shipping address: 

Travis Gore 

105 Bradford P1 
Chapel Hill, NC 27517-6504 
United States 

ff you have additional items in your order, you will receive an e-mail when those items have shipped. 

QUESTIONS? 

ff you have questions about this order, including the status of your shipment, you can either visit 
~:i/w~.w.amazon.comi~icssihistoryview.htn:d/ref:cs sce wins or e-mail always bargain to get in touch directly with always 
bargain. 

************************************************** 

Safe Shopping Tips 
Amazon.com works hard to protect our customers. For your safety, when ordering items advertised by sellers other than Amazon.com: 

* Always place your orders directly through Amazon.com. Never send money directly to sellers through wire transfers or checks; we 
do not guarantee such transactions. 

* Beware of e-mails that request direct payments, request payment to international locations, or ask for personal information. 
Amazon.com will never e-mail you to pay for Marketplace transactions outside our shopping cart, or ask you to confirm personal 
information such as a credit card number or password via e-mail. If a particular e-mail looks suspicious or unusual, please contact us 
directly. 

Reporting suspicious activity at ~:Hw.w,w.amaxon.comi ortsicontact-us will help us enhance marketplace safety and serve 
you better in the future. 

For more safe-shopping tips, read about Safe Online Transactions at ~:i/www.amazon.com!safe-secure. 

************************************************** 



Thanks for shopping at Amazon.com. 

~:iiwww. amazon, comi 
Earth’s Biggest Selection 
Find, Discover & Buy Virtually Anything 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, December 22, 2011 5:31 AM 

Gore, Travis <stgore@email.unc.edu> 

5 Buckets of Balls 

YOUR DAILY DEAL 

a /c 

Five Large Buckets of Balls 
D~rh~m~ Go~ Cente~o 

view den 

Your man’s not tooking to become the next Cinderella story 

on the golf course but he sure wishes he could at teast get 

one in the hole. Hetp him get the practice he needs by sinking 

today’s den from Durham Golf Center: $20 (regularly $45) for 

five targe buckets of.., 

Find out more >> 
1 Deal Location 

4343 GaFett Road 
Durham, NC, 27707 

more deals near you 
durham / chapel hN 

$100 to Spend on Any 
Hair Service 

Find out more >> 

durham / chape~ hill famNes 

Basketball or NuJtio 
Spots Bi~hday Pa~y 

Find out more >> 

durham / ehape~ hill families raleigh families 



Two-Hour FamiJy Photo 
Shoot for up to 6 

Find out more >> 

Eight Weeks of Nids° 
Gymnas~cs OJasses 

Find out more >> 

Find out more >> 

raJeigh 

BYOB FJoral Design Class 

Find out more >> 

raleigh 

$30 to Spend on Food 

and Drink 

Find out more ~> 

raleigh families 

4 Weeks of OnceoWeekly 

Private Music Lessons 

Find out more >> 

raleigh families 

HalfoDay ($i 7) or Fuji Day 
($25) of Track-Out Camp 

Find out more >) 

raleigh 

Consultation + Two Hours 
of interior Decora~ng 

Find out more >> 

durham t chape~ hill 

Personalized Photo 
CaJendar 

Find out more >> 

durham I chapel hill families 

Three Months of LitHe 
Passpo~ Packages 

Find out more >> 

durham I ohape~ hill 

TwooYear Magazine 

Find out more >> 

N 
durham i chape~ hill families 

Two-Year Subscription to 
Paren~ Magazine 

Find ou~ more >> 

durham f chape~ hill 

$40 to Spend on Knives 
and Watches 

Find out more >> 



love what you do 
Were hiring ever~,vhere ©heck 
out our jobs page 

deals on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? vs~t our support portal or call us: 877o521o4191 (US/CA), 877°49S-0128 (Frangais), 

Please add deaB@livingsociakcom to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with Liv ngSociak If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, December 22, 2011 5:32 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Vino Ristorante 

YOUR DAILY DEAL 

$30 to Spend on Food and 
Drink 

15 view 

if Bacchus ruled the world we’d have Medot for breakfast 

Pinot for lunch, and Riesling for dinner. If you’d like a ti~te 

more dine with your wine, pour today’s deat from Vino 

Ristorante in MorrisviIIe. Fork over $15 and get $30 to spend 

some of the area’s finest pairing of... 

Find out more >> 
1 Deal Location 

1106 Grace Park Drive 
MomsviIIe NC 27560 

more deals near you 
raleigh families 

HalfoOay ($17} or Fuji Bay 
($25} d TrackoOut Camp 

Find out more >> 

raleigh 

BYOB FJoral Design OJass 

Find out more >> 



raleigh 

Consul~tion + Two Hours 
of Interior Decorating 

Find out more >> 

raJeigh families 

Eight Weeks of Kids’ 
Gymnastics Oeasses 

Find out more >> 

raleigh families 

4 Weeks of OnceoWeekly 

Private Music Lessons 

Find out more >> Find out more >> 

durham f chape~ hill 

Five Large Buckets of 

Balls 

Find out more >> 

durham I chapeJ hill families 

Basketball or Mujtio 

SpoAs hi.day Pa~y 

Find out more >> 

durham i chapel hill 

$1 O0 to Spend on Any 
Hair Service 

Find out more >> 

durham / ohape~ hill families 

TwooHour FamiJy Photo 
Shoot for up to 6 

Find out more >> 

raeeigh 

Personalized Photo 
OaJendar 

Find out more >> 

raJeigh 

Two-Year Magazine 

Find out more >> 

raleigh families 

Three Monks of LiWe 
Passpo~s Packages 

Find out more >> 

N 
raleigh families 

Two-Year Subscription to 
Paren~ Magazine 

Find out more >> 

raleigh 

$40 to Spend on Knives 
and Watches 

Find out more >> 



love what you do 
Were hiring ever~,vhere ©heck 
out our jobs page 

deals on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? vs~t our support portal or call us: 877o521o4191 (US/CA), 877°49S-0128 (Frangais), 

Please add deaB@livingsociakcom to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with Liv ngSociak If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Thursday, December 22, 2011 1:31 PM 

Gore, Travis <stgore@email.unc.edu> 

S T Gore: Last-minute Gifts in Time for Christmas 

Your Amazon.corn Today’s Deals See All Departments 

in Time for 
Gifts 

OneoDay Shipping Stil~ Available ~ Order by 4:30pm PST, 12/22 (varies by item) 

Kindle Fire Kindle Touch 3G Kindle Touch Kindle 

100 Kindle Books for $3°99 or Less ~ See more 

!II, LII!t HYU 

"The Accidental Tourist .... The Frog Princess .... Restless .... Darkfever" 

Get Last-minute Gifts in NP3 ~ See more 



H 

MP3 holiday music NP3 greatest hits $5 MP3 albums Give MP3s and Gift Cards 

Popular Movies and TV at Amazon Instant Video > see more 

New releases for $9,99 TV seasons under $20 Movies to own for $4,99 Editors’ TV picks 

Up to 80°/o off SE@A @ame Downloads > See more 

SEGA 60-Game Power 

Pack 

Football Manager 2012 Renegade Ops Sonic Generations 

Give the Gift of the Best Audiobooks of 2011 > Visit Audib]e.com 

"11-22-63 .... Steve Jobs .... Stories I Only Tell My "Reamde" 
Friends" 

10% Off All Rosetta Stone Download Titles > See more 



Rosetta Stone Spanish 

(Latin America) Level I 

Rosetta Stone Spanish 

(Latin America) Level 1-5 
Set 

Rosetta Stone French 
Level 1 

Rosetta Stone German 
Level 1 

Find Great Dea~s on Millions of ~tems Storewide 

Books 

Movies & TV 

Kindle 

Kindle Touch 

Kindle Fire 

Instant Video 

Music 

MP3 Downloads 

Electronics ~ Toys 8{ Games 
Video Games ~ Baby 

>" Cell Phones & Accessories > Clothing 
Computers & Software ~ Shoes 
Sports & Outdoors ~ Jewelry & Watches 

>" Automotive > Beauty 
Industrial & Scientific ~ Magazines 

Prime ~ Gold Box 

Kitchen & Dining 

Office & School Supplies 

Home Improvement 

Grocery 

Patio, Lawn & Garden 

Health & Personal Care 

Gourmet Food 

Gift Cards 

We hope you found ths message to be useful. However fyoud rather not receve future e-ma ls of this sort from 

Amazon.corn please opt~out here. 

Please note that product prces and ava lab I ty are subject to change. Prces and ava lab Ity were accurate at the tme this 

news[etter was sent however, they maydfferfrom those you see when you vsitAmazon.com. 

© 2021Amazon.corn Inc. or tsaffilates. All rghts reserved. Amazon Amazon.corn, theAmazon.com logo and I~CIck are 

regstered trademarks of Amazon.corn, Inc. or tsaffilates. Amazon.com 410 Terry Avenue N. Seattle WA98109.-5220. 

Reference: 22144730 

Please note that this message was sent to the followng e real address: stgore@emailunc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, December 23,2011 5:19 AM 

Gore, Travis <stgore@email.unc.edu> 

3 Spa Treatments + Lotions - 7 Locations 

YOUR DAILY DEAL 

3 Spa Treatments & 3 Sample 
Product Lotions 
Pl~me~ Beach Co.tempo Spa 

view dea~ 

If the change in seasons has your metanin (or lack thereof) 

feeling melancholy coqure pteasant thoughts of beaches 

summer days and generally looking glamorous with today’s 

deal from Planet Beach Contempo Spa, For $49 (regularly 

$150) you’ll your get your choice of three spa treatments 

atong with three sampte product,,, 

Find out more 
7 Deal Locations 

4441 Six Forks Road, 
NoRh Hills Mall Raleigh, 
NC 27609 

and 5 more locations 

280 Meeting Street Cary 
Crossroads Cary, NC, 
27518 

more deals near you 
raleigh families 

HaftoDay ($17} or Full Day 
($25} of Track-Out Camp 

Find out more >~ 

raleigh families 

Eight Weeks of Kids’ 
Gymnas~cs CJasses 

Find out more ~ 



raleigh 

2°5°Hour ZipJine 

Find out more >> 

raJeigh 

Oonsul~tion + Two Hours 
of interior Decorating 

Find out more >> 

raleigh 

830 to Spend on Food 

and Drink 

Find out more >> 

raleigh families 

4 Weeks of OnceoWeekly 
Private Music Lessons 

Find out more >> 

durham I chapel hill 

Five Large Buckets of 
Balls 

Find out more >> 

durham / chape~ hill families 

Basketball or MuJtio 
SpoAs Bi~day PaAy 

Find out more >> 

durham / chape8 hill 

$i 0 to Spend on Frozen 
Yogu~ 

Find out more >> 

durham I chapel hill families 

Two-Hour Family Photo 
Shoot for up to 6 

Find out more >> 

{ raleigh 

Personalized Photo 
Calendar 

Find out more >> 

raleigh 

Twooyear Magazine 
Subscrip~on 

Find out more >> 

raleigh families 

Three Mon~s of LiWe 
Passpo~s Packages 

Find out more >> 

:N 

raleigh families 

Twooyear Subscription to 
Paren~ Magazine 

Find out more >> 



365 things to do 

#438 
Best outdoor skating rink? 

See our pick >> 

~ov÷ what you do 
We’re hiring every~,vhere. Check 
out our jobs page! 

deaJs on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a quesl~JO[lr Vsit our support po~al or call us: 877o521o4191 (US/CA), 877=49s-0128 (Fran£ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, December 23,2011 5:36 AM 

Gore, Travis <stgore@email.unc.edu> 

Frozen Yogurfi 

$10 to Spend on Frozen Yogurt 
1~tti F~outd 

view den 

tt doesnt maker if your name is Rudy Daisy or Sue; if your 

sweet tooth has a-wop-bop-aqoo-mop-aqop-bom-bom 

craving there’s only one place that can satisfy it: today’s deal 

from Tu~i FruSi. Indulge in some incredible desse~s by 

turning $5 into $I0 to spend on frozen yogu~ and tantalzing 

toppings at... 

Find out more >> 
1 Deal Location 

3710 Shannon Road 
Durham, NC, 27707 

durham / chape~ hill famNes 

Basketball or NuJti- 
Spots Bi~hday RaCy 

Find out more >> 

durham / ehape~ hill raleigh families 



Five Large Buckets of 
Balls 

Find out more >> 

HalfoOay ($17) or Full Oay 
($25) of Track-Out Camp 

Find out more >> 

raleigh 

$30 to Spend on Food 
and Drink 

Find out more >> Find out more >> 

raleigh families 

4 Weeks of OnceoWeekly 
Private Music Lessons 

Find out more >> 

raleigh families 

Eight Weeks of Kids’ 
Gymnas~cs Classes 

Find out more >> 

raleigh 

ConsuJtation + Two Hours 
of interior Decorating 

Find out more >> 

raleigh 

3 Spa Trea~en~ & 3 
Sample Product Lo~ons 

Find out more >> 

durham t chape8 hill 

Personalized Photo 
CaJendar 

Find out more >> 

durham i chapel hill 

Twooyear Magazine 

Find out more >> 

durham I chape~ hill families 

Three Monks of LiWe 
Passpo~s Packages 

Find out more >> 

N 
durham i chape~ hill families 

Twooyear Subscription to 
Paren~ Magazine 

Find ou~ more >> 

durham f chape~ hill 

$40 to Spend on Knives 
and Watches 

Find out more >> 



love what you do 
Were hiring ever~,vhere ©heck 
out our jobs page 

deals on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? vs~t our support portal or call us: 877o521o4191 (US/CA), 877°49S-0128 (Frangais), 

Please add deaB@livingsociakcom to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with Liv ngSociak If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Saturday, December 24, 2011 2:38 AM 

Gore, Travis <stgore@email.unc.edu> 

Password for Onyen ’stgore’ expires soon. 

The password for the Onyen ’stgore’ is set to expire 
at this date and time: Sat Jan 7 12:17:25 2012 

Visit the following web site to change your password or for 
information on how to have it reset if it was forgotten: 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Onyen to access any other Onyen-authenticated services until you 
change your password. 

Once you change your password, it will work for another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain. If you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to services using the AD.UNC.EDU domain 
(Exchange, for example), be sure to logout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC.EDU account will be locked for 10 to 20 minutes, just as 
if you repeatedly tried to login with a bad password. During 
flaat time you will not be able to login. 

If you think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password. Later, if you can answer these 
questions again, you can get a new password without having to 
visit one of flae password reset sites on campus. Just click 
"Challenge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

http;/ihel~).cmc.edai3247 

If you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 

This message is being sent to the electronic mail address 
associated with the Onyen ’stgore’ in the UNC Campus Directory. 
If this address is not your preferred electronic mail address, 
you may change it by visiting the Campus Directory web site: 

:li~ir. u:ac.ed uidirrhome/ 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, December 26, 2011 5:16 AM 

Gore, Travis <stgore@email.unc.edu> 

2 Dance Classes 

YOUR DAILY DEAL 

Two Dance Lessons for Singles 
or a Couple 
Fred As~~ire .D~ce Studio 

view dea~ 

Having two te~ feet might not be an actual medicaJ condition, 

but it can stitt ptague any hopeful hoofer, The antidote: today’s 

deal from Fred Astaire Dance Studio where teaming to dance 

is always fun and easy Pay $20 to team the basic etements 

of salsa swing tango and more, 

Find out more 

1 Dea~ Location 

6300 Creedmoor Road #122 
Raleigh NO, 27612 

raleigh families 

Four 60oMinute Kids’ Boot 
Camp Classes 

Find out more >> 

raleigh families 

4 Weeks of OnceoWeekly 
Private Music Lessons 

durham [ chape~ hill families 

Basketball or Mu[tio 
Spots Bi~hday Pa~y 



Find out more ~ Find out more >~ 

durham / chapel hill families 

Five Mommy Fitness 

Find out more >> 

durham / ohape~ hill 

Three-Month AHqndusive 

Find out more >> 

raleigh families 

Three Months of LiWe 
Passpo~s Packages 

Find out more :,> 

raleigh 

Personalized Photo 
Oalendar 

Find out more >> 

raleigh families 

Twooyear Subscrip~on to 
Paren~ Magazine 

Find out more >> 

365 things to do 

#438 
Best outdoor skating rink? 
See our pick >> 

Jove what you do 
We’re hiring every~,~0~here. Check 
out our jobs page! 

deals on the go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? v~s~t our support poAal or call us: 877o521o4191 (US/CA), 877o498o0128 (Frangais), 

Please add deals@l vingsocial corn to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with L vingSocial, if you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, December 26, 2011 5:33 AM 

Gore, Travis <stgore@email.unc.edu> 

3-Month JCC Membership 

YOUR DAILY DEAL 

a /c 

Three-Month All-Inclusive 
Membership 
Levin Jewish Comm~mit:y Ce~ter 

view den 

Mr, Rogers was good about getting to know the people in his 

neighborhood but be1~a~een working long hours schlepping 

the kids around and hotiday prepping for the past several 

weeks you haven t had any time to walk down the street for 

meet and greets With todays den from the Charto~e 

Find o more >> 
1 Deal Location 

1937 West Cornwallis Road 
Durham NQ 27705 

more deals near you 
durham [ chapel hill families 

Five Nommy Fi~ess 

Find out more >> 

durham i chape~ hill families 

Basketball or Nujtio 

Spots Bi~hday Pa~y 

Find out more. 

rNeigh famNes 

4 Weeks of OneeoWeekly 
Private Nusic Lessons 

raleigh families 

Four 60oNinute Kids’ Boot 
Camp Classes 



Find out more ~ Find out more >~ 

raleigh 

OonsuJ~tion + Two Hours 
of Interior Decorating 

Find out more >~ 

raJeigh 

Two Dance Lessons for 
SingSes or a CoupJe 

Find out more >~ 

durham f chapel hill families 

Three Months of LiWe 
Passpo~s Packages 

Find out more >> 

durham I chapeJ hill 

Personalized Photo 
Calendar 

Find out more >> 

durham i chapel hill families 

Twooyear SubscripNon to 
Paren~ Magazine 

Find out more >> 

365 things to do 

#207 
Best homemade donuts? 

See our pick >> 

Jove what you do 
We’re hiring every~0~here, Check 
out ouriobs page! 

deals on the go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poAal or call us: 877o521o4191 (US/CA), 877o498o0128 (Frangais). 

Please add deals@l vingsocial corn to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are recewing this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Monday, December 26, 2011 12:13 PM 

Gore, Travis <stgore@email.unc.edu> 

S T Gore: Year-End Deals 

Your Amazon,corn i~ i~ Today’s Deals SeeAH Departments 

End 2Oil with a Great Deal ~ See more 

The all-new Kindle Fire, 
only $199 

Up to 62% off Blu-ray 

and DVD 

Up to 60% off popular 

books 

Up to 50% off video 
games and gear 

Up to 75% off select 

Clothing 

Up to 50% off in Kitchen, Up to 60% off thousands 45% off select Microsoft 
Home & Garden of Sporting Goods PC accessories 

$5 off select magazines Up to 50% off Tools 10% or more off 30% or more off MP3 

mattresses player accessories 



Up to $500 off select 
Canon DSLR camera and 

lens bundles 

endless,corn: Up to 50% 

off select styles and 

colors 

Blu-ray players under 

$i00 

Warehouse Deals: Open- 
box and used items 

MYHABIT,com: Up to 

80% off select styles, 

plus free shipping 

AmazonLocal: Up to 75% 

off products and services 

in your city 

Woot.com: Dishes stay 

clean, wallet stays full 

7"’" 

Find Great Dea~s on Millions of ~tems Storewide 

Books > Electronics ~ Toys 8{ Games 

Movies & TV ~ Video Games ~ Baby 
Kindle >" Cell Phones & Accessories > Clothing 
Kindle Touch ~ Computers & Software ~ Shoes 

Kindle Fire >" Sports & Outdoors ~ Jewelry & Watches 
Instant Video ~ Automotive ~ Beauty 

Music ~ Industrial & Scientific ~ Magazines 
MP3 Downloads >" Prime ~ Gold Box 

Kitchen & Dining 

Office & School Supplies 

> Home Improvement 

Grocery 

Patio, Lawn & Garden 

Health & Personal Care 

Gourmet Food 

Gift Cards 

We hope you found ths message to be useful, However if you’d rather not receve future e ma ls of this sort from 

Amazon,corn please opt-out here. 

Please note that product prces and ava lab I ty are subject to change. Prces and ava lab Ity were accurate at the tme this 
newsletter was sent; however, they may dffer from those you see when you visit Amazomcom 

~*Restr ct ons apply, See www.amazon.com/supersaversh pp ng for data Is. 

© 2011 Amazomcom Inc, or ts affil ates. All rghts reserved. Amazon Amazomcom the Amazomcom logo and loCI ck are 

regstered trademarks of Amazon,com, Inc. or tsaffilates, Amazon.com 410 Terry Avenue N, Seattle WA98109.~5210. 

Reference: 22161080 

Please note that this message was sent to the folIowng e real address: stgore@email,unc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, December 27, 2011 5:17 AM 

Gore, Travis <stgore@email.unc.edu> 

Hardcover Photobook 

YOUR DA~LY DEAL 

ralei 

Hardcover Photobook with 
Shipping 

view dea~ 

Whether it’s a wedding graduation or baby’s first Christmas, 

ce~ain events desewe to be captured from beginning to end 

and preserved for a lifetime. Transform your favorite digital 

snapshots into handheId treasure with today’s deat at 

PhotoBin: an 8.75xl I 20-page hardcover photobook (choose 

either window view or Image Wrap version)._ 

Find out more >> 

more deals near you 

! 

raleigh fa~H~es 

Twooyear Subsorip~on to 
ParenN Nagazine 

Find out more >> 

durha~ t chape8 hill families 

Five Mommy Fi~ess 

Find out more >> 

durha~ ~ chape~ h~ 

Three Hours of House 
Cleaning 

Find out more >> 

durham I chapel hill families 

Basketball or Multio 
SpoAs Bi~day Pa~y 

Find out more >> 



Find out more >> 

raJeigh families 

4 Weeks of OnceoWeekly 

Private Music Lessons 

Find out more >> 

raleigh families 

Four 60oMinute Kids’ Boot 
Camp OSasses 

Find out more >> 

raJeigh 

Oonsul~tion + Two Hours 
of interior Decorating 

Find out more >> 

raleigh 

Two Dance Lessons for 
Singles or a Couple 

Find out more >> 

raleigh 

Personalized Photo 
Calendar 

Find out more >> 

raleigh families 

Three Monks of LiWe 
Passpo~s Packages 

Find out more >~ 

365 things to do 

Best Peruvian food? 
#439 

See our pick ~> 

Jove what you do 
We’re hiring every~0~here, Check 
out ouriobs page! 

deals on the go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poAal or call us: 877o521o4191 (US/CA), 877o498o0128 (Fran£ais). 

Please add deals@l vingsocial corn to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, December 27, 2011 5:30 AM 

Gore, Travis <stgore@email.unc.edu> 

3 Hours of House Cleaning 

YOUR DAILY DEAL 

a /c 

Three Hours of House Cleaning 
Mu#ioK~e(~ I~°ish Clea~£~g Servi~ 

view den 

You’ve been in the doghouse a couple times for biRhday gift 

infractions such as the famous Swifter Sweeper and oven 

mi~s gift basket that you gave your girt last year Now that 

you’ve got a tiWe more swag - and sense - give her the gift 

of Mutti-Kteen Irish Cleaning.. 

Find out more 

more deals near you 
durham f ¢hape~ hill families 

Five Mommy Fi~ess 

durham I chapeJ hill 

ThreeoNonth AHolnclusive 

Find out more ;> Find out more >> 

durham i chapel hill families 

Baske~all or Nul~o 
Spots Bi~hday Pa~y 

Find out more >> 

raleigh families 

4 Weeks of Once-Weekly 

Private Nusic Lessons 

Find out more >> 

raleigh families raJeigh 



Four 60oMinute Kids’ Boot 
Camp Classes 

Find out more >> 

Consul~tion + Two Hours 
of Interior Decora~ng 

Find out more >> 

raleigh 

Two Dance Lessons for 
BingJes or a Couple 

Find out more >~ 

durham / chape~ hill families 

Three Months of LitHe 
Passpo~ Packages 

Find out more >> 

: } durham f chapel hill 

Personalized Photo 
OaJendar 

Find out more ~> 

raleigh 

Hardcover Photobook 
wi~ Shipping 

Find out more >> 

durham i chapel hill families 

Twooyear SubscripNon to 
Paren~ Magazine 

Find out more >~ 

365 things to do 

#207 
Best homemade donuts? 

See our pick >> 

Jove what you do 
We’re hiring every~0~here, Check 
out ouriobs page! 

deals on the go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? v~s~t our support poAal or call us: 877-521-4191 (US/CA), 877o498o0128 (Frangais). 

Please add deals@l vingsocial corn to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, VVashington, DC 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon. com> 
Tuesday, December 27, 2011 5:46 AM 

Gore, Travis <stgore@email.unc.edu> 

Amazon.com recommends "Tabletop Lifestyles As Seen on "Two and a Half Men" 
Sedona Mug, 16-Ounce, Blue, Set of 4" 

S T Gore, we have recommendations for you 

E-mail or print for immediate delivery > Amazon.corn Gift Cards 

N Your Amazon.corn      Today’s Deals       See All Depa~ments N 

S T Gore, 

Amazon.com has new recommendations for you based on items you purchased or told us you 

own. 

Tablet Hes As Seen on "Two and a Half Men" 

Sedona Nu 
by Tabletop Lifestyles 

List Price: $34.99 

Price: $29,95 
You Save: $5.04 (14%) 

As seen on the popular show two and half men. Charming hand-painted stripe 
pattern adorns the Sedona dinnerware and serveware. 16-Ounce mugs are the 
perfect size for that needed fresh cup of coffee in the morning or the hot... Read 
mo~e 

Ta bleto 
by Tabletop Lifestyles 

List Price: $34,99 

Price: $29,95 
You Save: $5.04 (14%) 

As seen on the popular show two and half men. Charming hand-painted stripe 
pattern adorns the Sedona dinnerware and serveware. 16-Ounce mugs are the 
perfect size for that needed fresh cup of coffee in the morning or the hot... Read 
more 

Denise Austin: Mat Workout Based on the Work of 2JoHo 

Pilates 
DVD N Denise Austin 

List Price: $14.98 



Price: $12.99 
You Save: $1,99 (13%) 

Denise Austin’s Mat Workout presents two 20-minute workouts emphasizing 
flexibility, core strength, balance, and relaxation. Workout 1 is Pilates-based, 
focusing on the core muscles of the abdominals and back. Pilates-based... Read 
more 

Tha Block Is Hot [Audio CD] 
by Lil Wayne 

Price: $9,99 

Despite their similarities, the Cash Money Clique’s challenge to Master P’s No Limit 
empire is well founded. Even the Clique’s most mundane celebrations of sex, 
wheels, alcohol, and dollars benefit from sharper, more... Read more 

The Five Lives of Criss An~ Mindf~eak DVD SET 
DVD N Criss Angel 

List Price: $24,95 

Price: $15,99 
You Save: $8,96 (36%) 

Stills from Criss Angel: Season Five ... Read more 

]ohnn~!        Widescreen Edition) 
DVD N Rowan Atkinson 

List Price: $9,99 

Price: $5.99 
You Save: $4.00 (40%) 

Mr. Bean meets Mr. Bond in Johnny English, a spy spoof that skewers the genre 
with Rowan Atkinson’s trademark brand of veddy-British slapstick. It’s a bit half- 

baked as a wannabe franchise, but Atkinson’s creation of a new... Read more 

Blues on the Ba [Audio CD] 
by B.B. King 

Opting for simplicity this time around, B.B. King gets by with a little help from his 
excellent backing band, producing an album that’s evocative of the Louisiana 
countryside where it was recorded. After over half a century... Read more 

RachaeH Ra tess Lane Meals: What to Kee 

What to Buy Fresh for the Easiest-Ever 30-Minute Heals 
by Rachael Ray 

List Price: $18.95 



Price: $12.89 
You Save: $6,06 (32%) 

How can you get a wholesome, delicious dinner on the table without spending time 
on long lines at the supermarket? Rachael knows how!Her secret weapon is 
keeping plenty of versatile, flavorful ingredients in the cupboard,... Read more 

See more recommendations 

Books > Electron cs > Toys & Games ;~ Ktchen & Dining 

tv]ovies & TV ~ Vdeo Games ~ Baby :~ Home Improvement 

;~ Amazon Instant Video > Cell Phones & Service ’s Clothing ~ Grocery 

7, Musc > Computers & Software :~. Shoes > Pato Lawn & Garden 

MP3 Downloads > Sports & Outdoors Jewelry & Watches > Health & Personal Care 

Magazines :~ Automot ve ~ Beauty Textbooks 

Kindle > Prme > Gold Box ~, Gft Cards 

Motorcycle & ATV Industr al & Scent fc ~ Mus cal Instruments ~ Office Products & 
Supples 

We hope you found th s message to be useful. However, fyou’d rather not receve futuree ma ls of this sort from Amazon.com 

please opt-out here 

Please note that product prces and availabil ty are Imted tme offers and are subject to change~ Prces and availab l ty were 

accurate at the time this newsletter was sent however, they may d ffer from those you see when you vsit Amazon~com~ 

(c) 2011Amazon.corn, Inc~ or ts elf lares AI rghts reserved. Amazon, Amazon.corn and the Amazon com logo and 1 CIckare 

regstered trademarks of Amazon.com Inc. or its afflates. 

Amazon.corn 410 Terry Avenue [/., Seattle WA98109.-5210. 

Reference 22213450 

Please note that ths message was sent to the follow ng e-mail address: stgore@email.unc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, December 28, 2011 5:17 AM 

Gore, Travis <stgore@email.unc.edu> 

Hour-Long Massage + Chiropractic Consultation 

YOUR DAILY DEAL 

Hour-Long Massage with 
Chiropractic Consultation 
Caroli~:~ ChiroC~re and Rehab 

view dea~ 

Instead of shoveling snow like our neighbors up noah we 

spend our winter weekends bustling down the Greenway or 

enjoying the (comparatively) warm Triangte weather. Get 

some retief for att those active muscles with today’s deal from 

Carolina ChiroCare and Rehab. Pay $29, and youql score an 

hourqong massage with... 

Find out more >> 
1 Deal Location 
1207 Ridge Road 
Rateigh NC, 27607 

more deals near you 
raleigh 

$500 to Spend on 
Furniture 

Find out more >> 

raleigh families 

4 Weeks d OneeoWeekly 
Private Music Lessons 

Find out more >> 

raleigh families 

Four B0oMinute Kids’ Boot 

raleigh 

Two Dance Lessons for 



Camp Oeasses 

Find out more >> 

SingSes or a CoupJe 

Find out more >> 

durham / chapel hill 

Three Hours of House 

Find out more >> 

durham / chape~ hill 

ThreeoMonth AHqnclusive 

Find out more >> 

durham f chapel hill families 

Basketball or Multio 
SpoAs BiAhday PaAy 

Find out more ~> 

durham I chapeJ hill families 

Five Mommy Fi~ess 
OJasses 

Find out more >> 

durham i chapel hill 

$16 to Spend on Food 
and Drink 

Find out more >> 

raleigh families 

Three Months of LitHe 
Passpo~ Packages 

Find out more >> 

raleigh 

Personalized Photo 
OaJendar 

Find out more >> 

raJeigh 

Hardcover Photobook 
wi~ Shipping 

Find out more >> 

raleigh families 

TwooYear Subscription to 
Paren~ Magazine 

Find out more >> 

365 things to do 

#443 
Best p~ace to dance in the new year? 

See our pick >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, December 28, 2011 5:28 AM 

Gore, Travis <stgore@email.unc.edu> 

$8 for $16 of Delivery Fare 

YOUR DAILY DEAL 

¢f¢ I! 

view deaJ 

Just like bears, frogs, snakes and other animals, this time of 

the year has you hibernating - only you’re wrapped up in your 

sweats and your Snuggie without a thought of stepping one 

foot outside. Thankfully, DurhamTakeout.com and 

TarheelTakeout.com let you embrace your couch potato 

personality by bringing food from_ 

Find out more >> 

more deals near you 
durham / chape~ hill families 

Five Mommy Fi~ess 

Find out more >> 

durham i chape~ hill 

Three-Month AHqnclusive 

Membership 

Find out more >> 

durham i chapel hill families 

Basketball or Multio 
SpoAs BiAhday Pa~y 

Find out more >> 

durham / chape~ bin 

Three Hours of House 
O~eaning 

Find out more >> 



raleigh 

Two Dance Lessons for 
SingJes or a Couple 

Find out more >> 

raJeigh families 

4 Weeks of OnceoWeekJy 

Private Music Lessons 

Find out more >> 

raleigh families 

Four 60oMinute Kids’ Boot 
Camp Classes 

Find out more ~> 

raleigh 

$500 to Spend on 

Furniture 

Find out more >> 

raleigh 

HouroLong Massage with 
Chiropractic 

Find out more >> 

durham / ohape~ hill families 

Three Months of LitHe 
Passpo~ Packages 

Find out more ~ 

!il durham / chape~ hill 

PersonaJized Photo 
CaJendar 

Find out more >> 

raleigh 

Hardcover Phobbook 
with Shipping 

Find out more >> 

durham / chape~ hill families 

Two-Year Subscription to 
Paren~ Magazine 

Find out more >> 

365 things to do 

Best music jam? 
#208 

See our pick >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, December 29, 2011 5:14 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Backfins Crabhouse 

YOUR DAILY DEAL 

$20 to Spend on Seafood and 
More 
I£~ckjqns Crabho~ 

view dea~ 

There might be a million fish in the sea but good crabs are a 

bit harder to come by. Lucky ~or you today’s deal from 

Backfins Crabhouse in Wake Forest lets you enjoy Maryland- 

style crabs without pinching your budget. Pay $I0 for $20 to 

spend on food and non-alcoholic drinks,... 

Find out more >> 
1 Deal Location 

110 South White Street 
Wake Forst NC, 27587 

more deals near you 
raleigh families 

6 Hours of Orop4n 
Childcare Services 

Find out more >> 

raleigh 

$500 to Spend on 
Furniture 

Find out more >> 

raleigh 

HouroLong Massage with 

raleigh families 

Fouv 60oMinate Kids’ Boot 
Camp Classes 



Find out more >> 

Find out more >> 

durham / chapel hill families 

Five Mommy Fitness 

Find out more >> 

durham I ohape~ hill 

Three Hours of House 
Cleaning 

Find out more >> 

durham f chape~ hill 

TwooHour Sewing 
Workshop, including 

Find out more >> 

durham I chapeJ hill 

$16 to Spend on Food 

and Brink 

Find out more >> 

durham / ohape~ hill families 

Mommy and Newborn 
Photo Shoot + Images 

Find out more >> 

raJeigh families 

Three Months of LitHe 
Passpo~ Packages 

Find out more >> 

raleigh 

Hardcover Photobook 
wi~ Shipping 

Find out more >> !!’ 

raleigh families 

Twooyear Subscription to 
Paren~ Magazine 

Find out more >> 

365 things to do 

#444 
Best way to ring in the new year? 

See our pick >> 

~ove what you do 
We’re hiring everym,vhere. Check 
out our jobs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poRsl or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais). 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, December 29, 2011 5:42 AM 

Gore, Travis <stgore@email.unc.edu> 

2-Hour Sewing Workshop + Materials 

YOUR DAILY DEAL 

a /c 

Two-Hour Sewing Workshop, 
Including Materials 
Sew Cr~ t 

view den 

You had one motto when it came to this year’s holiday 

shopping -- ’Charge!" -- and now that you’re dealing with the 

statement shock from those credit card purchases, you’ve 

decided next holiday season, you’ll be giving unique, 

handcrafted gifts, instead. With today’s deal from Sew Craft!! 

on VVest Pardsh._ 

Find out more >> 
1 Deal Location 

104 West Parrish Street 
Durham NC, 27701 

more deals near you 
durham f chapel hill 

Three Hours of House 

Find out more >> 

durham / chapel hill 

$16 to Spend on Food 

durham I chapel hill families 

Mommy and Newborn 
Photo Shoot + images 

Find out more >> 

durham / ehape~ hill famNes 

Five Nommy Fitness 



CJasses 

Find out more >> 

raleigh 

$20 to Spend on Seafood 

and More 

Find out more >> 

raJeigh 

$500 to Spend on 

Find out more >> 

raleigh 

HouroLong Massage with 
Chiropractic 
Consultation 

Find out more >> 

raleigh families 

Four 60oMinute Kids° Boot 
Camp CJasses 

Find out more >> 

raleigh families 

6 Hours of Dropqn 
Childcare Services 

Find out more >> 

durham I chapel hill families 

Three Months of LiWe 
Passpo~ Packages 

Find out more >> 

raleigh 

Hardcover Photobook 
wi~ Shipping 

Find out more >> 

durham f chape~ hill families 

Twooyear Subscription to 
Paren~ Magazine 

Find out more >> 

365 things to do 

Best music jam? 
#208 

See our pick >> 

~ove what you do 
Were hiring every~uhere. Check 
out our jobs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Nave a question? ws~t our support po~sl or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais), 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, December 30, 2011 5:12 AM 

Gore, Travis <stgore@email.unc.edu> 

6-Week Weight-Loss Program - 3 Locations 

YOUR DAILY DEAL 

ra eig 

Six-Week Weight-Loss 
Program 
Me~abolic: Research Ce~e~" 

149 v,ow 
The earth a tennis ball that squeaky wheel on the bosom of 

your office chair._ There are plenty of things that just wouldn’t 

work if they weren’t round. But your belly isn’t one of them, so 

get the skinny on today’s deal from Metabolic Research 

Center: Spend $149 to enroll... 

Find out more >> 

3 Deal Locations 

8392 Six Forks Road, Suite 
204, Raleigh, NC, 27615 

and I more locations 

224 High House Road 
Suite 104, Cary, NC, 27513 

more deals near you 
raleigh 

Hour-Long Massage with 

raleigh families 

6 Hours of Drop4n 
ChiJdcare Services 

Find out more >> 



Find out more ~> 

raleigh 

$500 to Spend on 

Find out more >> 

raleigh 

$20 to Spend on Seafood 

and More 

Find out more >> 

raleigh families 

Four 60oMinute Kids’ 
Boot Oamp C~asses 

Find out more >> 

durham / chapel hill families 

Five Mommy Fitness 

Find out more >> 

durham / ¢hapeJ hill families 

Mommy and Newborn 
Photo Shoot + images 

Find out more ;> 

durham / chapel hill 

Wash, Oonditioning, 

Blowout, and Brow 

Find out more >> 

4} i~ 

durham / ehapeJ hill 

TwooHour Sewing 
Workshop, Including 

Find out more >> 

durham / chapel hill 

$16 to Spend on Food 

and Drink 

Find out more >> 

raleigh families 

Three Months of LitHe 
Passpo~s Packages 

Find out more >> 

raleigh families 

Two-Year Subscription 
to Parents Magazine 

Find out more >> 



365 things to do 

#445 
Best New Year’s bash? 

See ou~ pick >> 

love what you do dea~s on the go 
We’re hiring ever;?~0,here. Check Download our iPhone or Android 
out our jobs page! app to get daily discounts on your 

phone! 

Have a question? vs~t our support portal or call us: 877o521o4191 (US/CA), 877=49S=0128 (Fran£ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, December 30, 2011 5:36 AM 

Gore, Travis <stgore@email.unc.edu> 

Shampoo + Conditioner + Blowout 

YOUR DAILY DEAL 

a /c 

Wash, Conditioning, Blowout, 
and Brow Shaping 
I£~lez~ Couture Studio 

view den 

Stoplights stop traffic with the color red; cops stop traffic with 

a whistte and you stop traffic when you’re rockin’ a ’do thats 

fresh from the salon With today’s den from Bebza Couture 

Studio at Southpoint Matt score a style that’s sure to cause a 

three-car pileup: Drop $40 (regularly 

Find o more >> 
1 Deal Location 
6815 Faye~evitte Road 
Durham NC 27713 

more deals near you 
durham t chapel hill 

$16 to Spend on Food 
and Drink 

Find out more >> 

durham i chapel hill families 

Nommy and Newborn 
Photo Shoot + Images 

Find out more. 

durham i chapel hN 

TwooHour Sewing 
Workshop, Including 

durham / ehape~ hill famNes 

Five Nommy Fitness 
Classes 



Find out more >> 

Find out more >> 

raleigh families 

Four 60oMinute Kids’ Boot 
Camp Ceasses 

Find out more >> 

raJeigh 

$20 to Spend on Seafood 

and More 

Find out more >> 

raleigh 

HouroLong Massage with 
Chiropractic 
Consultation 

Find out more >> 

raleigh 

SixoWeek WeightoLoss 

Find out more >> 

raleigh 

$500 to Spend on 
Furniture 

Find out more >> 

raJeigh families 

6 Hours of Dropqn 
ChHdcare Services 

Find out more >> 

durham / ohape~ hill families 

Three Monks of LiWe 
Passpo~s Packages 

Find out more >> !!’ 

durham i chape~ hill families 

Twooyear Subscription to 
Paren~ Magazine 

Find out more >> 

365 things to do 

Best karaoke? 
#209 

See our pick >> 

~ove what you do 
We’re hiring every~,vhere. Check 
out our jobs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~al or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais): 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 

PAYROLL_NOTIFY@UNC.EDU 

Friday, December 30, 2011 5:50 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
h~p:i/’fmance.m~c, ed~J~m{versily -comrol~er!pa~ roll-serv ices/welcome ~mr~l 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 
The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Saturday, December 31,2011 2:39 AM 

Gore, Travis <stgore@email.unc.edu> 

Password for Onyen ’stgore’ expires soon. 

The password for the Onyen ’stgore’ is set to expire 
at this date and time: Sat Jan 7 12:17:25 2012 

Visit the following web site to change your password or for 
information on how to have it reset if it was forgotten: 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Onyen to access any other Onyen-authenticated services until you 
change your password. 

Once you change your password, it will work for another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain. If you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to services using the AD.UNC.EDU domain 
(Exchange, for example), be sure to logout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC.EDU account will be locked for 10 to 20 minutes, just as 
if you repeatedly tried to login with a bad password. During 
flaat time you will not be able to login. 

If you think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password. Later, if you can answer these 
questions again, you can get a new password without having to 
visit one of flae password reset sites on campus. Just click 
"Challenge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

http;/ihel~).cmc.edai3247 

If you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 

This message is being sent to the electronic mail address 
associated with the Onyen ’stgore’ in the UNC Campus Directory. 
If this address is not your preferred electronic mail address, 
you may change it by visiting the Campus Directory web site: 

:li~ir. u:ac.ed uidirrhome/ 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, December 31,2011 7:08 AM 

Gore, Travis <stgore@email.unc.edu> 

2-Night Stay for 2 in an Asheville B&B + Dinner and Spa Credits 

YOUR DAILY DEAL 

a /c 

2-Night Stay for 2 with Dinner + 
Massage Credits 
1847 Bl~ke Hoarse In~ Bed ~md Bre~:~kJ~sl 

view den 

Don’t seSJe for a garden-variety getaway when you can visit a 

veritable Eden with this week’s Escape to AsheviIIe Noah 

Carolina. 

You and a fellow horticulturist will spend two nights at the 

1847 Blake House Inn Bed and Breakfast and receive daily 

full breakfast for two, a $25 dinner credit_. 

Find out more >> 
1 Deal Location 
I50 Royal Pines Drive 
AsheviIte NC 28704 

more deals near you 
durham f ¢hape~ hill families 

Two-Year Subscrip~on to 
Paren~ Nagazine 

Find out more. 

durham f chape~ hill 

TwooHour Sewing 
Workshop, IncJuding 
NateriNs 

Find out more >> 

durham / ehape~ hill families durham f ehape~ hill famNes 



Mommy and Newborn 
Photo Shoot + Images 

Find out more >> 

Five Mommy Fitness 

Find out more >> 

Wash° Condi~oning0 

Blowout, and Brow 
Shaping 

Find out more >> 

raJeigh 

SixoWeek WeighbLoss 
Program 

Find out more >> 

raleigh families 

Four 60°Minute Kids’ Boot 
Camp CJasses 

Find out more >~ 

raleigh families 

6 Hours of Dropqn 

ChHdcare Services 

Find out more ~ 

raleigh 

$20 to Spend on Seafood 

and More 

Find out more >~ 

raJeigh 

$500 to Spend on 

Furniture 

Find out more >> 

durham / ohape~ hill families 

Three Monks of LiWe 
PasspoAs Packages 

Find out more >> 

365 things to do 

Best karaoke? 
#209 

See our pick ~> 

~ove what you do 
We’re hiring every~vhere. Check 
out our jobs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~al or call us: 877-521-4191 (US/CA), 877-498-0128 (Fran~;ais)~ 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, January 2, 2012 5:12 AM 

Gore, Travis <stgore@email.unc.edu> 

6 Fitness Classes 

YOUR DAILY DEAL 

ra eig 

35    viow 
tlPtasting fad cleanses and gimmicky workout machines are a 

good way to ban out.,, your wallet, tf you reatty want to tone 

your physique nothing beats good old-fashioned exercise 

With today’s deat from Fitness Together ditch the infomerciat 

impulse purchases in the basement and head to this Cary 

fitness haven: 

Find out more >> 

I Deal Location 

2425 Kildaire Farm Road 
Suite 407 
CaR/ NC 27511 

more deals near you 
raleigh 

$500 to Spend on 

Find out more >> 

raJeigh families 

Ten Weeks of Music 

Find out more >> 



raleigh families 

6 Hours of Dropqn 
Childcare Services 

Find out more >> 

durham / chapel hil~ families 

Mommy and Newborn 
Photo Shoot + images 

Find out more >> 

durham / chapel hill families 

Dance, Music, or Tae 
Kwon Do OJasses 

Find out more >> 

durham / chapel hill 

EightoOJass Pass or 
Four-Week PiJates 

Find out more >> 

raleigh 

2oNight Stay for 2 with 
Dinner + Massage 

Find out more >> 

raleigh 

Oneoyear Magazine 

Find out more >> 

365 things to do 

#441 
Best place for a lateonight carb fix? 

See our pick >> 

love what you do 
We’re hiring everywhere. Check 
out our jobs page 

deals on the go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support papal or call us: 877-521-4191 (US/CA), 877o498o0128 (Fran(2ais), 

Please add deals@liv ngsocial cam to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with LivingSocial, If you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, January 2, 2012 5:41 AM 

Gore, Travis <stgore@email.unc.edu> 

8 Fitness Classes 

your daily deal Durham / Chapel Hill I View Deal I Unsubscnbe 

Never ross a deal, add deals@ v ngsoc al corn to your address book Learn how >.> 

your daily deal 

durham / chape~ hil~ 

EightoClass Pass or FouroWeek 
Pilates Workshop 
ActivEdge Fitness 

The holiday season was filled with ndulging in delicious 

meals but gong back for seconds and thirds didnt count 

as exercise. If that turkey combread and pumpkin pe are 

taking a toll on your tummy, grab today’s deal from 

ActivEdge Fitness, where $59 (regu ady $150) gets you 

an e ght-class pass... 

view deal >> durham 

Danee~ Musie~ or Tae 
Kwon Do C~asses 

Infuzion 

view deal >> 

Mommy and Newborn 

Photo Shoot + Images 

First Moments On~ine 

view deal >> 

Ten Weeks of Music 

Classes 

Raleigh Area Children°s 
Theatre 

view dea~ >> 

6 Hours of Dropqn 
Ohildcare Services 

KidZ in a Minute Dropqn Child 
Oare 

view deal >> 



$500 to Spend on 
Furniture 
Bedroom & Sofa Emporium 

view dea~ >> 

Six Group Fitness 
C~asses 

Fitness Together 

view dea~ >> 

2oNight Stay for 2 with 
Dinner + Massage 
Credits 

1847 BJake House #~r~ Bed and 
Breakfast 

view dea~ >> 

Oneoyear Magazine 

Men°s Bea~th 

view deal >> 

365 things to do 

#210 
Best p~ace for a cocktai~ snob? 

See our pick ~ 

love what you do dea~s on ~e go 
We’re hiring ever}<Tvhere. Check Downtoad our iPhone or Android 
out our jobs page! app to get daity discounts on your 

phone! 

Nave a question? ws~t our support po~a~ or oa~ us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deats@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, January 2, 2012 3:20 PM 

Gore, Travis <stgore@email.unc.edu> 

2-Night Stay in a Durham B&B for 2 

Duking it Out for Two Nights in Durham 
Morehead Manor Bed & Breakfast o Durham, NC 

College trips are starting to frequent your calendar--and those 
Cameron Crazies are cheering for your high schooler to check out a 

famed tradition of fandom. March toward the madness with this 
week’s Escape to Morehead Manor Bed & Breakfast, a spacious, 

colonial-style home minutes away from Duke University. 

Whether you.., read more 

Escape Kit 
° A Two-Night Stay for Two n The Eagles hm Room Sundays to 
Thursdays Now through August 2012 ($194) or Fr days and 

Saturdays Now through March 2012 ($214) 

° Or a Two-Night Stay for Two n the Magnolia Suite Sundays to 
Thursdays Now through August 2012 ($224) or Fridays and 

Saturdays Now through August 2012 ($244) 

° Day Southerno.Sty e Breakfast for Two 

° Even ng Desse~s 

° Handmade Chocolate Truffles 

Original price: @588- 

view deal 

Get yours free! 
Buy, share and f 3 friends buy, 

yours is free 

Morehead Manor Snack Bag 



° $50 Credt Toward Your Next Visit 

D scount Pack for Select Local Merchants 

Find out more >> 

Luxury Hotel in Austria 
Find out more >> 

Blue Ridge B&B + Spa Credit 

Learn mole 

V rgin a Estate + Breakfast 
and Wine 

Learn mo~e ~ 

Kingsm II Reso~ + Massages 

Learn mo~e >> 

See all escapes >> 

Have question? ws~t our support portal or call us: 877-521-4191 (US/CA), 877o498o0128 (Fran~;ais)~ a 

Please add deaB@livingsecial.com to your address book or safe sender list so our emails get to your inbox~ 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, January 2, 2012 3:24 PM 

Gore, Travis <stgore@email.unc.edu> 

1 or 2 Nights at a Historic Williamsburg Estate for 2 

Presidential Treatment in Historic 
Williamsburg 
A Williamsburg White House ¯ Williamsburg, VA 

You may not be the leader of the free world, but that doesn’t mean 

you don’t deserve the presidential treatment. Elect to get away from 

politics as usual, bring your first lady, and execute an Escape 

guaranteed to improve the state of your union at the majestic A 

Williamsburg White... read more 

Escape Kit 
° A One-Night Stay for Two Sundays through Thursdays, in a Queen 

($140) or King ($150) Room 

° Or, a Two-N ght Stay for Two, Sundays through Thursdays, n a 

Queen ($249) or Kng ($269) Room 

° Daiy Ful Breakfast for Two 

° Bottle of W liamsburg Winery Wne and Hand-Painted Wine 

Glasses to Take Home 

° Early Momng Sel?Service Coffee After 7 a,m 

° ASernoon Wne Hour and Daily Baked Goods n the Diplomat c 

Recept on Room 

Original price: $2,8,S=5e .... 

view deal 

Get yours free! 
Buy, share and f 3 friends buy, 

yours is free 



Find out more >> 

St. Patrick’s Day Experience 
Find out more >> 

Kingsmill Reso~ + Massages 

Learn more 

Midtown Hotel + Dinner 
Credt 

Morrs County Hotel + 
Champagne 

Learn more }> Learn more >> 

See all escapes >> 

Have question? ws~t our support portal or call us: 877=521-4191 (US/CA), 877-498-0128 (Frangais). a 

Please add deals@liv ngsoc al.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscHbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, January 3, 2012 5:11 AM 

Gore, Travis <stgore@email.unc.edu> 

Haircut + Keratin Treatment 

YOUR DAILY DEAL 

Haircut and Kerastase Express 
Treatment 
en V Color S~Hon l~r 

15 
You proudly rocked a mut[et in the ’70s and sported a killer 

teased-out perm in the ’80s but it’s time to admit your current 

look has yet to enter the new millennium With today’s deal 

from the expert stylists at enV Color Salon Bar in Apex, you 

can update your... 

1 Deal Location 

219 North Salem Street 
Suite I02 
Apex NC 27502 

more deals near you 
raleigh 

$500 to Spend on 

Furniture 

Find out more >> 

raleigh families 

Ten Weeks of Music 
Classes 

Find out more >> 

raleigh 

Six Group Fitness 

raleigh families 

6 Hours of Dropqn 
Ohi[dcare Services 



Find out more 7> Find out more >> 

durham / chapel hill families 

Mommy and Newborn 
Photo Shoot + images 

Find out more >> 

durham I chape~ hill families 

Dance, Music, or Tae 
Kwon Do OJasses 

Find out more >> 

durham f chape~ hill 

Bikini Wax 

Find out more ;> 

raleigh 

2 Ticke~ + 2 Audio Tours 
to Mummies of Ne World 

Find out more >> 

durham I chapeJ hill 

EightoOlass Pass or Four° 
Week Pilates Workshop 

Find out more >> 

raleigh 

2oNight Stay for 2 with 
Dinner + Massage Credi~ 

Find out more >> 

raleigh 

Oneoyear Magazine 

Find out more >> 

365 things to do 

#442 
Best pIace to hit those hoIiday pounds? 

See our pick >’> 

~ove what you do 
We’re hiring everywhere, Check 
out our jobs page 

deals on ~÷ go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~sl or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais): 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, January 3, 2012 5:35 AM 

Gore, Travis <stgore@email.unc.edu> 

Bikini Wax 

YOUR DAILY DEAL 

a /c 

Bikini Wax 
The Littte }V~:r Shop 

15 
Whether your winter vacation is going to take place in Brazit 

or My~le Beach you want to feet as confident in your bikini as 

The Girl From Ipanema, Go as bare as a library during 

Carnivat with todays deN: Drop $15 for a bikini wax at The 

Li~te Wax Shop,,, 

Find out more >> 
1 Dea~ Location 

243 EnMn Road 
Chapel Hill, NC, 27514 

more deals near you 
durham t ¢hape~ hill 

EightoOJass Pass or Four- 
Week PHates Workshop 

Find out more >> 

durham i chapel hill families 

Dance, Nusie, or Tae 
Kwon Do CJasses 

Find out more >> 

durham I chape~ hill families 

Nommy and Newborn 
Photo Shoot + Images 

Find out more >> 

raleigh 

$500 to Spend on 
Furniture 

Find out more >> 



raleigh 

Six Group FiL~ess 

Find out more >> 

raJeigh families 

6 Hours of Dropqn 

Ohildoare Services 

Find out more >> 

raleigh families 

Ten Weeks of Music 

Find out more >> 

raJeigh 

Haircut and Keras~se 
Express Treatment 

Find out more >> 

durha~ / chapel hill 

2oNight Stay for 2 with 
Dinner + Massage Credi~ 

Find out more >> 

raleigh 

2 Ticke~ + 2 Audio Tours 
to Mummies of ~e World 

Find out more >> 

durham i chapel hill 

ORe-Year Magazine 

Find out more >> 

365 things to do 

#210 
Best place for a cocktail snob? 

See our pick >> 

Jove what you do 
We’re hiring every~,~0~here, Check 
out ouriobs page! 

deals on the go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poAal or caII us: 877-521-4191 (US/CA), 877o498o0128 (Fran£ais). 

Please add deals@l vingsocial corn to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Tuesday, January 3, 2012 9:40 AM 

campus solutions staff users <cccs_staffusers@listserv.unc.edu> 

[cccs_staffusers] IMPORTANT: ConnectCarolina outage TODAY Jan. 3, 4pm to 
approx. 1 lpm 

ConnectCarolina will have a planned maintenance outage on Tuesday, Jan. 3 starting at 4:00pm and ending around 

11:00pm. ConnectCarolina will be down during this time frame. This impacts Campus Solutions functionality for faculty, 

staff and students. 

In addition, Person Services is impacted by this outage and, as a result, other non-ConnectCarolina functions may 

experience limited and/or no functionality. 

You can view the list of impacted services and the latest system status here: 

http ://co n n ectca roli n a. u n c. ed u/s u p po rt/syste m -statu s/syste m-statu s. html 

We appreciate your cooperation and support as we continue to make ConnectCarolina more efficient for our users. 

Debra Belier 
Information Communication Specialist 

ConnectCarolina 

EA, ITS 
University of North Carolina at Chapel Hill 

211 Manning Drive 

Chapel Hill, NC 27599 

PH: 919-843-0477 

Email: debra_beller@unc.edu 

Web: http://connectcarolina.u nc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, January 4, 2012 5:12 AM 

Gore, Travis <stgore@email.unc.edu> 

Museum Membership 

YOUR DAILY DEAL 

Art Museum Membership 

As the home of the much-acclaimed traffic barrel monster 

Rateigh has demonstrated an openness to a~ in its many 

forms. Amp up your own a£ appreciation with today’s deat 

from CAM Raleigh. Pay $25 (regularly $50), and you’ll get an 

individual annuat membership to the Contemporary Art 

Museum, which includes_. 

Find out more >> 
1 Deal Location 

409 W MaCdn Street 
Raleigh NC 27603 

more deals near you 
raleigh families 

Ten Weeks of Music 

Find out more. 

raleigh families 

6 Hours of Dropoln 
OhHdcare Services 

Find out more. 

raleigh 

Six Group Fi~ess 

raleigh 

$2,000 to Spend on 

Kitohen and Barroom 
Projects 



Find out more 7> Find out more >~ 

raleigh 

Haircut and Keras~se 
Express Treatment 

Find out more ~ 

raJeigh 

Paining for One interior 
Room with Trim 

Find out more ~> 

durham f chapel hill 

Bikini Wax 

Find out more ;~ 

durham t chapel hill families 

Dance~ Music~ or Tae 
Kwon De CJasses 

Find out more >~ 

Find out more >> 

durham I chapeJ hill 

EightoOlass Pass or Four° 
Week Pilates Workshop 

Find out more ~ 

durham / chape~ hill families 

Mommy and Newborn 
Photo Shoot + images 

Find out more ~> 

raJeigh 

2 Ticke~ + 2 Audio Tours 
to Mummies of ~e World 

Find out more ~ 

raleigh 

One-Year Magazine 

Find out more >> 

raleigh 

One-Year Magazine 
Subscrip~on 

Find out more >> 

365 things to do 

#443 
Best pa~y invitations? 
See our pick >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, January 4, 2012 5:34 AM 

Gore, Travis <stgore@email.unc.edu> 

Car Wash 

YOUR DAILY DEAL 

a /c 

Ritz Full-Service Car Wash 
The DHrh~m Ritz C~rwash 

view deaJ 

You wouldn’t watk around with a spaghetti stain on your fresh 

white shiR or a rip in your new designerjeans so why are you 

driving around with road grime, satt, and dust on your 

otherwise fly ride? If your car needs some love, head down to 

The Durham Ri~_. 

Find out more >> 
1 Deal Location 
3639 Durham-Chapel Hill Boulevard 
Durham NC 27707 

more deals near you 
durham t chape~ hill families 

Nommy and Newborn 
Photo Shoot + images 

Find out more >> 

durham I chapel hill families 

Dance, Nusie, or Tae 
Kwon Do OJasses 

Find out more >> 

durham t chape~ hill 

EightoOJass Pass or Four- 
Week Pilates Workshop 

Find out more >> 

durham i chape~ hill 

Bikini Wax 

Find out more >> 



raleigh 

Haircut and Kerastase 
Express Treatment 

Find out more >> 

raJeigh 

Si× Group Fitness 

Find out more >> 

raleigh 

Painting for One interior 
Room with Trim 

Find out more >> 

raJeigh 

$2,000 to Spend on 
Kitchen and Bathroom 

Find out more >> 

raleigh families 

6 Hours of Dropojn 
Ohildoare Se~ices 

Find out more >> 

raleigh families 

Ten Weeks of Music 

Find out more >> 

raleigh 

A~ Museum Membership 

Find out more >> 

raJeigh 

2 Ticke~ + 2 Audio Tours 
to Mummies of ~e World 

Find out more >> 

durham / ohape~ hill 

One-Year Magazine 

Find out more >> 

durham i chape~ hill 

Oneoyear Magazine 
Subscrip~on 

Find out more >> 

365 things to do 

#211 
Best place for a quirky cut? 

See our pick >> 

~ove what you do 
We’re hiring every~,vhere. Check 
out our]obs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~sl or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais). 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Thursday, January 5, 2012 2:41 AM 

Gore, Travis <stgore@email.unc.edu> 

Password for Onyen ’stgore’ expires soon. 

The password for the Onyen ’stgore’ is set to expire 
at this date and time: Sat Jan 7 12:17:25 2012 

Visit the following web site to change your password or for 
information on how to have it reset if it was forgotten: 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Onyen to access any other Onyen-authenticated services until you 
change your password. 

Once you change your password, it will work for another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain. If you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to services using the AD.UNC.EDU domain 
(Exchange, for example), be sure to logout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC.EDU account will be locked for 10 to 20 minutes, just as 
if you repeatedly tried to login with a bad password. During 
flaat time you will not be able to login. 

If you think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password. Later, if you can answer these 
questions again, you can get a new password without having to 
visit one of flae password reset sites on campus. Just click 
"Challenge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

http;/ihel~).cmc.edai3247 

If you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 

This message is being sent to the electronic mail address 
associated with the Onyen ’stgore’ in the UNC Campus Directory. 
If this address is not your preferred electronic mail address, 
you may change it by visiting the Campus Directory web site: 

:li~ir. u:ac.ed uidirrhome/ 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, January 5, 2012 5:13 AM 

Gore, Travis <stgore@email.unc.edu> 

Frozen Yogurfi 

YOUR DAILY DEAL 

$10 to Spend on Frozen Yogurt 
1~tti F~outti F~oozen YOg~wt 

view deaJ 

For a tasty frozen treat that’lt have you singing "whop-bop-a- 

too-bop-a-top-bop-bop" from the very first bite open wide for 

today’s delicious deal from Tutti Frutti Frozen Yogu£. Pay $5, 

and you’tl get $10 to spend on create-your-own frozen yogu£ 

concoctions at the Glenwood South location. With more than 

a dozen soft-serve_. 

1 Deal Location 

222 GIenwood Avenue 
Suite 103 
Raleigh NC 27603 

more deals near you 
raleigh 

Haircut and Kerastase 
Express Treatment 

Find out more >> 

raJeigh families 

One Day of Kids’ Track- 

Find out more >> 

raleigh 

Painting for One Interior 
Room with Trim 

raJeigh 

A~ Museum Membership 

Find out more >> 



Find out more ~ 

raleigh 

$2,000 to Spend on 

Nitchen and Bathroom 

Find out more >> 

raJeigh families 

Ten Weeks of Music 
Classes 

Find out more >> 

durham i chapel hill families 

Dance, Music, or Tae 
Kwon Do Classes 

Find out more >) 

durham i chapel hill 

Ri~ FuHoServioe Car 
Wash 

Find out more >) 

durham / chape~ hi[[ 

Unlimited Nrav Maga 

($39) or Handgun CJass 

($5g) 
Find out more >> 

durham I ohape~ hill 

Bikini Wax 

Find out more >> 

raleigh 

2 Ticke% + 2 Audio Tours 
to Mummies of the World 

Find out more >> 

raleigh 

One-Year Magazine 

Find out more >> 

raJeigh 

One-Year Magazine 

Find out more >> 

durham i chape~ hill families 

Three Custom Stoker 
Shee% 

Find out more >> 

365 things to do 

#444 
Best p~ace to wine and dine? 
See our pick 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, January 5, 2012 5:43 AM 

Gore, Travis <stgore@email.unc.edu> 

Unlimited Krav Maga Classes - 2 Locations 

YOUR DAILY DEAL 

a /c 

Unlimited Krav Maga ($39) or 
Handgun Class ($59) 
1~ia~g[e Krav i~laga 

view den 

Knowledge is the best weapon but it won’t necessarily watch 

your back while you’re walking to the car. Arm yourself with 

today’s deal from Triangle Krav Maga, where for $59 you can 

get a concealed carry handgun certification course, including 

class time and range time (a $120 vatue)~ Held every... 

Find out more >> 
1 Deal Location 
6905 Faye~evitte Road 
Suite I02 
Durham NC 27713 

more deals near you 
durham / ehape~ hill 

Ri~ FuHoServiee Oar 
Wash 

Find out more >> 

durham i chape~ hill 

Bikini Wax 

Find out more. 

durham / ehape~ hill families 

Dance, Nusie, or Tae 
Kwon Do CJasses 

raleigh 

Haircut and Keras~se 
Express Treatment 



Find out more ~ Find out more >~ 

raleigh 

A4 Museum Membership 

Find out more >> 

raJeigh 

$10 to Spend on Frozen 

Yogu4 

Find out more >> 

raleigh fa~Hies 

One Day of Kids’ Track- 
Out Oamp 

Find out more >> 

raleigh 

Painting for One interior 
Room with Trim 

Find out more >> 

raleigh 

$2,000 to Spend on 
Kitchen and Barroom 
Projec~ 

Find out more >> 

raleigh families 

Ten Weeks of Music 

Find out more >> 

raleigh 

2 Ticke~ + 2 Audio Tours 
to Mummies of ~e World 

Find out more >> 

durham f chape~ hill 

Oneoyear Magazine 
Subscrip~on 

Find out more >> 

durham f chape~ hill 

Oneoyear Magazine 

Find out more >> 

durham / chape~ hill families 

Three Oustom S~cker 
Shee~ 

Find out more >> 

365 things to do 

#211 
Best p~ace for a quirky cut? 

See our pick >’> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Friday, January 6, 2012 2:39 AM 

Gore, Travis <stgore@email.unc.edu> 

Password for Onyen ’stgore’ expires soon. 

The password for the Onyen ’stgore’ is set to expire 
at this date and time: Sat Jan 7 12:17:25 2012 

Visit the following web site to change your password or for 
information on how to have it reset if it was forgotten: 

~s:ilom, en.tmc.eduicgiobin/tmc idich~ 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Onyen to access any other Onyen-authenticated services until you 
change your password. 

Once you change your password, it will work for another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain. If you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to services using the AD.UNC.EDU domain 
(Exchange, for example), be sure to logout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC.EDU account will be locked for 10 to 20 minutes, just as 
if you repeatedly tried to login with a bad password. During 
that time you will not be able to login. 

ffyou think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password. Later, if you can answer these 
questions again, you can get a new password without having to 
visit one of the password reset sites on campus. Just click 
"Challenge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

~?iihelp.unc.edtd3 2 4 7 

ff you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 



This message is being sent to the electronic mail address 

associated with the Onyen ’stgore’ in the UNC Campus Directory. 

ff this address is not your preferred electronic mail address, 

you may change it by visiting the Campus Directory web site: 

~ : L! dir. nnc. ed ~i dir/lm~mei 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, January 6, 2012 5:14 AM 

Gore, Travis <stgore@email.unc.edu> 

2-Hour Rock-Climbing Class + Unlimited Pass 

YOUR DAILY DEAL 

Introductory Rock-Climbing 
Class + Unlimited Pass 
1~i~mgle Rock Cgub 

view dea~ 

The average mountain goat can scale a solid rock precipice 

armed with just four lisle hooves. If you think you need claws 

to learn to climb, think again with today’s deal from Triangle 

Rock Club, where you’ll get a two-hour introductory climbing 

course plus a two-week unlimited-access pass for $40... 

1 Deal Location 

102 Pheasant Wood Cou~ 
MorrisviIIe NC 27560 

more deals near you 
raleigh 

Am Museum Membership 

Find out more >> 

raleigh 

$2,000 to Spend on 
Kitchen and Bathroom 
Projects 

Find oat more >> 

raleigh 

$10 to Spend on Frozen 
Yogu~ 

raleigh families 

One Day of Kids’ Track- 



Find out more ~ Find out more >~ 

raleigh families 

Ten Weeks of Music 

Find out more >~ 

raJeigh 

Paining for One interior 
Room with Trim 

Find out more >~ 

durham I chapel hill 

Unlimited Krav Maga 
($39) or Handgun Class 

Find out more ~ 

durham I chapeJ hill 

RiL FuHoSeP¢ice Car 

Wash 

Find out more >> 

durham i chape8 hill families 

Dance, Music, or Tae 
Kwon Do CJasses 

Find out more >> 

durham I chapel hill 

One Dozen Cupcakes 

Find out more >> 

raleigh 

SixoMon~ OnJine 
Language Course 

Find out more >> 

durham i chape~ hill families 

Three Custom S~cker 
Shee~ 

Find out more >> 

365 things to do 

Best brows? 
#445 

See our pick >> 

~ove what you do 
Were hiring every~,vhere. Check 
out ourpbs page! 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poRsl or call us: 877-521=4191 (US/CA), 877o498o0128 (Frangais), 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, January 6, 2012 5:37 AM 

Gore, Travis <stgore@email.unc.edu> 

CupcakesT 

YOUR DAILY DEAL 

a fc 

One Dozen Cupcakes 
C~rol~na Cake O~mpa~g 

15 
If you’re a morn, you know how it is when your youngsters 

inform you of the dozen cupcakes they need tomorrow for 

school - and that they want you to bring the German 

chocolate wonders that take four hours to make. Needless to 

say, having today’s deal from Carolina Cake... 

Find out more >> 
1 Deal Location 

2922 West Main Street 
Durham NC, 27705 

durham i chapel hill 

Ri~ FulloSe~ice Oar 

Find out more >> 

durham t ehape~ hill 

Unlimited Krav Naga 
{$39} or Handgun Class 

raleigh 

A~ Naseam Nembership 

Find out more >> 



Find out more ~ 

raleigh 

$10 to Spend on Frozen 

Find out more >~ 

raJeigh families 

Ten Weeks of Music 
CJasses 

Find out more >> 

raleigh families 

One Day of Kids’ Track° 
Out Camp 

Find out more >> 

raleigh 

$2,000 to Spend on 
Kitchen and Bathroom 

Find out more >> 

raleigh 

Painting for One Interior 

Room wi~ Trim 

Find out more ~> 

raJeigh 

Jn~oducto~ Rock° 
CJimbing Class + 
Unlimited Pass 

Find out more >> 

durham t chape8 hill 

Si×oMOn~ Online 
Language Course 

Find out more >> 

durham I chapel hill families 

Three Custom S~cker 
Shee~ 

Find out more >> 

365 things to do 

#212 
Best p~ace to get inked? 
See our pick >> 

Jove what you do deals OR De 9o 
We’re hiring euer~4/here. Check Downtoad our iPhone or Android 
out ouriobs page! app to get daily discounts on your 

phone! 

Have a question? wst our support portal or call us: 877o521o4191 (US/CA), 877o498o0128 (Fran(2ais). 

Please add deaB@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with L vingSociaL If you no longer wish to receive marketing 
communications, you can unsubscr be. 





From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, January 7, 2012 7:13 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Blue Fins Bistro 

YOUR DAILY DEAL 

$30 to Spend on Food and 
Drink 
l~ lue I@~s Bistro 

15 
Surfs up; it’s time for some of the finest seafood this side of 

the Outer Banks thanks to today’s deal from Blue Fins Bistro. 

Pay $15, and you’tt receive $30 to spend on food and drink 

during dinner at this Wake Forest favorite. From Southern 

specialties like shrimp and grits._ 

1 Deal Location 
3652 Rogers Road 
Wake Forest, NC, 27587 

more deals near you 
raleigh 

$10 to Spend on Frozen 

Find out more >> 

raleigh families 

YearoLong Membership + 
Four One-Hour Kids’ 
Classes 

Find out more >> 

raleigh families 

One Day of Kids’ Track° 
Out Camp 

raleigh families 

Ten Weeks of Music 
CJasses 



i!i 

Find out more >> Find out more >> 

raleigh 

Introducto~ Rock° 
Climbing CJass + 
UnSimited Pass 

Find out more >> 

raJeigh 

Paining for One interior 
Room with Trim 

Find out more >> 

raleigh 

$2,000 to Spend on 

Kitchen and Barroom 

durham / chape~ hi[[ 

One Dozen Cupcakes 

Find out more >> 

Find out more >> 

durham / chapel hill families 

Danee~ Music~ or Tae 
Kwon Do CJasses 

Find out more >> 

durham i chapel hill 

Unlimited Krav Maga 
($39) or Handgun CJass 

($59) 

Find out more >> 

raleigh 

SixoMonth Online 
Language Course 

Find out more >> 

durham i chapel hill families 

Three Custom S~cker 
Shee~ 

Find out more >> 

365 things to do 

Best brows? 
#445 

See our pick 

~ove what you do 
We’re hiring ever~4here Check 
out ourjobs page 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Nave a question? ws~t our support po~al or caII us: 877-521-4191 (US/CA), 877-498-0128 (Fran~ais). 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, January 8, 2012 7:15 AM 

Gore, Travis <stgore@email.unc.edu> 

Carpet Cleaning 

YOUR DAILY DEAL 

Carpet Cleaning for Up to 
2,000 Square Feet 
EHt~ Carpe~ Clea~dng 

view dea~ 

Nancy Sinatra’s boots might have been made for watking but 

atJ yours seem to do is track mud across your floor. Never 

fear, because today’s deat from Etite Carpet Cleaning wilt 

restore your rugs to their former glory. Pay $99, and you’ll get 

home carpet cleaning for up to 2,000... 

Find out more >> 

more deals near you 
raleigh 

$2,000 to Spend on 
Kitchen and Barroom 
Projec~ 

Find out more >> 

raleigh families 

Ten Weeks of Music 

Find out more >> 

raleigh 

Jn~oduetory Rock° 
Climbing OJass + 
Unlimited Pass 

Find out more >> 

raleigh families 

Year-Long Membership + 
Four OneoHour Kids’ 
Classes 

Find out more >> 



~!!i¸¸¸¸¸ ~V ~’~ raleigh 

$30 to Spend 

and Drink 

Find out more >> 

on Food 

raJeigh fam/ies 

One Day of Kids’ Track- 
Out Camp 

Find out more >> 

e 

raleigh 

Painting for One Jntedor 
Room with Trim 

Find out more >> 

durham I ohalel hill families 

Dance, Music, or Tae 
Kwon Do Classes 

Find out more >> 

durham f chapel hill 

One Dozen Cupcakes 

Find out more >> 

raleigh 

Six-lonth Online 
Language Course 

Find out more >> 

durham i chapel hill families 

Three Oustom Stoker 

Find out more >> 

365 things to do 

Best brows? 
#445 

See our pick >> 

love what you do 
We’re hiring every~,~0~here. Check 

out ourjobs page! 

deals on the go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poAal or caII us: 877o521o4191 (US/CA), 877o498o0128 (Fran£ais). 

Please add deals@livingsocial corn to your address book or safe sender list so our emats get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emat because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, January 9, 2012 5:13 AM 

Gore, Travis <stgore@email.unc.edu> 

Unlimited Boot Camp Classes 

YOUR DAILY DEAL 

One Month of Unlimited Boot 
Camp Classes 
L~:~d~es Footy Ckm~p Fit~ess 

The words boot camp produce images of a drill sergeant 

demanding you drop and give em fi~y but judging from Demi 

Moore’s ripped physique in G.L Jane, the results are more 

than wo£h it. Take the terror out of the experience with 

today’s deal from Ladies Booty Camp Fitness, and... 

Find out more >> 
1 Deal Location 

8804 Gulf CouR 
Raleigh NC 27617 

more deals near you 
raleigh 

$30 to Spend on Food 
and Drink 

Find out more >> 

raleigh 

$2,000 to Spend on 
Kitchen and Bathroom 
Projects 

Find out more >> 

raleigh 

Painting for One interior 
Room wi~ Trim 

raleigh 

Carpet Cleaning for Up to 
2,000 Square Feet 



ii Find out more >) Find out more ,, 

raleigh families 

Year-Long lembership + 

Four One-Hour Kids’ 

Find out more >> 

raleigh families 

I-Hour Ater-School Kids’ 
Cooking Class 

Find out more >> 

raleigh families 

One Day of Aids’ Track- 
Out Camp 

Find out more >> 

durham / chapel hill 

Four-Week Group Dance 

Find out more >> 

durham I chapel Ill families 

Horseback-Riding 

Lesson 

Find out more >> 

raleigh 

Si×-lonI Online 
Language Course 

Find out more >> 

durham / chapel hill famiies 

Three Custom SNoRer 
Sheets 

Find out more >> 

365 things to do 

#446 
Best rainy day outing? 

See our pick ~> 

love what you do 
Were hiring every~vhere Check 
out our jobs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poRal or call us: 877-521-4191 (US/CA), 877o498o0128 (Frangais). 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, January 9, 2012 5:50 AM 

Gore, Travis <stgore@email.unc.edu> 

4-Week Group Dance Class - 2 Locations 

YOUR DAILY DEAL 

rha  ape  

Four-Week Group Dance Class 

�5e ~5    view deal 

Moti6re once said ’All the ills of mankind all the tragic 

mis~o~unes that fill the history books, all the political blunders 

all the failures of the great leaders have arisen merely from a 

tack of skill at dancing." With today’s deal from NC 

Dancesport, do your pa£ to save the._ 

Find out more >> 

2 Deal Locations 

3101 Guess Road, Suite E, 
Durham, NC, 27705 

2603 South Miami 
Boulevard, Durham, NC, 
27703 

more deals near you 
durham / chapel hill families 

HorsebackoRiding 
Lesson 

Find out more >> 

raleigh families 

One Day of Kids’ Track- 
Out Camp 

Find out more >> 



raleigh 

Painting for One interior 
Room with Trim 

Find out more >> 

raleigh 

Carpet Cleaning for Up 
to 2,000 Square Feet 

Find out more >> 

raleigh 

$2°000 to Spend on 

Kitchen and Bathroom 
Projects 

Find out more >> 

raleigh families 

2oHour AfteroSchool 
Kids’ Cooking CJass 

Find out more >> 

raleigh 

One Month of Unlimited 
Boot Camp Classes 

Find out more >> 

raleigh families 

YearoLong Membership + 
Four OneoHour Kids’ 
Classes 

Find out more >> 

raleigh 

$30 to Spend on Food 

and Drink 

Find out more >> 

durham / chapel hill families 

Three Custom Sticker 

durham / chapel hill 

Si×°Month Online 
Language Course 

Find out more >> 

Find out more >> 

365 things to do 

#213 
Best military surplus store? 

See our pick ~> 

Jove what you do deals on the go 



We’re hiring everywhere, Check 
out our]obs page! 

Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~a~ or oaU us: 877-521-4191 (US/CA), 877-498o0128 (Fran~ais)~ 

Please add deals@livingsocial.com to your address book or safe sender list so our emaiJs get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationsMp with LivingSocial. If you no Jonger wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Monday, January 9, 2012 10:29 AM 

Gore, Travis <stgore@email.unc.edu> 
Your Onyen password was changed 

Dear Customer, 

Your Onyen password was changed on Monday, January 9, 2012 at 10:28am. 

To prevent account lockouts, please make sure you do the following: 

* Log out and log back into your Windows Computer with your new 
Onyen password if it is connected to the AD.UNC.EDU Domain 

* Update the password on any mobile devices that have your 
UNC Email Account configured (iPods, iPads, smart phones, etc.) 

* Manually update your Password on Windows 7 Credentials Manager 
or Mac OS X Key Chain if you have any special server drives or 
printers configured 

For more information, see 

ffyou have any questions please contact the ITS Help Desk at 919-962-HELP or 1-866-962-4457. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, January 9, 2012 3:33 PM 

Gore, Travis <stgore@email.unc.edu> 

2, 3 or 7-Night Colonial Williamsburg Condo Stay for 6 

A Revolutionary Time in Williamsburg 
Greensprings Vacation Resod ¯ Williamsburg VA 

Imagine strolling along cobblestone streets of 18th-century 
Williamsburg, Virginia, tracing the footsteps of presidents and 

statesmen from America’s days as a fledgling nation. Experience 

history melting into modern-day relaxation with an Escape to 

Greensprings Vacation Resort, just six miles from historic 

Jamestown. 

Choose from a two- ($149), three- ($209), or... read more 

Escape Kit 
° A Two- ($14911 Three- ($209), or Seven-N ght ($43911 Stay fo~ Up to 

Six in a Two-Bedroom Two-Bathroom Condo 

° Full Access to Amentes (Sauna, F tness Center Move Rentals 

and More) 

OMginal price: @558- 

view deal 

Find out more >> 



Luxury Hote~ in Austria 
Find out more ~ 

V rginia Estate + Breakfast 
and Wine 

Learn more }} 

Blue Rdge H gh ands B&B 

Learn mo~e 

Kingsmill ResoR + Massages 

Learn mo~e ~ 

See all escapes >> 

Have question? Visit our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran£ais), a 

Phase add deaB@livingsecial,com to your address book or safe sender list so our emails get to your inbox, 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with LivingSocial, If you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, January 9, 2012 3:54 PM 

Gore, Travis <stgore@email.unc.edu> 

2-Night Getaway to the Blue Ridge Highlands for 2 

Blue Rdge Highlands B&B I Vew Deal I Unsubscnbe 

Never miss a deal add deab@livingsocial,com to your address book, Learn how >> 

Blue Ridge Highlands B&B 

wew deal 

Talbot County Inn 

Robert MOrris hm o < ~[brd~ MD wew deal 

wew deal 

CoJonia[ WiJJiamsburg Resort 

(;ree~sprf~gs Yac~sdo~z Resor~ o WiI~imr~sbu~4, V4 wew deal 

Historic AnnapoJis Hotel 

l.oews .@moV~OliS Ho~el o A~mupoIi’s, g41) wew deal 

wew deal 

Virginia Estate + Breakfast and Wine 

A Wi~£m~s/~uU/White Hoarse o WiH£m~sburg, X,4 wew deal 

Midtown Hotel + Dinner Credit 

The (;othcm~ Hote~ o New York, NY wew deal 

7-Day Egypt Tour + Airfare 



AIAnelusive St. Lucia Resort 

Morgu~ BW7 Hv~ch Resort o (;r’os-I~I~:t~ S~H~ L~wf~ view deal 

AIAncJusive Oceanfront Resort 

I~urc~45 7~wu~wm~ .~e~d~ o <kmcm~, QR wew deal 

7-Night tNsh Castes Tour 

wew deal 

Guff of Nicoya HoteJ 

Hote~ Cost~ Coru~ o P[~)u 7hmSo~ , Costu Ricu 

Island Vila + Jeep Rental 

h~[~mds 

v~ew deal 

wew deal 

3 Nights in Costa Rica 

wew deal 

4 AIMnclusive Nights in Cozumel 

Et <;o~umele~o B~ch Resor~ o <;o~ume~ QR wew deal 

6 Nights in Beize 

AImo~d Be~ch Belize o HwDh~s, B~4izv wew deal 

4-Night Carnival Cruise 

wew deal 

4 Nights in a Luxury Vila 

The Ridge" u~ P~u~:]u Oru~dd o <;u5o ~u~ Lucus~ BS wew deal 

see a~ escz~pes >> 



Have a quest, ion t- visit our support portal or call us: 877=521o4191 (US/CA), 877=498-0128 (Fran~ais)~ 

Please add deals@livingsocial,com to your address book or safe sender list so our emails get to your inbox, 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with L vingSocial, if you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, January 10, 2012 5:14 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Cueva De Lobos Mexican Restaurant 

YOUR DAILY DEAL 

$25 to Spend on Mexican Fare 

12 
We’ve always heard most of our body heat is released 

through our heads so cover up that noggin with a nice 

sombrero and stoke your inner fire with some sizzling cuisine 

with todays deal from Cueva De Lebos Mexican Restaurant 

Pay $12 and get $25 to spend on grub that II_, 

Find out more >> 
1 Deal Location 
3227 Avent Ferry Road 
Raleigh NC 27606 

more deals near you 
raleigh 

$2,000 to Spend on 

Kitchen and Bathroom 

Find out more. 

raJeigh 

Paining for One interior 
Room with Trim 

Find out more >> 

raleigh 

Oarpet Oleaning for Up to 
2,000 Square Feet 

Find out more >> 

raleigh families 

One Day of Kids" Track° 
Out Oamp 

Find out more >> 



raleigh ~mi~ies 

2-Hour A~er-SchooJ Kids’ 
Cooking CJass 

Find out more >> 

raJeigh families 

Year-Long Membership + 

Four One-Hour Kids’ 
CJasses 

Find out more >> 

raleigh 

One Mon~ of Unlimited 
Boot Camp CJasses 

Find out more >> 

durham / chape~ hi[[ 

$16 to SDend on Food 
and Drink 

Find out more >> 

durham / chape8 hill 

Four-Week Group Dance 

Find out more >> 

durham I chapel hill families 

HorsebackoRiding 

Find out more >> 

raleigh 

SixoMon~ OnJine 
Language Course 

Find out more >> 

durham i chape~ hill families 

Three Oustom SScker 
Shee% 

Find out more >> 

365 things to do 

Best happy hour? 
#447 

See our pick >> 

~ove what you do 
Were hiring every~vhere. Check 
out our jobs page! 

deals on ~e go 
DownIoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Nave a question? ws~t our support po~sl or caII us: 877-521-4191 (US/CA), 877-498-0128 (Frangais), 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, January 10, 2012 5:39 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Jake’s Wayback Burgers 

YOUR DAILY DEAL 

a /c 

$16 to Spend on Food and 
Drink 
Jake’s ~4Mgback I~u~ogers 

view den 

Your taste buds aren’t taking too kindly to your New Year’s 

resolution to eat some version of tofu ~er breakfast lunch and 

dinner - there are other healthy options out there, you know. 

And with today’s deal from Jake’s VVayback Burgers, serving 

Durham, the RTP, and Mordsvitb areas, you can... 

Find out more >> 
1 Deal Location 

4104 Sudes CouR 
Momsville/RTP Area 
Durham NC 27703 

more deals near you 
durham / ehape~ hill 

FouroWeek Group Dance 

Find out more >> 

durham i chape~ hill families 

Horseback-Riding 
Lesson 

Find out more >> 

rNeigh famNes 

2oHour A~eroSchool Kids’ 
Cooking Class 

raleigh families 

One Day of Kids" Track° 
Out Oamp 



Find out more >> Find out more >~ 

raleigh 

Carpet Cleaning for Up to 
2,000 Square Feet 

Find out more >~ 

raJeigh 

$2,000 to Spend on 
Kitchen and Bathroom 

Find out more >> 

raleigh 

Painting for One interior 
Room wi~ Trim 

Find out more >> 

raleigh 

$25 to Spend on Mexican 

Fare 

Find out more ~ 

raleigh families 

YearoLong Membership + 

Four One-Hour Kids’ 

Find out more >> 

raJeigh 

One Mon~ of UnJimited 
Boot Camp Classes 

Find out more >> 

durham t chape8 hill 

SixoMonth Online 
Language Course 

Find out more >> 

durham I chapel hill families 

Three Custom Sticker 
Shee~ 

Find out more >> 

365 things to do 

#213 
Best military surplus store? 
See ou~ pick >> 

love what you do deals on ~÷ 9o 
We’re hiring ever}<Tvhere. Check Downtoad our iPhone or Android 
out our jobs page! app to get daily discounts on your 

phone! 

Have a question? ws~t our support poRsl or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais), 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, January 11, 2012 5:14 AM 

Gore, Travis <stgore@email.unc.edu> 

$50 for $200 of Mattresses 

YOUR DAILY DEAL 

ra eig 

$200 to Spend on Mattresses 

view deal 

Keep pressing that snooze button when your alarm dock is 

telling you to rise and shine even a~er hitting the sack eight 

hours ago? tf tossing and turning on an uncomfoRabb 

mattress has left you ~eeting tess than rested then todays 

deal from Mattress Warehouse is worth getting out of 

Find out more >> 

6 Deal Locations 

2111 VVatnut Street, Cary, 
NC, 27518 

and 4 more locations 

1167 Timber Drive East, 
Garner, NC, 27529 

more deals near you 
raleigh families 

One Day of Kids’ Track- 
Out Camp 

Find out more >~ 

national 

$100 to Spend on Patio 

Decor + Note 

Find out more >> 



raleigh 

$200 to Spend on 

EJectdcal Work 

Find out more >> 

raleigh 

$25 to Spend on Mexican 

Fare 

Find out more >> 

raleigh families 

Year-Long Membership + 
Four OneoHour Kids’ 

raleigh 

One Month of Unlimited 
Boot Camp CJasses 

Find out more >> 

Find out more >> 

raleigh families 

2oHour AfteroSchool 
Kids’ Cooking CJass 

Find out more >> 

durham / chapel hill 

$16 to Spend on Food 
and Drink 

Find out more >> 

raleigh 

SixoMonth Online 
Language Course 

Find out more >> 

durham / chapel hill families 

HorsebackoRiding 
Lesson 

Find out more >> 

365 things to do 

durham / chapel hill 

FouroWeek Group Dance 
Class 

Find out more >> 

Best gourmet market? 
#448 

See our pick >> 

durham / chapel hill families 

Three Custom Sticker 
Sheets 

Find out more >> 

love what you do deals on the go 



We’re hiring everywhere, Check 
out our]obs page! 

Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~a~ or oaU us: 877-521-4191 (US/CA), 877-498o0128 (Fran~ais)~ 

Please add deals@livingsocial.com to your address book or safe sender list so our emaiJs get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationsMp with LivingSocial. If you no Jonger wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, January 11, 2012 5:41 AM 

Gore, Travis <stgore@email.unc.edu> 

$50 for $200 to Spend on a Mattress Set - 3 Locations 

YOUR DAILY DEAL 

a /c 

$200 to Spend on a Mattress 
Set 
M~~ress ~¢~arehoHse 

view den 

tf you’re getting your eight hours of sbep as you should, you’tt 

spend a third of your tife in bed. That kind of sack time 

desenTes a king-size investment. Thankfully, today’s den from 

Mattress Warehouse can get you a quNity mattress for a 

price that won’t keep you up at... 

Find out more >> 
3 Deal Locations 
1200 Rateigh Road Chapel 
Hitl, NC, 27517 

and 1 more locations 

3415 Westgate Drive 
Durham, NC, 27707 

more deals near you 
durham t chapel hill 

FouroWeek Group Dance 

Find out more >> 

durham i chapel hill families 

Horseback-Riding 

Lesson 

Find out more >> 

durham i chapel hN 

$16 to Spend on Food 

raleigh 

$25 to Spend on Ne×ican 



and Drink 

Find out more >> 

Fare 

Find out more >> 

raleigh 

One Mon~ of Unlimited 
Boot Camp CJasses 

Find out more >~ 

raJeigh families 

One Day of Kids’ Track- 
Out Camp 

Find out more >> 

raleigh 

$200 to Spend on 
E[ec~icaJ Work 

Find out more >> 

nationa~ 

$100 to Spend on Patio 
D6cor + More 

Find out more >> 

raleigh families 

2oHour AAeroSchool Kids’ 
Cooking Class 

Find out more >> 

durham / ohape~ hill 

SixoMon~ OnJine 
Language Course 

Find out more >> 

raleigh families 

YearoLong Membership + 
Four OneoHour Kids° 

Find out more >> 

durha~ i chape~ hill families 

Three Custom S~cker 
Shee% 

Find out more >> 

365 things to do 

#214 
Best p~ace for design nerds? 
See our pick >> 

~ove what you do 
We’re hiring every~,vhere. Check 
out our jobs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~al or call us: 877-521-4191 (US/CA), 877-498-0128 (Fran~ais), 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

ChrisU Suits <csuits@uncaa.nnc.edu~ 

Tuesday, March 12, 2013 2:43 PM 

-Eve~one <- Everyone@uncaa.unc.edu-~ 

Campus network outage 

Campus network is down affecting outlook~ mid any cmnpus applications. Networking is working on it mid should be back up as soon as possible 

Christy 



From: 

Sent: 

To: 

Subject: 

Twitter <n- birefge~hapnn.hap.rqh- 8de87@postmaster.twitter.com> 

Wednesday, March 13, 2013 4:08 AM 

overstre@uncaa.unc.edu 

Teamworks is still waiting for you to join Twitter... 

!×i 

Teamworks is still waiting for you to join Twitter,,. 

[~iiiiiiiiiiiiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiiiiiiiiiiiiii~iiiiiiiiiiiiiii~iiiiiiiiiiiiiiiiiiiiiiiiij 

]",.~,ittei }:e}p~ you stay com:ected w}th ’,.’hat’s h~i.’.pei~ing ri2:~i~t ~o’¢,, s~d ’,.,itb the 

people ~md orgs~izatio~s you care sbo:.it 

::::: 

%iiiiiiiii~ 
,:+:+: 



i i~i~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~i~i~i~iiiiiii~i~ii~iiiiiii~iiiiii~iiii~iii~ii~iii~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

During the latest quarantine clean-up messages were 
removed 

You nov, have 84 messages in your quarantine 

Click here to manage your quarantine 

Slr~a~m t 0 Virt~ses: 8 Fi}es: 0 Co~te~t: 8 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Spared i~r~eo~ir~g Delete All 

::::::::::::::::::::::::::::: 
Establish Your Social Media Voice: Engage Alumni & Boost Donations Webinar         Release ~ Al~f~w E3e~.~e 

trainhlg@mycaUegeproressartrmning,’:am 
4/10 AIIowDomair, alocl~ ~ck~omain 

sarget@peterlink.ru This Stock is Read,! for a Breakout! News Out Today 
~]]~.tt~.P.n,Z!#!f.~ @!S~.~’~ #Z~t~’!~.r4~rrm~t 

::::::::::::::::::::::::::::: giibe..’to.genzales@bkk~,’o~o~ de         This Company featured in our Newest "Explode Repo..’t"                   &tt£>%~£~!~tt~ ~.t~ ~[£’,2t.[~,~!r~ 

::::::::::::::::::::::::::::: silhauetleLS@mail linkedin cam          Invil:alian te connect an Linkedln                                      Allow DornaiF~ ~IOCB Bb3ck Domain1 

::::::::::::::::::::::::::: ........................... I~.e.,]~a.Ee. E~.f~:t~!~~. ~}~.q~ D.~!~.’~ 
tremulouszq7@compufort corn Make this festive season one to remember 

~}}~.tt~.P.~-tff!~!~.~ ~}}2.~’~ ~£~t~’!Lr~P.[~’~t 

::::::::::::::::::::::::::::: baseboardso@ileinernann.oom         US Players- Win with 10 USD on the House loday                      &tt£~.%~£[~!~tt~ ~.1~ ~[£’*~t.[~rP~3b}!£ 

::::::::::::::::::::::::::::: kate brazukas@esatclear.ie             Huge Reminder                                                 AIl,,,,~,,mair, ~l{~,;l~ B[~ck Uon, a[n 

weekb’@hrd~,nb’report earn hlfegr~,phi.’:: T~,lenL Intelligence ~,nd the Boltom line 
&llo,,~ Don’=ain Sleek BIeck r.~or,,sin 

brian@cqprinting us ALL MAJOR DESIGNER REPLICA WATCHES 

!.~4e..a.~t~...R.~#~.Lt" 
.A.[[~:~.~ ..#.~]~.L(~ 

Atto..~.q.o..~.~.~.~t~.~ ~.[o.£k ~[~..~e.~.~t:~.[r.~ 

..~eo~ly’~hrdailyrepo,~ oem .e Mo~e Chas,-,~ °own S,gnatures-Manaoe H~~. Oo~umonts ,00~.~ Online 
Fi~es i~eai~g Delete All 

":tom ~’:~b~ect 



From: 

Sent: 

To: 

Subject: 

Suits, Christy H. <ChfisV Suits@uuc.edu> 

Wednesday, March 13, 2013 3:46 PM 

Tia Overstreet <overstre@uncaa.unc.edu> 

Re: Campus network outage 

Have you powered it down? Then back on? 

Sent.#"om my Verizon IVireie,~s 4G L)’~ DROLL) 

Tia Overstreet <overstre@tmcaa.unc.edu> wrote: 

Good Afternoon Chris~, 

My laptop says it needs to be rebooted because there was an error. Everytirue i enter my password it asks me to insert a disc to reboot, reboot by- pressing #3, and a 3rd option I can’t recall. 
Should I do the Manuel reboot where it asks me to put in a series of codes in the square boxes? 

Let me know- if there is anything I can do from home since I have been working from home due to my sprained foot and ankle. If not I will try to get in to have someone look at it. 

Thanks for your guidance. 

Tia 

Sent from ray iPhone 

On Mar 12, 2013, at 2:43 PM, "Christy Suits <csuits@uncaa.mlc.edu>" <csuits@uncaa.unc.edu> wrote: 

> Campus network is down affecting outlook, and any campus applications. Networking is working on it and should be back up as soon as possible 
> 
> Chrisb, 
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iiiiiiiiiiiiiiiiiiiiiiiiiii ~r°n~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiii au,,~,’,@g,oba,manage~e~u,:a~,on,’:a~a 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii neckeroh~efg@~.ax,sn, 
iiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiii ~ov~cvp,~sn, 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii be u noes-16-.75-Gd.-1a-3[2143b- 

iiiiiiiiiiiiiiiiiiiiiiiiiii ~,0~5~e,k~e,’,m 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii f~ower~edvw@em~nke~ncom 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
::::::::::::::::::::::::::: iiiiiiiiiiiiiiiiiiiiiiiiiii sc,,n~j,on,,neoom 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~@.t, stf~com 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

g New ~essages 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

During the latest quarantine clean-up messages were 
removed 

You now have 91 messages in your quarantine 

Click here to manage your quarantine 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

S~ar~B i~eorc~i~g Delete All 

::::::::::::::::::::::::::::: 
su biect                                                                                       ::::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 

Coaching Employees to Succeed: Training fer New Supervisers- Begins Rel ..... ~ Al~,,w ~.~ 
April 16 AllowDomair~ alocB B~ock Domain 

Make this festive season one to remember 
R~!#a.#.e. #.’f~t~t[~. ~!~.~t~ r~tt#.’~# 

I can’t believe you helped me save over 81.000 on this watches !~L[~t~. ~££’~. &1!£’:¢£ £~]~}.~ 

Reh)ase ~ Allow D~4et8 
Hurrlan Resources R;r Anyone with Newly Assigned HR Responsibilities 

Allow Dornair~ 81ocl~ B~eck Domain 

You’re now connected to Lew. More suggestions .. 

]his Company is breaking out big! !~L[~t~. ~££’~. &1!£’:¢£ £~]~}.~ 

MID_DAYF~UMORREPOr~T Reh)ase ~ Allow D{4et8 

raanishsri@aelirn.org Ti~is company has rallied big before, maybe a," am! 
Re~.ase ~ Allow Delete 

belgsaies@desertheaiingcom Box Sets 

!.~{e..a.st~’ 
..R.~£.oj.t..A.[!.o.;,~4 ..#.~]~.~.~ 

~.[[o..~.#...o..~.~.~.~tt~ ~.1o.~ ~!.o.~..~zr.~t:~.!r: 

Fi~ee i~:Bco~ir~g Delete All 

iiiiiiiiiiiiiiiiiiiiiiiiiii                                                                                                                                                                                                                                       iiiiiiiiiiiiiiiiiiiiiiiiiiiii .~:.~ect 
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iiiiiiiiiiiiiiiiiiiiiiiiiii ~ro~,, 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii Rieh~..~d,?~,~p..~:o~,pa,,.,e.’,~, 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~as~f~oaocie~oom 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii mubadala-oapital@0re~p,~a,,co~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii de,~,,~..~e,k,:,eyte,:~,,~eio~ie..~:.’,~, 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii sohoe~ber~madpoom 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ,e,ease@calci~moetcootentinonet 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~e~ooe@p×93~ailooo~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ,,~..,~eyu3@t,,,,~yedu 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
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During the latest quarantine clean-up messages were 
removed 

You nov, have 91 messages in your quarantine 

Click here to manage your quarantine 

S~’~a~: 1 O ViB’~ses: (~ F}Jes: O Oo~teet: (~ 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

S~arrD i~eorr~i~g Delete All 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
Release ~ Al~t~t~,, ~e~e~e 

PERSONAL ASSISTANT 
Allow Dornail~ ~IocB Bb~ck Domain 

Date. 03/15/2013 
Rg!~ag.e. Er.~’~~. ~!~.q~ D.~.t~ 

Release ~ P, lb~w ~e~et~ 
This Compariy i.s our New Research Report! Deh,~il.~ Inside! 

b.llow Bornain alocl~ Bfeck Domain 

ADP Chesapeake- Package Delivery Notification                                  RR!~ag.e. Er.~’~~. ~]~.q~ D.R~.t~ 

Ethicai Considerations in Utilizing Social Media. Mar. I 9 a Lorman live audio !~L[~t-.’. ~..~t[~’Y~ ~]~-.’}.(~ 
conference &tt~>~L~.~t~ L~.t~ ~[~:..~b~!r~ 

DYK-NewWhite Paper on Technology and Admissions                                    Release ~ AIde’s; De,eta 

Roll Your TenDollar C~,~.~hGi[t - NeDel;osit Requiredl 
Re~.ase ~ Alle’A, Delete 

info@gayiordaieRcom Delight YourPaiette 

!.~.e..a.~t..,’ 
..R.~.~.Lt..A.{[~:~k ~]~.~.e: 

rewordsoagT@heattreatmentchina ru Check Us Out With a CashGift of $10                                                 R~!~:~t~.R B~:~.(~9.!~..SJkq:e~. @.~.’.LRt~ 

iiiiiiiiiiiiiiiiiiiiiiiiiii                                                                                                                                                                                                                                       iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Fi~es i~ce~ieg Delete All 

~’:~b~ect 



From: 

Sent: 

To: 

Subject: 

NCSU ASPSA <i~ffo@mailva.evite.com> 

Friday, March 15, 2013 2:11 PM 

overstre@ uncaa.unc.edu 

F, vite Invitation: 12th Annual ASPSA Drive-In Conference 

NCSU ASPSA invited you to 

12th Annu~:q ASPSA Driv~,4n Co~#erenc~, 

F!’kt~-~y, ?-%~ii ?d, 7013 
,3:00 AM ~ 4;00 PM 

4~00 Trir~ii"y Road 

~:stei#h NO 27~)07 

VIEW THIS INVITATION 

D:::::~ i~ ..:;~:~;;t !:::;. ;,:!:::;:!:i’,. :!: ;~:~r:’? E,.:ii;:!: :!:::’~!:~ii:!:: ii:::::’~ ii!:is ps::!:;:t::? iii!!~:!!::!:.!@!!i:..i.’!q~i!:. 

i i! ~: t :~: :’~::~ i :;: r: ~:ii:!:’ i ’.... is i!: i~::~ i :!: :: :!:, i.: ~!:: r: ::;. i~ii!i::¸;~:~i i :;: r: :; i!:: :;: ::: i{! ~. i~::!: i:;: i¸ i~i~ i!:; ,:!:’,. 4: :: ~i :;: ::i y: ! ;i.i::!,:;i :!~ i~!!i’..~::.q ~ ~. 27::! i:i i;i ~:i i~ i~.i!:?.i.’~. ~i i!~ i:i~i¸~:.~::;1:!i;~ . 

::~,~:~.;~::. F?.:?~W.~:~::::: ~!;? ;!?.:~;;:: t:.x:’:;W.~ :.:’:::(~ 17:;: ’~:;:~::::~!~. ~!’:~: ;!.~:~::’:;::W::?o::¸ ~":.’.::’;: :;:;:’.:~ ;!~?:~:; :’.’:t:’:?:?’:::i~?~:: x::;;~ ~!;? :!{!:.::~!.:? 



From: 

Sent: 

To: 

Subject: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Friday, March 15, 2013 5:18 PM 

-Everyone <-EveryoneQuncaa.u nc.edu > 

IMPORTANT: TIM Maintenance THIS Week-end 

Please note: TIM will be taken off line late Saturday evening/early Sunday morning from approximately 12 a.m. until approximately i a,m. for maintenance in order to fix 

downtime issues that have become fairly prevalent in the last several weeks, Please be aware that any hours worked during this downtime that would be recorded via teletime 

or timestamp will have to be manually by TIM managers, However, the timing of this downtime should pose very minimal to no issues for most employees. 

Thanks, 
Joyce 
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During the latest quarantine clean-up messages were 
remove  

You now have 95 messages in your quarantine 

Click here to manage your quarantine 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

S~ar~B i~eor~i~g Delete All 

::::::::::::::::::::::::::::: 
S~ibi~!ct 

melodoy@.<~!)e,~>dl~etwelk.d,.~ ~ig .~ou~.)ie-[~igit~ail~elTedaye,,MassiveT,adirlgVeh~r,,e 
A,,o,~c~omai,~, ~,,~c,, ~,~c~on~ahl 

bjcann@linak.dk Rolex Sport Model 
AIIo,,~Do~T:,~i~ Sl~k BI~[~ Bor~,~in 

release@calcium netoontentino net Paperless HR: Going Gree,~ While Avoiding Legal Troubie 
&tt*~,~L~*[~Z~t~ L~.tRS~ ~!~’*~t.~?~)*~!r~ 

~"f[c~-0g~@k">ms"ei Oh"~ok°{’ieurR"~w["adeide~:thiss[°okl°eks[e"dytele"P! 
A,,owDor~ah~, ~,,~,:,, ~,~ckDon, ahl 

::::::::::::::::::::::::::::: 
:~di~i~ot 
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iiiiiiiiiiiiiiiiiiiiiiiiiii ~ro~,, 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii ~o~r~.we.,~tnr:t,:om~,u 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~wi~ngh3~trin~tyedu 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii ~,u,~ie~gle~alm~,n~,~e~edue~,~lon~:om 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii traln~ng~mycellegeprofes~ortralnln~ce~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii vla,--mash@soesthawai, e~u 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii gran’.~ot@whis~eyposluh~r 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~,r,an Fit~,.~imons~u~:~ereliis ~:om 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
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:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

During the latest quarantine clean-up messages were 
removed 

You now have 105 messages in your quarantine 

Click here to manage your quarantine 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

S~ar~D ir~eorr~i~g Delete All 

subiect                                                                                             ::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Release ~ Al~t~w E3e~.~e 

If he can win in the casing so can you 
B~!~ag.e. Er.~St~t[~. 6!J.q~ @.~#.~=~ 

CONFIRM NOW 
{~!L{~-.’. ~££~. ,S.1[£’Y£ £~]~-.’}.(~ 

Gossip, Pewer Struggles & More: Step Werkplace Drama Before it Sl:arL,~!, 3/23 Ret~ase ~ Al~ew D~;~eta 

We~.)iRar AIIo;~ Dornah-~ ~locB B~eck Don)aiR 

Develop Your Social Media Strategy: F’reven Ways to Engage Alumni & Donors, R~!#a.#.e. Er.?~t~t[~. 6]J.q~ rZ~t#.~=# 

Are you watching this? I hope you did not miss this one 

Please update your reformation 
~t~as~ ~ Allow D~4~t~ 

.~sife,@.west.sJ.~erdomainTone corn Dear Friend, Can We Work Together? 
!.~4e..a.~t:,...R.~#~.r.t..A.[!~;~t,~ ..q~]~-.’.L(t 

seRi ce@d scove-corn Attentioni Your Discover account will close soonl 
~@~-{s.~ g::,~:teE:~. ~sJJ.qzz i~.<,,.{~# 

Fi~es i~co~ieg Delete All 

":tom ~’:~b~ect 



i i i i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i i i   iiiiiii i ii  iiiiiii iiiii  iii iiii iii  iii  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
i i~i~ii~i~i!iiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~iiii~i~i~i~iii~i‘~i~i~‘~i~iiii~i~i~iii~i~iki~ik~i~ikkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk 
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During the latest quarantine clean-up messages were 
removed 

You now have 107 messages in your quarantine 

Click here to manage your quarantine 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

SparrB i~eorr~i~g Delete All 

::::::::::::::::::::::::::::: 
milterrarld5@adp.com                   Opirfion: N~.~w pope tries lo si~ake off the past - CNN.corq                             Release. ~ Al~sw ~4~t.~ 

........................... a~aa ~.~r~. ~.q~ ~.~a~ 
d~mesmer@~elleman~s.de The experts agFee 

~.!b2eflP.~-~,X!P~!f! ~}!9.,~1~ E}~.,’~9.!Lrr~9.~!,r~ 

::::::::::::::::::::::::::::: 



F:rowl: 

Sent: 

To: 

Subject: 

Stacey Harris <sharris@uncaa.unc.edu> 

Monday, March 18, 2013 12:39 PM 

-Everyone <-Everyone@uncaa.u nc.edu > 

Fwd: Purefoy Road Closure 

>>> Parking Services <null@exchangeunc> 3/18/201312:35 PM >>> 
Weather permitting, NCDOT will close Purefoy Rd, Tuesday through Friday (March 19-22) from S. Columbia St. to 
Mason Farm Rd. The closure will be in effect from 9AM to 7PM each day to accommodate waterline installation for the S. 
Columbia St. widening project. 
The work will take place on Purefoy Rd. between S. Columbia St. and Holland Dr. Purefoy Rd. will be closed to thru traffic, 
but property owners will still have access to their homes during the closure, Driveway access to each home will also 
be maintained throughout the closure. 
If you have any questions regarding this operation, please call The North Carolina Dept. of Transportation at 336-570- 
6830 for more information. 
For residents living on Purefoy Rd, you are encouraged to use the following detour route: 

- From NC 86/S. Columbia St. 

o NC86/S. Columbia St. to Mason Farm Rd. to Purefoy Rd. 

- From US 15-501 

o US 15-501 to Mason Farm Rd. to Purefoy Rd. 

Property owners will access Purefoy Rd. from Mason Farm only. The intersection of Purefoy Rd. and S. Columbia St. 
will be inaccessible during the closure. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Cunningham, Bubba <bubbac@email.unc .edu> 

Monday, March 18, 2013 1:21 PM 

UNCAA-F, veryone <uncaa- everyone@groups.unc.edtr~ 

Vehicle Use Policy 

Vehicle U se Policy.docx 

To: All Department Staff" 

From: Bubba Cunningham 

Date: March 18, 2013 

RE: Department of Athletics Vehicle Use Policy 

In an effbrt to better protect our student-athletes and staff, we are evaluating various options tbr future ground transtx~rtation. In the nreantime, we are implementing a 

new Vehicle Use Policy for all automobiles owned and rented by the Deparlanent of Athletics (excluding rental cars that will not transport students). Please take the 

time to read the attached Policy and faJniliarize yourself with its terms. 

As many people have never been trained on satb operation of our vans, we are addressing that need by providing a new video training session. Eflbctive July 1 of this 

year, any Department of Athletics employee wishing to drive a vehicle governed by this Policy (to transport UNC personnel or for any other reason connected to their 

employment with UNC) will be required to watch an mmuaJ olfline training session. This training will have to be updated each fiscal year. The cmrent traning video can 

be seen using the following link: 

._h__t_t_p_]_!}y___~y__~!:yo ut ube. c o nv’w at ch ? v K5eNUSE9JQ__8_. 

If you wish to drive a vehicle governed by the new Vehicle Use Policy, please watch the video then email Trey Parnell to verify that you have done so. Trey will be 

assnming the ~ole of Fleet Management CooNinator under this Policy and will continue to oversee the vehicles owned by the Department of Athletics. 

We have also included measures in our new Vehicle Use Policy that are intended to promote ,safe use of these vehicles and to minimize liabili~. While eveD~ item in the 

Policy is important, the provisions below axe of particular note: 
§a~2) This Policy hereby specifically prohibit~ t~se of Deparm~en~-owned Vehicles lbr c~m~ps, camp-relaied pm-~x~ dh~ics, and other similar activities. 

§c Atler lbe implemen~aiion of Ihis Polio?, the Depa~lme~l ofAd~letics sbNl ~ot p~rchase or renl a~y addhional 15 Passenger V~ms (except when specificNly 

preapproved by the I)ireclor of AtNe~ics or his designee). 

§d To be approved as a Vehicle Operato~i an individual nmsl: 

l. Be at leasl 21 years of age; 

2. l[ave a minmmm ofti~ e yea’s of experience ~ q’.vrafing m~ ~tor vehicles; 

"~. Ha~e a S~dia I)dvmg Rec~rd; 

3. Be a current employee of the ! Jr~vei~ity or graduate or pro[essiona] strident of the Universib’ whose educational t~ainnN requves use of the vehicle a~d 

whose use is ~x:rmitted by the i"leet Management Coordinator; and 

4.. Ha~’e completed the Van [’taining Edacatioi~al Pt\~gram wid~in a time ~x:riod established by Ne Departmei~t of Athletics 

Vehicle Olx:n~tors are expected to re~x~rt all ticl~Tcts, ctmrges, citations, and ~raffic oltJei~ses received while ddving m~y automobile, lJmversib’-owned or 

othetwvise, to the dm’er’s alpedor and d~e Fleet Management Coordin~tor within ten dr~}s 

Except in enlergeaey dt~afions, on]{y Vd~iele Operators and Protk~sOonaI Drivers are permit~ted to drive Vehic]{es g~venred by this Po!tie’y. 

Passengers in all Vehicles should be limiWd to persons who are 1 g years of age or older and are ! lniversity employees, sludents ofibe Universiiy, or other 

individtals ot~ ot]iciN Universib: bash~ess l’or which ~ of the vehicle he~, been gmn~ed. An excepiion to ins mittimum age requirement shal~ exist t~r stt~denis of 

lbe University who are ~mder the age of18. Family members who are not University emplo? ees are expressly prohibited fiom ridi~N in the Vehicles governed 
by this Policy. 

§g    Limit the torn number of passengers to the number of available seat[xdts. In 12 ~md 15 Passenger Vans, the number of passengers should not exceed 11 people 

(including the dr~ve~). 

[)uring a~d ~d’ter o~x:ration era Vehicle, a Vehicle Operator should: 

Report all accidet}ts, toga a.lless of damr~ge, to the driver’s .~;ngx:rior and the i"leet Matmgemen{ Cootdit}ator it} the Facilities trait of the Depa~lme~A of Athletics 

as ,,<~on as possible. Additionally, accidet}ts that occur oi~ the UNC-Chape[ }{ill campus should be repork:d innnediatcly to d~e Depalmen{ of Pablic Safety. 

Accidents that oecar offofUNC-CtNxd }{ill"s campus sh~:~nld be ret~:~ed immediately to the appropriate smtc police. 

Repo~’t all ticl~Tcts, citations, and other traffic- rebated chaeges ~) the ddver’s superior and the Flee~. M~magemet~t CooMii~ator ii~ the Facilities trait of d~e 

Deparm~ent ofAthlelics wN~in ten days. 

§h    Vehicle Operators shotdd be well-resled and aler~ whi~e d~Jvi~g. Vehicle Operators should t~y ~ot to exceed 7 hours of driving in an3 24 hot~r period. 

Seat passer, gets from fl~e front to fire back so that as nmch ~veight as possiNe is located ir~ front of the rear axle. Keep luggage on ~he floor ifai al~ 

possiNe. Do ~ot use lbe rooflbr st~mge or overload flae vehicle. 

The new Vehicle Use tblicy will become eftbctive July 1, 2013. Effective immediately, however, the Depaxtment of Athletics will no longer rent or provide 

Depaxm~ent- owned vehicles for camps or camp-related purposes. 
) ) If you have any questions about this new Vehicle Use t olicy, please contact t aul Pogge at Et?~?g~_e_2~i__u_n__c2~_L~Ln_c_:_e___@_. Thank you for your assistance and cooperation. 

Bubba 
Bubba Cunningham 
Director of Athletics 
The University of North Carolina 
~"I.,~’~-." ~q.’.’~~:~’te a,’.,’d ~.’,~t~t~’~" t,,".,’,~’<~.~t~ ::~t~e~i< (~ 



I. Vehicle Use Policy 

a. Purpose 

1. This Policy is intended to work in conjunction with the North Carolina Department of 

Administration’s Motor Fleet Management Regulations and should be construed to provide 

additional protections thereto, not so as to contradict the provisions thcreof in any way. It is 

established to define the acceptable use and safe operation of Vehicles rented or owned 

by the Departmcnt of Athletics, including both 12 and 15 Passenger Vans, by appropriate 

individuals Mille transporting University employees, students, or other individnals on official 

Universi~" business. This Policy is not intended to cover car rentals by Depamnent of Athletics 

employees when the rental car will not be used to transport University students. 

2, This Policy hereby specifically prohibits use of Department-owned Vehicles for camps, camp- 

related purposes, clinics, and other similar activities. 

b. DefiIfitions 

For purposes of this Policy, the definitions below shall apply. 

1. A "12 Passenger Van" shall be aw motor Vehicle rented by or belonging to the Department of 

Athletics originally designed to car~ 12 passengers (including the driver) which has not been 

converted to a utility Vehicle. 

2, A "15 Passenger Vaff’ shall be any motor Vehicle rented by or belonging to the Department of 

Athletics originally" designed to can~¢ 15 passengers (including the driver) which has not been 

converted to a utility Vehicle. 

3. "Professional Driver" shall mean an automobile driver hired by the UniversiU from a third party 

engaged in the regtdar business of providing professional transportation services. 

4. "Safe Driving Record" shall mean the driving record of an individual does not include: 

i. Any suspensions or revocations of their driver’s license within the last two years; 

ii. Any accident(s) within the last two years for which the individual was cited for a 

criminal violation; 

iii. Any DUI or DWI violation within the last five years; or 

N. More than two moving violations within the last 12 months. 

5. "Van Training Educational Program" shall mean annual training nmndated by the Department of 

Athletics regarding the operation of Vehicles covered by this Policy. 

6, "Vehicle" shall mean any 12 Passenger Van, 15 Passenger Van, mini-van, mini-bus, or other 

automobile rented or owned by the Department of Athletics. 

7. "Vehicle Operator" shall mean an individual approved by the Department of Athletics to drive a 

Vehicle as defined herein. 



c. Phase-Out of 15-Passenger Vans 

One of the intentions of this Policy is to phase out the use of 15 Passenger Vans by the Department of Athletics. 

After the implementation of this Policy on July 1, 2013, the Department of Athletics shall not purchase or rent any 

additional 15 Passenger Vans (except when specifically preapproved by the Director of Athletics or his designee). 

d. Vehicle Operators and Professional Drivers 

The designated person within the Facilities unit of the Department of Athletics shall have the authority to name an 

indMdnal as a Vehicle Operator under this Policy. For purposes of this Policy, this designated individual within the 

Facilities unit shall be the Fleet Management Coordinator. To be approved as a Vehicle Operator, an indMdnal 

must: 

1. Be at least 21 years of age; 

2. Have a minimum of five years of experience operating automobiles; 

3. Have a Safe Driving Record; 

4. Be a currem employee of the University or graduate or professional student of the University 

whose educational training requires use of the Vehicle and whose use is permitted by the Fleet 

Management Coordinator; and 

5. Have completed the Van Training Educational Program within a time period established by the 

Department of Athletics. 

Vehicle Operators are expected to report all tickets, charges, citations, and traffic offenses received while driving 

any automobile, University-owned or otherwise, to the driver’s superior and Fleet Management Coordinator within 

ten days. In the event that any offense causes an individual to no longer have a Safe Driving Record or valid 

driver’s license, such individual shall not be permitted to operate any Vehicle until they have a valid driver’s license 

and have not received a traffic violation or citation for a period of one year after "the date of’the last such occurrence. 

Professional Drivers shall be permitted to drive individuals affiliated with the Department of Athletics. Such 

Professional Drivers are expected to abide by the rules, regulations, and policies of their employer, as well as the 

provisions in the "Responsibility of Vehicle Operators" and "Operating Guidelines" sections herein (or similar 

provisions as may be established by their employer). 

Except in emergency situations, only Vehicle Operators and Professional Drivers are permitted to drive 

Vehicles governed by this Policy. 

e. Passengers 

Passengers in all Vehicles should be lilnited to persons who are 18 years of age or older and are University 

employees, students of the Uuiversity, or other individuals on official University business lbr which use of the 

Vehicle has been granted. An exception to this minimum age requirement shall exist for students of the University 

who are raider the age of 18. Family members who are not University employees are expressly prohibited from 

riding in the Vehicles governed by this Policy. 



f. Responsibility, of the Depamnent of Athletics 

To help promote the safe use of these Vehicles, the Facilities unit within the Department of Athletics shall be 

responsible for the precautionary measures below. 

1. Blake available the Van Training Educational Program and retain a record of individuals who have 

completed it. Begilming in July, 2014, this Van Training Educational Program must be updated at 

least annually to maintain status as an authorized Vehicle Operator. 

2. Every. twelve months, attempt to verily fl~at the list of Vehicle Operators does not include anyone 

who no longer has a Safe Driving Record. 

3. Ensure that only authorized Vehicle Operators and Professional Drivers are permitted to drive any 

Vehicle governed by this Policy. 

4. Have a knowledgeable pare7 (including, but not limited to, mechanic/auto body shops or car 

dealerships) conduct safety evaluations of all Vehicles at least once annually. Ensure oil changes 

and tire rotations arc performed on each Vehicle every. 4,000 miles. Remove Vehicles with 

idemified safety deficiencies from sel~’ice. 

5. Ensure that a copy of this Vehicle Use Policy and information regarding tire pressure is available 

in each Vehicle. 

6. Have a knowledgeable pam~ conduct regular checks of tire wear and pressure on all Vehicles’ 

tires, including spares. 

g. Responsibility of Vehicle Operators 

It is the responsibility of all Vehicle Operators to drive in a safe manner and comply with all applicable laws and 

regulations. Prior to driving a Vehicle governed by this Policy, a Vehicle Operator must take the following 

precautions: 

1. Ensure physical possession of a valid driver’s license. 

2. Limit the total number of passengers to the number of available seatbelts. In 12 and 15 Passenger 

Vans, the number of passengers should not exceed 11 people (including the driver). 

3. Ensure proper loading of passengers and equipment. 

4. Ensure that there is a working cell phone in the Vehicle. 

5. Make a visual inspection of the Vehicle to attempt to identify issues with lights, tires, windshield 

wipers, gas, and mirrors. Vehicles with deficiencies or mechanical defects that would jeopardize 

safe operation (such as a lealdng gas line or overheating engine) must be repaired prior to future 

operation. Vehicles found to be in an unsafe condition should not be operated until appropriate 

repairs arc made. 

6. Scrape or defrost the windows and mirrors if necessal3T. 



During and after operation of a Vehicle, a Vehicle Operator should: 

1. Obey all traffic regulations and posted speed limits. 

2. Abide by the Operating Guidelines of this Policy. 

3. Report all accidents, regardless of damage, to the driver’s superior and the Fleet Management 

Coordinator in the Facilities unit of the Department of Athletics as soon as possible. Additionally, 

accidents that occur on the UNC-Chapel Hill campus should be reported in~nediately to the 

Department of Public Safe~~. Accidents that occur off of UNC-Chapel Hill’s campus should be 

reported immediately to the appropriate state police. 

4. Report all tickets, citations, and other traffic-related charges to the driver’s superior and the Fleet 

Management Coordinator in the Facilities mtit of the Department of Athletics within ten days. 

5. Report the onset of any physical or mcmal condition that may impair tile ability to drive and 

refrain from driving if such condition(s) become presem. 

6. Report aw defects, Vehicle damage, nmintelmnce needs, and aw other issues encountered while 

operating a Vehicle under this Policy to the Fleet Managcment Coordinator as soon as practical so 

that appropriate measures may be taken. Vehicle Operators should also immediately report aw 

violations of this Policy of Milch they become aware to the Fleet Management Coordinator. 

h. Operating Guidelines 

1. The Vehicle shall not carry more passengers than it has seatbelts. In no case shall a 12 or 15 

Passenger Van ever carry more than 11 people (including the driver). 

2. Everyone in the Vehicle should use a seat belt in an appropriate manner at all times while the 

Vehicle is in operation. 

3. Evaluate weather conditions and attempt to avoid travel if possible when conditions are hazardous 

(including, but not limited to: dense fog, heavy rain, snow, ice, high winds, and flooding). If 

adverse conditions make it unsafe to continue, stop driving and wait for conditions to improve. 

4. Minimize nighttime driving if there are reasonable alternatives which make it possible to do so. 

5. Try to avoid high speeds and always obey posted speed limits. 

6. Do not operate a Vehicle when fatigued. Vehicle Operators should be well-rested and alert: while 

driving. Vehicle Operators should try not to exceed 7 hours of driving in aw 24 hour period. 

When possible, have a second Vehicle Operator available in case of emergency or if the driver 

becomes fatigued. 

7. Seat passengers from the front to the back so that as much weight as possible is located in 
front of the rear axle. Keep luggage on the floor if at all possible. Do not use the roof for 

storage or overload the Vehicle. 

8. Towing a trailer or aw other object with a 12 or 15 Passenger Van is prohibited. 

9. Drivers may not use cell phones while the Vehicle is in operation. 



10. 

11. 

12. 

13. 

14. 

15. 

16. 

Avoid loud music and other distractions that may prevent tile driver from hearing traffic warning 

devices. Noise inside the Vehicle should not drown out sound levels from horns and sirens in the 

immediate area. 

Drive defensively at: all times and be especially careful of bicycle and pedestrian traffic. 

Utilize appropriate signals at all times to intbrm others of file driver’s intentions, 

Ensure the Vehicle is secured when parked by: turning the ignition switch off and removing the 

key, making sure Vehicles equipped with automatic transmissions are placed in park and manual 

transmissions are placed in gear, setting the hand or parking brake, and locking the Vehicle doors. 

Secure all doors while the Vehicle is in motion. 

Have the occupant of the front passenger seat serve as the navigator. Let the navigator follow the 

directions or read the map for the driver and assist with lane changes, turns, and backing. 

Always consider the characteristics of the Vehicle and drive conservatively. The length, width, 

and weight of some Vehicles, including 12 and 15 Passenger Vans, are greater than Vehicles to 

which most drivers are accustomed. 

¯ The weight of the Vehicle, particularly when fully occupied, requires additional stopping 

distance. The weight causes the center of gravity to shift rearward and upward, 

increasing the likelihood of rollover. This shift in gravity will also increase the potential 

for loss of control in panic maneuvers. 

¯ The width of the Vehicle allows for less lane room. Be aware that the shoulder is often 

soft and can give way underneath the Vehicle, sometimes causing the Vehicle to roll. 

The length of the Vehicle increases distances needed for making turns, changing lanes, 

and backing. Use the navigator to assist with these lane changes and turns. As 

appropriate, have the navigator get out of the Vehicle to watch for obstacles when 

backing. 

i. Responsibility of Passengers 

Passengers should immediately report any violations of this Policy of which they become aware to the Fleet 

Management Coordinator. 

All passengers in Vehicles governed by this Policy are expected to abide by the following rules at all times while the 

Vehicle is in use: 

1. 

2. 

3. 

All passengers may only be seated in seats equipped with seat belts and must wear seat belts 

appropriately at all times while the Vehicle is in use. 

Allow the Vehicle Operator to drive in an environment free from distractions inside the Vehicle. 

No smoking, alcohol, or illegal drugs are permitted at any time in any Vehicle governed by this 

Policy’. 



UNIVERSITY OF NORTH CAROLINA-CHAPEL HILL VEHICLE USE AGREEMENT 

Safe Driving 

I acknowledge that I will operate any Vehicle owned by the Department of Athletics in a safe, 

responsible nkamler and in compliance with all applicable laws, rules, regulations, and ordinances. 

I further understand and agree to [bllow all provisions in tile Vehicle Use Policy [br the University 

of North Carolina Department of Athletics. I warrant that I will only use aw Vehicle governed by 

the Vehicle Use Policy for the specific University business or sanctioned activity for which it was 

granted. 

Physical Condition 

To my knowledge, I have no physical or mental condition that may impair n\v ability to drive. If 

my condition changes such that my ability to drive may be affected, I shall notify my superior 

immediately" and refrain from operating aw Vehicle governed by the Vehicle Use Policy. 

Motor Vehicle License 

I possess a valid driver’s license and will promptly notify my supervisor and the Fleet 

Management Coordinator within the Facilities unit of the Department of Athletics if my license 

expires or is suspended or revoked by a police authority. I authorize the Universi~r of North 

Carolina-Ctmpel Hill to obtain a copy of IW official state motor vehicle record(s), including the 

current status of my license and any traffic convictions, at any time. 

Accidents and Citations 

I shall immediately report any accident, ticket, DUI/DWI charge, or other citation wfl:h which I am 

involved in accordance with the requirements of the Department of Athletics Vehicle Use Policy. 

Monitoring of Vehicle Safety 

I agree that I will be cognizant of potential safety issues and operating defects related to any 
Vehicle governed by the Vehicle Use Policy and that I will immediately notify the Fleet 
Management Coordinator within the Facilities unit of the Department of Athletics should I find 
any problem(s) with a Vehicle. 

My signature hereunder indicates my consent to all provisions of this Vehicle Use Agreement 

and affirms that I understand and will abide by the terms of the University of North Carolina 

Department of Athl~ics Vehicle Use Policy. 

Print Full Name: 

Signature: 

Date: 

Driver’s License Number: 



Tire Pressure Monitoring References 

htt~://www°miche~inman~c~m/tires~1~1/tire-care/tire-mai ntenance/h~w~t~-check-pressure~~a~e 

http:/iwww.ed mu nds.comihow-toihow-to-check-tire-pressure-and-i nflate-tiresohtml 



From: 

Sent: 

To: 

Subject: 

nobody@nodfy.unc.edu on behalf of 

Idlanh nguyen@med.unc.edu 

Monday, March 18, 2013 8:21 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFORMATIONAL: Got PMS? 

If you suffer during the week before menstruation Iicom depression, 
anxiety, irritability or mood swings, and these symptoms are severe 
enough to interfere with normal functioning or intel?ersonal 
relationships, then you may have severe premenstrual syndrome (PMS) and 
qualify for research studies conducted by the UNC Center for Women’s 
Mood Disorders (David Rubinow, M.D., Director). 

WE 1X~ED WOMEN WHO: 

1) have mood symptoms only pre-menstmally but not after the onset of 
menstruation 
2) are medically healthy and not currently suffering from some other 
chronic psychiatric condition 
3) are 18 - 50 years of age with regular menstrual cycles 

You may quali~ :[’or research studies that give you diagnostic :feedback 
on your symptoms and medical ewduations You may also qualify :[’or 
treatment studies and studies providing up to $520 in compensation 

If you would like to participate, call Khanh (919) 966-2547 

Now recruiting at both UNC Hospital and UNC ),dental Health Specialists at 
REX! 

The research study is IKB #05-3000 This email was approved by the 
UNC-CH Biomedical [R[3 on 11/7,"12 

This email is sponsored by: Pwchiatry 

"INFORMATIONAL:" email will only be sent to those who have indicated 
that they do want to receive mass email. To set your informational mass 
email preference, sign into MyUNC at http://my.unc.edu, and select 
"Update Personal Information". 



From: 

Sent: 

To: 

Subject: 

nobody@nodfy.unc.edu on behalf of 

unc.children’s.reseaxch.study@unc.edu 

Monday, March 18, 2013 10:08 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFOI~LMATIONAL: $40 Infmlt EEG Research Study 

$40 Infant EEG Research Study - 4 to 12 months 

For more intblTnation about the research study, Developmental Change in 
ERE Responses, please visit our site. 

http ://www.med. unc edu/psvch/research/healthy-volunteers 

If you are interested in participating in an EEG research study, please 
click on the link below-. 
http ://clipper med.unc edu/phv/hea lthvvolunteers forml cfm <--Click to 
begin! 

UNC Biomedical [R[3# 12-0816 

Approval Date 5/10/12 

Anna Evans 

919.9669987 

This email is sponsored by: Pwchiatry 

"INFORMATIONAL:" emai] will only be sent to those who have indicated 
that they do want to receive mass emai]. To set your irfformationa[ mass 
emai[ preference, sign into MyUNC at http://my.unc.edu, and select 
"Update Personal In]2mnation". 
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During the latest quarantine clean-up messages were 
remove  

You now have 108 messages in your quarantine 

Click here to manage your quarantine 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
iiiiiiiiiiiiiiiiiiiiiiiiiiiii S~am i~r~eo~ir~g Delete All 

::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
iiiiiiiiiiiiiiiiiiiiiiiiiiiii denatedl<@compuR;dcem               sensitive help fromvigao.rai                                           Rel ..... ~ AlPha,7 ~e~.~a 

Allo’,~Dornaii-~ ~Iocl~ B~eckDomain 

::::::::::::::::::::::::::::: ~,!~.~ ~.~r~. ~!~.~ ~.,~, 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

a5ptckpnd@reso~solt ru               Another Big News Day                                         &tt*~.~L~*~!~{~ L~.t~ ~!~’*2t.~*~!r~ 

::::::::::::::::::::::::::::: 

i~ebbledz12@atayatidm.cem.tr BBC-Email Russia condemns ’unfai¢ Cyprus bank levy 
AIIo,,~omain ~locl, ~ck Uomain 

boit@stuckenbrock.de                  Could hit new highs this month!                                     ,~llowDo,T:~in Slo~k Bk~k r.~om~in 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

doltiR@outmail ~-u This Stock might make a run ore more time 
Att*~,%~£,,*~tt~ L~.[o~ ~!~,XI~,~,~!r~ 

~i~e~ i,,¢or~,i.g Delete All 

~e~ ~.~=.~ biect 



From: 

Sent: 

To: 

Subject: 

Bowles, Emily <esboMes@email.unc.edu> 

Tuesday, March 19, 2013 12:11 PM 

Overstreet, Tia <overstre@email.unc.edu> 

Kids’ Programs, Perfonnmaces, & Final Weeks of"More Love" 

Having trouble viewing this email? Click here 

news from the ACKLANDARTMUSEUM 

See More Love - Only Two Weeks Left! 

More Love is in its final days 
at the Ackland! 

It’s a must-see, but don’t just take our 

word for it... 

"...one of the biggest and most 

chat[engin8 shows of the year .... In air 

sincerity, this exhibition might wet[ 

make you cry, as wet[ as grow." 

-- Chris VitieU.o, IndyWeek 

ixii 

Come see (or see again!) the exhibition our visitors are catting: 

"a pleasure to behold" 

"surprisin~j, interesting, & 

touching" 

"very excitin~j, l:ascinatin~j, 

interestin~j" 

"the talk of the town" 

More Love: Art, Politics, 

and Sharing since the 

1990s 

On view through Sunday, 31 March. 

Free admission! 

Tea at Two: Paul Jones 

"The Work of Art, Technology, and Love in the Age of 

Digital Reproduction" 



Wednesday, 20 March, 2:00 PM 

Free for Ackland members, $10 all others. 
RSVP required; register now online~ 

What do tight-weight, tong-tasting batteries, 

Match.corn, 4chan, Kittehz, SnapChat, 

Skype, Open Source software, Wikiteaks, 

and texting have to do with love and art? 

They all put very contemporary twists on 

Walter Benjamin’s "The Work of Art in the 

Age of Mechanical Reproduction" and the 

subtitle of the More Love exhibition: "Art, 

Politics, and Sharing since the 1990s." 

Paul Jones is the director of ibibiio, a 

contMbutor-run, digitat library of public 

domain and creative commons media in the 

Office of Information Technology Service at UNC-Chape[ Hil!. He is also 

Clinical Associate Professor in the School. of Information and Library 

Science (SILS). 

Tea at Two is supported in part by the generosity of Shirtey Drechset and Wayne 

Vaughn. 

Charlotte O°Nea| (’°Mama C"): Spoken-Word and 

Music Performance 
Wednesday, 20 March, 4:00 PM 

A former member of the Kansas City Black Panther Party, "Mama C" was 

greatly influenced in her early years by that city’s jazz, blues, and gospel.. 

She integrates elements of that experience in her music and poetry~ 

along with African beats and hip-hop vibe. 

Free and open to the public. 

This event is co-sponsored by UNC Department of Women’s and Gender 

Studies; UNC Department of Music; North Carolina State University 

African American Cuttura[ Center; UNC African Studies Center; UNC 

Center for Global Initiatives; and the Ackiand Art Museum. 

KIDS wil| LOVE these Ackland Programs! 
Click the [inks below for details 



Fishin~ for Love: An Ackland-Kidzu Workshop 

Thursday, 21 March, 4:00 - 5:30 PM 

Family Day: "Put a Little Heart Into Your Art" 

Sunday, 24 March, 2:00 - 5:00 PM 

Kite-Making Workshops at the Ackland Museum Store 

Saturday, 6 ApMl ~ Sunday, 7 April 

Ackland Film Forum: Pariah (2011) 
Thursday, 21 March, 7:00 PM 

Varsity Theatre, 1 23 E. Franklin St, downtown Chapel Hill 

A worl,d premiere at the 2011 Sundance 

Fil,m Festival., the contemporary drama 

Pariah is the feature-l,ength expansion of 

writer/director Dee Rees’ award-winning 

2007 short fil,m Pariah. Seventeen-year 

ol,d Al,ike (pronounced Ah-LEE-Kay) l,ives 

with her parents and younger sister in 

Brookl,yn’s Fort Greene neighborhood. 

White quietl,y but firml,y embracing her 

identity as a lesbian, she wonders how 

much she can confide in her famil,y. Al,ike 

strives to get through adolescence with 

grace, humor, and tenacity -- sometimes 

succeeding, sometimes not, but always 

moving forward. 

Presented by the Carol,ina Women’s Center as part of its 2013 Gender 

Week programming, which has the theme "Mapping the Margins." 

Admission: FREE to students with a valid university or high school ID, 

$4 for all others. 

Ackland The Ackl,and Fil,m Forum is made possibl,e, in part, with 

....... Film 
support from Ruby Lerner, with gifts in honor of 

Forum CathaMne Boyer. 

Logo North Carol,ina Publ,ic Radio-WUNC isthe ~ 
Official. Media Sponsor of the Ackl,and Fil,m 

Forum. 

"Activated Art" Returns to the Ack[and 
Performances begin Friday, 5 April. 

Tickets on sale now! 

::x:: 

"Widset" by Danie[ War[ace 

in Activated Art 2012 

By popul,ar demand, the Ackl,and is 

again presenting "ekphrastic 

theater" in its gal,l,eries. Through 

an upcoming series of l,ive theater 

performances entiUed ACTIVATED 

ART, works of art in the Ackl,and’s 

permanent col,l,ection may be 

experienced in unexpected and 

thought-provoking ways. 

Learn more about ACTIVATED 

ART 2013. 

Seating is very limited. Buy your 

tickets l,n person or by phone 

(919.962.0216) through 

Ackland Museum Store today! 



For Members Only: SOUP2NUTS with 
More Love Artist Dario Robleto 
Tuesday, 26 March, 6:00 PM 

"Soup to nuts" is an American English 

idiom meanin~ "from be~innin~ to 

end." Ackl.and members are invited to 

a simple, casual dinner-- startin~ with 

soup and ending with nuts, as you 

might expect!-- featurin~ a discussion 

by artist Dario Robleto, who wilt ~ive 

us the "soup to nuts" of his creative 

process. 

This evenin£1 is our way of sayin~ 

thank you to our Members for their 

on~oin~ support. 

Please bring your own wine to be 

served at your table. 

FREE; space is very limited. Members RSVP here. 

The first Soup2Nuts was organized at the Halsey 

Institute of Contemporary Art in Charleston, SC. We 

are pleased to carry on the tradition at the Ackland. 

Special thanks to Ackland National Advisory Board 

Member Kate Nevin. 

Lookin~ Ahead,.. 
Yoga in the Galleries 
Tuesday, 26 March, 19:00 PM 

Ackland Film Forum 

Films by Yoko Ono: Fly (1970) 
and No. 4 (Bottoms) (I 966) 
Thursday, 28 March, 7:00 PM 
"Last Look" Tour of More Love 
with Amanda Hughes 
Saturday, 30 March, 9:00 PM 

,..... 

THANK YOU! 
The Ackland’s exhibitions and public programs 

are made possible by ~enerous support from 

AcMand Art Museum members and friends like 

you. Become a member of the Ackland Art 

Museum! 

Do you have comments or questions about this e- 

news? Send an emai[ to the editor. 

Tracey Emin, More Love, 2010; neon. 18 1/8 x 47 1/4 inches (46 

x 120 cm), edition of 3.0 Tracey Emin, Courtesy of the Artist 

and Lehmann Maupin GaUery, New York and Hong Kong. 

Jean Metzinger, French, 1883-1956: Londscope, 1904; oil on canvas. Ackland Fund. 

Frances Stark, American, born 1967: My Best Thing (video still), 2011; digital video. TRT: 1:39:1 7 minutes. 

© Frances Stark. Courtesy Gavin Brown’s enterprise, New York. 

Rivane Neuenschwander, Brazilian, born 1967, and Sergio Neuenschwander, Brazilian, born 1961: Love Lettering, 

2002; single-channel video with audio. TRT 6 minutes, 22 seconds. Lent by Linda Pace Foundation, San Antonio. 

DaMo Robteto, American, born 1972: Defiant Gardens, 2009-10; cut paper, homemade paper (putp made from 

soldiers’ fetters sent home and wife/sweetheart totters sent to soldiers from various wars, cotton), carrier pigeon 

sketetons, World War II-era pigeon message capsules, dried flowers from various batt[efietds, hair flowers braided 

by war widows, mourning dress fabric, excavated shrapnel and buffet lead from various battlefields, various seeds, 

various seashe[ts, cartes de visites, gold teaf, silk, ribbon, wood, glass, foam core, gtue. Lent by The Mint Museum, 

Charlotte, North Carolina. Gift of the Mint Museum AuxiLiary, 2012.6. Image courtesy of the Inman GalLery, Houston, 

TX. 

Yoko Ono, born in Japan, 1933: Still from Fly (1970). TRT: 0:25:00. 

Forward this email 

] 

This emafl was sen.’, to oversLre@emaiLunc.edu by esbowles@ernaiLunc.edu :: 

Update Profile/Email Address lnstant removalwith SafeUnsubscribe" Privacy Policy. 

Ackland Art Nuseum, UNC - Chapel Hill :: 101 S. Columbia Street CB 3400 Chapel Hill NC i 27599-3400 



From: 

Sent: 

To: 

Subject: 

Ackland Art Museum <esboMes~email.tmc .edu~ 

Tuesday, March 19, 2013 12:11 PM 

Overstreet, Tia <overstre@email.unc.edu> 

Kids’ Programs, Perfonnmaces, & Final Weeks of"More Love" 

Having trouble viewing this email? Click here 

news from the ACKLANDARTMUSEUM 

See More Love - Only Two Weeks Left! 

More Love is in its final days 
at the Ackland! 

It’s a must-see, but don’t just take our 

word for it... 

"...one of the biggest and most 

chat[engin8 shows of the year .... In air 

sincerity, this exhibition might wet[ 

make you cry, as wet[ as grow." 

-- Chris VitieU.o, IndyWeek 

ixii 

Come see (or see again!) the exhibition our visitors are catting: 

"a pleasure to behold" 

"surprisin~j, interesting, & 

touching" 

"very excitin~j, l:ascinatin~j, 

interestin~j" 

"the talk of the town" 

More Love: Art, Politics, 

and Sharing since the 

1990s 

On view through Sunday, 31 March. 

Free admission! 

Tea at Two: Paul Jones 
"The Work of Art, Technology, and Love in the Age of 

Digital Reproduction" 



Wednesday, 20 March, 2:00 PM 

Free for Ackland members, $10 all others. 
RSVP required; register now online~ 

What do tight-weight, tong-tasting batteries, 

Match.corn, 4chan, Kittehz, SnapChat, 

Skype, Open Source software, Wikiteaks, 

and texting have to do with love and art? 

They all put very contemporary twists on 

Walter Benjamin’s "The Work of Art in the 

Age of Mechanical Reproduction" and the 

subtitle of the More Love exhibition: "Art, 

Politics, and Sharing since the 1990s." 

Paul Jones is the director of ibibiio, a 

contMbutor-run, digitat library of public 

domain and creative commons media in the 

Office of Information Technology Service at UNC-Chape[ Hil!. He is also 

Clinical Associate Professor in the School. of Information and Library 

Science (SILS). 

Tea at Two is supported in part by the generosity of Shirtey Drechset and Wayne 

Vaughn. 

Charlotte O°Nea| (’°Mama C"): Spoken-Word and 

Music Performance 
Wednesday, 20 March, 4:00 PM 

A former member of the Kansas City Black Panther Party, "Mama C" was 

greatly influenced in her early years by that city’s jazz, blues, and gospel.. 

She integrates elements of that experience in her music and poetry~ 

along with African beats and hip-hop vibe. 

Free and open to the public. 

This event is co-sponsored by UNC Department of Women’s and Gender 

Studies; UNC Department of Music; North Carolina State University 

African American Cuttura[ Center; UNC African Studies Center; UNC 

Center for Global Initiatives; and the Ackiand Art Museum. 

KIDS wil| LOVE these Ackland Programs! 
Click the [inks below for details 



Fishin~ for Love: An Ackland-Kidzu Workshop 

Thursday, 21 March, 4:00 - 5:30 PM 

Family Day: "Put a Little Heart Into Your Art" 

Sunday, 24 March, 2:00 - 5:00 PM 

Kite-Making Workshops at the Ackland Museum Store 

Saturday, 6 ApMl ~ Sunday, 7 April 

Ackland Film Forum: Pariah (2011) 
Thursday, 21 March, 7:00 PM 

Varsity Theatre, 1 23 E. Franklin St, downtown Chapel Hill 

A worl,d premiere at the 2011 Sundance 

Fil,m Festival., the contemporary drama 

Pariah is the feature-l,ength expansion of 

writer/director Dee Rees’ award-winning 

2007 short fil,m Pariah. Seventeen-year 

ol,d Al,ike (pronounced Ah-LEE-Kay) l,ives 

with her parents and younger sister in 

Brookl,yn’s Fort Greene neighborhood. 

White quietl,y but firml,y embracing her 

identity as a lesbian, she wonders how 

much she can confide in her famil,y. Al,ike 

strives to get through adolescence with 

grace, humor, and tenacity -- sometimes 

succeeding, sometimes not, but always 

moving forward. 

Presented by the Carol,ina Women’s Center as part of its 2013 Gender 

Week programming, which has the theme "Mapping the Margins." 

Admission: FREE to students with a valid university or high school ID, 

$4 for all others. 

Ackland The Ackl,and Fil,m Forum is made possibl,e, in part, with 

....... Film 
support from Ruby Lerner, with gifts in honor of 

Forum CathaMne Boyer. 

Logo North Carol,ina Publ,ic Radio-WUNC isthe ~ 
Official. Media Sponsor of the Ackl,and Fil,m 

Forum. 

"Activated Art" Returns to the Ack[and 
Performances begin Friday, 5 April. 
Tickets on sale now! 

::x:: 

"Widset" by Danie[ War[ace 

in Activated Art 2012 

By popul,ar demand, the Ackl,and is 

again presenting "ekphrastic 

theater" in its gal,l,eries. Through 

an upcoming series of l,ive theater 

performances entiUed ACTIVATED 

ART, works of art in the Ackl,and’s 

permanent col,l,ection may be 

experienced in unexpected and 

thought-provoking ways. 

Learn more about ACTIVATED 

ART 2013. 

Seating is very limited. Buy your 

tickets l,n person or by phone 

(919.962.0216) through 

Ackland Museum Store today! 



For Members Only: SOUP2NUTS with 
More Love Artist Dario Robleto 
Tuesday, 26 March, 6:00 PM 

"Soup to nuts" is an American English 

idiom meanin~ "from be~innin~ to 

end." Ackl.and members are invited to 

a simple, casual dinner-- startin~ with 

soup and ending with nuts, as you 

might expect!-- featurin~ a discussion 

by artist Dario Robleto, who wilt ~ive 

us the "soup to nuts" of his creative 

process. 

This evenin~ is our way of sayin~ 

thank you to our Members for their 

on~oin~ support. 

Please bring your own wine to be 

served at your table. 

FREE; space is very limited. Members RSVP here. 

The first Soup2Nuts was organized at the Halsey 

Institute of Contemporary Art in Charleston, SC. We 

are pleased to carry on the tradition at the Ackland. 

Special thanks to Ackland National Advisory Board 

Member Kate Nevin. 

Lookin~ Ahead,.. 
Yoga in the Galleries 
Tuesday, 26 March, 19:00 PM 

Ackland Film Forum 

Films by Yoko Ono: Fly (1970) 
and No. 4 (Bottoms) (I 966) 
Thursday, 28 March, 7:00 PM 
"Last Look" Tour of More Love 
with Amanda Hughes 
Saturday, 30 March, 9:00 PM 

,..... 

THANK YOU! 
The Ackland’s exhibitions and public programs 

are made possible by ~enerous support from 

AcMand Art Museum members and friends like 

you. Become a member of the Ackland Art 

Museum! 

Do you have comments or questions about this e- 

news? Send an emai[ to the editor. 

Tracey Emin, More Love, 2010; neon. 18 1/8 x 47 1/4 inches (46 

x 120 cm), edition of 3.0 Tracey Emin, Courtesy of the Artist 

and Lehmann Maupin GaUery, New York and Hon8 Kong. 

Jean Metzinger, French, 1883-1956: Londscope, 1904; oil on canvas. Ackland Fund. 

Frances Stark, American, born 1967: My Best Thing (video still), 2011; disitaL video. TRT: 1:39:1 7 minutes. 

© Frances StaFk. Courtesy Gavin Brown’s enterprise, New York. 

Rivane Neuenschwander, Brazilian, born 1967, and Sergio Neuenschwander, Brazilian, born 1961: Love Letterfn% 

2002; sinsle-channel video with audio. TRT 6 minutes, 22 seconds. Lent by Linda Pace Foundation, San Antonio. 

DaMo Robteto, American, born 1972: Defiant Gardens, 2009-10; cut paper, homemade paper (putp made from 

soldiers’ fetters sent home and wife/sweetheart totters sent to soldiers from various wars, cotton), carrier piseon 

sketetons, World War II-era piseon messase capsules, dried flowers from various batt[efietds, hair flowers braided 

by war widows, mournin8 dress fabric, excavated shrapnel and buffet lead from various battlefields, various seeds, 

various seashe[ts, cartes de visites, gold teaf, silk, ribbon, wood, 8lass, foam core, 8rue. Lent by The Mint Museum, 

Charlotte, North Carolina. Gift of the Mint Museum AuxiLiary, 2012.6. Imase courtesy of the Inman GalLery, Houston, 

TX. 

Yoko Ono, boFn in Japan, 1933: Still from Fly (1970). TRT: 0:25:00. 

Forward this email 

% 
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From: 

Sent: 

To: 

Subject: 

Allison, Kim A <k~Jlison@em~Jl.unc.edu~ 

Tuesday, March 19, 2013 1:02 PM 

Beth Lyons <emlyon@uncaa.unc.edu>; Bethel, Bradley Richard <bbethel@email.unc.edu>; Bridger, Beth <bridgerb@uncaa.tmc.edw~; 

Kleissler, Amy <kleissle@uncaa.unc.edu>; Lee, JaJmie Alexis Samatha <jaimielee@uncaa.unc.edw~; Orr, Kym N 

<knorr@uncaa.unc.edu>; Overstreet, Tia <overstre@uncaa.unc.edu-~; Susan Maloy <sbmaloy@uncaa.unc.edw~; Townsend, Je~m 

<jtownsend@unc.edu>; Wally Richardson <wficha@uncaa.unc.edu>; Welborn, Spencer Brooks <welborn@uncaa.unc.edu>; Yarbrough, 

Nathan John <yarbmugh@uncaa.unc.edu:,; Yount, Tony <ton,~ount@uncaa.unc.edu> 

Leave 

Please send me your leave information for the month of February. 

Thanks, 

K 

Kim Allison 

Department Manager 

Ctr for Student Success & Academic Counseling 

Writing Center 

450 Ridge Road, Suite 0127 

Campus Box #3:106 

Chapel Hill, NC 27599-3106 

919-962-7710 (ph) 

919-843-5341 (fx) 

kallison @email.unc.edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Tuesday, March 19, 2013 5:12 PM 

-Everyone <-Everyone@uncaa.u nc.edu > 

News & Notes from the Office of Human Resources 

031913_HRDigest for Employees.pdf 

Attached and below )sinformation from the Office of Human Resourcesthat you may find ofinterest. 

Please share this with othersin yourarea who may not have access to email. 

Thanks, 

Joyce 

Upcomi~9 Dates & }eadli~es 
Mar. 20: A Baby! Wl~at Do I Do? class 
Mar. 21: OHIR Staff Limit:ed Availabilit:y 

Mar, 22: ULEAD applications due extended 
Mar, 27: .¢_._u_&t_ .q .r#_ e__r _$_ .e_~_ice__S__k_[!!s class 

Mar, 28: Overcoming Team Dysfunctions class 

Mar. ZZS: OEILD Award nomination deadline 

Mar, 29: Spring Holiday 

Apt, 2: it Takes All Types: Intro to MBTX class 

Apt, 3: Records Manaclement 101 class 

Apr. 4: Time Management class 

~,~ro 9: _B__u___s]__n_e__s_&__W_r_i_t]_n_g__E_&&e__n___t]_a_]s class 

Apr, 10: Running Effective Meetings class 

J un, s: C_a_.ro_!!ea_Blo_o_d_Drive 

~fformatio~ for Employees 

OHR Staff Availa[~ility on Thursday, March 21 

the i:_>err~aPen’: staff of tl’e Offk:e of kkm~aP Resources wiil a[tend an offsite mee’:ing all day on Thursday, March 21 

$ave-the-Date: 25th Annaal CaroJina Blood Drive (contact: Katrina Coble_, 962-1801) 

Save tiqe dare for the 25~i~ annual Carolina Blood Drive or~ June 5, at the Dean E, Smith center, from 7 a,m. to 6 p.!’n, 



UNC 
HUMAN RESOURCES 

HR Information for Employees 
Office of Human Resources 
Tuesday, March 19, 2013 

Mar. 20: A Baby! What Do I Do? class 
Mar, 21: OHR Staff Limited Availability 
Mar. 22: ULEAD applications due extended 
Mar. 27: Customer Service Skills class 
Mar. 28: Overcoming Team Dysfunctions class 
Mar. 28: OELD Award nomination deadline 
Mar. 29: Spring Holiday 
Apr. 2: It Takes All Types: Intro to MBTI class 
Apr. 3: Records Management 101 class 
Apr. 4: _T._i_..m___e____..M___a___n___a_g_e___n!.e__..n__:t class 
Apr. 9: Business Writing Essentials class 
Apr. 10: Running Effective Meetings class 
Jun. 5: ._C_._a_r_oJ.in_a___.B_!o._o._d.____D__r_iy__e_ 

i    i   iiii ii I @iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

OHR Staff Availability on Thursday, March 21 

FROM: Kathy Bryant, HR Communications & Talent Development 
Office of Human Resources 

The permanent staff of the Office of Human Resources will attend an offsite meeting all day on 
Thursday, March 21. 

The HR Service Center will be open to answer phone calls and receive drop-offs. The HR 
Application Support help desk will be open with reduced staff to assist with critical needs. We 
ask that users please process HR actions before Friday so if there are any issues, we can still 
address them in a timely way to meet payroll deadlines. 

Thank you for your flexibility on this issue. 

Save-the-Date: 25th Annual Carolina Blood Drive 

FROM: Ashley Nicklis, Benefits & Work/Life Programs 
Office of Human Resources 

Save the date for the 25th annual Carolina Blood Drive on June 5 at the Dean E. Smith center, 
from 7 a.m. to 6 p.m. 



21,786 units of blood have been collected over the past 24 years atthe summer Carolina Blood 
Drive potentially impacting as many as 65,358 lives. In 1993, we collected 1052, the most ever 
for the Carolina Blood Drive in one day. in 2013, let’s set a new record. Come and be a part of 
history as we celebrate the 25th year of this remarkable event. 

There will also be opportunities to win door prizes including men’s and women’s basketball 
tickets, football tickets, autographed basketballs by the men’s and women’s teams and an 
autographed football by Coach Fedora and various items donated by Student Stores. in 
addition, donors will be automatically entered into a chance to win a $1,000 gift card in an 
American Red Cross Carolinas Region giveaway. 

Click here to sign up now to either donate blood or volunteer. To register to donate blood, enter 
the sponsor code of: UNC and hit FIND and go to the last page of drives listed to find the June 4, 
2013 drive. We encourage you to help us spread the word, tell all your friends and people in the 
community. There will be free parking at the Smith Center for donors that day. 

Do you have a story of how someone’s generous blood donation impacted either you or the lives 
of people you know? Share your story with us for a chance to possibly be featured in an 
upcoming University Gazette article to highlight the importance of blood donations. Please 
respond by Mar. 25, with name and contact information to __K____a___t__[[_n____a______C____o___b___l___e__ at 962-1801. 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Monday, July 30, 2012 11:20 AM 

Ille, Vince <ille@email.unc.edu > 

Larry Gallo <athgallo@uncaa.unc.edu> 

Cornerstone 

Mince, 

Cornerstone Consulting is the name of the agent education program I mentioned. Larry should have their contact information. I know Bubba had an interest in their services 

as a means of providing outside perspective, but I think we all agree that the $30,000 price point is way too high, Let rne know when you’d like to sit down and discuss your 

thoughts on an overall agent program and we can figure out how to work these folks in where appropriate, provided the services rendered justify the cost. I have copied 

Larry so he can give you the contact information to reach out to Cornerstone directly. Let me know when you’d like to discuss this project further. 

Paul 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Monday, July 30, 2012 11:24 AM 

Ille, Vince <ille@email.unc.edu>; Paul Pogge <ppogge@uncaa.unc.edu> 

Re: Cornerstone 

Thanks, Paul. 

> > > Paul Pogge 7/30/2012 11:20 AM > > > 

Vince, 
Cornerstone Consulting is the name of the agent education program I mentioned. Larry should have their contact information. I know Bubba had an interest in their services 

as a means of providing outside perspective, but I think we all agree that the $30,000 price point is way too high, Let me know when you’d like to sit down and discuss your 
thoughts on an overall agent program and we can figure out how to work these folks in where appropriate, provided the services rendered justify the cost. I have copied 

Larry so he can give you time contact information to reach out to Cornerstone directly. Let me know when you’d like to discuss this project further. 

Paul 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Monday, July 30, 2012 12:12 PM 

]lie, Vince <ille@email.unc.edu > 

Re: Fwd: Training Camp 

Yes, it is. 

>>> Vince Ille 7/30/2012 12:08 PM >>> 

Is this on Thursday? 

> > > Amy Herman 7/30/2012 10:32 AM > > > 

FY]. 

> > > Corey Holliday 7/30/2012 10:06 AM > > > 

All, 

FYI, we will hold our compliance (3:30pm) and initial team meeting (4:30pm) in the Stone Center Auditorium now. 

Corey Holliday 

Associate Athletic Director 

University of North Carolina 

Kenan Football Center 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 9114 (W) 

919 962 0393 (FAX) 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Monday, July 30, 2012 12:18 PM 

]lie, Vince <ille@email.unc.edu > 

Re: Updated PowerPoint Presentation 

Sport Administrators have been invited to attend the meetings that have been scheduled thus far (mostly fall sports), This is the first go round with anyone other than Beth, 
but several of the new administrators have indicated that they will be at these, 

We require at least one coaching staff member to attend most of the time several of themdo, 

Amy 

>>> Vince Ille 7/30/2012 12:15 PM >>> 
Amy, 

Do the sport administrators attend these meetings? Do we require the head coach and/or full time assistant coach to attend? Thanks. 

Vi nce 

>>> Amy Herman 7/30/2012 11:47 AM >>> 

Compliance Crew, 

Our first team eligibility meeting is tomorrow 0A/Soccer at 2p in Loudermilk 2301), I have made some adjustments to the PowerPoint presentation, mostly just moving slides 

around a bit, 

Here is what I’m thinking, in terms of presenting time material: 

1) Amy does Slide #1 10 

2) Tom does Slide #11 19 

3) Lance does Slide #20 26 
Thought we would just pull you out of it, Natalie, since you’re only going to be with us for a couple of them, anyway, 

Tom and Lance, let me know if you are okay with this, 

Thanks, 
Amy 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 

919.962.7853 (office) 
919.962.6002 (fax) 
ai schae@uncaa.unc.edu 



POLICY MEETING AGENDA 
2012-2013 

1. Sport Administrator(s) Introduction/Welcome 

2. Harassment/Discrimination: Joanna Carey Cleveland/Ann Penn 

3. Sports Nutrition: Mary Ellen Bingham/Ilsy Chappell 

4. HandbookiFacebook: Cricket Lane 

5. Social Media Monitoring: Amy Herman 

6. Transfer Policy: Amy Herman 

7. Letters of Disassociation: AmyHerman 

8. Hazing: Larry Gallo 

9. Arrest/Conviction: Larry Gallo 

10. Gambling: Larry Gallo 

11. Drug Testing (UNC and NCAA): Larry, Gallo 



From: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

Amy Herman <ajschae@uncaa.unc.edu > 

Monday, July 30, 2012 12:22 PM 

Larry Gallo <athgallo@uncaa.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Bubba Cunningham 

< bubbac@uncaa.unc.edu >; Clint Gwaltney < cgwaltney@uncaa.unc.edu >; Cricket Lane <cricket@uncaa.unc.edu >; Ellen 

Culler <eculler@uncaa.unc.edu>; Vince ]lie <ille@uncaa.unc.edu>; John Brunner <johnnyb@uncaa.unc.edu>; Kevin Best 

<kbest@uncaa.unc.edu>; MaRina Ballen <mballen@uncaa.unc.edu>; Michael Beale <mbeale@uncaa.unc.edu>; Mike 

Bunting < m bunting@uncaa.unc.edu >; Paul Pogge < ppogge@uncaa.unc.edu >; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu >; Steve Kirschner < skirschner@uncaa.unc.edu >; John Montgomery <jmont@ad.unc.edu >; 

Ken Mack <krmack@ad.unc.edu>; Matt Terrell <mterrell@ad.unc.edu>; Tim Smith <tsmith06@ad.unc.edu>; Creech, 

Karlton W < kcreech@unc.edu >; Walsh, Sue < sue_walsh@unc.edu > 

-Compliance <-Compliance@uncaa.unc.edu>; Stacey Harris <sharris@uncaa.unc.edu> 

Fwd: REQU]RED Team Policy Meetings 

12-13 Agenda.docx 

Sport Administrators, 

See below for an email that was just sent to all coaches, If it fits your schedule, please plan to attend the policy meeting(s) that your team(s) will be attending There will be a 

brief time at the beginning of the meeting where we will introduce each sport administrator who Js in attendance. 

Attached is the tentative agenda for the policy meetings. 

Also, as we continue to schedule the other Compliance only fall meetings, I will be sure to notify each sport administrator, Jn hopes that you might also be able to attend 
those meetings, schedule permitting. 

Please let me know if you have any questions. 

Thanks, 
Amy 

>>> Amy Herman 7/30/2012 12:11 PM >>> 

Coaches, 

As I described in earlier emails to you at the end of June, we will be holding two large group meetings for all of our teams on Wednesday, August 22nd and Thursday, August 
23rd in Carmichael Arena at 7p each night, The purpose of these meetings will be to provide your student athletes will annual policy information from various campus 

representatives, As a reminder, there will be no compliance information discussed at this meeting, as each team will have a Compliance only meeting at another scheduled 

time, The policy meeting should last no longer than 45 minutes, 

I have heard back from all sports now regarding which of these Policy Meetings your team will be attending, See below list, Keep in mind that at least one coach from each 

team will need to attend the meeting, as well, so as to take roll for your team, 

Please let me know ASAP if there is a problem with the date you have selected, 

Thanks, 
Amy 

Wednesday, August 22nd at 7p, Carmichael Arena 
Baseball 

Basketball W 

Golf M 

Gymnastics 

Lacrosse M 

Soccer M 

Soccer W 

Softball 

Swimming 

Tennis M 

Tennis W 

Track and Field 

Volleyball 

Wrestling 

Thursday, August 23rd at 7p Carmichael Arena 
Basketball IV] 

Fencing 

Field Hockey 

Golf W 

Lacrosse W 

Rowing 



POLICY MEETING AGENDA 
2012-2013 

1. Sport Administrator(s) Introduction/Welcome 

2. Harassment/Discrimination: Joanna Carey Cleveland/Ann Penn 

3. Sports Nutrition: Mary Ellen Bingham/Ilsy Chappell 

4. HandbookiFacebook: Cricket Lane 

5. Social Media Monitoring: Amy Herman 

6. Transfer Policy: Amy Herman 

7. Letters of Disassociation: AmyHerman 

8. Hazing: Larry Gallo 

9. Arrest/Conviction: Larry Gallo 

10. Gambling: Larry Gallo 

11. Drug Testing (UNC and NCAA): Larry, Gallo 
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POLICY MEETING AGENDA 
2012-2013 

1. Sport Administrator(s) Introduction/Welcome 

2. Harassment/Discrimination: Joanna Carey Cleveland/Ann Penn 

3. Sports Nutrition: Mary Ellen Bingham/Ilsy Chappell 

4. HandbookiFacebook: Cricket Lane 

5. Social Media Monitoring: Amy Herman 

6. Transfer Policy: Amy Herman 

7. Letters of Disassociation: AmyHerman 

8. Hazing: Larry Gallo 

9. Arrest/Conviction: Larry Gallo 

10. Gambling: Larry Gallo 

11. Drug Testing (UNC and NCAA): Larry, Gallo 



From: 

Sent: 

To: 

Cc: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Monday, July 30, 2012 1:17 PM 

-Basketball Womens <-Basketball_Womens@uncaa.unc.edu>;-Lacrosse Mens <-Lacrosse Mens@uncaa.unc.edu>;-Soccer 

<-Soccer@uncaa.unc.edu > 

-Compliance <-Compliance@uncaa.unc.edu>; -Ticket Office <-Ticket_Office@uncaa.unc.edu>; Larry Gallo 

<athgallo@uncaa.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Clint Gwaltney <cgwaltney@uncaa.unc.edu>; Ellen 

Culler <ecuiler@uncaa.unc.edu>; MaRina Ballen <mballen@uncaa.unc.edu>; John Montgomery <jmont@ad.unc.edu>; 

Matt Terrell < mterrell@ad.unc.edu > 

Change in Player-Guest Admissions Process for Student-Athletes 

Women’s Basketball, Soccer, and Men’s Lacrosse Staffs, 
In an effort to provide a more streamlined process, as well as to maintain appropriate NCAA documentation, time Ticket Office will require that your student athletes, 

beginning this year, complete their complimentary player guest admissions for home games through an online system called TicketTaker. 
This system has been used successfully by the Ticket Office for several years in other sports, and we believe it will be a great addition to yours, as well. The Ticket Office will 

contact you prior to the start of your season to set up a brief training session for your student athletes. 

If you have questions about the process in the meantime, please feel free to contact the Ticket Office staff directly. 

Thanks, 

Amy 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 
919.962.7853 (office) 
919.962.6002 (fax) 
ai schae@uncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Monday, July 30, 2012 3:27 PM 

]lie, Vince <ille@email.unc.edu > 

Rental Receipt 

Vi nce 

Do you have your Nat’l Car Emerald Club Iogin and password? I can log in and obtain a receipt, thanks. 



From: 

Sent: 

To: 

Subject: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Tuesday, July 31, 2012 10:24 AM 

Ille, Vince <ille@email.unc.edu > 

email notification 

FYI the business office is setting it up so you will receive email notification when reimbursements have been credited to your account...and if you did not knowyou will receive 

email regarding deposit of monthly pay check, you will need to Iogin with your onyen...Kent can help you get this if he has not already, 



From: 

Sent: 

To: 

Subject: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Tuesday, July 31, 2012 10:24 AM 

Vince Ille <ille@uncaa.unc.edu > 

email notification 

FYI the business office is setting it up so you will receive email notification when reimbursements have been credited to your account_and if you did not knowyou will receive 

email regarding deposit of monthly pay check, you will need to Iogin with your onyen...Kent can help you get this if he has not already, 



FFOlII: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@emaJl.unc.edu> 

Tuesday, July 31, 2012 10:46 AM 

Vince Ille <ille@uncaa.unc.edu> 

RE: Molly, 

Hi Vince, 

I will send you tile email Beth Miller sent out about the August 2:[ coaches’ meeting several weeks ago~ As you heard hi tile meeting, Bubba will be sending an 

updated email notify, big coaches’ about tile changed time of the meeting (it’s now 3:00 ---5:00pro instead of tile entire afternoon of August 21}. All of tile executive 

staff should be in that me~-_d:ing. 

From: Vince 111e [mailto:ille@uncaa.unc.edu] 
Sent" Tuesday, July 32, 2022 10:43 AM 
To: Norton, Molly 
Subject: Molly, 

Molly, 

At the meeting we discussed a Coaches Meeting scheduled for August 21. That may be one you sent me earlier that I missed. Can you please send me the email notification 

for that meeting? I’m also not certain who should attend. Am Iin that one? I have us scheduled for a SP meeting that day from 10 noon. Thanks for your help. 

Vi nce 



From: 

Sent: 

To: 

Subject: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Tuesday, July 31, 2012 10:48 AM 

Ille, Vince <ille@email.unc.edu > 

rental car justification 

Vi nce 

I forgot to include a justification for your rental car from Illinois to Chapel Hill; I assume the reason being you had dealer car in Illinois and will get one here...if this is correct I 

will type it up or let me knowwhat to include...it doesn’t need to be very detailed, thanks. 



From: 

Sent: 

To: 

Subject: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Tuesday, July 31, 2012 10:48 AM 

Vince Ille <ille@uncaa.unc.edu > 

rental car justification 

Vi nce 

I forgot to include a justification for your rental car from Illinois to Chapel Hill; I assume the reason being you had dealer car in Illinois and will get one here...if this is correct I 

will type it up or let me knowwhat to include...it doesn’t need to be very detailed, thanks. 



From: 

Sent: 

To: 

Subject: 

Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Tuesday, July 31, 2012 10:53 AM 

]lie, Vince <ille@email.unc.edu > 

Football Game Day Meeting today at 2 pm 

Vince, 
Bubba suggested you attend our football gameday meeting with Coach Fedora today at 2 pm. [ think that is a great idea. Let me know if you can join us in Coach Fedora’s 

staff meeting room. We can head over together after the football travel party meeting at lpm. 

Rick 



FFom: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc~ 

Tuesday, July 31, 2012 11:33 AM 

Rick Steinbacher (rs~teinbacher@uncaa.unc.edu); Kir~hner, Steve <stevekirsclmer@unc.edu>; MontgomeD, John R ~monl@unc.edu>; 

Larry Gallo (athgallo@uncaa.unc.edu); Creech, Karlkm W <kcreech@unc.edu>; bmiller@uncaa.unc.edu; mballen@uncaa.unc.e&~; Ille, 

Vincent Gregory <ille@email.unc.edu>; cgwaltney@uncaa.unc.edu 

FW: Executive Staff" Meeting this Thursday, August 2 at 11:00am 

Thank you aft for your quick replies. This emaif confirms the meeting on Thursday, August 2 aL $1:00am in the AD conference room. 

Thanks, 

Molly 

From: Norton, Molly 

Sent: Tuesday, July 31, 2012 10:56 AM 
To: Rick Steinbacher (rsteinbacher@uncaa.unc.edu); Kirschner, Steve Andrew (stevekirschner@unc.edu); Montgomery, John R (jmont@unc.edu); Larry Gallo 
(athgallo@uncaa.unc.edu); Creech, Karlton W; bmiller@uncaa.unc.edu; mballen@uncaa.unc.edu; ille@unc.edu; cgwaltney@uncaa.unc.edu 
Subject: Executive Staff Meeting this Thursday, August 2 at l:[:00am 

Dear Executive Staff: 

Please let me know of your availability to attend an Executive Staff meeting this Thursday, August 2 at 11:00am. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 

~.~> I-le~s ! 



FrOIT~" 

Sent: 

To: 

Subject: 

John Blanchard <jgb@uncaa.unc.edu> 

Tuesday, July 31, 2012 11:34 AM 

Vince ]lie < ille@uncaa.unc.edu > 

Re: John, 

Vil3ce, 

Sure. 2 works fine. See you then. John 

John Blanchard 

Senior Associate Director of Athletics 

P.O. Box 2126, CB# 8550 

Chapel Hill, NC 27515 23.26 
University of North Carolina 

(93.9) 962 9533 
Fax: (919) 843 2327> > > Vince Ille 7/31/2012 7:59 AM > > > 

John, 

ThanLs for stopping by yesterday, Are you mlailable tomorrow around 2 pro? I would like to come over to visit if you have the time. 

Vince 



From: 

Sent: 

To: 

Subject: 

Suits, Christ?, H. <ChfisV Suits@uuc.edu> 

Tuesday, July 31, 2012 1:00 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Calendar 

Emails will still go to groupwise from internal athletics users., they will forward but there will be a time delay as they will go into groupwise then 
pass thru the spam filter before heading to outlook. Keep checking to see if they don’t come through. 

Sent items., okay we can copy those over too. 

Connected by DRO!D on Vedzon V~Tre/ees 

..... OriginaJ message ..... 

From: "llle, Vince" <ilb@email.unc.edu> 
To: "Suits, Christy H." <Christy_Suits@unc.edu> 
Sent: Tue, Jul 31,2012 16:44:37 GMT+00:00 
Subject: RE: Calendar 

Also, ernails are going to GroupWise and are not forwarding to Outlook. Sorry. 

From= Ille, Vincent Gregory 
Sent= Tuesday, July 31, 2012 12:40 PM 
To: Suits, Christy H. (Christy_Suits@unc.edu) 
Subject= RE: Calendar 

Many of my sent iLerns are missing as wefl. Maybe we can touch base toward the end ot: the day? I’ll be in rneetings until at least 3:30. Thanks. 

From= Ille, Vincent Gregory 
Sent= Tuesday, July 31, 2012 12:37 PM 
To: Suits, Christy H. (Christy Suits@unc.edu) 
Subject: Calendar 

I seemed to have lost a number of meetings from my calendar and phone. Is there anything I can do to retrieve those? Thanks. 

Vince 



From: 

Sent: 

To: 

Subject: 

Suits, Chrisb’ H. <Chfisly Suits@uuc.edu> 

Tuesday, July 31, 2012 1:02 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Calendar 

They may still be in groupwise. These may be easier to just put them in again. Or we can export and import them into outlook. 

Connected by DROJD on Verizon Wireless 

..... Original message ..... 

From: "llle, Vince" <ille@email.unc.edu> 
To: "Suits, Christy H." <Christy_Suits@unc.edu> 
Sent: Tue, Jul 31,2012 16:40:02 GMT+00:00 
Subject: RE: Calendar 

Many of my s,-_mt it,-_~n’~s a r,-_~ missing as w,-_~ll Maybe we c~;n touch base toward the end of the d~w? Iql be in meetings until at le~;st 3:30. Thanks 

From: Ille, Vincent Gregory 
Sent: Tuesday, July 3:[, 20:t2 12:37 PN 
To: Suits, Christy H. (Christy_Suits@unc.edu) 
Subject: Calendar 

I seemed to have lost a number of meetings from my calendar and phone. Is there anything I can do to retrieve those? Thanks. 

Vince 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Tuesday, July 31, 2012 4:02 PM 

Bubba Cunningham <bubbac@uncaa.unc.edu> 

Ille, Vince <ille@email.unc.edu > 

Risk Management 

Bubba and Vince, 
I wanted to provide you both with an update on my efforts pertaining to risk management so far. As you know, this is an extensive undertaking and I want to keep you 

informed as ] develop this plan, I arn following the five part process below to make sure I cover all necessary issues in a thorough manner. I have included a parenthetical 

update on the status of the steps I have undertaken already. 
1. Gather risk management best practices from other schools. (I have spoken with Kansas State, Notre Dame, Texas, Arkansas, UCLA, Stanford, Kansas, and Cincinnati 

already. I also have calls scheduled with Northwestern and West Virginia. Most of these schools have provided extensive written materials to supplement our conversations.) 

2. Identify risk management practices we currently have in place at Carolina. (I met with Martina Ballen and the staff of the Office of Risk Management today to discuss 

current risk management practices. I also have meetings scheduled with Leslie Strohm and Winston Crisp next week to identify what the General Counsel’s office and Office of 

Student Affairs, respectively, are doing in this regard. Lastly, I have reached out to Jeff McCracken of Campus Safety to coordinate a meeting with him as well.) 

3. Read the recommendations in the Freeh Report. 

4. Meet with each area in our department to discuss areas of risk and vulnerability in their operations. 
5. Develop a comprehensive risk management plan and make it transparent wherever appropriate, 
Please let rne know if you have any thoughts concerning this process. 

Paul 



From: 

Sent: 

To: 

Subject: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Wednesday, August 1, 2012 8:02 AM 

]lie, Vince <ille@email.unc.edu > 

Re: FW: Folders 

yes, got it! 

> > > "Ille, Vince" <ille@email,u nc.edu > 8/1/2012 8:01 AM > > > 

Third lime is the ch~xm?! 

From: llle, Vincent Gregory 
Sent: Wednesday, August 01, 2012 7:56 AN 
To: Griggs, Kathy 

Subject: FW: Folders 

From: Ille, Vincent Gregory 

Sent: Tuesday, July 31, 2012 5:05 PM 
To: Griggs, Kathy 
Subject: Folders 

Kathy, 

Can you please create the following for me? Thanks. 

Hanging folder that has a tab that says: SOFTBALL 2012-13 

Hanging folder that has a tab that says: MEN’S TENNIS 2012-13 

Hanging folder that has a tab that says: FOOTBALL 2012-13 

Hanging folder that has a tab that says: COMPLIANCE 

Hanging folder that has a tab that says: ADMISSIONS 

Hanging folder that has a tab that says: STUDENT SERVICES 

3 file folders with a label that says: Budget 

3 file folders with a label that says: Personnel 

3 file folders with a label that says: Student-Athletes 

3 file folders with a label that says: Recruiting 

3 file folders with a label that says: Event Management 

3 file folders with a label that says: Facilities 

3 file folders with a label that says: Correspondence 

3 file folders with a label that says: External 

3 file folders with a label that says: Miscellaneous 

So, there will be three sets of the file folders with the labels. One set of each will go into the hanging folder for Softball, Men’s Tennis and Football so you can 

stagger the labels (left, center, right) on the file folders accordingly in the order above. 

If you have any questions, please just let me know. Thanks for your help. 

Vince 



From: 

Sent: 

To: 

Subject: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Wednesday, August 1, 2012 8:19 AM 

Ille, Vince <ille@email.unc.edu > 

Re: Rental Car 

[ need the confirmation number of the reservation, thanks. 

> > > "Ille, Vince" <iile@emaiLunc.edu > 8/1/2012 8:13 AM > > > 

KsdW, 
I haven"t beard sr~ything about my dealer car from Clint. Carl you please call Nationa~ RentM Car or use my tog--in arid password to e×te~d my curre~t by a~other day? 

Turn in at Raleigh Airport on Thursday, Aug~Jst 2. before 2 pm instead of today. Thai~ks for your help. 

Vince 



From: 

Sent: 

To: 

Cc: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Wednesday, August 1, 2012 8:54 AM 

Ille, Vince <ille@email.unc.edu> 

Clara Perry (ca~drews@uncaa.unc.edu) 

Rental Car Information 

Hi Vince, 

I’ve copied Clara Perry on this email. Clara is in charge of parking here at the EWAC and was just wondering if your rental car is a blue-ish colored Pathfinder? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



From: 

Sent: 

To: 

Subject: 

Michael Perkins < m perkins@uncaa.unc.edu > 

Wednesday, August 1, 2012 11:26 AM 

Ille, Vince <ille@email.unc.edu > 

Reimbursement 

Mr, Ille, 
I got your message this morning about reimbursements. The only way that you would need to submit additional information, is if you would like to have reimbursements go 

into a different bank account other than the one your payroll is deposited to. In other words, if you have a second bank account you would like to use for reimbursements 

only, we would need to set that up. If you are ok with reimbursements going to the same account as your pay check, you should be all set. It is possible that your first 

reimbursement could be a paper check, but after that, it should be directly deposited. Please let me know if you have any questions. 

Mike 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Wednesday, August 1, 2012 1:01 PM 

]lie, Vince <ille@email.unc.edu > 

ACC Compliance Listserve? 

Vince, 
Do you want to be added to the ACC Compliance Email Listserve? 

Amy 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Big Ten - Chad Hawley <CHawley@bigten.org> 

Wednesday, August 1, 2012 3:25 PM 

Compliance Group <ComplianceGroup@bigten.org> 

Big Ten - Kerry Kenny <kkenny@bigten.org> 

I~NV: Big Ten Major Infractions Data 

July 2012 Big Ten Infractions Data Incl. (216 Compaxison.pdf 

Compliance Foil(: 

I sent the below and attached to our Presidents/Chancellors this morning at the Commissioner’s request and in conjunction wid~ COP/C’s continued review of 

institutional control issues. It’s not like you guys don’t have access to this info, but nevertheless, I thought you might find the compilation interesting. Hope all is 

well as you guys begin the new year. 

Chad 

From: Big Ten - Chad Hawley 
Subject: Big Ten Major Infractions Data 

COP/C: 

As referenced in the email you received yesterday on behalf of Commissioner Delany, we recently examined data related to major infractions cases in the Big Ten 

over the past 30 years. Some of our observations are as follows: 

The Big Ten has had 33 major cases since 1982, which is fairly consistent with totals for the Big 12 (29), Pac-/2 (32), and SEC (36) over that same period of 

time. 

o The distribution of those cases has been fairly consistent, as numbers have ranged between four and seven cases in each five-year period. 

o Nearly half of our cases have involved either football or men’s basketball. 

* Four of our cases involved academic fraud, nineteen involved unethical conduct, and nineteen resulted in staff termination. 

* In the 1990% "lack of institutional control" findings were prevalent and "failure to monitor" findings barely existed; since 2000, "lack of institutional 

control" findings have been rare, but "failure to monitor" findings have become common. 

We have a good history of "discover and disclose"--some cases originate through the press, some through governmental or legal activities, some from tips 

and the NCAA, but often the case originates through discovery by the institution. 

As you can infer from the above, when we pulled the data, we were interested in a few things: i) where the Big Ten stood in comparison to other high-resource 

conferences in terms of total numbers of cases; 2) the sports involved in Big Ten cases; and 3) the types/characteristics of Big Ten cases (e.g., how many involved 

lack of institutional control, unethical conduct, etc.). That information is compiled on the attached 2-page document, and is separated into four charts/lists as 

described below: 

I) Figure i includes a 30-year comparison of total major cases among the Group of Six conferences. The numbers are based on cases attributable to the current 

membership of each conference. 

2) Figure 2 provides a quick snapshot of total cases in the Big Ten, as well as the number of cases involving football, men’s basketball, women’s basketball, 

and other sports. 

3) Figure 3 lists the Big Ten’s major cases by institution and includes the involved sport(s). 

4) Figure 4 summarizes the attributes of each Big Ten case over the past 30 years, indicating the number of years of probation resulting from the case and 

whether the case involved lack of institutional control, failure to monitor, unethical conduct, recruiting inducements, academic fraud, and!or the 

termination of staff members. The chart also indicates, where ascertainable, the origin of the case (i.e., the manner in which the case was initiated). Note 

that the length of probation, while not a perfect proxy, does give some indication as to the relative seriousness of a case. The presumptive probationary 

period for major cases is two years, so in general, a "typical" major case will carry two years of probation, a less serious case will carry less than two years, 

and a more serious case will carry more than two years. 

Nearly all the information presented has been gleaned from public reports of the cases as available on the NCAA’s major infractions database. Note that although 

the Penn State case was not a conventional enforcement case, for the purpose of this document, it is included as if it had been processed as a major infractions 

case. Please let me know if you have any follow-up questions or if I can be of assistance to you. 

Respectfully, 

Chad Hawley 

Office: 8~7 696 /010 e×t/18 :: ~:-:.’x: 847 696 I ~50 I httr~:.’;’ww’~,, bi.~:tel oiY~ 



Figure 1: Numbers of Major Cases - Group of Six Comparison 

1982 - July 2012 

ACC Big East Big Ten Big 12 Pac 12 SEC 

1982-86 6 4 7 4 8 8 

1987-91 5 1 5 8 4 7 

1992-96 6 5 4 4 3 5 

1997-2001 0 3 6 4 5 4 

2002-2006 3 3 5 5 7 7 

2007-Pres, 3 5 6 4 5 5 

1982-Pres, 23 21 33 29 32 36 

Figure 2: Big Ten Major Infractions Cases - Quick Data 

1982 - July 2012 

Total Major Cases: 33 

Cases Involving FB: 15 

Cases Involving MBK: 13 

Cases Involving WBK: 5 

Cases Non-FB!MBK/WBK: 8 

Figure 3: Big Ten Major Infractions Cases - by Institution 

1982 - July 2012 

Big Ten Conference Office (1) 

1993 - Multiple Non-FB, Non-MBK 

Illinois(4) 

2005-Football 

1990- Men’s Basketball 

1988-Football 

1984-Football 

Indiana (1) 

2008 - Men’s Basketball 

Iowa (2) 
2006 - Men’s Swimming 

1986 - Multiple Non-FB, Non-MBK, Non-WBK 

Michigan(3) 

2010-Football 

2003 -Men’s Basketball 

1991-Baseball 

Michigan State (2) 

1999 - Multiple Non-FB, Non-MBK, Non-WBK 

1996 - Football 

Minnesota (4) 

2002 - Women’s Basketball 

2000 - Men’s Basketball 

1991 - Football, Men’s Basketball, and Wrestling 

1988 - Men’s Basketball and Football 

Nebraska (3) 

2012 - All Sports 

2002 - Men’s Swimming and Wrestling 

1986 - Softball and Football 

Northwestern (0) 

Ohio State (3) 

2011-Football 

2006 -Men’s Basketball, Football, and Women’s Basketball 

1994- M/WTrack and Men’s Basketball 

Penn State (1) 

2012 - Football 

Purdue (2) 

2007 - Women’s Basketball 

1999 - Men’s Basketball and Women’s Basketball 

Wisconsin (7) 

2001 - Men’s Basketball and Football 

1999 Administration 

1994 Wrestling 

1986 Men’s Basketball 

1983 Football andMen’sTennis 

1982 Men’s Basketball 

1982 Football 



Figure 4: Big Ten Major Cases - Summary of Case Attributes 

1982 - July 2012 
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PSU (2012) 

Neb. (2012) 

OSU (2011) 

Mich. (2010) 

Indiana (2008) 

Purdue (2007) 

Iowa (2006) 

OSU (2006) 

Illinois (2005) 

Mich. (2003) 

Minn. (2002) 

Neb. (2002) 

Wisc. (2001) 

Minn. (2000) 

MSU, (1999) 

Purdue (1999) 

Wisc. (1999) 

MSU (1996) 

OSU (1996) 

Wisc. (1994) 

Big Ten (1993) 

Minn. (1991) 

Mich. (1991) 

Illinois (1990) 

Minn. (1988) 

Illinois (1988) 

Neb. (1986) 

Iowa (1986) 

Wisc. (1986) 

Illinois (1984) 

Wisc. (1983) 

Wisc. (1982) 

Wisc. (1982) 

33 Total Cases 

<2 

5 

2 

3 

3 

3 

2 

2 

3 

1 

4 

2 

2 

5 

4 

2 

2 

2 

4 

1 

2 

0 

2 

2 

3 

2 

2 

1 

1 

2 

2 

1 

0 

1 

Y Y Y 

Y 

Y Y Y 

Y Y Y 

Y Y Y 

Y Y Y 

Y Y 

Y Y Y Y Y 

Y 

Y 

Y Y Y Y 

Y Y Y Y 

Y Y 

Y Y Y Y 

Y Y Y 

Y Y Y 

Y Y 

Y Y Y Y 

Y Y 

Y Y 

Y Y 

Y Y Y 

Y Y 

Y Y Y 

Y Y 

Y Y 

Y Y 

Y Y 

Y Y 

Y 

Y 

11 8 19 16 4 19 

.S 

Gov. 

Inst. 

Gov./Inst. 

Press 

Inst. 

Inst. 

Tip!Inst. 

Cir. Action 

Inst. 

Press/Inst.iGov. 

NCAA 

Unclear 

Press 

Press 

Inst. 

Tip/Inst.&NCAA 

Inst. 

Tip!NCAA 

Tip!NCAA 

Tip/Inst. 

Conf./NCAA 

Inst. 

Conf. 

NCAA 

Inst.!Press 

Inst. 

Unclear 

Unclear 

Press 

Unclear 

Unclear 

Press 

Unclear 



Compliance Staff Meeting 
Thursday, August 2, 2012 

1) Checking In... (All) 
a. Compliance Calendar Completion 

¯ Booster Brochures - wait for staffing to be finalized 
¯ Hazing Letters (Sam) 
¯ Certification of Compliance Packets Update (Sam) 
¯ Coaches’ Designation Forms Update (Sam) 
¯ Collecting Previous Year’s Person Days/Evaluation Period Forms (Sam) 
¯ Skill Instruction Dates Chart (Amy) 
¯ Send out Volunteer Coach, Student Coach, Student Manager, and Non-Coaching Staff 

Member Forms - upon receipt of Coaches’ Designations (Sam) 

2) Miscellaneous Expense Allowance Discussion (All) 

3) Prep for Practice/Competition (All) 
a. Update on Outstanding Initial Eligibility Issues? (Lance) 
b. Complete Rosters in ACS 

c. Eligible for Practice Memos (Lance) 

d. Full GIA S-A’s List for Car Registration Forms (Sam) 

e. Varsity Monitor Rosters 

4) Interactive Clickers (All) 
a. What do we have to do to get these started? (push to next week - Natalie) 

5) ComplianceWebsite (All) 

6) Ticket Office Meeting Review (All) 

7) Miscellaneous (All) 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Wednesday, August 1, 2012 4:18 PM 

]lie, Vince <ille@email.unc.edu > 

This morning... 

Hey there, Just wanted to tell you that I’ve thought a lot today about our conversation and, after re reading my email, I totally understand howyou could feel as though I was 

"throwing you under the bus" with the football and medical staff. I assure you that this was not my intent and that I am totally fine taking any heat anyone feels like throwing 

my way regarding what they might deem as "conservative" interps. I get that a lot around here! 

I realize now that in my haste to pass on the message and help football with their "emergency" yesterday, I did not carefully choose my wording. I certainly should have paid 

more attention to how I used your name, in that this was likely going to be one of your first experiences with several of these staff members and, as a result of that email, it’s 

possible that I gave them what I now see could be viewed as a bad taste in their mouth about you or an incorrect assumption of what your role with Compliance will be. 

So, again, I do apologize and will take great care to make sure and choose my wording better in the future. I’m happy to clarify how the process occurred yesterday with 

anyone that received that email if you feel that would help. I know that it is going to take all of us a while to "figure each other out", particularly for me to learn what you want 

to be involved in and what you don’t. This is a bit of new territory for me, but I feel like rm a quick study, so we should be okay in the long run if you are willing to bear with 
me! 

Amy 



From: 

Sent: 

To: 

Subject: 

Kathy Griggs <kgriggs@uncaa.unc.edu> 

Wednesday, August 1, 2012 6:21 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Rental Car 

Yes I extended fill tomonow. It would be helpful if you have the agreement ruth confirmation number that way I can renew online instead of calling but will do so either 

way in the morning. Do you need to know the cost of extending? 

Sent from my iPhone 

On Aug 1, 2012, at 5:35 PM, "Ille, Vince" <ille(?~email.uuc.edu> wrote: 

<!--[ifmso 9]--><’,--[endil]--> 

gal:hy~ 

Was that enough in[orrnatiort to extend the car rental? f[ so, Fm sorry to have to a~,d~ you to extend it againo (:lint came by a few mirmt*:_~,; ago and said I 

should extend it through next Friday (return before 2prn on Saturday, August :[:1). Thanks for your help. 

Vince 

From: Ille, Vincent Gregory 
Sent: Wednesday, August 01, 2012 8:22 AM 
To: ’Kathy Griggs’ 
Subject: RE: Rental Car 
They .:-~F~IV gave me .:_~F~e t~umber and that’s t h~-’_~ o~e ot~ the keychai~: CC2].7218.7batik-;, 

From: Kathy Griggs Imailto: kgriq!qs@uncaa.unc.edu] 
Sent: Wednesday, August 01, 2012 8:19 AM 
To: llle, Vince 
Subject: Re: Rental Car 

l need the confirmation number of the reservation, thanks. 

> > > "Ille, Vince" <ille@email,u nc.edu > 8/1/2012 8:13 AM > > > 
Kathy, 

I haven’t heard anything about rny dealer car from CfinL. Can you please calf National Rental Car or use my log-in and password to extend my current 

by another day? Turn in at Raleigh Airport on Thursday, August 2 before 2 pm instead of today, Thanks for your help, 

Vince 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Wednesday, August 1, 2012 7:30 PM 

]lie, Vince <ille@email.unc.edu > 

RE: Compliance Personnel List and Listserve 

What is your office phone number? And are you getting a local cell phone number? 

> > > "Ille, Vince" <ille@email.u nc.edu > 8/1/2012 5:30 PM > > > 
I [hink you can add me, bu[ the dtle listed should be Senior Associate Athletic Director (no/Compliance, e[c.). Unless VOLE aren’t comfortable with i[, I think we 

shoutd add Pau~ too (under you, with no/Compfiance?), t expect Paul to becon~e very invok, ecl in the agent anti advisor progran~ a[ some point this year. We can 

discuss in the morning if you’d like. Thanks, 

From: Amy Herman [maito:ajschae@uncaa.unc.edu] 
Seat: Wednesday, August 01, 2012 1:46 PM 
To: Ille, Vince 
Subject: Fwd: Compliance Personnel List and Listserve 

Mince, 
See attached. Please let me know if you want to be added to this document that is distributed to conference compliance staffs. Gallo never wanted to be on it (for fear, I think, 

that he would start getting compliance calls from other schools!), but I’m happy to include you if you would like. 

I think we should wait to add Paul until we figure out the extent to which he will be handling compliance issues? Your thoughts on that? 

This is separate from the email listserve, which I have already requested that you be added to. 

Thanks, 
Amy 

From: "Babcock, LJndsey" <lbabcock@theacc.org> 

Date: August 1, 2012 12:27:02 PM EDT 

Cc: "Haith, Tracey" <thaith@theacc.org >, "Hostetter, Brad" < bhostetter@theacc.orq > 

Subject: Compliance Personnel List and Listserve 

Hi Everyone- 

Tracey will now be taking over managing the compliance listserve and the attached compliance personnel list so please let her know if any changes 

need to be made to either list. Keep in mind that the compliance personnel list is just for full-time compliance staff, whereas interns, GAs, etc. are 

included on the listserve. 

Thanks! 

Lindsey 

Lindsey K. Babcock 

Assistant Commissioner, Compliance & Governance 

Atlantic Coast Conference 

LBabeock@tbeacc.org 

336-854-8787 (phone) 

336-369-0065 (fax) 

::x ACC ~m~il ~ig,~t .... it~ 



THE UNIVERSITY OF NORTH CAROLINA 

Proposed Schedule 

Sport: 

Coach’s-Signature: 

Coach 

Comp!, Date Of 

DOC Comp. 

Count Count 

1 

’4 

,.S I 

i t 

5 1 

, 1" 

/, 1 

i~.X 1 

Rowing 

Date 

t 0/14/t 2 
1 

1112112 
2 

11/3/12 
3 

4 

3123/13 ¯ 
5 

3/30/13 
6 

4/7/13 
7 

4/13113 

4/I4/!3 
9 

5/12/13 
20 

Day of Wee~, 

Sun 

Sat 

Sun 

Fri 

Sat 

.Sat 

Sun 

Sat 

Sun 

Sun 

12 

13 

14 

Academic Year: 

Date Submitted: 

Occoquan Chase 

Head of the Chattahoochee 

Head of the Chattahoochee 

George Mason 

Old Dominion 

Georgetown 

Occoquan Sprints 

Knecht Cup 

Knecht Cup 

ACC’s 

2012-2013 
7127/12 

site 

Occoquan, VA 

Chattanooga, TN 

Chattanooga, TN 

Lake Lure, NC 

Norfolk, Va 

Washington, DC 

Occoquan, Va 

Cherry Hill, NJ 

Cherry Hil!, NJ 

Clemson, SC 

Class Days_ 

Missed 

GarnetMatch llndute 1/2_. 

Time ¯ days} 

9:00am 0 

¯ 8:00am 1 

8:00am 

8:00am 

7:00am I 

TBD t 

TBD 0 

TBD t 

TBD 0 

8:00am 

0 

0 

0 

!5 



THE UNIVERSITY OF NORTH CAROLINA 
Proposed Schedule 

Coach 

Compt. Date of 

DOC Comp. 

Count Count Date 

16 

17 

Total DOC Count 

Week Ol~ponent Site 

Class Days 

Missed 

Game/Match (indude Z/3 

Time days) 

Sr. Assoc. AO/SWA Signature: 

AD/Designee Signatu re: 

Date: 

| 

k 1                                                   Approved Copies to: 

Beth Miller r, orlginal} 

Dick Baddour 
Larry Gal[o 

Steve Kirschner 

Amy Herman 

Susan Maloy 

Lance Markes 

Comphance Intem(sl 

Head Coach 

Applicable NCAA Regulations 

In institutions and student-athletes are Eimited to 20 dates of competition and scrimmages), except for those dates excluded in Bylaw 17 {e.g., ACC and NCAA Rowing, [games 

Tournament, Alumni Games}. To qualify for sports sponsorsh~o, institutions must engage in at least 6 contests {per Bylaw 20.9.4.3/. 



Sport: 

Coach’s Signature: 

THE UNIVERSITY oF NORTH CAROLINA 
Proposed Schedule 

~s Cross Country 

Hadis Meaders ...... ~ ......... 

Academic Year: 

Date Submitted: 

2012 
7f27/I2 

Coach 

Comp|, Date of 

DOC Comp, 

Count Count 

I 

..( 

1 

"7 ! 

ex. 

7 

Date Day of Week 

8/31/12    Fri 
1 

9/14112    Fri 
2 

9/28/12    Fri 
3 

10112/12    Fri 
4 

10/27/12 Sat 
s 

11/3/12    Sat 
6 

!1/9/12    Fri 
7 

11/17/12 Sat 
8 

"Total DOG Count 

Opponent 

App State 

Addidas Invite 

Notre Dame Invite 

Wisconsin Invite 

ACC Championships 

Wolfpack Invite 

NCAA Regionals 

NCAA Championships 

Sit__ee 

Boone 

Raleigh, NC 

South Bend, IN 

Madison, WI 

Blacksburg, VA 

Raleigh, NC 

Charlotte, NC 

Louisville, KY 

GameJMatch 

Time 

Class Days 

Missed 

J!ndud.e I/Z 
days} 

1.5 

1 

!.5 

2 
= 

Total Missed Days 

Sr, Assoc, AD/SWA Signature: 

AD/Designee Signature: 

Applicable NCAA l~egulati0ns ,.~.. 

Date: 

Date: 

Approved Copies to; 

Beth Millet (original) 

Dick Baddou r 

Larry Gallo 

Steve Kkschner 

Amy Herman 

Susan Maloy 

!ance Markos 

Compliance Intern(s) 

Head Coach 

In Cross Country, institutions and student-athletes are limited to 7 dates of competition {games and scrimmages), except for those dates excluded in Bylaw ’, 7 (e.g,, ACC and 

NCAA Tournament, Afumni Games}. To qualify [or sports spopsorship, institutions must engage in at least 6 contests with a minimum of 5 partidpating student, athletes in each 

contest (per Bylaw 20.9.4.3}. For purposes or these minimum requlremer~ts, not more than :.! institution vs-institution meetings shall be counl:ed as contests in any muStS-team 

iconlpetittor~. A!:ielitionally, contests ~n which ar~ institution achieves a sinFJe team ¯score in competition {e.8., cont~erence championships) or ones in which no team scoring ~s 

ikept, shall he counted as one contest, lastly, regional cross country meets ¢~ay be counted as a contest toward the minimum ~’equirer~_mt, provide:d no qualifying standards 

:~x~st l~or parfic’rp~fion in the meet. 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Big Ten - Chad Hawley <CHawley@bigten.org> 

Thursday. August 2, 2012 11:43 AM 

Compliance Group <ComplianceGroup@bigten.org> 

Big Ten - Kerry Kenny <kkemly@bigten.org>; jperez@ncaa.org 

New Official Visit Rule in MBK 

All: 

Just a reminder!confirmation that with the new rule regarding official visits in men’s basketball going into effect yesterday (see Bylaw 13.6.2.2.1 copied below), it 

is now permissible--as of yesterday--to provide an official visit to a rising senior (i.e., a prospect in the class of 2013) even though classes may not yet have started 

for the prospect. Let us know if you have any questions. 

Thanks, 

Chad 

13.6.2.2.1First Opport’~i~i ~o Visit, 

In sports other than men’s basketball, a prospective student-athlete may not be provided an expense-paid visit earlier than the opening day of 
classes of the prospective student-athlete’s senior year in high school, in men’s basketball, a prospective student-athlete may not be provided an 
expense-paid visit earlier than January 1 of his junior year in high school. [D] (Revised: 11/1/01 effective 4/1/02, 4/3/02, 8/5/04, 4/28/05, 5/12/05, 

10/27,/11 effective 8/1/12) 



From: 

Sent: 

To: 

Subject: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Thursday, August 2, 2012 12:55 PM 

[lie, Vince < ille@em ail.unc.edu > 

Admissions Mtg tomoro 

Just confirming/reminding you of the 2PM meeting tomorrow with Steve Farmer and Barbara Polk in your office; trust this still works, thanks. 



F:rom: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Thursday, August 2, 2012 12:57 PM 

lie, Vince < [lie@era a/.unc.edu > 

Re: FW: New Official Visit Rule in MBK 

Thanks! 

> > > "Ille, Vince" <ille@email.unc.edu > 8/2/2012 12:52 PM > > > 
May have received reminder t:rom Brad akeady,_ 

From; Big Ten - Chad Hawley [mailto:CHawley@bigten.org] 
Sent-’ Thursday, August 02, 2012 11:43 AM 
To-" Compliance Group 

Cc-" Big Ten - Kerry Kenny; jperez@ncaa.org 
Subject: New Official Visit Rule in MBK 

All: 

Just a reminder/confirmation that with the new rule regarding official visits in men’s basketball going into effect yesterday (see Bylaw 13.6.2.2.1 copied below), it is 

now permissible--as of yesterday--to provide an official visit to a rising senior (i.e., a prospect in the class of 2013) even though classes may not yet have started for 

the prospect. Let us know if you have any questions. 

Thanks, 

Chad 

13.6.2.2.1First Op~o~nitV to Visit. 

In sports other than men’s basketball, a prospective student-athlete may not be provided an expense-paid visit earlier than the opening day of classes 
of the prospective student-athlete’s senior year in high school. In men’s basketball, a prospective student-athlete may not be provided an expense-paid 
visit earlier than January 1 of his junior year in high school. [D] (Revised: 11/1/01 effective 4/1/02, 4/3/02, 8/5/04, 4/28/05, 5/12/05, 10/27/!! 

effective 8/1/12) 
Chad Ha~’,,’ley i Associate Co~lr~issiohe~, Go~spliar~ce I Big Te~ Cohfe~elsce 
Off:c,!!: 54 Mb"gb" ~ } i } ,<!>’!: ~ i ,<{ :: [-:~:-:: 84[ b"9<} i 150 :: il!:Ip ile,.’,.~4; i;:~i~-’,~i..)lq 



From: 

Sent: 

To: 

Subject: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Thursday, August 2, 2012 2:35 PM 

]lie, Vince <ille@email.unc.edu > 

RE: Admissions Mtg tomoro 

yes, confirming with her also, 

> > > "Ille, Vince" <ille@email.u nc.edu > 8/2/2012 2:18 PM > > > 

Yes, th~nks, [ have the SP Retr~-_~at [rorn 8-2. DidrCt we agree with Ms, Polk that we would start here around 2:~.57 

From." Kathy Griggs [mailto:kgriggs@uncaa.unc.edu] 
Sent" Thursday, August 02, 2012 12:55 PM 

To-" Ille, Vince 
Subject." Admissions Mtg tomoro 

Just confirming/reminding you of the 2PM meeting tomorrow with Steve Farmer and Barbara Polk in your office; trust this still works, thanks. 



From: 

Sent: 

To: 

Subject: 

Matt Terrell <mterMl@unc.edu> 

Thursday, August 2, 2012 5:04 PM 

Ille, Vince <ille@emaJl.unc.edu-~; frigap <frigap@kena~-flagler.unc.edu>; Shet~li Singh <shefaali singh@kenan-flagler.unc.edu-~; Shelby 

Benson <Shelby Benson@kenan-flagler.unc.edu>; Montgomery, John R <jmon@unc.edu>; Beth Miller <bmiller@~mcaa.unc.edtr~; 

Bubba Cunningham <bubbac@uncaa.unc.edu>; Clint Gwaltney <cgwalmey@uncaa.unc.edu-~; Marfina Ballen <mballen@uncaa.unc.edu>; 

Molly Norton <mbnorton@uncaa.unc.edu>; Rick Steinbacher <rsteinbache@uncaa.unc.edu>; Steve Kirschner 

<skirschne@uncaa.unc.edtc, 

Tomorrow- Dress 

Reminder ... We will start at 8:00 A.M tomorrow in the Peebles Room at the Carolina Club. Some have asked what to wear .. we will go with business casual. See you in the morning. 

- Matt 

Sent from my iPhone 



From: 

Sent: 

To: 

Subject: 

Attach: 

McPhee, Sarah E <shalm@illinois.edu~ 

Friday, August 3, 2012 9:23 AM 

Ille, Vince <ille@email.unc.edu> 

RE: 

Football Compliance Agenda for Check- In 2012.doc 

From= Ille, Vince [mailto:ille@email.unc.edu] 
Sent: Thursday, August 02, 2012 7:58 AM 

To: McPhee, Sarah E 
Subject: RE: 

Thank’;, That is very helpK~l. (;aF~ Vou also ";~:_~F~d me a co~ly of the education docum~-’_~nt Vou will give:" t.:_~ the football student-.athlet~:_~’; at th~:’ir check-.in? Her~:’, th~-’-W do 

all forms onlir~-_~ in advance (l"ll check to se~-’_~ if that works and how), th*-’_~n d.:_~ a p.:_~wer poiF~L presentaLiot~ at Lhe check--in m~:,etiF~g They dorr’t hand them any rules 

ed piece to walk out with though... 

From: IVlcPhee, Sarah E [mailto:shahn@illinois.edu] 
Sent: Wednesday, August 01, 2012 9:11 AM 

To= llle, Vince 
Subject: RE: 

Sarah McPhee 

Con~Flii~:e Coordinator ~" U~iw:rsib/o[" I[1i~ois Division of IrH:~:rco~t~.~gi~t~.~ ¢~tht~.~ti(:s 

Bielfe[dt Athletic Adri~irgstration BWg ~ 1700 S Fourth St ~ Ct~af~pai~n, t[. 61820 

T 217.265.0733 

F 217~244.9759 

shahn@iHinois.edu 

fig~ti~gi[lini, corn 

From= llle, Vince L_m___a_jJ_t__o__;jJ_Le__@__e_m_a__tt:~Ln___c_:__e__d_~[1 
Sent= Wednesday, August 01, 2012 7:45 AM 

To= McPhee, Sarah E 
Subject: 

Sarah, 

I have a meeting that begins at 9 ET and should last an hour. Could you please send me a copy of our most current version of the Compliance Calendar for each 

month? l’m sorry, I think I’ve asked for this before but l’m having some difficulty with Microsoft Outlook so access to saved emails is difficult. Thanks for your help. 

Vince 



STUDENT-ATHLETE CHECK-IN MEETING 
COMPLIANCE AGENDA 

Football 2012 
EMPLOYMENT 

NCAA rules allow some student-athletes to be employed during the academic year. It is important that you remember the 
following: 
a. NCAA rules and department policies require all student-athletes notify the Compliance Office of potential employment at 

any time during the academic year. 
b. You can initiate tbis notification process by completing a form that can be acquired from the Compliance Office. A 

Compliance Office representative will also give you a written description of how NCAA rules apply to your specific 
employment arrangement. 

PROMOTIONAL ACTIVITIES 

NCAA rules permit your limited participation in certain types of non-connnercial public appearances and promotional activities. 
You must ALWAYS sign a release statement ensuring that your name, image or appearance will be used consistent with all 
applicable NCAA roles BEFORE you participate in any public appearance or promotional activity. 

Please remember that you cannot be compensated for public appearances, promotional activities or speeches. You may not allow 
your name, picture or appearance to be used to promote a commercial business or product. Be careful not to inadvertently 
promote or endorse a commercial business or product when using social media forums like Facebook or Twitter. 

AWARDS AND BENEFITS 

You cannot receive any award or compensation, monetary, or otherwise, for attfletics participation any time prior to the 
completion of your intercollegiate eligibility. Unlike the rules that apply during the sununer, you cannot receive gift certificates 
as awards during the acadenfic year. 

Contact your Head Coach or the Compliance Office if you are offered or expect to receive aw form of compensation or expenses 
from any person or organization other than your family members or the Universi~" of Illinois Division Of Intercollegiate 
Athletics. 

You or your relatives or friends may not receive aw benefit, girl, service or discount unless it is permitted by NCAA rules. The 
NCAA Manual specifically identifies several types of extra benefits that are not: permitted. Tiffs is not an all-inclusive list, but 
should give you an idea of some benefits that are not allowed. 

a. Discounts and Credits - You, your relatives or friends may not receive a special discount or payment arrangement on a 
purchase (airline ticket, clothing, rent, :food) or a service (workout facilities, laundry, haircut,) unless it is offered and 
made available in the same maimer to the general public or general student body. 

b. Free or reduced cost services - An athletics representative may not provide you, your relatives or friends with professional 
services without charge or at a reduced cost. 

c. Telephones and credit cards - You, your relatives and your friends may not use a telephone or credit card for personal 
reasons without charge or at a reduced cost. 

d. Entertainment Services - You, your relatives or friends may not receive services (movie tickets, dinners) without charge or 
at a reduced cost. You may not receive free or reduced-cost admission to a professional athletics contest unless the same 
offer is publicly made to the general public or the entire student body. 

e. Use of automobile - You, your relatives or friends may not use the automobile of an employer, a Universi2ty of Illinois 
athletics staff member or a representative of Uuiversi~ of Illinois athletics interests. 

f. Clothing, Equipment, Apparel - You, your relatives or friends cannot receive free or reduced cost equipment or apparel 
items from equipment or apparel manufacturers (e.g., Nike, Adidas) or distributors (e.g., Dick’s Sporting Goods, Foot 
Locker). 

AGENTS 

You nray not receive any expense or benefit from a professional sports agent or someone who works with a professional sports 
agent. You may not make any agreement (written or verbal) to be represented by an agent. Universib~ of Illinois policies require 
agents to be registered with the University prior to any contact with you. You must refer agents or any individual working with 
an agent to Ryan Squire, Assistant Athletic Director. 



TRAINING AND COMPETITION 

When school is in session, your participation in mandato~T countable athletically related activities is limited to a maximum of 4 
hours per day and 20 hours per week durin~ your playin~ season. 

Examples of countable aflfletically related activities include: practice; competition; mandatory strength training or 
conditioning; individual workouts required or supervised by a coach; captain’s practices; and mandatory or supervised 
film or videotape reviews. 

Examples of activities that are not countable include: training table; physical rehabilitation; dressing; taping; academic 
study hall; academic tutoring sessions; travel to and from practice and competition; medical exams or treatments; and 
voluntary, workouts supervised only by our strength and conditioning staff. 

During the playing season during the academic year, all countable athletically related activities are prohibited on one calendar 
day per week. 

Your participation in countable athletically related activities durin~ the academic year’s off-season is limited to mandatory 
strength training and conditioning and reviewing game :film with coaching staff members. Such participation is limited to a 
maximum of 8 hours per week. No more than 2 of these 8 hours can involve the viewing of game film with coaching staff 
members. Coaches are required to give you two days off per week during your sports’ off season within the academic year. 

Your participation in any outside athletic competition that occurs during the academic year (including vacations and holidays) 
must first be approved in writing by the by the Director of Athletics. Outside competition includes any organized athletic event in 
your sport:. 

SELLING OR EXCHANGING ITEMS RECEIVED THROUGH ATHLETIC PARTICIPATION 

You may not sell, trade or auction any item received through participation in athletics at the UniversiU of Illinois. This 
restriction includes all equipment and apparel (i.e., t-shirts, shoes, sweats) as well as any awards (e.g. conference championship 
rings, merchandise received from conference touruament) that you might be given. 

USE OF TOBACCO PRODUCTS 

NCAA and Big Ten rules prohibit you from using tobacco products during practice or competition. This prohibition also extends 
to competition-related activities such as banquets, press conferences, post game interviews and autograph sessions. 

SOCIAL MEDIA 

NCAA rules permit you to commtmicate with prospective student-athletes using social media forums such as Facebook and 
Twitter provided it is not: done at: the direction of any University staff member. However, you are not permitted to publicize a 
prospective student-athlete’s visit to campus, comment about a prospective student-athlete’s commitment to attend the 
University, or conunent on the athletic abilities of a prospective student-athlete or the potential contribution that a prospective 
student-athlete will make to your team. 

PROTECT YOURSELF AND YOUR ELIGIBILITY 

Be aware of situations where NCAA, conference or university rules may apply. If you have am~ questions regarding the 
application of these rules, please contact your coach or the Compliance Office. 

Ryan Squire 
Assistant Athletic Director 
Bielfeldt Athletic Administration Bldg 

(217) 333-5731 
(217) 244-9759 fax 
squire2billinois.edu 

Universi~ of Illinois 
Division of Intercollegiate Athletics 

Compliance Staff 

Sarah McPhee 
Compliance Coordinator 
Bielfeldt Athletic Administration Bldg 

(217) 265-0733 
(217) 244-9759 fax 
shaJan~illinois.edu 

Chris Byron 
Coordinator of Eligibility and FinaJacial Aid 
Irwin Academic Center 

(217) 244-4224 
(217) 244-3121 fax 
cbyron@illmois, edu 



El’ore: 

Sent: 

To: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Friday, August 3, 2012 12:01 PM 

Ille, Vince <ille@email.unc.edu-~; Rick Steinbacher <rsteinbacher@uncaa.unc.edu-~ 

Fwd: Football Letterman’s Lounge 

FYI 

Sent from my iPad 

Begin forwarded message: 

From: "McCauley, Donald F" <dmccauley@unc.edu> 

Date: August 3, 2012 11:34:54 AM EDT 

To: "Clint Gwaltney" <cgwaltney~b, uncaa.unc.edu> 

Subject: FW: Football Letterman’s Lounge 

Clint, 

No need for a meeting. Have decided not to open the Lettermen" s lounge for the entire game. We roll be open during halflime. 

Thank~ 

Don 

..... Original Message ..... 

From: McCauley, Donald F 

Sent: Friday, August 03, 2012 10:56 AM 

To: ’Clint Gwaltney’ 

Subject: RE: Football Letterman’s Lounge 

Clint. 

Do you have time for a quick meeting? 

Don 

..... Original Message ..... 

From: Clint Gwaltney [mailto:cgwaltney@uncaa.unc.edul 

Sent: Thursday, July 26, 2012 11:10 AM 

To: McCauley, Donald F 

Subject: Re: Football Letterman’s Lounge 

Thanlcs. sounds good. 

Clim 

On 7/26/2012 at 10:41 AM, in message 

<333486B0-F318-4556-A8F7-272F64B57D3B@ad.unc.edu>, "McCauley, Donald F" 
<dmccaulev(~unc.edu> wrote: 

Clink 

I roll contact you on Monday concerning the Lettemlen issues. Headed 

to Chicago to visit our Colt! 

ttave a great weekend! 

Don 

Sent from nay iPhone 



On Jul 25, 2012, at 3:39 PM, "Clint GwaJtney" <cgwaltney@uncaa.unc.edu-~ wrote: 

Doll, 

As a recap: 

The Lettmrnan’s Lounge will open 30 minutes prior to kickoff and 

remain open 

throughout the entire game with the majority of the gallic coming 

&ring haJflJme. 

ON A TRIAL BASIS-We are going to attempt to leave the Lettmman’s 

Lounge 

open for 30 mimltes after the conclusion of the game. We will revisit 

after the first gmne and sub~quent games to determine whether this is 

useful and tmobtmsive to the post game clean up. 

You roll have 3 people there to monitor atALL TIMES. 

Does this sound correct? 

Thanks, 

Clint 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Big Ten - Chad Hawley <CHawley@bigten.org> 

Friday, August 3, 2012 4:05 PM 

Compliance Group <ComplianceGroup@bigten.org> 

Big Ten - Kerry Kenny <kkenny@bigten.org> 

FW: FB S/C Coach Letters 

Letter from NCAA President.pdf; Interpretation Letter to CSCCa Members regarding 5 coaches mle.docx 

All: 

FYI/heads up on the below enlaif (and attachmenLs) d~at I just sent to colleagues in a t:ew other conferences. We’ll give our colleagues a little time to chime in, 

then we’ll send a follow-up email once folks appear to be on the same page. More to come on this issue... 

Chad 

From; Big Ten - Chad Hawley 
Subject: FB S!C Coach Letters 

In case you guys haven’t seen, FYI on the attached letter from Emmert to the Collegiate Strength & Conditioning Coaches Assocation and the letter from the CSCCa 

to its membership (which I assume includes all of our S/C coaches)--both letters relate to the application of the rule that establishes a limit of 5 S/C coaches in 

football. 

For what it’s worth, for the most part, most of the information is consistent with where we’ve been--for example, we’ve advised that interns could engage in set- 

up!maintenance of the weight room without counting as long as they were not "hands on" in working with the FB SAs. Further, we’ve always said that if a SA’s 

safety is in jeopardy, do what you have to do and don’t worry about the limit of 5. 

Nevertheless, it does seem that the letters offer a little more flexibility than where we’ve been. Notably, we haven’t previously said that interns/others not 

included in the 5 could "spot and monitor the safety conditions in the weight room as long as they are not "instructing!coaching" the athletes." (See the 2nd bullet 

point in the CSCCa letter.) Moreover, we haven’t really looked at involvement beyond the 5 being ok provided the individuals were not conducting the workouts a 

la a S/C coach’s role when SAs work out during discretionary weeks (again see the 2nd bullet point in the CSCCa letter and also the next-to-last sentence in the 2nd 

paragraph of the Emmert letter). It seems to me that if that’s the standard, then other things like stretching the SAs for injury prevention would be ok, too, and 

pretty soon, it would be hard to figure out what "in any capacity" means in the context of the rule. 

This email is mostly a heads up on the letters, but I’m also all ears if we have good thoughts on the extent to which an individual may be involved and still not 

count against the 5. Should we limit safety-related involvement exclusively to spotting (and emergency situations of course), or are we to allow for more than 

that? 

Chad 

C/~a~} }-~w}ey I Associate d;e~’~veiss}o~el-, Comp}ia~ee I Ei~ T÷~ Co~l÷~’ehce 
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June 27, 2012 

VIA ELECTRONIC MAlL 

Shi£piRgi0vernight Address; 

i802 Aio~z:o WaL,*o~d St, Drive, 

Indiaaap0iis, I~:dfa~a @202 

W’¢#*g I’lCa8 0[£ 

Dr. Chuck Stiggins 
Executive Director 
Collegiate Strength & Conditioning Coaches Association 
P.O. Box 7100, University Station 
Prove, Utah 84602 

Dear Dr. Stiggins: 

This is in response to your June 11 letter regarding NCAA legislation related to 
strength and conditioning personnel. I want to thank you for taking the time to 
share your concerns with me. 

The NCAA Division I Football Bowl Subdivision (FBS) adopted NCAA Division 
I Proposal No. 2010-19 in January 201ll, which specifies that no more than five 
strength and conditioning coaches are permitted to work with an FBS program in 
any capacity, including all workouts (required or voluntary), practices and game- 
related activities. The proposal was sponsored by an FBS conference and was 
designed to address concerns regarding the proliferation of strength and 
conditioning personnel and the impact on the fairness of competition within the 
sport. The proposal, which will go into effect August 1, certainly was not intended 
to lessen the responsibility of FBS institutions to protect the health of, and provide 
a safe environment for each of its participating football student-athletes. Please 
note that the limitation of five relates only to strength and conditioning coaches 
who are not included as countable coaches. It would not impact the strength and 
conditioning responsibilities that may be assigned to one of the 14 countable 
coaches (10 head or assistant coaches and four graduate assistants), nor would it 
impact responsibilities assigned to student coaches. Further, if necessary, an 
institution could employ individuals with appropriate credentials strictly to 
monitor the weight room for safety reasons without being included in the limits, 
provided such individuals are not conducting the workouts. The NCAA Division 
I Football Issues Committee expressed support for the proposal contingent on the 
increase from two to four in the number of graduate assistant positions. 

That said, the health and safety of student-athletes is always of paramount 
importance to the NCAA. As such, we will see to it that your concerns are 
appropriately evaluated through the Division I governance structure and the FBS 

National Collegiate Athletic Association 

An essociatio# of more tha,~ 1,200 members serving ~he student-athlete 
g:q~ml Opport~mity]Affifm~ti~e Acti,:m EmN,:;yer 
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members can consider modifications as determined necessary through the normal legislative 

process. 

Respectfully, 

Mark Emmert 
President 

MAE:lmb 

cc: Selected NCAA Staff Members 



CSCC  
COllEGIATE STRENGTH & CON~T/TIO#iNG COACHES 

July 27, 2012 

Dear CSCCa Member, 

We are approaching the end of July, and many of you will be affected by the implementation of NCAA 

Division 1 Bylaw 11.7.2.1.1 next week on August 1, 2012. This legislation will limit the number of 

strength and conditioning coaches permitted to work with football athletes to a maximum of five in an 

effort to make athletic competition more equitable across the various conferences and institutions. The 

CSCCa National Office has voiced its concerns to the NCAA numerous times regarding the potential 

impact this legislation could have on the health and safety of the student athlete, as well as the 

potential impact it could have on the CSCCa internship program and ultimately upon the quantity and 

quality of individuals entering the field of strength and conditioning coaching. The CSCCa National 

Office has sent several emails regarding this matter which you should have received. If you did not 

receive them, please contact the CSCCa National Office, and we will be happy to make those available to 

you. 

The CSCCa National Office has been in communication with the NCAA regarding exactly how this 

legislation will be interpreted and how it will affect the job of the football strength and conditioning 

staff. In accordance with this communication, the following is our understanding regarding acceptable 

implementation of the legislation at affected institutions: 

Responsibilities generally assigned to student coaches (interns) are not affected, which largely 

include activities such as equipment set up and breakdown, cleaning and sanitation of 

equipment, maintenance of equipment, etc. 

Individuals with "appropriate credentials" can be employed strictly to monitor the weight room 

for safety reasons as long as they are not conducting the workouts. It is the understanding of 

the CSCCa National Office that this means strength and conditioning coaches beyond the 5 

allowed to work directly with football athletes, can be in the weight room during strength 

training sessions of football athletes to help spot and monitor the safety conditions in the 

weight room as long as they are not "instructing/coaching" the athletes. This would be similar 

to the role strength and conditioning coaches play during summer months when training is 



strictly voluntary and the coaches are not allowed to be involved in actively coaching/training 

the athletes. The rationale behind this interpretation is NCAA Bylaw 17.02.14 which states that 

during discretionary time, "if a student-athlete opts to work out, the strength and conditioning 

coach may monitor the facility in use for health and safety purposes." 

Obviously, the CSCCa National Office continues to have serious concerns regarding this legislation and 

the impact it could have specifically on the health and safety of the student athlete and undoubtedly on 

the CSCCa practicum/internship program. Obviously, our interns are taught far more than the 

maintaining and sanitizing of training equipment! They are there to learn program design and 

implementation and proper exercise techniques. This legislation will prevent interns from having the 

opportunity to learn the "nuts and bolts" of the profession and to become schooled and skilled in the 

business through participation in a Division 1 Football program. Again, this will have negative effect on 

the profession and ultimately on the health and safety of the student athlete as it will significantly 

decrease the quality and quantity of individuals entering the profession in the future. We will continue 

to make our concerns known to the NCAA, and we encourage those of you affected by the legislation to 

continue to work with your compliance officer, head football coach, and athletic administration to let 

your concerns be known and passed on to the NCAA. At this time, however, all strength and 

conditioning coaches must follow the guidelines that have been established. Please keep the CSCCa 

National Office up to date regarding any progress that is made at your institution, and we will continue 

to update all CSCCa members with any information we receive from the NCAA concerning this matter. 

Best of luck to all of you, as we move toward the beginning of fall camps for the various fall sports and 

toward the beginning of the new academic year. Please contact the CSCCa National Office at 801-375- 

9400 or by email at info@cscca.org with any questions or concerns. 

Sincerely, 

Dr. Chuck Stiggins 

CSCCa Executive Director 
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From: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnortou@email.unc.edtc, 

Friday, August 3, 2012 5:05 PM 

Rick Steinbacher (rsteinbache@uncaa.unc.edu); Creech, Karlton W <kcreech@unc.edu>; Montgomery, John R <imont@unc.edu>; Ille, 

Vince <ille@email.unc.edu>; ppogge@uncaa.unc.edu 

Meeting with Bubba Re: Football Weekend Plmming 

Rick, Karlton, John, Vince, and Paul, 

Bubba would like to meet with you all regarding football weekend planning. Please let me know if Thursday, August 23 at 11:30am would work for your schedules. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 

(~ ~,,, Heels! 



From: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnortou@email.unc.edtc, 

Friday, August 3, 2012 5:19 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Meeting with Bubba Re: Football Weekend Planning 

Thanks, Vince. Iql be back hi touch as soon as I hear from everyone else. 

From: Ille, Vince 
Sent: Friday, August 03, 2012 5:18 PM 
To: Norton, Molly 
Subject-" RE: Meeting with Bubba Re: Football Weekend Planning 

Yes, I"m available at that time. Thanks. 

From; Norton, Molly 
Sent: Friday, August 03, 2012 5:05 PM 
To: Rick Steinbacher (rsteinbacher@uncaa.unc.edu); Creech, Karlton W; Montgomery, John R; Ille, Vince; ppogge@, uncaa.unc.edu 
Subject: Meeting with Bubba Re: Football Weekend Planning 

Rick, Karlton, John, Vince, and Paul, 

Bubba would like to meet with you all regarding football weekend planning. Please let me know if Thursday, August 23 at 11:30am would work for your schedules. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

Norton, Molly <OUNC EXCHANGE/OU EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN RECIPIENTS/CN MBNORTON> on behalf of 
Cunningham, Bnbba </O UNC EXCHANGE/OU EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN RECIPIENTS/CN LAWRENCE RICHARD CUNNINGHAM (BUBBAC)CI0> 

Friday, August 3, 2012 5:25 PM 

Amy Herman <aj schae@uncaa.unc.e&c>; Ille, Vince <ille@email.unc.edtc, 

FW: ACC Compliance Review Program 

Sharp MX-6201N@theacc.org20120719 163217.pdf 

..... Original Message ..... 
From: Cecelia DkAmico [mailto:cdiamico@theacc.org] 
Sent: Thursday, July 19, 2012 4:53 PM 
To: Oene DeFilippo (Oene.d@bc.edu); Robert Taggart Jr. (robert.taggart@bc. edu); Sue Arm Allen(sue.bidstrup@chbe.gatech. edu); Janie Hodge(hodge@clcmson. edu); Terry Don Phillips 
(pterrj@clemson.edu); Panrela PelTewe’ ~perrewe@cob.fsu.edu); Kevin ~’nite (kwhite@duaa.dnke.edu); Maltha Putallaz PhD ~utallaz@duke.edu); Cum~ingham, Bubba; Broome, Lissa L; 
Ran@ Spetman (rspctraan@fsu.edu); Dan Radakovich(drad@gatech.edu); Clyde McCoy(cnrccoy@medmiarai.edu); Malwin P. Dawkins (nrdawkins@nriami.edu); Shawn Eichorst 
(snre@miami.edu); Debbie Yow (dyow@ncsu.edu); Sam Pardue(sam2ardue@ncsu.edu); Nicholas Hadley (Hadley@umd.edu); Kevin Anderson (kcvina@umd.edu); Craig Littlepage 
(cklge@virginia.edu); Carolyn Callahan (cmc@virginia.edu); Larrj Killough (larry@t edu); JiraWeaver (weaverj@vt.edu); Richard DCarnrichael (carmicha@wfu.edu); Ron Welhnan 
(wellmanr@,~u.edu) 
Cc: Brad Hostetter; John Swofford; Lindsey Babcock 
Subject: ACC Compliance Review Program 

The attached is sent on behalf of Commissioner Swofford. Thanks. 

Cecelia DiAmic o 

Executive Assistant to the Cormnissioner 

4512 Weybridge Lane 

Greensboro, NC 27407 

336.854.8787 



ATLANTIC COAST CONFERENCE 
OFFICE OF THE COMMISSIONER 

MEMORANDUM 

July 18, 2012 

TO: 

FROM: 

SUBJECT: 

Faculty Athletics Representatives 
Athletics Directors 

John D. Swofford, Commissione 

ACC Compliance Review Program 

As you know, the ACC compliance staff conducts compliance reviews as a service to each member 
institution on a rotational basis. This service has been based on the once-in-four-year requirement in the 
NCAA Athletics Certification Program. 

The NCAA Athletics Certification program is currently suspended and being reviewed for significant 
changes. While having adequate comptimaee monitoring systems in place will continue to be critical to 
demonstrate institutional control through the NCAA’s enforcement process, whether a once-in-four-year 
compliance review requirement will survive the current NCAA review remains to be seen. In FebrumT, 
the faculty athletics representatives briefly discussed the timing of conference-conducted reviews in light 
of potential NCAA changes and agreed that such reviews were beneficial. They also agreed that 
monitoring the potential changes at the NCAA level was appropriate going forward. Now that the 
timeline for review of/he NCAA Athletics Certification Program will extend another year, it seems 
appropriate to revisit this topic in October. 

From a conference office perspective, the staff currently expends significant resources to conduct these 
reviews (e.g., a combined total of 3-4 weeks of staff out of office time is dedicated to completing/he on- 
campus portion of the reviews) and with the impending addition of Pittsburgh and Syracuse, it is an 
opportune time to review whether the conference membership would be better served by the conference 
office contracting with an outside entity to conduct the reviews beginning in the 20 i3-14 academic year. 
While Pittsburgh and Syracuse have not officially joined the ACC, the compliance staff is currently 
supporting those institutions through the provision of NCAA legislative assistance. For these reasons, I 
am recommending that the membership take action at the October meeting to suspend compliance 
re’~,iews conducted by the conference office during the 2012-13 academic year while a thorough review of 
the program by the conference office staff and membership is completed. 

I have asked the staff to complete a discussion document that outlines options for outsoureing these 
reviews. This document wilt be included in the October meeting materials and will include information 
on possible outsoureing options and an explanation of the current staffing pressures and how those 
resources could be re-directed to other activities if compliance reviews were outsourced. 

I look forward to the discussion in October and if you have any questions in the meantime don’t hesitate 
to let me know. 

Brad Hostetter 
Lindsey Babcock 

4512 WEYBRIDGE LANE ° GREENSBORO, NORTH CAROLINA27407 . MA1N PHONE: (336) 854-8787 

BOSTON COLLEGE ¯ CLEMSON UNIVERSITY. DUKE ub,qVERSITY ¯ FLORIDA STATE UNIVERSITY * GEORGIA INSTITUTE OF TECHNOLOGY 

UNIVERSIIY OF MARYLAND ¯ UNIVERSITY OF N~IAMI ° UNIVERSITY OF NORTH CAROLINA ¯ NORTH CAROLINA STATE IJNIVERSYI’Y 
~RS13~" OF VIRGINIA - VIRGINL~k POLYTECHNIC INSTITUTE AND STATE UNIVERSITY . WAKE FOREST UNIVERSITY 
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Academic Year 2012-13 

Summary of NCAA Regulations - NCAA Division I 

For: Student-athletes 

Purpose: To summarize NCAA regulations regarding eligibility of 
student-athletes to compete 

DISCLAIMER: THE SUMMARY OF NCAA REGULATIONS DOES NOT INCLUDE 

ALL NCAA DIVISION I BYLAWS.    FOR A COMPLETE LIST, GO TO 
WWW.NCAA.ORG.     YOU ARE RESPONSIBLE FOR KNOWING AND 
UNDERSTANDING THE APPLICATION OF ALL BYLAWS RELATED TO YOUR 
ELIGIBILITY TO COMPETE. CONTACT YOUR INSTITUTION’S COMPLIANCE 

OFFICE OR THE NCAA IF YOU HAVE QUESTIONS. 

TO: STUDENT-ATHLETE. 

This summary of NCAA regulations contains information about your eligibility to compete in 
intercollegiate athletics. 

This summary has two parts: 

1. Part I is for all student-athletes. 

. 

Part II is for new student-athletes only (those signing the Student-Athlete Statement for the 
first time). 

If you have questions, ask your director of athletics (or his or her official designee) or refer to the 
20112-113 NCAA Division I Manual. The references in brackets after each summarized regulation 
show- you where to find the regulation in the Division I Manual. 

PART I: FOR ALL STUDENT-ATHLETES. 

This part of the summary discusses ethical conduct, amateurism, financial aid, academic 
standards and other regulations concerning your eligibility for intercollegiate competition. 

1. Ethical Conduct - All Sports. 

a. You must act with honesty and sportsmanship at all times so that you represent the 
honor and dignity of fair play and the generally recognized high standards associated 
with wholesome competitive sports. [NCAA Bylaw 10.01.1] 

b. You have engaged in unethical conduct if you refuse to furnish information relevant 
to an investigation of a possible violation of an NCAA regulation when requested to 
do so by the NCAA or your institution. [Bylaw 10.1-(a)] 
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C. You are not eligible to compete if you knowingly provide information to individuals 
involved in organized gambling activities concerning intercollegiate athletics 
competition; solicit a bet on any intercollegiate team; accept a bet on any team 
representing the institution or solicit or accept a bet on any intercollegiate competition 
for any item (e.g., cash, shirt, dinner) that has tangible value. [Bylaw 10.3] 

d. You are not eligible to compete if you knowingly participate in any gambling activity 
that involves intercollegiate or professional athletics, through a bookmaker, a parlay 
card or any other method employed by organized gambling. [Bylaw 10.3] 

e. You are not eligible to compete if you have shown dishonesty in evading or violating 
NCAA regulations. [Bylaw 14.01.3] 

2. Amateurism - All Sports. 

a. You are not eligible for participation in a sport if you have ever: 

(1) Taken pay, or the promise of pay, for competing in that sport. [Bylaw 12.1.2] 

(2) Agreed (orally or in writing) to compete in professional athletics in that sport. 

Exception: Prior to collegiate enrollment, in sports other than men’s ice hockey 
and skiing, you agreed to compete on a professional team provided the 
agreement did not provide for more than actual and necessary expenses and you 
did not receive more than actual and necessary expenses. [Bylaws 112.1.2 and 

12.2.5.1] 

(3) Played on any professional athletics team as defined by the NCAA in that sport. 

Exception: Prior to enrollment, in sports other than men’s ice hockey and 
skiing, you competed on a professional team provided you did not receive more 
than actual and necessary expenses. [Bylaws 112.1.2 and 12.2.3.2.1] 

(4) Used your athletics skill for pay in any form in that sport. [Bylaws 12.1.2 and 
12.1.2.4] 

Exceptions: 

(a) Prior to collegiate enrollment, you accepted prize money based on place 
finish or performance in an open athletics event from the sponsor of the 
event and the amount of prize money did not exceed your actual and 
necessary expenses to participate in the event; or [Bylaws I2.1.2 and 

12.1.2.4.1] 

(b) After collegiate enrollment, you accepted prize money based on place 
finish or performance outside your sport’s playing and practice season and 
during the summer vacation period in an open athletics event from the 
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. 

sponsor of the event and the amount of prize money did not exceed your 
actual and necessary expenses to participate in the event. [Bylaws 12.1.2 

and 12.1.2.4.2] 

b. You are not eligible in a sport if you ever have accepted money, transportation or 
other benefits from an agent or agreed to have an agent market your athletics ability 
or reputation in that sport. [Bylaw 112.3.1] 

C. You are not eligible in any sport if, after you become a student-athlete, you accept 
any pay for promoting a commercial product or service or allow your name or picture 

to be used for promoting a commercial product or service. [Bylaws 12.5.2.1 and 

12.5.2.2] 

d. You are not eligible in any sport if, because of your athletics ability, you were paid 
for work you did not perform, were paid at a rate higher than the going rate or were 
paid for the value an employer placed on your reputation, fame or personal following 
[Bylaw 12.4] 

Financial Aid - All Sports. 

a. You are not eligible if you receive financial aid other than the financial aid that your 
institution distributes. However, it is permissible to receive: 

(1) Money from anyone on whom you are naturally or legally dependent; 

(2) Financial aid that has been awarded to you on a basis other than athletics ability; 

or 

. 

(3) Financial aid from an entity outside your institution that meets the requirements 
specified in the Division I Manual. [Bylaw 15.01] 

b. You must report to your institution any financial aid that you receive from a source 
other than your institution. However, you do not need to report financial aid received 
from anyone on whom you are naturally or legally dependent. 

Employment Earnings - All Sports. 

Earnings from a student-athlete’s on- or off-campus employment that occurs at any 
time is exempt and is not counted in determining a student-athlete’s full grant-in-aid 
or in the institution’s financial aid limitations, provided: 

The student-athlete’s compensation does not include any remuneration for value 
or utility that the student-athlete may have for the employer because of the 
publicity, reputation, fame or personal following that he or she has obtained 
because of athletics ability; 

(2) The student-athlete is compensated only for work actually performed; and 
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(3) The student-athlete is compensated at a rate commensurate with the going rate 
in that locality for similar services. [Bylaws 12.4 and 15.2.7] 

5. Academic Standards -All Sports. 

a. Eligibility for Competition. 

(1) To be eligible to compete, you must: 

(a) Have been admitted as a regularly enrolled, degree-seeking student 
according to the published entrance requirements of your institution; 

(b) Be in good academic standing according to the standards of your 
institution; and 

(c) Be enrolled in at least a minimum full-time baccalaureate degree program 
(not less than 12-semester or quarter hours) and maintain satisfactory 
progress toward that degree, be enrolled in a full-time graduate or 
professional degree program (not less than eight-semester or quarter 
hours) or be enrolled and seeking a second baccalaureate degree at your 
institution. [Bylaws 14.01.2, 14.1.7.1, 14.1.8.2 and 14.1.8.2.1.4] 

(2) If you are enrolled in less than a full-time program, you are eligible to compete 
only if you are enrolled in the last term of your degree program and are carrying 
credits necessary to finish your degree. [Bylaw 14.1.8.2.1.3] 

(3) You are eligible to compete during the official vacation period immediately 
preceding initial enrollment, provided you have been accepted by your 
institution for enrollment in a regular, full-time program of studies at the time of 
your initial participation, you are no longer enrolled in your previous 
educational institution and you are eligible under all institutional and NCAA 
requirements. [Bylaw 14.1.8.2.1.1 ] 

(4) You are eligible to compete between terms if you are continuing enrollment, 
provided you have been registered for the required minimum full-time load at 
the conclusion of the term immediately preceding the date of competition, or if 

you are either continuing enrollment or beginning enrollment, provided you 
have been accepted for enrollment as a regular full-time student for the regular 
term immediately following the date of competition. [Bylaw 14.1.8.2.1.2] 

b. Eligibility for Practice. 

(1) You are eligible to practice if you are enrolled in a minimum full-time program 
of studies leading to a baccalaureate or equivalent degree as defined by the 
regulations of the certifying institution. [Bylaw 14.1.8.1 ] 
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(2) You are eligible to practice during the official vacation period immediately 
preceding initial enrollment, provided you have been accepted by your 
institution for enrollment in a regular, full-time program of studies at the time of 
your initial participation, you no longer are enrolled in your previous 
educational institution and you are eligible under all institutional and NCAA 
requirements. [Bylaw 14.1.8.1.1] 

(3) You also are eligible to practice if you are enrolled in the final semester or 
quarter of a baccalaureate program while enrolled in less than a minimum full- 
time program of studies and your institution certifies that you are carrying (for 
credit) the courses necessary to complete the degree requirements, as 
determined by the faculty of the institution. [Bylaw 14.1.8.1.3] 

C. Continuing Eligibility - All Sports (for those student-athletes first entering a 
collegiate institution as a full-time student on or after August 1, 2003). 

O If you are entering an institution for the first time on or after August 1, 2003, 
your eligibility for competition shall be based on: 

(a) Having successfully completed 24-semester or 36-quarter hours of 
academic credit prior to the start of the institution’s third semester or 
fourth quarter following the student-athlete’s initial full-time enrollment; 

(b) Having successfully completed 18-semester or 27-quarter hours of 
academic credit since the beginning of the previous fall term or since the 
beginning of the certifying institution’s preceding regular two semesters or 
three quarters (hours earned during the summer may not be used to fulfill 
this requirement); and 

(c) Six-semester or quarter hours of academic credit the preceding regular 
academic term (e.g., fall semester, winter quarter) in which the student- 
athlete has been enrolled at any collegiate institution. [Bylaw 14.4.3] 

(d) You must choose a major that leads to a specific baccalaureate degree by 
the beginning of your third year of enrollment. (This includes transfer 
students who have not yet completed an academic year in residence or 
used one season of eligibility in a sport at their current institution.) 
[Bylaw 14.4.3.1.6] 

(e) If you are entering your second year of collegiate enrollment, you must 
present a cumulative grade-point average that equals at least 90 percent of 
the institution’s overall cumulative grade-point average required for 
graduation (based on a 4.000 scale). [Bylaw 14.4.3.3] 

(f) If you are entering your third year of collegiate enrollment, you must have 
completed successfully at least 40 percent of the course requirements in 
your specific degree program and you must present a cumulative 
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minimum grade-point average (based on a 4.000 scale) that equals at least 
95 percent of the institution’s overall cumulative grade-point average 
required for graduation. For this purpose, a student-athlete’s grade-point 
average will be certified on a term-by-term basis. [Bylaws 14.4.3.3.2 and 

14.4.3.3] 

(g) If you are entering your fourth year of collegiate enrollment, you must 
have completed successfully at least 60 percent of the course requirements 
in your specific degree program and you must present a cumulative grade- 
point average (based on a 4.000 scale) that equals at least 100 percent of 
the institution’s overall cumulative grade-point average required for 
graduation. For this purpose, a student-athlete’s grade-point average will 
be certified on a term-by-term basis. [Bylaws 14.4.3.2 and 14.4.3.3] 

(h) If you are entering your fifth year of collegiate enrollment, you must have 
completed successfully at least 80 percent of the course requirements in 
your specific degree program and you must present a cumulative grade- 
point average (based on a 4.000 scale) that equals at least 100 percent of 
the institution’s overall cumulative grade-point average required for 
graduation. For this purpose, a student-athlete’s grade-point average will 

be certified on a term-by-term basis. [Bylaws 14.4.3.2 and 14.4.3.3] 

d. Freshmen. 

(1) You are referred to as a qualifier and are eligible to practice and compete in 
your sport and to receive financial aid (institutional and athletically related) 
during your first academic year, under Bylaw 14.02.11.1, if you: 

(a) Graduate from high school; 

(b) Attain a minimum high school grade-point average as specified in Bylaw 
14.3.1.1.2 (based on a 4.000 scale) in a successfully completed core 
curriculum of at least 16 core courses; and Bylaw 14.3.1.1. 

(c) Achieve a corresponding sum ACT or SAT score as specified in Bylaw 
14.3.1.1.2. 

(2) You are referred to as a nonqualifier if you fail to meet the criteria above. In 
addition to being ineligible for practice and competition during the first 
academic year in residence, a nonqualifier is not permitted to receive any 
institutional financial aid, except as stated below. [Bylaws 14.02.11.2 and 

14.3.2.1.1] 

e. As a Nonqualifier. 

(1) You are eligible to receive nonathletics institutional financial aid based on need 
only, consistent with institutional and conference regulations; and 
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(2) You will have three seasons of eligibility after your first academic year in 
residence. You may earn a fourth season of competition provided you complete 
80 percent of your baccalaureate degree before beginning your fifth academic 
year of enrollment and you are within five years of your initial, full-time 
collegiate enrollment. [Bylaw 14.3.3] 

6. Other Regulations Concerning Eligibility - All Sports. 

a. You are not eligible to participate in more than four seasons of intercollegiate 
competition in any one sport. [Bylaw 14.2] 

b. You are not eligible if five calendar years have passed from the date you first 
registered as a full-time student at a collegiate institution and attended your first day 
of classes for that term, except for time spent in the armed services, on official church 
missions or with recognized international aid services of the U.S. government and 
extensions that have been approved in accordance with NCAA legislation. [Bylaw 

14.2.1] 

C~ You are eligible at an institution other than the institution from which you have 
received or satisfied the requirements for a baccalaureate degree or an equivalent 
degree, if you meet the conditions of the one-time transfer exception [Bylaw 
14.5.5.2.10] and you have eligibility remaining as set forth in Bylaw 14.2.1. [Bylaw- 

14.1.9] 

d~ You are eligible for championships, certified bowl games or the National Invitation 
Tournament that occur within 60 days of the date you complete the requirements for 
your degree. [Bylaw 14.1.9.3] 

7. All Sports Other Than Basketball. 

You are not eligible in your sport for the remainder of the year and the next academic 
year if, during the academic year, you competed as a member of any outside team in 
any noncollegiate, amateur competition. You may compete outside of your declared 
playing and practice season as a member of an outside team in any noncollegiate, 
amateur competition during any official vacation period published in your 
institution’s catalog. Competing in the Olympic Games tryouts and competition and 
other specified national and international competition is permitted. [Bylaws 14.7.1l, 

14.7.1.1 and 14.7.3] 

Exception: In men’s and women’s soccer, women’s volleyball, field hockey and 
men’s water polo, you may compete on outside amateur teams during the spring 
outside of the institution’s playing and practice seasons, provided such 
participation occurs no earlier than May 1 and the remaining provisions of 
Bylaw 14.7.1.3 are met. 
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8. All-Star Football and Basketball Only. 

You are not eligible if, after you completed your high school eligibility in your sport 
and before your high school graduation, you participated in more than two high 
school all-star football or basketball games. [Bylaw 14.6] 

9. Basketball Only. 

a. You are not eligible if, after you become a student-athlete, you participate in any 
organized basketball competition except while representing the institution in 
intercollegiate competition. Competing in the Olympic Games tryouts and 
competition and other specified national and international competition is permitted. 
[Bylaws 14.7.2 and 14.7.3] 

b. It is permissible to participate as a member of a basketball team in an NCAA- 
sanctioned summer basketball league or event. [Bylaw 14.7.4] 

10. Transfer Students Only. 

a. You are a transfer student if: 

(1) The registrar or admissions officer from your former institution certified that 
you officially were registered and enrolled at that institution in any term in a 
minimum full-time program of studies and you were present on the opening day 
of classes; or 

(2) The director of athletics from your former institution certified that you reported 
for the regular squad practice that any staff member of the athletics department 
of your former institution announced before the beginning of any term. [Bylaw 
14.5.2] 

b. If you are a transfer student from a four-year institution, you are not eligible during 
your first academic year in residence unless you meet the provisions of one of the 
exceptions specified in Bylaw 14.5.5.2 or one of the waivers specified in Bylaw 
14.8.2. 

C. If you are a transfer student from a two-year institution, you are not eligible during 
your first academic year in residence at your new institution unless you meet the 
academic and residence requirements specified in Bylaw 14.5.4 or the exceptions 
specified in Bylaw 14.5.4.6. 

d. If you transferred from a four-year college to a two-year college and then to your new 
institution, you are not eligible during your first academic year in residence at your 
new institution unless you meet the requirements specified in Bylaw 14.5.6. 
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11. Drugs-All Sports. 

a. If the NCAA tests you for the banned drugs listed in Bylaw 31.2.3 and you test 
positive (consistent with NCAA drug-testing protocol), you will be ineligible to 
participate in regular-season and postseason competition for one calendar year (i.e., 
365 days) after your positive drug test, and you will be charged with the loss of a 
minimum of one season of competition in all sports. 

b. If you test positive a second time for the use of any drug, other than a "street drug" as 
defined in Bylaw 31.2.3, you will lose all remaining regular-season and postseason 
eligibility in all sports. 

C. If you test positive for the use of a "street drug" after being restored to eligibility, you 
shall be charged with the loss of one additional season of competition in all sports and 
also shall remain ineligible for regular-season and postseason competition at least 
through the next calendar year. [Bylaw 18.4.1.5] 

d. A policy adopted by the NCAA Executive Committee establishes that the penalty for 
missing a scheduled drug test is the same as the penalty for testing positive for the use 
of a banned drug other than a street drug. You will remain ineligible until you retest 
negative and your eligibility has been restored by the NCAA Division I Committee 
on Student-Athlete Reinstatement. [Bylaw 18.4.1.5] 

12. Non-NCAA Athletics Organization Positive Drug Test- All Sports. 

a. If you test positive for banned substances by a non-NCAA athletics organization, you 
must notify your director of athletics regarding the positive drug test. You also must 
permit the NCAA to test you for the banned drugs listed in Bylaw 31.2.3. 

b. If the result of the NCAA drug test is positive, you will lose all remaining eligibility 
during the season in which you tested positive and an additional season of 
competition. 

C. The director of athletics must notify the vice president of NCAA educational affairs 
in writing regarding a student-athlete’s disclosure of a previous positive drug test 
administered by any other athletics organization. 

d. If the student-athlete immediately transfers to a non-NCAA institution while 
ineligible and competes in collegiate competition within the 365-day period at a non- 
NCAA institution, the student-athlete will be ineligible for all NCAA regular-season 
and postseason competition until the student-athlete does not compete in collegiate 
competition for a 365-day period. Additionally, the student-athlete must retest 
negative (in accordance with the testing methods authorized by the Executive 
Committee) and request that eligibility be restored by the Committee on Student- 
Athlete Reinstatement. 



Summary of NCAA Regulations - Division I 
Page No. 10 

e. The list is subject to change and the institution and student-athlete shall be held 
accountable for all banned drug classes on the current list. The list is located on the 
NCAA website (~!_.___n____c____a____a__:___o___r_g) or may be obtained from the NCAA health and 
safety staff in educational affairs. 

PART II: FOR NEW STUDENT-ATHLETES ONLY. 

This part of the summary contains information about your recruitment, which is governed by 
Bylaw 13 of the Division I Manual. 

Recruitment. 

a. Offers - All Sports. 

(1) You are not eligible if, before you enrolled at your institution, any staff member 
of your institution or any other representative of your institution’s athletics 
interests provided or offered to you, your relatives or your friends any financial 
aid or other benefits that NCAA legislation does not permit. 

(2) it is permissible for your summer employment to be arranged by the institution 
or for you to accept educational loans from a regular lending agency, provided 
you did not receive the job or loan before the end of your senior year in high 
school. [Bylaws 13.2.1 and 13.2.3] 

b. Contacts - All Sports. 

(1) For purposes of this section, contact means "any face-to-face encounter" 
between a prospect or the prospect’s parent or legal guardian and an institutional 
staff member or athletics representative during which any dialogue occurs in 
excess of an exchange of a greeting. Any such face-to-face encounter that is 
prearranged or that takes place on the grounds of the prospect’s educational 
institution or at the site of organized competition or practice involving the 
prospect or the prospect’s high school, preparatory school, two-year college or 
all-star team shall be considered a contact, regardless of the conversation that 
occurs. [Bylaw 13.02.4] 

(2) You are not eligible if any staff member of your institution: 

(a) Contacted you, your relatives or your legal guardians in person, off your 
institution’s campus before July 1, July 7 (women’s ice hockey) or July 15 
(women’s gymnastics) following completion of your junior year in high 
school (except for students at military academies) as described in Bylaw 
13.1.1.1; 

(b) Contacted you in person, off your institution’s campus more than the 
number of times specified in Bylaw- 13.1.6; or 

10 
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(c) Contacted you in person, off your institution’s campus outside the time 
periods specified in Bylaw 113.1.4.11 for the sports of football and 
basketball. 

(3) You are not eligible if, before you enrolled at your institution, a coach from 
your institution contacted you in person, on or off your institution’s campus 
while you were practicing or competing in football or basketball outside the 
permissible contact periods. [Bylaw 113.1.6.2.4] 

(4) You are not eligible if you were not a qualifier and any staff member of your 
institution contacted you, your relatives or your legal guardians in person, on or 
off your institution’s campus while you were enrolled in your first year of a two- 
year college. [Bylaw 13.1.1.2] 

(5) You are not eligible if anyone from your institution, other than an authorized 
staff member, contacted you, your relatives or your legal guardian in person, on 
or off your institution’s campus to recruit you. You also are not eligible if you 
received recruiting letters or telephone calls from any representative of your 
institution’s athletics interests. [Bylaw 13.1.2.1 ] 

c. Publicity - All Sports. 

(1) You are not eligible if, before you enrolled at your institution, your institution 
publicized any visit that you made to its campus. [Bylaw 13.10.5] 

(2) You are not eligible if, before you enrolled at your institution, you appeared on 
a radio or television program that involved a coach or another member of the 
staff of the athletics department at your institution. [Bylaw 13.10.3] 

d. Letter-of-Intent Signing. 

O You are not eligible if a staff member of your institution was present while you 
were signing, at an off-campus site, a National Letter of Intent or an acceptance 
of a financial aid offer from your institution or your conference. [Bylaw 

13.1.5.7] 

e. Source of Funds - All Sports. 

O You are not eligible if any organization or group of people outside your 
institution spent money recruiting you to attend your institution, including 
entertaining, giving gifts or services and providing transportation to you or your 
relatives or friends. [Bylaw 13.15.1 ] 

f. Sports Camps. 

O You are not eligible if you were a winner of any athletics participation award in 
high school (includes ninth grade level), preparatory school or junior college 
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and before you enrolled at your institution, the institution, members of its staff 
or a representative of its athletics interests employed or gave you free or 
reduced admission to its sports camp or clinic. [Bylaw 13.12.1.7] 

g. Visits, Transportation and Entertainment - All Sports. 

(1) You are not eligible under Bylaws 13.5, 113.6 or 13.7 if, before you enrolled at 
your institution, any of the following happened to you: 

(a) You accepted expense-paid visits to more than five NCAA institutions or 
more than one expense-paid visit to one member institution; 

(b) Your one expense-paid visit to the campus lasted longer than 48 hours; 

(c) Your institution paid more than the actual round-trip cost by direct route 
between your home and the campus when you made your one expense- 
paid visit; 

(d) Your institution paid for you to visit during your first year in a junior 
college, and you were not a qualifier; 

(e) Your institution entertained you, your parents (or legal guardians) or your 
spouse outside a 30-mile radius of the campus during your expense-paid 
visit; or 

(f) Your institution entertained you, your parents (or legal guardians) or your 
spouse excessively during your expense-paid visit, or entertained your 
friends or other relatives at any site. 

(2) You are not eligible if your institution paid for you to visit its campus before 
the first day of classes of your senior year in high school. [Bylaw 13.6.2.2.1 ] 

(3) You are not eligible if your institution paid for you to visit its campus before 
you presented the institution with a score from a PSAT, SAT, PLAN. An 
international prospect who requires a special administration of the PSAT, SAT, 
PLAN (or PACT Plus) or ACT, may present such a score on the approval of the 
NCAA Division I Academic Cabinet or the NCAA Division I Initial-Eligibility 
Waivers Committee. [Bylaw 13.6.3] 

(4) You are not eligible if your institution paid for you to visit its campus before 
you presented the institution with a high school (or college) academic transcript. 

(5) You are not eligible if, at any time that you were visiting your institution’s 
campus at your own expense, your institution paid for anything more than the 
following: 

12 
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(a) Three complimentary admissions for you and those individuals who came 
with you to an athletics event on campus in which your institution’s team 
practiced or competed. [Bylaw 13.7.2.1] 

(b) Transportation, when accompanied by a staff member, to see off-campus 
practice and competition sites in the prospect’s sport and other institutional 
facilities located within a 30-mile radius of the campus. [Bylaw 13.5.3] 

(6) You are not eligible if, when you were being recruited, staff members of your 
institution or any representatives of its athletics interests paid the transportation 
costs for your relatives or friends to visit the campus or elsewhere. However, 
your friends, relatives or legal guardians may receive cost-free transportation to 
visit a member institution’s campus only by accompanying you at the time you 
travel in an automobile to visit the campus. [Bylaw 13.5.2.2.1] 

(7) You are not eligible if, when you were being recruited, your institution gave 
you complimentary admissions to more than one regular-season home game 
scheduled outside your institution’s community, or gave you more than three 
complimentary admissions to that one regular-season home game scheduled 
outside your institution’s community. [Bylaw 13.6.7] 

(8) You are not eligible if, when you were being recruited, a staff member of your 
institution’s athletics department spent money other than what was necessary for 
the staff member’s (or representative’s) personal expenses during an off-campus 
visit with you. [Bylaw 13.14.2] 

h. Precollege or Postgraduate Expense - All Sports. 

O You are not eligible if your institution or any representative of its athletics 
interests offered you money, directly or indirectly, to pay for any part of your 
educational expenses or other expenses during any period of time before you 
enrolled at your institution. This applies to your postgraduate education as well. 
[Bylaw 13.15.1] 

http:i/documentcenter.ncaa.org/msaa/ama/ComplianceiComplianceFoIrns/2012-13/DivisionFDISummaryofNCAARegulations2012- 
13 052412 JW:dks 
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Agents and Extra Benefits 

What is a sports agent? 

The NCAA defines a sports agent as any individual or agency that represents a student-athlete 
for the purpose of marketing his or her athletics ability or reputation. As a general rule, if you 
ever agree (verbally or in writing) to be represented by an agent for the purpose of marketing 

your athletics ability or reputation, you will be ineligible for participation. 

What does the NCAA say about agents? 

Dishonest sports agents, runners, and financial advisors will encourage student-athletes to violate 
NCAA rules by accepting impermissible gifts or agreeing to illegal (either written or verbal) 
contractsT They do this even though they are fully aware that if such infractions are discovered, 

they could cause the student-athletes to lose both their athletics scholarship and their eligibility to 
participate in intercollegiate athletics. 

The NCAA knows that illegal activities are taking place. They are heightening educational 

efforts and committing to tougher enforcement. 

What are impermissible benefits? 

You, your relatives, and/or your friends MAY NOT receive benefits from anyone outside of 
your family and the Department of Athletics. These items include, but are not limited to: 

1) Cash; 
2) Loans that are not obtained according to the established policies and practices of an 

accredited commercial lending institution; 

3) Meals; 
4) Clothing; 
5) Transportation; 
6) Lodging; 

7) Entertainment; 
8) Benefits in exchange for complimentary game tickets; or 

9) Other items or services of moneta~ value. 
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What should I do when it’s time to talk to agents and financial advisors? 

ASK BEFORE YOU ACT! Before having conversations with agents, runners, financial 

advisors, lawyers, or any non-family member who wishes to advise you in any manner, please 

contact the Department of Athletics so that you are fully aware of the associated regulations. 

The North Carolina Uniform Athlete Agents Act requires any individual acting as an agent in 

North Carolina to register with the Secretary of State’s Office before contacting student-athletes. 

The web address for the Secretary of State’s Agent Registration Office is below. You can check 

the list of registered agents here: 

www. secretary, state, nc.us/athl ete/ThePage.aspx 

Also, agents are required to register with the UNC Department of Athletics. 

Before meeting with any agent, you should ask for verification that they have registered with 

both of these entities. The Department of Athletics’ Compliance staff can provide this 

verification for you. 

Do not assume that agents, runners, and financial advisors will not offer you something that is 

not permissible. THEY WILL. It is your responsibility to know- the rules and to report offers of 

impermissible benefits. You can tell your coaches, department administrators, or the 

Compliance staff. 

We need your help to protect our student-athletes and our Department of Athletics! 

1S 



Extra Benefits and Preferential Treatment 

There are several well-defined ways in which student-athletes can j eopardize their eligibility 
under NCAA guidelines: 

1) Accept payment for athletics skills 
2) Accept a promise of payment for athletic abilities 
3) Sign a professional contract 
4) Receive a salary from a sports organization 
5) Compete on a professional team 
6) Enter a professional draft (outside of the manner permitted by NCAA legislation in some 

sports) 
7) Enter into an agreement (either verbal or written) with, or accept benefits from, an agent 

or financial advisor 

Along with these very, clear violations of NCAA legislation, however, there are other ways to 
violate the principles of amateurism that could very well seem ambiguous to student-athletes. 
One such way is through the receipt of what the NCAA calls "extra benefits" or "preferential 
treatment". 

Extra benefits are benefits, discounts, services, etc. that student-athletes receive from either an 
institutional staff member or a booster of the institution. The important thing to remember is that 
you cannot receive benefits from anyone, including staff members or boosters, if they are not 
explicitly allowed for in NCAA legislation. Essentially, with regard to boosters, the only thing 
you can receive are occasional meals provided by a booster either on-campus or at the booster’s 

home. Even in these cases, the booster and the student-athlete should make sure that the 
coaching and Compliance Office staffs have approved the meal in advance. 

Even more difficult to define are benefits, discounts, services, etc. received from other 
individuals who are not necessarily boosters of the institution. The NCAA defines "preferential 
treatment" as any benefits that are received as a result of the individual’s athletics reputation, 
skill, or pay-back potential as a professional athlete. Therefore, the origin and length of a 
relationship is important when determining whether or not a student-athlete can receive benefits 
through the relationship, as is the pattern of benefits that has been established throughout the 
relationship. 

Maybe an example would help to explain this better, particularly with regard to benefits you 
might receive from former teammates or individuals you meet through your participation in 
athletics at UNC. 

Jim is a student-athlete at L~C. He and Sam, a %truer teammate, were best friends while a 
LJNC together. They would often go out to eat together and take turns paying the bill and 
picking up the parking tab. Sam has since graduated, but Jim is still at UNC, in his senior year. 
Sam is now a professional athlete, but sometimes is able to return to Chapel Hill to visit. When 
he does, Sam and Jim will occasionally go out to eat at their favorite restaurants from their 
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college days together. Since Sam is a professional athlete, he is more financially stable and 
ahnost always picks up the tab for these meals. 

Because Jim and Sam have a hi story of paying for meals %r each other during their time together 
in college, it is fine for that relationship to continue in the same manner after Sam leaves UNC. 
However, it would not be pem~issible for Sam to start providing Jim with other benefits, like 
gifts, cash, or tra~sportation expenses to assist Jim duri~g his ]ast year of co]lege, because there 
is no pattern of these sorts ofbe~efits being provided by Sam to Jim during their college days 
together. 

This same basis for determination must be used to evaluate any benefit that you receive from 
anyone! If the relationship began because of your status as a UNC student-athlete, it is likely 
that you are not permitted to receive any benefits from that relationship. For example, you 
should not receive any benefits from an UNC alumnus/former player in your sport with whom 
you never were teammates, as the NCAA would deem this as a relationship that developed solely 
because of your status as a UNC student-athlete and, thus, any benefit from this individual 
would be impermissible. 

We know that this information can be very confusing and, in a lot of cases, will not be clear to 
the situation in which you find yourself Therefore, our biggest message to you is that prior 
to receiving ANY benefits from anyone other than your family members, you should 
always talk with the Compliance staff and your coaches to make sure it is okay per NCAA 
regulations. 

As we often say to you, "It is better to ask for permission than for forgiveness," and "Do the 
fight thing, even when you think no one is watching". Remember to ask before you act! 

You can find all UNC Department of Athletics’ policies and other NCAA resources at 
www.~oheels.com, Inside Athletics tab, Compliance link. Please contact the Compliance 
Office (919-962-6000 or compliance@uncaa.unc.edu) if you have any questions about extra 
benefit or preferential treatment regulations. 
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From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Friday, August 3, 2012 8:35 PM 

]lie, Vince <ille@email.unc.edu > 

Re: FW: FB S/C Coach Letters 

The ACC has not sent this out yet. Thanks. 

> > > "Ille, Vince" <ille@email.u nc.edu > 8/3/2012 4:52 PM > > > 
You may have already received this,.. 

From: Big Ten - Chad Hawley [mailto:CHawley@bigten.org] 
Sent" Friday, August 03, 2012 4:05 PM 
To: Compliance Group 

Cc: Big Ten - Kerry Kenny 
Subject; FW: FB S/C Coach Letters 

All: 

FYIih~-:~ads up on the below email (and al:l:achments) that I just sent to colleagues in a ~-_~w other conferences We’ll give our colleagues a little time to chim~-:~ in, then 

wefil send a [ollow-up email once h:~lks appear to b~-_~ on the ~a m~-_~ page. More to come on l:hi~ issue... 

Chad 

From-" Big Ten - Chad Hawley 
Subject: FB S!C Coach Letters 

In case you guys haven’t seen, FYI on the attached letter from Emmert to the Collegiate Strength & Conditioning Coaches Assocation and the letter from the CSCCa to 

its membership (which I assume includes all of our S!C coaches)--both letters relate to the application of the rule that establishes a limit of 5 S!C coaches in football. 

For what it’s worth, for the most part, most of the information is consistent with where we’ve been--for example, we’ve advised that interns could engage in set- 

up/maintenance of the weight room without counting as long as they were not "hands on" in working with the FB SAs. Further, we’ve always said that if a SA’s safety 

is in jeopardy, do what you have to do and don’t worry about the limit of 5. 

Nevertheless, it does seem that the letters offer a little more flexibility than where we’ve been. Notably, we haven’t previously said that interns/others not 

included in the 5 could "spot and monitor the safety conditions in the weight room as long as they are not "instructing!coaching" the athletes." (See the 2nd bullet 

point in the CSCCa letter.) Moreover, we haven’t really looked at involvement beyond the 5 being ok provided the individuals were not conducting the workouts a la 

a S/C coach’s role when SAs work out during discretionary weeks (again see the 2nd bullet point in the CSCCa letter and also the next-to-last sentence in the 2nd 

paragraph of the Emmert letter). It seems to me that if that’s the standard, then other things like stretching the SAs for injury prevention would be ok, too, and 

pretty soon, it would be hard to figure out what "in any capacity" means in the context of the rule. 

This email is mostly a heads up on the letters, but I’m also all ears if we have good thoughts on the extent to which an individual may be involved and still not count 

against the 5. Should we limit safety-related involvement exclusively to spotting (and emergency situations of course), or are we to allow for more than that? 

Chad 

Chad H~wley i Associate ~om~issio~e~, Co~plian~.’e I Bi~ TeR Co~[e~e~ce 
©ffice: 8,1/:3La3 ~O~O e×t ~ 18 == F~×: 8,I Y :39i" ~ I~0 == hd~::;’/w’~,.wb~2e~ ~Lq 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Saturday, August 4, 2012 7:56 AM 

O’Barr, Allen W <allen obarr@unc.edu>; Ciocca, Mario F <ciocca@email.unc.edu >; IIle, Vince <ille@email.unc.edu>; Sauls, 

Jonathan C <jsauls@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; Renner, Joy J 

<Joy_Renner@med.unc.edu >; Blackburn, Dean < blackburn@unc.edu >; Cleveland, Joanna Carey <joanna@unc.edu >; 

Cricket Lane <cricket@uncaa.unc.edu>; Dan Hooker <dhooker@uncaa.unc.edu>; John Blanchard <jgb@uncaa.unc.edu> 

Bubba Cunningham < bubbac@uncaa.unc.edu >; Kathy Griggs < kgriggs@uncaa.unc.edu >; Molly Norton 

< m bnorton@uncaa.unc.edu > 

Substance Abuse Policy Review Committee - Meeting Reminder 

DrugTestingPolicy.pdf; Substance Abuse Agenda & Discipline Summary.pdf; Proposed Penalty Adjustment 2nd Positive 

Test.pdf; Athletics Drug Testing Policy Committee Meeting Notes (6.19.12).docx; UNC-CH Athletics Substance Abuse Policy 

(edits 6.28.12) JoJo.DOCX; CWS release of information.pdf 

Colleagues: 

I trust that your summer has gone well! 

This email serves as a reminder for our next scheduled meeting: 

Thursday, .&ugust 16TN ~ 1:30 PM TO 3:30 PM o- Ernie WillJamson Athletics Center, 2rid floor .&O’s Conference Room #236 

Please notify Kathy Griggs kgriggs@uncaa.unc.edu ONLY IF YOU ARE UNABLE TO ATTEND THIS MEETING. 

Please note the following six (6) attachments to this email. If you wish to have hard copies of these documents, please feel free to print them and bring to our meeting. 

1. current "substance abuse" policy 

2. the agenda from our 6/19/12 meeting AND the present disciplinary summary (we will continue to use this agenda in our 8/16/12 meeting) 

3. proposed second positive test penalty adjustment 

4. notes from the 6/19/12 meeting 

5. edits to the current policy suggested by Joanna Carey Cleveland, Associate University Counsel 

6. UNC CH Campus Wellness Center ~ Release of Information Form 

Thank you, and I look forward to seeing you on August 16th. 

Be well, 
Larry Gallo, Jr. 

Executive Associate Director of Athletics 



THE UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL 
DEPARTMENT OF ATHLETICS 

STATEMENT OF POLICY CONCERNING 

SUBSTANCE ABUSE EDUCATION, TESTING, AND COUNSELING PROGRAM 
FOR INTERCOLLEGIATE ATHLETICS 

A. INTRODUCTION 

The use of banned substances is a matter of deep concern within our society. Many lives 
are damaged, and in some cases destroyed, by substance abuse. The University of North 
Carolina at Chapel Hill is determined to help all students and employees avoid such hazards, 
through its established policies on substance abuse that apply to all members of the academic 
community. However, this departmental program is specifically designed for the members of our 
intercollegiate athletics teams. It is based on the premise that banned substances and athletics are 
inherently incompatible. 

First, many banned substances, when used in connection with athletics activities or physical 
conditioning programs, may pose serious risks to the health of the student-athlete and may 
endanger other persons in contact with the user. Such use may result in illness, temporary or 
permanent injury, or even death. 

Second, the use of certain performance-enhancing substances may temporarily improve 
some types of athletics performance and thereby create an unfair competitive advantage for the 
person using them, violating the basic principles of sportsmanship. 

Third, intercollegiate student-athletes frequently become highly publicized role models 
and their use and abuse of banned substances can negatively influence other young people, as 
well as damage the reputation of the University. 

B. BASIC PROGRAM GOALS 

The goals of this substance abuse education, testing, and counseling program are (1) to 
educate student-athletes about the health, safety, and academic risks of the use of banned 
substances; (2) to test to detect banned substance use; (3) to provide a counseling program to 
assist in the rehabilitation of any student-athlete found to be using banned substances; and (4) to 
set forth clear consequences and sanctions, with a progressive response to successive positive 
tests for the use of banned substances, to maintain the integrity and character of the athletics 
program. 

All intercollegiate student-athletes at The University of North Carolina at Chapel Hill 
must comply with the terms of this program on substance abuse education, testing, and 
counseling. Accordingly, all student-athletes must read these requirements carefully and 



annually acknowledge in writing acceptance of the terms by signing the UNC Drag Testing 
Consent Form attached as Appendix A. Failure to sign will result in the student-athlete’ s 
removal from the University’s intercollegiate athletics program. 

C. EDUCATIONAL PROGRAM 

An important component of this program is an ongoing educational effort designed to 
help student-athletes avoid any involvement in the use of banned substances. Each student- 
athlete at The University of North Carolina at Chapel Hill shall be required to participate in 
substance abuse education activities prescribed by the Department of Athletics. Additionally, any 
student-athlete may seek assistance for a substance abuse problem at any time by contacting his 
or her coach, a departmental employee, a Sports Medicine employee, or a representative of the 
Division of Student Affairs. 

D. BANNED SUBSTANCES 

A student-athlete, during the period of his or her eligibility to participate in intercollegiate 
athletics, may not use the substances identified as NCAA Banned Drugs. The current list is 
included as Appendix B, but the list is subject to change by the NCAA Executive Committee, 
and the student-athlete shall be held accountable for all banned drugs on the current list. 

If an otherwise-banned substance is being used at the prescription of a physician, the 
student-athlete may continue to participate in athletics under the guidance of the team physician, 
unless the team physician notifies the Director of Athletics or his or her designee in writing that 
the specified athletics activity may not be safely undertaken. A student-athlete taking a banned 
substance at the prescription of a physician must notify the Director of Sports Medicine or his or 
her designee of such fact, including the name of the prescribing physician, to avoid a positive test 
for the substance being treated as a positive result under Section F. of this Policy. 

E. TESTING PROGRAM 

it is a condition of participation in athletics that a student-athlete annually sign the UNC 
Drug Testing Consent Form (attached as Appendix A) and the NCAA Drug Testing Consent 
form, affirming willingness to submit to any tests prescribed by The University of North Carolina 
at Chapel Hill or the NCAA to reveal the use of any of the banned substances listed in Appendix 
B. 

The testing will be implemented as follows: 

1. When tests will be administered: 

a. Preseason testing. 
A student-athlete may be tested during the pre-participation physicals for 

his or her respective varsity sport. 
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b. Unannounced random and team testing. 
A student-athlete, a percentage of the members of a team, or an entire team 

may be subj ect to unannounced testing during both the academic year and summer 
sessions. The selection of individual s will be made by the Director of Athletics or 
his or her designee through a random computer drawing of names from the team 
roster. 

c. Testing in response to reasonable cause. 
A student-athlete may be subject to testing at any time when there is 

reasonable cause to suspect he or she is engaged in the use of banned substances. 
Information from any source deemed reliable by the Director of Athletics or his or 
her designee, including but not limited to: 

(1) observed possession or use of banned substances; 
(2) arrest or conviction for a criminal offense related to the possession, use, or 
trafficking of banned substances; 
(3) a drug-related charge under the Instrument of Student Judicial Governance; 
(4) abnormal weight change; or 
(5) observed abnormal appearance, conduct, or behavior, including unusual 
patterns of behavior or absence from training or competition, reasonably 
interpreted as being caused by the use of banned substances 

shall be sufficient for the Director of Athletics or his or her designee to confer 

with University legal and medical authorities to determine whether there is 

reasonable cause to suspect that the student-athlete is engaged in banned 

substance use. Reasonable cause exists if a reasonable person unfamiliar with the 

student-athlete or the athletics program would conclude, based on the available 

information, that there is a basis for the suspicion that the student-athlete is using 

a banned substance. 

If reasonable cause is found to exist, the Director of Athletics or his or her 
designee shall meet in-person with the student-athlete and the student-athlete shall 

be asked to sign an acknowledgement form (attached as Appendix C). 

2. Consequences of failure to participate in or cooperate with testing: 

a.     If a student-athlete declines to execute the UNC Drug Testing Consent 
Form (Appendix A), his or her eligibility to participate in intercollegiate athletics 
will be terminated for the balance of the academic year. 

b.     If the student-athlete is not present for a drug test, and no satisfactory 
explanation for the absence is provided to the Director of Athletics or his or her 
designee, the absence shall be considered the equivalent of a positive test for a 
banned substance that is not an anabolic agent. A student-athlete not present for a 
drug test who has provided a satisfactory explanation for the absence may be 
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tested as soon as practicable, at the discretion of the Director of Athletics or his or 
her designee. 

c.     If the student-athlete fails, within a reasonable period of time, to produce a 
satisfactory sample, his or her eligibility to participate in intercollegiate athletics 

will be suspended until the student-athlete produces the required sample under 

conditions prescribed by the Director of Athletics or his or her designee. 

d.     If’the student-athlete refuses to provide a sample or manipulates his or her 
sample to alter the integrity and/or validity of the sample, the manipulation shall 

be treated as a positive test for a banned substance that is not an anabolic agent. 

F. CONSEQUENCES OF A POSITIVE TEST FOR BANNED SUBSTANCE USE 

The minimum consequences specified below will apply following (a) any positive 

result on a drug test administered pursuant to this Policy, (b) any positive result on an 

NCAA-administered drug test, or (c) the occurrence of an event that is considered the 

equivalent of a positive test under the prior section of this Policy. 

More severe consequences than those listed below may be imposed if the coach 
has distributed a written policy describing those consequences to each team member 
when he or she becomes a member of the team and at the beginning of each academic 
year. Such a team policy must be approved in advance by the Director of Athletics. 

1. Probation, performance contract, and notification of parent(s) or guardian(s): 

a. Probation. 
The student-athlete will be on probation with the Department of Athletics. 

b. Performance contract. 
The student-athlete will be required to sign a performance contract 

specifying expectations for the student-athlete’s behavior, detailing the 
consequences of an additional positive drug test, and setting forth any additional 
sanctions, which may include community service. If, in the judgment of the 
Director of Athletics, the student-athlete has not complied with the performance 
contract, such noncompliance may trigger suspension for 50% of the number of 
regular season contests or termination of the student-athlete’s eligibility to 
compete. 

c. Notification of parent(s) or guardian(s). 
The student-athlete’s parent(s) or guardian(s) will be informed by the 

Director of Athletics, or his or her designee, of the known facts concerning 
banned substance use and the conditions to be imposed by the University as a 
result of those facts. The parent(s) or guardian(s) will also receive a copy of the 
performance contract, signed by the student-athlete, and will be informed of any 
suspension or termination of athletics eligibility pursuant to this Policy. 
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2. Evaluation, counseling, and treatment: 

. 

. 

a. Evaluation of the nature and extent of banned substance use. 
The student-athlete will be required to meet with a designated professional 

from the Student Health Service for an assessment of the nature, extent, and history 
of the problem and to devi se an appropriate counseling and treatment plan. 

b. Counseling and treatment. 
The nature and extent of counseling and treatment that may be required as 

a condition of continued athletics eligibility will be determined by a designated 
professional from the Student Health Service and the Dean of Students, and others 
as deemed appropriate, in consultation with the Director of Athletics or his or her 
designee. The student-athlete will be asked to sign a release of medical 
information so that information about the plan and the student’s progress may be 
shared as necessary with the Director of Athletics and his or her designees for the 
purpose of evaluating the student’ s progress in the counseling and treatment plan. 

Follow-up testing: 

While the student-athlete is participating in a prescribed treatment plan, he 
or she may be subject to testing for banned substances for the purpose of 
determining the student’ s progress under the treatment plan. After the student- 
athlete is released from the treatment plan by the collective judgment of the 
individuals identified in F.2.b., he or she will be subject to periodic unannounced 
testing for banned substances for as long as he or she remains a member of the 
athletics program. 

Suspension or termination of athletics eligibility: 

a. Positive test for a banned substance that is an anabolic agent. 
After any positive test for a banned substance that is an anabolic agent, the 

Director of Athletics shall terminate the student-athlete’s eligibility for athletics 
participation. 

b. Positive test for a banned substance that is not an anabolic agent. 
After a positive test for any banned substance that is not an anabolic agent, 

if the problem is deemed by the Director of Athletics, in consultation with the 
Director of Sports Medicine or his or her designee, to be sufficiently serious, the 
student-athlete’s eligibility may be suspended for a period of time or terminated. 

A student-athlete who tests positive for a banned substance that is not an 
anabolic agent any time during or after a period of probation imposed under this 
Policy, shall, at a minimum, be suspended by the Director of Athletics from 
athletics participation for 50% of the total regular season contests, to be continued 
to the next season if necessary. If there is an odd number of regular season 
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contests (e.g., 29 games), the number of games in the suspension will be rounded 
down (e.g., 14-game suspension, instead of a 15-game suspension). 

A student-athlete who tests positive for a banned substance that is not an 
anabolic agent any time during or after a period of suspension imposed under this 
section of the Policy shall have his or her athletics eligibility terminated by the 
Director of Athletics. 

Go 

c. Suspension for one year for a positive result on an NCAA-administered 
test. 

A positive result on a test for banned substances administered by the 
NCAA may result in loss of athletics eligibility for one year. The NCAA’s Drug 
Testing Protocol and Policy may be found at http:iiwww.ncaa.org 

d. Counseling and treatment after termination of athletics eligibility. 
A student-athlete whose eligibility has been terminated may seek 

assistance from established University counseling and medical resources available 
to students at The University of North Carolina at Chapel Hill. Such services will 
not be initiated or supervised by the Department of Athletics, since the student’s 
affiliation with the athletics program will have ended. 

5. Non-renewal of and termination of existing grant-in-aid: 

If eligibility is terminated, a student-athlete is not eligible for recommendation of 
renewal of any athletics grant-in-aid, and any existing grant-in-aid is subj ect to 
termination by a recommendation of the Director of Athletics to the Associate Provost 
and Director of the Office of Scholarships and Student Aid. 

PROCEDURES FOR IMPOSING SERIOUS SANCTIONS 

Sections E. and F. of this Policy provide notice of circumstances under which suspension 
or termination of eligibility to participate in intercollegiate athletics activities may be imposed for 
a violation of this Policy. Such sanctions may be imposed only in accordance with the 
procedures herein prescribed. If the sanction includes termination of an existing grant-in-aid or 
recommendation of nonrenewal of any future grant-in-aid, the appeal from that portion of the 
sanction shall be governed by G.4. Nonetheless, the Department of Athletics has the right, at any 
time, to terminate the student-athlete’s privilege to participate on a team for reasons other than a 
violation of this Policy, including, but not limited to, violations of other University, 
departmental, or team policies. A violation of this Policy, in conjunction with a violation of 
other University, departmental, or team policies, may result in termination of a student-athlete’ s 
privilege to participate on a team. All such terminations are not subject to the procedures set 
forth in this Policy. 
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1. Written notice: 

Before any suspension or termination is imposed, the student-athlete will be given 
written notice by the Director of Athletics of his or her intent to suspend or terminate 
eligibility, the reasons for the proposed action, and the right of the affected student-athlete 
to request an appeal. 

2. Request for an appeal: 

A student-athlete may request an appeal by addressing a request in writing to the 
Director of Athletics within three (3) business days after receiving the written notice 
referred to in paragraph 1., above. A request for an appeal must be based on 
insufficiency of evidence or mitigating circumstances. Failure of the student-athlete to 
request an appeal on these bases in writing within three (3) business days following his or 
her receipt of written notice will be considered a waiver of the appeal. 

3. Appeal: 

a. Appeal Committee. 
If an affected student-athlete requests an appeal on the valid bases 

identified above in G2., an appeal hearing shall be conducted by a standing 

committee consisting of three persons appointed by the Vice Chancellor for 

Student Affairs. No officer, employee, or agent of the Department of Athletics 

shall be eligible to serve on such committee. 

b. Conduct of appeal. 
The appeal hearing shall be convened vdthin ten (10) business days after it is 

requested. The appeal hearing shall be conducted in private, with only the following 
individuals present: 

¯ the members of the committee, 
¯ the affected student-athlete and a support person(s) of his or her 

choice, 
the Director of Athletics, or his or her designee, accompanied by a 
support person(s) of his or her choice, and 
witnesses who are present to give testimony. 

c. Scope of review. 
On appeal, there is a presumption that the original decision is correct. 

Accordingly, the scope of review is whether there is a reasonable basis for the 
original decision. If there is no reasonable basis for the actual sanction or sanctions 
imposed, or if compelling mitigating circumstances are found to be present, the 
committee may recommend a lesser sanction. 



no 

d. Recommendation to the Vice Chancellor for Student Affairs. 
Within three (3) business days after the committee concludes its appeal 

hearing, the committee shall report its conclusions concerning the facts, as well as 
any recommendations about the sanction, to the Vice Chancellor for Student Affairs, 
who shall decide what sanction, if any, shall be imposed, consistent with the 
provisi ons of this Policy. If the Vice Chancellor for Student Affairs finds there was 
insufficient evidence, then the drug test giving rise to the incident will not be 
considered a positive test for purposes of this Policy. 

4. Appeal of grant-in-aid: 

The recommendation made by the Director of Athletics in accordance with thi s 
Policy to terminate an existing grant-in-aid or recommend non-renewal of a future grant-in- 
aid will be referred to the Associate Provost and Director of the Office of Scholarships and 
Student Aid, who is the institutional officer with the authority to accept or reject the 
recommendation regarding the athletics grant-in-aid. 

The student-athlete may pursue an appeal of a negative decision of the Associate 
Provost and Director of the Office of Scholarships and Student Aid on the grant-in-aid to the 
Chancellor’s Committee on Scholarships, Awards, and Student Aid by notifying the 
Chancellor’s Committee chair within ten (10) business days from the receipt of the 
Associate Provost’ s decision. The Chancellor’ s Committee shall hear the appeal as 
promptly as possible. Failure of the student-athlete to request an appeal within ten (10) 
business days following his or her receipt of the Associate Provost’s deci sion will be 
considered a waiver of the appeal. 

5. Imposition of serious sanctions: 

Suspension or termination of eligibility may not be imposed until the student- 
athlete’s appeal, pursuant to G.2. and G.3., is concluded or the time period for filing the 
appeal has expired. Termination of any athletics grant-in-aid may not be imposed until the 
student-athlete’s appeal, pursuant to G.4., is concluded or the time period for filing the 
appeal has expired. 

CONFIDENTIALITY OF INFORMATION CONCERNING USE OF BANNED 
SUBSTANCES 

Any information concerning a student-athlete’s alleged or confirmed use of banned 
substances, solicited or received pursuant to implementation of this Policy, shall be restricted to 
institutional personnel and to parents or guardians as provided herein, except as required by law. 
No other release of such information will be made without the student-athlete’s written consent, 
except as required by law. The University cannot guarantee that law enforcement or 
prosecutorial authorities will not gain access to information in the possession of the University, 
since a valid subpoena or other enabling court order might be issued to compel disclosure. The 
University, however, will not voluntarily disclose such information in the absence of a court 
order. 



Io IMPROPER PROVISION OF BANNED SUBSTANCES BY UNIVERSITY 
PERSONNEL 

No officer, employee, or agent of The University of North Carolina at Chapel Hill may 
supply to any student-athlete any banned substance or otherwise encourage or induce any student- 

athlete improperly to use any banned substance, except as specified banned substances may be 

prescribed by qualified medical personnel for the treatment of individual student-athletes. Any 

person who has information about a possible violation of this prohibition should report such 

information promptly to the University’s General Counsel, who shall have authority to investigate 

the allegation and report the results of any investigation to the Chancellor for appropriate 

disciplinary proceedings against any University officer, employee, or agent who is charged with 

having violated this prohibition. 

J. POLICY REVIEW AND AMENDMENT 

A Substance Abuse Policy Review Committee appointed by the Director of Athletics will 

interpret this Policy and program as necessary, review- its administration annually, and 

recommend any Policy or program changes to the Director of Athletics for approval by the 

Director and the Chancellor. The committee shall be comprised of substance abuse professionals, 

faculty members, Department of Athletics administrators, Student Affairs administrators, 

members &the Sports Medicine staff, University legal counsel, and others as determined by the 

Director of Athletics. 

K. EFFECTIVE DATE 

This program was revised and effective as of September 7, 2007. 

Attachments: Appendix A 

Appendix B 

Appendix C 
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APPENDIX A 

UNC Drug Testing Consent Form 
Pursuant to 

The University of North Carolina at Chapel Hill Department of Athletics 
Statement of Policy Concerning 

Substance Abuse Education, Testing, and Counseling Program 
for Intercollegiate Athletics 

The Board of Governors of The University of North Carolina has mandated that The 

University of North Carolina at Chapel Hill adopt mandatory testing of student-athletes for 

banned substances. The University of North Carolina at Chapel Hill has, therefore, adopted this 

Statement of Policy to comply with the Board of Governors’ directive. 

I have read this Statement of Policy. I have been given an opportunity to ask any 

questions I may have had about the Policy. I understand the Policy and my 

responsibilities under it, and I have decided voluntarily to participate in the intercollegiate 

athletics programs to which this Policy applies. I consent to tests for banned substances 

administered pursuant to this Policy and I consent to notification of my parents or 

guardians under the circumstances outlined in this Policy. 

(Signature of Student-Athlete) (Date) 

(Name Printed) 

(Signature of at Least One Parent or Guardian, 
if the Student-Athlete is Under Age 18) 

(Date) 
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2011-12 NCAA Banned Drugs 

The NCAA bans the following classes of drugs: 

a. Stimulants 

b. Anabolic Agents 

c. Alcohol and Beta Blockers (banned for rifle only) 

d. Diuretics and Other Masking Agents 

e. Street Drugs 

f. Peptide Hormones and Analogues 

g. Anti-estrogens 

h. Beta-2 Agonists 

Note: Any substance chemically related to these classes is also banned. 
The institution and the student-athlete shall be held accountable for all 

banned drug class regardless of whether they have been specifically identified. 

Drugs and Procedures Subject to Restrictions: 

a. Blood Doping. 

b. Local Anesthetics (under some conditions). 

c. Manipulation of Urine Samples. 

d. Beta-2 Agonists permitted only by prescription and inhalation. 

e. Caffeine if concentrations in urine exceed 15 microgramsiml. 

drugs within the 

NCAA Nutritional/Dietary Supplements Warning: 
Before consuming any nutritional/dietary supplement product, 
review the product with your athletics department staffT 

¯ Dietary supplements are not well regulated and may cause a positive drug test result. 

¯ Student-athletes have tested positive and lost their eligibility using dietary supplements. 

¯ Many dietary supplements are contaminated with banned drugs not listed on the label. 

¯ Any product containing a dietary supplement ingredient is taken at your own risk. 

It is your responsibility to check with the appropriate athletics staff 
before using any substance. 



Note to Student-Athletes: There is no complete list of banned substances. 

Do not rely on this list to rule out any supplement ingredient. 
Check with your athletics department staff prior to using a supplement. 

Some Examples of NCAA Banned Substances in Each Drug Class 
Stimulants: 

amphetamine (Adderall); caffeine (guarana); cocaine; ephedrine; fenfluramine (Fen); 
methamphetamine; methylphenidate (Ritalin); phentermine (Phen); synephfine (bitter 
orange); methylhexaneamine, etc. 

exceptions: phenylephrine and pseudoephedrine are not banned. 

Anabolic Agents - (sometimes listed as a chemical formula, such as 3,6,17-androstenetrione) 
boldenone; clenbuterol; DHEA (7-Keto); nandrolone; stanozolol; testosterone; 
methasterone; androstenedione; norandrostenedione; methandienone; etiocholanolone; 
trenbolone; etc. 

Alcohol and Beta Blockers (banned for rifle only): 
alcohol; atenolol; metoprolol; nadolol; pindolol; propranolol; timolol; etc. 

Diuretics (water pill s) and Other Masking Agents: 
bumetanide; chlorothiazide; furosemide; hydrochlorothiazide; probenecid; 
spironolactone (canrenone); triameterene; trichlormethiazide; etc. 

Street Drugs: 

heroin; marijuana; tetrahydrocannabinol (THC); synthetic cannabinoids (eg. spice, K2, 
JWH-018, JWH-073) 

Peptide Hormones and Analogues: 
growth hormone(hGH); human chorionic gonadotropin (hCG); erythropoietin (EPO); etc. 

Anti-Estrogens: 
anastrozole; tamoxifen; formestane; 3,17-dioxo-etiochol-l,4,6-triene(ATD), etc. 

Beta-2 Agonists: 
bambuterol; formoterol; salbutamol; salmeterol; etc. 

Any substance that is chemically related to the class, even if it is not listed as an examp|e, is 
also banned! 

Information about ingredients in medications and nutritional/dietary supplements can be obtained 

by contacting the Resource Exchange Center, REC, 877-202-0769 or 

www.drugfreesport.com!rec password ncaal, ncaa2 or ncaa3. 

It is your responsibility to check with the appropriate athletics staff 
before using any substance. 

The National Collegiate Athletic Association 

May 2011                      MEW 



APPENDIX C 

Notification of Drug Testing Based on Individualized Reasonable Cause 

Pursuant to 
The University of North Carolina at Chapel Hill Department of Athletics 

Statement of Policy Concerning 
Substance Abuse Education, Testing, and Counseling Program 

for Intercollegiate Athletics 

By signing below, you acknowledge that you have been notified that, based on reasonable 

cause, you will be tested for banned substances consistent with the policies and 
procedures established in the Policy. 

Date: 

(Signature of Student-Athlete) 

(Student-Athlete’s Name Printed) 

(Signature of Designated University Official Delivering the Notice) 
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REVIEW OF UNC-CHAPEL HILL DEPARTMENT OF ATHLETICS SUBSTANCE ABUSE 

EDUCATION, TESTING, AND COUNSELING PROGRAM 

Review Proposal - June 19, 2012 

I, 

II. 

III. 

V, 

Annual Review (see Section J) 

a. composition of review committee to remain the same? 

Statement of Policy - overal! clarity? 

Consequences of a Positive Test (see Section F) 

a. first positive test result 

b. second positive test result - proposal of providing relief from current penalty 

c. third positive test result 

Performance Enhancing Drugs (PED’s) and Other "One and Done" Substances 

a. current penalty (UNC-CH vs. NCAA) for anabolic agents (see Section F,4a & 4c) 

b. not an anabolic agent - the "One and Done" Substances (see Section F, 4b) 

Testing for Synthetic Substances 

a. Spice, K2, synthetic marijuana 

b. danger with use 

VI. Education 



UNC Department of Athletics’ Drug Policy 
Disciplinary Summary 

. IF A STUDENT-ATHLETE TESTS POSITIVE FOR AN ANABOLIC AGENT AT ANY TIME 

A. immediate termination of all future athletics eligibility 
B. grant-in-aid is subject to termination 

¯ IF A STUDENT-ATHLETE TESTS POSITIVE, FOR THE FIRST TIME, FOR A BANNED SUBSTANCE 
OTHER THAN AN ANABOLIC AGENT: 

A. immediate termination of all future athletics eligibility (if deemed serious enough by Director of 
Athletics) 

OR 

B. suspended from practice and!or competition for an undetermined length of time by Director of 
Athletics 

OR 

C. Probation 

AND 

D. Performance Contract 
E. Notification of parent(s) or legal guardian(s) 
F. Evaluation, counseling, and treatment 
G. Follow-up testing throughout career 

. IF A STUDENT-ATHLETE, WHO WAS PREVIOUSLY SUSPENDED, TESTS POSITIVE A SECOND 
TIME OR FAILS TO ADHERE TO THE PERFORMANCE CONTRACT: 

A. termination of all future athletics eligibility 
B. grant-in-aid is subject to termination 

- IF A STUDENT-ATHLETE, WHO WAS NOT PREVIOUSLY SUSPENDED, TESTS POSITIVE A 
SECOND TIME OR FAILS TO ADHERE TO THE PERFORMANCE CONTRACT: 

A. immediate termination of al! future athletics eligibility (if deemed serious enough by Director of 
Athletics) 

OR 

B. suspended by Director of Athletics for at least 50 percent of regular season contests (which may 
be carried over to the next season) 

¯ IF A STUDENT-ATHLETE, WHO WAS PREVIOUSLY SUSPENDED FOLLOWING A SECOND 
POSITIVE TEST, TESTS POSITIVE AGAIN A THIRD TIME OR FAILS TO ADHERE TO THE 
PERFORMANCE CONTRACT: 

A. termination of all future athletics eligibility 
B. grant-in-aid is subject to termination 31 



March 29; 2012 

To Drug Testing Appeal Committee: 

I serve as the University’ s Faculty Athletics Representative. In that capacity, Athletic 
Director Dick Baddour asked me to serve on the Substance Abuse Policy Review Committee, 
which annually reviews the Athletic Department’s drug testing policy and reconunends any 
Policy or program changes to the Director of Athletics for approval by the Director and the 
Chancellor. 

The Review Committee met in the spring of2011 and discussed some changes it thought 
should be made to the policy in order to reward good behavior after a smdent-athiete had an 
initial positive test. Before taking this proposed change to the Chancellor, Mr. Baddour and I 
sought input from the Faculty Athletics Committee (FAC), an elected committee of the faculty 
that is advisory to the Chancellor. We discussed the proposed changes at the May 3, 20I t 
meeting of the FAC. The Chancellor was not able to attend this meeting. 

I have attached the minutes from the May 3, 2011 meeting and have included the relevant 
portion of the minutes below: 

Drug Testing Policy 

Mr. John Blanchard discussed some proposed changes to the Student- 
Athlete Drug Testing Policy. The current policy provides that one positive 
test for an anabolie steroid (performance enhancing drug) results in an 
automatic dismissal from the sports program. For other drugs, the first 
positive test results in evaluation and counseling, a second strike results in 
a loss in one-half of a season’s competitions, and a third strike results in 
dismlssal from athletics. One proposal was that the second strike would 
result in only a loss of 10% of the season’s competitions if the second 
strike occurred more than one year after the student had resumed drug 
testing following the first strike, if the second strike occurred during that 
one-year period, however, then one-halt" of the season would still be lost. 
In any event, the third strike would still result in dismissal from athletics. 
The rationale for this change was to reward the behavior we are trying to 
encourage. The committee was supportive of’ this change and suggested 
that instead of 10% of a season’s contests to berounded up, that the 
departme!lt consider 20% of the season’s contests to be to,reded down (if 
20% is not a whole number). 

The next step will be for the department to consider this advice, discuss 
the proposed change with Chancellor Thorp and Vice Chancellor Crisp, 
and then have the language modified accordingly by legal counsel. 



Jotm Blanchard from t.he Department of AthIetics discussed the change to the policy 
(with the FAC’s proposed modification) with Vice Chancellor Crisp during the sun~mer of 2011. 
I discussed the change with Chaneellor Thorp on September 14, 2011. He w:as also supportive of 
the change, but we agreed that it would be best to postpone implementation of this change until 
after the NCAA’s Connnittee on Infractions had met and ruled on our case pending before it. 
we, therefore, agreed to revisit the issue in six months. I had a notation on my calendar for 
March 2, 20 ~ 2, to reconsider this change. 

hope this additional background is helpful to the committee. 

Lissa L, Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
Faculty Athletics Representative 
UNC-Chapel Hilt 



ATHLETICS DEPARTMENT DRUG TESTING POLICY 

REVIEW COMMITTEE MEETING - JUNE 19, 2012 

Attending: Larry Gallo; John Blanchard: Cricket Lane; Mario Ciocca; Dean Blackburn; Joy 
Renner; Lissa Broome; Joanna Carey-Cleveland 

Committee Actions: 

. 

Recommend additional input from: 

. Coaches 

. Student-athlete Advisory Committee 

. Faculty Athletics Committee 

2~ Implement changes in sanctioning t%r 2013-2014 (not for 2012-13) 

¯ Definite game penalty for first oftYnse 

¯ 2 tier second offense 

<12 months: 50% 

>112 months 20% (rounding down) 

. 

Add information for clarity 

¯ Communication to coaches 

¯ Role/purpose of Case Management Team 

¯ Scope of release of medical information 

4. Review Appeals Process (with input from panel) 

5. Contemplate no additional penalties imposed by coaches 

6. Review entire body of policy for simplicity/clarity 

7. Who should chair this Policy Review Committee - athletics or non-athletics department 

person? 

. 

To do: 

. Joanna to draft changes based on previous notes 

. Next Meeting: August 16 1:30-3:30 Room 236 EWAC 



THE UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL 

DEPARTMENT OF ATHLETICS 

STATEMENT OF POLICY CONCERNING 

SUBSTANCE ABUSE EDUCATION, TESTING, AND COUNSELING PROGRAM 
FOR INTERCOLLEGIATE ATHLETICS 

A. INTRODUCTION 

The use of banned substances is a matter of deep concern within our society. Many lives 

are damaged, and in some cases destroyed, by substance abuse. The Universi~T of North Carolina 
at Chapel Hill is detemlined to help all students and employees avoid such hazards, through its 
established policies on substance abuse that apply to all members of the academic community. 
ttowever, this departmental program is specifically designed for the members of our 

intercollegiate athletics teams. It is based on the premise that banned substances and athletics are 
inherently incompatible. 

First, many banned substances, when used in connection with athletics activities or 
physical conditioning programs, may pose serious risks to the health of the student-athlete and 

may endanger other persons in contact with the user. Such use may result in illness, temponnN or 
permanent inju~T, or even death. 

Second, the use of certain perfbrmance-enhancing substances may temporarily 
improve some types of athletics performance and thereby create an unfair competitive 

advantage for the person using them, violating the basic principles of sportsmanship. 

Third, intercollegiate student-athletes flcequently become highly publicized role 
models and their use and abuse of banned substances can negatively influence other young 

people, as well as damage the reputation of the University. 

B. BASIC PROGRAM GOALS 

The goals of this substance abuse education, testing, and counseling program are (1) to 
educate student-athletes about the health, safety, and academic risks of the use of banned 

substances; (2) to test to detect banned substance use; (3) to provide a counseling program to 
assist in the rehabilitation of an}, student-athlete found to be using banned substances; and (4) 

to set forth clear consequences and sanctions, with a progressive response to successive 
positive tests tbr the use of banned substances, to maintain the integrity and character of the 

athletics program. 

All intercollegiate student-athletes at The University of North Carolina at Chapel 
Hill must comply with the terms of this program on substance abuse education, testing, and 

counseling. Accordingly, all student-athletes must read these requirements carefully and 
annually acknowledge in writing acceptance of the terms by signing the UNC Drug ’resting 
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Consent Form attached as Appendix A. Failure to sign will result in the student-athlete’s 

removal from the University’s intercollegiate athletics program. 

C. EDUCATIONAL PROGRAM 

An important component of this program is an ongoing educational effort designed to 

help student-athletes avoid any involvement in the use of banned substances. Each student-athlete 

at The University of North Carolina at Chapel ttill shall be required to participate in substance 

abuse education activities prescribed by the Department of Athletics. 

~~~~~~:~:~:~~~:~:~~~:~:~~~]~:~:~~~~~~~~~~~~~~~~~:~:~~~~~:~~~:~:~~~:~:~:~~~:~:~:~~~:~:~~~~~~~:~:~:~:~:~:~:~:~:~:~~~~~~~:~:~~~:~~~:~~~:~:~~~:~:~~~~~~~~~:~:~~~:~:~~~~~:~:~~~~~:~:~:~:~:~~~:~:~~~:~:~~~:~:~~~:~:~:~:~~~:~:~:~:::~:~:~~~:::~~~::~:~:~:::~:~:::::~:~:::~~~::~~~~ +:::+::::u~:,>~::<::+:::+:::,:::+:::+:<::::::+:~<:: ::~::q:<::, ::+:::+::r:::::::~ <::,~ ¢:<::,::+:+::::::::~ ::~,~:::+:::::::<:,+:::<::< ::+:::+:+~:::::: 

gr gS~ ~S Sc Sa 

~::::::::: :::::::::::::: ::: :::::: :::::::: :::::: :::::::::::: ::::::: ::::::::::::: :: :: ::: ::::::::: : :::::::::::::::::::::::::~[~‘~ ~ ~ ~’(~ ~: !~ d ~ ~"i,~ ~ ~ ~ ~ ~ ~ ~ m~ ] ! ~ ~ ~vx~[ th-~!~ ~ h ~ ~ ~ ~ ~ M [l]].~, ~ ~ m~ ~ ~ :::::::::::::::::::::::::::::::::::::::::::::~ ~ ~ ~ ~ ~ ~ ~!~ ~[~ ~ ~:::: ~:::::~:~ !!~::::::::~::::: 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

D. BANNED SUBSTANCES 

A student-athlete, during the period of his or her eligibility to participate in intercollegiate 
athletics, may not use the substances identified as NCAA Banned Drugs. The current list is 

included as Appendix B, but the list is subject to change by the NCAA Executive Committee, and 

"the student-athlete shall be held accountable for all banned drugs on the current list. 

If an otherwise-banned substance is being used at the prescription of a physician, the 
student-athlete may continue to participate in athletics under the guidance of the team physician, 

unless "the team physician notifies the Director of Athletics or his or her designee in writing that 
the specified athletics activity may not be safely undertaken. A student-athlete taking a banned 
substance at the prescription of a physician must notify the Director of Sports Medicine or his or 

her designee of such fact, including the name of the prescribing physician, to avoid a positive test 
for the substance being treated as a positive result under Section F. of this Policy. 

E. TESTING PROGRAM 

This is consistent with the NCAA bylaw~ 10:2 i~owledge pfUse pfBanned Dn!gs, w~ich states; 
&n..~.n..~b...c..~:.i~1~1i.~...n..,..~.:a..th..~1i~.~!~:a..~.n..~...n..t...s.1a..iLn..~...n.~.b..~r..~.~:.~th~.~m~!.~x~!..b.y.1h~.i.~r~9l!.~gi.~.~.. 
_a__t_[}_l_91j__c_&l?__r_9_gram who have ka~w~edg9..~.f..~:.~.~3~!~L~.I.:.:#~h.]~.Lc..,.~...u..~.~.~a~n.y.1i..n.L~....~.~.~.~Xb~1~E~..9~.I!~9.]~L 
of banned dru~s, as set forth in Bylaw 31.2.3.4 shall follow institutional procedures dealing with drug 
abuse or shall be subject to disciplinmN or corrective action as set forth in Bylaw 19.5.2.2. 
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It is a condition of participation in athletics that a student-athlete annually sign the UNC 
Drug Testing Consent Form (attached as Appendix A) and the NCAA Drug Testing Consent 

form, affirming willingness to submit to any tests prescribed by The University of North Carolina 
at Chapel Hill or the NCAA to reveal the use of any of the banned substances listed in Appendix 
B. 

The testing will be implemented as follows: 

1. When tests will be administered: 

a. Preseason testing. 
A student-athlete may be tested during the pre-participation physicals for 

his or her respective varsity sport. 

b. Unannounced random and team testing. 

A student-athlete, a percentage of the members of a team, or an entire team 

may be subject to unannounced testing during both the academic year and summer 
sessions. The selection of individuals roll be made by the Director of Athletics or 
his or her designee through a random computer drawing of names from the team 

roster. 

c. Testing in response to reasonable cause. 
A student-athlete may be subject to testing and/or placement on a 

pertbnnance contract at any time when there is reasonable cause to suspect that he 
or she is engaged in the use of banned substances. Information from any source 

deemed reliable by the Director of Athletics or his or her designee, including but 
not limited to: 

1) observed possession or use of banned substances/; will re,~uire 

2) arrest or conviction for a criminal offense related to the possession, use, or 
trafficking of banned substances; 

3) a drug-related charge under the Instrument of Student Judicial 

Goveruance; 
4) abnormal weight change; 

__4_2)_ ..... 
5) observed abnormal appearance, conduct, or behavior, including 

unusual patterns of behavior or absence from training or cornpetition~ 

reasonably interpreted as beino~ caused by the use of banned 
substar~cesfailure to ~umi-l;" with the Cas~ Management !’e’,~rrFs 
rec.?mn;endations: or 

6) 1;allure to comply with the Case Management Team’s 

athlete’s peribrmance contract;observed ’’~ ........... ~ ............................. ~",-’ 
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shall be sufficient for the Director of Athletics or his or her designee to confer with ~ ..... ~ Formatted: Default, Indent: Before: 0.96" 

University legal and medical authorities to determine whether there is reasonable 

cause to suspect that the student-athlete is engaged in banned substance use. 
Reasonable cause exists if a reasonable person unfamiliar with the student-athlete 

or the athletics program would conclude, based on the available information, that 
there is a basis for the suspicion that the student-athlete is using a barmed 

substance. 

.......... --- ................................ 
"~ Formatted: Indent: Before: 0"             ] 

J 

.... ( Formatted: Default, Indent: First line: O" ] 

-(_E_E~_~__a__!__E~!_a__.__hL.__~:LtL_~Lo_5~!_____o_:?~:: ......... J 

If reasonable cause is found to exist, the Director of Athletics or his or her designee*---{ Formatted: Default, Indent: First line: 0" 

shall meet in-person with the student-athlete and the student-athlete shall be asked 

to sign an acknowledgement form (attached as Appendix C). 

2. Consequences of failure to participate in or cooperate with testing: 

a.      If a student-athlete declines to execute the (JNC Drug Testing Consent 
FoiTn (Appendix A), his or her eligibility to participate in intercollegiate athletics 

will be terminated for the balance of the academic year. 

b.      If the student-athlete is not present for a drug test, and no satisfactorT 
explanation for the absence is provided to the Director of Athletics or his or her 

designee, the absence shall be considered the equivalent of a positive test for a 
barmed substance that is not an anabolic agent. A student-athlete not present tbr a 

drug test who has provided a satisfactorT explanation for the absence may be tested 

as soon as practicable, at the discretion of the Director of Athletics or his or her 
designee. 

c.      If the student-athlete fails, within a reasonable period of time, to produce a 
satisfactov sample, his or her eligibility to participate in intercollegiate athletics 

will be suspended until the student-athlete produces the required sample under 

conditions prescribed by the Director of Athletics or his or her designee. 

d.      If the student-athlete refuses to provide a sample or manipulates his or her 
sample to alter the integrity and/or validity of the sample, the manipulation shall be 
treated as a positive test for a baImed substance that is not an anabolic agent. 

F. CONSEQUENCES OF A POSITIVE TEST FOR BANNED SUBSTANCES 

The minimum consequences specified below will apply tbllowing (a) any positive result 
on a drug test administered pursuant to this Policy, (b) any positive result on an NCAA- 
administered drug test, or (c) the occurrence of an event that is considered the equivalent of a 

positive test under the prior section of this Policy. 
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.................... /, st! dent: th!ete: s ,¥!!! automat! c be pt!fied o f a p os!t!xe  es!a 

1. Probation, performance contract, and notification of parent(s) or guardian(s) and 

student-athlete’s Head Ccoach: 

a. Probation. 

The student-athlete will be on probation with the Department of Athletics. 

b. Performance contract. 
The student-athlete will be required to sign a performance comract 

speci~;ing expectations for the student-athlete’s behavior, detailing the 
consequences of an additional positive drug test, and setting forth any additional 
sanctions, which may include cotmnunity service. The studem-athlete. ~s~i~ 

~_?_-~?.~__r__i_iq___~_____a___n___c_:_c:___C-:~:~-: (--)--n--:Lr---a--c-:LA~c~M~g~m~:L:£~m,-55:h-i-~z~l:uds~-~-~- 
Counselin~ and Wellness Services representative, a student affairs representative, 
either a student-athlete’s coach or an athletic a&ninistrator, and, if necessary, the 

team’s physical trainer and/or the team’s physician, will be assigned to the 
student-athlete, and the Team’s reco~unendations will be included within the 

~performance Gcontract. -If, in the judgment of the Director of Athletics, the 
student-athlete has not complied with the performance contract, such 
noncompliance may trigger suspension for g~?..:!p..50% of the number of regular 

season contests or termination of the student-athlete’s eligibility to compete. 

c. Notification of parent(s) or guardian(s). 
The student-athlete’s parent(s) or guardian(s) will be informed by the 

Director of Athletics, or his or her designee (which could =includ~e the 
.s.t.u..d.e.~.n).:a..t.h~!e..t.c!~s~.~.e~:@..:~G:c.~2~.a.c.~.1}:(:~.r..:~:~.~J~g::#}~:~-~f the known facts concerning 

banned substance use and the conditions to be imposed by the University as a 
result of those facts. The parent(s) or guardian(s) will also receive a copy of the 

performance contract, signed by the student-athlete, and will be informed of any 
suspension or termination of athletics eligibility pursuant to this Policy. 

2. Evaluation, counseling, and treatment: 

a. Evaluation of the nature and extent of barmed substance use. 

The student-athlete will be required to meet with a designated professional 

fiom the Student ttealth Service for an assessment of the nature, extent, and 
history of the problem and to devise an appropriate counseling and treatment plan. 

b. Counseling and treatment. 
The nature and extent of counseling and treatment that may be required as 
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3. 

4. 

a condition of continued athletics eligibility will be determined by a~tesignated 
professional-s from the S,t-~dent Campus Health Service~ (generally a 

represenIative from Counselm~ and Wellness Services and Sports Medicine) and 

the Dean of Students, and others as deemed appropriate, in consultation with the 

student’s {!dh~i~.~l~..{!~d..progress may be shared as necessary with the Director of "~’\°j 
\ 

Athletics and his or her designees, such as the Senior Associate Athletic Director     \. 
\ 

for the purpose of 
evaluating the student’s adherence to arld.progress in the ~tm~ii~ ~ct 
~re~nt ~i~. Consistent with the release authorized by the student-athlete, any 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: ........ 

individual who receives infbrn~ation as provided by this section is required to 

inibnnation about confidentiality,, see Section tt.~ belo~)~ 

Follow-up testing: 

While "the student-athlete is participating in a prescribed treatment plan, he 
or she may be subject to testing ibr banned substances ibr the purpose of 

determining the studem’s progress under the treatment plan. After the studem- 
athlete is released from the treatment plan by the collective judgment of the 

individuals idemified in F .2.b., he or she will be subject to periodic unannounced 
testing for banned substances for as long as he or she remains a member of the 

athletics program. 

Suspension or termination of athletics eligibility: 

a. Positive test for a banned substance that is an anabolic agent. 
After any positive test for a banned substance that is an anabolic agent, 

the Director of Athletics shall terminate the student-athlete’s eligibility for 

athletics participation. 

b. Positive test for a banned substance that is not an anabolic agent. 
After a positive test for any banned substance that is not an anabolic 

agent, if the problem is deemed by the Director of Athletics, in consultation with 

the Director of Sports Medicine or his or her designee, to be sufficiently serious 
(e.g.~ cocaine), the student-athlete’s eligibility may be suspended for a period of 

time or terminated. 

Otherwise, the student-athlete~s athletics eIigibilih’ shall be suspended or 
tem~inated as described below: .................................................................................... 
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5. 

2) 

4t-.~.~Z______A student-athlete who tests positive for a ba,med substance that is 
not an anabolic agent any time during or after a period of suspension 
imposed under this section of the Policy shall have his or her athletics 
eligibility terminated by the Director of Athletics. 

c. Suspension for one year for a positive result on an NCAA-administered 
test. 
A positive result on a test for banned substances administered by the 

NCAA may result in loss of athletics eligibility for one year. The NCAA’s Drug 

Testing Protocol and Policy may be found at http:i/www.ncaa.org. 

d. Counseling and treatment after termination of athletics eligibility. 
A student-athlete whose eligibility has been tem~inated may seek 

assistance from established University counseling and medical resources available 

to students at The University of North Carolina at Chapel ttill. Such services will 
not be initiated or supervised by the Department of Athletics, since the student’s 

affiliation with the athletics program will have ended. 

Non-renewal of and termination of existing grant-in-aid: 

If eligibility is tem~inated, a student-athlete is not eligible for recommendation of 
renewal of any, athletics grant-in-aid..b3!..th.g!..I,)c.i2al~!l~ael~t.!?.~.#):!l~!.e.!Lcs, and any, existing 

grant-in-aid is subj ect to irr~nedia*e termination b~.upon a recommendation of the Director 
of Athletics to the Associate Provost and Director of "the Office of Scholarships and 

Student Aid. 

G. PROCEDURES FOR IMPOSING SERIOUS SANCTIONS 

Sections E. and F. of this Policy provide notice of circumstances under which suspension 
or termination of eligibility to participate in intercollegiate athletics activities may be imposed for 
a violation of this Policy. Such sanctions may be imposed only in accordance ruth the procedures 

herein prescribed. If the sanction includes termination of an existing grant-in-aid or 
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recommendation of nonrenewal of any future grant-in-aid, the appeal from that portion of the 
sanction shall be governed by G.4. Nonetheless, the Department of Athletics has the right, at any 

time, to terminate the student-athlete’s privilege to participate on a team for reasons other than a 
violation of this Policy, including, but not limited to, violations of other University, departmental, 
or team policies. A violation of this Policy, in coNunction with a violation of other University, 

departmental, or team policies, may result in teirnination of a student-athlete’s privilege to 
participate on a team. All such terminations are not subiect to the procedures set forth in this 

Policy. 

1. Written notice: 

Before any suspension or termination is imposed, the student-athlete will 

be given written notice by the Director of Athletics of his or her intern to suspend or 
terminate eligibility, the reasons for the proposed action, and the right of the affected 

student-athlete to request an appeal. 

2. Request for an appeal: 

A student-athlete may request an appeal by addressing a request in writing to the 
Director of Athletics within three (3) business days after receiving the written notice 

referred to in paragraph 1., above. A request for an appeal must be based on 
insufficiency of evidence or mitigating circumstances. Failure of the student-athlete to 

request an appeal on these bases in writing within three (3) business days following his 
or her receipt of written notice will be considered a waiver of the appeal. 

a. Appeal Committee. 
If an affected student-athlete requests an appeal on the valid bases 

!dell!! fie abo a appe a 11e ar!n sha b co 11ducte ~i~i13. 

Athletics shall be eligible to serve on such committee. 

b. Conduct of appeal. 
The appeal hearing shall be convened within ten (10) business days after it 

is requested. The appeal hearing shall be conducted in private, with only the 
following individuals present: 

¯ the members of the committee, 
¯ the affected student-athlete and a support person(s) of his or her 

choice, 
¯ the Director of Athletics, or his or her desiLmee, accompanied by a 

support person(s) of his or her choice, and 
° witnesses who are present to give testimony. 

C, Scope of review. 
On appeal, there is a presumption that the original decision is correct. 
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Accordingly, the scope of review-is whether there is a reasonable basis for the 
original decision. If there is no reasonable basis for the actual sanction or 

sanctions imposed, or if compelling mitigating circumstances are ibund to be 
present, the committee may recon~nend a lesser sanction, d. Recommendation to 
the Vice Chancellor for Studem Affairs. 

Within three (3) business days after the committee concludes its appeal 

hearing, the committee shall report its conclusions concerning the facts, as well as 
any recommendations about the sanction, to the Vice Chancellor for Student 

Aft:airs, who shall decide what sanction, if any, shall be imposed, consistent with 
the provisions of this Policy. If the Vice Chancellor for Student Affairs finds there 
was insufficient evidence, then the drug test giving rise to the incident will not be 

considered a positive test tbr purposes of this Policy. 

4. Appeal ofgram-in-aid: 

The recommendation made by the Director of Athletics in accordance with this 

Policy to temlinate an existing grant-in-aid or recommend non-renewal of a future grant- 
in-aid will be referred to the Associate Provost and Director of the Office of Scholarships 

and Student Aid, who is the institutional officer with the authority to accept or reject the 
recolnmendation regarding "the athletics grant-in-aid. 

The student-athlete may pursue an appeal of a negative decision of the Associate 

Provost and Director of the Office of Scholarships and Student Aid on the grant-in-aid to 
"the Chancellor’s Committee on Scholarships, Awards, and Studem Aid by notifying "the 
Chancellor’s Con~mittee chair within ten (10) business days from the receipt of the 

Associate Provost’s decision. The Chancellor’s Committee shall hear the appeal as 
promptly as possible. Failure of the student-athlete to request an appeal within ten (10) 

business days following his or her receipt of the Associate Provost’s decision will be 
considered a waiver of the appeal. 

5. Imposition of serious sanctions: 

Suspension or termination of eligibility may not be imposed until the student-athlete’s 

appeal, pursuant to G.2. and G.3., is concluded or the time period for filing the appeal 
has expired. Termination of any athletics grant-in-aid may not be imposed until the 
student-athlete’s appeal, pursuant to G.4., is concluded or the time period for filing the 

appeal has expired. 

H° CONFIDENTIALITY OF INFORMATION CONCERNING USE OF 
BANNED SUBSTANCES AND ADHERENCE TO PERFORI~IANCE 
CONTI;b~CTS 

Any relevam infbrmation concerning a student-athlete’s alleged or confirmed use of 

banned substances, solicited or received pursuant to implementation-the administration of this 
Policy, 70.~..3.~i~.]~..~k~L ~4~)3Li.> ~9.~ ~ [j.9R.rg!~.{4~ig!~..~i~..[~.g!...~i!.i1~!~1!~.~.!h].~.!:q.~.~..~hE~:~Rg~.g!..[~..~> g!..R[O g[E g.~.. 
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under any performance comracts established shall be restricted to the Case Management 
Team, the Director of Athletics or his or her designee, and. under certain circumstances, to tile 
student-athlete’s coach Jnstituti;ma! personne! and parents or guardians as provided herein, 
except as required by law. No other release of such infoimation will be made without the 
student-athlete’s written consent, except as required by law. The University cannot guarantee 

that law enforcement or prosecutorial authorities will not gain access to information in the 
possession of the University, since a valid subpoena or other enabling co urt order might be 

issued to compel disclosure The University, however, will not voluntarily disclose such 
intbrmation in the absence of a court order. 

I, IMPROPER PROVISION OF BANNED SUBSTANCES BY UNIVERSITY 
PERSONNEL 

No officer, employee, or agent of The University of North Carolina at Chapel Hill may 
supply to any student-athlete any baImed substance or otherwise encourage or induce any 

student-athlete ilnproperly to use any balmed substance, except as specified balmed substances 
may be prescribed by qualified medical personnel for the treatment of individual student-athletes. 
Any person who has infbnnation about a possible violation of this prohibition should report such 

infomlation promptly to the Universit3?s Vice Chancellor mid General Counsel, who shall have 
authority to..i.~ti.{].!;g..~, investigate.i£~ the allegation and report the results of any investigation to 

the Chancellor for appropriate disciplinary proceedings against any University officer, employee, 

or agent who is charged with having violated thi s prohibition. 

J. POLICY REVIEW AND AMENDMENT 

A Substance Abuse Policy Review Colnmittee appointed by the Director of Athletics will 
inteipret this Policy and program as necessaD~, review its administration annually, and 

recommend any Policy or program changes to the Director of Athletics for approval by the 
Director and the Chancellor:_The committee shall be comprised of substance abuse professionals, 
faculty members, Department of Athletics administrators, Student Affairs administrators, 
members of the Sports Medicine staff, University legal counsel, and others as determined by the 
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APPENDIX A 

UNC Drug Testing Consent Form 
Pursuant to 

The UniversiD" of North Carolina at Chapel Hill Department of Athletics 
Statement of Policy Concerning 

Substance Abuse Education, Testing, and Counseling Program 
for Intercollegiate Athletics 

The Board of Governors of The University of North Carolina has mandated that The 
University of North Carolina at Chapel Hill adopt mandatory testing of student-athletes for 

banned substances. The University of North Carolina at Chapel Hill has, therefore, adopted this 

Statement of Policy to comply with the Board of Governors’ directive. 

I have read this Statement of Policy. I have been given an opportunity to ask any 

questions I may have had about the Policy. I understand the Policy and my 
responsibilities under it, and I have decided voluntarily to participate in the 
intercollegiate athletics programs to which this Policy applies. I consent to tests for 

banned substances administered pursuant to this Policy and I consent to notification of 
my parents or guardians under the circumstances outlined in this Policy. 

(Signature of Student-Athlete) (Date) 

(Name Printed) 

(Signature of at Least One Parent or Guardian, 
if the Student-Athlete is Under Age 18) 

(Date) 
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APPENDIX B 

2009-10 NCAA Banned Drugs 

1. The NCAA bans the following classes of drugs. 

a. Stimulants; 

b. Anabolic Agents; 

c. Alcohol and Beta Blockers (banned for rifle only); 

d. Diuretics and Other Masking Agents; 

e. Street Drags; 

f. Peptide Hormones and Analogues; 

g. Anti-estrogens; and 

h. Beta-2 Agonists. 

[Note: Any substance chemically related to these classes is also banned.] 

The institution and the student-athlete shall be held accountable for all drags within the balmed 
drag class regardless of whether they have been specifically identified. 

2. 

3, 

Drugs and Procedures Subject to Restrictions. 

a Blood Doping; 

b. Local Anesthetics (under some conditions); 

c. Manipulation of l Jrine Samples; 

d. Beta-2 Agonists permitted only by prescription and inhalation; and 

e. Caffeine if concentrations in urine exceed 15 micrograms/ml. 

NCAA Nutritional!Dietary Supplements Warning. 

¯ Before consuming any nutritional!dietary supplement product, review the 
product and its label with your athletics department stafP. 

(1) Dietary supplements are not well regulated and may cause a positive drug test 
result. 

(2) Student-athletes have tested positive and lost their eligibility using dietary 

supplements. 
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(3) Many dietary supplements are contaminated with banned drugs not listed on 
the label 

(4) Any product comaining a dietary supplement ingredient is taken at your own 
risk, 

It is your responsibility, to check with your athletics staff before using any substance. 
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Some examples of NCAA Banned Substances in each class 

[NOTE: There is no complete list of banned drug examples!] 

Check with your athletics staff to review the label of any product, medication or supplement 

before you consume it! 

1.     Stimulants. e.g., amphetamine (Adderall); caffeine (guarana); cocaine; ephedrine; 
fenfluramme (Fen); methamphetamine; methylphenidate (Ritalin); phentermine (Phen); 
synephrine (bitter orange); etc. 

Exceptions: phenylephrine and pseudoephedrine are not banned. 

2.     Anabolic Agents. e.g., boldenone; clenbuterol; DHEA; nandrolone; stanozolol; 

testosterone; methasterone; androstenedione; norandrostenedione; methandienone; 

etiocholanolone; trenbolone; etc. 

3.     Alcohol and Beta Blockers. e.g., alcohol; atenolol; metoprolol; nadolol; pindolol; 

propranolol; timolol; etc. 

4.     Dinretics and Masking Agents. e.g., bumetanide; chlorothiazide; furosemide; 
hydrochlorothiazide; probenecid; spironolactone (caurenone); triameterene; trichlormethiazide; 

etc. 

5. Street Drugs. e.g., heroin; marijuana; tetrahydrocannabinol (THC); etc. 

6.     Peptide ttormones and Analogues. e.g., human growth hormone (hGtt); human chorionic 

gonadotropin (hCG); e~thropoietin (EPO); etc. 

7. Anti-Estrogens. e.g., anastrozole; clomiphene; tamoxifen; [brmestane; etc. 

8. Beta-2 Agonists. e.g., bambuterol; [brmoterol; salbutamol; salmeterol; etc. 

Any substance that is chemically related to the class 0 f banned d rugs, unless oth 
erwise noted, is a| so banned! 

[NOTE: In[brmation about ingredients in medications and nutritional/dietary supplements can be 
obtained by contacting the Resource Exchange Center, REC, 877-202-0769 or 
ws~v.drugfreesport.con~/rec password ncaal, ncaa2 or ncaa3.] 

It is your responsibility to check with your athletics staff before using any substance. 
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APPENDIX C 

Notification of Drug Testing Based on Individualized Reasonable Cause 
Pursuant to 

The Universi~" of North Carolina at Chapel Hill Department of Athletics 
Statement of Policy Concerning 

Substance Abuse Education, Testing, and Counseling Program for Intercollegiate Athletics 

By signing below, you acknowledge that you have been notified that, based on reasonable 

cause, you will be tested for banned substances consistent with the policies and procedures 
established in the Policy. 

Date: 

(Signature of Student-Athlete) 

(Student-Athlete’s Name Printed) 

(Signature of Designated University Official Delivering the Notice) 
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University of North Carolina at Chapel Hill, Campus Health Services 
CB # 7470, Chapel Hill, NC 27599-7470 

(919) 966-2283, Fax (919) 966-0616 
ATTENTION: Counseling and Wellness Services 

AUTHORIZATION FORM 

I authorize: 
[] UNC Campus Health OR 

[] 

Name: 

Services 
Address: 

To use or disclose to (send information to): 

[] 
UNC Campus Health Services 

Fax: Phone: 

OR [] Name: 

Address: 

[] 
Patient: [] Pick-up [] Mail to address below 

[] Fax: Fax: Phone: 

The protected health information of: 

Patient Name: 

Address: 

Telephone: (__) 

Treatment Dates: 

C ity: 

PID # 

Date of Birth: / / 

State:    Zip Code 

Information to be disclosed (please check below to indicate information requested): 

Clinic Notes 

Prescription Histou 

Physical Therapy 
Notes 

Orthopedic Notes 

Billing Records 

hnmunization 
Records 

Pathology Report 

Lab Reports 

Entire Record 
(excludes CWS) 

Consultation(s) 

X-Ray Reports 

X-RW Films 

Counseling and 
Wellness (CWS) 
Records 

Other: 

I acknowledge that the data to be released MAY INCLUDE information protected by law. My initials 
below authorize inclusion of information pertaining to: 

Mental Health Substance HIV/A ID S, 

Abuse Other 
Reportable 
Diseases 

The purpose of the use or disclosure is: 

Personal Use 

Continued Patient Care 

Genetic 
Testing 

Not 
Applicable 

Parental/Guardian 
Communication 

Attorney/Legal 

Insurance 

Other: 

Continue on Reverse --+ 



I understand that: 
I may revoke this Authorization at any time: 

the revocation will not apply to information that has already been released in response to this 
Authorization 
I must revoke this Authorization in writing The procedure for revoking this Authorization is to present 
my written revocation to the Health Information Management Department. 

I may refuse to sign this Authorization: 
UNC Campus Health Sea, ices will not condition my treatment, any payment, or eligibility for benefits 
on receiving my signature on this Authorization. 

a fee may be charged for copying the protected health information 

I have been informed and understand that information disclosed pursuant to this Authorization may be subject 
to redisclosure by a recipient of such information. It is possible that once disclosed, the privacy of the 
information may no longer be protected under federal medical privacy law. 

Unless otherwise revoked, this authorization will expire on the following date, event, or 
condition: If I fail to specify an expiration date 
or event or condition, this authorization will expire automatically in ninety (90) days from the date of signature. 

I have read and understand the information in this Authorization form. 

Signature of Patient: 

Printed Name: Date: 

OR 

Signature of 
Parent/Guardian: 
Printed Name: Date: 

Office Use Only 

D Request Approved 
[] Request Denied 

Date Completed: 

Completed By: 

Number of Pages Copied: 
[] Mailed 
D Faxed 
[] Patient Pick-Up 



From: 

Sent: 

To: 

Subject: 

Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Saturday, August 4, 2012 10:20 AM 

]lie, Vince <ille@email.unc.edu>; Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Re: Fwd: Football Letterman’s Lounge 

Thanks for the info, 

Rick 

> > > Clint Gwaltney <cgwaltney@uncaa.unc.edu > 8/3/2012 12:01 PM > > > 
Pfl 

Sent from myiPad 

Begin forwarded message: 

From: "McCauley, Donald F" <dmccauley@unc.edu > 

Date: August 3, 2012 11:34:54 AM EDT 

To: "Clint Gwaltney" <cgwaltney@uncaa.unc.edu> 

Subject: FW: Football Letterman’s Lounge 

Clint, 

No need for a meeting. Have decided not to open the Lettermen’s lounge for the entire game. We will be open during halftime. 

Thanks, 

Don 

Original Message 

From: McCauley, Donald F 

Sent: Friday, August 03, 2012 10:56 AM 

To: ’Clint Gwaltney’ 

Subject: RE: Football Letterman’s Lounge 

Clint, 

Do you have time for a quick meeting? 

Don 

Original Message 

From: Clint Gwaltney [mailto:cgwaltney@uncaa.unc.edu] 

Sent: Thursday, July 26, 2012 11:10 AM 

To: McCauley, Donald F 

Subject: Re: Football Letterman’s Lounge 

Thanks. sounds good. 

Clint 

On 7/26/2012 at 10:41 AM, in message 

<333486B0 F318 4556 A8F7 272F64B57D3B@ad.unc.edu>, "McCauley, Donald F" 

<dmccauley@unc.edu > wrote: 

Clint, 

] will contact you on Monday concerning the Lettermen issues, Headed 

to Chicago to visit our Colt! 

Have a great weekend! 

Don 

Sent from my iPhone 



On Jul 25, 2012, at 3:39 PM, "Clint Gwaltney" <cgwaltney@uncaa.unc.edu> wrote: 

Don, 

As a recap: 

The Letterman’s Lounge will open 30 minutes prior to kickoff and 

remain open 

throughout the entire game with the majority of the traffic coming 

during halftime. 

ON A TRIAL BASIS We are going to attempt to leave the Letterman’s 

Lounge 

open for 30 minutes after the conclusion of the game. We will revisit 

after the first game and subsequent games to determine whether this is 

useful and unobtrusive to the post game clean up. 

You will have 3 people there to monitor at ALL TIMES. 

Does this sound correct? 

Thanks, 

Clint 



Fl’om: 

Sent: 

To: 

Subject: 

Bubba Ctmningham <bubbac@email.unc.edu> 

Saturday, August 4, 2012 11:04 PM 

Ille, Vince <ille@email.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu-~ 

Fwd: University of Louisiana at Monroe Game Schedule Request by Bobby Staub 

Bubba 

Sent from my iPhone 

Begin tbrwasded message: 

From: D- 1A Game Scheduling Service <intb@d- I a.com> 

Date: August 4, 2012 2:15:54 PM EDT 

To: <bubbac~email.unc.edu> 
Subject: U~fiversity of Louisiana at Monroe Game Schedule Request by Bobby Staub 

On August 4, 2012, Bobby Staub at the Universi~ of Louisiana at Monroe made the following scheduling request: 

School/Ins~titution: Universib~ of Louisimla at Monroe 
Sport: Football 

Name: Bobby Staub 

Position: Athletic Director 
Telephone: 318-324-5360 

Fax: 318-342-5367 

E-mail: staub@ulm.edu 

University of Louisiana at Monroe has these dates open: 

Available Date: Saturday November 30, 2013 

Available Date: Saturday November 23, 2013 

Available Date: Saturday November 16, 2013 

Location of Gmne: Home 

Special Considerations: Looking for guarantee game OR home and home ruth first game on road. Mid to late dates preferred. 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Sunday, August 5, 2012 1:23 PM 

Ille, Vince <ille@email.unc.edu> 

FYI: former Tar Heel men’s soccer captain dies at age 22 

Steve, Did you send this to the Executive Staff? "~Beth 

Sent frorn my iPad 

On Aug 5, 2012, at 12:25 PM, "Kirschner, Steve" <stevekirschner@unc.edu> wrote: 

Columbus’ Kirk Urso dead at 22 

COLUMBUS, Ohio -- Columbus Crew rnidfielder Kirk Lh’ao died Sunday mornmg at a central Ohio hospital, and no cause of death has been determined, a county 

coroner said~ 

Urso, 22, was pronounced dead at :1:50 a.m, at Grant Medical Center in Columbus, Franklin County Coroner Dr..]an Gorniak said. An autopsy is scheduied For 

Monday. 

Urse played in six games this season and w’as sidelined by grem surgery in b,lay, Urso was not with the team Saturday for its 1-0 loss to D,C. 

United in Washington, team spokesman ~.larco Rosa said. 

The team ’~,ithheld detailed comment, and the hospital said privacy laws ruled out any comment. 

"The thoughts and prayers of the entire Coh_lmbus Crew and Hunt Sports Group are ’~,ith the Lh’so family in this time of need," a team statement 

said.                                                                                                                                                                                                           :. ::: :~ 

Urse was in his first season with the Crew. £n a team profile iast month of Crew rookies~ he said he was fl-ustrated witi] injuries. 

"To SO fl-om getting picked Lip late in the draft, to starting and contributin% and ti]en to be out compietely and hurt -- it’s really fl’ustratmg, ln]uries are ]LIst a 

part of (soccer)i’ he said. 

A native of Lombard~ ilL, Urso piayed on North Carolina’s NCAA titie-winning team last fall and for the LI.S= under-.17 Worid Cup team in 2002. 

With the NCAA titie~ Urso said it helped erase years oF fl-ustration for hirn and the other UNC seniors= 

"My whole coliege career has been awesome, but there was something extra about this team," Urso said. "To cap it of:f with this is something I’m going to 

rernember the rest of my hfe2’ 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Sunday, August 5, 2012 1:47 PM 

file, Vince <ille@email.unc.edu> 

statement 

We just issued a statement for Bubba. Carlos is overseas and traveling. Our soccer contact (Dave Schmidt) is still trying to reach him. We have called him and emailed him the info 

from the Columbus team. 

Larry Gallo called Elmar Bolowich this morning. Elmar recruited Kirk and coached him his first three years and is now at Creighton. 

Beth is working to arrange grief counselors for the team and other student-athetes in the next few days. Men’s soccer does not officially begin practice until Wednesday but is 

informally working out. 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Sunday, August 5, 2012 4:24 PM 

Ille, Vince <ille@email.unc.edu > 

Re: Agent Program 

No problem at all, Vince. I’ll get on this right away. 

Paul 

> > > "IIle, Vince" <ille@emaii.u nc.edu > 8/3/2012 8:13 PM > > > 

h t t p:!!www, u s a to d a y.co m!s p o r ts/coll e g e/s to ry!2012- 07-31!n ca a- s a n c tio n s-c e n t ral-fl o rid a- p o s ts e a s o n- ba n/56608682/1. 

We need to get started on the agent program. The first step: can you please create a list of all former UNC football, basketball, baseball and men’s golfers (PGA at 

least, maybe next level down too?) who are current professionals? Lets’ include everyone who is a current pro and all former pros if they left the profession less 

than 4 years ago. Maybe a separate excel document for each. We will be adding columns to this document as we collect information. 

I asked Amy on Thursday if we have anything like this and she said she would check with Lance and let me know. She was skeptical. No contact or message from her 

so I imagine there are no such lists. 

Then we will need to identify each athlete’s current agent. We will need to discuss how to collect this information. 

Thanks Paul. 

Vince 



From: 

Sent: 

To: 

Subject: 

Attach: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Monday, August 6, 2012 6:58 AM 

Ille, Vince <ille@email.unc.edu > 

Fwd: 60310 Business Card Proof 1 

60310 Business Card Proof 1.msg 

Vi nce 

Attached proof of business card, please review and confirm OK or make changes. 

Have some work being done at my house this morning, should be in 9:45. Haven’t forgotten about your folders_just waiting for them to be delivered Kathy 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Printing Prepress (Priming Services) ~prepress@printing.unc.edu> 

Friday, August 3, 2012 3:51 PM 

kgfiggs@uncaa.unc.edu 

60310 Business Card Proof l 

60310 i7 V Ille.pdf; ATT00001 ..htm 

Please find attached to this message a PDF proof of your recently requested business cards. 

CAREFULLY REVIEW YOUR PROOF, keeping the following in mind: 

¯ Please note: please be sure your data is inputted accurately. Any changes afterthe original pdf proof will incur an 
additional charge of $6 for each proof thereafter. 

¯ Once you approve your card, your order should usually be ready for delivery within 10 working days.* 
¯ Printing Services is not responsible for errors you approve. If you approve an error, including an error of omission, 

you will bear the full cost for correcting and reprinting your job. Making changes to previously submitted information may 
incur additional charqes. 

¯ The colors you see on your monitor only approximate the inks used to print your job 
¯ Questions about quantity, paper, scheduling and delivery should be addressed to your customer service representative 

Kellie Faircloth(kelrie@email.unc.edu or 962.5408). 
¯ Save your approved PDF and submit it when you request a reprint of this job. 

*P~ease keep in mind, final approval must be received my the following Monday at 12:00 noon 
in order to go out in the campus mail on the following Wednesday. 

If everything looks acceptable, please reply to this message confirming that we are ready to go to press. If there are 
alterations or corrections, please indicate in a reply to this message what you would like to change. 

Thank you. 
Pre-Press 
UNC Printing Services 
2700 Homestead Rd. 
Chapel Hill, NC 27599-1110 
F 962.0671 

prepress@printing.unc.edu 



VINCE ILLE 

Senior Assoicate Athletic Direchv 

ERNIE ~,V[iL~AMSON ATHLETIC CENTER 

PO BOX 2126 0 919.962.463I 

CAMPUS BOX 8500 r’ 919.96Z.6OOZ 

CH;~PEK tlIkL, NC 27599 i]le@l.~ncaa.mJc.edu 





From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Monday, August 6, 2012 7:50 AM 

Owen, Bobbi A <owenbob@unc.edu-~ 

Re: Monday 

Ok. Thal~ks Good luck today, these meetings are not easy. 

Bubba Cunningham 
Director of Athletics 
University of Nolth Carolina 

On Aug 6, 2012, at 6:14 AM, "Owen, Bobbi A" <owenbob@unc.edu> wrote: 

> I am ok this morning myself but may ask you in a week or two to join me for a second meeting (meeting at 10:30 with full stafl), will let you know how it goes 
> Bobbi 
> 

> .... 

> Bobbi Owen 
> Senior Associate Dean for Undergraduate Education 
> Michael R McVaugh Professor of Dramatic Art 



From: 

Sent: 

To: 

Subject: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Monday, August 6, 2012 9:39 AM 

Ille, Vince <ille@email.unc.edu > 

RE: 60310 Business Card Proof I 

yes, that is fine. 

> > > "[lle, Vince" <ille@email.u nc.edu > 8/6/2012 9:36 AM > > > 

K~Lhy, 

I will need the service pass d~is Friday from I1 am--4 pro. Can I reserve that throug~ you? Thanks. 

Vince 

From: Kathy Griggs [mailto:kgriggs@uncaa.unc.edu] 
Sent: Monday, August 06, 2012 6:58 AM 

To: 111e, Vince 
Subject: Fwd: 60310 Business Card Proof 1 

Vi nce 
Attached proof of business card, please review and confirm OK or make changes. 

Have some work being done at my house this morning, should be in 9:45. Haven’t forgotten about your folders..just waiting for them to be delivered Kathy 



From: 

Sent: 

To: 

Cc: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc~ 

Monday, August 6, 2012 10:44 AM 

abitlJng@~mcaa.~mc .edu 

Ille, Vince <ille@email.unc.edu-~ 

Parldng Pass for Vince 

Hi Angie, 

Vince just got his ONE Card and he needs to fill out the form for his parking pass. He needs a parking pass good for this lot as well as other areas on campus (some 

sort of service pass similar to what other Associate ADs have). Can you assist with this? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunmngham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Angie Bitting <abitting@uncaa.unc.edu > 

Monday, August 6, 2012 11:06 AM 

Norton, Molly < m bnorton@email.unc.edu > 

Ille, Vince <ille@email.unc.edu > 

Re: Parking Pass for Vince 

Yes I have his form in my office when is a good time to bring it over? Thanks. 

Angelyn S. Bitting 

Dean E. Smith Center 

&_b_[_t:_tLn_~@__U_D__c__a__a__~_u__r_Lc_:e__d_~[ > > > "Norton, Molly" < mbnorton@email.unc.edu > 8/6/2012 10:43 AM > > > 
Hi Angie, 

Vince just got his ONE Card and he needs to fill out the form for his parking pass. He needs a parking pass good for this lot as well as other areas on campus (some 

sort of service pass similar to what other Associate ADs have). Can you assist with this? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

9:19-962-7490 (fax) 

.m___.b_ n__o r_ Lo_#_ @_~_n_._c__.._e_ .d_ u_ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Angie Bitting <abitting@uncaa.unc.edu > 

Monday, August 6, 2012 11:27 AM 

Norton, Molly < m bnorton@email.unc.edu > 

Ille, Vince <ille@email.unc.edu > 

Re: Parking Pass for Vince 

Yes I have his form in my office when is a good time to bring it over? Thanks. 

Angelyn S. Bitting 

Dean E. Smith Center 

&_b_[_t:_tLn_~@__U_D__c__a__a__~_u__r_Lc_:e__d_~[ > > > "Norton, Molly" < mbnorton@email.unc.edu > 8/6/2012 10:43 AM > > > 
Hi Angie, 

Vince just got his ONE Card and he needs to fill out the form for his parking pass. He needs a parking pass good for this lot as well as other areas on campus (some 

sort of service pass similar to what other Associate ADs have). Can you assist with this? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

9:19-962-7490 (fax) 

.m___.b_ n__o r_ Lo_#_ @_~_n_._c__.._e_ .d_ u_ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Barbara Jo Polk <bpolk@admissions.unc.edu~ 

Monday, August 6, 2012 11:48 AM 

Ille, Vince <ille@email.unc.edu> 

John BlaJ~chard <igb@uncaa.unc.edu> 

Friday’s meeting 

Hi Vince, 

It was great to meet you and to have time together to discuss the admissions process for student-athletes. Please do not hesitate to get in touch if!when 

questions!concerns arise. 

I do have one quick question for you: Do you have any idea as to when we might know if Bubba would still like us to meet with the coaches on August 217 I know 

you’re swamped but thought I would ask anyway. 

Also, just FYI, I’m out of the office from August 17-September 4, with the possible exception of August 21. Please let me know if you want to meet with the 

coaches by teams and, if so, when you believe those meetings should occur. 

Thanks. I look forward to talking with you soon. 

Barbara 

Barbara J. Polk 

Deputy Director and Senior Associate Director 

Office of Undergraduate Admissions 

bniversity of North Carolina at Chapel Hill 

9"1.9-96,6-3989 



FFom: 

Sent: 

To: 

Ce: 

Subject: 

Norton, Molly <mbnorton@email.unc.edu;~ 

Monday, August 6, 2012 1:21 PM 

Creech, Karlton W <kcreech@unc.edu-* 

Rick Steinbacher (rsteinbache@uncaa.unc.e&0; Montgomery, John R <imont@unc.edu>; Ille, Vince <ille@email.unc.edu;4 

ppogge@uncaa.unc.edu 

RE: Meeting with Bubba Re: Football Weekend Plmming 

Rid<, Karlton, John, Vince, and Pauk 

The meeting on Thursday, August 23 at 11:30am is confirmed and will take place in the AD Conference Room. 

Thanks, 

MolJy 

From: Creech, Karlton W 
Sent: Friday, August 03, 2012 5:48 PM 
To: Norton, Molly 
C:e: Rick Steinbacher (rsteinbacher@uncaa.unc.edu), Montgomery, John R, 1lie, Vince, ppogge@uncaa.unc.edu 
Subject: Re: Meeting with Bubba Re: Football Weekend Planning 

Works for me 

Sent from my iPhone 

On Aug 3, 2012, at 5:05 PM, "Norton, Molly" <..n_!.b__D_0_[_t.9_.n__..@__..e_ ..m_ .a_!_[:_u_._n_.q_:..e_d__u.> wrote: 

Rick, Karlton, John, Vince, and Paul, 

Bubba would like to meet with you all regarding football weekend planning. Please let me know if Thursday, August 23 at 11:30am would work for 

your schedules. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 
p.o. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnor[on@unc.edu 
<.k.’, ,qe~i:s ! 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Monday, August 6, 2012 4:03 PM 

Earl SuttJe <eM@earlsuttle.com> 

cricket@uncaa.unc.edu; jgb@uncaa.unc.edu; Ille, Vince <ille@email.unc.edu"~ 

RE: Fall Plans 

Earl, 

Thank you veD’ much for your note. We’ve had quite a bit of transition this year, but the Leadership Academy is one of our primaly- focuses. I have copied Cricket 

Lane, John Blanchard, and Vince Ille on this email. If you can provide infomlation for them to review, that would be great. 

Thanks again. Hope to see you soon. 

Sincerely, 

Bubba 

From: Earl Suttle [mailto:earl@earlsuttle,com] 
Sent: Tuesday, July 31, 2012 11:27 AM 

To: Cunningham, Bubba 

Subject: Fall Plans 

Greetings Bubba, 

I am pJanNng my calendar lot the fall - thought it would be 

a good time to check back with you. 

Right now, I am in my office pretty much all this week 
(unusual for me), so it would be a grea[ time to touch 
base. You can reach me at 404-819o7112. 
Or if you would like me to call you - just email me 
the best number and a good time for your schedule. 
Looking forward [o speaking with you, 
Dr. Earl 
Earl L. Suttle, Ph.D. 
Leadership Success International, LLC 



FPOITI: 

Sent: 

To: 

Cc: 

Subject: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Tuesday, August 7, 2012 8:59 AM 

Christy Suits <csuitsQuncaa.unc.edu> 

Ille, Vince <ille@email.unc.edu > 

Printer 

Hey- 
The printer for Vince is here, I know he has or will have an IPad,_let me know when you can stop by to install, thanks, 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Rick Steinbacher <rsteinbacher~uncaa.unc.edu> 

Tuesday, August 7, 2012 10:05 AM 

Ille, Vince <ille@email.unc.edu> 

Gallo, Jr., Larry A. <athgallo@email.unc.edu>; Steinbacher, Rick <rickstei@email.unc.edu> 

Re: Football Scheduling 

Let’s do 9:30 am tomorrow. Rick 

On Aug 7, 2012, at 9:57 AM, "Ille, Vince" <ille@email.unc.edu-~ wrote: 

Rick, 
Larry mentioned an interest in moving the meeting re football scheduling to Wednesday morning. Can we do that early tomorrow? I cm~ make jus~t about 

any time work beibre 11. Thanks. 

Vince 



~Fom" 

Sent: 

To: 

Subject: 

Ellen Culler <eculler@uncaa.unc.edu> 

Tuesday, August 7, 2012 10:34 AM 

]lie, Vince <i[le@email.unc.edu>; Paul Pogge <ppogge@uncaa.unc.edu> 

"War" Meeting 

Good morning, Gentlemen: 
Vince, I’ve yet to have the pleasure, so maybe you and Paul can take a ride away from the big house and come see us at the frat house (a.k.a. 220 Finley Golf Course Road)??? 

We host an annual meeting, for which [ am now searching for a new name, to discuss our upcoming football season with those individuals most responsible for everything 

OFF the field. [ thought this might be, schedule permitting, a great opportunity for folks to meet you, and for you, in turn, to learn a little bit about what we do. 
The meeting will be held in the Upper Club of the Blue Zone on Tuesday, August 14th beginning at 10:00 a.m. There are representatives from Public Safety, University Events, 

Chapel Hill Fire Department, a slew of hungry State Troopers, and the list goes on - Coach Fedora will be speaking at 10:00 a.m., Bubba will follow. Thankfully, outside of a 

new coaching staff, we’re not looking at bunch of changes/adjustments for this season, so the "talking" should be fairly short. Afterwards, we have lunch. 

Let me know, please, if you might be able to join us!!! 

And by the way, WELCOME TO CHAPEL HILL!!! 

Ellen 

Ellen B. Culler 

Assistant Athletic Director 

University of North Carolina 

919.962.7855 

eculler@uncaa.unoedu 



From: 

Sent: 

To: 

Subject: 

Ellen Culler <eculler@uncaa.unc.edu> 

Tuesday, August 7, 2012 11:01 AM 

llle, Vince <ille@email.unc.edu > 

RE: "War" Meeting 

Thanks, Vince!!! 

Ellen B. Culler 

Assistant Athletic Director 

University of North Carolina 

919.962.7855 

eculler@uncaa.unc.edu 

> > > "[lle, Vince" <ille@email,u nc.edu > 8/7/2012 10:58 AM > > > 

Thanks Ellen. Count me in! I look forward to meeting you and all the others that contribute so nmch to the eltbrt. I appreciate the invitation. 

Vince 

From: Ellen Culler [mailto:eculler@uncaa.unc.edu] 
Sent: Tuesday, August 07, 2012 10:34 AM 
To: Ille, Vince; Paul Pogge 
Subject: "War" Meeting 

Good morning, Gentlemen: 

Vince, i’ve yet to have the pleasure, so maybe you and Paul can take a ride away from the big house and come see us at the frat house (a.k,a. 220 Finley Golf Course Road)??? 

We host an annual meeting, for which I am now searching for a new name, to discuss our upcoming football season with those individuals most responsible for everything 

OFF the field. I thought this might be, schedule permitting, a great opportunity for folks to meet you, and for you, in turn, to learn a little bit about what we do. 
The meeting will be held in the Upper Club of the Blue Zone on Tuesday, August 14th beginning at 10:00 a.m. There are representatives from Public Safety, University Events, 

Chapel Hill Fire Department, a slew of hungry State Troopers, and the list goes on Coach Fedora will be speaking at 10:00 a.m., Bubba will follow. Thankfully, outside of a 

new coaching staff, we’re not looking at bunch of changes/adjustments for this season, so the "talking" should be fairly short. Afterwards, we have lunch. 

Let me know, please, if you might be able to join us!!! 

And by the way, WELCOME TO CHAPEL HILL!!! 

Ellen 

Ellen B, Culler 

Assistant Athletic Director 

University of North Carolina 

919.962.7855 

ecuHer@uncaa,unc.edu 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Tuesday, August 7, 2012 11:43 AM 

]lie, Vince <ille@email.unc.edu > 

Fwd: 

We have a departmental "on boarding" process that was developed last year and is being implemented in stages, I believe. 

I assume that Molly would be your contact for that. Although she’s new, too, so she might look at you like you have 2 heads... 

Your next best bet would be to ask John Blanchard, as he was heavily involved in the development of the process, 

Amy 

> > > "Herman, Amy S" <ajschae@email.unc.edu > 8/6/2012 9:38 PM > > > 

Sent from my iPhone 

Begin forwarded message: 

From: "Ille, Vince" <ille@email.unc.edu > 

Date: August 6, 2012 4:17:49 PM EDT 

To: "Herman, Amy S" <ajschae@email.unc.edu > 

Amy, 

Do we have a new stalt" (j ust general staff) rules education/orientation piece? Are new staff members directed to a department policy & procedure manual 

or anything like that? Plea~ note that with all of the trouble I had with my email when I arrived, I could have been sent a link or ~mething like this mad 

never seen it. Just checking. Thmlks. 

Mince 



From: 

Sent: 

To: 

Subject: 

Attach: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Tuesday, August 7, 2012 12:14 PM 

Ille, Vince <ille@email.unc.edu > 

Fwd: 60310 Business Card Proof 2 

60310 Business Card Proof 2.msg 

please confirm card is correct, email address updated, thanks. 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Printing Prepress (Printing Services) ~prepress@pfinting.unc.edu> 

Tuesday, August 7, 2012 12:09 PM 

kg6ggs@uncaa.unc.edu 

60310 Business Card Proof 2 

60310 i7 V Ille2.pdf; ATT0000 l..htm 

Please find attached to this message a PDF proof of your recently requested business cards. 

CAREFULLY REVIEW YOUR PROOF, keeping the following in mind: 

¯ Please note: please be sure your data is inputted accurately. Any changes afterthe original pdf proof will incur an 
additional charge of $6 for each proof thereafter. 

¯ Once you approve your card, your order should usually be ready for delivery within 10 working days.* 
¯ Printing Services is not responsible for errors you approve. If you approve an error, including an error of omission, 

you will bear the full cost for correcting and reprinting your job. Making changes to previously submitted information may 
incur additional charqes. 

¯ The colors you see on your monitor only approximate the inks used to print your job 
¯ Questions about quantity, paper, scheduling and delivery should be addressed to your customer service representative 

Kellie Faircloth(kelrie@email.unc.edu or 962.5408). 
¯ Save your approved PDF and submit it when you request a reprint of this job. 

*P~ease keep in mind, final approval must be received my the following Monday at 12:00 noon 
in order to go out in the campus mail on the following Wednesday. 

If everything looks acceptable, please reply to this message confirming that we are ready to go to press. If there are 
alterations or corrections, please indicate in a reply to this message what you would like to change. 

Thank you. 
Pre-Press 
UNC Printing Services 
2700 Homestead Rd. 
Chapel Hill, NC 27599-1110 
F 962.0671 

prepress@printing.unc.edu 



VINCE ILLE 

Senior Assoicate Athletic Direchv 

ERNIE ~,V[iL~AMSON ATHLETIC CENTER 

PO BOX 2126 O 919.962.463I 

CAMPUS BOX 8500 [-’ 919.96Z.6OOZ 

CH;~PE~ ttI~L, NC 27599 i]]e@lmc.u~lc.edt~ 





Fron’l: 

Sent: 

To: 

Subject: 

Attach: 

Amy Herman <ajschae@uncaa.unc.edu > 

Tuesday, August 7, 2012 1:01 PM 

]lie, Vince <ille@email.unc.edu > 

Fwd: RE: Limit of 5 Strength Coaches (Bylaw 11.7.2.1.1) 

Letter_from_NCAA_President_2.pdf; Interpretation_Letter to CSCCa_Members_regarding_5_coaches rule 2.docx 

Just FYI for you, wearing both your compliance and football hats .... 

> > > "Hostetter, Brad" < bhostetter@theacc.org > 8/7/2012 12:54 PM > > > 
’Ibis is going to be o~ the C(_ACA call tomorrow. As you cm~ imagine, the btters have <:reared quite a bit co~fusio~ aJ~d we are going to tW to gakq some understm~ding m~d 

cot~sb;tency in ~e nevt couple o{’days, We’]] be in ~o~eb wilh 0~e compliance folks when we get somewbet’e on fl~is.. ,hope~Lh]]y, sooner rmher 0ran ]aer, 

Brad 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 

Sent: Tuesday, August 07, 2012 12:36 PM 

To: Hostetter, Brad; Brown, Shamaree 
Subject: Umit of 5 Strength Coaches (Bylaw 11.7.2.1.1) 

grad and Shamaree, 

I’m not sure if you received this emai[ from Chad or not? It seems to me that the CSCCa interpretation document (2nd attachment), which apparently stems from the Letter 

from President Emmert, takes great liberties and goes beyond that which President Emmert intended from his fairly general response letter (1st attachment). Here are my 

concerns about the assumptions the CSCCa seems to be making: 

1) President Emmert references "student coaches" in regard to not having to count in the limit of 5 strength coaches. The CSCCa takes that statement and translates it to 

"interns" that are generally involved in equipment set up, cleaning, etc. When I read President Emmert’s letter, my take is that he’s spealdng specifically of Undergraduate 

Student Assistant Coaches, because we all know how careful you have to be when you use the word "coach" related to compliance! So it’s not clear to me that President 

Emmert was using the phrase "student coach" as liberally as the CSCCA would like. 

2) President Emmert speaks to it being permissible for individuals "with appropriate credentials" to be in the weight room to "monitor the weight room for safety reasons" 

without counting, but he doesn’t give any detail about what that means, which leaves it up to the debate that Chad starts below. And the CSCCa took President Emmert’s 

statement and added "spot" to the beginning of it, which I really think changes the whole meaning and goes beyond just monitoring. 

So based on these 2 documents, it now seems like we’re taking what was supposed to be a clearcut way to monitor this complex situation (by only allowing 5 strength 

coaches) and turning it into a situation where we now have to figure out what activities are considered "monitoring for health/safety reasons" and what "appropriate 

credentials" are. 

Anyway, the entire first part of my email is just to make sure I’m not off my rocker on this one in terms of what the CSCCa has done with the meaning of President Emmert’s 

letter... But the current question that actually is on the table from my staff is whether or not we can have undergraduate students in the weight room to help our strength 

coaches with cleaning up, stacldng weights, and recording student athletes’ reps. Have you had any discussions about random undergrads performing these tasks? Where do 

we draw the line on questions like this? Are we okay with classifying these individuals as weight room "managers" and allow them the perform these functions, provided they 

meet the requirements of 11,01.67 ] know we all think about managers being in specific sports, but can that translate to the weight room, as well? 

Thanks, 

Amy 

;",,~h V i{<’ri:i a ,~ 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 

919.962.7853 (office) 
919.962.6002 (fax) 
a]schae@uncaa.unc.edu 
> > > "Ille, Vince" < [[Le__@_er_D~jJm_n_c_:gc!_u_> 8/3/2012 4:52 PM > > > 

You may have already received this.,, 

From: Big Ten - Chad Hawley [mailto:CHawley@bigten.org] 
Sent: Friday, August 03, 2012 4:05 PM 
To: Compliance Group 
Cc: Big Ten - Kerry Kenny 
Subject: FW: FB S/C Coach Letters 

AII: 

FYI/heads up on the below email (and a[[achrnents) that I just sent to colleagues in a few other conferencem We’ll give our colleagues a little time to chime in, then 

weql send a t:oflow-up email once folks appear to be on the sarT~e page. More to come on this issue.,, 

Chad 

From: Big Ten - Chad Hawley 
Subject: FB S/C Coach Letters 

In case you guys haven’t seen, FYI on the attached letter from Emmert to the Collegiate Strength & Conditioning Coaches Assocation and the letter from the CSCCa to 

its membership (which I assume includes all of our SiC coaches)--both letters relate to the application of the rule that establishes a limit of 5 S/C coaches in football. 

For what it’s worth, for the most part, most of the information is consistent with where we’ve been--for example, we’ve advised that interns could engage in set- 

up/maintenance of the weight room without counting as long as they were not "hands on" in working with the FB SAs. Further, we’ve always said that if a SA’s safety 

is in jeopardy, do what you have to do and don’t worry about the limit of 5. 

Nevertheless, it does seem that the letters offer a little more flexibility than where we’ve been. Notably, we haven’t previously said that interns!others not 

included in the 5 could "spot and monitor the safety conditions in the weight room as long as they are not "instructing/coaching" the athletes." (See the 2nd bullet 

point in the CSCCa letter.) Moreover, we haven’t really looked at involvement beyond the 5 being ok provided the individuals were not conducting the workouts a la 

a S!C coach’s role when SAs work out during discretionary weeks (again see the 2nd bullet point in the CSCCa letter and also the next-to-last sentence in the 2nd 

paragraph of the Emmert letter). It seems to me that if that’s the standard, then other things Eke stretching the SAs for injury prevention would be ok, too, and 

pretty soon, it would be hard to figure out what "in any capacity" means in the context of the rule. 

This email is mostly a heads up on the letters, but I’m also all ears if we have good thoughts on the extent to which an individual may be involved and still not count 

against the 5. Should we limit safety-related involvement exclusively to spotting (and emergency situations of course), or are we to allow for more than that? 

Chad 





June 27, 2012 

VIA ELECTRONIC MAlL 

Shi£piRgi0vernight Address; 

i802 Aio~z:o WaL,*o~d St, Drive, 

Indiaaap0iis, I~:dfa~a @202 

W’¢#*g I’lCa8 0[£ 

Dr. Chuck Stiggins 
Executive Director 
Collegiate Strength & Conditioning Coaches Association 
P.O. Box 7100, University Station 
Prove, Utah 84602 

Dear Dr. Stiggins: 

This is in response to your June 11 letter regarding NCAA legislation related to 
strength and conditioning personnel. I want to thank you for taking the time to 
share your concerns with me. 

The NCAA Division I Football Bowl Subdivision (FBS) adopted NCAA Division 
I Proposal No. 2010-19 in January 201ll, which specifies that no more than five 
strength and conditioning coaches are permitted to work with an FBS program in 
any capacity, including all workouts (required or voluntary), practices and game- 
related activities. The proposal was sponsored by an FBS conference and was 
designed to address concerns regarding the proliferation of strength and 
conditioning personnel and the impact on the fairness of competition within the 
sport. The proposal, which will go into effect August 1, certainly was not intended 
to lessen the responsibility of FBS institutions to protect the health of, and provide 
a safe environment for each of its participating football student-athletes. Please 
note that the limitation of five relates only to strength and conditioning coaches 
who are not included as countable coaches. It would not impact the strength and 
conditioning responsibilities that may be assigned to one of the 14 countable 
coaches (10 head or assistant coaches and four graduate assistants), nor would it 
impact responsibilities assigned to student coaches. Further, if necessary, an 
institution could employ individuals with appropriate credentials strictly to 
monitor the weight room for safety reasons without being included in the limits, 
provided such individuals are not conducting the workouts. The NCAA Division 
I Football Issues Committee expressed support for the proposal contingent on the 
increase from two to four in the number of graduate assistant positions. 

That said, the health and safety of student-athletes is always of paramount 
importance to the NCAA. As such, we will see to it that your concerns are 
appropriately evaluated through the Division I governance structure and the FBS 

National Collegiate Athletic Association 

An essociatio# of more tha,~ 1,200 members serving ~he student-athlete 
g:q~ml Opport~mity]Affifm~ti~e Acti,:m EmN,:;yer 



Dr. Chuck Stiggins 

June 27, 2012 
Page No. 2 

members can consider modifications as determined necessary through the normal legislative 

process. 

Respectfully, 

Mark Emmert 
President 

MAE:lmb 

cc: Selected NCAA Staff Members 



CSCC  
COllEGIATE STRENGTH & CON~T/TIO#iNG COACHES 

July 27, 2012 

Dear CSCCa Member, 

We are approaching the end of July, and many of you will be affected by the implementation of NCAA 

Division 1 Bylaw 11.7.2.1.1 next week on August 1, 2012. This legislation will limit the number of 

strength and conditioning coaches permitted to work with football athletes to a maximum of five in an 

effort to make athletic competition more equitable across the various conferences and institutions. The 

CSCCa National Office has voiced its concerns to the NCAA numerous times regarding the potential 

impact this legislation could have on the health and safety of the student athlete, as well as the 

potential impact it could have on the CSCCa internship program and ultimately upon the quantity and 

quality of individuals entering the field of strength and conditioning coaching. The CSCCa National 

Office has sent several emails regarding this matter which you should have received. If you did not 

receive them, please contact the CSCCa National Office, and we will be happy to make those available to 

you. 

The CSCCa National Office has been in communication with the NCAA regarding exactly how this 

legislation will be interpreted and how it will affect the job of the football strength and conditioning 

staff. In accordance with this communication, the following is our understanding regarding acceptable 

implementation of the legislation at affected institutions: 

Responsibilities generally assigned to student coaches (interns) are not affected, which largely 

include activities such as equipment set up and breakdown, cleaning and sanitation of 

equipment, maintenance of equipment, etc. 

Individuals with "appropriate credentials" can be employed strictly to monitor the weight room 

for safety reasons as long as they are not conducting the workouts. It is the understanding of 

the CSCCa National Office that this means strength and conditioning coaches beyond the 5 

allowed to work directly with football athletes, can be in the weight room during strength 

training sessions of football athletes to help spot and monitor the safety conditions in the 

weight room as long as they are not "instructing/coaching" the athletes. This would be similar 

to the role strength and conditioning coaches play during summer months when training is 



strictly voluntary and the coaches are not allowed to be involved in actively coaching/training 

the athletes. The rationale behind this interpretation is NCAA Bylaw 17.02.14 which states that 

during discretionary time, "if a student-athlete opts to work out, the strength and conditioning 

coach may monitor the facility in use for health and safety purposes." 

Obviously, the CSCCa National Office continues to have serious concerns regarding this legislation and 

the impact it could have specifically on the health and safety of the student athlete and undoubtedly on 

the CSCCa practicum/internship program. Obviously, our interns are taught far more than the 

maintaining and sanitizing of training equipment! They are there to learn program design and 

implementation and proper exercise techniques. This legislation will prevent interns from having the 

opportunity to learn the "nuts and bolts" of the profession and to become schooled and skilled in the 

business through participation in a Division 1 Football program. Again, this will have negative effect on 

the profession and ultimately on the health and safety of the student athlete as it will significantly 

decrease the quality and quantity of individuals entering the profession in the future. We will continue 

to make our concerns known to the NCAA, and we encourage those of you affected by the legislation to 

continue to work with your compliance officer, head football coach, and athletic administration to let 

your concerns be known and passed on to the NCAA. At this time, however, all strength and 

conditioning coaches must follow the guidelines that have been established. Please keep the CSCCa 

National Office up to date regarding any progress that is made at your institution, and we will continue 

to update all CSCCa members with any information we receive from the NCAA concerning this matter. 

Best of luck to all of you, as we move toward the beginning of fall camps for the various fall sports and 

toward the beginning of the new academic year. Please contact the CSCCa National Office at 801-375- 

9400 or by email at info@cscca.org with any questions or concerns. 

Sincerely, 

Dr. Chuck Stiggins 

CSCCa Executive Director 



From: 

Sent: 

To: 

Subject: 

Attach: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Tuesday, August 7, 2012 3:57 PM 

Ille, Vince <ille@email.unc.edu > 

Fwd: 60310 Business Card Proof 3 

60310 Business Card Proof 3.msg 

3rd times the charm, looks OK to me and yes the address is correct. 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Printing Prepress (Printing Services) ~prepress@printing.unc.edu> 

Tuesday, August 7, 2012 3:54 PM 

Kathy (h-iggs ~kg6ggs@uncaaxmc.edtr~ 

60310 Business Card Proof 3 

60310 i7 V Ille.pdf; ATT00001 ..htm 

Please find attached to this message a PDF proof of your recently requested business cards. 

CAREFULLY REVIEW YOUR PROOF, keeping the following in mind: 

¯ Please note: please be sure your data is inputted accurately. Any changes afterthe original pdf proof will incur an 
additional charge of $6 for each proof thereafter. 

¯ Once you approve your card, your order should usually be ready for delivery within 10 working days.* 
¯ Printing Services is not responsible for errors you approve. If you approve an error, including an error of omission, 

you will bear the full cost for correcting and reprinting your job. Making changes to previously submitted information may 
incur additional charqes. 

¯ The colors you see on your monitor only approximate the inks used to print your job 
¯ Questions about quantity, paper, scheduling and delivery should be addressed to your customer service representative 

Kellie Faircloth(kelrie@email.unc.edu or 962.5408). 
¯ Save your approved PDF and submit it when you request a reprint of this job. 

*P~ease keep in mind, final approval must be received my the following Monday at 12:00 noon 
in order to go out in the campus mail on the following Wednesday. 

If everything looks acceptable, please reply to this message confirming that we are ready to go to press. If there are 
alterations or corrections, please indicate in a reply to this message what you would like to change. 

Thank you. 
Pre-Press 
UNC Printing Services 
2700 Homestead Rd. 
Chapel Hill, NC 27599-1110 
F 962.0671 

prepress@printing.unc.edu 



VINCE ILLE 

SeMo~ Associate A~hie~ic Dire’trot 

ERNIE \VIZLIAMSON ATHLETIC CENTER 

PO BOX 2IZ6 O 91:9.962.463I 

CAMPUS BOX 8500 ~< 919.962o6002 

CHAPEI HILL, NC 27599 il[e@unc.edu 





Fl’om: 

Sent: 

To: 

Subject: 

Amy Herman <aj schae@tmcaa.unc.edu> 

Tuesday, August 7, 2012 7:08 PM 

Ille, Vince <ille@email.unc.edu> 

Re: New NCAA Rules 

I do it. We can discuss more Thursday. 

Sent from my iPhone 

On Aug 7, 2012, at 7:02 PM, "Ille, Vince" <ille(?l)email.unc.edu> wrote: 

Am~; 

Who tracks new legislation and how is that done here? I’m just thinking of it at the moment.., we can wait m di scuss during our meeting Thursday if you 

prefer and we can remember it. Thanks. 

Vince 



From: 

Sent: 

To: 

Cc: 

Subject: 

Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Tuesday, August 7, 2012 7:56 PM 

ilia, Vince <ille@email.unc.edu > 

John Blanchard <jgb@uncaa.unc.edu>; Michael Beale <mbeale@uncaa.unc.edu>; Rachel Penny <rfpenny@uncaa.unc.edu>; 

Robert Mercer <rmercer@uncaa.unc.edu> 

Fwd: [fans] This Thursday[ Faculty & Staff Night on Franklin 

Vlnce, 

Rachel Penny has done an outstanding job the past few years developing a Faculty & Staff Athletics program to increase Faculty and Staff attendance at UNC Athletic Events, 
The program consists of a monthly newsletter and 2 4 events per year around select games. The participation has grown tremendously and the feedback from Faculty and 

Staff mernbers has been overwhelmingly positive. Events last year included a football game, a women’s basketball game and a baseball game and hundreds of folks attended 
each. 

Below is a reminder of a new, creative event that Rachel put together for Thursday night where numerous vendors on Franklin Street are leveraging this program to offer a 

Faculty and Staff night on Franklin Street featuring numerous discounts for UNC Faculty and Staff. 

! think it would be great if Rachel could brief you on this program and talk about how it has evolved and get your thoughts and perspectives on best ways to move it forward. 

Rick 

> > > "Rachel Penny" < rfpenny@uncaa.unc.edu > 8/7/2012 3:50 PM > > > 

Faculty & Staff, 

Don’t forget! This Thursday, August 9th is Faculty & Staff Night on Franklin. Our Faculty & Staff Athletics Program has teamed up with Chapel Hill Sportswear and Downtown 

Chapel Hill to offer you exclusive discounts at many Franklin Street shops and eateries, prior to the free Locally Grown Rooftop Movie featuring Gnomeo & Juliet. There’s 

something for everyone, whether you’re bringing your family or getting together with your co workers for a post work glass of wine! 
FACULTY & STAFF NIGHT ON FRANKLIN 

Thursday, August 9th 

5pm 9pm Exclusive discounts on apparel, dinner, drinks, ice cream and more! 

7pm Rameses will make an appearance at Chapel Hill Sportswear 
8pm Locally Grown Rooftop Movie in Wallace Plaza ft. Gnomeo & Juliet 

Join us on Wallace Plaza on [hursday, August g for a I OCALI Y GROWN FREE showing of Gnomeo & Juliet (20] i/Rated G). Before the movie we’ll have a Gnome Scavenger Hunt! Kids will search for hidden gnomes that reveal a 

path of clues that lead to prizes! Form a team for some Shakespeare trivia oven the kids will know prizes for the winning team. EveeK movie night enjoy activities like hula hoops, bubbles, sid~,alk chalk and more for the Idds and 

FREE popcorn for all[ The activities start at 8PM, movie at sundown. Bring a chair or blanket, enjoy discounted food specials from participating Dinner & a Movie restaurants, and have a picnic dinner under the stars. Ride your biko to 

LOCALLY GROWN and receive a free tune up and merchandise from Go Chapel Hill and True Blue Wronchworks 

PARTJ[CIPAllNG BUSINESSES* 

Chapel Hill Sportswear 40% OFF your ENTIRE purchase! 

Restaurants & Bars: 
BandJdo’sMexicanCafe Buy any dinner and 2 beverages at the regular price and get a second dinner of equal or lesser value FREE! 

Four Corners FREE order of Julius Peppers with purchase of two entrees and drinks 

Jack Sprat Care 15% OFF (excluding alcohol) 
The Franklin Hotel (Robert’s Lounge) $5 selected wines; BOGO appetizers 

La Residence BOGO appetizers & half priced bottles of wine 

McAIJster’s Dell FREE cookies 

Spankv’s Restaurant 10% OFF (excluding alcohol) 

Top of the Hill $3 Old Well White & $3 Blueberry Wheat Beers 

Vespa 15% OFF entire purchase 

Vimala’s Curryblossom Care FREE House Drink (Vimala’s special blend of herb tea, freshly brewed hibiscus tea, fresh squeezed lavender lemonade, locally roasted 

Malabar Monsoon Coffee, or homemade chai) 

Ice Cream/Dessert: 
Ben & Jerk’s BOGO Waffle Cone 

Coldstone Creamer),, 50% OFF 
SweetFroq 25% OFF purchase 

Books: 

The Booksholo 10% OFF 
Other: 
KJdzu 10% OFF Kidzu membership; Join Kidzu Children’s Museum for our Members Only Night 6 8pro. As part of the UNC Faculty/Staff Family Night event you are 

invited to our Festive Beach Party Event. New Memberships will offered at a $0% discount as part of this UNC special event. We’ll have fun beach themed crafts, 

games, and music playing in our exhibit. Snacks and refreshments will be served, Feel free to wear your pajamas or your beach best. No registration is required. Call 

Kidzu at 919 933 1455 for more information. 

Visitor’s Center on Franklin Street Free cookies & Chapel Hill refrigerator magnets! 

PNC Bank Gift baskets for first 50 families & preferred banking relationship and terms 

For information on your parking (and FREE parking) options, visit www, franklinstreetparking.com 

To take part in this night, simply show your UNC OneCard or UNC Hospital ]D at the participating store and ask for the "Faculty & Staff Night Special" to receive your 

discount. All participating stores will have a sign in their window indicating that they are a Faculty & Staff Night on Franklin store. *All discounts listed are only valid from 6 

9pm on Thursday, August 9th. Some restrictions may apply. 

See you on Thursday! 

Rachel 

Rachel Penny 

Assistant Director of Marketing 

University of North Carolina Athletics 

rfpennv@uncaa.unc.edu 

(919) 962-5499 

@rfpenny 

Become a Facebook Fan[ 

@UNC Athletics 

You are currently subscribed to fans as: rsteinbacher@uncaa.unc.edu. 



To unsubscribe click here: http://~ists~unc.edu/u?id=357812~2.2c9c27~cdb3c95efb~b5442ef4d8e~a8&n=T&~=fans&~=3192414~ 

(it may be necessary to cut and paste the above URLif the line is broken) 

or send a blank email to leave 31924140 35781202.2c9c270cdb3c95efbOb5442ef4dSeOa8@listserv.unc.edu 



~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

STRATEGY STATEMENTS DRAFT 

TASK FORCE 

VISIOIS 

To educate and inspire through athletics 

Responsibility 

innovation 

Service 

Excellence 

Do what is right. 

Find a better way. 

Put others first. 
Work hard. Play smart. Win together. 

Leaders in all that we do -Academics, Athletics, Administration 

Alignment 

Academic Achievement 

Athletic Performance 

Administrative Engagement 

Align our operations to fulfill the mission of the university. 

Each sport will be in the top 3 in the conference and in the top 10 

nationally academically. 

Each sport will be in the top 3 in the conference and in the top 10 

nationally in competition. 

As an organization, we will relentlessly pursue the resources and 

supporting structures necessary for our programs to succeed. 



~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

OBJECTIVES & INITIATIVES (2016) DRAFT 

Initiatives: A. Create the first multi-university coalition to monitor impact of athletics on a university 

B. Work with a university-appointed Blue Ribbon Athletics Task Force to develop strategies for UNC 

O,,L,,je<:,S~0e 1,~: l?.,,@Id str~,,"k~e,,+ ,,+el~:,,’tio,,+~sl’~i~,, wit hi,,"~ ’:~,,’,,ive.,+.,.:i%~ c<m’~,,’~ ~,,<,,,’~i%~ 

Initiatives: A. Launch a campus-wide athletics/community partnership program 

B. Create a campaign that celebrates athletics contributions to university life - "Get To Know Carolina 

Athletics" 

Initiatives: A. Seek leadership roles on collegiate athletics committees (e.g., NCAA task forces, NACDA and affiliate 

leadership, etc.) 

B. Offer the Carolina perspective on a national basis 

Initiatives: A. Lead the country in the highest quality academic profiles nationally 

B. Recognize coaches for outstanding recruiting classes from an academic perspective 

O{-~.ie<’,S~e 5.,"/’,}evel,%,~ st~,,,’,,,’,~e.,,’~t-,~:~t/~le,~es f~?,," ~ I:fe ,%f 9<.,,’,<’,<’e~ be%%,,,-~ :~,~)letk:~) 
Initiatives: A. Teach life skills 

B. Prepare student-athletes for careers after graduation 

C. Measure impact of athletics in life 

Initiatives: A. Enhance the academic support system 

B. Introduce a comprehensive feedback system 

C. Create a program for former student-athletes with exhausted eligibility to complete their education 

Initiatives: A. Secure an outstanding coaching staff 

B. Attract the best student-athletes 

Initiatives: A. Develop the mindset that everything we do should enhance the student-athlete experience 

B. Develop a comprehensive student-athlete wellness program 

C. Emphasize the importance of team success, integrity and sportsmanship 

All that we do leads to winning championships. Our broad campaign ("Leaders in all that we do") should point to this 

objective as an end goal. 

Initiatives: A. Develop a comprehensive campaign around the launch and execution of the Strategic Plan 

B. Create our story 

C. Establish partnerships 

D. Develop aggressive promotion campaign 

E. Embrace technology and innovation in messaging 

F. Establish an amazing customer service experience 

6. Improve internal communications for maximum efficiency and effectiveness 

H. Track how we are perceived and the results of our efforts 

O{-~.iee,~i~e ill: :,,’<~e.,,’~tif% se,<’.u,,"e> ~)d ~:~llo,<’.~Le I°esou.,,"ces i’~ee,<~ed to ~c~ieve s,~/~:~hest level 
Initiatives: A. Identify resources needed to achieve our vision and compete at a championship level 

B. Procure the resources identified 

C. Allocate and track the resources identified 

O,,’%]ec,~ive ].~I: C.,,+e~:,~,~e ~:,~ eultu,,"e th&~,~ e,,,’w:,,’bles e\e,,"yo~e to li\~e ou~" ce,,"e \~:~lue<,, - Re<,,l~o,,,’~<,,ibili%D l~,,’~o\~:~tie,,’% See’vice, ,l!xcelle,,’~ce 

Initiatives: A. Clearly articulate our core values 

B. Translate core values into recruitment of staff and coaches 

C. Train all internal constituents to operate in a culture based on the core values 

D. Evaluate staff and coaches based on the culture of core values 

E. Reward behavior and action that exemplifies our core values 



OBJECTIVES, INITIATIVES & ACTIONS (2016) DRAFT 

~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

Priority: ALIGNMENT 
Align our operations to fulfill the mission of the university. 

Initiatives: A. Create the first multi-university coalition to monitor impact of athletics on a university 

Develop proposal 

Select partners 

Conduct research - include benchmarking 

Disseminate findings 

B. Work with a university-appointed Blue Ribbon Athletics Task Force to develop strategies for UNC 

Select athletics liaison to interact with task force 

Meet with task force and administration 

Work with university officials and Blue Ribbon committee in creation of initiatives around alignment 

Metrics: Positive externalities of athletics on public universities 

National articles related to the importance of athletics within public universities 

Initiatives: A. Launch a campus-wide athletics/community partnership program 

Create and distribute an annual campus community input survey 

Further develop the relationship with the tutoring program 

Strategically engage with multiple schools throughout campus (e.g., Business, Exercise & Sports 

Science, Medical, Journalism, etc.) 
Schedule presentations to faculty on a regular basis (faculty council, faculty athletic committee, 

employee forum, university council, board of trustees, student body) highlighting integrity, 

compliance, etc. 

Engage as an active participant with the University fundraising campaign 

Integrate University’s theme of "Water" into our program 

Have student-athletes and coaches engaged with general Admissions 

B. Create a campaign that celebrates athletics contributions to university life - "Get To Know Carolina Athletics" 

Develop programs with student groups to emphasize student-athlete impact outside of athletics 

Highlight/showcase student athletes involved in academic and community endeavors 

Include faculty and university administration in programs that expose inner workings of athletics 

Coordinate with Student Government/CAA/Carolina Fever to promote attendance and impact 

Operate in full transparency - share as much information as possible online and in publication 

Host athletic department lunches integrating members from all aspects of UNC (e.g., "Brown Bag with 

Bubba") 
Create short videos with student-athlete stories (academics, interviewing a coach, professor, etc.; add 

a faculty piece in coaches shows) 

Find additional outlets to promote positive stories (e.g., University Gazette, The Daily Tar Heel, etc.) 

Personalize who we are at every opportunity - show our successes (i.e., rotating online profiles) 

Talk about our fiscal responsibility in light of the University’s struggles due to economic conditions 

Metrics: Constituent satisfaction survey 



~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

Initiatives: A. Seek leadership roles on collegiate athletics committees (e.g., NCAA task forces, NACDA and affiliate leadership, 

etc.) 
Identify candidates internally to serve in roles 

Place people on conference and national committees, and support and reward such activity 

Host institutes (e.g., Sports Management Institute, Collegiate Athletic Leadership Symposium, etc.) 

B. Offer the Carolina perspective on a national basis 

Create and promote new models (compliance, operations, etc.) 

Systematically capture knowledge expertise within Carolina Athletics (online) 

Hire a knowledge management/marketing/media tracker 

Write articles for publications (i.e., sports administration articles, work with faculty in research and 

publication) 

Create and leverage ties with Carolina administrators, coaches and alumni nationally 

Make ourselves available for interviews 

Develop relationships with national media 

Metrics: Number of people on conference and national committees and in leadership roles 

Number of mentions in national media 



~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

Priority: ACADEMIC ACHIEVEMENT 
Each sport will be in the top 3 in the conference and in the top 10 nationally academically. 

Initiatives: A. Lead the country in the highest quality academic profiles nationally 

Work with Admissions to develop ideal profiles 

Work with coaches to modify recruiting strategies to improve academic profiles of student-athletes 

Promote academic priorities to high schools in North Carolina and beyond 

Make presentations to students in sports camps to promote the importance of education 

Deliver public service announcements during athletic events highlighting student-athletes talking 

about their academic experience 

Create and disseminate national ranking of incoming first-year student-athletes 

B. Recognize coaches for outstanding recruiting classes from an academic perspective 

Track and reward through compensation and recognition 

Metrics: SAT/ACT, class rank, GPA, exceptions - Carolina Athletics vs. other athletics programs and general student body 

APR, GSR and FGR (Top 3 in conference; Top 10 nationally) 

Obliecti~,’e 5:, Develops stu<Se~st:-,athletes fo,,,’° a life of su<,’<:ess be?’o,,,’,,d athleti,~’s 

Initiatives: A. Teach life skills 

Continue to utilize and expand the Carolina Leadership Academy 

Develop culture of integrity and honor 

Provide media and PR training 

Offer a speakers forum for life skills and diversity 

Conduct community service projects 

B. Prepare student-athletes for careers after graduation 

Enhance the relationship with the Sports Administration program and other schools on campus (e.g., 

Business, Journalism, Communications, etc.) 
Emphasize career planning 

Coordinate with The Rams Club to develop networking opportunities ("the biggest network you’ll ever 

have") 
Offer mentorship programs utilizing current athletics and university staff 

C. Measure impact of athletics in life 

Develop metrics for success 

Create an annual survey of student-athlete alumni 

Metrics: Percentage employed/graduate study 

Salary over time (compared to other universities and general alumni population) 

Philanthropy to UNC/Athletics 

Alumni survey of impact of athletics in their life 



~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

~ ~~"~’*’~ ~::~ f ~°~~ 

Initia~ives: A. Enhance the academic support system 
Develop models ~o individualize academic plans for stuclent-at.hlet.es 
improve access to academic support 
Maintain first-class academic support facility 
Strengthen the relationship between the coachin~ staffs and their respective academic advisor 
Develop specific targets for ~racluation rate (e.~., 100%) 
Enhance learnin~ programs (tutoring, for at-risk s’~uclents, etc.) 
Provide st.uclen’r.-athletes with aclvancecl technology (e.~., iaptops, iPacls, etc.) 
Expose 1:o positive academic role models (e.~., Alumni involvement) 

B. In~rocluce a comprehensive feedback system 
Evaluate coaches on their progress a~ ~he end of each year 
Solici~ feedback from studen~-a’~hle’~es 

C. Crea~e a pro~rarn for former s’~uclen’~-a’~hletes with exhaustecl eJi~ibili~y to complete their ecluca~ion 
Develop a pro~rarn ~o heJp stuclen~s no longer here to ~raclua~e after (whether through online, 
partnerships with other universities, or cornin~ back) 

Develop funclraisin~ campaign �lirectecl a’~ successful professional a~hle~es ~o support program 
Me~rics: Federal 6raclua~ion P,a~e, 6racluation Success P, ate, Academic Progress P, ate 



~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

PRIORITY: ATHLETIC PERFORMANCE 
Each sport will be in the top 3 in the conference and in the top 10 nationally competitively. 

~ .... 

Initiatives: A. Secure an outstanding coaching staff 

Reward coaches competitively (i.e., compensation & benefits) 

Develop a bonus structure that targets specific levels of performance outcomes 

Develop relationships through coaching networks 

When hiring coaches, utilize current coaches to help establish culture and expectations 

Reward coaches for their involvement in national development programs 

Develop a set of non-financial rewards - formal and informal (e.g., parking priority) 

B. Attract the best student-athletes 

Develop recruiting budgets to attract best prospects - benchmarked against conference schools 

Train the entire staff on the recruiting process and their potential participation 

Own the state of North Carolina in recruiting the state’s top prospects 

Develop video resources that highlight the university, our athletic success and NC’s attractions 

Use the student-athlete opportunity fund to its fullest to benefit our student-athletes and our sports 

Metrics: Conference standings (Top 3 in conference) 

Directors Cup or pre-determined poll (Top 10 nationally) 

-""~"’~’" ."V<:- ~; ~}.~’."V.~’."IO,~,’,’ ~"~ ~’~<""~"--’’~’~"~’~"~"~’~"~ ~’0 .-.~-.~--~,L<.,,,~,,.~.,, .~-,~,,~-.~, ,’~’.’.,’HI~~’~L.~,’~ ~}0~.~’.",,"~.,"~-~.,,’ 

Initiatives: A. Develop the mindset that everything we do should enhance the student-athlete experience 

Explicitly document and share priorities on service to student-athletes as internal customers 

Bring in experts on innovative customer service programming (e.g., Disney Institute) 

Gather feedback and suggestions for improving the student-athlete experience through annual surveys 

and exit interviews 

B. Develop a comprehensive student-athlete wellness program 

Physical well-being (i.e., preventative, rehabilitative, nutrition, strength & conditioning, technological 

research) 

Social interaction (i.e., counseling) 

Character development (i.e., leadership training, teamwork exercises) 

C. Emphasize the importance of team success, integrity and sportsmanship 

Systematically celebrate team victories 

Create a reward system to recognize student-athletes who best demonstrate our values - outstanding 

teammate, most responsible, outstanding service, leader 

Publicly showcase the individuals who live the behaviors we seek 

Develop a sportsmanship campaign 

Track sportsmanship awards 

Metrics: Exit interview/survey on satisfaction 

Conference standings (Top 3 in conference) 

Directors Cup or pre-determined poll (Top 10 nationally) 

Sportsmanship awards 



CAROLINA ATHLETICS 
~ STRATEGEC PLAN 

Ob]e<’tive 9; Wi~s cha,,,".’,,spio~sships 
All that we do leads to winning championships. Our broad campaign ("Leaders in all that we do") should point to th£ objective as an 

end goal. 

Metrics:       Conference championships 

National championships 

Directors’ Cup finish 



~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

PRIORITY: ADMINISTRATIVE ENGAGEMENT 
As an organization, we will relentlessly pursue the resources and supporting structures necessary for our programs to succeed. 

~"~" "~ ~ ’~. ~’~,~’~:<~,,.’~ ~’)~)~*~-~ " " ~’~’l*~ ~ ......... "~ ~)~ ~’~’*~,~*~’~l ,.’~’~’~,~’~ L,,~)~?~I]:~ ~ ~.~o~.~.., ~Z~()~e~V ~<.~,," ~]~e~ ~]~," 

Initiatives: A. Develop a comprehensive campaign around the launch and execution of the Strategic Plan 

Develop a communications plan to deliver the strategy statements through multiple venues 

Develop strategic thinking mindset widely 

Develop a culture around core values 

Positively support the departmental reorganization plan with all constituents 

Increase regular communication of strategic topics (e.g., monthly update from initiative owners) 

Communicate a theme of "leaders in all that we do" throughout all of athletics (individually an army of 

one is a leader in something) 

Do quarterly strategic updates with the Task Force 

Ensure that the top management team consistently communicates the strategy in all that we do 

Complete business unit strategies 

B. Create our story 

Develop a comprehensive brand management strategy 

Create a content management paradigm 

Develop a storyboard for dissemination of highlighted stories 

Hire a beat writer 
Develop microsites for promotional opportunities 

Value and respect our heritage and tradition 

C. Establish partnerships 

Engage external supporters to be a participant in the future of the program 

Establish a letter winners organization that solidifies their support and enlists their participation 

Develop a national network of "Carolina" administrators and coaches 

Develop media partnerships 

Develop comprehensive community service programming 

Engage corporate partners to develop strategic initiatives (e.g., Nike) 

Involve student groups in speakers’ forum 

D. Develop aggressive promotion campaign 

Market to emphasize importance "thinking at the Championship level" 

Own the state of North Carolina in merchandising, public perception, etc. 

Offer exhibition sporting events throughout the state of North Carolina 

Maximize Go Heels TV 

Use electronic banners 

Develop a comprehensive media messagin~ and response plan 

Develop individual marketin~ plans for each sport 

E. Embrace technology and innovation in messa~in~ 

Explore one digital platform 

Own social media through - "BIo~in~ with Bubba" 

Innovate apps and technology into the stadium experience 

F. Establish an amazing customer service experience 

Train staff on importance and execution (e.g., Disney Institute) 

G. Improve internal communications for maximum efficiency and effectiveness 

Dissolve line of demarcation between the executive staff and the rest of the department 

Implement cross-unit strategy sessions to enhance internal communication 

Restructure organization to best serve coaches’ needs 

Conduct staff town hall meetings on strategic topics 

Establish a mid-management consulting team 

Establish employee forums for the expression of ideas 

Establish an online "suggestion box/idea share" to submit strategic ideas 

Look for examples of team building and communication sharing in mid-sized companies of 250 

employees 

Create cross functional administrative teams to support each sport program and each sport venue 

H. Track how we are perceived and the results of our efforts 



Metrics: 

Develop comprehensive survey for all key constituents 

Conduct survey annually 

Evaluate results and track them against initiatives 

External surveys 

Denison survey 

Website traffic 

Media mentions 

~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

B, 

C. 

Metrics: 

Gather comparative budget data to conference and national institutions 

Identify areas of underperformance and look for corollaries in budget 

Develop a Facility Master Plan 

Conduct a comprehensive budget analysis (benchmark and other metrics) 

Adjust staff compensation 

Procure the resources identified 

Develop campaign to enable the best athletic facilities in nation (e.g., comprehensive look at Fetzer) 

Increase fundraising from private sources 

Develop program-specific campaigns 

Increase ticket revenues (season and individual game) 

Build a ticket sales team 

Maximize the relationship with THSP to increase sponsorships and engage partners in process 

Increase sponsorships 

Generate revenue through Smith Center modifications 

Allocate and track the resources identified 

Meet at strategic checkpoints with unit leaders who have budget responsibilities 

Develop a combined financial plan between Athletics and The Rams Club 

Analyze staffing efficiencies (i.e., overtime, flex, etc.) 

Survey of business units with budget responsibility 

Fundraising 

Ticket revenue 

Attendance 



~ CAROLINA ATHLETICS 
STRATEGIC PLAN 
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Initiatives: A. Clearly articulate our core values 

Develop a communications plan to deliver the core values throuth multiple venues 

Hithlitht the vision of "leaders in all that we do" 

B. Translate core values into recruitment of staff and coaches 

Develop a recruitin~ and development plan that leads the industry in identifyin~ talent 

Develop a careful recruitin~ protocol to identify characteristics consistent with our core values 

Mentor new hires in the onboardint process 

C. Train all internal constituents to operate in a culture based on the core values 

Develop a compliance model to serve as a model for responsibility and integrity nationally 

Offer compliance trainin~ for all staff in addition to coaches and student-athletes 

Encourate innovation by solicitin~ and celebratint new ideas at all levels and across business units 

Offer service opportunities to work to~ether as a department 

Train staff on the importance of customer service and its execution (e.~., Disney Institute) 

Offer professional development at all levels, especially with youn~ administrators 

Develop a plan that encourages professional development for women and minorities 

Set up a fund to offer individual professional development opportunities 

Develop increased interaction between administration and student-athletes for feedback on their 

experience 

Encourage cross-functional staffinl 

Create local "conventions" with area institutions 

Conduct CPR trainint for sports supervisors 

D. Evaluate staff and coaches based on the culture of core values 

Analyze athletic department personnel to maximize talents and capabilities of staff 

Measure coaches atainst academic and athletics measures 
Measure staff on support provided to coaches and student-athletes in reachin~ their goals 

Clearly define the responsibilities and expectations for each position in the department 

Clearly define the responsibilities and expectations for each unit retardint importance of their work in 

contributing to the success of sport programs 

Utilize professional arrays to determine areas of responsibility 

Encourate innovation through recognition of developin~ new and better ways to operate 

E. Reward behavior and action that exemplifies our core values 

Develop a reward system that recotnizes accomplishment and improvement 

Celebrate innovation and creative thinkin~ throuth acknowledtement systems 

Celebrate wins and successes 

Metrics: Denison survey 

Compliance violations 



CAROLINA ATHLETICS 
~ STRATEGEC PLAN 

EXTRAS 
Tie new graduation programs that are developed to targeted fundraising 

Revamp reward system including annual performance review forms to be aligned with strategy 

Revisit recruiting guidelines to be aligned with strategy 

Review for boldness and innovation ,.. what is here that isn’t in other strategic plans 

Help students understand that an investment in athletics provides long-term to the university’s national standing 

Seek ways to promote innovation and willingness to bear reasonable risk 

More productive time management - especially meetings 

i 2 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, August 8, 2012 9:43 AM 

Ille, Vince <ille@email.unc.edu > 

Subscription!Book 

Vince, 

I think it would be worthwhile for our department to subscribe to the Sports Litigation Alert (www.sportslitigationalert.com). I also think this book would be a good resource: 

http://www, cap press.comibooks/isbn/9781611631074iRisk Manaqement in Sport Third Edition 

Do you think there is some money available for these two things? 

Paul 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Big Ten - Chad Hawley, <CHawley@bigten.org> 

Wednesday, August 8, 2012 1:32 PM 

Compliance Group <ComplianceGroup@bigten.org> 

Big Ten - Kerry Kenny <kkenny@bigten.org> 

RE: FB S/C Coach Letters 

Just a status report on the issue below._ 

We just got off a CCAC’~ conference call where different opinions were expressed regarding the issue of hands-on involvement (including spotting) by individuals 

not included hi the limit of 5 FB S!C coaches. There is some thought that the CSCCa letter provides interpretive advice that is more flexible than either was 

intended in the legislation, or that was p~-:~rhaps provided by th~-:~ NCAA The gig East, as sp.:_~nsors of the proposal, will be cont:actJng t:he NCAA via t:heir contact, s.:_~ 

that: we arriw? at: a point o[ clarity and consistency natkmally. WeYl obviously follow--up when that happens, but in the m~:_~antime, we’ll cont:inue t:o offer our 

original advice as described below----sebup/maintenance ok and assistance in emergency situations ok, but other than that, stay hands-ot:f unless you want to be 

included in the five. 

More to come once we know more... 

From: Big Ten - Chad Hawley 

Sent: Friday, August 03, 2012 3:05 PH 
To: Compliance Group 
I:::c: Big Ten - Kerry Kenny 
Subject: FW: FB S!C Coach Letters 

All: 

FYIiheads up on the below email (and attachments) that I just sent to colleagues in a few other cont:erences. We’ll give our colleagues a little time to chime in, 

then we’ll send a follow-up enlaU once folks appear to be on the sarne page. More to come on this issue._ 

Chad 

From: Big Ten - Chad Hawley 
Subject: FB S!C Coach Letters 

In case you guys haven’t seen, FYI on the attached letter from Emmert to the Collegiate Strength & Conditioning Coaches Assocation and the letter from the CSCCa 

to its membership (which I assume includes all of our S/C coaches)--both letters relate to the application of the rule that establishes a limit of 5 S/C coaches in 

football. 

For what it’s worth, for the most part, most of the information is consistent with where we’ve been--for example, we’ve advised that interns could engage in set- 

up!maintenance of the weight room without counting as long as they were not "hands on" in working with the FB SAs. Further, we’ve always said that if a SA’s 

safety is in jeopardy, do what you have to do and don’t worry about the limit of 5. 

Nevertheless, it does seem that the letters offer a little more flexibility than where we’ve been. Notably, we haven’t previously said that interns/others not 

included in the 5 could "spot and monitor the safety conditions in the weight room as long as they are not "instructing/coaching" the athletes." (See the 2nd bullet 

point in the CSCCa letter.) Moreover, we haven’t really looked at involvement beyond the 5 being ok provided the individuals were not conducting the workouts a 

la a S/C coach’s role when SAs work out during discretionary weeks (again see the 2nd bullet point in the CSCCa letter and also the next-to-last sentence in the 2nd 

paragraph of the Emmert letter). It seems to me that if that’s the standard, then other things like stretching the SAs for injury prevention would be ok, too, and 

pretty soon, it would be hard to figure out what "in any capacity" means in the context of the rule. 

This email is mostly a heads up on the letters, but I’m also all ears if we have good thoughts on the extent to which an individual may be involved and still not 

count against the 5. Should we limit safety-related involvement exclusively to spotting (and emergency situations of course), or are we to allow for more than 

that? 

Chad 
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From: 

Sent: 

To: 

Subject: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Wednesday, August 8, 2012 2:28 PM 

Ille, Vince <ille@email.unc.edu > 

moving expenses 

Please let me knowwhen you move is complete and I will let the business office know it is OK to pay. 

AIso, I assume the quote did NOT include the storage expenses. Thanks and hope all goes well. 



F:rom: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, August 8, 2012 4:10 PM 

llle, Vince <ille@email.unc.edu > 

RE: Subscription/Book 

Any idea how we go about charging work related items here? 

> > > "Ille, Vince" <ille@email,u nc.edu > 8/8/2012 4:08 PM > > > 

Yes, We also need to subscribe to Inside the League. 

The items below would be related to our risk management efforts and the one I retbrence above is related to the development of our agent program. 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 
Sent: Wednesday, August 08, 2012 9:43 AM 

To: Ille, Vince 
Subject: Subscription/Book 

Vlnce, 

I think it would be worthwhile for our department to subscribe to the Sports Litigation Alert (www.sportslitigationalert.com). I also think this book would be a good resource: 

!~__t__t~ :/_!~_c_a p__:p_r__e__s__s_:__c__oJ_~Zb__o_q_k_sz~_b_t~ Z~_Z~ ~_~ ~_~_~ ~_~ P_7~ L N ~ ~_:_M~_D_~ g ~_~_~ D_L:j_~::~ ~ ~ g_:2 bj_[:d::~_d j~ j~ D. 

Do you think there is some money available for these two things? 

Paul 



From: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, August 8, 2012 4:48 PM 

Gallo, Jr., Larry A. <athgallo@email.unc.edu >; IIle, Vince <ille@email.unc.edu> 

Steinbacher, Rick <rickstei@email.unc.edu> 

Re: Weekly Meeting? 

Gentlemen: 

I would prefer to meet early in the morning ~ first thing out of the gate. That is what is best for me ~ once the day gets going, it gets a little crazy so if we can agree to meet 

early (Ican do so anytime from 7:30 AM on, but Iwould suggest that we try to start at the very latest 9:00 AM) ~ I realize some family obligations at that time of the day can 

take precedent, 

Mondays are the days of Exec, Staff (mostly) ~ and Tuesdays are the day for Coaches’ Meetings, albeit once a month ~ so we can pick any other day you would like ~ or the 

days of the week can vary, somewhat like our staff meetings days/dates. We can set up a week by week, best day that week schedule??? 

OK ~ have I helped or just muddied the waters? 

Thanks, 
Larry 

> > > "Ille, Vince" <ille@email.u nc.edu > 8/8/2012 4:36 PM > > > 
LarD’, 
Thanks [br the discussion regarding football scheduling today. Rick aa~d I would like to ~hedule a standing weekly meeting for the fl~ree of us to discuss tbotball 

scheduling and maybe some other topics as well. Is there a day and time that would work best for you? Please just let us know. We both appreciate your help and 

advice. 

Vince 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Wednesday, August 8, 2012 5:20 PM 

]lie, Vince <ille@email.unc.edu > 

Re: FW: FB S/C Coach Letters 

Thanks. We got an update on this issue from the ACC today, too, which Iwill send out in a bit... 

> > > "Ille, Vince" <ille@email.u nc.edu > 8/8/2012 2:46 PM > > > 

From-" Big Ten - Chad Hawley [mailto:CHawley@bigten.org] 
Sent: Wednesday, August 08, 2012 1:32 PP1 
To" Compliance Group 
Cc-" Big Ten - Kerry Kenny 
Subject-" RE: FB S!C Coach Letters 

,Just a status r~-’_~port o~ the i’~su~-’_~ b~-’_~h’_~w., 

We just got off a CCACA confer~-:mc~-:~ call where differ~-:mt .:_~pinions were expressed regarding the issue of hands-on involw?merd: (including spotting) by individuals 

not included in the fimi[ ot: 5 FB S/C coaches. There is some thought thai the CSCCa letter provides interpretive advice thai is more flexible than either was intended 

in the legislation, or that was perhaps provided by the NCAA. The ~ig East, as sponsors of the proposal, will be contacth~g the NCAA via their contact, so that we 

arrive at a point of clarity and consistency nationally. Weql obviously follow-up when that happens, but in the meantime, we’ll continue to offer our original advice 

as describ~-:~d b~-:~low--set--upimaintenance ok and assistance in emergency situations ok, bu~: o~:her than that, stay hands-o~f unless you want to be included in the 

five. 

More to come once we know more... 

From; Big Ten - Chad Hawley 
Sent; Friday, August 03, 2012 3:05 PM 
To: Compliance Group 
Cc-" Big Ten - Kerry Kenny 
Subject-" FW: FB S/C Coach Letters 

AIh 

~:Vtihead’~ up on the below ernail (and attachments) that I just sent ~:o colleagues in a few other conh-:~rences. We’ll giw? our colleagues a li~:de time to chime in, then 

we’ll ~-:md a follow-up emaiJ once folks app~-:~ar to be on the same page. More to come on this issue.. 

Chad 

From: Big Ten - Chad Hawley 
Subject" FB S/C Coach Letters 

In case you guys haven’t seen, FYI on the attached letter from Emmert to the Collegiate Strength & Conditioning Coaches Assocation and the letter from the CSCCa to 

its membership (which I assume includes all of our S!C coaches)--both letters relate to the application of the rule that establishes a limit of 5 S!C coaches in football. 

For what it’s worth, for the most part, most of the information is consistent with where we’ve been--for example, we’ve advised that interns could engage in set- 

up/maintenance of the weight room without counting as long as they were not "hands on" in working with the FB SAs. Further, we’ve always said that if a SA’s safety 

is in jeopardy, do what you have to do and don’t worry about the limit of 5. 

Nevertheless, it does seem that the letters offer a little more flexibility than where we’ve been. Notably, we haven’t previously said that interns/others not 

included in the 5 could "spot and monitor the safety conditions in the weight room as long as they are not "instructing!coaching" the athletes." (See the 2nd bullet 

point in the CSCCa letter.) Moreover, we haven’t really looked at involvement beyond the 5 being ok provided the individuals were not conducting the workouts a la 

a S/C coach’s role when SAs work out during discretionary weeks (again see the 2nd bullet point in the CSCCa letter and also the next-to-last sentence in the 2nd 

paragraph of the Emmert letter). It seems to me that if that’s the standard, then other things like stretching the SAs for injury prevention would be ok, too, and 

pretty soon, it would be hard to figure out what "in any capacity" means in the context of the rule. 

This email is mostly a heads up on the letters, but I’m also all ears if we have good thoughts on the extent to which an individual may be involved and still not count 

against the 5. Should we limit safety-related involvement exclusively to spotting (and emergency situations of course), or are we to allow for more than that? 

Chad 

Office: 847 696 1010 ext I ]S == Fa~: 847696 I~50 == L~’=t_..’:_L’_"_’_"_’,:~_,:£,’_L.:_’~.?_’~L’I:_?_~_II 



From: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, August 8, 2012 9:42 PM 

]lie, Vince <ille@email.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Bubba Cunningham <bubbac@uncaa.unc.edu> 

Weekly Meeting? 

Steiny & Vince ~ 

At this time, I have EVERY SINGLE Wednesday open from now through January 30, 2013 for the 8:00 AM to 9:00 AM time slot. 
Just say the word and we can start meeting on Wednesday August 15th at 8:00 AM! Obviously, we can adjust accordingly along the way if need be! 

BTW ~ I thought today’s meeting went well ~ thank you, and it is great working with you! 

Be well! 

Larry 

> > > "Ille, Vince" <ille@email.u nc.edu > 8/8/2012 7:43 PM > > > 

I like early too. How about 8 every Wednesday morning? We want to try that out and see how it goes? 

From: Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent-" Wednesday, August 08, 2022 4:48 PM 
To: Gallo, Jr., Larry A.; Ille, Vince 

Co-" Steinbacher, Rick 
Subject-" Re: Weekly Meeting? 

Gentlemen: 

Iwould prefer to meet early in the morning ~ first thing out of the gate. That is what is best for me ~ once the day gets going, it gets a little crazy so if we can agree to meet 

early (Ican do so anytime from 7:30 AM on, but Iwould suggest that we try to start at the very latest 9:00 AM) ~ I realize some family obligations at that time of the day can 

take precedent. 

Mondays are the days of Exec. Staff (mostly) ~ and Tuesdays are the day for Coaches’ Meetings, albeit once a month ~ so we can pick any other day you would like ~ or the 

days of the week can vary, somewhat like our staff meetings days/dates. We can set up a week by week, best day that week schedule??? 

OK ~ have I helped or just muddied the waters? 

Thanks, 

Larry 

> > > "IIle, Vince" <ille@email.u nc.edu > 8/8/2012 4:36 PM > > > 
Larry, 

Thanks [br the discussion regarding football scheduling today. Rick aJad I would like to ~hedule a slanding weekly meeting for the flaree of us to discuss tbotball 

scheduling and maybe some other topics as well. Is there a day and time that would work best for you? Please just let us know. We both appreciate your help and 

advice. 

Uince 



From: 

Sent: 

To: 

Subject: 

Attach: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Thursday, August 9, 2012 8:09 AM 

Ille, Vince <ille@email.unc.edu> 

FW: Private Tutor Policy 

DRAFT Policy for Hiring Private Tutors.docx 

Something to be aware of. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: Amy Herman <ajschae@uncaa.unc.edu> 

Date: Tuesday, July 10, 2012 1:40 PM 

To: Bubba Cunningham <bubbac@email.unc.edu>, "Robert (stud Mercer" <rmercer@uncaa.unc.edu> 

Subject: Private Tutor Policy 

See attached revisions. Let me know if you have any comments/questions/concerns. I envision this being printed front/back. 

Amy 



THE UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL 

POLICY ON STUDENT-ATHLETES HIRING PRIVATE TUTORS 

While it is the goal of the Academic Support Program for Student-Athletes (ASPSA) to service the 

tutorial needs of all student-athletes at the University of North Carolina at Chapel Hill (UNC), there 

may be times when student-athletes wish to hire private tutors to assist them in reaching their 

academic goals. The ASPSA has enacted the below policy to govern such situations. 

Student-Athletes MAY: 

. Seek tutorial services from individuals no longer employed within the ASPSA (e.g., former 

tutor) or the Department of Athletics, provided they pay the standard rate for such 

services, whether they are conducted in-person or electronically (e.g., telephone, email, text 

message). Regardless of the relationships formed between student-athletes and former 

employees during their time with the ASPSA or Department of Athletics, no tutoring services 

post-employment can be provided free of charge or at a reduced rate. 

o Hire members of the academic community who are not employed by the ASPSA or the 

Department of Athletics (e.g., Teaching Assistants, tutors on campus). In such situations, the 

student-athletes must pay the standard rate charged by the individual for such services. No 

discounts may be provided to the student-athletes. 

Hire a subject-specific tutor. Doing so, however, will require the student-athletes to forfeit 

their opportunity to utilize ASPSA tutorial services for that same course durin~ any term in 

which they utilize the private tutor. 

. Hire a general tutor to provide assistance with all subject matter. Doing so, however, will 

require the student-athletes to forfeit their opportuniW to utilize anv ASPSA tutorial services 

during any" term in which they" utilize the private tutor. 

Continue to receive academic counseling from the professional ASPSA staff member 

assigned to their sport team. Interaction with this individual will not involve content tutoring. 

Student-Athletes MAY NOT: 

Hire institutional staff members currently employed by the ASPSA or the Department of 

Athletics. This includes, but is not limited to, tutors, academic counselors, learning 

specialists, coaches, and staff members with sport-specific responsibilities. 

Utilize the Loudermilk Center for Excellence for sessions with private tutors. Only 

individuals currently employed by the ASPSA may use the facility for tutoring sessions. All 

academic sessions with individuals not employed by the Academic Support Program for 

Student-Athletes must be conducted outside of any Department of Athletics’ facility. 

(OVeF) 

Effective July 1, 2012 



Monitorin~ and Consequences 

Student-athletes who obtain private tutors must immediately notify their ASPSA academic 

counselor that they have done so. At the time of such notification, the student-athlete and private 

tutor will be required to complete the below form, indicating their understanding of all associated 

regulations, and return it to the ASPSA academic counselor. 

Failure to abide by this policy could result in disciplinau action, including potential dismissal from 

the team. 

Please clearlvprint all information below: 

Student-Athlete’s Name: 

Sport: 

ASPSA Staff Member Assigned to Team: 

Tutor’s Name (Please Print): 

Tutor’s Current or Former UNC Affiliation (please also specify time period): 

Subj ect Area of Tutoring (specify general or specific course): 

Projected Time Period for Tutoring (e.g., Fall, 2012 semester): 

Proj ected Number of Tutoring Hours Per Week: 

Tutoring Fee Charged to Student-Athlete (e.g., $15,qaour): 

By signing below, I certify that I understand the regulations associated with student-athletes hiring 

private tutors outside of those services provided by the Academic Support Program for Student- 

Athletes. I understand that the student-athlete must pay the going rate for tutoring services, and I 

certify that the above information accurately reflects the arrangements I have made for these services. 

I understand that, should these arrangements be altered in any way, I will immediately notify the 

ASPSA staff member identified above. 

Student-Athlete’s Signature: Date: 

Tutor’s Signature: Date: 

Effective July 1, 2012 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Thursday, Angust 9, 2012 8:14 AM 

Paul Pogge <ppogge@uncaa.unc.edu> 

Ille, Vince <ille@emaJl.unc.edu-~ 

I~NV: FORMAL NOTICE: Minors on Campus 

Bubba Cunningham 
Director of Athletics 
University of North Carolina 

On 7/2/12 8:22 PM. "chancelh)r@unc.edu" <chancellor@unc.edu> wrote: 

>To: All Employees 
> 

>From: tloiden Thorp 
> 

>Date: July 2, 2012 
> 

>Re: Minors on Campus 
> 

> 

>UNC-Chapel tli]l welcomes many visitors to campus during the summer, 
>including young people who attend day and overnight camps that are 
>sponsored by our employees, schools and units We ask that you review 
>the information in this memorandum because we all have a responsibility 
>to provide a safe and secure environment for these children. 
> 

>REPOD.’IING: 
>If any emph)yee reasonably suspects a child has been abused or neglected 
>by a parent, guardian or caregiver, under North Carolina law, there is 
>an obligation to report that suspicion to a county department of social 
>services. The telephone number of the Orange Count" Department of Social 
>Services is 919-249-2800 or 919-968-2000. Its web address is 

>http:i/www.co.orange.nc.us/socsvcs/child protective services.asp. 
>According to Orange County’s website, "[r]epurts of abuse and neglect 
>are accepted 24 hours a day including weekends and holidays. If you are 
>reporting a suspected case of abuse after hours, please call 911 and ask 
>for the on-call social worker." 
> 

>If there is a suspicion or observation of a child being harmed by 
>anyune, Public Safety should be contacted by dialing 911. In addition, 
>if an employee’s report involves another University- employee, a report 
>should also be made to the University’s Equal Opportunity/ADA Officer, 
>Arm Penn (919-966-3576). 
> 

>TRAINING: 
>Units that sponsor or have residential/overnight progranrs that involve 
>minors are required to train staff who stay- with minors in the overnight 
>facility- on the mandatory reporting requirement and to review the 
>program’s safety- and security- policies and procedures. A brief 
>description of how to recognize signs of potential child abuse and 
>neglect and the reporting requirements may be fotmd at this website 
>sponsored by the North Carolina Departnrent of Social Sel~’ices; see 
>http://www.ncdhhs.gov/dss/cps/about.htm. 
> 
>In addition: 
>* One organization that offers training resources is Prevent Child Abuse 
>North Carolina; see 

>http://wwwpreventchildabusenc°rg/indexcfm?fuseacti°n cms.page&id 1047. 

>* The American Camp Association’s website contains recommendations on 
>various topics related to operating youth programs; see 

>http://www.acacamps.org/knowledge 
> 

>NO RETALL~TION: 
>Under North Carolina law, persons who make reports to the count)’ 
>department of social services in good faith are in~Tmne from civil or 
>criminal liabilit), Additiunally, the Universit),’s policy against 
>retaliation also applies to this reporting. 
> 

>Recent events that are being reported in the national media remind us 
>that good faith reporting of suspected child abuse and neglect is 
>eve17one’s responsibili~ Please take some time to visit the websites 
>and learn about this important issue and how to make the Universit),’s 
>campus a welcoming and safe. place for children 
> 

> 

>This email is sponsored by: Office of the Chancellor 





From: 

Sent: 

To: 

Cc: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Thursday, August 9, 2012 8:30 AM 

Ille, Vince <ille@email.unc.edu > 

Paul Pogge < ppogge@uncaa.unc.edu > 

Re: FW: FORMAL NOT]CE: Minors on Campus 

I do not believe our summer camps are required to do criminal background checks, but Willie would know for sure. And I also don’t know if this email was forwarded out or 

otherwise required to be provided to camp employees. Also a question for Willie. I’m guessing not... 

Amy 

> > > "Ille, Vince" <ille@email.u nc.edu > 8/9/2012 8:23 AM > > > 

This went out to all employees in June. For our summer camps, are there requirements that we do criminal background checks? Were our camp owners!operators required to 
forward or otherwise provide the information below to all of their camp employees? Thanks Amy. 

Original Message 

From: Cunningham, Bubba 

Sent: Thursday, August 09, 2012 8:14 AM 

To: Paul Pogge 

Cc: Ille, Vince 

Subject: FW: FORMAL NOTICE: Minors on Campus 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

On 7/2/12 8:22 PM, "chancellor@unc.edu" <chancellor@unc.edu> wrote: 

>To: All Employees 
> 

>From: HoldenThorp 
> 

>Date: July 2, 2012 
> 

>Re: Minors on Campus 
> 

> 

>UNC Chapel Hill welcomes many visitors to campus during the summer, 

>including young people who attend day and overnight camps that are 

>sponsored by our employees, schools and units, We ask that you review 

>the information in this memorandum because we all have a responsibility 

>to provide a safe and secure environment for these children. 
> 

>REPORTING: 

>If any employee reasonably suspects a child has been abused or 

>neglected by a parent, guardian or caregiver, under North Carolina law, 

>there is an obligation to report that suspicion to a county department 
>of social services. The telephone number of the Orange County 

>Department of Social Services is 919 249 2800 or 919 968 2000. Its web 

>address is http:i/www.co.orange.nc.usisocsvcs/child protective services.asp. 
>According to Orange County’s website, "[r]eports of abuse and neglect 

>are accepted 24 hours a day including weekends and holidays. If you are 

>reporting a suspected case of abuse after hours, please call 911 and 

>ask for the on call social worker." 
> 

>If there is a suspicion or observation of a child being harmed by 

>anyone, Public Safety should be contacted by dialing 911. In addition, 

>if an employee’s report involves another University employee, a report 

>should also be made to the University’s Equal OpportunityiADA Officer, 

>Ann Penn (919 966 3576). 
> 

>TRAINING: 

>Units that sponsor or have residential/overnight programs that involve 

>minors are required to train staff who stay with minors in the 

>overnight facility on the mandatory reporting requirement and to review 

>the program’s safety and security policies and procedures. A brief 

>description of how to recognize signs of potential child abuse and 



>neglect and the reporting requirements may be found at this website 

>sponsored by the North Carolina Department of Social Services; see 

> http://www.ncdh hs,gov!dss/cps/a bou t.htm, 
> 

>In addition: 

>* One organization that offers training resources is Prevent Child 

>Abuse North Carolina; see 

> http://www.preventchildabu senc.ord/]ndex.cfm ?fuseaction =cms.1oaqe&id = 1047. 

>* The American Camp Association’s website contains recommendations on 

>various topics related to operating youth programs; see 

> http:i/vwvw.acaca mps.org/knowledge, 
> 

> NO RETAUAT[ON: 

>Under North Carolina law, persons who make reports to the county 

>department of social services in good faith are immune from civil or 

>criminal liability, Additionally, the University’s policy against 

>retaliation also applies to this reporting. 
> 

>Recent events that are being reported in the national media remind us 

>that good faith reporting of suspected child abuse and neglect is 

>everyone’s responsibility. Please take some time to visit the websites 

>and learn about this important issue and how to make the University’s 

>campus a welcoming and safe place for children. 
> 

> 

>This email is sponsored by: Office of the Chancellor 



From: 

Sent: 

To: 

Cc: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Thursday, August 9, 2012 8:56 AM 

Ille, Vince <ille@email.unc.edu> 

Molly Norton <mbnorton@uncaa.unc.edu-~ 

Dealer Car 

I am sorry. The dealer has run into a problem getting the car ready by tomorrow I am going to have to ask you to extend the rental one more week. 

My apologies, 
Clint 

Sent from my iPad 



From: 

Sent: 

To: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Thursday, August 9, 2012 9:11 AM 

Ille, Vince <ille@email.unc.edu> 

Re: Dealer Car 

To be safe go with Monday the 20th As tbr the dealer I am hopeIi~l it will be Scott Washle of Crown 

Thanks, 
Clint 

On Aug 9, 2012, at 9:05 AM, "Ille, Vince" <ille@email.unc.edu> wrote: 

> OK, so do you recommend that I extend the return date to Friday, August 17 or Monday, August 20? I think they’ve moved me to a weekly rental rate but it is still essentially the same as 
daily rate. 
> 

> A can you tell me who you expect the dealer to be? Thanks for your help Clint. 
> 

Original Message ..... 
> From: Clint Owaltney [mailto:cgwaltnev@uncaa.unc.edu] 
> Sent: Thursday, August 09, 2012 8:56 AM 
> To: Ille, Vince 
> Cc: Molly Norton 
> Subject: Dealer Car 
> 
> I am sorry. The dealer has run into a problem getting the car rea@ by tomorrow. I am going to have to ask you to extend the renta[ one more week 
> 

> ]X/Iy apologies, 
> Clint 
> 

> Sent from my iPad 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Thursday, August 9, 2012 9:11 AM 

]lie, Vince <ille@email.unc.edu > 

Re: FW: FORMAL NOTICE: Minors on Campus 

It’s on rny list. I’ve spoken extensively with several other schools about that practice and I agree that it is something that needs to be done. 

> > > "Ille, Vince" <ille@email.u nc.edu > 8/9/2012 8:21 AM > > > 

Paul, 
Let’s remember to also discuss criminal background checks for camp employees later this fall. Thanks. 

V 

Original Message 

From: Cunningham, Bubba 

Sent: Thursday, August 09, 2012 8:14 AM 

To: Paul Pogge 

Cc: IIle, Vince 
Subject: FW: FORMAL NOTICE: Minors on Campus 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

On 7/2/12 8:22 PM, "chancellor@unc.edu" <chancellor@unc.edu> wrote: 

>To: All Employees 
> 

>From: HoldenThorp 
> 

>Date: July 2, 2012 
> 

>Re: Minors on Campus 
> 

> 

>UNC Chapel Hill welcomes many visitors to campus during the summer, 

>including young people who attend clay and overnight camps that are 

>sponsored by our employees, schools and units. We ask that you review 

>the information in this memorandum because we all have a responsibility 

>to provide a safe and secure environment for these children. 
> 

>REPORTING: 

>If any employee reasonably suspects a child has been abused or 

>neglected by a parent, guardian or caregiver, under North Carolina law, 

>there is an obligation to report that suspicion to a county department 
>of social services. The telephone number of the Orange County 

>Department of Social Services is 919 249 2800 or 919 968 2000. Its web 

>address is http://www,co,orange,nc,us!socsvcs/child protective services.asp. 
>According to Orange County’s website, "[r]eports of abuse and neglect 

>are accepted 24 hours a day including weekends and holidays. If you are 

>reporting a suspected case of abuse after hours, please call 911 and 

>ask for the on call social worker." 
> 

>If there is a suspicion or observation of a child being harmed by 

>anyone, Public Safety should be contacted by dialing 911. In addition, 

>if an employee’s report involves another University employee, a report 

>should also be made to the University’s Equal Opportunity/ADA Officer, 

>Ann Penn (919 966 3576). 
> 

>TRAINING: 

>Units that sponsor or have residential/overnight programs that involve 

>minors are required to train staff who stay with minors in the 

>overnight facility on the mandatory reporting requirement and to review 

>the program’s safety and security policies and procedures. A brief 

>description of how to recognize signs of potential child abuse and 

>neglect and the reporting requirements may be found at this website 

>sponsored by the North Carolina Department of Social Services; see 

> http://www.ncdh hs,gov!dss/cps/a bou t.htm, 
> 

>In addition: 



>* One organization that offers training resources is Prevent Child 

>Abuse North Carolina; see 

> http://www,preventchildabu senc.org/]ndex,cfm?fuseaction =cms.page&id = 1047. 
>* The American Camp Association’s website contains recommendations on 

>various topics related to operating youth programs; see 

> http:/!~wvw.acaca mps.org/knowledge. 
> 

> NO RETALIATION: 

>Under North Carolina law, persons who make reports to the county 

>department of social services in good faith are immune from civil or 

>criminal liability. Additionally, the University’s policy against 

>retaliation also applies to this reporting. 
> 

>Recent events that are being reported in the national media remind us 

>that good faith reporting of suspected child abuse and neglect is 

>everyone’s responsibility. Please take some time to visit the websites 

>and learn about this important issue and how to make the University’s 

>campus a welcoming and safe place for children. 
> 

> 

>This ernail is sponsored by: Office of the Chancellor 



From: 

Sent: 

To: 

Subje~: 

NCAA LSDBi A~mouncement Updates <newsDirect@ncaa.org> 

Thursday. August 9, 2012 9:30 AM 

Ille, Vince <ille@email.unc.edu> 

NCAA LSDBi Announcements Update - Division I Legislative 

~ LSDBi Announcement~ [~date 

The following notifications have been posted on the LSDBi announcements page in the last 24 ho~trs. 

Aug 08 2012 Scholarship as Award (I) 

Educa’dona] Column -- Scholarship as Award (I) 

&~ig 08 2012 Student-Athletes Engaged in Athletically Related Aclivity During a Required Day Off(I) 

Educational Column -- Student-Athletes Engaged in Athletically Related Aclivity During a Required Day Off(I) 

I.SDBi Announcement notifications are sent when new items are posted to the announcement page. To log into LSDBi, enter your NCAA.org id and password 

% 



From: 

Sent: 

To: 

Subject: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Friday, August 10, 2012 8:00 AM 

Ille, Vince <ille@email.unc.edu > 

phone 

data port 109, behind desk is not activated so you can move your phone, please let me know if you encounter any problems. 



From: 

Sent: 

To: 

Subject: 

Bobbi Owen <oweubob@unc.edu> 

Friday, August 10, 2012 8:29 AM 

Ille, Vince <ille@email.unc.edu> 

Meeting 

Hi Vince - 
I look forward to meeting you and spending some time talking about 
"matters of mutual concern." My admin is Paula Goodman who can find us 
time in addition to the budget meeting we will have. 
Bobbi 

Bobbi Owen 
Senior Associate Dean for Undergraduate Education, and 
Michael R McVaugh Distinguished Professor of Dramatic Art 
University of North Carolina at Chapel Hill 
CE# 3504, 3011 Steele Building 
214 East Cameron Avenue 
Chapel Hill, N(? 27599-3504 
Phone: 919 843-7773 
Ra2x2:919 843-4775 



From: 

Sent: 

To: 

Subject: 

Attach: 

Amy Hermau <aj schae@tmcaa.unc.edu> 

Friday, August 10, 2012 11:36 AM 

Ille, Vince <ille@email.unc.edu> 

How’s This? 

Football Weight Room Student StaffRegulations.docx 



NCAA Bylaw- 11.7.2.1.1 permits no more than five weight or strength coaches to work with a football program 
in any capacity, including all workouts (required or voluntary), practices, and game-related activities. However, 
there are certain weight room functions that can be performed by undergraduate students. 

Below is an explanation of regulations in place governing the activities of these individuals: 

The student must be an undergraduate or graduate student enrolled in a minimum full-time courseload. The 
sole exception to this regulation is that during a student’s final semester of his/her degree program, he/she 
may be in a course underload, provided he/she is enrolled in all courses necessary to graduate at the end of 
that semester. 

The student is prohibited from engaging in any coaching activities with student-athletes, including, but not 
limited to, providing any type of instruction or direction to them. 

The student is permitted to engage ONLY in the following activities: 

a. Cleaning the weight room 
b. Stacking weights 
c. Recording repetitions during student-athletes’ workouts 

Prior to performing any function not listed above, the student must first obtain written approval from the 
Compliance Office staff. 

I confirm that I meet the above requirements and am aware of the limitations in place regarding my involvement 
in the Football Weight Room. I certify that I will contact the Compliance Office staff if I have any questions 
regarding these regulations. 

Print Name: PID: 

Signature: Date: 

I certify that this student meets the regulations listed above. Additionally, I understand my responsibility to 
receive prior written approval .from the Compliance Office staff before asking or permitting this student to 
participate in any activities not expressly identified above. 

Head Strength Coach Signature: Date: 

Head Football Coach Signature: Date: 

Compliance Approval: Date: 

m ~;I~:~ 1 i ~i~ l~ c ~:~ i ~:~I~:~ t~:~ ~:~ (2~i~ I~:o I i ~::~ ~i~ W ~i~ ~¢ 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Friday, August 10, 2012 12:29 PM 

llle, Vince <ille@email.unc.edu > 

Re: FW: Private Tutor Policy 

I have no idea where it is now. [ never heard anything back after [ last sent it to Robert, so ] don’t know if it was initiated or if it’s still on his to do list? 

Amy 

> > > "Ille, Vince" <ille@email.u nc.edu > 8/10/2012 12:24 PM > > > 

Amy, 

Where are we on this policy? Maybe we can discuss this next week. I’ve read the draft and just have some questions about the policy and whatever procedures might 

accomp~ly it. Thanks. 

Vince 

From: Cunningham, Bubba 
Sent= Thursday, August 09, 2012 8:09 AM 

To= Ille, Vince 
Subject= FW: Private Tutor Policy 

From: Amy Herman <ajschae@uncaa.unc.edu> 

Date: Tuesday, July 10, 2012 1:40 PM 

To: 8ubba Cunningham <bubbac@email.unc.edu>, "Robert (stud Mercer" <rmercer@uncaa.unc.edu> 

Subject: Private Tutor Policy 

See attached revisions. Let me know if you have any comments/questions!concerns. I envision this being printed front/back. 

Amy 



Flnm: 

Sent: 

To: 

Cc: 

Subject: 

MaNna Ballen <mballen@uncaa.unc.edu> 

Friday, August 10, 2012 12:44 PM 

Michael Perkins <mperkJns@uncaa.unc.edu> 

Ille, Vince <ille@emaJl.unc.edtt> 

Re: Academic Budgets aud Salaries 

Thanks, Mike for putting this together so quickly. 

Vince, please note that Cricket’s title is Assistant Athletic Director fur Student-Athlete Development. 

Martina 

Sent from my iPhone 

On Aug 10, 2012, at 12:35 PM, "Michae Perkins" <mperkins@uncaa.unc.edu> wrote: 

> Vince, 
> 

> Please see attached and let me l~uw ifyuu have any questions. 
> 
> ]Vhke 
> <Academics Breakdown 8-10-12.xlsx> 



From: 

Sent: 

To: 

Subject: 

Attach: 

Amy Herman <aj schae@tmcaa.unc.edu> 

Friday, August 10, 2012 1:53 PM 

Ille, Vince <ille@email.unc.edu> 

Fwd: Private Tutor Policy 

TEXT.him; Policy for Hiring Pemnal Tutors.docx 



Not sure if this was coincidence or if you asked someone about this, but see below. I know Susan is going to need to get the hand[rooks printed (if she hasn’t already), 
so you might want to let her know if you have changes you want to suggest? 

Amy 

Sent from my iPhone 

Begin forwaarded message: 

From: "Susan Maloy" <sbmaloy~uncaa.tmc.edu> 
Date: August 10, 2012 1:25:00 PM EDT 
To: "Amy Herman" <aischae,@~uncaa.unc.edu> 
Subject: Private Tutor Policy 

Amy, 
This is M3at Robert indicated as the final poliW. I have already included it in the tutor handbx~ok. Can you let me know if there roll be additional changes? 
Thank~ 
Susan 



THE UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL 

POLICY ON STUDENT-ATHLETES HIRING PRIVATE TUTORS 

While it is the goal of the Academic Support Program for Student-Athletes (ASPSA) to service the 

tutorial needs of all student-athletes at the University of North Carolina at Chapel Hill (UNC), there 

may be times when student-athletes wish to hire private tutors to assist them in reaching their 

academic goals. The ASPSA has enacted the below policy to govern such situations. 

Student-Athletes MAY: 

* Seek tutorial services from individuals no longer employed within the ASPSA (e.g., former 

tutor) or the Department of Athletics, or from members of the academic community who are 

not employed by the ASPSA or the Department of Athletics (e.g., Teaching Assistants, tutors 

on campus). In such instances, the student-athletes must pay the standard rate for such 

services, whether they are conducted in-person or electronically (e.g., telephone, email, text 

message). Regardless of the relationships formed between student-athletes and former 

employees during their time with the ASPSA or Department of Athletics, or of those between 

student-athletes and members of the academic community, no tutoring services can be 

provided free of charge or at a reduced rate. 

. Hire a subject-specific tutor. Doing so, however, will require the student-athletes to forfeit 

their opportunity to utilize ASPSA tutorial services for that same course during any term in 

which they utilize the private tutor. 

o Hire a general tutor to provide assistance with all subject matter. Doing so, however, will 

require the student-athletes to forfeit their opportunity to utilize any ASPSA tutorial services 

during any term in which they utilize the private tutor. 

Continue to receive academic counseling from the professional ASPSA staff member 

assigned to their sport team. Interaction with this individual will not involve content tutoring. 

Student-Athletes MAY NOT: 

Hire institutional staff members currently employed by the ASPSA or the Department of 

Athletics. This includes, but is not limited to, tutors, academic counselors, learning 

specialists, coaches, and staff members with sport-specific responsibilities. 

Utilize the Loudermilk Center for Excellence for sessions with private tutors. Only 

individuals currently employed by the ASPSA mac use the facility for tutorin~ sessions. All 

academic sessions with individuals not employed by the Academic Support Program for 

Student-Athletes must be conducted outside of any Department of Athletics’ facility. 

Effective July 1, 2012 



Monitorin~ and Consequences 

Student-athletes who obtain private tutors must immediately notify their ASPSA academic 

counselor that they have done so. At the time of such notification, the student-athlete and private 

tutor will be required to complete the below form, indicating their understanding of all associated 

regulations, and return it to the ASPSA academic counselor. 

Failure to abide by this policy could result in disciplinau action, including potential dismissal from 

the team. 

Please clearlvprint all information below: 

Student-Athlete’s Name: 

Sport: 

ASPSA Staff Member Assigned to Team: 

Tutor’s Name (Please Print): 

Tutor’s Current or Former UNC Affiliation (please also specify time period): 

Subj ect Area of Tutoring (specify general or specific course): 

Projected Time Period for Tutoring (e.g., Fall, 2012 semester): 

Proj ected Number of Tutoring Hours Per Week: 

Tutoring Fee Charged to Student-Athlete (e.g., $15,qaour): 

By signing below, I certify that I understand the regulations associated with student-athletes hiring 

private tutors outside of those services provided by the Academic Support Program for Student- 

Athletes. I understand that the student-athlete must pay the going rate for tutoring services, and I 

certify that the above information accurately reflects the arrangements I have made for these services. 

I understand that, should these arrangements be altered in any way, I will immediately notify the 

ASPSA staff member identified above. 

Student-Athlete’s Signature: Date: 

Tutor’s Signature: Date: 

Effective July 1, 2012 



From: 

Sent: 

To: 

Subject: 

Lance Markos <markos@uncaa.unc.edu> 

Friday, August 10, 203_2 8:04 PM 

llle, Vince <ille@email.unc.edu > 

Re: FW: PGPA Calculator 

Definitely just grab me whenever,.. 

Lance 

> > > "Ille, Vince" <ille@email.unc.edu > 8/10/2012 6:13 PM > > > 

Lallce, 

Can we discuss this sometime next week when you have time’? Thanks. 

Vince 

From: Farmer, Stephen M [mailto:sfarmer@admissions.unc.edu] 

Sent: Monday, July 16, 2012 11:29 AM 
To: Markos, Lance M; Blanchard, John G; Maloy, Susan B 
Cc: Polk, Barbara Jo; Pyecha, Missy 
Subject: PGPA Calculator 

Dear John, Lance, and Susan: 

Attached please find a worksheet that calculates predicted first-year GPA (PGPA) and level. 

The calculator requires a test score, the core GPA, and the program (men’s or women’s) that the student would be joining, if you have multiple test scores (ACT 

composite, ACT total, SAT CR+M), just enter all that you have, and the sheet will calculate the highest score and plug it into the formula. 

We’ve looked this over several times and think that the calculations are coming out correct. But we’ll want to check over the calculations manually for a while until 

we’re confident that we’re getting accurate results. 

It might be a good idea to print each student’s PGPA calculation to his or her file in ConnectCarolina so that each office will be able to see it. That’s an important 

detail that I’m sure we can work out in time. 

We’d be glad to talk this over at your convenience. 

Steve 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bubba Cunningham <bubbac@email.unc.edu> 

Sunday, August 22, 2022 2:57 PM 

Emmett Gill <egilI$@NCCU.EDU> 

file, Vince <ille@email.unc.edu>; Paul Pogge <ppogge@uncaa.unc.edu> 

Re: Sexual Abuse in Collegiate Sports Professional Development 

Thanks for the information. These are critical issues in today’s environment. 

We are continuing to improve our programs and we may be contacting you as we move forward. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: <Gill>, Emmett <egilII@NCCU.EDU> 

Date: Tuesday, August 7, 2012 12:36 PM 

To: "Gill, Emmett" <egilII@NCCU.EDU> 

Subject: Sexual Abuse in Collegiate Sports Professional Development 

Dear Athletic Director: 
I hope this message finds you in great spirit and health. 
1 am an assistant professor of social work at North Carolina Central University (NCCU) and I am writing regarding a professional development opportunity on sexual abuse in 

sports. 
I have explored sexuM abuse in interscholastic and intercollegiate sports over the last six years and I have worked within four Division One athletic departments. As the Penn 
State tragedy continues to unfold, [ am writing to urge athletic directors to consider providing a professional development opportunity for their staff that enhances their 
capacity to prevent child and adolescent sexual abuse that may result from activities within your athletic department. 
While the Penn State tragedy focuses on pedophilia and abuse of boys by men, it is also critical that athletic department’s consider the range of relationships and behaviors 
that constitute child and adolescent sexual abuse. For example, are your coaches familiar with your state statutory rape laws and the criminM nature of a graduate assistant 
who is in a sexual relationship with a freshmen student-athlete? 
In other words, there are a range of relationships that could put your athletic department staff at risk of criminal charges. 
This professionM development opportunity is a protective factor and is appropriate for sport administrators, coaches, graduate assistants, SAAC representatives, and trainers. 
The professional development opportunity is designed to prevent, intervene, and develop appropriate policies and strategies related to child sexual abuse in sports. 
Attached you will find a description of the professional development opportunity along with copies of past participant evaluations. If the professional development opportunity 

may be of interest on any level, then please feel free to contact me at (917) 297-8488. 
Thank you for your Lime and best wishes in your Fall sports. 
Respectfully, 
Emmett L. Gill, .]r, PhD, MSW 

This email has been scanned by the Symantec Email Security.cloud service~ 

For more information please visit http:iiwww.symanteccloud.com 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Sunday, August 12, 2012 7:29 PM 

Cunningham, Bubba <bubbac@email.unc.edu> 

Ille, Vince <]lle@email.unc.edu > 

Re: Sexual Abuse in Collegiate Sports Professional Development 

It sounds like there may be some overlap between this training and the Darkness to Light program. Have you heard anything from Holden as to whether he plans to move 
forward with a university wide partnership with them? 

>>> "Cunningham, Bubba" <bubbac@email.unc,edu> 8/12/2012 1:57 PM >>> 

Thanks for the information, These are critical issues in today’s environment, 

We are continuing to improve our programs and we may be contacting you as we move forward. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: <Gill>, Emmett <egiIII@NCCU.EDU> 

Date: Tuesday, August 7, 2012 12:36 PM 

To: "Gill, Emmett" <egilII@NCCU.EDU> 

Subject: Sexual Abuse in Collegiate Sports Professional Development 

Dear Athletic Director: 
I hope this message finds you in great spirit and health. 
1 am an assistant professor of social work at North Carolina Central University (NCCU) and I am writing regarding a professional development opportunity on sexual abuse in 

sports. 
I have explored sexual abuse in interscholastic and intercollegiate sports over the last six years and 1 have worked within four Division One athletic departments. As the Penn 
State tragedy continues to unfold, I am writing to urge athletic directors to consider providing a professional development opportunity for their staff that enhances their capacity 
to prevent child and adolescent sexual abuse that may result from activities within your athletic department. 
While the Penn State tragedy focuses on pedophilia and abuse of boys by men, it is also critical that athletic department’s consider the range of relationships and behaviors that 
constitute child and adolescent sexual abuse. For example, are your coaches familiar with your state statutory rape laws and the criminal nature of a graduate assistant who is 
in a sexual relationship with a freshmen student-athlete? 
In other words, there are a range of relationships that could put your athletic department staff at risk of criminal charges. 
This professional development opportunity is a protective factor and is appropriate for sport administrators, coaches, graduate assistants, SAAC representatives, and trainers. 
The professional development opportunity is designed to prevent, intervene, and develop appropriate policies and strategies related to child sexual abuse in sports. 
Attached you will find a description of the professional development opportunity along with copies of past participant evaluations. If the professional development opportunity 
may be of interest on any level, then please feel free to contact me at (917) 297-84-88. 
Thank you for your time and best wishes in your Fall sports. 
Respectfully, 
Emmett L. Gill, Jr, PhD, MSW 

This email has been scanned by the Symantec Email Security,cloud service. 

For more information please visit httl~://www.svmanteccloud.com 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Sunday, August 12, 2012 7:55 PM 

llle, Vince <ille@email.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

FB Scheduling - a knuckle ball from ECU 

Guys: 

As we discussed, FB scheduling is a challenge, especially with the unsettled landscape of conferences. 

Got a phone call with ECU in the morning at 8:15 AM (talked with them late Friday afternoon) ,~ they now want to play us in Charlotte in 2013 ~ need to hear what they say, 

but at first blush, this is not a good move for us ~ only 5 games in Chapel Hill??? No way! 

Just wanted to keep you in the loop. 

Larry 



From: 

Sent: 

To: 

Subject: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Monday, August 13, 2012 9:37 AM 

]lle, Vince <illeOemail.unc.edu > 

Orientation classmates!! 

Vince, 
There are several folks from Athletics attending orientation today, and I thought it would be nice 

for you to know who they are: 
Nicole Hudson, Mark VanAlstyne and Angela Reckart (all Assistant Track & Field Coaches) 

Amy Smith (new Assistant Gymnastics Coach) 
Katrina Dowd (new Assistant Field Hockey Coach) 

That might be half the class!! Enjoy your session! 

Joyce 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Monday, August 13, 2012 11:03 AM 

Bubba Cunningham <bubbac@uncaa.unc.edu> 

Ille, Vince <ille@email.unc.edu > 

Coaches’ Contracts 

Bubba and Vince, 
An article Vince gave to me last week discusses new Department of Education regulations that impact athletic personnel contracts. While incentives tied to team grade point 

average and APR have been clarified as exempt from this new legislation, there is considerable uncertainty regarding graduation rate incentives. Accordingly, one legal expert 

has strongly suggested that schools eliminate usage of specific mentions of graduation rates in contracts to ensure they do not violate new prohibitions in this area. 

I looked on Winthrop Intelligence to see how our contracts are worded, yet they only provide an itemized salary listing for all of our coaches with a copy of the original offer 
letter. I assume we probably have more than this. Do either of you know where I can find copies of our coaches’ contracts so that I can read them all to make sure we are 

within the appropriate confines of this new legislation? 

Paul 



From: 

Sent: 

To: 

Subject: 

Rachel Penny < rfpenny@uncaa.unc.edu > 

Monday, August 13, 2012 12:15 PM 

Ille, Vince <ille@email.unc.edu > 

Faculty & Staff Program 

Vince, 

I hope you had a great weekend. Iwanted to set up a time to meet with you to discuss our Faculty & Staff Program and get any thoughts you may have on how we can make 

this as beneficial to both our department and the University. Do you have any availability this week or next? 

Thank you! 

Rachel 

Rachel Penny 

Assistant Director of Marketing 

University of North Carolina Athletics 

rfpenny@uncaa.unc.edu 

(919) 962-5499 

@rfpenny 

Become a Facebook Fan! 

@UNC Athletics 



ATLANTIC COAST CONFERENCE 
INCIDENTAL EXPENSE WAIVER FORM 

NCAA Bvlmv t 6. t2. t. t 

NCAA Bylaw 16.12.1.1: Specific incidental expenses that have been previously approved on a routine basis by the 

Management Council, or a committee designated by the Management Council, may be processed by an institution or 

conference. Documentation of each approval shall be kept on file at the conference office. 

Process Overview: Incidental Expense Waivers (IEWs) that are listed on this form or in the NCAA Legislative 
Services Interpretations Database (LSDBi) may be processed by the institution. Institutions shal! subsequently submit 
this prescribed form to the Conference office within ten days of processing the waiver. If a specific waiver does not 
appear on this form or in LSDBi, it will be necessary for the institution to submit a waiver request to the NCAA for 
review by a designated committee. 

Guidelines for Completing the Form: 

Section i: Complete background information. 

* Section H: Check the appropriate previously approved IEW. 

* Section III: List the date issued on LSDBi and facts of the case if the waiver does not appear on this form. 

Section IV: Institutional Approval 

SECTION I: Background Information 

Institution 

Student-Athlete 

Sport 

Date 

University of North Carolina at Chapel Hit1 

All members of the Carolina Leadership Academy 
All 
8/13/2012 

SECTION II: Previously Approved Waiver. (Please check one) 

TRANSPORTATION EXPENSES 

[] Expenses to attend the Apple Conference. 

[] 
Expenses to the NCAA Woman of the Year dinner for the parents or legal guardians of an exhausted-eligibility student-athlete who 
is a finalist tbr the award. 

[] Expense to travel to and attend an in-patient drug and alcohol rehabilitation program at an offcampus facflityo 

[] Expense tbr tolls and mileage for student-athlete who is on. the search committee for a new head coach, 

[] Expenses tbr an ~ndergraduate assistant coach to travel and attend a banquet that honored his former university’s head coach. 

[] Expenses to remm to campus after traveling home. 

Expenses to pay airline change fees when a student-athlete had purchased a ticket home, but the institution was subsequently 
[] invited to participate in a particular eontestJtoumament (e.g. NiT) or postseason event (e.g. NCAA Championship), and the 

student-athlete was then required to remain at the institution, 

[] 
Expenses to pay airline change fees when the institution changes the date of its first practice after the student-athlete had already 
purchased a ticket. 

[] 
Expenses to pay travel costs Ibr student-athletes who had purchased nonrefimdable plane tickets home for spring break, but 
subse~ had to remain at the institution tu rehabilitate an iniury. 

[] 
Expenses for travel and meals to a student-athlete who serves as the color commentator for a different sport at an away-!~om-home 

...... contest. The student-athlete is pursuing a career in br9_..adcasting. 

[] 
Expenses for student-athletes to travel to another institutkm to provide insight and assist in the implementation of a sexual assault 
and crhne victiras program. 

[] Expense tbr a student-athlete’s child to ride on the team bus from a competition to the institution. 

Expenses l’or a student-athlete’s spouse and child to fly home [~rom the student-athlete’s postseason competition. The child was left 
[] at the competition site with the student-athlete’s parents because the flight was flail. The expense occurred when the spouse of the 

student-athlete had to ~ to pick up their child and their return flight home. 
Expenses lbr meals and bus transportation for a team to travel to the l)neral of a 10 year-old fan that was diagnosed with cancer at 

[] an early age. 



Incidental Expense Waiver Form~ 
Page 3 

automobile was parked in a tot used by student-athletes when they travel. 

[] 
Provide student-athletes with an inexpensive memento (for example, stickpin) in memory of a teammate who passed 
away. 

[] Expense to replace missing luggage and its contents on a team trip. 

Reimburse a student-athlete for stolen/lost institutionally issued mea! money while on a road trip for an away-from- 
[] home contest or competition. 

[] 
Expenses to replace meal tickets stolen from a student-athlete’s vehicle, as tong as insurance does not cover the theft 
and the student-athlete does not receive duplicate benefits if the lost tickets are located. 
Institutional donation to a fund to assist a former student-athlete who sustained a loss in the former student-athlete’s 

[] home. 

CELABRATORY EXPENSES 

[] 
[] 
[] 

[] 

[] 
[] 
[] 

[] 
[] 
[] 
[] 

[] 
[] 
[] 

Expenses for student-athlete’s parents to attend an award ceremony honoring their child. 

Expenses for student-athletes, who are not on a meal plan, to attend a retirement dinner of a departmental secretary. 
Expenses to provide a meal in conjunction with individual award ceremonies. The ceremony paid tbr transportation, 
lodging and a banquet ticket but not for the student-athlete’s meals. 
Expenses to a professional baseball game in which the student-athlete was being honored for their achievements by 
throwing the first pitch. 
Expenses to participate in stanmer commencement provided the student-athlete could not make the spring 
conmaencement due to his or her participation in athletics. 

Expenses for a team to attend a banquet honoring the institution’s past athletics accomplishments. 

Expenses to provide a meal in conjunction with a team or institutional celebration (for example, new athletics facility 
or ceremony honoring 25 years of athletics). 
Payment for formal wear (for example, tuxedo, evening gown) rental expenses for student-athletes who are working 
at institutional promotional events or are being honored at an awards event. 

Expenses for student-athlete to attend awards ceremonies where he or she is being honored. 

Expenses for student-athletes to attend banquets honoring a retiring coach. 

Expenses for flowers or other similar mementos to the parents or individuals representing the student-athlete’s parents 
during senior day or night. 
Complimentary admissions to the family members of student-athletes to attend a home athletics contest that follows a 
celebratory event (for example, awards dinner or brunch for scholar student-athletes). 

Automobile and meat expenses to attend a banquet honoring their coach. 

Purchase of gifts (valued at less than $25) by institution’s coacNng staff for one of their pregnant team members. 

MISCELLANEOUS EXPENSES 

[] 
[] 

[] 

[] 
[] 
[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

Meal expenses for student-athlete committees that meet during meal hours. 

Expense for medical tests that are reqttired by the institution for all international students. 

Expenses for a light meal or snack for student-athletes attending two orientations after they reported for the fall 
semester. 

Expenses for a student-athlete’s membership in a Reading for the Blind and Dyslexic class. 

Expenses for audio tapes and cassette players that assists student-athletes with reading disabilities. 

Lodging expenses during the summer fbr a student-athlete who needs to rehabilitate an injury. 

Expenses for a student-athlete and spouse to stay in a hotel because their apartment was not ready when they arrived 
on campus. 
Expenses to attend a meeting in the summer with the athletics director to discuss the furore of a coach, when the 
original meeting was postponed due to a death in the athletics director’s fhmily. 
Expenses provided by the institution to fired a life-skills program involving the planning and organization of a 
student- athlete social. 

Expense for a lbrcign student-athlete’s parents to stay with a retired professor when they visited the institutkm. 

Expenses (meals and lodging) for a foreign student-athlete to stay on campus or at a staff member’s home during a 
holiday break. 
Expenses for student-athletes’ children to receive a present from Santa after a Christmas dinner held in conjunction 
with a bowl game, when the institution also purchased presents for the coaching stal~s children, 
Expenses to receive off-campus speech therapy for a speech impediment when an institution does not offer o11- 

campus sp£qch~erapy services, 

Last Updated 10/18/05 



Incidental Expense Waiver Form 
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[] Expenses for meals and lodging because the student-athlete cannot get an available flight until the next day. 

[] Expenses to provide flowers to an injured student-athlete. 

[] Expenses to provide flowers to an injured, ailing or deceased member of a student-athlete’s immediate family. 

[] Expenses for a student-athlete to receive psychological counseling. 

[] 
Difference in required freshman testing fee expenses (between a computerized test and regular test) when the regular 
test is administered during competition. 

[] Expenses to take entrance exams re@red for admittance to an institution’s college or program. 

[] 
Reimbursement for an exam fee that was forfeited when the student-athletes could not take the exam due to 
competition. 
Expenses (for example, admission cost, meals) to attend on-campus leadership development/life-skills 

[] programs/seminars. 

[] Meal expenses to student-athletes who are enrolled in a life-skills program geared toward cooking and nutrition. 

[] 
Housing expenses (for example, rent costs, utility bills) for the rest of the semester to a student-athlete when his/her 
roommate dies. 

[] Provide a hearing aid for a student-athlete. 

[] Member Conference providing t-shirts as mementos for conference student-athlete advisory committee. 

[] Provide t-shirts to student-athlete involved in life-skills programs and seminars. 

[] Meal expenses to attend a dinner auction for an endowment fund in memory of a student-athlete who recently died. 

[] Meal expenses to have a meal with the winner of a kids’ club contest. 

[] 
Long-distance Calling expenses when student-athlete is participating in institutional priority registration while they are 
at an away-from-home contest or competition. 

Additional Information: All of these are associated with our Carolina Leadership Academy. The 
awards ceremony is our Graduation Ceremony that we have at the end of 
every academic year for our graduating seniors. The expenses for the 
program include snacks at the meetings and the reference textbook and 
binder the students in the program use. Lastly, the t-shirts are provided 
to all participants in the Academy. 

SECTION III: NCAA Previously Approved IEWs Not Appearing on this Form. 

DATE ISSUED: 

FACTS: 

SECTION IV: Institutional Approval. 

Approved By: Amy 1 ierman Title: Associate AD for (~omplianee 

Date: 8113/2012 

Last Updated 10/18/05 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Monday, August 13, 2012 1:19 PM 

O’Barr, Allen W <allen obarrC0unc.edu >; Ciocca, Mario F <cioccaC0email.unc.edu >; llle, Vince <]lle@email.unc.edu>; Sauls, 

Jonathan C <jsauls@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; Renner, Joy J 

<Joy_Renner@med.unc.edu >; Blackburn, Dean < blackburn@unc.edu >; Cleveland, Joanna Carey <joanna@unc.edu >; 

Cricket Lane <cricket@uncaa.unc.edu>; Dan Hooker <dhooker@uncaa.unc.edu>; John Blanchard <jgb@uncaa.unc.edu> 

Bubba Cunningham < bubbac@uncaa.unc.edu >; Kathy Griggs < kgriggs@uncaa.unc.edu >; Molly Norton 

< m bnorton@uncaa.unc.edu > 

Substance Abuse Policy Review Committee Meeting N LOCATION CHANGE 

DrugTestingPolicy.pdf; Substance Abuse Agenda & Discipline Summary.pdf; Proposed Penalty Adjustment 2nd Positive 

Test.pdf; Athletics Drug Testing Policy Committee Meeting Notes (6.19.12).docx; UNC-CH Athletics Substance Abuse Policy 

(edits 6.28.12) JoJo.DOCX; CWS release of information.pdf 

OUR MEETING THIS Thursday WILL NOW BE IN THE RAMS CLUB CONFERENCE ROOM 

LOCATED ON THE 3RD FLOOR OF THE EWACo THIS IS THE SAME LOCATION OF OUR June 

MEETING! 

Thank: you and see you Thursday at 1:30 PM 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 

Colleagues: 

I trust that your summer has gone well! 

This email serves as a reminder for our next scheduled meeting: 

Thursday, August :[6TH ~ :2:30 PM TO 3:30 PM ~ Ernie WiIliamson Athletics Center, 2nd floor AO’s Conference Room #236 

Please notify Kathy Griggs kqrigqs@uncaa,unc.edu ONLY [F YOU ARE UNABLE TO ATTEND TH[S MEET[NG, 

Please note the following six (6) attachments to this email. [fyou wish to have hard copies of these documents, please feel free to print them and bring to our meeting. 

]_. current "substance abuse" policy 

2. the agenda from our 6/19/22 meeting AND the present disciplinary summary (we will continue to use this agenda in our 8/16/12 meeting) 

3. proposed second positive test penalty adjustment 

4. notes from the 6/]_9/]_2 meeting 

5. edits to the current policy suggested by Joanna Carey Cleveland, Associate University Counsel 

6. UNC CH Campus Wellness Center ~ Release of Information Form 

Thank you, and I look forward to seeing you on August ]_6th. 

Be well, 

Larry Gallo, Jr. 

Executive Associate Director of Athletics 



THE UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL 
DEPARTMENT OF ATHLETICS 

STATEMENT OF POLICY CONCERNING 

SUBSTANCE ABUSE EDUCATION, TESTING, AND COUNSELING PROGRAM 
FOR INTERCOLLEGIATE ATHLETICS 

A. INTRODUCTION 

The use of banned substances is a matter of deep concern within our society. Many lives 
are damaged, and in some cases destroyed, by substance abuse. The University of North 
Carolina at Chapel Hill is determined to help all students and employees avoid such hazards, 
through its established policies on substance abuse that apply to all members of the academic 
community. However, this departmental program is specifically designed for the members of our 
intercollegiate athletics teams. It is based on the premise that banned substances and athletics are 
inherently incompatible. 

First, many banned substances, when used in connection with athletics activities or physical 
conditioning programs, may pose serious risks to the health of the student-athlete and may 
endanger other persons in contact with the user. Such use may result in illness, temporary or 
permanent injury, or even death. 

Second, the use of certain performance-enhancing substances may temporarily improve 
some types of athletics performance and thereby create an unfair competitive advantage for the 
person using them, violating the basic principles of sportsmanship. 

Third, intercollegiate student-athletes frequently become highly publicized role models 
and their use and abuse of banned substances can negatively influence other young people, as 
well as damage the reputation of the University. 

B. BASIC PROGRAM GOALS 

The goals of this substance abuse education, testing, and counseling program are (1) to 
educate student-athletes about the health, safety, and academic risks of the use of banned 
substances; (2) to test to detect banned substance use; (3) to provide a counseling program to 
assist in the rehabilitation of any student-athlete found to be using banned substances; and (4) to 
set forth clear consequences and sanctions, with a progressive response to successive positive 
tests for the use of banned substances, to maintain the integrity and character of the athletics 
program. 

All intercollegiate student-athletes at The University of North Carolina at Chapel Hill 
must comply with the terms of this program on substance abuse education, testing, and 
counseling. Accordingly, all student-athletes must read these requirements carefully and 



annually acknowledge in writing acceptance of the terms by signing the UNC Drag Testing 
Consent Form attached as Appendix A. Failure to sign will result in the student-athlete’ s 
removal from the University’s intercollegiate athletics program. 

C. EDUCATIONAL PROGRAM 

An important component of this program is an ongoing educational effort designed to 
help student-athletes avoid any involvement in the use of banned substances. Each student- 
athlete at The University of North Carolina at Chapel Hill shall be required to participate in 
substance abuse education activities prescribed by the Department of Athletics. Additionally, any 
student-athlete may seek assistance for a substance abuse problem at any time by contacting his 
or her coach, a departmental employee, a Sports Medicine employee, or a representative of the 
Division of Student Affairs. 

D. BANNED SUBSTANCES 

A student-athlete, during the period of his or her eligibility to participate in intercollegiate 
athletics, may not use the substances identified as NCAA Banned Drugs. The current list is 
included as Appendix B, but the list is subject to change by the NCAA Executive Committee, 
and the student-athlete shall be held accountable for all banned drugs on the current list. 

If an otherwise-banned substance is being used at the prescription of a physician, the 
student-athlete may continue to participate in athletics under the guidance of the team physician, 
unless the team physician notifies the Director of Athletics or his or her designee in writing that 
the specified athletics activity may not be safely undertaken. A student-athlete taking a banned 
substance at the prescription of a physician must notify the Director of Sports Medicine or his or 
her designee of such fact, including the name of the prescribing physician, to avoid a positive test 
for the substance being treated as a positive result under Section F. of this Policy. 

E. TESTING PROGRAM 

it is a condition of participation in athletics that a student-athlete annually sign the UNC 
Drug Testing Consent Form (attached as Appendix A) and the NCAA Drug Testing Consent 
form, affirming willingness to submit to any tests prescribed by The University of North Carolina 
at Chapel Hill or the NCAA to reveal the use of any of the banned substances listed in Appendix 
B. 

The testing will be implemented as follows: 

1. When tests will be administered: 

a. Preseason testing. 
A student-athlete may be tested during the pre-participation physicals for 

his or her respective varsity sport. 
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b. Unannounced random and team testing. 
A student-athlete, a percentage of the members of a team, or an entire team 

may be subj ect to unannounced testing during both the academic year and summer 
sessions. The selection of individual s will be made by the Director of Athletics or 
his or her designee through a random computer drawing of names from the team 
roster. 

c. Testing in response to reasonable cause. 
A student-athlete may be subject to testing at any time when there is 

reasonable cause to suspect he or she is engaged in the use of banned substances. 
Information from any source deemed reliable by the Director of Athletics or his or 
her designee, including but not limited to: 

(1) observed possession or use of banned substances; 
(2) arrest or conviction for a criminal offense related to the possession, use, or 
trafficking of banned substances; 
(3) a drug-related charge under the Instrument of Student Judicial Governance; 
(4) abnormal weight change; or 
(5) observed abnormal appearance, conduct, or behavior, including unusual 
patterns of behavior or absence from training or competition, reasonably 
interpreted as being caused by the use of banned substances 

shall be sufficient for the Director of Athletics or his or her designee to confer 

with University legal and medical authorities to determine whether there is 

reasonable cause to suspect that the student-athlete is engaged in banned 

substance use. Reasonable cause exists if a reasonable person unfamiliar with the 

student-athlete or the athletics program would conclude, based on the available 

information, that there is a basis for the suspicion that the student-athlete is using 

a banned substance. 

If reasonable cause is found to exist, the Director of Athletics or his or her 
designee shall meet in-person with the student-athlete and the student-athlete shall 

be asked to sign an acknowledgement form (attached as Appendix C). 

2. Consequences of failure to participate in or cooperate with testing: 

a.     If a student-athlete declines to execute the UNC Drug Testing Consent 
Form (Appendix A), his or her eligibility to participate in intercollegiate athletics 
will be terminated for the balance of the academic year. 

b.     If the student-athlete is not present for a drug test, and no satisfactory 
explanation for the absence is provided to the Director of Athletics or his or her 
designee, the absence shall be considered the equivalent of a positive test for a 
banned substance that is not an anabolic agent. A student-athlete not present for a 
drug test who has provided a satisfactory explanation for the absence may be 
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tested as soon as practicable, at the discretion of the Director of Athletics or his or 
her designee. 

c.     If the student-athlete fails, within a reasonable period of time, to produce a 
satisfactory sample, his or her eligibility to participate in intercollegiate athletics 

will be suspended until the student-athlete produces the required sample under 

conditions prescribed by the Director of Athletics or his or her designee. 

d.     If’the student-athlete refuses to provide a sample or manipulates his or her 
sample to alter the integrity and/or validity of the sample, the manipulation shall 

be treated as a positive test for a banned substance that is not an anabolic agent. 

F. CONSEQUENCES OF A POSITIVE TEST FOR BANNED SUBSTANCE USE 

The minimum consequences specified below will apply following (a) any positive 

result on a drug test administered pursuant to this Policy, (b) any positive result on an 

NCAA-administered drug test, or (c) the occurrence of an event that is considered the 

equivalent of a positive test under the prior section of this Policy. 

More severe consequences than those listed below may be imposed if the coach 
has distributed a written policy describing those consequences to each team member 
when he or she becomes a member of the team and at the beginning of each academic 
year. Such a team policy must be approved in advance by the Director of Athletics. 

1. Probation, performance contract, and notification of parent(s) or guardian(s): 

a. Probation. 
The student-athlete will be on probation with the Department of Athletics. 

b. Performance contract. 
The student-athlete will be required to sign a performance contract 

specifying expectations for the student-athlete’s behavior, detailing the 
consequences of an additional positive drug test, and setting forth any additional 
sanctions, which may include community service. If, in the judgment of the 
Director of Athletics, the student-athlete has not complied with the performance 
contract, such noncompliance may trigger suspension for 50% of the number of 
regular season contests or termination of the student-athlete’s eligibility to 
compete. 

c. Notification of parent(s) or guardian(s). 
The student-athlete’s parent(s) or guardian(s) will be informed by the 

Director of Athletics, or his or her designee, of the known facts concerning 
banned substance use and the conditions to be imposed by the University as a 
result of those facts. The parent(s) or guardian(s) will also receive a copy of the 
performance contract, signed by the student-athlete, and will be informed of any 
suspension or termination of athletics eligibility pursuant to this Policy. 
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2. Evaluation, counseling, and treatment: 

. 

. 

a. Evaluation of the nature and extent of banned substance use. 
The student-athlete will be required to meet with a designated professional 

from the Student Health Service for an assessment of the nature, extent, and history 
of the problem and to devi se an appropriate counseling and treatment plan. 

b. Counseling and treatment. 
The nature and extent of counseling and treatment that may be required as 

a condition of continued athletics eligibility will be determined by a designated 
professional from the Student Health Service and the Dean of Students, and others 
as deemed appropriate, in consultation with the Director of Athletics or his or her 
designee. The student-athlete will be asked to sign a release of medical 
information so that information about the plan and the student’s progress may be 
shared as necessary with the Director of Athletics and his or her designees for the 
purpose of evaluating the student’ s progress in the counseling and treatment plan. 

Follow-up testing: 

While the student-athlete is participating in a prescribed treatment plan, he 
or she may be subject to testing for banned substances for the purpose of 
determining the student’ s progress under the treatment plan. After the student- 
athlete is released from the treatment plan by the collective judgment of the 
individuals identified in F.2.b., he or she will be subject to periodic unannounced 
testing for banned substances for as long as he or she remains a member of the 
athletics program. 

Suspension or termination of athletics eligibility: 

a. Positive test for a banned substance that is an anabolic agent. 
After any positive test for a banned substance that is an anabolic agent, the 

Director of Athletics shall terminate the student-athlete’s eligibility for athletics 
participation. 

b. Positive test for a banned substance that is not an anabolic agent. 
After a positive test for any banned substance that is not an anabolic agent, 

if the problem is deemed by the Director of Athletics, in consultation with the 
Director of Sports Medicine or his or her designee, to be sufficiently serious, the 
student-athlete’s eligibility may be suspended for a period of time or terminated. 

A student-athlete who tests positive for a banned substance that is not an 
anabolic agent any time during or after a period of probation imposed under this 
Policy, shall, at a minimum, be suspended by the Director of Athletics from 
athletics participation for 50% of the total regular season contests, to be continued 
to the next season if necessary. If there is an odd number of regular season 
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contests (e.g., 29 games), the number of games in the suspension will be rounded 
down (e.g., 14-game suspension, instead of a 15-game suspension). 

A student-athlete who tests positive for a banned substance that is not an 
anabolic agent any time during or after a period of suspension imposed under this 
section of the Policy shall have his or her athletics eligibility terminated by the 
Director of Athletics. 

Go 

c. Suspension for one year for a positive result on an NCAA-administered 
test. 

A positive result on a test for banned substances administered by the 
NCAA may result in loss of athletics eligibility for one year. The NCAA’s Drug 
Testing Protocol and Policy may be found at http:iiwww.ncaa.org 

d. Counseling and treatment after termination of athletics eligibility. 
A student-athlete whose eligibility has been terminated may seek 

assistance from established University counseling and medical resources available 
to students at The University of North Carolina at Chapel Hill. Such services will 
not be initiated or supervised by the Department of Athletics, since the student’s 
affiliation with the athletics program will have ended. 

5. Non-renewal of and termination of existing grant-in-aid: 

If eligibility is terminated, a student-athlete is not eligible for recommendation of 
renewal of any athletics grant-in-aid, and any existing grant-in-aid is subj ect to 
termination by a recommendation of the Director of Athletics to the Associate Provost 
and Director of the Office of Scholarships and Student Aid. 

PROCEDURES FOR IMPOSING SERIOUS SANCTIONS 

Sections E. and F. of this Policy provide notice of circumstances under which suspension 
or termination of eligibility to participate in intercollegiate athletics activities may be imposed for 
a violation of this Policy. Such sanctions may be imposed only in accordance with the 
procedures herein prescribed. If the sanction includes termination of an existing grant-in-aid or 
recommendation of nonrenewal of any future grant-in-aid, the appeal from that portion of the 
sanction shall be governed by G.4. Nonetheless, the Department of Athletics has the right, at any 
time, to terminate the student-athlete’s privilege to participate on a team for reasons other than a 
violation of this Policy, including, but not limited to, violations of other University, 
departmental, or team policies. A violation of this Policy, in conjunction with a violation of 
other University, departmental, or team policies, may result in termination of a student-athlete’ s 
privilege to participate on a team. All such terminations are not subject to the procedures set 
forth in this Policy. 
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1. Written notice: 

Before any suspension or termination is imposed, the student-athlete will be given 
written notice by the Director of Athletics of his or her intent to suspend or terminate 
eligibility, the reasons for the proposed action, and the right of the affected student-athlete 
to request an appeal. 

2. Request for an appeal: 

A student-athlete may request an appeal by addressing a request in writing to the 
Director of Athletics within three (3) business days after receiving the written notice 
referred to in paragraph 1., above. A request for an appeal must be based on 
insufficiency of evidence or mitigating circumstances. Failure of the student-athlete to 
request an appeal on these bases in writing within three (3) business days following his or 
her receipt of written notice will be considered a waiver of the appeal. 

3. Appeal: 

a. Appeal Committee. 
If an affected student-athlete requests an appeal on the valid bases 

identified above in G2., an appeal hearing shall be conducted by a standing 

committee consisting of three persons appointed by the Vice Chancellor for 

Student Affairs. No officer, employee, or agent of the Department of Athletics 

shall be eligible to serve on such committee. 

b. Conduct of appeal. 
The appeal hearing shall be convened vdthin ten (10) business days after it is 

requested. The appeal hearing shall be conducted in private, with only the following 
individuals present: 

¯ the members of the committee, 
¯ the affected student-athlete and a support person(s) of his or her 

choice, 
the Director of Athletics, or his or her designee, accompanied by a 
support person(s) of his or her choice, and 
witnesses who are present to give testimony. 

c. Scope of review. 
On appeal, there is a presumption that the original decision is correct. 

Accordingly, the scope of review is whether there is a reasonable basis for the 
original decision. If there is no reasonable basis for the actual sanction or sanctions 
imposed, or if compelling mitigating circumstances are found to be present, the 
committee may recommend a lesser sanction. 



no 

d. Recommendation to the Vice Chancellor for Student Affairs. 
Within three (3) business days after the committee concludes its appeal 

hearing, the committee shall report its conclusions concerning the facts, as well as 
any recommendations about the sanction, to the Vice Chancellor for Student Affairs, 
who shall decide what sanction, if any, shall be imposed, consistent with the 
provisi ons of this Policy. If the Vice Chancellor for Student Affairs finds there was 
insufficient evidence, then the drug test giving rise to the incident will not be 
considered a positive test for purposes of this Policy. 

4. Appeal of grant-in-aid: 

The recommendation made by the Director of Athletics in accordance with thi s 
Policy to terminate an existing grant-in-aid or recommend non-renewal of a future grant-in- 
aid will be referred to the Associate Provost and Director of the Office of Scholarships and 
Student Aid, who is the institutional officer with the authority to accept or reject the 
recommendation regarding the athletics grant-in-aid. 

The student-athlete may pursue an appeal of a negative decision of the Associate 
Provost and Director of the Office of Scholarships and Student Aid on the grant-in-aid to the 
Chancellor’s Committee on Scholarships, Awards, and Student Aid by notifying the 
Chancellor’s Committee chair within ten (10) business days from the receipt of the 
Associate Provost’ s decision. The Chancellor’ s Committee shall hear the appeal as 
promptly as possible. Failure of the student-athlete to request an appeal within ten (10) 
business days following his or her receipt of the Associate Provost’s deci sion will be 
considered a waiver of the appeal. 

5. Imposition of serious sanctions: 

Suspension or termination of eligibility may not be imposed until the student- 
athlete’s appeal, pursuant to G.2. and G.3., is concluded or the time period for filing the 
appeal has expired. Termination of any athletics grant-in-aid may not be imposed until the 
student-athlete’s appeal, pursuant to G.4., is concluded or the time period for filing the 
appeal has expired. 

CONFIDENTIALITY OF INFORMATION CONCERNING USE OF BANNED 
SUBSTANCES 

Any information concerning a student-athlete’s alleged or confirmed use of banned 
substances, solicited or received pursuant to implementation of this Policy, shall be restricted to 
institutional personnel and to parents or guardians as provided herein, except as required by law. 
No other release of such information will be made without the student-athlete’s written consent, 
except as required by law. The University cannot guarantee that law enforcement or 
prosecutorial authorities will not gain access to information in the possession of the University, 
since a valid subpoena or other enabling court order might be issued to compel disclosure. The 
University, however, will not voluntarily disclose such information in the absence of a court 
order. 



Io IMPROPER PROVISION OF BANNED SUBSTANCES BY UNIVERSITY 
PERSONNEL 

No officer, employee, or agent of The University of North Carolina at Chapel Hill may 
supply to any student-athlete any banned substance or otherwise encourage or induce any student- 

athlete improperly to use any banned substance, except as specified banned substances may be 

prescribed by qualified medical personnel for the treatment of individual student-athletes. Any 

person who has information about a possible violation of this prohibition should report such 

information promptly to the University’s General Counsel, who shall have authority to investigate 

the allegation and report the results of any investigation to the Chancellor for appropriate 

disciplinary proceedings against any University officer, employee, or agent who is charged with 

having violated this prohibition. 

J. POLICY REVIEW AND AMENDMENT 

A Substance Abuse Policy Review Committee appointed by the Director of Athletics will 

interpret this Policy and program as necessary, review- its administration annually, and 

recommend any Policy or program changes to the Director of Athletics for approval by the 

Director and the Chancellor. The committee shall be comprised of substance abuse professionals, 

faculty members, Department of Athletics administrators, Student Affairs administrators, 

members &the Sports Medicine staff, University legal counsel, and others as determined by the 

Director of Athletics. 

K. EFFECTIVE DATE 

This program was revised and effective as of September 7, 2007. 

Attachments: Appendix A 

Appendix B 

Appendix C 
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APPENDIX A 

UNC Drug Testing Consent Form 
Pursuant to 

The University of North Carolina at Chapel Hill Department of Athletics 
Statement of Policy Concerning 

Substance Abuse Education, Testing, and Counseling Program 
for Intercollegiate Athletics 

The Board of Governors of The University of North Carolina has mandated that The 

University of North Carolina at Chapel Hill adopt mandatory testing of student-athletes for 

banned substances. The University of North Carolina at Chapel Hill has, therefore, adopted this 

Statement of Policy to comply with the Board of Governors’ directive. 

I have read this Statement of Policy. I have been given an opportunity to ask any 

questions I may have had about the Policy. I understand the Policy and my 

responsibilities under it, and I have decided voluntarily to participate in the intercollegiate 

athletics programs to which this Policy applies. I consent to tests for banned substances 

administered pursuant to this Policy and I consent to notification of my parents or 

guardians under the circumstances outlined in this Policy. 

(Signature of Student-Athlete) (Date) 

(Name Printed) 

(Signature of at Least One Parent or Guardian, 
if the Student-Athlete is Under Age 18) 

(Date) 
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2011-12 NCAA Banned Drugs 

The NCAA bans the following classes of drugs: 

a. Stimulants 

b. Anabolic Agents 

c. Alcohol and Beta Blockers (banned for rifle only) 

d. Diuretics and Other Masking Agents 

e. Street Drugs 

f. Peptide Hormones and Analogues 

g. Anti-estrogens 

h. Beta-2 Agonists 

Note: Any substance chemically related to these classes is also banned. 
The institution and the student-athlete shall be held accountable for all 

banned drug class regardless of whether they have been specifically identified. 

Drugs and Procedures Subject to Restrictions: 

a. Blood Doping. 

b. Local Anesthetics (under some conditions). 

c. Manipulation of Urine Samples. 

d. Beta-2 Agonists permitted only by prescription and inhalation. 

e. Caffeine if concentrations in urine exceed 15 microgramsiml. 

drugs within the 

NCAA Nutritional/Dietary Supplements Warning: 
Before consuming any nutritional/dietary supplement product, 
review the product with your athletics department staffT 

¯ Dietary supplements are not well regulated and may cause a positive drug test result. 

¯ Student-athletes have tested positive and lost their eligibility using dietary supplements. 

¯ Many dietary supplements are contaminated with banned drugs not listed on the label. 

¯ Any product containing a dietary supplement ingredient is taken at your own risk. 

It is your responsibility to check with the appropriate athletics staff 
before using any substance. 



Note to Student-Athletes: There is no complete list of banned substances. 

Do not rely on this list to rule out any supplement ingredient. 
Check with your athletics department staff prior to using a supplement. 

Some Examples of NCAA Banned Substances in Each Drug Class 
Stimulants: 

amphetamine (Adderall); caffeine (guarana); cocaine; ephedrine; fenfluramine (Fen); 
methamphetamine; methylphenidate (Ritalin); phentermine (Phen); synephfine (bitter 
orange); methylhexaneamine, etc. 

exceptions: phenylephrine and pseudoephedrine are not banned. 

Anabolic Agents - (sometimes listed as a chemical formula, such as 3,6,17-androstenetrione) 
boldenone; clenbuterol; DHEA (7-Keto); nandrolone; stanozolol; testosterone; 
methasterone; androstenedione; norandrostenedione; methandienone; etiocholanolone; 
trenbolone; etc. 

Alcohol and Beta Blockers (banned for rifle only): 
alcohol; atenolol; metoprolol; nadolol; pindolol; propranolol; timolol; etc. 

Diuretics (water pill s) and Other Masking Agents: 
bumetanide; chlorothiazide; furosemide; hydrochlorothiazide; probenecid; 
spironolactone (canrenone); triameterene; trichlormethiazide; etc. 

Street Drugs: 

heroin; marijuana; tetrahydrocannabinol (THC); synthetic cannabinoids (eg. spice, K2, 
JWH-018, JWH-073) 

Peptide Hormones and Analogues: 
growth hormone(hGH); human chorionic gonadotropin (hCG); erythropoietin (EPO); etc. 

Anti-Estrogens: 
anastrozole; tamoxifen; formestane; 3,17-dioxo-etiochol-l,4,6-triene(ATD), etc. 

Beta-2 Agonists: 
bambuterol; formoterol; salbutamol; salmeterol; etc. 

Any substance that is chemically related to the class, even if it is not listed as an examp|e, is 
also banned! 

Information about ingredients in medications and nutritional/dietary supplements can be obtained 

by contacting the Resource Exchange Center, REC, 877-202-0769 or 

www.drugfreesport.com!rec password ncaal, ncaa2 or ncaa3. 

It is your responsibility to check with the appropriate athletics staff 
before using any substance. 

The National Collegiate Athletic Association 

May 2011                      MEW 



APPENDIX C 

Notification of Drug Testing Based on Individualized Reasonable Cause 

Pursuant to 
The University of North Carolina at Chapel Hill Department of Athletics 

Statement of Policy Concerning 
Substance Abuse Education, Testing, and Counseling Program 

for Intercollegiate Athletics 

By signing below, you acknowledge that you have been notified that, based on reasonable 

cause, you will be tested for banned substances consistent with the policies and 
procedures established in the Policy. 

Date: 

(Signature of Student-Athlete) 

(Student-Athlete’s Name Printed) 

(Signature of Designated University Official Delivering the Notice) 

13 



REVIEW OF UNC-CHAPEL HILL DEPARTMENT OF ATHLETICS SUBSTANCE ABUSE 

EDUCATION, TESTING, AND COUNSELING PROGRAM 

Review Proposal - June 19, 2012 

I, 

II. 

III. 

V, 

Annual Review (see Section J) 

a. composition of review committee to remain the same? 

Statement of Policy - overal! clarity? 

Consequences of a Positive Test (see Section F) 

a. first positive test result 

b. second positive test result - proposal of providing relief from current penalty 

c. third positive test result 

Performance Enhancing Drugs (PED’s) and Other "One and Done" Substances 

a. current penalty (UNC-CH vs. NCAA) for anabolic agents (see Section F,4a & 4c) 

b. not an anabolic agent - the "One and Done" Substances (see Section F, 4b) 

Testing for Synthetic Substances 

a. Spice, K2, synthetic marijuana 

b. danger with use 

VI. Education 



UNC Department of Athletics’ Drug Policy 
Disciplinary Summary 

. IF A STUDENT-ATHLETE TESTS POSITIVE FOR AN ANABOLIC AGENT AT ANY TIME 

A. immediate termination of all future athletics eligibility 
B. grant-in-aid is subject to termination 

¯ IF A STUDENT-ATHLETE TESTS POSITIVE, FOR THE FIRST TIME, FOR A BANNED SUBSTANCE 
OTHER THAN AN ANABOLIC AGENT: 

A. immediate termination of all future athletics eligibility (if deemed serious enough by Director of 
Athletics) 

OR 

B. suspended from practice and!or competition for an undetermined length of time by Director of 
Athletics 

OR 

C. Probation 

AND 

D. Performance Contract 
E. Notification of parent(s) or legal guardian(s) 
F. Evaluation, counseling, and treatment 
G. Follow-up testing throughout career 

. IF A STUDENT-ATHLETE, WHO WAS PREVIOUSLY SUSPENDED, TESTS POSITIVE A SECOND 
TIME OR FAILS TO ADHERE TO THE PERFORMANCE CONTRACT: 

A. termination of all future athletics eligibility 
B. grant-in-aid is subject to termination 

- IF A STUDENT-ATHLETE, WHO WAS NOT PREVIOUSLY SUSPENDED, TESTS POSITIVE A 
SECOND TIME OR FAILS TO ADHERE TO THE PERFORMANCE CONTRACT: 

A. immediate termination of al! future athletics eligibility (if deemed serious enough by Director of 
Athletics) 

OR 

B. suspended by Director of Athletics for at least 50 percent of regular season contests (which may 
be carried over to the next season) 

¯ IF A STUDENT-ATHLETE, WHO WAS PREVIOUSLY SUSPENDED FOLLOWING A SECOND 
POSITIVE TEST, TESTS POSITIVE AGAIN A THIRD TIME OR FAILS TO ADHERE TO THE 
PERFORMANCE CONTRACT: 

A. termination of all future athletics eligibility 
B. grant-in-aid is subject to termination 31 



March 29; 2012 

To Drug Testing Appeal Committee: 

I serve as the University’ s Faculty Athletics Representative. In that capacity, Athletic 
Director Dick Baddour asked me to serve on the Substance Abuse Policy Review Committee, 
which annually reviews the Athletic Department’s drug testing policy and reconunends any 
Policy or program changes to the Director of Athletics for approval by the Director and the 
Chancellor. 

The Review Committee met in the spring of2011 and discussed some changes it thought 
should be made to the policy in order to reward good behavior after a smdent-athiete had an 
initial positive test. Before taking this proposed change to the Chancellor, Mr. Baddour and I 
sought input from the Faculty Athletics Committee (FAC), an elected committee of the faculty 
that is advisory to the Chancellor. We discussed the proposed changes at the May 3, 20I t 
meeting of the FAC. The Chancellor was not able to attend this meeting. 

I have attached the minutes from the May 3, 2011 meeting and have included the relevant 
portion of the minutes below: 

Drug Testing Policy 

Mr. John Blanchard discussed some proposed changes to the Student- 
Athlete Drug Testing Policy. The current policy provides that one positive 
test for an anabolie steroid (performance enhancing drug) results in an 
automatic dismissal from the sports program. For other drugs, the first 
positive test results in evaluation and counseling, a second strike results in 
a loss in one-half of a season’s competitions, and a third strike results in 
dismlssal from athletics. One proposal was that the second strike would 
result in only a loss of 10% of the season’s competitions if the second 
strike occurred more than one year after the student had resumed drug 
testing following the first strike, if the second strike occurred during that 
one-year period, however, then one-halt" of the season would still be lost. 
In any event, the third strike would still result in dismissal from athletics. 
The rationale for this change was to reward the behavior we are trying to 
encourage. The committee was supportive of’ this change and suggested 
that instead of 10% of a season’s contests to berounded up, that the 
departme!lt consider 20% of the season’s contests to be to,reded down (if 
20% is not a whole number). 

The next step will be for the department to consider this advice, discuss 
the proposed change with Chancellor Thorp and Vice Chancellor Crisp, 
and then have the language modified accordingly by legal counsel. 



Jotm Blanchard from t.he Department of AthIetics discussed the change to the policy 
(with the FAC’s proposed modification) with Vice Chancellor Crisp during the sun~mer of 2011. 
I discussed the change with Chaneellor Thorp on September 14, 2011. He w:as also supportive of 
the change, but we agreed that it would be best to postpone implementation of this change until 
after the NCAA’s Connnittee on Infractions had met and ruled on our case pending before it. 
we, therefore, agreed to revisit the issue in six months. I had a notation on my calendar for 
March 2, 20 ~ 2, to reconsider this change. 

hope this additional background is helpful to the committee. 

Lissa L, Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
Faculty Athletics Representative 
UNC-Chapel Hilt 



ATHLETICS DEPARTMENT DRUG TESTING POLICY 

REVIEW COMMITTEE MEETING - JUNE 19, 2012 

Attending: Larry Gallo; John Blanchard: Cricket Lane; Mario Ciocca; Dean Blackburn; Joy 
Renner; Lissa Broome; Joanna Carey-Cleveland 

Committee Actions: 

. 

Recommend additional input from: 

. Coaches 

. Student-athlete Advisory Committee 

. Faculty Athletics Committee 

2~ Implement changes in sanctioning t%r 2013-2014 (not for 2012-13) 

¯ Definite game penalty for first oftYnse 

¯ 2 tier second offense 

<12 months: 50% 

>112 months 20% (rounding down) 

. 

Add information for clarity 

¯ Communication to coaches 

¯ Role/purpose of Case Management Team 

¯ Scope of release of medical information 

4. Review Appeals Process (with input from panel) 

5. Contemplate no additional penalties imposed by coaches 

6. Review entire body of policy for simplicity/clarity 

7. Who should chair this Policy Review Committee - athletics or non-athletics department 

person? 

. 

To do: 

. Joanna to draft changes based on previous notes 

. Next Meeting: August 16 1:30-3:30 Room 236 EWAC 



THE UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL 

DEPARTMENT OF ATHLETICS 

STATEMENT OF POLICY CONCERNING 

SUBSTANCE ABUSE EDUCATION, TESTING, AND COUNSELING PROGRAM 

FOR INTERCOLLEGIATE ATHLETICS 

A. INTRODUCTION 

The use of banned substances is a matter of deep concern within our society. Many lives 

are damaged, and in some cases destroyed, by substance abuse. The University of North Carolina 
at Chapel Hill is determined to help all students and employees avoid such hazards, through its 
established policies on substance abuse that apply to all members of the academic community. 
ttowever, this departmental program is specifically designed for the members of our 

intercollegiate athletics teams. It is based on the premise "that banned substances and athletics are 
inherently incompatible. 

First, many banned substances, when used in connection with athletics activities or 
physical conditioning programs, may pose serious risks "to the health of the student-athlete and 

may endanger other persons in contact with the user. Such use may result m illness, temporary or 
permanent inju~T, or even death. 

Second, the use of certain perfbrmance-enhancing substances may temporarily 
improve some tTpes of athletics performance and thereby create an unfair competitive 

advantage for the person using them, violating the basic principles of sportsmanship. 

Third, intercollegiate student-athletes frequently become highly publicized role 
models and their use and abuse of banned substances can negatively influence other young 

people, as well as damage the reputation of the University. 

B. BASIC PROGRAM GOALS 

The goals of this substance abuse education, testing, and counseling program are (1) to 
educate student-athletes about the health, safety, and academic risks of the use of banned 

substances; (2) to test to detect banned substance use; (3) to provide a counseling program to 
assist in the rehabilitation of an), student-athlete found to be using banned substances; and (4) 

to set forth clear consequences and sanctions, with a progressive response to successive 
positive tests for the use of banned substances, to maintain the integrity and character of the 

athletics program. 

All intercollegiate student-athletes at The University of North Carolina at Chapel 
Hill must comply with the terms of this program on substance abuse education, testing, and 

counseling. Accordingly, all student-athletes must read these requirements carefully and 
annually acknowledge in writing acceptance of’the terms by signing the UNC Drug ’resting 
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Consent Form attached as Appendix A. Failure to sign will result in the student-athlete’s 

removal from the University’s intercollegiate athletics program. 

C. EDUCATIONAL PROGRAM 

An important component of this program is an ongoing educational effort designed to 

help student-athletes avoid any involvement in the use of banned substances. Each student-athlete 

at The University of North Carolina at Chapel ttill shall be required to participate in substance 

abuse education activities prescribed by the Department of Athletics. 

........................................................... 

D.  ANNED SUBSTANCES 

might no~b~ ma~lyunde~stood orfoun6) b’.iou~ A student-athlete during the period of his or her eligibility to participate in intercollegiate 
. ’ . . . ~ .    . 

athletics, may not use the substances ~dentlfied as NCAA Banned Drugs. The current hst ~s ....................................................................................................................................................................................................... 

included as Appendix B, but the list is subject to change by the NCAA Executive Committee, and 

the student-athlete shall be held accountable for all banned drugs on the current list. 

If an otherwise-banned substance is being used at the prescription of a physician, the 
student-athlete may continue to participate in athletics under the guidance of the team physician, 

unless the team physician notifies the Director of Athletics or his or her designee in writing that 
the specified athletics activity may not be safely undertaken. A student-athlete taking a banned 
substance at the prescription of a physician must notify the Director of Sports Medicine or his or 

her designee of such fact, including the name of the prescribing physician, to avoid a positive test 
for the substance being treated as a positive result under Section F. of this Policy. 

E. TESTING PROGRAM 
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It is a condition of participation in athletics that a student-athlete annually sign the UNC 
Drug Testing Consent Fonn (attached as Appendix A) and the NCAA Drug Testing Consent 

form, affirming willingness to submit to any tests prescribed by The UniversibT of North Carolina 
at Chapel Hill or the NCAA to reveal the use of any of the banned substances listed in Appendix 
B. 

The testing will be implemented as follows: 

1. When tests will be administered: 

a. Preseason testing. 
A student-athlete may be tested during the pre-participation physicals for 

his or her respective varsity sport. 

b. Unannounced random and team testing. 

A student-athlete, a percentage of the members of a team, or an entire team 

may be subject to unannounced testing during both the academic year and summer 
sessions. The selection of individuals will be made by the Director of Athletics or 
his or her designee through a random computer drawing of names from the team 

roster. 

c. Testing in response to reasonable cause. 
A student-athlete may be subject to testing i-’:!!t~)2iLi~.!.!t~4!4!~?.~!~.!?.!)...!L 

pc~br-na~-ce ~r~ract at any time when there is reasonable cause to suspect ~hat he 
or she is engaged in the use of banned substances. Information from an), source 

deemed reliable by the Director of Athletics or his or her designee, including but 
not limited to: 

1) observed possession or use of banned substances;.;--~E~:: 

2) arrest or conviction for a criminal offense related to the possession, use, or 
trafficking of banned substances; 

3) a drug-related charge under tJ~e Instrument of Student Judicial 

Go vernance; 
4)-----abnormal weight change; ,~:-. 

:~!..~ ..... 

~.~rms~,ml-~ai.t~’m~ ~f bei~ i~> or ~d~s~,~nce £~>..’.n trai,.’:~in~:, .................. ~x ~om-x~i.iti~-. 

; t ,5~,:,’ti.~b~. [5 

~?~ ihii~.~re to tom->iv ,,~;i~,t~ ~,t~:’ Case M::’,....’:~,~za’me...’:~t I’e::’,.,.’:n’:s 

~-athle~,~,~’s p~,~r fbnr:.~mce ~:{~ntn-actl 
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shall be sufficient for the Director of Athletics or his or her designee to confer with ............ 
~ii..i.~.ii) 

University legal and medical authorities to determine whether there is reasonable 

cause to suspect that the student-athlete is engaged in banned substance use. 
Reasonable cause exists if a reasonable person unfamiliar with the student-athlete 

or the athletics program would conclude, based on the available information, that 
there is a basis for the suspicion that the student-athlete is using a banned 

substance. 

£ ................................................................................................. 

......... t.[?r.m.at~e.a.!..P.efa,~.~’.~e.’~E..Bff°Se.:....°:~il ......... 

If reasonable cause is found to exist, the Director of Athletics or his or her designee ......... ~Format’ted: Default, Indent: First line: 0" 

shall meet in-person with the student-athlete and the student-athlete shall be asked 

to sign an acknowledgement form (attached as Appendix C). 

2. Consequences of failure to participate in or cooperate with testing: 

a.      If a student-athlete declines to execute the UNC Drug Testing Consent 
FoiTn (Appendix A), his or her eligibility to participate in intercollegiate athletics 

will be terminated for the balance of the academic year. 

b.      If the student-athlete is not present for a drug test, and no satisfactorT 
explanation for the absence is provided to the Director of Athletics or his or her 

designee, the absence shall be considered the equivalent of a positive test for a 
barmed substance that is not an anabolic agent. A student-athlete not present tbr a 

drug test who has provided a satisfactoD~ explanation for the absence may be tested 
as soon as practicable, at the discretion of the Director of Athletics or his or her 
designee. 

c.      If the student-athlete fails, within a reasonable period of time, to produce a 
satisfactov sample, his or her eligibility to participate in intercollegiate athletics 

will be suspended until the student-athlete produces the required sample under 

conditions prescribed by the Director of Athletics or his or her designee. 

d.      If the student-athlete refuses to provide a sample or manipulates his or her 
sample to alter the integrity and/or validity of the sample, the manipulation shall be 
treated as a positive test for a baImed substance that is not an anabolic agent. 

F. CONSEQUENCES OF A POSITIVE TEST FOR BANNED SUBSTANCES 

The minimum consequences specified below will apply tbllowing (a) any positive result 
on a drug test administered pursuant to this Policy, (b) any positive result on an NCAA- 
administered drug test, or (c) the occurrence of an event that is considered the equivalent of a 

positive test under the prior section of this Policy. 
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1. Probation, performance contract, and notification of parent(s) or guardian(s)..!!:!~d... 

an Probation. 

The student-athlete will be on probation with the Department of Athletics. 

~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

b. Performance contract 
The student-athlete will be required to sign a performance contract 

specihdng expectations for the student-athlete’s behavior, detailing the 
consequences of an additional positive drug test, and setting forth any additional 
sanctions, which may include cotmmmiU~ service. ]3~c~ ~,udem--~, hick<< )\~o i{ iie 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: ::::::::::::::::::::::::::::::::::::::::::::: :~ .............. 

÷5    " ] ( 

Co ,si~selim,~. a~ad X&reilp..e~{s Serxice~{ re:~re:,ep.dath e ~ :,t ~den ,d’fairs rei2re,{e-q<a i’<e 

smde...’:~>~, hle~<~, a~d ~1~{.~ ]’e:,.r~/s ":ecomme,.’:~,Iati<> ,,viii be me bd{.<i ,,vi~l~m ~L~.{.~ 
{<t2~:!{h!:~?£!.i~!!~.<~-{~.!2~?£!!{~.~4.!i:..-Ig in the judgment of the Director of Athletics, hhe 
student-athlete has not complied with the performance contract, such 
noncompliance may trigger suspension for !{.’2...{~L50% of the number of regular 

season contests or termination of the student-athlete’s eligibility to compete. 

c. Notification of parent(s) or guardian(s). 
The student-athlete’s parent(s) or guardian(s) will be informed by the 

Director of Athletics, or his or her designee_~w.’..’:~ich co.:,~id d...’:~chad%%!.:~< fhc 
~!~!~!.~!~!!~!.!:~{-~t~.~...!...{!~.~-}.~..}...~.~.~-:~:!~:@.~!...9.~...~t~:~.~.!:~;.:¢..2{..~{:~i~...of the known facts concerning 
banned substance use and the conditions to be imposed by the University as a 
result of those facts. The parent(s) or guardian(s) will also receive a copy of the 
perfornmnce contract, signed by the student-athlete, and will be informed of any 
suspension or termination of athletics eligibility pursuant to this Policy. 

2. Evaluation, counseling, and treatment: 

a. Evaluation of’the nature and extent of barmed substance use. 

The student-athlete will be required to meet with a designated professional 

fiom the Student Health Service for an assessment of the nature, extent, and 
history of the problem and to devise an appropriate counseling and treatment plan. 

b. Counseling and treatment. 
The nature and extent of counseling and treatment that may be required as 
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3. 

4. 

a condition of continued athletics eligibility will be determined by a-designated 
professional-!.-:_ from ~~--Can-p~.~<~ Health Services ~ ,~.~’-~e...’:~d hr a 

!2£~ff.~.~ £ !?i! .i~ i! ! 5!!4...{.’.t! ?. !2,... ~:~ ?. !,!!?:~ £ ~ i!?,. g. !! !?:! ~..~ £ ~ !~!~ £ "!~.. ~}.~2 5: ! !~ £ ~!..i~ !~f:!.. ).;if2 9!.[i~.-~f!.~.! ~.i 9 i!?,. £).. an d 

the Dean of Students, and others as deemed appropriate, in consultation with the 
Director of Athletics or his or her designee. ’fhe s~ud~N athl~f~ ~iil b~ a~ked ~S 

thai infonnation about ih~ ~i~ii ~nd the ............. 
N 

student s a Jhe~er~.o arid pro~,ress may be shared as necessary u,~th the D~rector ot \ 
\ 

Athletics and his or her designees,,~’~.,,.,.~’"~ a,’ ~’ if.re Se...’:~ior A ~s~iai.~:’ .,\ti~]~,<tk~ Direo~.~r     ,\ 

evaluating the student’s ;~f~hstr~tj;!:fa;a.!t’,...?.,.j;!:,I.progress in the 
:[rea[m~:~i:~. Consistent ~a~ffx the rehta:se anti~onzed l:~w ti~tt s~ndonba~i-?e~e, any [i~.~.i[~2[~2~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: ........ 

fqJSJ.?].t~.t!i:f2J:!..i:~hf2!:!Lf;:f2J:!.!JT.~;]atJ?]i~.!2[i:b::...~iatf.t.. :’,.i:~!Xs",. ~!..!ii!i:,~..[’f::].f.t 5,.t,: ).. 

Follow-up testing: 

While the student-athlete is participating in a prescribed treatmem plan, he 
or she may be subject to testing tbr banned substances tbr the purpose of 
determining the studem’s progress under the treatment plan. After the studem- 

athlete is released from the treatment plan by the collective judgment of the 

individuals idemified in F .2.b., he or she will be subject to periodic unannounced 
testing for banned substances for as long as he or she remains a member of the 

athletics program. 

Suspension or termination of athletics eligibility: 

a. Positive test tbr a banned substance that is an anabolic agent. 
After any positive test for a banned substance that is an anabolic agent, 

the Director of Athletics shall terminate the student-athlete’s eligibility for 

athletics participation. 

b. Positive test for a banned substance that is not an anabolic agent. 
After a positive test for any banned substance that is not an anabolic 

agent, if the problem is deemed by the Director of Athletics, in consultation with 

the Director of Sports Medicine or his or her designee, to be sufficiently serious 
? r ~~?_!, the student-athlete’s eligibilib ma) be suspended for a period of 

time or terminated. 

h:rmmated as de.<cribed betov,’: 

mTnimum~ be suspended by the ~ire~to~ of Athletics fTom ~thletT~s 
par~icTpation fo~ g~j~!~:% o~ the ~ota{ regular season oomests ~o be 
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5. 

2} 

4t-.~.~Z______A student-athlete who tests positive for a ba,med substance that is 
not an anabolic agent any time during or after a period of suspension 
imposed under this section of the Policy shall have his or her athletics 
eligibility terminated by the Director of Athletics. 

i months 6f ~e ~i~ o~en~ will ~esulI i~ a loss 6~ 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiaaiiiiiiiiaiiiiiiiiiiiiiiiiaiiiiiiiiiiiiiiaaiiiiiiiiiiiiaiiii 

c. Suspension for one year for a positive result on an NCAA-administered 
test. 
A positive result on a test for banned substances administered by the 

NCAA may result in loss of athletics eligibility for one year. The NCAA’s Drag 

Testing Protocol and Policy may be found at http:i/www.ncaa.org. 

d. Counseling and treatment after termination of athletics eligibility. 
A student-athlete whose eligibility has been tmrninated may seek 

assistance from established University counseling and medical resources available 

to students at The University of North Carolina at Chapel Hill. Such services will 
not be initiated or supervised by the Department of Athletics, since the student’s 

affiliation with the athletics pro~am will have ended. 

Non-renewal of and termination of existing grant-in-aid: 

If eligibility is terainated, a student-athlete is not eligible for recommendation of 
renewal of any, athletics grant-in-aid..}23!..~!£.~,)e~?!@{~c.!~k~ki~!,!~IeK!£11, and any, existing 
grant-in-aid is subject to i...’:~m,.~diat~:’ termination }>~1_;~2~" a recommendation of the Director 

of Athletics to the Associate Provost and Director of "the Office of Scholarships and 

Student Aid. 

G. PROCEDURES FOR IMPOSING SERIOUS SANCTIONS 

Sections E. and F. of this Policy provide notice of circumstances under which suspension 
or termination of eligibility to participate m intercollegiate athletics activities may be imposed for 
a violation of this Policy. Such sanctions may be imposed only in accordance with the procedures 

herein prescribed. If the sanction includes termination of an existing grant-in-aid or 
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recommendation of nonrenewal of any igture grant-in-aid, the appeal from that portion of the 
sanction shall be governed by G.4. Nonetheless, the Department of Athletics has the right, at any 

time, to terminate the student-athlete’s privilege to participate on a team for reasons other than a 
violation of this Policy, including, but not limited to, violations of other University, departmental, 
or team policies. A violation of this Policy, in conjunction with a violation of other University, 
departmental, or team policies, may result in teirnination of a student-athlete’s privilege to 
participate on a team. All such temlinations are not subiect to the procedures set forth in this 

Policy. 

1. Written notice: 

Before any suspension or termination is imposed, the student-athlete will 

be given written notice by the Director of Athletics of his or her intent to suspend or 
terminate eligibility, the reasons for the proposed action, and the right of the affected 

student-athlete to request an appeal. 

2. Request for an appeal: 

A student-athlete may request an appeal by addressing a request in writing to the 
Director of Athletics within three (3) business days after receiving the written notice 
referred to in paragraph 1., above...A request for an appeal must be based on 

insufficiency of evidence or mitigating circumstances. Failure of the student-athlete to 

request an appeal on these bases in writing within three (3) business days following his 
or her receipt of written notice will be considered a waiver of the appeal. 

a. Appeal Committee. 
If an affected student-athlete requests an appeal on the valid bases 

identified above in G.2., an appeal hearing shall be conducted by a ~!~d!n~ 

~rnm~tt ~ ~! ~ing ~ ~ ~ ap~i~ V~ h~!~ fo 
S~u~nt::Affa~::i No officer, employee, or agent of the Department of 
Athletics shall be eligible to serve on such committee. 

b. Conduct of appeal. 
The appeal hearing shall be convened within ten (10) business days after it 

is requested. The appeal hearing shall be conducted in private, with only the 
following individuals present: 

¯ the members of the committee, 
¯ the affected student-athlete and a support person(s) of his or her 

choice, 
° the Director of Athletics, or his or her designee, accompanied by a 

support person(s) of his or her choice, and 
¯ witnesses who are present to give testimony. 

C. Scope of review. 
On appeal, there is a presumption that the original decision is correct. 
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Accordingly, the scope of review is whether there is a reasonable basis for the 
original decision. If there is no reasonable basis for the actual sanction or 

sanctions inlposed~ or if compelling mitigating circumstances are found to be 
present, the committee may recommend a lesser sanction, d. Recommendation to 
the Vice Chancellor for Student Affairs. 

Within three (3) business days after the committee concludes its appeal 

hearing, the committee shall report its conclusions concerning the facts, as well as 
any recommendations about the sanction, to the Vice Chancellor for Student 

Aft:airs, who shall decide what sanction, if any, shall be imposed, consistent with 
the provisions of this Policy. If the Vice Chancellor for Student Affairs finds there 

was insufficient evidence, then the drug test giving rise to the incident will not be 

considered a positive test tbr purposes of this Policy. 

4. Appeal of grant-in-aid: 

The recommendation made by the Director of Athletics in accordance with this 

Policy to temlinate an existing grant-in-aid or recommend non-renewal of a future grant- 
in-aid will be referred to the Associate Provost and Director of the Office of Scholarships 

and Student Aid, who is the institutional officer with the authority to accept or reject the 
recommendation regarding "the athletics grant-in-aid. 

The student-athlete may pursue an appeal of a negative decision of the Associate 

Provost and Director of the Office of Scholarships and Student Aid on the grant-in-aid to 
"the Chancellor’s Committee on Scholarships, Awards, and Student Aid by notifying the 
Chancellor’s Con~mittee chair within ten (10) business days from the receipt of the 

Associate Provost’s decision. The Chancellor’s Committee shall hear the appeal as 
promptly as possible. Failure of the student-athlete to request an appeal within ten (10) 

business days following his or her receipt of the Associate Provost’s decision will be 
considered a waiver of the appeal. 

5. Imposition of serious sanctions: 

Suspension or termination of eligibility may not be imposed until the student-athlete’s 

appeal, pursuant to G.2. and G.3., is concluded or the time period for filing the appeal 
has expired. Termination of any athletics grant-in-aid may not be imposed until the 
student-athlete’s appeal, pursuant to G.4., is concluded or the time period for filing the 

appeal has expired. 

H, CONFIDENTIALITY OF INFORMATION CONCERNING USE OF 
BANNED SUBSTANCES AN~) A[)~-!H’;REN(-!E TO PER~’OR?~’~ANCE 

C(}NT}~,ACTS 

Any !:£1.£2:..:.,.:!~Linfbrmation concerning a student-athlete’s alleged or confirmed use of 

banned substances, solicited or received pursuant to ~~,~- i.]-e ad...’:nini~tr::’,.tion of this 
Policy, ~.!.i~..~E].]..~!‘i..~.‘~,~Li.!~£.~!~!~!~‘:*.L‘:4i~.!.~.{i~!..!~..!~!:~L‘i!~!.!.d.:.i~‘:*.~!::.~.!.!~‘ ~E!~i~.~.~..i~!.!~b!~!.i~:~Lhh~!~!~!..1~:~}.:~.~:~2i~.. 
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i£i~££.!~!};C.~.~2!.‘££~.££!££.~£~i!2~.~}.!~..£‘~.!.i~?.!.i.~?.~..shal~ be restricted to !~!s’...{~.!~£..~!a£!~£:s’.£~£!~£. 

~!~.~}.t~[~t::!it!~!~£!~£~.~..~4.~?.£~}.!}..i¢‘‘..s.~iq.~a.~i~e¢‘‘..a.[...‘~ei:~‘~:~.e.[..and parents or guardians as provided herein, 
except as required by law. No other release of such information will be made without the 
student-athlete’s written consent, except as required by law.=The University cannot guarantee 

that law enforcement or prosecutorial authorities will not gain access to information in the 
possession of the University, since a valid subpoena or other enabling co urt order might be 

issued to compel disclosure___The University, however, will not voluntarily disclose such 
information in the absence of a court order. 

I, IMPROPER PROVISION OF BANNED SUBSTANCES BY UNIVERSITY 
PERSONNEL 

No officer, employee, or agent of The University of North Carolina at Chapel Hill may 
supply to any student-athlete any banned substance or otherwise encourage or induce any 

student-athlete improperly to use any brained substance, except as specified banned substances 
may be prescribed by qualified medical personnel for the treatment of individual student-athletes. 
Any person who has infonnation about a possible violation of this prohibition should report such 

infom~ation promptly to the Universit??s Vic~~ C}:~c~ilcr a~d General Counsel, who shall have 
authority to..~!~!~!~.!:!~..i~ investigatei£!~ the allegation and report the results of any investigation to 

the Chancellor for appropriate disciplinary proceedings against any University officer, employee, 

or agent who is charged with having violated this prohibition. 

J. POLICY REVIEW AND AMENDMENT 

A Substance Abuse Policy Review Committee appointed by the Director of Athletics will 
interpret this Policy and program as necessary, review- its administration annually, and 

recommend any Policy or program changes to the Director of Athletics for approval by the 
Director and the Chancellor The committee shall be comprised of substance abuse professionals, 
faculty members, Department of Athletics administrators, Student Affairs administrators, 

members of the Sports Medicine staft, University legal counsel, and others as determined by the 

Director of Athletics.....i !i~ (~ i’,iii~i~!.B’.~ ’~!! ~!~.i ~!i i!~ !ii~,! ~’<@i!~e~t ~ii!i ~i!i ~:. ~!!i !ii~c~ !~ ii!i !!!:. 

K. ,,£FFECT1WE DATE ............. C[°[q?a.~.~d.!..[.~q~!..~.2..PY ................................................ } 

This program was revised and effective as of ~~):;i}5~:!.~s~, xx, ?( l 2.____4 ............ [ Formatted; Font: 12 pt 

Attachments: ~Appendix A .............. {’Formatted: Font: 12 pt 

Appendix B ............. 

~Appendix C ............ [’rormattea: Font: 12 pt 
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APPENDIX A 

UNC Drug Testing Consent Form 
Pursuant to 

The Universi~" of North Carolina at Chapel Hill Department of Athletics 
Statement of Policy Concerning 

Substance Abuse Education, Testing, and Counseling Program 
for Intercollegiate Athletics 

The Board of Governors of The University of North Carolina has mandated that The 
University of North Carolina at Chapel Hill adopt mandatory testing of student-athletes for 

banned substances. The University of North Carolina at Chapel Hill has, therefore, adopted this 

Statement of Policy to comply with the Board of Governors’ directive. 

I have read this Statement of Policy. I have been given an opportunity to ask any 

questions I may have had about the Policy. I understand the Policy and my 
responsibilities under it, and I have decided voluntarily to participate in the 
intercollegiate athletics programs to which this Policy applies. I consent to tests for 

banned substances administered pursuant to this Policy and I consent to notification of 
my parents or guardians under the circumstances outlined m this Policy. 

(Signature of Student-Athlete) (Date) 

(Name Printed) 

(Signature of at Least One Parent or Guardian, 
if the Student-Athlete is Under Age 18) 

(Date) 
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APPENDIX B 

2009-10 NCAA Banned Drugs 

1. The NCAA bans the following classes of drugs. 

a. Stimulants; 

b. Anabolic Agents; 

c. Alcohol and Beta Blockers (banned for rifle only); 

d. Diuretics and Other Masking Agents; 

e. Street Drags; 

f. Peptide Hormones and Analogues; 

g. Anti-estrogens; and 

h. Beta-2 Agonists. 

]Note: Any substance chemically related to these classes is also banned.] 

The institution and the student-athlete shall be held accountable for all drags within the balmed 
drag class regardless of whether they have been specifically identified. 

2. 

3, 

Drugs and Procedures Subject to Restrictions. 

a. Blood Doping; 

b. Local Anesthetics (under some conditions); 

c. Manipulation of Urine Samples; 

d. Beta-2 Agonists permitted only by prescription and inhalation; and 

e. Caffeine if concentrations in urine exceed 15 microgams/ml. 

NCAA Nutritional/Dietary Supplements Warning. 

¯ Before consuming any nutritional/dietary supplement product, review the 
product and its label with your athletics department stafP. 

(1) Dietary supplements are not well regulated and may cause a positive drug test 
result. 

(2) Student-athletes have tested positive and lost their eligibility using dietary 

supplements. 
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(3) Many dietary supplements are contaminated with banned drugs not listed on 
the label 

(4) Any product comaining a dietary supplement ingredient is taken at your own 
risk, 

It is your responsibility, to check with your athletics staff before using any substance. 
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Some examples of NCAA Banned Substances in each class 

[NOTE: There is no complete list of banned drug examples!] 

Check with your athletics staff to review the label of any product, medication or supplement 

before you consume it! 

1.     Stimulants. e.g., amphetamine (Adderall); caffeine (guarana); cocaine; ephedrine; 
fenfluramme (Fen); methamphetamine; methylphenidate (Ritalin); phentermine (Phen); 
synephrine (bitter orange); etc. 

Exceptions: phenylephrine and pseudoephedrine are not banned. 

2.     Anabolic Agents. e.g., boldenone; clenbuterol; DHEA; nandrolone; stanozolol; 

testosterone; methasterone; androstenedione; norandrostenedione; methandienone; 

etiocholanolone; trenbolone; etc. 

3.     Alcohol and Beta Blockers. e.g., alcohol; atenolol; metoprolol; nadolol; pindolol; 

propranolol; timolol; etc. 

4.     Dinretics and Masking Agems. e.g., bumetanide; chlorothiazide; furosemide; 
hydrochlorothiazide; probenecid; spironolactone (caurenone); triameterene; trichlonnethiazide; 

etc. 

5. Street Drugs. e.g., heroin; marijuana; tetrahydrocannabinol (THC); etc. 

6.     Peptide ttormones and Analogues. e.g., human growth hormone (hGtt); human chorionic 

gonadotropm (hCG); erythropoietin (EPO); etc. 

7. Anti-Estrogens. e.g., anastrozole; clomiphene; tamoxifen; tbrmestane; etc. 

8. Beta-2 Agonists. e.g., bambuterol; tbrmoterol; salbutamol; salmeterol; etc. 

Any substance that is chemically related to the class 0 f banned d rugs, unless oth 
er~vise noted, is al so banned! 

[NOTE: Inibrmation about ingredients in medications and nutritional/dietary supplements can be 
obtained by contacting the Resource Exchange Center, REC, 877-202-0769 or 

ws~v.drugf~eesport.con~/rec password ncaal, ncaa2 or ncaa3.] 

It is your responsibility to check with your athletics staff before using any substance. 
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APPENDIX C 

Notification of Drug Testing Based on Individualized Reasonable Cause 
Pursuant to 

The Universi~" of North Carolina at Chapel Hill Department of Athletics 
Statement of Policy Concerning 

Substance Abuse Education, Testing, and Counseling Program for Intercollegiate Athletics 

By signing below-, you acknowledge that you have been notified that, based on reasonable 

cause, you will be tested for banned substances consistent with the policies and procedures 
established in fl~e Policy. 

Date: 

(Signature of Student-Athlete) 

(Student-Athlete’s Name Printed) 

(Signature of Designated University Official Delivering the Notice) 
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University of North Carolina at Chapel Hill, Campus Health Services 
CB # 7470, Chapel Hill, NC 27599-7470 

(919) 966-2283, Fax (919) 966-0616 
ATTENTION: Counseling and Wellness Services 

AUTHORIZATION FORM 

I authorize: 
[] UNC Campus Health OR 

[] 

Name: 

Services 
Address: 

To use or disclose to (send information to): 

[] 
UNC Campus Health Services 

Fax: Phone: 

OR [] Name: 

Address: 

[] 
Patient: [] Pick-up [] Mail to address below 

[] Fax: Fax: Phone: 

The protected health information of: 

Patient Name: 

Address: 

Telephone: (__) 

Treatment Dates: 

C ity: 

PID # 

Date of Birth: / / 

State:    Zip Code 

Information to be disclosed (please check below to indicate information requested): 

Clinic Notes 

Prescription Histou 

Physical Therapy 
Notes 

Orthopedic Notes 

Billing Records 

hnmunization 
Records 

Pathology Report 

Lab Reports 

Entire Record 
(excludes CWS) 

Consultation(s) 

X-Ray Reports 

X-RW Films 

Counseling and 
Wellness (CWS) 
Records 

Other: 

I acknowledge that the data to be released MAY INCLUDE information protected by law. My initials 
below authorize inclusion of information pertaining to: 

Mental Health Substance HIV/A ID S, 

Abuse Other 
Reportable 
Diseases 

The purpose of the use or disclosure is: 

Personal Use 

Continued Patient Care 

Genetic 
Testing 

Not 
Applicable 

Parental/Guardian 
Communication 

Attorney/Legal 

Insurance 

Other: 

Continue on Reverse --+ 



I understand that: 
I may revoke this Authorization at any time: 

the revocation will not apply to information that has already been released in response to this 
Authorization 
I must revoke this Authorization in writing The procedure for revoking this Authorization is to present 
my written revocation to the Health Information Management Department. 

I may refuse to sign this Authorization: 
UNC Campus Health Sea, ices will not condition my treatment, any payment, or eligibility for benefits 
on receiving my signature on this Authorization. 

a fee may be charged for copying the protected health information 

I have been informed and understand that information disclosed pursuant to this Authorization may be subject 
to redisclosure by a recipient of such information. It is possible that once disclosed, the privacy of the 
information may no longer be protected under federal medical privacy law. 

Unless otherwise revoked, this authorization will expire on the following date, event, or 
condition: If I fail to specify an expiration date 
or event or condition, this authorization will expire automatically in ninety (90) days from the date of signature. 

I have read and understand the information in this Authorization form. 

Signature of Patient: 

Printed Name: Date: 

OR 

Signature of 
Parent/Guardian: 
Printed Name: Date: 

Office Use Only 

D Request Approved 
[] Request Denied 

Date Completed: 

Completed By: 

Number of Pages Copied: 
[] Mailed 
D Faxed 
[] Patient Pick-Up 



From: 

Sent: 

To: 

Subject: 

Bubba Cunningham <bubbac@email.unc.edu> 

Monday, August 13, 2022 2:27 PM 

file, Vince <ille@email.unc.edu> 

FW: NCAA Division I Degree-Completion Award Application is posted on-line for Winter2012!Spring!Summer2013. 

FYI 

Bubba Cunningham 

Director of Athletics 
University of North Carolina 

From: Betty Reagan <_b_£__e__a_Ka___n___@___n__c___a__a__:__o__r_g> 

Date: Monday, August 13, 2012 9:09 AM 

To: Bubba Cunningham <bubbac@emaiLunc.edu> 

Cc: Ellen Summers <esummers@ncaa.org> 

Subject: NCAA Division I Degree-Completion Award Application is posted on-line for Winter2012iSpringiSummer2013. 

MEMOI~JkN DIUM 
August 13, 2012 

TO: Presidents and Chancellors ] 

Directors of Athletics ] of NCAA Division I Member 
Faculb’ Athletics Representatives ] Institutions. 

Senior Woman Administrators ] 

FROM: Ellen Summers 
Librarian. 

SUBJECT: 2012-13 NCAA Division I Degree-Completion Award Program. 

The application tbr the NCAA Division I Degree-Completion Awaacds tbr the winter/spring/smnmer 2013 is now available at www.ncaa.org. 

To be considered for this award, the student-athlete must have completed eligibility at all NCAA Division I member institution; enrolled onginally in or beIbre January 

2008; exhausted institutional eligibili~ lbr athletics-related aid (five years) and be within 30 semester houm or 45 qua(ter hours of completing an undergraduate degree. 

All of the applications m-e reviewed by a committee of representatives from seven NCAA Division I member institutions. Funds ordinarily allow awards to be made to 

less than one-half of the applicants. Therefore, it is important to stress to your students that they must fill out tile application completely and provide 

supporting documents in order to be considered for this award. 

The completed application and supporting documents mufft be mailed to me at the national office and be postmarked no later than September 21. Tile committee will 

make its decisions on funding by October 31. 

Please contact me at 317-917-6308 or esummem(?~ncaa.org, or Betty, Reagan at 317-917-6367 or breagan(/4ncaa.org if you have questions abom this award or the 

application. 

ELS:br 



Betty Reagan 
NCAA Research/Library 

(317) 917-6367 
Fax: (317) 917-6366 
Shipping: 1802 Alonzo Wafford St. Dr., Indianapolis, IN 46202 

Betty Reagan 
NCAA Research/Library 

(317) 917-6367 
Fax: (317) 917-6366 
Shipping: 1802 Alonzo Warlord St. Dr., Indianapolis, IN 46202 

This emdi] rind any attdchm}nts may centdin lqC]%d~, cenfid~ntial and priviLe’ged Jnfermation. If you are" no~: the int}nde’d 

recipie~t, please r’otify the ser’der iKmediately by return e’nail, delete tl,fis K’essage and destroy any copies. A21y 

dissemination or use of this information by a person other tkall the intended recipient is unauthorized alld may be illegal. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bubba Cunningham <bubbac@email.unc.edu> 

Monday, August 13, 2022 2:32 PM 

Paul Pogge <ppogge@uncaa.unc.edu> 

file, Vince <ille@email.unc.edu>; Norton, Molly <mbnorton@email.unc.edu>; Creech, Karlton W <kcreech@unc.edu>; Joyce 
Dalgleish <joyced@ uncaa.unc.edu> 

Re: Coaches’ Contracts 

Yes we have the originals and will get them for you. 

Joyce/Molly--can you assist? 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: Paul Pogge <ppogge@uncaa.unc.edu> 

Date: Monday, August 13, 2012 11:03 AM 

To: Bubba Cunningham <bubbac@emafl.unc.edu> 

Cc: Vince file <flle@uncaa.unc.edu> 

Subject: Coaches’ Contracts 

Bubba and Vince, 
An article Vince gave to me last week discusses new Department of Education regulations that impact athletic personnel contracts. While incentives tied to team grade 

point average and APR have been clarified as exempt from this new legislation, there is considerable uncertainty regarding graduation rate incentives. Accordingly, one 
legal expert has strongly suggested that schools eliminate usage of specific mentions of graduation rates in contracts to ensure they do not violate new prohibitions in 

this area. 

[ looked on Winthrop Intelligence to see how our contracts are worded, yet they only provide an itemized salary listing for all of our coaches with a copy of the original 
offer letter. I assume we probably have more than this. Do either of you know where ] can find copies of our coaches’ contracts so that I can read them all to make sure 

we are within the appropriate confines of this new legislation? 

Paul 



From." 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edu;> 

Monday, August 13, 2012 3:44 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Meeting with Bubba and Rick 

This meeting is confirmed so that would be great if you can add it to your calendar. 

From: Ille, Vince 
Sent: Monday, August 13, 2012 3:43 PM 
To: Norton, Molly 
Subject: Re: Meeting with Bubba and Rick 

No problem. I’II add it to my calendar unless I hear otherwise. Thanks Molly. 

On Aug 13, 2012, at 3:41 PM, "Norton, Molly" <mbnorton@email.unc.edu> wrote: 

Thanks! 

From: IUe, Vince 
Sent: Monday, August 13, 2012 3:37 PM 
To: Norton, Molly 
Subject: Re: Meeting with Bubba and Rick 

Yes 

On Aug 13, 2012, at 3:30 PM, "Norton, Molly" <mbnorton@email.unc.edu> wrote: 

Hi Vince, 

Would it work for you to meet with Bubba and Rick on Thursday, August 16 at 8:00am in Bubba’s office? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



FFOlII: 

Sent: 

To: 

Subject: 

Dana Gelin --~dgelin@uncaa.unc.edu> 

Monday, August 13, 2012 4:37 PM 

Ille, Vince <ille@email.unc.edu> 

head shot Tues or Wed? 

Hi Vince, 
I’m wondering whether you’d be willing to stop by field hockey photo day tomorrow at 2:30 pan. or men’s soccer photo day Wed. at 8 a.m. to get a quick headshot. It 

jus~t would be great to have a current one around of you ins~tead of using the one from the Illinois website. (That said, if you plefer that one we can stick ruth it for now.) 

If either of those times works for you, I can fill you in on location. When you get a chance, please let me know. 

Thank you! 

-- Dana Gelin 

Dana Crelin 

Associate Director of Athletic Communications 
University of Nollh Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

(919) 962-0083 
dgelin@uncaa.unc.edu 

wvx~vXarheelblue.com 



From: 

Sent: 

To: 

Cc: 

Subject: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Monday, August 13, 2012 4:51 PM 

Cunningham, Bubba <bubbac@email.unc.edu>; Paul Pogge <ppogge@uncaa.unc.edu> 

]lie, Vince <ille@email.unc.edu>; Norton, Molly <mbnorton@email.unc.edu>; Creech, Karlton W <kcreech@unc.edu> 

Re: Coaches’ Contracts 

Paul, 
! can get those for you. However, [ suggest you discuss this with Leslie Strohm in the Office of University Counsel since they are the one’s involved in drawing up these 

particular contracts. 

Thanks, 
Joyce 

>>> "Cunningham, Bubba" <bubbac@email.unc.edu> 8/13/2012 2:30 PM >>> 

Yes we have the originals and will get them for you. 

JoyceiMolly---can you assist? 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: Paul Pogge <ppogge@uncaa.unc.edu> 

Date: Monday, August 13, 2012 11:03 AM 

To: Bubba Cunningham <bubbac@email.unc.edu> 

Cc: Vince Ille <ille@uncaa.unc.edu> 

Subject: Coaches’ Contracts 

Bubba and Vince, 

An article Vince gave to me last week discusses new Department of Education regulations that h’npact athletic personnel contracts. While incentives tied to team grade point 
average and APR have been clarified as exempt from this new legislation, there is considerable uncertainty regarding graduation rate incentives. Accordingly, one legal 

expert has strongly suggested that schools eliminate usage of specific mentions of graduation rates in contracts to ensure they do not violate new prohibitions in this area. 

I looked on Winthrop Intelligence to see how our contracts are worded, yet they only provide an itemized salary listing for all of our coaches with a copy of the original 
offer letter. I assume we probably have more than this. Do either of you know where I can find copies of our coaches’ contracts so that I can read them all to make sure we 

are within the appropriate confines of this new legislation? 

Paul 



FFOlII: 

Sent: 

To: 

Subject: 

Dana Gelin --~dgelin@uncaa.unc.edu> 

Monday, August 13, 2012 6:27 PM 

Ille, Vince <ille@email.unc.e&~ 

RE: head shot Tues or Wed? 

I’ll continue to keep you posted -- we’ll be doing all of the teams over the next few weeks and our photographer will be set up for headshots at the department breakl’ast 

on the 27th, so we could get you then if not before. But I know cross counW is happening on Thursday -- when I get a time for those, I’ll let you know. 

Thanks! 

-- Dana 

Dana Gelin 

Associate Director of Athletic Communications 

University of North Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

(919) 962-0083 

dgelin@uncaa.unc.edu 

w~x~x<tarheelblue.com 

>>~ On 8/13/2012 at 05:49 PM, in message <FBDOFDE871B7904A83367318C619190503221069@ITS-MSXIVIBS1M.admnc.edu>, "Ille, Vince" 

<ille@email.unc.edu> wrote: 

Thanks Dana. I have meetings that conflict ruth both of those limes. I’m son7 about that and I promise we won’t have to use that Illinois picture foreven If it was 

any good maybe I would, but there’ s only so much photography can do for a guy. At the moment, my calendar tbr the week of August 19 looks a little more 

reachable. Maybe I can jump into a session that week? Sorry for the inconvenience. 

Wince 

F~m: Dana Gelin [mailto:dgelin@uncaa.unc.edu] 
Sent: Monday, August 13, 2012 4:37 PM 
To: llle, Vince 
Subject: head shot Tues or Wed? 

Hi Vince, 
I’m wondering whether you’d be willing to stop by field hockey photo day tomorrow at 2:30 p.m. or men’s soccer photo day Wed. at 8 
a.m. to get a quick headshot. It just would be great to have a current one around of you instead of using the one from the Illinois 
website. (That said, if you prefer that one we can stick with it for now.) 
If either of those times works for you, I can fill you in on location. When you get a chance, please let me know. 

Thank you! 

-- Dana Gelin 

Dana Gelin 
Associate Director of Athletic Communications 
University of North Carolina 
P.O. Box 2126 
Chapel Hill, ~’C 27515 
(919) 962-0083 
dgelin@uncaa.unc.edu 
~:_~v_~:, .t_o.t h~_e_ih! u__¢_,<~_o_m 



From: 

Sent: 

To: 

Kent Pennington <kp@uncaa.unc.edu> 

Monday, August 13, 2012 8:39 PM 

ckalbrig <ckalbrig@email.unc.edu>; Evans, Sharon Hodge <evanss@email.unc.edu>; 
Aguilar, Alain J <alaguila@email.unc.edu>; Bingham, Mary Ellen 
<binghamm@email.unc.edu>; (2iocca, Mario F <ciocca@email.unc.edu>; Ille, Vince 
<ille@email.unc.edu>; Matson, Janis Evelyn <j ematson@email.unc.edu>; Boxill, Jan 
<JMBOXILL@email.unc.edu>; Taylor, Latoya J <ljtaylor@ad.unc.edu>; Petschauer, 
Meredith A <mbusby@email.unc.edu>; Mays, Sally D <smays@email.unc.edu>; 
Brickner, Thomas E <tom_brickner@unc.edu>; Waicus, Kelly M 
<waicus@email.unc.edu>; Sparrow, Christopher A <(2Sparrow@FA(2.UN(2.EDU>; 
Chad Wade <cwade@fac.unc.edu>; Maddox, Danny <DMaddox@fac.unc.edu>; 
Kivett, Mitchell R <MKivett@FA(2.UN(2.EDU>; Young, Randall P 
<ryoung@FA(2.UN(2.EDU>; David Thomas <david.thomas@facilities.unc.edu>; 
Jonathan Guthrie <jonathan.guthrie@facilities.unc.edu>; Michael (2opeland 
<michael.copeland@facilities.unc.edu>; Ronnie Pendleton 
<Ronnie.Pendleton@facilities.unc.edu>; William Modlin 
<william.modlin@facilities.unc.edu>; Harpham, Jackie <jharpham@live.unc.edu>; 
Neuharth, Brent <neuharth@live.unc.edu>; (2reighton, Robert A 
<alex_creighton@med.unc.edu>; Kamath, Ganesh M <ganesh_kamath@med.unc.edu>; 
Stafford, Harry (2 <harry_stafford@med.unc.edu>; Spang, Jeffrey T 
<jspang@med.unc.edu>; Taft, Tim <timothy_taft@med.unc.edu>; Ilsy (2happell 
<ichappell@unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; Andrew Calder 
<acalder@uncaa.unc.edu>; Andrew Dubs <adubs@uncaa.unc.edu>; Andrew DiBitetto 
<afdibite@uncaa.unc.edu>; Grant, Arron J <aj grant@uncaa.unc.edu>; Amy Herman 
<aj schae@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; Anson Dorrance 
<anson@uncaa.unc.edu>; Tony Tucker II <antoniot@uncaa.unc.edu>; Sara Anundsen 
<anundsen@uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Andre Williams 
<awilliams@uncaa.unc.edu>; Aaron York <ayork@uncaa.unc.edu>; Brian Bersticker 
<bbersticker@uncaa.unc.edu>; Bradley Bethel <bbethel@uncaa.unc.edu>; Bob Ellis 
<bellis@uncaa.unc.edu>; Brie Tyler <bfafley@uncaa.unc.edu>; Boo Gillette 
<bgillet@uncaa.unc.edu>; Brittany Renn <bgrenn@uncaa.unc.edu>; Brenda Haithcock 
<bhaithcock@uncaa.unc.edu>; Brittany Holland <bhhollan@uncaa.unc.edu>; Brian 
Holman <bholman@uncaa.unc.edu>; Bobby Hundley <bhundley@uncaa.unc.edu>; 
Eric Biener <biener@uncaa.unc.edu>; Billy Lee <billylee@uncaa.unc.edu>; Brian 
Kalbas <bkalbas@uncaa.unc.edu>; Blake Anderson <blakeand@uncaa.unc.edu>; 
Blanton, Brent S <blanton@uncaa.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; 
Bill Palladino <bpalladino@uncaa.unc.edu>; Brian Dunn <bpdunn@uncaa.unc.edu>; 
Joe Breschi <breschi@uncaa.unc.edu>; Beth Bridger <bridgerb@uncaa.unc.edu>; 
Bubba (2unningham <bubbac@uncaa.unc.edu>; Brandon Yeargan 
<byeargan@uncaa.unc.edu>; (21arissa Adams <cadams@uncaa.unc.edu>; Jeffrey 
(2amarati <camarati@uncaa.unc.edu>; Clara Perry <candrews@uncaa.unc.edu>; Carrie 
Rubertino Shearer <carriers@uncaa.unc.edu>; Catherine Greene 
<catgreen@uncaa.unc.edu>; Guy (2athro <cathro@uncaa.unc.edu>; (2indi Atwater 
<catwater@uncaa.unc.edu>; Curt Brossman <cbrossman@uncaa.unc.edu>; (2 D Mock 
<cd@uncaa.unc.edu>; Catherine Mitchell <cemitch@uncaa.unc.edu>; Chris Feifs 
<cfeifs@uncaa.unc.edu>; Christy Garth <cgarth@uncaa.unc.edu>; (;lint Gwaltney 
<cgwaltney@uncaa.unc.edu>; Kaye Chase <chasek@uncaa.unc.edu>; Chris Hirth 



Subject: 

<chirth@uncaa.unc.edu>; Corey Holliday <cholliday@uncaa.unc.edu>; Ciarra Watkins 
<ciarrajw@uncaa.unc.edu>; Carl BSubject: Patch Tuesday - yes, it is here again 

Microsoft will be releasing 9 bulletins with 5 rated as critical, restart required. As usual, it is your choice how 
you want them installed. You can manually install them before you leave Tuesday afternoon. Updates are 
generally released around 3-3:30pm. Go to Windows updates and click on check for updates. If you do 
nothing, then I will push them out Wednesday/Thursday to your workstation with a 2 hour reboot prompt. But 
I guarantee you will experience more reboots when I push them out (not intentional). Just the way it is. I 
suggest the manual install on your part. 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Monday, August 13, 2012 8:40 PM 

llle, Vince <ille@email.unc.edu > 

Re: FW: Lettermen List 

Thanks, Vince, None of these names cause me any pause/concern at this time. 

Amy 

/\ ~3~ i~ ¢- I" ~:" :.: ~3 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 

919.962.7853 (office) 
919.962.6002 (fax) 
aischae@uncaa.unc.edu 

> > > "IIle, Vince" <ille@emaikunc.edu > 8/$3/2052 6:55 PM > > > 

The guys on tlae attached list attended the football scrimmage Saturday mad ate lunch in the Blue Zone with the team afterward. Amy, just an FYI for you I suppose 
unless you see awone on the list that deserves attention from us. Paul, please create a separate file/folder for this (aud information like it) that we will refer to later as we 
work on the Agent aud A&isor Program for our student-athletes. Thanks. 

Vince 

From: Teresa Vanderford [mailto:tvanderford@uncaa.unc.edu] 
Sent= Nonday, August :1.3, 2012 10:30 AN 

To-" Ille, Vince 
Subject" Lettermen List 

Mr. IIle, 
Attached is a list of lettermen who responded to attend practice/luncheon on August 11th. 

Teresa Vanderford 
Teresa Va n dertbrd 

LV__~_Ln___d___e__r_ f ~__r__d___@__E l__a_[ L _u__~ X _a__a__~_u__r_l_c_ ~__e__d___u_. 



Elom: 

Sent: 

To: 

Subject: 

Michael Perkins <mperkins@uncaa.unc.edu;, 

Monday, August 13, 2012 8:46 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Academic Breakdown 

I can provide all of this to you. I need to be in the office for these request as I’m not sure I have server access othel~vise. If you can let me know what time you need 

the academics breakdown I am hapw to email that to you prior to your meeting. Just let me know when you need the academic info and I will make that a priolity. Let 
me know what I can do and I’m hapw to help. 

Mike 

On Aug 13, 2012, at 8:10 PM, "Ille, Vince" <ille(tbenraJl.anc.ed~J> wrote: 

<!--[ifmso 9]--><’.--[endif]--> 

Michael, 

Would you also be the person who could provide me the operating budgets for football, men’s tennis and softball’! This is not as high a priorib’ since my 

meeting regarding academic and student services is set for tomonow. But at some point, I’ll need the operating budget, salary and any other infommtion 

(balances in uraestricted gift accounts, etc.) for those three sports too. Thanks for your help and if I should direct the request to someone else, please just 

let me know. 

Vince 

From: llle, Vince 
Sent-" Monday, August 13, 2012 5:40 PM 
To-" ’Michael Perkins’ 
Subject= RE: Academic Breakdown 

Thanks Michael. Do you have line item details for the three operating budgets? I would like to have some sense of what b’pe of expenses are paid by our 

department and what (if any) are not. I appreciate your help ruth this. 

Vince 

From: Michael Perkins [mailto;mpetk!ns~uncaa.unc.edu] 

Sent: Monday, August 13, 2012 5:26 PM 

To: Ille, Vince; Nartina Ballen 
Subject: Academic Breakdown 

Updated to include Salary and benefits for full time staff. 

Please see attached. 

Mike 



~rom: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, August 13, 2012 9:48 PM 

llle, Vince <ille@email.unc.edu > 

Re: 

Sure. What is your #? 

> > > "Ille, Vince" <ille@email.unc.edu > 8/13/2012 8:08 PM > > > 
Susan, 
Can you give me a call in the morning? 1 have a question regal~ting continuing eligibility that I’d like to ask you. Thanks. 

Vince 



From: 

Sent: 

To: 

Kent Pennington <kp@uncaa.unc.edu> 

Tuesday, August 14, 2012 8:05 AM 

ckalbrig <ckalbrig@email.unc.edu >; Evans, Sharon Hodge 
<evanss@email.unc.edu>; Bingham, Mary Ellen <binghamm@email.unc.edu>; 

Ciocca, Mario F <ciocca@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; 

Boxill, Jan <JMBOXILL@email.unc.edu>; Sparrow, Christopher A 
<CSparrow@FAC.UNC.EDU>; Chad Wade <cwade@fac.unc.edu>; Maddox, 
Danny < DMaddox@fac.unc.edu >; Kivett, Mitchell R < MKivett@FAC.UNC.EDU >; 
Young, Randall P <ryoung@FAC.UNC.EDU>; David Thomas 

<david.thomas@facilities.unc.edu >; Jonathan Guthrie 
<jonathan.guthrie@facilities.unc.edu >; Michael Copeland 
<michael.copeland@facilities.unc.edu>; Ronnie Pendleton 

< Ronnie.Pendleton@facilities.unc.edu >; William Modlin 

<william.modlin@facilities.unc.edu >; Harpham, Jackie 
<jharpham@live.unc.edu >; Creighton, Robert A 
<alex_creighton@med.unc.edu >; Spang, Jeffrey T <jspang@med.unc.edu >; Taft, 

Tim <timothy_taft@med.unc.edu >; Ilsy Chappell <ichappell@unc.edu >; Angie 
Bitting <abitting@uncaa.unc.edu >; Andrew Calder <acalder@uncaa.unc.edu >; 

Andrew Dubs <adubs@uncaa.unc.edu>; Andrew DiBitetto 
<afdibite@uncaa.unc.edu>; Grant, Arron J <ajgrant@uncaa.unc.edu>; Amy 

Herman <ajschae@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; 
Anson Dorrance <anson@uncaa.unc.edu>; Tony Tucker H 

<antoniot@uncaa.unc.edu >; Sara Anundsen <anundsen@uncaa.unc.edu >; Larry 
Gallo <athgallo@uncaa.unc.edu >; Andre Williams <awilliams@uncaa.unc.edu >; 

Aaron York <ayork@uncaa.unc.edu >; Brian Bersticker 
<bbersticker@uncaa.unc.edu>; Bradley Bethel <bbethel@uncaa.unc.edu>; Bob 
Ellis < bellis@uncaa.unc.edu >; Brie Tyler < bfarley@uncaa.unc.ed u >; Boo Gillette 

< bgillet@uncaa.unc.edu >; Brittany Renn < bgrenn@uncaa.unc.edu >; Brenda 
Haithcock <bhaithcock@uncaa.unc.edu>; Brittany Holland 
<bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; Bobby 
Hundley <bhundley@uncaa.unc.edu>; Eric Biener <biener@uncaa.unc.edu>; 

Billy Lee <billylee@uncaa.unc.edu >; Brian Kalbas <bkalbas@uncaa.unc.edu >; 

Blake Anderson <blakeand@uncaa.unc.edu>; Blanton, Brent S 
<blanton@uncaa.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Bill Palladino 

< bpalladino@uncaa.unc.edu >; Brian Dunn < bpdunn@uncaa.unc.edu >; Joe 
Breschi <breschi@uncaa.unc.edu>; Beth Bridger <bridgerb@uncaa.unc.edu>; 
Bubba Cunningham <bubbac@uncaa.unc.edu>; Brandon Yeargan 
< byeargan@uncaa.unc.edu >; Clarissa Adams <cadams@uncaa.unc.edu >; 

Jeffrey Camarati <camarati@uncaa.unc.edu >; Clara Perry 
<candrews@uncaa.unc.edu >; Catherine Greene <catgreen@uncaa.unc.edu >; 
Guy Cathro <cathro@uncaa.unc.edu>; Cindi Atwater 

<catwater@uncaa.unc.edu>; Curt Brossman <cbrossman@uncaa.unc.edu >; C D 

Mock <cd@uncaa.unc.edu>; Catherine Mitchell <cemitch@uncaa.unc.edu>; 
Chris Feifs <cfeifs@uncaa.unc.edu >; Christy Garth <cgarth@uncaa.unc.edu >; 



Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu >; Kaye Chase 
<chasek@uncaa.unc.edu>; Chris Hirth <chirth@uncaa.unc.edu>; Corey Holliday 
<cholliday@uncaa.unc.edu >; Ciarra Watkins <ciarrajw@uncaa.unc.edu >; Carl 
Boxberger <cjbox@uncaa.unc.edu >; Courtney Farrington 
<cjfarrin@uncaa.unc.edu>; Chris Kapilovic <ckap@uncaa.unc.edu>; Christopher 

Luke <cluke@uncaa.unc.edu>; C B McGrath <cmcgrath@uncaa.unc.edu>; 
Kendra Warren <coachmac@uncaa.unc.edu>; Carl Olivera 
<coliveira@uncaa.unc.edu >; Cricket Lane <cricket@uncaa.unc.edu >; Carlos 
Somoano <csomoano@uncaa.unc.edu >; Cynthia Stone 

<cstone@uncaa.unc.edu >; Christy Suits <csuits@uncaa.unc.edu >; Dave Arendas 
<new security guidelines for staff Iogins> 

At the current time, this will only apply to staff deemed as "sensitive data" users but it will be expanded to other staff in 

the coming months. 

Login will be limited to the staff member’s current workstation. Meaning, should you try to Iogin at a different 
workstation, the Iogin will be denied. Some staff will be given access to multiple workstations, i.e. Ticket Office staff. 

Should staff need access to a second workstation, you will need to request access (what workstation, reason needing 

access). 

Thanks for your attention! 



From: 

Sent: 

To: 

Subject: 

Location: 

Susan.Clare-Benjamin@ nctreasurer.com [Susan.Clare-Benjamin@nctreasurer.com] 

4/26/2010 1:28:46 PM 

Broome, Lissa L [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=Lbroome] 

Conference Call with Professor Broome and the Director Diversity Initiative Working Group regarding Memo on 

Partnership Opportunities between DST and Director Initiative 

Please call (1-866) 311-1127 Meeting Number ~2692405~ (Please remember to enter the star ~ before and after the 

meeting number) 

Start: 4/28/2010 2:00:00 PM 

End: 4/28/2010 2:45:00 PM 

Show Time As: Busy 

When: Wednesday, April 28, 2010 10:00 AM-10:45 AM (GMT-05:00) Eastern Time (US & Canada). 

Where: Please call (1-866) 311-1127 Meeting Number ~2692405~ (Please remember to enter the star ~ 

before and after the meeting number) 

Note: The GMT offset above does not reflect daylight saving time adjustments. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attadl: 

Kara Petteway <Kara.Petteway@nctreasurer.com> 

Monday, May 3, 2010 3:16 PM 

Broome, Lissa L <lbroome@emaJl.unc.edu>; tomh~en@emaJl.unc.edu; H~en, Thomas L <fll~en@~mc.edu> 

Jay Chaudhuri ~ay.chaudhuri@nctreasurer.com>; Andrew Holton <andrew.holton@nctreasurer.com>; MelissaWa]ler 
<Melissa.W~Jler@nctreasurer.com> 

Director Diversity Initiative Letter 

Director Diversity Letter--May 3.docx 

Professors Broome and Hazen: 
Attached please find a &aft letter promoting this year’ s annual "Broadening Corporale BoardDiversily: Earning a Board Seat" program, which we propose 

sending to a nmnber of the Department’s con "tacts. Plea~ advi~ if you have any comments or suggestions on "the letter. We currently are compiling the list of contacts 

and would like to send the letters out later this week. We will provide you ruth a cow of the di stribution list once finalized. 

Please do not hesitate to contact me should you have any questions. 

Thank you, 

Kara L. [)ettcway 

Assistant Genera[ Cotm~el 

Department of State Treasmer 

325 No~lh Salisbm7 Stceet 
RMeigh, NC :27603-1385 

(919) 508-1037 (phone) 

(919) 508-5167 (lia×) 
www.ng[reastlrer.col~3 

E-.mml corresponaenee to m~a hem this add~e:.s ma? be sub:eel t~) fi~e No~h Caroiina ?~t;lic R~c~n & i.~;~. It ~:: be sut~ec~ to ~ns;~RerhL~; ~:~d &sciosed :,~ third pattie , iIll;i;J/J{l~°, [9.,v e~force~ent per onn¢], by ~:~ 

aulhorlzed t:gFtg6 ol’~ci~i. 

Ih,IPORI A’q’F: When sending ,:orL~?de~Ni~i or sensJlXve i~?~br~ni~tion~ e~lcr2~plXorL should be m;ed 



Dear 

As an institutional investor, the North Carolina Department of State Treasurer is 
committed to promoting diversity on corporate boards. To that end, the Department of State 
Treasurer is joining forces with the Direct Diversity Initiative, a joint project of the Center for 
Banking and Finance and the Center for Civil Rights at the University of North Carolina School 
of Law. The Initiative works with North Carolina-based companies to increase diversity on their 
boards of directors along gender, racial and ethnic lines. As of September 30, 2009, 12.3% of 
the board members of the 50 largest North Carolina public companies were females and 7.11% of 
the board members were minorities. The Initiative is supported by grants from the Z. Smith 
Reynolds Foundation and the Fulfilling the Dream Fund North Carolina Consortium. 

Since 2006, the Initiative has sponsored annual "Broadening Corporate Board Diversity: 
Earning a BoardSeat" programs. The goal of this one-day program is to help identify and train 
potential diverse directors and to maintain a database of qualified diverse director candidates. 
The program seeks to raise awareness of potential diverse board candidates of the skills needed 
to be a director, the time commitments, the changing landscape, and to provide some realistic 
approaches to advancing their candidacy. This year’s program will be held on June 1, 2010 at 
the Rizzo Center in Chapel Hill, North Carolina. 

I am writing to encourage participation in this year’s program by qualified applicants. 
Space at this program is limited and applications must be accompanied by a current resume that 
includes current job title and responsibilities, current service on boards (including volunteer and 
non-profit organizations), and a statement of why you would like to attend the program including 
the value you believe you would bring to a board. 

A copy of the application is attached. For more information on the Initiative and the 
"Broadening ColporaW Board Diversity: Earning a Board Seat" program, please contact Lissa 
Broome at lbroome@email.unc.edu or 919.962.7066. 

Sincerely, 

Janet Cowell 



From," 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Jay Chaudhuri ~ay.chaudhuri@nctreasurer.com~ 

Thursday, May 27, 2010 4:43 PM 

Broome, Lis~ I, <lbroome@emafl.unc.edu> 

Kara Petteway <Kara.Petteway@nctreasurer.com> 

Short Bio 

Bio (Julne 2010).docx 

Lissa: 

Sorry for the delayed response back. For some reason, I think I overlooked the email. I’m sending you my bio (feel free to edit) as requested. I don’t think 

we need a conference room- I can just use my phone since Kara will not be attending. I’d also be happy to speak at 2:30 p.m. about our interest and 

efforts. 

Thanks for letting our Department participate. 

Sincerely, 

Jay J. Chaudhuri 

General Counsel & Senior Policy Advisor 

Department of State Treasurer 

325 North Salisbury Street 

Raleigh, North Carolina 27603-1385 

(919) 508-5176 (phone) 

(919) 508-5167 (fax) 

www.nctreasurer,com 

<<Bio (Julne 2010).docx>> 



BIO 

Jay Jyoti Chaudhuri serves as General Counsel & Senior Policy Advisor to North Carolina 
State Treasurer Janet Cowell, who manages the tenth largest public pension fund in the United 
States totally almost $70 billion. He manages all legal and corporate governance matters. 
Currently, Mr. Chaudhuri serves on the Board of Directors of the Council of Institutional 
Investors, a nonprofit organization of pension funds that represents over $3 trillion in assets. 

Before that, Mr. Chaudhufi served as Special Counsel to North Carolina Attorney General Roy 
Cooper. As Special Counsel, he developed major policy initiatives and provided counsel to the 
Attorney General on a wide variety of issues. He served as co-counsel for the national multi- 
state investigation of the two largest social networking sites, MySpace and Facebook. Most 
recently, Mr. Chaudhuri helped negotiate an agreement between 49 Attorneys General and 
MySpace which has been called by the Director of the National State Attorneys Generals 
Program at Columbia Law School as a "creative and cooperative approach to law enforcement 
[which] will be the hallmark of future A[ttorneys] G[eneral] initiatives." These agreements 
resulted in dozens of web site changes and the creation of an industry-wide task force to create 
online safety tools headed by Harvard University’s Berkman Center for Internet & Society. For 
his efforts, the National Association of Attorneys General (NAAG) honored him with the Marvin 
Award, given to an individual who furthers the NAAG’s goal. 

In addition, Mr. Chaudhuri drafted the statewide strategy to combat methamphetamine and 
helped pass legislation which resulted in a 40 percent drop in meth lab busts. He helped develop 
a school safety response kit which has been identified by the United States Department of 
Education as one of only three "promising practices" in the country-. After the Virginia Tech 
shooting, he managed the Attorney General’s Campus Safety Task Force and drafted the Task 
Force report. Mr. Chaudhuri also served as an adjunct law professor at North Carolina Central 
University, where he taught a cybercrime and the law class. 

Mr. Chaudhuri graduated from Davidson College with a major in South Asian Studies, earned a 
masters degree from Columbia University through a Jacob K. Javits Fellowship, and received his 
law degree from North Carolina Central University, cure laude, where he served as Executive 
Editor of the Law Journal. 

After graduate school, Mr. Chaudhuri served as a legislative aide to United States Senator 
Russell D. Feingold. He also clerked for the Honorable Linda M. McGee of the North Carolina 
Court of Appeals and served as legislative counsel to Roy Cooper, when he was State Senate 
Maj ority Leader. 

Currently, Mr. Chaudhuri is on the Raleigh Parks and Greenway Advisory Board. He is also on 
the Board of Director of North Carolina Gives. He is a member of the North Carolina Bar 
Association, where he organized the first Continuing Legal Education program on race relations 
in the profession in almost a decade. 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Jay Chaudhuri ~ay.chaudhuri@nctreasurer.com~ 

Sunday, June 6, 2010 1:43 PM 

Simpson, Anne <AnneSimpson@CaJPERS.ca.gov> 

Broome, Lis~ L <lbroome@email.unc.edu>; tomhazen@email.unc.edu 

Follow-up 

Anne - 

Also, please let us know when you’re in North Carolina for the B of A meeting so we might coordinate some updates on the UNC initiative here that 

emailed about. 

Jay 

Jay J. Chaudhuri 

General Counsel & Senior Policy Advisor 

Department of State Treasurer 

325 North Salisbury Street 

Raleigh, North Carolina 27603-1385 

{919) 508-5176 {phone) 

(919) 508-5167 {fax) 

www.nctreasurer.com 



From: 

Sent: 

To: 

Cc: 

Subject: 

Taylor: Ashley-<Ashley Taylor@CalPERS.ca.gov> 

Wednesday, June 9, 2010 11:35 AM 

Jay Chaudhuri <jay.chaudhuri@nctreasurer.com> 

Broome, Lissa L <lbroome@email.unc.edu>; tomh~en@email.unc.edu; Simpson, Anne <Anne Simpson@CalPERS.ca.gov>; Morris, 

Ma~ <Mary Moms@CalPERS.ca.gov> 

RE: Information for the June 1 Corporate Board Diversity Program 

Hi Jay, 

At this point we hadn’t arranged for a conference line, and it may be difficult to work in this format since there wN be table discussions as weir as focused work efforts to 

start building out the actual template questionnaire and matrix. If we happen to make any changes to this I wilt be sure to let you know and provide any conference fine 

details. 

Best, 

Ashley T~ylor 

CalPERS Investments I Corporate Governance 

:,:~:~ ’)J:!::.7";:5.2Z:?.!:~ i: :?16 .?:’?g 2~:~¢Z ;; :i;,3~’:;:;’,?,.."i’:::y~,.::’@,:’.;’:~:.:’:-:’5 d,’: g’.:v 

From: .lay Chaudhuri [mailto:jay.chaudhuri@nctreasurer.com] 
Sent: Sunday, .lune 06, 2010 10:36 AM 
To: Taylor, Ashley; Simpson, Anne; Norris, Nary 

Co: Broome, Lissa L; tomhazen@email.unc.edu 
Subject: Tnformation for the .lune 1 Corporate Board Diversity Program 
Anne, Ashley, and Mary: 

As a follow-up to our conversation last week (I thought we had a excellent conversation last week), I am writing to inquire whether you might have conference call 

capacity for the June 18th meeting at Yale (Template Committee). I was interested in having Professor Broome and Hazen listen-in (if you were okay with this) as 

they have a fair amount of experience with establishing a diversity initiative here in North Carolina (see recent agenda that brought together an outstanding group 

of individuals and panelists). Our local public radio has featured an excellent piece on the training: http://wunc.org/prograrns/news/audio-archive- 

2/N!!O602.mp3/view. 

In addition, they are conducting an assessment of diversity policies in response to the new SEC rule, Item 407(c) (2)(vi). Their analysis of the proxies might be 

worth sharing with the group. 

Please let me know on both questions (conference call and participation of Professors Broome and Hazen). 

Thanks again for all your effort. 

Sincerely, 

Jay J. Chaudhuri 

General Counsel & Senior Policy Advisor 

Department of State Treasurer 

2325 North Salisbury Street 

Raleigh, North Carolina 27603-.I38B 

(919) 508--5175 (phone) 

(919) 508-5167 (fax) 

www.~3ctreasurer.com 



FFom: 

Sent: 

To: 

Subject: 

Jay Chaudhuri ~ay.chaudhuri@nctreasurer.com~ 

Wednesday, July 21, 2010 10:22 AM 

Broome, Lis~ L <lbroome@emaJ.unc.edu> 

Seeking Candidates tbr Corporate Board 

Lissa - 

Trust all is well and that you are enjoying the summer. As a follow-up, would you have any names for a public coal mining company. Specifically, we are 

looking for individuals with prior corporate board experience, regulatory/safety experience, federal/state experience, and/or international experience. 

Let me know. The other candidates for the Supplemental Retirement Board were very helpful. Thanks again, 

Jay 

Jay J. Chaudhuri 

General Counsel & Senior Policy Advisor 

Department of State Treasurer 

325 North Salisbury Street 

Raleigh, North Carolina 27603-1385 

(919) 508-5176 (phone) 

(919) 508-5167 (fax) 

www, nctreasurer.com 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Jay Chaudhuri ~ay.chaudhuri@nctreasurer.com> 

Monday, Januao~ 3, 2011 12:05 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Andrew ttolton <andrew.holton@nctreasurer.com> 

HappyNew Year + Follow-up 

Dear Prof. Broome: 

I trust all is well with you and best wishes for the New Year. I know last year we touched base on several ways to partner together. A few follow-ups on my 
end to share and discuss with you at some point: 

1. Please see email below regarding my ongoing participation with CalPERS/CaISTRS Directors Diversity Database. I have emailed Anne Simpson at 

CaIPERS informing her of ways to partner with them based on all the good work you have done. If you are looking for speakers on this issue, let me know 
and I will tryto help deepen the links here. 

2. SEC disclosure study: I know that you and Prof. Hazen were working on reviewing diversity policies based on the new SEC rules? I was checking in on 
the status of that. I would also be interested in sharing this with other key constituencies. 

Again, hope all is well. If we need to arrange a phone call, Andrew and I can chat. 

Best, 

Jay J. Chaudhuri 

General Counsel & Senior Policy Advisor 

Department of State Treasurer 

325 North Salisbury Street 

Raleigh, North Carolina 27603-1385 

(919) 508-5176 (phone) 

(919) 508-5167 (fax) 

www.nctreasurer.com 



From," 

Sent: 

To: 

Subject: 

Carolyn Smith <Carolyn.Smifll@uctreasurer.com~ 

Thursday, June 16, 2011 9:29 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

DDI 

Good morning Lissa, hope all is well. The Treasurer will be speaking next week at the Women Corporate Directors Dinner and thought that this would be a great 

opportunity to hi-lite the DDI program. I was wondering if you had data for the past two years for the following questions? 

¯ Background information on the program. 

¯ When is the next session? 

¯ How many women have completed the program? 

¯ Do you have any profiles on the women who gone through the program? 

Any assistance would be greatly appreciated. If you need to call me, I am at 919-807-3039 

Thanks Carolyn 



From: 

Sent: 

To: 

Subject: 

Jay Chaudhuri ~ay.chaudhuri@nctreasurer.com--- 

Wednesday, March 19, 2014 8:22 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Inquiry k~ Draft a Letter to Securities and F~-;change Commission 

Lissa: 

Do you think you would have time to draft a letter to the SEC over the next two months requesting them the Commission to adopt a stricter or more enhanced 

standard of disclosure of diversity on public boards? I know Commission Aguilar has made speeches arguing the SEC’s 2009 rule is a good first step. However, I 

would like to submit a letter by Treasurer Cowell and other institutional investors requesting the SEC to now adopt more enhanced disclosures on boards and how 

it defines diversity. I think a sample letter could highlight the positive trends of S&P S00 companies as well as international trends. The political disclosure request 

letter by Professor gebchuck is a good model. I can work with you on an outline. 

Let me know your thoughts. I can certainly talk to folks here about a possible contract with you for such services. 

Sincerely, 

Jay J. Chaudhuri 

General Counsel & Senior Policy Advisor 

North Carolina Department of State Treasurer 

325 North Salisbury Street, Raleigh, North Carolina 27603-1385 

jay.chaudhuri@nctreasurer.com 

www.nctreasurer.com 

Phone: (919) 508-5176 Fax: (919) 508-5167 



From: 

Sent: 

To: 

Cc: 

Subject: 

Jay Chaudhuri ~ay.chaudhuri@nctreasurer.com~ 

Wednesday, June 30, 2010 3:40 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Sandra Johnson <Sm~dra.Johnson@nctreasurer.com> 

Seeking Appointee for Supplemental Retirement Board 

Lissa: 

We are seeking an appointee on the North Carolina Supplemental Retirement Board, someone who has institutional money management experience. More 

info is here: 

http://www.nctreasurer.com/dsthome/RetirementSystems!goardOfTrustees 

Jay 

Jay 1. Chaudhuri 

General Counsel & Senior Policy Advisor 

Department of State Treasurer 

325 North Salisbury Street 

Raleigh, North Carolina 27603-1385 

(919) 508-5:1.76 (phone) 

(919) 508-5167 (fax) 

www.nctreasurer.com 



Fl’om: 

Sent: 

To: 

Subject: 

Dogma Hamlin <DonnaHamlin@hamli~lharkins.com> 

Tuesday, August 10, 2010 7:54 PM 

Broome, Lis~ I <lbroome@emaJ unc edu> 

RE: Good to meet you at last, today 

Thanks so much, Lissa. I like what you have done with the directory! Your program sounds like it’s been a phJs, too, given a five-year run. 

I will share this with my client, which has 500 members and is interested in partnering on both directories and programs. Iql be back to you in about 10 days, as the 

CEO is on vacation for a bit 

Cfu:_u?rs --D 

From; Broome, Lissa L [mailto:lbroome@emafl.unc.edu] 
Sent" Tuesday, August 10, 2010 11:55 AM 
To: Donna Hamlin 
Subject: RE: Good to meet you at last, today 
Hi Donna -I enioyed meeting you and hearing about your interesting work. 

Our databas~:_~ is for pob:_mtial diverse board candidates. We have about 10C. on [1: right now. t am the only person who can search it: based on requesLs that t receive 

from companies, government commissions, nonprofits, individual board members who want names to forward [o d~eir nominating committees, etc. The database 

is part o1: our DirecLor Diversity Initiative, -h--t--t-P---s-~/-/--~-d-~d--~]~a---w---:~u--~n--~c--~e--~d---u--/-~d---e--f--a--~u--~t-~.--a-~s--~x 

On the left of the web page referenced above is the Database button to puSt3 to register on the database. I wouM be happy to talk further with you or your client 

about how we might work together. We also sponsor an annual one-day program called, "Broadening Corporate Board Diversity: Earning a Board Seat." We Uitlit 

atb:_mdance to 25 wornen and minorities who are poLential direcLor candidates (some wiLh more poLential than others) and haw:_~ 5-6 panelists work with thern in a 

large group and break-out groups about what being a director is like, whaL sldIIs are ne~:_~ded, how to get noticed, etc The paru:_~IisLs usually include 2.-:-_t dir~:_~ctors, 

one executive search person, a rep from the focal chapter of the Nadonat Association of Corporate Directors, and a few od~ers. We have held it for 5 straight 

years. We do have some successes, there is a button on the web page to look to see. 

Looking forward to following up on this. 

Thanl~s for exploring the cormection. 

Lissa 

From: Donna Hamlin [maflto:DonnaHamlin@hamlinharkins.com] 
Sent: Friday, August 06, 2010 7:44 P! 
To: Broome, Lissa L 
Subject: Good to meet you at last, today 
Hi, Lisa. It was fun to finally get to actually meet after all our conference calls! During your talk, you referenced a database in North Carolina and I didn’t quite 

follow the details. Was it a list of board members or board candidates? Is the organization managing it up to networking with others? One of our clients in the bay 

area is developing a board readiness program to assist C-level women who have an interest in board roles and the organization would like to network with others 

who are building a directory of talent. Is there more you might share in case this is a good connection? 

Thanks much! 

i ::~:: i iissssi25000 



From: 

Sent: 

To: 

Subject: 

Bowman, Roberta B <Roberta.Bowman@duke-energy.com> 

Sunday, August 29, 2010 7:47 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: Candidates tbr v~tential Board openings -- Eastern NC 

Thanks for this input, Lissa. 

No saying what may come of this, but I wanted to start with the dbase that you and ethers worked so diligently to develop. 

Hope this note finds you well! 

From: Broome, Lissa L <lbroome@email.unc.edu> 
To: Bowman, Roberta B 
Sent: Sat Aug 28 21:26:31 2010 

Subject: RE: Candidates for potential Board openings -- Eastern NC 

Hi Roberts --I’ve attached a word document that responds to your requests a~3d the resumes that are referred to i~3 that document, 

Hopefully, this will lead to some useful leads. If I learn of more people that fit this profile in the coming months, I will forward their information to you. 

"[’t’~arlk Vou so muc~’~ [or comir~g to ~a_£ to ;olicit r~af’q~:_~L 

Lissa 

From: Bowman, Roberta B [mailto:Roberta.Bowman@duke-energy.com] 
Sent" Thursday, August 19, 2010 11:45 AN 

To" Broome, Lissa L 
Subject" Candidates for potential Board openings -- Eastern NC 
Hi Lissa. I hope you’re doing wetl. In the years ahead, we are expecting some turnover on the BCBSNC Board as some of our current directors "age ou(’. Can you 

provide me with resumes of potential Board candidates from your director diversity d-base. Criteria: live in Eastern NC; background in business, accounting!audit, 

strategy, strong community leaders and business relationships. Of course, this is the most early stage of gathering resumes for our governance and nominating 

committee so we would no~: want to contact any of th~:_~ candidates. Thanks for your help and discretion 



From: 

Sent: 

To: 

Subject: 

Suzmme Rudy <SRudy@rfmd.com> 

Monday, November 22, 2010 2:17 PM 

Broome, Lis~ I <lbroome@email unc edu> 
FW: Thank you 

Lissa, 

The email (below-) was sent to me from the Chaim~an of Con~nunityOne Bank, 
when I told him personally that I felt it was best ibr me to resign at 
this time Thanks again for your referral and support I’d sure like 
to stay in touch with you, it’s not easy to find professional female 
acquaintances like you in NC 

I hope you have a happy and restful thanksgiving. 

Best regards, 
Suzanne 

..... Original Message ..... 
From: jim campbell [mailto :jmc@northstate net] 
Sent: Saturday, November 20, 2010 9:37 AM 
To: Suzanne Rudy 
Subject: Thank you 

Suzanne, 

’]?hank you ]2~r all you have done for Community One Bank. I promise you, 
you have been a big asset to our bank and ] for one appreciate all you 
have done for us. 

I also can tell you when you were selected by our BOD to be on our bank, 
we had no idea all this past year results would be facing us at our 
bank. 

We actually as a BOD’s thought we were one of the best and strongest 
bank of our size in North Carolina. 

Of course the economy has just crippled our growth and becoming the bank 
we all felt was possible at the time. 

I will discuss our conversation with Larry and Ray and we will go from 
here. 

Again, thanks for all you have done and I wish you the veW best for you 
and your fine company RFMD 

Jim (2 



From: 

Sent: 

To: 

Subject: 

Attachments: 

Mail Delivery System [MAILER-DAEMON@mxipOi.isis.unc.edu] 

1/8/2011 7:23:32 PM 

klevertOsetechinv.com 

Undeliverable: Director search request 

Director search request 

Your message 

Subject: Director search request 

Sent: 1/8/2011 7:23:23 PM 

Delivery has failed to these recipients or groups: 

kleverE@setechinv.com 
A problem occurred during the delivery of this message to this e-mail address. Try sending this message again. If the 
problem continues, please contact your helpdesk. 

The following organization rejected your message: [96.233.227.18]. 

:~.- .[ .~:: o i"~ .U c.:~ i: i: --.A~::.t .~. --i’:~ i~:~:.~ iT~- ~::Ui. i]. t e.~ i: ~:.~ :~ :: t i: ~.:i ~:.::~ 

0 :-~ {.i ¢~ 

i~,- ¢:~:iv~ci~ ~ ~-,:~:- i~!3---i~i~:~.L.."ii~:~?~,~l,.~<:~ ~..i~:~c:~, ~,:3~..i i i_i.<~ .~ o !i-f:..:~ ¯ <.o 32.~ > .k:.~" 

J~:~n i:<)ii, i,1i::23:2,1i .-<},T{~u 

~~ ~.:i i:.’:~ :i <:.: <.~ L. i i.~.i. J: ~:.~ C:: i. ::’:~ 12 ~:: ~::.~ ~:.~ .L" <. i[2 I.<:.::~ :-i:i U. ~:.~ ~:: C. 



Fl’om: 

Sent: 

To: 

Subject: 

Broome, Lissa L <lbroome@email.tmc.edtr~ 

Saturday, January. 8, 2011 2:23 PM 

Director search request 

-- 004 7FCOFC99C4B030419CED639124FA04CC19CBA47CITSMSXMBS2Madun -- 



FFom: 

Sent: 

To: 

Subject: 

Jay Chaudhuri ~ay.chaudhuri@nctreasurer.com~ 

Thursday, July 7, 2011 12:19 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

State Health Board Trustees 

Lissa - 

Could you pull up individuals with health care background for possible state health plan trustee appointments? Hope all is well. 

Jay 

Jay J. Chaudhuri 

General Counsel & Senior Policy Advisor 

Department of State Treasurer 

325 North Salisbury Street 

Raleigh, North Carolina 27603-1385 

(919) 508-5176 (phone) 

(919) 508-5167 (fax) 

www.nctreasurer.com 



DRAFT 

OFFICE OF MORTGAGE SETTLEMENT OVERSIGHT 

DIRECTOR JOB DESCRIPTION 

The Office of Mortgage Settlement Oversight ("OMSO") is a North Carolina non-profit 

corporation formed to administer the operations of Joseph A. Smith, Jr. as Monitor under the 

settlement (the "Settlement") between the United States of America, 49 States of the United 

States and five maj or financial institutions (the "Servicers") regarding the settlement and 

foreclosure activities of the Servicers. OMSO will conduct its operations from offices located at 

3011 Fayetteville Street, Raleigh, North Carolina, for a limited period, currently expected to be no 

longer than four years, and will then be liquidated with any net assets being distributed to 

qualified charitable organizations. 

OMSO has been formed at the request of the Monitor by the law firm ofPoyner Spruill, LLP 

CPS"). OMSO’s offices will be subleased from PS and certain administrative services will be 

provided by PS at or below cost. PS has and will act as corporate counsel to OMSO. Since 

February 17, 2012, Joseph A. Smith, Jr. has been of counsel to PS, with no equity interest in the 

firm. Smith will receive separate compensation as Monitor from OMSO, beginning March 19, 

2012. From that time, he will not bill OMSO as a PS attorney, nor will he have any interest in 

firm income from OMSO received by PS. OMSO has also received and will continue to receive 

legal services from the law firm of Smith Moore Leatherwood and will probably receive further 

services from other law firm as the needs &the Monitor may require. 

OMSO will be funded by assessments &the Servicers. Under the Settlement documents, the 

Monitor is required to provide the Servicers with an annual budget for their review, comment 

and agreement. Once agreed, the Servicers will pay OMSO (on behalf of the Monitor) the 

budgeted amounts and the Monitor will conduct the activities required under the Settlement 

documents. Expenses to be paid by OMSO will comprise payments of overhead (including 

OMSO permanent employees), and of contractors through which the Monitor exercises. In 

particular, it is required that the Monitor employ a Primary Professional Firm to assist him and it 

is contemplated that he will employ other firms to do the necessary work. The Monitor currently 

anticipates that overhead will comprise a relatively small portion of budgeted expenses and that 

compensation of retained firms will comprise the larger part of the budget. 

In order to obtain non-profit corporation tax status under the Internal Revenue Code, OMSO 

must have an independent board of at least five members. This board will not be an oversight 

board with regard to the Monitor’ s conduct under the Settlement documents; rather, its function 

will be to oversee OMSO’s business operations, including establishment and maintenance of 



appropriate policies and procedures; entry into material agreements; proper handling of conflict 

transactions between OMSO, the Monitor and PS; review and approval &the budgets 

(including the Monitor’s compensation contained in the budgets); information security; 

maintenance of books and records; and review of financial statements and the audits of such 

statements. It is anticipated that the board will meet quarterly, but circumstances may require 

further activity by board members. 

Candidates for director should have significant familiarity with one or more of the following 

areas: corporation law, banking and finance, financial regulation, financial accounting, and the 

mortgage industry, including the servicing and collection of loans. Directors should be ready to 

devote a significant amount of time to this office, including preparation for meetings. The board 

will have the capacity to set its own compensation. Members will be reimbursed for travel and 

lodging in connection with board activities. OMSO is in the process of obtaining comprehensive 

insurance including errors and omissions and officers and directors liability coverage up to $50 

million aggregate limit. 



From: 

Sent: 

To: 

Subject: 

Pigues, Dwayne K <dpigues@NCCU.EDU> 

Monday, September 16, 2013 11:58 PM 

geoffrey bell@ml.com; Broome, Lissa L <lbroome@email.~mc.edu> 

Fwd: RTC-NACD: Local Financial Services Company Seeking Board Candidates 

Lissa, 

Thank you for forwarding the bored oppormniu for a local financial services company. 

Geoffrey - I would like to learn more about the board position. Please let me know when your are available to discuss. My current financial services indus~y board 

service includes board member of the Office of Mortgage Settlement Oversight, where I chair the public policy committee. I also served as independent director for a 

private-equity backed soltware company. Prior to my current protEssional position as Business School Dean, I served as a senior marketing and strategy executive for 

several compaa~ies ruth responsibiliW tbr marketing and public relations. 

I look tbrward to speaking with you and learning more about the opportunity. 

Best regards, 

Keith 

D. Keith Pigues 

Dean 

School of Business 
North Carolina Central University 

Begin forwarded message: 

Fr~n: "Broome, Lissa L" <lbroome(&~email.unc.edu> 
Date: September 16, 2013 9:30:34 PM EDT 

To: undisclosed-recipients:; 

Subject: I;W: RTC-NACD: Local Hnancial Services Company Seeking Board Candidates 

Friends --. When I saw the announcement below, I thought of you. If you are intecested in learning moce about this opportunity, please contact 

Geot:frey Bell by email, 

Geoffrey Bell 

Membership Volunteer 

Research Triangle Chapker 

Na[ional Assodation of Corpora~ D~rectors 

geoffreybell@rnl.com 

919~829-2064 

Take cadre, 

Mssa 

From: Research Triangle Chapter-NACD [maito:geoffrey_bell@ml.com] 
Sent: Honday, September 16, 2013 7::!.5 AM 

To: Broome, Lissa L 
Subject: RTC-NACD: Local Financial Services Company Seeking Board Candidates 
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iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ~:hink you wo~dd be a potential ca~,didate, please provide a res~m~e or iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
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iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii The Co~pan¥ iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~ 
~~~ A local Financial Services Company, profitable for over 20 years. The iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

~~~ company has been a long time member of the NACD. ~~~ 

~~~ This is a compensated position for their statutory board. Board terms are ~~~ 

~~~ ~yo~a,y 3 ye.~ The Boar~ ~re.~y h.~ ~ people who mee~our ~me~ iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
~~~ . year Mo~mee~,,~ are held in the nalei~h area. with o.e mee~ per iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
~~~ year held away. Each Board Member is required to be on at least one iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

~~~ ¯ Marketing/Public Relations iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

~~~ ¯ Claims ~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~i~i~i~i~i~i~i~ 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii Ceom,ev S~-~ iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
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~~~ geoffrey=bell@ml.com iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiii   ! !:: : ! :i{iiiiii i !iii i:{i iii  {!  i: i!!   i  ii i:!iiiii ! i  i  iiii!i:iii iiii iii!ii ii  iii iii:i ii i   !i i  iiiiiiiiiii 

Forward this emaiI 

This emaii w4as ser~[ to Ibroome@email.unc.edu by qeoffre~bell@ml.com 

Update Pmfile/Email Address £nstant removalwith SafeUnsubscribe" Privacy Policy. 

Research Triangle Chapter-NACD i 150 Fayetteville St. :: Suite 2000 :: Raleigh i NC 27601 

This email has been scmmed by the Symantec Email Security.cloud service. 

For more infonnation please visit http://vx~x~v.symanteccloud.com 

This email has been scanned by the Syma~tec Email SecuriU.cloud ~rvice. 

For more information please visit http://www.wma~teccloud.com 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Jay Chaudhuri ~ay.chaudhuri@nctreasurer.com~ 

Sunday, September 22, 2013 4:24 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Susan Clare-Benjamin <SusaJ1.Clare-BenjaJnin@nctreasurer.com> 

Request for Recommended Names for Fiduciary, Governance Study 

Background on Fiducialy Govemmlce Study.pdf 

Professor Broome: 

I hope all is well with you. I am writing to inquire about whether you might recommend a few names from the Diversity Database who may be interested in serving 

on an Investment Fiduciary Governance Study Commission that would examine our current governance and operating model. We are looking for a North Carolina- 

based woman who may have consulting, investment, and!or financial experience. Additional information is found in the attached document drafted by Kevin. We 

anticipate that there will be a total of 11 Commission members with a mix of financial, business, government (including four legislative members), and 

beneficiaries of the retirement system. We also plan to retain AonHewitt Ennis Knupp as a consultant to the project. The Commission would meet 4-5 times 

between October and April with a final report coming out in late April. We would envision about a 40 to 60 hour time commitment. 

I am happy to further chat about the Commission. Direct # is 919.508.1024. 

Sincerely, 

Jay J. Chaudhuri 

General Counsel & Senior Policy Advisor 

North Carolina Department of State Treasurer 

325 North Salisbury Street, Raleigh, North Carolina 27603-1385 

jay.chaudhuri@nctreasurer.com 

www.nctreasurer.com 

Phone: (919) 508-5176 Fax: (919) 508-5167 
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North Carolina Department of State Treasurer 
Investment Fiduciary Governance Study 

Background 

As of July 31, 2013,the Department of State Treasurer, Investment Management Division (IMD) 
oversees more than $96 billion in assets 

a. $82 billion for North Carolina Retirement System (NCRS) 

b. $14 billion for Cash Management Programs and ancillary programs 

Although the recent recession and financial crisis has created challenges, IMD’s investment programs 
have generally met long-term investment obj ectives at moderate risk and low cost 

Over time, about 2/3 of retirement benefits are paid by investment earnings and underperformance (or 
excess cost) will increase needed contributions from the State 

Table 1: NCRS Annualized Performance Net of Fees through July 31, 2013 

1 Year 3 Years 5 Years 10 Years 

Net Managed             10.83% 9.26% 5.74% 6.99% 

Benchmark 9.06% 9.14% 5.71% 6.78% 

15 Years 

5.96% 

5.70% 

Table 2:2012 Preliminary NCRS and Peer Total Investment Cost Comparisons 

Percentiles Annual Investment Cost as Percent of Assets 

90th Percentile 0.77% 

75th Percentile 0.73% 

Median 0.61% 

25th Percentile 0.46% 

10th Percentile 0.42% 

Average 0.61% 

North Carolina 0.50% 
Note: Data is preliminary and subject to revision. Peers are 16 U.S. public sponsors with $38 billion to $249 billion in defined 

benefit assets under management. Median peer size is $71 billion compared to North Carolina assets of $78 billion for study 

period. 

II. Current IMD Governance and Operating Model 

. 

The State Treasurer functions as the sole investment trustee with advice and counsel from an 
Investment Advisory Committee (i.e., "Sole Investment Trustee and Investment Advisor), Committee 
model"). Of note: 

a. There are about 70 state-level public sector retirement plans. All but four of such plans utilize 
an "Investment Board of Trustees model" 

b. Corporate defined benefit plans and endowments/foundations almost always utilize the 
"Investment Board of Trustees model" 
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c. While an "Investment Board of Trustees model" can impact accountability, it can also 
introduce a more diverse array of investment and business experience that helps enhance the 

overall mission 

The State Treasurer is held accountable as the sole investment trustee under North Carolina law, but is 
subj ect to material constraints on her ability to carry out fiduciary duties: 

a. North Carolina statute defines and limits authorized investments (i.e., "North Carolina Legal 

List") 

b. Line-level IM investment staff positions are created and funded through the legislative 
appropriations process (as are staff attorneys and accounting positions), even though the 
General Fund is reimbursed for all appropriations 

c. Certain investment contracts are subject to approval by the Attorney General 

d. Procurements for investment operational infrastructure must be approved and conducted 
through other state agencies 

Limiting the State Treasurer’s ability to carry out her fiduciary duties creates risk and cost- 
inefficiencies in the face of increasingly dynamic global financial markets: 

a. 

b. 

c. 

d. 

As they are effectively the plan settlor, it is typical for State Legislatures to maintain broad 
statutory limits on authorized investments. Nonetheless, the North Carolina Legal List has 
developed incrementally over a long period of time. The List should be comprehensively 
reviewed, updated, and clarified 

Table 3 shows that IMD staffing levels are extremely low compared to other large public 
sector pension plans. Limits on professional staffing and compensation introduce material 

investment risk and has led to cost inefficiencies in certain areas (see next section) 

Limits on hiring internal legal counsel and the process for approval of contracts by the 
Attorney General has introduced significant delays (i.e., 3 to 9 months) that create investment 
ri sk and delay negotiated fee reductions 

Procurement of investment operational infrastructure that involves IT applications must be 
registered with ITS and related contracts must be negotiated/approved by ITS and approved by 
the Attorney General. These entities have no fiduciary duty to the trust fund and thus operate 
with different priorities and objectives 

Table 3: Staffing Levels for NCRS and other Large State Pension Plans as of June 2012 
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III. Examples of Potential Efficiency Improvements and Cost Avoidance 

. 

. 

Without sufficient line-level staffing, MD has in certain cases used intermediaries or "fund-of-funds" 
to select investment managers, rather than having staff directly select investment managers. IMD 
believes it would be preferable to deemphasize fund-of-funds, except for certain specialized mandates 
(e.g., emerging managers). IN,if) has roughly $18 million in annual fund-of fund fees. A portion of 
these fees could be reduced over time with additional staff. Fund-of-funds are also being actively 
considered to facilitate reallocating assets for risk management purposes. At existing staffing levels, 
these reallocations strongly argue for fund-of-fund solutions. With additional staffing, fund-of-funds 
would be avoidable and material net cost savings/avoidance could be reaped 

The most cost-effective way to make core and value add real estate investments is through separate 
account and j oint venture arrangements, rather than direct funds (i.e., fees are roughly 25% to 50% 
lower). Current staffing levels is an impediment to making a large scale transition to separate accounts 

IMD has authority to invest equity index funds internally, but has not been provided needed staffing. 

Equity index funds are managed internally by a number of larger public pension funds in order to 
harvest costs savings, and improve control of assets, market insight/knowledge of staff in overseeing 
other investments, and lower the cost of liquidations. MD spends about $3 million annually for 
external index funds 

IV. 

1 

. 

. 

Potential Scope of Study 

Review gap analysis of performance and organizational metrics of North Carolina Retirement System 
(NCRS) investments versus benchmarks and peers 

Evaluate the "Sole Investment Trustee and Investment Advisory, Committee model" versus an 
"Investment Board of Trustees model" 

Evaluate investment fiduciary independence, including personnel and procurement decisions and 
select exemptions to state open meetings and public record laws 

4. Evaluate enhancements to external investment oversight, reporting, and monitoring 

Potential Goals 

Adopt best practices from the public-, private-, and non-profit sectors for organizations with similar 
investment obj ectives 

2. Enhance the ability to produce efficient long-term growth of NCRS assets with reasonable 
contribution rate volatility 

3. Improve the cost-effectiveness of investments and operational infrastructure 

4. Enhance investment control, compliance, and risk environments 

5. Maintain investment transparency and accountability- 

6. Maintain a high-performing investment organization with access to best-in-class internal resources 
and external business partners 
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Good session this morning, all. Look forward to continuing our journe.y. 

Attached is the white paper I promised co-authored by Newport’s Chief Knowledge Officer Marl{ Rosenman and Prof Gary Kunkle, with whom Doug Tatum, 

Newport’s Founding Chair, works on the Institute for Exceptional Growth Companies. 

Also, see the invitation for the No Man’s Land event that JimiGoodwin Search is cosponsoring with others and NBG on Oct 9th. I will have an official ’evite’ sent to 

Lissa and Henry in hopes you can attend as well. Will give you a good sense of Newport Board Group’s goals in the marketplace and research around emerging 

growth and middle market companies. 

Lissa-I’ll see you Sept 17, 2pm. 

Henry- I am open Sept 5 now and could meet at your Raleigh office to have call with person you referenced. Let me know. 

Mark -I need to brief you on our evolving mission here! Generally involves benchmarking private company boards -composition, practices and pay. 

Best, Laura 

i.m.E r~ ginghsm 

pBrt;qe~o 

Newport gourd Group I.LC 

Raieigh, NC 
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ABOUT TR£ AU?HOR$ 
Gary’ Kunkle is a consultant 

who is an internationally 

recognized authority on 

identifying high growth 

sectors and companies. He 

is an advisor to the Edward 

As the recovery picks up speed, hundreds 

of thousands of America’s middle market 

companies appear poised for a new era of 

opportunity’ and growth. Gone are the days 

when declines in revenues and margins, 

excess capacity, anxious employees and 

restless investors were the general rule. 

around the world. Copycat competitors 

threaten even the most successful product 

or strategy. Facing a complex regulatory 

environment, low cost offshore rivals and the 

increasing need for equity to fund growth-- 

among other challenges--entrepreneurs are 

eager for any edge they can find. 
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The romantic image of the lonely entrepreneur 

trusting in intuition is out of date Entrepreneurs 

need as many compasses as possible to 

chart a course to success across an ocean 

of information. 

Of course in today’s hyper:connected world 

there’s no shortage of advice, expert and 

otherwise. Biogs and Web sites offer free 

advice on all kinds of specialized business 

topics. Entrepreneurs can use CEO networks 

and forums to pick the brains of their peers. 

Albeit for a high price, expert network 

companies offer access to what they claim 

are tens if not hundreds of thousands of 

experts on call. Many entrepreneurs rely on 

occasional, informal advice from business 

people they know, typically through their social 

networks. But much of this ad hoc intelligence 

can be hard to integrate meaningfully into a 

company’s operations. How can the CEO be 

certain that the advice is a good fit for the 

company’s particular situation or that the 

ADV|SOR$ WHO KNOW THE CGMPANY 
The idea of adding independent members 

to the board of a closely held company 

might seem surprising at first. Why would 

entrepreneurs, even those who haven’t 

yet attracted external investors, want to 

give independent directors a say in their 

business? Sure, corporate boards often exist 

to represent minority’ shareholders and other 

stakeholders. But a board of directors should 

serve an even more important role: enlisting 

experts who invest time to understand the 

company through a regular process of review 

and analysis, offering seasoned advice to 

strengthen the firm’s growth prospects and 

long-term value. 

MAK|NG THE COMPANY MORE 
ATTRACT|rE TO OUTSIDERS 
Another benefit of a board with independent 

directors is its impact on the audience 

of investors, lenders, venture partners, 

acquirers and acquirees that all growing 
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SAVVY ENT~EPR£NEU~S 
GO FURTHER 
They begin adding external 

directors to their boards to 

balance the myopic 

decision-making to which 

nearly all closely held 

companies are prone. 

This helps makes the company more credible 

a nd d rives external interest. 

WHAT BOARDS SHOULD AND 
SHOULDN’T DO 
In considering the role of a board with 

independent directors, it is important to 

be explicit about what it should not do. 

Independent directors should not try to 

function as quasi-managers or get in the way 

of the company’s ability to make and carry 

out decisions crisply. 

develops. According to one leading group 

of scholars in this field: "Boards carry 

with them the vestiges of their history and 

traditions and as a result, board composition 

is relatively persistent despite the changing 

needs for boards as firms move through 

the life cycle from adolescence to maturity" 

(Lynall, Golden and Hillman 2003). A board is 

better suited to deal with a growth company’s 

challenges if its role and composition 

are adapted to the firm’s changing 

circumstanoes. 

Independent directors should help the CFO EARLY STAGES 

monitor discrepancies between planned To be sure, many private companies will 

outcomes and actual results. They should never have boards. When small family- 

help management think through the 

company’s toughest issues, such as: what 

gives the company higher intrinsic margins 

owned businesses decide to incorporate, 

a board may be only the means to fulfill 

the obligations of incorporation law and 

than its competitors; how can it improve rubberstamp the CEO’s decisions, (Hermalin 

cycle times and lower the breakeven point and Weisbach, 2003). 

to ensure profitability under the worst case 

scenario: how can the company retain more But more ambitious entrepreneurs tend 

........................................................................................................................ margin for each do!!ar Qf growth, maximize ....................... tQ see eadx on the opportunity to w!den ............................................ 
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Family-owned businesses, where personal 

relationships tend to dominate, can often 

benefit from having at least one neutral 

outside director. They secure the attention 

and advice of these outside directors with a 

fee or equity. 

In the early stages of a firm’s growth, a key 

role of independent board members is to 

encourage the entrepreneur to develop a 

stronger, more professional management 

team. At this stage the CEO tends to be 

consumed with producing new products 

and services. Decision-making is often 

real-time, opportunistic or reactive. 

Independent directors can help plan how 

the company should expand its capacity’ to 

scale production and sales while managing 

cash flow imbalances. They can oversee 

the creation of financial and operational 

controls, sharpening of the value proposition 

to customers and development of more 

systematic operating processes. Outside 

directors can help the CEO understand the 

underlying economics of the business and 

Does having active independent directors 

mean that the board will ultimately overrule 

the CEO’s decisions? No. CEOs still tend to 

lead their boards, considering the advice of 

all the directors and selectively pursuingthat 

which fits best with the CEO’s understanding 

of the firm and its marketplace dynamics. 

INTERMEDIATE PHA$1: 
The pivotal stage in a company’s life cycle 

typically comes when it needs liquidity to 

finance growth--whether organically, via 

debt financing, M&A or IPO. An external 

fundingtransaction is often the trigger for 

further board expansion. Outside board 

members are needed for their expertise 

in positioningthe firm to raise new capital 

for expansion: performing or undergoing 

due diligence; negotiating, completing and 

implementing M&A transactions when 

appropriate. They bring to the company 

an understanding of capital markets and 

contacts with capital providers. They can help 

the firm define its strategic goals and plans, 

develop and communicate its business case 
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MORE ACC~:~ 
independent board 

members facilitate access 

to a wider set of contacts 

than the CEO has, such as 

venture capitalists, private 

equity firms and experts of 

all kinds. 

A private equity’ firm that places independent 

members on the boards of companies it 

invests in will tend to offer them stock so that 

they have skin in the game. 

Board members at this stage also provide a 

kind of insurance policy in case key members 

of the management team falter. For example, 

a financially savvy director can step in to 

become interim CFO in order to consummate 

a transaction. Outside directors furthermore 

play a critical role in crafting an exit strategy" 

such as going public or sellingto a public 

company. If the exit strategy’ is to take the firm 

public, board members must be in place to 

oversee SEC financial reporting requirements 

and speak to the company’s governance 

practices. A public company is likely to 

discount a private company or not bid on it 

at all if the acquiree has not implemented 

Sarbanes-Oxley financial and operational controls 

or hasn’t had a strong Audit Committee with an 

outside director as Chair: 

a private company’s strength can 

also work against building a controls 

mentality. Independent directors can 

serve as mentors and a sounding board 

on compliance issues and encourage 

an appropriate "tone at the top" toward 

compliance issues. 

Monitoring: Board focus on strategy 

execution; identifying and correcting 

deviations from expectations; assessing 

performance targets and reviewing 

trend analysis. 

. Strategic,/Gro~¢h Advisory: Focus on 

creating a strategic framework, such as 

for expansion, scaling operations, making 

acquisitions and securing 

external resources. 

Resource Access: Facilitate access to a 

wider set of contacts than the CEO has, 

such as venture capitalists, private equity 

firms and experts of all kinds. 

A mix of expertise--continuously re- 

calibrated throughout the firm’s growth-- 

has the best chance of providing the 
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GROWTH°ORIENTED MMD°MAR[ET COMPANmE$ 
NEED mNDEPENDENT DIRECTORS 
BY GARY KUNKLE PH.D, & MARK ROSENMAN 
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Long Range Planning 43, 

2010: 33-56. 
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and Michael S. Weisbach. 
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multi-theoretic view/’ The 
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There is a sense that the emptlasis on risk monitoring that started with the passage 

of Sarbanes Oxley legislation in 2002 tlas run its course--especially since attention to 

compliance was often at the expense of focus on strategy and driving better company 

performance (Pricewaterhouse Coopers 2010). Recent analysis shows that public 

companies tend to seek directors that can provide forward-looking strategic expertise, 

along with knowledge of new technologies and an understanding of how to expand globally 

(Hendry, Kiel and Nicholson 2010), Private companies should consider doing likewise. 

NEXT STEPS 
How should a mid-size fast-growttl company take best advantage of the opportunity to 

build a board with strong, independent members? First, they should assess the sources 

of advice and guidance in their business and personal eco-system. Which strategic and 

operating challenges would benefit most from outside expertise? Target tt]e specific 

areas--operating dilemmas or opportunities the company wants to capitalize on--that 

require rigorous, objective advice. Start with an Advisory Board that meets regularly, 

prepares for its sessions in advance, and makes substantive recommendations on ...... 

key problems. Begin to add outside directors wtlo matctl the growth needs of ttle firm ......... 

Com pensate directors with fees or a s ma II portion of eq uity to gain their full attentien and 

participation. Share information with the board and develop a process for evaluating a~ 

testing their advice. Gather their ideas about the full range of poss b e pa~h~ ~6 a~ : 

liquidity for growth. 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
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There is a great deal for an entrepreneur to gain by developing ~ i~ a~ ~ii~i~i~ 



For growing companies 
Too Small To Be Big and Too Big To Be Small 

Newpo# goard Group Chaffman Doug Tafvm - 
successfuJ entrepreneur, noJed author and anaJysJ 
on i’he middle market business economy - 
will deliver an informative and provocative talk 
focused on the challenges and successes of 
companies in No Man’s Land. 

> Insights from recent economic research that 
underscores the oufsized rewards for companies 
in the $10-$75 million revenue space who can 
break through fo the next level -- and the role of 
this sector in job creation. 

> A pragmatic approach for CEOs, directors and 
investors of growing companies to navigate 
through their key Market, Model, Management 
and Money challenges and opportunities. 

> Lessons from hundreds of entrepreneurs who have 
faced No ,Man’s Land. 

Be our guest for this firsfofime presentation in the Triangle. 

CBck here to RSVP and Reqisfer 

On behalf of Laura 13ingham and Bob Aquiline 
Laura.Bingham@NewportBoardGroup.com 919-571-9920 
Robert.Aquilino@NewportBoardGroup.com 919-619-1339 

Robert HaJf~’ 

~ NEb/PORT BOARD GROUP 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

jim@goodwinsearch.com 

Wednesday, September 11, 2013 3:29 PM 

Broome, Lissa L <lbroome@emaJl.unc.edu~; Laura Binghom <laura.bingham@newportboardgroup.com>; Hei~y Oehmann 

<henry.oehmarm@us.gt.com> 

Notes from OCt 30th group meeting on private company board study 

Private Company Boards in the Carolinas update 1 .docx 

Folks, despite my best intentions, I obviously did not get the notes from our recent meeting on this topic ~Tped up and ont to you while I 
was in Hilton Head. The atmosphere there, beach, and golf courses all seemed to get the best of me. My apologies for being late with this. 
Attached are my notes form our Cafe Carolina meeting in the form of using that handout I gave you then (initial thoughts) updated with 
comments from that meeting in bold type. I know I did not capture everything we said on the 30th regarding issues and ideas, so please 
feel free to add to this and get it back to me so I can do a complete document. Thanks 
Jim 

Jim Fraser 

Vice President, Bo~,rd Services 

Goodwin Executive Search 

(9L9) 61_~3.-1477 
www.goodwinseard~.com 



Private Company Boards in the Carolinas and Virginia; 
Priorities, People, and Pay 

Updated planning/thoughts from Aug 30 team meeting 

o Lissa Broome, UNC Director Diversity Initiative 
e Henry Oehmann, Grant Thornton 
e Laura Bingham, Newport Board Group 
e Jim Fraser, Goodwin Executive Search 

Revised scope is a survey-based study of the top private 
companies in North Carolina, South Carolina, and Virginia 

We need to identify the target companies in each state (Henry 
thinks he can do this through GT lists) 

Focus of the study would be in three areas: 

What are the governance priorities of those boards? 
e What is the status/direction of diversity on those boards? 

e What are the compensation levels and forms for those 

boards? 

Jim will develop the survey items for board priorities 
Lissa will develop the survey items for diversity issues 
Henry will develop the survey items for compensation 
Laura: need a function on this for Newport Board Group 

Survey to be administered by e-mail/internet 
¯ Henry to provide email address information 
¯ Survey to come out under a "banner" of all four participating 

organizations as an academic study 

Questions and issues identified in Aug 30th meeting: 
¯ What contact information can we get on VA companies? 
¯ Where can we get it? (does Henry have access to it at GT?) 
¯ We need to clearly identify the target companies; may not necessarily 

be "the Top 100" lists 
Does UVA have a Corporate Governance Center? 



O 

O 

In the initial approach to the target companies, we must "sell" the value 

to them of having the survey results as a benchmarking tool 

In our survey, the "as of’ date will be January 1, 2014 

Selected examples of questions we may want to include in the survey: 

o Does the board actually vote on issues? 

o What % of board is management and what % are "outsiders"? 

o Why did the company add outside directors? 

o Does the company use non-directors outside advisors to the 
hoard? 

Target date for next meeting is Oct 18th at 9am. For that meeting we should 
have: 

¯ A one page statement of what we are trying to do 
¯ Our respective surveyarea questions developed 
¯ Decide if we want to include another "name" organization with us in the 

project 
Henry to try for first run at target company listing from GT data 



From: 

Sent: 

To: 

Subject: 

Attach: 

jim@goodwinsearch.com 

Wednesday, November 13, 2013 2:36 PM 

Broome, I,issa L <lbroome@emaJl.unc.edtP; Laura Bingham <laura.bingham@newportboardgroup.com>; Henry Oehmann 

<henry.oehmann@us.gt.com~ 

Carolina Private Company Board Study 

North Carolina Private Company Board Study.docx 

Folks, according to my notes the next meeting of onr proj ect team is scheduled for next Monday the 18th. Unforttmately I will be on my way back from Pittsburgh that 

day and cmmot atteM. I have drafted (roughly, rm not satisfied with it yet) a basic survey instrument that still needs some work. It is attached for your use during the 

meeting. Feel free to make chmlges to it as yon see fit. We’ve been talking about this for so long, that I just wanted to finally get something banged out as a starting 

point. Let me know what comes out of the meeting. 

Jim 

.Jim Fraser 

Vice Presid¢_~nt, Board Services 

(?:oodwin Exect~tiw-:~ 5eard~ 

(919) 619--1477 

y_Y2,’_Y2,’_Y_:g22~!~’_]Z?_s__c?_ "_g_r f:_ t._!:L42 r_~2 

% 
% 



North Carolina (South?) 
Private Company Board Study 

Draft Survey Items 

1. Is the company family owned? 

a. Yes 
b, No 

m Please check which industry segment most closely describes the company’s 
business: 

a. Manufacturing 

b, Materials 

c. Information technology 
d, Transportation 

e, Logistics 
f, Financial services 

g, Health care 

h. Consumer retail 

i. Other 

, 

Company revenue 
a, <$50 million 
b. $50 million - <$100 million 
c. $100 million - $250 million 
d, $>250 million 

4. Is there a formal Board of Directors? 

a. Yes 
b. No 

m What is the size of the board? 

a. <6 members 

b, 6 members 

c. 7members 
d. 8 members 

e. 9 members 

f, 10 members 

g. >10members 

6. Make-up oftheboard: 

a. Number of independent (outside) members __ 

, 

Number of board meetings per year: 

a. <3 
b. 3 

c. 4 



d. 5 

e. 6+ 

, 

m 

Which 

a. 

b. 

C. 

d, 

e. 

f. 

g. 
h, 

i. 
j. 

committees does the board have; check all that apply 

Audit 

Compensation 
Nominating/Governance 

Executive 
Finance 
Strategy/strategic planning 
Risk oversight 

Ethics/compliance 

Technology 
Other 

Board priorities: in terms of board meeting agenda items, check the top 5 
that apply 

a. Strategic planning 
b. Corporate performance/valuation 
c. Leadership Succession planning 
d, Executive compensation 
e. Financial oversight 
f. Executive talentdevelopment/management 
g. Board effectiveness 
h, Risk oversight 
i. Director recruitment 
j. Corporate socialresponsibility 
k. Information management security 
1. Shareholder/family/owner relations 
m. Other 

10, What 

a, 

b, 

C. 

d. 

e, 

is the primary means of identifying new board members: 

Personal networks of current board members 

Nominee by a board committee 
Stakeholder suggestion 

Search firm 

Other 

11, Attributes and experience most important in selecting new board members: 
select top 5 

a. leadership experience 

b, financial expertise 
c. specific industry experience 

d. strategic planning experience 
e, international experience 

f, marketing 



g. risk analysis 

h. information technology experience 

i. government relations experience 
j. human resources experience 

k. legal expertise 
1. other 

12. Number of female board members: 
a. 0 
b. 1 
C. 2 
d. 3 ormore 

13, Has this number increased or decreased in last three years7 
a. Increased 
b. Decreased 
c. No change 

14. Number of minority board members: 
a. 0 
b. 1 
C. 2 
d. 3 ormore 

1S. Has this number increased or decreased in past three years? 
a. Increased 
b. Decreased 
c. No change 

16. Forms 
a. 

b. 
C, 

of board members compensation: check all that apply 
Cash 

Equity or equity-like vehicles 
Perquisites and benefits 

17. How are board members compensated: check all that apply 
a. Annual retainer 
b. Board meetingfee 
c. Committee meetingfee 

18. How much are board members paid: 
a. Annual retainer 
b. Board meeting fee (per meeting) 
c. Committee meeting fee (per meeting) 

19. Additional board compensation factors: check all that apply 
a. Board chairman fee 
b. Committee chairman fee 





From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Laura Bingham <laura.bingham@newportboardgroup.com> 

Monday, November 25, 2013 8:19 PM 

Broome, Lissa L <lbroome@email.unc.edu>; henry.oehmann@gt.com 

’jim@goodwinsearch.com’ 

Question revisions 

NC Private Company Board Survey - Draft #2.docx 

Lissa and Henry, Here are edits to draft survey questions, per our conversation 11/1’ll.itlcorporate your info next round. Thought it might be helpful to have 

this version. 

Jim, fyi, and thanks for kicking this off for us. 

Happy Thanksgiving to all, Laura 

i.m.E:a Bingham 

PartE~er 

Newport Board Group LLC 

Raieigh, NC 
Direct 919-571o9920 

Laura~Bingham (_~. N ewpo rt Bo ardGro up. co rn 

w_w_w:_N_e_wp_o ~B 9a_r_d_G" r 9 u_P_: c_9_~ 

Board Directors - Executive Leaders - Board & CEO Advisors 



North Carolina Private Company Board Survey 
Draft #2 - Survey Questions, as of 11/18/13 - edits/changes in itals 

(Add Explanation - Lissa drafting) 

, 

How &your Company owned? 

a. Family 

b. Founder(s) 
c. Private investors 

d. Private Equity 

e. Combination/Other: 

, 

Please check which industry segment most closely describes the company’s 
business: 

a. Manufacturing 

b. Materials 
c. Information technology 

d. Life Sciences/Biotechnology 

e. Transportation/Logistics 

f. Financial services 

g. Health care 
h. Consumer retail 

i. Other: 

3. Company revenue 

, 

5. 

6. 

, 

8. 

a. <$50 million 
b. $50 million - <$100 million 
c. $100 million - $250 million 
d. $250 million- <$500 million 
e. >$500 million 

What is the size of your Board? 

What is the length of term(s) of Board members? 

Make-up of the Board: 

a. Number of independent/outside (non-employee) members __ 
b. Number of management members         (Or Insiders?) 

Number of board meetings per year: 

Committees of the Board; check all that apply 
a. Audit 
b. Compensation 
c, Nominating/Governance 
d. Executive 



e, Finance 
f, Strategy/strategic planning 

g. Risk oversight 

h. Ethics/compliance 

i. Technology 
j. Other: 

9, Select top 5 Board priorities reflected in board meeting agenda items 
a. Strategic planning 
b. Corporate performance/valuation 
c. Leadership Succession planning 
d, Executive compensation 
e. Financial oversight 
f. Executive talentdevelopment/management 
g. Board effectiveness 
h. Risk oversight 
i. Director recruitment 
j. Corporate socialresponsibility 
k. Information management security 
1. Shareholder/family/owner relations 
m. Other: 

10, What 
a. 

b, 
c, 
d. 
e. 

f 
g. 

is the primary means of identifying new board members: 
Personal networks of current board members 
Nominee by a board committee 
?? Nominating Committee criteria?? 
Stakeholder suggestion 
Search firm 
Directors’ Registries 
Other: 

11. Select top S attributes/experience most important in new board members 

a. Leadership experience 
b. Financial expertise 
c. Specific industry experience 
d. Strategic planning experience 
e. International experience 
f. Marketing/Sales/Product positioning 
g. Risk analysis 
h. Information technology experience 
i. Government relations experience 
j. Human resources experience 
k. Legal expertise 
1. Other: 

12. Number of women board members: 



13. Has the number of women board members increased or decreased in last 

three years? 
a. Increased 

b. Decreased 

c. No change 

14. Number of minority board members: 

15. Has the number of minority board members increased or decreased in past 

three years? 
a. Increased 

b. Decreased 

c. No change 

(HENRY WORKING ON EDITING #16-18, possibly into matrix format) 
16. Forms of outside board members compensation: check all that apply 

a. Cash 
b. Equity or equity-like vehicles 
c. Perquisites and benefits 

17. How are outside board members compensated: check all that apply 
a. Annual retainer 
b. Board meeting fee 
c. Committee meetingfee 
d. Chair fees 
e. Special meeting/telephone meeting fees 

18. How much are board members paid: 
a. Annual retainer 

b. Board meeting fee (per meeting) 
c, Committee meeting fee (per meeting) 

d. Chair fees 
e. Special meeting/telephone meeting fees 

19. Are Board evaluations conducted periodically? Yes No 



North Carolina (South?) 
Private Company Board Study 

Draft Survey Items 

1. Is the company family owned? 

a. Yes 
b, No 

m Please check which industry segment most closely describes the company’s 
business: 

a. Manufacturing 

b, Materials 

c. Information technology 
d, Transportation 

e, Logistics 
f, Financial services 

g, Health care 

h. Consumer retail 

i. Other 

, 

Company revenue 
a, <$50 million 
b. $50 million - <$100 million 
c. $100 million - $250 million 
d, $>250 million 

4. Is there a formal Board of Directors? 

a. Yes 
b. No 

m What is the size of the board? 

a. <6 members 

b, 6 members 

c. 7members 
d. 8 members 

e. 9 members 

f, 10 members 

g. >10members 

6. Make-up oftheboard: 

a. Number of independent (outside) members __ 

, 

Number of board meetings per year: 

a. <3 
b. 3 

c. 4 



d. 5 

e. 6+ 

, 

m 

Which 

a. 

b. 

C. 

d, 

e. 

f. 

g. 
h, 

i. 
j. 

committees does the board have; check all that apply 

Audit 

Compensation 
Nominating/Governance 

Executive 
Finance 
Strategy/strategic planning 
Risk oversight 

Ethics/compliance 

Technology 
Other 

Board priorities: in terms of board meeting agenda items, check the top 5 
that apply 

a. Strategic planning 
b. Corporate performance/valuation 
c. Leadership Succession planning 
d, Executive compensation 
e. Financial oversight 
f. Executive talentdevelopment/management 
g. Board effectiveness 
h, Risk oversight 
i. Director recruitment 
j. Corporate socialresponsibility 
k. Information management security 
1. Shareholder/family/owner relations 
m. Other 

10, What 

a, 

b, 

C. 

d. 

e, 

is the primary means of identifying new board members: 

Personal networks of current board members 

Nominee by a board committee 
Stakeholder suggestion 

Search firm 

Other 

11, Attributes and experience most important in selecting new board members: 
select top 5 

a. leadership experience 

b, financial expertise 
c. specific industry experience 

d. strategic planning experience 
e, international experience 

f, marketing 



g, risk analysis 

h. information technology experience 

i, government relations experience 
j. human resources experience 

k. legal expertise 
1. other 

12. Number of female board members: 

a. 0 
b. 1 
c. 2 
d. 3 or more 

13. Has this number increased or decreased in last three years? 

a. Increased 

b. Decreased 
c. No change 

14. Number of minority board members: 

a. 0 
b. 1 
c. 2 
d. 3 or more 

15. Has this number increased or decreased in past three years? 

a. Increased 
b. Decreased 

c. No change 

16, Please complete the following chart? 

How are board members compensated? 

Annual Retainer 

Board Meeting Fee 

Committee Meeting Fee 

Are there additional board compensation factors? 

Separate Board Chair Fee 

Separate Committee Chair Fee 

Supplemental Fee for Audit Conmlittee 

Supplemental Fee for Compensation Committee 

Other Supplemental Fees 

Form 

(Cash/E quity/P er quisite s and 

Yes No Benefits) Amount 



From: 

Sent: 

To: 

Cc: 

Subject: 

Laura Bingham <laura.bingham@newporfl:~oardgroup.com> 

Sunday, December 15, 2013 6:29 PM 

henry.oehmann@gtcom; ]im@goodwinseasch.com’; Broome, Lissa L <lbroome@email.unc.edu-~ 

[,aura Bingham <laura.bingham@newporflxmrdgroup.com> 

I~NV: Private Board Pay & Governance Survey Available 

You are likely all aware ot: dis, but FYI, just in case. 

L~ur~ gir@~m 

Partner 

Newport go;rd Group U..C 

R~==eigh, NC 

Direct 919-B7:l.-9920 

Laura. Bin~@NewportBoardGroupucom 

www.NevcportBoardGroup.com 

Board Directors - Executive Leaders = Board & CEO Advisors 

From: Directors & Boards Magazine [mailto:dshaw@directorsandboards.bmsend.com] On Behalf Of Directors & Boards Magazine 
Sent: Wednesday, December 11, 2013 10:44 AM 
To: Laura Bingham 
Subject: Private Board Pay & Governance Survey Available 

BaVih~! trouble: Vi~",’iI~f:? this em,3ii? c.i.i/2.i~;.i).~![~". 

X 

US hero DSG BoardRoom 675x150 

% 

Dkss~.’ctkm of company by type: pr4w~te equily, ~)oMor-prefi[, close]y.-hekl, 

fami@ewRed, employee stock owaership plan (ESOP) 

B~eakdown of director compensatio~ pay 

Detailed eq~it? awatd data 

~, Ability to segment private and not4er-prdit boards usin9 a variety of search 

ct it~;ri~ 

AIx:~.~.%S [o l)teva]et~c~.¯ of) typ~.~.<; el commi[tees, I)e~-]i’d l~.’ad~.’rshil), pl)liPies 
a[’~d corporate gover[’~a~]ce 

.~ft participants will receive a compfimen~m?’ automat’ repeal. Please submit !.[j~ 
!:9!:!!?..Io r~;qu~;st participation malerials ot reque.sl additkmal mfermation. 

Sincerely, 

Aoa Hewitt 
+t .800 441.3078 

smv~,~b~?o,~hewitt corn 

Le~m ~")l O r e 

}{’.ir!i~ ou:" website for more def,3ils. 

!~.~.g!!~st more ir~form,3t:oq 

About This Email: If you no longer wish to receive email communications for our Compensation Measurement surveys, 

please send an email to ffid.gy2’[)i)~’=:j?.~,~’!~.)’.,9.!’j’:~M,!i!!:rL,’)f!~ with the subject line "Remove Me from All Compensation Measurement Survey Emails." 

We periodically send information, announcements, and invitations like this to 

clients ofAon Hewitt and others who have expressed an interest in receiving this information. 

‘-<‘-~‘~i~2::~td~?~:~z~:~?~2[~!):~#j~9!)£~?~i~b~j~:~:~9.g1?£~:~zt~!tj~2-‘‘?g11~!)~::~:~i~41?~‘t:~:~i~[~!)~b~ 
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Aon Hewitt 

4 Overlook Point 

Lincolnshire, IL 60069 
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North Carolina Private Company Board Survey 

Draft #4 - Survey Questions, as of 12/15/13 - edits/changes in itals 

Your company’s participation in th& survey will assist us in collecting valuable data 

about board governance practices among private companies. Those companies that 
participate in the survey will receive a complete report of the survey results. The more 

companies that participate, the more meaningful the results will be as you compare 

your company with others. Responses to this survey will not be identified with your 
company. Survey results will be aggregated although they may also be reported by 

sub-groups (e.g, by company revenue or industry segment). Thank you for 
participating by completing this survey. - G~nt "I?~,o~y~ton, 1.1 ~P; /he NeJ~orl Board Group, 

1,1 .C." Good, riTz Executive Seal"~,; a~d l~,e UNC School ~La~ Db~c.clor Di~c.~i~’ b#tiali~e 

, 

How &your Company owned? 

a. Family 

b. Founder(s) 
c. Private investors 
d. Private Equity 

e. Combination/Other: 

, 

Please check which industry segment most closely describes the company’s 

business: 

a, Manufacturing 
b. Materials 

c. Information technology 
d. Life Sciences/Biotechnology 

e, Transportation/Logistics 

f. Financial services 

g. Health care 

h. Consumer retail 

i. Other: 

3. Company revenue 

, 

5. 

6. 

a. <$50 million 
b. $50 million - <$100 million 
c. $100 million - $250 million 
d. $250 million- <$500 million 
e. >$500 million 

What is the size of your Board? 

What is the length of term(s) of Board members? 

Make-up of the Board: 
a. Number of independent/outside (non-employee) members __ 

b. Number of management members         (Or Insiders?) 



, 

8. 

Number of board meetings per year: 

Committees of the Board; check all that apply 
a. Audit 
b. Compensation 
c. Nominating/Governance 
d. Executive 
e. Finance 
f. Strategy/strategic planning 
g. Risk oversight 
h. Ethics/compliance 
i. Technology 
j, Other: 

9. Select top 5 Board priorities reflected in board meeting agenda items 
a. Strategic planning 
b. Corporate performance/valuation 

c. Leadership Succession planning 
d. Executive compensation 

e. Financial oversight 

f. Executive talent development/management 

g. Board effectiveness 

h. Risk oversight 

i. Director recruitment 
j. Corporate social responsibility 
k. Information management security 
1. Shareholder/family/owner relations 

m. Other: 

10, What 

a. 

b. 

c, 
d, 

e. 

f 
g. 

is the primary means of identifying new board members: 

Personal networks of current board members 
Nominee by a board committee 

?? Nominating Committee criteria?? 
Stakeholder suggestion 
Search firm 

Directors’ Registries 

Other: 

11, Select top 5 attributes/experience most important in new board members 
a. Leadership experience 

b. Financial expertise 

c. Specific industry experience 
d. Strategic planning experience 

e. International experience 
f. Marketing/Sales/Product positioning 

g. Risk analysis 



h. Information technology experience 

i. Government relations experience 
j. Human resources experience 
k. Legal expertise 

1. Other: 

12. Number of women board members: 

13. Has the number of women board members increased or decreased in last 
three years? 

a. Increased 
b. Decreased 

c. No change 

14. Number of minority board members: 

15. Has the number of minority board members increased or decreased in past 
three years? 

a. Increased 
b. Decreased 

c. No change 

16. Forms 

a. 

b. 

C. 

of outside board members compensation: check all that apply 

Cash 
Equity or equity-like vehicles 

Perquisites and benefits 

17. How are outside board members compensated: check all that apply 

a, Annual retainer 

b, Board meeting fee 
c. Committee meeting fee 

d. Chair fees 
e. Special meeting/telephone meeting fees 

18. How much are board members paid: 
a. Annual retainer 

b. Board meeting fee (per meeting) 

c. Committee meeting fee (per meeting) 

d, Chair fees 
e. Special meeting/telephone meeting fees 

19. Are Board evaluations conducted periodically? YesI No I 



Henry’s chart - replaces #16, 17, 18 
Please complete the following chart 

ttow are board members compensated? 

Annual Retainer 

Board Meeting Fee 

Committee Meeting Fee 

Are there additional board compensation factors? 

Separate Board Chair Fee 

Separate Committee Chair Fee 

Supplemental Fee for Audit Committee 

Supplemental Fee for Compensation Committee 

Other Supplemental Fees 

Form 

(Cash/Equity!Perquisites and 

Yes No Benefits) Amount 



From: 

Sent: 

To: 

Subject: 

Keith Pigues <keith~dkeithpigues.com> 

Friday, August 26, 2011 9:25 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Company Board Opportunity 

Lissa, 

I hope you’re well and offto a great start to the school year. 

You may remember that I joined the Prometheus Group board last year. The company is expanding the board and seeking another outside director. How- do we go about using the Diversity 
Director Initiative database to identify prospective board members? 

Thanks for your help. 

Best, 

Keith 



Fl’om: 

Sent: 

To: 

Subject: 

Keith Pigues <keith~dkeithpigues.com> 

Saturday, August 27, 2011 3:46 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: Company Board Opportunity 

Lissa, 

Great I will provide the characteristics for the desired board member. 

Thanks, 

Keith 

On Aug 27, 2011, at 12:21 PM, Broome, Lissa L wrote: 

> HI Keith -- 
> 

> Thanks for your email. I can conduct the search for you and supply you with names and resumes that correspond to an?’ desired characteristics you have tbr your next board member 
> 

> We can search on a number of factors: 
> Geographic location (NC, regions within NC, or no geographic constraints) 
> Gender 
> Race 
> Ethnicity 
> Functional expertise 
> Industry expertise 
> International experience 
> 

> Many boards lunk at the composition of the current board and the types of competencies represented on the board, think about the company’s needs/strategic direction going forward 
and then make a list of characteristics that would be desirable in a board member that are not represented by the current board. If you have such a wish list, please forward it to me. If there 
are must have characteristics, please include those. 
> 

> Congratulations on your new gig at NCCU I know you will enjoy being able to dewXe more of your time to academia. 
> 

> Take care, 
> 

> Lissa 
> 

> Lissa L. Broome 
> Wachovia Professor of Banking Law 
> Director, (;enter for Banking and Finance 
> UNC School of Law 
> CB¢¢3380, Van Hecke-Wettach tlaH 
> Chapel Hill, NC 27599-3380 
> 919962.7066 
> http:i/www.law.unc edul centers/bankin~ 
> 

> 

> 

> 

> 

> 

> 

> 

> 

Original Message ..... 
> From: Keith Pigues [mailto:keith(~dkeithpigues.com] 
> Sent: Friday-, August 26, 2011 9:25 PM 
> To: Broome, Lissa L 
> Subject: Company Board Opportuni~ 
> 

> Lissa, 
> 

> I hope you’re well and offto a great start to the school year. 
> 

> You may remember that I joined the Prolnetheus Group board last year. The company is expanding the board and seeking another outside director. How do we go about using the 
Diversi~" Director Initiative database to identify- prospective board members? 
> 

> Thanks for your help. 
> 

> Best, 
> 

> Keith 
> 



From: 

Sent: 

To: 

Subject: 

Research Triangle Chapter-NACD ~enny bell@ml.com> 

Wednesday, Febma~ 8, 2012 2:45 PM 

Broome, Lissa L <lbroome@emaJl.unc.edu> 

Company Looking tbr Director 

Forward this email 

% 
This emaii was sent to Ibro°ome@emaiLunc.edu by ienny bel[@ml,com 



Update ProfiletEmail Address Irlsta~lt removal ~’¢itil Saf:eUnsubscribeTM Privacy Policy. 

Research Triangle Chapter-NACD :: 150 Fayetteville St. :: Suite 2000 :: Raleigh :: NC 27601 



From: 

Sent: 

To: 

Subject: 

Cammarn, Scott <Scott.Cammam@c~.com> 

Tuesday, March 6, 2012 11:20 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Assistance with Registrations -- ABC’s of Banking and the Banking Institute 

Will do, 
On an unrelaled point, there is a retired BofA exec that would like to meet you (Rick Parsons), He is passionate about risk management issues in banking, and is inlerested 
in either sewing as a banking a directer, getting involved in risk management pMcemenL or etheP~vise getting involved in the bank advisory space, Fte is not a "dive~se" 
candidate, but he wouk~ be. extremely we,ql suited as a dite(Xer %r a l:roubled bank, giw;n his background (I flipped his name to US Tre.asury, and they are h~tetesl:e,~d in hh’q as 
a possible TARP bank director). Re qb’~rdless, he is 1tying 1o raise his public profile in fl~e area, now that he has left BofA. I’ve already introduced him to Lawrence. I1 may be 

best ~o wait until AFTER ~he Instffute, since this is your busiest time, 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, March 06, 2012 11:12 AM 

To; Cammarn, Scott 
Subject" RE: Assistance with Registrations -- ABC’s of Banking and the Banking Institute 

Agh! Sorry! 

Can you go ahead and register for the Banking Institute and the ABC’s program from the links provided so we get your bar number and everything in correctly (and 

so I don’t forget the unforgettable Scott Cammam again}? 

Thanks, 

kis;’;a 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

U NC School of Law 
CB#33g0, Van H,:_~cke.-We~:tach I-tall 

Chapel Hill, NC 27599--3380 

919.962.7056 

http:!!www.law.unc.edu!centers!banking 

Access my papers on 5SRN at: http://ssrn.com!author=248720 

::;:*:;:: Description Description: 
...... htt p:,’i~,’~ww law. u r;c ed u,’ima ges,’n ews/media,’ba n kingfir;a nce 

web 542 JP9 

From: Cammarn, Scott [mailto:Scott.Cammarn@cwt.com] 
Sent-" Tuesday, March 06, 2012 11:09 AM 

To; Broome, Ussa L 
Subject" RE: Assistance with Registrations -- ABC’s of Banking and the Banking Institute 
What, I’rn not wodh a rnention??? O. where has the love gone? 

I haven’t had much luck year. I will keep trying. 

From-" Broome, Lissa L [mai[to:lbroome@emaiJ.unc.edu] 
Sent: Tuesday, March 06, 2012 11:06 AM 
To; Center for Banking and Finance Board of Advisors 
Subject; [boardadvisors] Assistance with Registrations -- ABC’s of Banking and the Banking Institute 

Friends - 

At our August board meeting you were all quite enthusiastic about the Center offering a new one-day program, The ABCs of Banking, aimed at new lawyers or 

those who work with financial institution clients but may have never gained an appreciation for the confusing and complicated regulatory structure for financial 

institutions. The program is scheduled for March 28 at the offices of Moore & Van Allen. Unfortunately, our inaugural program has only 8 participants signed up. 

We need you to help us find folks who would benefit from this program. It is described in more detail at 

.h---t-t--~--~-/--w----w----w---~!-a---w---~-u---n---c--~-e---d---u--/--c--[-e-~---a--b---c---b--a---n---k!-n--£~/--a--g-e---n---d---a-/--d---e--f--a---u--!-t-~-a---s-#-x and online registration is available at 

http;[/www.!aw:unc.edu/cle/abcbankinp_d!ogist!cs/default.aspx. Topics include regulatory structure, powers, understanding bank financial statements, prudential 

limitations, supervision and enforcement, failure and resolution. The faculty include Gene Katz, John Douglas, Lawrence Baxter (Duke), Karol Sparks (who has 

taught at WFU, Elon and Iowa), and me. We need to make a decision soon on whether to pull the plug or continue on. Since the program is in its first year, I’d like 

to continue (even with a low registration), but I’m not sure 8 is sufficient to go forward. Please do what you can do to find partidpants to augment the 2 we have 

from BB&T, I from B of A, i from Associated Bank, I from TruPoint Bank. 

I will also bug you about attendance to the Banking Institute on March 29-30. We have 141 registered as of yesterday. There are a number of sponsor spots still not 

filled. I will be communicating with you separately if you have one or more unclaimed sponsor registrations. You have paid for these seats, let’s get people in 

them. We really do have a wonderful program on tap and it would be a shame not to have the room full to hear the great program that you and your colleagues 

have planned. We need sponsors and speakers to register online so we are sure to have all your information correct. Online registration is available at 

http:/iwww:/aw.unc.edu!c!e/banMnginst!tute/!og!st!csidefault,aspx. At the time for payment, there is a pull-down menu from which you can select pre-paid 

corporate sponsor or program panelist and you will owe nothing further. It’s also important to get others from your firm and others you know in the banking law 

community to register for the program too since even if all sponsor slots are filled we will only have 169 in attendance. We have been hosting over 200 for the last 

few years and I would hate to go backwards now. 

Thanks for your help as always. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

h ttp:!iwww. [a w :unc. e d u/cent e rs! bank!nil 



Access my papers on SSRN at: http://ssrn,com/author=248720 
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¯ -- You axe currently subscribed to 

boardadvisors as: scott.cammarn(~cwt.com. To unsubscribe send a blank 

emaJl to leave-31014357- 30312579.091315el 40dcb880ba223b8a27998952,~;listserv.unc.edu 

IRS Circular 230 Legend: Any advice contained herein was not intended or written to be used, and cannot be used, for the purpose of avoiding U.S. federal, state, or 

local tax penalties. Unless otherwise specifically indicated above, you should assume that any slatement in this email relating to any U.S. federal, state, or local tax 

matter was written in connection with the promotion or marketing by other parties of the transaction(s) or matteiIs) addressed in this email. Each taxpayer should seek 

advice based on the taxpayer’s paNcular circumstances from an independent tax advisor. 

NOTE: The intbrmation in "this email is confidentiaJ and may be legally privileged. If you are not the intended recipient, you must not read, use or disseminate the 
information; please advise the sender immediately by reply email and delete this message and rely attachments without retaining a copy. Although this email and rely 

attachments axe believed to be free of any virus or other defect that may affect any computer syslem into which it is received and opened, it is the responsibilib~ of the 

recipient to ensure that it is vires free and no responsibility is accepted by Cadwalader, Wickersham & ’][’aft LLP for any loss or damage arising in rely way from its use. 



Fl’om: 

Sent: 

To: 

Subject: 

Genevia Fulblight <ggf@moneyful.com> 

Thursday, October 4, 2012 9:52 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Final Four but did not make final cut 

Hi Lissa, 
How are things on your end? 
Bad news: 
Made it to the "Final Four" interview phase for a successful publicly traded company board but out of the four of us vetted for audit committee 
leadership there was one currently sitting CEO - they chose him. 
Good news: 
I was interviewed by the Nominations Chair who serves on several boards and she is interested in keeping my information for other potential 
opportunities since she serves on several other boards. 
Sincerely, 
Genevia 
Office: (919) 544 - 0398 ext. 22 
Direct Dial Office: (919) 354-0369 
Fax: (919) 544-5994 or Fax: (919) 544-8719 
.qgf@moneyful.com 
Notice: This electronic communication may contain information of a confidential or privileged nature and is intended to be viewed only by the intended recipient. If you receive thi’. 

email in error, please delete it and notify my office by email at ggf@moneyful.com. Warning: Any unauthorized interception of this electronic communication is a violation of 18 USE 

2510, et seq., The Electronic Communications Privacy Act, which carries penalties of up to 5 years imprisonment, criminal fines, and possible civil liability. 



FFom: 

Sent: 

To: 

Subject: 

Jay Chaudhuri ~ay.chaudhuri@nctreasurer.com> 

Wednesday, November 13, 2013 9:17 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

RE: Thank You 

We would expect an announcement late December. I will keep you posted. Thanks again. She really fits our needs. Jay 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, November 13, 2013 9:15 AM 

To: .lay Chaudhuri 
Subject: RE: Thank You 

Ni Jay, 

That’s terrific! Thanks for letdng me know. When do you think this will be announced? I would like to congratulate Linda and see if she **,viii allow us to include this 

"success" on our website. 

~.issa 

From: .lay Chaudhuri [.t.n...a.~.t..~..Lt.a.y.&h...a...u..d..!Lu..r.[.@..n...c..t.r...e.~.~[~£=9.e.~1] 
Sent: Wednesday, November :13, 20:[3 9:::[4 AM 

To: Broome, Lissa L 
Cc: .lanet Cowell 
Subject: Thank You 

Lissa: 

Just a quick follow-up: we were able to successfully appoint Linda Combs to the Governance Commission as a result of the names you shared with us (please note 

that this is not public yet). Treasurer Cowell just had a thoughtful conversation with her. 

Many thanks for the list of names. 

Sincerely, 

Jay J. Chaudhuri 

General Counsel & Senior Policy Advisor 

North Carolina Department of State Treasurer 

325 North Salisbury Street, Raleigh, North Carolina 27603-1385 

jay.chaudhuri@nctreasurer.com 

www.nctreasurer.com 

Phone: (919) 508-5176 Fax: (919) 508-5167 



From," 

Sent: 

To: 

Subject: 

Charles Majors <majorsc@anmb.com> 

Thursday, January. 2, 2014 12:59 PM 

Broome, Li ssa I, <lbroome@email.unc.edu> 

Board members 

Ms. Broome, 

American National Bankshares Inc. is a public company listed on the NASDAQ. Our subsidiary is American National Bank and Trust Company, with assets of $1.3 

million and which operates in southern VA and northern NC. We have been in Guilford and Alamance counties in NC for a couple of years. We are looking to add 

one or two directors in the near future and would like to focus on the Greensboro area. We currently have one female director. We would like to add at least one 

additional female director and we are also looking for a financial expert. 

The NC Bankers Association told me that you might be able to help with some leads regarding potential female directors. 

I understand you will be back in your office on Monday, Jan 6, and I will try to call you then. 

Thank you. 

Charley Majors 

Charles H. Majors 
Executive Chairman 
American National Bankshares Inc. 
P.O. Box 191 
Danville, VA 24543 
Direct: 434-773-2219 
Fax: 434-773-2207 

._m____aj_o__r__s__c__@_a__m_n___b_:__q_o___m__. 

::N:: ANB 4c 

This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain information that is confidential, proprieta~, privileged, 

work producL mad/or otherwise exempt from disclosure under applicable law. If you axe not the intended recipient or receive this message in error, the sender does not 

intend deliver5; to you and does not waive any privilege, protections, or other rights pertaining to this message and any’ attachments. You should thelefore immediately’ 

contact the sender by reply e-mail and delete the original message, including any attachinents 



Fl’om: 

Sent: 

To: 

Subject: 

Charles Majors <majorsc@anmb.com> 

q~,w Wednesday, Janua~ 8. 2014 10:_ : AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Board members 

l.iSSa, 

Thank you so much for your kind and prompt assistance. This is a strong pool of prospects. 

I had a quesl:ion for you n:_~garding Suzanne Judy, Do you haw:~ any insight as to why sh~-_~ left: the board of CommunityOne? t think it was about the time o[ ~:he 

merger with Bank o~ GraniLe, but would b~:_~ int~:_~rested in any comment~ you hav~:_~. I know you said financial instRutions might not be her greatesL interesL 

I hope you *,,viii permit nle to call and talk with you as we get further in this process. I also may try to schedule a dine that Jeff Haley (my successor as CEO) and I 

could come visit briefly with you. Chapel Hill is only an hour’s drive t:rom Danville. 

(By the way, I am a "recovering" lawyer, having practiced for 20 years before spending the last 2:1. years as President and CEO and now Executive Chairman of the 

Bank.) 

Thanks again. 

Charley 

Charles H. Majors 
E×ecutive Cha#man 

American National Ba~kshares I,m:, 
P.O. Box 19I 

DanviJNe, VA 24643 
Direct: 4.34-773-2219 

Fax: 434-773-2207 

_m___aj__o__r__s___q@__q m~?__b__:~_o___m__ 

::~:: AN~3 4c 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent-" Wednesday, January 08, 20:[4 10:07 AM 
To-" Charles Majors 
Subject-" RE: Board members 
Dear Mr Majors-It was great to tall~ with Vou on Monday. I have atLached a file wK:h 8 resumes that may be of interest to you in your director search. Sue Cole and 

Suzanne Rudy, bod~ ot: whom we discussed on Monday, are included in the grouping, which is organized alphaL~eticalty. 

I included some folks from Winston-Salem since 1 wax not sure if this was within your bank’s footprint. Unfortunately, not everyone has kept his or her resume 

updated. For instance, Joe Crocker’s contact information ix outdated. He is now with the Kate B. Reynolds Charitable Trust. 1 am sure you could contact him through 

l:hat organization’s website, kbr.org..foe s~-:~rved on tfu:_~ board o[ Bank of Granite be[on:_~ it was bought out. All of the males includ~:_~d in the group add diversity as 

do~:_m Annie Tyson .h:_d:t. 

I would be happy Lo discuss these candidates further with you it: Lhat would be helpful If you contacL any o1: them, please be sure to let them know thaL you 

received their name t:rom nle through our database of diverse directors, 

The candidates that you already identified also sound terrific, I wish you the best of k~ck with your search and look forward to hearing the results, 

Best regards, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Yanking and Finance 

UNC School of Law 

CB#3380, Van H~:_~cl<e.-We~:tach I-{all 

Chapel Hill, NC 27599.-37,8{} 

919,962,705~3 

.h---t-t--~--~-j--w----w----w--~]~a---w---~y~n--~£~e---d---u--~-c-~e--~n---t--e--r--s--~b---a-~-n---k-)~-n-~g 

Access my papers on SSRN at: http://ssrn.com!author=248720 

::~i Description: ht[p:#’,~",#w Imp’ unc edu/imagesinewsimedia/bankingfinance web 542 jpg 

From: Charles Majors [mailto:majorsc@amnb.com] 
Sent= Thursday, January 02, 20:[4 :[2:59 PM 
To; Broome, Lissa L 
Subject-" Board members 

Ms. Broome, 
American National Bankshares Inc. is a public company listed on the NASDAO.. Our subsidiary is American National Bank and Trust Company, with assets of $1.3 

million and which operates in southern VA and northern NC We have been in Guilford and Alamance counties in NC for a couple of years. We are looking to add 

one or two directors in the near future and would like to focus on the Greensboro area. We currently have one female director. We would like to add at least one 

additional female director and we are also looking for a financial expert. 

The NC Bankers Association told me that you might be able to help with some leads regarding potential female directors. 

I understand you will be back in your office on Monday, Jan 6, and I will try to call you then. 

Thank you. 

Charley Majors 
Charles H. Majors 



Executive Chairman 
American National Rankshares inc. 
P.O. Box 191 
Danville, VA 24543 
Direct: 434-773-2219 
Fax: 434-773-2207 
_m_aj_9__r__s_~_@__a__m_n___b_:£o___m__ 

::X:: ANB 4c ...... 

This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain information that is confidential, proprietaly, privilege& 

work product, and/or otherwise exempt from disclosure under applicable law. If you are not the intended recipient or receive this message in error, the sender does not 

intend delivery to you and does not waive any privilege, protections, or other rights pertaining to this message and any attachments. You should therefore immediately 

contact the sender by reply e-mail and delete the original message, including any attachments 

This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain information that is confidential, proprieta~, privileged, 

work product, mad/or otherwise exempt from disclosure under applicable law. If you axe not the intended recipient or receive this message in error, the sender does not 

intend delivery to you and does not waive any privilege, protections, or other rights pertaining to this message and aJly attachments. You should therefore immediately 

contact the sender by reply e-mail and delete the original message, including any at "tachmenks 



From: 

Sent: 

To: 

Subject: 

Pamela Cash <prcash@uncg.edtr~ 

Sunday, March 23, 2014 9:32 PM 

Broome, Li s~ L <lbroome@emafl.unc.edu> 

Re: Direck~r Search 

Lissa, 

Thank you for following up with me. KatJly has always spoken ve~ highly of you and the work you do with the Director Diversity Inslitute. 

I am m~ailable between 2 and 5 on Tuesday or Thursday and bem~een 11:30 and 2:30 on Friday. Let me know what works best for you. 

Regards, 

Pam 

Pamela Reeves Cash 
Assistant Dean, Blyan School of Business and Economics 

The University of North Carolina at Greensboro 

401 Bryan Building PO Box 261701 Greensboro, NC 27402 
ph 336.256.0374 I lax 336.334.5580 

i 

On Sun, Mar 23, 2014 at 9:11 PM, Broome, Lissa L <lbmome(dbemail.unc.edu> wrote: 

Hi Pam Kathy White asked me to contact you regarding a bomfl search that you are coordinating. As Kathy may have mentioned to you, I head the Director 

Diversity, Initiative at the UNC School of Law. We have a database of potential diverse directors. I did an initial search for someone with IT expertise and received a 

number of hits. Many’ of the folks whose nanrcs were returned would be excellent candidates. Perhaps we could schedule a time to discuss in more detail what you 
are seeking in director candidates and I would be happy to supply you with any resumes that fit the bill. I’d love to get up with you this coming week, as I will be out 

of the office most of the week of April 1. 

Thanks Ibr considering using names from our databa~. You can learn more about our initiative at https://ddi.law.unc.edtv’. I look tbrward to talking with you ~on. 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

r CB#3380, Van Hecke-~ ettach tMI 

Chapel Hill, NC 27599-3380 

919.962.7066 

http://www.law.unc.edu/cente~bankin~ 

. , / _ ,w Access my papers on S SRN at: http.//ssrn.com, authoi 248:20 

i.X.i Description: 
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FFom: 

Sent: 

To: 

Subject: 

Klotzberger, Kathy <kathy.klotzberger@firstcitizens.com> 

Monday, Februaw 4, 2013 5:21 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

FW: 2012 director diversity su~ey - action required 

Hi, Lissa, 

Hope all is well with you, As you may know, Jim Creekman retired from the Bank in July of 20:1.2 and ix now practicing with Ward and Smith. I have taken over his 

role as corp.:_~rate secret~r’y, s.:_~ your email was direcb:_~d t.:_~ rne We have one change to the list of direct:ors. Q~r’men HoJding Ames r~-_~signed From the Board in 

December 2012. Her vacancy has not been filJed The Board of First Citizens gancShares, Inc cum-:~nt:ly consists of tl’u:_~ following 17; directors: 

John M. Alexander, Jr. 

Victor E. Bell, Ill 

Hope Holding Connell -female, white 

H.M. Craig, III 

H. Lee Durham, Jr. 

Daniel L. Heavner 

Frank B. Holding 

Frank B. Holding, Jr. 

Lucius S. Jones 

Robert E. Mason, IV 

Robert T. Newcomb 

James M. Parker 

Ralph K. Shelton -male, African-american 

Let me know if you need any additional information. 

Katbv A. ~o~.be~r 
S~. i.iP & Counsel 
Legal Services Dep~ 
I=!rst Ci.tizens B~.)nk - FCC22 
P.O. !_-;ox 27131. Rak-,,!gh, NC 276!f-7 ~3 ! 
Pt!: 9 !9.716.8449!Fa~: 9! 9 716 75!8 
kathy.Motzberge~@firstcidzens com 

From: FCB Directors 
Sent: Monday, February 04, 2013 11:16 AM 
To: !O=BANC!OU=DAC!CN=First Citizens Bank/cn=19027; Klotzberger, Kathy 
Subject: FW: 20:12 director diversity survey - action required 

From: Bortz, Conrad on behalf of Broome, Lissa L[SMTP:LBROOME@EMAIL.UNC.EDU] 

Sent: Monday, February 04, 2013 11:15:46 AM 

To: FCB Directors 

Subject: 2012 director diversity survey - action required 
Auto forwarded by a Rule 

The UNC School of Law Director Diversity Initiative requests your assistance with its 2012 director diversity survey of the 50 largest public 

companies headquartered in North Carolina. Our 2006 and 2009 surveys are published on our website, and received media attention when they were 

released, https://ddi.law.unc.edu/boarddiversity/default.aspx. We will issue a press release reporting the results of the 2012 survey when it is finalized 

and we will report the results on our website. 

We are measuring board gender, racial, and ethnic diversity as of September 30, 2012. The information which we currently have about your board 

of directors is listed below. We are using the EEOC categories for race and ethnicity - White, Black/African-American, Hispanic/Hispanic-American, 

Asian/Pacific Islander/Asian-American, American Indian/Alaska Native. Unless gender, race, or ethnicity is listed below, we have assumed that the 

director is a white male. 

John M. Alexander, Jr. 

Carmen Holding Ames -female, white 

Victor E. Bell, III 

Hope Holding Connell -female, white 

H.M. Craig, III 

H. Lee Durham, Jr. 

Daniel L. Heavner 

Frank B. Holding 

Frank B. Holding, Jr. 

Lucius S. Jones 

Robert E. Mason, IV 

Robert T. Newcomb 

James M. Parker 

Ralph K. Shelton -male, African-american 

We hope to receive your confirmation of or correction to this breakdown by gender, race, and ethnicity by February 22, 2013. If we have not 

received a response by then, we will assume that the information reported above is correct. We are enlisting your review to ensure that we report 

accurate information about your company. If you are not the correct person to respond to this inquiry, please forward this email to the proper person in 

your company. 

As part of the Director Diversity Initiative, we have developed a database of qualified diverse director candidates. When you have board vacancies, 

we would be pleased to search our database for you based on criteria that you identify (substantive experience, knowledge, background) and provide you 



with names and resumes of appropriate candidates. 

We also hold an annual one-day training program with limited enrollment for potential diverse directors. I invite your company to consider lending 

its name as a supporter and sponsor of the program, "Broadening Corporate Board Diversity: Earning a Board Seat." The program will be held on May 29 in 

Chapel Hill. For a $1,000 sponsorship, your company and its logo will be featured in all program materials and you may send two high potential employees 

(preferably women or minorities) to the session. This is an exciting professional development opportunity for high potential diverse employees who may 

one day consider corporate board service. 

Please feel free to call or email if I may provide any additional information or answer any questions. Thank you for your assistance with this surve~ 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!/www.law.unc,edu/centers/banking 

Access my papers on SSRN at: http://ssrn,com/author=248720 

Call 1.888.FC DIRECT (1.888.323.4732) or visit us on the web at firstcitizens.com 

today to take advantage of our great products and services, 

This electronic mail and any files transmitted with it are confidential and are intended solely for the 

use of individual or entity to whom they are addressed If you are not the intended recipient or the 

person responsible for delivering the electronic mail to the intended recipient, be advised that if you 

have received this electronic mail in error and that any use, dissemination, forwarding, printing, or 

copying of this electronic mail is strictly prohibited If you have received this electronic mail in error, 

please immediately notify the sender by return mail. 

First Citizens Bank - Helping our customers achieve a lifetime of success. Visit us 

on the web at firstcifizens.com - Member FDIC 



From." 

Sent: 

To: 

Subject: 

@ Investor Relations <Investor.RelafionsIR@salix.com> 

Tuesday, Februaw 5, 2013 8:34 AM 

Broome, Li ssa L <lbroome@email.unc.edu> 

RE: 2012 director diversi~ survey - action required 

coffee[ 

From: Bortz, Conrad [mailto:cbortz@email.unc.edu] On Behalf Of Broome, Lissa L 
Sent: Monday, February 04, 2013 12:19 PM 
To: @ Investor Relations 
Subject: 2012 director diversity survey - action required 

The UNC School of Law Director Diversity Initiative requests your assistance with its 2012 director diversity survey of the 50 largest public 

companies headquartered in North Carolina. Our 2006 and 2009 surveys are published on our website, and received media attention when they were 

released, https:i/ddi.law.unc.eduiboarddiversityidefault.aspx. We will issue a press release reporting the results of the 2012 survey when it is finalized 

and we will report the results on our website. 

We are measuring board gender, racial, and ethnic diversity as of September 30, 2012. The information which we currently have about your board 

of directors is listed below. We are using the EEOC categories for race and ethnicity - White, Black!African-American, Hispanic!Hispanic-American, 

Asian/Pacific Islander/Asian-American, American Indian!Alaska Native. Unless gender, race, or ethnicity is listed below, we have assumed that the 

director is a white male. 

John F. Chappell 

Thomas W. D’Alonzo 

William P. Keane 

Carolyn J. Logan -female, white 

Mark A. Sirgo 

We hope to receive your confirmation of or correction to this breakdown by gender, race, and ethnicity by February 22, 2013. If we have not 

received a response by then, we will assume that the information reported above is correct. We are enlisting your review to ensure that we report 

accurate information about your company. If you are not the correct person to respond to this inquiry, please forward this email to the proper person in 

your company. 

As part of the Director Diversity Initiative, we have developed a database of qualified diverse director candidates. When you have board vacancies, 

we would be pleased to search our database for you based on criteria that you identify (substantive experience, knowledge, background) and provide you 

with names and resumes of appropriate candidates. 

We also hold an annual one-day training program with limited enrollment for potential diverse directors. I invite your company to consider lending 

its name as a supporter and sponsor of the program, "Broadening Corporate Board Diversity: Earning a Board Seat." The program will be held on May 29 in 

Chapel Hill. For a $1,000 sponsorship, your company and its logo will be featured in all program materials and you may send two high potential employees 

(preferably women or minorities) to the session. This is an exciting professional development opportunity for high potential diverse employees who may 

one day consider corporate board service. 

Please feel free to call or email if I may provide any additional information or answer any questions. Thank you for your assistance with this survey, 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

_b_~ p_;/L__w___w_w___._La__~_.___u__r~_£,__e___d__~L£_e__~ ~__eZ_s_L_b__a__~__k_!_~ ~ 
Access my papers on SSRN at: http://ssrn.com/author=248720 

Please see http://www.salix.com for complete Pre~fibing Information 

The information contained in this emaJl message is intended only for the coafidential use of the recipient(s) named above. If the reader of this message is not the intended 

recipient or an authorized agent responsible for delivering it to the intended recipient, you axe hereby notified that you have received this document in error and that any 

review, dissemination, distribution, or copying of this message is strictly prohibited. If you have received this communication in error, please notify us immediately by 

email, mad delete the original message. 



From: 

Sent: 

To: 

Subject: 

Freeman, Ron <ffreeman@ingles-markets.com> 

Wednesday, February 6, 2013 8:46 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: 2012 director diversi~ survey - action required 

This information is correct 

From: Bortz, Conrad [maJlto:cbortz@email.unc.edu] On Behalf Of Broome, Lissa L 
Sent: Monday, February 04, 2013 10:28 AM 
To: Freeman, Ron 
Subject: 2012 director diversity survey - action required 

The UNC School of Law Director Diversity Initiative requests your assistance with its 2012 director diversity survey of the 50 largest public 

companies headquartered in North Carolina. Our 2006 and 2009 surveys are published on our website, and received media attention when they were 

released, https:i/ddi.law.unc.eduiboarddiversityidefault.aspx. We will issue a press release reporting the results of the 2012 survey when it is finalized 

and we will report the results on our website. 

We are measuring board gender, racial, and ethnic diversity as of September 30, 2022. The information which we currently have about your board 

of directors is listed below. We are using the EEOC categories for race and ethnicity - White, Black!African-American, Hispanic!Hispanic-American, 

Asian/Pacific Islander/Asian-American, American Indian!Alaska Native. Unless gender, race, or ethnicity is listed below, we have assumed that the 

director is a white male. 

Fred D. Ayers 

Ronald B. Freeman 

L. Keith Collins 

Robert P. Ingle, II 

James W. Lanning 

John O. Pollard 

Charles E. Russell 

Laura Ingle Sharp -female, white 

We hope to receive your confirmation of or correction to this breakdown by gender, race, and ethnicity by February 22, 2013. If we have not 

received a response by then, we will assume that the information reported above is correct. We are enlisting your review to ensure that we report 

accurate information about your company. If you are not the correct person to respond to this inquiry, please forward this email to the proper person in 

your company. 

As part of the Director Diversity Initiative, we have developed a database of qualified diverse director candidates. When you have board vacancies, 

we would be pleased to search our database for you based on criteria that you identify (substantive experience, knowledge, background) and provide you 

with names and resumes of appropriate candidates. 

We also hold an annual one-day training program with limited enrollment for potential diverse directors. I invite your company to consider lending 

its name as a supporter and sponsor of the program, "Broadening Corporate Board Diversity: Earning a Board Seat." The program will be held on May 29 in 

Chapel Hill. For a SI,000 sponsorship, your company and its logo will be featured in all program materials and you may send two high potential employees 

(preferably women or minorities) to the session. This is an exciting professional development opportunity for high potential diverse employees who may 

one day consider corporate board service. 

Please feel free to call or email if I may provide any additional information or answer any questions. Thank you for your assistance with this survm, 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:/iwww.law.unc.edu/centers/banking 

Access my papers on SSRN at: http:i/ssrn.com/author=248720 

P~ease consider the e~vironmen{a~ impact before pri~ti~}g {his e~maiL 

This e-mail and any files transmitted with it are conlidential and intended solely for the use ol’the individual or entity to whom they are addressed. If you are not the intended addressee, or 

the person responsible for delivering it to them, you may not copy, Ibrward, disclose, or otherwise use it, or an)’ part of it, in any way. To do so may be unlawful. If you receive this e-mail by 

mistake, please advise the sender immediately. 



From: 

Sent: 

To: 

Subject: 

KEVIN POWERS <KPowers@FAMILYDOLLAR.com~ 

Monday, FebruaD~ 11, 2013 10:13 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: 2012 director diversi~ suwey - action reqnired 

Hello I.issa, 

I have indicated below directors that are not white males. 

Thanks, 

K,-:win 

Kevin Powers 

investor Relations Manager 

Farniiy Dollar Stores 

Charlotte, NC 
T: (704) 708-2857 
kpowers@fa milvdoila r.co m 
*Pl~:os~ no~¢ d~r2~ my d:?~:d phone numbe~ ha,; chongrd ~o (704) 708-2857 

From: Bortz, Conrad [mailto:cbortz@email.unc.edu] On Behalf Of Broome, Lissa L 
Sent: Monday, February 04, 2013 1:02 PM 
To: Investor Relations 
Subject: 2012 director diversity survey - action required 

The UNC School of Law Director Diversity Initiative requests your assistance with its 2012 director diversity survey of the 50 largest public 

companies headquartered in North Carolina. Our 2006 and 2009 surveys are published on our website, and received media attention when they were 

released, .-h--~-.-~-.-p--s-.~/-.-d-.-d-.~’!-.-a----w--~---u---n--c--.--e---d--pj---b---~---a--r-ddj-Xersjty~.d-efa-y-!t£asp.~. We will issue a press release reporting the results of the 2012 survey when it is finalized 

and we will report the results on our website. 

We are measuring board gender, racial, and ethnic diversity as of September 30, 2012. The information which we currently have about your board 

of directors is listed below. We are using the EEOC categories for race and ethnicity - White, Black/African-American, Hispanic/Hispanic-American, 

Asian/Pacific Islander/Asian-American, American Indian/Alaska Native. Unless gender, race, or ethnicity is listed below, we have assumed that the 

director is a white male. 

Mark R. Bernstein 

Pamela L. Davies .--. White Female 

Sharon AIIred Decker--- White Femaie 

Edward C. Dolby .--. Black Male 

Glenn A Eisenberg 

Edward P. Garden 

Howard R. Levine 

George R. Mahoney, Jr. 

James G. Martin 

Harvey Morgan 

Dale C. Pond 

We hope to receive your confirmation of or correction to this breakdown by gender, race, and ethnicity by February 22, 2013. If we have not 

received a response by then, we will assume that the information reported above is correct. We are enlisting your review to ensure that we report 

accurate information about your company. If you are not the correct person to respond to this inquiry, please forward this email to the proper person in 

your company. 

As part of the Director Diversity Initiative, we have developed a database of qualified diverse director candidates. When you have board vacancies, 

we would be pleased to search our database for you based on criteria that you identify (substantive experience, knowledge, background) and provide you 

with names and resumes of appropriate candidates. 

We also hold an annual one-day training program with limited enrollment for potential diverse directors. I invite your company to consider lending 

its name as a supporter and sponsor of the program, "Broadening Corporate Board Diversity: Earning a Board Seat." The program will be held on May 29 in 

Chapel Hill. For a $1,000 sponsorship, your company and its logo will be featured in all program materials and you may send two high potential employees 

(preferably women or minorities) to the session. This is an exciting professional development opportunity for high potential diverse employees who may 

one day consider corporate board service. 

Please feel free to call or email if I may provide any additional information or answer any questions. Thank you for your assistance with this surve~ 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:[/www~!aw_unc:edu/centers[banking 

Access my papers on SSRN at: http://ssrn.comiauthor=248720 

NOTE: This e-mail message contains PRIVILEGED and CONFIDENTL~_L infonnation and is intended only for the use of the specific individual or individuals to 

which it is addressed. If you are not an intended recipient of this e-mail, you are hereby notified that any unauthorized use, dissemination or cowing of this e-mail or the 

information contained herein or attached hereto is strictly prohibited. If yon receive this e-mail in error, notify the person named above by reply e-mail mid please delete 

it. ’I’ha~lk you. 



From: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbollz@emaiLunc.edu> 

Tuesday, February 19, 2013 2:08 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Survey, ~mconfinned ~ard diversity 

Duke Energy 

Lowes 

Reynolds American 

Family Dollar 

Salix Pharm. 

First Citizens Banc. 

Ingles Markets 

All others outstanding 

--Please let me know what you wish me to do, thanks. 

Conrad K. Bortz 

Business Services, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.843.9288 

http~//www:la w.u n c~edu/ce nters/banking 

i.X.i http:l/~w law.uncedulimages/newslmedialbankingfinance web 542jpg 

The world breaks everyone, and afterward, many are strong at the broken places. 

E.M. Hemingway 



From: 

Sent: 

To: 

Subject: 

Info <Info@AMSTOCK.com> 

Wednesday, February 20, 2013 11:33 AM 

Broome, Li ssa I, <lbroome@email.unc.edu> 

2012 director diversity survey - action required by February 22nd 

Thank you for contacting our Shareholder Services Department with your inquiry. 

A response to your inquiry will be provided within 48-72 hours. 

If you require immediate assistance, please contact our Shareholder Services Department at (800) 937-5449. 

Sincerely, 

Shareholder Services Department 

American Stock Transfer & Trust Company, LLC 

6201 15th Avenue 

Brooklyn, NY 11219 

Tel: 800.937.5449 

Fax: 718.236.2641 

info~amstock.com 

www.amstock.com 

We welcome your opinion. Please email mana~ement~@,amstock.com to provide valuable feedback. Your feedback is one component of our eltbrts to continually 

monitor and finprove the service we provide you. This is an auto-generated message to solicit client and shareholder input. 

NOTICE TO RECIPIENT: This communication, including any attachments, is for the exclusive use of the intended recipient(s) and/or the intended recipient’s 

designees and may contain proprietary-, confidential and/or privileged information. Any use, retention or dissemination by a person other than the intended recipient is 

strictly prohibited. If you are not the intended recipient or designee, please noti~ the sender immediately by return e-mail and delete/destroy all copies of this 

communication. 

Any opinions, conclusions or intbrmalion herein nol related to the otticial business of Americ~m Stock TranstEr & Trust Company, LI,C and its subsidiaries and attiliates 

shall be tmderstood as neither given nor endorsed by the company. 



FFom: 

Sent: 

To: 

Subject: 

Suzanne Osberg <Suzanne.Osberg@martJnmarietta.com> 

Wednesday, February 20, 2013 12:43 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: 2012 director diversi~ survey - action required by February 22rid 

]i I,:bsa, 

[)ax?a ()t~zzo has already respol?ded !o { or~rad’s request. 

That:~ks! 

S~.lz (/(wl t: 

From: Bortz, Conrad [mailto:cbortz@emaJl.unc.edu] On Behalf Of Broome, kissa L 

Sent: Wednesday, February 20, 20:!-3 12:33 PN 

To: Suzanne Osberg 

Subject: 2012 director diversity survey - action required by February 22nd 

Just a reminder that we will report the information listed in the emaU below for your company unless we receive a correction by FebruaW 22. We are counting the 

composition o[ your board of directors as of September :-~0, 2(3:[2 Fhanl~ you for helping l:o ensure th~;~: we report ~;ccural:e in[orrnation. 

From; Bortz, Conrad On Behalf Of Broome, Lissa L 
Sent" Monday, February 04, 20:!.3 :[:0:[ plVl 
To: ’dana.guzzo@martinmarietta.com’ 
Subject: 2012 director diversity survey - action required 

The UNC School of Law Director Diversity Initiative requests your assistance with its 20::[2 director diversity survey of the 50 largest public 

companies headquartered in North Carolina. Our 2006 and 2009 surveys are published on our website, and received media attention when they were 

released, ..h.t...t...p..s...V.L¢¢:La....w..:..q..n.£.e...d...u.Z.b...~...a.r..d...dJ.y..e..r.£t...yZ.d...e..(.a..#.[.t...:a.~£~. we will issue a press release reporting the results of the 2012 survey when it is finalized 

and we will report the results on our website. 

We are measuring board gender, racial, and ethnic diversity as of September 30, 2012. The information which we currently have about your board 

of directors is listed below. We are using the EEOC categories for race and ethnicity - White, Black/African-American, Hispanic/Hispanic-American, 

Asian/Pacific Islander/Asian-American, American Indian/Alaska Native. Unless gender, race, or ethnicity is listed below, we have assumed that the 

director is a white male. 

Sue W. Cole -female, white 

David G Maffucci 

William E. McDonald 

Frank H. Menaker, Jr. 

C. Howard Nye 

Laree E. Perez -female, hispanic 

Michael J. Quillen 

Dennis L. Rediker 

Richard A. Vinroot 

Stephen P. Zelnak, Jr. 

We hope to receive your confirmation of or correction to this breakdown by gender, race, and ethnicity by February 22, 2013. if we have not 

received a response by then, we will assume that the information reported above is correct. We are enlisting your review to ensure that we report 

accurate information about your company. If you are not the correct person to respond to this inquiry, please forward this email to the proper person in 

your company. 

As part of the Director Diversity Initiative, we have developed a database of qualified diverse director candidates. When you have board vacancies, 

we would be pleased to search our database for you based on criteria that you identify (substantive experience, knowledge, background} and provide you 

with names and resumes of appropriate candidates. 

We also hold an annual one-day training program with limited enrollment for potential diverse directors. I invite your company to consider lending 

its name as a supporter and sponsor of the program, "Broadening Corporate Board Diversity: Earning a Board Seat." The program will be held on May 29 in 

Chapel Hill. For a 91,000 sponsorship, your company and its logo will be featured in all program materials and you may send two high potential employees 

(preferably women or minorities) to the session. This is an exciting professional development opportunity for high potential diverse employees who may 

one day consider corporate board service. 

Please feel free to call or email if I may provide any additional information or answer any questioT~ank you for your assistance with this survey. 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.b.Lt.p.../Zw.....w..~.w..~:~a...w...~.n.~c:.:~@..~u..~c:..e...n.~t..~d~k J~ 
Access my papers on SSRN at: ~Lt~t~p~;//~s~s~r~n~.~c~r~n~a~u~t~.~h~r~=~2~4~8~2~. 



FFom: 

Sent: 

To: 

Subject: 

Cindy Knoebel@vfc .corn 

Wednesday, February 20, 2013 1:04 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: 2012 director diversity survey - action required by February. 22nd 

This is correct. 

Cindy 

FEom: "Broome, Lissa L" <lbroome@email unc.edu> 

ic "cindy_knoebel@vfc corn" <cindy_knoebel@vfc.com>, 

Dat~x 02/20/2013 12:36 PM 

Subi~;cl" 2012 director diversity survey- action required by February 22nd 

Ser=t by "Bortz, Conrad" <cbortz@email unc.edu> 

Just a reminder that we wili report the information listed in the email below for your company unless we receive a correction by February 22. We are counting the composition of your 

board of directors as of September 30, 2012. Thank you for helping to ensure that we report accurate information. 

Ussa [~roome 

From: Bortz, Conrad On Behalf Of Broome, Lissa L 
Sent: Monday, February 04, 2013 1:10 PM 
To: ’cindy_knoebel@vfc.com’ 

Subject: 2012 director diversity survey - action required 

The UNC School of Law Director Diversity Initiative requests your assistance with its 2012 director diversity survey of the 50 largest public companies 

headquartered in North Carolina. Our 2006 and 2009 surveys are published on our website, and received media attention when they were released, 

https://ddi.law.unc.edu/boarddiversity/default.aspx. We will issue a press release reporting the results of the 2012 survey when it is finalized and we will 

report the results on our website. 

We are measuring board gender, racial, and ethnic diversity as of September 30, 2012. The information which we currently have about your board of 
directors is listed below. We are using the EEOC categories for race and ethnicity - White, Black/African-American, Hispanic/Hispanic-American, 
Asian/Pacific Islander/Asian-American, American Indian/Alaska Native. Unless gender, race, or ethnicity is listed below, we have assumed that the 

director is a white male. 

Laura W. Lang -female, white 

Richard T. Carucci 

Juliana L. Chugg -female, white 

Juan Ernesto de Bedout male, Hispanic 

Ursula O. Fairbairn -female, white 

George Fellows 

Robert J. Hurst 

W. Alan McCollough 

Clarence Otis, Jr. -male, African-american 

Raymond G. Viault 

Eric Wiseman 

We hope to receive your confirmation of or correction to this breakdown by gender, race, and ethnicity by February 22, 2013. If we have not received a 

response by then, we will assume that the information reported above is correct. We are enlisting your review to ensure that we report accurate 

information about your company. If you are not the correct person to respond to this inquiry, please forward this email to the proper person in your 

company. 

As part of the Director Diversity Initiative, we have developed a database of qualified diverse director candidates. When you have board vacancies, we 
would be pleased to search our database for you based on criteria that you identify (substantive experience, knowledge, background) and provide you with 
names and resumes of appropriate candidates. 

We also hold an annual one-day training program with limited enrollment for potential diverse directors. I invite your company to consider lending its 

name as a supporter and sponsor of the program, "Broadening Corporate Board Diversity: Earning a Board Seat." The program will be held on May 29 in 

Chapel Hill. For a $1,000 sponsorship, your company and its logo will be featured in all program materials and you may send two high potential employees 

(preferably women or minorities) to the session. This is an exciting professional development opportunity for high potential diverse employees who may 

one day consider corporate board service. 

Please feel free to call or email if I may provide any additional information or answer any questions. Thank you for your assistance with this survey. 



Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h___tt_p:.JJ_~_~_:!_~_._~_~_~:_~_d___d_~_t__~_r_d__b__~_~_k !~_~ 
Access my papers on SSRN at: httR~//ssrn:com/author=248Z20 



FFom: 

Sent: 

To: 

Subject: 

Mark Carter (Charlotte) <MCarter@snyderslance.com> 

Thursday, February 21, 2013 2:02 PM 

Broome, Lis~ L <lbroome@email.unc.edu>; Bor’~, Conrad <cborlz@email.unc.edu-~ 

RE: 2012 director diversi~ survey - action required by February 22rid 

Good afternoon. You information is correct. 

Thanks 

Mark 

Mark Carter 

VP and Investor Relations Officer 

Snyder’s-Lance Inc. 

Charlotte, NC 

From: BorLz, Conrad [mailto:cbortz@email.unc.edu] On Behalf Of Broome, Lissa L 
Sent: February 20, 2013 11:50 AM 

To; Mark Carter (Charlotte) 
Subject: 2012 director diversity survey - action required by February 22nd 
Just a reminder that we will report the information listed in the emaif below for your company unless we receive a correction by February 22. We are counting, the 

composition of your board of directors as of September 30, 20:12. Thank you for helping to ensure that we report accurate information, 

kissa Broome 

From; Bortz, Conrad On Behalf Of Broome, Lissa L 
Sent: Monday, February 04, 2013 ll:20 AM 
To; ’mcarter@snyderslance.com’ 
Subject: 2012 director diversity survey - action required 

The UNC School of Law Director Diversity Initiative requests your assistance with its 2012 director diversity survey of the 50 largest public 

companies headquartered in North Carolina. Our 2006 and 2009 surveys are published on our website, and received media attention when they were 

released, https://ddiJaw.unc.edu/boarddiversity/default.aspx. We will issue a press release reporting the results of the 2012 survey when it is finalized 

and we will report the results on our website. 

We are measuring board gender, racial, and ethnic diversity as of September 30, 2012. The information which we currently have about your board 

of directors is listed below. We are using the EEOC categories for race and ethnicity - White, Black/African-American, Hispanic/Hispanic-American, 

Asian/Pacific Islander/Asian-American, American Indian/Alaska Native. Unless gender, race, or ethnicity is listed below, we have assumed that the 

director is a white male. 

Jeffrey A. Atkins 

Peter P. Brubaker 

Carl E. Lee, Jr. 

James W. Johnston 

C. Peter Carlucci, Jr. 

John E. Denton 

W. J. Prezzano 

David V. Singer 

Dan C. Swander 

Isaiah Tidwell -male, African-american 

Michael A. Warehime 

Patricia A. Warehime -female, white 

We hope to receive your confirmation of or correction to this breakdown by gender, race, and ethnicity by February 22, 2013. If we have not 

received a response by then, we will assume that the information reported above is correct. We are enlisting your review to ensure that we report 

accurate information about your company. If you are not the correct person to respond to this inquiry, please forward this email to the proper person in 

your company. 

As part of the Director Diversity Initiative, we have developed a database of qualified diverse director candidates. When you have board vacancies, 

we would be pleased to search our database for you based on criteria that you identify (substantive experience, knowledge, background) and provide you 

with names and resumes of appropriate candidates. 

We also hold an annual one-day training program with limited enrollment for potential diverse directors. I invite your company to consider lending 

its name as a supporter and sponsor of the program, "Broadening Corporate Board Diversity: Earning a Board Seat." The program will be held on May 29 in 

Chapel Hill. For a $:1,000 sponsorship, your company and its logo will be featured in all program materials and you may send two high potential employees 

(preferably women or minorities) to the session. This is an exciting professional development opportunity for high potential diverse employees who may 

one day consider corporate board service. 

Please feel free to call or email if I may provide any additional information or answer any questions. Thank you for your assistance with this survey, 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9:19.962.7066 

http://www,law.unc,edu/centers/bankin~, 

Access my papers on SSRN at: http://ssrn,comiauthor=248720 



From: 

Sent: 

To: 

Subject: 

Washington~ Don <Don3,Vashington@EnProlMustries.com> 

Friday, February 22, 2013 9:04 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

RE: 2012 director diversi~ survey - action required by February 22nd 

Regarding the infon’nation on the EnPro board of directors, please note that Diane Creel is a white female. 

Sh~cerely, 

Don Washington 

Dhector, ttlv~-’_~sd:or Relations ~,5. Corporate Comr~lunici~tior~s 

EnPro Industries, Inc. (NYSE: NPQ) 

704.731.1527 

From: Bortz, Conrad [mailto:cbortz@email,unc,edu] On Behalf Of Broome, Lissa L 
Sent; Wednesday, February 20, 2013 11:46 AN 
To: Washington, Don 
Subject= 2012 director diversity survey - action required by February 22nd 

Just a reminder that we will report the information listed in the email below for your company unless we receive a correction by February 22. We are counting d~e 

composition of your board of directors as of September 30, 2012. Thank you for helping to ensure that we report accurate in[:ormation, 

Lissa Broome 

From: Bortz, Conrad On Behalf Of Broome, Lissa L 
Sent; Monday, February 04, 2013 10:57 AM 
To: ’don.washington@enproindustries.com’ 
Subject: 2012 director diversity survey - action required 

The UNC School of Law Director Diversity Initiative requests your assistance with its 2012 director diversity survey of the 50 largest public 

companies headquartered in North Carolina. Our 2006 and 2009 surveys are published on our website, and received media attention when they were 

released, https:i/ddi.law.unc.eduiboarddiversityidefault.aspx. We will issue a press release reporting the results of the 2012 survey when it is finalized 

and we will report the results on our website. 

We are measuring board gender, racial, and ethnic diversity as of September 30, 2012. The information which we currently have about your board 

of directors is listed below. We are using the EEOC categories for race and ethnicity - White, Black!African-American, Hispanic!Hispanic-American, 

Asian/Pacific Islander/Asian-American, American Indian!Alaska Native. Unless gender, race, or ethnicity is listed below, we have assumed that the 

director is a white male. 

B. Bernard Burns, Jr. 

Peter C. Browning 

Diane C. Creel 

Gordon D. Hamett 

David L. Hauser 

Kees Van Der Graaf 

Stephen E. Macadam 

Wilbur J. Prezzano 

We hope to receive your confirmation of or correction to this breakdown by gender, race, and ethnicity by February 22, 2013. If we have not 

received a response by then, we will assume that the information reported above is correct. We are enlisting your review to ensure that we report 

accurate information about your company. If you are not the correct person to respond to this inquiry, please forward this email to the proper person in 

your company. 

As part of the Director Diversity Initiative, we have developed a database of qualified diverse director candidates. When you have board vacancies, 

we would be pleased to search our database for you based on criteria that you identify (substantive experience, knowledge, background) and provide you 

with names and resumes of appropriate candidates. 

We also hold an annual one-day training program with limited enrollment for potential diverse directors. I invite your company to consider lending 

its name as a supporter and sponsor of the program, "Broadening Corporate Board Diversity: Earning a Board Seat." The program will be held on May 29 in 

Chapel Hill. For a $1,000 sponsorship, your company and its logo will be featured in all program materials and you may send two high potential employees 

(preferably women or minorities) to the session. This is an exciting professional development opportunity for high potential diverse employees who may 

one day consider corporate board service. 

Please feel free to call or email if I may provide any additional information or answer any questions. Thank you for your assistance with this survey. 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:/iwww.law.unc.edu/centers/banking 

Access my papers on SSRN at: http://ssrn.com/author=248720 

.......... Legal Disclaimer .......... 

The information contained in this message may be privileged and cottfidential, and is intended solely for the use of the named addressee. No other person is authorized 
to access, copy or re-use this message (or aW infommtion contained herein). If you axe not the intended recipient, please nolify us immediately by replying to this 
message and delete it from your computer. 



From: 

Sent: 

To: 

Subject: 

Kersgard, Mary Louise <kersgard@unc,edu> 

Friday, Februmy 22, 2013 4:54 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Boardroom Diversi~ Study 

Hello Ms. Broome, 

I saw a blurb in the Triangle Business Journal about a boardroom diversity study you have conducted. I would like to get some more information on the study to 

brief our vice provost, Dr. Taffye Clayton, on it. Thank you very much for any assistance you can give me. 

Best, 

Miki Kersgard 
Communications Speciaiist 

Divcr!Hty and MuEticultul-al Aff~il-s 

UNt’: f.hapel t-Iiil 
Phone/91.9~ 843 6085 
F~x (9~9) 962 5063 
www. Lh’lC,ed U id iw?r.,;it V 
"An eye for an eye only ends up making the whole world blhld." 
Mohandas Gandhi 



From." 

Sent: 

To: 

Subject: 

Kersgard, Maly Louise <kersgard@unc,edu> 

Monday, FebruaD, 25, 2013 9:54 AM 

Broome, Lis~ I <]broome@emaJ1 unc edu> 

RE: Boardroom Diversity Study 

Thanks so much for getting back with this information. [ would love to see a copy of the press release when you send it out. 

Best, 

Miki 

From: Broome, Lissa L 
Sent: Friday, February 22, 2023 5:07 PM 
To: Kersgard, Mary Louise 
Subject: RE: Boardroom Diversity Study 
Hi Mary Louise ---We have been doing a census of board diversity every three years beginning in 2006, https:!!ddi.law.unc.eduiboarddiversity!default.aspx. We 

noted the preliminary ~lumbers in an email to a Nstserv and that is apparently the information reported in the Triangle Business Journal. Next week, we should be 

finalizing our numbers for 2012 and readying an offh::ial press reh?ase on Lhern. f am happy to pass thaL press release on to you then, or to talk with you ne>’,t weel~ 

more about the study. 

Let me know what works best for you and Dr. Clayton. 

Best, 

[issa 
Ussa 1.. Broome 

W~-_~Hs Fargo Profl:_~.;;or of Bi~nking Law 

Director, Center for Banking arid Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel HiN, NC 27"599.-338{} 

919.962.7066 

._h__t__t_P__; J_ j----w----w----w-~~1-a---w--~~~~-n-~-c-~~-e---d---u-~-c-~-e-~-n--t---e--r--s-Lb--a---n---k-1-n-~g Access 
rny papers on SSRN at: ~.h..t..t~.~~/j..s..s.£..n.:~£Q~..m.j...a.~.u..t...h..~...r.:~:~.2...4..8.~7.~.2...~- 

iNi Description 
htt p :,’,~,+,,w’~v law.uncedu,’hl?ages,’news,’media,’bankh?gfinance 

web 542 jpg 

From: Kersgard, Mary Louise 
Sent: Friday, February 22, 2013 4:54 PM 

To: Broome, Lissa L 
Subject: Boardroom Diversity Study 

Hello Ms. Broome, 

I saw a blurb in the Triangle Business Journal about a boardroom diversity study you have conducted. I would like to get some more information on the study to 

brief our vice provost, Dr. Taffye Clayton, on it. Thank you very much for any assistance you can give me. 

Best, 
Miki Kersgard 
Communications Speciaiist 
Div£rsity and [v1tliticultural Allahs 

UNC Chapel Hill 

Pl!~]ne {9:19} ~4L:~ 6085 
F;~x (929) 962 5063 

!’~_2~_’_~_L:_~[[j_~;__~_~:’_,J_L_!:!t_J__~v__~_~: r__:s_[t__V_ 

"An eve for arl eye only erlds Lip making the whole world blind." 

M oha nda..; Gandhi 



From." 

Sent: 

To: 

Subject: 

Bortz, Conrad <cboflz@email.unc.edu> 

Wednesday, February 27, 2013 1:53 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

2012 DDI survey pivot table (view -actual table is nested in excel) 

Company FRanking by Total Number    % Women Number    % Minority Number % Women 
Size Directors Worner~ Minod~ies Worner~ or or 

~i~)odties ~i~)orities 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii@i~i~iii,,iiiiiii~iiiiiiiii i,,ii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiii¢ iiiiiiiiiiiiiiiiiiiiiiiiiiiiiit ¢iiiiiiiiiiiiiiiiiiiiiiiiiiiii 4iiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiii2~iii~(~iiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiii ~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ~i iS i i i~iiiiiiiiiiiiiiiiiiii i iiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii S i~ i i ~(~ ~iiiiiiiiiiiiiiiii 

Lewes 2 11 I 9.09 2 18, I 8 3 27,27% 

Re,/nokis Amedcan 4 13 1 7.69 2 15,38 3 23,08% 

ti 333S 

l..orillar~ 6 9 1 1 t t I i 1 t, i I 2 22,22% 

V 2~2~ i8 ~$ 5 ~#5% 

Nucor 8 I0 1 I0.00 I 10,00 2 20,00% 

R~ 99 ~ 22 ~2 8 8333 

La beratory Corp, of Ame@’a 10 I0 2 20.00 I 10,00 3 30,00% 

Marlin Madetts Mstedais 12 10 2 20.00 I 10,00 2 20,00% 

Cadisie 14 9 2 22.22 0 0 ~00 2 22,22% 

Cree I 8 8 0 0 00 I i 2.50 1 12.50% 

Babcock & Wil~’ox 18 9 I t I .I t 0 000 1 11., ~ t%. 

Nanesbrands 20 9 2 22.22 2 22.22 4 4,1.,14% 

2~ 1 1 1’0’00 100~ 14, 

1,~.,,~. 0 0.00 1 Higi;woods Probedies.           22 8 1           " ~’..q ~’~ .a~.x.q°.~o 

Piedmon[ Nstural Gss 24 11 3 27.27 0 0.00 4 36.36% 

............................................... la s~e:[# ........................................................................ 2~ ....................................................... 3# ........................................................... 1 ................................................... 3#~#,9 ................................................................................................................ #~0,9 ................................................... ~ ................................................. ~O~O,9,~ .................. 

Polype~e Interna[ie.qal 26 8 0 0.00 0 0.00 0 0.00% 

iiy,’iii i.~i;~ii~ ii 8 SS 17 i8 8 ;~ 
-- ,, e ¢ 14 7.14 ,, ~4~st Cilizess Ba ,,.,.,.h,~ :~,’, 28 2 1429 i "~ 2i .43% 

2~ S 2 ~o 

Cato 30 7 0 0.00 0 0.00 0 0.00% 

5i 8 8 ~ 8~ 128’0 

Sonic Automotive 32 9 0 0.00 0 0.00 0 0.00% 

Tr[sngb Capital 34 8 0 0.00 0 0.00 0 0.00% 

Krispy Kreme Doughnuts 38 9 2 22.22 2 22.22 3 33.33% 

1,~.,,~. 0 0.00 1 Ingles Markets 38 8 1 " ~’..q ~ "~ =~o 

89 ’0 

Campus C~est Communities 40 7 0 0.00 I 14.~9 1 14.~9 zo 

FNB Uni[ed 42 10 0 0,00 0 0,00 0 0,00% 

L!nifi 44 10 I 10.00 0 0.00 1 10.00% 

IPsiee} [nd~.~st~ies 46 7 0 0.00 0 0.00 {} 0.00% 

C~q)ital B~;R 48 7 0 0.00 0 0.00 0 0.00% 

Sea[y 50 9 1 11.11 0 0.00 0 0.00% 

women minorities women or 
minorities 

TOTAL 465 55 33 81 

PERCENTAGE [ 2012 11.83% 7.10% 16.77% ] 

2009 12.24% 7.05% n/a 





From: 

Sent: 

ri’o: 

Subject: 

Bortz, Conrad </O=UNC EXCHANGEiOU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)iCN=RECIPIENTS/CN=CBORTZ> on behalf of 

Broome, Lissa L </O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23 SPDLT)/CN=RECIPIENTSiCN=LBROOME> 

Thursday, April 18, 2013 1:25 PM 

NC Corporate Board Census Data Released 

Thank you for assisting with our census of gender, racial, and ethnic diversity at the 50 largest NC public corporations. Our results have been compiled and are 

available on our website at https://ddi.law.unc.edu/boarddiversity/default:aspx. Here is a link to the press release issued about the results, 

http://uncnews.t,nc.edu!contentiview/5978i67/. The information that we have reported is as of September 30, 2012. If the information that we reported for your 

company as of that date needs to be corrected, please let us know and we will make the necessary corrections. 

As you can see, boards in North Carolina are not very diverse. If your company is interested in promoting greater board diversity, you might wish to consider 

sending some of your high potential diverse employees who might one day be board candidates, at your company or elsewhere, to our one-day program held in 

Chapel Hill on May 29, "Broadening Corporate Board Diversity: Earning a Board Seat." The application for this program is available at 

https:iiddi.law.unc.edu/progra ms!default.aspx. 

Corporate sponsorships are also available for this program for ~1,000. Corporate sponsors receive two complimentary admissions to the program and are listed as 

sponsors on the program publicity and program materials. I have attached additional information about sponsorship if your company is interested. 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!!www.law,unc.edu!centers!banking 

Access my papers on SSRN at: bttp://ssrn.com!author=248720 

:: ::*~; :: Description: 

...... http:/Iw~*/ law.unc.edu/images/news/media/bankingfinance 

web 542 jpg 



From: 

Sent: 

To: 

Subject: 

Bortz, Conrad </O UNC EXCHANGEiOU=EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)iCN=RECIPIENTSiCN=CBORTZ> on behalf of 
Broome, Lissa L -#O UNC EXCHANGE/OU EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTSiCN=LBROOME> 

Thursday, April 18, 2013 1:33 PM 

NC Corporate Board Census Data Released 

Thank you for assisting with our census of gender, racial, and ethnic diversity at the 50 largest NC public corporations. Our results have been compiled and are 

available on our website at https://ddi.law.unc.edu/boarddiversity/default:aspx. Here is a link to the press release issued about the results, 

http://uncnews.unc.edu!contentiview/5978i67/. The information that we have reported is as of September 30, 2012. If the information that we reported for your 

company as of that date needs to be corrected, please let us know and we will make the necessary corrections. 

As you can see, boards in North Carolina are not very diverse. Your company, however, is to be congratulated for being one of the 13 NC companies in the census 

with women or minorities constituting more than 25% of its board members. If your company is interested in helping to promote greater board diversity, you 

might wish to consider sending some of your high potential diverse employees who might one day be board candidates, at your company or elsewhere, to our 

one-day program held in Chapel Hill on May 29, "Broadening Corporate Board Diversity: Earning a Board Seat." The application for this program is available at 

https:!/ddklaw.unc.eduiprogra msidefault.aspx. 

Corporate sponsorships are also available for this program for $1,000. Corporate sponsors receive two complimentary admissions to the program and are listed as 

sponsors on the program publicity and program materials. I have attached additional information about sponsorship if your company is interested. 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!iwww.law.unc.edu!centers!banking 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 

i.X.i Description: 
http://www.law.unc.edu/images/news/media/bankingfinance 
web542.jpg 



Bank/Branch Name City State 

SLOCOMB NB SIocomb 
ADAMS NB Washington 

SECURITY BK DUPAGE Naperville 

CENTRAL BK OF KANSAS Kansas City 
CITY 
CITIZENS ST BK OF Choteau MT 
CHOTEAU 
FIRST NB OF FAIRFIELD Fairfield MT 
ARKANSAS VALLEY ST BK Broken OK 

Arrow 
FIRST ST BK Tahlequah OK 
SECURITY ST BK Wewoka OK 

Established 
Date 

Minority 
Assets ($1,000) Ownership Date 

30-Jun-03 
AL 10/1/1905 1/2/2002 $48,853 
DC 5/15/1978 5/15/1978 216,672 
IL 1/13/1970 3/11/2002 120,112 
MO 8/10/1950 5/30/2003 

1/1/1909 5/7/1991 

Deposits 
($1,000) Assets ($1,000) 

Deposits 
($1,000) 

122,718 

51,208 
1/1/1919 5/31/1989 72,850 

2/16/1905 6/24/2002 
225,794 

4/13/1977 5/19/2003 60,290 
12/5/1911 6/23/1998 36,752 

$32,571 
177,583 
108,994 

102,355 

41,849 
60,274 

186,265 
51,909 
31,427 

31-Mar-10 
$76,592     $62,957 

$186,480 $143,082 

$165,974 $129,780 

$77,580 $67,656 

CIRCLE BK Novato CA 1/22/1990 11/15/2006 
CAMBRIDGE ST BK Cambridge MN 2/19/1914 6/25/2008 
PARK ST BK Duluth MN 6/28/1916 9/1/2008 

Totals 

Ave rag es 

Source: Federal Reserve Statistical Release on Minority-Owned Banks. 

$280,240 $214,600 
$90,581 $73,573 
$32,692 $30,572 

$955,249     $793,227 $910,139 $722,220 

$106,138,778 $88,136,333 $151,689,833 $120,370,000 



Women Bankers 

The Federal Reserve reported the number of financial institutions in the U.S. owned by 
minorities beginning in June 30, 2003 and more recently as of March 31, 2010. (See the Federal 
Reserve Statistical Release on Minority-Owned Banks.) The table below compares the two years, 
showing that Asians, Hi spanics and "low income credit unions" have increased their shares, but 
that overall assets and deposits have declined in the past 7 years. Women are still considered a 
"minority." The number of women-owned banks declined from 9 to 7 over that seven year span. 
(It is possible that some women-owned banks are enumerated in another minority category.) 

Minority-owned banks 6/30/03 3/31/10 
Asian American 40 43 
African American 31 30 
Hispanic 15 16 
Native Americans 15 15 
Caucasian Women 9 7 
Low Income Credit Union 0 4 
Other Minorities 1 1 

Total 111 116 + 4.5% 

Total assets per bank 
Total deposits per bank 

$390.8 M $330.6 M - 15.4% 
$288.0 M $260.6 M - 9.5% 

Source: http :iiwww. federalreserve.govireleasesimobi 

Of the 9 women-owned banks listed in June 2003, only 4 survive today; 3 new women-owned 
banks were added in 2006-2008. Average assets and deposits per women-owned bank increased 
by 43% and 37% respectively, although primarily due to one comparatively successful bank, 
Circle Bank of Novato, California. 

Women-owned banks 
Total assets per bank 
Total deposits per bank 

6/30/03 3/31/10 
$106.1 M $151.7 M + 42.9% 
$ 88.1 M $120.4 M + 36.6% 

Simply put, there are not many women-owned banks and the few that exist are only about a 
quarter to a third the size of all minority-owned banks nationwide. If boards of directors are 
looking for women with experience owning banking institutions, this is a small circle from 
which they may draw talent. 

Margaret Lena Walker - St. Luke Penny Savings Bank 

The histo~ of women bankers is brief. We wrote about the first woman banker, Margaret Lena 
Walker, an African American woman who founded the St. Luke Penny Savings Bank (Richmond, 
VA) in 1903. Her life and achievements are inspirational, even from as far back as the turn of the 
20th century. 



See: http :i/blog. championboards, comi2009i05imargaret-lena-walker.html 

Yvonne F. Lansey - Ideal Federal Savings Bank 

A more current example of a woman in banking is Yvonne F. Lansey who took over leadership 
of Ideal Federal Savings Bank (Baltimore, MD). Unfortunately, Ideal Federal was the 88th 
FDIC-insured institution to fail in the nation this year, the third in Maryland, (July 9, 2010). 

Located on the corner of Druid Hill Avenue and Wilson Street since its founding in 1920 by 
Teackle Wallis Lansey, Ideal Federal was the oldest black-owned and -operated financial 
depository institution in the State of Maryland. The bank helped black famili es get the mortgage 
loans for home in Baltimore when no other banks would extend credit to members of the black 
community. The bank reportedly stayed open late on Thursday nights to serve customers who 
were the household cooks and maids given time off to do family errands. 

Until the bank was taken over July 9, 2010 and its assets transferred to Manufacturers and 
Traders Trust Company (Buffalo, NY), the founder’s granddaughter, Yvonne F. Lansey, served 
as the bank’s chairman and CEO and was one of just two employees. 

Nine Seventies Women’s Banks 

The more significant era of women-owned banks was during the Feminist Era. There were 9 
women’s banks established in the U.S. between 1975 and 1979. (Some reports put the number at 
15.). None of these continue as women-owned banks, today. 

City 

1 New York, NY 

2 Los Angeles, CA 

3 San Diego, CA 

4 San Francisco, CA 

5 Richmond, VA 

6 Greenwich, CT 

7 Denver, CO 

8 Washington, DC 

Rockville, MD 

Bank 

First Women’s Bank of Manhattan 

First Women’s Bank of California 

First Woman’s Bank of San Diego 

Western Women’s Bank 

Women’s Bank 

Connecticut Women’s Bank 

The Women’s Bank NA 

The Women’s National Bank 

Opened 

1975? 

1976 

1976 

October1976 
February 
1977 

1977 

1978 

May1978 

First Women’s Bank of Maryland 1979 

Taken Over/Merged 

With 

The Merchants Bank of NY 

Guaranty Bank of California 

California Coastal Bank 

Golden Gate Bank 

First Virginia Bank- Colonial 

Colorado Business Bank 

The Adams National Bank 

Citibank 

When 

November 1992 

1984 

September 1980 

May 1984 

1987 

1986 

1988 

1.     New York, NY - The First Women’s Bank of Manhattan may have been founded in 
1973. Judy Hendren Mello took over in April 1975 after two years of losses. It was reportedly 
founded by New York femini sts, including Betty Friedan, and originally was called the First 
New York Bank for Business. It began with an initial capitalization of $3 million from some 
7,000 stockholders across the country. It was closed by regulators on Friday the 13th of 
November, 1992, taken over by The Merchants Bank of New York. 

http :iiwww.time. comitimeimagazineiarticlei0,9171,913587-2, 00.html#ixzz0tJg9tLtr 



http ://www~nytimes. c~m/2~3 / ~ ~/2 4/business/judy-h-me~ ~-is-dead-at-6~-ex ecutive-~f-w ~men- 

s-bank.html 

2.     Los Angeles, CA - The First Woman’s Bank of California was founded in 1976 and 
located at 112301 Wilshire Blvd. at Wellesley Avenue in Los Angeles. The story goes that 
Julian Griffin founded the bank when she could not get a credit card in her own name after her 
divorce from Mel Griffin. Investors included women from stage, screen and television: Loretta 
Swit, Farrah Fawcett, Phyllis Diller, Karen Valentine, Anne Bancroft, Florence Henderson, 

Joyce Van Patten, along with support from customers like Jane and Henry Fonda, Mel Brooks 
and Gene Wilder. 

Shortly after the bank received approval from the state banking commission to open a branch, the 
economy and real estate tanked. The First Women’s Bank of California was purchased in 1984 
by a group that wanted to be in the real estate business and used depositors’ money to buy real 
estate, renaming the women’s bank Guaranty Bank of California. 

http ://partners.nytimes. com/library/tech/OO/O9/biztech/technology/20j ones.html 

http :iitinyaJrl.comi2c8yhwk 

3.     San Diego, CA - First Woman’ s Bank of San Diego was one of the earliest to change its 
name to California Coastal Bank sometime around 1980. 

http ://tinyurl.com/29w96t5 

4.     San Francisco, CA - Western Women’s Bank was opened in October 1976, in the 
financial district on the corner of Front and Halleck Streets. it changed its name to Golden Gate 
Bank in September 1980. 

5.     Richmond, VA; - Women’s Bank was founded in February 1977 and was taken over by 
First Virginia Bank - Colonial in Richmond, Virginia (VA) in May 1984. 

http:iiww~,.faqs.orgibanksiFirst-Virginia-Bank-Colonial-20450-Richmond- 
Virginia.html#top#ixzz0tJoFWFQQ 

6.     Greenwich, CT - Connecticut Women’s Bank opened in 1977 at 100 Mason Street, 
Greenwich, CT. In June 1982, it too hoped to open a branch office. First quarter 1982 deposits 
were $11.5 million, up $400,000 from the previous year. Earnings for the quarter ending March 
31, 1982, were $52,000, compared with $27,000 for the same period in 1981. Total loans were 
$8.7 million, up $1.6 million over March 1981. On 6/15/1984, Connecticut Women’s Bank 
changed its name to Connecticut Community Bank, which merged with Gateway Bank, Norwalk, 
CT on 12/29/1989. 

http :iiwww.nytimes. comi1982iO5iO9inyregioniconnecti cut-journal.html 

http:iiwww.ct.govidobicwpiview.asp?a=2228&q=296980 



7.     Denver, CO - Women’s Bank of Denver opened in 1978 and was headed by LaRae 
Omllian. It was sold in 1987 to Colorado Business Bank. In the mid-1990s, Scott Wylie, ex- 
chairman and CEO of Denver-based Northern Trust Bank of Colorado, led Equitable Bankshares 
of Colorado’s purchase of Colorado Business Bank and Women’s Bank of Denver. 

http ://www.denverpost. com/obituaries/ci_7475435 

8.     Washington, DC - Women’s National Bank of Washington, DC opened for business in 
May 1978 and was headed by Emily Womach. That bank also planned to open a branch in 
Georgetown in August 1982, but failed to do so. Women’s National Bank changed its name in 
1986 to The Adams National Bank. After a period of neglect under Citibank, Premier Financial 
Bancorp took over Abigail Adams National Bank in 2005. 

http :iiwww¢.referenceforbusines s. comihi story2/33iAbigail-Adams-National-Bancorp-Inc.html 

http :iiww~,.answers.comitopiciabigail-adams-national-bancorp-inc 

9.     Rockville, MD - First Woman’s Bank of Maryland apparently was founded by a man, 
Mervyn J. Estrin, but headed by Eve Grover beginning in 1979. It is not clear what happened to 
the bank, but it no longer exists. 

Feminist Federal Credit Unions 

Another type of worn en’s financial institution is the Feminist Federal Credit Unions of which the 

following three have been identified: 

1.     Detroit, MI - Feminist Federal Credit Union is the oldest, chartered in August 1973 with 
50 accounts totaling $20,000; by 1975, it had 2,600 members and deposits of $580,000. 

http ://www.time. com/tim e/magazine/arti cl e/0,9171,913587-2, 00.html#ixzz0tJg07IZr 

2.    San Diego, CA - The Women’s Southwest Federal Credit Union was established in 1974, 
and merged with the California Feminist Federal Credit Union of San Diego in 2009. 

3. Portland, OR - Feminist Federal Credit Union was founded in 1976. 

"Feminists Who Changed America: 1963 to 1975" by Barbara J. Love 
http :iitin?mrl. comi27pc9wb 

There certainly may be more such entities, but we know of no single source of information. 

International Women in Banking 

Anecdotal information exists regarding women establishing banks in the international 
marketplace. In 2005, Astrid Hastreiter, a 41-year-old information technology specialist, said 
that "women wanted more thorough advice from their bank managers and more understanding 



about career breaks" and so decided to open Frauenbank in Munich. She planned to open three 
more branches in other German cities and to offer credit by the year 2007. 

"German women offered man-free banking" by Kate Connolly (06 Dec 2005) 
http ://www.telegraph. co. uk/news/worldnews/europe/germany/1504852/German-women-offered- 
man-free-b anking html 

The first Frauen Bank was established in Berlin in 1910, but ,,vent bankrupt in November 1915. 

There are other mentions of women’s banks in Switzerland and Scotland, but again no 
comprehensive source of reliable information. 

Microfinance 

Today, new" women’s banks are springing up in Bangladesh, Sri Lanka, Shanghai, Tanzania and 
Jordan to name a few "micro-financial enterprises" focused primarily on establishing support 
networks for women micro-business entrepreneurs in the spirit of Mohammad Yunus, founder of 
the Grameen Bank. The question is whether these are conduits for charity or capable of 
sustaining economic investment in true business activities. Only time will tell. 

Lessons from the Leading Women in Banking 

"Education is learning to use the tools which the race has found indispensible." 
-- Ernest Carroll Moore, the first provost of UCLA, inscribed over the stage of Royce Hall 

It would be a positive message if modern women in banking recognized and honored these 
historical roots so that we could learn from real world case studies about the history of women in 
banking. Even ignoring Provost Moore’s archaic terminology, above, his important message is 
that "If we do not value the contributions of our past, we cannot be informed by them." 

What could we learn from these enterprising women in banking? 

Building a business for the long term is very difficult. Most of the banks did not last a decade. 
Today, only a handful of women-owned banks exist --- most of them in small, remote towns 
which may have few if any other financial institutions. The international experience looks like 
extensions of NGO charitable networks - not negative, from a social perspective, but not a 
positive example of investment strategies. 

Why did these women-owned banks not succeed in their primary mission of service to women? 

The demand from women appeared less than expected. In the U.S., the Equal Credit Act of 1974 
solved one problem, enabling women to own credit in their own name. Women began to 
consume (on credit) in huge numbers. The raison d’etre behind banks (savings and investment) 
could not compete. 



What other forces were at work? 

Women began entering the workforce in great numbers in the mid-1980s, seeking to "fit in" 
more than "stand out and be different." As more women entered the workplace, women-only 
institutions fell out of favor or could not compete. The decline in the number of women-only 
colleges or universities during this era paralleled the decline in the number of women-owned 
banks. 

A "feminist backlash" began in the 1990s. Daughters, as well as men, ridiculed feminists and 
their external efforts (e.g., floral bow ties) to retain a feminine touch, while avoiding the 
appearance of being a threat to male colleagues. The current generation of women in banking 
have transformed themselves into women in finance, with expertise in securities, insurance, 
mortgages, and a host of other products and services. Most have rid themselves of"feminist" 

associations. 

Even the association of women in banking in the U.S. could not keep going. After 88 years in 
operation, beginning in 1921 as the National Association of Bank Women, and after a name 
change in September 1989, Financial Women International (FWI) ceased operations effective 

December 31, 2009. 

Financial women in the domestic and the international marketplace could benefit from "the 
lessons of outstanding women in leadership" in their industry sector. Even if, today, there are just 
a handful of women-owned financial institutions, we still have many hundreds (possibly 
thousands) of women in charge of some of the 6,500 federally chartered commercial financial 
institutions that remain in the U.S. today. Our failure to honor and recognize their achievements 

as financial leaders has many ramifications: first, there are few role models for the next 
generation of women in finance to consider emulating; and second, these capable women are not 
vi sible or considered as talent to be tapped by corporate board nominating committees. 

We would hope this brief examination might be the foundation on which others could build a 
better appreciation of the contributions that leading women make in finance and banking. 

Elizabeth Ghaffari, 
author of Outstandinlz in their Field." How Women Corporate Directors Succeed 

(Praeger: 2009), see: www.outstanding-in-their-field.com 
Champion Boards, a service of Technology Place Inc. at: www.championboards.com 
2807 Highland Avenue, Suite 5 

Santa Monica, CA 90405 
e: EG@ChampionBoards.com 
tel: 310-396-9863 
fax: 3 ] 0-392-3909 



Bank/Branch Name City State 

SLOCOMB NB SIocomb 
ADAMS NB Washington 

SECURITY BK DUPAGE Naperville 

CENTRAL BK OF KANSAS Kansas City 
CITY 
CITIZENS ST BK OF Choteau MT 
CHOTEAU 
FIRST NB OF FAIRFIELD Fairfield MT 
ARKANSAS VALLEY ST BK Broken OK 

Arrow 
FIRST ST BK Tahlequah OK 
SECURITY ST BK Wewoka OK 

Established 
Date 

Minority 
Assets ($1,000) Ownership Date 

30-Jun-03 
AL 10/1/1905 1/2/2002 $48,853 
DC 5/15/1978 5/15/1978 216,672 
IL 1/13/1970 3/11/2002 120,112 
MO 8/10/1950 5/30/2003 

1/1/1909 5/7/1991 

Deposits 
($1,000) Assets ($1,000) 

Deposits 
($1,000) 

122,718 

51,208 
1/1/1919 5/31/1989 72,850 

2/16/1905 6/24/2002 
225,794 

4/13/1977 5/19/2003 60,290 
12/5/1911 6/23/1998 36,752 

$32,571 
177,583 
108,994 

102,355 

41,849 
60,274 

186,265 
51,909 
31,427 

31-Mar-10 
$76,592     $62,957 

$186,480 $143,082 

$165,974 $129,780 

$77,580 $67,656 

CIRCLE BK Novato CA 1/22/1990 11/15/2006 
CAMBRIDGE ST BK Cambridge MN 2/19/1914 6/25/2008 
PARK ST BK Duluth MN 6/28/1916 9/1/2008 

Totals 

Ave rag es 

Source: Federal Reserve Statistical Release on Minority-Owned Banks. 

$280,240 $214,600 
$90,581 $73,573 
$32,692 $30,572 

$955,249     $793,227 $910,139 $722,220 

$106,138,778 $88,136,333 $151,689,833 $120,370,000 



Women Bankers 

The Federal Reserve reported the number of financial institutions in the U.S. owned by 
minorities beginning in June 30, 2003 and more recently as of March 31, 2010. (See the Federal 
Reserve Statistical Release on Minority-Owned Banks.) The table below compares the two years, 
showing that Asians, Hi spanics and "low income credit unions" have increased their shares, but 
that overall assets and deposits have declined in the past 7 years. Women are still considered a 
"minority." The number of women-owned banks declined from 9 to 7 over that seven year span. 
(It is possible that some women-owned banks are enumerated in another minority category.) 

Minority-owned banks 6/30/03 3/31/10 
Asian American 40 43 
African American 31 30 
Hispanic 15 16 
Native Americans 15 15 
Caucasian Women 9 7 
Low Income Credit Union 0 4 
Other Minorities 1 1 

Total 111 116 + 4.5% 

Total assets per bank 
Total deposits per bank 

$390.8 M $330.6 M - 15.4% 
$288.0 M $260.6 M - 9.5% 

Source: http :iiwww. federalreserve.govireleasesimobi 

Of the 9 women-owned banks listed in June 2003, only 4 survive today; 3 new women-owned 
banks were added in 2006-2008. Average assets and deposits per woman-owned bank increased 
by 43% and 37% respectively, although primarily due to one comparatively successful bank, 
Circle Bank of Novato, California. 

Women-owned banks 
Total assets per bank 
Total deposits per bank 

6/30/03 3/31/10 
$106.1 M $151.7 M + 42.9% 
$ 88.1 M $120.4 M + 36.6% 

Simply put, there are not many women-owned banks and the few that exist are only about a 
quarter to a third the size of all minority-owned banks nationwide. If boards of directors are 
looking for women with experience owning banking institutions, this is a small circle from 
which they may draw talent. 

Margaret Lena Walker - St. Luke Penny Savings Bank 

The history of women bankers is brief. We have written elsewhere about the first woman banker, 
Margaret Lena Walker, an African American woman who founded the St. Luke Penny Savings 
Bank (Richmond, VA) in 1903. Her life and achievements are inspirational, even from as far 
back as the turn of the 20th century. 



See: http :i/blog. championboards, comi2009i05imargaret-lena-walker.html 

Yvonne F. Lansey - Ideal Federal Savings Bank 

A more current example of a woman in banking is Yvonne F. Lansey who took over leadership 
of Ideal Federal Savings Bank (Baltimore, kiD). Unfortunately, Ideal Federal was the 88th 
FDIC-insured institution to fail in the nation this year, the third in Maryland, (July 9, 2010). 

Located on the corner of Druid Hill Avenue and Wilson Street since its founding in 1920 by 
Teackle Wallis Lansey, Ideal Federal was the oldest black-owned and -operated financial 
depository institution in the State of Maryland. The bank helped black famili es get the mortgage 
loans for home in Baltimore when no other banks would extend credit to members of the black 
community. The bank reportedly stayed open late on Thursday nights to serve customers who 
were the household cooks and maids given time off to do family errands. 

Until the bank was taken over July 9, 2010 and its assets transferred to Manufacturers and 
Traders Trust Company (Buffalo, NY), the founder’s granddaughter, Yvonne F. Lansey, served 
as the bank’s chairman and CEO and was one of just two employees. 

Nine Seventies Women’s Banks 

The more significant growth of women-owned banks was during the Feminist Era. There were 9 
women’s banks established in the U.S. between 11975 and 11979. (Some reports put the number at 
15.). None of these continue as women-owned banks, today. 

City 

1 New York, NY 

2 Los Angeles, CA 

3 San Diego, CA 

4 San Francisco, CA 

5 Richmond, VA 

6 Greenwich, CT 

7 Denver, CO 

8 Washington, DC 

Rockville, MD 

Bank 

First Women’s Bank of Manhattan 

First Women’s Bank of California 

First Woman’s Bank of San Diego 

Western Women’s Bank 

Women’s Bank 

Connecticut Women’s Bank 

The Women’s Bank NA 

The Women’s National Bank 

Opened 

1975? 

1976 

1976 

October1976 
February 
1977 

1977 

1978 

May1978 

First Women’s Bank of Maryland 1979 

Taken Over/Merged 

With 

The Merchants Bank of NY 

Guaranty Bank of California 

California Coastal Bank 

Golden Gate Bank 

First Virginia Bank- Colonial 

Colorado Business Bank 

The Adams National Bank 

Citibank 

When 

November 1992 

1984 

September 1980 

May 1984 

1987 

1986 

1988 

1.     New York, NY - The First Women’s Bank of Manhattan may have been founded in 
1973. Judy Hendren Mello took over in April 1975 after two years of losses. It was reportedly 
founded by New York femini sts, including Betty Friedan, and originally was called the First 
New York Bank for Business. It began with an initial capitalization of $3 million from some 
7,000 stockholders across the country. It was closed by regulators on Friday the 13th of 
November, 1992, taken over by The Merchants Bank of New York. 

http :iiwww.time. comitimeimagazineiarticlei0,9171,913587-2, 00.html#ixzz0tJg9tLtr 



http ://www~nytimes. c~m/2~3 / ~ ~/2 4/business/judy-h-me~ ~-is-dead-at-6~-ex ecutive-~f-w ~men- 

s-bank.html 

2.     Los Angeles, CA - The First Woman’s Bank of California was founded in 1976 and 
located at 112301 Wilshire Blvd. at Wellesley Avenue in Los Angeles. The story goes that 
Julian Griffin founded the bank when she could not get a credit card in her own name after her 
divorce from Mel Griffin. Investors included women from stage, screen and television: Loretta 
Swit, Farrah Fawcett, Phyllis Diller, Karen Valentine, Anne Bancroft, Florence Henderson, 

Joyce Van Patten, along with support from customers like Jane and Henry Fonda, Mel Brooks 
and Gene Wilder. 

Shortly after the bank received approval from the state banking commission to open a branch, 
real estate and the economy tanked. The First Women’s Bank of California was purchased in 
1984 by a group that wanted to use depositors’ money to invest in real estate, renaming the 
women’s bank Guaranty Bank of California. 

http ://partners.nytimes.com/library/tech/OO/O9/biztech/technology/2Ojones.html 

http :iitinyaJrl.comi2c8yhwk 

3.     San Diego, CA - First Woman’ s Bank of San Diego was one of the earliest to change its 
name to California Coastal Bank sometime around 1980. 

http ://tinyurl.com/29w96t5 

4.     San Francisco, CA - Western Women’s Bank was opened in October 1976, in the 
financial district on the corner of Front and Halleck Streets. it changed its name to Golden Gate 
Bank in September 1980. 

5.     Richmond, VA; - Women’s Bank was founded in February 1977 and was taken over by 
First Virginia Bank - Colonial in Richmond, Virginia (VA) in May 1984. 

http:iiww~,.faqs.orgibanksiFirst-Virginia-Bank-Colonial-20450-Richmond- 
Virginia.html#top#ixzz0tJoFWFQQ 

6.     Greenwich, CT - Connecticut Women’s Bank opened in 1977 at 100 Mason Street, 
Greenwich, CT. In June 1982, it too hoped to open a branch office. First quarter 1982 deposits 
were $11.5 million, up $400,000 from the previous year. Earnings for the quarter ending March 
31, 1982, were $52,000, compared with $27,000 for the same period in 1981. Total loans were 
$8.7 million, up $1.6 million over March 1981. On 6/15/1984, Connecticut Women’s Bank 
changed its name to Connecticut Community Bank, which merged with Gateway Bank, Norwalk, 
CT on 12/29/1989. 

http :iiwww.nytimes. comi1982iO5iO9inyregioniconnecti cut-journal.html 

http:iiwww.ct.govidobicwpiview.asp?a=2228&q=296980 



7.     Denver, CO - Women’s Bank of Denver opened in 1978 and was headed by LaRae 
Omllian. It was sold in 1987 to Colorado Business Bank. In the mid-1990s, Scott Wylie, ex- 
chairman and CEO of Denver-based Northern Trust Bank of Colorado, led Equitable Bankshares 
of Colorado’s purchase of Colorado Business Bank and Women’s Bank of Denver. 

http ://www.denverpost. com/obituaries/ci_7475435 

8.     Washington, DC - Women’s National Bank of Washington, DC opened for business in 
May 1978 and was headed by Emily Womach. That bank also planned to open a branch in 
Georgetown in August 1982, but failed to do so. Women’s National Bank changed its name in 
1986 to The Adams National Bank. After a period of neglect under Citibank, Premier Financial 
Bancorp took over Abigail Adams National Bank in 2005. 

http :iiwww¢.referenceforbusines s. comihi story2/33iAbigail-Adams-National-Bancorp-Inc.html 

http :iiww~,.answers.comitopiciabigail-adams-national-bancorp-inc 

9.     Rockville, MD - First Woman’s Bank of Maryland apparently was founded by a man, 
Mervyn J. Estrin, but headed by Eve Grover beginning in 1979. It is not clear what happened to 
the bank, but it no longer exists. 

Feminist Federal Credit Unions 

Another type of worn en’s financial institution is the Feminist Federal Credit Unions of which the 

following three have been identified: 

1.     Detroit, MI - Feminist Federal Credit Union is the oldest, chartered in August 1973 with 
50 accounts totaling $20,000; by 1975, it had 2,600 members and deposits of $580,000. 

http ://www.time. com/tim e/magazine/arti cl e/0,9171,913587-2, 00.html#ixzz0tJg07IZr 

2.    San Diego, CA - The Women’s Southwest Federal Credit Union was established in 1974, 
and merged with the California Feminist Federal Credit Union of San Diego in 2009. 

3. Portland, OR - Feminist Federal Credit Union was founded in 1976. 

"Feminists Who Changed America: 1963 to 1975" by Barbara J. Love 
http :iitin?mrl.comi27pc9wb 

There certainly may be more such entities, but we know of no single source of information. 

International Women in Banking 

Anecdotal information exists regarding women establishing banks in the international 
marketplace. In 2005, Astrid Hastreiter, a 41-year-old information technology specialist, said 
that "women wanted more thorough advice from their bank managers and more understanding 



about career breaks" and so decided to open Frauenbank in Munich. She planned to open three 
more branches in other German cities and to offer credit by the year 2007. 

"German women offered man-free banking" by Kate Connolly (06 Dec 2005) 
http ://www.telegraph.co. uk/news/worldnews/europe/germany/1504852/German-women-offered- 
man-free-b anking html 

The first Frauen Bank was established in Berlin in 1910, but ,,vent bankrupt in November 1915. 

There are other mentions of women’s banks in Switzerland and Scotland, but again no 
comprehensive source of reliable information. 

Microfinance 

Today, new" women’s banks are springing up in Bangladesh, Sri Lanka, Shanghai, Tanzania and 
Jordan to name a few "micro-financial enterprises" focused primarily on establishing support 
networks for women micro-business entrepreneurs in the spirit of Mohammad Yunus, founder of 
the Grameen Bank. The question is whether these are conduits for charity or capable of 
sustaining economic investment in true business activities. Only time will tell. 

Lessons from the Leading Women in Banking 

"Education is learning to use the tools which the race has found indispensible." 
-- Ernest Carroll Moore, the first provost of UCLA, inscribed over the stage of Royce Hall 

It would be a positive message if modern women in banking recognized and honored these 
historical roots so that we could learn from real world case studies about the history of women in 
banking. Even ignoring Provost Moore’s archaic terminology, above, his important message is 
that "If we do not value the contributions of our past, we cannot be informed by them." 

What could we learn from these enterprising women in banking? 

Building a business for the long term is very difficult. Most women-owned banks did not last a 
decade. Today, only a handful of women-owned banks exist --- most of them in small, remote 
towns which may have few if any other financial institutions. The international experience looks 
like extensions of NGO charitable networks - not negative, from a social perspective, but not a 
positive example of long-term strategic financial investment. 

Why did these women-owned banks not succeed in their primary mission of service to women? 

The demand from women appeared less than expected. In the U.S., the Equal Credit Act of 1974 
solved one problem, enabling women to own credit in their own name. Women began to 
consume (on credit) in huge numbers. The raison d’etre behind banks (savings and investment) 
could not compete. 



What other forces were at work? 

Women began entering the workforce in great numbers in the mid-1980s, seeking to "fit in" 
more than "stand out and be different." As more women entered the workplace, women-only 
institutions fell out of favor or could not compete. The decline in the number of women-only 
colleges or universities during this era paralleled the decline in the number of women-owned 
banks. 

A "feminist backlash" began in the 1990s. Daughters, as well as men, ridiculed feminists and 
their external efforts (e.g., floral bow ties) to retain a feminine touch, while avoiding the 
appearance of being a threat to male colleagues. Among those in the current generation, women 
in banking have transformed themselves into women in finance, with expertise in securities, 
insurance, mortgages, and a host of other products and services. Most have rid themselves of 

"feminist" associations. 

Even the professional association for women in banking in the U.S. could not keep going. Aider 
88 years in operation, beginning in 1921l as the National Association of Bank Women, and after a 
name change in September 1989, Financial Women International (FWI) ceased operations 
effective December 31, 2009. 

Financial women in the domestic and the international marketplace could benefit from "the 
lessons of outstanding women in leadership" in their industry sector. Even if, today, with just a 
handful of women-owned financial institutions, we still have many hundreds (possibly 
thousands) of women in charge of some of the 6,500 federally chartered commercial financial 
institutions that remain in the U.S. today. Our failure to honor and recognize their achievements 
as financial leaders has many ramifications: first, there are few role models for the next 
generation of women in finance to consider emulating; and second, these capable women are not 
visible or considered as talent to be tapped by corporate board nominating committees. 

We would hope this brief examination might be the foundation on which others could build a 
better appreciation of the contributions that leading women make in finance and banking - 
historically and contemporaneously. 

Elizabeth Ghaffari, 
author of Outstanding in their t~Teld: How Women Corporate Directors Succeed 
(Praeger: 2009), see: www.outstanding-in-their-field.com 
Champion Boards, a service of Technology Place Inc. at: www.championboards.com 
2807 Highland Avenue, Suite 5 

Santa Monica, CA 90405 
e: EG@ChampionBoards.com 
tel: 3110-396-9863 
fax: 3110-392-3909 



From: 

Sent: 

To: 

Subject: 

info@complinet.com 

Saturday, July 1, 2006 11:07 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

A possible panelist 

mN 

This article has been for, yarded to you from C..I!E[RI.[[].ri,.i by tb.~}~’..e.#.@!Ltk~.~.e:d.~=~. 

Message: Lissa. i wonder if Charles Bowrrm From BofA (see al~ached) would be a good speaker fi)r this er [he next DKM. Tom 

Building ~ °compliance house’ 

Ju~ 29 2ee~ Nicole Lefort 

Cila!!E!s ~owvl~n. tile pri!lcil;al compih,,nce ex:ecutive a[ Ba!lk of Amerk:a. discussed the [unctien and rolE! of c:emplia!lce officer.~; arid departme!lts al the recent/~,merican Bankers 

Association 2008 regulatory compliance ccmference 

In addi[ion te his views on responsibiiitie.~; a!lci tasks, Bowman provided specific i!lsigh[ in[o Bank of Araerica’s apprc~ach to achieving a corporate cul[ure of compiiarlce. Bowman 

R)cused his remarks cm tile efficacy, position 8rid .~;ta[ure of aom.oiisnae withi!] his orga!lizal:icm 

What is compliance? 

Bowmu, n said that a critk:al step in creating a cuiture oF complh,,nce is to deFi!le compliance and communicate that de.~;cril;tk’x~ often u, nd thoroughly. He believed thai fkrn.~; had 1:o se[ 

boundaries [o ciu, rify what compliance is ~,,nd what i[ is rio[. 

Compliance is the art of enabling the business to operate legally and ethically in an increasingly complex regulatory environment, according to Bowman He added that an integral 

component of compliance was the courage to make ethical judgments that maximize profits in direct response to regulatory and prosecutorial aggression. 

[o illustrate the definition of compliance. Bank of America has created a "compliance house" [his pictorial representation includes a foundation of commitment and accountabiiity 

with a roof of culture [he house is built of: 

* poiicies and procedures 

controls and supeFvislon 

regulatory oversight 

* monitonng 

training and awareness 

re po..’tin g 

Bowman emphasized that this picture of the "compliance house" is distributed throughout the company and is familiar to many who work there. It supports the Bank of America 

motto: "Compliance is everyone’s business." 

What do compliance officers do? 

Bowman considers compliance officers to be the keepers of the ethical culture at an institution. This overall responsibility is sustained by the practicai tasks a compliance officer 

engages in which Bowman identified as: 

designing monitoring systems 

conducting investigations 

writing policies 

¯ , co~ciling people cm how to handle regula[i,ry e>’,am.s 

hl i;erferming these ao[ivJlJc!s a[ld o[il¢!rs, a u’om.,’)ih,’nu’e o~[Joc!r [~lkE)s a regulation and rm,,kes i[ reai for [ile business. Sk)u’e ~,, law or reguh,,[ion in.~;truc[s wh~,,[ to do or no[ do but does 

not give instruc[ions of how. compliarlce puts the law or reguh~tion in[o action. Bowman stresse(] theft ~](~!rl~)li;~rlC~! is rlO[ the s~me thi!~g as the legal dep~rtment and ~l~s ~ very 

dif~.~renoe function. ~ather th~n making I~!gai in[erpre[stions, ,’:omplian(;e 8ssesses whether the opinion is ethio~l ~r~J deiermi!~!s the reputaiiorlai and oper~[ion~i irr!p~,’:i. 

How can compliance be successful? 

Bowra~n agrees wi[il [e(;ent [ileorists 8rid regulators thst the success oF oo!’¢lplJ~nc’e is deperlden[ o[1 [he tome from the top He (;ommented, however, th~[ the premise without 

guidan(;e on how to ,’:reste cultural change wi[hin a!~ org~nizaiiorl ~ils shor[, h~ (lf.rerirlg his guidan(;e, i~! present~!d some specifi(; ex~mples from his instituti(m 

In 2004, tile chief e>:ecutive officer oF Bu’nk of Araerica. Kenneth Lewis, wrote u, brief memo thu, t se[ ul; a complh~,nce-r~d:ing pbn for [i~e top !00 executives The results oF the r~,tirlgs 

:;rompted the chie[ e:<ecutive to warn thai the organization would not sul;por[ mu, nu, gers who did not meet cornpiiance exl;ecta[k;ns I-4e also said [hat ti~e bank would cu[ bonuses For 

those wi[h substandard ratings Ti~e irnportance of aom.oiianae bega!~ [o rise ’,^/i[i~in the acre.cony as news o[the bcmus .oenalties got out to the errlpk~yees This new stature oF 

compliance led 1:o ~nnu~l executive cerrlI)liarlce reviews where esch business must give ~,, presentation ~bout ,’:omplian,’:e ~i~¢! chief ex:eoutive. 

According 1:o Bowman, u, successful cerrII;lia!1ce officer rnus[ define wilat compliance is and deterrahse how to make it operational; he must ensure l:hu, t this ciefinitk’)n works for boti~ 

the organization and the officer. 

Bowman summed up by saying that a successful compliance officer has the courage to say no but also the courage to say yes. He cautioned, however, that it is impossible to watch 



everyone at ari institution and problems will still oc’cm 

LAuth°r Bi°graphy:                                                                                                                          j 

J 
Compiinet senAces are available for a tree trial via ’~^,~,~/w c:emeliaet o:)m 

It you have any complaints ~lease .r..9.:3.tg~g:L2s.j!O.Ol~:..dj2!je.iy 



From: 

Sent: 

To: 

Subject: 

Tom Hazen <tomhazen~email.unc.edu~ 

Monday, October 9, 2006 4:23 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

"~i taking equity in clients 

From a blog - 
Larry Sonsini’s Equity Portfolio 
Posted by Christine Hurt 

Peter Henning has _a____post today_ about Larry Sonsini’s spring-loaded options that he received while director and counsel 

for certain companies, including Novell. Peter notes that the ABA issued an opinion in 2000 that taking equity in a client 

is not a per se violation of the ethical rules. Certain other states, including New York, took this same position. Wilson 

Sonsini has never been hesitant to take equity in a client. [n the 1990s, WS took equity in many start-up clients that 

they took to IPO. In 1999, WS partners received $230 million in IPO shares. The day that WS took VA Linux public in 

December 1999, the firm saw its 102,584 shares rise to a market value of $24.5 million. (Compare that with a piddly 

"hours billed" fee for taking a startup to IPO!) With Webvan, earlier that year, WS held $51 million by the end of the 

first day in trading. Even in 2000, WS took Avanex Corp. public and saw its shares rise to $109 million one month later. 

Although we don’t know when the firm sold the shares, we can guess that they sold them fairly quickly after any lock-up 

period was over, and hopefully before the first two of these companies declared bankruptcy. 

If you are interested to know more about this topic, see my article Counselor, Gatekeeper, Shareholder, Thief: Why 

Atorneys Who Invest in Their Clients in a Post-Enron World Are "Sellinq OutL[: Not "Buyjnc] In. 

Thomas Lee Hazen 
Ca~ C. Boshamer Distinguished Professor 
School of Law 
University of North Carolina at Chapel Hill 
CB#3380 
Chapel Hill, NC 27599-3380 
EMAIL: "]?ornHazen f~emaiLunc.edu 
TEL: (919) 962-8504 
FAX: (919) 962-1277 
overnight deliveW address: 
100 Ridge Road 
Chapel Hill NO’ 27599-3380 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Tom Hazen <tomhazen@email.unc.edu~ 

Thursday, April 26, 2007 2:15 PM 

twro ~bx~roug@metli tb .corn 

Broome, Lis~ L <lbroome@email.unc.edu> 

An invitalion -- Dan K. Moore Program in Ethics 

DKM 2006 Brochure.pdf 

Dear Teresa, 

I hope this finds you well. 

Lissa Broome and I are co-directors of the law school’s annual Dan K. Moore Program in Ethics. The program this year will be 

held on Friday, November 9, 2007, in Chapel Hi11, and the subject will be conflicts of interest and corporate lawyers. As you 

have had experience both in the law firm world and on the corporate side, we thought you would be a great panelist and would 

love to have you participate in the program. 

We are still in the very preliminary stages of identifying and highlighting specific topics. Would you be available for Lissa 

and me to call you to discuss this program in a little more detail either Friday from 8:45 to 10:00 or Friday from 2:30 to 

4:00 or any time on Monday? If none of those times work, we’ll try to find something else. 

I have attached a pdf of the program from last year’s program. We will probably follow the same general time format for this 

program. 

Regards, 

Tom 

Thomas Lee Hazen 

Cary C. Boshamer Distinguished Professor 

School of Law 

University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: Tom Hazen @emaiLunc.edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 

overnight delivery address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 



The Carolina Club, George Watts Hill Alumni Center 
Chapel Hill, North Carolina 

UN(3 
SCHOOL OF LAW 

ighlights Include: 

- 4 hours of CLE credit 
(including 3 hours of ethics) 

¯ 4.5 hours of CPE (general) credit 

- Sharing information with 

accountants and auditors 
and the impact on the 
attorney-client priviledge 

¯ Opinions on mixed law and 
accounting issues 

- Auditor issues - limitations 
of liability in engagement 

letters, whistleblower and 
independence 

Co-sponsored by the 
LINC School of Law Center for Banking and Finance 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:~:~:~ 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:~:~:~ 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:~ .... 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:~:~ 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:~:~ 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:~:~:~ 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:~ 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:~ 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:~:~ 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:~ 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:~:~:~ 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:~:~:~ 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:~:~:~:~ 

~ 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ....... 



The Dan K. Moore Program 
in Ethics is a continuing legal 
education program sponsored 
annually by the UNC Schooi of 

......................................................................................................................................................................................... Law. This important program 
is dedicated to the exemplary legacy of professional ethics left to us by the 
distinguished life and work of Dan K. Moore, the esteemed former governor 
of North Carolina and a 7929 graduate of the UNC School of Law. 

For the past four years the Dan K. Moore program has focused on issues 
relevant to attorneys who advise corporate clients. l-he qnnq ~_~_ program 
discussed lawyer iiability and responsibiiity in a post--Enron world; the 
2003 program focused on the SECs new rules under the Sarbanes.-Oxley 
Act governing lawyer conduct and the relationship of those rules to the 
lawyer conduct rules of the state bars; the 2004 program addressed new 
challenges in ethics and governance for corporate lawyers; and the 2005 
program considered the lawyer’s role in responding to enforcenqent actions 
against a corporate client. The response to these programs from those who 
advise corporate clients as outside attorneys or in-house attorneys was 
overwhelming. Thus, the program is again directed to this audience and will 
explore the ethical issues arising out of the relationships between lawyers and 

acco-mtants in their representation of a corporate client. 

].ile program will address 
generally the question of 
whethert.h.,e lavw’,’~ y,r and the 
acco mtant should be friends 

....................................................................................................................................................................................... -- with apologies to Rodgers 
and Hammerstein who originally asked this same question in the musical 
Ok!dhoma about the farmer and the cownqan.-he progranq will explore 
changes in the lawyer-accountant relationship in the light of Sarbanes-Oxiey 
and proactively explore productive ways for the two professions to work 
together in aid of their con’mon corporate client. Lawyers and accountants 
5r private corporations face rnany of the same issues as tfleir prbiicly traded 
co-mterparts and will also benefit ffon’.., this discussion. 

r~ e,’> ei -~ ~" ’it’ q ]he Sabanes--Oxley Act heightened the gat,,,e, per respun~lbfl,ae., of 
lawyers and accountants through the lawyer conduct rule in Section 30,7 
and through heightened scrutiny of external auditing through the new rules 
of the Pubiic Company ,Accounting Oversight Board (PCAOB) and internal 
controis under Section 404.The legal and accounting professions must be 
sure to maintain their own standards of professional conduct while providing 
the best representation possible to the corporation and satisfying the 

increased rigors of Sarbanes-Oxley The interaction of these professions has 
necessarily increased because of this increased rigor. This program expiores 
that interaction and some of the issues which result from it, including the 
increasing scope of information requested by auditors and its potential 
impact on attorney-client privilege and work prod-lct, the nuances of 
opining on iss-les containing both legai and accounting aspects, and arditor 
er~gagement letters. 

l-he panelists wiii explore a variety of questions during the panel portion of 
the program, and at lunch each table will be asked to discuss and report on 
a specific challenge facing the two professions in their work together. We 
believe this additional opportunity for discussion and interaction will be a 
unique and popular aspect of this program 

Our distinguished panelists draw on a wealth of experience in law and 
accornting, and in regulatory work with the SEC and the stock exchanges on 
which publicly traded companies are listed. 

As was the case with the past years’ programs, the discussion among the 
panelists is guaranteed to be lively and there will be ample opportunity for 
questions from and interchange with the audience. 

This program provides CLE and CPE credit, and is aimed specifically br lawyers 
and acco-mtants who regrlarly advise corporate clients. Teaching method is 
group study at a post graduate level. No prereq-fisites or advanced prep is required. 

The Center for Banking and 
Finance ,,~a_~ ,_s.abhshcd at Jl~ 
UNC School of Law on July’ ’ 
2000. The Center was created 

........................................................................................... to recognize and further the 
important role of banking and finance to the economy of North Carolina, 
as well as the leadersilip role played by Nortil Carolina-based financial 
institutions in the continuing evolution of the financial services industry. 

l-he Center studies the legal and policy issues related to banking and finance, 
advances the teaching of these important areas, and sponsors conferences 
for industry professionals, including the Sixth Annual Consumer Law & 
Consumer Credit Symposium at the Festival of Legal Learning, February 
2-3, 2007, Chapel Hill, and the 200/Banking Institute, March 29-30, 2007, 
Charlotte, N.C. 

..... ~ J, Bank~na Law, Lissa Broom.e Thek_en-~r b directed byWachovia Professorr-~ :., , 
and grided by a distinguished Board of Advisors. For more inforn’ation abort 
the Center or its activities, please contact Lissa Brc~ome, (979) 962-7066 or 
ibroome@emaii.unc.edu, or see www.law.unc.edu!banking. 



9:30 a.m, Registration and Coffee 

10:00 a.m. Welcome & Introduction to Program 
John Chades"Jack" Boger 
Dean and Wade Edwards Distinguished Professor of Law 

UNC School of Luw 

Lissa L Broome 
Wachovia Professor of Banking Law 

O?’,!d 2,~ooi of Luw 

10:15 a.m. [he Impact of Sharing of Information 
between Lawyers and Accountants on 
the Attorney-Client Privilege and the Work 
Product Doctrine 

Discussion ofthe"treaty"regarding appropriate communications between 
the two professions in response to requests by auditors from attorneys for 
information related to the corporation. How have courts dealt with clairns 
of iimited waiver of the privilege? How likely is it that federal legislation 
wiii be enacted to provide a iimited waiver to privileged infbrmation 
disclosed to an auditor or a federal regulatory authority? How does the 

attorney’s privilege claim interact with the auditor(s privilege recognized in 
some form in 34 states? How do you balance the attorney’s role as 
advocate for the client and the duty to reveal information and impressions 

to the auditor? Can the chasm between the auditor’s req lirement to 
maintain independence from the client and the attorney’s duties of loyalty 
and zealous advocacy be bridged? is it appropriate for the auditor to 

request to review the corn pliance officer’s log of complaints received 
from corporate employees, investors, and the public relating to violations of 
the company’s code of ethics and business conduct? To what extent can an 

attorney hire an accountant and extend the attorney-client privilege to 
communications with an accountant md~r~ a    ¢, ,owl’ ’~" arrangernent? 

11:30 a.m, Break 

11:45 a.m. Opinions and Mixed Issues of Law 

and Accounting 

A number of issues that are the subject of professional opinions contain 

issues of law and acco-mting, including reporting of contingent liabilities, 
setting reserves, recognizing revenue, determining n’...ateriality -ruder SAB 
99, and"tree sale"opinions in asset secvritizations. Wflat is the appropriate 
role of each profession? How does opinion practice work when these 
mixed issues are presented? 

12:30 p.m° Lunch 

12:45 p.m. Break-out Discussions 

While participants are finishing lunch, each lunch table will be asked to 
discuss a specific issue related to the interaction between lawyers and 
accountants. Time will be reserved at the end to hear from participants 

about their table’s approach to the problem. 

1:30p.m. Break 

1:45 p.m. Auditorlssues 

Should audit engagement letters include a limitation on or cap of auditor 
liability, an exclusion of punitive damages or an arbitration agreement? 

How do these requirements affect auditor independence! How might such 
provisions limit the scope of information sought by auditors from 
attorneys? What disclosure obligations exist with respect to any of these 
provisions! What do federal banking regulators say about such limitations 
when sought by auditors for federaiiy regulated banks}’ How does Section 
iOA of the Exchange Act (added in 1995), the auditor whistlebiower 

provision, work? How should an auditor establish its independence in the 
light of conflicts between auditor independence standards in the U.S. and 
differing standards in the EU privacy directive! What is the proper role of 
auditors in the due diligence process for raising capital? 

2:45 p.m. Additional Discussion and 
Concluding Comments 

Thomas Lee Hazen 
Cary C. Boshamer Distinguished Professor of Law 
UN( School of ,Luw 

3:00 p.m. Adjournment 

Thomas Lee Hazen 

Car:. C. BoshaL,,ner Distin ~uished Pr~:e~:::bw 

i if,]C.~ckool of Lu~,~, 



Garza Baldwin Ill 
Baldwin is a "artner with Womble Carlyle Sandridge & Rice, PLLC in Charlotte. Ne 

is the forrr...er h.ead ofth.e firm’s Corporate and Securities Practice Group and has a 
wealth of experience in advising public companies, their boards and their audit, 

compensation, and corporate governance committees regarding compliance with 

tile federal securities laws, Sarbanes-Oxiel6 and related matters. Baldwin’s clients 
include participants in registered and Rule 1,1@, offerings, and public companies, 

their boards and special committees, and theirfinancial advisors in mergers 

and acquisitions transactions. He is listed in The Best Ldwj/e/~in Ar,n, ericd and as 

a i.eadh]g corpolateiM&A lawyer in North Carolina in (?,,o!nbers USA. Baldwin 
received his bachelor’s degree from the University of North Carolina at Chapel Hill 

and his J.D. degree from Wake Forest University School of Law. 

Alan .!, Berkeley 
Berkeley is a partner with Kirkpatrick & Lockhart Nicholson Graham LLP in 

Washington, D.C. and London. He is a registered foreign lawyer in the U.K. 
Berkeley’s practice focuses on securities regulatory and enforcement c..iatters, 

corporate transactions, and corporate governance rnatters~ Berkeley served 
for many years as a member of the adjunct faculty at Georgetown University 

and GeorgeWashington Uniw’:rsity law schools and has been listed in g~,,c 

Best Lawyers in Am, efica in the Corporate i aw. ~, category since 2001. Ne chaired 
th, e Securities Registration Sjabcommittee of the Business Law Section ofth, e 

American Bar Assodation from ~,~.nn mn .... ~.4 ~_vv,) toz.,,,,>, ~ ,u        now serves on the Advisory 
Committee of its Committee on Federai Reguiation of Securities~ He is also a 

mzn b~, >~ tt ~ ¢,,rne, lean Law h’...stitute. Berkeley,~.,_,,,~e~"ea_~ his bachelor’s 

degree from Cornel] University and his LD. degree from Georgetown 

University Law Center. 

Raymond I). Fortin 
Fortin is general counsel and corporate secretary of Surffrust Banks Inc. Me is 

,_u,nphon,_~ ,~u.t,u,,s ,or bu,,,r~t. His responsible for legal, regulatory and ~’.~ i ~= ~ f’,-r ~,~ f, ~ <T,,~ 

primary areas of practice over th, e years have been ir th, e comorate, ar d s~cur~ t e< 

areas, He received his undergraduate and law degrees fforr,, the University of 
Florida and was managing editor of the Unive,’sityof~orid,J Law Review, 

6erald F Hurst 
Nurst is general counsel and chiefreguiatory counsel of RBC Centura Bank and 

vice president and chief regulatory counsel of RBC Financial Group. Prior to joining 

RBC Hurst was deputy general courlsel 5r Bank of America (orpostion wfiere 
he was responsible 5r the Regulatory and Consumer Banking and Consumer 

Products legal groups. Hurst has served as a staff attorney with the Board of 
Governors of the Federal Reserve Systerr... in Washington, and as senior counsel 

at the board’s Division of Consumer and Community Affairs. I-to received his 
undergraduate degree flom the University of Kentucky and his J.D. frorr.., the 

Columbus School of Law at the Catholic University of Arrerica in Washington, [).(. 

Stanley Keller 
Keller is a partner with Edvwrds Anqell Palmer & Dodge L.LP in VVashington, D.C. 

Keller’s corporate arid securities iaw practice focuses in part on advising publicly 
traded companies on corr...pliance with SEC rule:-, public disclosure requirements 

and best practices, the Sarbanes-Oxiey Act, and other securities bws and stock 
exchange requirernents~ He is co-editor of the ABA-pubiished, h:Jcddoner} Guide 

to fiT, eSarbanes--Oxlev!!ct., Keller has been active in the America r...                                      ~a,R ~/,.~:.O.Id.,.,. nt~ r’-dq 

and chairs the ABA’s Ad moc Committee on Audit Responses, is a member of the 

ABA Task Force on Attorney-Client Privilege, and is a special advisor and reporter 

to the ABA Task Force on SEC Attorney Conduct Rules. Keller h.as been included 
in 7~c Bcst t.awk’e.rs in A.rri~, ;da i r the categories of corporate law, corporate 

¯ _ i~t z governance and compliance law. Keller received hm bachebrs degree ~rorn 
Columbia University and his J.D. degree magnd cure £ude from Harvard 

L.aw School, 

Thomas L Riesenberg 
Riesenberg is the deputy generai counsel for Ernst &Young LL.P, the accounting 

and professionai services firm, in its \A/ashington, D.C., office. Ne handles 
regulatory and litigation matters. His ernpioyment priorto joining Ernst &Young 

in i993 included seven years as a special counsel and assistant general counsel at 

~,__m.ae~ and ~,,~,,ong. ,_ommL.b,,, associate at Arnoid & Porter. appellate 
attorney at the J ~ Departrr...ent of Justice, and a law .J~rk ~u U.S. D,st, let C.~ uR 

Judge Barrington D. Parker. Riesenberg has taught securities law as an adjunct 
profe~ur at the ,Jeorg,_b_,,, n University Law L~nter. Ne is the former chair of the 

Lawand’ .... - " ~ .. . f, ccounhng ,_orr,mktee of the American Bar Associatior~ Business Law 
Section" and a rr...err...ber of the advisory, board of the            BN,,~ ~ _>e, J,.,,,.., ~ ~, ~/’i~’~ nq;u,~,o,.°’", ~,,,.; ~ 

n4’ n p~ ~ ~ I ,J,,JL~wk~,ort. hies,_nberg serves on the board of trustees ofThe SEC Historical 

Society. He received his bach.elor’s degree from Oberlin College and his J.D. degree 

from New York University School of Law, where he was a rr...err...ber of the t_ow 

Re#ew and a Root-Tilden Scholar. 
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SCHOOL OP LA~gr 

Please register me for The 2006 Dan K° Moore Program in Ethics 
Please print the following kfformation: 

rTMr. r-lMs, r-lMrs, QDr: 

Name: 

FirmlCorn..pany: 

Address: .................................................................................................................................................................................................................................................................................................................................................................. 

City, State: Zip: ................................................................................................................................................................... 

Dal/tirne Phone: ............................................................................................................................................................. Fax: 

E--mail address: 

Name as you would like it to appear on nametag: 

F1 I arn a graduate ofthe UNC School of Law. [] I am not a graduate ofthe UNC School of Law. 

[] I would like to receive (LE credit in North Carolina. [] I would like to receive (LE Credit in the state of: 

My N.C, Bar number is:                                  My Bar Number~ is: ............................................................................... 

~:4ttcnd6,nc¢. /s repo!ted to the stot~’ you !ec!ucst, f, ov/cvc# out-o/tst6,ie, t~cs 6,rc ihc r~%oor,,sibi//ty of thc ~:~tie..ndcc. 

[] I would iike to receive CPE CrediL 

Pregram Fee: $195.00 

To Pay by Ched~: Please send your registration form and a check for $i95.00 rnade payable to "School of Law - CLE" (please, no staples) to: 
UNC %hool of Law- Office of CLE, CB #3380, Chapei Hiil, NC 27599-3380, Attn: DKM Registration. 

TePCv~vO’editCard: Piease provide us with the following information: ~ Master(lard ~ VISA 

Number:                                                 Exp. Date: 
............................................................................................................................................................................ 

Signature: 

Online 

Now register online at 

www.law.uncedu!cie 

By Mail 
Return the registration form to: Of+,:ice of CLE 

UNC School of t.aw 
CB # 3380 

Chapel Hill, NC 27509--3380 
AT-iN: I)KM Registration 

By Fax 
With a credit card number 

(919) 843-7779 
ViSA and Mast,erCard only 



To Register 
Registration Fee: S 195.00 
To register forThe 7006 {)an K, Moore Program in Ethics, please detach the 

registration form and return it to the School of Law with a check made payable 

to"UNC School of Law --- CLE." Please register before September 38 
to ensure receipt of your confirmation letter and related materials. No 
confirmation materials will be mailed out after September 30. The $19.5 

registration fee includes all text materials, a continental breakfast, lunch and 

beverages. 0nsite registration will be permitted subject to space availability. 

CancellationdRef~nds 
C..ancellations received before September 21 will be honored and fees 

refunded, less a $.50 processing fee. Cancellations made after this date may 

be subject to additional fees or no refund at all. In fairness to all attendees, 

corlfirmed partidpants wP~o do not attend are liable for the entire [ee unless otPmr 

arrangements have been made with director dcontinuing legal education at 

(919) %2--78i.5. 

CLE Credit 
Credit Hours: 40mtudes 3 hours of Ethi@ 
Continuing legal education credit will be reported to tire N,C, State Bar Board of 

Cor,,,tfrluing Legal Education by the UNC School ofl_aw. Please indicate or,,, your 

registration form if you desire CLE credit for this progra m. 

CPE Credit for CPAs 
The 2006 Dan K, Moore Program in Ethics is recommended for 4.5 hours of CPE 
(generai) credit. The UNC School of Law is registered with the N.C. State Board of 

(PA Examirlers as a sponsor of corltinuing professional education. Complaints or 

comments regarding registered sponsors may be addressed to the North Carolina 
State Board of CPk Examiners, P.0. Box 12827, Raleigh, N.C. 27d0.5--2827. 

CLE and CPIE Credit in Other States 
Please indicate the states in which you would like to receive credit on your 
registration form, and we will assist in that process. Payment of any out--of-state 

fees are the responsibility of the attendee. 

Location 
The Carolina Club, UNO@~pd Hill 
The 2006 Dan K. f,4oore Program in Ethics will be held at the Carolina Club in the 

George Watts Alumni Center on the UNC--Chapei Hill campus. A map and parking 
information will accorr,,,pany registration confirmation. Messages for program 

attendees on the day of the program may be left at (9i~) 962-1101. 

UNC 
SCHOOL OF LAW 

THE UNIVERSIFY 

Oj" II O ,q F H CAROLINA 

CAMPUS flox 3380 

VAN HECKE--’~VETTACH HA£L 

Non-profit Organization 

U.S. Postage 

PAll) 

Permit io. 177 
Chapel Hill, NC 

,~ C H APEI_ HILL CHAPEL HI£L, NC 27599-3380 



From: 

Sent: 

To: 

Cc: 

Subject: 

Mayoponlos, Timothy <TimothyMayopoulos@bmakofamerica.com> 

Friday, April 27, 2007 2:07 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Hazen, Thomas I, <th~en@unc.edu> 

RE: Ethics Program on Conflicts of Interest and Corporate La~ers 

Lissa -- 

While I’d enjoy doing the program, and I’d love to get to a UNC football 
game, I think my speaking at the Dan K. Moore program twice in three 
years, together with speaking at the Banking Institute this year, runs 
the risk of overexposure (I can fool most of the people most of the 
time, but we’re pushing it! ) 

I will definitely consider furore assignments, but I think I can help 
you find other in-house [a~Ls,’ers who can speak tu this issue very 
effectively 

One person I think cuuld be very guod on this is my culleague I)avid 
Onoratu, uur global head uflitigation. David’s a former Second Circuit 
clerk, Davis Polk associate, King & Spalding partner and highly 
experienced litigator. He’s been in-huuse at Bank of America for 3 
years. 

David’s a very guud friend uf mine, and he’s a knowledgeable and 
entertaining speaker. 

Let me know ifyuu’d like me tu appruach him I can alsu suggest other 
pussibilities. 

Best, Tim 

..... Original Message ..... 

Frum: Lissa Bruume [mailto:lbroume~email uric edu] 
Sent: Thursday, April 26, 2007 10:40 AM 
To: Miuupoutus, Timothy 
Cc: Tom ttazen 
Subject: Ethics Program on Cunflicts of lmerest and Curporate I/n~,ers 

Hi Tim -- 

As you know, we are planning our Dan K. Moore Program on Ethics this 
year on conflicts of interest and corporate lawyers. Your comments at 
the Board of Advisors meeting on specific questions to address were very 
helpful. We are in the process of identi~’ing panelists and wondered 
whether you would be interested in joining us again for this prograrrL I 
know we’ve asked a lot out of you (prior Dan K. Moore gig and lunch 
speech at the Banking Institute, in addition to the host of other things 
you do for us), so only accept this invitation if it is something that 
you would genuinely er~ioy. The program will be Friday, November 9 at 
The Carolina Club in Chapel Hill. The next day is a home UNC football 
game against N.C. State and rm sure we could scare up some tickets for 
you and a guest (maybe your son) if you were interested in enjoying one 
of the biggest football weekends of the year. If you decide to 
participate and think you’ll want to stay for the game, let us know as 
soon as possible so we can get a hotel room for the football weekend. 

Ethan Berghoff from Baker & McKcnzie in Chicago (a UNC undergrad) 
has agreed to be on the panel, as has Alison Bast, who is an attorney at 
Womble Carlyle and serves as that firm’s ethics and conflicts counsel. 
Obviously, we are looking for you to provide the in-house perspective. 

I have attached the brochure from last year’s program which was in a 
little different format fi-om the program in which you participated. We 
anticipate that we will follow- this format (with a lunch discussion) 
again. 

We just got back our computerized evaluations of the Banking 
Institute. In the individual responses about which speakers/panelists 
you liked the best, you were mentioned by name (with correct spelling) 
on well over a third of the responses, with glowing comments. As I 
believe I mentioned, almost all of Thursday afiernoon’s panelists 
returned to one or more of the themes that you highlighted in your talk 
in their own discussions. 

So, give it some thought and let us know whether you’d like to join 
the panel tbr November 9 and whether you’d like to stay over tbr the 
football game on Saturday 

Lissa 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance University of North Carolina 



School of Law CB # 3380 Van Hecke-Wettach Hall Chapel Hill, NC 
27599-3380 

Ph: 919-962-7066 

Fx: 919-962-1277 

Emai[: lbroome@email unc.edu 

Web: www law unc.edu/banking/ 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Bost, Alison <ABos@wcsr.com> 

Wednesday, May 9, 2007 1:11 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Hazen, Thomas I, <th~en@unc.edu> 

RE: Dam K. Moore Program in Ethics 

Just to follow- up, I have now spoken to my contacts at ALAS (Attorneys 
Liability Assurance Society) Unfortunately, the?- already have schedule 
conflicts for Nov. 9 and will not be able to be part of this panel 

I’m still waiting to hear back from Hanesbrands General Counsel Joia 
Johnson about whether she’s interested in participating. I will let you 
know- as soon as I hear more from her. Thanks 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome~email uric edu] 
Sent: Thursday, April 26, 2007 10:23 AM 
To: B ost, Alison 
Cc: Thomas L Hazen 
SubJect: I)an K. Moore Program in Ethics 

Hi Alison -- 

Professor Tom Hazen and I are co-directors of our law school’s annual 
[)an K. Moore Program in Ethics The program this year will be held on 
Friday, November 9, 2007, in Chapel tlill, and the subject will be 
conflicts of interest and corporate lawyers We found a Powerpoim on 
the web that you had done with two other :Folks on a similar subject, 
noted your role as c(mflicts counsel [’or Womble, and got a ringing 
endorsement about you from I)on Lampe We hope you will be able to join 
our panel for this program. We are still in the very preliminapy stages 
of identi~ing panelists and highlighting specific topics. Would you be 
available for Tom and I to call you to discuss this program in a little 
more detail either today (Thursday) from 2:30 - 4:30, Friday fi’om 8:30 
to 10:00 or Friday from 2:30 to 4:00? If none of those times work, 
we’ll try to find something next week 

I have attached a pd£ of the program from last year’s program We will 
probably follow the same general time format for this program. 

Thanks again for your interest. We look forward to talking with you 
soon. 

Lissa 

Lissa L. Broonre 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance University of North Carolina 
School of Law CB # 3380 Van Hecke-Wettach Hall Chapel Hill, NC 
27599-3380 

Ph: 919-962-7066 
Fx: 919-962-1277 

Email: lbroome@unrail.unc, edu 
Web: www.law.unc.edu/banking/ 



From," 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Tom Hazen <tomhazeu@email.uuc.edu~ 

Thursday, May 24, 2007 3:12 PM 

adavis@hinshawl aw.com 

Broome, Lis~ L <lbroome@email.unc.edu> 

DKM 2006 Brochure.pdf 

Dear Anthony, 

I am following up on a voice mail message left a few moments ago by my colleague Lissa Broome. Lissa and I are co-chairs of the Dan K. Moore Program in Ethics 

that is put on every year at the University of North Carolina School of Law here in Chapel Hill. The program focuses on ethics and professional responsibility issues 

for corporate lawyers. Our audience usually at least 70 or more attendees typically includes a good mix of in-house counsel and law firm lawyers. We are writing to 

see if you would be able to participate on the program faculty. 

We have selected conflicts of interest as the topic for this year’s program which will be held on Friday November 9 in Chapel Hill. We would be very pleased if you 

would consider being a panelist on the program. The program, which carries through early afternoon, is usually divided into three sessions where one or more of 

the program faculty focuses on a particular topic or sub-topic. We ask all faculty, if possible, to be present and on the panel for the entire program as this 

encourages an interactive presentation. We have a program faculty dinner the night before and hope all program faculty can be here for that. 

I am attaching a brochure from our most recent program. 

We would very much like to have you join the faculty for this year’s program. We would also be interested in your insights on what we should highlight during the 

program. Please give Lissa or me a call at your convenience. Lissa’s number is (919) 962-7066; mine is (919) 962-8504. Lissa is out of town tomorrow {Friday) but I will 

be here. We will both be in next week except for Monday. We look forward to hearing from you. 

Regards, 

Tom 

Thomas Lee Hazen 

Cary C. Boshamer Distinguished Professor 

School of Law 

University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

E M AI L: .T_ R_m__H__a_z_ e_._n__._@. _._e_ .m__ .a_!_[_. u__n_.c_ ._.e__d__u_. 

TEL: (919) 962-8504 

FAX: (919) 962-1277 

overnight delivery address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 



The Carolina Club, George Watts Hill Alumni Center 
Chapel Hill, North Carolina 

UN(3 
SCHOOL OF LAW 

ighlights Include: 

- 4 hours of CLE credit 
(including 3 hours of ethics) 

¯ 4.5 hours of CPE (general) credit 

- Sharing information with 

accountants and auditors 
and the impact on the 
attorney-client priviledge 

¯ Opinions on mixed law and 
accounting issues 

- Auditor issues - limitations 
of liability in engagement 

letters, whistleblower and 
independence 

Co-sponsored by the 
LINC School of Law Center for Banking and Finance 
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The Dan K. Moore Program 
in Ethics is a continuing legal 
education program sponsored 
annually by the UNC Schooi of 

......................................................................................................................................................................................... Law. This important program 
is dedicated to the exemplary legacy of professional ethics left to us by the 
distinguished life and work of Dan K. Moore, the esteemed former governor 
of North Carolina and a 7929 graduate of the UNC School of Law. 

For the past four years the Dan K. Moore program has focused on issues 
relevant to attorneys who advise corporate clients. l-he qnnq ~_~_ program 
discussed lawyer iiability and responsibiiity in a post--Enron world; the 
2003 program focused on the SECs new rules under the Sarbanes.-Oxley 
Act governing lawyer conduct and the relationship of those rules to the 
lawyer conduct rules of the state bars; the 2004 program addressed new 
challenges in ethics and governance for corporate lawyers; and the 2005 
program considered the lawyer’s role in responding to enforcenqent actions 
against a corporate client. The response to these programs from those who 
advise corporate clients as outside attorneys or in-house attorneys was 
overwhelming. Thus, the program is again directed to this audience and will 
explore the ethical issues arising out of the relationships between lawyers and 

acco-mtants in their representation of a corporate client. 

].ile program will address 
generally the question of 
whethert.h.,e lavw’,’~ y,r and the 
acco mtant should be friends 

....................................................................................................................................................................................... -- with apologies to Rodgers 
and Hammerstein who originally asked this same question in the musical 
Ok!dhoma about the farmer and the cownqan.-he progranq will explore 
changes in the lawyer-accountant relationship in the light of Sarbanes-Oxiey 
and proactively explore productive ways for the two professions to work 
together in aid of their con’mon corporate client. Lawyers and accountants 
5r private corporations face rnany of the same issues as tfleir prbiicly traded 
co-mterparts and will also benefit ffon’.., this discussion. 

r~ e,’> ei -~ ~" ’it’ q ]he Sabanes--Oxley Act heightened the gat,,,e, per respun~lbfl,ae., of 
lawyers and accountants through the lawyer conduct rule in Section 30,7 
and through heightened scrutiny of external auditing through the new rules 
of the Pubiic Company ,Accounting Oversight Board (PCAOB) and internal 
controis under Section 404.The legal and accounting professions must be 
sure to maintain their own standards of professional conduct while providing 
the best representation possible to the corporation and satisfying the 

increased rigors of Sarbanes-Oxley The interaction of these professions has 
necessarily increased because of this increased rigor. This program expiores 
that interaction and some of the issues which result from it, including the 
increasing scope of information requested by auditors and its potential 
impact on attorney-client privilege and work prod-lct, the nuances of 
opining on iss-les containing both legai and accounting aspects, and arditor 
er~gagement letters. 

l-he panelists wiii explore a variety of questions during the panel portion of 
the program, and at lunch each table will be asked to discuss and report on 
a specific challenge facing the two professions in their work together. We 
believe this additional opportunity for discussion and interaction will be a 
unique and popular aspect of this program 

Our distinguished panelists draw on a wealth of experience in law and 
accornting, and in regulatory work with the SEC and the stock exchanges on 
which publicly traded companies are listed. 

As was the case with the past years’ programs, the discussion among the 
panelists is guaranteed to be lively and there will be ample opportunity for 
questions from and interchange with the audience. 

This program provides CLE and CPE credit, and is aimed specifically br lawyers 
and acco-mtants who regrlarly advise corporate clients. Teaching method is 
group study at a post graduate level. No prereq-fisites or advanced prep is required. 

The Center for Banking and 
Finance ,,~a_~ ,_s.abhshcd at Jl~ 
UNC School of Law on July’ ’ 
2000. The Center was created 

........................................................................................... to recognize and further the 
important role of banking and finance to the economy of North Carolina, 
as well as the leadersilip role played by Nortil Carolina-based financial 
institutions in the continuing evolution of the financial services industry. 

l-he Center studies the legal and policy issues related to banking and finance, 
advances the teaching of these important areas, and sponsors conferences 
for industry professionals, including the Sixth Annual Consumer Law & 
Consumer Credit Symposium at the Festival of Legal Learning, February 
2-3, 2007, Chapel Hill, and the 200/Banking Institute, March 29-30, 2007, 
Charlotte, N.C. 

..... ~ J, Bank~na Law, Lissa Broom.e Thek_en-~r b directed byWachovia Professorr-~ :., , 
and grided by a distinguished Board of Advisors. For more inforn’ation abort 
the Center or its activities, please contact Lissa Brc~ome, (979) 962-7066 or 
ibroome@emaii.unc.edu, or see www.law.unc.edu!banking. 



9:30 a.m, Registration and Coffee 

10:00 a.m. Welcome & Introduction to Program 
John Chades"Jack" Boger 
Dean and Wade Edwards Distinguished Professor of Law 

UNC School of Luw 

Lissa L Broome 
Wachovia Professor of Banking Law 

O?’,!d 2,~ooi of Luw 

10:15 a.m. [he Impact of Sharing of Information 
between Lawyers and Accountants on 
the Attorney-Client Privilege and the Work 
Product Doctrine 

Discussion ofthe"treaty"regarding appropriate communications between 
the two professions in response to requests by auditors from attorneys for 
information related to the corporation. How have courts dealt with clairns 
of iimited waiver of the privilege? How likely is it that federal legislation 
wiii be enacted to provide a iimited waiver to privileged infbrmation 
disclosed to an auditor or a federal regulatory authority? How does the 

attorney’s privilege claim interact with the auditor(s privilege recognized in 
some form in 34 states? How do you balance the attorney’s role as 
advocate for the client and the duty to reveal information and impressions 

to the auditor? Can the chasm between the auditor’s req lirement to 
maintain independence from the client and the attorney’s duties of loyalty 
and zealous advocacy be bridged? is it appropriate for the auditor to 

request to review the corn pliance officer’s log of complaints received 
from corporate employees, investors, and the public relating to violations of 
the company’s code of ethics and business conduct? To what extent can an 

attorney hire an accountant and extend the attorney-client privilege to 
communications with an accountant md~r~ a    ¢, ,owl’ ’~" arrangernent? 

11:30 a.m, Break 

11:45 a.m. Opinions and Mixed Issues of Law 

and Accounting 

A number of issues that are the subject of professional opinions contain 

issues of law and acco-mting, including reporting of contingent liabilities, 
setting reserves, recognizing revenue, determining n’...ateriality -ruder SAB 
99, and"tree sale"opinions in asset secvritizations. Wflat is the appropriate 
role of each profession? How does opinion practice work when these 
mixed issues are presented? 

12:30 p.m° Lunch 

12:45 p.m. Break-out Discussions 

While participants are finishing lunch, each lunch table will be asked to 
discuss a specific issue related to the interaction between lawyers and 
accountants. Time will be reserved at the end to hear from participants 

about their table’s approach to the problem. 

1:30p.m. Break 

1:45 p.m. Auditorlssues 

Should audit engagement letters include a limitation on or cap of auditor 
liability, an exclusion of punitive damages or an arbitration agreement? 

How do these requirements affect auditor independence! How might such 
provisions limit the scope of information sought by auditors from 
attorneys? What disclosure obligations exist with respect to any of these 
provisions! What do federal banking regulators say about such limitations 
when sought by auditors for federaiiy regulated banks}’ How does Section 
iOA of the Exchange Act (added in 1995), the auditor whistlebiower 

provision, work? How should an auditor establish its independence in the 
light of conflicts between auditor independence standards in the U.S. and 
differing standards in the EU privacy directive! What is the proper role of 
auditors in the due diligence process for raising capital? 

2:45 p.m. Additional Discussion and 
Concluding Comments 

Thomas Lee Hazen 
Cary C. Boshamer Distinguished Professor of Law 
UN( School of ,Luw 

3:00 p.m. Adjournment 

Thomas Lee Hazen 

Car:. C. BoshaL,,ner Distin ~uished Pr~:e~:::bw 

i if,]C.~ckool of Lu~,~, 



Garza Baldwin Ill 
Baldwin is a "artner with Womble Carlyle Sandridge & Rice, PLLC in Charlotte. Ne 

is the forrr...er h.ead ofth.e firm’s Corporate and Securities Practice Group and has a 
wealth of experience in advising public companies, their boards and their audit, 

compensation, and corporate governance committees regarding compliance with 

tile federal securities laws, Sarbanes-Oxiel6 and related matters. Baldwin’s clients 
include participants in registered and Rule 1,1@, offerings, and public companies, 

their boards and special committees, and theirfinancial advisors in mergers 

and acquisitions transactions. He is listed in The Best Ldwj/e/~in Ar,n, ericd and as 

a i.eadh]g corpolateiM&A lawyer in North Carolina in (?,,o!nbers USA. Baldwin 
received his bachelor’s degree from the University of North Carolina at Chapel Hill 

and his J.D. degree from Wake Forest University School of Law. 

Alan .!, Berkeley 
Berkeley is a partner with Kirkpatrick & Lockhart Nicholson Graham LLP in 

Washington, D.C. and London. He is a registered foreign lawyer in the U.K. 
Berkeley’s practice focuses on securities regulatory and enforcement c..iatters, 

corporate transactions, and corporate governance rnatters~ Berkeley served 
for many years as a member of the adjunct faculty at Georgetown University 

and GeorgeWashington Uniw’:rsity law schools and has been listed in g~,,c 

Best Lawyers in Am, efica in the Corporate i aw. ~, category since 2001. Ne chaired 
th, e Securities Registration Sjabcommittee of the Business Law Section ofth, e 

American Bar Assodation from ~,~.nn mn .... ~.4 ~_vv,) toz.,,,,>, ~ ,u        now serves on the Advisory 
Committee of its Committee on Federai Reguiation of Securities~ He is also a 

mzn b~, >~ tt ~ ¢,,rne, lean Law h’...stitute. Berkeley,~.,_,,,~e~"ea_~ his bachelor’s 

degree from Cornel] University and his LD. degree from Georgetown 

University Law Center. 

Raymond I). Fortin 
Fortin is general counsel and corporate secretary of Surffrust Banks Inc. Me is 

,_u,nphon,_~ ,~u.t,u,,s ,or bu,,,r~t. His responsible for legal, regulatory and ~’.~ i ~= ~ f’,-r ~,~ f, ~ <T,,~ 

primary areas of practice over th, e years have been ir th, e comorate, ar d s~cur~ t e< 

areas, He received his undergraduate and law degrees fforr,, the University of 
Florida and was managing editor of the Unive,’sityof~orid,J Law Review, 

6erald F Hurst 
Nurst is general counsel and chiefreguiatory counsel of RBC Centura Bank and 

vice president and chief regulatory counsel of RBC Financial Group. Prior to joining 

RBC Hurst was deputy general courlsel 5r Bank of America (orpostion wfiere 
he was responsible 5r the Regulatory and Consumer Banking and Consumer 

Products legal groups. Hurst has served as a staff attorney with the Board of 
Governors of the Federal Reserve Systerr... in Washington, and as senior counsel 

at the board’s Division of Consumer and Community Affairs. I-to received his 
undergraduate degree flom the University of Kentucky and his J.D. frorr.., the 

Columbus School of Law at the Catholic University of Arrerica in Washington, [).(. 

Stanley Keller 
Keller is a partner with Edvwrds Anqell Palmer & Dodge L.LP in VVashington, D.C. 

Keller’s corporate arid securities iaw practice focuses in part on advising publicly 
traded companies on corr...pliance with SEC rule:-, public disclosure requirements 

and best practices, the Sarbanes-Oxiey Act, and other securities bws and stock 
exchange requirernents~ He is co-editor of the ABA-pubiished, h:Jcddoner} Guide 

to fiT, eSarbanes--Oxlev!!ct., Keller has been active in the America r...                                      ~a,R ~/,.~:.O.Id.,.,. nt~ r’-dq 

and chairs the ABA’s Ad moc Committee on Audit Responses, is a member of the 

ABA Task Force on Attorney-Client Privilege, and is a special advisor and reporter 

to the ABA Task Force on SEC Attorney Conduct Rules. Keller h.as been included 
in 7~c Bcst t.awk’e.rs in A.rri~, ;da i r the categories of corporate law, corporate 

¯ _ i~t z governance and compliance law. Keller received hm bachebrs degree ~rorn 
Columbia University and his J.D. degree magnd cure £ude from Harvard 

L.aw School, 

Thomas L Riesenberg 
Riesenberg is the deputy generai counsel for Ernst &Young LL.P, the accounting 

and professionai services firm, in its \A/ashington, D.C., office. Ne handles 
regulatory and litigation matters. His ernpioyment priorto joining Ernst &Young 

in i993 included seven years as a special counsel and assistant general counsel at 

~,__m.ae~ and ~,,~,,ong. ,_ommL.b,,, associate at Arnoid & Porter. appellate 
attorney at the J ~ Departrr...ent of Justice, and a law .J~rk ~u U.S. D,st, let C.~ uR 

Judge Barrington D. Parker. Riesenberg has taught securities law as an adjunct 
profe~ur at the ,Jeorg,_b_,,, n University Law L~nter. Ne is the former chair of the 

Lawand’ .... - " ~ .. . f, ccounhng ,_orr,mktee of the American Bar Associatior~ Business Law 
Section" and a rr...err...ber of the advisory, board of the            BN,,~ ~ _>e, J,.,,,.., ~ ~, ~/’i~’~ nq;u,~,o,.°’", ~,,,.; ~ 

n4’ n p~ ~ ~ I ,J,,JL~wk~,ort. hies,_nberg serves on the board of trustees ofThe SEC Historical 

Society. He received his bach.elor’s degree from Oberlin College and his J.D. degree 

from New York University School of Law, where he was a rr...err...ber of the t_ow 

Re#ew and a Root-Tilden Scholar. 
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SCHOOL OP LA~gr 

Please register me for The 2006 Dan K° Moore Program in Ethics 
Please print the following kfformation: 

rTMr. r-lMs, r-lMrs, QDr: 

Name: 

FirmlCorn..pany: 

Address: .................................................................................................................................................................................................................................................................................................................................................................. 

City, State: Zip: ................................................................................................................................................................... 

Dal/tirne Phone: ............................................................................................................................................................. Fax: 

E--mail address: 

Name as you would like it to appear on nametag: 

F1 I arn a graduate ofthe UNC School of Law. [] I am not a graduate ofthe UNC School of Law. 

[] I would like to receive (LE credit in North Carolina. [] I would like to receive (LE Credit in the state of: 

My N.C, Bar number is:                                  My Bar Number~ is: ............................................................................... 

~:4ttcnd6,nc¢. /s repo!ted to the stot~’ you !ec!ucst, f, ov/cvc# out-o/tst6,ie, t~cs 6,rc ihc r~%oor,,sibi//ty of thc ~:~tie..ndcc. 

[] I would iike to receive CPE CrediL 

Pregram Fee: $195.00 

To Pay by Ched~: Please send your registration form and a check for $i95.00 rnade payable to "School of Law - CLE" (please, no staples) to: 
UNC %hool of Law- Office of CLE, CB #3380, Chapei Hiil, NC 27599-3380, Attn: DKM Registration. 

TePCv~vO’editCard: Piease provide us with the following information: ~ Master(lard ~ VISA 

Number:                                                 Exp. Date: 
............................................................................................................................................................................ 

Signature: 

Online 

Now register online at 

www.law.uncedu!cie 

By Mail 
Return the registration form to: Of+,:ice of CLE 

UNC School of t.aw 
CB # 3380 

Chapel Hill, NC 27509--3380 
AT-iN: I)KM Registration 

By Fax 
With a credit card number 

(919) 843-7779 
ViSA and Mast,erCard only 



To Register 
Registration Fee: S 195.00 
To register forThe 7006 {)an K, Moore Program in Ethics, please detach the 

registration form and return it to the School of Law with a check made payable 

to"UNC School of Law --- CLE." Please register before September 38 
to ensure receipt of your confirmation letter and related materials. No 
confirmation materials will be mailed out after September 30. The $19.5 

registration fee includes all text materials, a continental breakfast, lunch and 

beverages. 0nsite registration will be permitted subject to space availability. 

CancellationdRef~nds 
C..ancellations received before September 21 will be honored and fees 

refunded, less a $.50 processing fee. Cancellations made after this date may 

be subject to additional fees or no refund at all. In fairness to all attendees, 

corlfirmed partidpants wP~o do not attend are liable for the entire [ee unless otPmr 

arrangements have been made with director dcontinuing legal education at 

(919) %2--78i.5. 

CLE Credit 
Credit Hours: 40mtudes 3 hours of Ethi@ 
Continuing legal education credit will be reported to tire N,C, State Bar Board of 

Cor,,,tfrluing Legal Education by the UNC School ofl_aw. Please indicate or,,, your 

registration form if you desire CLE credit for this progra m. 

CPE Credit for CPAs 
The 2006 Dan K, Moore Program in Ethics is recommended for 4.5 hours of CPE 
(generai) credit. The UNC School of Law is registered with the N.C. State Board of 

(PA Examirlers as a sponsor of corltinuing professional education. Complaints or 

comments regarding registered sponsors may be addressed to the North Carolina 
State Board of CPk Examiners, P.0. Box 12827, Raleigh, N.C. 27d0.5--2827. 

CLE and CPIE Credit in Other States 
Please indicate the states in which you would like to receive credit on your 
registration form, and we will assist in that process. Payment of any out--of-state 

fees are the responsibility of the attendee. 

Location 
The Carolina Club, UNO@~pd Hill 
The 2006 Dan K. f,4oore Program in Ethics will be held at the Carolina Club in the 

George Watts Alumni Center on the UNC--Chapei Hill campus. A map and parking 
information will accorr,,,pany registration confirmation. Messages for program 

attendees on the day of the program may be left at (9i~) 962-1101. 

UNC 
SCHOOL OF LAW 

THE UNIVERSIFY 

Oj" II O ,q F H CAROLINA 

CAMPUS flox 3380 

VAN HECKE--’~VETTACH HA£L 

Non-profit Organization 

U.S. Postage 

PAll) 

Permit io. 177 
Chapel Hill, NC 

,~ C H APEI_ HILL CHAPEL HI£L, NC 27599-3380 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bast, Alison <ABos~wcsr.com> 

Friday, June 1, 2007 2:29 PM 

Broome, Li s~ L <lbroome@ema]l.unc.edu> 

H~e~l, Thomas L <th~en@anc.edu> 

RE: [Fwd: PJE: Dan K. Moore Program in Ethics] 

I talked with Joia last night. While she was interested in doing this program, unfertunately she already has a meeting scheduled for the morning of Nov. 9 and will net be aNe 
to get to Chapel Hill in time for the program. So she can’t do this one but she did ask us to keep her in mind for future programs. Thanks. 

From, Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent= Thursday, May 31, 2007 4:38 PM 
To: Bost, Alison 
Co= Tom Hazen 
Subject. [Fwd: RE: Dan K. Moore Program in Ethics] 

Hi Ali~)n -- 

We wanted to let you know that we have added two more panelists to our November 9 program roster -- Peter Buck from Kennedy Covington in Charlotte and Bill 
Freivogel from Chicago (now consultant, fommrly with Aon as Sr. VP for Loss Prevention, and from1988-2000 Sr. VP & Loss Prevention Counsel Ibr ALAS -- his 

website is www.freivogelonconflicts.com). 

The laser panelist to identify, is the in-house counsel. Tom and I would be glad to call Joia to talk with her directly about tile program. If you think that would be helpful, 
please give us her contact information and we’ll let you know what happens. If Joia cannot participate, we have a recommendation for an in-house attorney at Bank of 
America. We look folwm’d to hearing from you. 

Thanks again for all your help with the program. 

gissa 

........ Original Message ........ 
Subject:RE: Dan K. Moore Program in Ethics 

Date:Wed, 9 May 2007 13:10:52 -0400 
From:Bast, Alison <Al3ost,@wcsr.com> 

To:Lissa Bmome <lbroome~!ema£unc.edu> 
CC:Thomas L Hazen <thazen(~unc.edu> 

Just: to follow up, i have now spoken to my contacts at ALAS (Attorneys 

Liability Assurance Society). Unfortunately, they already have schedule 

conflicts for Nov. 9 and will not be able to be part of this panel. 

I’m still waiting to hear back from Hanesbrands Gerzeral Counsel doia 

Johnson about whether she’s interested in participating. I will let you 

know as soon as I hear more from her.    Thanks. 

..... Original Hessage ..... 

Fro’": Lissa Broome [mailto:lbroo~-e@email.unc.edu] 

Sent: Thursday, April 26, 2007 10:23 AM 

To: Bost, Alison 
Co: Thomas L Hazen 
Subject: Dan K. Moore Program in Ethics 

Hi Alison -- 

Professor Tom Hazen and I are co-directors of our law school’s annual 
Dan K. Moore Program Jn Ethics.    The program this year will be held on 
Friday, November 9, 2007, in Chapel Hill, and the subject will be 
conflicts of interest and corporate lawyers. We found a Powerpoint on 
Lhe web that you had done with Lwo other folks on a simi]a~ subject, 
noted your role as conflicts counsel for Womble, and got a ringing 
endorsement about you from Don Lampe. We hope you will be able to join 
our panel for this program. We are still in the very preliminary stages 
of iderRlifying panelJsLs and highlJghLing specific Lopics. Wotl]d you be 
available for Tom and I to call you to discuss this program in a little 
more detail either today (Thursday) fro’" 2:30 - 4:30, Friday from 8:30 
Lo 20:00 or Friday from 2:30 Lo 4:00? if rK)ne of those times work, 
we’ll t~y t:o find something rH~xL week. 

I have attached a pdf of the program from last year’s program. We will 
probably follow the same general time format for this program. 

Thanks again for your interest. We ioo~ forward to talking with you 
soon. 

Lissa 



Lissa L. Broome 

Wachovia Professor of BanKing Law 

Director, Center for Banking an@ ~inance University of North Carolina 

School of Law CB # 3380 Van Heeke-Wettaoh Hall Chapel Hi]], NC 

27599-3380 

Ph: 919-962-7066 

Fx: 919-962-12"7"7 

Emaii: lbroome@email.unc.edu 

Web: www. law.unc.edu/banklnq! 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Fi[H~nee 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 
Fx: 979-962-1277 
Emaii: ]broome@emai].une.edu 
Web: www. law.unc.edu/bankingi 

IRS CIRCULLR 230 NOTICE: To ensure compliance with requirements imposed by the IRS, we inform you that ant’ US. tax advice contained in this communication (or in an?- attachment) 

is not intended or written to be used, and cannot be used, for the purpose of(i) avoiding penalties under the Internal Revenue Code or (ii) promoting, marketing or recommending to another 

party’ any transaction or matter addressed in this communication (or in ant’ attacl~nent). 

CONI~II)ENTIALITY NOTICE: This electronic mail transmission has been sent by a Ia~’er. It may contain information that is confidential, privileged, proprietary, or otherwise legally 

exempt from disclosure If you are not the intended recipient, you are hereby notified that you are not authorized to read, print, retain, copy or disseminate this message, any part of it, or any 
attachments Ify()u have received this message m error, please delete this message and any attachments from your system without reading the content and notify the sender immediately of 
the inadvertent transmission. There is no intent on the part of the sender to waive any privilege, including the attorney-client privilege, that mat" attach to this communication. Thank you for 

your cooperation. 



From: 

Sent: 

To: 

Subject: 

thazen@unc.edu 

’Wednesday, June 13, 2007 2:16 PM 

Hazen, Thomas L <thazen@unc.edu>; Broome, Lissa L <lbroome@email.unc.edu> 

WSJ.com - Dual Role of Topps Director Revives Old Conflict Debate 

Please note, the sender’s email address has not been verified. 

iiiiiii1ii ii i  iii i  iii iii i ° i  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiii  ii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Click the following to access the sent link: 

~L~R~¢ This article will be available to non-subscribers of the Online 
Journal for up to seven days after it is e-mailed. 

I ....................... I I ........................... ] 
Get your EMAIL THIS Browser Button and use it to 
email information from any Web site,                   Xi 



FFom: 

Sent: 

To: 

Subject: 

Tom Hazen <tomhazen@email.unc.edu~ 

Friday, July 20, 2007 10:42 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

interesting note on conflict problem -- 

Lissa, 

This might have some relevance for DKM: 

http://www.abanet.orgijournaliereport/jy2Oethics.htrnl 

Regards, 

Tom 

Thomas Lee Hazen 

Cary C. Boshamer Distinguished Professor 

School of Law 

University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: Tom Hazen @)email.unc.edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 

overnight delivery address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 



A and B decided to form a corporation on an equal ownership basis. A brings special 
expertise to the business and her contributions will be crucial to the business’ success. A and B 
anticipate that it might be necessary to raise additional funds once the business has started. Also, 
if successful, they hope that they can take the company public. A and B want you to represent 
them and the business itself in forming a corporation and in advising them through the 
anticipated public offering. 

Can you take on this j oint representation? 

What types of waivers or consents will be necessary? 

What additional information do you need to find out from A and B to best 

represent their individual and collective interests? 

After doing your due diligence and securing the necessary consents, you file the articles 
of incorporation. In performing unrelated legal work for A, you learn out that while acting as a 
trustee for a family trust, A was sued for breach of fiduciary duty and settled the litigation for 
$1.5 million. You also discover that A had run two businesses that had declared bankruptcy last 
year. You realize that at least some of this information will have to be disclosed in any public 
offering and it occurs to you that B might not have undertaken this venture had he known about 

this. 

What can you do with this information? 

Can you continue the j oint representation? 

Can you continue to represent either A or B in matters relating to the company? 



FFom: 

Sent: 

To: 

Subject: 

Johnson, Joia --goiaJohnson@hanesbrmlds.com> 

Monday, July 28, 2008 10:31 AM 

Broome, Li s~ L <lbroome@emad.unc.edu> 

RE: [Fwd: UNC School of Law Dan K. Moore PrograJn in Ethics] 

Lissa, I do not remember getting the earlier email, and I will be in Washington on October 3. I’m sorry that this continues to pose a difficult scheduling exemise. I am 
interested in participating one of these years, and I hope you’ll let me know as soon as you have a date for next year[ I’m sorry to have held you up this long, given what 
appears to be your earlier communication. 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Friday, July 25, 2008 10:49 AM 
To: Johnson, Joia 
Subject: [Fwd: UNC School of Law Dan K. Moore Program in Ethics] 

Dear Ms, Johnson -- I hope you received this earlier invitation to join us as a panelist on October 3, Could you let me know at your earliest convenience whether you 

are able to accept this invitation. We need to finalize our brochure content within a week so we are running up agamsl a deadline. 

Thanks so much tbr considering this request and we sincerely hope that you will be able to participate. 

Lissa Broome 

........ Original Message ........ 
Subject:UNC School of Law Dan K. Moore Program in Ethics 

Date:Fri, 20 Jun 2008 07:40:56 -0400 

l;rom:Lissa Broome <lbroome@email.unc.edu> 
Orgmfization:Universib’ of North Carolina at Chapel Hill 

To:Joia Johnson <Joia.Johnson(g~hanesbrands.com> 

CC:Thomas L Hazen <thazen(~)unc.edu> 

Dear Ms. Johnson -- 

Last fail, Alison Bost contacted you about part:icJpaLing with her as a 

panelist at: the" UNC School )f Law’s Dan K. Moore Progitan :[.q Ethics. As I 

recall, a scheduling conflict prevented you from accepting our 

invitation. We would love for you to join us for this year’s program if 

you ar~" wiilJrig and able. it is sch~’Juled for FitiJay, October 3 from 

9:00 - 3:00 in Chapel Hill. 

For the last five years or so the program has focused on ethical issues 

of specJa] interest to corporate attorneys (inhouse and outside 
counsel). We have developed a devoted following. I have attached the pdf 
of last year’s program (in which Alison participated) so you can get an 
idea of the types of topics [:ha[: we have cove~ed). I have also attached 
a tentative outline of topic ideas for this year’s program. Peter Buck 
of Robinson, Bradshaw & Hinson and Norfleet Pruden of Kennedy Covington 
have agreed to participate in this year’s progra"~’ along with William 
Freivoge], who is retJred from the legal malpractlJce insurance Jridustry 
and provides consulting services related to ethical issues, particularly 
conflicts of laws. We are hoping to have three in-house counsel also on 
Lhe panel t:o erigage in a freewheeling (but moderated) discussion of the 
issues we identify. We do not require panelists to have prepared remarks 
or written materials. We will have one or two conference calls among the 
panelists to discuss potential topics, we will prepare the written 
dock]merits based oil those disoussioris and the relevanL resources we all 
identify, and we will talk through the issues one final time in a 
faculty dinner the night before the program on Thursday, October 2 in 
Chapel Hill. Urifortunately, we cannot pay you an honorarium, but we do 
reimbulse yot]K mileage, hotel, and meals. 

Please let me know if you are able to join us this year and thanks for 

considering this invJtaLion. 

Lissa Broome 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
i00 Ridge Road 
CB # 3380, Van Hecke     Wettach Hall 
Chapel Hill, NC 27699-3380 

919-962-7066 
F: 919-962-1277 
Web: httD:/iwv.,9~.law.uno.eduibar!kJng 



From: 

Sent: 

To: 

Subject: 

Cynthia Smith <Cynthia Smith@cree.com> 

Friday, August 1, 2008 10:39 AM 

Broome, Lis~ I <lbroome@email unc edu> 

RE: DaJ~ K. Moore Program in Ethics 

Lissa- 

Thank you very much tbr asking me to participate in this program Unfortunately, I have already made plans to be out of town on Friday, October 3rd. I would encourage you to contact 
Melinda Burrows at Progress Energy ((919) 546-6839; melmda.burrows@pgnmail corn) Melinda and I went to UNC law- school at the same time; perhaps you know or remember her. She is 
now- one of the top la,a)’ers at Progress Energy, However, if you believe her perspective may be too similar to Mr. Manly’s, then here are a few other in house counsel suggestions from the 
local area: 

Mr. H. Blake Eaddy 
General Counsel 
Bowe Bell & Howell 
(919) 767-7726 
blake.eaddy@bowebellhowelh corn 

Mr. Mark Hough 
Senior Corporate Counsel 
SAS Institute 
(919) 531-3161 
mark.hough@sas.com 

Ms Kate S. Hendricks 
Deputy University Counsel 
Duke Universi~" 
(919) 684-3955 
hendr013@desdemona.mc.duke edu 

I know each of these individuals through a network of local labor and employment lawyers that was formed a few years ago. I’m sure that each would have a slightly different perspective on 
the topics that you are considering. ]n particular, I believe that Mark would be a very @namic speaker. He is a competent and confident lawyer, he is ve~" comfortable speaking in front of 
groups, he would come prepared, and he works for a prlw~tely-held company so his day to day experiences may be different 

Kind Regards, 

Cynthia 

..... Original Message ..... 

From: Lissa Broume [mailto:lbroome~email uric edu] 
Sent: Friday, August 01, 2008 9:49 AM 
To: Cynthia Smith; Thomas L Hazen 
Sutziect: Dan K Moore Prugram in Ethics 

Hi Cynthia -- 

As I mentioned in my voice maih Tom Hazen and I hope you can join us as 
a panelist for the Dan K. Moore Program in Ethics which will be held at 
the Carolina Club in Chapel Hill on Friday, October 3. Our tentative 
topic ideas are attached. Other confirmed panelists include Bill 
Freivogel (ethics consultant and formerly with one of the malpractice 
carriers), Peter Buck (Robinson, Bradshaw), Norfleet Pmden (K+L Gates, 
formerly Kennedy Covington), and Mark Manly, Chief Legal Officer at Dnke 
Energy in Charlotte. 

We will plan one or two conference calls to discuss the program topics 
and have the panelists help us identi~" materials to be included in the 
participant notebooks. You will not need to prepare written materials 
unless you are so inclined. The panelists will also talk through the 
program at the facul~ dinner on Thursday, October 2 at The Franklin 
Hotel in Chapel Hill. Although we cannot offe* an honorarimn we can 
reimburse your stay Thursday night at the Franklin hotel and mileage to 
and from the program, and parking in Chapel Hill. 

Please let me know if you are able to join us as a panelist. Tom and I 
would be happy to answer any questions you may have about the program. 

Thanks for considering this invitation. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
Lr’qC School of Law 

100 Ridge Road 
CB # 3380, Van Hecke Wettach Hall 
Chapel Hill, N(2 27599-3380 

919-962-7066 



F: 919-962-1277 

Web: http://www law.unc.edu/bankin~ 



From: 

Sent: 

To: 

Subject: 

Shapiro, Lori <ShapiroL@graphicpkg.com> 

Friday, September 26, 2008 8:24 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: October 3 Ethics Program tbr In-House and Outside Corporate Counsel 

Lissa: 

Thank you for your message. The policies of the ACC-Georgia chapter are 
very restrictive with regard to what we can post on our listserv for 
members Unless there is a special benefit for ACC members or chapter 
involvement in the program, we are unable to post it I appreciate your 
inquiry Best regards. Lori 

Lori J. Shapiro 
Counsel 
Graphic Packaging International, Inc 
814 Livingston Court 
Marietta, GA 30067 
Phone: 770-644-3244 
shapirol@graphicpkg cam 

Confidentiality Notice 
This e-mail message and the attaclm~ents transmitted with it may contain 
legally privileged and COl~’idential information intended exclusively for 
the individua] or entity to which it is addressed. If you are not the 
named addressee, you are not authorized to read, prmL retain, copy or 
disseminate this message or any part of it. If you have received this 
message in error, please notil}’ the sender immediately by e-mai] (using 
the contact information above) and delete all copies and backups of the 
message Thank you. 

..... Original Message ..... 

From: Lissa Broome [mai]to:lbroome~email uric edu] 
Sent: Wednesday, September 24, 2008 3:26 PM 
To: Shapiro, Lori 
Sutziect: October 3 Ethics Program :[’or [n-Itouse and Outside Corporate 
Counsel 

Dear Lori -- 

My colleague, Tom }tazen, and I wanted to make you aware of an annual 
ethics program for corporate lawyers, "Ethics Issues for In-house and 
Outside Counsel," that will be held on Friday, October 3 in Chapel Hill 

The panelists will discuss ways to maximize the relationship between 
in-house and outside counsel, unauthorized practice issues, and lawyer 
truthfulness in negotiation, among other issues Joe Spagnardi, general 
counsel of Inspire Pharmaceuticals and Marc Manly, chief legal officer 
of Dnke Energy, will be panelists along with a legal ethics expert, Bill 

Freivogel, and two well-respected Charlotte attorneys, Peter Buck and 
Norfleet Pruden. I have attached a brochttre. This ethics program is 
usually well-attended by inside counsel, in part because of efforts of 
ACC in years past to help publicize the program. We hope that you will 
consider posting this event on the ACC chapter website and perhaps 
mentioning the program in any upcoming email con~nunication to your 
members. The cost is only $195, with a discounted rate of $150 for firms 

or companies that send three or more attendees. More information is 
available at http:/iwww.law.unc.eduicle. 

Thanks for considering this request. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
100 Ridge Road 
CB # 3380, Van Hecke - Wettach Hall 
Chapel Hill, N(2 27599-3380 

919-962-7066 
F: 919-962-1277 

Web: http://www.law unc edu/banking 



From: 

Sent: 

To: 

Subject: 

Tom Hazen---q’omHazen@email.unc.edu> 

Wednesday, November 12, 2008 6:49 AM 

’Lis~ L Broome’ <lissa broome@unc.edu> 

FW: New Jersey Loosens Restrictions on In-House Counsel 

FY[ 

Tho~’~’~as Lee Hazen 
Capy Co Boshamep Dist~.nguished Ppo~:essor 
School of L.aw lJt~ive~’~_;it:y .of Nop!:~3 Car’ol:i.na a!: {7~3ape]. H:i.ii[ 

CB#338@ 

Chapel HSdll, NC 27599.-338@ 

E~,IAI L : ..T...~J.n...H..a....z..e...n..@..e...m...a...i...~..:...u...n...c..:...e..d...u.. 
TEL: (9"1.9) 962.-85@4 

FAX: (919) 962-1277 

From: Alert from Lawyers for the Profession [mailto:LawyersfortheProfession@hinshawlaw,com] 
Sent-" Tuesday, November :tl, 2008 5:29 PM 
Subject= New Jersey Loosens Restrictions on In-House Counsel 
Importance: Low 

T¢, *:g~’)lJge deli’,el3., r, leg~s*: sr.:d ok:l ’Fgo:~l’ addr*:ss (i.~:¢,’?’*:gsfo:’d?e fi~:¢,t*:ssion@hillsh~’,w~:w qogn) t¢, y¢,:lr i’d~)res3 S¢i,k. Tha:~k YolJ 

New .Jersey Loosens Restrictions on In-House Counsel 

New Jersey g~reme Coted: R~te Amen~ments 

New Jersey has amended several court rules. One of the amendments allows in-house counsel who are not full New Jersey bar members to represent a company’s 

employees in certain circumstances. 

Click on the link to view the full alert or visit the following internet address: 

http~wv~hinsha~a~c~m~new~erse~osens=restrictions~n=in~h~use~r.ounseb11~11~2~8! 

This alert has been prepared by Hinshaw & Culbertson LLP to provide information on recent legal developments of interest to our readers. It is not intended to provide legal advice for a specific situation or to create 

an attorney-client relationship. We would be pleased to provide such legal assistance as you require on this and other subjects. 

Hinshaw’s Lawyers for the Profession@ Alert can also be viewed at http://www.lawyeringlaw.com. If you wish to be removed from our list of subscribers who receive complimentary copies of the Lawyers for the 

® 
Profession Alert, please reply to this email, with the word "REMOVE" in the subject line. If you continue to receive the alerts in error, please send a note to: info@hinshawlaw.com 

ATTORNEY ,%DVERTiSING pi:i’s:~r~nt to bev¢ Y<~rfi DR 2-101 (f) 

Hlnshaw & Culbertson LLP is an Illinois registered limited liability’ 
partnership that has elected to be governed by the Illinois Unitbrm 
Partnership Act (1997) 

The contents of this e-mail message and an?- attachments are intended 
solel?" for the addressee(s) named in this message This communication 
is intended to be and to remain confidential and may be subject to 
applicable attorney/client and/or work product privileges If you are 
not the intended recipient of this message, or if this message has been 
addressed to you m error, please immediately a]ert the sender by reply 
e-mail and then delete this message and its attachments. Do not 
dehver, distribute or copy this message and/or any attachments and if 
you are not the intended recipient, do not disclose the comems or take 
any acuon in reliance upon the information contained in this 
communication or any attachments. 



2009 DAN K. MOORE ETHICS PROGRAM 
Issues In Troubled Times and other Recent Ethics Developments 

October 16th, 2009 

I. ETHICAL ISSUES IN THE ECONOMIC CRISIS 

Unauthorized Practice of Law (UPL) In Difficult Times 
During difficult economic times people often look for lower cost legal services. This 

provides ample opportunity for non-attorneys to provide these legal services, 

creating several UPL issues. Additionally, as lawyers are moving more frequently, 
they must be conscious of whether they are admitted to practice in their new 

positions. 

North Carolina’s Response to UPL in Real Estate Closings, 2009 Formal Ethics Opinion: 
http://www.ncbar.gov/ethics/ 

Independent Paralegals and UPL: 
http: / /www,abanet, org/legalservices /paralegals /la wyers.html 

lssues for Attorneys Moving Within States or between Federal and State Practice: 
http://www.abanet.org/cpr/mrpc/rule 5 5.html 

Board of Directors: Why it May be Beneficial for Independent Directors to 
Retain their Own Independent Counsel 
http: / /www.directorship.com /independent-directors-need-ind 
With the economic crisis, companies are under increased scrutiny. But there is no 
guarantee that when a company appoints counsel for investigations, that a fair 
assessment will take place. 

Cutting Costs and Possible Malpractice 
While clients continue to demand lower costs, firms and attorneys must still provide 

adequate legal services. The question though is how much can firms scale back to 
cut costs without violating their duty to the client. 

Executive Investigations and the Role of In-house Counsel 
As the scrutiny of executive conduct rises, in-house counsel often takes some role in 

internal investigations. As this role encompasses management and legal 
responsibilities, ethical considerations must be taken into account. 

Bankruptcy Trustees and The Danger They Pose to Law Firms 
With bankruptcy on the rise, law firms need to be conscious of their dealings with 

bankruptcy trustees. If the trustee feels that the firm’s representation of the former 
client has been inadequate, the law firm may be open to suit. Additionally, the 



trustee takes the place of the client and is not considered a third party, thus opening 
up all communication and work product between the firm and the former client. 

Lawyers in a Non-lawyer Capacity 
In difficult times, lawyers may be asked to go beyond the scope of their position, and 
take part in areas not traditionally covered, such as soliciting business. This creates 

ethical issues as their primary role is that of an attorney and attempts at sales or 

similar conduct, may put individuals in uncomfortable positions. 

II. RECENT INTERNAL ETHICS CONSIDERATIONS AND WHISTLEBLOWER ISSUES 

In-House Consulting on Ethical Issues - ABA Opinion 08-453 
http://www.abanet.org/abanet/media/release/news release.cfm?releaseid:498 

Formal Opinion 08-453 provides guidelines for in-house ethics counsel. The 

Opinion covers areas such as disclosure of confidential information in ethics 

consultations, whether there is a duty to inform clients of ethical consultations, 
possible conflicts of interest, whether to report possible misconduct, and whom 

ultimately the ethics counsel represents. 

New Whistleblower Law and the Recent Economic Stimulus Bill 

http: / /www.mofo.com/news/updates/files/15269.html 

The American Recovery and Reinvestment Act of 2009 provides new whistleblower 

protections for employees who report violations of law in regard to their employer’s 

stimulus funds. The new protection allows for complaints by employees in the 
private sector to include mismanagement, waste, and abuse, which were previously 

limited to government sector employees. Additionally, employees now have a lower 
burden of proof than traditional whistleblower laws, while the employer now has to 

meet a higher standard than before. 

The Stanford Group and The "Noisy Withdrawal" under the Sarbanes Oxley Act 
- Rule 205.3 
h ttp : / / aml a w daily.type pa d.c o m / amla wd aily / 2 O O9 / O 2 /th e-stanf o rd-fin an ci al- 
scandal-and-whistleblowing-rules-for-lawyers.html 
If an attorney believes that a client will violate a law or there is a possibility of 
rectifying losses investors have already suffered, the attorney may withdraw 
representation and disclose the client’s confidential information, constituting a 
noisy withdrawal. 

Leverage in Whistleblower Claims: The Problems With Filing 
Often those whole pursue whistleblower claims do not recognize that their ability to 
settle is compromised in certain situations. 



III. ATTORNEY MOBILITY IN DIFFICULT TIMES 

Screening Rule For Lateral Hires - Adoption of Resolution 109 
http://www.abajournal.com/news/aba house oks lateral lawyer ethics rule chan 
ge/ 
Resolution 109 allows a firm to screen an incoming attorney from the rest of its 
attorneys and to allow the firm to continue representing its client without consent 
of the incoming attorney’s former client. This makes it easier for lawyers to move 
between firms at a time when it is difficult for some to obtain employment. 

Negotiating Executive Employment Agreements: Possible Conflict of Interest 
and Solutions 
When executives negotiate employment agreements with their future in-house 
counsel, possible conflicts of interest may arise. One possible solution is retaining 
an outside attorney for the negotiations. But that may be a problem if an executive 
doesn’t have his or her own attorney. 

IV. ETHICAL CONSIDERATIONS AS TECHNOLOGY ADVANCES 

The Problem With Metadata: Inconsistency Within The States 
http://www.abanet.org/tech/ltrc/fyidocs/metadatachart.html 
Metadata is data embedded within electronic documents. Such data can include 
confidential information such as tracked changes or embedded comments, the 
identity of the author, and when the document was created. The ABA has provided 
opinions on the use of metadata but state bar associations have yet to adopt uniform 
procedures on the major metadata issues. 

Additionally, North Carolina’s proposed opinion concerning metadata can be 

accessed here: http://www.ncbar.gov/ethics/propeth.asp 

Issues Surrounding Electronic Document Retention: Examining ABA Rules in 
Conjunction with the State 
http://www.nycbar.org/Publications/reports/show_html.php?rid= 794 
As electronic documents become more prevalent, ethical obligations on document 

security must be recognized. This report examines issues such as what obligations 
does an attorney have to retain electronic documents relating to a representation, 

what permission is needed to delete information, and who incurs the cost when a 

client demands retrieval of emafls or other electronic information? 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bast, Alison <ABos~wcsr.com> 

Tuesday, May’ 19, 2009 6:32 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Hazen, Thomas L <th~en@anc.edu> 

RE: 2009 Dan K. Moore Program in Ethics -- October 16 

Hi Lissa and Tom - I would be very pleased to serve as a panelist for you for this 2009 program. Thanks for asking me. The fit,st two bullets of your agenda below are things I 
work on routinely in my role for Womble Carlyle. I can’t say that I know much about the final bullet point and would welcome any tips on stress reduction and management for 
lawyers, padicularly in this economy. 

I would be glad to talk with you further about this. I’ve included my contact information below. I look forward to working with you again. Thanks. 

Alison 
Please note re,’:,- new addJes~, phone and l%x r, umber: 
Alison R Bast 
Womble Carlyle Sandridge & Rice, PI,LC 
One Wachovia Center 
301 South College Street, Suite 3500 
Charlotte, North Carolina 28202 
704-350-6328 
704-444-8178 (fax) 

abost@wcsr.com 

From, Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent= Tuesday, Nay 19, 2009 4:50 PM 
To: Bost, Alison 
Co" Thomas L Hazen 
Subject. 2009 Dan K. Moore Program in Ethics -- October 16 

Dear Alison: 

We are at the early stages of planning tbr the 2009 Dan K. Moore Program in Ethics, which will be held on Friday, October 16 at The Carolina Club in Chapel Hill. 

As you know, this annual program has tbcused on ethical issues of interest to corporate atl~mreys (outside co[msel and inside counsel) since 2002. We are writing in the 
hope that you roll consider joining us again as a panelist for this program. We plan to follow up this email with a phone call but wanted to give you some background 

rather than make a cold call. 

The topics that we currently have in mind for the progranl include the topics listed below which we might tly to tie together under a general title of something like 
"Ethical Issues in Turbulent Times": 

¯ Issues related to attorney mobilib~ -- Attorneys who move between firms an4’orjurisdictions (discussion of Model Rule 5.5 andNC version of that rule) and the 

ABA Resolution on screening lateral hires to avoid conflicts mthout obtaining the consent of the incoming attorney’s former client. 
¯ Seeking advice on elhics issues -- consulting firm ethics counsel (ABA Opinion 08-453 issued in October 2008), seeking ethics advice in an in-house corporate 

context, and retafining outside elhics counsel. 

¯ One of our colleagues, John Conley, will lead a discussion of ethical considerations as technology advances, which will include the problems with metadata and 

the ABA opinions on that and the NC proposed opinion on metadata, along with issues surrounding electronic document retention. It is possible that a firm IT 
person will join John for this segment. 

° Finally, we are working to identify someone to lead a discussion on stress reduction and management for lm,o~ers that would serve to provided substance abuse 

credit for our participants. 

We are in the very initial planning stage and would be happy to adjust these topics or add other topics as you advise. We will plan to call you on Friday’ to discuss your 

possible participation in the program. Please let us know the best time to call. 

We will reimbursc your mileage, provide you lodging on Thursday night at The Franklin Hotel, and provide a planning dinner Thursday night at The Franklin for the 
panelists. 

Thanks so much for consktering this invitation. We look tbrward to speaking with you on Friday. 

Lissa and Tom 

<’.--lendifl--> 

Lissa L. Broome 

Wachovia Professor of Banking Law- 

Director. Center for Banking and Finance 
University of North Carolina School of Law 

CB # 3380, Van Hecke - Wettach Hall 
160 Ridge Road 

Chapel Hill, NC 27599-3380 

Tel: 

Fax: 
Web : 

919-962-7066 

919-962-1277 
http:i/w~.law.unc.e@u/centers/banking 



Thomas Lee Hazen 
Cary C. Boshamer Distinguished Professor 
School of Law 
University ofNortk Caacolina at Chapel Hill 

CB#3380 
Chapel Hill, NC 27599-3380 

EMAIL: TomHazen~email.unc.edu 
TEL: (919) 962-8504 
FAX: (919) 962-1277 

overnight delivery a&tress: 
100 Ridge Road 
Chapel Hill NC 27599-3380 

<!--[if ’. supportLineBreakNewLine]--> 

<!--[endif]-- > 



El’ore: 

Sent: 

To: 

Subject: 

Glen A. Martin <gmartinl@email.unc.edu-- 

Saturday, May 23, 2009 3:35 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

RE: [Fwd: Invitation to Speak at the Dan K. Moore Program in Ethics on October 16] 

Hi Lissa: 

I will save Thursday night for the planning dinner. Looking forward to the event! 
Glen 

From-. Lissa Broome [mailto:Ibroome@email.unc.edu] 
Sent-. Saturday, May 23, 2009 3:23 PM 
To" Glen A. Martin 
Cc,, Lisa Lukasik; thazenQunc.edu 
Subject-. Re: [Fwd: Invitation to Speak at the Dan K. Moore Program in Ethics on October 16] 

Thank~ Glen. Lisa and you can be fllinking about filling in the outline that she prepared yesterday. When we finish identifying the panelis~ts tbr the other portions of the 

program, we’ll get back to you m try m schedule a contbrence call of all the panelists later this summer. Ple&se be sure to save Thursday night October 15 for a 
planning dinner at file Fra~ddin Hotel. We basically use this time to talk thiough the conduct of file program. 

We look forwa:rd to working ruth you. 

Lissa and Tom 

Glen A. Martin wrote: 

Hi Lissa: 
I am very sorry for not responding earlier to your email. I have been preparing for a workshop that I conducted last week and will provide again next week out of 
town, and have been pretty focused on dealing with the details for those events. 
I would enjoy working with Lisa to prepare a workshop along the lines of general stress management, with a focus on coping with stress related to job 
uncertainty and financial concerns. 
Lisa and I discussed the above, and I understand she is interested as well, and I got her’ ernail following up on your discussion yesterday. 
Thank you for this opportunity. I look forward to talking with you as Lisa and I prepare the workshop. 
Regards, 

Glen 
Glen A. Martin, Ph.D. 

Psychologist and Senior Coordinator, Liaison Services 

Counseling and Wellness Services 

CB# 7470, UNC-Chapel Hill 

Chapel Hill, NC 27599-7470 

Office (919) 906-3658 FAX (919) 900-4605 

Confidentiality Notice: This email message, including an attachments, is for the sole use of its intended recipient(s) and may contain confidential and privileged information. Any unauthorized 

review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact the center by reply email and destroy all copies of the original message. 

From-. Lissa Broome [mailto:Ibroome@email.unc.edu] 
Sent-. Wednesday, May 20, 2009 :tO: :[7 AM 

To" Glen Martin; Lisa Lukasik 
Co-" Thomas L Hazen 
Subject-. [Fwd: Invitation to Speak at the Dan K. Moore Program in Ethics on October :[6] 

Glen -- My original try, was directed to the incorrect address. 

........ Original Message ........ 

Subject:Invitation to Speak at the Dan K. Moore Program in Ethics on October 16 

Date:Wed, 20 May 2009 10:05:08 -0400 

Erom:Lissa Broome <lbroome(~emaJl.unc.edu> 

To:Lisa Lukasik <llukasik(a)email.unc.edu>. Glen Ma:rtJn <gmartJnl@emial.unc.edw, 

CC:Thomas L Hazen <thazen(&unc.edtc> 

Dear Lisa and Glen -- 

We are at the early stages of planning for the 2009 Dan K. Moore Program in Ethics, which will be held on Friday, October 16 at The Carolina Club in 

Chapel Hill. This annual program has focused on ethical issues of interes~t to corl~)rate attorneys (outside counsel and inside counsel) since 2002. We aace 

writing in the hope that you will consider joining us as panelis~ts tbr this program. We plan to tbllow up this email ruth a phone call but wanted to give you 
some background rather than make a cold call. 

The topics that we currently have in mind for the program include the topics listed below which we might try" to tie together under a general title of 

something like "Ethical Issues in Turbulent Times": 

° Issues related to attorney mobility -- Attorneys who move between finns and/or jurisdictions (discussion of Model Rule 5.5 andNC version of that 

nile) and the ABA Resolution on screening lateral hires to avoid conflicts mthout obtaining the consent of the incoming attorney’s former client. 

¯ Seeking advice on ethics issues -- consulting firm ethics counsel (ABA Opinion 08-453 issued in October 2008), seeking ethics advice in an in- 

house corporate context, and retaining outside ethics counscl. 



¯ One of our colleagues, John Conley, will lead a di~ussion of ethical considerations as technolog3, "advances, which will include the problems with 

metadata and the ABA opinions on that and the NC proposed opinion on metadata, along with issues surrounding electronic document retention. It 

is possible that a finn IT person will j oin John tbr this segment. 

¯ We are hoping that the two of you might lead a di~ussion on stress reduction and management tbr lm~Ters that would serve to provided substance 

abuse credit for our participmlts. Lissa saw your presentation at the Festival and was vel7 impressed. Perhaps we could discuss how you might 

tweak that presentation for a group oflawTers who axe obviously experiencing stress regeading continuing employment and compensation during 

this recession. 

We my in the veu initial planning stage and would be happy to adjust these topics or add other topics as you advise. We will plan to call you on Friday to 

discuss your possible participation in the program. Please let us know the best time to call. 

We will provide a planning dinner Thursday- night at The Franklin for the panelists. 

Thanks so much for considering this invitation. We look lbrwavct to speaking with you on Friday. 

I ,i ssa and Tom 

<’.--[endifl--> 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

University of North Cm~olina School of Law 

CB # 3380, Vm~ Hecke - Wetmch Hall 
160 Ridge Road 

Chapel Hill, NC 27599-3380 

919-962-7066 

919-962-1277 
http : !/~w. law. uric. edu/center s/banking 

Thomas Lee Hazen 
Ca17 C. Boshamer Distinguished Professor 

School of Law 

University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: TomHazen(&email.unc.edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 
overnight delivery, address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UrNversity of NorLh Carolina School of Law 

CB # 338@, Van Hecke - Wettach Hall 

160 Ridge Road 

Chapel HJ]], NC 27599-3380 

Tel: 

Fax: 

Web: 

919-962-7066 

919-962-1277 

http:iiwww.iaw.une.edu/cen~ers/bankirig 

Lissa L. Broome 

Waehovia Professor of Bankirig Law 

Director, Center for Banking and Finance 

University of North Carolina School of Law 

CB # 3380, Van Heeke - Wettaoh Hall 



160 RiJge Road 

Chapel Hill, NC 2/599-3380 

Tel: 

Fax: 

Web: 

919-962-7066 
919-962-1277 
http:iiw~.iaw~unc.edu/cente2s/bankinq 



Enforcement 
on In-House 

Trends Place 
Counsel 

Greater Scrutiny 

In-house counseJ increasingly have become the focus of invesdgatim~s and entorcelrlent actions by both [he 
I)eparrmer~t of Justice (DOJ) and the Securities and Exchange Commission (SEC). More tha~ Gfiy 
indictments o1 enl:brcement acl:ions have been brought agaitist it>house counsel in tile iast t~ve years. 

Historical]> in-house counsel had been viewed by the government as sources of h~formation about tile 

conduct of other corporate executives. The proliferation of white-co[lar cases focused on Fort,me 1000 

companies, however, has brought greater scrutiny on in-house lawyers based upon their knowledge of or role 

in business decisions. 

"T’he DOJ’s agg,essiveness toward in-house lawyers is evidet~t in its willingness to risk indicti,lg and losing 
difficuh cases. "I’here have been several notable failures by the DOJ m the last six montlxs 1o obtain convicdo,~s 

against in-house [awyers. Last December, a jury acquitted a mid-level in-house tax attorney at Bechtel Corp ol~ 

charges ol" wi]lt-ully causing Bechtel and a subsidiary to file raise tax returns. The DOll had charged tile attorney 

for f]ling tax renlrns falsely clahnillg a complicated tax credit despite tile i:~ct that die attorney had relied on 

subordinates to report back to him regarding d~e f~acts necessary to establish entidement to the credit. I.asl 

mot~d~, a San Diego jury hung ill favor of acquittal on a va,iety of securities, wife, and bank fiaud charges 
brought against the ~:brme,’ general co,rose] of bank,iupt software company Peregrine Systems, l~c. The general 

cotmsel was charged despite having previously been cleared by an internal investigation, and despile not being 

named in SEC or civil suits against Peregrine. The jury hung even with the defendant not calling any wimesses 

at t,ial. And last October, a jury acquitted the former general counsel of McAfee, lnc., on {’raud charges related 

to the backdating of stock options. 

The otttcolnes of these trials should provide little comfort to in-house counsel, instead, these cases demonstrate 

tl~at the DOJ is willing to risk losing to pursue difficu[t cases against in-house lawyers. Federal prosecutors arc 

loath to charge a case unless they are almost certain of victory at trial, evidenced by DOJ’s estimated 90% 
conviction rate. S~e http:i/ojp.usdoj.gov/bjsifed.htm (Bureau of Justice statistics). The DOJ’s recent failures to 

secure convictions, even in d~e midst of today’s hostile environment for corporate executives, highlight its 

willingness to suffd" defeat i,1 aggressively prosecuri,~g in-house counsel. 

Although the ultimal:e result ar trial ibr these lawyer defendants was fi~vorable, such cases have a deu’imen~al 

impact persm~al]> professionally :rod financially on individual det’e~dants. Needicss to sa)q ir is sometlfing 

against ~vl/ich every possible precaution should be take,l, especially i["t today’s enviromr~ent of aggressive 

scru{iJly by the DOJ and SEC. Because acdons of in-house counsel are drawing ,lie governmel~t’s attention 
mo,e than ever before, h~ is critical that in-house counsel be aware of and guard themselves against poi:endal 

exposure. This alert provides an overview of the key areas of potential exposure. 
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Govermr~er~t investigafio,ls, inch~dlng civil 

investigations by the SEC or other regulatory 

agencies, are the most CoI’rlITIOII point of’ interacdon 

between the goverllflle/lt and in-house counsel. These 

iateractions, w]~ether in the {brm of parallel internal 

h~vestigations, subpoenas, or document requests, are 

tSrtile ground t))r legal exposure. 

The DOJ consmles the obstruction of justice statutes 

hroadl)’---ro cover both direct and indbz’cz 
i,ueractions with the DO J, SEC, or other regulatory 

agencies. Any representation dlat may eventualIy be 

relayed to tile government is an obstnzcrion of justice 
picl~’lll, ’]’he most prominent example of a successful 
charge and conviction under this indirect theory of 

liability is that of Steven \Voghin, former General 
Cotmsel of Computer Associates. See United&ares v, 

~.~)ghh~, 04-.C:R-00847 (E.I.).N,Y.), Compurer 

Associates’ outside law t3rm h~terviewed Woghin as a 

part of an internat probe into business practices that 
were the subject of a government investigation. As a 

result of this interview, \Voghin was charged with 
concealing rhe existence of a f’raudule~t accotmdng 

practice fi’om the company’s Iawyers-.--..~wit]~ the 
knowledge and i~tel~t that these t:alse representations 

wouk! be rdayed to I:he DO J, SEC, and FBI, During 

interviews with outside counset, Woghin concealed 
the exi.ste,ce of an accounting practice known as "the 

35-day month" wirhin the compaJ;)c He also coached 

other interviewees to similarly conceal rhe existence of 

dais practice from outside cotmsel, despite the 

company’s claims tlnar it was filIly cooperating with 

the government through outside counsel, 

Seemingly routine SEC docume;)t requests can also 
be obstructio,t-oLjustice minefiekls f}ar in-house 

cotmsel. The natura! tendency elc counsel with a civil 
litigation or corporate background is to read these 

requests as discovery propotmded by an adverse par{> 

However, in the context of government investigarions, 
bed1 the scope oF requests al~d lhe duty to preserve 
documents arc construed broad]), by the DOJ. For 

example, the DOJ has taken th.e position d/at 
knowledge by in-house counsel that an SEC 

documem request or DOJ subpoena is likely to be 

issued is sufficient to trigger a dtity t:o preserve 
materials ttt~dcr the federa! obstrtlcti(m <)(’justice 

statutes..%e 18 U.S.C. § 15(/I etseq. In other words, 
the duty to preserve exists even bef))re the filing of 
litigation or the receip~ oI’a document request. "l’his 

point was driven home in die prosecmion of Arthur 

Andersen LLP, where a senior employee was cl~arged 

and pied guilty to obsmlc6on of justice fi.)r 

sanctioning the shredding of" documem:s prior ’~o the 
date the SEt2. actually issued a subpoena. See Un/Led 

States > ArLhur/bzde.,:~en, kk!’, 374 E3d 28I (5d~ C’ir. 
2004). 

"f’he,’e a,’e several practical steps h~r. house COtHlSe~ call 
rake in response to govermnent requests for 
htformation to reduce theh potential exposure. Fh’a, 
in the context o[ document requests, counsel l{)t a 

company can colnmtlt/icate an.d docLHllellt the 

understood scope and meaning of requests and 

subpoenas with the issuing agency. Second, l})r 
voltHFJilIotis electronic productions, governmeur 
approval el:search terms or protocols can be a 

bulwark against cMms of concealment or hlsuflk:ieni 
compliance. ’[’hird, document holds shoukt be put in 
place inamediately if in-.house counsel has reasons to 

believe that there may be a government investigation. 
Fourth, efforts to ensure compliance should be 

doctlmei/ied, and any employees who arc likely 

targets of a probe, including in-.house counsel, should 
be segregated from the ptescrwttion and production 

process. Claims oK privilege over po{:entially important 

docm~ents shotdd be fi~lly vetted by outside counsel 
and explicitly reviewed with tl~e age~cy heft, re they 

are asse,’ted, lest they be viewed as artemt)rs at 
obsm:ction. 

Finally, indmuse counsel should be aware that 

criminal investigatkms may be lurking behind dvit 

requests from the governme,tt. It is becoming much 

more commof~ for the SEC to pursue investigations 

using its civil enforcemem powers as part of a u,~ilqed 

investigative front with rim 1)OJ rhat is ultimately 
aimed at bod~ civil aud criminal charges. This so~ 

called parallel investigation racdc has been explicitly 
app,oved by the COtl.l’tS..~eF {JlZit(:g.] Stal?:S Z~. ~5t, YiHgeY, 

535 E3d 929 (9th Ch. 2008) (as amended). 
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2. Preparing (k*and /ury Witnea~es 

]n-]muse counsel are often called upo,~ to prepare 

torpor]re employees for tesdmony as witnesses before 

federal grand juries. The paramount co,lcern is to 
emphasize the obligation to tell the m~th. It is 

important to keep in mind that this is not a prep 
session for an ordir)ary civil deposition--resist all 

urges to coach the witness. Avoid o,ae.-off 
toE,versa]ions about the tcsthnony of others or desired 

omcomes. Best practices also warrant keepi~g a 
written record of all conversations with witnesses in 

preparatJo,~ ]or t})eb testimony am{ er]su)h~g tl)at 

more d~a~ one lawyer is presenr &,ring prepararion, lr 
is pret:erable that outside counsel be present. 

.3. Com.munications with Auditors 

In-house com~se! ~ce e×posure if lhey conceal 

in{:ormadon fiom outside audit:ors. See.don 303 of rhe 

Sad>anes Oxiey-Act, 15 U.S.C. § 7242(a), specifically 

prohibits corporate officers and d~ose acting under 
their direcrkm fi’om "tak[i~g] any action to 

{’raudulemly influence, coerce, manipulate, or mis{ead 
ally i)~depcndent public or certified accountailt" in 

connection with an audit. Obstruction of justice 
vioIations and securities fiaud clmrges are also 

pol:entially in play, if" tl~ere is willfid conceahnent. 

Addiri(malb,, i,>house cot, nsel may Eqce civil [iabillt), 
for co~weying the lies of others to auditors, even if 

rhc), were only reckless, l~>house counsel slaot]ld be 

wary o/" requests from fellow sen]o, executives to uot 

share outside information with outside auditors that 

eouM have a material impact on their companys 
fi~ancial sratements. 

4. Aualyst Co,fig, rents Presentatiou.s and Lgarn.ings 
Releases 

In-rouse c(mnse] may be exposed ro criminal or civil 

liability when they participate iq reviewi,lg and 
approving ar~ execuvive’s statemems at an aJ~alyst 

conbrence or in misleadi~g earnings releases. When 
in-house counsel are copied on an e-mail, the DOJ 
and SEC assume that they read the coments--being 

ta,’geted based on a "cc: or bcc:" is becoming a norm. 
’l?n seconds’ review on a BlackBerry can lead to dire 

cot~sequences. 

lt: indmuse counsel are on e-.mai! distribution lists 

where executives are seeking review and approval of 

earnings releases that wiil be made public, counsel 

should eid~er check die statements for accmac/or 
make it: clearly known teat the), do no~ have a basis 
up(m w]ficb to review them. Tim DOJ and SEC are 

nor receptive to exphnatkms fl]ar in-house cotmse] 

did ,~ot read a., e-mail, h~deed, the DOJ and SEC 
often engage in hindsigEr scrutiny ot" internal 

communications--comparing every e..mail and piece 
of h]formatio,~ received by, executives witl~ statements 

to investors. 

A final note To bear in mi,~d is that control over a 

compat~y’s attorney client privi[egeoo--and its waiver-- 
can change hands iF comrol of the company, should 

pass fiom the incumbent executiw:s and board ro 

others. "New managers [nsta[{ed as a result of] 

takeover, merger, loss of confidence by shareholders, 

0, simply no,nla[ successk)n may waive the attorney- 

client privilege with respect to communications made 

by counsel, fbrme)’ officers and directors. Displaced 
managers may not assert die privilege over t:he wishes 
ol"curreT~t managers, eve,] as to statements that the 

trormer might have made to cotmsel co~]ce,ni~g 
matters widfin the scope of their corpor.’,te duties." 

(]I:7U ~z ~’i**urmb, 471 U.S. 343, 349 (1985). The 
current troubled economy has seen this scenario ot’tm~ 

arise wheu companies go into bank,uptcy or other 

forms ot: receivership, l~ these cases, a trustee or 

receiver will often waive rhe privilege and provide 

previously, co,~fideutial c()m,m~nicario,~s to regula[ovs 

/or use in investigati~g or prosecuting f’<>rmer 

executives or direcrors. [d. Afier the f;~ct, [hese 

torero]mica]ions may give the SEC and DOJ 
oppcqrunhies ~o second-guess decisio~:s ,.)r ascribe ill 

motives to some vague co,lllll~.Hlicariolls at~d 
statements made b), it>house com~seI il, otherwise 
privileged conversations, l,>-house counsel need to be 
m]nd~’ul ]ha)theh privileged communicatio,~s today 

may be disclosed tomorrow in the midst: of hysteria 

and out,age over a collapsed business or disappointing 

earn ings statement. 
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From: 

Sent: 

To: 

Subject: 

Tom Hazen <tomhazen@email.unc.edu7 

Tuesday, June 9, 2009 5:54 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Ouksourcing 

Lissa, 

Here is something about outsourcing: 

http:!/abovethelaw.com/2OO9/O6/outsourcing what indian firms.php 

Tom 

Thomas Lee Hazen 

Cary C. Boshamer Distinguished Professor 

School of Law 

University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: Tom Hazen @email.unc.edu 

TEl_: (919) 962-8504 

FAX: (919) 962-1277 

overnight delivery address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 



From: 

Sent: 

To: 

Subject: 

Bryan, Bob <RB~aa@rbh.com> 

Friday, June 12, 2009 10:01 AM 

Broome, Lis~ I <]broome@emal unc edu> 

RE: [Fwd: Dan K. Moore Program in Ethics] 

Late Tuesday would work. Ant’ time between 4 and 5. 

Robert M. Bryan 
ROBINSON, BRADSHAW & HIE-SON 
101 North Tryon Street, Suite 1900 
Charlotte, NC 28246 
P: 704377.8310 
F: 704.373.3910 
rbyan@rbh, corn 
w~-.rbh.com 

This message is intended for the use of the addressee and mat- contain 
information that is PRIVILEGED and CONFIDENTIAL, and/or mat- contain 
ATTORNEY WORK PRODUCT. This message is not intended to be or contain an 
electronic signature or an agreement of any kind unless otherwise 
expressly indicated. If you are not the intended recipient, you are 
hereby notified that any dissemination of this message is strictly 
prohibited If you have received this communication in error, please 
erase all copies of the message and any attachments and notify us 
immediately. 

..... Original Message ..... 

From: Lissa Broome [maiho:lbroome~email uric edu] 
Sent: t:ridat’, June 12, 2009 9:44 AM 
To: Bryan, Bob 
Cc: Thomas L Hazen; ConIey, John (UNC) 
Subject: [Fwd: Dan K Moore Program in Ethics] 

Hi Bob -- 

We are delighted that you can join us %r the Dan K. Moore Program in 
Ethics on Friday, October 16. ’]’hanks to John %r connecting us and 
asking you to participate. We’d like to arrange a time to call you next 
week to talk a little bit more about the program 

Times that would wofl; for us: 

Any time Tuesday, June 16 before 2:45 
Any time Thursday, June 18 after 2:00 
Any t~le Friday, June 19 aRcr 10:30 

Let us know what might work with your schedule. 

Thanks so much for your willingness to participate in this program. 

Lissa Broome and Tom Hazen 

Thomas Lee Hazen 
Cal7 C. Boshamer Distinguished Professor School of Law University of 
North Carolina at Chapel Hill CB#3380 Chapel Hill, NC 27599-3380 
EMAIL: TomHazen@email.unc. edu 
TEL: (919) 962-8504 
FAX: (919) 962-1277 

overnight delivery address: 
100 Ridge Road 
Chapel Hill NC 27599-3380 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance University of North Carolina 
School of Law CB # 3380, Van Hecke - Wettach Hall 160 Ridge Road Chapel 
Hill, 5,-C 27599-3380 

Tel: 91%962-7066 
Fax: 91%962-1277 
Web: http://www.law.uncedu/centers/banking 



Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance University of North Carolina 
School of Law CB # 3380, Van Hecke - Wettach Hall 160 Ridge Road Chapel 
Hill, b,-C 27599-3380 

Tel: 919-%2-7066 
Fax: 919-962-1277 
Web: http ://www.law.unc edu/centers/bankin~ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Fountain, David ~david.fountain@pgnmail.com> 

Friday, June 12, 2009 5:12 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

H~en, Thomas L <thazen@unc.edu>; ttelga I,eflwich <hlefV~vich@hutchlaw.com> 

RE: Dam K. Moore Program in Ethics 

Lissa, 

While I don’t have any- particular ethics expertise, I’m pleased to be 
considered for the program to offer an in-house practitioner’s 
perspective if that’s helpful. I have attended the program as a 
participant a number of times and have found it to be by far the best 
ethics CLE for transactiunal lawyers Thanks to Helga ibr thinking of 
me. 

Either Tuesday or Thursday next week work best :[’or my schedule. Tuesday 

I’m ]¥ee 10:30 - 12:00 and after 1:00. Thursday, I’m available 

12:00-3:00. 

I look forward to working with you and Tom on the program. 

Thanks 

David (UNC JD/MBA ’94) 

David Fountain 
Vice President - Legal 

Progress Energy Service Compaw, LLC 
919/546-6164 
david fo untain@pgnmail.com 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome(h)email.unc.edu] 
Sent: [~’riday, June 12, 2009 9:41 AM 
To: Fountain, David 
Cc: Thomas L Hazen; Helga L~flwich 
Subject: Dan K. Moore Program in Ethics 

Hi David - 

We are delighted that you can join us for the Dan K. Moore Program in 
Ethics on Friday, October 16. Thanks to Helga for connecting us and 
asking you to participate. We’d like to arrange a time to call you next 

week to talk a little bit more about the program. 

Times that would work for us: 

Any time Tuesday-, June 16 before 2:45 
Any time Thursday, June 18 after 2:00 
Any time Friday, June 19 aker 10:30 

Let us know what nright work with your schedule. 

Thanks so much for yo~tr willingness to participate in this progranr. 

Lissa Broome and Tom Hazen 

Thomas Lee Hazen 
CalT C. Boshamer Distinguished Professor 
School of Law 
Universi~ of North Carolina at Chapel Hill 
CB#3380 
Chapel Hill, NC127599-3380 
EIVL4IL: Tunfftazen@email.unc. edu 
TEL: (919) 962-8504 
FAX: (919) 962-1277 

overnight delivelT address: 
100 Ridge Road 
Chapel Hill NC 27599-3380 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center f;ar Banking and Finance 
LTniversi~z of North Carolina School of Law 
CE # 3380, Van Hecke - Wettach Hall 
160 Ridge Road 
Chapel Hill, NC127599-3380 



’]?el: 919-%2-7066 
Fax: 919-962-1277 

Web: http:/iwww [aw.unc.edu/centersibankin~ 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Fountain, David <david.fountain@pgnmail.com> 

Monday, June 15, 2009 12:30 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

H~en, Thomas L <th~en@unc.edu> 

RE: Dam K. Moore Program in Ethics 

Lissa, 

Confirmed to 2:00 Thursday. Looking forward to speaking with you then. 

David 

David Fountain 
Vice President - Legal 
Progress Energy Service Company, LLC 
919/546-6164 
david, fuuntain @pgnmail cum 

..... Original Message ..... 

From: Lissa Bronme [mailtu:lbruome(~email.unc.edu] 
Sent: Munday, June 15, 2009 10:39 AM 
To: Fuuntain, David 
Cc: Thomas L Hazen 
Subject: Re: Dan K. Muure Program in Ethics 

tIi David -- Why don’t we say 2:00 un Thursday? Tom and ] will call your 

number listed below 

Thanks su much 

Lissa 

Fuuntain, David wrote: 
> Lissa, 
> 

> While ] dun’t have any particular ethics expertise, I’m pleased tu be 
> considered for the program to offer an in-house practitioner’s 
> perspective if that’s helpful. I have attended the program as a 
> participant a number of times and have found it to be by far the best 
> ethics CLE for transactional lawyers. Thanks to Helga for thinking of 
> me. 
> 

> Either Tuesday or Thursday next week work best for my schedule. 
Tuesday 
> I’m free 10:30 - 12:00 and after 1:00. Thursday, rm available 
> 12:00-3:00. 
> 

> I look forward to working with you and Tom on the program. 
> 

> Thanks. 
> 

> David (UNC JI~/MBA ’94) 
> 

> David Fountain 
> Vice President - Legal 
> Progress Energy Service Company, LLC 
> 919/546-6164 
> david.fomltain@pgmnail.com 
> 
> 
> 
> ..... Original Message ..... 

> From: Lissa Broome [mailto:lbroome@email.unc.edu] 
> Sent: Friday, June 12, 2009 9:41 AM 
> To: Fountain, David 
> Cc: Thomas L Hazen; Helga Leftwich 
> Subject: Dan K. Moore Program in Ethics 
> 

> Hi David -- 
> 

> We are delighted that you can join us for the Dan K Moore Program in 
> Ethics on Friday, October 16. Thanks to Helga for connecting us and 
> asking you to participate. We’d like to arrange a time to call you 
next 
> 

> week to talk a little bit more about the program 
> 

> Times that would work for us: 
> 
> Any time Tuesday, June 16 before 2:45 
> An?’ time Thursday, Ame 18 after 2:00 
> Any time Friday, June 19 after 10:30 
> 



> Let us know what might work with your schedule 
> 

> ’]?hanks so much for your willingness to participate in this program. 
> 

> Lissa Broome and Tom Hazen 
> 

> 

> 

> ’]2aomas Lee Hazen 
> Ca17 C. Boshamer Distinguished Professor 
> School of Law 
> University of North Carolina at Chapel Hill 
> Ck3#3380 
> Chapel Hill, NC 27599-3380 
> E2vLa_IL: TomHazen@email.unc. edu 
> TEL: (919) 962-8504 
> FAX: (919) 962-1277 
> overnight deliverj address: 
> 100 Ridge Road 
> Chapel Hill NC 27599-3380 
> 

> 

> 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
Ulw,~ersity of North Carolina School of Law 

CB # 3380, Van Hecke - Wettach Hall 
160 Ridge Road 
Chapel Hill, NC 27599-3380 

Tel: 919-962-7065 
Fax: 919-962-1277 
Web: http://wwwlaw.unc.eduicenters/banking 



2009 DAN K. MOORE ETHICS PROGRAM 
Ethical Issues In Troubled Times and other Recent Ethics Developments 

October 16th, 2009 

I. ETHICAL ISSUES IN TROUBLED TIMES 

A. Attorney Mobility - Screening 

© Screening Rule For Lateral Hires - Adoption of Resolution 109 
http://www.abajournal.com/news/aba house oks_lateral law 

yer_ethics_rule_change/ 
¯ Resolution 109 allows a firm to screen an incoming attorney 

from the rest of its attorneys and to allow the firm to continue 

representing its client without consent of the incoming 

attorney’s former client. This makes it easier for lawyers to 
move between firms at a time when it is difficult for some to 
obtain employment. Additionally, there is a discussion of 

whether Resolution 109 is limited to lateral hires or can it be 
used to resolve internal firm conflicts? 

¯ B, Unauthorized Practice of Law 

© 

© 

Unauthorized Practice of Law (UPL) In Difficult Times 
During difficult economic times people often look for lower 

cost legal services. This provides ample opportunity for non- 
attorneys to provide these legal services, creating several UPL 
issues. Additionally, as lawyers are moving more frequently, 

they must be conscious of whether they are admitted to 

practice in their new positions. 

lssues for Atmrneys Moving Within States or between Federal 

and State Practice: 

http:Hwww.abanet.org/cpr/mrpc/rule 5 5.html 

ABA Study Shows More Regulation, More Prosecution of UPL In 
the Coming Year 

¯ See File - UPL-More Prosecution.rtf 
¯ The ABA study found that nearly one-third of responding 

jurisdictions plan to allocate more resources to the 
enforcement of UPL rules. Also, the study details the different 
levels of spending for the different states that responded to the 
questionnaires. Finally, the article details the North Carolina 
State Bar’s attempts at banning LegalZoom, an online legal 



document preparation service, as an example of heightened 

UPL enforcement. 

[] C. Outsourcing LegalServices 

o Lawyer’s Obligation When Outsourcing Legal and Nonlegal 
Support Services - ABA Opinion 08-451 

www.aapipara.org/File/ABA/ABA%200utsourcing%200pinio 

n.pdf 
This August 2008 Opinion recognizes the prevalence of 

outsourcing and the benefits it provides for both clients and 

firms alike. Ultimately, the Opinion’s theme is that there is 
nothing unethical about outsourcing. But the Opinion outlines 

several ethical concerns for anyone thinking of outsourcing 

legal services. 

o Miller, Brian - The Ethical Implications of Legal Outsourcing, 32 ]. 

LEGAL PROF. 259 (2008) 
This article focuses on the effect of outsourcing on the legal 

profession. It details how some legal service providers in India 
are providing not only lower level tasks, but also even complex 

work such as a brief before the US Supreme Court. Then, the 

article discusses a recent NY Formal Opinion, which deals with 
some of the ethics issues that outsourcing presents. The 

opinion provides some guidelines for lawyers to avoid some 
ethical issues such as unauthorized practice of law, 

confidentiality, conflicts of interest, billing practices, and 

whether a lawyer must obtain client consent for outsourcing. 

II. CONSIDERATIONS FOR IN-HOUSE AND OUTSIDE ETHICS CONSULTANTS 

In-House Consulting on Ethical Issues - ABA Opinion 08-453 
http: / /www.abanet.org/abanet/media /release /news release.cfm?releasei d 

=498 
o Formal Opinion 08-453 provides guidelines for in-house ethics 

counsel. The Opinion covers areas such as disclosure of confidential 

information in ethics consultations, whether there is a duty to inform 

clients of ethical consultations, possible conflicts of interest, whether 
to report possible misconduct, and whom ultimately the ethics 

counsel represents. 

Ethics and Professional Responsibilities of Lawyers Who Serve on 
Client’s Boards 

o See File - ABA Opinion410-Directorlnfo.rtf 



© This Formal Opinion serves as a reminder for lawyers who serve on 
their client’s boards as to some ethical considerations. The opinion 
covers issues such as separating the responsibilities of legal counsel 

and director, the attorney-client privilege complications, and possible 

conflicts of interest. 

Guide 

o 

o 

To Ethics Consulting 
http: / /www.managementhelp.org/misc / ethical-consulting.pdf 
Adapted from the Field Guide to Consulting and Organizational 
Development, some principles to help guide those who expect to act as 
an ethics consultant or for those who wish to implement some sort of 
ethics consulting in their workplace. 

ETHICSearch - ABA Center for Professional Responsibility 
© http://www.abanet.org/cpr/ethicsearch/home.html 

© ETHICSearch is a service provided by the ABA to help resolve ethics 
questions that come up in law practice. Staffed by lawyers with years 

of experience in legal ethics research, the service helps locate citations 
to ABA rules, ethics opinions, and other ethics resources. There’s no 

charge for an initial consultation and preliminary research. Often, a 

question can be answered immediately free of charge. But if you 
extensive additional research is required, an hourly rate may be 

charged. 

III. ETHICAL PROBLEM TO BE DISCUSSED AT LUNCH 

IV. ETHICS MEETS TECHNOLOGY 

The Problem With Metadata: 
o 

o 

o 

Inconsistency Within The States 

See File - Metadata-SS-407-&rtf 
http://www.abanet.org/tech/ltrc/fyidocs/metadatachart.html 

Metadata is data embedded within electronic documents. Such data 
can include confidential information such as tracked changes or 

embedded comments, the identity of the author, and when the 

document was created. The ABA has provided opinions on the use of 
metadata but state bar associations have yet to adopt uniform 

procedures on the major metadata issues. 

© Additionally, North Carolina’s proposed opinion concerning metadata 

can be accessed here: http://www.ncbar.gov/ethics/propeth.asp 

© Colorado’s Metadata Opinion: 

http://www.cobar.org/index.cfm/ID/386/sublD/23789/CET 

U// 



© New York County Bar Association Addresses Metadata Problem in 

Opinion: 
http://www.nycla,org/siteFiles/Publications/Publications 115 

4_0.pdf 

Metadata Issues Within Pending Actions 
© http://www.ctlawtribune.com/getarticle.aspx?ID=30411 

o Lawyers involved in a class-action sex discrimination case against 
General Electric recently had to deal with metadata issues. 

Documents downloaded from the court PACER system in the case 
against General Electric contained numerous pages of redacted 

information. But a simple copy-and-paste into Microsoft Word 

revealed sensitive information that was originally redacted. 
Originally the information was sealed by court order, but since it has 

been released into the public domain, GE and their representation 

confront additional obstacles. 

Other 

o 

© 

Possible Technology Topics 

Electronically Stored Information (ESI) 
ESI, according to the Federal Rules of Civil Procedure (FRCP), is 
information created, manipulated, communicated, stored, and 
best utilized in digital form, requiring the use of computer 
hardware and software. In December 2006, the Supreme Court 
approved significant changes to the FRCP, which regulates the 
discovery of ESI. 

Document Retention 
http://www.nycbar.org/Publications/reports/show_html.php 
?rid=794 

© E-mail Issues 

V. MANAGING STRESS IN TROUBLED TIMES 

ABA’s 

o 

Q 

Stress Management Resources 
http://new.abanet.org/economicrecovery/stressmanagement.aspx 
This site provides several resources for attorneys dealing with stress. 

It examines some of the causes of stress and the role that it plays in 
attorney’s everyday lives. Finally, the site examines some ways to 

cope with stress and provides resources for those in need. 

Boyle, Sean - Promoting Thriving in the Law: A New Approach to Work- 
Life Balance 



o This article highlights some of the flaws in the average "work-life 

balance" routine that many companies are now attempting to follow. 

Namely, that the term work-life balance is misleading in that it implies 
that they are separate of each other. Often, work carries over into our 

"outside life." This article provides some tips in making our time at 
work more enjoyable and engaging, beyond the average work-life 

balance programs used at many organizations. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Conrad Bortz <~cbortz@email.unc.edtr-- 

Tuesday, June 16, 2009 3:54 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: [Fwd: speakers to date] 

speakers for dkm 2009.docx; 2009 DKM brochure.doc 

Hello Lissa, 

Here is the meld of 08 and 09 -the agenda and About t4~ last year’s program.., sections need updated. 

All of the bio intb I could access is "there and condensed, I am certain it needs more eyes on it. ;J) 

Please send back to me with any changes you wish. 

Cheers, 

CB 

Lissa Broome wrote: 

Tom -- That’s it. 8 speakers and the 2 of us as co-directors. 

Conrad -- I asked you to prepare a contact list. You can use this as your starting tx~int and add any of the missing contact info from the emails that I 
tbrwarded to you. 

Thanks to you both. 

Lissa 

........ Original Message ........ 

Subject:speakers to date 

Date:Tue, 16 Jun 2009 10:55:27 -0400 

From:Tom Hazen <tomhazen~emaiLunc.edu:> 

To:’Lissa Broome’ <lbroome(a~)email.m~c.edu> 

CC:’Tom Hazen’ <tomh~en~;email.~mc.edtr- 

Lissa, 

I have cobbled together a list of the faculty for DKM (attached). Have I forgotten anyone? 

Thanks, 

Tom 

Thomas Lee Hazen 

Cary C. Boshamer Distinguished Professor 

School of Law 

University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: Tom Hazen @email.unc.edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 

overnight delivery address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center ~or Banking aEid Finance 

Tj[iJve2sity of North Ca~li:la School of Law 

CB # 338@, Van Hecke - Wettach Hall 

160 Ridge Road 

Chapel Hill, NC 27599-3380 

Tel: 

Fax: 

Web: 

919-962-7066 

919-962-1277 

~l:tp:iiwww.iaw.unc.edu!cen%els/banKir!@ 



The University of North Carolina School of Law 
Ethics Issues for Inside and Outside Corporate Lawyers 

The Eighteenth Annual Dan K. Moore Program in Ethics 

Co-sponsored by the UNC School of Law Center for Banking and Finance 

Program Highlights Include: 
¯ 4 hours of continuing legal education credit (including 4 hours of ethics) 
° Selecting and working with outside counsel 
¯ Ideas for maximizing the relationship between inside and outside counsel 
¯ Unauthorized practice of law issues 
° Lawyer truthfulness in negotiations 
¯ Update on lawyer screening to avoid conflicts of interest 

October 16, 2009 
The Carolina Club, George Watts Hill Alumni Center 
UNC-Chapel Hill, Chapel Hill, NC 

The Dan K. Moore Program in Ethics 

The Dan K. Moore Program in Ethics is a very well-regarded continuing legal education 
program sponsored annually by the UNC School of Law. This important program is dedicated to 
the exemplary legacy of professional ethics left to us by the distinguished life and work of Dan K. 
Moore, the esteemed former governor of North Carolina and a 1929 graduate of the UNC School 
of Law. 

For the past seven years the Dan K. Moore program has focused on issues relevant to 
attorneys who advise corporate clients: 

¯ 2002 - Lawyer liability in a post-Enron world 
° 2003 

rules 
¯ 2004 
¯ 2005 
¯ 2006 
° 2007 
° 2008 

- The SEC’s lawyer conduct rules and their relationship to state bar lawyer conduct 

- New challenges in ethics and governance for corporate lawyers 
- The lawyer’s role in responding to enforcement actions against a corporate client 
- Ethical issues arising from the relationship between lawyer’s and accountants 
- Conflicts of interest for corporate lawyers 
- Ethics issues for in-house and outside corporate lawyers 

The response to these programs from those who advise corporate clients as outside 
attorneys or in-house attorneys was overwhelming. Thus, the program is again directed to this 
audience and will explore a variety of ethical issues that may arise in the representation of a 
corporate client. 

{PAGE } 



About this last year’s program... 

The program will address a variety of ethical issues of interest to both in-house counsel 
and attorneys in private practice. The panelists will discuss ways to maximize the working 
relationship between inside and outside counsel. Their discussion will include attitudes about 
signing conflicts waivers, billing issues, staffing by outside counsel, the use of new associates, 
the value of a diverse legal team, how to make a favorable impression in a "beauty" contest, 
effective firm websites, and email communications. The panelists represent a range of 
experiences and perspectives on each of these issues. The panel will also consider unauthorized 
practice of law issues regarding in-house counsel and whether outside counsel not licensed in 
one jurisdiction may or should opine on another state’s law. Other issues to be considered 
include lawyer truthfulness in negotiations and an update on the ABA’s action on a proposed 
Model Rule to make screening more available to avoid conflicts of interest. 

At lunch, each table will be asked to discuss their approach to an ethical problem that will 
be distributed at the program. This additional opportunity for discussion and interaction is a 
unique and popular aspect of this program. 

Our distinguished panelists draw on a wealth of experience as seasoned private 
practitioners, former loss prevention counsel for professional liability insurance carriers, corporate 
general counsel with experience with a number of companies, and as a consultant to law firms on 
ethics issues. 

As was the case with prior programs, the discussion among the panelists is guaranteed 
to be lively and there will be ample opportunity for questions from and interchange with the 
audience. 

This program provides continuing legal education credit, including ethics credit, and is 
aimed specifically for lawyers who regularly advise corporate clients. 

About the Center for Banking and Finance,,. 

The Center for Banking and Finance was established at the UNC School of Law on July 1, 
2000. The Center was created to recognize and further the important role of banking and 
finance to the economy of North Carolina, as well as the leadership role played by North 
Carolina-based financial institutions in the continuing evolution of the financial services industry. 

The Center studies the legal and policy issues related to banking and finance, advances 
the teaching of these important areas, and sponsors conferences for industry professionals, 
including the Eighth Annual Consumer Law & Consumer Credit Symposium at the Festival of 
Legal Learning, February 6-7, 2009, Chapel Hill, and the Thirteenth Annual Banking Institute, 
March 30-31, 2009, The Westin, Charlotte, NC. 

The Center is directed by Professor Lissa Broome and guided by a distinguished Board of 
Advisors. For more information about the Center or its activities, please contact Lissa Broome, 
(919) 962-7066 or Ibroome@email.unc.edu, or see 
http://www.law.unc.edu/centers/banking/default.aspx. 
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Proqram Panelists 

Alison R. Bost 
Lawyer, Womble Carlyle Sandridge & Rice, PLLC 

Charlotte, North Carolina 

Robert M. Bryan 
Lawyer, Robinson Bradshaw & Hinson 
Charlotte, NC 

John Conley 
William Rand Kenan Jr. Professor of Law, UNC School of Law 
Chapel Hill, NC 

David Fountain 
Vice President - Legal, Progress Energy Service Company, LLC 
Raleigh, NC 

Lisa Lukasik 
Clinical Assistant Professor and Interim Deputy Director of the Writing and Learning Resources 
Center, UNC School of Law 
Chapel Hill, NC 

Darryl R. Marsch 
Sr. Vice President & General Counsel, Krispy Kreme Doughnuts, Inc. 
Winston-Salem, NC 

Glen A. Martin, Ph.D. 
Psychologist and Senior Coordinator, Liaison Services 
Counseling and Wellness Services, UNC Chapel Hill 
Chapel Hill, NC 

Melvin F. Wright, Jr. 
Executive Director, The Chief Justice’s Commission on Professionalism 
Raleigh, NC 

Proqram Directors 

Lissa L. Broome 
Wachovia Professor of Banking Law and Director, Center for Banking and Finance 
UNC School of Law 
Chapel Hill, NC 

Thomas Lee Hazen 
Cary C. Boshamer Distinguished Professor of Law 
UNC School of Law 
Chapel Hill, NC 
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2008 Aqenda 

Friday, October 

9:30 a.m. 

10 a.m. 

10:15 a.m. 

11:30 a.m. 

11:45 a.m. 

12:30 p.m. 

12:45 p.m. 

1:30 p.m. 

1:45 p.m. 

16, 2009 

Registration and Coffee 

Welcome & Introduction to Program 
John Charles "Jack" Boger 
Dean and Wade Edwards Distinguished Professor of Law 
Professor Lissa L. Broome 
UNC School of Law 

Maximizing the Working Relationship Between Inside and Outside Counsel 

The panelists will discuss how to maximize the relationship between inside and 
outside counsel or how to get hired, continue to be retained, and get referrals 
from your corporate clients. Our panelists with experience as in-house counsel 
and as outside lawyers will provide their perspective on "beauty contests," 
effective firm websites, billing practices, staffing issues, diversity of outside 
counsel teams, conflicts waivers, and other issues sure to arise in this symbiotic 
relationship. 

Break 

Maximizing the Working Relationship - continued 
Unauthorized Practice of Law 

The panel will continue to discuss the myriad of ways to have the best 
relationship possible between inside and outside counsel. This segment of the 
program will also cover unauthorized practice of law issues for the inside lawyer 
and outside lawyer. For the inside lawyer: whether an out-of-state licensed 
inside lawyer may practice in another jurisdiction if her services are rendered to 
her employer and the ABA’s proposed Model Rule regarding registration, legal 
education, and discipline by the local bar. And for the outside lawyer: whether 
an outside counsel may opine on the law of a state in which she is not licensed. 

Lunch 

Break-out Discussions 

While participants are finishing lunch, each lunch table will be asked to discuss 
how they would approach an ethical challenge that will be assigned at the 
program. 

Break 

Lawyer Truthfulness in Negotiations 
Screening to Avoid Conflicts 

The panel will address the ABA Model Rules and a formal opinion from the ABA 
Standing Committee on Ethics and Professional Responsibility on lawyer 
truthfulness in negotiations. The panel will also consider when or whether 
nondisclosure in a negotiation might rise to the level of fraud and under what 
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2:45 p.m. 

circumstances a lawyer is required to disclose a material fact to a third person to 
avoid assisting a fraudulent act by a client. The panel will also discuss the ABA’s 
actions at its August meeting on a proposal to make ethical screening more 
available in firms so as to avoid conflicts of interest. 

Additional discussion and concluding comments 
Thomas Lee Hazen 
UNC School of Law 

3:00 p.m. Adjournment 

Program Panel 

Alison R. Bost 

Alison is an experienced attorney who currently serves as the firm’s Ethics and Conflicts Counsel. 
She regularly provides presentations on employment law and other litigation topics at various 
continuing legal education programs. In addition, Alison maintains an active appellate practice. 
She has handled a variety of civil cases in both North Carolina and federal courts since 1997. Her 
appellate work has addressed a number of different legal contexts, including employment law, 
local government/municipal law, federal and state constitutional law, workers’ compensation, 
personal injury, insurance law, and procedural issues. In addition, Alison regularly provides pro 
bono appellate representation to children whose parents’ rights have been terminated. She 
earned her JD from Wake Forest University, graduating magna cure laude. 

Bob Bryan 

Mr. Bryan has more than 25 years of experience in a broad range of commercial matters. For the 
last 15 years, he has concentrated his practice in the intellectual property area. He has extensive 
experience in acquisitions, joint ventures and licenses involving patents, trademarks, know-how, 
software and other intellectual property, in both domestic and international transactions. 
Recently, Mr. Bryan has represented a publicly traded company in the telecommunications area 
going through an international co-purchase. He has been involved for many years in assisting a 
large insurance company in licensing and developing multiple software products. He earned his 
JD from the University of Virginia. His accomplishments include authoring and co-authoring 
multiple publications in the area of intellectual property protection. 

John Martin Conley 

After serving as a scuba diver with the New England Aquarium in Boston, Massachusetts, Conley 
received his J.D. (1977) and a Ph.D. in anthropology (1980) from Duke University. He was editor 
in chief of the Duke Law Journal and was elected to The Order of the Coif. He practiced law in 
Boston and in Charlotte, North Carolina for six years, specializing in civil litigation. He also served 
as an adjunct professor at Boston College Law School. Since joining the UNC-Chapel Hill faculty 
in 1983, his principal research and teaching interests have been in law and social science, and 
intellectual property law. 
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Lisa Lukasik 

Glen A. Martin, Ph.D. 

Darryl R. Marsch 

Melvin F. Wright, Jr, 

Proqram Directors 

Lissa L. Broome 
Lissa Broome is the Wachovia Professor of Banking Law and Director of the Center for Banking 
and Finance. She teaches Banking Law and Secured Transactions and has taught Contracts and 
Ethical Issues for Business Lawyers. She is the co-author of the Regulation of Bank Financial 
Service Activities, a banking law casebook, and co-author of Securitization, Structured Finance 
and Capital Markets. Broome also directs the Director Diversity Initiative which works to increase 
the diversity of corporate boards of directors through its training programs, advocacy, research, 
and diverse director database. See ddi.law.und.edu/default.aspx. Broome received her 
undergraduate degree from the University of Illinois and her law degree from Harvard Law 
School 

Thomas Lee Hazen 
Thomas Hazen is the Cary C. Boshamer Distinguished Professor of Law. He teaches Business 
Associations and Securities Regulation, and is the author or co-author of casebooks in 
corporations, corporate finance, broker-dealer regulation, mergers and acquisitions, and 
securities regulation. Hazen is the author of a widely regarded six-volume treatise on Securities 
Regulation, a three-volume treatise on derivatives regulation, and a two-volume treatise on 
broker-dealer law. He has also served as an expert witness in a number of high profile securities 
cases. Hazen received his undergraduate and law degrees from Columbia. 

General Information 
lAd a p fr o m p~io~ D K M b~ochure! Wo u ld sug g estkee~ing t here g ist~ati o 95 b ~ ~e 

Registration Form 
[Adaptp~io D KI’4 b~ochurei Don’t ~hi n E we~ll a~a¢ a c~ou n~nts ~his yea~ soexcludea n C PE 

stu~ 
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From: 

Sent: 

To: 

Subject: 

Tom Hazen <tomhazen@email.unc.edu~ 

Tuesday, June 16, 2009 4:54 PM 

bbD’an@rbh.com; Broome, Lissa L <lbroome@email.unc.edu>; Conley, John M <jmconley@email.unc.edu> 

proposed NC opinion 

Bob, 

Here is the proposed NC opinion on metadata (http:!!www.ncbar.gov!ethicsipropeth.asp): 

Proposed 2009 Formal Ethics Opinion 1 

Review and Use of Metadata 

January 22i 2009 

Proposed opinion rules that a lawyer must use reasonable care to prevent the disclosure of confidential client information hidden in metadata when transmitting an electronic 

communication and e lawyer who receives an electronic communication from another party or another party’s lawyer must refrain from searching for and using confidential 

information found in the metadata embedded in the document. 

Background: 

in the representation of clients in all types of legal matters, lawyers routinely send e-mails and electronic documents, spreadsheets, and PowerPoint presentations to a lawyer 

for another party (or to the party if not represented by counsel). The e-mail and the electronic documents contain metadatal or embedded information about the document 

describing the document’s history, tracking, and management2 such as the date and Lime that the document was created, the computer on which the document was created, 

the last date and time that a document was saved, "redlined" changes identifying what was changed or deleted in the document, and comments included in the document 

during the editing process. Pennsylvania Bar Ass’n. Comm. on Legal Ethics and Professional Responsibility, Formal Opinion 2007-500, notes that, although most metadata 

contains "seemingly harmless information," it may also contain "privileged and!or confidential information, such as previously deleted text, notes, and tracked changes which 

may provide information about, e.g., legal issues, legal theories, and other information that was not intended to be disclosed to opposing counsel." This embedded information 

may be readily revealed by a "right click" with a computer mouse, by clicking on a software icon, or by using software designed to discover and disclose the metadata.3 The 

sender of the document may be unaware that there is metadata embedded in the document or mistakenly believe that the metadata was deleted from the document prior to 

transmission. The Ethics Committee is issuing this opinion sue sponte in light of the importance of the ethical issues raised by metadata. 

Inquiry #1: 

What is the ethical duty of a lawyer who sends an electronic communication to prevent the disclosure of a client’s confidential information found in metadata? 

Opinion #1: 

Rule 1.6(a) of the Rules of Professional Conduct prohibits a lawyer from revealing information relating to the representation of a client unless the client gives informed 

consent, the disclosure is impliedly authorized to carry out the representation, or disclosure is permitted by one of the exceptions to confidentiality set forth in paragraph (b) of 

the rule. As noted in comment [20] to the rule, "[w]hen transmitting a communication that includes information acquired during the representation of a client, the lawyer must 

take reasonable precautions to prevent the information from coming into the hands of unintended recipients." Therefore, a lawyer who sends an electronic communication 

must take reasonable precautions to prevent the disclosure of confidential information, including information in metadata, to unintended recipients.4 

RPC 215 addressed the preservation of confidential client information when using modern forms of communication including cellular phones and e-mail. The opinion states that 

the professional obligation to use reasonable care to protect and preserve confidential information extends to the use of communications technology; "[h]owever, this 

obligation does not require that a lawyer use only infallibly secure methods of communication." Nevertheless, "a lawyer must take steps to minimize the risks that confidential 

information may be disclosed in a communication." 

What is reasonable depends upon the circumstances including, for example, the sensitivity of the confidential information that may be disclosed, the potential adverse 

consequences from disclosure, any special instructions or expectations of a client, and the steps that the lawyer takes to prevent the disclosure of metadata.5 Of course, when 

electronic communications are produced in response to a subpoena or a formal discovery request in civil litigation, the responding lawyer may not remove or restrict access to 

the metadata in the communications if doing so would violate any disclosure duties under law, the Rules of Civil Procedure, or court order. 

Inquiry #2: 

May a lawyer who receives an electronic communication From another party or the party’s lawyer search for and use metadata embedded in the communication without the 

consent of the other party or lawyer? 

Opinion #2: 

No. The information revealed, whether trivial or significant, is confidential information of another party. By actively searching for such information, a lawyer interferes with the 

client-lawyer relationship of another lawyer and undermines the confidentiality that is the bedrock of the relationship. Rule 1.6. Moreover, because the sending lawyer (or the 

other party if unrepresented) trusts the receiving lawyer to read only the information that is readily visible on the document, a lawyer who takes steps to reveal embedded 

information is engaged in dishonest conduct in violation of Rule 8.4(c) and (d) which prohibit conduct "involving dishonesty, Fraud, deceit, or misrepresentation" and that is 

"prejudicial to the administration of justice." 

The New York State Bar was the First to adopt this position which was Followed by the state bars of Alabama, Arizona, Florida, and Maine.6 New York Ethics Opinion 749 holds 

that: 

in light of the strong public policy in Favor of preserving confidentiality as the Foundation of the lawyer-client relationship, use of technology to surreptitiously obtain information 

that may be protected by the attorney-client privilege, the work product doctrine, or that may otherwise constitute a "secret" of another lawyer’s client would violate the letter 

and spirit of [the New York] Disciplinary Rules. 

Agreeing with the position of the New York State Bar, the Alabama State Bar Disciplinary Commission in Opinion 2007-02 finds that, "[t]he mining of metadata constitutes a 

knowing and deliberate attempt by the recipient attorney to acquire confidential and privileged information in order to obtain an unfair advantage against an opposing party." 

Although the ABA Standing Committee on Ethics and Professional Responsibility, in Formal Opinion 06-442 (2006),7 takes the position that the Model Rules of Professional 

Conduct do not prohibit a lawyer From reviewing and using metadata, this position was subsequently rejected by the State Bar of Arizona among others. Arizona Opinion 07-03 

observes that under the ABA opinion, which puts "the sending lawyer85at the mercy of the recipient lawyer85, the sending lawyer might conclude that the only ethically safe 

course of action is to Forego the use of electronic document transmission entirely85[this is not] realistic or necessary." The North Carolina State Bar Ethics Committee agrees. 

Rule 4.4(b) concerns the receipt of a writing that was never intended for the receiving lawyer and it does not, therefore, address the ethical issues raised by the search for 

and use of metadata. Rule 4.4(b) requires a lawyer who receives a writing relating to the representation of a client that the lawyer knows, or reasonably should know, was 

inadvertently sent, to promptly notify the sender. However, the rule does not prohibit the receiving lawyer From reading the document and, as noted in the comment to the 

rule, "[w]hether the lawyer who receives the writing is required to Lake additional steps, such as returning the original writing, is a matter of law beyond the scope of these 

rules85.Whether a lawyer is required [to return a writing unread] is [also] a matter of law." A lawyer who receives an inadvertently sent document must read the document to 

determine its purpose and character and cannot know that the document was inadvertently sent without doing so. The lawyer is a passive recipient of the document and is not 

actively attempting to unveil the other party’s confidences. Conversely, a lawyer who receives an electronic communication knows that the sender intends to disclose only the 

information visible on the Face of the communication unless the lawyer has an agreement to the contrary with the sender. Therefore, a lawyer who purposefully searches for 

and uses the information contained in metadata in a communication received from another lawyer or party is engaged in dishonest and unethical conduct that betrays the trust 

of the other lawyer or party and undermines that lawyer’s confidential relationship with his or her client. 

In conclusion, a lawyer may not search for and use metadata in an electronic communication sent to him or her by another lawyer or party unless the lawyer is authorized to 

do so by law, rule, court order or procedure, or the consent of the other lawyer or party. If a lawyer unintentionally views metadata, the lawyer must notify the sender and 

may not subsequently use the information revealed without the consent of the other lawyer or party. 

Endnotes 

1. Metadata is explained in Pennsylvania Bar Ass’n. Comm. on Legal Ethics and Professional Responsibility, Formal Op. 2007-500 (2007), as follows: "Netadata, which means 

’information about data,’ is data contained within electronic materials that is not ordinarily visible to those viewing the information. Although most commonly Found in 

documents created in Microsoft Word, metadata is also present in a variety of other formats, including spreadsheets, PowerPoint presentations, and Corel WordPerfect 

documents." 

2. Arizona State Bar Comm. on the Rules of Professional Conduct, Op. 07-03 (2007). 

3. Pennsylvania Formal Op. 2007-500 (2007). 

4. This is the consensus position of the jurisdictions that have considered the issue as well as the ABA Standing Committee on Ethics and Professional Responsibility. Alabama 



State Bar Disciplinary Comm’n, Op. 2007-02 (2007); Arizona State Bar Comm. on the Rules of Professional Conduct, Op. 07-03 (2007); Colorado Bar Ass’n. Ethics Comm., 

Op. 119 (2008); District of Columbia Legal Ethics Comm., Op. 341 (2007); Florida Professional Ethics Comm., Ethics Op. 06-2 (2006); Maine Bd. of Bar Overseers Professional 

Ethics Comm’n., Op. 196 (2008); Maryland State Bar Ass’m Comm. on Ethics, Op. 2007-09 (2006); New York State Ethics Op. 782 (2004); Pennsylvania Formal Op. 2007-800 

(2007); ABA Standing Comm. on Ethics and Professional Responsibility, Formal Op. 06-442 (Aug. 5, 2006). 

5. Steps to minimize the risk of disclosure of metadata include the following: 

a Avoiding rise (ise of the redlinlr~g Function of a word processlng program, 

a .,"qOt eI’qbe,:~ding ,:;.ammen~s in ~ ,:~ocu!,~ent:. 

Not using template documer~.s ti;a~, rnas’ include ernbedded informa[ion about cder4s 1:o1 whom a lawyer previousiy used ti~e templa~.e. 

Uslng computer programs to "scrub" ti~e document of embedded information before sending 

Sending a verslon of the document that does not include embedded information such as a hard copy, a scanned in°:a(.:e~ or a fax. 

Negotiating a confidenl:iaiiiy agre.~,q!enl: or prc.ie,:sl:ive c:.rder ihat ~,’dll aqow er!;bed.:J.~.:J informal:i,:)n t.a b.~ keol: .:)tit of evi,:.4enc.~. 

See opinions listed in footnote 4 supra. 

6. Alabama Ethics Op. 2007-02 (2007); Arizona Op. 07-03 (2007); Florida Ethics Op. 06-2 (2006); Maine Op. :[96 (Oct. 2:1., 2008), and New York Ethics Op. 749 (200:[). 

Pennsylvania Formal Op. 2007-500 (2007) holds that a lawyer must determine for himself or herself whether to utilize metadata based upon the lawyer’s judgment and the 

particular factual situation. District of Columbia Legal Ethics Comm., Op. 34:[ (2007) holds that a lawyer may not view metadata if the lawyer has actual knowledge that it was 

provided inadvertently. 

7. ABA Formal Op. 06-442 (2006) concludes that the Model Rules of Professional Conduct permit a lawyer to review and use metadata contained in e-mail and other electronic 

documents. The Colorado Bar Association and the Maryland State Bar Association agree with the position expressed in the ABA opinion. Colorado Op. :[:[9 (2008); Maryland 

Op. 2007-09 (2006). 

Thomas Lee Hazen 

Cary C. Boshamer Distinguished Professor 

School of Law 

University of North Carolina at Chapel Hill 
CB#33go 

Chapel Hill, NC 27599-3380 

EMAIL: Tom Hazen @email.unc.edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 

overnight delivery address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 



From," 

Sent: 

To: 

Subject: 

Fountain, David <david.fountain@pgnmail.com> 

Thursday, June 18, 2009 2:06 PM 

Broome, Lissa I, <lbroome@email.unc.edu:~; Hazen, Thomas L <thazen@unc.edu> 

FW: UNC Law - Dan K Moore Ethics Program 

From: Fountain, David 
Sent: Wednesday, June 17, 2009 6:23 PM 
To: ’Conrad Bortz’ 
Subject: RE: UNC Law- Dan K Moore Ethics Program 

Mr Bar b:~ 

Here’s a ahorL statement on my background: 

David B. Fountain 

David Fountain is the Vice President of the Legal Department of Progress Energy headquartered in Raleigh, NC Fountain joined the Legal Department in April 2000 

and supported the merger between Carolina Power and Light Company and Florida Progress Corporation which formed Progress Energy in November 2000. Prior to 

joining Progress Energy, Fountain was an associate attorney in the Charlotte, NC office of the predecessor firm to McGuire Woods from 1994 to 2000. He specializes 

in commerdal transactions, mergers, acquisitions and electric utility regulation. Fountain is a Morehead-Cain Scholar and graduated from the University of North 

Carolina at Chapel Hill in 1989 with a B.A. in English. He attended the University of North Carolina at Chapel Hill for law school and business school, graduating in 

:1994 with JD and MBA degrees. 

Please let me know if you need anything else. 

Thanks. 

David 

David Fountain 

Vice President- Legal 

Progress Energy Service Company, LLC 

919/545-6_164 

david.fountain @pgnmail,corn 

From: Conrad Bortz [mailto:cbortz@email.unc.edu] 
Sent: Tuesday, June 16, 2009 1:18 PM 

To: Fountain, David 
Subject: UNC Law - Dan K Moore Ethics Program 

Hello Mr. FountairL 

I am putting together a brief biography for each of our 2009 panelisls. 

Please view the example below and send me your version, thmlk you in advance. 

*It can be a little more detailed, but please keep it as brief as possible, thank you again. 

Cheers, 

C. Bortz 
UNC School of Law 

ex, 

Jose A Bee 
Jose Bee is the senior vice president, general counsel and secretary of Accute Pharmaceuticals Inc. headquartered in Durham. Bee joined Accute in May 2005 and became general 
counsel in March 2006. Prior to joining Inspire, Bee spent over ten years at GlaxoSmithKline (and its predecessor Glaxo Wellcome). He began his career with Winthrop, Stimson, 

Putnam & Roberts (now Pillsbury Winthrop Shaw Pittman LLP) where his practice focused on multinational transactions in securities and mergers and acquisitions. Bee received his 

undergraduate degree from the University of Delaware and his law degree from URC School of Law. 



Fi’om: 

Sent: 

To: 

Subject: 

Tom Hazen <tomhazen@email.unc.edu~ 

Monday, June 22, 2009 11:40 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Mass Ct. adapts Ethics Code liar interim jobs 

Lissa, 

This may be of interest for DKM: 

http:!/abovethelaw.comi2OO9iO6imassachusetts clerk ethical dilemma.php 

Tom 

Thomas Lee Hazen 

Cary C. Boshamer Distinguished Professor 

School of Law 

University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: Tom Hazen @email.unc.edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 

overnight delivery address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 



From: 

Sent: 

To: 

Cc: 

Subject: 

Glen A. Martin <gmartinl@email.unc.edu~ 

Monday, June 22, 2009 11:56 AM 

’cborlz@email.unc.edu.’@smtp.unc.edu 

Broome, Lis~ L <lbroome@email.unc.edu> 

RE: Short Bios for the Dan K. Moore Program 

Hi Conrad: 

Here is my bio: 

Glen Martin is a psychologist, and Senior Coordinator for Liaison Services 
at Counseling and Wellness Services at the University of North Carolina at 
Chapel Hill. He has been a therapist, supervisor, researcher and 
administrator for 27 years. Under Martin’s leadership, Counseling and 
Wellness Services was awarded one of the first Garret Lee Smith Campus 
Suicide Prevention Grants His current interests include training mental 
health professionals in the assessment and management of suicide risk in 
college students. Martin serves as Chair of the North Carolina 
Psychological Association’s Colleague Assistance Committee tie earned his 
undergraduate degree from Muskingum College, and his Phi). in counseling 
psychology from Virginia Commonwealth UniversiW. 

Re other edits, my email address is incorrect--it is gmartin 1 @email uric edu, 
rather than as listed in the program 

Thanks, 

Glen 

..... Original Message ..... 
From: Lissa Broome [mailto:lbroome(&emaikunc.edu] 
Sent: Thursday, June 18, 2009 4:02 PM 
To: Lisa Lukasik; Glen Martin; Darry[ Marsch; Melvin F. Vv~-ight; Alison Bost; 
Robert Bryan; John M Conley; David Fountain 
Cc: Conrad Bortz; Thomas L Hazen; Jacqueline S Carlock 
Subject: Short Bios fi)r the Dan K Mi~ore Program 

Fri ends -- 

Thanks for agreeing to speak at the Dan K. Moore Program in Ethics. We have 
attached contact information for the speakers, program co-directors, and the 
head of our Continuing Legal Education Program. 
Also attached are short bios for those of you whose biographical information 
was available on the web. We need Lisa and Glen to provide their 
biographical information as welh Please send an?" bios or corrections or 

additions to Conrad Bortz, cburtz@emaihunc.edu. 

Be sure to mark on your calendars our panel dinner on Thursday, October 
15 and the program on Friday, October 16 from 9:30 - 3:00. 

Next week we’ll send out the cormpleted bios and canvas you for the best time 
for a conference call to discuss the program in greater detail. 

Take care, 

Lissa and Tonr 

Lissa L. Broonre 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance Universi~" of North Carolina School 
of Law CB # 3380, Van Hecke - Wettach Hall 160 Ridge Road Chapel Hill, NO’ 
27599-3380 

Tel: 919-962-7066 
Fax: 919-962-1277 
Web: http://www.law.uncedu/centers/banking 



From: 

Sent: 

To: 

Subject: 

Bost, Alison <ABos@wcsr.com> 

Tuesday, June 23, 2009 5:48 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Short Bios tbr the Dan K. Moore Program 

Hi Lissa - Here’s my revised bio for your use Please let me know if you have ant’ questions or need anything else on this Thanks. 

Alison R. Bost 
Womble Carlyle Sandridge & Rice, PLLC 
One Wachovia Center 
301 South College Street, Suite 3500 
Charlotte, North Carolina 28202 
704-350-6328 
704-444-8178 (,fax) 

abost@wcsr corn 

Alison Bost is an attorney in Womble Carlyle’s Charlotte office where she serves as the firm’s Ethics and Conflicts Counsel. In this role, she advises firm attorneys on issues of legal ethics 
and prot?ssional responsibility. She also advises firm clients on ethics-related issues relevant to their particular businesses. Alison regularly provides training on ethics issues both to firm 
attorneys and staff and to firm clients. She has also made presentations on employment law and other litigation topics at various continuing legal education programs. In addition, Bost is 
experienced in litigation and appellate practice. She has handled a variety of civil cases in both North Carolina and federal courts since 1997 Her appellate work has addressed a number of 
difl?rent legal contexts, including employment law, local government/municipal law-, federal and state constitutional law, workers’ compensation, personal ir~jury, insurance law, and 
procedural issues Bost also provides pro bono appellate representation to children whose parents’ rights have been terminated. She received her undergraduate degree from Guiltbrd 
College and her JD. from Wake Forest Umversity 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome~email uric edu] 
Sent: Thursday, June 18, 2009 4:02 PM 
To: Lisa Lukasik; Glen Martin; Darryl Marsch; Melvin F. Vvh-ight; Bost, Alison; Robert B~an; John M Conley; I)avid Fountain 
Cc: Conrad Bortz; Thomas L Hazen; Jacqueline S Carlock 
Subject: Short Bios Jk~r the Dan K Mi~ore Program 

Fri ends -- 

Thanks for agreeing to speak at the Dan K. N/ioore Program in Ethics We have attached contact information for the speakers, program co-directors, and the head of our Continuing Legal 
Education Program 
Also attached are short bios for those of you whose biographical irfformation was available on the web We need Lisa and Glen to provide their biographical infi~rmation as welh Please send 
any bios or corrections or additions to Conrad Bortz, cbortz@emaihunc.edu. 

Be sure to mark on your calendars our panel dinner on Thursday, October 
15 and the program on l~’riday, October 16 from 9:30 -3:00. 

Next week we’ll send out the completed bios and canvas you for the best time for a conference call to discuss the program in greater detail 

Take care, 

Lissa and Tom 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance University of North Carolina School of Law CB # 3380, Van Hecke - Wcttach Hall 160 Ridge Road Chapel Hill, NC 27599-3380 

Tel: 919-962-7066 
Fax: 919-962-1277 

Web: http:/iwww.law.unc.edu/centersibanking 

IRS CIRCLPLAR 230 NOTICE: To ensure compliance with requirements imposed by the IRS, we itfform you that any U.S. tax advice contained in this coramnnication (or in any attachment) is 
not intended or written to be used, and cannot be used, for the propose of (i) avoiding penalties under the Internal Revenue Code or (ii) promoting, marketing or recommending to another 
party any transaction or matter addressed in this communication (or in any attactwaent). 

CONFIDENTIALITY NOTICE: This electronic nrail transmission has been sent by a lawyer. It may contain information that is confidential, privileged, proprieta15,, or otherwise legally exempt 
from disclosure. If you are not the intended recipient, you are hereby notified that you are not authorized to read, print, retain, copy or disseminate this message, any part of it, or any 
attachments. If you have received this message in error, please delete this nressage and any attachnrents from your system without reading the content and notify- the sender iramediately of 
the inadvertent transnrission. There is no intent on the part of the sender to waive any privilege, including the atturney-client privilege, that may attach to this conm~nnication. Thank you for 
your cooperation. 



From," 

Sent: 

To: 

Subject: 

Tom Hazen <tomhazen@email.unc.edu~ 

Monday, June 29, 2009 12:39 PM 

Broome, Lissa L <lbroome@email.unc.edu>; ’Robert Bryan’ <bbryan@rbh.com>; Conley, John M <jmconley@email.unc.edtr~ 

aJ~ interesting technology/arty client privilege case 

Em#oyer-Sup#ied Laptops & Attorney-Client Privilege. Stengart v. Loving Care Agency, Inc. {N,J, Super, Or. App Divo 2009) 

Employer lent Employee an employer-owned laptop for use at home. Shortly before Employee resigned, she used the laptop to send and receive emails using her own email account to 

communicate with an attorney about suing Employer for discrimination After Employee resigned (and returned the laptop), she sued Employer. Employer made an image of the laptops 

hard drive, and found the emails. Were the emails protected by the attorney-client privilege? That was the issue before the Court in Stengart v Loving Care Agency, ft?c, No A-3506- 

08T1 (N.J. Super. App. Ct. June 26, 2009) (unpublished). The Court held that the emails were protected: 

1 It was not clear that Employer had adopted and promulgated an electronic communications policy, Slip Op. at 4-8; 

2. It was not clear that the purported policy applied to emails sent from a personal account, Slip Op at 8-12; 

3 As applied,the purported policy to personal email was unenforceable because it did not further any legitimate business of Employer, Slip Op. at 13-23; and 

4. The policy was unenforceable because it intruded on the attorney-client privilege: 

In weighing the attorney-client privilege, which attaches to the emails exchanged by plaintiff and her attorney, against the company’s claimed interest in ownership of or access to those 

communications based on its electronic communications policy, we conclude that the latter must give way. Even when we assume an employer may trespass to some degree into an 

employee’s privacy when buttressed by a legitimate business interest, we find tittle force in such a company policy when offered as the basis for an intrusion into communications 

otherwise shielded by the attorney-client prMlege. 

Slip Op. at 25-26 (emphasis added). 

Thomas Lee Hazen 

Cary C. Boshamer Distinguished Professor 

School of Law 

University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: Tom Hazen @email.unc.edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 

overnight delivery address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 



From: 

Sent: 

To: 

Cc: 

Subject: 

Tom Hazen <tomhazen@email.unc.edu~ 

Monday, July 6, 2009 10:33 AM 

’Bost, Alison’ <ABos@wcsr.com> 

Broome, Lissa L <lbroome@email.unc.edu> 

RE: Dan K. Moore Ethics Program - scheduling a conference call 

Alison, 

Thanks for catching those I will make the changes. 

Tom 

Thomas Lee Hazen 
Car5~ C. Bushamer Distinguished Professor 
Schuo[ uf Law 
Universi~ of Nurth Carolina at Chapel Hill 
CB#3380 
Chapel Hill, NC 27599-3380 

EMAIL: TurnHazen@email.unc.edu 
TEL: (919) 962-8504 
FAX: (919) 962-1277 

overnight deliver5’ address: 
100 Ridge Road 
Chapel Hill NC 27599-3380 

..... Original Message ..... 
Frum: Bust, Alison [mailtu:ABust(~wcsr.com] 
Sent: Monday, July 06, 2009 10:05 AM 
To: ’Turn Hazen’ 
Subject: RE: Dan K. Moore Ethics Prugram - scheduling a conference call 

Hi Tom - I have just a couple uf quick nits on the program materials that 
need revision. 

1) In the brochure, un page 1 where prior years’ programs are listed, the 
2006 program is listed as "Ethical issues arising froln the relationship 
between lawyer’s and accountants." There should not be an apostrophe in 
lawyers. 

2) Also in the brochure, and specifically in the agenda, the 1:00 p.m. time 
slot is listed as "Internal and External Ethics Consultations - Caution 
Should Prevail in Trouble Times." It should be "Troubled Times." 

Thanks. 

Alison R. Bust 
Womble Carlyle Sandridge & Rice, PLLC 
One Wachovia Center 
301 South College Street, Suite 3500 
Charlotte, North Carolina 28202 
704-350-6328 
704-444-8178 (fax) 
abost@wcsr.conr 

..... Original Message ..... 
Front: Tonr Hazcn hnailto:tomhazen(~clnail.unc.edu] 
Sent: Friday, July 03, 2009 6:29 PM 
To: ’Lisa Lukasik’; ’Glen Martin’; ’Darlyl Marsch’; ’Melvin F. Wright’; 
Bost, Alison; ’Robert Br5~an’; ’John M Conlcy’; ’David Fountain’ 
Cc: ’Conrad Bortz’; ’Thomas L Hazen’; ’Lissa Broorue’; ’Jacqueline S Carlock’ 
Subject: Dan K Moore Ethics Program - scheduling a conIbrence call 

Dear Ibllow Dan K Moore faculty, 

We would like to schedule a conIbrence call to discuss the program. Please 
respond to Conrad Bortz - cbortz@email unc edu - indicating which of the 
possibilities below would work for a conference call: July 20, July 22, 
August 7, August 10-14. We will pick the hme and date that most people 
are available 

Also, attached you should find a draft outline for the program, a list of 
speakers, and a draft of the brochure for the program Please look these 
over and make any corrections, suggestions, etc. You can send any changes 
to Tom 

Thanks again for participating and we look forward to working with you. 

Tom and Lissa 

Thomas Lee Hazen 



Car,i C. Boshamer Distinguished Pro:[’essor School of Law University of North 
Carolina at Chapel Hiff CB#3380 Chapel Hill NC 27599-3380 

EMAIL: Toml tazen@email.unc, edu 
TEL: (919) 962-85(24 
FAX: (919) 962-1277 

overnight dehvery address: 
100 Ridge Road 
Chapel }{ill NC 27599-3380 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance Universib" of North Carolina School 
of Law CB # 3380, Van Hecke - Wettach Hall 160 Ridge Road Chapel Hill, NC 
27599-3380 

Tel: 919-962-7066 
Fax: 919-962-1277 

Web: http:/iwww.law.unc.edu/centersibanking 

IRS CIRCULAR 230 NOTICE: To ensure compliance with requirements imposed by 
the IRS, we itfform you that any U.S. tax advice contained in this 
communication (or in any attachment) is not intended or written to be used, 
and cannot be used, for the purpose of (i) avoiding penalties under the 
Internal Revenue Code or (ii) protnoting, marketing or recon~nending to 
another party- any transaction or matter addressed in this cormnunication (or 
in any attachment). 

CONFIDENTIALITY NOTICE: This electronic mail transmission has been sent by a 
lawyer. It may contain information that is cotffidential, privileged, 
proprietary, or otherwise legally exempt from disclosure. If you are not the 
intended recipient, you are hereby notified that you are not authurized to 
read, print, retain, copy or disseminate this message, any part of it, or 
any attachments. If you have received this message in elTor, please delete 
this message and any attachments from your system without reading the 
content and notif}’ the sender immediately of the inadvertent transmission. 
There is no intent on the part of the sender to waive any privilege, 
including the attorney-client privilege, that may attach to this 
conmmnication. Thank you for your cooperation. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Tom Hazen <tomhazeu@email.uuc.edu~ 

Wednesday, July 8, 2009 8:19 AM 

Conley, John M <jmconley@email.unc.edtr~; ’Robert B~mf <bbryan@rbh.com> 

Broome, Lis~ L <lbroome@email.unc.edu> 

recent privilege case involving em~Jl 

John and Bob, 

I don’t know if this case is noteworthy but I came across it in my browsing in BNA: 

Attorney-Client Privilege 

Firm H~d No Righ~ ~e Access Exec’~ P~iv~l~e t~-N~ils ~e k~wye~ 

A home health care agency that was sued by a former employee alleging sexual harassment and constructive discharge was not entitled to read and copy e- 

mails the employee exchanged with her attorneys while using a company computer, the New Jersey Superior Court, Appellate Division, held June 26. Writing 

for the court, Judge Clarkson S. Fisher Jr. said that even if Loving Care Agency Inc. had reserved a right to search Marina Stengart’s company-owned laptop 
after her employment ended, messages exchanged through Stengart’s personal e-mail account were protected by the attorney-client privilege. Ruling that a 

lower court improperly denied Stengart’s request that all copies of the e-mails be returned to her, the appellate court remanded the case for a hearing on 

sanctions against the employer, including possible disqualification of the company’s lawyers (Stengart v. Loving Care Agency Inc., N.J. Super. Ct. App. Div., No. A- 

3506-08T1, 6/26/09). 

Regards, 

Tom 

Thomas Lee Hazen 

Cary C. Boshamer Distinguished Professor 

School of Law 

University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: Tom Hazen @email.unc.edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 

overnight delivery address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 



From: 

Sent: 

To: 

Subject: 

Attach: 

Tom Hazen <tomhazen@email.unc.edu~ 

Wednesday, July 8, 2009 12:49 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Borlz, Conrad <cbortz@email.unc.edu>; Carlock, Jacqueline S <jcarlock@emaJl.unc.edu> 

revised brochure draft 

2009 DKM brochure.docx; Outline for Panelists 2009 DKM.docx; speakers for dkm 2009.docx 

Here is a revised draft of the DKM 2009 Brochure - there were a few minor corrections. There were no changes to the speakers’ list or outline 

Tom 

Thomas Lee Hazen 

Cary C. Boshamer Distinguished Professor 

School of Law 

University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: Tom Hazen @email.unc.edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 

overnight delivery address: 

lO0 Ridge Road 

Chapel Hill NC 27599-3380 



The University of North Carolina School of Law 
Ethical Issues in Troubled Times 

The Eighteenth Annual Dan K. Moore Program in Ethics 

Co-sponsored by the UNC School of Law Center for Banking and Finance 

Program Highlights Include: 
¯ 4 hours of continuing legal education credit (including 3 hours of ethics and 1 hour of 

substance abuse credit) 
¯ Attorney mobility issues- screening lateral hires 
¯ Outsourcing of legal services 
° Considerations for internal and external ethics consultants 
¯ Ethics and technology - metadata, email and the attorney-client privilege, issues 

associated with lawyer use of social networking sites 
¯ Managing stress in troubled times 

October 16, 2009 
The Carolina Club, George Watts Hill Alumni Center 
UNC-Chapel Hill, Chapel Hill, NC 

The Dan K. Moore Program in Ethics 

The Dan K. Moore Program in Ethics is a well-regarded continuing legal education 
program sponsored annually by the UNC School of Law. This important program is dedicated to 
the exemplary legacy of professional ethics left to us by the distinguished life and work of Dan K. 
Moore, the esteemed former governor of North Carolina and a 1929 graduate of the UNC School 
of Law. 

For the past seven years the Dan K. Moore program has focused on issues relevant to 
attorneys who advise corporate clients: 

° 2002 - Lawyer liability in a post-Enron world 
° 2003 

rules 
° 2004 
¯ 2005 
° 2006 
¯ 2007 
¯ 2008 

- The SEC’s lawyer conduct rules and their relationship to state bar lawyer conduct 

- New challenges in ethics and governance for corporate lawyers 
- The lawyer’s role in responding to enforcement actions against a corporate client 
- Ethical issues arising from the relationship between lawyers and accountants 
- Conflicts of interest for corporate lawyers 
- Ethics issues for in-house and outside corporate lawyers 

The response to these programs from those who advise corporate clients as outside 
attorneys or in-house attorneys was overwhelming. Thus, the program is again directed to this 
audience and will explore a variety of ethical issues that may arise in the representation of a 
corporate client, especially during these troubled economic times. 
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About this year’s program... 

The program will address a variety of ethical issues of interest to both in-house counsel 
and attorneys in private practice, particularly during these troubled economic times. The 
program will consider a variety of ethical issues of particular concern during this economic 
downturn. The legal profession is experiencing unprecedented upheaval as new associates 
arrival dates are deferred, salaries are reduced, and attorneys are laid off. Lawyer mobility is an 
increasingly important issue and we will touch upon issues relating to that including screening of 
lateral hires, unauthorized practice issues and admission into a new state bar. As clients and 
firms attempt to control and reduce legal fees during the economic downturn, the variety of 
ethical issues associated with outsourcing legal services will also be explored. Technology also 
increases efficiencies in the delivery of legal services, but carries its own costs and ethical issues, 
including how to handle metadata included in documents sent by opposing counsel, privilege 
issues associated with email communications, and ethical issues associated with lawyer use of 
social networking sites such as Facebook and Twitter. Finally, dealing with the stress that comes 
with deferrals, layoffs, and the uncertain business climate is addressed in a segment that 
qualifies for substance abuse credit. 

At lunch, each table will be asked to discuss their approach to an ethical problem that will 
be distributed at the program. This additional opportunity for discussion and interaction is a 
unique and popular aspect of this program. 

Our distinguished panelists draw on a wealth of experience in a variety of roles and 
contexts to provide expertise, advice, and perspective on these important issues. 

As was the case with prior programs, the discussion among the panelists is guaranteed 
to be lively and there will be ample opportunity for questions from and interchange with the 
audience. 

This program provides continuing legal education credit, including ethics and substance 
abuse credit, and is aimed specifically for lawyers who regularly advise corporate clients. 

About the Center for Banking and Finance... 

The Center for Banking and Finance was established at the UNC School of Law on July 1, 
2000. The Center was created to recognize and further the important role of banking and 
finance to the economy of North Carolina, as well as the leadership role played by North 
Carolina-based financial institutions in the continuing evolution of the financial services industry. 

The Center studies the legal and policy issues related to banking and finance, advances 
the teaching of these important areas, and sponsors conferences for industry professionals, 
including the Annual Consumer Law & Consumer Credit Symposium at the Festival of Legal 
Learning, February 5-6, 2010, Chapel Hill, and the Fourteenth Annual Banking Institute, March 
25-26, Charlotte, NC. 

The Center is directed by Professor Lissa Broome and guided by a distinguished Board of 
Advisors. For more information about the Center or its activities, please contact Lissa Broome, 
(919) 962-7066 or Ibroome@email.unc.edu, or see 
http:iiwww.law.unc.eduicentersibankingidefault.aspx. 
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Proqram Panelists 

Alison R. Bost 
Womble Carlyle Sandridge & Rice, PLLC 

Charlotte, North Carolina 

Robert M. Bryan 
Robinson Bradshaw & Hinson 
Charlotte, NC 

John Conley 
William Rand Kenan Jr. Professor of Law, UNC School of Law 
Chapel Hill, NC 

David Fountain 
Vice President - Legal, Progress Energy Service Company, LLC 
Raleigh, NC 

Lisa Lukasik 
Visiting Assistant Professor of Law 
Norman Adrian Wiggins School of Law 
Campbell University 
Raleigh, NC 

Darryl R. Marsch 
Senior Vice President and General Counsel, Krispy Kreme Doughnuts, Inc. 
Winston-Salem, NC 

Glen A. Martin, Ph.D. 
Psychologist and Senior Coordinator, Liaison Services 
Counseling and Wellness Services, UNC Chapel Hill 
Chapel Hill, NC 

Melvin F. Wright, Jr. 

Executive Director, The Chief Justice’s Commission on Professionalism 
Raleigh, NC 

Program Directors 

Lissa L. Broome 
Wachovia Professor of Banking Law and Director, Center for Banking and Finance 
UNC School of Law 
Chapel Hill, NC 

Thomas Lee Hazen 
Cary C. Boshamer Distinguished Professor of Law 
UNC School of Law 
Chapel Hill, NC 
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2009 Aqenda 

Friday, October 

9:30 a.m. 

9:45 a.m. 

10:00 a.m. 

11:00 a.m. 

11:15 a.m. 

12:15 p.m. 

12:45 p.m. 

1:00 p.m. 

16, 2009 

Registration and Coffee 

Welcome & Introduction to Program 
John Charles "Jack" Boger 
Dean and Wade Edwards Distinguished Professor of Law 
Professor Lissa L. Broome 
UNC School of Law 

Managing Stress in Troubled Times 

This session will recount the evolution in the practice of law and how it has 
impacted stress, particularly recent events where lawyers have experienced a 
decline in business, employment deferrals, salary reductions and layoffs. The 
signs, including non-obvious signs, of stress and depression will be highlighted. 
This segment will also discuss strategies for dealing with stress during these 
troubled economic times, and qualifies for substance abuse continuing legal 
education credit. 

Break 

Ethical Issues in Troubled Times 

In these troubled times, many attorneys find themselves looking for new 
positions. The panelists will discuss how attorney mobility is affected by conflicts 
of interest with potential firms and screening rules to resolve the conflicts, state 
bars without reciprocity privileges, working in-house in a state in which the 
attorney is not licensed, and practicing in a federal law area in a state in which 
the attorney is not licensed. In troubled times, clients are interested in reducing 
the cost of legal services. Some firms and companies outsource legal services to 
reduce the cost. The panel will explore several ethical issues associated with 
outsourcing including unauthorized practice, confidentiality, conflicts of interest, 
billing practices, and whether client consent is required for outsourcing. 

Lunch 

Break-out Discussions 

While participants are finishing lunch, each lunch table will be asked to discuss 
how they would approach an ethical challenge that will be assigned at the 
program. 

Break 

Internal and External Ethics Consultations - Caution Should Prevail in Troubled 
Times 

The panel will address the 2008 ABA Opinion on consulting on ethics issues, 
including disclosure of confidential information in ethics consultations, whether 
there is a duty to inform clients of ethical consultations, possible conflicts of 
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2:00 p.m. 

interest, whether to report possible misconduct, and whom ethics counsel 
ultimately represents. The panel will also dentify external resources for ethics 
information and consultation. 

Ethics Meets Technology in the Brave New World 

The panelists will discuss different state approaches to the use of metadata in 
documents supplied by opposing lawyers, and explore the North Carolina State 
Bar’s Proposed Opinion on the subject. Other ethics issues brought about by the 
use of technology in legal practice will also be discussed, including concerns 
related to the attorney-client privilege and email communications, and the ethical 
issues associated with attorney use of social networking sites such as Facebook 
and Twitter. 

3:00 p.m. Adjournment 

Proqram Panel 

Alison R. Bost 

Alison Bost is an attorney in Womble Carlyle’s Charlotte office where she serves as the firm’s 
Ethics and Conflicts Counsel. In this role, she advises firm attorneys on issues of legal ethics and 
professional responsibility. She also advises firm clients on ethics-related issues relevant to their 
particular businesses. Alison regularly provides training on ethics issues both to firm attorneys 
and staff and to firm clients. She has also made presentations on employment law and other 
litigation topics at various continuing legal education programs. In addition, Bost is experienced 
in litigation and appellate practice. She has handled a variety of civil cases in both North Carolina 
and federal courts since 1997. Her appellate work has addressed a number of different legal 
contexts, including employment law, local government/municipal law, federal and state 
constitutional law, workers’ compensation, personal injury, insurance law, and procedural issues. 
Bost also provides pro bono appellate representation to children whose parents’ rights have been 
terminated. She received her undergraduate degree from Guilford College and her J.D. from 
Wake Forest University. 

Robert M. Bryan 

Bob Bryan has more than 25 years of experience at Robinson, Bradshaw & Hinson in Charlotte in 
a broad range of commercial matters. For the last 15 years, he has concentrated his practice in 
the intellectual property area. Bryan has extensive experience in acquisitions, joint ventures and 
licenses involving patents, trademarks, know-how, software and other intellectual property, in 
both domestic and international transactions. Bryan also advises clients on the development of 
programs for protecting proprietary rights and for complying with privacy laws and regulations. 
He earned his undergraduate and J.D. from the University of Virginia. 

John Martin Conley 

John Conley is William Rand Kenan Jr. Professor of Law at the UNC School of Law. Prior to 
joining the UNC law faculty in 1983, Conley practiced law in Boston and in Charlotte, North 
Carolina for six years, specializing in civil litigation. He is also of counsel to the Charlotte firm of 
Robinson, Bradshaw & Hinson. Conley earned his undergraduate degree from Harvard University 
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and a J.D. and a Ph.D. in anthropology from Duke University. He also served as an adjunct 
professor at Boston College Law School. His principal research and teaching are law and social 
science and intellectual property law. 

David B, Fountain 

David Fountain is the Vice President of the Legal Department of Progress Energy headquartered 
in Raleigh, NC. Fountain joined the Legal Department in April 2000 and supported the merger 
between Carolina Power and Light Company and Florida Progress Corporation which formed 
Progress Energy in November 2000. Prior to joining Progress Energy, Fountain was an associate 
attorney in the Charlotte, NC office of the predecessor firm to McGuire Woods from 1994 to 
2000. He specializes in commercial transactions, mergers, acquisitions and electric utility 
regulation. Fountain is a Morehead-Cain Scholar with undergraduate, M.B.A., and J.D. degrees 
from the University of North Carolina at Chapel Hill. 

Lisa Lukasik 

Lisa Lukasik is a Visiting Assistant Professor of Law at the Norman Adrian Wiggins School of Law 
at Campbell University. She is also a part-time attorney with Tharrington Smith 
L.L.P. specializing in education law, and served as a Clinical Assistant Professor and Director of 
the S.O.A.R. Bar Success Program at the University of North Carolina School of Law. She clerked 
for the Honorable Willis P. Whichard on the North Carolina Supreme Court following graduation 
from law school. Before entering law school, she spent two years teaching English. Lukasik 
attended undergraduate school at Washington University in St. Louis and received her J.D. 
degree from the University of North Carolina School of Law. 

Glen A. Martin, Ph.D. 

Glen Martin is a psychologist, and Senior Coordinator for Liaison Services at Counseling and 
Wellness Services at the University of North Carolina at Chapel Hill. He has been a therapist, 
supervisor, researcher and administrator for 27 years. Under Martin’s leadership, Counseling and 
Wellness Services was awarded one of the first Garret Lee Smith Campus Suicide Prevention 
Grants. His current interests include training mental health professionals in the assessment and 
management of suicide risk in college students. Martin serves as Chair of the North Carolina 
Psychological Association’s Colleague Assistance Committee. He earned his undergraduate 
degree from Muskingum College, and his Ph.D. in counseling psychology from Virginia 
Commonwealth University. 

Darryl R. Marsch 

Darryl Marsch is the Senior Vice President and General Counsel of Krispy Kreme Doughnuts 
Corporation. He was named to that post in September 2008, after having served as Vice 
President and Associate General Counsel. Marsch was Senior Counsel for R.J. Reynolds Tobacco 
Company from 1998 to 2007, when he Joined Krispy Kreme. Marsch began his legal career at 
the law firm of Jones Day in Washington, D.C. His undergraduate and J.D. degrees are from the 
University of Texas. 
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Melvin F. Wright, Jr. 

Mel Wright is the Executive Director of the Chief Justice’s Commission on Professionalism. Wright 
also serves as an Adjunct Professor of Professional Responsibility at the UNC School of Law. He 
practiced law for almost 20 years prior to becoming the Executive Director of the Chief Justice’s 
Commission with Wright, Parrish, Newton & Rabil, LLP, and then with Lewis and Daggett. Wright 
serves as a member of the ABA’s Standing Committee on Professionalism and its Center for 
Professional Responsibility. He earned his undergraduate degree from UNC-Chapel Hill and his 
J.D. from Wake Forest University School of Law. 

Program Directors 

Lissa L. Broome 
Lissa Broome is the Wachovia Professor of Banking Law and Director of the Center for Banking 
and Finance. She teaches Banking Law and Secured Transactions and has taught Contracts and 
Ethical Issues for Business Lawyers. She is the co-author of the Regulation of Bank Financial 
Service Activities, a banking law casebook, and co-author of Securitization, Structured Finance 
and Capital Markets. Broome also directs the Director Diversity Initiative which works to increase 
the diversity of corporate boards of directors through its training programs, advocacy, research, 
and diverse director database. See ddi.law.und.edu/default.aspx. Broome received her 
undergraduate degree from the University of Illinois and her law degree from Harvard Law 
School. 

Thomas Lee Hazen 
Thomas Hazen is the Cary C. Boshamer Distinguished Professor of Law. He teaches Business 
Associations and Securities Regulation, and is the author or co-author of casebooks in 
corporations, corporate finance, broker-dealer regulation, mergers and acquisitions, and 
securities regulation. Hazen is the author of a widely regarded six-volume treatise on Securities 
Regulation, a three-volume treatise on derivatives regulation, and a two-volume treatise on 
broker-dealer law. He has also served as an expert witness in a number of high profile securities 
cases. Hazen received his undergraduate and law degrees from Columbia. 
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2009 Dan K. Moore Program in Ethics 
UNC School of Law 

Ethical Issues in Troubled Times 
October 16, 2009 

. 

. 

[10:00 - 11:00] Managing Stress in Troubled Times 
a. Glen and Lisa to review stress on lawyers in these troubled economic times 

i. Recount evolution in the practice of law and how it has impacted stress, 
particularly most recent events where decline in business and resulting 
employment deferrals, salary reductions, and layoffs especially in 
firms/cities serving large financial institutions adversely impacted by 
financial crisis 

ii. Signs (including nonobvious signs) of stress and depression 
iii. Strategies to deal with stress 

b. Mel Wright to discuss resources available to attorneys regarding stress 
i. Bar Cares 

ii. Professionalism Support Initiative 
c. Resources 

i. ABA’s stress management resources, 
http :i/new. abanet.orgieconomicrecoveryistressmanagement, aspx (links to 
articles and programs) 

ii. Sean Boyle, Promoting Thriving in the Law: A New Approach to Work- 
Life Balance, The North Carolina State Bar Journal 20 (Summer 2009). 

iii. References a free online questionnaire, http:iiwww.viasurvey.org, to help 
individuals identify their strengths. 

[ 1115 - 12:15] Ethical Issues in Troubled Times 
a. Attorney mobility 

i. Screening rules 
1. Resources 

a. Model Rule 1.10 -As amended by Resolution 109 allows a 
firm to screen an incoming attorney from the rest of its 
attorneys and to allow the firm to continue representing its 
client without consent of the incoming attorney’s former 
client. This makes it easier for lawTers to move between 
firms at a time when it is difficult for some to obtain 
employment. Additionally, there is a discussion of whether 
Resolution 109 is limited to lateral hires or can it be used to 
resolve internal firm conflicts? 

b. http ://www.abaj ournal.com/news/aba_house_oks_lateral_la 
wyer_ethics_rule_changei 

ii. Unauthorized practice 
1. Move to a new state 
2. Federal practice areas 
3. In-house counsel 

{PAGE \*MERGEFORMAT} 



b. 

4. Resources 
a. Resolution 109 Issues jor Attorneys Moving Within States 

or bem’een Federal and State Prac#ce: 
http:iiw~,.abanet.orgicprimrpcirule 5 5.html 

b. National Association for the Advancement of 
Multij uri sdi cti on al Practi ce, http ://mj pl aw. org 

i. Some states (including CA) still have no reciprocity 
and require experiences attorneys to take the bar 
exam prior to admission. Amanda Bronstad, 
California’s hurdle to out-of-state lawyers assailed, 
Nat’l L.J., May 19, 2009. 

c. ABA Study on Unauthorized Practice of Law Issues, 

discussed at ABAiBNA LawTers’ Manual on Professional 
Conduct (5/13/09) 

i. Charts and summary of ABA Study at 
http:iiw~,.abanet.orgicpriclientproi09-upl- 
survey.pdf 

d. NC State Bar letter to LegalZoom, an online document 
preparation service, http:iiforctlawyers.comiwp- 
contentiuploadsi2009i04incapccd4.pdf 

iii. Other potential issues 
1. Obligations of partners to current partners when looking for a new 

firm 
a. How and when to notify clients of new firm 
b. What can be disclosed about practice/clients to new firm? 
c. Resource: Geri S. Krauss, Partner Departures and Lateral 

Moves: A Legal and Ethical Guide 
2. Massachusetts law clerks lost because of budget cuts replaced by 

deferred law firm associates on payroll of deferring firm 
3. Inadequate supervision of attorneys performing pro bono 

4. Waiver of attorney-client privilege to the detriment of employees 
including general counsel when employer enters bankruptcy and a 

trustee or receiver waives the privilege on behalf of the company. 
a. Kirkland Alert, Enforcement Trends Place Greater Scrutiny on In- 

House Counsel, May 2009 
Reducing Costs of Legal Services 

i. Ethical issues arising out of outsourcing of legal services 
ii. Resources 

1. Lawyer’s Obligation When Outsourcing Legal and Nonlegal 

Support Services - ABA Opinion 08-451, 
o o www.aapipara.org/File/ABA/ABA ~200utsourcing ~200pinio 

n.pdf 
2. NY Formal Opinion (discusses unauthorized practice of law, 

confidentiality, conflicts of interest, billing practices, and whether 
client consent is required for outsourcing) 
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. 

iii. 

3. Brian Miller, The Ethical Imp#cations of Legal Outsourcing, 32 J. 
Legal Prof. 259 (2008) 

4. Outsourcing: ~!/7~at Indian Firms Have Planned for the Future of 

Bilzlaw , 
http ://abovethelaw.com/2009/06/outsourcing what_indian_firms.p 
hp 

Other potential issues 
1. Solicitation of clients 

a. Lawyer informational faxes 
b. Monitoring client investments to bring class actions against 

companies on a contingent fee basis 

[ 12:15 - 12:45 ] Discuss an ethical problem during lunch - could relate to next segments 
on technology issues or ethics consulting 

4. [1:00 - 1:45] Internal and External Ethics Consultations 
a. Ethical issues raised by consulting with an internal ethics advisor 

b. Resources 
i. In-house Consulting on Ethics Issues, ABA Opinion 08-453, 

http :iiwww. abanet.orgiabanetimediaireleaseinews_release, cfm?releaseid= 

498 
1. The Opinion covers areas such as disclosure of confidential 

information in ethics consultations, whether there is a duty to 
inform clients of ethical consultations, possible conflicts of 
interest, whether to report possible misconduct, and whom 
ultimately the ethics counsel represents. 

2. Eileen Libby, Proceedwith Caution." An ABA opinion tells" in- 
house ethics counsel how to play by the rules, ABA J. (Feb. 2009). 

ii. ETHICSearch- ABA Center for Professional Responsibility, 
http://www.abanet.corg/cpr/ethicsearch/home.html 

1. This service is staffed by experienced lawyers and helps locate 
citations to ABA rules, ethics opinions, and other ethics resources. 
There is no charge for an initial consultation and preliminary 
research. If additional research is required, an hourly rate may be 
charged. 

iii. Association of Professional Responsibility Lawyers, 
http :iiwww. aprl.netiindex.html 

5. [2:00 - 3:00] Ethics Meets Technology 
a. Differing views on the use of metadata in documents supplied by opposing 

attorneys 
i. Resources 

1. Review and Use ofMetadata, ABA Opinion 06-442. 

2. http :iiw~-.abanet. orgitechiltrcifyidocsimetadatachart.html 
3. States Are Not Consistent on the Ethical Responsibi#ties c?f 

Lcoa,yers Concerning ~/letadata in Electronic Documents, BNA 
Corporate Counsel Weekly, Mar. 18, 2009. 

{PAGE \*MERGEFORMAT} 



b. 

C. 

d. 

4. Proposed NC Opinion, Review and Use of Metadata, 
http:iiw~-.ncbar.goviethicsipropeth.asp (January 22, 2009) 

5. Colorado’s opinion, May 17, 2008, 
http :iiw~,. c ob ar. orgii n d ex. cfmiIDi386/sub IDi23789/C ETHii 

6. New York City Bar Association Opinion, March 24, 2008, 
http://www.nycla.org/siteFiles/Publications/Publicationsl 154_0.pd 
f 

7. http :iiwww.ctlawtribune.comigetarticle. aspx?ID=30411 
a. Lawyers involved in a class-action sex discrimination case 

against General Electric recently had to deal with metadata 
issues. Documents downloaded from the court PACER 
system in the case against General Electric contained 
numerous pages of redacted information. But a simple 
copy-and-paste into Microsoft Word revealed sensitive 
information that was originally redacted. Originally the 
information was sealed by court order, but since it has been 
released into the public domain, GE and their 
representation confront additional obstacles. 

8. Claims of Improper Metadata Use Rej ected in Sex Blogger’s 
Bankruptcy, http:iiwww.law.com 

Email and the attorney-client privilege 
i. N.J. case finding that emails send by employee on employer’s laptop (but 

from employee’s personal email account) to attorney about suing 
employer were protected by attorney-client privilege. Employer 
discovered emails when going through hard drive image of laptop. 

Ethical issues in the use of social networking sites such as Facebook and Twitter 
Other potential issues 

i. Electronically Stored Information (ESI) 
1. Mark A. Berman, Counsel Must Take Active Role in Preserving, 

Reu~ievingES1, N.Y.L.J., June 2, 2009. 
2. In December 2006, Federal Rules of Civil Procedure changed to 

regulate the discovery of ESI. 
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Proqram Panel 

Alison R. Bost 

Alison Bost is an attorney at Womble Carlyle’s Charlotte office where she serves as the firm’s 
Ethics and Conflicts Counsel. She regularly provides presentations on employment law and 
other litigation topics at various continuing legal education programs. In addition, Bost maintains 
an active appellate practice. She has handled a variety of civil cases in both North Carolina and 
federal courts since 1997. Her appellate work has addressed a number of different legal contexts, 
including employment law, local government/municipal law, federal and state constitutional law, 
workers’ compensation, personal injury, insurance law, and procedural issues. Bost also provides 
pro bono appellate representation to children whose parents’ rights have been terminated. She 
received her undergraduate degree from Guilford College and her J.D. from Wake Forest 
University. 

Robert M. Bryan 

Bob Bryan has more than 25 years of experience at Robinson, Bradshaw & Hinson in Charlotte in 
a broad range of commercial matters. For the last 15 years, he has concentrated his practice in 
the intellectual properly area. Bryan has extensive experience in acquisitions, joint ventures and 
licenses involving patents, trademarks, know-how, software and other intellectual property, in 
both domestic and international transactions. Bryan also advises clients on the development of 
programs for protecting proprietary rights and for complying with privacy laws and regulations. 
He earned his undergraduate and J.D. from the University of Virginia. 

John Martin Conley 

John Conley is the William Rand Kenan Jr. Professor of Law at the UNC School of Law where his 
principle research and teaching interests have been in law and social science, and intellectual 
property law. Prior to joining the UNC law faculty in 1983, Conley practiced law in Boston and in 
Charlotte, North Carolina for six years, specializing in civil litigation. He continues to maintain an 
affiliation with Robinson, Bradshaw & Hinson. Conley earned his undergraduate degree from 
Harvard University and a J.D. and a Ph.D. in anthropology from Duke University. He also served 
as an adjunct professor at Boston College Law School. Since joining the UNC-Chapel Hill faculty in 
1983, his principal research and teaching interests have been in law and social science, and 
intellectual property law. 

David Fountain 

David Fountain is the Vice President of the Legal Department of Progress Energy headquartered 
in Raleigh, NC. Fountain joined the Legal Department in April 2000 and supported the merger 
between Carolina Power and Light Company and Florida Progress Corporation which formed 
Progress Energy in November 2000. Prior to joining Progress Energy, Fountain was an associate 
attorney in the Charlotte, NC office of the predecessor firm to McGuire Woods from 1994 to 
2000. He specializes in commercial transactions, mergers, acquisitions and electric utility 
regulation. Fountain is a Morehead-Cain Scholar with undergraduate, M.B.A., and J.D. degrees 
from the University of North Carolina at Chapel Hill. 
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Lisa Lukasik 

Glen A. Martin, Ph.D. 

Darryl R. Marsch 

Darryl Marsch is the Senior Vice President and General Counsel of Krispy Kreme Doughnuts 
Corporation. He was named to that post in September 2008, after having served as Vice 
President and Associate General Counsel. Marsch was Senior Counsel for R.J. Reynolds Tobacco 
Company from 1998 to 2007, when he Joined Krispy Kreme. Marsch began his legal career at 
the law firm of Jones Day in Washington, D.C. His undergraduate and J.D. degrees are from the 
University of Texas. 

Melvin F. Wright, Jr. 

Mel Wright is the Executive Director of the Chief Justice’s Commission on Professionalism. Wright 
also serves as an AdJunct Professor of Professional Responsibility at the UNC School of Law. He 
practiced law for almost 20 years prior to becoming the Executive Director of the Chief Justice’s 
Commission with Wright, Parrish, Newton & Rabil, LLP, and then with Lewis and Daggett. Wright 
serves as a member of the ABA’s Standing Committee on Professionalism and its Center for 
Professional Responsibility. He earned his undergraduate degree from UNC-Chapel Hill and his 
J.D. from Wake Forest University School of Law. 

Proqram Directors 

Lissa L. Broome 
Lissa Broome is the Wachovia Professor of Banking Law and Director of the Center for Banking 
and Finance. She teaches Banking Law and Secured Transactions and has taught Contracts and 
Ethical Issues for Business Lawyers. She is the co-author of the Regulation of Bank Financial 
Service Activities, a banking law casebook, and co-author of Securitization, Structured Finance 
and Capital Markets. Broome also directs the Director Diversity Initiative which works to increase 
the diversity of corporate boards of directors through its training programs, advocacy, research, 
and diverse director database. See ddi.law.und.eduidefault.aspx. Broome received her 
undergraduate degree from the University of Illinois and her law degree from Harvard Law 
School. 

Thomas Lee Hazen 
Thomas Hazen is the Cary C. Boshamer Distinguished Professor of Law. He teaches Business 
Associations and Securities Regulation, and is the author or co-author of casebooks in 
corporations, corporate finance, broker-dealer regulation, mergers and acquisitions, and 
securities regulation. Hazen is the author of a widely regarded six-volume treatise on Securities 
Regulation, a three-volume treatise on derivatives regulation, and a two-volume treatise on 
broker-dealer law. He has also served as an expert witness in a number of high profile securities 
cases. Hazen received his undergraduate and law degrees from Columbia. 
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Froln: 

Sent: 

To: 

Subject: 

Jacqueline Carlock <jcarlock@email.unc.edu;, 

Tuesday, July 21, 2009 11:47 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: DKM 

No problem on the cost. Past attendees and banking center lists. There should be 
something to look at in the next couple weeks. 

JSC 

Jacqueline S. Carlock, CMP 
Director of Continuing Legal Education and Special Events 
UNC School of Law 
Campus Box 3380 
100 Ridge Road 
Chapel Hill, NC 27514 
Mare CLE: 919-%2-7815 
Assistant: 919-962-1679 
Secure Fax: 919-843-7779 

Please Note: E-mail correspondence to and from this address may be subject to 
the North Carolina hablic Records Law 
N.C G.S. Chapter 132 and may be disclosed to third palties. 

Lissa Broome wrote: 
> Hi Jackie -- ttere is a slightly revised draft of brochure content that 
> you should be able to adapt for the website 
> 

> Regarding pricing -- Tom and I agreed that are not interested in 
> reducing the price l~;om $195 per person, $150 per person if 3 or more 
> from same firm/company, unless we somehow can feature this cleverly on 
> the postcard, like 
> 

> Please join us for Ethical Issues in Troubled Times, in the light of 
> which we have reduced the registration fee $195 (with a slash through 
> it) J2~llowed by $175. Or, save even more and attend J2~r $150 per person 
> ff three or more attend from any one organization. 
> 

> If we don’t have space to promote this on the postcard, then let’s leave 
> the regular registration fee at $195 and 3 or more at $150 
> 
> Who do you propose that the postcard be sent to? When can we expect to 
> see copy [’or the postcard to approve? 
> 

> Thanks [’or you help 
> 

> Lissa and Tom 
> 



From: 

Sent: 

To: 

Subject: 

JSC <j carlock@email.unc.edu~ 

Tuesday, July 21, 2009 12:50 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: DKM 

Sure 
...... Original Message ...... 
From: Broome, Lissa 
To: Jacqueline Carlock 
Cc: Thomas L Hazen 
Sul~iect: Re: DKM 
Sent: Jul 21, 2009 11:55 AM 

What about mailing also to the NCBA Corporate Counsel List? 

Can we send emails to IJI~,’C Law alums in the Triangle, Triad, arid 
Charlotte announcing the program and driving them to the website? 

Lissa 

Jacqueline Carlo& wrote: 
> No problem on the cost. Past attendees and banking center lists There 
> should be something to look at in the next couple weeks. 
> 
> JSC 
> 

> Jacquelme S Carlock, CMP 
> Director of Continuing Legal Education and Special Events 
> 12NC School of Law 
> Campus Bo× 3380 
> 100 Ridge Road 
> Chapel Hill, NC 27514 
> Main CLE: 919-962-7815 
> Assistant: 919-962-1679 
> Secure Fax: 919-843-7779 
> 

> 

> Please Note: E-mail correspondence to and from this address may be 
> subject to the NoAh Carolina Public Records Law 
> N.C G.S. Chapter 132 and may be disclosed to third pames 
> 

> 

> Lissa Broome wrote: 
>> tIi Jackie -- Here is a slightly revised draft of brochure content 
>> that you should be able to adapt [’or the website. 
>> 

>> Regarding pricing -- Tom and I agreed that are not interested in 
>> reducing the price from $195 per person, $150 per person if3 or more 
>> from same firn~,company, unless we somehow can feature this cleverly 
>> on the postcard, like 
>> 

>> Please join us for Ethical Issues in Troubled Times, in the light of 
>> which we have reduced the registration fee $195 (with a slash through 
>> it) followed by $175. Or, save even more and attend for $150 per 
>> person if three or more attend front any- one organization. 
>> 

>> If we don’t have space to promote this on the postcard, then let’s 
>> leave the regular registration fee at $195 and 3 or more at $150. 
>> 

>> Who do you propose that the postcard be sent to? When can we expect 
>> to see copy for the postcard to approve? 
>> 

>> Thanks for you help. 
>> 

>> Lissa and Tom 
>> 

Lissa L. Broonre 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of Nolth Carolina School of Law 

CB # 3380, Van Hecke - Wettach Hall 
160 Ridge Road 
Chapel Hill, NC 27599-3380 

Tel: 919-962-7066 
Fax: 919-962-1277 
Web: http://www.law.nncedu/centers/banking 

Sent via BlackBerU by AT&T 



Fi"oln: 

Sent: 

To: 

Subject: 

Attach: 

Jacqueline Carlock <jcarlock@email.unc.edu;, 

Thursday, July 30, 2009 4:42 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Care to Chime in?? 

DKM 2009 postcard v5.doc 

Draft of postcard attached. It will veu similar to the one done for Banking 

JSC 

Jacqueline S. Carlock, CMP 
Director of Continuing Legal Education and Special Events 
UNC School of Law 
Campus Box 3380 
100 Ridge Road 
Chapel }{ill, NC 27514 
Mare CLE: 919-962-7815 
Assistant: 919-962-1679 
Secure Fax: 919-843-7779 

Please Note: E-mail correspondence to and from this address may be subject to 
the North Carolina Public Records Law 
N.C G.S. Chapter 132 and may be disclosed to third parties. 



Front of card: 

[UNC School of Law logo ] 

2009 Dan K. Moore Program in Ethics: Ethical Issues in Troubled Times 

October 16, 2009- 9:15 a.m+- 3:00 p+!r~I, 
The Carolina Club, George Watts Hill Alumni Center 

UNC-Chapel Hill, Chapel Hill, NC 

Register online by October ~i! 

http://www.law.u nc.ed u/cle 

6=-========¸¸ = ........... ==== ========~=== ~============ 

Back of card: 

[UNC School of Law logo ] 

Office of Continuing Legal Education 

++O+++++E ++W+++#e+p++st+~ee<+cB++++38+2 
ca+#+r b+0+r 00;++++1’,10C+++027050100 

929 8~3 56~ 

j.~/{ ...................................................................... Formatted: Default Paragraph Font:,_ ..................... 
Highlight ] 

The University of North Carolina School of Law and Center for Banking and Finance announce the 

2009 Dan K. Moore Program in Ethics: Ethical Issues in Troubled Times 

October 16, 2009- 9:15 a,m~- 3:00 p~m, 

The Carolina Club, George Watts Hill Alumni Center 

UNC-Chapel Hill, Chapel Hill, NC 

Program Highlights Include: 

¯ 4 hours of continuing legal education credit/ {iPm!udin~ 3 hours of ethics credit and 1 hour of substance 

abuse credit~ 

¯ Attorney mobility issues- screening lateral hires 

¯ Outsourcing of legal services 

¯ Considerations for internal and external ethics consultants 

o 

Managing stress in troubled times 

The Dan I<. Moore Program in Ethics is a special continuing legal education program sponsored annually bythe 

UNC School of Law. The program is dedicated to the exemplary legacy of professional ethics left to; us by the 

distinguished life and work of Dan K. Moore, the esteemed former governor of North Carolina and a-1929 

gra d u at e of t h e U N C Sc h ool of .~a~.                                                j ...... 

View cgm~!e.te agenda and register online at ~ i~ ~ ~i~ L ......... 
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From," 

Sent: 

To: 

Cc: 

Subject: 

Tom Hazen <tomhazen~email.unc.edu~ 

Monday, August 3, 2009 8:39 AM 

’Bryan, Bob’ <RBryan@rbh.com>; CoNey, John M <imcoNey@email.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Mayer Brown memo on e discovery and social networldng 

Dear Bob and John, 

I came across the following during my beginning-of-week web browsing: 

http://www.mayerbrown.com!publicationsiartide.asp?id=7339&nid=6 

Regards, 

Tom 

Thomas Lee Hazen 

Cary C. Boshamer Distinguished Professor 

School of Law 

University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: Tom Hazen @email.unc.edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 

overnight delivery address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Jacqueline Carlock <jcarlock~email.unc.edu:, 

Monday, August 3, 2009 11:33 AM 

Bowler, Katie <kboMe@unc.edu-~ 

Katherine Kershaw <kkershaw@email.unc.edu>; Bmome, Lissa L <lbroome@email.unc.edu> 

Re: DKM Postcard revised 

DKM 2009 postcard JSC revised v5.doc 

Okay, Lissa and I integrated our changes.. 

JSC 

Jacqueline S Carlock, C?,/fP 

Director of Continuing Legal Education and Special Events 

UNC School of Law 

Campus Box 3380 

100 Ridge Road 

Chapel tliH, NC 27514 

Main (X~E: 919-962-7815 

Assistant: 919-962-1679 

Secure Fax: 919-843-7779 

Please Note: E-mail correspondence to and from this address may be subject to 
the North Carolina Public Records Law 
N.C.G.S Chapter 132 and may be disclosed to third parties 

Katie Bowler wrote: 

> Thanks, Jackie. - Katie 

> 

> 

> Jacqueline Carlock wrote: 

>> I think less is better. I’ll put up the il’ffo on line torrmrrow. 

>> 

>>JSC 

>> 

>> Jacqueline S. Carlock, CMP 

>> Director of Continuing Legal Education and Special Events 

>> UNC School of Law 

>> Campus Box 3380 

>> 100 Ridge Road 

>> Chapel Hill, NC 27514 

>> Main CLE: 919-962-7815 

>> Assistant: 919-962-1679 

>> Secure Fax: 919-843-7779 

>> 

>> 

>> Please Note: E-mail correspondence to and from this address may be 

>> subject to the North Carolina Public Records Law- 

>> N.C.G.S. Chapter 132 and may be disclosed to third parties. 

> 



USE Same design and layout as 2009 Banking Institute 

Front of card: 

The University of North Carolina School of Law and Center for Banking and Finance announce the 
2009 Dan K Moore Program in Ethics: Ethical Issues in Troubled Times 

The Carolina Club, George Watts Hill Alumni Center 
Friday, October 16, 2009 

http :iiv,~Tw.law.unc. eduicle 

Back ofcard: 

[UNC School of Law logo ] 

Office of Continuing Legal Education 
CB#3380 100 Ridge Road 
Chapel Hill, NC 275114 

www.law.unc.edu/cle 
919-962-1679 

sszatkow@email.unc.edu 

UNC-Chapel Hill, Chapel Hill, NC 

Please j oin us for the 2009 Dan K. Moore Program in Ethics: "Ethical Issues in Troubled Times" on 
October 16, 2009 at The Carolina Club in the George Watts Hill Alumni Center on the UNC Chapel Hill 
campus. The program will address a variety of ethical issues of interest to both in-house counsel and attorneys 
in private practice, particularly during these troubled economic times. 

Program Highlights Include: 

¯ Managing stress in troubled times 
¯ Attorney mobility issues - screening lateral hires 
¯ Outsourcing of legal services 
¯ Considerations for internal and external ethics consultants 
¯ Metadata, email and the attorney-client privilege, issues associated with lawTer use of social networking site 

This program is approved for 4 hours of continuing legal education credit (3 hours of ethics and one hour of 
substance abuse). To view a complete agenda and register online at w~’w.law.unc.eduicle. 

Please mark your calendar for the 2009 DI~I - October 16, 2009 from 9:15 a.m. - 3:00 p.m. 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Brandon Wright <wrightb@email.unc.edu> 

Monday, August 3, 2009 12:22 PM 

Broome, Lissa L <lbroome@email.anc.edu>; Carlock, Jacqueline S <icarlock@email.unc.edu> 

Hennes~y, Tricia <phenness@email.unc.edu>; Wright, Terence B <wright~email.unc.edu> 

[Fwd: Re: [Fwd: [Fwd: Re: another endowment ques~tion, YIKES’.]H 

Dear Lissa and Jackie, 

In response to the question about funding for the Dan K. Moore Program, please see below email from Tricia. Looks like part of the expenses were covered from 

Professor Broome’s and Professor Hazen’s stipends. Let me know how I can be of further assistance, tbw 

........ Original Message ........ 

Subject:Re: [Fwd: [Fwd: Re: another endowment question, YIKES!]] 

Date:Man, 03 Aug 2009 12:14:35 -0400 

From:Patricia Hennessey <phenness,@~email.unc.edu> 

To:Brandon Wright <wrightb~)emaJl.unc.edu’~, 

CC:Myma McLean <mmclean~em~fil.unc.edu> 

References:<4A72F9BC.7090705(~email.unc.edu> <4A72FA13.7050809(&~email.unc.edu> <4A72FC23.6010300(~email.unc.edu> 

<4A7702AA.3050301~,%email.unc.edu> 

li-~il sorely-’,1 ? ear~; ag~. Plea:~e c~:lNlm, 

Brandon Wright wrote: 

Thanks, IYlyma. So, what amount is it safe to tell Professor Broome and Jaclde they have to use in plmming this fall’s event? 

Myma McLean wrote: 

I would say depending on their receipts. Last fiscal year, they received $10635 but spent 14336.57 (expenses over by $3701.56). 

Tricia, 

Do you have the budget for CLE programs? 

Thanks. 
Myma 

Brandon Wright wrote: 

thanks, myrna, so, can the same account be used for this year and if so how much is available for this fall’s program, thanks. 

tbw 

Myma McLean wrote: 

DKM expenses tbr fiscal year 2009 were all paid using 3-16449 account, including the stipends tbr Prot: Broome 

and tiazen. 

FYI. Thanks. 

Myma 

........ Original Message ........ 

Subject:[Fwd: Re: another endowment question, YIKES !] 

Date:Fri, 31 Ju12009 09:01:35 -0400 

From:Patricia Hermessey <phenness(&~email.unc.edu> 

To:myma McLean <mmclean(~email.unc.edu> 

Can you provide Brandon with this intb. I think it was all CLE 3-16449. 

Thanks 

........ Original Message ........ 

Subject:Re: another endowment question, YIKES’. 

Date:Thu, 30 Ju12009 23:20:55 ~0000 
From:wrightb <wrightb(~ email.unc.edu~ 

Reply-To:wrightb(~email.unc.edu 

To:Hennessey Tricia <phenness(~email.unc.edu> 



Thanks, I’ll try to research on our end also. Can you tell how last year’s expenses for Hoore o~ogram were 

...... Original Message ...... 

F~om: Hennessey Tricia 

T}: Wright B:tanJMl 

Cc: McLean Myrna 

Sent: Jul 30, 2009 5:@7 PH 

Subject: Re: ariotheit enJo~,~nerit questiMl, YiKES! 

I o’uickly looked in tile system and the~e are no CLE charges on tile 

expend professorship account.    I went back to 2004. 

Pat~icia Hennessey wrote: 

> I don’t know anything about that.    It would have to state it in your 

> files I would think.    Z am orily awa~e of the expendable balance. 

> 

> Myrna - do you know anything about this? 

> 

> Brandori Wright wrotle: 

>> from what i can see in the files, it looks like the dan k. moore 

>> professorship has a component to help pay for the dan k. moore 

>> program, can you check that as well? iissa recalls that a fund pays 

>> $I,000s on ari annual basis to fund the fa]] prog£am, thariks. 

>> 

>> Patricia Hennessey wrote: 

>>> Funriy you should ask!    i was just working on CLE’s budget.    DKM has 

>>> a current use gift 95754-2611 which has $1788 remaining(I think 

>>> -waiting on @line account rec).    That’s the only money I know of. 

>>> The rest comes from CLE receipts. 

p>> 

>>> Brandon Wright wrote: 

>>>> hey, just had lunch w/ professor broome, jac£ie asked her how much 

>>>> they would have to spend for dari k. moo~e program this fall. any 

>>i>i> idea from which fund their support is usually taken and how much 

>>i>i> they will have for this fall’s program? thanks! 

>>>> 

>>> 

>> 

> 

Pat£icia tiennes sey 

Assistant Dean for ~inance 

UNC Chapel Hill 

School of Law 

PPone 919-843-319b 

Fax 919-843-9917 

ohen hess @ema i ]. unc. edu 

Sent vla BlackBerry by AT&T 

Pat£icia tiennessey 

Assistant Dean for ~inance 

UNC Chapel Hlll 

School of Law 

Phone 919-843-3195 

Fax 919-843-9917 

oheNness@emai ]. uric. edL] 

Hyrna R. HcLean 

Law School Accouritant 

Ph,919-962-4213 

Fax 919-843-3204 

T. Brandon Wright 

Associate Director for Development 

UNC School of Law 

100 Ridge Road 

Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.6718 

wrightb@email.unc.edu 



The Annual FuL~d .... Thanks to Carolina Law! 

Please help Carolina Law meet its most pressing needs by making a gift to the 2@10 Annual Fund. itYs easy! Click 

Hyrna R. HcLean 

Law School Accountant 

Ph. 919-962-4213 

Fax 919-843-32@4 

T. Bran~}n Wright 

Associate Director for Development 

UNC School oi Law 

100 Ridge Road 

Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.6718 

wr ightb@enk~i 1. unc. edu 

The Annual Fund .... Thanks to Carolina Law! 

Please help Carolina Law meet its ~’ost pressing needs by making a gift to the 2010 Annual Fund. ItVs easy! Click here to c 

Patricia Hennessey 

AssistaL~t Dean for FiL~ance 

UNC Chapel Hill 

School of Law 

Phone 919-843-3195 

Fax 919-843-9917 

phennes s@ email, uric. edu 

T. BraL~don wright 

Associate Director for Development 

UNC ScPool of Law 

100 Ridge Road 

Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-338@ 

919.962.6718 

wric~htb@emaii, unc. edu 

The Annual Fund .... Than~6s to Carolina Law! 

Please help Carolina Law meet its most pressing needs by making a gift to the 2010 ALH~ual Fund. it’s easy! Click here to contri 



Fl’om: 

Sent: 

To: 

Subject: 

Bost, Alison <ABos@wcsr.com> 

Tuesday, August 4, 2009 11:53 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

FW: Facebook 

Here’s a link to an ABA Journal article that shows some of the ways the social networkin,~ sites can hurt you if you aren’t careful. 

http://vwvw.abaiournal.corrdnews/facebookinq iud.qe catches lawyers in lies crossin.q ethical lines abachica.qo 

Alison R. Best 
Womble Carlyle Sandridge & Rice, PLLC 
One Wachovia Center 
301 South College Street, Suite 3500 
Charlotte, North Carolina 28202 
704-350-6328 
704-444-6178 (fax) 
abost@wcsr.com 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Tom Hazen <tomhazen@email.unc.edu~ 

Monday, August 10, 2009 5:03 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Conley, John M ~mcouley@email.unc.edu> 

axtjcle for materials?? 

Lissa, 

John suggested the following article for the dkm materials: 

http://papers.ssrn.com/sN3/papers.cfm?abstract id=1418116 

I think it would be good to include it. If you agree, John will see if we can get permission. 

Tom 

Thomas Lee Hazen 

Cary C. Boshamer Distinguished Professor 

School of Law 

University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: Tom Hazen @email.unc.edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 

overnight delivery address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 



From: 

Sent: 

To: 

Subject: 

Attach: 

Jacqueline Carlock <jcarlock@email.unc.edu;, 

Wednesday, August 26, 2009 9:23 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Dral?t DKM letter 

PP Ltr DKM 09-1 .doc 

I let Sarah have a crack at it 

JSC 

Jacqueline S. Carlock, CMP 
Director of Continuing Legal Education and Special Events 
UNC School of Law 
Campus Box 3380 
100 Ridge Road 
Chapel }{ill, NC 27514 
Mare CLE: 919-%2-7815 
Assistant: 919-962-1679 
Secure Fax: 919-843-7779 

Please Note: E-mail correspondence to and from this address may be subject to 
the North Carolina Public Records Law 
N.C G.S. Chapter 132 and may be disclosed to third parties. 



~pefirstnam~ ~pemb~ ~pelastname~ 
((coname)) 
~pedepartme~ 
~peaddrb~ 
~peaddr2~ 
~pecit5% ~pestate~ ~pezip~ 

Dear ~(pefirstnam)~: 

On Friday, October 16, the UNC School of Law and the Center for Banking and Finance will 
present the 19th Annual Dan K. Moore Program in Ethics on Ethical Issues in Troubled Times. 
This year’s program focuses on the ethical challenges presented by the troubled economic 
climate and on emerging issues related m the use of technology in practice. As in the past, lunch 
will feature the popular breakout sessions that allow for vigorous discussion and debate among 
the panelists and audience members. 

111 addition to our focus on ethics, we have introduced a section devoted to the timely subject of 
stress management. The full program offers 4 hours of CLE credit, including 3 hours of 
professional responsibility and 1 substance abuse credit. 

This program will be held at The Carolina Club at the George Watts Hill Alumni Center on the 
UNC campus. There is plenty of parking available for a modest fee at the adjacent Rams Head 
Parking Deck. The program will begin at 9:45 a.m. and conclude by 3:00 p.m. to allow you 
time to travel to and from Chapel Hill. 

If you enj oyed one of our prior programs, please j oin us again. We would very much appreciate 
it if you would encourage your colleagues to attend as well. Please note that we offer a group 
discount for three or more attendees from the same firm or company. 

The agenda and registration form ~re ~nd6g~d. We encourage you to use our easy on-line 
registration at www.law.unc.eduicle. Please contact the Office of CLE at (919) 962-1679 or 
jcarlock@email.unc.edu for more information. 

Sincerely, 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 

Thomas Lee Hazen 
Cary C. Boshamer Distinguished 
Professor of Law 



FFom: 
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To: 

Subject: 

UNC School of Law <cle@unc.edu> 

Wednesday, August 26, 2009 10:38 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Register tbr Dan K. Moore Program in Ethics 4 CI,E credits 

i iN UNC School of Law 

The 2009 Dan K° Moore Program in Ethics: 

Ethical Issues in Troubled Times 

The Carolina Club 

George Watts Hill Alumni Center 

9:15 a.m.-3 p.m., Fri., Oct. 16, 2009 

Please join us for the 2009 Dan K. Moore Program in Ethics: Ethical Issues in Troubled Times 

on Oct. 16, 2009, at the Carolina Club in the George Watts Hill Alumni Center on the UNC- 

Chapel Hill campus. The program will address ethical issues of interest to both in-house 

counsel and attorneys in private practice, particularly during these troubled economic times. 

Program highlights include: 

Managing stress in troubled times 
¯ Attorney mobility issues - screening lateral hires 
¯ Outsourcing of legal services 
¯ Considerations for internal and external ethics consultants 
¯ Metadata, email and the attorney-client privilege, issues associated with lawyer use 

of social networking sites 

This program is approved for four hours of continuing legal education credit - three hours of 

ethics and one hour of substance abuse, 
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Broome, I ,issa L <lbroome@emaJl.unc.extu>; Thoma,s I .ee Hazen <tomhazen@email.unc.edu~ 

DKM 2009 Registration 

Cunent DKM Registxalion.pdf 

Per ),our request. The list of registrants 

JSC 

Jacqueline S. Carlock, CivlP 
Director of Continuing Legal Education and Special Events 
UNC School of Law 
Campus Box 3380 
100 Ridge Road 
Chapel Hill, NC 27514 
]VIam CLE: 919-962-7815 
Assistant: 919-962-1679 
Secure Fax: 919-843-7779 

Please Note: E-mail correspondence to and from this address may be sub ect to 
the North Carolina Public Records Law 
N.C G.S. Chapter 132 and may be disclosed to third parties. 
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Rachel B. Hall 

Bank of America 

13822 Tributary Court 

Davidson, NC 28036 

rachel.hall@bankofamerica.com 

Mary P. Sechriest 

UNC Office of University Counsel 

14 Mount Bolus Road 

Chapel Hill, NC 27514 

mary sechriest@unc.edu 
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The Dan K. Moore Program in 
Ethics is a very well regarded 
continuing legal education 
program sponsored annually by 

the UNC School of Law. This program is dedicated to the exemplary legacy 
of professional ethics left to us by the distinguished life and work of Dan K. 
Moore, the esteemed former governor of North Carolina and a 1929 graduate 

of the UNC School of Law. 

For the past seven years the Dan K. Moore program has focused on issues relevant 

to attorneys who advise corporate clients. The 2002 program discussed lawyer 
liability and responsibility in a post-Enron world, the 2003 program focused 

on the SEC’s new rules under the Sarbanes-Oxley Act governing lawyer 
conduct and the relationship of those rules to the lawyer conduct rules of 

the state bars, the 2004 program addressed new challenges in ethics and 
governance for corporate lawyers, the 2005 program considered the lawyer’s 
role in responding to enforcement actions against a corporate client, the 

2006 program discussed ethical issues arising from the relationship between 
lawyers and accountants in their representation of a corporate client and the 
2007 and 2008 programs addressed conflicts of interest for corporate lawyers. 

The response to these programs from those who advise corporate clients 

as outside attorneys or in-house attorneys was overwhelming. Thus, the 
program is again directed to this audience and will explore a variety of ethical 
issues that may arise in the representation of a corporate client. 

The program will address a 
variety of ethical issues of interest 

to both in-house counsel and 
attorneys in private practice, 

especially during these troubled times. The program will consider a variety of 
ethical issues of particular concern during this economic downturn. The legal 
profession is experiencing unprecedented upheaval as new associates arrival 
dates are deffered, salaries are reduced and attorneys are laid off. Lawyer mobility 

is an increasingly important issue and we will touch upon issues relating to that 
including screening of lateral hires, unauthorized practice issues and admission 
into a new state bar. as is state bar admission. As clients and firms attempt to 
control and reduce legal fees during the economic downturn, the variety of 

ethical issues associated with outsourcing legal services will also need to be 
explored. Technology also increases efficiencies in the delivery of legal services, 

but carries its own costs and ethical issues, including how to handle metadata 
included in documents sent by opposing counsel, privilege issues associated 
with email communications, and ethical issues associated with lawyer use of 

social networking sites such as "Facebook" and ’Twitter." Finally, dealing wit 
the stress that comes with deferrals, layoffs and the uncertain business 
climate is addressed in a segment that qualifies for substance abuse credit. 

After lunch, each table will be asked to discuss their approach to an ethical 

problem that will be distributed at the program. This additional opportunity 
for discussion and interaction is a unique and popular aspect of this program. 

As was the case with prior programs, the discussion among the panelists is 
guaranteed to be lively and there will be ample opportunity for questions 
from and interchange with the audience. 

The Center for Banking and 

Finance was established at the 
UNC School of Law on July 1, 

2000. The Center was created 
to recognize and further the important role of banking and finance to the 
economy of North Carolina, as well as the leadership role played by North 
Carolina-based financial institutions in the continuing evolution of the 
financial services industry. 

The Center studies the legal and policy issues related to banking and finance, 
advances the teaching of these important areas and sponsors conferences 
for industry professionals, including the Ninth Annual Consumer Law & 
Consumer Credit Symposium at the Festival of Legal Learning, February 

5% 2010, at the Friday Center on the UNC campus in Chapel Hill and the 
Fourteenth Annual Banking Institute, March 25-26, 2010, atThe Ritz-Carlton 

in Charlotte, NC. 

The Center is directed by professor Lissa Broome and guided by a 
distinguished Board of Advisors. For more information about the Center 
or its activities, please contact Lissa Broome, (919) 962-7066 or 

I broomeC~email.unc.edu, or visit www.law.unc.edu!centers!banking. 



9:15 a.m. Registration and Coffee 

9:45 a.m. Welcome & Introduction to Program 

10:00 a.m. Managing Stress in Troubled Times 

This session will recount the evolution of the practice of law and how it has 

impacted stress, particularly recent events where lawyers have experienced 
a decline in business, employment deferrals, salary reductions and layoffs. 
The signs, including non-obvious signs, of stress and depression will be 
highlighted. This segment will also discuss strategies for dealing with stress 
during these troubled economic times, and qualifies for substance abuse 

continuing legal education credit. 

11:00 a.m. Break 

11:10 a.m. Ethical Issues in Troubled Times 

In these difficult times, many attorneys find themselves looking for new 
positions. The panelists will discuss how attorney mobility is affected by 
conflicts of interest with potential firms and screening rules to resolve the 
conflicts, state bars without reciprocity privileges, working in-house in a state 
in which the attorney is not licensed and practicing in a federal law area in 

a state in which the attorney is not licensed. 

1:05 p.m. Ethical Issues in Troubled Times (continued) 

In troubled times, clients are interested in reducing the cost of legal services. 
Some firms and companies outsource legal services to reduce the cost. The 
panel will explore several ethical issues associated with outsourcing including 
unauthorized practice, confidentiality, conflicts of interest, billing practices, 
and whether client consent is required for outsourcing. 

1:20 p.m. Internal and External Ethics Consultations- 
Caution Should Prevail in Troubled Times 

The panel will address the 2008 ABA Opinion on consulting on ethics issues, 
including disclosure of confidential information in ethics consultations, whether 
there is a duty to inform clients of ethical consultations, possible conflicts of 
interest, whether to report possible misconduct and whom ethics counsel 
ultimately represents. The panel will also identify external resources for ethics 
information and consultation. 

1:50p.m. Break 

2:00 p.m. Ethics Meets Technology in the Brave New World 

The panelists will discuss different state approaches to the use of metadata in 
documents supplied by opposing lawyers and explore the North Carolina State 
Bar’s Proposed Opinion on the subject. Other ethics issues brought about by 
the use of technology in legal practice will also be discussed, including concerns 

related to the attorney-client privilege and email communications and the 
ethical issues associated with attorney use of social networking sites such as 

"Facebook" and "Twitter." 

12:10 p.m. Lunch and Break-out Discussion 

After lunch, each table will be asked to discuss how they would approach 
an ethical challenge that will be described at the program. 

3:00 p.m. Adjournment 



Alison R. Bost 
Womble Carlyle Sandridge & Rice, PLLC, Charlotte 

Robert M. Bryan 
Robinson Bradshaw & Hinson, Charlotte 

John M. Conley 
William Rand Kenan Jr. Professor of Law, UNC School of Law, Chapel Hill 

David B. Fountain 
Vice President - Legal, Progress Energy Service Company, LLC, Raleigh 

Lisa M. Lukasik 
Visiting Assistant Professor of Law; Norman Adrian Wiggins School of Law, 
Campbell University, Raleigh 

Darryl R. Marsch 
Senior Vice President and General Counsel, Krispy Kreme Doughnuts, Inc., 
Winston-Salem 

Glen A. Martin 
Psychologist and Senior Coordinator, Liaison Services; 
Counseling and Wellness Services, UNC Chapel Hill, Chapel Hill 

Melvin J. Wright, Jr. 
Executive Director, Chief Justice’s Commission on Professionalism, Raleigh 

Lissa L. Broome 
Broorne is the Wachovia Professor of Banking Law and director of the Center 

for Banking and Finance. She teaches banking law and secured transactions 
and has taught contracts and ethical issues for business lawyers. She is the 
co-author of Regulation of Bank Finandd Servke Acfidties, a banking 
law casebook, and co-author of Secufitization, Structured Finance and Capital 

Markets. She also directs the Director Diversity Initiative, which works to 
increase the diversity of corporate boards of directors through its training 
programs, advocacy, research and diverse director database (ddi.law.und.edui 
default.aspx). Broome received her undergraduate degree from the University 
of Illinois and her law degree from Harvard Law School. 

Thomas Lee Hazen 
Hazen is the Cary C. Boshamer Distinguished Professor of Law. He teaches 

business associations and securities regulation, and is the author or 
co-author of casebooks on corporations, corporate finance, broker-dealer 

regulation, mergers and acquisitions and securities regulation. He is the 
author of a widely regarded six-volume treatise on securities regulation, a 

three-volume treatise on derivatives regulation and a two-volume treatise 
on broker-dealer law. He has also served as an expert witness in a number 
of high-profile securities cases. Hazen received his undergraduate and law 
degrees from Columbia. 



Alison R. Bost 
Bost is an attorney in Womble Carlyle’s Charlotte office where she serves as the firm’s Ethics and Conflicts Counsel. In this role, she 
advises firm attorneys on issues of legal ethics and professional responsibility. She also advises firm clients on ethics-related issues 
relevant to their particular businesses. Bost regularly provides training on ethics issues both to firm attorneys and staff and to firm 
clients. She has also made presentations on employment law and other litigation topics at various continuing legal education programs. 
In addition, Bost is experienced in litigation and appellate practice. She has handled a variety of civil cases in both North Carolina and 
federal courts since 1997. Her appellate work has addressed a number of different legal contexts, including employment law, local 
government/municipal law, federal and state constitutional law, workers’ compensation, personal injury, insurance law, and procedural 
issues. Bost also provides pro bono appellate representation to children whose parents’ rights have been terminated. She received her 
undergraduate degree from Guilford College and her J.D. from Wake Forest University. 

Robert M. Bryan 
Bryan has more than 25 years of experience at Robinson, Bradshaw & Hinson in Charlotte in a broad range of commercial matters. For 
the last 15 years, he has concentrated his practice in the intellectual property area. Bryan has extensive experience in acquisitions, joint 
ventures and licenses involving patents, trademarks, know-how, software and other intellectual property, in both domestic and 
international transactions. Bryan also advises clients on the development of programs for protecting proprietary rights and for complying 
with privacy laws and regulations. He earned his undergraduate and J.D. from the University of Virginia. 

John Martin Conley 
Conley is William Rand Kenan Jr. Professor of Law at the UNC School of Law. Prior to joining the UNC law faculty in 1983, Conley 
practiced law in Boston and in Charlotte, North Carolina for six years, specializing in civil litigation. He is also of counsel to the Charlotte 
firm of Robinson, Bradshaw & Hinson. Conley earned his undergraduate degree from Harvard University and a J.D. and a Ph.D. in 
anthropology from Duke University. He also served as an adjunct professor at Boston College Law School. His principal research and 
teaching are law and social science and intellectual property law. 

David B. Fountain 
Fountain is the Vice President of the Legal Department of Progress Energy headquartered in Raleigh, NC. Fountain joined the Legal 
Department in April 2000 and supported the merger between Carolina Power and Light Company and Florida Progress Corporation 
which formed Progress Energy in November 2000. Prior to joining Progress Energy, Fountain was an associate attorney in the 
Charlotte, NC office of the predecessor firm to McGuire Woods from 1994 to 2000. He specializes in commercial transactions, 
mergers, acquisitions and electric utility regulation. Fountain is a Morehead-Cain Scholar with undergraduate, M.B.A., and J.D. degrees 
from the University of North Carolina at Chapel Hill. 

Lisa M. Lukasik 
Lukasik is a Visiting Assistant Professor of Law at the Norman Adrian Wiggins School of Law at Campbell University. She is also a part- 
time attorney with Tharrington Smith, L.L.P. specializing in education law, and served as a Clinical Assistant Professor and Director of 
the S.O.A.R. Bar Success Program at the University of North Carolina School of Law. She clerked for the Honorable Willis P. Whichard 
on the North Carolina Supreme Court following graduation from law school. Before entering law school, she spent two years teaching 
English. Lukasik attended undergraduate school at Washington University in St. Louis and received her J.D. degree from the University 
of North Carolina School of Law. 

Glen A. Martin, Ph.D. 
Martin is a psychologist, and Senior Coordinator for Liaison Services at Counseling and Wellness Services at the University of North 
Carolina at Chapel Hill. He has been a therapist, supervisor, researcher and administrator for 27 years. Under Martin’s leadership, 
Counseling and Wellness Services was awarded one of the first Garret Lee Smith Campus Suicide Prevention Grants. His current 
interests include training mental health professionals in the assessment and management of suicide risk in college students. Martin 
serves as Chair of the North Carolina Psychological Association’s Colleague Assistance Committee. He earned his undergraduate 
degree from Muskingum College, and his Ph.D. in counseling psychology from Virginia Commonwealth University. 

Darryl R. Marsch 
Marsch is the Senior Vice President and General Counsel of Krispy Kreme Doughnuts, Inc. He was named to that post in September 
2008, after having served as Vice President and Associate General Counsel. Marsch was Senior Counsel for R.J. Reynolds Tobacco 
Company from 1998 to 2007, when he Joined Krispy Kreme. Marsch began his legal career at the law firm of Jones Day in Washington, 
D.C. His undergraduate and J.D. degrees are from the University of Texas. 

Melvin F. Wright, Jr. 
Wright is the Executive Director of the Chief Justice’s Commission on Professionalism. Wright also serves as an Adjunct Professor of 
Professional Responsibility at the UNC School of Law. He practiced law for almost 20 years prior to becoming the Executive Director of 
the Chief Justice’s Commission with Wright, Parrish, Newton & Rabil, LLP, and then with Lewis and Daggett. Wright serves as Chair of 
the ABA’s Standing Committee on Professionalism and its Center for Professional Responsibility. He earned his undergraduate degree 
from UNC-Chapel Hill and his J.D. from Wake Forest University School of Law. 
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City, State: 

Daytime Phone: 

E-mail address: 

Name as you would like it to appear on nametag: 

[] I am a graduate ofthe UNC School of Law. [] 

[] I would like to receive CLE credit in North Carolina. 

Zip: 

Fax: 

I am not a graduate of the UNC School of Law. 

[] I would like to receive CLE credit in the state of: 

My N.C. Bar number is: My Bar Numbe¢ is: 
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Program Fee: $195 or $150 (corporate discount for 3 or more) 
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UNC School of Law- Office of CLE, CB #3380, Chapel Hill, NC 27599-3380, Attn: DKM Registration. 
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Online 
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To Register 

Registration Fee: $195 or Group Discount (send3): $150 
To register forThe 2009 Dan K. Moore Program in Ethics, please mail the 

registration form and to the School of Law with a check made payable to 

"UNC School of Law - CLE." The $195 registration fee includes all text 

materials, a continental breakfast, lunch and beverages. Onsite registration 

will be permitted subject to space availability. 

Cancellations/Refunds 
Cancellations received before October 2 will be honored and fees refunded, 
less a $50 processing fee. Cancellations made after this date may be subject 

to additional fees or no refund at all. In fairness to all attendees, confirmed 
participants who do not attend are liable for the entire fee unless other 

arrangements have been made with director of continuing legal education. 

CLE Credit 
Credit Hours: 3 hours of Ethics and I hour Substance Abuse 
Continuing legal education credit will be reported to the N.C. State Bar 
Board of Continuing Legal Education by the UNC School of Law. Please 

indicate on your registration form if you desire CLE credit for this program. 

CLE Credit in Other States 
Please indicate the states in which you would like to receive credit on 
your registration form, and we will assist in that process. Payment 

of any out-of-state fees are the responsibility of the attendee. 

Location 
The Carolina Club, UNC-Chapel Hill 
The 2009 Dan K. Moore Program Jn Ethics will be held at the Carolina Club 

in the George/IVatts Hill Alumni Center on the UNC-Chapel Hill campus. 

There is convenient parking in the Rams Head parking garage adjacent to 
the Carolina Club foran hourly fee, A map and parking information will 

accompany registration confirmation. Messages for program attendees 

on the day of the program may be left at (919) 962-1101, 
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TRANSPORTATION 

Airfare - coach class only (attach original ticket receipt) 

Auto Round Trip From to 
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Hotel room charges to be directly billed to The Carolina Inn. 
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$ 
$ 
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N/A 

N/A 

TOTAL EXPENSES 9. 

I understand that I am required to provide on this form my social security number so that UNC-Chapel Hill can satisfy its tax 
obligations under the North Carolina and federal laws. Unless I have stricken through this sentence and put my initials beside 
this sentence, I voluntarily permit UNC-Chapel Hill also to use my social security number as a personal identifier for internal 
record-keeping and data processing operations of UNC-Chapel Hill. 
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Director of Continuing Legal Education 
CB#3380 100 Ridge Road 
Chapel Hill, NC 27599-3380 
Phone: 919-843-5644 
Fax: 919-843-7779 
Emaih jcarlock@email.unc,edu 



Proposed 2009 Formal Ethics Opinion 1 

Review and Use of Metadata 
July 23, 2009 

Proposed opinion rules that a lawyer must use reasonable care to prevent the disclosure of confidential 

cfient information hidden in metadata when transmitting an electronic communication and a lawyer who 

receives an electronic communication from another party or another party°s lawyer must refrain from 

searching for and using confidential information found in the metadata embedded in the document. 

Background 

In the representation of clients in all types of legal matters, lawyers routinely send emails and electronic 

documents, spreadsheets, and PowerPoint presentations to a lawyer for another party (or directly to 

the party if not represented by counsel). The email and the electronic documents contain metadatal or 

embedded information about the document describing the document’s history, tracking and 

management2 such as the date and time that the document was created, the computer on which the 

document was created, the last date and time that a document was saved, "redlined" changes 

identifying what was changed or deleted in the document, and comments included in the document 

during the editing process. Pennsylvania Bar Ass’n. Comm. on Legal Ethics and Professional 

Responsibility, Formal Opinion 2007-500, reconsidered Pennsylvania Formal Op. 2009-100, notes that, 

although most metadata contains "seemingly harmless information," it may also contain "privileged 

and/or confidential information, such as previously deleted text, notes, and tracked changes, which may 

provide information about, e.g., legal issues, legal theories, and other information that was not intended 

to be disclosed to opposing counsel." This embedded information may be readily revealed by a "right 

click" with a computer mouse, by clicking on a software icon, or by using software designed to discover 

and disclose the metadata.3 On occasion, one software application automatically displays or uses 

metadata that another software application hides from the user. The sender of the document may be 

unaware that there is metadata embedded in the document or mistakenly believe that the metadata 

was deleted from the document prior to transmission. The Ethics Committee is issuing this opinion sua 

sponte in light of the importance of the ethical issues raised by metadata. 

Inquiry #1: 

What is the ethical duty of a lawyer who sends an electronic communication to prevent the disclosure of 

a client’s confidential information found in metadata? 

Opinion #1: 

Rule 1.6(a) of the Rules of Professional Conduct prohibits a lawyer from revealing information relating to 

the representation of a client unless the client gives informed consent, the disclosure is impliedly 

authorized to carry out the representation, or disclosure is permitted by one of the exceptions to the 

duty of confidentiality set forth in paragraph (b) of the rule. As noted in comment [20] to the rule, 

"[w]hen transmitting a communication that includes information acquired during the representation of 

a client, the lawyer must take reasonable precautions to prevent the information from coming into the 

hands of unintended recipients." Therefore, a lawyer who sends an electronic communication must take 

reasonable precautions to prevent the disclosure of confidential information, including information in 

metadata, to unintended recipients.4 



RPC 215 addressed the preservation of confidential client information when using modern forms of 

communication including cellular phones and email. The opinion states that the professional obligation 

to use reasonable care to protect and preserve confidential information extends to the use of 

communications technology; "[h]owever, this obligation does not require that a lawyer use only 

infallibly secure methods of communication." Nevertheless, "a lawyer must take steps to minimize the 

risks that confidential information may be disclosed in a communication." 

Lawyers have several options to minimize the risk of disclosing confidential information in an electronic 

communication. Lawyers should exercise care in using software features that track changes, record 

notes, allow "fast saves," or save different versions, as these features increase the amount of metadata 
within a document. Metadata "scrubber" applications remove embedded information from an 

electronic document and may be used to remove metadata before sending an electronic document to 

opposing counsel. Finally, lawyers may opt to use an electronic document type that does not contain as 

much metadata, such as the portable document format (PDF), or may opt to use a hard copy or fax. Both 

commercial and freeware software solutions exist to help lawyers avoid inadvertently disclosing 

confidential information in an electronic communication. 

What is reasonable depends upon the circumstances including, for example, the sensitivity of the 

confidential information that may be disclosed, the potential adverse consequences from disclosure, 

any special instructions or expectations of a client, and the steps that the lawyer takes to prevent the 

disclosure of metadata. Of course, when electronic communications are produced in response to a 

subpoena or a formal discovery request in civil litigation, the responding lawyer may not remove or 

restrict access to the metadata in the communications if doing so would violate any disclosure duties 

under law, the Rules of Civil Procedure, or court order. 

Inquiry #2: 

May a lawyer who receives an electronic communication from another party or the party’s lawyer 

search for and use confidential information embedded in the metadata of the communication without 
the consent of the other party or lawyer? 

Opinion #2: 

No, a lawyer may not search for confidential information embedded in metadata of an electronic 

communication from another party or a lawyer for another party. By actively searching for such 

information, a lawyer interferes with the client-lawyer relationship of another lawyer and undermines 

the confidentiality that is the bedrock of the relationship. Rule 1.6. Additionally, if a lawyer 

unintentionally views confidential information within metadata, the lawyer must notify the sender and 

may not subsequently use the information revealed without the consent of the other lawyer or party. 

The New York State Bar was the first to adopt the position that a lawyer should not search metadata for 

confidential information. The state bars of Alabama, Arizona, Florida, and Maine have followed this 
position.5 New York Ethics Opinion 749 holds that, 

in light of the strong public policy in favor of preserving confidentiality as the foundation of the lawyer- 

client relationship, use of technology to surreptitiously obtain information that may be protected by the 



attorney-client privilege, the work product doctrine, or that may otherwise constitute a "secret" of 

another lawyer’s client would violate the letter and spirit of [the New York] Disciplinary Rules. 

Agreeing with the position of the New York State Bar, the Alabama State Bar Disciplinary Commission in 

Opinion 2007-02 finds that, "[t]he mining of metadata constitutes a knowing and deliberate attempt by 

the recipient attorney to acquire confidential and privileged information in order to obtain an unfair 

advantage against an opposing party." Although the ABA Standing Committee on Ethics and Professional 

Responsibility, in Formal Opinion 06-442 (2006),6 takes the position that the Model Rules of 

Professional Conduct do not prohibit a lawyer from reviewing and using metadata, this position was 

subsequently rejected by the State Bar of Arizona among others. Arizona Opinion 07-03 observes that 

under the ABA opinion, which puts "the sending lawyer85at the mercy of the recipient lawyer85, the 

sending lawyer might conclude that the only ethically safe course of action is to forego the use of 

electronic document transmission entirely85[this is not] realistic or necessary." 

The North Carolina State Bar Ethics Committee agrees that a lawyer may not ethically search for 

confidential information embedded within an electronic communication from another party or the 

lawyer for another party. To do so would undermine the protection afforded to confidential information 

by Rule 1.6 and would interfere with the client-lawyer relationship of another lawyer in violation of Rule 

8.4(d), which prohibits conduct that is "prejudicial to the administration of justice." 

The Ethics Committee recognizes that it is possible for a lawyer to unintentionally find confidential 

information upon viewing the contents of an electronic communication. If this occurs, the lawyer must 

notify the sender and may not subsequently use the information revealed without the consent of the 

other lawyer or party. 

Rule 4.4(b) requires a lawyer who receives a writing relating to the representation of a client that the 

lawyer knows, or reasonably should know, was inadvertently sent, to promptly notify the sender. 

Receiving confidential information embedded in the metadata of an electronic communication is 

analogous to receiving, for example, a faxed pleading that inadvertently includes a page of notes from 

opposing counsel. Although the receiving lawyer did not seek out the confidential information, the 

receiving lawyer in either situation has a duty to "promptly notify the sender" under Rule 4.4(b) if the 

receiving lawyer "knows or reasonably should know that the writing was inadvertently sent." Although 

the technology involved is different, the Ethics Committee believes that a lawyer who can recognize 

confidential information inadvertently included in a fax can also recognize confidential information 

inadvertently included in an electronic document. 

Further, a lawyer who intentionally or unintentionally discovers confidential information embedded 

within the metadata of an electronic communication may not use the information revealed without the 

consent of the other lawyer or party. 

Although the receipt of confidential information embedded in metadata is analogous to the receipt of a 

page of handwritten notes in a faxed pleading for purposes of notifying the sender under Rule 4.4(b), 

metadata differs from the readily apparent information contained in a paper communication. 

Confidential information may inadvertently be included in the metadata of an electronic document 

despite reasonable efforts by a sender to stay abreast of rapid technological changes and to prevent the 

transmission of confidential information. The exchange of electronic documents, however, is vital to the 

functioning of the legal profession in the twenty-first century. Although Rule 4.4(b) does not require a 

lawyer to return an inadvertently sent paper document or specifically prohibit the use of information 



contained in such a document, Rule 8.4(d) prohibits conduct that is "prejudicial to the administration of 

justice." As comment [4] to Rule 8.4 observes, "[t]he phrase ’conduct prejudicial to the administration of 

justice’ in paragraph (d) should be read broadly to proscribe a wide variety of conduct, including conduct 

that occurs outside the scope of judicial proceedings." Allowing the use of confidential information that 

is found embedded within metadata would inhibit the efficient functioning of the modern justice system 

and also undermine the protections for client confidences in the Rules of Professional Conduct and the 

attorney-client privilege. Therefore, the use of found metadata is "prejudicial to the administration of 

justice" in violation of Rule 8.4(d) and is prohibited. 

In summary, a lawyer may not search for and use confidential information embedded in the metadata of 

an electronic communication sent to him or her by another lawyer or party unless the lawyer is 

authorized to do so by law, rule, court order or procedure, or the consent of the other lawyer or party. If 

a lawyer unintentionally views metadata, the lawyer must notify the sender and may not subsequently 

use the information revealed without the consent of the other lawyer or party. 

Endnotes 

I. Metadata is explained in Pennsylvania Bar Ass’n. Comm. on Legal Ethics and Professional 

Responsibility, Formal Op. 2007-500 (2007), reconsidered Pennsylvania Formal Op. 2009-100 (2009), as 

follows: "Metadata, which means ’information about data,’ is data contained within electronic materials 
that is not ordinarily visible to those viewing the information. Although most commonly found in 

documents created in Microsoft Word, metadata is also present in a variety of other formats, including 

spreadsheets, PowerPoint presentations, and Corel WordPerfect documents." 

2. Arizona State Bar Comm. on the Rules of Professional Conduct, Op. 07-03 (2007). 

3. Pennsylvania Formal Op. 2007-500 (2007), reconsidered Pennsylvania Formal Op. 2009-100 (2009). 

4. This is consensus position among the jurisdictions that have considered the issue as well as the ABA 

Standing Committee on Ethics and Professional Responsibility. Alabama State Bar Disciplinary Comm’n, 

Op. 2007-02 (2007); Arizona State Bar Comm. on the Rules of Professional Conduct, Op. 07-03 (2007); 

Colorado Bar Ass’n. Ethics Comm., Op. 119 (2008); District of Columbia Legal Ethics Comm., Op. 341 

(2007); Florida Professional Ethics Comm., Ethics Op. 06-2 (2006); Maine Bd. of Bar Overseers 

Professional Ethics Comm’n., Op. 196 (2008); Maryland State Bar Ass’n. Comm. on Ethics, Op. 2007-09 

(2006); New York State Ethics Op. 782 (2004); Pennsylvania Formal Op. 2009-100 (2009); ABA Standing 

Comm. on Ethics and Professional Responsibility, Formal Op. 06-442 (Aug. 5, 2006). 

5. Alabama Ethics Op. 2007-02 (2007); Arizona Op. 07-03 (2007); Florida Ethics Op. 06-2 (2006); Maine 

Op. 196 (Oct. 21, 2008); and New York Ethics Op. 749 (2001). District of Columbia Legal Ethics Comm. 

Op. 341 (2007) holds that a lawyer may not view metadata if the lawyer has actual knowledge that it 

was provided inadvertently. 

6. ABA Formal Op. 06-442 (2006) concludes that the Model Rules of Professional Conduct permit a 

lawyer to review and use metadata contained in email and other electronic documents. The Colorado 

Bar Association, Maryland State Bar Association, and Pennsylvania Bar Association agree with the 

position expressed in the ABA opinion. Colorado Op. 119 (2008); Maryland Op. 2007-09 (2006); 

Pennsylvania Op. 2009-100 (2009). 





From: 

Sent: 

To: 

Subject: 

John Conley <jmconle~Q@email.unc.edtr~ 

Wednesday, September 23, 2009 12:40 PM 

Broome, Lis~ L <lbroome@emaJl.unc.edu>; Tom H~en <tomh~en@emaJl.unc.edu>; Bryan, Bob <RBryan@rbh.com> 

news 

This piece of news is marginally relevant to the DKM discussion of 
social media. 

HEALTHCARE PRP4ACY -- U S. 
Med Students Tweet, Blog and Blather about Patients 
The results of survey published this week in the Journal of the American 
Medical Association reveal that medical school students are making 
missteps on social media, reports TIME. The study surveyed 80 
medical-school deans, 60 percent of whom reported incidents involving 
unprofessional postings by med students and 13 percent of whom reported 
incidents that violated patient privacy, the report states In some 
cases, the students discussed patients’ cases. The lead author of the 
stu@ expressed surprise about the findings "I didn’t expect to find so 
many incidents of unprofessional conduct," said Dr. Katherine Chretien 
of the Veterans A&ninistration hospital in Washington, DC 



Fl’om: 

Sent: 

To: 

Subject: 

John Conley <jmconle~Q@email.unc.edw- 

Monday, October 5, 2009 5:08 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Re: Dan K. Moore Program -- Ethics Problem and Audience Recruitment 

Bob and I will have a short set of slides. 

Lissa Broome wrote: 

Friends -- 

We’re less than two weeks away from our Dan K. Moore Program. We are preparing materials to distribute to participants. If you plan on Powertx~int 

slides or have any other suggestions for materials to include, please let us know by the end of the day on Wednesday. We hope to have all the materials 

assembled by the end of the week mad distributed back to you along with some additional stuff we have collected so "that you may read and prepeace 

before October 16. 

We have also attached a draft of an ethical problem for us to discuss with the pexticipants at lunch. Hease review it and give us your suggestions for how 
to improve it by the end of the day on Wednesday as well. 

Finally, we need your assistaJlce in recruiling participants for the program. The registration list as of Friday is attached and it includes 63 people (including 
all of us). We’d love to have more. Please encourage those in your firms or companies in need of high quali~ ethics CLE and one hour of snbstance abuse 
credit to attend. We have attached the "virtual" brochure for you to circulate for that purpose. Please note that three or more attending from the same 
company or firm get a price discount. 

Thanks for all your help. We look forward to our planning dinner on Thur~tay. October 15 at the Cm-olina hm. 

gissa 

% 



From: 

Sent: 

To: 

Subject: 

Bost, Alison <ABos~wcsr.com> 

Monday, October 5, 2009 5:19 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Dan K. Moore Program 

Hi Lissa --.Sorry for the delay in my response, but I’ve been on the road for a conference and this week we are orienting our new attorneys so I’ve been spending 

quality time with them today, 

On the ir:acebook issue, I arn not a current user but f will be glad to learn enough about it that I can do a bri~:_~f sh.:)w and tell at the con[erence. Let me look further 

into that this week and then I will follow up with you later t:his w~-_u?k or early next we~:_~k Thanks, 
Alison R, gosi: 
Wornbie Cadyie 5andridge & Rice, PL[.C 
Or!e Wachovia Cer!l:er 
301 South Coliege 5~r,,?eL 5i;i~e 3500 
Charlotte, Norti~ Caro[ir!a 2S202 
704-350-~328 
704-444-.8 ~7E (fax) 
a bost(,’=~wcsr.corn 

From: Lissa Broome [mailto:lbroome@email,unc,edu] 
Sent: Friday, October 02, 2009 3:53 PM 

To: Bryan, Bob 
C¢: Bost, Alison; Thomas L Hazen; John N CoNey 
Subject: Re: Dan K, Moore Program 

Okay. We’re only missing Facebook now. 

Lissa 

Bryan, Bob wrote: 
He actually started with twitter and evolved into the biog. I have asked him to create some slides that show the progression. 

From: Lissa Broome <lbroome@email.unc.edu> 
To: Bryan, Bob 
Ce: _A___B___o__s__t__@_k_v__c__s__r_=_c___o___m__ .5__A___B__9__s__t_@__w_c__s__r_=_c__o__Ln__k; CoNey, John (UNC); _t_D_a___z__e___n__(~__u_D__c_=_e_.__d___u_ ._<__t_~La__z__e__D_@__u__n_c_:_e_d__u___>. 

Sent: Fri Oct 02 15:11:17 2009 
Subject: Re: Dan K. Moore Program 

Wonderful. We’re still interested in seeing lav,~,er use of Facebook and Twitter if someone can make that happen. 

Lissa 

B~an, Bob wrote: 

We have a relatively new blog/site on genomics law that was created and pushed by one of our associates and then more fully integrated when it was successful. [ think it 
and the process he used will be a very good illustration of a lot of the things we will be talking about and I will load material on my laptop to show it 

From: Lissa Broome <lbroome@email.unc.edu> 
To: Alison Bost <ABost@wcsr.com> 
Co: CoNey, John (UNC); Bryan, Bob; Thomas L Hazen <thazen@unc.edu> 
Sent: Fri Oct 02 11:01:24 2009 
Subject: Dan K. Moore Program 

Ill Allan -- 

I was taJking with John Conley about the segment on ethical issues re social networldng sites. Even though he’s talking about technology, John doesn’t walk the talk. 

So, we were wondemlg if you might be technologically proficient enough if we have a laptop, an internet connection, and projection to show the audience examples of 

how lau)’ers from your tim1 (or other rials) use social media. My guess is many in our audience don’t know what a Facebook page looks like and how a lawyer might 
use it or what Twitter is and what it looks like. I include myself in that group, so maybe ifs not even possiNe to show these things on screen. Kit’s easier to talk about 

this, give me a call at your convenience. 

I’m trying to assemble soul~ce materials for the program notebooks that I can distribute out to the panelists along with your powerpoiut for their review and 

supplementation. Hopefully, I’ll have this ready by early next week. 

Including speakers and staJit; there axe 63 people on our registration list. 

Thanks for all your help on the program. 

Lissa 





From: 

Sent: 

To: 

Subject: 

John CoNey- <jmconle~Q@email.unc.edtr~ 

Tuesday, October 6, 2009 11:03 AM 

Broome, Lissa L <lbroome@email.unc.edu>; Tom H~en <tomhazen@email.unc.edu> 

game plan tbr Bryan and me 

After much discussion, Bob proposes he and I do this, which seems good 
to me if it’s OK with you: 

What I propose is that we make a 
slight change so that you go first and last and I go in the middle In 
my section, I will do just a few- slides showing how- we deal with 
metadata, since it is pretty simple Then I will use Dan Vorhaus as a 
case study of the different ways you can use social media to promote a 
legal subject area (in our case genomics) since he is on twitter, 
facebook, our site, etc I will blow- up sections that illustrate the 
things you can do and the issues, but not really discuss them. I think 
that will give you plenty of grist to then go in and talk about the 
issues. I can then talk very briefly about our policy if you want me 
to, but there is not a lot to say there. Does that work for you? BTW, 
Dan is teaching course at Duke that day and will come over for the end 
of the seminar. So he will be there is anyone wants to talk to him 
about any of the things we are showing 
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iiiiiiiiiiiiiiiiiiiiiiiiiii ~r~m iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii su~,;ur.be.’~m~420@heattreatmen~ohinar,, 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~rainlng@hradvancementcem 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii weierstrasshy~@.hendr,ckaotoco~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii a,,en~,.~or~e!000~,ivef~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii bu.~on@wiasnet 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
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During the latest quarantine clean-up messages were 
removed 

You now have 101 messages in your quarantine 

Click here to manage your quarantine 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

S~arr~ i~eorr~i~g Delete All 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Release ~ Al~t~w ~e~e~e 
your successful choice is vijaqqraa plills                                            Allow Dornah-~ ~locB B~ock Domain 

Leadership Lessons: Powerful Communication Skills to Advance Your Career R~!~ag.e. Er.e~t~t~~. 6]~.~t~ @.e(e.t~ 

- April 17 webinar 6!b.tt~.P.~-t~)#!f! ~!~2.5"~ ~.st~’!~.r4~.~r~r~t 

ACH file ID "107 756" has been complete                                 !~L{~. ~£9~. 8.1!9:¢L £~!~b~ 

Release ~ AIb3w De~et~ 
Urgent Attention, 

Allow Domain ~locl~ Bf~ck Don~ai~l 

What to look for when purchasing a replica watch                                RR!2ag.e. Er.e~t~t~~. ~]~.~t~ D.R~.~ 

robustnessf722@hememann corn budy Vjaqr,rRa at cut Fates Release ~ AIb3"¢-,~ De~et~ 

Allow Domain ~locI~ B~,ckDon, ain 

Fi~es i~c°~ieg Delete All 

":rein                                                           ~’~b~ect 
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During the latest quarantine clean-up messages were 

removed 
You now have 109 messages in your quarantine 

Click here to manage your quarantine 
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::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Spar~B }~eOT~i;lg Delete All 
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........................... uU,~,.ett@;,s,fg~t_..com View Our Wholesale Roiex Replica watches Today Allow °oa’~ain Slgck BIeek Oomain .............................................................. 
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weekly@hrda~l~,report corn                  Wack & Manage HR Documents 100% Onlw, e                   &[[£~,~L~£~.~t~ ~.[~£~ ~!~’~:..~!r~ 

brighamvs,g6 @uob..eskam .’:arrl my PeraJing Wire TransFer Notification - Ref: 609F 

iiiiiiiiiiiiiiiiiiiiiiiiiii                                                                                                                                                                                                                                       iiiiiiiiiiiiiiiiiiiiiiiiiiiii ~!~.~ ~.~r~. ~!~.~ ~.~ sammyIIIhU@smsclean corn                 This Stock is cur NewWild SJb-Penny Runned                   ~!!~.!t~IP2-!,3!~!~.~ ~!~1~ ~.~’!~.r~rrm~ 

bounces-2-885-c10-548-58950fd- !~L~-.’. ~££’~. ,~[!~’Yk £~]~-.’~.~-~ 
l c5eg@clk20 corn 

Activate your free subscription 
&tt£>~L~£~*~tt~ ~.t~£~ ~!~’~:..~#~!r~ 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Retea~e ~ AI~’¢-,~ De~et8 

bojan12S@tap tom                       Our Report Has Created A Wave of Buzz                        Allow °omair, ~lc,,’sl, B~eck °on, ain 

::::::::::::::::::::::::::: williarr]ceoperl050@yahoa cam                   R;r mutual benefit.~                                                     Re~.ase ~ Allew Delete 
::::::::::::::::::::::::::::: 

info@gaylordale~com                        
Earn 5.000 Benus Points!                                         !.~.e..a.~t..,’ ..R.~£~.r.t..A.t[~:~X £~]~..’.~.~ 



From: 

Sent: 

To: 

Subject: 

MalinskT, Diana Price <malinskT@email.unc.edu> 

Friday, March 22, 2013 9:04 AM 

StARS/Starlight Listserver <smxs@liskserv.unc.edu> 

[stars] Starlight Discrepancies 

Starlight Users, 

There are numerous Spring 2013 Starlight awards that still need to be adjusted. Please use the available reports to help you identify problems - reports 010ru, 

044e, and 044g, are especially helpful. In addition, having your students notify you when they have a change in residency or are adding and dropping classes would 

be helpful. 

Thanks, 

Diana P. Malinsky 

Accountant 

The University of Norl:h Carolina at Chapel Hill 

Student Accounts & University Receivables 

CB# I~100, Suite 2215 SASB North 

Chapel Hilt, NC 27599-1~1{,’,9 

phone: 9:[9-843-0:].~;9 

fax: 919-962-1568 

~-’_m~ a i k malinsky@email.unc.edu 

¯ -- You are currently subscribed to 

stars as: overstre@uncaa,unc.edu. To unsubscribe send a blank 

emaJ1 to leave-32903371-26657774.d71 e50963dcbf32edfl)e440f$15b5ih6(a;listservrunc.edu 



From: 

Sent: 

To: 

Subject: 

UNC College <college-news@unc.edu> 

Friday, March 22, 2013 10:39 AM 

overstre@ uncaa.unc.edu 

Carolina Arts & Sciences News: Liberal Arts 2.0 

Click to view web version of this message. March 2013 ......................... 

~ Liberal Arts 2.0 
A new "Super Cou~ se" cootaught by ChanceUor Tho~p is one exampte of [earning 

opportunities ac~oss the Co[I, ege that are engaging, experiential and entrep~eo 

neuriaL Read about some of them in our spring rnagazine. StR[!~t~Land y.!d.e.Q.: 

~ Pat Pukkila’s Legacy 
Two-thirds el undergraduaLes wiU. gain experience in research by the Lime they 

leave Carolina. ~hanks to Pat Pukkila’s le~xJersh’:jZo During 14 years as the founding 

directo~ of the Office for Undergraduate Research, she made our program a national 

model She retires in June after 34 years at UNC as a teacher, scho[ar and leader. 

~ C arolina Coursera 
The University has joined the MOOCs bandwagon through a ~:t/_~.~!,."!:.~..r?..h.!2.. 

}t{i:::.~}..C..o.!j.[se!;~.: Caro{ina’s four "massive, open on-Une courses" inc{ude: FundamentaLs 

of Rehearsing Music Ensembl.es, Introduction to Environmental. Law and Pehcy, 

MeLadata, and Epidernie[egy. 

~ Standing taxi as a long leaf pine 
Pub[ic Policy Professor DaNe[ Gitterman was tapped for the O[@:r..o[..l-l?e..[:S)!~g.. 

ke~if..P.!}).f:~:~ one of the state’s highest hono~s. UNC President Tom Ross presented the 

award to Gitterman last month, recegnizin(;, his sap, dee to N.C. as a hea{th po[k:y 

adviser during the Perdue administration. 

~ Seventh Super Sawyer 
n When Raymond Sa~,~/er ~raduates in May, he wi[[ be Lhe I.ast of seven S~wve;s 

who came to Carolina on majo~ scholarships and p[ayed in the Tar Heel. marching 

band. Sa~ie~ s have won two Morehead-Cain scholarships, one Robertson, two 

Pegues. a Gates Mi[[eniurn and a Rotap! International 

~ Wemen’s Studies Trailblazer 
Alumna Rache{ Burton (wornen’s studies ’96) didn’t just {and a great job, §.~!e.. 

invented one. As the pioneering ce-ieunder of Piedmont giefue[s in Pittsboro N.C.. 

she has won national recognition as a [cadet in the biediese[ world. 

More News 

Pablo Durana ’06 filmed Oscar-winning documentary short 

¯ Professor Toppin at White House for Women’s History Month 

¯ Need to identif~La wildflower? There’s a UNC app for that 

¯ Research shows owners of~reen’ homes default less 

® .HaEk..h!s...sR~.n~1.: making music at the top of the bell tower 

~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~‘ 

Media C~i~ 

, Talk of the Nation: Biologist Bob Goldstein on ’Water Bears’ 
Politico: Political Scientist Jason Roberts on tax reform 
N.P.p~;. Music Professor Louise Toppin on composer Margaret 

Bonds 



Emaii M~td,:etillg by 

i~i iContact - Try It Free! 



From: 

Sent: 

To: 

Subject: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Friday, March 22, 2013 1:03 PM 

-Everyone <-EveryoneQuncaa.u nc.edu > 

IMPORTANT: TIM Maintenance THIS Sunday, March 24th 

Please note: T[M will be taken off-line this coming Sunday morning, March 24th from approximately 6 a.m. until 8 a.m. for maintenance in order to fix technical issues that 

have become fairly prevalent in the last several weeks. Please be aware that any hours worked during this downtime that would be recorded via teledme or timestamp will 

need to be entered manually by TIM managers. Hopefully the timing of this downtime will pose veQ/minimal to no issues for most employees. 

Thanks, 
Joyce 



From: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

Lane, Cricket <cricke@unc.edu> 

Friday, March 22, 2013 4:55 PM 

UNCAA-Head Coaches <uncaa headcoaches@groups.unc.edu>; UNCAA-Asst Head Coaches 

<uncaa asstheadcoaches@groups.unc.edu> 

UNCAA-ExeSt~£f<uncaa exestaff(c)!gronps.nnc.edu>; UNCAA Academics <uncaa academic@gronps.nnc.edu> 

Lit~ Skills Seminm - Alcohol Speaker - Linda Hancock 

Linda Hancock.docx 

Codches, 

This is a friendly reminder about the Aicoboi Speaker, Linda Hancock, who, will be speaking to our student athletes on Monday, March 25t’. 

lst years and sopilomores - 6:3Oprn - 7:30pm 

Juniors and Seniors-Spm-gpm 

Location: Stone Center Theater 

Thanks, 

Cricket 



Fun and 
Funny 

abo~t AlcoSoI 
and other 

"MOLECULES THAT ............................................................................................................................................ 
M 0 N KEY WIT H s..,,,oo, 

YOU R MIN D" 
An interactive program that uses humor and creativity to pro’4de 

practical alcohol and other drug education° Student-athletes will 

learn useful strategies for motivating healthier choices in. teams and 

teammates. 

:!!ii!!ii!ilil;!~iii~i!!~iii~i!i~!;~iiii!iiii~,!!iiiiiiiiiiiiii 

Center Theater 



From," 

Sent: 

To: 

Subject: 

Suits, Christ?, H. <ChrisV Suits@unc.edu> 

Friday, March 22, 2013 5:45 PM 

% #, o UNCAA-Everyone uncaa- everyone,~=roups.unc.edu.* 

Fwd: [ctc] Inadvertent Mobile Device Quarantine Messages 

........ OriginaJ Mes~ge ........ 

Subject: [ctc] Inadvertent Mobile Device Quarantine Messages 

From: McGulre, film tim mcgulre@unc.edtw 

To: "LSRV ctc.con" <ctc@listserv.unc.edu;> 

CC: 

Happy Friday Everyone, 

First let me apologize for confusion today and especially the erroneous messages this afternoon. We were preparing to put in the block on the lOS 6.1 and 6.1.1 

devices which we tested thoroughly for a good bit of the day and an erroneous button click applied a GLOBAL policy instead of policy targeted to offending 

devices. It was immediately (less than 1 Minute) undone, but unfortunately a lot of messages went out to folks (~2600). NO ONE is currently blocked. 

Given the current state of affairs and the time of day and week - NO ONE WILL BE BLOCKED TODAY. We will monitor for the lOS situation we found this morning 

and will block individual users as they offend. This series of events does not affect the need to upgrade lOS devices running 6.1 or 6.1.1. We will regroup on 

Monday and send a note on any lOS blocks that might occur. 

As I do not have a way to notify only the users that received the automated message, I am also sending a note out to all Exchange users explaining that if they 

received a quarantine note to disregard it. 

It will look like this: 

<MSG> 

Dear Coilea£ues, 

Please be advised that a~: automated note was insdvertentiy sent to many mobiie de’,,ice users regarding de’,,ice quarantines, The note indicated that mobile 

devices were being blocked from accessin8 tise csmpvs’s exchange svstem, Tiqs note was not stoutate and no quara~:tme is currentiy e~:abled, if ’,,’ou received the 

(~oti(:e o[ (tear?,ptipe please disregard. YPb!~!’e is po a(:i:ion fo~" you to tel<e. I apoiogize ~o.~ the (:oP[usio8 arsd incor~ve(~ie(~:e< Ar~ exannple !xsessa~e is .o.qiwided below. 

Besi: P, egsrds. 

Tin’, McGuire 

Directoc Csmpc..’s h~frastructure Services 

440 W, Frr~:ktin St, 

Ch~-’,pel Hiil. NC 27599- i~.50 

?~.?-,¢45-.0C.45 (w} 

~ron~ ..’4ic~’osoft Outlook 
Se~s!L" 3/22/20&3 S:4.2 PN 

~*~3ject," You~ mebiie, pl~one is t-s~poradly blocke.d frern synci:~opizing cain9 }.::<char~9-� Activ-eSyPc uPtil your administta~x~.~ grants it access. 

You~ mobile phone is temporadiy biocked fror~" accessir~g ce.."terit via Exci’ange ActiveSync because the phor~e has been quarar@ie~, No actior~ is necessary on your part, 
Con~e.."t will automatically be ~owr~toaded as soon as access is grarited by your administrator. 

* ~* ACE’~ON IS REQUIRED **:~:* Your Apple device i:as bee.."., qual’a.."..tined beca-~se it is .."arming iOS 6,2, of 6,i,i, This problem ca.."., be rectified by -~pgrading your device to 

the iatest version:, ]l~e biock do<_~s not affect d<_~sktop cUen’:~ tika Outlook or w<_~b accass through outiook,u~:cx_~du, Instructions o.." the upg.."ad<-~ proc<-~ss can be fou.."d hel’e: 
):tt:~?.;/[~sLtpb?.Qy.IL:s._9~?.[~’::.cQy.~?/[]@~!?L~:[~2"5 , Zf VOtE have ~roubie dowriloading ~he update, please ~ry .."estar~ir!g you~ device, Ou.." hetp~esk is stara:li.."g by if you need assistarice wi~h the 
upgrade, You may reach them at 919-9~;2.-fiELF-L 

information about your mobile pi:one: 

Device model: 

Device h/#e: 

b(wice ZD: 

Device OS: 

Device user a!)-s~t 

b¢wic~-~ IHEI: 

SAHSUNG 

WP 

~’@,%X ,~XX 

Wi.."dows Phone7, I0,8858 

ExcharaTe Ac~iweSync version; 14.1 

Device access state: Oca~antiped 

Device access £ate reason: GIobai 

Ser~t at 3/22/2013 3:42131 PM to user@unc.edu, 

<iMSG:.> 
Regards, 
Tim 



You axe currently subscribed to ctc as: ch~%t, sm,s’~(4 u,,c.:~.d::.. 

To unsubscribe click here: !~!~i?.?J!.i ~:~:~!.~.:~.~!~:){)!i.~!.:Z 5,..ti).~::}~}~29.: ~?.!:!}~ ~).!}.~.~.’:..!}.~? ~/)~.~!:~ !.~.~::!:!! (.}~)~.~!:~.r22~.!I~Z~}~RZ.~ ,~2~?::!:!..!. 

(It may be necessaxy to cut and paste the above URL if the line is broken) 

or send a blank email to ]e~ e-.329(164 i i. 50 ~4599~:~.24get)(ig52cdgag039a ~a312544t)gk 3dc F]istserv,ur~c,edt 
.,.....,.......,...,,...,..,...,,.,, .......... :.......:.::.:: .......... :...::.::.:: ......... :..:: .......... :.:....: ......... : ............ ::.::..: ............ x...:...x..: ......... : .............. 
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During the latest quarantine clean-up messages were 
removed 

You now have 108 messages in your quarantine 

Click here to manage your quarantine 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Spa., ir~oorr~ir~g Delete All 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii audie@hr-educ~.~iorkoerq            Wellness Programs & Health Referm: New 2013 Updates You Need to Know        ~el ..... ~ ~,l~w ~.~e 

::::::::::::::::::::::::::::: 
Failure to achieve an erection more than 50% of the time. indicates a serious         ~,!~ag.e. Er.e~t~t~~. 6.!~.<~ D.<~.’~* 

freemasonsdq3@esedonanet 
health problem. 6.!!~.tt~.P.~-t,~!~!~* ~}!~2.*~ ~.*~’!~.rr~.~~’!~t 

actuatew59@stjoeIB,’e corn try ciialis Ppjills for impoo~ence combating 
&tt£>~L~£!~*~tt~ L~.t~£k ~!9*2t.~*~!r~ 

service@memberve!fied.paypal.. Rebase ~ Al~ew D~4e’ra 

c~!n~er.oem 
At~enliorfi Your PayPai f-v;oount Couki Be Suspended! 

Allow Domair, ~locl, B~eck Domain 

stunsae209@unb ca get rid of }’our bad ercectrien 
6.]]~.!t~.P.£,Z!~!~* ~}]~2.*~ ~.*~’!~.rr~.~~’!~! 

zarina.ali0020@rediffmail.corn marina 
&tt£>~L~£!~*~tt~ L~.[~£~ ~!9,2t.~,~!r~ 

...................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................... 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

B~ ~ ~ te ~B ~iaB ~ ~ B ~ ~i~ ~Bi~ wall 
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During the latest quarantine clean-up messages were 
removed 

You now have 104 messages in your quarantine 

Click here to manage your quarantine 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Spa., ir~corc~ir~g Delete All 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii F-ror!l S~ibiect 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii audk’l@globalrr, anagereduc~.,tion .’:ore     Gossip, Power Struggles S Mere: Stop Workplace Drama Before it Starts!, 4/23       ~el ..... ~ al~,~, #~.~.~a 

::::::::::::::::::::::::::::: 

training@mycoiiegeprofessortraining.com Engage Alumni & Donors with ~n Advanced Seciai Media Strategy Webinar,Ii10 
6}}~.tt~.P.n~J!t~!~.~ ~!~.~’~ ~.~d~.r~rrm~ 

nfo@rkwdotus corn                  BUY CRUDE OiL 30 DOLLARS BELOW O[- EC AND F LATr F RiCE             &tt£~,~L~£[~*~t~£ L~.t££k ~!£’r~:..[~r2J3b~!£ 

...................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................... 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
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::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiii Span’, }r~eo~ir~g Delete All 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~r~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii webmaster@norepiycom 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii volcanees~4@heatt~eatmentchina.~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~u,~on~thingstad,~e~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii t~ain~ng@pro~esso~raioingonline.com 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii pauiibce01~.btc-~o, com 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii beu noes-15-.ee-110-40-483aSd4- 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
IS THIS EMAiL STILL VALID ? 

Twitter Account Update 

Order Role:< Replica wartimes Online 

Partnering Appreciative Advising & Career Services: Keys for 

Success Webinar 4/i 5 

Don’t let erectile dysfunction destroy your sex-life! Check out the treatment 

options we offer 

M~crosoft Excei Basics and Beyond! 

~!~.~ #.t~tr~. ~!~.~t~ r~.<t~, iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
!~.".~..’. ~ ~.t!~:~ ~!~..’~.~ iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Release ~ AIbsw De~et~ iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii ~!~.~ r~.~r~. ~!~.~ ~.~ iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
!~-"-~--’. ~ ~.!!~:~ ~!~--’~.~ iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
magnums76@esedona ne[ I’d love to try one of these maie enhancement medications but how to Re~.ase ~ AIk~w Delete 

choose the best? AIIo,,~Do~T=~in Slo~k Bk~k r.~om~in 



From: 

Sent: 

To: 

Subject: 

Allison, Kim A <kaJlison@emaJl.uuc.edu> 

Tuesday, March 26, 2013 11:09 AM 

Beth Lyons <emlyons@uncaa.unc.edu>; Bethel, Bradley Richard <bbethel@email.unc.edtr~; Bridget, Beth <bridgerb@email.unc.edu>; 

Kleissler, Amy <kleissle@uncaa.unc.edu>; Lee, Jaimie Alexis Smnatha <jaimielee@emml.tmc.edtr’~; Orr, Kym N <orr@email.unc.edu>; 

Overstreet, Tia <overstre@email.unc.edu>; Susan Maloy <sbmaloy@uncaa.unc.edtr~; Townsend, Jenn <jtownsend@unc.edu>; Wally 

Richardson <wricha@uncaa.unc.edu>; Welbom, Spencer <swelbom@email.unc.edu>; Yarbrough, Nate <yarbro9@emaJl.unc.edu>; 

Yount, Tony <ton57ount@unc.edu> 

Febma~" Leave 

If you haven’t done so already, please send me your February Leave so that I can enter it the TIM system. 

Thanks, 

K 

Kim Allison 

Department Manager 

Ctr for Student Success & Academic Counseling 

Writing Center 

450 Ridge Road, Suite 0:127 

Campus Box #3:106 

Chapel Hill, NC 27599-3:106 

9:19-962-77:10 (ph) 

9:19-843-534:1 (fx) 

kallison @email.unc.edu 



FFOlII: 

Sent: 

To: 

Subject: 

Dana Gelin --~dgelin@uncaa.unc.edu> 

Tuesday, March 26, 2013 2:41 PM 

-Academics <- Academics@uncaa.unc.edu> 

info session on b-school admissions 

Hi all, 
A~ma Millar, who oversees the admissions process for the undergrad business program at Kenan-Flagler, has offered to come over to Loudermilk and speak to our staff" 

about the nndergraduate admissions process. She’s free anytime on April 12, which is a Friday. Maybe we shoot for 2 p.m.? The p~ogram takes about 1 honr. 

If this is something you’d be interested in attending, please let me know whether 4/12 at 2 p.m. works for you. 

(FYI, there’s an admissions overview for students on April 29, the reading day-. I roll make sure s~ldents and counselors receive info about that ahead of time.) 

Any question~comments, please let me know. Thanks! 

-- Dana 

Dana Crelin 

Associate Director of Athletic Communications 

Coordinator of Career Development for Student-Athletes 

University of Nol~th Carolina 

P.O. Box 2126 
Chapel Hill, NC 27515 

(919) 962-0083 

dgelin@uncaa.unc.edu 

w~x~v.goheels.com 
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During the latest quarantine clean-up messages were 

removed 
You now have 89 messages in your quarantine 

Click here to manage your quarantine 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

.%parr, br~eo~ir~g Delete All 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii ,Subi~c~ 
::::::::::::::::::::::::::::: ::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiii j ,o  th outered e.oom 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

\!!tdr.A 

trainmg@bestprofesso£raining.com        Designing Better Rubrics: Proven Strategies to Promote Critical 1Nnkmg                !~(L(Ra~£ BR#g~. &[!£¢£ ££!~£’-~ 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, January 12, 2012 5:14 AM 

Gore, Travis <stgore@email.unc.edu> 

Unlimited Boot Camp Classes 

YOUR DAILY DEAL 

86% Off Boot Camp Classes 
BC()I£ Fitness 

view deal 

If your weakness for chocolate ganache or nacho "cheese" 

dip is equal only to your weak abs summon your inner 

strength and snag today’s deal for a month of unlimited boot 

camp classes and diet with BCOR Fitness Warning: BCORs 

boot camp is both indoors and outdoors but this is, 

Find out more 

more deals near you 
durham [ chapel hill families 

HorsebackoRiding 
Lesson 

Find out more ~ 

durham [ chape~ hill 

$16 to Spend on Food 
and Ddnk 

Find out more >~ 



durham i chapel hill families 

Hour-Long OnoLocaSon 
Photo Session + images 

Find out more >> 

durham i chape~ hill 

HouroLong Chiroprac~c 
Consul~tion and 
Evaluation 

Find out more ~ 

raleigh 

$25 to Spend on Mexican 
Fare 

Find out more ~> 

raleigh 

$200 to Spend on 

Find out more >> 

raleigh families 

Four Kids’ Dance Classes 

Find out more >> 

raleigh families 

2oHour AAeroSchooJ Kids° 
Cooking CJass 

Find out more >> 

raleigh 

$200 to Spend on 

E[ec~icaJ Work 

Find out more >> 

raJeigh families 

YearoLong Membership + 

Four One°Hour Kids’ 
CJasses 

Find out more >> 

nationaJ 

$100 to Spend on Patio 

D6cor + More 

Find out more >> 

raJeigh 

Six°Month Online 
Language Course 

Find out more >> 

365 things to do 

#449 
Best p~ace to pamper your pooch? 
See our pick >> 

love what you do deals on ~e 9o 
We’re hiring ever}<4/here, Check Downtoad our iPhone or Android 
out our jobs page! app to get daily discounts on your 

phone! 

Have a question? ws~t our support poRsl or call us: 877-521-4191 (US/CA), 877o498o0128 (Frangais), 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, January 12, 2012 5:52 AM 

Gore, Travis <stgore@email.unc.edu> 

Chiropractic Exam + Consultation + Massage 

YOUR DAILY DEAL 

a fc 

Hour-Long Chiropractic 
Consultation and Evaluation 
He~H~h Ce~der of HiILsboroHgh 

view den 

As a child, you dreaded parent4eacher confierences knowing 

secrets would emerge. But now you’d give anything to have 

two professionals confer about your weIFbeing With today’s 

deal, pay $49 for an hour-tong chiropractic consultation and 

evaluation with a customized 45-minute aromatherapy 

footbath and massage at Health Center of HiIlsborough (a._ 

Find out more >> 
1 Deal Location 

241 South Nash Street 
Hillsborough NC, 27278 

~eE orga~z8d w~ a a, boice of 5~vl~s~l 

peTsosal~z@d oho~o calendars fro~ 8hatte~ ly 

more deals near you 
durham i chapel hN families durham i chapel hill 



HorsebackoRiding 

Lesson 

Find out more >> 

$16 to Spend on Food 

and Drink 

Find out more >> 

durham / chapel hill families 

Hour-Long OnoLocation 
Photo Session + images 

Find out more >> 

durham f chape~ hill 

$200 to Spend on a 

MaAress Set 

Find out more >> 

raleigh 

$25 to Spend on Mexican 

Fare 

Find out more >> 

nationa~ 

$1 O0 to Spend on Patio 

D6cor + More 

Find out more >> 

raleigh families 

Four Kids’ Dance Classes 

Find out more >> 

raleigh families 

2oHour AAeroSchool Kids’ 
Cooking OJass 

Find out more >> 

raleigh 

$200 to Spend on 
E[ec~icaJ Work 

Find out more >> 

raJeigh families 

YearoLong Membership + 
Four One-Hour Kids’ 
CJasses 

Find out more >> 

raleigh 

86% @ Boot Camp 

Find out more >> 

durham i chape~ hill 

Si×°Month Online 
Language Course 

Find out more >> 

365 things to do 

#214 
Best p~ace for design nerds? 

See our pick >’> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, January 13, 2012 5:14 AM 

Gore, Travis <stgore@email.unc.edu> 

Golf for 2 + Cart + Range Balls at Crooked Creek Golf Club 

YOUR DAILY DEAL 

18 Holes of Golf for Two with 
Cart and Range Balls 
Crooked @°eek (~U°Cgub 

view dea~ 

The legendary Jesse James had a dead-eye with a six- 

shooter but you’d be happy just hiring your sixqron a littte 

straighter. Take aim at today’s deal from Crooked Creek Golf 

Club: For $45 Monday through Thursday (regularly $98) or 

$65 on Friday, Saturday, or Sunday (regularly $130), you’It 

get an... 

Find out more >> 
1 Deal Location 
4621 Shady Greens Drive 
Fuquay Vanna NC 27526 

more deals near you 
raleigh families 

Year-Long Membership + 
Four OneoHour Kids’ 

Find out more >> 

raleigh 

$200 to Spend on 

Find out more >> 

raleigh families 

Four Kids’ Dance Classes 

nationaJ 

$100 to Spend on Patio 



Find out more ~ 

raleigh 

$200 to Spend on 
EJectrical Work 

Find out more >> 

raJeigh families 

2oHour A~er°SchooJ Kids’ 
Cooking OJass 

Find out more >> 

durham f chapel hill families 

HorsebackoRiding 

Lesson 

Find out more >> 

durham / chapeJ hill 

HouroLong Chiropractic 

Consul~tion and 

Find out more >> 

durham t chape8 hill families 

HouroLong OnoLocaNon 
Photo Session + Images 

Find out more >> 

raleigh 

SixoMon~ Online 
Language Course 

Find out more >> 

raJeigh 

86% ~ Boot Camp 
CJasses 

Find out more >> 

365 things to do 

Best buffalo wings? 
#450 

See our pick >> 

~ove what you do 
Were hiring every~uhere. Check 
out ourjobs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~sl or call us: 877-521-4191 (US/CA), 877-498-0128 (Fran~ais), 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 

PAYROLL_NOTIFY@UNC.EDU 

Friday, January 13, 2012 5:49 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
h~p:i/’fmance.m~c, ed~J~m{versily -comrol~er!pa~ roll-serv ices/welcome ~mr~l 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 
The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, January 15, 2012 7:16 AM 

Gore, Travis <stgore@email.unc.edu> 

Mobile Auto or SUV Detailing 

YOUR DAILY DEAL 

Mobile Car or SUV Detail with 
Wash and Wax 
I)M~>ore I)elaili~g 

25 
James Bonds Mgh-tech cars could simultaneously shoot 

rockets and seduce beautiful women but they atso had that 

showroom shine that made them pop on the big screen. 

Score your own spotless ride with today’s deat from DMoore 

Detailing, where youql pay $25 for a mobile Wash and VVax 

package for._ 

Find out more >> 

more deals near you 
raleigh families 

$10 to Spend on Cookies 

Find out more >> 

raleigh families 

Four Kids’ Dance OJasses 

Find out more >> 

raleigh families 

2oHour A~eroSchool Kids’ 
Cooking OJass 

Find out more >> 

raJeigh 

18 HoJes of Gofffor Two 
wi~ Oa4 and Range 
Balls 

Find out more. 



raleigh 

Dental E×am, CJeaning~ 

and 50% ~ Teeth° 
Whitening 

Find out more >~ 

nationa~ 

$i 00 to Spend on PaSo 

D6cor + More 

Find out more >> 

raleigh 

$200 to Spend on 

EJec~ical Work 

Find out more ~> 

durham I chapeJ hill families 

Hour-Long On-Location 
Photo Session + Images 

Find out more >> 

durham i chapel hill families 

Horseback-Riding 

Lesson 

Find out more >~ 

raleigh 

Personalized Shutte~y 

CaJendar 

Find out more >> 

raleigh 

SixoMon~ Online 
Language Course 

Find out more >> 

365 things to do 

Best buffalo wings? 
#450 See our pick >> 

love what you do 
We’re hiring everywhere. Check 
out ouriobs page! 

deaJs on De 9o 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? v~s~t ou, support portal or call us: 877o521o4191 (USICA), 877o498o0128 (Frangais), 

Please add deals@livingsocial cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, January 16, 2012 5:13 AM 

Gore, Travis <stgore@email.unc.edu> 

Boudoir Photo Shoot + Collage Portrait 

YOUR DAILY DEAL 

Boudoir Photo Shoot with 
Makeup and Hair 

view dea~ 

The cover of almost every magazine features a gtammed-up 

airbrushed ceteb looking gorgeous, Who says Aqisters shoutd 

have att the fun? Achieve simitar photographic perfection with 

todays deal from Gtamour Shots Pay $20 for $100 to spend 

on a photo shoot professional makeup application, and 

prints, Or for the same 

Find out more >> 

1 Dea~ Location 
Crabtree Vatley Mail 
4325 ®tenwood Avenue 
Rateigh NC, 27612 

raleigh 

$200 to Spend on 

ElectricaJ Work 

Find out more >> 

natioHal 

$i O0 to Spend on Patio 

raleigh 

MobiJe Car or SUV DeVil 



D6cor + More 

Find out more >> 

wi~ Wash and Wax 

Find out more >> 

raleigh families 

One ($S 2) or Two ($25) 
Saturday Daycare 

Find out more >> 

raleigh families 

Four Kids’ Dance Classes 

Find out more >> 

durham t chapel hill 

Two Entr6es of Your 
Choice 

Find out more >> 

raleigh 

Si×oMonth Online 
Language Course 

Find out more >> 

raJeigh families 

$10 to Spend on Cookies 

’ Find out more >> 

durham / chape~ hill families 

40oMinute To~J Skills 
Assessment + Video 

Find out more >> 

durham I chape~ hill families 

HouroLong OnoLocation 
Photo Session + images 

Find out more >> 

365 things to do 

#451 
Best p~ace to cebbrate MLK Day? 
See ou~ pick >> 

love what you do deals on ~e go 
We’re hiring ever}<4/here. Check Downtoad our iPhone or Android 
out our jobs page! app to get daily discounts on your 

phone! 

Have a question? ws~t our support poRsl or call us: 877=521=4191 (US/CA), 877=498=0128 (Frangais)~ 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, January 16, 2012 5:47 AM 

Gore, Travis <stgore@email.unc.edu> 

2 Entrees of Your Choice 

YOUR DAILY DEAL 

a fc 

Two Entr6es of Your Choice 
M~d tI~tte~°’s C~fe & B~keshop 

view den 

The advice about not going to the grocery store hungry also 

applies to reading Afce’s Adventures in Wonder/and - alt that 

tatk of tea, cakes, and tars can reatty make your stomach 

grumble. Stave off the hunger by snagging today’s den from 

Mad Hatters Cafe & Bakeshop in Durham: two... 

Find out more >> 
1 Deal Location 

1802 West Main Street 
Durham NC, 27705 

more deals near you 
durham t chape~ hill families 

40-Ninute Total Skills 
Assessment + Video 

Find out more, 

durham I chapel hill families 

HouroLong OnoLoeation 
Photo Session + Images 

Find out more >> 

rNeigh famNes 

Four Kids" Dance Olasses 

Find out more >> 

raleigh 

Nobile Car or SUV De~H 
wi~ Wash and Wax 

Find out more >> 



raleigh 

$200 to Spend on 
Electrical Work 

Find out more >> 

nationaJ 

$i O0 to Spend on PaSo 
D6cor + More 

Find out more >> 

raleigh 

Boudoir Photo Shoot with 
Makeup and Hair 

Find out more >> 

raleigh families 

One ($12} or Two ($25) 
Saturday Daycare 

Find out more >> 

raleigh families 

$i 0 to Speed on Cookies 

Find out more >> 

Find out more >> 

durham / chape8 hill 

SixoMonth Online 
Language Course 

Find out more >> 

365 things to do 

Best beignets? 
#216 See our pick >> 

love what you do deals oR ~e 9o 
We’re hiring euer~4/here. Check Downtoad our iPhone or Android 
out ouriobs page! app to get daily discounts on your 

phone! 

Have a question? ws~t our support po~sl or call us: 877-521-4191 (US/CA), 877-498-0128 (Fran~;ais), 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, January 16, 2012 3:12 PM 

Gore, Travis <stgore@email.unc.edu> 

2 Nights at Charleston B&B for 2 

Sweet Tea and Southern Hospitality 
The Cabell House ¯ Charleston, SC 

One look at the steeple-dotted skyline of Charleston, South Carolina, 

and one would never wonder how it got nicknamed "The Holy City." 

Consider this week’s Escape to Church Street’s The Cabell House a 

taste of divine intervention when you book a two-night stay in this 

dignified bed and breakfast, Sundays... read more 

Escape Kit 
° A Two-Night Stay for Two Sundays through Thursdays ($275) or 
Fr days and Saturdays ($375) 

° Daly Homemade Southern Breakfast 

° Evening Wine and Cheese Reception 

75 
Original price: ¢G34 

view deal 
Find out more >> 



AIFlnclusive Oceanfront Resort 
Find out more ~ 

Char eston Harbor ResoR + 
Massages 

Learn more >> 

Bout que Carolina Hotel 

Learn mo~e 

Carol na B&B + Wne 

Learn mo~e ~ 

See all escapes >> 

Have question? Visit our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran£ais), a 

Phase add deaB@livingsecial,com to your address book or safe sender list so our emails get to your inbox, 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with LivingSocial, If you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, January 16, 2012 3:23 PM 

Gore, Travis <stgore@email.unc.edu> 

2 Nights in an Uptown Charlotte Boutique Hotel for 2 

F~irtin9 Freely in the Queen City 
The Blake Hotel ¯ Charlotte, NC 

You should never have to share your Valentine with another woman- 

-unless that woman’s name is Charlotte. Get a pass to flirt freely with 

this week’s romantic Escape to The Blake Hotel, a luxurious, modern 

hotel in America’s Queen City: Charlotte, North Carolina. 

Fall head over heels during a one-night stay.., read more 

Escape Kit 
° A One-Night Stay for Two in a City Vew Room 

° Daly Breakfast for Two 

° Bottle of Champagne 

Find out more >> 

55 
OMginal price: ¢9~9 

view deal 



I OoDay Serengeti Safari + Airfare 
Find out more ~ 

Caro ina B&B + Wne 

Leam mo~e >> 

Downtown B&B 

Learn rao~e 

Char eston Harbor ResoR + 
Massages 

Learn more >> 

See all escapes ~> 

Have question? Visit our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran£ais), a 

Phase add deaB@livingsecial,com to your address book or safe sender list so our emails get to your inbox, 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with LivingSocial, If you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, January 17, 2012 5:14 AM 

Gore, Travis <stgore@email.unc.edu> 

$50 for $200 on Prescription Lenses + Frames 

YOUR DAILY DEAL 

$200 to Spend on Prescription 
Lenses and Frames 

view dea~ 

tt may be a sunny day, but without proper eyewear your skies 

will still be foggy, When old glasses are clouding your vision 

solve the problem with todays deal from Village Optique, Pay 

$50 for $200 to spend on prescription lenses and frames 

Village Optique has a thunderhead-sized collection of 

1 Deal Location 
8480 Honeycu~ Road 
Suite I04 
Raleigh NC, 27615 

more deals near you 
raleigh 

$200 to Spend on 

Elec~ical Work 

Find out more >> 

national 

SS O0 to Spend on PaSo 

D6cor + More 

Find out more >> 

raleigh 

MobiJe Car or SUV De~iJ 
wi~ Wash and Wax 

raleigh families 

One ($12) or Two ($25) 
Saturday Daycare 



Find OUt more }~ 

Find out more >> 

raleigh families 

Four Kids’ Dance Classes 

Find out more >> 

raJeigh families 

$10 to Spend on Cookies 

’ Find out more >> 

raleigh 

Boudoir Photo Shoot with 
Makeup and Hair 

Find out more >> 

durham / chapeJ hill families 

40oMinute To~l Skills 
Assessment + Video 

Find out more >> 

durham t chape~ hill 

Three OrossFit Classes 

Find out more >> 

durham I chapel hill families 

HouroLong OnoLo¢ation 
Photo Session + images 

Find out more >> 

durham t chape~ hill 

Two Entr6es of Your 

Find out more >> 

raleigh 

Six°Mon~ Online 
Language Course 

Find out more >> 

365 things to do 

Best pub grub? 
#452 

See our pick >> 

~ove what you do 
We’re hiring every~uhere. Check 
out ourjobs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po4al or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais)~ 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, January 17, 2012 5:44 AM 

Gore, Travis <stgore@email.unc.edu> 

3 CrossFit Classes 

YOUR DAILY DEAL 

a /c 

Three CrossFit Classes 
C~oossb~° t Lo~ l 

25 
You may think donning a tapered red cape and shoR sho~s 

will help bring in the ladies but untess youre boasting a bed 

as buff as Gerard Butler’s, odds are, you won’t get too much 

ptay. With today’s deal, from CrossFit Locat, however, you 

can sculpt a firm physique without._ 

Find out more >> 
1 Deal Location 

7401 Rex Road 
Chapel Hill, NC, 27516 

more deals near you 
durham [ chape~ hill families 

40-Ninute Total Skills 
Assessment + Video 

Find out more. 

Two En~6es of Your 
Choice 

durham i chapel hN families 

HouroLong OnoLoeation 
Photo Sessioa + Images 

Find out more >> 

raleigh 

Boudoir Photo Shoot with 
Nakeup and Hair 

Find out more >> 



raleigh families 

Four Kids’ Dance Classes 

Find out more >> 

nationaJ 

$100 to Spend on Patio 

D6cor + Nore 

Find out more >> 

raleigh 

Mobile Car or SUV DeVil 
wi~ Wash and Wax 

Find out more >> 

raleigh 

$200 to Spend oR 

Electrical Work 

Find out more >> 

raleigh families 

One ($12) or Two ($25} 
Saturday Daycare 

raleigh families 

$10 to Spend on Cookies 

Find out more >> 

Find out more >> 

raleigh 

$200 to Spend on 
Prescription Lenses and 
Frames 

Find out more >> 

durham f chape~ hill 

Six°Mon~ OnJin÷ 
Language Course 

Find out more >> 

365 things to do 

Best beignets? 
#216 See our pick >> 

love what you do deals on ~e go 
We’re hiring ever}<4/here. Check Downtoad our iPhone or Android 
out ourjobs page! app to get daily discounts on your 

phone! 

Have a question? ws~t our support poRsl or call us: 877-521=4191 (US/CA), 877-498-0128 (Frangais), 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, January 18, 2012 5:15 AM 

Gore, Travis <stgore@email.unc.edu> 

50-Minute Massage + Body Wrap 

YOUR DAILY DEAL 

50-Minute Customized 
Massage + Body Wrap 
Sgmmet~g J~ossage a~d ~¢~e[[~ess 

view dea~ 

Those witd nectar-and-ambrosia pa~ies on Mount Olympus 

were a huge perk but being a god wasn’t all fun and games -- 

just ask Attas, who was forced to shoulder the weight of the 

heavens. Luckily, today’s deat from Symmetry Massage and 

Wettness offers Herculean relief for life’s stressors. Pay $65,_. 

1 Deal Location 
5848 Fanngdon Place 
Raleigh NC 27609 

more deals near you 
raleigh 

Kitchen or Bath Design 
SeP¢iees + $750 to Spend 

Find out more >> 

raleigh families 

Four Kids’ Dance OJasses 

Find out more >> 

raleigh families 

One ($12} or Two ($25} 
Saturday Dayeare 

raleigh 

Boudoir Photo Shoot with 
Makeap and Hair 



Find out more >) 

Find out more ~ 

raleigh fami/es 

$10 to Spend on Cookies 

Find out more ~> 

raleigh 

$200 to Spend on 
Prescription Lenses and 
Frames 

Find out more ~ 

durham i chapel hil 

Three CrossFit Classes 

Find out more ~ 

durham / chapel hi/fam/ies 

Hour-Long On-Location 
Photo Session + Images 

Find out more >> 

durham i chapel hil famlies 

40-Minute Total Sills 

Assessment + Video 

Find out more ~ 

durham I chapel hill 

Two En~6es of Your 
Choice 

Find out more ~ 

raleigh 

Six-Month On/he 
Language Course 

Find out more >> 

durham I chapel hill 

Six-Piece Organic 
Bamboo Towel Set and 

Find out more >~ 

365 things to do 

#453 
Best place to add to your wardrobe? 

See our pick 

love what you do 
We’re hiring ever~4/here. Check 
out ourjobs page 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poRsl or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais). 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, January 18, 2012 5:40 AM 

Gore, Travis <stgore@email.unc.edu> 

6-Piece Towel Set 

YOUR DAILY DEAL 

a /c 

Six-Piece Organic Bamboo 
Towel Set and Shipping 
Natfo~al Hold Bed S~pplg 

view den 

The pandas are onto something with this bamboo thing, You 

probably don’t want to gnaw on a stalk of the stuff, but you 

can find equal bamboo delight with today’s deal from National 

Hotel Bed Supply: Pay $49 for a six-piece, 100%-organic 

bamboo towel set, including shipping (a $140 value) .... 

Find out more. 

more deals near you 
durham t chapel hN families 

HouroLong ©noLoea~on 
Photo Session + Images 

Find out more >> 

durham I chapel hill 

Two Entr6es of Your 
Choice 

Find out more >> 

darham / chape~ hill famNes 

4g°Ninute Torn Skills 
Assessment + Video 
AnNysis 

Find out more >> 

durham I chapel hill 

Three OrossFit Classes 

Find out more >> 



raleigh 

$200 to Spend on 
Prescription Lenses and 
Frames 

Find out more >> 

raJeigh 

Boudoir Photo Shoot with 
Makeup aed Hair 

Find out more >> 

raleigh 

Kitchen or Bath Design 
SuP�ices + $750 to Spend 

Find out more ~> 

raleigh families 

$i 0 to Spend on Cookies 

Find out more >> 

raleigh families 

Four Kids’ Dance Classes 

Find out more >> 

raleigh families 

One ($12) or Two ($25) 
Saturday Daycare 

@ Find out more >> 

raleigh 

50oMinute Customized 
Massage + Body Wrap 

Find out more >~ 

durham I chape~ hill 

Six°Mon~ Online 
Language Course 

Find out more >> 

365 things to do 

#217 Best steakhouse? 
See our pick x> 

love what you do 
We’re hiring every~0~here, Check 
out our jobs page! 

deals on Me go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poAal or call us: 877o521o4191 (US/CA), 877o498o0128 (Fran£ais). 

Please add deals@l vingsocial corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, January 19, 2012 5:14 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Oliver Twist 

YOUR DAILY DEAL 

Dinner for Two with Wine, 
Tapas, and Dessert 
Oli~er Twisl 

view dea~ 

There’s no need to resort to Artful DodgeFesque behavior the 

next time you’re craving a delicious evening out; just be on 

the look out for today’s deal from Oliver Twist. Pay $29, and 

you’ll score a dinner for two that included three tapas, one 

dessert, and two signature ma£inis or... 

1 Deal Location 

8111 Creedmoor Road #137 
Raleigh NC 27613 

more deals near you 
raleigh 

50oMinute Oustomized 
Massage + Body Wrap 

Find out more >> 

raleigh families 

One ($12} or Two ($25} 
Saturday Daycare 

Find out more >> 

raleigh 

$200 to Spend on 
Prescription Lenses and 

raleigh families 

$10 to Spend on Cookies 

Find out more >> 



Find out more >> 

raleigh 

Kitchen or Bath Design 
Se~Jices + $750 to Spend 

Find out more >~ 

raJeigh families 

Photography Session + 
Digital images 

Find out more >> 

durha~ f chapel hill families 

One Mon~ of Kids’ Piano 
Lessons 

Find out more ;> 

durham I chape[ hill 

Three OrossFit Classes 

Find out more >> 

durha~ i chapel hill families 

40°~inute To~ Skills 
Assessment + Video 
A~a~ysis 

Find out more >~ 

raleigh 

Sixo~o~ O~ine 
Language Course 

Find out more >> 

d~rham i chapel hill 

SixoPiece Organic 
Bamboo Towe~ Set and 
Shipping 

Find out more >> 

365 things to do 

#454 Best home accessories? 
See ou~ pick >’> 

love what you do deals oR ~÷ go 
We’re hiring eveD<4/here. Check DownIoad our iPhone or Android 
out our jobs page! app to get daily discounts on your 

phone! 

Have a question? ws~t our support poRsl or caII us: 877-521-4191 (US/CA), 877-498-0128 (Frangais)~ 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, January 19, 2012 5:47 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Pizza 

YOUR DAILY DEAL 

a /c 

$20 to Spend on Pizza and 
More 
1bm~do &~ke’s PiT~eri~ 

view den 

When your appetite goes rogue, bump off those cravings with 

today’s den from Tomato Jake’s Pizzeria without having to 

drop too much dough Fork over just $10 and get $20 to 

spend on food and non-alcoholic drinks Started by two guys 

from Boston this Durham eatery is chock4ult of delicious 

Find o more 
1 Deal Location 
8202 Renaissance Parkway 
Suite I01 
Durham NO 27707 

more deals near you 
durham / ehape~ hill families 

One Non~ of Kids’ Piano 
Lessons 

Find out more >> 

durham i chape~ hill 

Three CrossFit Classes 

Find out more >> 

durham / chape~ hill families 

40°Ninute To~) SkNs 

Assessment + Video 

ra)eigh families 

$10 to Spend on Cookies 



Find out more >> 

Find out more >> 

raleigh 

$200 to Spend on 
Prescription Lenses and 

Find out more >> 

!~3ii~i~!~ii~S~i3!i~!:~!~i~!!i~!i~!!!~i!~!~!~!!~i!~!i!~!!!~i~i~i!~i:~ raleigh fam/ies 

Photography Session + 
Digital images 

Find out more >> 

raleigh 

Kitchen or Bath Design 
Serious + $750 to Spend 

Find out more >> 

raleigh famlies 

One ($12) or Two ($25) 
Saturday Daycare 

@ Find out more >> 

raleigh 

50°Minute Customized 
Massage + Body Wrap 

Find out more >> 

raleigh 

Dinner for Two wi~ Wine, 
Tapas, and Desse~ 

Find out more >> 

durha~ I chapel hill 

Six-lonth Online 
Language Course 

Find out more >> 

durham I chapel hill 

Six-Piece Organic 
Bamboo Towel Set and 

Find out more >> 

365 things to do 

Best steakhouse? 
#217 

See our pick 

love what you do 
We’re hiring ever~4/here. Check 
out ourjobs page 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~sl or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais): 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 
Thursday, January 19, 2012 11:37 AM 

campus solutions staff users <cccs_staffusers@listserv.unc.edu> 
[cccs_staffusers] ConnectCarolina OUTAGE NOTIFICATION Tues., Jan. 24, 6pm to 
1 lpm 

Census will take place on the evening of Tuesday, Jan. 24. Due to the need to "freeze" the database to take the census 

snapshot, users will not be able to access ConnectCarolina pages from 6:00 p.m. to 11:00pm on Jan. 24. We request 

that all faculty and staff be logged out of ConnectCarolina by 6:00 p.m. on Jan. 24. Students will NOT be able to use 

ConnectCarolina for all functions during this time. 

NOTE: due to additional maintenance being conducted during the same timeframe, additional applications will also be 

unavailable. Certain functions may experience limited and/or no functionality due to their use of Person Services which 

is impacted by this outage. 

For a complete list of the outage impact, view the System Status page: http://connectcarolina.unc.edu/support/system- 

st at u s/syst e m-stat u s. ht m l 

We appreciate your cooperation and support as we continue to make ConnectCarolina more efficient for our users. 

Please contact the Help Desk (www.help.unc.edu or 962-HELP) with questions. 

Thank you. 

Debra Belier 

Information Communication Specialist 

ConnectCarolina 

EA, ITS 

University of North Carolina at Chapel Hill 

211 Manning Drive 

Chapel Hill, NC 27599 

PH: 919-843-0477 

Email: debra_beller@unc.edu 

Web: http://connectcarolina.u nc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, January 20, 2012 5:13 AM 

Gore, Travis <stgore@email.unc.edu> 

House Cleaning 

YOUR DAILY DEAL 

ra eig 

Full House Cleaning for Up to 
2,400 Square Feet 
I¢~hi~e G~o~e Clea~ing 5~r~iees 

75    viow 
When dealing with items of high impo£ance - like the Stanley 

Cup and pricey museum a~vork - white-glove service is a 

must. Allow us then to deliver your home today’s spick-and- 

span deal from White Gtove Cteaning Services where you’tt 

pay $75 for cteaning for a futl house up to 2400 

Find out more >> 

more deals near you 
~ raleigh families 

$10 to Spend on Cookies 

Find out more >> 

raJeigh 

50oMinute Oustomized 
Massage + Body Wrap 

Find out more >> 

raleigh families raleigh 



Photography Session + 
Bigita~ ~mages 

Find out more >> 

Dinner for Two with 
Wine, Tapas, and 

Find out more >> 

raleigh 

Kitchen or Bath Design 

Services + $750 to 

Find out more >> 

raleigh families 

One ($12} or Two ($25} 
Saturday Oaycare 

Find out more >> 

durham / chapel hill families 

40oMinute TotaJ Skills 
Assessment + Video 

Find out more >> 

durham / chapel hill 

90oMinute Oonsu~tation + 
Acupuncture Treatment 

Find out more >> 

durham / chape~ hill families 

One Month of Kids’ Piano 
Lessons 

Find out more >> 

durham / chapel hill 

$20 to Spend on Pizza 

and More 

Find out more >> 

durham f chapel hill 

SixoPiece Organic 
Bamboo Towe~ Set and 

Find out more >> 

365 things to do 

Best chocolate? 
#455 

See our pick >> 

love what you do deaJs on the go 



We’re hiring everywhere, Check 
out our]obs page! 

Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~a~ or oaU us: 877-521-4191 (US/CA), 877-498o0128 (Fran~ais)~ 

Please add deals@livingsocial.com to your address book or safe sender list so our emaiJs get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationsMp with LivingSocial. If you no Jonger wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, January 20, 2012 5:43 AM 

Gore, Travis <stgore@email.unc.edu> 

Initial Consultation + Acupuncture Treatment 

YOUR DAILY DEAL 

a /c 

90-Minute Consultation + 
Acupuncture Treatment 
Ch~@e l Hill Ac~@~mctu~°e 

view den 

As you prepare to usher in the Year of the Dragon, your tong 

hours at work definitely have you feeling the flames of pain 

along your spine. Find renewed vigor and vitality with the 

ancient practice of acupuncture from the professionals at 

Chapel Hilt Acupuncture on Legion Road. For $39._ 

Find out more. 
1 Deal Location 
1703 Legion Road 
Suite 206 
Chapel Hill NC 27517 

more deals near you 
durham / ehape~ hill families 

One NonN of Kids’ Piano 
Lessons 

Find out more >> 

durham i chape~ hill families 

40°Ninute Torn Skills 
Assessment + Video 
AnNysis 

Find out more >> 

durham t chape~ hill 

$20 to Spend on Pi~a 

and More 

raleigh families 

One ($12} or Two ($25} 
Saturday Day�are 



Find OUt more ~> 

Find out more >> 

raleigh families 

$10 to Spend on Oookies 

Find out more >> 

raJeigh 

Dinner for Two with Wine, 
Tapas, and Oesse~ 

Find out more >> 

raleigh 

50oMinute Customized 
Massage + Body Wrap 

Find out more >> 

raleigh families 

Photography Session + 
Digital Images 

Find out more >> 

raleigh 

Kitchen or Bath Design 
Se~iees + $750 to Spend 

Find out more >> 

raleigh 

Full House Cleaning for 
Up to 2,400 Square Feet 

Find out more >> 

durham t ohape~ hill 

SixoPiece Organic 
Bamboo ToweJ Set and 

iJ¸ } 

Find out more >> 

365 things to do 

Best pJace for zincs? 
#219 

See our pick ~> 

~ove what you do 
We’re hiring every~uhere. Check 
out ourjobs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po4al or call us: 877-521-4191 (US/CA), 877-498-0128 (Fran~;ais): 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <customer-reviews-messages@amazon.com> 

Saturday, January 21, 2012 3:59 AM 

Gore, Travis <stgore@email.unc.edu> 

Review your recent purchase at Amazon.com 

amaz0n.c0m® 
i 

Dear S T Gore, 

Thank you for your recent purchase from Amazon.com. 

We invite you to submit a review for the product you purchased or share an 
image that would benefit other customers. Your input will help customers choose 
the best products on Amazon.com. 

It’s easy to submit a review--just click the Review this product button next to 
the product. 

Two and a Half Men Striped Mug (Purchased on 
12/20/2011) 

by Bernie Karp 

...or share an imaoce. 

New on Amazon! Grab your video camera or webcam and add 
video to your customer review. Click on ’Review this product’ 
above to upload a video or find a different product to review. 

If clicking the button above doesn’t work, you can review your product by 
following these simple steps: 

1. Go to Amazon.corn and navigate to the product. 
2. In the "Customer Reviews" section, click the "Create your own review" 

button. 

We hope you found this message to be useful. However, if you’d rather not receive future e-mails of this 
sort from Amazon.com, please opt-out here. 

Please note that product prices and availability are limited time offers and are subject to change. Prices 
and availability were accurate at the time this newsletter was sent; however, they may differ from those 
you see when you visit Amazon.com. 



(c) 2012 Amazon.com, Inc. or its affiliates. All rights reserved. Amazon, Amazon.com and the 

Amazon.com logo and 1-Click are registered trademarks of Amazon.com, Inc. or its affiliates. 

Amazon.corn, 410 Terry Avenue N., Seattle, WA 98109-5210. 

Reference 22398570 

Please note that this message was sent to the following e-mail address: stgore@email.unc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, January 21, 2012 7:14 AM 

Gore, Travis <stgore@email.unc.edu> 

Eyebrow + Lip Waxing 

YOUR DAILY DEAL 

Eyebrow and Lip Waxing 
B The S~lon 

view deal 

Cookie Monster famousty professed his love for the 

alphabet% third tetter but today’s beautiful deat is brought to 

you by the tetter B -- B The SaJon that is Pay $10 and you’JJ 

get an eyebrow and Jip waxing to ensure your best asset says 

fuzz-free for the foreseeable future. 

Find out more >> 
1 Deal Location 

6400 Falls of Neuse Road 
Suite 100 
Raleigh NC 27615 

more deals near you 
raleigh 

Dinner for Two wi~ Wine, 
Tapas, and Desse~ 

Find out more >> 

raleigh families 

Photography Session + 
Digital Images 

Find out more >> 

raleigh families 

One ($12) or Two ($25) 
Saturday Daycare 

raleigh 

Kitchen or Bath Design 
SeP¢ices + $750 to Spend 

Find out more >> 



Find out more ~> 

raleigh 

Full House CSeaning for 
Up to 2,400 Square Feet 

Find out more >> 

raJeigh families 

4 Kids’ Gymnastics 
CJasses 

Find out more >> 

durham f chape~ hill families 

40oMinute To~J Skills 
Assessment + Video 

Find out more >> 

qi durham I chapeJ hill 

90oMinute OonsuJ~tion + 
Acupuncture Treatment 

Find out more >> 

durham / ¢hape~ hill families 

One Mon~ of Kids’ Piano 
Lessons 

Find out more >> 

durham I chapel hill 

$20 to Spend on Pica 

and More 

Find out more >> 

raleigh 

SixoPiece Organic 

Bamboo ToweJ Set and 
Shipping 

Find out more >> 

365 things to do 

#455 Best chocoIate? 

See our pick >> 

love what you do deals on ~e 9o 
We’re hiring every<4/here. Check Downtoad our iPhone or Android 
out our jobs page! app to get daily discounts on your 

phone! 

Have a question? ws~t oo~ support po~sl or call us: 877-521-4191 (US/CA), 877-498-0128 (Fran~ais): 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, January 22, 2012 7:16 AM 

Gore, Travis <stgore@email.unc.edu> 

$25 for $50 of Golf Merchandise + Repairs 

YOUR DAILY DEAL 

ra eig 

$50 to Spend on Golf 
Merchandise, Repairs, & More 

~5    view deal 

They say gotf is a rich man’s game but luckily today’s holeqn- 

one deal from ®olf Etc, is here to tevet the playing field. Pay 

just $25 and youtJ get $50 to spend on merchandise dub 

fittings repairs and more at this Cary shop. Specializing in 

professional dub fitting the stores 

Find out more >> 

1 Deal Location 

1040 Dardngton Drive 
Suite 103 
Cap/, NC, 27513 

daily dea~s 

Full House Cleaning for Up 

to 2,400 Square Feet 

raleigh 

Eyebrow and Lip Waxing 

raleigh 



find out more >> find out more >> 

90-Minute Consultation + 
Acupuncture Treatment 

durham / chape~ hill 

find out more >> 

see aH daily dea~s >> 

families 

one ($i 2) or Two ($25) 
Saturday Daycare Sessions 

raleigh families 

find out more >> 

4 Kids’ Gymnastics Classes 

raleigh families 

find out more >> 

Photography Session + 
Digital Smages 

raleigh families 

find out more >> 

40oMinute Total Skills 
Assessment + Video 
Analysis 

durham / chapeJ hill families 

find out more >~ 

One Month of Kids’ Piano 

Lessons 

durham / chapel hill families 

find out more ~ 

see aH families dea~s >> 

365 things to do 



Best chocolate? 
#455 

See our pick >~ 

~ove what you do deals on the go 
We’re hiring everywhere. Check Downtoad our iPhone or Android 
out our jobs page app to get daily discounts on your 

phone 

Have a question? ws~t our support portal or call us: 877-521-4191 (US/CA), 877o498o0128 (Fran~ais)~ 

Phase add deab@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, January 23, 2012 5:13 AM 

Gore, Travis <stgore@email.unc.edu> 

Whole-House Carpet Cleaning 

YOUR DAILY DEAL 

Whole-House Carpet Cleaning 
AllAys Carpet Cleam~ng 

view deaJ 

Thanks to a host of holiday paRies your carpets have seen 

more traffic than Gtenwood Avenue on a Friday afternoon. 

Get in the fast tane to a spick-and-span space with today’s 

deal from Atl Aces Carpet Cleaning. Pay $67, and you’tt score 

a whole-house carpet cleaning for up to 2,500... 

Find out more >> 

more deals near you 
raleigh 

Eyebrow aad Lip Waxing 

Find out more >> 

raleigh 

Kitchen or Bath Design 
Services + $750 to Spend 

Find out more >> 

raleigh families 

Rag Foo~aH Pa~y for Up 

to 12 Kids 

Find out more >> 

raleigh families 

4 Kids’ Gymnastics 

Find out more >> 

raleigh families raJeigh 



Photography Session + 
Digital images 

Find out more >> 

$50 to Spend on Golf 
Merchandise, Repairs, & 

Find out more >> 

durham i chape8 hill 

Painting PaAy with Wine, 
Music, & Hors D’oeuvres 

Find out more >> 

durham i chape~ hill families 

One Mon~ of Kids’ Piano 
Lessons 

Find out more >> 

durham f chapel hill families 

$22 to Spend on 
ReusaMe Bags 

Find out more ~> 

raleigh 

SixoPiece Organic 

Bamboo ToweJ Set and 

Find out more ~ 

365 things to do 

#456 
Best pIace to find sheet music? 

See our pick ~> 

love what you do 
We’re hiring every~,~0~here. Check 
out our jobs page! 

deaJs on Me go 
Download our iPhone or Android 
app to get daity discounts on your 
phone! 

Have a question? ws~t our support poAal or caII us: 877-521-4191 (US/CA), 877o498o0128 (Fran£ais). 

Please add deals@l vingsocial corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this emai[ because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, January 23, 2012 5:47 AM 

Gore, Travis <stgore@email.unc.edu> 

Painting Party + Wine + Hors D’oeuvres 

YOUR DAILY DEAL 

a /c 

Painting Party with Wine, 
Music, & Hors D’oeuvres 
Ele~H~ Diver 

25 
A~ist Edvard Munch admitted to feeling exhaustion and 

anxiety when he was inspired to create The Scream, Perhaps 

if he’d had a painting experience like the one at Ebatta Diver 

he woutdnt have been so stressed Take a break from },our 

own hectic schedule gather },our best girlfriends and 

create 

Find out more >> 

more deals near you 
durham t chapel hN families 

One Non~ of Kids’ Piano 
Lessons 

Find out more >> 

raleigh 

Eyebrow and Lip Waxing 

Find out more >> 

raleigh 

Whole-House Carpet 

Find out more >> 

raJeigh 

$50 to Spend on Golf 
Nerohandise, Repairs, & 

Find out more. 



raleigh families 

Photography Session + 
Digital images 

Find out more >> 

raJeigh 

Kitchen or Bath Design 
Services + $750 to Spend 

Find out more >> 

raleigh families 

Rag Foo~aH Pa~y for Up 

to i 2 Kids 

Find out more >> 

raJeigh families 

4 Kids’ Gymnastics 
OJasses 

Find out more >> 

durham f chapel hill families 

$22 to Spend on 
ReusaMe Bags 

Find out more ~> 

raleigh 

Six-Piece Organic 

Bamboo ToweJ Bet and 

Find out more >> 

365 things to do 

#220 
Best p~ace to add to your earring collection? 

See our pick ~ 

[ore what you do 
We’re hiring every~,~0~here. Check 
out our jobs page! 

deaJs on Me go 
Download our iPhone or Android 
app to get daity discounts on your 
phone! 

Have a question? ws~t our support po~al or call us: 877-521-4191 (US/CA), 877o498o0128 (Fran~ais)~ 

Please add deals@l vingsocial corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, January 23, 2012 3:12 PM 

Gore, Travis <stgore@email.unc.edu> 

2 Nights in an Appalachian Mountain Inn for 2 

Steeped in Serenity in the Appalachians 
Iron Mountain Inn o Butleg TN 

Like a good cup of tea, a satisfying vacation should be bold and take 

your stay to much-needed heights. Enjoy a similar experience with 

this week’s fresh-brewed Escape to Iron Mountain Inn, a bed and 

breakfast high atop northeast Tennessee’s Appalachian Mountains. 

Pour yourself a healthy two-night stay for two.., read more 

Escape Kit 
° A Two-Night Stay for Two in a Mountaintop Lodge Mondays 
through Thursdays ($390) or Fridays through Sundays ($435) 

° Daly Fu Breakfast 

° Saturday Stays nclude a Four-Course Dinner for Two 

Original price: ¢780- 

view deal 
Find out more >> 



I OoDay Serengeti Safari + Airfare 
Find out more ~ 

Downtown B&B 

Leam mo~e >> 

Bout que Carolina Hotel 

Learn mo~e 

Lowcountry Bed and 
Breakfast 

Learn more >> 

See all escapes ~> 

Have question? Visit our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran£ais), a 

Phase add deaB@livingsecial,com to your address book or safe sender list so our emails get to your inbox, 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with LivingSocial, If you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, January 23, 2012 4:45 PM 

Gore, Travis <stgore@email.unc.edu> 

VIP Trip to Orlando Theme Parks for a Family of 4 

Orlando Family Theme Park Package 

t;e!!o~d t;ou~d~Fies TraueI o Celebr~tio~ b’t, wew dea~ 

3 or 4 Nights in Nicaragua 

Pe~~e~ l¢~jes Resor~ & ,~ o ~m Ju~m deI Su~<, 
?~icuru~,~uu 

wew dea~ 

AH-Jnclusive Oceanfront Resort 

wew deaJ 

Beachfront Cabana + Scuba 

Isl~ M~r’i~,~ot Resort o <i’love~¢ A~otl~ Belize wew dea~ 

AH-Jnclusive St. Maarten Resort 

So~e:st~ Mdl~o t~eod~ t~csort ~ Cosh~o o Mdho t~ wew dea~ 

I 0-Day Serengeti Safari + Airfare 

wew dea~ 

AIHnc~usive Cancun Resort 

V~u dd~ I*ub~r Cu~c~ Be~d~ Resor~ & Sp~ o wew dea~ 

AH°lnclusive Riviera Nayarit Wellness 
Resort 

VuI!ar~, NA 

Zip-Line or Cooking Adventure 

view dea~ 

view dea~ 



11-Day China Tour + giffare 

vmw deal 

3, 4, or 7 Nights in Costa Riea 

vmw dea~ 

wew dea~ 

Super Bowl ×LVI Package 

1~[ite t’AT~eH~mc~;s o tndi~mW~oIi~, L~r vmw dea~ 

7-Day Surfing Experience 

wew dea~ 

Cerritos Surf ViRa 
Cerrftos S~z~j~ Co[on~] o "lbdos Sum~os, ~S\S wew dea~ 

5-Night All-inclusive Tour 

wew dea~ 

AR-~nc~sive Baja Resort 

RWf~t ;~oh~rfs Los Cubos AII Inch~sfu~ o S~ Jose 
ddt C’u5o, I]S 

wew dea~ 

5 or 7 AIblnel~sive Nights in Fiji 

K~t~ t~W] Re~ort o geq~ I~l~d, t’~)if wew dea~ 

St. Simons Goff & Tennis Resort 

IsAmd, <;A 
wew dea~ 

Charleston Inn + Horseback Riding 

The hm ~ M~ddh~:to~ PIuce o CharIesto~, SC wew dea~ 

see a[g ese~pes ~ 



Have a quest, ion t- visit our support portal or call us: 877=521o4191 (US/CA), 877=498-0128 (Fran~ais)~ 

Please add deals@livingsocial,com to your address book or safe sender list so our emails get to your inbox, 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with L vingSocial, if you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, January 24, 2012 5:15 AM 

Gore, Travis <stgore@email.unc.edu> 

Unlimited Yoga Classes 

YOUR DAILY DEAL 

One Month of Unlimited Hatha 
Yoga Classes 

view dea~ 

Money might not be able to buy you happiness -- nor does it 

grow on trees -- but you’ll still really dig the happiness and 

holistic relaxation of today’s deal from Yoga Garden of Apex. 

For $49, receive one month of unlimited hatha yoga classes 

(a $I00 value). Nestled in... 

Find out more >> 
1 Deal Location 

101 E. Chatham Street 
Suite OM 
Apex NC 27502 

more deals near you 
raleigh 

Kitchen or Bath Design 
Services + $750 to Spend 

Find out more >> 

raleigh families 

Rag Foo~aH Pa~y for Up 
to 12 Kids 

Find out more >> 

raleigh 

$50 to Spend on Goff 
Merchandise, Repairs, & 

raleigh families 

Photography Session + 
BigitaJ Images 



Find out more >> 

Find out more >> 

raleigh families 

4 Kids’ Gymnastics 

Find out more >> 

raJeigh 

WholeoHouse Carpet 
Cleaning 

Find out more >> 

durham f chapel hill families 

One Mon~ of Kids’ Piano 
Lessons 

Find out more >> 

2 Espresso Drinks, 2 
Pastries, and I Loaf of 
Bread 

Find out more >> 

durham / chape@ hill 

Painting Pa~y with Wine, 
Music, & Hers D’oeuvres 

Find out more >> 

raJeigh 

$20 to Spend on Spo~ 
Merchandise 

Find out more >> 

durham I chape~ hill families 

$22 to Spend on 
Reusable Bags 

Find out more >> 

raleigh 

Si×oPieee Organic 

Bamboo Towel Set and 
Shipping 

Find out more >> 

365 things to do 

#457 
Best p~ace to be a bargain hunter? 
See our pick >> 

Icy÷ what you do deals on ~e go 
We’re hiring every<Tvhere. Check Downtoad our iPhone or Android 
out our jobs page! app to get daily discounts on your 

phone! 

Have a question? ws~t our support poRsl or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais). 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, January 24, 2012 5:41 AM 

Gore, Travis <stgore@email.unc.edu> 

2 Coffee Drinks + 2 Pastries + 1 Loaf of Bread 

YOUR DAILY DEAL 

a /c 

2 Espresso Drinks, 2 Pastries, 
and I Loaf of Bread 
Fre~d ~;md FHt~er B~ke~0y 

view den 

They say the most basic form of sustenance is bread and 

butter. But when it is olive herb bread and local Goat Lady 

Dairy goat cheese at Bread and Butter Bakery, such fare is 

anything but a default. With today’s deal, you can taste the 

flavors of this cozy new... 

Find out more >> 
1 Deal Location 
503 West Rosemary Street 
Chapel Hill, NC, 27516 

more deals near you 
durham [ chapel hiH 

Painting RaCy with Wine, 
Nusic, & Hors D’oeuvres 

Find out more >> 

durham I chapel hill families 

One Month of Kids’ Piano 
Lessons 

Find out more >> 

raleigh 

Kitchen or Bath Design 
Se~Jices + $750 to Spend 

raleigh families 

Photography Session + 
DigitN Images 



Find out more ~ Find out more >~ 

raleigh families 

Rag Foo~aH Pa~y for Up 
to 12 Kids 

Find out more >~ 

iiiiiiii  iiilii 

raJeigh 

WholeoHouse Carpet 
Cleaning 

Find out more >~ 

raleigh 

$50 to Spend on GoJf 
Merchandiser Repairs~ & 

Find out more >> 

raleigh families 

4 Kids° Gymnastics 
CJasses 

Find out more >> 

raleigh 

One Mon~ of Unlimited 
Ha~a Yoga Classes 

Find out more >> 

durham I chapel hill 

$20 to Spend on Spo~ 
Merchandise 

Find out more >> 

durham I chape~ hill families 

$22 to Spend on 
ReusaMe Bags 

Find out more >> 

raleigh 

SixoPiece Organic 

Bamboo Towel Set and 
Shipping 

Find out more >> 

365 things to do 

#219 
Best p~ace to add to your earring collection? 
See ou~ pick >> 

love what you do deals on ~÷ 9o 
We’re hiring eveD<4/here, Check Download our iPhone or Android 
out our jobs page! app to get daily discounts on your 

phone! 

Have a question? ws~t our support poRsl or ca[[ us: 877-521-4191 (US/CA), 877o498o0128 (Frangais), 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Tuesday, January 24, 2012 10:06 AM 

campus solutions staff users <cccs_staffusers@listserv.unc.edu> 

[cccs_staffusers] REMINDER: Census Outage TONIGHT affecting ConnectCarolina 
and other systems 

Census will take place on the evening of Tuesday, Jan. 24*. Due to the need to "freeze" the database to take the census 

snapshot, users will not be able to access ConnectCarolina pages from 6:00 p.m. to 11:00pm on Jan. 24. We request 

that all faculty and staff be logged out of ConnectCarolina by 6:00 p.m. on Jan. 24. Students will NOT be able to use 

ConnectCarolina for all functions during this time. 

NOTE: due to additional maintenance being conducted during the same timeframe, additional applications will also be 

unavailable. Certain functions may experience limited and/or no functionality due to their use of Person Services which 

is impacted by this outage. 

For a complete list of the outage impact, view the System Status page: http://connectcarolina.unc.edu/support/system- 

st at u s/syst e m-stat u s. ht m l 

We appreciate your cooperation and support as we continue to make ConnectCarolina more efficient for our users. 

Please contact the Help Desk (www.help.unc.edu or 962-HELP) with questions. 

Thank you. 

* The official census date is Mon., Jan. 23. The process for pulling census data is run the day after to allow the time 

needed for departments and schools to complete corrections on errors and missing data for reporting to General 

Administration. 

Debra Belier 

Information Communication Specialist 

ConnectCarolina 

EA, ITS 
University of North Carolina at Chapel Hill 
211 Manning Drive 

Chapel Hill, NC 27599 

PH: 919-843-0477 

Email: debra_beller@unc.edu 

Web: http://connectcarolina.u nc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, January 25, 2012 5:17 AM 

Gore, Travis <stgore@email.unc.edu> 

$10 for $20 of Products at The Body Shop 

YOUR DAILY DEAL 

$20 to Spend on Products 
2~e Body ShOp 

view dea~ 

A taste of rich cocoa vanilla or exotc coconut can tiff your 

spirits but a whiff? Talk about indulgence with none of the 

guilt. With today’s deal from The Body Shop, pay $I0 and 

enjoy $20 to spend in-store on bath, body, and beauty 

merchandise. The Body Shop’s products are... 

Find out more >> 

more deals near you 
raleigh 

$20 to Spend on Spots 
Merchandise 

Find out more >> 

durham / chapeJ hill families 

$22 to Spend on 
Reusable Bags 

Find out more >> 

raleigh families 

4 Kids’ Gymnas~cs 

raleigh families 

Photography Session + 
Digital Images 



Find out more >> Find out more >~ 

raleigh 

One Month of UnJimited 
Hatha Yoga Classes 

Find out more >~ 

raleigh families 

Flag Football Pa~y for 
Up to i 2 Kids 

Find out more >> 

raleigh 

One Hour of Manuag 
Labor 

Find out more >~ 

raJeigh 

WhoJeoHouse Carpet 
Cleaning 

Find out more ~> 

durha~ i chapel hill 

2 Espresso Drinks, 2 
Pastries, and 1 Loaf of 

Find out more >> 

durham I chapel hi[J families 

One Month of Aids’ Piano 
Lessons 

Find out more >> 

durha~ i chapel hill 

Paining PaAy with Wine, 
Music, & Hors D’oeuvres 

Find out more >> 

raleigh 

4oNight AH4nc[usive Stay 

for 2 and Spa Discount 

Find out more >> 

365 things to do 

#458 
Best place to act your age? 

See ou~ pick >> 

love what you do deals on the go 



We’re hiring everywhere, Check 
out our]obs page! 

Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~a~ or oaU us: 877-521-4191 (US/CA), 877-498o0128 (Fran~ais)~ 

Please add deals@livingsocial.com to your address book or safe sender list so our emaiJs get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationsMp with LivingSocial. If you no Jonger wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, January 25, 2012 1:20 PM 

Gore, Travis <stgore@email.unc.edu> 

4- or 7-Night Stay for 2 at an All-Inclusive Caribbean Resort 

4-Night All-Inclusive Stay for 2 
and Spa Discount 
Sones~a i~I~ho .Beach Resort & Casino 

view deal 

tn the dead of winter odds are you’re in need of a tropical 

vacation. Hit the relaxation jackpot with this week’s all- 

inclusive Escape to the island of St. Maa~en. 

You and a guest will spend four ($1119) or seven ($1999) 

nights in an ocean-view room at the Sonesta Maho Beach._ 

1 Deal Location 

I Rhine Road 
Maho Bay 

more deals near you 
durham f chapel hill families 

$22 to Spend on 
Reusable Bags 

Find out more >> 

raleigh 

$20 to Spend on Spo~ 

Merchandise 

Find out more >> 

raleigh 

$20 to Spend on Products 

ral÷igh families 

4 Kids’ Gymnastics 



Find out more 7> CJasses 

Find out more >> 

i!i i i i iii ii !i !i(¸ 

raJeigh families 

Photography Session + 
Digital images 

Find out more >> 

raleigh 

One Hour of ManuaJ 
Labor 

Find out more >> 

raJeigh 

WhoJeoHouse Carpet 

Find out more >> 

raleigh families 

Flag FooBall Pa4y for Up 
to 12 Kids 

Find out more >> 

durham / chape~ hill families 

One Mon~ of Kids’ Piano 
Lessons 

Find out more >> 

durha~ t ohape~ hill 

Painting Pa~y with Wine, 
Music, & Hors D’oeuvres 

Find out more >> 

durha~ I chapel hill 

2 Espresso Brinks, 2 
Pastries, and 1 Loaf of 
Bread 

Find out more >> 

365 things to do 

#458 
Best p{ace to act your age? 
See our pick >> 

~ove what you do 
Were hiring every~uhere. Check 
out ourjobs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po4sl or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais): 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, January 26, 2012 5:21 AM 

Gore, Travis <stgore@email.unc.edu> 

Hour-Long Facial 

YOUR DAILY DEAL 

Hour-Long Pumpkin Enzyme 
Facial 
Modern .E~@.a~cement Salon Day Spa 

view dea~ 

tt seems tike the world’s biggest tech companies are always 

coming out with new products offering advances that render 

our once-state-oMhe-a£ gadgets obsolete. But when’s the 

tast time your style received an upgrade? Luckily, Modern 

Enhancement Saton Day Spa is here to help. Pay $39 for an 

hourqong pumpkin enzyme... 

Find out more >> 
1 Deal Location 

8320 Litchford Road 
Suite 166 
Rateigh NC, 27615 

more deals near you 
ra~eigh 

One Mon~ d UnJimited 
Ha~a Yoga CJasses 

Find out more >> 

raleigh families 

Ska~ng + Skate Rental + 

Find out more >> 

raleigh families 

4 Kids’ Gymnastics 

raleigh 

One Hour of ManuaJ 



Find out more >> 

Labor 

Find out more >> 

raleigh families 

Rag Foo~aH Pa4y for Up 
to 12 Kids 

Find out more >> 

durham I chape~ hill 

HouroLong Massage 

Find out more >> 

durham f chapel hill families 

HouroLong Newborn or 
FamiJy Photo Shoot + 
Images 

Find out more >> !ii!iil 

durham / chapeJ hill 

2 Espresso Drinks, 2 
Pastries° and 1 Loaf of 
Bread 

Find out more >> 

raleigh 

Two Movie Tickets to Man 
on a Ledge 

Find out more >> 

raJeigh 

$20 to Spend on Produc~ 

Find out more >> 

raleigh 

$20 to Spend on Spo~ 
Merchandise 

Find out more >> 

durham f chape~ hill families 

$22 to Spend on 
ReusaMe Bags 

Find out more >> 

raleigh 

~Night AHqndusive Stay 
for 2 and Spa Discount 

Find out more >> 

365 things to do 

#459 
Best p~ace to fulfill your Cajun cravings? 
See our pick >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, January 26, 2012 5:57 AM 

Gore, Travis <stgore@email.unc.edu> 

Hour-Long Massage 

YOUR DAILY DEAL 

a /c 

Hour-Long Massage 
I~ecomi~g ~,~ho[e ~¢~H~ess 

35 
You’ve got your wallet phone and just found your keys 

underneath the sofa cushions again but you still teel as 

though something’s missing. With today’s deal from Becoming 

Whole Wellness, located near Southpoint Matt, treat yourself 

to an hour-tong massage for $35 (regularly $70), and discover 

the peace of mind... 

Find out more >> 
1 Deal Location 

5315 Highgate Drive 
#I 04 
Durham, NC, 27713 

more deals near you 
durham i chapel hill 

2 Espresso Drinks, 2 
Pastries, and 1 Loaf of 
Bread 

Find out more >> 

durham / ohape~ hill famNes 

Hour-Long Newborn or 
FamiJy Photo Shoot + 

Find out more >> 



raleigh families 

Skating + Skate RentaJ + 
Snacks for 4 

Find out more >> 

raleigh 

One Month of UnJimited 
Hatha Yoga Olasses 

Find out more >> 

raleigh 

One Hour of Manuag 

Labor 

Find out more >> 

raleigh 

Two Movie Tickets to 
Man on a Ledge 

Find out more >> 

durham i ohapel hill 

$20 to Spend on Spots 

Find out more >> 

durham i ohape~ hill 

~Night AH°Jnclusive Stay 
for 2 and Spa Discount 

Find out more >> 

raleigh families 

4 Kids’ Gymnas~cs 

Find out more >> 

raleigh 

Hour-Long Pumpkin 
Enzyme Faciag 

Find out more >> 

raJeigh families 

FJag Football Pa~y for 
Up to 12 Kids 

Find out more >> 

durham i chape~ hill 

$20 to Spend on 
Produ¢~ 

Find out more >> 

durham / chape~ hill families 

$22 to Spend on 
Reusable Bags 

Find out more >> 



365 things to do 

#220 
Best wood-fired vegan pizza? 

See ou~ pick >> 

~ove what you do dea~s on the 9o 
We’re hiring ever;¢~Jhere. Check Download our iPhone or Android 
out our jobs page! app to get daily discounts on your 

phone! 

Have a question? vs~t our support portal or call us: 877o521o4191 (US/CA), 877=49S-0128 (Frangais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with L vingSociak If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, January 27, 2012 5:18 AM 

Gore, Travis <stgore@email.unc.edu> 

Winery Tour + Tasting for 2 

YOUR DAILY DEAL 

Winery Tour + Tasting for Two 
People 
Ada~s Vineyards a~d ~¢;~ery 

25 
Whoever believes that wine tastes better under the Tuscan 

sun has obviously never sipped beneath Carotina blue skies. 

There’s no need to skip town to master your sip and swid 

thanks to today’s deal from Adams Vineyards and Winery. 

You pay $25 (regularly $50) for a winery tour and tasting._ 

Find out more >> 
1 Deal Location 

3390 John Adams Road 
Wittow Spring, NC, 27592 

more deals near you 
raleigh families 

4 Kids’ Gymnastics 

Find out more >> 

raJeigh families 

Skating + Skate Rental + 
Snacks for 4 

Find out more >> 



raleigh families 

FJag Foo~aH Pa~y for 
Up to 12 Kids 

Find out more >> 

raleigh 

One Hour of ManuaJ 

Find out more >> 

durham / chape~ hill 

HouroLong Massage 

Find out more >> 

raleigh 

Two Movie Tickets to 
Man on a Ledge 

Find out more >> 

raleigh 

$20 to Spend on Spots 

Find out more >> 

raleigh 

~Night AHqneJusive Stay 
for 2 and Spa Discount 

Find out more >> 

raleigh 

Hour-Long Pumpkin 
Enzyme FaciaJ 

Find out more >> 

durham / chape~ hill families 

HouroLong Newborn or 
FamiJy Photo Shoot + 

Find out more >> 

durham / chapel hill 

Kitchen, Sathroom~ and 
Floor Cleaning 

Find out more >> 

raleigh 

$20 to Spend on 

Find out more >> 

durham I chapel hill families 

$22 to Spend on 
ReusaMe Sags 

Find out more >> 



365 things to do 

Best Indian buffet? 
#460 See our pick >> 

love what you do deals on the 9o 
We’re hiring ever;¢~Jhere. Check Download our iPhone or Android 
out our jobs page! app to get daily discounts on your 

phone! 

Have a question? vs~t our support portal or ca[[ us: 877o521o4191 (US/CA), 877=49S-0128 (Frangais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emaiIs get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, January 27, 2012 5:44 AM 

Gore, Travis <stgore@email.unc.edu> 

House Cleaning 

YOUR DAILY DEAL 

a /c 

Kitchen, Bathroom, and Floor 
Cleaning 
Carpe Diem Cleaning 

view den 

The fellas of Welton Academy spouted stanzas from Thoreau 

and Whitman as they seized their days but you don’t have to 

be that literary to "suck the marrow out of life" - or the di~ out 

of your home. Instead, hold fast to today’s deal from Carpe 

Diem Cleaning: $46... 

Find out more >> 

more deals near you 
durham / chapel hN 

HouroLong Massage 

Find out more >> 

darham / ohape~ hill famNes 

Hoar-Long Newborn or 
Family Photo Shoot + 

Find out more >> 

rNeigh families 

4 Kids’ Gymnastics 

Find out more >> 

raleigh families 

Ska~ng + Skate NentN + 
Snacks for 4 

Find out more >> 



raleigh 

Hour-Long Pumpkin 
Enzyme Fa¢iaJ 

Find out more >> 

raJeigh families 

Flag Football Pa~y for Up 
to i 2 Kids 

Find out more >> 

raleigh 

One Hour of Manual 
Labor 

Find out more >> 

raJeigh 

Wineq Tour + Tasting for 
Two PeopJe 

Find out more >> 

durham I chape~ hill 

Two Movie Tickets to Man 
on a Ledge 

Find out more >> 

durham i chapeJ hill 

$20 to Spend on Produc~ 

Find out more >> 

durham i chapel hill 

$20 to Spend on Spo~ 

Find out more >> 

durham / chape~ hill families 

$22 to Spend on 
ReusaMe Bags 

Find out more >> 

durham / chape8 hill 

~Night AHqndusive Stay 
for 2 and Spa Discount 

Find out more >> 

365 things to do 

#221 
Best pIace to find exotic oIive oiI? 

See our pick >’> 

~ove what you do 
We’re hiring everywhere, Check 
out our jobs page 

deals on ~÷ go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~sl or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais). 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 

PAYROLL_NOTIFY@UNC.EDU 

Friday, January 27, 2012 5:46 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
h~p:i/’fmance.m~c, ed~J~m{versily -comrol~er!pa~ roll-serv ices/welcome ~mr~l 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 
The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, January 28, 2012 7:26 AM 

Gore, Travis <stgore@email.unc.edu> 

2-Hour Scuba Experience 

YOUR DAILY DEAL 

2-Hour Introductory Scuba 
Experience 
Down U~:~de~o Suffered Seub~ 

15 
With Valentine’s Day fast approaching there’s no better time 

to take the uttimate plunge._ literally, that is with today’s deal 

from Down Under Su~ and Scuba, tocated in the Swift Creek 

Shopping Center in Cary. Pay $I5, and you’ll get a two-hour 

introductory scuba experience (a $30 value). Led by... 

1 Deal Location 

2857 Jones Franklin Road 
Raleigh NC 27606 

more deals near you 
rNeigh families 

10 Hours of Dropoln 
Daycare 

Find out more >> 

rNeigh famNes 

Rag Football Pa~y for Up 
to 12 Kids 

~’i{i!!i} 

311!!iiiiii!i!iiiiiii!!ilB,i~iii~ii~i?!i~,~!,i~!;~i~i!i~31~ii!i!!i!i%i!il 

raleigh 

Hour-Long Pumpkin 
Enzyme Facial 

Find out more. 

raleigh 

One Hoar of NanuaJ 
Labor 



Find out more ~ Find out more >~ 

raleigh families 

Ska~ng + Skate Ren~J + 
Snacks for 4 

Find out more >~ 

raJeigh 

Wineq Tour + Tasting for 
Two PeopJe 

Find out more >~ 

durham f chapel hill families 

Hour-Long Newborn or 
FamiJy Photo Shoot + 
Images 

Find out more ~ 

durham I chapeJ hill 

Kitchen, Bathroom, and 
Floor CJeaning 

Find out more >> 

durham / chape~ hill 

HouroLong Massage 

Find out more >~ 

raJeigh 

Two Movie Ticke% to Man 
on a Ledge 

Find out more ~ 

raleigh 

$20 to Spend on Spo~ 
Merchandise 

Find out more >> 

durham i chape~ hill families 

$22 to Spend on 
ReusaMe Bags 

Find out more >> 

365 things to do 

Best Indian buffet? 
#460 

See our pick >> 

~ove what you do 
Were hiring every~,vhere Check 
out our]obs page! 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poRsl or call us: 877-521=4191 (US/CA), 877-498-0128 (Frangais)~ 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Sunday, January 29, 2012 3:43 AM 

Gore, Travis <stgore@email.unc.edu> 
S T Gore: Top Gift Ideas for Valentine’s Day 

Your Amazon,corn Today’s Deals See All Departments 

i::i} 

Top-Selling Gifts ~ See more 

Kindle Fire Kindle Vintud Essential Wine 

Aerator 

lnvicta Women’s Square 

Angel Diamond 

Chronograph Watch 

Gifts for Her ~ See more 



One Dozen Red Roses Rhodium-Plated Silver 

Black-and-White 

Diamond Heart Pendant 

Necklace 

Lovely by Sarah ]essica 

Parker, Eau de Parfum 

Dove Valentine’s Truffle 

Hearts, Dark Chocolate 
Raspberry 

Gifts for Him > See more 

Invicta Pro Diver 

Collection Silver-Tone 

Watch 

Cool Water by Davidoff Da Vinci 500-Piece Poker 

Set 

NFL Fan Shop 

Gifts for Kids > See more 

Valentine’s Day-Themed 

Clothing 

Happy Valentine’s Day, 
Mouse! 

:~ 

Mattel Sing-a-ma-jigs, Alex Toys Friends 4 Ever 

Sweetheart Bracelet-MaMng Kit 

Gifts for Anyone ~ See more 

..... 

Cuisinart Elite Collection 

Food Processor 

Garmin nOvi Portable 

GPS Navigator with 

Lifetime Map and Traffic 

Updates 

Canon PowerShot 12.1 

MP Digital Camera 

Valentine’s Day 

Gifts from Acloss Our Site 

Find Great Dea~s on Millions of ~tems Storewide 

> Books > Electronics > Toys & Games 

Movies & TV ~ Video Games ~ Baby 

> Kindle > Cell Phones & Accessories > Clothing 

Kitchen &. Dining 

Office & School Supplies 

Home Improvement 



Kindle Touch ~ Computers & Software ~ Shoes 

Kindle Fire ~ Sports & Outdoors ~ Jewelry & Watches 

Instant Video ~ Automotive ~ Beauty 

Music ~ Industrial & Scientific ~ Magazines 

MP3 Downloads ~ Prime ~ Gold Box 

Grocery 

Patio, Lawn & Garden 

Health & Personal Care 

Gourmet Food 

Gift Cards 

We hopeyou found this message to be useful, However fyoud rather not receve future e-mails of this sort from 
Amazon,com please opt out here. 

Please note that product prces and ava lab lity are subject to change, Prces and availability were accurate at the time this 

newsletter was sent; however they may differ from those you see when you vst Amazon,com~ 

© 2012Amazon.com Inc. or tsaffilates. All rghts reserved. Amazon Amazon.com theAmazon.com logo and 2 CIckare 
registered trademarks ofAmazomcom Inc. or tsaffiliates. Amazon.com 410 Terry Avenue N.~ Seattle, WA98109~5210. 

Reference: 22562800 

Please note that this message was sent to the following e mal address: stgore@email.uncedu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, January 29, 2012 7:20 AM 

Gore, Travis <stgore@email.unc.edu> 

5 Tanning Sessions 

YOUR DAILY DEAL 

Five Tanning Sessions 
Sun 1~n City 

view deaJ 

Sho~er winter days mean fewer available hours to soak up att 

those sunny rays. Never fear, because todays deat from Sun 

Tan City can help you perfect that gtorious glow no matter the 

season. Pay $20, and yoult get either two suntess tanning 

visits or a Tour of the City... 

Find out more >> 
6 Deal Locations 

6625 Fails of Neuse Road 
Raleigh NC 27615 

and 4 more locations 

7408 Creedmoor Road 
Rateigh NC 27613 

more deals near you 
raleigh families 

Rag Foo~aH RaCy for Up 
to 12 Kids 

Find out more >> 

raleigh families 

Ska~ng + Skate Renal + 
Snacks for 4 

Find out more >> 

raleigh 

Wine~ Tour + Tas~ng for 
Two People 

Find out more >> 

raleigh 

One Hour of ManuaJ 
Labor 

Find out more. 



raleigh 

2oHour J ntroducto~ 
Scuba Experience 

Find out more >~ 

raJeigh families 

iO Hours of Drop4n 

Find out more >> 

durham f chapel hill 

Kitchen, Bathroom, and 
Floor Cleaning 

Find out more ~> 

durham I chapeJ hill families 

Hour-Long Newborn or 
Family Photo Shoot + 

Find out more ~ 

raleigh 

Two Movie Tickets to Man 
on a Ledge 

Find out more ~ 

raJeigh 

$20 to Spend on Spo~ 
Merchandise 

Find out more >> 

durham / chape~ hill families 

$22 to Spend on 
ReusaMe Bags 

Find out more >> 

365 things to do 

Best Indian buffet? 
#460 

See our pick >> 

~ove what you do 
Were hiring every~,vhere. Check 
out ouriobs page! 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~sl or call us: 877-521=4191 (US/CA), 877-498-0128 (Frangais)~ 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, January 30, 2012 5:17 AM 

Gore, Travis <stgore@email.unc.edu> 

Gym Membership + Boot Camp - 2 Locations 

YOUR DAILY DEAL 

90-Day Gym Membership + 2 
Weeks of Boot Camp 

view dea~ 

You don’t need to be Superman to be blessed with buns of 

steel and washboard abs all you need is today’s slim-and- 

trim deal from Fitness 19. Pay $19, and you’ll score a 90-day 

gym membership and two weeks of boot camp classes (a 

$216 value). With two locations (High House... 

2 Deal Locations 
920 High House Road 9101-129 Leesvitte Road, 
Suite I00, Cary, NC, 27513 Raleigh, NC, 27613 

more deals near you 
raleigh 

2oHour J ntroductorj 
Scuba Experience 

Find out more >> 

raleigh families 

One Moath of Oaceo 
Weekly Gymnastics 

Classes 

Find out more >> 

raleigh 

One Hour of ManuaJ 
Labor 

raleigh 

Five Tanning Sessions 

Find out more >> 



Find out more ~ 

raleigh families 

10 Hours of Dropqn 
Oaycare 

Find out more >~ 

raJeigh families 

Skating + Skate Renal + 
Snacks for 4 

Find out more >> 

durham I chapel hill 

$200 to Spend on an 
Exam + Prescription 

Find out more >> 

durham I chapeJ hill families 

HouroLong Newborn or 
Family Photo Shoot + 

Find out more >> 

raleigh 

Two Movie Tickets to Man 
on a Ledge 

Find out more ~ 

raJeigh 

$20 to Spend on Spo~ 

Merchandise 

Find out more >> 

durham I chape~ hill families 

$32 to Spend on Organic 
Baby Goods 

Find out more >> 

365 things to do 

Best sangria? 
#461 

See our pick >> 

~ove what you do 
Were hiring everym,vhere. Check 
out ourjobs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poRsl or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais), 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, January 30, 2012 5:54 AM 

Gore, Travis <stgore@email.unc.edu> 

$50 for $200 of Prescription Glasses + an Eye Exam 

YOUR DAILY DEAL 

a /c 

$200 to Spend on an Exam + 
Prescription Glasses 

view den 

When rain on your car’s front window blurs your vision all you 

need to do is turn on those wipers. But if your cloudiness 

springs from your own faulty peepers, it’s time you grabbed 

today’s deal from Specs, located on Renaissance Parkway. 

Clear things up by dropping $50 for $200._ 

Find out more >> 
1 Deal Location 
8202 Renaissance Parkway 
Suite I05 
Durham NC 27713 

more deals near you 
durham / ehape~ hill families 

HouroLong Newborn or 
FamiJy Photo Shoot + 
images 

Find out more >> ~:; ZI~ O~i~ilil;~;ii~i{~i~!I 

raleigh 

Five Tanning Sessions 

Find out more. 

raleigh 

One Hour of NanuaJ 
Labor 

raleigh families 

One Nonth of Once° 
Weekly Gymnastics 



Find out more ~> CJasses 

Find out more >> 

raleigh 

2oHour I ntroductoq 
Scuba Experience 

Find out more >> 

raJeigh families 

10 Hours of Dropdn 

Find out more >> 

raleigh 

gOoDay Gy~ Membership 
+ 2 Weeks of Boot Camp 

Find out more >> 

raleigh families 

Skating + Skate Renal + 
Snacks for 4 

Find out more >> 

durham t chapel hill 

Two Movie Tickets to Man 
on a Ledge 

Find out more >> 

durham / chape~ hi[[ 

$20 to Spend on Spo~ 
Merchandise 

Find out more >> 

duFham t chape~ hill families 

$32 to Spend on Organic 
Baby Goods 

Find out more >> 

365 things to do 

#222 
Best place to get a new pair of kicks? 

See our pick >’> 

~ove what you do 
We’re hiring everywhere. Check 
out our jobs page 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t oor support po~sl or caII us: 877-521-4191 (US/CA), 877o498o0128 (Fran~;ais), 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, January 30, 2012 3:15 PM 

Gore, Travis <stgore@email.unc.edu> 

5-Night Stay for 2 in a Secluded Jamaican Cabin 

Refreshing Retreat to Bob MaHey°s Homeland 
Little Bay Cabins ¯ Westmoreland, Jamaica 

The sun is shining, the weather is sweet, make you want to move 

your dancing feet on this week’s Escape to the shores of Little Bay, 

Jamaica. Write your own Songs of Freedom on the beach Bob 

Marley once called home during a six-day, five-night stay for two in 

a... read more 

Escape Kit 
° A Five-Night Stay for Two in a Seaside Cabin 

° Daly Cant nental Breakfast 

° Kayak Tour of Little Bay 

Original price: ~SeO- 

Find out more ~> view deal 



Virgin Island Resort + Kayaking 
Find out more ~ 

Appalach an Mountain Inn 

Learn more >> 

V rgin a Country Inn + Wine 
Tastings 

Learn more >) 

Charleston Inn + Horseback 
Riding 

Learn more >> 

See all escapes >> 

Have a question7 visit our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Frangais). 

Phase add deals@livingsociaLcom to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSoeiaL If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, January 30, 2012 3:46 PM 

Gore, Travis <stgore@email.unc.edu> 

2-Night Stay for 2 in Virginia Wine Country 

Full-Bodied Bliss in Virginia Wine Country 
Inn at Westwood Farm ° Orange, VA 

A good vacation, like a good glass of wine, should have legs. Get 

ready to move when you uncork this week’s Escape to Virginia’s wine 

country with a two-night stay for two, Mondays through Thursdays, in 

a Luxury Guest Room ($285) at the Inn at Westwood Farm in 

Orange. 

Your... read more 

Escape Kit 
° A Two-Night Stay for Two n a Luxury Guest Room Mondays 

through Thursdays 

° Wne Hors D oeuvres, and Flowers Upon Arrival 

Self-Guided Wine Tour With Complimentary Wine Tasting Passes 

to Three Winer es 

Original price: $570- 

view deal 

Find out more >> 



Virgin Island Resort + Kayaking 
Find out more ~ 

Appalach an Mountain Inn 

Learn more >> 

Great Smoky Mounta ns B&B 

Learn more 

Charleston Inn + Horseback 
Riding 

Learn more >> 

See all escapes >> 

Have a question7 visit our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Frangais). 

Phase add deals@livingsociaLcom to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSoeiaL If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, January 31, 2012 5:19 AM 

Gore, Travis <stgore@email.unc.edu> 

Photo Package 

YOUR DAILY DEAL 

ra eig 

2-Hour Photo Session + Prints 
t~n-up 5’~udio 

79 
viow 

We’ve alt dreamed of seeing our mug on a gtossy magazine 

cover but you don’t have to be America’s Next Top Modet to 

showcase your styte for that speciat someone to see Just 

take todays deat from Pin-Up Studio where youtt pay $89 

(regularly $269) for a two-hour photo session 

Find out more >> 

I Deal Location 

4208 Six Forks Road 
Raleigh NC 27609 

more deals near you 
raleigh 

One Hour of ManuaJ 

Find out more ~ 

raJeigh 

Five Tanning Sessions 

Find out more. 



raleigh families 

10 Hours of Dropqn 

Find out more >> 

raleigh 

90oDay Gym Membership 
+ 2 Weeks of Soot Oamp 

Find out more >> 

durham / chapel hill families 

HouroLong Newborn or 
Family Photo Shoot + 
images 

Find out more >> 

durham / chape~ hill 

ThreeoHour Jewelry 
Secrets CJass 

Find out more >> 

raleigh 

$20 to Spend on Sports 

Find out more >> 

raleigh 

$1 O0 to Spend on 
Jewelry 

Find out more >> 

raleigh families 

Skating + Skate Rental + 
Snacks for 4 

Find out more >> 

raleigh families 

One Month of Once° 
Weekly Gymnastics 
Oiasses 

Find out more >> 

durham / chapel hill 

$200 to Spend on an 
Exam + Prescription 

Find out more >> 

raleigh 

Oustomized 20oPage 
Hardcover Photo Book 

Find out more >> 

durham / chapel hill families 

$32 to Spend on Organic 
Baby Goods 

Find out more >> 



365 things to do 

#462 
Best vintage furniture find? 

See our pick >> 

love what you do dea~s on the 9o 
We’re hiring ever;¢~Jhere. Check Download our iPhone or Android 
out our jobs page! app to get daily discounts on your 

phone! 

Have a question? vs~t our support portal or call us: 877o521o4191 (US/CA), 877=49S-0128 (Fran£ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emaiIs get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, January 31, 2012 5:47 AM 

Gore, Travis <stgore@email.unc.edu> 

3-Hour Jewelry Secrets Class 

YOUR DAILY DEAL 

a /c 

Three-Hour Jewelry Secrets 
Class 
Christ~l Cerro~e Glass Designs 

view den 

tt began with the piaster mold of your littte hand; you then 

moved on to cotoring in the tines and crafting construction 

paper chains and tinfoit ornaments. Since your motor skills 

and creativity have evotved, it’s high time you produced a 

polished masterpiece. With today’s den from ChdstN Cerrone 

Glass... 

Find out more. 
1 Deal Location 

41 Wilhelm Drive 
Durham NC, 27705 

more deals near you 
durham t chapel hill 

$200 to Spend on an 
Exam + Prescription 
Glasses 

Find out more, 

durham i chapel hill families 

HouroLong Newborn or 
Family Photo Shoot + 
images 

Find out more >> 

raleigh 

One Hour of ManuaJ 

raleigh families 

Skating + Skate Renal + 



Labor 

Find out more >> 

raleigh 

Five Tanning Sessions 

Find out more >> 

raJeigh 

90oDay Gym Membership 
+ 2 Weeks of Boot Oamp 

Find out more >> 

raleigh fa~Hies 

10 Hours of Dropoln 

Find out more >> 

raleigh families 

One Month of Once° 
Weekly Gymnas~cs 
OJasses 

Find out more >> 

raleigh 

2oHour Photo Session + 

Find out more >> 

durham I chapel hill 

Oustomized 2OoPag÷ 

Hardcover Photo Book 

Find out more >> 

durham I ohape~ hill 

$20 to Spend on Spo~ 

Merchandise 

Find out more >> 

durham f chape~ hill families 

$32 to Spend on Organic 
Baby Goods 

Find out more >> 

durham f chape~ hill 

$1 O0 to Spend on Jewel~ 

Find out more >> 

365 things to do 

#222 
Best pJace to get a new pair of kicks? 

See our pick >’> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 
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From: 

Sent: 

To: 

Subject: 

John Conley <jmconle~Q@emaiLunc.edtr~ 

Thursday, October 15, 2009 4:52 PM 

Broome, Lissa L <lbroome@emaJl.unc.edu>; Tom H~en <tomh~en@email.unc.edu>; Myers, Richard E <nnyers@email.unc.edu> 

interesting new corporate privilege case ficom 9th cir. 

In Internal Review Weren’t Privileged 
The attorney-client privilege did not shield communications between the 
former chief financial officer of Brnadcom Carp and outside counsel 
about the company’s backdating of stock options, the U S Court of 
Appeals for the Ninth Circuit held Sept. 30 ( United States v Ruehle, 
9th Ctr., No. 09-50161, 9/30/09). 
The comlnunications were not confidential because the CFO, William J. 
Ruehle, knew that the corporation and outside counsel intended to 
disclose "all factual infOlTnatiun" gleaned in the internal investigation 
of the backdating to the company’s outside auditors whether "good, bad, 
or ugly," Judge Richard C. Tallman said. Ruehle thus failed to carry his 
burden of showing that the comnaunications were privileged, Talhnan said. 
The appeals court therefore reversed a district court order excluding 
from Ruehle’s criminal prosecution for securities and wire fraud all 
evidence reflecting his statements to Brnadcom’s outside counsel, Irell 
& Manella LLP (Irell), about the company’s stock option granting practices 
The appeals court credited the district court’s findings that Irell had 
attorney-client relationships with both Brnadcom and Ruehle 
individually, and that Irell failed, at a key meeting, to give Ruehle 
the warning called for under Upjohn v. United States, 449 U.S. 383 
(1981 ), that it did not represent Ruehle individually, that Broadcorn 
could, in its sole discretion, waive its attorney-privilege as to his 
statements, and that he might wish to hire his own counsel But it said 
the district court committed a "critica]" legal error in applying a 
"liberal view of the privilege" accorded by Califi~rnia law that 
"conflicts with the strict view applied under federal common law, which 
governs here" 
The case is significant in exploring what the court termed "the 
treacherous path which corporate counsel must tread under the 
attorney-client privilege when conducting an internal investigauon to 
advise a publicly traded compaW on its financial disclosure obligations." 
Backdating 
]n 2006, an investor rights group publicly identified Brnadcom as one of 
a number of corporations that appeared to have engaged in backdating 
employee stock options. That practice ~ecording retrospectively the date 
on which an option is granted and the strike price is seb makes it 
easier for the option holder to exercise the opuon so as to buy shares 
at a low price and sell high. Broadcom decided to bring in [reH to 
conduct an internal review of its stock option practices. 
Irell gathered documents and interviewed Broadcom employees about those 
practices. Ruehle was deeply involved from the beginning At a meeting 
that he attended on May 26, 2006, Irell and the Broadcom board of 
directors’ audit committee made clear that the information obtained in 
the investigation would be turned over to Broadcom’s outside independent 
auditors, Ernst & Young LLP, and that the company intended to cooperate 
with government regulators. 
On June 1, 2006, Ruehle met in his office with hell attorneys to 
discuss Broadcom’s stock option practices and his role as CFO. Although 
the attorneys testified later that the?" gave Ruehle Upjohn warnings at 
this meeting, Ruehle denied it, and the district court credited his 
testimuny. Ruehle met briefly with the attorneys thereafter. In late 
June, the?" advised him to secure independent counsel with respect to the 
investigation and pending civil securities fiaud suits in which both he 
and Broadcom were named defendants. He did so, but continued to take 
part in the internal review. 
In August 2006, at Broadcoru’s direction, hell fully disclosed the 
internal review data to Ernst & Young, including the substance of 
Ruehle’s J~le 1 inter¢iew. In January 2007, on the advice of hell and 
Ernst & Young, Broadcom restated its earnings to include $2.2 billion in 
previously undisclosed compensation expunses relating to stock options. 
In May and June 2007, with Broadcom’s authorization, government 
investigators interviewed Irell attorneys regarding their conversations 
with Ruehle in June 2006. When he learned that the government might use 
this informatiun against him in a criminal case, Ruehle objected and 
asserted attorney-client privilege as to those conversations. 
In June 2008, Ruehle was indicted on criminal charges including 
conspiracy and securities and wire fraud. He was charged with engaging 
in a fraudulent scheme to conceal and nrischaracterize compensation 
expenses that Broadcom was required to recognize in granting employee 
stock options 
In January 2009, the district court held an evidentiaiy hearing on 
whether Ruehle’s June 2006 statements to Irell were privileged. The 
district court found that Ruehle had a "reasonable belief" that Irell 
represented him prior to the June 1, 2006, meeting, and that he never 
gave informed written consent "either to the dual representation by 
Irell or the disclosure of privileged information to third parties, 
including Ernst & Young and the government." It ordered that "all 
evidence reflecting Mr. Ruehle’s statements to Irell regarding the stock 
option granting practices at Broadcom" be excluded from the criminal 
trial It also referred Irell to the Calitbrnia State Bar for possible 
discipline for numerous alleged ethical violations 



Eight-Part Test 
The Ninth Circuit reversed. It accepted the district court’s :finding 
that Irel[ had attorney-client relationships with both Broadcom and 
Ruehle individually But it said that while Ruehle’s "reasonable belief’ 
may suffice to create an attorney-client relationship, it did not 
support his claim of a personal attorney-client privilege. 
In the Ninth Circuit, an eight-part test determines whether information 
is covered by the privilege: "’(1 ) Where legal advice of any kind is 
sought (2) from a professional legal adviser in his capacity as such, 
(3) the communications relating to that purpose, (4) made in confidence 
(5) by the client, (6) are at his instance permanently protected (7) 
from disclosure by himself or by the legal adviser, (8) nnless the 
protection be waived." 
The district court’s error was to apply a " ’reasonable belief standard 
without ever refurencing the well-established eight-part test," the 
appeals court said. The district court’s most significant error was its 
citation of Cal. Evid. Code § 917(a) "for the proposition that all 
’communications made in the course of an attorney-client relationship 
are presumed confidential.’ " 
"’By approaching the exclusion question with a presumption that the 
privilege attached, the district court inverted the burden of proof, 
improperly placing the onus on the goverlm~ent to show- what information 
was not privileged," the appeals court stated. Since the adoption of the 
Federal Rules of Evidence, federal law- governs application of the 
attorney-client privilege in federal cases, it said. 
Under federal law, the party asserting the privilege has the burden "to 
establish the privileged nature of the communications and, if necessary, 
to segregate the privileged information from the non-privileged 
infom~ation," the court said. "Ruehle’s failure to define the scope of 
his claim of privilege weighs in favor of disclosure; in any" event, his 
claim cannot support the overly broad, blanket suppression order entered 
here," the court concluded. 
After examining the record, the court said that Ruehle failed to car~ 
his burden. Specifically, the statements he made to Irell attorneys 
failed part four of the eight-part test, as the statements were made 
with the knowledge that they would be disclosed to the outside auditors, 
and could not have been "made in confidence," the court said. The 
district court’s finding to the contrary was clearly erroneous, it ruled 
The appeals court cited three factors in reaching that conclusion: 
Ruehle’s office, his deep involvement in the internal review, and his 
testimony. As CFO, Ruehle "cannot now credibly claim ignorance of the 
general disclosut-e requirements imposed on a publicly traded company 
with respect to its outside auditors [under the 2002 Sarbanes-Oxley Act 
and other laws] or the need to truthfully report corporate information" 
to the Securities and Exchange Commission, the court said. 
Ruehle was also "intimately involved in all aspects" of the internal 
review, the court said. He "personally introduced the Irell attorneys to 
the team of outside auditors," it noted. And he testified at the 
evidentiary hearing that he knew Irell was not withholding information 
from the auditors, that the information that he provided to h-ell was 
largely factual in nature, and that the auditors would be looking to him 
to help them understand Broadcom’s stock option practices, it obser~ed. 
’Shock and Surprise~ Discounted 
Ruehle contended that he "would not have provided the il~brmation as 
part of the [internal review] had he known it could be used in support 
of a criminal investigation or SEC enforcement action," the court said, 
adding that the trial court apparently- agreed 
Disagreeing, the court explained that "Ruehle’s subjective shock and 
surprise about the subsequent usage of the inJ2~rmation he knew would be 
disclosed to third-party auditors e.g., information subsequently shared 
with securities regulators and the Justice I)epartment now used to 
support a criminal investigation and his prosecution is frankly of no 
consequence here." The key point was that Ruehle admitted his 
understanding "that all factual information would be communicated to 
third parties, which undermines his claim of confidentiality to support 
invoking the privilege." 
Ruehle pointed to an [rell attorney’s testimony that he could not "split 
his mind" between the facts relevant to the internal review and those 
relevant to the civil suits, because both inw~lved Broadcom’s options 
practices. But the court said that this testimony actually undermined 
Ruehle’s case. His "implicit concession" that the inJ2mnation was all 
part of a whole and that it would be disclosed to "at least one third 
party’" destroyed the confidentiality needed to establish the privilege 
as to both uses, the court said. 
It also faulted RuehIe for failing to distinguish between "some nebuhms 
portion" of his statements to Irell as to which he had an expectation of 
confidentiality and others that he anticipated would be disclosed. His 
argument that all of his statements should be protected because some of 
them were intended to be "runs squarely into the settled rule that any’ 
w~luntary disclosure of information to a third party waives the 
attorney-client privilege, regardless of whether such disclosure later 
turns out to be harmful," the court said. 
The court also rejected RuehIe’s "novel argument" that IreIl’s alleged 
breaches of professional duty warranted exclusion of the statements he 
gave in Jnne 2006. The law- firm’s alleged conduct that resulted in 
Broadcom’s disclosure of the information, without first getting Ruehle’s 
consent in writing, "while troubling," did not merit exclusion of his 
statements, the court said. A "state rule of professional conduct cannot 
provide an adequate basis for a federal court to suppress evidence that 
is othel~vise admissible," it said, quoting United States v. Lowerj, 166 
F.3d 1119 (1 lth Cir. 1999). 



Judges Raymund C. Fisher and Runald M. Guuld juined the upiniun. 
Documentation of Warnings Advised 
’]?he appellate cuurt’s decision in this case dues nut alter the law of 
privilege, Eric Rieder, a parmer and head ufthe securities litigatiun 
group at the New Yofl< office uf Bryan (7ave LLP, told BNA Oct 6. Here, 
the court applied a lung-standing eight-part test in making its 
decision, he said. 
To avuid the prublems seen in this case, lawyers should consider keeping 
thurough written notes un ant’ communicatiuns related to Upjohn warnings, 
Rieder said. 
"Here, the lawyers claimed that the?, gave Ruehle the Upjohn warnings," 
Rieder said. "The lawyers said that because tire warning was given, 
Ruehle could not complain when the company shared his cormnunications 
with the outside auditors. However, Ruehle argued that the la~’ers never 
gave him the warning, nor presented anythitlg in writing warnitlg him 
about this," ire said. 
"The district court determined that the lawyers did not possess any 
written documents regarding the warning, so the conflict essentially 
became a credibili~" issue," Rieder said. Essentially, tire dispute 
regarding whether tire Up john warnings were given to Ruehle or not was 
not crucial to the outcome of the appellate court’s decision, he said. 
It may also be good practice for corporate executives and lav.Ters to 
carefully- consider attorney-client privilege issues at each stage of arty- 
internal investigation, Rieder said. 
In this case, Ruehle was aware that tire information he shared with the 
la~’ers would be disclosed to outside auditors. Therefore, tire 
information was not protected under the attorney-client privilege in tire 
first place, Rieder said. 
Lee Stein, Perkins Cole LLP, Phoenix, told BNA, "It is rough justice for 
company employees, especially high-ranking officers, but company counsel 
has to be able to disclose statements made in tire course of an 
investigation in today’s envirot~nent of cooperation. This opinion 
recognizes that reality." He observed that the problem "could have been 
avoided by the company securing Ruehle and others separate counsel early 
on and by providing Upjohn warnings in writing. 
Credibility Issue? 
Stein, who co-chairs Perkins Coie’s white collar defense practice, 
suggested that the Ninth Circuit was right to put little stock in 
Ruehle’s claim that he believed his comnaunications with the Irell 
lawyers were confidential He said, "It is well known in the world of 
corporate internal investigations that corporate counsel represents the 
company- and not any- individuals. Experienced investigating counsel 

routinely- begin eve~z inter~dew with the Upjohn mantra" Even if the 
lawyers did fail to give Upjohn warnings, Stein said, "if Ruehle was 
involved in the investigation as the opinion suggests, he likely- heard 
about the warnings in other settings." 
David A. Kettel, Venable LLP, Los Angeles, pointed out that the district 
court drew precisely- the opposite conclusion from Ruehle’s high status: 
High-ranking corporate executives would be more, not less, likely to 
view investigating company lawyers as their own, because they are more 
likely to have been personally represented by those la,a)’ers in previous 
lawsuits. Kettel warned that it is "still unclear" how palticular courts 
will view the implications of an executive’s status in this regard. 
Corporate compliance attorney Joseph E. Murphy told Eb.-A that, even 
though the government prevailed in the circuit court, it remains 
essential for companies to make stare their employees sign an Upj ohn 
statement before being intel~iewed by counsel during an internal 
investigation. Murphy, Compliance Systems Legal Group, Haddolffield, 
N.J., noted that the Ninth Circuit emphasized that Califurnia law did 
nut govern in this case, and he wondered whether the district court’s 
suppressiun ruling would have been currect had the case arisen in the 
state courts. 
In that vein, Kettel stressed that counsel fur defendants asserting 
attorney-client privilege in cases like this should be sure to cite the 
circuit court’s eight-[’actur test. 
Althuugh Ruehle lust his bid to suppress the statements, Murphy stressed 
that "lawyers ignore the warnings of the district court at their peril. 
Internal investigatiuns remain a high-risk activity fur lawyers and 
anyune else." 
Assistant U.S. Attorney I)aniel B. Levin, Lus Angeles, argued fur the 
government Matthew D. 12mhofer, Skadden, Arps, Slate, Meagher & Flora, 
Los Angeles, argued fur Ruehle. 



From: 

Sent: 

To: 

Subject: 

Tom Hazen <tomhazen@email.unc.edu> 

Saturday, October 17, 2009 12:43 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

FW: Great Program 

[.issa, 

FYI, 

Tom 

Thomas Lee Hazen 

Cary C. Boshamer Distinguished Professor 

School of Law 

Liniw?rsitv o[ North Q~rolin~ ~t: {::hap~:_~l Hill 
C k’~#3:-~g0 

Chapel Hill, NC ~/_ 99--_,3~0 

EMAIL: .T_ .o m__lTl__a_..z_e_._n__~._e_..m..a_!_[: .u n_.c_ :.e__d__u_. 

TEL: (9:].9) 962-85~f 

FAX: (919) 962-1277 

overnight delivery ~ddress: 

100 Ridge Road 

Chapel Hitl NC 27599-3380 

From: Abel, Mike [maiIto:MRABEL@SBAAL.com] 
Sent: Saturday, October 17, 2009 12:21 PM 
To" tomhazen@email.unc.edu 
Subject: Great Program 

Tortb 

Thanks to you and Lissa for putting together a great program. It was one of the best CLE programs I have ever attended. 

Let me know if I can help with any of the BA or tax courses. 

Mike 

Michael R. Abel 

~ell Bray Aycock Abel & Livingston, PLLC. Attorneys ] 

& Counsellors At Law 

1500 Renaissance Plaza 1230 North Elm Street 
Greensboro. North Carolina 27401 
P.O. Box 21847 (zip 27420) 
p: 336.370.8804 I f: 336.3708830 I L!! ~_ _b_ _e_l_@_s_ _ _b_ _a_ _a_ Lc_ _o_ _ _m- 
www.sbaa corn 



The University 
The 2009 

of North Carolina School 
Dan K. Moore Program in Ethics 

October 16, 2009 

of Law 

Reimbursement Form 

TRANSPORTATION 

Airfare - coach class only (attach original ticket receipt) 

Auto Round Trip From to 
= (# miles) x 55C/mile 

Taxi/airport shuttle/airport parking (attach original receipt with tips) 

M EA LS 

Itemize and indicate date; include any meals at hotel (attach original receipts) 

LODGING 

Hotel room charges to be directly billed to The Carolina Inn. 

$ 

$ 
$ 
$ 
$ 

$ 
$ 
$ 
$ 

N/A 

N/A 

TOTAL EXPENSES 9. 

I understand that I am required to provide on this form my social security number so that UNC-Chapel Hill can satisfy its tax 
obligations under the North Carolina and federal laws. Unless I have stricken through this sentence and put my initials beside 
this sentence, I voluntarily permit UNC-Chapel Hill also to use my social security number as a personal identifier for internal 
record-keeping and data processing operations of UNC-Chapel Hill. 

NAME: DATE 

SIGNATURE: 

SOCIAL SECURITY NUMBER: 

HOME ADDRESS: 

PHONE: 

FAX: 

EMAIL: 

RETURN TO: 

Jacqueline S. Carlock, CMP 
Director of Continuing Legal Education 
CB#3380 100 Ridge Road 
Chapel Hill, NC 27599-3380 
Phone: 919-843-5644 
Fax: 919-843-7779 
Emaih jcarlock@email.unc,edu 
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$ 
$ 
$ 
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$ 
$ 
$ 
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N/A 
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this sentence, I voluntarily permit UNC-Chapel Hill also to use my social security number as a personal identifier for internal 
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NAME: DATE 

SIGNATURE: 

SOCIAL SECURITY NUMBER: 

HOME ADDRESS: 
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FAX: 

EMAIL: 

RETURN TO: 

Jacqueline S. Carlock, CMP 
Director of Continuing Legal Education 
CB#3380 100 Ridge Road 
Chapel Hill, NC 27599-3380 
Phone: 919-843-5644 
Fax: 919-843-7779 
Emaih jcarlock@email.unc,edu 



From: 

Sent: 

To: 

Subject: 

Glen A. Martin <gmartinl@email.unc.edu~ 

Monday, October 19, 2009 5:14 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: Thanks tbr a great program on Friday 

Hi Lissa, 

Thanks for the business card holder, and the opportunity to participate in this program. It was an honor and a pleasure. 

Glen 

From: Lissa Broome [mailto:Ibroome@email.unc.edu] 
Sent-" Monday, October 19, 2009 3:29 PM 
To: Lissa Broome; Thomas L Hazen; Glen Martin; Darryl Marsch; David Fountain; John M Conley; Robert Bryan; Alison Bost; Melvin F. Wright; Lisa Lukasik 
Cc" Jacqueline S Carlock 
Subject: Thanks for a great program on Friday 

Friends -- 

Thmlk you again for taking time out of your busy schedules to join us Thursday night mid Friday for the Dan K. Moore Program in Ethics. We had one of our largest 

crowds ever and have received entlmsiastic comments about the program’s content and you, the panelists. Indeed, Mike Abel of Schell Bray Aycock Abel & 

Livingston in Greensboro wrote to Tom after the program, "Thanks to you and Lissa for putting together a great program. It was one of the best CLE pmgraans I have 

ever attended." That’s high praise, especially given the somce. 

I’ve attached again the reimbursemeut form for your travel expenses. The hotel shotfld have been direct billed to us. Please be sure Jackie has your NC State Bar 

number so you may receive your teaching credit for this program. 

Lissa and Tom 



From: 

Sent: 

To: 

Cc: 

Subject: 

Jack Boger qctx~ger@email.unc.edu> 

Monday, October 19, 2009 5:31 PM 

Broome, Li s~ I, <lbroome@ema]l.unc.edu> 

Hazen, Thomas L <th~en@anc.edu> 

Re: [law faculty] Dan K. Moore Program in Ethics last Friday 

Dear Lissa and Tom, 

You’re both wonderful. Thanks for caruing this offso well and mthout any fanfare or special pleading. The idea seems groat, you obviously picked a terrific faculty, 

and 88 regifftrants sounds like a very. good number "in troubled times." Nicely done. 

Jack 

Lissa Broome wrote: 

[Message was sent to entire Law School Community] 

On Friday, the Center for Banldng and Finance and the Office of Continuing Legal Education co-sponsored the annual Dan K. Moore Program in Ethics. 

This year’s program focused on ethical issues in troubled times and was geared to issues of concern to business lawyers. There were 88 registrants. The 

program was very well received thanks to our wonderful panelists, including P~ofessor John CoNey, Adjunct Professor Mel Wright, former Clinical 

Professor Lisa Lukasik, Dr. Glen Martin from the Universi~"s Counseling and Wellness Centers, and one of our alums who is now in-house at Progress 

Energy, David Fountain, along ruth the other, equally excellent, non-UNC-a£filiated panelis~ts. 

As always, thanks to Jackie Carlock and Sarah Szatkowski tbr their superior and professional suptx~rt of the program. 

Lissa Broome mad Tom Hazen 

% 

John Charles Boger 

Dean and Wade Edwards Distinguished P~ofessor of Law 

School oi Law, CB# 338@, University oi North Carolina 

Chapel Hill, North Carolina 27699 

(919) 962-4417 



Froln: 

Sent: 

To: 

Subject: 

Jacqueline Carlock <jcarlock@email.unc.edu;, 

Tuesday, October 20, 2009 11:25 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Dan K. Moore Progam in Ethics Survey 

Thank you for attending the 2009 Dan K Moore Program in Ethics’. We hope you tbund 
the program beneficial and that you’ll consider attending DKM again in 2010 

Would you share with us your thoughts about the program by completing an online survey? 
We want to hear what you think we did right and what we could do to improve 

This link will take you to an online survey, it will take you 2-3 minutes to complete. 
Please take a moment and give us your feedback about DKM. The deadline to complete 
the survey is Friday, October 30, 2009. 

http://v~vw SUl~,’e,i-monkev.com/s.aspx?sm EQ9mDPTAEJXaFVK1GlcUnA 3d 3d 

Thank you t;ar helping make our CLE programs better! See you next year’. 

JSC 

Jacqueline S Carlock, CMP 
Director of Continuing Legal Education and Special Events 
UNC School of Law 
Campus Box 3380 
100 Ridge Road 
Chapel tliU, NC 27514 
Main CLE: 919-962-7815 
Assistant: 919-962-1679 
Secure Fax: 919-843-7779 

Please Note: E-mail correspondence to and from this address may be subject to the 
North Carolina Public Records Law NC.GS Chapter 132 and may be disclosed to third 
parties 



From," 

Sent: 

To: 

Subject: 

Glen A. Martin <gmartinl@email.unc.edu; 

Tuesday, October 20, 2009 5:11 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: Thanks tbr a great program on Friday 

Hi Lissa, 
Yes, I have to say I felt a little more than my typical pre-presentation level of stress that day. I relaxed a little when the audience laughed at the right spots--always a good 
sign. I was pleased that those who spoke to me after the session, and the people at my lunch table said that they enjoyed the presentation. I hope some of the information 
wiNN be useful 1o the participants. 
Thanks for all your hard work. I was going through my file last night to cull out some of the stuff before I filed it away, and was struck by the number and thoroughness of the 
emails you sent to all of us. You did a great job[ 
Thanks! 
Glen 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Monday, October 19, 2009 5:42 PM 
To: Glen A. Martin 
Subject: Re: Thanks for a great program on Friday 

Thank you, Glen. Speaking to lm~)~ers abom stress reduction is a triclo~ proposition, but you and Lisa handled it beautifully. 

Lissa 

Glen A. MaNn wrote: 

Hi Lissa, 
Thanks for the business card holder, and the opportunity to participate in this program. It was an honor and a pleasure. 
Glen 

From: Lissa Broome [mailto:lbroome@emai.unc.edu] 
Sent: Monday, October 19, 2009 3:29 PM 
To: Lissa Broome; Thomas L Hazen; Glen Martin; Darryl IVlarsch; David Fountain; John M CoNey; Robert Bryan; Alison Bost; Melvin F. Wright; Lisa Lukasik 
Co: Jacqueline S Carlock 
Subject: Thanks for a great program on Friday 

Friends -- 

Thank you again for taking time out of your busy schedules to join us Thursday night and Friday for the Dan K. Moore Program in Ethics. We had one of 

our largest crowds ever and have received enthusiastic comments about the program’s content and you, the panelists. Indeed, Mike Abel of Schell Bray 

Aycock Abel & Livings~ton in Greensboro wrote to Tom after the program, "Thanks to you and Lissa for putting together a great program. It was one of 

the best CLE programs I have ever attended." That’s high praise, especially given the source. 

I’ve attached again the reimbursement form tbr your ttavel expenses. The hotel should have been direct billed to us. Please be sure Jackie has your NC 

State Bar number so you may receive your teaching credit lbr this program. 

Lissa and Tom 

% 

% 



From: 

Sent: 

To: 

Subje~: 

Attach: 

Jacqueline Carlock <jcarlock(~email.unc.edu;, 

Thursday, December 10, 2009 4:35 PM 

Lissa Lamkin Broome <lissa bmome@unc.edu>; Thomas Lee H~en <tomhazen@emaJl.~mc.edtr~- 

DKM Sur~ey Monkey Resnl’Ls 

DKM 2009 Sm~ey Monkey Resnlts.pdf 

FYI 

JSC 

Jacqueline S. Carlock, CMP 
Director of Continuing Legal Education and Special Events 
UNC School of Law 
Campus Box 3380 
100 Ridge Road 
Chapel }{ill, NC 27514 
Mare CLE: 919-%2-7815 
Assistant: 919-962-1679 
Secure Fax: 919-843-7779 

Please Note: E-mail correspondence to and from this address may be subject to 

the North Carolina Public Records Law 
N.C G.S. Chapter 132 and may be disclosed to third parties. 
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N.C. State Bar? 

N.C. Bar Association Business Law 

Section? 

N.C. Bar Association Corporate 

Counsel Section? 
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36.8% (7) 

Association of Corporate Counsel? 17.6% (3) 

4.0% (1) 

42.1% (8) 
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Conference Topic 

Opportunity to satisfy 2008 or 2009 

CLE requirements 
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Opportunity to satisfy PR/Ethics 

requirements 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii5i2iiiii~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii3iiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii6i~iiiii~%iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Opportunity to satisfy SA 

requirements 

Location of the program in Chapel 

Hill 

Cost of Program 

Other (please specify) 

[iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ 

[iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiI 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii5i2iiiii~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii3iiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii32iiiii~%iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii8iiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii2iiiii~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii3iiiiiiiii 
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iii iiiii8ii!iiiiii~i~iiii~i~ii~iiiiii~i~i~i~i~i~i~i~!~i~i~ih~i~i~i~i~igi~i~i~i~i~i!~i~i~i~i~i~i~Ei~i~i~i~i~i~i~i~i~i:~i~i~i~i~i~i~d~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~ 

Not as good 

About the same 

Better 

i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

I iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii8iiii~%iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii4i~iiiii~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii5~iii~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiii~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ 

Cost was low i60% 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Cost was just right 

Cost was high ~0% 
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iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii iii i i iii ii i i iii iii i i iii iili iii i i ii i i iii iii i i iii i iiiiiiiiiiiiiiiiiiiiiiiiiii2iii iiiiiiiiiiiiiiiiiiiiiiiiiii i i iii iii i i iii iii i i iii iii i i iii iii i i ii3i iii i iii i i iii iii i i iii iii i i iii iii i i iii iii i i ii iii i i iii iiiA bo~ oi i i iii iii i i iii ii i i iii iii i i iii iii i i iii iii i i i~iii ii ii iii i i iii iii i i iii iii i i iii iii iiii iii i i iii iN~Aii ii ii iiN°~iii i i iii iii i iii iii i i iii~i~i~i~i~i~ii iii i i ii 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

24.0% iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 0.0% 
0.0% (0) 28.0% (7) iiiiiiii~iii~Niiiii(i~iiiiiiiiiiii 12.0% (3) iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii2iSiiiiiiiii OnlineRegistration (0)             (6) iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 0.0% 

0.0% (0) 8.3% (2) 8.30 (2) 16.7% (4) iiiiiiiiii~i6ii~%iiiiiii~ii6iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii2~iiiiiiiii On-site Registration (0)                                  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

32.0% iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 0.0% 
0.0% (0) 32.0% (8) iiiiiiii~iii~Niiiii(igi)iiiiiiiiii 0.0% (0) iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii2i5iiiiiiiii ProgramMaterials (0)             (8) iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

0.0% 32.0% iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Staff Assistance (0) 0.0% (0) 28.0% (7) 

(8) iiiiiiii36iii0%iiiii!!gi!!i!i!i!i!i 4.00 (1) iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii25iiiiiiiii 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

28.0% iiiiiiiiiiiiiiiiii~Siii0iNiiiiiiiiiiiiiiiiiiii 4.0% 
0.0% (0) 20.0% (5) ~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i Meeting Facilities (1) 

(7) iiiiiiiiiiiiiiiiiiiiiiiiii!!i!~!!i!i!i!i!i!i!i!i!i!i!i!i!i! 0.0%(0) 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii25iiiiiiiii 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

24.0% iiiiiiiiiiiiiiiiii~iiiO%iiiiiiiiiiiiiiiiiiii 0.0% 
0.0% (0) 36.0% (9) i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~ Friday Lunch (0) 

(6) iiiiiiiiiiiiiiiiiiiiiiiii!i!!i~!i!i!i!i!i!i!i!i!i!i!i!i!i!i 0.0%(0) 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii25iiiiiiiii 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

4"0°/° 16"0°/° iiiiiiiiiiiiii~i~iiiiiii~ii~iiiiiiiiiiiiiiiii 16"0°/° 16.0°/o (4) 4.0°/o (1) iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii25iiiiiiiii Parking (1) 
(4) iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii (4) 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i  iw°i  iiii    i" i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii  iiiiiiiii 
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every year. 

every other year. 

only at the end of the day for an 

additional fee. 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~iii~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii4i4iiiii0i~iiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii2iiiii~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii3iiiiiiiii 

iiiiiiii~ii~iiiiii~i’i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii2iiiiiiii 

~~~~~~~~ ~~~~~~~ !i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i~!i!i!i!i~ 
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DKM Survey Monkey Responses: Survey Monkey Results 

Question 4: 

1. "Early Retired," but kept license active for possibly returning to work.. 

2. Retired 

3. Licensed but in business, not law. 

Question 7: 

1. Convenient location, cost, and high quality of prior Dan K. Moore program and the Festival were key. 

2. Quality 

3. Do not want to wait until 2010 to satisfy ethics block and like this program. 

Question 11 : 

I know that you have little influence over the parking payment system, but it took 25 minutes for me to exit the parking 
1. 

deck due to the slow payment processing system. 

2. 
Parking, while readily available at 9:00 am, should be free for program attendees. It took more than 25 minutes to exit 

the parking deck because everyone had to pay. 

3. 
Leaving the parking deck was horrible. Between exiting traffic and incoming traffic, I waited in the deck (without cell or 

blackberry signal). I will not attend a CLE at this location again. The Friday Center location was much better. 

That parking garage is nightmare. I suspect it did not help that it was a "Night with Roy." I waited 25 minutes to get out 
4. 

of the garage after entering my car. 

5. It took a long time to get out of parking lot, but I loved the program. 

Question 13: 

. 

. 

Representing Non-Profit and Governmental Clients 
Entity Representation (like the in-house and outside corporate counsel topic of DKM 2008) 

Taking positions on behalf of one client that may be indirectly adverse to other clients; representing former officers of 
corporate client that you continue representing, even in absence of apparent direct conflict 
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Survey Monkey Results 
Question 14: 

1. 
I thought the program was excellent, especially Alison Bost (the young blond headed woman) of the firm Of Womble 
Carlyle. 

2. It would be convenient if the course fee could be paid by American Express.. 

3. Another great program; congratulations. 

4. I enjoyed the perspective of the psychologist on this year’s panel. 

5. 
Overall, one of the best CLE Seminars I have attended. Allison Bost was very good, but the program focused on her 
too much. David Fountain hardly said anything. 

The program should start at 9:00 am. This means the program would end at 2:00, instead of 3:00, and would give a 
6. 

meaningful opportunity either to return to the office or to start the weekend early. 

7. I suggest that speakers check out current cases for discussion just before seminar. 

I was disappointed to find that we did not do a collective debrief of the ethics problem that we worked through over 
lunch. The resolution to the scenario was not as straightforward or one-dimensional as the quick "answer" given by 

8. 
Professor Wright suggested. The scenario and related discussion is the reason I keep coming back year after year to 
DKM. 

I have attended twice (maybe 3x, I forget) - excellent program. The format is good, things move along, discussion is 
9. 

interesting and pertinent 

10. Exiting the parking deck was a bit slow. 

11. I liked the interactive nature of the program--keeps folks engaged and limits boredom. 

12. I did not think the segment on Twitter was very great and it might have been a bit a stretch to include it. 

13. Thank you. I appreciated being done by 3. 

8 of 8 



From: 

Sent: 

To: 

Subject: 

Jacqueline Carlock <jcarlock@email.unc.edu:, 

Wednesday, December 16, 2009 3:33 PM 

Broome, Lis~ I <lbroome@email unc edu> 

Re: DKM Expenses 

I’m told that the directors fees are covered by another fund from the state. 

JSC 

Jacqueline S Carlock, CMP 
Director of Continuing Legal Education and Special Events 
Er’qC School of Law 

Campus Box 3380 
100 Ridge Road 
Chapel Hill, N(2 27514 
Main CLE: 919-962-7815 
Assistant: 919-962-1679 
Secure Fax: 919-843-7779 

Please Note: E-mail correspondence to and from this address may be subject to 
the North Carolina Public Records Law 
N.C.G.S Chapter 132 and may be disclosed to third parties 

Lissa Broume wrote: 
> tli Jackie -- 
> 

> Tom puinted uut that he and I still each receive a $1500 stipend for the 
> program (rural o17 $3,000) We shuuld revise the expense list to include 
> this item. Unfortunately, that means the program did nut clear a 
> profit We believe that we have been receiving this extra compensation 
> on a monthly basis, although we are nut entirely sure. Do director 
> stipends hit your accuunt? 
> 

> Tom is going to talk with the manager at the Carulina Club to alert him 
> to our cuncern abuut the parking problem and try to brainstorm sume 
> sulutions so that we’ll be willing to use the Club again as the venue 
> for this prugram. 
> 

> Thanks 
> 

> Lissa 
>__ 



From: 

Sent: 

To: 

Subject: 

Jacqueline Carlock <jcarlock~email.unc.edu;, 

Wednesday, December 16, 2009 3:42 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: [Fwd: Re: DKM Expenses] 

We used to show it, but they took it out of the individual programs and it comes 
out of my budget (money comes from the state for my office staff and program 
directors) 

JSC 

Jacqueline S Carlock, CMP 
Director of Continuing Legal Education and Special Events 
U’qC School of Law 

Campus Box 3380 
100 Ridge Road 
Chapel Hill, N(2 27514 
Main CLE: 919-962-7815 
Assistant: 919-962-1679 
Secure Fax: 919-843-7779 

Please Note: E-mail correspondence to and from this address may be subject to 
the North Carolina Public Records Law 
N.C.G.S Chapter 132 and may be disclosed to third parties 

Lissa Broome wrote: 
> We should think about whether we still need to show this as part of the 
> cost of the program Maybe we can get some clarity on this at some 
> point from Tricia or Meredith. 
> 

> Thanks, 
> 

> Lissa 
> 

Original Message ........ 
> Subject: Re:DKM Expenses 
> Date: Wed, 16 Dec 2009 15:33:03 -0500 
> From: Jacqueline Carlock <jcarlock@email.unc.edu> 
> Organi/~tion:    University of North Carolina at Chapel Hill 

> To: Lissa Broome <lbroome@emaiLLmc.edu> 
> References: <4B2934DB 8060501 @email unc.edu> 
> 
> 
> 

> I’m told that the directors :fees are covered by another fund from the state. 
> 

> JSC 
> 
> Jacqueline S. Carlock, CMP 
> Director of Continuing Legal Education and Special Events 
> L~C School of Law 
> Campus Box 3380 
> 100 Ridge Road 
> Chapel Hill, NC 27514 
>MainCLE: 919-962-7815 
> Assistant: 919-962-1679 
> Secure Fax: 919-843-7779 
> 
> 

> Please Note: E-mail correspondence to and from this address may be subject to 
> the North Carolina Public Records Law 
> N.C.G.S. Chapter 132 and may be disclosed to third parties. 
> 
> 

> Lissa Broome wrote: 
>> Hi Jackie -- 
>> 

>> Tom pointed out that he and I still each receive a $1500 stipend for the 
>> program (total of $3,000). We should revise the expense list to include 
>> this item. Unfortunately, that means the program did not clear a 
>> profit. We believe that we have been receiving this extra compensation 
>> on a monthly basis, although we are not entirely- sure Do director 
>> stipends hit your account? 
>> 

>> Tom is going to talk with the manager at the Carolina Club to alert him 
>> to our concern about the parking problem and try to brainstorm some 
>> solutions so that we’ll be willing to use the Club again as the venue 
>> for this program 
>> 
>> Thanks. 
>> 

>> Lissa 
>>__ 

> 



> 

> 

>._ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Hazen, Thomas L <thazen@tmc.edu~ 

Monday, June 7, 2010 5:29 PM 

ira.millstein@weil.com 

Broome, Lis~ L <lbroome@email.unc.edu> 

Dan K. Moore program on Etlfics 

Brochure pdf.pdf; DKM 2006 Brochure.pdf 

Dear Mr. Millstein 
I am writing this as a prelude to a telephone call to see if you would be a speaker at an annual program sponsored by the University of North Carolina 
School of Law and its Center for Banking and Finance that focuses on ethical and professionalism issues of interest to business and corporate lawyers. 
The Dan K. Moore Program in Ethics has garnered an excellent reputation in the southeast and has hosted a wide range of nationally prominent speakers 
throughout the years. ~ am attaching some information on some recent programs. The program is a one day conference held in Chapel Hill. This y~r 

program will be held on Friday October 15. We prefer that our participants arrive the night before for a speakers’ dinner and planning session. We will 
reimburse travel expenses (coach class airfare), one night at the hotel, and incidental expenses (cabs, airport parking, and so on). 
My colleague Lissa Broome and I have also been in involved with a corporate director diversity initiative for many years. It occurred to us that issues 
relating to diversity in hiring both by law firms and their corporate clients can raise professionalism and even potential ethical issues. Accordingly, we 
would like to have a one hour session this year on professionalism considering potential ethical issues that can arise out of diversity initiatives {or hiring 
programs which do not account for diversity). 
Your name leapt to mind as an ideal presenter for this segment of the program. 
We would like to chat with you about participating as a presenter but wanted to provide you with the background information before we call. 
We look forward to talking with you sometime next week if that is convenient for you. 
Regards, 

Tom 

Thomas Lee tt~en 
Cary C. Boshamer Distin~tished Professor 

School of Law 

The Universi~ of North CaMina at Chapel Hill 

CB#3380 
Chapel Hill, NC 27599-3380 

EMAIL: TomHazen~email.unc.edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 
overnight deliver address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 
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The Dan K. Moore Program in 
Ethics is a very well regarded 
continuing legal education 
program sponsored annually by 

the UNC School of Law. This program is dedicated to the exemplary legacy 
of professional ethics left to us by the distinguished life and work of Dan K. 
Moore, the esteemed former governor of North Carolina and a 1929 graduate 

of the UNC School of Law. 

For the past seven years the Dan K. Moore program has focused on issues relevant 

to attorneys who advise corporate clients. The 2002 program discussed lawyer 
liability and responsibility in a post-Enron world, the 2003 program focused 

on the SEC’s new rules under the Sarbanes-Oxley Act governing lawyer 
conduct and the relationship of those rules to the lawyer conduct rules of 

the state bars, the 2004 program addressed new challenges in ethics and 
governance for corporate lawyers, the 2005 program considered the lawyer’s 
role in responding to enforcement actions against a corporate client, the 

2006 program discussed ethical issues arising from the relationship between 
lawyers and accountants in their representation of a corporate client and the 
2007 and 2008 programs addressed conflicts of interest for corporate lawyers. 

The response to these programs from those who advise corporate clients 

as outside attorneys or in-house attorneys was overwhelming. Thus, the 
program is again directed to this audience and will explore a variety of ethical 
issues that may arise in the representation of a corporate client. 

The program will address a 
variety of ethical issues of interest 

to both in-house counsel and 
attorneys in private practice, 

especially during these troubled times. The program will consider a variety of 
ethical issues of particular concern during this economic downturn. The legal 
profession is experiencing unprecedented upheaval as new associates arrival 
dates are deffered, salaries are reduced and attorneys are laid off. Lawyer mobility 

is an increasingly important issue and we will touch upon issues relating to that 
including screening of lateral hires, unauthorized practice issues and admission 
into a new state bar. as is state bar admission. As clients and firms attempt to 
control and reduce legal fees during the economic downturn, the variety of 

ethical issues associated with outsourcing legal services will also need to be 
explored. Technology also increases efficiencies in the delivery of legal services, 

but carries its own costs and ethical issues, including how to handle metadata 
included in documents sent by opposing counsel, privilege issues associated 
with email communications, and ethical issues associated with lawyer use of 

social networking sites such as "Facebook" and ’Twitter." Finally, dealing wit 
the stress that comes with deferrals, layoffs and the uncertain business 
climate is addressed in a segment that qualifies for substance abuse credit. 

After lunch, each table will be asked to discuss their approach to an ethical 

problem that will be distributed at the program. This additional opportunity 
for discussion and interaction is a unique and popular aspect of this program. 

As was the case with prior programs, the discussion among the panelists is 
guaranteed to be lively and there will be ample opportunity for questions 
from and interchange with the audience. 

The Center for Banking and 

Finance was established at the 
UNC School of Law on July 1, 

2000. The Center was created 
to recognize and further the important role of banking and finance to the 
economy of North Carolina, as well as the leadership role played by North 
Carolina-based financial institutions in the continuing evolution of the 
financial services industry. 

The Center studies the legal and policy issues related to banking and finance, 
advances the teaching of these important areas and sponsors conferences 
for industry professionals, including the Ninth Annual Consumer Law & 
Consumer Credit Symposium at the Festival of Legal Learning, February 

5% 2010, at the Friday Center on the UNC campus in Chapel Hill and the 
Fourteenth Annual Banking Institute, March 25-26, 2010, atThe Ritz-Carlton 

in Charlotte, NC. 

The Center is directed by professor Lissa Broome and guided by a 
distinguished Board of Advisors. For more information about the Center 
or its activities, please contact Lissa Broome, (919) 962-7066 or 

I broomeC~email.unc.edu, or visit www.law.unc.edu!centers!banking. 



9:15 a.m. Registration and Coffee 

9:45 a.m. Welcome & Introduction to Program 

10:00 a.m. Managing Stress in Troubled Times 

This session will recount the evolution of the practice of law and how it has 

impacted stress, particularly recent events where lawyers have experienced 
a decline in business, employment deferrals, salary reductions and layoffs. 
The signs, including non-obvious signs, of stress and depression will be 
highlighted. This segment will also discuss strategies for dealing with stress 
during these troubled economic times, and qualifies for substance abuse 

continuing legal education credit. 

11:00 a.m. Break 

11:10 a.m. Ethical Issues in Troubled Times 

In these difficult times, many attorneys find themselves looking for new 
positions. The panelists will discuss how attorney mobility is affected by 
conflicts of interest with potential firms and screening rules to resolve the 
conflicts, state bars without reciprocity privileges, working in-house in a state 
in which the attorney is not licensed and practicing in a federal law area in 

a state in which the attorney is not licensed. 

1:05 p.m. Ethical Issues in Troubled Times (continued) 

In troubled times, clients are interested in reducing the cost of legal services. 
Some firms and companies outsource legal services to reduce the cost. The 
panel will explore several ethical issues associated with outsourcing including 
unauthorized practice, confidentiality, conflicts of interest, billing practices, 
and whether client consent is required for outsourcing. 

1:20 p.m. Internal and External Ethics Consultations- 
Caution Should Prevail in Troubled Times 

The panel will address the 2008 ABA Opinion on consulting on ethics issues, 
including disclosure of confidential information in ethics consultations, whether 
there is a duty to inform clients of ethical consultations, possible conflicts of 
interest, whether to report possible misconduct and whom ethics counsel 
ultimately represents. The panel will also identify external resources for ethics 
information and consultation. 

1:50p.m. Break 

2:00 p.m. Ethics Meets Technology in the Brave New World 

The panelists will discuss different state approaches to the use of metadata in 
documents supplied by opposing lawyers and explore the North Carolina State 
Bar’s Proposed Opinion on the subject. Other ethics issues brought about by 
the use of technology in legal practice will also be discussed, including concerns 

related to the attorney-client privilege and email communications and the 
ethical issues associated with attorney use of social networking sites such as 

"Facebook" and "Twitter." 

12:10 p.m. Lunch and Break-out Discussion 

After lunch, each table will be asked to discuss how they would approach 
an ethical challenge that will be described at the program. 

3:00 p.m. Adjournment 



Alison R. Bost 
Womble Carlyle Sandridge & Rice, PLLC, Charlotte 

Robert M. Bryan 
Robinson Bradshaw & Hinson, Charlotte 

John M. Conley 
William Rand Kenan Jr. Professor of Law, UNC School of Law, Chapel Hill 

David B. Fountain 
Vice President - Legal, Progress Energy Service Company, LLC, Raleigh 

Lisa M. Lukasik 
Visiting Assistant Professor of Law; Norman Adrian Wiggins School of Law, 
Campbell University, Raleigh 

Darryl R. Marsch 
Senior Vice President and General Counsel, Krispy Kreme Doughnuts, Inc., 
Winston-Salem 

Glen A. Martin 
Psychologist and Senior Coordinator, Liaison Services; 
Counseling and Wellness Services, UNC Chapel Hill, Chapel Hill 

Melvin J. Wright, Jr. 
Executive Director, Chief Justice’s Commission on Professionalism, Raleigh 

Lissa L. Broome 
Broorne is the Wachovia Professor of Banking Law and director of the Center 

for Banking and Finance. She teaches banking law and secured transactions 
and has taught contracts and ethical issues for business lawyers. She is the 
co-author of Regulation of Bank Finandd Servke Acfidties, a banking 
law casebook, and co-author of Secufitization, Structured Finance and Capital 

Markets. She also directs the Director Diversity Initiative, which works to 
increase the diversity of corporate boards of directors through its training 
programs, advocacy, research and diverse director database (ddi.law.und.edui 
default.aspx). Broome received her undergraduate degree from the University 
of Illinois and her law degree from Harvard Law School. 

Thomas Lee Hazen 
Hazen is the Cary C. Boshamer Distinguished Professor of Law. He teaches 

business associations and securities regulation, and is the author or 
co-author of casebooks on corporations, corporate finance, broker-dealer 

regulation, mergers and acquisitions and securities regulation. He is the 
author of a widely regarded six-volume treatise on securities regulation, a 

three-volume treatise on derivatives regulation and a two-volume treatise 
on broker-dealer law. He has also served as an expert witness in a number 
of high-profile securities cases. Hazen received his undergraduate and law 
degrees from Columbia. 



Alison R. Bost 
Bost is an attorney in Womble Carlyle’s Charlotte office where she serves as the firm’s Ethics and Conflicts Counsel. In this role, she 
advises firm attorneys on issues of legal ethics and professional responsibility. She also advises firm clients on ethics-related issues 
relevant to their particular businesses. Bost regularly provides training on ethics issues both to firm attorneys and staff and to firm 
clients. She has also made presentations on employment law and other litigation topics at various continuing legal education programs. 
In addition, Bost is experienced in litigation and appellate practice. She has handled a variety of civil cases in both North Carolina and 
federal courts since 1997. Her appellate work has addressed a number of different legal contexts, including employment law, local 
government/municipal law, federal and state constitutional law, workers’ compensation, personal injury, insurance law, and procedural 
issues. Bost also provides pro bono appellate representation to children whose parents’ rights have been terminated. She received her 
undergraduate degree from Guilford College and her J.D. from Wake Forest University. 

Robert M. Bryan 
Bryan has more than 25 years of experience at Robinson, Bradshaw & Hinson in Charlotte in a broad range of commercial matters. For 
the last 15 years, he has concentrated his practice in the intellectual property area. Bryan has extensive experience in acquisitions, joint 
ventures and licenses involving patents, trademarks, know-how, software and other intellectual property, in both domestic and 
international transactions. Bryan also advises clients on the development of programs for protecting proprietary rights and for complying 
with privacy laws and regulations. He earned his undergraduate and J.D. from the University of Virginia. 

John Martin Conley 
Conley is William Rand Kenan Jr. Professor of Law at the UNC School of Law. Prior to joining the UNC law faculty in 1983, Conley 
practiced law in Boston and in Charlotte, North Carolina for six years, specializing in civil litigation. He is also of counsel to the Charlotte 
firm of Robinson, Bradshaw & Hinson. Conley earned his undergraduate degree from Harvard University and a J.D. and a Ph.D. in 
anthropology from Duke University. He also served as an adjunct professor at Boston College Law School. His principal research and 
teaching are law and social science and intellectual property law. 

David B. Fountain 
Fountain is the Vice President of the Legal Department of Progress Energy headquartered in Raleigh, NC. Fountain joined the Legal 
Department in April 2000 and supported the merger between Carolina Power and Light Company and Florida Progress Corporation 
which formed Progress Energy in November 2000. Prior to joining Progress Energy, Fountain was an associate attorney in the 
Charlotte, NC office of the predecessor firm to McGuire Woods from 1994 to 2000. He specializes in commercial transactions, 
mergers, acquisitions and electric utility regulation. Fountain is a Morehead-Cain Scholar with undergraduate, M.B.A., and J.D. degrees 
from the University of North Carolina at Chapel Hill. 

Lisa M. Lukasik 
Lukasik is a Visiting Assistant Professor of Law at the Norman Adrian Wiggins School of Law at Campbell University. She is also a part- 
time attorney with Tharrington Smith, L.L.P. specializing in education law, and served as a Clinical Assistant Professor and Director of 
the S.O.A.R. Bar Success Program at the University of North Carolina School of Law. She clerked for the Honorable Willis P. Whichard 
on the North Carolina Supreme Court following graduation from law school. Before entering law school, she spent two years teaching 
English. Lukasik attended undergraduate school at Washington University in St. Louis and received her J.D. degree from the University 
of North Carolina School of Law. 

Glen A. Martin, Ph.D. 
Martin is a psychologist, and Senior Coordinator for Liaison Services at Counseling and Wellness Services at the University of North 
Carolina at Chapel Hill. He has been a therapist, supervisor, researcher and administrator for 27 years. Under Martin’s leadership, 
Counseling and Wellness Services was awarded one of the first Garret Lee Smith Campus Suicide Prevention Grants. His current 
interests include training mental health professionals in the assessment and management of suicide risk in college students. Martin 
serves as Chair of the North Carolina Psychological Association’s Colleague Assistance Committee. He earned his undergraduate 
degree from Muskingum College, and his Ph.D. in counseling psychology from Virginia Commonwealth University. 

Darryl R. Marsch 
Marsch is the Senior Vice President and General Counsel of Krispy Kreme Doughnuts, Inc. He was named to that post in September 
2008, after having served as Vice President and Associate General Counsel. Marsch was Senior Counsel for R.J. Reynolds Tobacco 
Company from 1998 to 2007, when he Joined Krispy Kreme. Marsch began his legal career at the law firm of Jones Day in Washington, 
D.C. His undergraduate and J.D. degrees are from the University of Texas. 

Melvin F. Wright, Jr. 
Wright is the Executive Director of the Chief Justice’s Commission on Professionalism. Wright also serves as an Adjunct Professor of 
Professional Responsibility at the UNC School of Law. He practiced law for almost 20 years prior to becoming the Executive Director of 
the Chief Justice’s Commission with Wright, Parrish, Newton & Rabil, LLP, and then with Lewis and Daggett. Wright serves as Chair of 
the ABA’s Standing Committee on Professionalism and its Center for Professional Responsibility. He earned his undergraduate degree 
from UNC-Chapel Hill and his J.D. from Wake Forest University School of Law. 



[TNC 
SCHOOL OF LAW 

To register me for The 2009 Dan K. Moore Program in Ethics 
Please print the following information: 

[]Mr. []Ms. []Mrs. []Dr. 

Name: 

Firm/Company: 

Address: 

City, State: 

Daytime Phone: 

E-mail address: 

Name as you would like it to appear on nametag: 

[] I am a graduate ofthe UNC School of Law. [] 

[] I would like to receive CLE credit in North Carolina. 

Zip: 

Fax: 

I am not a graduate of the UNC School of Law. 

[] I would like to receive CLE credit in the state of: 

My N.C. Bar number is: My Bar Numbe¢ is: 

~An attendance is prepared for the stGte you request, howeve~ out-of-state f~es a,~ th~ r~sponsibility of the attendee. 

Program Fee: $195 or $150 (corporate discount for 3 or more) 

To Pay by Check: Please send your registration form and a check made payable to "School of Law - Office of CLE" (please, no staples) to: 

UNC School of Law- Office of CLE, CB #3380, Chapel Hill, NC 27599-3380, Attn: DKM Registration. 

Te Pay by Credit Card: Please provide us with the following information: I1 MasterCard 17 VISA 

Number: Exp. Bate: 

Signature: 

Online 
Now register online at 

~, ww.law.unc.eduicleTO I I 

By Mail 
Return the registration form to: Office of CLE 

UNC School of Law 
CB # 338O 

Chapel Hill, NC 27599-3380 

ATTN: DKM Registration 

By Fax 
With a credit card number 

(919) 843-7779 
VISA and MasterCard 
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To Register 

Registration Fee: $195 or Group Discount (send3): $150 
To register forThe 2009 Dan K. Moore Program in Ethics, please mail the 

registration form and to the School of Law with a check made payable to 

"UNC School of Law - CLE." The $195 registration fee includes all text 

materials, a continental breakfast, lunch and beverages. Onsite registration 

will be permitted subject to space availability. 

Cancellations/Refunds 
Cancellations received before October 2 will be honored and fees refunded, 
less a $50 processing fee. Cancellations made after this date may be subject 

to additional fees or no refund at all. In fairness to all attendees, confirmed 
participants who do not attend are liable for the entire fee unless other 

arrangements have been made with director of continuing legal education. 

CLE Credit 
Credit Hours: 3 hours of Ethics and I hour Substance Abuse 
Continuing legal education credit will be reported to the N.C. State Bar 
Board of Continuing Legal Education by the UNC School of Law. Please 

indicate on your registration form if you desire CLE credit for this program. 

CLE Credit in Other States 
Please indicate the states in which you would like to receive credit on 
your registration form, and we will assist in that process. Payment 

of any out-of-state fees are the responsibility of the attendee. 

Location 
The Carolina Club, UNC-Chapel Hill 
The 2009 Dan K. Moore Program Jn Ethics will be held at the Carolina Club 

in the George/IVatts Hill Alumni Center on the UNC-Chapel Hill campus. 

There is convenient parking in the Rams Head parking garage adjacent to 
the Carolina Club foran hourly fee, A map and parking information will 

accompany registration confirmation. Messages for program attendees 

on the day of the program may be left at (919) 962-1101, 
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The Carolina Club, George Watts Hill Alumni Center 
Chapel Hill, North Carolina 

UN(3 
SCHOOL OF LAW 

ighlights Include: 

- 4 hours of CLE credit 
(including 3 hours of ethics) 

¯ 4.5 hours of CPE (general) credit 

- Sharing information with 

accountants and auditors 
and the impact on the 
attorney-client priviledge 

¯ Opinions on mixed law and 
accounting issues 

- Auditor issues - limitations 
of liability in engagement 

letters, whistleblower and 
independence 

Co-sponsored by the 
LINC School of Law Center for Banking and Finance 
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The Dan K. Moore Program 
in Ethics is a continuing legal 
education program sponsored 
annually by the UNC Schooi of 

......................................................................................................................................................................................... Law. This important program 
is dedicated to the exemplary legacy of professional ethics left to us by the 
distinguished life and work of Dan K. Moore, the esteemed former governor 
of North Carolina and a 7929 graduate of the UNC School of Law. 

For the past four years the Dan K. Moore program has focused on issues 
relevant to attorneys who advise corporate clients. l-he qnnq ~_~_ program 
discussed lawyer iiability and responsibiiity in a post--Enron world; the 
2003 program focused on the SECs new rules under the Sarbanes.-Oxley 
Act governing lawyer conduct and the relationship of those rules to the 
lawyer conduct rules of the state bars; the 2004 program addressed new 
challenges in ethics and governance for corporate lawyers; and the 2005 
program considered the lawyer’s role in responding to enforcenqent actions 
against a corporate client. The response to these programs from those who 
advise corporate clients as outside attorneys or in-house attorneys was 
overwhelming. Thus, the program is again directed to this audience and will 
explore the ethical issues arising out of the relationships between lawyers and 

acco-mtants in their representation of a corporate client. 

].ile program will address 
generally the question of 
whethert.h.,e lavw’,’~ y,r and the 
acco mtant should be friends 

....................................................................................................................................................................................... -- with apologies to Rodgers 
and Hammerstein who originally asked this same question in the musical 
Ok!dhoma about the farmer and the cownqan.-he progranq will explore 
changes in the lawyer-accountant relationship in the light of Sarbanes-Oxiey 
and proactively explore productive ways for the two professions to work 
together in aid of their con’mon corporate client. Lawyers and accountants 
5r private corporations face rnany of the same issues as tfleir prbiicly traded 
co-mterparts and will also benefit ffon’.., this discussion. 

r~ e,’> ei -~ ~" ’it’ q ]he Sabanes--Oxley Act heightened the gat,,,e, per respun~lbfl,ae., of 
lawyers and accountants through the lawyer conduct rule in Section 30,7 
and through heightened scrutiny of external auditing through the new rules 
of the Pubiic Company ,Accounting Oversight Board (PCAOB) and internal 
controis under Section 404.The legal and accounting professions must be 
sure to maintain their own standards of professional conduct while providing 
the best representation possible to the corporation and satisfying the 

increased rigors of Sarbanes-Oxley The interaction of these professions has 
necessarily increased because of this increased rigor. This program expiores 
that interaction and some of the issues which result from it, including the 
increasing scope of information requested by auditors and its potential 
impact on attorney-client privilege and work prod-lct, the nuances of 
opining on iss-les containing both legai and accounting aspects, and arditor 
er~gagement letters. 

l-he panelists wiii explore a variety of questions during the panel portion of 
the program, and at lunch each table will be asked to discuss and report on 
a specific challenge facing the two professions in their work together. We 
believe this additional opportunity for discussion and interaction will be a 
unique and popular aspect of this program 

Our distinguished panelists draw on a wealth of experience in law and 
accornting, and in regulatory work with the SEC and the stock exchanges on 
which publicly traded companies are listed. 

As was the case with the past years’ programs, the discussion among the 
panelists is guaranteed to be lively and there will be ample opportunity for 
questions from and interchange with the audience. 

This program provides CLE and CPE credit, and is aimed specifically br lawyers 
and acco-mtants who regrlarly advise corporate clients. Teaching method is 
group study at a post graduate level. No prereq-fisites or advanced prep is required. 

The Center for Banking and 
Finance ,,~a_~ ,_s.abhshcd at Jl~ 
UNC School of Law on July’ ’ 
2000. The Center was created 

........................................................................................... to recognize and further the 
important role of banking and finance to the economy of North Carolina, 
as well as the leadersilip role played by Nortil Carolina-based financial 
institutions in the continuing evolution of the financial services industry. 

l-he Center studies the legal and policy issues related to banking and finance, 
advances the teaching of these important areas, and sponsors conferences 
for industry professionals, including the Sixth Annual Consumer Law & 
Consumer Credit Symposium at the Festival of Legal Learning, February 
2-3, 2007, Chapel Hill, and the 200/Banking Institute, March 29-30, 2007, 
Charlotte, N.C. 

..... ~ J, Bank~na Law, Lissa Broom.e Thek_en-~r b directed byWachovia Professorr-~ :., , 
and grided by a distinguished Board of Advisors. For more inforn’ation abort 
the Center or its activities, please contact Lissa Brc~ome, (979) 962-7066 or 
ibroome@emaii.unc.edu, or see www.law.unc.edu!banking. 



9:30 a.m, Registration and Coffee 

10:00 a.m. Welcome & Introduction to Program 
John Chades"Jack" Boger 
Dean and Wade Edwards Distinguished Professor of Law 

UNC School of Luw 

Lissa L Broome 
Wachovia Professor of Banking Law 

O?’,!d 2,~ooi of Luw 

10:15 a.m. [he Impact of Sharing of Information 
between Lawyers and Accountants on 
the Attorney-Client Privilege and the Work 
Product Doctrine 

Discussion ofthe"treaty"regarding appropriate communications between 
the two professions in response to requests by auditors from attorneys for 
information related to the corporation. How have courts dealt with clairns 
of iimited waiver of the privilege? How likely is it that federal legislation 
wiii be enacted to provide a iimited waiver to privileged infbrmation 
disclosed to an auditor or a federal regulatory authority? How does the 

attorney’s privilege claim interact with the auditor(s privilege recognized in 
some form in 34 states? How do you balance the attorney’s role as 
advocate for the client and the duty to reveal information and impressions 

to the auditor? Can the chasm between the auditor’s req lirement to 
maintain independence from the client and the attorney’s duties of loyalty 
and zealous advocacy be bridged? is it appropriate for the auditor to 

request to review the corn pliance officer’s log of complaints received 
from corporate employees, investors, and the public relating to violations of 
the company’s code of ethics and business conduct? To what extent can an 

attorney hire an accountant and extend the attorney-client privilege to 
communications with an accountant md~r~ a    ¢, ,owl’ ’~" arrangernent? 

11:30 a.m, Break 

11:45 a.m. Opinions and Mixed Issues of Law 

and Accounting 

A number of issues that are the subject of professional opinions contain 

issues of law and acco-mting, including reporting of contingent liabilities, 
setting reserves, recognizing revenue, determining n’...ateriality -ruder SAB 
99, and"tree sale"opinions in asset secvritizations. Wflat is the appropriate 
role of each profession? How does opinion practice work when these 
mixed issues are presented? 

12:30 p.m° Lunch 

12:45 p.m. Break-out Discussions 

While participants are finishing lunch, each lunch table will be asked to 
discuss a specific issue related to the interaction between lawyers and 
accountants. Time will be reserved at the end to hear from participants 

about their table’s approach to the problem. 

1:30p.m. Break 

1:45 p.m. Auditorlssues 

Should audit engagement letters include a limitation on or cap of auditor 
liability, an exclusion of punitive damages or an arbitration agreement? 

How do these requirements affect auditor independence! How might such 
provisions limit the scope of information sought by auditors from 
attorneys? What disclosure obligations exist with respect to any of these 
provisions! What do federal banking regulators say about such limitations 
when sought by auditors for federaiiy regulated banks}’ How does Section 
iOA of the Exchange Act (added in 1995), the auditor whistlebiower 

provision, work? How should an auditor establish its independence in the 
light of conflicts between auditor independence standards in the U.S. and 
differing standards in the EU privacy directive! What is the proper role of 
auditors in the due diligence process for raising capital? 

2:45 p.m. Additional Discussion and 
Concluding Comments 

Thomas Lee Hazen 
Cary C. Boshamer Distinguished Professor of Law 
UN( School of ,Luw 

3:00 p.m. Adjournment 

Thomas Lee Hazen 

Car:. C. BoshaL,,ner Distin ~uished Pr~:e~:::bw 

i if,]C.~ckool of Lu~,~, 



Garza Baldwin Ill 
Baldwin is a "artner with Womble Carlyle Sandridge & Rice, PLLC in Charlotte. Ne 

is the forrr...er h.ead ofth.e firm’s Corporate and Securities Practice Group and has a 
wealth of experience in advising public companies, their boards and their audit, 

compensation, and corporate governance committees regarding compliance with 

tile federal securities laws, Sarbanes-Oxiel6 and related matters. Baldwin’s clients 
include participants in registered and Rule 1,1@, offerings, and public companies, 

their boards and special committees, and theirfinancial advisors in mergers 

and acquisitions transactions. He is listed in The Best Ldwj/e/~in Ar,n, ericd and as 

a i.eadh]g corpolateiM&A lawyer in North Carolina in (?,,o!nbers USA. Baldwin 
received his bachelor’s degree from the University of North Carolina at Chapel Hill 

and his J.D. degree from Wake Forest University School of Law. 

Alan .!, Berkeley 
Berkeley is a partner with Kirkpatrick & Lockhart Nicholson Graham LLP in 

Washington, D.C. and London. He is a registered foreign lawyer in the U.K. 
Berkeley’s practice focuses on securities regulatory and enforcement c..iatters, 

corporate transactions, and corporate governance rnatters~ Berkeley served 
for many years as a member of the adjunct faculty at Georgetown University 

and GeorgeWashington Uniw’:rsity law schools and has been listed in g~,,c 

Best Lawyers in Am, efica in the Corporate i aw. ~, category since 2001. Ne chaired 
th, e Securities Registration Sjabcommittee of the Business Law Section ofth, e 

American Bar Assodation from ~,~.nn mn .... ~.4 ~_vv,) toz.,,,,>, ~ ,u        now serves on the Advisory 
Committee of its Committee on Federai Reguiation of Securities~ He is also a 

mzn b~, >~ tt ~ ¢,,rne, lean Law h’...stitute. Berkeley,~.,_,,,~e~"ea_~ his bachelor’s 

degree from Cornel] University and his LD. degree from Georgetown 

University Law Center. 

Raymond I). Fortin 
Fortin is general counsel and corporate secretary of Surffrust Banks Inc. Me is 

,_u,nphon,_~ ,~u.t,u,,s ,or bu,,,r~t. His responsible for legal, regulatory and ~’.~ i ~= ~ f’,-r ~,~ f, ~ <T,,~ 

primary areas of practice over th, e years have been ir th, e comorate, ar d s~cur~ t e< 

areas, He received his undergraduate and law degrees fforr,, the University of 
Florida and was managing editor of the Unive,’sityof~orid,J Law Review, 

6erald F Hurst 
Nurst is general counsel and chiefreguiatory counsel of RBC Centura Bank and 

vice president and chief regulatory counsel of RBC Financial Group. Prior to joining 

RBC Hurst was deputy general courlsel 5r Bank of America (orpostion wfiere 
he was responsible 5r the Regulatory and Consumer Banking and Consumer 

Products legal groups. Hurst has served as a staff attorney with the Board of 
Governors of the Federal Reserve Systerr... in Washington, and as senior counsel 

at the board’s Division of Consumer and Community Affairs. I-to received his 
undergraduate degree flom the University of Kentucky and his J.D. frorr.., the 

Columbus School of Law at the Catholic University of Arrerica in Washington, [).(. 

Stanley Keller 
Keller is a partner with Edvwrds Anqell Palmer & Dodge L.LP in VVashington, D.C. 

Keller’s corporate arid securities iaw practice focuses in part on advising publicly 
traded companies on corr...pliance with SEC rule:-, public disclosure requirements 

and best practices, the Sarbanes-Oxiey Act, and other securities bws and stock 
exchange requirernents~ He is co-editor of the ABA-pubiished, h:Jcddoner} Guide 

to fiT, eSarbanes--Oxlev!!ct., Keller has been active in the America r...                                      ~a,R ~/,.~:.O.Id.,.,. nt~ r’-dq 

and chairs the ABA’s Ad moc Committee on Audit Responses, is a member of the 

ABA Task Force on Attorney-Client Privilege, and is a special advisor and reporter 

to the ABA Task Force on SEC Attorney Conduct Rules. Keller h.as been included 
in 7~c Bcst t.awk’e.rs in A.rri~, ;da i r the categories of corporate law, corporate 

¯ _ i~t z governance and compliance law. Keller received hm bachebrs degree ~rorn 
Columbia University and his J.D. degree magnd cure £ude from Harvard 

L.aw School, 

Thomas L Riesenberg 
Riesenberg is the deputy generai counsel for Ernst &Young LL.P, the accounting 

and professionai services firm, in its \A/ashington, D.C., office. Ne handles 
regulatory and litigation matters. His ernpioyment priorto joining Ernst &Young 

in i993 included seven years as a special counsel and assistant general counsel at 

~,__m.ae~ and ~,,~,,ong. ,_ommL.b,,, associate at Arnoid & Porter. appellate 
attorney at the J ~ Departrr...ent of Justice, and a law .J~rk ~u U.S. D,st, let C.~ uR 

Judge Barrington D. Parker. Riesenberg has taught securities law as an adjunct 
profe~ur at the ,Jeorg,_b_,,, n University Law L~nter. Ne is the former chair of the 

Lawand’ .... - " ~ .. . f, ccounhng ,_orr,mktee of the American Bar Associatior~ Business Law 
Section" and a rr...err...ber of the advisory, board of the            BN,,~ ~ _>e, J,.,,,.., ~ ~, ~/’i~’~ nq;u,~,o,.°’", ~,,,.; ~ 

n4’ n p~ ~ ~ I ,J,,JL~wk~,ort. hies,_nberg serves on the board of trustees ofThe SEC Historical 

Society. He received his bach.elor’s degree from Oberlin College and his J.D. degree 

from New York University School of Law, where he was a rr...err...ber of the t_ow 

Re#ew and a Root-Tilden Scholar. 
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SCHOOL OP LA~gr 

Please register me for The 2006 Dan K° Moore Program in Ethics 
Please print the following kfformation: 

rTMr. r-lMs, r-lMrs, QDr: 

Name: 

FirmlCorn..pany: 

Address: .................................................................................................................................................................................................................................................................................................................................................................. 

City, State: Zip: ................................................................................................................................................................... 

Dal/tirne Phone: ............................................................................................................................................................. Fax: 

E--mail address: 

Name as you would like it to appear on nametag: 

F1 I arn a graduate ofthe UNC School of Law. [] I am not a graduate ofthe UNC School of Law. 

[] I would like to receive (LE credit in North Carolina. [] I would like to receive (LE Credit in the state of: 

My N.C, Bar number is:                                  My Bar Number~ is: ............................................................................... 

~:4ttcnd6,nc¢. /s repo!ted to the stot~’ you !ec!ucst, f, ov/cvc# out-o/tst6,ie, t~cs 6,rc ihc r~%oor,,sibi//ty of thc ~:~tie..ndcc. 

[] I would iike to receive CPE CrediL 

Pregram Fee: $195.00 

To Pay by Ched~: Please send your registration form and a check for $i95.00 rnade payable to "School of Law - CLE" (please, no staples) to: 
UNC %hool of Law- Office of CLE, CB #3380, Chapei Hiil, NC 27599-3380, Attn: DKM Registration. 

TePCv~vO’editCard: Piease provide us with the following information: ~ Master(lard ~ VISA 

Number:                                                 Exp. Date: 
............................................................................................................................................................................ 

Signature: 

Online 

Now register online at 

www.law.uncedu!cie 

By Mail 
Return the registration form to: Of+,:ice of CLE 

UNC School of t.aw 
CB # 3380 

Chapel Hill, NC 27509--3380 
AT-iN: I)KM Registration 

By Fax 
With a credit card number 

(919) 843-7779 
ViSA and Mast,erCard only 



To Register 
Registration Fee: S 195.00 
To register forThe 7006 {)an K, Moore Program in Ethics, please detach the 

registration form and return it to the School of Law with a check made payable 

to"UNC School of Law --- CLE." Please register before September 38 
to ensure receipt of your confirmation letter and related materials. No 
confirmation materials will be mailed out after September 30. The $19.5 

registration fee includes all text materials, a continental breakfast, lunch and 

beverages. 0nsite registration will be permitted subject to space availability. 

CancellationdRef~nds 
C..ancellations received before September 21 will be honored and fees 

refunded, less a $.50 processing fee. Cancellations made after this date may 

be subject to additional fees or no refund at all. In fairness to all attendees, 

corlfirmed partidpants wP~o do not attend are liable for the entire [ee unless otPmr 

arrangements have been made with director dcontinuing legal education at 

(919) %2--78i.5. 

CLE Credit 
Credit Hours: 40mtudes 3 hours of Ethi@ 
Continuing legal education credit will be reported to tire N,C, State Bar Board of 

Cor,,,tfrluing Legal Education by the UNC School ofl_aw. Please indicate or,,, your 

registration form if you desire CLE credit for this progra m. 

CPE Credit for CPAs 
The 2006 Dan K, Moore Program in Ethics is recommended for 4.5 hours of CPE 
(generai) credit. The UNC School of Law is registered with the N.C. State Board of 

(PA Examirlers as a sponsor of corltinuing professional education. Complaints or 

comments regarding registered sponsors may be addressed to the North Carolina 
State Board of CPk Examiners, P.0. Box 12827, Raleigh, N.C. 27d0.5--2827. 

CLE and CPIE Credit in Other States 
Please indicate the states in which you would like to receive credit on your 
registration form, and we will assist in that process. Payment of any out--of-state 

fees are the responsibility of the attendee. 

Location 
The Carolina Club, UNO@~pd Hill 
The 2006 Dan K. f,4oore Program in Ethics will be held at the Carolina Club in the 

George Watts Alumni Center on the UNC--Chapei Hill campus. A map and parking 
information will accorr,,,pany registration confirmation. Messages for program 

attendees on the day of the program may be left at (9i~) 962-1101. 

UNC 
SCHOOL OF LAW 

THE UNIVERSIFY 

Oj" II O ,q F H CAROLINA 

CAMPUS flox 3380 

VAN HECKE--’~VETTACH HA£L 

Non-profit Organization 

U.S. Postage 

PAll) 

Permit io. 177 
Chapel Hill, NC 

,~ C H APEI_ HILL CHAPEL HI£L, NC 27599-3380 



From: 

Sent: 

To: 

Subject: 

Bob Wicker <Bob.Wicker~gpi.com> 

Friday, June 18, 2010 7:20 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: Invitation to Participate in Dan K. Moore Program in Ethics at UNC School of Law 

Lissa: Thanks for the email and the invitation. I will be back from vacation on Monday, so please allow me a few days to catch up. I will email you early in the week to set up a 
time to discuss the program. Thanks again. 

Best, Bob 

From: Broome, Lissa L [Ibroome@email.unc.edu] 
Sent-" Friday, June 18, 2010 10:41 AM 
To" Bob Wicker 
Subject" Invitation to Participate in Dan K. Moore Program in Ethics at UNC School of Law 

Hi Bob- 

My colleague, Tom Hazen, and I would like to invite you to participate in our Dan K. Moore Program in Ethics to be held on Friday, October 15 in Chapel Hill. I sat 

with you at the Witt Professionalism Dinner and I believe Tom spoke with you at the Chancellors’ Scholars lunch. The Dan K. Moore Program is designed to cover 

ethical issues of interest to corporate attorneys from firms and in-house. We typically have 80 or so participants, with about a third of them being in-house 

counsel. We would love to talk with you further about this invitation and to pick your brain about some of the ethical issues that you encounter in your work at 

General Parts. 

Please let us know a convenient time when we might call you, whether that might be this afternoon or next week. 

Thanks for considering this invitation. 

Lissa and Tom 

i.X.i lissasig5000 



El’ore: 

Sent: 

To: 

Subject: 

Hazen, Thomas L <thazen@tmc.edt> 

Wednesday, June 23, 2010 4:27 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Gaither Keener 

Lissa, 

Here is the article I stumbled across: 
http:/,’~vw.busmessnc.com/index.php?src directoc¢&vie~articles&smtype detail&refno 1222&categoc¢~010-01 

Tom 

Thomas Lee Hazen 
Cao~ C. Boshamer Distinguished Professor 
School of Law 
The University of North Carolina at Chapel Hill 
CB#3380 
Chapel Hill, NC 27599-3380 
EMAIL: []]f~ Lr_t_[:~_e___r~0)__el_n_[i]_:LLn_E:_e___d__t! 
TEL: (919) 962-8504 
FAX: (919) 962-1277 
overnight deliveU address: 

100 Ridge Road 
Chapel Hill NC 27599-3380 



From: 

Sent: 

To: 

Subject: 

Attach: 

Broome, Lissa L <lbroome@email.tmc.edtr-- 

Monday, July 26, 2010 12:40 PM 

Broome, Lissa I, <lbmome@email.unc.edu>; Car]ock, Jacqueline S <jcarlock@email.unc.edtr>; Dianne Bailey ~<tbailey@rbh.com>; 

H~en, Thomas L <thazen@ unc.edu>; Helga Leflwich <hMtwich@hutchlaw.com>; Ma~ Howe~m 

<mau@ma~howertonconsulting.com>; Mike Abel <mrabel@schellbray.com>; Robert Wicker <bx~b.wicke@gpi.com>; Sarah Byrne 

<sarahbyme@mvalaw.cora> 

October 15 Dan K. Moore Ethics Program -- Planning Call 

Potential Issues List.docx; Program Panel-bios only.docx; Panelis* Contact Info.docx 

Friends - 

Thanks again for agreeing to serve as a panelist for the October 15 Dan K. Moore Program in Ethics. We have included a potential issues outline for your review, 

draft bios of the panelists, and a list of panelist contact info. Please review all and let Lissa know of any changes or corrections to your contact information or your 

bio. We need Bob Wicker’s bio info filled in and Bob’s address and phone number. 

We also need to find a good time for a one hour conference call to review the list of issue (and add or subtract from it) and to assign responsibility for leading 

discussion and preparing powerpoint slides for each area. Also, please be thinking about any background material that might be helpful for program participants. 

Please let me know by the end of the week if you are NOT available any of these times: 

Monday, August 9: 3-4or 4-5 

Tuesday, August 10:3-4 or 4-5 

Wednesday, August 11: 10-11, 3-4, or4-5 

Monday, August 16:2-3 

Tuesday, August 17:2-3 

Thanks. 

Tom and Lissa 

i [:*:] i lissasig5000 



Dan K. Moore Program in Ethics: Ethical Issues for the Corporate Lawyer 

I. 

. 

. 

Hot Topics in Conflicts of Interest 
a. Corporate family conflicts 
b. Duties to former clients 
c. Update on lawyer mobility and screening 
d. "Outside the box" conflicts 

i. material limitation conflicts 
ii. representing the entity for which you serve on the board 

iii. whether your firm can be adverse to the entity on whose board you serve 
e. Representing founders of a business entity when engaged by business entity 

i. Shareholder’s agreement 
f. Joint representation of officers and business entity 

i. Employment agreement 
g. Representing former officers of entity client even when no apparent conflict with 

entity 
h. Taking equity interests in lieu of fees or investing in clients 
i. Effective consent to resolve conflicts 
j. Others? 

Ethical Issues in the Representation of Nonprofit Entities, Including Lawyers Serving as 
Board Members (Dianne to take lead here) 

a. Pro bono engagements 
b. Malpractice coverage 
c. Engagement letter detailing attorney-client relationship, scope of representation 

even if pro bono 
d. Approval of lawyer-director professional fee 

i. Lawyer-director should not be present for the discussion 
ii. Approve in advance 

iii. Document in minutes 
iv. Professional independence? 

e. Attorney-client privilege when outsiders in room when lawyer rendering advice 
f. Statutory immunity for unpaid director 

i. Is immunity lost if director is also paid for legal advice? 
g. Higher standard of care for lawyer director? 
h. Firm policies regarding nonprofit board service 
i. Firm policies regarding for-profit board service 

Law, Business, and Strategy: Where Does the Lawyer Draw the Line? 
a. Is there a different line for in-house attorneys, for outside attorneys when no in- 

house attorneys? 
b. Lose attorney-client privilege when deliver business advice 
c. Liability for non-legal advice? Coverage by malpractice policy? 
d. Rule 5.7 and law-related services (financial planning, accounting, trust services, 

real estate counseling, legislative lobbying, economic analysis, social work, 

{PAGE \*MERGEFORMAT} 



e. 

psychological counseling, tax preparation, and patent, medical or environmental 
consulting 
Assisting clients with raising money - securities law concerns 

. 

Word View of Lawyers: How it Contributes to Stress and Streategies to Cope and 
Achieve Appropriate Work-Life Balance 

a. Research on the psychology of optimism 
b. Lawyer and optimism 

i. Anticipating the worst case scenario 
c. Strategies for lav~,ers 

i. To cope 
ii. To change their world view 

iii. To achieve greater satisfaction at work 
iv. To maintain a healthy work-life balance 

{PAGE \*MERGEFORMAT} 



Program Panel 

Michael R. Abel 

Michael Abel is an attorney at Schell Bray Aycock Abel & Livingston, PLLC in 
Greensboro, where his practice concentrates on closely held businesses, tax-exempt 
organizations, and commingled investment funds. He serves in the general counsel role 
for closely held businesses and advises on a wide variety of issues. He advises tax- 
exempt organizations on governance issues, fundraising, unrelated business taxable 
income, and other tax issues. His work with commingled investment funds includes 
advising on choice of entity, tax, and structural issues, as well as assisting clients in 
evaluating investment opportunities. Abel is an adjunct professor at the University of 
North Carolina School of Law, teaching business planning. He is a member of the North 
Carolina General Statutes Commission and has served on drafting committees for the 
North Carolina Business Corporation, Nonprofit Corporation, and Limited Liability 
Company Acts. Abel is a graduate of Davidson College and received his J.D. from the 
University of North Carolina School of Law. 

Dianne Chipps Bailey 

Dianne Bailey practices with Robinson Bradshaw & Hinson in Charlotte. She represents 
nonprofit organizations, their senior management, and volunteer leaders. Her clients 
include schools and universities, churches and other religious organizations, endowments, 
corporate and family foundations, museums, business leagues, social clubs, trade 
organizations, and charitable groups. Bailey also has experience in mergers and 
acquisitions, venture capital and private equity, and general corporate and commercial 
law. She serves on the Women’s Impact Fund board of directors and was its chair in 
2009. She is also on the board of directors of the Presbyterian Hospital Foundation, and 
serves on advisory boards for several other community organizations. Bailey received 
her B.A. from the University of California at Berkeley and her J.D. from Georgetown 
University. 

Sarah Dohoney Byrne 

Sarah Byrne is the Conflicts Counsel at Moore & Van Allen in Charlotte. She advises 
the firm and its attorneys on conflicts of interest issues, legal ethics, and compliance with 
the Rules of Professional Conduct. Prior to j oining Moore & Van Allen, Byrne practiced 
litigation. She is an adjunct faculty member at Charlotte School of Law, where she 
teaches Professional Responsibility. She is a member of the Mecklenburg County Court 
"Clubhouse" Board of Directors and of the American Bar Association’s Firm Counsel 
Project. Byrne received her undergraduate degree from Boston College and her J.D. from 
Suffolk University Law School. 

Mary H. Howerton, Ph.D 
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Mary Howerton is head of Mary Howerton Consulting, a human management consulting 
firm she formed in 2004. She has twenty-five years of experience in business and 
nonprofit development and management. Her expertise includes professional leadership 
development, organizational culture development, and executive coaching for 
professionals and business leaders. Howerton has served as the Executive Director of the 
American Cancer Society, first CEO of both Hospice at Charlotte, Inc. and the 
Mecklenburg County Bar Association and the Mecklenburg County Bar Foundation. She 
is active in a wide variety- of community organizations, including the Women’s Executive 
Network. She has served on the National Association of Bar Executives and the North 
Carolina Lawyer Assistance Program. She is married to District Court Judge Phillip F. 
Howerton, Jr. 

Helga L. Leftwich 

Helga Leftwich is a partner and a member of the Executive Committee at Hutchison Law 
Group. She advises companies on corporate, securities, and transactional matters over a 
broad range of industries. Her areas of specialization include venture capital and other 
equity and debt financings, public and private offerings, mergers and acquisitions, 
corporate governance, equity and executive compensation, and securities laws 
compliance. She has represented a range of clients in connection with their initial public 
offerings and advises both public and private companies on a wide range of corporate and 
securities law issues. She is an active participant in the Council for Entrepreneurial 
Development, as well as various professional organizations. Leftwich received her 
undergraduate degree from Duke University, and an M. S.L.S. and JD. degrees from the 
University of North Carolina. 

Robert A. Wicker 

Robert Wicker is the general counsel of American Parts International, Inc., a privately 
held company that is a wholesaler of motor vehicl e parts headquartered in Raleigh. 
Wicker has also served as in-house counsel for Burlington Industries and formerly 
practiced law in Greensboro. He received his undergraduate degree from XXX and his 
law degree from the University of North Carolina School of Law. 

Program Directors 

Lissa L. Broome 
Lissa Broome is the Wachovia Professor of Banking Law and Director of the Center for 
Banking and Finance. She teaches Banking Law and Secured Transactions and has 
taught Contracts and Ethical Issues for Business Lawyers. She is the co-author of the 
Regulati on of Bank Financial Service Activities, a banking law casebook, and co-author 
of Securitization, Structured Finance and Capital Markets. Broome also directs the 
Director Diversity- Initiative which works to increase the diversity of corporate boards of 
directors through its training programs, advocacy, research, and diverse director database. 

See https:iiddi.law.und.eduidefault.aspx. Broome received her undergraduate degree 
from the University of Illinois and her law degree from Harvard Law School. 
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Thomas Lee Hazen 
Thomas Hazen is the Car3, C. Boshamer Distinguished Professor of Law. He teaches 
Business Associations and Securities Regulation, and is the author or co-author of 
casebooks in corporations, corporate finance, broker-dealer regulation, mergers and 
acquisitions, and securities regulation. Hazen is the author of a widely regarded six- 
volume treatise on Securities Regulation, a three-volume treatise on derivatives 
regulation, and a two-volume treatise on broker-dealer law. He has also served as an 
expert witness in a number of high profile securities cases. Hazen received his 
undergraduate and law degrees from Columbia. 
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From," 

Sent: 

To: 

Subject: 

Sarah Byrne <sarahbyrne@nlw]aw.com> 

Monday, July 26, 2010 1:41 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Re: October 15 Dan K. Moore Ethics Program -- PlmmJng Call 

Lissa - any of these dates work for me for a call. However the 4-5 timeslots are not ideal. The other suggested times on those days are fine. 

Thanks 

Sarah Byrne 

From: Broome, Lissa L <Ibroome@email.unc.edu> 
To: Broome, Lissa L <Ibroome@email.unc.edu>; Carlock, 3acqueline S <jcarlock@email.unc.edu>; Dianne Bailey <dbailey@rbh.com>; Hazen, Thomas L <thazen@unc.edu>; 
Helga Leftwich <hleftwichOhutchlaw.com>; Mary Howerton <mary@maryhowertonconsulting.com>; Mike Abel <mrabelOschellbray.com>; Robert Wicker 
<bob.wicker@gpi.com>; Sarah Byrne 
Sent: Mon .]ul 26 12:40:10 2010 
Subject: October 15 Dan K. Moore Ethics Program -- Planning Call 

Friends - 

Thanks again for agreeing to serve as a panelist for the October 15 Dan K. Moore Program in Ethics. We have included a potential issues outline for your review, 

draft bios of the panelists, and a list of panelist contact info. Please review all and let Lissa know of any changes or corrections to your contact information or your 

bio. We need Bob Wicker’s bio info filled in and Bob’s address and phone number. 

We also need to find a good time for a one hour conference call to review the list of issue (and add or subtract from it) and to assign responsibility for leading 

discussion and preparing powerpoint slides for each area. Also, please be thinking about any background material that might be helpful for program participants. 

Please let me know by the end of the week if you are NOT available any of these times: 

Monday, August 9: 3-4or 4-5 

Tuesday, August 10:3-4 or 4-5 

Wednesday, August 11: 10-11, 3-4, or4-5 

Monday, August 16:2-3 

Tuesday, August 17:2-3 

Thanks. 

Tom and Lissa 

::N:: lissasig5000 

To comply with certain U.S. Treasury regulations, we inform you that, unless expressly stated otherwise, any U.S. Federal tax advice contained in this e-mail, including 

attachments, is not intended or written to be used, and cannot be used, by any person for the purpose of avoiding any penalties that may be imposed by the Internal Revenue 

Service. 

CONF’rDENTI’AL & PRI’VILEGED 

Unless otherwise indicated or obvious from the nature of the following communication, the information contained herein is attorney-client privileged and confidential 

information/work product. The communication is intended for the use of the individual or entity named above. If the reader of this transmission is not the intended recipient, you 

are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication in error or are not sure 

whether it is privileged, please immediately notify us by return e-mail and destroy any copies, electronic, paper or otherwise, which you may have of this communication. 



From: 

Sent: 

To: 

Subject: 

Man’ Howerton <mao’@maryhowertonconsul~ing.com> 

Tuesday, July 27, 2010 9:37 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

RE: October 15 Dan K. Moore Ethics Program -- Plammlg Call 

I am not available on the 9th from 3-:1, I will be traveling the 16th and 17~-h and may not have good connection but if this is the best time for others we can see if it 

works .:_~n my ~-:md. I ;hall look [orw~rd ~:o ~:he (:om~:_~r~:iot~. 

See changes to my bin below in b.:_~ld, 

Mary H. Howerton, Ph.D 

Mary Howerton is principal of Mary Howerton Consulting, a human management consulting firm she formed in 2004. She has over twenty-five years of 

experience in business and nonprofit development and management. Her expertise includes professional leadership development, organizational culture 

development, and executive coaching for professionals and business leaders. Howerton has served as the Executive Director of the American Cancer 

Society, first CEO of both Hospice at Charlotte, Inc. and the Mecklenburg County Bar Association and the Mecklenburg County Bar Foundation. She is 

active in a wide variety of community organizations, including Justice Initiatives, Inc. She has served on the National Association of Bar Executives and 

the North Carolina Lawyer Assistance Program. Mary is also an adjunct professor in the McColl Businesss School at Queens University. She is married 

to District Court Judge Phillip F. Howerton, Jr. 

Thanks! 

Mary 

i:~i irwin go002 j[-~l(~ 01CAca B E!0 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent; Monday, July 26, 20:[0 :[2:40 PM 
To-" Broome, Lissa L; Caflock, Jacqueline S; Dianne Bailey; Hazen, Thomas L; Helga Leftwich; Mary Howerton; Hike Abel; Robert Wicker; Sarah Byrne 
Subject; October :[5 Dan K. Moore Ethics Program -- Planning Call 

Friends - 

Thanks again for agreeing to serve as a panelist for the October :15 Dan K. Moore Program in Ethics. We have included a potential issues outline for your review, 

draft bins of the panelists, and a list of panelist contact info. Please review all and let Lissa know of any changes or corrections to your contact information or your 

bin. We need Bob Wicker’s bin info filled in and Bob’s address and phone number. 

We also need to find a good time for a one hour conference call to review the list of issue (and add or subtract from it) and to assign responsibility for leading 

discussion and preparing powerpoint slides for each area. Also, please be thinking about any background material that might be helpful for program participants. 

Please let me know by the end of the week if you are NOT available any of these times: 

Monday, August 9: 3-4or 4-5 

Tuesday, August :10:3-4 or 4-5 

Wednesday, August :1:1: :10-:1:1, 3-4, or4-5 

Monday, August :16:2-3 

Tuesday, August :17:2-3 

Thanks. 

Tom and Ussa 

i:~i lissasig5000 



DAN K. MOORE PROGRAM IN ETHICS 
UNIVERSITY OF NORTH CAROLINA- CHAPEL HILL SCHOOL OF LAW 

"NONPROFIT AND PRO BONO LEGAL ETHICS" 

OCTOBER 2010 

Presentation by: 
Dianne Chipps Bailey1 

Robinson, Bradshaw & Hinson, P.A. 

Introduction 
A. Many attorneys donate their time and professional services to nonprofit 

organizations either through formal arrangements with their employer or on their 
own. Oftentimes attorneys will serve their community through various pro bono 
programs or as a member as the board of directors for a nonprofit. These 
relationships have the potential to give rise a number of significant issues that all 
attorneys should recognize and understand. 

II. The Existence of an Attorney-Client Relationship 
A. Attorneys who accept pro bono clients are subj ect to attorney malpractice 

standards and cannot submit inferior work product. 
1. Courts in North Carolina have held that attorneys who establish an 

attorney-client relationship must possess a level of care, skill, and ability 
that is commensurate with others who are in the profession; must use his 
or her best judgment; and must exercise reasonable and ordinary care in 
the application of his or her knowledge or skills in a given situation that 
members of the profession would exercise under similar circumstances.2 

2. To establish that an attorney failed to exercise the requisite level of skill 
or judgment, a plaintiff must prove that the attorney breached a duty 
owed to their client and that this negligence was the proximate cause of 
the harm to the client) 

B. Attorneys must exercise the same level of care regardless of whether there is a 
paying or pro bono relationship.4 

C. To avoid confusion and potential conflict, it is important to execute a formal 
engagement letter. This letter should establish the responsibilities of the attorney 
and be specific enough to address potential points of contention. One example of 

1 Tile presenter gratefully acknowledges tile contribulions of J. Thomas Clarkson, University of Georgia School of 

Law (expected graduation 2011), to the preparation of this manuscript. 
2 See Hodges v. Carter, 80 S.E.2d 144, 146 (N.C. 1954): see also Slate l’Snplovee C~edit Union v. Hendrvx, 2009 

N.C. App. LEXIS 2350, at *8 (N.C. Ct. App. Dec. 22, 2009) (citing ttodges and subsequent clarification inRorrer 
v. Cooke, 329 S.E.2d 355, 358 (N.C. 1985), for the applicable standard), Drake v. Asti, 2009 N.C. App. LEXIS 
1653, at *4 (N.C. Ct. App. Oct. 20, 2009) (stating that an attorney must provide services in a "skillful and prudent 
manner.") 
3 See Haas v. F&arren, 459 S.E.2d 254, 255 (N.C. 1995); see also Rorrer, 329 S.E.2d at 358 (holding that an attorney 

who acts in good :faith and in the best interest of his or her client is not liable lbr a mere error of judgment). 
4 See In re [hmoval, 247 S.E.2d 230, 233 (N.C. 1977) (upholding the suspension of an attorney who did not file an 

application for a writ of certiorari when he believed "that he would not be compensated, because the court reasoned 
that the failure to meet the standard level of care constituted dereliction of duty to the client, unprofessional conduct, 
and malpractice regardless of whether the client was paying or pro bono). 
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III. 

IV. 

a potential issue that should be clarified in the engagement letter is which party 
should pay for out-of-pocket costs. 

Disqualification From Future Paving Client Relationships 
A. When deciding to serve on a nonprofit board of directors, an attorney should be 

aware of potential conflicts of interest. Courts have held that an attorney, and the 
rest of his or her firm, can be disqualified from future paying client relationships 
because of previous work with a pro bono client or an attorney’ s prior service on 
a nonprofit’s board of directors, even after termination of the relationship.S 

Independence of Professional Judgment 
A. An attorney who serves as both counsel to and a board member of an entity must 

satisfy the fiduciary duties for each position. Thus, if an attorney votes for or 
against a specific course of action in their role as a director, they must still meet 
any and all obligations in their capacity as counsel .6 Significantly, courts have 
held that attorneys who serve as a counsel to an entity and on the board of 
directors can be held liable both for failing to meet their fiduciary duties as a 
director and for failing to meet the standard of care as counsel in the same 
transaction] In situations where a conflict is unavoidable, an attorney should 
bring in a third party to address the specific issue or resign their position as 
director,s 

B. Courts will also question the independence of an attorney-director whenever the 
attorney’s firm stands to reap significant financial rewards because of increased 
legal fees that accrue from a decision made by the attorney in his or her capacity 
as a director.9 

s See Berry v. Saline $Iem ’l Hosp., 907 S.W.2d 736, 738-39 (Ark. 1995) (disqualifying attorney and entire firm from 

a paying case because another partner of the firm had pre-dously served on a board of directors of the adverse party, 
a nonprofit hospital); see also In re Mortgage & Real& Trust, Debtor Vah¢e Prop. Trust, v. Zim Co., 195 B.R. 740, 
753 (C.D. Ca. 1996) (concluding that an attorney was disqtmlified from a future paying client relationship "after 
serving on the board of directors because, even if he did not serve as counsel for the mortgage trust, the court 
presumed the attorney received some confidential infornration during his service that established fiducialT duties 
that renrdned in effect even after his departure from the board). 
6 See The Lawyer as Director q[a Client, 57 Bus. LAW. 387, 387 (stating tlrat sometimes an attorney who acts as 

counsel must advise the board of the legality of its actions, thereby raising an obvious question of independent 
j udgment as the attorney would essentially be investigating his or her own decision). 
7 See Blakely v. Lisa< 357 F. Supp. 255,266-67 (D. Ore. 1972) (holding that, although plaintiff sued attorney only 

in his capacity as counsel, the court could find the attorney liable lbr violation of duties as both counsel and as a 
director). 
s See AMERICAN BAR ASSOCIATION, MODEL RULES OF PROF’L CONDUCT R. 1.7 cmt. 35 (2010) (advising an attorney 

on conflicts of interest and specifically discussing when ill may be necessary to resign or bring in a third-party 
attorney in stating that "[i]f there is material risk that the dual role will compromise the lawyer’s independence of 
professimml judgment, the lawyer should not serve as a director or should cease to act as the corporation’s lawyer 
when conflicts of interest arise.") 
9 See ~ite v. Panic, 793 A.2d 356, 366 (Del Ch. 2000), affd, 783 A.2d 543 (Del. 2001) (reasoning that the 

collection of $33,440 was not so significant as to raise a reasonable doubt about the attorney-direclor’s 
independence); but see Steiner v. ~Ieyerson, 1995 Del. Ch. LEXIS 95, *26, (Del. Ch July 18, 1995) (holding that 
when the defendant’s finn collected ahnost $1 million in fees, the financial interest of the director as a member of 
the finn receiving the business may have influenced the attorney-director’s judgment). 
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V. Grant-Making Conflicts of Interest 
A. An attorney must be aware of conflicts of interest that arise when they are 

involved with a grant-making entity. An attorney must take special care 
whenever they are al so involved with the potential recipients of the funds, either 
as counsel or in some other capacity. 10 

VI. Professional Liability Insurance 
A. An important consideration for any attorney who is considering serving on a 

board of directors is the extent of his or her malpractice insurance. Coverage 
depends on the terms of the individual policy. Some policies explicitly exclude 
coverage for any activities related to service on a board of directors. Other 
policies provide coverage for activities where the attorney acts in a legal 
capacity. 11 Still other policies draw a distinction to limit coverage for only 
"employer-approved" pro bono work.12 This is a major concern for any attorney 
whose activities are arguably both legal and non-legal in nature, and is a 
significant concern for attorneys who serve as a voting member of a nonprofit 
board of directors. 13 Some programs, however, provide malpractice insurance 

lo See Benchmark Carolina Aggregates v. 3!Iartin 3!Iarietta 3!Iaterials, 482 S.E.2d 27, 30 (N.C. Ct. App. 1997) ("A 

director, in the discharge of his duties as a director, may not serve two masters; his utmost du~" is to the corporation 
to which he is entrusted, and to 11o other."); see also Micalyn S. Harris & Karen L. Valihura, Outside Counsel as 
Director: The Pros and Potential Pitfalls" of Dual Sera,ice, 53 Bus. LAW. 479, 483 (1998) ("When such conflicts 
arise, it is advisable that the lawyer-director abstain from voting on such matters or be excused from participation in 
discussions regarding them, as any director would refrain from discussions and voting on al\,~" contemplated 
transaction between the compaw and that director.") 
11 See Smith v. Travelers Indem. Co., 343 F. Supp. 605,609 (M.D.N.C. 1972) (reviewing North Carolina law and 

citing a New Jersey case with approval that held "the controlling test should be whether the attorney was engaged 
for his legal services or for work which is not inherently the practice of law, and if it is the latter, it is non-legal 
services even if his knowledge of the law came into play during the transaction.") 
~: See Damien Magnuson, Lawyers Should Not Dismiss La)m, ers’ Pr@ssional LiabiliW Coverage, INSURANCE 
JOURNAL, Sept. 24, 2007 (describing types of issues in-house lawyers typically face); Susan F. Friedman, RoadMap 
jor In-House Counsel Insurance Coverage, NEW YORK L. J., (Dec. 26, 2007) available at 
http:iiwww.law.comijspicciPubArticleCC.jsp?id= 1198231501642 (explaining one reason why the "employer- 
approved" distinction is made in noting that most policies define "Wrongful Act" as "for any act, error, omission, 
breach of duty, or misleading statements and defamation con~nitted in the provision of legal or professional services 
per/brmed on behalfof the organization.") (emphasis added); see also Brunswick Companies, Employed Lawyers 
Legal Malpractice Insurance, available at http://www’brunswickc°mpanies’c°m/pl-empl°yed-lawyers’html 
(offering policies to lawyers and providing coverage for "employer-approved pro bono representations.") 
13 See ]~LICY. Mmahat, 97 B.R. 293,300 (E.D. La. 1988), affd, 907 F.2d 546 (5th Cir. 1990) (holding individual 

and finn liable, while upholding exclusion by insurance company, because the court concluded that when the 
defendant, who served as both the Chairman of the Board and General Counsel, encouraged the company to take out 
loans so that Iris law firm could earn more in closing fees, then any coverage was excluded under the "dishonesty" 
provision in the policy). For a detailed explanation of potential coverage issues see The Lawyer as Director cffa 
C/ient, 57 Bus. LAW. 387 (2001) (suggesting that board meeting notes should reflect when an attorney is acting in a 
capacity as a lawyer and when they are acting solely as a director and offering another suggestion that an attorney 
could call their insurance cartier to obtain a rider to the insurance policy or to confirm coverage); see also Micalyn 
S. Harris & Karen L. Valihura, Outside Counsel as Director: ]’he Pros and Potential Pitfalls of Dua/ Service, 53 
Bus. LAW. 479, 483 (1998). (noting that in some cases the attorney can "fall through the cracks" and have no 
coverage under either their professional malpractice insurance or through their Director and Officer insurance). 

{ PAGE } 



through the pro bono program itself that can act as a supplement to any individual 
or firm policies. 14 

VII. Compensation Issues 
A. Intermediate Sanctions Rule - The Internal Revenue Service can impose a penalty 

on any "excess benefit transaction" by a tax-exempt entity. An "excess benefit 
transaction" is defined as "any transaction in which an economic benefit is 
provided by an applicable tax-exempt organization directly or indirectly to or for 
the use of any disqualified person if the value of the economic benefit provided 
exceeds the value of the consideration received for providing such benefit.’’J 5 

B. Notably, a "manager," defined as "any officer, director, or trustee, can also be 
penalized if they knowingly participate in an "excess benefit transaction.’’16 

C. If an attorney-director accepts compensation for his or her service on a non-profit 
board of directors, he or she j eopardizes any statutory immunity under N.C.G.S. 
§55A-8-60.17 

VIII. Attorney-Client Privilege 
A. Any attorney who serves as counsel and also holds a position on an entity’s board 

of directors must be aware that not all communications will automatically be 
protected by the attorney-client privilege. 18 Courts have consistently held that 
only communications made for the purposes of providing legal advice are 
protected, and communications made while providing business advice do not fall 
under the umbrell a of the privilege. 19 Typically, courts will evaluate each 
individual communication to determine whether legal advice was provided.=° 

14 AMERICAN BAR ASSOCIATION, Standing Committee on Pro Bono and Public Service, Senior Lawyers, available at 

http:iiwww.abanet.orgilegalservicesiprobonoisenior_lawyers.html#top C[M]any e~sting pro bono programs carry 
their own malpractice insurance for volunteers.") 
is 26 U.S.C. § 4958 (2010); see also Caracci v Comm’r, 456 F.3d 444,456 (2002) (illustrating an action against 

directors of an exempt organization). 
16 26 U.S.C. § 4958. 
17 N.C. GEN. STAT. § 55A-8-60(a)(1) (2010) (providing that a person will not be in~nune from civil liability if they 

are compensated for his or her services beyond reimbursemem for expenses). 
18 See Garner v. ~}b~nba~ger, 430 F.2d 1093, 1103-04 (5th Cir. 1970) (concluding that under certain 

circumstances, communications by a corporatioffs attorney to the client corporation, which relate to the subject of a 
later suit, are not protected by the lawyer-client privilege); ~J~iWd States v. Vehicular Parking, Ltd., 52 F. Supp. 751, 
754 (D. Del. 1943) (holding that any of the directors communications involving "business rather than legal advice" 
are not protected). 
19 See Better Gov’t Bureau v. McGraw (In reAllen), 106 F.3d 582,603 (4th Cir. 1997) (holding in a case involving a 

nonprofit that "[tJhe relevant question is not whether Allen was retained to conduct an investigation, but rather, 
whether this investigation was "related to the rendition of legal sen:ices.") See also Connecticut Indem. Co. v. 
Carrier ttaulel=~, Inc., 197 F.R.D. 564, 572 (W.D.N.C. 2000) (evaluating context of specific investigation to 
determine whether it was legal in nature or motivated by business purposes); ttarper v. Auto-Owners Ins. Co., 138 
F.R.D. 655,671 (S.D. Ind. 1991) (holding that to the extent the attorney acted as a business advisor and not as a 
legal advisor, the attorney-client privilege did not apply); ,,]/fission :Vat7 Ins. Co. v. Lilly, 112 F.R.D. 160, 163 (D. 
Minn. 1986) (holding that a "pure, ordinal), business 1"unction" lies outside the protection of the attorney client 
privilege). 
=0 See Diversified Indus. v. Meredith, 572 F.2d 596, 602 (Sth Cir. 1977) ("IT]he attorney must have been engaged or 

consulted by the client for the purpose of obtaining legal services or advice--services or advice tlkat a lawyer may 
perform or give in his capacity as a lawyer, not in some other capacity."); Zenith Radio Corp. v. Radio Corp ofAm., 
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IX. 

B. Any privilege may be lost, however, if the information is disclosed to certain third 
parties,zl If the privileged material is disclosed to employees, in an open board 

meeting for example, any claim to the attorney-client confidentiality may be 
forfeited.22 Courts are even less likely to find that privilege exists if the 
confidential information is disclosed to non-employees.2s 

Standard of Care for a Director 

A. The Uniform Prudent Management of Institutional Funds Act expressly states 

that, "a person that has special skills or expertise, or is selected in reliance upon 

the person’s representation that the person has special skills or expertise, has a 

duty to use those skills or that expertise in managing and investing institutional 
funds.’’24 

B. Courts have also held that directors who are lawyers must meet a higher standard 
of care than what is required for less sophisticated directors.2s 

121 F. Supp. 792,793-94 (D. Del. 1954) (reviewing each eomnmnication and concluding that any comnmnieations 
where attorneys were engaged in "nonlegal" work did not warrant attorney-client protection). 
21 See State v. Murvin, 284 S.E.2d 289, 294 (N.C. 1981) ("Communications between attorney and client generally 

are not privileged when nmde in the presence of a third person who is not an agent of either party.’."); see also Brown 
v. Am. Parmers Fed. Credit Union, 645 S.E.2d 117, 122 (N.C. Ct. App. 2007) ("We decline to accept the Credit 
Union’s suggestion that simply because a person may be an agent of the company in some capacity, the company’s 
attorney-client privilege automatically applies to cmmnunications made in the presence of that person.") 
22 See Brown, 645 S.E.2d at 122 (concluding that privilege did not apply when two employees were present at 

meeting of board of directors when directors could not produce "objective indicia" the individnals were 
encompassed by protection). Corms have several tests to determine if disclosure beyond the attorney-director and 
other directors can remain privileged. North Carolina has not yet embraced a particular test, but has rejected the 
"control group" theory.’. See id. (noting split in various jurisdictions and rejecting the "control group theoly" while 
also expressly declining to embrace a particular test). One test is whether the individual has a "need to know" the 
confidential information. See Sanll, ade, Ltd. v. Gen. Elec. Co., 150 F.R.D. 539, 545 (E.D.N.C. 1993) (allowing 
infornration to remain protected because the documents were only disclosed to those individuals involved in 
corporate decision making who needed information in order to be properly informed of legal advice); ,5. Bell Tel. & 
Tel. Co. v. Deason, 632 So. 2d 1377, 1383 (Fla. 1994) (holding that a communication will relnain confidential, and 
therefore entitled to the attorney-client privilege, if it is not disseminated beyond those persons who need to know its 
contents to make an educated business decision). Other courts will allow the privilege if the employee is "directly 
concerned" with the subject matter. See Rockwell ~lfg. Co. v. Chicago Pneumatic Tool Co., 57 F.R.D. 111, 113 
(N.D. Ill. 1972) ("It is well settled that the dissemination of a communication between a corporation’s lawyer and an 
employee of that corporation to those employees directly concerned with such matters does not waive the Attorney- 
Client privilege." (citing to HalTer andRow Publishers, Inc. v. Decker, 423 F.2d 487, 491-492 (1970), affd 400 
U.S. 348 (1971)); see also Cherryvale Grain Co. v. First State Bank of Edna, 971 P.2d 1204, 1210 (Kan. App. 
1999) (rejecting claim of privilege when infornmfion was disclosed to individual who was not a director and had no 
ownership in company). 
23 See Zenith Radio (;orp, 121 F. Supp at 795 (holding that communication cannot be done in presence of 

"strangers.") 
24 N.C. GEN. STAY. § 36E-3(e)(6) (2010); see also N.C. GEN. STAY. § 36E-3 Official Cmt. ("For example, ira charity 

names a person as a director in part because the person is a la~Ter, the lawyer’s background may allow the lawyer to 
recognize legal issues in connection with funds held by the charity. The lawyer should identil), the issues lbr the 
board, but the lawyer is not expected to provide legal advice. A lawyer is not expected to be able to recognize every. 
legal issue, particularly issues outside the lawyer’s area of expertise, simply because the board member is lawyer.") 
25 See Blakely, 357 F. Supp. at 266-67 (reasoning that because the attorney was a graduate of Harvard Law and was 

an experienced attorney he was held to a higher standard); Felt v. Leasco Data Processing Equip. Corp., 332 F. 
Supp. 544, 578 (E.D.N.Y. 1971) (concluding that what is "reasonable" [br a director depends on an individual’s 
particular situation and expertise); Escott v. Barchris Constr. Corp., 283 F. Supp. 643,683 (S.D.N.Y. 1968) 
(concluding that individuals who have higher levels of experience are thereby held to a higher standard). 

{ PAGE } 



Personal Liability for Breach of Duties 

A. Corporate form provides some protection - It is unlikely that a court would pierce 

the corporate veil if basic formalities are observed.26 

B. The Business Judgment Rule provides additional protection - Directors generally 

will not be found personally liable when they exercise informed judgment in good 

faith (thoughtful, reasoned, and deliberative decision making process).27 

C Statutory immunity - Unpaid nonprofit directors generally will not be found 

liable for monetary damages (unless covered by directors’ and officers’ ("D&O") 

insurance). This immunity is waived in several circumstances including when a 

director receives compensation, acts in bad faith, or derives an improper personal 

benefit.28 

D. Limitation of Liability - A nonprofit can also specifically limit the liability of 

directors in certain circumstances by having a provision under the Articles of 
i 

,. 29 
ncorporauon. 

E. Indemnification - Mandatory or permissive indemnification should be set forth in 

the articles of incorporation or bylaws. 30 Such provisions require the corporation 

to pay defense costs and penalties. Indemnification generally is mandatory if the 

26 See State ex rel. Cooper v. Ridgewav Brands.Ttlfg., LLC, 362 N.C. 431,439 (N.C. 2008) ("[P]roceeding beyond 

the corporate form is a strong step: Like lightning, it is rare [and] severe.") (internal citations omitted); Dept. of 
Transp. v. Airlie Park, Inc., 576 S.E.2d 341, 344 (N.C. Ct. App. 2003) (noting that a corporation’s separate and 
independent eMstence is not to be disregarded lightly). 
27 See Hammonds v. Lumbee River Elec. J~embership Corp., 631 S.E.2d 1, 20 (N.C. Ct. App. 2006) ("[T]he business 

judgment role "protects corporate directors from being judicially second-guessed when they exercise reasonable care 
and business judgment."); see also See Michael W. Peregrine, The Business’ Judgment Rule and Other Protections 
./or the Conduct of Not-Jbr-Profit Directors, 33 J. OF HEALTH LAW 455 (2000). 
a8 N.C. GEN. STAT. § 55A-8-60 ("In addition to the immunity tlrat is authorized in G.S. 55A-2-02(b)(4), a person 

serving as a director or officer of a nonprofit corporation shall be imnmne individually from civil liability for 
monetary danrages, except to the extent covered by insurance, for any act or failure to act arising out of this service, 
except where the person: (1) Is compensated for his services beyond reimbursement for expenses; (2) Was not acting 
within the scope of his official duties; (3) Was not acting in good faith; (4) Committed gross negligence or willful or 
wanton misconduct that resulted in the damage or iniury; (5) Derived an improper personal financial benefit from 
the transaction; (6) Incurred the liability from the operation of a motor vehicle; or (7) Is a defendant in an action 
brought under N.C. GEN. STAT. § 55A-8-33.") 
a9 N.C. GEN. STAT. § 55A-2-02(b)(4) (2010) (stating that a corporation nray set forth "A provision limiting or 

eliminating the personal liability of am; director for monetary damages arising out of an action whether by or in the 
right of the corporation or otherwise for breach of an5’ duty as a director. No such provision shall be effective with 
respect: to (i) acts or omissions that: the director at the time of the breach knew or believed were clearly in conflict 
with the best interests of file corporation, (it) any liability under G.S. 55A-8-32 or G.S. 55A-8-33, (iii) any 
transaction from which the director derived an improper personal financial benefit, or (iv) acts or omissions 
occurring prior to the date the provision became effective. As used herein, the term "improper personal financial 
benefit" does not include a director’s reasonable compensation or other reasonable incidental benefit for or on 
account of his service as a director, trustee, officer, employee, independent contractor, attorney, or consultant of the 
corporation. A provision permitted by this Chapter in the articles of incorporation, bylaws, or a contract or 
resolution indenmil),ing or agreeing to indemnify a director against personal liability shall be fitly effective whether 
or not there is a provision in the articles of incorporation limiting or eliminating personal liability.") 
30 N.C. GEN. STAT. § 55A-8-50 (2010) ("It is the public policy of this State "to enable corporations organized under 

this Chapter to attract and nkaintain responsible, qualified directors, officers, employees, and agents, and, to that end, 
to permit corporations organized under this Chapter to allocate the risk of personal liability of directors, officers, 
employees, and agents through inderanification and insurance as authorized in this Part.") 
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F. 

director is wholly successful on the merits &the case,31 and is at least permissive 

when the director acted in good faith and with reasonable belief that actions were 
in the best interest of the corporation regardless of the outcome of the case)2 

D&O and other insurance - In recent years, a primary source of litigation against 
nonprofit board members has been related to the organization’s employment 
practices. D&O insurance that includes employment practices litigation coverage 
should provide protection in these cases (i.e., reimbursement for litigation and 
other expenses incurred by individual board members, as well as coverage for the 
corporation’s indemnification obligations). In cases involving bodily injury and 
property damage, the organization’s general liability policy should provide 
protection to the board. Special event coverage may be purchased as needed with 
social host liability endorsement when alcoholic beverages will be served. Note 
that some homeowners’ personal liability coverage insurance policies may 
provide additional coverage for actions related to bodily injury and property 
damage.33 

31 N.C. GEN. STAT. § 55A-8-52 (2010) ("Ulfless limited by its articles of incorporation, a corporation shall 

indemIfi~ a director who was wholly successful, on "the merits or ofllerwise, in the defense of any proceedings to 
which the director was a party because he is or was a director of fire corporation against reasonable expenses 
actually incurred by the director in connection with "the proceeding.") 
32 N.C. GEN. STAT. § 55A-8-51 (2010) (allowing for permissive indemrfification, if the individual conducted himself 

in good faith, held a reasonable belief they were acting in the best interests of the corporation, and had no reasonable 
cause to believe his corrduct was unlawful and "the director was lbund not to be liable to fire corporation or was not 
charged with receiving a personal benefit); N.C. GEN. STAT. § 55A-8-57 (2010) (allowing corporation to provide 
insurance in addition to previous sections, so long as the individual’s actions were not "known, or believed by the 
person "to be clearly in conflict with the best irrterests of the corporation or if’the person received an improper 
personal benefit.") 
33 For a general discussion related to directors’ arrd officers’ insurance see John E. Black, Jr., Directors and Officers 

of :Vonpro.fit Corporations- Liabilities, Rights and Insurance, AMERICAN- BAR ASSOCIATION available at 
http:iiwww.abanet.orgibuslawinewsletteriOO14imaterialsinpdirectorsO3.pdf; see also Jeff Jones, D&O Claims Keep 
Climbing, NONPROFIT TIMES (2002) available at http:iiwww.entrepreneur.comitradejourualsiarticlei89645346.html. 
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Dan K. Moore Program in Ethics: Ethical Issues for the Corporate Lawyer 

I. 

. 

. 

Hot Topics in Conflicts of Interest 
a. Corporate family conflicts 
b. Duties to former clients 
c. Update on lawyer mobility and screening 
d. "Outside the box" conflicts 

i. material limitation conflicts 
ii. representing the entity for which you serve on the board 

iii. whether your firm can be adverse to the entity on whose board you serve 
e. Representing founders of a business entity when engaged by business entity 

i. Shareholder’s agreement 
f. Joint representation of officers and business entity 

i. Employment agreement 
g. Representing former officers of entity client even when no apparent conflict with 

entity 
h. Taking equity interests in lieu of fees or investing in clients 
i. Effective consent to resolve conflicts 
j. Others? 

Ethical Issues in the Representation of Nonprofit Entities, Including Lawyers Serving as 
Board Members (Dianne to take lead here) 

a. Pro bono engagements 
b. Malpractice coverage 
c. Engagement letter detailing attorney-client relationship, scope of representation 

even if pro bono 
d. Approval of lawyer-director professional fee 

i. Lawyer-director should not be present for the discussion 
ii. Approve in advance 

iii. Document in minutes 
iv. Professional independence? 

e. Attorney-client privilege when outsiders in room when lawyer rendering advice 
f. Statutory immunity for unpaid director 

i. Is immunity lost if director is also paid for legal advice? 
g. Higher standard of care for lawyer director? 
h. Firm policies regarding nonprofit board service 
i. Firm policies regarding for-profit board service 

Law, Business, and Strategy: Where Does the Lawyer Draw the Line? 
a. Is there a different line for in-house attorneys, for outside attorneys when no in- 

house attorneys? 
b. Lose attorney-client privilege when deliver business advice 
c. Liability for non-legal advice? Coverage by malpractice policy? 
d. Rule 5.7 and law-related services (financial planning, accounting, trust services, 

real estate counseling, legislative lobbying, economic analysis, social work, 
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e. 

psychological counseling, tax preparation, and patent, medical or environmental 
consulting 
Assisting clients with raising money - securities law concerns 

. 

Word View of Lawyers: How it Contributes to Stress and Streategies to Cope and 
Achieve Appropriate Work-Life Balance 

a. Research on the psychology of optimism 
b. Lawyer and optimism 

i. Anticipating the worst case scenario 
c. Strategies for lav~,ers 

i. To cope 
ii. To change their world view 

iii. To achieve greater satisfaction at work 
iv. To maintain a healthy work-life balance 
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From: 

Sent: 

To: 

Subject: 

Attach: 

Mary Howerton <mary@ma~yhowertonconsulling.com> 

Monday, August 2, 2010 11:45 AM 

Broome, Li s~ L <lbroome@emafl.unc.edu> 

RE: DKM Brochure/Web Inlb 

Broome-2010 DKM brochure or web.doc 

Here are some suggested changes. 

Thanks, 

Mary 

i.X.i ima 9e002 J[~:l~ 01 CA8 B DO 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent-" Monday, August 02, 2010 8:54 AM 
To: Mary Howerton 
Subject-" FW: DKM Brochure/Web Tnfo 

Hi Mary .-- Could you review Ule description I wrote up of your segment and let me know how it needs to be modified to reflect what you’d like to talk about? 

Thanks. 

l.issa 

i ::o:: i iissssisSO00 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Broome, Lissa L <lbroome@email.tmc.edtr~ 

Monday, August 2, 2010 5:09 PM 

Broome, Lissa I, <lbroome@email.unc.edu-~; Carlock, Jacqueline S <jcarlock@email.unc.edtr~; Dianne Bailey <dbailey@rbh.com>; 

tt~en, Thomas L <thazen@ unc.edu>; ttelga Leflwich <hMtwich@hutchlaw.com>; Ma_~ Howe~m 

<mary@ma~howertonconsulting.com>; Mike Abel <mrabel@schellbray.com>; Robert Wicker <bx~b.wicke@gpi.com>; Sarah Byrne 

<sarahbyme@mvaJaw.com> 

Dml K. Moore Conference Call 

Potential Issues List.docx 

Friends - 

Please reserve Wednesday, August 11 from 10-11 for a conference call to go through the list of potential issues and to determine who wants to take the lead on 

and prepare materials for particular topics. 

As we get closer to the date, I will send out the call-in information and this list again. 

Thanks so much. 

Lissa 

~"~~ li~.~s~000 



Dan K. Moore Program in Ethics: Ethical Issues for the Corporate Lawyer 

I. 

. 

. 

Hot Topics in Conflicts of Interest 
a. Corporate family conflicts 
b. Duties to former clients 
c. Update on lawyer mobility and screening 
d. "Outside the box" conflicts 

i. material limitation conflicts 
ii. representing the entity for which you serve on the board 

iii. whether your firm can be adverse to the entity on whose board you serve 
e. Representing founders of a business entity when engaged by business entity 

i. Shareholder’s agreement 
f. Joint representation of officers and business entity 

i. Employment agreement 
g. Representing former officers of entity client even when no apparent conflict with 

entity 
h. Taking equity interests in lieu of fees or investing in clients 
i. Effective consent to resolve conflicts 
j. Others? 

Ethical Issues in the Representation of Nonprofit Entities, Including Lawyers Serving as 
Board Members (Dianne to take lead here) 

a. Pro bono engagements 
b. Malpractice coverage 
c. Engagement letter detailing attorney-client relationship, scope of representation 

even if pro bono 
d. Approval of lawyer-director professional fee 

i. Lawyer-director should not be present for the discussion 
ii. Approve in advance 

iii. Document in minutes 
iv. Professional independence? 

e. Attorney-client privilege when outsiders in room when lawyer rendering advice 
f. Statutory immunity for unpaid director 

i. Is immunity lost if director is also paid for legal advice? 
g. Higher standard of care for lawyer director? 
h. Firm policies regarding nonprofit board service 
i. Firm policies regarding for-profit board service 

Law, Business, and Strategy: Where Does the Lawyer Draw the Line? 
a. Is there a different line for in-house attorneys, for outside attorneys when no in- 

house attorneys? 
b. Lose attorney-client privilege when deliver business advice 
c. Liability for non-legal advice? Coverage by malpractice policy? 
d. Rule 5.7 and law-related services (financial planning, accounting, trust services, 

real estate counseling, legislative lobbying, economic analysis, social work, 
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e. 

psychological counseling, tax preparation, and patent, medical or environmental 
consulting 
Assisting clients with raising money - securities law concerns 

. 

Word View of Lawyers: How it Contributes to Stress and Streategies to Cope and 
Achieve Appropriate Work-Life Balance 

a. Research on the psychology of optimism 
b. Lawyer and optimism 

i. Anticipating the worst case scenario 
c. Strategies for lav~,ers 

i. To cope 
ii. To change their world view 

iii. To achieve greater satisfaction at work 
iv. To maintain a healthy work-life balance 
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From: 

Sent: 

To: 

Subject: 

Mary Howerton <mary@maryhowertonconsulling.com> 

Wednesday, August 4, 2010 10:50 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: DKM Brochure/Web Inlb 

l.issa-I am a graduate of Queens University --English I.iterature, MA and Ph,D~ in Counseling from UNC Charlotte. 

The outline looks fine. 

"hanks [or your work! 

Mary 

I:Xi inlage002 j[_~l@0 ICAgBD0 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, August 02, 2010 2:05 PM 
To: Mary Howerton 
Subject: RE: DKM Brochure/Web Info 
ThaJ~ks, MaW. 

I’ve included schools and degrees for the other panelists. What are yours? 

Here’s the language that we drafted describing your portion of the prograJ:n. Any additions/changes/revisions? 

"We will conclude with a presentation that may help us understand why lawyers absorb stress and receive some suggestions about how to counter our natural proclivities 

and achieve am appropriate outlook on life and balance with our personal lives." 

Outlook of Lawyers: How it Contributes to Stress and Strategies to Cope and Achieve Appropriate Life Balance 

Dr. Mary Howerton will review the research on the psychology of optimism and what it suggests for the legal profession. She will discuss strategies 

for increasing optimism, improving work satisfaction, and achieving a healthy work-life balance. 

Thanks. 

~.issa 

i.X.i iissask2,5000 

From: Mary Howerton [mailto:mary@maryhowertonconsulting.com] 
Sent: Monday, August 02, 2010 11:4-5 AM 

To: Broome, Lissa L 
Subject: RE: DKM Brochure/Web Info 

Here are some suggested changes. 

i’hanks, 

Mary 

i:~i inlage002 j[_~l@0 ICAgBD0 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, August 02, 2010 8:54 AM 
To: Mary Howerton 
Subject: FW: DKM Brochure/Web Info 

Hi Mary --- Could Vou review the description I wrote up of your segment and let me know how it needs to be modified to reflect what you’d like to talk about? 

Thanks. 

Lissa 



i.X.i iiss~’si95000 



Dan K. Moore Program in Ethics: Ethical Issues for the Corporate Lawyer 

I. 

. 

. 

Hot Topics in Conflicts of Interest 
a. Corporate family conflicts 
b. Duties to former clients 
c. Update on lawyer mobility and screening 
d. "Outside the box" conflicts 

i. material limitation conflicts 
ii. representing the entity for which you serve on the board 

iii. whether your firm can be adverse to the entity on whose board you serve 
e. Representing founders of a business entity when engaged by business entity 

i. Shareholder’s agreement 
f. Joint representation of officers and business entity 

i. Employment agreement 
g. Representing former officers of entity client even when no apparent conflict with 

entity 
h. Taking equity interests in lieu of fees or investing in clients 
i. Effective consent to resolve conflicts 
j. Others? 

Ethical Issues in the Representation of Nonprofit Entities, Including Lawyers Serving as 
Board Members (Dianne to take lead here) 

a. Pro bono engagements 
b. Malpractice coverage 
c. Engagement letter detailing attorney-client relationship, scope of representation 

even if pro bono 
d. Approval of lawyer-director professional fee 

i. Lawyer-director should not be present for the discussion 
ii. Approve in advance 

iii. Document in minutes 
iv. Professional independence? 

e. Attorney-client privilege when outsiders in room when lawyer rendering advice 
f. Statutory immunity for unpaid director 

i. Is immunity lost if director is also paid for legal advice? 
g. Higher standard of care for lawyer director? 
h. Firm policies regarding nonprofit board service 
i. Firm policies regarding for-profit board service 

Law, Business, and Strategy: Where Does the Lawyer Draw the Line? 
a. Is there a different line for in-house attorneys, for outside attorneys when no in- 

house attorneys? 
b. Lose attorney-client privilege when deliver business advice 
c. Liability for non-legal advice? Coverage by malpractice policy? 
d. Rule 5.7 and law-related services (financial planning, accounting, trust services, 

real estate counseling, legislative lobbying, economic analysis, social work, 
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Assisting clients with raising money - securities law concerns 
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Word View of Lawyers: How it Contributes to Stress and Streategies to Cope and 
Achieve Appropriate Work-Life Balance 

a. Research on the psychology of optimism 
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i. Anticipating the worst case scenario 
c. Strategies for lav~,ers 

i. To cope 
ii. To change their world view 

iii. To achieve greater satisfaction at work 
iv. To maintain a healthy work-life balance 
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FFom: 

Sent: 

To: 

Subject: 

UNC School of Law <unclawcle@unc.edu~ 

Tuesday, August 31, 2010 9:25 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Dan K. Moore Program in Ethics, Oct. 15, 2010 ] Save the Date! 

i iN UNC School of Law 

Ethical Issues for the Corporate Lawyer 

The Carolina Club in the George Watts Hill Alumni Center 

ChapN Hill~ NC 

FrL, Oct. 15, 2010, 9:00 a.m. - 3:00 p.m. 

Dan K. Moore Program in Ethics is a well-regarded continuing legal education program 
sponsored annually by UNC School of Law. This program is dedicated to the exemplary 
legacy of professional ethics left to us by the distinguished life and work of Dan K. Moore, 
the esteemed former governor of North Carolina and a 1929 graduate of UNC School of 
Law. 

This year’s program will address a variety of ethical issues of interest to corporate lawyers, 
both in-house counsel and attorneys in private practice. We will discuss particular issues 

that arise in the representation of nonprofit entities, including concerns related to an 

attorney’s service as a board member. We will also discuss where lawyers should draw the 

line between legal advice, business advice and strategic advice. Conflicts of interest are a 

perennial ethics topic. We will explore several hot topics of particular concern to corporate 
lawyers. We will conclude with a presentation that may help us understand why lawyers 

absorb stress and receive some suggestions about how to counter our natural proclivities 

and achieve an appropriate outlook on life and balance with our personal lives. 

Our distinguished panelists draw on a wealth of experience in a variety of roles and 

contexts to provide expertise, advice and perspective on these important issues. Program 

highlights: 

¯ Ethical issues in representing nonprofit corporations, including service on the board, 
¯ Law, business, and strategy: where should the corporate lawyer draw the ethical 

line? 
¯ Hot topics in conflicts of interest. 
¯ Work-life balance and understanding the world view of attorneys. 



This program provides continuing legal education credit, including ethics and substance 

abuse credit, and is aimed specifically at lawyers who regularly advise corporate clients. 

Conference registration opens in early-September. For conference updates email 

Harris Connect Opt-Out 



From: 

Sent: 

To: 

Subject: 

Attach: 

Hazen, Thomas L <thazen@tmc.edtr~ 

Tuesday, September 14, 2010 10:46 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: DI~ Discussion Problems 

2010 dkm ethics problem.docx 

Here is ~ rough draft, I didn’t want to pack it with too many issues but there may nnot be enough here, 

To m 

Thomas I .ee Hazen 

School ~" Law 

The Universib’ of North Carolina at Chapel Hi]] 

CB ~/3!,’. 80 

Chapel [ till, NC 27599-3380 F;~’k[L: .t_!)_~ e_!)(~__ur_lc_: e_.~_t_ .u- 

I]~L, ( ,19 9,2-.g_, 4 

FAX: (919) 962- I277 

overnight deliver? address: 

100 Ridge Road 

Chapel Hill N C z.,,., ? ~)-,~,~ 8 J 

From= Broome, Lissa L 
Sent= Tuesday, September 14, 2020 9:03 AM 
To: Hazen, Thomas L 
Subject= DKM Discussion Problems 

Hi Tom - I think these are the problems from the last 4 years. 

Thanks for taking a stab at this. 

Lissa 

i~i lissasig5000 



DI~I Fall 2010 Lunch Discussion Problem 

For the past three months you have served on the board of the directors of the Metropolis 
Downtown Development Council - a non-profit corporation organized under the auspices of the 
city’s board of aldermen. Your service on the board is pro bono. You do not have a formal 
attorney-client relationship with the Council nor do you act as the Development Council’s 
attorney. However, it is clear that you were asked to join the Council’s board because of your 
legal expertise. One of your firm’s client’s Old Store, Inc. owns a building in downtown that 
used to be a department store but has been closed for two years since the department store went 
out of business. Three months ago, the owners of Old Store, Inc. informed you that they were 
planning on selling the property should the right buyer come along. Two weeks ago, Old Store 
was offered $10,000,000 for its downtown site by a group planning on gutting the current 
building and replacing it with a modern indoor shopping area and then offering parts of the 
building for rent to a variety of shops. Old Store plans to ask you to take a look at the offer 
sometime next week once they receive the formal offer from the proposed buyer. 

At last week’s Development Council board meeting, the executive director unveiled her 
plan to petition the town board of aldermen to designate downtown an historic area in order to 
preserve many of city’s historical buildings and to encourage their renewal and revival. The 
Development Council had enjoyed success in the past with its zoning proposals. Under the plan, 
any development downtown would have to be approved as consistent with the downtown 
atmosphere and, as close as possible, resemble the building’s original design. 

You recognize that the proposed development preservation plan would be likely to 
adversely impact the value of some properties such as your client’s which are in need of 
renovation since any renovation would have to conform to the proposed historical commission’s 
standards. 

Are there any disclosures that you should make to the Council board or your firm’s client 
Old Store, Inc.? 

Can you continue to sit on the board? 

Can you and/or your firm continue to represent Old Store, Inc.? 

With the benefit of the hindsight you now have, what disclosures, agreements, etc. should 
you have considered before entering into the pro bon board service for the Council. 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Hazen, Thomas L <thazen@tmc.edu> 

Friday, September 17, 2010 3:32 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

revised problem 

2010 dkm ethics problem.docx 

Lissa, 
Thanks for the corrections. I have incorporated them in the attached document. I agree it is a good idea to send it out to Mike and Diane. Do you want me 

to do that? 

Tom 

Thomas Lee tt~en 
Cary C. Boshamer Distinguished ProJ&s~sor 

School of Law 

’][’he University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EIVLML: .t_ B_~__e_!2~ __%Lc_:_e_ St___u_ 

TEL: (919) 962-8504 

FAX: (919) 962-1277 

ovemight deliveu address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 



DI~I Fall 2010 Lunch Discussion Problem 

For the past three months you have served on the board of the directors of the Metropolis 
Downtown Development Council - a non-profit corporation organized under the auspices of the 
city’s board of aldermen. Your service on the board is pro bono. You do not act as the 
Development Council’s attorney. However, it is clear that you were asked to join the Council’s 
board because of your legal expertise. One of your firm’s clients, Old Store, Inc., owns a 
building in downtown that used to be a department store but has been closed for two years since 
the department store went out of business. Three months ago, the owners of Old Store, Inc. 
informed you that they were planning on selling the property should the right buyer come along. 
Two weeks ago, Old Store was offered $10,000,000 for its downtown site by a group planning 
on gutting the current building and replacing it with a modern indoor shopping area and then 
offering parts of the building for rent to a variety of shops. Old Store plans to ask you to take a 
look at the offer next week once they receive the formal offer from the proposed buyer. 

At last week’s Development Council board meeting, the executive director unveiled her 
plan to petition the town board of aldermen to designate downtown an historic area in order to 
preserve many of city’s historical buildings and to encourage their renewal and revival. The 
Development Council had enjoyed success in the past with its zoning proposals. Under the plan, 
any development downtown would have to be approved as consistent with the downtown 
atmosphere and, as close as possible, resemble the building’s original design. 

You recognize that the proposed development preservation plan would be likely to 
adversely impact the value of some properties such as your client’s which are in need of 
renovation since any renovation would have to conform to the proposed historical commission’s 
standards. 

Are there any disclosures that you should make to the Council board or your firm’s client, 
Old Store, Inc.? 

Can you continue to sit on the board? 

Can you and/or your firm continue to represent Old Store, Inc.? 

With the benefit of the hindsight you now have, what disclosures, agreements, etc. should 
you have considered before entering into the pro bono board service for the Council. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Hazen, Thomas L <thazen@tmc.edtr~ 

Friday, September 17, 2010 3:39 PM 

Abel, Mike <MRABEI,@SBAAL.com>; Dianne Bailey <dbailey@rbh.com> 

Broome, Lis~ L <lbroome@email.unc.edu> 

DKM Lunchlime discussion 

2010 dkm ethics problem.docx 

Dear Diane and Mike, 

Each year at the Dan K. Moore program a portion of the lunch break is devoted to a discussion of a problem raising some of the issues we discuss during 

the program. We try to make the problem relatively basic but still one that can give a basis for lunchtime discussion at each table. 

I am attaching a draft of a problem for use this year. I would welcome any comments and suggestions. 

Thanks, 

Tom 

Thomas Lee Hazen 

C arv C. B oshamer D istin guished P roJ~ ssor 

School of Law 

The University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: thazen({~unc.edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 

overnight delivery address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 



DI~I Fall 2010 Lunch Discussion Problem 

For the past three months you have served on the board of the directors of the Metropolis 
Downtown Development Council - a non-profit corporation organized under the auspices of the 
city’s board of aldermen. Your service on the board is pro bono. You do not act as the 
Development Council’s attorney. However, it is clear that you were asked to join the Council’s 
board because of your legal expertise. One of your firm’s clients, Old Store, Inc., owns a 
building in downtown that used to be a department store but has been closed for two years since 
the department store went out of business. Three months ago, the owners of Old Store, Inc. 
informed you that they were planning on selling the property should the right buyer come along. 
Two weeks ago, Old Store was offered $10,000,000 for its downtown site by a group planning 
on gutting the current building and replacing it with a modern indoor shopping area and then 
offering parts of the building for rent to a variety of shops. Old Store plans to ask you to take a 
look at the offer next week once they receive the formal offer from the proposed buyer. 

At last week’s Development Council board meeting, the executive director unveiled her 
plan to petition the town board of aldermen to designate downtown an historic area in order to 
preserve many of city’s historical buildings and to encourage their renewal and revival. The 
Development Council had enjoyed success in the past with its zoning proposals. Under the plan, 
any development downtown would have to be approved as consistent with the downtown 
atmosphere and, as close as possible, resemble the building’s original design. 

You recognize that the proposed development preservation plan would be likely to 
adversely impact the value of some properties such as your client’s which are in need of 
renovation since any renovation would have to conform to the proposed historical commission’s 
standards. 

Are there any disclosures that you should make to the Council board or your firm’s client, 
Old Store, Inc.? 

Can you continue to sit on the board? 

Can you and/or your firm continue to represent Old Store, Inc.? 

With the benefit of the hindsight you now have, what disclosures, agreements, etc. should 
you have considered before entering into the pro bono board service for the Council. 



Fl’om: 

Sent: 

To: 

Subje~: 

A~ach: 

Hazen, Thomas L <thazen@tmc.edu> 

Monday, October 11, 2010 2:23 PM 

Broome, Lis~ L <lbroome@email.unc.edu>; Carlock, Jacqueline S <icarlock@email.unc.edu> 

Lunch problem 

2010 dkm ethics problem,pdf 

Lissa and Jackie, 
I am attaching the lunch problem. 

Regards, 

Tom 

Thomas Lee tt~en 

Car)i C. Boshamer Di,sfinguished Pr~&vsor 

School of Law 

The University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EIVLML: .t_ B_~__ej 2~ __%Lc_:_e_ St___u_ 

TEL: (919) 962-8504 

FAX: (919) 962-1277 

overnight delively address: 

100 Ridge Road 

Chapel Iiill NC 27599-3380 



DKAI Fall 2010 Lunch Discussion Problem 

For the past three months you have served on the board of the directors of the Metropolis 
Downtown Development Council - a non-profit corporation organized under the auspices of the 
city’s board of aldermen. Your service on the board is pro bono. You do not act as the 
Development Council’s attorney. However, it is clear that you were asked to join the Council’s 
board because of your legal expertise. One of your firm’s clients, Old Store, Inc., owns a 
building in downtown that used to be a department store but has been closed for two years since 
the department store went out of business. Three months ago, the owners of Old Store, Inc. 
informed you that they were planning on selling the property should the right buyer come along. 
Two weeks ago, Old Store was offered $10,000,000 for its downtown site by a group planning 
on gutting the current building and replacing it with a modern indoor shopping area and then 
offering parts of the building for rent to a variety of shops. Old Store plans to ask you to take a 
look at the offer next week once they receive the formal offer from the proposed buyer. 

At last week’s Development Council board meeting, the executive director unveiled her 
plan to petition the town board of aldermen to designate downtown an historic area in order to 
preserve many of city’s historical buildings and to encourage their renewal and revival. The 
Development Council has enjoyed success in the past with its zoning proposals. Under the plan, 
any development downtown would have to be approved as consistent with the downtown 
atmosphere and, as close as possible, resemble the building’s original design. 

You recognize that the proposed development preservation plan would be likely to 
adversely impact the value of some properties such as your client’s which are in need of 
renovation since any renovation would have to conform to the proposed new zoning standards. 

Are there any disclosures that you should make to the Council board or your firm’s client, 
Old Store, Inc.? 

Can you continue to sit on the board? 

Can you and/or your firm continue to represent Old Store, Inc.? 

With the benefit of the hindsight you now have, what disclosures or agreements should 
you have considered before entering into the pro bono board service for the Council. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Carlock, Jacqueline S <jcarlock@email.unc.edtr~ 

Wednesday, October 13, 2010 9:09 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Materials 

DKM Materials Faculty Only.pdf 

Let me know if I need to change anything Orenstein doesn’t want her PowerPoint reproduced. 

JSC 

Jacqueline S. Carlock, CMP 
Director of Continuing Legal Education and Special Events 
UNC School of Law 
Office of Continuing Legal Education 
Campus Box 3380 
Chapel }{ill, NC 27514 
Mare: 919-962-7815 
Fax: 919-843-7779 

Please Note: E-mail correspondence to and from this address may be subject to the North Carolina Public Records Law N C.G S. Chapter 132 and may be discoursed tc~ third par~ies. 



Fi"om: 

Sent: 

To: 

Subject: 

Attach: 

Carlock. Jacqueline S <jcarlock@email.unc.edu~ 

Wednesday, October 13, 2010 9:22 AM 

Broome, Lis~ I <lbroome@emM unc edu> 

RE: Materials 

DKM Materials Faculty Only.pdf 

Took out blanks and pages 3-4 Each handout will be individually stapled for ease of use 

JSC 

Jacqueline S. Carlock, CMP 
Director of Continuing Legal Education and Special Events 
UNC School of Law 
Office of Continuing Legal Education 
Campus Bnx 3380 
Chapel Hill, NC 27514 
Mare: 919-%2-7815 
Fax: 919-843-7779 

Please Note: E-mail correspondence to and from this address may be subject to the North Carolina Public Records Law NC.G S. Chapter 132 and may be disclosed to third parties. 

..... Original Message ..... 
From: Broome, Lissa L 
Sent: Wednesday, October 13, 2010 9:17 AM 
To: Carlock, Jacqueline S 
Subject: RE: Maberials 

Hi Jackie -- 

Thanks Changes below: 

Take out pages 3-4 of the pdf (this is only for the speakers and they have a copy) 

You don’t really need the blank pages since we’re not doing notebooks. 

Do you plan :[’or this to be one massive handout (in which case, it would be nice to have the pages consecutively numbered), or is each handout separately stapled (in which case, it is :fine 
as is). 

Please resend without the pages 3-4 of the pd£ 

Thanks. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
919.962.7066 
http : //www.law. unc. edu/centers/banking 

..... Original Message ..... 
From: Carlock, Jacqueline S 
Sent: Wednesday, October 13, 2010 9:09 AM 
To: Broome, Lissa L 
Subject: Materials 

Let me know if I need to change anything. Orenstein doesn’t want her PowerPoint reproduced. 

JSC 

Jacqueline S Carlock, CMP 
Director of Continuing Legal Education and Special Events b2",IC School of Law Office of Continuing Legal Educaion Campus Box 3380 Chapel Hill, NC 27514 
Main: 919-%2-7815 
Fax: 919-843-7779 

Please Note: E-mail correspondence to and from this address may be subject to the North Carolina Public Records Law N.C.G.S. Chapter 132 and may be disclosed to third parties 



Froln: 

Sent: 

To: 

Subject: 

Sarah Byrne <sarahbyrne@mw]aw.com> 

Wednesday, October 13, 2010 9:56 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Dan K. Moore Materials 

Thanks Lissa. I realize it is probably too late but if it’s not, would 
you add RPC 1 10 (imputation) to the list of RPCs in the source 
materials? No worl-ies if it’s too late 

Also, I see that the slide for Advance Consent is in there. I couldn’t 
recall if we decided to table that or not. Do you remember? Maybe you 
just included it in case there is time Although, I suspect we might be 
short on time since I plan to cover a fair amount in that hour (so man?’ 
fascinating conflicts of interest topics!) 

On a somewhat personal note I wanted to ask you if I would be able to 
excuse myself when the program breaks tbr hmch. I am nursing my baby 
and will need to use a pump in the restroom or some other private space. 
(I am quite thankful it’s a woman planning this program since this 
request my otherwise be quite embarrassing). I could be back at the 
hmch in 30 minutes tops Is that okay or is it imperative that I be 
there for the table discussions of the hypo? 

I am really looking forward to the program. 

Sarah Byme 

..... Original Message ..... 

From: Broome, Lissa L [mailto:lbroome(/r!emaii.unc.edu] 
Sent: Wednesday, October 13, 2010 9:24 AM 
To: Broome, Lissa L; Carlock, Jacqueline S; Dianne Bailey; Hazen, Thomas 
L; Heiga LeRwich; Mike Abel; Robert Wicker; Sarah Byrne; Susan 
Orenstein 
Subject: [)an K Moore Materials 

Fri ends -- Here is a pdf of the materials we will be discussing at our 
dinner Thursday night (7:00 cocktails/7:30 dinner) and at our program on 
Friday The participants will not have the copy of our outline, but 
will receive all other materials. 

Susan Orenstein also has a powerpoint. She will tel[ us more about what 
she plans to cover on Thursday night 

Thanks again, 

Lissa 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 

CB#3380, Van Heckc-Wettach Hall 
Chapel Hill, NC 27599-3380 
919.962.7066 
http://www, law.unc.edu/cent ers/banking 

To comply with certain U.S. Treasu17 regulations, we inform you that, unless expressly stated otherwise, any U.S. Federal tax advice contained in this e-mail, including attachments, is not 
intended or written to be used, and cannot be used, by any person for the purpose of avoiding any penalties that may be imposed by the Internal Revenue Service. 

CONFIDENTIAL & PRIVILEGED 
Unless otherwise indicated or obvious from the nature of the following COlrm~mlication, the information contained herein is attorney-client privileged and confidential information/work 
product. The communication is intended for the use of the individual or entity named above. If the reader of this transmission is not the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this COlrmmnication in error or are not sure whether it is privileged, please 
inm~ediately notify us by return e-mail and destroy any copies, electronic, paper or otherwise, which you may have of this comm~mication. 



2010 Dan K. Moore Program 

Response Summary 

1, Are you a graduate of the UNC School of Law? 

~:1:1:1:tq~ 

Response Response 
Percent Count 

43.3% 13 

56.7% 17 

answered question 30 

skipped question 0 

2. Is this your first Dan K. Moore Program in Ethics? 

Response Response 
Percent Count 

Yes 53.3% 16 

] 
No 46.7% 14 

] 
answered question 30 

skipped question 0 

3. Have you attended other CLE programs sponsored by Carolina Law? 

Response Response 

Percent Count 

Yes 83.3% 25 

I 
No 16.7% 5 

answered question 30 

skipped question 0 

4, Are you a member of the.,. 

Yes No 
Response 

Count 

N.C, State Bar?. 93.3% (28) 67% (2) 30 

N,C. Bar Association Business 
Law Section? 

30.8% (8) 69.2% (18) 26 

N.C. Bar Association Corporate 
Counsel Section? 333% (8) 66.7% (16) 24 

Association of Corporate 9.5% (2) 90.5% (t9) 21 
Counsel? 

answered question 30 

skipped question 0 



5. How did you learn about the program? (check all that apply) 

Response Response 
Percent Count 

Dan K. Moore Program in Ethics 
Email invitation I ] 43.3% 13 

Letter of Invitation from Carolina 
Law I ] 26.7% 8 

16.7% 5 

[~] 6.7% 2 

I ] 33.3% 10 

20.0% 6 

Carolina Law Web Site 

Word-of-Mouth 

Colleague Referral 

Other (please 
specify) 

1. Co-course planner. 

2. Mailing 

3. Attended prior years 

4. Center for banking and finance 

5. E-mail advertisement. 

6. I have attended the program in past years. 

answered question 30 

skipped question 0 

6. Please indicate which, if any, of the factors below played a part in your 
decision to attend the 2010 Dan K. Moore Program in Ethics. (check all that apply) 

Response Response 
Percent Count 

Conference Topic 63.3% 19 

Opportunity to satisfy 2009 or    I                             I 
2010 CLE requirements 63.3% 19 

I 
Opportunity to satisfy PR/Ethics 

70.0% 21 requirements 

] 
Opportunity to satisfy SA 

50.0% 15 requirements 

1 
Location of the program in Chapel 

66.7% 20 Hill 

I 
Cost of Program                                                       467%         14 

] 



6. Please indicate which, if any, of the factors below played a part in your 
decision to attend the 2010 Dan K. Moore Program in Ethics. (continued) 

Other (please 
specify) 

1. Friendly to out of state attorneys! 

2, High qualityof past programs and specific focus on ethics for business attorneys 

3. The reputation of this series of seminars being very good and well done. 

10.0% 

answered question 30 

skipped question 0 

7, Howwould you compare this program with other CLE programs you’ve 
attended in the past two years? 

Not as good [] 

About the same I 

Better I 

Response Response 
Percent Count 

3.3% 1 

26.7% 8 

70.0% 21 

answered question 30 

skipped question 0 

8. How would you compare the cost of this program with other CLE 
Programs you’ve attended in the past two years? 

Cost was low 

Cost was just right I 

Cost was high [~ 

Response Response 

Percent Count 

10.0% 3 

j 83.3% 25 

6.7% 2 

answered question 30 

skipped question 0 

9. Using a scale of 1 to 5, with "1" meaning Poor and "5" meaning Excellent, 
please indicate the number that best represents your assessment of the following items: 

2 - 3 - 4 - 5 - N/A - Not Response 
1 - Poor Above Marginal Satisfactory 

Average Excellent Applicable Count 

40.0% 
Program Materials 33% (1) 3.3% (1) 33.3% (10) 

(12) 
200% (6) 0.0% (0) 30 

20.0% 66.7% 
StaffAssistance 0.0% (0) 0.0% (0) 13.3% (4) 

(6) (20) 
00% (0) 30 

10.0% 36.7% 43.3% Meeting Facilities 0.0% (0) 
(3) 

10.0% (3) 
(11) (13) 

0.0% (0) 30 

answered question 30 

skipped question 0 



9. Using a scale of I to 5, with "1" meaning Poor and "5" meaning Excellent, 
pmease indicate the number that best represents your assessment of the folmowing items: 

Friday Lunch 6.7% (2) 33% (I) 20.0% (G) 

Parki~g 3 3% (1) 
10.0% 

(3) IC7% (5) 

233% 33.3% 
(7) (10}    133’% 01) 

30 

23.3% 
(7) S0,0% {9) 16.;’% "5) 30 

answered question 30 

skipped question 0 

I0. If you indicated that an area of the program was "poor" or "marginal," pmease share with 

us your experience and how you feeJ we could improve the program in that area. 

t, Lunch was cold and service was slow I expected more from the Club 

2, no direction to where pad<ing lot was, rake homes iacking; SA ve!y poor-- nothing on 
alcohol or drug abuse-., just feel good understanding of peopie’s actions 

3, Room temp too coid Tables too dose together. Otherwise facility was great! 

Parking - notwithstanding assurances that there would be two lines for leaving from 
the Rams Head Parking Deck - was not to be! Exiting was slow beyond belief. 

On [he whole, the Carolina Club is a great venue My oniy complaint is that [i~e seats 
were very close together, to tile extent that i feit crammed in an uncomfortable. 
There were also a nurnbe! of people sitting along the back wall Ped~aps you could 
have the program in a larger room next time so that we couid spread out more and 
people wouldn’t have to sit against the wall Also, the placement of the speakers’ 
table in the corner rather than on the stage this year made it difficult to see the 
speakers. 

The food at lunch was sewed cold and was not very good, even by conference food 

standards The service was also slow 

i would aiso encou!age you to discontinue the lunch discussion problem in my 
e~(perience, tile attendees a!e not e!,thusiastic about it, and would prefer to simply 
enjoy each other’s cornpany duri!’g our break. 

it took a long time to get out of [he garage (even wi[h the use or 2 ianes) 

getting out of the deck took quite a whiie i think a big part of the problem was that 
only one booti~ was staffed 

answered question 6 

skipped question 24 

I1. If you have topic idea or speaker recommendation for a future DKM program, please share 
them with us in the space below, 

1, More reai life stories. I’m a new grad and wouLq love to hear about what "real" 
corporate attornies are doing. 

2. A nationwide update of business related ethics actions wouid be helpful. 

More substantive content o!" how, methods, and concerns regarding how to 

withdrawal when a conIlict a!ises 

4. Neal}ng Na~d provides very good SA program; rest ok-- but put them o~ stage-- hard to see a~d hard to hear 

5, li~e business of ethics - make the business case of eti~icai behavior, boti~ from a rqPC and accounting perspective 
as well as a bottom line and rnarketing perspective 

6, i like that you include in-house counsel on the panels--phase continue 

7, The session on nonprofits was partbulariy i!’formatbe & welcome! 

answered question 16 

skipped question 14 



12. Please use the space below to add any additional comments regarding likes, dislikes, 
areas for improvement and/or compliments. 

1. Excellent CLE. Great mix of presenters. 

2. I loved that the staff will help me get my out of state credits so quickly. Great 
program. 

3. Great event, thanks Ms. Carlock. 

4. 

5. 

6. 

7. 

8. 

Thank you for getting me into the conference at the last minute. 

Jackie and Lissa are great 

I have received unsolicited phone calls at work and emails from organizations and 
businesses that apparently acquired this information from this program. The email 
specifically identified the CLE as the source. My work phone and email address 
should have been kept confidential. If this information was provided to a third-pady 
by the CLE program, I protest that action. If it was the result of a hacker or some 
other participant at the program illicitly sharing the information, you should be 
aware of this and take steps to make sure it doesn’t happen again in the future. 

Big disappointment-- the "in" attorneys talking about ethics and a psychologist 
giving a talk for her firm. 

We should have some breakfast items available. Coffee should be filled up. 
Napkins should be provided. Temperature should be regulated. Would be better to 
have speakers on stage instead of in a corner. 

9. Thanks for a seminar well done. 

10. I’d recommend not scheduling the CLE during the State Fair as it made travel back 
to Raleigh in the afternoon longer because of traffic. 

11. One criticism: the substance abuse speaker was not very good or even on point. 
She was unorganized and seemed more interested in developing business for 
herself than teaching a subject. In fact, she sent a follow up email to me (and I 
assume all padicipants) that, among other things, invited me to contact her if I was 
in need of her counseling services, including legal coaching. 

12. I thought that Ms. Orenstein was somewhat addled, but I thought her program, 
once moving, was well conceived and presented. I would ask her back ... she sees 
these issues from a bit of a different perspective. Also, I thought the two attorneys 
from Charlotte who carried most of the programs did excellent jobs and are worth 
having back as well. 

13. The program was well-done, as always. The topics and materials were good. 
There were just some issues with the facilities this year. I look forward to attending 
again next year. 

14. All of it was good -- Dr Orenstein was a very nice highlight. Physically, I wish the 
panel had been seated on the stage= It was hard to see who was talking and that 
detracted from the presentation. Otherwise an excellent job! 

15. The staff went out of their way to make sure everything was perfect. 

16. UNC was a fabulous host. 

answered question 16 

skipped question t4 



From: 

Sent: 

To: 

Cc: 

Subject: 

EWINSLOW@brookspierce.com 

Friday, August 5, 2011 6:22 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Hazen, Thomas I, <th~en@unc.edu> 

Re: Invitation to be a panelist in Chapel Hill, NC 

Lissa & Tom, 

Thanks for this invitation I’d love to accept it -- but in fact I do have a comqict, a meeting at which I must preside¯ 

I have GREAT news even so. That is that Reid Phillips is available and interested¯ (Just between us, Reid will be better for this than me. He is abundantly qualified and recognized for this 
kind of thing ) 

So, what will you have me do? Or, will you contact him, or would you like me to recruit another from our firm? 

Anyway, thanks¯ I will be at the beach next week; back after that 

Ed Winsh)w 

Cunfidentiality Notice 

’]?he informatiun contained in this e-mail transmittal is privileged and confidential intended for the addressee only. If you are neither the intended recipient nor the employee ur agent 
respunsible Jk)r delivering this e-mail tu the intended recipient, any disclusure of this informatiun in any way or taking of any actiun in reliance on this information is strictly prohibited if you 
have received this e-mail in error, please noti~ the person transmitting the information immediately. 

From: "Broome, Lissa L" [lbroome@cmail.tmc.edu] 
Sent: 08/05/2011 03:40 PM GMT 
To: ED VVTNSLOW 

Ce: "Hazen, Thomas L" <thazen@unc.edu> 
Subject: FW: Invitation to be a panelist in Chapel Hill, NC 

Hi Ed -- 

On Friday, October 14, 2011, the Center for Banking and Finance is sponsoring a program on ethical issues for corporate lawyers. As you may know, we have done 

this program for the last six years. We usually have an audience of 70-90, with about a third coming from in-house. The focus of this year’s discussion will be 

suspected corporate wrongdoing and the attorney’s obligation and the ethical issues associated with the Dodd-Frank Act’s whistleblower provisions and other 

whistleblower regimes. We will also discuss reporting up the ladder issues. We hope you might be willing to join us for the day as a panelist. We try to have a 

panel of 5 or so folks with experience in the area of discussion, including at least one corporate counsel to provide that perspective. 

If you say yes, we’ll have a conference call among the panelists later in August to revise the attached outline. We also like to have a run-through over dinner the 

night before (Thursday, October 13) in Chapel Hill. The program ends by 3:00 p.m. on Friday. We would really love to have you join us, but if your schedule 

precludes it, If you have another attorney at your firm who would be well-equipped to engage in this discussion, just let me know. We reimburse mileage and 

provide one night’s lodging at a local hotel. 

Thanks for considering this invitation. It would be great if you could respond by August 10. If you have any questions do not hesitate to call either Lissa or Tom (919- 

962-8504). 

Lissa and Hazen 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:/iwww.law.unc.eduicentersibanking 

::N:: Description: 
http://w, Ar~.law unc.edu/images/news/media/bankingfinanee 
web 542.jp9 

Confidentiality Notice: 

The information contained in this e-mail transmittal is privileged and confidential intended for the addressee only. If you are neither the intended recipient nor the employee or 
agent responsible for delivering this e-mail to the intended recipient, any disclosure of this information in any way or taking of any action in reliance on this information is 
strictly prohibited. If you have received this e-mail in error, please notify the person transmitting the information immediately. 

This e-mail message has been scanned and cleared by MaiIMarshal SMTP. 



Fl’Oln: 

Scot: 

To: 

Cc: 

Subject: 

Jim IVlcLoughlin <jimmcloughlin@mvalaw.com > 

Saturday, August 6, 2011 4:17 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Hazen, Thomas L <th~en@unc.edu> 

Re: l[nvitation to be a panelist at the October 14 Dan K. Moore Program in Ethics 

Lissa, 

Another name you might consider is Matt Martens. As you may know Matt went to UNC Law and aller working in main Justice was an AUSA in Charlotte He is now the chief trial counsel 
for the SEC in D. C He reports directly to Khuzami. Matt comes back to N. C regularly and if his schedule pemaits my guess is he would try to do it. He is at martensm@sec.gov. 

Good luck, 

Jim 

To comply with certain U S Treasury regulatiuns, we inform you that, unless expressly stated otherwise, any 1_3 S. Federal tax advice contained in this e-mail, including attacb_ments, is not 

intended or written to be used, and cannot be used, by any person for the purpuse of aw~iding any penalties that may be imposed by the Internal R evenue Service. 
.......................................................................... 

CONFII)ENTIAL & PRIVILEGED 
Unless otherwise indicated or obviuus from the nature ufthe fullowing communicatiun, the informatiun contained herein is atturney-client privileged and confidential inl’ormation/wurk 

product. The commumcatiun is intended for the use ufthe individual or entity named above. If the reader of this transmission is not the intended recipient, you are hereby notified that any 

dissemination, distribution or cupying of this c )mmunicatiun is strictly prohibited. If you have received this communication in error or are nt~t sure whether it is privileged, please 

immediately nutil~’ us by return e-mail and destroy any copies, electrunic, paper or utherwise, which you may have of this cornmunicatiun. 

.......................................................................... 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Martens, Matthew <MartensM@SEC.GOV> 

Sunday, August 7, 2011 9:01 AM 

tt~en, Thomas L <th~en@unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu> 

RE: Invitation to speak at the Dan K. Moore Program in Ethics 

Pr’ofessor Hazen, 
I would be honored to participate in this program. Just give me a day or two to dear it with my supervisor and our govt ethics office. 
--ram 

From: Hazen, Thomas L [mailto:thazen@unc.edu] 
Sent: Saturday, August 06, 2011 9:49 AM 
To: Martens, Matthew 
Co: Broome, Lissa L 
Subject; Tnvitation to speak at the Dan K. Moore Program in Ethics 
Dear Matt, 

I hope you are doing well. Lissa Broome and I are writing to invite you to participate in the annual Dan K. Moore Program in Ethics at the Law School. 

On Friday, October 14, 2011, the Center tbr Banking and Finance is sponsoring a program on ethical issues for corporate lawyers. The focus of this year’s discussion 

will be suspected corporate wrongdoing and the attorney’s obligation and "the ethical issues associated with the Dodd-Frank Act’s whistleblower provisions and other 

whistleblower regimes. We hope you would be willing to join us tbr the day as a panelist. We have done this program tbr the last six years. We usually have an 

audience of 70-90, with about a third coming ti-om in-house. We try.’ to have a panel of 5 or so tblks with experience in the area of discussion. We think you would be 

an ideal panelisl to discuss whistleblower eIffomement issues. 

If you say yes, we’ll have a CO,lference call among the panelists later in August to revise the attached outline. We also like to have a run-through over dinner the night 

before (Thursday, October 13) in Chapel Hill. The program ends by 3:00 p.m. on Friday. We reimburse speakers for coach class airfare or mileage, one night at the 

hotel, airport parldng, cabs, etc. 
Thanks for considering this invitation. Lissa and I hope that you are able to make it. 

It would be great if you could respond by August 10. If you have any questions do not hesitate to call either Tom (919-962-8504) or Lissa (919-962-7066). 

Tom Hazen and Lissa Broome 

Thomas Lee H~en 
Cao~ (7. Boshamer Distinguished Professor 
School of I,aw 
The UniveBity of North Carolina at Chapel Hill 
CB#3380 
Chapel Hill, NC 27599-3380 
EMAIL: th~e~i~mlc.e&~ 
TEL: (919) 962-8504 
FAX: (919) 962-1277 
overnight deliveU address: 

100 Ridge Road 
Chapel Hill NC 27599-3380 



From: 

Sent: 

To: 

Subject: 

Gunson, Doug (GM) [Corp] <Doug.Gunson@nucor.com> 

Monday, August 8, 2011 6:33 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: Invitation to be a wmelist at the October 14, 2011 Dan K. Moore Program in Ethics 

My schedule is always changing, but I would be interested in joining you. I will pencil you in if that is what you’d like. Please advise. 

DRG: Sent from my iPhone 

On Aug 5, 2011, at 12:12 PM, "Broome, Lissa L" <lbroome~email.unc.edu> wrote: 

Hi Doug 

I hope you are ctoing well. On Friday, October 14, 2011, the Center tbr Banking and Finance is sponsoring a program on ethical issues for corporate 

lawyers. We have done tiffs program for the last six years and I believe you have attended our program before. We usually have an audience of 70-90, 
with about a third coming from in-house. The focus of tiffs year’s discussion will be suspected corporate wrongdoing and the attorney’s obligation and the 

ethical issues associated with the Dodd-Frank Act’s whistleblower provisions and other whisfleblower regimes. We hope you might be willing to join us 

for the day as a panelist. We try, to have a panel of 5 or so folks with experience in the area of discussion, including at least one corporate counsel to 

provide that perspective. We do not ask the corporate counsel representatives to prepare any written materials, but rather to chime in when appropriate. I 

have attached a veo~ rough first draft otNine of some of the issues. 

If you say yes, we’ll have a conference call among the panelists in Augus~t to revise the attached outline. We also like to have a run-through over dinner tim 
night before (Thursday, October 13) in Chapel tlill. The program ends by 3:00 p.m. on Friday so tblks can get back to Charlotte and other spots before 

it gets too late in the day. We would really love to have you join us, but if your schedule precludes it, If you have m~oflmr attorney on your s~ff who would 

be well-equipped to engage in this discussion, just let me know. 

We reimburse coach class airthre or mileage, one iffght at the hotel, airport parking, cabs, etc. 

It would be wonderful to learn whether or not you can participate by August 10. Thanks for considering tiffs invitation. 

Lissa Broome and Tom Hazen 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center tbr Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http://www.law.unc.edticenters/banking 

<image001 .jpg> 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Friday, August 05, 2011 9:32 AM 
To: Center for Banking and Finance Board of Advisors 
Subject: [boardadvisors] Center for Banking and Finance Board of Advisors Meeting on August 22 

Friends I ~1~pe eve~C~ne is ha~ing a ~v~nderI‘u~ su~l~mer. ~ ~a~ the pri~7i~ege C~I‘teachi~g in a sum~1er pr~graj~1at Augsburg ~r~ersit~ in Germany. ~1~5., 
family joined me m~d we were able to do some traveling in Austria, Swi~erland, and Gennany. 

Some items tbr your intbrmation: 

Our board of advisors luncheon meeting is Monday, August 22 from 12-2 at the offices ofAlston + Bird in Charlotte, 101 South Tryon St., Suite 

4000, http://www.alston.com/charlotte/. Thanks to Paul Donohue for serving as our host. Please RSVP to Conrad Bortz by close of business Monday, 

August 15, cbortz(&email.unc.edu. If you cannot attend in person, please consider designating someone to attend on your behalf, but let Conrad know 

that person’s name and email address. Or, please let Conrad know if you will participate by conference call. Call-in directions will be circulated later. 

o Notes t?om our April meeting our attached. 



o Compiled evaluations from the 2011 Banking Inslitute axe attached. 

o We will review the Annual Rela)rt for the Center and begin plmming tbr 2012 (the ammal report and the planning document will be 

circulated later). 

o Please begin to think about speakers and panels for the 2012 Banking Institute mid let Lissa know any ideas you have in advance of the 

meeting if possible. 

If you have topic suggestions for student note topics for the Banking Journal, please send them to Lissa, lbmome~email.unc.edu, by Wednesday, 
August 10. 

Enjoy the rest of your summer and stay cool! 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Directoc Center for Banking and Finance 

UNC School of Law 

CB#3380, Van ttecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http://~¥.law.unc.edu/centers/bmaking 

<image001 .j pg> 

¯ -- You are curremly subscribed to 

boardadvisors as: lbroome(a)email.unc.edu. To unsubscfibe send a blank 

email to leave-29608155-1695650.3be5586217e3cc074e7867b34fe3t01 b(~listserv.unc.edu 

<Outline of Issues.docx> 

CONFTDENTIALITY NO"TCE 

This e-mail contains privileged and confidential information which is the 

property of Nucor, intended only fo~ the use of tPe intende@ recipient(s). 

UnautPo~ized use or disclosure of tPis information is prohibited. If you 

are n}t an irR:ended ~’oipierR:r ~]eas~" immedJately notify Nuco:[ and destroy 
any copies of this email. Receipt of this e-mail shall not be deemed a 
waiver by Nuco< of any privilege or the cor’fidential nature of the information. 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Martens, Matthew <MartensM@SEC.GOV> 

Wednesday, August 10, 2011 10:08 AM 

tt~en, Thomas L <th~en@unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu> 

Re: Invitation to speak at the Din1K. Moore Program in Ethics 

I obtained permission fi’om my supervisor to attend. I sdll need clearance from our Ethics office for the r’eimbursement of tr’avet expenses. That could take a t:ew 

days. Is that okay? 

From: Hazen, Thomas L [mailto:thazen@unc.edu] 
Sent: Sunday, August 07, 2011 09:45 AM 

To: Martens, Matthew 
Cc: Broome, Lissa L <lbroome@email.unc.edu> 
Subject: Re: Invitation to speak at the Dan K. Moore Program in Ethics 

That would be great Malt. We look forward to hearing back from you and hope it works out 

Tom 

Sent via 81ackberry 

From: Martens, Matthew [mailto:MartensM@SEC.GOV] 

Sent: Sunday, August 07, 2011 09:01 AM 

To: Hazen, Thomas L 
I:::e: Broome, Lissa L 
Subject: RE: Invitation to speak at the Dan K. Moore Program in Ethics 

P ~’o [l:_!ssor Hazeq~ 

I would be honored to participate in this pr’ogram. Just give me a day or [wo [o clear’ it with my supervisor and our govt ed~ics office. 
- - rn ~T~ 

From: Hazen, Thomas L [mailto:thazen@unc.edu] 
Sent: Saturday, August 06, 2011 9:49 AM 
To: Martens, Matthew 
1::¢: Broome, Lissa L 
Subject: Invitation to speak at the Dan K. Moore Program in Ethics 
Dear MaLt, 

I hope you are doing well. Lissa Broome and I are writing to invite you to participate in the annual Dan K. Moore Program in Ethics at the Law School. 

On Friday, October 14, 2011, the Center for Banking and Finance is sponsoring a program on ethical issues for corporate lavQ’ers. The focus of this year’s discussion 

will be suspected corporate wrongdoing and the attorney’s obligation and the ethical issues associated with the Dodd-Frank Act’s whistleblower provisions mid other 

whistleblower regimes. We hope you would be willing to join us for the day as a pmMist. We have done this program for the last six years. We usually have an 

audience of 70-90, with about a third coming from in-house. We to~ to have a panel of 5 or so folks with experience in the area of discussion. We think :you would be 

an ideal panelist to discuss whisldeblower enforcement issues. 

If you say yes, we’ll have a conference call among the panelists later in August to revise the attached outline. We also like to have a rnn-through over dinner the night 

before (Thursday, October 13) in Chapel Hill. The program ends by’ 3:00 p.m. on Friday. We reimburse speakers for coach class airfare or mileage, one night at the 

hotel, airtx~rt parking, cabs, etc. 

ThaJlks tbr considering this invitation. I,issa and I hope "that you are able to make it. 

It would be great if you could respond by August 10. If you have any questions do not hesitate to call either Tom (919-962-8504) or I,i ssa (919-962-7066). 

Tom Hazen and Lissa Broome 

Thomas Lee Hazen 

Carv C. Boshamer Distinguished ProJbssor 

School of Law 

The University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: thazen@unc.edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 

overnight delivery address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Martens, Matthew <MarteusM@SEC.GOV> 

Friday, August 19, 2011 12:04 AM 

H~en, Thomas L <th~en@unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu> 

RE: follow-up 

Bio.docx 

Attached is my bio. I hope to have the ethics issue resolved by Monday if that’s okay. I apologize for the delay in getting the approval, but between may absence 

[:torn the office and absences in the ethics office (it’s August in DC), it’s taken longer than I expected~ 

--ram 

From: Hazen, Thomas L [mailto:thazen@unc.edu] 
Sent: Thursday, August 18, 2011 :[::l:t PM 
To: Martens, Matthew 
C¢: Broome, Lissa L 
Subject: RE: follow-up 

-]-hat would be fine Matt! 

-[hanks, 

Tom 

Th,)mas Lee } k~er~ 

(TaO~ (’. l~o,shamer Dhtmgui,¢,~ed l>r.@,,~’~or 
School of I,aw 

The ! ]ruvelsity of No~th Carolina at Chal’~[ } ]i]] 

CB~/3380 

Chapd HUI, NC 27599°3380 

EMAII .: thazen,Z~uuc.edu 

TEI.: ~>~1..., ...6.,~-8..04 

FAX: (~19) 9o,~-1,~ i, 

oven~ight deli veU address: 

100 Ridge Road 

Chapel t[111NC 27599-3380 

From: Martens, Matthew [mailto:MartensM@SEC.GOV] 
Sent: Thursday, August 18, 2011 12:38 PM 
To: Hazen, Thomas L 
Cc: Broome, Lissa L 
Subject: Re: follow-up 

[ wa’; corresponding with the ethic; h:dD.; this morning to try to get a final answer. [ can send you a bio. I am tn~velmg m CA t.:_~day for work Is it okay if f ~.;end the bio 

this ew-:ming when I get to my hotel? 

Froro: Hazen, Thomas L L _ _m_ _ _a_ j ! _t_ _o_ J_ _t_ _h_ _a_ _ _z_ _e_ _ _n_ _@ M D_ _c_ : _ _e_ _d_ M .l 
Sent: Thursday, August 18, 20:tl 09:51 AM 
To: Martens, Matthew 
Cc: Broome, Lissa L <lbroome@email.unc.edu> 
Subject: follow-up 

Hi Matt, 

We are trying to finalize the program announcement and I was wondering if you have heard back from your ethics counsel. Also, it would be great if you 

could send me a bio for the program materials. 

Regards, 

Tom 

Thomas I,ee H~en 
Cary C. Boshamer DLsfinguished Pr~¢&s~sor 

School of Law 

’][’he University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EIVLML: t_ [r_a__!_,__e_!:L~ __u__r_Lc_:_e_ st___u_ 
TEL: (919) 962-8504 

FAX: (919) 962-1277 

overnight deliveu address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 



Matthew T. Martens 

Biography 

Hro Hartens is the Chief Litigation Counsel of the Enforcement Division at the UoS. Securities 
and Exchange Commission. In that role, IVlr. Martens manages the SEC’s litigation program 
as conducted by approximately 35 trial attorneys in the Washington headquarters trial unit 
and coordinates the activities of the approximately 85 trial attorneys across the 
enforcement program in the 11 regional offices. 

Nro Hartens worked as an Assistant U.S. Attorney in the U.S° Attorney’s Office in the 
Western District of North Carolina (Charlotte Division) from January 2003 through August 
2010, serving during his last two years as Deputy Criminal Chief where he supervised the 
prosecutors in the white-collar crime unit. As Corporate & Securities Fraud Coordinator in 
that office for more than six years, Mro Nartens started the Office’s securities fraud practice 
and built it to include cases and investigations involving insider trading, accounting fraud, 
stock options backdating, fraudulent private placements, Ponzi schemes, pump-and-dump 
schemes, boiler room operations, naked short selling, investment adviser frauds, and 
embezzlement. 

During his time in the U,S, Attorney’s Office, Mr, Martens tried 14 jury trials involving 
charges of securities fraud, mortgage fraud, international money laundering, tax fraud, 
perjury, vote buying, child pornography, fraudulent firearms sales, gun possession, bank 
robbery, drug trafficking, and murder, 

Prior to working for the U.S. Attorney’s Office, Hr° Hartens was Chief of Staff, Deputy Chief 
of Staff and Counsel to Assistant Attorney General Plichael Chertoff in the Criminal Division 
at theU.S. Department of ]ustice from ]une 2001through January 2003. Earlier, he wasa 
Litigation Associate at Latham & Watkins LLP where he worked on a variety of civil and 
criminal matters, including six criminal and civil jury trials. 

Plr. Hartens served as a law clerk to then-Chief Justice William Rehnquist of the Supreme 
Court of the United States. He also clerked for ]udge David Sentelle of the U.S. Court of 
Appeals for the District of Columbia Circuit. 

Plro Hartens received his ]D with highest honors (valedictorian) from the University of North 
Carolina School of Law in 1996 and his undergraduate degree in accounting with highest 
honors from Cedarville College in 1993. Hr. Martens was also a Certified Public Accountant 
(now inactive) in Illinois° 



From: 

Sent: 

To: 

Subject: 

Attach: 

Hazen, Thomas L <thazen@tmc.edu> 

Friday, August 19, 2011 8:30 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

FW: tbllow-up 

Bio.docx 

I..iSSa, 

Should I send this to Jackie as is or dowe need a sisorterversion? 

Also, for the hairy isand case, do you usua==ly say anything about the notes after the case on the role of rise )Jry? 

Thanks, 

Tom 

Thomas I .ee Hazen 

School. of La~,,’, 

The 1.Jni~ ersJty of]North Carolina at Chew}. !{i]] 

CB<~380 

Chapel [ {{}.I, NC 27599-3380 

EMAIL: thazen~unc.edu 

TEL: !919) 962- 8504 

FAX: (919) 962-1277 

o~,reI:~ligh [ de]i’izel)= address: 

100 Ridge Road 

Chapel [ {i/I NC 2759%3380 

From: Martens, Matthew [mailto:MartensM@SEC.GOV] 
Sent: Friday, August 19, 2011 12:04 AM 
To: Hazen, Thomas L 
Co: Broome, Lissa L 
Subject: RE: follow-up 
Attached is my bio. I hope to h~w:_~ the ethics i:~’;ue resolved by Monday if theft:"; okay. I apoh:~giz~:_~ for the dehw in getting the approval, but between may ~bsen(:e 

t:rorn the office and absences in the ethics office (it’s August in DC), it’s Laken longer than I expected. 

.... M rn 

From: Hazen, Thomas L [mailto:thazen@unc.edu] 
Sent: Thursday, August 18, 2011 1:11 PM 
To: Martens, Matthew 
Co: Broome, Lissa L 
Subject: RE: follow-up 

-I-hat would be fine Matt! 

Thanks, 

YOre 

Thomas Lee } ]~er~ 

(7a~3~ (’, l~o.~hamer Di~tmgui.~.’,,,ed l>r.z&~’~or 
School of Law 

I’be Universib" ofN~lh Car~ dhm at Chalx’l l’ti]l 

CB~3380 

Chapd Hill, NC 27599°3380 

F, MA[I ,: thazenL%uuc.edu 

TEI,: ~919) 962- 8504 

FAX: (919) 9o.~-1.~ i, 

oven~ight ddi veU address: 

100 Ridge Road 

Chapd ~[[J]] NC 27599--3380 

From: Martens, Matthew [mailto:MartensM@SEC.GOV] 
Sent: Thursday, August 18, 2011 12:38 PM 
To: Hazen, Thomas L 
Cc: Broome, Lissa L 
Subject: Re: follow-up 
I was corresponding with the ethics folks this morning to try to get a final answer. I can send you a bio. I am traveling in CA today for work~ Is it okay if I send the bin 

this ew-:ming when I get to my hotel? 

From: Hazen, Thomas L [t~__a_!J_t__o_2_t_!]_a___z__e___n__,r~__u__n___q__e__d___u_l 
Sent: Thursday, August 18, 20:!-1 09:5:L AM 
To: Martens, Matthew 
Cc: Broome, Lissa L <Lb__r__o___o___m___e__@__e__r_LD_[Lu__n___q=_e__d___u_> 
Subject: follow-up 

Hi Matt, 

We are trying to finalize the program announcement and I was wondering if you have heard back from your ethics counsel, Also, it would be great if you 

could send me a bio for the program materials, 

Regards, 



Tom 

Thomas Lee tt~en 
Cary C. Boshamer Distinguished ProJ~s~sor 

School of Law 

’][’he Universi~ of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: thazen~unc~edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 

overnight delivery address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 



Matthew T. Martens 

Biography 

Hro Hartens is the Chief Litigation Counsel of the Enforcement Division at the UoS. Securities 
and Exchange Commission. In that role, IVlr. Martens manages the SEC’s litigation program 
as conducted by approximately 35 trial attorneys in the Washington headquarters trial unit 
and coordinates the activities of the approximately 85 trial attorneys across the 
enforcement program in the 11 regional offices. 

Nro Hartens worked as an Assistant U.S. Attorney in the U.S° Attorney’s Office in the 
Western District of North Carolina (Charlotte Division) from January 2003 through August 
2010, serving during his last two years as Deputy Criminal Chief where he supervised the 
prosecutors in the white-collar crime unit. As Corporate & Securities Fraud Coordinator in 
that office for more than six years, Mro Nartens started the Office’s securities fraud practice 
and built it to include cases and investigations involving insider trading, accounting fraud, 
stock options backdating, fraudulent private placements, Ponzi schemes, pump-and-dump 
schemes, boiler room operations, naked short selling, investment adviser frauds, and 
embezzlement. 

During his time in the U,S, Attorney’s Office, Mr, Martens tried 14 jury trials involving 
charges of securities fraud, mortgage fraud, international money laundering, tax fraud, 
perjury, vote buying, child pornography, fraudulent firearms sales, gun possession, bank 
robbery, drug trafficking, and murder, 

Prior to working for the U.S. Attorney’s Office, Hr° Hartens was Chief of Staff, Deputy Chief 
of Staff and Counsel to Assistant Attorney General Plichael Chertoff in the Criminal Division 
at theU.S. Department of ]ustice from ]une 2001through January 2003. Earlier, he wasa 
Litigation Associate at Latham & Watkins LLP where he worked on a variety of civil and 
criminal matters, including six criminal and civil jury trials. 

Plr. Hartens served as a law clerk to then-Chief Justice William Rehnquist of the Supreme 
Court of the United States. He also clerked for ]udge David Sentelle of the U.S. Court of 
Appeals for the District of Columbia Circuit. 

Plro Hartens received his ]D with highest honors (valedictorian) from the University of North 
Carolina School of Law in 1996 and his undergraduate degree in accounting with highest 
honors from Cedarville College in 1993. Hr. Martens was also a Certified Public Accountant 
(now inactive) in Illinois° 



From: 

Sent: 

To: 

Cc: 

Subject: 

Martens, Matthew <MartensM@SEC.GOV> 

Monday, August 22, 2011 6:29 PM 

tt~en, Thomas L <th~en@unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu> 

RE: follow-up 

The ethics office has advised that there will be no trouble with me accepting your invitation. However, the person that officially signs the form won’t be in the 

office until Thursday. gut I think we’re good to go. Looking forward to it. 

--ram 

From: Hazen, Thomas L [mailto:thazen@unc.edu] 
Sent: Friday, August :[9, 20:[:[ 7:26 AM 

To: Martens, Matthew 
Co: Broome, Lissa L 
Subject: Re: follow-up 

No p~oblem! Have a great weekend. 

Tom 
Sent via Blackberry 

From: Martens, Matthew [mailto:MartensM@SEC.GOV] 
Sent: Friday, August :1.9, 20:[:[ :[2:04 AM 
To: Hazen, Thomas L 
Co: Broome, Lissa L 
Subject: RE: follow-up 

Attached is my bi,o. I hope to have the ethics issue resolved by M,onday if that’s okay. I ap,ologize f,or the detay in getting the appr,oval, but between may absence 

from the office and absences in the ethics office (it’s August in DC}, it’s taken longer than I expected. 

--ram 

From: Hazen, Thomas L [mailto:thazen@unc.edu] 
Sent: Thursday, August :[8, 201:1. :[::[:[ PM 
To: Martens, Matthew 
I:::c: Broome, Lissa L 
Subject: RE: follow-up 

-I-hat would b~-’.’ fine Matt! 

Thanks, 

Tom 

Th,)mas Lee } t~er~ 

School of I,aw 

The Univet~Jb" ofN~h Car~ dh~a at Chal~:l Hill 

CB~¢3380 

Chapel HW, NC 27599-3380 

EMAII ,: thazen({~uuc.edu 

TgI,: ~919) 962- 8504 

FAX: (~19) 9o,~-1,~/, 

oven ~ight deli v eO, address: 

100 Ridge Road 

Chape] ~[[i]] NC 27599--3380 

From: Martens, Matthew [mailto:MartensM@SEC.GOV] 
Sent: Thursday, August 18, 2011 12:38 plVl 
To: Hazen, Thomas L 
Cc: Broorne, Lissa L 
Subject: Re: follow-up 
I was corresponding with the ethics folks this morning to try to get a final answer. I can send you a bio. I am traveling in CA today for work. Is it okay if I send the bio 

this ew-:ming when I get to my hotel? 

F~: Hazen, Thomas L [t~__a_!J_t__o_2_t_b__a___z__e___n__,r~__u__n___c_=e__d___u_l 
Sent: Thursday, August :[8, 20:[:[ 09:5:[ AM 
To: Martens, Matthew 
Cc: Broome, Lissa L <lbroome@email,unc,edu> 
Subject: follow-up 

Hi Matt, 

We are trying to finalize the program announcement and I was wondering if you have heard back from your ethics counsel, Also, it would be great if you 

could send me a bio for the program materials, 

Regards, 

Tom 

Thomas I,ee H~en 
Cary C. Boshamer DistinguLs’hed Pr~&s~sor 

School of Law 

’][’he University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 



EMAIL: thazen@ unc.edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 

overnight delivery address: 
100 Ridge Road 

Chapel Hill NC 27599-3380 



From: 

Sent: 

To: 

Subject: 

Attach: 

Hazen, Thomas L <thazen@unc.edu> 

Friday, August 26, 2011 9:21 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Burk, Bernie <baburk@email.unc.edu> 

FW: SRLJ Scan 

SRU_141-146.pdf 

The attached article gives a brief discussion of the new SEC whistleblower rules. 

Torn 

Thomas Lee Hazen 
Ca,y C. Boshamer Distinguished ProJbssor 
School of Law 
The Universi~ of North Carolina at Chapel Hill 
CB#3380 
Chapel Hill, NC 27599-3380 EMA1L: ._fl_ )_~__el~_@ __u__rLc_:_e_ st___u- 

TEL: (919) 962-8504 
FAX: (919) 962-1277 
overnight delNeU address: 

100 Ridge Road 
Chapel Hill NC 27599-3380 



~f~E N THOMAS L t 

Volume 39 Number 2 Summer 2011 

How Long Can You Go? An Insiders’ 
Perspective on Selectica v. Versata 
and NOL Poison Pills By Nicholas Even, Dan Gold, 

David Dodds and 
John Tancabel 

Open-Market Manipulation Under SEC 
Rule 10b-5 and its Analogues: Inappropriate 
Distinctions, Judicial Disagreement and 
Case Study: Ferc’s Anti=Manipulation Rule By Maxwe/I K. Mu/ter 

SEC’s Rules Implementing Dodd-Frank’s Bounty 
Provisions Provide Whistleblowers with 
a Dangerous Weapon 

By Steven J. Pearlman 
and Dawn Mertineit 

Two New Rule 144 Interpretations from 
the SEC Staff By Robert A. Barron 

Quarterly Survey of SEC Rulemaking 
and Major Appellate Decisions By Victor M. Rosenzweig 

WEST® 



SEC’s Rules Implementing Dodd-Frank’s 
Bounty Provisions Provide Whistleblowers 
with a Dangerous Weapon 
By Steven J. Pearlman and Dawn Mertineit* 

On May 25, 2011, the Securities and Exchange Commission (SEC) 
released its final rules implementing the "bounty" provisions in Sec- 
tion 922 of the Dodd-Frank Wall Street Reform and Consumer Protec- 
tion Act (Dodd-Frank). These rules create a powerful tool for employ- 
ees who "blow the whistle" on violations of federal securities laws, and 
are expected to engender a substantial up-tick in whistleblower 
claims. In contrast to the whistleblower provisions in Section 806 of 
the Sarbanes-Oxley Act of 2002 (SOX), Dodd-Frank’s framework is 
akin to the federal False Claims Act, which offers financial rewards to 
whistleblowers (SOX only prohibits retaliation). 

One of the chief concerns about these rules is that they may dimin- 
ish the effectiveness of internal compliance programs created in the 
wake of Congress’ enactment of SOX. While the SEC’s rules include 
certain provisions aimed at encouraging employees to report internally 
before contacting the SEC, many are concerned that those provisions 
will be ineffective. As a result, employers now have a pressing need to 
step-up internal compliance programs and develop calculated methods 
of encouraging employees to lodge complaints internally. On a macro 
level, this requires employers to create a culture of integrity and 
accountability. On a micro level, employers must focus on training, 
promulgating effective policies and potentially offering counter- 
incentives of their own. 

Section 922 of Dodd-Frank Establishes An SEC 
Whistleblower Program 

Section 922 of Dodd-Frank, which was enacted on July 21, 2010, 
added Section 21F to the Securities Exchange Act of 1934 (Exchange 
Act), titled "Securities Whistleblower Incentives and Protection," and 
established a whistleblower program that requires the SEC to pay a 
bounty to eligible whistleblowers who voluntary provide the SEC with 

*Mr. Pearlman is the Co-Chair and Ms. Mertineit is a member of Seyfarth Shaw 
LLP’s national SOX Whistleblower Team. Mr. Pearlman may be reached at 
spearlman@seyfarth.com and Ms. Mertineit may be reached at 
dmertineit@seyfarth.com. 
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original information about a violation of federal securities laws that 
leads to the successful enforcement of a federal court or administra- 
tive action in which the SEC recovers over $1 million. The bounty pro- 
vision requires the SEC to provide eligible whistleblowers anywhere 
between 10% and 30% of the total recovery; this provision will result 
in a hefty payday for eligible whistleblowers, as the bare minimum 
bounty under Dodd-Frank is $100,000. Dodd-Frank also prohibits 
employer retaliation against employees who provide the SEC with in- 
formation about possible securities violations. 

On November 3, 2010, the SEC proposed Regulation 21F to imple- 
ment newly added Section 21F of the Exchange Act. Following the 
receipt of nearly 250 comment letters, the SEC published its finalized 
rules on May 25, 2011. Unsurprisingly, the rules were passed along 
party lines, with the two Republican commissioners voting against 
them. As described below, the final rules do not require whistleblow- 
ers to lodge reports internally; whistleblowers may bypass internal 
compliance procedures and still collect a sizeable reward. 

The Final Rules 
Much to employers’ dismay, the final rules do not require a 

whistleblower to report a potential securities law violation internally 
before disclosing such information to the attention of the SEC. They 
provide an incentive for whistleblowers to bypass internal compliance 
programs, which is problematic because internal reports enable 
companies to promptly investigate. This is perplexing to employers 
since SOX required them to expend significant sums of money in 
establishing internal compliance programs. 

In response to management’s concerns, the SEC will consider 
whether a whistleblower complained internally in exercising its discre- 
tion to decide on the size of any bounty exceeding the minimum 10% 
of the government’s recovery. But the rules do not require the SEC to 
increase or decrease the size of a bounty based on whether the 
whistleblower first attempted to utilize internal procedures. 

Considering the controversial nature of this rule, it is likely that 
this provision will continue to be the subject of much debate. Case in 
point: Republican Congressman Michael Grimm recently proposed 
legislation before the House of Representatives that would amend 
Dodd-Frank to require corporate whistleblowers to use internal chan- 
nels first before bringing information to the SEC in order to be eligible 
for a monetary reward. Rep. Grimm has indicated that this draft 
legislation, entitled "Legislative Proposals to Address the Negative 
Consequences of the Dodd-Frank Whistleblower Provisions," will be 
introduced once feedback from a May 11, 2011 hearing before the 
House Financial Services Subcommittee on Capital Markets is 
considered. 
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Still, the SEC did include some provisions aimed at encouraging 
employees to use internal compliance programs. The rules provide 
that where a whistleblower first uses internal channels and the 
company subsequently reports the information to the SEC, the infor- 
mation the company gives the SEC will be attributed to the whistle- 
blower and thus raise his or her chances of receiving higher bounty 
awards. Further, if a whistleblower provides information internally to 
a person with legal, compliance, audit, supervisory or governance re- 
sponsibilities, and then submits the same information to the SEC 
within 120 days, the SEC will consider the whistleblower to have 
provided the information to the SEC as of the date he or she made an 
internal complaint. 

Another surprising aspect of the rules is that, in certain circum- 
stances, they allow employees who engage in misconduct that is re- 
lated to their report to the SEC to recover a bounty. While it is dif- 
ficult to accept the idea of an employee being awarded for blowing the 
whistle on himself or herself, the rules do impose certain limitations 
on recovery. For example, in determining whether the $1 million 
threshold is met such that a whistleblower is entitled to receive a 
bounty, the SEC will not include sanctions that the whistleblower is 
ordered to pay, or that are applied against an entity whose liability is 
based "substantially" on conduct that the whistleblower directed, 
planned or initiated. Similarly, a bounty will not be awarded to a 
whistleblower who is convicted of criminal violations related to the ac- 
tion for which he or she provided information to the SEC. Nor will a 
bounty be awarded to a whistleblower who obtains the information 
through audits of financial statements required by securities laws and 
for whom submission would be contrary to the requirements of Sec- 
tion 10A of the Exchange Act. 

While some limitations are preferable to none, it is nevertheless 
surprising that the rules seem to leave the door open for the SEC to 
reward all but the most severe cases of whistleblower misconduct. 
Should a whistleblower contribute to conduct that violates securities 
laws, even knowingly, he or she can still reap the benefit of the 
whistleblower bounty program and recover a minimum of $100,000 if 
his or her conduct falls shy of "substantial" involvement in the 
violation. Likewise, excluding whistleblowers who have been convicted 
of a crime for their role in securities fraud does not provide much 
comfort to employers; the SEC is merely excluding the very worst of- 
fenders, and, it would appear, only after conviction. In addition to 
requiring whistleblowers to use internal channels to be eligible for a 
bounty as noted above, Representative Grimm’s draft legislation would 
also amend Dodd-Frank to ban wrongdoers from bounty eligibility. 

The SEC’s rules also require whistleblowers to provide "original in- 
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formation" to be bounty-eligible. "Original information" is information 
derived from the whistleblower’s "independent knowledge" or analy- 
sis, which is not already known to the SEC from any other source, 
and not exclusively derived from allegations made in a judicial or 
administrative hearing, government report, hearing, audit, or 
investigation, or from the news media. Additionally, original informa- 
tion only includes information provided to the SEC for the first time 
after July 21, 2010 (the date Dodd-Frank was enacted). 

Moreover, "independent knowledge" is factual information in the 
whistleblower’s possession that is not obtained from publicly available 
sources, and sources that are generally available to the public, even if 
they are not widely disseminated. This definition is quite expansive in 
that it does not require that a whistleblower have direct, first-hand 
knowledge of potential violations, but rather provides that the 
whistleblower may obtain his or her knowledge from observations, 
communications, and independent analysis of publicly available 
information. 

The definition of "independent knowledge" does have several 
limitations. For example, it does not include information that is 
subject to the attorney-client privilege or learned through legal repre- 
sentation, even if not privileged, unless the disclosure has been 
permitted by the client. Additionally, information obtained through 
an engagement by an independent public accountant required under 
securities laws cannot constitute the basis of "independent knowl- 
edge" if it relates to a violation by the engagement client or its direc- 
tors, officers, or other employees. The rules also exclude information 
obtained by officers, directors, trustees or partners of an entity who 
are informed of allegations of misconduct, or who learn the informa- 
tion in connection with the entity’s processes for identifying, reporting 
and addressing possible violations of the law. Also excluded from the 
definition of "independent knowledge" is information obtained by em- 
ployees whose principal duties involve compliance or internal audit 
responsibilities, or employees of outside firms retained to perform 
compliance or internal audit work. Nor is information obtained in a 
manner that is determined by a domestic court to violate applicable 
federal or state criminal law properly the basis for "independent 
knowledge" sufficient to support a bounty. Notably, this provision" only 
excludes information after a domestic court has determined that the 
conduct leading to the discovery of such information violated federal 
or state criminal law, a process that can take several years. Finally, 
information obtained from a person who is subject to any of the above 
exclusions is excluded from the definition of independent knowledge 
unless the information is not excluded from that person’s use, or the 
whistleblower is providing information about possible violations 
involving that person. 
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While these exclusions appear quite expansive at first glance, there 
are exceedingly broad exceptions to several of them, including where: 
(i) compliance and internal audit personnel, as well as public ac- 
countants, could become whistleblowers when the whistleblower 
believes that disclosure may prevent substantial injury to investors; 
(ii) the whistleblower believes that the company is engaging in conduct 
that will impede an investigation; (iii) at least 120 days have elapsed 
since the whistleblower reported the information to his or her supervi- 
sor or the company’s audit committee, chief legal officer, chief compli- 
ance officer; and (iv) at least 120 days have lapsed since the 
whistleblower received the information, if the whistleblower received 
it under circumstances indicating that the foregoing individuals al- 
ready are aware of the information. 

In addition to the foregoing requirements, to be eligible for a bounty, 
a whistleblower must have provided information to the SEC 
voluntarily. A whistleblower will not be deemed to have voluntarily 
submitted information to the SEC where: 

e He or she is required to report information to the SEC arising 
out of: (i) a pre-existing legal duty; (ii) a contractual duty to the 
SEC, the Public Company Accounting Oversight Board (PCAOB), 
self-regulatory organizations, Congress, other federal governmen- 
tal authorities, or a state Attorney General or securities regula- 
tory authority; or (iii) a duty that arises out of a judicial or 
administrative order to report the information to the SEC; or 
He or she provides the SEC with information after receiving a 
request that relates to the subject matter of the submission by 
the SEC; in connection with an investigation, inspection, or ex- 
amination by the PCAOB or any self-regulatory organization; or 
in connection with an investigation by Congress, other federal 
governmental authorities, or a state Attorney General or securi- 
ties regulatory authority. 

In its final rules, the SEC clarified that a whistleblower will be 
deemed to have provided information voluntarily even where he or 
she has a contractual obligation to report information td any entity 
other than the SEC; thus, for example, where a whistleblower has a 
duty to report information to Congress but not specifically the SEC, 
the reporting of such information to the SEC will still be deemed 
voluntary. 

Finally, the rules protect whistleblowers against retaliation even 
where they are not eligible for a bounty. In a departure from the 
proposed rules, the final rules require that a whistleblower have a 
"reasonable belief’ that the information provided relates to a possible 
securities law violation (or, where applicable, to a violation of the pro- 
visions in Section 806 of SOX) that has already occurred, is ongoing, 
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or is imminent. The final rules state that "[t]he ’reasonable belief 
standard requires that the employee hold a subjectively genuine belief 
that the information demonstrates a possible violation, and that this 
belief is one that a similarly situated employee might reasonably 
possess." 

What To Do? 
Following the enactment of SOX in 2002, public companies created 

robust internal reporting programs to address the type of wrongdoing 
that led to now-famous corporate scandals. Given that employees now 
have an incentive to bypass those programs, employers need to take 
steps to assure employees that their complaints and disclosures will 
be taken seriously and appreciated, and will not lead to retribution. 
This means that employers need to create a culture of integrity and 
frequently communicate their commitment to ensuring an ethical 
environment to employees of all levels. Employers also should estab- 
lish whistleblower policies and comprehensive codes of conduct that 
contain multiple reporting channels. 

In addition, employers should encourage managers and other high- 
level employees to be receptive to and supportive of employee concerns 
regarding any perceived improprieties that could amount to fraud. 
Good-faith whistleblowers should be disabused of any concern that 
they will be perceived as betraying the company by reporting legiti- 
mate threats to the company’s well-being. Moreover, employers should 
consider including criteria in performance evaluations that accounts 
for efforts to foster an ethical environment and protect the company 
against fraud. Employers also may wish to consider rewarding em- 
ployees who report information internally that helps the company fer- 
ret out fraud. Such rewards can take monetary and non-monetary 
forms. 

About the Authors: 

Mr. Pearlman is the Co-Chair and Ms. Mertineit is a member of 
Seyfarth Shaw’s national SOX Whistleblower Team. Mr. Pearlman 
may be reached at spearlman@seyfarth.com and Ms. Mertineit may 
be reached at dmertineit@seyfarth.com. 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Martens, Matthew <MartensM@SEC.GOV> 

Saturday, August 27, 2011 3:48 PM 

tt~en, Thomas L <th~en@unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu> 

Re: follow-up 

Professor Hazen, 

How would you prefer that I handle the travel and hotel arrangements? Should I make them myself and then submit them afterwards for reimbursement? Or 

~’¢ouk~ you prefer to handk_~. Ju;t iet me know your preference, 

From: Martens, Matthew 
Sent: Friday, August 19, 2011 12:04 AM 
To: ’Hazen, Thomas L’ <thazen@unc.edu> 
Cc: ’Broome, Lissa L’ <Ibroome@email.unc.edu> 
Subject: RE: follow-up 

Attached is my bio, I hope to have the ethics issue resolved by Monday if that’s okay, I apologize for the delay in getting tile approval, but between may absence 

from the office and absences in the ethics office (it’s August in DC), it’s taken longer than I expected. 

- - m m 

From: Hazen, Thomas L [mailto:thazen@unc.edu] 
Sent: Thursday, August 18, 2011 1:11 PM 

To: Martens, Matthew 
Co: Broome, Lissa L 
Subject: RE: follow-up 

That would be fine Matt! 

Thanks, 

Tom 

Thomas Lee t ]ec~e~ 

CaD’ (7, f~oshamer D i,~’#nguisl*ed Pn!/~,a~’or 

School of I.aw 

The ! h~Wer, siD~ of North C.arolina at Chapel t ]i]l 

Cb v. 380 
Chapel Hill, NC 27599--3380 

EMAIL: t h~ e n~) .u_!Lc_:. _e_d___t~ 

,91:,) :,~ ,~.-8.04 

1~ 9) ~ (" """~ FAX: .?1 )_~z...-l z../, 

overnight delh e~~ address: 
100 Ridge Road 

L hal:.el Hdl ~.~ 1_..,~ .... -338t, 

From: Martens, Matthew [mailto:MartensM@SEC.GOV] 
Sent-" Thursday, August 18, 2011 12:38 PM 

To: Hazen, Thomas L 
Co" Broome, Lissa L 
Subject: Re: follow-up 

I was corresponding with the ed~ics foU<s this morning to try to get a [inal answer. I can send you a bio. I am traveling in CA today for work~ Is it okay if I send d~e bio 

this evening when I get to nly hotel? 

From: Hazen, Thomas L [mailto:thazen@unc.edu] 
Sent: Thursday, August 18, 2011 09:51 AH 

To: Martens, Matthew 
Cc: Broome, Lissa L <lbroome@email.unc.edu> 
Subject: follow-up 

Hi Matt, 

We are trying to finalize the program announcement and I was wondering if you have heard back from your ethics counsel. Also, it would be great if you 

could send me a bio for the program materials. 

Regards, 

Tom 

Thonms Lee Hazen 

Caly C. Boshamer Distinguished Professor 

School of Law 

The UniversiF of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: thazen@ uuc.edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 



overnight delivery address: 
100 Ridge Road 
Chapel Hill NC 27599-3380 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Silverstein, Elliot M <esilver@email.unc.edu> 

Sunday, August 28, 2011 8:10 PM 

Broome, Lissa I, <lbroome@email.unc.edtr>; Hazen, Thomas L <thazen@unc.edtP 

bio 

bio.elliot-4- 2011 .doc 

Lissa said I needed to send you a bio, so find one attached. 



Elliot Silverstein 

Elliot M. Silverstein is the Co-Director of Psychological Services at Child Outpatient Clinic on 
the Dorothea Dix Campus of Central Regional Hospital, one of the three state hospitals in North 
Carolina. Currently, Elliot has adjunct appointments in the UNC Medical, Law and Business 

Schools. 

Elliot graduated summa cure laude from the Wharton School at the University of Pennsylvania in 
1969, where he majored in Accounting and was elected to Beta Gamma Sigma. He received a 

JD. from Harvard Law School in 1973, and a Ph.D. in Clinical Psychology from the University 
of North Carolina at Chapel Hill in 11977. In 1987, he received a Diplomate in Forensic 
Psychology, American Board &Professional Psychology. 

After graduating from UNC, Elliot worked on the Adolescent Unit at Dorothea Dix Hospital, 
becoming the Director of Psychological Services for this unit in 1979. In 1983, he became the 
Co-Director of Psychological Services and legal consultant for the Division of Child and 
Adolescent Psychiatry. While in this position, he also performed psychological testing and 
individual psychotherapy with children in the outpatient clinic. In addition, he supervised a 
number of trainees in various disciplines, including social work, psychiatry and psychology. 
After assuming the role of Director of Psychological Services in 1996, Elliot had been more 
involved in the administration of the Hospital, and had served as President of the 
Medical/Psychological staff 

Since the merger of Central Regional Hospital in Butner, NC and Dorothea Dix Hospital in 
Raleigh, Elliot has remained on the Raleigh campus in a more teaching, clinical and supervisory 
role. He has been active in lecturing and teaching at UNC Medical School, including a yearly 
seminar on the Rorschach Ink Blot Test for psychology students and risk management lectures 
for the psychology interns and psychiatric residents. In 1994, and again in 2007, Elliot received 
the Herman Lineberger Award for Excellence in Supervision from the Department of Psychiatry 
in UNC Medical School Department. Since 2000, Elliot has been a Co-Chair for the 
Professional Affairs and Ethics Committee of the North Carolina Psychological Association 
(NCPA) and serves on NCPA’s Board of Directors. As part of his duties as Co-Chair of the 
NCPA Ethics Committee, he routinely assists psychologists who are dealing with difficult 
clinical, legal and ethical dilemmas. He has designed and given numerous workshops and 
presentations on Ethics and Risk Management, including a biennial ethics workshop at Duke 
University Medical Center. 

While a graduate student, Elliot taught a course in Interviewing, Client Counseling, and 
Negotiations with UNC Law Professor Walker Blakey. From 1985 to the spring of 2010, he 
taught this course with Professor Blakey. In 11987, Elliot joined Professor Blakey in conducting 
negotiation workshops for the National Institute of Trial Advocacy (NITA), and had been the 
Associate Director of the NITA negotiation workshops conducted at UNC. In addition, he has 
helped develop and taught a number of programs on ethical issues arising in negotiations. 
Commencing in the fall of 2010, Elliot will be teaching two courses in the law school, 
Interviewing and Counseling in the fall semester, and Negotiation in the spring semester. 



From 1996 to 2009, Elliot has co-taught a negotiation course with Professor Robert Adler in the 
Executive MBA Program at the Kenan-Flagler Business School at UNC. Their article in the 
Harvard Negotiation Law Review, "When David meets Goliath: Dealing with Power 
Differentials in Negotiations," was awarded the 2000 Articles Prize for the CPR Institute for 
Dispute Resolution Award. He and Professor Adler have also conducted various Executive 
Education Programs for business executives at UNC, and have consulted for and trained various 
corporations and legal departments. In addition, Elliot conducts various seminars and workshops 
for the UNC School of Public Health in a number of its Management Academies, as well as 
provides consultations for various individuals and companies. 



Martha F. Simpson, Ph.D., LCAS is a licensed psychologist, and clinical 
addiction specialist, and is currently in private practice with HRC Behavioral 
Health & Psychiatry, PA in Raleigh. She received her doctorate in 
psychology from UNC at Chapel Hill in 1975 and practiced for many years 
in San Diego, Califbrnia. During those years she split her time between 
private practice and teaching in local universities, UCSD med school and the 
California School of Professional Psychology. She returned to North 
Carolina in the early nineties and worked in Greensboro in private practice 
and with Guilford Pain Management, PA. She moved to Raleigh several 
years ago to join HRC, where she is currently in practice. She has a general 
adult practice, with specialties in substance abuse, pain management, 
chronic illness and impaired professionals. 



Sent: 

To: 

Subject: 

Attach: 

Broome, Lissa L <lbroome@email.unc.edu~’~ 

Saturday, September 10, 2011 10:41 AM 

Broome, I ,issa L <lbroome@email.unc.edu>; Burk, Bernie <baburk@emml.unc.edu>; david.fountain@pgnmail.com; Doug Gunson 

(doug.gunson@mlcor.com); Kurt E. Wolfe (kwoll~@mcguirewoods.com); Martens, Matthew <MaJtensM@SEC.GOV>; Reid L. Phillips 

(rphillips@brookspierce.com); Hazen, Thomas I, <th~en@unc.edu-~; Valecia McDowel (valec a ncdowell@mvalaw.com) 

Conference Call on Fliday, September 16 fiom 8-9 a.m. 

NC Bar Information DKM 2011 .docx 

Friends -Thanks to each of you for agreeing to be a panelist at our Dan K. Moore Program on October 14. We have set a conference call for 8-9 a.m. on Friday, 

September 16 to talk through the program’s topics and assign responsibility for leading the discussion on each topic. The outline for the day is attached. We will 

circulate the call-in number next week. If you cannot join the call, please let us know. In the meantime, be thinking about how you might best contribute and what 

reference materials (powerpoints, statutes, cases) you believe would be helpful to the participants. 

Also, remember to plan on joining us on Thursday, October 13 for our speaker dinner, where we will run through the program together as a group. This run-through 

really helps the next day go better. For those of you traveling to Chapel Hill, Jackie Carlock will reserve a hotel room for you for the evening {at our expense). 

Please make your own travel arrangements and save the receipts for reimbursement. We can only reimburse coach class airfare. Jackie will be in contact with you 

soon. 

Thanks again for participating in this program. 

Lissa and Tom 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

h__t_t__~ 2 Lw_ _w_ _w_ _J a__w_:_u__n_ c__: e__ ~ u_L ~_e_ n__t__e_r_s_/ ~_~_~L~_~ 
::N:: Description: 

http://w~vw.law unc. edu/imageslnews/medialbankingfinance 

web 542.jpg 



The University of North Carolina School of Law 
The Twentieth Annual Dan K. Moore Program in Ethics 

Co-sponsored by the UNC School of Law Center for Banking and Finance 

Whistle While You Work: Ethical Issues Associated with the Dodd-Frank Act’s 
Whistleblower Provisions and other Whistleblower Regimes 

Program Highlights Include: 

¯ 4 hours of continuing legal education credit (including 3 hours of professional 
responsibility and 1 hour of substance abuse credit) 

¯ Ethical issues for the corporation’s attorney when corporate wrongdoing is suspected, 
including climbing the corporate ladder, withdrawal, and protecting client confidences 
Whistleblowing provisions under the False Claims Act, Sarbanes-Oxley, and Dodd-Frank 
and their effect on corporate compliance programs 
Mental health and substance abuse concerns among lawyers -- how to recognize 
problems, seek help for them, and develop effective strategies for coping with stress 

October 14, 2011 
The Center for School Leadership and Development (near the Friday Center) 
UNC-Chapel Hill, Chapel Hill, NC 

The Dan K. Moore Program in Ethics 

The Dan K. Moore Program in Ethics is a well-regarded continuing legal education 
program sponsored annually by the UNC School of Law. This important program is dedicated to 
the exemplar}, legacy of professional ethics left to us by the distinguished life and work of Dan 
K. Moore, the esteemed former governor of North Carolina and a 1929 graduate of the UNC 
School of Law. 

For the past eight years the Dan K Moore program has focused on issues relevant to 
attorneys who advise corporate clients: 
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- Lawyer liability in a post-Enron world 
- The SEC’s lawyer conduct rules and their relationship to state bar lawyer conduct 

- New challenges in ethics and governance for corporate lawyers 
- The lawyer’s role in responding to enforcement actions against a corporate client 
- Ethical issues arising from the relationship between lawyers and accountants 
- Conflicts of interest for corporate lawyers 
- Ethics issues for in-house and outside corporate lawyers 
- Ethical issues in troubled times 
- Ethical issues for the corporate lawyer 
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About this year’s program... 

The program will address a variety of ethical issues of interest to corporate lawyers, both 
in-house counsel and attorneys in private practice. We will discuss particular issues that arise in 
the representation of corporations and how" the attorney should proceed when he or she suspects 
wrongdoing within the corporation. The panel will also explain the variety of whistleblower 
statutes, including the relevant provisions of the Dodd-Frank Wall Street Reform and Consumer 
Protection Act of 2010. Special attention will be focused on the impact of whistleblovdng 
provisions on corporate compliance programs. 

Lunch will provide a wonderful opportunity to network with the many corporate 
attorneys who attend this program, including a substantial percentage of attendees who work in- 
house for corporations or other entities. This opportunity for discussion and interaction with the 
other program attendees is a unique and popular aspect of thi s program. 

Our distinguished panelists draw on a wealth of experience in a variety of roles and 
contexts to provide expertise, advice, and perspective on these important issues. 

As was the case with prior programs, the discussion among the panelists is guaranteed to 
be lively and there will be ample opportunity for questions from and interchange with the 
audience. 

This program provides continuing legal education credit, including professional 
responsibility and substance abuse credit, and is aimed specifically for lawyers who regularly 
advise corporate clients. 

About the Center for Banking and Finance... 

The Center for Banking and Finance was established at the UNC School of Law on July 
1, 2000. The Center was created to recognize and further the important role of banking and 
finance to the economy of North Carolina, as well as the leadership role played by North 
Carolina-based financial institutions in the continuing evolution of the financial services 
industry-. 

The Center studies the legal and policy issues related to banking and finance, advances 
the teaching of these important areas, and sponsors conferences for industry professionals, 
including the Annual Consumer Law & Consumer Credit Symposium at the Festival of Legal 
Learning, and the Sixteenth Annual Banking Institute, March 29-30, Charlotte, NC. 

The Center is directed by Professor Lissa Broome and guided by a distinguished Board of 
Advisors. For more information about the Center or its activities, please contact Lissa Broome, 
(919) 962-7066 or lbroome@email.unc.edu, or see 
http://www.law.unc.edu/centers/banking/default.aspx. 
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2011 Dan K. Moore Program in Ethics 
Friday, October 14, 2011 

Chapel Hill, NC 

Whistle While You Work: Ethical Issues Associated with the Dodd-Frank Act’s 
Whistleblower Provisions and other Whistleblower Regimes 

9:30 a.m. Welcome and Introduction to the Program (Dean Jack Boger, Professors 
Thomas Hazen and Lissa Broome) 

9:45 a.m. Mental Health and Substance Abuse Concerns - Seeking Help and Coping 
with Stress 

Dr. Elliott M. Silverstein, Co-Director of Psychological Services at Child 
Outpatient Clinic on the Dorothea Dix Campus of Central Regional Hospital, also 
trained as a lawyer, and Dr. Martha F. Simpson, a licensed psychologist in private 
practice with HRC Behavioral Health & Psychiatry, PA in Raleigh, will describe 
mental health and substance abuse concerns among lawyers and advise how to 
recognize problems, seek help for them, and develop effective strategies for 
coping with stress. 

10:45 a.m. Break 

11:00 a.m. Suspected Corporate Wrongdoing and the Attorney’s Obligation: Just Give 
a Little Whistle 

12:00 p.m. 

The panel will discuss climbing the corporate ladder under Rule 1.13 of the North 
Carolina Rules of Professional Conduct, when an attorney is permitted or required 

to withdraw from the representation and when the withdrawal can be "noisy." 
Panelists will address how" to protect client confidences under Rule 1.6, especially 
in the case of a noisy withdrawal and under what circumstances, if any, the duty 
of client confidentiality may be breached. The panel will debate the effects 
material misstatements that lawyers may have unknowingly made in securities 
filings or private placement memorandum may have if they were made based on 
misinformation provided by or fraud engaged in by the client. 

Networking Lunch 

Enjoy lunch with the panelists and other attendees. In the past, we have ahad a 
number of in-house attorneys attend this program. 

12:50 p.m. Whistle While You Work: Dodd-Frank and Other Whistleblower Regimes 

The panel will explore § 922 of the Dodd-Frank Act, which adds a new Section 
21F to the Securities Exchange Act. This section provides that a whistleblower 
who voluntarily gives the SEC information that leads to a successful enforcement 
action that results in over $1 million of monetary sanctions may be awarded by 
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the SEC an amount not less than 10% and not more than 30% of the monetary 
sanctions collected. The panel will discuss the SEC’s rules implementing this 
provision, including the exclusions from eligibility to receive the award and 
examine the criticisms of the rule, including its possible adverse effect on 
corporate compliance programs. Section 1057 of Dodd-Frank Act also creates a 
new cause of action for employee whistleblowers who provide information about 
certain consumer protection violations. The panel will compare and contrast these 
whistleblower provisions with those under the Sarbanes-Oxley Act, False Claims 
Act, and Qui Tam actions. The panel will also consider the ethical issues 
presented by attorneys who have received confidential information from a client 
engagement or information that is subj ect to the attorney-client privilege acting as 
whistleblowers. 

1:50 p.m. Break 

2:00 p.m. Whistle While You Work (cont.) 

3:00 p.m. Adjourn 
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Program Panelists 

Bernard A. Burk 

Bernie Burk j oined the UNC School of Law faculty this summer following a distinguished career 
at Howard Rice Nemerovski Canady Falk & Rabkin, P.C. in San Francisco and a year as an 
academic fellow at the Arthur and Toni Rembi Rock Center for Corporate Governance at 
Stanford University. He is the co-author of Big But Brittle: Economic Perspectives on the 

Future of the Law F#’m m the New Economy, which was recently published in the Columbia 
Business Law Review. Burk received his undergraduate degree at Yale University and his J.D. 
from Stanford University. 

David B. Fountain 

David Fountain is the Vice President of the Legal Department of Progress Energy headquartered 
in Raleigh, NC. Fountain j oined the Legal Department in April 2000 and supported the merger 
between Carolina Power and Light Company and Florida Progress Corporation which formed 
Progress Energy in November 2000. Prior to j oining Progress Energy, Fountain was an associate 
attorney in the Charlotte, NC office of the predecessor firm to McGuire Woods from 11994 to 
2000. He specializes in commercial transactions, mergers, acquisitions and electric utility 
regulation. Fountain is a Morehead-Cain Scholar with undergraduate, M.B.A., and JD. degrees 
from the University of North Carolina at Chapel Hill. 

Douglas R. Gunson 

Doug Gunson is the General Counsel of the Charlotte-based Nucor Corporation, the largest 
producer of steel in the United States. At this Fortune 200 company, he oversees the legal 
function and works in in the areas of corporate, international trade, and international investment. 
Gunson received his undergraduate and law degrees from Brigham Young University. 

Matthew T. Martens 

Matt Martens is Chief Litigation Counsel of the Division of Enforcement of the U.S. Securities 
and Exchange Commission, where he manages the SEC’s litigation program as conducted in the 
Washington headquarters trial unit and coordinates the activities of the trial attorneys across the 
enforcement program in the eleven regional offices. Martens served as a law- clerk for Judge 
David Sentelle of the U.S. Court of Appeals for the District of Columbia Circuit, and then-Chief 
Justice William Rehnquist of the Supreme Court of the United States. He practiced law with 
Lathan & Watkins LLP before becoming Chief of Staff to Assistant Attorney General Michael 
Chertoff in the Criminal Division of the U.S. Department of Justice. He then worked as an 
Assistant U.S. Attorney in the U.S. Attorney’s Office in the Western District of North Carolina, 
rising to the Deputy Criminal Chief where he supervised prosecutors in the white-collar crime 
unit and was Coordinator of Corporate and Securities Fraud. Martens received his undergraduate 
degree from Cedarville College and his law degree from the University of North Carolina School 

of Law. 

Valecia M. McDowell 
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Valecia McDowell is a member of Moore & Van Allen and practices in the firm’ s Charlotte 

office. She works in commercial litigation and has extensive experience conducting internal 
investigations for publicly-traded, privately-held and non-profit institutions. McDowell is a 

member of the Board of Directors for the Charlotte Chamber of Commerce, the Council for 
Children’s Rights, and the Community Building Initiative. She has also been recognized as a 
"Future Star" and "Rising Star" by various legal publications. She is a Fellow &the Litigation 
Counsel of America. McDowell received her undergraduate and law degrees from Duke 
University. 

Reid L. Phillips 

Reid Phillips is a partner in the Greensboro office &Brooks, Pierce, McLendon, Humphrey & 
Leonard LLP, where he represents clients in commercial litigation in federal and state courts 
with experience in contracts, securities, antitrust, and other areas. He is a Fellow of the 
American College of Trial Lawyers and has been recognized as a "Super Lawyer," and a 
member of the "Legal Elite" in litigation. Phillips received his undergraduate degree from the 
University of North Carolina at Chapel Hill and his JD degree from the University of Texas. 

Elliot M. Silverstein 

Elliot Silverstein is the Co-Director of Psychological Services at the Child Outpatient clinic on 
the Dorothea Dix Campus of Central Regional Hospital. He also holds adjunct appointments in 

the UNC Medical, Law, and Business Schools. At the Law School, Silverstein teaches two 
courses: Interviewing and Counseling; and Negotiation. He serves as Co-Chair for the 
Professional Affairs and Ethics Committee of the North Carolina Psychological Association. He 
has designed and given numerous presentations on Ethics and Risk management, including a 
biennial ethics workshop at Duke University Medical Center. Silverstein earned his 
undergraduate degree at the University of Pennsylvania, his JD from Harvard Law School, and a 
Ph.D. in Clinical Psychology at the University of North Carolina at Chapel Hill. 

Martha F. Simpson 

Martha Simpson is a licensed psychologist and clinical addiction specialist. She is in private 
practice with HRC Behavioral Health & Psychiatry, PA in Raleigh, where she has a general adult 
practice, with specialties in substance abuse, pain management, chronic illness, and impaired 
professionals. She previously practiced in San Diego and split her time between private practice 
and teaching at UCSD Medical School and the California School of Professional Psychology. 
She worked in Greensboro with Guilford Pain Management, PA, until she moved to Raleigh to 
join HRC Simpson received her doctorate in psychology from the University of North Carolina 

at Chapel Hill. 

Kurt E. Wolfe 

Kurt Wolfe practices in the Government, Regulatory and Criminal Investigations Department of 
McGuireWoods LLP in Washington, DC. He has participated in a number of internal 
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investigations undertaken by corporate clients and has participated in the defense of financial 
institutions, broker-dealers, accounting firms, and corporate executives in investigations 
conducted by the SEC, the Department of Justice, FINRA, and court appointed receivers in 
actions involving securities fraud, insider trading, and Ponzi scheme allegations. Wolfe has 
written several articles about the SEC’s whistleblower program under Dodd-Frank. Wolfe 
received his undergraduate degree from James Madison University, his law degree from the 
University &Richmond School of Law-, and an LL.M. from The London School of Economics 
and Political Science. 

Program Directors 

Lissa L. Broome 
Lissa Broome is the Wachovia Professor of Banking Law and Director of the Center for Banking 
and Finance. She teaches Banking Law and Secured Transactions. She is the co-author of the 
Regulation of Bank Financial Service Activities, a banking law casebook, and co-author of 
Securitization, Structured Finance and Capital Markets. Broome also directs the Director 
Diversity Initiative which works to increase the diversity of corporate boards of directors through 
its training programs, advocacy, research, and diverse director database. See 
https:iiddi.law.und.eduidefault.aspx. Broome received her undergraduate degree from the 
University of Illinois and her law degree from Harvard Law- School. 

Thomas Lee Hazen 
Thomas Hazen is the Cary C. Boshamer Distinguished Professor of Law. He teaches Business 
Associations and Securities Regulation, and is the author or co-author of casebooks in 
corporations, corporate finance, broker-dealer regulation, mergers and acquisitions, and 
securities regulation. Hazen is the author of a widely regarded six-volume treatise on Securities 
Regulation, a three-volume treatise on derivatives regulation, and a two-volume treatise on 
broker-dealer law. He has also served as an expert witness in a number of high profile securities 

cases. Hazen received his undergraduate and law degrees from Columbia. 

Registration Fee 

$195 per person. 

$150 for three or more registrants from the same firm or company, or for those attorneys with a 
particular financial hardship, upon prior approval of the CLE director. 

The registration fee includes lunch. There is also ample free parking at the program site, which 
is located off of the back parking lot at the Friday Center. 
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Fl’om: 

Sent: 

To: 

Subject: 

UNC School of Law Office of Conlinuing Legal Education <unclawcle@unc.edtc, 

Monday, September 12, 2011 8:15 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Registration Confirmation tbr The Dan K. Moore PrograJn in Ethics 2011 

Dear Professor Broome: 

Thank you for registering for: 

The Dan K. Moore Program in Ethics 2011 
Event Fee: Carolina Law Faculty & Student & Program Speaker ($0.00) 

You may visit the event website at any time for further information and logistical details regarding this event. 

If you have any questions, please send contact UNC School of Law Office of Continuing Legal Education at 919.962.7815 or via e-mail at unclawcle@unc.edu. 



FFom: 

Sent: 

To: 

Subject: 

UNC School of Law <unclawcle@unc.edtr~ 

Tuesday, September 13, 2011 11:27 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Dan K. Moore Program in Ethics, Oct. 14, 2011 ] Registration Now Open 

i iN UNC School of Law 

Whistle While You Work: Ethica~ Issues Associated w4th the Dodd-Framk Act’s 

Whist[eNewer Provisions and Other Whist~eb~ower Regimes 

The UNC Center for Teaching and Learning 

ChapN Hilt, NC 

Friday, Oct. 14, 2011, 9:30 a.m. - 3:00 pore. (includes lunch) 

Dan K. Moore Program in Ethics is a well-regarded continuing legal education program 
sponsored annually by the UNC School of Law. 

This year’s program will address how the attorney should proceed when he or she suspects 

wrongdoing within the corporation. The panel will explain the variety of whistleblower 
statutes, including the relevant provisions of the Dodd-Frank Wall Street Reform and 

Consumer Protection Act of 2010. Special attention will be focused on the impact of 

whistleblowing provisions on corporate compliance programs. 

Panelists include: 

¯ Bernard A. Burk, Assistant Professor of Law, UNC School of Law 
¯ David B. Fountain, Vice President, Legal, Progress Energy Service Company 
¯ Douglas R. Gunson, General Counsel, Nucor Corporation 
¯ Matthew T. Martens, Chief Litigation Counsel, Division of Enforcement of the U.S. 

Securities and Exchange Commission 
¯ Valecia M. McDowell, Moore & Van Allen 
¯ Reid L. Phillips, Brooks, Pierce, McLendon, Humphrey & Leonard LLP 
¯ Dr. EIIiott M. Silverstein, Director of Psychological Services, Dorothea Dix 
¯ Dr. Martha F. Simpson, HRC Behavioral Health & Psychiatry, PA 
¯ Kurt E. Wolfe, McGuireWoods LLP 

This program provides continuing legal education credit, including three hours of ethics and 



one hour of substance abuse credit, and is aimed specifically at lawyers who regularly 
advise corporate clients. 

Conference registration is now open. To reFgi~ler, go to 

I~l 

Harris Connect Opt-Out 



From: 

Sent: 

To: 

Cc: 

Subject: 

Beth Whitehead <kewhitehead@asbhawaii.com> 

Thursday, September 15, 2011 8:31 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Michelle Slime <mstone@asbhawmi.com> 

I~NV: Din1K. Moore Program in Ethics, Oct. 14, 2011 Registration Now Open 

Any chance we could get a copy of the nlateriats to this after it occurs? InLeresting topic, buL unf:ortunately our budget won’t allow a trip Lo NC from NI for this conL 

From: Michelle Stone 
Sent: Tuesday, September 13, 2011 8:02 AM 

To: Beth Whitehead 
Subject: Fw: Dan K. Moore Program in Ethics, Oct. 14, 2011 I Registration Now Open 

This is what we need locally :( 

Froro: UNC School of Law [mailto:unclawcle@unc.edu] 
Sent: Tuesday, September 13, 2011 05:27 AM 
To: Michelle Stone 
Subject: Dan K. Moore Program in Ethics, Oct. 1� 2011 I Registration Now Open 

~ u.c Schoo, of L~wJ 
l 

i[?.~!iiqri~ ii(.= i!~ii~:::i~Oii":~?.!’ ii:>ii:Oii!ili~ilidrlri~ iiii"l iii!i]:ii~iii:~i::::!ii~ 

Whistle While You Work: Ethical Issues Associated with the Dodd-Frank Act’s 

Whist~eblower Provisions and Other Whistleblower Regimes 

The UNC Center for Teaching and Learning 

Chapel Hilb NC 

Friday, Oct° 14, 2011, 9:30 a.m. - 3:00 p.m. (includes lunch) 

Dan K. Moore Program in Ethics is a well-regarded continuing legal education program 
sponsored annually by the UNC School of Law. 

This year’s program will address how the attorney should proceed when he or she suspects 

wrongdoing within the corporation. The panel will explain the variety of whistleblower 

statutes, including the relevant provisions of the Dodd-Frank Wall Street Reform and 

Consumer Protection Act of 2010. Special attention will be focused on the impact of 
whistleblowing provisions on corporate compliance programs. 

Panelists include: 

¯ Bernard A. Burk, Assistant Professor of Law, UNC School of Law 

¯ David B. Fountain, Vice President, Legal, Progress Energy Service Company 

¯ Douglas R. Gunson, General Counsel, Nucor Corporation 

¯ Matthew T. Martens, Chief Litigation Counsel, Division of Enforcement of the U.S. 

Securities and Exchange Commission 

¯ Valecia M. McDowell, Moore & Van Allen 

¯ Reid L. Phillips, Brooks, Pierce, McLendon, Humphrey & Leonard LLP 

¯ Dr. Elliott M. Silverstein, Director of Psychological Services, Dorothea Dix 

¯ Dr. Martha F. Simpson, HRC Behavioral Health & Psychiatry, PA 

¯ Kurt E. Wolfe, McGuireWoods LLP 

This program provides continuing legal education credit, including three hours of ethics and 
one hour of substance abuse credit, and is aimed specifically at lawyers who regularly 
advise corporate clients. 

Harris Oonnect Opt--Out 



Fl’om: 

Sent: 

To: 

Subject: 

Hazen, Thomas L <thazen@tmc.edtr; 

Friday, September 16, 2011 10:42 AM 

Broome, IJssa L <lbroome@email.unc.edu>; Burk, Bernie <baburk@emml.unc.edu>; david.fountain@pgnmail.com; Doug Gtmson 
(doug.gunson@nucor.com); Kurt E. Wolfe (kwollb@mcguirewoods.com); Martens, Matthew <MaJtensM@SEC.GOV>; Reid L. Phillips 
(rphillips@brookspierce.com); Valecia McDowell (valeciamcdowell@mvalaw.com) 

1722: Conference Call on Friday 

Dear Ali, 
Following up on today’s conference call, I thought you might be interested in an interesting whistlebiower issue out of Winston°Saiem: 
b__t__t~_; l/_~_~_~_.__n__ ~_~_~: [ ~__c_ _o__r__d_ _.__c_ __o_ __m__ Z__c_ _o__ 0__t_~__n_ _t_/___2_ _o__ _1__ _1_ L o_ 2/___1_ J__ ~_r_t_ }__c_!__e_L __n_ _c__ __b_ ~ ~_t_ }__s_ _t__n_ __o_ _s_p_!_t_~_ !_~ ~ ~__s___f}_r_~__d__~ _o__ _r_{~_ __e_ r__a_ _0_ __a__~_b_t ~ _t_!~__b__{ _o__~_~ __r. 
I imagine that the wi~istlebiower who is not beTng sued will be raisTng the NC whistleblower protection statute. 
Regards, 

Tom 

Thomas 1 .ee Hazen 

(7ary (7. Zio~’ham~ r Dislis~;;~,’imh~ d Pr¢.!ii:~s~or 

Sch.ool of" Law 
The Universib’ ofNorth Carolina at Chapel Hill 
CB ~73!,>. 80 
2.)~ " . ~275 9-31g0 ( hat el it,ll NC    9 :f 

t’;N~L’k[L: .tJ !~ .e_!). (~__u. r! .c_: e_.c_t_..u_ 
TIT;L: ( ,19 9.2-.g_ ,4 

FAX: (919) 962- I;277 

overnight delivei? address: 

100 Ridge Road 

Chapel Hill N C z,,., ?’,)-,~,~ 8 _~ 



From," 

Sent: 

To: 

Co: 

Subject: 

Attadl: 

Broome, Lissa L <lbroome@email.tmc.edtr~ 

Friday, September 16, 2011 1:29 PM 

Broome, I,issa L <lbroome@email.anc.edu>; Burk, Bernie <baburk@emml.unc.edu>; david.fountain@pgnmail.com; Doug Gtmson 

(doug.gunson@nucor.com); Kurt E. Wolfe (kwoll~@mcguirewoods.com); Martens, Matthew <MaJtensM@SEC.GOV>; Reid L. Phillips 

(rphillips@brookspierce.com); Hazen, Thomas I, <th~en@unc.edu-*; Valecia McDowell (valecimncdowell@mvalaw.com) 

Carlock Jacqueline S <jcadock@email.unc.edu> 

Dan K. Moore Speaker Outline 

Speaker Outline.docx 

Friends -Thanks for participating in our conference call this morning. For Doug and David, who could not make the call, we asked the other participants to take 

responsibility for preparing some written materials (slides/outlines) for various sections and to be prepared to provide an introduction and background for their 

respective segments. The attached outline reflects who volunteered to do what. You two need do nothing other than consider how your companies deal with 

related issues or how you might approach such issues if they were to arise in your companies. 

Bernie Burk is preparing some hypothetical questions!fact patterns that he will be circulating among the group in the next week or so. The presenters preparing 

the slides/outlines will submit them to me by October 3. We will compile the materials and then send them out to everyone to review in advance of the program. 

Remember, we will be meeting Thursday evening, October 13 at The Carolina Inn on the U NC Campus for our planning dinner. Let’s plan on meeting at 7:00 and 

sitting down to dinner at 7:30. 

We will reserve hotel rooms at the Carolina Inn for Doug, Matt, Valecia, Reid, and Kurt. David has said he does not need a room. Martha, would you like a room for 

Thursday evening? If so, let us know. The program will be held at The Center for School Leadership Development, 140 Friday Center Drive, off of the parking lot in 

the back of the Friday Center, and will begin at 9:30 a.m. and end at 3:00 p.m. on Friday, October 14. 

Thanks to you all. Enjoy the weekend. 

Lissa and Tom 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!!www.law.unc.edu!centers!banking 

i.X.i Description: 
/ / / http:,lwww.law.unc.edu, imageslnews, medialbankingfinance 

web 542.jpg 



2011 Dan K. Moore Program in Ethics 
Friday, October 14, 2011 

Chapel Hill, NC 

Whistle While You Work: Ethical Issues Associated with the Dodd-Frank Act’s 
Whistleblower Provisions and other Whistleblower Regimes 

9:30 a.m. 

9:45 a.m. 

Welcome and Introduction to the Program (Dean Jack Boger, Professors 
Thomas Hazen and Lissa Broome) 
Mental Health and Substance Abuse Concerns - Seeking Help and Coping 
with Stress 
Dr. Elliott M. Silverstein, Co-Director of Psychological Services at Child 
Outpatient Clinic on the Dorothea Dix Campus of Central Regional Hospital, al so 
trained as a lawyer, and Dr. Martha F. Simpson, a licensed psychologist in private 
practice with HRC Behavioral Health & Psychiat~, PA in Raleigh, will describe 
mental health and substance abuse concerns among lawyers and advise how to 
recognize problems, seek help for them, and develop effective strategies for 
coping with stress. 

10:45 a.m. 
11:00 a.m. 

Break 
Suspected Corporate Wrongdoing and the Attorney’s Obligation: Just Give 
a Little Whistle 

The panel will discuss climbing the corporate ladder under Rule 1.13 of the North 
Carolina Rules of Professional Conduct, when an attorney is permitted or required 

to withdraw from the representation and when the withdrawal can be "noisy." 
Panelists will address how to protect client confidences under Rule 1.6, especially 
in the case of a noisy withdrawal and under what circumstances, if any, the duty 

of client confidentiality may be breached. 

Reid Phillips - prepare slides/outline setting forth the general background 

Will also discuss practicalities of having in-house counsel participate in internal investigation 
(Valecia, Reid, Doug, and David). Will in-house attorney be a witness? Tension between in- 
house counsel (insulating upper level management) and outside attorneys (wishing full access to 

upper management). 

The panel will debate the effects material misstatements that lawyers may have 
unknowingly made in securities filings or private placement memorandum may 
have if they were made based on misinformation provided by or fraud engaged in 
by the client. 

Matt Martens - can comment on this. 

12:00 p.m. Networking Lunch 
Enjoy lunch with the panelists and other attendees. In the past, we have had a 
number of in-house attorneys attend this program. 

{PAGE \*MERGEFORMAT} 



12:50 p.m. Whistle While You Work: Dodd-Frank and Other Whistleblower Regim 

1:50 p.m. 
2:00 p.m. 

The panel will explore § 922 of the Dodd-Frank Act, which adds a new Section 
21F to the Securities Exchange Act. This section provides that a whistleblower 
who voluntarily gives the SEC information that leads to a successful enforcement 
action that results in over $1 million of monetary sanctions may be awarded by 
the SEC an amount not less than 10% and not more than 30% of the monetary 
sanctions collected. The panel will discuss the SEC’s rules implementing this 
provision, including the exclusions from eligibility to receive the award and 
examine the criticisms of the rule, including its possible adverse effect on 
corporate compliance programs. 
Break 
Whistle While You Work (cont.) 

Matt Martens - will prepare slides/outline and provide background on 922 and the SEC rules, 
and possible adverse effect on corporate compliance programs 

Likely to set standard for best practices even for companies not formally subject to this regime. 

Section 1057 of Dodd-Frank Act also creates a new cause of action for employee 
whistleblowers who provide information about certain consumer protection 
violations. The panel will compare and contrast these whistleblower provisions 
with those under the Sarbanes-Oxley Act, False Claims Act, and Qui Tam actions. 

Valecia McDowell - will prepare slides/outline and provide background on SOX whistleblower 
provisions, NC whistleblower provision (refer to provisions in other states), and discuss from the 
perspective of the whistleblower, including when/whether the whistleblower should engage 
counsel. Her materials will also cover how companies can attempt to limit the costs associated 
with these regulatory changes. 

Kurt Wolfe - will prepare slides/outline and provide background on other Dodd-Frank 
provisions (1057- private right of action, 748, 922, 929), False Claims Act, and Qui Tam 
actions 

The panel will also consider the ethical issues presented by attorneys who have 
received confidential information from a client engagement or information that is 
subject to the attorney-client privilege acting as whistleblowers. 

Kurt? - will prepare slides/outline and provide background on how these provisions relate to 
attorneys (availability of bounty, duty of confidentiality) and accountants/auditors (availability of 
bounty if whistleblowing on auditing firm rather than on audit client) 

3:00 p.m. Adjourn 
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Program Panelists 

Bernard A. Burk 

Bernie Burk j oined the UNC School of Law faculty this summer following a distinguished career 
at Howard Rice Nemerovski Canady Falk & Rabkin, P.C. in San Francisco and a year as an 
academic fellow at the Arthur and Toni Rembi Rock Center for Corporate Governance at 
Stanford University. He is the co-author of Big But Brittle: Economic Perspectives on the 

Future of the Law Firm m the New Economy, which was recently published in the Columbia 
Business Law Review. Burk received his undergraduate degree at Yale University and his J.D. 
from Stanford University. 

David B. Fountain 

David Fountain is the Vice President of the Legal Department of Progress Energy headquartered 
in Raleigh, NC. Fountain j oined the Legal Department in April 2000 and supported the merger 
between Carolina Power and Light Company and Florida Progress Corporation which formed 
Progress Energy in November 2000. Prior to j oining Progress Energy, Fountain was an associate 
attorney in the Charlotte, NC office of the predecessor firm to McGuire Woods from 11994 to 
2000. He specializes in commercial transactions, mergers, acquisitions and electric utility 
regulation. Fountain is a Morehead-Cain Scholar with undergraduate, M.B.A., and JD. degrees 
from the University of North Carolina at Chapel Hill. 

Douglas R. Gunson 

Doug Gunson is the General Counsel of the Charlotte-based Nucor Corporation, the largest 
producer of steel in the United States. At this Fortune 200 company, he oversees the legal 
function and works in in the areas of corporate, international trade, and international investment. 
Gunson received his undergraduate and law degrees from Brigham Young University. 

Matthew T. Martens 

Matt Martens is Chief Litigation Counsel of the Division of Enforcement of the U.S. Securities 
and Exchange Commission, where he manages the SEC’s litigation program as conducted in the 
Washington headquarters trial unit and coordinates the activities of the trial attorneys across the 
enforcement program in the eleven regional offices. Martens served as a law- clerk for Judge 
David Sentelle &the U.S. Court of Appeals for the District of Columbia Circuit, and then-Chief 
Justice William Rehnquist of the Supreme Court of the United States. He practiced law with 
Lathan & Watkins LLP before becoming Chief of Staff to Assistant Attorney General Michael 
Chertoff in the Criminal Division of the U.S. Department of Justice. He then worked as an 
Assistant U.S. Attorney in the U.S. Attorney’s Office in the Western District of North Carolina, 
rising to the Deputy Criminal Chief where he supervised prosecutors in the white-collar crime 
unit and was Coordinator of Corporate and Securities Fraud. Martens received his undergraduate 
degree from Cedarville College and his law degree from the University of North Carolina School 

of Law. 

Valecia M. McDowell 
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Valecia McDowell is a member of Moore & Van Allen and practices in the firm’ s Charlotte 

office. She works in commercial litigation and has extensive experience conducting internal 
investigations for publicly-traded, privately-held and non-profit institutions. McDowell is a 

member of the Board of Directors for the Charlotte Chamber of Commerce, the Council for 
Children’s Rights, and the Community Building Initiative. She has also been recognized as a 
"Future Star" and "Rising Star" by various legal publications. She is a Fellow &the Litigation 
Counsel of America. McDowell received her undergraduate and law degrees from Duke 
University. 

Reid L. Phillips 

Reid Phillips is a partner in the Greensboro office &Brooks, Pierce, McLendon, Humphrey & 
Leonard LLP, where he represents clients in commercial litigation in federal and state courts 
with experience in contracts, securities, antitrust, and other areas. He is a Fellow of the 
American College of Trial Lawyers and has been recognized as a "Super Lawyer," and a 
member of the "Legal Elite" in litigation. Phillips received his undergraduate degree from the 
University of North Carolina at Chapel Hill and his JD degree from the University of Texas. 

Elliot M. Silverstein 

Elliot Silverstein is the Co-Director of Psychological Services at the Child Outpatient clinic on 
the Dorothea Dix Campus of Central Regional Hospital. He also holds adjunct appointments in 

the UNC Medical, Law, and Business Schools. At the Law School, Silverstein teaches two 
courses: Interviewing and Counseling; and Negotiation. He serves as Co-Chair for the 
Professional Affairs and Ethics Committee of the North Carolina Psychological Association. He 
has designed and given numerous presentations on Ethics and Risk management, including a 
biennial ethics workshop at Duke University Medical Center. Silverstein earned his 
undergraduate degree at the University of Pennsylvania, his JD from Harvard Law School, and a 
Ph.D. in Clinical Psychology at the University of North Carolina at Chapel Hill. 

Martha F. Simpson 

Martha Simpson is a licensed psychologist and clinical addiction specialist. She is in private 
practice with HRC Behavioral Health & Psychiatry, PA in Raleigh, where she has a general adult 
practice, with specialties in substance abuse, pain management, chronic illness, and impaired 
professionals. She previously practiced in San Diego and split her time between private practice 
and teaching at UCSD Medical School and the California School of Professional Psychology. 
She worked in Greensboro with Guilford Pain Management, PA, until she moved to Raleigh to 
join HRC. Simpson received her doctorate in psychology from the University of North Carolina 

at Chapel Hill. 

Kurt E. Wolfe 

Kurt Wolfe practices in the Government, Regulatory and Criminal Investigations Department of 
McGuireWoods LLP in Washington, DC. He has participated in a number of internal 
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investigations undertaken by corporate clients and has participated in the defense of financial 
institutions, broker-dealers, accounting firms, and corporate executives in investigations 
conducted by the SEC, the Department of Justice, FINRA, and court appointed receivers in 
actions involving securities fraud, insider trading, and Ponzi scheme allegations. Wolfe has 
written several articles about the SEC’s whistleblower program under Dodd-Frank. Wolfe 
received his undergraduate degree from James Madison University, his law degree from the 
University &Richmond School of Law-, and an LL.M. from The London School of Economics 
and Political Science. 

Program Directors 

Lissa L. Broome 
Lissa Broome is the Wachovia Professor of Banking Law and Director of the Center for Banking 
and Finance. She teaches Banking Law and Secured Transactions. She is the co-author of the 
Regulation of Bank Financial Service Activities, a banking law casebook, and co-author of 
Securitization, Structured Finance and Capital Markets. Broome also directs the Director 
Diversity Initiative which works to increase the diversity of corporate boards of directors through 
its training programs, advocacy, research, and diverse director database. See 
https:iiddi.law.und.eduidefault.aspx. Broome received her undergraduate degree from the 
University of Illinois and her law degree from Harvard Law- School. 

Thomas Lee Hazen 
Thomas Hazen is the Cary C. Boshamer Distingui shed Professor of Law. He teaches Business 
Associations and Securities Regulation, and is the author or co-author of casebooks in 
corporations, corporate finance, broker-dealer regulation, mergers and acquisitions, and 
securities regulation. Hazen is the author of a widely regarded six-volume treatise on Securities 
Regulation, a three-volume treatise on derivatives regulation, and a two-volume treatise on 
broker-dealer law. He has also served as an expert witness in a number of high profile securities 

cases. Hazen received his undergraduate and law degrees from Columbia. 
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Bankof Araeriea 

Edward P. O’Heefe 
General Counsel 

Legal Department 

Ed O’Keef~ is general counsel of Bank of America, the company’s chief legal officer and adviser. He is a 
direct report to the chief executive officer and a member of the bank’s executive management team. 

Mr. O’Keefe leads a global department of 1, lO0-plus attorneys, paralegals and support staff in ,~0 U.S. 
and !O international cities that manages the bank’s legal aft’airs and legal risks. Since joining the 
company in ~004,, he has served as head of litigation; global compliance & operational risk executive; 
senior privacy executive; and deputy general counsel for staff support. His previous experience includes 
Managing Director for Deutsche Bank; attorney at Chase Manhattan (former Chemical Bank); and 
private practice. 

Mr. O’Keefe holds a Bachelor of Science degree in business administration from the University of Rhode 
Island. He received his law degree from Fordham University School of Law and is a member of the 
North Carolina, New York and New Jersey bar associations. 

A community leader in youth activities, Mr. O’Keefe has transitioned from managing athletic teams to 
advocating on behalf of at-risk children; he serves on the Board of Directors of the Charlotte-based 

Council tbr Children’s Rights. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Burk, Bernie <baburk@email.uuc.edu> 

Thursday, September 22, 2011 7:10 PM 

Broome, Lissa L <lbroome@email.unc.edtr~; Hazen, Thomas L <thazen@unc.edu~ 

Hypo tbr ttour 1 

DKM Hypothetical.docx 

Here is the setup for Hour 1. You can also see the begim~ing of Lhe addition for Hour 2. (What’s going to happen h~ the rest of Lhe Hour 2 

setup, which I can do in about a page, is that some problems wi~h the drug began to surface, but Crigh was too distracted or self-medicated 

to appreciate the problem before he handled the Lhird round of venture capital investment in the company ($30MM)). 

If it’s basically OK with you, I will send it out to Elliot and Missy. 

Bernard A. Burk 

Assistan[ Professor of [ ,aw 

Faculty Fellow, Parr Center for Etlnics 

University of North Carolina School of Law 

Van Hecke-Wettach Hall, CB #3380 

Chapel Hill NC 27599 

bu rk@unc.edu 

(1919) 962-3688 



HOUR 1 
(Introduction and Substance Abuse) 

January 1, 2009 dawned bright and clear on a new player in the Research Triangle’s legal 
community. Ten years after graduating Carolina Law together, five friends had decided to leave 
the Raleigh office of the large firm where they had learned their trade, and open a firm of their 
own. Elizabeth Battle, Crayton Crighton, Dexter Doggett, Emily Extra and Liddel O. Yew" were 
tired of the bureaucracy and endless committee meetings, and eager to spread their 
entrepreneurial wings. Betty, Crigh, Dogg, X and U, as they called each other, took two 
secretaries experienced enough to double as paralegals (one transactional, one litigation), and 
figured they’d add associates and other support staffwhen they needed them. With their smarts, 
skills, service ethic and need to pay their mortgages, Battle Crigh (as the firm quickly became 
known in the area) quickly built a clientele and a strong reputation. 

Of course, it isn’t always a bed of roses (or maybe it is, once you think about what a bed 
of roses might feel like). Betty and Crigh have proved most successful at business development; 
the rest of the partners much less so. Dogg works much harder than anybody el se, getting a lot 
of Betty’s and Crigh’s excess business done. X, on the other hand, has become an officer in the 

State Bar, and devotes much less time to practice than the rest of you because of her 
responsibilities there. While her efforts have gained her, and the firm, real profile in the legal 
community, unfortunately that has not yet translated to any steady stream of referrals. And that 
leaves Liddle O. U as the only plausible candidate for administrative duties, the most thankless 

job of all. Your exhortations to promptly submit time records, get engagement letters signed by 
new clients, and keep files in order have started to earn you the behind-your-back nickname of 
Whatsamatta U (sometimes just a condescending "Waz" for short). All of the partners are 
starting to make a point of the unique and irreplaceable nature of their contributions to the firm. 
Lately partners’ meetings sometimes get a little tense. 

Crigh has the good fortune to have a brother-in-law with an MD-Ph.D from UNC who 
has leveraged his dissertation research into a small drug company, named NewRo Laboratories, 
that develops psychoactive medications. NewRo is Battle Crigh’s biggest client, responsible for 
nearly 30% of its annual revenue. This success has taken a certain toll on Crigh, who 
understandably has felt the need to oversee all of the services the firm provides his brother-in- 
law’s company, and has become an instant expert in whatever needs NewRo developed as it 
grew--IP, employee compensation, venture capital financing, equipment leasing, food and drug 
regulation--you name it. 

While no one has the time to sit down over a drink after work the way you all used to, 
you’re attuned enough to know that the last year has been a challenge. In addition to a $30 
million C-round for NewRo and the resulting expansion of its business, Crigh and his wife have 
been trying to start a family for some years, and this past year endured three unsuccessful rounds 
of IVF. 

Still, revenues are rising, bills are out on time for once, and you’re just turning to your 
own caseload when Wendy Whipple knocks somewhat timidly on your office door. Wendy is 
one of the secretary-paralegals who moved with you from your former firm. She is one of those 



indispensable support staffthat keep most firms afloat, with long experience, a cool head and 
good judgment. Today she looks worried. 

"Hi Wendy, what’s on your mind?" you say, hoping it’s nothing. 

"Well, um, I don’t really know what to do about this..." she hesitates. You suppress a 
surge of frustration and mentally try to quiet the summary judgment motion yelling at you from 
your desk. "Maybe you’re busy now," she says. 

You sigh. "Now’s as good a time as any. What’s up?" 

"It’s Mr. Crighton. I’m kind of .... " She trails off, looking ambivalent. "Well, he 

seems a little stressed." 

Duh, you think. The guy’s business supports the entire firm and his wife has been on a 
chemical roller-coaster for the past year. it would be surprising if he didn’t snarl at the staff 
ever), now and then. "Well, you know Crigh has been pushing real hard lately, so if he’s been a 
bit irritable with you, I hope you can understand and cut him a little slack." 

Wendy shifts uncomfortably. "No, it’ s not that exactly, though the snapping and 
growling is .... Anyway, lately he shows up late sometimes, looking kind of, I dunno, bad. A 
couple of times I saw" him run off to the men’s room and heard him" (she lowers her voice) "urn, 
throwing up. Sometimes he dozes off at his desk in the afternoon." 

Duh, you think again. Poor bastard’s exhausted. "All right," you say, eager to end the 
conversation. "Does sound like all the hard work is taking a toll. I’ll check in on him." You 
look at the clock on your desk. "Gosh, look at the time. How’d it get to be 11:00 already?" 

Wendy looks relieved to be excused. "Thanks, Mr. Yew. I appreciate your hearing me 
out." She stands, then looks concerned again. "Urn, this is just between you and me, right? I 
mean, Mr. Crighton is my boss, and I wouldn’t want .... " 

Your eyes are back on the draft motion on your desk, hand reaching for your pen. 
"Hmm," you reply as Wendy leaves your office. 

Early that afternoon, you stop by Crigh’s office. He does look bad, his face sallow and 

puffy. More disturbingly, he has liquor on his breath. In the most strained conversation you’ve 
ever had with your friend and partner, you learn that this is a result of the fact that he’s just 
returned from entertaining clients over lunch--"someone’s got to do that around here, Waz." 
Your inquiries about his welfare are met with rapidly rising irritation, followed quickly by the 
demand to know "who’s bitching." When you let slip that "the staff’ has been a little concerned 
about him, Crigh figures it out, and demands that you "make yourself useful" and fire his 
secretary. He then turns his back and picks up the phone. 



HOUR 2 
(Suspicions of Client Wrongdoing: 

"Climbing the Corporate Ladder" and Client Confidentiality) 

NewRo Laboratories’ leading product has been dragging its way through the FDA 
approval process, though early testing has been promising enough to support three rounds of 
private venture capital totaling $60 million. This investment has allowed the company to employ 
over 100, and acquire an impressive array of equipment at their state-of-the-art facilities in 
Triangle Business Park. The drug, which the company calls Damitol, shows great promise in 
relieving symptoms of serious depression for which existing categories of antidepressants have 
proved ineffective, a widespread need suggesting a very large market if the medicine proves safe 
and effective. Several other drugs exploiting Damitol’s novel neurochemical mechanism are 
lined up behind it in NewRo Labs’ pipeline. 



From: 

Sent: 

To: 

Subject: 

Burk, Bernie <baburk@email.unc.edu> 

Friday, September 23, 2011 11:39 AM 

tt~en, Thomas L <th~en@unc.edu:% Broome, I,issa L <lbroome@email.unc.edu> 

RE: Hypo [br Hour 1 

T?~anks for the input. Responding to you boda: I fully agree that the text should be as simple as possible. Lissa is right tt-tat the details about 

the law firm are extra right now, and also right in guessing that I was planning to make them sabent in later developments. But I haven’t 

decided whether or how yet, and 1 do agree tllat if they don’t come to matter they’re not needed. WRh resped to any ambiguity about point 

of view, fire idea is that the reader is (silly pun) Liddel O. Yew; hence what may haw~ seemed to be a switch to d~e second person. Let’s see if 

we need to make that clearer when it’s done. 

With respect to process, I also agree that the hypo, when done, should be transmitted to attendees in advance, because a few will read it 

ahead of time (though I agree not manyL T’o remedy that, I propose to read it out loud at the top of d~e hour. The one you haw~ now, I would 

guess, wfl] take three minutes to read aloud. And then it leads straight into a question for a panelist: "So, Dr. Silverstein, maybe you could 

start by summarizing the difficulties Lidd[e O. Yew faces here." But [ think we can nail down the details about how we use the dling after we 

get feedback from the panelists and get it revised and done, which I fftmk can be done (as they seem to say i~ these parts) right quicko I 

expect to finish the other two or three parts ([ haven’t decided yet whether there will be additional facts for Hour 4, or whether 3 and 4 will 

use the same stuff) by Monday. 

For now, I will forward this to Elliot and Missy for comment. 

Bernard A. Burk 

Assistant Professor of Law 

Faculty Fellow, Parr Center for Ethics 

University of North Carolh~a School of Law 

Van Hecke-Wettach Hall, CB #3380 

Chapel Hill, NC 27599 

burk@unc.edu 

(9[9) 962-3688 

Frem: Hazen, Thomas k 
Sent; Friday, September 23, 201.t 9:30 AN 
To: Broome, kissa L; BurK Bernie 
Subject: Re: Hypo for Hour 1 
Bernie, 

Sorry for the delay but I was at a board meeting yesterday evening and just got a chance to look it over. I agree with Lissa -- this would be a great exam question. I alos agree that 

it could be pared down a bit. Even if we send it out in advance, I assume most of the audience will not look at it until the program. I think it should be short enough to skim quickly 

and still get the key facts. That way everyone in the audience will be able to follow it. When I have done these hypos in the past, I have aimed for a one pager, although some times 

it spilled over a bit more. 

I think the facts are great and you could eliminate much of the detail of the conversations, etc. without detracting from the basic facts that we will be discussing. 
Thanks again for taking the time to do this, 

Torn 

Thomas Lee Hazet~ 

dory <:o L?o,;kmT~m- l’)isth’,guisher2 Prqfesso: 
School of Law 
The University of North Carolina at Chapel Hill 
CB#33go 

Chapel Hill, NC 27"599.-338C. 
EMAIL: thazen@unc.edu 
TEL: (919) 962-85ff4 

FAX: (919) 962-1277 
overnight delivery address: 

:1.00 Ridge Road 
(::hapel Hill N(:: 27599-3380 

From: Lissa Broome <lbroome@email.unc.edu> 
Date: Fri, 23 Sep 2011 08:35:18 -0400 
To: "Burk, Bernie" <baburk@email.unc.edu>, Thomas Hazen <t _h_a_ze__r~_@.__u__n_._c_:._e_cl_u> 
Subject: RE: Hypo for Hour :l 
Hi Bernie ---1 like it! Youql obviously be a great e×am question writer. 
f do think when all the hypos are don:_~ w:_~ should con~.~ider wh:_d:her we need all the detail in the hvpo, Some of Lhe fi~ct; abouL the law firm are not relevant to th:_~ 
first ;cenario but they may become reh?vant in your later sc:_marios. 
Also, I wasn’t sure whether the fact pattern shifted from between second person (assuming the reader was one of the actors in the fact pattern) and third person. 
FinalN, when all is said and done, it might be good to send out the hypos in advance to the registered attendees, have the full hypos in the attendee packets, but 
have a shorter (just the facts} version to read at the appropriate time when asking a question based on the hypo. 
Tom what do you think? Should Bernie go ahead and send this to Elliot and Missy? 
Lissa 
Lissa L Broome 
Wachovia Professor of Banking Law 
Director Center for Banking and Finance 
UNC School of law 

CB#3380, Van Hecke-Wettach HalJ 



ChapM Hill, NC 27599.-3380 
919.962.70({6 
h_Lt p_dZw_w_w_j_&w:u n c:_eJ u ic e_9_Le r ~L~_9_~L~_~ 

::X:: Description: 

....... http:!iv~ww.law unc.edu!irr;ages/;lews!media/bankir;gfinance 

web 542.ip2 

From: Burk, Bernie 
Sent: Thursday, September 22, 20:[1 7::[0 PM 
To: Broome, Lissa L; Hazen, Thomas L 
Subject: Hypo for Hour :[ 

}-{ere is the setup for Hour 1. You can also see the beginning of the addition for Hour 2. (What’s going to happen in the rest of the Hour 2 

se[up, which I can do Ln about a page, is that some problems with the drug began to surface, but Crigh was too dis[racted or self-medicated 

to appreciate the problem before he handled the third round of w2nture capital investment in the company ($30MM)). 

If Ws basica]ly OK with you, I will send it out to Elliot and Missy. 

27emie 
Bernard A. Burk 

Assistant Professor of Law 

Faculty Fellow, Parr Center for Ethics 

University of North Carolhxa School of Law 

Van Hecke-Wettach Halt, CB #3380 

Chapel Hill, NC 27599 

burk@unc.edu 

(919) 962-3688 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Burk, Bernie <baburk@email.unc.edu> 

Friday, September 23, 2011 3:01 PM 

Silverstein, Elliot M <esilvers@email.unc.edtr>; Miss?, Simpson <msimpam@hrc-pa.com> 

Broome, Lissa L <lbroome@emaiLunc.edtu% H~en, Thomas L <th~en@unc.edu> 

Dan K Moore Program Hypothetical 

DKM Hypothetical Hour 1 .docx 

Elliot and Missy, As promised, here Js a draft of the introductory hypothetical for the first hour of the Dan K. Moore program. I hope you 

think it provides a suRable entr6e into your material. We’re open to suggestion on details or big picture items at this point if you have any. 

If you think it basically works as a basis for discussion of your stuff, we should think about what points the two of you want to cover, and h~ 

what order, so that fl~e moderator can make sure you get to hit everything you want to. 

Bernard A. Burk 

Assistant Professor of Law 

Faculty Fellow, Parr Center for Ethics 

University of North Ct~rolina School of Law 

Van Hecke-Wettach Hall, CB #3380 

Chapel Hill, NC 27599 

burk@unc.edu 

(o19) o62-3688 



HOUR 1 
(Introduction and Substance Abuse) 

January 1, 2009 dawned bright and clear on a new player in the Research Triangle’s legal 
community. Ten years after graduating Carolina Law together, five friends had decided to leave 
the Raleigh office of the large firm where they had learned their trade, and open a firm of their 
own. Elizabeth Battle, Crayton Crighton, Dexter Doggett, Emily Extra and Liddel O. Yew" were 
tired of the bureaucracy and endless committee meetings, and eager to spread their 
entrepreneurial wings. Betty, Crigh, Dogg, X and U, as they called each other, took two 
secretaries experienced enough to double as paralegals (one transactional, one litigation), and 
figured they’d add associates and other support staffwhen they needed them. With their smarts, 
skills, service ethic and need to pay their mortgages, Battle Crigh (as the firm quickly became 
known in the area) quickly built a clientele and a strong reputation. 

Of course, it isn’t always a bed of roses (or maybe it is, once you think about what a bed 
of roses might feel like). Betty and Crigh have proved most successful at business development; 
the rest of the partners much less so. Dogg works much harder than anybody el se, getting a lot 
of Betty’s and Crigh’s excess business done. X, on the other hand, has become an officer in the 

State Bar, and devotes much less time to practice than the rest of you because of her 
responsibilities there. While her efforts have gained her, and the firm, real profile in the legal 
community, unfortunately that has not yet translated to any steady stream of referrals. And that 
leaves Liddle O. U as the only plausible candidate for administrative duties, the most thankless 

job of all. Your exhortations to promptly submit time records, get engagement letters signed by 
new clients, and keep files in order have started to earn you the behind-your-back nickname of 
Whatsamatta U (sometimes just a condescending "Waz" for short). All of the partners are 
starting to make a point of the unique and irreplaceable nature of their contributions to the firm. 
Lately partners’ meetings sometimes get a little tense. 

Crigh has the good fortune to have a brother-in-law with an MD-Ph.D from UNC who 
has leveraged his dissertation research into a small drug company, named NewRo Laboratories, 
that develops psychoactive medications. NewRo is Battle Crigh’s biggest client, responsible for 
nearly 30% of its annual revenue. This success has taken a certain toll on Crigh, who 
understandably has felt the need to oversee all of the services the firm provides his brother-in- 
law’s company, and has become an instant expert in whatever needs NewRo developed as it 
grew--IP, employee compensation, venture capital financing, equipment leasing, food and drug 
regulation--you name it. 

While no one has the time to sit down over a drink after work the way you all used to, 
you’re attuned enough to know that the last year has been a challenge. In addition to a $30 
million C-round for NewRo and the resulting expansion of its business, Crigh and his wife have 
been trying to start a family for some years, and this past year endured three unsuccessful rounds 
of IVF. 

Still, revenues are rising, bills are out on time for once, and you’re just turning to your 
own caseload when Wendy Whipple knocks somewhat timidly on your office door. Wendy is 
one of the secretary-paralegals who moved with you from your former firm. She is one of those 



indispensable support staffthat keep most firms afloat, with long experience, a cool head and 
good judgment. Today she looks worried. 

"Hi Wendy, what’s on your mind?" you say, hoping it’s nothing. 

"Well, um, I don’t really know what to do about this..." she hesitates. You suppress a 
surge of frustration and mentally try to quiet the summary judgment motion yelling at you from 
your desk. "Maybe you’re busy now," she says. 

You sigh. "Now’s as good a time as any. What’s up?" 

"It’s Mr. Crighton. I’m kind of .... " She trails off, looking ambivalent. "Well, he 

seems a little stressed." 

Duh, you think. The guy’s business supports the entire firm and his wife has been on a 
chemical roller-coaster for the past year. it would be surprising if he didn’t snarl at the staff 
ever), now and then. "Well, you know Crigh has been pushing real hard lately, so if he’s been a 
bit irritable with you, I hope you can understand and cut him a little slack." 

Wendy shifts uncomfortably. "No, it’ s not that exactly, though the snapping and 
growling is .... Anyway, lately he shows up late sometimes, looking kind of, I dunno, bad. A 
couple of times I saw" him run off to the men’s room and heard him" (she lowers her voice) "urn, 
throwing up. Sometimes he dozes off at his desk in the afternoon." 

Duh, you think again. Poor bastard’s exhausted. "All right," you say, eager to end the 
conversation. "Does sound like all the hard work is taking a toll. I’ll check in on him." You 
look at the clock on your desk. "Gosh, look at the time. How’d it get to be 11:00 already?" 

Wendy looks relieved to be excused. "Thanks, Mr. Yew. I appreciate your hearing me 
out." She stands, then looks concerned again. "Urn, this is just between you and me, right? I 
mean, Mr. Crighton is my boss, and I wouldn’t want .... " 

Your eyes are back on the draft motion on your desk, hand reaching for your pen. 
"Hmm," you reply as Wendy leaves your office. 

Early that afternoon, you stop by Crigh’s office. He does look bad, his face sallow and 

puffy. More disturbingly, he has liquor on his breath. In the most strained conversation you’ve 
ever had with your friend and partner, you learn that this is a result of the fact that he’s just 
returned from entertaining clients over lunch--"someone’s got to do that around here, Waz." 
Your inquiries about his welfare are met with rapidly rising irritation, followed quickly by the 
demand to know "who’s bitching." When you let slip that "the staff’ has been a little concerned 
about him, Crigh figures it out, and demands that you "make yourself useful" and fire his 
secretary. He then turns his back and picks up the phone. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Hams, Louise W <louise@uuc.edu> 

Monday, September 26, 2011 11:05 AM 

Carlock, Jacqueline S <jcarlock@email.unc.edu> 

Broome, Lissa L <lbr()ome@emaJl.unc.edu-~; Wright, T. Brandon <wrightb@email.unc.edu> 

Dan K. Moore Ethics Program 

Good morning. I have had a phone call from an alumnus who is celebrating his 50th reunion, Jim Cheatham. Mr. Cheatham will be attending the 50th reunion 

luncheon on Friday, October 14. He is interested in sitting in on the CLE program, but does not need CLE credits, nor will he be attending the luncheon because he 

will be with his class, and he will not attend the afternoon sessions. 

He was Moore’s campaign manager in Eastern NC. He would like to attend the morning session if it works for his schedule, but would also like to see if he can be 

exempt from the registration fee. What are your thoughts? 

Thanks. 

Louise 
******************************************************************************* 

Louise W. Harris 

UNC School of Law 

Regional Director for Advancement 

Campus Box 3382, Suite 237 

Chapel Hill, NC 27599-3382 

T 919.962.1592 

F 919.843.9917 

Iouise@unc.edu 
******************************************************************************* 

The Law Annual Fund 

Please help Carolina Law meet its most pressing need by making a gift to the 2012 Annual Fund. It’s easy! Click here to contribute online 

https://www.law.unc.edu/alumni/supportigift/givenowi. Thank you for your support. 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Hams, Louise W <louise@uuc.edu> 

Tuesday, September 27, 2011 2:51 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Hazen, Thomas L <thazen@unc.edu>; Burlg Bern e <baburk@emaJl unc edu>; Jensen, Kris <krijense@email.unc.edu> 

RE: Professionalism dinner 

Thanks so much Lissa. This sounds perfect. I know U~at Kris Jensen was going to be in touch with you regarding U~e problem t:or discussion, and these hypos sound 

like they will provide some great conversation over dinner. 

The dinner will be in Charlotte on October 26,201:1. at the Charlotte City ChJb. ls there any chance an,i of the three of you may be able to join us that evening. Each 

year, at the conclusion of the dirmer, we like to have t:he experts com~:_~ up and pr.:_~vide som~:_~ conclusion to the evening’s discussions by providing the "right 

answer." Would any .:)f you be abh-:~ to join us in Charlotte? 

Look forward to hearing from you. 

Thanks! 

Louise 

iLot~ise W, Harris 

UNC School of Law 

p: 919.962.I592; fouise(o)unc.edu 

From: Broome, Lissa L 
Sent; Tuesday, September 27, 2011 9:40 AN 

To: Harris, Louise W 
Cc: Hazen, Thomas L, Burk, Bernie 
Subject: Professionalism dinner 

Hi Louise - I think we may have told you earlier that we were not preparing a problem this year for DKM that you could then use for the Charlotte Professionalism 

Dinner. We are not having a lunch discussion as we did in past years, but Bernie Burk has prepared some rich hypos based on the general subject matter that we 

will be discussing that might be appropriate for the Charlotte dinner if you haven’t already commissioned a problem from someone else. Let us know. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 
http:/iwww.law.unc.eduicentersibanking 

...... 
i~i Description: 

http://www.law unc.edu/images/news/media/bankingfinance 
web542 jpg 



From: 

Sent: 

To: 

Subject: 

Gunson, Doug (GM) [Corp] <Doug.Gunson@nucor.com> 

Wednesday, September 28, 2011 9:44 AM 

Broome, Lis~ I <lbroome@emaJ unc edu> 

RE: Dan K. Moore Speaker Outline 

l.issa, 

We had a gov’t agency tentatively schedule a settlement conference on a matter for us on Oct :[3 in S[.C, UT. If that meeth~g date/time is confirmed, I will 

unfortunately miss tfu-:~ ,-:~verd: on THiF in Chap,-J Hill. t will let you know a; soon as our team out West hears from the govt. 

THX, 

Doug. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent-" Friday, September 16, 2011 1:29 PM 
To" Broome, Lissa L; Burk, Bernie; david.fountain@pgnmail.com, Gunson, Doug (GM) [Corp]; Kurt E. Wolfe (kwolfe@mcguirewoods.com); Martens, Matthew; Reid L. Phillips 
(rphillips@brooksNerce.com), Hazen, Thomas L, Valecia McDowell (valeciamcdowell@mvalaw.com) 
I:::¢: Carlock, Jacqueline S 
S,,bjeet." Dan K. Moore Speaker Outline 

Friends -Thanks for participating in our conference call this morning. For Doug and David, who could not make the call, we asked the other participants to take 

responsibility for preparing some written materials (slides!outlines) for various sections and to be prepared to provide an introduction and background for their 

respective segments. The attached outline reflects who volunteered to do what. You two need do nothing other than consider how your companies deal with 

related issues or how you might approach such issues if they were to arise in your companies. 

Bernie Burk is preparing some hypothetical questions/fact patterns that he will be circulating among the group in the next week or so. The presenters preparing 

the slides/outlines will submit them to me by October 3. We will compile the materials and then send them out to everyone to review in advance of the program. 

Remember, we will be meeting Thursday evening, October 13 at The Carolina Inn on the U NC Campus for our planning dinner, let’s plan on meeting at 7:00 and 

sitting down to dinner at 7:30. 

We will reserve hotel rooms at the Carolina Inn for Doug, Matt, Valecia, Reid, and Kurt David has said he does not need a room. Martha, would you like a room for 

Thursday evening? If so, let us know. The program will be held at The Center for School Leadership Development, 140 Friday Center Drive, off of the parking lot in 

the back of the Friday Center, and will begin at 9:30 a.m. and end at 3:00 p.m. on Friday, October 14. 

Thanks to you all. Enjoy the weekend. 

Lissa and Tom 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:i!www.law.unc.edu/centers/banking 

iNi Description: 
http:/Iw~v law.unc.edu/irnages/news/rnedia/bankingfinance 

web 542.jp9 

CONFIDENTIALITY NOTICE 

This e-mail contains privileged and confidential information which is the 

property of Nucor, intended only for the use of the intended recipient(s). 

Unauthozized use or d:[solosure of this information is prohibited. 2f you 

are not an iER:ended zeoipieERlr please immedJaLeiy notify Nucor and destroy 

any copies of this email. Receipt of this e-mail shall not be deemed a 

waiver by Nucor of any privilege or the confidential nature of the information. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Burk, Bernie <baburk@email.unc.edu> 

Sunday, October 2, 2011 9:09 PM 

Broome, Lissa L <lbroome@email.unc.edtr~; Hazen, Thomas L <thazen@unc.edu> 

Completed hypo 

DKM Hypothetical Hour 1 .docx; DKM Hypothetical Hour 2.docx; DKM Hypothetical Hours 3-4.docx 

Lissa and Tom, Attached are all three pieces of the draft hypo. I decided to simplify just a little, so Hours 1 and 2 arc slightly revised. I also 

concluded that I could add enough complications is a bii over one page to fully occupy hours 3 and 4. If this looks OK to you, I fl~h~k we 

should circulate to our panelists. If you have any questions or concerns, let me know. 

Bernard A. Burk 

Assistant Professor of Luw 

F a;¢llty Fellow, Parr Center for Ethics 

Urdw_’rsity of North Carolina School of I,aw 

Van Hecke--Wettach Hall, CB #24380 

Chapel Hill, NC 27599 

burk@unc.edu 

(919) 962-3688 



HOUR 1 
(Introduction and Substance Abuse) 

January 1, 2007 dawned bright and clear on a new player in the Research Triangle’s legal 
community. Ten years after graduating Carolina Law together, five friends had decided to leave 
the Raleigh office of the large firm where they had learned their trade, and open a firm of their 
own. Elizabeth Battle, Crayton Crighton, Dexter Doggett, Emily Extra and Liddel O. Yew" were 
tired of the bureaucracy and endless committee meetings, and eager to spread their 
entrepreneurial wings. Betty, Crigh, Dogg, X and U, as they called each other, took two 
secretaries experienced enough to double as paralegals (one transactional, one litigation), and 
figured they’d add associates and other support staffwhen they needed them. With their smarts, 
skills, service ethic and need to pay their mortgages, Battle Crigh (as the firm quickly became 
known in the area) quickly built a clientele and a strong reputation. 

Of course, it isn’t always a bed of roses (or maybe it is, once you think about what a bed 
of roses might feel like). With Betty and Crigh the Firm’s principal rainmakers, and Dogg and X 
fully occupied helping them handle the work they’ve brought in, that leaves Liddel O. U as the 
only plausible candidate for administrative duties. Your exhortations to promptly submit time 
records, complete conflicts checks, get engagement letters signed by new- clients, and keep files 
in order have started to earn you the behind-your-back nickname of Whatsamatta U (sometimes 

just a condescending "Waz" for short). 

Crigh has the good fortune to have a brother-in-law, Bobby Brosky, with an MD-Ph.D 
from UNC who has leveraged his dissertation research into a small drug company, named 
NewRo Laboratories, that develops psychoactive medications. NewRo is Battle Crigh’s biggest 
client, responsible for nearly 30% of its annual revenue. This success has taken a certain toll on 
Crigh, who understandably has felt the need to oversee all of the services the firm provides his 
brother-in-law’s company, and has become an instant expert in whatever needs NewRo 
developed as it grew--lP, employee compensation, venture capital financing, equipment leasing, 
food and drug regulation--you name it. 

While no one has the time to sit down over a drink after work the way you all used to, 
you’re attuned enough to know that the last year has been a challenge. In addition to a $30 
million C-round for NewRo and the resulting expansion of its business, Crigh and his wife have 
been trying to start a family for some years, and this past year endured three unsuccessful rounds 
of IVF. 

Still, revenues are rising, bills are out on time for once, and you’re just turning to your 
own caseload when Wendy Whipple knocks somewhat timidly on your office door. Wendy is 
one of the secretary-paralegals who moved with you from your former firm. She is one of those 
indispensable support staff that keep most firms afloat, with long experience, a cool head and 
good judgment. Today she looks worried. 

"Hi Wendy, what’s on your mind?" you say, hoping it’s nothing. 



"Well, um, I don’t really know what to do about this..." she hesitates. You suppress a 
surge of frustration and mentally try to quiet the summary judgment motion yelling at you from 
your desk. "Maybe you’re busy now," she says. 

You sigh. "Now’s as good a time as any. What’s up?" 

"It’s Mr. Crighton. I’m kind of .... " She trails off, looking ambivalent. "Well, he 
seems a little stressed." 

Duh, you think. The guy’s business supports the entire firm and his wife has been on a 
chemical roller-coaster for the past year. It would be surprising if he didn’t snarl at the staff 
every now and then. "Well, you know Crigh has been pushing real hard lately, so if he’s been a 
bit irritable with you, I hope you can understand and cut him a little slack." 

Wendy shifts uncomfortably. "No, it’ s not that exactly, though the snapping and 
growling is .... Anyway, lately he shows up late sometimes, looking kind of, I dunno, bad. A 
couple of times I saw him run off to the men’s room and heard him" (she lowers her voice) "urn, 
throwing up. Sometimes he dozes off at his desk in the afternoon." 

Duh, you think again. Poor bastard’s exhausted. "All right," you say, eager to end the 
conversation. "Does sound like all the hard work is taking a toll. I’ll check in on him." You 
look at the clock on your desk. "Gosh, look at the time. How’d it get to be 11:00 already?" 

Wendy looks relieved to be excused. "Thanks, Mr. Yew. I appreciate your hearing me 

out." She stands, then looks concerned again. "Urn, this is just between you and me, right? I 
mean, Mr. Crighton is my boss, and I wouldn’t want .... " 

Your eyes are back on the draft motion on your desk, hand reaching for your pen. 
"Hmm," you reply as Wendy leaves your office. 

Early that afternoon, you stop by Crigh’s office. He does look bad, his face sallow and 
puffy. More disturbingly, he has liquor on his breath. In the most strained conversation you’ve 
ever had with your longtime friend and partner, you learn that this is a result of the fact that he’s 
just returned from entertaining clients over lunch--"someone’s got to do that around here, Waz." 
Your inquiries about his welfare are met with rapidly rising irritation, followed quickly by the 
demand to know "who’s bitching." When you let slip that "the staff’ has been a little concerned 

about him, Crigh figures it out, and demands that you "make yourself useful" and fire his 
secretary. He then turns his back and picks up the phone. 



HOUR 2 
(Suspicions of Client Wrongdoing: 

"Climbing the Corporate Ladder" and Client Confidentiality) 

NewRo Laboratories’ leading product has been dragging its way through the FDA 
approval process, though early testing has been promising enough to support three rounds of 
private venture capital totaling $60 million. This investment has allowed the company to employ 
over 100, and acquire an impressive array of equipment at their state-of-the-art facilities in 
Triangle Business Park. The drug, which the company calls Damitol, shows great promise in 
relieving symptoms of severe depression not substantially relieved by any of the existing 
categories of antidepressants. This is a widespread need suggesting a large market if the 
medicine proves safe and effective. Several other drugs exploiting Damitol’s novel 
neurochemical mechanism are lined up behind it in NewRo Labs’ pipeline. 

The last six months have been challenging but productive ones for the firm as well. With 
the assistance of Drs. Silverstein and Simpson, you eventually managed to persuade Crigh that 
he might have an issue with alcohol. He’s stopped drinking and started therapy, though he still 
jokes that drinking was cheaper and took less time. NewRo Labs is making good progress with 
Damitol, and clinical trials appear to be going well. 

Or so you thought, until last week when Crigh stopped into your office and closed the 
door. "Can I run something by you?" he asked. Sounds like you’d better, you thought; "sure," 

you said. 

What emerged from your conversation is that during the experimental testing of Damitol 
that preceded the currently pending clinical trials, there were a few scattered incidents of test 
subj ects exhibiting fairly serious symptoms. Crigh’s brother-in-law, Bobby Brosky, who is 
NewRo’s Chief Executive and Chief Medical Officer as well as the inventor of Damitol, inferred 
from his knowledge of the neurochemical characteristics of the drug he had invented that, given 
the severe drug-resistant depression of the test subj ects that was the criterion for their inclusion 
in the experimental testing in the first place, these symptoms were caused by their preexisting 
illness rather than any of Damitol’s effects. Accordingly, he removed these subjects from the 
experimental tests because they were unsuitable test subj ects. On this basis, NewRo had not 
structured its FDA clinical tests to assess the possibility of any of these symptoms as side effects 
of Damitol. 

This is coming up now because Crigh has just run across a fairly lengthy email from last 
year that he can’t remember having read in which these events are alluded to, albeit briefly and 
in passing. He is concerned because, in light of this information, he is not sure that the clinical 
trials are ideally structured to satisfy the FDA. Any delay in regulatory approval would be very 
bad for the company, which is running out of money again, and any expense resulting from 
additional clinical trials the FDA might require would obviously be even worse. And on top of 
that, Crigh now-realizes that he received the email shortly before the closing of NewRo’s $30 
million C-round of venture capital financing. The Private Placement Memorandum, which lists 
the Firm as company counsel and was drafted in part and vetted entirely by Crigh, contains the 
statement in the "Risk Factors" section that "experimental testing of Damitol thus far has 



disclosed no material risk of any serious side effect during use." Cfigh thinks that statement 
resulted from Dr. Brosky’s contributions to the Memorandum, but can’t recall. He doesn’t think 
he would have put a statement like that in the Risk Factors section of a PPM. 

The C-round financing resulted in the placement on NewRo’s Board of Directors of a 
representative of the investing venture fund, Vigilant Pharmadventures. Victor Vigilant is smart, 
attentive, deeply concerned about his fund’s investment and, like most of his ilk, eager to arrange 
a "liquidity event" at the earliest opportunity. 

Crigh is wondering whether he should, or must, do anything with respect to the 
information alluded to in this email. You pull out the North Carolina Rules of Professional 
Conduct and start reading Rules 1.113 and 1.6, which you quickly confirm are every bit as 
complicated as you remember. 

What now? 



HOURS 3-4 
(Whistleblowing in the Public Company) 

The last twelve months has been a whirlwind of excitement: The Damitol clinical trials 
were completed successfully; the FDA approved the drug as safe and effective for the treatment 
of severe depression resi stant to other categories of antidepressants; and on the strength of 
Damitol’s very successful initial marketing, NewRo Laboratories completed an initial public 
offering (ticker NEW). 

Damitol seems to be showing real utility in palliating the depression commonly 
accompanying post-traumatic stress disorder, leading to lucrative supply contracts with the 
Department of Defense and the Veterans Administration. In the private sector, it is becoming the 
psychiatric "flavor of the month," with many physicians trying it out on patients unsatisfied with 
their current antidepressant, and a number of maj or HMOs and insurers adding it to their 
formularies. Sales have exceeded the most optimistic projections. 

Crayton Crighton left the Firm last fall to become NewRo’s Chief Legal and Compliance 
Officer and General Counsel, quarterbacking the IPO from in-house. When Dexter Doggett 
followed him to become NewRo’s Associate General Counsel, the Firm became Battle, Extra 
and Yew, now widely known in the community as Battle X (pronounced "Axe"). Crigh has 
remained loyal to his former partners, and sends a fair amount of the company’s outside counsel 
work to the Firm. Emily Extra assisted Crigh with the IPO, and Betty Battle still handles a lot of 
the company’s litigation. 

And yet dark clouds may be gathering (c’mon, how could it be otherwise--this is a 
conference hypothetical T). While the l¢se of Damitol has not been correlated with any serious 
side effects, there are now reports that a few patients who had stopped use after enj oying real 
benefits from the drug have experienced some very serious problems, including relapsing severe 
depression, suicidal thoughts and feelings, and in a few cases hallucinations and convulsions. 
Six people have been seriously injured; another three have actually died. 

Dr. Brosky, NewRo’s Chief Executive and Medical Officer and the inventor of Damitol 
(as well as Crigh’s brother-in-law), remains convinced that these incidents have nothing to do 
with Damitol, and instead resulted from the very illness that prompted doctors to prescribe the 
drug in the first place. He has been extremely emphatic in responding to the small number of 
Adverse Effects Reports that have been filed with the FDA, and with Crigh’s help has 
discouraged a number of physicians at VA hospitals and elsewhere from filing additional FDA 
reports through a combination of inducements and threats of litigation. At the same time, when 
the first block of Brosky’s and Crigh’s restricted stock is released from their tie-up agreements 
(an agreement with an underwriter, common in an IPO, requiring pre-IPO shareholders to refrain 
from selling any shares they retain for a period of time after the IPO), they both sell most of their 
restricted shares at the very favorable market price then prevailing, making over $10 million 
apiece. 



On October 14, 2011, your phone rings. Caller ID says it’s Dexter Doggett’s cell phone. 
"’ Ssup, Dogg?" you boom cheerfully. "Who woulda thought that the football coach at East 
Carolina would offer a UNC boy like you as such a great example for his players?" 

"Yeah, I get that a lot lately." He does not sound amused. "Can we meet?" 

Over a long and thoroughly dyspeptic lunch, Dogg lays out what he’ s recently learned 
about the still small but growing number of reports of serious episodes of Damitol withdrawal, 
and Brosky’s and Crigh’s campaign to keep the information to heel. Dogg, who has always been 
earnest to a fault, is deeply upset. "U," he confides, "I’ve never been more scared in my entire 
life." We’re selling 75,000 doses of this stuff per month to the US Government alone. What 
happens when all those wounded warriors returning from Afghanistan start tapering off their 
meds a year from now? Brosky says ’nothing,’ and maybe he oughta know. But the drug just 
went on the market last winter, and what if we’re just seeing the leading edge of something that 
won’t be clear until a lot more people who recently started finish using Damitol? 

"I don’t believe that NewRo is assessing the risks properly--not to the users of our 
product, and not to our investors. Hell, I’ve got over two million dollars in incentive options and 
pre-IPO shares myself, as Crigh keeps reminding me. Do I take this up with someone at the 
company? Brosky is Chief Medical Officer; Crigh is Chief Compliance Officer. Do I go outside 
the company? That seems incredibly disloyal; won’t it cost me my j ob? Do I actually want this 
job?" He sighs. "I really don’t know what to do." 

He isn’t the only one. "Let me get back to you," you suggest. It occurs to you that, while 
Dogg is your longfime friend and former partner, his employer is your client, and still the biggest 
one your Firm has. And as counsel to a public company, your own firm may have obligations of 
its own. 

You draw a deep breath and let it out slowly. It’s going to be a long night. 



FFom: 

Sent: 

To: 

Subject: 

Burk, Bernie <baburk@email.unc.edu> 

Tuesday, October 4, 2011 1:35 PM 

H~en, Thomas L <th~en@unc.edtr~; Broome, Lissa L <lbroome@email.unc.edu> 

Does Sarbanes-Oxley protect whistleblowers working for private contractors of public companies? 

Sheri Qualters ContactAll Articles 

The National Law JoumaJ 

October 03,2011 

i"~’i Description: Segal Roitman’s 

" Indira Talwani 

Segal Roitman’s Indira Talwa~i 

Whether employees of private contractors or subcontractors of publicly traded companies should be eligible for Sarbanes-Oxley Act whistleblower protection was 

up for debate at the U.S. Court of Appeals for the 1st Circuit. 

The Oct. 3 oral arguments in Lawson v. FMR LLC concerned an interlocutory appeal of two separate cases brought by former high-level employees of contractors or 

subcontractors of Fidelity’s mutual funds. The funds are publicly traded entities but have no employees. 

In March 2010, Judge Douglas Woodlock of the District of Massachusetts issued a single decision denying motions to dismiss both plaintiffs’ complaints. In July 

2010, Woodlock certified a legal question to the 1st Circuit. The issue is whether employees of a public company’s contractor or subcontractor are covered by the 

Sarbanes-Oxley whistleblower provision if they report alleged violations of securities or financial laws that involve fraud against shareholders of the public 

company. 

Jackie Lawson sued her former employer, Fidelity Brokerage Services LLC, its parent FMR Corp. and FMR Corp.’s successor FMR LLC, in March 2008, alleging 

retaliation for her whistleblowing. All three companies, which operate under the name Fidelity Investments, act as advisers and sub-advisers to Fidelity’s family of 

mutual funds. 

Lawson, who was a senior director of finance at Fidelity Investments, filed four complaints with the Occupational Safety and Health Administration (OSHA) starting 

in December 2006, having internally reported alleged improprieties starting in 2005. In May 2007, she informed Fidelity’s general counsel and chief financial officer 

that FMR Co. had improperly retained millions of dollars in fees charged to mutual fund customers for investment advice and expenses, known as 22b-2 fees. She 

resigned in September 2007. 

Lawson claims that high-level managers retaliated against her for whistleblowing, starting in 2005 through her the end of her employment, Her 1st Circuit brief 

calls the Fidelity companies’ claim that its employees have no protections under Sarbanes-Oxley’s whistleblower provisions "cynical and misguided." 

"The threat of future litigation involving employees of contractors who do not perform professional services relating to shareholders does not warrant denying the 

protections Congress clearly intended to provide here," stated Lawson’s brief. 

Jonathan Zang was a portfolio manager for several Fidelity mutual funds until he was fired in 2005. Zang said he was retaliated against for pointing out inaccuracies 

in some of the required disclosures in a registration statement that Fidelity filed with the U.S. Securities and Exchange Commission (SEC) for some of the funds. 

Zang filed an OSHA complaint in September 2005, which alleged that Fidelity’s act of retaliation violated Sarbanes-Oxleys’s whistleblower provision. In May 2008, 

Zang removed his complaint, Zang v. Fidelity Management & Research Co., to the District of Massachusetts. He sued Fidelity Management & Research Co., the 

investment adviser and sub-adviser to Fidelity funds; its subsidiary, FMR Co. Inc., which performs similar functions; and FMR Corp. 

Zang’s brief argues that Fidelity’s argument "is contrary to the plain language of the statute and would thwart Congress’ intent." 

The various Fidelity companies’ joint brief argues that they are private entities and the district court’s decision to afford Sarbanes-Oxley whistleblower protection 

to their employees "conflicts with the statute’s text, title, caption, and legislative history, and all prior adjudicative authority." 

The U.S. Department of Labor and the SEC filed amicus briefs supporting the plaintiffs. The U.S. Chamber of Commerce weighed in with a brief supporting the 

defendants. 

Chief Judge Sandra Lynch sat on the panel with judges Jeffrey Howard and O. Rogeriee Thompson. 

Paul Nemser, a partner at Boston’s Goodwin Procter who represented Fidelity and affiliated co-defendants, said that Fidelity’s interpretation is the best one under 

the statute’s language, title and legislative history. ""Fidelity’s is the only interpretation before you that draws a clean simple workable line for this statute," he 



said. 

Nemser also said a line of securities cases, including the U.S. Supreme Court’s June ruling in Janus Capital Group v. First Derivative Traders "requires that clean lines 

be drawn." 

The 5-4 majority in Janus Capital ruled that Janus Capital, a mutual fund investment adviser could not face liability for violating SEC Rule 10b-5, which prohibits 

"making any untrue statement of a material fact," if it lacked full control over the statements, such as in a mutual fund prospectus. Janus Capital is the investment 

adviser and administrator of Janus Investment Fund, a separate legal entity owned by mutual fund investors. The fund filed the prospectus with the SEC. 

Thompson asked Nemser if the business structure Fidelity uses, whereby the publicly traded corporation has no employees, predates the Enron Corp. collapse. 

The Enron debacle was a catalyst for Sarbanes-Oxley. "This is not something that sprang up to avoid the [Sarbanes-Oxley] requirements?" Thompson asked. 

"It’s pre-existing...[but] it’s not the only model," Nemser said. "There are many mutual funds that have publicly held investment advisers.._A lot of mutual funds 

would be covered [by the whistleblower section of the law] but these particular mutual funds would not." 

After Lynch asked, "Why did they organize one way as opposed to the other?" Nemser replied that he didn’t know. 

Lawson’s lawyer, Indira Talwani, a partner at Boston’s Segal Roitman, said that Zang, who is representing himself pro se, ceded his oral argument time to Lawson. 

"We would submit that this case falls directly in the center of what Congress was trying to get at, and it falls directly within the plain language of the statute," 

Talwani said. 

Talwani said that everyone agrees that officers, employees, contractors, subcontractors and agents of publicly traded companies and -- since the Dodd-Frank Act 

was enacted -- statistical rating agencies are the actors who may not retaliate against protected whistleblowers. 

The employees referenced in the statute are not just public company employees, she said. Under Fidelity’s interpretation, the employee of an agent, such as an 

outside auditor, would not be protected from retaliation for whistleblowing about the client’s fraud. 

The upshot is that an employee under the statute and Labor Department regulations is anyone whose employment could be affected by the actors the statute bars 

from retaliation, Talwani said. 

Department of Labor attorney Mary Rieser, the only amicus attorney to present oral argument, said that if the 1st Circuit concludes that only employees of publicly 

traded companies are protected from retaliation, "there would be a gaping hole in whistleblower protection under the Sarbanes-Oxley Act, including for 

employees of accountants, attorneys and consultants." 

Lynch said the argument has been made that the Labor Department’s interpretation would lead to overly broad application, 

Rieser replied that only a public company or its contractors are forbidden to retaliate against an employee who engages in any lawful act of whistleblowing. 

During his rebuttal time, Nemser said that "going forward under Dodd-Frank, in certain circumstances there may be some coverage," for whistleblowers not 

originally covered by Sarbanes-Oxley. 

Sheri Qualters can be contacted at squalters@alm.com. 

Bernard A. Burk 

Assistan~ Professor of [ ,aw 

kac~ulty Fellow, Parr Center for Ethics 

Umversity of North Carohna School of I,aw 

Van Hecke-Wettach Hall, CB #3380 

Chapel Hill, NC 27599 

bu rk@unc.edu 

(919) 9O24688 
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Lissa, your suggestions were very helpful and I implemented mosL of {hem. As far as I’m concerned, this is ready to be circulated among our 

panelists, and I’ll develop some focused questions to grade discussion that lq] share with the two of you. 

~ernie 
Bernard A. Burk 

Assistant Professor of Law 

Faculty Fellow, Parr Center for Ethics 

University of Norfl~ Carolina School of Law 

Van Hecke-Wettach Hall, CB #3380 

Chapel Hill, NC 27599 

burk@unc.edu 

(919) 962-4688 



HOUR 1 
(Introduction and Substance Abuse) 

Several years ago, Liddel O. Yew and four of your Carolina Law classmates left the large 
Raleigh firm where you had learned your trade, and struck out on your own. Elizabeth ("Betty") 
Battle, Crayton ("Crigh") Crighton, Dexter ("Dogg") Doggett, Emily ("X") Extra and you hung 
out your shingle in Research Triangle Park. You were designated "Managing Partner," which 
was supposed to provide some consolation for being stuck with most of the Firm’s administrative 
duties. Battle Crigh (as the firm quickly became known in the area) quickly built a clientele and 
a strong reputation. 

Your partner, Crayton Crighton, has the good fortune to have a brother-in-law, Bobby 
Brosky, with an MD-Ph.D from UNC who has leveraged his dissertation research into a small 
drug company, named NewRo Laboratories, that develops psychoactive medications. NewRo is 
Battle Crigh’s biggest client, responsible for nearly 30% of its annual revenue. This success has 
taken a certain toll on Crigh, who understandably has felt the need to oversee all of the services 
the firm provides his brother-in-law’s company, and has become an instant expert in whatever 
needs NewRo developed as it grew--lP, employee compensation, venture capital financing, 
equipment leasing, food and drug regulation--you name it. 

The last year has been especially taxing for Crigh. In addition to a third round of private 
venture capital investment in NewRo totaling $30 million and the resulting expansion of its 
business, Crigh and his wife have been trying to start a family for some years, and this past year 
endured three unsuccessful rounds of IVF. 

Still, the Firm’s revenues are rising, bills are out on time for once, and you’re just turning 
to your own caseload when Wendy Whipple knocks somewhat timidly on your office door. 
Wendy is one of those indispensable support staff that keep most firms afloat, with long 
experience, a cool head and good judgment. Today she looks worried. 

"Hi Wendy, what’s on your mind?" you say, hoping it’s nothing. 

"Well, um, I don’t really know what to do about this..." she hesitates. You suppress a 
surge of frustration and mentally t~yT to quiet the summary judgment motion yelling at you from 
your desk. "Maybe you’re busy now," she says. 

You sigh. "What’s up?" 

"it’s Mr. Crighton. I’m kind of .... " She trails off, looking ambivalent. "Well, he 
seems a little stressed." 

Duh, you think. The guy’s business supports the entire firm and his wife has been on a 
chemical roller-coaster for the past year. It would be surprising if he didn ’t snarl at the staff 
every now and then. "Well, you know Crigh has been pushing real hard lately, so if he’ s been a 
bit irritable with you, I hope you can understand and cut him a little slack." 



Wendy shifts uncomfortably. "No, it’s not that exactly. Sometimes he show-s up late, 
looking kind of, I dunno, bad. A couple of times I saw" him run offto the men’s room and heard 
him" (she lowers her voice) "urn, throwing up. Sometimes he dozes off at his desk in the 
afternoon." 

Duh, you think again. Poor bastard’s exhausted. "All right," you say, eager to end the 
conversation. "Does sound like all the hard work is taking a toll. I’ll check in on him." 

Wendy looks relieved to be excused. "Thanks, Mr. Yew. I appreciate your hearing me 
out." She stands, then looks concerned again. "Um, this is just between you and me, right? I 
mean, Mr. Crighton is my boss, and I wouldn’t want .... " 

Your eyes are back on the draft motion on your desk, hand reaching for your pen. 
"Hmm," you reply as Wendy leaves your office. 

Early that afternoon, you stop by Crighton’s office. He does look bad, his face sallow 
and puffy. More disturbingly, he has liquor on his breath. In the most strained conversation 
you’ve ever had with your longtime friend and partner, you learn that this is a result of the fact 
that he’s just returned from entertaining clients over lunch--"someone’s got to do that around 
here, y’know." Your inquiries about his welfare are met with rapidly rising irritation, followed 
quickly by the demand to know "who’s bitching." When you let slip that "the staff" has been a 
little concerned about him, Crigh figures it out, and demands that you "make yourself useful" 
and fire his secretary. He then turns his back and picks up the phone. 

do. 

That was bracing, you think as you wander back to your own office. You wonder what to 



HOUR 2 
(Suspicions of Client Wrongdoing: 

"Climbing the Corporate Ladder" and Client Confidentiality) 

NewRo Laboratories’ leading product has been dragging its way through the FDA 
approval process, though early testing has been promising enough to support three rounds of 
private venture capital totaling $60 million. The drug, which the company calls Damitol, shows 
great promise in alleviating symptoms of severe depression not substantially relieved by any of 
the existing categories of antidepressants. This is a widespread need suggesting a large market if 
the medicine proves safe and effective. Several other drugs exploiting Damitol’s novel 
neurochemical mechanism are lined up behind it in NewRo Labs’ pipeline. 

The last six months have been challenging but productive ones for the firm as well. With 
the assistance of Drs. Silverstein and Simpson, you eventually managed to persuade Crigh that 
he might have an issue with alcohol. He’s stopped drinking and started therapy, though he still 
jokes that drinking was cheaper and took less time. NewRo Labs is making good progress with 
Damitol, and clinical trials appear to be going well. 

Or so you thought, until last week when Crigh stopped into your office and closed the 
door. "Can I run something by you?" he asked. Sounds like you’d better, you thought; "sure," 
you said. 

What emerged from your conversation is that during the experimental testing of Damitol 
that preceded the currently pending clinical trials, there were a few scattered incidents of test 

subj ects exhibiting fairly serious symptoms. Crigh’s brother-in-law, Bobby Brosky, who is 
NewRo’s Chief Executive and Chief Medical Officer as well as the inventor of Damitol, inferred 
from his knowledge of the neurochemical characteristics of the drug he had invented that, given 
the severe drug-resistant depression of the test subj ects that was the criterion for their inclusion 
in the experimental testing in the first place, these symptoms were caused by their preexisting 
illness rather than any of Damitol’s effects. Accordingly, he removed these subjects from the 
experimental tests because they were unsuitable test subj ects. On this basis, NewRo had not 
structured its FDA clinical tests to assess the possibility of any of these symptoms as side effects 

of Damitol. 

This is coming up now because Crigh has just run across a fairly lengthy email from last 
year (when he was drinking) that he can’t remember having read in which these events are 
alluded to, albeit briefly and in passing. He is concerned because, in light of this information, he 
is not sure that the clinical trials are ideally structured to satisfy the FDA. Any delay in 
regulatory approval would be very bad for the company, which is running out of money again, 
and any expense resulting from additional clinical trials the FDA might require would obviously 
be even worse. And on top &that, Crigh now realizes that he received the email shortly before 
the closing of NewRo’s third (Series C), $30 million, round of venture capital financing. The C- 
round Private Placement Memorandum, which lists the Firm as company counsel and was 
drafted in part and vetted entirely by Crigh, contains the statement in the "Pdsk Factors" section 
that "experimental testing of Damitol thus far has disclosed no material risk of any serious side 
effect during use." Crigh thinks that statement resulted from Dr. Brosky’s contributions to the 



Memorandum, but can’t recall. He doesn’t think he would have put a statement like that in the 
Risk Factors section of a PPM. 

The C-round financing resulted in the placement on NewRo’s board of directors of a 
representative of the investing venture fund, Vigilant Pharmadventures, Victor Vigilant. Vigilant 
is smart, attentive, deeply concerned about his fund’s investment and, like most of his ilk, eager 

to arrange a "liquidity event" at the earliest opportunity. 

Crigh is wondering whether he should, or must, do anything with respect to the 
information alluded to in this earlier email. You pull out the North Carolina Rules of 
Professional Conduct and start reading Rules 1.13 and 1.6, which you quickly confirm are every 
bit as complicated as you remember. 

What now? 



HOURS 3-4 
(Whistleblowing in the Public Company) 

The last twelve months has been a whirlwind of excitement: The Damitol clinical trials 
were completed successfully; the FDA approved the drug as safe and effective for the treatment 
of severe depression resi stant to other categories of antidepressants; and on the strength of 
Damitol’s very successful initial marketing, NewRo Laboratories completed an initial public 
offering (ticker NEW). 

Damitol seems to be showing real utility in palliating the depression commonly 
accompanying post-traumatic stress disorder, leading to lucrative supply contracts with the 
Department of Defense and the Veterans Administration. In the private sector, it is becoming the 
psychiatric "flavor of the month," with many physicians trying it out on patients unsatisfied with 
their current antidepressant, and a number of maj or HMOs and insurers adding it to their 
formularies. Sales have exceeded the most optimistic projections. 

Crayton Crighton left the Firm last fall to become NewRo’s Chief Legal and Compliance 
Officer and General Counsel, quarterbacking the IPO from in-house. When Dexter Doggett 
followed him to become NewRo’s Associate General Counsel, the Firm became Battle, Extra 
and Yew, now widely known in the community as Battle X (pronounced "Axe"). Crigh has 
remained loyal to his former partners, and sends a fair amount of the company’s outside counsel 
work to the Firm. Emily Extra assisted Crigh with the IPO, and Betty Battle still handles a lot of 
the company’s litigation. 

And yet dark clouds may be gathering (c’mon, how could it be otherwise--this is a 
conference hypothetical T). While the l¢se of Damitol has not been correlated with any serious 
side effects, there are now reports that a few patients who had stopped use after enj oying real 
benefits from the drug have experienced some very serious problems, including relapsing severe 
depression, suicidal thoughts and feelings, and in a few cases hallucinations and convulsions. 
Sixteen people have been seriously injured; another three have died. 

Dr. Brosky, NewRo’s Chief Executive and Medical Officer and the inventor of Damitol 
(as well as Crigh’s brother-in-law), remains convinced that these incidents have nothing to do 
with Damitol, and instead resulted from the very illness that prompted doctors to prescribe the 
drug in the first place. He has been extremely emphatic in responding to the small number of 
Adverse Effects Reports that have been filed with the FDA, and with Crigh’s help has 
discouraged a number of physicians at VA hospitals and elsewhere from filing additional FDA 
reports through a combination of inducements and threats of litigation. At the same time, when 
the first block of Brosky’s and Crigh’s restricted stock is released from their tie-up agreements 
(an agreement with an underwriter, common in an IPO, requiring pre-IPO shareholders to refrain 
from selling any shares they retain for a period of time after the IPO), they both sell most of their 
restricted shares at the very favorable market price then prevailing, making over $10 million 
apiece. 

On October 14, 201 l, your phone rings. Caller ID says it’s Dexter Doggett’s cell phone. 
"’ Ssup, Dogg?" you boom cheerfully. 



He does not sound amused. "Can we meet?" 

Over a long and thoroughly dyspeptic lunch, Dogg lays out what he’ s recently learned 
about the still small but growing number of reports of serious episodes of Damitol withdrawal, 
and Brosky’s and Crigh’s campaign to keep the information to heel. Dogg, who has always been 
earnest to a fault, is deeply upset. "I’ve never been more scared in my entire life," he confides. 
"We’re selling 75,000 doses of this stuff per month to the US Government alone. What happens 
when all those wounded warriors returning from Afghanistan start tapering off their meds a year 
from now? Brosky says ’nothing,’ and maybe he oughta know. But the drug just went on the 
market last winter, and what if we’re just seeing the leading edge of something that won’t be 
clear until a lot more people who recently started finish using Damitol? 

"I don’t believe that NewRo is assessing the risks properly--not to the users of our 
product, and not to our investors. Hell, I’ve got over two million dollars in incentive options and 
pre-IPO shares myself, as Crigh keeps reminding me. Do I take this up with someone at the 

company? Brosky is Chief Medical Officer; Crigh is Chief Compliance Of’ricer. Do I go outside 
the company? That seems incredibly disloyal; won’t it cost me my j ob? Do I actually want this 

job?" He sighs. "I really don’t know- what to do." 

He isn’t the only one. "Let me get back to you," you suggest, it occurs to you that, while 
Dogg is your longtime friend and former partner, his employer is your client, and still the biggest 
one your Firm has. And as counsel to a public company, your Firm may have obligations of its 
own. 

You draw- a deep breath and let it out slowly. It’s going to be a long night. 
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-[’he U.S. Securities and Exchange Commission (SEC) adopted a final set of rules 

establishing its Securities Whistleb]ovcer Incentives and Protection program on May 25, 

2011. The rules, hl~plemented under Section 922 of the Dodd-Frank Wall Street: 

Reform and Consumer Protection Act (Dodd-Frank Act), reward whistleb[owers for 
high-quality tips that lead to successful enforcement: actk)ns. 

At a public meeting during which the SEC debated the efficacy of the new rules, SEC 
Chairman Mary Schapiro described the whisfleb[ower program as "critical" to the SEC’s 
ability "to leverage the resources of people who may have first-hand information about 
potential violations." The rules, she said, "are intended to break the silence of those 
who see a wrong."~ 

The proposed whistleblower program garnered extraordinary public comment° The 
implications of the final rules - among the most eagerly anticipated rulemaking 
promulgated under the Dodd-Frank Act - are significant. The following comprises the 
most significant aspects of the final rules for regulated entities, including but not limited 
to public companies, companies making non-public offerings, brokers and dealers, 
investment advisors, mutual funds, and securities exchanges: 

I. -[’he rules do not require a whisl:lebiower to report potential securities 

Jaws violations inter’naJ[y thr’ough a regulated entity’s compliance, 

legal, or audit procedures before submitting a tip to the SECo 

2. A whistleblower can receive a bounty based on an internal report, 
regardless of whether they report to the SEC, if the regulated entity later 

self-reports to the SEC. 

3. The substantial whistlebJower protections set out in the program apply 

regardless of whether there was an acl:ua[ violation of the federal 

securities laws. 

The following addresses these elements and other key issues related to the final 
vchist[ebJovcer incentives and protection program. 

[he Rules for Whistleblowers: 
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Section 922 of the Dodd-Frank Act authorizes the SEC to reward whistleblowers who 
provide it with original information that leads to a successful erfi:orcement: act:ion by the 
SEC and/or certain state and federal regulators. On Nov. 3, 2010, the SEC unveiled its 
proposed whistleblower program under Section 922. To be considered for an award (or 
bounty) under" the proposed program, a whistleblower must voluntarily submit to the 
SEC original information that leads to a successful judicial or administrative 
enforcement action by the SEC in which the SEC obtains monetary sanctions totaling 
more than $l million. 

On May 25, 2011, during an open meeting, SEC commissioners voted 3-2 in favor of 

adopting t:he final rules proposed by the SEC. The final whistlebk)wer scheme, 

according to Chairman Schapiro, "is a result of the careful weighing of the comments 

which improved upon the earlier rules we proposed." [he final rules so adopted will 

be codified in Section 21F of the Securities Exchange Act of 1934. The final rules will 

be effective 60 days after they are submkted to Congress or publishec[ in the Federal 

Register. 

8~:+s.;~:: ~+~:~!:~u&::::i:: :i@G++.M:>m.~..+:.+:.++~s= 

The adopted program defines a whistJebJower as a natural person who submits to the 
SEC information related to a suspected ongoing or imminent violation of federal 
securities laws. To qualify’ as a whistlebJower - and to be considered for a bounty - a 
whistleblower must meet the following requirements: 

(1) Voluntarily comes forward to the SEC (2) with original information about a 

violation of the federal securities laws (3) that leads to a successful judicial or" 

administrative enforcement action brought by the SEC (4) in which the SEC 

obtains monetary sanctions totaling more than $1 million. 

If a whistlebk)wer satisfies all of these elements, he or she is guanmteed a bounty of l 0- 

30% of the monetary sanctions obtained by the SEC. He or she may also be entitled to 

a share of any penalties recovered by cert:ain government and regulatory agencies that 

bring enforcement or criminal proceedings relying on the same original information 

provided by the whistleblower. 

Below we address the four criteria and other technical aspects of the final rules, with 

paiticuJar" emphasis on any new elements in the adopted progr’am from the original 

proposal 
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The SEC made some subtle but important changes to the definition of "voJuntar’y." 

Simply put, to satisfy the voluntary element under the final rules, a whistlebJower must 

submit information to the SEC before it, the Public Company Accounting Over’sight 

Board (PCAOB), a self-regulatory organization, a state attorney general, a state securities 

regulatory authority, or the Congress asks for" the same information. 

Mere awareness of an investigation or other inquiry is not: sufficient to prohibit a 

whist[eblower from making a voluntary submission+ And a request to an employer will 

not be treated as a request of all employees who fall within the scope of the request° A 
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t:ip or complaint will be regarded as voluntary so long as the whistlebiower has not 

himself or herself been requested or compelled by a government or regulatory agency 

to provide information. [mportant:ly, a whist:leblower may still voluntarily submit: 

information to the SEC after providing information to his or her employer during the 

course of an internal investigatk~n. 

For the purposes of determining e[igibi]ity for an award, persons with a preexisting legal 

or contractual duty to report violations of the federal securities laws to the SEC generally 

cannot be said to voluntarily furnish information. Certain exceptions exist, which are 
discussed below. 

The SEC decJined to revise the "original information" requirement as proposed. In sum, 
under the finaJ rules, "voluntary illformation" comprises information that is: (1) derived 
from the whistJeb[ower’s independent knowledge or independent analysis; (2) not 
already known by the SEC; (3) not excJusive[y derived from pubJic[y avaiJabie 
information, such as news reports; and (4) provided to the SEC for the first time after the 
enactment of the Dodd-Frank Act. 

The rules define "independent knowledge" as "factua[ informat:ion in the 

whist[eblov,,;er’s possession that is not derived from publicly available sources." It does 

not require first-hand knowledge of a possibie violation. "independent: analysis/’ on the 

other hand, means "the whist[ebiower’s own examination and evaluation of information 
that may be generally avai]abie, but reveals irlformation that is not generaiiv available." 

This ana]ysis may be done in combination with others. 

Independent: knowledge and independent analysis do not: include information subject to 
the attorney-client privilege; information obtained by an independent public accountant 
l:hrough the performance of an engagement required by the securities laws; information 
obtained by audit or compliance personnel; or information obtained by illegal means. 

After considering public comment, the SEC significantly modifiect .... and relaxed .... the 
requirement that original information submitted by a whistieblower "lead to a 
successful enforcement act:ion." Under the final rules, there are l:hree categories of 
information that may be considered to have led to a successful enforcement action. 

1. Information concerning conduct not under investigation or 
examination, information will be deemed to have led to successful 

enforcernent action when it is sufficiently specific, credible and timely 

to cause the SEC to open a new examination or investigation, reopen a 

dosed investigation, or open a new line of inquiry in an existing 

examination or investigation, and the SEC brings a successful 

enforcement: action based on the original irfformation provided. 

2. Information concerning conduct already under inveslliga|ion or 
examination, information wii[ be deemed to have led to successful 

enforcement: action when it "significantly contributed" to the success of 

the action. 

3. Information reported through in|ernal compliance programs. 
Information will be deemed to have led to successful enforcement 
action if: (1) a whistiebiower reports origina[ informat:ion through his or 
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her employer’s internal compliance or reporting procedures before or 

at the same time it is passed along to the SEC; (2) the employer 

provides the whist:[eblower’s information and!or any information 

discovered during its subsequent interna[ investigation to the SEC; and 

(3) the employer’s report leads to a successful enforcement act:ion, as 

described above. 

The SEC also made importar~t: changes with regard to how it: wi[[ calcu]ate whether the 

monetary sanctions obtained in an enforcement action exceed the $1 mi[[ion threshold. 

-[’he original rtlies required t:hat the threshold amount stem from a single captioned 

judicia] or administrative proceeding. The fina] ru[es, however, permk the agglegation 

of monetary sanctions obtained in two or more SEC proceedings that arise out of a 

common nucleus of operative facts. These may include proceedings involving the same 

or similar parties, factual allegations, alleged violations of the federal securities laws, or 

transactions or occurrences. The "monetary sanctions" the SEC will consider comprise 

all amounts that are "ordered t:o be paid" in an SEC action, inclucIng but: not limited t:o 

penalties, disgorgement, and interest. 

-[’he proposed rules carved out several classes of persons who are generally ineligible to 

receive a v,,’hist[eb[ower award. According to Chairman Schapiro, in its proposed rules, 

the SEC "sought t:o exclude too many import:ant, potential whistieblowers." Thus, the 

final rules alter the proposed system in two respects. First, they clarify and narrow the 

categories of persons excluded from consideration for an award° Second, and perhaps 

more significantly, the final rules add several exceptions to the general proscriptions. 

As a genera[ matter, the final rules exclude from eligibility for a whist:leblower award 
persons with legal, compliance, supewisory, or related responsibilities. As amended in 
the final rules, the categories of persons who generally will not be considered for a 
bounty under the final rules include: 

Anyone with a preexisting legal, contractual or judicially mandated 
duty to report to the SEC potential violations of federal securities laws. 

External and in-house counsel who attempt to make v,/histleb[ower 
claims based on information obtained from attorney-client relationship. 
Exceptk)ns exist where disclosure of the informal:ion is permitted under 
SEC or state bar rules. 

People deemed by a U.S. court to have obtained information by illega] 

means. 

Foreign government officials. 

Officer, directors, trustees or partners of an entky who learn of the 

alleged misconduct from another person, or who [earn the information 

through the company reporting or compliance processes. 

Compliance and internal audit personnel. 
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Public accountant:s, ff the informatk)n reiat:es to potential vk)iatJons by 

tile engagement client. 

As mentioned above, tile final rules create new exceptions pursuant to which 

compliance and internal audit personnel may be eligible for "whistJeblower bounties. 

According k) Chairman Schapiro, these except:ions create avenues for "vka[ 

information" to get to the SEC. Compliance and internal audit staff otherwise proscribed 

from eligibilky for a whistleblower award may become whistieblowers entitled to a 

bounty in the following circumstances: 

Tile compliance or internal audit staffer believes disclosure may 
prevent harm to the regulated entity or its investors; 

The compliance or internal audit staffer believes the entity is engaging 

in conduct that will interfere with an ongoing investigation; or 

120 days or more have passed since the entity’s audit committee, chief 

legal officer, or chief compliance officer became avcare of the 

information. This exception merely sets out the time period after 

which compliance or internal audit personnel are no longer ineligible 
to make a v,,histleblower submission. 

It should be noted that the new exceptions do not permk attorneys to disclose 

privileged information, nor do they authorize independent public accountants to 

disclose informal:ion obtained in the course of SEC engagements° 

Also note, elsewhere in Dodd-Frank, employees of certain government and regulatory 
agencies are expressly excluded from consideration for a whist[ebJower award. 
Similarly, people who are criminally convicted in connection v¢ith the violation(s) of the 
federal securities Jaws may not be considered for a bounty. 

An eligible whistJeblower who voluntarily submits to the SEC original information that 

leads to a successful judicial or administrative enforcement action by the SEC in which 

the SEC obtains monetary sanctions totaling more than $l million, is guaranteed a 
bounty of 10-30% of the total monetary sanctions collection in SEC and related 

enforcement actions. In cases involving multiple whistJebJowers, the total amount 

awarded to aJ[ i nfomlants cannot exceed 30% of the sand:ions collected. 

In determining l:he amounl: of any award, the SEC must consider four (:ril:eria: (1) the 

significance of tile information submitted; (2) any further assistance provided by the 

whistleblower; (3)the "law enforcement interest" in making an award; and (4) the 

whistleblower’s participation in internal compliance processes. Tile final rules set out a 

number of optional considerations the SEC will take under advisement° Chairman 

Schapiro has indicated that, "in deciding upon tile appropriate amount of an award," 

the SEC will be particularly interested in "the timeliness and quality of a whistleblower’s 
assistance." 

The SEC wii[ also consider three cril:eria thai: may decrease the amount of any award, 

including; (l) the culpability of the whistlebiower for the underlying violation(s); (2) the 

whistieblower’s unreasonable delay in reporting the violation(s); and (3) evidence thai: 

tile whistleblower in any way interfered with an entity’s internal compliance and 

reporting. 

[he Rules for Whistleblowers: 
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-[’he final rules make one noteworthy change with regard [o tile det:ernsina[ion of the 

amount of an award° They add a paragraph making dear that the determination lies 

so]dy in the SEC’s discretion. 

Dur’ing the rulemaking process, no issue was more vigorously debated than the r’u[es’ 

potential impact on int:ernal compliance and reporting programs. Proponents of the 

rules argue that there is no value in requiring whistJeblowers to report alleged violations 
internally before informing the SECo Such a mandate, they insist, would have a chilling 

effect on would-be whistleblowers who fear retaliatory termination or" work in 

environments where the only recourse is reporting up to the alleged wrongdoer. 

Meanwhile, detractors say a set of rules without an internal reporting requirement will 
undermine internal audit:, compliance, and reporting policies an(:[ procedures required 
to be implemented under the Sarbanes-OxJey Act of 2002 (Sarbanes-Ox[ey). The 
promise of a substantial bounty only encourages whistlebk)wels to bypass internal 
compliance altogether. The rules, they say, provide no real incentive to report 
internally. 

Much to the chagrin of corporate America, the final whistleblower rules do not require 

whistlebJov,,ers to report internally before submitting tips and complaints to the SEC. 

During his remarks on the final rules, Director of the SEC’s Division of Enforcement 

Robert Khuzami noted four reasons the SEC declined to implement an internal reporting 

requ irement: 

1. The SEC was not presented with - and is not aware of - any empirical 

data demons[rating that the absence o{ a mandatory reporting 

requirement will undermine internal compliance and reporting 

programs. 

2. The SEC believes regulated entities take seriously their obligations as 

corporate citizens, an(:[ those entities will continue to design and 

implement effective compliance programs regardless of the rule. The 

SEC is also of the view t:hat effective programs will attract internal 

repoitSo 

3. The SEC believes a rule that does not impose a reporting requirement is 
consistent with legislative intent° In Section 922 of the Dodd-Frank, 
Khuzami explained, Congress’ aims were to encourage vvhistJebJovvers 
to come for’ward to the SEC with high-quality tips, and to protect 
whistleblov,.;ers who do so. Congress devised a tool designed to 
increase the effectiveness of enforcement by helping the Division of 
Enforcement identify frauds, stop them early, and ther’eby pr’event small 
frauds from growing. 

4. The SEC found nothing in Dodd-Frank purporting to require internal 
reporting as a condition of eligibility for a bounty. 

The SEC believes that an internal reporting requirement would be of no use in many 

circumstances, and may have a detr’imentaJ effect. Khuzami argued that in "boiler" 

rooms," "pump-and-dump," Ponzi schemes and similar frauds, there is "no point in 

requiring internal reporting." Entities that are engaged in such schemes typically do not 
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have a legitimate compMiance program or internal reporting mechanism available; the 

whistlebJower would effectively be reporting up to the alleged wrongdoer. 

Requiring whistleblov,,’els to report internally, Khuzami said, "would place an undue 
and additional burden on whistieblowers" and likely deter persons with knowledge of 
fraud from coming forv,,’ard. As it stands, the final rules leave the decision to the 
whist[ebJower - the person best equipped to make a judgment as to the expediency of 
internal reporting. 

Although it dec[ ined to adopt an i ntema[ report ing requ i rement, accordi ng to Chai rman 
Schapiro, the final rules strike a propel" balance, "a balance between encouraging 
whist[eb[ovcers to pursue the route of internal compliance when appropriate - vchiJe 
providing them the option of heading directly to the SEC." [t is essential, she said, to 
leave both avenues open to potential whistJeb[owers who are "in the best position to 
know which route is best to put’sue." 

Still, recognizing the "extremely valuable role" internal compliance programs play in 
fraud prevention, Chairman Schapiro noted that the final rules "expand upon incentives 
for wh istieblowers to report internal [y" in th tee s ign ificant ways. 

First, the rules lengthen the period of time a whist[ebJower can wait before submitting 
information to the SEC after" reporting internally. The rules proposed in November 2010 
provided vchist[ebJovcers a 90-day "grace period" from the date of an internal report to 
come forward to the SEC with the same infom~ation. The final rules grant a ~i20-day 
grace period for whistJeb[owers who report internally to submit the same original 
infom~ation to the SEC. Individuals will be regarded as a "whistleb[ower" from the (late 
he or she reports internally and, thus, preserve their "place in line" for an award. 

The Director of Enforcement has made it clear that the 120-day grace period should not 

be construed as creating any expectation or requirement for the time in which 

companies should self-report violations. Regulated entities should conduct a 

reasonable internal inquiry into the reported violation, bearing in mind that the SEC 

"still expects companies to report on a timely basis." 

Secor~d, the rules provide that a whist[eblower’s utilization of a regulated entity’s 
internal compliance or reporting program(s) is a factor the SEC will consider in 
determir~ing an award. Participation in internal reporting procedures cuts in favor of an 
increase in the amount of any award. 

Third, and most significantly, in an effort to balance arguments regarding internal 

reporting, the SEC devised a system that rewards whistJebJowers for internal reporting. 

The final rules make an internal whistJebJower eligible for an awar’d, regardless of 

whether the whist[ebJower separately submits the same original information to the SEC, 

if the company subsequently serf-reports to the SEC information that leads to a 

successful enforcement action° The rules do not set out a timeframe during which the 

regulated entity must report, in appropriate circumstances, companies are expected, as 

ever, to timely report potential violations. Importantly, the whistJeb[ower is entitled to 

an award based on all the information the company provides to the Division of 

Enforcement - not just the information or tip the whistJeb[ower reported internally. The 

effect, said the SEC, is larger awards for whistJeblowers. 
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The final rules allow persons culpable for the underlying violat:ion(s) of securities laws 
to qualify for a bounty by exposing the wrongdoing. The SEC sought to balance the 
competff~g interests of incer~tivizing culpable w[fistieblowers to report: violat:ions of the 
federal securities Jaws, while prohibking culpable whistlebJowers from benefiting from 
their own misconduct or the misconduct of others for which they are largely 
responsible. To that end, tile SEC will look at the culpable whistlebJower’s conduct and 
determine what role they played in the fraud. 

The SEC may determine the whistleblower was so involved in the fraud that he is not 
deserving of an award. [he SEC may, however, decide a whist:Jeblower’s bount:y 
should simply be decreased based on the nature and scope of his or her involvement. 
The rule is designed to encourage "less culpable" whistieb[owers to come forward, 
knowing they may still qualify for a reduced payout. 

In addition, for tile purposes of calculating whether the $1 million threshold has been 

met, the SEC will not include monetary sanctions paid by the culpable whistlebJower or 

monetary sanctions paid by persons or entities whose misconduct occurred at the 

direction, planning or initiation of the whistJeblower. 

It should be noted, culpable v,.;histleblowers are automatically - and completely - 
excluded from eligibility for an award if they are found criminally liable for the 
underlying fraud. 

A n~ ii. ii.-. ii.h-:.ib~@.d::i~o ~.~ ii > r :~>ii,~::.<: ii :i~e n~s 

The final rules make clear that its whist[eblower protections apply to anyone who 

provides information to the SEC or internally, regardless of whether it leads to a 

successful enforcement: action, as long as the whistieblower possesses a reasonable 

belief that the information submitted relates to a possible violation of the federal 

securities laws. The rules protect: individuals who make disclosures of wrongdoing 

under the Sarbanes-Oxiey, the Securities Act of 1934, federal statutes relating to 

investigative officers, or disclosures under any law, rule or regulation of the SEC. 

The final rules impose extensive anti-retaliation protections for whist[eb[ovvers, 

including reinstatement for terminated whist:leblowers, double back pay plus interest, 

and reimbursement of legal costs and fees. Whistieblowers are permitted to file 

complaints of ret:aiiation direct:[y with a federal district court, instead of initiating theh 

complaint with OSHA, as required under the Sarbanes-Oxley regime. 

0iiii:k:::~.-.: :~->ii iiib,~,:. Wii,~:i~siiii~::.l>ii:~.>w~-:.~- 

-[’he Dodd-Frank Act required the SEC to establish a separate whistleb[ower office 

within the Division of Enforcement. The group’s mandate is to triage whist[eblower tips 

and complaints, work with whist:[eblowers to cultivat:e leads, and help the SEC 

determine the amount of an award in appropriate cases. With regard to the former, the 

office will employ an online system designed to harvest and analyze whistleb[ower t:ips 

and complaints. 

The Office of the Whistleblov,.;er, formed earlier this year and headed up by Sean 
McKessy, is nov� staffed and operational. In anticipation of extensive payouts under 
those provisions, the SEC announced in late October that it has ah’eady established an 
Investor Protection Fund of more than $450 million for use in paying out whistlebJower 
awards. The Investor Protection Fund, which will be used to pay bounties to eJigible 
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whistleblowers, has been fully funded. 

The SEC insists the whist[eblovcer program is already having a positive impact on its 
ability to identify’ and stop violations of tile federal securities laws. From the day Dodd- 
Frank was signed into law, the SEC experienced an appreciable uptick in whist[eblower 
t:ips and compiaint:s. According to the SEC, t:hese include numerous high-qualit:y t:ips. 
During the SEC open meeting on May 25, 20l l, Chairman Schapiro mentioned "stories 
from our investigators about: how whist:[eblowers have [already] save(:[ us weeks of 
investigation time because of the specific, credib[e and timely information they 
provided°" Another SEC representative described a recent: matter in which a 
whist[ebJower’s cooperation saved tile SEC six to twelve rnonths of investigation. 

While tile consequences sound promising from the SEC’s perspective, time will reveal 
the true impact of the final whistleblower rules. In declining to support the final 
whistleblower program as written, Commissioner Casey posed several questions that we 
should bear in mind in evaluating the rules: 

Going forward, how will the SEC evaluate the effectiveness of the 
program? What kind of metrics will they track? 

2. How wiJJ the SEC measure the rules’ impact on internal compliance 
programs? 

3. How will the SEC assess the quality of tips it act:ually receives, an(:[ 
weight that against any unintended consequences? 

Commissioner Walter, for one, does not believe the SEC’s work is done in this area. 
While she supports the final rules, she insisted "the staff must remain open to improving 
the whistleblower program as we implement it." 

/.:i:<: y ii:?Zuc..::~ .w ~=:W ~..i~ 

For regulated entities, the key takeaways are (:lear: develop, improve and promote 
internally your compliance and reporting policies and procedures. This might include 
reviewing and updating your internal whistJeblower programs, putting in place a 
dedicated team to review internal complaints, and establishing procedur’es for handling 
tips. 

In devising and advertising your legal, audit, or compliance programs, companies 
should stress three issues that will likely be essential to attracting internal reporting: 

The SEC will award higher bount:ies for whist[ebiowers who report 
internally before submitting a tip to the SEC. 

2. Whist[ebiowers who report: internally are eligible for a whistlebiower 
bounty from the SEC whether or not they submit a tip to the SEC, if the 
company self-reports. The bounty will be based not: just on the 
whist[eblower’s knowledge, but on all intbm~ation the company 
submks to the SEC. 

3o Both the company and the whistJeblower rules have strong anti- 
retaliation poJicies designed to protect whistJeblowers who come 
forward with evidence of a vio[ationo 
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Chairman Schapiro has emphasized tile need for companies to "create an erwironment" 

where employees veil] take "seriously" compliance and reporting programs. A program 

that keeps these three elements in mind may be just the right incent:ive for employees t:o 

take your internal reporting program seriously. 

For additional information and updates on the whisdeblower rules, please see the 
McGuireWoods blog: http:ii\~vw.subjecttoinquiry, com/whistleblowers 

* [n this white paper, we rely on a number of SEC source materials, iricludirig: Press I?,eJease, SEC, 
SEC    Adopts    Rules    to    Establish    WhistJeblower    Program,    available    at 
http:/,’sec.gov/r~ews/pressi2011/2011-116.hinD; SEC hnplementation of the WhistJeblower 
Provisions of Section 21F of the Securities Exchange Act of 19~4, 17 CFR Parts 240 and 249 
(2011), available at _h_!L~?_;ZLs_~m_._g~_y_Lcu_!~:s_Lf_h:,__a_!LT_Q_:t_JLZJ::~J:;T&~4~_d~; Chairman Mary l_, Schapho, 
Speech by SEC Chairman: Opening Statement at SEC Qpen Meeting: Item 2 - Whistleblower 
Program (May 25, 2011), available at http:iisec.govinews/speech/2011ispch05251 lmls- 
item2.htm; Commissioner Luis A. Aguilar, Speech bv Commissioner: lncentlvizing 
Wh istleblowers to Bring Fraud to Light (May 25, 2011 ), available at 
http:i/www.sec.govinewsispeech/2011/spch052511 laa-item2, hi_m; Commissioner Elisse B. 
Waker, Speech by SEC Commissioner: Opening Statement - Final Rules for Implementing l_he 
Whistleblower F>rovisions of Section 21 F of the Securities Exchange Act of 1934 (May 25, 2011), 
available at --h-j~-t~I~.j--/~-~y~-s-!~%.~-(--~‘Z~-g£~j--r~-s-!~-/--s-~-)-~-(--~‘~U‘-~()~1jj~I~Z~)~Q~S~]~!£~!2~!:~it£~!]~ZJLtL~j~; Commissioner 
Troy A. Paredes, Speech by SEC Commissioner: Statement at Open Meeting to Adopt Final Rules 
for Implementing the Whist[ebJower Provisions of Section 2.1 F of the Securities Exchange Act of 
1934 (May 25, 2011), available at http:i/www.sec.govinews/speech/20|lispchOF2511tap- 
item2.hl_m. In addition, we rely on notes l_aken during tl~e SEC’s May 25, 2011 Open Meeting to 
Adopt Final Rules for Implementing the WhistJeblower Provisions of Section 21 F of the Securities 
Exchange Act of 1934. 
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From: 

Sent: 

To: 

Subject: 

Gunson, Doug (GM) [Corp] <Doug.Gunson@nucor.com> 

Tuesday, October 11,2011 11:23 PM 

Broome, Lis~ I <lbroome@ema]l unc edu> 

RE: DKM -- An additional ~t of slides 

Sorry, ~.issa; it is confirmed that 1 will be out of town at an administrative hearhlg that could not be changed. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent; Tuesday, October 11, 2011 9:28 AM 
To; Broome, Lissa L; Burk, Bernie; david.fountain@pgnmai.com; Gunson, Doug (GP1) [Corp]; edward.p.o’keefe@bankofamerica.com; Kurt E. Wolfe 
(kwolfe@mcguirewoods.com); Martens, Matthew; Reid L. Phillips (rphillips@brookspierce.com); Talley, Christie R - Legal; Hazen, Thomas L; Valecia McDowell 

(valedamcdowell@mvalaw.com) 
Ce: Carlock, Jacqueline S; Bortz, Conrad 
Subject" DKM -- An additional set of slides 

Friends -Thanks to Jackie Carlock for pointing out that I omitted Kurt Wolfe’s slides on yesterday’s email. Here they are. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#33BO, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:i!www.law.unc.edu/centers/banking 

iXi Description: 

http:llw~v law.unc.edulimages/newslmedia/bankingfinance 

web 542.jpg 

CONFIDENTIALITY NOTICE 

This e-mail contains privileged and confidential information which is the 

property of Nucor, intended only for the use of the intended recipient(s). 

Unauthozized use or disclosure of this information is prohibited. If you 

are not an intended recipientr please immediately notify Nucor and destroy 

any copies of this email. Receipt of this e-mail shall not be deemed a 

waiver by Nucor of any privilege or the confidential nature of the information. 



From: 

Sent: 

To: 

Subject: 

Martens, Matthew <MarteusM@SEC.GOV> 

Thursday, October 13, 2011 11:28 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: DKM -- An additional ~t of slides 

Professor Broome~ 

I have spoken to our ethics folks, and under the federal government ethics rules I need to reimburse you for my portion of the cost of the speaker’s dinner this 

ew?nir~g, Could you i:de~se let me krv:_~w h.:_~w rnt~ch that is? Thanl~s. 

.... m m 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, October 11, 2011 9:28 AN 
To: Broome, Lissa L; Burk, Bernie; david.fountain@pgnmail.com; Doug Gunson (doug.gunson@nucor.com); edward.p.o’keefe@bankofamerica.com; Kurt E. Wolfe 
(kwolfe@mcguirewoods.com); Martens, Natthew; Reid L. Phillips (rphillips@brookspierce.com); Talley, Christie R - Legal; Hazen, Thomas L; Valecia McDowell 

(valecia mcdowell@ mvalaw.com) 
Cc: Carlock, Jacqueline S; Bortz, Conrad 
Subject: DKM -- An additional set of slides 
Friends -Thanks to Jackie Carlock for pointing out that I omitted Kurt Wolfe’s slides on yesterday’s email. Here they are. 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!!www.law.unc.edu!centers!banking 

::X:: Description: 

....... http://www.law.unc.edu/images/news/media/bankingfinance 
web 542.jpg 



Fl’om: 

Sent: 

To: 

Co: 

Subject: 

Broome, Lissa L <lbroome@email.nnc.edtr~ 

Monday, October 17, 2011 8:46 AM 

Broome, I ,issa L <lbroome@email.unc.edu>; Burk, Bernie <babnrk@emml.unc.edu>; david.fountain@pgnmail.com; Doug Gunson 

(doug.gunson@nucor.com); edward.p.o’keetb@bankolhmerica.com; Kurt E. Wolt~ (kwolfe@mcguirewoods.com); Martens, Matthew 

<MartensM@SEC.GOV>; Reid L. Phillips (rphillip@brookspierce.com); Ta]ley, Chris~tie R - Legal 

<clmstie 1 talley@bankofaJnerica.com>; Halen, Thomas L <thazen@unc.edu>; Valecia McDowell (vaJeciaancdowell@mvalaw.com) 

CarlocL Jacqueline S <jcarlock@email.nnc.edu>; Weffterlun& Lance S <lancew@unc.edu>; Bortz, Conrad < cbortz@email.unc.edu> 

Friday’s Program 

Friends -Thanks to each of you for all you did to make our program on Friday such a success. At our law alumni festivities this weekend, I received many 

compliments about the program. The participants appreciated the fresh take on substance abuse issues, enjoyed the give and take among the panelists as they 

grappled with the devilish hypos prepared by Bernie, benefitted from reviewing a framework for the ethical issues presented when climbing the corporate ladder, 

appreciated learning about the SEC’s Whistleblower Program from an insider, and learned by reviewing Qui Tam, False Claims Act, and SOX whistleblower 

provisions in comparison with the new Dodd-Frank regime. We appreciate you taking the time to prepare slides, think through the ethical problems, and attend 

the event. 

Hopefully, Jackie Carlock was able to get you a reimbursement form and your CLE credit form. If you did not receive those or misplaced them, please contact 

Jackie. Many thanks to Jackie, Lance, and Conrad for handling all of the program logistics so seamlessly. 

Thanks again for helping to make the 2011 version of the Dan K. Moore Program in Ethics a success! 

Lissa and Tom 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

h_.Lt_~ JL._w_._w_._w_:!~_._u__n_._c_:._e_..d_ u_L~_e_._n_.t_~r_s_/b_a_~_~L~_~ 
::~:: Description: 

http:/]w~vw.law unc. edu/images/news/rnedialbankingfinance 

web 542.jpg 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Boger, Jack <jcboger@email.unc.edu> 

Monday, October 17, 2011 11:59 AM 

Broome, Li ssa I, <lbroome@emml.unc.edu-*; Hazen, Thomas L <th~en@unc.edu>; Burk, Bernie <baburk@emml.unc.edtr’~ 

Carlock, Jacqueline S <jcarlock@email.unc.edu>; Westerlund, Lance S <lancew@unc.edtr% Bortz, Conrad <cbior’rz@email.unc.edu-* 

RE: Friday’s Dan K. Moore Program 

Dear Lissa, Torn, Bernie, Jackie, Lance, and Conrad, 

Thanks to you all for what appeared to be a splendid beginning to a strong day. J was enormously impressed with the quality of the panelists, and when ] arrived, 

all of the logistical details were in classic Jackie/J.ance!Conrad smooth working order. Congratulations to you on another outstanding Dan g. Moore program. 

Jack 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Nonday, October 17, 2011 8:5:!. AM 

To: The law_faculty mailing list 
C¢: Carlock, Jacqueline S; Westedund, Lance S; Bortz, Conrad 
S,,bject. [law_faculty] Friday’s Dan K. Moore Program 

Friends -Thanks to all who attended our Dan K. Moore Program in Ethics. We had a lively audience and a spirited discussion of ethical issues relating to 

whistleblower claims, including those under the new Dodd-Frank Act statute. 

Many thanks to Bernie Burk for preparing some very rich hypotheticals for our panelists and audience to debate. Also thanks to Jackie Carlock, Lance Westerlund, 

and Conrad Bortz for seeing to all the logistics and making sure that everything proceeded seamlessly. We held the program at the Center for School Leadership 

Development which ix a free-standing building next to the Friday Center parking lot. It ix a great place to have a program, so if you are looking for a program venue, 

we would highly recommend it. 

Thanks again to all, 

Lissa and Tom 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

h tt p’t’!www,!aw:un c.ed uicenters/bank!n8 

iNi Description: 
http://w~v law.unc.edu/images/news/media/bankingfinance 
web 542.jpg 



From: 

Sent: 

To: 

Subject: 

Carlo&, Jacqueline S <jcarlock@email.unc.edu> 

Friday, May 4, 2012 9:20 AM 

Broome, Li s~ L <lbroome@emal.unc.edu> 

RE: October 2012 Dates 

They do have 10/18 available and possibly 10/25/2012. I’ve reached out to both the Rizzo and Friday Center. 

JSC 

Jacqueline S. Carlock, CMP 

Director of Continuing Legal Education and Special Events 

UNC School of Law 

Office of Continuing Education 

Campus Box 3380 160 Ridge Road 

Chapel Hill, NC 27541 

Main: 919-962-7815 

Fax: 919..843-.7779 

From: Broome, Lissa L 
Sent: Thursday, May 03, 2012 10:23 PM 
To: Carlock, Jacqueline S 
Subject: RE: October 2052 Dates 
b~teresting. Can you check with the Friday Center about [:all Fridays and d~e Carolina Club so we know what are options are and whether we Reed to think about 

another day of the week? 

Sounds like we might also want to consider booking for 20:].4.. How far in advance does this space book? 

"i’hanks, 

Lissa 

Lissa L groome 

Wachovia Prot:essor of Banking Law 

Director, Center for Banking and Finance 

UNC School of taw 

CBg3380, Van Hecke-Wettach Hall 

Chapel Hilt, NC 27599-3380 

91&96Z7065 

http:!/wwwJaw.unc.edu!centers!banking 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 

::X:: Description: 
" "    s ~ s s h Itp:,:v¢~.~w. Is w u n c. _.d u, ires geshlews, media/ha n kit;grin a nee 

web 542.ipg 

From: Carlock, .lacqueline S 
Sent: Thursday, May 03, 2012 4:08 plVl 

To: Broome, Lissa L 
Subject: Fwd: October 2012 Dates 

FYI 

JS Carlock 

Begin tbrwa-ded message: 

lh’om: LV~I Waring <):_~:_~_Lrj__r_lg@__n_R_r_t__I!_c__~_L_r£__!!_r!&_e_st___u:_> 

Date: May 3, 2012 3:06:21 PM EDT 

To: Cindy Sykes- Walker %.~zk__e_s!y~_nozthcarolina.edu >, "’Carlo&, Jacqueline S’" <Lc_a_r_[o__c_k_@_e___n_!_a__i_LujLcb__e_d__y.> 

Subject: RE: October 2012 Dates 

Jacqueline. 

Un£~tuna~ely I don’t have the greatest news [br either event time. 

The o~b available ]‘:~ddays in the ~ll at this time are 9/7/2012 and 1Tl,-]i20b¢ m relations to flat Dan K. Moore Program m Eflfics. I have ple~b, of other 

dates. 

],;or the Tax institute, the last Thms. and Fn. 0f4/2013 are Nma@, booke& The closest available T}lars. al~d ],;ii. am 4/I l & 4/12/2013 and 5/2 & 
5/3/2(113~ Also "ae have plenty of other datcs~ 

Let me kr~ow ,shut I cm~ do l,) help. 

]:),r~l 
I ,ynn \\~Mng 

Business Office, UNC-CSLD 

140 Friday Center Dsve 
Chapel }li]]., NC 2’:’517 

Tdephonc: 919-843-5000 

Fax: 919-843-8128 

From: Cindy Sykes-Walker 
Sent= Thursday, Nay 03, 2012 1:57 PM 
To: ’Carlock, Jacqueline S’ 
Cc: Lynn Waring 
Subject= RE: October 2012 Dates 



}5 Jacq~elme: 

I ~m~ J~brwardmg your email to [ 4~m, ]te will check availability a~d reserve lhe svace lbr y;m if~’s a~zailable. 

I’m s~rc he will back wi~h yo~ soon, 

We are so glad you Nl were happy here. 

We lo~ed hm;mg you, ~d look tbr’a ad to again! 

Cindy, 

C{~dy Sykes-\Valke~ 

Facilities Mm~ager 

UNC Cert~er For School I ,ea&rship De~’elopment 

140 Friday Center Drive 

Chapel Hill tiC 27517 

919- 8,43-,4308 (phone) 

919-8,43-8128 (l~ax) 

From: Carlock, ,lacqueline S [mailto:icarlock~@ema&unc.edu] 
Sent: Thursday, Nay 03, 2012 1:38 PM 
To: Cindy Sykes-Walker 
Subject: October 2012 Dates 
I spoke with Professor Broome and Hazen and they’d love to bring the Dan K. Moore Program in Ethics back to CSLD. The dates we 
are looking at are the first Friday in October as first choice with the third or fourth Friday of October as second choice. The program is 
pretty much the same as last year’s program...size setup, etc. 
Thank you so much for helping us put on such a great Tax Institute. The planning committee would like to book the last Thursday and 
Friday of April 2013 for the next Institute. 
JSC 
Jacqueline S. Carlock, CMP 
Director of Continuing Legal Education and Special Events 
UNC School of Law 
Office of Continuing Education 
Campus Box 3380 160 Ridge Road 
Chapel Hill, NC 27541 
Main: 919-962-7815 
Fax: 919-843-7779 



Fl’om: 

Sent: 

To: 

Subject: 

Hazen, Thomas L <thazen@tmc.edtr; 

Tuesday, May 15, 2012 12:00 AM 

Broome, Lissa L <lbroome@email.unc.edu-~; Burk, Bernie <baburk@email.unc.edu> 

DKM - SEC and Gatekeepers 

From BNA: 
SEC Enforcement 

’Gatekeepers’to Remain Targets 

Of ’Aggressive’ SEC Lawsuits, Attorney Says 

By Maria Lokshin 

The Securities and Exchmlge Commission’s "aggressive e~fforcement actions" against gatekeepers, such as complimlce officers and legal counsel, at SEC-regulated 

firms will continue for ’~,ears ahead," a Cadwalader, Wickersham & Taft LLP attorney said May 9. 

"While the SEC has always been focused on gatekeepers ... there is definitely a heightened focus here under the new ... chairmanship" of Mary Schapiro, said 

Cadwalader partner Bradley Bonn during a webinar hosted by SAI Global. 

The SEC, BonN added, has not "excelled in providing guidance m the public" on the rules governing chief complimlce officers and counsel M~en it comes to an entity’s 

violations. Moreover, he said, some cases have ’5nuddied the waters subslantially about where the rules are and what is a ’wrongdoer."’ 

Urban Case 

In particulaJc, Bonn and Cadwalader special counsel Glen Barrentine pointed to the SEC’s recent administrative action against Theodore Urban, general co~msel of 

Ferris Baker Watts Inc., who was sued for allegedly failing to supervise a broker engaged in a market manipulation scheme. 

While %’ely little guidance cml come out of the Urban case" because of the commission’s 1-1 vote that ultimately led to its dismissal (44 SRLR 208, 1/30/12), Bonn 

said the matter is nonetheless "ikseinating" and "frightening." 

"While the SEC has always been focused on gatekeepers ... there is definitely a heightened ibcus ," Bonn said. 
In that case, Bonn said, Urban learned about the broker’s alleged misconduct and recommended to senior executives that he,he broke~ be fired. The vice 

chairman of the board, however, instead suggested placing the broker under "special supervision." Urban, Bonn continued, was ultimately "misled" about how well the 

broker was being supervised, ’}’et the SEC still pursued a case." 

"I think it sends the wrong message," Bonn said, because it provides no incentives for individuals to point out possible red flags. After the Urban case, he said, general 

counsel at broker-dealers should be "worried." 

According to BonN, the allegations show that SEC "enforcement slaffis aggressive and roll pursue cases like this." 

Barrentine said the Urban case is the first one to "specifically reference" a supervisory standard announced by the SEC in In re Guffreund in 1992. 

That staJldard confers "supervisory status" on someone who may not otherwise play a supervisory role if that person knew about the alleged violation and had "some 
ability to affect the conduct at issue." This means, Barrentine said, that "compliance mid legal personnel axe at risk" if they tail to take action in response to red flags that 

ultimately lead to a violation. 

Avoiding Liabilib~ 

Baxrentine ofl~red several tips for individvaJ<s to minimize their liability risk. The "most important" point, he said, is to ensure that the "business side" is in chmge of 

supervision and that firm procedures reflect that policy. 

In addition, he said, there nmst be "no ambiguity" in the lines of responsibility at one’s firnl. If complimlce officers or counsel have stall, they mus+t ensure that the 

supervisoly role is limited to compliance. 

Barrentine warned individuals tasked with compliance to stay on top of their responsibilities and, if they cmmot do so, to "escalate to senior management or higher." 

"You really need to put the ball back to senior management, or in some cases, the board." 

Finally, he said, general co~msel and compliance officers should develop a "process around the handling of red flags" axld document everything. 

When to Worry 

Bonn said there may be warning signs that could trigger worry. "First and tbremost," he said, is a fim~’s culture of compliance. 

"If compliance is something that’s ml af[erthought ... that’s a tell-tale wasning sign," he said. 

Another issue to look out for, Bondi said, is whether the firnl is experiencing recurring compliance problems. If so, that "will attract the SEC," he said. 
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corporate or outside counsel, business lawyers face ethical issues unique to their 

~ractice, In this practical 60-minute seminar, nationally recognized ethics speakers Hichael 

.~owney and William Freivogel explore three distinct areas where thorny ethicaJ issues often 

Jawyers: confidentiality, negotiation ethics, and multijurisdictional practice, 

~ics include," 

ConfidenUality concerns in a transacUonal pracLice, parLicularly when providing services to 

multiple corporations or corporations and their owners or employees 

Confidentiality aE~d privilege concerns when dealing with business consultants aE~d auditors 

Disclosing wrongful conduct of corporate insiders 

In-house counsel registraLion and cross-border counseling 

Note i[~formation,,. 

When registering online, use coupon code RSTJ31EB to receive $50 off.= 

Deadline: May 17, 2012 

(cannot be combined with other offers) 

~thics for the Business Lawyer; Confidentiality, Negotiation Ethics and 
Mrisdictiona~ Practice, as a group webcast.= 



~ignificant discounts are available when two or more registrants view or listen to an ALI-ABA 
~ebcast or telephone seminar using one computer connection or telephone. You can register 

group two ways: 

[o register online, go to www,ali-aba,orgiRS]U31 and choose live webcast, 

lo register offline, please call 215-243-1600 or complete the group registration form below 

return it to: g~oupregistration@ali-aba,o~g or by fax 215-243-1664, 

i 4025 Chestnut Street 215~243.1600 www~aii-aba.orc 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Hazen, Thomas L <thazen@tmc.edtr~ 

Tuesday, May 29, 2012 2:19 PM 

Peter Buck (pbuck@rbh.com) 

Broome, Lissa L <lbroome@email.unc.edu>; Burk, Bernie <baburk@emaJl.unc.edu> 

Dan K. Moore Program 

Peter, 

I am so pleased that you are able to participate once again in the Dan K. Moore program to be held on Friday Oct. 26 here in Chapel Hill. Over the next few weeks, I 

will send you a list of topics that we have been focusing on. I will be meeting with Lissa and our new colleague BerNe Burk (both of whom I am copying on this 

email) June 13 and it is possible that you may not hear more until after that meeting. 

Once the panel is assembled, we will schedule a conference call to discuss the potential topics in more detail. 

Regards, 

Tom 

Thomas Lee Hazen 

Carv C. Boshamer Distinguished ProJkssor 

School of Law 

The University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: thazen@unc.edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 

overnight delivery address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 

View my papers on my SSRN Author Page: 
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From." 

Sent: 

To: 

Cc: 

Subject: 

Buck, Peter <PBuck@rbh.com> 

Tuesday, May 29, 2012 2:21 PM 

H~en, Thomas L <th~en@unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu>; Burk, Bernie <baburk@emaJl.unc.edu> 

RE: Dan K. Moore Program 

I’m honored to be invi[ed and look forward to working with you and Lissa and to meedng Bernie. 

Thanks. 

Peter 

From= Hazen, Thomas L [mailto:thazen@unc.edu] 
Sent= Tuesday, May 29, 2012 2:19 PM 

To= Buck, Peter 
Cc= Broome, Lissa L; Burk, Bernie 
Subject= Dan K. Moore Program 

Peter, 

I am so pleased that you are able to participate once again in the Dan K. Moore program to be held on Friday Oct. 26 here in Chapel Hill. Over the next few weeks, I 

will send you a list of topics that we have been focusing on. I will be meeting with Lissa and our new colleague Bernie Burk (both of whom I am copying on this 

emai0 June 13 and it is possible that you may not hear more until after that meeting. 

Once the panel is assembled, we will schedule a conference call to discuss the potential topics in more detail. 

Regards, 

Torn 

Thomas Lee Hazen 

Caly C. Boshamer Distinguished Professor 

School of Law 

The University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: thazen@unc.edu 

TEL: (919) 962-8504 
FAX: (919) 962-1277 

overnight delivery address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 

View my papers on my 5SRN Author Page: 

http:/ipapers.ssrn,com/sol3/cf dev/AbsByAuth.cfm?per 1d=56295 



From." 

Sent: 

To: 

Cc: 

Subject: 

Hazen, Thomas L <thazen@tmc.edu> 

Tuesday, May’ 29, 2012 2:35 PM 

Jim McLoughlin ~immcloughlin@mva]aw.com> 

Broome, Lissa L <lbroome@email.unc.edu>; Burk, Bernie <baburk@emaJl.unc.edu> 

RE: Dan K. Moore Program 

Jim, 

That’s great that you can join us again! I will be in for a little bit longer today but then I am leaving for an out of town C[.E program and will be back on June 5. 

I.issa and our new colleague Bernie gurk are bavinganother planning meetingon June :[3 (I am copying I.issa and Bernie on this email). After that meeting and 

once the panel is assernbh:,d we will schedule a con[erenc~:_~ call where we can discuss and refine the potential topics. 

R~-_~ga r d s, 

Tom 

Thomas Lee Hazen 

Car), C. Boshamer Distinguished Professor 

School of Law 

The University of North Carolina at Chapel Hill 

CB#3380 

Chapel tlill, NC 27599-3380 

EMAIL: th~en@unc.edu 

TEL: (919) 962-8504 
FAX: (919) 962-1277 

overnight delive~ address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 

View my papers on my SSRN Author Page: 
http://papers.ssrn.comisol3icf deviAbsBvAuth.cfm?per id=56295 

From: Jim McLoughlin [mailto:jimmclougNin@mvalaw.com] 
Sent: Tuesday, Play 29, 2012 2:30 PM 
To: Hazen, Thomas L 
Subject: Re: Dan K. Moore Program 

Tom, I would live to participate. I will call you. 

Jim McLoughlin 

On May 29, 2012, at 2:11 PM, "Hazen, Thomas L" <thazen@unc.edu> wrote: 

Jim, 

I just left a rather rambling voice message, asking if you would be able to participate in this year’s Dan K. Moore ethics program that will take place on 

Friday Oct. 26th. We hope to cover a variety of topics relating to in-house and outside counsel, including the increasing role that in-houOse counsel 

may be taking in litigation and what this means for outside counsel. 

I will be out of town until June 5 and would love to chat with you when I return if I cannot get up with you before then. 

I hope that you are able to join us. 

Regards, 

Torn 

Thomas Lee Hazen 

Cary C. BoshamerDistinguishedProfessor 

School of Law 

The University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: .t__h_ ~__nj(0)__u___n__c__:_e___d__t! 

TEL: (919) 962-8504 

FAX: (919) 962-1277 
overnight deliveU address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 

View my papers on my SSRN Author Page: 

http:/ipapers.ssrn.com!sol3!cf dev/AbsByAuth.cfm?per id=56295 

To comply with certain U.S. Treasury regulations, we inform you that, unless expressly stated otherwise, any U.S. Federal tax advice contained in this e-mail, including 

attachments, is not intended or written to be used, and cannot be used, by any person for the purpose of avoiding any penalties that may be imposed by the Internal Revenue 

Service. 

CONFIDENTIAL & PRIVILEGED 

Unless otherwise indicated or obvious from the nature of the following communication, the information contained herein is attorney-client privileged and confidential 

information/work product. The communication is intended for the use of the individual or entity named above. If the reader of this transmission is not the intended recipient, you 

are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication in error or are not sure 

whether it is privileged, please immediately notify us by return e-mail and destroy any copies, electronic, paper or otherwise, which you may have of this communication. 



Fl’oln: 

Sent: 

To: 

Co: 

Subject: 

Hazen, Thomas L <thazen@tmc.edu> 

Thursday, May’ 31, 2012 12:14 AM 

Jim McLoughlin ~immcloughlin@mvaJaw.com> 

Broome, Lissa L <lbroome@email.unc.edu>; Burk, Bernie <baburk@emaJl.unc.edu> 

RE: Dan K. Moore Program 

Jim, 

I arn in San Francisco and will be teaching CkE tomorrow and Friday. I will be hi transit on Monday the 4th. The afternoon of the~ probably works best for me, 

St~ould I plan on calling you iarour~d 2:00 on Tuesday the 5th? 

Tom 

Thomas Lee Hazen 
Cary C. Boshamer Disdnguished Professor 

School of Law 

The University of North Carolina at Chapel Hill 

CB#3380 
Chapel tlill, NC 27599-3380 

EMAIL: th~en@unc.edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 
overnight delivery, address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 

View my papers on my SSRN Author Page: 

From: Jim McLoughlin [mailto:jimmcloughlin@mvalaw.com] 
Sent: Thursday, May 31, 2012 12:11 AM 

To: Hazen, Thomas L 
C¢: Broome, Lissa L; Burk, Bernie 
Subject: RE: Dan K. Moore Program 

I am available .lune 5, so just let me know when you would like to talk. I arn in the office the rest of this week, so you can reach roe sooner at 704-33:[-:[054. I have a 

few thoughts about the new normal. 

From" Hazen, Thomas L [mailto:thazen@unc.edu] 
Sent: Tuesday, May 29, 2012 2:3S PM 
To: Jim McLoughlin 
C¢: Broome, Lissa L, Burk, Bernie 
Subject: RE: Dan K. Moore Program 

Jim, 

r That’s great that you can join us again! I will be in for a little bit longer today but then I am leaving for an ~ut of town CLE program and will be back on June c 

l.issa and our new colleague Bernie Burk are having another planning meeting on June :1.3 (I arn copying Lissa and Bernie on this ernail). After that meeting and once 

the panel is assembled we will schedule a conference call where we can discuss and refine the potential topics. 

Reg~rds, 
ToFq 

Thonms Lee Hazen 

Caly C. Boshamer Distinguished Professor 

School of Law 

The UniversiF of NoVth Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 EIVLML: 
.t_!!~__e_!!@_u_n_c_:_e___d___u- 

’][’EL: (919) 962-8504 

FAX: (919) 962-1277 

overnight delivery address: 
100 Ridge Road 

Chapel Hill NC 27599-3380 

View my papers on my SSRN Author Page: 

http://papers.ssrn.com/sol3/cf dev/AbsByAuth.cfm?per id=56295 

From" Jim McLoughlin [~-r~-~-a-~[[t--~--:jj£[Lr~-~-c-~[-~-~-u-g~-h-~Ln--#~--m-v--a-j-a-~--w-~&~--Ln-]~ 
Sent; Tuesday, May 29, 2012 2:30 PM 

To: Hazen, Thomas L 
Subject: Re: Dan K. Moore Program 

Tom, I would live to participate. I will call you. 

Jim McLoughlin 

On May 29, 2012, at 2:11 PM, "Hazen, Thomas L" <t__h_.a_ z__e_.n__..@__..u_ n_ _c_._ _e_ .d_ _ u. > wrote: 

Jim, 
I just left a rather rambling voice message, asldng if you would be able to participate in this year’s Dan K. Moore ethics program that will take place on 



Friday Oct. 26th. We hope to cover a variety of topics relating to in-house and outside counsel, including the increasing role that in-houOse counsel 

may be taking in litigation and what this means for outside counsel. 

I will be out of town until June 5 and would love to chat with you when I return if I cannot get up with you before then. 

I hope that you are able to join us. 

Regards, 

Tom 

Thomas Lee Hazen 
CaN C. Boshamer Distinguished Profes~’or 

School of Law 

The University of North Carolina at Chapel tlill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: thazen~b~unc.edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 

overaight delivery address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 

View my papers on my SSRN Author Page: 

http://papers,ssrn.com/sol3/cf dev/AbsByAuth.cfm?per id=55295 

To comply with certain U.S. Treasury regulations, we inform you that, unless expressly stated otherwise, any U.S. Federal tax advice contained in this e-mail, including 

attachments, is not intended or written to be used, and cannot be used, by any person for the purpose of avoiding any penalties that may be imposed by the Internal Revenue 

Service. 

CONFIDENTIAL & PRIVILEGED 

Unless otherwise indicated or obvious from the nature of the following communication, the information contained herein is attorney-client privileged and confidential 

information/work product. The communication is intended for the use of the individual or entity named above. If the reader of this transmission is not the intended recipient, you 

are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication in error or are not sure 

whether it is privileged, please immediately notify us by return e-mail and destroy any copies, electronic, paper or otherwise, which you may have of this communication. 



From: 

Sent: 

To: 

Subject: 

Hazen, Thomas L <thazen@tmc.edtr~ 

Thursday, May’ 31, 2012 4:10 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Bernie Burk <bemie.burk@bemieburk.com> 

Iu-house couu~l 

Denise Cade, the in-house counsel on my cle course is great and would add divwrsity to DKM. I recommend we ask her ti join us. Any thoughts? 

Tom 

Tom Hazen 
Sent from my Verizon Wireless 4GL TE Phone 



From: 

Sent: 

To: 

Cc: 

Subject: 

Hazen, Thomas L <thazen@tmc.edu> 

Thursday, May 31, 2012 6:41 PM 

Broome, Lissa L <lbroome@email.unc.edtr>; Hazen, Thomas L <thazen@unc.edu> 

bemie.burk@bemieburk.com; H~en, Thomas L <thazen@unc.edu> 

Re: In-house counsel 

SunCoke Energy 

Tom Hazen 
Sent from my Vedzon ~,~Zireless 4GL TE Phone 

..... Original message ..... 

From: "Broome, Lissa L" <lbroome@email.unc.edu> 
To: "Hazen, Thomas L" <thazen@unc.edu> 
Cc: "bernie.burk@bernieburk.com" <bernie.burk@bernieburk.com>, "Hazen, Thomas L" <thazen@unc.edu> 
Sent: Thu, May 31,2012 21:44:45 GMT+00:00 
Subject: Re: In-house counsel 

Go for it. What company? 

Sent fiom my iPhone 

On May 31, 2012, at 4:45 PM, "Hazen, Thomas L" <thazen(~unc.edu> wrote: 

I should have added that she is located in Chicago 

Tom Hazen 
Sent from rny Verizon Wireless 4GL TE Phone 

..... Original message ..... 

From: Bernie Burk <bernie.burk@bernieburk.com> 
To: "Hazen, Thomas L" <thazen@unc.edu>, "Broome, Lissa L" <lbroome@email.unc.edu> 
Sent: Thu, May 31,2012 20:40:31 GMT+00:00 
Subject: Re: In-house counsel 

If you think she adds value, I say go for it 

Sent via BlackBerry; please excuse any typos 

From: "Hazen, Thonms L" <thazen~unc.edu> 
Date: Thn, 31 May 2012 20:10:12 +0000 

To: Broome, Lissa L<lbroome@emaJl.~mc.edtr>; Bernie Burk<bernie.burk,~bernieburk.com> 
Subject: In-house counsel 

Denise Cade, the in-house counsel on my cle course is great and would add divwrsity to DKM. I recommend we ask 
herti join us. Any thoughts? 

Tom 

Tom Hazen 
Sent from my Verizon Wireless 4GL TE Phone 



From: 

Sent: 

To: 

Subject: 

Hazen, Thomas L <thazen@tmc.edtr~ 

Wednesday, June 6, 2012 9:44 AM 

Broome, Lissa I, <lbroome@emml.unc.edu-*; Burk, Bernie <baburk@email.unc.edu> 

Rakoffon lawyers and whistle blowers 

From BNA: 

Rakoff Shares Views on Inhouse Counsel, 

Compliance, Dodd-Frank Whistleblower Rules 

By Yin Wilczek 

With the growth of inhouse legal departments, the responsibility for some of the most important functions undertaken by lawyers, including gatekeeping and 

whistleblowing, has moved from outside counsel to inhouse attorneys, Judge Jed Rakoff observed June 5. 

The federal judge from the Southern District of New York urged inhouse attorneys to "say no" to senior management or boards when those "occasional, very 

difficult situations" arise in which an idea or scheme might be unwise. 

"If you do, you will feel that wonderful feeling that any lawyer feels when they’re exercising their craft, their professionalism and every aspect of what they’ve 

been taught about a lawyer’s responsibility in the course of justice," he said. 

Rakoff spoke at Compliance Week’s annual conference in Washington for financial, legal, risk, audit and compliance officers. In other comments, Rakoff said he 

"worries" about making payments to whistleblowers under the 2010 Dodd-Frank Wall Street Reform and Consumer Protection Act. 

Decision on Appeal 

Rakoff presides over some of the most important cases involving the federal securities laws, including many enforcement actions brought by the Securities and 

Exchange Commission. His recent controversial rejection of the proposed 5285 million settlement between the SEC and Citigroup Global Markets Inc. (C) is now 

being reviewed by the U.S. Court of Appeals for the Second Circuit (._2__2___9____S__L___D_,___I_2_IJ___2___9_/__I__2:; _5_ _ _2:_ _ _S_ _L_ _ _D_ 3_ L’_ _ _I_ _6_ J_ _ _2:_ _2_ ) . 

In his speech, Rakoff noted that inhouse legal departments have grown dramatically in the last 50 years. There are reportedly about 65,OOO to 70,000 inhouse 

attorneys in the United States, he said. The growth in inhouse attorneys’ responsibility and prestige has been accompanied by a corresponding change in the 

relationship between companies and their inhouse and outside counsel. 

In the old days, it was "conventional wisdom" to go to outside attorneys to nip bad ideas in the bud, Rakoff said. However, as inhouse attorneys have taken over 

more and more of the responsibility for routine legal matters, companies now see outside counsel as "specialists" who are tapped for unusual or complicated 

problems. In that situation, outside counsel might find it difficult to express their concerns about issues, given the potential loss of business. 

On the other hand, general counsels--who in many companies also advise on business decisions--now have an increased role in the corporation, Rakoff said. The 

bigger role, and the counsels’ perceived stake in the corporation, lend weight to their advice when they suggest that certain activities should not be undertaken, 

he said. 

Blowing the Whistle 

On the issue of whistleblowers, Rakoff observed that in federal judges’ experience with qui tam litigation, about 90 percent of the whistleblowers’ claims are 

"unmeritorious," while only 10 percent are "real." Many of the cases would not have been brought without the prospect of a payout, he said. 

With respect to Dodd-Frank’s whistleblower provisions, the question is: is the 20 percent rate "a high enough positive result to warrant the very considerable 

costs" and frustrations that accompany the 90 percent of claims that are not meritorious? Rakoff asked. "I think that’s a decision for the legislators," he added. 

Rakoff also was asked for his views on the concern of inhouse counsel that the Dodd-Frank whistleblower rules will supplant their compliance programs. 

"We’ll have to see how it goes," he said. "What one would want to know is how assiduous compliance officers have been in following up on the complaints they 

receive." Rakoff said his "definite impression" is that over the last few years, "there’s been a very considerable increase in compliance activity" and "much more 

assiduous compliance efforts than previously." 

Rakoff lauded whistleblowers in his remarks, calling them "heroes" who proceed despite the very real prospect of becoming "pariahs." It is easier for lawyers to be 

whistleblowers, he suggested. 

"Lawyers are taught to be independent, lawyers are taught that they’re sometimes going to have disappoint their clients" and associates, and the "rule of law 

requires that sort of toughness," Rakoff said. He added that he is "very fond" of Section 307 of the 2002 Sarbanes-Oxley Act, which directs attorneys practicing 

before the SEC to report potential violations that come to their attention. 

Thomas Lee Hazen 
) Cary C. Boshamer Distin~tished t rofessor 

School of Law 

The University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: thazen~unc.edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 
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From," 

Sent: 

To: 

Cc: 

Subject: 

Hazen, Thomas L <thazen@tmc.edtr~ 

Thursday, June 14, 2012 3:53 PM 

jmmj.litsey@bankothmerica.com 

Broome, Lis~ I, <lbroome@email.unc.edu>; Burk, Bernie <baburk@email.unc.edu-~; Jim McLoughlin, Jr. (jimmcloughlin@mvalaw.com) 

Dan K. Moore Program in Ethics 

Hi Jana, 

My program co-chairs and faculty colleagues Lissa Broome and Bernie Burk and I are very pleased to hear from Jim that you are able to join us for the Dan K. Moore 

Program in Ethics on Friday Oct. 26 in Chapel Hill. The subjects we currently plan to cover include: the challenges of the in-house counsel’s role as company lawyer 

(privilege issues, conflicts), the challenges of the in-house counsel’s role in supervising and assembling legal services (outsourcing, outside counsel, limiting the 

scope of outside counsel’s work), and possibly lawyer accountability for client malfeasance. We also will be focusing on litigation issues. The program will begin 

mid-morning, include lunch and conclude by 3:00. It will carry 3-4 hours of CLE credit. Over the next few weeks you will receive a very rough list of the topics we 

have talked about. We will then schedule a conference call for all the faculty sometime in July at which time we will talk through the topics for discussion. In the 

interim please feel free to call me or email with any questions. 

We look forward to working with you. 

Regards, 

Tom 

Thomas Lee Hazen 

Car); C. Boshamer Disting~#shed Professor 

School of Law 

The University of North Carolina at Chapel Hill 

CB#3380 

Chapel ttill, NC 27599-3380 

EMAIL: th~en@unc.e&~ 

TEL: (919) 962-8504 

FAX: (919) 962-1277 

overnight delive~ address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 

View my papers on my SSRN Author Page: 

http://papers.ssrn.comisol3icf deviAbsgyAuth.cfm?per id=56295 



From: 

Sent: 

To: 

Subject: 

Popp, Karen <KPopp@sidley.com> 

Monday, June 18, 2012 7:48 AM 

Broome, l,i s~ L <lbroome@email.unc.edu> 

RE: Dan K. Moore Program in Ethics 

Lissa, 
My client said ti~ey would iet me know asap, bat that it has not vet been decided or set, I don’t know when I wiiJ kno~v. So, if you need to get this finaiized 

this week, I fear that I won’t be able to meet that deadliae. I am very sorry, as I reali~i had hoped to do the paaei. Perhaps next time or I could be an "add 

on" if tile ciient meeting allows it. Many thanks for thinkiag of me. Best, Karen 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Thursday, June :L4, 20:[2 3:23 PM 
To: Popp, Karen 
Subject: Dan K. Moore Program in Ethics 

Hi Karen- 

I just thought I’d check in and see if you’ve been able to determine whether you will be able to participate in the Dan K. Moore Program on Ethics on 

October 26 in Chapel Hill. We’re trying to finalize the panel and we’re looking to have a conference call of all the panelists in mid-July. 

Thanks, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:i!www.law.unc.edu/centersibanking 

Access my papers on SSRN at: http://ssrn,com/author=248720 

:..... 
i~i Description: 

/ http://www.law.unc.edu/images, news/media/bankingfinance 
web 542 jpg 

IRS Circular 230 Di~losure: To comply with certain U.S. Treasury, regulations, we intbrm you 
that, unless expressly s~ted otherwise, any U.S. tEderal tax advice contained in "this 
communication, including attachments, was not intended or written to be used, and cmmot be 
used, by may taxpayer tbr the purpose of avoiding any penalties that may be impo~d on such 
taxpayer by the Internal Revenue Service. In addition, if any such tax advice is used or referred 
to by other parties in promoting, marketing or recommending any partnership or other entity, 
investment plan or arrangement, then (i) the advice should be construed as written in connection 
with the promotion or marketing by others of the transaction(s) or matter(s) addressed in this 
commtmication and (ii) the taxpayer should seek a&ice based on the taxpayer’s particular 
circumstances from an independent tax advisor. 

This e-mail is sent by a law finn and may contain infommtion that is privileged or confidential. 
If you are not the intended recipient, please delete the e-mail and any attachments and notil}’ us 
immediately. 



From: 

Sent: 

To: 

Subject: 

Van der Vaart, Sandra <Vaarts@labcorp.com> 

Thursday, July 5, 2012 5:43 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Daniel K. Moore Ethics Program 

Hi Lissa, 

My name is Sand?’ van der Vaart and I am the General Counsel at LabCorp. I understand that you were looking for a panelist for the October program Do you still have a panelist opening? 

I would be happy to participate 

Best regards, 
San@ van der Vaart 
-This e-mail and any attachments may contain COB??IDEB,~IAL information, including PROTECTED HEALTH INFORMATION. If you are not the intended recipient, any use or disclosure 
of this information is STRICTLY PROHIBITED; you are requested to delete this e-mail and any attachments, notify, the sender immediately, and notify the LabCorp Privacy Officer at 
privacyofficer@labcorp.com or call (877) 23-HIPAA / (877) 234-4722. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Van der Vaart, Sandra <Vaarts@labcorp.com> 

Friday, July 6, 2012 9:12 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Hazen, Thomas L <thazen@unc.edu>; Burk, Bernie <baburk@emaJl.unc.edu> 

Re: Daniel K. Moore Ethics Program1 

Lissa, 

That sounds great. I look forward to working with you and the other panelists Best regards, San@ 

..... Original Message ..... 

From: Broome, Lissa L [mailto:lbroome@email unc.edu] 
Sent: Friday, July 06, 2012 08:47 AM 
To: Van der Vaart, Sandra 
Cc: IIazen, Thomas L <thazen@unc edu>; Burk, Bernie <baburk@email.unc.edu> 
Subject: RI~: Daniel K. Moore Ethics Program 

tIi San@ -- Thanks for writing Yes, we are still interested in adding you to our panel The Dan K. Moore program in Ethics will be held on Friday Oct 26 in Chapel Hill. ’]’his program is 
geared to ethical issues encountered by business lawyers (in house and outside counsel). The subjects we currently plan to cover include: the challenges of the in-house counsel’s role as 
company lawyer (privilege issues, conflicts), the challenges of the in-house counsel’s role in supervising and assembling legal services (outsourcing, outside counsel, limiting the scope of 
outside counsel’s work), and possibly lawyer accountability for client malfeasance. We also will be focusing on litigation issues The program will begin mid-morning, include lunch and 
conclude by 3:00. It will carry 3-4 hours of CLE credit. Over the next week or so you will receive a very rough list of the topics we have talked about. We will then schedule a conference call 
for all the faculty sometime later in July at which time we will talk through the topics for discussion The other cor~firmed panelists are Peter Buck (Robinson Bradshaw), Jim McLough]in 
(Moore & Van Allen), Karen Popp (Sidley), and Jana Litsey (Deputy General Counsel, Bank of America). In the interim please feel free to call me or emai] with any questions. 

Thanks again for your willingness to join us on October 26. 

Lissa 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center Jbr Banking and Finance 
UNC School of Law 
CB#3380, Van Hecke-Wettach ttaH 
Chapel Hill, NC 27599-3380 
919962.7066 
http : //www law. unc. edu/centers/bank ing 
Access my papers on SSRN at: http://ssrn.com/author 248720 

..... Original Message ..... 

From: Van der Vaatt, Sandra [mailto:Vaarts,@,labcurp.coru] 

Sent: Thursday, July 05, 2012 5:43 PM 

To: Broome, Lissa L 

Subject: Daniel K. Moore Ethics Program 

Hi Lissa, 

My name is San@ van der Vaart and I arm the General Counsel at LabCorp. I understand that you were looking for a panelist for the October program. Do you still have a panelist opening? 

I would be happy to participate. 

Best regards, 
Sandy van der Vaart 
-This e-ruail and any attachments may contain CONFIDENTIAL information, including PROTECTED HEALTH INFORMATION. If you are not the intended recipient, any use or disclosure 
of this information is STRICTLY PROHIBITED; you are requested to delete this e-mail and any attachments, noti~ the sender immediately, and notify the LabCorp Privacy Officer at 
privacyofficer@labcorp.com or call (877) 23-HIPAA / (877) 234-4722. 

-This e-mail and any attachments may contain COlx,?IDRlx,~2IAL inlbrmation, including PROTECTED HEALTH INFORMATION. If you are not the intended recipient, any use or disclosure 
of this information is STRICTLY PROHIBITED; you are requested to delete this e-mail and any attachments, noti~ the sender immediately, and notify the LabCorp Privacy Officer at 
privacyofficer@labcorp.com or call (877) 23-HIPAA / (877) 234-4722. 



From: 

Sent: 

To: 

Subject: 

Cheshire, Are1 - Legal <ann.cheshire@bankofamerica.com--- 

Wednesday, July 11, 2012 11:45 AM 

Broome, Li ssa L <lbroome@email.unc.edu> 

RE: Dan K. Moore Program in Ethics -- Planning Call 

Hi Lisa, 

I am Jane’s assistant and will be glad to assist with any meetings that Jane needs to attend. 

Please see m¥ not:es bek)w regarding her availability at this p.:)int 

Thanks} 

An~ Cheshire 
g~e~t[ve Assis~ar~t to Jane Litse~" 
Bank, o[ Amergc;~ 

214 N, Trgon Stree~ 
NCI-027-20-05 

Chariot,.e, NC 2g,255 
9g, O-395-.g401 

ann.chesNre@bankofamerica.com 

From; Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent; Wednesday, July 11, 2012 11:29 AM 

To; Bernie Burk; Litsey, Jane J -Legal; jimmdoughlin@mvalaw.com; kpopp@sidley.com; Broome, Lissa L; pbuck@rbh.com; Hazen, Thomas L; Van der Vaart, Sandra 
Subject; Dan K. Moore Program in Ethics -- Planning Call 

Friends - 

Thanks again to each of you for agreeing to participate in this year’s Dan K. Moore Program in Ethics to be held in Chapel Hill on Friday, October 26. I think we’ve 

talked with each of you about some of our ideas for the content for the program, but we need to schedule an hour-long call for all of us to talk through the issues, 

add/subtract issues from the list, and assign responsibilities for preparation of written materials/PowerPoints to accompany the presentation. 

Please let me know (by Thursday at 5:00 if possible) of any times in the blocks listed below when you are NOT available for a call. 

Monday, July IS 8-11 

Tuesday, July 17 8-II 
1-6 

Wednesday, July :18 8-G 

Thursday, July :19 8-5 Jana not available 8-:1:1 or 2-5 
Wednesday, July 25 :12-6 Jana not available Z[:30-6 
Thursday, July 26 :10-2 

4-6 
Friday, July 27 2-5 

Wednesday, Aug 1 8-11 Jana not available 8-9, 10-11 

2-6 Jana not available 4.-5 

We’ll see what that nets and I’ll try to let you know on Friday the date and time of the call so you can get it on your calendar. Prior to the call we will circulate an 

outline of potential issues for you to consider. 

Thanks again. Stay cool. 

Lissa, Tom and Bernie 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9:19.962.7066 

http:!!www.law.unc.edu!centers!banking 

Access my papers on SSRN at: http://ssrn.comiauthor=248720 

:: ::~:; :: Description: 

http://www.law.unc.edu/images/news/media/bankingfinance 

web 542 jpg 

This message w/attachments (message) is intended solely for the use of the intended recipient(s) and may contain information that is privileged, confidential or 

proprietm7. If you are not an intended recipient, please notify the sender, and then please delete and destroy all copies and attaclnnents, and be advised that any review 

or dissemination o£ or the taking of any action in reliance on, the information contained in or attached to this message is prohibited. 
Unless specifically indicated, this message is not an oiler to sell or a ,solicitation of any investment products or other financial product or service, an oiliciaJ confirmation 

of any transaction, or an official statement of Sender. Subject to applicable law, Sender may intercept, monitor, review and retain e-communications (EC) traveling 

through its networks/~’stems and may p~oduce any such EC to regulators, law enforcement, in litigation and as required by law. 

The laws of the countiy of each sender/recipient may impact the handling of EC, and EC may be archived, supervised and p~oduced in countries other than the counto’ 
in which you are located. This message cannot be guaranteed to be secure or free of errors or viruses. 

ReI~rences to "Sender" are ret;erences to any subsidiao’ of Bank of America Corporation. Securities and Insurance Products: * Are Not FDIC Insured * Are Not 

Bank Guaranteed * May Lose Value * Are Not a Bank Deposit * Are Not a Condition to Any Banking Service or Activity * Are Not Insured by Any Federal 

Government Agency. Attachinents that are part of this EC may have additional important disclosures and disclaimers, which you should read. This message is subject 

to terms available at the following link: 

http://~,.banlcofanlerica.com/emaildisclaimer. By messaging with Sender you consent to the foregoing. 



Fl’om: 

Sent: 

To: 

Subject: 

Popp, Karen <KPopp@Sidley.com> 

Thursday, July 12, 2012 1:23 AM 

Broome, Lissa L <lbmome@email .unc.edu>; Bernie Burk <bernie.burk(~bemieburk.com>; jana.j .litsey@bankothmerica.com; 
jimmcloughlin@mvalaw.com; pbuck@rbh.com; H~en, Thomas L <th~en@unc.edu>; Van der Vaart, Sandra <Vaarts@labcorp.com> 

I~E: Din1K. Moore Progranl in Ethics -- Plaraling Call 

I CANNOT do any of the times on: July 16, 17, 18, 25, Aug 1 

I can do all times on: July 71.9, 215, 27 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, July 1:[, 2012 11:29 AM 
To: Bernie Burk; .lana .1. Litsey (jana.j.litsey@bankofamerica.com), jimmcloughlin@mvalaw.com; Popp, Karen; Broome, Lissa L; pbuck@rbh.com; Hazen, Thomas L; 
Van der Vaart, Sandra 
Subject: Dan K. Hoore Program in Ethics -- Planning Call 

Friends - 

Thanks again to each of you for agreeing to participate in this year’s Dan K. Moore Program in Ethics to be held in Chapel Hill on Friday, October 26. I think 

we’ve talked with each of you about some of our ideas for the content for the program, but we need to schedule an hour-long call for all of us to tall< 

through the issues, add!subtract issues from the list, and assign responsibilities for preparation of written materials!PowerPoints to accompany the 

presentation. 

Please let me know (by Thursday at 5:00 if possible) of any times in the blocks listed below when you are NOT available for a call. 

Monday, July 16 8-11 

Tuesday, July 17 8-11 

1-6 

Wednesday, July 18 8-6 

Thursday, July 19 8-5 

Wednesday, July 25 12-6 

Thursday, July 26 10-2 

4-6 

Friday, July 27         2-5 

Wednesday, Aug 1    8-11 

2-6 

We’ll see what that nets and Iql try to let you know on Friday the date and time of the call so you can get it on your calendar. Prior to the call we will 

circulate an outline of potential issues for you to consider. 

Thanks again. Stay cool. 

Lissa, Tom and Bernie 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

b.tt.p.../j...w....w....w...~!~a...w...:~.u.~c..~e..~.u..~.c.~e..~..te..r.U~.~.~.~ 
Access my papers on SSRN at: ..h.Ltp.~d./..s..s.~.r~.n.~.c..~.~.n.~/..a.~.u..t.~.h..~.r.-~.2...4..8.~.2...~. 

i~i Description: 

http://www.law.unc.edu/images/news/media/bankingfinance 

web 542.jpg 

IRS Circular 230 Disclosure: To comply with certain U.S. TmasuD~ regulations, we inform you 
that, unless expressly ,stated otherwise, ally U.S. federal tax advice contained in this 
communication, including attachments, was not intended or written to be used, and cannot be 
used, by ally taxpayer lbr the purpose of avoiding any penalties that may be imposed on such 
taxpayer by the Internal Revenue Service. In addition, if any such tax advice is used or ret}rred 
to by other parties in promoting, marketing or recommending any partnership or other entity, 
investment plan or arrangement, then (i) the advice should be construed as written in connection 
with the promotion or maxketing by others of the transaction(s) or mattel{s) addressed in this 
communication and (ii) the taxpayer should seek advice based on the taxpayer’s particular 
circumstances from ml indepen&nt ta:¢ advisor. 

This e-mail is sent by a law firm and may contain ilfformation that is privileged or confidentiaJ. 
If you are not the intended recipient, please delete the e-mail and aW attaclmaents and notify us 
immediately. 



DKM 2012 

Proposed Title: ADJUSTING TO THE "NEW NORMAL": ETHICAL 
CHALLENGES FOR IN-HOUSE AND OUTSIDE COUNSEL 

I° Challenges of the in-house counsel’s role as company lawyer from the 
standpoint of both (a) how in-house counsel should govern their conduct; and 
(b) issues outside counsel confront in advising and representing companies 
A. Privilege 

1. Legal vs. business advice 
2. Special problems with work product [?] 
3. International issues (e.g. no privilege for in-house counsel in the 

EU) 
B. Conflicts 

1. Between entity" client and constituents 
2. Among affiliated companies 
3. Issues created by in-house or outside counsel owning securities in 

a client company 

II. Challenges of the in-house counsel’s role in supervising and assembling legal 
services 
A. What do General Counsel (or other supervising in-house counsel) want 

from outside counsel in the New Normal? 
B. Ethical issues in outsourcing and coordinating among service providers 

(outsourcers, outside counsel, etc.) 
C. Ethical issues in limiting the scope of what outside counsel does (piecing 

out tasks to outsourcers, in-house personnel): 
1. Possible disconnect between the demands or expectations of the 

client vs. the forum regarding outside counsel’s role in discovery 
2. Qualcomm problem 

III. Lawyer accountability for client malfeasance 
ao 

B. 
C. 
D. 

Coping with uncertainty" 
Withdrawal (noisy and otherwise) 
Whistleblowers [?] 
Lawyer liability issues 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Hazen, Thomas L <thazen@tmc.edu> 

Thursday, July 19, 2012 3:10 PM 

Broome, Lissa L <lbmome@email.unc.edu>; Bernie Burk <bemie.burk@bemieburk.com% Cheshire, Ann - Legal 

<ann.cheshire@bankofamerica.com% Jana J. Litsey (jana.j.litsey@bankoi~merica.com); jimmcloughlin@mvalaw.com; 

karenscymou@mvalaw.com (karenscymou@mvaJaw.com); kpopp@sidley.com; pbuck@rbh.com; Van der Vaart, Sandra 

<Vaarts@labcorp.com> 

I~E: Dan K. Moore Program -- Conference Call at 11:00 on Thursday 

Print - Privilege Points Does Intra-Corporate Disclosure of Privileged Commtmications Waive the Corporation’s Privilege .pdf 

D *:_! a r all, 

I think we are well on our way to a great program. I just came across this law firm memo on intra-.corporate disclosure and its impact on waiving the privilege, I 

wonder if this is something we should add to our discussion. 

Regards, 

Thomas Lee tt~en 
Cary C. Boshamer Distinguished Pro/Ossor 

School of Law 

The University of Norfll Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 
EIVLML: 

.tJ!~__e_ !!@ _u_n_c_:_e___d___u- 

TEL: (919) 962-8504 

FAX: (919) 962-1277 

overnight deliveu address: 

100 Ridge Road 

Chapel tiill NC 27599-3380 

View my papers on my SSRN Author Page: 

http:!!papers.ssrn.com/sol3/cf dev/AbsByAuth.cfm?per id=56295 



7/19/12 Privilege Points: Does Intra-Corporate Disclosure of Privileged Communications Waive the Corporation’s... 

If you have problemsviewing thisemail, you can, oropen it in. 

7.11.2012 

Does ii[ntra -,Co<[}orate Disclosure of Prb£ leged Communieat  o : s Wabe the 
CoIT }ora.t![o f Pri}4lege? 

Relying on traditional case law emphasizing the importance of keeping privileged co~cafiom 
confidential, courts exan-fining widespread intra-corporate sharing of privileged comtrmnications 
SOl~t-h~s conclude that such widespread circulation delr~mtrates that the cormagficatiom were 
not primarily rmtivated by legal issues and therefore do not deserve privilege protection. As if this 
were not troubling enough, other courts apply a waiver analysis to such widespread intra-corporate 
circulation. 

In Lolonga-Gedeon v. Child & Family Services, No. 08-CV-00300A(F), 2012 U.S. Dist. 
LEXIS 67843 (W.D.N.Y. May 15, 2012), the court acknowledged that some cormamications 
claimed by defendant to be privileged were shared only with company employees. However, in 
addressing one email, the court held that ’Defendant’s failure to demonstrate that [three employees] 
each needed to know the information contained in the conmamication has waived the attorney-client 
privilege." Id. at "12. 

It seems wrong to use a waiver analysis in this setting, because the privileged email never went 
outside the corporation. However, decisions like this highlight the need for corporations to warn 
their employees not to share privileged conmamications beyond those with a ’heed to know"- even 
within the corporation. 

Thomas E. Spahn 

Privilege Points Archi~ 
Mana eg_e_your subscriptions 
Unsubscribe from all lists 

Follow the firm on Twitter. 

McGuireWoods LLP provides a variety of legal services from 19 domestic and foreign offices. Through its subsidiaries, McGuireWoods 

Consulting LLC and McGuireWoods Capital Group, the firm provides ancil lary businessand consulting services. 

The McGuireWoods email lists are intended to provide information of general interest to the public and are not intended to offer legal 

www.mcguirewoodsnews.comlrslvm.ashx?ct=24F76F1 ED1 E60AEDCl D 180ACD52D9219DDBE7BB3... 1/2 



7!19/12 Privilege Points: Does Intra-Corporate Disclosure of Privileged Communications Waive the Corporation’s... 

advice about specific situations or problems. McGuireWoods does not intend to create an attomey-client relationship by offering this 
information, and anyone’s review of the information shall not be deemed to create such a relationship. You should consult a lawyer if 
you have a legal matter requiring attention. Contents© 2012 McGuireWoods LLP. All rights reserved. The reproduction of the content of 
this message is prohibited without the prior censent of McGuireWoods LLP, One James Center, 901 East Cary Street, Richmond, VA 
23219-4030. 

www.mcguirewoodsnews.com/rs/vm.ashx?ct=24 F76F 1 ED1 E60AEDCl D 180ACD52D9219DDBE7BB3... 2/2 



@ 

WAL-IART STORES, INC, 

WAL-iVlART LEGAL DEPARTMENT 

702 S.W. 8TM STREET 

BENTONVILLE AR 72716 

EFFECTIVE JUNE I, 2007 

2596274 



TABLE OF CONTENTS 

INTRODUCTION ......................................................................................................................... 6 

ENGAGING OUTSIDE COUNSEL ...................................................................... 7 

Approved Law Firms ......................................................................................................... 7 

Role of the Responsible Legal Department Attorney ............................................. 7 

Engagement Letters ........................................................................................................... 7 

Role of the Relationship Partner ........................................................................................ 8 

Choosing the Relationship Partner ................................................................ 9 

Departure of the Relationship Partner ............................................................ 9 

CONFLICTS OF INTEREST .................................................................................. 9 

Initial Conflict Check ......................................................................................................... 9 

Conflicts of Interest Defined ............................................................................................ 10 

Conflict Waiver Requests ................................................................................................ 10 

Multiparty Representation ......................................................................... 12 

Representing Wal-Mart in Bankruptcy Proceedings ............................................ 12 

Cost of Determining Conflict ..................................................................... 12 

Representing Significant Competitors ........................................................... 12 

DI’v~RSITY ................................................................................................................................ 12 

STAFFING MATTERS ............................................................................................................... 13 

CONFIDENTIALITY .................................................................................................................. 13 

USE OF WAL-MART’S NAME ........................................................................... 14 

ETHICAL CONDUCT ................................................................................................................ 14 

MALPRACTICE INSURANCE ................................................................................................. 14 

FILE RETENTION ...................................................................................................................... 14 

25962 74 



Wal-Mart Stores, Inc. 

ELECTRONIC MAIL ....................................................................................... 14 

INFORMATION SECURITY ..................................................................................................... 15 

MEDIA CONTACT ........................................................................................... 15 

GIFTS and GRATUITIES ........................................................................................................... 16 

EVALUATION AND FEEDBACK ............................................................................................ 16 

AUDITS ...................................................................................................... 16 

EXCEPTIONS to the GUIDELINES .......................................................................................... 16 

MANAGING LITIGATION ....................................................................................................... 17 

Conduct in Litigation ....................................................................................................... 17 

Reporting Significant Developments ............................................................................... 17 

Preparing Quarterly Case Management Reports ................................................ 18 

Preparing Monthly Litigation Reports ............................................................................. 18 

Preparing an Early Case Assessment and Case Management Report .............................. 19 

Preparing a Case Budget .................................................................................................. 21 

PLEADINGS, MOTIONS AND OTHER DOCUMENTS ......................................................... 21 

DISCOVERY ............................................................................................................................... 22 

Responding to Written Discovery .................................................................................... 22 

Making Valid Objections to Discovery ........................................................................... 22 

Acting Ethically When Conducting Discovery ................................................................ 23 

Protecting Confidential Information ................................................................................ 23 

Motions to Compel and Request for Sanctions ................................................................ 23 

Depositions of Specific Associates .................................................................................. 23 

Depositions of 30(b)(6) Witnesses ................................................................................... 24 

Ordering Electronic Transcripts ....................................................................................... 24 

DISCOVERY - HIPAA REQUIREMENTS .............................................................................. 24 

2596274                                                                               3 



Wal-Mart Stores, Inc. 

Subpoena & Discover}, Requirements ............................................................................. 24 

Authorization Requirements ............................................................................................ 25 

Business Associate Agreements ...................................................................................... 25 

Discover}, of Personnel Records ...................................................................................... 25 

SETTLEMENT & ALTERNATIVE DISPUTE RESOLUTION ............................................... 26 

APPEALS .................................................................................................................................... 26 

MANAGING NON-LITIGATION MATTERS ......................................................... 27 

INVOICING FOR LEGAL SERVICES ................................................................... 28 

Line item Entr}, Guidelines .............................................................................................. 29 

Capped Rates for Certain Discover},-Related Tasks ........................................................ 30 

Budget Considerations ..................................................................................................... 30 

Timekeeper Rates ............................................................................................................. 30 

Request for Rate Increases ........................................................................ 31 

INVOICING FOR DISBURSEMENTS and EXPENSES .......................................................... 32 

Court Reporter Expenses ................................................................................................. 32 

Express Mail and Couriers ............................................................................................... 32 

Fixed Assets ..................................................................................................................... 32 

Legal Research ................................................................................................................. 32 

El ectronic Research ................................................................................. 33 

Office Supplies ................................................................................................................. 33 

Printing, Photocopying and Scanning .............................................................................. 33 

Postage ............................................................................................................................. 33 

Facsimile Transmissions .................................................................................................. 33 

2596274                                                                               4 



Wal-Mart Stores, Inc. 

Telephone Charges ........................................................................................................... 33 

Third-Party Services ........................................................................................................ 34 

Alternatives to Travel Encouraged .................................................................................. 34 

Air Travel ......................................................................................................................... 34 

Automobile Travel ........................................................................................................... 35 

Hotel s ................................................................................................ 35 

Meal s ................................................................................................. 35 

Expense Reimbursement .................................................................................................. 35 

NON-BILLABLE TIME ............................................................................................................. 36 

INVOICING PROCEDURES .............................................................................. 37 

Traditional Paper Invoices ......................................................................... 37 

Electronic Invoicing ................................................................................. 38 

Subscribing to and Using the Sharedoc Service ................................................. 38 

COMMON INVOICING ISSUES ........................................................................ 41 

APPENDIX A 

APPENDIX B 

2596274                                                                               5 



Wal-Mart Stores, Inc. 

INTRODUCTION 

Wal-Mart Stores, Inc. ("Wal-Mart") is one of the world’s largest and most respected 
companies. From our humble beginnings in Arkansas, we now operate over 4,000 Wal-Mart, 
Sam’s Club, and Neighborhood Market stores in the United States. In addition, we operate 
Walmart.com, one of the five largest online retailers in the world, and more than 2700 stores 
outside the United States using nearly 50 different retail formats. 

The reputation of Wal-Mart and the Wal-Mart and Sam’s Club brands are key 
components of our success. The strength of our brands, in turn, is a direct outgrowth of our 
principles and our culture. These are centered on the three core beliefs: respect for the 
individual, service to our customers, and a constant striving for excellence. These beliefs, 
combined with hard work, quick action, innovation, teamwork, discipline, and rigorous cost 
control, have enabled us to achieve extraordinary results in a highly competitive environment. 

For Wal-Mart, teamwork means a close, partnership relationship with outside suppliers of 
goods and services, including our Outside Counsel. Outside Counsel are not just providers of 
services but are vital partners in our success. It is critical that Outside Counsel share the 
commitment of the Wal-Mart Legal Department to providing the Company with the highest 
quality legal services in the most cost-effective manner possible. We expect Outside Counsel to 
stress integrity, professionalism, a sense of urgency in resolving legal problems, and sensitivity to 
protecting and honoring the three fundamental principles that have contributed to our success. 
Outside Counsel, working on behalf of Wal-Mart, is expected to represent the Company’s 
interests in accordance with these high standards. 

These Outside Counsel Guidelines ("Guidelines") set forth more fully our expectations 
and define an effective working relationship. All attorneys and professional staff who work on 
matters for Wal-Mart must be familiar with these Guidelines. These Guidelines supersede 
previously issued guidelines or information and, unless exceptions are approved in writing, 
constitute the terms under which Outside Counsel are engaged for both current and future 
matters. Where used in these Guidelines, the term "Wal-Mart" refers both to Wal-Mart and its 
subsidiaries unless expressly otherwise indicated. 

These Guidelines do not apply to the retention, management and payment of expert 

witnesses. Please consu# the Responsible Legal Department attorney beJore retaining an expert 
witness and for guidance regarding managing and billing for same. 

Please contact the Responsible Legal Department attorney ("RLDA") or the Legal 
Department Attorney responsible for outside counsel management ("AGC-OCM") to discuss any 
questions or to seek clarification of these Guidelines. 

Thank you again for being a key reason for our success. 

2596274                                                                               6 



Wal-Mart Stores, Inc. 

ENGAGING OUTSIDE COUNSEL 

Approved Law Firms 

Only law firms approved by the AGC-OCM and the Vice President and Division General 
Counsel - Legal Department Administration are authorized to perform legal work on behalf of 
Wal-Mart. Wal-Mart’s approved law firms must meet exacting standards of performance, cost 
effectiveness and diversity’. Outside Counsel are not authorized to retain the services of other 
legal counsel on behalf of Wal-Mart without first obtaining the prior, written approval of the 
AGC-OCM. 

Role of the Responsible Legal Department Attorney 

it is the responsibility of the Wal-Mart Legal Department to perform or procure all 
required legal services for the Company including selecting, hiring, and supervising Outside 
Counsel where the specialized nature of the matter, department workload, or other considerations 
make it appropriate for the work to be performed by Outside Counsel. 

The RLDA designated in the Engagement Letter has the ultimate responsibility for the 
matter, including financial and strategic decisions. With the approval of the RLDA, Outside 
Counsel may have direct contact with Wal-Mart business people to gather information or for 
other purposes; however, only the designated RLDA has authority to direct Outside Counsel in 
the handling of the matter. 

If a Wal-Mart business Associate asks Outside Counsel to proceed in a certain 
fashion or to perform certain activities with respect to a legal matter, Outside Counsel 

should report the request to the RLDA and obtain direction from the RLDA prior to 
proceeding. 

Engagement Letters 

Outside Counsel must submit an engagement letter each time the law firm is engaged to 
provide legal services to Wal-Mart. Upon reaching an agreement with the RLDA regarding the 
scope of the representation and the fees charged for representation (law firms with an existing 
relationship with Wal-Mart may not charge legal fees that exceed those fees pre-approved by the 
AGC-OCM consistent with the processes outlined herein), Outside Counsel shall (a) return an 
executed Engagement Letter in the form attached as Exhibit A together with (b) a signed 
Acknowledgment of Wal-Mart Outside Counsel Guidelines (Exhibit B), (c) Rate Schedule 
(Schedule 1), (d) and an Outside Counsel Information Sheet (Schedule 2) to the AGC-OCM and 
the RLDA. Submissions must be received by Wal-Mart not later than the fifth (5th) business day 
after the date of the engagement. The Rate Schedule shall not be modified without the express 
written consent of the AGC-OCM and only after Outside Counsel has complied with the rate 
increase request process outlined herein. 

Engagement letters should be transmitted in PDF format via email and not by hard copy, 
unless specifically requested by the RLDA. 
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WAL-MART’S RELATIONSHIP PARTNER 

Role of the Relationship Partner 

The Legal Department Administration Division, in consultation with Outside Counsel, 
shall designate a Relationship Partner to manage the relationship between Outside Counsel and 
Wal-Mart. The Relationship Partner will be Wal-Mart’s primary contact with the law firm and 
all matters for which the law firm is retained will flow through the Relationship Partner. The 
Relationship Partner is responsible for the law firm’s compliance with these Guidelines and 
his/her duties shall include, but not be limited to, the following: 

Be available to address issues in a timely fashion and make ever}, attempt to 
match Wal-Mart’ s sense of urgency. 

Understand Wal-Mart as a company. Learn the business model and Wal-Mart’s 
core values and help translate those to the lawyers assigned to Wal-Mart matters. 

Take steps to advance diversity. The team that performs Wal-Mart’s work must 
be representative of the community that the company serves and consistent with 
Wal-Mart’s commitment to diversity. Wal-Mart’s Outside Counsel should be 
leaders in advancing diversity and excellence within the legal community. 

Make judicious use of the Early Case Assessment and the Case Management 
Reporting processes described herein. Keep the RLDA informed in a timely, 
routine and efficient manner. 

Be proactive and ensure that law- firm invoices comply with the Guidelines before 
the invoices are submitted. Address billing issues quickly and take steps to ensure 
that billing issues are corrected the first time. Time spent by Wal-Mart’s in-house 
counsel reviewing and correcting invoices is not value added time. 

Keep your commitments and promises and meet all due dates. The RLDA will 
make commitments internally based on your representations. 

Actively monitor and advise on conflicts of interest. Wal-Mart’s conflicts policy 
must be followed closely. 

Remain consistently informed about the outside legal teams’ individual 
performance and the RLDA’s satisfaction with that performance. 

Ensure that budgets are followed, updated throughout the representation and 
communicated to the RLDA on a routine basis. 

Ensure the firm’s timely and accurate response to all inquiries from Wal-Mart’s 
external auditors. 
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Choosing the Relationship Partner 

The Relationship Partner will be chosen by the Legal Department Administration 
Division in cooperation with Outside Counsel. Outside Counsel will be asked to produce a list of 
five partners whose personality, standards of legal practice and reputation make them qualified to 
meet or exceed the responsibilities outlined herein and who embody Wal-Mart’s core values. 
The list of partners must contain at least one attorney of color and at least one female attorney. 
The Legal Department Administration Division will choose a Relationship Partner from the list 
provided by the firm and may suggest the addition of names to the list. Wal-Mart expects that, 
despite any existing internal arrangements at the firm, the Relationship Partner it chooses will 
receive full credit for the work brought to the firm as a result of the relationship and will be the 

firm’s leader for all of Wal-Mart’ s matters. 

Departure of the Relationship Partner 

Should the Relationship Partner leave his/her law firm and move his/her practice to a 
comparable law firm, Wal-Mart will consider moving its work with the Relationship Partner to 
the new firm. The Legal Department Administration Division will make the decision whether to 
move the work with the Relationship Partner based upon its analysis of what is in the best 
interest of Wal-Mart. Outside Counsel is expected to cooperate in ever}, respect to make the 
transition of any work seamless and with limited interruption or impact on the matters. Whether 
the work accompanies the Relationship Partner or stays with the firm to be transferred to a new 
Relationship Partner, Wal-Mart requires at least sixty (60) days advance notice of the 
Relationship Partner’s planned departure and will require the Relationship Partner and his/her 
law firm to prepare a detailed transition plan. The AGC-OCM will work closely with the law 
firm and the departing Relationship Partner to ensure a successful transition. 

CONFLICTS OF INTEREST 

Initial Conflicts Check 

Outside Counsel shall thoroughly check for actual or potential conflicts of interest that 
may arise from counsel’s representation of the Company, as defined in these Guidelines or in any 
applicable code of professional responsibility or rules of professional conduct. Wal-Mart expects 
Outside Counsel to use their best efforts to identify and discuss with the RLDA any potential 
conflicts of a philosophical or policy-driven nature that may compromise a position taken by the 
Company. 

Any conflict must be discussed with the RLDA as soon as it becomes known. Wal-Mart 
reserves the right to make an independent determination whether Outside Counsel has an actual 
or potential conflict of interest. The obligation to disclose actual and potential conflicts of 
interest continues throughout the term of the representation. Outside Counsel must review 
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conflicts of interest on an ongoing basis as new matters are opened. Any new attorney/client 
relationships that create a conflict shall be reported to the Company immediately. 

The acceptance of an engagement on a matter by Outside Counsel without written 

disclosure of any conflicts" and the written waiver by Wal-~/lart of all conflicts" disclosed 

constitutes a representation by Outs’ide Counsel that a conflicts’ check has been conducted and 

that there are no conflicts. 

Conflicts of Interest Defined 

Known and actual conflicts of interest involve a law finn’s representation of a client in a 

matter in which the other client’s interests are or become adverse to Wal-Mart. Wal-Mart 
classifies these as actual conflicts of interest. 

Potential conflicts of interest generally occur when a law firm’s representation of a client 
in a matter, though not actually adverse to Wal-Mart, has the potential of becoming adverse 
during the course of the law firm’s representation. Wal-Mart classifies these as potential 
conflicts of interest. 

Actual and potential conflicts of interest are treated the same for purposes of these 
Guidelines. Law firms representing Wal-Mart shall not represent a client in any matter in which 
the other client’s interests are in actual or potential conflict to Wal-Mart’s interests, unless Wal- 
Mart has waived the conflict of interest consistent with the processes and procedures outlined 

herein. 

Conflict Waiver Requests 

Wal-Mart expects a strong degree of loyalty from its Outside Counsel. Conflict waiver 
requests are not preferred and should be used only when absolutely required by the 

circumstances. 

Requests to waive an actual or potential conflict shall be made by the law finn at the 
earliest possible time after discovery, via a signed letter on law firm letterhead. The conflict 
waiver request letter should be in the format of the standard letter attached hereto as Exhibit C. 
No general, prospective or unlimited waivers will be considered and should not be requested. All 
conflict waivers must be approved by the Executive Vice President and General Counsel. 

The letter should be submitted by e-mail, in PDF or MS Word format, to the AGC-OCM 
and shall set forth all relevant facts about all aspects of the conflict. The letter shall include a 
specific discussion of each of the Relevant Facts listed below and shall state affirmatively and 
with particularity each Representation listed below. 

Relevant Facts: 

The identity of the other client; 

The specific work to be performed for the other client (after obtaining the client’s 

authorization to make such disclosure); 
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The type of work performed by the law firm for Wal-Mart; 

Whether the law firm has obtained the written consent of the other client; 

The identity of individuals within the firm who will perform the engagement for 
the other client and their location (e.g., Chicago office); 

The individuals within the firm who perform, and will perform (to the extent 
known), work for Wal-Mart; 

Whether the adverse representation concerns subject matter or substantive law that 
may be important to Wal-Mart; 

A discussion of the law firm’s analysis, under the applicable code of professional 
responsibility or rules of professional conduct, that a waiver is consistent with the 
rules of ethics applicable to the particular jurisdiction; and 

A list of all in-house Wal-Mart counsel whose matters may be affected by the 
conflicts waiver request. 

Representations: 

r 

The matter is not related to, does not arise out of, and will not result in a litigated 
matter between Wal-Mart and the other client; 

The matter involves an area of practice in which the law firm does not represent 
and has not represented Wal-Mart; 

The law firm has not learned anything through its course of representing Wal- 
Mart that is substantially related to the subject of the representation of the other 
client; 

It appears that the representation of the other client will not adversely affect the 
relationship between Wal-Mart and the law firm or dilute the law firm’s loyalty to 
and zeal in its representation of Wal-Mart; 

The law firm’s other client is a pre-existing client of the law firm in the practice 
area for which the waiver is sought; 

Failure to grant the waiver will cause an unreasonable hardship for the law firm’s 
other client (for example, where the law firm acts as the other client’s defacfo real 
estate department, and it would cost the client a significant amount of money to 
bring another law firm up to speed on the transaction); 

It appears there is no chance of the parties becoming fundamentally antagonistic, 
or that Wal-Mart’s interests could in any way be prejudiced; 

The law firm agrees that it will withdraw completely from the matter if litigation 
ensues between Wal-Mart and the other client or if Wal-Mart subjectively 
believes that the parties have become fundamentally antagonistic, or that it will 
suffer prejudice; 

A confirmation by the law firm that a conflicts waiver by Wal-Mart does not 
waive the law firm’s duty to keep confidential all information about Wal-Mart that 
is obtained during the representation of the Company; and 
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Wal-Mart and the other client consent to the waiver. 

Cost of Determining Conflict 

Time spent investigating, reporting and resolving actual 
preparing conflict waiver requests is not billable. 

and potential conflicts or 

Representing Significant Competitors 

Wal-Mart may conclude that an actual conflict of interest exists if Outside Counsel or 
Outside Counsel’s law firm represents a significant competitor of Wal-Mart or its subsidiaries or 
affiliates. A list of Wal-Mart’s principal subsidiaries is attached as Exhibit D. As a pre-condition 
of engagement, Outside Counsel must disclose in writing the identity of any national or regional 
retailers or any significant competitors of Wal-Mart or its subsidiaries or affiliates (see Exhibit E 
for examples) that the Outside Counsel firm represents, together with a general description of the 
type of legal services that the Outside Counsel firm provides to such client(s). If Outside 
Counsel concludes that it would be improper to provide this information to the Company, 
Outside Counsel should decline the engagement. 

Multiparty Representation 

The approval of the AGC-OCM is needed in all situations where it is proposed that a 
single law firm represent both Wal-Mart and other parties in a matter. All requests for approval 
of such representations must be submitted in writing and should contain statements from Outside 
Counsel describing: (a) the extent and nature of the proposed joint representation, (b) the steps 
that the law- firm will take to protect proprietary or confidential Wal-Mart information from being 
disseminated to jointly represented clients, and (c) the likelihood for adversity among the 
proposed clients. As a rule, such engagements will be approved only where the potential for 
adversity is remote and where all parties agree in writing in advance that in the event of a conflict 
that the law firm will either withdraw completely or continue solely representing Wal-Mart. 

Representing Wal-Mart in Bankruptcy Proceedings 

A law firm representing Wal-Mart as a creditor or party-in-interest in connection with a 
bankruptcy proceeding may concurrently represent other creditors and parties in interest in the 
case, provided that the representation is disclosed to Wal-Mart, the other clients are similarly 
situated to Wal-Mart, and the representation does not result in positional adversity to Wal-Mart. 
The AGC-OCM should be informed of any such representation. 

DIVERSITY 

Wal-Mart is deeply committed to diversity, both internally and in its Outside Counsel 
hiring practices. The Company promotes strategies and actions that effectively recognize, accept, 
and utilize all employees. We believe that a culturally sensitive, diverse workplace is better able 
to serve our needs and produce better results. We expect Outside Counsel to make a good faith 
effort to recruit, retain, and promote qualified women and minorities. 

2596274                                                                               12 



Wal-Mart Stores, Inc. 

STAFFING ~IATTERS 

The RLDA should agree with Outside Counsel on which attorney(s) within the firm will 
have primary responsibility for the matter and on the number, names and billing rates of the 
partners, associates and legal assistants who will be assigned to the matter. Any request for 
changes to the staff plan must be discussed and approved in advance. While it is important to 
have an adequate number of personnel at the right levels involved, the Company expects Outside 
Counsel to exercise care to avoid overstaffing. Outside Counsel should limit the number of 
attorneys attending routine meetings, hearings and court proceedings to those essential to the 
performance of the task. Unless otherwise approved in advance, the Company will not pay for 
more than one attorney to attend a trial, motion hearing, meeting or deposition. Likewise, unless 
otherwise approved in advance, the Company will not pay for internal firm conferences or the 
inclusion of associates at meetings or hearings for the purpose of "associate development." 

Wal-Mart expects staffing to be efficient. Attorneys should not be performing work more 
appropriately assigned to a paralegal. Similarly, paralegals should not be assigned secretarial or 
other clerical tasks such as photocopying, filing or delivering materials, arranging travel or 
scheduling depositions or meetings. Routine file maintenance is Outside Counsel’s responsibility 
and should not be billed to the Company. 

The Company believes that it is most efficient for a single attorney or group of attorneys 
to handle a matter from beginning to end, and we expect Outside Counsel to strive for continuity 
in staffing. The Company will not pay for downtime or learning time that may result from 
staffing changes. In addition, Wal-Mart will not reimburse Outside Counsel for any routine 
training time, including time spent at seminars, unless specifically approved in advance and 
included as part of the Budget. Wal-Mart will not ordinarily pay for summer associate time 
unless such time has been identified as part of the approved staffing plan for appropriate work 
such as approved research or drafting proj ects. 

CONFIDENTIALITY 

In the course of representing Wal-Mart, Outside Counsel frequently has access to 
nonpublic and confidential information. Outside Counsel must have in place appropriate 
procedures to ensure the protection of all such information. Outside Counsel must take 
appropriate measures to ensure that all legal and non-legal personnel are familiar with this 
requirement and are effectively supervised in this regard. 

Outside Counsel must consult with the RLDA before disseminating any potentially 
sensitive information acquired from the Company or developed or learned while representing the 
Company. In addition, third-party vendors engaged by Outside Counsel that acquire or have 

access to confidential or proprietary material of Wal-Mart (including work product) should be 
requested to sign a Confidentiality Agreement (Exhibit F). It is the responsibility of Outside 
Counsel to obtain a signed Confidentiality Agreement from third-party vendors and to retain it. 
Compliance with this confidentiality requirement is subject to periodic audit. Acceptance of an 
engagement by Outside Counsel shall constitute Outside Counsel’s acceptance of the terms of the 
Confidentiality Agreement. 
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USE OF WAL-MART’ S NAME 

Except in the ordinary course of the representation, unless specifically approved by the 
AGC-OCM, Outside Counsel shall not publish to any third party that Wal-Mart Stores, Inc., or 
any of its subsidiaries or affiliates, is a client of the firm. Wal-Mart does not allow the use of its 
name or corporate symbols in any law firm marketing materials. 

ETHICAL CONDUCT 

Wal-Mart conducts its business in accordance with the highest ethical standards and 
expects the same of its Outside Counsel. Outside Counsel should advise the RLDA of the 
Company’s responsibilities under applicable laws and regulations and any legal risks of a 
proposed course of action. If Outside Counsel believes that a Wal-Mart Associate (including any 
Legal Department personnel) has or will engage in illegal or unethical activity as a representative 
or agent of the Company, the most senior Outside Counsel responsible for the matter through 
which such activity is discovered must immediately and confidentially contact the RLDA (or a 
Wal-Mart Associate General Counsel or General Counsel, as appropriate). No Wal-Mart 
Associate has authority to instruct Outside Counsel to act in an unethical manner in connection 
with any Wal-Mart matter. 

MALPRACTICE INSURANCE 

Outside Counsel representing Wal-Mart is expected to maintain legal malpractice 
insurance coverage that is reasonable and prudent in relation to the types and sizes of matters 
handled. If Outside Counsel does not have coverage or if coverage is cancelled and not 
immediately replaced with comparable coverage, Outside Counsel must immediately report this 
to the RLDA. 

FILE RETENTION 

Outside Counsel shall retain pleadings, correspondence, verified discovery responses, 
deposition transcripts, and similar documents and work product for a period of no less than four 
(4) years from the date the matter is concluded or for the time period specified by rule or law in 
the jurisdiction in which the matter was pending, whichever is longer. Outside Counsel shall 
notify the Wal-Mart Legal Department no less than 30 days prior to destroying any file. Along 
with the notification, Outside Counsel shall submit an inventor}, of any original Wal-Mart 
documents contained in the file to be destroyed and a certification that any electronic version of 
the file also will be destroyed or deleted. 

ELECTRONIC MAIL 

To speed the delivery of correspondence and documentation between Outside Counsel 
and the Company and to reduce the environmental impact of paper transmissions, Wal-Mart 
requires, as a condition of engagement, that Outside Counsel have reliable and secure e-mail 
service. All written correspondence, Management Plans, Reports and Budgets, periodic reports 
and other documents and communications are required to be delivered to the Company via e- 
mail. Unless specifically requested or circumstances indicate a special reason to do so, 
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information transmitted via e-mail shouM not also be transmitted by facsimile, mail, or 
otherwise. 

Outside Counsel should promptly notify the RLDA by telephone whenever there is an 
extended interruption in Internet service that prevents Outside Counsel from sending or receiving 
e-mails. 

Outside Counsel shall ensure, as a condition of engagement that its e-mail system meets 
the requirements set forth in the Information Security Guidelines for Outside Counsel (Exhibit G) 
and that Outside Counsel’s word processing software is fully compatible with the software used 
by Wal-Mart. Documents sent to the Company via the Internet shall be in MS Word or PDF 
format. 

All e-mail relating to Wal-Mart matters shall indicate the matter name, the state where the 
matter is pending and the Company’s matter number in the subject line of the email and include 
the following (or a substantially similar) confidentiality statement: 

This e-mail and any attachment are privileged and confidential. If you have received this 
e-mail in error, please destroy it immediately. 

Outside Counsel should be aware of and support Wal-Mart’s effort to utilize electronic 
transfer of information as the primary means of communicating information to the Company. 
Transmittal of documents (including pleadings, discovery requests, etc.) to the Company should 
be by e-mail. 

INFORMATION SECURITY 

Please refer to the Wal-Mart Information Security Guidelines for Outside Counsel 
(Exhibit G). These Guidelines cover employee screening; once and building security; the 
handling, storage and disposal of paper documentation; computer desktop and system security; 
telecommunications; and related matters. Periodically, the Company may require Outside 
Counsel to certify their compliance with these Guidelines. In addition, Wal-Mart reserves the 
right to request and obtain copies of any relevant Outside Counsel policies and procedures and to 
audit the practices of Outside Counsel to ensure compliance with security requirements. 

MEDIA CONTACT 

Outside Counsel shall not make any statements to the media on behalf of the Company or 
relating to Company matters without the express direction and approval of the Executive Vice 
President and General Counsel. Outside Counsel may be asked on occasion to assist in the 
development of media responses. All media inquiries, including questions regarding the 
Company’s relationship with Outside Counsel, must be immediately reported to the RLDA or, if 
he or she is unavailable, to Corporate Communications at (479) 273-43114. When reported 
directly to the RLDA, he or she should refrain from making any comments to the media and 
notify Corporate Communications and their Vice President and General Counsel immediately. 
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Outside Counsel should be alert to matters and legal issues with the potential for media 
interest and make sure these matters are brought immediately to the attention of the Wal-Mart 
Legal Department. 

GIFTS AND GRATUITIES 

Wal-Mart Associates are strictly prohibited from accepting gifts, gratuities, trips, cash, 
samples, etc., from anyone buying from or selling to the Company, or in any other way serving 
the Company. We define gifts or gratuities to include: meals; tickets to entertainment events; 
kickbacks in the form of money or merchandise; special discounts; discontinued or no longer 
used samples; vendor-paid trips; Christmas gifts of any kind, etc. Wal-Mart also considers 
donations made to not-for-profit organizations, on behalf of or in the name of Wal-Mart, to be a 
gift for purposes of the Gratuities Policy. Any such items received will be returned or become 
the property of Wal-Mart. 

Outside Counsel are prohibited from giving, or offering to give, g{~s or gratuities to 
Legal Department personnel or other Wal-A]art Associates. 

EVALUATION AND FEEDBACK 

Wal-Mart intends to periodically review and evaluate Outside Counsel’s performance. 
This assessment shall serve as a tool to improve our communications and to provide constructive 
feedback to Outside Counsel. It may also facilitate consideration of the Company’s year-end 
review of Outside Counsel’s effectiveness, efficiency and diversity. Outside Counsel will be 
required to submit an action plan outlining the steps it will take to remedy any deficiencies 
identified in the evaluations. 

AUDITS 

Wal-Mart reserves the right to audit compliance with these Guidelines. Audits may be 
announced or unannounced. Audits may consist of visits to the Outside Counsel Office where 
the work is being performed and review of the relevant files. The law firm’s performance will be 
routinely reported and discussed with the Relationship Partner. 

EXCEPTIONS TO THE GUIDELINES 

It is Outside Counsel’s responsibility to discuss with the RLDA all questions concerning 
the application of these Guidelines. If an exception to the Guidelines is deemed necessary by 
Outside Counsel, a written request must be submitted and a written approval (Exhibit H) must be 
obtained from the RLDA and the AGC-OCM. Requests for exceptions to the Guidelines may be 
sent and approved via e-mail. 

The Company may develop standard sets of exceptions for some practice areas. The standard 
exceptions will supersede these Guidelines only as specifically stated. 
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MANAGING LITIGATION 

Conduct in Litigation 

Outside Counsel representing Wal-Mart in litigation shall: 

Honor the spirit, intent, and requirements of all rules of civil procedure and rules 

of professional conduct; 

Conduct themselves in a manner that enhances and preserves the dignity and 
integrity of the system &justice; 

Adhere to the principles and rules of conduct which further the truth seeking 
process so that disputes will be resolved in a just, dignified, courteous and 

efficient manner; 

Make reasonable responses to discovery requests and not interpret them in an 
artificially restrictive manner so as to avoid disclosure of relevant and non- 
privileged information; 

Base discovery objections on a good faith belief in their merit and not for the 
purpose of withholding or delaying the disclosure of relevant and non-privileged 

information; 

Make good faith efforts to resolve disputes concerning pleadings and discover},; 

Agree to reasonable requests for extension of time and waiver of procedural 
formalities when doing so will not adversely affect Wal-Mart’s legitimate rights; 
and 

Prepare and submit discovery requests that are limited to 
reasonably necessary for the prosecution or defense of an action, 
purpose of placing an undue burden or expense on another party. 

those requests 
and not for the 

Wal-Mart will term#rate its relationship with any Outside (’ounsel who fails to adhere to 

the foregoing standards" #7 connection with Wal-~/lart #tigation. 

Reporting Significant Developments 

Outside Counsel shall notify the RLDA immediately via e-mail of all significant 
developments that may affect the outcome of a case or matter or that may cause a budget to vary 
significantly. Outside Counsel shall communicate via e-mail to the RLDA any request for 
information from the Company or any request for a decision to be made by the Company relating 

to the matter. Such requests shall be timely and allow the RLDA a reasonable period &time to 
respond. 

Outside Counsel must immediately no@ the RLDA via e-mail of the following: 

(a) Filings or threatened filings of a motion to compel discovery, 
sanctions, or any motion related to alleged spoliation of evidence. 

(b) Notices to depose Wal-Mart representatives. 

motion for 
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(c) All formal and informal offers to compromise litigation. 

(d) All actual or potential conflicts of interest. 

(e) All information related to the matter that may impact Wal-Mart’ s public relations. 

(0 Significant rulings by a court. 

(g) Assignments of trial, mediation, arbitration, and hearing dates. 

(h) Events that require the appearance or direct involvement of a Wal-Mart 
representative. 

(i) All verdicts. 

The notice to the RLDA shall be concise but provide sufficient detail to allow the Company to 
make an informed decision, if one is required. 

Preparing Quarterly Case Management Reports 

An initial Case Management Report, including a settlement recommendation, shall be 
submitted to the RLDA not later than ninety (90) days after Outside Counsel has received the 
complaint or other adverse notice (unless an exception is authorized by the RLDA). The Case 
Management Report must be completed with sufficient detail to accurately reflect Outside 
Counsel’s efforts in investigating and evaluating the case up to the reporting date. 

The Case Management Report is an organic document that will be updated at scheduled 
intervals to reflect the progress of the case. The Case Management Report must be completed as 
fully as possible at any given reporting interval even though additional or different information 
may eventually supplement or change the Report. In addition to submitting the Case 
Management Report, Outside Counsel shall continue to immediately report all significant 
developments in the case to the RLDA as otherwise required by these Guidelines. 

At any time following submission of the Case Management Report, Outside Counsel 
should be prepared to conduct a joint analysis of the evidence and applicable law at the request of 
the RLDA. This analysis should provide further guidance and focus to Outside Counsel’s efforts 
regarding early case assessment and early resolution strategies. 

During the pendency of the case, unless otherwise directed by the RLDA, Outside 
Counsel shall update the Case Management Report on a quarwrly basis, highlighting or 
otherwise identifying any additions since the last Report was submitted. 

Preparing Monthly Litigation Reports 

In certain significant cases, the RLDA may request Monthly Litigation Reports. If 
requested to do so, Outside Counsel shall submit the requested Report to the RLDA via e-mail. 
The Report shall be submitted not later than the tenth calendar day of each month and shall be 
entitled "Monthly Litigation Report" and shall provide the following: 
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a) A summary of the significant developments during the previous month, including 
any pleadings filed, pending discovery, trial dates, depositions taken and 
significant facts developed; 

b) A summary of the status of the matter and a description of significant 
developments expected in the matter during the next three months; and 

c) If no activity has occurred during the previous month, an explanation of any 
actions being taken by Outside Counsel to move the matter toward final 
resolution. 

Preparing an Early Case Assessment and Case Management Report 

Central to the Company’s case management philosophy is Early Case Assessment (ECA), 
a strategic litigation plan designed to achieve the earliest and most cost-effective resolution of 
litigation consistent with Wal-Mart’s business objectives. Wal-Mart’s ECA procedures create a 
collaborative process between Wal-Mart’s Outside Counsel, the RLDA assigned to the matter, 
and the business client for evaluating the risk and potential exposure presented by the matter so 
that the appropriate resolution strategy may be developed and pursued. 

The Litigation Division has implemented an ECA process intended to assist the RLDA 
and Outside Counsel in the early evaluation of a case so that the business client can make an 
informed choice among various strategic options at the earliest possible stage in the litigation. 
Those options normally include: 

early settlement; 

alternative dispute resolution; 

litigating the case to a point when settlement may become more feasible; 

litigating the case to conclusion. 

and 

The objective of ECA is for all invoh,ed to make a concerted effort to 
evaluate the fitigated matter sufficiently in the first 90 days after it is assigned to 

Outside Counsel to determine whether settlement is efficient, re,sponsible, and 

prudent before engaging in protracted discovet~’, motion practice, or other 
expensive and time-consumingjudicial procedures. 

Each component of the ECA process is predicated on specific and focused efforts by 
Outside Counsel and the RLDA intended to provide consistency and predictability to the 
assessment. Deviation from the early case assessment process must be discussed with and 
approved by the RLDA. The information gathered during the ECA process, along with any 
resulting assessment, shall be included in the Case Management Report (Exhibit I). 

The early case assessment process begins when Outside Counsel receives the complaint 
or other adverse notice. Immediately after receiving the complaint, Outside Counsel shall, with 
assistance from the RLDA and management at the appropriate facility or business unit, collect 
and organize as much relevant information as possible. Outside Counsel must obtain information 
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sufficient to examine and thoroughly assess key facts, witnesses, evidence, plaintiff’s allegations 
and Wal-Mart’s defenses. Specifically, Outside Counsel should work with the RLDA to: 

determine the client’s goals; 

obtain and review relevant documents and records; 

confirm correct Wal-Mart Stores and/or Sam’s Club corporate entity; 

interview business personnel to identify business goals; 

interview in-house and other non-party witnesses; 

conduct a site visit, where appropriate; 

assess public relations and/or regulator5, concerns; 

assess class action allegations/potential; 

evaluate shared or covered liability potential; 

determine removal, transfer, jurisdiction, venue options; 

research public records; 

evaluate available defenses and claims; 

obtain information on opposing party and counsel; 

evaluate the forum, j udge, and potential jury pool; 

estimate the value of the claim including, 

amount of claimed damages, 

. potential for enhanced or punitive damages, 

. value of injunctive relief, 

o 

r pursue 

damages caps and any other factors affecting damages; 

settlement strategies including, 

¯ engaging in active discussion with opposing counsel regarding early 
resolution, 

¯ demanding a settlement package from opposing counsel, 

¯ proposing voluntary exchange of information with opposing counsel to 
promote early settlement, 

proposing concessions of facts and arguments that would otherwise hinder 
early settlement, 

¯ proposing limited discovery to facilitate early resolution, 

¯ pursuing only those motions designed to facilitate early resolution, 

¯ suggesting mediation or asking the court to order mediation, 

¯ thinking creatively about the other side’s objectives and ways to 
accomplish a win/win settlement, where feasible, 
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conferring with the client frequently on ways to remove barriers to 
settlement, 

accelerating the pace of the litigation, if accelerating the pace will 
encourage settlement discussion. 

Each practice section may develop a standard set of criteria it expects to be relied upon 
for purposes of early case assessment. Outside Counsel should consult with the RLDA regarding 
any practice specific criteria to be used as part of the assessment. 

Outside (’ounsel shall not request #tformation f!~om the Litigation Support Group Jot" 
purposes of early case assessment unless specifically authorized to do so by the I~DA. If 
specifically authorized by the RLDA, Outside Counsel may request information from the 
Litigation Support Group. The request must be made by submitting a completed ECA Request 
Form (Exhibit J) to the Litigation Support Group at litigation.support@walmartlegal.com with a 
copy via email to the RLDA. 

Outside Counsel should be prepared to discuss the progress of early case assessment, 
including an analysis of the evidence and applicable law, forty-five (45) days after receiving the 
complaint or other adverse notice. This analysis should provide guidance and focus to Outside 
Counsel’s efforts regarding early case assessment and early resolution strategies. 

Preparing a Case Budget 

Not later than ninety (90) days after receiving the complaint or other adverse notice, 
Outside Counsel shall submit a case Budget (Exhibit K) estimating the fees and costs expected to 
be incurred by the Company in connection with pursuing the case through trial. The Budget 
should reflect major assumptions, identify specific work phases and provide an estimate of the 
cost of each phase. The Budget shall be reviewed quarterly by Outside Counsel unless 
intervening events necessitate earlier review or as otherwise directed by the RLDA. At the time 
of the review, Outside Counsel shall submit a Budget/Actual Analysis form (Exhibit L) and be 
prepared to discuss any budget variances. The Budget shall not be subject to adjustment absent 
significant unforeseen developments, and then only as approved by the RLDA. Outside Counsel 
shall submit a final Budget/Actual Analysis form along with the final invoice once the case is 
concluded. 

In certain cases, Outside Counsel may also be asked to provide an early case budget 
covering the first ninety days of an engagement in order to permit appropriate internal planning 

to occur. Even where no such budget is requested, Outside Counsel is expected to consult 
closely with the RLDA before undertaking any unusual or high-dollar expenditures. 

Failure to submit a budget may result in a delay in payment of invoices. 

PLEADINGS, MOTIONS AND OTHER DOCUMENTS 

Decisions to prepare and file substantive pleadings on behalf of the Company shall be 
made jointly by Outside Counsel and the RLDA. The decision to prepare pleadings not 
addressed in the Case Management Report and Budget requires the approval of the RLDA. 

2596274                                                                               21 



Wal-Mart Stores, Inc. 

Unless directed otherwise, Outside Counsel shall forward a draft copy of all pleadings to the 
RLDA for review and approval prior to filing. Any pleading to be reviewed prior to filing must 
be submitted to the RLDA no less than five (5) business days before the filing deadline. The 
RLDA and Outside Counsel shall remain attentive to identifying legal and fact issues where the 
use of previously conducted research may be helpful and cost-efficient. 

Any affidavits prepared by Outside Counsel for signature by an Associate must be 
reviewed and authorized in advance by the RLDA. Outside Counsel are encouraged to use 
declarations in jurisdictions where they are allowed. 

Unless otherwise instructed, Outside Counsel shall forward copies of all substantive 
pleadings and significant correspondence to the RLDA, including, specifically, all dispositive 
pre-trial and post-trial motions, supporting memoranda and responses, court orders, settlement 
correspondence, motions to compel or for sanctions, pre-trial reports, jury instructions, 
judgments, proposed findings of fact and conclusions of law, appellate briefs and, when 
requested by the RLDA, summaries of medical and expert reports. 

DISCOVERY 

Responding to Written Discovery 

Wal-Mart’s Litigation Support Group, in coordination with the RLDA, will assist Outside 
Counsel in responding to interrogatories, requests for production of documents, requests for 
admission of fact, preparing Initial Disclosures and other types of written discovery. Within five 
(5) days of receipt, Outside Counsel shall forward complete discovery requests to the Litigation 
Support Group (with a copy to the RLDA), accompanied by a completed Discovery Request 
Form (Exhibit M). It is imperative that Outside Counsel properly fill out Exhibit M. Outside 
Counsel is encouraged to use the Comments/Explanation section for further directions and 
clarification. The discover5, requests shall be sent to the attention of the Litigation Support 
Group via e-mail at litigation.support@walmartlegal.conl.    Outside Counsel must clearly 
indicate when the responses are due. If the discover5: requests are forwarded to the Company via 
facsimile, Outside Counsel shall contemporaneously deliver a copy of the completed Discovery 
Request Form to the Litigation Support Group and the RLDA via e-mail. 

When appropriate, Outside Counsel shall timely supplement discovery responses. 
Requests to supplement discover?- must be sent to the Litigation Support Group accompanied by 
Exhibit M in the same manner as initial discover5, requests. Outside Counsel shall clearly 
identify the specific discover5, responses in need of supplementation. 

Making Valid Objections to Discovery 

Outside Counsel shall indicate if any discover?- requests are subject to valid objections 
under the rules of the applicable jurisdiction. Outside Counsel may, when appropriate under the 
circumstances, interpose a valid obj ection and voluntarily provide the information subj ect to the 
objection, t:ot~ objections are to be avoided. All objections must fidly articulate the legal and 
factual basis for the objection. 
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Acting Ethically When Conducting Discovery 

Outside Counsel are ultimately responsible for all discovery responses filed on behalf of 
the Company. Outside Counsel are expected to make informed, ethical decisions with respect to 
discovery responses. As noted above, Outside Counsel representing Wal-Mart are required to 
conduct discover5, in a manner that enhances and preserves the dignity and integrity of the justice 
system. Under no circumstances shall Outside Counsel engage in or encourage a violation of 

any discovery or ethical rule concerning the timely and appropriate disclosure of information to 
which a #tigant is entitled. 

Protecting Confidential Information 

Outside Counsel shall provide advice to the RLDA and Litigation Support Group (LSG) 
attorney with respect to the filing of a motion for protective order relating to any privileged, 
confidential or nonpublic information, including contracts containing dollar amounts, proprietary 
information, vendor agreements, personnel files, nonpublic financial data, claim/litigation 
information and other material of a sensitive nature. Outside Counsel are expected to be 
sensitive to Wal-Mart’s right to protect or limit the disclosure of trade secrets and other 
confidential information, including the personal health information of any Wal-Mart Associate or 

customer. 

Motions to Compel and Request for Sanctions 

If a motion to compel discovery, motion for sanctions or similar motion is filed against 
the Company, or the filing of such a motion is threatened by opposing counsel, Outside Counsel 
shall IMMEDIATELY report it via e-mail to the RLDA, the LSG attorney and/or to the 
Supervisor of the Litigation Support Group. Outside Counsel shall also, in consultation with the 
Litigation Support Group and the RLDA, file an appropriate response to the motion, prepare an 
appropriate response to the threatened motion or file a motion for protective order. Outside 
Counsel shall promptly and timely advise the RLDA of any hearing related to the motion and 
immediately notify the RLDA of the Court’s ruling. 

Outside Counsel shall promptly notify the Litigation Support Group and the RLDA via e- 
mail when it appears likely that the testimony of Wal-Mart Associates (including Legal 
Department personnel) will be required at a hearing or trial related to issues of sanctions, 
discovery abuse, etc. 

Sanctions.for discovely violations will not be tolerated and may resu# in the immediate 

termination of Outside Counsel 

Depositions of Specific Associates 

Requests to depose specific Wal-Mart employees shall be promptly communicated via 
e-mail to the RLDA and the LSG attorney. Scheduling of Home Office personnel depositions, 
and any related preparation, will be coordinated between the RLDA and Outside Counsel. 

Requests to depose other specifically named Company personnel shall also be 
communicated to the RLDA. Outside Counsel shall coordinate scheduling of these depositions, 
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and any related preparation, directly with the deponent unless directed otherwise by the RLDA. 
The RLDA will assist Outside Counsel in identifying and locating any Company-related 
deponent. 

Depositions of 30(b)(6) Witnesses 

All 30(b)(6) deposition requests to the Company (or the equivalent under state rules) shall 
be promptly communicated via e-mail to the Litigation Support Group and the RLDA, along with 
the Deposition Request Form (Exhibit N). The Litigation Support Group, in consultation with 
the RLDA, will identify the appropriate Company 30(b)(6) deponent and notify the deponent and 
Outside Counsel. The Litigation Support Group will also advise the Company deponent that the 
deposition, and any related preparation, will be coordinated directly by Outside Counsel, with the 
assistance of the RLDA. 

Ordering Electronic Transcripts 

Outside Counsel scheduling depositions shall use certified court reporters that are capable 
of producing a transcript in electronic form at a reasonable cost. At the request of the RLDA, 
electronic copies of all depositions shall be forwarded to the RLDA. Ordinarily, Outside Counsel 
should not prepare deposition summaries unless requested to do so by the RLDA. If requested 
by the RLDA, a concise summary of significant testimony in depositions of Home Office 
personnel, expert witnesses and key fact witnesses shall be prepared and forwarded via e-mail to 
the RLDA within 30 days of the deposition. 

DISCOVERY - HIPAA REQUIREMENTS 

The Health Insurance Portability and Accountability Act ("HIPAA") requires that Wal- 
Mart treat protected health information generated from our pharmacy, optical and group health 
divisions with a heightened level of privacy. The Wal-Mart Legal Department expects that our 
Outside Counsel will share our respect for privacy and comply with HIPAA at all times. 
FAILURE TO COMPLY WITH ANY OF THE HIPAA PROI~TSIONS WILL PdLqULT IN THE 

TERMINA TION OF 0 UTSIDE CO UNSEL ’S RELA TIONSHIP WITH WAL-MAR T. 

Except where noted below’, Wal-Mart will not release any pharmacy, optical or group 
health records to Outside Counsel absent a valid subpoena or patient authorization. On all non- 
pharmacy and optical cases, Outside Counsel will be required to serve the appropriate subpoena 
or have the proper authorization filled out and sent to Wal-Mart for pharmacy, optical or group 
health records. Authorization forms acceptable to Wal-Mart are attached, collectively, as Exhibit 
O. Outside Counsel will not be permitted to obtain plaintiff’ s medical/pharmacy records without 
the appropriate authorization. 

Subpoena & Discovery Requirements 

HIPAA requires that reasonable efforts be made by the requesting party to ensure that the 
subject of the protected health information that has been requested has been given notice of the 
request. HIPAA also requires the requesting party establish that no objections to the subpoena or 
discovery request are on file, or if on file, have been resolved. In the alternative, HIPAA requires 
the requesting party to secure a protective order. 

2596274                                                                               24 



Wal-Mart Stores, Inc. 

Authorization Requirements 

HIPAA compliant authorizations must give a specific description of the information to be 

released, identify the persons or class authorized to make the disclosure, identify the persons or 
class to whom the disclosure may be made, include an expiration or event, include a statement of 
the individual’s right to revoke, include a statement that the protected health information may be 
subj ect to re-disclosure by the recipient, and must include date and signature of the individual. If 
the authorization is signed by a representative of the individual, a description of the 
representative’s authority must be attached. Finally, where the authorization is requested by a 
covered entity, the authorization must include a description of the purpose of the request and a 
statement of financial gain. 

Business Associate Agreements 

Wal-Mart expects all Outside Counsel handling the defense of pharmacy or optical cases 
to enter into a Business Associate Agreement. Wal-Mart may make an exception to the subpoena 
or authorization requirement for Outside Counsel handling pharmacy or optical cases if a 
Business Associate Agreement is in place. Pursuant to the Business Associate Agreement 
Outside Counsel may contact the Legal Department immediately upon receiving a pharmacy or 
optical case and request the records at issue in the case. 

Outside Counsel must not release any protected health information it receives under a 
Business Associate Agreement without first receiving approval from the Wal-Mart Legal 
Department. If Outside Counsel receives a discovery request for protected health information in 
its possession as a result of a Business Associate Agreement, Outside Counsel must notify the 
Legal Department Litigation Support Group prior to disclosure in order to enable Wal-Mart to 
keep an accurate accounting of protected health information disclosures. Furthermore, Outside 
Counsel, as a Business Associate of Wal-Mart must make sure that any request for records from 
Pharmacy, Optical or Group Health meets the requirements of HIPAA. For example, if Outside 
Counsel is defending a Wal-Mart pharmacy in a prescription miss fill case and has obtained Wal- 
Mart pharmacy records without a subpoena or authorization and then receives a production 
request for such records, disclosure of those records must be in accordance with HIPAA and the 
Legal Department MUST be informed of the disclosure for accounting procedures. Outside 
Counsel should be especially sensitive to requests for records or information requiring 
disclosure of personal health injormation of a customer who is not a party to the acaon. 

Discovery of Personnel Records 

Personnel records for management associates must be obtained through the Litigation 
Support Group. Personnel records for hourly associates may be obtained by contacting the 
personnel manager for the store at which the associate is employed. All Outside Counsel are 
expected to direct the personnel managers to remove the Associate Benefits Selection Statement 
and the Benefit Summary for Open Enrollment information from the personnel file before 
turning it over to Outside Counsel. Release of these documents violates HIPAA. 
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SETTLEMENT & ALTERNATIVE DISPUTE RESOLUTION 

Wal-Mart encourages early settlement discussions when the settlement of a litigated 
matter is "the right thing to do" under the circumstances. Outside Counsel should bring 
settlement opportunities to the Company’s attention. The RLDA must authorize any settlement 
communications. The business person with whom Outside Counsel may work to obtain 
information or who represents Wal-Mart at trial or mediation does not have authority to direct 
Outside Counsel concerning settlement unless such authority has been specifically delegated to 
the business person by the RLDA. All recommendations to settle a case and offers of settlement 
from opposing counsel shall be promptly communicated to the RLDA. 

Wal-Mart encourages use of Alternative Dispute Resolution ("ADW’) techniques in 
appropriate circumstances. Outside Counsel should proactively identify and bring to the 
attention of the RLDA all opportunities to utilize ADR. 

FILING APPEALS 

Immediately following any appealable adverse decision entered against Wal-Mart, 
Outside Counsel shall notify the RLDA of the decision via e-mail and provide the RLDA with 
the following information: 

(a) A summary of any grounds for appeal; 

(b) Whether the alleged error was preserved; 

(c) The standard of review for each ground for appeal; 

(d) A statement of applicable post-trial deadlines; 

(e) Outside Counsel’s estimate of success on appeal; and 

(f) Outside Counsel’s estimate of fees and costs associated with pursing an appeal. 

The decision to appeal any adverse decision will be made by the Company’s Legal 
Department and communicated to Outside Counsel. 
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MANAGING NON-LITIGATION MATTERS 

Outside Counsel retained to represent the Company in Real Estate matters and matters 
engaged through the Wal-Mart Store Division of the Wal-Mart Legal Department shall submit a 
Management Plan and Budget for each new non-litigated matter or project, unless directed 
otherwise by the RLDA. Please refer to the sample Management Plan (Exhibit P), Budget 
(Exhibit Q) and the Real Estate Task Codes (Exhibit R). Outside Counsel who are retained to 
._r_ __e__ p__ ~_: __e:__s__ __e:___n___t_____t_ h____e________C____o___n__ ~ p __a__ :_n__ y_____o__ __n______gl_ _[____o__ _t_ h____e__ L___n__ __o__ :_n__ :_l_[t__i_ g__a__ _t___e__ O=___m____g _t___t_ __e:__r___s_______Q__r____p__r__oj___e:__c__ _t___s_~_____s__ h __o__ _t_ ! _[d_____f___o____n__ __s___u_l___t_____t_ h __e____[~ __D______A__. 
~_:_eg~_r_dLng__~vh e-t-h.e~.:...a...~ta.~.ag.e~m-.e..nt..P1~.~..~.~d~B.~.d~g.~t..~.i1[.b.~..~.~.~d~ 

The Management Plan and Budget are tools for both Outside Counsel and the RLDA to 
assist in monitoring legal expenses and facilitating communication concerning the identification 
and achievement of the objectives of the engagement. The Budget should reflect major 
assumptions, conform to the established Management Plan, identify specific work phases and 
provide an estimate of the cost of each phase. The Management Plan and Budget should be 
submitted electronically to the RLDA within 20 business days of the engagement. 

After the Management Plan and Budget are submitted, they shall be reviewed and 
updated quarterly, unless intervening events necessitate earlier review and adjustment or as 
otherwise required by the RLDA. 

[Remainder of page intentionally left blank] 

2596274                                                                               27 



Wal-Mart Stores, Inc. 

INVOICING FOR LEGAL SERVICES 

Wal-Mart views every bill from Outside Counsel as a certification by the firm and the 
Relationship Partner that the legal services and disbursements reflected on the bill are reasonable 
for the legal matter involved and necessary for the proper provision of legal services. Attorney 
and paralegal time and disbursements that are not necessary for the cost-effective handling of the 
legal matter should be deleted We expect Outside Counsel to refrain from billing non-billable 
time or expenses as outlined in these Guidelines. Compliance with this procedure will avoid 
delays in processing invoices. 

Wal-Mart will pay for actual services rendered at rates established and agreed to in 
advance. The rates should be the lowest charged by Outside Counsel for similar services to any 
other client, other than a not-for-profit entity. Hourly rates will remain fixed for the duration of 
the representation on a particular matter unless otherwise agreed. Support services (secretaries, 
word processors, proofreaders, managing clerks, information system technicians, librarians, 
computer operators, etc.), including overtime, are part of Outside Counsel’s normal overhead and 
will not be reimbursed. Time spent preparing, discussing or supporting Outside Counsel’s 
invoices will not be reimbursed. 

Absent a specific agreement for an alternative fee arrangement, Outside Counsel fees 
shall be computed by applying the negotiated hourly rate to the time for the services expended. 
Time should be charged in units no larger than one-tenth of an hour. Hours shown must 
accurately reflect the time spent on the described activity and must either be the exact amount of 
time or the exact time rounded up or down, as the case may be, to the nearest one-tenth of an 
hour. Block billing will riot be accepted. 

All charges must reflect the work performed within the billing period or a reasonable time 
before the billing period. The Company may question and refuse to pay any charges incurred 
more than 90 days prior to a statement’s listed billing period. 

Wal-Mart has established a volume discount program with certain preferred Outside 
Counsel who provide a significant amount of high quality legal service to the Company. In 
addition to volume discounts, the Company will consider alternatives to traditional hourly billing, 
including fixed-fee arrangements, reduced hourly rates with incentive bonuses, value billing, 
negotiated discounts and blended rates. The Company has adopted alternative fee arrangements 
in appropriate circumstances and encourages Outside Counsel to propose them. 

The Wal-Mart Legal Department will promptly termhTate the services of any Outside 

Counsel whose billing practices raise questions about the Outside Counsel 4’ integrity, honesty or 
compfiance with the applicable rules of professional conduct. 
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Line Item Entry Guidelines 

Outside Counsel should review each invoice to determine that each line item 
clearly and succinctly describes the task performed and the legal reason for the task if the 
same is not apparent from the task description itself, it is the responsibility of the 
Relationship Partner to ensure the accuracy and reasonableness of each invoice and line 
item. Wal-Mart reserves the right to reduce or reject any invoice or invoice line item 

because of a failure to comply with these Guidelines; because an invoice line item is 
unclear or unreasonable or for any other valid and reasonable purpose. 

Task descriptions should be written in plain English. The purpose for the task should 
either be plain from the context or should be succinctly described. Avoid using names 
and instead identify people by their roles in the matter or litigation, e.g. do not refer to 
"B. Smith," instead refer to "plaintiff s counsel," "co-defense counsel," "plaintiff, .... co- 
defendant," etc. When describing the work performed, Outside Counsel should comply 
with the following billing guidelines: 

DO NOT USE: 
o Attention to 

o Review- 
o Review and Revise 

o Revise 
o Continued (followed by a task) 

o Review emails 
o Request attention to 

o Organize file 

o Follow up 

RECOMMENDED FOR U SE: 

o Read 

o Write 

o Prepare for __ 

o Edit 

o Attend 

® Conduct 

® Phone conference with regarding 

o Electronic correspondence with regarding 

® Draft (in relation to pleadings, motions and briefs) 

o Correspondence with regarding 

® Automobile travel to regarding 

o Air travel to regarding 

o Legal Research regarding 

® Write legal memorandum to regarding 

o Meeting with regarding 
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Capped Rates for Certain Discovery-Related Tasks 

Ordinarily, the administration of discover}" is not considered compensable; however some 
litigated matters require extensive document production and other extraordinary discover}, related 
tasks. If specifically authorized by the t-~DA (and included in the case BudgeO, the 
administration of discover}, may be compensable. To control costs related to discovery in such 
matters, it is imperative that costs associated with discovery-related tasks be carefully managed. 
All document production work should be charged by task. The following are capped rates (not to 
be exceeded) on such charges, by task. If Outside Counsel’s current charges are less, they should 
remain in place: 

(a) 

(b) 

(c) 

Administrative handling of documents related to discovery, e.g., sorting, coding, 
photocopying, Bates stamping, boxing, indexing, preparing for shipping and 
reconciliation--S50/hour. 

Database entry, searches and maintenance related to discovery--$50ihour. 
(Please note restrictions on database creation described in Budget Considerations.) 

Routine filing and maintenance in the ordinary course of a matter--not 
reimbursable. 

Budget Considerations 

In developing the Budget, Outside Counsel should consider and discuss with the RLDA, 
in advance, the necessity or appropriateness of the following items: 

(d) 

(e) 

(f) 

Internal firm conferences. 

Coordination of legal research. (Before conducting any legal research, Outside 
Counsel shall ask the RLDA whether or not any prior legal research has been 
conducted on the topic or issue and if it can be used in the current matter.) 

Database creation and monitoring. (Do not plan, construct or implement any 
databases or electronic data compilations without prior written approval from the 
RLDA.) 

(g) Coordination of discovery. 

Timekeepers 

Hourly rates for partners, associates, paralegals and other timekeepers shall be set by 
agreement at the commencement of each engagement. Wal-Mart seeks to engage the most 
qualified counsel in each market area at reasonable costs. The Company generally imposes caps 
on timekeeper rates that are determined by competitive market conditions for similarly qualified 
law firms in the geographic area. In addition to consideration of rates charged by Outside 
Counsel, the Company pays particular attention to the efficiency of Outside Counsel’ s work. 

Outside Counsel should make every effort to identify only those timekeepers who are 
required to perform work for Wal-Mart and request approval of rates for those timekeepers only. 
Outside Counsel should not seek approval or provide hourly rates for all the attorneys in their 
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firm or respective practice areas. The AGC-OCM will not approve the wholesale addition of 
large numbers of attorneys as timekeepers when there is no likelihood that the attorneys listed 
will do any substantive work on behalf of the Company. 

Request for Rate Increases 

Outside Counsel rate increase requests shall be prepared by the Relationship Partner (if 
your firm has not been formerly assigned a relationship partner, then such request shall be 
prepared by the senior partner responsible for the work). Simple rate adjustments resulting from 
the promotion of an attorney or other such routine rate adjustments need not follow this 
procedure but should be made in the form of a short letter to the AGC-OCM. 

Firm wide rate adjustments traditionally made annually and other office wide adjustments 
should follow the procedures outlined herein. The request should be in the form of a letter, on 
law firm stationary, addressed to the AGC-OCM. The letter requesting a rate increase should be 
reduced to a PDF or Microsoft Word document and attached to an email, but the request itself 
should not be in the form of an email. The letter should include all of the law firm’s legal 
professionals and office locations for which an increase is requested. 

The rate increase requests letter should address the following specifics: 

A summary of the firm’s relationship with Wal-Mart including a description of the 
kinds of matters for which the firm has provided representation. 
A summary of the rates the firm has charged for Wal-Mart work over the past five 
years. 
A description of each time the firm has made a rate increase request over the last 
five years, the dates and detail s of each request, whether the request was granted, 
and if an increase was granted how much the increase was for. 
A detailed justification for the rate increase. Be sure that the reasons you cite and 
the facts you provide support your rate increase and establish a business case to 
justify your request. 
Assurances that Wal-Mart is getting the firm’s most preferred rates. 
The names of the authorized law firm time keepers affected by the rate increase 
request, the current rate at which each bills for work and the suggested rate 
increase for each. 
The names of the Wal-Mart Legal Department attorneys with whom the firm has 
worked over the last two years. 

Rate increase request letters should be prepared, if at all, so that the same are received by 
the AGC-OCM at the beginning of the fourth quarter of Wal-Mart’s fiscal year (i.e. November 
1). It is Wal-Mart’s policy that the rates established for representation should not, without 
significant justification, increase from year-to-year. Rate increase requests which are submitted 
the year following an approved rate increase will be strictly scrutinized. Wal-Mart reserves the 
right to deny rate increases in total or by line item. Any rate increase request that is approved 
will not be effective until the start of Wal-Mart’s next fiscal year (February 1). 
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INVOICING FOR DISBURSEMENTS AND EXPENSES 

Wal-Mart will reimburse Outside Counsel for reasonable, documented and itemized 
out-of-pocket disbursements and charges incurred on behalf &the Company, with the exceptions 
and limitations set forth in these Guidelines. Outside Counsel’s invoices to the Company should 
reflect the actual cost and should not include any markup. Wal-Mart is developing a preferred 
vendor program for services such as court reporting, legal research, reprographics, investigations, 
travel and national and local couriers. Outside Counsel’s participation in these programs may be 
required to achieve significant savings and, equally important, greater responsiveness and 
improved quality. 

Court Reporter Expenses 

Wal-Mart will reimburse Outside Counsel for actual costs incurred for court reporters and 
transcripts. We will pay for only one copy (electronic and hard) of a transcript. Outside Counsel 
should obtain the lowest possible charge for court reporting fees, including any possible volume 
discounts. If the Company has identified a preferred vendor for court reporting, Outside Counsel 
should use that vendor, if possible. 

Transcription expenses must identify the court reporter and the services provided (i.e., 
number of transcripts or pages, hard copies or tapes, etc.). 

Express Mail and Couriers 

The Wal-Mart Legal Department discourages the use of express mail and courier services 
for both cost and environmental reasons. When an alternative electronic means for exchange of 
documents (e.g., e-mail) is reasonably available, the Company will not pay express mail charges. 
If electronic or facsimile deliver}, is unavailable, the Company will reimburse Outside Counsel 
only for reasonable and necessary delivery charges. If Outside Counsel has a volume discount 
arrangement with a vendor, the Company should be charged on that basis unless it is requested 
that Outside Counsel use a Company-preferred vendor. Charges for time spent preparing express 
mail packages are part of Outside Counsel’ s overhead and are not reimbursable. 

Fixed Assets 

Advance approval from the General Counsel for Wal-Mart Stores, Inc. is required for all 
equipment, computer, or other fixed asset purchases for which Outside Counsel will seek 
reimbursement, in whole or in part. An inventory of fixed assets that Outside Counsel have been 
wholly or partially reimbursed for by the Company should be maintained and forwarded to the 
Legal Department on a quarterly basis. 

Legal Research 

Outside Counsel is expected to be familiar with the basic substantive law at issue in the 
matter for which the firm was retained, and the Company should not generally be charged for this 
type of research. All other anticipated legal research should be addressed in the Budget. Legal 
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research that is necessary in a particular engagement but not approved as part of the Budget must 
be approved by the appropriate RLDA before the research is commenced. 

Once approved, Outside Counsel must discuss the results of research or other analysis 
with the RLDA before such research or an opinion is formally committed to writing. This will 
often avoid the creation of a lengthy memorandum that proves to be of minimal utility. In those 
situations in which a decision is made not to prepare a formal memorandum of law or opinion, 
the RLDA may nevertheless request copies of completed work product. Unless approved by the 
Company, time should not be spent "polishing" research to satisfy this request. 

Unless Outside Counsel is advised to the contrary-, all written work product resulting from 
legal research must be sent to the RLDA for retention and future use. Whenever possible, 
research should be provided electronically. If legal research benefits other clients, only the 
proportionate share of the cost should be billed to the Company. 

Electronic Research 

Wal-Mart will pay only for the actual time spent by Outside Counsel or other approved 
timekeeper conducting legal research. Fees charged by electronic or other research services, e.g. 
Lexis Nexus and West Law charges and fees, library fees or online connection charges, are 
considered general law firm overhead and are not reimbursable or chargeable to Wal-Mart. 

Office Supplies 

Wal-Mart will not pay for customary office supplies. Wal-Mart encourages our Outside 
Counsel to purchase office supplies from Wal-Mart stores, SuperCenters and Sam’s Clubs 
whenever practical. 

Printing, Photocopying and Scanning 

Wal-Mart will reimburse for pre-approved photocopying charges not exceeding $0.08 per 
page. Pre-approval must be obtained in writing from the RLDA. If the nature of the project 
makes an outside copying service more economical (preferred vendor arrangement) and 
confidentiality is not an issue, we expect Outside Counsel to make those arrangements. Wal- 
M..a..r..t.......w..i.~..~....~..~...t....r...e.j...m.....b....u.~..r...s...e......f...e...e....s....i....n....c.‘..u....r..r...e...c..~..~b..~:.....a.....t..i.m..e....k....e....e..p...e...r.....f...~...r...p...r..i....n...tj...n..g or scanning:. 

Postage 

Wal-Mart will not reimburse for routine postage. 

Facsimile Transmissions 

Wal-Mart will not pay for facsimile charges. 

Telephone Charges 

Wal-Mart will not pay for long-distance charges or other telephone charges for phone 
calls made at your office or place of business. Wal-Mart will pay for actual attorney time or 

2596274                                                                               33 



Wal-Mart Stores, Inc. 

legal professional time spent on the phone conducting Wal-Mart business. The use of Air Phones 
during air travel will not be reimbursed unless an emergency situation can be demonstrated that 
justifies such use. Except under unusual circumstances approved in writing by the RLDA, the 
Company will not reimburse cellular telephone charges. 

Third-Party Services 

The approval of the RLDA must be obtained in writing prior to retaining any third-party 
services other than legal-process servers and court reporters. 7his section arid these Guidelines 
do not apply to the retention of expert witnesses. Please consuli the RLDA regarding retention 

and management of expert witnesses. 

Outside Counsel shall be responsible for ensuring that there are no conflicts between any 
third paw and the Company. In addition, all arrangements with third-party vendors should 
include an appropriate undertaking of confidentiality. The fee and disbursement policies as 
outlined in these Guidelines shall be followed by third parties, it is Outside Counsel’s 
responsibility to confirm that all third-party billings are in compliance with these Guidelines. 
When appropriate, please distribute and/or review these Guidelines with third-paW vendors. 

Invoices from third-party vendors should be paid directly by Outside Counsel, 
incorporated into Outside Counsel’s invoice to the Company and should include the appropriate 
detail and disbursement codes. Copies of third-party invoices may be requested by the Company 
and should be retained in accordance with Internal Revenue Service Guidelines. 

There may be times when it would be more appropriate for the Company to pay a 
third-party vendor directly. If a single invoice from a third paw vendor is more than $5,000 
(five thousand dollars) Outside Counsel may choose to request an exception to the general rule 
described herein and ask the Company to pay the invoice directly. This is not the Company’s 
preferred method for dealing with third party invoices and should be requested only sparingly. In 
these circumstances, after consultation with the RLDA, the invoice should be emailed to 
legalinvoices@walmartlegal.com and a completed exception form (Exhibit H) should be emailed 
to the RLDA. 

Alternatives to Travel Encouraged 

Alternatives to travel such as conference calls or videoconferences 
encouraged and should be used by Outside Counsel whenever practicable. 

are strongly 

Air Travel 

All air travel must be first approved by the RLDA and should be anticipated by Outside 
Counsel and taken into consideration in the preparation of the Budget. Unless an exception is 
specifically approved in advance, the Company will not reimburse airfares that exceed the 
standard coach fare for air travel. It is expected that Outside Counsel will take advantage of any 
available discounts. Travel time may be billed to the Company at the full hourly rate only if the 
timekeeper in question actually worked on Company matters while traveling and a description of 
the work is provided. Otherwise, travel time shall be billed at a rate not exceeding 60% of 
Outside Counsel’s regular rate, unless a different rate has been previously set by agreement. 
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Automobile Travel 

Automobile travel, in excess of two hours per round trip, should be first approved by the 
RLDA and should be anticipated by Outside Counsel and taken into consideration in the 
preparation of the Budget. Automobile travel shall be billed at a rate not exceeding 60% of 
Outside Counsel’s regular Company rate, unless a different rate has been previously set by 
agreement. 

Wal-Mart will reimburse Outside Counsel for automobile travel (necessitated by 
Company business) at a rate not exceeding the prevailing I.R.S. allowed mileage rate for business 
travel (unless a lesser rate is negotiated). Local automobile travel (less than 30 miles one way) 
will not be reimbursed by the Company. The Company will reimburse the actual costs of 
taxicab, train, or bus travel necessitated by Company business and not part of Outside Counsel’s 
commuting cost. 

Hotels 

Wal-Mart has negotiated preferred rates with many hotels around the United States. A 
list of our Preferred Hotels accompanies these Guidelines as Exhibit S. When traveling on 
Wal-Mart business, Outside Counsel are requested to stay at one of the Company’s preferred 
hotels and to ask for the Wal-Mart corporate rate when reserving rooms. At times, and in certain 
locations, use of a preferred hotel may not be practical or efficient. In those instances, the 
Company expects Outside Counsel to exercise good judgment in obtaining accommodations at 
reasonable rates. If Outside Counsel has a preferred arrangement at a hotel for a comparable or 
lower rate, it should be used. Business class accommodations are acceptable; suites, concierge, 
club level or other premium rooms are not permitted without prior approval of the RLDA. The 
Company will not reimburse personal expenses such as in-room movies, laundryidu cleaning, 
health clubs, or salon services. 

Meals 

Wal-Mart will not reimburse Outside Counsel for meals unless a particular meal is 
necessitated by travel for Company business and is reasonable in cost. Reimbursable meals must 
be substantiated in records maintained by the firm by (a) an itemized receipt reflecting the items 
consumed, the date, the location, the name of the establishment and (b) a statement from the 
person submitting the invoice of the names of the persons present and the nature of the Company 
business necessitating the meal. The Company will not reimburse Outside Counsel for time, 
meals, entertainment and other disbursements associated with client development and 
client/witness relations, including entertainment of other counsel or refreshments served during 
meetings, depositions, etc., except in exceptional circumstances and where approved in advance 
in writing by the RLDA. Under no circumstances will Wal-Mart reimburse for alcoholic 
beverages. 

Expense Reimbursement 

To ensure compliance with Wal-Mart’s reimbursement policies, all firms are requested to 
require itemization of out-of-pocket expenses such as airline tickets, meals and hotel bills, 
including original receipts before making reimbursement to any partner, employee or third party. 
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We require that the Relationship Partner approve all expense statements relating to Company 
matters. Travel and meal expenses and receipts may be audited and shall be retained by Outside 
Counsel in accordance with current Internal Revenue Service guidelines. Unless requested to do 
so by the RLDA, Outside Counsel should not forward copies of travel avid meal expense receipts 

to the Company with the.firm’s invoice. 

NON-BILLABLE TIME 

The following examples are not all-inclusive but represent many items for which 
Wal-Mart will not reimburse Outside Counsel: 

(a) Time spent preparing invoices, completing time slips or resolving billing 
questions. 

(b) 

(c) 

(d) 

(e) 

(g) 

(h) 

Time spent by paralegals performing clerical, secretarial or administrative work. 

Time spent by attorneys performing paralegal work. (Wal-Mart requires 
assignment of tasks to the lowest acceptable level for efficient, competent service. 
Compensation will be adjusted to the lowest acceptable level determined to be 

appropriate by the RLDA.) 

Time training a new staff member, attorney or paralegal or time incurred as a 
result of staffing changes made by Outside Counsel. 

Time spent on staffing issues. (An exception will be made for senior attorneys or 
the relationship attorney when assigning staff as part of the initial staff’plan.) 

File creation, organization and maintenance, including data entry, input of project 
or matter information in Outside Counsel’s financial billing system or litigation 
support system, labeling, binding, indexing and sorting documents, reorganizing, 
re-filing and storage preparation, document disposal and retrieval of documents. 

Internal conferences. (Intra-office conferences are considered an internal law firm 
management tool. However, at the discretion of the RLDA, conference charges 
may be paid where the conference adds value to the case, project or matter or 
results in cost-effective management of the matters assigned to Outside Counsel. 
All conferences that are billed must be pre-approved by the RLDA and described 

in detail in the invoice. ) 

Other administrative support services such as those performed by library and 
computer or information systems. 

(i) Meals, unless necessitated by Wal-Mart business. (Time spent eating is 

non-billable.) 

(j) Time or expenses in connection with continuing legal education. 
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INVOICIN G PROCED URE S 

Invoices will be accepted by Wal-Mart by two processes: traditional paper invoices and 
electronic invoices. All Outside Counsel are expected to use Wal-Mart’s electronic billing 
processes and, with a few limited exceptions, all Outside Counsel who perform legal services for 

Wal-Mart will be required fo use Wal-Mart’s electronic billing processes beginning in early 
2007. 

Traditional Paper Invoices 

All invoices shall be sent via email to the Wal-Mart Legal Department’s Invoice Payment 
Section: I egalinvoi ce@walmartlegal, corn 

submitted by Outside Counsel must follow these The timing and content of invoices 
requirements: 

(a) 

(b) 
(c) 

(d) 

Original invoices should be submitted monthly. 

Invoices should be received no later than 30 days after the end of a billing period. 

Wal-Mart has the right to withhold payment for any portion of the invoice that the 
Company determines is not in compliance with these Guidelines. 

Wal-Mart has adopted the ABA Litigation, Counseling, Project and Activity Task 
and Expense Codes. Outside Counsel must use these code sets on all matters for 
all timekeeping and disbursement entries (Exhibit R; Exhibit T). 

(e) Multi-matter invoices shall not be 
previously approved by the RLDA. 

(f) Every invoice shall be printed on 
following details: 

6) 
(ii) 

(iii) 

(iv) 

(v) 

(vi) 

(vii) 
(viii) 

(ix) 

(x) 

(xi) 
(xii) 

submitted except for general matters that are 

Outside Counsel letterhead and include the 

Outside Counsel’s federal tax identification number; 

Invoice date; 

Invoice number; 

Wal-Mart matter number (LawPack / Team Connect number); 

CMI claim number, if applicable; 

Outside Counsel matter number; 

Matter name (please provide the full name of the matter); 

The date the service was performed; 

The name of the timekeeper performing the service; 

A clear and specific description of the service performed; 

An appropriate task code for each time entry; 

The amount of time spent performing the service; 
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(xiii) 

(×iv) 

(xv) 

(xvi) 

(xvii) 

(xviii) 

The rate of the timekeeper performing the service; 

The total cost of each time entry; 

A timekeeper summary reflecting the total time spent by each 
timekeeper on the matter for the billing period, the hourly rate and 
the total amount charged. (This summary should list each 
individual timekeeper by category (i.e., partner, associate, paralegal 
and other) with a subtotal of hours and amount by category.); 

Disbursement summary listing expenses for each matter by 
expense code, date, description and cost with a subtotal of amount 
by expense code. Certain expense codes require detailed 
disbursement information. Please refer to Exhibit T. Descriptions 
must provide sufficient detail to allow for determination of 
reimbursement in accordance with these Guidelines, e.g., the 
invoice should specify the number of photocopies made as well as 
the charge for the copies. 

Outside Counsel case manager’s name. 

Wal-Mart case manager’s name. 

(h)Final invoices should be submitted promptly after the matter is concluded and 
should clearly indicate on the face of the invoice that it is the final invoice for the 
matter. 

Electronic Invoicing 

Law Finns are expected to submit invoices through Wal-Mart’s electronic invoicing 
system utilizing the Sharedoc product. "Sharedoc" is a subscription service that allows Outside 
Counsel to submit invoices using a web based system. The invoice information submitted 
electronically by Outside Counsel is synced with Wal-Mart matter information. The electronic 
invoices are reviewed by the RLDA and approved for payment. There is a minimal cost 
associated with the Sharedoc subscription which must be borne by the law finn. 

Subscribing to and Using the Sharedoc Service 

To subscribe to Sharedoc please contact the AGC-OCM’s administrative assistant to 
begin the process. The law firm may produce any file format supported by DataCert. These 
formats include LEDES 1998(B), DCH, and Peerpoint. If the firm is unable to produce a file in 
one of these formats please work with your Sharedoc Implementation Coordinator for possible 
options. 

The following procedures and rules will apply when submitting invoices using Sharedoc: 

Paper invoices will not be required or accepted for electronically submitted 
invoices. 
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Wal-Mart requires that each fee line item have a UTBMS task code or custom 
Wal-Mart code assigned. The UTBMS code sets allowed are: Litigation, 
Bankruptcy, Counseling and Projects. These codes can be found in Appendix A. 

The LINE ITEM_ACTIVITY_CODE is not required, however if an activity code 
is present it must be a valid UTBMS Activity Code. Invalid Activity codes will 
cause the file to fail. 

Wal-Mart requires that each expense line item have a UTBMS or custom Wal- 
Mart expense code assigned. A list of the custom codes is in Appendix A. 

o Reimbursable copies (El01) may not be billed in excess of $.08 per page. 
Outside Copying may be billed to E201 and Oversize Copying to E301 

o Expense Items may not be billed for Online Research (El06). 

Invalid task and expense codes will cause the file to fail. 

INVOICE_DATE cannot be more than 45 days older than the date of submission. 

The BILLING_ START_DATE must be provided. This should be the first day of 
the billing period. This date must occur prior to the BILLING END_DATE 

The BILLING_ENDDATE must be provided. This should be the last day of the 
billing period. 

The BILLING START DATE and BILLING END DATE cannot be the same 
date. 

The BILLING_END_DATE cannot occur more than 120 days prior to the date of 
invoice submission. 

The billing period (difference between BILLING_START_DATE and 
BILLING END_DATE) cannot exceed 95 days. 

The LINE ITEM DATE should fall between the BILLING START DATE and 
the BILLING END DATE. 

When a final invoice for a matter is submitted, the words "FINAL INVOICE" 
should be populated in the INVOICE_DESCRIPTION field. 

All TIMEKEEPER_IDs must match those previously reconciled with the client. 

Wal-Mart requires that its reference number be populated in the 
CLIENT MATTER ID field. 

All fee items must have a TIMEKEEPER_ID provided. 
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The Timekeeper rate charged by each individual timekeeper must match the Wal- 
Mart approved rate list for the Firm. 

Wal-Mart requires that the vendor id be present on the invoice rather than the tax 
id number. DataCert will automatically populate this for firms. Multiple vendor 
ids will not be assigned to the firm by the client. 

Wal-Mart requires that the invoice total correctly. This means the sum of the 
Invoice LINE_ITEM_TOTAL amounts must equal the INVOICE_TOTAL 
amount. If these amounts do not match an error will occur 

LINE_ITEM_TOTAL must equal the following: LINE_ITEM_UNIT_COST * 
LINE ITEM NUMBER OF UNITS + LINE ITEM ADJUSTMENT AMOUNT. 

Examples for this are below: 

LINE ITEM 
UNIT- COS~ 

100.00 
100.00 
0.20 

LINE ITEM         LINE ITEM 

* NUMBER - + ADJUS-TMEN-T 
OF UNITS AMOUNT 

* 2 + -50.00 
* 2 + 0.00 
* 100 + - 10.00 

= LINE ITEM TOTAL 

= 150.00 
= 200.00 
= 10.00 

r El06 (online research) will not be allowed. Use of El06 will cause the file to be 
rejected. 

Photocopies (expense code - El01) cannot be charged at a 
LINE_ITEM_UNIT_COST exceeding $.08 per page. 

All other LEDES fields must be completed per the LEDES specification. 

The following diagram outlines the process flow" for submitting invoices electronically 
through Sharedoc once the firm is set up to do so. 
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Law Firm Submits[ _ _ 
invoices through ! ~nptn:sxe__~ I 

SharoDoe. 

~nareuoe~ 4 
Yes 

Online 
Sharedoc 

System 

Output ~:~ro ~ 

Law Firm    ] 
Receives invoice[ 
status Report on i ShareDoc 

~" ShareDoc. i 

Send email to eieoord ~ el-mart.coral 
with the ~llowing details: 

IEICOORD 
Ma1~er No, Timekeeper ID, 

Mana er~ ~.i resolves issue and Timekeeper Name, Case     g                   ~’i oommunieates 
(Wai-MarO name, paraiegal (Wal- 

Mart) name, detsil error messagesi 
[ baok to Law Firm 

and screen shots (if applicable) 

Fellow list of 1 [ ........ 
oommon issues/ i Law i.irrn leen[llles j ^.,,,~ ,~ . _,    :< ! billing issues with ~Yes 
ana resoi~lons i . . 

~ 

outlined inTable A 
i 

invoices. 

No 

Invoice gets 

through to WM 
billing system for i 

t’urther act on 

Communication 
to Law Firm 

COMMON INVOICING ISSUES 

The following table outlines a list of common occurring issues while submitting invoices 
electronically through the online Sharedoc system and the actions that may help in the resolution. 

Need directions on how to 
get set up on the e-billing 
process with Sharedoc 

Contact AGC-OCM’s 
Administrative Assistant for 
guidance. 

. 

Matter id for the invoice is 
not known 

Contact the Case Manager on 
either side (Law Firm and Wal- 
Mart) to obtain the correct 
Matter Id. 

. 

Vendor is not authorized 
to bill on the matter 

The Firm is not attached 
to the Matter in the WM 
system 

Contact the Case Manager at 
Wal-Mart to have them assign 
the firm to the Matter and submit 
the invoice after 2 days. 
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4. TimeKeeper Rate is 
invalid 

6, 

7. 

8. 

TimeKeeper ID is invalid 

Matter Id Not Found 

Matter Id Not Found 

Matter Id Not Found 

9. Invoice is over 180 days 
old. 

I0. 

ll. 

I2. 

Need to know why an 
invoice was adjusted or 
rejected 

Need to know status on 
invoices submitted 
successfully but not paid 

Need to know status on 
Manual Invoices 

The rate on the invoice 
does not match the rate in 
the WM system or the 
TimeKeeper ID is for 
another timekeeper with a 
different rate. 

Mismatch between the ID 
that is being submitted 
and the one that is in the 
WM system. 

The Matter ID is incorrect 
or matter id was not 
provided while inputting 
the    information    in 
Sharedoc. 

The matter is not set up 
for billing in the WM 
system. 

The matter may have 
been closed for more than 
180 days. 

Confirm that the timekeeper id is 
for the timekeeper with that rate. 
Contact AGC-OCM’s 
Admini strative Assistant for 
guidance. 

Confirm that the timekeeper id is 
valid. Contact AGC-OCM’s 
Administrative Assistant for 
guidance. 

Confirm that a Matter ID was 
entered in the Sharedoc system 
and Confirm with the Case 
Manager that the matter id is 
correct 

Confirm with the Case Manager 
that the matter is set up for 
billing. 

Confirm with the Case Manager 
that the matter is open or has 
been closed within the last 180 
days. If the matter has been 
closed for over 180 days then the 
invoice needs to be submitted 
manually. Send the manual 
invoice to 
LegalInvoice@walmartlegal. corn 

Invoice has to be submitted 
manually to 
LegalInvoice@walmartle,,,al.com 

Contact the Case Manager for 
details on invoice adjustments 
and rej ections. 

Contact the Case 
status of approval. 

Manager for 

Send an email question to 
...L....e.g..a..~...~...n....v.....~.j...c....e.@:~y....a...~...m....~K~....ega~. com 
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EXHIBIT A 

ENGAGEMENT LETTER 

Date 

PRIVILEGED & CONFIDENTIAL 

Attorney Name 
Wal-Mart Stores, Inc. 
Wal-Mart Legal Department 
702 S.W. 8th St. 
Bentonville, AR 72716-0215 

Full Matter Name 
Wal-Mart Matter Number 

Dear Mr. or Ms. Wal-Mart Attorney: 

This letter confirms that Name of Firm (the "Firm") has been engaged to represent Wal- 
Mart Stores, Inc. and its subsidiaries and affiliates (collectively the "Company") in the above- 
referenced matter. The purpose of this engagement letter is to set forth our mutual understanding 
as to the scope and terms of the Firm’s representation of the Company. 

Name of Firm Attorney is designated as the Firm attorney primarily responsible for the 
representation of Wal-Mart in this matter. Name of Wal-Mart Attorney is designated as the 
responsible Legal Department attorney for the Company for this matter. The Name of Firm 
Attorney may be contacted as follows: 

Name of Firm Attorney 
Firm Name 
Address 1 
Address 2 
City, State Zip Code 

Direct Dial: phone 
Facsimile: fax 
Electronic Mail: email 

The hourly rates and the designated Firm professionals for this engagement are set forth 
on the attached Schedule 1. When it is in the best interest of Wal-Mart to do so and with the 
written approval of the responsible Legal Department attorney, other firm lawyers, paralegals 
and law clerks may provide various professional services on behalf of the Company. 
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My signature below confirms that all of the Firm professionals who will be performing 
work for the Company on this matter have read the Wal-Mart Outside Counsel Guidelines and 
that the Firm’s representation of the Company shall in all respects be governed by and comply 
with the Guidelines. The Firm also acknowledges that it has undertaken a thorough check for 
actual or potential conflicts that may arise from the Firm’s representation of the Company and 
that all conflicts have been disclosed to the responsible Legal Department attorney. 

The Firm may terminate this engagement by notifying the responsible Legal Department 
attorney in writing Conversely, Wal-Mart may terminate the engagement by notifying the Firm 
in writing 

Sincerely, 

NAME OF FIRM 

WAL-IVL~RT STORES, INC. 

By: 
Name: 
Title: 
Date: 
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Firm Attorney Name 1 
Firm Attorney Name 2 
Firm Attorney Name 3 

Senior Partners 
Junior Partners 
Senior Associates 
Junior Associates 
Paralegals 
Law Clerks 

DISBURSEMENTS* 

SCHEDULE 1 

RATE SCHEDULE 

DESIGNATED HOURLY RATES 

HOURLY RATES 

Attorney Rate 1 
Attorney Rate 2 
Attorney Rate 3 

range of rates 
range of rates 
range of rates 
range of rates 
range of rates 
range of rates 

Facsimiles 

Photocopies 

Long distance 

Outgoing - local 
Outgoing - long distance 
Incoming 

Third-party disbursements 

Express mailing, couriers 

Routine postage 

Travel and meals 

No charge 
Actual toll charge 

$.08 per page 

$.08 per page 

Actual cost 

Actual cost 

Actual cost 

No charge 

Actual cost 

Automobile mileage reimbursement 

* Subject to restrictions set forth in the Outside Counsel Guidelines. 

per mile 
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SCHEDULE 2 

OUTSIDE COUNSEL INFORMATION SHEET 

OUTSIDE COUNSEL FIRM INFORMATION 

Outside Counsel Firm Name: 
Outside Counsel Firm Address: 

Outside Counsel Firm Telephone No.: 

Outside Counsel Firm Facsimile No.: 
Outside Counsel Firm Web Page Address: 

Outside Counsel Firm Martindale-Hubbell Rating: 

Outside Counsel Firm Office Locations: 

No. of Firm Partners: 
No. of Firm Associates: 
No. of Female Attorneys: 
No. of Female Partners: 
No. of Minority Attorneys: 
No. of Minority Partners: 

RELATIONSHIP ATTORNEY INFORMATION 

Name: 

Office Address: 

Office Telephone No.: 

Wireless Telephone No.: 

Home Telephone No.: 

E-mail Address: 

A ssistant Name: 

Assistant Telephone No.: 

Assistant E-mail Address: 
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MANAGING PARTNER ATTORNEY INFORMATION 

Name: 

Office Address: 

Office Telephone No.: 

Wireless Telephone No.: 

Home Telephone No.: 

E-mail Address: 

Assistant Name: 

Assistant Telephone No.: 

Assistant E-mail Address: 
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EXHIBIT B 

ACKNOWLEDGMENT OF 

WAL-MART OUTSIDE COUNSEL GUIDELINES 

We have reviewed the Wal-Mart Outside Counsel Guidelines. A copy has been provided 
to all attorneys who work on Wal-Mart matters as well as our billing department. Exceptions to 
these Guidelines, if any, have been discussed with the Assistant General Counsel - Outside 
Counsel Management and any agreed-upon exceptions to these Guidelines have been identified 
and approved using the Exception Approval Form contained herein (Exhibit H). I understand 
that only the Assistant General Counsel - Outside Counsel Management may approve exceptions 
and that if additional exceptions arise, I am required to obtain written approval from Assistant 
General Counsel - Outside Counsel Management. 

Exceptions: 

Outside Counsel Firm Name 

By__ 

Name 

Title 

Date 

WAL-MART STORES, INC. 

By__ 

Name 

Title 

Date 
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EXHIBIT C 

CONFLICTS WAIVER REQUEST LETTER 

Date 

PRIVILEGED & CONFIDENTIAL 

Name 

Title 
Outside Counsel Management 
Wal-Mart Stores, Inc. 
Wal-Mart Legal Department 
702 S.W. 8th Street 
Bentonville, AR 727116-0215 

Full Matter Name 
Wal-Mart Matter Number 

Dear Mr. or Ms. Name: 

[Law Firm Name] has been asked to represent Wal-Mart Stores, Inc. ("Wal-Mart") in connection 
with the above referenced matter. [In the course of our representation of Wal-Mart in this 
matter,] [After conducting a routine conflicts check upon being engaged in this matter,] it has 
come to the firm’s attention that there exists [an actual] [a potential] conflict of interest between 
Wal-Mart and another one of [Law Firm Name] clients, [other client’s name]. Since we 
anticipate representing both Wal-Mart and [other client’s name] in future matters, we must notify 
you of the [actual] [potential] conflict and request a waiver by both Wal-Mart and [other client’s 
name]. 

Pursuant to Wal-Mart’s Outside Counsel Guidelines, we have included a summau of our 
analysis concerning this conflict in the pages that follow" and request that Wal-Mart formally 
waive the described conflict. Our analysis of the facts surrounding the conflict and applicable 
legal precedent, as well as our analysis of the relevant code of professional responsibility or rules 
of professional conduct, mean that we can confidently make the following representations 
concerning this matter: 

[] The matter is not related to, does not arise out of, and will not result in a litigated matter; 

[] The matter involves an area of practice in which the law firm does not represent and has 
not represented Wal-Mart; 

[] The law firm has not learned anything through its representation of Wal-Mart that is 
substantially related to the subj ect matter of the representation of [other client’s name]; 



it appears that the representation of [other client’s name] will not adversely affect the 
relationship between Wal-Mart and the law firm or dilute the law firm’s loyalty to and 
zeal in its representation of Wal-Mart; 

[Other client’s name] is a pre-existing client &the law firm in the practice area for which 
the waiver is sought; 

Failure to grant the waiver would cause an unreasonable hardship for [other client’s 
name] in as much as [insert brief explanation]; 

it appears there is no chance of the parties becoming fundamentally antagonistic, or that 
Wal-Mart’s interests could in any way be prejudiced; 

The law firm agrees that it will withdraw completely from the matter if litigation ensues 
between Wal-Mart and [other client’s name] or if Wal-Mart subj ectively believes that the 
parties have become fundamentally antagonistic, or that it will suffer prejudice; 

Any waiver by Wal-Mart in no way waives the law firm’s duty to keep confidential all 
information about Wal-Mart that was or is obtained during the representation of the 
Company; and 

Wal-Mart and [other client’s name] consent to the waiver. 

We appreciate Wal-Mart’s consideration of this conflict waiver request. Should there be a 
material change in the nature of the above referenced matter or any of the facts relevant to this 
request, we will immediately inform Wal-Mart in writing and discuss the new facts with you. 

If you have any questions or concerns regarding this request, please do not hesitate to call. 
Thank you. 

Very truly yours, 

[Relationship Partner’s name and signature] 

Wal-Mart Stores, Inc. 

By: 

Mr. Thomas Mars 

Executive Vice President and General Counsel 

Date: 



CONFLICTS WAIVER REQUEST LETTER 

Relevant Facts and Discussion 

Identity of the Other Client: 

Specific work being performed 

for [other client’s name[: 
Specific type of work performed 

by [law firm name[ for Wal- 
Mart: 
Specific description of the 
adverse representation: 
[Law firm’s name[ attorneys 
performing work for Wal- 
Mart: 
[Law firm’s name[ attorneys 
performing work for [other 

client’s name[: 
Impact oil [other client’s name] 
if Wal-Mart fails to grant the 
waiver: 
Summary analysis of conflict 

under relevant code of 
professional responsibility or 
rules of professional conduct: 
Internal steps taken to create a 

"firewall" between the firm’s 
affected legal professionals: 
Responsible Wal-Mart In- 
House Counsel potentially 
affected by the waiver request: 

Whether [other client’s name[ 
consented to waiver: 



EXHIBIT D 

Wal-Mart’s Principal Subsidiaries 

° WaI-Mart Stores, Inc 

¯ WaI-Mart Stores East, L P 

¯ Sam’s West, Inc 

¯ Sam’s East, Inc 

¯ Sam’s Real Estate Business Trust 

¯ WaI-Mart Stores Texas, LP 

¯ WaI-Mart Louisiana, LLC 

° Walmart corn USA, LLC 

° WaI-Mart Property Company 

° WaI-Mart Real Estate Business Trust 

° WMGS Services, LLC 

° ASDA Group Limited 

° The Seiyu, Ltd 

° WaI-Mart de Mexico, S A de C V 

° WaI-Mart Centro America 

° Sonae Distribui~o Brasil S A 

. Bompre(2o S A Supermercados do Nordeste 

. Beaver Lake Aviation, Inc 

¯ Benchmark Realty Advisors, Inc 

¯ Benchmark Resources, Inc 

. Blueleaf Investments, Inc 

. Broadleaf Investments, Inc 

. Broadstreet Insurance Company 

¯ Broadstreet Financial Services, Inc 

¯ Claims Management Inc 

° CMA-USA, L C 



¯ CST MMV, LLC 

¯ Global Sourcing, Inc. 

¯ Green River Spirits, LLC 

¯ MCLM Ill, LLC 

¯ MCLM IV, LLC 

¯ North Arkansas Wholesale Co., Inc. 

¯ Quality Licensing Corp. 

¯ Temple Beverages, Inc. 

¯ Wholesale Parts & Equipment, Inc. 



EXHIBIT E 

Examples of Wal-Mart Competitors 

7his #st is for illustrative purposes arid is intended only to provide some examples of 

Wal-Mart competitors in the United States. 7his #st is not exhaustive. Any questions concerning 

whether a c#ent of Outside Counsel wouM be considered a significant compe#tor shouM be 
directed to the responsible Legal Department attorney. 

A & P Limited 

Affiliated Foods Lowes 

Albertsons Marshall Field’s 

Best Buy May Dept. Store 

Bi-Lo Mervyn’s 

BJ’s Wholesale Price Chopper 

Brookshire Publix 

Bruno’ s Ralph’ s 

Costco Riser Foods 

Dillards Safeway 

Dillion Food Stores Saks Inc. Sears 

Dollar General Save-A-Lot 

Family Dollar SearsShopko 

FederatedHome ShopkoTarget 

Depot 

Fleming Stater Brothers 

Giant Food Stop & Shop 

Harvest Foods Super Valu 

HEB Target 

Home Depot The Gap 

Hy-Vee TJX Corp. 

J.C. Penny Tesco 

Jewel Vons 

Jitney Jungle Walgreens 

K-Mart Wegmans 

Kohls Whole Foods 

Kroger Winn-Dixie 



EXHIBIT F 

WAL-MART STORES, INC. 

OUTSIDE COUNSEL CONFIDENTIALITY AGREEMENT 

Wal-Mart Stores, Inc. and its subsidiaries and affiliates (collectively the "Company") has 
provided or will provide to Firm Name (the "Recipient") information that is not available to the 
general public in connection with the Recipient’s providing legal or other professional services 

to the Company. 

As used herein, "Confidential Information" means all data, reports, interpretations, 
forecasts and records containing or otherwise reflecting information concerning the Company 
and its affiliates and subsidiaries that is not available to the general public and is provided to 
Recipient by the Company, orally, in writing, electronically or otherwise, in the course of its 
dealings with the Company, together with all analyses, compilations, studies or other documents, 
whether prepared by Recipient or others, that contain or otherwise reflect such information. 

Recipient agrees to hold confidential and not disclose, and will cause its employees, 
officers, directors, affiliates and other representatives (collectively, "Representatives") to hold 
confidential and not disclose, all Confidential Information except to the extent that such 
disclosure (a) has been consented to by the Company or (b) is required by law, regulation, 
supervisol5" authority or other applicable judicial or governmental order. 

Notwithstanding the foregoing, the term "Confidential Information" does not include 
information that (a) was or becomes generally available to the public other than as a result of an 
unauthorized disclosure by Recipient or its Representatives, (b) was or becomes available to 
Recipient on a non-confidential basis from a source other than the Company or its advisors, 
provided that such source was not known by Recipient to be bound by any agreement with the 
Company to keep such information confidential, (c) was already in Recipient’s possession prior 

to disclosure hereunder or (d) is independently developed by Recipient. 

All Confidential Information, together with any copies thereof, shall, upon the request of 
the Company, be returned to the Company. 

This agreement is governed by the laws of the State of Arkansas without regard to 
conflict of laws principles. 

In connection with your representation of (or providing professional services to) the 
Company you may have access to material non-public information about Wal-Mart or certain 
suppliers to the Company. The Recipient confirms that federal and state securities laws prohibit 
the Recipient from trading in a company’s securities while in the possession of material non- 
public information regarding the Company. The Recipient further confirms that information 
obtained during the representation of, or while providing professional services to, the Company 
may constitute material non-public information. The Recipient irrevocably agrees not to trade 
any Company securities during any period in which the Recipient possesses material non-public 
information. 



This agreement may be executed in counterparts. Please confirm that the foregoing is in 
accordance with your understanding of our agreement by signing and returning to us a copy of 
this agreement. 

Accepted and agreed to this day of month, year. 

WAL-MART STORES, INC. 

By: 

Name: 

Title: 

Date: 

OUTSIDE COUNSEL FIRM NAME 

By: 

Name: 

Title: 

Date: 



EXHIBIT G 

WAL-MART STORES, INC. 

INFORMATION SECURITY 
GUIDELINES FOR OUTSIDE COUNSEL 

The following guidelines are intended to ensure that information involving Wal-Mart 
Stores, Inc. and/or its subsidiaries and affiliates (collectively the "Company") matters are 
available only to authorized individuals who need it to perform legal services for the Company. 

I. Personnel Policies and Procedures 

Permanent employees, temporary employees and subcontractors may be required to sign 
confidentiality agreements in a form approved by the Company. The Outside Counsel firm shall 
have in place policies sufficient to alert the firm to potential conflicts and security risks. 
Subcontractors are required to certify that sufficient checks have been completed on their 
employees to avoid conflicts of interest or security risks. 

A copy of these guidelines must be provided to all employees who work with information 
involving Company matters. The relationship partner is responsible for ensuring that the 
guidelines are observed. 

II. Building and Office Access 

Access to offices and work areas should be restricted to employees through the use of 
reasonable security measures. A list of those authorized access must be periodically reviewed. 
Keys, duplicate cards or cards issued to former employees or contractors must be retrieved or 
deactivated (or locks changed). The Outside Counsel firm must verify that access privileges to 
restricted areas are commensurate with the job functions of the person to whom such access is 
granted. 

Network file servers and consoles should be reasonably secured, with access limited to 
authorized employees. 

Network and mainframe backup storage media should be catalogued and stored in a 
locked fireproof safe. 

III. Computer Security 

A. Personal Computers 

Boot-up and hard drive password protection software must be installed and enabled on all 
personal computers. Users may not share passwords. 



All desktop computers must have screensaver password protection software installed and 
enabled. Such protection must be triggered automatically at intervals of no greater than twenty 
minutes, and users may not be permitted to disable the function. 

User IDs and passwords may not be hard-coded into laptop computers used for remote 
dial-in, nor may they be documented in any manner. Personal computer hard drives and disks 
must be erased prior to disposal. 

If a firm issues a laptop computer to an employee for temporary use, data on the 
computer’s hard drive must be erased (or saved, if required, and appropriately maintained) 
before the computer is issued to any subsequent user. 

B. Networks 

1. IDs and passwords 

A formal process is required to assign and approve user IDs and separate passwords for 
network access, electronic mail (e-mail) and dial-in access. Passwords must expire periodically 
and must contain a minimum of six characters that are not easily guessed. Users must be locked 
out of networks after three unsuccessful logon attempts, and such lock-outs must be monitored 
and investigated. 

Guest and temporary IDs may not be used, and users may- not share IDs or passwords. 

Inactive user IDs must be disabled or deleted. IDs of terminated users must be deleted 
within twelve hours. 

Network system parameters must be set to enforce the standards for password length and 
expiration, and may allow only one concurrent logon connection. 

2. Other Administrative Matters 

Security administration software must be installed on network systems, and reports are 
required to be reviewed monthly to ensure compliance with network policies. 

Network supervisor privileges must be limited to a small number of super-users. 

Access to local area networks from value-added networks and the Internet must be 
prevented through the use of properly configured firewalls. 

Back-up storage and recycling schedules must be designed solely to facilitate short-term 
disaster recovery, and adherence to schedules must be monitored closely. Damaged or obsolete 
media must be disposed of securely through shredding or other form of permanent destruction. 

Anti-virus software must be installed on network servers and configured to identify and 
destroy viruses automatically. 



IV. Paper Documentation 

Documents involving confidential, proprietary or non-public Company matters must be 
stored in locked cabinets or rooms accessible only to authorized users. They must never be left 
unattended in open view. 

Such documents may be photocopied only by authorized individuals under appropriate 
supervision, and those individuals must ensure that pages reflecting confidential information are 
not left on copy machines or other inappropriate locations. Employees working with such 
documents must not copy or circulate them unnecessarily and may circulate them only in sealed 
envelopes or boxes. 

Employees must exercise care to avoid disclosure of confidential information when 
transporting such documents or working with them in public places such as airports, planes or 
hotels. 

V. Telecommunications 

Electronic Mail (e-mail) 

Confidential, proprietary or non-public information involving Company matters may not 
be transmitted over the Internet to third-parties, except as specifically authorized by the Outside 
Counsel Guidelines. E-mail communications regarding the Company matters must be clear, 
complete and concise, and must bear a conspicuous legend indicating any applicable privileges. 
E-mail messages received from the Company Legal Department may not be forwarded or edited 
without prior permission from the sender. 

B. Facsimiles 

Use of facsimiles is strongly discouraged. Documents should be scanned and emailed. 
In the event the use of facsimiles becomes necessary, the sender of facsimile containing 
confidential information must notify intended recipients by telephone prior to transmission and 
verbally confirm receipt. Appropriate measures must be taken to retrieve misdelivered 
facsimiles. 

Facsimile cover sheets must always contain language advising unintended recipients that 
the message is private; that use, copying or dissemination of the information is prohibited by 
law; and that the sender must be notified if the message is received in error. 

Care must be exercised when transmitting confidential information by fax. Such 
transmissions must be "person-to-person"; confidential information may never be transmitted to 
a shared facility where it may be viewed by an unauthorized person. 

Employees sending faxes must not leave documents unattended on fax machines, either 
before or after transmission. 



C. Cellular and Public Telephones 

Cellular telephone transmissions may be susceptible to easy interception; they may not be 

used for highly confidential communications unless network security has been verified. When 
using public telephones, callers must take precautions to avoid being overheard. 

VI. Travel Security 

Users of Company information must always ensure that documents, diskettes and laptops 
are secured during transit. When traveling with colleagues, caution must be exercised when 
discussing Company issues so as not to be overheard by persons nearby. 

VII. Security" Breaches 

All breaches of security shall be reported immediately to the responsible Legal 
Department attorney. 



EXHIBIT H 

OUTSIDE COUNSEL GUIDELINES 

EXCEPTION APPROVAL FORM 

To: 

From: 
Re: 
Name: 

Assistant General Counsel - Outside Counsel Management 
Outside Counsel sending it in 
LP# 
Wal-Mart matter name 

In connection vdth the matter noted above, a request is made for a waiver of the existing guidelines to allow for 
(please describe exception): 

Payment of invoice # from third party (name that needs to be on the check) for special services covering (date of 
services: ). 

Third party’s tax id #, address, and phone #. 

Name: 

Tax ID # Phone # 

Address: 

Financial Impact 

Please provide an estimate of the incremental cost associated with this request: 

Amount of invoice: 

Approval: 
(Assistant General Counsel - 
Outside Counsel Management) 

Date: 



EXHIBIT I 

CASE MANAGEMENT REPORT 
Summary (one page maximum) 

Case Name 

Team Connect Number 

Date of Report: 
1-190 day I-1Quarterly Update 

Responsible Wal-Mart Attorney 

Outside Counsel Firm/Assignment Date 

Assigned Professional Direct Phone 

Date and Type of Last Report: midiy 
1--190 day [--1Quarterly Update 

Email Hourly Rate 

Date Filed and Location 

Court and Judge 

Discover}, Deadline 

Summary Judgment Deadline 

Trial Date 

Current Stage of Litigation 

Claim(s) 

Damages Alleged 

Facility Number and Location 

Brief Description of Facts 
including incident date 

Settlement Authority/Date Extended 

Wal-Mart’s Settlement Offer/Date 
Extended 

Plaintif£ s Demand/Date of Demand 

Chance (%) of Favorable Verdict 

Expected Verdict Range 

Reasonable Settlement Value 

Fees/Expenses Billed to Date 

Budgeted Amount 

NOTE: If this is an update to an existing report, please h!ghligh{ any changes from the previous report. 



. 

. 

3. 

4. 

5. 

. 

. 

. 

. 

5. 

Factual Background 

Parties - Name and Brief Background: 

a. Plaintiff(s): 

b. Defendant(s): 

c. Expert(s): 

Plaintiff’ s Allegations: 

Detailed Statement of Facts (based on our investigation): 

Significant Factual Issues: 

Witnesses -Name and Anticipated Testimony: 

a. Plaintiff’ s: 

b. Defendant’ s: 

c. Experts: 

Legal Background 

History of Litigation: 

a. Current Status of Litigation: 

b. Key Events/Dates in Litigation: 

Date/Time Period of Incident: 

Was lawsuit filed within applicable limitations period? 

Venue: 

Are venue and jurisdiction proper? 

Is the case removable? 

Is the proper Wal-Mart entity named? 

Defenses and Applicable Law: 

. 

7. 

Significant Legal Issues: 

Significant Evidentiary Issues: 



. 

2. 

, 

4. 

5. 

6. 

Damages and Exposure 

Verdict Exposure Range: 

Plaintiff’ s Damages - Type (including attorney fees), Amount, and Rationale for Calculation 

a. Claimed Damages: 

b. Our Assessment of Damages (enhanced, punitive, caps): 

Sources of Contribution, Indemnity, or Insurance Coverage? 

Likelihood and impact of injunctive relief: 

Chance of Favorable Verdict: % 

Budgeted Amount: $ Fees/Expenses Billed to Date: $ 

, 

2. 

3. 

4. 

. 

6. 

, 

Additional Case Assessment 

Evaluation and Brief Biography of Judge: 

Evaluation and Brief Biography of Plaintiff’ s Counsel: 

Evaluation of Jurisdiction/Jury Pool: 

Other Unique Legal Issues (Class or pattern and practice allegations? Counterclaims? 

Potential for Sanctions?): 

Public relations considerations: 

Specific Actions: 

a. Active discussions with opposing counsel: 

b. Demand for settlement package: 

c. Voluntary exchange &information: 

d. Concession of facts and arguments: 

e. Limited discovery to facilitate resolution: 

If any early case assessment and resolution efforts have not been pursued, please explain: 

Cross-claims? 



. 

2. 

Settlement Recommendation 

Settlement History: 

Recommendation for Settlement: 

a. Reasonable Settlement Value: $ 

b. Rationale: 

_. 

. 

3. 

4. 

Litigation Strategy: 

a. 

b. 

Litigation 

Recommendation for Handling of Litigation: 

Likelihood of Dismissal or Summary Judgment: 

What steps are necessary to achieve that dismissal? 

Discover5, plan: 

Pretrial motions and likelihood of success: 

Trial Strategy and likelihood of success: 

Quarterly Action Plan 

[Intentionally left blank - to be completed by Outside Counsel] 



EXHIBIT J 

EARLY CASE ASSESSMENT INFORMATION REQUEST FORM 
WAL-MART LEGAL DEPARTMENT 

Attorney-Client Privileged 
CONFIDENTIAL 

Wal-Mart Litigation Support Group E-mail: litigation, support@wahnartlegal.com Facsimile: 479-277-5991 

SUBMIT ALL ECA REQUESTS FOR INFORMATION WITH THIS FORM. 

A. DEADLINE INFORMATION 

Date Request Faxed/E-Mailed to Litigation Support Group: 
Date Litigation Support Group Needs to Provide Responses to Outside Counsel: 

B. CASE INFORMATION 

Case Name: 

State: 

Store # or Club #: 

Date of Incident: 

Matter (Team Connect) #: 

Type of Case (Check all that apply.): 
[--]Tort: 

[-]Pharmacy 
[--]Products Liability 
[--]Other (slip/trip fall, falling merchandise, TLE, asset protection (tbmlerly "loss prevention"), false an-est, logistics, etc.) 

[--]Employment 
[-]Commercial 

C. EARLY CASE ASSESSMENT INFORMATION 
Responsible Wal-Mart Legal Department Attorney (Case Manager): 
Has Responsible Case Manager authorized this request fbr irdbrmation? Yes[--] No[--] 

D. REQUESTED INFORNLATION/DOCUMENTS FROM LITIGATION SUPPORT GROUP 
Please review your CMI or background file, Plaintiff’s Complaint, the subject incident report, photographs, videos, etc., and attempt to 
identify and locate all witnesses, documents, data compilations and tangible things prior to requesting infoiTnation. 

Information needed from LSG to perform ECA (List separately and in detail.): 
1) 

2) 

3) 

4) 

E. WAL-MART STORES, INC. OUTSIDE COUNSEL INFORMATION 
Name of Wal-Mart Outside Counsel Requesting Information: 
Street Address: City, State, ZIP: 
Phone Number: Fax No. : 

Contact Person(s): Extension/E-Mail Address: 



EXHIBIT K 

BUDGET 

(Litigation) 

Matter Name: 

WaI-Mart Matter Number: 

Budget Date: 

Responsible Wal-Mart Attorney: 

Responsible Outside Counsel and Firm: 

OC Matter Number: 

PHASE AND TASK 

L100 CASE ASSESSMENT, DEVELOPMENT 
AND ADMINISTRATION 

Partner Associate Legal 
Hours Hours Asst. Hrs 

Ll10 

L120 

L130 

L140 

L150 

L160 

L190 

Total L100 

Fact Investigation/Development 

Analysis/Strategy 

Experts/Consultants 

Document/File Management 

Budgeting 

Settlement/Non-Binding ADR 

Other Case Assessment, 
Development and Administration 

Fees 

$ 

$ 

$ 

$ 

$ 

$ 

$ 
$ 

L200 PRE-TRIAL PLEADINGS AND MOTIONS 

L210 

L220 

L230 

L240 

L250 

L260 

Pleadings 

Preliminary Injunctions/Provisional 
Remedies 

Court Mandated Conferences 

Dispositive Motions 

Other Written Motions and 
Submissions 

Class Action Certification and 
Notice 

Total L200 

$ 

$ 

$ 

$ 

$ 

$ 
$ 



PHASE AND TASK 

L300 DISCOVERY 
L310 

L320 

L330 

L340 

L350 

L360 

Total L300 

Written Discovery 

Document Production 

Depositions 

Expert Discovery 

Discovery Motions 

Other D iscovery 

L400 TRIAL 
L410 

L420 

L430 

L440 

L450 

L460 

Total L400 

PREPARATION AND TRIAL 

Fact Witnesses 

Expert Witnesses 

Written Motions and Submissions 

Other Trial Preparation & Support 

Trial and Hearing Appearance 

Post-Trial Motions and Submission 

L500 APPEAL 
L510 

L520 

L530 

Total L500 

Appellate Motions & Submissions 

Appellate Briefs 

Oral Argument 

Partner Associate 
Hours Hours 

Legal 
Asst. Hrs Fees 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

L100 

L2001 

L300 

L400 

L500 

Total Hours 

Average Rate 

Total Budgeted Fees 

SUMMARY 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 



EXHIBIT L 

BUDGET / ACTUAL ANALYSIS 

(Litigation) 

ACTUAI~ VARIANCE PHASE BUDGI~TED % 

L100 $ $ 

L200 $ $ 

L300 $ $ 

L400 $ $ 

L500 $ $ 

El00 $ $ 
(Expenses) 

Total $ $ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

Explanatory Notes: 

Outside Counsel Date 

Responsible Legal Department Attorney Date 

Unless directed otherwise by the responsible Legal Department attorney, Outside Counsel shall update and submit 
this form on a quarterly basis. 



EXHIBIT M 

DISCOVERY REQUEST FORM 

WAL-MART LEGAL DEPARTMENT 

Attorney-Client Privileged 
CONFIDENTIAL 

Wal-Mart Litigation Support Group E-mail: litigation.support@wahnartlegal.com Facsimile: 479-277-5991 

SUBMIT ALL DISCOVERY REQUESTS WITH THIS FORM. DISCOVERY REQUESTS MUST BE FORWARDED TO THE 
LITIGATION SUPPORT GROUP WITHIN 5 DAYS OF RECEIPT BY WAL-MART OUTSIDE COUNSEL. 

A. DEADLINE INFORMATION (Please answer all questions in this section.) 

Date Discovery Received by Wal-Mart Outside Counsel: 
Date Discovery Faxed/E-mailed to Litigation Support Group: 
Date Litigation Support Group Needs to Provide Responses to Outside Counsel: 
Date Discovery Due to Opposing Party or Court: 

B. CASE INFORMATION 

Case Name: 
State: 
Store # or Club #: 
Date of Incident: 

Matter (Team Connect) #: 

Type of Case (Check all that apply.): 
[--1Tort 

[--]Pharmacy 
[--]Products Liability 
[--]Other (slip/trip fall, falling merchandise, TLE, asset protection (tbrmerly "loss prevention"), false an-est, logistics, etc.) 

[--]Employment 
[-]Commercial 

C. DISCOVERY MOTION INFORMATION 
Are these discovery requests subject to a [--]Motion to Compel [--]Motion for Sanctions [--]Court Order? 
Has the presiding judge ever awarded sanctions against Wal-Mart? [--]Yes [--]No 
Do you anticipate preparing a motion for a protective order? [--]No [--]Yes 

D. REQUESTED INFORMATION/DOCUMENTS FROM LITIGATION SUPPORT GROUP 
Please review your CMI file, Plaintiff’s Complaint, the subject incident report, photographs, videos, etc., and attempt to identify and locate all 
witnesses, documents, data compilatk)ns and tangible things prior to requesting information. 

Interrogatories/Requests that require the assistance of the Litigation Support Group (by number): 
INT. #’s: 
RFP #’s: 
How many copies of discovery documents do you need from the Litigation Support Group? [] 1 []2 []3 []4 

E. WAL-MART STORES, INC. OUTSIDE COUNSEL INFORMATION 
Name of Wal-Mart Outside Counsel Requesting Discovery: 
Street Address: 
Phone Number: Fax No. : 
Contact Person(s): Extension/E-Mail Address: 

City, State, ZIP: 



EXHIBIT N 

DEPOSITION REQUEST FORM 
WAL-MART LEGAL DEPARTMENT 

Attorney-Client Privileged 
CONFIDENTIAL 

TO: Wal-MartLitigation Support Group    E-Mail: litigation.support@wal-mart.com Facsimile: 479-277-5991 

FORWARD ALL DEPOSITION NOTICES, SUBPOENAS AND SUBPOENAS DUCES TECUM THAT REQUIRE WAL-MART 
STORES, INC. OR ITS AFFILIATES TO DESIGNATE A CORPORATE REPRESENTIVE AND/OR THAT MAKES A 
REQUEST FOR THE PRODUCTION OF DOCUMENTS AND OR TANGIBLE THINGS 

Date Deposition FoiTn Faxed/E-Mailed to Litigation Support Group: 
Date Litigation Support Group Needs to Provide InfoiTnation to Outside Counsel: 
Deposition Date: 

I--]Employment/Type of Employment Case: 
[--]Tort: [--]Slip/Fall [] Falling Merchandise [] False Arrest [] Automatic Doors [] Premise Security 
[] Vehicle Accident []TLE [] Products Liability [] Pharmacy [] Optical [] Shopping Cart 
[]Commercial/Type of Commercial Case: 
[]Other: 

A. CASE INFORMATION 
Case Name: 
State: Court: Case number: 
Team Connect #: Claim #: Store (# and I, ocation): 
Responsible Wal-Mart Legal Department Attorney (C ase Manager): 

B. WAL-MART STORES, INC. OUTSIDE COUNSEL INFORMATION 
Name of Outside Counsel requesting discovery Outside Counsel attending deposition: 
Street Address: 
Phone Number: Fax No.: 
Contact Person(s): Extension/E-Mail Address: 

C. DEPOSITION INFORMATION/TYPE OF DEPONENT 
Name of Deponent (if known): Job Title (if known): 
[] 30(b)(6) corporate designee(s) or state equivalent [] Regional Management 
[] ttome Office Corporate Officer [] CMI Associate (claim related areas of inquiry) 

Dates mutually convenient for Outside Counsel and opposing counsel (Coordinate dates prior to sending request form): 
1 st                                   2nd                                  3~d 

Location of the depositk)n? [] Plaintiff’s office []Bentonville/Home Office Other: 
Telephone deposition? []No [] Yes Videotaped deposition? []No []Yes Remote Electronic Means []No []Yes 
Do you anticipate preparing a motion for a protective order based on the areas of inquiry? []No [] Yes 
If yes, list areas of inquiry (by number) you plan to assert objections: 

D. REQUEST FOR PRODUCTION OF DOCUMENTS 
Does the notice or subpoena command deponent to produce documents or tangible things at the deposition? [] No [] Yes 
Do you plan to assert objections within 30 days per the F.R.C.P. or within time alk)wed by state court rules? [] No [] Yes 
If yes, list for which RFP numbers you plan to assert objections: 

T / I HA~ E REVIEWED THE DEPOSITION NOTICE AND THE DEPOSITION REQUEST FORM AS ATTORNEY 
FOR WAL-MART STORES, INC. 

Outside Counsel 



EXHIBIT 0 

GROUP HEALTH PLAN - AUTHORIZATION 

Participant Release Of Protected Health Information 

PARTICIPANT Name of Associate Carrying Medical Coverage 

INFORMATION Social Security Number of Associate Carrying Coverage 

Participant (Person tbr whom request is made) 

Participant’s Date of Birth: Telephone Number 

Participant’s Address 

AUTHORIZATION 

I authorize the Associates’ Medical Plan and its business associates to release Protected Health Information to people, groups, or organizations that arc listed 

below-: (Attach additional pages if necessarv.) 

Full Name                                                                      Date of Birth 

(person, group, organization) 

Address 

I authorize the Plan to release: 

[] All my Protected Health Information, or 

[] All my Protected ttealth information except: (Attach additionalpages if necessary) 

Treatment for the t’ollowing diagnosis(es)/condition(s): 

Treatment by the following provider(s) name/address: 

REASON FOR REQUEST 
You may check the box below that states "At participant’s request" or you may specie’ below the reasons you are authorizing the Plan to share your 
Protected Health In~brmation. 

DAt the participant’s request 
DOther reasons (specit:-~0 

SIGNATURE 
I understand that: 

¯ This authorization is valid for one ( I ) year from the date of my signature. 
° I have the right to cancel this authorization at any time by completing a Cancellation of Authorization Form. 
¯ The Associates’ Medical Plan may have already released my health information (due to an earlier authorization). If so, that release of information is 

proper and is not affected by a Cancellation of Authorization. 
° If the person or enti~’ that I authorize to receive my health information is not required to comply with the federal privacy regulations, these 

regulations will no longer protect my information. 
° I understand that payment of my claims does not depend upon nay signing this form. I understand that if I do not sign this form, the authorization 

will be invalid. 

Participant’s Signature                                                                             Date 
If you have signed this form as a legally recognized representative of the participant, please print your name below and your relationship to the participant 
that allows you to act on their behalf by signing this form. 
Name of Representative (please print)                                             Relationship 

As required by the Health Insurance Portability and Accountability Act of 1996 (HIPAA), the Associates’ Medical Plan will obtain a valid, signed 
authorization from a Plan participant prior to using or releasing the participant’s Protected Health Information, unless the Plan participant’s authorization is 
not legally required by law-. 
If you do not receh~e a response regarding this form within 45 days, you may assume that this request has been granted 



WAL-MART PHARMACY AUTHORIZATION 
Customer Release Of Protected Health Information 

CUSTOMER INFORMATION 

Customer (Person for whom request is made) 
Customer’s Date of Birth Telephone Number 
Customer’s Address 

AUTHORIZATION 
I authorize the Pharmacy at (location) and its business associates to release the Protected Health Information to 
the people, groups, or organizations that are listed below: (Attach additionalpages if necessary.) 

Naln e 

Address 

I authorize the Pharmacy to release my Protected Health Information from: 
rn Prescription 
71 Medical Expense Summary (listing of all prescription expenses) 

71 Designated Record Set (listing of all health information maintained by the pharmacy) 
Date Range Requested From         To 

REASON FOR REQUEST 
You may check the box below that states ~’At customer’s request" or you may speei~~ below-the reasons you are authorizing the 
Pharmacy to share your Protected t {ealth Information. 
71 At the customer’s request 
71 Other reasons (specie’) 

SIGNATURE 
I understand that: 

¯ This Authorization is valid for one (1) year from the date of my signature. 
° I have the right to cancel this Authorization at anytime by completing a hard copy Cancellation 

of Authorization. 
° If the Pharmacy has already released my health information that information will be exempt from my cancellation. 
° If the person or enti~ that receives my health information is not required to comply with the federal privacy regulations, the information would no 

longer be protected by those regulations. 

I understand that receipt of Pharmacy services is not contingent upon my signing this form. I understand that ifI do not sign this 
form, the authorization will be invalid. 

Customer’s Signature Date 

If you have signed this form as a legally-recognized representative of the customer, please print your name below and your 
relationship to the customer that allows you to act on their behalf by signing this form. 

Name of Representative (please print) Relationship 

As required by the Health Insurance Portability and Accountability Act of 1996 (HIPAA), the Pharmacy will obtain a valid, 
signed authorization from a customer prior to using or releasing the member’s Protected Health Information, unless the 
customer’s authorization is not legally required by law-. 

If you do not receive a response regarding this form within 45 days, you may assume that this request has been granted. 

FOR PHARMACY USE ONLY: 

Date Granted Date Denied 
HIPAA 
BFOP-05A 



VISION CENTER AUTHORIZATION 
Patient Release Of Protected Health Information 

STORE INFORMATION 

Store / Club Number: Store / Club Location: 

PATIENT INFORMATION 

Patient’s Name: 
Patient’s Date of Birth 
P atient’ s Addre ss 

Telephone Number 

AUTHORIZATION 
I authorize the VISION CENTER and its business associates to use or disclose Protected Health Information to the people, 
groups, or organizations that are listed below: (Attach additionalpages if necessary.) 

Name: 
Telephone: 
Address 

Fax: 

I authorize: 
[] The release of my Protected Health Intbrmation 
[] The use of my protected health information for marketing products or services by mail, phone or fax. 
[] Other: 

REASON FOR REQUEST 

You may check the box below that states "At patient’s request" or you may specify below the reasons you are authorizing the 
Vision Center to share your Protected Health Information. 

[] At the patient’s request 
[] Other reasons (specify) 

SIGNATURE 

I understand that: 
¯ This Authorization is valid for one (1) year from the date of my signature. 
¯ I have the right to cancel this Authorization at anytime by completing a hard copy Revocation of Authorization Form. 
¯ If the Vision Center has alrea@ released my health information (due to an earlier authorization), that information will be 

exempt from my revocation. 
¯ If the person or entity that receives my health information is not required to comply with the federal privacy regulations, 

the information would no longer be Protected by those regulations. 

I understand that my treatment is not contingent upon my signing this form. I understand that if I do not sign this form, the 
authorization will be invalid. 

Patient’s Signature Date 

If you have signed this form as a legally-recognized representative of the patient, please print your name below and your 
relationship to the patient that allows you to act on their behalf by signing this form. 

Nmne of Representative (please print) 
HIPAA 
VCOP-OfA 

Relationship 



SAM’S CLUB PHARMACY AUTHORIZATION 
Member Release Of Protected Health Information 

MEMBER INFORMATION 

Member Name (Person for whom request is made) 

Member’s Date of Birth Telephone Number 

Member’s Address 

AUTHORIZATION 
I authorize the Pharmacy at location and its business associates to release the Protected Health Information 
to the people, groups, or m’ganizations that are listed below: (Attach additionalpages if necessary.) 
Name 
Address 

I authorize the Pharmacy to release my Protected Health Intbrmation from: 
q Prescription 
q Medical Expense Summa~’ (Listing of all prescription expenses) 
q Designated Record Set (listing of all health information maintained by the pharmacy) 
Date Range Requested From To 

REASON FOR REQUEST 
You may check the box below- that states ~At member’s request" or you may specify below the reasons you are authorizing the 
Pharmacy to share your Protected Health Intbrmation. 
q At the member’s request 
q Other reasons (specify) 

SIGNATURE 
I understand that: 

. This Authorization is valid for one (1) year from the date of my signature. 

. I have the right to cancel this Authorization at anytime by completing a hard copy Cancellation 
of Authorization. 

¯ If the Pharmacy has already released my health information that information will be exempt from my cancellation. 
° If the person or entity that receives my health intbrmation is not required to comply with the federal privacy 

regulations, the information would no longer be protected by those regulations. 
I understand that receipt of Pharmacy services is not contingent upon my signing this form. I understand that ifI do not sign this 
form, the authorization will be invalid. 

Member’s Signature                                                     Date 
If you have signed this form as a legally-recognized representative of the member, please print your name below- and your 
relationship to the member that allows you to act on their behalf by signing this tbrm. 

Name of Representative (please piint) Relationship 



As required by the t tealth Insurance Portability and Accountability Act of 1996 (HIPAA), the Pharmacy will obtain a valid, 
signed 
authorization from a member prior to using or releasing the member’s Protected Health Information, unless the member’s 
authorization is not legally required by law. 

If you do not receive a response regarding this form within 45 days, you may assume that this request has been granted 

FOR PHARMACY USE ONLY: 
Date Granted Date Denied 

HIPAA 

BFOP-0SA 



EXHIBIT P 

MANAGEMENT PLAN 

(Non-Litigated Matters) 

Matter Name: 

Wal-Mart Matter Number: 

Plan Date: 

Responsible Wal-Mart Arty: 

Responsible Outside Counsel: 

OC Matter Number: 
[] Initial Assessment 
[] 90 Day Review- 

Nature of Matter: 

Current Assessment and Development: 

90-Day Action Plan (Describe the proposed steps to be taken within the next 90 days): 

Assigned Partners: 

Associates: 

STAFF PLAN 

Hourly Rates: 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

Paralegals or Other Billable Timekeepers: 

$ 

$ 



$ 

$ 

APPROVED: 

Outside Counsel Date 

Legal Department Attorney Date 

The Management Plan shah be reviewed and updated quarterly by Outside Counsel unless 

intervening events necessitate earlier adjustment, or as otherwise required by the responsible 
Legal Department attorney. 



EXHIBIT Q 

Budget 

(Real Estate) 

BUDGET FOR FEES: LAND: USE AND ZONING 

Oa~e: 
{nitial or Revised: 
OSC Firm: 
Vendor number: 
Outside Counse£ 
WaI-Mart Attorney: 
Pir.ojec{ Name: 
Piroject CityfState : 
Store rlttmber: 

LawPacik number: 
A~count number: 
Job number:: 
PO number: 

Revision # 

t41 

i 
Released for payn-ieirlt:: | 
By: __ I 
Dat÷: I 

:(Please lieave this space ib::Jank.) 

R400: Environmental              ] 
R401: Environmental Phase l 
R402: Environmental lnitia~l Pha:s~ lil 
R403: Environmental Additional Phase 11 
R404: Environmental Remediiation 
R405: Long Term (Pest-Q::peni~lg) Oversight: 

SUBTOTAL HOURS I          I 

! Attorney ] 

0.0 

AttorneyI 

0.0 

AttorneyI ParaleBalI 

0 0 0.0 

I R500: Land Use                   ] 
R50I: Fact and Strategy Gathering 
R502: DeoJment P~eparation and Filing 

R503: Attendance 
R504: Preparation o~: Clos÷-Out issues Memoraedum 

SUBTOTAL HOURS               ] 

! Attorney ] AttorneyI 

0.0 

Attor#eyI Parale,galI 

0.0 0_0 

Total 
0_0 
0.0 
0_0 
0.0 
0_0 
0.0 

Tota~ 
0.0 
0_0 
0.0 
0.0 
0.0 



IEI00: Exper~ses 
iE101 : Coipying 
EI03: Wordi ~roc.e.ssing 
EIO4: Facsiimile 
El05: Telephone 
Ei66: Online research 
E107: Delivery services/messengers 
EI08: Postage 
iE109: Local travel 
E I t,O: Our-of-town t~~vet 
iE1t1: Meals 
E 1 t2: Cou~ fees 
iE1t3: Subpoena fees 
El I4: Witness fees 
iEf t5: Deposition transcripts 
E/I6: Triat transcripts 
E1 t7: Trial e×hibiis 
E1 I8: Litigation support ven~ors 
iE1 t9: Experts 
E12D: Private invesqigator:s 
El 2"1 : Arbitratordmediato}s 
E122: Local counse~ 
E123: Other protessionsls 
E1t24: Other       I 
E201: Outside Ce~>ying aa~d Prin~ing 
iE30:1: Ove~size Cople:s 
TOTAL EXPENSES 

Handling attorney 
Additional attorney 
Additional attorney 
Pa}-al÷ga::l 
iOther: 
Other:: 

TOTAL FEES 

FEES Total ihours 

0.0 
0.0 
0.0 
0.0 

$ 
$ 
$ 
$ 
$ 
$ 

$ 

TOTAL BUOGET 
Attorney fees 

i Expenses 

Other:: 
TOTAL (THIS BiUDG:ET} 
TOTAL OF PREVilOUS BUDGET =(IF REVISED} 

iTOTAL BUOGET AMOUNT 

$ 
$ 

$ 

$ 

Fee estiimale 

I Approved by: 

I Date: 



}~nitial or Revised: 

OSC Fi~rm: 

Vendor number:: 

Outside CounseI:: 

WaI-Mart Attorney: 

Project Name: 

Project City/Sta.te: 

Store number: 

LawPack number: 

A~coul~t n umiber:: 

Job number: 

PO number: 

BUDGET FOR FEES: TRANSACTIONAL MATTERS 

i Released for ==payment: 

143 

i 

RIO0: Primary Document Prep,station 

iRlOl: Fact and Strategy Gathelin~ 

R102: Preparation o~ hitiBt O~raft of Priimac~, Docume~ts 

R103: WaI-Mmt RequisiteAdminietrative Procedures 

SUBTOTAL HOURS 

Attorney Attorney Atfm.mey Paralega] 

0.0 0.0 

iPlease leave this space blank.); 

Tot:~I 

O0 

0/3 

0:0: 

0.0 0.0 0:0: 

R200: Pre-P~rimary Document Executiion 

R201 :: Fact and Strategy Gathering 
R202: N~]o[iiation on all Documeatatio.r,~ Related to 
Primag~ Documen~ 
R203: Document Revi:sii=o:.ns 
R20.4: WagMa~t Requisite Administrative Pr{~cedures 

SUBTOTAL HOURS 

Attorney Attorney At~e.mey Paralegal 

0.0 0.0 0.0 0.0 

Tota~I 

0.0 

00 

0~0 

0.0 

0~,0 

R300: Post-Primary iDocument Execution~ 

R301: Fact and Strategy Gatheting 
iR302: Preparation, Negotiation and Finalization 

R303: WaLMa~t Requisite Conference Calls 

iR304: Wad-Mart Re,:~uisite Administrative Procedures 

SUBTOTAL HOURS 

Attorney Attorney Attorney Paralega~ 

0_0 0.0 0.0 0.0 

Tota~l 

0,.0, 

0,0 

0.0 

0.0 

0.0 

iR600: Closing Attorney Attorney Attorney 

R601: Prep.~ir81ion 

R602: Att~nda~ce~- at CIo~,in{:~ ., 

SUBTOTAL HOURS 0.0 0.0 0.0 

Paralef;ial 

iRT00: Post-Clesing {Caipitalized Fees) 

R701:: Development Work 
iR709: Poet Closing Docm~enta[ion 

R703: Preparation~ Negoti.ation or Review 
iR704:: WaI-Ma~t Requisite Admmis~ralive Procedu[es 

SUBTOTAL HOURS 

I Att°rneY I Att°rney I Att°rneY I Parale’~ial I 

Tot:~I 

0.0 

00 

TotaI 

0.0 
0.0 

0,.0, 

0,0 

0,0 0.0 0.0 0.0 0.0 

R800: Pest Store Open::i~ng~ R~I Es~t~: Portfolio Werk 
(E×pe~nsed Fees) Attorney Attorney At~o:mey Paralegal Tota~ 

R~2,01: Document Preparat£o~, Neg,otiati<m~ Revision~ O0 
ira02: Counsel Communication 0:.0 

SUBTOTAL HOURS 0.0 0.0 0.0 0.0 0.0 



iE100: Expenses 
El01: Copying 
El02: Outside p[inting 

E103: Word p~ecessing 

E104: F,~csimile 

E105:: Telephone 

EI06:: Onli:n:e research 
EI07:: Deliveq,, sewicesaT~esse~gers 

E108: Postage 
EI09: Local gavel 

E110: Out-of-town ~:ravel 

EI 11 :: Meals 
E112:: Court fees 
E113: Subipoe~a fees 

E114: Wii~:ness fees 
F__115: Deposition t:ransori~ts 

E116: Tsial transcripts 

E117: Trial exhibiB 
E118: Litigation s:u~ppo~t venders 
E119: ExpeAs 

EI20: Pdv:atie investigators 

EI21: Ad_~itrators."mediators 
EI22: Local counsel 

E123: Other p, rofessionals 

E124: Other 
E201: Outside Copying 

E301- Oversize Copying 
TOTAL EXPENSES 

iFEES Total hours 
Fee per 

Fee, estimate, 
hour 

Ha~nd~i~g attomw 0.0 $ - 
Additional attorney 0.0 $ 
Additional attorney 0.0 $ - 

O~her: $ - 

ethel: $ 

TOTAL FEES $ 

TOTAL BUDGET 
Attsmey & ::paralegal fees $ 
Expenses $ 

Other:: 

TOTAL (CURRENT B:UDGET) $ 

TOTAL OF PREV~OLI:S BUDGET (liF REVISED) 

TOTAL BUDGET AMOUNT $ 

i Apipreved by: 

I Date: 



EXHIBIT R 

REAL ESTATE TASK CODES: 

R100 Primary Document Preparation 
R101 Fact and Strategy Gathering 

R102 Preparation of Initial Draft of Primau Document 
R103 Wal-Mart Requisite Administrative Procedures 

R200 Pre-Primary Document Execution 
R102 Fact and Strategy Gathering 
R202 Negotiations on All Documentation Related to Primary Document 
R203 Document Revisions 
R204 Wal-Mart Requisite Administrative Procedures 

R300 Post-Primary Document Execution 
R301 Fact and Strategy Gathering 
R302 Preparation, Negotiation, and Finalization 

F303 Wal-Mart Requisite Conference Calls 
R304 Wal-Mart Requisite Administrative Procedures 

R400 Environmental 
R401 
R402 
R403 
R404 
R405 

Environmental Phase I 
Environmental Initial Phase II 
Environmental Additional Phase II 
Environmental Remediation 
Long Term (Post-Opening) Oversight 

RS00 Land Use 
R501 Fact and Strategy Gathering 

R502 Document Preparation and Filing 
R503 Attendance 
R504 Preparation of Close-Out Issues Memorandum 

R600 Closing 
R601 
R602 

Preparation 
Attendance at Closing 

R700 Post-Closing (Capitalized Fees) 
R701 Development Work 

R702 Post Closing Documentation 
R703 Preparations, Negotiation or Review 

R704 Wal-Mart Requisite Administrative Procedures 

R800 Post Store Opening Real Estate Portfolio Work (Expensed Fees) 
R801 Document Preparation, Negotiation, Revision, Execution 
R802 Counsel Communication 



AmefiSuites 

Baymount 

Best Western 

Clarion Inn 

Comfort Inn 

Crossland Extended Stay 

Days Inn 

Drury Inn 

Econolodge 

Extended Stay America 

Friendship Inn 

Holiday Inns 

Howard Johnson 

La Quinta 

Quality Inn 

Ramada Inn 

Red Roof Inn 

Roadway Inn 

Sleep Inn 

Studio Plus Extended Stay 

Super 8 

Travelodge 

Wellesley Inns & Suites 

EXHIBIT S 

PREFERRED HOTEL LIST 



EXHIBIT T 

ABA APPROVED TASK CODES 

Wal-Mart has adopted the American Bar Association Uniform Task-Based Management 
System. The Uniform Task-Based Management System is a budgeting and billing system 
designed to provide clients and law firms with meaningful cost information on legal services. 

The following Code Sets are to be used to categorize all activity- and disbursements 
associated with Outside Counsel’s work on Wal-Mart matters: 

Litigation Task Code Set 

The goals of the Litigation Task Codes are to: 

1. Enable client and counsel to plan and maintain efficient and effective litigation. 

2. Facilitate effective communication of the tasks and costs of litigation and any 
variations from the expected or the norm. 

. 

Provide each client and law firm with a means to individually understand and 
compare the cost of litigation, for greater efficiency and as a foundation for use of 
alternative billing arrangements. 

4. Harmonize the various task-based efforts to ease widespread adoption of a simple, 
concise and flexible task-based management approach. 

Each phase consists of a number of tasks, such as written discovery, document 
production and depositions. In total, twenty-nine (29) tasks comprise the Litigation Task Codes. 

All work associated with a task should be included in that category. For example, 
Depositions (L330) encompasses all time spent on depositions, including deposition notices and 
subpoenas, deposition scheduling and logistics, planning for and preparing to take the 
depositions and any deposition summaries. The intent is to provide a true picture of the labor 
cost of each task. 

For each billing period, the time charges by attorney or other professionals are recorded 
by task. The system also allows for accumulation of the time charges, providing a comparison at 
a glance of the cost of each phase and each task for the month, for a specified budget period, and 
cumulatively for the litigation. Expenses can also be reported on a periodic and cumulative basis 
on request. 

The intention of the Litigation Task Codes is to minimize multiple interpretation and 
options for coding time. It is recognized that not all litigation work will fit neatly in a particular 
category. Work can overlap tasks, categories may be imprecise or time may be expended on the 
truly unusual. Users should categorize the work to its primary purpose. Definitions are provided 
for guidance. Where uncertainty affects substantial or repeating work, an understanding should 
be reached between the Company and Outside Counsel on the category to be used. 



The Litigation Task Codes are as follows: 

LIO0 Case Assessment, Development and Administration 

Lll0 
L120 
L130 
L140 
L150 
L160 
L190 

Fact Investigation/Development 
Analysis/Strategy 
Experts/Consultants 
Document/File Management 
Budgeting 
Settlement/Non-Binding ADR 
Other Case Assessment, Development and Admini stration 

L200 Pre-Trial Pleadings and Motions 

L210 
L220 
L230 
L240 
L250 
L260 

Pleadings 
Preliminary Injunctions/Provisional Remedies 
Court Mandated Conferences 
Dispositive Motions 
Other Written Motions and Submissions 
Class Action Certification and Notice 

L300 

L400 

Discovery 

L310 
L320 
L330 
L340 
L350 
L390 

Written Discovery- 
Document Production 
Depositions 
Expert Discovery 
Di scovery Motions 
Other Discovery 

Trial 

L410 
L420 
L430 
L440 
L450 
L460 
L470 

Preparation and Trial 

Fact Witnesses 
Expert Witnesses 
Written Motions and Submissions 
Other Trial Preparation and Support 
Trial and Hearing Appearance 
Post-Trial Motions and Submissions 
Enforcement 

LSO0 Appeal 

L510 
L520 
L530 

Appellate Motions and Submissions 
Appellate Briefs 
Oral Argument 

Definitions 

The following definitions elaborate on the intended scope of each phase and task and 
should guide attorneys in coding time. 



LIO0 Case Assessment, Development and Administration. Focus on the case as a whole, the 
"forest" rather than the "trees." 

L110 Fact Investigation/Development. All actions to investigate and understand the 
facts of a matter. Covers interview-s of client personnel and potential witnesses, review of 
documents to learn the facts of the case (but not for document production, L320), work 
with an investigator and all related communications and correspondence. 

L120 AnalysisXqtrategy. The thinking, strategizing and planning for a case, including 
discussions, writings and meetings on case strategy. Also includes initial legal research 
for case assessment purposes and legal research for developing a basic case strategy. 
Most legal research will be under the primary task for which the research is conducted, 
such as research for a summary- judgment motion (L240). Once concrete trial preparation 
begins, use L440 for trial strategy and planning. 

L130 Experts/Consultants. Identifying and interviewing experts and consultants 
(testifying or non-testifying), working with them and developing expert reports. Does not 
include preparing for expert depositions (L340) or trial (L420). 

L140 Document/File Management. A narrowly defined task that comprises only the 
processes of creating and populating document and other databases or filing systems. 
Includes the planning, design and overall management of this process. Work of outside 
vendors in building litigation support databases should be an Expense. 

L 150 Budgeting. Covers developing, negotiating and revising the budget for a matter. 

L160 Settlement~’on-Binding ADR. All activities directed specifically to settlement. 
Encompasses planning for and participating in settlement discussions, conferences and 
hearings and implementing a settlement. Covers pursuing and participating in mediation 
and other non-binding Alternative Dispute Resolution CADW’) procedures. Also 
includes pre-litigation demand letters and ensuing discussions. 

L190 Other Case Assessment, Development and Administration. Time not attributable 
to any other task. Specific use in a given matter often may be predetermined jointly by 
the Company and Outside Counsel. 

L200 Pre-Trial Pleadings and Motions. Covers all pleadings and all pre-trial motions and 
procedures other than discovery. 

L210 Pleadings. Developing (researching, drafting, editing, filing) and reviewing 
complaints, answers, counterclaims and third-party complaints. Also embraces motions 
directed at pleadings such as motions to dismiss, motions to strike and jurisdictional 
motions. 

L220 PreliminaO, Injunctions!Provisional Remedies. Developing and discussing 
strategy for these remedies, preparing motions, affidavits and briefs, reviewing 



opponent’s papers, preparing for and attending court hearings, preparing witnesses for 
hearings and effectuating the remedy. 

L230 Court Mandated Conferences. Preparing for and attending hearings and 
conferences required by court order or procedural roles (including Rule 16 sessions) other 

than settlement conferences (L 160). 

L240 Dispositive Motions. Developing and discussing strategy for or opposing motions 
for judgment on the pleadings and motions for complete or partial summary judgment, 
preparing papers, revi ewing opponent’ s papers, preparing defensive motions (e.g., motion 

to strike affidavit testimony, Rule 56(f) motion) and preparing for and attending the 
hearing. 

L250 Other Written Motions~Submissions. Developing, responding to, and arguing all 
motions (other than dispositive motions (L240), pleadings (L210) and discovery (L350)), 
such as motions to consolidate, to bifurcate, to remand, to stay, to compel arbitration, for 
MDL treatment and for change of venue. 

L260 Class Action Certification and Notice. Proceedings unique to class action 
litigation and derivative suits such as class certification and notice. 

L300 Discovery 

L310 Written Discovery. Developing, responding to, objecting to and negotiating 
interrogatories and requests to admit. Includes the mandatory meet-and-confer sessions. 
Also covers mandatory written disclosures as under Rule 26(a). 

L320 Document Production. Developing, responding to, objecting to and negotiating 
document requests, including the mandatory meet-and-confer sessions to resolve 
objections. Includes identifying documents for production, reviewing documents for 
privilege, effecting production and preparing requested privilege lists. (While a general 
review of documents produced by other parties falls under this task, coding and entering 
produced documents into a database is Task L140 and reviewing documents primarily to 

understand the facts is Task L110.) 

L330 Depositions. All work concerning deposition, including determining the 
deponents and the timing and sequence of depositions, preparing deposition notices and 
subpoenas, communicating with opposing or other party’s counsel on scheduling and 
logistics, planning for and preparing to take the depositions, discussing deposition 
strategy, preparing witnesses, reviewing documents for deposition preparation, attending 
depositions and drafting any deposition summaries. 

L340 Expert Discovery. Same as L330, but for expert witnesses. 

L350 Discovery Motions. Developing, responding to and arguing all motions that arise 
out of the discovery process. Includes the protective order process. 



L390 Other Discovery. Less frequently used forms of discovery, such as medical 
examinations and on-site inspections. 

L400 Trial Preparation and Trial. Commences when lawyer and client determine that trial is 
sufficiently likely and imminent so that the process of actually preparing for trial begins. It 
continues through the trial and post-trial proceedings in the trial court. Once trial begins, 
lawyers who appear in court presumptively should bill their court time to Task L450. Litigation 
work outside the courtroom during this phase (e.g., evenings, weekends and the time of other 
attorneys and support personnel) should continue to be classified using other L400 Tasks. 

L410 Fact Witnesses. Preparing for examination and cross-examination of non-expert 
witnesses. 

L420 Expert Witnesses. Preparing for examination and cross-examination of expert 
witnesses. 

L430 Written Motions/Submissions. Developing, responding to and arguing written 
motions during preparation for trial and trial, such as motions in limine and motions to 
strike proposed evidence. Also includes developing other written pretrial and trial filings, 
such as jury insWactions, witness lists, proposed findings of fact and conclusions of law, 

and trial briefs. 

L440 Other Trial Preparation and Support. All other time spent in preparing for and 
supporting a trial, including developing overall trial strategy, preparing opening and 
closing arguments, establishing an off-site support office, identifying documents for use 
at trial, preparing demonstrative materials, etc. 

L450 Trial and Hearing Attendance. Appearing at trial, at hearings and at 
court-mandated conferences, including the pretrial conferences to prepare for trial. For 
scheduling conferences that are denominated as "Pre-Tfial Conferences," but not directed 

toward conduct of the trial, use Task L230. 

LS00 

L460 Post-Trial Motions and Submissions. Developing, responding to and arguing all 
post-verdict matters in the trial court, such as motions for new trial or j.n.o.v., stay 
pending appeal, bill of costs and requests for attorney fees. 

L470 Enforcement. All work performed in enforcing and collecting judgments and 
asserting or addressing defense thereto. 

Appeal. Covers all work on appeal or before a reviewing body. 

L510 Appelhtte Motions and Submissions. Developing, responding to and arguing 
motions and other filings before a reviewing body, such as motions and other filings for 
stay pending appeal. 

L520 Appellate Briefs. Preparing and reviewing appellate briefs. 

L530 OralArguments. Preparing for and arguing an appeal before a reviewing body. 



Counseling Code Set 

The Counseling Code Set provides flexibility in the Uniform Task-Based Management 
System. It is intended to capture time spent by attorneys in preparing and delivering general legal 
advice for all areas of law (e.g., used to capture time over a monthly billing period that is not 
otherwise attributable to a discrete matter, transaction, project or litigation). Communication 
between client and counsel about which code set to use at the outset of any matter is advisable. 

The Counseling Codes are as follows: 

C100 Fact Gathering 

C200 Researching Law 

C300 Analysis and Advice 

C400 Third Party Communication 

Definitions 

The following definitions elaborate on the intended scope of each phase and task and 
should guide the attorneys in coding time. 

C100 Fact Gathering. This phase includes all initial inquiries, meetings and instructions and the 
identification and collection of information relevant to the assignment. 

C200 Researching Law. This phase includes all legal research tasks including internal meetings 
and consultations with those with special expertise, and computer and on-line research. 

C300 Analysis and Advice. This phase includes all tasks associated with analysis of both the 
facts and research performed (under C100 and C200) and communicating related opinions or 
advice to clients. Written communication, meetings, and telephone conversations during which 
advice is conveyed would all be captured by this phase. 

C400 Third Party Communication. This phase includes all discussions with third parties not 
otherwise covered above, such as communications with regulators or parties to contracts with the 
client. 
Project Code Set 

The Project Code Set includes all legal tasks performed for non-litigation matters of a 
similar task pattern described below. This Code Set can be used for transactions (e.g., real estate, 
securities, financings, restructurings, mergers and acquisitions), for administrative filings with 
Federal and state agencies, and for stand-alone projects (e.g., establishing an environmental 
compliance program). All of these assignments share, to a large extent, many of the same 
underlying process steps. 

The Project Task Codes are as follows: 

P100 Project Administration 

P200 Fact Gathering/Due Diligence 



P210 Corporate Review 
P220 Tax 

P230 Environmental 

P240 Real and Personal Property 

P250 Employee/Labor 

P260 Intellectual Property 

P270 Regulatory Reviews 

P280 Other 

P300 Structure/Strategy/Analysis 

P400 Initial Document Preparation/Filing 

PS00 Negotiation!Revision/Responses 

P600 Completion!Closing 

P700 Post-Completion/Post-Closing 

P800 Maintenance and Renewal 

Definitions 

The following definitions elaborate on the intended scope of each phase and task and 
should guide attorneys in coding time. 

P100 Project Administration. Focuses on administrative aspects of the assignment, including 
planning, budgeting, and maintenance of documents. Covers developing, negotiating, and 
revising the administrative plan and the budget for a matter. Also includes developing and 
communicating project status reports. Time coded here is to be distinguished from strategizing 
about the project, which is included in the P300 code. 

P200 Fact Gathering/Due Diligence. Includes all time spent investigating facts, obtaining 
documents and completing due diligence and the preparation of related reports and reviews with 
clients. Also includes coordination with third parties (including other counsel) in connection with 
fact investigation, interviews of client and non-client personnel, document review performed for 
purposes of identifying understanding and analyzing facts and issues, and all related 
communications and correspondence. 

P210 Corporate Review. This task includes all fact investigation/due diligence from a 
corporate perspective, such as reviews of corporate structure, reviews of material 
contracts, reviews of SEC filings, reviews of financing documents, and reviews of 
industry, information. 

P220 Tax. This task includes all steps involved in conducting fact investigation/due 
diligence from a tax perspective. 

P230 Environmental. This task includes all fact investigation/due diligence from an 
environmental perspective. 



P240 Real and Personal Property. This task includes all fact investigation/due 
diligence from a real and personal property perspective. 

P250 Employee/Labor. This task includes all fact investigation/due diligence from an 
employee benefits and labor perspective. 

P260 Intellectual Property. This task includes all fact investigation/due diligence from 
an intellectual property (patent, trademarks, and copyrights) perspective. 

P270 Regulatory Reviews. This task includes fact investigation/due diligence from a 
regulatory perspective not covered elsewhere. Includes review of agency filings (e.g., 
FCC, FTC, and State analogues) by a party to or the subj ect of the transaction or proj ect. 
Also includes consumer credit reviews. 

P280 Other. This task includes all fact investigation/due diligence not captured more 
specifically in the P200 code set forth above. 

P300 Structure/Strategy Analysis. Includes time spent in planning the approach to the deal or 
project. Tasks include all analysis performed for purposes of developing and reassessing the 
strategy for the project or transaction, and all steps taken to develop a written outline or 
description of the structure of a transaction or the strategy for a matter (e.g., term sheets) 
throughout the life of the matter. 

P400 Initial Document Preparation/Filing. This phase includes all tasks undertaken to prepare 
transaction documents and opinions prior to their being sent to non-client third parties. Also 
includes all tasks undertaken to file documents (including regulator}, filings). All relative 
communications with the client and review of client-generated transaction documentation should 

be coded here. 

P500 Negotiation/Revision/Responses. This phase includes conducting negotiations, revising 
the initial (P400) transaction documentation as a result of such negotiations, attendance at 
meetings, and responses thereto (including communications with clients with respect thereto). 
The review of documents received from non-client third parties should also be coded here. 

P600 Completion/Closing. This phase includes all tasks related to transaction pre-closing and 
closing, proj ect completion or filing acceptance, such as attendance at closing. 

P700 Post-Completion/Post-Closing. This phase includes all post-completion or post-closing 
tasks agreed to at the closing, such as amendments to final documentation and resolution of post- 
closing issues. Also includes all implementation tasks (e.g., funds held in escrow) and 
preparation of closing binders (i.e., primarily clerical actions). Would not typically include total 
or significant restructuring which should be considered a new assignment. 

P800 Maintenance and Renewal. This phase includes all tasks related to subsequent 
maintenance and renewal requirements under the terms of the transaction or project such as 
monitoring of lease agreements, routine waivers and coordination of UCC requirements 



Activity Code Set 

The Activity Codes are as follows: 

Expense Code Set 

The Expense Codes are as follows: 

A101 

A102 

A103 

A104 

A105 

A106 

A107 

A108 

A109 

All0 

Alll 

Plan and prepare for 

Research 

Draft/revise 

Review/analyze 

Communicate (in firm) 

Communicate (with client) 

Communicate (other Outside Counsel) 

Communicate (other external) 

Appear for/attend 

Manage data/files 

Other 

El00 Expenses 
El01 

El02 

El03 

El04 

El05 

El06 

El07 

El08 

El09 

ElI0 

Elll 

Ell2 

ElI3 

Ell4 

Ell5 

ElI6 

Ell7 

Ell8 

ElI9 

El20 

El21 

E122 

E123 

E124 

Copying 

Outside printing 

Word processing 

Facsimile 

Telephone 

Online research 

Deliver}, services/messengers 

Postage 

Local travel 

Out-of-town travel 

Meals 

Court fees 

Subpoena fees 

Witness fees 

Deposition transcripts 

Trial transcripts 

Trial exhibits 

Litigation support vendors 

Experts 

Private investigators 

Arbitrators/mediators 

Local counsel 

Other professionals 

Other 



Appendix B 
TIME LINE 

Five (5) Business Days - Submit Engagement Letter (AllMatters) 

Twenty (20) Business Days - Submit Management Plan and Budget (Non-Litigated 

Mattel~’) 

Five (5) Calendar Days - Submit Discovery and Discovery Request Form to Litigation 
Support Group (Litigated Matters) 

Forty-Five (45) Calendar Days - Be prepared to discuss ECA progress with responsible 
Legal Department attorney (Litigated Matters) 

Ninety (90) Calendar Days - Submit Case Management Report, including Settlement 
Recommendation, and Budget (LitigatedMatter~) 

Quarterly (January 10th, April 10th~ July 10tu, October 10th) - Update and submit 

Case Management Plans and Reports; Review Budgets; Update and submit 
Budget/Actual Analysi s (A/l Matter~) 



DKM 2012 
October 26, 2012 

ADJUSTING TO THE "NEW NORMAL": 
ETHICAL CHALLENGES FOR IN-HOUSE AND OUTSIDE COUNSEL 

HOUR ONE: Challenges of the in-house counsel’s role as company lawyer 
from the standpoint of both (a) how in-house counsel should govern their 
conduct; and (b) issues outside counsel confront in advising and representing 
companies 
A. Privilege [Jim McLaughlin] 

1. Legal vs. business advice 
2. Privilege issues in representing subsidiaries and affiliates 
3. International issues (e.g. no privilege for in-house counsel in the 

EU) 

gl Conflicts [Jim McLaughlin] 
1. Between entity client and constituents 
2. Among affiliated companies 
3. Issues created by in-house or outside counsel owning securities in 

a client company 

II. Challenges of the in-house counsel’s role in supervising and assembling legal 

services 
A. HOUR TWO: What do General Counsel (or other supervising in-house 

counsel) want from outside counsel in the New Normal? [Jana Litsey; 
Sandra Van der Vaart] 
1. Budgeting 
2. Staffing and work allocation among in-house counsel, outside 

counsel and third parties 
3. Communication and coordination 
4. Alternative billing methods 

B, Ethical issues in outsourcing and coordinating among service providers 
(outsourcers, outside counsel, etc.) [Volunteer needed] 

LUNCH BREAK 



Co HOUR THREE: Outside counsel guidelines [Peter Buck] 
1. Guidelines that impose constraints on other client relationships 
2. Guidelines that impose constraints on services or practices that 

counsel may consider prudent or ethically necessary 

D° Ethical issues in disaggregation (limiting the scope of what outside 
counsel does) [Peter Buck?] 
1. Possible disconnect between the demands or expectations of the 

client vs. the forum regarding outside counsel’ s role in discovery 
2. Qualcomm or TD Bank problem 

III. HOUR FOUR: When something goes wrong: Allocating and sharing 
responsibility" for errors, omissions or worse [Volunteer needed] 
A. The developing model of disaggregated services and shared 

responsibility 
B. Coping with uncertainty 
C. Whistleblowers 
D. Lawyer liability issues 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Cheshire, Ann - Legal <ann.cheshire@bankofamerica.com~ 

Monday, August 6, 2012 9:51 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Dan K. Moore Program Intb for Your Review 

bio - jana litsey 11-2011 short form.docx 

Please see Jana’s bio a[tached. Thank you! 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Saturday, August 04, 2012 6:06 PM 
To: Bernie Burk; Cheshire, Ann - Legal; Litsey, Jana J -Legal; jimmcloughlin@mvalaw.com; karenseymour@mvalaw.com (karenseymour@mvalaw.com); kpopp@sidley.com; 
Broome, Lissa L; pbuck@rbh.com; Hazen, Thomas L; Van der Vaart, Sandra 
Subject; Dan K. Moore Program lnfo for Your Review 
Friends - I have attached a draft of information that we will need to submit to the NC Bar to get our program approved for CLE credit. This will also serve as the 
basis for the program agenda. Please review and let me know your suggestions for changes, especially to your short bios. 
I need biographical information from Jana and Sandy so I can prepare short bios to include for each of them. 
If possible, please respond by the close of business on August 7. 
Thanks, 
Lissa 
Lissa L Broome 
Wells Fargo Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
919.962.7066 
~t..t..p~:.~Lw..~.w...w...~La.~.w..~.u...n...c:~.%d.~u..Zc...e...n.~t.~.e..r.~s.Zb..a...~..~L~.~ 
Access my papers on SSRN at: ~.t..t.~..~Ls..s..r.n..~:.c..~....m../~a...u.~t.~h..~.r.~-.....2.~8..Z.2.~.. 

::N:: Description: 
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BankofAmeriea 

Jana J. Litsey 

Deputy General Counsel, Legal Executive 

Director of’Litigat:ion & Regulatory Inquiries 

Jana Litsey is Deputy General Counsel and Director of Litigation & Regulator), Inquiries. She leads a 140- 
member team responsible for the company’s defensive litigation, arbitrations and governmental inquiries. 

Jana has more than 20 years’ experience in financial services legal disputes, including consumer finance, 
antitrust, complex business litigation, ERISA, lender liability and employment-related matters. Prior to her 
current role, she served as Deputy General Counsel for Legacy Asset Servicing Her duties included 
resolving state and federal regulator), inquiries and significant litigation related to mortgage repurchase 
claims and default servicing Notably, she represented the company in discussions with the Department of 
Justice, other federal agencies and state attorneys general that resulted in a global resolution of mortgage- 
related issues involving the United States’ largest servicers. 

Previously, Jana served as Deputy General Counsel for Staff Support Functions, including Human 
Resources, Executive Compensation & Benefits, Corporate Workplace, Intellectual Property, Technology 
& Operations and Supply Chain Management. In this role, she successfully advised the Global 
Compensation unit of Human Resources in negotiations with the Special Master for TARP Executive 
Compensation. 

Jana earned her law degree from Baylor University and her undergraduate degree from the University of 
Houston. 



From: 

Sent: 

To: 

Subject: 

Hazen, Thomas L <thazen@unc.edu> 

Monday, August 6, 2012 1:21 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Bernie Burk <bernie.burk@bernieburk.com>; Cheshire, Ann - Legal 

<ann.cheshire@bankofamerica.com>; Jana J. Litsey (jana.j.litsey@bankofamerica.com); jimmcloughlin@mvalaw.com; 

karenseymour@mvalaw.com (karenseymour@mvalaw.com); kpopp@sidley.com; pbuck@rbh.com; Van der Vaart, Sandra 

<Vaa rts@la bcorp.com> 

TD Bank case - sanctions for Greenberg Taurig 

Dear all, 

I just came across this story on the TD Bank case sanctions. This should be of interest for our upcoming program. 

http://www~bizj~urna~s~c~m/tampabay/b~~g/m~rning~editi~n/2~12/~8/td~bank-sancti~ned~htm~ 

Regards, 

Tom 

Thomas Lee Hazen 

Cary C. Boshamer Distinguished Professor 

School of Law 

The University of North Carolina at Chapel Hill 

CB#3380 

Chapel Hill, NC 27599-3380 

EMAIL: thazen~tmc~edu 

TEL: (919) 962-8504 

FAX: (919) 962-1277 
overnight deliver address: 

100 Ridge Road 

Chapel Hill NC 27599-3380 



From: 

Sent: 

To: 

Subject: 

UNC School of Law <nnclawcle@unc.edtr~ 

Monday, September 10, 2012 9:08 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Dan K. Moore Program in Ethics, Oct. 26, 2012 i Registration Reminder 

i iN UNC School of Law 

ADJUSTING TO THE "NEW NORMAL": ETHICAL CHALLENGES FOR INoHOUSE 

AND OUTSIDE COUNSEL 

The William and ~da Fr’iday Center for Cen~;inu~n~. gduca~:~on~ Chapel H~l!, N,C. 

Friday, Oct, 26~ 20t2~ 9:30 aom, - 3:00 p,m, (~nclude3 lunch) 

This year’s program will address a variety of ethical issues of interest to corporate lawyers, 
both in-house counsel and attorneys in private practice. We will address the challenges of 
the in-house counsel’s role as company lawyer and the issues outside counsel confront in 
advising and representing companies. We will examine the in-house counsel’s role in 
supervising and assembling legal services, with an emphasis on what General Counsel want 
from outside counsel and issues raised in outsourcing and coordinating among service 
providers. We will review outside counsel guidelines and ethical issues raised by the 
disaggregation of services or the imposition of limits on the scope of outside counsel’s 
activities. The program concludes with a discussion of allocating and sharing responsibility 
for errors, omissions, or worse. 

Panelists: 

¯ Peter C. Buck - Robinson, Bradshaw & Hinson PA 
¯ Bernard A. Burk - Assistant Professor of Law, UNC School of Law 
¯ Jana J. Litsey - Deputy General Counsel and Director of Litigation & Regulatory 

Inquiries, Bank of America 

¯ James P. McLoughlin Jr. - Moore & Van Allen PLLC 

¯ Karen A. Popp - Sidley Austin LLP 
¯ Sandra D. van der Vaart - Senior Vice President and General Counsel, Laboratory 

Corporation of America Holdings (LabCorp) 

This program provides four hours of ethics CLE credit and is aimed specifically at lawyers 
who regularly advise corporate clients. 



Conference registration is now open. Take advantage of a special rate for three or more 
from the same firm or company, To register go to 

~s: iievents,l~w. ~nc, edu/caieP.d~’/event.as[~x ?cid= 23 79. 
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Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Cheshire, Am1 - Legal <ann.cheshire@bankofamerica.com--- 

Friday, September 14, 2012 8:30 AM 

Broome, Li ssa I, <lbroome@email.unc.edu> 

Lanaoureux, Susan A - Legal ~’,susan.lamoureux@bankothmerica.com---- 

RE: Dan K. Moore Progrmn in Ethics -- Friday Call at 3-3:45 

Good morning Lissa! 
Would you please add Sue Lamoureux (copied here) to your distribution going forward? I will be starting a new position in the Bank on Monday. Thank you! It’s 
been a pleasurm 
A~ 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Thursday, September 13, 203.2 3.0:3.9 PM 
Te: Bernie Burk; Cheshire, Ann - Legal; Litsey, Jana J -Legal; jimmcloughlin@mvalaw.com; karenseymour@mvalaw.com (karenseymour@mvalaw.com); kpopp@sidley.com; 
Broome, Lissa L; pbuck@rbh.com; Hazen, Thomas L; Van der Vaart, Sandra 
Subject" Dan K. Moore Program in Ethics -- Friday Call at 3-3:45 
Friends - 
We have a call scheduled for tomorrow from 3-3:45 to review the attached program outline and the assignments for preparation of PowerPoint slides or other 
written materials. 
Call-in Number: 661-673-8600 
Participant Code: 306205# 
Registration for the program is open at .h..t..t..p~;~w..~.w..~.w..~j~aw~y~n..~c..~.?..d..9~[..c.~.ej-d.~a..~n..~km~9~[e~de[a~y~t~[~x. We encourage you to put a link to this site on your firm webpage 
and to encourage your colleagues and partners to consider attending the program. 
Talk to you tomorrow. 
Lissa 
Lissa L. Broome 
Wells Fargo Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
919.962.7066 
b..t.t..~..~j.~.w....w....w..~h.w...:~y~n..~c..:~e...~...u..~.c.~n...t..?.r.~b..~n.~.kJ..n..~ 
Access my papers on SSRN at: httpL!Jssrn.comjat!thor=248720 

iNi Description: Description: 
http:/Iw~v law.unc.edu/images/news/media/bankingfinance 

web 542.jpg 
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Fl’om: 

Sent: 

To: 

Subject: 

Buck, Peter <PBuck@rbh.com> 

Monday, September 17, 2012 10:04 AM 

Litsey, Jana J -Legal <jana.j.litsey@bankofamerica.com>; Broome, Lissa I, <lbroome@emaJl.unc.edtr% Hazen, Thomas L 

<th~en@unc.edu-~ 

ILE: Dan K. Moore Program in Ethics 

Thanks. I’tl take a look and we’ll figure out how to tall( about them without breaching a trust. 

From: Litsey, Jana .1 -Legal [mailto:jana.j.litsey@bankofamerica.com] 
Sent: Monday, September 17, 2012 10:00 AM 
To: Broome, Lissa L; Buck, Peter; Hazen, Thomas L 
Subject: Dan K. Moore Program in Ethics 

Per our discussion, attached are Bank of America’s Outside Counsel Guidelines. I understand the Guidelines are considered cont:idential and proprietary, so I 

cannot permit wide dissemination. I did think thai it was fine for me to share with this small group. I’m happy to discuss at your convenience and look forward [o 

meeting you in person. Thanks. Jana 

Jana .k I.itsey 

[)~-:q:a~ty GeF~eral C:oansel 

Director of Litigation & R~-’_~gtalatorv Inquiries 

Bank o1: America 

980.387.5892 

This message w/attachments (message) is intended solely for the use of the intended recipient(s) and may contain information that is privileged, confidential or 
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to terms available at the follomng link: 
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DKM 2012 
October 26, 2012 

ADJUSTING TO THE ~’NEW NORMAL": 
ETHICAL CHALLENGES FOR IN-HOUSE AND OUTSIDE COUNSEL 

HOUR ONE: Challenges of the in-house counsel’s role as company lawyer 
from the standpoint of both (a) how in-house counsel should govern their 
conduct; and (b) issues outside counsel confront in advising and representing 
companies 
A. Privilege [Peter Buck] 

1. Legal vs. business advice 
2. Privilege issues in representing subsidiaries and affiliates 
3. International issues (e.g. no privilege for in-house counsel in the 

EU) 

gl Conflicts [Peter Buck] 
1. Between entity client and constituents 
2. Among affiliated companies 
3. Issues created by in-house or outside counsel owning securities in 

a client company 

II. Challenges of the in-house counsel’s role in supervising and assembling legal 
services: 

HOUR TWO: What do General Counsel (or other supervising in-house 
counsel) want from outside counsel in the New Normal? [Jana Litsey; Sandy 
Van der Vaart] 
A. Budgeting 
B. Staffing and work allocation among in-house counsel, outside counsel 

and third parties 
C. Communication and coordination 
D. Alternative billing methods 

LUNCH BREAK 



HOUR THREE: 

Eo Outside counsel guidelines [Peter Buck] 
1. Guidelines that impose constraints on other client relationships 
2. Guidelines that impose constraints on services or practices that 

counsel may consider prudent or ethically necessary 

Ethical issues in disaggregation (limiting the scope of what outside 
counsel does) [Jim McLoughlin] 
1. Possible disconnect between the demands or expectations of the 

client vs. the forum regarding outside counsel’s role in discovery 
2. Qualcomm or TD Bank problem 

III. HOUR FOUR: When something goes wrong: Allocating and sharing 
responsibility for errors, omissions or worse [Karen Popp; Sandy Van tier 
Vaart; Jana Litsey] 
A. The developing model of disaggregated services and shared 

responsibility" 
B. Coping with uncertainty 
C. Whistleblowers 
D. Lawyer liability issues 
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UNITED STATES DISTRICT COURT 

SOUTHE1LN DISTRICT OF CALIFORNIA 

QUALCONLM INCORPOtL’4TED, 

Plaintiff, 

V. 

BROJM)COM CORPOILa.TION, 

Defendant. 

AND RELATED COUNTERCLAIMS. 

) 

) 
) 

Case No. 05cv1958-B (BLM) 

ORDER DECLINING TO IMPOSE 
SANCTIONS AGAINST THE 
RESPONDING ATTORNEYS AND 
DISfiOLVING THE ORDER TO 
SHOW CAUSE 

On January 7, 2008, this Court issued an Order Granting in Part and Denying in Part 

Defendant’s Motion for Sanctions and Sanctioning Qualcotmn Incorporated and Individual Lawyers 

("Sanctions Order"). Doc. No. 718. The Court found that Plaintiff Qualcomm Incorporated 

("Qualcomm") intentionally withheld tens of thousands of documents that Defendant Broadcom 

Corporation ("Broadcom") had requested in discoveU. Id. at 18-23. In reaching this conclusion, the 

Court emphasized that the suppressed documents directly contradicted a key argument advanced by 

Qualcomm in pretrial motions and throughout trial and supported a defense asserted by Broadcom. 

Id. The Court also stressed tile quantity of suppressed documents, the ease with which Qualcomm 

ultimately was able to locate tile documents, the simplici~ and relevancy of tile search terms and search 

locations that led to the discovery of the documents, and the lack of evidence indicating that 

Qualcomm had engaged in any meaningflfl oversight of its document production. Id. The Court also 
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found that six attorneys assisted Qualcomm m withholding the critical documents by failing to conduct 

a reasonable inquiU into the adequacy of Qualcomm’s document production and by ignoring warning 

signs, which indicated that the document search was not thorough and that Qualcomm’s document 

pro&ration was not complete. Id. at 23-3!. The Court specifically identified several inadequacies in 

Qualcomm’s document search that should have been apparent to outside counsel, including the failure 

to search the computers belonging to, or used by, deponents and trial witnesses, the failure to 

adequately investigate when significant, relevant, and unproduced documents were discovered, and the 

failure to ensure there was a legitimate factual basis for the legal arguments made to the Court before 

making them. Id. Qualcomm did not appeal the $8.5 million sanction imposed against it. 

The sanctioned attorneysI ("Responding Attorneys") filed objections to the Sanctions Order 

with the trial judge, United States District Judge Rudi M. Brewster. On March 5, 2008,Judge Brewster 

vacated the Sanctions Order as to the Responding Attorneys and remanded the matter to this Court, 

finding that the Responding Attorneys had a due process right to defend themselves and, therefore, 

should "not be prevented from defending their conduct by the attorney-client privilege of Qualcomm 

and its employees and representatives because of the application of tile self-defense exception to the 

attorney-client privilege of Qualcomm." Doc. No. 744. This Court provided Responding Attorneys 

with an almost unlimited opportunity- to conduct discoveW and to present new facts to tile Court. 

Over a period of roughly fifteen months, tile parties undertook a massive discoveU effort. 

Qualcomm searched for, uploaded to its internal review database, and had its outside counsel review 

for responsiveness and privilege, over 1.6 million documents. It ultimately produced approximately 

22,500 documents (totalingwell over 100,000 pages) to Responding Attorneys. The Day Casebeer finn 

produced approximately 31,000 pages of hard copy documents and 39,000 electronic documents to 

attorney Young in response to his document requests. These documents were reviewed by Day 

Casebeer’s outside counsel, Young’s outside counsel, and Qualcomm’s outside counsel prior to use in 

these proceedings. And, all of the parties producing documents prepared and provided extensive 

1 The Court smlctionedJames Batchelder, Christian Marmnen, Kevin Leung, Lee Patch, Adam Bier and Stmlley 

Young. Doc. No. 718. 
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privilege logs and, where appropriate, redacted responsive documents. They then culled this universe 

of documents down to the subset to be used for depositions. All told, Responding Attorneys deposed 

seven Qualcomm engineers, three of Qualcomm’s in-house attorneys, two of Qualcomm’s in-house 

paralegals, and one fellow Responding Attorney during the remand proceedings. Excerpts from all of 

these depositions, as well as three depositions of Qualcomm engineers from the underlying 

proceedings (depositions taken by Broadcom), were presented via video at the three-day evidentiary 

hearing before this Court. 

In resolving this Order to Show Cause ("OSC"), the Court has reviewed and considered all of 

the submitted documents, including expert opinions, lengthy declarations from all of the Responding 

Attorneys, and extensive legal arguments t¥om all of the parties, has heard and considered the 

testimoW of the Responding Attorneys and deponents, and has thought long and hard about this case. 

There still is no doubt in this Court’s mind that this massive discoveU failure resulted from significant 

mistakes, oversights, and miscommunication on the part of both outside counsel and Qualcomm 

employees. The new facts and evidence presented to this Court during the remand proceedings 

revealed ineffective and problematic interactions between Qualcomm employees and most of the 

Responding Attorneys during the pretrial litigation, including the commission of a number of critical 

errors, ttowever, it also revealed that the Responding Attorneys made significant efforts to comply 

with their discovery obligations. After considering all of the new facts, the Court declines to sanction 

any of the Responding Attorneys. 

Given the large amount of detailed evidence presented to the Court and the frequently 

conflicting nature of the testimoW and evidence, the Court has elected not to summarize the evidence 

in this order. The evidence is available in the court record to anyone interested in reviewing it and the 

parties are extremely familiar with it. Instead, the Court will summarize the major errors it perceives 

as contributing to the massive cache of critical documents remaining undiscovered by Responding 

Attorneys and unproduced by Qualcomm until after trial. 
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Discovery. Errors 

The flmdamental problem in this case was an incredible breakdown in communication. The 

lack of meaningflfl communication permeated all of the relationships (amongst Qualcomm employees 

(including between Qualcomm engineers and in-house legal staff), between qualcomm employees and 

outside legal counsel, and amongst outside counsel) and contributed to all of the other failures. The 

Court was not presented with any evidence establishing that either in-house lawyers or outside counsel 

met in person with the appropriate Qualcomm engineers (those who were likely- to have been involved 

in the conduct at issue and who were likely to be witnesses) at the beginning of the case to explain the 

legal issues and discuss appropriate document collection.2 Moreover, outside counsel did not obtain 

sufficient information from any source to understand how Qualcomm’s computer system is organized: 

where emails are stored, how often and to what location laptops and personal computers are backed 

up, whether, when and under what circumstances data from laptops are copied into repositories, what 

~pe of information is contained within the various databases and repositories, what records are 

maintained regarding the search for, and collection of, documents for litigation, etc. Finally, no 

attorney took supervisory responsibility- for verifying that the necessary discoveU had been conducted 

(including ensuring that all of the correct locations, setaTers, databases, repositories, and computers 

were correctly searched for potentially relevant documents) and that the resulting discovery- supported 

the important legal arguments, claims, and defenses being presented to the court. These fundamental 

failures led to the discovery- violations. 

Another factor that contributed to the discoveU failure was a lack of agreement amongst the 

participants regarding responsibility for document collection and production. Batchelder delegated 

discovery responsibility, to Leung and Mammen, assuming they would be assisted by capable and 

~ Such a meeting may have clarified for the engineers that, though Qualcomm was argHi,g that only submission 
of a technical proposal to JVT, not mere attendance or participation, would trigger Qualconm~’s disclosure obhgations 
(see, e.g., 9/21/07 Yotmg Decl. ¶ 67), Broadcom was requesting (and was entitled to receive) a broader scope of 
information through discoveU - namely, information about Qualcomm’s attendance, participation, and involvement in 
J VF (see, e._~., Doc. No. 565-2, Ex. D-9 (30 (b)(6) Topic 10) and Doc. No. 540, Ex. BB-2 (Request for Production No. 50)). 
The attorneys also should have explained to the engineers that they should provide to the lawyers all information and 
documents relating in any way to the JVT and let the attorneys decide how to handle the information during the litigation. 
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10/09/09 BatchelderDecl. ¶l¶l 3-18. Leungand Mammen trus rotor thy in-house lawyers and paralegals. J J 3 

testified that they followed the proce&lre set forth in the memorandum entitled "Overview of 

Document Collection at Qualcomm" ("Overview Memo") in which Qualcomm legal staff dictates 

which databases and computers are searched. 1/!5/!0 Hearing Tr.4 at 1!2:12-16 (Mammen); 

10/10/09 Leung Decl. ’~[I0. In contrast, in-house legal personnel apparently were unaware of the 

Overview Memo. 7/!6/09 Martin Depo. Tr. at 35:5-13 (attorney Roger Martin did not recall seeing 

the memo or hearing about it); 6/29/09 Glathe Depo. Tr. at 10:24-11:3, 54:18-55:2 (the lead paralegal 

on this case from May or June 2006 forward did not recall seeing the Overview Memo until after trial 

concluded); 7/16/09 Laxamana Depo. Tr. at 47:21- 48:12 (another paralegal did not recall reading the 

memo). Morever, contraW to the guidelines set forth in the Overview Memo, the paralegals 

understood that while they might suggest potential search locations or custodians, it was outside 

counsel’s role to direct them to documents and to instruct them as to what to collect. 6/29/09 Glathe 

Depo. Tr. at 68:13-69:8, 70:2-13, 73:25-74:13; 7/16/09 Laxamana Depo. Tr. at 26:18-27:7. 

With regard to the Rule 30(b)(6) deponents, in-house attorneys provided guidance on the 

/ / appropriate witnesses. See, e.g.,10/10/09 Leung Decl. ¶1 29 (Roger Martin suggested Chris Irvine for 

the standards issues). Leung followed the advice and then specifically requested that the designated 

individuals’ files be collected. Depo. Ex.5 21!QX6 85. In response, Qualcomm paralegals advised 

Leung that they believed there was no need to search the witnesses’ individual files or laptops because 

3 Because many of the witnesses and participants to these remand proceedings were deposed on more than one 

occasion or provided multiple declarations, the Court will precede each citation to a deposition transcript or a declaration 
with the date on which the deposition occurred or the declaration was signed. The documents themselves may be found 
on the docket attached to declarations of counsel. 

4 The Court refers to the transcript of the evidentiary hearing held before this Court on JmmaU 13, 2010 through 

JanuaU 15, 2010 by the hearing date (e.g. "1/13/10 Hearing Tr. at    ") 

As explained in Frank A. Cialone’s October 10, 2009 Declaration [f)oc. No. 941-7], the exhibits filed with his 
declaration and listed as "Appendix of Deposition Exhibits 1-199" are true and correct copies of exhibits used during 
depositions taken during these remand proceedings. 10/10/09 Cialone Decl. ¶¶ 2-3. These exhibits, which can be found 
at Doc. No. 941, will be referred to as "Depo. Ex. " in this order. 

6 Qualcomm provided the Court with a binder of exhibits it intended to use during the evidentiaU hearing. These 

documents were marked "QX __," with the QX number being the same as the corresponding exhibit number given to 
the document in Timothy Blackford’s October 13, 2009 Declaration [Doc. No. 963-1]. 
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tile information was likely to duplicate information and documents contained in other corporate 

repositories that already were being searched. Moreover, the paralegals represented that this procedure 

had been utilized successfully in other litigation against Broadcom proceeding in the International 

Trade Commission ("ITC"). See 11/5/09 Leung Decl. ¶ 1! and Depo. Ex. 45; see also 1/15/!0 

ttearing Tr. at 180:21-181:9 (Leung tes timony). Leung and Mammen acquiesced to this suggestion even 

though they had not reviewed any of the witnesses’ individual files, did not know what information was 

contained in the databases or repositories that were being searched, and had not been involved in the 

ITC litigation and did not know how documents were collected fbr it. See, e.g., 1/!5/!0 Hearing Tr. 

at 119:20-23 and 141:24-143:9 @{ammen’s testimony), 181:1-6 and 199:7-13 (Leung’s testimony); 

11/5/09 Leung Decl. ¶ !1; Depo. Ex. 22; Mammen Decl. ¶¶ 36-37. Leung then sent an email to the 

trial teamr explaining that they were not going to search individual computers or files of deponents 

because "none of the document requests propounded by Broadcom call for documents uniquely in 

the possession of these individuals" and "it was determined that anything responsive in their 

possession would be cumulative of documents otherwise collected and produced." Depo. Ex. 45; 

/4 r" /-1 /-~ I / t ~ / t u ttearing Tr. at 181:11-23 (Leung testimony). Apparently no one, including in-hou se attorneys 

or more experienced outside counsel, responded to the email or otherwise advised I,eung that the 

proposed metllod of collecting documents was inadequate. 

These failures were exacerbated by an incredible lack of candor on the part of the principal 

Qualcomm employees. For example, Viji Raveendran repeatedly told Responding Attorneys, other 

outside counsel, and Q~alcomm employees that she had not participated in, and had no involvement 

with, the JVT during development of the tt.264 standard and she testified to those facts under oath. 

!0/!0/09 I,eung Decl. ¶¶ 44-45; !0/!3/09 Patch Decl. ¶¶ 28-33; 1/15/10 Hearing Tr. at 207:21-22; 

see generally, 7/15/09 Raveendran Depo. Raveendran made these statements despite tim fact that she 

personally had attended some of the JVT meetings (see, e.g., Depo. Ex. 159 (Raveendran telling 

Isailovic "I attended (sic) few of the JVT sessions and I’m curious")), had analyzed me tt.264 standard 

The email is addressed to the "QC-Broadcom Internal scan list." Depo. Ex. 45. It appears this list included 
the attorneys at Day Casebeer and at least some in-house legal personnel at Qualcomm, but not Young. 10/10/09 Leung 
Decl. 33; 1/15/10 Hearing Tr. at 228:16-21. 
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for in-house counsel (see, e.g., Depo. Ex. 165 (email thread regarding Raveendran’s January 2003 

report to Qualcomm’s patent counsel of an earlier "investigation on infringement of ABS patents by 

JVT") and Depo. Ex. 166 (February 2003 email from Raveendran to in-house counsel stating "[t]his 

is to inform you thatJVT ... could potentially infringe on Digital Cinema patents, specifically ABS and 

related patents")), and had exchanged emails with other Qualcomm employees and consultants 

regarding the meetings (see, e.g., !0/!0/09 Cialone Decl., Ex. 200 (appendix of emails between 

Raveendran and Qualcomm’s JVT consultant, Jordan Isailovic, many of which were copied to other 

Qualcomm employees)). In fact, when directly asked whether a consultant working for Qualcomm 

had attended the JVT meetings, Raveendran replied "I don’t know," despite having personally 

exchanged approximately 1!8 emails with Qualcomm’s paidJ VT consultant, Jordan Isailovic. 7/!8/06 

Raveendran Depo. Tr. at 79:8-12. While Raveendran provided a nuanced explanation for her 

statements during the remand proceedings, the fact remains that she did not provide any of these facts 

to Responding Attorneys, even when asked. 10/10/09 Leung Decl. ¶171 19, 24, 38, and 40; 10/10/09 

Mammen Decl. ¶ 30(b); !0/!3/09 Patch Decl. ¶¶ 28-29; see generally, 7/15/09 Raveendran Depo. 

Unfortunately, this lack of candor was not limited to her JVT attendance nor was it unique to 

Raveendran, or even to just the O_,ualcomm engineers. The remand proceedings have clarified that a 

number of Qualcomm employees, including legal counsel, knew that Qualcomm had analyzed the 

H.264 standard and had attended JVT meetings during the relevant time period and yet no one 

informed Responding Attorneys. 

While they did not adequately search for documents, Responding Attorneys did repeatedly try 

to determine whether Qualcomm had participated in tile JVT proceedings during the time the tt.264 

standard was being developed. As previously discussed, outside counsel, including Responding 

Attorneys, repeatedly asked Raveendran and other Qualcomm employees about Qualcomm’s alleged 

participation. In addition, Batchelder explained that one of the reasons he brought Patch into the case 

was to provide a "fresh pair of eyes" to tile JVT fact investigation. 1/15/10 Hearing Tr. at 24:20-25:4. 

Patch conducted a "fresh" investigation (although it included the erroneous assumption tlmt the 

deponents’ and potential trial witnesses’ personal computers had been searched) and reached the same 

conclusion-that Qualcomm had not participated in the JVT proceedings during the relevant time 

7 05cv1958-B (BLM) 
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period. 10/13/09 Patch Decl. ~[~[ 24-27; 1/15/10 Hearing Tr. at 206:14-207:5,211:5-212:9, 220:13- 

221:22. Moreover, five third-parties, including the chair of the JVT and a Broadcom employee 

involved in the JVT proceedings, confirmed their belief that Qualcomm was not involved with JVT 

during development of the H.264 standard. As Batchelder’s counsel concisely summed it up, 

Responding Attorneys received confirmation by fifteen Qualcomm employees, including laxwers, on 

thirtT-one occasions that Qualcomm did not participate in JVT or that the same was probably or 

almost certainly correct. 1/13/10 Hearing Tr. at 116:24-117:8. 

The problems created by this pervasive miscommunication and incomplete document search 

were compounded by an inadequate follow-up in response to contradictou, or potentially 

contradictoU evidence. Although numerous Qualcomm employees indicated that the same employees, 

including Raveendran and Garudadri, were the employees most likely to have been involved in theJVT 

process, neither in-house nor outside counsel ensured that the identified employees’ computers were 

searched for relevant documents and emails. Similarly, no one checked the standards group’s travel 

records to verify which employees went to the locations where JVT meetings were held. Even when 

the avc ce reflector list with Ra,~ eendran ~ emafl address on it was discovered, Raveendran’s personal 

computer and emails were not searched for similar documents. Finally, when the twenty-one emails 

were found on Raveendran’s computer during trial, none of the attorneys considered the fact that the 

discovery of the "new" emails proved Qualcomm’s document collection and production had been 

inadequate, reviewed the discovery production log to determine the scope of the document collection 

and production, or otherwise reflected on the state of the discovery or its application to trial 

arguments. 

Legal Standard and Analysis 

The Federal Rules of Civil Procedure authorize federal courts to impose sanctions on parties 

and their attorneys who fail to comply with discovery obligations. Rule 26 provides for sanctions 

agains t individual attorneys who are remiss in complying with their discovery obligations: 

[E]every discovery request, response, or objection must be signed by at least one 
attorney of record... By signing, an attorney or partT certifies that to the best of the 
person’s knowledge, information, and belief formed after a reasonable inquiry ... [the] 
discovery request, response, or objection, l] is: 

8 05cv1958-B (BLM) 
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(i) consistent with these rules and warranted by exis.tmg law or bv a nonfrivolous 
argument for extending, modifying, or reversing existing law, or~for establishing 
new law; 

(ii) not interposed for any improper purpose, such as to harass, cause 
unnecessary delay, or needlessly increase the cost of litigation; and 

(iii) neither unreasonable nor unduly burdensome or expensive, considering the 
needs of the case, prior discovery in’the case, the amount in controversy, and the 
importance of tlie issues at stake in the action. 

Fed. R. Civ. P. 26@ (1)s. , ~V]hat is reasonable is a matter for the court to decide on the totality of the 
¯ 

s " P. circumstances. Fed. R. Civ. 26 Advisory Committee Notes (!983 Amendment) If an attorney 

makes an incorrect certification without substantial justification, the court must sanction the attorney, 

partT, or both and the sanction may inchlde an award of reasonable attorney’s fees. Fed. R. Civ. P. 

26@ (3). As the Supreme Court confirmed, Rule 26(g), like Rule 11, requires that the court impose "an 

appropriate sanction" on the attorney. Chambers v. NASCO, Inc., 50! U.S. 32, 5! (!991). 

In this case, Leung is the attorney who signed the discovery responses and, therefore, was 

responsible for the accuracy and proprietT of them. While some of the interrogatory responses were 

not accurate and the document productions were not complete, after considering all of the evidence 

presented to the Court during the remand proceedings, including Leung’s testimony during the hearing 

and the correspondence and communications between Qualcomm employees and outside counsel, the 

Court finds that his discovery responses were made after a reasonable, although flawed, inquiry and 

were not without substantial justification. While he certainly could (and should) have conducted a 

more thorough ef[Brt to collect and produce relevant discovery, Leung did take appropriate actions 

to learn the truth but was misled by Qualcomm employees. Accordingly, the Court declines to 

sanction I,eung pursuant to the Federal Rules of Civil Procedure. 

The Court also has the inherent power to leW sanctions on parties or attorneys who engage in 

abusive litigation practices. Roadway Express, Inc. v. Piper, 447 U.S. 752, 765 (1980) (citing Link v. 

Wabash R. Co., 370 U.S. 626, 632 (1962)). ttowever, a court must "exercise caution in invoking its 

s Rule 26 has been rentm~bered axld stylistically revised since the Sanctions Order issued, but remains 

substantively the same. 
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inherent power, and it must comply with the mandates of due process..." Chambers, 501 U.S. at 50. 

Sanctions only may be imposed under the court’s inherent authority upon a finding that the attorney 

acted in bad faith. Roadway Express, 447 U.S. at 766; Fink v. Gomez, 239 F.3d 989, 994 (9th Cir. 

2001). Bad faith "includes a broad range of willful improper conduct." Fink., 239 F.3d at 992 (relying 

on Roadway Express and Chambers). 

The evidence presented during these proceedings clarified that, although a number of poor 

decisions were made, the involved attorneys did not act in bad faith. While Leung and Mammen did 

not pursue several discoveU paths that seem obvious, at least in hindsight, they did make repeated 

efforts to verify that Qualcomm’s discoveU responses were accurate. Similarly, when Patch became 

involved in discover),, while he did not determine whether Raveendran’s personal computer had been 

searched, he did take numerous, reasonable steps to veri~- the truth of her statements. 

With regard to the August 6, 2002 email welcoming Raveendran to the avc_ce email group 

discovered on her computer by Bier on JanuaU 7, 2006, Bier states that he does not recall reviewing 

the email or showing it to Patch9, though he does recall telling Patch that he confirmed that 

Raveendran’s email address was subscribed to the reflector (though at that time, he still did not know 

how it had been added or by whom). !0/!3/09 Bier Decl. ¶ 28. However, Bier adds that even if he 

had reviewed the email, he would not have considered its impact on discoverT because he had not been 

part of the defensive discoverT process and the document did not convey any new information such 

as how Raveendran was added to the list. Id. ’[I 29. Because no one has presented evidence to the 

Court suggesting that Bier received any other new information from Raveendran or anyone else on 

January 7, 2006, the Court accepts Bier’s representations and finds that he did not act in bad faith when 

he failed to pro&ice it to Broadcom, to notify, his supervisors, or to otherwise deal vdth the new 

document. While the Court is surprised that the attorney charged with preparing a trial witness was 

not in a position to recognize the significance of the email, that was not Bier’s fault and it does not 

establish bad faith in this case. 

c) In his declaration, Patch confirms that he tasked Bier with preparing Raveendran to testiS, and that no one, 

including Bier, informed him of the existence of the August 6, 2002 email prior to or during trial. 10/13/09 Patch Decl. 
¶45. 
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As to the attorneys revolved in the decision not to produce the twenbT-one emails discovered 

during trial, they themselves acknowledge that it was a mistake. 11/2/09 Patch Decl. ¶ 52; !/!5/10 

ttearmg Tr. at 134:11-23 (Mammen testhnony). The Court is dismayed that none of the involved 

attorneys considered the larger discover), picture: the presence of "new" JVT emails on Raveendran’s 

computer, which no attorney had seen or reviewed, clearly proved that the prior document collection 

had been inadequate. Yet, no one suggested that any follow-up discovery investigation be conducted. 

And, none of the attorneys considered how the "new" documents affected the arguments being 

presented &rang trial. But again, in light of all the evidence presented during these remand 

proceedings, the Court finds that the decision by Bier, Mammen and Patch to withhold the twenty-one 

emails as non-responsive was not made in bad faith. Similarly, while Patch and Mammen should have 

provided more detailed information regarding the newly discovered emails to Batchelder and Young, 

who were presenting Qualcomm’s witnesses and arguments to the court and jury, and Batchelder1° 

should have asked more specific questions about the newly discovered evidence, their respective 

failures do not establish bad faith in light of all of the remand evidence. In summary, while the Court 

believes the attorneys should have considered the contents of the documents and their relevance to 

the arguments being presented in court~ and to the adequacy of the discoveU process, the Court finds 

that the evidence does not establish that aW of the Responding Attorneys acted in bad faith. 

Finally, the remand proceedings clarified Young’s lack of knowledge about, and involvement 

in, the discoverT violations. Prior to these remand proceedings, the Court understood that the Heller 

Ehrman attorneys were responsible for preparingwitnesses and briefing regarding theJVT. Sanctions 

~o Young states in his declaration that he does not recall Patch telling him on January 14, 2007, or at any other 

time, about finding new JVT documents. 10/13/09 Young Decl. ¶ 7. He submits that had Patch made a statement of 
this nature to him, he would have asked questions or had some kind of response or reaction. Id__=. This is consistent with 
Patch’s testimony that he recalls Young having "no reaction or response" following the "brief heads up" Patch believes 
he gave Young. 7/14/09 Patch Depo. Tr. at 36:19-22. Because Yotmg apparently did not learn about the new evidence, 
he did not have any reason to request additional details from Patch. 

~ During these remand proceedings, both Patch and Yotmg have argued that the Sanctions Order exceeded the 
scope of the referral to the extent it tied the discovery violations to arguments these attorneys made in pleadings or to the 
court. The unusual i~;acts of this case have macle it difficult for the Court to draw a distinct line between the violations 
governed by Rule 11 and those governed by Rule 26 and only the latter were referred to this Court. This Court does 
believe that case discovery is intertwined with the resultinglegal arguments and that Rule 26 was h’nplicated by the conduct 
described in the Sanctions Order. 
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Order at 30 n.12. For that reason, the Court believed Young had a duty to conduct a reasonable 

inquiU into whether the fact discoveU Day Casebeer provided was adequate and accurate before 

presenting tile non-participation argument in briefing and in arguments to the Court. Id. at 29-30. 

Over the course of these remand proceedings, the Court has learned that neither Young nor any of 

the other tteller attorneys took on tile task of preparing fact witnesses regarding the JVT. See, e.g., 

! 0i !3/09 Young Decl. ¶ 8. Moreover, it now is apparent that Young did not learn from Patch12 about 

the discoveU of new JVT emails on Raveendran’s computer so there is no evidence that Young 

knowingly or intentionally misled Judge Brewster when he subsequently stated at sidebar that there was 

no evidence that any- emails were sent to tile avc_ce reflector list. In light of the foregoing, the Court 

finds that Young did not act in bad faith and should not be sanctioned. 

Conclusion 

It is undisputed that Qualcomm improperly withheld from Broadcom tens of thousands of 

documents that contradicted one of its key legal arguments, t towever, the evidence presented during 

these remand proceedings has established that while significant errors were made by some of the 

Responding Attorneys, there is insufficient evidence to prove that any- of the Responding Attorneys 

engaged in the requisite "bad faith" or that Leung failed to make a reasonable inquiry before certifTing 

Qualcomm’s discovery responses. Accordingly, the Court declines to impose sanctions on the 

Responding Attorneys and hereby dissolves the order to show cause that initiated these proceedings.13 

[Doc. No. 599]. 

IT IS SO ORDERED. 

DATED: April 2, 2010 
f 

B_ ,~RBARA. L               . MAJ OR 
Umted States Magistrate Judge 

12 As described above, it appears either Patch did not say anything to Young or Young did not hear Patch. 

~3 The Court notes that one of the provisions of its original Sanctions Order was the CREDO program, which 

was designed to provide the involved parties with an opportunity to examine what happened in this case and to make 
recommendations as to how individual laxvTers, law firms, and corporations can avoid similar mistakes in future cases. 
Sanctions Order at 37-41. The remand proceedings served this function and, as a result, the Court finds there no longer 
is a need for the CREDO program and, therefore, relieves Qualcomm of that obligation. 

12 05cv1958-B (BLM) 
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UNITED STATES DISTRICT COURT 

SOUTHERN DISTRICT OF CALIFORNIA 

QUALCOMM INC., 

VS. 
Plaintiff, 

BROADCOM CORP., 

Defendant. 
and related Counterclaims 

CASE NO. 05CV1958-RMB (BLM) 

ORDER REMANDING IN 
PART ORDER OF 
MAGISTRATE COURT RE 
MOTION FOR SANCTIONS 
DATED 1/07/08 

The Court referred Defendant Broadcom’s oral trial motion for sanctions 

regarding the production of documents to the Magistrate Court, whereupon 

Defendant filed a written motion for sanctions against Qualcomm on March 29, 

2007. Following an oral hearing on July 26, the court expanded the sanction 

proceedings by issuing an Order to Show Cause ("OSC") to nineteen attorneys 

as to why attorney sanctions should not be imposed for failure to comply with 

discovery. 

On September 17, six of the named retained attorneys filed a Motion for 

an Order Determining that the Federal Common law Self-Defense Exception 

to Disclosing Privileged and/or Confidential Information Applies to the sanctions 

motion. All the remaining named retained attorneys joined in this motion. After 

an accelerated briefing schedule, this intervening motion was heard on 

September 28, and denied on the same date. 

- 1 - 05-cv-1958 
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On October 3, Qualcomm and all retained attorneys filed declarations and 

briefs on the sanction motion and OSC and the court heard the matter on 

October 12. 

On January 7, 2008, the court filed its order of sanctions against 

Qualcomm and six of the retained attorneys, Messrs. Batchelder, Bier, Leung, 

Mammen, Patch and Young. Qualcomm did not file objections to the Order, 

and the Order is final as to it. No objections were filed by the thirteen retained 

attorneys who were dismissed without sanction by the court. Timely objections 

were filed by the above six retained attorneys (hereafter objectors) pursuant to 

28 U.S.C. § 636, which are before this Court. 

To prepare to rule on the objections, the Court has reviewed the complete 

record of the proceedings in the Magistrate Court, including the legal briefs, 

transcripts of the three hearings, the declarations, the exhibits, trial briefs 

referred to in the sanction papers, with their exhibits and various briefs and 

exhibits filed in the main action which were referred to in the sanction 

proceedings. 

The underlying facts are fully outlined in the above papers and the Court 

will not repeat them here. 

SUMMARY OF CONCLUSIONS 

, 

. 

. 

The Magistrate Court has jurisdiction to hear and rule on all issues that 

are before it, including sanctions. 

The Magistrate Court Order filed on January 7, 2008, is vacated and 

remanded only with regard to the six objectors - Messrs. Batchelder, 

Bier, Leung, Mammen, Patch and Young. 

In any further hearing ordered by the Magistrate Court, the objectors may 

defend the OSC as to their conduct by any and all procedures permitted 

- 2 - 05-cv-1958 
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by the Magistrate Court, including but not limited to, declarations, 

depositions and testimony of objectors as well as any other percipient 

witnesses. Broadcom has standing to fully participate. Qualcomm shall 

be permitted, but not required, to fully participate in the proceedings 

without any exposure to further sanctions of Qualcomm or any of its 

employees because of the finality of the order as to it, which in fact is 

nearly fully satisfied. 

The objectors shall not be prevented from defending their conduct by the 

attorney-client privilege of Qualcomm and its employees and representatives 

because of the application of the self-defense exception to the attorney-client 

privilege of Qualcomm. 

On any further proceedings ordered by the Magistrate Court, its discretion 

regarding responsibility and sanctions, if any, are not limited, either upwardly 

or downwardly, by the Order of Remand. 

ANALYSIS 

JURISDICTION 

This Court reviews any request for reconsideration of a non-dispositive 

order by de novo review of issues of law and clear error for issues of fact. 28 

U.S.C. § 636 (b)(l)(A). The Magistrate Court has jurisdiction to conduct the 

sanction hearing. Id. 

The Magistrate Court, together with the mandates of CCP§§ 26-37 has 

statutory and inherent power to enforce rules of discovery in its discretion, 

whether the rules are violated by specific order or by the inherent power of the 

Magistrate Court to enforce the panoply of the common law and rules of 

discovery contained above. See, e.g., Maisonvill v. F2 Am., Inc., 902 F.2d 746, 

747-48 (9th Cir. 1990); McLeod, Alexander, Powel & Apffel, P.C.v. Fred H. 

Quarles, 894 F.2d 1482, 1485 (5th Cir. 1990). 

q 
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The court’s order on review here is clearly within the jurisdiction of the 

Magistrate Court. The other miscellaneous procedural jurisdictional arguments 

are without merit, and in any event are moot because of this Order of Remand. 

SELF DEFENSE EXCEPTION TO ATTORNEY-CLIENT 
PRIVILEGE ASSERTED BY QUALCOMM 

Before the first oral hearing on the motion for sanctions, Qualcomm 

asserted the attorney-client privilege. Broadcom and Qualcomm each filed a 

brief (and Broadcom a reply brief) on the merits of the motion for sanctions. No 

OSC had yet been issued by the court. A careful reading of the Qualcomm brief 

reveals two salient points: 

1. Qualcomm filed no declarations in its defense; 

2. Nothing in the Qualcomm brief criticized its counsel, other than two 

passing unsworn comments regarding conduct by its attorneys as 

follows: 

a. Qualcomm brief Opposition to Sanctions 6/22/07, p.4, lines 7- 

9 -"Thereafter, Broadcom learned from Qualcomm that 

Qualcomm and its attorneys had failed to search for certain 

documents related to Qualcomm’s involvement with the JVT." 

b. Qualcomm brief, p. 18, lines 16-18- "None [Irvine, 

Raveendran, and Determan] had the benefit of any 

documents to refresh their recollections on the matter for 

which they have now been accused of falsely testifying." 

The retained attorneys thereafter filed the above-referenced motion for a 

finding of a self-defense exception to Qualcomm’s asserted attorney-client 

privilege. 

The self-defense motion was unopposed by Qualcomm, if the hearing 

could be sealed, and with Broadcom excluded, which was not acceptable to 

4 05-cv-1958 
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Broadcom. Broadcom did not oppose the motion. The court’s order denying the 

motion is supported primarily because Qualcomm had not presented any 

evidence, such as declarations, against its attorneys. Thus, no adversity 

between Qualcomm and its attorneys was presented by Qualcomm. 

All parties and counsel were then invited to file whatever declarations or 

evidence they desired the court to have in deciding the motion for sanctions, 

which was set for hearing on October 12. 

Thereafter, on October 3, all parties filed declarations. Qualcomm filed 

four declarations of employees, in spite of the fact it had maintained its position 

of invoking attorney-client privilege. All four declarations were exonerative of 

Qualcomm and critical of the services and advice of their retained counsel. None 

were filed under seal. 

This introduction of accusatory adversity between Qualcomm and its 

retained counsel regarding the issue of assessing responsibility for the failure 

of discovery changes the factual basis which supported the court’s earlier order 

denying the self-defense exception to Qualcomm’s attorney-client privilege. 

Meyerhofer v. Empire Fire & Marine Ins. Co., 497 F.2d 1190, 1194-95 (2d Cir. 

1974); Hearn v. Rhay, 68 F.R.D. 574,581 (E.D. Wash. 1975); First Fed. Say. & 

Loan Ass’n v. Oppenheim, Appel, Dixon & Co., 110 F.R.D. 557, 560-68 

(S.D.N.Y. 1986); A.B.A. Model Rules of Prof. Conduct 1.6(b)(5) & comment 10. 

Accordingly, the court’s order denying the self defense exception to the 

attorney-client privilege is vacated. The attorneys have a due process right to 

defend themselves under the totality of circumstances presented in this 

sanctions hearing where their alleged conduct regarding discovery is in conflict 

with that alleged by Qualcomm concerning performance of discovery 

responsibilities. See, e.g., Miranda v. So. Pac. Transp. Co., 710 F.2d 516,522- 

23 (9th Cir. 1983). 

// 
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The exception applying, the communications and conduct relevant to the 

topic area of records (electronic or other) discovery pertaining to JVT and its 

parents, its ad-hoc committees, and any other topic regarding the standards- 

setting process for video compression technology is not privileged information. 

Weil v. Investment/Indicators, Research & Mgmt., Inc., 647 F.2d 18, 24 (9th Cir. 

1981). 

CONCLUSION 

Based upon the above, the court order only insofar as it concerns the 

objectors is vacated and remanded to the Magistrate Court for further 

proceedings in the discretion of the court not inconsistent with this Order. 

DATED: March 5, 2008 

Hon. Rudi M. Brewster 
United States Senior District Judge 

- 6 - 05-cv-1958 
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UNITED STATES DISTRICT COURT 

SOUTHERN DISTRICT OF CALIFORNIA 

QUALCOMM INCORPORATED, 

Plaintiff, 

V. 

BROADCOM CORPORATION, 

Defendant. 

and RELATED COUNTERCLAIMS. 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

Case No. 05cv1958-B (BLH) 

ORDER GRANTING IN PART AND 
DENYING IN PART DEFENDANT’S 
MOTION FOR SANCTIONS AND 
SANCTIONING QUALCOMM, 
INCORPORATED AND INDIVIDUAL 
LAWYERS 

[DOC. NOS. 489, 540, 599, 614] 

At the conclusion of trial, counsel for Broadcom Corporation 

("Broadcom") made an oral motion for sanctions after QualcoImn 

Incorporated ("Qualcomm") witness Viji Raveendran testified about emails 

that were not produced to Broadcom during discovery. Doc. No. 489. The 

trial judge, United States District Court Judge Rudi H. Brewster, 

referred the motion to this Court pursuant to 28 U.S.C. § 636(b) and 

Civil Local Rule 72.1(b) of the United States District Court for the 

Southern District of California.    Doc. No. 494.    On May 29, 2007, 

Broadcom filed a written motion requesting that the Court sanction 

QualcoImn for its failure to produce tens of thousands of documents that 

Broadcom had requested in discovery. Doc. No. 540. Qualcomm timely 

05cv1958-B (BLM) 
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opposed, and Broadcom filed a reply. Doc. Nos. 568, 578, 581. This 

Court heard oral argument on Broadcom’s motion on July 26, 2007. 

After hearing oral argument and reviewing Judge Brewster’s Order 

on Remedy for Finding of Waiver ("Waiver Order") and Order Granting 

Broadcom Corporation’s Motion for Exceptional Case Finding and for an 

Award of Attorney’s Fees (35 U.S.C. § 285) ("Exceptional Case Order"), 

this Court issued an Order to Show Cause Why Sanctions Should Not be 

Imposed against Qualcomm’s retained attorneys ("OSC") . Doc. No. 599. 

Specifically, this Court ordered James R. Batchelder, Adam A. Bier, 

Craig H. Casebeer, David E. Kleinfeld, Kevin K. Leung, Christian E. 

Mammen, Lee Patch, Kyle Robertson, Victoria Q. Smith, Barry J. Tucker, 

Jaideep Venkatesan, Bradley A. Waugh, Stanley Young, Roy V. Zemlicka, 

and any and all other attorneys who signed discovery responses, signed 

pleadings and pretrial motions, and/or appeared at trial on behalf of 

Qualcomm to appear and show cause why sanctions should not be imposed 

for their failure to comply with this Court’s orders. Id. 

On October 3, 2007, nineteen attorneys filed declarations and 

briefs responsive to the OSC. Doc. Nos. 670, 673-74, 676-80, 682, 685- 

87, 689-91, 693-700.    Qualcomm filed a brief and four declarations. 

Doc. Nos. 675, 681, 683-84, 692. The attorneys filed objections to 

Qualcomm’s brief on October 5, 2007 [Doc. No. 704], and both Broadcom 

and Qualcomm filed responsive briefs on October 9, 2007 [Doc. Nos. 705- 

06]. This Court heard extensive oral argument on the sanctions issue 

on October 12, 2007.     Doc. No. 709 (October 12, 2007 Hearing 

Transcript). 

Having considered all of the written and oral arguments presented 

and supporting documents submitted, and for the reasons set forth more 

fully below, the Court GRANTS IN PART and DENIES IN PART Broadcom’s 

-2- 05cv1958-B (BLM) 
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motion for sanctions against Qualcomm, REFERS TO THE STATE BAR OF 

CALIFORNIA six attorneys, and SANCTIONS Qualcomm and six of its retained 

lawyers. Doc. Nos. 489, 540, 599, 614. 

BACKGROUND 

A. The Patent Infringement Case 

Qualcomm initiated this patent infringement action on October 14, 

2005, alleging Broadcom’s infringement of Qualcomm patent numbers 

5,452,104 (the "’104 patent’") and 5,576,767 (the "’767 patent’") based 

on its manufacture, sale, and offers to sell H.264-compliant products. 

Compl. [[ 7-16.     Qualcomm sought injunctive relief, compensatory 

damages, attorneys’ fees and costs. Id. at 3. On December 8, 2006, 

Broadcom filed a First Amended Answer and Counterclaims in which it 

alleged (i) a counterclaim that the ’104 patent is unenforceable due to 

inequitable conduct, and (2) an affirmative defense that both patents 

are unenforceable due to waiver.    Doc. No. 370.    Broadcom’s waiver 

defense was predicated on Qualcomm’s participation in the Joint Video 

Team ("JVT") in 2002 and early 2003. Doc. No. 540-2 at 3. The JVT is 

the standards-setting body that created the H.264 standard, which was 

released in May 2003 and governs video coding. Waiver Order at 5-9. 

B. Evidence of Qualcomm’s Participation in the JVT 

Over the course of discovery, Broadcom sought information 

concerning Qualcomm’s participation in and communications with the JVT 

through a variety of discovery devices.    For example, as early as 

January 23, 2006, Broadcom served its First Set of Requests for the 

Production of Documents and Things (Nos. 1-88), in which it requested: 

[a]ll documents given to or received from a standards setting 

body or group that concern any standard relating to the 
processing of digital video signals that pertains in any way 
to any Qualco~m~ Patent, including without limitation 
communications,     proposals,     presentations,     agreements, 

-3- 05cv1958-B (BLM) 
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commitments, or contracts to or from such bodies .... [and] 

[a]ll    documents    concerning any Qualcomm membership, 
participation, interaction, and/or involvement in setting any 
standard relating to the processing of digital video signals 
that pertains in any way to any Qualcomm Patent.    This 
request also covers all proposed or potential standards, 
whether or not actually adopted. 

Decl. of Kate Saxton Supp. Broadcom’s Hot. for Sanctions [Doc. No. 540] 

("Saxton Decl."), Ex. BB-2 (Request for Production Nos. 49 & 50). On 

July 14, 2006, Broadcom served its Second Set of Requests for Production 

of Documents and Things (Nos. 89-115), calling for production of: 

[a]ll documents referring to or evidencing any participation 

by Qualcomm in the proceedings of the JVT, the ISO, the IEC, 

and/or the ITU-T; and 

[a]ll documents constituting, referring to, or evidencing any 

disclosure by any party to the JVT, the ISO, the IEC, and/or 

the ITU-T of any Qualcomm Patent and/or any Related Qualcomm 

Patent. 

Id., Exs. D & DD (Request for Production Nos. 93-94). Broadcom also 

requested similar information via interrogatories and multiple Rule 

30(b) (6) deposition notices. See id., Ex. EE (Broadcom Interrogatory 

Nos. 19-20); Saxton Suppl. Decl., Ex. K (Broadcom Interrogatory No. 13); 

Broadcom’s Hem. Supp. Hot. for Sanctions [Doc. No. 540] ("Def.’s Hem.") 

at 4 n.4 (sample excerpt from Broadcom deposition notice directed to the 

Qualcommwitness knowledgeable about "attendance or participation by any 

Qualcomm principal, employee, or representative at any H.264 standards 

committee meetings"). 

On their face, Qualcomm’s written discovery responses did not 

appear unusual. In response to Broadcom’s request for JVT documents, 

Qualcomm, in a discovery response signed by attorney Kevin Leung, stated 

"Qualcomm will produce non-privileged relevant and responsive documents 

describing QUALCOMH’s participation in the JVT, if any, which can be 
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located after a reasonable search." Doc. No. 543-3, Ex. X (Qualcomm’s 

Response to Broadcom’s Request for Production No. 93); Decl. of Kevin 

Leung at 5-6, Ex. 3.    Similarly, Qualcomm committed to producing 

"responsive non-privileged documents that were given to or received from 

standards-setting body responsible for the ISO/IEC HPEG-4 Part 10 

standard, and which concern any Qualcomm participation in setting the 

ISO/IEC MPEG-4 Part 10 standard."I Leung Decl. at 6; Decl. of Christian 

Hammen at 7-8. When asked for "the facts and circumstances of any and 

all communications between Qualcomm and any standards setting body 

relating to video technology, including ... the JVT ...," Qualcomm 

responded that it first attended a JVT meeting in December 2003 and that 

it first submitted a JVT proposal in January 2006. Decl. of Stanley 

Young at 14 and Ex. 6 (Response to Interrogatory No. 19). In response 

to Interrogatory No. 13, Qualcomm stated that it submitted four 

proposals to the JVT in 2006 but had no earlier involvement. Leung 

Decl. at 6-7; Decl. of Kyle S. Robertson at 11 and Ex. 2. This response 

included the statement that "Qualcomm’s investigation concerning this 

interrogatory is ongoing and Qualcomm reserves the right to supplement 

its response to this interrogatory as warranted by its investigation." 

Id. Kevin Leung signed both of these interrogatory responses.    See 

Robertson Decl., Ex. 2 (Response to Interrogatory No. 13) and Young 

Decl., Ex. 6 (Response to Interrogatory No. 19). 

Qualcomm’s responses to Broadcom’s Rule 30(b)(6) deposition notices 

were more troubling. Initially, Qualcom£T designated Christine Irvine 

The standard adopted by the JVT and at issue in this case is known by two 

names: H.264 and HPEG-4 Part 10.    The HPEG-4 Part 10 nomenclature is used by the 

ISOilEC organization but both names refer to the same standard. Leung Decl. at 6; 

Hammen Decl. at 7. The Court will use the H.264 designation throughout this Order. 

-5- 05cv1958-B (BLM) 
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as the corporation’s most knowledgeable person on the issue of 

Qualcomm’s involvement in the JVT.    Leung Decl. at 3-4.    Although 

attorney Leung prepared Irvine for her deposition (id.), Qualcomm did 

not search her computer for any relevant documents or emails or provide 

her with any information to review (Decl. of Christine Irvine at 2-3; 

Decl. of Christine Glathe at 3). Irvine testified falsely that Qualco~m~ 

had never been involved in the JVT.    Leung Decl. at 4.    Broadcom 

impeached Irvine with documents showing that Qualcomm had participated 

in the JVT in late 2003. Id. Qualcomm ultimately agreed to provide 

another Rule 30(b) (6) witness. Id. 

Qualcomm designated Scott Ludwin as the new representative to 

testify about Qualcomm’s knowledge of and involvement in the JVT. Id. 

Leung prepared and defended Ludwin at his deposition. Id. Qualcomm did 

not search Ludwin’s computer for any relevant documents nor take any 

other action to prepare him. Decl. of Scott Ludwin at 2-3 (listing all 

of the preparation he did not do); Glathe Decl. at 3. Ludwin testified 

falsely that Qualcomm only began participating in the JVT in late 2003, 

after the H.264 standard had been published.    Id.    In an effort to 

impeach him (and extract the truth), Broadcom showed Ludwin a December 

2002 email reflector list from the Advanced Video Coding ("AVC") Ad Hoc 

Group that listed the email address viji@qualcomm.com.2    Decl. of 

Stanley Young at 19-20; Robertson Decl. at 14, Ex. 3; Leung Decl. at 8. 

The document is an "Input Document to JVT" entitled "Ad Hoc Report on AVC 

Verification Test." Robertson Decl., Ex. 3. The report discusses a meeting set to 

take place on Awaji Island. Id. Annex A to the document is entitled a "list of Ad Hoc 

Members."    Id.     It includes Raveendran’s email addressr viji@qualcomm, com, and 

identifies her as a member of list arc ce. Id. While the document is not an email 

sent to or from Raveendran, it indicates that a Qualcomm employee was receiving JVTiAVC 

reports in 2002. This document became critical to Broadcom as it was the only evidence 

in Broadcom’s possession indicating the truth-that Qualcomm had been actively involved 

in the JVT and the development of the H.264 standard in 2002. 

-6- 05cv1958-B (BLM) 
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Although Ludwin did not recognize the document, Broadcom utilized the 

document throughout the litigation to argue that Qualcomm had 

participated in the JVT during the development of the H.264 standard. 

Young Decl. at 19-20; Robertson Decl. at 14-17; Decl. of Jaideep 

Venkatesan at 14-15. 

As the case progressed, Qualcomm became increasingly aggressive in 

its argument that it did not participate in the JVT during the time the 

JVT was creating the H.264 standard.3    This argument was vital to 

Qualcomm’s success in this litigation because if Qualcomm had 

participated in the creation of the H.264 standard, it would have been 

For example, on September 1, 2006, Qualcomm submitted an expert declaration 

confirming the absence of any corporate records indicating Qualcomm’s participation in 

the JVT.    Saxton Decl., Ex. Z.    The declaration was prepared by the Helle, Ehrman 

lawyers and reviewed by numerous Day Casebeer and Qualcomm in-house attorneys. 

Venkatesan Decl. at 9-12; Robertson Decl. at 9; Young Decl. at 15-16. In November, 

Qualcomm filed a Hotion for Summary Adjudication ("HSA") and supporting reply arguing 

that the evidence established Qualcomm’s non-participation in the JVT during the 

relevant period. Saxton Decl., Exs. FF & GG. Numerous in-house and outside counsel 

reviewed the pleadings and attorneys Young, Batchelder and Patch argued the motion. 

Young Decl. at 18-22; Vekatesan Decl. at 12-15; Robertson Decl. at 10-16; Batchelder 

Decl. at 14-15; Patch Decl. at 4; Decl. of Barry J. Tucker at 4 (Tucker signed the MSA 

pleadings); Decl. of David E. Kleinfeld at 4 (Kleifeld signed the reply pleadings). 

In its reply, Qualcomm dismissed the appearance of Raveendran’s email address on the 

~/T ad hoc group email reflector list and denied any suggestion that the email 

reflector list indicated Raveendran received any JVT-related information or otherwise 

had any involvement in the JVT ad hoc committee. Saxton Decl., Ex. II. On November 

19, 2006, Qualcomm filed (1) a Motion in Limine to exclude evidence relating to, among 

other things, Qualcomm’s participation in the JVT, declaring that the "facts 

demonstrate" Qualcomm "did not participate in JVT deliberations while the H.264 

standard was being created" and (2) a Memorandum of Contentions of Fact and Law in 

which it similarly asserted its lack of involvement in the H.264 standardization 

process. Id., Exs. HH & KK at 2. Numerous in-house and outside counsel also reviewed 

these pleadings. Mammen Decl. at 15 (Mammen signed the Memorandum); Decl. of Craig H. 

Casebeer at 4-5; Decl. of Roy V. Zemlicka at 2, 5-6; Batchelder Decl. at 15; Venkatesan 

Decl. at 15-16; Robertson Decl. at 16-17; Tucker Decl. at 4 (Tucker signed the motion 

and related pleadings on behalf of Zemlicka) . Qualcomm reiterated these arguments in 

its Rebuttal Memorandum of Contentions of Fact and Law filed on December 4, 2006 and 

signed by Mammen. Saxton Decl., Ex. JJ; Mammen Decl. at 15. On January 24, 2007, 

after the discovery of the Raveendran emails, Qualcomm filed its Motion for Judgment 

as a Hatter of Law ("JMOL") asserting the same lack of participation argument. Decl. 

of Victoria Q. Smith at 2-5; Casebeer Decl. at 7; Robertson Decl. at 19. Smith signed 

the JMOL. Smith Decl. at 2. 
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required to identify its patents that reasonably may be essential to the 

practice of the H.264 standard, including the ’104 and ’767 patents, and 

to license them royalty-free or under non-discriminatory, reasonable 

terms. Waiver Order at 5-9. Thus, participation in the JVT in 2002 or 

early 2003 during the creation of the H.264 standard would have 

prohibited Qualcomm from suing companies, including Broadcom, that 

utilized the H.264 standard.    In a nutshell, the issue of whether 

Qualcomm participated in the JVT in 2002 and early 2003 became crucial 

to the instant litigation. 

C. Trial and Decision Not to Produce avc ce Emails 

Trial commenced on January 9, 2007, and throughout trial, Qualcomm 

argued that it had not participated in the JVT in 2002 and early 2003 

when the H.264 standard was being created. In his opening statement, 

Qualcomm’s lead attorney, James Batchelder, stated: 

Later, in Hay of ’03, the standard is approved and published. 

And then Qualcomm, in the fall of 2003, it begins to 

participate not in JVT because it’s done. H.264 is approved 

and published. Qualcomm begins to participate in what are 

called professional extensions, things that sit on top of the 

standard, additional improvements. 

Waiver Order at 45; Batchelder Decl. at 15. 

While preparing QualcoImn witness Viji Raveendran to testify at 

trial, attorney Adam Bier discovered an August 6, 2002 email to 

viji@qualcomm.com welcoming her to the avc ce mailing list. Decl. of 

Adam Bier at 4, Ex. A. Several days later, on January 14, 2007, Bier 

and Raveendran searched her laptop computer using the search term 

"avc ce" and discovered 21 separate emails, none of which Qualcomm had 

produced in discovery. Id. at 7. The email chains bore several dates 

in November 2002 and the authors discussed various issues relating to 

the H.264 standard. MaImnen Decl. at 16-19, Ex. 8. While Raveendran was 
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not a named author or recipient, the emails were sent to all members of 

two JVT email groups (jvt-experts and avc ce) and Raveendran maintained 

them on her computer for more than four years. Id. The Qualcomm trial 

team decided not to produce these newly discovered emails to Broadcom, 

claiming they were not responsive to Broadcom’s discovery requests. 

Bier Decl. at 7; Mammen Decl. at 18-19; Patch Decl. at 6-7; Batchelder 

Decl. at 16. The attorneys ignored the fact that the presence of the 

emails on Raveendran’s computer undercut QualcoImn’s premier argument 

that it had not participated in the JVT in 2002. Mammen Decl. at 18-19; 

Bier Decl. at 7; Patch Decl. at 7. The Qualcomm trial team failed to 

conduct any investigation to determine whether there were more emails 

that also had not been produced. 

Four days later, during a sidebar discussion, Stanley Young argued 

against the admission of the December 2002 arc ce email reflector list, 

declaring: "Actually, there are no emails -- there are no emails ... 

there’s no evidence that any email was actually sent to this list. This 

is just a list of email ... addresses. There’s no evidence of anything 

being sent." Trial Tr. vol. VII at 91-92; Young Decl. at 25-29. None 

of the Qualcomm attorneys who were present during the sidebar mentioned 

the 21 arc ce emails found on Raveendran’s computer a few days earlier. 

Id.; Batchelder Decl. at 16-17; Casebeer Decl. at 6. 

During Raveendran’s direct testimony on January 24th, attorney Lee 

Patch pointedly did not ask her any questions that would reveal the fact 

that she had received the 21 emails from the arc ce mailing list; 

instead, he asked whether she had "any knowledge of having read" any 

emails from the avc ce mailing list. Patch Decl. at 8-9; Trial Tr. vol. 

VIII at 46. But on cross-examination, Broadcom asked the right question 

and Raveendran was forced to admit that she had received emails from the 
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avc ce mailing list. Trial Tr. vol. VIII at 53. Immediately following 

this admission, in response to Broadcom’s request for the emails, and 

despite the fact that he had participated in the decision three days 

earlier not to produce them, Patch told the Court at sidebar: 

[I]t’s not clear to me [the emails are] responsive to 
anything. So that’s something that needs to be determined 
before they would be produced ... I’m talking about whether 
they were actually requested in discovery...     I’m simply 
representing that I haven’t seen [the emails], and [whether 
Broadcom requested them] hasn’t been determined. 

Order at 46; Patch Decl. at 10. Over the lunch recess that same day, 

Qualcomm’s counsel produced the 21 emails they previously had retrieved 

from Raveendran’s email archive. Trial Tr. vol. VIII at 114. 

On January 26, 2007, the jury returned unanimous verdicts in favor 

of Broadcom regarding the non-infringement of the ’104 and ’767 patents, 

and in favor of Qualcomm regarding the validity and non-obviousness of 

the same. Doc. No. 499. The jury also returned a unanimous advisory 

verdict in favor of Broadcom that the ’104 patent is unenforceable due 

to inequitable conduct and the ’104 and ’767 patents are unenforceable 

due to waiver. Id. at 14. 

On Harch 21, 2007, Judge Brewster found (1) in favor of Qualcomm 

on Broadcom’s inequitable conduct counterclaim regarding the ’104 

patent, and (2) in favor of Broadcom on Broadcom’s waiver defense 

regarding the ~104 and ’767 patents. Doc. No. 528. On August 6, 2007, 

Judge Brewster issued a comprehensive order detailing the appropriate 

remedy for Qualcomm’s waiver. Doc. No. 593. After a thorough overview 

of the JVT, the JVT’s policies and guidelines, and Qualcomm’s knowledge 

of the JVT and evidence of Qualcomm’s involvement therein, see id. at 

5-22, Judge Brewster found: 

by clear and convincing evidence that QualcoI~, its 
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employees, and its witnesses actively organized and/or 
participated in a plan to profit heavily by (1) wrongfully 
concealing the patents-in-suit while participating in the JVT 
and then (2) actively hiding this concealment from the Court, 
the jury, and opposing counsel during the present litigation. 

Id. at 22.    Judge Brewster further found that Qualcomm’s "counsel 

participated in an organized program of litigation misconduct and 

concealment throughout discovery, trial, and post-trial before new 

counsel took over lead role in the case on April 27, 2007." Id. at 32. 

Based on "the totality of the evidence produced both before and after 

the jury verdict," and in light of these findings, Judge Brewster 

concluded that "Qualcomm has waived its rights to enforce the ’104 and 

’767 patents and their continuations, continuations-in-part, divisions, 

reissues, or any other derivatives of either patent." Id. at 53. 

Also on August 6, 2007, Judge Brewster granted Broadcom’s Motion 

for an Award of Attorneys’ Fees pursuant to 35 U.S.C. § 285. Doc. No. 

594. Judge Brewster found clear and convincing evidence that Qualcomm’s 

litigation misconduct, as set forth in his Waiver Order, see Doc. No. 

593, justified Qualcomm’s payment of all "attorneys’ fees, court costs, 

expert witness fees, travel expenses, and any other litigation costs 

reasonably incurred by Broadcom" in the defense of this case. Doc. No. 

594 at 4. On December 11, 2007, Judge Brewster adopted this court’s 

recommendation and ordered Qualcomm to pay Broadcom $9,259,985.09 in 

attorneys’ fees and related costs, as well as post-judgment interest on 

the final fee award of $8,568,633.24 at 4.91 percent accruing from 

August 6, 2007. Doc. Nos. 715 & 717. 

D. Qualcomm’s Post-Trial Misconduct 

Following trial, QualcoI~ continued to dispute the relevancy and 

responsiveness of the 21 Raveendran emails.    Bier Decl., Exs. B-E. 

Qualconm~ also resisted Broadcom’s efforts to determine the scope of 
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Qualcomm’s discovery violation.    Id., Exs. B-F.    By letter dated 

February 16, 2007, Bier told Broadcom "[w]e continue to believe that 

Qualcomm performed a reasonable search of Qualcomm’s documents in 

response to Broadcom’s Requests for Production and that the twenty-one 

unsolicited emails received by Ms. Raveendran from individuals on the 

avc_ce reflector are not responsive to any valid discovery obligation 

or commitment." Id., Ex. C. In response to Broadcom’s request that 

Qualcomm conduct additional searches to determine the scope of 

Qualcomm’s discovery violation, Bier stated in a March 7, 2007 letter, 

we "believe your negative characterization of Qualcomm’s compliance with 

its discovery obligation to be wholly without merit" but he advised that 

Qualcomm agreed to search the current and archived emails of five trial 

witnesses using the requested JVT, avc_ce and H.264 terms. Id., Exs. 

D & E.    Bier explained that Qualcomm has "not yet commenced these 

searches, and [does] not yet know the volume of results we will obtain." 

Id., Ex. E. Throughout the remainder of March 2007, Bier repeatedly 

declined to update Broadcom on Qualcomm’s document search. Id., Ex. F. 

But, on April 9, 2007, James Batchelder and Louis Lupin, Qualcomm’s 

General Counsel, submitted correspondence to Judge Brewster in which 

they admitted Qualcomm had thousands of relevant unproduced documents 

and that their review of these documents "revealed facts that appear to 

be inconsistent with certain arguments that [counsel] made on Qualcomm’s 

behalf at trial and in the equitable hearing following trial." Saxton 

Decl., Exs. H & I.    Batchelder further apologized "for not having 

discovered these documents sooner and for asserting positions that 

[they] would not have taken had [they] known of the existence of these 

documents." Id., Ex. H. 

/// 
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As of June 29, 2007, Qualcomm had searched the email archives of 

twenty-one employees and located more than forty-six thousand documents 

(totaling more than three hundred thousand pages), which had been 

requested but not produced in discovery. Broadcom’s Reply Supp. Hot. 

for Sanctions at 1 n.2.    Qualcomm continued to produce additional 

responsive documents throughout the summer. Doc. No. 597 (Qualcommrs 

August 7, 2007 submission of three additional avc ce emails it had not 

produced to Broadcom) . 

DISCUSSION 

As summarized above, and as found by Judge Brewster, there is clear 

and convincing evidence that Qualcomm intentionally engaged in conduct 

designed to prevent Broadcom from learning that Qualcomm had 

participated in the JVT during the time period when the H.264 standard 

was being developed. To this end, Qualcomm withheld tens of thousands 

of emails showing that it actively participated in the JVT in 2002 and 

2003 and then utilized Broadcom’s lack of access to the suppressed 

evidence to repeatedly and falsely aver that there was "no evidence" 

that it had participated in the JVT prior to September 2003. Qualcommrs 

misconduct in hiding the emails and electronic documents prevented 

Broadcom from correcting the false statements and countering the 

misleading arguments. 

A. Leqal Standard 

The Federal Civil Rules authorize federal courts to impose 

sanctions on parties and their attorneys who fail to comply with 

discovery obligations and court orders. Rule 37 authorizes a party to 

file a motion to compel an opponent to comply with a discovery request 

or obligation when the opponent fails to do so initially. Fed. R. Civ. 

P. 37(a) . If such a motion is filed, the rule requires the court to 
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award reasonable attorney’s fees to the prevailing party unless the 

court finds the losing party’s position was "substantially justified" 

or other circumstances make such an award unjust. Id. Depending upon 

the circumstances, the court may require the attorney, the client, or 

both to pay the awarded fees. Id. If the court grants a discovery 

motion and the losing party fails to comply with the order, the court 

may impose additional sanctions against the party.    Fed. R. Civ. P. 

37(b). There is no requirement under this rule that the failure be 

willful or reckless; "sanctions may be imposed even for negligent 

failures to provide discovery." Fjelstad v. Am. Honda Hotor Co., Inc., 

762 F.2d 1334, 1343 (9th Cir. 1985). 

The Federal Rules also provide for sanctions against individual 

attorneys who are remiss in complying with their discovery obligations: 

[e]very discovery request, response or objection made by a 
party ... shall be signed by at least one attorney [and] 
[t]he signature of the attorney ...    constitutes a 
certification that to the best of the signer’s knowledge, 
information, and belief, formed after a reasonable inquiry, 
the request, response, or objection is: consistent with the 
rules and law, not interposed for an improper purpose, and 
not unreasonable or unduly burdensome or expensive. 

Fed. R. Civ. P. 26(g)(2) (emphasis added). "[W]hat is reasonable is a 

matter for the court to decide on the totality of the circumstances." 

Fed. R. Civ. P. 26 Advisory Committee Notes (1983 Amendment).    The 

Committee explained that: 

Rule 26(g) imposes an affirmative duty to engage in pretrial 
discovery in a responsible manner that is consistent with the 
spirit and purposes of Rules 26 through 37.    In addition, 
Rule 26(g) is designed to curb discovery abuse by explicitly 
encouraging the imposition of sanctions. This subdivision 
provides a deterrent to both excessive discovery and evasion 
by imposing a certification requirement that obliges each 
attorney to stop and think about the legitimacy of a 
discovery request, a response thereto, or an objection. The 
term "response" includes answers to interrogatories and to 
requests to admit as well as responses to production 
requests. [~] If primary responsibility for conducting 
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discovery is to continue to rest with the litigants, they 
must be obliged to act responsibly and avoid abuse. With 
this in mind, Rule 26(g), which parallels the amendments to 
Rule 11, requires an attorney ... to sign each discovery 
request, response, or objection. 

Id. If an attorney makes an incorrect certification without substantial 

justification, the court must sanction the attorney, party, or both and 

the sanction may include an award of reasonable attorney’s fees. Fed. 

R. Civ. P. 26(g) (3) . If a party, without substantial justification, 

fails "to amend a prior response to discovery as required by Rule 

26(e) (2)," the court may prevent that party from using that evidence at 

trial or at a hearing and impose other appropriate sanctions, including 

the payment of attorney’s fees.    Fed. R. Civ. P. 37(c) (1). As the 

Supreme Court confirmed, Rule 26(g), like Rule 11, requires that the 

court impose "an appropriate sanction" on the attorney; in other words, 

one which is commensurate with the discovery harm. See Fed. R. Civ. P. 

26(g) (3); Chambers v. NASCO, Inc., 501 U.S. 32, 51 (1991). 

In addition to this rule-based authority, federal courts have the 

inherent power to sanction litigants to prevent abuse of the judicial 

process. See Chambers, 501 U.S. at 44-46. All "federal courts are 

vested with inherent powers enabling them to manage their cases and 

courtrooms effectively and to ensure obedience to their orders .... As 

a function of this power, courts can dismiss cases in their entirety, 

bar witnesses, award attorney’s fees and assess fines." Aloe Vera of 

Am., Inc. v. United States, 376 F.3d 960, 964-65 (9th Cir. 2004) 

(citation omitted). Sanctions are appropriate in response to "willful 

disobedience of a court order ... or when the losing party has acted in 

bad faith, vexatiously, wantonly, or for oppressive reasons." Fink v. 

Gomez, 239 F.3d 989, 991 (9th Cir. 2001).    When a court order is 

violated, a district court considering the imposition of sanctions must 
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also examine the risk of prejudice to the complying party and the 

availability of less drastic sanctions. See Commodity Futures Tradinq 

Comm’n v. Noble Hetals, 67 F.3d 766, 771 (9th Cir. 1995). 

Regardless of whether sanctions are imposed under the Federal Rules 

or pursuant to a court’s inherent power, the decision to impose 

sanctions lies within the sound discretion of the court. See Lasar v. 

Ford Motor Co., 399 F.3d 1101, 1109-14 (9th Cir. 2005) (reviewing 

sanctions imposed under the court’s inherent power); Payne v. Exxon 

Corp., 121 F.3d 503, 510 (9th Cir. 1997) (upholding sanctions imposed 

under the Federal Rules). 

B. Broadcom Did Not File a Motion to Compel Discovery 

As summarized above, Broadcom served interrogatories and requested 

documents relating to Qualcomm’s participation in the JVT. Qualcomm 

responded that "Qualcomm will produce non-privileged relevant and 

responsive documents describing QUALCO}~’s participation in the JVT, if 

any, which can be located after a reasonable search." Doc. No. 543-3, 

Ex. X (Qualcomm’s Response to Broadcom’s Request for Production No. 93). 

Qualcomm also committed to producing "responsive non-privileged 

documents that were given to or received from standards-setting body 

responsible for the [H.264] standard, and which concern any Qualcomm 

participation in setting the [H.264] standard." Hammen Decl. at 7-8. 

Despite these responses, Qualcomm did not produce over 46,000 

responsive documents, many of which directly contradict the non- 

participation argument that Qualcomm repeatedly made to the court and 

jury. Because Qualcomm agreed to produce the documents and answered the 

interrogatories (even though falsely), Broadcom had no reason to file 

/// 

/// 
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a motion to compel.4 And, because Broadcom did not file a motion to 

compel, Broadcom’s possible remedies are restricted. If Broadcom had 

filed a motion to compel, it could have obtained sanctions against 

Qualcomm and its attorneys.    Fed. R. Cir. P. 37(a) & (b).    Because 

Broadcom did not file a motion to compel, it may only seek Rule 37 

sanctions against Qualcomm. Fed. R. Cir. P. 37(c) . Thus, Qualcomm’s 

suppression of documents placed its retained attorneys in a better legal 

position than they would have been in if Qualcomm had refused to produce 

the documents and Broadcom had filed a motion to compel. 

This dilemma highlights another problem with Qualcomm’s conduct in 

this case. The Federal Rules of Civil Procedure require parties to 

respond to discovery in good faith; the rules do not require or 

anticipate judicial involvement unless or until an actual dispute is 

discovered.     As the Advisory Committee explained, "[i]f primary 

responsibility for conducting discovery is to continue to rest with the 

litigants, they must be obliged to act responsibly and avoid abuse." 

Fed. R. Civ. P. 26(g) Advisory Committee Notes (1983 Amendment). The 

Committee’s concerns are heightened in this age of electronic discovery 

when attorneys may not physically touch and read every document within 

the client’s custody and control.     For the current "good faith" 

discovery system to function in the electronic age, attorneys and 

Qualcomm attempts to capitalize on this failure, arguing "Broadcom never 

raised any concern regarding the scope of documents Qualcomm agreed to produce in 

response to Request No. 50, and never filed a motion to compel concerning this request. 

Accordingly, there is no order compelling Qualcomm to respond more fully to it." 

Hammen Decl. at 9. Qualcomm made the same argument with regard to its other discovery 

responses. Id. at 9-11; see also Bier Decl., Ex. C. This argument is indicative of 

the gamesmanship Qualcomm engaged in throughout this litigation. Why should Broadcom 

file a motion to compel when Qualcoimn agreed to produce the documents? What would the 

court have compelled: Qualcomm to do what it already said it would do? Should all 

parties file motions to compel to preserve their rights in case the other side hides 

documents? 
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clients must work together to ensure that both understand how and where 

electronic documents, records and emails are maintained and to determine 

how best to locate, review, and produce responsive documents. Attorneys 

must take responsibility for ensuring that their clients conduct a 

comprehensive and appropriate document search. Producing 1.2 million 

pages of marginally relevant documents while hiding 46,000 critically 

important ones does not constitute good faith and does not satisfy 

either the client’s or attorney’s discovery obligations. Similarly, 

agreeing to produce certain categories of documents and then not 

producing all of the documents that fit within such a category is 

unacceptable. Qualcomm’s conduct warrants sanctions. 

C. Sanctions 

The Court’s review of Qualcomm’s declarations, the attorneys’ 

declarations, and Judge Brewster’s orders leads this Court to the 

inevitable conclusion that Qualcomm intentionally withheld tens of 

thousands of decisive documents from its opponent in an effort to win 

this case and gain a strategic business advantage over Broadcom. 

Qualcomm could not have achieved this goal without some type of 

assistance or deliberate ignorance from its retained attorneys. 

Accordingly, the Court concludes it must sanction both Qualcomm and some 

of its retained attorneys,s 

The Court is limited in its review and analysis of the debacle that 
occurred in this litigation because Judge Brewster only referred the discovery 
violation to this Court.    Doc. No. 494 ("Dft’s Oral Motion [489] for Sanctions re 
Production of Documents re Witness Viji Raveendran - made and submitted on 01-24-07 - 
Referred to the Magistrate Judge"). Judge Brewster did not refer any sanction motions 
relating to false statements made to the trial judge or in pleadings resolved by the 
trial judge. Id. Accordingly, this Court is limited in its review, analysis, and 
conclusion to discovery violations and applicable discovery rules and remedies. See 
Fed. R. Civ. P. ll(d) (Rule ii does "not apply to disclosures and discovery requests, 
responses, objections, and motions"). 
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i.    Misconduct by Qualcomm 

Qualcomm violated its discovery obligations by failing to produce 

more than 46,000 emails and documents that were requested in discovery 

and that Qualcomm agreed to produce. See Fed. R. Civ. P. 26(g) Advisory 

Committee Notes (1983 Amendment) ("Rule 26(g) imposes an affirmative 

duty to engage in pretrial discovery in a responsible manner that is 

consistent with the spirit and purposes of Rules 26 through 37). Rule 

37 dictates that "[a] party that without substantial justification fails 

to ... amend a prior response to discovery as required by Rule 26(e) (2), 

is not, unless such failure is harmless, permitted to use" the 

suppressed evidence in court proceedings. Fed. R. Civ. P. 37(c) (i). 

The court also may impose other appropriate sanctions, including the 

imposition of reasonable attorneys’ fees. Id. 

Qualcomm has not established "substantial justification" for its 

failure to produce the documents. In fact, Qualcomm has not presented 

any evidence attempting to explain or justify its failure to produce the 

documents. Despite the fact that it maintains detailed records showing 

whose computers were searched and which search terms were used (Glathe 

Decl. at 3 (identifying the individuals whose computers were not 

searched for specific types of documents)), Qualcomm has not presented 

any evidence establishing that it searched for pre-September 2003 JVT, 

avc ce, or H.264 records or emails on its computer system or email 

databases.    Qualcomm also has not established that it searched the 

computers or email databases of the individuals who testified on 

Qualcomm’s behalf at trial or in depositions as Qualcomm’s most 

knowledgeable corporate witnesses; in fact, it indicates that it did not 

conduct any such search. Id.; Irvine Decl. at 2; Ludwin Decl. at 3; 

Decl. of Viji Raveendran at i, 4.    The fact that Qualcomm did not 
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perform these basic searches at any time before the completion of trial 

indicates that Qualcomm intentionally withheld the documents.    This 

conclusion is bolstered by the fact that when Qualcomm "discovered" the 

21 Raveendran emails, it did not produce them and did not engage in any 

type of review to determine whether there were additional relevant, 

responsive, and unproduced documents. Bier Decl. at 7; Mammen Decl. at 

16-18; Patch Decl. at 5-7. The conclusion is further supported by the 

fact that after trial Qualcomm did not conduct an internal investigation 

to determine if there were additional unproduced documents (Bier Decl., 

Ex. E (Qualcomm still had not searched as of March 7, 2007)); but, 

rather, spent its time opposing Broadcom’s efforts to force such a 

search and insisting, without any factual basis, that Qualcomm’s search 

was reasonable. Id. at i0-ii, Exs. B-F; Patch Decl. at 11-14. 

Qualcomm’s claim that it inadvertently failed to find and produce 

these documents also is negated by the massive volume and direct 

relevance of the hidden documents.    As Judge Brewster noted, it is 

inexplicable that Qualcomm was able to locate the post-September 2003 

JVT documents that either supported, or did not harm, Qualcomm’s 

arguments but were unable to locate the pre-September 2003 JVT documents 

that hurt its arguments.     Waiver Order at 38.     Similarly, the 

inadvertence argument is undercut by Qualcomm’s ability to easily locate 

the suppressed documents using fundamental JVT and avc search terms when 

forced to do so by Broadcom’s threat to return to court. See October 

12, 2007 Hearing Transcript at 192. Finally, the inadvertence argument 

also is belied by the number of Qualcomm employees and consultants who 

received the emails, attended the JVT meetings, and otherwise knew about 

the information set forth in the undisclosed emails. Waiver Order at 

10-12, 21-32.    It is inconceivable that Qualcomm was unaware of its 
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involvement in the JVT and of the existence of these documents. 

Assuming arguendo, that Qualcomm did not know about the suppressed 

emails, Qualcomm failed to heed several warning signs that should have 

alerted it to the fact that its document search and production were 

inadequate. The first significant concern should have been raised in 

connection with the Rule 30(b) (6) depositions of Christine Irvine and 

Scott Ludwin. Both individuals testified as the Qualcomm employee most 

knowledgeable about Qualcomm’s involvement in the JVT. But, Qualcomm 

did not search either person’s computer for JVT documents, did not 

provide either person with relevant JVT documents to review, and did not 

make any other efforts to ensure each person was in fact knowledgeable 

about Qualcomm’s JVT involvement. Irvine Decl° at 2; Ludwin Decl. at 

3; Glathe Decl. at 3.    These omissions are especially incriminating 

because many of the suppressed emails were to or from Irvine° Waiver 

Order at 10-12, 25-26. If a witness is testifying as an organization’s 

most knowledgeable person on a specific subject, the organization has 

an obligation to conduct a reasonable investigation and review to ensure 

that the witness does possess the organization’s knowledge. 6 Fed° R. 

Civ. P. 30(b) (6) ; In re JDS Uniphase Corp. Sec. Litiq., 2007 WL 219857, 

*1 (M.D. Cal. 2007) (the corporation ~must prepare the designee to the 

Qualcomm’s self-serving statements that "outside counsel selects ... the 
custodians whose documents should be searched" and the paralegal does not decide "what 
witnesses to designate to testify on behalf of the company" (Glathe Decl. at i) does 
not relieve Qualcomm of its obligations.    Qualcomm has not presented any evidence 
establishing what actions, if any, it took to ensure it designated the correct 
employee, performed the correct computer searches, and presented the designated 
employee with sufficient information to testify as the corporation’s most knowledgeable 
person. Qualcomm also has not presented any evidence that outside counsel knew enough 
about Qualcomm’s organization and operation to identify all of the individuals whose 
computers should be searched and determine the most knowledgeable witness. And, more 
importantly, Qualcomm is a large corporation with an extensive legal staff; it clearly 
had the ability to identify the correct witnesses and determine the correct computers 
to search and search terms to use. Qualcomm just lacked the desire to do so. 
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extent matters are reasonably available, whether from documents, past 

employees, or other sources") (internal citation omitted); 1 Discovery 

Proceedinqs in Federal Court § 8.6 (3rd ed. 2007) ("[a] party responding 

to a request for a deposition of a corporate representative to testify 

on behalf of the corporation must make a good-faith endeavor to 

designate the persons having knowledge of the matters sought by the 

interrogator and to prepare those persons in order that they can answer 

fully, completely, and unevasively, the questions posed by the 

interrogator as to the relevant subject matters").     An adequate 

investigation should include an analysis of the sufficiency of the 

document search and, when electronic documents are involved, an analysis 

of the sufficiency of the search terms and locations. In the instant 

case, a reasonable inquiry should have included using the JVT, avc and 

H.264 search terms and searching the computers of Raveendran, Irvine, 

Ludwin (and other Qualcomm employees identified in the emails discovered 

on the computers of these witnesses). This minimal inquiry would have 

revealed the existence of the suppressed documents. Moreover, the fact 

that Broadcom alleged, and Qualcomm agreed or acquiesced, that Irvine 

was not sufficiently knowledgeable about Qualcomm’s JVT involvement or 

adequately prepared for her deposition, should also have alerted 

Qualcomm to the inadequacy of its document search and production. 

Another ignored warning flag was the December 2002 avc_ce email 

reflector containing Raveendran’s email address. Broadcom utilized this 

document in several ways to argue that Qualcomm was involved in the JVT 

prior to September 2003. Patch Decl. at 19-20 (document was shown to 

Ludwin during his deposition); Leung Decl. at 8; Robertson Decl. at 14 

(document attached to Broadcom’s opposition to Qualcomm’s MSA). Even 

though this document indicated that in December 2002, a Qualcomm 
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employee was a member of the avc_ce email group, which related to the 

JVT and the development of the H.264 standard, there is no evidence that 

its presence triggered a search by Qualcomm for ~avc_ce," "JVT," or any 

other relevant term on Raveendran’s computer or any other Qualcomm 

database. Again, if Qualcomm had performed this search, it would have 

located the suppressed emails. The fact that Qualcomm chose not to 

investigate this document supports the conclusion that Qualcomm 

intentionally withheld the 46,000 emails. This conclusion is reinforced 

by the fact that, without any investigation, Qualcomm repeatedly tried 

to discredit the document and Broadcom’s reliance on it. Waiver Order 

at 45; Young Decl. at 25-29. 

Qualcomm had the ability to identify its employees and consultants 

who were involved in the JVT, to access and review their computers, 

databases and emails, to talk with the involved employees and to refresh 

their recollections if necessary, to ensure that those testifying about 

the corporation’s knowledge were sufficiently prepared and testified 

accurately, and to produce in good faith all relevant and requested 

discovery. See Nat’l Assoc. of Radiation Survivors v. Turnaqe, 115 

F.R.D. 543, 557-58 (N.D. Cal. 1987) (holding in case where sanctions 

imposed for withholding of documents that "a reasonable inquiry into the 

factual basis of its discovery responses as well as the factual basis 

of subsequent pleadings, papers, and motions based on those responses 

... would have required, at a minimum, a reasonable procedure to 

distribute discovery requests to all employees and agents of the 

defendant potentially possessing responsive information, and to account 

for the collection and subsequent production of the information"). 

Qualcomm chose not to do so and therefore must be sanctioned. 

/// 
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2.    Attorneys’ Misconduct 

The next question is what, if any, role did Qualcomm’s retained 

lawyers play in withholding the documents? The Court envisions four 

scenarios. First, Qualcomm intentionally hid the documents from its 

retained lawyers and did so so effectively that the lawyers did not know 

or suspect that the suppressed documents existed. Second, the retained 

lawyers failed to discover the intentionally hidden documents or suspect 

their existence due to their complete ineptitude and disorganization. 

Third, Qualcomm shared the damaging documents with its retained lawyers 

(or at least some of them) and the knowledgeable lawyers worked with 

Qualcomm to hide the documents and all evidence of Qualcomm’s early 

involvement in the JVT. Or, fourth, while Qualcomm did not tell the 

retained lawyers about the damaging documents and evidence, the lawyers 

suspected there was additional evidence or information but chose to 

ignore the evidence and warning signs and accept Qualcomm’s incredible 

assertions regarding the adequacy of the document search and witness 

investigation. 

Given the impressive 

Qualcomm’s retained lawyers 

education and extensive experience of 

(see exhibit AT), the Court rejects the 

first and second possibilities.     It is inconceivable that these 

talented, well-educated, and experienced lawyers failed to discover 

through their interactions with Qualcomm any facts or issues that caused 

(or should have caused) them to question the sufficiency of Qualcomm’s 

Additional information regarding each attorney’s role and involvement in 
this litigation is set forth in his or her declaration and summarized in Exhibit A to 
this Order. To address the attorneys’ Due Process concerns arising from Qualcomm’s 
self-serving and misleading declarations (Doc. No. 704), the Court will not consider 
the Qualcomm declarations (Glathe, Raveendran, Irvine and Ludwin) in evaluating the 
conduct of Qualcomm’s retained counsel. 
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document search and production. Qualcomm did not fail to produce a 

document or two; it withheld over 46,000 critical documents that 

extinguished Qualcomm’s primary argument of non-participation in the 

~TT.    In addition, the suppressed documents did not belong to one 

employee, or a couple of employees who had since left the company; they 

belonged to (or were shared with) numerous, current Qualcomm employees, 

several of whom testified (falsely) at trial and in depositions. Given 

the volume and importance of the withheld documents, the number of 

involved Qualcomm employees, and the numerous warning flags, the Court 

finds it unbelievable that the retained attorneys did not know or 

suspect that Qualcomm had not conducted an adequate search for 

documents. 

The Court finds no direct evidence establishing option three. 

Neither party nor the attorneys have presented evidence that Qualcomm 

told one or more of its retained attorneys about the damaging emails or 

that an attorney learned about the emails and that the knowledgeable 

attorney(s) then helped Qualcomm hide the emails. While knowledge may 

be inferred from the attorneys’ conduct, evidence on this issue is 

limited due to Qualcomm’s assertion of the attorney-client privilege,s 

s Qualcomm asserted the attorney-client privilege and decreed that its 

retained attorneys could not reveal any communications protected by the privilege. 

Doc. No. 659; October 12, 2007 Hearing Transcript at 38. Several attorneys complained 

that the assertion of the privilege prevented them from providing additional 

information regarding their conduct. See, e.q., Young Decl. at 12; Leung Decl. at 3-5; 

Robertson Decl. at 14-16. This concern was heightened when Qualcomm submitted its 

self-serving declarations describing the failings of its retained lawyers. Doc. No. 

704. Recognizing that a client has a right to maintain this privilege and that no 

adverse inference should be made based upon the assertion, the Court accepted 

Qualcomm’s assertion of the privilege and has not drawn any adverse inferences from it. 

October 12, 2007 Hearing Transcript at 4-5. However, the fact remains that the Court 

does not have access to all of the information necessary to reach an informed decision 

regarding the actual knowledge of the attorneys. As a result, the Court concludes for 

purposes of this Order that there is insufficient evidence establishing option three. 
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Thus, the Court finds it likely that some variation of option four 

occurred; that is, one or more of the retained lawyers chose not to look 

in the correct locations for the correct documents, to accept the 

unsubstantiated assurances of an important client that its search was 

sufficient, to ignore the warning signs that the document search and 

production were inadequate, not to press Qualcomm employees for the 

truth, and/or to encourage employees to provide the information (or lack 

of information) that Qualcomm needed to assert its non-participation 

argument and to succeed in this lawsuit. These choices enabled Qualcomm 

to withhold hundreds of thousands of pages of relevant discovery and to 

assert numerous false and misleading arguments to the court and jury. 

This conduct warrants the imposition of sanctions.9 

a.    Identity of Sanctioned Attorneys 

The Court finds that each of the following attorneys contributed 

to Qualcomm’s monumental discovery violation and is personally 

The applicable discovery rules do not adequately address the attorneys’ 

misconduct in this case.    Rule 26(g) only imposes liability upon the attorney who 

signed the discovery request or response. Fed. R. Civ. P. 26(g) . Similarly, Rule 

37(a) authorizes sanctions against a party or attorney only if a motion to compel is 

filed; Rule 37(b) authorizes sanctions against a party or an attorney if the party 

fails to comply with a discovery order; and, Rule 37(c) only imposes liability upon a 

party for the party’s failure to comply with various discovery obligations. Fed. R. 

Civ. P. 37. Under a strict interpretation of these rules, the only attorney who would 

be responsible for the discovery failure is Kevin Leung because he signed the false 

discovery responses. Doc. No. 543-3, Exs. W, X & Y; Robertson Decl., Ex. 2. However, 

the Court believes the federal rules impose a duty of good faith and reasonable inquiry 

on all attorneys involved in litigation who rely on discovery responses executed by 

another attorney. See Fed. R. Civ. P. 26 Advisory Committee Notes (1983 Amendment) 

(Rule 26(g) imposes an affirmative duty to engage in pretrial discovery in a 

responsible manner that is consistent with the spirit and purposes of Rules 26 through 

37); Fed. R. Civ. P. 11 (by signing, filing, submitting or advocating a pleading, an 

attorney is certifying that the allegations have factual, evidentiary support). 

Attorneys may not utilize inadequate or misleading discovery responses to present false 

and unsupported legal arguments and sanctions are warranted for those who do so. Id. 

The facts of this case also justify the imposition of sanctions against these attorneys 

pursuant to the Court’s inherent power. See, Fink, 239 F.3d at 993-94 (Nan attorney’s 

reckless misstatements of law and fact, when coupled with an improper purpose ... are 

sanctionable under a court’s inherent power"). 
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responsible:    James Batchelder, Adam Bier, Kevin Leung, Christopher 

Mammen, Lee Patch, and Stanley Young (~Sanctioned Attorneys~). 

Attorneys Leung, Madmen and Batchelder are responsible for the 

initial discovery failure because they handled or supervised Qualcomm’s 

discovery responses and production of documents.    The Federal Rules 

impose an affirmative duty upon lawyers to engage in discovery in a 

responsible manner and to conduct a "reasonable inquiry" to determine 

whether discovery responses are sufficient and proper. Fed. R. Civ. P. 

26(g) ; Fed. R. Civ. P. 26 Advisory Committee Notes (1983 Amendment). 

In the instant case, a reasonable inquiry should have included searches 

using fundamental terms such as JVT, avc ce or H.264, on the computers 

belonging to knowledgeable people such as Raveendran, Irvine and Ludwin. 

As the post-trial investigation confirmed, such a reasonable search 

would have revealed the suppressed documents.    Had Leung, Mammen, 

Batchelder, or any of the other attorneys insisted on reviewing 

Qualcolmn’s records regarding the locations searched and terms utilized, 

they would have discovered the inadequacy of the search and the 

suppressed documents.~° Similarly, Leung’s difficulties with the Rule 

Leung’s attorney represented during the OSC hearing that Leung requested 
a more thorough document search but that Qualcomm refused to do so. October 12, 2007 
Hearing Transcript at 14-15. If Leung was unable to get Qualcomm to conduct the type 
of search he deemed necessary to verify the adequacy of the document search and 
production, then he should have obtained the assistance of supervising or senior 
attorneys. If Ma~en and Batchelder were unable to get Qualcomm to conduct a competent 
and thorough document search, they should have withdrawn from the case or taken other 
action to ensure production of the evidence. See The State Bar of California, Rules 
of Professional Conduct, Rule 5-220 (a lawyer shall not suppress evidence that the 
lawyer or the lawyer’s client has a legal obligation to reveal); Rule 3-700 (a lawyer 
shall withdraw from employment if the lawyer knows or should know that continued 
employment will result in a violation of these rules or the client insists that the 
lawyer pursue a course of conduct prohibited under these rules). Attorneys’ ethical 
obligations do not permit them to participate in an inadequate document search and then 
provide misleading and incomplete information to their opponents and false arguments 
to the court. Id.; Rule 5-200 (a lawyer shall not seek to mislead the judge or jury 
by a false statement of fact or law); see also, In re Marriage of Gong and Kwong, 157 
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30(b) (6) witnesses, Irvine and Ludwin, should have alerted him (and the 

supervising or senior attorneys) to the inadequacy of Qualcomm’s 

document production and to the fact that they needed to review whose 

computers and databases had been searched and for what. Accordingly, 

the Court finds that the totality of the circumstances establish that 

Leung, Mammen and Batchelder did not make a reasonable inquiry into 

Qualcomm’s discovery search and production and their conduct contributed 

to the discovery violation. 

Attorneys Bier, Mammen and Patch are responsible for the discovery 

violation because they also did not perform a reasonable inquiry to 

determine whether Qualcomm had complied with its discovery obligations. 

When Bier reviewed the August 6, 2002 email welcoming Raveendran to the 

avc ce email group, he knew or should have known that it contradicted 

Qualcomm’s trial arguments and he had an obligation to verify that it 

had been produced in discovery or to immediately produce it. If Bier, 

as a junior lawyer, lacked the experience to recognize the significance 

of the document, then a more senior or knowledgeable attorney should 

have assisted him. To the extent that Patch was supervising Bier in 

this endeavor, Patch certainly knew or should have recognized the 

importance of the document from his involvement in Qualcomm’s motion 

practice and trial strategy sessions. 

Similarly, when Bier found the 21 emails on Raveendran’s computer 

that had not been produced in discovery, he took the appropriate action 

and informed his supervisors, Mammen and Patch. Bier Decl. at 7. Patch 

discussed the discovery and production issue with Young and Batchelder. 

Cal. App. 4th 939, 951 (ist Dist. 2007) ("[a]n attorney in a civil case is not a hired 
gun required to carry out every direction given by the client;" he must act like the 
professional he is). 
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Patch Decl. at 6-7. While all of these attorneys assert that there was 

a plausible argument that Broadcom did not request these documents, only 

Bier and Mammen actually read the emails.     Patch Decl. at 6-7; 

Batchelder Decl. at 16.    Moreover, all of the attorneys missed the 

critical inquiry: was Qualcomm’s document search adequate? If these 21 

emails were not discovered during Qualcomm’s document search, how many 

more might exist? The answer, obviously, was tens of thousands. If 

Bier, Mammen, Patch, Young or Batchelder had conducted a reasonable 

inquiry after the discovery of the 21 Raveendran emails, they would have 

discovered the inadequacy of Qualcomm’s search and the suppressed 

documents. And, these experienced attorneys should have realized that 

the presence on Raveendran’s computer of 21 JVT/avc ce emails from 2002 

contradicted Qualcomm’s numerous arguments that it had not participated 

in the JVT during that same time period. This fact, alone, should have 

prompted the attorneys to immediately produce the emails and to conduct 

a comprehensive document search. 

Finally, attorneys Young, Patch, and Batchelder bear responsibility 

for the discovery failure because they did not conduct a reasonable 

inquiry into Qualcomm’s discovery production before making specific 

factual and legal arguments to the court. Young decided that Qualcomm 

should file a motion for summary adjudication premised on the fact that 

Qualcomm had not participated in the JVT until after the H.264 standard 

was adopted in May 2003. Given that non-participation was vital to the 

motion, Young had a duty to conduct a reasonable inquiry into whether 

that fact was true. And, again, had Young conducted such a search, he 

would have discovered the inadequacy of Qualcomm’s document search and 

production and learned that his argument was false. Similarly, Young 

had a duty to conduct a reasonable inquiry into the accuracy of his 

-29- OSov1958-B (BLM) 



1 

2 

3 

4 

Case 3:05-cv-01958-B-BLM Document 718 Filed 01/07/2008 Page 30 of 48 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

statement before affirmatively telling the court that no emails were 

sent to Raveendran from the avc ce email group.~ Young also did not 

conduct a reasonable (or any) inquiry during the following days before 

he approved the factually incorrect JMOL.12 A reasonable investigation 

would have prevented the false filing. 

Patch was an integral part of the trial team-familiar with 

Qualco~m’s arguments, theories and strategies. He knew on January 14th 

that 21 arc ce emails had been discovered on Raveendran’s computer. 

Without reading or reviewing the emails, Patch participated in the 

decision not to produce them.    Several days later, Patch carefully 

tailored his questions to ensure that Raveendran did not testify about 

the unproduced emails. And, after Broadcom stumbled into the email 

testimony, Patch affirmatively misled the Court by claiming that he did 

not know whether the emails were responsive to Broadcom’s discovery 

requests. This conduct is unacceptable and, considering the totality 

of the circumstances, it is unrealistic to think that Patch did not know 

or believe that Qualcomm’s document search was inadequate and that 

Qualcomm possessed numerous, similar and unproduced documents. 

n Patch claims that he told Young about the 21 Raveendran emails, but Young 
denies it. Under either scenario, however, Young had a duty to conduct a reasonable 
investigation before making that affirmative statement to the court. Sadly, Young did 
not conduct any investigation; he merely assumed that others had conducted an adequate 
investigation. 

While the Court recognizes that the Day Casebeer attorneys were primarily 
responsible for discovery in this case, the Heller Ehrman attorneys took on the task 
of preparing witnesses and briefing regarding the JVT and, thus, were in a position to 
evaluate during this process whether the underlying discovery upon which they relied 
was adequate. Young, unlike Venkatesan and Robertson, was the primary liaison with Day 
Casebeer and also was privy to the evolving theories of the case. As such, he was made 
aware of some of the red flags such as the discovery of the JVT emails on Raveendran’s 
computer and was in the best position both to understand their significance and to 
communicate any concerns to the Day Casebeer attorneys or Qualcomm in-house counsel. 
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Batchelder also is responsible because he was the lead trial 

attorney and, as such, he was most familiar with Qualcomm’s important 

arguments and witnesses. Batchelder stated in his opening statement 

that Qualcomm had not participated in the JVT before late 2003. Despite 

this statement and his complete knowledge of Qualcomm’s legal theories, 

Batchelder did not take any action when he was informed that JVT 

documents that Qualcomm had not produced in discovery were found on 

Raveendran’s computer. He did not read the emails, ask about their 

substance, nor inquire as to why they were not located during discovery. 

And, he stood mute when four days later, Young falsely stated that no 

emails had been sent to Raveendran from the avc_ce email group. 

Finally, all of the pleadings containing the lie that Qualcomm had not 

participated in the JVT in 2002 or early 2003 were sent to Batchelder 

for review and he approved or ignored all of them.13 The totality of 

the circumstances, including all of the previously-discussed warning 

signs, demanded that Batchelder conduct an investigation to verify the 

adequacy of Qualco~m’s document search and production. His failure to 

do so enabled Qualcomm to withhold the documents. 

For all of these reasons, the Court finds that these attorneys did 

not conduct a reasonable inquiry into the adequacy of Qualcomm’s 

document search and production and, accordingly, they are responsible, 

along with Qualcomm, for the monumental discovery violation. 

/// 

/// 

Several declarations state or imply that senior lawyers failed to review 
or comment on pleadings prepared by junior lawyers and sent to them prior to filing. 
If this is true, it constitutes additional evidence that the senior lawyers turned a 
blind eye to Qualcomm’s discovery failures. 
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b.    Identity of Non-Sanctioned Attorneys 

Based upon the Court’s review of the submitted declarations (see 

Exhibit A), the Court finds that the following attorneys do not bear any 

individual responsibility for the discovery violation and, on that 

basis, declines to sanction them: Ruchika Agrawal, Howard Loo, William 

Nelson, Ryan Scher, Bradley Waugh, David Kleinfeld, Barry Tucker, Heidi 

Gutierrez, Victoria Smith, Roy Zemlicka, Craig Casebeer, Jaideep 

Venkatesan, and Kyle Robertson. 

The Court declines to sanction attorneys Agrawal, Loo, Nelson, 

Scher, Waugh and Guiterrez because they did not significantly 

participate in the preparation or prosecution of the instant case or 

primarily participated in aspects of the case unrelated to those at 

issue in this Order and Judge Brewster’s Waiver Order and Exceptional 

Case Order. See Exhibit A. 

The Court also declines to sanction Heller Ehrman attorneys 

Kleinfeld and Tucker. These attorneys primarily monitored the instant 

case for its impact on separate Qualcomm/Broadcom litigation. However, 

for logistical reasons, both attorneys signed as local counsel pleadings 

that contained false statements relating to Qulacomm’s non-participation 

in the JVT. Given the facts of this case as set forth above and in the 

declarations, the limitations provided by the referral, and the totality 

of the circumstances, the Court finds that it was reasonable for these 

attorneys to sign the pleadings, relying on the work of other attorneys 

more actively involved in the litigation.~ 

The Court is declining to sanction these attorneys for their role in 
signing and filing false pleadings, but the Court notes that sanctioning local counsel 
for such conduct is possible and may be imposed in another case under different 
circumstances. Attorneys must remember that they are required to conduct a reasonable 
inquiry into the accuracy of the pleadings prior to signing, filing or arguing them. 
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While a closer call, the Court also declines to sanction Day 

Casebeer attorneys Casebeer, Smith and Zemlicka. Unlike the Sanctioned 

Attorneys, Casebeer did not begin working on this case until after 

discovery had closed and he did not learn about the Raveendran emails 

until after she testified at trial. Thus, he would not have been privy 

to any of the red flags, which should have alerted the Sanctioned 

Attorneys to the fact that significant discovery gaps existed and 

further investigation was necessary. 

Smith and Zemlicka prepared and signed pleadings containing false 

statements about Qualcomm’s non-participation in the JVT. While they 

did more substantive work on the false motions than Kleinfeld and 

Tucker, all four relied on work conducted by other lawyers who were more 

involved in the discovery and litigation.    In addition, Smith and 

Zemlicka worked under the direction of Casebeer who told them to rely 

on and conform the motion to the discussion of facts set forth in 

QualcoImn’s MSA.~ Although the Court questions the reasonableness of 

the attorneys’ decision to rely on the HSA without conducting any 

independent investigation under the facts of this case, the Court 

concludes that the totality of the circumstances do not justify 

Fed. R. Cir. P. 11. While it may be reasonable for attorneys to rely on the work 

conducted by other attorneys (Townsend v. Holman ConsultinCoq~., 929 F.2d 1358, 1364 

(9th Cir. 1990) (en banc) (describing various applications of the "reasonableness" 

inquiry)), that determination is dependent on the circumstances of each case. 

The Court notes that Casebeer stated that "[i]t was not then, or now, my 

practice to independently confirm factual representations that had previously been made 

to a court by colleagues working on a case, where I had no reason to question the 

accuracy of such representations." Casebeer Decl. at 5. It is the last phrase that 

the Court considers critical. As discussed in previous sections, the fault that the 

Court finds throughout this case was the failure of Qualcomm and many of its attorneys 

to realize (or take appropriate action based upon the realization) that there was a 

reason (actually several reasons) to question the accuracy of the representations and 

the adequacy of the discovery search and production. 
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sanctioning Zemlicka or Smith. This conclusion is bolstered by the fact 

that the pleadings were reviewed and approved by attorneys with more 

litigation experience and more familiarity with this case. 

For similar reasons, the Court finds it inappropriate to 

individually sanction Heller Ehrman attorneys Kyle Robertson and Jaideep 

Venkatesan. These attorneys, working for Stanley Young, began work on 

JVT-related issues in August 2006. Robertson, under the supervision of 

Venkatesan, made significant efforts to confirm the accuracy of the 

facts upon which he relied in drafting various pleadings, including: 

(1) reviewing numerous deposition transcripts and discovery responses, 

(2) circulating drafts of all pleadings he prepared to more senior 

outside and inside counsel with the expectation that they would inform 

him of any factual inaccuracies, and (3) upon learning from Broadcom’s 

opposition to the HSA of the December 2002 report listing Raveendran’s 

email address, searching the JVT website for information about the Ad- 

Hoc Group email list, contacting numerous Day Casebeer and Heller Ehrman 

attorneys for more information, and finally calling Raveendran at home. 

The Court again finds it troubling that these attorneys failed to 

investigate the adequacy of Qualcomm’s document search and production 

before filing the pleadings but, given the totality of the 

circumstances, the Court declines to sanction Robertson and Venkatesan. 

3.    Imposed Sanctions 

As set forth above, the evidence establishes that Qualcomm 

intentionally withheld tens of thousands of emails and that the 

Sanctioned Attorneys assisted, either intentionally or by virtue of 

acting with reckless disregard for their discovery obligations, in this 

discovery violation.    The remaining issue, then, is what are the 

appropriate sanctions. 
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a.    Monetary Sanctions Aqainst Qualcomm 

In its sanction motion, Broadcom requested that this Court order 

Qualcomm to (i) reimburse Broadcom for its attorneys’ and experts’ fees 

incurred in litigating this case, to the extent not already awarded 

pursuant to the Exceptional Case Order, (2) pay a substantial fine to 

the Court, (3) implement a discovery compliance program to prevent 

Qualcomm’s future litigation misconduct, and (4) identify all false 

statements and arguments.    Doc. No. 540 at 2, 14.    Broadcom also 

requested an opportunity to conduct additional discovery regarding 

Qualcomm’s discovery violations. Id. Because Broadcom prevailed at 

trial and in post-trial hearings, despite the suppressed evidence, and 

because the case is on appeal, oversight sanctions such as monitoring 

Qualcomm’s discovery efforts, or identifying false testimony and 

arguments are not appropriate. Monetary sanctions, however, are 

appropriate. 

The suppressed emails directly rebutted Qualcomm’s argument that 

it had not participated in the JVT during the time the H.264 standard 

was being developed. As such, their absence was critical to Qualcomm’s 

hope and intent of enforcing its patents against Broadcom (as well as 

presumably all other cellular companies utilizing the H.264 technology 

in their products). Because Broadcom prevailed at trial and in the 

post-trial hearings despite the suppressed evidence, it is reasonable 

to infer that had Qualcomm intended to produce the 46,000 incriminating 

emails (and thereby acknowledge its early involvement in the JVT and its 

accompanying need to disclose its intellectual property), the instant 
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case may never have been filed.16 Even if Qualcomm did file this case, 

the hidden evidence would have dramatically undermined Qualcomm’s 

arguments and likely resulted in an adverse pretrial adjudication, much 

as it caused the adverse post-trial rulings.     See Waiver Order; 

Exceptional Case Order. Accordingly, Qualcomm’s failure to produce the 

massive number of critical documents at issue in this case significantly 

increased the scope, complexity and 

justifies a significant monetary award. 

& 37(c). 

length of the litigation and 

See, Fed. R. Civ. P. 26(g) (3) 

The Court therefore awards Broadcom all of its attorneys’ fees and 

costs incurred in the instant litigation.    Because Judge Brewster 

already has awarded these costs and fees to Broadcom in the Exceptional 

Case Order and a double recovery would be improper, this Court directs 

that Qualcomm receive credit toward this penalty for any money it pays 

to Broadcom to satisfy the exceptional case award. Accordingly, for its 

monumental and intentional discovery violation, Qualcomm is ordered to 

pay $8,568,633.24 to Broadcom; this figure will be reduced by the amount 

actually paid by Qualcomm to Broadcom to satisfy the exceptional case 

award.17 

/// 

/// 

Qualcorcm~ argues that while it was aware of the H.264 standard and its 

application to the instant litigation, it was not aware of the issue that if it had 

participated in the JVT’s development of the H.264 standard, it could not have enforced 

its H.264 patents until Broadcom raised this issue as an affirmative defense. Hammen 

Decl. at 11-12. This argument strains credulity as the potential defense screams for 

consideration prior to filing this suit. 

Because the attorneys’ fees sanction is so large, the Court declines to 
fine Qualcomm. If the imposition of an $8.5 million dollar sanction does not change 
Qualcomm’s conduct, the Court doubts that an additional fine would do so. 
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b.    Referral to the California State Bar 

As set forth above, the Sanctioned Attorneys assisted Qualcomm in 

committing this incredible discovery violation by intentionally hiding 

or recklessly ignoring relevant documents, ignoring or rejecting 

numerous warning signs that Qualcomm’s document search was inadequate, 

and blindly accepting Qualcomm’s unsupported assurances that its 

document search was adequate. The Sanctioned Attorneys then used the 

lack of evidence to repeatedly and forcefully make false statements and 

arguments to the court and jury. As such, the Sanctioned Attorneys 

violated their discovery obligations and also may have violated their 

ethical duties.    See e.g., The State Bar of California, Rules of 

Professional Conduct, Rule 5-200 (a lawyer shall not seek to mislead the 

judge or jury by a false statement of fact or law), Rule 5-220 (a lawyer 

shall not suppress evidence that the lawyer or the lawyer’s client has 

a legal obligation to reveal or to produce). To address the potential 

ethical violations, the Court refers the Sanctioned Attorneys to The 

State Bar of California for an appropriate investigation and possible 

imposition of sanctions.~8 Within ten days of the date of this Order, 

each of the Sanctioned Attorneys must forward a copy of this Order and 

Judge Brewster’s Waiver Order to the Intake Unit, The State Bar of 

California, 1149 South Hill Street, Los Angeles, California 90015 for 

Monetary sanctions would be appropriate to address the discovery 
violations.    However, the Court declines to impose monetary sanctions against the 
Sanctioned Attorneys for several reasons.    First, if the imposed sanctions do not 
convince the attorneys to behave in a more ethical and professional manner in the 
future, monetary sanctions are unlikely to do so. Second, it is possible that Qualcomm 
will seek contribution from its retained attorneys after it pays Broadcom’s attorneys’ 
fees and costs and, in light of that significant monetary sanction, an additional fine 
is unlikely to affect counsel’s future behavior. Third, the Court acknowledges the 
limitations on its authority (see sections A and B and footnotes 5 and 9) and, based 
on those concerns, declines to impose significant monetary sanctions. 
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appropriate investigation. 

c.    Case Review and Enforcement of Discovery Obliqations 

The Court also orders Qualcomm and the Sanctioned Attorneys to 

participate in a comprehensive Case Review and Enforcement of Discovery 

Obligations ("CREDO") program.    This is a collaborative process to 

identify the failures in the case management and discovery protocol 

utilized by Qualcomm and its in-house and retained attorneys in this 

case, to craft alternatives that will prevent such failures in the 

future, to evaluate and test the alternatives, and ultimately, to create 

a case management protocol which will serve as a model for the future. 

Because they reviewed and approved the false pleadings, the Court 

designates the following Qualconm~ attorneys to participate in this 

process as Qualcomm’s representatives:    Alex Rogers, Roger Martin, 

William Sailer, Byron Yafuso, and Hichael Hartogs (the "Named Qualco~m~ 

Attorneys").19 Qualcomm employees were integral participants in hiding 

documents and making false statements to the court and jury. Qualcomm’s 

in-house lawyers were in the unique position of (a) having unlimited 

access to all Qualcomm employees, as well as the emails and documents 

maintained, possessed and used by them, (b) knowing or being able to 

determine all of the computers and databases that were searched and the 

search terms that were utilized, and (c) having the ability to review 

all of the pleadings filed on Qualcomm’s behalf which did (or should 

have) alerted them to the fact that either the document search was 

Qualcomm chose not to provide any information to the Court regarding the 

actions of Qualcomm’s counsel or employees so the Court must rely on the retained 

attorneys’ statements that these attorneys were involved in the case. Robertson Decl. 

at 13, 22; Venkatesan Decl. at 14; Young Decl. at 18, 21, 35.    Qualcomm’s General 

Counsel at the time, Lou Lupin, is not included in this list since he has resigned from 

the company. October 12, 2007 Hearing Transcript at 108, 198. 
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inadequate or they were knowingly not producing tens of thousands of 

relevant and requested documents.    Accordingly, Qualcomm’s in-house 

lawyers need to be involved in this process. 

At a minimum, the CREDO protocol must include a detailed anal~ 

(1) identifying the factors 2o that contributed to the discovery 

violation (e.g., insufficient communication (including between client 

and retained counsel, among retained lawyers and law firms, and between 

junior lawyers conducting discovery and senior lawyers asserting legal 

arguments); inadequate case management (within Qualco~m, between 

Qualcomm and the retained lawyers, and by the retained lawyers); 

inadequate discovery plans (within Qualcomm and between Qualcomm and its 

retained attorneys); etc.), (2) creating and evaluating proposals, 

procedures, and processes that will correct the deficiencies identified 

in subsection (1), (3) developing and finalizing a comprehensive 

protocol that will prevent future discovery violations (e.g., 

determining the depth and breadth of case management and discovery plans 

that should be adopted; identifying by experience or authority the 

attorney from the retained counsel’s office who should interface with 

the corporate counsel and on which issues; describing the frequency the 

attorneys should meet and whether other individuals should participate 

in the communications; identifying who should participate in the 

development of the case management and discovery plans; describing and 

evaluating various methods of resolving conflicts and disputes between 

the client and retained counsel, especially relating to the adequacy of 

In the CREDO program, the Court does not seek the identities of individuals 

who contributed to the discovery failure, nor the content of communications between or 

among counsel and client so this program does not implicate the attorney-client 

privilege, 
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discovery searches; describing the type, nature, frequency, and 

participants in case management and discovery meetings; and, suggesting 

required ethical and discovery training; etc.), (4) applying the 

protocol that was developed in subsection (3) to other factual 

situations, such as when the client does not have corporate counsel, 

when the client has a single in-house lawyer, when the client has a 

large legal staff, and when there are two law firms representing one 

client, (5) identifying and evaluating data tracking systems, software, 

or procedures that corporations could implement to better enable inside 

and outside counsel to identify potential sources of discoverable 

documents (e.g. the correct databases, archives, etc.), and (6) any 

other information or suggestions that will help prevent discovery 

violations. 

To facilitate development of the CREDO program, the Sanctioned 

Attorneys and Named Qualcomm Attorneys are required to meet2~ at 9:00 

a.m. on Tuesday, January 29, 2008, in the chambers of the Honorable 

Barbara L. Major, United States Magistrate Judge, 940 Front Street, 

Suite 5140, San Diego, California, 92101. The Court will participate 

only to the extent necessary to ensure that the participants are 

complying with the instructions in this Order. The Court will provide 

whatever time is necessary for the participants to fully and completely 

examine, analyze and complete the CREDO protocol. At the conclusion of 

the process, the participating attorneys will submit their proposed 

protocol to the Court. The Court will review the proposed protocol and, 

n       While not required to do so, a Broadcom attorney may participate in the 

process. If Broadcom decides to participate, Qualcomm and the Sanctioned Attorneys 
must pay the Broadcom attorney’s reasonable costs and fees incurred in traveling to and 
participating in this program. 
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if sufficient, order it filed. The Court will notify the Sanctioned 

Attorneys and Named Qualcomm Attorneys if the proposed protocol is 

insufficient so further revisions can be implemented. When completed 

protocol is submitted, the Sanctioned Attorneys and Named Qualcomm 

Attorneys shall each file a declaration under penalty of perjury 

affirming that they personally participated in the entire process that 

led to the CREDO protocol and specifying the amount of time they spent 

working on it. 

While no one can undo the misconduct in this case, this process, 

hopefully, will establish a baseline for other cases. Perhaps it also 

will establish a turning point in what the Court perceives as a decline 

in and deterioration of civility, professionalism and ethical conduct 

in the litigation arena. To the extent it does so, everyone benefits - 

Broadcom, Qualco~m~, and all attorneys who engage in, and judges who 

preside over, complex litigation. If nothing else, it will provide a 

road map to assist counsel and corporate clients in complying with their 

ethical and discovery 

"reasonable inquiry." 

obligations and conducting the requisite 

CONCLUSION 

For the reasons set forth above, the Court GRANTS IN PART and 

DENIES IN PART Broadcom’s sanction motion and ORDERS Qualcomm to pay 

Broadcom $8,568,633.24.    Qualcomm will receive credit toward this 

sanction for any amount it pays to Broadcom to satisfy the Exceptional 

Case sanction. The Court also REFERS to The State Bar of California for 

an investigation of possible ethical violations attorneys James R. 

Batchelder, Adam A. Bier, Kevin K. Leung, Christian E. Mammen, Lee Patch 

and Stanley Young. The Court ORDERS these six attorneys and Qualcomm 

in-house attorneys Alex Rogers, Roger Martin, William Sailer, Byron 
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Yafuso, and Michael Hartogs to appear 9:00 a.m. on Tuesday, January 29, 

2008, in the chambers of the Honorable Barbara L. Major, United States 

Magistrate Judge, 940 Front Street, Suite 5140, San Diego, California, 

92101 to develop the comprehensive Case Review and Enforcement of 

Discovery Obligations protocol in accordance with this Order. 

IT IS SO ORDERED. 

DATED: January 7, 2008 

BARBARA L. MAJOR 
United States Magistrate Judge 

COPY TO: 

HONORABLE RUDI M. BREWSTER 

U.S. DISTRICT JUDGE 

ALL COUNSEL 
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Exhibit A22 

Day Casebeer Madrid & Batchelder 

James R. Batchelder-Partner and founding member of Day Casebeer, B.A. 
from Franklin & Marshall College, J.D. from University of California, 
Los Angeles, School of Law. Qualcomm’s lead attorney throughout this 
case. Delivered Qualcomm’s opening and closing arguments and refined 
Qualcomm’s trial strategies and theories. Delegated case preparation and 
trial issues to other attorneys or teams of attorneys but was available 
for consultation on discovery and all trial issues. Was told on January 
14, 2007 that JVT documents that Qualcomm had not produced in discovery 
were located on Raveendran’s computer, but he did not review them and 
directed other attorneys to handle the issue. Present for the January 
18, 2007 sidebar during which Young stated that there was no evidence 
that any emails were sent to the viji@qualcomm.com address and he did 
not correct the statement nor mention the 21 Raveendran emails. Present 
for the January 24, 2007 sidebar after Raveendran’s testimony during 
which Patch implied that the 21 emails had not been reviewed. 
Participated in drafting several pleadings that ultimately were 
determined to contain false statements and arguments, including 
Qualcolm~’s Post-Trial Brief Concerning Waiver and Inequitable Conduct. 
Doc. No. 678. 

Lee Patch-Partner, B.S. from Carnegie Mellon University, J.D. from 
Duquesne University School of Law. Defended Raveendran’s deposition. 
Responsible for defending Qualcomm against Broadcom’s inequitable 
conduct allegations. Supervised Bier in the trial preparation of Viji 
Raveendran and conducted the direct examination of Raveendran. Learned 
about the 21 Raveendran emails on January 14, 2007, told Batchelder and 
Young about the email discovery, and did not review the emails but 
participated in the decision not to produce them.     Did not ask 
Raveendran about the 21 emails discovered on her laptop or whether she 
had received any avc ce emails; asked her whether she had read any 
avc ce emails. In the sidebar immediately after Raveendran admitted she 
received avc ce emails, Patch stated that he had not seen the emails and 
did not know whether they were responsive to Broadcom’s discovery 
requests; he did not tell the court that Qualcomm already had reviewed 
the emails and decided not to produce them to Broadcom. Participated 
in drafting and arguing pleadings that contained false and misleading 
statements regarding Qualcomm’s non-participation in the JVT. Doc. No. 
676. 

All of the information in this exhibit was obtained from the attorneys’ 

declarations. 
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Christian E. Mammen-Senior Associate during trial and currently a 
Partner, B.A. from Trinity University, J.D. from Cornell Law School, D. 
Phil. in law from Oxford University. Drafted the complaint, handled 
day-to-day discovery activities, and supervised Leung in additional 
discovery matters. Prepared memoranda regarding document retention, 
collection and production. Reviewed the 21 Raveendran emails on January 
14, 2007 and made the decision not to produce them. Helped prepare, 
reviewed, and signed some of the pleadings which contained false 
statements.      Participated in the post-trial correspondence and 
resistance to Broadcom’s requested additional document searches. Doc. 
No. 682. 

Kevin Leunq-Associate, B.A. from University of California at Berkeley, 
J.D. from University of California at Los Angeles.     Had primary 
responsibility for discovery duties, including drafting and signing 
written discovery responses; supervised by Mammen.     Prepared and 
defended Christine Irvine’s personal and Rule 30(b) (6) depositions. 
Supervised by Hammen and Batchelder in this regard. Discovered shortly 
before Irvine’s deposition 400,000 pages of publicly available JVT 
documents that a Qualcomm employee had downloaded to Qualcomm’s computer 
system but Broadcom refused to continue the deposition.     Irvine 
testified that Qualcomm had never been involved in the JVT but 
subsequent review of the publicly available JVT documents established 
that Qualcomm was involved in the JVT in late 2003. The subsequent 
review also revealed December 2002 and Harch 2003 reports of an ad hoc 
group concerning coding efficiency analysis and testing of H.264 that 
listed Raveendran’s email address. Based upon at least Irvine’s false 
statement, Leung agreed to Broadcom’s request for a new Rule 30(b) (6) 
witness on Qualconm~’s involvement in the JVT.    Scott Ludwin was the 
replacement Rule 30(b) (6) witness and Leung defended his deposition. 
Ludwin testified that Qualcomm had not participated in the JVT prior to 
late 2003. After Ludwin’s deposition, Leung worked with Qualcomm and 
produced additional documents concerning Qualcomm’s involvement in the 
~JT in and after December 2003.    Leung explains that the earlier 
document were not discovered because the mid-2006 search involved 
computers belonging to the Hultimedia Development and Standardization 
Group, not the Digital Cinema Group. Doc. No. 680. 

Adam Bier-Junior associate, undergraduate degree from University of 
California, Berkeley, J.D. from the New York University School of Law. 
Bier did not participate in pre-trial document collection.    During 
trial, he was responsible for the twice-daily disclosures of evidence 
to be used and witnesses to be called at trial. Patch also asked him 
to assist in preparing Raveendran to testify at trial. In that regard, 
he met with Raveendran on several days in January 2007. On or about 
January 7, 2007, Bier became aware of an August 6, 2002 email received 
by Raveendran welcoming her to the avc ce email group. Bier does not 
recall what, if anything, he did after learning about this document. 
On January 14, 2007, Bier and Raveendran searched her computer using the 
search term "avc ce" and discovered 21 separate emails that had not been 
produced to Broadcom. Bier brought those emails to the attention of 
Malmnen and Patch. The three attorneys decided not to produce the emails 
to Broadcom.    After Raveendran testified on January 24, 2007, Bier 
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helped produce to Broadcom the 21 emails found on Raveendran’s computer. 

The August 6, 2002 email was not included in this document production. 

After trial, Bier, under the supervision of Batchelder, Patch and 

Hammen, corresponded with Broadcom’s counsel, arguing that the 21 

Raveendran emails were not covered by any Broadcom discovery request and 

resisting Broadcom’s attempts to force Qualco~m~ to conduct additional 

searches for JVT documents. In March 2007, Bier advised Broadcom that 

Qualcomm would conduct limited additional document searches. Doc. No. 

686. 

Craiq Casebeer-Partner and founding member of Day Casebeer, B.A. from 
Stanford University, J.D. from University of California at Berkeley, 
Boalt Hall. Joined this litigation shortly before trial and provided 
assistance and trouble-shooting experience to Batchelder and the rest 
of Qualcomm’s trial team.    Supervised the preparation of motions in 
limine. Directed Zemlicka to use Qualcomm’s HSA to draft the motion in 
limine to exclude evidence relating to Qualcomm’s participation in the 
JVT.    Conducted the trial testimony of two witnesses who were not 
mentioned in Judge Brewster’s Waiver Order. Present for the January 18, 
2007 sidebar during which Young stated that there was no evidence of 
emails being sent to the group, including Raveendran. Supervised Smith 
in the drafting, editing and finalizing of the ~OL, although the waiver 
portion was prepared by the Heller Ehrman lawyers. Participated in the 
decision to produce the 21 emails after Raveendran’s testimony. 
Authored the letter to Judge Brewster submitting the ~nended JMOL, which 
corrected the statements determined to be false based upon the 
Raveendran emails. Participated in drafting Qualcomm’s Post-Trial Brief 
Concerning Waiver and Inequitable Conduct, which contained statements 
later determined to be false and misleading. Doc. No. 679. 

Victoria Q. Smith-Junior associate, B.S. from University of Tulsa, J.D. 

from University of Hichigan. Assisted in the preparation of expert 

witnesses and other technical witnesses. Helped prepare and signed both 

of Qualcomm’s Hotions for Judgment as a Hatter of Law. Smith did not 

draft the portion of the ~OL that concerned waiver. Doc. No. 691. 

Roy V. Zemlicka-Junior associate, bachelor’s degree from University of 

California at Santa Cruz, J.D. from Santa Clara University. Performed 

discrete tasks to assist senior lawyers in pre-trial litigation. Signed 

two pleadings relating to Qulacomm’s Hotion in Limine to Exclude 

Evidence relating to Qualcomm’s participation in the JVT. Also helped 

prepare the motion, although the majority of his work was on an issue 

that was subsequently moved to another motion in limine and then 

resolved prior to court argument. Inserted language from Qualcomm’s HSA 

into the Hotion in Limine and this language subsequently was determined 

to be false and misleading. Zemlicka did not perform any independent 

factual investigation; he relied on prior Qualcomm pleadings. Doc. No. 

694. 
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Ruchika Agrawal-First year associate, Bachelor’s degree from Rutgers 
University, Master’s degree from Stanford University, J.D. from 
University of Virginia Law School. Attended two chamber’s conferences 
regarding jury instructions. Assisted with discrete tasks during trial, 
including assisting in the mock cross-examination of Raveendran. Was 
present in court during Raveendran’s testimony and sat with her during 
break in testimony but did not discuss her testimony or the 21 emails. 
Doc. No. 677. 

William P. Nelson-Associate, J.D. from University of California, Boalt 
Hall.    Had minimal involvement in the instant litigation and none 
related to Qualcomm’s participation in the JVT.    Signed Qualcomm’s 
opposition to Broadcom’s motion for leave to file an amended answer and 
counterclaims and argued the motion in court. Doc. No. 689. 

Howard T. Loo-Associate, B.A. from Stanford University, J.D. University 
of California at Berkeley’s Boalt Hall. Only billed 11.8 hours to this 
case but signed a pleading unrelated to the JVT or H.264 standard. Doc. 
No. 687. 

Ryan L. Scher-First year associate, J.D. from Tulane University. 
Attended two chamber’s conferences regarding jury instructions. Also 
performed discrete tasks related to trial for more senior lawyers. Doc. 
No. 690. 

Bradley A. Wauqh-Associate, B.S. from Georgia Institute of Technology, 
M.S. from Rice University, J.D. from Stanford University.    Heavily 
involved in instant case but vast majority of work related to claim 
construction, infringement and some invalidity. Waugh also provided 
technical assistance to lawyers responsible for the JVT issues. Signed 
several pleadings unrelated to the issues addressed in Judge Brewster’s 
order. Doc. No. 693. 

Heller Ehrman LLP 

Stanley Young-Firm shareholder, A.B., A.M. from Stanford University, 
J.D. from Harvard Law School. Became involved with this case in early 
2006. Initially only responsible for damages issues. Understood that 
Day Casebeer was responsible for written discovery and document 
production. In August 2006, Young agreed to Batchelder’s request to 
have Heller Ehrman assume responsibility for handling JVT issues. 
Decided to file the MSA arguing that Qualcomm had not participated in 
the JVT at any time before the H.264 standard was established. 
Supervised Venkatesan and Robertson in the preparation of expert reports 
and pleadings relating to JVT issues, including the MSA and reply. 
Argued the MSA to Judge Brewster on December 5, 2006. Agreed to present 
the JVT witnesses at trial, although they ultimately were not used at 
trial. Argued at sidebar on January 18, 2007 to exclude the December 
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2002 email reflector list containing Raveendran’s email address and 
affirmatively stated that there was no evidence that any emails had been 
sent to Raveendran’s email address. Although Young denies knowing about 
the 21 Raveendran emails, his statement occurred four days after Patch 
claims he notified Young of the discovery. Directed Day Casebeer and 
Heller Ehrman lawyers to prepare an Amended ~fOL to correct the false 
statements regarding Qualcomm’s non-participation that had been included 
in the original JMOL filed on January 24, 2007. Doc. No. 699-4. 

Jaidee~Venkatesan-Associate, J.D. from University of California at Los 

Angeles. At Young’s direction, worked on the damages aspect of this 

case and later on responding to the expert report relating to JVT 

issues. Venkatesan and Young discussed the JVT discovery and issues 

with Patch and other Day Casebeer lawyers.    Supervised Robertson in 

preparing Dr. Richardson’s expert declaration. Transmitted the draft 

declaration to Day Casebeer lawyers Patch, Leung and Waugh and Qualcomm 

in-house lawyers Alex Rogers and Roger Martin for review. Worked with 

Robertson to prepare Qualcomm’s MSA and the related reply. The Reply, 

which addressed the December 2002 email reflector list including 

Raveendran’s address, was sent to Day Casebeer lawyers Leung, Mammen, 

Patch and Batchelder and Qualcomm lawyers Rogers, Martin and Byron 

Yafuso. Also prepared or assisted in preparing and/or reviewing other 

pleadings ultimately determined to contain false or misleading JVT 

statements. Doc. No. 699-3. 

K¥1e S. Robertson-Junior associate, B.A. from Grinnel College, J.D. from 
Boalt Hall School of Law at the University of California at Berkeley. 
In August 2006, Young directed Robertson to become involved in the JVT 
issues. To become familiar with the subject, Robertson went to the JVT 
website and learned about its work and intellectual property rights 
policies. In late August, he attended the deposition of Gary Sullivan, 
the Chairman of the JVT.    It was the first deposition Robertson had 
attended and he obtained background information and specific questions 
from Patch. He also reviewed a number of JVT-related depositions taken 
by other attorneys. Under Venkatesan and Young’s supervision, Robertson 
prepared several pleadings, including the HSA and related Reply, and an 
expert declaration, all of which were sent to other attorneys for 
review. In preparing those documents, Robertson relied on depositions 
taken and discovery prepared by Day Casebeer lawyers. He circulated the 
MSA pleadings to Qualcomm attorneys Rogers, Martin, Louis Lupin, William 
Sailer and Michael Hartogs and Day Casebeer attorneys Batchelder, Patch 
and Mammen. When Robertson received Broadcom’s opposition to the MSA, 
which included the December 2002 email reflector, he searched the JVT 
website to learn about the AVC ad hoc group, discussed it with senior 
lawyers at Heller Ehrman and Day Casebeer, and contacted Raveendran. 
Robertson also prepared a portion of the JMOL and post-trial briefs, 
which later were determined to contain the false and misleading 
statements regarding Qualcomm’s non-participation in the JVT.    The 
documents were transmitted to a number of Day Casebeer and Qualcomm in- 
house lawyers for review prior to filing. Doc. No. 699-2. 
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Heidi M. Gutierrez-Firm shareholder, B.S. from United States Naval 
Academy, J.D. University of San Diego Law School.     Had minimal 
responsibility with the instant case and none related to the JVT or 
H.264 standard. Doc. No. 670-6 

David E. Kleinfeld-Firm shareholder. Not actively involved in this case 
but monitored instant litigation for developments that might affect 
other Qualcomm/Broadcom litigation. Signed several pleadings, including 
Qualcomm’s Reply to its MSA, as local counsel.    The pleadings were 
prepared by other lawyers in Northern California but signed by Kleinfeld 
for logistical reasons. Doc. No. 670-4. 

Barry J. Tucker-Firm shareholder, B.A. University of California, Los 
Angeles, J.D. from University of California, Hastings College of Law. 
Not actively involved in this case but coordinated instant litigation 
with other Qualcomm/Broadcom litigation.     Signed approximately 15 
Qualcomm pleadings, including the MSA and Motion in Limine to Exclude 
Evidence relating to Qualcomm’s participation in the JVT, as local 
counsel. The documents were prepared by Heller Ehrman or Day Casebeer 
lawyers located outside of San Diego but signed by Tucker for logistical 
reasons. Doc. No. 670-5. 
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Fl’om: 

Sent: 

To: 

Subject: 

Jim IVlcLoughlin <jimmcloughlin@mvalaw.com > 

Sunday, October 7, 2012 3:29 AM 

Burk, Bernie <baburk@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; tt~en, Thomas L <th~en@unc.edtr"~ 

Dan K. Moore 

Dear All, 

Despite my recent disappearance (a business trip to Singapore and some 
migraine issues) I have not been completely remiss. I travel back from 
Singapore today and will be back in Charlotte Monday evening. 

I will send materials (some might be Tuesday morning due to my logistics), but 
I think they will be useful. Among other materials: 

Some additional materials regarding privilege internationally and the 
uncertainty it creates both some source materials and comment. 

Materials on whistleblowing (highlighting the recent Brad Birkenfield award 
and providing some comparisons materials regarding the SEC’s guidance 

Materials regarding disaggregation, including some materials regarding the 
recent NC Business Court decision, which is my case, the TD Bank case, 
Qualcomm and some additional cases. 

If there is anything else that is helpful,please let me know as I have set aside a 
signifcant amount of time during the rest of this week to prepare for the 
lecture. 

To comply with certain U.S. Treasury regulations, we inform you that, unless expressly stated otherwise, any U.S. Federal tax advice contained in this e-mail, including 

attachments, is not intended or written to be used, and cannot be used, by any person for the purpose of avoiding any penalties that may be imposed by the Internal Revenue 

Service. 

CONFIDENTIAL & PRIVILEGED 

Unless otherwise indicated or obvious from the nature of the following communication, the information contained herein is attorney-client privileged and confidential 

information/work product. The communication is intended for the use of the individual or entity named above. If the reader of this transmission is not the intended recipient, you 

are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication in error or are not sure 

whether it is privileged, please immediately notify us by return e-mail and destroy any copies, electronic, paper or otherwise, which you may have of this communication. 



From: 

Sent: 

To: 

Subject: 

Broome, Lissa L <lbroome@email.unc.edu> 

Wednesday, October 10, 2012 4:45 PM 

Center tbr Banking and Finance Board of Advisors <bx~ardadvisors@listserv.unc.edu> 

[boardadvisors] Ethics Program tbr Corporate Lawyers sponsored by UNC School of Law on October 26 

Friends - If you feel it is appropriate, I would be grateful if you would forward this email to others in your firm who might be interested in attending our October 

26 ethics program. Thanks! Ussa 

Friends - 

On Friday, October 26 from 9:30-3:00 at the Friday Center for Continuing Education in Chapel Hill, UNC School of Law and its Center for Banking and Finance are 

sponsoring the Dan K. Moore Program in Ethics. Please consider registering for this program at .-h--t--t-~--[L~-/-.--w-.--w-.--w-.~-La-A:.-u-.-n--£~--e---d-~-/--c-!--e-~---d---a---n--k--m--.9-.9-~--e-/---d---e--f--a--y!-[~#-s~~. There is a 

reduced registration fee ($150 versus $195) if three or more from any organization register. The program includes 4 hours of ethics/professional responsibility CLE 

credit. 

The topic is "Adjusting to the ’New Normal’: Ethical Challenges for In-House and Outside Counsel" and includes 

¯ a review of privilege and conflicts issues common for businesses; 

¯ a discussion of expectations of general counsel for outside counsel with respect to budgeting, billing, staffing communication, and coordination; 

¯ an examination of ethical and practical issues presented by outside counsel guidelines; 

¯ the exploration of ethical issues in disaggregating legal services and outsourcing; 

¯ an examination of allocating and sharing responsibility for errors, omissions, or worse. 

The program’s panelists include two in-house counsel -Jana Litsey, the Director of Litigation & Regulatory Inquiries for Bank of America, and Sandra van der Vaart, 

the General Counsel for LabCorp. They are joined by Peter Buck of Robinson Bradshaw & Hinson, Jim McLoughlin of Moore & Van Allen, Karen Popp from Sidley 

Austin, and our UNC Law School’s Professor Bernie Burk. Tom Hazen and Lissa Broome will moderate. 

The program includes a networking lunch. The program has always been popular with in-house counsel. This year’s registrants include folks from College 

Foundation, Inc., Cree, Inc., Dex One Corporation, First Citizens Bank, Lenovo, Lowe’s Companies, Inc., Progress Energy, Quintiles, and Waste Industries, among 

others. 

Click the link above to register and join the fun. 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#33go, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h~t.t..P..~.w~.w~.w..~:!~&w~y~n..~c..:~&d~u..~.c.~e..~n...t.~[~b#~k1~ 
Access my papers on SSRN at: http://ssrn.com/at, thor=248720 

iNi Description: Description: 
http:/Ivw~,z law.unc.edu/images/news/media/bankingfinance 
web 542.jpg 

¯ -- You are currently subscribed to 

boardadvisors as: lbroome,@~emaJl.unc.edu. To unsubscribe send a blank 

email to leave- 32278323-1695650.3be5586217e3cc074e7867b34fe3f01 b(2~listserv.unc.edu 



From: 

Sent: 

To: 

Co: 

Subject: 

Broome, Lissa L <lbroome@email.tmc.edu~ 

Wednesday, October 10, 2012 4:47 PM 

Bernie Burk <bernie.burk@bemieburk.com>; Jana J. I,it~y (jana.j.litsey@bmlkothmerica.com) jimmcloughlin@mvalaw.com; 
karenseymour@mvalaw.com (karenseymour@mvaJaw.com); kpopp@sidley.com; Lamoureux, Susm~ A - Legal 

<susan.lamoureux@bmlkothmerica.com>; Broome, Lissa L <lbroome@email.unc.edu>; pbuck@rbh.com; H~en, Thomas L 

<thazen@unc.edu>; Van der Vaa(t, Smldra < Vaarts@labcorp.com> 

Carloc~ Jacqueline S <jcarlock@email.unc.edu>; Westeflund, Lmace S <lmlcew@unc.edtc, 

Publicity for the Dan K. Moore Program 

Friends -If you think it is appropriate, feel free to post any of this information on your firm’s webpage or shamelessly forward to your friends and colleagues to 

encourage them to attend. Thanks, Lissa 

Friends - 

On Friday, October 26 from 9:30-3:00 at the Friday Center for Continuing Education in Chapel Hill, UNC School of Law and its Center for Banking and Finance are 

sponsoring the Dan K. Moore Program in Ethics. Please consider registering for this program at http:iiwww.law.unc.edu/cleidankmoore/default.aspx. There is a 

reduced registration fee (~;150 versus ~;195) if three or more from any organization register. The program includes 4 hours of ethics/professional responsibility CLE 

credit. 

The topic is "Adjusting to the ’New Normal’: Ethical Challenges for In-House and Outside Counsel" and includes 

* a review of privilege and conflicts issues common for businesses; 

* a discussion of expectations of general counsel for outside counsel with respect to budgeting, billing, staffing communication, and coordination; 

* an examination of ethical and practical issues presented by outside counsel guidelines; 

. the exploration of ethical issues in disaggregating legal services and outsourdng; 

. an examination of allocating and sharing responsibility for errors, omissions, or worse. 

The program’s panelists include two in-house counsel -Jana Litsey, the Director of Litigation & Regulatory Inquiries for Bank of America, and Sandra van der Vaart, 

the General Counsel for LabCorp. They are joined by Peter Buck of Robinson gradshaw & Hinson, Jim McLoughlin of Moore & Van Allen, Karen Popp from Sidley 

Austin, and our UNC Law School’s Professor Bernie Burk. Tom Hazen and Lissa Broome will moderate. 

The program includes a networking lunch. The program has always been popular with in-house counsel. This year’s registrants include folks from College 

Foundation, Inc., Cree, Inc., Dex One Corporation, First Citizens Bank, Lenovo, Lowe’s Companies, Inc., Progress Energy, Quintiles, and Waste Industries, among 

others. 

Click the link above to register and join the fun. 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:i/www.law.unc.edu/centers/banking 

Access my papers on SSP, N at: http://ssrn.com/author=248720 

:..... 

i~i Description: Description: 
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From." 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Karen Seymour <karenseymour@mvalaw.com> 

Friday, October 12, 2012 4:05 PM 

Broome, Lissa I, <lbroome@emml.unc.edu-*; Burk, Bernie <baburk@email.unc.edu>; tt~en, Thomas L <th~en@~mc.edtr~ 

Jim McLoughlin <jimmcloughlin@mva]aw.com> 

Jim McLoughlin’s Dam K Moore Materials on Disaggregalion 

Disaggregalion Supporting Documentation.pdI~ CflAR2 - 1451788vl - Dan K Moore materials on disaggregation.DOCX 

Attached is a Word version of Jim’s McLoughlin’s presentation materials on Disaggregation of Services and the supporting documentation. We are working on 

creating a PowerPoint presentation out of the Word document and will have it to you early next week. 

I 
Kare~ L. Seymour I l_e~al f~ractice Assist~snt I kar~:i~seyl~:~u:-@inv~i~’,~, col~: j 704.331.2309 I Fax: 70433~ 1159 

Moore & Va~x AIlen PLLC I Sdite 4700 I 100 North Tryon Street I Charlotte, NC 28202 

[ 
::;~ :: Description: Description:    I 

To comply with certain U.S. Treasury regulations, we inform you that, unless expressly stated otherwise, any U.S. Federal tax advice contained in this e-mail, including 

attachments, is not intended or written to be used, and cannot be used, by any person for the purpose of avoiding any penalties that may be imposed by the Internal Revenue 

Service. 

CONFIDENTIAL & PRIVILEGED 

Unless otherwise indicated or obvious from the nature of the following communication, the information contained herein is attorney-client privileged and confidential 

information/work product. The communication is intended for the use of the individual or entity named above. If the reader of this transmission is not the intended recipient, you 

are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication in error or are not sure 

whether it is privileged, please immediately notify us by return e-mail and destroy any copies, electronic, paper or otherwise, which you may have of this communication. 
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Case 0:10-cv-60786-MGC Document 911 Entered on FLSD Docket 08/03/2012 Page 1of 30 

UNITED STATES DISTRICT COURT 
SOUTHERN DISTRICT OF FLORIDA 

Case No. 10-60786-Civ-COOKEiBANDSTRA 

COQUINA INVESTMENTS, 

Plaintiff, 

VS. 

SCOTT W. ROTHSTEIN and TD BANK, N.A., 

Defendants. 

OMNIBUS ORDER ON MOTIONS FOR SANCTIONS 

THIS CASE is before me on Plaintiff’s Fourth Motion for Sanctions (ECF No. 791), 

Defendant TD Bank, N.A.’s Notice of Production and Withdrawal of Certain Statements Made 

to the Court (ECF No. 825), and Plaintiff’ s Fifth Motion for Sanctions (ECF No. 845). On April 

26, 2012, I set an evidentiary hearing on the motions and ordered TD Bank and its counsel, 

Greenberg Traurig, to show cause why they should not be held in contempt for making incorrect 

representations to the Court. (ECF No. 834). I held hearings related to these filings and the 

show cause order on May 17, May 18, and June 12, 2012. I also permitted the parties to file 

supplemental briefs after the hearings. I have reviewed all of the parties’ submissions, the 

evidence presented, the record, and the relevant legal authorities. My findings of facts and 

conclusions of law are set forth below. 

I. PROCEDURAL HISTORY 

This is an action by an investor group, Coquina Investments ("Coquina"), against TD 

Bank, N.A. ("TD Bank" or the "Bank") and Ponzi schemer and former attorney Scott Rothstein. 

Coquina alleged that TD Bank, through its former regional vice president, Frank Spinosa, and 
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other employees, aided and abetting Rothstein’s fraud and made fraudulent representations to 

Coquina. As part of its defense, 

participated in, Rothstein’s fraud, 

TD Bank claimed it did not know about, or knowingly 

and tried to cast Frank Spinosa and others as "rogue" 

employees, who acted on their own and without the knowledge of other TD Bank employees. 

TD Bank also maintained that its fraud monitoring procedures and systems were adequate and 

reasonable, and Coquina investors should have known Rothstein’s investment opportunities were 

"too good to be tree." 

Trial in this matter began on November 8, 2011, and concluded on January 18, 20112. In 

most cases that would be the end of the Court’s involvement, save the resolution of post-trial 

motions related to limited procedural, or even substantive, issues at trial. In this case, the end of 

a two-month jury trial signaled only the beginning of a barrage of filings making accusations of 

negligence and misconduct and admissions of incorrect statements to the Court. 

In many ways, this is a case of too many cooks spoiling the broth. Over 200 Greenberg 

Traurig attorneys were involved in this case. There were separate teams of Greenberg Traurig 

lawyers to handle banking issues, document production, and pretrial and trial practice. TD Bank 

retained two different firms to work on different aspects of the Rothstein fallout, but the firms 

did not have any mutual coordination. One of the firms, Sullivan & Cromwell, then hired a 

consultant to perform work, which was relevant to the Rothstein litigation, but no one ever 

informed Greenberg Traurig. As a result, it often times appears that this litigation was conducted 

in an Inspector Clouseau-like fashion. However, unlike a Pink Panther film, there was nothing 

amusing about this conduct and it did not conclude neatly. 

On March 26, 2012, Coquina filed a Fourth Motion for Sanctions, which relates to the 

Bank’s Customer Due Diligence ("CDD") form, which Coquina contends the Bank altered with 

2 
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the intent to mislead the jury. On April 24, 2012, TD Bank filed a Notice of Production and 

Withdrawal of Certain Statements made to the Court, disclosing that a document titled "Standard 

Investigative Protocol," which the Bank’s attorneys adamantly denied existed during trial did 

actually exist. Also on April 24, 2012, the law firm of Greenberg Traurig filed a motion for 

substitution of counsel, indicating it would no longer represent TD Bank; TD Bank’s new 

counsel would be McGuireWoods, LLP. On May 10, 2012, Coquina filed its Fifth Motion for 

Sanctions, which relates to the Bank’s production of fraud alerts in this case, which Coquina 

contends were incomplete. These discovery issues came to light as a result of the ongoing 

production of documents in a related matter, 

JAL. 

Emess Capital v. TD Bank, Case No. 10-60882- 

On May 17 and 18, 20112, I held a heating on the Order to Show Cause, Coquina’s Fourth 

Motion for Sanctions, and TD Bank’s Notice. I heard testimony from TD Bank employees 

Vincent Auletta, Amanda Spencer, and Sarah Pinkus; Jessica Smith, the technical point-of- 

contact for Greenberg Traurig at Stroz Ftiedberg, an outside vendor; Greenberg Traurig 

attorneys Mark Schnapp, Holly Skolnick, and Glenn Goldstein; and former Greenberg Traurig 

attorney Donna Evans. Each witness had counsel present to represent him or her at the hearing. 

Additionally, I heard arguments from respective counsel for Coquina, TD Bank, Greenberg 

Traurig, and the individual witnesses. 

On June 12, 2012, I held a heating on Coquina’s Fifth Motion for Sanctions. I heard 

testimony from Greenberg Traurig attorneys Mark Schnapp and Holly Skolnick, and former 

Greenberg Traurig attorney Donna Evans. Each witness had counsel present to represent him or 

her at the heating. Additionally, I heard arguments from respective counsel for Coquina, TD 

Bank, Greenberg Trautig, and the individual witnesses. 
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II. LEGAL STANDARDS 

A. Sanctions pursuant to Rule 37 

Rule 37(b) of the Federal Rules of Civil Procedure provides that a district court may 

impose sanctions for a party’s failure to comply with discovery orders. Rule 37(c) provides that 

a district court may impose sanctions for a party’s failure to supplement its responses to 

discovery- requests. The court may "penalize uncooperative attorneys or parties litigant in 

discover), proceedings by requiring the payment of reasonable expenses, including attorney’s 

fees, caused by the failure." Serra Chevrolel, Inc. v. Gen. Motors Corp., 446 F.3d 111137, 1147 

(1 lth Cir. 2006) (internal quotation marks omitted). Permissible sanctions under Rule 37 are: 

6) directing that the matters embraced in the order or other designated facts be 
taken as established for purposes of the action, as the prevailing party claims; 
(ii) prohibiting the disobedient party from supporting or opposing designated 
claims or defenses, or from introducing designated matters in evidence; 
(iii) striking pleadings in whole or in part; 
(iv) staying further proceedings until the order is obeyed; 
(v) dismissing the action or proceeding in whole or in part; 
(vi) rendering a default judgment against the disobedient party; or 
(vii) treating as contempt of court the failure to obey any order except an order to 
submit to a physical or mental examination. 

Rule 37(b)(2)(A). "[O]nly in a case where the court imposes the most severe sanction-default or 

dismissal-is a finding of willfulness or bad faith failure to comply necessary." BankAtlantic v. 

Blythe Eastman Paine Webber, Inc., 112 F.3d 1045, 11049 (llth Cir. 11994). In other words, "[a] 

court may impose lesser sanctions without a showing &willfulness or bad faith on the part &the 

disobedient party." Id. 

District courts have "broad discretion" to impose sanctions for discovery violations, and 

to apportion fault between the attorney and the client. Flmy v. Daimler Chrysler Corp., 427 

F.3d 939, 944 (llth Cir. 2005); Devaney v. CondnentalAm. hTs. Co., 989 F.2d 1154, 1162 (llth 

Cir. 11993). "[S]anctions for discovery abuses are intended to prevent unfair prejudice to litigants 

4 
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and to insure the integrity of the discovery process." FlinT’, 427 F.3d at 944. "The magnitude of 

sanctions awarded is bounded under Rule 37 only by that which is ’reasonable’ in light of the 

circumstances." Carhtcci v. Piper Aircraft Corp., Inc., 775 F.2d 1440, 1453 (1 lth Cir. 1985). 

"Permissible purposes of sanction include: 1) compensating the court and other parties for the 

added expense caused by the abusive conduct; 2) compelling discovery; 3) deterring others from 

engaging in similar conduct; and 4) penalizing the guilty party or attorney." Id. 

B. Sanctions under Court’s Inherent Authority 

A court may also impose sanctions for litigation misconduct under its inherent power 

upon a finding of bad faith. Eagle Hosp. Physicians, LLC v. SRG Consulting, Inc., 561 F.3d 

1298, 1306 (1 ]th Cir. 2009) ("The key to unlocking a court’s inherent power is a finding of bad 

faith."). A court may exercise its inherent powers "even if procedural rules exist which sanction 

the same conduct." In re Mroz, 65 F.3d 1567, 1575 (llth Cir. 1995). A court must, however, 

exercise its inherent powers "with restraint and discretion." Chambers v. NASCO, hTc., 501 U.S. 

32, 44 (11991). 

"A party demonstrates bad faith by, inter a#a, delaying or disrupting the litigation or 

hampering enforcement of a court order." Eagle Hosp. Physicians, 561 F.3d at 1306. "Without 

a ’smoking gun’ statement from the plaintiff; . . . a district court makes a determination of bad 

faith by drawing inferences from the conduct before it." Bylwe v. Nezhat, 261 F.3d 1075, 1125 

(1 lth Cir. 2001). 

The court’s inherent sanctioning power "encompasses the ability to impose civil and 

criminal contempt." Serra Chevrolet, 446 F3d at 1147. "[A] court may make an adjudication of 

contempt and impose a contempt sanction even after the action in which the contempt arose has 

been terminated." In re E.L DuPont De Nemours & Company-Benlate Litig., 99 F.3d 363, 368 
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(1 lth Cir. 1996) (quoting Cooter & Gell v. Hartmarx Corp., 496 U.S. 384, 396 (1990)). 

"A contempt sanction is considered civil if it is remedial, and for the benefit of the 

complainant. But if it is for criminal contempt the sentence is punitive, to vindicate the authority 

of the court." Serra Chevrolet, 446 F3d at 1147 (internal quotation marks omitted). Generally, 

"[a] finding of a failure to comply with discovery orders is a finding of civil contempt." Id. 

However, a finding of contempt for discovery violations after a case is terminated will normally 

be criminal in nature. See In re E.L DuPont-Benlate Litig., 99 F.3d at 363 ("Where the 

contemnor cannot avoid the sanction by agreeing to comply with the original order to produce 

the documents, the sanctions order is determinate and therefore criminal in nature." (internal 

quotation marks omitted)). The Eleventh Circuit has "uniformly regarded the imposition of a 

penalty against attorneys for a punitive purpose as a criminal contempt sanction." United States 

v. Skuthan, 442 F. App’x 460, 461 (1 lth Cir. 2011) (quoting United States v. KS & W Offshore 

Eng’g, Inc., 932 F.2d 906, 908 (1 lth Cir. 1991)). The court must find that the attorney’s conduct 

"rise[s] to the level of willfulness." Id. 

III. SU~V~RY OF THE EVIDENCE 

A. Customer Due Diligence Form 

Coquina’s Fourth Motion for Sanctions relates to the Bank’s CDD form, a record TD 

Bank’s Cash Management Department generated for its customer accounts. The document TD 

Bank, through Greenberg Traurig, produced to Coquina was in black and white, rather than in 

color, and did not contain a legible red banner running across the top of the page containing the 

words, "HIGH RISK," in capital letters, which appears in the original version of the document. 

Further, the document produced to Coquina did not contain certain embedded information, which 

indicated when, and which, Bank employees saved, reviewed, or edited the document throughout 
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the relevant period (the "archive and editing information"). TD Bank maintains that the 

document was not doctored. According to the Bank and Greenberg Traurig, the header 

containing the words "HIGH RISK" appeared illegible as a result of a copying error. The black- 

and-white version of the CDD form was admitted into evidence at trial. Coquina used the 

document to show that the Bank knew the RRA accounts were "high ri sk."l 

To figure out how- this all came to be requires an understanding of how- TD Bank kept 

this document in the ordinary course of business, how Greenberg Traurig collected and reviewed 

this type of document, and how Greenberg Traurig produced it to Coquina. This particular 

document existed in its native format in a Lotus Notes document database referred to as the 

"CDD database." (Pinkus Test., Hr’g Tr. 47-48, May 17, 2012, ECF No. 896). When viewed in 

its native form, the CDD form is in color. (Id. at 55). In its native form, the RRA CDD form 

contained red banners and the writing in the banners appeared in white. (Id. at 57; see Hr’g Ex. 

TDBANK-PINKUS 1). When printed in black and white, the banner appears in gray and the 

letters appear in black. (Pinkus Test., Hr’g Tr. 57, May 17, 2012). 

During discovery, TD Bank made available the CDD database and TD Bank’s former 

Cash Management Risk Officer Sarah Pinkus’s personal computer for scanning and copying. 

(Id. at 48-49). An outside vendor scanned and copied the database and computer at Greenberg 

Traurig’s direction. (Id. at 76-78). Greenberg Traurig sent these scanned files to Stroz 

Friedberg, an outside vendor that specializes in document collection, processing, and production. 

(Smith Test., Hr’g Tr. 108, May 17, 2012). Stroz received an electronic copy of the database in 

June 2010. (Id. at 108). 

1 According to TD Bank the Cash Management Department designates all law fimls as "high risk." (TD 

Bank Resp. to Mot. 5). There is also evidence, however, that the Bank could waive that status. (Pinkus 

Test., Hr’g Tr. 80, May 17, 2012). 
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The normal review and production process went as follows. When it received a batch of 

documents, Stroz Friedberg would process and upload them to a searchable document review 

platform, which contained TD Bank documents. (Id. at 107-08). Greenberg Traurig lawyers 

reviewed the documents on the review platform in html format in color, and selected relevant 

documents for production. (ld. at 135-36; Evans Test., Hr’g Tr. 76-77, May 18, 2012, ECF No. 

897). Stroz Friedberg would then turn the documents selected for production into black-and- 

white tiff2 files for production, and send them to Greenberg Traurig. (Smith Test., Hr’g Tr. 109, 

135 May 117, 2012). Greenberg Traurig attorneys would review the tiff files to approve the 

production, i.e., they would conduct a "quality check" of the production. (Evans Test., Hr’g Tr. 

77-78, May 18, 2012). Once approved, the documents were printed and produced to opposing 

counsel. (ld. at 77-78). 

Smith explained that printing tiff documents in black and white is a standard practice in 

document productions. (Smith Test., Hr’g Tr. 113, May 17, 2012). For purposes of the 

evidential3, hearing, Smith ran a few tests on the document and concluded that, to remain visible, 

the CDD form should have been printed to color tiff; even printing the document to black-and- 

white tiff would have rendered the header entirely black. (Id. at 113-117, May 17, 2012; Hr’g 

Ex. TDBANK SMITH-l). During the course of this litigation, Greenberg Traurig did not ask 

Stroz Friedberg to produce documents in color.3 (Smith Test., Hr’g Tr. 136, May 17, 2012). 

Although the document in question was located in the CDD database Stroz Friedberg 

received in June 2010, in September 2010, Evans asked Pinkus for a hardcopy of the RRA CDD 

A tiffis an image of a document. (Smith Test., Hr’g Tr. 113, May 17, 2012). 
3 Stroz Friedberg produced the CDD form in the Emess case, which is in color, with proper formatting, 

and includes the archive and editing information. (Smith Test., Hr’g Tr. 117-19, May 17, 2012; Hr’g Ex. 
TDBANK SMITH-4). To produce that document, Stroz processed the native Lotus Notes version of the 
CDD database and then printed the document to color tiff. (Smith Test., Hr’g Tr. 119, May 17, 2012). 
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form. (Pinkus Test., Hr’g Tr. 49, May 17, 2012). Pinkus told her assistant to print the document 

and identify any attachments in pen. (Id. at 51). She testified that the normal manner of printing 

in her office was in black and white, and she did not print the document in color because Donna 

Evans never asked her to do so. (Id. at 51, 58). Her assistant mailed the black-and-white copy to 

Evans. (]d. at 52). 

As a result of the black-and-white printing, the "HIGH RISK" designation header was 

faint, but visible. (See Hr’g Ex. TDBANK-PINKUS 2). By printing out the document, some of 

the formatting was altered so that writing that appeared in native format running horizontally 

across the page appeared in a compressed column running vertically down the page. (Smith 

Test., Hr’g Tr. 111-12, May 17, 2012; see Hr’g Ex. TDBANK-PINKUS 2, at 3-4). Finally, the 

printed document did not include embedded information showing the document’s archive and 

editing history-. (Smith Test., Hr’g Tr. 112, May 17, 2012). 

Pinkus testified that she did not notice that the printout did not contain the document 

archive and editing history, and did not perceive the formatting problems as "incorrect." (Id. at 

71-72,). The differences between the Lores Notus record in native format and the printed 

document, however, are glaring. At her December 22, 2011 deposition in Razorback Funding, 

LLC, et al. v. Scott Rothstein, et al., Case No. 09-062943 (Fla. Cir. Ct.), Pinkus pointed out that 

the header was blacked out: 

Q. And did you designate the account as a high risk account? 
A. You know, it’s a little hard to tell because the - the audit rails that are within 
the CDD aren’t printed. It -- It’s -- it’s the way the database works, everything 
has to be opened for it to print, and not everything is printed on this particular 
one. 

So if you noticed on the very last page, 2437, it says the last edit, but it 
would tell you all the -- it would tell you all the history,. 

So -- and the -- the top line is also blacked out. I can’t read it on -- on the 
first page of the CDD where it tells you, the risk status is black. 
Q. So that at page -- that portion that’s black was the current risk status? 
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A. Yeah. 
Q. Okay. But then there’s another portion of this document, or to the system, 
which could be printed out that would give you the audit history -- 
A. Right. 
Q. -- for the CDD? 
A. Right. It doesn’t tell you, like, the data that was changed, but it -- it tells you 
the movement from status to status. 

(Pinkus Dep. 46-47, Hr’g Ex. TDBANK-PINKUS 3). Greenberg Traurig attorneys were present 

at the deposition. Coquina’s counsel was not present at the deposition, but at some point 

received a copy of the transcript because they used other portions of this deposition transcript at 

trial. 

According to the evidence presented, there were instances during discovery when 

Greenberg Traurig produced documents directly to plaintiffs without Stroz’s participation. 

(Smith Test., Hr’g Tr. 109, May 17, 2012). The production of the CDD form appears to be one 

of those instances. (Id.) Greenberg Traurig produced the CDD form at issue to Coquina as a 

pdf. (Hr’g Tr. 101, May 17, 2012; Hr’g Ex. P702). In other words, instead of producing the 

document in native format or as a color tiff, Greenberg Traurig scanned the document Pinkus had 

sent to Evans and prepared a .pdf image of the document for production. (Def.’s Resp. to Fourth 

Mot. for Sanctions 2-3, ECF No. 794). 

Greenberg Traurig’s policy was to produce documents in the format in which they were 

kept in the normal course of business. (Evans Test., Hr’g Tr. 75, May 18, 2012). Holly 

Skolnick, counsel for TD Bank, also made a similar representation to Magistrate Judge Bandstra 

in a pretrial hearing on Coquina’s motion to compel the production of documents in native 

format. (Hr’g Tr. 30, Jul. 12, 2011, ECF No. 870). There, she assured Judge Banstra that a 

third-party vendor was conducting the production and that every document TD Bank kept 

electronically was "reproduced in tiff format, searchable, and with 34 columns of metadata." (Id. 

10 
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at 29-30). Judge Bandstra eventually entered an Order denying the motion to compel documents 

in native format. (ECF No. 377). 

According to Evans, in this case, Greenberg Traurig had been under the mistaken 

impression that the CDD forms were kept in hardcopy in the ordinary course of business, which 

is why the firm produced the documents as pdfs. (Id at 75-76). Evans testified that a senior 

associate at Greenberg Traurig confirmed to her that the CDD forms were kept in hardcopy. (Id. 

at 76). Obviously, that information was incorrect. A simple search on the Stroz Friedberg 

database or even a phone call to Pinkus would have quickly revealed that TD Bank kept the 

CDD forms in Lotus Notes. Based on the evidence presented, it does not appear that counsel 

took either of those steps. 

B. Standard Investigative Protocol 

On April 24, 2012, TD Bank filed a Notice of Production and Withdrawal of Certain 

Statements made to the Court. The Notice confirmed the existence of a document titled 

"Standard Investigative Protocol," which Greenberg Traurig attorneys had denied existed during 

trial. 

The production of this type of document was litigated before Judge Bandstra during 

discovery in this case. The document was responsive to an October 22, 2010 request for 

documents, which requested TD Bank to produce all account opening and "Know- Your 

Customer" policies and procedures, all policies and procedures relating to the various banking 

regulations, and all policies and procedures relating to compliance. (ECF No. 95-1l, Req. Nos. 1, 

3, 13, 16, 17). On March 10, 2011, Judge Bandstra overruled TD Bank’s objections to 

Coquina’s requests for documents and ordered TD Bank to produce all responsive documents 

with respect to Document Request Nos. 1-30. (ECF No. 133). Throughout the pretrial and trial 

11 



Case 0:$0-cv-60786-MGC Document 955 Entered on FLSD Docket 08/03/2052 Page $2 of 30 

phases, TD Bank, through Greenberg Traurig, insisted it had produced all responsive documents. 

The Standard Investigation Protocol document was clearly responsive to Coquina’s request for 

documents--it provided guidance concerning reportable and non-reportable suspicious activity- 

and provided additional procedures. (See Spencer Test., Hr’g Tr. 204-07, May 17, 2012). 

Whether this particular document existed became a heavily contested issue at trial after 

Greenberg Traurig’s late production of some key documents brought the issue to the fore. On 

November 22, 2011, in the midst of trial, TD Bank produced 150 pages of new documents to 

Coquina. Because these documents raised new factual issues with respect to the Bank’s 

knowledge of Rothstein’s fraud, I ordered TD Bank to make certain Bank employees available 

for deposition and imposed monetary sanctions on TD Bank in the form of attorney’s fees and 

costs. (ECF No. 660). 

On December 4, 2011, Coquina deposed TD Bank’s Manager of the Enhanced Due 

Diligence Department, Amanda Spencer, who testified that when an account alerts, the AML 

investigator would follow the Standard Investigative Protocol. (Spencer Dep. 24-27, ECF No. 

717-1). She then stated: "In 2008 and 2009 [TD Bank] did have a procedure that was called 

Standard Investigative Protocol." (Id.) Although she was unsure where the document was stored 

now, she stated that prior to 2009 °’[i]t was stored in [the Bank’s] Procedures folder in [the 

Bank’s] share drive"; specifically, on the AML department’s computer system. (Id.) Spencer 

testified that she was never asked to produce a copy of it in this litigation. (Id.) At the end of the 

deposition, Coquina’ s counsel asked the Bank for the document. (Id. at 64). 

On January 9, 2012, Coquina’s counsel raised the issue of the unproduced Standard 

Investigative Protocol document with the Court. (Trial Tr. 10-13, Jan. 19, 2012). Mark 

Schnapp, TD Bank’s counsel, stated that, to his knowledge, Greenberg Traurig had produced 

12 
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every relevant protocol, and there was no "hidden document regarding investigative protocol." 

(Trial Tr. 117-24). Skolnick told the Court that Evans had followed up with Spencer, who stated 

that she was not talking about a document, just a general policy and a checklist. (Id.) Schnapp 

said that he was told "consistently"--presumably by the Bank--that there was no such 

document. (Id.) On January 10, 2012, Schnapp told the Court that he was advised--again, 

presumably by Bank representatives--that there were no other documents other than the 

Standard Investigative Tools document already produced to Coquina. (Trial Tr. 125-126, Jan. 

10, 2012). Schnapp produced another copy of the Standard Investigative Tool s document, which 

consists of an Excel spreadsheet checklist, to Coquina in court. 

On January 11, 2012, Coquina filed its Third Motion for Sanctions based on the missing 

Standard Investigative Protocol. (ECF No. 717). On January 13, 2012, TD Bank filed a 

response to the motion, which included the affidavits of TD Bank’s Senior Vice-President of 

Global ?~VIL Enhanced Due Diligence Vincent Auletta and Spencer, both denying the existence 

of the document. (ECF No. 727). Also on January 113, 2012, Evans represented to the Court that 

she spoke to Bank representatives and determined that the document did not exist. (Trial Tr. 25- 

34, Jan. 13, 2012). 

Spencer testified in her affidavit that when she referred to a standard investigative 

protocol during her deposition, she meant the Standard Investigative Tools Excel spreadsheet. 

(Spencer Decl. ¶¶ 3-4, ECF No. 727-2). She stated unequivocally that, to her knowledge, "there 

is no document that was utilized by the AML Department in 2008 and 2009 titled ’Standard 

Investigative Protocol.’" (Id. ¶ 5). 

Auletta stated in his affidavit that the Standard Investigative Tools was "not a procedure, 

policy or protocol"; rather the document "was intended to list investigative tools for many &the 

13 
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transactions that occur at the Bank" and "lists resources an investigator may use, or should use.. 

¯ when addressing [certain] procedures." (Auletta Decl. ¶ 3, ECF No. 727-3)¯ He also stated 

unequivocally that to his knowledge "there is not a document titled ’Standard Investigative 

Protocol’ which was utilized by the AML or EDDO Departments in 2008 and 2009.’’4 (Id.) 

TD Bank and Greenberg Traurig continue to maintain it was all just a big 

misunderstanding. In line with her affidavit, Spencer testified at the evidentiary hearing before 

me that when she referred to "standard investigative protocol" during her deposition she meant 

the Standard Investigative Tools Excel spreadsheet. (Spencer Test¯, Hr’g Tr. 1173-78, May 17, 

2012). She testified that she and others in the AML Operations Department used the name 

"standard investigative protocol," when they referred to the Excel spreadsheet. (Id. at 165). 

Spencer testified that she never used the document titled "Standard Investigative Protocol." (Id. 

at 170). 

Auletta testified that he only knew about the Standard Investigative Tools Excel 

spreadsheet, which he helped develop; he saw and read the Standard Investigative Protocol 

document for the first time on April 17 or 18, 2012; the Enhanced Due Diligence unit where he 

worked did not use the Standard Investigative Protocol document; and he and others referred to 

the Standard Investigative Tools Excel spreadsheet as the "standard investigative protocol." 

(Auletta Test., Hr’g Tr. 215-19, 230-33, May 17, 2012; Auletta Test., Hr’g Tr. 44-45, May 18, 

2012). He considered the Standard Investigative Tools Excel spreadsheet as "the standard 

investigative protocol" for the Enhanced Due Diligence unit, which is a subset of the AML B SA 

department. (Auletta Test., Hr’g Tr. 213-16, May 17, 2012). 

The evidence is clear that Greenberg Traufig, Auletta, and Evans all had a copy of the 

4 It is clear, as discussed in more detail below, that as of the date of Auletta’s affidavit, the Standard 

Investigative Protocol document existed and was in Auletta’s possession. 

14 
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document before this case went to trial. Greenberg Traurig had access to a copy of the Standard 

Investigative Protocol document since June 2010, when TD Bank made available to Stroz 

Friedberg a database that contained that document. (Hr’g Tr. 209-211, May 17, 2012). In 

August 2009, Auletta received an e-mail containing four attachments labeled "standard 

investigative protocol," one of which was the document at issue here. (Auletta Test., Hr’g Tr. 

220-22, May 17, 2012; Hr’g Ex. TDBANK-AULETTA 4). Of all of the attachments, Auletta 

opened only one, which was the Excel spreadsheet. (Auletta Test., Hr’g Tr. 220-22, May 17, 

2012). In April 2011, Auletta, through his assistant Tina Petrarca, forwarded that e-mail to 

Evans, including its attachments. (Auletta Test., Hr’g Tr. 222-28, 32-33, May 17, 2012; Hr’g 

Ex. TDBANK-AULETTA 6). Evans forwarded Petrarca’s e-mail to her secretary, and asked her 

to print them out. (Evans Test., Hr’g Tr. 68, May 18, 20112). It is unclear whether Evans 

reviewed the printouts or what she did with those documents. 

For the fault of one mouse click this matter would not be before me. Although this 

document was on the document review platform and in Auletta’s and Evans’s respective e-mail 

accounts, no one ever seems to have reviewed it. According to their testimonies, neither Auletta 

nor Evans opened and reviewed all of the attachments in April 2011 or anytime after that until 

this issue finally came to light. 

Hr’g Tr. 31-32, May 18, 2012). 

(Auletta Test., Hr’g Tr. 225-227, May 17, 2012; Auletta Test., 

The evidence also suggests that none of Greenberg Traurig’s 

attorneys reviewed or selected the Standard Investigative Protocol document for production on 

the Stroz Friedberg document review platform. 

What is especially concerning to me is what happened--or, more specifically, what did 

not happen--after Spencer’s deposition. The evidence before me suggests that Greenberg 

Traurig failed to conduct a thorough search for the document. Evans and other Greenberg 

15 
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Traurig attorneys communicated with Bank representatives, including Auletta and Spencer, in 

December 2011 and January 20112, and confirmed that there was no document titled "Standard 

investigative Protocol." (See Spencer Test., Hr’g Tr. 179, 183, May 17, 2012; Evans Test., Hr’g 

Tr. 70-71, May 18, 2012; ECF No. 887-1). In around January 2012, Evans ran an unfruitful key- 

term search of her computer files for "standard investigative protocol." (Evans Test., Hr’g Tr. 

70, May 18, 2012). Evans, however, could have located the Standard Investigative Protocol 

document by simply reviewing the e-mails Petrarca and Auletta had sent to her. (See id. at 67- 

68). Although Evans and a senior associate searched hardcopy documents that Auletta sent to 

her in January 2012, apparently no one searched the obvious place--the Stroz Friedberg word 

searchable document review platform--even though they knew that TD Bank’s documents were 

hosted on that system. (See id. at 71-72; Hr’g Tr. 209-211, May 17, 2012). That was a simple, 

straightforward way in which they could have located this seemingly elusive document. 

Auletta and Spencer also could have located this document by searching in the AML 

BSA shared drive, where the document was located. (Spencer Test., Hr’g Tr. 1180-84, 190-94, 

199, May 17, 2012). The testimony makes clear that neither Spencer nor Auletta ran a search of 

the entire AML BSA drive before signing their affidavits. (See, e.g., Spencer Test., Hr’g Tr. 

199-200, May 117, 20112; Auletta Test., Hr’g Tr. 26, 46, May 18, 2012). Why? Because the Bank 

was so firmly rooted in its belief that the document did not exist that it failed to conduct a 

comprehensive search to find it. At most, Auletta and Spencer searched their respective drives 

and computers, which revealed nothing. (Auletta Test., Hr’g Tr. 45-46, May 17, 2012). 

C. AML and Fraud Alerts 

On May 10, 2012, Coquina filed its Fifth Motion for Sanctions, which relates to the 

Bank’s production of fraud alerts in this case. During this action, counsel for the Bank produced 
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a total of around 100 fraud alerts, which TD Bank generated for Rothstein’s bank accounts. 

During discovery in Emess, the Bank produced a certain document,5 which states that the Bank 

investigated a larger number of fraud alerts. The Bank contends that the production of the 

document was inadvertent and the alerts to which the document refers are privileged and TD 

Bank did not have a duty to produce them. 

The production of fraud alerts was litigated before Judge Bandstra during discovery and 

before me during trial. Coquina maintains that the document and the underlying alerts to which 

it refers are responsive to an October 22, 2010 request for documents, which requested TD Bank 

to all internal compliance audits TD Bank performed, and all fraud detection and/or fraud alert 

reports (ECF No. 95-1, Req. Nos. 22-29), and a January 6, 2011 request for documents, which 

asked for all documents relating to any TD Bank compliance deficiencies, remedial efforts, and 

any internal and external investigations (ECF No. 902-1, Req. Nos. 32-36). On March 10, 2011, 

Judge Bandstra overruled TD Bank’s objections to Coquina’s requests for documents and 

ordered TD Bank to produce all responsive documents with respect to Document Request Nos. 

1-30. (ECF No. 133). On March 18, 2011, TD Bank sought, and the Court granted, a brief 

extension of time to fully complete its production of documents as to five requests. (ECF Nos. 

137, 1143). TD Bank represented that, otherwise, it had complied with its discovery obligations 

as to the other document requests. (Id.) Coquina never filed a motion to compel the production 

of documents responsive to Request Nos. 32-36. 

In an April 7, 2011 deposition, Auletta, as TD Bank’s Rule 30(b)(6) witness, testified that 

there were no AML alerts for Rothstein’s accounts until late September 2009, and less than 5 

alerts thereafter. (Auletta Dep. 269-270, ECF No. 883-2). However, on October 31, 2011, about 

5 Because TD Bank has claimed the document is privileged, I will not discuss the details of the 

document’s contents here. 
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a week before trial began, TD Bank produced an additional 150 pages worth of AML alerts from 

September to November 2009. (See ECF No. 599). In November 2011, TD Bank produced 

more alerts spanning 2008 to 2009. (See id.) 

TD Bank presented evidence that the alerts to which the potentially privileged document 

referred were not AML or fraud alerts that TD Bank generated during the Rothstein Ponzi 

scheme. It appears that on April 26, 2011, TD Bank retained the law firm of Sullivan & 

Cromwell to assist in certain banking matters.6 (ECF No. 894; Hr’g Tr. 8, Jun. 12, 2012, ECF 

No. 903). On May 12, 2011, Sullivan & Cromwell engaged a consultant7 to review the Rothstein 

accounts.8 (Id.) Having reviewed the evidence, I find that the alerts generated through the 

consultant’s work were not AML or fraud alerts TD Bank generated in the ordinary course of its 

business while the Rothstein accounts were open and operational. (ld. at 112). On October 19, 

2011, the consultant provided to TD Bank’s Audit Committee an interim report on its work. 

(ECF No. 894). 

The consultant’s work occurred after the Ponzi scheme was discovered, after this action 

was filed, and after discovery in this case had closed. (Hr’g Tr. 11, Jun. 12, 2012). TD Bank 

argues that the consultant’s report is work product and TD Bank did not have an obligation to 

supplement its privilege log or otherwise notify Coquina of the report.9 Local Rule 26.1(g)(3)(C) 

6 Because the engagment letter has not been made public, I will not disclose the details of the law firm’s 

work in this Order. 
7 Because the engagement letter with the consultant and the consultant’s reports have not been made 

public, I will not disclose their details in this Order. 
8 The evidence also show-s that the consultant had been working with TD Bank as far back as December 

15, 2010, to conduct an "enterprise AML risk assessment" to "align with indust~7 standards for the 
nature, size, and complexity of any organization such as TD Bank." (P1.’s Ex. 1, TDiCoquina 004189). 
TD Bank represented at the hearing that the work referred to in the December 2010 Audit Report was 
unrelated to the work undertaken in connection with the Rothstein accounts. (Hr’g Tr. 51-52, Jun. 12, 
2012). The consultant’s report itself makes no mention of the Rothstein accounts. 
9 Counsel for TD Bank provided the redacted version to the Court for in camera review. To the extent TD 
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provides that a party is not required to include in a privilege log "written and oral 

communications between a party and its counsel after commencement of the action and work 

product material created after commencement of the action." 

Even if the consultant’s report is not work product protected, TD Bank contends that it 

still did not have a duty to supplement its production because the report was not created until 

after the close of discovery in April 2011.1° Courts have held that a party does not have a 

continuing obligation to produce documents created after discovery closes. See, e.g., Pharmacy, 

Inc. v. Am. Pharm. Partners, Inc., No. CV 05-776, 2008 WL 44115263, at *3 (ED.N.Y. Sept. 24, 

2008) ("[A] party is under no duty to produce documents which did not exist prior to the close of 

discovery."); Hnot v. Willis Grp. Holdings, Ltd., No. 01 Civ. 6558, 2006 WL 2381869, at *5 

(SDN.Y. Augl7, 2006); In re High Fructose Corn 5)~rup Antitrust Litig., No. 95-1477, 2000 

WL 33180835, at *3 (C.D. Ill. Jul. 19, 2000). However, at least one other court has held that a 

party must supplement its discover5, responses where the later-created materials "make any of 

their prior responses in some material respect incomplete or incorrect." See, e.g., Pizza Pub#c 

Co. v. Tricon Global Rests’., Inc., No. 99 Civ 12056, 2000 WL 1457010, at *2 (S.D.N.Y. Sept. 

29, 2000). I decline to decide, upon the limited evidence and arguments before me on the issue 

of privilege, whether this document should have been produced--albeit in redacted form. This is 

a question more appropriately before the Honorable Joan A. Lenard, who is presiding over the 

Emess matter. I find that, at a minimum, however, TD Bank should have been provided the 

Bank argues that Coquina’s motion must be denied because it failed to file a motion to compel or an 
application to the OCC to obtain these materials, I note that Coquina can hardly be faulted for failing to 
make the proper requests to obtain documents they had no idea existed until recently. 
10 It is well estbalished that the obligation to supplement discovery responses continues after discovery. 

Fed. R. Civ. P. 26(e)(1). This Court’s Scheduling Order reflects this continuing obligation by requiring 
parties to supplement discovery responses within ten days of receipt or notice of new or revised 
infbrmation. This requirement, however, does not create a new and additional obligation to produce 
document created after close of discovery. 
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document to trial counsel, Greenberg Traurig. 

Coquina contends that Greenberg Traurig elicited false testimony from its expert, Ivan 

Garces, who did not have access to the consultant’s report. Garces testified at trial that TD Bank 

made a reasonable risk assessment that the RRA accounts were not high risk, and it implemented 

reasonable systems and procedures to monitor the RRA accounts and comply with Bank Secrecy 

Act requirements. (Trial Tr. 45, 71, Jan. 9, 2012, ECF No. 816; Trial Tr. 24, 39, 46-47, Jan. 10, 

2012, ECF No. 817). TD Bank argues that Garces had access to all relevant AML alerts, which 

was a proper basis for Garces’ opinion. (ECF No. 900). Further, Coquina had a copy of the 

December 2010 Audit Report at trial to cross-examine Garces’ conclusions. (Id.) 

The evidence indicates that Greenberg Traurig did not intentionally keep the results of 

the consultant’s report from Garces. In fact, the trial lawyers in this case consistently testified 

they had no knowledge that this work was taking place; they never saw the interim report or any 

other materials associated with the consultant’s work until long after trial in this matter was over. 

(Hr’g Tr. 15-16, 119, Jun. 12, 2012; Evans Test., Hr’g Tr. 61-62, 65, Jun. 12, 2012; Skolnick 

Test., Hr’g Tr. 78-79, Jun. 12, 2012; Schnapp Test., Hr’g Tr. 82-83, Jun. 12, 2012). 

D. Other Issues 

During these proceedings, Coquina brought other issues to the Court’s attention regarding 

what it contends demonstrates further discovew violations and fraud on the court. First, Coquina 

maintains TD Bank’s Rule 30(b)(6) witness Carlos DiToro provided false or misleading 

testimony during his deposition with regard to a fired employee. At his April 8, 201l 1 deposition, 

DiToro testified that no other employee except for Matthew Brennan had been disciplined for a 

bank policy or code of conduct violation. (DiToro Dep. 306, ECF No. 895-2). A December 

20110 Audit Report, however, indicates that the AML Program Director "was replaced" during a 
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review of TD Bank’s monitoring and risk assessment systems. 

004180). 

Director, 

(P1.’s Ex. 1, TDiCoquina 

In her December 112, 2011 deposition in Razorback, the former AML Program 

Teresa Baker-Smith, testified that on November 15, 2010, a human resources 

representative terminated her effective immediately. (Baker-Smith Dep. 10-11, P1.’ s Ex. 3). She 

testified that her termination was "due to a global reorganization." (]d.) Having been presented 

with no evidence that TD Bank terminated Baker-Smith for any reason other than a global 

reorganization, I cannot conclude that DiToro made false statements at his deposition. 

Second, Coquina identifies e-mails that TD Bank never produced to it in this litigation, 

but produced in Emess. (ECF No. 895). One document consists of a November 4, 2009 e-mail 

exchange among then Regional Vice-President Frank Spinosa, TD Bank’s President in Florida, 

Kevin Gillen, TD Bank senior counsel Richard Berman, and TD Bank’s press officer, Rebecca 

Acevedo. In the e-mail exchange Gillen states that Spinosa "did in fact author, sign and issue 

these letters." (ECF No. 895-1). "These letters" refers to the so-called "lock letters" Spinosa 

provided to Rothstein. Coquina also identifies a previously unproduced October 31, 2009 e-mail 

in which Spinosa sent Gillen and TD Bank executive Thomas te Riele copies of the lock letters. 

(ECF No. 909-1). Gillen replied, likely mistakenly, to Spinosa: "Frank called me on my drive 

back from the hospital in NJ. What a bizzar [sic] story. Not really sure where our risk might be 

now. Have no clue why he would have provided these letters." (Id.) 

The critical question is why TD Bank failed to previously disclose these e-mails to 

Coquina, as they are both clearly relevant and responsive to Coquina’s requests for documents. 

TD Bank explains that the November 4, 2009 e-mail chain was identified in its privilege log. 

According to TD Bank, Coquina did not challenge the claim of privilege as to this document. 

The privilege log entry states that the document is being withheld because it concerns a 
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"transmittal of confidential attorney communication made in the rendition of legal services." 

(ECF No. 90%2). TD Bank had, at a minimum, an arguable claim of privilege as to a portion of 

that e-mail chain because it reflected a request for advice of counsel. Other portions of the e- 

mail chain, however, appear to be discoverable. As to the October 31, 2009 e-mail, it remains 

unclear why it was never produced to Coquina. It does not appear that this document was 

withheld for privilege, and for good reason--the October 31, 2009 e-mail does not include 

counsel or reflect attorney-client communications. TD Bank, through Greenberg Traurig, should 

have produced this entire e-mail chain to Coquina. 

III. CONCLUSIONS 

A. Sanctions Against Greenberg Traurig and TD Bank are Warranted 

In reaching my conclusions below I have conducted a cumulative review of all of the 

discover?- mishaps in this matter, which reveal a pattern of discovery violations. I will note at 

the outset that it is difficult to accept that it was a mere coincidence that the late productions on 

the eve or during trial contained highly relevant documents. 

through Greenberg Traurig, produced pages of AML alerts. 

On October 31,2011, TD Bank, 

In November 2011, TD Bank, 

through Greenberg Traurig, produced 150 pages of documents, which included e-mails among 

AML employees questioning whether the Rothstein accounts should be further investigated. 

Also in November 2011, TD Bank, through Greenberg Traurig, produced additional pages of 

fraud alerts. After trial, Coquina discovered that the CDD form TD Bank, through Greenberg 

Traurig, produced to it did not contain relevant writing and archive and editing information. 

Also after trial, Greenberg Traurig produced the Standard Investigative Protocol, a document 

outlining certain investigatory steps TD Bank employees had to take. Coquina subsequently 

learned that TD Bank hired a consultant whose report undermined some of the conclusions trial 
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expert Ivan Garces reached. Finally, Coquina discovered two previously undisclosed e-mails 

containing evidence suggesting that Frank Spinosa drafted the lock letters and that Kevin Gillen 

was less than candid on at least one point in his testimony. 

Based on my review of all of the evidence, and considering the pattern of discover5, 

abuses before, during, and after trial, I find that Greenberg Traurig acted negligently in failing to 

comply with its discovery obligations in this case, and TD Bank acted willfully in failing to 

comply with its discovery obligations and assist its outside counsel to properly litigate this case 

in accordance with the Federal Rules of Civil Procedure and the Federal Rules of Evidence. 

Greenberg Traurig acted negligently in failing to produce the CDD form in a manner that 

preserved the document’s qualities. It is clear that, to preserve all its original qualities, the CDD 

form should have been produced in native format or color tiff. Evans testified that Greenberg 

Traurig produced this document in a separate pdf production without Stroz Friedberg’s 

involvement because she believed TD Bank kept the document in hardcopy in its ordinary course 

of business. This explanation is hard to believe. Upon review of the printout, Greenberg Traurig 

or in-house counsel should have immediately realized, at a minimum, that some information was 

lost due to the formatting errors, which are clearly visible on the face of the document. From 

looking at the formatting errors on the face of the document it is clear that it existed originally in 

some sort of electronic format. That should have prompted questions about how TD Bank kept 

the documents. Further, it is reasonable to infer that at least one Greenberg Traurig attorney saw 

the original, html color document during discovery on the Stroz Friedberg document review 

platform. That placed the attorneys on notice that the document existed on Lotus Notes in native 

format and was originally in color. Finally, it is clear from a review of the initial printout-- 

which contained a faint and barely legible banner--that further printing or copying of the 
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document would result in degradation of the document’s clarity or quality. 

TD Bank acted willfully in failing to rectify Greenberg Traurig’s error or allowing it to 

endure.11 TD Bank hides behind Greenberg Traurig’s mistakes and points to Pinkus’s deposition 

testimony to wash its hands clean of any involvement in this production of documents. TD Bank 

would have this Court believe that, except for Pinkus, none of its approximately fifteen in-house 

lawTers or its representatives who sat through trial had any idea what the critical documents in 

this case were supposed to look like, and therefore cannot be held responsible for not noticing 

that the CDD form contained blacked out headers and lacked archive and editing information 

during pretrial or trial proceedings. That explanation defies credulity’. Having reviewed the 

evidence and made the appropriate credibility determinations, 

case. 

I do not accept that this was the 

I also find that Coquina suffered prejudice as a result of the production of the incomplete 

CDD form. TD Bank argues that Coquina suffered no prejudice because the document refers to 

the RRA account as "high risk" in several places other than the banner. TD Bank also notes that 

the use of the color red was not significant--it was the standard color Commerce Bank, TD 

Bank’s predecessor, used on its documents. TD Bank would have had the opportunity to explain 

these document features at trial. The fact that the document contained an all-caps red header 

stating "HIGH RISK" may have driven home for jurors that the Bank should have paid particular 

attention to this account, despite TD Bank’s evidence that every, law firm was designated high 

risk and the color had no particular significance. I cannot speculate what the exact impact of the 

color document would have been, but I can conclude from the evidence before me that Coquina 

was deprived of the ability to capitalize on these document features at trial due to Greenberg 

11 The evidence presented, however, does not support a finding that TD Bank or Greenberg Traurig 

intemionally doctored or altered the document. 
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Traurig’s inadequate production and TD Bank’s willful blindness. Cf Inmuno Vital, Inc. v. 

Telemundo Grp., Inc., 203 F.RD. 561,573 (SD. Fla. 20011) (last-minute disclosure of document 

prejudiced plaintiff because it "significantly diminished" the plaintiffs ability to use the 

document effectively at trial). 

As for the Standard Investigative Protocol document, I find that Greenberg Traurig and 

TD Bank failed to conduct an adequate search of the document in response to Coquina’s requests 

and my inquiries during trial. The document was included in the database that Stroz processed 

for Greenberg Traurig When Stroz received the database, it placed the documents therein on a 

word searchable document review platform. Thus, a simple word search on the document review 

platform should have revealed the document. Although Evans ran word searches on her e-mail 

account, she did not review the e-mails she received from TD Bank employees for their 

attachments. Had she done so, she would have discovered the document. The document was 

also located in TD Bank’s shared drive and Auletta’s e-mail. Neither Spencer nor Auletta 

searched the larger AML BSA shared drive before signing the affidavits Greenberg Traurig 

presented to this Court. Auletta’s failure to open all of the documents attached to the e-mail 

compounded with the Bank’s refusal to even consider the validity of Coquina’s request resulted 

in continued denial, deception, and delay. 

I am also concerned about TD Bank’s role in this litigation. It appears that TD Bank’s in- 

house counsel were conspicuously absent from any involvement in supervising or assisting in the 

litigation of this matter. In-house counsel did not participate in preparing witnesses for 

deposition or trial. (Evans Test., Hr’g Tr. 73-74, Jun. 12, 2012). For example, in-house counsel 

only spoke to Auletta, the Bank’s designated corporate representative, a few" times, and the 

subject matter of the discussion was limited to scheduling his deposition. (See, e.g., Auletta 
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Test., Hr’g Tr. 14, 38-39, May 17, 2012). Although there were at least fourteen or fifteen people 

at TD Bank’s general counsel’s office involved in this matter, none of them apparently contacted 

Spencer, Auletta, or apparently anyone else to locate the CDD form. (See, e.g., Auletta Test., 

Hr’g Tr. 13-14, May 18, 2012; Hr’g Tr. 18, Jun. 12, 2012). It also does not appear that in-house 

counsel was involved in ascertaining the existence of the Standard Investigative Protocol 

document or in adequately reviewing documents prior to production. 

Further, TD Bank compartmentalized its groups of attorneys and segregated information 

from the trial attorneys in this case.12 The Greenberg Traurig attorneys dealt with different 

individuals depending on the subject matter or nature of the inquiry. (Evans Test., Hr’g Tr. 71- 

73, Jun. 12, 2012). The principal contact person at the Bank, Leo Doyle, who is head of TD 

Bank’s U.S. litigation department, never informed Greenberg Traurig of the nature of Sullivan & 

Cromwell’s and the consultant’s work, even though it went to the heart of this litigation. (Hr’g 

Tr. 18-19, 70-71, Jun. 12, 2012; Evans Test., Hr’g Tr. 61-62, Jun. 12, 2012). TD Bank took the 

decision of whether to provide the report to its expert, produce this document, or limit the 

expert’s testimony based on the information obtained through the report out of Greenberg 

Traurig’s hands by segregating the information from them. 

No one outside attorney was aware of the existence of all the discoverable or relevant 

materials. TD Bank’s general counsel’s office, on the other hand, had all the information. It 

knew about the work the consultant was conducting and it had control over what information 

Garces reviewed. The report was relevant to the expert’s work, and suggests, contrary to Garces’ 

testimony, that TD Bank’s systems were not reasonable. Had Greenberg Traurig attorneys been 

12 Although non-production of the consultant’s report may not have violated rely court order, I have 

considered evidence related to the consultant’s report to determine an overall pattern of bad faith or 
willful conduct. 
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aware of this report, they may have decided not to use Garces as an expert or limit his direct 

examination. I can only speculate as to the attorneys’ alternative litigation strategies, of course. 

I do conclude, however, that TD Bank willfully concealed relevant evidence from its trial 

counsel. In doing so, TD Bank prevented trial counsel on both sides from fully and accurately 

presenting the issues in this case, and interfered with the judicial process. 

It also has become clear that some of TD Bank’s witnesses were unprepared or less than 

candid under oath. Auletta’s testimonies were inconsistent throughout this and related litigation. 

At his April 7, 2011 deposition in this matter, as the Bank’s Rule 30(b)(6) corporate 

representative, he testified that he reviewed the AML BSA policies in preparation for the 

deposition. (Auletta Dep. 20). As the evidence revealed, the document titled "Standard 

Investigative Protocol" was in the AML BSA shared drive and consisted of a relevant Bank 

policy.13 It was also in his e-mail files at the time of his deposition. Whether he used the 

document or not during the course of his daily work with the Bank is irrelevant. He testified as 

the corporate representative and was therefore charged with knowledge of all of the Bank’s 

relevant policies and procedures. I can only conclude that, at worst, Auletta provided 

intentionally misleading testimony, at best, failed to properly prepare for his deposition, thereby 

derailing Coquina’s preparation of its case. As a result, Coquina was prejudiced by having to 

expend time and effort in tracking down the Standard Investigative Protocol document in the 

midst of trial, by being deprived of the use of this evidence at trial, and litigating this post-trial 

sanctions issue now. 

Gillen’s statement in the previously undisclosed October 31 and November 4, 2009 e- 

13 Auletta disingenuously tried to maintain that the Standard Investigative Tools and Standard Investigate 

Protocol documents were not "policies" but merely a guideline or standard. Spencer’s description of how 
TD Bank employees used the documents makes clear that they set forth the procedures they tbllowed 
when conducting an investigation. (See Spencer Test., Hr’g Tr. 165-167, May 17, 2012). 
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mail would likely have been admissible at trial as an admission and contradicts at least one point 

of Gillen’s testimony at trial, where he testifies that the first time he saw the lock letters was 

when in-house counsel showed it to him. (Trial Tr. 122, Nov. 15, 2011, ECF No. 122). Had 

Coquina’s counsel had these e-mails before trial, they could have attacked Gillen’s credibilib, 

with them on cross-examination. Coquina was therefore prejudiced by the non-disclosure. 

Upon review of all of the evidence I conclude that Rule 37 sanctions against Greenberg 

Traurig and TD Bank are warranted. Having determined that TD Bank’s discoverr" violations 

were willful and resulted in prejudice to Coquina, I must determine what is the appropriate 

sanction in this case. Coquina urges that I strike TD Bank’s pleadings or its notice of appeal. 

Discovery sanctions must be "just" and "specifically related" to the discovery violations. 

See Ins. Corp. of Ireland, Ltd. v. Compagnie de Bauxites de Guinee, 456 U.S. 694, 707 (11982); 

Sierrct Chevrolet, 446 F.3d at 1152. The discover7 violations in this case resulted in Coquina’s 

diminished ability to prove that TD Bank’s actions were unreasonable and it had knowledge of 

fraud. Although the jury found in Coquina’s favor, Coquina now faces post-trial motions, which 

challenge the sufficiency of the evidence it put forth at trial on these issues. I will therefore 

direct that the facts that TD Bank’s monitoring and alert systems were unreasonable and that TD 

Bank had actual knowledge of Rothstein’s fraud be taken as established for purposes of this 

action. See Fed. R. Civ. P. 37(b)(2)(A)(i). This sanction will prevent further prejudice to 

Coquina in an eventual appeal on that issue. 

Greenberg Traurig and TD Bank shall also pay Coquina’s reasonable attorney’s fees and 

costs associated with bringing and litigating the Fourth and Fifth Motions for Sanctions and its 

Notice of Supplemental Evidence, and its reasonable attorney’s fees and costs associated with 

litigation resulting from TD Bank’s Notice of Withdrawal. This sanction serves to compensate 
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Coquina for the added expense caused by Greenberg Traurig’s and TD Bank’s discovei7 

violations and abusive conduct. See Carhtcci, 775 F.2d at 11453. Coquina’s counsel shall file a 

motion for fees and costs within twenty days of this Order. 

B. Sanctions are not Warranted against Individual Attorneys 

The individual Greenberg Traurig attorneys’ handling of this case left much to be desired. 

The document review and production appears to have been conducted in an almost ad hoc 

manner. The attorneys failed to adequately conduct document searches in response to Coquina’s 

counsel’s requests and this Court’s inquiries. The attorneys produced key documents on the eve 

of trial, and in the midst of trial, because of failures in their document search and production 

procedures. Although I recognize that the attorneys were dealing with a high volume of 

documents, the amount of production errors that occurred throughout these proceedings were 

simply incredible, especially coming from lawyers in a well regarded firm like Greenberg 

Traurig, which in many ways earns its reputation from being able to litigate large, complex 

actions. 

Having reviewed the evidence, however, I do not find that sanctions, including a finding 

of contempt, are warranted against any of the individual attorneys. The evidence does not 

support a finding that any of them acted willfully or in bad faith. Although they certainly acted 

with negligence, I am not prepared, on this record, to enter sanctions personally against them. 

IV. CONCLUSION 

For the reasons provided, it is ORDERED and ADJUDGED that Plaintiff’s Fourth 

Motion for Sanctions (ECF No. 791) and Plaintiff’s Fifth Motion for Sanctions (ECF No. 845) 

are GRANTED in part and DENIED in part, consistent with this Order. 
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Blythe and Drymax Sports LLC 
v. Bell, et aL 

Case No. 11-cvs-933 (N.C. Business Court 2012) 



STATE OF NORTH CAROLINA 

COUNTY OF CATAWBA 

IN THE GENERAL COURT OF JUSTICE 
SUPERIOR COURT DIVISION 

11 CVS 933 

WILLIAM A. B. BLYTHE 
(individually and in his capacity as 

shareholder) and DRYMAX SPORTS, 
LLC, 

Plaintiffs, 

ROBERT E. BELL III, VIRGINIA 
BELL, NISSAN JOSEPH and 
HICKORY BRANDS, INC., 

Defendants. 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

ORDER ON MOTION FOR ORDER 
COMPELLING RETURN OF 
PRIVILEGED DOCUMENTS 

{1} THIS MATTER is before the court on Defendants’ Motion for Order 

Compelling Return of Privileged Documents ("Motion") pursuant to Rule 26(b)(7) of 

the North Carolina Rules of Civil Procedure ("Rule(s)’). For the reasons stated 

below, the Motion is DENIED. 

Moore & Van Allen, PLLC by James P. McLough]in, Jr., Mark A. Nebrig, 
Benjamin P. Fryer, Frank E. Sehal], and Christopher D. Tomlinson, for 

Plaintiffs William A. B. Blythe and Drymax Sports, LLC. 

Ellis & Winters, LLP by Andrew S. Chamber]in and C. Scott Meyers and 

Young, Morphis, Bach & Taylor, LLP by Paul E. Culpepper and Kovin C. 
Melntosh for Defendants Robert E. Bell, IlI, Virginia Bell, Nissan Joseph, 

and Hickory Brands, Inc. 

Gale, Judge. 

I. PROCEDURAL HISTORY 

{2} Plaintiffs William A.B. Blythe ("Blythe’) and Drymax Sports, LLC 

("Drymax") filed their Complaint in Catawba County Superior Court on March 22, 

2011, and their Amended Complaint on July 28, 2011, asserting numerous causes of 



action arising out of disputes over the internal governance and control of Drymax. 

On September 26, 2011, Defendants Robert E. Bell, III ("R. Bell"), Virginia Bell (’%. 

Bell"), Nissan Joseph ("Joseph"), and Hickory Brands, Inc. ("HBI’) filed their 

Motion to Dismiss and Answer. 

{3} Plaintiffs filed a document request on March 29, 2011 to which 

Defendants had not responded when Plaintiffs filed a motion to compel on 

November 7, 2011, which led to the November 28, 2011 entry by the presiding 

Catawba County Superior Court Judge of a stipulation requiring Defendants to 

produce certain documents on or before January 3, 2012. Defendants have 

produced two hard drives pursuant to that stipulation, which production leads to 

the present Motion. 

{4} On March 9, 2012, Defendants filed their Motion for Leave to Amend 

Answer and Assert Counterclaims ("Motion to Amend") and their Motion to Appoint 

Receiver. Based on issues raised in the March 9, 2012 filings, Plaintiffs sought 

designation of the action as a mandatory complex business case pursuant to N.C. 

Gen. Stat. § 7A-45.4 and Business Court Rule 3.1(b). The matter was designated by 

Chief Justice Sarah Parker subject to the amendment. Chief Business Court Judge 

John R. Jolly, Jr. granted the Motion to Amend on April 23, 2012 and assigned the 

case to the undersigned. Defendants filed the present Motion on April 24, 2012. 

{5} The Motion has been fully briefed, the court heard oral arguments, and 

the matter is ripe for disposition. 

II. FACTS 

{6} The court makes the following findings solely to resolve the present 

Motion and reserves reconsideration of those same facts as may be necessary or 

appropriate later to resolve the merits of the various claims in subsequent 

proceedings. 

{7} Drymax is a North Carolina limited liability company with a principal 

place of business in Catawba County, North Carolina. Drymax designs and sells an 

extensive line of athletic, casual, and business socks and insoles. 
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{8} Blythe is a citizen and resident of the State of California who has been a 

Drymax member since its creation on November 6, 2003. Blythe is Drymax’s 

President and sole duly elected Managing Member. 

{9} HBI is a North Carolina corporation with a principal place of business in 

Catawba County, North Carolina. HBI is a manufacturer, wholesaler, and supplier 

of foot care and footwear accessories, including laces, insoles, cording, and lanyards. 

HBI has a number of affiliate and subsidiary companies which produce, market, 

and supply similar foot care and footwear accessories. 

{10} R. Bell is a citizen and resident of the State of North Carolina, a Drymax 

member, an HBI controlling owner and officer, and a controlling owner and officer 

of Strabell, LLC, a Drymax affiliate. 

{11} V. Bell is a citizen and resident of the State of South Carolina, an HBI 

owner and officer, and a Strabell, LLC officer. 

{12} Joseph is a citizen and resident of the State of North Carolina, and was 

a Drymax member until January 2008, and HBI’s President and Chief Executive 

Officer from May 2003 until January 2008, 

{13} Plaintiffs served Defendants with their First Requests for Production of 

Documents ("Document Requests") on March 29, 2011,1 and filed a motion to compel 

in Catawba County Superior Court on November 7, 2011.2 On November 28, 2011, 

the court entered a Stipulation and Order ("Stipulation") requiring Defendants on 

or before January 3, 2012 to produce "[e]mail between and among HBI’s officers and 

1 Defendants assert that they "have responded to 212 document requests, have produced 

approximately 2,000 pages of documents directly responsive to those requests, have produced over 

10,000 pages of e-mails with attachments, and have given Plaintiffs access to their stored documents 

consisting of approximately 300 boxes of documents." (Defs.’ Mot. ¶ 3.) Plaintiffs do not now 

complain that Defendants have produced too little. To the contrary, while they contend that 
Defendants made no production until several months after they were required to because of 

Plaintiffs’ motion to compel, Plaintiffs accuse Defendants of a "document dump," combining 

irrelevant documents along with those requested. 

2 Plaintiffs assert that the November 7, 2011 motion to compel followed Defendants’ admitted failure 

to conduct a comprehensive search of HBI’s e’mail database and what Plaintiffs characterize as 
Defendants’ persistent failure during the preceding seven (7) month period to respond adequately to 

discovery requests. (Pls.’ Resp. Opposing De~.’ Mot. for Order Compelling Return of Privileged 

Documents ("Pls.’ Resp. Br.") 2.) 



employees, Drymax product sales representatives, Drymax product manufacturers, 

retailers and others that are responsive to document requests." (Defs.’ Mot. for 

Order Compelling Return of Privileged Docs. ("Defs.’ Mot.") Ex. A.) There was at 

that time no case scheduling order and no protective order or other agreement 

providing for procedures to be followed in the event of an inadvertent production of 

privileged information. 

{14} HBI contracted with Computer Ants, based in Hickory, North Carolina, 

owned and operated by Thomas D. Scott ("Scott"), to obtain, process, and search 

HBI’s e-mails for responsive documents. Computer Ants was to locate PST files and 

convert them into readable PDF format. (Defs.’ Mot. ¶ 7.) 

{15} Plaintiffs, in part, question whether Computer Ants was sufficiently 

qualified as an expert in electronic discovery to reasonably justify Defendants’ 

reliance on it to protect against the production of privileged information. Scott 

testified that prior to being engaged by HBI, he had never provided any forensic 

computer services in the context of a lawsuit (Dep. of Thomas D. Scott ("Scott Dep.’) 

13:24-14:3), had never been engaged as a computer expert or provided an opinion in 

any legal proceeding (Scott Dep. 67:10-12; 68:17-21), and had litigation-related 

experience limited to domestic cases where he had been asked to examine computer 

and phone records to support domestic claims. (Scott Dep. 68:6-9.) Scott had 

varied employment experience outside the computer field prior to establishing 

Computer Ants, including work as a truck driver, a Bass Pro Shop Security 

Manager, a respiratory therapist, and a financial auditor for a retail seller. (Scott 

Dep. 14:23-15:18.) 

{16} By letter dated November 17, 2011, Plaintiffs’ counsel provided Defense 

counsel with a list of more than thirty-five potential search terms to be used in 

searching Defendants’ computer files. Plaintiffs’ letter also stated that "providing 

this list of search terms is in no way intended to transfer the defendants’ discovery 

obligation to the plaintiffs. This list may be both over-inclusive and under-inclusive 

in that it may yield non-responsive documents and may not yield otherwise 
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responsive documents." (Pls.’ Resp. Br. 3.) The record suggests that Defendants 

directed Computer Ants to use Plaintiffs’ search terms without modification. 

{17} Computer Ants obtained copies of HBI e-mail files stored on thirty-five 

computers, six servers, and three hard drives, yielding approximately 286 gigabytes 

of information which consisted of 547 PST files and contained 307,816,673 

individual files of e-mails and attachments. (Defs.’ Mot. ¶ 7.) 

{18} After acquiring the data, Scott prepared a document set using the 

search terms provided by Plaintiffs. The record indicates that Defendants did not 

review this document set for responsiveness, duplication, or privilege except for a 

limited effort to segregate communications with Defense counsel. Scott was 

instructed by Defense counsel to segregate all e-mails containing the extension 

"hickorylaw.eom." (Defs.’ Mot. ¶ 8.) The intent was to filter out any 

communications between HBI and members of the law firm of Young, Morphis, 

Bach & Taylor, LLP (’~YMBT") in which defense litigation counsel Paul E. 

Culpepper ("Culpepper") and Kevin C. McIntosh practice. (Defs.’ Mot. ¶ 8.) 

{19} On January 3, 2012, Defendants produced a computer hard drive to 

Plaintiffs. Defendants did not index or keep a copy of the hard drive. Their 

indication in briefing and oral argument on the Motion of what was produced on 

January 3, 2012 is based on a later reconstruction of the document set gathered by 

Computer Ants. Defendants believe this initial hard drive contained more than 3.8 

million documents and contained at least two libraries, one of which was the 

document set intended to segregate communications with YMBT. While the record 

remains somewhat unclear as to what the hard drive actually contained, Plaintiffs’ 

presentation in connection with the Motion suggests that all communications from 

Defense counsel were, in fact, not altogether segregated into a separate distinct 

library by whatever procedure Computer Ants followed. 

{20} Culpepper wrote a letter accompanying the January 3, 2012 production, 

which indicated his understanding that Computer Ants excluded "emails to or from 

the hickorylaw.com address[.]" (Defs.’ Mot. Ex. B at 3 (emphasis in original).) 

Defendants contend that this letter then put Plaintiffs on notice that Defendants 



did not intend to produce attorney’client communications, and that any such 

production was inadvertent. The same letter also admits that the contents of the 

hard drive were not reviewed prior to its production. (Defs.’ Mot. Ex. B at 3.) 

{21} Plaintiffs characterize the January 3, 2012 production as follows: 

[t]he attachments were separated from their parent emails with no 

way to connect other than to search for matching date and time 
stamps. The emails and attachments were also produced in a manner 
that did not provide any indication of the sender or receiver of the 
emails, or what portions of the production were responsive to which 
requests. In short, without a review of each email individually, it was 
not possible for Plaintiffs to glean any information from the 
production. 

(Pls.’ Resp. Br. 4.) Plaintiffs further indicate that the production was of limited use 

because, "Plaintiffs were able to search for words only if they appeared in the name 

of the file. The contents of the files were searchable only upon opening a file and 

running all search terms individually within the one file. This would have to be 

repeated for every file." (Aft. of Benjamin P. Fryer ¶¶ 5-9.) 

{22} Plaintiffs demanded a further production, in part because Computer 

Ants had apparently failed to obtain e-mails from one HBI computer. 

{23} Defendants on March 1, 2012 produced a second hard drive. As before, 

the hard drive was not indexed, no copy was retained by Defense counsel, and the 

hard drive was provided without any prior review by Defense counsel. The March 1, 

2012 production apparently contained the same documents as the January 3, 2012 

hard drive, plus new documents generated by using two additional search terms 

and searching the additional laptop. 

{24} Plaintiffs first attempted to load the March 1, 2012 hard drive for 

indexing using a Microsoft X1 program. When this effort failed, Plaintiffs then 

separated the production into nineteen parts to be run on five separate computers. 

Plaintiffs indicate the process took four days, and that in the process, various copies 

of the original document production were made and may now reside on multiple 

computers, making it impossible as a practical matter for Plaintiffs to "return" the 

entire initial production as the Motion requests. 



{25} On March 5, 2012, Plaintiffs served Defendants with a Rule 30(b)(6) 

deposition notice, which included as one topic Defendants’ efforts to respond to 

discovery requests. (Defs.’ Mot. Ex. C. at 4.) While Defendants complain that 

Plaintiffs’ counsel learned of the possible inadvertent production of privileged 

information before the deposition was held and did not advise Defendants of this 

before the Rule 30(b)(6) deposition was taken, the record does not establish that 

Plaintiffs had any such suspicion when preparing the Rule 30(b)(6) notice of 

deposition. 

{26} The law firm of Ellis & Winters, LLP was associated in or around early 

March 2012 to share representation with YMBT and represented HBI at the Rule 

30(b)(6) deposition. 

{27} Plaintiffs indexing efforts progressed such that Plaintiffs were able to 

begin their review of the production documents on March 14, 2012. During their 

initial review, Plaintiffs noted that the production included a large number of e- 

mails which had the caption of the lawsuit in the subject line. Plaintiffs indicate 

that they would have been required to open each e-mail individually to ascertain 

the sender or recipient of the e-mails, or to know the contents of any e-mail. 

Plaintiffs’ counsel did not at that time undertake to advise Defense counsel of any 

issue as to the potential production of privileged communications. Plaintiffs also 

elected not review those documents. (Pls.’ Resp. Br. 5-6.) 

{28} Plaintiffs proceeded with HBI’s 30(b)(6) deposition on March 16, 2012. 

Defense counsel were apparently not aware at this time of what had been produced 

on the January and March 2012 hard drives or that they may have included 

privileged communications. Plaintiffs’ counsel conducted questioning on the noticed 

topic of the company’s efforts to respond to Plaintiffs’ discovery requests. HBI’s 

President Joshua D. Higgins ("Higgins") testified as follows: 

Mr. Nebrig: Is the company aware of anyone reviewing the 
material that was placed on that hard drive before 
it was produced to Plaintiffs’ counsel? 

Mr. Higgins: No. 



Mr. Nebrig: 

Mr. Higgins: 

Did the company instruct anyone to review what 
was on that hard drive before it was produced to 
Plaintiffs’ counsel? 

No. 

Mr. Nebrig: 

Mr. Meyers: 

Mr. Higgins: 

So as far as the company is concerned, it would 
make sense not to review that information for 
relevancy; is that right? 

Objection to form. 

It would not make sense for the company to spend 
time going through the e-mails or any information 
that you’ve asked for. I mean, we’ve been -- it’s 
more of an open book. I mean, you asked for 
something, and we’re giving you the information 
you asked for. 

Mr. Nebrig: The company made the decision not to review that 
material on the hard drive that was produced to 
Plaintiffs’ counsel for privileged information; is that 
your testimony? 

Mr. Meyers: Objection to form. 

Mr. Higgins: It was the company’s decision not to review it 
period. 

(Dep. of Joshua D. Higgins ("Higgins Dep.’) 56:5-12; 58:8-17; 59:14-20.) 

{29} At the conclusion of the Rule 30(b)(6) deposition, Plaintiffs’ counsel 

informed Defense counsel that there were questions whether Defendants had 

produced attorney-client communications on the hard drives. The exact details of 

the conversation are unclear. During the conversation, Plaintiffs also complained 

about the breadth and content of the production. 

{30} The Parties disagree as to what request, if any, Defense counsel made 

during this conference regarding Plaintiffs’ continued review of the production. 

Defense counsel contends that Plaintiffs’ counsel was requested to cease reviewing 



the documents while the matter was investigated further. Plaintiffs’ counsel 

contend that Defense counsel only committed to "look into" the issues with the 

production and made no specific request of Plaintiffs’ counsel. 

{31} It is clear that Defendants did not at that time identify specific 

privileged communications and did not itemize specific documents for return or 

segregation. It rather appears that Defendants would not at that time have been 

able to identify specific documents that had been produced for which any privilege 

should be claimed. 

{32} Counsel discussed production issues in a telephone call on March 19, 

2012. Both Parties admit the telephone call occurred, but they differ in their 

recollections of the conversation. 

{33} Defense counsel contend that they explained that the document 

production "appeared to have included an inadvertent disclosure of privileged 

communications" and that Defendants were undertaking efforts "to correct all of the 

issues with the production at Defendants’ expense." (Defs.’ Mot. ~l 22.) Defendants 

contend they requested in this conversation that Plaintiffs cease any review of the 

production pending those efforts. 

{34} Plaintiffs’ counsel recall that during the call, Defense counsel admitted 

that the March 1, 2012 production was an unacceptable discovery response, and 

that Defendants would then make a proper production. However, Plaintiffs contend 

that Defense counsel did not identify specific potentially privileged communications 

and did not request the return of the entire production. Plaintiffs’ counsel deny that 

they agreed to cease reviewing the production; they contend to the contrary that 

they explicitly reserved the right to assert waiver and to move for sanctions. (Pls.’ 

Resp. Br. 8.) 

{35} Defense counsel as promised promptly undertook efforts to prepare a 

subsequent proper production. Several weeks later, Defendants made a production 

which they contend properly removed duplicate documents, made e-mails 

searchable along with their associated attachments, and limited the production to 

responsive material. Defendants later also produced a specific privilege log for the 



documents withheld from the revised production and which they contend would 

include the privileged communications inadvertently produced in the prior 

productions. 

{36} After these communications, Plaintiffs continued to review the initial 

production but implemented procedures intended to segregate the potentially 

privileged communications to prevent any review of them until the privilege issue 

was resolved. Plaintiffs’ counsel represented at oral argument on the Motion that 

Plaintiffs had not as of that time opened or reviewed any attorney-client 

communications produced by Defendants. 

{37} Defense counsel updated Plaintiffs’ counsel as Defendants continued 

their efibrts to make the subsequent production, including writing letters dated 

March 30, 2012 and April 4, 2012. The April 4, 2012 letter acknowledged problems 

with the prior production and characterized the prior effort by Computer Ants as 

"not very sophisticated" and having included no efforts to remove duplicates or limit 

production to only the designated search terms. In contrast, Defendants indicated 

that their revised approach "resulted in 1,410,838 total records, comprised of 

1,145,147 e-mails and 342,516 e-mail attachments. The processing identified and 

removed nearly 2.3 million duplicate records." (Defs.’ Mot. Ex. D at 2.) Defendants 

committed to review the revised production for privilege and to produce non" 

privileged documents in a searchable PDF format. (Defs.’ Mot. Ex. D at 3.) 

{38} The April 4, 2012 letter did not include a request that Plaintiffs return 

the original production or confirm any earlier request. 

{39} Plaintiff’s wrote Defendants on April 17, 2012, detailing continued 

discontent with the production and explaining that they "intended to continue [the 

review] process[ ]." The letter expressed the position that, "Defendants irrevocably 

waived any privilege that may have applied to [the produced documents] when they 

produced them without so much as a cursory review," and that, "[i]n light of 

Defendants’ voluntary disclosure as well as their subsequent failure to assert 

privilege over any specific documents, [Plaintiffs] will treat all documents that 
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Defendants have produced as non-privileged and conduct [their] document review 

accordingly." (Defs.’ Mot. Ex. E at 2.) 

{40} Defendants responded by letter dated April 19, 2012, expressing the 

view that Plaintiffs "handling of the allegedly inadvertently produced privileged 

documents was improper and again request[ing] that [Plaintiffs] cease their review 

immediately and return the privileged documents immediately." (Defs.’ Mot. ¶ 29.) 

Plaintiffs contend that the April 19, 2012 letter was Defendants’ first request for 

the return of the production or of potentially privileged documents. 

{41} Defendants advised Plaintiffs that Defendants would seek a court order 

requiring a return of the original productions if Plaintiff’s did not voluntarily agree 

to their return by April 20, 2012. (Defs.’ Mot. ¶ 29.) Defendants filed their Motion 

on April 23, 2012. 

{42} The final revised production consisted of approximately 300,000 

documents, in comparison to the 3.5 million documents on the January and March 

2012 hard drives. 

{43} Defendants’ privilege log lists 511 documents, many of which are 

communications with counsel after the lawsuit was begun and which would appear 

to be subject to an attorney-client privilege if such privilege has not been waived. 

{44} Defendants’ Motion requests the return of the January 3, 2012 and 

March 1, 2012 hard drives and any copies made from them. The Motion asserts 

inter alia that: (1) Defendants employed reasonable measures to guard against the 

possible inadvertent disclosure of attorney~client privileged information; (2) upon 

discovering that privileged documents may have been inadvertently produced, 

Plaintiffs had an obligation under Rule 4.4 of the North Carolina Rules of 

Professional Conduct ("N.C. RPC’) to promptly notify Defendants (Defs.’ Mot. ¶ 20); 

(3) upon being informed by Defendants that the production of privileged information 

was inadvertent, Plaintiffs had an obligation under Rule 26(b)(7) to return, 

sequester, or destroy the inadvertently produced privileged documents (Defs.’ Mot. 

¶ 21); and (4) Plaintiffs’ unilateral decision to treat the production as an intentional 
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waiver rather than an inadvertent disclosure is reprehensible conduct that should 

not be condoned or rewarded by the court. 

{45} Plaintiffs respond that any waiver should be considered intentional 

rather than inadvertent because Defendants had purposely made a "document 

dump," and that it is the Defendants’ conduct that the court should not condone. 

Alternatively, Plaintiffs contend that even if the production was inadvertent, any 

privilege has been waived. 

III. ANALYSIS 

A. Attorney-Client Privilege and Waiver 

{46} Generally, discovery matters fall within the trial court’s discretion. 

Hudson v. Hudson, 34 N.C. App. 144, 145, 237 S.E.2d 479, 280, disc. review denied, 

293 N.C. 589, 238 S.E.2d 264 (1977). The court approaches the exercise of 

discretion with caution when dealing with matters of privilege. 

{47} A document may be protected from disclosure on the basis of attorney- 

client privilege upon a showing that: (1) the attorney-client relationship existed at 

the time the communication was made; (2) the communication was made in 

confidence; (3) the communication related to a matter about which the attorney is 

being professionally consulted; (4) the communication was made in the course of 

giving or seeking legal advice for a proper purpose although litigation need not be 

contemplated; and (5) the client has not waived privilege. State v. Murvin, 304 N.C. 

523, 531,284 S.E.2d 289, 294 (1981). Based on a review of the privilege log, without 

undertaking review of specific documents and making specific findings as to 

particular documents, the court assumes that the Defendants’ production contained 

attorney-client privileged documents, so that the issue is one of waiver and not of 

whether the communications were privileged in the first instance. 

{48} The attorney-client privilege can be waived by either intentional 

disclosure, InduBtroteeh Constructors, Inc. v. Duke Univ., 67 N.C. App. 741,743, 

314 S.E.2d 272, 274 (1984), or inadvertent disclosure. See, e.g., Morris v. Seenera 

Research, LLC, 2011 NCBC 33 (N.C. Super. Ct. Aug. 26, 2011), http://www. 
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ncbusinesscourt, net/opinions/2011 NCBC_33.pdf. In either case, a finding of 

waiver depends on the particular circumstances surrounding the disclosure. 

{49} The record, including Mr. Higgins’s testimony and the conscious choice 

to make the production without any advance review, might support a finding of an 

intentional waiver, although Defendants also contend that the effort to segregate 

communications with counsel, even if unsuccessful, demonstrate that any 

production of privileged communications was inadvertent. The court need not 

resolve these contested positions because it believes there has been a privilege 

waiver whether the production was intentional or inadvertent. 

B. Inadvertent Disclosure 

{50} North Carolina case law addressing problems inherent in electronic 

discovery, including waiver arising from inadvertent disclosure of privileged 

information, is not yet well developed. Federal opinions are more extensive. 

{51} This court recently examined the issue of inadvertent disclosure in 

Morris v. Scenera Research, LLC. There the court resolved the issues under federal 

law because they arose during the course of discovery while the case was pending in 

federal court prior to remand and discovery was governed by a discovery plan 

developed by federal discovery rules. The court’s inquiry was aided by the fact that 

the parties there had entered a "clawback" agreement. See Morris, 2011 NCBC 33 

at¶ 41. 

{52} In Morris, this court followed a five-factor balancing test followed within 

the Fourth Circuit, which considers: (1) the reasonableness of the precautions taken 

to prevent inadvertent disclosure; (2) the number of inadvertent disclosures; (3) the 

extent of the disclosures; (4) any delay in measures taken to rectify the disclosures; 

and (5) the overriding interests of justice. SeeMorris, 2011 NCBC 33 at ¶ 45 

(citing Victor Stan]e~ Inc. v. Creative Pipe, Inc., 250 F.R.D. 251,259 (D. Md. 2008)). 

{53} The court believes that this balancing test developed by the federal 

courts provides an appropriate vehicle for the North Carolina state courts. 

However, on this record, the court also finds that the balancing test is controlled by 
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the first factor, and that the absence of reasonable precautions undertaken before 

the production of privileged communications prevents the court from using the 

other factors to protect against waiver. 

1. Nature of Precautions Employed to Prevent Inadvertent Disclosure 

{54} One federal district court characterizes the need for advance efforts to 

protect against waiver as "paramount." Martin v. State Farm Mut. Auto. ln~. Co., 

No. 3:10-CV-0144, 2011 U.S. Dist. LEXIS 36058 at "12 (S.D.W.Va. Apr. 1, 2011). 

Stated differently, to avoid finding a waiver, a court should be satisfied that 

reasonable efforts necessary to protect against potential inadvertent disclosure were 

undertaken. Whether efforts were "reasonable" obviously depends on the particular 

circumstances that may vary from case to case. Another federal district court 

expressed its view that generally the degree of those efforts should increase as the 

potential volume of documents to be produced increases. New Bank of New 

England v. MarineMid]andRea]ty Corp., 138 F.R.D. 479, 483 (E.D. Va. 1991). This 

court agrees. Under this standard, the sheer volume of documents on the two hard 

drives produced by Defendants would suggest the need for more than minimal 

efforts to be taken prior to production to protect against the production of privileged 

communications. 

{55} The court acknowledges that the degree of efforts which could or should 

be undertaken to review for privilege prior to a production may vary based either on 

time exigencies or extraordinary expense. Such issues can, for example, arise where 

expedited discovery demands the quick production of a large volume of information. 

Agreements such as "claw’back" and "quick peek" agreements often accompany 

such procedures. Counsel suggests that the court should weigh the exigencies 

attendant to production required by the Stipulation immediately after the year-end 

holidays. However, following that suggestion would require the court to ignore that 

the Stipulation resolved a motion to compel that was filed because the document 

requests had been outstanding and not responded to for several months. By 
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comparison, the court notes a complete review of responsiveness, duplication and 

privilege was much more quickly completed after the issues arose in March 2012. 

{56} Counsel also suggests that the court should approach the waiver issue 

with caution and recognizing that the general state court trial practice may not yet 

be as experienced in the particular problems attendant to electronic discovery as to 

justify a strict application of the waiver principles now developed in the federal 

courts. The court has exercised that caution, but that caution does not lead to 

protecting against a waiver on the facts of this case. 

{57} The court also acknowledges that electronic discovery and the associated 

need to review for privilege can include extraordinary expense, such that a litigant 

may make a considered choice to relax efforts to avoid that expense. While such 

choices may be informed and reasonable ones, those choices must at the same time 

absorb the risk of a privilege waiver. Protections to guard against privilege cannot 

be deferred by first addressing the risk of waiver only after a production has been 

made. 

{58} Defendants’ efforts prior to production to guard against disclosure of 

privileged communication were limited, and included: (1) hiring Computer Ants as 

an outside consultant to copy, search, and produce relevant non-privileged e-mails 

and attachments; (2) instructing Computer Ants to identify documents responsive to 

a list of search terms; (3) instructing Computer Ants to remove all e-mails 

containing the extension "hickorylaw.com" from the documents produced; and (4) 

then producing the hard drives prepared by Computer Ants without any review or 

sampling or other quality assurance effort to assess whether the consultant’s efforts 

had been successful in eliminating privileged communications. Defendants admit 

that they relied exclusively on "this contractor and this procedure" to filter out 

documents potentially subject to the attorney-client privilege. (Defs.’ Mot. ¶ 8.) 

{59} While Defendants assert that these limited procedures were reasonable 

"[g]iven the size of the production" at issue (Defs.’ Br. in Supp. of Mot. for Order 

Compelling Return of Privileged Documents Supp. Br. ("Defs.’ Supp. Br.’) 4), the 

court concludes that the extent of Defendants’ efforts to guard against potential 
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production of privileged communications prior to producing the hard drives in 

January and March 2012 were not commensurate with the value of the privilege 

which Defendants now urge in their effort to protect against waiver. 

{60} Even though this court has earlier noted a clear caution that special 

care is required in approaching discovery of this type, see Analog Devices, Inc. v. 

Miehalski, 2006 NCBC 14 (N.C. Super. Ct. Nov. 1, 2006), http://www.ncbusiness 

court.net/opinions/2006%20NCBC%2014.htm; see also Bank of Am. Corp. y. SR 

Int’lBus. ins. Co., Ltd., 2006 NCBC 15 (N.C. Super. Ct. Nov. 1, 2006), http://www. 

ncbusinesscourt.net/opinions/2006%20NCBC%2015.pdf., the court has not applied 

a bright-line rule which can be argued to now be the rule in the federal courts. 

Some federal district court decisions may stand for a simple and strict rule that a 

failure by Defense counsel to conduct any privilege review prior to production would 

preclude any argument that privileges had not been waived. E.g., In re 

Fountainebleau Las Vegas Contract Litig., No. 09-02106"MD’GOLD/GOODMAN, 

2011 U.S. Dist. LEXIS 4105, at *37 (S.D. Fla. Jan. 7, 2011) (citing Ciba-Geigy Corp. 

y. SandozLtd, 916 F. Supp. 404, 412 (D.N.J. 1995); United States Fid. & Guar. Co. 

y. Liberty Su±p]us Ins. Corp., 630 F. Supp 2d 1332 (M.D. Fla. 2007); SEC v. 

Cassano, 189 F.R.D. 83, 86 (S.D.N.Y. 1999). 

{61} The court has instead carefully considered whether waiver should not 

follow where Defense counsel sought the assistance of an outside consultant. But, 

the court also concludes that efforts by a consultant demand a degree of oversight 

that is absent here. In Victor Stanley, the United States District Court for the 

District of Maryland explained that parties must take special precautions when 

using an electronic search and retrieval methodology, like that employed by 

Defendants, to identify and withhold privileged materials, indicating that: (1) the 

"[s]election of the appropriate search and information retrieval technique requires 

careful advance planning by persons qualified to design effective search 

methodology"; (2) "[t]he implementation of the methodology selected should be 

tested for quality assurance"; and (3) "the party selecting the methodology must be 

prepared to explain the rationale for the method chosen to the court, demonstrate 
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that it is appropriate for the task, and show that it was properly implemented." 

Victor Stanley, 250 F.R.D. at 262. Defendants are not able to make such a showing 

on this record. 

{62} Because the Defendants did not maintain copies of the hard drives 

produced to Plaintiffs, the record remains somewhat unclear as to how the 

documents on the two hard drives were organized. But it appears that whatever 

efforts Computer Ants followed did not isolate all privileged communications and 

the issue is not a simple one of just returning one library from the disks produced. 

Again, this court finds some guidance from the federal courts. In Harmony Gold 

U.S.A.v. FASA Corp., 169 F.R.D. 113, 117 (N.D. Ill. 1996), the court indicated that 

it is "axiomatic that a screening procedure that fails to detect confidential 

documents that are actually listed as privileged is patently inadequate." Whether 

this court were to adopt such an axiom, here the Defendants’ argument is 

compromised by a failure prior to production to undertake some minimal review of 

what was on the hard drive or to employ some minimal sampling of the libraries 

being produced to determine the effectiveness of procedures implemented to 

segregate privileged communications. 

{63} The court also does not believe that counsel can altogether delegate the 

need to guard against production of privileged communications to an outside 

consultant. In Thomereek Apts. III, LLC v. Viii. of Park Forest, 2011 U.S. Dist. 

LEXIS 88281, at *25-26 (N.D. Ill. Aug. 9, 2011), the court found reliance on a 

substantially more experienced electronic document consultant to be inadequate to 

protect against waiver where the party failed to conduct any testing of the 

consultant’s work before production. The court explained that: 

it would have been a simple matter for the [producing party] to check 

the database.., before it went live online and became available to the 
[receiving party] to verify that privileged documents were not 
disclosed .... Given the importance that parties typically attach to 
protecting even arguably privileged communications, one would have 
expected the [producing party] to perform such a verification check. 
The failure to do so is strong evidence of the inadequacy of [the 
producing party’s] precautions. 
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[d. at *25-*26. 

{64} Defendants’ arguments are also compromised by Scott’s testimony that 

he was given no guidance that would provide him any basis on which to determine 

whether or how documents on the production hard drive related to the case. (Scott 

Dep. 29:23-30:7.) Under those circumstances, it is more difficult to establish 

reliance on the expert as a reasonable advance precaution to guard against privilege 

waiver. 

{65} This court takes no pleasure in finding the waiver of attorney-client 

privilege. But, regrettably, the court cannot on this record conclude that reasonable 

efforts adequate to protect against a waiver were undertaken in advance of 

production to insulate against a subsequent waiver by applying the remaining 

factors of the five-factor balancing test. 

2. Other Factors of the Balancing Test 

{66} As indicated above, the court concludes that the multi-factor balancing 

test applied by the federal courts on this record is controlled by the first factor 

which requires that reasonable advance efforts to guard against inadvertent 

production must have been taken. 

{67} The second factor looks at the number of privileged communications 

that were inadvertently disclosed. The record indicates that the January 3, 2012 

and March 1, 2012 hard drives contained approximately 1,700 documents to or from 

the "hickorylaw.com" domain name, some of which may have been removed as 

duplicates in the subsequent production and privilege log. 

{68} Defendants cite Sun River Energy, Inc. v. Nelson, which included a 

comparison of "the number of inadvertent disclosures made in relation to the total 

number of documents produced." 2011 WL 3648600, at *4 (D. Colo. Aug. 18, 2011). 

Defendants calculate that there was an inadvertent production rate of 

approximately 0.0045% calculated by an equation with a number of 1,700 
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potentially privileged documents and a denominator of a total production of 

307,816,673 documents. 

{69} Plaintiffs first argue that the failure to conduct any privilege review 

compels a finding of waiver without regard to any numerical inquiry. See Ciba- 

Geigy Corp., 916 F. Supp. at 412. But, if any comparison is made, Plaintiffs contend 

the court should compare the number of privileged communications withheld from 

production to the number of inadvertent disclosures, and that such an equation does 

not aid Defendants who withheld no documents at all on the basis of privilege. 

{70} The third factor examines the extent to which the privilege has been 

waived. Defendants conclude that "the extent of the disclosure, and any supposed 

prejudice to Plaintiffs, is insignificant." (Defendants’ Reply Br. in Supp. of Mot. for 

Order Compelling Return of Privileged Documents 6.) Plaintiffs assert that the 

privilege issues pervade the entire production, asserting that the unsearchable 

format of the January 3, 2012 and March 1, 2012 productions forced Plaintiffs’ 

counsel to index the documents, convert them into a searchable format, and load the 

documents again into a document review platform, with the result that, "hundreds 

of potentially privileged documents exist in multiple places that cannot be easily 

returned or destroyed," so that "Plaintiffs cannot effectively and comprehensively 

review Defendants’ production without coming across potentially privileged 

documents." (Pls.’ Resp. Br. 20.) 

{71} If this third factor were controlling, the court would attempt to resolve 

the issues by fashioning a procedure that would guard against the use of privileged 

communications while not imposing an undue burden on Plaintiffs to search and 

return all copies made during the indexing process. But, again, the court concludes 

that the controlling factor is the absence of efforts on the front end. Here, the court 

cannot conclude that the inadvertent production has been "insignificant." 

{72} The fourth factor inquires as to the reasonableness of the producing 

party’s response when learning of inadvertent production. Defendants cite Ceg]ia v. 

Zuckerbergfor the notion that "with regard to reasonableness of steps to rectify the 

inadvertent disclosure, the delay in seeking to remedy the inadvertent disclosure of 
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privileged material is measured from the date the holder of the privilege discovers 

the.., disclosure[,]" No. 10-CV-00569A(F), 2012 WL 1392965, at *9 (W.D.N.Y. Apr. 

19, 2012), and assert that Defendants acted "immediately upon the learning of the 

inadvertent disclosures [on March 16, 2012] to rectify the situation." (Defs.’ Supp. 

Br. 5.) Plaintiffs, in turn, suggest that the delays in a written demand for the 

return of privilege documents militates against excusing a waiver, and particularly 

so where the ultimate request was not for the return of only specific privileged 

documents but rather for the return of the entire production. 

{73} The court need not accept any invitation to criticize the timeliness of 

Defendants’ response once learning that privileged communications had been 

produced, and the court in no way bases its finding of waiver on acts or omissions in 

and after March 2012. 

{74} The final factor is an imprecise one which inquires into "the overriding 

interests of justice." The court leaves for another day exactly what may be captured 

by this factor, but notes that the term "overriding" suggests that something 

extraordinary is required to insulate against a finding of waiver when the first four 

factors suggest the contrary. 

{75} Defendants urge that here the court should rely on that factor because a 

failure to do so would improperly condone Plaintiffs’ failure to satisfy their 

obligations under Rule 26(b)(7)(b) and N.C. RPC 4.4(b). Plaintiffs counter that the 

court should rather be careful not to condone Defendants’ "document dump" and 

their effort to "shift the cost of reviewing this document dump to Plaintiffs." (Pls.’ 

Resp. Br. 21.) 

{76} Certainly, the court does not intend to condone one party "sandbagging" 

the other by taking advantage of surprise and using privileged information to take 

unfair advantage in a witness examination. But, here the court does not find that 

the record quite as clearly raises the ethical concerns Defendants urge. This is not 

a case of where Plaintiffs surprised a defense witness by producing a privileged 

communication or using a privileged communication to formulate substantive 

inquiries. The record instead suggests that Plaintiffs segregated and did not read 
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communications which they identified as potentially privileged. The witness 

examination at issue was limited to the topic, specifically identified in a prior Rule 

30(b)(6) deposition notice, of what efforts Defendants had undertaken in producing 

the documents. 

{77} Rule 26(b)(7)(b) provides that an attorney who inadvertently receives 

privileged documents: 

(i) must promptly return, sequester, or destroy the specified 
information and any copies it has, (ii) must not use or disclose the 
information until the claim is resolved, (iii) must take reasonable steps 

to retrieve the intbrmation if the party disclosed it before being 
notified, and (iv) may promptly present the information to the court 

under seal for determination of the claim. 

N.C.R. Civ. P. 26(b)(7)(b) (2011). Here, while Plaintiffs asserted the right to 

continue review because of their conclusion that the waiver was intentional, the 

record also indicates that Plaintiffs segregated the communications and avoided 

their review. In its ruling, the court does not and does not intend to encourage a 

receiving party to believe that it has the unilateral right to determine whether the 

producing party had intentionally waived privileges when producing attorney client 

communications. 

{78} Defendants separately invoke the provisions of N.C. RPC 4.4(b) which 

provides that, "[a] lawyer who receives a writing relating to the representation of 

the lawyer’s client and knows or reasonably should know that the writing was 

inadvertently sent shall promptly notify the sender." N.C. RPC 4.4(b) (2005). 

{79} Defendants’ argument raises at least two questions. First, the court 

must inquire whether it, rather than the State Bar, is the proper entity to police a 

violation of the ethical rule. The court need not resolve that issue here, but its clear 

inclination would be that in the proper case, a violation of an ethical duty may be 

captured in the exercise of the fifth factor of the balancing test. The second 

question is whether the record clearly demonstrates that Plaintiffs notice of the 

issue of potential waiver was "prompt" within the meaning of the rule. This is an 

imprecise question for which there is no bright-line for determination. Again, the 
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court here notes the contrast between the facts of this case and an instance in which 

a party attempts by surprise to use the contents of a privileged communication. 

Here, Plaintiffs examined Defendants’ witness on a topic notice in the Rule 30(b)(6) 

notice of deposition and did so without using the contents of any privileged 

communication. The court concludes that those facts are not adequate to insulate 

against the waiver that results from the failure to take reasonable protections in 

advance of producing the privileged communications. 

{80} Again, the court does not by its ruling intend to encourage any party 

receiving what may appear to be privileged communications to elect to provide no 

notice to opposing counsel because the receiving counsel unilaterally concludes that 

the waiver was intentional rather than inadvertent. 

IV. CONCLUSION 

{81} The court believes that the facts of this case are unusual, and that the 

court’s ruling must be considered in light of this particular record. The court 

recognizes that "[t]he public’s interest in protecting the attorney’client privilege is 

no trivial consideration[.]" In re Miller, 357 N.C. at 328, 584 S.E.2d at 782. But, 

those considerations also require some minimal level of effort to guard against 

waiver prior to document production. Here, considering all factors, the court must 

conclude that any attorney’client privilege attendant to the produced documents 

has been waived. 

{82} Accordingly, Defendants’ Motion is DENIED. 

IT IS SO ORDERED, this 26th day of July, 2012. 

/s/James L. Gale 
James L. Gale 
Special Superior Court Judge 

for Complex Business Cases 
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6 



Case 8:10-cr-00694-RWT Document 1 Filed 11/08/10 Page 7 of 19 

28. On m about [ ebrm~:ry ~8, 2011 ...... STE’V ENS sent a letterto the F’DA thai incIuded 

~’[K-Co~.] has .not &we.lope& devised, esmblished, or maintai:~d any 
program o::r ac:ivi~,y to promote or encourage, e:}ther dbectly or h’~directly, 
the use of [W4)rug] as a means ~o achieve wcqgb loss or trea~ obesib .... 
{K-Corp,]% promotional material a,:d activities tbr [W+ Drugl are 
consistent with the approved Proscribing :nfbrmation and the 
su.pporqt:g clhdcat data:," 

b+ ~ K-Corp./aas m~{. d~ + el{.. pe, d or mml~+,:m~¢,.d promotio:~a: Na:~s or a¢.tiviSes 
tc, direct{y o,r ind:i:rectIy promom [%<t)rt+gl fi:.,,r weight loss or ~l::e l.rea~me~:t 
of obesity.’ 

"{K+Co:rp,] has two :ypes of adviso:® boards .... N:atiorml Advisory Boards 
a:nd Local Advisory Bom’ds .... [Ko-Corp,], ~hrough its field4msed Market 
Developmem Managers° has established I+,c, caI Adv:H:,m~ Board ~ i~:~ certain 
sales regions l!b:r the purpose o:t obm:i:~ing specific advice t:?om hea:@ care: 
prof%ssio~m [s i:n that locale fbr [W4):lmg] andier i ss..ues re./at{ng ...+~:+ the 
G-mrapeu:ie area Ofd epmssion.~ Pu.rs:m:mt ~:o [K+Corpd policy, no sales 
region n:tW have morw than two I.,,oca: Advisou Boards, and no such board 
may meet more tl:+an twice per yem+Y 

a ~    By toebrua~’ z++ a@b, S FE~ ENS kn+:,+ that K-.(.. orp. had mammlt:ed programs 

.and a,:a: ~m:.,,. t:’+ .... d+r¢++.d and * ’r~: J + L~’~. .+ : ~1 p:x+,m.oted m::d m-:courag ed ~,t:e use of %<t)ru g to achieve 

weight loss and. treat obesity+ and lha: K-.(,orp:, s promotH., ml activities for W4):ru~, had .:,..1. b~::e:: 

consistent with the approved prescrib:h~g i~ffm’aafion, 

.> -,+..+ .:.: :~::~ +:’+ ,+. .~.:~ .... . , :¯ ..+ ~ ° ¯ ..... + :.~ + +>0+    [+y/"::ebruaO: 28+ 2003~ S ! !%+ LNS .k.n+ a+ +ha+ K.,+(.. crp+ had pa:d .m.m:v.r.+. ::s 

pl-ryskia::s irt 28t}] <2:!i:102 1o give prm’notio.na.l taIks abc+t.:t W+Dru.: 1(hat includ.ed sli:de 

presentations aboul :mapproved uses o[ W+l)rug, :,a~+t.:d:,ae lot ~,,~:k,,~h: ,o,.,s, 

3 l,    By FebrUary 28 2(103+ STEVENS knew [hal K.+Corp+ }-~eM many <petrol :ssue. 

boards"--.., in add:i+ion R) national ai3d local advisor’, boaH~.s co:+cei:nlng %-.Dry% Dr, H and Dr, P 
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’L.%s yo~.~ b,ave requested.° we arc providing a list of’the pros and cons of sabmi~t:mg 
pI~ysJcJan pres¢nt~tions on I\V~Drug] ~o H.)A .... 

Cons 

.... Respo~ds ~o FDA°s request 5.(a) f~r 
copies of all materiaIs pres~ated by 

individuals ident:ified in r~N~onse to 
item 3 and relafing to [WJi)rugl 

--- Provides ird’ormation that ~ppear~ ~o 
promote c,l:~label uses of [W~Dr~,~g i~ t~.’.,r 
weight loss as wdI as ADHD.. s~xual 
dys~)nction, and o~h.er unapp~oved ~se5 

Pote:~fialIy ga.mers credibility with 
I-: D A 

Pol.e~fiallv demon s~:ra.~,e s l K~Co:’p .l’s lack 

,o~’ co.~tro[ over plhysiciat~ speakei:s~ 

-- P:mvide:s i:ncr!,:minat h~g evidence abom 
pote~tia[ o.[!Fdabel promotJo~~ oI:’ [ W~[)rug=I 
g~at may be used against [K.-Corp,.] i:n t:his or 

in a future inyesrig at:kin.’° 

| I~.~ L S d~,termm~; ne~ t.,.. prod~.~c¢ a~F .ofil~e slide seis to the FDA with ihe 

...... :’ ~: or ab:~u~ May ~Io zO0_~. STEVENS ..~m,~ a .l~:.dvr t~. t}~,~, t .)A which ¯ fi~al prodt:lctJon, ,[nsI~..,:.~..o o:r~ ’ ’~ "~ """ " s ...... ’ ~’ ":* ’", : ~. :" ’ 

stated that it was K-Corp. s h ml response to the l DA s requests and taJse]y stated \ ,~:th ~l:~s 

final s..’abmission~ we complete ov:tr pr,:.,d~;~ction ~i’intbrma{ion an:d documents in response to the 

wi~.h {K~(,orp I on Jarmary ~, 1. At0.> co,Ice:ruing .~/q}mg.l. 

..~,~    In this final letter. S II E~ENS also conImued {o ta.ls¢.t~ r~.p~t:sen~ ~ha.t K42orp. had 

b:ee~’~ p:ro:moth’~! \\:’-Dr~:~g co{~si:s:{e~iIv with the prodt~ct label ..... he .~t,:~t<..d 

"I:n the fi:r~at a~,~alysis, aIl o.I’ the i nl:~rmatJo:n consis~entay a:l~d ck~arly poims 
to ~he same eoaclusion ..... IK~Corp.I has not deveIoped, devised 
established, or maL,~tained m~y program or acdvity to promote° eiff:|er 
directly Dr indi~ectly, the ~:,se of I W-Drug{ ,9 achieve weight loss or treat 
obe:sitv.’~ 

"°[K-Corp.l’s promo~.ioaaI mmer:iai and activities fi~:r [W-Dmg] are 

9 

iiiiiiiiii 
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:3 

defendam~ 

LA/.,1REN 

in a ma:~:er :witl~i:~ ~l~e ~.~i~sdiet.ion: o J:.t:’~e FI)A. ;an agency of tt~e exec~i’+’:e bra~ch oi! i:be 

sta~cmem and represen~:a~:ion~ thai: is. she se~: a ei:~er toi: ~m i:q)A0 which ineh~ded the !:i:~l!o:wing 

~++~a~emems re’<irdir~g K~(’om larmarv I~. 2:(!}0:!,: tt:m’mgh OCt<~ber 9; 20,}21 !..~ .... ,~ . ¯ ..... ,, .:.;g,~:,, :,a~ ........ , ....... .:.a. ~ ,2 ..... 

: I:K~(,:,~,~:p:d has ~oi: devek~ped~ devised~ eSmN:is~e& oi maimai~ed atw t~ri:!grim~ ~::!r 

a,a a m~,a~a 1~., acb t ea e weigh:{ Io:gs or trea~ obes’r~y: 7 

¢g :~ g 

@ @ ,g 

,bXs r+o{ed: { K~C<..>rp: ] has m’~t dev:ek~ped or maintained plans or 
ac{ivi*ieS *o directly: or indiree{ly ~r~:~mote W~ Drag for weigh{ 10ss +,:~r ~l~e ~r~:am’mr+~ 

’!lK-Cot’p~ has :two types of adviso:® boards; .... Nat:io:m~.I Adv:ismT Board:+~ +:rod 
Local Adviso:u Boards,, ~, {K-*Corp,], :thro~igh 
De:vel:~pmenl Managers, has established Local i:n ¢ertah~ sales 
reg!io~s for tt’~e p:v!rpose of obtai!:~ir+g sp,e¢ifig advice t~om hea!~h care prof~as~kmais 
in ~hat ar~O~or isSue~ re!ath-~g :{o ti~e i:herapemie area o.!" 
depre~:+;k}~=, policy, no sa:leS ~:¢g:ion ma}’-have mo:~e t:h~{m 
two I..(~cal Advist:,W Boardsi and .+:.;+:ic{h boai~d m:~D, mee~ more thv..r:~ twice per 
y{’.a.r?: 
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def’e~:ldant. 

LAUREN STI~VENS. 

in a mal:~.er will’~in ~ibe j uris.dic~ion o’2’ ~l:~e FDA. an .a.genc?~ of the execu,ive branch of {be 

govemmel:,{ {:,[~,/~e United States. kr~owingiy and willfu[]7 falsili.ed, concea.le& and covered up by 

a ~:ick..scheme. and devic~~ a I:na~eria~ t5~:~ and made a materially {a[se..fictitious.. and l?f:at~dulen~ 

:s~ateme1~.t a.~?d r~presenta~ion~ that :i.s~ sl~e sent a l.e~!.er to {be FDA which i~-~cl~tded tl~e lbt}c, wing 

statemen~ mgardi~g K-Corpis speaker program activi!.ies from Jam~tW 1~ 200~. tt~.ro~:~gB (.)cIober 

9, 2002: 

’A>.:.e~v:tees were no~ paid. reimbursed, or o{berwi:se ¢o:mpensa.~:ed t~:~ attend the:se 
eyefuls, wi~;h the excep{i<m of :~,eimbursemem ~br parking {~ees i~’a some cases/’ 

tn fact° STEVENS kr~ew that K~Corp. had provided gifts and enterlain.merrt ~o ~be 

a{~endee.*~ of tbes<: programs m~d had removed this in*~:mnation :{?om a porlion of the ’*Eve:nt 

Spm.adsI:~e=et" tha~. she provided as a~::~ Appendix t.o {.his {er..Ier0 

15 
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COtINT F! VE 
(False Statcmertt] 

Para~raphso. .... ] tl~mu~fl~.o 411 o~: the [i~r~fl~ctm’Vo            .~ oAI. i:e~a.~i~:~ ~s... are :incorp~ated. here. 

........... ~ " ...... :’-:~ ’ "’~’’~ ~’, 7}’~,"~ ~: ~ 1" ’:;~ ’ ..... a .’* *, o:*~’:* 

LA!2. RLN S I I.A LNS. 

governme:n, ofth:e United States_ k~owir~gly m~d willf’u]ly flfls:ified. Concealed. and. c:c, ve~’ed L~p by 

a tr~ck, o eh~mv and d~: ,Ice a materisl :.t:~,~c{ and made a materially false, fictitious, a~:~d fi-a~.~d~:de~~t 

state mem a:~d ,=e ..... ~:.~eman,~n. fl:~s.~ i:~ slhe se~’~t a letter to fl~e FDA which included !.he t:bl k~wi~:~. 

..<.tatemems regarding K-Corp’s acSvi{ es from ~anuary l~ 200 I~ tlm:~,a:gh October 9. 20(}2: 

"IWD systematical l y a:nd: carefi, l}y collected, reviewed and provided you wi,:h 
e xtensi~:e i:nfb:rmafio~’:~ a,~d supporting d ocame~ta~:io~ regarding ![K~Corp.]’s 
promotionaI and n o,>pre.motionai{ ac,ivifies ~elati,~g to {W4):rugi} a~.d weigh{ 

[t~ the finaI a~a[vs:~s, a]{ o:fthe igt’0m~ati.og co~sh~ter~t:iy an~{ c{eady i x:>m~ 
to ~t~e same co ncl~siot~ J K~Corp.] has not developed, devised, established, or 
maintained any program or ac,ivity to promote, e:ither direc,l? or indi:re.ctly, the 
rise ol:" {W-Dr~g1 t~).,mhieve weight less or IN at obesity." 

:~: 
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STEVENS also k:r~ew t.hai a SubsI~m~JaI ram?bet of W-D:mg prom,~~tio:r~a:l programs 
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, 

(.).n or ab~ No~ ~mber 6, ~(.)!..~..~ in the District of Maryland and: elsewhere. ~be 

LAUREN STEV,ENS~ 

¯ b~ a matter wi,.hh~ the jurisdictio:n of ~.he FI)A. a~ agency ot’ttm exec~five branc.h ~::~f the 

government of ~he [.haired States. k~owing!y arid w~Ilft~l[y fatsifie& concealed, and covered up by 

statemem and repre~e.ma~ion, that :.is, she sen~ a letter to th~ F’DAo wt"~ich i,~c[t~ded the I!b]lowi~g 

sta{ement regardb~g K:-Corp?s activities :from ]mmaw I. 2001~ ~br<’mgh October 9, 2002: 

"Al~3~<.m~;~.b ~he:re were is,o/ated deI:iciencies, the oNective evi:det~ce ¢Ieari> 
demonsrtrates t:ba~ [K-Coq>] has not developed, maintair~ed, or encouraged 
p.ro:mot:kmal plans: or activities to promote° direc([y or indirec~ly~ [W-Dmg.[ for 
weigh~ IoSs~ the ~reatment ofobesity~ or aw other anapproved indicatio~a ’° 

In :t~c{. STEVENS knew tha~ K-Corpis deticieneies were nm isota:ted. ~t~t radqer 

that K~Corp~ had maid,rained extegsive promotional p.Ians and activities tba{ directly and 

i:t~direc{ly promoted W~Dmg t:br ,~,eight ios~;.. the trea~.ment of obesity, and o~her ~,.napproved 

ir~dica~lior~s, a~d that she had not provided to {.he FDA ir~ibrmation tha{ showed that K~Corp?s lop 

3peakers tb,r WZDrug were promoting Wd)rug ~br weighi IosS. the me.atmen~ o:i’obesity, and other 

unapproved indicatkms, even t.hough the FDA had specifically requested synch intbrmation a:l~d 

STEVENS had promi:sed t;o prod’~ce the h~t:brmation to th~ FDA, 

18 
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UNITED STATES DISTRICT COURT 

SOUTHERN DISTRICT OF CALIFORNIA 

QUALCOMM INCORPORATED, 

Plaintiff, 

V. 

BROADCOM CORPORATION, 

Defendant. 

AND RELATED COUNTERCLAIMS. 

Case No. 05cv1958-B (BLM) 

ORDER DECLINING TO IMPOSE 
SANCTIONS AGAINST THE 
RESPONDING ATTORNEYS AND 
DISSOLVING THE ORDER TO 
SHOW CAUSE 

On January 7, 2008, this Court issued an Order Granting in Part and Denying m Part 

Defendant’s Motion for Sanctions and Sanctioning Qualcomm Incorporated and Individual Lawyers 

("Sanctions Order"). Doc. No. 718. The Court found that Plaintiff Qualcomm Incorporated 

("Qualcomm") intentionally withheld tens of thousands of documents that Defendant Broadcom 

Corporation ("Broadcom") had requested in discovery. Id___~. at 18-23. In reaching this conclusion, the 

Court emphasized that the suppressed documents directly contradicted a key argument advanced by 

Qualcomm in pretrial motions and throughout trial and supported a defense asserted by Broadcom. 

Id____:. The Court also stressed the quantity of suppressed documents, the ease with which Qualcormm 

ultimately was able to locate the documents, the simplicity and relevancy of the search terms and search 

locations that led to the discovery of the documents, and the lack of evidence indicating that 

Qualcomm had engaged in any meaningful oversight of its document production. Id___.:. The Court also 

05cv 1958-B (BLM) 
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found that six attorneys assisted Qualcomm in withholding the critical documents by failing to conduct 

a reasonable inquiry into the adequacy of Qualcomm’s document production and by ignoring warning 

signs, which indicated that the document search was not thorough and that Qualcomm’s document 

production was not complete. Id. at 23-31. The Court specifically identified several inadequacies in 

Qualcomm’s document search that should have been apparent to outside counsel, including the failure 

to search the computers belonging to, or used by, deponents and trial wimesses, the failure to 

adequately investigate when significant, relevant, and unproduced documents were discovered, and the 

failure to ensure there was a legitimate factual basis for the legal arguments made to the Court before 

making them. Id___: Qualcomm did not appeal the $8.5 million sanction imposed against it. 

The sanctioned attorneys1 ("Responding Attorneys") filed objections to the Sanctions Order 

with the trial judge, United States District Judge Rudi M. Brewster. On March 5, 2008,Judge Brewster 

vacated the Sanctions Order as to the Responding Attorneys and remanded the matter to this Court, 

finding that the Responding Attorneys had a due process right to defend themselves and, therefore, 

should "not be prevented from defending their conduct by the attorney-client privilege of Qualcomm 

and its employees and representatives because of the application of the self-defense exception to the 

attorney-client privilege of Qualcomm." Doc. No. 744. This Court provided Responding Attorneys 

with an almost unlimited opportunitT to conduct discovery and to present new facts to the Court. 

Over a period of roughly fifteen months, the parties undertook a massive discovery effort. 

Qualcomm searched for, uploaded to its internal review database, and had its outside counsel review 

for responsiveness and privilege, over 1.6 million documents. It ultimately produced approximately 

22,500 documents (totaling well over 100,000 pages) to RespondingAttorneys. The Day Casebeer firm 

produced approximately 31,000 pages of hard copy documents and 39,000 electronic documents to 

attorney Young in response to his document requests. These documents were reviewed by Day 

Casebeer’s outside counsel, Young’s outside counsel, and Qualcomm’s outside counsel prior to use in 

these proceedings. And, all of the parties producing documents prepared and provided extensive 

z The Court sanctioned James Batchelder, Christian Mammen, Kevin Leung, Lee Patch, Adam Bier and Stanley 

Young. Doc. No. 718. 

2 oscv 1958-B (BLM) 
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privilege logs and, where appropriate, redacted responsive documents. They then culled this universe 

of documents down to the subset to be used for depositions. All told, Responding Attorneys deposed 

seven Qualcomm engineers, three of Qualcormm’s in-house attorneys, two of Qualcomm’s in-house 

paralegals, and one fellow Responding Attorney during the remand proceedings. Excerpts from all of 

these depositions, as well as three depositions of Qualcomm engineers from the underlying 

proceedings (depositions taken by Broadcom), were presented via video at the three-day evidentiary 

heating before this Court. 

In resolving this Order to Show Cause ("OSC"), the Court has reviewed and considered all of 

the submitted documents, including expert opinions, lengthy declarations from all of the Responding 

Attorneys, and extensive legal arguments from all of the parties, has heard and considered the 

testimony of the Responding Attorneys and deponents, and has thought long and hard about this case. 

There still is no doubt in this Court’s mind that this massive discovery failure resulted from significant 

mistakes, oversights, and miscommunication on the part of both outside counsel and Qualcomm 

employees. The new facts and evidence presented to this Court during the remand proceedings 

revealed ineffective and problematic interactions between Qualcomm employees and most of the 

Responding Attorneys during the pretrial litigation, including the commission of a number of critical 

errors. However, it also revealed that the Responding Attorneys made significant efforts to comply 

with their discovery obligations. After considering all of the new facts, the Court declines to sanction 

any of the Responding Attorneys. 

Given the large amount of detailed evidence presented to the Court and the frequently 

conflicting nature oft_he testimony and evidence, the Court has elected not to summarize the evidence 

in this order. The evidence is available in the court record to anyone interested in reviewing it and the 

parties are extremely familiar with it. Instead, the Court will summarize the major errors it perceives 

as contributing to the massive cache of critical documents remaining undiscovered by Responding 

Attorneys and unproduced by Qualcomm until after trial. 

/// 

/// 

/// 

3 OScv 1958-B (BLM) 
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Discovery. Errors 

The fundamental problem in this case was an incredible breakdown in communication. The 

lack of meaningful communication permeated all of the relationships (amongst Qualcomm employees 

(including between Qualcomm engineers and in-house legal staff), between Qualcomm employees and 

outside legal counsel, and amongst outside counsel) and contributed to all of the other failures. The 

Court was not presented with any evidence establishing that either in-house lawyers or outside �ounsel 

met in person with the appropriate Qualcomm engineers (those who were likely to have been involved 

in the conduct at issue and who were likely to be witnesses) at the beginning of the case to explain the 

legal issues and discuss appropriate document collection,z Moreover, outside counsel did not obtain 

sufficient information from any source to understand how Qualcomm’s computer system is organized: 

where emails are stored, how often and to what location laptops and personal computers are backed 

up, whether, when and under what circumstances data from laptops are copied into repositories, what 

type of information is contained within the various databases and repositories, what records are 

maintained regarding the search for, and collection of, documents for litigation, etc. Finally, no 

attorney took supervisory responsibility for verifying that the necessary discovery had been conducted 

(including ensuring that all of the correct locations, servers, databases, repositories, and computers 

were correctly searched for potentially relevant documents) and that the resulting discovery supported 

the important legal arguments, claims, and defenses being presented to the court. These fundamental 

failures led to the discovery violations. 

Another factor that contributed to the discovery failure was a lack of agreement amongst the 

participants regarding responsibility for document collection and production. Batchelder delegated 

discovery responsibility to Leung and Mammen, assuming they would be assisted by capable and 

2 Such a meeting may have clarified for the engineers that, though Qualcomm was arguing that only submission 
of a technical proposal to JVT, not mere attendance or participation, would trigger Qualcomm’s disclosure obligations 
(see, e.g., 9/21/07 Young Decl. ¶ 67), Broadcom was requesting (and was entitled to receive) a broader scope of 
information through discovery - namely, information about Qualcomm’s attendance, participation, and involvement in 
JVT (~, e._&, Doc. No. 565-2, Ex. D-9 (30(b) (6) Topic ! 0) and Doc. No. 540, Ex. BB-2 (Request for Production No. 50)). 
The attorneys also should have explained to the engineers that they should provide to the lawyers all information and 
documents relating in any way to the JVT and let the attorneys decide how to handle the information during the litigation. 

4 oscv 1958-B (BLM) 
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trustworthy in-house lawyers and paralegals. 10/09/09 Batchelder Decl.3 ¶¶ 3-18. Leung and Mammen 

testified that they followed the procedure set forth in the memorandum entitled "Overview of 

Document Collection at Qualcomm" ("Overview Memo") in which Qualcomm legal staff dictates 

which databases and computers are searched. 1/15/10 Hearing Wr.4 at 112:12-16 (Mammen); 

10/10/09 Leung Decl. ¶10. In contrast, m-house legal personnel apparently were unaware of the 

Overview Memo. 7/16/09 Martin Dept. Tr. at 35:5-13 (attorney Roger Martin did not recall seeing 

the memo or hearing about it); 6/29/09 Glathe Dept. Tr. at 10:24-11:3, 54:18-55:2 (the lead paralegal 

on this case from May or June 2006 forward did not recall seeing the Overview Memo until after trial 

concluded); 7/16/09 Laxamana Dept. Tr. at 47:21- 48:12 (another paralegal did not recall reading the 

memo). Morever, contrary to the guidelines set forth m the Overview Memo, the paralegals 

understood that while they might suggest potential search locations or custodians, it was outside 

counsel’s role to direct them to documents and to instruct them as to what to collect. 6/29/09 Glathe 

Dept. Tr. at 68:13-69:8, 70:2-13, 73:25-74:13; 7/16/09 Laxamana Dept. Tr. at 26:18-27:7. 

With regard to the Rule 30(’0)(6) deponents, in-house attorneys provided guidance on the 

appropriate witnesses. See, e.g.,10/10/09 Leung Decl. ¶ 29 (Roger Martin suggested Chris Irvine for 

the standards issues). Leung followed the advice and then specifically requested that the designated 

individuals’ files be collected. Dept. Ex.s 21/QX6 85. In response, Qualcomm paralegals advised 

Leung that they believed there was no need to search the witnesses’ individual files or laptops because 

3 Because many of the witnesses and participants to these remand proceedings were deposed on more than one 

occasion or provided multiple declarations, the Court will precede each citation to a deposition transcript or a declaration 
with the date on which the deposition occurred or the declaration was signed. The documents themselves may be found 
on the docket attached to declarations of counsel. 

4 The Court refers to the transcript of the evidentiary hearing held before this Court on January 13, 2010 through 

January !5, 2010 by the hearing date (e.g. "1/13/10 Heating Tr. at    ") 

5 _As explained in Frank A. Cialone’s October 10, 2009 Declaration 0Doc. No. 941=7], the exhibits filed with his 

declaration and listed as "Appendix of Deposition Exhibits 1-199" are true and correct copies of exhibits used during 
depositions taken during these remand proceedings. 10/10/09 Cialone Decl. ¶¶ 2-3. These exhibits, which can be found 
at Doc. No. 941, xx811 be referred to as "Dept. Ex. " in this order. 

6 Qualcomm provided the Court with a binder of exhibits it intended to use during the evidentiary hearing. These 

documents were marked "QX __," with the QX number being the same as the corresponding exhibit number given to 
the document in Timothy Blackford’s October 13, 2009 Declaration 0Doc. No. 963-1]. 
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the information was likely to duplicate information and documents contained m other corporate 

repositories that already were being searched. Moreover, the paralegals represented that this procedure 

had been utilized successftilly m other litigation against Broadcom proceeding in the International 

Trade Commission ("ITC"). See 11/5/09 Leung Decl. ¶ 11 and Dept. Ex. 45; see also 1/15/10 

HearmgTr. at 180:21-181:9 (Leung testimony). Leung and Mammen acquiesced to this suggestion even 

though they had not reviewed any of the x~4tnesses’ individual files, did not know what reformation was 

contained in the databases or repositories that were being searched, and had not been involved in the 

ITC litigation and did not know how documents were collected for it. See, e.g., 1/15/10 Hearing Tr. 

at 119:20-23 and 141:24-143:9 (Mammen’s tesfimow), 181:1-6 and 199:7-13 (Leung’s testimony); 

11/5/09 Leung Decl. 7 11; Dept. Ex. 22; Mammen Decl. 77 36-37. Leung then sent an emai! to the 

trial team7 explaining that they were not going to search individual computers or files of deponents 

because "none of the document requests propounded by Broadcom call for documents uniquely in 

the possession of these individuals" and "it was determined that anything responsive .in their 

possession would be cumulative of documents otherwise collected and produced." Dept. Ex. 45; 

1 / 15 / 10 Hearing Tr. at 181:11-23 (Leung testimony). Apparently no one, including m-house attorneys 

or more experienced outside counsel, responded to the email or otherwise advised Leung that the 

proposed method of collecting documents was inadequate. 

These failures were exacerbated by an incredible lack of candor on the part of the principal 

Qualcomm employees. For example, Viii Raveendran repeatedly told Responding Attorneys, other 

outside counsel, and Qualcomm employees that she had not participated in, and had no involvement 

with, the JVT during development of the H.264 standard and she testified to those facts under oath. 

10/10/09 Leung Decl. 77 44-45; 10/13/09 Patch Decl. 77 28-33; 1 /15/10 Hearing Tr. at 207:21-22; 

se____ee ~, 7/15/09 Raveendran Dept. Raveendran made these statements despite the fact that she 

personally had attended some of the JVT meetings (see, e,g., Dept. Ex. 159 (Raveendran telling 

Isailovic "I attended (sic) few of theJVT sessions and I’m curious")), had analyzed the H.264 standard 

7 The email is addressed to the "QC-Broadcom Internal scan list." Dept. Ex. 45. It appears this list included 
the attorneys at Day Casebeer and at least some in-house legal personnel at Qualcomm, but not Young. 10/10/09 Leung 
Decl. 33; 1/!5/10 Heating Tr. at 228:16-21. 
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for in-house counsel (see, e.g., Dept. Ex. 165 (email thread regarding Raveendran’s January 2003 

report to Qualcomm’s patent counsel of an earlier "investigation on infringement of ABS patents by 

JVT") and Dept. Ex. 166 (February 2003 email from Raveendran to in-house counsel stating "[t]his 

is to inform you that JVT ... could potentially infringe on Digital Cinema patents, specifically ABS and 

related patents")), and had exchanged emails with other Qualcomm employees and cons.ultants 

regarding the meetings (see, e.g., 10/10/09 Cialone Decl., Ex. 200 (appendix of emails between 

Raveendran and Qualcomm’s JVT consultant, Jordan Isailovic, many of which were copied to other 

Qualcomm employees)), in fact, when directly asked whether a consultant working for Qualcomm 

had attended the JVT meetings, Raveendran replied "I don’t know," despite having personally 

exchanged approximately 118 emails with Qualcomm’s paidJVT consultant,Jordan Isailovic. 7/18/06 

Raveendran Dept. Tr. at 79:8-12. While Raveendran provided a nuanced explanation for her 

statements during the remand proceedings, the fact remains that she did not provide any of these facts 

to Responding Attorneys, even when asked. 10/10/09 Leung Decl. ¶¶" 19, 24, 38, and 40; 10/10/09 

Mammen Decl. ¶ 30(b); 10/13/09 Patch Decl. ¶¶ 28-29; see generally, 7/15/09 Raveendran Dept. 

Unfortunately, this lack of candor was not limited to her JVT attendance nor was it unique to 

Raveendran, or even to just the Qualcomm engineers. The remand proceedings have clarified that a 

number of Qualcomm employees, including legal counsel, knew that Qualcomm had analyzed the 

H.264 standard and had attended JVT meetings during the relevant time period and yet no one 

informed Responding Attorneys. 

While they did not adequately search for documents, Responding Attorneys did repeatedly try 

to determine whether Qualcomm had participated in the JVT proceedings during the time the H.264 

standard was being developed. As previously discussed, outside counsel, including Responding 

Attorneys, repeatedly asked Raveendran and other Qualcomm employees about Qualcomm’s alleged 

participation. In addition, Batchelder explained that one of the reasons he brought Patch into the case 

was to provide a "fresh pair of eyes" to the JVT fact investigation. 1/15/10 Hearing Tr. at 24:20-25:4. 

Patch conducted a "fresh" investigation (although it included the erroneous assumption that the 

deponents’ and potential trial wimesses’ personal computers had been searched) and reached the same 

conclusion-that Qualcomm had not participated in the JVT proceedings during the relevant time 
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period. 10/13/09 Patch Decl. 7¶ 24-27; 1/15/10 Heating Tr. at 206:14-207:5, 211:5-212:9, 220:13- 

221:22. Moreover, five third-parties, including the chair of the JVT and a Broadcom employee 

involved in the JVT proceedings, confirmed their belief that Qualcomm was not involved with JVT 

during development of the H.264 standard. As Batchelder’s counsel concisely summed it up, 

Responding Attorneys received confirmation by fifteen Qualcomm employees, including lawyers, on 

thirty-one occasions that Qualcomm did not participate in JVT or that the same was probably or 

almost certainly correct. 1/13/10 Hearing Tr. at 116:24-117:8. 

The problems created by this pervasive miscommunication and incomplete document search 

were compounded by an inadequate follow-up in response to contradictory, or potentially 

contradictory evidence. Although numerous Qualcomm employees indicated that the same employees, 

including Raveendran and Garudadri, were the employees most likely to have been involved in the JVT 

process, neither in-house nor outside counsel ensured that the identified employees’ computers were 

searched for relevant documents and emails. Similarly, no one checked the standards group’s travel 

records to verify which employees went to the locations where JVT meetings were held. Even when 

the avcce reflector list with Raveendran’s email address on it was discovered, Raveendran’s personal 

computer and emails were not searched for similar documents. Finally, when the twenty-one emails 

were found on Raveendran’s computer during trial, none of the attorneys considered the fact that the 

discovery of the "new" emails proved Qualcomm’s document collection and production had been 

inadequate, reviewed the discovery production log to determine the scope of the document collection 

and production, or otherwise reflected on the state of the discovery or its application to trial 

arguments. 

Legal Standard and Analysis 

The Federal Rules of Civil Procedure authorize federal courts to impose sanctions on parties 

and their attorneys who fail to comply with discovery obligations. Rule 26 provides for sanctions 

against individual attorneys who are remiss in complying with their discovery obligations: 

[E]every discovery request, response, or objection must be s!igned b~ at least one 
attorney of record... By signing, an attorney or party certifies mat to me best of the 
person’s knowledge, information, and belief formed after a reasonable inquiry... [the] 
discovery request, response, or objection, ~ is: 

8 05cv 1958-B (BLM) 
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(i) consistent with these rules and warranted by existing law or by a nonfrivolous 
argument for extending, modifying, or reversing existing law, or for establishing 
new law; 

(ii) not interposed for any improper purpose, such as to harass, cause 
unnecessary delay, or needlessly increase me cost of litigation; and 

(’fii) neither unreasonable nor unduly burdensome or expensive, considerm~ the 
needs of the case, prior discovery in the case, the amount in controversy, ano the 
importance of the issues at stake in the action. 

Fed. R. Civ. P. 26(g)(1)8. "[W]hat is reasonable is a matter for the court to decide on the totality of the 

circumstances." Fed. R. Cir. P. 26 Advisory Committee Notes (1983 Amendment). If an attorney 

makes an incorrect certification without substantial justification, the court must sanction the attorney, 

party, or both and the sanction may include an award of reasonable attorney’s fees. Fed. R. Civ. P. 

26(g) (3). As the Supreme Court confirmed, Rule 26 (g), like Rule 1 !, requires that the court impose "an 

appropriate sanction" on the attorney. Chambers v. N__ASCO, Inc., 501 U.S. 32, 51 (1991). 

In this case, Leung is the attorney who signed the discovery responses and, therefore, was 

responsible for the accuracy and propriety of them. While some of the interrogatory responses were 

not accurate and the document productions were not complete, after considering all of the evidence 

presented to the Court during the remand proceedings, including Leung’s testimony during the heating 

and the correspondence and communications between Qualcomm employees and outside counsel, the 

Court £mds that his discovery responses were made after a reasonable, although flawed, inquiry and 

were not without substantial justification. While he certainly, could (and should) have conducted a 

more thorough effort to collect and produce relevant discovery, Leung did take appropriate:actions 

to learn the truth but was misled by Qualcomm employees. Accordingly, the Court declines to 

sanction Leung pursuant to the Federal Rules of Civil Procedure. 

The Court also has the inherent power to leW sanctions on parties or attorneys who engage in 

abusive litigation practices. Roadway Express, Inc. v. Piper, 447 U.S. 752, 765 (1980) (citing Link v. 

Wabash R. Co., 370 U.S. 626, 632 (1962)). However, a court must "exercise caution in invoking its 

s Rule 26 has been renumbered and stylistically revised since the Sanctions Order issued, but remains 

substantively the same. 
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inherent power, and it must comply with the mandates of due process..." Chambers, 50! U.S. at 50. 

Sanctions only may be imposed under the court’s inherent authority upon a finding that the attorney 

acted in bad faith. Roadway Express, 447 U.S. at 766; Fink v. Gomez_, 239 F.3d 989, 994 (9th Cir. 

2001). Bad faith "includes a broad range of willful improper conduct." Fin.k, 239 F.3d at 992 (relying 

on Roadway Express and Chambers). 

The evidence presented during these proceedings clarified that, although a number of poor 

decisions were made, the involved attorneys did not act in bad faith. While Leung and Mam_fiaen did 

not pursue several discovery paths that seem obvious, at least in hindsight, they did make repeated 

efforts to verify that Qualcomm’s discovery responses were accurate. Similarly, when Patch became 

involved in discovery, while he did not determine whether Raveendran’s personal computer had been 

searched, he did take numerous, reasonable steps to verify the truth of her statements. 

With regard to the August 6, 2002 email welcoming Raveendran to the avc_ce email group 

discovered on her computer by Bier on January 7, 2006, Bier states that he does not recall reviewing 

the email or showing it to Patch9, though he does recall telling Patch that he con~ed that 

Raveendran’s email address was subscribed to the reflector (though at that time, he still did not know 

how it had been added or by whom). 10/13/09 Bier Decl. ¶ 28. However, Bier adds that even if he 

had reviewed the email, he would not have considered its impact on discovery because he had not been 

part of the defensive discovery process and the document did not convey any new information such 

as how Raveendran was added to the list. Id___~. ¶ 29. Because no one has presented evidence to the 

Court suggesting that Bier received any other new information from Raveendran or anyone else on 

January 7, 2006, the Court accepts Bier’s representations and finds that he did not act in bad faith when 

he failed to produce it to Broadcom, to notify his supervisors, or to otherwise deal with the new 

document. While the Court is surprised that the attorney charged with preparing a trial witness was 

not ha a position to recognize the significance of the email, that was not Bier’s fault and it does not 

establish bad faith in this case. 

9 In his declaration, Patch confirms that he tasked Bier with preparing Raveendran to testify and that no one, 

including Bier, informed him of the existence of the August 6, 2002 email prior to or during trial. 10/13/09 Patch Decl. 
¶45. 
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As to the attorneys involved in the decision not to produce the twenty-one emails discovered 

during trial, they themselves acknowledge that it was a mistake. 11/2/09 Patch Decl. ¶ 52; 1/15/10 

Hearing Tr. at 134:11-23 (Manunen testimony). The Court is dismayed that none of the involved 

attorneys considered the larger discovery picture: the presence of "new" JVT emails on Raveendran’s 

computer, which no attorney had seen or reviewed, clearly proved that the prior document collection 

had been inadequate. Yet, no one suggested that any follow-up discovery investigation be conducted. 

And, none of the attorneys considered how the "new" documents affected the arguments being 

presented during trial. But again, in light of aU the evidence presented during these remand 

proceedings, the Court finds that the decision by Bier, Mammen and Patch to withhold the ~,enty-one 

emails as non-responsive was not made in bad faith. S~arly, while Patch and Mammen should have 

provided more detailed information regarding the newly discovered emails to Batchelder and Young, 

who were presenting Qualcomm’s witnesses and arguments to the court and jury, and Batchelder1° 

should have asked more specific questions about the newly discovered evidence, their respective 

failures do not establish bad faith in light of all of the remand evidence. In summary, while the Court 

believes the attorneys should have considered the contents of the documents and their relevance to 

the arguments being presented in court1’ and to the adequacy of the discovery process, the Court finds 

that the evidence does not establish that any of the Responding Attorneys acted in bad faith. 

Finally, the remand proceedings clarified Young’s lack of knowledge about, and involvement 

in, the discovery violations. Prior to these remand proceedings, the Court understood that the Heller 

Ehrman attorneys were responsible for preparing witnesses and briefing regarding the JVT. Sanctions 

~0 Young states in his declaration that he does not recall Patch telling him on January 14, 2007, or at any other 

time, about finding newJVT documents. 10/13/09 Young Dec!. ¶ 7. He submits that had Patch made a statement of 
this nature to him; he would have asked questions or had some kind of response or reaction. Id__~. This is consistent with 
Patch’s testimony that he recalls Young having "no reaction or response" following the "brief heads up" Patch believes 
he gave Young. 7/14/09 Patch Dept. Tr. at 36:19-22. Because Young apparently did not learn about the new evidence, 
he did not have any reason to request additional details from Patch. 

n During these remand proceedings, both Patch and Young have argued that the Sanctions Order exceeded the 
scope of the referral to the extent it tied the discovery violations to arguments these attorneys made in pleadings or to the 
court. The unusual facts of this case have made it difficult for the Court to draw a distinct line between the violations 
governed by Rule 11 and those governed by Rule 26 and only the latter were refet*ed to this Court. This Court does 
believe that case discovery is intertwined with the resulting legal arguments and that Rule 26 was implicated by the conduct 
described in the Sanctions Order. 
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Order at 30 n.12. For that reason, the Court believed Young had a duty to conduct a reasonable 

inquiry into whether the fact discovery Day Casebeer provided was adequate and accurate before 

presenting the non-participation argument in briefing and in arguments to the Court. Id_.._~. at 29-30. 

Over the course of these remand proceedings, the Court has learned that neither Young nor any of 

the other Heller attorneys took on the task of preparing fact wimesses regarding the JVT. Se._~e, e.~., 

10/13/09 Young Decl. ¶ 8. Moreover, it now is apparent that Young did not learn from Patch12 about 

the discovery of new JVT emails on Raveendran’s computer so there is no evidence that Young 

knowingly or intentionally misled Judge Brewster when he subsequently stated at sidebar that there was 

no evidence that any emails were sent to the avc_ce reflector list. In light of the foregoing, the Court 

finds that Young did not act in bad faith and should not be sanctioned. 

Conclusion 

It is undisputed that Qualcomm improperly withheld from Broadcom tens of thousands of 

documents that contradicted one of its key legal arguments. However, the evidence presented during 

these remand proceedings has established that while significant errors were made by some of the 

Responding Attorneys, there is insufficient evidence to prove that any of the Responding Agomeys 

engaged in the requisite "bad faith" or that Leung failed to make a reasonable inquiry before c.ertifying 

Qualcomm’s discovery responses. Accordingly, the Court declines to impose sanctions on the 

Responding Attorneys and hereby dissolves the order to show cause that initiated these proceedings.13 

[Doc. No. 599]. 

IT IS SO ORDERED. 

DATED: April 2, 2010 

 alma  L. MAJOR 
United States Magistrate Judge 

12 As described above, it appears either Patch did not say anything to Young or Young did not hear Patch. 

13 The Court notes that one of the provisions of its original Sanctions Order was the CREDO program, which 

was designed to provide the involved parties with an opportunity to examine what happened in this case and to make 
recommendations as to how individual lawyers, law rums, and corporations can avoid similar mistakes in future cases. 
Sanctions Order at 37-41. The remand proceedings served this function and, as a result, the Court finds there no longer 
is a need for the CREDO program and, therefore, relieves Qnalcomm of that obligation. 
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Coquina Investments v. Rothstein and TD Bank, N.A. 

The contentions in the lawsuit were: 

A. 

B. 

C. 

Coquina alleged that TD Bank, through a regional vice president and two other 
employees, aided and abetted Rothstein’s Ponzi scheme fraud by making of 
fraudulent representations. The bank failed in investigate red flags triggered by 
the bank’s AML systems and procedures, among other acts. 
TD Bank argued it did not know about or participate in the fraud. The three 
employees acted on their own without the knowledge of TD Bank. 
TD Bank argued also its fraud monitoring procedures and systems were adequate 
and reasonable, but did not flag Rothstein for extraordinary scrutiny. 

Evaluating discovery failures, which led to inaccurate statements to the Court, the Court 
found this was a case of "too many cooks spoiling the broth": 

A, 

B. 

C. 

Over 200 attorneys from DT Bank’s lead trial firm, Greenberg Traurig ("GT"), 
were involved in the case to conduct various phases, including different teams for 
"banking issues, document production, and pretrial and trial practice". 

Sullivan & Cromwell was hired to handle some issues, but the two law firms did 
not coordinate. 
S&C hired a consultant to perform work that called TD’s trial expert’s opinion 
into question, but no one informed Greenberg. 

After trial a number of events unfolded: 

C. 

TD Bank disclosed a document titled "Standard Investigative Protocol," which 
the Bank’ s attorneys adamantly denied exi sted duffng trial, did exist. 
Plaintiffs learned through production of documents by TD Bank in a related case 
that some fraud alerts had not been produced in Coquina’s case despite 
representations to the contrary. 
A key document was produced in the related case established production was 
without key metadata and a key legend blacked out in the copying process. 

In separate hearings the Court considered two motions for sanctions. Witnesses from TD 
Bank, Greenberg, an outside consultant, and former GT lawyer testified--all with 
individual counsel--to these problems: 

A. A key TD document produced through Greenberg to Coquina was in black and 
white, rather than in color. As a result the copy did not contain a legible red 
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banner running across the top of the page containing the words, "HIGH RISK," in 
capital letters. The copy produced to Coquina stripped out metadata indicating 
when, and which, Bank employees saved, reviewed, or edited the document. 
i.     TD Bank represented to the Court that the document was not doctored and 

the header, "HIGH RISK", appeared illegible as a result of a "copying 
error". This resulted from a poorly coordinated process: 
a.     An outside vendor scanned and copied all documents at 

Greenberg’s direction. 
b. GT then sent the scanned files to another vendor specializing in 

document collection, processing, and production. 
c. Once processed, documents were uploaded in color for review by 

firm lawyers. 
d. Once selected for production, the consultant converted documents 

into black and white .tiff files for production. [Documents were 
produced in color in the related case.] 

e. GT then did a "quality check" of the production and the documents 
were printed and produced to opposing counsel. 

f. There were multiple issues with the production of the document. 
Among them: 

g. When it was identified and requested again several times later in 
the case, a GT lawyer went directly to a Bank employee instead of 
the document vendor. The employee did not copy the file in native 
format, eliminating data and the heading; 

h. When requested, GT lawyers produced the document in a .pdf file 
in the mistaken belief the document was kept in the ordinary 
course as paper. Again, the data was stripped out in the process. 

i. At an earlier motion to compel GT incorrectly assured the 
Magistrate Judge that that "every document TD Bank kept 
electronically was "reproduced in tiff format, searchable, and with 
34 columns of metadata." 

ii. During trial, TD Bank produced 150 pages of new documents relating to 
the bank’s knowledge of the fraud. The Court ordered TD Bank employee 
depositions and monetary sanctions. 

iii. A second key document, a "Standard Investigative Protocol" was not 
produced and its existence had been denied--incorrectly. 

iv. At deposition Court ordered depositions, the Enhanced Due Diligence 
Department manager testified that when an account is flagged, the AML 
investigator would follow the Standard Investigative Protocol, which the 
bank had during the relevant period, but she was unsure where the 
document was stored. She testified that she was never asked to produce a 
copy of it in this litigation. 

v. Plaintiff’s counsel demanded the document then raised the issue with the 
Court. A GT lawyer stated that, to his knowledge, GT had produced every 
relevant protocol, and there was no "hidden document regarding 
investigative protocol." Further, he had followed up with the manager, 
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. 

vi. 

vii. 

viii. 

who stated she was not talking about a document, just a general policy and 
a checklist. 
When Plaintiff moved to compel, TD filed affidavits of its Senior Vice- 
President of Global AML Enhanced Due Diligence and the manager who 
testified at the deposition, both denying the existence of the SIP. At the 
hearing these two employees testified at length the document did not exist 
and was just the checklist previously produced. 
Separately, another GT lawyer represented to the Court that she had 
spoken to Bank representatives and determined that the document did not 
exist. 
The Court found "[t]he evidence is clear" that GT, [the Senior X!~ for 
AML, and a specific GT partner had the document before trial. 
a.     The document was in the litigation document database but not 

selected for production. No one ever checked the database when 
the issue arose later. 

b. Before trial the Senior V.P. for AML had received an e-mail with 
attachments labeled "standard investigative protocol," one of 
which was the document at issue, but he opened only one--a 
checklist he testified was the only relevant document. 

c. Later, through his assistant, the Senior V.P. forwarded that e-mail 
to the GT partner, who forwarded it to her secretary and asked her 
to print the documents. The Court found "[i]t is unclear whether 
[the lawyer] reviewed the printouts or what she did with those 
documents." 

d. The Court found also that even after the deposition no one at GT or 
the bank did a search for the document other that the partner doing 
a key word search of her email. 

For these and lesser reasons, including the bank’s failure to disclose to trial counsel the 
report of a consultant hired by S&C that contradicted the trial expert, the Court found that 
GT "acted negligently in failing to comply with its discovery obligations in this case, and 
TD Bank acted willfully in failing to comply with its discovery obligations and assist its 
outside counsel to properly litigate this case in accordance with the Federal Rules of Civil 
Procedure and the Federal Rules of Evidence." 

A. 

g. 

The Court found that: 
i.     "TD Bank’s in-house counsel were conspicuously absent from any 

involvement in supervising or assisting in the litigation .... " 
ii.     TD Bank compartmentalized its groups of attorneys and segregated 

information from the trial attorneys. The GT attorneys dealt with different 
individuals depending on the subject matter or nature of the inquiry. 

iii. TD Bank willfully concealed relevant evidence (the post-discovery 
consultant’s report) from its trial counsel. 

Sanctions included: imposition of a finding of fact that TD Bank’s monitoring and 
alert systems were unreasonable and that TD Bank had actual knowledge of 
Rothstein’s fraud. Plus costs of the motions. 
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Blythe and Drymax Sports LLC v. Bell, et al., Case No. 11-cvs-933 (N.C. Business Court 

2012) 

. 

In response to document requests Defendants produced a disc of electronic discovery of 
about 3 million documents. As formatted the documents could not be searched and the 
vast majority were not responsive to the document requests. Plaintiffs’ counsel obj ected. 
Defendants produced a second disc with more files, but the same defects. Again, 
Plaintiffs objected. Newly added counsel committed to correct the problems. 

. 

Searching the disc, Plaintiffs’ counsel identified privileged documents. Defendants 
sought return of all privileged documents on the discs, but could not identify how many 
and what privileged documents were on the discs. Plaintiffs refused. Defendants moved 
for return of the documents. Plaintiffs argued waiver. 

. 

The Court found that the Defendants had engaged in discovery abuse and imposed waiver 
of privilege with respect to documents produced in what Plaintiffs’ characterized as a 
"data dump" resulting from Defendants’ means of responding to the requests: 
A.    Responding to the document request, the Company identified a computer 

consultant for counsel. The consultant had no litigation experience. 
B. Counsel instructed the outside computer consultant to gather documents from the 

company’s server with limited additional advice. 
C. The company’s internal computer staff had minimal involvement in the process. 
D. Search terms were used that had been provided by Plaintiffs’ counsel with the 

caution that the terms were an effort to cooperate but could not be used as a 
substitute for a proper segregation of documents responsive to the request. The 
terms were used to cull the documents. 

E. Second, documents with the law firm’s address in the to/from of the email address 
line were culled from the set resulting from use of the search terms. 

F. The software used was rudimentary and was not designed for use in litigation. 
The consultant had no understanding of the requirements of litigation. 

G. No further review was done. All data with a "hit" from a search term was 
produced. No quality control or other check was done. 

H. The resulting production was millions of non-responsive pages, including files 
infected by viruses. The files were not in native format, so were unsearchable, 
except on an individual basis. Important metadata was stripped out. 

I. A significant number of privileged documents were not culled out because they 
were forwarded or otherwise stored, so were not flagged by a search of the 
to/from field in the email. Attachments were not checked. 

. 

Neither counsel nor the company had ownership of the process or the computer 
consultant. 

. 

The de facto result of the Defendants’ process was to shift the cost of document review to 
the Plaintiffs. The Court found the Defendants had not taken reasonable steps. 
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United States v. Stevens, Case 8:10-cr-00694 (D.Md. 2011) 

. 

Lauren Stevens, then Vice President and Associate General Counsel of GlaxoSmithKline 
("GSK’) was indicted by the US Attorney’s Office in Massachusetts in Maryland on six 
counts of obstruction of a proceeding & aiding and abetting obstruction; falsification and 
concealment of documents & aiding and abetting falsification and concealment; and 
making false statements to the government & aiding and abetting false statements 

. 

In GSK’s response to the Government’s information request for materials related to 
GSK’s alleged off-label marketing of Wellbutrin, she allegedly: 

A. 

B 

C. 

Withheld documents that the Government pleaded would have shown that GSK 
promoted Wellbutrin for off-label use in violation of law; 
Represented to the FDA GSK had completed the response to the Government’s 
inquiry, but without disclosing she had slides and other documents that the 
Government pleaded would have shown physicians promoted Wellbutrin for off- 
label use; and 
Altered a spreadsheet that she created for the response to the Government to 
eliminate a column that enumerated entertainment provided to physicians. Note 
this was not an existing document. It was created for the response. 

3 The statues at issue were: 

. 

A. 

g. 

C. 

18 U.S.C. 1512(c): whoever "corruptly (1) alters, destroys, mutilates, or conceals 
a record, document, or other object, or attempts to do so...; or (2) otherwise 
obstructs, influences, or impedes any official proceeding, or attempts to do so .... " 
i.     Note: exclusion for legal advice: "[t]his chapter does not prohibit or 

punish the providing of lawful, bona fide, legal representation services in 
connection with or anticipation of an official proceeding." 

18 U.S.C. 1519 "knowingly alters, destroys, mutilates, conceals, covers up, 
falsifies, or makes a false entry in any record, document, or tangible object with 
the intent to impede, obstruct, or influence the investigation or proper 
administration of any matter within the jurisdiction of any department or agency 
of the United States .... 
18 U.S.C 1001 for making false statements to the Government. (a) Except as 
otherwise provided in this section, whoever, in any matter within the jurisdiction 
of the executive, legislative, or judicial branch of the Government of the United 
States, knowingly and willfully (1) falsifies, conceals, or covers up by any trick, 
scheme, or device a material fact; 2) makes any materially false, fictitious, or 
fraudulent statement or representation; or (3) makes or uses any false writing or 
document knowing the same to contain any materially false, fictitious, or 
fraudulent statement or entry; 

Stevens argued in part that GSK’s voluntary response to the request was coordinated 
closely with GSK’s outside counsel, including former FDA lawyers, who vetted the draft 
responses, and she relied upon their evaluations. She argued also the responses that 
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. 

formed the foundation for the indictment were exercises in legitimate advocacy protected 
by law. 

The Government argued Stevens did not have the fight to rely on outside counsel’ s 
advice on several grounds and moved aggressively to exclude and limit testimony by 
outside counsel as to advice given. 

A. 

B. 

C. 

The Government argued the reliance on counsel defense would not available if the 
evidence showed that some other counsel agreed with Stevens to conceal the 
"incriminating" documents and information from the FDA .... " 
i.     Clearly implying outside counsel had participated in the misconduct; 

nonetheless, the Government brought no charges against outside 
counsel...whether conspiracy or aider/abettor. 

ii. One allegedly false statement that was the basis for one count was drafted 

by outside counsel and outside counsel advised withholding some 

documents that were the basis of the indictment [until GSK could meet 
with the Government to put them in context.] 

The Government argued Stevens could not rely on the defense except for advice 
provided by her personal counsel; since outside counsel represented GSK, she 
could not assert the defense. 
There was no questions Stevens had acted within the course and scope of her 
authority, but no indictment of GSK for the conduct was brought. 

Stevens was acquitted on Rule 29 motion largely based upon the advice of outside 
counsel defense. 

. 

There are substantial grounds to conclude that had the same letters been signed by outside 
counsel no charges would have been brought. 

Qualcomm Inc. v. Broadcom Corp. Case No. 05cv1958-B (BLM) (S.D.Cal. 2008). 

. 

Qualcomm sued Broadcom for patent infringement. The success of the lawsuit depended 

to a great degree on whether Qualcomm had participated in the JVT in 2002-03 before it 
published H. 264 video standards - as participation would constitute a waiver of the fight 

to anything more than a reasonable royalty by virtue &the JVT’s inclusion of Qualcomm 
patented technology in the video standard. Broadcom aggressively sought discovery 

about Qualcomm’s participation. 

. 

Qualcomm denied having documents from the key period, 2002-03, demonstrating any 
participation in JVT and produced few documents with oblique references and 
connections to possible participation prior in the JVT’s publication of the standard. 

. 

Qualcomm’s first Rule 30(b)(6) witness was impeached with documents when she 
testified Qualcomm did not participate. The Court later noted when she was designated 
under the rule, none of her files were checked for responsive documents. Qualcomm was 
forced to designate a second witness and again his files were not checked. He testified 
falsely Qualcomm had not participated in the JVT in 2003. 
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. 

6. 

. 

. 

. 

While preparing a key Qualcomm witness to testify at trial a Qualcomm outside attorney 
discovered an email to welcoming the witness to the JVT in 2002. 

A. 

B. 

ii. 

iii. 

Ultimately, at trial, on cross-examination the witness disclosed 
documents--Qualcomm was forced to produce the documents. 

Several days later a search of the witness’s laptop computer using search terms 
uncovered 21 separate JVT emails, none of which Qualcomm had produced in 
discovery. 
i.     Despite the red flag relevant documents had not been identified in the 

original searches, no new searches were done. 
The trial team decided not to produce the emails on the theory (which the 
Court later rejected) that they had not been requested 
The trial team maintained the argument Qualcomm had not participated in 
the JVT despite being in possession of contradicting documents. 

she had 

The jury returned an verdict for Broadcom. 

After initially defending its discovery compliance after trial, soon after lead outside 
counsel and Qualcomm’s GC wrote the Court admitting Qualcomm had thousands of 
relevant unproduced documents establishing facts inconsistent with its trial arguments. 
Ultimately Qualcomm identified more than 46,000 additional documents. Broadcom 
pursued sanctions. 

In the first sanctions ruling the Court found "by clear and convincing evidence that 
Qualcomm, its employees, and its witnesses actively organized and/or participated in a 
plan to profit heavily by (1) wrongfully concealing the patents-in-suit while participating 
in the JVT and then (2) actively hiding this concealment from the Court, the jury, and 
opposing counsel .... " 

B. 

C. 

The Court further found that Qualcomm’s "counsel participated in an organized 
program of litigation misconduct and concealment throughout discovery, trial, 
and post-trial before new counsel took over lead role .... " 
Qualcomm it was ordered to pay Broadcom’s litigation costs, totaling about $9.2 
million because Qualcomm’s misconduct delayed resolution of the case. 
The Court sanctioned Qualcomm and six outside attorneys. It ordered the six to 
report themselves to the California State Bar for investigation. 

The six sanctioned lawyers then argued in district court their ethical obligations under the 
attorney client privilege forced them to keep silent. They moved to be absolved of their 
obligations under the attorney-client privilege in order to prove the failures were 
Qualcomm’s fault. The Court granted the request. 

Two years of litigation and discovery between counsel and Qualcomm followed. 
Broadcom bowed out of the case to leave it to Qualcomm and its counsel to argue. 
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10. In the second sanctions proceedings that followed: 

1 1. 

A. 

B. 

C. 

Qualcomm reviewed 1.6 million documents, producing about 22,500 documents. 
The law firm produced 31,000 pages of paper and 39,000 electronic to one 
lawyer. 
Seven Qualcomm engineers, three in-house lawyers, two Qualcomm paralegals, 
and one outside attorney were deposed. 

In the sanctions proceedings post-privilege waiver, the Court withdrew the sanctions 
against the lawyers, with these findings in the face of what it described as "frequently 
conflicting evidence": 

A. 

g. 

C. 

D. 

g. 

"The fundamental problem in this case was an incredible breakdown in 
communication. The lack of meaningful communication permeated all of the 
relationships (amongst Qualcomm employees (including between Qualcomm 
engineers and in-house legal staff), between Qualcomm employees and outside 
legal counsel, and amongst outside counsel) and contributed to all of the other 
failures." 
i.     No one met with the engineers to explain the issues and discuss document 

collection. 
ii. Outside counsel failed to learn how Qualcomm’s computer document 

storage worked. 
iii. Qualcomm in-house counsel deferred to outside counsel. 
iv. Both counsel and Qualcomm paralegals relied on inaccurate information 

about document storage they never checked. 
No attorney took supervisory responsibility to ensure document discovery 
obligations were met. 
The law firm and the company never agreed who had the responsibility for 
document collection and review. 
i.     The firm claimed to have relied on a Qualcomm procedures memo giving 

in-house counsel the authority to determine what sources were searched. 
ii. In-house counsel denied knowledge of the memo and argued Qualcomm 

had deferred to outside counsel to manage discovery. 
The problems were exacerbated "by an incredible lack of candor on the part of the 
principal Qualcomm employees." 
i.     Counsel inside and outside the company took the statements at face value 

without ever checking them against the documents or ensuring someone 
had looked at the individual’ s documents. 

No one followed-up on red flags signaling all of the relevant documents had not 
been secured. 
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Risks Presented by Disaggregation 

1. Miscommunication 

2. Differing expectations of’in-house counsel and the business 

3. Failure to meet discovery obligations 
A. Document retention 
B. Document retrieval 

4. Inefficiencies resulting from lack of complete planning 

5. Weakening of checks and balances that prevent misconduct 

6. Failure to integrate systems 

7. Lack of ownership 

8. Lawyer become targets 

Necessary Prerequisites to Disaggregation that Facilitate Securing its Benefits 

1. Transparency between client and counsel for everything done for the engagement 

2. Agreed upon quality control mechanisms. 

3. Assigned ownership of tasks and processes with role clarity 

4. Logistics sophistication 
A. The basics: task lists 
B. Compatible software and systems 

5. Feedback mechanisms 

6. Permeable membranes, not firewalls between in-house counsel, the business and outside 
counsel 

7. Acknowledgement of uncertainties and addressing them. 

8. Purposefully designed checks and balances 

9. Understanding that the risk of error makes scorched earth litigation strategies very 
dangerous because opposing counsel has not buy-in to discovery practices and other 
litigation tasks, so is much better able to attack any error. 
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From: 

Sent: 

To: 

Subject: 

Kirby, Sheny <SKirby@wcsr.com> on behalf of 

Dunlevie, Steven <SDunlevie@wcsr.com> 

Monday, October 15, 2012 2:29 PM 

WCSR Attorneys <wcsrattomeys@wcsr.com> 

Ethics Program for Corporate Lawyers sponsored by UNC School of Law 

The Ethics Program tbr Coll0orate Lawyers sponsored by the UNC School of Law and its Center for Banking and Finance on October 26th in Chapel Hill may be of 

interest to you. Please see the email below t~om Lissa Broome regarding the progam which includes 4 hours of ethics/professional responsibility CLE credit. 

Steven S. Dunlevie, Esq. 

Womble Carlyle Sandridge & Rice, LLP 

271 17th Street, NW, Suite 2400 

Atlanta, Georgia 30363 

404-888-7401 (Direct) 

404-870-4828 (Fax) 

Friends - 

On Friday, October 26 from 9:30-3:00 at the Friday Center for Continuing Education in Chapel Hill, UNC School of Law and its Center for Banking and Finance are 

sponsoring the Dan K. Moore Program in Ethics. Please consider registering for this program at http://www.law.unc.eduide/dankmooreidefault.aspx. There is a 

reduced registration fee (~150 versus ~195) if three or more from any organization register. The program includes 4 hours of ethics/professional responsibility CLE 

credit. 

The topic is "Adjusting to the ’New Normal’: Ethical Challenges for In-House and Outside Counsel" and includes 

¯ a review of privilege and conflicts issues common for businesses; 

¯ a discussion of expectations of general counsel for outside counsel with respect to budgeting, billing, staffing communication, and coordination; 

¯ an examination of ethical and practical issues presented by outside counsel guidelines; 

¯ the exploration of ethical issues in disaggregating legal services and outsourcing; 

¯ an examination of allocating and sharing responsibility for errors, omissions, or worse. 

The program’s panelists include two in-house counsel -Jana Litsey, the Director of Litigation & Regulatory Inquiries for Bank of America, and Sandra van der Vaart, 

the General Counsel for LabCorp. They are joined by Peter Buck of Robinson Bradshaw & Hinson, Jim McLoughlin of Moore & Van Allen, Karen Popp from Sidley 

Austin, and our UNC Law School’s Professor Bernie Burk. Tom Hazen and Lissa Broome will moderate. 

The program includes a networking lunch. The program has always been popular with in-house counsel. This year’s registrants include folks from College 

Foundation, Inc., Cree, Inc., Dex One Corporation, First Citizens Bank, Lenovo, Lowe’s Companies, Inc., Progress Energy, O.uintiles, and Waste Industries, among 

others. 

Click the link above to register and join the fun. 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:/iwww.law.unc.eduicentersibanking 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 



From: 

Sent: 

To: 

Subject: 

Broome, Lissa L <lbroome@email.unc.edtr~ 

Friday, October 19, 2012 9:49 AM 

Center tbr Banking and Finance Board of Advisors <bx~ardadvisors@listserv.unc.edu> 

[boardadvisors] Help with Ethics Program for Corporate Lawyers sponsored by UNC School of Law on October 26 

Friends -We have a terrific program coming up next Friday, October 26. Among others, Jana Litsey, Director of I.itigation and Regulatory Inquiries for Bank of 

America, will be a panelist~ Our enrollment numbers are a little light right now. I would very much appreciate it if you would circulate this message to attorneys in 

your firm. Although gear~-_~d towards corporate attorneys, the discussion of ou~:side counsel guid~:_~lines and what general counsel e’.<pect r~-_~garding budgeting, 

bNing, coordi~ation wouJd be re~evmt to I}t}gators ;s well ff three or more from your b-;nk or {irn~ sign t~p, there is ~ substmtiai discotmt i~ tile registration fee 

(~:150 instead of $:195). Thanks [:or your help in promoting this excellent program. 

Lissa 

On Friday, October 26 from 9:30-3:00 at the Friday Center for Continuing Education in Chapel Hill, UNC School of Law and its Center for Banking and Finance are 

sponsoring the Dan K. Moore Program in Ethics. Please consider registering for this program at http:i/www.law.unc.eduide/dankmooreidefault.aspx. There is a 

reduced registration fee ($:150 versus $:195) if three or more from any organization register. The program includes 4 hours of ethics/professional responsibility CLE 

credit. 

The topic is "Adjusting to the ’New Normal’: Ethical Challenges for In-House and Outside Counsel" and includes 

* a review of privilege and conflicts issues common for businesses; 

* a discussion of expectations of general counsel for outside counsel with respect to budgeting, billing, staffing communication, and coordination; 

o an examination of ethical and practical issues presented by outside counsel guidelines; 

o the exploration of ethical issues in disaggregating legal services and outsourcing; 

o an examination of allocating and sharing responsibility for errors, omissions, or worse. 

The program’s panelists include two in-house counsel -Jana Litsey, the Director of Litigation & Regulatory Inquiries for Bank of America, and Sandra van der Vaart, 

the General Counsel for LabCorp. They are joined by Peter Buck of Robinson Bradshaw & Hinson, Jim McLoughlin of Moore & Van Allen, Karen Popp from Sidley 

Austin, and our UNC Law School’s Professor Bernie Burk. Tom Hazen and Lissa Broome will moderate. 

The program includes a networking lunch. The program has always been popular with in-house counsel. This year’s registrants include folks from College 

Foundation, Inc., Cree, Inc., Dex One Corporation, First Citizens Bank, Lenovo, Lowe’s Companies, Inc., Progress Energy, Quintiles, and Waste Industries, among 

others. 

Click the link above to register and join the fun. 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9:19.962.7066 

http:/iwww.law.unc.eduicentersibanking 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 

i.X.i Description: Description: 
htt p:#www.law, u nc.ed u/ima ges/n ews/media/ba n king fin a nce 
web542.jpg 

¯ -- You are currently subscribed to 

boardadvisors as: lbroome~;email,unc.edu. To unsubscribe send a blank 

emaJl to leave-32317116-1695650.3be5586217e3ccO74e7867b34fe3~Olb(a~listserv.unc.edu 



From." 

Sent: 

To: 

Subject: 

Buck, Peter <PBuck@rbh.com> 

Friday, October 19, 2012 1:50 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

P, JE: A couple of quick queslions about DKM? 

l.issa, 

The HB 640 relates to that bullet pohlt called <’Sharia," where I am talking about outside guidelines and other outside influences on lawyers’ ethical decisions~ It is 

pretty tangential if we want to leave i[: ouL [.il~ewise on the two sets of guideNnes: they are both long and i[: would be fine with me if they are only on the website. 

doubt we need to incur tt~e cost of t;opymg those. 

Thanks. 

Frem: Broome, Lissa L [mailto:lbroome@email,unc,edu] 
Sent; Friday, October 19, 2012 12:04 PN 

Te: Buck, Peter 
Subject: A couple of quick questions about DKN? 

Hi Peter -A couple of quick questions for you. You can answer by email or give me a call. 

1. You provided a copy of House Bill 640. Does that relate to the discussion of the international privilege? 

2. Do you want the participants to have hard copies of either or both the Goodrich and Walmart Outside Counsel Guidelines? 

We are planning to put everything up on the web (in pdf form) and then have the PowerPoints and some other source documents in hard copy for each participant. 

Thanks. 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

b_ _t_ _t.17_ _._ i_ Lw_._w_._w_.._la_ w_: .u_ n_c_ :_e_.d__u_/.� e__n2 e_._r_sLb_ a_._n_k! .n_~ 
Access my papers on SSRN at: http://ssrn.com/author=248720 
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Dan K. Moore Program 
To be copied for the Participant Folders (double-sided, stapled) 
(all these documents were emailed to JC on Friday) 

All of this PLUS the highlighted material is to be placed on a webpage connected to the program. 
The highlighted materials will ONLY be on the website. 
Please convert the PowerPoints to pdfs before posting them on the website. 

The PowerPoints should be loaded onto JC’s laptop. 

Adjusting to the "New Normal" 

Privilege and Conflicts 

1. Buck PowerPoint (print 2 slides to a page) [RBH Charlotte] 

2. NC Rules of Professional Conduct 
3. Buck Engagement Letter [RBH Charlotte Formation] 

4. House Bill 640 
5. McLoughlin PowerPoint on European Commission [CHAR 2 EU Powerpoint] 

What do General Counsel Want 

1. Van der Vaart PowerPoint (2 slides to a page) [MooreEthics] 

2. Litsey PowerPoint (1 slide to a page) [Dan K. Moore Ethics... Litsey] 
3. Goodrich Outside Counsel Guidelines 
~ W~I Mart Ou~sid~ C6unsd Guidelines 

Disaggregation of Legal Services 

1. McLoughlin PowerPoint [Dan K. Moore Disaggregation] 
M  o ghli DoCuments 

3 Addifi ona[ Q~al~omm D o~m~nt~ [QUa[comm Sanctions O~d~i and QC Pfiv ~ai~] 

Whistleblowers 

1. Popp PowerPoint [to be supplied] 
2. McLoughlin PowerPoint [CHAR 2... Whistleblower] 

3 ~his~l~blower Sou~ Do,umbras [Whistl~blow~ Bagies S~ppo~fing Dogum~m~] 



Dan K. Moore Annual Program 
On Ethics in Business Law 

October 26, 2012 

ADJUSTING TO THE "NEW NORMAL": 

ETHICAL CHALLENGES FOR IN-HOUSE AND OUTSIDE COUNSEL 

I, HOUR ONE: Challenges of the in-house counsel’s role as company lawyer 
from the standpoint of both (a) how in-house counsel should govern their 
conduct; and (b) issues outside counsel confront in advising and representing 
companies 
A. Attorney-Client Privilege and Work Product Doctrine 

1. Legal vs. business advice (Peter Buck) 
2. Privilege issues in representing subsidiaries and affiliates (Peter 

Buck) 
3. International issues: The uncertain status of communications with 

in-house counsel in the European Union (Jim McLoughlin; Peter 
Buck) 

Bo Conflicts 
1. 
2. 
3. 

of Interest 
Between entity client and constituents (Peter Buck) 
Among affiliated companies (Peter Buck) 
Issues created by in-house or outside counsel owning securities in 
a client company (Peter Buck) 

II. Challenges of the in-house counsel’s role in supervising and assembling legal 
services: 

HOUR TWO: What do General Counsel (or other supervising in-house 
counsel) want from outside counsel in the New Normal? (Sandy Van der 
Vaart; Jana Litsey) 
A. Budgeting 
B. Staffing and work allocation among in-house counsel, outside counsel 

and third parties 
C. Communication and coordination 
D. Alternative billing methods 

LUNCH BREAK 



HOUR THREE: 

Eo Outside counsel guidelines (Peter Buck) 
1. Guidelines that impose constraints on other client relationships 
2. Guidelines that impose constraints on services or practices that 

counsel may consider prudent or ethically necessary 

Ethical issues in disaggregation (limiting the scope of what outside 
counsel does) (Jim McLoughlin) 
1. Possible disconnect between the demands or expectations of the 

client vs. the forum regarding outside counsel’s role in discovery 
2. Case studies: Coquina Investments v. Rothstein and TD Bank, 

Blythe v. Bell; United States v. Stevens; Qualcomm v. Broadcom 

III. HOUR FOUR: When something goes wrong: Allocating and sharing 

responsibility for errors, omissions or worse [Karen Popp; Jim McLoughlin; 

Jana Litsey; Sandy Van der Vaart] 

A. The developing model of disaggregated services and shared 

responsibility 

B. Coping with uncertainty" 

C. Whistleblowers (Karen Popp; Jim McLoughlin) 

D. Lawyer liability" issues 



From: 

Sent: 

To: 

Subject: 

Fountain, David <Davi&FountaJn@duke-ene~gy.com> 

Friday, October 19, 2012 9:17 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: Your help - - Dan K. Moore Program in Ethics -- Friday, October 26 

Thanks I.issa. I’ll be glad to get this around within Duke Energy I.egal’s RAL!CLT offices on Monday. 

L.:>:_~ldng h:~rward to seeing you in a week. 

David 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Friday, October 19, 20:[2 03:47 PN 

To: Fountain, David 
Subject: Your help -- Dan K. Noore Program in Ethics -- Friday, October 26 

Hi David- 

Thanks for registering for next Friday’s program. I wanted to encourage you to find a second and third person (or more) from your company to also attend. If you 

do, your registration fee will be reduced from $195 to $150 and the other attendees will also be able to register for $150. 

We have a great group of panelists and a great program. I want to be sure everyone who would benefit from the program is aware of it. I’ve pasted in an email that 

you could use to make others in your company aware of the program, if you are so inclined, in any event, I look forward to seeing you next Friday. Thanks, Lissa 

On Friday, October 26 from 9:30-3:00 at the Friday Center for Continuing Education in Chapel Hill, UNC School of Law and its Center for Banking and Finance are 

sponsoring the Dan K. Moore Program in Ethics. Please consider registering for this program at http:iiwww.law.unc.edu/cleidankmoore/default.aspx. There is a 

reduced registration fee (~;150 versus ~;195) if three or more from any organization register. The program includes 4 hours of ethics/professional responsibility CLE 

credit. 

The topic is "Adjusting to the ’New Normal’: Ethical Challenges for In-House and Outside Counsel" and includes 

a review of privilege and conflicts issues common for businesses; 

a discussion of expectations of general counsel for outside counsel with respect to budgeting, billing, staffing communication, and coordination; 

an examination of ethical and practical issues presented by outside counsel guidelines; 

the exploration of ethical issues in disaggregating legal services and outsourdng; 

an examination of allocating and sharing responsibility for errors, omissions, or worse. 

The program’s panelists include two in-house counsel -Jana Litsey, the Director of Litigation & Regulatory Inquiries for Bank of America, and Sandra van der Vaart, 

the General Counsel for LabCorp. They are joined by Peter Buck of Robinson Bradshaw & Hinson, Jim McLoughlin of Moore & Van Allen, Karen Popp from Sidley 

Austin, and our UNC Law School’s Professor Bernie Burk. Tom Hazen and Lissa Broome will moderate. 

The program includes a networking lunch. The program has always been popular with in-house counsel. This year’s registrants include folks from College 

Foundation, Inc., Cree, Inc., Dex One Corporation, First Citizens Bank, Lenovo, Lowe’s Companies, Inc., Progress Energy, O.uintiles, and Waste Industries, among 

others. 

Click the link above to register and join the fun. 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9:19.962.7066 

http:i/www.law.unc.edu/centers/banking 

Access my papers on SSRN at: http://ssrn.com/author=248720 
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Fl’om: 

Sent: 

To: 

Subject: 

Popp, Karen <KPopp@Sidley.com> 

Sunday, October 28, 2012 4:54 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: Accessing DKM materials on the web 

l.iS~a, 

Many thanks for invithlg me to be on the DKM panel. It was a great program and I really enjoyed it. Best, Karen 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Thursday, October 25, 2012 3:02 PN 
To: Bernie Burk; Jana J. Litsey (jana.j.litsey@bankofamerica.com); jimmcioughlin@mvalaw.com; karenseymour@mvaiaw.com (karenseymour@mvalaw.com); Popp, 
Karen; Lamoureux, Susan A - Legal; Broome, Lissa L; pbuck@rbh.com; Hazen, Thomas L; Van der Vaart, Sandra 
Subject: FW: Accessing DKM materials on the web 

Friends --- In case you want to access any of the materials {previously distributed) on the web~ 

Lissa 

From: Westerlund, Lance S 
Sent: Thursday, October 25, 2012 3:02 PI 

To: Broome, Lissa L 
Subject: Accessing DKN materials on the web 

Hi Ussa, 

Here are the instructions for accessing the DKM materials online. If you find this too burdensome, I can send out an email with all of the documents 

attached. 

How to Access Naterials Online: 
1. Open webpage: l~ttps://eve~:ts,law,u~c,edu/portaii 
2. Enter your name in the search function and choose the appropriate profile. 
3. IMPORTANT: You DO NOT have your password for this website if you have not previously logged in. Hit the "Forgot Password?" button 
TWICE and a password will be emailed to you that you can use to log in. You may keep this password or change it once you are logged in by 

clicking on "Reset My Password" on the menu page. 
4. Once you are logged in, you can click on "Materials" (fourth option down on the list) to view materials for any session. 

Thanks, 

Lance 

Lance Westerlund 
Conference and Special Events Coordinator 
UNC School of Law 
Office of Continuing Legal Education 
University of North Carolina at Chapel Hill 
Campus Box #3380 
Chapel Hill, NC 27599 USA 

Phone: (919) 962-5920 
Fax: (919) 843-7779 
Email: lancew@unc.edu 

IRS Circular 230 Disclosure: To comply with certain U.S. Treasury regulations, we inlbnn you 

that, unless expressly stated otherwise, any U.S. federal tax advice contained in this 

communication, including attachments, was not intended or written to be use& and cannot be 

used, by any taxpayer for the purpose of avoiding any penalties that may be imposed on such 

taxpayer by the Internal Revenue Sere’ice. In addition, if any such tax advice is used or referred 

to by other parties in promoting, marketing or recommending any partnership or other entity., 

investment plml or arrangement, then (i) the advice should be construed as written in connection 

with the promotion or marketing by others of the transaction(s) or matter(s) addressed in this 

communication and (ii) the taxpayer should seek advice based on the taxpayer’s particular 

circumstances from an independent tax advisor. 
**************************************************************************************************** 

This e-mail is sent by a law finn mad may contain intbrmation that is privileged or confidential. 

If you are not the intended recipient, please delete the e-mail and any attachments and notify us 

immediately. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Hazen, Thomas L <thazen@tmc.edu~; 

Friday, November 2, 2012 10:23 AM 

Burk, Bernie <baburk@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu> 

privilege waiver case 

privilege wmver.txtf 

Bernie and LBsa, 

I thought you might be interested in the attached waiver case. 

Tom 

Thomi~s [e~-’_~ Hazer~ 

C~’y C. 8osh~met Distinguished Proj~,ssor 

School of Law 

The University of North Carolina at Chapel Hill 

CB#3380 

Chapel [-{ill. NC z., 5_,9- 3:_~80 

EMAIL: t h_ .a__z_..e_ .n__@_ .u__n c_. e_ d__u_. 

TEL: {919) 962--85G~, 

FAX: (919) 962-1277 

overnight delivery address: 

100 Ridge £oad 

Cha~)el Hill NC 27599--3380 
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Source: Securities Law Daily: News Archive > 2012 > November > 11/02/2012 > News > SEC Enforcement: 
Defendants Waived Attorney-Client Privilege Through Inadvertent Disclosures, Court Rules 

SEC Enforcement 

DefeNdants Waived Attorney-CJient Privilege 
Through %nadvertent Disclosures, Court Rules 

The U.S. District Court for the District of Minnesota Oct. 26 concluded that 
defendants in a Securities and Exchange Commission enforcement action 
waived their attorney-client privilege by inadvertently disclosing e-mails 
between themselves and their attorney (SEC v. Welliver, D. Minn., No. 11- 
cv-3076 (RHK/SER), 10/26/12). 

Judge Steven E. Rau also found that the defendants vitiated the privilege 
by implication based on their affirmative defenses. He accordingly granted 
the SEC’s motion for an order finding waiver of privilege as to the 
defendants’ attorney. 

SEC’s Lawsuit 

SEC v. Welliver, D. Minn., 
No. 11-cv-3076, 
10/26/12 

Key Holding: Court 
allows SEC to depose 
defendants’ attorney on 
matters discussed in e- 
mails. 

In October 2011, the SEC filed charges against investment adviser David Welliver and his firm, 
Dblaine Capital LLC (208 SLD, 10/27/11). The agency alleged that Welliver and Dblaine violated 
federal securities laws by investing a mutual fund’s assets in certain "alternative investment" 
securities pursuant to an improper, undisclosed quid-pro-quo agreement with a lender. Dblaine 
Capital’s primary function was to advise Dblaine Investment Trust, a registered investment company 
comprising multiple funds, including the mutual fund at issue. 

During the SEC’s investigation of the alleged violations and three months before it filed its lawsuit, the 
commission issued two subpoenas requesting certain documents from the defendants. After the action 
was brought, the SEC also deposed David Jones, the chief compliance officer of Dblaine Investment 
Trust, and issued a discovery request. On all three occasions, the defendants turned over documents 
that included a large number of e-mails between their attorney, Wanda Weber, and themselves. 

The defendants subsequently claimed inadvertent disclosures of attorney-client privileged materials 
and work product, and requested that the SEC either return or destroy the e-mails involving Weber. In 
response, the SEC filed a motion asking the court to find that the defendants waived their attorney- 
client privilege as to Weber. The commission said it intended to depose the attorney about undisclosed 
information relating to the matters discussed in the e-mails. 

After the SEC filed its motion, the defendants amended their answer to withdraw two of their 
affirmative defenses to the extent that each referred to reliance on the advice of counsel. 

Factors 

In granting the SEC’s motion, the court observed that the defendants’ inadvertent disclosures in 
responding to the SEC’s subpoena and discovery requests could constitute waiver under Federal Rule 
of Evidence 502(b) if they met five factors under Starway v. Independent School District No. 625, 187 
F.R.D. 595 (D. Minn.). The factors included the reasonableness of the precautions taken to prevent 
inadvertent disclosures, the number and extent of the disclosures, and the defendants’ remediation 
efforts, the court said. 

"Regarding the first Starway factor, the record is devoid of any mention of a review conducted, 
precautions taken, or extensions requested by Defendants in either disclosure," the court said. 
"Defendants’ memorandum fails to identify a single step taken to prevent an inadvertent error." 

The court added that "more than two hundred communications" between Weber and the defendants 
"could not have gone unnoticed during a cursory review of the documents produced given the identity 
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of the parties to the communications." Instead of giving the matter the "heightened level of scrutiny" 
it warranted, the defendants "failed to employ basic screening procedures." 

The court accordingly granted the SEC’s motion to the extent it sought waiver of attorney-client 
privilege relating to documents disclosed in the pre-suit investigation and during discovery. 

Affirmative Defenses 

Moreover, the court found that the defendants impliedly waived their attorney-client privilege based 
on their affirmative defenses. 

"The primary question here is whether the defenses placed Defendants’ privileged communications 
with Weber ’at issue,’ thereby waiving the attorney-client privilege," the court said. Although the 
defendants amended two defenses to delete express claims of reliance on counsel, the remaining 
defenses nevertheless required the examination of protected communications, the court said. 

"[T]hese remaining defenses necessarily revolve around Defendants’ knowledge of the law and the 
legality of their actions, as well as the basis for their understanding of both," it found. "Accordingly, 
those matters are at issue." 

Among the documents disclosed to the SEC were e-mails related to Weber’s drafting, editing, or 
advice regarding agreements central to the lawsuit, the court continued. They showed that Weber was 
among the many professionals from whom the defendants sought and received advice. "Defendants 
cannot simply omit overt reference to a reliance on counsel defense to avoid the corresponding 
subject-matter waiver," it said. "Nor can Defendants assert a ’warranted reliance’ defense from the 
advice of professionals on the one hand, and attempt to exclude examination about whether that 
advice was truly ’warranted’ by denying inquiry into the full range of advice." 

Test the Veracity 

The SEC was entitled to discovery on advice defendants received from Weber to compare with that 
from the other professionals so that the agency could ultimately test the veracity of the defendants’ 

"warranted reliance" and similar defenses, the court said. 

The court also chided the defendants for their "eleventh hour" amendment of their answer, which 
occurred about six weeks before the close of discovery. Indeed, "[t]he timing of their filing is suspect," 
the court found. "Defendants cannot permit discovery into Weber’s communications and produce 
relevant e-mails and then claim, months later, that privilege [bars] further inquiry into the subject 
matter of those emails." 

For Hore Information 

The decision is available at http://op.bna.com/srlr.nsf/r?Open=ywik-8zmuhb. 
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The firms that offer us better value are out 
there -- the trick is finding them and cultivat- 
ing great relationships with them. One way to 

do this is to widen the breadth of law firms we 
work with to include not only large, national 

firms, but also small and mid-sized firms. We all 
know and use large firms, and most of them can 
provide good value. But there are many small 

and mid-sized firms that also provide good value 
and using one of these may be the better choice 
in maW situations. 

flow do we find the small and mid-sized law 
firm gems out there that are just waiting for 
the opportunity to offer us better value in legal 
services? While there are numerous ways to 
identify a firm, I have found various law firm networks 
and alliances to be helpful in this process. With rigorous 
screening processes for membership and ongoing quality 
control measures in place, these networks and alliances 

do the hard work of finding quality firms for us. They also 
allow small and mid-sized firms to band together, allowing 
clients to tap into resources nationally and internationally. 

[tere are some questions to consider: 
¯ What do smaller firms bring to the table? 
¯ What work is appropriate tbr smaller firms? 
¯ flow can networks and alliances help me find the 

good ones? 

Trends in Working with Outside Counsel 
There’s no disputing that the relationship between 

internal legal departments and outside counsel is experi- 
encing historic changes right now. 

The 2009 Chief Legal Officer Survey, conducted an- 
nually by Altman Weil, Inc., revealed that corporate law 
departments will decrease their use of outside counsel in 
the next year. Forty percent of the 183 survey respondents 
said less work would go to law firms this year, up from 26 
percent last ),ear. 

When asked to rate how much pressure corporations 
are putting on law :firms to change the value they offer, 
as opposed to simply cutting costs, 25 percent rated the 
pressure as high, 37 percent rated the pressure in the mid- 
range and 38 percent rated it low. However, when survey 

respondents were asked how serious law firms are about 
changing their delivery model, only 5 percent said law 
firms were highly serious and 75 percent said law firms 
have little or no interest in change. 

In another Altman Weil survey, conducted in November 
2008, of 115 general counsel nationwide, about 75 percent 
said their law departments are facing budget cuts in 2009. 
About 65 percent of general counsel said they will bring 
more legal work in-house to save money, 53 percent will 
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switch some current work or give new work to 
lower-priced outside counsel and 50.5 percent 
will require more alternative fee arrangements. 

Cox has been using small and mid-sized firms 
for decades for outside legal support. Spurred on 
by economic pressures, the search for better value 

and the desire to work with firms that are flexible 
in meeting our needs, I believe more and more 
corporations are, or will soon be, looking for small 
and mid-sized firms to handle their legal work. 

Benefits of Smaller Firms 
With 23,000 employees and major operations 

in 18 states bringing in $8.5 billion in annual rev- 

enues, Cox has an internal legal department of 17 
lawyers. Currently we work with more than 100 outside law 
firms. Among those firms are a large number of small- to 
mid-sized firms from across the country. That could include 
a solo practice, a small local law firm or a larger firm of 
about 50 attorneys. 

One of the most rewarding benefits of working with 
smaller firms is the more personalized service I receive. 
You are far more likely to pick up the phone and reach the 
managing partner of a smaller firm than at a law firm of 
1,000 attorneys. Larger firms simply have more clients they 
need to take care of. Also, chances are you will get to know 
every attorney working on your matter when using a smaller 

firm. We have even worked with several smaller firms that 
have sent attorneys to our offices to spend time becoming 

familiar with our company while working on cases. 
Also, smaller firms often offer experienced partner- 

level work for less than the cost of associate-level work at a 
larger firm. This avoids the expensive and time-consuming 
model some large firms employ whereby associates handle a 
matter, a middle level partner reviews it and finally a more 
senior partner approves the work -- all adding time and 
money to the bill. 

The National Law Journal’s 2008 billing survey 
showed that the average firm-wide billing rate at the 
nation’s largest law firms was $363 per hour, compared 
with $348 in 2007. The survey was based on information 

provided by 127 law firms that responded to billing ques- 

tions submitted as part of the NL] 250, the National Law 

!ournal’s annual survey of the nation’s largest law firms. 
The most expensive hourly rate in the survey came 

from a New York City-based firm that reported that the 
high end of its partner rate was $1,260 per hour. The 
firm’s average partner billing rate was $747 per hour. 

Several other law firms came close to the $1,000 mark on 
the high end of the partner rate range. 

With increased scrutiny of overall legal costs, I believe 

more general counsel will deem such billing structures 
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unsustainable and will look for quality firms with lower 
fees. Smaller and mid-sized firms often fit this bill, partly 
because they do not have the overhead of some larger firms 
and partly, quite frankly, because they do not try to charge 
the highest rate possible. 

In maW cases, the lawyers at small- or mid-sized firms 
formerly worked with a larger firm. They were hired by a 
large law firm out of law school and worked there for the 
beginning of their law career. But maW then made a life 
choice, some deciding they were willing to take home less 
pay in exchange for more control of time and lifestyle. The 
result is that many quality smaller firms are staffed with 
lawyers who could work anywhere in the country but have 
chosen to work for a smaller firm for various work and 
personal reasons. High quality plus lower fees equals value. 

All law firms should never underestimate the value 
of personalized service to clients. Trust is built through 
personal relationships and is at the center of any beneficial 
bond with outside counsel. 

Work for Smaller Firms 
While I know" the formula for determining what work 

goes where can be very complex, here I will offer my, 

Law Fin 

All law firms should never 
underestimate the value of 
personalized service 
to clients. 

overview of the process. Every day, we deal with a myriad 
of legal issues at aW given time -- some of these are more 
appropriate for larger firms and others for smaller firms. 

I classify, legal work into two categories -- "business as 
usual" (BAU) and "special requirements" work. The most 
frequent term we hear for BAU work is commodity work 
-- the common everyday legal matters in every company. I 
prefer the term BAU because it seems to give more value to 
the importance these matters have in the overall health and 
:function of the company. [ ]andling these matters compe- 
tently and efficiently allows us to continue doing business 
as usual. And the more common term for "special require- 
ments" work you hear is "bet the company" matters. I 
prefer "special requirements" because it refers not to the 
importance of a matter to the company, but rather to the 
expertise required to perform it. 

So, by getting away from terms such as "commodity" 
and "bet the company," I hope we also get away from the 
assumption that smaller firms handle commodity work and 
larger firms handle "bet the compaw" matters. Most large 
firms can handle BAU work and special requirements work, 
but if they charge higher rates or do not work efficiently, 
you may not always be getting good value for the work 
performed, especially in the BAU category. And most small 
firms can handle BAU work and some special requirements 
work, but may lack the resources (i.e., a dozen paralegals to 
review documents in major litigation) or specialized skill set 
(a pension expert in a large merger) of a larger firm. That 
said, you can :frequently find small to mid-sized firms with 
the resources and specialized expertise required for large le- 
gal matters of critical importance to the company. Consider 
the qualifications of the firm regardless of size. 

Using Networks to Find the Best Small and 
Mid-sized Firms 

Here’s a typical scenario. You receive notice that ),our 
compaW is being sued in a jurisdiction where you do little 
or no business. You need outside counsel to represent you 
in litigation there, but how do you find the most appropri- 
ate firm? You could pick up one of the maW national law 
firm directories, leaf through the pages and look for the 
largest firm in town. It’s the equivalent of picking up the 
phone book the next time you need a plumber and simply 
picking the company with the largest ad. It’s perhaps the 
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easiest -- but often the riskiest -- method of choosing a 
firm that is likely to offer good value. 

Another option is to rely on personal referrals from other 
general counsel or ACC members through the ACC Value 
Index. Armed with these referrals, you could narrow down 

the list of firms and choose one based on recommendations 
of others and your own research, but this can be time con- 
suming and is still somewhat of a hit-or-miss proposition. 

My preference is to rely on someone else to do the 
prescreening for me -- namely an alliance or network of 
law firms. It might be the International Society of Prim- 

erus Law Firms (Primerus), the National Association of 
Minority & Wbmen Owned Law Firms (NAMWOLF) or a 
similar organization. Each of these alliances heavily screen 
their member law firms for characteristics including quality 
work product, integrity, commitment and reasonable fees. 

By allowing an alliance to screen law firms using their 
rigorous standards, it takes much of the guess work out of 
hiring outside counsel. They have done all the work. They 
provide an easy -- and trusted -- way of telling good firms 

from bad firms. 
In some cases, alliances also have maW of the benefits 

of a large national firm because they allow you to tap 
into resources nationally and in some cases, internation- 
all},. Primerus, for instance, with approximately :130 small 
and mid-sized law firms in nearly 100 cities located in the 
United States, Canada and the United Kingdom, can pro- 

vide many of the benefits of a large multi-national law firm. 
Firn~s within the network work together seamlessly, but also 

refer to other law firms within the alliance with confidence. 
Alliances are also often composed of diverse firms 

that can help a company meets its diversity objectives. 
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NAMWOLF, comprised of about 75 minority and women- 
owned law firms across the country, regularly receives 
requests from general counsel and public entities that are 
reaching out to work with diverse law firms, according to 
NAMWOLF Managing Director Yolanda Coly. Law firms 
in the association must be properly certified as minority 
or woman-owned, operated, managed and controlled (51 
percent or more) and must have three or more full-time 

attorneys in the firm. 

A Case Study: Our Work with One Small Firm 
For more than 50 years, Ferris & Britton, a law firm 

with 10 attorneys based in San Diego, CA, has represent- 
ed Cox on matters large and small. The firm is a member 

of Primerus. 
The reason we have continued to call upon Ferris & 

Britton, when we could use firms ten-times (and more) their 
size in California, is because they consistently provide high- 
quality legal services at reasonable rates. And the longer we 

have worked with them, the more work we entrust to them. 
When I asked Michael R. Weinstein, a partner with the 

firm, to articulate what value an alliance such as Primerus 
brings to Ferris & Britton, and by extension to Cox as their 
client, he pointed to the relationships the alliance breeds 

among more than 100 law firms across the country with 
the same high standards and commitment to value. Prim- 
erus constantly monitors its member firms to be sure they 
maintain through the years the same qualifications they 
had upon initial membership. Ferris & Britton recently 
partnered with another Primerus firm in St. Louis on a 
case :for Cox, and we were just as comfortable with that 

firm because of the Primerus stamp of approval. 
"But," you might ask, "can a firm of just 10 attorneys 

handle a major ami-trust case?" Yes. Sure they consulted 
with a much larger national firm, but the combination of lo- 
cal knowledge of the hometown firm, plus the resources that 
the large firm brought to the table was a perfect team for us. 

There is usually more than one way to handle your legal 
matters. Sure, you can give everything to a large firm and 
they will likely do excellent woN. But are you getting good 
value every time? Consider using small and mid-sized 
firms either on their own or in conjunction with a larger 

firm. And when the situation is right to use a smaller or 
mid-sized firm, look to an alliance to help you :find the 
right quality firm for the task. Neither you nor your chief 
financial officer will be disappointed. B 

::::::::::::::::::: ::::::::::::::::::::::::::::::::::::::::::::::::::: 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

~::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
~::E:E:E:E:E:E:E:E:E:E:E:E:E:E:E:E:E:I:: 

,:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~ 
:+:+:+:+:+:+:+:+:+:+:+:+:+:+:,:+: ~,+:+:+:+:+:+:+:+:+:+:+:+:+:,:+~ 

...... i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~::~ 

:::::::::::::::::::::::::::::::::::::::::::::::::::::: 

iiiiiiii!i!iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiST RAT E G I C NSiKiiiiN~NAGENEi~iT:i~RT~i~i~RiiiS~j~!~!~!~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiiii ~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiill ~,~iiiiiiiiiiiii!iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~!, 

                iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiHow   mi  ig  eiiiii ii i iii nidiiiid i  ! i      iiiii!i  d i     !ipiiiiiiiiiiiiiiiiiiiiiiiiiii                i i i i        i i i i i i i i i i        :   iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i :  ;iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii               ::   ::,iiiiiiiiiiiiiiiiiii!iii!iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
i iiiiiiiiiiiiiiiiiiiiiiiiiii~~!~~i~i~i~iiiiiiiiiiiiiiiiiiiiiii~i~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiilililiiiiiiiiiii iiiiii!i!iiiililiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii!i!ii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ..... : ~iiiii iiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii)~:~ ..... 





LEADING PRACTICES PROFILES SERIES 

Leading Practices in Knowledge Sharing 

and Management: How Companies and 

Law Firms Manage Knowledge 



Leading Practices in Knowledge Sharing 
Management: How Companies and Law 
Manage Knowledge 

and 
Firms 

Updated August 2010 

Provided by the Association of Corporate Counsel 
1025 Connecticut Avenue, NW, Suite 200 
Washington, DC 20036 USA 
tel +1 202.293.4103 
fax +1 202.293.4107 
www.acc.com 

This Leading Practices Profile examines knowledge sharing and management practices of six companies 
and two law firms. Organizations featured in this Profile described practices and approaches for 
managing and sharing knowledge across a variety of industries, as well as law firms. From the 
participating organizations, we learn that while the focus of"KM 1.0" was on improving systems to get 
information in, today’s "KM 2.0" technologies and processes serve as a hub for information and 
organizing content in a way that allows users to draw true wisdom from work product and knowledge. 
Also, while metadata is important for managing content, people are key in making sense of the content, 
sharing emerging knowledge, and fine-tuning how this knowledge is organized to facilitate searching. 

The information in this Leading Practices Profile ("LPP") should not be construed as legal advice or 
legal opinion on specific facts, and should not be considered representative of the views of ACC, unless 
so stated. Further, this LPP is not intended as a definitive statement on the subject; rather, it is intended 
to seI~v’e as a tool for readers, providing practical, benchmarking information to the in-house practitioner. 

This material was compiled by the Association of Corporate Counsel. For more information about ACC 
please visit our website at www.acc.com. 



OVERVIEW 
Thi s Leading Practices Profile is an update of ACC’s 2004 Leading Practices in Knowledge Sharing 
and Management: What Companies and tqt~s are Doing. In researching and preparing this update, 
ACC invited each of the original companies and law firms profiled in 2004 to participate. The resulting 

update features those original participants who shared updates once again, as well as new- participants 
who were selected based on their leadership and expertise in the area of knowledge sharing and 

management. 

The following eight company and law firm programs are featured this in this Profile: 

¯ Symantec Corporation 
¯ Vertis, Inc. 
¯ Bombardier Recreational Products Inc. 
¯ BearingPoint GmbH 
¯ Johnson & Johnson 
¯ A Multinational, Fortune 100 Company 
¯ Osler, Hoskin & Harcourt LLP 
¯ Eversheds LLP 

Organizations featured here range in size from 500 to over 140,000 employees worldwide. Annual 
revenues among the public companies range from $1.4 billion to $60 billion. Participating organizations 
are headquartered in the United States, United Kingdom, Canada and the Netherlands. 

The profiled organizations shared their knowledge management processes. Since their participation in 
the 2004 Profile, the original participants have adapted their knowledge practices to meet their growing 
need for systematic cataloguing and sharing of knowledge. Perhaps the greatest common denominator in 
the area of knowledge management is the need to identify and access knowledge, as global companies 
and firms grow more complex and industries change. Having systematic ways to identify, capture and 

access sources of knowledge were important in 2004. While these continue to be important goal s, 
knowledge management today is equally about managing the sheer volume of information, in order to 
enable law departments, and their organizations, to respond to growing complexities cost effectively and 
expeditiously. 

The companies profiled here seek cost effective and efficient ways to retain knowledge. All participants 
shared the goal of making knowledge management simple and appealing in order to increase 
participation. Participants also acknowledged the utility of knowledge management systems in 
streamlining law department tasks. Added Philip Crowley, Assistant General Counsel at Johnson & 
Johnson, "For attorneys, knowledge management better rearranges tasks so that they can focus on the 
novel and unique features of the law and use the special training we have." 

Section I of this Leading Practices Profile provides an introduction of knowledge management systems 
and procedures. Section II presents emerging trends in knowledge sharing and knowledge management, 
program insights and themes among the participants, as well as Leading Practices in implementing 
successful knowledge management/sharing programs. Section III describes each of the six companies’ 
knowledge management programs in detail, and Section IV describes the programs of each of the two 
profiled law firms. Section V provides sample documents, including outside counsel guidelines. Finally, 
Section VI identifies key resources that were either mentioned in this Profile or are additional references 
useful to in-house counsel seeking to learn more about knowledge sharing and knowledge management 
practices. 
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I. INTRODUCTION 
What exactly is knowledge management? Knowledge management (KM) has been defined as the 
~’process through which organizations generate value from their intellectual and knowledge-based assets. 
Most often, generating value from such assets involves codifying what employees, partners and 
customers know, and sharing that information among employees, departments, and even with other 
companies in an effort to devise best practices.’’1 As the degree, quantity and type of knowledge-based 

assets vary according to industry and practice area, operational knowledge management programs are 
unique to each legal environment. For this reason, systems for knowledge management mean different 
things to different organizations. 

In an age of massive information influx for organizations and law departments, it becomes increasingly 
important to find ways to gather and organize knowledge. Companies turn to knowledge management as 

a path towards more efficient and effective use of their organization’s intellectual capital. While 
technology is a powerful enabler in this movement, real knowledge sharing and management requires 
much more. It requires a culture that values sharing information and experience, and systems and 
practices that support and encourage people to share knowledge. 

Knowledge management is about more than programs to capture information and save time. From our 
discussion with participants featured in this Profile, it is evident that KM also plays a role in the bigger 
corporate governance structure and information governance, as well as in the professional development 

of business leaders and in-house counsel alike. 

ACC spoke to David Baumann, Senior Vice-President and General Counsel of TechNexxus LLC, about 
emerging trends in the area of knowledge management. According to Baumann, the focus of KM has 
evolved since 2004, when the strategy was on improving systems to get information in, to a present-day 

focus on managing, organizing and drawing true wisdom from information. And while metadata is 
crucial for managing content, Baumann astutely emphasizes that people are key in making sense of the 
content and fine-tuning how it is organized to facilitate searching. To manage information, organizations 
should be mindful that it’s never easier to organize content than when it’s first put in, and should take 
time at the onset to consider what to put in and how to organize it. The key to successful KM programs 
is people who know what to save - and where - so that the content is retrievable and useful. 

Implementing and managing effective KM programs requires law departments to ask the following 
questions: 

[] How do we capture work product? 

[] How do we use and reuse work product? 

[] How do we capture internal matters and matters performed by outside counsel? 

[] What do we need to know to function as a law department and enable attorney 
growth? 

According to Christine Hutcheson, Director of Marketing, and Nell Ethefidge, Product Marketing 
Director at Recommind, an industry leader in search-powered Information Risk Management software 
and developer of MindServer Search technology, the expectations of knowledge management system 
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users continue to grow as clients become more technologically sophisticated. Advances in and wider 

access to intranet sites, social networking, Web 2.0 technologies, PDAs and technology tools that 
facilitate billing, contracts and case management have led to knowledge sharing and management 
practices that are more formal and easier to utilize. Whereas complicated search queries were once 
necessar7 to retrieve information, today’s knowledge management environments allow users to retrieve 
relevant information quickly and easily. 

II. SUMMARY OVERVIEW OF TRENDS, 
PROGRAMS, THEMES AND LEADING 
PRACTICES 

The companies and law firms featured here underscore the importance of individual and community 
participation for effective knowledge sharing. Effective knowledge management depends on the willing 

participation of lawTers sharing knowledge with other lawyers. Also critical are the following trends, 
programs, themes and leading practices that emerged from ACC’s conversations with the featured 
organizations. 

A. TRENDS 

le 

o 

. 

o 

Categorization Technology. One trend in knowledge management is categorization 
technology. This technology helps refine the ability to understand user needs and 
allows systems to deliver more than j ust documents. According to Nell Etheridge of 
Recommind, there is an evolution of knowledge management underway, where "we 
can intelligently learn that things can have multiple meanings and distinguish what 
things are really about." 

Pull vs. Push. The way users interact with information has moved from pull to push. 
Systems must be able to meet user demand that relevant information be pushed 
automatically. This is part of the evolution of the search function, expanding the 
delivery, and type of information that can be seen by users in a secure manner. 

Social Networking. This area of explosive growth has changed the ease with which 
knowledge is shared. Still, most of the participants are not using social networking 
tools as part of KM. As Phil Crowley of Johnson & Johnson explains, "There is the 
concern that material in there is privileged or could be privileged." 

Social Tagging. Another emerging trend is the intersection of KM with record 
retention and data protection. This is especially crucial with the increase of social 
networking tools. Social tagging, also known as social bookmarking, allows users of 
social networks to annotate websites or favorite articles by saving bookmarks to a 
public site and tagging them with keywords. According to Hutcheson and Etheridge 
of Recommind, social tagging of documents has emerged as a vet7 powerful tool, 
allowing lawTers to tag information as they come across it without having to go 
through traditional workflow steps. Added Baumann of TechNexxus, "there’s a fine 
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line between knowledge management policies and how these may dovetail with a 
need for good social networking policies." In the area of social networking, at the 
infrastructure level, wikis (which allow a community of people to have multiple 
editing rights to a project) are one of the best tools for managing information.2 

Data Warehouses. As more of our lives reside in these depositories, tools for data 
mining become more important. How this content is organized upfront is very 
important, according to Baumann. 

B. THEMES 
Several common themes emerged among the range of participants. Noted uniformly as key benefits of 
knowledge management and sharing programs are enhanced dissemination of knowledge assets and 
reduced duplication of effort. While the profiled law departments and law firms range in size, all have 
developed systems, using either in-house technology or commercially available tools (or a combination 
of the two) that meet their needs. 

I. Technology Tools 

Since the original publication of Leading Practices in Knowledge Sharing and Management: What 
Companies and Firms are Doing in 2004, the biggest change in technology is the widespread use of the 
one tool that all firms and companies profiled share in common: Microsoft SharePoint, a content 
management system that creates a single infrastructure for businesses to share and manage information. 
Law departments and firms also described a range of other tools used to facilitate knowledge sharing, 
including the following: 

[] 

[] 

[] 

SharePoint. Each participant cited to Microsoft SharePoint as a vital tool of the 
knowledge management and knowledge sharing program. Although all participants 
use SharePoint as a portal for sharing information and creating work group areas, the 
level of dependence on the software varies: some law departments base their entire 
programs on the SharePoint portal, while others use it in conjunction with other 
software: all agree, however, that SharePoint has changed the way knowledge assets 
are managed. Generally, organizations that have consolidated systems and channeled 
them into SharePoint have found that SharePoint is easier to maintain, gives them 
more leverage with vendors, and facilitates searching across multiple databases. 

Serengeti Tracker. The law departments of Symantec and Vertis rely on Serengeti 
Tracker to help manage outside counsel and electronic billing. According to Mark 

Donald, Associate General Counsel of Vertis, Inc., "When we hire outside counsel, 
the best relationships are the ones that most buy into our systems." For the Vertis 
legal department, a firm’s willingness to use of Serengeti Tracker "is the biggest 
driver as to which outside counsel to use." 

Shared Drives. Copies of contracts, precedents, sample documents, email, research 
matters can all be found in shared drives at many companies. These drives allow for 
quick access to information and many are also full text searchable. Several 
participants have created lists of key words as a group to facilitate tagging for users. 
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[] 

[] 

[] 

[] 

[] 

[] 

Open Source Software. The rise of open source business class, enterprise document 
and content management software, which allows businesses to try out software 
without investing in licensing fees, is significant, according to the Vertis law 
department. Free or low cost software recommended by participants for knowledge 
management include Knowledge Tree, Alfresco, DNN, Drupal, Joomla!, and Plone. 

Law Department Intranets. The Vertis legal department relies on an intranet 
containing policies, entity- information and legal guidelines. Johnson & Johnson’s law 
department’s intranet-based portal, LegalEase, facilitates sharing of information 
across the legal organization. Johnson & Johnson’s law department also utilizes a 
separate intranet to identify attorneys responsible for various areas of the law or 
business departments to all employees. The intranets contain information such as 
company policies, record retention policies, and expert locators. 

Document Management Systems. A worldwide DMS can help a company 
collaborate within different corporate divisions and legal areas. Legal departments 
often find that there is significant repetition of issues in daily practice. An integrated 
DMS can help law departments streamline information exchange to resolve these 
issues more efficiently. Cited DMS systems include DocuShare, which integrates 
with Outlook and can be accessed by outside counsel, Interwoven, 

Hummingbird/Open Text DM5.2. 

Automatic Sharing. Several organizations explained that having the KM program 
integrated into workflow is key. Systems should be simple and easy to use. 
"Contribution of know-how is always a problem when busy lawyers have to give 
priority to fee-earning work," shared Eversheds LLP. As a result, this firm has 
developed a knowledge submissions system that enables users to click and send a 
piece of know-how directly from the document management system or email. 

Email Management. Although tools for saving and managing email are critical, 
several participants cite to present limitations in harvesting knowledge and 
information from email. The use of automated tools for searching, archiving and 
storing email is important. Good systems, such as Alfresco and GlobalRelay, allow 
users to save email content directly to KM systems. Email tools are also becoming 
more important for preserving data and extracting knowledge. Again, the key to 

success is people - knowing what to save and where, so that it’s retrievable and 
useful. One law- firm participant hopes to develop an experts database directly from 
email interchange. 

Sample Agreements and Templates. Various participants catalogue sample 
agreements and contracts for clients, which can serve as models and cut down on 
attorney time. Factiva, a Dow Jones & Reuters Company that delivers business 
information with search tools, uses a smart precedent system from Exari. This 
"smart" web-based xml system allows lawyers to draft templates that the sales team 
can use. The system frees up attorney’s time by eliminating calls from sales asking 
for a first draft of a contract for a client. When the company amends templates and 
creates new ones, the lawyer responsible for the program inputs changes into the 
system, such as adding new product choices within the interview products 
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2.    People Practices 

Knowledge begins with people and the ability for people to share knowledge is important to the success 

of a knowledge management practice. With organizations operating in multiple office locations, having 
systems for connecting to valuable information is crucial. Knowledge sharing practices facilitate 
connections in the following ways, according to the featured participants: 

[] 

[] 

[] 

[] 

[] 

[] 

Individual Organizing and Sharing. The Bombardier Recreational Products, Inc. 
law department cites to a heightened interest in personal libraries and personal 
networks tailored to individual or small group needs. Marie-Claude Simard, Senior 
Legal Counsel of BRP, views the personal interest in sharing knowledge as a positive 

step in rounding out the KM program, noting, "technology is not always the best way 
to obtain knowledge. With technology, it isn’t always easy to get a feel for a case by 
just looking at files, so it is important to speak one on one .... Asking colleagues, 
’what would you do?’ this cannot be done electronically." 

Blogs. Attorneys are increasingly utilizing blogs as a way sharing their expertise with 
others. These blogs are used both internally and externally by companies and law- 
firms to provide added value to clients and staff. Osler shared how these blogs 
feature updates in the law and matters of interest to the client, keeping clients 
constantly attuned to the firm and its services. The blogs are saved on the various 
platforms of the companies and thereby create a unique set of knowledge. 

Corporate Culture. Many of the featured companies and law-firms identified a 
collaborative culture as the key to knowledge sharing success. When the law 
department leadership believes in KM, several law departments emphasized, it sends 
a message that collaboration and participation is important. Support from the top for 
funding is also necessary to ensure the KM technologies are updated regularly, as 
necessary-. 

Ongoing Dialogue. Various participants mentioned the importance of regular, 
scheduled contact by the groups that head KM. The feedback from different people is 
important to ensure that knowledge management needs are addressed and handled 
adequately. 

Staff Participation. Successful knowledge management programs enable and foster 
individual contributions by all employees. This trend frees up time from the attorneys 
and allows for other employees to contribute and feel responsible for the updating of 
KM. 

Open Communication. One of the keys to success is the open lines of 
communication between the information systems and legal departments. Successful 
knowledge management relies on effective, ongoing collaboration between both 
departments. Due to their differing fields of expertise, attorneys and IT professionals 
can be challenged to understand each other; for this reason, it is important to 
constantly foster good communication and cooperation between the groups. 
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[] 

[] 

Law Firm Collaboration with Law, Departments. Law firm sharing of information 
with their client law departments is another demonstration of adding value to the 
relationship. A participant explained that law departments are demanding more of 
their outside counsel. They want to see the value they are getting for services 
provided. This sentiment was also corroborated by several participants who stressed 
that especially in these difficult economic times, outside counsel must work with law 
departments to provide assistance as needed and cost-effectively. 

Facilitating Knowledge Submission. Tools that automate the classification and 
cataloguing of information greatly enhance the rate of participation in knowledge 
management practices. Systems that allow attorneys simply to send a document to be 
classified and tagged by a dedicated staff person facilitate participation, as do tools 
that save information automatically. 

C. LEADING PRACTICES 
Participants were asked to identify aspects of their knowledge management/knowledge sharing 
programs they considered to be leading or best practices. Below is a list of some of the program 
elements that were cited as leading or best practices for their programs. More detailed leading practices 
are provided in the individual program summaries in Sections III and IV of this Profile. 

. 

. 

. 

Corporate Culture. Many participants underscored the importance of a collaborative 
culture in successful knowledge sharing. When the general counsel promotes a 
culture of sharing information across departments, touting the power of group 
intellect and value of collective intelligence, participation in knowledge sharing is 
robust. Eversheds encourages knowledge sharing by acknowledging contributions 
positively, demonstrating the impact of successful KM practices on the bottom line 
and promoting success stories. 

Incentivize Participation in the Development of Knowledge Management 
Systems. In organizations without dedicated KM attorneys, law departments that 
strive for collaborative participation support the implementation of reward or 
recognition systems. Philip Crowley, Assistant General Counsel at Johnson & 
Johnson, shared that simply calling KM a part of the job is not enough. Incentives for 
participation are important, along with a clear message that a [strong] KM can free up 
time for attorneys. 

Effective Knowledge Management Improves the Value of Outside Counsel 
Relationships. Knowledge management programs influence the selection of outside 
counsel. According to Marc Donald, Associate General Counsel at Vertis, "When we 
hire outside counsel, the best relationships are the ones that most buy into our 
systems. [Outside counsel who use the same document and matter management 
systems] make everything easier .... It’s the biggest driver as to which outside 
counsel to use." Both Eversheds and Osler recognize the value that KM programs add 
to client relationships. Highly refined KM and matter management programs allow 
these law firms to respond more efficiently and produce a higher quality product. 
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. 

. 

. 

. 

Paperless Commitment. Two participants cite their paperless commitments, as 
facilitated by KM technology, as leading practices. For both Vertis and BRP, 
converting paper to electronic format not only saves money by eliminating the need 
for physical storage, but also expedites organization and retrieval of relevant 
documents and allows for secure storage. 

Align Knowledge Management with Professional Development. At 0sler, 
knowledge management is aligned with the firm’s Professional Development 
department. According to Mara Nickers.n, 0sler’s Director of Professional 
Development, "knowledge management and professional development are closely 
aligned, really two sides of the same coin." A core element of knowledge 
management is "just-in-time" training: whether a live training program, an annotated 
precedent or a podcast, all techniques are aimed at the same goal: training and 
meeting the resource needs of lawyers on any particular topic. "By formally aligning 
professional development and knowledge management, we are more likely to take 
this integrated approach." 

Dedicated Knowledge Management Attorneys. Dedicating attorneys exclusively to 
knowledge management is a unique and best practice at Osler. These non-practicing 
lawyers, who are embedded in the firm’s practice groups, create and maintain model 
precedents and forms, collect and catalogue reusable work product, update the group 
on legal and industry developments and support the group’s business development 
activities in diverse ways. 

Successful Knowledge Management Programs Rely Require a Team Approach. 
Several participants underscored that enabling and fostering individual contributions 

by all employees facilitates implementation of successful KM systems. "Knowledge 
management requires a commitment of some time to manage data, so it is better to 
make decisions at a group level... Group input generates a commitment to getting it 
done," shares Johnson & Johnson’s Crowley, who views collaborative decision 
making as key to the success of KM programs. Motivating knowledge sharing means 
bringing people into the design process. According to Mark Donald of Vertis, in order 

to encourage participation, users need to be involved heavily in taxonomy design. At 
Eversheds, key factors for successful program implementation include true 
collaboration and a team approach, as well as a "commercial pragmatism over an 
academic approach, senior support, and excitement and enthusiasm for knowledge." 

Tying Knowledge Management to Law Firm Strategy. A key factor in successful 
program implementation is a clear KM strategy that ties into the execution of the 
firm’s strategy. Osler’s Matter Information System is a strong model for 
organizations seeking ways to align KM with IT, client development and 
finance/accounting The firm has a regular firm strategic planning process, and cites 
its integration of KM into that firm strategy as a leading practice, which, according to 
Mara Nickerson, has yielded the "right KM balance between investment in people 
and investment in technology." 
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III. COMPANY PROFILES 

A. SYMANTEC 

I. Background 

Symantec is a Fortune 500 company and the fourth-largest software company in the world, with over 
16,000 employees located in over 40 countries and annual revenue in excess of $6 billion. Symantec is 
a global leader in security, storage and systems management solutions to help secure and manage 
information. Symantec’s products serve consumers from small businesses to the largest global 
organizations. 

Symantec’s Legal and Public Affairs (LPA) Department encompasses legal, brand protection and 
government relations. The department is staffed by approximately 150 team members worldwide, 
approximately half of which are attorneys. 

2.    Knowledge Management Generally 

KM is a team effort at Symantec, with certain functions focusing on particular tools or particular 
information. A small steering committee within the LPA Department formed the Development 
Committee, for which Carolyn Herzog, Senior Corporate Counsel, is the chair. The Development 
Committee, with a core focus on knowledge sharing, was created in 2006. 

The charter for the Development Committee grew out of team feedback as to priority interests and 
concerns from the broader department. The Development Committee itself was establi shed to evaluate 
and facilitate ways in which: 

1. Staff can be professionally developed; 

2. Staff can implement the LPA Department mission and values; 

3. Staff can be helped to achieve a work-life balance; and 

4. The LPA department can support the company’s values of diversity and inclusion. 

In the area of KM, the Development Committee has promoted the creation and development of an LPA 
intranet site, which is visible only to the LPA Department. The intranet site includes relevant 
information about training, key contacts, roles and responsibilities, charters, policies, upcoming events, 
etc. The committee also organizes and sponsors regular training, which is delivered by team members, 
as well as outside counsel. 

The LPA Department of its own initiative also built a library in SharePoint for electronically sharing key 
articles, presentations and other information of interest. In addition, Symantec has internal client- 
facingwebsites to provide key information that enables the business partners to help themselves to 
contact information, descriptions of programs and agreements, FAQs and training materials. 
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The LPA Department also houses an Operations Team, headed by Christine Coats, Senior Director. In 
addition to managing and modernizing KM tools, this team helps quantify and report on performance 
metrics. The Operations Team sets up and maintains KM tools, while the IT department supports the 
websites. The support of the Operations team includes having expert "super users" to train other team 
members, manage and update content internally, provide budget and financial management support, and 
technological support on key tools including the Intranet site, contracts management, dispute tracking 
and outside counsel billing. Different areas of the company support the Operations team, which in turn 
supports LPA - for instance, they have a comptroller from Finance who works with Herzog to manage 
their budget; they have key contacts in Accounts Payable who help Herzog’s team to process invoices; 
and they have key contacts internally and externally helping them with technology implementations. 

The Operations Team receives reporting and updates from the users of key technological tools. They 
prepare a quarterly update for the Development Committee, by discussion on a team call or an email 
summary. They seek feedback on what team members are working on and what would be interesting to 
them. For individual teams, there are planned reviews on how the tools are being used, as this varies 
greatly from team to team. 

a. Staff Participation 

Participation in KM is voluntary and, according to Herzog, stems from a culture of wanting team 
members to share and benefit from the group intellect and experience. Both staff and attorneys input 
information. 

The amount of time dedicated to KM by law department staff varies greatly. With email and organized 
team calls, information exchanges are constant. On formal tools, the Development Committee 
leadership averages three to four hours a week. Participation is encouraged by choosing topics for 
discussion and creating tools that are of primary interest to the Development Committee. Formal 
incentives include company and LPA goals for a certain number of"credit hours" of training, as well as 
an awards system for participating employees. 

Training is conducted through webinars, such as Live Meeting with PowerPoint slides, or live in smaller 
groups, or some combination thereof. A team calendar is maintained, which lets law department staff 
know what training is upcoming and also keeps a record, including links to recordings and presentation 
materials, of previously delivered trainings. Attendance has grown over the last year, with an average of 
40 to 50 people participating at each global LPA training session. 

b. Encouraging KM through Corporate Culture 

Herzog emphasized that people naturally want to receive information - the trick is to get people to share 
it. Particularly in this day of limited budgets and a truly global environment, organizations must be more 
creative to encourage sharing of resources. Working in silos only closes team members off from 
information and resources that can help them maximize their performance and benefit from a collegial 
team environment, Herzog said. 

Herzog added that management has to buy into KM tools and processes. The general counsel is 
supportive, but does not pressure team members to participate. As a leadership team, the Development 
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Committee (a steering committee within LPA that volunteers time to focus on staff development) sets 
goals for the organization, which may include key efficiency projects and knowledge sharing projects. 

3. Knowledge Management Systems 

a. Tools 

Symantec relies upon the following key tools to organize their knowledge practices: 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

Shared Drives. These are used by several groups within LPA, who use their own 
shared drives as a common place to access information relative to the work that the 
team performs. It’s quite common throughout LPA and the broader organization to 
organize information for regional and subj ect-matter groups. Guidelines for establish 
naming conventions, structure, and suggested category of content are in place. Team 
members are reminded at regular intervals during the year to check and clean up their 
folders. The shared drive includes electronic copies of contracts, though Symantec is 
moving toward a contract management tool where all contract creation, exceptions 
and final contracts are stored. Information on status and updates is available to 
business partners and contains links to other information input sources, such as 
Salesforce.com. 

Intranet. The company relies on client-facing intranet sites to track team contact 
information, and to provide content about legal subj ects, business profiles and 
templates for contracts and policies, but also has team information, announcements, 
work-life balance tips, photos and links to other resources, such as ACC and preferred 
outside counsel. Individuals are designated as owners for the materials they produce. 

Telephone conferences. These include planned regular calls (with agendas and 
minutes or just catch up calls), one-on-one calls, management or team calls, subj ect 
matter calls that include business partners and other key stakeholders. As an example, 
there are quarterly all hands calls for the entire LPA team, hosted by the general 
counsel. Senior managers generally have monthly calls with their direct staff. Herzog 
has a call with her full team and direct reports every two weeks and has one-on-one 
meetings with key staff members. 

Email. The quickest way to get information across, from short summaries or 
questions to long documents, links and presentations attached. 

Trainings. These take place live, through webinars or by phone. 

Online resources. These include databases and intranet sites. 

Wikis/library sites. The law department is considering creating a legal wiki to 
facilitate sharing of information but are still trying to get people used to going to the 
website first. 

Office libraries that contain legal information as well as management and other 
skills-based resources. 

Serengeti Tracker for tracking and managing outside counsel, including the flow of 
work, expenses and invoices. 
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[] 

[] 

[] 

Case Manager Pro for internal tracking and managing of disputes, regulatory 
inquiries and litigation. 

Contracts management systems for creating, managing approvals and storing final 
agreements. 

Audio/video training through Live Meeting, which allowing recording of training 
and programs with slide presentations. Communication with the marketing teams is 
also underway to videotape legal advice. 

b. Confidentiality and Privacy 

Symantec relies on employment contract policies and agreements to keep information confidential; the 
company also relies on codes of conduct, standard practices and policies for marking documents, 
websites and presentations as company confidential. There are also legal processes and policies for 
approving information for distribution, as well as IT systems management and the ability to do forensic 
studies to determine where information has gone. 

Some confidentiality measures include: 

[] Notices on work product- "for internal legal use only" 

[] Password to get into Symantec website 

[] VPN access to internal company resources 

[] IT management of internal network access--the IT department grants access rights to 
only the legal department for the legal-only information on the company’s Intranet 

c. Software 

Symantec has document retention policies and it uses the software its company sell as a solution to 
manage information. These are all managed by the IT department, which has an "eat our own cooking" 
motto to ensure that Symantec is also using its own products. The legal department coordinates closely 
with the Operations Team and subj ect matter experts (i.e., for IP management or litigation) to test tools 
to determine if they are useful. 

4.    Knowledge Management and Outside Counsel 

Herzog explained that the law department strives to build relationships with outside counsel so that they 
understand what the company does and how it works. In addition to providing legal advice, the law 
department also advocates for the quick call at no cost to get a fast and informal opinion. This can help 
determine if risks merit further examination. They also request training and appreciate in person 
meetings, webinars, handbooks and email updates on such areas as regulatory reform and cases. 

Herzog believes outside counsel should do more than provide legal advice, but should know the 
company in a way that enables them to provide creative solutions. She said they should be forward 
looking to help manage risks and not j ust reactive to inquiries. All of these value added features helps to 
create a trusted relationship. Because outside counsel has many clients, they also can share valuable 
comparative information about trends or new- methodologies of addressing issues. 
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5.    New Trends and Developments 

In terms of changes in knowledge sharing practices since 2004, Herzog believes KM is a more formal 
process than it used to be. These changes include intranet sites, social networking, interactive 
presentations (i.e., being able to write comments and input from the audience to a screen during a live 
meeting and being able to save that information), technological tools to manage information including 
Serengeti Tracker, case manager and contracts management tool and widespread use of PDAs. 

There is also a shift toward streamlining and simplifying the transmission of information. Instead of a 
three hour legal lecture, the preference is a 15-minute download of the essentials, accompanied by an 
FAQ session. 

6.    Leading Practices 

When asked to identify the law department’s leading practices, Herzog listed four KM tools: Facebook, 
a policy repository, the Victory Plan, and the Development Committee. 

First, the internal Facebook helps to create a personal relationship between people. It features a profile 
and lists what each person does, and what he or she did before (which also helps to acknowledge and 
develop team member interests.) 

Second is the policy repository, which, according to Herzog, is "a standard policy template that 
encourages a thoughtful process in the creation and storing of policies." The policy defines the purpose, 
who contributed, who owns the policy and also lists notable exceptions and processes. 

Third, the company created a Victory Plan, which aligns team objectives and focuses on main priorities 
and investments. "This is an important sign that we are becoming more proj ect-oriented and need to do 
more than just answer legal inquiries. We need to contemplate our value and plan for improvements so 
that we are constantly challenging ourselves and aligning to company objectives," Herzog said. 

Finally, the company’s Development Committee, with its focus on training and knowledge sharing, 
serves an important role in ensuring that the law department is prioritizing the needs of employees. Also 
important is planning and organization with long-term goals and milestones. Added Herzog: "[The 
process] is a journey - and a useable, content-rich tool is not built overnight." 
Overarching these leading practices is corporate culture: key to the implementation of any of these 
practices is enthusiastic participants who want to volunteer their time. 

B. VERTIS 

I. Background 

Vertis, Inc., d/b/a Vertis Communications, is a marketing communications company that delivers 
adverti sing and direct marketing, principally through commercial printing - direct mail, newspaper 
inserts, and ads for stores. The company has also branched out into new ad markets, new media and 
writing computer software. 
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Vertis employs a staff of approximately 5,500 employees, located in 100 locations worldwide. Vertis 
Communications reports annual revenues of $1.4 billion. 

The legal department is comprised of four attorneys, two paralegals, and one assistant. There are also 
two attorneys who work only on contracts as corporate counsel. All of the attorneys report to the 
general counsel in Bristol, Pennsylvania. At Vertis, the legal department leads the company in KM 
practices. 

2.    Knowledge Management Generally 

Mark Donald, Associate General Counsel, is responsible for KM processes and was hired over 10 years 
ago with a technical background. Donald views knowledge management as a three-tiered structure 
consisting of data at the simplest; data with some structure; and data. According to Donald, KM is the 
"processes and systems that we use to capture knowledge out of people’s heads .... It is the tools and 
systems to allow us to professionally add value to information." 

a. Staff Participation 

Donald allocates approximately 10-15% of his time to knowledge management. In addition, he oversees 
the company’s litigation and intellectual property matters. Other attorneys and staff also participate in 
KM as well as DocuShare, where matters are filed, which is central to workflow at Vertis. 

Motivating the sharing of knowledge means bringing key people into the design process. Donald shared 
that in order to encourage participation, users need to be involved heavily in taxonomy design, "You 
need to do a lot of listening when creating systems," he added. 

3. Knowledge Management Systems 

a. Tools 

KM systems have evolved at Vertis. A decade ago, Donald hand-coded an electronic billing system; 
later the department switched to FileMaker. Now it manages its billing with Serengeti, and uses 
Serengeti Tracker as their hosted platform. The law department chose Serengeti because it had the right 
mix of features, price, ease of introduction and its wide use by virtually all of its outside counsel. It was 
also important that there were no hard costs passed on to outside counsel. 

Another example of the evolution of systems at Vertis is the company’s document management system. 
The first generation was based on Outlook and Exchange; the second generation was a Lotus notes 
infrastructure, which depended on assistance from IT; presently, the company relies on DocuShare, a 
third part), solution licensed from Xerox. DocuShare facilitates information for due diligence and can be 
accessed by outside counsel. DocuShare also integrates with Outlook; users drag emails into the 
applicable folders that appear to be in Outlook, but are integrated with DocuShare, and therefore 
captured into the document management system. 

The documents retain email characteristics. The system supports multi-homing: once a document is put 
in the system in one location, it automatically appears in related places. Metadata is collected 
automatically. Vertis’ rule is that the sender is responsible for saving emails. This helps prevent the 
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saving of multiple copies. 

DocuShare can be accessed through the web and access is granted on a matter-by-matter basis. The 
system allows access to matter files from home, from any computer, and from smart phones. 
Information is filed by the attorney according to the one reference taxonomy, which is by practice area 
(i.e., environmental, litigation). Original practice areas were agreed upon by consensus, which helped 
encourage participation. 

Vertis has been using DocuShare since 2005 and users find it to be very flexible. When Vertis merged 
with a competitor due to prepackaged bankruptcy of both companies, for example, they handled due 
diligence for everyone- counsel and diligence teams for all parties, lenders, the other company, 
participating banks, and potential funding sources - via DocuShare. "We had over 90 users in eight 
groups, all with specific group permissions for what they could view and what they could upload," said 
Donald. 

During their paperless transition, the company initially replaced paper files with electronic folders. In 
DocuShare, everything is scanned. Everyone having a scanner on his or her desk facilitates this. Vertis 
also receives all service of process digitally as pdfs. These technological guidelines for outside counsel 
are outlined in l/ertis Office of the General Counsel Technology Standards’for Outside Counsel, a copy 
of which is located in Section V, Sample Documents. 

Vertis also turned to an outside vendor to manage system access permissions. Vertis found that there 
was a lot of overhead involved--audit records, who accessed what when--and it consumed too much 
server space. So as not to burden their system, they use Intralinks, 

Vertis also has a departmental intranet. The intranet has policies, entity information, and legal 
guidelines. Policies include all active official company policies-there are hundreds ranging from supply 
chain through HR, safety, environmental and IT. Entity information includes currently nominated board 
members, LLC members and officers for all the companies in the corporate structure. Legal guidelines 
are a series of short documents that relate to common problem areas-antitrust compliance guidance, 
investigations and the like. 

For their litigation hold management system, Vertis currently uses FileMaker but are investigating new 
options, says Donald. Vertis’ simplest system is their shared clause library just for the legal team, which 
is comprised of shareware that costs $15--proving that KM solutions do not have to be costly. 

b. Confidentiality and Privacy 

When asked how information is kept confidential and private, Donald explained that IT employees sign 
a document that information in its legal document system is privileged. The legal department manages 
tools as to who has access to the information. During transactions, Vertis performs daily security audits, 
and checks permissions granted to users to ensure their confidential data is preserved. 

4.    Knowledge Management and Outside Counsel 

Donald shared that KM has also influenced Vertis’ relationship and choices in outside counsel. "When 
we hire outside counsel, the best relationships are the ones that most buy into our systems," Donald 
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explained. Outside counsel who use Vertis’ DMS and Serengeti make everything easier. Billing, status 
reporting, etc. can go directly into their system. "It’s the biggest driver as to which outside counsel to 
use," Donald said, adding that "outside counsel learns Vertis’ system." Serengeti offers a web class 
every week and the DMS has online help for users to learn. Donald also provides training at outside 
counsels’ offices when necessary. 

5.    New Trends and Developments 

When asked about trends in KM, Donald points to the rise of free, open source business class, enterprise 
document and content management software - supported and extended by community users and 
developers. The fact that businesses can try out software (such as Knowledge Tree and Alfresco) 
without investing in licensing fees is significant. 

Donald has also seen development in the last few" years in post-relational databases, which have become 
more document-centric and relevant to legal users. This makes development in DB design relevant to 
KM design. "In short - these developments and their focus on the document as the fundamental object 
hold promise and opportunity- for future systems that will be very relevant to legal KM software," 
Donald said. 

6.    Leading Practices 

Donald cited the law" department’s paperless commitment, its document management system and user 
involvement as leading practices in the area of knowledge management. 

The law department has been paperless for over ten years. "All of our internal business processes in the 
legal department center on converting paper to electronic formats and making them easily and securely 
available to the legal team and all their stakeholders and participants. No floor space is need to house 
legal files which means cost savings for the company," Donald said. 

Finally, involvement of users in the design process and the use of very flexible systems are also best 
practices. 

C. BOMBARDIER RECREATIONAL PRODUCTS, INC. 

I. Background 

Bombardier Recreational Products Inc. (BRP) is a privately held manufacturer of ATV, sport boats, 
snowmobiles, personal watercraft, outboard engines, engines for ultra lights, and three wheel roadsters. 
The company is headquartered in Canada and has plants in Canada, Mexico, US, Finland, and Austria. 
Total revenue in 2009 was $19.4 billion. 

BRP products are distributed in over 100 countries throughout the world. The company has 5,500 
employees, including one general counsel and eight attorneys that report to the general counsel. The in- 
house counsel work mostly in Canada, but the law department also includes one attorney in Austria and 
one in the US. 
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BRP’s legal department is divided into seven subgroups: Product Safety, Intellectual Property, Product 

Compliance, Commercial, Corporate, Environment/Health and Safety, and Litigation. The best practices 
shared by BRP mai nly highlight the experi ences of the Liti gation Group, whi ch consi sts of three 
attorneys, one paralegal and one assistant, all located in Canada. 

2. Knowledge Management Systems 

a. Paperless 

BRP’s KM initiatives consist of various practices that, in the view of Senior Legal Counsel Marie- 
Claude Simard, "save time the next time we do something and we gain from what was done." 

One of BRP’s leading practices in KM is the company’s paperless mandate. Simard explained that in 
2004, BRP decided to become paperless because they were swamped by documents for litigation and 
organization was difficult. BRP issued a mandate to outside counsel, since they were the main source of 
the paper. Outside counsel were given a buffer of time to adapt to the changes, but after the deadline, 
BRP refused to read papers that were not emailed and scanned, and returned anything that wasn’t in 
these formats back to outside counsel. BRP believes that being adamant and standing firm by their 
mandate created a KM system that helped simplify their work. A sample version of this mandate to 
outside counsel is found in Section V below. 

b. Shared Drive and Confidentiality/Privacy 

As a result of the paperless initiative, BRP receives many emails. To manage email, the legal team met 
and agreed on a simple, standard classification of the files. All email is saved in the shared drive, a 
common server that has been in use for approximately seven years and is easy to navigate. This system, 
which is public among the entire litigation team, allows BRP’s litigation team to know what a colleague 
has done and have access to it. 

Information is kept confidential and private via the authorizations granted to the shared drive by IT, 
which are only given to the legal department. Company policies also require confidentiality. BRP has a 
company-wide clean desk policy, requiring that all paper be locked up at the end of the day, helping to 
ensure that information is not misappropriated. 

c. Matter Management 

BRP’s law department relies on LAWTRAC (http:iiwww.lawtrac.comi) as a matter management 
system. The legal team opens files in LAWTRAC, follows up and sees next steps and activities and 
keeps up to date with a file. LAWTRAC also integrates the key words used by BRP. All the files are 
tagged with key words at the beginning of a matter, and at the closing of the file, the group verifies that 
the keywords are proper. The keywords integrate with LAWTRAC so they can search with keywords 
and then go to the share drive to get more information. For LAWTRAC, Simard is responsible for any 
changes to the key words, and any adjustments or implementation of new versions of the software. 

LAWTRAC was chosen by BRP initially to help with litigation financial management, but BRP has 
chosen to use only certain functions from the system and continue with its own systems in certain areas. 
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BRP has found this combined structure of systems to be easy to use and flexible. Though Simard sees 
the benefits of SharePoint, BRP only uses it for keeping presentations in a common place for the legal 
team. For BRP, the added step of changing the name of a document when importing it to SharePoint 
makes it too time consuming. 

3. KM Participation 

At BRP, KM is an ongoing process. The initial investment of putting together the system and creating 
the list of the key words took approximately 50 hours. Since KM is directly built into the workflow, no 
incentives are needed to spur attorney participation. Attorneys participate every day in the collection of 
knowledge whether they realize it or not. The feature that requires the greatest amount of time is saving 
sent and received emails to the shared drive. 

The company as a whole values knowledge management, including document management, and is 
focusing on this more and citing to the litigation group as a model for the other areas. This supportive 
culture helps ensure resources are allocated to the acquisition of knowledge. 

The litigation group regularly discusses needs and, through conversations, finds areas in which 
efficiencies can be created. For example, the time it takes to transfer email is discussed and ways of 
reducing this time are evaluated. 

Simard also notes a heightened interest in personal libraries, with some staff members organizing 
personal networks tailored to individual needs. This personal interest in sharing knowledge is a positive 
step in rounding out the KM program. Adds Simard: "It is important to remember that technology is not 
always the best way to obtain knowledge. With technology, it isn’t always easy to get a feel for a case 
by just looking at files, so it is important to speak one on one. KM helps save time because we are not 
looking everywhere to find information, but for development of experience as an attorney you need to 
talk to other attorneys. Asking colleagues, ’what would you do?’ - this cannot be done electronically." 

4.    Knowledge Management and Outside Counsel 

KM has also changed BRP’s relationship with outside counsel. In addition to adhering to the paperless 
mandate, outside counsel also cooperate by following BRP’s request to provide detailed titles to email 
so that the company saves time when inputting emails to their system. 

According to Simard, BRP has al so noticed easier access to outside counsel and greater contact with 
peers. This is of particular importance to BRP because they are in Canada but sometimes involved in 
US litigation so they have to utilize the outside legal communiW a great deal. Simard uses tools such as 
LinkedIn to investigate outside counsel potentials. She feels this is a reflection of their computer 
literacy, and since BRP requests compliance with their KM system, an outside counsel has to be able to 
navigate with these tools. 

a. FTP Server 

In 2008, BRP developed an FTP server for outside counsel to help in the discovery process. The FTP 
server helps to organize documents and allows users to see what documents are there. Outside counsel 
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have given positive feedback to BPR on the way documents are organized. This aspect ofBRP’s KM 
system is key to effectively managing eDiscovery and metadata. 

5.    Leading Practices 
Key to the success of BRP’s knowledge management program was the realization from the onset that the 
system would yield time and cost efficiencies. The company realized from the onset that investing time 
in creating the systems would make them more efficient. 

BRP cites its user participation, paperless mandate and FTP server as leading practices in its knowledge 
management program. 

D. JOHNSON &JOHNSON 

I. Background 

Johnson & Johnson, a Fortune 50 company with 2009 worldwide revenue of over $60 billion, is a 
diversified supplier of pharmaceuticals, medical devices, personal care products and diagnostic 
equipment, selling in virtually every country in the world. 

The Johnson & Johnson law department consists of more than 270 lawyers in 39 office locations, with 
an additional staff of 150. The law department is composed of six groups: 1) The corporate group 
(responsible for transactions, M&A, real estate and procurement); 2) The regulatory group (responsible 
for FDA, privacy, healthcare compliance and environmental); 3) The intellectual property group 
(responsible for patents, trademarks and copyrights); 4) The litigation group (which includes litigation, 
as well as employment and products liability issues); 5) The corporate secretary group (responsible for 
SEC compliance, governance, corporate law matters); and 6) The Center for Legal & Credo Awareness 
(which focuses on compliance training and legal issues awareness for all employees). 

The law- department is centrally managed; all lawyers report directly or indirectly to the general counsel 
at world headquarters in New" Brunswick, NJ, but the department is geographically dispersed. 

2.    Knowledge Management Generally 

Johnson & Johnson’s knowledge management ("KM") system and practices were reorganized in 
January 20110, explained Philip Crowley, Assistant General Counsel. Instead of having a single, 
dedicated KM professional updating the online resources, the law department moved to a system using 
Microsoft SharePoint. Designated staff members in the different law department groups are now 
responsible for managing and maintaining the parts of the system for their group. 

The law department’ s knowledge management system has responded to the need for greater vigilance of 
expenditures and improved cost controls. The modified system allows users to be more self-sufficient, 
minimizing the need for reliance on designated technical experts. 

Staff in each group is responsible for posting the latest forms and documents and for removing materials 
that may no longer be relevant. Crowley explained that since this was recently implemented there is no 
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evaluation of the system yet. 

3. Knowledge Management Systems 

a. KM Tools - Legal Ease 

When Johnson & Johnson spoke with ACC in 2004 for the original Knowledge Sharing and 
Management Leading Practices Profile, the law department utilized Legal Ease, an intranet-based 
knowledge management portal. The Legal Ease intranet tool is a privileged site, with read access 
limited to in-house layers and legal staff. Law" department personnel can click onto the intranet site and 

access a broad range of information (including memos, presentations and policies) organized by key 
categories such as: Practice Groups, Professional Development; Goings On; and BriefCase. The system 

was designed so that all of the documents can be accessed within two to three levels of the Legal Ease 
home page, reported the cite administrator. 

Why invest time and effort in knowledge management? Crowley explains, "our law department has 
changed dramatically since 1982, when it consisted of about 40 lawyers in one location at the 
company’s headquarters in New Jersey." Today’s Johnson & Johnson law department includes 270 
lawyers in 39 separate office locations. "Legal Ease is powerful technology that is visually appealing, 

easy to use, and allows us to be more efficient in sharing information across our legal organization," 
shared Crowley. The vast maj ority of Johnson & Johnson attorneys use Legal Ease at least weekly. 

b. Johnson & Johnson Law Center 

Another tool used by the company to manage and share knowledge is the Johnson & Johnson Law 

Center. Some Johnson & Johnson law offices have created their own sites, which are linked to and 
available from the Law Center. The Law Center functions as a KM portal to serve the general employee 
population worldwide. The Center for Legal and Credo Awareness monitors overall activity on the site. 
Employee utilization has increased steadily since 2004. 

c. Intranet Site 

The Law Department also deploys an intranet site for use by all employees generally. It serves as a 
portal into the law department to identify attorneys responsible for various areas of the law or of 
Johnson & Johnson’s businesses, as well as providing information about selected policies and standards. 

The intranet page includes the following key categories: How to Find a Lawyer (for ready identification 
of lawyers responsible for supporting specific business units); Substantive Resources (for health care 
compliance policies and guidance); Tools (tools for guidance on document hold notices, divesting a 
business, and dealing with investigator-initiated clinical studies); and Ask Questions (which enables 
clients to email legal questions to the law department). 

4.    Leading Practices 

In striving for knowledge management excellence, Crowley recommends law departments focus on the 
"WIIFM" question: "What’s In It For Me?" Crowley underscores the importance of putting "yourself in 
the position of everyone whom you are asking to do something." 
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Next, law departments should consider implementing reward or recognition systems, because effective 
KM programs can require extra work: "It is unrealistic to expect people to simply put in the time and 
effort to contribute and update materials from the goodness of their hearts. That’s the difficult thing 
about knowledge sharing," Crowley said. 

Law departments can "sell" the need for KM systems by reminding in-house counsel that a good system 
can forestall repetitive questions. Everyone is charged to do more today with fewer resources, Crowley 
said. Therefore, simply saying KM is a part of the job is not enough. Incentives are important, along 
with a clear message that the KM system can free up time for the attorneys. 

Collaborative decision making is key: "You need to have a clear purpose and goal in mind, if not you 
will not get updates," Crowley stated. "It is best for practice groups to sit down and figure out what the 
benefits to the group are and focus on those benefits. Knowledge management requires a commitment of 
some time to manage data, so it is better to make decisions at a group level. The group has to decide for 
itself what the benefits are. They know the details of how they mn the practices. Group input generates 
a commitment to getting it done," Crowley concluded. 

E. BEARINGPOINT GmbH 

I. Background 

Headquartered in the Netherlands, BearingPoint is an independent management and technology 
consultancy operated and owned by its Partners throughout Europe. Serving commercial, financial and 
public sew’ices clients, BearingPoint focuses on offering its clients tangible, measurable results by 
leveraging business and technology expertise. The company offers its clients a cross-border approach, 
focus on results, an entrepreneurial culture, in-depth industry and functional knowledge as well as 
solutions customized to clients’ specific needs. 

Following the management buyout in August 2009, BearingPoint is operated by its European 
management team and is organized as a partnership.Currently, the company operates 25 offices in 
Austria, Belgium, Denmark, Finland, France, Germany, Ireland, the Netherlands, Norway, Romania, 
Russia, Sweden, Switzerland and the United Kingdom. BearingPoint has European roots, but operates 
with a global reach. BearingPoint employs 3,250 people, of which 10 are attorneys with 3 assistants. 

2.    Knowledge Management Generally 

At BearingPoint there is a firm-wide Information & Knowledge Management Governance. This is 
comprised of: a sponsor at the executive board level; a firm-wide Information Management Coordinator; 
about 50 firm-wide topic-related Information Managers (IMs); and one information manager for each 
community, team and proj ect. In addition, BearingPoint has a number of full-time Information 
Specialists supporting practice personnel with training, research and enforcing information management 
policies. 

Firm-wide, there are four fully dedicated persons and approximately 20 FTEs as part-time IMs, as well 
as many community, team and project IMs (i.e., one in the legal team.) Interviewed for this profile was 
Sabine Brumme, Associate Group Counsel and IM for the legal team. 
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a. Staff Participation 

There is one attorney dedicated to coordinating legal knowledge management, but all attorneys and staff 
members contribute to the system. Brumme said that there is a basic guideline that the available tools 
have to be used - knowledge sharing is mandatory. The assistants create new requests and matters and a 
link is forwarded to the responsible lawyer. 

The Managing Partner directly supported the firm-wide information management initiative. The 
Information & Knowledge Management sponsor is the firm-wide person responsible for BearingPoint 
Solutions and a member of the Executive Board; the IM Coordinator is a line manager dedicating about 
50% of his time to this role. BearingPoint deliberately chose not to assign an IT or firm-wide services 
person. 

The firm-wide Information Managers have time budgets for KM allocated by industries, segments, 
solutions, alliances and firm-wide services areas. Their role varies from 20-100%. This includes an 
attorney assuming the role as Information Manager for legal. 

The firm-wide information managers act as knowledge managers and practice community facilitators. 
They are the central point of contact for specific topics (e.g., a solution, an industry segment or a 
services area like HR or Legal). For example, since Brumme is currently the IM for legal team, if 
someone does not know where to store something they would ask her. These roles are being rotated 
now, however, so that too much responsibility does not fall on one individual for too long. 

b. Encouraging KM through Corporate Culture 

Brumme shared that a firm-wide knowledge sharing culture is very important to get acceptance for firm- 
wide information management systems. BearingPoint is a consulting firm, which implicates a need to 
share information. The KM systems they have in place facilitate the mandatory sharing. 

Within the legal department, whether or not the system is used depends on the individual attorney and 
on whether they are tech savvy. It generally takes three to four months for people to become familiar 
with the system. Bmmme is currently showcasing an aspect of the system and how to handle matters in 
the database at the legal team’s weekly meetings. The general counsel has also indicated that the system 
has to be used, which puts more pressure on users, said Brumme. Every employee is responsible for 
inputting data according to filing standards. 

When asked about how BearingPoint ensures that the systems are meeting the needs of users, Brumme 
explained that there is a feedback and change request process in place that channels feedback through 
firm-wide information managers and local change agents. Some concrete changes that have been made 
because of feedback include adding more fields for the summary of the client, such as requesting to use 
the client as a reference, more details on how the information was handled, etc. 
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3. Knowledge Management Systems 

a. Tools 

The legal department has one internal (legal only) and one external (all BearingPoint employees) 
"teamroom" to exchange and provide legal information. The internal legal only teamroom’s content 
includes templates, best practices, standard clauses, a discussion board, and common legal questions. 

The public legal teamroom, called TOGETHER, allows the legal team to distribute information to the 
firm, for example, provide policies, contract templates, and general legal information. Legal knowledge 
management fits into the structure of the firm-wide knowledge management. This helps to reduce costs 
and to get centralized support. It also makes it easier for internal clients to have access to information 
provided by legal. 

BearingPoint also has a legal database/contract management system. For matters handled by the legal 
department, Brumme came up with the functional requirements and the company’s IT specialists 
performed the technical structuring. The system allows for email and metadata related to an agreement. 

In addition, they have a legal-internal database for legal matters (legal database), which is used as a tool 
during the review process and as a content management system. They are both based on the same 
platform, Microsoft SharePoint. 

The firm-wide information management platform supports several social networking paradigms 
including the possibility to publish blogs, create wiki pages in teamrooms and discussion forums. 
Currently, the discussion forums are used in the local internal teamroom Task requests via SharePoint 
are also used. 

The next release of the firm-wide information management system will include an external teamroom 
type that can be used to collaborate with clients and partners around proj ects and initiatives. 

b. Data Organization 

As the legal database is the core contract management system, it is regularly used to search previous 
matters. The system allows users to add more detailed information with respect to the contract, other 
party, additional context, title of the agreement, summary of the main terms, change of control clauses, 
etc. it also allows users to summarize the core text of the agreement. The system will add all the 
information for appropriate record retention. 

It is important that everything that is necessary to understand why a contract was approved in a 
particular way, for example if a contract deviates from the standard contract the system includes internal 
approval emails which are saved as msgioutlook files. The legal database also allows storage of emails 
related to the respective matter. 

Brumme feels the information that is stored covers what is needed. This file can now be partly public; 
the finance team, for example, can have access to certain information, as when an auditor needs to see a 
contract. 
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Ninety-five percent of semi-structured information is kept on one single firm-wide information 
management system (except when legally not possible). Information is kept in "teamrooms" and tagged 
with firm-wide standardized metadata. A corporate index allows firm-wide search across all documents 
that can be accessed by a specific user. 

For the legal database, BeafingPoint has specific metadata, which has to be added to the matter 
including a description of the matter, contact data and a summary of the main legal clauses. EDiscovery 
is currently only supported in the firm-wide information management system. This includes email only 

to the extent stored in the system as described above. 

BeafingPoint’s system is full text searchable. It can be searched by client, by internal requestor, by 
lawyer who worked on the agreement, by type of agreement, time frame, etc. Users can narrow down 
the aspects and precisely search for the document. 

The Information Managers are responsible for keeping data in the intranet area and "teamroom" up-to- 

date and useful. Their duty includes tagging documents with recommendations for re-use and further 
developing information assets to templates, methods, training etc. 

For the legal database, there is a defined a tagging system. For the overall system, there is no general 
legal tagging for legal database because it is more about business needs and the company does not want 
each team to use their own set of words since it would make finding anything much harder. 

In the internal legal teamroom, information can be shared immediately so there is no real quality control, 
though Brumme checks if information is on the fight page and she may move it if necessary. However, 
firm wide, the IM needs to discuss with the GC first before publishing information so there is more 
quality control; la’~,ers are only visitors and have to send Brumme something they would like shared. 

c. Confidentiality and Privacy 

While by default information is accessible to all employees, access restrictions can be implemented by 
information managers where required for legal or business reasons. BearingPoint is currently evaluating 
technical mechanisms to monitor inappropriate use of information. Also, with respect to the legal 

database, access is granted only to members of the legal department. 

A firm-wide Information Management Policy governs the filing and use of information. The policy 
includes a personal responsibility to use information in a responsible way. 

d. Software 

BearingPoint prefers to develop systems in-house, however the firm-wide information platform uses a 
certain level of parameterization and customization. 

4.    Leading Practices 

When asked to identify the company’ s best KM practices, Brumme, identified their KM systems. 
"BearingPoint’s approach to KM has always been a combination of personal interaction and information 
system," Brumme said. This is encouraged through the weekly legal team call, which is "a round table 
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conversation of all attorneys and staff where employees share information on a general basis." 

E. MULTINATIONAL FORTUNE 100 COMPANY 

I. Background 

This Fortune 100 multinational company enjoys sales in over 160 countries and employs the majority of 
its more than 140,000 employees outside the U.S. Its legal department employs 200 attorneys 
worldwide. ACC spoke with the company’ s Associate Director of Global Records Management, who 
manages the records policy and global compliance policies, about its knowledge sharing and 
management practices. 

2.    Knowledge Management Systems 

Six years ago, the law department’s knowledge management obj ective was to share information both 
within the law department and with its clients. Back then, the law department used a drop-down menu 
feature through its MS Word desktop application, which afforded ready access to a broad range of 
information and resources for its in-house lawyers. The law department also utilized an intranet page 
that was primarily designed for sharing information and knowledge with its clients globally. While the 
systems had worked well for the company, a reorganization designed to incorporate a more global focus 
on operations prompted the law department to begin exploring use of a browser-based system that would 
allow in-house lawyers globally to contribute and share knowledge and information. Though the Word 
solution is no longer used, they do use SharePoint as a document management system and for ad-hoc 
collaborative areas (TeamSites). 

Today, while the company’s knowledge management system continues to rely on intranet sites, it also 
relies on document libraries, team sites, wikis, discussion boards and other search capabilities to respond 
to the needs of clients throughout the company. The TeamSites operate self-service tools, and are also 
responsible for records management considerations (i.e., what to keep, and for how long) TeamSite 
owners manage the Team Sites. In special architected sites called Document Centers, records can be 
tagged with contact types, which can then be mapped to records retention rules. 

Within the law department, the KM system is used to manage legal holds through a legal hold 
dashboard. With the dashboard, users can easily determine what items are on hold, where they reside, 
who set them on hold, and when the hold was set. In-house attorneys generate the hold notices through 
templates built into the dashboard, which sends periodic notifications to records custodians. If a notice 

does not generate a response from the record owner, the attorney receives an alert. The assigned attorney 
is also able to see the status of the hold and who is affected by it. There is also a repositol5" where 
attorneys can view the metadata on a matter and assess whether the information should be retained. 

The Associate Director of Global Records Management shared that while the company relies on separate 
systems for matter and document management, it also relies on e-collaboration tools such as wikis, 
blogs, Microsoft Office Communicator, YouTube-type video posting on their internal intranet site to 
share information, conduct meetings and disseminate the CEO’s message to employees. Conference 
room functionality powered by Cisco also allows collaboration among teams and departments located 
around the globe. 
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To serve internal clients throughout the global organization, the law department utilizes a legal wiki to 
catalogue information and processes. Like the legal intranet developed by the law department early on, 
the legal wiki was primarily designed to respond to the needs and wants &the clients within the 
company. In the U.S., the legal wiki is organized by legal practice areas, and wiki pages are assigned to 

subj ect matter experts who are responsible for maintaining them, keeping the information current, and 
answering client questions in that area. 

3.    New Trends and Developments 

The company’s general counsel strongly promotes a culture of sharing information across departments, 
opening access to knowledge and utilizing resources dedicated to managing data. For this organization, 
KM 2.0 is about collective intelligence: gathering knowledge from across many sources and organizing 

it in a manner that adds value for the user. 

More and more, the law department relies on mobile devices, especially the iPhone and customized apps 
designed to facilitate all aspects of KM management, from strategic planning to matter management. 
The company has created some iPhone apps for use by consumers, but not yet made specifically for 
employees. 

4.    Leading Practices 

When asked to identify aspects of its knowledge management structure that are leading practices, the 
Associate Director of Global Records Management shared that one of the keys to success are the open 
lines of communication between the information systems and legal departments. Successful knowledge 
management relies on effective, ongoing collaboration between both departments. 

IV. LAW FIRM PROFILES 
A. OSLER 

I. Background 

Established over 150 years ago, Osler, Hoskin & Harcourt LLP is a leading business law firm practicing 
nationally and internationally from its offices across Canada and in New York. Clients include industry 
and business leaders in a wide range of industries and diverse business entities. Consistently ranked as 
one of Canada’s top firms, Osler employs almost 500 attorneys in Toronto, Calgary, Montreal and 

Ottawa. Osler also has an office in New York. 

ACC spoke with Mara Nickerson, Director of Professional Development (PD) at Osler. As Director of 
PD, Nickerson has oversight of the PD, Conflicts and Record Management Departments, as well as the 
library. Prior to assuming her current role, Nickerson was a practicing attorney at Osler with many years 
of experience in the area of knowledge management. A link to Nickerson’s article, Turbocharging 
Attorney Performance, can be found in the Additional Resources section of this Profile. 

For more Leading Practices Profiles please visit http:llwww.acc.comllpp 



32 Leading Practices in Knowledge Sharing and Management: How Companies and Law Firms Manage Knowledge 

2. Knowledge Management Generally 

a. Alignment with Professional Development 

At Osler, knowledge management is aligned within the Professional Development and Conflicts and 
Records Management Departments, and the library. Osler’s core knowledge management practices are 
training, information and risk management. 

Osler’s Professional Development Department is fundamentally geared toward providing its legal 
professionals with the knowledge, information and tools (including skills) they need to practice 
efficiently and effectively. "A core element of knowledge management is really ’just-in-time’ training. 
Whether a live training programming, an annotated precedent or a podcast, all techniques are aimed at 
the same end; [for this reason,] it is important that the tools be aligned and integrated. "When we look at 
the training and resource needs of our lawyers on any particular topic, we want to look at the whole 
package [to] ... make sure they work together, and all related resources can be accessed together. By 
formally aligning professional development and knowledge management, we are more likely to take this 
integrated approach." 

b. Use of Knowledge Management Lawyers 

A unique aspect and a best practice at Osler is the firm’s use of lawyers dedicated exclusively to 
knowledge management. Knowledge management lawyers are non-practicing lawyers embedded in their 
practice groups. Their specific priorities vary, depending on the needs and strategy of the group, but 
their core responsibilities include: the creation and maintenance of model precedents, forms and best 
practices; collecting and cataloguing reusable work product (including sample documents, research, 
publications); keeping the group abreast of changes in the law and industry developments; supporting 
the group’s business development activities by writing client commentaries, helping with pitches and 
responses to RFPs; serving as resources for junior lawyers; and providing practice-specific input on 
firm-wide KM initiatives. 

Each KM law3~er relies on Nickerson’ s internal blog to keep her groups abreast of changes in the law 
and other new developments. KM lawyers help filter the content that crosses every lawyer’s desk. Two 
of the KM lawyer’s internal blogs have been leveraged into external public blogs: 

[] http:iiv~,.pensionsbenefitslaw.comi, 

[] http ://www.bankingfinanci al servi cesl aw. com/promo/about/ 

KM lawyers are on the practice groups’ budgets, to ensure the practice groups are continually assessing 
the business value they bring to their group. However, these attorneys are managed from an HR 
perspective by Nickerson. The KM team meets regularly to share ideas, and has its own internal team 
site for collaboration. 

There is always a concern that having the KM lawyers may lead others to absolve themselves of any 
KM duties, but Osler has managed to avoid that silo approach by dedicating a KM partner from each 
practice group to work with the KM lawyer on setting priorities. In addition, practicing lawajers continue 
to contribute in all the usual ways, providing content to the precedent and research collection, drafting or 
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reviewing precedents, writing client updates and updating the Matter Information System. According to 
Nickerson, "there is always a longer list of things to do than the KM lawyers can get done by 
themselves." As such, while KM lawyers lead the process, they also help others produce content. 

Nickerson adds that corporate culture is critical to the success of any KM program. At Osler, legal 
professionals are organized and practice within a very open, collaborative structure. The phrase "my 
client" is never used. Practice groups are all organized as firm-wide groups and the KM lawyers support 
the firm-wide group, not just the office in which they are located. Osler’s technology platform is the 
same across the whole firm. This "one firm" model facilitates open flow of information and knowledge, 
and a more client centered, efficient, approach to staffing matters and doing work. 

3. Knowledge Management Systems 

a. SharePoint Portal 

The primary firm-wide communication and collaboration platform at Osler is the portal built on 
SharePoint 2007, the Oslernet. The Oslernet Strategy Group, which has overall responsibility for the 
portal, is comprised of staff responsible for all of the core admini strative functions and a partner 
representative. This helps ensure that initiatives are aligned across all departments. 

Each practice group has its own page on the Oslernet, integrating all of the resources lawyers in the 
group use, and is maintained by the KM lawyer. Content includes a News & Developments section, the 
KM lawyers’ blog, new business lists, internal and external practice-specific resources and library 
resources. 

b. Access to Know How 

There is a firm-wide precedent system that has over 1,000 model precedents and many more sample 
documents, topic guides, research materials, professional development materials and practice points. 
This content is maintained by the KM lawyers but relies on contributions for much of its content, so 
Nickerson has made it easy for lawyers to contribute. There are Submit Know How buttons on every 
practice group page and other places on the Oslernet, but lawyers can also just email information to their 
KM lawyer. The KM lawyer enters the contributions into the system, and tags entries by topic, key 
words, description, relevant practice area, author, industry, etc. In addition to the more structured 
taxonomy, all content is also full text searchable. 

Osler also utilizes a document management system (Interwoven), but developed its precedent system 
outside the DMS because the precedent system has been around longer. As the firm moves to 
Interwoven 8.5 and a matter-centric view, it is considering whether to integrate the collection into the 
DMS and focus the collection on models, leaving users to locate relevant samples and research in the 
DMS with a good search engine. 

c. Access to Matter Information 

Osler’s Matter Information System is a strong model for organizations seeking ways to align KM with 
IT, client development and finance/accounting The MIS is the firm’s window into matters and clients, 
providing lawyers with integrated access to billing and financial information and other key matter and 
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client information. But the system is not just about KM: it was designed j ointly with finance/accounting 
and client development to meet all information needs regarding clients and matters. 

The MIS is searchable by matter and client number and name, matter type, industry, size of matter and 
other matter variables, and can be used to: 

[] Manage the financial side of matters, by enabling lawyers to access real time financial 
information about a matter (WIP, estimates, leverage, team members, dockets, 
invoices); 

[] Find matters that might be useful to provide lawyers with precedents or expertise; 

[] Help prepare fee estimates by finding similar type matters; and 

[] Identify matters for representative work lists, league tables, responses to RFPs. 

The client and financial information is pushed directly to the system from Osler’s financial system 
(Aderant), and lawyers (or their assistants) input other matter data. As much as possible, Osler collects 
matter information at the front end, when matters are opened. Assistants initially input needed 
information for the new file opening process; law’yers then input additional information as a matter 

progresses. 

4.    Knowledge Management and Client Relationships 

In describing how Osler’s KM program adds value to their client relationships, Nickerson explained that 
the KM program has changed according to client needs and the firm’s response to those needs. 

When Osler initiated its KM program in 1998, the focus was on training and precedents. Presently, the 
focus is more on how the firm practices law and the tools that support the legal processes, like 
collaboration tools, fee estimates and proj ect management. According to Nickerson, "Osler can 
respond with a higher degree of quality, more efficiently to clients because of their KM programs." 

Osler has a framework for matter management that includes tools and best practices, such as: the Matter 
Information System, fee estimate tools and resources, matter intake discussion forms, a client service 
plan template, best practices on planning and staffing matters, communicating with the client throughout 
the matter, and debriefing for lessons learned and ensuring the firm met the client’s value expectations. 
The KM team has been instrumental in developing this framework. 

Nickerson also works with firm clients to help develop their own in-house KM systems. As part of a 
client team, Nickerson works to demonstrate matter management tools. By doing this, Osler has the 
opportunity to demonstrate to clients that they understand the economic and value challenges they face, 
and collaborate with them and provide the value they expect. Nickerson’s on-going dialogue with clients 
who also have in-house KM programs enables her to ensure Osler’s KM team continues to focus on the 
things that will bring the highest value to the firm’s clients. 
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5.    New Trends and Developments 

Nickerson notes that trends in knowledge management within law firms parallel those of the legal 
industry as a whole. Nickerson believes the trends having the greatest impact on KM are the increased 
competition for a share of clients’ legal spend, clients’ push for greater collaboration and efficiency in 
how legal services are provided, the impact of technology on legal practice, and the information 
available to lawyers and clients. 

Nevertheless, these trends do not change the fundamental nature of KM, which is to develop processes, 
systems and resources to enable a firm to leverage its knowledge assets. These trends do, however, 
illustrate a shift in KM focus from a tool to manage substantive legal precedents, to a tool that today 
delivers higher value: tacit knowledge. For Osler, today’s KM practices enable the firm to provide 
services in an efficient, collaborative manner, and that allows both firm and client to, for example, put 
together a fee estimate for different matters and enable the finding of information on past matters to 
support a fee estimate or alternative fee arrangements. In short, the focus in KM has shifted from a 
purely internal focus to a much more client-centric focus. 

a. Impact of Technology 

Nickerson’s view is that technology has shifted the focus to the participants and away from the KM 
professional as an intermediary. Web 2.0 tools such as blogs, wikis, and a variety of social media enable 
lawyers to aggregate and share their knowledge internally and with clients. ’~Technology is giving us the 
tools to provide information and resources to our lawyers and clients in a much more seamless, 
integrated way." 

b. Knowledge through New Media 

Technology is also providing new media for learning and transferring knowledge. Osler catalogues 
video files of their professional development programs and offers pod casts. These resources are 
integrated in the KM databases by topic, key words, and description. Podcasts can also be downloaded 
by the law3~ers to their BlackBerrys. 

c. Information Management 

One technology area that Nickerson believes needs improvement is email management. She states that 
many people are suffering from information overload and KM needs to help them manage that. In 
addition, many of the firm’s knowledge assets are buried in electronic records (email) and the firm needs 
to be able to access these. Presently, KM lawyers monitor broad email discussions in their groups and 
capture the discussion for the precedent system. 

d. KM and Risk Management 

Another trend in knowledge management is an increased focus on supporting risk management. 
Nickerson’s impression is that five years ago most firms did not have a formal focus on risk 
management, beyond perhaps an opinions policy. Risk management has always been one of the KM 
drivers at Osler, but originally only in the context of ensuring the lawyers had the resources, particularly 
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precedents, to provide high quality legal services. Recently, Nickerson’s Professional Development 
Department took over the Conflicts and Records Department as the logical extension of PD’s work on 
record retention policy and practices, and as KM focuses on organizing and leveraging electronic 

records. 

6.    Leading Practices 

Osler’s leading practices in the area of knowledge management include: 

[] The integrated approach with professional development. "Knowledge management 
and professional development are closely aligned, really two sides of the same coin," 
explains Nickerson. 

[] The strategic use ofKM lawajers. 

[] The involvement of practicing lawyers. 

[] Ensuring that KM is tied to the business. 

[] Building strong relationships between KM and other departments. 

Some of the key factors Osler believes lead to successful program implementation are having a clear 
firm strategy; having a KM strategy tied to the execution of the firm’ s strategy; defining success and 
how success will be measured. Osler has a regular firm strategic planning process and KM at Osler is 
tied to firm strategy. The need to define success and how success will be measured is more important 
than ever. Nickerson states: "I believe we have found the right KM balance between investment in 
people and investment in technology." 

B. EVERSHEDS 

I. Background 

Eversheds LLP is one of the largest full service law firms in the world, with a staff of over 4,100, 
including more than 540 partners and almost 2,000 legal advisers. The firm has 47 offices in major cities 
across Europe, the Middle East, Africa and Asia, and practices in company commercial, human 
resources, legal systems, litigation/dispute management, and real estate. 

Eversheds has developed a number of internal and external knowledge management tools and practices 
-all with the objectives of providing excellent legal services to clients and finding better ways of doing 
things. 

2. Knowledge Management Generally 

a.    KM Structure 

ACC spoke with Wendy Small, Head of Knowledge Management at Eversheds, and Jonathan Townend, 
Head of E-Business. As Head of KM, Small oversees a team of 25 knowledge and information 
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professionals split into 3 support areas: Knowledge Systems and Content, Research and Training, and 
Knowledge Resource. There are also approximately 20 professional support lawTers who report to 
individual practice group heads and who are coordinated by a partner dedicated to professional support 
(practice support lawyer, or PSL). 

Knowledge management (KM) at Eversheds is governed by the Risk Directorate. As Head of KM, 
Small reports to the Risk Director, who reports into the Board. The Head of KM takes an overall view of 
KM and liaises closely with the PSL partner regarding know-how delivery. IT is closely involved in 
developing and implementing new knowledge systems such as Enterprise search, the online research 
system, and knowledge submissions system. 

Evershed’s KM team was restructured 18 months ago to deliver better support to the business, greater 
efficiencies and enhanced j ob satisfaction for the KM team. In doing so, Eversheds recognized the need 
for further integration between the KM, PSL and Talent, and established the Legal Innovation Board. 

The Legal Innovation Board consists of the Risk Director, the Head of KM, the professional support 
partner and the Head of Talent, who meet quarterly to share knowledge-related information and work 
jointly on initiatives. There is also collaboration with the IT team on KM specific projects. 

b. KM Participation 

"Contribution of know-how is always a problem when busy lawyers have to give priority to fee-earning 
work," shared Small and Townend. Eversheds addresses this by making the sharing process as simple as 
possible. A new knowledge submissions system enables attorneys to simply click and send a piece of 
know-how directly from the document management system or via e-mail. This kicks off a workflow 
process involving the KM team and the PSLs. "We just need the lawyers to give us their material, we’ll 
do the rest," emphasized Small. 

c. Organizing KM 

Eversheds has a built-in date review tool in the knowledge management system, which enables the firm 
to run searches against content creation dates and pull it for review. Using a full text enterprise search 
tool, they can also insert flexible review dates against individual pieces of content to ensure that content 
is reviewed appropriately to its type. The firm is also rolling out and actively encouraging the informal 
sharing of know-how exploiting SharePoint technology and delivering communities of practice on the 
intranet, discussion forums, and other Web 2.0 deliverables. 

d. Encouraging KM through Corporate Culture 

Corporate culture can have a massive impact on the best KM/IT system. Many professionals, not just 
lawyers, do not want to give away or share their unique selling point (USP). Time and conflicting 
demands from clients are additional factors. In a firm such as Eversheds, cross selling is key; they have 
found they need to share knowledge and information successfully across virtual or real boundaries to 
achieve optimum, excellent service delivery. 

Maintaining a culture that encourages and values information sharing must stem from the top, with 
executive support, shared Small and Townend. Eversheds encourages knowledge sharing with several 
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principles, including KISS (keep it simple), acknowledging contributions positively, demonstrating 
tangible potential of impact on the bottom line (metrics issues, etc.), promoting success stories, show 
and tell, sharing feedback of client expectations and perceptions of KM in each firm - targeting small, 
strategic areas, and rewards. 

Feedback is encouraged. The firm conducts regular surveys on internal client satisfaction. The 
Knowledge team ranked top in the most recent survey, with an 82% satisfaction rate. Client service is 
simple, according to Small: "It’s about keeping in touch with the internal client base and putting 
yourself in their shoes." 

3. Knowledge Management Systems 

a. Tools 

Townend explained that Eversheds uses a number of applications and processes for its knowledge 
management solutions. Eversheds relies on bespoke case and matter management systems, document 
and content management systems, bespoke KM workflow for knowledge submission, query 
databases/discussion threads and an enterprise search solution. Among the tools Eversheds utilizes are 
an intranet on SharePoint, Recommind Mindserver, a bespoke knowledge submissions system and social 
software. 

There is currently no formal link between e-mail and KM but Townend said they would very much like 
to address and change this. "Huge amounts of informal knowledge is available via e-mail exchange, 
though confidentiality issues are an obvious barrier," said Townend. "We’d like to develop an 
experts/people database directly from e-mail interchange - true specialists, not those perceived by 
individuals," he added. 

According to Townend, video and audio components are essential for use of training webinars and 
systems guidance, such as search and legal research techniques. When asked about how new social 
networking tool s are affecting KM at Eversheds, Townend replied, "Via our intranet, we make use of 
discussions boards, wikis and blogs, each of which are crawled so that content is included in search 
results." 

Eversheds’ client facing KM systems include their external website, (www.eversheds.com.), which 
includes a Publications tab featuring briefings and articles, reference guides, and a "My Library" feature 
that gives registered users customized access to newly-released articles in selected legal topic areas. 
Other client facing systems include stand-alone developments with individual clients, as well as a KM 
consultancy package for clients. 

In terms of how the internal and external systems relate, Eversheds is currently working toward closer 
integration of their intranet and extranet. They are now on the same platform and looking to implement 
the same search engine. Content issues are still to be reviewed and addressed. Quality control systems 
are available from KSS and Mindserver to ensure that true wisdom is obtained and accessible. Internal 
communications are also essential for effective quality control. 

A team of Business Solutions Analysts within the IT department is responsible for determining if a 
system or software will be developed in-house or outsourced. They are responsible for detailed business 
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requirements and solutions design (including re-use, buy or build decision-making). The document 
management software they elected to use is HummingbirdiOpentext DM5.2; it is managed and 
supported by the Application Support team, part of the IT department. EDiscove~ work is outsourced to 
third party providers. 

b. Confidentiality and Privacy 

Eversheds protects the confidentiality of knowledge by requiring permissions to key systems driven by 
Active Directo~ (a Microsoft network services technology that provides access to information based on 
user authentication) and enabling document level security in the document management system. Also, 
Eversheds has the ability within SharePoint to lock down banks of high confidentiality content or 
individual documents. Its KM policy addresses copyright and confidentiality around IntranetiKnowledge 

content. 

c. Use of Technology Across Divisions 

When asked how technology helps divisions with separate legal departments interact, Small and 
Townend shared that, while knowledge is used differently across all practice groups, there are several 
areas of commonality. "The key is to provide flexible base sharing systems and functionality," they said. 
The firm discourages siloing or locking down content unnecessarily, resulting in fewer opportunities for 
cross selling and innovation/diversification. 

In some instances, technology is not beneficial in obtaining KM. Debriefs after a large deal or pitch, for 
instance, can be a very, useful way of gleaning knowledge. Unfortunately, the structure is not conducive 
to this. In response, Eversheds has introduced Communities of Practice and discussion forums. Also 
under consideration are webinar "TV" sessions. 

4.    Knowledge Management and Outside Counsel 

To Small and Townend, the KM program adds value to client relationships by enhancing the 
reputational standing of the firm in the marketplace, giving confidence to clients; helping to attract, 
retain and develop the best lawyers and staff; and delivering innovative solutions, better results, and 
more efficiencies and cost savings for clients. 

Among the most successful client-facing resources are KM systems and intranet advice, knowledge 
audits, training, resource notification and negotiation, and research. When asked how the KM program 
has changed in response to changing client needs, Small and Townend responded: "We offer more 
flexible solutions with a pick and mix approach from a range of consultancy services. It is more direct, 
tailored onsite help as opposed to fixed products and services." IT consultancy has also been 
implemented. 

5.    New Trends and Developments 

Since 2005, there has been a "slow but gradual acceptance of less structured, more informal knowledge 
flow and communication, [the idea of] make do and mend," shared Small and Townend. There is also 
greater external client awareness of KM benefits. 
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Among the most important changes in the past five years are the: 

[] Growth of enterprise search; 

[] Gradual but slow acceptance of social software; 

[] Recessionary impact on KMilT investment: adapt not invest; 

[] More pragmatic/commercial approaches (i.e., essential vs. nice to have); 

[] Less dependence on taxonomy driven systems; 

[] Increased demand from external clients for added value KM; 

[] ES vendors integrating key KM sources with their technologies; and 

[] Outsourced back room KM. 

Recent trends in the implementation of KM systems include a philosophy of not paying for what isn’t 
needed (i.e., "no more Rolls Royce systems"), outsourcing and off shoring, and a move toward systems 
that reduce the need for human resource input in areas where defined skills were previously needed. 

6.    Leading Practices 

When Small and Townend were asked which aspects of Eversheds’ knowledge management structure 
they felt were leading practices, they listed the following areas: 

[] An integrated intranetisearch and KM system; 

[] E-learning webinar for search - no help desk/support calls following implementation; 

[] A drive for informal knowledge through web 2.0iSP functionality; 

[] The development of self-service options for business research; 

[] A firm-wide research system; 

[] A sector support initiative; 

[] A KM consultancy offering; 

[] Alignment of task with skill across professional boundaries; and 

[] New reviews to optimize performance and collaboration. 

Small and Townend added that key factors for successful program implementation are "task/skill 
alignment, true collaboration and a team approach, commercial pragmatism as opposed to an academic 
approach, senior support, the ability to sell KM, and excitement and enthusiasm for knowledge." 
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V. SAMPLE POLICIES 

VERTIS OFFICE OF THE GENERAL COUNSEL TECHNOLOGY 

STANDARDS FOR OUTSIDE COUNSEL 

Scope and Intent 

This document is intended for outside counsel of Vertis, Inc. d/b/a Vertis Communications. These 
expectations apply equally to primary outside counsel and local counsel. 

The intent of this document is to set forth the expectations of the OGC with respect to leveraging 
technological efficiencies with outside counsel to drive efficiency and effectiveness in representation 
and communication. 

Mail, Email and Attachments 

Vertis Office of the General Counsel (OGC) has a strong and strict preference for, and commitment to, 
electronic copies of documents. Unless there is an important reason for providing a paper copy of a 
document, please do not waste time, paper, energy or postage creating paper copies, In addition to 
the effort expended by outside counsel, these copies create shredding and waste inefficiencies within the 

OGC. Signed original documents, original evidence and certificates and similar materials are obvious 
exceptions to this policy. 

When written documents are received by you and forwarded to our attention, the OGC has a strong 
preference for posting and routing directly in the OGC Document Management System (DMS) or 
secondarily receiving an email with a scanned copy only. 

Naming Conventions 

Please be certain that filenames for all files, particularly email attachments contain descriptive file 
names. It is acceptable if in addition to a descriptive name, filenames include elements which identify 
your firm or are used by your DMS. Files named "Scan0001.pdf’ "Firm_name_9823879234.doc" and 
the like are neither helpful nor acceptable. 

Document Formats 

Scanned Documents 

When providing scanned copies of documents, Vertis OGC strongly prefers PDF formats to 
TIFF or other formats. Where the quality- of the original is adequate, PDF files of scanned 
documents should always be provided as "searchable" or "image over captured text" PDF 
formats. 

Word Processing Documents 
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Please provide draft documents in Microsoft Word format. When appropriate, please track 
changes to reflect edits. Vertis OGC uses Workshare Deltaview PE. IfDeltaview comparison 
files are generated by you while working on a Vertis matter, please include them as attachments 
as well. For complex documents, please make correct use of Word’s bulleting and numbering 
features. 

Electronic Invoicing 

Verti s currently uses Serengeti Tracker as its exclusive method for receipt, review and approval for legal 
invoices. Training is provided by Serengeti at no cost to law firms. Please contact us to arrange training 
if needed. 

Important Notes Regarding Serengeti Use: 

. 

. 

. 

ONLY LEDES FORMATTED INVOICES ARE ACCEPTABLE. LEDES formatted 
invoices are required for the OGC to properly track and manage costs. Excessive posting of 
invoices in other formats, (.doc, .pdf etc.) will result in the rejection of such invoices. 

Local Counsel must upload LEDES invoices into Serengeti. Invoices that include amounts 
billable as pass through local counsel fees will have that line item rejected. Please do not engage 
local counsel that cannot comply with this requirement. 

Vendors (court reporters, investigators, forensics, etc.) should also upload invoices direct to 
Serengeti or you may pass these items through provided there is adequate documentation for the 
charges. 

Collaborative Tools 

Vertis uses certain web-accessible, secure collaborative systems and may make them available to you 
for specific matters. In such cases you will be provided with needed training and guidance on the use of 
such systems. In all cases, please protect the security your user credentials for such systems. 

In certain cases, outside counsel is responsible for maintaining status reporting on matters through 
Serengeti Tracker. In such cases, invoice processing may be delayed within Serengeti Tracker if 
required status reporting is not timely completed. 

Security 

Vertis OGC expects that you will maintain data security on your systems that is compliant with 
reasonable industry and professional standards. Such security should, at a minimum, include the routine 
use and updating of anti-virus and anti-spyware software, the implementation of firewalls, reasonable 
network intrusion detection systems, and maintenance of and adherence to a written information security 
policy] 

If needed or desired for highly sensitive communication, Vertis OGC can make available public keys for 
document encryption using an agreed public key infrastructure. 
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If you have any questions concerning these procedures and standards, please contact Mark Donald, 
Associate General Counsel at mdonald@vertisinc.com. 

For more Leading Practices Profiles please visit http://www.acc.com/Ipp 
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BOMBARDIER RECREATIONAL PRODUCTS, INC. OUTSIDE 

COUNSEL GUIDELINES 

BRP APPENDIX 

November X, XXXX 

BY E-MAIL 

...) 

Re:(...) vs. Bombardier Recreational Products Inc. 

Dear Colleague, 

Please find enclosed herewith an electronic copy of the Summons & Complaint that were served on 
Bombardier Recreational Products, via regular mail, filed in the Superior Court of the State of (...) 

It appears that a response is due within 30 days of service of the Summons. 

Please note that the undersigned will be the attorney responsible for this file. Consequently, you are 
asked to report directly to myself on all aspects of this case. 

File handling 

We ask that you prepare responsive pleadings and initial discovery as required. We also welcome your 
suggestions with respect to any preliminary motions that could be brought to have the claim against us 
dismissed at an early stage. 

Please ensure that copies of all pleadings and correspondence are forwarded to us. 

Interrogatories and other discovery- requests should be forwarded as soon as possible and kept separate 
from any other general correspondence in the file. You must indicate the date that our responses are due 
as early as possible. We also require that draft responses, including appropriate objections, be 
forwarded as early as possible. 

Billing 

All files must be billed quarterly or when the billing has reached $5,000, whichever occurs first. 
Amounts less than $750 should be carried over to the next quarter unless it represents a final bill. 
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We understand that it is oftentimes difficult to assess future legal costs but would appreciate nonetheless 

an estimate of costs involved on the understanding that you will amend your budget as necessary over 
the course of time. To assist you with this task, we will forward to you a Litigation Plan & Budget Form 
and Outside Counsel Responsibilities & Billing Procedures documents via e-mail. We require that you 
provide us with a litigation budget no later than within 45 days of receiving a new assignment. 

It is important for you to note that we will not issue payment unless your invoices (including all 
third-party invoices for any services rendered by experts, stenographers, etc.) are properly coded 
as shown below and that we have received and approved your budget. All invoices improperly 

coded will be returned to you without havin~ been processed. 

Each invoice must be accompanied by a summary of all legal fees paid to date. 

Your electronic invoice (please do not send paper copy either by fax or mail, as we will not accept it) 
must also bear a unique invoice number issued by you or the vendor. If you are the identified 
obligor, the words "On behalf of Bombardier Recreational Products Inc." must also appear in the 
heading of the invoice, under your firm’s coordinates. All invoices must be sent to (...~brp.com~. 

If you are sending your invoice via e-billing, your invoice will be automatically properly coded 
when submitted to the Lawtrac software. 

Any documents, proceedings and correspondence are to be exchanged electronically. We require that 
any photographs, expert reports, accident reports or other document per se be scanned and forwarded by 
e-mail to our offices. Any documents generated from your office, are also to be sent electronically 
either in a "PDF" format or if the software Word is being used, in a "read-only" format. Your e-mail 
must be sent using the following format; i.e. in the subject section: 2009-02-17-Deposition and 
document demand (date-subject). The subject must be as precise and concise as possible. This will 
facilitate filing at our end. 

For more Leading Practices Profiles please visit http:llwww.acc.comllpp 
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Vl. ADDITIONAL RESOURCES 

A. ACC Resources 

I. Leading Practices Profiles 

Law Department Best Practices for Adding and 
Demonstrating Value, 2010, [link to be inserted 
once published] 

Leading Practices in Electronic Billing: A 
Technological Tool for Corporate Law 
Departments, 2009, 
http:iiwww, acc. comi1 egal re source sire source, cf 
m? show----168911 

2.    InfoPAKs 

Technology Primer, 2008, 
http ://www. acc. com/l egal resources/resource, cf 
m ? show= 19671 

4. ACC Value Challenge Toolkit 

Effective Use of Knowledge Management to 
Increase Value- Reed Smith’s Approach, 2009, 
http ://www. acc. com/l egal resources/resource, cf 
m? show=744278 ........................................................... 

Law Department Technology Deployment Self- 
Assessment Survey, 2008, 
http:iiwww.acc.comilegalresourcesiresource.cf 
m? show----39351 

5. Additional ACC Resources 

Matter Management and E-Billing, Quick 
Reference, 2009, 
.b...t1p..Z/.>~:...a-.c....c......c-.~-.m-../..~...e..g..aJ-r-e-.s-~..~.r-c....e:..s.../-r-e:.~£~.~.:.~ f 
m?show=395593 

3. Education Programs 

Inexpensive/Free Applications for Your Law 
Department, 2009, 
http :iiv~. acc. comi1 egalresourcesire source, cf 
m? show----740570 

Strategic Implementation of Law Department 
Technologies (Participants Briefing Book), 
2008, 
http ://www. acc. com/l egal resources/resource, cf 
re?show=19843 

Technology/Knowledge Management Solutions 
for the Small Law Department Practitioner, 
2006, 
http:iiwww.acc.comilegalresourcesiresource.cf 
m? show----20091 

Driving an Effective Matter Management 
System, Quick Reference, 2009, 
http:iiwww.acc.comilegalresourcesiresource.cf 
m? show--318107 

Knowledge Management: A Marco View, 
2004, 
http ://www. acc. com/legalresources/resource, cf 
m?show=16076 

eGroups 
http://www, acc. com/community/listserves/index 
.cfm 
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B. Additional Resources 
Mara Nickerson and Chris Boyd, 
Turbochargm~z Attorney Pe@)rmance 
Managing Partner (published by Ark Group), 

US edition, volume 1 issue 5, November 2005, 

Electronic Discovery Reference Model, 

!~v_-i-.i-e-_d--r-.-m.-_-._-~-e-.ti 
KIM Legal, http:iiwww.kmle~almag,.comi 

KM Legal Conference, 
http:iiwww.kmlegal2008.comiattend.aspEle 

For more Leading Practices Profiles please visit http:llwww.acc.comllpp 
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VII. ENDNOTES 

1 
Meredith Levinson, Knowledge Management Definition 

and Solutions, CIO.com, 
_h__t__t__p:iiwww.cio.comiailiclei40343~nowledge__ N__/_l_a~L~_ge____n__~_e__ 
nt Definition and Solutions ........................................................................ 

2 For more on corporate wikis and social networking, 

please refer to ACC’s 2009 Leading Practices Profile, 

Social Networking for Companies: Leading Practices in 

Leveraging Social l¥Iedia for Business, Creating Social 

Networking Policies and Using Social JYIedia in Hiring, 



From: 

Sent: 

To: 

Cc: 

Subject: 

Hazen, Thomas L <thazen@unc.edu> 

Monday, JanuaD~ 28, 2013 1:15 PM 

Hams, Louise W <louise@unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

RE: Carolina Law alumnus in Austin, Texas - Stephen Johnson, Class of 1989 

Thanks Louise! 

I have made a note of Steve as a possible Dan K. Moore panelist. 

Tom 

Thomas [e~-_~ Hazen 

C~’y C. 8oshume; Distinguished Proj~,ssor 

School of Law 

The Llniversity of North Carolina at Chapel Hill 

CB#33go 

Ch~Bpel Hill. NC z., 5._,9- 3:_~80 

EMAIL: t_.h_ a__z_ .e_ n__@ u__n_.c_ :.e_ d__u_ 
TEL: {919) 962-8504 

FAX: (919) 962-~1277 

overnight delivery address: 

100 Ridge Ro~d 

Chapel Hill NC 27599--3380 

View mV poper:i on my SSRN Author f~age: 
-h--t-t-~-~Z~-#-a#--e-r--s--~-s-s--r-~’-~-~-c-~-m--Zs-~9-~Zc--~&e-~yZ-A-~b-s-E~&u~:~d~m~?~LLd 5~22~ 

From: Harris, Louise W 
Sent: Monday, January 28, 2013 12:52 PM 
To: Hazen, Thomas L; Broome, Lissa L 
C¢: sjohnson@cybertrader.com 
Subject: Carolina Law alumnus in Austin, Texas - Stephen Johnson, Class of 1989 
Greetings Professors Broome and Hazen: 

I recently was in Austin, Texas, meeting with some of our alumni. I had a wonderful visit with Steve Johnson who is now Associate General Counsel for Charles 

Schwab & Co. He has had an incredible career and speaks very highly of you both and wanted me to pass along has best regards. 

I have shared with him information about the upcoming Banldng Institute and that you both co-chair the annual Dan K. Moore Program in Ethics. I hope we may be 

able to get him back to NC and will keep him informed about programs you are both involved in. I have copied Steve on this message, as well. 

Please let me know if I can get you additional information. 

Happy Monday. 

Best, 

Louise 
******************************************************************************* 

Louise W. Harris 

UNC School of Law 

Regional Director for Advancement 

Campus Box 3382 

Chapel Hill, NC 27599-3382 

T: 919.445.0167 

Iouise@unc.edu 
******************************************************************************* 

The Law Annual Fund 

Please help Carolina Law meet its most pressing need by making a gift to the 2013 Annual Fund, It’s easy] Click here to contribute online 

.h---t--t-~---s-j--/-www:-!-a---w---~--u---n---c-:--e---d--u--/--a--!-u---n--)--n--!/--s---u--ED-~---r--t-/-~!ft~!-ve-D-Q-w~. Thank you for your support. 



From," 

Sent: 

To: 

Subject: 

Attach: 

Carlo&, Jacqueline S <jcarlock@email.unc.edu~ 

Tuesday, March 5, 2013 10:22 AM 

Broome LissaI_ <lbroone@email.unc.edtr> Hazen ThomasL <thazen@unc.edu> 

DKM 2012 Survey Results 

2013 DKM Survey Report.pdf 

I’m looking into getting space for DKM 2013. Here’s the results from the 2012 DKM program survey. 

JSC 

Jacqueline S. Carlock, CMP 

Director of Continuing Legal Education 

UNC School of Law 

CB#3380 160 Ridge Road 

Chapel Hill, NC 27514 

Main: 919-962-1679 

Direct: 919-843-5644 

Fax: 919-843-7779 
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Yes 
~ 

9 47% 

L..".~ ....................................................... ~ ................................................................................. 1° ......................................... s~ .................... 
Total 19 100% 

Yes 
~ 

6 32% 

i.o ~ 13 68% 
Total 19 100% 

Yes 17 89% 

..... T°~.a.! ............................................... ) .................................................................................................................................................. I.? ....................................... i°?.~ ................... 

N.C. State Bar? 

N.C Association Business Law Section? 

N.C. Association Corporate Counsel Section? 

Association of Corporate Counsel? 

18 

8 

4 

4 

1 

11 

13 

13 

19 

19 

17 

17 



DKM Email Invitation 

Carolina Law Website 

Word-of-Mouth 

Colleague Referral 

Other (please specify) 

IO 

1 

1 

3 

3 

59% 

6% 

6% 

18% 

18% 

NC State Bar CLE Website 

Program co-director 

I have attended the program in the past. 

Conference topic 

Opportunity to satisfy PR/Ethics 

requirements 

Corporate discount 

Location of the program in Chapel 

Hill 

Cost of the program 

Other (please specify) 

15 

16 

3 

14 

5 

1 

79% 

84% 

16% 

74% 

26% 

5% 

r. ............................................................................................................................................................................................................ 

i Not as good ~ 
2 11% 

About the same 
~ 

11 58% 

Better 
~ 

6 32% 

Total 19 100% 
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1 

0 

2 

0 

Program 

Materials 

Staff Assistance 

Meeting Facilities 

Lunch 

Parking 

0 

0 

0 

0 

4 

2 

1 

3 

1 

4 

5 

6 

2 

12 

13 

7 

15 

0 

0 

1 

1 

19 

19 

19 

19 

19 
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Although the program materials were adequate, my recent experience with other legal seminars indicates this program 

is not keeping up with the depth of materials provided by other programs of similar length and focus. 

Panel discussions can be effective, provided they are adequately moderated to ensure that the discussion is focused and 

purposeful. I thought some of the discussion by one of the panel members was too focused on in-house administrative 

processes applicable to very large in-house legal department. I suspect most of us work in much smaller in-house 

environments where we spend a good deal of our time practicing law and dispensing legal and business advice. I think 

more time should have been spent discussing how to determine when it is appropriate, from a practical, pragmatic 

perspective, to attempt to apply the attorney client and work product privileges to internal communications, particularly 

to ordinary course investigations. 

The focus seems to be on counsel associated with For Profits. I represent a Not For Profit HealthCare System. I’d be 

interested in any nuanced ethical challenges that might be relevant to the Not For Profit World. 

More practical hands on advice and practice tips for when in-house counsel is dealing with outside counsel - and when 

in-house counsel is providing legal advice vs. business advice - for ex. I always place a header identifying the 

communication has attorney-client, etc...at the top of the email - is there case law that says it should be in the subject 

line instead? Those types of everyday tips were missing... 

I would like to have seen more discussion of specific cases (i.e. court decisions) with an effort to apply those decisions to 

in-house practice. Also, I think using a hypothetical case discussion format would be effective for the topics covered by 

this seminar. Please don’t interpret my comments to mean I was displeased with the program -- I enjoyed it and plan to 

attend again when offered. 

I love the panel format. Again, I represent as in-house counsel a small healthcare system of $250M Net Annual Revenue. 

It would be great if you could involve panelists who are in-house at smaller companies. I think the ethical challenges are 

sometimes perhaps more complex in a smaller company dealing with a local board of community folks. 

The topic was timely and the speakers informative. However, the ethical issues and examples, especially those related 

to e-discovery, focused on business concerns and did not adequately reflect the perspective of outside counsel in 

balancing client demands and legal obligations in performing document review. 

Too much emphasis on hiring outside counsel. Program was for all in-house counsel, not just general counsel. At a large 

company/entity, there are lots of us working there with no in-put for hiring outside counsel. Also, best way to 

hire/manage outside counsel doesn’t really seem like an ethics issue, as shown by the various differences in strategy. 

Enjoyed that you had perspective from both outside counsel and GC/Senior Level in-house counsel of prominent 

institutions 



From." 

Sent: 

To: 

Subject: 

Fredrickson, Barbara L <blf~}uuc.edu> 

Tuesday, April 30, 2013 5:34 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Invitation to speak at a continuing education program for lawyers -- October 4, 2013 

Hi l.issa, 

Thanks for your kind invitation, 

Sorry to be slow to r~-:~sp.:)nd. Getting your invit:ation iast weel~ made m~-_~ tak~:_~ a look at my October scheduie to confirm a few trips t.:) make sure [ was free on this 

date Yet once t:hose otl’u:_~r commitrnents got s~-:d:th:,d, f forgot to get back to you, so t appreciab:_~ the [~udg,:_~. 

I’d be happy to help out here, especially if you can schedule me for the afternoon that day, ideafty at 1 p.m. While Vm not set up to sell books myself, in rny 

experience, Bull’s Head Bookshop is happy to send out a sales person with a stack of books to sell. If you could be in contact witt~ L~-lem directly, that would help. 

Vm happy to sign books afterwards, although I may need to leave by 2::1.5 for childcare duties (unclear at this time, but October is fall fishing and my husband often 

heads to the beach for that). 

B~-_~st to you, 

Barb 

Barbara I_. Fredrickson, Ph.D. 
Kenan Distinguished Professor 

Director, Social Psych.:)h:~gy Doctoral Program 

[)~:_~partn~ent or Psychology 

Davie Hall, CB 3270 

University of North Carolina at Chapel Hifl 

Chapel HUL NC 27599 

TEl_: 9:~.9.-84:3- C~3_91 

FAX: 919-952-2537 

e-m a ih ..b_J_f__@.___u_._n_..c_:..e_ d__u_ 

Director of the PEP Lab 

Author o~ Positivity 

Author of Love 2.0 

I=rem; Broome, Lissa L 
Sent; Tuesday, April 30, 2013 3:39 PM 
Te; Fredrickson, Barbara L 
Subject; Invitation to speak at a continuing education program for lawyers -- October 4, 2013 
Hi Barbara - I was ikESt checking it? to see if f could answ~:_!r airy questions you n]ight have about tfu:_~ speaking r~-:~quest menl:h:med in th~-:~ ~-’_m~ail bek)w. 

Thar~ks, 

Lissa 

I=rem; Broome, Lissa L 
Sent; Monday, April 22, 2013 i0:02 AM 
To; Barbara Fredrickson (blf@email.unc.edu) 
Cc; Hazen, Thomas L; Burk, Bernie 
Subject" Invitation to speak at a continuing education program for lawyers -- October 4, 2013 
Hi Barbara --We met a few years ago now when we were both speaking at the Friday Center to Carolina’s I.iving I.egends. You gave a presentation on your research 

on positivil:y and the positivity ratio, f taik~-:~d about the causes of tfu:_~ finandal crisis, f emaih:_~d you in 2011 about sp~-:~aking to a group o~ Iawyers in a continuing Iegal 

~-:~ducat:k)n progran’~ that we sponsor and you, unf.:)rt:unately, had a conflk:t. 

Vm writing now to ask you to consider another speaking opportunity for this annual program, the Dan K. Moore Prograrn in Ethics. I arn planning this program with 

my colleagues, Torn Hazen and Bernie 8urk. In addition to the legal ethics and legal practice issues that we wilf be discussing in this program, we afso hoped that 

you might be wiUing to assist us in providing a one-hour segment that would satisfy one of the continuing legal education requirements which is focused on stress 

management, substance abuse, and other issues for lawyers who are in high stress positions. Your work on positivity would fit here well, we think. Moreover, your 

n~-:~w book, I_ove 2.0, could be h~l:egrat:ed in teaching lawyers how to k~corporate "micro-n~om~:_mts" of love to relieve stress and increase happiness. 

We host t:his program annually for an audience of around 60 att.:)rneys. Many of th~-_~ att:endees are in the corporate law area (as opposed to trial lawyers) or work as 

attorneys "in house" for one company, 

Our program will run from 9:30 a.m, to 3:00 p.m, on Friday, October 4, 2013, and we would devote an hour to your presentation, If you’re able to participate, you 

could pick the time most convenient for you, The program wiU be held at the Center for School Leadership Development near the Friday Center. Unfortunately, we 

cannot offl:_~r you an honorarium, but my gu~-:~ss is that: audience n]errd_~ers might be interested in purchasing or~e of bot:h or your books and we would be happy for 

you to bring copies with you to sell if y.:)u woukt lille 

I hope you will seriously consider this invitation and ] am happy to talk with you further if that would be helpful 

Thanks, 

l.issa 

I.issa I.. Broome 

Weils r:arg.:) Professor of Banking Law 

Director, (>:rater for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3:380 

919.962.7065 

http:i!www.law.unc.edu/centers/banking 

Access my papers on SSRN at: b__t_t_p__ffZs__tr__n:_c___o___m__Za__u_t_b_p_r_:_5_2_~Ls_Z_2___0_ 





From: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

Broome, Lissa L <lbroome@email.unc.edtr-- 

Monday, August 5, 2013 2:44 PM 

Fredrickson, Barbara L <blf(~unc.edu>; B urk, Bernie <baburk@email unc edtr>; David Goldman (dgoldma a@ nwe corn); 
ewinslow@brookspierce.com; greg.mctx~lin@thomsonreuters.com; Hazen, Thomas L <thazen@unc.edu>; Broome, Lism L 
<lbroome@emaJl.unc.edu>; RJJohnson@BBandT.com 

CarlocL Jacqueline S <jcarlock@email.unc.edu> 

October 4 Dan K. Moore Program -- Info and CoIffemnce Call 

NC Bar Information DKM 2013.docx; Contact Info.docx 

Friends - Hasn’t the summer gone by fast? Our Dan K. Moore Program in Ethics is coming up fast too - October 4. I have attached a draft of the program agenda 

which includes speaker bins. Please let me know this week any changes you suggest. 

Heally, we would like to add a second general counsel to our panel to join Bob Johnson from BB&T. I recently emailed Joia Johnson from Hanesbrands and asked 

her to join us. If any of you know her and would like to encourage her to accept our invitation to be a panelist, please do so. If you have other suggestions (we’re 

also looking for diversity), please let me know. 

We would like to schedule a conference call to talk through the topics and issues and divide up the work of preparing brief written materials or PowerPoints. I’ve 

included some possible dates/times below. Please let me know by Wednesday at noon what time/dates within these block DO NOT work for you. 

Friday, August 9 

8:30 - 3:30 

Monday, August 12 

8:30 - 5:30 

Tuesday, August 13 

8:30 - 5:30 

Thursday, August 15 

10:00 - 1:30 

Also, please note that our speakers dinner will be at 7:00 p.m. on Thursday, October 3. This is our chance to meet each other and run through the substantive part 

of the program. Barbara is free to join us, but she need not do so. 

Jackie Carlock and Lance Westerlund will be providing the staff support for this program and will be in contact with our out of town guests about their need for a 

hotel room for Thursday night, which they will arrange for you. 

Barbara -Since your segment stands on its own, we don’t need you for the conference call. Because I just made up a description of your talk, please review and 

modify as you’d like. I also have you going from 12:50 to 1:50 p.m. If 1:00 - 2:00 is better, just let me know. Once we have the times nailed down, I will contact the 

Bulls Head Bookstore about having your books available for sale following your talk. 

Thanks to you all. We’re looking forward to this program. 

Lissa, Tom and Bernie 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!iwww.law.unc.edu!centers!banking 

Access my papers on SSRN at: http:iissm.comiauthor=248720 

i.X.i Description: 
http://www.law.unc.edu/images/news/media/bankingfinance 
web542.jpg 



The University of North Carolina School of Law 
The Twenty-Second Annual Dan K. Moore Program in Ethics 
Co-sponsored by the UNC School of Law Center for Banking and Finance 

The Changing Model of Legal Service Delivery in the "New Normal" 

Program Highlights Include: 

¯ 4 hours of continuing legal education credit (including 2 hours of professional 
responsibility credit and 1 hour of substance abuse credit) 

¯ Discussion of the changing demographics of law firms and the implications for training 

new attorneys 

Examination of expectations of in-house counsel regarding training of their own lawyers 
and expectations regarding lawyers from firms representing the organization 

Exploration of new methods of legal services delivery, including the pricing and service 
structure 

Learn more about Pangea3, the leading legal process outsourcer from its Managing 
Director 

Hear from Dr. Barbara Fredrickson, Kenan Distinguished Professor of Psychology, and 
author of Positivity and Love 2.0 on how to reduce stress and enj oy life more 

Review professional responsibility issues commonly faced by business lawyers 

October 4, 2013 
The Center for School Leadership and Development (near the Friday Center) 
UNC-Chapel Hill, Chapel Hill, NC 

The Dan K. Moore Program in Ethics is a continuing legal education program sponsored 
annually by the UNC School of Law. This important program is dedicated to the exempla~ 
legacy of professional ethics left to us by the distinguished life and work &Dan K. Moore, the 
esteemed former governor of North Carolina and a 1929 graduate of the UNC School of Law. 
Since 2002 the Dan K. Moore program has focused on issues relevant to attorneys who advise 
corporate clients: 

¯ 2002 
¯ 2003 

rules 
¯ 2004 - 
¯ 2005 - 
¯ 2006 - 
¯ 2007 - 
¯ 2008 - 
¯ 2009 - 
¯ 2010 - 
¯ 2011 - 

- Lawyer liability in a post-Enron world 

- The SEC’s lawyer conduct rules and their relationship to state bar lawyer conduct 

2012- A~ustingthe"NewNormal": 
Counsel 

New challenges in ethics and governance for corporate lawyers 

The lawyer’s role in responding to enforcement actions against a corporate client 

Ethical issues arising from the relationship between lawyers and accountants 

Conflicts of interest for corporate lawyers 

Ethics issues for in-house and outside corporate lawyers 

Ethical issues in troubled times 

Ethical issues for the corporate lawyer 

Ethical Issues Associated with Whistleblower Provisions 

Ethical Challenges for In-House and Outside 
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2013 Dan K. Moore Program in Ethics 
Friday, October 4, 2013 

Chapel Hill, NC 

The Changing Model of Legal Services Delivery in the "New Normal" 

9:30 a.m. Welcome and Introduction to the Program 

9:45 a.m. The Changing Demographics of Law Firms and the Implications for 
Training New Attorneys 

The panel will explore the challenges facing law firms in hiring and training 
attorneys in the new Normal. The expectation of in-house attorneys regarding 
training their own staffs as well as training provided to law firm lawyers 
representing their organization. 

10:45 a.m. Break 

11:00 a.m. New Methods of Legal Service Delivery in the New Normal 

The panel will discuss new pricing models and the structures used to deliver legal 
services, including the legal process outsourcing industry. The ethical 
implications of oversight, unauthorized practice, conflicts of interest, and waiver 

will be discussed in this context. 

12:00 p.m. Networking Lunch 

Enjoy lunch with the panelists and other attendees. In the past, we have had a 
number of in-house attorneys attend this program from both smaller and larger 
business throughout the state. 

12:50 p.m. Stress Reduction for Legal Professionals: Lessons from Positivity and Love 
2.0 

Dr. Barbara Fredrickson, Kenan Distinguished Professor of Psychology, will 
share ideas from her two books, Positivify and Love 2. O, about how busy legal 
professionals can reduce stress and find greater enj oyment in their lives. 

1:50 p.m. Break 

2:00 p.m. Review of Professional Responsibility Issues Business Lawyers Commonly 
Face 
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The panel will review some of the major professional responsibility issues faced 
by business lawyers -- such as conflicts of interest, the duty" of confidentiality, 
attorney-client privilege, and the organization as a client - and highlight recent 
developments in these areas. 

3:00 p.m. Adjourn 
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Program Panelists 

Bernard A. Burk 

Bernie Burk j oined the UNC School of Law faculty in 2011 following a distinguished career at 
Howard Rice Nemerovski Canady Falk & Rabkin, P.C. in San Francisco and a year as an 
academic fellow at the Arthur and Toni Rembi Rock Center for Corporate Governance at 
Stanford University. He is the co-author of Big But Brittle: Economic Perspectives on the 

Future c?f the Law Firm m the New Economy, published in the Columbia Business Law Review. 
Burk is a Faculty Fellow at UNC’s Parr Center for Ethics. He received his undergraduate degree 

at Yale University and his J.D. from Stanford University. 

Barbara Fredrickson 

Dr. Fredrickson is the Kenan Distinguished Professor of Psychology in the department of 
psychology at the University of North Carolina at Chapel Hill. Fredrickson is a social 
psychologist who conducts research in emotions and positive psychology. Her main work is 
related to her broaden-and-build theory of positive emotions, which suggests that positive 
emotions lead to novel, expansive, or exploratory behavior, and that, over time, these actions 
lead to meaningful, long-term resources such as knowledge and social relationships. She is the 
author of two general-audience books: Positivity, a book that draws on her own research and 
that of other social scientists; and Love 2. O, using research from her own lab and redefining love 
not as a stable behemoth, but as micro-moments of connection between people--even strangers. 
Fredrickson was a professor at the University of Michigan for 10 years before moving to the 
University of North Carolina. She earned her Ph.D. from Stanford University. 

C. David Goldman 

David Goldman is a partner at McDermott Will & Emery in New" York City. He heads the 
firm’s International Corporate Advisory Practice (including M&A, Private Equity, Capital 
Markets, and Restructuring and Insolvency). David has led transactions across a broad range of 
industries, including energy, steel, building products, paper, financial institutions, technology 
development, agricultural and food delivery, and consumer products. Much of Goldman’ s focus 
is on the delivery of efficient and cost-effective corporate services and products at the highest 
level of quality that integrates multiple jurisdictions and multiple practice areas. He received 
hisundergraduate degree from Washington University and his law degree from Yale Law School. 

Robert J. Johnson 

Bob Johnson serves as General Counsel for BB&T. He j oined BB&T’s Legal Department in 
2005 and, before being named General Counsel in September 1, 2010, served as BB&T’s Deputy 
General Counsel, responsible for the Mergers and Acquisitions and Corporate, Securities and 
Regulatory Practice Groups. As BB&T’s General Counsel, Johnson manages a team of over 70 
attorneys and legal professionals. Prior to joining BB&T, Johnson was in private practice with 
the law firm of Squire, Sanders & Dempsey LLP in Cleveland, Ohio, providing counsel to 
financial institutions and their affiliates. He received his B.A. from Miami University, Ohio and 
his J.D. from the Ohio State University Moritz College of Law. 
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Greg McPolin 

Greg McPolin is the Managing Director of Pangea3, a Thomson Reuters business, that is the 
world’s leading firm in the legal process outsourcing industry. He leads the worldwide 
operations and growth. McPoplin j oined Pangea3 in 2007, first heading client development for 
the company’s litigation service offering and later also assuming leadership of litigation 
operations. He has brought his extensive electronic discovery and strategic-proj ect experience to 
bear during a long and varied career, which began in the Washington, D.C. office of Howrey 
LLP. There, he managed document review proj ects and productions for some of the largest 
second requests in U.S. history for the firm’s antitrust practice group. McPoplin subsequently 
spent six years at Seattle-based Applied Discovery, a major discovery services firm, as the 
inaugural manager of its East Coast office, where his clients included Fortune 500 companies 
and some of the nation’s most prestigious law firms. He received a J.D. and a Master of Studies 

Edward C. Winslow III 

Ed Winslow is the Managing Partner of Brooks, Pierce, McLendon, Humphrey & Leonard in 
Greensboro. He represents business and corporate clients with an emphasis in the fields of 
banking and financial services. Winslow is the General Counsel to the North Carolina Bankers 
Association and a member of the North Carolina General Statutes Commission. He is a frequent 
speaker and writer on topics involving financial services law and authors a blog on law practice 
management, MidLaw and Divers Items Blog Winslow received his undergraduate degree from 
Davidson College and his law degree from the University of North Carolina. 

Program Directors 

Lissa L. Broome 
Lissa Broome is the Wachovia Professor of Banking Law and Director of the Center for Banking 
and Finance. She teaches Banking Law and Secured Transactions. She is the co-author of the 
Regulation of Bank Financial Service Activities, a banking law casebook, and co-author of 
Securitization, Structured Finance and Capital Markets. Broome also directs the Director 
Diversity Initiative which works to increase the diversity of corporate boards of directors through 
its training programs, advocacy, research, and diverse director database. See 
https:iiddi.law.und.eduidefault.aspx. Broome received her undergraduate degree from the 
University of Illinois and her law degree from Harvard Law School. 

Bernard A. Burk (see above) 

Thomas Lee Hazen 
Thomas Hazen is the Cary C. Boshamer Distinguished Professor of Law. He teaches Business 
Associations and Securities Regulation, and is the author or co-author of casebooks in 
corporations, corporate finance, broker-dealer regulation, mergers and acqui sitions, and 
securities regulation. Hazen is the author of a widely regarded six-volume treatise on Securities 
Regulation, a three-volume treatise on derivatives regulation, and a two-volume treatise on 
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broker-dealer law. He has also served as an expert witness in a number of high profile securities 

cases. Hazen received his undergraduate and law degrees from Columbia. 

Registration Fee 

$195 per person. 

$150 for three or more registrants from the same firm or company, or for those attorneys with a 
particular financial hardship, upon prior approval of the CLE director. 

The registration fee includes lunch. There is also ample free parking at the Friday Center. 
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From," 

Sent: 

To: 

Subject: 

greg.mcpolin@thomsonreuters.com 

Monday, August 5, 2013 3:37 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: October 4 Dan K. Moore Program -- In[b and Conference Call 

Hi l.issa, 

I have someone in mhld for the other GC spot. Her name is Wanii Wolcott. She is a senior attorney at American Express and was just recognized by Inside Counsel 

as a Lop Female in-house attorney likely to be a GC within 3 years. I have not nlenLioned this to her but will if you’d like me to- let me know. 

On dates, I cannot do: 

* Friday 8/9 

* Monday 8/12 from 9:30- 10 or after _5 

* Tuesday 8/13 

i’hanks, 

Greg 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 

Sent: Monday, August 05, 2013 2:44 P! 

To: Fredrickson, Barbara L; Burk, Bernie; David Goldman (dgoldman@mwe.com); ewinslow@brookspierce.com; McPolin, Gregory S. (Legal); Hazen, Thomas L; Broome, Lissa 
L; PdJoh nson @BBand].com 
Ce: Carlock, Jacqueline S 
Subject: October 4 Dan K. Moore Program -- Info and Conference Call 

Friends - Hasn’t the summer gone by fast? Our Dan K. Moore Program in Ethics is coming up fast too - October 4. I have attached a draft of the program agenda 

which includes speaker bios. Please let me know this week any changes you suggest. 

Ideally, we would like to add a second general counsel to our panel to join Bob Johnson from BB&T. I recently emailed Joia Johnson from Hanesbrands and asked 

her to join us. If any of you know her and would like to encourage her to accept our invitation to be a panelist, please do so. If you have other suggestions (we’re 

also looking for diversity), please let me know. 

We would like to schedule a conference call to talk through the topics and issues and divide up the work of preparing brief written materials or PowerPoints. I’ve 

included some possible dates/times below. Please let me know by Wednesday at noon what time/dates within these block DO NOT work for you. 

Friday, August 9 

8:30 - 3:30 

Monday, August 12 

8:30 - 5:30 

Tuesday, August 13 

8:30 - 5:30 

Thursday, August 15 

10:00 - 1:30 

Also, please note that our speakers dinner will be at 7:00 p.m. on Thursday, October 3. This is our chance to meet each other and run through the substantive part 

of the program. Barbara is free to join us, but she need not do so. 

Jackie Cadock and Lance Westedund will be providing the staff support for this program and will be in contact with our out of town guests about their need for a 

hotel room for Thursday night, which they will arrange for you. 

Barbara -Since your segment stands on its own, we don’t need you for the conference call. Because I just made up a description of your talk, please review and 

modify as you’d like. I also have you going from 12:50 to 1:50 p.m. if 1:00 - 2:00 is better, just let me know. Once we have the times nailed down, I will contact the 

Bulls Head Bookstore about having your books available for sale following your talk. 

Thanks to you all. We’re looking forward to this program. 

Lissa, Tom and Bernie 

Lissa k Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:i!www.law.unc.edu/centers/banking 

Access my papers on SSRN at: _h_t_t_p__i//__s__s_E_n__:_c_o_m__i__a__u___t__h__9__r_:E_2_[!_sz2_Q 

:..... 
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From: 

Sent: 

To: 

Subject: 

Hayes, Ellen <EHayes@BBandT.com> on behalf of 

Johnson, Robert J - Winston-Salem, NC <RJJohnson@BBandT.com> 

Monday, August 5, 2013 3:41 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

IZh;: October 4 Dan K. Moore Program -- Info and Confbrence Call 

Hi Lissa: hope you are doing well. ! checked BoWs calendar and lie is only available on August 12t|~ from 3:00-5:30pm. I am so sorry but his 

calendar is completely booked except for those times. Thanks. 

Ellen 
Ellen Hayes i BB&T Legal Dept. i 3367332653 Telephone :: 888.635.1386 Fax 

200 W. Second Street:: Winston-Salem, NC 27101.4019 i ehayes@bbandt.com 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, August 05, 2013 2:44 PM 
To" Fredrickson, Barbara L; Burk, Bernie; David Goldman (dgoldman@mwe.com); ewinslow@brookspierce.com; greg.mcpolin@thomsonreuters.com; Hazen, Thomas L; 

Broome, Lissa L; Johnson, Robert .l - Winston-Salem, NC 
Co: Carlock, 3acqueline S 
Subject; October 4- Dan K. Moore Program -- [nfo and Conference Call 

Friends - Hasn’t the summer gone by fast7 Our Dan K. Moore Program in Ethics is coming up fast too - October 4. I have attached a draft of the program agenda 

which includes speaker bios. Please let me know this week any changes you suggest. 

Ideally, we would like to add a second general counsel to our panel to join Bob Johnson from BB&T. I recently emailed Joia Johnson from Hanesbrands and asked 

her to join us. If any of you know her and would like to encourage her to accept our invitation to be a panelist, please do so. If you have other suggestions (we’re 

also looking for diversity), please let me know. 

We would like to schedule a conference call to talk through the topics and issues and divide up the work of preparing brief written materials or PowerPoints. I’ve 

included some possible dates!times below. Please let me know by Wednesday at noon what time!dates within these block DO NOT work for you. 

Friday, August 9 

8:30 - 3:30 

Monday, August 12 

8:30 - 5:30 

Tuesday, August 13 

8:30 - 5:30 

Thursday, August 15 

10:00 - 1:30 

Also, please note that our speakers dinner will be at 7:00 p.m. on Thursday, October 3. This is our chance to meet each other and run through the substantive part 

of the program. Barbara is free to join us, but she need not do so. 

Jackie Carlock and Lance Westerlund will be providing the staff support for this program and will be in contact with our out of town guests about their need for a 

hotel room for Thursday night, which they will arrange for you. 

Barbara -Since your segment stands on its own, we don’t need you for the conference call. Because I just made up a description of your talk, please review and 

modify as you’d like. I also have you going from 12:50 to 1:50 p.m. If 1:00 - 2:00 is better, just let me know. Once we have the times nailed down, I will contact the 

Bulls Head Bookstore about having your books available for sale following your talk. 

Thanks to you all. We’re looking forward to this program. 

Lissa, Tom and Bernie 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

_h__t__t_P__~]_Lw____w____w__:La___w__:_y__n___c_:__e___d___u_/_c___e___n_~ ~ ~ ~/_b ~_~_k)_o_~ 
Access my papers on SSRN at: http://ssrn.conl/author=248720 
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From: 

Sent: 

To: 

Subject: 

Hazen, Thomas L <thazen@unc.edu> 

Monday, August 5, 2013 4:28 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

Re: October 4 Dan K. Moore Program --Info and Conference Call 

Lissa, 

The following times do not work for me: 

Friday, August 9 

8:30 -10:30 

Monday, August 12 

8:30 - 10:30 

Tuesday, August 13 

8:30 - 10:30 

Thursday, August 15 

10:00 - 1:30 -- I may be on jury duty. 

Tom 

Th, mms Lee } k~er~ 

(’;aD~ (’. 2~o,~hamer Di~mNuL~,heJ Pr.Z¢~.,~,~or 
School of La~ 

]’be U nJversib" ofN~ ~rth CarolJ/3a at Cbawl Hill 

CB#33g0 

Chapel Hill, NC 27599-3380 

EMA[I ,: thazen(a;unc.edu 

TEI,: (919) 962- 85(t4 

FAX: (~19) 9o~-1~ ;, 

oven~ight de~i v%?, address: 

I ()() Ridge Road 

ChapeJ }[JlJ NC 27599--3380 

From: <Broome>, Lissa Broome <lbroome@email.unc.edu> 

Date: Monday, August 5, 2013 2:44 PM 

To= "Fredrickson, Barbara L" <bff@unc.edu>, "Burk, Bernie" <baburk@email.unc.edu>, "David Goldman (dgoldman@mwe.com)" 

<dgoldman@mwe.corn>, "ewinslow@brookspierce.com" <ewinslow@brookspierce.corn> "greg.rncpolin@thomsonreuters.com" 

<greg.mcp_.olin@thomsonreuters.com> Tom Hazen <thazen@unc.edu> Lissa Broome <lbroome@email.unc.edu> "RJJohnson@BBandT.com" 

<.R_~ J__o_.h__n__s_.o__n__ @_B__ B_._a_n_ d_._T_ :_c_ .o_ m._.> 
Cc: Jackie Carlock <icarlock@email.unc.edu> 

Subject: October 4 Dan K. Moore Program -- Info and Conference Call 

Friends - Hasn’t the summer gone by fast? Our Dan K. Moore Program in Ethics is coming up fast too - October 4. I have attached a draft of the program agenda 

which includes speaker bios. Please let me know this week any changes you suggest. 

Ideally, we would like to add a second general counsel to our panel to join Bob Johnson from BB&T. I recently emailed Joia Johnson from Hanesbrands and asked 

her to join us. If any of you know her and would like to encourage her to accept our invitation to be a panelist, please do so. If you have other suggestions (we’re 

also looking for diversity), please let me know. 

We would like to schedule a conference call to talk through the topics and issues and divide up the work of preparing brief written materials or PowerPoints. I’ve 

included some possible dates!times below. Please let me know by Wednesday at noon what time!dates within these block DO NOT work for you. 

Friday, August 9 

8:30 - 3:30 

Monday, August 12 

8:30 - 5:30 

Tuesday, August 13 

8:30 - 5:30 

Thursday, August 15 

10:00 - 1:30 

Also, please note that our speakers dinner will be at 7:00 p.m. on Thursday, October 3. This is our chance to meet each other and run through the substantive part 

of the program. Barbara is free to join us, but she need not do so. 

Jackie Carlock and Lance Westerlund will be providing the staff support for this program and will be in contact with our out of town guests about their need for a 

hotel room for Thursday night, which they will arrange for you. 

Barbara -Since your segment stands on its own, we don’t need you for the conference call. Because I just made up a description of your talk, please review and 

modify as you’d like. I also have you going from 12:50 to 1:50 p.m. If 1:00 - 2:00 is better, just let me know. Once we have the times nailed down, I will contact the 

Bulls Head Bookstore about having your books available for sale following your talk. 

Thanks to you all. We’re looking forward to this program. 

Lissa, Tom and Bernie 

Lissa L. Broome 



Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:iiwww.law.unc.edu/centers/banking 

Access my papers on SSRN at: _h_ _t_t_ .p_~ _/_/.s_s_.r_n__._c_._o_ .m__i_a_.u__t__h_ .o_r_.~2__z!._8_Z2_._0. 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Lynne Gray <LGRAY@brookspie~ce.com> 

Tuesday, August 6, 2013 11:58 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Ed Winslow <EWlNSLOW@brookspierce.com> 

Dan Moore Program - Conference call dates 

Ed Winslow is available as below for a conference call to talk through topics and divide up work: 

Friday, August 9 -available 8:30 to 11:30 am 

Monday-available except 12 noon to 2 prn 

Tuesday - available except 10-11 am 

Thursday- available except 11:30 am to 1:30 pm 

Lynne Gray 

Assistant to: 

Michael D. Meeker 

Howard L. Williams 

Edward C. Winslow ll! 

lgray@brookspierce,corn 

Brooks Pierce 
20(10 Renaissance Plaza 
230 North Elm Street 
6reensboro, NC 27401 
T 336-232-4618 
F 336.232.9032 
www.brookspierce.com 

Confidentiality Notice: 

The information contained in this e-mail transmittal is privileged and confidential intended for the addressee only. If you are neither the intended recipient nor the employee or 

agent responsible for delivering this e-mail to the intended recipient, any disclosure of this information in any way or taking of any action in reliance on this information is 
strictly prohibited. If you have received this e-mail in error, please notify the person transmitting the information immediately. 

This e-mail message has been scanned and cleared by MaiIMarshal SMTP. 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Ed Winslow <EWINSLOW@brookspierce.com> 

Tuesday, August 6, 2013 2:33 PM 

Carlock, Jacqueline S <jcarlock@email.unc.edu>; Broome, Lis~ L <lbroome@email.unc.edu> 

Bernie Burke <bernie.burk@bernieburk.com> 

Dan Moore Program 

GREENSBORO-#833990-vl-UNC Dan Moore Winslow Bio.DOCX 

Lissa & Jackie, 

Can we change my bio to read like the attached one? I am no longer general counsel of the Bankers Association and, following the regime change in Raleigh, I am 

no longer a member of the General Statutes Commission. Also, since everybody else is saying they wrote a book, I thought I would too. 

Ed Winslow 

ewlnslow@brookspie rce.com 

Brooks Pierce 
2000 Renaissance Plaza 
230 North Elm Street 
Greensboro, NC 27401 
T 336-271-3112 
F 336-232-9112 
w~w.brookspierce.com 

Confidentiality Notice: 

The information contained in this e-mail transmittal is privileged and confidential intended for the addressee only. If you are neither the intended recipient nor the employee or 
agent responsible for delivering this e-mail to the intended recipient, any disclosure of this information in any way or taking of any action in reliance on this information is 
strictly prohibited. If you have received this e-mail in error, please notify the person transmitting the information immediately. 

This e-mail message has been scanned and cleared by MaiIMarshal SMTP. 



Edward C. Winslow III 

Ed Winslow is the Managing Partner of Brooks, Pierce, McLendon, Humphrey & Leonard, a 
North Carolina-based law firm with offices in Greensboro, Raleigh and Wilmington. He 
represents business and corporate clients with an emphasis in the fields of banking and financial 
services. Winslow served as General Counsel to the North Carolina Bankers Association and as 

a member and chair of the North Carolina General Statutes Commission. He is a co-author of a 
treatise on the North Carolina UCC and a frequent speaker and writer on topics involving 
financial services law and law practice management. Winslow received his undergraduate 
degree from Davidson College and his law degree from the University of North Carolina. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Broome, Lissa L <lbroome@email.unc.edu> 

Wednesday, August 7, 2013 9:48 PM 

Fredrickson, Barbara L <bl£~unc.edu~-; Burh Bernie <baburk@emaJl.unc.edu>; David Goldman (dgoldmma@mwe.com); 

ewinslow@brookspierce.com; greg.mctx~lin@thomsonreuters.com; Hazen, Thomas L <thazen@unc.edu>; Broome, Lis~ L 

<lbroome@emaJl.unc.edu>; RJJohnson@BBandT.com 

Dan K. Moore Conference Call on Monday, August 12 at 4:00 

NC Bar Information DKM 2013.docx; Contact Info.docx 

Friends -Thanks for your prompt response to my message. I heard from everyone except David (and Barbara who need not join the call). 

The best time for those who responded was this Monday, August 12 from 4:00 - 5:00 p.m. I hope this time will work for David. If it does not, I will arrange a 

separate call with David to catch him up on what we discussed. 

The call-in number will be 

661-673-8600 
Participant Code is 306205# 

The information attached contains a revised bio for Ed Winslow and the Contact Info document has corrected contact info for Bob Johnson. 

On the call we will discuss the subjects to be covered during the 3 hours of the program (other than Barbara’s hour) and ask each of you to think of where you can 

contribute - both to the discussion and in preparing materials for the participants. 

We are looking forward to Monday’s call. 

Lissa, Tom, and Bernie 

tissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!iwww.law.unc.edu!centers!banking 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 

::N:: Description: 
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The University of North Carolina School of Law 
The Twenty-Second Annual Dan K. Moore Program in Ethics 
Co-sponsored by the UNC School of Law Center for Banking and Finance 

The Changing Model of Legal Service Delivery in the "New Normal" 

Program Highlights Include: 

¯ 4 hours of continuing legal education credit (including 2 hours of professional 
responsibility credit and 1 hour of substance abuse credit) 

¯ Discussion of the changing demographics of law firms and the implications for training 

new attorneys 

Examination of expectations of in-house counsel regarding training of their own lawyers 
and expectations regarding lawyers from firms representing the organization 

Exploration of new methods of legal services delivery, including the pricing and service 
structure 

Learn more about Pangea3, the leading legal process outsourcer from its Managing 
Director 

Hear from Dr. Barbara Fredrickson, Kenan Distinguished Professor of Psychology, and 
author of Positivity and Love 2.0 on how to reduce stress and enj oy life more 

Review professional responsibility issues commonly faced by business lawyers 

October 4, 2013 
The Center for School Leadership and Development (near the Friday Center) 
UNC-Chapel Hill, Chapel Hill, NC 

The Dan K. Moore Program in Ethics is a continuing legal education program sponsored 
annually by the UNC School of Law. This important program is dedicated to the exempla~ 
legacy of professional ethics left to us by the distinguished life and work &Dan K. Moore, the 
esteemed former governor of North Carolina and a 1929 graduate of the UNC School of Law. 
Since 2002 the Dan K. Moore program has focused on issues relevant to attorneys who advise 
corporate clients: 

¯ 2002 
¯ 2003 

rules 
¯ 2004 - 
¯ 2005 - 
¯ 2006 - 
¯ 2007 - 
¯ 2008 - 
¯ 2009 - 
¯ 2010 - 
¯ 2011 - 

- Lawyer liability in a post-Enron world 

- The SEC’s lawyer conduct rules and their relationship to state bar lawyer conduct 

2012- A~ustingthe"NewNormal": 
Counsel 

New challenges in ethics and governance for corporate lawyers 

The lawyer’s role in responding to enforcement actions against a corporate client 

Ethical issues arising from the relationship between lawyers and accountants 

Conflicts of interest for corporate lawyers 

Ethics issues for in-house and outside corporate lawyers 

Ethical issues in troubled times 

Ethical issues for the corporate lawyer 

Ethical Issues Associated with Whistleblower Provisions 

Ethical Challenges for In-House and Outside 
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2013 Dan K. Moore Program in Ethics 
Friday, October 4, 2013 

Chapel Hill, NC 

The Changing Model of Legal Services Delivery in the "New Normal" 

9:30 a.m. Welcome and Introduction to the Program 

9:45 a.m. The Changing Demographics of Law Firms and the Implications for 
Training New Attorneys 

The panel will explore the challenges facing law firms in hiring and training 
attorneys in the new Normal. The expectation of in-house attorneys regarding 
training their own staffs as well as training provided to law firm lawyers 
representing their organization. 

10:45 a.m. Break 

11:00 a.m. New Methods of Legal Service Delivery in the New Normal 

The panel will discuss new pricing models and the structures used to deliver legal 
services, including the legal process outsourcing industry. The ethical 
implications of oversight, unauthorized practice, conflicts of interest, and waiver 

will be discussed in this context. 

12:00 p.m. Networking Lunch 

Enjoy lunch with the panelists and other attendees. In the past, we have had a 
number of in-house attorneys attend this program from both smaller and larger 
business throughout the state. 

12:50 p.m. Stress Reduction for Legal Professionals: Lessons from Positivity and Love 
2.0 

Dr. Barbara Fredrickson, Kenan Distinguished Professor of Psychology, will 
share ideas from her two books, Positivify and Love 2. O, about how busy legal 
professionals can reduce stress and find greater enj oyment in their lives. 

1:50 p.m. Break 

2:00 p.m. Review of Professional Responsibility Issues Business Lawyers Commonly 
Face 
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The panel will review some of the major professional responsibility issues faced 
by business lawyers -- such as conflicts of interest, the duty" of confidentiality, 
attorney-client privilege, and the organization as a client - and highlight recent 
developments in these areas. 

3:00 p.m. Adjourn 
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Program Panelists 

Bernard A. Burk 

Bernie Burk j oined the UNC School of Law faculty in 2011 following a distinguished career at 
Howard Rice Nemerovski Canady Falk & Rabkin, P.C. in San Francisco and a year as an 
academic fellow at the Arthur and Toni Rembi Rock Center for Corporate Governance at 
Stanford University. He is the co-author of Big But Brittle: Economic Perspectives on the 

Future c?f the Law Firm m the New Economy, published in the Columbia Business Law Review. 
Burk is a Faculty Fellow at UNC’s Parr Center for Ethics. He received his undergraduate degree 

at Yale University and his J.D. from Stanford University. 

Barbara Fredrickson 

Dr. Fredrickson is the Kenan Distinguished Professor of Psychology in the department of 
psychology at the University of North Carolina at Chapel Hill. Fredrickson is a social 
psychologist who conducts research in emotions and positive psychology. Her main work is 
related to her broaden-and-build theory of positive emotions, which suggests that positive 
emotions lead to novel, expansive, or exploratory behavior, and that, over time, these actions 
lead to meaningful, long-term resources such as knowledge and social relationships. She is the 
author of two general-audience books: Positivity, a book that draws on her own research and 
that of other social scientists; and Love 2. O, using research from her own lab and redefining love 
not as a stable behemoth, but as micro-moments of connection between people--even strangers. 
Fredrickson was a professor at the University of Michigan for 10 years before moving to the 
University of North Carolina. She earned her Ph.D. from Stanford University. 

C. David Goldman 

David Goldman is a partner at McDermott Will & Emery in New" York City. He heads the 
firm’s International Corporate Advisory Practice (including M&A, Private Equity, Capital 
Markets, and Restructuring and Insolvency). David has led transactions across a broad range of 
industries, including energy, steel, building products, paper, financial institutions, technology 
development, agricultural and food delivery, and consumer products. Much of Goldman’ s focus 
is on the delivery of efficient and cost-effective corporate services and products at the highest 
level of quality that integrates multiple jurisdictions and multiple practice areas. He received 
hisundergraduate degree from Washington University and his law degree from Yale Law School. 

Robert J. Johnson 

Bob Johnson serves as General Counsel for BB&T. He j oined BB&T’s Legal Department in 
2005 and, before being named General Counsel in September 1, 2010, served as BB&T’s Deputy 
General Counsel, responsible for the Mergers and Acquisitions and Corporate, Securities and 
Regulatory Practice Groups. As BB&T’s General Counsel, Johnson manages a team of over 70 
attorneys and legal professionals. Prior to joining BB&T, Johnson was in private practice with 
the law firm of Squire, Sanders & Dempsey LLP in Cleveland, Ohio, providing counsel to 
financial institutions and their affiliates. He received his B.A. from Miami University, Ohio and 
his J.D. from the Ohio State University Moritz College of Law. 
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Greg McPolin 

Greg McPolin is the Managing Director of Pangea3, a Thomson Reuters business, that is the 
world’s leading firm in the legal process outsourcing industry. He leads the worldwide 
operations and growth. McPoplin j oined Pangea3 in 2007, first heading client development for 
the company’s litigation service offering and later also assuming leadership of litigation 
operations. He has brought his extensive electronic discovery and strategic-proj ect experience to 
bear during a long and varied career, which began in the Washington, D.C. office of Howrey 
LLP. There, he managed document review proj ects and productions for some of the largest 
second requests in U.S. history for the firm’s antitrust practice group. McPoplin subsequently 
spent six years at Seattle-based Applied Discovery, a major discovery services firm, as the 
inaugural manager of its East Coast office, where his clients included Fortune 500 companies 
and some of the nation’s most prestigious law firms. He received a J.D. and a Master of Studies 

Edward C. Winslow III 

Ed Winslow is the Managing Partner of Brooks, Pierce, McLendon, Humphrey & Leonard, a 
North Carolina-based law- firm with offices in Greensboro, Raleigh and Wilmington. He 
represents business and corporate clients with an emphasis in the fields of banking and financial 
services. Winslow served as General Counsel to the North Carolina Bankers Association and as 
a member and chair of the North Carolina General Statutes Commission. He is a co-author of a 
treatise on the North Carolina UCC and a frequent speaker and writer on topics involving 
financial services law and law practice management. Winslow received his undergraduate 
degree from Davidson College and his law degree from the University &North Carolina. 

Program Directors 

Lissa L. Broome 
Lissa Broome is the Wachovia Professor of Banking Law and Director of the Center for Banking 
and Finance. She teaches Banking Law and Secured Transactions. She is the co-author of the 
Regulation of Bank Financial Service Activities, a banking law casebook, and co-author of 
Securitization, Structured Finance and Capital Markets. Broome also directs the Director 
Diversity Initiative which works to increase the diversity of corporate boards of directors through 
its training programs, advocacy, research, and diverse director database. See 
https://ddi.law.und.edu/default.aspx. Broome received her undergraduate degree from the 
University of Illinois and her law degree from Harvard Law- School. 

Bernard A. Burk (see above) 

Thomas Lee Hazen 
Thomas Hazen is the Car5, C. Boshamer Distinguished Professor of Law. He teaches Business 
Associations and Securities Regulation, and is the author or co-author of casebooks in 
corporations, corporate finance, broker-dealer regulation, mergers and acquisitions, and 
securities regulation. Hazen is the author of a widely regarded six-volume treatise on Securities 
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Regulation, a three-volume treatise on derivatives regulation, and a two-volume treatise on 
broker-dealer law. He has also served as an expert witness in a number of high profile securities 
cases. Hazen received his undergraduate and law degrees from Columbia. 

Registration Fee 

$195 per person. 

$150 for three or more registrants from the same firm or company, or for those attorneys with a 
particular financial hardship, upon prior approval of the CLE director. 

The registration fee includes lunch. There is also ample free parking at the Friday Center. 
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From: 

Sent: 

To: 

Subject: 

alex. ferrill@thomsonreuters.com 

Monday, August 12, 2013 12:23 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Dan K. Moore cont~rence on Ethics in Business Law 

Hi Lisa- 

I am the assistant to Grey McPolin, Managing Director at Pangea3. I am trying to book his travel down to North Carolina for your conference. 

Can you let me know the specifics of the conference (location, dates, etc)? Also Greg mentioned that you would help with 2 nights at a hotel and ~;400 towards 

airfare. 

Lets touch base on Greg’s preferred travel times and work out the flights and hotels. 

Best regards, 

Alex 
Alex Ferrill 

Office Manager and Associate Marketer, Pangea3 

530 5th Avenue, 7th FL, New York, NY 10036 

Phone: 212 497 3805 

Fax: 212 820 9784 

alex~fer rill(g0t ho mson re uters.com 

www.pangea3.corn 

i~i NYLJ-Signatu re-Button 1 

This message contains CONFIDENTIAL INFORMATION intended solely for the use of the addressee(s) named above. Any disclosure, distribution, copying or use of the information by 

others is strictly prohibited. If you have received this message in error, please notify the sender by immediate reply and delete the original message. Thank you. 



FFom: 

Sent: 

To: 

Subject: 

Johnson, Robert J - Winston-Salem, NC <RJJohnson@BBandT.com> 

Tuesday, Angust 13, 2013 4:30 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

FW: Invitation to be a panelist -- October 4 -- Dan K. Moore Program in Ethics 

Lissa, 
Please see Joia’s response below. She is tied up in an acquisition at the moment and will not be able to participate in the panel. Please let me know if I can be of any fuilher 

assistance. 
Bob 

From: Johnson, Joia [mailto:Joia.Johnson@hanesbrands.com] 
Sent: Tuesday, August 13, 2013 4:25 PM 

To: Johnson, Robert J - Winston-Salem, NC 
Subject: RE: Invitation to be a panelist -- October 4 -- Dan K. Moore Program in Ethics 

Bob, I’m doing well bu[: it’s been a busy aurnmer! As you may have notice{t, we announced [:hat we’re acquiring Maidenfi_~rm I’ve been swamped with t~eg.:_~tiatk_~]ls 

on that for several weel~s. Unforb.ma~:ely, ~:he acquisition is likely to close in October (after FrC approval and Mr: shareholder approval, bo~:h of which have 

unpredictable timing right now), so I’d better not commit to being on the panel wiLh you. It would have been fun though! 

I hope you’re having a good summer, and ] think about you often when I hear about the next set of regulations being imposed on the banking industry. My hat’s off 

to you!.. 

From: Johnson, Robert ] - Winston-Salem, NC [mailto:RJJohnson@BBandT.com] 
Sent; Tuesday, August 13, 2013 2:06 PN 

To: Johnson, Joia 
Subject: FW: Invitation to be a panelist -- October 4 -- Dan K. Moore Program in Ethics 

Hi Joia, 
I hope you are doing well and enjoying your summer. Professor Broome asked me to contact you concerning the ethics program that UNC School of Law is hosting in 
October. H am currently slated to participate as a speaker and I was hoping you might be able to join me on the panel to provide further in-house perspective on the changing 
landscape of legal services. Please let me know if you have any questions. I look folward to catching up with you soon. 
Bob Johnson 
EVP & GC 
B B & T Corporation 

200 West Second Street, 3rd Floor 
Winston-Salem, NC 27101 
PH: 336-733-2180 
Fax: 336-733-2189 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, August 12, 2013 10:07 PM 

To: Johnson, Robert J - Winston-Salem, NC 
Cc: Hazen, Thomas L; Burk, Bernie 
Subject: FW: Invitation to be a panelist -- October 4 -- Dan K. Moore Program in Ethics 

Hi Bob -This is the email t sent Ms. Johns.:_~n about the Dan t(. Moore Pr.:_~gram. We w.:_~uld love for her to join us. We won’t: require her (or you) to do any heavy 

lifting, other than sharing with us y.:)ur views on some of the issues raise~t to~tay in our call. 

Thanks, 

l.issa 

From: Broome, Lissa L 
Sent: Friday, August 02, 2013 5:42 PM 

To: Joia Johnson@hanesbrands.com 
Cc: Hazen, Thomas L; Burk, Bernie 
Subject-" Invitation to be a panelist -- October 4- -- Dan K. Moore Program in Ethics 

Dear Ms. Johnson - My colleagues Tom Hazen, Bernie Burk, and I are putting the final touches on our annual ethics program for corporate attorneys, the Dan K. 

Moore Program in Ethics, to be held on October 4 in Chapel Hill. This year’s program will focus on the changing model of legal services delivery in the "new 

normal." The program panel is almost complete - Bob Johnson, GC at BB&T (whom you likely know); Ed Winslow, Brooks Pierce; David Goldman, head of the 

International Corporate Advisory Practice for McDermott Will; and Greg McPolin, Managing Director of Panagea3. We are hoping you might be able to fill our last 

spot for an in-house counsel. 

I have attached the draft of our program so you can see how they day shapes up. We reimburse mileage, hotel (we will arrange Thursday night at one of our nice 

local hotels), and meals. The panelists will gather on Thursday evening, October 3 for dinner and to do a sort of dry run of the program. Over the years, we have 

found that these sessions really allow the panel to get to know one another and make the next day that much more smooth. 

We will have a conference call in a week or two to talk about the program and to refine the topics and issues that are covered. Materials will be prepared by one of 

the practicing attorneys or one of us. We only ask that the in-house attorneys provide us their comments and perspectives on the issues that we discuss. We ask 

the panelists to stay throughout the day on October 4 if they are able. This also helps make the program more streamlined and conversational since the panelists 

will participate throughout the day (except for Dr. Fredrickson’s presentation after lunch). We will adjourn by 3:00 so you should be able to beat the traffic back to 

Winston-Salem. 

If I can answer any questions, please let me know. We hope to hear from you sometime next week and that you will be able to join us in October. 

In any event, I see from your online bio that you serve on the board of Crawford and Company. You may be interested in separate work that I am doing on 

broadening corporate board diversity, https:!!ddi.law.unc.eduidefault.aspx, and I would love to pick your brain on that topic some time. 

Best, 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 



Chapel Hill, NC 27599-3380 

919.962.7066 

.h___t_t__P__~JL~_w___:[&w___:_y_~_£:_gd__yl~_&&t_~r_~l_h__k~__k_Lo_~ 
Access my papers on SSRN at: http://ssrn.com/author=248720 

i~i Description: 

http://vw~v law.unc.edu/images/news/media/bankingfinance 

web 542 jpg 



From: 

Sent: 

To: 

Subject: 

John Blanchard <jgb@uncaa.unc.edu> 

Tuesday, August 14, 2012 10:19 AM 

llle, Vince <ille@email.unc.edu > 

Re: FW: NCAA Division I Degree-Completion Award Application is posted on-line for Winter2012iSpring/Sum mer2013. 

Vince, 
This has been done through the academic counselors. One of them, Spencer Welborn, coordinates all the postgraduate scholarships and awards for the department. So, 

Dicky would send it to me and Iwould send it to Spencer and copy Robert. Spencer would take it from there. 

I think with Bubba’s vision of sport administrators they should be involved also. Tom, too. John 

John Blanchard 
Senior Associate Director of Athletics 
P.O. Box 2126, CB# 8550 
Chapel Hill, NC 27515 2126 
University of North Carolina 
(919) 962 9533 
Fax: (919) 843 2327> > > "Ille, Vince" <ille@email.unc.edu > 8/13/2012 6:38 PM > > > 
John, 

How this information has been distributed in the past? From you to all head coaches and academic counselors with maybe a cow to Tom and the sport administrators? 

Thought I should check with you. Thanks, 

Vince 

From" Bubba Cunningham [mailto:bubbac@email.unc.edu] 
Sent: Monday, August 13, 2012 2:27 PM 
To: Ille, Vince 
Subject: IW: NCAA Division I Degree-Completion Award Application is posted on-line for Winter2012!Spdng/Summer2013. 
FYI 

Bubba Cunningham 
Director of Athletics 
University of North Carolina 

From: Betty Reagan <breagan@ncaa.org> 
Date: Monday, August 13, 2012 9:09 AM 
To: Bubba Cunningham <.b___u___b___b___a__c____@_,___e___m____a__!]_.__u___n__c__.__e___d___u__> 
Cc: Ellen Summers <esummers@ncaa~org> 
Subject: NCAA Division I Degree-Completion Award Application is posted on-line for Winter2012!Spring!Summer2013. 

MEMORANDIUM 

TO: Presidents and Chancellors ] 
Directors of Athletics ] of NCAA Division I Member 

Faculty Athletics Representatives ] Institutions. 

Senior Woman Administrators ] 

Augu~ 13,2012 

FROM: Ellen Summers 

Librarian. 

SUBJECT: 2012-13 NCAA Division I Degree-Completion Award Program. 

The application tbr the NCAA Division I Degree-Completion Awards tbr the ranter/spring/summer 2013 is now available at w~a~’.ncaa.org. 

To be considered for this award, the student-athlete must have completed eligibility at an NCAA Division I member institution; enrolled originally in or before January 

2008; exhausted institntiona] eligibility [br athletics-related aid (five years) and be within 30 semester hours or 45 quarter hours of completing an undergraduate degree. 

All of the applications are reviewed by a committee of representatives from seven NCAA Division I member institutions. Funds ordinarily allow awards to be made to 

less than one-half of the applicants. Therefore, it is important to stress to your students that they must fill out the application completely and provide 
supporting documents in order to he considered for this award. 

The completed application and supporting documents must be mailed to me at tile national office and be postmarked no later than September 21. The committee will 

make its decisions on funding by October 31. 

Please contact me at 317-917-6308 or esummers({~ncaa.o~;~, or Betty Reagan at 317-917-6367 or breagan(E~ncaa.orB if you have questions about this award or the 

application. 

ELS:br 



Betty Reagm~ 

NCAA Research/Library 

(317) 917-6367 
Fax: (317) 917-6366 
Shipping: 1802 Alonzo Watford Sr. Dr., Indianapolis, IN 46202 

Betty Reagan 
NCAA Research/Library 

(317) 917-6367 
Fax: (317) 917-6366 
Shipping: 1802 Alonzo Watford St. Dr., Indianapolis, IN 46202 

ThJs em,iii[ and any dt:tdchnc’nts may contain NCAA confidc’ntia] dnd psi\,ileged Jnf-xr~ation. If you axe not the intc’nded recipient, 

p]ease notifv tl-le serider irr~c@diately by return eK~il, delete tkiis message arid destroy any copies. Ai°’y dissemination or use of 

this i:sformation by a person other than the inte:sded recipie:st is unauthorized and mdy be illegal. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Michael Perkins < m perkins@uncaa.unc.edu > 

Tuesday, August 14, 2012 10:53 AM 

]lie, Vince <ille@email.unc.edu > 

Martina Ballen <mballen@uncaa.unc.edu> 

Academics budget clarification 

Mince, 

Just wanted to mention, on the actual expenses I sent earlier, for academics, 3 19036, we actually moved 100,000 of tutor expenses from that account to the SAOF account. 

I had not mentioned that earlier but after discussing with Martina realized [ needed to bring that to your attention so you had an accurate picture. Please let me know if you 

have any questions. 

Mike 



From: 

Sent: 

To: 

Kent Pennington <kp@uncaa.unc.edu> 

Tuesday, August 14, 2012 11:04 AM 

ckalbrig <ckalbrig@email.unc.edu >; Evans, Sharon Hodge 
<evanss@email.unc.edu>; Bingham, Mary Ellen <binghamm@email.unc.edu>; 

Ciocca, Mario F <ciocca@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; 

Boxill, Jan <JMBOXILL@email.unc.edu>; Sparrow, Christopher A 
<CSparrow@FAC.UNC.EDU>; Chad Wade <cwade@fac.unc.edu>; Maddox, 
Danny < DMaddox@fac.unc.edu >; Kivett, Mitchell R < MKivett@FAC.UNC.EDU >; 
Young, Randall P <ryoung@FAC.UNC.EDU>; David Thomas 

<david.thomas@facilities.unc.edu >; Jonathan Guthrie 
<jonathan.guthrie@facilities.unc.edu >; Michael Copeland 
<michael.copeland@facilities.unc.edu>; Ronnie Pendleton 

< Ronnie.Pendleton@facilities.unc.edu >; William Modlin 

<william.modlin@facilities.unc.edu >; Harpham, Jackie 
<jharpham@live.unc.edu >; Creighton, Robert A 
<alex_creighton@med.unc.edu >; Spang, Jeffrey T <jspang@med.unc.edu >; Taft, 

Tim <timothy_taft@med.unc.edu >; Ilsy Chappell <ichappell@unc.edu >; Angie 
Bitting <abitting@uncaa.unc.edu >; Andrew Calder <acalder@uncaa.unc.edu >; 

Andrew Dubs <adubs@uncaa.unc.edu>; Andrew DiBitetto 
<afdibite@uncaa.unc.edu>; Grant, Arron J <ajgrant@uncaa.unc.edu>; Amy 

Herman <ajschae@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; 
Anson Dorrance <anson@uncaa.unc.edu>; Tony Tucker H 

<antoniot@uncaa.unc.edu >; Sara Anundsen <anundsen@uncaa.unc.edu >; Larry 
Gallo <athgallo@uncaa.unc.edu >; Andre Williams <awilliams@uncaa.unc.edu >; 

Aaron York <ayork@uncaa.unc.edu >; Brian Bersticker 
<bbersticker@uncaa.unc.edu>; Bradley Bethel <bbethel@uncaa.unc.edu>; Bob 
Ellis < bellis@uncaa.unc.edu >; Brie Tyler < bfarley@uncaa.unc.ed u >; Boo Gillette 

< bgillet@uncaa.unc.edu >; Brittany Renn < bgrenn@uncaa.unc.edu >; Brenda 
Haithcock <bhaithcock@uncaa.unc.edu>; Brittany Holland 
<bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; Bobby 
Hundley <bhundley@uncaa.unc.edu>; Eric Biener <biener@uncaa.unc.edu>; 

Billy Lee <billylee@uncaa.unc.edu >; Brian Kalbas <bkalbas@uncaa.unc.edu >; 

Blake Anderson <blakeand@uncaa.unc.edu>; Blanton, Brent S 
<blanton@uncaa.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Bill Palladino 

< bpalladino@uncaa.unc.edu >; Brian Dunn < bpdunn@uncaa.unc.edu >; Joe 
Breschi <breschi@uncaa.unc.edu>; Beth Bridger <bridgerb@uncaa.unc.edu>; 
Bubba Cunningham <bubbac@uncaa.unc.edu>; Brandon Yeargan 
< byeargan@uncaa.unc.edu >; Clarissa Adams <cadams@uncaa.unc.edu >; 

Jeffrey Camarati <camarati@uncaa.unc.edu >; Clara Perry 
<candrews@uncaa.unc.edu >; Catherine Greene <catgreen@uncaa.unc.edu >; 
Guy Cathro <cathro@uncaa.unc.edu>; Cindi Atwater 

<catwater@uncaa.unc.edu>; Curt Brossman <cbrossman@uncaa.unc.edu >; C D 

Mock <cd@uncaa.unc.edu>; Catherine Mitchell <cemitch@uncaa.unc.edu>; 
Chris Feifs <cfeifs@uncaa.unc.edu >; Christy Garth <cgarth@uncaa.unc.edu >; 



Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu >; Kaye Chase 

<chasek@uncaa.unc.edu>; Chris Hirth <chirth@uncaa.unc.edu>; Corey Holliday 
<cholliday@uncaa.unc.edu >; Ciarra Watkins <ciarrajw@uncaa.unc.edu >; Carl 
Boxberger <cjbox@uncaa.unc.edu >; Courtney Farrington 
<cjfarrin@uncaa.unc.edu>; Chris Kapilovic <ckap@uncaa.unc.edu>; Christopher 

Luke <cluke@uncaa.unc.edu>; C B McGrath <cmcgrath@uncaa.unc.edu>; 

Kendra Warren <coachmac@uncaa.unc.edu>; Carl Olivera 
<coliveira@uncaa.unc.edu >; Cricket Lane <cricket@uncaa.unc.edu >; Carlos 
Somoano <csomoano@uncaa.unc.edu >; Cynthia Stone 

<cstone@uncaa.unc.edu >; Christy Suits <csuits@uncaa.unc.edu >; Dave Arendas 
<upcoming change to name for storage drives> 

Currently, staff are accessing the network storage drives (H, J and U) from AD1 (adl.uncaa.unc.edu) for both Windows 

and Macs. Some time in the next month or so, the name will be changing to STORAGE (storage.uncaa.unc.edu). For 

Windows: when you Iogin, you will be automatically directed to the new location. Any shortcuts you have created on 

your desktop would need to be changed at that time. For Macs: the server address will change from 
smb://ADl.uncaa.unc.edu to smb://storage.uncaa.unc.edu. 

This is a notice at the point so there is nothing you need to do right now. As the time approaches and a date has been 
set you will be notified and provided with more details. 

Thanks for your attention! 



From: 

Sent: 

To: 

Subject: 

Rachel Penny < rfpenny@uncaa.unc.edu > 

Tuesday, August 14, 2012 12:42 PM 

Ille, Vince <ille@email.unc.edu > 

RE: Faculty & Staff Program 

VJnce, 
Friday will work great. Does 9am work? 

I look forward to talking with you. 

Rachel 

Rachel Penny 

Assistant Director of Marketing 

University of North Carolina Athletics 

r fpenny@ uncaa.unc.ed u 

(919) 962-5499 

@rfpenny 

Become a Facebook Fan[ 

@UNC Athletics 

> > > "[lie, Vince" <ille@email.unc.edu > 8/13/2012 6:50 PM > > > 

Hi Rachel, 

I did and hope you had a great weekend as well. I currently have a block of time this Friday that is unscheduled. I can meet any lime between 8-10am. Will that work for 

you? Please just let me know. I look tbrwaxd to "talking with you about fine Faculty & Staff PrograJn and mayfl~ing else we should cover. Thanks. 

Mince 

From= Rachel Penny [mailto:ffpenny@uncaa.unc.edu] 
Sent: Monday, August 13, 2012 12:15 plVl 

To= Ille, Vince 
Subject: Faculty & Staff Program 

VJnce, 

! hope you had a great weekend. I wanted to set up a time to meet with you to discuss ou r Faculty & Staff Program and get any thoughts you may have on how we can make 

this as beneficial to both our department and the University. Do you have any availability this week or next? 

Thank you! 

Rachel 

Rachel Penny 

Assistant Director of Marketing 

University of North Carolina Athletics 

r fpenny@uncaa.unc.edu 

(919) 962-5499 

@r[penny 

Become a Facebook Fan[ 

@UNC Athletics 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Tuesday, August 14, 2012 1:58 PM 

]lie, Vince <ille@email.unc.edu > 

Tom orrow? 

Vince, 

Do you have some time tomorrow (Wednesday)? [ have a couple of things that [ need to discuss with you that are fairly time sensitive. Probably need 30 45 minutes. And at 
some point soon, you and I need to get with Bubba, as well, to update him on WBB. 

I’m available between 8:45a and 12:30p tomorrow. 

Thanks, 
Amy 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Tuesday, August 14, 2012 3:12 PM 

Ille, Vince <ille@email.unc.edu > 

Re: Tomorrow? 

Works great. Thanks. 

> > > "Ille, Vince" <ille@email.unc.edu > 8/14/2012 2:22 PM > > > 

How about 9:15 tomorrow? I’ll have Molly add us to Bubba’s calendar. He’s out tomorrow. 

On Aug 14, 2012, at 1:57 PM, "Amy Herman" <ajschae@uncaa.unc.edu> wrote: 

> Vince, 

> 

> Do you have some time tomorrow (Wednesday)? ] have a couple of things that I need to discuss with you that are fairly time sensitive. Probably need 30 45 minutes. And at 

some point soon, you and I need to get with Bubba, as well, to update him on WBB. 

> 

> I’m available between 8:45a and 12:30p tomorrow. 

> 

> Thanks, 

> Amy 



FFOlII: 

Sent: 

To: 

Subject: 

Dana Gelin --~dgelin@uncaa.unc.edu> 

Tuesday, August 14, 2012 4:48 PM 

Ille, Vince <ille@email.unc.e&~ 

RE: head shot Tues or Wed? 

Hi Vince, 
Just a heads-up that men’s soccer photos have been moved back to 9:30 a.m. tomorrow. If that works any better for you, let me know. 

Thanks, 

Dana 

Dana Gelin 

Associate Director of Athletic Communications 

University of North Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

(919) 962-0083 

dgelin@uncaa.unc.edu 

w~v~tarheelblue.com 

>>> On 8/13/2012 at 05:49 PM, in message <FBDOFDE871B7904A83367318C619190503221069@ITS-MSXIVIBS1M.ad.unc.edu>, "Ille, Vince" 

<ille@email.unc.edu> wrote: 

Thanks Dana. I have meetings that conflict ruth both of those limes. I’m sonT about that and I promise we won’t have to use that Illinois picture forever. If it was 

any good maybe I would, but there’ s only so much photography can do for a guy. At the moment, my calendar tbr the week of August 19 looks a little more 

reachable. Maybe I can jump into a session that week? Sorry for the inconvenience. 

Vince 

F~m: Dana Gelin [mailto:dgelin@uncaa.unc.edu] 
Sent: Monday, August 13, 2012 4:37 PM 
To: Ille, Vince 
Subject: head shot Tues or Wed? 

Hi Vince, 
I’m wondering whether you’d be willing to stop by field hockey photo day tomorrow at 2:30 p.m. or men’s soccer photo day Wed. at 8 
a.m. to get a quick headshot. It just would be great to have a current one around of you instead of using the one from the Illinois 
website. (That said, if you prefer that one we can stick with it for now.) 
If either of those times works for you, I can fill you in on location. When you get a chance, please let me know. 

Thank you! 

-- Dana Gelin 

Dana Gelin 
Associate Director of Athletic Communications 
University of North Carolina 
P.O. Box 2126 
Chapel Hill, NC 27515 
(919) 962-0083 
dgelin@uncaa.unc.edu 
~:_~y_~:, .t_~.t h~_e_ih! u__<,<~_o_m 



FFom: 

Sent: 

To: 

Subject: 

Dana Gelin -~dgelin@uncaa.unc.edu> 

Tuesday, August 14, 2012 6:19 PM 

Creech, Karlton W <kcreech@anc.edu-~; Ille, Vince <ille@email.unc.e&P 

men’s soccer photos @ 10:30 

Pushed back again, to 10:30 a.m. on Wed. Wanted to let you know in case you want to jump in for a headshot. They’ll be at McCasldll. 

Thanks, 

Dana 

Dana Gelin 

Associate Director of Athletic Communications 

University of North Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

(919) 962-0083 
dgelin@uncaa.unc.edu 

www.tarheelblue.com 



From: 

Sent: 

To: 

Subject: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Wednesday, August 15, 2012 8:11 AM 

Ille, Vince <ille@email.unc.edu > 

Notary 

Karen said you needed a notary...both Joyce and Tracy are notaries. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, August 15, 2012 9:01 AM 

Molly Norton < m bnortonCc0uncaa.unc.edu > 

Ille, Vince <ille@email.unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu> 

Subscriptions 

Molly, 

Do you know how we could go about getting a subscription to both the Sports Litigation Alert and Inside the League periodicals? I checked with the General Counsel’s Office 
and they do not subscribe to either one. 

Thank you very much for any help you may be able to provide. 

Paul 



Coaches: In accordance with NCAA rules and regulations, a volunteer assistant coach must meet the following 
terms and conditions: 

A volunteer coach cannot receive compensation from the institution’s athletics department or any of its booster 
organizations (e.g., Rams Club). 

A volunteer coach may receive compensation for employment during an institution’s sports camp, provided 
he/she is being paid the going rate for the service he/she is providing to the camp. 

A volunteer coach is prohibited from contacting and evaluating prospects off-campus. This precludes volunteers 
from attending off-campus (e.g., Franklin Street) meals during unofficial visits, as such a contact during unofficial 
visits results in a countable recruiting contact by coaches in attendance. 

A volunteer coach may receive complimentary meals associated with a prospect’s official visit, provided he/she 
dines with the prospect. These meals may be off-campus (e.g., Franklin Street), as long as they are within a 30- 
mile radius of campus. 

A volunteer coach is prohibited from placing telephone calls to prospects until after the prospect has signed a 
National Letter of Intent or submitted a financial deposit in response to UNC’s offer of admission. 

A volunteer coach may receive telephone calls from prospects at any time. 

A volunteer coach may prepare and send general correspondence to prospects, pursuant to regulations governing 
the permissible time period for such activity. 

A volunteer coach may receive a maximum of two complimentalT tickets to home contests in the coach’s sport. 
He/She may purchase additional tickets, or tickets to other sports’ contests, at face value. 

. A volunteer coach may receive complimentary meals incidental to team activities (e.g., pre- or post-game meals, 
occasional meals). 

A volunteer coach may not provide lessons to prospect-aged individuals, nor may he/she participate with local 
sports clubs, unless all prospect-aged individuals live within a 50-mile radius of UNC. 

I confirm that I meet the above requirements and am aware of the limitations in place regarding my involvement 
with the team named below and will contact the Department of Athletics ifI have any questions regarding these 

regulations. 

Print Name: 

Signature: 

sport:i i 
Date: ilililililili   Ni iiN  iiiili   Nililiiii:i 

: ......................................... i :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. :. i 

Head Coach Signature:i Date: 

Compliance Approval: 

¯ :::;:;::.: :.::;:;:: .:.; .:.: :::5 ::5 ;::: :::;:;::.:.; :.:.:: :.: :x:;::::: ::.;:;:;:: :.::;:;::. 

’ 

C~:::?~ ~ i::~:~::: i: i:h:~::::: (i ii~.~.i C ~:ii:~::~ ~ ~ i:::?i i :~::~ ~ ~:~1::~:::~ ()i::i::i :::~:::: ~::~ i:: il !:i;i: :i.!:i;i(i~ :~iii:i:!; :2¸. ~i!i;iii:~:ii~iii:~ :¸~: ~1::~::~ ~ ~ii::~ i i :~::~ ~ ~:~::~:::~ ~ii!i;)~.~ ~"~ ~:::~:~ ~::~ ~.~ ~ ~:: ~:::::~::i ~,~ ¸’~’ i:~::~ ~ ii v:::~::::ii i:::?i ~,~::::: ~:::~:::?~v~ 



STRATEGY STATE M E NTS 
DRAFT 

~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

We educate and inspire through athletics 

Responsibility 

Innovation 

Service 

Excellence 

Do what is right. 

Find a better way. 

Put others first. 

Work hard. Play smart. Win together. 

We lead in all that we do -Academics, Athletics & Administration 

Alignment 

Academic Achievement 

Athletic Performance 

Administrative Engagement 

Align our operations to fulfill the mission of the university. 

Achieve a top 3 academic finish in the conference and a top 10 finish 

nationally in each sport. 

Perform to a top 3 athletic ranking in the conference and a top 10 

ranking nationally in each sport. 

Engage internal and external constituents to relentlessly pursue the 

resources and administrative structures necessary for success. 



PRIORITIES, OBJECTIVES, INITIATIVES & ACTIONS (2016) 

DRAFT 
~ CAROLINA ATHLETICS 

STRATEGIC PLAN 

initiatives: 

Metrics: 

A. Create the first multi-university coalition to monitor impact of athletics on a university 

Develop proposal 
¯ Select partners 
¯ Conduct research-include benchmarking 

Disseminate findings 

B. Work with a university-appointed task force to develop strategies for UNC 

Select athletics liaison to interact with task force 

Meet with task force and administration 

Work with university officials and Blue Ribbon committee in creation of initiatives around alignment 

C. Develop a compliance culture to serve as a model for responsibility and integrity 

Offer compliance training for all staff in addition to coaches and student-athletes 

positive externafities of athletics on public universities; national articles on importance of athletics within pubfic universities 

initiatives: 

Metrics: 

A. Launch a campus-wide athletics/community partnership program 

Create and distribute an annual campus community input survey 

Further develop the relationship with the tutoring program 

Strategically engage with multiple schools throughout campus {e.g., Business, Exercise & Sports Science, Medical, 

Journalism, etc.) 

Schedule presentations to faculty on a regular basis {faculty council, faculty athletic committee, employee forum, 

university council, board of trustees, student body) highlighting integrity, compliance, etc. 

Engage as an active participant with the University fundraising campaign 

Integrate University’s theme of "Water" into our program 

Have student-athletes and coaches engaged with general Admissions 

B. Create a campaign that celebrates athletics contributions to university life - "Get To Know Carolina Athletics" 

Develop programs with student groups to emphasize student-athlete impact outside of athletics 

Highlight/showcase student athletes involved in academic and community endeavors 

Include faculty and university administration in programs that expose inner workings of athletics 

Coordinate with Student Government/CAA/Carolina Fever to promote attendance and impact 

Operate in full transparency- share as much information as possible online and in publication 

Host athletic department lunches integrating members from all aspects of UNC {e.g., "Brown Bag with Bubba’) 

Create short videos with student-athlete stories {academics, interviewing a coach, professor, etc.; add a faculty 

piece in coaches shows) 

Find additional outlets to promote positive stories (e.g., University Gazette, The Daily Tar Heel, etc.) 

Personalize who we are at every opportunity - show our successes {i.e., rotating online profiles) 

Talk about our fiscal responsibility in light of the University’s struggles due to economic conditions 

constituent satisfaction survey 

initiatives: 

Metrics: 

A. Seek leadership roles on collegiate athletics committees {e.g., NCAA task forces, NACDA and affiliate leadership, etc.) 

Identify candidates internally to serve in roles 

Place people on conference and national committees, and support and reward such activity 

Host institutes (e.g., Sports Management Institute, Collegiate Athletic Leadership Symposium, etc.) 

B. Offer the Carolina perspective on a national basis 

Create and promote new models {compliance, operations, etc.) 

Systematically capture knowledge expertise within Carolina Athletics {online) 

Hire a knowledge management/marketing/media tracker 

Write articles for publications {i.e., sports administration articles, work with faculty in research and publication) 

Create and leverage ties with Carolina administrators, coaches and alumni nationally 

Make ourselves available for interviews 

Develop relationships with national media 

number of people on conference and national committees and in leadership roles; number of mentions in national media 



PRIORITIES, OBJECTIVES, INITIATIVES & ACTIONS (2016) 

DRAFT 
~ CAROUNA ATHLETICS 

STRATEGIC PLAN 

Initiatives: 

Metrics: 

A. Track and improve annually the quality of academic profiles 
¯ Work with Admissions to develop ideal profiles 
¯ Work with coaches to modify recruiting strategies to improve academic profiles 

Promote academic priorities to high schools in North Carolina and beyond 

Make presentations to students in sports camps to promote the importance of education 

Deliver public service announcements during athletic events highlighting student-athletes talking about their 

academic experience 

Create and disseminate national ranking of incoming first-year student-athletes 

B. Recognize coaches for outstanding recruiting classes from an academic perspective 

Track and reward through compensation and recognition 

SAT/ACT, class rank, GPA, exceptions - Carofina Athletics vs. other athletics programs and general student body; APR, GSR 
and fGR (Top 3 in conference; Top I0 nationally) 

Initiatives: 

Metrics: 

A. Offer an outstanding academic support system 

Engage the faculty and College of Arts & Sciences in developing a new model to best serve the support needs of 

student-athletes 

Initiate a first-year student review program to track progress and identify potential issues 

Offer a new student-athlete orientation (university participation included) that provides education on all resources 

available to student-athletes 

Establish faculty mentor program 

Develop models to individualize academic plans for student-athletes 

Improve access to academic support 

Strengthen the relationship between the coaching staffs and their respective academic advisor 

Enhance learning programs (tutoring, for at-risk students, etc.) 

Provide student-athletes with advanced technology (e.g., laptops, tablets, etc.) 

Expose student-athletes to positive academic role models (e.g., Alumni involvement) 

Enhance summer school and bridge programs 

Enhance relationships with university academic and student success units (provost, Admissions, registrar, deans, 

new student orientation, university career center) 

B. Introduce a comprehensive feedback system 
¯ Solicit feedback from student-athletes 
¯ Conduct periodic reviews of staff to see if student-athletes’ needs are being met 

Evaluate coaches on their progress at the end of each year 

Provide coaches with accurate and timely information about their student-athletes’ progress and support programs 

offered (establish expectation that coaches accept responsibility to encourage attendance and participation in class 

sessions, educational programs and academic services) 

C. Recognize and celebrate individual and team academic achievement to all constituencies 

D. Regularly monitor graduation rates, giving increased attention to groups, team or individuals that fall below established 

goals 

Develop specific targets for graduation rate {e.g., 100%) 

Develop a comparative database with peer institutions to track progress 

E. Create a program for former student-athletes with exhausted eligibility to complete their education 

Develop a program to help students no longer here to graduate after (whether through online, partnerships with 

other universities, or coming back) 

Develop fundraising campaign directed at successful professional athletes to support program 

number of Academic All-Americas; number on ACC Honor Roll; percentage of student-athletes with a GPA of 3.0 or higher; 

GPA vs. student body; Federal Graduation Rate, Graduation Success Rate, Academic Progress Rate, university graduation rate 



PRIORITIES, OBJECTIVES, INITIATIVES & ACTIONS (2016) 

DRAFT 
~ CAROUNA ATHLETICS 

STRATEGIC PLAN 

initiatives: 

Metrics: 

A. Teach life skills 

Continue to utilize and expand the Carolina Leadership Academy 

Develop culture of integrity and honor 

Provide media and PR training 

Offer a speakers forum for life skills and diversity 

Conduct community service projects (in coordination with university-based projects) 

Encourage attendance at NCAA conferences, and participation in leadership forums 

B. Prepare student-athletes for careers after graduation 

Enhance the relationship with the Sports Administration program and other schools on campus (e.g., Business, 

Journalism, Communications, etc.) 

Emphasize career planning 
¯ Coordinate with The Rams Club to develop networking opportunities ("the biggest network you’ll ever have") 
¯ Offer mentorship programs utilizing current athletics and university staff 

C. Measure impact of athletics in life 

Develop metrics for success 

Create an annual survey of student-athlete alumni 

percentage employed/graduate study; salary over time (compared to other universities and general alumni population); 

philanthropy to UNC/Athletics; alumni survey of impact of athletics in their life; senior exit interviews; underclassmen surveys; 

attendance at life skills seminars 



PRIORITIES, OBJECTIVES, INITIATIVES & ACTIONS (2016) 

DRAFT 
~ CAROUNA ATHLETICS 

STRATEGIC PLAN 

initiatives: 

Metrics: 

A. Actively seek coaches in the hiring process that exemplify the core values of Carolina Athletics 

Utilize current coaches in the hiring process to help establish culture and expectations 

Develop relationships through coaching networks 

Develop a recruiting and development plan that leads the industry in identifying talent 

Develop a careful recruiting protocol to identify characteristics consistent with our core values 

Mentor new hires in the onboarding process 

Embrace diversity in hiring practices 

B. Develop systematic approach to reward coaches for performance 

Reward coaches for their involvement in national development programs 

Reward coaches competitively (i.e., compensation & benefits, non-financial rewards) 

Develop a bonus structure that targets specific levels of performance outcomes 

conference standings (Top 3 in conference); Directors Cup or pre-determined poll (Top 10 nationally) 

Initiatives: 

Metrics: 

A. Develop the mindset that everything we do should enhance the student-athlete experience 

Explicitly document and share priorities with staff on service to student-athletes as internal customers 

Bring in experts on innovative customer service programming (e.g., Disney Institute) 

Gather feedback and suggestions for improving the student-athlete experience through annual surveys and exit 

interviews of student-athletes 

B. Attract the best student-athletes 

Develop recruiting budgets to attract best prospects - benchmarked against conference schools 

Train the entire staff on the recruiting process and their potential participation 

Own the state of North Carolina in recruiting the state’s top prospects 

Develop video resources that highlight the university, our athletic success and NC’s attractions 

Use the student-athlete opportunity fund to its fullest to benefit our student-athletes and our sports 

Develop a positive experience for all visiting recruits {inform all staff of peak recruiting times, maintain facilities, 

educate hosts) 

C. Develop a comprehensive student-athlete wellness program 

Physical well-being {i.e., preventative, rehabilitative, nutrition, strength & conditioning, technological research) 
¯ Social interaction (i.e., counseling) 
¯ Character development {i.e., leadership training, teamwork exercises) 

Host workshops on such critical issues as substance abuse, healthy relationships, finances, etc. 

D. Emphasize the importance of team success 
¯ Systematically celebrate team victories 
¯ Create a reward system to recognize student-athletes who best demonstrate our values - outstanding teammate, 

most responsible, outstanding service, leader 

E. Emphasize the importance of living with the core values of Carolina Athletics 

Publicly showcase the individuals who live the behaviors we seek 

Develop a community service program that exposes student-athletes to value of service 

Develop a sportsmanship campaign 

Track sportsmanship awards 

exit interview/survey on satisfaction; conference standings (Top 3 in conference); Directors Cup or pre-determined poll (Top 

i0 nationally); sportsmanship awards; Aft-Conference and All-America selections; POY and COY accolades 

Initiatives: A. Annually state an ultimate goal to win championships in every sport 

B. Annually review and plan scheduling to support achieving the goal of championships 

Metrics: conference championships; national championships; Directors" Cup finish 



PRIORITIES, OBJECTIVES, INITIATIVES & ACTIONS (2016) 

DRAFT 
~ CAROLINA ATHLETICS 

STRATEGIC PLAN 

Initiatives: 

Metrics: 

A. Develop a comprehensive campaign around the launch and execution of the Strategic Plan 

Clearly articulate our core values to all constituencies 

Develop a communications plan to deliver the strategy statements through multiple venues to all constituencies 

Deliver a vision and sense of direction to establish a decision filter for all employees 

Train staff for a widespread strategic thinking mindset 

Increase regular communication of strategic topics (e.g., monthly update from initiative owners) 

Communicate a theme of "leaders in all that we do" throughout all of athletics (individually an army of one is a 

leader in something) 
¯ Offer new employee and new student-athlete orientations on strategy statements and traditions 
¯ Work with SAAC to develop communication plan for student-athlete education and acceptance 

Develop an in-house customer campaign, highlighting how we all work together toward common goals 

Develop an employee manual that highlights strategic statements 

B. Reinforce the strategic plan through review and renewal 

Do quarterly strategic updates with the Task Force 

Complete business unit strategies in the next year 

Evaluate periodically the progress in accomplishing the goals of this Strategic Plan 

Update the strategic plan in 2016 or as needed 

Open every meeting with some connection to the Strategic Plan 

C. Establish a coordinated information-gathering effort to gather feedback from varied constituencies 

Denison survey 

Initiatives: 

Metrics: 

A. Define staff roles clearly for excellent staff interaction 

Reorganize the management structure to address needs efficiently and effectively 

Analyze athletic department personnel to maximize talents and capabilities of staff (Review all roles, and ensure 

that job descriptions meet job performance needs ... and that the right person is in that role) 

Clearly define the responsibilities and expectations for each position in the department (Is it needed? Does job 

description meet job performance? Can position be reorganized? Is it at appropriate pay scale? Are personnel 

workloads equitable across department?) 

Clearly define the responsibilities and expectations for each unit regarding importance of their work in contributing 

to the success of sport programs 

Review every position {Is it needed? Does job description meet job performance? Can position be reorganized? Is it 

at appropriate pay scale? Are personnel workloads equitable across department?) 

B. Review all roles, and ensure that job descriptions meet job performance needs ... and that the right person is in that role 

Dissolve line of demarcation between the executive staff and the rest of the department 

Implement cross-unit strategy sessions to enhance internal communication 

Identify unit coordination opportunities 

Create cross-functional administrative teams to support each sport program and each sport venue while building 

organizational trust 

C. Re( uire communication between all units and management levels 

Ensure that the top management team consistently communicates the strategy in all that we do 

Ensure that all employees have the opportunity to communicate ideas and concerns to improve the department 

Encourage innovation by soliciting and celebrating new ideas at all levels and across business units 

Conduct staff town hall meetings on strategic topics 

Establish a mid-management consulting team 

Establish employee forums for the expression of ideas 

Establish an online "suggestion box/idea share" to submit strategic ideas 

Look for examples of team building and communication sharing in mid-sized companies of 250 employees 

Denison survey; number of compfiance violations 



PRIORITIES, OBJECTIVES, INITIATIVES & ACTIONS (2016) 

DRAFT 
~ CAROUNA ATHLETICS 

STRATEGIC PLAN 

initiatives: 

Metrics: 

A. Establish an amazing and consistently great customer service experience 

Train staff on importance and execution (e.g., Disney Institute) 

Develop event management team, and clearly define responsibilities for game day 

Provide ample opportunities for feedback, evaluation and improvement 

Identify facility needs and operational concerns (i.e., traffic flow, signage, amenities, etc.) 

Develop a procedure for handling requests through a community relations contact person 

B. Create our story 

Develop a comprehensive brand management strategy 

Create a content management paradigm 

Develop a storyboard for dissemination of highlighted stories 

Hire a beat writer 

Develop microsites for promotional opportunities 

Value and respect our heritage and tradition 

Measure athletics impact on the university by monitoring media impact 

Meet regularly with university communications staff to promote our efforts through university publications 

C. Embrace technology and innovation in messaging 

Explore one digital platform 

Own social media through - "Blogging with Bubba" 

Innovate apps and technology into the stadium experience 

Embrace innovation, and discover ways to creatively deliver our message through our filter 

D. Develop aggressive promotion campaign 

Market to emphasize importance "thinking at the Championship level" 

Own the state of North Carolina in merchandising, public perception, etc. 

Offer exhibition sporting events throughout the state of North Carolina 

Maximize Go Heels TV 

Use electronic banners 

Develop a comprehensive media messaging and response plan 

Develop individual marketing plans for each sport 

Utilize goheels.com to bring innovative approaches to story development 

Coordinate with THSP to secure greatest exposure in potential ticket-buying markets 

Maximize the use of technology 

E. Establish partnerships 

Engage external supporters to be a participant in the future of the program (speakers forum?) 

Establish a letter winners organization that solidifies their support and enlists their participation 

Develop a national network of "Carolina" administrators and coaches 

Develop media partnerships 

Develop comprehensive community service programming 

Engage corporate partners to develop strategic initiatives (e.g., Nike) 

Involve student groups in speakers’ forum 

F. Track how we are perceived and the results of our efforts 

Develop comprehensive survey for all key constituents 

Conduct survey annually 

Evaluate results and track them against initiatives 

external surveys; Denison survey; website tragic; media mentions 



PRIORITIES, OBJECTIVES, INITIATIVES & ACTIONS (2016) 

DRAFT 
~ CAROUNA ATHLETICS 

STRATEGIC PLAN 

initiatives: A. 

B, 

C. 

D. 

E. 

Recruit staff members that exemplify the core values of Carolina Athletics 

Develop relationships through professional networks 

Develop a recruiting and development plan that leads the industry in identifying talent 

Develop a careful recruiting protocol to identify characteristics consistent with our core values 

Mentor new hires in the onboarding process 

Embrace diversity in hiring practices 

Develop relationships through professional networks 

Develop a recruiting and development plan that leads the industry in identifying talent 

Train and develop employees to grow as professionals within the framework of our core values 

Offer professional development opportunities at all levels 

Empower employees to find better ways to do things, and to offer, especially with young administrators 

Develop a plan that encourages professional development for women and minorities 

Set up a fund to offer individual professional development opportunities 

Create local "conventions" with area institutions 

Train staff on the importance of customer service and its execution {e.g., Disney Institute) 

Develop increased interaction between administration and student-athletes for feedback on their experience 

Offer service opportunities to work together as a department 

Conduct CPR training for sports supervisors 

Evaluate staff based on the culture of core values 

Measure coaches against academic and athletics measures 

Measure staff on support provided to coaches and student-athletes in reaching their goals 

Utilize professional arrays to determine areas of responsibility 

Encourage innovation through recognition of developing new and better ways to operate 

Reward behavior and action that exemplifies our core values 

Develop a reward system that recognizes accomplishment and improvement 

Reward staff competitively {i.e., compensation & benefits, non-financial rewards) 

Develop a bonus structure that targets specific levels of performance outcomes 

Participate in national surveys on compensation 

Celebrate innovation and creative thinking through acknowledgement systems 

Celebrate wins and successes 

initiatives: 

Metrics: 

A. Identify resources needed to achieve our vision and compete at a championship level 

Gather comparative budget data to conference and national institutions 

Identify areas of underperformance and look for corollaries in budget 

Develop a Facility Master Plan (include financing initiatives and plans for long-term debt management) 

Conduct a comprehensive budget analysis (benchmark and other metrics) (prepare department-wide cost-savings 

plan) 
¯ Adjust staff compensation 
¯ Create and maintain a long-term budget strategy to be reviewed and updated annually 

Maintain a commitment to opportunities for all student-athletes (Title IX) 

B. Secure the resources identified 

Develop campaign to enable the best athletic facilities in nation (e.g., comprehensive look at Fetzer) 

Increase fundraising from private sources 

Develop program-specific campaigns 

Increase ticket revenues (season and individual game) 

Build a ticket sales team 

Maximize the relationship with THSP to increase sponsorships and engage partners in process 

Generate revenue through Smith Center modifications 

Improve all revenue sports in a manner that maximizes their financial contributions to athletics 

Develop marketing and sales campaigns to maximize ticket revenue (sales, pricing model, redistribution) 

Develop comprehensive fundraising campaign for the future of Carolina Athletics 

C. Allocate and track the resources identified 

Meet at strategic checkpoints with unit leaders who have budget responsibilities 

Develop a combined financial plan between Athletics and The Rams Club 

Analyze staffing efficiencies (i.e., overtime, flex, etc.) 

Provide preference in allocation to the use of funds that improve the student-athlete experience. 

Maintain compliance with regards to gender equity 

survey o,f business units with budget responsibifityJundraising; ticket revenue; attendance; donors and purchasers; revenue 

from THSP contract 



THE UNIVERSITY OF NORTH CAROLINA 

Coaches Designation Form (Sports other than Football) 

SPORT ACADEMIC YEAR 

Per NCAA Bylaw l l. 7. 4, any individual who engages in coaching activities, regardless of compensation, 

must be desig~tated as a Head Coach, Assistant Coach, Undergraduate Assistant Coach, or Vohmteer 

Coach and must fall within the coaching #mita#ons set forth for that sport. Directors of Opera#ons are 

NOT permitted to engage in any coaching ac#vities. 

The chart on the previous page details the number of coaches permissible for each sport. Please complete 

this form in accordance with the regulation for your sport. 

Head Coach 

Assistant Coach 

Assistant Coach 

Assistant Coach 

Assistant Coach 

Assistant Coach 

Student Assistant Coach 

Volunteer Coach 

Volunteer Coach 

Volunteer Coach 

Volunteer Coach 

Volunteer Coach 

Volunteer Coach 

Dir. of Operations/Admin. Asst. 

I certify that the above individuals are the only ones who will engage in any coaching activities with my 

team, unless othet,a:ise approved by the Office of Comp#ance. I understand that a Director of Opera#ons 

is not permitted to engage in coaching activi#es, and I have explained the app#cable regulations to this 

individual(s). In addition, I acknowledge that it is my responsibifity to review all app#cable personnel 

legislation with my coaching staff. 

Head Coach Signature Date 

Office of Compliance Signature Date 



THE UNIVERSITY OF NORTH CAROLINA 

Coaching Staff Limitations 

The following chart outlines the permissible number of coaches permitted in each sport. 

HEAD ASSISTANT UNDERGRAD VOLUNTEER SPORT COACH COACH COACH COACH 

Baseball 1 2 1 1 

M Basketball 1 3 1 0 

W Basketball 1 3 1 0 

MiW Fencing 1 3 1 2 

Field Hockey 1 2 1 1 

M Golf 1 1 1 1 

W Golf 1 1 1 1 

Gymnastics 1 2 1 1 

M Lacrosse 1 2 1 1 

W Lacrosse 1 2 1 1 

Rowing 1 2 1 4 

M Soccer 1 2 1 1 

W Soccer 1 2 1 1 

Softball 1 2 1 1 

MiW Swimming 1 5 1 2 

M Tennis 1 1 1 1 

W Tennis 1 1 1 1 

MiW Track and Field 1 5 1 6 + 1 (P.V.) 

Volleyball 1 2 1 1 

Wrestling 1 2 1 1 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, August 15, 2012 3:40 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

Ille, Vince <ille@email.unc.edu > 

Meeting Friday 

Lissa, 

Thank you for setting up the meeting this afternoon. Do you have any availability to sit down with Vince and me on Friday after 1:307 
Thanks again for all of your assistance and support. 

Paul 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Wednesday, August 15, 2012 3:51 PM 

]lie, Vince <ille@email.unc.edu > 

Tom orrow? 

You have any time tomorrow? [11 be in by 9a and don’t have anything other than staff meeting from lp 2p. VV~II have to leave by 3:30p, 

Thanks, 
Amy 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Wednesday, August 15, 2012 4:01 PM 

]lie, Vince <ille@email.unc.edu > 

RE: Tomorrow? 

Sounds good, thanks. 

> > > "Ille, Vince" <ille@email,unc.edu > 8/15/2012 4:00 PM > > > 

Sorry about today Amy. I meet with Rick and Bubba at 8 tomorrow morning. I can’t see that going past 9:30. Let’s shoot for then, OK? Thanks. 

From" Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent: Wednesday, August 15, 2012 3:51 PM 

To= Ille, Vince 
Subject: Tomorrow? 

You have any time tomorrow? FII be in by 9a and don’t have anything other than staff meeting from 1p 2p, Will have to leave by 3:30p. 

Thanks, 
Amy 



From: 

Sent: 

To: 

Subject: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Wednesday, August 15, 2012 4:41 PM 

Ille, Vince <ille@email.unc.edu > 

FYI 

I will be off tomorrow and Friday. Have a good rest of the week and weekend, maybe I will see you around the neighborhood Kathy 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Bubba Ctmningham <bubbac@email.unc.edu> 

Wednesday, August 15, 2012 5:43 PM 

Derickson, Christopher P <cderickson@unc.edu> 

Ille, Vince <ille@emaJl.unc.edu-~ 

Re: Meetings 

Chris. 

Whatever the issue is we can apply manpower. Just let us know. 

Bubba 

Sent from my iPhone 

On Aug 15, 2012, at 5:39 PM, "Derickson, Christopher P" <_c_d__e___n__£k_ss_2_ll@__u_!Lc_:__e__d_t!> wrote: 

Lance - 

Can I ask you to check your schedule for availability as early as tomorrow for a special project that will likely require multiple meetings over the next 

several weeks. Once we set up our initial meeting, we can discuss the scope and timeline for the project. Many thanks. 

Chris 

Christopher Derickson 

Assistant Provost and University Registrar 

The University of North Carolina at Chapel Hill 

3108 SASB North Campus Box 2100 

Chapel Hill, NC 27599-2100 

T- 919-962-8289 

F- 919-962-1655 



From: 

Sent: 

To: 

Cc: 

Subject: 

Christopher P Derickson <cderickson@unc.edu> 

Wednesday, August 15, 2012 5:47 PM 

Cunningham, Bubba <bubbac@emaJl.unc.edu> 

Ille, Vince <ille@emaJl.unc.edu-> 

RE: Meetings 

Thanks, Bubbm Much appreciated. 

Christopher Derickson 

Assist:ant Provost and University Registrar 

The Uniw-:!rsity of North Carolina at Chapel Hill 
3108 SASg North Campus Box 2100 
Chapel Hill, NC 27599-2:[b~ 

T - 9:1.9-962-8289 

F.- 919-.9(-;2-1655 

From" Cunningham, Bubba 

Sent: Wednesday, August 15, 2012 5:43 PM 
To: Oerickson, Christopher P 

Co: Vince Ille 

Subject: Re: Meetings 

Chris. 

Whatever the issue is we can apply manpower. Just let us know, 

Bubba 

Sent from my iPhone 

On Aug 15, 2012, at 5:39 PM, "Derickson, Christopher P" <cderickson@unc.edu> wrote: 

Lance - 

Can I ask you to check your schedule for availability as early as tomorrow for a special project that will likely require multiple meetings over the next 

several weeks. Once we set up our initial meeting, we can discuss the scope and timeline for the project. Many thanks. 

Chris 

Christopher Dedckson 

Assistant Provost and University Registrar 

The University of North Carolina at Chapel Hill 

3108 SASB North Campus Box 2100 

Chapel Hill, NC 27599-2100 

T- 919-962-8289 

F- 919-962-1655 



FFOm: 

Sent: 

To: 

Subject: 

Michael Beale <mbeale@uncaa.uuc.edu> 

Wednesday, August 15, 2012 5:54 PM 

Ille, Vince <ille@email.unc.edu-~; Rick Steinbacher <rsteinbacher@uncaa.unc.edu-~ 

Donna Papa Meeting 

Rick alrd Vince, 

Are you all available to meet with Donna on Friday afternoon. I’d like to try and meet between 1:30-2:30 if possible. Let me know what your schedules look like and I’ll set everything up. 

Michael 

Michael Beale 
Assistant Athletic Director 
LTniversi~ of North Carolina 
#OoHeels 



From: 

Sent: 

To: 

Subject: 

Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Wednesday, August 15, 2012 9:05 PM 

]lie, Vince <ille@email.unc.edu>; Michael Beale <mbeale@uncaa.unc.edu> 

Re: Donna Papa Meeting 

1:30 2:30 pm on Friday works for me, 

Rick 

> > > Michael Beale < mbeale@u ncaa.unc.edu > 8/15/2012 5:53 PM > > > 

Rick and Vince, 

Are you all available to meet with Donna on Friday afternoon. I’d like to try and meet between 1:30 2:30 if possible. Let me know what your schedules look like and I’ll set 
everything up. 

Michael 

Michael Beale 

Assistant Athletic Director 

University of North Carolina 

#GoHeels 



Fl’om: 

Sent: 

To: 

Subject: 

nomlotification <noanotificalion@uillinois.edu> 

Wednesday, August 15, 2012 10:03 PM 

Ille, Vincent G <ille@illinois.edu> 

NOA Notification 

Please note that a new or revised Notification of Appointment form has been generated for your appointments(s) at the Universi~z. This new form is available for viewing and/or printing at: 
https://nessie.uihr.uillinois.edu/ctTinfo/index.cfm?Item id 1080. On the website, the Notification of Appointment is located on the "Personal Ii1[’o" tab 

For questions or problems, please contact your central/campus Human Resources Help Desk through email or phone at: 

Chicago: 

(312) 413-4848 

uichmessie@uillinois.edu 

Springfield: 
(217) 206-7015 
hric@uis edu 

Urbana-Champaign: 
(217) 265-5620 or (217) 333-6747 
ahr@illinois edu 

LIniver si~- Administration: 
(217) 333-2600 

erhr@uillinois edu 



From." 

Sent: 

To: 

Subject: 

Bubba Ctmningham <bubbac@email.unc.edu> 

Thursday. August 16, 2012 7:59 AM 

Ille, Vince <ille@email.unc.edu> 

FW: Meetings 

Fyi 

Bubba Cunningham 
Director of Athletics 
Universi~z of North Carolina 

On 8/15/12 8:58 PM, "Derickson, Christopher P" <cderickson@unc edu> wrote: 

> 

>Thanks, Lance. rll plan to come by around 11 am That will give me time 
>to pull together some materials before we meet. See you then. 
> 

>Bubba, I’m happy to provide an update when I’m over there if that works 
>Ji~r you. 
> 

>tlave a great night. 
> 

>Chris 
> 
>Christopher Derickson 
>Assistant Provost and Universi~ Registrar 
>The University of North Carolina at Chapel Hill 
>3108 SASB North Campus Box 2100 
>Chapel Hill, NC 27599-2100 
>T - 919-%2-8289 
>F- 919-962-1655 
> 

> 

>From: Lance Markos [markos@uncaa unc edu] 
>Sent: Wednesday, August 15, 201 2 8:50 PM 
>To: Derickson, Christopher P 
>Cc: Cunningham, Bubba 
>Subject: Re: Meetings 
> 

>Hey Chris, 
> 

>I’ll be around. Tomorrow, I’ve got a 9 o’clock meeting and then a 
>doctor’s appointment at 4:30 out in Cary but other than that, I should be 
>around the office. And I’ll be here going forward to help out in any way 
>I can. Thunks!! 
> 

>Lance 
> 

>>>> "Derickson, Christopher P" <cderickson@unc.edu> 8/15/2012 5:39 PM >>> 
>Lance 
> 

>Can I ask you to check your schedule for availability as early as 
>tomorrow for a special project that will likely require multiple meetings 
>over the next several weeks. Once we set up our initial meeting, we can 
>discuss the scope and timeline for the project. Many thanks. 
> 
>Chris 
> 

> 

>Christopher Dcrickson 
>Assistant Provost and University Registrar 
>The University of North Carolina at Chapel Hill 
>3108 SASB North Campus Box 2100 
>Chapel Hill, NC 27599-2100 
>T - 919-%2-8289 
>F- 919-962-1655 
> 



From: 

Sent: 

To: 

Subject: 

Michael Beale <mbeale@uncaa.unc.edu> 

Thursday. August 16, 2012 9:39 AM 

Ille, Vince <ille@email.unc.edu> 

Re: Donna Papa Meeting 

gince, 

I have to be off campus by 3pm on Friday. Would you be comfortable with Rick and me meeting with Donna at 1:30 to speak specifically about her marketing concerns and getting you in the 
loop on that conversation before ?’our event with her on Sunday? 

Michael 

Michael Beale 
Assistant Athletic Director 
University of Nolth Carolina 
#GoHeels 

On Aug 15, 2012, at 9:18 PM, "Ille, Vince" <ille@email.unc.edu> wrote: 

> Michael, 
> I am meeting with Lissa Broome at her office at 2 Can we go later? Thanks. 
> Vmce 
> 

Original Message ..... 
> From: Michael Beale [mailtu:mbeale(~uncaa.unc.edu] 
> Sent: Wednesday, August 15, 2012 5:54 PM 
> Tu: Ille, Vince; Rick Steinbacher 
> Subject: Donna Papa Meeting 
> 

> Rick and Vince, 
> 

> Are you all available tu meet with Donna on Friday afternoun I’d like to try and meet between 1:30-2:30 if possible. Let me know what your schedules look like and I’H set everything up 
> 

> Michael 
> 

> Michael Beale 
> Assistant Athletic Director 
> University ufNorth Carolina 
> #GuHeels 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

scarmer@unc.edu 

Thursday, August 16, 2012 10:23 AM 

nate yarbrough <yaxbrough@uncaa.unc.edtr~; spencer <welbom@uncaa.unc.edu>; bridger <bridgerb@uncaa.unc.edu>; matlock 

<wricha@uncaa. unc.edu>; tony yount <tonyyo unV~:uncaa.unc.edu>; KFO <knorr@ uncaa.unc.edtr~; j enn <j townsend@ uncaa, unc.edu> 

20120816102242837.pdf 

This E-mail was sent from "R11153" (Aficio MP 3500). 

Scan Date: 08.16.2012 10:22:42 (-0400) 

Queries k~: scmmer@unc.edu 



UNC 
COLLEGE OF 
ARTS & SCIENCES 

Fall Semester- 2012 

THE UN’[VERS [TY 

Of NORTH CAROLINA 

CHAPEL    HILL 

ACADENItC SUPPORT PROGRAMS FOR STUDENT ATHLETES 

LOUDERMILK CENT~ FOR ENCELL~NC]~ 

34-4 RIDGE ROAD 

CAMPUS BOX 3IO7 

CHAPEL HILL, NC 2.,7599-3107 

Dear Professor: 

Student-athletes in your course may be absent from class due to travel for athletic events. This 
letter is to inform you as to when such absenceswill occur. 

Attached is the varsity sport travel schedule for the student-athlete in your course. Please note 
that because travel rosters often change, the student is responsible for notifying you prior to 
each expected absence. Not all student-atNletes travel for every competition (e.g. Swimming & 
Diving, Track and Field, and other individual sports). A list of traveling student-athletes is 
maintained in the Department of Athletics. Should you wish to consult this list please contact 
me at 962-9534. 

The Faculty Council’s policy is stated in The Undergraduate Bulletin: 

"Students who are members of regularly organized and authorized University activities and 
who may be out of town taking part in some scheduled event are to be excused during the 
approved period of absence. Notification of such an absence must be sent by the responsible 
University official to the instructor before the date(s) of the scheduled absence." 

The student understands that s/he is responsible for all the work of all class meetings and must 
make arrangements with you to complete assignments or make-up quizzes or tests. 

Please contact me with any questions or concerns regarding team travel or any academic matter 
concerning student-athletes. 

Sincerely, 

Harold Woodard 
Associate Dean and Director of Center for 
Students Success and Academic 
Counseling (CS SAC) 

STUDENT-ATIILETE MUST RETURN LOWER SECTION TO ACADEMIC COUNSELOR 

STUDENT NAME: 

PID: 

COURSE NAME NUMBER Section 

FACULTY SIONATURE: DATE: 



From: 

Sent: 

To: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Thursday, August 16, 2012 12:12 PM 

file, Vince <ille@email.unc.edu> 

academic counselors 

Hi Vince, 
Can you send me an updated list of academic counselors and their responsibilities? I’m particularly interested in which counselors will be working with specific teams. 

thanks, 

~Beth 



FFom: 

Sent: 

To: 

Subject: 

Polk, Barbara Jo <bpolk~admissions.uuc.edu> 

Thursday, August 16, 2012 12:12 PM 

Ille, Vince <ille@email.unc.edu> 

Scheduling meetings 

Hi Vince, 

It was good to see you yesterday afternoon. I hope the rest of the evening went well. 

I am looking at my calendar to identify available dates for meetings with the individual coaching staffs. I have placed tentative holds on September 12, 13, 20 and 

21. How do these dates look for you? Who else would you like to include in these meetings? John? The team’s liaison to senior administration? 

I’m hoping that we will layout the big picture changes (Level 1, Level 2, Level 3) at the meeting on Tuesday. We could then schedule 30-45 minutes with each 

coaching staff to discuss their specific questions about slots, levels, etc. Does this sound reasonable to you? Do you have other thoughts/suggestions? 

Thanks for the input. 

Barbara 



~ro~: 

Sent: 

To: 

Subject: 

Attach: 

Amy Herman <ajschae@uncaa.unc.edu > 

Thursday, August 16, 2012 2:20 PM 

Ille, Vince <ille@email.unc.edu > 

Updated Canada Repot 

Canada Report.pdf 

V]nce, 
See attached for the wording changes we discussed. Please confirm that this is okay with you, so that I can forward to Bubba for his approval. 

Thanks, 

Amy 



From: 

Sent: 

To: 

Subject: 

Kent Pennington <kp@uncaa.unc.edu> 

Thursday, August 16, 2012 2:51 PM 

Ille, Vince <ille@email.unc.edu>; Boxill, Jan <JMBOXILL@email.unc.edu>; Amy 

Herman <ajschae@uncaa.unc.edu>; Brian Bersticker 

<bbersticker@uncaa.unc.edu>; Bradley Bethel <bbethel@uncaa.unc.edu>; Blanton, 

Brent S <blanton@uncaa.unc.edu>; Beth Bridger <bridgerb@uncaa.unc.edu>; Clint 

Gwaltney <cgwaltney@uncaa.unc.edu>; Cricket Lane <cricket@uncaa.unc.edu>; 

Christy Suits <csuits@uncaa.unc.edu >; Devin Fratarcangeli 

<dfratarc@uncaa.unc.edu>; Dana Gelin <dgelin@uncaa.unc.edu>; Beth Lyons 

<emlyons@uncaa.unc.edu>; Jaimie Lee <jaimielee@uncaa.unc.edu>; John 

Blanchard <jgb@uncaa.unc.edu>; Joyce Dalgleish <joyced@uncaa.unc.edu>; Jason 

Steinberg <jsteinberg@uncaa.unc.edu >; Jennifer Townsend 

<jtownsend@u ncaa.unc.edu >; Kathy Dutton < kdutton@uncaa.unc.edu >; Kathy 

Griggs <kgriggs@uncaa.unc.edu>; Kendra Hancock <khancock@uncaa.unc.edu>; 

Amy Kleissler <kleissle@uncaa.unc.edu>; Kym Orr <knorr@uncaa.unc.edu>; Kent 

Pennington <kp@uncaa.unc.edu>; Lance Markos <markos@uncaa.unc.edu>; Mark 

Brooks <mmbrook2@uncaa.unc.edu>; Mary Alyson Touloupas 

<mtouloup@uncaa.unc.edu>; Natalie Lutz <nlutz@uncaa.unc.edu>; Niobra 

Peterson < nm peters@uncaa.unc.edu >; Tia Overstreet <overstre@uncaa.unc.edu >; 

Paul Pogge <ppogge@uncaa.unc.edu>; Robert Mercer 

<rmercer@uncaa.unc.edu>; Susan Maloy <sbmaloy@uncaa.unc.edu>; Shelley 

Johnson <shelljo@uncaa.unc.edu>; Samantha Kirby <slkirby5@uncaa.unc.edu>; 

Shane Parrish <sparrish@uncaa.unc.edu>; Sandy Restivo 

<srestivo@uncaa.unc.edu>; Tom Timmermans <timmermans@uncaa.unc.edu>; 

Tony Yount <tonyyount@uncaa.unc.edu>; Tim Sabo <tsabo@uncaa.unc.edu>; 

Tracy Harris <tuh@uncaa.unc.edu>; Spencer Welborn <welborn@uncaa.unc.edu>; 

Wally Richardson <wricha@uncaa.unc.edu>; Nate Yarbrough 

<yarbroug h@uncaa.unc.edu > 

correction: security update for sensitive data machines 

my bad, send you the wrong installer in previous email : and forgot to include the ticket office :) 

the correct patch: 

\\ADZ\Sha red\\Software\KB2706045-x64.m su 

or go to the J drive (shared) go to software and open KB2706045-x64.msu 

Again, it is possible some workstations may already be patched with this If you can not perform this update or need 

assistance, please contact your local computer support person. 

sorry and thanks again 

PS - ticket office staff - remember both machines and all the ticket windows 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Bubba Ctmningham <bubbac@email.uuc.edu> 

Friday, August 17, 2012 12:05 AM 

Thomas Barth <barth@uncw.edtP 

Ille, Vince <ille@email.unc.edu>; Best, Kevin S. <kevinbest@~mc.edu-~; Kirschner, Steve <stevekirschne@unc.edu>; Rick Steinbacher 
<rsteinbache@uncaa.unc.edu> 

Re: Integrating Football and Academics 

Thanks, great thoughts in here and I appreciate you sending them. 

Bubba Cunningharn 
Director of Athletics 
University of North Carolina 

On 8/16/12 9:59 P~% "Thomas Barth" <bartht@uncw edu> wrote: 

>Dear Chancellor Thorp and Athletic Director Cunningham: 
> 

> I read with great interest the recent report by the UNC faculty 
>commenting on the "two cultures" at UNC regarding academics and football. 
> I imagine the same could be said to some degree for most, if not all, 
>Division I football programs, but that doesn’t mean that UNC has to 
>accept the situation. 
> 

> I have a somewhat unique perspective as a faculty member and recent 
>administrator at a UNC system campus, as well as the father ot two UNC 
>footbal[ players for the past nine years Although I am incredibly 
>disappointed by what has occurred at UNC over the past few years, my 
>entire family is still thrilled to be Tar Heels, and my sons have loved 
>their experience in Chapel Hill. 
> 

>    With that said, improvements can be made and it would be wonderful 
>for UNC to become a national leader in building a culture that more fully 
>integrates the football program with the academic mission. I decided to 
>just brainstorm a list of ideas that came to me, and share the 
>attachment. There is nothing remarkable about the list and perhaps the?" 
>have been done before, but I think these are just examples of efforts 
>that would have symbolic value. 
> 

> Here’s to a great season this fall[ 
> 

>Regards, 
> 

>Tom Barth 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Friday, August 17, 2012 7:04 AM 

]lie, Vince <ille@email.unc.edu>; John Blanchard <jgb@uncaa.unc.edu>; Ken Cleary <kcleary@uncaa.unc.edu> 

Dana Gelin <dgelin@uncaa.unc.edu>; Steve Kirschner <skirschner@uncaa.unc.edu> 

Re: Grad Rate info 

FAC Script - Graduation rates.docx 

Vince and John, 

Please see below/attached. Under a very tight deadline Ken Cleary is producing a video for Joy Renner (at her request and supported by Bubba) to show to the Faculty 
Athletics Committee and use in other ways. Ken has done a great job pulling this together with the fantastic help of Dana Gelin. 

A portion of the script is attached. Will you please let us knowASAP if any changes need to be made to this. 

Thanks, 
Rick 

> > > Ken Cleary 8/16/2012 7:12 PM > > > 

Rick 

As I mentioned on the phone the graduation rate section of the FAC video script is attached, If you wouldn’t mind, could you help verify the wording and figures? 

The stats came from Bubba’s powerpoint dated 1/13/12 that Molly provided (APR slides 24 and 25, grad rates on slide 26). As a means of verification, ] found this FAR report 
from last November: 

http://faccoun.unc.edu/wp content/uploads!2OlO!lO/ATHR Nov20111.pdf 
The definitions of APR, GSR and Federal Rates came from a variety of sources, primarily NCAA sites. 

] would love it if someone could verify both the figures and the explanations. The audience knows a lot more about this than the author, and ] don’t want us to look bad. 

Thanks 

kc 



Graduation Section 

OF COURSE, THE GOAL OF EVERY STUDENT - WHETHER THEY’RE AN ATHLETE OR NOT- IS TO 

GRADUATE. THE N-C-A-A HAS DEVELOPED A NUMBER OF METRICS TO MEASURE ACADEMIC PROGRESS 

AND ULTIMATELY GRADUATION RATES AMONG STUDENT-ATHLETES. THE ACADEMIC PROGRESS RATE IS 

A TERM-BY-TERM MEASURE OF ELIGIBILITY AND RETENTION FOR DIVISION 1 STUDENT-ATHLETES 

DEVELOPED AS AN INDICATOR OF EVENTUAL GRADUATION RATES. THE A-P-R SETS A THRESHOLD OF 

93% STUDENT-ATHLETES RETURN AND MAINTAIN ELIGIBILITY FROM SEMESTER TO SEMESTER WITH 

PROGRAMS FALLING BELOW THAT THRESHOLD SUBJECT TO POSTSEASON PENALTIES. IN THE 2009-10 

ACADEMIC YEAR ALL CAROLINA SPORTS MULTI-YEAR APR MET THE NCAA REQUIREMENT AND 24 OF 28 

POSTED RESULTS HIGHER THAN THE NATIONAL AVERAGE. 

CAROLINA’S STUDENT-ATHLETE GRADUATION RATE ALSO EXCEEDS THE NATIONAL AVERAGE. THE 

NCAA’S GRADUATION SUCCESS RATE TRACKS GRADUATION RATES OVER A 4-YEAR PERIOD WHILE 

ACCOUNTING FOR TRANSFERS IN GOOD STANDING. THE G-S-R FOR CAROLINA’S STUDENT-ATHLETES 

WAS 88% IN 2010. THE FEDERAL GRADUATION RATE IS A 6-YEAR ANALYSIS THAT DOES NOT ACCOUNT 

FOR TRANSFERS. CAROLINA’S FEDERAL RATE FOR STUDENT-ATHLETES IN 2010 WAS 74%. THIS 

COMPARES TO AN 85% RATE FOR CAROLINA STUDENTS IN GENERAL. THE NATIONAL AVERAGE IS 65% 

FOR STUDENT-ATHLETES AND 63% FOR ALL STUDENTS. 



From: 

Sent: 

To: 

Subject: 

Amy Hermau <aj schae@tmcaa.unc.edu> 

Friday, August 17, 2012 9:17 AM 

Ille, Vince <ille@email.unc.edu> 

Fwd: Meeting with Bubba 

Does this work for you? 

Amy 

Sent from my iPhoue 

Begin tbrwasded message: 

From: "Norton, Molly" <mbnorton@emaiLunc.edu> 

Date: August 17, 2012 8:35:35 AM EDT 

To: "Amy Hemlmf’ <aj_~_c_]~_a_e_~__u__rLc_~:__uj~_c:_:_e_d_u_> 

Subject: RE: Meeting ~ith Bubba 

<’.--[ifmso 911--><!--[endit]--> 

Hi Amy, 

What about 9:30am on Wednesday, August 22? 

Thanks, 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 

Sent-" Thursday, August 16, 2012 9:05 PM 
To; Norton, Molly 
Subject: Meeting with Bubba 

Molly, 

Vince and I need ~45 minutes with Bubba early next week to discuss a WBB issue. Can you give me some options as to when he might be available? I will then 

try to find a "match" within Vince and my schedules. 

Thanks, 
Amy 



From: 

Sent: 

To: 

Cc: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Friday, August 17, 2012 10:08 AM 

life, Vince <ilJe@email.unc.edu>; John Blanchard <jgb@uncaa.unc.edu>; Ken Cleary <kcJeary@uncaa.unc.edu>; Rick SteJnbacher 

<rsteJnbacher@ uncaa.unc.edu> 

Dana Gelin <dgelJn@uncaa.unc.edu> 

Re: Grad Rate info 

FOR IMMEDIATE RELEASE 
UNIVERSITY OF NORTH CAROLINA 
ATHLETIC COMMUNICATIONS 

THURSDAY, IUNE 14, 2012 
SIX UNC PROGRAMS HONORED FOR TOP ACADEMIC PROGRESS RATES 
CHAPEL HILL - Six University of North Carolina athletic programs are among those honored today by the NCAA with public recognition awards 

for ranking among the top 10 percent nationally in Academic Progress Rates for its student-athletes. UNC has the fourth-most programs ranked 

in the top 10 percent of their respective sports among Atlantic Coast Conference schools. 

The NCAA is honoring Carolina’s women’s cross country, women’s fencing, women’s golf, gymnastics, men’s swimming and diving and volleyball 

teams for ranking in the top 10 percent nationally in the APR. 

The award highlights programs that demonstrate a commitment to academic progress and retention of student-athletes by achieving the top 

APRs withintbeir respective sports. 

The APR is a multi-year score that measures a team’s academic success by tracking the progress of each student-athlete on scholarship. The APR 

accounts for eligibility, retention and graduation. This year’s award is based on the 2010-11 academic year. 

From: Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Date: Friday, August 17, 2012 7:04 AM 

To: Vince IIle <il[e@uncaa.unc.edu>, John Blanchard <jgb@uncaa.unc.edu>, Ken Cleary <kcleary@uncaa.unc.edu> 

Cc: "Kirschner, Steve" <stevekirschner@unc.edu>, Dana Gelin <dgelin@uncaa.unc.edu> 

Subject: Re: Grad Rate info 

Vince and John, 

Please see below / attached. Under a very tight deadline Ken Clear,/is producing a video for Joy Renner (at her request and supported by Bubba) to show to the Faculty 
Athletics Committee and use in other ways. Ken has clone a great job pulling this together with the fantastic help of Dana Gelin. 

A portion of the script is attached. Will you please let us know ASAP if any changes need to be made to this. 

Thanks, 
Rick 

> > > Ken Cleary 8/16/2012 7:12 PM > > > 

Rick 

As I mentioned on the phone the graduation rate section of the FAC video script is attached. If you wouldn’t mind, could you help verify the wording and figures? 

The stats came from Bubba’s powerpoint dated 1/13/12 that Molly provided (APR slides 24 and 25, grad rates on slide 26). As a means of verification, I found this FAR 

report from last November: 

http://faccoun.unc.edu/wp content/uploads/2010i10iATHR Nov20111.pdf 
The definitions of APR, GSR and Federal Rates carne from a variety of sources, primarily NCAA sites, 

Iwould love it if someone could verify both the figures and the explanations. The audience knows a lot more about this than the author, and f don’t want us to look bad. 

Thanks 

kc 



From: 

Sent: 

To: 

Cc: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Friday, August 17, 2012 10:09 AM 

lJle, Vince <ilJe@email.unc.edu>; John BJanchard <jgb@uncaa.unc.edu>; Ken Cleary <kcJeary@uncaa.unc.edu>; Rick SteJnbacher 

<rsteJnbacher@ uncaa.unc.edu> 

Dana Gelin <dgelJn@uncaa.unc.edu> 

Re: Grad Rate info 

FOR IMMEDIATE RELEASE 
UNIVERSITY OF NORTH CAROLINA 
ATHLETIC COMMUNICATIONS 

WEDNESDAY, IUNE 20, 2012 
C O N TA C T: S t ev e Kirschn e r { _s__t___e_v_e__~ ~:_s___c_h___~Le_r_@__u__!Lc_:__e___d__u_) 

TWENTY-ONE TAR HEEL SPORTS EXCEED APR AVERAGE 
CHAPEL HILL - The University of North Carolina had 21 intercollegiate athletic teams exceed the national four-year average in theNCAA’s 

Academic Progress Rate that was released today for the period ending with the 2010-11 academic year. 

The NCAA tracks annually the classroom performance of student-athletes on every Division I team through the APR. The score measures 

eligibility and retention each semester. The most recent APRs are multi-year rates based on scores from the 2007-08, 2008-09, 2009-10 and 

2010-11 academic years. 

Included in the 21 sports are five programs that scored a perfect 1,000 - women’s cross country, women’s fencing, women’s golf’, gymnastics 

and volleyball. 

Nine programs scored perfect 1,000s for the 2010-11 academic year, including men’s cross country, men’s swimming and diving, wrestling, 

women’s cross country, women’s golf, gymnastics, rowing, women’s tennis and volleyball. 

Baseball, men’s basketball, men’s cross country, men’s fencing, men’s lacrosse, men’s swimming and diving, men’s indoor and outdoor track and 

field, wrestling, field hockey, women’s lacrosse, rowing, women’s swimming and diving, women’s tennis and women’s indoor and outdoor track 

and field joined the aforementioned five programs among those exceeding the national average over four years in their respective sports. Four 

other sports - football, men’s golf, men’s soccer and men’s tennis - were within five points of the national average for the four-year period. 

Men’s swimming and diving (997), women’s swimming and diving (995), women’s lacrosse (993), field hockey (991), men’s cross country (990), 

rowing (990) each scored at least 990 over the last four year period. 

"Overall, our students have performed well in the classroom," says Director of Athletics Bubba Cunningham. "It’s impressive to have so many 

programs exceeding the national average and have a number of them score perfect marks, not just in one academic year but over a four-year 

period. 

"We do have room for improvement in some sports," says Cunningbam. "The APR for several men’s sports was lower in 2010-11 and those are 

areas where we will focus our efforts in the future. The NCAA had honored men’s basketball in the six previous seasons for having one of the 

top APRs in the country, but the number for 2010-11 was lower because one player was dismissed from the team right before the season 

started and another left the squad in the middle of conference play; baseball’s number, which was 977 or better in each previous season, was a 

result of several transfers; golf, like basketball, is a small-squad sport with just 10 players and had a couple of issues that negatively impacted its 

single-year APR compared to its four-year average of 970. As we see with basketball andgolf, it only takes one or two situations within a squad 

to affect the team’s overall APR. 

"Football obviously had a number of off the field issues that dramatically effected both the eligibility and retention components of the APR," says 

Cunningham. "There were a number of players on the football team who were suspended or dismissed aswell as several others who 

transferred. Moving forward, it is imperative that we do a great job of identifying young people who will succeed academically and who will stay 

in our program throughout their eligibility. Our current and future student-athletes must accept the challenge that is the University of North 

Carolina. It is an outstanding school that offers a world-class education that requires a commitment by our student-athletes and coaches both on 

and off the field." 

From: Rick Steinbacher <rsteinbacher(~uncaa.unc.edu> 

Date: Friday, August 17, 2012 7:04 AM 

To: Vince Ille <!_[!__e____@___u___n___c__a___a__.___u__n___c_=_e___d___u_.>, John Blanchard <jgb@uncaa.unc.edu>, Ken Cleary <l_£c__Le___a___r_y___@___u___n__£_a___a__.__u___r]__£:__e__d___u_.> 

Cc: "Kirschner, Steve" <.s__t___e__v___e__k!_r__s__£_h___n___e___r___@___u___q_c__.__e___d___u_.>, Dana Gelin <_d__g__e_l_[_n____@_.___u___n__£_a___a_:__u___n__£:__e___d___u_> 

Subject: Re: Grad Rate info 

Vince and John, 

Please see below / attached. Under a very tight deadline Ken Clear,] is producing a video for Joy Renner (at her request and supported by Bubba) to show to the Faculty 
Athletics Committee and use in other ways, Ken has done a great job pulling this together with the fantastic help of Dana Gelin, 

A portion of the script is attached. Will you please let us knowASAP if any changes need to be made to this. 

Thanks, 
Rick 

> > > Ken Cleary 8/16/2012 7:12 PM > > > 

Rick 

As I mentioned on the phone the graduation rate section of the FAC video script is attached. If you wouldn’t mind, could you help verify the wording and figures? 

The stats came from Bubba’s powerpoint dated 1/13/12 that Molly provided (APR slides 24 and 25, grad rates on slide 26). As a means of verification, I found this FAR 

report from last November: 

http://faccoun.unc.edu/wp content/uploads/2010!10iATHR Nov201].:[pdf 
The definitions of APR, GSR and Federal Rates carne from a variety of sources, primarily NCAA sites. 

I would love it if someone could verify both the figures and the explanations. The audience knows a lot more about this than the author, and I don’t want us to look bad. 

Thanks 

kc 



From: 

Sent: 

To: 

Cc: 

Subject: 

Kent Pennington <kp@uncaa.unc.edu> 

Friday, August 17, 2012 11:01 AM 

Ille, Vince <ille@email.unc.edu>; Boxill, Jan <JMBOXILL@email.unc.edu>; 
Bradley Bethel <bbethel@uncaa.unc.edu>; Blanton, Brent S 
< blanton@uncaa.unc.edu >; Beth Bridger < bridgerb@uncaa.unc.edu >; Cricket 

Lane <cricket@uncaa.unc.edu>; Devin Fratarcangeli <dfratarc@uncaa.unc.edu>; 
Dana Gelin <dgelin@uncaa.unc.edu>; Beth Lyons <emlyons@uncaa.unc.edu>; 
Jaimie Lee <jaimielee@uncaa.unc.edu>; John Blanchard <jgb@uncaa.unc.edu>; 
Jennifer Townsend <jtownsend@uncaa.unc.edu>; Kendra Hancock 

< khancock@uncaa.unc.edu >; Amy Kleissler < kleissle@uncaa.unc.edu >; Kym Orr 
<knorr@uncaa.unc.edu>; Niobra Peterson <nmpeters@uncaa.unc.edu>; Tia 

Overstreet <overstre@uncaa.unc.edu>; Robert Mercer 

< rmercer@uncaa.unc.edu >; Susan Maloy < sbmaloy@uncaa.unc.edu >; Shelley 
Johnson < shelljo@uncaa.unc.edu >; Sandy Restivo <srestivo@uncaa.unc.edu >; 
Tony Yount <tonyyount@uncaa.unc.edu >; Spencer Welborn 
<welborn@uncaa.unc.edu >; Wally Richardson <wricha@uncaa.unc.edu >; Nate 

Yarbrough <yarbrough@uncaa.unc.edu > 

Christy Suits <csuits@uncaa.unc.edu>; Mark Brooks 

< mmbrook2@u ncaa.u nc.ed u > 

PLEASE NOTE: account password change 

Please note that on Monday, August 20th, the password will change for all the lab computers. A new school year, a new 
password. 

old password: h331sr#1 
new password t@h331sr#1 



From: 

Sent: 

To: 

Cc: 

Subject: 

Kent Pennington <kp@uncaa.unc.edu> 

Friday, August 17, 2012 11:05 AM 

Ille, Vince <ille@email.unc.edu>; Boxill, Jan <JMBOXILL@email.unc.edu>; 
Bradley Bethel <bbethel@uncaa.unc.edu>; Blanton, Brent S 
< blanton@uncaa.unc.edu >; Beth Bridger < bridgerb@uncaa.unc.edu >; Cricket 

Lane <cricket@uncaa.unc.edu>; Devin Fratarcangeli <dfratarc@uncaa.unc.edu>; 
Dana Gelin <dgelin@uncaa.unc.edu>; Beth Lyons <emlyons@uncaa.unc.edu>; 
Jaimie Lee <jaimielee@uncaa.unc.edu>; John Blanchard <jgb@uncaa.unc.edu>; 
Jennifer Townsend <jtownsend@uncaa.unc.edu>; Kendra Hancock 

< khancock@uncaa.unc.edu >; Amy Kleissler < kleissle@uncaa.unc.edu >; Kym Orr 
<knorr@uncaa.unc.edu>; Niobra Peterson <nmpeters@uncaa.unc.edu>; Tia 

Overstreet <overstre@uncaa.unc.edu>; Robert Mercer 

< rmercer@uncaa.unc.edu >; Susan Maloy < sbmaloy@uncaa.unc.edu >; Shelley 
Johnson < shelljo@uncaa.unc.edu >; Sandy Restivo <srestivo@uncaa.unc.edu >; 
Tony Yount <tonyyount@uncaa.unc.edu >; Spencer Welborn 
<welborn@uncaa.unc.edu >; Wally Richardson <wricha@uncaa.unc.edu >; Nate 

Yarbrough <yarbrough@uncaa.unc.edu > 

Christy Suits <csuits@uncaa.unc.edu>; Mark Brooks 

< mmbrook2@u ncaa.u nc.ed u > 

Please note: password change for lab computers 

Please note that on Monday, August 20th, the password will change for all the lab computers. A new school year, a new 
password. 

old password: h331sr#1 
new password t@rh33nsr#1 

PS - you can thank Jaimie for suggesting the change. 



F:rOlTI: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Friday, August 17, 2012 1:20 PM 

Montgomery, John R <jmont@unc.edu>; Ille, Vince <ille@email.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Bubba 

Cunningham < bubbac@uncaa.unc.edu >; Clint Gwaltney <cgwaltney@uncaa.unc.edu >; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu > 

Norton, Molly < m bnorton@email.unc.edu > 

Primary Sport Administrators Meeting 

Folks: 

Bubba would like to meet with us on Tuesday, August 21 at 8:30 AM in the AD’s Conference Room - 236. As you realize, this will be right before our Executive Staff 

Meeting at 9:00 AM. 

Beth Miller and I have reviewed with Bubba a draft of duties and responsibilities for sport administrators, This meeting is for the purpose of discussing this draft with you, 

Beth or I will email each of you a copy of time draft (have to make some edits first) either today or sometime this weekend so that you may review it before Tuesday morning’s 

meeting, Bubba wanted you to have this meeting on your calendar as soon as possible, 

Thanks very much, and have a good day and weekend. 

Beth & Larry 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Friday, August 17, 2012 1:28 PM 

llle, Vince <ille@email.unc.edu > 

RE: Meeting with Bubba 

I will see if there is another possible time. 

> > > "Ille, Vince" <ille@email.unc.edu> 8/17/2012 10:45 AM > >> 

That’s the same time as the Business Office training. I suppose I could sldp that if this is the only time. 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent: Friday, August 17, 2012 9:17 AM 
To: Ille, Vince 
Subject: Fwd: Meeting with Bubba 

Does this work for you? 

Amy 

Sent from my iPhone 

Begin forwarded message: 

From: "Norton, Molly" <mbuorton(fl)email.unc.edu> 
Date: August 17, 2012 8:35:35 AM EDT 
To: "Amy Herman" <aischae@uncaa.unc.edu> 
Subject: RE: Meeting ~,ith Bubba 

Hi Amy, 

What about 9:30am on Wednesday, August 22? 

Thanks, 

Molly 

From: Amy Herman [E_~_a__!Lt_9_;__a_2Ls__c__h___a__e___@uncaa,unc,edul 

Sent: Thursday, August 16, 2012 9:05 PM 
To: Norton, Molly 
Subject: Meeting with Bubba 

Molly, 

Vince and I need ~45 minutes with Bubba early next week to discuss a WBB issue. Can you give me socne options as to when he might be available? I will then 
try to find a "match" within Vince and my schedules. 

Thanks, 
Amy 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Friday, August 17, 2012 1:45 PM 

Ille, Vince <ille@email.unc.edu > 

RE: Meeting with Bubba 

Remember that discussion we had about our inboxes? ; ) We’re not leaving for Hickory until 2:30p, so pounding out what I can... 

> > > "Ille, Vince" <ille@email.unc.edu > 8/17/2012 1:41 PM > > > 

OK thanks. But please try to quit working on your day of I~ !’.! 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent: Friday, August 17, 2012 1:28 PM 

To: Ille, Vince 
Subject: RE: Meeting with Bubba 

I will see if there is another possible time. 

> > > "Ille, Vince" <i[[e@email.unc.edu > 8/17/2012 10:45 AM > > > 

That’s the same time as the Business Office training. I suppose I could skip that if this is the only time. 

From: Amy Herman [mailto:aischae@uncaa.unc.edul 
Sent: Friday, August 17, 2012 9:17 AM 
To: llle, Vince 
Subject: Fwd: Meeting with Bubba 

Does this work for you? 

Amy 

Sent from my iPhone 

Begin forwarded message: 

From: "Norton, Molly" <mbuorton~fl)email.unc.edu> 

Date: August 17, 2012 8:35:35 AM EDT 

To: "Amy tlermm~" <aischae@uncaa.unc.edu> 

Subject: RE: Meeting ~,ith Bubba 

Hi Amy, 

What about 9:30am on Wednesday, August 22? 

Thanks, 

From: Amy Herman [--n--~-a--!!-t--~-2-a-j-s--c--h---a---e-~-u--L~-c~-a--a--~-u--L~--c-~-e-’--d---u-] 
Sent: Thursday, August 16, 2012 9:05 PM 
To: Norton, Molly 
Subject: Meeting with Bubba 

Molly, 

Vince and I need ~45 minutes with Bubba early next week to discuss a WBB issue. Can you give me some options as to when he might be available? I will then 

try to find a "match" within Vince and my schedules. 

Thanks, 
Amy 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Friday, August 17, 2012 1:48 PM 

Ille, Vince <ille@email.unc.edu > 

RE: Primary Sport Administrators Meeting 

10 4 ~ THANKS, VINCE! 

> > > "Ille, Vince" <ille@email,unc.edu > 8/17/2012 1:44 PM > > > 

Thanks Larry. On my calendar and I’ll keep a lookout for the draft. 

From: Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent: Friday, August 27, 2022 1:20 PM 
To: Montgomery, John R; Ille, Vince; Beth Miller; Bubba Cunningham; Clint Gwaltney; Rick Steinbacher 
Cc: Norton, Molly 
Subject: Primary Sport Administrators Meeting 

Folks: 

Bubba would like to meet with us on Tuesday, August 21 at 8:30 AM in the AD’s Conference Room - 236. As you realize, this will be right before our Executive Staff 

Meeting at 9:00 AM. 

Beth Miller and I have reviewed with Bubba a draft of duties and responsibilities for sport administrators. This meeting is for the purpose of discussing this draft with you, 

Beth or I will email each of you a copy of the draft (have to rnake some edits first) either today or sometirne this weekend so that you may review it before Tuesday morning’s 

meeting. Bubba wanted you to have this meeting on your calendar as soon as possible. 

Thanks very much, and have a good day and weekend, 

Beth & Larry 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Friday, August 17, 2012 1:49 PM 

]lie, Vince <ille@email.unc.edu > 

RE: Meeting with Bubba 

It was very brief you just said that you hope to get to the point where you can create files, and that it kills you to have so many emails in your inbox. I just agreed and said 
that I can’t hardly stand it when my email drifts to longer than 1 page. 

> > > "Ille, Vince" <ille@email.unc.edu > 8/17/2012 1:47 PM > > > 

A1~11~1.., .and I apologize ifI don’t recall the details of that discussion on inlx)xes. It may come m me agmn at a)n~e point though. }tope you eniw the weekend. 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent: Friday, August 17, 2012 1:45 PM 

To: Ille, Vince 
Subject: RE: Meeting with Bubba 

Remember that discussion we had about our inboxes? ; ) We’re not leaving for Hickory until 2:30p, so pounding out what I can... 

> > > "Ille, Vince" <ille@email.unc,edu > 8/17/2012 1:41 PM > > > 

OK thanks. But please try, to quit working on your day ott~ !!! 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent" Friday, August 17, 2012 1:28 PM 

To: Ille, Vince 
Subject: RE: Meeting with Bubba 

I will see if there is another possible time. 

> > > "Ille, Vince" <ille@email.unc,edu > 8/17/2012 10:45 AM > > > 

That’s the same time as "the Business Office training. I suptx~se I could skip that if’this is the only time. 

From: Amy Herman [mailto:ajschae@uncaa,unc,edu] 
Sent: Friday, August 17, 2012 9:17 AM 
To: Ille, Vince 
Subject: Fwd: Meeting with Bubba 

Does this work for you? 

dun31 

Sent from my iPhone 

Begin tbrwarded message: 

From: "Norton, Molly" %gLl?__n_£_r_l=R_r_t:~i__el_n__:a_i_l_:_y__rLc_:_e___d____~ 

Date: August 17, 2012 8:35:35 AM EDT 

To: "Amy Herman" <aDchae~uncaa.unc.edu> 
Subject: RE: Meeting with Bubba 

Hi Amy, 

What about 9:30am on Wednesday, August 22? 

Thanks, 

Molly 

From: Amy Herman [mailto:aischae@uncaa.unc.edu] 
Sent: Thursday, August 16, 2012 9:05 PM 
To: Norton, Molly 
Subject: Meeting with Bubba 

Molly, 

Vince and I need ~45 minutes with Bubba early next week to discuss a WBB issue. Can you give me some options as to when he might be available? I will then 

try to find a "match" within Vince and my schedules, 

Thanks, 





From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Friday, August 17, 2012 2:07 PM 

]lie, Vince <ille@email.unc.edu > 

Fwd: RE: Meeting with Bubba 

Do any of these work for you? 8/23 at 8a doesn’t work very well for me, but ] can try to make it work if I absolutely have to. 
Amy 

> > > "Norton, Molly" <mbnorton@email.unc.edu > 8/17/2012 2:00 PM > > > 

HiAmy, 

Please let me know if anV of these options will work: 

Thursday, August 23 at 8:00am 

[bursday, August 23 at 2:30pro 

Friday, August 24 2:30prn 

Fhanks, 

Molt7 

From, Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent: Friday, August 17, 2012 1:25 PM 
To: Norton, Molly 
Subject: RE: Meeting with Bubba 

Molly, 

Vince has a Business Office training at that same time. Could you give me some other options that I could run by Vince and try to find something that works? 

Thanks, 

Amy 

> > > "Norton, Molly" < mbnorton@email.unc.edu > 8/17/2012 8:35 AM > > > 

Hi Amy, 

What about 9:30am on Wedn~-:~sdaV, August 22 ? 

Thanks, 

Molt7 

From, Amy Herman [mailto’aischae@uncaa.unc.edu] 
Sent: Thursday, August 16, 2012 9:05 PM 
To: Norton, Molly 
Subject: Meeting with Bubba 

Molly, 

Vince and I need ~45 minutes with Bubba early next week to discuss a WBB issue. Can you give me some options as to when he might be available? J will then try to find a 

"match" within Vince and my schedules. 

Thanks, 

Amy 



STRATEGY STATE M E NTS 
DRAFT 

~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

We educate and inspire through athletics 

Responsibility 

Innovation 

Service 

Excellence 

Do what is right. 

Find a better way. 

Put others first. 

Work hard. Play smart. Win together. 

We lead in all that we do -Academics, Athletics & Administration 

Alignment 

Academic Achievement 

Athletic Performance 

Administrative Engagement 

Align our operations to fulfill the mission of the university. 

Achieve a top 3 academic finish in the conference and a top 10 finish 

nationally in each sport. 

Perform to a top 3 athletic ranking in the conference and a top 10 

ranking nationally in each sport. 

Engage internal and external constituents to relentlessly pursue the 

resources and administrative structures necessary for success. 



PRIORITIES, OBJECTIVES, INITIATIVES & ACTIONS (2016) 

DRAFT 
~ CAROLINA ATHLETICS 

STRATEGIC PLAN 

initiatives: 

Metrics: 

A. Create the first multi-university coalition to monitor impact of athletics on a university 

Develop proposal 
¯ Select partners 
¯ Conduct research-include benchmarking 

Disseminate findings 

B. Work with a university-appointed task force to develop strategies for UNC 

Select athletics liaison to interact with task force 

Meet with task force and administration 

Work with university officials and Blue Ribbon committee in creation of initiatives around alignment 

C. Develop a compliance culture to serve as a model for responsibility and integrity 

Offer compliance training for all staff in addition to coaches and student-athletes 

positive externafities of athletics on public universities; national articles on importance of athletics within pubfic universities 

initiatives: 

Metrics: 

A. Launch a campus-wide athletics/community partnership program 

Create and distribute an annual campus community input survey 

Further develop the relationship with the tutoring program 

Strategically engage with multiple schools throughout campus {e.g., Business, Exercise & Sports Science, Medical, 

Journalism, etc.) 

Schedule presentations to faculty on a regular basis {faculty council, faculty athletic committee, employee forum, 

university council, board of trustees, student body) highlighting integrity, compliance, etc. 

Engage as an active participant with the University fundraising campaign 

Integrate University’s theme of "Water" into our program 

Have student-athletes and coaches engaged with general Admissions 

B. Create a campaign that celebrates athletics contributions to university life - "Get To Know Carolina Athletics" 

Develop programs with student groups to emphasize student-athlete impact outside of athletics 

Highlight/showcase student athletes involved in academic and community endeavors 

Include faculty and university administration in programs that expose inner workings of athletics 

Coordinate with Student Government/CAA/Carolina Fever to promote attendance and impact 

Operate in full transparency- share as much information as possible online and in publication 

Host athletic department lunches integrating members from all aspects of UNC {e.g., "Brown Bag with Bubba’) 

Create short videos with student-athlete stories {academics, interviewing a coach, professor, etc.; add a faculty 

piece in coaches shows) 

Find additional outlets to promote positive stories (e.g., University Gazette, The Daily Tar Heel, etc.) 

Personalize who we are at every opportunity - show our successes {i.e., rotating online profiles) 

Talk about our fiscal responsibility in light of the University’s struggles due to economic conditions 

constituent satisfaction survey 

initiatives: 

Metrics: 

A. Seek leadership roles on collegiate athletics committees {e.g., NCAA task forces, NACDA and affiliate leadership, etc.) 

Identify candidates internally to serve in roles 

Place people on conference and national committees, and support and reward such activity 

Host institutes (e.g., Sports Management Institute, Collegiate Athletic Leadership Symposium, etc.) 

B. Offer the Carolina perspective on a national basis 

Create and promote new models {compliance, operations, etc.) 

Systematically capture knowledge expertise within Carolina Athletics {online) 

Hire a knowledge management/marketing/media tracker 

Write articles for publications {i.e., sports administration articles, work with faculty in research and publication) 

Create and leverage ties with Carolina administrators, coaches and alumni nationally 

Make ourselves available for interviews 

Develop relationships with national media 

number of people on conference and national committees and in leadership roles; number of mentions in national media 



PRIORITIES, OBJECTIVES, INITIATIVES & ACTIONS (2016) 

DRAFT 
~ CAROUNA ATHLETICS 

STRATEGIC PLAN 

Initiatives: 

Metrics: 

A. Track and improve annually the quality of academic profiles 
¯ Work with Admissions to develop ideal profiles 
¯ Work with coaches to modify recruiting strategies to improve academic profiles 

Promote academic priorities to high schools in North Carolina and beyond 

Make presentations to students in sports camps to promote the importance of education 

Deliver public service announcements during athletic events highlighting student-athletes talking about their 

academic experience 

Create and disseminate national ranking of incoming first-year student-athletes 

B. Recognize coaches for outstanding recruiting classes from an academic perspective 

Track and reward through compensation and recognition 

SAT/ACT, class rank, GPA, exceptions - Carofina Athletics vs. other athletics programs and general student body; APR, GSR 
and fGR (Top 3 in conference; Top I0 nationally) 

Initiatives: 

Metrics: 

A. Offer an outstanding academic support system 

Engage the faculty and College of Arts & Sciences in developing a new model to best serve the support needs of 

student-athletes 

Initiate a first-year student review program to track progress and identify potential issues 

Offer a new student-athlete orientation (university participation included) that provides education on all resources 

available to student-athletes 

Establish faculty mentor program 

Develop models to individualize academic plans for student-athletes 

Improve access to academic support 

Strengthen the relationship between the coaching staffs and their respective academic advisor 

Enhance learning programs (tutoring, for at-risk students, etc.) 

Provide student-athletes with advanced technology (e.g., laptops, tablets, etc.) 

Expose student-athletes to positive academic role models (e.g., Alumni involvement) 

Enhance summer school and bridge programs 

Enhance relationships with university academic and student success units (provost, Admissions, registrar, deans, 

new student orientation, university career center) 

B. Introduce a comprehensive feedback system 
¯ Solicit feedback from student-athletes 
¯ Conduct periodic reviews of staff to see if student-athletes’ needs are being met 

Evaluate coaches on their progress at the end of each year 

Provide coaches with accurate and timely information about their student-athletes’ progress and support programs 

offered (establish expectation that coaches accept responsibility to encourage attendance and participation in class 

sessions, educational programs and academic services) 

C. Recognize and celebrate individual and team academic achievement to all constituencies 

D. Regularly monitor graduation rates, giving increased attention to groups, team or individuals that fall below established 

goals 

Develop specific targets for graduation rate {e.g., 100%) 

Develop a comparative database with peer institutions to track progress 

E. Create a program for former student-athletes with exhausted eligibility to complete their education 

Develop a program to help students no longer here to graduate after (whether through online, partnerships with 

other universities, or coming back) 

Develop fundraising campaign directed at successful professional athletes to support program 

number of Academic All-Americas; number on ACC Honor Roll; percentage of student-athletes with a GPA of 3.0 or higher; 

GPA vs. student body; Federal Graduation Rate, Graduation Success Rate, Academic Progress Rate, university graduation rate 



PRIORITIES, OBJECTIVES, INITIATIVES & ACTIONS (2016) 

DRAFT 
~ CAROUNA ATHLETICS 

STRATEGIC PLAN 

initiatives: 

Metrics: 

A. Teach life skills 

Continue to utilize and expand the Carolina Leadership Academy 

Develop culture of integrity and honor 

Provide media and PR training 

Offer a speakers forum for life skills and diversity 

Conduct community service projects (in coordination with university-based projects) 

Encourage attendance at NCAA conferences, and participation in leadership forums 

B. Prepare student-athletes for careers after graduation 

Enhance the relationship with the Sports Administration program and other schools on campus (e.g., Business, 

Journalism, Communications, etc.) 

Emphasize career planning 
¯ Coordinate with The Rams Club to develop networking opportunities ("the biggest network you’ll ever have") 
¯ Offer mentorship programs utilizing current athletics and university staff 

C. Measure impact of athletics in life 

Develop metrics for success 

Create an annual survey of student-athlete alumni 

percentage employed/graduate study; salary over time (compared to other universities and general alumni population); 

philanthropy to UNC/Athletics; alumni survey of impact of athletics in their life; senior exit interviews; underclassmen surveys; 

attendance at life skills seminars 



PRIORITIES, OBJECTIVES, INITIATIVES & ACTIONS (2016) 

DRAFT 
~ CAROUNA ATHLETICS 

STRATEGIC PLAN 

initiatives: 

Metrics: 

A. Actively seek coaches in the hiring process that exemplify the core values of Carolina Athletics 

Utilize current coaches in the hiring process to help establish culture and expectations 

Develop relationships through coaching networks 

Develop a recruiting and development plan that leads the industry in identifying talent 

Develop a careful recruiting protocol to identify characteristics consistent with our core values 

Mentor new hires in the onboarding process 

Embrace diversity in hiring practices 

B. Develop systematic approach to reward coaches for performance 

Reward coaches for their involvement in national development programs 

Reward coaches competitively (i.e., compensation & benefits, non-financial rewards) 

Develop a bonus structure that targets specific levels of performance outcomes 

conference standings (Top 3 in conference); Directors Cup or pre-determined poll (Top 10 nationally) 

Initiatives: 

Metrics: 

A. Develop the mindset that everything we do should enhance the student-athlete experience 

Explicitly document and share priorities with staff on service to student-athletes as internal customers 

Bring in experts on innovative customer service programming (e.g., Disney Institute) 

Gather feedback and suggestions for improving the student-athlete experience through annual surveys and exit 

interviews of student-athletes 

B. Attract the best student-athletes 

Develop recruiting budgets to attract best prospects - benchmarked against conference schools 

Train the entire staff on the recruiting process and their potential participation 

Own the state of North Carolina in recruiting the state’s top prospects 

Develop video resources that highlight the university, our athletic success and NC’s attractions 

Use the student-athlete opportunity fund to its fullest to benefit our student-athletes and our sports 

Develop a positive experience for all visiting recruits {inform all staff of peak recruiting times, maintain facilities, 

educate hosts) 

C. Develop a comprehensive student-athlete wellness program 

Physical well-being {i.e., preventative, rehabilitative, nutrition, strength & conditioning, technological research) 
¯ Social interaction (i.e., counseling) 
¯ Character development {i.e., leadership training, teamwork exercises) 

Host workshops on such critical issues as substance abuse, healthy relationships, finances, etc. 

D. Emphasize the importance of team success 
¯ Systematically celebrate team victories 
¯ Create a reward system to recognize student-athletes who best demonstrate our values - outstanding teammate, 

most responsible, outstanding service, leader 

E. Emphasize the importance of living with the core values of Carolina Athletics 

Publicly showcase the individuals who live the behaviors we seek 

Develop a community service program that exposes student-athletes to value of service 

Develop a sportsmanship campaign 

Track sportsmanship awards 

exit interview/survey on satisfaction; conference standings (Top 3 in conference); Directors Cup or pre-determined poll (Top 

i0 nationally); sportsmanship awards; Aft-Conference and All-America selections; POY and COY accolades 

Initiatives: A. Annually state an ultimate goal to win championships in every sport 

B. Annually review and plan scheduling to support achieving the goal of championships 

Metrics: conference championships; national championships; Directors" Cup finish 



PRIORITIES, OBJECTIVES, INITIATIVES & ACTIONS (2016) 

DRAFT 
~ CAROLINA ATHLETICS 

STRATEGIC PLAN 

Initiatives: 

Metrics: 

A. Develop a comprehensive campaign around the launch and execution of the Strategic Plan 

Clearly articulate our core values to all constituencies 

Develop a communications plan to deliver the strategy statements through multiple venues to all constituencies 

Deliver a vision and sense of direction to establish a decision filter for all employees 

Train staff for a widespread strategic thinking mindset 

Increase regular communication of strategic topics (e.g., monthly update from initiative owners) 

Communicate a theme of "leaders in all that we do" throughout all of athletics (individually an army of one is a 

leader in something) 
¯ Offer new employee and new student-athlete orientations on strategy statements and traditions 
¯ Work with SAAC to develop communication plan for student-athlete education and acceptance 

Develop an in-house customer campaign, highlighting how we all work together toward common goals 

Develop an employee manual that highlights strategic statements 

B. Reinforce the strategic plan through review and renewal 

Do quarterly strategic updates with the Task Force 

Complete business unit strategies in the next year 

Evaluate periodically the progress in accomplishing the goals of this Strategic Plan 

Update the strategic plan in 2016 or as needed 

Open every meeting with some connection to the Strategic Plan 

C. Establish a coordinated information-gathering effort to gather feedback from varied constituencies 

Denison survey 

Initiatives: 

Metrics: 

A. Define staff roles clearly for excellent staff interaction 

Reorganize the management structure to address needs efficiently and effectively 

Analyze athletic department personnel to maximize talents and capabilities of staff (Review all roles, and ensure 

that job descriptions meet job performance needs ... and that the right person is in that role) 

Clearly define the responsibilities and expectations for each position in the department (Is it needed? Does job 

description meet job performance? Can position be reorganized? Is it at appropriate pay scale? Are personnel 

workloads equitable across department?) 

Clearly define the responsibilities and expectations for each unit regarding importance of their work in contributing 

to the success of sport programs 

Review every position {Is it needed? Does job description meet job performance? Can position be reorganized? Is it 

at appropriate pay scale? Are personnel workloads equitable across department?) 

B. Review all roles, and ensure that job descriptions meet job performance needs ... and that the right person is in that role 

Dissolve line of demarcation between the executive staff and the rest of the department 

Implement cross-unit strategy sessions to enhance internal communication 

Identify unit coordination opportunities 

Create cross-functional administrative teams to support each sport program and each sport venue while building 

organizational trust 

C. Re( uire communication between all units and management levels 

Ensure that the top management team consistently communicates the strategy in all that we do 

Ensure that all employees have the opportunity to communicate ideas and concerns to improve the department 

Encourage innovation by soliciting and celebrating new ideas at all levels and across business units 

Conduct staff town hall meetings on strategic topics 

Establish a mid-management consulting team 

Establish employee forums for the expression of ideas 

Establish an online "suggestion box/idea share" to submit strategic ideas 

Look for examples of team building and communication sharing in mid-sized companies of 250 employees 

Denison survey; number of compfiance violations 



PRIORITIES, OBJECTIVES, INITIATIVES & ACTIONS (2016) 

DRAFT 
~ CAROUNA ATHLETICS 

STRATEGIC PLAN 

initiatives: 

Metrics: 

A. Establish an amazing and consistently great customer service experience 

Train staff on importance and execution (e.g., Disney Institute) 

Develop event management team, and clearly define responsibilities for game day 

Provide ample opportunities for feedback, evaluation and improvement 

Identify facility needs and operational concerns (i.e., traffic flow, signage, amenities, etc.) 

Develop a procedure for handling requests through a community relations contact person 

B. Create our story 

Develop a comprehensive brand management strategy 

Create a content management paradigm 

Develop a storyboard for dissemination of highlighted stories 

Hire a beat writer 

Develop microsites for promotional opportunities 

Value and respect our heritage and tradition 

Measure athletics impact on the university by monitoring media impact 

Meet regularly with university communications staff to promote our efforts through university publications 

C. Embrace technology and innovation in messaging 

Explore one digital platform 

Own social media through - "Blogging with Bubba" 

Innovate apps and technology into the stadium experience 

Embrace innovation, and discover ways to creatively deliver our message through our filter 

D. Develop aggressive promotion campaign 

Market to emphasize importance "thinking at the Championship level" 

Own the state of North Carolina in merchandising, public perception, etc. 

Offer exhibition sporting events throughout the state of North Carolina 

Maximize Go Heels TV 

Use electronic banners 

Develop a comprehensive media messaging and response plan 

Develop individual marketing plans for each sport 

Utilize goheels.com to bring innovative approaches to story development 

Coordinate with THSP to secure greatest exposure in potential ticket-buying markets 

Maximize the use of technology 

E. Establish partnerships 

Engage external supporters to be a participant in the future of the program (speakers forum?) 

Establish a letter winners organization that solidifies their support and enlists their participation 

Develop a national network of "Carolina" administrators and coaches 

Develop media partnerships 

Develop comprehensive community service programming 

Engage corporate partners to develop strategic initiatives (e.g., Nike) 

Involve student groups in speakers’ forum 

F. Track how we are perceived and the results of our efforts 

Develop comprehensive survey for all key constituents 

Conduct survey annually 

Evaluate results and track them against initiatives 

external surveys; Denison survey; website tragic; media mentions 



PRIORITIES, OBJECTIVES, INITIATIVES & ACTIONS (2016) 

DRAFT 
~ CAROUNA ATHLETICS 

STRATEGIC PLAN 

initiatives: A. 

B, 

C. 

D. 

E. 

Recruit staff members that exemplify the core values of Carolina Athletics 

Develop relationships through professional networks 

Develop a recruiting and development plan that leads the industry in identifying talent 

Develop a careful recruiting protocol to identify characteristics consistent with our core values 

Mentor new hires in the onboarding process 

Embrace diversity in hiring practices 

Develop relationships through professional networks 

Develop a recruiting and development plan that leads the industry in identifying talent 

Train and develop employees to grow as professionals within the framework of our core values 

Offer professional development opportunities at all levels 

Empower employees to find better ways to do things, and to offer, especially with young administrators 

Develop a plan that encourages professional development for women and minorities 

Set up a fund to offer individual professional development opportunities 

Create local "conventions" with area institutions 

Train staff on the importance of customer service and its execution {e.g., Disney Institute) 

Develop increased interaction between administration and student-athletes for feedback on their experience 

Offer service opportunities to work together as a department 

Conduct CPR training for sports supervisors 

Evaluate staff based on the culture of core values 

Measure coaches against academic and athletics measures 

Measure staff on support provided to coaches and student-athletes in reaching their goals 

Utilize professional arrays to determine areas of responsibility 

Encourage innovation through recognition of developing new and better ways to operate 

Reward behavior and action that exemplifies our core values 

Develop a reward system that recognizes accomplishment and improvement 

Reward staff competitively {i.e., compensation & benefits, non-financial rewards) 

Develop a bonus structure that targets specific levels of performance outcomes 

Participate in national surveys on compensation 

Celebrate innovation and creative thinking through acknowledgement systems 

Celebrate wins and successes 

initiatives: 

Metrics: 

A. Identify resources needed to achieve our vision and compete at a championship level 

Gather comparative budget data to conference and national institutions 

Identify areas of underperformance and look for corollaries in budget 

Develop a Facility Master Plan (include financing initiatives and plans for long-term debt management) 

Conduct a comprehensive budget analysis (benchmark and other metrics) (prepare department-wide cost-savings 

plan) 
¯ Adjust staff compensation 
¯ Create and maintain a long-term budget strategy to be reviewed and updated annually 

Maintain a commitment to opportunities for all student-athletes (Title IX) 

B. Secure the resources identified 

Develop campaign to enable the best athletic facilities in nation (e.g., comprehensive look at Fetzer) 

Increase fundraising from private sources 

Develop program-specific campaigns 

Increase ticket revenues (season and individual game) 

Build a ticket sales team 

Maximize the relationship with THSP to increase sponsorships and engage partners in process 

Generate revenue through Smith Center modifications 

Improve all revenue sports in a manner that maximizes their financial contributions to athletics 

Develop marketing and sales campaigns to maximize ticket revenue (sales, pricing model, redistribution) 

Develop comprehensive fundraising campaign for the future of Carolina Athletics 

C. Allocate and track the resources identified 

Meet at strategic checkpoints with unit leaders who have budget responsibilities 

Develop a combined financial plan between Athletics and The Rams Club 

Analyze staffing efficiencies (i.e., overtime, flex, etc.) 

Provide preference in allocation to the use of funds that improve the student-athlete experience. 

Maintain compliance with regards to gender equity 

survey o,f business units with budget responsibifityJundraising; ticket revenue; attendance; donors and purchasers; revenue 

from THSP contract 



From: 

Sent: 

To: 

Cc: 

Subject: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Friday, August 17, 2012 3:08 PM 

Donna Papa <djp@uncaa.unc.edu> 

Creech, Karlton W <kcreech@unc.edu>; ]lie, Vince <ille@email.unc.edu>; Larry Oallo <athgallo@uncaa.unc.edu>; Beth 

Miller < bmillerOuncaa.unc.edu >; Domina, Julie <jdomina@uncaa.unc.edu >; Kent Pennington < kp@uncaa.unc.edu >; Stacey 

Harris <sharrisQuncaa.unc.edu>; Tracy Harris <tuh@uncaa.unc.edu> 

Hiring approval 

Donna, 

FYI, all approvals have been received for Tony Baldwin. The effective date of his appointment will be Monday, August 20th. Please have him meet with me and Tracy Harris at 

11:00 a.m. on Monday, with all of his documentation, voided check, and the originals of the forms he faxed earlier. Please note that his P[D must be issued before his phone, 

email and computer can be set up. Hopefully that will be available on Monday. I will notify you and the appropriate offices so they will be aware of your new staff member. 

Congratulations on your newest staff member!! We look forward to welcoming him to the Carolina family. Let me know if you have any questions. 

Thanks, 
Joyce 



From: 

Sent: 

To: 

Cc: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Friday, August 17, 2012 3:21 PM 

Donna Papa <djp@uncaa.unc.edu>; Joyce Dalgleish <joyced@uncaa.unc.edu> 

Creech, Karlton W <kcreech@unc.edu>; ]lie, Vince <ille@email.unc.edu>; Larry Oallo <athgallo@uncaa.unc.edu>; Domina, 

Julie <jdomina@uncaa.unc.edu>; Kent Pennington <kp@uncaa.unc.edu>; Stacey Harris <sharris@uncaa.unc.edu>; Tracy 

Harris <tuh@uncaa.unc.edu > 

Re: Hiring approval 

thanks, Joyce, [ appreciate you getting these approvals for Tony, so he can officially begin worldng with our softball program on Monday, 

Have a great weekend ! 

~Beth 

>>> Joyce Dalgleish 8/17/2012 3:08 PM >>> 

Donna, 
FY], all approvals have been received for Tony Baldwin. The effective date of his appointment will be Monday, August 20th. Please have him meet with me and Tracy Harris at 

11:00 a.m. on Monday, with all of his documentation, voided check, and the originals of the forms he faxed earlier. Please note that his P[D must be issued before his phone, 

email and computer can be set up. Hopefully that will be available on Monday. ] will notify you and the appropriate offices so they will be aware of your new staff member. 

Congratulations on your newest staff member!! We look forward to welcoming him to the Carolina family. Let me know if you have any questions. 

Thanks, 

Joyce 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Friday, August 17, 2012 3:47 PM 

Beth Miller < bmiller@uncaa.unc.edu>; Donna Papa <djp@uncaa.unc.edu >; Joyce Dalgleish <joyced@uncaa.unc.edu > 

Creech, Karlton W < kcreech@unc.edu>; Ille, Vince <ille@email.unc.edu>; Domina, Julie <jdomina@uncaa.unc.edu >; Kent 

Pennington < kp@uncaa.unc.edu >; Stacey Harris < sharris@uncaa.unc.edu >; Tracy Harris <tuh@uncaa.unc.edu > 

Re: Hiring approval 

Thanks very much, Joyce! 

Congratulations Coach Papa on the appointment of Tony ~ as we have discussed previously, he comes highly recommended by some very well respected professionals "in 
the business." 

Take care, and a have a good weekend. 

Regards, 

Larry 

>>> Beth Miller 8/17/2012 3:21 PM >>> 

thanks, Joyce. I appreciate you getting these approvals for Tony, so he can officially begin working with our softball program on Monday. 

Have a great weekend ! 

~Beth 

>>> Joyce Dalgleish 8/17/2012 3:08 PM >>> 

Donna, 

FYI, all approvals have been received for Tony Baldwin. The effective date of his appointment will be Monday, August 20th, Please have him meet with me and Tracy Harris at 

11:00 a.m. on Monday, with all of his documentation, voided check, and the originals of the forms he faxed earlier. Please note that his PID must be issued before his phone, 

email and computer can be set up. Hopefully that will be available on Monday. I will notify you and the appropriate offices so they will be aware of your new staff member. 

Congratulations on your newest staff member!! We look forward to welcoming him to the Carolina family. Let me know if you have any questions. 

Thanks, 
Joyce 



FFOIll; 

Sent: 

To: 

Subject: 

Lissa L Broome <lbl~oome@email.unc.edu> 

Friday, August 17, 2012 4:55 PM 

Ille, Vince <ille@email.unc.edtr~ Paul Pogge <ppogge@uncaa.unc.edu> 

RE: APR Manual 

Hi Paul--. 

NCAA Division I Academic Performance Program Manual. I got to it from Division I Cornmktees and then went to page for the Committee o[~ Academic Performance, 

http !/www.nca a.org!wps/myportal!ncaahom e? 

WCM GLOBAL C~NTEXT=/ncaa/ncaa/~egis~ati~n+and+g~vernance/c~mmittees/divBi~n+i/academic+perf~rr~ance/c~mmittee+guides+and+d~cuments 

"% tI ~ car% 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 
Sent: Friday, August J.7, 203.2 4:39 PM 

To: Broome, Lissa L 
Subject: APR Manual 

Lissa, 
Do you happen to have the exact name of that document you referenced in your black binder? ] wrote it down as the Academic Performance Program, but was having a hard 

time finding it on the NCAA website. Thanks again for all your help, 

Paul 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Amy Herman <aj schae@tmcaa.unc.edu> 

Friday, August 17, 2012 5:50 PM 

Norton, Molly <mbnorton@emaJ 1. unc.e&P 

Ille, Vince <ille@emml.unc.edu-~ 

Fwd: Meeting with Bubba 

Molly, can you put us in Ns calendar for this time, please? Thanks! 

Sent fi~om my iPhone 

Begin forwaxded message: 

From: "Ille, Vince" <ille@emaiLunc.edu> 

Date: August 17, 2012 4:36:20 PM EDT 

To: "Amy Hennaaf’ < N_s:_c_’__[_Ea__e_/~i__kLn__c_’_~:__u__r_Lc_:__e__d___u_p 

Subject: RE: RE: Meeting with Bubba 

<!--[ifmso 9]--><’.--lendifl--> 

Thursday 8/23 at 2:30 is best for me. If that works for you we should put it on the calendar. Thanks Amy. 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent: Friday, August 17, 2012 2:07 PM 

To: Ille, Vince 
Subject: Fwd: RE: Meeting with Bubba 

Do any of these work for you? 8/23 at 8a doesn’t work very well for me, but I can try to make it work if I absolutely have to, 
Amy 

> > > "Norton, Molly" <._r[?__b_£LO__ELo__r?__@email.unc.edu > 8/17/2012 2:00 PM > > > 

Hi Amy, 

Please let me know if any of these opdons witl work: 

Thursday, August 23 at 8:00am 

Thursday, August 23 at 2:30pro 

Friday, August 24 2:30pro 

Thanks, 

Molly 

From: Amy Herman [Ln___a_jJN_:__a_j_s__c__l!_a___e__(@__u_D_£_a___a_:__u__n__£:__e__d___u_] 
Sent: Friday, August 17, 2012 1:25 PM 
To: Norton, Molly 
Subject: RE: Meeting with Bubba 

Molly, 

Vince has a Business Office training at that same time. Could you give me some other options that I could run by Vince and try to find something that works? 

Thanks, 

Amy 

> > > "Norton, Molly" <mbnorton@email.unc.edu > 8/17/2012 8:35 AM > > > 

Hi Amy, 

What about 9:30am on Wednesday, August 22? 

Thanks, 

Molly 

From: Amy Herman [[_n___a_jJ~_L_a_j_s__c__l:_[_a___e_@__u_D_£_a___a_:__u_D_£:__e__d___u_] 
Sent= Thursday, August 16, 2012 9:05 PM 
To: Norton, Molly 
Subject= Meeting with Bubba 

Molly, 

Vince and [ need ~45 minutes with Bubba early next week to discuss a WBB issue. Can you give me some options as to when he might be available? I will then 



try to find a "match" within Vince and r’ny schedules. 

Thanks, 
Amy 



F:rom: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Friday, August 17, 2012 6:50 PM 

]lie, Vince <ille@email.unc.edu > 

Re: FW: APR Manual 

Just got this email, Want to borrow it now or Monday? 

> > > "Ille, Vince" <ille@email.unc.edu > 8/17/2012 6:33 PM > > > 

Well of course, under committees! Hey. after you print that thing out, will you please let me have it long enough to make a two-sided copy of it? Thmlks. 

From. Lissa L Broome [mailto:Ibroome@email.unc.edu] 
Sent-" Friday, August 17, 20:!.2 4:55 PM 
To-" Ille, Vince; Paul Pogge 
Subject" RE: APR Manual 

Hi Paul--. 

NCAA Division I Academic Performance Program Manual. I got to it from Division I Commktees and then went to page for the Committee on Academic Performance, 

http:!/www.nca a.org!wps/myportal!ncaa horn e? 

WCM GLOBAL C~NTExT=/ncaa/ncaa/~egis~ati~n+and+g~vernance/c~mmittees/divisi~n+i/academic+perf~rmance/c~mmittee+[~uides+and+d~cuments 

"]’~ k e ca r F_b 

From: Paul Pogge [E)_a__[Lt_9_~p_p__o__gg_e__@__u__D._c__a___a_:__u_D__c_:__e__d___u_] 
Sent: Friday, August :I.7, 20:1.2 4:39 PN 
To; Broome, Lissa L 
Subject-" APR Manual 

Lissa, 
Do you happen to have the exact name of that document you referenced in your black binder? ] wrote it down as the Academic Performance Program, but was having a hard 

time finding it on the NCAA website. Thanks again for all your help, 

Paul 



From: 

Sent: 

To: 

Subject: 

NCAA LSDBi A~mouncement Updates <newsDirect@ncaa.org> 

Saturday, August 18, 2012 9:30 AM 

Ille, Vince <ille@email.unc.edu> 

NCAA LSDBi Announcements Update - Division I Legislative 

~ LSDBi Announcement~ L~date 

The following notifications have been posted on the LSDBi announcements page in the last 24 ho~trs. 

Aug !7 20!2 Issues Related to Campus Recruiting Visits (I) 

Educa’fona] Coktmn -- Issues Related to Campus Recruitin~ Visits (I) 

&~ig !7 2Q12 Sports Sponsorship Mininmm Contest Requirements -- Couming Mulfiteam Events in IndividuaJ Sports (I) 

Educational Column - - Sports Sponsorship Mininmm Contest Requirements -- Counting Multiteam Events in IndividuaJ Sporks (I) 

I.SDBi Announcement notifications are sent when new items are posted to the announcement page. To log into LSDBi, enter your NCAA.org id and password 

% 



From: 

Sent: 

To: 

Subject: 

Michael Beale <mbeale@uncaa.unc.edu> 

Sunday, August 19, 2012 8:01 AM 

Ille, Vince <ille@email.unc.edu> 

Donna Papa Meeting - Follow Up 

gince, 

Rick and I had a ve~z good meeting with Donna on Friday. No major news to report but we do believe she is much more comfortable with the plan we have put in place to market/promote her 
program this coming season and beyond. 

Michael 

Michael Beale 
Assistant Athletic Director 
University of Nolth Carolina 
#GoHeels 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Sunday, August 19, 2012 3:12 PM 

Montgomery, John R <jmont@unc.edu>; ]lie, Vince <ille@email.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Bubba 

Cunningham < bubbac@uncaa.unc.edu >; Clint Gwaltney <cgwaltney@uncaa.unc.edu >; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu > 

Norton, Molly < m bnorton@email.unc.edu > 

Primary Sport Administrators ~ "Best Practices" 

Best Practices Primary-Second Sport Admin.(DRAFT) 08.19.12.docx 

Folks: 
Attached is the list of "best practices/duties and responsibilities..," for you to review prior to our meeting on Tuesday at 8:30 AM. I have categorized this list of duties in 

different sections ~ all is naturally open to your opinions, suggestions, and edits in our meeting. 
Thank you, and take care! 

Larry 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 

Folks: 
Bubba would like to meet with us on Tuesday, August 21 at 8:30 AM in the AD’s Conference Room - 236. As you realize, this will be right before our Executive Staff 

Meeting at 9:00 AM. 
Beth Miller and I have reviewed with Bubba a draft of duties and responsibilities for sport administrators. This meeting is for the purpose of discussing this draft with you. 
Beth or I will email each of you a copy of the draft (have to make some edits first) either today or sometime this weekend so that you may review it before Tuesday morning’s 

meeting. Bubba wanted you to have this meeting on your calendar as soon as possible. 
Thanks very much, and have a good day and weekend. 

Beth & Larry 



ADMINISTRATIVE SUPPORT 

1. Attend home competitions 

2. Attend team Compliance Meetings - be aware of team’s NCAA issues 

3. Knowledge of program’s Camps & Clinics - when scheduled, approved, etc. 

4. Attend team practices on an occasional basis 

5. Attend introductory/beginning of year team meeting ~ by coach’s invitation 

6. Assist with on-campus Recruiting of prospective S-A’s at coaches’ request 

7. Travel occasionally to team’s away contests 

8. Travel to post season events ~ ACC & NCAA; NCAA & ACC travel squad limits 

9. Review Team’s Goals (academic & athletic) & articulate Department’s strategic plan 

10. Coaching staffs involvement with the Rams Club ~ donors/development process 

ADMINISTRATIVE DUTIES 

1. Approve expense reports (team and individual travel) ~ EXPLAIN PROCESS 

2. Approve check requests (for payment of goods and services) - EXPLAIN PROCESS 

3. Approve travel advance ($$) requests ~ EXPLAIN PROCESS 

4. Review team travel arrangements ~ itinerary (48/36 hr. rule); ACC travel squad limits 

5. Approve competition schedule ~ conflicts with fhcilities, FOOTBALL games, "neutral games" 

6. Review & approve competition contracts ~ centralized process for all sports - EXPLAIN 

7. Conduct annual performance review of head coach ~ consistency in evaluation areas/form used 

8. Communicate the coaches’ preference/vote to SWA regarding ACC issues/matters 

9. Review and approve annual budget requests ~ be involved in the process 



ADMINISTRATIVE DUTIES (c~nt’d.) 

10. Awareness of team’s Special and Endowed Accounts 

11. Review Annual Report submitted by head coach - consistent report format for all 

12. Attend primary & secondary supervisors’ meetings - propose periodic meetings 

13. Approve ACC & NCAA team championship awards requests ~ know process & requirements 

14. Review annual Monogram award recommendations -- criteria and specific yearly award 

15. Mentor secondary sport administrators ~ duty of primary administrator (& BETH/LARRY?) 

16. Involvement in hiring process for program’s coaches and staff ~ knowledge of HR process 

17. Approve monthly leave report of head coach 

STUDENT-ATHLETE SUPPORT 

1. Social Media Monitoring ~ aware of issues 

2. Review Team’s Academic Performance - eligibility, graduation rates, APR, etc. 

3. Aware of S-A Disciplinary Issues ~ when appropriate, consult with coach 

4. Team’s S-A involvement in Leadership Academy 

5. Team’s attendance at mandatory Life Skill Programs ~ supervisor’s attendance also? 

RELATIONSHIP DEVELOPMENT 

1. Aware of team’s assigned Support Staff Personnel -~ academics, athletics communications, 

marketing & promotions, sports medicine, strength & conditioning, compliance, game day 

operations, equipment, facilities, etc. 

2. Familiarity with team’s Coaches, S-A’s, S-A’s parents/guardians, families of coaches & S-A’ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Sunday, August 19, 2012 8:59 PM 

Norton, Molly < m bnorton@email.unc.edu > 

]lie, Vince <ille@email.unc.edu > 

RE: Meeting with Bubba 

Molly, 

I think I responded from my phone on this Friday, but with the iPhone server being down, I wanted to be sure you got it, Can you plug Vince and me in for Thursday, 8/23, at 

2:30p? 

Thanks, 
Amy 

> > > "Norton, Molly" <mbnorton@email.unc.edu > 8/17/2012 2:00 PM > > > 

Hi Am,{, 

Please let me know if an’,, of these options will work: 

Thursday, August 23 ~I: 8:0(}am 

"[’hursd~y, August 23 at 2:30pro 

Frick~y+ August 24 2:30pro 

Thanks, 

Molly 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent: Friday, August 17, 2012 1:25 PM 
To: Norton, Molly 
Subject: RE: Meeting with Bubba 

Molly, 

Vince has a Business Office training at that same time. Could you give me some other options that I could run by Vince and try to find something that works? 

Thanks, 
Amy 

> > > "Norton, Molly" < mbnorton@email,unc.edu > 8/17/2012 8:35 AM > > > 

Hi Amy, 

What about 9:30am on Wedn~-:~sda% August 22 ? 

Thanks, 

Molly 

From: Amy Herman [mailto:aischae@uncaa.unc.edul 
Sent= Thursday, August 16, 2012 9:05 PM 
To: Norton, Molly 
Subject: Meeting with Bubba 

Molly, 

Vince and I need ~45 minutes with Bubba early next week to discuss a WBB issue. Can you give me some options as to when he might be available? I will then try to find a 

"match" within Vince and my schedules. 

Thanks, 

Amy 



From: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc~ 

Monday, August 20, 2012 9:05 AM 

Creech, Kaslton W <kcreech@unc.edu>; [,am.’ Gallo (athgallo@uncaa.unc.edu); Rick Steinbacher (rsteinbache@uncaa.unc.edu); 

cgwaltney@uncaa.unc.edu; bmille@uncaa.unc.edu; mballen@uncaa.unc.edu; Ille, Vince <ille@email.uuc.edu>; MonL~ome~, John R 

<jmont@unc.edtr% Kirschner, Steve <stevekir~hner@unc.edu> 

Agenda Items for Executive StaffMeeting TomolTow (Tuesday, August 21) at 9:00am 

Dear Executive Staff: 

If you have any agenda items for tomorrow morning’s meeting, please email those items to me by 5:00pm today. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 
Go’, ,q~efs ! 



From: 

Sent: 

To: 

Subject: 

Kathy Griggs <kgriggs@uncaa.unc.edu> 

Monday, August 20, 2012 10:42 AM 

Ille, Vince <ille@email.unc.edu > 

Re: Rental Car 

Talked to National, they can only extend through August 26th, as that will be one month. At that point you will need to return the car and sent up a new contract (must be 

done in person). The total for the month is $1146.01. So yes Iwould talk to Clint and see if he can work something out. 

> > > "Ille, Vince" <ille@email.u nc.edu > 8/20/2012 8:33 AM > > > 
Kathy, 
I talked to Clint on Friday. I believe you mentioned that I cmrently have a weekly rate for my rental car with Nafiondl? I t appeals I will need to extend that for the 

foreseeable future mfless something changes. Thanks. 

Vince 



F:rom: 

Sent: 

To: 

Subject: 

Attach: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, August 20, 2012 4:03 PM 

llle, Vince <ille@email.unc.edu > 

RE: Tutor Manual 

Academic Honesty Policy.docx; Academic Integrity Exit_Honesty Policy.docx; Tutor academic integrity statement addendum 

Questionnaire.docx; Tutor Departure Letter.docx 

Hi Vince, 
Amy has reviewed the Compliance portion of the handbook and made some changes. I don’t believe she has reviewed the rest of the material in the Manual. 

The forms are attached. 

Thank you, 

Susan 

> > > "Ille, Vince" <ille@email.unc.edu > 8/20/2012 3:52 PM > > > 

Tl7ing to work my way through your document. Did Amy review this already? Also, can you please send me electronic copies of all the forms that axe used that axe 

related to the tutor program in any way? Thanks. 

Vince 

From: Susan Maloy [mailto:sbmaloy@uncaa.unc.edu] 

Sent: Thursday, August 16, 2012 12:16 AM 
To: Ille, Vince 
Subject: Tutor Manual 

Hi Vince, 
Thank you for meeting with me today, 

Attached is the Tutor Manual for your review. 

Additional forms to follow, 

Thanks, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 
UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 
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Academic Honesty Policy 
Academic Center for Student-Athletes 

University of North Carolina 

Tutoring sessions are meant to be learning experiences. Tutors are encouraged to discuss 
subject matters with students in effort to ensure that they understand and appreciate the 
material. 

Tutors are not to do work for students. Examples of academic fraud, unacceptable tutoring 

practices and extra benefits include but are not limited to: 

¯ writing or altering a paper for the student-athlete 
¯ completing assignments for the student-athlete 
¯ taking exams for the student-athlete 
¯ any practice that presents the tutor’s work as the student’s 
¯ conducting research for the student-athlete 

I attest to the fact that I have received training regarding NCAA and UNC academic 
assistance policies and regulations, specifically academic fraud and extra benefits. I 
fully understand my role as an institutional staff member and I will adhere to all NCAA, 
UNC and Academic Support Center policies. I understand that violating these policies 
would result in my termination. 

Print Name 

Signature Date 

Tutor Training 2012-13 
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Academic Honesty Testimonial 
Academic Support Program for Student-Athletes 

University of North Carolina 

The Academic Support Program for Student-Athletes would like to thank you for your investment in our program 
and student-athletes. Your work is invaluable and one of our most important services offered. In accordance with 
ACC requests, and in efforts to remain compliant with NCAA regulations, we now ask that you complete this 
testimonial as a way to complete your time of service for this semester. 

Academic integrity must be maintained by our office. As stated in our Tutor Handbook and Academic Honesty 

Policy, the form you signed at the term’s beginning, the following are examples of extra benefits and fraudulent 
academic actMty: 

o writing or altering a paper for the student-athlete 
¯ completing assignments for the student-athlete 
. taking exams for the student-athlete 
,, any practice that presents the tutor’s work as the student’s 
¯ conducting research for the student-athlete 

This list in not all-inclusive by any means, but it does provide concrete examples of impermissible activity. We 
ask that you now initial the following two statements if you can attest to its content and sign below. Again, thank 
you for your investment in our program and all that you do for our students. 

I attest to the fact that I neither committed nor witnessed any academically fraudulent behavior according 

to NCAA regulations and UNC academic assistance policies and regulations. __ ii ~::~ i ::i ii:;~ ii 

I attest to the fact that I did not engage in NCAA violations and neither gave nor witnessed the giving of 
any extra benefit(s) according to NCAA regulations as stated in the NCAA Manual and presented in 

training procedures by the Academic Support Center and Athletics Compliance Office. __ i~: :~::~ i ::i ::i ~:: ~:i 

Print Name 

Signature Date 



ACADEMIC INTEGRITY STATEMENT ADDENDUM 
Academic Support Program for Student-Athletes 

Your feedback helps us shape our program for the future, so your candid responses to the following questions are greatly 

appreciated. 

1. Did you ever feel pressured by student-athletes to provide unethical academic assistance? If so, in what way? 

2. Did you ever feel pressured by athletic department staff to provide unethical academic assistance? If so, in what way? 

3. Did you feel you were given adequate training on NCAA rules relating to academic integrity, extra benefits, gambling and 

other applicable legislation? If no, what would you like to see done differently? 

4. If you saw issues affecting academic integrity, were you able to bring your concerns to the academic support staff? If you 

did, were your concerns handled appropriately? Explain. 

5. What type of interaction have you had with faculty? 

6. Are you aware of any gambling behaviors among student-athletes? If so, what types of gambling? 

7. Are you aware of any inappropriate "extra" benefits provided to student-athletes? If so, please discuss. 
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Date 

Name 

Address Line 1 
Address Line 2 

Dear Name: 

We would like to take this opportunity to thank you, as a former part-time member of our Academic 

Support Program for Student-Athletes, for your service to our student-athletes and to our Program. We 
take great pride in the academic accomplishments of our student-athletes, and our tutorial program is a key 
component to this success. 

Please note that only currently employed tutors/mentors are permitted to work with our student-athletes. 
It is through monitoring and supervision that we are able to ensure the proper environment for them. As a 
result of your departure from our Program, you are no longer permitted to work with our student- 
athletes in an academic setting outside of our Academic Support Program from this point forward. 
This would include any tutoring, mentoring, academic counseling, etc. 

We would also like to remind you that some NCAA rules and regulations continue to apply to you, even 
though you are no longer an institutional staff member. Along with ceasing the provision of academic 
assistance, you must also refrain from providing benefits, of any nature, to our student-athletes. 
Continuing to provide academic assistance or other benefits would jeopardize the eligibility of our 
student-athletes. 

By virtue of your past employment within the Department of Athletics, it is likely that you would be 
deemed a "representative of athletics interest" by the NCAA. Therefore, the Department of Athletics 
maintains responsibility for your future involvement with our student-athletes. Thus, we hope that this 
letter is helpful in terms of explaining the importance of the restrictions we are required to place on you in 
terms of future interaction with our student-athletes 

Should you have any questions about this information, we encourage you to contact us for clarification. 
Thank you again for your time and dedication to the Academic Support Program for Student-Athletes. 

Sincerely, 

Robert Mercer 
Director of Academic Support for 
Student-Athletes 

Susan B. Maloy 
Assistant Athletics Director for Certification 
and Eligibility 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Monday, August 20, 2012 4:07 PM 

llle, Vince <ille@email.unc.edu > 

Re: FW: Tutor Manual 

I reviewed and edited pages 8 11 before it was completed, but have not seen the rest of it. 

> > > "Ille, Vince" <ille@email,unc.edu > 8/20/2012 3:50 PM > > > 

Have you reviewed this? I’m in the process of reviemng it now, 

From. Susan Maloy [mailto:sbmaloy@uncaa,unc,edu] 
Sent-" Thursday, August 16, 2012 12:16 AM 

To-" Ille, Vince 
Subject: Tutor Manual 

Hi Vince, 

Thank you for meeting with me today. 

Attached is the Tutor Manual for your review. 

Additional forms to follow. 

Thanks, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmalov@u ncaa.unc.edu 



F:rom: 

Sent: 

To: 

Subject: 

Attach: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, August 20, 2012 4:23 PM 

llle, Vince <ille@email.unc.edu > 

RE: Tutor Manual 

Tutor Feedback Form.pdf 

The Academic Honesty Policy must be signed before they agree to work each academic year. And the attached Feedback form is something that the tutor completes after 

each session, but the student does not sign off on it. 

> > > "Ille, Vince" <ille@email.unc.edu > 8/20/2012 4:08 PM > > > 

Are there any tbnns that the tutor and student-athlete must sign al?ter each tutoring session? Is there an employmem agreement that the tutor must sign betbre they are 

hired? Thanks. 

From: Susan Maloy [mailto:sbmaloy@uncaa.unc.edu] 
Sent: Monday, August 20, 2012 4:03 PM 

To= llle, Vince 
Subject: RE: Tutor Manual 

Hi Vince, 

Amy has reviewed the Compliance portion of the handbook and made some changes. I dofft believe she has reviewed the rest of the material in the Manual. 

The forms are attached. 

Thank you, 

Susan 

> > > "Ille, Vince" <ille@email,unc.edu > 8/20/2012 3:52 PM > > > 

Susan, 

Trying to work my way through your document. Did Amy review this already? Also, cm~ you plea~ ~nd me electronic copies of all the forms that are used that are 

related to the tutor program in any way? Thanks. 

Mince 

From: Susan Maloy [mailto:sbmaloy@uncaa.unc.edu] 
Sent: Thursday, August :[6, 20:[2 :[2::[6 AM 

To: Ille, Vince 
Subject: Tutor Manual 

Hi Vince, 

Thank you for meeting with me today. 

Attached is the Tutor Manual for your review. 

Additional forms to follow. 

Thanks, 
Susan 

Susan Maloy 

Tutorial Coordinator!Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

.s___b_[ Z La__[_o_.Y__ @ __u__n___c__a___a_~_u__r_]_c_~__e__d____u_. 



TUTOR FI]I]I)llA( I  FORM 

NAME: 

SPORT: 

Ai)VISOR: 

TUTOR: 

TUTORIAL TIME: 

DATE: 

arrive on time? 

[] put away all unnecessary electronic devices? 

[] present his/her goals for the session? 

[] bring all necessary books and materials? 

[] respond to instruction without complaint or criticism? 

ask questions and volunteer information? 

[] completed notes/reading since last session? 



F:rom: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Tuesday, August 21, 2012 9:10 AM 

llle, Vince <ille@email.unc.edu > 

RE: FW: Tutor Manual 

Okay, just let me know. 

> > > "Ille, Vince" <ille@email.u nc.edu > 8/21/2012 8:14 AM > > > 

Thanks Amy. I’ll add my suggestions to yours whenever I have a chance to finish reviewing this, Maybe we can both look at the handbook and forms before we send it 
back to Susan? A few revisions may need to be made earlier than later. 

From. Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent-" Monday, August 20, 2012 8:30 PM 

To; Ille, Vince 
Subject" Re: FW: Tutor Manual 

See attached for my suggestions. 

Amy 

> > > "Ille, Vince" <ille@emailrunc.edu > 8/20/2012 3:50 PM > > > 

Have you reviewed this? I’m in the process of reviewing it now. 

From. Susan Maloy [mailto:sbmaloy@uncaa,unc,edu] 
Sent: Thursday, August 26, 2022 22:26 AM 
To: Ille, Vince 
Subject" Tutor Manual 

Hi Vince, 
Thank you for meeting with me today. 

Attached is the Tutor Manual for your review. 

Additional forms to follow. 

Thanks, 
Susan 

Susan Maloy 

Tutorial Coordinator!Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmalov@u ncaa.unc.edu 



FPOWI: 

Sent: 

To: 

Subject: 

Paul Pogge <ppogge@uncaa.unc.edu> 

Tuesday, August 21, 2012 10:26 AM 

Ille, Vince <ille@email.unc.edu > 

Certification/APR 

V) nce, 
Have you had a chance to talk with Bubba about the certification and APR reporting processes? Let me know how ] fit into this plan when you have a moment. Just want to be 

sure I am doing things appropriately and on time, 

Thanks, 
Paul 



From: 

Sent: 

To: 

Subject: 

Bobbi Owen <owenbob@unc,edu> 

Tuesday, August 21, 2012 11:42 AM 

Ille, Vince <ille@email.unc.edtP; Owen, Bobbi A <owenbob@unc.edu> 

Search process 

gince - 

As we get this search underway and also work on more carefully defining 
our formal relationship, I want to be sure that we will continue to 
operate effectively on all Iiconts. For example, expenses associated 
with the search. Right? 
Bobbi 

Bobbi Owen 
Senior Associate Dean for Undergraduate Education, and 
Michael R. McVaugh Distinguished Professor of Dramatic Art 
Universi~ of North Carolina at Chapel Hill 
CB# 35(;,4, 3011 Steele Building 
214 East Cameron Avenue 
Chapel Hill, NC 27599-3504 
Phone: 919 843-7773 
FAX: 919 843-4775 



From: 

Sent: 

To: 

Cc: 

Subject: 

Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Tuesday, August 21, 2012 1:57 PM 

Montgomery, John R <jmont@unc.edu>; Creech, Karlton W <kcreech@unc.edu>; Ille, Vince <ille@email.unc.edu>; Larry 

Gallo <athgallo@uncaa.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu>; 

Clint Gwaltney <cgwaltney@uncaa.unc.edu>; Martina Balien <mballen@uncaa.unc.edu>; Steve Kirschner 

< skirschner@uncaa.unc.edu > 

Michael Beale <mbeale@uncaa.unc.edu>; Tim Sabo <tsabo@uncaa.unc.edu> 

Tar Heel Seatbacks 

If anyone would like to have Tar Heel Seatbacks installed in your comp athletic department football seats (for free) please let Michael Beale know. He will confirm locations 

with Tim and get them installed for the first game. 

Rick 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Tuesday, August 21, 2012 2:07 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Search process 

Looks that way. 

Bubba Cunningham 
Director of Athletics 
Universi~z of North Carolina 

On 8/21/12 1:53 PM, "Ille, Vince" <ille@emaihunc.edu> wrote: 

>Are we paying all costs of the search? See below Thanks 
> 

>-----Original Message ..... 

>From: Bobbi Owen [mailto:owenbob@unc.edu] 
>Sent: Tuesday, August 21, 2012 11:42 AM 
>To: Ille, Vince; Owen, Bobbi A 
>Subject: Search process 
> 

>Vince - 
>As we get this search underway and also work on more carefully defining 
>our ]krona[ relationship, I want to be sure that we will continue to 
>operate effectively on all fronts For example, expenses associated with 
>the search. Right? 
>Bobbi 
> 

>__ 

>Bobbi Owen 
>Senior Associate Dean for Undergraduate Education, and Michael R. McVaugh 
>Distinguished Professor of Dramatic Art Umversity of North Carolina at 
>Chapel tliH CB# 3504, 3011 Steele Building 
>214 East Cameron Avenue 
>Chapel Hill, NC 27599-3504 
>Phone: 919 843-7773 
>t;AX: 919 843-4775 
> 



Froln: 

Sent: 

To: 

Subject: 

Michael Beale <mbeale@uncaa.unc.edu> 

Tuesday, August 21, 2012 2:30 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Tar tteel Seatbacks 

They are very helpful from a comfort standpoint and do not reduce leg room. We can install them for the first game and if you don’t like them we can have them removed before the 2nd 
game 

Michael 

Michael Beale 
Assistant Athletic Director 
UniversitT of Nolth Carolina 
#GoHeels 

On Aug 21, 2012, at 2:25 P2~L "Ille, Vince" <ille@emaihunc.edu> wrote: 

> Michael, 
> What do you think, are these good to have? I think I will request that the?- be added to our four seats unless you tell me that they significantly reduce leg room. Thanks. 
> Vmce 
> 

Original Message ..... 

> From: Rick Steinbacher [mailto:rsteinbacher@uncaa.unc.edu] 
> Sent: Tuesday, August 21, 2012 1:57 PM 
> Tu: Montgomery, Juhn R; Creech, Karlton W; Ille, Vince; Larry Gallu; Beth Miller; Bubba Cunningham; Clint Gwaltney; Martina Ballen; Steve Kirschner 
> Cc: Machael Beale; Tim Sabu 
> Subject: Tar Heel Seatbacks 
> 

> If anyone wuuld like to have Tar Heel Seatbacks installed in yuur cump athletic department football seats (for free) please let Michael Beale knuw. He will curt:firm locations with Tim and 
get them installed for the first game. 
> 

> I~ck 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Tuesday, Angust 21, 2012 3:20 PM 

Amy Hennan ~a.ischae@uncaa.unc.edu> 

Ille, Vince <ille@emal.unc.edu-~ 

Fwd: Maui 

I fllought you might need this i~fformafion for the NCAA waiver to Maul. 

Thanks and let me know if you need anything else. 

Thank~ 

Clint 

Sent ti~m~ my iPad 

Begin tbm,acded message: 

Fr~n: "Mike Pope <MikePope(~mlthonvtxavel.com>" <MikePope(~mlthon’#travel.com> 
Date: August 21, 2012 9:05:39 AM EDT 

To: "Clint Gwaltney" <cgwaltnev(~uncaa.unc.edn> 

Subject: RE: Maul 

The flight departs at 4:35PM.. 

Mike Pope 
Accom~t Manager 

AnthoW Travel 
UNC Athletics Department - Loudermilk Center 
344 Ridge Road 
PO Box 2126 
Chapel Hill NC 27515 

919-843-5580 Phone 

919-843-5297 Fax 

North America’s Leading Travel Agency 
2010 World Travel AwardsT 

..... Original Message ..... 
From: Clint Gwaltney [mailto:cgwaltney@uncaa.unc.edu] 
Sent: Tuesday, August 21, 2012 9:03 AM 
To: Mike Pope 
Subject: Maui 

What time does the Southwes~t flight for LA leave on WedneMay? 

Thank~ 
Clint 

Sent from my iPad 



From: 

Sent: 

To: 

Cc: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Tuesday, August 21, 2012 4:13 PM 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

]lie, Vince <ille@email.unc.edu > 

Re: Fwd: Maul 

Thanks 

> > > Clint Gwaltney <cgwaltney@uncaa.unc.edu > 8/21/2012 3:20 PM > > > 

I thought you might need this information for the NCAA waiver to Maul. 

Thanks and let me know if you need anything else. 

Thanks, 
Clint 

Sent from my Pad 

Begin forwarded message: 

From: "Mike Pope <MikePope@anthonytravel,com>" <MikePope@anthonytravel.com> 
Date: August 21, 2012 9:05:39 AM EDT 

To: "Clint Gwaltney" <cgwaltney@uncaa,unc.edu> 

Subject: RE: Maui 

The flight departs at 4:35PM.. 

Mike Pope 

Account Manager 

Anthony Travel 

UNC Athletics Department Loudermilk Center 

344 Ridge Road 

PO Box 2126 

Chapel Hill NC 27515 

919 843 5580 Phone 

919 843 5297 Fax 

North America’s Leading Travel Agency 

2010 World Travel AwardsT 

Original Message 

From: Clint Gwaltney [mailto:cgwaltney@unca&unc.edu] 

Sent: Tuesday, August 21, 2012 9:03 AM 

To: Mike Pope 

Subject: Maul 

What time does the Southwest flight for LA leave on Wednesday? 

Thanks, 

Clint 

Sent from my iPad 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Tuesday, Angust 21, 2012 5:32 PM 

Carney, Bruce William <bruce@unc.edu> 

H~mt, Andrew <hunaJ~@emaJl.unc.edu>; ppogge@uncaa.unc.edu; Ille, Vince <ille@email.unc.edu> 

Task Force on Minors on Campus 

Dear Bruce, 

Thank you very much for your letter regarding the Task Force on Minors on Campus. Our new Associate Athletic Director, Paul Pogge, has been charged with the 

responsibilities of summer camps and risk assessment as it relates to various issues throughout the athletic department. Paul will be an excellent addition to the 

Task Force and will serve as our liaison. 

Thank you for the opportunity to participate in this Task Force. It is an important group that will provide keen insight to an obviously critical issue. 

Sincerely, 

Bubba 

Bubba Cunningham 

Director of Athletics 

The University of North Carolina 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Came~; Bruce William <bruce@unc.edu> 

Tuesday, Angust 21, 2012 6:54 PM 

Cunningham, Bubba <bnbbac@emaJl.unc.edu> 

H~mt, Andrew <hunm~@email.unc.edu>; ppogge@nncaa.unc.edu; Ille, Vince <ille@email.unc.edu> 

RE: Task Force on Minors on Campus 

Many thanks, Bubbs, and welcome to the effort, Paul. 

N Bruce 

From: Cunningham, Bubba 

Sent: Tuesday, August 2:1., 2012 5:2}2 PM 

To: Carney, Bruce William 

Co: Hunt, Andrew; ppogge@uncaa.unc.edu; Ille, Vince 

Subject: Task Force on Minors on Campus 

Dear Bruce, 

Thank you very much for your letter regarding the Task Force on Minors on Campus. Our new Associate Athletic Director, Paul Pogge, has been charged with the 

responsibilities of summer camps and risk assessment as it relates to various issues throughout the athletic department. Paul will be an excellent addition to the 

Task Force and will serve as our liaison. 

Thank you for the opportunity to participate in this Task Force. It is an important group that will provide keen insight to an obviously critical issue. 

Sincerely, 

Bubba 

Bubba Cunningham 

Director of Athletics 

The University of North Carolina 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bubba Ctmningham <bubbac@email.unc.edu> 

Tuesday, August 21, 2012 8:35 PM 

Brad Hostetter <bhostetter@theacc.org> 

Ille, Vince <ille@email.unc.edu-~; Norton, Molly <mbno~m@email.~mc.edu> 

Re: I!P Committee 

Ok. Thanks rll ask Molly to schedule a time to talk. 

Bubba 

Sent from my iPhone 

On Aug 21, 2012, at 5:30 PM, "Hostetter, Brad" <bhostetter@theacc.org> wrote: 

> Bubba 
> 

> I hope you are well I wanted to check to see when you might have some feedback on the document related to the committee? I want to make sure I have a chance to share a final draft with 
commissioner be:tore I send the materials out at the end of next week Thanks. 
> 

> Brad Hostetter 
> Sent from my ~Phone 



From: 

Sent: 

To: 

Subject: 

Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Tuesday, August 21, 2012 10:08 PM 

llle, Vince <ille@email.unc.edu > 

Re: 

Vince, 
A great read, thanks for sharing! 

Rick 

> > > "Ille, Vince" <ille@email.unc.edu > 8/21/2012 1:50 PM > > > 
Attached is from Infante’s College Athletics Clips today in case you missed iL 



FFom: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edu;, 

Wednesday, August 22, 2012 8:53 AM 

Lany Gallo (athgallo@uncaa.unc.edu); bmiller@uncaa.unc.edu; Ille, Vince <ille@email u ~c edu>; ppogge@uncaa.unc.edu 

Annual Dean of Students Partner Luncheon 

Larry, Beth, Vince, and Paul, 

Bubba will be attending the Annual Dean of Students Partner Luncheon hosted by Winston Crisp and Jonathan Sauls at the Carolina Club on Thursday, August 30 at 

12 noon. This luncheon has traditionally included leadership from Public Safety, Chapel Hill Police, Fire Department, Campus Health and Counseling, Campus 

Housing, Off Campus Services, and Athletics. Bubba wanted to see if any of you are able to join him at the luncheon. Please let me know of your availability. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



POLICY MEETING AGENDA 
2012-2013 

1. Sport Administrator(s) Introduction/Welcome: Bubba Cunningham 

2. Harassment/Discrimination: Joanna Carey Cleveland/Ann Penn 

3. Sports Nutrition: Mary Ellen Bingham/Ilsy Chappell 

4. Social Media Monitoring: Amy Herman 

5. Transfer Policy: Amy Herman 

6. Letters of Disassociation: AmyHerman 

7. Hazing: Larry Gallo 

8. Arrest/Conviction: Larry Gallo 

9. Gambling: Larry Gallo 

10. Drug Testing (UNC and NCAA): Larry Gallo 



F:rom: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, August 22, 2012 1:24 PM 

Ille, Vince <ille@email.unc.edu>; Norton, Molly <mbnorton@email.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Paul 

Pogge < ppogge@uncaa.unc.edu > 

Re: Annual Dean of Students Partner Luncheon 

Would be glad to attend, Molly ~ thanks to Bubba for the invitation! 

> > > "Norton, Molly" <mbnorton@email,unc,edu > 8/22/2012 8:52 AM > > > 
Larry, Beth, Vince, and Paul, 

Bubba will be attending the Annual Dean of Students Partner Luncheon hosted by Winston Crisp and Jonathan Sauls at the Carolina Club on Thursday, August 30 at 12 

noon. This luncheon has traditionally included leadership from Public Safety, Chapel Hill Police, Fire Department, Campus Health and Counseling, Campus Housing, 

Off Campus Services, and Athletics. Bubba wanted to see if any of you are able to join him at the luncheon. Please let me know of your availability. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 
Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



Froill: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton~emaJl.unc.e&l> 

Wednesday, August 22, 2012 1:32 PM 

Lain., Gallo <athgaJlo@uncaa.unc.e&P; Ille, Vince <ille@email.unc.edu% Beth Miller <bmille@uncaa.unc.edu>; Paul Pogge 

<ppogge@uncaa. unc.edu> 

RE: Annual Dean of Students Pa~ner Luncheon 

Thank you aft for’ your replies. I have let the Dean of StudenLs’ office know that yoke all wilt be aLLending the luncheon. 

Th a n ks, 

Molly 

From: Larry Gallo [mailto:athgalJo@uncaa.unc.edu] 
Sent: Wednesday, August 22, 2012 1:24 PM 

To: Ille, Vince; Norton, Molly; Beth Miller; Paul Pogge 

Subject: Re: Annual Dean of Students Partner Luncheon 

Would be glad to attend, Molly .~ thanks to Bubba for the invitation! 

> > > "Norton, Molly" < rnbnorton@emaikunc,edu > 8/22/2012 8:52 AM > > > 
Larry, Beth, Vince, and Paul, 

Bubba will be attending the Annual Dean of Students Partner Luncheon hosted by Winston Crisp and Jonathan Sauls at the Carolina Club on Thursday, August 30 at 12 

noon. This luncheon has traditionally included leadership from Public Safety, Chapel Hill Police, Fire Department, Campus Health and Counseling, Campus Housing, 

Off Campus Services, and Athletics. Bubba wanted to see if any of you are able to join him at the luncheon. Please let me know of your availability. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



F:rom: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, August 22, 2012 1:33 PM 

]lie, Vince <ille@email.unc.edu>; Norton, Molly <mbnorton@email.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Paul 

Pogge < ppogge@uncaa.unc.edu > 

RE: Annual Dean of Students Partner Luncheon 

Thanks, Molly! 

> > > "Norton, Molly" <mbnorton@email.unc.edu > 8/22/2012 1:31 PM > > > 
Thank Vou all for vour replies, I have let the Dean of Students’ office know that you all will be attending the luncheon, 

rh a n ks, 

Molly 

From: Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent: Wednesday, August 22, 2012 1:24, PM 
To: Ille, Vince; Norton, Molly; Beth Miller; Paul Pogge 
Subject: Re: Annual Dean of Students Partner Luncheon 

Would be glad to attend, Molly ~ thanks to Bubba for the invitation! 

> > > "Norton, Molly" < mbnorton@email.unc.edu > 8/22/2012 8:52 AM > > > 

Larry, Beth, Vince, and Paul, 

Bubba will be attending the Annual Dean of Students Partner Luncheon hosted by Winston Crisp and Jonathan Sauls at the Carolina Club on Thursday, August 30 at 12 

noon. This luncheon has traditionally included leadership from Public Safety, Chapel Hill Police, Fire Department, Campus Health and Counseling, Campus Housing, 

Off Campus Services, and Athletics. Bubba wanted to see if any of you are able to join him at the luncheon. Please let me know of your availability. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 2_7515 

9:19-962-8200 (phone) 

919-962-7490 (fax) 

_n_~__b_.n__ .o_ r__t_o_._n__@._u_ .n_ c_.: e__d__.u_ 
(-:: > ~-Ieels ! 



Froln: 

Sent: 

To: 

Subject: 

Jones, Mark <Mark.Jone@icemiller.com> 

Wednesday, August 22, 2012 2:08 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Ice Miller notes 

Got it Good luck. 

Sent from my iPhone 

On Aug 22, 2012, at 1:55 PIVI, "Ille, Vince" <ille@emaihunc.edu<mailto:ille@emaihunc.edu>> wrote: 

Mark, 
Not exactly what you might call smooth, but acliusting. Thanks for the documents and look forward to catching up with you sometime soon. 
Vince 

From: Mark Jones [mailto:Mark Jones@icemiller.com] 
Sent: Friday, August 17, 2012 3:17 PM 
To: Ille, Vmce 
Subject: Ice Miller notes 

Vince, 

I hope you are adjusting to Carolina Blue smoothly. I know that you have some tough issues to deal with immediately. We presented to UNC several years ago, Amy, Lance and LarlT Gallo 
were all there when we did. That was back when Robin was with us, at least five years ago or more Attached are two reading notes prepared by Ice \filler, one is on when to repolt academic 
fraud, the other on the role olToutside counsel. We usually blast these out to clients and friends of the practice about every two months, give or take a few weeks Best of luck to the Tar 
Heels this year. 

Mark 

CIRCULAR 230 DISCLOSURE: Except to the extent that this advice concerns the qualificahon o17 any qualified plan, to ensure compliance with U.S. Treasury Department Regulations, we are 
now required to advise you that, unless otherwise expressly indicated, any federal tax advice contained in this communication, including any attachments, is not intended or written by us to 
be used, and cannot be used, by anyone for the purpose of avoiding federal tax penalties that may be imposed by the federal government or for promoting, marketing or recommending to 
another party any tax-related matters addressed herein. 

CONFH)ENTIALITY NOTICE: This E-mail and any attachments are confidential and may be protected by legal privilege Kyou are not the intended recipient, be aware that any disclosure, 
copying, distribution, or use of this E-mail or any attachment is prohibited ]:[’you have received this E-mail in error, please noti~ us immediately by returning it to the sender and delete this 
copy from your system. 

Thank you. 

ICE MILIJ{R LLP 

CIRCULAR 230 DISCLOSURE: Except to the extent that this advice concerns the qualificahon o17 any qualified plan, to ensure compliance with U.S. Treasury Department Regulations, we are 
now required to advise you that, unless otherwise expressly indicated, any federal tax advice contained in this communication, including any attachments, is not intended or written by us to 
be used, and cannot be used, by anyone for the purpose of avoiding federal tax penalties that may be imposed by the federal government or %r promoting, marketing or recommending to 
another party any tax-related matters addressed herein. 

CONFIDEiX~JALITY NOTICE: This E-mail and any attachments are confidential and may be protected by legal privilege. Kyou are not the intended recipient, be aware that any disclosure, 
copying, distribution, or use of this E-mail or any attachment is prohibited. Kyou have received this E-mail in error, please notify us irmnediately by returning it to the sender and delete this 
copy from your system. 
Thank you. 
ICE MILLER LLP 



From: 

Sent: 

To: 

Cc: 

Subject: 

Norton, Molly <mbnortou@email.unc.edtc, 

Wednesday, August 22, 2012 2:27 PM 

Ille, Vince <ille@email.unc.edu> 

vgrimsley@uncaa.unc.edu 

RE: 

Hi Vince, 

Richie Grimsleg should be able to assist you with that. If not, Richie can poh~t you h~ the right direction. 

Thanks, 

MolJy 

From: Ille, Vince 
Sent: Wednesday, August 22, 2012 2:26 PM 
To: Norton, Molly 
Subject: 

Molly, 

Do you know who I need to see to get a key for Loudermilk? Thanks. 

Vince 



From: 

Sent: 

To: 

Subject: 

Polk, Barbara Jo <bpolk@admissions.unc.edu> 

Wednesday, August 22, 2012 2:45 PM 

llle, Vince <ille@email.unc.edu>; jgb@uncaa.unc.edu; Beth Miller <bmille@uncaa.unc.edu> 

RE: Meetings 

Vince, John and Beth, 

¯ I just spoke to HaNs and agreed to meet with the track staff today at 4:30. We’ll be meeting in Harlis’ office. Since they are all new, they are 
eager to meet and I don’t want to hinder their recruiting by asking them to wait 2-3 weeks. You are welcome to join us if your schedule 
permits. I apologize for the late notice but we just arranged this a few minutes ago. 

Barbara 

Connected by DROID on Verizon Wireless 

..... Original message ..... 

From: "llle, Vince" <ille@email.unc.edu> 
To: "Polk, Barbara Jo" <bpolk@admissions.unc.edu> 
Sent: Wed, Aug 22, 2012 17:13:30 GMT+00:00 
Subject: RE: Meetings 

Barb, 

Your undelstanding regarding participants for the meetings agrees with mine. Attached is a cow of the sport administrators assigned by sport. Thanks for 

your help. 

Vince 

From: Polk, Barbara Jo 
Sent: Wednesday, August 22, 2012 i0:27 AM 
To: Ille, Vince; jgb@uncaa.unc.edu 
Subject: Meetings 
Importance: High 

Vince and John, 

As you’ve seen, I’ve emailed the coaches about the possibility of individual team meetings. Vince._..from our last conversation, I took away that I should 

go ahead and schedule these meetings and you, John and the senior administrative liaison would join us as schedules allow. Please let me know if I 

misunderstood your intentions. Also, can you provide a list of administrative liaisons so I know who to include when confirming the meeting dates and 

times? 

If it’s easier to discuss this via phone, please call my cell: 919-928-4405. Thanks for your help. 

Barbara 

Barbara I. Polk 

Deputy Director and Senior Associate Director 

Office of Undergraduate Admissions 

Lniversity of North Carohna at Chapel Hill 

91.9-966-3989 



From: 

Sent: 

To: 

Subject: 

Richie Grimsley <rgrimsley@uncaa.unc.edu> 

Wednesday, August 22, 2012 2:59 PM 

Ille, Vince <ille@email.unc.edu> 

Re: I~f: 

I can certainly take care of that Do you just need a key to the exterior doors of the building or axe there other areas that you need access to? Can I introduce myself to 

you at the meeting on Monday morning and give you the keys or do you need them sooner? I can bring them over tomolrow if so. Thanks. 

Richie Grimsley 
Sent from my iPhone 

On Aug 22, 2012, at 2:28 PM, "Ille, Vince" <ille((bemail.~mc.e&J> wrote: 

Richie, 

Do you know who I need to see to get a key to Loudermilk? Thanks. 

Uince 

From: Norton, Molly 
Sent: Wednesday, August 22, 2012 2:27 PM 
To: Ille, Vince 
Cc: rgrimsley .@. uncaa.unc.edu 
Subject: RE: 
Hi Vince, 
~’~ichi~:_~ (~rimsley shoukd be able to assi,.d: yot~ with that If not., Richie can point you in the right direction. 

Thatlks, 

Moll?, 

From: ][lie, Vince 
Sent: Wednesday, August 22, 2012 2:26 PM 
To: Norton, Molly 
Subject: 

Molly, 

Do you know who I need to see to get a key for Loudermilk? Thanks. 

Vince 



From: 

Sent: 

To: 

Subject: 

Polk, Barbara Jo <bpolk~admissions.unc.edu> 

Wednesday, August 22, 2012 3:11 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Meetings 

Thanks, Vince. Also just scheduled men’s basketball for Sept. 4 at 4:00. I’ll send you a consolidated calendar tonight or tomorrow. 
Barbara 

Connected by DRO!D on Verizon [4Zirelese 

..... Original message ..... 

From: "llle, Vince" <ille@email.unc.edu> 
To: "Polk, Barbara Jo" <bpolk@admissions.unc.edu> 
Sent: Wed, Aug 22, 2012 18:49:22 GMT+00:00 
Subject: RE: Meetings 

No problem Barbara. I won’t be able to attend this one but have the men’s soccer meeting on my calendar. Thanks. 

From: Polk, Barbara 30 
Sent: Wednesday, August 22, 2012 2:45 P! 
To: llle, Vince; jgb@uncaa.unc.edu; Beth Miller 
Subject: RE: Meetings 

Vince, John and Beth, 

¯ I just spoke to HaNs and agreed to meet with the track stafftoday at 4:30. We’ll be meeting in Harlis’ office. Since they are all new, they are 
eager to meet and I don’t want to hinder their recruiting by asking them to wait 2-3 weeks. You are welcome to join us if your schedule 
permits. I apologize for the late notice but we just arranged this a few minutes ago. 

Barbara 

Connected by DRO!D an Verizon t/V#e!ess 

..... Original message ..... 

From: "llle, Vince" <ille@email.unc.edu> 
To: "Polk, Barbara Jo" <bpolk@admissions.unc.edu> 
Sent: Wed, Aug 22, 2012 17:13:30 GMT+00:00 
Subject: RE: Meetings 

Barb, 

Your understanding regaxdmg participants for the meetings agrees with mine. Attached is a coW of the sport administrators assigned by sport. Thanks for 

your help. 

Vince 

From: Polk, Barbara 30 
Sent: Wednesday, August 22, 2012 10:27 AM 
To: Ne, Vince; iqb@uncaa.unc.edu 
Subject: Meetings 
Importance: High 

Vince and John, 

As you’ve seen, I’ve emailed the coaches about the possibility of individual team meetings. Vince.....from our last conversation, I took away that I should 

go ahead and schedule these meetings and you, John and the senior administrative liaison would join us as schedules allow. Please let me know if I 

misunderstood your intentions. Also, can you provide a list of administrative liaisons so I know who to include when confirming the meeting dates and 

times? 

If it’s easier to discuss this via phone, please call my cell: 919-928-4405. Thanks for your help. 

Barbara 

Barbara J, Polk 

Deputy Director and Senior Associate DirecLor 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

9:[9-966-3989 



From: 

Sent: 

To: 

Subject: 

Richie Grimsley <rgrimsley@uncaa.unc.edu> 

Wednesday, August 22, 2012 3:20 PM 

Ille, Vince <ille@email.unc.edu> 

Re: RE: IzW: 

No problem. I look fopa, ald to meeting you. 

Richie Grimsley 
Sent from my iPhone 

On Aug 22, 2012, at 3:11 PM, "Ille, Vince" <ille(?~email.unc.edu~ wrote: 

ThaJ~ks Richie. I’ll look for you Monday mad we can talk about the areas then and I can pick up the keys later. I have only been in 3 rooms over there so 

I’m not yet familiar with the thcility. See you Monday. I appreciate the help. 

From: Richie Grimsley [mailto:rgrimsley@uncaa.unc.edu] 
Sent: Wednesday, August 22, 2012 2:59 PM 

To: Ille, Vince 
Subject: Re: ~’V: 

I can certainly take care of that. Do you just need a key to the exterior doors of the building or are there other areas that you need access to? Can I 

introduce myself to you at the meeting on Monday morning and give you the keys or do you need them sooner? I can bring them over tomorrow if so. 

Thanks. 

Richie Grimsley 

Sent from my iPhone 

On Aug 22, 2012, at 2:28 PM, "llle, Vince" <Ne@email.unc.edu> wrote: 

Richie, 

Do you know Mlo I need to see to get a key to Loudennilk? Thanks. 

Vince 

From: Norton, Molly 
Sent: Wednesday, August 22, 2012 2:27 PM 

To: Ille, Vince 
C:c: rgrimsley@uncaa.unc.edu 
Subject: RE: 

Hi Vince; 

Richie Grimsley should be able to assist you with that. If not, £ichie c~n point you in the right direction, 

Thanks, 

Molly 

From: Ille, Vince 
Sent: Wednesday, August 22, 2012 2:26 PM 
To: Norton, Molly 
Subject: 

Molly, 

Do you know who I need to see to get a key [br Loudermilk? Thanks. 

Vince 



From: 

Sent: 

To: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Wednesday, August 22, 2012 4:52 PM 

]lie, Vince <ille@email.unc.edu > 

Re: Men’s Tennis Schedule 

Got it_,,,,thanks, Vince, 
~Beth 

> > > "Ille, Vince" <ille@email.unc.edu > 8/22/2012 4:44 PM > > > 

Beth, 

I think Kathy scanned and emailed the men’s te~mis schedule to you instead of sending it via fax. Thanks. 

Mince 



From: 

Sent: 

To: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Wednesday, August 22, 2012 5:40 PM 

Polk, Barbara Jo <bpolk@admissions.unc.edu>; Ille, Vince <ille@email.unc.edu>; John Blanchard <jgb@uncaa.unc.edu> 

RE: Meetings 

Barbara, 
Thanks for letting me know about the meeting with Harlis. [ was in Greensboro for an ACC meeting, so not able to join you. [ appreciate you meeting with Harlis and his 

staff......he is excited about recruiting and wants to do things the right way. [ hope the meeting went well. 

~Beth 

>>> "Polk, Barbara Jo" <bpolk@admissions.unc.edu> 8/22/2012 2:44 PM >>> 
Vince, John and Beth, 

¯ I just spoke to Harlis and agreed to meet with the track stafftoday at 4:30. We’ll be meeting in HaNs’ office. Since they are all new, they are 
eager to meet and I don’t want to hinder their recruiting by asking them to wait 2-3 weeks. You are welcome to join us if your schedule permits. 
I apologize for the late notice but we just arranged this a few minutes ago. 

Barbara 

Connected by DROID on Verizon Wireless 

Original message 

From: "llle, Vince" <ille@email.unc.edu> 
To: "Polk, Barbara Jo" <bpolk@admissions.unc.edu> 
Sent: Wed, Aug 22, 2012 17:13:30 GMT+00:00 
Subject: RE: Meetings 

Barb, 

Your understanding regarding participants for the meetings agrees with mine. Attached is a coW of the sport adminishators assigned by sport. Thanks for your 

help. 

Vince 

From-. Polk, Barbara ]o 
Sent-" Wednesday, August 22, 2012 :[0:27 AM 
To-" Ille, Vince; jgb@uncaa.unc.edu 
Subject-. Meetings 
l[mportance-" High 

Vince and John, 

As you’ve seen, I’ve emailed the coaches about the possibility of individual team meetings. Vince.....from our last conversation, I took away that I should go 

ahead and schedule these meetings and you, John and the senior administrative liaison would join us as schedules allow. Please let me know if I 

misunderstood your intentions. Also, can you provide a list of administrative liaisons so I know who to include when confirming the meeting dates and 

times? 

If it’s easier to discuss this via phone, please call my cell: 919-928-4405. Thanks for your help. 

Barbara 

Barbara J, Polk 

Deputy Director and Senior Associate Director 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

919- 966--3989 



FFOlII: 

Sent: 

To: 

Subject: 

Woodard, Harold <harold woodard@unc.edu> 

Wednesday, August 22, 2012 5:51 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Faculty and StaJt’Newsletter 

Hi Vince, 

Thanks for sharing this newsletter. I agree, it offers an e×cellent medium for us to deliver news about our studenf~cadernic success to an audience we really want 

to reach. 

I I.:_~ok [orward I:o dV.;cussing l:his further. I would hope that Dana agrees. 

I am scheduled to be out of town all o[: next week, but I would like to meet with you before I leave Lo discuss a couple o[: matters. How is your schedule on Thursday 

and Friday? 

Harold 

From: Ille, Vince 
Sent: Tuesday, August 21, 20:1.2 8:10 PM 

To: Woodard, Harold 
Cc: Rachel Penny (ffpenny@uncaa.unc.edu) 

Subject: FW: Faculty and Staff Newsletter 

Dean Woodard, 

The attached newsletter is the one I ret~renced during our discussion prior to today’s meeting. Rachel Penny, our Assistant Director of Marketing, has done a great job 

organizing and engaging a group of [hculty and staff whose interesks include athletics. I believe that she now has over 2,000 people on her dislribution list tbr the 

newsletter and has led our department’s eltb~t to cultivate this growing group. 

I met with Rachel last week to discuss a variety of topics. We both agreed that the newsletter could be an effective vehicle for presenting positive messages about our 

student-athletes’ many academic experiences and achievements. I believe that a gentleman nanled Turner WaJston has volunteered in the past to help us write and edit 

items for inclusion in the newsletter. I believe that he writes articles for GoHeels.com and Tar Heel Monthly. Do you thi~ this is something that Dana Gelin might want to 

work on with Turner? 

This might be another way that we can communicate our successes to a group we’d like to target. Please let me lolow if you’d like additional infornmtion or want to 

discuss this oppo~lunity. Thanks and we appreciate you attending the meeting today. 

Vince 



F:rom: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, August 22, 2012 6:31 PM 

Ille, Vince <ille@email.unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu>; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu > 

Fwd: Re: Football Scheduling 

We are good to go with ECU ~ Rick & Vince, we’ll discuss tomorrow in the A.M. ~ Thanks! 

> > > Larry Gallo 8/22/2012 6:12 PM > > > 

Thanks so much, Nick ~ [11 get back with you so we can quickly discuss the particulars of the contract for this 4 game series. 

Terry and Nick ~ always good to work with you and [ appreciate our relationship. 

All the best, and be well! 
Larry 

>>> "Floyd, Nick" <FLOYDR@ecu.edu> 8/22/2012 5:59 PM >>> 
Larry, 

I just spoke with Terry and we are ready to commit to playing the four games we have discussed as follows: 

2012 ECU @ UNC 

2013 ECU @ UNC 

2014 UNC@ECU 

TBD (probably the 2016 or 2018 season) UNC @ ECU 

Let’s go ahead and put this in a contract and then, once both of our current situations are settled, we can discuss a longer term solution for our series. 

Let me know if this works for you and we will move forward accordingly. 

Thanks, 

Nick 



From: 

Sent: 

To: 

Subject: 

Bubba Ctmningham <bubbac@email.unc.edu> 

Wednesday, August 22, 2012 6:33 PM 

Gallo, Jr., Larry A. <athgallo@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; Rick Steinbacher <rsteinbache@uncaa.unc.edu> 

Fwd: Football Scheduling 

Bubba 

Sent from my iPhone 

Begin tbrwasded message: 

From: Greg McGarity <gmcgarity@SPORTS.UGA.EDU> 

Date: August 20, 2012 8:24:59 AM EDT 

T o: "Cunninghmn, Bubba" <b_._u_ .b_b.~_(a~e__K~:a_j!:._u_!_~_c_=_e_.d_ _~.~- 

Subject: RE: Football Scheduling 

Bubba, would 2017 and 2018 be an option for a home and horne? Good luck this season .,. 

Greg McGarity 

Director of Athletics 

University of Georgia 

P.O. Box 1472 

Athens, GA 30603 

Office: 706-94.2-9037 

From: Cunningham, Bubba [mailto:bubbac@email.unc.edu] 
Sent: Friday, June 29, 2012 7:03 AM 
To: Greg McGarity 
Subject: Re: Football Scheduling 

Thanks Greg. I’ll look at our future schedules. I like the idea. 

Bubba 

Sent from my iPhone 

On Jun 28, 2012, at 7:15 AM, "Greg McGarity" <g__m___c_g_a___r_[_t_y_@_S___P___O____R__T___S__.__U____G___A_=_E___D____U_.> wrote: 

Bubba, good morning and hope all is well in Carolina. In light of the new strength of schedule factor in the college football model, would 

you have any interest in scheduling a home and home series starting in 2015, 2016, 2017 or beyond? We don’t even have our conference 

schedules in place for 2013 yet, so future dates/opponents are in question --- but was just checking to see if this had merit on your end ... 

thanks for taking a look ... take care Bubba ... 

Greg McGarity 

Director of Athletics 

University of Georgia 

P.O. Box 1472 

Athens, GA 30603 

Office: 706-542-9037 



From: 

Sent: 

To: 

Subject: 

Woodard, Harold -<harold woodard@unc.edtD 

Wednesday, August 22, 2012 8:52 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Facul~ and Statl’Newsletter 

Vince, 

Thanks. 

Friday at 8:00 - 9:15 would work well for me. I roll be happy to come to your office, unless you prefer to come to the Loudermilk Center. 

Take care. 

tlaJcold 

Sent from my iPad 

On Aug 22, 2012, at 8:39 PM, "Ille, Vince" <ille@email.unc.edu> wrote: 

Harold, 

I’m full on Thursday fi~om s~art to finish but do have time Friday morning. I’m available from 8-9:30 am if that first your schedule. Thanks and look 

forward to the discussion if we can work out the time. 

Vince 

From: Woodard, Harold 
Sent: Wednesday, August 22, 2012 5:51 PM 
To: llle, Vince 
Subject: RE: Faculty and Staff Newsletter 

Thanks l~r sham~g flais newslelter. I agree, it offers ;an excelleni medium [i)r us lo deliver trews abot~t our sludenls~ academic st~ccess to ~m audiet~ce we 

reNly wani lo reach. 

[ look tbrwad to discussing this fiirthei. [ w~2~uld hope that Dana ag~es. 

[ anl sched~[ed to be out of t~2~wn ~Jl of next week but I weald like to meet with you before [ ]ea~e to discuss a co~@e ofmatte~s~ [ tow is your sched~de 

or~ T~mrsday ~md Friday"~ 

Harold 

From: Ille, Vince 
Sent: Tuesday, August 21, 2022 8:10 PM 
To: Woodard, Harold 
Co: Rachel Penny (rfpenny@uncaa.unc.edu) 
Subject: FW: Faculty and Staff Newsletter 

Dean Woodard, 

The attached newsletter is the one I referenced during our discussion prior to today’s meeting. Rachel Penny, our Assislant Director of MsJcketing, has 

done a great job organizing and engaging a group of thculty and staff whose interests include athletics. I believe that she now has over 2,000 people on her 

dislribution list for the newsletter and has led our department’s eltbrt to cultivate this growing group. 

I met ruth Rachel last week to discuss a varieD" of topics. We both agreed that the newsletter could be an effective vehicle for presenting positive 

messages about our s~ldent-athletes’ many academic experiences and achievements. I believe that a gentleman named Turner W~Jston has volunteered in 

the past to help us write and edit items for inclusion in the newsletter. I believe that he writes articles for GoHeels.com and Tar Heel Monthly. Do you 

think this is something that Dana Gelin might want to work on with Turner? 

This might be another way that we can comnmnicate our successes to a group we’d like to target. Please let me know if you’d like addilion~] information 

or want to discuss this oppollunity. Thanks and we appreciate you attending the meeting today. 

Vi nce 



From: 

Sent: 

To: 

Cc: 

Subject: 

Broome, Lissa L <lbroome@email.unc.edu> 

Thursday, August 23, 2012 6:56 AM 

John Blanchard <jgb@uncaa.unc.edu>; ]lle, Vince <ille@email.unc.edu> 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

RE: Spring 2012 Academic Report 

There is also a multi-page narrative annual report prepared by Robert and his counselors. It is less about student performance and more about what ASPSA does. I have a hard 
copy, but not an electronic copy. 
Lissa 

From-" John Blanchard [jgb@uncaa.unc.edu] 
Sent." Wednesday, August 22, 20J.2 4-:55 PI 

To= Ille, Vince 
Cc-" Broome, Lissa L; Susan Maloy 
Subject-" Re: Spring 2012 Academic Report 

Mince, 

Here is the grade report tbr the year, including spring 2012 grades. It does not contain APR data. Perhaps Susan has that? John 

John Blanchard 

Senior Associate Director of AtNetics 

P.O. Box 2126, CB# 8550 
Chapel Hill, NC 27515-2126 

University of North Carolina 

(919) 962-9533 

Fax: (919) 843-2327>>> "Ille, Vince" <ille@email.unc.edw~ 8/22/2012 4:51 PM :~>> 
John and Lissa, 

I believe that Robert Mercer put together an academic mpol~t for Bubba and maybe others at the end of each semester. It included team GPA, APR data, etc. We have 

a hard coW of this for fall 2011 in a bin&r. Do either of you have this infonnation/mport in electronic or haxd coW for spring 2012? Thanks. 

Vince 



From: 

Sent: 

To: 

Subject: 

Matt Terrell <mterMl@unc.edu> 

Thursday. August 23, 2012 8:33 AM 

Cunningham, Bubba <bubbac@email.unc.edu>; Ille, Vince <ille@email.unc.e&P; tfigap <fiigat~kenan-flagler.unc.edu>; Shetha]i Singh 

(shel?aaJisingh@kenan-flagler.unc.edu); Shelby(Shelby Benson@kenan-flagler.unc.edu) Benson; Montgome~, John R <jmon~unc.edu>; 

Creech, Karlton W <kcreech@unc.edu>; Terrell, Matt <mterrell@unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Beth Miller 
<bmiller@uncaa.unc.edu:>; Clint Gwaltney <cgwo]tney@uncaa.unc.edu>; Maflina Ba]len <mballen@uncaa.unc.edu:>; Molly Norton 

<mbnorton@uncaa.unc.edu>; Rick Steinbacher <rsteinbache@uncaa.unc.edu:>; Steve Kirschner <skirschner@uncaa.unc.edu> 

Reminder - Advisory. Committee Meeting 

A friendly reminder of our meeting tomorrow morning with the Advisory Committee (10-12 in the board room on the ist floor). The consulting team is working on the final 

documents!slides for that meeting. I will forward any materials we have ready as they are finalized. Thanks[ 

- Matt 



From: 

Sent: 

To: 

Cc: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Thursday. August 23, 2012 8:37 AM 

Ille, Vince <ille@email.unc.edu> 

Kathy (h-iggs <kgriggs@uncaa.unc.edu> 

Re: FW: Rental Car 

We will have you another rental today or tomorrow at a much better rate We can get your rental returned for you if you would like 

Thanks, 
Clint 

>>> On 8/20/2012 at 11:03 AM, in message 
<FBDOFDE871B7904A83367318C6191905032327D5@ITS-MS~X2vlB S 1M ad.unc edu>, "Ille, 
Vince" <ille@email unc edu> wrote: 
> Clint, 
> See the below FYI. I can go out to National and sign a new contract and pay 
> another $1100/month, but should we consider approaching a dealer in our 
> program to lease one or more cars until we replace the two that dropped out 
> and the one :For me that’s not in yet’? You know the timeframes and 
> relationships best. I just wanted to pass ahmg the financial impact of the 
> rental. Thanks. 
> Vince 
> 

> From: Kathy Griggs [mailto:k~ri~s(@uncaa.unc edu] 
> Sent: Monday, August 20, 2012 10:42 AM 
> To: Ille, Vmce 
> SubJect: Re: Rental Car 
> 

> Talked to National, they can only extend through August 26th, as that will 
> be one month. At that point you will need to return the car and sent up a new 
> contract (must be done in person) The total for the month is $1146.01. So 
> yes I would talk to C]int and see if he can work something out. 



From," 

Sent: 

To: 

Subject: 

Farmer, Stephen M <sfaxmer~admissions.unc.edu~ 

Thursday. August 23, 2012 8:47 AM 

Ille, Vince <ille@email.nnc.edu> 

Thank You and Following Up 

Dear Vince: 

Thank you for giving Barbara and me the chance to visit with the coaches and staff on Tuesday. We enjoyed the conversation and appreciated the warm welcome. 

Would you have five minutes today for a follow-up conversation? If so, I’d welcome the chance to talk briefly. I’m free until 9 and between 10 and 11 - also have 

some scattered time after 1:30 and tomorrow morning. 

I’ll look forward to talking with you. Thanks again and hope you are well. 

Steve 

Stephen Farmer 

Vice Provost for Enrollment and Undergraduate Admissions 

University of North Carolina at Chapel Hill 

919.966.3992 

sfarmer@admissions.unc.edu 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Thursday, August 23, 2012 9:27 AM 

Susan Maloy <sbmaloy@uncaa.unc.edu>; Tracy Harris <tuh@uncaa.unc.edu> 

Creech, Karlton W <kcreech@unc.edu>; [lie, Vince <ille@email.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Harold 

Woodard < hwoodardOuncaa.unc.edu >; Martina Ballen < m ballen@uncaa.unc.edu > 

Re: Hourly Rate Changes 

AthleticsSalaryReclassRequestForm.August2012DRAFT.docx 

Susan, 

Increases for temporary employees now require approval of the University’s Office of Human Resources. We are now requiring that all request be submitted on the attached 

form in order to make requests uniform. Please complete the attached for your requests so that we can process these requests and submit them to campus for approval. 

Students do not require campus approval but still must be requested through the same process as we are required to keep documentation on hand in the department. 

If you have any questions please let me know. 

Thanks, 

Joyce 

> > > Susan Maloy 8/23/2012 8:27 AM > > > 

Hi Tracy, 

Attached is the hourly rate changes. Those in green are the individuals I am hoping Joyce can help me with as far as raising their rates slightly. Amy Kleisler (in red).....I need to 

verify her rate with Harold Woodard and then I will confirm with you. All other folks should be as you see. If an additional change does need to be made after you have 

already updated everyone, is that a real problem on your end? 
Thanks for the help. 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 



DEPARTMENT OF ATHLETICS 

REQUEST FOR SALARY INCREASE/ACTION ON A POSITION 
(Must be submitted to Joyce Dalgleish in the Athletics HR office with all required signatures) 

Date of Request: 

Requesting Supervisor: 

REASON FOR REQUEST: 

Salary/Hourly Rate Increase 

Supplemental Payment 

Name of Current/Previous Employee: 

CHECKALLTHATAPPLY: SPA EPA 

Permanent Temporary (Non-Student) 

Position Number (SPA): 

Current Classification/Title: 

Requested Classification/Title (New Position): 

Current Salary: 

Increase Percentage: 

Dept. Name and Number: 

Reclassification 

_Lump Sum Payment 

Student Assistant 

Recommended Salary: 

JUSTIFiCATiON FOR REQUEST (Describe the job related reasons for this request): 

New Position 

Print Name of Requesting Supervisor 

Print Name of Executive Staff Member 

DATE: 

Signature of Requesting Supervisor 

DATE: 

Signature of Executive Staff Member 

Athletics Business Office Approval: 

Martina Ballen, Senior Associate Athletic Director & CFO 

Director of Athletics Approval: 

Lawrence R. Cunningham or Designee 

TO BE COMPLETED BY ATHLETICS HR OFFICE: 

Date Received in Ath- HR Office Approved to Process 

Athletics HR Manager 

Ath HR-Salary Increase Request 08/12 

DATE: 



FFOlII, 

Sent: 

To: 

Subject: 

Broome, Lissa L <lbroome@email.unc.edtc, 

Thursday, August 23, 2012 10:12 AM 

Ille, Vince <ille@email.unc.edt~ 

RE: Spring 2012 Academic Report 

Sotmds good. 

I.i~a 

From: Ille, Vince 
Sent: Thursday, August 23, 2022 9:47 AM 

To: Broome, Lissa L 
Subject: RE: Spring 2012 Academic Report 

Thanks Lissa. The information that John provided should help us collect what we currently need. 

From: Broome, Lissa L 
Sent: Thursday, August 23, 2012 6:56 AM 

To: John Blanchard; llle, Vince 
Cc: Susan Maloy 
Subject: RE: Spring 2012 Academic Report 
There is also a multi-page narrative annual report prepared by Robert and his counselors. 11: is less about student performance and more about what ASPSA does. I have a hard 
copy, but not an electronic copy. 
Lissa 

From: John Blanchard [jgb@uncaa.unc.edu] 
Sent: Wednesday, August 22, 2012 4:55 plVl 

To: Ille, Vince 
Co: Broome, Lissa L; Susan Maloy 
Subject: Re: Spring 2012 Academic Report 

Mince, 

Here is the grade report tbr the year, including spring 2012 grades. It does not contain APR data. Perhaps Susan has that? John 

John Blanchard 

Senior Associate Director of Aflfletics 

P.O. Box 2126, CB# 8550 
Chapel Hill, NC 27515-2126 

University of North Carolina 

(919) 962-9533 

Fax: (919) 843-2327>:~> "Ille, Vince" <ille@emaJl.unc.edu> 8,’22/2012 4:51 PM :~>> 
John and Lissa, 

I believe that Robert Mercer put together an academic repol~t for Bubba and maybe others at the end of each semester. It included team GPA, APR data, etc. We have 

a hard coW of this for fall 2011 in a bin&r. Do either of you have this intbnnation/report in electronic or h~xd coW tbr spring 2012? Thanks. 

Uince 



From: 

Sent: 

To: 

Subject: 

Farmer, Stephen M <sfaxmer~admissions.unc.edu~ 

Thursday, August 23, 2012 10:30 AM 

Ille, Vince <ille@email.unc.edu> 

RE: Thank You and Following Up 

Vince, thank you very much. As things have turned out, I’ll be in the office until 12:15 and would be glad to talk with you anytime between now and then. Steve 

From. Ille, Vince 
Sent: Thursday, August 23, 2012 9:36 AN 
To: Farmer, Stephen M 
Subject-" RE: Thank You and Following Up 

Steve, 

Thanks for attending the meeting to share information ruth our coaches. I believe your message was very well received and think Barbara’s mllingness to meet ruth 

each stnff is appreciated by all of us. 

I understand that my campus phone extension isn’t working, so I apologize we haven’t been able to "talk yet today. Kathy Griggs has given me your phone number and 

I will try to call you atler l0 am. Thanks and I look forward to the conversation. 

Vince 

From: Farmer, Stephen M 
Sent-" Thursday, August 23, 2012 8:47 AM 

To: Ille, Vince 
Subject: ThankYou and Following Up 

Dear Vince: 

Thank you for giving Barbara and me the chance to visit with the coaches and staff on Tuesday. We enjoyed the conversation and appreciated the warm welcome. 

Would you have five minutes today for a follow-up conversation? If so, l’d welcome the chance to talk briefly, l’m free until 9 and between :10 and :1:1 - also have 

some scattered time after :1:30 and tomorrow morning. 

VII look forward to talking with you. Thanks again and hope you are well. 

Steve 

Stephen Farmer 

Vice Provost for Enrollment and Undergraduate Admissions 

University of North Carolina at Chapel Hill 

9:19.966.3992 

sfarmer@admissions.unc.edu 



From: 

Sent: 

To: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Thursday, Angust 23, 2012 11:12 AM 

Ille, Vince <ille@email.unc.edu> 

RE: FW: Rental Car 

We will get a receipt ant work with the business office. 

I hope to have the car here at EWAC no later than tomorrow. 

Thanks, 
Clint 

>>> On 8/23/2012 at 10:02 AM, in message 
<FBDOFDE871 B7904A83367318C619190503235ASE@ITS-MSXMB S 1 M.ad unc edu>, "Ille, 
Vince" <ille@email.unc.edu> wrote: 
> Thanks Clint If someone can tuna it in for me tomorrow- between 8-noon that 
> would be helpful. I just need to make stare that whoever does that, leaves 
> with a receipt that shows the charge was paid so I can be reimbursed. I’m an 
> Emerald Club member and the?’ have my VISA to charge my account The last time 
> I returned a car to National at the Raleigh Airport, the National employee 
> who checked the car in gave me a "receipt" that was not accepted by our 
> business office (just a heads up). 
> 

> Will I need to go pick up the new rental or will it be here sometime Monday 
> morning? Thanks. 
> 

> Vince 
> 

Original Message ..... 
> From: clmt Gwaltney [mailto:c~waltney(@uncaa.unc edu] 
> Sent: Thursday, August 23, 2012 8:37 AM 
> To: Ille, Vmce 
> Cc: Kathy (iriggs 
> Subject: Re: b’W: Rental Car 
> 

> We will have you another rental today or tomorrow at a much better rate. We 
> can get your rental returned for you if you would like. 
> 

> Thanks, 
> Clint 
> 

>>>> On 8/20/2012 at 11:03 AM, m message 
> <I~’BDOIq)E 871 B7904A83367318(;6191905032327D5@ITS -MSXMB S 1 M. ad. uric. edu>, "Ill e, 
> Vince" <ille@email.unc.edu> wrote: 
>> Clint, 
>> See the below FYI I can go out to National and sign a new contract 
>> and pay another $1100/month, but should we consider approaching a 
>> dealer in our program to lease one or more cars until we replace the 
>> two that dropped out and the one for me that’s not in yet’.’ You know 
>> the timeframes and relationships best. I just wanted to pass along the 
>> financial impact of the rental. Thanks. 
>> Vince 

>> 

>> From: Kathy Griggs [mailto:kgriggs(~uncaa.unc.edu] 
>> Sent: Monday-, August 20, 2012 10:42 A_’vl 
>> To: Ille, Vince 
>> Subject: Re: Rental Car 
>> 

>> Talked to National, thcy can only extend through August 26th, as that 
>> will be one lnonth. At that point you will need to return the car and 
>> sent up a new contract (must be done in person). The total for the 
>> month is $1146.01. So yes I would talk to Clint and see if he can work 
> something out. 



From: 

Sent: 

To: 

Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Thursday, August 23, 2012 1:54 PM 

Montgomery, John R <jmont@unc.edu >; Creech, Karlton W <kcreech@unc.edu >; Ille, Vince <ille@email.unc.edu >; 

gsobba@tarheelsports.com; Bubba Cunningham < bubbac@uncaa.unc.edu >; Paul Pogge < ppogge@uncaa.unc.edu >; Steve 

Kirschner < skirschner@uncaa.unc.edu > 

Subject: UNC top 5 tailgating 

This may be the stoFy Hugh from Avaya was referring to yesterday. 

It is from Tony Barnhart in 2007. 

http:iivcvwv.aic.comisearch/content/shared bioqsiaic/cfb/entries/2OO7iO8/2S/the five best 13.html 
Rick 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Inside the League <itl@insidetheleague.com> 

Thursday, August 23, 2012 5:53 PM 

Inside the League <nstratton@insidetheleague.com> 

Ille, Vince <ille@emaJl.unc.edu-* 

ITL Terms of Service Agreement 

% 
Inside the League appreciates your agreement to its Terms of Service. The following information was submitted: 

Subscriber understands that all information provided by Inside the League is proprietary and avaiiabie only to individual owner of username and password as assigned by the terms of 

service, anti any provision of In‘‘;ide the League inR;rmal:ien [o ether par[lea is .~4ri,’:tly prohibited This includes, but is net limited [o, posting, storing, senciing, [ransmit[ing or 

‘‘tisserrfinating any ingormati‘‘)n, data or material that originu, tes from Insicie tile League 

Yes 

Subscriber agrees not to resell the SeR4ce or other,,’¢ise make available to anyone the ability to use the service, in whole or in pm~, directly or indirectly. Subscriber agrees that Inside the 

League is for personal use only. 

Yes 

Subscriber understands that in addition to being responsible for his own compliance with this policy, he is aiso responsible for any use or misuse of the sePdce that vioiates this policy, 

even if it was committed by a friend, family member, or guest with access to subscriber’s sewice account. Therefore subscriber must take steps to ensure that others do not use the 

account to gain unauthorized access to the Serdce by strictly maintaining the confidentiality of subscriber’s sePdce Iogin and password. 

Yes 

Subscriber will not allow any non-subscriber to ~,,¢:ce‘‘;s ‘‘a~bscriber:s ¢:oraputer or computer ‘‘;ystem. network, ‘‘;of[w~,,re, or data for the .‘‘)urpeses oF a,’:o.uiring inferrrl~,,[ion provided by 

Inside tile League 

Yes 

Subscriber will net copy; distribute, or sublicense any proprietary information provided by Inside the League 

Yee 

Subscriber understands that his username and password are not transferrable and are to be used solely by subscriber personally Any sharing of username and password outside of 

subscriber’s personal use is strictly forbidden. 

Yes 

Sub‘‘;criber unders[u, nds thu,[ hi.,; usernarae and password are prohibited frera use by o[iler members oF subscriber’s company, association or organization, as ~,x,ell as any ether 

affilistes, a.c;so,qistes, recr~Jiters~ efFii;elr!aies, or other aligned professionals S~J?.!scrJb‘‘!r ~Jnd‘‘!r.c;iands that detection of rriLJIl:i~le a¢:(;e.c;s .‘‘!oints is ground.c; for i!’nmediaie termination of 

account¸ 

Ye~ 

Subscriber understands that any violations of this agreement, without expressed written permission by iTL or NeiI Stratton, is a criminal violation of the Digital Millennium Copyright Act of 

’i 998 (DMCA) as well as Section 512(c)(3) of the US Copyright Act, and will result in (a) immediate canceiiation of subscription with or without notice, (b) forfeiture of all previous fees 

paid to inside the League and (c) exposure to prosecution over failure to comply with statute. 

Subscriber understands that Inside the League reserves the right to refuse service, Jn whole or in pa~, and in its sole discretion to any subscriber deemed to be in violation of this 

Poiicy. 

¥ee 

Inside tile League reserves the right immediately k; suspenci or termina[e subscriber’s account anti terminate the subscriber ~,,greement if subscriber is deemed [o haw,, violated [he 

terms of [hi.c; policy or the subscriber agr‘‘!eme!lt 

Yes 



FFOIll; 

Sent: 

To: 

Cc: 

Subject: 

Joe Breschi <breschi@uncaa.unc.edu> 

Friday, August 24, 2012 8:03 AM 

Polk, Barbara Jo <bpolk@admissions.unc.edu>; Ille, Vince <ille@email.~mc.edtr~ 

pat myers ~-~pjm033@bucknell.edu>; Chris Feifs ~-~cfeifs@uncaa.unc.edu> 

Re: Admissions 

Hi Barbara 

I hope you had a relaxing Summer as the school year kicks in high gear. 
I was hoping that my staff (Pat, Chris mad I) could set up an appointment to discuss the changes in the admissions process moving tbrward. 

Please let me know M~en you are available anytime in the afternoon. Thanks mad have a territic weekend. 

joe 

~>> "Polk, Barbara Jo" ~-~bpolk(c)!admissions.unc.edu> 8/22/2012 10:16 AM >>> 

Dear All, 

Steve and I enjoyed meeting with you yesterday afternoon. As always, we enjoyed our time together and hope you found it to be at least somewhat helpful. 

Attached is a copy of the latest version of the Prospect Form. Other than the question we discussed pertaining to the disciplinary/legal issues, the form remains the 

same as last year’s. 

As I mentioned yesterday, I am happy to meet with your individual coaching staffs to review the admissions process for student-athletes and to discuss any 

questions/concerns you may have. What I failed to mention is that between vacation and work-related travel I will not be available to meet until the week of 

September 10. As a starting point, I have reserved September 12 and September 13 for these meetings. If you would like to get together and can do so on the 12th or 

13th, please let me know. For scheduling purposes, it would be helpful if you could provide your first, second and third choice for meeting times. If the 12th or 13th 

do not work for you, please send alternative dates/times and I’ll do my best to meet your schedule. I will confirm the date and time within 24 hours of hearing from 

you. 

Some of you have had a change in staff members while other staffs have remained the same. To ensure we are sending admissions information to everyone on your 

staff who should receive it, please provide contact information for your staff members. It would be most helpful if you could simply complete the "contact 

information" excel form that is attached. Once we receive your updated list, we will add those individuals to this email list. 

A few additional notes/reminders: 

-Completed prospect forms, transcripts and SAT/ACT scores should initially be sent to Lance for his review. Lance will forward those materials to admissions. 

-New definitions: Level :I - PGPA (predicted grade point average) <2.3 or anyone who does not meet both MAR and MCR; Level 2 - PGPA 2.3-2.6; Level 3 - PGPA >2.6 

-MAR (Minimum Admissions Requirements): 2.5 high school GPA; Critical reading + Math SAT minimum score of 800 OR a minimum ACT composite of :17 

-MCR (Minimum Course Requirements) : 

English 4 years 

Math 4 years which must include geometry, algebra :1 and II, one unit beyond Algebra II. The unit beyond algebra II must be approved by 

Admissions. 

Science 

component 

Foreign language 

Social science 

3 years which must include one life!biological science, one physical science and at least one year of science which includes a lab 

2 years of the same language 

2 years, one of which must be US history 

JT and I look forward to working with you during the coming year. Please let us know anytime you have questions, concern or suggestions for improving this process. 

I look forward to seeing you soon. 

Barbara 

Barbara J. Polk 

Deputy Director and Senior Associate Director 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

9:19-966-3989 



UNC Wrestling Adopt A Faculty Member 

Program Description: 

To promote the "UNC Wrestling Team" internally to academic faculty members in 
regards to the time commitment, level of dedication, and improve relationships 
between these two groups. Wrestling is a sport that receives little to no attention 
behind revenue sports here at UNC. Faculty may in some areas see wrestling 
and athletics at UNC in general in a negative light not knowing fully what it takes 
to be an athlete at the University of North Carolina and the level of commitment 
to success both academically and athletically. 

Program Goal: 

To reach one professor a year directly and have that impact reach others in that 
professor’s department over time. 

Program Design: 

Distinguish a faculty member for the program and have them commit to taking 
part in the following items as a spectator: 

¯ 2x practice sessions 
¯ 2x attend home events on bench with staff and team 
¯ 2x attend away event with one being expenses paid by UNC Wrestling 
¯ Attend end of the year banquet/team dinner 



Women’s Basketball Recruiting Rules and Information for Juniors 

Recruiting. Materials 

A prospect may not receive recruiting materials until September 1 at the 
beginning of the prospect’s junior year of high school. This includes 
general correspondence related to athletics and email. 

Telephone Calls 

¯ One call during the month of April on or after the Thursday following the 
Women’s Basketball Final Four 

¯ One call in May 
¯ One call from June 1-20 and one call from June 21-30 
¯ Three calls during the month of July following the prospect’s junior year 

of high school, with no more than one call during any week. 
¯ No calls during July evaluation periods. 

h~h @~o~l~ tl~ prospect can receive one call per week outside a contact 

period and unlimited calls during a contact period 
¯ An institution may receive telephone calls placed by a prospect at the 

prospect’s expense at any time except during the July Evaluation Period. 

Evaluation Period 

That period of time when coaches can be involved in off-campus recruiting activities 
designed to assess the academic and athletic qualifications and playing abilities of 
prospects. No contacts shall be made during this time. 

Contacts 

A contact is any face-to face No fore to face encounter between a prospect or prospects 
parents, relatives or legal guardians and an institutional staff member or athletics 
representative during which any dialogue occurs in excess of an exchange of a greeting. 

In women’s basketball, each institution is limited to seven recruiting opportunities 
(contacts and evaluations combined) during the academic year, which may not include 
more than three contacts during the prospect’s senior year. Contacts can be made at 
pemfissible times as long as it is not a dead period or during the July Evaluation period. 



as..~÷n.g..as..i~...is...n÷t..a..dead...pe.~.i.ed..e~:..d~.1.~i.n.g..the..j:u.~y..Eva~.u.a.t.ie~...pe~:i~d.:. 

Unofficial Visits 

An unofficial visit is a trip to campus taken at a prospect’s own expense. 

¯ A prospect may make unlimited unofficial visits to any institution. 
¯ Prospects may not make an unofficial visit to an institution during the 

month of July. 
¯ Prospects may receive complimentary tickets to an institution’s home 

athletic contests during an unofficial visit as long as it is a regular season 
game (up to t~ tickets or 5 for a non-traditional family) 

¯ Prospects may only speak with coaches on-campus during an unofficial 
visit. 

Official Visits 

An official visit is an expense-paid trip to visit campus. 

¯ Every prospect is limited to five expense-paid visits, with not more than 
one being to a single institution. 

¯ The first opportunity to visit is the opening day of classes of a prospect’s 
senior year of high school. 
The prospect must present the institution with a transcript and a test scores 
(SAT/ACT) prior to coming to campus. 

¯ The prospect must be registered with the NCAA Eligibility Center prior to 
~.¢.~.~.~g..~_.~.~.~.~l?~.~. 

¯ A visit may not exceed 48 hours. 
¯ Parents, legal guardians and siblings must provide their own 

transportation, unless they accompany a prospect in a car. 
¯ Upon arrival to campus, an institution may pay for lodging and meals for 

the prospect and parents or legal guardians. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lissa L Broome <lbroome@email.unc.edu> 

Friday, August 24, 2012 2:09 PM 

Ille, Vince <ille@email.unc.edu> 

Panter, A. T. <pante@ad.unc.edu>; Rennet, Joy J q!oy Renner@med.unc.edu-~ 

Meeting re ASPSA 

Hi Vince- 

Joy Renner (Faculty Athletics Committee chair), Abigail Panter (new chair of the Faculty Advisory Committee to ASPSA), Harold Woodard, and I had a productive 

meeting yesterday as I mentioned to you. Harold is on vacation through Labor Day, but Joy, Abigail and I hoped we might get on your calendar for next Friday, 

August 31 to discuss some of the issues that were identified regarding ASPSA in our conversation yesterday. It looks like the 3 of us are free on Friday, August 31 

between 12 and 3 if you have an hour available during that window. Let me know or reply all to this email and we’ll get it nailed down. 

Thanks, 

Lissa 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Friday, August 24, 2012 2:28 PM 

Mack, Ken <kmack@unc.edu>; 1lie, Vince <ille@email.unc.edu>; C D Mock <cd@uncaa.unc.edu>; John Blanchard 

<jgb@uncaa.unc.edu >; CaP/Kolat < kolat@uncaa.unc.edu > 

Beth Miller <bmiller@uncaa.unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu> 

Wrestling N Faculty Proposal 

Adopt a Staff Member.doG 

Coaches Mock & Kolat: 

I applaud you for these initiatives ~ great stuff! 

It is my understanding that the Faculty Athletics Committee may be planning something comparable to your proposal. May I suggest that you allow Vince Ille to weigh in on 

this and give you some feedback. 

I am certain that regardless of what the FAC will do, you reaching out to faculty members is always a great gesture of inclusiveness and helping our faculty and staff know 

"what we are all about." 

Thanks and please let me know if I can be of any assistance. 

All the best, 

Larry 

>>> C D Mock 8/24/2012 11:36 AM >>> 

This is something my Associate Head Coach, Cary Kolat came up with and we would like to pursue this with your permission. 

Please let me know if there is any suggestions or objections to us doing this. 

Thank you, 

C.D. MooR 

UNC Head Wrestling Coach 

Carmiohael Arena, Room Z251A 

PO Box 2126 

Chapel Hill, NC 27515 

(919) 962-5212 



UNC Wrestling Adopt A Faculty Member 

Program Description: 

To promote the "UNC Wrestling Team" internally to academic faculty members in 
regards to the time commitment, level of dedication, and improve relationships 
between these two groups. Wrestling is a sport that receives little to no attention 
behind revenue sports here at UNC. Faculty may in some areas see wrestling 
and athletics at UNC in general in a negative light not knowing fully what it takes 
to be an athlete at the University of North Carolina and the level of commitment 
to success both academically and athletically. 

Program Goal: 

To reach one professor a year directly and have that impact reach others in that 
professor’s department over time. 

Program Design: 

Distinguish a faculty member for the program and have them commit to taking 
part in the following items as a spectator: 

¯ 2x practice sessions 
¯ 2x attend home events on bench with staff and team 
¯ 2x attend away event with one being expenses paid by UNC Wrestling 
¯ Attend end of the year banquet/team dinner 



FFom: 

Sent: 

To: 

Subject: 

Bubba Cunningham <bubbac@email.unc.edu> 

Friday, August 24, 2012 3:43 PM 

Ille, Vince <ille@email.unc.edu> 

2012-2013 Casolina Athletics Kickoff Meeting on Monday 

Dear Department Staff: 

This is a reminder about the 20:1.2-20:1.3 Carolina Athletics Kickoff meeting on Monday, August 27 in the Nue Zone Concourse Club. 
Breakfast will be provided t_%, M(:Alister~s B’.eii aL 8:00am, and the meeting will begin prompdy at ,-S:3Oam, 

Looking forward to seeing you on M.:_x~day morning! 

Sincerely, 

Bubba 

From: Cunningham, Bubba 

Sent: Friday, 3uly 27, 2012 2:34- PM 
Subject: 2012-2013 Carolina Athletics Kickoff Meeting 

Please reserve Monday, August 27th from 8:00am to lO:OOam for the 2012-2013 Carolina Athletics Kickoff Meeting that will be held in the Blue Zone Concourse 

Club. 

Breakfast will be provided at 8:00am and the meeting will begin promptly at 8:30am. 

The agenda for the meeting will be to update the department on our organizational changes and priorities for the coming year. 

We will also be joined by Chancellor Holden Thorp. 

I hope you share my enthusiasm for the coming year, and I look forward to 100% department attendance for this meeting. 

Thank you. 

Bubba 

Bubba Cunningham 

Director of Athletics 

The University of North Carolina 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Friday, August 24, 2012 4:06 PM 

~tafl" Introductions at Monday’s Meeting 

Dear Head Coaches, Senior Staff, and Executive Staff: 

During Monday morning’s kickoff meeting, l’d like for all department staff to be introduced. Please plan to introduce the staff in your unit or have your staff say 

their names during the appropriate time at the meeting. 

Thanks for your assistance. 

Sincerely, 

gubba 

Bubba Cunningharn 

Director of Athletics 

The University of North Carolina 



From: 

Sent: 

To: 

Subject: 

Clark Smith <scsmith@uncaa.unc.edu> 

Friday, August 24, 2012 4:44 PM 

Ille, Vince <ille@email.unc.edu> 

Vince, do you know that you have a mail slot? I have put some mail in it and it doesn’t look like it has been touched. I tried to 
find you this afternoon to tell you in person. I’m offto NYC for the US Open. 

Vince, do you know that you have a mail slot? I have put some mail in it and it doesn’t look like it has been touched. I tried to find you this afternoon to tell you in perSOna I’m 
off to NYC for the US Open. 
Have a great weekend. 
Clark 



Fl’om: 

Sent: 

To: 

Subject: 

Donna Papa <djp@uncaa.unc.edtr~ 

Friday, August 24, 2012 6:32 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Request for Assistant Head Coach Title for Boo Gillette 

I put in hard copy and sent to you and Beth today 

Sent from my iPhone 

On Aug 24, 2012, at 5:18 PM, "Ille, Vince" <ille@email.unc. edu> wrote: 

> Vmce 



From: 

Sent: 

To: 

Subject: 

Broome, Lissa L <lbroome@email.tmc.edtr-- 

Friday, August 24, 2012 6:57 PM 

Ille, Vince <ille@email.unc.edtr>; Panter, A. T. <panter@ad.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; Renner, Joy J 
<Joy Renner@med.unc.edu> 

Meeting on August 31 at 1:00 

Friends -Thanks to each of you for making time to meet next Friday to discuss issues associated with ASPSA. It seems like everybody is available at 1:00 so why 

don’t we meet then and try to hold our meeting time to one hour. 

Loudermilk might be a convenient meeting spot if we could get a room there. 

Vince, should I check with Sandy Restivo about the availability of a room? 

Have a nice weekend. 

Lissa 



From: 

Sent: 

To: 

Subject: 

Renner, Joy J <Joy Renner@med.unc.edu> 

Friday, August 24, 2012 7:08 PM 

Broome, Lissa L <lbroome@email.unc.edu-*; Ille, Vince <ille@email.unc.edu>; Panter, A. T. <pante@ad.unc.edtr~ 

RE: Meeting on August 31 at 1:00 

If that doesn’t work, let me know and we can meet in my office. (I know longer walk for Lissa and Abigail but I thought I would offer) 

From: Broome, Lissa L 
Sent: Friday, August 24, 20:[2 6:56 PM 
To: llle, Vince; Panter, A. T., Broome, Lissa L; Renner, Joy J 
Subject: Meeting on August 31 at 1:00 

Friends -Thanks to each of you for making time to meet next Friday to discuss issues associated with ASPSA. It seems like everybody is available at 1:00 so why 

don’t we meet then and try to hold our meeting time to one hour. 

Loudermilk might be a convenient meeting spot if we could get a room there. 

Vince, should I check with Sandy Restivo about the availability of a room? 

Have a nice weekend. 

Lissa 



From: 

Sent: 

To: 

Subject: 

NCAA LSDBi A~mouncement Updates <newsDirect@ncaa.org> 

Saturday, August 25, 2012 9:30 AM 

Ille, Vince <ille@email.unc.edu> 

NCAA LSDBi Announcements Update - Division I Legislative 

~ LSDBi Announcement~ L~date 

The following notifications have been posted on the LSDBi announcements page in the last 24 hours. 

Aug 24 20~2 Walk-on Student-Athlete Receiving Training Table Meal (I) 

Staff Interpretation -- Walk-on Student-Athlete Receivin~ Trainin~ Table Meal (I) 

A~!g 2~ 2012 Coach Traveling wifla Prospective Student-Athlete’s Parents to Campus on an Omcial Visit (I) 

Staff Interpretation -- Coach Traveling with Prospective Student-Athlete’s Parents k~ Campus on an Official Visit (I) 

~ug 2~ 2~2 Telephone Calls to Two-Year College Prospective Student-Athletes (I) 

Staff Interpretation -- Telephone Call s to Two- Year College Prospective Student-Athletes (I) 

~ug2~2~i2 Graduation and Credit-Hour Requirements (I) 

Staff Interpretation -- Graduation and Credit-Hour Requirements (I) 

Aug ~ 20~2 Coach Speaking at a Banquet for 1~ rospective Student-Athletes in which Fundraising Activities Occur in Sports Other Than Men s Basketball (I) 

Staff Interpretation -- Coach Speaking at a Banquet for Prospective Student-Athletes in which Fundraising Activities Occur in Sports Other Than 

Men’s Basketball (I) 

LSDBi Announcement notifications are sent when new items are posted to the announcement page To log into LSDBi, enter your NCAA org id and password. 

% 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Monday, August 27, 2012 2:03 PM 

Montgomery, John R <jmont@unc.edu>; Mack, Ken <kmack@unc.edu>; Creech, Karlton W <kcreech@unc.edu>; Terrell, 

Matt <mterrell@unc.edu>; Ille, Vince <ille@email.unc.edu>; Walsh, Sue <sue walsh@unc.edu>; Smith, Tim Dillon 

<tdsmith@unc.edu>; Amy Herman <ajschae@uncaa.unc.edu>; Clint Gwaltney <cgwaltney@uncaa.unc.edu>; Ellen Culler 

<eculler@uncaa.unc.edu>; John Brunner <johnnyb@uncaa.unc.edu >; Kevin Best < kbest@uncaa.unc.edu >; Martina Ballen 

<mballen@uncaa.unc.edu>; Michael Beale <mbeale@uncaa.unc.edu>; Mike Bunting <mbunting@uncaa.unc.edu>; Michael 

Perkins < m perkins@uncaa.unc.edu >; Paul Pogge < ppogge@uncaa.unc.edu >; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu >; Steve Kirschner < skirschner@uncaa.unc.edu > 

Larry Gallo <athgallo@uncaa.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Bubba Cunningham 

<bubbac@uncaa.unc.edu>; Cricket Lane <cricket@uncaa.unc.edu>; Molly Norton <mbnorton@uncaa.unc.edu> 

WELCOME BACK PICNIC TONIGHT AT 6:00 PM 

Folks: 

Please accept my sincere apologies for this oversight ~ I am very sorry! 
We would like for ALL of the sport administrators to attend tonight’s WELCOME BACK PICNIC for our student athletes. It will begin at 6:00 PM in the Eddie Smith Field 

House ~ IT WkL LAST APPROXIMATELY 60 TO 75 MINUTES. 

Once again, I am very sorry for this short notice ~ hope you will be able to attend ~ and understand if you have already made previous plans that may prohibit you from 

attending. 

Take care, and hope to see you there tonight! GO HEELS! 

Larry 



From: 

Sent: 

To: 

Subject: 

Broome, Lissa L <lbroome@email.tmc.edu> 

Monday, August 27, 2012 2:42 PM 

Ifle, Vince <ille@email.unc.edu>; Panter, A. T. <panter@ad.unc.edu>; Rennet, JW J ~\loyRenner@med.unc.edu> 

RE: Meeting on August 31 at 1:00 

Great. Thanks, Vince. 

tissa 

From: Ille, Vince 
Sent: Monday, August 27, 2012 2:35 PM 
To: Broome, Lissa L; Panter, A. T.; Renner, -1oy -1 
Subject: RE: Meeting on August 31 at l:00 

In Loudelmilk... 

From: Ille, Vince 
Sent: Monday, August 27, 2012 2:34 PM 

To: Broome, Lissa L; Panter, A. T.; Renner, .loy 3 
Subject: RE: Meeting on August 31 at 1:00 

T     7        nd V~ e hm e the 2 floor cont~rence room re~rved from 1-2:30 pm Friday, August 31 for our meeting. Thanks aJ~d ~e you there. 

From: groome, kissa k 
Sent: Friday, August 24, 2012 6:57 PM 
To: Tile, Vince; Panter, A. T.; Broome, Lissa L; Rennet, -1oy .1 
Subject: Meeting on August 31 at 1:00 

Friends -Thanks to each of you for making time to meet next Friday to discuss issues associated with ASPSA. It seems like everybody is available at 1:00 so why 

don’t we meet then and try to hold our meeting time to one hour. 

Loudermilk might be a convenient meeting spot if we could get a room there. 

Vince, should I check with Sandy Restivo about the availability of a room? 

Have a nice weekend. 

Lissa 



From: 

Sent: 

To: 

Subject: 

Bobbi Owen <owenbob@unc.edu> 

Tuesday, August 28, 2012 7:56 AM 

Ille, Vince <ille@email.unc.edu> 

quick chat 

Could we touch base by phone sometime today? Between 1:30-2:30? 
My direct line is 843-7771. 
Bobbi 

Bobbi Owen 
Senior Associate Dean for Undergraduate Education, and 
Michael R McVaugh Distinguished Professor of Dramatic Art 
University of North Carolina at Chapel Hill 
CE# 3504, 3011 Steele Building 
214 East Cameron Avenue 
Chapel Hill, NC 27599-3504 
Phone: 919 843-7773 
Ra2x2:919 843-4775 



From: 

Sent: 

To: 

Subject: 

Osborne, Barbara <sportlaw@unc.edu~ 

Tuesday, August 28, 2012 8:58 AM 

Ille, Vince <ille@email.unc.edu> 

great to meet you! 

Hi Vince, 

Just a quick note to say (once again) that it was a pleasure to meet you and I wish you and your family all the best here at UNC. 

I don’t know if I mentioned it the other night at the soccer game, but I am also on my second term on the Faculty Athletics Committee here. My team assignments 

are M Soccer, Field Hockey and Softball. I noticed a few (maybe several?) agents at the men’s soccer game on Saturday, and Carlos and I had spoken about the 

agent problem in the past. I have a few ideas about educating the soccer players (the women might benefit as well?~-would you have time to meet to discuss? 

l’m sure your schedule is still crazy busy, but could you find time for a breakfast or lunch within the next month? 

Take care, 

Barbara 

Barbara Osborne 

Associate Professor 

Exercise and Sport Science 

University of North Carolina 

309 Woollen Gym 

CB 8605 

Chapel Hill, NC 27519 

Phone: 919.962.5173 

Emaik sportlaw@unc.edu 



::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::::::::::::::::::::: _ 
::::::::::::::::::::::::::::::::::::::::::::::: 

Department of Enviroranent. Health and Safety <no reply@unc.edu~ 

Tuesday, August 28, 2012 9:14 AM 

EttS Notit]cations <ehsnotifica~on@liskserv. unc.edu> 

REQUIRED ENVIRONMENT HEALTtt & SAFETY ORIENTATION TRAINING 

::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::::::::::::::::::::: 

iiiiiii~i~i~ ~:rOlina OSHA regulations and University policies require that you complete safety orientation training appropriate to your work here at UNC. This 
i~i~i~i~i:~i~ i~ rna ndatory for all full-time, part-time, and temporary employees, including student/federal work study employees. Training is easy to complete. 

iiiiiiiiiiiiii!iiiiiii~ ~#e access to the internet, take this training on-line at htt~iehs.unc.edu; select Training and then go to "Online Orientation". Select the Work 

iiiiiii~i~ii)~ent that best describes your job activities. EHS will be automatically notified upon successful completion of the post test. 
iiiiiii!i~ii~ !i~k does not open properly you may type in the address in your web browser address box. Once you have typed it in and arrived at the EHS website, 
i~i~i~i#!ii#~ ## W0rkplace Safety in the box to the left. Then click on safety trainings and then click online orientation. Select the orientation that best fits your job 

iiiiiiiiiiiiii~i!~ii~i!~ 5. After reading the modules, be sure to take the test to receive credit for the training. 

~i~i~i~i~ii~:~ ~ ~llowing training is online, 

i,,i,,i,,ii,,ii,,~# ~i~ ~nsure which work environment you fa,, under, review the descr, ptions be,ow and se,ect the one that most c,ose,y describes your job activit,es. 
i~i~i~i~#N~#~y Environment: Work activities in laboratories in which chemicals, radioactive materials or biological agents are used or stored. 

iiiiiii~i!iiN!~ E~#ironment: Duties involving patient contact or closely associated activities at ACC, SHS, UNCH, etc. 
i::i::i::iBNi~ En£ironment: Work activities in an office environment, academic classroom, or library. 
i::i::i::iN~###~ Services Environment: Work Activities involving Public Safety, Housekeeping, or Animal Handling. 
i::i::i::iiNA~ Environment: Duties involving industrial, maintenance, and construction work. 

iiii~i~ ~di~ienal classroom dates, go to ehs.unc.edu and select Workplace Safety, then Safety Training, then Instructional Led Courses. 

~i~i~i~i!i~ ~ake sure that you complete your training as soon as possible either on-line or by attending an instructor-led class. Under the Enforcement Policy, 
reporting compliance status to Deans, Directors, and Department Heads. 

iiiiiiiiiii~ii~i~ ~!i~ntation training is important for your safety as well as others. 

~rn~t~t of Environment, Health, and Safety 
iiiiiii~i!iii~}i~y of North Carolina at Chapel Hill 
~i~i~i~i~ ~ Drive E×t., c,, ~so 



From: 

Sent: 

To: 

Subject: 

Attach: 

Amy Herman <ajschae@uncaa.unc.edu > 

Tuesday, August 28, 2012 11:19 AM 

]lie, Vince <ille@email.unc.edu > 

XC Letter of Admonishment 

VanAIstyne LOA (NCAA Drug Testing Form).doc 

See attached. I have the same letter drafted for both the Assistant Coach and the Strength Coach involved. 

I have historically signed these letters, but wanted to get your take on who should going forward. 

Thanks, 

Amy 



From: 

Sent: 

To: 

Kent Pennington <kp@uncaa.unc.edu> 

Tuesday, August 28, 2012 11:32 AM 

ckalbrig <ckalbrig@email.unc.edu >; Evans, Sharon Hodge 
<evanss@email.unc.edu >; Aguilar, Alain J <alaguila@email.unc.edu >; Bingham, 
Mary Ellen <binghamm@email.unc.edu>; Ciocca, Mario F 

<ciocca@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; Matson, Janis Evelyn 
<jematson@email.unc.edu >; Boxill, Jan <JMBOXILL@email.unc.edu>; Taylor, 
Latoya J <ljtaylor@ad.unc.edu>; Petschauer, Meredith A 
< mbusby@email.unc.edu >; Mays, Sally D <smays@email.unc.edu >; Brickner, 

Thomas E <tom_brickner@unc.edu >; Waicus, Kelly M <waicus@email.unc.edu >; 
Sparrow, Christopher A <CSparrow@FAC.UNC.EDU>; Chad Wade 
<cwade@fac.unc.edu >; Maddox, Danny < DMaddox@fac.unc.edu >; Kivett, 
Mitchell R <MKivett@FAC.UNC.EDU>; Young, Randall P 

< ryoung@FAC.UNC.EDU >; David Thomas <david.thomas@facilities.unc.edu >; 
Jonathan Guthrie <jonathan.guthrie@facilities.unc.edu >; Michael Copeland 
<michael.copeland@facilities.unc.edu>; Ronnie Pendleton 

< Ronnie.Pendleton@facilities.unc.edu >; William Modlin 
<william.modlin@facilities.unc.edu >; Harpham, Jackie 
<jharpham@live.unc.edu >; Neuharth, Brent < neuharth@live.unc.edu >; 
Creighton, Robert A <alex_creighton@med.unc.edu>; Kamath, Ganesh M 

<ganesh_kamath@med.unc.edu >; Stafford, Harry C 
< harry_stafford@med.unc.edu >; Spang, Jeffrey T <jspang@med.unc.edu >; Taft, 
Tim <timothy_taft@med.unc.edu >; Ilsy Chappell <ichappell@unc.edu >; Angie 
Bitting <abitting@uncaa.unc.edu >; Andrew Calder <acalder@uncaa.unc.edu >; 

Andrew Dubs <adubs@uncaa.unc.edu>; Andrew DiBitetto 
<afdibite@uncaa.unc.edu>; Grant, Arron J <ajgrant@uncaa.unc.edu>; Amy 
Herman <ajschae@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; Amy 

Smith <amysm@uncaa.unc.edu >; Anson Dorrance <anson@uncaa.unc.edu >; 
Tony Tucker H <antoniot@uncaa.unc.edu>; Sara Anundsen 
<anundsen@uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Andre 
Williams <awilliams@uncaa.unc.edu>; Aaron York <ayork@uncaa.unc.edu>; 

Brian Bersticker < bbersticker@uncaa.unc.edu >; Bradley Bethel 
<bbethel@uncaa.unc.edu>; Bob Ellis <bellis@uncaa.unc.edu>; Brie Tyler 
<bfarley@uncaa.unc.edu>; Boo Gillette <bgillet@uncaa.unc.edu>; Brittany Renn 

< bgrenn@uncaa.unc.ed u >; Brenda Haithcock < bhaithcock@uncaa.unc.edu >; 
Brittany Holland <bhhollan@uncaa.unc.edu >; Brian Holman 
< bholman@uncaa.unc.edu >; Bobby Hundley < bhundley@uncaa.unc.edu >; Eric 
Biener <biener@uncaa.unc.edu>; Billy Lee <billylee@uncaa.unc.edu>; Brian 

Kalbas <bkalbas@uncaa.unc.edu>; Blake Anderson 
<blakeand@uncaa.unc.edu>; Blanton, Brent S <blanton@uncaa.unc.edu>; Beth 
Miller <bmiller@uncaa.unc.edu >; Bill Palladino <bpalladino@uncaa.unc.edu >; 
Brian Dunn <bpdunn@uncaa.unc.edu>; Joe Breschi <breschi@uncaa.unc.edu>; 

Beth Bridger <bridgerb@uncaa.unc.edu>; Bubba Cunningham 
< bubbac@uncaa.unc.edu >; Brandon Yeargan < byeargan@uncaa.unc.edu >; 



Clarissa Adams <cadams@uncaa.unc.edu>; Jeffrey Camarati 

<camarati@uncaa.unc.edu>; Clara Perry <candrews@uncaa.unc.edu>; Carrie 
Rubertino Shearer <carriers@uncaa.unc.edu >; Catherine Greene 
<catgreen@uncaa.unc.edu>; Guy Cathro <cathro@uncaa.unc.edu>; Cindi 
Atwater <catwater@uncaa.unc.edu >; Curt Brossman 

<cbrossman@uncaa.unc.edu>; C D Mock <cd@uncaa.unc.edu >; Catherine 
Mitchell <cemitch@uncaa.unc.edu>; Chris Feifs <cfeifs@uncaa.unc.edu>; 
Christy Garth <cgarth@uncaa.unc.edu>; Clint Gwaltney 
<cgwaltney@uncaa.unc.edu >; Kaye Chase <chasek@uncaa.unc.edu>; Chris 

Hirth <chirth@uncaa.unc.edu>; Corey Holliday <cholliday@uncaa.unc.edu>; 2 
updates to install - no restart required 

SubJect: 

patches you need to install ASAP 

1) go to      aVaoCOm and click on the RED Free Java Download button, then click on Agree and Start Free Download. 

DESELECT the option to install ASK toolbar or other toolbars. 

2) go to the shared drive, open the software folder and run MicrosoftFixit50522.msi 

or click here: 

on-campus 

~,a d Z\,S ha red\~Softwar¢,~Microsoft FixitSO522.m si 

from off-campus (need to be connected to the campus VPN client) 

\,\,ad Zou ncaa.u ncoed u\,S ha red\,Softwa re\,Microsoft Fixit 50522om si 

Thanks for your attention! 



From: 

Sent: 

To: 

Subject: 

Osborne, Barbara <sportlaw@unc.edu~ 

Tuesday, August 28, 2012 12:54 PM 

llle, Vince <ille@email.unc.edu> 

RE: great to meet you! 

September 5 works for me. Let me know when and where. 

Barbara Osborne 

;kssociate Professor 

Exercise and Sport Sdence 

Uniw:,rsitv of North Carolina 

309 Woollen Gyrn 

CB 8805 

Chapel Hill, NC 27519 

Phone: 9:19,952.5173 

Emaih %~ortlaw@unc.edu 

From: Ille, Vince 
Sent: Tuesday, August 28, 2012 22:28 AlVl 

To: Osborne, Barbara 
Subject: RE: great to meet you[ 

Barbara, 

Thmlks for the message and I enjoyed meeting you Saturday evening. 

I did not recall on Saturday that I’d already seen your name listed as a member of the Facul~ Athletics Committee, but noted your pallicipation yestelday when I 

reviewed the sports and topics assigned to committee members. I’m looking forward to working with you as Joy has invited Bubba and I to attend the FAC meetings. 

You are correct, my schedule is a complete mess right now, but our Agent and Advisor Program for our student-athletes is one of my priority items. We will need to 

make some changes to that program which roll require collaboration mt]l (and buy-in from) some of our key coaches and stalt~ I’d be happy to meet with you over 

lunch somelime to discuss your thoughts. Are you available Wednesday, September 5? Please just let me know. I’m sure we can work something out. 

Thanks again for the contact and I’m looking tbrward to taJking with you more. 

Vince 

From: Osborne, Barbara 
Sent: Tuesday, August 28, 2022 8:58 AM 

To: Ille, Vince 
Subject: great to meet you! 

Hi Vince, 

Just a quick note to say (once again) that it was a pleasure to meet you and I wish you and your family all the best here at UNC. 

I don’t know if I mentioned it the other night at the soccer game, but I am also on my second term on the Faculty Athletics Committee here. My team assignments 

are M Soccer, Field Hockey and Softball. I noticed a few (maybe several?) agents at the men’s soccer game on Saturday, and Carlos and I had spoken about the 

agent problem in the past. I have a few ideas about educating the soccer players (the women might benefit as well?}- would you have time to meet to discuss? 

I’m sure your schedule is still crazy busy, but could you find time for a breakfast or lunch within the next month? 

Take care, 

Barbara 

Barbara Osborne 

Associate Professor 

Exercise and Sport Science 

University of North Carolina 

309 Woollen Gym 

CB 8605 

Chapel Hill, NC 275:19 

Phone: 9:19.962.5:173 

Email: _sp___o___r_t_!__a_w___@____u__n___c_:__e___d___u_ 



From: 

Sent: 

To: 

Subject: 

Ellen Culler <eculler@uncaa.unc.edu> 

Tuesday, August 28, 2012 1:44 PM 

]lie, Vince <ille@email.unc.edu > 

Re: Thanks 

Vince, 

It was great to have you in attendance today it’s an intriguing group, but highly motivated (for the most part) and truly committed and dedicated group (for the most part). 

We don’t do it perfectly, but we keep trying. 

So, yes, in the Blue Zone Upper Club every Tuesday before each home game at 9:30 a.m. 

It will be a pleasure to have you there!!! 

Cortle see me in Command on Saturday...we have GREAT food!!! 

Ellen 

Ellen B, Culler 

Assistant Athletic Director 

University of North Carolina 

919.962.7855 

eculler@uncaa.unc.edu 

> > > "Ille, Vince" <ille@email.u nc.edu > 8/28/2012 11:36 AM > > > 

Ellen, 

Thanks for the iIffonnation at the Game Day meeting. You’re wrangling a pretty big crew! Cml you add me to your invitation list for future meetings? Are these repeated 

on Tuesdays before every, home football game’? If you need aaything fiom me, please just let me know. 

Vince 



From: 

Sent: 

To: 

Subject: 

Amy Herman -~aj schae@tmcaa.unc.edu> 

Tuesday, August 28, 2012 4:26 PM 

Ille, Vince <ille@email.unc.edu~ 

APR 

Just checking in on APR I believe it has to be submitted five weeks from today. Any resolution/decision on who will be doing it? 

Sent from my iPhone 



From: 

Sent: 

To: 

Subject: 

Osborne, Barbara <sportlaw@unc.edu> 

Tuesday, August 28, 2012 6:20 PM 

Ille, Vince <ille@email.unc.edu> 

RE: great to meet you! 

I’m so sorry that you’ve only been able to eat Jimmy .John’s at your desk! There are so many great food options in Chapel Hill and Carrboro. Franklin Street has a ton 

of options, there’s a couple of places on 55 East, and several more at Meadowmont. Want to give me a few hints about what type of food you like for lunch? Or if 

you’d rather iust (:u[ [:o [he (:has~:_!, I can pk:k y.:_~u up in fr.:_~n~: of EWAC at no.:_~n on 9/5 amt we (:an figure it out while w~-’_~ drive. 

Barbara Os be rn~:_~ 

Associate Professor 

Exercise and Sport Science 

University of North Carolina 

309 W.:>:_~llen Gym 

CB 8605 

Chapel Elill, NC 27519 

Phone: 9:19.952.5173 

Emaih sportlaw@unc.edu 

From: Ille, Vince 
Sent: Tuesday, August 28, 2012 2:16 PM 

To: Osborne, Barbara 
Subject: RE: great to meet you! 

OK, I have it on my calendar for noon. Unless you want Jimmy John’s delivered to my office, I better let you make the call on the location! I’ve not had an opportuni~ 

to learn the area yet, especially where we might want to grab some hmch. But if you tell me where, I’ll punch it into the Garmin and meet you at noon next Wednesday. 

Thanks Barbara. 

From: Osborne, Barbara 
Sent: Tuesday, August 28, 2012 12:54 PN 

To: Tile, Vince 
Subject: RE: great to meet you! 

September 5 works for me. Let me know when and where. 

@ 
Barbara Osborne 

Associate Professor 

Exercise and Sport Science 

Universi~:y of Nor~:h Carolina 

309 Woollen Gym 

CB 8605 

Chapel Hill, NC 27519 

Phone: 9:[9.962~5173 

Emaih sportlaw@unc.edu 

From: Ille, Vince 
Sent: Tuesday, August 28, 2012 11:18 AM 

Te: Osborne, Barbara 
Subject: RE: great to meet you! 

Barbara, 

Thanks for the message and I enjoyed meeting you Saturday evening. 

I did not recall on Satmday that I’d already seen your name listed as a member of the Facul~" Athletics Committee, but noted your participation yesterday when I 

reviewed the sports and topics assigned to committee members. I’m looking forwaacd to working with you as Joy has invited Bubba and I to attend the FAC meetings. 

You are correct, my schedule is a complete mess right now, but our Agent and Advisor Program for our student-athletes is one of my priori~ items. We will need to 

make some changes to that program which will require collaboration ruth (and buy-in from) some of our key coaches and stall: I’d be happy to meet with you over 

lunch somelime to discuss your thoughts. Are you available Wednesday, September 5? Please just let me know. I’m sure we can work something out. 

Thanks again tbr the contact and I’m looking forward to "mJking with you more. 

Vince 

From: Osborne, Barbara 
Sent: Tuesday, August 28, 2012 8:58 AM 

To: 111e, Vince 
Subject: great to meet you! 

Hi Vince, 

Just a quick note to say (once again) that it was a pleasure to meet you and I wish you and your family all the best here at UNC. 

I don’t know if I mentioned it the other night at the soccer game, but I am also on my second term on the Faculty Athletics Committee here. My team assignments 

are M Soccer, Field Hockey and Softball. I noticed a few (maybe several?) agents at the men’s soccer game on Saturday, and Carlos and I had spoken about the 

agent problem in the past. I have a few ideas about educating the soccer players (the women might benefit as well?)- would you have time to meet to discuss? 

l’m sure your schedule is still crazy busy, but could you find time for a breakfast or lunch within the next month? 

Take care, 

Barbara 

Barbara Osborne 

Associate Professor 

Exercise and Sport Science 

University of North Carolina 

309 Woollen Gym 

CB 8605 

Chapel Hill, NC 27519 



Phone: 919.962.5173 

Email: s_p_.o__ [ _t_!.a_ .w__@.y n__c_:_e_.d__y. 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, August 29, 2012 5:45 AM 

[lie, Vince <ille@email.unc.edu >; Rick Steinbacher <rsteinbacher@uncaa.unc.edu > 

Recent PASS Updates for North Carolina 

FYI~ 

> > > < pass master@espn,com > 8/29/2012 3:00 AM > > > 

The following changes to the North Carolina football schedule were input to the PASS system on 08/28/2012. The transactions are listed with the last requested change first. If 

you have any questions about these transactions, please contact passmaster@espn.com 

::::ill[it!ileal ~:1:~[[[[[[[ [[[[[[[[[[[[[[[[[::[[[[[[[[[[[[[[[[[[[[E [[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[:[:E :::::::::::::::::::::::::::::::::::::::::::::::::: ::::::::::::::::::::::::::::::::::::: ::::::::::::::::::::::::::::::::::::::: 

North Atlantic Coast 10:15:56 
Delete 09/07/2013 Minnesota 

Carolina 
Big Ten 

Conference (ACC) 
Dave Brown Site Admin NiA dave.brown@espn.com PM 

North Atlantic Coast 10:15:50 
Delete 09/13/2014 Carolina Minnesota Conference (ACC) Big Ten Dave Brown Site Admin NiA dave.brown@espn.com PM 



UNC coaches must follow NCAA rules related to recruiting. Below is a list of"May’s and May Not’s" 
that will provide you a summary of several regulations applicable to the recruiting process. 

COACHES MAY NOT: 
¯ Have in-person contact with you or your relatives before the opening day of your junior year 

¯ Have in-person contact with you or your relatives before, during, or after any athletics competition on 

the day or days of competition, including multi-day tournaments 

Communicate in any manner with your non-scholastic coach or any other individual associated with you 

as a result of your basketball participation during the time when you are participating in a certified event 

Have in-person contact with you beginning at the time you report "on call" for competition, including 

team travel to an event 

¯ Send you general correspondence (e.g., emails, texts) while you are "on call" at the competition site 

¯ Place a telephone call to you while you are involved in any competition-related activities, including 

reporting "on call" for team travel to an event 

Have in-person contact with you off-campus during a dead period 

COACHES MAY: 
¯ Contact and/or evaluate you a total of 7 times during the academic year 

¯ Have in-person contact with you during your junior year at your school (outside of regular school hours) 

during academic year recruiting periods other than April 

Have in-person contact with you during your junior year at your residence or school (outside of regular 

school hours) during the April recruiting period 

Have in-person contact with you, if you are on an extended road-trip, only on days off following your 

final contest of the first event until you begin traveling to the next event 

¯ Send you general correspondence (e.g., emails, texts) when you are not at the competition site 

¯ Have in-person, on-campus contact with you and your parents if you are traveling to a competition 

separately from your team and have not yet reported "on call" (as determined by your coach) 

o Example: It is permissible for you to visit UNC’s campus while en route to a competition with 

your parents, provided you do not report "on call" with your team until after the visit to campus 

¯ Communicate via telephone, email, or text with your parents while you are participating in an event 

¯ Communicate in any manner (e.g., telephone, email, text) with your high school coach while you are 

participating in a certified event, provided the high school coach is not in attendance at the event 

Contact you an unlimited number of times after you have signed an NLI or returned your financial 

deposit in response to UNC’s written offer of admission; however, all of the previously-mentioned 

contact restrictions at competition sites remain in place 
.... 

:.;~+~.,; :.;~+x: :x.~:;x x.: :x+,;. x x x x :x.~:;,.: ;~.~: ~.~; :x.~:;,. x. 

~{i (~’~ ~: ~}~ :: i: i:i’ i: ~,:~: (. ~ ~:’,~i { i: { ii~:}~ ~ ’~ i3 i i {~ ~; i: ~ ::~X~ { } i::i::i ~: ~:: ;:}~ ~:: ii ii~ ii. 9 ii !ii~ ~!!i ii!!. ~,!i~i } (~,i } + ~ ::~:}~ ~ ’~ i3 i i {~ ~; i: ~ ::~X~ ~ ~. ~ ~;’~ ~::: ~}~ i{~ ~,,~ ~ ’~ ~:: ,~: i ~#~ :s i:;:}~ ~ i"~ ~X~ ::i iS i ~. ~ :: ::~ ~’~ ’~ 



;.; ;.;. ;:; : ;:; .;s 

UNC coaches must follow-NCAA rules related to recruiting. Below is a list of"May’s and May Not’ s" that 
will provide you a summary of several regulations applicable to the recruiting process. 

COACHES MAY NOT: 

. Have in-person contact with you or your relatives/legal guardians until July 1 following your junior year 

,, Have in-person contact with you before any athletics competition on the day" or days of competition 

,, Have in-person contact with you from the time you report "on call" for competition until the competition 

ends and you are released by your coach; "on call" includes during team travel to an event 

Have in-person contact with you until you have completed your final contest of a multi-day tournament 

Communicate in any manner with you or your relatives/legal guardians, coaches, or any other individuals 

associated with you as a result of your basketball participation during the July evaluation periods 

¯ Send you emails while you are "on call" at the competition site 

¯ Place a telephone call to you while you are involved in any competition-related activities, including reporting 

"on-call" for team travel to an event 

,, Have in-person contact with you off-campus during a dead period 

COACHES MAY: 

Contact and/or evaluate you a total of 7 times during each academic year, in accordance with the Women’s 

Basketball Recruiting Calendar; during your senior year, no more than 3 of these recruiting opportunities 

may be in-person contacts - the rest must be evaluations 

Have in-person contact with, or place telephone calls to, you during an extended road-trip only during the 

time period following your release from your coach after your final contest of the first event until you begin 

traveling to the next event 

Send you general correspondence (e.g., emails) when you are not at the competition site 

Have in-person, on-campus contact with you and your parents if you are traveling to a competition separately 

from your team and have not yet reported "on call" (as determined by your coach) 

o Example: It is perlnissible for you to visit UNC’s campus while en route to a competition with your 

parents, provided you do not report "on call" with your team until after the visit to campus 

,, Have in-person contact with your parents at the competition site, provided the contact is permitted within the 

recruiting calendar and is counted toward the total number of contacts permitted 

Contact you an unlimited number of times after you have signed an NLI or returned your financial deposit in 

response to UNC’s written offer of admission; however, all of the previously-mentioned contact restrictions 

at competition sites remain in place 



From: 

Sent: 

To: 

Cc: 

Subject: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Wednesday, August 29, 2012 8:49 AM 

Donna Papa <djp@uncaa.unc.edu> 

Creech, Karlton W < kcreech@unc.edu >; ]fie, Vince <ille@email.unc.edu > 

Approval 

Donna, 
We have received allapprovalsforSuzanne Tadlock. She may begin working as your volunteer. 

Thanks, 

Joyce 



Women’s Basketball Recruiting Rules and Information for Juniors 

Recruiting Materials 

A prospect may not receive recruiting materials until September 1 at the 
beginning of the prospect’s junior year of high school. This includes 
general correspondence related to athletics and email. 

Telephone Calls 

¯ One call during the month of April on or after the Thursday following the 
Women’s Basketball Final Four 

" One call in May 
¯ One call from June 1-20 and one call from June 21-30 
¯ Three calls during the month of July following the prospect’s junior year 

of high school, with no more than one call during any week. 
¯ No calls during July evaluation periods. 
¯ Starting August 1 following the prospect’s junior year of high school, the 

prospect can receive one call per week outside a contact period and 
unlimited calls during a contact period. 
An institution may receive telephone calls placed by a prospect at the 
prospect’s expense at any time except during the July Evaluation 
Period. 

Evaluation Period 

That period of time when coaches can be involved in off-campus recruiting activities 
designed to assess the academic and athletic qualifications and playing abilities of 
prospects. No contacts shall be made during this time. 

Contacts 

A contact is any face-to-face encounter between a prospect or prospects parents, relatives 
or legal guardians and an institutional staff member or athletics representative during 
which any dialogue occurs in excess of an exchange of a greeting. However, contact can 
be made while visiting the institutions campus at permissible times as long as it is not a 
dead period or during the July Evaluation period. 

In women’s basketball, each institution is limited to seven recruiting opportunities 
(contacts and evaluations combined) during the academic year, which may not include 
more than three contacts during the prospect’s senior year. Contacts can be made at 
permissible times as long as it is not a dead period or during the July Evaluation period. 

(over) 



Unofficial Visits 

An unofficial visit is a trip to campus taken at a prospect’s own expense. 

¯ A prospect may make unlimited unofficial visits to any institution. 
" Prospects may not make an unofficial visit to an institution during the 

month of July. 
Prospects may receive complimentary tickets to an institution’s home 
athletic contests during an unofficial visit as long as it is a regular season 
game up to 3 tickets or 5 for a non-traditional family. 
Prospects may only speak with coaches on-campus during an unofficial 

visit. 

Official Visits 

An official visit is an expense-paid trip to visit campus. 

¯ Every prospect is limited to five expense-paid visits, with not more than 
one being to a single institution. 

¯ The first opportunity to visit is the opening day of classes of a prospect’s 
senior year of high school. 
The prospect must present the institution with a transcript and a test scores 
(SAT/ACT) prior to coming to campus. 
The prospect must be registered with the NCAA Eligibility Center prior to 
coming to campus. 

¯ A visit may not exceed 48 hours. 
¯ Parents, legal guardians and siblings must provide their own 

transportation, unless they accompany a prospect in a car. 
Upon arrival to campus, an institution may pay for lodging and meals for 
the prospect and parents or legal guardians. 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, August 29, 2012 9:30 AM 

Tricomi, William T <will tricomi@unc.edu> 

Ille, Vince <ille@email.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Non-Conference Football Contract (latest edition for t he ACC) 

Non-Conf. FB Game Contract (July, 2012).docx 

Gentlemen: 
Attached is the latest version (as of July, 2012) of the ACC’s Non Conference Football game contract. Will, we would like for you to review this document. I don’t know how 

much can be edited ~ leave that up to you so the "binding qualities of the original agreement" remain in tact. This latest edition incorporates all of the elements that :[ believe 

are necessary ~ given all the years that [ have been involved with FB scheduling/contracts. However, we are looking for your guidance, Will. 
Thank you and we look forward to hearing back from you at your earliest convenience. We have a time sensitive issue with East Carolina and need to get a contract done for 

a four game series beginning this year (2012). 

Take care, 
Larry 



Atlantic Coast Conference 
FOOTBALL COMPETITION AGREEMENT 

. 

This Agreement is entered into this ___ 

(hereinafter _____ ) and 

day of               ,        , by and between 

(hereinafter ____). 

PURPOSE/COMMITTED GAMES: The purpose of this Agreement is to confirm the arrangements and conditions 
under which         and         will compete in a game of intercollegiate football ("Game") to be played on the 
following date (s) and at the following location(s): 

GAME # DATE HOST INSTITUTION LOCATION (City) GAME TIME 

. 

. 

. 

5. 

Both schools acknowledge that the date(s) and game time(s) listed above are tentative and subject to change 
pending the mutual written agreement of the participating institutions. If a game time is not specified, the game 
time will be decided by the Host Institution, but shall be no earlier than 12:00 p.m. and no later than 8:15 p.m. local 
time unless mutually agreed. 

GAME RULES / STUDENT-ATHLETE ELIGIBILITY: The Games shall be governed by the rules and regulations of the 

National Collegiate Athletic Association ("NCAA"), and the rules of the applicable host conference (if any) in effect on 

the date of the Game. The eligibility of student-athletes and coaches to participate in the Game(s) shall be 

determined by the rules of the NCAA, applicable conference(s) (if any) and the respective institutions in effect on the 

date of each Game. 

FINANCIAL AID EQUIVALENCIES- FCS OPPONENT: To confirm compliance with the provisions of NCAA Bylaws 

18.7.2.2.1 & 20.9.7.2.1 the Visiting Institution shall certify in writing and provide the Host Institution with 

verification prior to signing the contract that it averaged 90% of the permissible maximum number of grants- 

in-aid per year in the sport of football during the two academic years immediately preceding the date of the 

agreement_ Further, the Visiting Institution shall certify in writing ten months prior to the game that it intends 

to maintain compliance with the applicable NCAA Bylaw effective during the academic year in which the game 

is scheduled to be played. If the Visiting Institution is not in compliance with the above bylaws at any time 

following the execution of the contract, then Host Institution has the option to cancel the affected game without 

being subject to the liquidated damages provision contained within this agreement_ 

GAME OFFICIALS: A crew of qualified on-field officials shall be selected and compensated by the assigning agency of 
the              Institution for the Game. The replay officiating crew, operating in accordance with NCAA and 
College Football Officiating (CFO) standards, shall be selected and compensated by the assigning agency of the 

Institution for the Game. 

GUARANTEE PAYMENT: In consideration for its participation in the above described football Game(s), the Host 
Institution shall pay the Visiting Institution as follows: 

GAME # DATE HOST INSTITUTION GUARANTEE AMOUNT 

The Host Institution shall pay to the Visiting Institution the full amount of the guarantee which is due no later than 

February 15 of the year following the Game for which the guarantee was provided. Except for this fee, the Visiting 

Institution shall be entitled to no other additional payments from the Host Institution in connection with the 

Game(s) played. Any amount not paid by the due date shall immediately bear interest at the maximum amount as 

permitted by state law of the governing jurisdiction. 
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LIQUIDATED DAMAGES: The failure of a party to participate in the Game will constitute a material breach of the 

Agreement that will cause the other party significant disruption and damages. The parties recognize that the 

damages incurred as a result of the breach increase significantly as the date of the Game approaches, and they 

further recognize and agree that these damages cannot be fully mitigated. Therefore, the breaching party shall pay to 

the non-breaching party as liquidated damages: 

A. The sum of          if notice of cancellation is received by the non-breaching party 24 months or more 

before the scheduled date of the Game; 

B. The sum of          if notice of cancellation is received by the non-breaching party more than 12 months 

but less than 24 months before the scheduled date of the Game; or 

C. The sum of          if notice of cancellation is received by the non-breaching party 12 months or less 

before the scheduled date of the Game. 

Payment of liquidated damages as set forth above will be the sole remedy for damages incurred because of 
cancellation of the Game due to breach. No liquidated damages shall be paid if it becomes impossible to play the 
game by reason of force majeure (see provision 14). The sum shall be payable on or before February 15 of the year 
following the Game for which the breach occurred. The parties acknowledge that the breach or cancellation of one 
game in a series shall not be considered a breach or cancellation of all games. 

Notwithstanding any other provisions of this Agreement, if either party is prohibited from appearing on television 
by the NCAA or the governing conference of either team (if applicable), and such prohibition applies to a Game, 
then the liquidated damages provision of this paragraph shall not apply, and either party shall have the right to 
cancel that affected Game and the non-sanctioned party shall have the right to file a claim, if necessary, to recover 
its actual (but not consequential) damages arising out of the failure or inability of the sanctioned party to fulfill its 
contractual obligations hereunder. 

TICKETING: 
A. The Host Institution will establish all ticket prices. 

B. The Visiting Institution shall be allotted complimentary tickets. 
C. The Visiting Institution shall be allocated up to tickets for sale to its fans if requested by 

(date) for the year in which each game is scheduled. Unsold tickets may be returned to the 
Host Institution ____ days prior to the Game date. The Visiting Institution is responsible for paying the 
printed face value to the Host Institution for any tickets not returned to Host Institution by the agreed 
upon date as set forth above. Said location of tickets shall be identified on the attached diagram (attach 
copy of diagram to contract}. 

D. The Visiting Institution’s Band, Cheerleaders and Mascot(s) shall be admitted to the Game without charge 
when in uniform. Seating for the Visiting Institution’s Band shall be in a contiguous blocked location as 
determined by the Host Institution. The Visiting Institution shall inform the Host Institution of the 
approximate number of band members, not to exceed __j that it intends to bring to the Game at least 

___ days in advance. 

GAME MANAGEMENT: 

A. The Host Institution shall be responsible for managing the Game at its own cost. This shall include but not 

be limited to the procurement of the facility, arranging for and conducting ticket sales, advertising~ 

security, and all of the other details customarily associated with hosting a intercollegiate football game, 

along with paying all expenses associated therewith, except for the expenses of the Visiting Institution. 

The Host Institution agrees to have a medical doctor and ambulance with emergency personnel at the 

game site throughout the duration of the football game. 

B. The Host Institution shall retain all revenue associated with each Game unless otherwise set forth in this 

Agreement. 

C. The Visiting Institution shall be furnished .... free game programs, to be delivered to its dressing room 

at least one (1) hour before game time. 
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WALK-THROUGH: If requested by the Visiting Institution, not later than ___ days prior to the game, the Home 
Institution will make its best efforts to accommodate the Visiting Institution’s request to conduct a walk-through at 
the game facility on the day prior to the game. It is understood that such an opportunity is contingent upon weather 
and field conditions. Non-cleated shoes shall be worn. 

10. SIDELINE LIMITATIONS: The Visiting Institution may use any and all product and equipment on the sidelines of the 

football field that are normally used on their home field sidelines, and in conjunction with such use, may display the 

product or equipment name, logo, image, slogan or identifying marks in a safe and responsible manner. In addition, 

Game personnel (coaches, players, trainers, equipment managers, etc.) who must be on the field or sidelines will be 

permitted to wear any brand name clothing or equipment to display any product or equipment name, logo, image, 

slogan or identifying marks as are customary on their home field sidelines. 

11. CREDENTIALS: The Visiting Institution shall be provided a minimum of ___ team bench area passes, ___ all- 
access passes, ____ coaches’ booth passes, ___ team/coaches video passes and ___ field passes. Bench passes 
must be worn at all times by those holding such passes and shall be restricted to the team bench area (between the 
25-yard lines). Additional credential requests shall be subject to mutual agreement, availability and facility 
constraints. The Visiting Institution shall use its best efforts to provide a list of all credentialed workers and 
personnel to the Home Institution at least____ days prior to the Game 

12. PARKING: The Visiting Team shall be allowed parking passes for ___ 
automobiles for use by the football program and administration. 

equipment truck(s), ____ buses, and ____ 

13, MEDIA 
A. 

RIGHTS- TELECAST, RADIO, INTERNET: 
Telecast: Each of the undersigned parties understand and hereby acknowledges that the Host Institution has 
entered into, or may enter into, contractual arrangements with a broadcast partner(s) for the sale of telecast 
rights or for a syndicated series of games for national or regional telecast. The Host Institution shall have the 
exclusive right to contract for the live broadcast of the Game played pursuant to this Agreement. "Telecast" 
is defined as any distribution, transmission, display, exhibition, projection, duplication, performing of 
licensing of audiovisual works by which audio and visual material are combined in any media or technology 
now known or hereafter created (whether analog, digital or other means) capable of simultaneous receipt 
by consumers, including, without limitation, over-the-air terrestrial broadcast, cable, MMDS, satellite, high- 

definition, subscription broadcast (STV), pay-per-view, video-on-demand, enhanced or interactive 
television, whether on a free subscription or pay basis, including the re-transmission of any such works. 
"Telecast Rights" are defined as all rights to distribute, transmit, display, project, duplicate, perform, create 
derivative works of, or license visual or audiovisual material in any and all media and means of distribution 
whatsoever, whether now existing or developed in the future, including all Telecast media whatsoever 
(including. for the sake of clarity and not limitation, terrestrial broadcast, cable, satellite, high-definition, 
pay-per-view and video-on-demand), the internet and any other form of computer distribution, all forms of 
enhanced television or interactive media, home video, DCD, distribution to mobile platforms (including. 
without limitation, PDAs and mobile telephones) and all other forms of new media. The Visiting Institution is 
responsible for ensuring that their affiliated conference and/or network partner (or other applicable 
governing entity) understands and agrees to the media terms and conditions set forth in this Agreement. 
The Host Institution shall retain all telecast rights fees for the game. 

B. 

C. 

Video: Each party shall have the right to produce films and/or video of the Game played pursuant to this 
Agreement for coaching purposes and for use in a weekly coaches’ show only and for no other purpose. Such 
films and/or video may not be replayed, used or otherwise distributed by the Visiting Institution to any 
person other than the incorporation of up to eight (8) minutes of highlights of the game as part of a weekly 
coaches’ show and to its coaches and players. 

Radio: The Host Institution shall retain full control of radio rights, except that the Visiting Institution shall be 
permitted to provide or sell a radio broadcast or broadcast rights of the Game to its own flagship station 
and/or normal recurring radio network. There shall be no sharing of radio revenue between schools. 
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D. Internet: The Host Institution has the exclusive right to distribute an audio and/or video internet broadcast 

of the Game. Accordingly, the Visiting Institution may not distribute an audio and/or video internet 

broadcast of the Game without the express written permission of the Host Institution. 

E. Facility Access: The Host Institution agrees to provide reasonable facilities for the origination of any of the 
programs described herein. 

F. Additional Use: Any other usage by the Visiting Institution of footage of games played pursuant to this 

Agreement shall be governed by a separate agreement between the Visiting Institution and the applicable 

affiliated conference (or governing entity) and/or broadcast partners. 

14. FORCE MA]EURE: This contract shall be void with respect to any of the games in the event that it becomes 

impossible to play such game(s) by reason of an unforeseen catastrophe or disaster such as fire, flood, earthquake, 

war, confiscation, by order of government, military or public authority or prohibitory or injunctive orders of any 

competent judicial or other government authority. Notice of such catastrophe or disaster shall be given as soon as 

possible. No such cancellation shall affect the parties’ obligations as to subsequent games covered by this contracL 

Any games not played as scheduled shall be rescheduled as such exigencies may dictate or permit. 

15. SEVERANCE: If any portion of this Agreement is declared null, void, invalid, or unenforceable, such provisions shall 

be stricken from the Agreement. All of the provisions of this Agreement not stricken shall remain in full force and 

effect and shall be binding upon the parties. 

16. INTEGRATION: This contract constitutes the entire agreement between the parties. There are no understandings, 

agreements, or representations, oral or written, not specified herein regarding this contract. No amendment, 

consent, or waiver of terms of this contract shall bind either party unless in writing and signed by both parties. 

17. ASSIGNMENT: This Agreement may not be assigned by either party without the written consent of the non-assigning 

party. 

18. TERMINATION: This contract may be terminated without penalty by mutual written consent of both parties. 

19. INDEMNIFICATION: Each party agrees to indemnify, defend and hold harmless the other, from and against all 
claims, demands, costs (including attorney fees), actions or damages brought by third parties, arising out of the 
negligent acts or omissions of the that party, or its employees, agents and assigns. 

20. AUTHORITY TO SIGN: By executing this AgreemenL the undersigned parties represent and warrant that they are 

each authorized to act on behalf of the educational institution they represent and the terms of this Agreement shall 

bind each institution and their respective officers, trustees, employees, agents, servants, affiliates and successors. 

21. GOVERNING LAW: This Contract shall be governed, construed and enforced in accordance with the laws of the State 

of             ~ regardless of its place of execution. 

IN WITNESS WHEREOF, the undersigned parties have executed this Agreement on the respective dates set forth. 

INSTITUTION: INSTITUTION: 

By:. By: 

Name: Name: 

Title: Title: 

Date: Date: 
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Women’s Basketball Recruiting Rules and Information for Juniors 

Recruiting Materials 

A prospect may not receive recruiting materials until September 1 at the 
beginning of the prospect’s junior year of high school. This includes 
general correspondence related to athletics and email. 

Telephone Calls 

¯ One call during the month of April on or after the Thursday following the 
Women’s Basketball Final Four 

" One call in May 
¯ One call from June 1-20 and one call from June 21-30 
¯ Three calls during the month of July following the prospect’s junior year 

of high school, with no more than one call during any week. 
¯ No calls during July evaluation periods. 
¯ Starting August 1 following the prospect’s junior year of high school, the 

prospect can receive one call per week outside a contact period and 
unlimited calls during a contact period. 
An institution may receive telephone calls placed by a prospect at the 
prospect’s expense at any time except during the July Evaluation 
Period. 

Evaluation Period 

That period of time when coaches can be involved in off-campus recruiting activities 
designed to assess the academic and athletic qualifications and playing abilities of 
prospects. No contacts shall be made during this time. 

Contacts 

A contact is any face-to-face encounter between a prospect or prospects parents, relatives 
or legal guardians and an institutional staff member or athletics representative during 
which any dialogue occurs in excess of an exchange of a greeting. However, contact can 
be made while visiting the institutions campus at permissible times as long as it is not a 
dead period:..~-÷=~---during the July Evaluation pe~d.‘‘..:~).~...~.!.~.i~.!).g..~!.%.~!.!...~.!~’~.~.!...~.!~...~.~)~.!.!.~...!.~)..~. 

In women’s basketball, each institution is limited to seven recruiting opportunities 
(contacts and evaluations combined) during the academic year, which may not include 
more than three contacts during the prospect’s senior year. Contacts can be made at 
permissible times as long as it is not a dead period:..:~=during the July Evaluation period., 



(over) 

Unofficial Visits 

An unofficial visit is a trip to campus taken at a prospect’s own expense. 

¯ A prospect may make unlimited unofficial visits to any institution. 
¯ Prospects may not make an unofficial visit to an institution during the 

month of July. 
¯ Prospects may receive complimentary tickets to an institution’s home 

athletic contests during an unofficial visit as long as it is a regular season 
game up to 3 tickets (.or 5 for a non-traditional familyN?.e!!.!:!.i.~!g..L?.!i}..t;K 

~!.~?.I?!::£%.!.)., 
¯ Prospects may only speak with coaches on-campus during an unofficial 

visit. 

Official Visits 

An official visit is an expense-paid trip to visit campus. 

¯ Every prospect is limited to five expense-paid visits l-o Divii@~ -I 
in~.;~:i tu~.i@~, with not more than one being to a single institution. 

¯ The first opportunity to visit is the opening day of classes of a prospect’s 
senior year of high school. 

¯ The prospect must present the institution with a transcript and a test scores 
(SAT/ACT) prior to coming to campus. 

¯ The prospect must be registered with the NCAA Eligibility Center prior to 
coming to campus. 

¯ A visit may not exceed 48 hours. 
¯ Parents, legal guardians and siblings must provide their own 

transportation, unless they accompany a prospect in a car. 
¯ Upon arrival to campus, an institution may pay for lodging and meals for 

the prospect and parents or legal guardians. Addi~.i@~aI chargq~ f’or 
!~ibIing,~i m~st. be p~id by -@e t:~mi]v. 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Wednesday, August 29, 2012 9:44 AM 

llJe, Vince <ille@email.unc.edu> 

Professors stand with the AFAM department (Letter to the Editor) 

Professors stand with the AFAM department (Letter to the Editor) 
The Daily Tar Heel 

Aug. 29 

As faculty on this campus, we strongly support our colleagues in the Department of African and Afro-American Studies. 

We were glad to see the letter by Jonathan Hartlyn, senior associate dean for social sciences and global programs entitled "Blaming AFAM is the wrong approach." 

We take Hartlyn seriously when he says that the problems that were discovered in the "Review of Courses in the Department of African and Afro-American 

Studies," of which Hartlyn was a co-author, "have ended," and that there was "no evidence that directly implicates other department faculty or staff." 

Like all departments, African and Afro-American Studies is composed of individuals who are engaged in teaching, research and service that benefit our campus, 

our state, our nation and our world. 

As individuals and as a department, the African and Afro-American Studies faculty make invaluable contributions to the production and spread of knowledge. 

We stand in support of this department and the multi-disciplinary field of which it is a part. 

Mark Driscoll 

President 

UNC chapter of the American Association of University Professors 

Associate Professor 

Asian Studies 

Altha Cravey 

Vice President 
UNC chapter of the American Association of University Professors 

Associate Professor 

Geography 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, August 29, 2012 10:33 AM 

]lie, Vince <ille@email.unc.edu > 

Re: FW: Non-Conference Football Contract (latest edition for the ACC) 

Thanks very much. I look forward to talking more about it. 

> > > "Ille, Vince" <ille@email.u nc.edu > 8/29/2012 9:33 AM > > > 

I want you to have a copy offllis and I will also send you whatever Will creates for ns moving forward. I’ll discuss some plans with you when we have some time, 

Thanks. 

From. Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent-" Wednesday, August 29, 2012 9:30 AM 

To: Tricomi, William T 
C:c." Tile, Vince; Rick Steinbacher 
Subject= Non-Conference Football Contract (latest edition for t he ACC) 

Gentlemen: 

Attached is the latest version (as of July, 2012) of the ACC’s Non Conference Football game contract. Will, we would like for you to review this document. I don’t know how 

much can be edited ~ leave that up to you so the "binding qualities of the original agreement" remain in tact. This latest edition incorporates all of the elements that I believe 

are necessary ~ given all the years that I have been involved with FB scheduling/contracts. However, we are looking for your guidance, Will. 

Thank you and we look forward to hearing back from you at your earliest convenience. We have a time sensitive issue with East Carolina and need to get a contract done for 

a four game series beginning this year (2012). 

Take care, 

Larry 



FFOIll: 

Sent: 

To: 

Ce: 

Subject: 

William T Tricomi <will tricomi@unc.edu> 

Wednesday, August 29, 2012 12:30 PM 

Larry Gallo <athgallo@uncaa.unc.edu:~ 

Ille, Vince <ille@email.unc.edu>; Rick Steinbacher <rsleinbacher@uncaa.unc.edu;> 

RE: Non-Co~fference Football Contract (latest edition for t he ACC) 

Larry, 

With two exceptions, this Non-conference ACC football contract template should serve UNC very well, both when UNC is the Host Institution and when it is the 

Visiting Institution. Here are the two issues I see: 

1. Under Section :13.D., when UNC is the Visiting Institution it is prohibited from distributing an audio internet broadcast of the football game absent the 

express written permission of the Host Institution. Specifically, Section 13.D provides that "The ltost Institution has the exclusive right to distribute an audio 

and/or video internet broadcast of the Game. Accordingly, the Visiting Institution may not distribute an audio and/or video internet broadcast of the Game 

without the express written permission of the Host Institution." Correct me if I am wrong, but my understanding is that Learfield distributes its live radio 

broadcasts of all UNC football games on GoHeels.com. Assuming that is the case and if this Section 13.D. cannot be changed, then UNC will need to be secure 

the written consent of the applicable away game opponents to avoid violating this provision. 

2. The indemnification provision in Section 19 is problematic. Since UNC is a North Carolina governmental entity, there is a statutorily-prescribed process 

under NC law for parties to bring claims against UNC if they believe they incurred damages as a result of UNC’s negligence. That process is set out in the NC 

Tort Claims Act. For this reason, the indemnification provision in Section 19 should be qualified by an introductory phrase like "Subject to the North Carolina 

Tort Claims Act,..." 

Thanks, 

Will 

Willism T, Trioomi 

Associate Usive,~sity Counsei 

The Upiw.’~sity (~1 Nod:h (,’arolis~-~ ~-~I Ch@el Hill 
110 Bynum Hali, Campus Box 9105 
Chapel I"~i]], NC 27599-9105 

phone: 919-843°5329 

fax: 919o84%1617 
,email: 2:~_~[!!..!!it(_Lg_t_~)_t@j:!!)_L:_.£~!!Z 

From: Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent: Wednesday, August 29, 2012 9:30 AN 

To: Tricomi, William T 
Co: Vince IIle; Rick Steinbacher 
Subject: Non-Conference Football Contract (latest edition for t he ACC) 

Gentlemen: 

Attached is the latest version (as of July, 2012) of the ACC’s Non Conference Football game contract. Will, we would like for you to review this document. I don’t know how 

much can be edited ~ leave that up to you so the "binding qualities of the original agreement" remain in tact. This latest edition incorporates all of the elements that I believe 

are necessary ~ given all the years that I have been involved with FB scheduling/contracts. However, we are looking for your guidance, Will. 

Thank you and we look forward to hearing back from you at your earliest convenience. We have a time sensitive issue with East Carolina and need to get a contract done for 

a four game series beginning this year (2012). 

Take care, 
Larry 



F:rom: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, August 29, 2012 1:46 PM 

Ille, Vince <ille@email.unc.edu > 

Re: FW: Non-Conference Football Contract (latest edition for the ACC) 

Thanks for sharing. Would you guys like for me to build this into the contractual language or has Will already done that? 

> > > "Ille, Vince" <ille@email,unc.edu > 8/29/2012 1:12 PM > > > 

From. William T Tricomi [mailto:will_tricomi@unc.edu] 
Sent-" Wednesday, August 29, 2012 12:30 PM 
To= Larry Gallo 

Cc: Ille, Vince; Rick Steinbacher 
Subject: RE: Non-Conference Football Contract (latest edition for t he ACC) 

Larry, 

With two exceptions, this Non-conference ACC football contract template should serve UNC very well, both when UNC is the Host Institution and when it is the 

Visiting Institution. Here are the two issues I see: 

1. Under Section 13.D., when UNC is the Visiting Institution it is prohibited from distributing an audio internet broadcast of the football game absent the 

express written permission of the Host Institution. Specifically, Section 13.D provides that "The }lost Institution has the exc]usive right to distribute an audio 

and/or video internet broadcast of the Game. Accordingly, the Visiting Institution may not distribute an audio and/or video internet broadcast of the Game 

without the express written permission of the Host Institution." Correct me if I am wrong, but my understanding is that Learfield distributes its live radio 

broadcasts of all UNC football games on GoHeels.com. Assuming that is the case and if this Section 13.D. cannot be changed, then UNC will need to be secure 

the written consent of the applicable away game opponents to avoid violating this provision. 

2. The indemnification provision in Section 19 is problematic. Since UNC is a North Carolina governmental entity, there is a statutorily-prescribed process 

under NC law for parties to bring claims against UNC if they believe they incurred damages as a result of UNC’s negligence. That process is set out in the NC 

Tort Claims Act. For this reason, the indemnification provision in Section 19 should be qualified by an introductory phrase like "Subject to the North Carolina 

Tort Claims Act,..." 

Thanks, 

Will 

’William T~ Tricomi 

Associate University Counsei 
Tile U~dv~,~iiy of N,’~rli; C~-~rolina at Ch~/~el Hiil 
110 Bynum H~’~li, C~’~mpus Box 9105 
Cl~apel Hill, NC 27599-9105 

pho~;e: 919-843-5329 

fax: 919-8,13-1617 

From: Larry Gallo ]mailto:athqallo@uncaa.unc.edu] 
Sent: Wednesday, August 29, 2012 9:30 AM 

To: Tricomi, William T 
Co: Vince Ille; Rick Steinbacher 
Subject: Non-Conference Football Contract (latest edition for t he ACC) 

Gentlemen: 

Attached is the latest version (as of July, 2012) of the ACC’s Non Conference Football game contract. Will, we would like for you to review this document. I don’t know how 

much can be edited ~ leave that up to you so the "binding qualities of the original agreement" remain in tact. This latest edition incorporates all of the elements that I believe 

are necessary ~ given all the years that I have been involved with FB scheduling!contracts. However, we are looking for your guidance, Will. 

Thank you and we look forward to hearing back from you at your earliest convenience. We have a time sensitive issue with East Carolina and need to get a contract done for 

a four game series beginning this year (2012). 

Take care, 
Larry 



Fi"om: 

Sent: 

To: 

Subject: 

Joy Renner@med.unc.edu 

Wednesday, August 29, 2012 2:00 PM 

Joy Renner - Orientation video 

To: Undisclosed Recipients 

From: Joy Relmer 

Greetings! 

The orientation video is uploaded to the Resources folder. I want to send out a huge thank you to Ken Clear?.: and his staff in Athletics tbr producing the video. I 

provided "them ruth an outline for the video and they put all the comtxments together. 

The video file is a wmv file. If you have a problem having it mn on your computer and you need a diit~rent format such as mov or other let me know. 

Run time is about 17 minutes. Of course you can staint and fftop it if you cannot find an uninten-dpted 17 minutes between now and September 4th meeting. If possible, 

it would be great ifaJ1 committee members have watched the orientation video before our meeting. 

Let me lalow your thoughts and ideas for our first meeting. I will be putting together our agenda later this week. 

I hope eveD~one’s semester is going well. 

Joy 

This tbrwaxded message was ,sent via The University of North Carolina at Chapel ttill Messages from the "Faculty Athletics Committee" site. To reply to this mes~ge 

click this link to access Messages for this site: Faculty Athletics Committee. 



Fl’om: 

Sent: 

To: 

Subject: 

Joy Renner@med.unc.edu 

Wednesday, August 29, 2012 2:47 PM 

Renner - FAC orientation two versions 

To: Undisclosed Recipients 

From: Joy Renner 

Ken Cleary sent an additional version of the orientation video that is small enough to upload to SakaJ. 

I realize the video quality is not superb but the message is the saJne. 

You have your choice in the Orientation folder under Re~uvces to select a wmv version or mov version depending on your pretbrence and players on your computer 

(windows media player or quicktime). 

Enjoy, 

Joy 

TNs fo~a~-arded message was sent via The University of North Carolina at Chapel Hill Messages from the "FaculF Athletics Committee" site. To reply to this message 

click this link to access Messages for this site: Faculty Athletics Committee. 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Amy Herman <aj schae@tmcaa.unc.edu> 

Wednesday, August 29, 2012 4:49 PM 

Ille, Vince <ille@email.unc.edu~ 

Lance Markos <markos@uncaa.unc.edu> 

FB Player Comps 

Yes. TicketTaker is the name of the system. Lance can explain the process for you, in terms of access before the ganle. 

Sent fi~om my iPhone 

On Aug 29, 2012, at 4:44 PM, "Ille, Vince" <ille~;email.unc.edu> wrote: 

<’.--[ifm~ 91--><!--[endil]--> 

How do we do player comps for football? Do we use Player Guest? Do we use a system that allows us to access before the game and search for 

nanles? Thanks. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lance Markos <markos@uncaa.unc.edu> 

Wednesday, August 29, 2012 5:13 PM 

llle, Vince <ille@email.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu> 

Paul Pogge < ppogge@uncaa.unc.edu > 

RE: FB Player Comps 

Yeah, it’s super easy. The link is: 

http://~.tickettaker.l~et/M ain .aspx?school =haV 
We’ve got a log in with the user name of Compliance the password is tarheels, Once you get in, you pick the team (Football), the game, and click View Pass List. You can 

then Select a Format for export I usually just use Excel and it’ll download that game’s list as it stands. 

If you have any questions, just let me know. Thanks!! 

Lance 

> > > "Ille, Vince" <ille@email.unc.edu > 8/29/2012 5:06 PM > > > 

OK, thanks. I will have Paul check in with Lance. We need to underst~xld the process as we look at developing our Agent and Advisor Program for our student-athletes. 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent: Wednesday, August 29, 2012 4:49 PM 

To: Ille, Vince 
Co: Lance larkos 
Subject: FB Player Comps 

Yes. TicketTaker is the name of the system. Lance can explain the process for you, in terms of access before the game. 

Sent from my iPhone 

On Aug 29, 2012, at 4:44 PM, "Ille, Vince" <ille({~emaJl.unc~edu> wrote: 

How do we do player comps for football? Do we use Player Guest? Do we use a system that allows us to access before the game and search for names? 

Thanks. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lance Markos <markos@uncaa.unc.edu> 

Wednesday, August 29, 2012 5:20 PM 

llle, Vince <ille@email.unc.edu > 

Amy Herman <ajschae@uncaa.unc.edu > 

RE: FB Player Comps 

Will do. 

> > > "Ille, Vince" <ille@email,unc.edu > 8/29/2012 5:19 PM > > > 

OK. When you and Paul discuss this, please explain your process to him, what you check for, etc. Thanks Lance. 

From: Lance Markos [mailto:markos@uncaa.unc.edu] 
Sent: Wednesday, August 29, 2012 5:17 PM 

To: Ille, Vince 
Cc: Amy Herman 
Subject: RE: FB Player Comps 

Yeah, I check it out every Friday during the season usually. I think last season was the first time we were able to get it during the season; everything prior was done ad hoc 

since it was primarily paper sign up until that point. 

> > > "Ille, Vince" <ille@email,unc.edu > 8/29/2012 5:15 PM > > > 

Thanks Lance. That makes it really easy- for us. Do yon or mayone else in compliance monitor or audit this information? 

From: Lance Markos [__roa_!Ltg_L[n_a_r__k_q_s_(~M_n___c__a__a__:M_n___c_=e__d___u_1 
Sent: Wednesday, August 29, 2012 5:13 PN 
To: Ille, Vince; Amy Herman 
Cc: Paul Pogge 

Subject: RE: FB Player Comps 

Yeah, it’s super easy. The link is: 

http:i/WWWrtkkettaker.net/Main.aspx?school=haV 
We’ve got a log in with the user name of Compliance the password is tarheels. Once you get in, you pick the team (Football), the game, and click View Pass List. You can 

then Select a Format for export I usually just use Excel and it’ll download that game’s list as it stands. 

If you have any questions, just let me know. Thanks!! 

Lance 

> > > "Ille, Vince" <ille@email.unc.edu > 8/29/2012 5:06 PM > > > 

OK, thanks. I will have Paul check in with Lance. We need to understand the process as we look at developing our Agent and Advisor Program for our student-athletes. 

From: Amy Herman [mailto:aischae@uncaa.unc.edu] 

Sent: Wednesday, August 29, 2012 4:49 PM 

To: Ille, Vince 
Cc: Lance IVlarkos 
Subject: FB Player Comps 

Yes. Tickeffaker is the nanle of the system. Lance can explain the process for you, in temls of access before the ganle. 

Sent from my il?hone 

On Ang 29, 2012, at 4:44 PlVl, "Ille, Vince" <ille~email.uuc.edu> wrote: 

How do we do player comps for football? Do we use Player Guest? Do we use a system that allows us to access before the game and search for names? 

Thanks. 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, August 29, 2012 6:15 PM 

Ille, Vince <ille@email.unc.edu > 

RE: FW: Non-Conference Football Contract (latest edition for the ACC) 

] believe that’s how it’s supposed to work, too. Thanks for keeping me in the loop! 

Paul 

> > > "Ille, Vince" <ille@email.unc.edu > 8/29/2012 5:00 PM > > > 

I believe that Will is doing that. I want to keep you in the loop because at some point, I envision all these contracts going through you. 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 
Sent: Wednesday, August 29, 2012 1:46 PM 

To: Ille, Vince 
Subject: Re: I%/V: Non-Conference Football Contract (latest edition for the ACC) 

Thanks for sharing. Would you guys like for me to build this into the contractual language or has Will already done that? 

> > > "Ille, Vince" <ille@email.unc.edu > 8/29/2012 1:12 PM > > > 

From: William TTricomi [mailto:will tricomi.@u__D__C_:_e_.__d___u_] 
Sent: Wednesday, August 29, 2012 12:30 PM 

To: Larry Gallo 
Cc: Ille, Vince; Rick Steinbacher 
Subject: RE: Non-Conference Football Contract (latest edition for t he ACC) 

Larry, 

With two exceptions, this Non-conference ACC football contract template should serve UNC very well, both when UNC is the Host Institution and when it is the 

Visiting Institution. Here are the two issues I see: 

1. Under Section 13.D., when UNC is the Visiting Institution it is prohibited from distributing an audio internet broadcast of the football game absent the 

express written permission of the Host Institution. Specifically, Section 13.D provides that "The Host Institution has the exclusive right to distribute an audio 

and/or video internet broadcast of the Game. Accordingly, the Visiting Institution may not distribute an audio and/or video internet broadcast of the Game 

without the express written permission of the Host Institution." Correct me if I am wrong, but my understanding is that kearfield distributes its live radio 

broadcasts of all UNC football games on GoHeels.com. Assuming that is the case and if this Section 13.D. cannot be changed, then UNC will need to be secure 

the written consent of the applicable away game opponents to avoid violating this provision. 

2. The indemnification provision in Section 19 is problematic. Since UNC is a North Carolina governmental entity, there is a statutorily-prescribed process 

under NC law for parties to bring claims against UNC if they believe they incurred damages as a result of UNC’s negligence. That process is set out in the NC 

Tort Claims Act. For this reason, the indemnification provision in Section ::[9 should be qualified by an introductory phrase like "Subject to the North Carolina 

Tort Claims Act,..." 

Thanks, 

Will 

William T~ Tricomi 

Associate University Counsei 
Tile U.qive~.~iiy of Norli; ¢&-~r(~li~a at Chapel Hiil 

110 Bynum Hali, Campus Box 9105 
Clrapel Hill, NC 27599-9105 

pho~;e: 919-843-5329 

f~x: 919-843~1617 

From: Larry Gallo Imailto:athgallo@uncaa.unc.edu] 

Sent: Wednesday, August 29, 2012 9:30 AN 

To: Tricomi, William T 
Co: Vince Ille, Rick Steinbacher 
Subject: Non-Conference Football Contract (latest edition for t he ACC) 

Gentlemen: 

Attached is the latest version (as of July, 2012) of the ACC’s Non Conference Football game contract. Will, we would like for you to review this document. I don’t know how 

much can be edited ~ leave that up to you so the "binding qualities of the original agreement" remain in tact. This latest edition incorporates all of the elements that I believe 

are necessary ~ given all the years that I have been involved with FB scheduling!contracts. However, we are looking for your guidance, Will. 

Thank you and we look forward to hearing back from you at your earliest convenience. We have a time sensitive issue with East Carolina and need to get a contract done for 

a four game series beginning this year (2012). 

Take care, 

Larry 



From: 

Sent: 

To: 

Cc: 

Subject: 

Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Wednesday, August 29, 2012 9:46 PM 

Tricomi, William T <will tdcomi@unc.edu>; Larry Oallo <athgallo@uncaa.unc.edu> 

]lie, Vince <ille@email.unc.edu > 

RE: Non-Conference Football Contract (latest edition for t he ACC) 

Will, 
Thank you for your help in reviewing this and thank you for catching those two issues. What is the best way contractually to address these two issues, can you edit the ACC 

contract as needed or can you draft an addendum that we could attach to the ACC contract? 

We’d love to have a standard template that you have approved for Vince and I to work from moving forward. 

Thank you for you help on this and on the Minnesota MOU. ] have forwarded the MOU draft you wrote to Bubba, Vince and Larry and we will respond with comments. Thank 
you for the quick turnaround on that document. 

Rick 

> > > "Tricomi, William T" <will tricomi@unc.edu > 8/29/2012 12:30 PM > > > 

Larry, 

With two exceptions, this Non-conference ACC football contract template should serve UNC very well, both when UNC is the Host Institution and when it is the 

Visiting Institution. Here are the two issues [ see: 

1. Under Section 13.D., when UNC is the Visiting Institution it is prohibited from distributing an audio internet broadcast of the football game absent the 

express written permission of the Host Institution. Specifically, Section 13.D provides that "The Host Institution has the exc]usive right to distribute an audio 

and/or video internet broadcast of the Game. According]y, the Visiting Institution may not distribute an audio and/or video internet broadcast of the Game 

without the express written permission of the Host Institution." Correct me if I am wrong, but my understanding is that Learfield distributes its live radio 

broadcasts of all UNC football games on GoHeels.com. Assuming that is the case and if this Section 13.D. cannot be changed, then UNC will need to be secure 

the written consent of the applicable away game opponents to avoid violating this provision. 

2. The indemnification provision in Section 19 is problematic. Since UNC is a North Carolina governmental entity, there is a statutorily-prescribed process 

under NC law for parties to bring claims against UNC if they believe they incurred damages as a result of UNC’s negligence. That process is set out in the NC 

Tort Claims Act. For this reason, the indemnification provision in Section 19 should be qualified by an introductory phrase like "Subject to the North Carolina 

Tort Claims Act,..." 

Thanks, 

Will 

William T, Tdcorni 

Associate Universiiy Counsei 

The UPiversity of Nod:h Oarolis~-~ ~-~i Oh;~il),M Hiil 
110 Bynum Hali, Campus Box 9105 
Chapel Hill, NO 27599-9105 

phor, e: 919-843-5329 

fax: 919-843-1617 

err;;:iil: wiii tri(x)mi@~d~x~.edu 

From= Larry Gallo [mailto:athgallo@uncaa.unc.edu] 

Sent= Wednesday, August 29, 2012 9:30 AM 

To= Tricomi, William T 
Cc= Vince Ille; Rick Steinbacher 
Subject= Non-Conference Football Contract (latest edition for t he Ace) 

Gentlemen: 

Attached is the latest version (as of July, 2012) of the ACC’s Non Conference Football game contract. Will, we would like for you to review this document. I don’t know how 

much can be edited ~ leave that up to you so the "binding qualities of the original agreement" remain in tact. This latest edition incorporates all of the elements that I believe 

are necessary ~ given all the years that [ have been involved with FB scheduling/contracts. However, we are looking for your guidance, Will. 

Thank you and we look fo~vard to hearing back from you at your earliest convenience. We have a time sensitive issue with East Carolina and need to get a contract done for 

a four game series beginning this year (2012). 

Take care, 

Larry 



From: 

Sent: 

To: 

Subject: 

Best, Kevin S. <kevinbest@unc.edu> 

Wednesday, August 29, 2012 9:50 PM 

Bubba Cunningham <bubbac@uncaa.unc.edu>; Kirschner, Steve <stevekirschner@unc.edu>; Davis, Nancy K 

<nancy_davis@unc.edu>; Strohm, Leslie Chambers <strohm@email.unc.edu>; Ille, Vince <ille@email.unc.edu> 

Draft Statement - NCAA 

Based on conversations with Stacey Osburn of the NCAA, here is a draft statement we can discuss. 

Draft 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro-American 

Studies, the University of North Carolina would like to provide the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro-American 

Studies courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to do that. A member of 

the NCAA enforcement stafftraveled to Chapel Hill several times in the fall of 2011 and actively participated throughout the investigation. 

With the NCAA enforcement staff’s assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate Dean Jonathan 

Hartlyn and former faculty athletics representative lack Evans interviewed faculty in African and Afro-American Studies, academic support 

counselors and student-athletes who had taken multiple courses in the department. They also reviewed relevant documents including student 

course work. 

Based on our joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete eligibility issues 

related to courses in African and Afro-American Studies because students in these classes, including student-athletes, were assigned work, work 

was done and it was graded. As a result, the NCAA did not add any allegations or include this issue during the University’s appearance in October 

2011 before the Committee on Infractions. 

College of Arts and Sciences Dean Karen Gill subsequently commissioned a review of courses in African and Afro-American Studies. In May, the 

University publicly issued that report and provided it to the NCAA. 

On Aug. 157777, Vice Chancellor Strohm and Dean Hartlyn provided an update to the enforcement staff. The NCAA staff re-affirmed to University 

officials that no NCAA rules appear to have been broken based on the information currently available. 

University officials will continue to keep the NCAA informed as developments warrant. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Wednesday, August 29, 2012 10:11 PM 

Best, Kevin S. <kevinbes@unc.edu> 

Ille, Vince <ille@emaJl.unc.edu>; Sm)hm, Leslie Chmnbers <strohm@email.unc.edu-~; Davis, Nancy K <nancy davi@unc.edu>; 

Kirschner, Steve <stevekirschne@unc.edu> 

Re: Draft Statement- NCAA 

This looks veo~ good. Given the NCAA has reviewed and approved it I would like to issue it tomorrow. 

Bubba Cunningham 
Director of Athletics 

University of North Caacolina 

On Aug 29, 2012, at 9:51 PM, "Kevin S. Best" <kevinbest(~unc.edu> wrote: 

Based on conversations with Stacey Osburn of the NCAA, here is a draft statement we can discuss. 

Draft 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro- 

American Studies, the University of North Carolina would like to provide the following information. 
The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro- 

American Studies courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to 

do that. A member of the NCAA enforcement staff traveled to Chapel Hill several times in the fall of 2011 and actively participated 

throughout the investigation. 

With the NCAA enforcement staff’s assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate Dean 

Jonathan Hartlyn and former faculty athletics representative Jack Evans interviewed faculty in African and Afro-American Studies, 

academic support counselors and student-athletes who had taken multiple courses in the department. They also reviewed relevant 

documents including student course work. 

Based on our joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete 

eligibility issues related to courses in African and Afro-American Studies because students in these classes, including student-athletes, 

were assigned work work was done and it was graded. As a result, the NCAA did not add any allegations or include this issue during 

the University’s appearance in October 2011 before the Committee on Infractions. 

College of Arts and Sciences Dean Karen Gill subsequently commissioned a review of courses in African and Afro-American Studies. 

In May, the University publicly issued that report and provided it to the NCAA. 

On Aug. ] 5?7?7, Vice Chancellor Strohm and Dean ttartlyn provided an update to the enforcement staff. The NCAA staff re-affirmed to 

University officials that no NCAA rules appear to have been broken based on the information currently available. 

University officials will continue to keep the NCAA informed as developments warrant. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Wednesday, August 29, 2012 10:37 PM 

Cunningham, Bubba <bubbac@email.unc.edu>; Best, Kevin S. <kevinbest@unc.edu> 

file, Vince <ille@email.unc.edu>; Strohm, Leslie Chambers <strohm@email.unc.edu>; Davis, Nancy K <nancy_davis@unc.edu> 

Re: Draft Statement - NCAA 

Kevin said they still had some notification issues they had to complete tomorrow before they give us the final ok to go with this. Did anyone have concerns with any of the revisions? 

CALL if you do and we can discuss. 

From: <Cunningham>, Bubba <bubbac@email.unc.edu> 

Date: Wednesday, August 29, 2012 10:10 PM 

To: "Beat, Kevin S." <kevinbest@unc.edu> 

Cc: "llle, Vince" <ille@email.unc.edu>, "Strohm, Leslie Chambers" <strohm(~email.unc.edu>, Nancy Davis <nancy davis@unc.edu>, "Kirschner, Steve" 

<stevekirschner@unc.edu> 

Subject: Re: Draft Statement - NCAA 

This looks very good. Given the NCAA has reviewed and approved it I would like to issue it tomorrow. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

On Aug 29, 2012, at 9:51 PM, "Kevin S. Best" <kevinbest@unc.edu> wrote: 

Based on conversations with Stacey Osburn of the NCAA, here is a draft statement we can discuss. 

Draft 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro- 

American Studies, the University of North Carolina would like to provide the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro- 

American Studies courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to 

do that. A member of the NCAA enforcement staff traveled to Chapel Hill several times in the fall of 2011 and actively participated 

throughout the investigation. 

With the NCAA enforcement staff’s assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate 

Dean Jonathan Hartlyn and former faculty athletics representative Jack Evans interviewed faculty in African and Afro-American 

Studies, academic support counselors and student-athletes who bad taken multiple courses in the department. They also reviewed 

relevant documents including student course work. 

Based on our joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete 

eligibility issues related to courses in African and Afro-American Studies because students in these classes, including student-athletes, 

were assigned work, work was done and it was graded. As a result, the NCAA did not add any allegations or include this issue during 

the University’s appearance in October 2011 before the Committee on Infractions. 

College of Arts and Sciences Dean Karen Gill subsequently commissioned a review of courses in African and Afro-American Studies. 

In May, the University publicly issued that report and provided it to the NCAA. 

On Aug. 15777?, Vice Chancellor Strohm and Dean Hartlyn provided an update to the enforcement staff. The NCAA staff re-affirmed to 

University officials that no NCAA rules appear to have been broken based on the information currently available. 

University officials will continue to keep the NCAA informed as developments warrant. 



From: 

Sent: 

To: 

Co: 

Subject: 

Strohm, Leslie Chambers <slrohm@email.unc.edu> 

Wednesday, August 29, 2012 10:49 PM 

Best, Kevin S. <kevinbes~unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu>; Kirschner, Steve <stevekirschner@unc.edu>; 

Davis, Nmacy K <nancy davi@unc.edu>; Ille, Vince <ille@email.unc.edu> 

Thorp, Holden <holden tholp@unc.edu>; HartJyn, Jonathan <hartlyn@unc.edu> 

RE: Draft Statement - NCAA 

Kevin, 

Thanks for the email. Has Stacev signed off on this? There are several tweaks noted below that are important. I’ve also cc’d .Jonathan Hart]yn. Shlce he has played a 

significant role in this endea~,,or, I want to make sure he is comfortable with the wording. 

I’m hi~ppy to discuss. 

Thanks, 

Leslie 

REVISED Draft 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro-American Studies, the 

University of North Carolina would like to provide the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro-American Studies 

courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to do that. A member of the NCAA 

enforcement staff traveled to Chapel Hill several times in the fall of 2011 and actively participated throughout the investigation. 

With the NCAA enforcement staff’s assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate Dean Jonathan Hartlyn 

and former faculty athletics representative Jack Evans interviewed faculty AND STAFF in African and Afro-American Studies, academic support counselors 

and student-athletes who had taken multiple courses in the department. They also reviewed [DELETE: reievant documents, includingl student course work. 

Based on ]"HE joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete eligibility issues related 

to courses in African and Afro-American Studies because SFUDENI-ATHLEIES WERE NOT TREATED DIFFERENTLY FROM OTHER SIUDENYS IN THESE 

CLASSES. NO INSTANCE WAS FOUND OF ASTUDENT RECEIVING A GRADE WHO HAD NOT SUBMGIED WR[rTEN WORK. As a result, the NCAA did not add 

any allegations or include this issue during the University’s appearance in October 2011 before the Committee on Infractions. 

College of Arts and Sciences Dean Karen GIL subsequently commissioned a review of courses in African and Afro-American Studies. In May, the University 

publicly issued that report and provided it to the NCAA. 

On AUGUST 23, 2012, UNIVERSITY COUNSEL Strohm and SENIOR ASSOCIATE Dean Hartlyn provided an update to the enforcement staff. The NCAA staff re- 

affirmed to University officials that no NCAA rules appear to have been broken based on the information currently available. 

University officials will continue to keep the NCAA informed as developments warrant. 

From= Best, Kevin S. 
Sent-" Wednesday, August 29, 2012 9:50 PiVl 
To: Bubba Cunningham; Kirschner, Steve; Davis, Nancy K; Strohm, Leslie Chambers; IIle, Vince 
Subject: Draft Statement - NCAA 

Based on conversations with Stacey Osburn of the NCAA, here is a draft statement we can discuss. 

Draft 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro-American Studies, the 

University of North Carolina would like to provide the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro-American Studies 

courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to do that. A member of the NCAA 

enforcement staff traveled to Chapel Hill several times in the fall of 2011 and actively participated throughout the investigation. 

With the NCAA enforcement staff’s assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate Dean Jonathan Hartlyn 

and former faculty athletics representative Jack Evans interviewed faculty in African and Afro-American Studies, academic support counselors and student- 

athletes who had taken multiple courses in the department. They also reviewed relevant documents including student course work. 

Based on our joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete eligibility issues related to 

courses in African and Afro-American Studies because students in these classes, including student-athletes, were assigned work, work was done and it 

was graded. As a result, the NCAA did not add any allegations or include this issue during the University’s appearance in October 2011 before the 

Committee on Infractions. 

College of Arts and Sciences Dean Karen Gill subsequently commissioned a review of courses in African and Afro-American Studies. In May, the University 

publicly issued that report and provided it to the NCAA. 

On Aug. 157777, Vice Chancellor Strohm and Dean Hartlyn provided an update to the enforcement staff. The NCAA staff re-affirmed to University officials 

that no NCAA rules appear to have been broken based on the information currently available. 

University officials will continue to keep the NCAA informed as developments warrant. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Best, Kevin S. <kevinbest@unc.edu> 

Wednesday, August 29, 2012 10:56 PM 

Strohm, Leslie Chambers <strohm@email.unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu>; Kirschner, Steve 

<steveldrschner@unc.edu>; Davis, Nancy K <nancy_davis@unc.edu>; Ille, Vince <ille@email.unc.edu> 

Thorp, Holden <holden_thorp@unc.edu>; Hartlyn, Jonathan <hartlyn@unc.edu> 

Re: Draft Statement - NCAA 

She signed off on the original draft I sent around earlier. She would like to see our revised draft tomorrow morning. 

From: <Strohm>, Leslie Strohm <_s_t__r_9_h__n_~__@._e__m__a_!]._y_O_c__._e_._d_ .u_> 

Date: Wednesday, August 29, 2012 10:49 PM 

To: Kevin Best <kevinbest@unc.edu>, Bubba Cunningham <bubbac@uncaa.unc.edu>, Steve Kirschner <stevekirschner@unc.edu>, Nancy Davis 

<nancy davis@unc.edu>, "llle, Vince" <ille@ernail.unc.edu> 

Cc: "Thorp, Holden" <holden thorp@unc.edu>, "Hartlyn, Jonathan" <hartlyn@unc.edu> 

Subject: RE: Draft Statement - NCAA 

Kl-’_!vil% 

Thanks for t:he ernail. Has Stacev signed off on this? There a r+-_~ several tweaks noted b+-_~low that: are imp.:_~rtant. I’w:~ al~.:_~ cc’d Jonat:han Hartlyn. Sinc+-_~ h+-_~ has played a 

sigrfificant role in this endeavor, I want to make sure he is comfortable with the wording. 

Fm happy to discuss. 

Thanks, 

Leslie 

R£VISED Draft 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro-American Studies, 

the University of North Carolina would like to provide the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro-American Studies 

courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to do that. A member of the NCAA 

enforcement staff traveled to Chapel Hill several times in the fall of 2011 and actively participated throughout the investigation. 

With the NCAA enforcement staff’s assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate Dean Jonathan Hartlyn 

and former faculty athletics representative Jack Evans interviewed faculty AND STAFF in African and Afro-American Studies, academic support counselors 

and student-athletes who had taken multiple courses in the department. They also reviewed [DELETE: reievant documents, including] student course work. 

Based on THE joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete eligibility issues related 

to courses in African and Afro-American Studies because STUDENT-ATHLETES WERE NOT TREATED DIFFERENTLY FROM OTHER STUDENTS IN THESE 

CLASSES. NO INSTANCE WAS FOUND OF A STUDENT RECEIVING A GRADE WHO HAD NOT SUBMITTED WRITTEN WORK. As a result, the NCAA did not add 

any allegations or include this issue during the University’s appearance in October 2011 before the Committee on Infractions. 

College of Arts and Sciences Dean Karen GIL subsequently commissioned a review of courses in African and Afro-American Studies. In May, the University 

publicly issued that report and provided it to the NCAA. 

On AUGUST 23, 2012, UNIVERSITY COUNSEL Strohm and SENIOR ASSOCIATE Dean Hartlyn provided an update to the enforcement staff. The NCAA staff re- 

affirmed to University officials that no NCAA rules appear to have been broken based on the information currently available. 

University officials will continue to keep the NCAA informed as developments warrant. 

From= Best, Kevin S, 
Sent= Wednesday, August 29, 2012 9:50 PM 
To= Bubba Cunningham; Kirschner, Steve; Davis, Nancy K; Strohm, Leslie Chambers; Ille, Vince 
Subject= Draft Statement - NCAA 

Based on conversations with Stacey Osbum of the NCAA, here is a draft statement we can discuss. 

Draft 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro-American Studies, 

the University of North Carolina would like to provide the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro-American Studies 

courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to do that. A member of the NCAA 

enforcement staff traveled to Chapel Hill several times in the fall of 2011 and actively participated throughout the investigation. 

With the NCAA enforcement staff’s assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate Dean Jonathan Hartlyn 

and former faculty athletics representative Jack Evans interviewed faculty in African and Afro-American Studies, academic support counselors and student- 

athletes who had taken multiple courses in the department. They also reviewed relevant documents including student course work. 

Based on our joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete eligibility issues related 

to courses in African and Afro-American Studies because students in these classes, including student-athletes, were assigned work, work was done and it 

was graded. As a result, the NCAA did not add any allegations or include this issue during the University’s appearance in October 2011 before the 

Committee on Infractions. 

College of Arts and Sciences Dean Karen Gill subsequently commissioned a review of courses in African and Afro-American Studies. In May, the University 

publicly issued that report and provided it to the NCAA. 

On Aug. 157777, Vice Chancellor Strohm and Dean Hartlyn provided an update to the enforcement staff. The NCAA staff re-affirmed to University officials 

that no NCAA rules appear to have been broken based on the information currently available. 

University officials will continue to keep the NCAA informed as developments warrant. 



From: 

Sent: 

To: 

Subject: 

Kevin S. Best <kevinbest@unc.edu> 

Wednesday, August 29, 2012 11:19 PM 

file, Vince <ille@email.unc.edu> 

FW: Draft Statement - NCAA 

VJnce, 

Sending this to you in case you did not receive at the email listed below. 

Kevin 

From: <Strohm>, Leslie Strohm <strohm@email.unc.edu> 

Date: Wednesday, August 29, 2012 10:49 PM 

To: Kevin Best <_k___e___v_L_n___b__e___s__t___@___u___0__c_:__e___d___u_.>, Bubba Cunningham <_b___u___b___b___a__c__~__u___n__c___a__a__:__u___n__c_:__e___d___u_>, Steve Kirschner <.s__t___e__v___e___k_!£_s___c__h___n___e___r___@____u___n__c__.__e___d___u_>, Nancy Davis 

<nancy...davis@unc.edu>, "llle, Vince" <ille@emaiLunc.edu> 

Cc: "Thorp, Holden" <holden...thorp@unc.edu>, "Hartlyn, Jonathan" <hartlyn@unc.edu> 

Subject: RE: Draft Statement - NCAA 

Kevin, 

Thanks for the emaiL Has Stacey signed off on this? There are several tweaks noted below that are important. Fve also cc’d Jonathan Hartlyn. Since he has played a 

significant r.:_~h:_~ in Lhis ~-:mdeavor, f want to mak~:_~ sur~:_~ h~-_~ is corn[ortable with the wording. 

Frn happy to discuss. 

Thanks, 

Leslie 

REVISED Draft 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro-American Studies, 

the University of North Carolina would like to provide the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro-American Studies 

courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to do that. A member of the NCAA 

enforcement staff traveled to Chapel Hill several times in the fall of 2011 and actively participated throughout the investigation. 

With the NCAA enforcement staff’s assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate Dean Jonathan Hartlyn 

and former faculty athletics representative Jack Evans interviewed faculty AND STAFF in African and Afro-American Studies, academic support counselors 

and student-athletes who had taken multiple courses in the department. They also reviewed [DELETE: reievant documents, including] student course work. 

Based on THE joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete eligibility issues related 

to courses in African and Afro-American Studies because STUDENT-ATHLETES WERE NOT TREATED DIFFERENTLY FROM OTHER STUDENTS IN THESE 

CLASSES. NO INSTANCE WAS FOUND OF A STUDENT RECEIVING A GRADE WHO HAD NOI SUBMHTED WRFITEN WORK. As a result, the NCAA did not add 

any allegations or include this issue during the University’s appearance in October 2011 before the Committee on Infractions. 

College of Arts and Sciences Dean Karen GIL subsequently commissioned a review of courses in African and Afro-American Studies. In May, the University 

publicly issued that report and provided it to the NCAA. 

On AUGUST 23, 2012, UNIVERSITY COUNSEL Strohm and SENIOR ASSOCIATE Dean Hartlyn provided an update to the enforcement staff. The NCAA staff re- 

affirmed to University officials that no NCAA rules appear to have been broken based on the information currently available. 

University officials will continue to keep the NCAA informed as developments warrant. 

From, Best, Kevin S. 
Sent" Wednesday, August 29, 2012 9:50 PM 
To: Bubba Cunningham; Kirschner, Steve; Davis, Nancy K; Strohm, Leslie Chambers; Tile, Vince 
Subject: Draft Statement - NCAA 

Based on conversations with Stacey Osburn of the NCAA, here is a draft statement we can discuss. 

Draft 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro-American Studies, 

the University of North Carolina would like to provide the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro-American Studies 

courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to do that. A member of the NCAA 

enforcement staff traveled to Chapel Hill several times in the fall of 2011 and actively participated throughout the investigation. 

With the NCAA enforcement staffls assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate Dean Jonathan Hartlyn 

and former faculty athletics representative Jack Evans interviewed faculty in African and Afro-American Studies, academic support counselors and student- 

athletes who had taken multiple courses in the department. They also reviewed relevant documents including student course work. 

Based on our joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete eligibility issues related 

to courses in African and Afro-American Studies because students in these classes, including student-athletes, were assigned work, work was done and it 

was graded. As a result, the NCAA did not add any allegations or include this issue during the University’s appearance in October 2011 before the 

Committee on Infractions. 

College of Arts and Sciences Dean Karen Gill subsequently commissioned a review of courses in African and Afro-American Studies. In May, the University 

publicly issued that report and provided it to the NCAA. 

On Aug. 157777, Vice Chancellor Strohm and Dean Hartlyn provided an update to the enforcement staff. The NCAA staff re-affirmed to University officials 

that no NCAA rules appear to have been broken based on the information currently available. 

University officials will continue to keep the NCAA informed as developments warrant. 



From: 

Sent: 

To: 

Subject: 

Kevin S. Best <kevinbest@unc.edu> 

Wednesday, August 29, 2012 11:20 PM 

Ille, Vince <ille@email.unc.edu> 

FW: Draft Statement - NCAA 

Bubba’s response on the first draft. 

From: <Cunningham>, Bubba <bubbac@email.unc.edu> 

Date: Wednesday, August 29, 2012 10:10 PM 

To: Kevin Best <kevinbest@unc.edu> 

Cc: "llle, Vince" <ille@email.unc.edu>, Leslie Strohm <strohm@email.unc.edu>, Nancy Davis <nancy davis@unc.edu>, Steve Kirschner <stevekirschner@unc.edu> 

Subject: Re: Draft Statement - NCAA 

This looks very good. Given the NCAA has reviewed and approved it I would like to issue it tomorrow. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

On Aug 29, 2012, at 9:51 PM, "Kevin S. Best" <kevinbest@unc.edu> wrote: 

Based on conversations with Stacey Osburn of the NCAA, here is a draft statement we can discuss. 

Draft 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro- 

American Studies, the University of North Carolina would like to provide the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro- 

American Studies courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to 

do that. A member of the NCAA enforcement staff traveled to Chapel Hill several times in the fall of 2011 and actively participated 

throughout the investigation. 

With the NCAA enforcement staff’s assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate 

Dean Jonathan Hartlyn and former faculty athletics representative Jack Evans interviewed faculty in African and Afro-American 

Studies, academic support counselors and student-athletes who had taken multiple courses in the department. They also reviewed 

relevant documents including student course work. 

Based on our joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete 

eligibility issues related to courses in African and Afro-American Studies because students in these classes, including student-athletes, 

were assigned work work was done and it was graded. As a result, the NCAA did not add any allegations or include this issue during 

the University’s appearance in October 2011 before the Committee on Infractions. 
College of Arts and Sciences Dean Karen Gill subsequently commissioned a review of courses in African and Afro-American Studies. 

In May, the University publicly issued that report and provided it to the NCAA. 

0n Aug. 157777, Vice Chancellor Strohm and Dean Hartlyn provided an update to the enforcement staff. The NCAA staff re-affirmed to 

University officials that no NCAA rules appear to have been broken based on the information currently available. 

University officials will continue to keep the NCAA informed as developments warrant. 



From: 

Sent: 

To: 

Co: 

Subject: 

Davis, Nancy K <nancy davi@unc.edu;, 

Thursday. Angust 30, 2012 6:42 AM 

Best, Kevin S. <kevinbest@unc.edu>; Stmhm, Leslie Ch~unbers <strohm@emaiLunc.edu>; Bubba Cunningham 

<bubbac@uncaa.unc.edu-~; Kirschner, Steve <stevekirschne@unc.edu>; Ille, Vince <ille@email.unc.edu> 

H~xtly~ Jonafllan <hoxflyn@nnc.edu> 

RE: Draft Statement - NCAA 

Alf, we can’t issue this today unless we get approval in time for Hotden to mendon in his 9 amL remarks at the Board o[: Governors panel. It would be bad form [:or 

him not to tell the BOG in person and then for us to issue it later. 

From: Best, Kevin S. 
Sent: Wednesday, August 29, 2012 10:56 PN 
To: Strohm, Leslie Chambers; Bubba Cunningham; Kirschner, Steve; Davis, Nancy K; Ille, Vince 
Cc: Thorp, Holden; Haltlyn, Jonathan 
Subject: Re: Draft Statement- NCAA 
She signed off on the original draft I sent around earlier. She would like to see our revised draft tomorrow morning. 

From: <Strohm>, Leslie Strohm <strohm@ernail.unc.edu> 

Date: Wednesday, August 29, 2012 10:49 PM 

To: Kevin Best <.k_e___v_j__n___b___e__s___t_~__u___n__c__:__e__d___u__>, Bubba Cunningham <._b___u___b___b__a___c____@___u___n___c__a___a_:_u__n___c_:e_d__y.>, Steve Kirschner < _s_ _t_ _e_ _ _v_ _ _eJs_ j_ _r_ _s_ _c_ _ _h_ _ _n_ _ _e_ [ ~_ y_ _n_ _ _c_ :_ _e_ _ _d_ _ _u_ > , Nancy Davis 

<nancy...davis@unc.edu>, "llle, Vince" <ille@email.unc.edu> 

Cc: "Thorp, Holden" <holden...thorp@unc.edu>, "Hartlyn, Jonathan" <hartlyn@unc.edu> 

Subject: RE: Draft Statement - NCAA 

Kevin, 

Thanks for the emaiL Has Stacey signed off: on this?’ There are several tweaks noted below that are important. I’ve also cc’d Jonathan Hardyn, Since he has played a 

significant role in this endeavor, I want to make sure he is comfortable with the wording. 

i’m happy to discuss. 

Thanks, 

D:_~slie 

REVISED Draft 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro-American Studies, 

the University of North Carolina would like to provide the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro-American Studies 

courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to do that. A member of the NCAA 

enforcement staff traveled to Chapel Hill several times in the fall of 2011 and actively participated throughout the investigation. 

With the NCAA enforcement staff’s assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate Dean Jonathan Hartlyn 

and former faculty athletics representative Jack Evans interviewed faculty AND STAFF in African and Afro-American Studies, academic support counselors 

and student-athletes who had taken multiple courses in the department. They also reviewed [DELETE: reievant documents, indudingj student course work. 

Based on THE joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete eligibility issues related 

to courses in African and Afro-American Studies because STUDENT-ATHLETES WERE NOT TREATED DIFFERENTLY FROM OTHER STUDENTS IN THESE 

CLASSES. NO INSTANCE WAS FOUND OF A STUDENT RECEIVING A GRADE WHO HAD NOT SUBMITTED WRITTEN WORK. As a result, the NCAA did not add 

any allegations or include this issue during the University’s appearance in October 2011 before the Committee on Infractions. 

College of Arts and Sciences Dean Karen GIL subsequently commissioned a review of courses in African and Afro-American Studies. In May, the University 

publicly issued that report and provided it to the NCAA. 

On AUGUST 23, 20:[2, UNIVERSITY COUNSEL Strohm and SENIOR ASSOCIATE Dean Hartlyn provided an update to the enforcement staff. The NCAA staff re- 

affirmed to University officials that no NCAA rules appear to have been broken based on the information currently available. 

University officials will continue to keep the NCAA informed as developments warrant. 

From: Best, Kevin S, 
Sent: Wednesday, August 29, 2012 9:50 PM 
To: Bubba Cunningham; Kirschner, Steve; Davis, Nancy K; Strohm, Leslie Chambers; Ne, Vince 
Subject: Draft Statement i NCAA 

Based on conversations with Stacey Osburn of the NCAA, here is a draft statement we can discuss. 

Draft 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro-American Studies, 

the University of North Carolina would like to provide the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro-American Studies 

courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to do that. A member of the NCAA 

enforcement staff traveled to Chapel Hill several times in the fall of 2011 and actively participated throughout the investigation. 

With the NCAA enforcement staff’s assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate Dean Jonathan Hartlyn 

and former faculty athletics representative Jack Evans interviewed faculty in African and Afro-American Studies, academic support counselors and student- 

athletes who had taken multiple courses in the department. They also reviewed relevant documents including student course work. 

Based on our joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete eligibility issues related 

to courses in African and Afro-American Studies because students in these classes, including student-athletes, were assigned work, work was done and it 

was graded. As a result, the NCAA did not add any allegations or include this issue during the University’s appearance in October 20:1:1 before the 

Committee on Infractions. 

College of Arts and Sciences Dean Karen Gill subsequently commissioned a review of courses in African and Afro-American Studies. In May, the University 

publicly issued that report and provided it to the NCAA. 

On Aug. :[5????, Vice Chancellor Strohm and Dean Hartlyn provided an update to the enforcement staff. The NCAA staff re-affirmed to University officials 

that no NCAA rules appear to have been broken based on the information currently available. 

University officials will continue to keep the NCAA informed as developments warrant. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Best, Kevin S. <kevinbest@unc.edu> 

Thursday, August 30, 2012 7:17 AM 

Davis, Nancy K <nancy_davis@unc.edu>; Strohm, Leslie Chambers <strohm@email.unc.edu>; Bubba Cunningham 

<bubbac@uncaa.unc.edu>; Kirschner, Steve <stevekirschner@unc.edu>; file, Vince <ille@email.unc.edu> 

Hartlyn, Jonathan <hartlyn@unc.edu> 

Re: Draft Statement - NCAA 

I understand. I will send an updated statement we agree on to Stacey this morning, but it’s unlikely she’ll be able to give final approval by 9 am eastern given the hour time 

difference in Indy. 

Kevin 

From: <Davis>, Nancy Davis <nancy davis@unc.edu> 

Date: Thursday, August 30, 2012 6:41 AM 

To: Kevin Best <kevinbest@unc.edu>, Leslie Strohm <strohm@email.unc.edu>, Bubba Cunningham <bubbac@uncaa.unc.edu>, Steve Kirschner 
<_s__t__e___v___e__k__[_r__s__c___h___n___e__r____@____u__0__c_:__e___d___u_.>, "file, Vince" <!_[!__e____@____e___m____a_!!_:__u___n__£:__e__d___u__> 

Cc: "Hartlyn, Jonathan" <hartlynC~unc.edu> 

Subject: RE: Draft Statement - NCAA 

All, we can’t issue this today unless we get approval in time for Hotden to mention in his 9 a.m~ remarks at the Board ot:Governors panek It would be bad form t:or 

him not to tell the BOG in ~erson and then for us to issue it later. 

From: Best, Kevin S. 
Sent: Wednesday, August 2.9, 2012 10:56 PN 
To: Strohm, Leslie Chambers; Bubba Cunningham; Kirschner, Steve; Davis, Nancy K; [lie, Vince 
Cc: Thorp, Holden; Hartlyn, Jonathan 
Subject: Re: Draft Statement- NCAA 
She signed off on the original draft I sent around earlier. She would like to see our revised draft tomorrow morning. 

From: <Strohm>, Leslie Strohm <strohm@ernail.unc.edu> 

Date: Wednesday, August 29, 2012 10:49 PM 

To: Kevin Best <.k_e___v_j__n___b___e__s___t_@__u___n__£:__e__d___u__>, Bubba Cunningham <._b___u___b___b__a___c____@___u___n___c__a___a_:__u___n__£:__e__d___u_.>, Steve Kirschner <_s__t__e___v___e_l_<_!__r__s__c___h___n___e__r___@___u___n__£_.__e___d___u_>, Nancy Davis 

<nancy...davis@unc.edu>, "llle, Vince" <ille@email.unc.edu> 

Cc: "Thorp, Holden" <holden...thorp@unc.edu>, "Hartlyn, Jonathan" <hartlyn@unc.edu> 

Subject: RE: Draft Statement - NCAA 

Kevin, 

Thanks for the emaiL Has Stacey signed off: on this? There are several tweaks noted below that are important. I’ve also cc’d Jonathan Harttyn, Since he has played a 

significant role in this endeavor, [ want to make sure he is comfortable with the wording. 

i’m happy to discuss. 

Thank’~, 

[.~-’_!sl i e 

REVISED Draft 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro-American Studies, 

the University of North Carolina would like to provide the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro-American Studies 

courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to do that. A member of the NCAA 

enforcement staff traveled to Chapel Hill several times in the fall of 2011 and actively participated throughout the investigation. 

With the NCAA enforcement staffs assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate Dean Jonathan Hartlyn 

and former faculty athletics representative Jack Evans interviewed faculty AND STAFF in African and Afro-American Studies, academic support counselors 

and student-athletes who had taken multiple courses in the department. They also reviewed [DELETE: reievant documents, including] student course work. 

Based on THE joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete eligibility issues related 

to courses in African and Afro-American Studies because STUDENT-ATHLETES WERE NOT TREATED DIFFERENTLY FROM OTHER STUDENTS IN THESE 

CLASSES. NO INSTANCE WAS FOUND OF A STUDENT RECEIVING A GRADE WHO HAD NOT SUBMITTED WRITTEN WORK. As a result, the NCAA did not add 

any allegations or include this issue during the University’s appearance in October 2011 before the Committee on Infractions. 

College of Arts and Sciences Dean Karen GIL subsequently commissioned a review of courses in African and Afro-American Studies. In May, the University 

publicly issued that report and provided it to the NCAA. 

On AUGUST 23, 2012, UNIVERSITY COUNSEL Strohm and SENIOR ASSOCIATE Dean Hartlyn provided an update to the enforcement staff. The NCAA staff re- 

affirmed to University officials that no NCAA rules appear to have been broken based on the information currently available. 

University officials will continue to keep the NCAA informed as developments warrant. 

From: Best, Kevin S. 
Sent: Wednesday, August 29, 2012 9:50 plVl 
To: Bubba Cunningham; Kirschner, Steve; Davis, Nancy K; Strohm, Leslie Chambers; Tile, Vince 
Subject: Draft Statement - NCAA 

Based on conversations with Stacey Osburn of the NCAA, here is a draft statement we can discuss. 

Draft 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro-American Studies, 

the University of North Carolina would like to provide the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro-American Studies 

courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to do that. A member of the NCAA 

enforcement staff traveled to Chapel Hill several times in the fall of 2011 and actively participated throughout the investigation. 

With the NCAA enforcement staff’s assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate Dean Jonathan Hartlyn 

and former faculty athletics representative Jack Evans interviewed faculty in African and Afro-American Studies, academic support counselors and student- 

athletes who had taken multiple courses in the department. They also reviewed relevant documents including student course work. 



Based on our joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete eligibility issues related 
to courses in African and Afro-American Studies because students in these classes, including student-athletes, were assigned work, work was done and it 
was graded. As a result, the NCAA did not add any allegations or include this issue during the University’s appearance in October 2011 before the 

Committee on Infractions. 
College of Arts and Sciences Dean Karen Gill subsequently commissioned a review of courses in African and Afro-American Studies. In May, the University 
publicly issued that report and provided it to the NCAA. 
On Aug. i57???, Vice Chancellor Strohm and Dean Hartlyn provided an update to the enforcement staff. The NCAA staff re-affirmed to University officials 
that no NCAA rules appear to have been broken based on the information currently available. 
University officials will continue to keep the NCAA informed as developments warrant. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Strohm, Leslie Chambers <slrohm@email.unc.edu> 

Thursday. August 30, 2012 7:18 AM 

Best, Kevin S. <kevinbes@unc.edu> 

Davis, Nancy K <nmacy davi@unc.edu-~; Bubba Cunningham <bubbac@~mcaa.unc.edu>; Kirschner, Steve <stevekirschne@~mc.edu-~; 

Ille, Vince <ille@emaJl.unc.edu>; Hartly~ Jonathan <haxtJyn@unc.edu> 

Re: Draft Statement- NCAA 

In@ is on same time as we are right now. Hope that helps. 

On Aug 30, 2012, at 7:16 AM, "Best, Kevin S." <kevmbesf@unc.edu-~ wrote: 

I understand. I roll ~nd an updated statement we agree on to Stacey this morning, but it’s unlikely she’ll be able to give tinal approval by 9 am eastern 
given the hour time difi~rence in Indy. 

Kevin 

From: <Davis>, Nancy Davis <nancy davis@unc.edu> 

Date: Thursday, August 30, 2012 6:41 AM 

To: Kevin Best <_k___e___v_Lq__b___e__s__t____@____u__n___c_:__e___d___u_.>, Leslie Strohm <_s__t__r__o___h____m_____@____e___m____a_!J_:__u___q_c_:__e___d___u_.>, Bubba Cunningham <._b___u__b___b___a__£__@___u___n__£_a__a__:__u___q_c_:__e___d___u_.>, Steve Kirschner 

<stevekirschner@unc.edu>, "llle, Vince" <ille@email.unc.edu> 

Cc: "Hartlyn, Jonathan" <hartlyn@unc.edu> 

Subject: RE: Draft Statement- NCAA 

All, we can’t issue this today unless we get approval in Lime for Holden to mention in his 9 am. remarks at the Board of Governors panel, tL would be 

bad form t:or him not to tell the BOG in person and then for’ us to issue it later~ 

From: Best, Kevin S. 
Sent: Wednesday, August 29, 20:[2 :[0:56 PM 
To: Strohm, Leslie Chambers; Bubba Cunningham; Kirschner, Steve; Davis, Nancy K; Ille, Vince 

Co: Thorp, Holden; Hartlyn, Jonathan 
Subject: Re: Draft Statement- NCAA 
She signed off on the original draft I sent around earlier. She would like to see our revised draft tomorrow morning. 

From: <Strohm>, Leslie Strohm <strohm@email.unc.edu> 

Date: Wednesday, August 29, 2012 10:49 PM 

To: Kevin Best <kev!nbest~unc.edu>, Bubba Cunningham <bubbac~uncaa.unc.edu>, Steve Kirschner <stevek!rschner@unc.edu>, Nancy Davis 

<._n___a___n__c__y__d___a__v__[_s____@____u__n___c_:__e___d___u_>, "llle, Vince" <!!_L_e___@.___e____m___a__!!_.___u___n__c_:__e___d___u_.> 

Cc: "Thorp, Holden" <holden...thorp@unc.edu>, "Hartlyn, Jonathan" <hartlyn@unc.edu> 

Subject: RE: Draft Statement - NCAA 

Kevin, 

Thard~s for the email. Has S~:acey signed off on this? There are several ~:weaks no~:ed below that are important, I’w-_~ also cc’d Jonathan Hartlyn. Since he 

has played a significant role in this endeavor, I want to rnake sure he is comfortable with the wordk~g. 

I’m happy to discuss. 

Thanks, 

Leslie 

REVIS£D Draft 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro- 

American Studies, the University of North Carolina would like to provide the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro-American 

Studies courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to do that. A member 

of the NCAA enforcement staff traveled to Chapel Hill several times in the fall of 2011 and actively participated throughout the investigation. 

With the NCAA enforcement staff’s assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate Dean 

Jonathan Hartlyn and former faculty athletics representative Jack Evans interviewed faculty AND STAFF in African and Afro-American Studies, 

academic support counselors and student-athletes who had taken multiple courses in the department. They also reviewed [DELETE: reievant 

documents, inciuding] student course work. 

Based on THE joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete eligibility 

issues related to courses in African and Afro-American Studies because STUDENT-ATHLETES WERE NOT TREATED DIFFERENTLY FROM 

OTHER STUDENTS IN THESE CLASSES. NO INSTANCE WAS FOUND OF A STUDENT RECEIVING A GRADE WHO HAD NOT SUBMITTED WRITTEN 

WORK. As a result, the NCAA did not add any allegations or include this issue during the University’s appearance in October 20:!.:!. before the 

Committee on Infractions. 

College of Arts and Sciences Dean Karen GIL subsequently commissioned a review of courses in African and Afro-American Studies. In May, 

the University publicly issued that report and provided it to the NCAA. 

On AUGUST 23, 20:[2, UNIVERSFIY COUNSEL Strohm and SENIOR ASSOCIATE Dean Hartlyn provided an update to the enforcement staff. The 

NCAA staff re-affirmed to University officials that no NCAA rules appear to have been broken based on the information currently available. 

University officials will continue to keep the NCAA informed as developments warrant. 

From: Best, Kevin S. 
Sent: Wednesday, August 29, 20:[2 9:50 PM 
To: Bubba Cunningham; Kirschner, Steve; Davis, Nancy K; Strohm, Leslie Chambers; Ille, Vince 
Subject: Draft Statement - NCAA 

Based on conversations with Stacey Osburn of the NCAA, here is a draft statement we can discuss. 



Draft 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro- 

American Studies, the University of North Carolina would like to provide the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro-American 

Studies courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to do that. A member 

of the NCAA enforcement staff traveled to Chapel Hill several times in the fall of 2011 and actively participated throughout the investigation. 

With the NCAA enforcement staff’s assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate Dean 

Jonathan Hartlyn and former faculty athletics representative Jack Evans interviewed faculty in African and Afro-American Studies, academic 

support counselors and student-athletes who had taken multiple courses in the department. They also reviewed relevant documents including 

student course work. 

Based on our joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete eligibility 

issues related to courses in African and Afro-American Studies because students in these classes, including student-athletes, were assigned 

work, work was done and it was graded. As a result, the NCAA did not add any allegations or include this issue during the University’s 

appearance in October 2011 before the Committee on Infractions. 

College of Arts and Sciences Dean Karen Gill subsequently commissioned a review of courses in African and Afro-American Studies. In May, 

the University publicly issued that report and provided it to the NCAA. 

On Au~= 157777, Vice Chancellor Strohm and Dean Hartlyn provided an update to the enforcement staff. The NCAA staff re-affirmed to 

University officials that no NCAA rules appear to have been broken based on the information currently available. 

University officials will continue to keep the NCAA informed as developments warrant. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Hartlyn, Jonathml <hartlyn@unc.edu> 

Thursday,. August 30, 2012 7:47 AM 

Strohm, Leslie Chambers <strohm@email.unc.edu>; Best, Kevin S. <kevinbes~@unc.edu> 

Davis, Nancy K <nmacy davi@unc.edu-~; Bubba Cunningham <bubbac@tmcaa.unc.edu>; Kirschner, Steve <stevekirschne@tmc.edu-~; 

Ille, Vince <ille@email.unc.edu> 

RE: Draft Statement - NCAA 

Thank you for including me in these emails -- I am fine with this statement and hope we can release it soon. A very minor suggestion, adding a comma here in paragraph 3: 

academic support counselors[,] and student-athletes 
Jonathan Hartlyn 
Universi~" of North Carolina at Chapel Hill 
Senior Associate Dean for Social Sciences and 
International Programs, College of Arts & Sciences 

K.J. Recld’ord ProtEssor of Political Science 
205 South Building, CB 3100 
Chapel Hill NC 27599-3100 USA 
Email: }!9__r_t__lx_n_~u!!_c_’:__e__d_A Tel: 919 962-1165 Fax: 919 962-2408 

From: Strohm, Leslie Chambers 
Sent: Thursday, August 30, 2012 7::t8 AM 

To: Best, Kevin S. 
Cc: Davis, Nancy K; Bubba Cunningham; Kirschner, Steve; llle, Vince; Hartlyn, Jonathan 
Subject: Re: Draft Statement- NCAA 

Indy is on same time as we are right now. Hope that helps. 

On Aug 30, 2012, at 7:16 AM, "Best, Kevin S." <kevinbes~2~)unc.edtp~ wrote: 

I understand. I will send an updated s~tement we agree on to Stacey this morning, but it’s unlikely she’ll [-e able to give final approval by 9 am eastern 

given the hour time difference in Indy. 

Kevin 

From: <Davis>, Nancy Davis <nancy davis@unc.edu> 

Date: Thursday, August 30, 2012 6:41 AM 

To: Kevin Best <kevinbest@unc.edu>, Leslie Strohm <strohm@email.unc.edu>, Bubba Cunningham <bubbac@uncaa.unc.edu>, Steve Kirschner 

<stevekirschner@unc.edu>, "llle, Vince" <ille@email.unc.edu> 

Cc: "Hartlyn, Jonathan" <._h__a_r__t_[x_n____@__u_q_c__.__e___d___u_.> 

Subject: RE: Draft Statement - NCAA 

All, we can’t issue this today unless we get approval in time for Holden to mention in his 9 a.m. remarks at the Board of Governors panel. It would be 

bad form for him not to tell the BOG in person and then for us to issue it later. 

From: Best, Kevin S. 
Sent: Wednesday, August 29, 2012 10:56 PM 
To: Strohm, Leslie Chambers; Bubba Cunningham; Kirschner, Steve; Davis, Nancy K; Ille, Vince 

Co: Thorp, Holden; Hartlyn, Jonathan 
Subject: Re: Draft Statement- NCAA 
She signed off on the original draft I sent around earlier. She would like to see our revised draft tomorrow morning. 

From: <Strohm>, Leslie Strohm <_s__t_r_o_._h_ .m_ _@__e_ ._m_.a__!!:_u__n_._c_=_e_ .d_u_> 
Date: Wednesday, August 29, 2012 10:49 PM 

To: Kevin Best <kevinbest@unc.edu>, Bubba Cunningham <bubbac@uncaa.unc.edu>, Steve Kirschner <stevekirschner@unc.edu>, Nancy Davis 

<nancy davis@unc,edu>, "llle, Vince" <ille~email.unc.edu> 

Cc: "Thorp, Holden" <holden thorp@unc.edu> "Hartlyn, Jonathan" <hartlyn@unc.edu> 

Subject: RE: Draft Statement - NCAA 

Kevin, 
Thanks for the email. Has Stacey signed off on this? There are several tweaks noted below that are important, gve also cc’d Jonathan Hartlyn. Since he 

has played a significant rLle in this endeavor, I want to make sure he is comfortable with the wording. 

Frn ha~)py to discuss. 

Thanl~s, 

Leslie 

REVISED Draft 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro- 

American Studies, the University of North Carolina would like to provide the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro-American 

Studies courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to do that. A member 

of the NCAA enforcement staff traveled to Chapel Hill several times in the fall of 2011 and actively participated throughout the investigation. 

With the NCAA enforcement staff’s assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate Dean 

Jonathan Hartlyn and former faculty athletics representative Jack Evans interviewed faculty AND STAFF in African and Afro-American Studies, 

academic support counselors and student-athletes who had taken multiple courses in the department. They also reviewed [DELETE: reievant 

documents, inciuding] student course work. 

Based on THE joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete eligibility 



issues related to courses in African and Afro-American Studies because S]UDENT-A]HLETES WERE NOT TREATED DIFFERENTLY FROM 

OTHER SYUDENYS iN THESE CLASSES. NO iNSTANCE WAS FOUND OF A STUDENT RECEIVING A GRADE WHO HAD NO[ SUBMITTED WRITYEN 

WORK. As a result, the NCAA did not add any allegations or include this issue during the University’s appearance in October 2011 before the 

Committee on Infractions. 

College of Arts and Sciences Dean Karen GIL subsequently commissioned a review of courses in African and Afro-American Studies. In May, 

the University publicly issued that report and provided it to the NCAA. 

On AUGUST 23, 2012, UNIVERSITY COUNSEL Strohm and SENIOR ASSOCIATE Dean Hartlyn provided an update to the enforcement staff. The 

NCAA staff re-affirmed to University officials that no NCAA rules appear to have been broken based on the information currently available. 

University officials will continue to keep the NCAA informed as developments warrant. 

From= Best, Kevin S. 
Sent: Wednesday, August 29, 2012 9:50 PM 
To: Bubba Cunningham; Kirschner, Steve; Davis, Nancy K; Strohm, Leslie Chambers; Ille, Vince 
Subject: Draft Statement - NCAA 

Based on conversations with Stacey Osburn of the NCAA, here is a draft statement we can discuss~ 

Draft 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro- 

American Studies, the University of North Carolina would like to provide the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro-American 

Studies courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to do that. A member 

of the NCAA enforcement staff traveled to Chapel Hill several times in the fall of 2011 and actively participated throughout the investigation. 

With the NCAA enforcement staff’s assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate Dean 

Jonathan Hartlyn and former faculty athletics representative Jack Evans interviewed faculty in African and Afro-American Studies, academic 

support counselors and student-athletes who had taken multiple courses in the department. They also reviewed relevant documents including 

student course work. 

Based on our joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete eligibility 

issues related to courses in African and Afro-American Studies because students in these classes, including student-athletes, were assigned 

work, work was done and it was graded. As a result, the NCAA did not add any allegations or include this issue during the University’s 

appearance in October 2011 before the Committee on Infractions. 

College of Arts and Sciences Dean Karen Gill subsequently commissioned a review of courses in African and Afro-American Studies. In May, 

the University publicly issued that report and provided it to the NCAA. 

On Aug. 1577??, Vice Chancellor Strohm and Dean Hartlyn provided an update to the enforcement staff. The NCAA staff re-affirmed to 

University officials that no NCAA rules appear to have been broken based on the information currently available. 

University officials will continue to keep the NCAA informed as developments warrant. 



From: 

Sent: 

To: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Thursday, August 30, 2012 8:35 AM 

file, Vince <ille@email.unc.edu>; Best, Kevin S. <kevinbest@unc.edu> 

Re: Draft Statement - NCAA 

He’s in a strategic plan meeting then going to BOG. I am also going to BOG. We are tabling the "release" today as there is no way to get everyone here to agree on the language 

before we can send to the NCAA for their final approval. 

From: <llle>, Vince <ille@email.unc.edu> 

Date: Thursday, August 30, 2012 8:33 AM 

To: "Best, Kevin S." <kevinbest@unc.edu>, "Kirschner, Steve" <stevekirschner@unc.edu> 

Subject: RE: Draft Statement - NCAA 

I shared my thoughts with Bubba during phone call this morning. We can discuss if necessa~-. I believe he is in a meeting until 8:30-9? Thanks. 

From: Best, Kevin S. 
Sent: Thursday, August 30, 2012 7:17 AM 
To: Davis, Nancy K; Strohm, Leslie Chambers; Bubba Cunningham; Kirschner, Steve; llle, Vince 
Cc: Hartlyn, Jonathan 
Subject: Re: Draft Statement- NCAA 
I understand. I will send an updated statement we agree on to Stacey this morning, but it’s unlikely she’ll be able to give final approval by 9 am eastern given the hour time 

difference in Indy. 

Kevin 

From: <Davis>, Nancy Davis <nancy davis@unc.edu> 

Date: Thursday, August 30, 2012 6:41 AM 

To: Kevin Best <kevinbest@unc.edu>, Leslie Strohm <strohm@email.unc.edu>, Bubba Cunningham <bubbac@uncaa.unc.edu>, Steve Kirschner 

<stevekirschner@unc.edu>, "llle, Vince" <ille@emaiLunc.edu> 

Cc: "Hartlyn, Jonathan" <_h___a_£_t_!_y__n__@__u___n___c_:__e___d__u__> 

Subject: RE: Draft Statement - NCAA 

All we can’t issue this today unless we get approval in time for HoMen to rnention in his 9 a.m. rernarks at the Board of Governors panel. It wouM be bad form for 

him not to tell the BOG in person and then for us to issue it later. 

From: Best, Kevin S. 
Sent: Wednesday, August 29, 2012 10:56 PM 
To: Strohm, Leslie Chambers; Bubba Cunningham; Kirschner, Steve; Davis, Nancy K; Ille, Vince 
(::c: Thorp, Holden; Hartlyn, Jonathan 
Subject: Re: Draft Statement- NCAA 
She signed off on the original draft I sent around earlier. She would like to see our revised draft tomorrow morning. 

From: <Strohm>, Leslie Strohm <_s_t__r_9_h__n_!_@._e__m__a_!]=.u__ .n_c__._e_._d_ .u_> 

Date: Wednesday, August 29, 2012:10:49 PM 

To: Kevin Best <kevinbest@unc.edu>, Bubba Cunningham <bubbac@uncaa.unc.edu>, Steve Kirschner <stevekirschner@unc.edu>, Nancy Davis 

<nancy davis@unc.edu>, "llle, Vince" <ille@email.unc.edu> 

Cc: "Thorp, Holden" <holden thorp@unc.edu>, "Hartlyn, Jonathan" <hartlyn@unc.edu> 

Subject: RE: Draft Statement - NCAA 

Kevin, 

Thanks for the email. Has Stacev signed off on this? There are several tweaks noted below that are important. I’ve also cc’d .Jonathan Hart]yn. Since he has played a 

significant role in this endeavor, [ want to make sure he is comfortable with the wording. 

I’m happy to discus’;. 

"i’hank’;~ 

Leslie 

REVISED Draft 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro-American Studies, 

the University of North Carolina would like to provide the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro-American Studies 

courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to do that. A member of the NCAA 

enforcement staff traveled to Chapel Hill several times in the fall of 2011 and actively participated throughout the investigation. 

With the NCAA enforcement staff’s assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate Dean Jonathan Hartlyn 

and former faculty athletics representative Jack Evans interviewed faculty AND STAFF in African and Afro-American Studies, academic support counselors 

and student-athletes who had taken multiple courses in the department. They also reviewed [DELETE: reievant documents, includingl student course work. 

Based on THE joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete eligibility issues related 

to courses in African and Afro-American Studies because STUDENT-ATHLETES WERE NO[ TREATED DIFFERENTLY FROM OTHER STUDENTS IN THESE 

CLASSES. NO INSTANCE WAS FOUND OF A STUDENT RECEIVING A GRADE WHO HAD NO] SUBMITTED WRfTTEN WORK. As a result, the NCAA did not add 

any allegations or include this issue during the University’s appearance in October 2011 before the Committee on Infractions. 

College of Arts and Sciences Dean Karen GIL subsequently commissioned a review of courses in African and Afro-American Studies. In May, the University 

publicly issued that report and provided it to the NCAA. 

On AUGUST 23, 2012 UNWERSITY COUNSEL Strohm and SENIOR ASSOCIATE Dean Hartlyn provided an update to the enforcement staff. The NCAA staff re- 

affirmed to University officials that no NCAA rules appear to have been broken based on the information currently available. 

University officials will continue to keep the NCAA informed as developments warrant. 

From: Best, Kevin S. 
Sent: Wednesday, August 29, 2012 9:50 PM 
To: Bubba Cunningham; Kirschner, Steve; Davis, Nancy K; Strohm, Leslie Chambers; Ne, Vince 
Subject: Draft Statement - NCAA 

Based on conversations with Stacey Osburn of the NCAA, here is a draft statement we can discuss. 

Draft 



In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro-American Studies, 

the University of North Carolina would like to provide the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro-American Studies 

courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to do that. A member of the NCAA 

enforcement staff traveled to Chapel Hill several times in the fall of 2011 and actively participated throughout the investigation. 

With the NCAA enforcement staff’s assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate Dean Jonathan Hartlyn 

and former faculty athletics representative Jack Evans interviewed faculty in African and Afro-American Studies, academic support counselors and student- 

athletes who had taken multiple courses in the department. They also reviewed relevant documents including student course work. 

Based on our joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete eligibility issues related 

to courses in African and Afro-American Studies because students in these classes, including student-athletes, were assigned work, work was done and it 

was graded. As a result, the NCAA did not add any allegations or include this issue during the University’s appearance in October 2011 before the 

Committee on Infractions. 

College of Arts and Sciences Dean Karen Gill subsequently commissioned a review of courses in African and Afro-American Studies. In May, the University 

publicly issued that report and provided it to the NCAA. 

On Aug. 157777, Vice Chancellor Strohm and Dean Hartlyn provided an update to the enforcement staff. The NCAA staff re-affirmed to University officials 

that no NCAA rules appear to have been broken based on the information currently available. 

University officials will continue to keep the NCAA informed as developments warrant. 



From: 

Sent: 

To: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Thursday, August 30, 2012 8:37 AM 

file, Vince <ille@email.unc.edu> 

Re: Draft Statement - NCAA 

I"11 be over to talk after BOG if that works for you. 

From: <llle>, Vince <iIle@email.unc.edu> 

Date: Thursday, August 30, 2012 8:36 AM 

To: "Kirschner, Steve" <stevekirschner@unc.edu> 

Subject: RE: Draft Statement - NCAA 

Thank you. 

From: Kirschner, Steve 
Sent: Thursday, August 30, 2012 8:35 AM 

To: Tile, Vince; Best, Kevin S. 
Subject: Re: Draft Statement- NCAA 
He’s in a strategic plan meeting then going to BOG. I am also going to BOG. We are tabling the "release" today as there is no way to get everyone here to agree on the language 

before we can send to the NCAA for their final approval. 

From: <file>, Vince <ille(~email.unc.edu> 

Date: Thursday, August 30, 2012 8:33 AM 

To: "Best, Kevin S." <.k_e___v_i__n___b___e__s__t____@____u___q_c__.___e__d__9.>, "Kirschner, Steve" <_s__t__e___v__e__l_<_j__r__s__c___h___q_e__E__@___u___n__£:__e___d___u_> 

Subject: RE: Draft Statement - NCAA 

I shaJred my thoughts with Bubba during phone call this morning. We can discuss if necessaxy. I believe he is in a meeting until 8:30-9? Thanks. 

From: Best, Kevin S. 
Sent: Thursday, August 30, 2012 7:17 AM 
To: Davis, Nancy K; Strohm, Leslie Chambers; Bubba Cunningham; Kirschner, Steve; 31e, Vince 
Cc: Hartlyn, Jonathan 
Subject: Re: Draft Statement- NCAA 
I understand. I will send an updated statement we agree on to Stacey this morning, but it’s unlikely she’ll be able to give final approval by 9 am eastern given the hour time 

difference in Indy. 

Kevin 

From: <Davis>, Nancy Davis <nancy davis@unc.edu> 

Date: Thursday, August 30, 2012 6:41 AM 

To: Kevin Best <kevinbest@unc.edu>, Leslie Strohm <strohm@email.unc.edu>, Bubba Cunningham <bubbac@uncaa.unc.edu>, Steve Kirschner 

<-s--t--e---v---e--k--!-r--s--c---h---n---e--r----@----u--n---c--.--e---d---u-.>, "file, Vince" <!_[!__e____@____e___m____a_!!_:__u___n__c__:__e__d___u__> 

Cc: "Hartlyn, Jonathan" <hartlyn(~unc.edu> 

Subject: RE: Draft Statement - NCAA 

A]I, we can’L issue this todav unJ~_~ss w~-’_~ get appr.:_~va] in time ~or Holden Lo f’~u:,nLion in his 9 a.m ref’~H~rks at the Board of G.:_~vern.:_~rs panel, tL would be bad ~orm for 

him not to {:eli tfu:_~ BOG m person and th~-:m for us t.:_~ issue it later. 

From: Best, Kevin S. 
Sent: Wednesday, August 29, 2012 10:56 PM 
To: Strohm, Leslie Chambers; Bubba Cunningham; Kirschner, Steve; Davis, Nancy K; Tile, Vince 
¢c: Thorp, Holden; Hartlyn, Jonathan 
Subject: Re: Draft Statement- NCAA 
She signed off on the original draft I sent around earlier. She would like to see our revised draft tomorrow morning. 

From: <Strohm>, Leslie Strohm <strohm@emaiI.unc.edu> 

Date: Wednesday, August 29, 2012 10:49 PM 

To: Kevin Best <kevinbest@unc.edu>, Bubba Cunningham <bubbac@uncaa.unc.edu>, Steve Kirschner <stevekirschner@unc.edu>, Nancy Davis 

<nancy dav!s@unc.edu>, "file, Vince" <ille~email.unc.edu> 

Cc: "Thorp, Holden" <_h___o__[_d___e___n_._t___h___o__r_p____@___u___n___c_:__e___d___u_>, "Hartlyn, Jonathan" <_h___a__r__t_!_y__n____@___u___n___c_:__e___d___u_> 

Subject: RE: Draft Statement - NCAA 

Kevin, 

Thanks for the email Ha~ Stacey signed off on this? Ther~-:~ are sew-:~ral tweaks noted below that are [rn~mrtanL. t’ve also cc’d Jonathan Hart:lyrL Since he has ~layed a 

significant r.:_~h:_~ in Lhis ~-:mdeavor, f want to mab-:~ sur,:_~ h,-:~ is cornfortable with the wording. 

I’m happy to discuss. 

Thanks, 

Leslie 

REVISED Draft 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro-American Studies, 

the University of North Carolina would like to provide the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro-American Studies 

courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to do that. A member of the NCAA 

enforcement staff traveled to Chapel Hill several times in the fall of 2011 and actively participated throughout the investigation. 

With the NCAA enforcement staff’s assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate Dean Jonathan Hartlyn 

and former faculty athletics representative Jack Evans interviewed faculty AND STAFF in African and Afro-American Studies, academic support counselors 

and student-athletes who had taken multiple courses in the department. They also reviewed [DELETE: reievant documents, including] student course work. 

Based on THE joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete eligibility issues related 

to courses in African and Afro-American Studies because STUDENT-ATHLETES WERE NOT TREATED DIFFERENTLY FROM OTHER STUDENTS IN THESE 

CLASSES. NO INSTANCE WAS FOUND OF A STUDENT RECEIVING A GRADE WHO HAD NOT SUBMITTED WRITTEN WORK. As a result, the NCAA did not add 

any allegations or include this issue during the University’s appearance in October 2011 before the Committee on Infractions. 

College of Arts and Sciences Dean Karen GIL subsequently commissioned a review of courses in African and Afro-American Studies. In May, the University 



publicly issued that report and provided it to the NCAA. 

On AUGUST 23, 2012, UNIVERSITY COUNSEL Strohm and SENIOR ASSOCIATE Dean Hartlyn provided an update to the enforcement staff. The NCAA staff re- 

affirmed to University officials that no NCAA rules appear to have been broken based on the information currently available. 

University officials will continue to keep the NCAA informed as developments warrant. 

From: Best, Kevin S. 
Sent: Wednesday, August 29, 2012 9:50 plVl 
To: Bubba Cunningham; Kirschner, Steve; Davis, Nancy K; Strohm, Leslie Chambers; 111e, Vince 
Subject: Draft Statement - NCAA 

Based on conversations with Stacey Osburn of the NCAA, here is a draft statement we can discuss. 

Draft 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro-American Studies, 

the University of North Carolina would like to provide the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro-American Studies 

courses on August 24, 2011. We asked the NCAA to join us in our investigation of these issues and they agreed to do that. A member of the NCAA 

enforcement staff traveled to Chapel Hill several times in the fall of 2011 and actively participated throughout the investigation. 

With the NCAA enforcement staff’s assistance, our internal working group of University Counsel Leslie Strohm, Senior Associate Dean Jonathan Hartlyn 

and former faculty athletics representative Jack Evans interviewed faculty in African and Afro-American Studies, academic support counselors and student- 

athletes who had taken multiple courses in the department. They also reviewed relevant documents including student course work. 

Based on our joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete eligibility issues related 

to courses in African and Afro-American Studies because students in these classes, including student-athletes, were assigned work, work was clone and it 

was graded. As a result, the NCAA did not add any allegations or include this issue during the University’s appearance in October 20:1:1 before the 

Committee on Infractions. 

College of Arts and Sciences Dean Karen Gill subsequently commissioned a review of courses in African and Afro-American Studies. In May, the University 

publicly issued that report and provided it to the NCAA. 

On Aug. 1577??, Vice Chancellor Strohm and Dean Hartlyn provided an update to the enforcement staff. The NCAA staff re-affirmed to University officials 

that no NCAA rules appear to have been broken based on the information currently available. 

University officials will continue to keep the NCAA informed as developments warrant. 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Thursday, August 30, 2012 8:37 AM 

teagu027@umn.edu 

]lie, Vince <ille@email.unc.edu>; Larry Oallo <athgallo@uncaa.unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu> 

Re: MOU N Minnesota Football Contract 

MOU between Univ of Minnesota and UNC (00059514) 1.docx 

Norwood, 

See attached draft. Let us know of any comments or edits. We will send a hard copy to execute once we agree on the draft. 

Thanks and good luck against UNLV tonight! 

Rick 

>>> "Cunningham, Bubba" <bubbac@email.unc.edu> 8/27/2012 10:51 AM >>> 

Yes. I’ll get it drafted for you to look at. 

Bubba 

Sent from my iPhone 

On Aug 27, 2012, at 9:39 AM, "teagu027 University of Minnesota" <_[e__a_9_u___0__2__Z_@__u__r_L~_r_),e__d__L_[ > wrote: 

BC, Do we need to create a memo of understanding or some type of agreement that locks in Minn to pay400k this year, and 400k next year? 

Sent from my iPhone 

On Aug 23, 2012, at 8:16 AM, "Cunningham, Bubba" <bubbac@emai[.unc.edu > wrote: 

Norwood, 

Wanted to check in to see how you would like to handle the Minnesota football contract. 

Thanks. 

Bubba 

Bubba Cunningharn 

Director of Athletics 

The University of North Carolina 



Memorandum of Understanding 

This Memorandum of Understanding ("MOU"), dated as of                   ,2012, 
is by and between the Regents of the University of Minnesota CUofM") and the University of 

North Carolina at Chapel Hill, on behalf of its Athletics Department ("UNC"). 

WHEREAS, UNC and UofM entered into an Athletic Agreement, dated September 23, 
2010 (the "Athletic Agreement"), whereby the parties agreed to play two football contests, one 
in 2013 at UNC and the second in 2014 at UofM; 

WHEREAS, UofM has notified UNC that is wishes to cancel the two football contests 
and pay UNC the applicable cancellation fee required by the Athletic Agreement; 

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency 
of which are hereby acknowledged, and intending to be bound hereby, the parties agree as 
follows: 

1. The two football contests described in the First Section of the Athletic 
Agreement, the September 7, 2013 contest at UNC and the September 13, 2014 contest at UofM, 
are hereby cancelled. The Athletic Agreement is hereby terminated, subject to the survival of 
Uo~,l’s obligations under the Tenth Section of the Athletic Agreement as described below. 

2.     UotM shall pay UNC the $800,000 cancellation fee required as liquidated 
damages under the Tenth Section of the Athletic Agreement, such amount to be paid in two 
equal installments. UofM shall pay UNC the first $400,000 installment on or before December 
1, 2012. UofM shall pay UNC the second $400,000 installment on or before December 1, 2013. 
Payments are to be sent to the following address: 

The University of North Carolina at Chapel Hill 
Attn: Rick Steinbacher, Senior Associate Director of Athletics 
Ernie Williamson Athletics Center 
450 Skipper Bowles Drive, CB# 8500 
Chapel Hill, NC 27599-8500 

3.     This MOU embodies the entire agreement between the parties hereto and 
supersedes all prior agreements and understandings, oral or written, relating to the subj ect matter 
hereof. Deliver?- of executed counterparts of this MOU electronically or by telecopy shall be 
effective as an original. 

The University of North Carolina at Chapel 
Hill, for its Department of Athletics 

Regents of the University of Minnesota 

Signature: 
Name: Lawrence R. Cunningham 

Title: Director of Athletics 

Signature: 

Name: 

Title: 

{O0059514.DOCX} 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Thursday, August 30, 2012 9:07 AM 

Ille, Vince <ille@email.unc.edu > 

Re: FW: MOU N Minnesota Football Contract 

I think this is legally sound and adequately protective. Thanks for sharing. 

> > > "Ille, Vince" <ille@email.u nc.edu > 8/30/2012 8:31 AM > > > 

Your thoughts? 

From= Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent= Thursday, August 30, 2012 8:15 AM 
To= Ille, Vince; Bubba Cunningham; Corey Holliday; Rick Steinbacher 
Subject= MOU N Minnesota Football Contract 

Looks to me like it is ready to go! I made two very minor edits (see in bold red print). 

Thanks very much, and let’s get this done! 

Larery 

> > > Rick Steinbacher 8/29/2012 9:39 PM > > > 

Bubba, Vince, Larry 
Attached is the Minnesota cancellation MOU that Will Tricomi in University Counsel has drafted. I have reviewed and think it is what we need. 

Let me know if you have any comments or edits. 

Bubba, when ready, let me know how you want to get this to Norwood. 

Rick 

> > > "Tricomi, William T" <will tiicomi@unc.edu > 8/29/2012 1:39 PM > > > 

Rick, 

Following up on our telephone conversation yesterday, attached for your review and comments is a draft MOU with the University of Minnesota pertaining to the 

two ~400,000 payments. 

Please let me know if you have any comments or questions. If this draft looks good to you, you can go ahead and distribute it to your colleagues and then to UofM. 

Thanks, 

Will 

William T, Tricomi 

Associate Unive,%ity Counsei 
The Opiw;~sity (~1 Nod:h ()a,~olisa al ()hap,el Hiil 

1 I0 Bynum Hali, Camp~Es P, ox 9105 
Chapel Hill. NC 27599-9105 

phone: 919-843-5329 

fax: 919o84%1617 

,er.~;ail: wiii tri,com@_~?_Lb_~_h_(_-L.:_~_!, 

From= Rick Steinbacher [mailto:rsteinbacher@uncaa.unc.edul 
Sent= Monday, August 27, 2012 10:34 PH 
To= Deem, Joseph; Steinbacher, Rick 

Cc= Tricomi, William T 
Subject= RE: Re: Football Contract 

I’ll call Will at 2:00 pm tomorrow, 8/28. 

Thanks! 

Rick 

>>> "Deem, Joseph" <deem@email.unc.edu> 8/27/2012 3:23 PM >>> 

Hi Rick, 

Will’s availability this week is as follows: 

* Tues Aug 28~-h-- :H.:00-2:30 

* Wed Aug 29~-h--9:45-:[:45 

® Thu Aug 30th - 9:(X)- _1 :~.:00, 12:30-3:00 

® Fr’i Aug 31~t-any 

if you let me D~ow a time slot that works for you, t’11 be sure to add the call to his calendar for your 

Best regards, 

Joe 
Joseph Deem, Business Services Coordinator 

Office of University CounselI _U____~__:__C_!]_a_p__ej__H__i_l] 

110 Bynum HallI CB# 9105 
222 E. Cameron Ave. I Chapel Hill, NC 27599-9105 

(919) 8437983 (direct) I (919) 843.1617 (fax) 

From= Tricomi, William T 
Sent= Monday, August 27, 2012 2:14 PM 
To= Deem, Joseph 

Subject= PC,’: Re: Football Contract 

From= Rick Steinbacher [mailto:rsteinbacher@uncaa.unc.edu] 
Sent= Monday, August 27, 2012 12:02 PM 

To= Tricomi, William T 
Co= Larry Gallo; Corey Holliday; Vince Tile 
Subject= Fwd: Re: Football Contract 

Will, 

Please see the emails below and the attached and let me know when we can connect on the phone to discuss. 

Thanks, 



Rick 

> > > "Cunningham, Bubba" <._b___u__b___b_3LC__@_e__n_]__a_iLu___~]__c_~e__d__u__> 8/27/2012 10:51 AM > > > 

Yes. I’ll get it drafted for you to look at. 

Bubba 

Sent from my iPhone 

On Aug 27, 2012, at 9:39 AM, "teagu027 University of Minnesota" <teagu027@umn.edu > wrote: 

BC, Do we need to create a memo of understanding or some type of agreement that locks in Minn to pay400k this year, and 4001( next year? 

Sent from my iPhone 

On Aug 23, 2012, at 8:16 AM, "Cunningham, Bubba" <bubbac@email.unc.edu > wrote: 

Norwood, 

Wanted to check in to see how you would like to handle the Minnesota football contract. 

Thanks. 

Bubba 

Bubba Cunningham 

Director of Athletics 

The University of North Carolina 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Thursday, August 30, 2012 9:11 AM 

llle, Vince <ille@email.unc.edu > 

Re: FW: Sport Program Administrative Support Roster 

This is really helpful, Thanks! 

> > > "Ille, Vince" <ille@email.u nc.edu > 8/30/2012 8:41 AM > > > 

Just as an FYI. Thought it might be a good thing for you to have. 

From. Rick Steinbacher [mailto:rsteinbacher@uncaa.unc.edu] 
Sent: Wednesday, August 29, 2022 10:11 PM 
To: Montgomery, John R; Ille, Vince; Larry Gallo; Beth Miller; Bubba Cunningham; Clint Gwaltney; Kathy Griggs; Rick Steinbacher 
Subject: Sport Program Administrative Support Roster 

All 

Attached is the roster I handed out today, I’ll work with Kathy Griggs on future updates, 

Rick 



From: 

Sent: 

To: 

Subje~: 

John Blanchard <jgb@uncaa, unc.edu~ 

Thursday, August 30, 2012 10:29 AM 

Ille, Vmce <ille@email.unc.edu> 

Re: Meeting Request 

Vince, 

Headed to airport. Will tD~ to catch you before the flight. If not, I’ll call from Call John 

Sent from my iPhone 

On Aug 29, 2012, at 7:11 PM, "Ille, Vince" <ille(tbemail.unc.ed~J> wrote: 

<!--[ifmg~ 9]--><’.--[endil]--> 

Hey John, 

I wouldn’t call it "fun" yet. I will call you tomorrow if you have some time. It would be helpful to me if we could continue our conversation regarding mid- 

year admission and what your advice might be for moving fol~,ard with those. SolD’ I haven’t had a chance to call or stop by since the last time we 

talked. 

Vinco 

From: John Blanchard [mailto:jgb@uncaa,unc,edu] 
Sent~ Wednesday, August 29, 201.2 7:08 PM 

To: Ille, Vince 
Subject: Fwd: Meeting Request 

Vince, 
I am about to go on vacation until Monday, September 1.0th. Do you want me to attend this meeting? Seems like it will be crowded but i will do whatever you 

think is best. 
Also, have you gotten back to Carlos about the spring admits? Donna Papa wants one also. Let me know if you want me to respond to them. 

Thanks. (You having fun yet?:) John 

John Blanchard 

Senior Associate Director of Athletics 

P.O. Box 2126, CB# 8550 
Chapel Hill, NC 2751_5 2126 

University of North Carolina 

(919) 962 9533 

Fax: (919) 843°2327 



FFOIll: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

William T Tficomi <will mcomi@unc.edu> 

Thursday, August 30, 2012 11:02 AM 

Lan-y Gallo -~fl~gaJlo@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Ille, Vince <ille@email.unc.edu> 

RE: Non-Coat’erence Football Contract (latest edition for t he ACC) 

ACC Non-conference Football Competition Agreement (00059555-2).DOCX 

Attached is a revised draft showing our edits in Track Changes. Please check the language I added regarding audio internet broadcasts, and let me know if any 

changes should be made. If the ACC would prefer that we use an addendum rather than editing this ACC template, we could create an addendum instead. 

"Provided, however, the Visiting Institution shall have the right to distribute an audio internet broadcast of the Game on the Visiting Institution’s official website if 
produced by the Visiting Institution’s normal recurring radio network." 

Thanks, 
Will 

V%~illiam T, Tricomi 

Assoek~te Uaive.~sity Counsei 

The University ot North Carolina at Chapel l-iiil 
1 I0 Bynum Hali, CamtxEs Box 9105 
Chapel Hill, NC 27599-9105 

phone: 919-843°5329 

fax: 919-843-1617 
,email: wiii tri,’:omi.@j:!!)_~_h_c_-’a:_~_!Z 

From: Rick Steinbacher [mailto:rsteinbacher@uncaa.unc.edu] 
Sent= Wednesday, August 29, 20:1.2 9:46 PM 
To; Tdcomb William T; Larry Gallo 
Cc: Vince llle 
Subject-" RE: Non-Conference Football Contract (latest edition for t he ACC) 

Will, 

Thank you for your help in reviewing this and thank you for catching those two issues. What is the best way contractually to address these two issues, can you edit the ACC 

contract as needed or can you draft an addendum that we could attach to the ACC contract? 

We’d love to have a standard template that you have approved for Vince and I to work from moving forward. 

Thank you for you help on this and on the Minnesota MOU. I have forwarded the MOU draft you wrote to Bubba, Vince and Larry and we will respond with comments. Thank 

you for the quick turnaround on that document. 

Rick 

> > > "Tricomi, William T" <will tricomi@unc.edu> 8/29/2012 12:30 PM >> > 

Larry, 

With two exceptions, this Non-conference ACC football contract template should serve UNC very well, both when UNC is the Host Institution and when it is the 

Visiting Institution. Here are the two issues I see: 

1. Under Section 13.D., when UNC is the Visiting Institution it is prohibited from distributing an audio internet broadcast of the football game absent the 

express written permission of the Host Institution. Specifically, Section 13.D provides that "The Host Institution has the exc]usive right to distribute an audio 

and/or video internet broadcast of the Game. Accordingly, the Visiting Institution may not distribute an audio and/or video internet broadcast of the Game 

without the express written permission of the Host Institution." Correct me if I am wrong, but my understanding is that Learfield distributes its live radio 

broadcasts of all UNC football games on GoHeels.com. Assuming that is the case and if this Section 13.D. cannot be changed, then UNC will need to be secure 

the written consent of the applicable away game opponents to avoid violating this provision. 

2. The indemnification provision in Section 19 is problematic. Since UNC is a North Carolina governmental entity, there is a statutorily-prescribed process 

under NC law for parties to bring claims against UNC if they believe they incurred damages as a result of UNC’s negligence. That process is set out in the NC 

Tort Claims Act. For this reason, the indemnification provision in Section 19 should be qualified by an introductory phrase like "SubJect to the North Carolina 

Tort Claims Act,..." 

Thanks, 

Will 

V%~illi~m T, Tricomi 

:-%.socb~ie Uftiv~;r,sity Cotln,sei 
The U.~’,ivorsity of North Carolina at Chapel l-~:iil 
1 I0 Bynum Hali, CamtxEs Box 9105 
CItapel Hill, NC 27899-9t05 

phor~e: 919-843-8329 

fax: 919.-843-1617 

ernail: wiii tricomi@unc,edu 

From: Larry Gallo [malto:athgallo.@uncaa.unc.edu] 
Sent: Wednesday, August 29, 2012 9:30 AM 

To; Tricomi, William T 
C¢; Vince Ille; Rick Steinbacher 
Subject: Non-Conference Football Contract (latest edition for t he ACC) 



Gentlemen: 

Attached is the latest version (as of July, 2012) of the ACC’s Non Conference Football game contract. Will, we would like for you to review this document. I don’t know how 

much can be edited ~ leave that up to you so the "binding qualities of the original agreement" remain in tact. This latest edition incorporates all of the elements that ] believe 

are necessary ~ given all the years that [ have been involved with FB scheduling/contracts. However, we are looking for your guidance, Will. 
Thank you and we look forward to hearing back from you at your earliest convenience. We have a time sensitive issue with East Carolina and need to get a contract done for 

a four game series beginning this year (2012). 

Take care, 
Larry 



Atlantic Coast Conference 
FOOTBALL COMPETITION AGREEMENT 

, 

This Agreement is entered into this ___ 

(hereinafter _____ ) and 

day of               ,        , by and between 
(hereinafter ____). 

PURPOSE/COMMITTED GAMES: The purpose of this Agreement is to confirm the arrangements and conditions 

under which         and         will compete in a game of intercollegiate football ("Game") to be played on the 

following date (s) and at the following location(s): 

GAME # DATE HOST INSTITUTION LOCATION (City) GAME TIME 

, 

. 

, 

, 

Both schools acknowledge that the date(s) and game time(s) listed above are tentative and subject to change 
pending the mutual written agreement of the participating institutions. If a game time is not specified, the game 
time will be decided by the Host Institution, but shall be no earlier than 12:00 p.m. and no later than 8:15 p.m. local 
time unless mutually agreed. 

GAME RULES / STUDENT-ATHLETE ELIGIBILITY: The Games shall be governed by the rules and regulations of the 

National Collegiate Athletic Association ("NCAA"), and the rules of the applicable host conference (if any) in effect on 

the date of the Game. The eligibility of student-athletes and coaches to participate in the Game(s) shall be 

determined by the rules of the NCAA, applicable conference(s) (if any) and the respective institutions in effect on the 

date of each Game. 

FINANCIAL AID EQUIVALENCIES- FCS OPPONENT: To confirm compliance with the provisions of NCAA Bylaws 

18.7.2.2.1 & 20.9.7.2.1 the Visiting Institution shall certify in writing and provide the Host Institution with 

verification prior to signing the contract that it averaged 90% of the permissible maximum number of grants- 

in-aid per year in the sport of football during the two academic years immediately preceding the date of the 

agreement, Further, the Visiting Institution shall certify in writing ten months prior to the game that it intends 

to maintain compliance with the applicable NCAA Bylaw effective during the academic year in which the game 

is scheduled to be played. If the Visiting Institution is not in compliance with the above bylaws at any time 

following the execution of the contract, then Host Institution has the option to cancel the affected game without 

being subject to the liquidated damages provision contained within this agreement. 

GAME OFFICIALS: A crew of qualified on-field officials shall be selected and compensated by the assigning agency of 
the              Institution for the Game. The replay officiating crew, operating in accordance with NCAA and 
College Football Officiating (CFO) standards, shall be selected and compensated by the assigning agency of the 

Institution for the Game. 

GUARANTEE PAYMENT: In consideration for its participation in the above described football Game(s), the Host 
Institution shall pay the Visiting Institution as follows: 

GAME # DATE HOST INSTITUTION GUARANTEE AMOUNT 

The Host Institution shall pay to the Visiting Institution the full amount of the guarantee which is due no later than 
February 15 of the year following the Game for which the guarantee was provided. Except for this fee, the Visiting 
Institution shall be entitled to no other additional payments from the Host Institution in connection with the 
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. 

, 

. 

Game(s) played. Any amount not paid by the due date shall immediately bear interest at the maximum amount as 

permitted by state law of the governing jurisdiction. 

LIQUIDATED DAMAGES: The failure of a party to participate in the Game will constitute a material breach of the 

Agreement that will cause the other party significant disruption and damages. The parties recognize that the 

damages incurred as a result of the breach increase significantly as the date of the Game approaches, and they 

further recognize and agree that these damages cannot be fully mitigated. Therefore, the breaching party shall pay to 

the non-breaching party as liquidated damages: 

A. The sum of          if notice of cancellation is received by the non-breaching party 24 months or more 

before the scheduled date of the Game; 

B. The sum of          if notice of cancellation is received by the non-breaching party more than 12 months 

but less than 24 months before the scheduled date of the Game; or 

C. The sum of          if notice of cancellation is received by the non-breaching party 12 months or less 

before the scheduled date of the Game. 

Payment of liquidated damages as set forth above will be the sole remedy for damages incurred because of 
cancellation of the Game due to breach. No liquidated damages shall be paid if it becomes impossible to play the 
game by reason of force majeure (see provision 14). The sum shall be payable on or before February 15 of the year 
following the Game for which the breach occurred. The parties acknowledge that the breach or cancellation of one 
game in a series shall not be considered a breach or cancellation of all games. 

Notwithstanding any other provisions of this Agreement, if either party is prohibited from appearing on television 
by the NCAA or the governing conference of either team (if applicable), and such prohibition applies to a Game, 
then the liquidated damages provision of this paragraph shall not apply, and either party shall have the right to 
cancel that affected Game and the non-sanctioned party shall have the right to file a claim, if necessary, to recover 
its actual (but not consequential) damages arising out of the failure or inability of the sanctioned party to fulfill its 
contractual obligations hereunder. 

TICKETING: 

A. The Host Institution will establish all ticket prices. 

B. The Visiting Institution shall be allotted complimentary tickets. 

C. The Visiting Institution shall be allocated up to tickets for sale to its fans if requested by 

(date) for the year in which each game is scheduled. Unsold tickets may be returned to the 

Host Institution ____ days prior to the Game date. The Visiting Institution is responsible for paying the 

printed face value to the Host Institution for any tickets not returned to Host Institution by the agreed 

upon date as set forth above. Said location of tickets shall be identified on the attached diagram (attach 

copy of diagram to contract). 

D. The Visiting Institution’s Band, Cheerleaders and Mascot(s) shall be admitted to the Game without charge 

when in uniform. Seating for the Visiting Institution’s Band shall be in a contiguous blocked location as 

determined by the Host Institution. The Visiting Institution shall inform the Host Institution of the 

approximate number of band members, not to exceed ..... that it intends to bring to the Game at least 

___ days in advance. 

GAME MANAGEMENT: 
A. The Host Institution shall be responsible for managing the Game at its own cost. This shall include but not 

be limited to the procurement of the facility, arranging for and conducting ticket sales, advertising, 
security, and all of the other details customarily associated with hosting a intercollegiate football game, 
along with paying all expenses associated therewith, except for the expenses of the Visiting Institution. 
The Host Institution agrees to have a medical doctor and ambulance with emergency personnel at the 
game site throughout the duration of the football game. 

B. The Host Institution shall retain all revenue associated with each Game unless otherwise set forth in this 
Agreement. 

C. The Visiting Institution shall be furnished .... free game programs, to be delivered to its dressing room 
at least one (1) hour before game time. 
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WALK-THROUGH: If requested by the Visiting Institution, not later than ___ days prior to the game, the Home 

Institution will make its best efforts to accommodate the Visiting Institution’s request to conduct a walk-through at 

the game facility on the day prior to the game. It is understood that such an opportunity is contingent upon weather 

and field conditions. Non-cleated shoes shall be worn. 

10. SIDELINE LIMITATIONS: The Visiting Institution may use any and all product and equipment on the sidelines of the 
football field that are normally used on their home field sidelines, and in conjunction with such use, may display the 
product or equipment name, logo, image, slogan or identifying marks in a safe and responsible manner. In addition, 
Game personnel (coaches, players, trainers, equipment managers, etc.) who must be on the field or sidelines will be 
permitted to wear any brand name clothing or equipment to display any product or equipment name, logo, image, 
slogan or identifying marks as are customary on their home field sidelines. 

11. CREDENTIALS: The Visiting Institution shall be provided a minimum of ___ team bench area passes, ___ all- 
access passes, ____ coaches’ booth passes, ___ team/coaches video passes and ___ field passes. Bench passes 
must be worn at all times by those holding such passes and shall be restricted to the team bench area (between the 
25-yard lines). Additional credential requests shall be subject to mutual agreement, availability and facility 
constraints. The Visiting Institution shall use its best efforts to provide a list of all credentialed workers and 
personnel to the Home Institution at least____ days prior to the Game 

12. PARKING: The Visiting Team shall be allowed parking passes for ___ 
automobiles for use by the football program and administration. 

equipment truck(s), ____ buses, and ____ 

13. MEDIA 
A. 

RIGHTS- TELECAST, RADIO, INTERNET: 
Telecast: Each of the undersigned parties understand and hereby acknowledges that the Host Institution has 
entered into, or may enter into, contractual arrangements with a broadcast partner(s) for the sale of telecast 
rights or for a syndicated series of games for national or regional telecast. The Host Institution shall have the 

exclusive right to contract for the live broadcast of the Game played pursuant to this Agreement. "Telecast" 
is defined as any distribution, transmission, display, exhibition, projection, duplication, performing of 
licensing of audiovisual works by which audio and visual material are combined in any media or technology 
now known or hereafter created (whether analog, digital or other means) capable of simultaneous receipt 
by consumers, including~ without limitation, over-the-air terrestrial broadcast, cable, MMDS, satellite, high- 
definition, subscription broadcast (STV), pay-per-view, video-on-demand, enhanced or interactive 
television, whether on a free subscription or pay basis, including the re-transmission of any such works. 
"Telecast Rights" are defined as all rights to distribute, transmit, display, project, duplicate, perform, create 
derivative works of, or license visual or audiovisual material in any and all media and means of distribution 
whatsoever, whether now existing or developed in the future, including all Telecast media whatsoever 
(includinN for the sake of clarity and not limitation, terrestrial broadcast, cable, satellite, high-definition, 
pay-per-view and video-on-demand), the internet and any other form of computer distribution, all forms of 
enhanced television or interactive media, home video, DCD, distribution to mobile platforms (includinN 
without limitation, PDAs and mobile telephones) and all other forms of new media. The Visiting Institution is 
responsible for ensuring that their affiliated conference and/or network partner (or other applicable 
governing entity) understands and agrees to the media terms and conditions set forth in this Agreement. 
The Host Institution shall retain all telecast rights fees for the game. 

B. Video: Each party shall have the right to produce films and/or video of the Game played pursuant to this 
Agreement for coaching purposes and for use in a weekly coaches’ show only and for no other purpose. Such 
films and/or video may not be replayed, used or otherwise distributed by the Visiting Institution to any 
person other than the incorporation of up to eight (8) minutes of highlights of the game as part of a weekly 
coaches’ show and to its coaches and players. 

C. Radio: The Host Institution shall retain full control of radio rights, except that the Visiting Institution shall be 
permitted to provide or sell a radio broadcast or broadcast rights of the Game to its own flagship station 
and/or normal recurring radio network. There shall be no sharing of radio revenue between schools. 
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D, Internet: The Host Institution has the exclusive right to distribute an audio and/or video internet broadcast 
of the Game. Accordingly, the Visiting Institution may not distribute an audio and/or video internet 
broadcast of the Game without the express written permission of the Host Institution. Provided, however, 

t]he Visiting Institution shall have the right to distribute an audio internet broadcast of the Game on the 
Visiting Institution’s official website if produced by the Visiting Institution’s normal recurring radio network 

E. Facility Access: The Host Institution agrees to provide reasonable facilities for the origination of any of the 
programs described herein. 

F. Additional Use: Any other usage by the Visiting Institution of footage of games played pursuant to this 
Agreement shall be governed by a separate agreement between the Visiting Institution and the applicable 
affiliated conference [or governing entity) and/or broadcast partners. 

14. FORCE MAJEURE: This cenV;’act Agreement shall be void with respect to any of the games in the event that it 
becomes impossible to play such game[s) by reason of an unforeseen catastrophe or disaster such as fire, flood, 
earthquake, war, confiscation, by order of government, military or public authority or prohibitory or injunctive 
orders of any competent judicial or other government authority. Notice of such catastrophe or disaster shall be given 
as soon as possible. No such cancellation shall affect the parties’ obligations as to subsequent games covered by this 
contractAgreement. Any games not played as scheduled shall be rescheduled as such exigencies may dictate or 
permit. 

15. SEVERANCE: If any portion of this Agreement is declared null, void, invalid, or unenforceable, such provisions shall 
be stricken from the Agreement. All of the provisions of this Agreement not stricken shall remain in full force and 
effect and shall be binding upon the parties. 

16. INTEGRATION: This contract ~gre.e!]!e.n.L..constitutes the entire agreement between the parties. There are no 
understandings, agreements, or representations, oral or written, not specified herein regarding this 
contractAgreement. No amendment, consent, or waiver of terms of this contract shall bind either party unless in 
writing and signed by both parties. 

17. ASSIGNMENT: This Agreement may not be assigned by either party without the written consent of the non-assigning 
party. 

18. TERMINATION: This cenFact Agreement may be terminated without penalty by mutual written consent of both 
parties. 

19. INDEMNIFICATION: To the extent permitted bv the North Carolina Tort Claims Act, eEach party agrees to indemnify, 
defend and hold harmless the other, from and against all claims, demands, costs (including attorney fees), actions or 
damages brought by third parties, arising out of the negligent acts or omissions of the that party, or its employees, 
agents and assigns. 

20. AUTHORITY TO SIGN: By executing this Agreement, the undersigned parties represent and warrant that they are 
each authorized to act on behalf of the educational institution they represent and the terms of this Agreement shall 
bind each institution and their respective officers, trustees, employees, agents, servants, affiliates and successors. 

21. GOVERNING LAW: This Co}}~t:-ae~-Agreement shall be governed, construed and enforced in accordance with the laws 
of the State of             , regardless of its place of execution. 

IN WITNESS WHEREOF, the undersigned parties have executed this Agreement on the respective dates set forth. 

INSTITUTION: INSTITUTION: 
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By:. 

Name: 

Title: 

Date: 

By: 

Name: 

Title: 

D ate: 
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Fl’om: 

Sent: 

To: 

Subject: 

Schnettpelz, Efin C <ecs@unc.edu> 

Thursday, Angust 30, 2012 11:03 AM 

Strohm, Leslie ChaJnbers <stmhm@email.unc.edtr’~; Davis, Nancy K <nancydavi@unc.edu>; CunninghaJn, Bubba 

<bubbac@email.unc.edu>; Kirschner, Steve <stevekirschner@unc.edu-~; Ille, Vince <ille@email.unc.edu>; Haxflyn, Jonathan 

<harflyn@unc.e&P; Best, Kevin S. <kevinbes@unc.edu> 

2:00 meeting 

Let’s get together at 2:00 to reach a resolution on the statement. We can do it in person or over phone. Let me know what works best. 



From: 

Sent: 

To: 

Subject: 

Ellen Culler <~ecnller@uncaa.unc.edu> 

Thursday, Angust 30, 2012 11:13 AM 

Ille, Vince <ille@email.unc.edu>; MaU Rob Plunkett <maryrobp@uncaa.unc.edu> 

Saturday’s post-game 

At press time: 

Countdown to Fedora Football Fren~z - approximately 49 hours to go 
Kenan Stadium 

Initial icing has begun (teeth crackin’ cold) 
In homes and offices and apartments ALL over the Triangle 

Countdown to the Cool People’s de-briefing - approximately 525 hours to go 
EWAC parking lot 

A great way to meet your co-workers and your co-workers’ Iidends and family. 
A sight to behold if Clint attempts a field goal over the dumpster 
A fantastic photo op for the 1 st and 2nd year gra d students 
A memorable way to kick-off an?’ social gathering - Ferd, Mr Stick and PBR 

Never exclusive! The more the merrier! Bring chairs - bring the latest sale items fcom Harris Teeter - bring ?’our smile from a Tar Heel victory and help us celebrate the start of the 2012 
season!!! 

Ellen B Culler 
Assistant Athletic Director 
University of North Carolina 
919.9627855 

eculler@uncaa.unc edu 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Thursday, August 30, 2012 11:26 AM 

Ille, Vince <ille@email.unc.edu > 

Re: FW: Non-Conference Football Contract (latest edition for the ACC) 

I’m curious to see if the ACC allows for institutional modification of a boilerplate contract or not. We definitely need these issues addressed but they might make us execute 

an addendum. Let me know if I can be of assistance. 

> > > "Ille, Vince" <ille@email.unc.edu> 8/30/2012 11:08 AM > >> 

From: William T Tricomi [mailto:will_tricomi@unc.edu] 
Sent: Thursday, August 30, 2012 11:02 AM 
To" Larry Gallo; Rick Steinbacher 
Cc: Ille, Vince 
Subject: RE: Non-Conference Football Contract (latest edition for t he ACC) 

Attached is a revised draft showing our edits in Track Changes. Please check the language I added regarding audio internet broadcasts, and let me know if any 

changes should be made. If the ACC would prefer that we use an addendum rather than editing this ACC template, we could create an addendum instead. 

"Provided, however, the Visiting Institution shall have the right to distribute an audio internet broadcast of the Game on the Visiting Institution’s official website if 

produced by the Visiting Institution’s normal recurring radio network." 

Thanks, 
Will 

\Nilliam ’r Tri(:omi 

Associaie University Counsei 

The U~ive~’sity of No~ti; C;~rolina at Chapel Hiil 
110 Bynun", Hali, Campus Box 9105 
Cl~apel }-fill, NC 27599-9105 

phone: 919-843°5329 

fax: 919o843-1617 

email: wiii "~dcomi{b~unc,edu 

From: Rick Steinbacher [___m___a_[[_t__o__:__r__s__t__e_LD__b__a___c__h___e__r__@uncaa.unc.edul 
Sent= Wednesday, August 29, 2012 9:46 PM 
To: Tficomi, William 3-; Larry Gallo 
Co: Vince Ille 
Subject: RE: Non-Conference Football Contract (latest edition for t he ACC) 

Will, 
Thank you for your help in reviewing this and thank you for catching those two issues. What is the best way contractually to address these two issues, can you edit the ACC 

contract as needed or can you draft an addendum that we could attach to the ACC contract? 

We’d love to have a standard template that you have approved for Vince and I to work from moving forward. 

Thank you for you help on this and on the Minnesota MOU. I have forwarded the MOU draft you wrote to Bubba, Vince and Larry and we will respond with comments. Thank 
you for the quick turnaround on that document. 

Rick 

> > > "Tricomi, William T" <will tricomi@__U_L~__c_:_e__d___u_.> 8/29/2012 12:30 PM > > > 

Larry, 

With two exceptions, this Non-conference ACC football contract template should serve UNC very well, both when UNC is the Host Institution and when it is the 

Visiting Institution. Here are the two issues I see: 

1. Under Section 13.D., when UNC is the Visiting Institution it is prohibited from distributing an audio internet broadcast of the football game absent the 

express written permission of the Host Institution. Specifically, Section 13.D provides that "The Host Institution has the exclusive right to distribute an audio 

and/or video internet broadcast of the Game. Accordingly, the Visiting Institution may not distribute an audio and/or video internet broadcast of the Game 

without the express written permission of the Host Institution." Correct me if I am wrong, but my understanding is that Learfield distributes its live radio 

broadcasts of all UNC football games on GoHeels.com. Assuming that is the case and if this Section 13.D. cannot be changed, then UNC will need to be secure 

the written consent of the applicable away game opponents to avoid violating this provision. 

2. The indemnification provision in Section 19 is problematic. Since UNC is a North Carolina governmental entity, there is a statutorily-prescribed process 

under NC law for parties to bring claims against UNC if they believe they incurred damages as a result of UNC’s negligence. That process is set out in the NC 

Tort Claims Act. For this reason, the indemnification provision in Section 19 should be qualified by an introductory phrase like "Subject to the North Carolina 

Tort Claims Act,..." 

Thanks, 

Will 

William T, Tdcomi 

Associate University Counsei 

The U;dve~.~iiy of Norli; C~-~rolina at Ch~/~el Hiil 

110 Bynum H~’~li, C~’~mpus Bo>: 9105 

Cl~apel I-fill, NC 27599-9105 

pho~;e: 919-843-5329 



f;~x: 919-8434617 

From: Larry Gallo [mailto:athqallo@uncaa.unc.edu] 
Sent: Wednesday, August 29, 2012 9:30 AM 
To: Tricomi, William T 
Cc: Vince Ille; Rick Steinbacher 
Subject: Non-Conference Football Contract (latest edition for t he ACC) 

Gentlemen: 

Attached is the latest version (as of July, 2012) of the ACC’s Non Conference Football game contract, Will, we would like for you to review this document. I don’t know how 

much can be edited ~ leave that up to you so the "binding qualities of the original agreement" remain in tact. This latest edition incorporates all of the elements that I believe 

are necessary ~ given all the years that I have been involved with FB scheduling!contracts. However, we are looking for your guidance, Will, 

Thank you and we look forward to hearing back from you at your earliest convenience. We have a time sensitive issue with East Carolina and need to get a contract done for 

a four game series beginning this year (2012). 

Take care, 
Larry 



From: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge <ppogge@uncaa.unc.edu> 

Thursday, August 30, 2012 11:27 AM 

Ille, Vince <ille@email.unc.edu > 

Fwd: Saturday’s post-game 

Saturday’s post-game.msg 

FYI 
Not sure if you were aware of this or not. Apparently senior administration (even Bubba) stops by on occasion. 

Paul 



Fl’om: 

Sent: 

To: 

Subject: 

Ellen Culler <eculler@uncaa.unc.edu> 

Thursday, Angust 30, 2012 11:13 AM 

Mary Rob Plunkett <maryrobp@ uncan.unc.edu-~ 

Saturday’s post-game 

At press time: 

Countdown to Fedora Football Frenzy - approximately 49 hours to go 

Kenan Stadium 

Initial icing has begun (teeth cmckiff cold) 

In homes and offices and apartments ALL over the Triangle 

Countdown to the Cool People’s de-briefing - approximately 52.5 hours to go 

EWAC parking lot 

A great way to meet your co-workers and your co-workers’ friends and family... 

A sight to behold if Clint attempts a field goal over the dumpster 

A fantastic photo op for the 1 st and 2nd year grad students 

A memorable way to kick-offany social gathering - Ferd, Mr. Stick and PBR 

Never exclusive! The more the memer! Bring chairs - bring the latest sale items from Harris Teeter - bring your smile from a Tar Heel victory, and help us celebrate the 

start of the 2012 season!’.! 

Ellen B. Culler 

Assist~xlt Atfiletic Director 

University of North Ce¢olina 

919.962.7855 

eculler@uncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Thursday, August 30, 2012 12:35 PM 

Cunningham, Bubba <bubbac@email.unc.edu>; IHe, Vince <iHe@email.unc.edu>; Leslie Strohm <leslie_strohm@unc.edu>; Davis, 

Nancy K <nancy_davis@unc.edu>; Kevin Best <kbest@uncaa.unc.edu> 

Emmert addresses Penn State, UNC charges, upcoming changes 

Q&A: NCAA boss Emmert addresses Penn State, UNC charges, upcoming changes 

i:~::i Tony By ~<3~’iy .,<.’,’b’~’~’i~.,’,~ I Mr. CFB 

Barnhart 

Aug. 29, 2012 3:44 PM ET 

NCAA p[esident Mark Ernmert was [rl Seattle on Tuesday getting a [ittie R&R afLe[ wha~ has been mernol~b[e summer -.- but for a lot of ~he wrong reasons 

On July 23, the NCAA handed down unp[esedented sanctions against Penn State’s football progranl in the wake or ti!e LHal and conviction of fe[mer assistant coach Jerry Sandusky on cha[ges of child 

sexual abuse. Those penalties included s $60 million fine. a four-year postseason ban and a redtiction ef 40 scholarships over the next four years 

The decision was met witil criticism on many fron~, including these who felt Emmert’s office had exceeded its authority by relying very heavily on the Freeh Report to make its decisions. Tile report, 
commissioned by Penn State, provided a withering indictment that tile leadership was more interested in protecting the brand of tile univelsi~ and the iegacy of coach Joe Paterno than in protecting imlocent 
children. 

Despite that criticism, Emmert steadfastly maintains that these extraordinary measures were required by an extrsordins ry set of circumstances, a position that is being basked up by the NCAA’s executive 
committee ef presidents 

Still, with a higil-profile investigation at Miami ongoing and tile possibiiity of an academic fraud case looming at Nolth Carolina, some officials in college athletics wonder if Emmert’s office eventually wii[ fiex its 
enforcemenL n]ugcles again aS it did in ti!e Penn SLate case 

Ernnlert answered these questions and othe~s when I visited with i][m via satellite for a segmen~ on The Teny Barehe;1 Show 

Question: Does the Penn State case and the way it was handled represent a sea change in the way the NCAA will conduct its business in future infractions cases’:’ 

Answer: ]his is simply a case [where] none of us has ever seen anything like it. it was so unique in se many ways, We all keep using the word "unprecedented," because we want it te be unprecedented 

We don’t ever want to deal with anything iike this again, i hope we never ilave to pull out that ievel of action and follow that model of authority again in my career, 

Q: It only took 10 days after the release of the Freeh Report fer penalties to be [landed down to Penn S~ate Tilat’s a quick decision, A~e yell satisfied that the school received due process in ~his case? 

A: This wasn’t handled as a t~adi~ional infractions case It was preceded of course, by the Freeh investigation that was probably the most exilaustive study tha[’s ever been conducted of its Kind aL a 

university, Cert’ainly much deeper and broader than anything that we at the NCAA could have done, providing everyone including the university and the Board [of Directors] with the kind of information they 

needed to go folvvard. 

Q: Do you appreciate the tact that some officials in coilege athletics are not compieteiy comfortable with tile way tilis case was handled9 

A: V’~}e wound LIp in a place tha~ whiie I understand obviously why peopie carl disagree about the outcome, it was ~he right way ~o handle it It was a d[ffisult~ dill[cult day for intercollegiate athletics; but it was 
~he right tiling ~e do 

Q: Did your office exercise powers net granted to it by the NCAA governance structure? 

A: Well, those powers aren’t granted to my office. ]hat’s why I went to the executive cemmi~ee, which does have that power and authority, and asked them specifically for their opinions and their views. And 

the collective wisdom of that group of presidents was that in this one singular case, it was appropriate and indeed necessary that we acted tile way that we did. 

Q: If ~he reporting is accurate it appears ti]ere may be a major academic [raud case building at North Caroiina Carl we expes~ tile NCAA Executive ComrnitLee or your office to st~earniine the process as it did in 
the Penn S’~te case? 

A: Certainly, my conviction is that we will always rely on our established investigative principles and our practises in our normal penalty structure in all but the most extraordinary cases i think most everyone 

in tile spolts community recognizes ti]at the Penn State case as it came out and as the facts were establisi]ed was like nothing anyone has ever seen before. 

Q: In October, the NCAA Board of Directors is expected to approve some sweeping changes to tile enforcement process Wili it be a game changer in dealing with people who break tile rules? 

A: We’re working hard on rewriting our rulebook structure. YeLl and i have ci]a~ed about this before. The Division I ruies are too complicated. They have some ti]ings ~hat are irreievan~ and frankly~ silly, in 
[hem It’s taking a long time to work our way through [hat 465- page book, but we’[e making g[ea[ prog[ess [here 

Q: And among those changes will be new rules to make head coaches personally responsible for what happens in their programs, is that correct? 

A: That is absolutely correct A part of what tibia is all about is saying to the adults in the room, =’Look, you’re supposed to be in charge. Tibet’s your iob. That’s your business. You’re compensated, sometimes 
very weii, for it You need to know what’s going on=‘ Tile idea that you can simpiy say you i~ad no idea or that’s somebody else’s fault the person at ti~e top needs to be held accountable in just about any 

posi[ien and coaches need to know wiper’s going on inside [heir programs 

Q: T he FBS level of college football is getting ready to sign s new deal for a four-team plsyoff that could be worth in the range of $600 million per year. How can it generate that mush money and still not be 
able to give student-athletes an additional $2,000 per year to cover the full cost of attendance? 

A: We’ve got to find a way to cover the real cost, the full cost of being a student This i~as nothing to do with pay-tel:play, as you know i’ve said !00 times This i~as to do with recognizing that student- 

atMetes don’t have tinle to [lave part.-time jobs like most of us did when we were in school, These are very, very demanding ~oles ~hey’re in and we need to make sure that we’re covering all of ~heh legitinlate 
costs of being a sLudenL [ think and I [lope tibet ~his coming acadenlis year we’ll be able te reach an agreement among ~he universities and conferences te move forward with tibet model 

Q: With all of the off-field problems in college athletics, it is sometimes tough to be optimistic about the future, Are you optimistic about the future? 



A: rm more optimistic: perhaps than ever. The resolve and commitment of the presidents about ail these reforms we’re taiHn9 about ... and while they are not bi9 splashy things that the media pays a lot of 
attention to, they’re 9oin9 to change the nature of intercoliegiate athletics. Intercollegiate atilletics has a stunningly positive impact on over ,I00,000 kids per year. That’s what I love and thafs wily I do wilat i 

do 

~,,1iat¢# lhe ]ony BamhaP, Show on Tuesday at 9 pro. ET on The CBS Sports Ne~,vor~ 



F:rom: 

Sent: 

To: 

Subject: 

Attach: 

Amy Herman <ajschae@uncaa.unc.edu > 

Thursday, August 30, 2012 2:28 PM 

Hie, Vince <ille@email.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu>; 

Clint Gwaltney <cgwaltney@uncaa.unc.edu>; Joe Holladay <jholladay@uncaa.unc.edu>; Mike Pope 

<mpope@uncaa.unc.edu>; Steve Kirschner <skirschner@uncaa.unc.edu> 

California Waiver 

MBB Pre-Maui (2012).docx 

All, 
Please see attached for the rationale for the waiver requesting permission to be able to leave campus prior to the 48 hour time restriction in place prior to competition. 

Coach Holladay, could you please confirm that the times in the document are correct, in terms of when we would need to leave campus based on the various scenarios? I 

went with 2:00p for our preferred flight, because f didn’t think you would want to leave any earlier than that, and I wanted to be sure to cover us should we want to leave that 

early. 

I have already gotten confirmation from Mike Pope that my summary of the flight information is correct. So, as soon as I hear back from you, Coach Holladay, I will be ready 
to submit the waiver. 

For the rest of you, please review and let me know ASAP if you have any questions or concerns about the information included, or if you have any additional information that 

you believe would be helpful for this waiver. I would like to submit the waiver tomorrow if at all possible, as I know we need to get these flights booked. 

Thanks, 
Amy 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 

9] 9.962.7853 (office) 
919.962.6002 (fax) 
aischae@uncaa.unc.edu 



7. The UNC Men’s Basketball team is competing in a regular season contest in Long Beach, 
California on Friday, November 16, 2012. After the game, they will be continuing on to Maui 
for the Maui Invitational the following week. Game time for 11/16 versus Long Beach State has 
been set for 8:00 pm, Pacific Time (which is 11:00 pm, Eastern Time). Therefore, per Bylaw 
16.8.1.2.1, the team would not be able to leave Chapel Hill, NC until 11:00 pm on Wednesday, 
November 14th. 

The institution requests relief from this legislation in order to fly out of RDU (our home airport, 
located approximately 20 minutes from campus) on a commercial flight operated by Southwest 
Airlines that departs at 4:35 pm on Wednesday, November 14th. Therefore, the team would need 
to depart campus by 2:00 pm, which is 57 hours in advance of the game, 9 hours before 
legi slation permits. 

8. The institution provides the following information to support our request for relief in this 
case: 

Cost Savings 

The only option that would permit the institution to travel on Wednesday, November 14th 

without departing campus prior to 11:00 pm is a charter air flight. The projected cost for this 
one-way leg, via a charter flight, is $88,400. 

The current cost of this one-way leg to Los Angeles via the commercial flight that departs RDU 
at 4:35 pm is -$26,800 (based on a travel party of 50 individuals), which is a savings of 
-$61,600. 

The current estimated cost for the other available commercial flight (described in more detail 
below) is -$39,300, which is -$112,500 more than the 4:35 pm flight for which the institution is 
requesting this waiver. 

Availability of Other Commercial Flights and Necessary Seating Requirements 

There are no commercial flights after 11:00 pm on November 14th that would allow the team to 
depart within the 48-hour restriction. While there are several commercial flights that would 
require that the institution request relief for fewer than 9 hours, the institution asserts that there 
are concerns/limitations associated with all of them, as described below. 

Delta 
Delta has several flights on the evening of November 14th. These flights depart RDU at 5:45 pm, 
6:40 pro, and 6:45 pm. Unfortunately, however, the flights that depart RDU for the first leg of 
the connection are regional j ets on which the institution does not have the ability to book group 
flights to accommodate the travel party size (-50 individuals). 

American Airlines 
American Airlines has a flight that departs RDU at 7:20 pm and arrives at LAX at 11:55 pm. 
While group booking is available for this flight, the airline cannot guarantee preferred seating 



(e.g., aisle seats) to accommodate the size of the basketball student-athletes. Additionally, with 
this flight not arriving in LAX until nearly midnight and being followed by an approximately 
one-hour drive to Long Beach, the student-athletes would not have the benefit of a full night of 
sleep in Long Beach to begin to become acclimated to the time zone change. 

While we understand that this American Airlines flight would give our student-athletes -3 more 
hours on campus prior to departure at 4:45 pm and would require that we leave campus only 6 
hours and 15 minutes prior to the 48-hour regulation, we assert that the lack of guaranteed 
appropriate seating for our student-athletes for the -8-hour travel day, in combination with a late 
11:55 pm arrival time in California, is not in the best interest of the student-athletes. Therefore, 
we believe that our request for the earlier flight, which can guarantee appropriate seating and 
result in an earlier arrival time in California (9:05 pm), is much preferred for student-athlete 
welfare reasons. 

Minimal Missed Class/Campus/Study Time 

The institution understands that this 2:00 pm departure from campus will result in an additional 
evening of missed campus time for our student-athletes. However, we assert that no student- 
athletes will miss any class time, as all student-athletes with a 1:00 pm class (their last of the 
day) on the date of departure will be required to attend that class prior to the team’s departure. 
Therefore, we assert that this missed campus time is both minimal and falls within institutional 
policies. 



FFOlII: 

Sent: 

To: 

Subject: 

Dana Gelin --~dgelin@uncaa.unc.edu> 

Thursday, August 30, 2012 2:41 PM 

Ille, Vince <ille@email.unc.edu> 

headshot heads-up! 

Hi Vince, 
Jeffrey Canlarati, our stalt’photog, roll be set up to shoot a few headshots tomorrow (Friday) afternoon at 2 in the Athletic Communications office. If that works for you, 

just drop on by! 

Thanks, 

Dana 

Dana Crelin 

Associate Director of Athletic Communications 

University of North Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

(919) 962-0083 
dgelin@uncaa.unc.edu 

wvx~v.tarheelblue.com 



From: 

Sent: 

To: 

Cc: 

Subject: 

Best, Kevin S. <kevinbest@unc.edu> 

Thursday, August 30, 2012 3:31 PM 

Stacy Osburn <sosburn@ncaa.org> 

Davis, Nancy K <nancy_davis@unc.edu>; Strohm, Leslie Chambers <strohm@email.unc.edu>; Kirschner, Steve 

<stevekirschner@unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu>; Thorp, Holden <holden_thorp@unc.edu>; Ille, Vince 

<ille@email.unc.edu>; Hartlyn, Jonathan <hartlyn@unc.edu> 

Draft 

Stacey, 

As we discussed. Please respond to all when approved. Thanks. 

Kevin 

In light of continuing speculation about the role of the NCAA in the review of academic issues in the Department of African and Afro-American Studies, the 

University of North Carolina is providing the following information. 

The University first notified the NCAA that it had identified potential academic issues involving student-athletes in African and Afro-American Studies courses on 

August 24, 2011. We asked the NCAA to join us in our investigation of these issues, and they agreed to do that. A member of the NCAA enforcement staff traveled 

to Chapel Hill several times in the fall of 20::[1 and participated throughout the investigation. 

With the NCAA enforcement staff, our internal working group of University Counsel Leslie Strohm, Senior Associate Dean Jonathan Hartlyn and former faculty 

athletics representative Jack Evans interviewed faculty and staff in the Department of African and Afro-American Studies, academic support counselors and 

student-athletes who had taken multiple courses in the department. 

Based on the joint review, UNC and the NCAA staff concluded there were no violations of current NCAA rules or student-athlete eligibility issues related to 

courses in African and Afro-American Studies. As a result, the NCAA did not add any allegations or include this issue during the University’s appearance in October 

2011 before the Committee on Infractions. 

College of Arts and Sciences Dean Karen Gil subsequently commissioned a review of courses in African and Afro-American Studies. In May, the University publicly 

issued that report and provided it to the NCAA. 

On Aug. 23, 2012, University Counsel Leslie Strohm and Senior Associate Dean Jonathan Hartlyn provided an update to the enforcement staff. The NCAA staff 

reaffirmed to University officials that no NCAArules appear to have been broken. 

University officials will continue to keep the NCAA informed as developments warrant. 



From: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Thursday, August 30, 2012 3:48 PM 

Larry Gallo (athgallo@uncaa.unc.edu); Creech, Karlton W <kcreech@tmc.edtr% bmille@uncaa.unc.edu; mballen@uncaa.unc.edu; 

Kirschner, Steve <stevekirschner@unc.edu>; Rick Steinbacher (rsteinbache@uncaa.unc.edu); cgwaltney@uncaa.unc.edu; MontgomeD; 

John R <jmon@unc.edtr% Ille, Vince <ille@email.unc.edu> 

Agenda Items lbr Executive StaffMeeting on Tuesday, September 4 at 9:00am 

Dear Executive Staff: 

If you have any agenda items for Tuesday’s Executive Staff meeting, please email those items to me by Monday evening. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Thursday, August 30, 2012 4:09 PM 

Ille, Vince <ille@email.~mc.edtr~; Amy Herman <aj ~hae@uncaa.unc.edu>; Larry Gallo <athgaJlo@uncaa.unc.edu>; Bubba Cunningham 
<bubbac@uncaa.unc.edu>; Joe Holladay <iholladay@uncaa.unc.edu>; Mike Pope <mpope@uncaa.uuc.edtr~; Steve Kirschner 

<skirschne@ uncaa.unc.edu> 

Re: California Waiver 

Looks accurate to me, but I will wait for Joe’s response 

Thanks, 
Clint 

>>> On 8/30/2012 at 2:27 PM, in message <503FB097.SE6 : 148 : 27981>, Am?’ Herman 
wrote: 
> All, 
> 

> Please see attached f’or the rationale for the waiver requesting permission 
> to be able to leave campus prior to the 48-hour time restriction in place 
> prior to competiuon 
> 

> Coach HoHaday, could you please confirm that the times in the document are 
> correct, in terms of when we would need to leave campus based on the various 
> scenarios? I went with 2:00p for our preferred :flight, because ] didn’t 
> think you would want to leave an?’ earlier than that, and I wanted to be sure 
> to cover us should we want to leave that early 
> 

> I have already gotten corffirmation from Mike Pope that my summary of the 
> flight inJ2mnation is correct. So, as soon as I hear back from you, Coach 
> Holladay, I will be ready to submit the waiver 
> 

> For the rest of you, please review and let me l~ow ASAP if you have any 
> questions or concerns about the information included, or if you have an?’ 
> additional information that you believe would be helpful f’or this wmver. I 
> would like to submit the waiver tomorrow if at all possible, as I know we 
> need to get these :flights booked. 
> 

> Thanks, 
> Amy 
> 

> 

> Amy Hemlan 
> 

> Associate AD for Compliance 
> 

> Universib" of North Carolina 
> Department of Athletics 
>POBox2126 
> Chapel Hill, NC 27515 
> 

> 919.962.7853 (office) 
> 919.962.6002 (fax) 
> aj schae@unc aa.unc, edu 
> 



F:rolTl: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Thursday, August 30, 2012 5:10 PM 

]lie, Vince <ille@email.unc.edu > 

FW: RE: Update 

Thanks, Gallo forwarded this to me, as well. 

> > > "Ille, Vince" <ille@email.unc.edu > 8/30/2012 5:07 PM > > > 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 
Sent: Thursday, August 30, 2012 11:28 AM 
To: Ille, Vince; Larry Gallo 
Subject: Fwd: RE: Update 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Thursday, August 30, 2012 5:16 PM 

Mike Pope <MikePope@anthonytravel.com >; IIle, Vince <ille@email.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu>; 

Bubba Cunningham < bubbac@uncaa.unc.edu >; Clint Gwaltney < cgwaltney@uncaa.unc.edu >; Joe Holladay 

<jholladay@uncaa.unc.edu>; Steve Kirschner <skirschner@uncaa.unc.edu> 

RE: California Waiver 

Looks very good to me ~ rationale is good ~ just need Coach Holladay to weight in ~ thanks, Amy! 

> > > Mike Pope <MikePope@anthonytravel.com> 8/30/2012 4:11 PM > > > 

Hey Amy, 

This is consistent with the discussion we l’u~d yesterday, and wil:h ~:he information I sent to you. Please let me know if you need ~ny further information from me, 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent: Thursday, August 30, 2012 2:28 PM 
To: Mike Pope; Larry Gallo; Bubba Cunningham; Clint Gwaltney; Vince Ille; Joe Holladay, Steve Kirschner 
Subject: California Waiver 

All, 

Please see attached for the rationale for the waiver requesting permission to be able to leave carnpus prior to the 48 hour time restriction in place prior to competition. 
Coach Holladay, could you please confirm that the times in the document are correct, in terms of when we would need to leave campus based on the various scenarios? I 

went with 2:00p for our preferred flight, because I didn’t think you would want to leave any earlier than that, and I wanted to be sure to cover us should we want to leave that 

early. 

I have already gotten confirmation from Mike Pope that rny summary of the flight information is correct. So, as soon as I hear back frorn you, Coach Holladay, I will be ready 
to submit the waiver. 

For the rest of you, please review and let me knowASAP if you have any questions or concerns about the information included, or if you have any additional information that 

you believe would be helpful for this waiver. I would like to submit the waiver tomorrow if at all possible, as I know we need to get these flights booked. 

Thanks, 
Amy 

As~,~ }~,~I’~" ~ s 
Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 

919.962.7853 (office) 
919.962.6002 (fax) 
aischae@nncaa.nnc.edu 



FFOlII: 

Sent: 

To: 

Subject: 

Dana Gelin --~dgelin@uncaa.unc.edu> 

Thursday, August 30, 2012 5:17 PM 

Ille, Vince <ille@email.unc.e&L> 

RE: headshot heads-up! 

It’s in the building right beside EWAC -- doorway faces Bowles Drive. Same place that New Media is. Angle King can point you in the right direction! 

I’ll ask Jeffrey to leave his background set up until a little after 2:30, if he can. 

Thanks, 

Dana 

Dana Gelin 

Associate Director of Athletic Communications 

Universib" of Noflh Carolina 
P.O. Box 2126 

Chapel Hill, NC 27515 

(919) 962-0083 
dgelin@uncaa.unc.edu 

w~v~tarheelblue.com 

>>> On 8/30/2012 at 04:47 PM, in message <FBDOFDE871B7904A83367318C619190503239F8D@ITS-MSXMBS1M.ad.unc.edu>, "Ille, Vince" 

<ille@email.unc.edu> wrote: 

Thanks Dana. I’ll try. I have a meeting that will last until at least 2:30. Will try to stop by after that if tx~ssible. Where is the Athletic Communications office? 

From," Dana Gelin [mailto:dgelin@uncaa.unc.edu] 
Sent" Thursday, August 30, 2012 2:41 PM 
To-" Ille, Vince 
$,,bject: headshot heads-up! 
tti Vince, 
Jeffrey Camarati, our staff photog, will be set up to shoot a few headshots tomorrow (Friday) afternoon at 2 in the Athletic 
Communications office. If that works for you, just drop on by-! 

Thanks, 

Dana 

Dana Gelin 
Associate Director of Athletic Communications 
University of North Carolina 
?.O. Box 2126 
Chapel Hill, NC 27515 
(919) 96’2-0083 
d.~elin@uncaa.unc.edu 
~:_~y_~:, .t_~.t h~_e_ih! u__¢_,<~_o_._n_~ 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Thursday, August 30, 2012 5:20 PM 

Mike Pope < MikePope@anthonytravel.com >; ]lie, Vince <ille@email.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; 

Bubba Cunningham < bubbac@uncaa.unc.edu >; Clint Gwaltney < cgwaltney@uncaa.unc.edu >; Joe Holladay 

<jholladay@uncaa.unc.edu>; Steve Kirschner <skirschner@uncaa.unc.edu> 

RE: California Waiver 

Thanks, all, Coach Holladay responded directly to me and said that he believes the departure times are appropriate. So we’re good to go from that angle. 

If any of the rest of you have any comments about the rationale, etc,, please weigh in by noon tomorrow, if I don’t hear from you, I will assume you are okay with what I have! 

Thanks, 
Amy 

>>> Larry Gallo 8/30/2012 5:16 PM >>> 

Looks very good to me ~ rationale is good ~ just need Coach Holladay to weight in ~ thanks, Amy[ 

> > > Mike Pope <MikePope@anthonytravel.com> 8/30/2012 4:11 PM > > > 

Hey Amy, 

This is consistent with the discussion we had yesterday, and with the information I senL to you~ Please let me know if you need any further information from me. 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent." Thursday, August 30, 20i2 2:28 PM 
To= Mike Pope; Larry Gallo; Bubba Cunningham; Clint Gwaltney; Vince Tile; Joe Holladay; Steve Kirschner 
Subject-" California Waiver 

All, 

Please see attached for the rationale for the waiver requesting permission to be able to leave campus prior to the 48 hour time restriction in place prior to competition. 

Coach Holladay, could you please confirm that the times in the document are correct, in terms of when we would need to leave campus based on the various scenarios? I 

went with 2:00p for our preferred flight, because I didn’t think you would want to leave any earlier than that, and I wanted to be sure to cover us should we want to leave that 

early. 

I have already gotten confirmation frorn Mike Pope that my summary of the flight information is correct. So, as soon as I hear back from you, Coach Holladay, I will be ready 

to submit the waiver. 

For the rest of you, please review and let me know ASAP if you have any questions or concerns about the inforrnation included, or if you have any additional inforrnation that 

you believe would be helpful for this waiver. I would like to submit the waiver tomorrow if at all possible, as I know we need to get these flights booked. 

Thanks, 

Amy 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 

919.962.7853 (office) 
9] 9.962.6002 (fax) 
ajschae@uncaa.unc.ed u 



From: 

Sent: 

To: 

Subject: 

Carlos Somoauo <csomoano@uucaa.unc.edu~ 

Thursday, August 30, 2012 8:59 PM 

Ille, Vince <ille@email.unc.edu> 

Men’s soccer admissions 

gince 

I am not sure who to contact about admissions But a couple of the issues that we need to deal with for recruiting are: admissions slots ( transfer and freshman) and January admits 

In Men’s soccer it has become popular for the freshman to enroll a semester early and we are getting many requests to do this. Four of our recruits have asked for this JanuaW. I want to 
make sure we are still able to accommodate this before we proceed. 

Also as we recruit already for 2014, I am hoping to get an idea of our admissions slots. 

Please let me know if this is something you can help with or if there is someone else I need to contact Thanks and see you soon. 

Carlos Somoano 
UNC Soccer 



From: 

Sent: 

To: 

Subject: 

Attach: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Friday, August 31, 2012 12:18 AM 

file, Vince <ille@email.unc.edu> 

FW: California Waiver 

MBB Pre-Maui (2012).docx 

Let’s discuss. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: Amy Herman <ajschae@uncaa.unc.edu> 

Date: Thursday, August 30, 2012 2:27 PM 

To: Bubba Cunningham <bubbac@email.unc.edu>, Larry Gallo <athgallo@uncaa.unc.edu>, Clint Gwaltney <cgwaltney@uncaa.unc.edu>, Vince Ille 

<ille@uncaa.unc.edu>, Joe Holladay <jholladay@uncaa.unc.edu> Mike Pope <mpope@uncaa.unc.edu>, "skirschner@uncaa.unc.edu" <skirschner@uncaa.unc.edu> 

Subject: California Waiver 

All, 
Please see attached for the rationale for the waiver requesting permission to be able to leave campus prior to the 48 hour time restriction in place prior to competition, 

Coach Holladay, could you please confirm that the times in the document are correct, in terms of when we would need to leave campus based on the various scenarios? I 

went with 2:00p for our preferred flight, because I didn’t think you would want to leave any earlier than that, and ] wanted to be sure to cover us should we want to leave 

that early. 

[ have already gotten confirmation from Mike Pope that my summan/of the flight information is correct. So, as soon as I hear back from you, Coach Holladay, I will be 

ready to submit the waiver. 

For the rest of you, please review and let me know ASAP if you have any questions or concerns about the information included, or if you have any additional information 

that you believe would be helpful for this waiver. I would like to submit the waiver tomorrow if at all possible, as I know we need to get these flights booked. 

Thanks, 
Amy 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 

919.962.7853 (office) 
919.962.6002 (fax) 
aischae@uncaa.unc.edu 



7. The UNC Men’s Basketball team is competing in a regular season contest in Long Beach, 
California on Friday, November 16, 2012. After the game, they will be continuing on to Maui 
for the Maui Invitational the following week. Game time for 11/16 versus Long Beach State has 
been set for 8:00 pm, Pacific Time (which is 11:00 pm, Eastern Time). Therefore, per Bylaw 
16.8.1.2.1, the team would not be able to leave Chapel Hill, NC until 11:00 pm on Wednesday, 
November 14th. 

The institution requests relief from this legislation in order to fly out of RDU (our home airport, 
located approximately 20 minutes from campus) on a commercial flight operated by Southwest 
Airlines that departs at 4:35 pm on Wednesday, November 14th. Therefore, the team would need 
to depart campus by 2:00 pm, which is 57 hours in advance of the game, 9 hours before 
legi slation permits. 

8. The institution provides the following information to support our request for relief in this 
case: 

Cost Savings 

The only option that would permit the institution to travel on Wednesday, November 14th 

without departing campus prior to 11:00 pm is a charter air flight. The projected cost for this 
one-way leg, via a charter flight, is $88,400. 

The current cost of this one-way leg to Los Angeles via the commercial flight that departs RDU 
at 4:35 pm is -$26,800 (based on a travel party of 50 individuals), which is a savings of 
-$61,600. 

The current estimated cost for the other available commercial flight (described in more detail 
below) is -$39,300, which is -$112,500 more than the 4:35 pm flight for which the institution is 
requesting this waiver. 

Availability of Other Commercial Flights and Necessary Seating Requirements 

There are no commercial flights after 11:00 pm on November 14th that would allow the team to 
depart within the 48-hour restriction. While there are several commercial flights that would 
require that the institution request relief for fewer than 9 hours, the institution asserts that there 
are concerns/limitations associated with all of them, as described below. 

Delta 
Delta has several flights on the evening of November 14th. These flights depart RDU at 5:45 pm, 
6:40 pro, and 6:45 pm. Unfortunately, however, the flights that depart RDU for the first leg of 
the connection are regional j ets on which the institution does not have the ability to book group 
flights to accommodate the travel party size (-50 individuals). 

American Airlines 
American Airlines has a flight that departs RDU at 7:20 pm and arrives at LAX at 11:55 pm. 
While group booking is available for this flight, the airline cannot guarantee preferred seating 



(e.g., aisle seats) to accommodate the size of the basketball student-athletes. Additionally, with 
this flight not arriving in LAX until nearly midnight and being followed by an approximately 
one-hour drive to Long Beach, the student-athletes would not have the benefit of a full night of 
sleep in Long Beach to begin to become acclimated to the time zone change. 

While we understand that this American Airlines flight would give our student-athletes -3 more 
hours on campus prior to departure at 4:45 pm and would require that we leave campus only 6 
hours and 15 minutes prior to the 48-hour regulation, we assert that the lack of guaranteed 
appropriate seating for our student-athletes for the -8-hour travel day, in combination with a late 
11:55 pm arrival time in California, is not in the best interest of the student-athletes. Therefore, 
we believe that our request for the earlier flight, which can guarantee appropriate seating and 
result in an earlier arrival time in California (9:05 pm), is much preferred for student-athlete 
welfare reasons. 

Minimal Missed Class/Campus/Study Time 

The institution understands that this 2:00 pm departure from campus will result in an additional 
evening of missed campus time for our student-athletes. However, we assert that no student- 
athletes will miss any class time, as all student-athletes with a 1:00 pm class (their last of the 
day) on the date of departure will be required to attend that class prior to the team’s departure. 
Therefore, we assert that this missed campus time is both minimal and falls within institutional 
policies. 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Friday, August 31, 2012 5:13 AM 

Michael Kelly < m kelly@theacc.org > 

Ille, Vince <ille@email.unc.edu>; Tricomi, William T <will tricomi@unc.edu>; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu > 

Non-Conference Football Contract (latest edition for the ACC) 

ACC Non-conference FootballCompetition Agreement (00059555-2).DOCX 

Michael: 

Good morning. 

Could you please review the attached "latest version" (7/16/12) of the ACC’s Non Conference Football Contract. We have asked our Legal Counsel to review the contract (this 

is our common practice here at UNC with any contract we use), and to offer any suggested edits. He has done so, and we would like to know if you have any objection to us 

incorporating these edits as we move forward in using this contract for our future non conference football games. Please see time email below. 

Thanks very much, and we appreciate your assistance. 

Take care, 
Larry 

> > > "Tricom], William T" <will_tricomi@unc.edu > 8/30/2012 11:02 AM > > > 

Attached is a revised draft showing our edits in Track Changes. Please check the language I added regarding audio internet broadcasts, and let me know if any 

changes should be made. Bf the ACe would prefer that we use an addendum rather than editing this ACe template, we could create an addendum instead. 

"Provided, however, the Visiting Institution shall have the right to distribute an audio internet broadcast of the Game on the Visiting Institution’s official website if 

produced by the Visiting Institution’s normal recurring radio network," 

Thanks, 
Will 

Wdli¢~m T. Trie,’}mi 

Associate L!niver’siiy Counsoi 

The UPJve~sity of North Ca.~olin~ ~t Ch~peJ Hiil 
I i0 Bynum Haii, Campus Box 9’i05 
Chapel Hill, NC 27599@105 

phono: 919-843-5329 

fax: 91%843-1817 

em;~iJ: wiii tricomi@unc,edu 



Atlantic Coast Conference 
FOOTBALL COMPETITION AGREEMENT 

, 

This Agreement is entered into this ___ 

(hereinafter _____ ) and 

day of               ,        , by and between 
(hereinafter ____). 

PURPOSE/COMMITTED GAMES: The purpose of this Agreement is to confirm the arrangements and conditions 

under which         and         will compete in a game of intercollegiate football ("Game") to be played on the 

following date (s) and at the following location(s): 

GAME # DATE HOST INSTITUTION LOCATION (City) GAME TIME 

, 

. 

, 

, 

Both schools acknowledge that the date(s) and game time(s) listed above are tentative and subject to change 
pending the mutual written agreement of the participating institutions. If a game time is not specified, the game 
time will be decided by the Host Institution, but shall be no earlier than 12:00 p.m. and no later than 8:15 p.m. local 
time unless mutually agreed. 

GAME RULES / STUDENT-ATHLETE ELIGIBILITY: The Games shall be governed by the rules and regulations of the 

National Collegiate Athletic Association ("NCAA"), and the rules of the applicable host conference (if any) in effect on 

the date of the Game. The eligibility of student-athletes and coaches to participate in the Game(s) shall be 

determined by the rules of the NCAA, applicable conference(s) (if any) and the respective institutions in effect on the 

date of each Game. 

FINANCIAL AID EQUIVALENCIES- FCS OPPONENT: To confirm compliance with the provisions of NCAA Bylaws 

18.7.2.2.1 & 20.9.7.2.1 the Visiting Institution shall certify in writing and provide the Host Institution with 

verification prior to signing the contract that it averaged 90% of the permissible maximum number of grants- 

in-aid per year in the sport of football during the two academic years immediately preceding the date of the 

agreement, Further, the Visiting Institution shall certify in writing ten months prior to the game that it intends 

to maintain compliance with the applicable NCAA Bylaw effective during the academic year in which the game 

is scheduled to be played. If the Visiting Institution is not in compliance with the above bylaws at any time 

following the execution of the contract, then Host Institution has the option to cancel the affected game without 

being subject to the liquidated damages provision contained within this agreement. 

GAME OFFICIALS: A crew of qualified on-field officials shall be selected and compensated by the assigning agency of 
the              Institution for the Game. The replay officiating crew, operating in accordance with NCAA and 
College Football Officiating (CFO) standards, shall be selected and compensated by the assigning agency of the 

Institution for the Game. 

GUARANTEE PAYMENT: In consideration for its participation in the above described football Game(s), the Host 
Institution shall pay the Visiting Institution as follows: 

GAME # DATE HOST INSTITUTION GUARANTEE AMOUNT 

The Host Institution shall pay to the Visiting Institution the full amount of the guarantee which is due no later than 
February 15 of the year following the Game for which the guarantee was provided. Except for this fee, the Visiting 
Institution shall be entitled to no other additional payments from the Host Institution in connection with the 
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. 

, 

. 

Game(s) played. Any amount not paid by the due date shall immediately bear interest at the maximum amount as 

permitted by state law of the governing jurisdiction. 

LIQUIDATED DAMAGES: The failure of a party to participate in the Game will constitute a material breach of the 

Agreement that will cause the other party significant disruption and damages. The parties recognize that the 

damages incurred as a result of the breach increase significantly as the date of the Game approaches, and they 

further recognize and agree that these damages cannot be fully mitigated. Therefore, the breaching party shall pay to 

the non-breaching party as liquidated damages: 

A. The sum of          if notice of cancellation is received by the non-breaching party 24 months or more 

before the scheduled date of the Game; 

B. The sum of          if notice of cancellation is received by the non-breaching party more than 12 months 

but less than 24 months before the scheduled date of the Game; or 

C. The sum of          if notice of cancellation is received by the non-breaching party 12 months or less 

before the scheduled date of the Game. 

Payment of liquidated damages as set forth above will be the sole remedy for damages incurred because of 
cancellation of the Game due to breach. No liquidated damages shall be paid if it becomes impossible to play the 
game by reason of force majeure (see provision 14). The sum shall be payable on or before February 15 of the year 
following the Game for which the breach occurred. The parties acknowledge that the breach or cancellation of one 
game in a series shall not be considered a breach or cancellation of all games. 

Notwithstanding any other provisions of this Agreement, if either party is prohibited from appearing on television 
by the NCAA or the governing conference of either team (if applicable), and such prohibition applies to a Game, 
then the liquidated damages provision of this paragraph shall not apply, and either party shall have the right to 
cancel that affected Game and the non-sanctioned party shall have the right to file a claim, if necessary, to recover 
its actual (but not consequential) damages arising out of the failure or inability of the sanctioned party to fulfill its 
contractual obligations hereunder. 

TICKETING: 

A. The Host Institution will establish all ticket prices. 

B. The Visiting Institution shall be allotted complimentary tickets. 

C. The Visiting Institution shall be allocated up to tickets for sale to its fans if requested by 

(date) for the year in which each game is scheduled. Unsold tickets may be returned to the 

Host Institution ____ days prior to the Game date. The Visiting Institution is responsible for paying the 

printed face value to the Host Institution for any tickets not returned to Host Institution by the agreed 

upon date as set forth above. Said location of tickets shall be identified on the attached diagram (attach 

copy of diagram to contract). 

D. The Visiting Institution’s Band, Cheerleaders and Mascot(s) shall be admitted to the Game without charge 

when in uniform. Seating for the Visiting Institution’s Band shall be in a contiguous blocked location as 

determined by the Host Institution. The Visiting Institution shall inform the Host Institution of the 

approximate number of band members, not to exceed ..... that it intends to bring to the Game at least 

___ days in advance. 

GAME MANAGEMENT: 
A. The Host Institution shall be responsible for managing the Game at its own cost. This shall include but not 

be limited to the procurement of the facility, arranging for and conducting ticket sales, advertising, 
security, and all of the other details customarily associated with hosting a intercollegiate football game, 
along with paying all expenses associated therewith, except for the expenses of the Visiting Institution. 
The Host Institution agrees to have a medical doctor and ambulance with emergency personnel at the 
game site throughout the duration of the football game. 

B. The Host Institution shall retain all revenue associated with each Game unless otherwise set forth in this 
Agreement. 

C. The Visiting Institution shall be furnished .... free game programs, to be delivered to its dressing room 
at least one (1) hour before game time. 
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, 

WALK-THROUGH: If requested by the Visiting Institution, not later than ___ days prior to the game, the Home 

Institution will make its best efforts to accommodate the Visiting Institution’s request to conduct a walk-through at 

the game facility on the day prior to the game. It is understood that such an opportunity is contingent upon weather 

and field conditions. Non-cleated shoes shall be worn. 

10. SIDELINE LIMITATIONS: The Visiting Institution may use any and all product and equipment on the sidelines of the 
football field that are normally used on their home field sidelines, and in conjunction with such use, may display the 
product or equipment name, logo, image, slogan or identifying marks in a safe and responsible manner. In addition, 
Game personnel (coaches, players, trainers, equipment managers, etc.) who must be on the field or sidelines will be 
permitted to wear any brand name clothing or equipment to display any product or equipment name, logo, image, 
slogan or identifying marks as are customary on their home field sidelines. 

11. CREDENTIALS: The Visiting Institution shall be provided a minimum of ___ team bench area passes, ___ all- 
access passes, ____ coaches’ booth passes, ___ team/coaches video passes and ___ field passes. Bench passes 
must be worn at all times by those holding such passes and shall be restricted to the team bench area (between the 
25-yard lines). Additional credential requests shall be subject to mutual agreement, availability and facility 
constraints. The Visiting Institution shall use its best efforts to provide a list of all credentialed workers and 
personnel to the Home Institution at least____ days prior to the Game 

12. PARKING: The Visiting Team shall be allowed parking passes for ___ 
automobiles for use by the football program and administration. 

equipment truck(s), ____ buses, and ____ 

13. MEDIA 
A. 

RIGHTS- TELECAST, RADIO, INTERNET: 
Telecast: Each of the undersigned parties understand and hereby acknowledges that the Host Institution has 
entered into, or may enter into, contractual arrangements with a broadcast partner(s) for the sale of telecast 
rights or for a syndicated series of games for national or regional telecast. The Host Institution shall have the 

exclusive right to contract for the live broadcast of the Game played pursuant to this Agreement. "Telecast" 
is defined as any distribution, transmission, display, exhibition, projection, duplication, performing of 
licensing of audiovisual works by which audio and visual material are combined in any media or technology 
now known or hereafter created (whether analog, digital or other means) capable of simultaneous receipt 
by consumers, including~ without limitation, over-the-air terrestrial broadcast, cable, MMDS, satellite, high- 
definition, subscription broadcast (STV), pay-per-view, video-on-demand, enhanced or interactive 
television, whether on a free subscription or pay basis, including the re-transmission of any such works. 
"Telecast Rights" are defined as all rights to distribute, transmit, display, project, duplicate, perform, create 
derivative works of, or license visual or audiovisual material in any and all media and means of distribution 
whatsoever, whether now existing or developed in the future, including all Telecast media whatsoever 
(includinN for the sake of clarity and not limitation, terrestrial broadcast, cable, satellite, high-definition, 
pay-per-view and video-on-demand), the internet and any other form of computer distribution, all forms of 
enhanced television or interactive media, home video, DCD, distribution to mobile platforms (includinN 
without limitation, PDAs and mobile telephones) and all other forms of new media. The Visiting Institution is 
responsible for ensuring that their affiliated conference and/or network partner (or other applicable 
governing entity) understands and agrees to the media terms and conditions set forth in this Agreement. 
The Host Institution shall retain all telecast rights fees for the game. 

B. Video: Each party shall have the right to produce films and/or video of the Game played pursuant to this 
Agreement for coaching purposes and for use in a weekly coaches’ show only and for no other purpose. Such 
films and/or video may not be replayed, used or otherwise distributed by the Visiting Institution to any 
person other than the incorporation of up to eight (8) minutes of highlights of the game as part of a weekly 
coaches’ show and to its coaches and players. 

C. Radio: The Host Institution shall retain full control of radio rights, except that the Visiting Institution shall be 
permitted to provide or sell a radio broadcast or broadcast rights of the Game to its own flagship station 
and/or normal recurring radio network. There shall be no sharing of radio revenue between schools. 
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D, Internet: The Host Institution has the exclusive right to distribute an audio and/or video internet broadcast 
of the Game. Accordingly, the Visiting Institution may not distribute an audio and/or video internet 
broadcast of the Game without the express written permission of the Host Institution. Provided, however, 

t]he Visiting Institution shall have the right to distribute an audio internet broadcast of the Game on the 
Visiting Institution’s official website if produced by the Visiting Institution’s normal recurring radio network 

E. Facility Access: The Host Institution agrees to provide reasonable facilities for the origination of any of the 
programs described herein. 

F. Additional Use: Any other usage by the Visiting Institution of footage of games played pursuant to this 
Agreement shall be governed by a separate agreement between the Visiting Institution and the applicable 
affiliated conference [or governing entity) and/or broadcast partners. 

14. FORCE MAJEURE: This cenV;’act Agreement shall be void with respect to any of the games in the event that it 
becomes impossible to play such game[s) by reason of an unforeseen catastrophe or disaster such as fire, flood, 
earthquake, war, confiscation, by order of government, military or public authority or prohibitory or injunctive 
orders of any competent judicial or other government authority. Notice of such catastrophe or disaster shall be given 
as soon as possible. No such cancellation shall affect the parties’ obligations as to subsequent games covered by this 
contractAgreement. Any games not played as scheduled shall be rescheduled as such exigencies may dictate or 
permit. 

15. SEVERANCE: If any portion of this Agreement is declared null, void, invalid, or unenforceable, such provisions shall 
be stricken from the Agreement. All of the provisions of this Agreement not stricken shall remain in full force and 
effect and shall be binding upon the parties. 

16. INTEGRATION: This contract ~gre.e!]!e.n.L..constitutes the entire agreement between the parties. There are no 
understandings, agreements, or representations, oral or written, not specified herein regarding this 
contractAgreement. No amendment, consent, or waiver of terms of this contract shall bind either party unless in 
writing and signed by both parties. 

17. ASSIGNMENT: This Agreement may not be assigned by either party without the written consent of the non-assigning 
party. 

18. TERMINATION: This cenFact Agreement may be terminated without penalty by mutual written consent of both 
parties. 

19. INDEMNIFICATION: To the extent permitted bv the North Carolina Tort Claims Act, eEach party agrees to indemnify, 
defend and hold harmless the other, from and against all claims, demands, costs (including attorney fees), actions or 
damages brought by third parties, arising out of the negligent acts or omissions of the that party, or its employees, 
agents and assigns. 

20. AUTHORITY TO SIGN: By executing this Agreement, the undersigned parties represent and warrant that they are 
each authorized to act on behalf of the educational institution they represent and the terms of this Agreement shall 
bind each institution and their respective officers, trustees, employees, agents, servants, affiliates and successors. 

21. GOVERNING LAW: This Co}}~t:-ae~-Agreement shall be governed, construed and enforced in accordance with the laws 
of the State of             , regardless of its place of execution. 

IN WITNESS WHEREOF, the undersigned parties have executed this Agreement on the respective dates set forth. 

INSTITUTION: INSTITUTION: 
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By:. 

Name: 

Title: 

Date: 

By: 

Name: 

Title: 

D ate: 

{00059555.DOCX 2}{ PAGE \* MERGEFORMAT } 



From," 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc .edu;, 

Friday, August 31, 2012 8:22 AM 

athgallo@uncaa.unc.edu; bmille@uncaa.~mc.edu; mba]len@uncaa.unc.edu; Clint (tickets) Gwaltney (cgwaltney@uncaa.unc.edu); 

rsteinbache@uncaa.unc.edu; Montgome~, John R <jmon@unc.edu>; Kirschner, Steve <stevekirschner@unc.edu>; Creech, Karlton W 

<kcreech@unc.edu>; Ille, Vince <ille@email.unc.edu> 

IMf~2)RTANT: Senior StaffMeeting Date Change 

Dear Executive Staff: 

During the course of our strategic planning process, one of the most consistent messages from within the department was that we need to improve our 

professional development. I am committed to continued professional development for everyone in our department. Because of their expertise in relevant 

subjects and by offering outside perspective, guest speakers are an important part of a quality professional development program. For this reason, I have chosen a 

guest speaker as our first department wide professional development opportunity. 

I am pleased to announce that New York Times bestselling author and professional development expert, Brian Curtis, has agreed to present to our staff. Brian 

specializes in professional development, leadership and communications strategies, training and problem solving for collegiate and professional organizations, 

administrators, coaches and athletes. 

The Executive staff will have several opportunities to hear from Brian on September 11th and 12th. 

Brian’s Professional Skills presentation will include discussions about interpersonal communication skills, collaboration, communication cues, appearance, 
efficiency and balancing work and life in college athletics. This presentation is specifically scheduled for the Senior Staff. However, Executive Staff are 

encouraged to attend if your schedule allows. The ProfessionalSkills presentation will be from 9:00 a.m. to 11:00 a.m. on Tuesday, September 11th in the 
Henson Boardroom on the first floor of the Ernie Williamson Athletics Center. This presentation replaces the Senior Staff meeting scheduled for 

Seotember i0~. 
Brian will also be presenting on Internal Communication and Organization from 12:00 p.m. to 1:30 p.m. on Tuesday, September 11th in the Blue Zone 
Concourse Club. This session is open to all department staff and coaches, so please feel free to attend this presentation as well. 

th The Executive Staff will meet with Brian as a group from 2:00 p.m. to 4:00 p.m. on Tuesday, September 11 in the third floor conference room of the Ernie 
Williamson Athletics Center. This session with the Executive Staff will center on Brian’s expertise in Professional Leadership. 

In addition to the group sessions, Brian will be available to the Executive and Senior Staffs for individual 30 minute mentoring sessions on the afternoon of 

September 11th and all day September 12th. If you are interested in speaking with Brian individually, please schedule a time with Molly Norton. 
If you have any questions about these opportunities, please contact Kadton Creech. 

Thanks, 

Bubba 

Bubba Cunningham 

Director of Athletics 

The University of North Carolina 



From: 

Sent: 

To: 

Subject: 

Broome, Lissa L <lbroome@email.tmc.edu> 

Friday, August 31, 2012 8:58 AM 

Ille, Vince <ille@email.unc.edu>; Panter, A. T. <panter@ad.unc.edu>; Rennet, JW J ~\loyRenner@med.unc.edu> 

See you at 1:00 at the Loudennilk Contbrence Room 

Thanks, 

Lissa 



From: 

Sent: 

To: 

Co: 

Subject: 

Attadl: 

Moore, Tanya Topolka <tanya moore@unc.edu;, 

Friday, August 31, 2012 11:14 AM 

Broome, Lissa L <lbroome@emaJl.unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu-~; Foster, Beverly B. 

<bbfoster@emaJl.unc.edu~; Glynis Cowell <gscowell@~mc.edu>; Ille, Vince <ille@emaJl.unc.edu>; John Blanchard <jgb@uncaa.unc.edu>; 

LarO, Gallo <athgallo@uncaa.unc.edu>; Mosley, Layna <mosley@unc.e&P; Ornnger, Eugene P <eugene orringe@med.unc.edu>; 

Osborne, Barbara <sportlaw@unc.edu>; Parsons, Eileen R <rparsons@email.unc.edu>; Perrin, Andrew J <andrew perrin@unc.edu>; 

Renner, Joy J <Lloy Renne@med.unc.edu>; Stephens, John B <stephens@sog.unc.edu>; Woodard, Harold <harold woodard@unc.edu> 

Davis, Nancy K <nancy davis@unc.edu>; Schuettpelz, Erin C <ecs@unc.edu>; McFarlan& Michael B <mil<e mcfarland@unc.edt~- 

Statement on NCAA and academic issues 

Universi~ Statement on NCAA and Academic Issues August 31 2012 FINAL.DOC 

Faculty Athletics Committee: 

The attached statement will be released today. 

Tanya 

Tanya Moore 

University Relations 

$02 South Building, CB 6226 

Chapel Hill, NC 27599-6226 

919-962-4515 
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STATEMENT 

Friday, August 31, 2012 

University statement on NCAA role in review of academic issues 

In light of continuing speculation about the role of the NCAA in the review of academic issues in 
the Department of African and Afro-American Studies, the University of North Carolina at 
Chapel Hill is providing the following information: 

"The University first notified the NCAA that it had identified potential academic issues 
involving student-athletes in African and Afro-American Studies courses on August 24, 2011. 
We asked the NCAA to j oin us in our investigation of these issues, and they agreed to do that. A 
member of the NCAA enforcement staff traveled to Chapel Hill several times in the fall of 2011 
and participated throughout the investigation. 

With the NCAA enforcement staff, our internal working group of University Counsel Leslie 
Strohm, Senior Associate Dean Jonathan Hartlyn, and former faculty athletics representative 
Jack Evans interviewed faculty and staff in the Department of African and Afro-American 
Studies, academic support counselors, and student-athletes who had taken multiple courses in the 
department. 

Based on the j oint review, UNC and the NCAA staff concluded there were no violations of 
current NCAA rules or student-athlete eligibility issues related to courses in African and Afro- 
American Studies. As a result, the NCAA did not add any allegations or include this issue during 
the University’s appearance in October 2011 before the Committee on Infractions. 

College of Arts and Sciences Dean Karen Gil subsequently commissioned a review of courses in 
African and Afro-American Studies. In May, the University publicly issued that report and 
provided it to the NCAA. 

On Aug. 23, 2012, University Counsel Leslie Strohm and Senior Associate Dean Jonathan 
Hartlyn provided an update to the enforcement staff. The NCAA staff reaffirmed to University 
officials that no NCAA rules appeared to have been broken. 

University officials will continue to keep the NCAA informed as developments warrant." 

Department of Athletics contacts: Steve Kirschner, (919) 962-7258, 

skirschner@uncaa.unc, edu; Kevin Best, (919) 962-8916, kbest@uncaa.unc.edu 



FFom: 

Sent: 

To: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;> 

Wednesday, March 27, 2013 6:50 PM 

Richardson, Wally <wricha@email.unc.edu>; Overstreet, Tia <overstre@email.unc.edu>; Bethel, Bradley Richard 

<bbethel@email.unc.edu-~ 

CTOPS update 

FYI, it has been suggested we not have all incoming fb guys do the same CTOPS session. Instead, we are going to have them pick which session 

they would like to do. This means they could pick from the following dates in order to get it done before summer session 2 starts: 

Monday, June 3 - Tuesday, June 4 

Monday, June 10 - Tuesday, June 11 

Monday, June 17 - Tuesday, June 18 

This means, we would have to plan to meet with kids during all of these sessions to help them prepare for fall registration, not just one. Please let 

me know if you foresee any issues with this. The purpose is to hopefully increase their chances of getting into their desired fall courses since they 

all will not be in one group trying to register at the same time. 

Please give your feedback. 

Jaimie 



From: 

Sent: 

To: 

Subject: 

nobody@nofify.unc.edu on behalf of 

no reply@unc.edu 

Wednesday, March 27, 2013 8:20 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFORMATIONAL: Network Outage 03-27-2013 

Dear Colleagues, 

I am writing you to shed some light on the network outage that occurred 
today At 1 : 10PM the campus experienced a set of network interruptions 
that aft?cted a number of services on campus including Voice over IP 
(VoIP). The interruptions were brought on by a hardware failure on a 
campus core router We replaced the offending module and restored 
services approximately 30 minutes later. VoIP services were down during 
the event, but this outage was strictly the result of network issues. 

We have submitted the outage information to Cisco and will work with 
them to understand the conditions leading to the failure. 

Best Regards, 

Start Waddell, CISSP, C[CISO, PMP, ABD 

Interim Assistant Vice Chancellor for IT Infrastructure and CTO 

wk 919-843-5684 

ITS Manning Suite 5707 

211 Manning Dr ((2[3 3420) 

Chapel Hill NC 27599 

Remember, UNC-CH will not ask you to reveal your account password via 
the phone or emaih If you receive an email or phone request for that 
irfformation, the request is a phishing attempt. 

This email is sponsored by: Information Technology Services 

"INFORMATIONAL:" email will only be sent to those who have indicated 
that they do want to receive mass emaih To set your irfformationa[ mass 
email preference, sign into MyUNC at http://my.unc.edu, and select 
"Update Personal In]k~rmation". 



From: 

Sent: 

To: 

Subject: 

nobody@nolify.unc.edu on behalf of 

childhear@med.unc.edu 

Wednesday, March 27, 2013 8:39 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFORMATIONAL: Child Participants Needed for Hearing Study 

The Human AuditoW Development Laboratory is currently recruiting 
children between 5-13 years old to help us learn more about how children 
hear in noisy environments. 

During the testing, your child will sit in a sound-treated room and will 
listen to sounds presented over a speaker. Your child will be asked to 
indicate when the?- hear sounds by touching a picture on a touch-screen 
monitor or by repeating back words. The sounds we use are not loud. 

One visit to the laboratory is required Each visit lasts about 
one hour You will receive $15 per visit and we will give you parking 
passes if you drive to the lab 

Ifyuu are interested please emaiI childhear@med.unc.edu. 

The principal investigatur J2~r this study is Luri LeiboId, PhD, 
Department of Allied Health Sciences 

This research study has been approved by the University ufNurth 
Carulina at 
Chapel Hill’s Biurnedical Institutional Review Board: Study# 06-0840. ’]’he 
title J2~r this IRB research study is "Listening in Nuise for Children 
and Adults". The most recent appruved IRB modification date is 1/17/2013 

This email is sponsured by: Allied Health Sciences 

This email is sponsored by: Allied Health Sciences 

"INFORMATIONAL:" email will only be sent to those whu have indicated 
that the?" do want to receive mass email. Tu set your iN2mnational mass 
email preference, sign intu MyUNC at http://my.unc.edu, and select 
"Update Persunal Infurmatiun" 



From: 

Sent: 

To: 

Subject: 

nobody@nodfy.unc.edu on behalf of 

no reply@unc.edu 

Wednesday, March 27, 2013 8:59 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFORMATIONAL: UNC Research Opportuni~" 

The !,~’;C Department of Psychiatry is conducting a research study to find 
out more about mental illness If you have had any of the following 
symptoms in the past few months, are between 12-35 years old, are 
willing to participate in a randomized clinical trial receiving either 
Omega III supplement or placebo, and have not been diagnosed with 
bipolar illness or psychosis, you may be eligible to participate in a 
stud?- in the Prime Research Program. You may be eligible to receive licee 
stud?’ related medical evaluations and monetary compensation. 

* Have you noticed frequent and confusing coincidences? 
* Are you worried that others are talking about you or laughing at you? 
* Do you think that others are tly’ing to hurt you? 
* Do you have trouble thinking or concentrating? 
* Would you rather be alone than with friends? 
* Sometimes when you hear something do you mistake it for something it’s 
not? ttow about something you smell or see? 

Do you have a family member with a pwchotic illness such as 
schizophrenia or schizoaffective disorder and are having recent troubles 
with school, work, or friends? 

Visit us at our website www.PRIME.unc.edu and click on ’Simple Survey’ 

The Prqject is funded by the National Institute of Mental ttealth 

08-1448 
November 12, 2009 
Committee on the Protection of the Rights of Human Subjects 
The BioMedical IRB 
University of North Carolina 

This email is sponsored by: Department of Psychiatry 

"INFORMATIONAL:" emai] will only be sent to those who have indicated 
that they do want to receive mass emai]. To set your irfformationa[ mass 
emai[ preference, sign into MyUNC at http://my.unc.edu, and select 
"Update Personal Information". 



From: 

Sent: 

To: 

Subject: 

Richardson, Wally <wricha@email.unc.edu; 

Thursday, March 28, 2013 9:03 AM 

Lee, Jaimie <jaimielee@unc.edu>; Overstreet, Tia <overstre@email.unc.edu>; Bethel, Bradley Richard <bbethel@email.unc.edu> 

RE: CTOPS update 

I think one issue is the fact that we have registered spots hi the June 17-:1.8 spots for our blooming freshman alread% Since other students are also registerhlg for 

first-gear orientation, spots are being filled as each day goes by. My biggest concern is will our incoming freshmai~ be able to find spots in the .lune3rd and .lune 

10~h ~: thi’; time. 

From: Lee, Jaimie 
Sent: Wednesday, March 27, 2013 6:50 PM 
To: Richardson, Wally; Overstreet, Tia; Bethel, Bradley Richard 
Subject: CTOPS update 

FYI, it has been suggested we not have all incoming fb guys do the same CTOPS session. Instead, we are going to have them pick which session 

they would like to do. This means they could pick from the following dates in order to get it done before summer session 2 starts: 

Monday, June 3 - Tuesday, June 4 

Monday, June 10 - Tuesday, June 11 

Monday, June 17 - Tuesday, June 18 

This means, we would have to plan to meet with kids during all of these sessions to help them prepare for fall registration, not just one. Please let 
me know if you foresee any issues with this. The purpose is to hopefully increase their chances of getting into their desired fall courses since they 
all will not be in one group trying to register at the same time. 
Please give your feedback. 
]aimie 



From: 

Sent: 

To: 

Subject: 

Richardson, Wally <wricha@email.unc.edu; 

Thursday, March 28, 2013 9:03 AM 

Lee, Jaimie <jaimielee@unc.edu>; Overstreet, Tia <overstre@email.unc.edu>; Bethel, Bradley Richard <bbethel@email.unc.edu> 

RE: CTOPS update 

I think one issue is the fact that we have registered spots hi the June 17-:1.8 spots for our blooming freshman alread% Since other students are also registerhlg for 

first-gear orientation, spots are being filled as each day goes by. My biggest concern is will our incoming freshmai~ be able to find spots in the .lune3rd and .lune 

10~h ~: thi’; time. 

From: Lee, Jaimie 
Sent: Wednesday, March 27, 2013 6:50 PM 
To: Richardson, Wally; Overstreet, Tia; Bethel, Bradley Richard 
Subject: CTOPS update 

FYI, it has been suggested we not have all incoming fb guys do the same CTOPS session. Instead, we are going to have them pick which session 

they would like to do. This means they could pick from the following dates in order to get it done before summer session 2 starts: 

Monday, June 3 - Tuesday, June 4 

Monday, June 10 - Tuesday, June 11 

Monday, June 17 - Tuesday, June 18 

This means, we would have to plan to meet with kids during all of these sessions to help them prepare for fall registration, not just one. Please let 
me know if you foresee any issues with this. The purpose is to hopefully increase their chances of getting into their desired fall courses since they 
all will not be in one group trying to register at the same time. 
Please give your feedback. 
]aimie 



From: 

Sent: 

To: 

Subject: 

mjpende~@email.unc.edu 

Thursday, March 28, 2013 10:16 AM 

overstre@ uncaa.unc.edu 

[epro sop users] SOP chm~ges effective April 1, 2013 

Effective Monday, April 1, 2013, users will no longer be able to "SAVE" a SOP document containing a Vendor Catalog vendor. All vendor 
catalog orders with S numbers must be paid for using a PCARD. 

Reminder - Small Order Process 

~mages for SOP documents 

Before clicking the "Submit for Approval in ePro", click on the "View Invoice image" link and review the fax documents to ensure the documentation is correct and 

viewable. Click the "Accept Image" button if the images are acceptable or the Delete Images if the documents need to be refaxed. 

You are currently subscribed to epro sop users as: overstre(~uncaa.unc.edu. 

To ~msubscribe click here: http:/ilists.tmc.edu/u?id 59775603.3496113dce003c926b06cee104367611&n T&I eprosop users&o 32928510 

(It may be necessaW to cut and paste the above URL if the line is broken) 

or send a blank email to leave-32928510-59775603.3496113dce003c926b06cee104367611 @listserv.unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu> 

Thursday, March 28, 2013 10:39 AM 

Richardson, Wally <wficha@email.anc.edu> 

Lee, JaJmie <jaJmielee@unc.edtv*; Overstreet, Tia <overstre@email.unc.edu>; Bethel, Bradley Richard <bbethel@email.unc.edu> 

Re: CTOPS update 

Those sessions may already be filled... We are just considering giving them that option just in case there are some spots... I would be sure to notify ctops to release the 

spots being held if they were able to jump in another session... 

On Mar 28, 2013, at 9:03 AM, "Richardson, Wally" <wricha(~)email.unc.e&~> wrote: 

t l:hirtl~ ot~e isstu-’_~ is the fact thi~t we have register,-_~d spots it~ the ,Jun,:_~ 17-_[8 spots for our it~coming freshmarl already Sit~ce other stride]its i~[e also 

registering h:~r first.-year orier~tation, s~ots are being filled as each day goes by. My biggest con(:em is will ot~r inc.:_~ming ~reshman be able to find spots 

in the JuneSrd and .June :].0~ln at this time, 

From: Lee, Jaimie 
Sent: Wednesday, March 27, 2013 6:50 PM 
To: Richardson, Wally; Overstreet, Tia; Bethel, Bradley Richard 
Subject: C-FOPS update 
FYI, it has been suggested we not have all incoming fb guys do the same CTOPS session. Instead, we are going to have them pick which 
session they would like to do. This means they could pick from the following dates in order to get it done before summer session 2 
starts: 

Monday, June 3 - Tuesday, June 4 

Monday, June 10 - Tuesday, June 11 

Monday, June 17 - Tuesday, June 18 

This means, we would have to plan to meet with kids during all of these sessions to help them prepare for fall registration, not j ust 
one. Please let me know if you foresee any issues with this. The purpose is to hopefully increase their chances of getting into their 
desired fall courses since they all will not be in one group trying to register at the same time. 
Please give your feedback. 
Jaimie 



From: 

Sent: 

To: 

Subject: 

bounce-32929917-62527356@listserv.unc.edu on behalf of 

Reid, Dee <deereid@unc.edu> 

Thursday, March 28, 2013 1:57 PM 

academic- services- sCafl" <academic- ~rvices- stall@liskserv.unc.edu-> 

[academic-services-slalt] [all-college-sCal’l] UNC College Calendar: April Diversions 

Ready for a break from tests and taxes? Check out the delightful distractions on our April calendar. 

April 1-4: Celebrate David Amram, a festival honoring the legendary musician, composer, conductor and storyteller who has collaborated with Thelonious Monk, 

Dizzy Gillespie, Miles Davis, Jack Kerouac, and more. Free and ticketed events. 919.923.1270. http:iiiah.unc.eduievents/calendar/2013idavidamram 

April 2: Parr Center panel discussion: Is Healthcare a Human Right? 12:30 pm, Gardner Hall 08. http:i!parrcenter.unc.edu 

April 2: Chasing Ice, a film on the Earth’s changing climate by National Geographic photographer James Balog. Free. Registration required. Discussion after the film with 
director Jeff Orlowski and UNC geologist Jose Rial. 5:30 pm, Mandela Auditorium. FedEx Global Education Center. _h___t__tp_:_Ug_o__:__u___n__c_:__e___d__y/___C___h___a__s_!__n_g!__c___e- 

April 3-21: PlayMakers Repertory Company presents Cabaret. Ticket info and special events: http:!iplaymakersrep.org 

April 4: Dooman River, a film by Zhang Lu, which highlights the friendship and tensions between two boys, an ethnic Korean and a North Korean defector. Q&A 

with filmmaker Lu to follow. 7 pm, Mandela Auditorium, FedEx Global Education Center. 919.843.0129. http:i!www.carolh~aasiacenter.unc.edu 

April 4: Music on the Porch: Our State, Carolina Songs Showcase. 5:30 pm, Love House and Hutchins Forum, Franklin Street. http:/icsas.unc.edu 

April 5-21: ACTIVATED ART at The Ackland: Five original plays that offer innovative ways to experience visual art, in the galleries that inspired them. Works by UNC 

faculty Dana Coen and Marianne Gingher and others. Tickets: $10 at The Ackland Museum Store on Franklin Street or at 919.962.0216. htt~;i/www.acMand.org 

April 5: UNC music professor Annegret Fauser will discuss Music in the U.S. During World War II, research based on her new book. 4 pro, Hyde Hall Incubator Room. 

http:iigwc.web.unc.edu 

April 5: Works by UNC composers Allen Anderson, Stephen Anderson, Stefan Litwin and Lee Weisert. 8 pm, Hill Hall Auditorium. Tickets: $15 general admission;S10 

UNC students, faculty, staff. 919.962.1039..h__t__t__p_i/__/_n__!_u__s__!_c__:_u___n___c_:__e___d__u__ 

April 6: ConvergeNC: A festival of free Southern music with bands Mipso, Some Army, Hiss Golden Messenger, Turchi and more. Food trucks offering BBQand other 

snacks. 3:30 pm, Bell Tower Amphitheater behind the Stone Center and Genome Sciences Building on South Road. http:!/convergeNCfest.com 

April 7: UNC Wind Ensemble and U NC Symphony Band. 3 pm, Memorial Hall. S15 general admission; .510 UNC students, faculty, staff. 919.843.3333. 

http://rnusic.unc.edu 

April 8 and 10: New faculty microtalks, where 21 faculty members in their first and second years at UNC will give brief, informal talks on their work in the 

humanities, arts or social sciences. 4:30 pm to 6:30 pm each day. Hyde Hall University Room. _h___t_t_p_~J_L!__a___h__.__u___n__c__:__e__d___u_. 

April 9: Parr Center Lecture series. Art Pope: The University and the Community. 12:30 pm, Gardner Hall og. !lttp;!iparrcenter.unc.edu. 

April 9: Dianne Kirby of the University of Ulster in the United Kingdom discusses Religion and the Cold War. 4 pm, Hamilton Hall 569. k.larres@unc.edu 

April 9: J UNC alum ay Leutze discusses his book Stand Up That Mountain: The Battle to Save One Small Community in the Wilderness Along the Appalachian Trail. 

5:30 pm, Tate-Turner-Kuralt Auditorium. http:i!www.ie.unc.edui 

April 9: Water in our World lecture by artist Buster Simpson, who has been involved for more than 40 years with water conservation. Hanes Art Center. 6 pm. 

_h___t__tp__:_/_i__a___r__t_,___u__n___c__.__e___d___u_ 
April 11: American studies professor Philip Gura reads from his new book Truth’s Ragged Edge: The Rise of the American Novel, 3:30 pro. Bulls Head Bookstore. 

http:!iwww.facebook.com/bullsheadbookshop 

April 11: Roberta Orsi Landini discusses The Clothes, The Palace, The Court: images of Power in 16th Century Florence. 5:30 pm, Hanes Art Center, room 121. 

.h t t p_~/_J_a_r t :_y_n_~: e d_y. 
April 12-13: Triangle East Asia Colloquium, featuring faculty from UNC, Duke and NC State. Ackland Art Museum. http:!!www.ackland.org 
April 13: Holocaust Histories: New Directions in Scholarship and Teaching, the Uhlman Family Seminar with UNC historian Christopher Browning. 9:15 a.m. to 4:30 
pm. Cost and registration: http:ilhumanities.unc.edu 
April 14: One-man show: Yosi Rakover Speaks to G-d, with David Mandelbaum of the New Yiddish Rep theater company. 3 pro, followed by a reception to celebrate 

the 10th anniversary of the Carolina Center for Jewish Studies. Friday Center for Continuing Education. http~//ync~edy/ccjs 
April 14: German Enemy Aliens in the Land of the Sky: World War I German Internment Camp in Hot Springs, NC. Featuring a documentary film by Appalachian State 
professor Kevin Kennedy and a reading from novelist Terry Roberts. 4 pm http:i/www.unc.eduincgs 

April 15: Celebration of Undergraduate Research, presentations by student researchers. 1 pm. Frank Porter Graham Student Union. h[tp:iigo.unc.eduiWk83M 

April 16: Parr Center lecture series: Jamie Bartram: Water in our World. 12:30 pm, Gardner Hall 08. _h___t__tg__-L~p__a___r__r__c___e__n___t__e___r_.__u___n___c_:__e___d__u__ 

April 17-19: Nobel laureate Jean Marie Le CI6zio, the prolific French author, will discuss Interculturality in the Arts at a series of events at Duke and UNC. Schedule 

and details: http:i!interculturalityandarts.wordpress.com 

April 18: Author Josipa Roksa discusses her book Academically Adrift, 3 pro, Kresge Foundation Common Room, Graham Memorial. http:!!iah.unc.edu 

April 21: Andrew Kahrl of Marquette University discusses The Sunbelt’s Sandy Foundation: Coastal Development and the Making of the Modern South for the 

Hutchins Lecture. 4:30 pm, Hyde Hall. http://csas.unc.edui 

April 22: The Dead Sea Scrolls and the Beginnings of Biblical Interpretation, a lecture by James Kugel, Bar-Ilan University. 7:30 pm, Friday Center for Continuing 

Education. http://unc.eduiccjs 

April 23: Parr Center lecture series: Niklaus Steiner: What Kind of World Do We Want to Live In? 12:30 pm, Gardner Hall 08. http:!/parrcenter.unc.edu 

April 23: UNC Symphony Orchestra performs Brahms Symphony No. 3 and Shostakovich Symphony No. 9.7:30 pm, Memorial Hall. ~;15 general admission;$10 UNC 

students, faculty, staff). 919.843.3333. http:i!music.unc.edu 

April 24-28: PlayMakers’ PRC2 series presents "Spring Training," a meditation on Stravinsky’s "The Rite of Spring" by spoken word ensemble UNIVERSES. Tickets and 

in fo: _h__t__t_p__:~J_p__!_a__y____m___a__k_e___r__s__r__e_9__:_o___r_~ 

April 25: Music on the Porch: Ben Wiley Payton and Logie Meachum. 5:30 pm, Love House and Hutchins Forum, Franklin Street. http:/!csas.unc.edu 

April 28: North Carolina Jazz Repertory Orchestra presents Blues and the Abstract Truth and Big Band Monk. 3 pm, Hill Hall Auditorium. 919.962.1039. 

http:iimusic.unc.edu 

April 28: UNC Baroque Ensemble performs Baroque in English: Music by Purcell, Handel and others. 7:30 pm, Person Recital Hall. 919.962.1039. 

_h___t__tg__:_/_L__m____u__a!S_:_u___n___c_=_e___d___u_ 
ONGOING 

Through April 14: Your Turn to Burn, solo exhibitions by UNC Master of Fine Arts students. AIIcott Gallery, Hanes Art Center. 

http:iiart.unc.edu/News Events/Events/CCM3 039431 

MORE WAYS TO CONNECT: U 
NC Events Calendar: _h___t_t_p_2LLe__v___e___n__t__s_:__u___n___c_:__e___d___u- 

W e b: ._h t t_12 :’J_/c__9_J_L_e_g__e_:_y__n___c_:__e___d _u_ 

Magazine: http:iimagazine.college.unc.edu 

Facebook: htt p:!/www.facebook.com!U N C.College 



Twitter: http:/itwitter,comiunccollege 
YouTube: ~-h--t--t-~--~/-/----w-~--w-~--w-~y~-~-~y--t~y~-b---e--.~£-~----m--/-~y--s~-e---r/-~-U--~-N-~-C--C---~-~[Le-g.-e-- 

¯ -- You are currently subscribed to 

all-college-s~Y[’as: academic-services-staff(&listserv.unc.edu. <ul> 

<li> -- You are currently subscribed to 

</ul:~ 

academic-services-staB’as: <a hre~"mailm:overstre@email.unc.edu">overs~re@email.unc.edu<!a>. 



From: 

Sent: 

To: 

Subject: 

bounce-32929917-62527356@listserv.unc.edu on behalf of 

Reid, Dee <deereid@unc.edu> 

Thursday, March 28, 2013 1:57 PM 

academic- services- sCafl" <academic- ~rvices- stall@liskserv.unc.edu-> 

[academic-services-slalt] [all-college-sCal’l] UNC College Calendar: April Diversions 

Ready for a break from tests and taxes? Check out the delightful distractions on our April calendar. 

April 1-4: Celebrate David Amram, a festival honoring the legendary musician, composer, conductor and storyteller who has collaborated with Thelonious Monk, 

Dizzy Gillespie, Miles Davis, Jack Kerouac, and more. Free and ticketed events. 919.923.1270. http:iiiah.unc.eduievents/calendar/2013idavidamram 

April 2: Parr Center panel discussion: Is Healthcare a Human Right? 12:30 pm, Gardner Hall 08. http:i!parrcenter.unc.edu 

April 2: Chasing Ice, a film on the Earth’s changing climate by National Geographic photographer James Balog. Free. Registration required. Discussion after the film with 
director Jeff Orlowski and UNC geologist Jose Rial. 5:30 pm, Mandela Auditorium. FedEx Global Education Center. _h___t__tp_:_Ug_o__:__u___n__c_:__e___d__y/___C___h___a__s_!__n_g!__c___e- 

April 3-21: PlayMakers Repertory Company presents Cabaret. Ticket info and special events: http:!iplaymakersrep.org 

April 4: Dooman River, a film by Zhang Lu, which highlights the friendship and tensions between two boys, an ethnic Korean and a North Korean defector. Q&A 

with filmmaker Lu to follow. 7 pm, Mandela Auditorium, FedEx Global Education Center. 919.843.0129. http:i!www.carolh~aasiacenter.unc.edu 

April 4: Music on the Porch: Our State, Carolina Songs Showcase. 5:30 pm, Love House and Hutchins Forum, Franklin Street. http:/icsas.unc.edu 

April 5-21: ACTIVATED ART at The Ackland: Five original plays that offer innovative ways to experience visual art, in the galleries that inspired them. Works by UNC 

faculty Dana Coen and Marianne Gingher and others. Tickets: $10 at The Ackland Museum Store on Franklin Street or at 919.962.0216. htt~;i/www.acMand.org 

April 5: UNC music professor Annegret Fauser will discuss Music in the U.S. During World War II, research based on her new book. 4 pro, Hyde Hall Incubator Room. 

http:iigwc.web.unc.edu 

April 5: Works by UNC composers Allen Anderson, Stephen Anderson, Stefan Litwin and Lee Weisert. 8 pm, Hill Hall Auditorium. Tickets: $15 general admission;S10 

UNC students, faculty, staff. 919.962.1039..h__t__t__p_i/__/_n__!_u__s__!_c__:_u___n___c_:__e___d__u__ 

April 6: ConvergeNC: A festival of free Southern music with bands Mipso, Some Army, Hiss Golden Messenger, Turchi and more. Food trucks offering BBQand other 

snacks. 3:30 pm, Bell Tower Amphitheater behind the Stone Center and Genome Sciences Building on South Road. http:!/convergeNCfest.com 

April 7: UNC Wind Ensemble and U NC Symphony Band. 3 pm, Memorial Hall. S15 general admission; .510 UNC students, faculty, staff. 919.843.3333. 

http://rnusic.unc.edu 

April 8 and 10: New faculty microtalks, where 21 faculty members in their first and second years at UNC will give brief, informal talks on their work in the 

humanities, arts or social sciences. 4:30 pm to 6:30 pm each day. Hyde Hall University Room. _h___t_t_p_~J_L!__a___h__.__u___n__c__:__e__d___u_. 

April 9: Parr Center Lecture series. Art Pope: The University and the Community. 12:30 pm, Gardner Hall og. !lttp;!iparrcenter.unc.edu. 

April 9: Dianne Kirby of the University of Ulster in the United Kingdom discusses Religion and the Cold War. 4 pm, Hamilton Hall 569. k.larres@unc.edu 

April 9: J UNC alum ay Leutze discusses his book Stand Up That Mountain: The Battle to Save One Small Community in the Wilderness Along the Appalachian Trail. 

5:30 pm, Tate-Turner-Kuralt Auditorium. http:i!www.ie.unc.edui 

April 9: Water in our World lecture by artist Buster Simpson, who has been involved for more than 40 years with water conservation. Hanes Art Center. 6 pm. 

_h___t__tp__:_/_i__a___r__t_,___u__n___c__.__e___d___u_ 
April 11: American studies professor Philip Gura reads from his new book Truth’s Ragged Edge: The Rise of the American Novel, 3:30 pro. Bulls Head Bookstore. 

http:!iwww.facebook.com/bullsheadbookshop 

April 11: Roberta Orsi Landini discusses The Clothes, The Palace, The Court: images of Power in 16th Century Florence. 5:30 pm, Hanes Art Center, room 121. 

.h t t p_~/_J_a_r t :_y_n_~: e d_y. 
April 12-13: Triangle East Asia Colloquium, featuring faculty from UNC, Duke and NC State. Ackland Art Museum. http:!!www.ackland.org 
April 13: Holocaust Histories: New Directions in Scholarship and Teaching, the Uhlman Family Seminar with UNC historian Christopher Browning. 9:15 a.m. to 4:30 
pm. Cost and registration: http:ilhumanities.unc.edu 
April 14: One-man show: Yosi Rakover Speaks to G-d, with David Mandelbaum of the New Yiddish Rep theater company. 3 pro, followed by a reception to celebrate 

the 10th anniversary of the Carolina Center for Jewish Studies. Friday Center for Continuing Education. http~//ync~edy/ccjs 
April 14: German Enemy Aliens in the Land of the Sky: World War I German Internment Camp in Hot Springs, NC. Featuring a documentary film by Appalachian State 
professor Kevin Kennedy and a reading from novelist Terry Roberts. 4 pm http:i/www.unc.eduincgs 

April 15: Celebration of Undergraduate Research, presentations by student researchers. 1 pm. Frank Porter Graham Student Union. h[tp:iigo.unc.eduiWk83M 

April 16: Parr Center lecture series: Jamie Bartram: Water in our World. 12:30 pm, Gardner Hall 08. _h___t__tg__-L~p__a___r__r__c___e__n___t__e___r_.__u___n___c_:__e___d__u__ 

April 17-19: Nobel laureate Jean Marie Le CI6zio, the prolific French author, will discuss Interculturality in the Arts at a series of events at Duke and UNC. Schedule 

and details: http:i!interculturalityandarts.wordpress.com 

April 18: Author Josipa Roksa discusses her book Academically Adrift, 3 pro, Kresge Foundation Common Room, Graham Memorial. http:!!iah.unc.edu 

April 21: Andrew Kahrl of Marquette University discusses The Sunbelt’s Sandy Foundation: Coastal Development and the Making of the Modern South for the 

Hutchins Lecture. 4:30 pm, Hyde Hall. http://csas.unc.edui 

April 22: The Dead Sea Scrolls and the Beginnings of Biblical Interpretation, a lecture by James Kugel, Bar-Ilan University. 7:30 pm, Friday Center for Continuing 

Education. http://unc.eduiccjs 

April 23: Parr Center lecture series: Niklaus Steiner: What Kind of World Do We Want to Live In? 12:30 pm, Gardner Hall 08. http:!/parrcenter.unc.edu 

April 23: UNC Symphony Orchestra performs Brahms Symphony No. 3 and Shostakovich Symphony No. 9.7:30 pm, Memorial Hall. ~;15 general admission;$10 UNC 

students, faculty, staff). 919.843.3333. http:i!music.unc.edu 

April 24-28: PlayMakers’ PRC2 series presents "Spring Training," a meditation on Stravinsky’s "The Rite of Spring" by spoken word ensemble UNIVERSES. Tickets and 

in fo: _h__t__t_p__:~J_p__!_a__y____m___a__k_e___r__s__r__e_9__:_o___r_~ 

April 25: Music on the Porch: Ben Wiley Payton and Logie Meachum. 5:30 pm, Love House and Hutchins Forum, Franklin Street. http:/!csas.unc.edu 

April 28: North Carolina Jazz Repertory Orchestra presents Blues and the Abstract Truth and Big Band Monk. 3 pm, Hill Hall Auditorium. 919.962.1039. 

http:iimusic.unc.edu 

April 28: UNC Baroque Ensemble performs Baroque in English: Music by Purcell, Handel and others. 7:30 pm, Person Recital Hall. 919.962.1039. 

_h___t__tg__:_/_L__m____u__a!S_:_u___n___c_=_e___d___u_ 
ONGOING 

Through April 14: Your Turn to Burn, solo exhibitions by UNC Master of Fine Arts students. AIIcott Gallery, Hanes Art Center. 

http:iiart.unc.edu/News Events/Events/CCM3 039431 

MORE WAYS TO CONNECT: U 
NC Events Calendar: _h___t_t_p_2LLe__v___e___n__t__s_:__u___n___c_:__e___d___u- 

W e b: ._h t t_12 :’J_/c__9_J_L_e_g__e_:_y__n___c_:__e___d _u_ 

Magazine: http:iimagazine.college.unc.edu 

Facebook: htt p:!/www.facebook.com!U N C.College 



Twitter: http:/itwitter,comiunccollege 
YouTube: ~-h--t--t-~--~/-/----w-~--w-~--w-~y~-~-~y--t~y~-b---e--.~£-~----m--/-~y--s~-e---r/-~-U--~-N-~-C--C---~-~[Le-g.-e-- 

¯ -- You are currently subscribed to 

all-college-s~Y[’as: academic-services-staff(&listserv.unc.edu. <ul> 

<li> -- You are currently subscribed to 

</ul:~ 

academic-services-staB’as: <a hre~"mailm:overstre@email.unc.edu">overs~re@email.unc.edu<!a>. 



From." 

Sent: 

To: 

Co: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Thursday, March 28, 2013 4:26 PM 

Richardson, Wally <wficha@emaJl.unc.edu>; Overstreet, Tia <overs",re@email.unc.edu>; Bethel, Bradley Richard 

<bbethel@email.unc.edu-~ 

Lee, J~Jmie <jaimielee@unc.edu> 

advising opportunities next week! 

Please encourage guys to attend the walk-in appointments next week here in Loudermilk: 

**walk-in advising in Loudermimk on Monday, April 
April 4 from 6:30-8:00 pm** 

I and Thursday, 



From: 

Sent: 

To: 

Subject: 

nobody@nofify.unc.edu on behalf of 

no reply@unc.edu 

Thursday, March 28, 2013 8:20 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFOIKMATIONAL: Study for healthy women 

Reproductive Endocrinology at NC Women’s Hospital 

We are currently seeking health?’ women to participate in research 
studies. Several opportunities are available that oiler monetaW 
compensation. 

You may be qualified if the following applies to you: 
- Between the ages of 18-35 
- Having regular menstrual cycles, evel7 25-35 days 
- Not using birth control pills, hormonal contraceptives or IL,~) 
- Not currently pregnant, or trying to become pregnant 
- BMI of less than or equal to 29 

The ultimate goal of this research is to better understand the factors 
that allow implantation to occur so that we may improve clinical 
outcomes of fertility patients. If you are interested, please feel free 
to contact us for more information at 843-8621, or 
uncreproductive@gmail.com This stud?, takes 7-8 we&s to complete, with 
a total of around 10 visits to our clinic 

Biomedical IRB study #08 - 1967, approved 05/01/20 ] 2. 

This email is sponsored by: Reproductive Endocrinology 

"INFORMATIONAL:" email will only be sent to those who have indicated 
that they do want to receive mass emai]. To set your irfformational mass 
email preference, sign into MyUNC at http://my.unc.edu, and select 
"Update Personal Inlk~rmation". 



From: 

Sent: 

To: 

Subject: 

nobody@nolify.unc.edu on behalf of 

no reply@unc.edu 

Thursday, March 28, 2013 8:41 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFORMATIONAL: Free Admission for Students: Big Idea Series 

Students will receive free admission to this special edition of the 
"What’s the Big Idea?" lecture series that explores the complexity and 
capabilities of the human brain Lectures will be held from 7 to 9 pm at 
the Friday Center. Students should preregister by calling 919-962-2643 
or e-mailing cunracli@email.unc.edu Please plan to present a student I.D 
upon admission 

Series Schedule: 

April 11: David Huang, director of the LrNC Healthcare Comprehensive 
Stroke Center, will examine stroke types, how the?- happen, treatments 
available, and what doctors and patients can do to prevent future 
strokes. 

April 25: Glenna Batson, a researcher with the Translational Science 
(;enter at Wake Forest University, will discuss the efficacy of dance ]2~r 
promoting functional and cognitive improvements and the impact of dance 
as therapy for people with Parkinson’s disease. 

May 2: Rebecca Knickmeyer nfthe Carolina Institute for Developmental 
Disabilities will explore the rapid maturation of cognitive and motor 
skills in the first two years of life, what neuroimaging has revealed 
about the structural brain changes during this period of development, 
and factors that impact brain development and risk for mental illness. 

May 9: Laura Grofer Klmger, executive director nfthe ’IT~;ACCH Autism 
Program, will discuss the changing nature of autism across the [ifespan 
of TEACCH and across the developmental lifespan as well as the growing 
need for services and community support that is paralleling the 
increased rate of diagnosis 

For more information, visit http://fridavcenter unc.edu/pdep/wbi. 

This emai] is sponsored by: Friday Center ]2~r Continuing Education 

"INFORMATIONAL:" emai] will only be sent to those who have indicated 
that they- do want to receive mass email. To set your informational mass 
eruail preference, sign into MyUNC at http:/&w.unc.edu, and select 
"Update Personal Infurmatiun". 
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During the latest quarantine clean-up messages were 
remove  

You nov� have 71 messages in your quarantine 

Click here to manage your quarantine 
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S~ar~ i~eorc~i~g Delete All 
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::::::::::::::::::::::::::::: 

Little help for total delighl:                                                     Allo;,~Domain ~locl~ B~ock Domain 

AWAIT YOUR RESPONSE NOW 
~9!~a.~.e. E~.?~’~[~. 6]~.q~ r~.~#.~=~ 

6!!s~a.~,~a!~.~ ~!~.~-~ ~.~-!~.r4~r~ 

#.t!~:¢x ~!~.~ This Company [Releases Strong News This Morning Fuii Detaiis Inside 

Release ~ Allow De,eta 
mighlilynf47@msplawcom Play Online wili~ amazing BONU-8! 

AIIo~,~Domain ~locl~ Block Domain 

::::::::::::::::::::::::::::: ~!~.~ ~.~z~z~t. ,~!~.q~ r~.~ 
2iRfo~@fibreco Jlqt be                                            Pens 
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From: 

Sent: 

To: 

Subject: 

Robinson, Dexter <de~ob@email.unc.edu> 

Monday, April 1, 2013 9:49 AM 

Campus Social: Building the Bond 

Good morning! Please join me Wednesday, April 3rd at 5pro in Upendo (SASB-North) for a faculty, staff, and student social. The purpose of the event is to 

allow all in attendance the opportunity to network and strengthen the bond between students, staff, and faculty. The social is hosted by the Black Student 

Movement and free Italian ice will be provided. 

Please feel free to forward to others who may be interested. Thank you for your time and support in advance! 

D exler Robinson 

Academic Advisor 

The College of Arts and Sciences 

Division of N atural Sciences & Malhematics 

2005 Sleele Building 

CB #3110 

Chapel Hill, N C 27599 

919.843.9028 

Skype: D robinson.Advising 

%% 



From: 

Sent: 

To: 

Subject: 

Alert Carolina <no reply@unc.edu> 

Monday, April 1, 2013 12:01 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFORMATIONAL MESSAGE FROM ALERT CAROLINA: Robbe~ Reporied near Campus 

INFORIvIATIONAL MESSAGE FROM ALERT CAROLINA: Robbery Reported near Campus 

Chapel Hill Police is investigating the belated report of a strong-arm robbe~’ which occurred around 3:30 a.m. Sund ay, March 31, in a parking lot near off West Rosemary Street near South 
Columbia Street. The victim, who was not affiliated with UNC, was approached by two black males who shoved him against a car and demanded his watch and cash The suspects then fled 
the scene on foot heading west No weapons were reportedly seen 
The two suspects were described as around six feet tall with average builds; one was wearing a doo-rag 

Chapel Hill Police reported Monday morning that they are asking anyone with infolrnation about this incident, please call the Chapel Hill Police Department at 919-968-2760 or contact the 
Chapel Hill-Carrboro-UNC CrimeStoppers at (919) 942-7515 Calls are confidential and anonymous. You can also submit infiarmation to Crime Stoppers online at w,a~v.crimestoppers- 
chcunc.org. 

Continue to monitor Alert Carolina website (aleltcarolina.unc edu) for an?- updates in the investigation into this incident. Call 911 inm~ediately to report any and all suspicious activity on 
campus For a list of safe~z tips, see the following lil~k through the Alert Carolina page: 

http://www alertcarolina.unc.edu&o/doci1395/158078/ 

About Informational Messages: The Umversity sends an Informational Message to inform the campus comlnuni~ about a situation that is not an emergency, but is expected to be of 
significant interest to the campus An Informational Message is one of three tiers of communication under the University’s revised emergency communications plan. Emergency Warning 
refers to a siren activation for a significant emergency. And a Timely Warning is issued if there is a continuing danger AND notification will not compromise law enforcement efforts. 
Sponsored by the UNC Department of Public S~fe~. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Ciocca. Mario F <ciocca@email.unc.edtr~ 

Monday, April 1, 2013 3:36 PM 

UNCAA-Fxeryone <uncaa- everyone@groups.unc.edtv~ 

Guskiewicz, Kevin M <gus@emaJl.unc.edu>; Padua, Darin A <dpadua@email.unc.edu>; Petschauer, Meredith A 

<mbusby@emaJl.unc .edu>; Aguilar, Alain J <~Jaguila@em~Jl.unc .edu:>; Blackburn, ’][’roy --~troyb@emaJl.unc .edu>; Prentice, William E Jr 

<prenfice@email.unc.edu> 

new sports dieticima 

Rachel Stratton has joined the UNC Sports Medicine staff starting today, April 1,2013, and will assist Mary Ellen Bingham in meeting the nutritional and 
performance needs for our athletes. Rachel holds a BS in Life Science from the University of Portland in Portland, OR, where she was also a varsity athlete 
and team captain on the women’s basketball team. Rachel completed a dietetics certificate program at Middle Tennessee State University before 
completing her clinical dietetic internship in Nashville, TN through Lipscomb University. She is credentialed as a Registered Dietitian (RD) and one class 
away from an MS in Exercise Science and Nutrition from Lipscomb University. 
Prior to coming to UNC, Rachel Stratton served as a Sports Dietitian at the University of Oregon with primary responsibilities with basketball, volleyball, 
tennis, softball, and assisted with track and field/cross country and soccer. She coordinated individualized recovery nutrition plans, conducted body 
composition and hydration testing as well as provided nutrition education and nutrition counseling for athletes. 
Rachel Stratton is a member of the Academy of Nutrition and Dietetics (AND) and the Collegiate & Professional Sports Dietitians Association (CPSDA). 
Please join me in welcoming Rachel to UNC 
Mario 

Marie Ciocca, MD 

Director of Sports Medicine 
University of North Carolina 

James A. Taylor Campus Health Services 

CB# 7470 

Chapel Hill, NC 27599-7470 
Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of intended recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, 

disclosure or distribution is prohibited. If you are net the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message 
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During the latest quarantine clean-up messages were 
removed 

You nov, have 59 messages in your quarantine 

Click here to manage your quarantine 
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::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
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Spa., i~r~eorr~ir~g Delete All 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii F-ronl ~.~ibiect 

iiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiii 2GSOSM-K4BEU-DRNSU-3ELYHW-AKETW%-M-M2-20130402- NEW Running Gear From 
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1584c5aa2d5ea6341@gsisportsauthbounceed10.net NIKE&ASICS! AIIowO.omah~ e.loc~ ~ckD~r,,~ir, 
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::::::::::::::::::::::::::: 

bonniem@gvtc corn 
THE FINANCIAL CRISIS? 

Save your money 

Release ~ Al~f~w ~4e~e 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 



From: 

Sent: 

To: 

Subject: 

Allison, Kim A <kaJlison@emaJl.unc.edu~ 

Tuesday, April 2, 2013 3:35 PM 

Beth Lyons <emlyons@uncaa.unc.edu>; Bethel, Bradley Richard <bbethel@email.unc.edtr~; Bridget, Beth <bridgerb@email.unc.edu>; 

Kleissler, Amy <kleissle@uncaa.unc.edu>; Lee, Jaimie <jaimielee@unc.edu>; Orr, Kym N <orr@email.unc.edu>; Overstreet, Tia 

<overstre@email.unc.edu-~; Susan MaJoy <sbmaloy@~mcaa.unc.edu>; Townsend, Je~m <itownsen@unc.edtr~; WaJly Pdchard~n 
<wricha@uncaa.unc.edu>; Welbom, Spencer < swelborn@email.unc.edu>; Y~:rbrough, Nate <yarbro9@email.unc.edu>; Yount, Tony 

<tons~’ount~!unc.edu~, 

March Leave 

If you haven’t done so already, please send me your leave for the month of March. 

Thanks, 

K 

Kim Allison 

Department Manager 

Ctr for Student Success & Academic Counseling 

Writing Center 

450 Ridge Road, Suite 03-27 

Campus Box #33_06 

Chapel Hill, NC 27599-33_06 

93_9-962-773_0 (ph) 

93_9-843-5343_ (fx) 

kallison @email.unc.edu 



From: 

Sent: 

To: 

Subject: 

nobody@nolify.unc.edu on behalf of 

benefits@unc.edu 

Tuesday, April 2, 2013 9:27 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFOI~LMATIONAL: FY13 Leave Reminder 

FROM: Ashley Nicklis, Benefits & Work/Life Programs, 
Office of Human Resources 

There are only a few months left to schedule the use of your FY13 leave. 
FY13 leave is unly available Ibr use through June 30, 2013, and balances 
not used by July 1 will be forfeited. The five days of FY13 leave were 
given by the General Assembly to all permanent leave-earning 
employees who were employed by the University on July 1, 2012. 

The intent is that all employees awarded FY13 leave be allowed to use 
this leave As stated in the policy, retroactive timesheet adjustments 
are not allowed. If an employee could have used this special leave 
earlier in the year, but chose not to, they camaot go back and replace 
special leave :for other prior approved use of leave such as sick leave, 
vacation leave, etc. 

July 1 is ahvays a bus?’ time for retirements and the Benefits Orifice has 
received inquiries about FY13 payouts ]2~r employees retiring effective 
July 1. The law only allows lump-sum payouts of unused leave when an 
employee is unmediately retiring after termination of employment with 
the State If the retirement effecuve date is July 1, employees can 
receive a lump sum payout for unused FY13 leave if their separation date 
is effective anytime between June 1 and June 30. L’nused leave cannot be 
paid out for any other type of separation or ]2~r delayed retirements. 

Please contact your Benefits Consultant with an?" questions at 

benefits@unc edu or 919-962-3071. 

’]?his email is sponsored by: Ol!fice of Human Resources 

"INFORMATIONAL:" email will only be sent to those who have indicated 
that the?" do want to receive mass email. To set your in]2mnational mass 
email preference, sign into MyUNC at http://mv.unc.edu, and select 
"Update Personal Information" 



From: 

Sent: 

To: 

Subject: 

Twitter <n- birefge~hapnn.hap.rqh- 8de87@postmaster.twitter.com> 

Wednesday, April 3, 2013 2:05 AM 

overstre@uncaa.unc.edu 

Teamworks is still waiting for you to join Twitter... 

!×i 

Teamworks is still waiting for you to join Twitter,,. 

[~iiiiiiiiiiiiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiiiiiiiiiiiiii~iiiiiiiiiiiiiii~iiiiiiiiiiiiiiiiiiiiiiiiij 

]",.~,ittei }:e}p~ you stay com:ected w}th ’,.’hat’s h~i.’.pei~ing ri2:~i~t ~o’¢,, s~d ’,.,itb the 

people ~md orgs~izatio~s you care sbo:.it 

::::: 

%iiiiiiiii~ 
,:+:+: 
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,rainir, g@b~!s,pro,esse d rairfi ng.cerr~ 
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::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii bohasiet@belcentercem 
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3u9FbUQIJC:F4YYRR77R7. PGKRANOPNAQJ86&QJSAgQ@photos- 
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During the latest quarantine clean-up messages were 
remove  

You now have 60 messages in your quarantine 

Click here to manage your quarantine 
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Iwiii release huge report this week! 
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From: 

Sent: 

To: 

Subject: 

Matt Bowers <mbowers@uncaa.unc.edu> 

Wednesday, April 3, 2013 10:30 AM 

-Everyone <-Everyone@uncaa.unc.edu> 

GoHeels.com survey 

To All Athletic Department Staff: 

As we near the end of our first year with NeuLion as our online partner for GoHeels.com, we will soon be embarking on a redesign and reorganization of some portions of the 
site. 

As part of that process, we’d love to get feedback from you about how you use the site, what you’d like to see more of, and what changes you’d suggest. The survey is 
anonymous and shouldn’t take more than a few minutes to complete. If interested, please complete the survey between now and Sunday in order for your ideas to be included 
in our initial redesign conversations. 

Here is the link to the survey: 

https://www.surveymonke,¢.com/sigoheels 

Let me know if you have any questions. Thanks very much. 

-Matt Bowers 

Matt Bowers 
UNC Athletic Communications 

(919) 962-7259 
mattbowers@unc.edu 



From: 

Sent: 

To: 

Subject: 

UNC Athletics <reply-630@pacmail.emmarketinghq.net> 

Wednesday, April 3, 2013 1:03 PM 

Overstreet, Tia <overstre@email.unc.edu> 

2012-2013 Carolina Men’s Basketball Customer Satisfaction Survey 

Remember, purchasing and renewing your season tickets or single game seats has never been easier! Just click on [!!~[~-:.}, find 

your seat, and enjoy the game! Additional ticketing fees may apply. 

Please do not reply to this email Questions or comments may be sent to: v’,,ebti,’:k,~i ~S2y!(:a;~ uli,:;.edu. 

Use ~!~i~ liill, 1:o ~!i,:>:.41~v voil! ,~:.~,:~fil.:~ o~ ta uil ~:bscnbe 

% 



From: 

Sent: 

To: 

Subject: 

Broome, Lissa L <lbroome@email.tmc.edu> 

Friday, August 30, 2013 11:57 AM 

The center for banking and finaJ~ce mailing list <center for banking and finance@lisl~rv.unc.e&P 

[center tbr banking and finance] Dan K. Moore Program in Ethics 

Friends of the Center for Banking and Finance --- 

Please see below for a program we are co-sponsoring with the UNC School of Lave" Office of Continuing Legal Education, We think you might find it of interest, 

There are often a number of in-.house counsel in attendance at this program. [q:_~el free to forward this to others in your organization who may be interested and 

note l:he group discount {or 3 or more attendee’~ {rein one organization 

Many thanks, 

Lissa Broome 

Wells Fargo Professor of Banking taw 

Director, Cenb:_~r for Banking and Finance 

i iX UNC School of Law 

THE CHANGING MODEL OF LEGAL SERVICES DELIVERY IN THE "NEW NORMAL" 

The UNC Center for Schoo~ Leadership Devel.epment, Chape~ Hi~l, NoC. 

Friday; October 4~ 2013~ 9:30 a,m, ° 3:00 pore, 

Registration Now Open 

The D:~n K. bt.ooFe PF,’xir:~m h; Ethk:s is a well-regarded continuing legal education program 

sponsored annually by the UNC School of Law. This important program is dedicated to the 

exemplary legacy of professional ethics left to us by the distinguished life and work of Dan 

K. Moore, the esteemed former governor of North Carolina and a 1929 graduate of the UNC 

School of Law. 

This year’s program will discuss the changing demographics of law firms and the implications 
for training new attorneys. We will examine the expectations of in-house counsel regarding 
training of their own lawyers and expectations regarding lawyers from firms representing 
the organization. We will also explore new methods of legal services delivery, including legal 
process outsourcing. The professional responsibility segment of the program will conclude 
with a review of issues commonly faced by business lawyers. 

We are also fortunate to hear from Dr. Barbara Fredrickson, Kenan Distinguished Professor 
of Psychology and author of "Positivity" and "Love 2.0," on how to reduce stress and enjoy 

life more fully. Dr. Fredrickson’s scientific contributions have influenced scholars and 

practitioners worldwide, in disciplines ranging from business to healthcare and beyond. Her 

work has been featured in the New York Times, The Economist, CNN, NPR, PBS, US News & 
World Report, USA Today, Oprah Magazine and else~^,~he~-e. 

This program provides continuing legal education credit, including ethics and substance 
abuse credit, and is aimed specifically at lawyers who regularly advise corporate clients. 
Re~,~d more about this year’s program. 

Reqistration is Now C:*peF~. Have a question? Email us at uF~ciawcle{buPc.edu. 

You are currently subscribed to center tbr banking and finance as: lbroome(i~email.unc.edu. 

To unsubscribe click here: h~tp://~ists.unc~edu/u?id=37455678.49~6bc58a48~c~aa~6~47fcd34548239&~=T&~center for banking and finance&o=33510533 

(It may be necessaU to cut and paste the above URL if the line is broken) 

or send a blank emaJl to leave-33510533-37455678.4916bc58a480c0aa16047t~d345482392~ilistserv.unc.edu 



From: 

Sent: 

To: 

Subject: 

Hazen, Thomas <thazeu@unc.edu~ 

Thursday, September 19, 2013 2:32 PM 

Burk, Bernie <baburk@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu> 

onshofing 

Interesting post on onshoring as opposed to outsourcing: 

http://~a~professors~typepad~com/~ega~whiteboard/2~13/~9/the-trend-to~ard-~ega~-onshoring-what-it-tells-us-about-the-future-of-~a~~htm~ 

C~y C. 8osh~met Distinguished Proj~,ssor 

School of Law 

The University of North Carolina ,at Chapel Hill 

CB#3380 

Ch~Bpel Hill. NC z., 5._.9- 3:_~g0 

EMAIL: t_.h_ .&z_..e_ .q_@_ .u__n_c_ ._e_ d__u_. 

TEL: {919) 962--85e4 

FAX: (919) 962-;[277 

overnight delivery ar~dress: 

100 Ridge Ro~d 

Chapel Hill NC 27599--3380 



FFom: 

Sent: 

To: 

Subject: 

Broome, Lissa L <lbroome@email.tmc.edtr; 

Tuesday, September 24, 2013 1: 53 PM 

The law taculty mailing list <law l~ulty@liskserv.unc.edu> 

[law taculty] FW: Dan K. Moore Program in Ethics -- October 4, 2013 -- Chapel Hill, NC 

Friends --- Bob Johnson, general counsel of BB&T, and Fd Winslow, managing partner at Brooks Pierce, are among two of the wonderful panelists at our October 4 

ethics program. They are joined by David Goldman, head of the International Corporate Advisor’,, Practice at the New York office of McDermott Will & Emery; Greg 

M(:Polin, Managing Director of Pang~:_~a3, the world’s leading legal process outsourcer; and Feni~:a Morris.-Shepard, Litigation Counsel for LabCorp. Torn Hazen, 

B~-_m~ie Burk, and [are coordinating the program 

In addition, to three hours of professional responsibiliw CLE credit, you will also earn one hour of substance abuse credit. We are privileged that Dr. Barbara 

Fredrickson frorn the U NC Psychology Department witl be joining us to discuss stress reduction for legal professionab -- what lawyers can learn from her books, 

Po.~itivity~ and Love 2.& 

AIr*-’_~ady in our audi*-’_mce are attorneys from A.M. Pappas & Associates, BB&T, BioMatch, Capital Broadcasting, Cree, Prime Mortgage Lending, Rho, R[I Health 

Soluti.:_~ls, RTt Int~:_~r[~ational, Static Control Compo~lents, a[~d Ston~:_~wood Insurance C.:_~mpa[~y 

You are invited to attend the program for free, as are your students. The Center for School Leadership Development, where the program witl be held, is adjacent to 

the Friday Center. Since the program includes finch, please let Jackie or Lance know it: you or your’ students plan to attend. 

Thanks, 

Lissa 

THE CHANGING MODEL OF LEGAL SERVICES DELIVERY IN THE "NEW NORMAL" 

The UNC Center for School Leadership Devel.epment, Chapel Hill, NoC. 

Friday; Octeber 4~ 2013~ 9:30 a.m. o 3:00 pore. 

Regist:ral:~on Now Open 

"~~e Dan K. ~’4oore Proc,’ram ip Ethics is a well-regarded continuing legal education program 
sponsored annually by the UNC School of Law. This important program is dedicated to the 
exemplary legacy of professional ethics left to us by the distinguished life and work of Dan 
K. Noore, the esteemed former governor of North Carolina and a 1929 graduate of the UNC 
School of Law. 

This year’s program will discuss the changing demographics of law firms and the implications 

for training new attorneys. We will examine the expectations of in-house counsel regarding 

training of their own lawyers and expectations regarding lawyers from firms representing 
the organization. We will also explore new methods of legal services delivery, including legal 

process outsourcing. The professional responsibility segment of the program will conclude 

with a review of issues commonly faced by business lawyers. 

We are also fortunate to hear from Dr. Barbara Fredrickson, Kenan Distinguished Professor 

of Psychology and author of "Positivity" and "Love 2.0," on how to reduce stress and enjoy 

life more fully. Dr. Fredrickson’s scientific contributions have influenced scholars and 

practitioners worldwide, in disciplines ranging from business to healthcare and beyond. Her 

work has been featured in the New York Times, The Economist, CNN, NPR, PBS, US News & 
World Report, USA Today, Oprah IVlagazine and elsewhere. 

This program provides continuing legal education credit, including ethics and substance 
abuse credit, and is aimed specifically at lawyers who regularly advise corporate clients. 

Read more about this year’s program. 

Reqistration is Now Open. Have a question? Email us at unciawclet~bupc.ed~L 



STUDENT-ATHLETE EXIT SURVEY 

A. STUDENT-ATHLETE INFORMATION 

A.1 Date: [insert text box] 

A.2 In which varsity sport program(s) did you participate? [Insert check list] 

A.3 Please indicate your gender. [Insert check list/include no response] 

A.4 Please indicate your estimated GPA upon entrance to UNC. [Insert check list] 

A.5 What is your major? [Insert check list] 

A.6 How did you select your major? [Insert text box] 

A.7 Please indicate your race. [Insert check list] 

A.8 

A.9 

A.10 

A.11 

Were you recruited to participate in intercollegiate athletics at UNC? 

Did you receive any athletic scholarship assistance at any time from UNC? 

Did you receive a full athletic scholarship at any time from UNC? 

Why did you choose to attend UNC? [Insert check list] 

B. ACADEMIC EXPERIENCE 

B.1 My courses and curriculum stimulated my intellectual curiosity. 

B.3 I am satisfied with the instructors who taught the courses in my major area of study. 

B.3 I am satisfied with the quality of the instructors that I encountered throughout my education here. 

B.4 I trust the faculty at UNC. 

B.5 My academic courses and curriculum prepared me for my post-graduation plans. 

B.6 I believe that my academic experience here justified the financial investment made by the DIA and/or my 

family. 

Please add any comments you may have related to Questions B.1-B.6. [Insert text box] 

B.7 

B.8 

I am satisfied with the level of cooperation I received from my instructors when I had to miss class time due to 

travel for competitions. 

I found it necessary to seek guidance from officials in my college or department (e.g., college academic 

advisors, program coordinators). 

{PAGE \*MERGEFORMAT} 



B.9 I am satisfied with the assistance I received from officials in my college or department. 

B.10 I was able to register for and enroll in the courses that I needed to complete my degree requirements and 

efficiently create a course schedule each semester that was compatible with my responsibilities as a student- 

athlete. 

Please add any comments you may have related to Questions B.7-B.10. [Insert text box] 

B.11 Participation in my sport(s) did not prevent me from selecting the academic major I most preferred. 
::::::: 

B.12 Participation in my sport(s) did not prevent me from scheduling ~es that I wanted to take. 

B.13 Participation in my sport(s) did not result in me being too ti~d or p~e~cupied to pay attention in class. 

B.14 Participation in my sport(s)did not result in me b ei~giO0 tired to complet~ ~y homework or prepare for 
cuss .... .... 

B.15 My athletic performance was not more important to m~ban my ~demic perfor~e. 

B.16 My grades did not suffer due to my part i~i~i~ in my: sport(sii 

Please add any comments you may have related to Questions ~ii1~B.16. [Jni~t text box] 

C. SOCIAL LIFE ........ :: 
: .............................. 

C.1 It was easy to meet people ~d :deve!~ ~:[endships ~i~h: students who do not participate in varsity 
intercollegiate a~b!e~k::s. :: ....... :: :: 

C.2 It was e~:~o meet other student-athletes. 

C.3 There is a s[~Ogsense of camaraderie or::~Oit~ among the student-athletes on my team. 

C.4 There is a strong:~ of camarad}iie or unity among all student-athletes and teams. 

Please add any comments you N~: ha~ ~lated to Questions C.1-C.4. [Insert text box] 

:::::::::: 

C.5 I participated in organizations and/or clubs outside of my varsity athletics participation during my enrollment 

here. 

If yes, please describe: [insert text box] 

C.6 I am satisfied with the opportunities I had to participate in organizations and/or clubs outside of my varsity 

athletics participation. 

C.7 My transition from high school to college life was successful. 
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C.8 The DIA involvement in my social opportunities was appropriate. 

Please add any comments you may have related to Questions C.5-C.8. [Insert text box] 

Do you have any suggestions regarding how the DIA might enhance the freshman student-athletes’ introduction and 

adjustment to campus life? [Insert text box] 

Can you suggest any ideas or programming that the DIA could provide to enhance our student-athletes’ social 

opportunities? [Insert text box] 

D.1 

D.2 

D.3 

D.4 

D.5 

D.6 

D.7 

D.8 

D.9 

D.10 

D.11 

D. ACADEM IC SU PPORT PROGRAM .... ~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii:~: 

With whom did you work concerning any academic issues ~oiiiiii~i~i~b:li~i~isiii~you faced? [Insert text box] 
::::::::::::::::::::::::: 

I utilized the assistance of the academic counselor asi~iii~!~i~id to me at theiiiiE~iiuidermilk Center for Excellence. 

:::::::::::::::::::::::::::::::::: 

:~iiiiiiiiiiiiiiiiiiiiiiiiii! ........ ~iiiiiiiiiiiiiiiiiiiiii~ .... 
My academic counselor at the Loudermilk Centerf~i~iiiiEixcellence was an import~ai~iiiiiresource and provided me 

.... ~’"’"’"’"’"’""~ .... ::~"~iiiiii iii valuableassistance. ::~iiiiiiiiiiiiiiiiiiiiiiii~ ........ ~iiiiiiiiiiiiiiiiiiiiiiiiiii~ 

The Loudermilk Center for Excellence ~i~iiii~iiiiv~!~:uable resou:r~i~iii~irime. 
::::::::::::::::::::::::::::::::::::::::::::::::::: ::iiiiiiiiiiiiiiiiiiiiii:: 

:~iiiiiiiiiiiiiiiiii:::%iiiiiiiiiiiiiiiiiiiiiii~i~ ...... ::~iiiiiiiiiiiiiiiiiiiiii~ .... 
::ililililililiiiii: ::~:ilililililililililililililill ...... ::ililililililililililill .... 

The services provided by the Loudermilk C~i~iter f:~iiiiiE~cellence en:~i~ii~i~ed my academic achievement and 

overallacademicexperiencei~i~i~i~i~:~ ........ ~iiiiiiiii:i:iiiiiiiiiii~: ::~:~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ ...... ::~iiiiiiiiiiiiiiiiii:: iiiiiiii: 
::::::::::::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

The Loudermilk Centeriiii~i~iiiiExcelleni~i~!!!isupport s~ai~ii~(e~iiSiii;iiiii~aff o~i~i~iiitiban academic counselors)was helpful 

I utilized the tu~tioi~iia:!::assistan:~i~iiii~i~fei~0i0iiii~iiii~iei~iby the E~ii~idermilk Center for Excellence. 

iiiiiiiiiiiii~,,~,,~ .... ::~"~iiiiii ........................ ii~ ...................... ~’~"~’~i~iiiiiiiii iiiiiiiiiiiii~,,,,~:,:~"~iiii ii~,, The LoUi~i~i~iNilk Center f~i~iiii~ixicellen:ei~iiii}itaff was abf~iii~i~iiiiilocate and provide qualified tutors upon request. 

The tutoriaiiiii~i~i~ii~stance offerea~iii~iiiime thr:oi~i~hiii~the Loudermilk Center for Excellence was helpful to me. 

:: ’"   iiiiiiiiiiiiiiiiii   ,,:: 
I utilized tutorial ~i~iiisitance offere:diiii~o me by other campus resources outside the Academic Services Program 

for St u d e nt -At h I et e~iiii~iiiiiiiiiiiiicol lege,:~iii~i~p a r tm e nt). 

.... ~iiiiiiiiiiiiiiiiiiiiiii~:: ::~iiiiiiiiiiiiiiiiiiiiiiiiii?: 
Tutors complied with the Ri~ii~iOi~iiii~de when they assisted me. 

.... ~"~iiiiiiiiiiiiiiiii~’~: 

Please add any comments you may have related to Questions D.1-D.11. [Insert text box] 

D.12 Mandatory study hall was beneficial to me. 

D.13 I am satisfied with the computer labs available in the Loudermilk Center for Excellence. 

D.14 1 am satisfied with the technology available in the Loudermilk Center for Excellence. 

D.15 I am satisfied with the quality of equipment provided in the Loudermilk Center for Excellence. 
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D.16 There were a sufficient number of computers in the Loudermilk Center for Excellence to meet my needs, 

D.17 The course-related text books and materials I received at the Loudermilk Center for Excellence were provided 

to me in a timely and efficient manner. 

Please add any comments you may have related to Questions D.12-D.17. [Insert text box] 

Can you suggest any changes we could make or services we could provide that would enhance our student-athletes’ 

academic achievement or overall academic experience? [Insert text box] 

E. STUDENT-ATHLETE DEVELOPM ENT .... ~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii:~ .... 

E.1 The quality of my experience with student-athlete developmi~i~i~iii~i~i}iiiigood. 
.... ~iiiiiiiiiiiiiiiiiii:~: ...... ~iiiiiiiiiiiiiiiiiiii~ .... 

::iiiiiiiiiiiiiiiiiiiiii:: 

E.2 The student-athlete development staff was accessib!eiii~i~iiiii~e. ::~iiiiiiiiiiiiiiiiiiiiiiiii~ .... 

::::::::::::::::::::::: 

E.3 l am pleased with the level of support I received f~i~iiiiiLhe student-athlete de~i~ili~ipiment staff. 

E.4 I am pleased with the quality of persona! development::~i~igramisiiiii(i~iiii~hol and othe:~iiiid~i~g education). 

:iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii:::                          ::::::::::::::::::::::::::::::: 

E.5 The personal development programs pri~iiid!~iOiiiiwiere beneficiaiiiiiiii~iiiiime. 

:~iiiiiiiiiiiiiiiill ::i~iiiiiiiiiiiiiiiiiiiiiiiiiiiill ...... ::iiiiiiiiiiiiiiiiiiiiiill .... 

E.6 The services offered by the Loudermilk Ceni~i~iiiiifor ~xi~i~ili[~nice helpe~iiii~ie~transition from high school to college 

academicdemands. ::~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~ ...... 
:::::::::::::::::::::::::::::::: ::::::::::::::::::::::::::::::::: 

.... ~iiiiiiiiiiiiiiiiiiiiiiiiiiiiii:~ .......... ~iiiiiiiiiiiiiiiiiiiiiiiii .... :~iiiiiiiiiiiiiiiiii~ ...... ~iiiiiiiiiiiiiiiiiiiiiiiiii:~ .......... ~i~iiiiiiiiiiiiiiiiiiiiiiiiii:~ ....... 
E.7 The nutrition services~i~ii~i~Med wereiii~ialuable to:meiiiiiiiiiiiiiiiiiiiiiiiiiiiiii:~:::::::::::::::::::::::::::: .......... ~iiiiiiiiiiiiiiiiiiiiiiii~ 

Pleaseadd anycommentsyou ma::giiii~i~i~:e:Eeiii~i~i~iiiito~Questio:~i~iiiiE,J-E.7. [inserttext box] 
.... ~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ ....... ::~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ ...................... ~:~i~iiiiiiiiiiiiiiiiiiiiiiiii~ ....... ::~:: 

::::::::::::::::::::::::::::: :::iiiiiiiiiiiiiiiiiiiiiiiiiiiiii:::: i:i:i:i:i:i:i:i:i:: 
.... iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiill .......................... ~:i~iliiiiiiiiiiiiiiiiiiiiiiiiiiiiiill ..... ................................................................ .............. 

E.8 I am pLei~i~i~idwith the~6i~i!iii~::ofcarei~i~ii~develop~i~i~iii~e~[v:i:ces made availableto me. 

E.9 Do you alr~iaid~bave a job arrai~ied post::~i~i~iduation? 

If yes, please dese~iiBe~: [insert textiiiBi~x] 

E.10 Have you already intervi~id oi~iii~i~:nged interviews for a job after graduation? 

E.11 Do you currently plan to continue your education (e.g., graduate or professional school)? 

Please add any comments you may have related to Questions E.8-E.11. [Insert text box] 

E.12 I received my athletic financial aid in a timely and efficient manner. 

E.13 1 received my other forms of non-athletic financial aid (e.g., Pell Grant, outside scholarship funds) in a timely 

and efficient manner. 
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Can you suggest any changes that we could make or services that we could provide that would enhance our 

programming for student-athlete development? [Insert text box] 

F. SPORTS MEDICINE 

F.1 am satisfied with the medical services I received from DIA Sports Medicine. 

F.2 am pleased with the level of care received from sports medicine staff regarding rehab and athletically related 

Issues. 

F.3 

F.4 

F.5 

F.6 

F.7 

F.8 

F.9 

F.10 

F.11 

F.12 

F.13 

F.14 

F.15 

F.16 

I am satisfied with the service and quality of care I received from m~ ~tbletic trainers. 

l am satisfied with the professionalism exhibited by my athle~i~ ~i~ers. 

l am satisfied with the knowledge and expertise exhibi:ted b~ my athl~!~ trainers. 

I am satisfied that my medical treatment and medi~! f~cords were managed iB~ confidential manner by my 
athletic trainers.                       :: .... :: .... 

l am satisfied with the availability and responsiveness 0=~ ~ at=h!~ii~ ~rainers. == = 

== : 
l am satisfied with the service and quali~ ~ ~ ! received from !he physicians provided by the DIA. 

== .... == .... 
I am satisfied with the professionalism exhibited by t,=~ ~bysi==cians p=~ided by the DIA. == = 
I am satisfied with the k~ledge=~d expertise ~bibi~d by th=~ ~ysj=cians provided by the DIA. 

== 
I am satisfied that my medi~l==treatm=~ and medical ~ecords were managed in a confidential manner by the 

physicians pro~idcdby DIA. == ==== = ...... = == 
...... ...... == ...................... =============== ....... = = 

::::::::::::::::::::: 
======== 

l am sa~[~i~a==with the=~i!ability a~ ~esponsiv~ ~f ~e physicians provided by the DIA. 
===== 

The sports m~di¢ine facilities=a~ equipm~ met my needs. 
== == 

l am pleased wit, ~h~ level of cov~i~ge by sports medicine at off-season practices and competition. 

I am pleased with the i~! of communication between sports medicine staff and student-athletes. .... == 
I am pleased with the level of ~munication between sports medicine staff and coaches. 

F.17 Issues related to insurance coverage were addressed in an appropriate and timely manner. 

Please add any comments you may have related to Questions F.1-F.17. [Insert text box] 

Do you have any suggestions how we might enhance the medical services we provide our student-athletes? [Insert 

text box] 
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G. DIA Sports Facilities 

G.1 I am satisfied with the quality and availability of my team’s practice site. 

G.2 I am satisfied with the quality and availability of my team’s home competition site. 

G.3 I am satisfied with the quality and availability of my team’s locker facilities. 

Please add any comments you may have related to Questions G.1-G.3. [Insert text box] 

H. STRENGTH AND CONDITIONING .... ~iiiiiiiiiiiiiiiiiii~:: 

H.1 l am satisfied with the strength and conditioning services I re#~iii~i~idiiiifrom the DIA. 
:::::::::::::::::::::::::::::::::    :::::::::::::::::::::::: 

.... ~i~i~i~i~i~i~i~i:~: ...... ~iiiiiiiiiiiiiiiiiii~ .... 
H.2 I am satisfied with the strength training facility I used. ~iiiiiiiiiiiiiiiiiii~: ::~ ........ ~iiiiiiiiiiiiiiiiiiiii~ .... 

H.3 Thestrengthtra n ngfac, ty,usedwasdean. :  iiiiiiiiiiiiiiiiiiiiiiiii!!i!!" ........   "    iiiiiiiiiiiiiiiiiii    ,,   .... 
::  "    iiiiiiiiiiiiiiiiiiiii    ,,   .... 

H.4 The strength training facility I used was safe and app::~oi~iiiiiately supi~ii~jsed. ::~iiiiiiiiiiiiiiiiii:: iiiiii~: 

H.5 The strength training facility I used haaiiii~ii~iiiii~ipipi~opriate amoi~ii~iiiiii~!!:space allocated. 
::::::::::::::::::::::::: 

:~iiiiiiiiiiiiiiiiii:::::~iiiiiiiiiiiiiiiiiiiiiiiiiiii~i~ ...... ::~iiiiiiiiiiiiiiiiiiii~ .... 

H.6 l am satisfied with the availability of the st:~i~i~igth f~i~iii!ii!ityiiiiLhat I use~diiiiiiiiiiiiiiiiiiiii~ .... 
::::::::::::::::::::::: .... 

:::::::::::::::::::::::::::::::: 

H.7 I am satisfied with the q ui~ii!iii~iiii~i~idiiiii~igailability Ofiiii~quipmei~iiiiiii~iiii~ihestreng~ih~training facility that I used. 
.... ~iiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ ............ ~iiiiiiiiiiiiiiiiiiiiiii~ 

iiiiiiiiiiiiiiiiiiiiiiiiiii:: ::iiiiiiiiiiiiiiiiiiii:: 

Please add any comments yo~ ~iy have reli~ed:::::::::::::::::::::::::::::::::::::::::: to Ques~i~ H.1-H.:::::::::::::::::::::::::::::: 7. [Insert text box] 

H.8 The strength:::ang con:ditionin:g~af:fw~perLive of:~and my efforts. 

H.9 The strength and condi:~i~!nS:staff ~iflized safe, :~ff~ive and contemporary training techniques. 

H.10 The streng~ ~d conditioning ~i~ff deve:io~d off-season programs that provided clear individual goals. 

H.11 The strength and::~dltioning staff ~elped me become a better and stronger athlete. 

H.12 The strength and condi:ti~ing prO~m helped me become a more successful athlete. 

H.13 The strength and conditionin:~ ~:0gram helped me maintain and improve my general health and physical 

condition. 

H.14 The strength and conditioning program helped me prevent injury. 

Please add any comments you may have related to Questions H.8-H.14. [Insert text box] 

Do you have any suggestions regarding how we might enhance the strength and conditioning program? [Insert text 

box] 

{PAGE \*MERGEFORMAT} 



I. Equipment 

1.1 I received the sport-related equipment I needed. 

1.2 I am satisfied with the sport-related equipment I received. 

1.3 I received the apparel that I needed. 

1.4 I am satisfied with the apparel I received. 

1.5 I understood the DIA policies regarding equipment and apparel, andimy responsibilities were clearly 
communicatedtome. ::~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii:~ .... 

1.6 The equipment staff was service-oriented and supported miyiiiii~i~ig~ii~ii!iiii~~ .... 
::::::::::::::::::::::::: 

Please add any comments you may have related to Question~iiiiiii i~iiq.6. [Insert t:8~iiiibiox] 

J. TrainingTable 
:~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ .... ::~iiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ .... 

F°r applicab/e sp°rt pr°grams 6~i!~iiiiiiiiiiiii~ 

J.1 I am satisfied with the quality of the foi~i~iiiii~i~oiyMed at trainifii~iii~i~ible. 
::::::::::::::::::::::::::::::::::::::::::::::::::: ::iiiiiiiiiiiiiiiiiiiiii:: 

~iiiiiiiiiiiiiiiiii%iiiiiiiiiiiiiiiiiiiiiii~i~ ...... ~iiiiiiiiiiiiiiiiiiiiii~ .... 

J.2 I am satisfied with the variety of food madi~iiii~iyail~iBi!i~iiiitio~ me at tra~iii~iii~g table. 

J.3 The staff at training tableiiii~iiiiiiiii~iP~Live to suggi~stions. ::iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ ....... ::~iiiiiiiiiiiiiiiiiiiiiiiii: 
.... ~iiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ ............ ~iiiiiiiiiiiiiiiiiiiiiii~: 

iiiiiiiiiiiiiiiiiiiiiiiiiii::                 ::iiiiiiiiiiiiiiiiiiii:: 

J.4 The staff at training taBiii~iiii~as servic~ii~irjented andiiii~i~i~i~:Orted my ~ro~ram. 

Please add any commen~Ls you ma~iiii~i~i~e :~ri~]i~i~idiiii~oiiii~uestio~i~iii~i~:l-J.4. [Insert text box] 

....           iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i               .... ::  "      iiiiiiiiiiiiiiiii: ..................... ....... : "    iiiiiiiiiii  ,, 
K. Coac~iii~i~iiiand teamexi~i~iiiii~nce ::~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ .... ::~:~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii? ........ 

K.1 I was satisfi~diii~i~Lh the coach in~iiiiiiiiiiireceivediiiiiiiiiiiiiiiiiiiiii~:: 

K.2 My sports-relatedliiii~i~iibiiiniical skills !i~ii~roved with the coaching I received. 

.... ~iiiiiiiiiiiiiiiiii~ ...... ~iiiiiiiiiiiiiiiiiiiiiii~: 
K.3 I am satisfied with the I~v~iliiiiof ca~ii~unication I received from my coaches. 

K.4 My coaches offered me const(~ctive feedback regarding my skill development. 

K.5 My coaches offered me constructive feedback regarding my standing as a team member. 

K.6 My coaches communicated with my team effectively and honestly. 

K.7 My coaches communicated with each other in an effective and professional manner. 

K.8 My coaches communicated with academic support staff in an effective and professional manner. 

K.9 If any of my teammates transferred to another institution, I know the reason(s) for their transfer. 
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Please add any comments you may have related to Questions K.1-K.9. [Insert text box] 

K.IO Student-athletes on my team were treated in a fair and consistent manner by my coaches. 

K.11 My coaches were fair with their praise and punishment of me and my teammates. 

K.12 My coaches and our support staff never said or did anything that affected how I view my own physical 

appearance or weight. 

K.13 At no time did I feel influenced or coerced to hold a particular viewpoint or philosophy (e.g., political, religious 
views) to stay in good standing with my coaches. 

K.14 My coaches’ philosophies, characteristics and overall coachin~ ~!~ bad a positive influence or made some 

other positive significant impact on me.          ::::::: ........ .... 

K.15 My coaches were concerned about and supportive o~academic goals::~ priorities. 

.... ..... K.16 My head coach fostered a strong academic atmosp"~ ........ .... 

K.17 The coaching staff expected me to do ~ie Lhan just earfi ~,~ ~i§~es I needed to rem~i~ eligible. 

K.18 My coaches cared about me and about my personal developmen~i .... 

Please add any comments you ma~ ha~e related to:~estionS:~i~Q~K~::18. [Ins~ Lext box] 

:::::::::::::::::::::::::::::::: ::::::::::::::::::::::::::::::::: 

K.19 The time commitmen~ i~uired for ~:icipation i~ ~y ~port was r~Onable and understandable. 

K.20 l am satisfied with my team:~ansp::o~ign to comp~i~ions. 

K.21 l am sat is~i~ wlt~ t~e ~!iLy of::~i~i:and hou~i~ ~rE:an~ements made for me related to my travel to and 

participation in competitions: .... .... 

K.22 I am satisfied witb the food, me~!~ and pe~ ~i~m provided to me during my travel to and participation in 

P ease add any comments have i !ated to Questions K. 9-K.22. [,nsert text boxl 

L. Rules information 

L.1 NCAA rules (e.g., academic eligibility, amateurism, benefits, financial aid, practice hours, etc.) were explained 

to me so that I had an adequate knowledge and understanding of the rules. 

L.2 My coaches discussed NCAA rules with me and demonstrated a commitment to compliance with those rules. 

L.3 I know the name of the appropriate person in the Compliance Office to contact for NCAA rules-related 

questions or issues. 
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L.4 When I hosted recruits, NCAA rules and team policies were explained to me by my coaches or other sport 

program staff members. 

L.5 Did recruits ever ask you to do or buy something that was not permitted by NCAA rules, improper or illegal? 

If yes, please describe: [insert text box] 

L.6 Are you aware of any violation of NCAA rules that occurred during your recruitment and enrollment here? 

If yes, please describe: [insert text box] 
::::::: 

Please add any comments you may have related to Questions L.1-L.6::: [l~{::text box] 

M. Summary .... 

M.1 I was provided an exceptional student-athlete expe~i~::at UNC. .... 

M.2 The DIA is characterized by a culture of integrity. .... .... 

M.3 The DIA is committed to the academic p~rformance and::s~e~i ~i~S student-athlete~i 

M.4 The DIA is committed to providing cham~i~ns~i~ ~pportunities ~ its student-athletes. 

M.5 The DIA values and supportsgeB:der equity. ...... .... 

:::::::::::::::::::::::::::::::: ::::::::::::::::::::::::::::::::: 

M.6 The D,A va,ues and supp !i  m no;ii  opportunitieS. .......... 
M.7 The DIA values and suppo::r~ ~udent-~:!:ete welfarei 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::: ........... 

M.8 The DIA~i~ an~ s~p~Q~ts stu~e~i athlet::e in~i~emeni ~nd participation in the local community. 

M.9 The athie~i~i administration i~ ~ai,abi:e ~ me. 

M.10 l am pleased w:i~ ~be overall con:d~L of the ~hletics administration regarding student-athletes. 

M.11 Knowing what I know ~w~::if I couid ~ake the decision again, I would still choose to attend UNC. 

If you would like to add any additional observations, comments or opinions, please do so in the space provided 

below [insert text box]. 

Thank you again for participating in this exit interview process. 

We appreciate and value your ~eedback. 

Revised October 21, 2012 
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From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~m@amazon.com~ 

Monday, October 7, 2013 8:17 PM 

Broome, Lissa L <lbroome@emaJl.unc.e&p 

Your Amazon.corn order of"Eat to Live Cookbook: 200..." has shipped! 

Helfo Lissa L Broome, 
Thank you for shopping with us. We thought you’d iike to knew that we shipped your item and that this completes your 

order. Your erde! is on its way, and can no ienger be cilanged, ff you need [e re[urn an item From [his shil)ment or 

rrn,,rn,,ge ether orders, ple~,,.~;e visit )([).[dL.’.-’~.~)..’.[1~ on Arrlazen (;err1. 

Ye-tr g~aranteed deiivery date is: 

Tuesday, October 8, 2013 

’,t’eLir erd¢l wr.~ sent to: 

Anna Broome 

117 Chimeneas Place 

Chapel Hill, NO 27517 

United States 

Y’eur package is being shipped by UPS and the tracking number is IZ21F6! F0323731817. Depending on the ship speed you 

chose, it may tske 24 hours for your tracking number to return any information. 

Shipme~st Details 

Eat te Live Cookbook: 200 Delicious Nutrient° $17.39 

Rich Recipes fel Fast and Sustained Weight 

Less, Reversing Disease, and Lileleng Health 

&’,old by AInazo:~ corn LLC 

~E~E] 

Item Subtotal: $17.39 

Shipping & HandiJng: $0 00 

Pre-erde! Gua!antee: -$0.00 

Tetai Befo!e Ta>’,: $17 3g 

Shipment TeN: $17.39 

Raid by Mastercard: ~1739 

Returns are easy. Visit our !])]?.[i[!.ri’..R~’.!iL(~LC:!’.([i.ri’.[:. 

If you need further assistance with your order, please visit ~.i[~}!:5"’7t~}E.~’.[:~/i~’.!!. 

We hope to see yeu ~xj~Jn seen! 

Amazon.cam 

  60%OFF am.p~agon. :. ~:~ii~:.~:~.~::iii~::i:i;i:!ii:;;~ii;i 
ii:::~ii:iiii~!!i~: !i~i~:::~iii~! i~ii~iiiii!il;~ic~ ,~::i~i~i ii:iii~:i:~ !{:# 

:: ~d:f~}:i.!!!!:!i!!}e:[::i!:: 



From: 

Sent: 

To: 

Subject: 

Adam Persky-~persky@unc.edtc, 

Wednesday, August 18, 2004 10:23 AM 

lissa broome@unc.edu 

UNC Athletics Help 

Hi Dr. Broome, 

I am new facul~ in the School of Pharmacy and wanted to get involved in 
UNC athletics if whatever capacity I could be useful. Dr Gary Pollack 
recommend I talk to you. I guess I was mainly interested in either 
talking about dietary supplements/drugs to the athletes or get involved 
in UNC Drug Testing. I have a MS in Exercise Science and a PhD in 
Pharmaceutics and my interests are in dietal5’ supplements and how 
exercise/nutrition impact drug disposition and action Please let me 
know- if I could get involved or point in the right direction. 

Thank you for your time 

Adam 

Adam M. Persky, Phi) 
Clinical Assistant Professor 
Division of Drug Delivel7 and Disposition 
Schoo] of Pharmacy, Kerr Hall CB#7360 
University of NoAh Carolina at Chapel Hill 
Chapel tliH, NC 27599-7360 
Phone: 919966.9104 
Fax: 919.966.0197 
Emai]: apersky@unc.edu 





UNIVERSITY OF NORTH CAROLINA- ATHLETIC RECRUITING POLICIES 

RECRUITING PHILOSOPHY 
The University of North Carolina is committed to providing the prospect and institution a meaningful 
opportunity to make an informed decision about where to pursue his or her athletic and academic future. 

The expectations for Athletic Department personnel are to provide an environment, experience, and 
educational opportunities that are in accordance with University and NCAA policies and mission. The 
expectations of host student-athletes are to adhere to University and NCAA policies and mission as well as 
providing all recruits a safe and insightful student experience at UNC. The expectations of the prospective 
student-athletes are that their behavior will reflect the kind of behavior that we expect of all UNC student- 
athletes, and that they also adhere to ACC and NCAA Bylaws, as well as all State and federal laws. 

Recruiting visits bring a prospective student-athlete to campus as part of the prospective student-athlete’s 
decision on where to enroll. These visits are to be a mutual exploration by the prospective student-athletes 
and institutional officials, especially athletics personnel, of whether the institution and the prospective student- 
athlete are a good fit for each other. This philosophy is based on the notion that the student-athlete is making 
a decision about where to pursue his or her athletic and academic future. 

The primary consideration, therefore, in selecting activities for these visits should be to provide information 
that will assist the prospective student-athlete and his/her family in making that decision. Behavior that would 
not be acceptable in the recruitment of a prospective non-student-athlete has no proper or acceptable 
justification simply because the recruiting involves athletics. 

Violations of the guidelines will be reported to the Director of Athletes. All suspected violations will be 
handled seriously and after a thorough investigation, if found to be in violation, the infraction will be reported 
to the Chancellor and to the Conference Office. 



The Committee on Recruiting for the University of North Carolina at Chapel Hill began collecting 
information and meeting in early 2004. Through it diverse membership from both the Department of 
Athletics and the campus community, the committee gathered and reviewed information on all 
aspects of the University’s on-campus recruiting process. The groundwork had already been 
established and the following guidelines were created. 



GUIDELINES FOR ATHLETIC DEPARTMENT STAFF 
These guidelines are intended to provide the prospect and the institution a meaningful opportunity to make an 
informed decision about attendance at the institution and participation in the athletics program, while at the 
same time eliminating unjustified special arrangements with campus visits. 

Recruiting is a vital component for the success of our athletics program. Our goal is to attract not only great 
athletes but also great people who will enhance the overall University environment in a positive fashion. It is 
our responsibility to make sure all prospects have a positive and safe visit. 
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11. 

If air transportation is provided to prospects to and from an official campus visit, it must be by 
commercial transportation at coach-class airfare. Prospects may only be picked up at the airport 
by a coach who is certified to recruit off-campus. 
If a prospect drives by personal car, the maximum mileage reimbursement will be the rate 
established by the IRS. If a prospect drives by rental car, the maximum reimbursement is for the 
cost of the rental and gasoline, by receipt (mileage reimbursement is not permissible in this 
case). 
If prospects are transported around campus during an official campus visit, it must be by private 
or institutional vehicles generally used by personnel to transport prospective students on campus 
tours. 
Prospects (and prospect’s parents or legal guardians) must be housed on campus with a student 
host or in standard lodging that does not include special accessories (e.g., Jacuzzis, suites) that 
are not available generally to all guests residing at the lodging establishment. 
Meals can be purchased for prospects and their parents or legal guardians on an official visit. 
These must be standard meals that are comparable to those provided to student-athletes during 
the academic year. A reasonable snack (e.g., pizza, hamburger) may be provided in addition to 
the meals. If it is an unofficial visit, meals cannot be purchased for prospects and their parents or 
legal guardians. 
Personalized promotional activities and simulated game-day activities during a prospect’s visit 
are prohibited. Prospects may be present in the locker room prior to or subsequent to a 
competition. During the competition, prospects must be seated in the regular seating areas. 
Public address announcements or other publicity surrounding visits are not permitted. 
Alcohol and drug use by prospects, hosts, or coaches during visits are not permitted. 
Gambling during visits is not permitted. 
Racial, sexual, religious, or other forms of legally impermissible harassment are not permitted. 
Providing or purchasing sexual favors, purchasing or viewing pornography or any other 
involvement with sexually explicit material is inappropriate and prohibited. In addition, no activity 
should violate any criminal laws. 
Hosts must be either a current student-athlete who is a member of the team in the sport in which 
the prospect is being recruited or be designated in a manner consistent with the institution’s 
policies for providing tours to prospective students generally who make campus visits. If the host 
is a freshman, he/she must be a qualifier. 
Campus visits should include meeting with academic staff or other academic and support 
personnel (e.g., team’s academic counselor, Life Skills Director) and other campus members if 
possible (e.g., meeting with faculty, attending class). At a minimum, the coach should review 
academic packet provided by the Academic Counselor with the prospect. 
Head coaches should set expectations for behavior by hosts and prospects and review the 
guideline forms with hosts and prospects. 
During an official visit, complimentary admissions to athletic contests are available to prospects 
and their parents or legal guardians. 



14. 

15. 

During an unofficial visit, complimentary admissions are available to prospects and two guests. 
The names of the prospects and their relatives or friends must be placed on a pass list. 
Prospects and their relatives or friends must sign the pass list and show identification. No hard 
tickets are to be issued. 
A letter to the prospect will be send prior to official visit regarding their expectations and 
opportunities during their campus visit. Hosts and prospects must sign a form indicated that he 
or she will not engage in inappropriate behavior (e.g., drinking, use of drugs, gambling). The 
host form will be incorporated into Recruiting Handbook and reviewed during team eligibility 
meetings. It will also be provided to each student host prior to hosting by the coaching staff and 
any questions will be addressed. Student-athletes will then affirm their understanding when they 
sign this form. 
Application of these guidelines will be monitored by the Compliance Office and designated 
coaches. 
Prospects will be presented the form for their signature when they arrive on campus, and they 
will affirm their understanding when they sign this form. 



GUIDELINES FOR STUDENT HOSTS 
These guidelines have been established to ensure that each prospective student-athlete’s visit to our campus 
is an enriching one. Serving as a student host is an important service to UNC and the Department of 
Athletics. Appropriate conduct is required of you by UNC, ACC, and NCAA standards: 

1. You must be enrolled full-time at UNC. 
2. You will be provided money with which to entertain only the prospect and his/her parents or spouse. 

This money may not exceed $30/day, with an additional $15/day for each additional prospect that 
you entertain. 

3. You may not give the prospect cash, nor may you use the entertainment funds to purchase or 
provide the prospect with gifts of value (e.g. souvenirs or clothing items). 

4. You may not transport the prospect or anyone accompanying him/her more than 30 miles from 
campus. 

5. No UNC institutional staff member or athletic booster may provide or arrange for you an automobile 
to use to transport the prospect or anyone accompanying him/her. 

6. You should not allow the prospect to have a recruiting conversation, either on or off campus, with a 
booster of the athletic program. If an unplanned meeting occurs, only an exchange of greetings is 
permissible. 

7. You may allow the prospect to participate in a workout or recreational activity during his/her visit, 
provided the activity is not organized or observed by members of the coaching staff and it is not 
designed to test the athletics ability of the prospect. 

8. You may receive a complimentary admission to a campus athletics event, provided you are 
accompanying a prospect to that event. 

9. You may not allow the prospect to use alcohol or drugs during the visit. Underage drinking (below 
21) is illegal in the State of North Carolina. 

10. The University of North Carolina at Chapel Hill will not tolerate harassment of any kind (i.e., sexual, 
racial) by anyone associated with our athletic teams. You, as a student host must be aware of the 
University’s position on this type of activity and work to ensure that prospects you are hosting 
conduct themselves appropriately. Providing or purchasing sexual favor, purchasing or view 
pornography or any other involvement with sexually explicit material is inappropriate and prohibited. 

11. You, along with prospective student-athletes, must adhere to ACC and NCAA Bylaws, as well as all 
State and federal laws, prohibiting gambling. 

Your compliance with these guidelines is absolutely necessary and greatly appreciated. Failure to agree and 
adhere to all guidelines may result in one or more of the following disciplinary actions: Loss of grant-in-aid; 
and/or reprimand; probation; suspension; or cancellation of eligibility and dismissal from the athletic program. 
You may also be subject to any penalties set forth by the University. 

My signature below indicates that 
¯ I have read and understand the above rules governing my role as a student-athlete host. 
¯ I will use the $ provided me to host the prospect(s) named above in a manner consistent with the 

above regulations. 
I will return any unused funds to my head coach. 

Host Signature Date 

Head Coach Signature Date 

APPROVED: 

Office of Compliance Signature Date 



GUIDELINES FOR PROSPECTIVE STUDENT-ATHLETES 

We are pleased that you are visiting the University of North Carolina on an official recruiting visit. The NCAA 
and the University have developed rules and regulations regarding official visits. We have listed them below 
so that you may be aware of our policies. 

1. A prospect may take no more than 5 expense-paid visits to Division I or II institutions, and only 1 of 
these may be taken to UNC. 

2. The length of an official visit may not exceed 48 hours. This period begins when the prospect first 
arrives on the UNC campus. 

3. UNC may pay round-trip expenses for the prospect (e.g. mileage reimbursement, coach air fare). No 
one associated with UNC may provide a car for the prospect to use during the official visit. 

4. UNC may pay the prospect’s actual costs for reasonable expenses (e.g. meals, lodging) incurred 
while traveling to and from campus on an official visit. 

. 

Entertainment may only be provided to the prospect, his/her parents or guardians, and his/her 
spouse, and must occur within 30 miles of campus. Entertainment funds may not be used to 
purchase gifts of value (e.g. souvenirs or clothing). 

6. Cash, gifts, or athletic gear may not be given to the prospect. 

7. A prospect, along with two people accompanying him/her, may receive complimentary admission to a 
campus athletic event, but such seating must be in the general seating area of the facility. 

8. At no point is it permissible for a prospect to have a recruiting conversation with an alumnus or a 
supporter of the athletic program at UNC. 

9. The use of alcohol or drugs during official visits is not allowed. Underage drinking (below 21) is 
illegal in the State of North Carolina. 

10. A prospective student-athlete must adhere to ACC and NCAA Bylaws, as well as all State and 
federal laws, prohibiting gambling. 

11. The University of North Carolina at Chapel Hill will not tolerate harassment of any kind (i.e., sexual, 
racial) by anyone associated with our athletic teams. Student hosts must be aware of the 
University’s position on this type of activity and work to ensure that prospects they are hosting 
conduct themselves appropriately. Providing or purchasing sexual favor, purchasing or view 
pornography or any other involvement with sexually explicit material is inappropriate and prohibited. 

Your cooperation adhere to these guidelines is greatly appreciated. This is the behavior we expect from our 
current student-athletes and we do not want anything to happen to interfere with your positive experience. 

Prospect’s Signature Date 



PROSPECT OFFICIAL VISITATION FORM 

I,                              ., affirm that during my official visit to The University of North 
Carolina, the following rules and procedures were followed: 

I received only those round-trip transportation costs incurred on a direct route between my home (or site 
of athletic competition or educational institution) and UNC. 

¯ I did not receive cash for entertainment purposes, nor did I receive athletic gear free or at a reduced 
price. 

¯ No souvenirs (e.g. t-shirts or UNC mementos) were purchased for or given to me by a student, booster, 
or other individual entertaining me on my visit. 

No one associated with UNC provided my student host or me with an automobile to use during my visit. 

¯ All entertainment was within a 30-mile radius of UNC. 

I did not receive hard tickets to any athletic contest, nor did I receive complimentary or reduced-cost 
admission from UNC to attend an ACC or NCAA Championship or post-season event. 

¯ If I remained at UNC after the 48-hour visit expired, I did not receive payment for expenses associated 
with my return trip home. 

¯ The reimbursement of my travel expenses (automobile mileage, air fare, parking, meals, or lodging) to 
and from campus was not excessive in nature. 

At no point did I have a recruiting conversation with any UNC athletic boosters. 

¯ I did not participate in a physical workout or a recreational activity that was organized or observed by any 
member(s) of UNC’s coaching staff. 

I have no knowledge that my friends or relatives received reimbursements for travel expenses. This does 
not include mileage reimbursement for my parents if I rode with them to the visit. 

ARRIVAL DEPARTURE 

Date: Time: Date: Time: 

Prospect’s Signature 

Head Coach’s Signature 

Date 

Date 



Dear 

Congratulations on selecting the University of North Carolina at Chapel Hill as one of your official 
visits. You will be stepping onto 729-acres of one of America’s most beautiful campuses and 
visiting one of the nation’s top public universities (5th ranked) and the 29th (tied) overall among both 
public and private campuses, as stated by U.S. News and World Report magazine’s 
2004"America’s Best Colleges" guide. UNC students have a long tradition of outstanding 
achievement in the classroom, on the playing field and beyond. 

UNC athletics is committed to providing educational and athletic opportunities that will allow our 
student-athletes to grow, to develop and to continue to achieve. This visit is a mutual exploration. 
Your visit will expose you to these exceptional opportunities to develop academic scholarship, 
athletic excellence, leadership and community service in an ethical, sports-like environment and it 
will allow us to get to know you. 

We expect that during your visit your behavior will reflect the kind of behavior that we expect of all 
UNC student-athletes. We want you to have a wonderfully exciting and safe visit. Please take 
time to read all the information regarding your official visit and fill out the Prospective Student- 
Athlete questionnaire at www.tarheelblue.com to assist your host in planning your visit. The NCAA 
website (www.ncaa.org) can give you access to other relevant information. 

We hope you enjoy your visit. This is a great change to understand the impressive opportunities 
available to student-athletes on the UNC campus. 

Sincerely, 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Cricket Lane <cricke@mail.tmcaa.unc.edu> 

Tuesday, August 31, 2004 8:35 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: Recruiting Hmadbook 

Complete Recruiting Handbook.doc 

Lissa - 

I sent you the wrong version. I’ve attached to newest. Sorw! ’. ! 

>>> Lissa Broome <lbroome@email.unc.edu> 8/30/2004 4:33:51 PM >>> 
Cricket -- I just noticed a typo in the cover letter. Last sentence. 
Change should be chance. 

I3 

*********************************************************** 

Lissa L Broome 
Wachovia Term Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina 
CB # 3380, Van Hecke - Wettach Hall 
Chapel tliH, NC 27599-3380 

Phone: 919/962-7066 

Fax: 919/962-1277 

Email: [broome@email unc edu 

Web: www [aw.unc. edu/centers/banlc, 
*********************************************************** 



University of North Carolina 
Department of Athletics 
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The University of North Carolina Athletics Mission Statement 

The University of North Carolina mission is to sponsor a broad-based athletic program that provides 
educational and athletic opportunities that allows young men and women to grow and develop, and to serve the 
interests of the University by complementing and enhancing its diversity and quality of life. Coaches, as 
educators, are fundamental to this process. In keeping with the University’s efforts to offer programs of regional 
and national acclaim, the Department’s athletic programs strive for competitive excellence within the Atlantic 
Coast Conference and with other similar institutions. Through its athletic programs, the University seeks to 
unite students, faculty, staff, and alumni in a common and shared experience. The Department seeks to 
contribute to the diversity of the University by offering opportunities for enhanced racial, ethnic, cultural, and 
geographic representation. 

::::::::::: ..... .... .... :::::::::::: .... ........................ 

The University of North Carol!na Recruiting Philosophy 

The University of North Carolina is committed to provid!~ the prospec! a meaningful opp~unity to make an 
informed decision whether to pursue his or her athletic a~ academi~ ~Uture at the UniverSity of North Carolina. 
Recruiting visits bring a prospective student-athlete to cam#5~ as ~ of the prospective student-athlete’s 
decision-making process on where to enrol!i These visits are tCbea mutual exploration by the prospective 
student-athletes and institutional officials, eSpe~!~ll~ a!hle!ics perS~ne/of whether the institution and the 
prospective student-athlete are a good fit for each othefi ~his philosophy is based on the notion that the 
student-athlete is making a decisionabout where !a pursue hi~ #~ her atHetic and academic future. 

The primary consideration~ !hereford, in ~electing a~!i~i!ies for these visits should be to provide information that 
will assist the prospective stUdent-athlete and his/her ~amily in making that decision. Appropriate behavior is 

expected of all students Wh~ ~isit theca~us and there !S no justification for inappropriate behavior. 
.... :: :: ..................... : ::::i::: 

The expectat!on~ i~i Athle!iCs Debarment pers0nn~l ~fe to provide an environment, experience, and 
educational ~pportunities ~hat are in a£cordance with University and NCAA policies and mission. The 
expectati~#~ of host student~a!hletes a~e !oadhere to University and NCAA policies and mission as well as 
providing all recruits a safe and i~sightfu/S~#dent experience at UNC. The expectations of the prospective 
student-athlete~ are that their behavior will reflect the kind of behavior that we expect of all UNC student- 
athletes, and that ~hey adhere~ toACC and NCAA Bylaws, as well as all state and federal laws. 

Violations of the guidelines ~ill ~e reported to the Director of Athletes. All suspected violations will be handled 
seriously and investigated tS~roughly. Any infraction(s) will be reported to the Chancellor and to the Atlantic 
Coast Conference office, if found to be in violation of any of the guidelines. 



Development of Recruiting Policies 

The Director of Athletics and the Chancellor deliberated about undergoing a complete review of the Department 
of Athletics recruiting process. A taskforce was established and the Committee on Recruiting for the University 
of North Carolina at Chapel Hill began collecting information and meeting in early 2004. Through its diverse 
membership from both the Department of Athletics and the campus community, the committee gathered and 
reviewed information on all aspects of the University’s on-campus recruiting process. The Board of Trustees 
was also informed of the thorough review of the recruiting process. 

Information was obtained from the Committee, the Student-Athlete Advisory Committee, coaches groups, 
conversations with the ACC, and other Universities. The Committee established a smaller group to synthesis 
all the information. 

The subcommittee of the taskforce developed a recruiting handbook thS! i~cludes a recruiting philosophy 
statement, guidelines and concepts, updates to all the recruiting fo!~ aSd !he establishment of procedures for 
athletic administrators, head coaches, student hosts and prospective student~athletes. The handbook was 
reviewed by the taskforce, the Faculty Committee on Athle!i~ ~nd the Chancelldi! The final copy will be on file 
in the Atlantic Coast Conference office and distributed !o each head coach, Athletic ~ministrators, and student ,osts ....... 

:::::::::::::::::::::::: ::::::::::::::::::::::::::::::::::: 

.... ........... ::::::::::: 

........ ............ 

.... .... 



GUIDELINES FOR ATHLETIC DEPARTMENT STAFF 

These guidelines are intended to provide the prospect and the institution a meaningful opportunity to make an 
informed decision about attendance at the institution and participation in the athletics program, while at the same 
time eliminating unjustified special arrangements with campus visits. 

Recruiting is a vital component for the success of our athletics program. Our goal is to attract not only great 
student-athletes, but also great people, who will enhance the overall University environment in a positive fashion. 
is our responsibility to make sure all prospects have a positive and safe visit. 
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If air transportation is provided to prospects to and from an official campus visit, it must be by 
commercial transportation at coach-class airfare. Prospects may o#1~ be picked up at the airport by a 
coach who is certified to recruit off-campus. .... 
If a prospect drives by personal car, the maximum mileage [diSgUisement will be the rate established 
by the iRS. if a prospect drives by rental car, the maximu~ !#i~:bursement is for the cost of the rental 
and gasoline, by receipt (mileage reimbursement is n !! #~issible i~ ~his case). 
If prospects are transported around campus during a~ 6fficial campus ~i~i~i it must be by private or 
institutional vehicles generally used by personnel !# t~ansport prospective S~U~ents on campus tours. 
Prospects (and prospect’s parents or legal guaidians) must be housed on ca~s with a student host 
or in standard lodging that does not include special accessoiie~ (e.g., Jacuzzis, SUites) that are not 
available generally to all guests residing at the lodging es!ablishment. 
Meals can be purchased for prospects and their pareht~ 6~ legal guardians on an official visit. These 
must be standard meals that are co~p~raB~ !o those pr:~!ded to student-athletes during the academic 
year. A reasonable snack (e.g., pizza hamburger) may be P~vided in addition to the meals. On 
unofficial visits, meals cannot be purchased for pi~6~ts and :ih~ir parents or legal guardians. 
Personalized promotional a#~i~i!jes and si~u:!ated game:da~ activities during a prospect’s visit are 
prohibited. Prospects ~y b6 piesent in t5616~k:er room prior to or subsequent to a competition. 
During the com pe!!!iS:n, prospect~ must be seated in the regular seating areas. Public address 
announcements::~ ether publicity ~u[rounding: ~i~i!s are not permitted. 
Alcohol and drug us~ by::p[os~si ~6~tSi e~:::¢o~hes during visits are not permitted. 

Ra£i~l! ~e:xual::: re!ig!£us ~ 6~her forms of legally impermissible harassment are not permitted. 
:~i~iding or purcha~i#g sexU:a! ~a~ors, purchasing or viewing pornography, or any other involvement 
wi~h sexually explicit material is i:~appropriate and prohibited. In addition, no activity should violate any 

!aw. 
Hosts mB~! be either a cuiient student-athlete who is a member of the team in the sport in which the 
prospect is:be!ng recruited 0r be designated in a manner consistent with the institution’s policies for 
providing tour~ iQ p[o~65tive students generally who make campus visits. If the host is a freshman, 
he/she must be a qualifier. 
Campus visits should include meeting with academic staff or other academic and support personnel 
(e.g., team’s academic counselor, Director of Student-Athlete Development) and other campus 
members if possible (e.g., meeting with faculty, attending class). At a minimum, the coach should 
review the academic packet provided by the Academic Counselor with the prospect. 
Head coaches will set expectations for behavior by hosts and prospects and review the guideline forms 
with hosts and prospects. 
During an official visit, complimentary admissions to athletic contests are available to prospects and 
their parents or legal guardians. During an unofficial visit, complimentary admissions are available to 
prospects and two guests. The names of the prospects and their relatives or friends must be placed on 
a pass list. Prospects and their relatives or friends must sign the pass list and show identification. No 
hard tickets are to be issued. 
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University Alcohol Policy 

The University has a detailed policy concerning the use of alcohol by students. The 
following is a summary of the University Alcohol Policy. Students are responsible for 
knowing the full content of the policy. A full copy of the policy may be obtained at 
http:i/deanofstudents, unc.edu/policies/sub.policies.alcohol, html or from the Student 
Affairs Office (966-4042). 

Students under the age of 21 may not buy, possess, or consume alcoholic beverages. 
Students 21 and older may possess and consume alcohal i~ the residence hall rooms 
but may not sell or give alcohol to anyone under 21: ~6~:mon source containers of 
alcohol (e.g., kegs) are not permitted on campus, ~58:Session or consumption of alcohol 
is not permitted at any campus athletic event 0~ p:6fforman86 orat any outdoor campus 
location. No student activities fees or othe~ fD#ds of a recogni2~d student group may be 
used to buy alcohol.           :: .... ::     :: 

.... .................................. 
If you are found to be in violation of the Un:i~rsi!~ AlCohol Policy you may: 

o be referred for counseling, assess~6~il and/or alcohol education 
,, have your housing c~t ter:minated: .... 
. be placed on housing ::~QntraCt probation :: 
Q 

,,    be requiiii~ed to:::~i~ke restitBitiii~i~;;~:: 
.... ;i~;k~i~;;i~i~i~i; ..... :~i~iiiiiiiiiiiiiiii~ :#;;;;;;;: 

. be~,,~efei!red totheiiiiiS~u~entJ’~i~iiicia~ S~stem 
~iiiiiiiiiiiiiiiiiiiiiii~ 

As a member of t~ieiiiii6~ii~::~::i:t~i~i~Si~iiiiiimia~y!~ .... 
...... ~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~ ........ ::::::::::::::::::::::::::::::::::::: :::::~#~i~iiiiiiiiiii:::: 

:,iiiiiiiiiiiiiiiiiiiiiiiiiiii~i~i~%i~iiiiyoura~iii~er’s ..... license 

:~iiiiiiiiiiiiiiiiiiiiiio be cohi~ii~ited 0fiiiiaiiiiifelony or a misdemeanor 

.... ~iiiii°iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii:btain a :~i~iiim~inal::::::::::::::::::::::iiiiiiiiiiiiiiiiiiii rei@rd, accrue fines, and possibly jail time 
.... ~iiiiiiiiiiiiiiiiiiii~ ....... ~iiiiiiiiiiiiiiiiiiiiii:: 

~qi:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:P 

This is~he University’s Alcohol 

Policy. Both Hosts and Recruits are 

required to abide by this policy 



GUIDELINES FOR STUDENT-ATHLETE HOSTS 

These guidelines have been established to ensure that each prospective student-athlete’s visit to our campus is an 
enriching one. Serving as a student host is an important service to UNC and the Department of Athletics. 
Appropriate conduct is required of you by UNC, ACC, and NCAA standards: 

1. You must be enrolled full-time at UNC. 
2. You will be provided money with which to entertain only the prospect and his/her parents or spouse. This 

money may not exceed $30/day, with an additional $15/day for each additional prospect that you entertain. 
3. You may not give the prospect cash, nor may you use the entertainment funds to purchase or provide the 

prospect with gifts of value (e.g. souvenirs or clothing items). 
4. You may not transport the prospect or anyone accompanying him/her mQre than 30 miles from campus. 
5. No UNC institutional staff member or athletic booster may provide or a~Sge for you an automobile to use 

to transport the prospect or anyone accompanying him/her. :: .... 
6. You should not allow the prospect to have a recruiting conversat!~; e!!h#r on or off campus, with a booster 

of the athletic program. If an unplanned meeting occurs, only ah exchange of greetings is permissible. 
7. You may allow the prospect to participate in a workout or recreational actigit~ during his/her visit, provided 

the activity is not organized or observed by members e~!he: coaching staff an:d i~ isnot designed to test the 
athletics ability of the prospect.          :: ........ .... 

8. You may receive a complimentary admission to a::~mp:us athle!i~ event provided~u:are accompanying 
a prospect to that event. .... 

9. You may not allow the prospect to usealcohol or drugs d~ii~g the visit. Underage drinking (below 21)is 
illegal in the State of North Carolina. ....... .... 

10. The University of North Carolina at Chap:el Hill Will no! !olerate::h~iassment of any kind (i.e., sexual, racial) 
by anyone associated with our athletic tea~i: YOU::: a~ a s!u::dent h6st must be aware of the University’s 
position on this type of activi:ty and::work to e~ure thai #~6~p66ts you are hosting conduct themselves 
appropriately. Providing oi #6rcfia~!ng sexual fa~£!si ~urchasing or view pornography or any other 
involvement with sexuglly explicit m~te[ial is ina~p~0Priate and prohibited. 

11. You, along with proS~:iive studen!~!hletes mu~ ~dhere to ACC and NCAA Bylaws, as well as all state 
and federal laws, prohiBiiing gambli~i : .......... : 

.... :: :: ..................... : :::: 
...... : ........ :: : ............. 

: 
Your compliance wi!h ~he~e guideline~ !~ absolutely necessary and greatly appreciated. Failure to agree and 
adhere to all guidelines may r:e~Bl! in on:e ~ more of the following disciplinary actions: Loss of grant-in-aid; 
reprimand; probation; suspensioS; ~ancella~i~h of eligibility; dismissal from the athletics program. You may also be 

subject to an y ~e~allie:::setfo rthby:~ii University. 

My signature below i,dicates tha! 
= I have read and understand the ab0ve rules governing my role as a student-athlete host. 

I will use the $__ pt~#i~ed me to host the prospect(s) named above in a manner consistent with the above 
regulations.          :: :: 

¯ I will return any unused funds to my head coach. 

Host Signature Date 

Head Coach Signature Date 

APPROVED: 

Office of Compliance Signature Date 



Key Points to Hosting a Recruit 

1. When you know you are hosting a prospective student-athlete, plan ahead. Plan an itinerary with 
your coach and teammates. Make planning and hosting a team effort. 

2. Establish a relationship with the prospective student-athlete based on trust and sincerity. 
3. If you need to be away from your guest for a period of time (i.e., meeting with professor, study 

table, etc.) and it is not feasible for you to take your guest with you, you MUST make arrangements 
with a reliable teammate to stay with your guest for the time that you are away. 

4. Treat the prospective student-athlete in the manner which typifies our athletics program. Give 
them a taste of the distinctive environment which makes the University of North Carolina unique. 

5. Be aware that our impression of the prospective student-athleteiii!you host will be of interest to your 
coachandteam.                       ::~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ .... 

6. In the case of an EMERGENCY notify the proper authorii!~!i!i!!~i~ediately. 
7. Keep in touch with the prospective student-athlete alteiiiiih~i¢~giiigii~i~== Give the recruit your email 

address or screen name for instant messaging to ~ains~r any addii~i~nal questions they may have 
after the visit.                        ::~iiiiiiiiiiiiiiiiiiii~ .... 

::~ .... 
::::::::::::::::: 

....   "    iiiiiiiiiiiiiiiii    ,    iiiiiiiiiiiiiiiiiiiiii   ’ " .... 
.... ~iiiiiiiiiii~i~ ........ ::~iiiiiiiiiiiiiiiiiiiiiii!: 
................. ::::::::::::::::::::::: 

::i:i:i:i:i:i:i:i       :::::::::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiii: 

::::::::::::::::::::::::::::::::: 

...................... ................... 

.... ........ 



Hosting Checklist 

__ Get as much information from your coach about the prospective student-athlete. 

__ Have prospective student-athlete complete questionnaire 

__ Check your schedule. Do you have any tests, projects, or homework due that you will need 
time to do while the recruit is visiting? 

__ Plan your hosting with teammates to allow for studying if ne~Sisary. 

__ Line-up the classes the Prospective Student-Athlete wiiiliiliiiii~i~t~id:. Have them attend some 
classes in their major ..... ......... ~::~iiiiiiiiiiiiiiiii~ ........ ~iiiiiiiiiiiiiiiiiiiiiii~ .... 

NotifyyourRAthatyouarehavingagues!~iiiiiiiiiiiiiiiii!!iiiiiiiii~ ........ 
~iiiiiiiiiiiiiii~ .... 

Meet with coach and the prospective studenli!aitihiiletesiiiiiiii:i~iiiiiiiiiiiiii~: 

::~iiiiiiiiii iiiii~ 

Sign the Host/Recruit Policyformiiiiii iiiiiiiiiiiiiiiiiiiiiiiii%~,~ ...... ::~iiiiiiiiii iiiiiiiiii~ .... 

Getthe meal cardfromcoach. :~iiiiii iiiiii~ iiiiiiiiiiiiiiiiiiii%~,~::: ::~iiiiiiiiiiiiiiiii~ 

__ Get to know the [ecii~iiit:: Find d~iSitiiiiitheir int~irests. What do they like to do with friends? Do 

they have questi~iiiiiaiibiout UNOiiiitih!a!you ca~iiiiianswer for them? 

.... %iii%:: ::~iiiiiiiiiiiiiiiiiiiiiii~ .... 



Host Card 

Recruit’s Full Name 
Recruit’s Emergency Contact Name 
Recruit’s Emergency Contact # 
Coaches # 
Important Times/Meetings: Mtg w/(academic counselor) @ 

Mtg w/ @ 
Breakfast @ 

Host Card 

Recruit’s Full Name 
Recruit’s Emergency Contact Name 
Recruit’s Emergency Contact # 
Coaches # 
Important Times/Meetings: 

.... ~iiiiiiiiiiiiiiiiiiiiiiii~~ ........ ~iiiiiiiiiiiiiiiiii~ .... 

~+:+:+:+:+:+~ ~+:+:+:+:+:+~ 
~+:+:+:+:+:+~ ~+:+:+:+:+:+~ 

~+:+:+:+:+:+~ ~+:+:+:+:+:+~ 
~+:+:+:+:+:+~ ~+:+:+:+:+:+~ 

~+:+:+:+:+:+~ ~+:+:+:+:+:+~ 
~+:+:+:+:+:+~ ~+:+:+:+:+:+~ 

if’ 

~:::::::::::::::::::::::::::::::::::::, 

’ilililililililililililililililiiii~i~:~:~ ....... ’::~iiiiiiiiiiiiiiiiiii~ .... 

~+:+:+:+:~ -+:+:+:+:+:+:+:+:+~ ~::i:i:i:i:i:i:i:i:i:i::~ +:+:+:+x -+:+:+:+:+:+:+:+:+_ ~+:+:+:+:+:+~ 

.... ~iiiiiiiiiiiiiiB~6~kfast~iii@iii!iliiiii~: ::~iii!i!i!i!i!i!i!i!i!i!!]!ii~ .... 

,,,,,,,,,,,,,,, ~+:+:+:+:+:+:+~ ~+:+:+:+:+:+~ 
,,,,,,,,,,,,,,, ~+:+:+:+:+:+:~ ~+:+:+:+:+:+~ 

,::::::::::::::::::::::::::::, ~+:+:+:+:+:+:~ ~+:+:+:+:+:+~ 

.... ~iiiiiiiiiiiiiiiiii~ .... ,’:::iiiiiiiiiiiiiii~, ’::~iiiiii:::~::~ ....   ,,,,    iiiiiiiiiiiiiiiiii    ,,,,  :Recrult:,siiiiCard 

Host’s Full Name .... %iiiiiiiiiii~ ........ ~iiiiiiiiiiiiiiiiiiiiiiiiii~: 
Host’s Phone (home & cell)::%iiiiiiiiiiiiiiiiiiiiiiiiiii~:~ 
Host’s Address/Dorm .... ~:~ 
Host’s email 
Captain’s/Senior’s Name 
Captain’s/Senior’s Phone # 
Coach’s Name & Phone # 
Important Times/Meetings: Mtg wi (academic counselor) @ 

Mtg w/ @ 
Breakfast @ 



tiiiiiiii 

~ 

~ 
!iiiiiiiiiiiiiii ~iiiiiiiiiiiiii! 



GUIDELINES FOR PROSPECTIVE STUDENT-ATHLETES 

We are pleased that you are visiting the University of North Carolina on an official recruiting visit. The NCAA and 
the University have developed rules and regulations regarding official visits. We have listed them below so that you 
may be aware of our policies. 

1. A prospect may take no more than 5 expense-paid visits to Division I or II institutions, and only I of these 
may be taken to UNC. 

. 

The length of an official visit may not exceed 48 hours. This period begins when the prospect first arrives 
on the UNC campus. 

3. UNC may pay round-trip expenses for the prospect (e.g. mileage reimbursement coach air fare). No one 
associated with UNC may provide a car for the prospect to use dud~ the official visit. 

4. UNC may pay the prospect’s actual costs for reasonable expeCses (elg! ~eals, lodging)incurred while 
traveling to and from campus on an official visit. .... 

5. Entertainment may only be provided to the prospe£!i hi~lher parents or guardian~i and his/her spouse, and 
must occur within 30 miles of campus, entertainm~i f!nds may not be used to puf~hase gifts of value 
(e.g. souvenirs or clothing).::::::          :: 

6. Cash, gifts, or athletic gear may not be:gi~ tg:the prospe~ti .... 

7. A prospect, along with two people accomp:a~:ing h:i:~ihe~i may re,dive complimentary admission to a 
campus athletic event, but such seating mus~ be in th~ ge6eial se:ati:ng area of the facility. 

8. At no point is it permi:ssibi~ :for a proSPect to ha~ ~ recruiting conversation with an alumnus or a supporter 
of the athletic progra~ atUNC. 

........................... : :: 

9. The use of a:l¢obo! or drug~ dg~i~g:::0ffidi:al visits is not allowed. Underage drinking (below 21) is illegal in 
the Sta!e oi ~o~ ~a!olina. :: .... :::::: 

::::::::::::: 

10. A prospective student-athlete:must adhere to ACC and NCAA Bylaws, as well as all state and federal laws, 

p rohib:i:iiCg::gambling. :: :: 
.... :: 

11. The Universit~ ~! North Ca!oliha at Chapel Hill will not tolerate harassment of any kind (i.e., sexual, racial) 
by anyone assoCia!ed wi:!h #~# athletic teams. Student hosts must be aware of the University’s position on 
this type of activity and ~0~k to ensure that prospects they are hosting conduct themselves appropriately. 
Providing or purchasing ~exual favors, purchasing or viewing pornography, or any other involvement with 
sexually explicit material is inappropriate and prohibited. 

12. If you have any concern about conduct during your visit you are encouraged to talk to the head coach or 
athletics administrator. 

Your cooperation adhere to these guidelines is greatly appreciated. This is the behavior we expect from our current 
student-athletes and we do not want anything to happen to interfere with your positive experience. 

Prospect’s Signature Date 



PROSPECT OFFICIAL VISITATION FORM 

I,                               , affirm that during my official visit to The University of North 
Carolina, the following rules and procedures were followed: 

I received only those round-trip transportation costs incurred on a direct route between my home (or site of 
athletic competition or educational institution) and UNC. 

I did not receive cash for entertainment purposes, nor did I receive athletic gear free or at a reduced price. 

Date: 

No souvenirs (e.g. t-shirts or UNC mementos) were purchased for or given to me by a student, booster, or other 
individual entertaining me on my visit.                           ::~iiiiiii~ .... 

No one associated with UNC provided my student host or me with ana#to~obile to use during my visit. 

.... ~iiiiiiiiiiiiiiiiiiiiiiiiii~ ........ ~iiiiiiiiiiiiiiiiii~ .... 

All entertainment was within a 30-mile radius of UNC .......... ::~iiiiiiiii~ ........ ~iiiiiiiiiiiiiiiiii~ .... 

¯ I did not receive hard tickets to any athletic contest, nor::diiidiiiiiliiiiireceive complimentaryiii#i~iii~educed-cost admission 
from UNC to attend an ACC or NCAA Championship :oi~iiii~st-season event.      ::~iiiiiiiiiiiiiiiiiiiiii~ .... 

If I remained at UNC after the 48-hour visit expired, I did notiiiiieicieii~iiiipayment for expenses associated with my 
returntriphome.             :~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~:~ ....... ::~iiiiiiiiiiiiiiiiiiiiiiiiiii~ .... 

The reimbursement of my travel expenses (aUtomobil~eiiii~iileage, air f~re;~:parking, meals, or lodging) to and from 
campuswasnotexcessiveinnature. ..... 

::~iiiiiiiiiiiiii~: ::ii ......................... iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~::::::~iiiiiiiiiiiiiiiiiii~ 
..... ~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ ..... ~iiiiiiiiiiiiiiiii~ ,,~iiiiiiiiiiiiiiiiiiiiii~ ............ %iiiiiiiiiiiiiiiiiiiiiii~: 

¯ At no point did I have a reciruiiii:~i~iconvi~rsiaflon wit~iiiiia~i~iiiiONC::~: athleticboosters. 
:::::::::::::::::::::::: ....................................... 

I did not participate in a ~h~iical workoui!iiii~!!a recreationi~iliiactivity that was organized or observed by any 
member(s) of UNC’s coach ~iiiista~‘~iiiiiiiiiiiiiiiiiiiiiii~i~i~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~i~i~ ........... ::~iiiiiiiii~~: 

....                 iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii                       .... :  ’""      iiiiiiiiiiiiiii iii i i i !!! ............... 
I have no kn~liedge th~tiiii~iii!riend~iiii~iiirelatives received reimbursements for travel expenses. This does not 
include miiilieage reimbursem~ihi~ii~for m~iipia~ents if l rode with them to the visit. 

.... ~ii~B~IVAL :~iiiiiiiiiiiiiiiiiiii DEPARTURE 
::::::::::::::::::: 

.... ~iiiiiiiiiiiiiiiiiiii~ ....... ~iiiiiiiiiiiiiiiiiiii 
Ti~e~:~ ........ ~iiiiiiiiiiiiiiiiiiii~: Date: Time: 

Prospect’s Signature Date 

Head Coach’s Signature Date 



Dear .... : 

Congratulations on selecting the University of North Carolina at ChapelHill a~ Qne of your official visits. You will be 
stepping onto 729-acres of one of America’s most beautiful campuses ~d ~isitiSg one of the nation’s top public 
universities (5th ranked in the nation), as stated by U.S. News and ~£rld Report magazine’s 2004 "America’s Best 
Colleges" guide. UNC students have a long tradition of outstanding achievement in the £lassroom, on the playing 
field, and beyond.                     :: ........ .... 

UNC athletics is committed to providing educational and athlet!# oppo~u~i~es that will allow our student-athletes to 
grow, to develop, and to continue to achieve. This visit is a mut0al e~lS~ation. Your visit will expose you to 
exceptional opportunities to develop, academic:~he!arship athleti:~ ~cellence leadership, and community service 

in an ethical, sports-like environment and it will all~ u~ to get !o know ~eu7 .... 

We expect that during your visit your behavior will reflect the kind ~ behavio:# ~hat we expect of all UNC student- 
athletes. We want you to have a we#de~lly exciting::~#d s~e ~isit. :::Please take time to read all the information 
regarding your official visit and fill 6et the Pro~#ective S~#~ent-Athlete questionnaire at www.tarheelblue.com to 
assist your host in planning :y~! gisit. The N~AA websit6 (www.ncaa.org)can give you access to other relevant 
 nformat oo.       :: ........ ............ ::: 

.... :: :: ..................... : :::: 
We hope you enjoy y6~i ~iSiti ::ThiS:i~ ~ ~r~at chance{~ understand the impressive opportunities available to 
student-athletes 0~:~ ~a~p:us.:: .... 

S,ocere,,, .... .... 



From: 

Sent: 

To: 

Subject: 

Attach: 

Jim Murphy <murph~j@emaJl.unc.edu~ 

Thursday, September 2, 2004 11:39 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: athlete survey summary 

FCAsm~ey2003-04 summa ry.doc 

Lissa, 
Attached is the survey summary for distribution and discussion by the 

FCA 
Jnn 

Jim Murphy 
University of North Carolina at Chapel Hill 
phone 919 966-43(y4 :tax 919 962-2752 
email jim mwphy@unc.edu 



AtNe~surveysumnm~,2003-04 
p~e{PAGE} 

September 2, 2004 

2003-04 Senior Student-Athlete Survey Data 
Summary Report from Subcommittee 

Unfortunately the fall sports surveys were lost, including the largest 
group of men’s football. No seniors in men’s basketball completed the 
survey, so the number of responses for the revenue sports is zero. 
Otherwise, there are 36 respondents to the 2003-04 survey. Two did 
not complete the personal characteristics questions. For the other 
34, there are 12 male and 22 female; five are nonwhite. Note that ten 
of the 36 students responding are not recruited athletes. Because of 
the small number of respondents and the lack of variation by race and 
revenue status, the only comparisons selected for interpretation are 
between males and females. See the final section for details. 

In general, this group of white non-revenue student athletes at 
Carolina had good academic experiences, which are reinforced and 
supported by the coaching staff and the department’s advising and 
counseling services. Students report few problems meeting the demands 
of their course work or getting access to instructors. Student 
athletes at Carolina view themselves as good students and report that 
Carolina has prepared them well for their future life and careers. 

ACADEMICS AND THE COACHING STAFF 
Most trends reflect overall satisfaction with the coaching staff and 
the priority that coaches place on academic progress. The majority of 
athletes report that coaches expect them to attend all scheduled 
classes, to take all quizzes, tests, and exams, to earn the best grade 
they can, and to graduate in 5 years or less. Although sports 
participation interferes somewhat with course selection and 
occasionally makes the athlete too tired to prepare for class, it does 
not interfere with choice of major. Good news is that the message 
these student athletes get from their coaches is that academics come 
first. 

A potential problem is that the majority of athletes report that 
coaches expect 8 or more hours/week devoted to off-season training, 
and among males, half expect to train in the off-season for 12 hours 
or more. A fairly large minority (over 40%) of athletes report having 
trouble finding 1-2 hours per day to devote to studying when they are 
on athletic trips. 

PERSONAL LIFE AND SPORTS 
A fair number of student athletes report that sports interfered with 
studying or academic performance, but when asked how much more they 
would study if they did not participate in a sport, the majority only 
reported that they would spend "some" of their extra time studying 
(Q20). They already view themselves as serious about study. 



Athlete survey sumnmD% 2003-04 
page { PAGE } 

The perception of interaction among races is improving. 

The THRIVE program (personal development seminars) did not get a good 
rating (Q23). This program has been revised and renamed. 

The majority of student athletes report that their time learning at 
UNC in both sports and courses has prepared them "very well" for life 
and a career (Q28). A rather significant, and perhaps unrealistic, 
twenty percent of the students expect to be pro athletes (Q27). 

RELATIONS WITH THE FACULTY 
Student athletes report that instructors rarely give preferential 
treatment to athletes, but the majority report that bias against 
athletes occurs frequently or occasionally. Compared to recent years, 
the perception of instructor bias either for or against athletes has 
diminished. 

Overall student/faculty interactions do not seem different from what 
one would expect among college students in general. 

ADVISING 
Advising overall continues to improve. Some counselors at the 
Academic Center are perceived as stressing eligibility over best 
possible academic performance. One area for improvement would be to 
increase the percentage of student athletes who respond "frequently" 
that the advising and counseling services help them. The contacts and 
services from the Academic Center are not used as much as outsiders 
might believe. 

PERSONAL INFORMATION 
The respondents to the survey are self-selective to some extent, being 
disproportionately white, female, in non-revenue sports, and with 
quite good GPA’s. 

The three top reasons for attending UNC are academic opportunities, 
the specific sports program and teammates, and facilities. Only one 
respondent rated "coaches" as the most important factor. 

MALE-FEMALE COMPARISONS 
In general, male and female differences are small. In terms of 
academics and coaching staff, the only differences that emerge seem to 
indicate that males report a greater adverse impact on academics as a 
result of participation in sports. For example, 50% of males report 
that participation in their sport has kept them from scheduling 3 or 
more courses they wanted to take, compared to only 23% among females 
(QII), and more males than females report not being able to select the 
academic major of their choice (QI0). Males’ schoolwork also seems to 
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be more affected by sports participation than females; leaving them 
too tired to complete homework or prepare for class (QI3: males 67% 
frequently + occasionally vs. females 55%); and off-season workouts 
hinder ability to achieve in courses (QIS: males 50% frequently + 
occasionally vs. females 15%). Males report higher expected hours for 
off-season training of 12 or more (QI4). However, males seem to think 
that the coaching staff is supportive of academics more so than 
females (Q6. 

Some of these differences might be due to the fact that males place 
more emphasis on athletics than females (QI7), expect to have a 
professional sports career (Q27), and females consider themselves to 
be good students through the lens of others (Q21 and Q22). As a 
result, females are more likely to report that their grades suffer as 
a result of their sport involvement, while males more often report 
that their grades improve through their sport involvement (QIS). 

Other interesting female-male differences are that female athletes 
perceive better treatment by instructors than male athletes. Females 
are more likely than males to perceive that athletes get preferential 
treatment (Q29) and less likely to report that instructors are biased 
against athletes (Q30) or that instructors give them a hard time when 
they miss classes due to travel for sports (Q32). Females report 
missing more classes due to their sports athletes (Q33), but males 
report having more problems with instructors not announcing tests or 
assignments far ahead in time to make plans (Q35) and not being able 
to see instructors during office hours (Q37). 

Hales tend to make better use of the advising services (Q38, Q40), and 
seem to be more satisfied with those services (Q41, Q42, Q43, Q44, 
Q48, Q49). This could be an important finding for the athletic 
department in that females seem to be far less satisfied with the 
services of the Academics Center, but this could be due to the fact 
that they have higher GPA’s or may need more specialized help rather 
than general counseling. 



From: 

Sent: 

To: 

Subject: 

Attach: 

"Peter C. Gordon" <pcg@email.unc.edu;, 

Tuesday, November 2, 2004 1:39 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: [Fwd: Re: class atlendmace] 

Class attendance information request.doc 

Lissa 

Attached are draft copies of the memos that we will be sending out. The first 
is to Directors of Undergraduate Studies and the second is heads of 
extracurricular activities (this would include the Athletic Department). 
Please let me know what you think. 

Peter 

-- Begin original message -- 

> Hi Peter -- Our committee meets today at 4:00 and again December 7 at 
> 4:00. We meet every month (usually un the first Tuesday). Would you 
> like to attend an upcuming meeting ur is there some uther way the 
> committee can be of assistance tu yuu? Please let me know how you’d 
> like to pruceed. 
> 

> Lissa Broume 
> 962-7066 
> 

Original Message ........ 
> Subject: Re: class attendance 
> Date: Tue, 2 Nuv 2004 09:10:36 -0500 (EST) 
> From: Peter Gurdun <pcg@email.unc.edu> 
> To: JudithWegner <judith wegner@unc edu> 

>CC: Lissa Broome <lbroume@email.unc edu> 
> 

> 

> 

> Judith 
> 
> Thanks. I am still preparing some materials un the absences excused due 
> to extracurricular activities issue. I hope to be able to copy both you 
> and Lissa Broome on that by the end of today-. 
> 

> Peter 
> 

> On Mon, 1 Nov 2004, Judith Wegncr wrote: 
> 

> > Hi, Peter. Sorry I’ve been away and know that I need to get you the 
> > student reps. 
>> 

> > The chair of the athletics committee is Lissa Broome (whom rm copying 

> > hcre). I know that the Athletics committee is due to meet this week or 
> > next and it may be possible to tap some of them to talk with your 
> > con~nittee. 
>> 

> > I believe we’ve got your conmfittee set up to report at the April Faculty 
> > Council meeting. Do you want to move it up? 
>> 

> > Also, had e-mail re the "students sick" absence situation.., is that 
> > something you’re also working on or do you think it’s being addressed 
> > adequately? 
>> 
> > Thanks so much--Judith 
>> 

> > Peter C. Gordon wrote: 
>> 

> > >Judith 
>>> 

> > >EPC has been working on class attendance issues and we are rea@ to 
> > >make recommendatiuns to Faculty Council on the request by Student 
> > >Government that students have an avenue for appealling faculty 
> > >decisions, particularly in cases involving religious holidays The 
> > >attached documents present our views on the issue. 
>>> 

> > >It is possible, though not certain, that we will also want to make 
> > >policy recommendations about excused absences due "regularly organized 
> > >and scheduled University activities" We are beginning an efl’ort to 
> > >collect information on this topic and we will follow your suggestion 
> > >of contacting the faculty’ committee on athletics (though athletics is 
> > >not by any means the only activity that we have been discussing). 
>>> 

> > >Please let me know- what you think about this and how you would like to 
> > >proceed 
>>> 

> > >Thanks - Peter 
>>> 

>> 



>> 

> 

> 

>__ 

> I,issa L. Broorne 
> Wachovia Term Professor of Banking Law 
> Director, (;enter for Banking and Finance 
> University of North Carolina School of Law 
> CB # 3380 Van Hecke-Wettach Hail 
> Chapel Hill, NC 27599-3380 
> 

> Ph: 919-%2-7066 
> Fx: 919-962-1277 
> 

> 

-- End original message - 



DRAFT 

November 2, 2004 

To: Directors of Undergraduate Study 

From: Educational Policy Committee (Peter C. Gordon, Chair) 

Re: Excused Absence Policy 

The Educational Policy Committee (EPC) is discussing whether there is need to revise 
the University’s class attendance policy with regard to its rules concerning absences for 
"regularly organized and authorized University activities". We are contacting you as a Director 
for Undergraduate Studies to ask for information about whether the existing policy creates 
problems for undergraduate instruction in your unit. 

Current policy gives instructors sole responsibility and authority for excusing absences 
except in the case of students who are out of town for scheduled events related to regularly 
organized and authorized University activities. In such instances students must be excused 
during the approved period of the absence. This policy has become problematic for two reasons. 

. 

. 

In some units there has been a shift toward instructional practices that emphasize in class 
activities and experiences rather than studying for tests and writing papers. Attendance has 
become essential to successful completion of such courses. Current policy creates a situation 
where there are two types of students, those to whom class attendance policy applies and 
those involved in activities that can issue excuses. In principle, this latter group of students 
could miss an unlimited number of classes. 

The new curriculum places a strong emphasis on experiential education and instructors have 
been encouraged to plan educational activities that require students to travel. This trend in 
teaching strategies has already created conflicts with the requirements of regularly scheduled 
classes. 

EPC is trying to determine the magnitude of these problems and would very much 
appreciate your answers to the following questions, as well as your thoughts in general about 
class attendance policy. Please send your responses to Peter C. Gordon by email 

(pcg@email.unc.edu) or call if you wish (962-2440). Thank you. 

1. Does your unit teach courses in which class attendance is mandatory and only a small 
number of absences is allowed? 

2. Have instructors in your unit voiced concern about students missing class due to extra- 
curricular activities? 

3. Have instructors in your unit voiced concern about students missing class due to activities 
that are required for the successful completion of other courses? 

4. Do instructors in your unit require students to attend activities outside of regularly 
scheduled class times that could conflict with other classes that the students might be 
enrolled in? What are your unit’ s policies for handling such situations? 



DRAFT 

November 2, 2004 

To: Heads of Extra-Curricular Activities 

From: Educational Policy Committee (Peter C. Gordon, Chair) 

Re: Excused Absence Policy 

The Educational Policy Committee (EPC) is discussing whether there is need to revise 
the University’s class attendance policy with regard to its rules concerning absences for 
"regularly organized and authorized University activities". We are contacting you because of 
your work with students involved in an extra-curricular activity that we expect leads to students 
having to miss class on occasion. We hope to gather information about the extent to which 
extra-curricular activities conflict with developing trends in class attendance policies. 

Current policy gives instructors sole responsibility and authority for excusing absences 
except in the case of students who are out of town for scheduled events related to regularly 
organized and authorized University activities. In such instances students must be excused 
during the approved period of the absence. This policy has become problematic for some units 
because there has been a shift toward instructional practices that emphasize in class activities and 
experiences rather than studying for tests and writing papers. Attendance has become essential 
to successful completion of many courses. Current policy creates a situation where there are two 
types of students, those to whom class attendance policy applies and those involved in 
extracurricular activities. In principle, this latter group of students could miss an unlimited 
number of classes. While current policy creates the possibility of serious problems, we do not at 
present have adequate information about the extent to which this occurs. We are contacting you 
and others in an attempt to increase our understanding of the issue. 

EPC would very much appreciate your answers to the following questions, as well as 
your thoughts in general about class attendance policy. Please send your responses to Peter C. 

Gordon by email (pcg@email.unc.edu) or call if you wish (962-2440). Thank you. 

1. Does your extracurricular activity lead to students having to miss class on occasion? If 
so, is there an office associated with your activity that issues excuses for students to take 
to instructors? 

2. Does your activity have any policies limiting the number of activity-related class 
absences for a student in a given semester or class? If so, what are those policies? 

3. Have you encountered situations where instructors have been reluctant to accept activity- 
related absences as excused? How do you address such cases? Have you noticed an 
increase in the frequency of such cases? 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Judith Wegner <judith wegner@UNC.EDU> 

Thursday, January. 6, 2005 6:25 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Daye, Charles <cdaye@email.unc.edu> 

Wegner, Judith Welch <judith wegne@unc.edu> 

Fw: Fw: Touching base from Wegner re possible athletics student fee 

Hi, folks. Here’s the promised update. Moeser wants me to slow down which means that there probably won’t be much hope to push on through.., though I really think it is 
possible and legitimate. I think, too, that the students would definitely buy this and that a wise "special" fee process could be designed with the students’ help. I’m going to 
talk more to JM about it when I see him next week but we’re on hold for now. 
Shirley Ort and I had a great meeting with Dick and Dick raised questions re fee process, & whether students would buy this large an increase.., but was gratified and in the 

end thought he could have been happy to go this route if it could have be positioned as not coming from him as an athletics department money grab (which I told him for sure 
it would not), and if JM approved... I’ve got a session with Jerry Lucido lined up for tomorrow a.m. and will proceed with that since I really would like to have something of this 
sort in someone’s hip pocket, particularly since I’m concerned that some of the trustees (Paul Fulton) want to make a hit on the logo receipts. I think, though, that having 
raised this option to a number of people will provide some further insurance against efforts by some trustees to hit up the logo money at least this year. 
I really thank you for your feedback and will continue to keep you posted. 
Best-Judith 
.... Original Message --- 

To: Judith WWegner 
Cc: robert shelton ; Dick Baddour ; John Ellison, Jr. 
Sent: Thursday, January 06, 2005 5:10 PM 
Subject: Re: Fw: Touching base from Wegner re possible athletics student fee 

Judith, thanks for cowing me on your emails to Dick Baddour and John Ellison. 

First, let me compliment you on giving significant and serious thought to a serious issue that we face. I know that Dick appreciates that. 

I do have some major concerns about taking up your proposal in the timeline that you suggest, usmping the already completed process for consideration of fees for the 
next academic year. That was the complaint lodged by some faculb, at the BOT last ?,ear with regard to tuition, and it seems to me, we would be subject to the same 

criticism with regard to fees. 

Second, I have a major concern about such a large increase in the athletic fee at one time. I think this would be a big pill for students to swallow, and I believe there 

would be major resisIance to this. 

Third, I am not by any means ready to concede on the issue of a campus-based tuition incre&se to support faculty salaries and other critical needs, and I place a much 

higher priority on that than the athletic t~e. Certainly, if both propo~ls were advanced simultaneously, one would kill the other. 

Therefore, I suggest we initiate conversations with the s~dents for a much more moderated and gradual increase in the athletic l~e, over time, beginning with the fee 

cycle next yem. 

jm 

-- Begin original message-- 
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From: "Judith Wegner" <judith wegner@unc.edu> 

Date: Wed, 5 Jan 2005 22:07:18 -@500 

a~.hle _ LCS sLudent fee Subject: TeuchJng bas~" frem WegneiL ~" pessJb]e +    I 
To: "Robert Shelton" <Robert Sheiton@unc.edu>, "James" <jcmoese@email.unc.edu> 

Cc: "Judith W Wegner" <judith wegner@unc.edu>, 

"Linda Nay] elL" <lnayler@emai i . "ino. edu> 

Hi, James and Robert.            I hope you’re well.            i wanted to touch base with you both in connection 

with our earlier preliminary conversation about a posslble strategy for a student athletics fee 

increase that would p~etect and free up iege receipt money ~or use te enhance merit} scholarships, 

etc. 

I’w~ ta]ked with Shir]ey Ort who’s spoken with Jerry in bread strokes. I met: earlier teday with 

Alexa K. who’s going to Lalk further with Matt C. Dick Baddour is going te be talking wJLh 

Shirley and me tomorrow (he hasn’t said on what, but i’ve said I want to float an idea by him). 

I’ve asked Linda N if I could get 5 minutes with Robert in the next i2 hours. 

I think there’s real promise here, but wanted to be sure that i’m not out of step with y’all so 

need to check in.           IVm also putting some things into a short (2 page) outline (not necessarily by 

any ""eans to be made public as co’"ing from me, but to provide some clarity, numbers, concepts to 

aid further di[soussien with Di[ok and oLhers). 

Could you let me know if there’s any reason not to keep proceeding in this direction to just test 

waLers?           Sefar, I’d say Lhings are ieeking goed. 

I’m at 962-1671... meeting with Dick is 2 p.m. tomorrow. 

Best--Judi Lh 

-- End original message -- 



Hi, James and Robert. I hope you’re well. I wanted to touch base with you both in connection with our earlier preliminary conversation about a possible strategy 

for a student athletics fee increase that would protect and free up logo receipt money for use to enhance merit scholarships, etc. I’ve talked with Shirley Ort 

who’s spoken with Jerry in broad strokes. I met earlier today with Alexa K. who’s going to talk further with Matt C. Dick Baddour is going to be talking with 
Shirley and me tomorrow (he hasn’t said on what, but I’ve said I want to float an idea by him). I’ve asked Linda N if I could get 5 minutes with Robert in the next 

12 hours. I think there’s real promise here, but wanted to be sure that I’m not out of step with y’all so need to check in. I’m also putting some things into a short 

(2 page) outline (not necessarily by any means to be made public as coming from me, but to provide some clarity, numbers, concepts to aid further discussion 

with Dick and others). Could you let me know if there’s any reason not to keep proceeding in this direction to just test waters? So far, I’d say things are looking 

good. I’m at 962-1671 _. meeting with Dick is 2 p.m. tomorrow. Best-Judith 



From: 

Sent: 

To: 

Cc: 

Subject: 

James Moeser <James Moeser@unc.edtc, 

Saparday, Janua~ 29, 2005 5:44 PM 

johanlon@ unl~rve.unl.edu 

Dick Baddour <lrhodes@mail.uncaa.unc.edu>; John P Evans <evansj@bschool.unc.edu>; Lissa L Broome <lis~ broome@unc.edu> 

Re: Fw: Spadent-athlete stu@ 

Dear Jim: 

Count us in. UNC would veo, much like to participate in this sPa@. I am copying Dick Baddour. Director of Athletics, and Dr. Jack Evmas, our facul~’ athletic rep. and 

Prof. Lissa B~oome, chair of the faculty committee on athletics. 

Thanks for the invitation and best wishes, jm 

-- Begin original message -- 

From: JOH <jehanlon@unlserve.unl.edu> 

Date: Wed, 26 Jan 2005 14:33:40 -0600 

Subject: Student-athlete study 

Te : <chancel ] o~@H Nc . edu> 

> 

2> 

> 

> 

> 

> James, Jo Potuto and I, in partnership with the NCAA research office, are 

> conducting a study of the neri-athletic ce]]ege experiences off Divisierl ]A 

> student-athletes.          We want to learn what their perspectives are about their 
> academic and social opportunities and experiences while in college, it 
> see’~’s to us that there are many assumptions being made about this by 
> observers of 3big time2 athletics but [:hat the athletes themselves haw} net 
> been asked about their perceptions.           What we are doing is surveying 
> student-athletes who have completed more than 85 c<edit hours at a variety 
> of Division ]A institutions. The survey takes the student about 15-20 
> minutes to complete.          At: each of the participating JEistitutiei]s we ask for 
> the university to name a ~campus representative2 for the study with whom we 
> will work to identify the athletes to be su<veyed, distribute the survey, 
> etc.            A stipend of $300 is provided for this and we provide these 
> representatives a little training for their tasks with this study. To this 
> point we have eight universities lined up to participate in the study this 
> spring; we are aiming at fifteen. Might the Unive<sity of North Carolina be 
> willing to participate ii] this study? Let me knew Jf you have questions. 
> -- 
> Jim O~Hanlon 
> 204 Mabel Lee Hall 
> University of Nebraska 

> Lincoln, NE 68588-0234 
> johanlonl@unl.edu 
> Phone: 402-472-5310 
> Fax: 402-472-0522 
> 
> 
> 

-- End original message -- 

3 a m es, Jo Potuto and I, in partnership with the NCAA research office, are conducting a spa@ of the non-athletic college experiences of Division 1A 

spadent-athletes. We want to learn what their perspectives are about their academic and social opportunities and experiences while in college. It seems to 

us that there are many assumptions being made ahnut this by observers of"big time" athletics but that the athletes them~lves have not been asked about 

their perceptions. What we are doing is surveying student-athletes who have completed more than 85 credit hours at a varlet}., of Division 1A institutions. 

The sup~ey takes the spadem about 15-20 minutes to complete. At each of the participating ins~ipations we ask for "the university "to name a "campus 
represemative" tbr the study with whom we will work to identity, the athletes to be surveyed, distribute the survey, etc. A stipend of $300 is provided lbr 

this a~d we provide these representatives a little training for their pasks with this study. To this point we have eight universities lined up to pea~ticipate in the 

study this spring; we are aiming at fifteen. Might the UniversiU of North Carolina be willing to participate in this sVady? Let me know if you have 

ques~tions. 

Jim O’Hanlon 
204 Mabel Lee Hall 
University of Nebraska 

Lincoln, NE 68588-0234 
johanlon:[@unl.edu 

Phone: 402-47263:[0 
Fax: 402-472-0522 



Froln: 

Sent: 

To: 

Cc: 

Subject: 

Don Clifford <clif@email.unc.edu;, 

Tuesday, Februa~ 8, 2005 1:55 PM 

Dick Baddour <dbaddour@mail.uncaa.unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu>; Norwood Teague <nteague@mail.uncaa.unc.edw~ 

Re: Concerns about student credit card marketing at Smith Center 

Dear Dick: Thanks for your prompt reply I am glad some effort will be 
made to at least have some disclosure of what is going on. As some of 
the materials I sent to you indicate, this kind of marketing has been 
regarded as troublesome enough to lead to legislation in some states and 
to bans at a number of universities. It has no place in the concourse 
of athletic events 

Don 

Dick Baddour wrote: 
> [)on, 
> Thanks for your message. I appreciate the point that you raise but we entered into a contract sometime ago with the Alumni Association (the card program sponsor) and MBNA (the card 
company) to allow them to set up in the concourse I absolutely agree that the card promotor must be up front in their promotions-there should be a clear indication of what the purpose is. 
However, not many would believe that someone would give them a t-shirt and $10.00 without realizing it is some kind of promotion We’ll work with the card company to make sure a higher 
standard is in place I appreciate you drawing it to my attention. 
> Dick 
> 
> 

>>>>Don Chffnrd <clif@email.unc.edn> 2/’4/2005 2:06 PM >>> 
>>> 

> [)ear Dickie: I write at the suggestion of Lissa Broome to express my 
> strong concerns (many of which she shares) about credit card marketing 
> (with emphasis on the mode of marketing) at the Smith Center. At the 
> game last night l passed several tables offering free tee shirts with no 
> indication that a credit card application was involved. I went up to 
> the table and picked up a clip board which at the vepj top promised 
> $10.00 for completing the form, without, so far, any indication it was a 
> credit card form As the information set ]2~rth below indicates, credit 
> cards have become a significant problem :[’or college students Part of 
> the problem is the mode of marketing, including the kind done at the 
> Smith Center The hallway of an athletic contest is no place to make 
> such a decision--one which is induced to begin with by come-ons with no 
> indication of what is involved before you start writing (perhaps 
> complete writing-I didn’t look all the way down the clipboard). 
> 

> As the material below indicates, this method of marketing has become a 
> national concern. We should be on the right side. 
> 

> Below is rnaterial I gathered for Lissa about the subject. At the end, 
> there is a reference to material from a _Ma~land study which I put in 
> her box. The link to that very useful material is 
>http:/imarypirg.org/MD.asp’.’id2 12264&id3 MD& 
> 

> I hope these issues will be duly considered. 
> 

> Sincerely, 
> 

> Don Clifford 
> 
> 
> 

Original Message ........ 
> Subject: student credit card marketing 
> Date: Fri, 12 Nov 2004 14:55:33 -0500 
> From: Don Clifford <clif@email.unc.edu> 
> To: Lissa L Broome <lbroome@ernail.~mc.edu> 
> 

> Dear Lissa: 
> I recently saw- an article on msnbc.com that reported that "card issuers 
> no longer require a parent’s approval before issuing a card to a student 
> who has no independent source of income" and that marketing to college 
> students has become a billion-dollar business*with familiar incentives 
> to entice first-time users. ’Free t-shirts, free umbrellas, free 
> stuft;’ said Leila Ostad, another Rutgers students. ’A lot of times, I 
> don’t really sign up for them, but I see a lot of people there and they 
> think they’re getting free stul’i~ In reality, they’re signing up t;ar a 
> lot more than that.’" 
> This reminded me of the tables during basketball season at the Smith 
> Center that clearly advertise free stuff with no indication that a 
> credit card application is involved, much less an opportunity to 
> consider the consequences of yet another card or to compare products 
> This is apparently an increasing phenomenon, as indicated by the 
>t;allowingexcerptfromhttp://www.truthaboutcredit.org/ (a prqiect of 
> the state PIRG organizations) 
> "Having saturated the working adult population with credit card offers, 
> credit card companies are now banking on a new market: college students. 
> Under regular credit criteria, many students would not be able to get a 
> card because they have no credit histo~ and little or no income But 
> the market for young people is valuable, as industry research shows that 



> young consumers remain lnyal to their first cards as they get older. 
> Nellie Mae, the student loan agency, :found that 78% of college students 
> had credit cards in 2000 Credit card companies have moved on campus to 
> lure college students into obtaining cards Their aggressive marketing, 
> coupled with students’ lack of financial experience or education, leads 
> many students into serious debt 
> "Warning Signals: 
> * Undergraduates with credit cards carried an average balance of $3,071 
> in 2000. (Source: National Postsecondary Student Aid Study) 
> * Half of all college students with credit cards don’t pay their 
> balances in full every month. 
> * 58% of college students reported seeing on-campus credit card 
> marketing tables for two or more days within a one month period at tile 
> beginning of the semester. 
> * On a test of personal finance skills administered to high school 
> seniors, students averaged a score of 57%, an F on any grading scale. 
> Only 5% of the seniors scored a C or better. 
> (Source: Jump Start, w~wi.jumpstart.org) School Zone: College Students 
> and Credit Cards" 
> 

> The problems have engendered action on numerous campuses and in some 
> state legislatures (as well as the introduction, but not passage, of 
> bills in Congress). The following is an excerpt from a chapter entitled 
> "CREDIT CARDS ON C.a&4PUS: The Social Consequences of Student Credit 
> Dependency," in a book by Elliott Mantling entitled CREDIT CARD NATION. 
> "Additionally, student groups, parents and alumni have intensified 
> pressure on college administrators to ban or restrict credit card 
> marketing on their campuses. During the academic year 1999-2000, over 
> 400 colleges and universities fommlated official policies against 
> on-campus credit card marketing and nearly- 600 other schools are 
> considering similar restrictions. Significantly-, the most effcctive 
> policies have been instituted by small, liberal arts colleges where the 
> loss of even a few students has social and economic repercussions. 
> Conversely, it is large public schools with their highly profitable 
> student populations where credit card companies are aggressively 
> directing their energies. This includes the threat of potential lawsuits 
> against non-cooperative universities, persuasive tactics of corporate 
> lobbyists, major donations, and of course lucrative marketing contracts 

> such as the $16 million deal with the LTniversi~z of Tennessee The 
> latter has provoked greater public scrutiny of "exclus:ve licensing" 
> agreements with colleges that generate millions of dollars in aunual fees. " 
> Finally, I have put in your box a 2004study done by the Maryland PIRG on 
> Credit Card Marketing on MaiTland College Campuses. 
> I don’t know what the current Universi~ policies are for credit card 
> marketing, but I strongly urge that someone look into it I cringe 
> evecz time I see those tables in the Smith Center[ 
> 
> 
> 
> 



From." 

Sent: 

To: 

Subject: 

Ma~ Lynn <maxy lynn@unc.edu~ 

Monday, March 7, 2005 5:25 PM 

Broome, Li s~ L <lbroome@emml.unc.edu> 

my additions to Jim’s notes 

Athletes from one team have few opportunities to really get to know athletes from other teams. Actually not sure that "arranged" things would make a difference. Best way is 
to meet other athletes happens in events like pick-up basketball games. 
There were no reports of racial issues on the teams. But sometimes it might appear to be that way since athletes "gather" in groups that train together, which may or may not 
be racially divided. They practice in subspecialties - like sprinters or tight ends. If those positions/specialties are also racially divided then it will look like they are not 
"mingling" but that’s not usually the case. 
There was a request/recommendation to have less required meetings in the first semester as an athlete is trying to get adjusted to the studying and work required to stay 
afloat here. Many/most of the meetings are like 7-9 and that’s the prime studying time+ Isn’t so much of an issue after they are acclimated. 
Advisors were rated as good and bad at the same time. That was some advisors were really good and others were less informed. 
The senior athletes would like to have a deliberate orientation/activity at career services. The one that got there by sort of stumbling onto it was shocked to find out how much 
they offer. Felt that all seniors should know about them early in their senior year. 
Spoke very highly about the leadership academy. Think Jeff is great and well organized. Said the academy made a difference in their interactions with coaches and players. 
Thought study hall should be required for all not just those with less than "X" gpa. Athlete with better than "X" gpa felt she would have benefited from time spent concentrating 
on studies. 
ML 



From: 

Sent: 

To: 

Subject: 

Beth Miller <bmiller@maiLuncaa.unc.edu> 

Tuesday, March 8, 2005 12:06 PM 

Broome, Lis~ I <lbroome@email unc edu> 

Re: Exit Interview Notes 

Lissa, 
You have summarized Tuesday’s exit interviews well and I have nothing else to add. I have listed below a couple things to add to Monday’s interview summa13,-: 

1. Academics: 
a Most feel more confident with campus academic advisor than athletic academic support center advisor when it pertains to university requirements; however, athletic academic advisor is 

more knowledgeable about NCAA requirements 
b. One student-athlete had a professor who would not let him make up a test during an ACC Championship, so had to leave the meet and take the test. 

2. All indicated the doctors and trainers do a good job attending to injuries. 

3. All indicated there were no racial problems 

4. All like the begimaing of the year picnic, but would like to find a way to mix with other teams. The?, also like the end of the year All-Sports Dinner. 

5. If they had to do it over, all definitely would come to UNC again and participate in their sport. 

6. All think the Carolina Leadership Academy is a good program and beneficial to the individuals participating, as well as their teams They like the interaction with other athletes and sharing 
information 

Thanks, 
B eth 

Beth Mailer 
Senior Associate Director of’Athletics 
University of North Carolina 
Tel: 919-%2-04,53 
Fax: 919-%2-1646 

>>> Lissa Broome <[broome@email uric edu> 3/7/2005 5:05 PM >>> 
Friends -- Attached are draft notes from Tuesday’s exit inteviews (the 
first document). I would appreciate it if Larpy, Beth, Lloyd and Steve 
would review and offer any additions or corrections. 

Jim Murphy prepared the second document from Monday’s exit interviews. 
Larry, Beth, George, Jim and Mary should offer any additions or 
corrections to it. 

I will be happy to compile suggested changes to both and to combine the 
two documents. 

We need a representative from Wednesday’s group (Lat~y, John, Kathie, 
George & Jack) to offer a s~trmnary of their intep,dews. 

Thanks. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-%2-7066 

Fx: 919-962-1277 



From: 

Sent: 

To: 

Subject: 

"Peter C. Gordon" <pcg@email.unc.edu> 

Wednesday, March 30, 2005 2:52 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: Educational Policy Committee Re~lulion 

Lissa 

The attached resolution was passed. If there were changes, they were yew 
minor. 

With respect to "regularly organized and authorized UniversitT activities" I 
conducted a survey of directors of undergraduate study about whether they say 
class absences due to extracurricular activities as a problematic topic and 
whether the issue had gotten worse recently By and large the answer was no 
(though there is an undercurrent of annoyance that athletic activities appear 
to enjoy a privilege with regard to missing class). The sense of EPC was 
that there was no need at a policy level to address the issue at present. 
There may be some kinds of classes where greater coordination is need between 
the Athletic Department and the instructors. I understand that this was done 
for Composition classes and I have heard that it should be done for language 
classes. However, those suggestions have not been yew specific and EPC has 
not yet followed tap on them (in part because such follow up is more of an 
administrative than a policy matter). 

Hope this helps. 

Peter 

-- Begin original message -- 

> Peter & Joe -- I saw that the attached Resolution was voted on at the 
> February 11 Faculty Council meeting. What was the outcome’? Was the 
> lanugage changed any from the attached? The Facul~ Athletics Committee 
> has been trying to ]2~lluw this issue as it relates to student-athletes 
> missing classes to represent the University in athletic contests. 
> Thanks fur the update 
> 

> Lissa 
> 

>__ 

> Lissa L. Broume 
> Wachuvia Professor of Banking Law 
> Director, (;enter for Banking and Finance 
> University uf North Carolina School ufLaw 
> CB # 3380 Van Hecke-Wettach Hail 
> Chapel Hill, NC 27599-3380 
> 

> Ph: 919-962-7066 
> Fx: 919-962-1277 
> 

> 

-- End original message -- 



From: 

Sent: 

To: 

Sub.iect: 

Attach: 

James Moeser <.lames Moeser@unc.edtc, 

Wednesday, October 5, 2005 3:22 PM 

Dick Baddour <lrhodes@mail.uncaa.unc.edu>; John P EYans <eYansj@bschool.unc.extw~; [,is~ L Broome <lissa broome@unc.edu> 

[Fwd: FW: Minutes l’rom September 2005 Meeting] 

I:~¢V Minutes from September 2005 Meeting (89.9 KB).msg 

ames Moeser, Chancellor 
~.Jni’~’erslV of North Carolina at Chapel Itill 

103 South Building 

CB#9100 

Chapel Hill, NC 27599-9100 

Office (919) 962-1365 

Fax (919) 962-1647 



MINUTES OF THE COUNCIL OF PRESIDENTS 
Boar’s Head Inn 

University of Virginia 
September 6-7, 2005 

Those in attendance: 
Clemson University - Mr. James Barker, Dr. Cecil Huey, Dr. Terry, Don Phillips 
Duke University - Dr. Richard Brodhead 
Florida State University - Dr. T.K. Wetherell 
Georgia Institute of Technology - Dr. G. Wayne Clough 
University of Miami -Dr. Donna Shalala 
North Carolina State University - Dr. James L. Oblinger 
University of Virginia - Dr. John Casteen III 
Virginia Polytechnic Institute & State University - Dr. Charles Steger 
Wake Forest University - Dr. Nathan Hatch 
Atlantic Coast Conference - Mr. John Swofford, Mr. Shane Lyons (recording secretary’) 

Not in attendance: 
Boston College - Fr. William Leahy 
University of Maryland- Dr. C. D. Mote, Jr. 

Attending a portion of the meeting: 
Mr. Dave Brown, Coordinator of the ACC Inter-institutional Academic Collaborative 
Mr. John Mullin, Associate Vice President/Associate Vice Provost for Information Technology, 

Georgia Institute of Technology 

[Note: While certain items in the agenda may have been acted on at various times throughout the 
meeting, all final actions within a given topic are combined in these minutes and listed in order 
of the agenda for convenience of reference. These minutes reflect only actions (formal votes or 
"sense of meeting") that occurred.] 

. 

Welcome Remarks. Dr. John Casteen welcomed everyone to the meeting and to the campus 
of the University of Virginia. The meeting was called to order at approximately 8:15 p.m. 

2. Approval of March 11, 2005 Minutes. 

it was MOVED to: 

. 

<’Approve the minutes from the March ill, 2005 meeting as written" (APPROVED- 
Unanimous) 

Commissioner’s Report. Commissioner Swofford noted the attendance of Dr. Cecil Huey 
and Dr. Terry Don Phillips of Clemson University, as this year’s president and chair of the 
athletic directors respectively. 

Commissioner Swofford indicated that last year the conference was at 11 members and the 
addition of Boston College this year completes conference expansion. The transition of the 
new member institutions into the conference seemed to be a seamless process. From a 
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business standpoint, the television negotiations exceed the projections that were developed 
by the conference and the football championship game is scheduled for Jacksonville, FL for 
at least the next two years with the inaugural championship game being played on 
Saturday, December 3, 2005. Also in football, the conference has added two bowls 
beginning in December 2006 with the addition of the Music City Bowl, in Nashville, TN, 
against a Southeastern Conference member institution and the Emerald Bowl, in San 
Francisco, CA, against a Pacific-10 Conference member institution. Other conference bowl 
affiliations remain the same with changes of opponents in the Gator Bowl, which the 
conference representative will compete two years against a Big 12 Conference member, 
one-year against a Big East Conference member and one-year against the University of 
Notre Dame. The Champs Bowl will be played against a Big 12 Conference member again 
this year and a Big Ten Conference member thereafter. All bowl games are scheduled to be 
played after Christmas beginning this year, thus avoiding any conflicts with institutional 
final exam schedules. 

In basketball, the conference scheduling models that were developed have worked out very 
well and will be reevaluated after the first three-year increment. 

In all other sports, the conference is very competitive athletically and we look forward to 
another great year. 

4. NCAA Board of Director Report. Dr. Clough, the conference representative to the NCAA 
Board of Directors, provided the group with an update on the actions and issues the Board 
reviewed during their last meeting. He noted that the majority of the meeting was spent 
reviewing the NCAA Committee on Academics recommendations. Further discussion 
occurred regarding academic reform revisions as noted in item 5 below. 

a. NCAA’s Policies Pertaining to Alcohol Sales and Advertisement. Dr. Clough 
updated the group that during the NCAA Executive Committee’s August 2005 
meeting, it was agreed that a resolution be adopted by the NCAA in regards to 
alcohol advertising and the sale of alcohol during NCAA championships. The 
resolution reinforces the NCAA’s position on alcohol sales and advertising during 
championship participation and encourages NCAA members to follow the same 
guidelines. 

Commissioner Swofford reviewed with the group that at conference 
championships the sale of alcohol is prohibited and that the conference follows 
the NCAA policy with regard to advertising during telecasts of conference 
competitions. 

The group expressed concern with the sale of alcohol at bowl games and 
requested that the Commissioner and conference staff work with the other 
conference commissioners to encourage that the BCS bowls and the other 
conference affiliated bowls follow the NCAA guidelines with regards to the sale 
and advertising of alcohol. 
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b. Replacement of ACC Representative on NCAA Board of Directors. It was agreed 
that Mr. Jim Barker would replace Dr. Wayne Clough as the ACC representative 
on the NCAA Board of Directors effective July 2006. 

Discussion on NCAA Academic Progress Rate. it was noted that the NCAA Board of 
Directors continues to review the academic reform issues and are currently reviewing 
possible "incentives" to member institutions. There has also been a couple of revisions to 
the Academic Progress Rate (APR) calculation that permits institutions to remove a 
retention point from the calculation when a student-athlete departs prior to the completion 
of the term to pursue a professional athletics career. Further, an institution that has 
student-athletes who return after six-years and graduate may receive credit for their 
graduation in the term they graduate. It was noted that the Board continues to emphasize 
that the future of academic success of a member institution will be measured on the 
Graduation Success Rate (GSR) and not on the APR once more data is collected over the 
next couple of years. 

Report on NCAA Sports Wagering Task Force. Commissioner Swofford and Mr. Shane 
Lyons provided the group with an update report regarding the recommendations of the 
Sports Wagering Task Force, which was developed in response to the 2003 Sports 
Wagering and Association Health Risks Study. The expansive list of recommendations 
includes: 

. 

Creating an interactive website for student-athletes with programming and 
educational materials that are both division and sport specific, for possible 
implementation next year. 

Expanding the background checks for game officials in men’s ice hockey and 
baseball starting with the 2005-06 academic year. 

Developing an action plan to identify appropriate organizations and individuals in Las 
Vegas in an effort to reestablish and enhance communication regarding gambling 
activities on intercollegiate athletics. 

Mr. Lyons noted that the conference recognizes the serious threat gambling poses to the 
integrity of intercollegiate athletics and continues to reinforce to conference member 
institutions the need for education on gambling to its student-athletes, athletic department 
staff members, as well as other on-campus constituent groups. 

Concerns with NCAA Governance Process (i.e., decisions made on the American Indian 
Mascot issue and APR institutional data reports). Dr. T.K. Wetherell discussed the recent 
frustrations with the current flaws in the NCAA governance process. In many cases, the 
group felt there was a lack of transparency on the issues being discussed by the NCAA 
and action being taken without discussion by the membership. The group agreed to 
continue to monitor such actions if they continue, and have further discussion if needed. 
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Update on Presidential Task Force on the Future on Division I Intercollegiate Athletics. 
Dr. James Moeser, conference representative on the task force, provided the group with 
an update. This task force, comprised of approximately 50 chief executive officers, 
began its work in earnest in June with an in-person meeting at which time the four task 
force subcommittees sought to identify issues to be addressed. The subcommittees 
include: Implications of Academic Values and Standards, Fiscal Responsibility, 
Presidential Leadership of Internal and External Constituencies and Student-Athlete 
Well-Being Over the course of the summer and early fall, the subcommittees are 
charged with developing recommendations and position papers with the goal of sharing 
some information regarding these recommendations as early as the 2006 NCAA 
Convention. Dr. Moeser noted his involvement on the fiscal responsibility subcommittee 
of the task force and this group’s effort to review the concern that athletic budgets are 
ri sing much quicker than that of the institution as a whole. 

ACC Inter-institutional Academic Collaborative (IAC) 

a. Report from Dave Brown. Mr. Brown, Coordinator of the IAC, provided the 
group with an update on the activities that have taken place since the group’s 
last meeting. The formal launch of the IAC initiative in global education will 
be at an all-conference meeting of international education leaders November 
3-4, 2005 in Blacksburg, VA. 

In addition, the Institutional Research Directors have met, under the 
leadership of the University of Miami, to design a multi-institutional study to 
assess the impact of international programs. The chief information officers 
were hosted by Boston College and discussions occurred regarding electronic 
security on institutional campuses. 

Mr. Brown also reported that the website for the IAC is operational and he is 
in the process of working with the conference staff to develop a public service 
announcement regarding the global emphases of our universities. 

b. Presentation on Security Compromised on Confidential Data amon~ 
Universities and the work within the IAC. Mr. John Mullin, Associate Vice 
President/Associate Vice Provost for Information Technology at Georgia 
Tech, provided the group with an overview of the chief information officers’ 
meetings through the IAC and discussed that from these meetings emerged 
several collaborative projects, specifically the need for electronic security on 
our campuses to make sure the data being collected is not being compromised 
by unauthorized access. 

NCAA Legislative Issues 

a. Five Years of Eligibility- Football - NCAA Proposal 2005-108. 
Commissioner Swofford and Mr. Shane Lyons provided the group with an 
overview of the proposed legislation that would permit a 5th year of eligibility 
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in the sport of football. It was agreed by the group that the Conference should 
not support the legislation. Concerns were expressed about this being sport 
specific legislation as well as a general feeling that this legislation would send 
a message in contrast to their belief that academically a college education 
should fundamentally remain on a four-year track. 

b. Bowl Eligibility - NCAA Proposal 2005-144. Commissioner Swofford 
provided the group with an overview- of the proposed legislation being 
sponsored by the Pac-10 Conference that would permit, in Division I-A 
football, an institution that participates in 12 regular season football games to 
be selected for participation in a bowl game with a record of six wins and six 
losses, provided the institution is a member of a Conference that has an 
existing contractual affiliation with the sponsoring bowl organization. It was 
the sense of the group that the Conference shall support the proposed 
legislation as presented. 

C. Required Days-Off in Basketball - NCAA Proposal 2005-125. Commissioner 
Swofford provided the group with an overview of the legislation being 
sponsored by the Big 12 Conference that would provide an exception to the 
required day off in instances where three contests occur in one week in the 
sport of basketball, provided the team takes two-days off during the preceding 
week. it was the sense of the group that such legislation would provide the 
additional flexibility needed in the sport of basketball when three contests 
occur during a given week and that the conference shall support the proposed 
legislation. 

Update of ACC Incorporation Status. Mr. Erik Albright and Mr. Kent Auberry j oined the 
meeting by conference call to provide the group with an update concerning the legal form 
of organizations for the conference, it was noted that the Conference would have the 
option of reorganizing as a nonprofit corporation which would cause the Conference to 
give up a considerable degree of its current organizational and governmental flexibility, 
as well as mandating a higher degree of formality in its decision making process. There 
would also be transitional costs and complications in reorganization, but these would not 
be prohibitive. The second option would be the adoption of the Uniform Unincorporated 
Nonprofit Association Act (the "Uniform Act"), which is considerably farther along 
toward adoption in the state of North Carolina. The Uniform Act would greatly clarify 
the liability issues associated with being a member of the Conference, or serving as an 
officer of the Conference. The Uniform Act clarifies that an unincorporated association 
will be treated as a separate legal entity and there is no automatic vicarious liability of a 
member for the contracts, torts or other obligations of the association. In addition, the 
Uniform Act clarifies to a greater extent the basic principle that officers of a nonprofit 
unincorporated association do not have vicarious liability for obligations of the entity 
merely by virtue of their status as officers. The version of the Uniform Act reported by 
the General Statutes Commission has a proposed effective date of January 1, 2007, which 
would require the Act be adopted in the General Assembly short session scheduled in the 
summer of 2006. Senator Kay Hagan believes that the adoption of the Uniform Act will 
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be supported by the North Carolina General Assembly when they receive the report and 
comments from the General Statutes Commissioner. Senator Hagan also indicated she 
would be willing to work to get the Uniform Act adopted in the short session of the 
General Assembly if the Conference would like for her to pursue. 

The group agreed that the Conference shall pursue getting the Uniform Act adopted in the 
state of North Carolina and that the Conference request the assistance of Senator Hagan 
to help get the Act through the short session of the General Assembly. It was also agreed 
that the four North Carolina institutions designate representatives on their campuses to 
work with Senator Hagan and ACC legal counsel. 

Hosting ACC Championships in the State of South Carolina. An overview was given 
regarding the NCAA Executive Committee’s action related to the Confederate battle flag. 
The latest action by the Executive Committee from August 2003 continues to place a 
moratorium in the State of South Carolina to prohibit the awarding of contracts for 
NCAA sponsored Championships. 

Mr. Barker noted that the state of South Carolina did remove the flag from atop the 
Statehouse but the flag still flies on the Statehouse grounds. It has been the position of 
the Conference to follow- the NCAA position on not awarding championships to off- 
campus sites in South Carolina. The question was whether such a practice should 
continue in the future. 

13. 

14. 

The group agreed that the Conference would be willing to consider having 
championships in the state of South Carolina based on a case-by-case basis provided the 
host-site proposal has a strategy plan to work with the NAACP in the local area and 
within the state to ensure a proper environment in which the championship is conducted. 

Proposals for Undergraduate Student Research Conference. Mr. Jim Barker and Mr. 
John Casteen presented to the group proposals from their respective institution’s to 
conduct an undergraduate student research conference. The conference would have the 
ability to emphasize the ACC’s commitment to academics, as well as athletics. The 
Conference would also highlight the accomplishments of undergraduate researchers and 
their faculty from the twelve conference member institutions. 

It was agreed that conference should take place and that it should be coordinated through 
the IAC and that this should be taken directly to the undergraduate research offices on the 
member campus. In addition, the group believed that the faculty athletic representatives 
should also be involved. The first undergraduate research conference would take place at 
Clemson in the spring of 2006 and the following year at Virginia. 

Presentation of NCAA Division I-A Postseason Football Games and related Bowl 
Championship Series Matters 

a. Knight Foundation Letter. Commissioner Swofford presented to the group a 
letter from the Knight Commission regarding the increasing concerns of 
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commercialization and professionalization of Division I-A football. The 
Knight Commission has met with conference commissioners about these 
concerns and was encouraged by the commitment expressed by the conference 
commissioners to review the presentation of postseason football games to 
better align with the more collegiate presentation of NCAA championship 
events. The group agreed with some of the concerns expressed by the Knight 
Commission and favored more public service announcements during these 
contests about the academic values that should be associated with higher 
education and intercollegiate athletics. 

Bowl Championship Series (BCS) Update. Commissioner Swofford gave a 
brief report on the BCS. He noted that that the Harris Interactive Poll will 
begin this year replacing the Associated Press Poll. There are 114 individuals 
selected from about 300 to serve as voters and they include former coaches, 
players, media and collegiate administrators who were nominated by the 
Division I-A conferences. 

15. ACC Sportsmanship Initiatives. Commissioner Swofford provided a report to the group 
on the continued initiatives the Conference office has implemented in regards to 
sportsmanship. Sportsmanship is a high priority for the Conference and will continue to 
be an important priority" as we begin the 2005-06 season. He noted the institution’s 
support from the conference’s athletics directors and presidents in matters dealing with 
sportsmanship. 

The group reviewed a 30 second public service announcement spot about sportsmanship 
that will be aired during conference televised games during the season. 

16. 

17. 

Future Meetings of the Council of Presidents 

a. Friday, March 3, 2006 - Greensboro, NC 

Other Business. The group viewed the Conference’s other public service announcements 
that will be aired during the 2005-06 season that featured student-athletes from member 
institutions. 

18. Adi ournment. The meeting adj ourned at 12:10 p.m. on Wednesday, September 7. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Lissa Broome <lbmome@email.unc.edu;, 

Wednesday, November 30, 2005 5:40 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Jack Evans <evansj@bschool.unc.edtr~; Hershey, H Garland <garland hershey@unc.edu~; 

Kramer, Lloyd S <lkrame@emml.tmc.edu’~; Lensing, George <lensing@email.tmc.edu~; Leonard, Barbara J <bjleonar@email.unc.edu>; 

Kirby, BrendaW <brenda kirby@unc.edu-~; Jim Murphy <JimMurphy@unc.edu>; Smith, William W <wwsmith@email.unc.edu-~; Dick 

Baddour <Dbaddour@maJl.uncaa.unc.edu>; Larry Gallo ~-~athgallo@mail.uncaa.unc.edu>; John Bl~chm~t <jgb@mail.uncaa.unc.edu>; 
Hart-is, Kathleen Mull~ <kathie hams@unc.edu:>; Leonard, Stephen T <sleonmd@email.unc.edu>; Lynn, Masy R 

<mm~" lyml@unc.edu>; Runya~, Desmond Kimo <dmnyan@unc.edt~-; Baxbam Wildemuth <wildem@ils.nnc.edu> 

Facul~ Athletics Committee Meeting 

Decembefl) 5Agenda.doc 

Friends -- 

Thanks to those of you able to make it to our voluntary meeting 
yesterday to discuss how COIA might provide effbctive input to the NCAA 
Presidential Task Force on Intercollegiate Athletics. I leave bright 
and early tomorrow for cold and snowy Pullrnan, WA to discuss these very" 
same matters. 

The agenda for our December meeting, which is next Tuesday, is 
attached. Please let me know if you have any additions or changes to 
suggest. 

See you Tuesday. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-%2-7066 

Fx: 919-962-1277 



I. 

. 

. 

Faculty Athletics Committee -- December 6, 4-6 p.m. 
105 South Building 

Agenda 

Remarks by Chancellor Moeser. Could include: 
a. Update on student athletics fee 
b. Update on NCAA Presidential Task Force and Subcommittee on Fiscal 

Responsibility 
i. Discussion of COIA positions from December 2-3 meeting 

(Broome) 

Remarks by Dick Baddour. Could include: 

a. Report on reaction to Wachovia signage 
b. Update on student athletics fee, if not already covered by the Chancellor 

Remarks by Jack Evans. Could include: 

a. Preview of NCAA Convention issues 

. 

5. 

. 

. 

Approve November minutes (previously circulated by Jack Evans) 

Discussion of issues raised by 2005 legislation regarding out-of-state students 
who receive full scholarships (to also be discussed with the Faculty Executive 
Committee of Faculty Council on December 12) (Baddour, Blanchard) 

Discussion of assisted registration issues and how the topic might be raised in 
the course of the ongoing review of the student registration process 
(Blanchard) 

Preview of future meetings 
a. January: Wellness/fitness opportunities for faculty and staff (discuss those 

already contacted to attend); Update on action at NCAA annual meeting 
b. February: Academic progress data, progress towards degree, graduation 

rates, graduation success rates 
c. March or April: 

i. Tour of facilities (suggested by Murphy) 
ii. Update on Carolina Leadership Academy 

iii. Title IX and EADA data 
iv. Others? 

8. Next meeting: Tuesday, January 10, 4-6 p.m. 



Fl’om: 

Sent: 

To: 

Subject: 

Kenneth Broun <ksbroun@email.unc.edu> 

Tuesday, February 28, 2006 4:19 PM 

Broome, Li s~ L <lbroome@emaJl.nnc.edu> 

Re: CaJnpus Construction Plmming mad Wellness 

Lissa: Thanks. I am having copies of your letter made to be 
distributed to the CArolina North Con~’nittee members on Thursday 

Lissa Broome wrote: 

> Gentlemen: The attached letter is from the Faculty Athletics 
> Committee at UNC-CH and addresses some issues relating to building 
> design to encourage healthy lifes~Aes among U2x,-C-CH faculty and 
> staff\ We would appreciate it if Mr Runberg would circulate this 
> letter to the Facilities Planning Group, Professor Owen to the 
> Building and Grounds Committee, and Professor Broun to the Leadership 
> Adviso~ Committee on Carolina North Thank you 
> 

> Lissa Broome 
> 



From: 

Sent: 

To: 

Subject: 

Laity Gallo -~thga]lo@uncaa.unc.edu> 

Sunday, April 16, 2006 9:16 PM 

Broome, Lissa L <lbroome@emal.unc.edu>; Evans, Jack<jack evans@unc.e&>; Baddour, Richard A <’dbaddour@uncaa.unc.edu>; 

John Blalchard <jgb@uncaa.unc.edtr> 

Columbia Universi~ 

Folks, 

Just FYI[ 

LaiTy- 

Registration Policy to Change 
New System Will Allow- Student Athletes to Register Before Their Peers 
By Amanda Erickson 
Spectator Senior Staff Writer 

April 12, 2006 

Non-senior athletes will be able tu register :for classes before uther 
students in their year during registratiun next week, under a new pilot 
prugram approved by the University. 

The program, which was changed significantly on Mimday, after members 
of the administration met with several student council members [’rum the 
Culumbia Cullege Student Cuunci[, the General Studies Student Cuunci[, 
and the Engineering Student Council, will all ow j uniurs and sophomores 
who play un varsity spurts teams at Columbia the oppurmni~ tu pick 
classes earlier than the rest uf their class. All seniors will pick 
classes at the same time, regardless ufwhether ur nut they play 
spurts. 

Smaller courses will be capped in urder to ensure that there is space 
in cure classes like Art and 2/lusic Humanities and in popular seminars 
for nun-athletes 

Students in all four undergraduate schuols received an e-mail informing 
them of the pilot program late Tuesday night 

Administrators hope the new pulicy will make it easier for athletes to 
put tugether a schedule that doesn’t conflict with practice time 
According tu surveys done by the Athletic department, difficulty putting 
together a schedule is the number one reason students quit their spurts 
teams. 

"Athletes have less control over the timing of their activities [than 
other students]," University Provost Alan Brinkley said. "As an 
institution, we ask a lot of our athletes. We ask them to represent the 
University ... This is a small step to make it easier for athletes to be 
students." 

But some student leaders said the regulations give an unfair advantage 

to some students while excluding others who have just as much difficul~ 

putting together a schedule. 

"It’s really urffair," said Ellen Marrone, CC ’08. "It 
doesn’t take into consideration people on financial aid, people who 
need a job." 

Others on club sports wish that the?" too had the option of choosing 
classes early. 

"It’s urffair," said outgoing squash team captain Bobby Ghosh, CC 
’06. On squash, "a big problem is that we struggle to find a conm~on 
time to practice." 

But administrators said that while eveW student at the University 
faces diflhculty balancing jobs and extra-curricular activities with 
class schedules, student athletes are brought to Columbia to represent 
Columbia and therefore the University has a special obligation to make 
stare they are able to balance their academic and athletic lives 

"Clearly, there are costs to doing this," Brinkley said But it 
must be "weighed against the tremendous disadvantage the athletes face 
if we do nothing." 

Other students said changes to the system may benefit evewone 

It’s the "first step in evaluation and improvement that will be 
made to the registration system," said CCSC student services 
representative Alex Green, CC ’06. 

And student athletes said the change will make a world of diftbrence 
for them 



For lacrosse player Holly Glynn, CC ’09, the chance to register earl?" 
will help her pick her schedule. "We need it because our schedules are 
so demanding," she said. The last two semesters, "I had trouble 
registering .. because the chsses I needed were llall" 

Athletic Director M. Dianne Murphy did not return calls asking lbr 

c Ol~lli]ent. 

According to Lisa Hogarty, executive vice president of student and 
administrative services, the initial program will be evaluated at the 
end of the semester to see if changes need to be made for the fall. 

The administration said the program is part of a larger effort to 
improve the quality of lifc for athletes, a push that has been going on 
since Murph?" stepped up as athletics director, and former football coach 
Bill Campbell, CC ’62, was elected chair of the Trustees of the 
University. 

One goal is to better spread class times throughout the day. According 
to one University study, all political theo17 classes, five out of six 
comparative politics seminars, and almost 75 percent of history seminars 
were only- offered after 2 p.m. during the 2005-2006 academic year. 

Brinkley said he and others are working with the large departrnents like 
econotnics, political science, history, and English to better distribute 
class times. Both he and Hogart5, said departments had seemed willing to 
look into making changes and were hoping to see some concrete results by 
next year. 

Student leaders also expressed frustration that they were told about 
the new plan only days before it was to be instated. 

CCSC President Michelle Oh, CC ’06, said the council should have been 
consulted earlier. No Barnard students were present at the meeting, and 
SGA President M A. Moutoussis said she was unaware that there was any 
change in the policy. 

But Oh said that their feedback was taken seriously and resulted in a 
shift tlcom the initial policy, which would have allowed all athletes to 
register before all students, to the CUlxent one. 

"The primary concern from members of council was this: we understand 
that athletes have a serious time strain and scheduling strain," she 
said. "But should that tromp seniori~z? Council members fblt that [the 
agreed-upon policy] was a reasonable compromise" 

Oh said student council reaction was mixed, spanning from enthusiastic 
support to more critical opinions 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lissa Broome <lbroome@email.unc.edu> 

Wednesday, May 3, 2006 10:04 AM 

John Blanchard <igb@uncaa.unc.edtp; Mercer, Robert J Jr <rmerce@uncaa.unc.edu> 

Broome, Lissa L <lbroome@ema£unc.edtp; Jack Evans <evansj@bschool.unc.edu>; Hershey, H GMand <garland hershey@unc.edu>; 
Krmner, Lloyd S <lkrmlm@emoJl.unc.edU>; Lensing, George -qensing@email.unc.edu>; Leonard, Barbara J <bjleonar@email.unc.edu>; 

Kirby, Brenda W <brenda kilby@unc.edu>; Smith~ William W <wwsmith@emo£unc.edu:>; Baddom; Richard A 

<~tbaddour@nncaa.unc.edu>; Gallo, Jr., Larry. A. <athgallo@uncaa.unc.edu>; John Blanchard <jgb@uncaa.unc.edu>; Harris, Kathleen 

Mullan <kathie hom@unc.edu>; Leonard, Stephen T <sleonoxd@enmJl.unc.edu>; Lynn, Mary R <mary. lynn@unc.edu>; Ruwan, 

Desmond Kimo <drunyml@unc.edu>; Bmbam Wildemuth <wildem@ils.unc.edu~ 

Letter re Athlete Travel 

Hi John and Robert -- 

We talked briefly at our Faculty Athletics Committee meeting yes~terday about whether Robeffs travel letter re excused absences for representing the University might 

be made stronger by having it signed also by Fred Clark or solely by Fred. Maybe we should figure out a good time to talk to Fred about this so we can begin the foil 

semester with a new travel letter. 

Lloyd Kramer reported yesterday that there had been some confusion in his depa(mmnt (and I thMc Robert told me about the same incident) because the language 

about representing the Universi~ appears at page 303 of the 2005-06 Undergraduate Bulletin under a heading called Guidelines. The Guidelines section begins with 

"The FaculF Council endol~es the follomng guidelines for the faculty-student relationship. This endorsement shall not be construed as faculty legislation .... " 

However, when yon get to the heading for Class Attendance, it begins ruth "The follomng legislaiion by the Faculty Council .... " (emphasis added). Is this an issue 

that I should bring up with Joe Fenill (faculty secreta~-) and ask that at the next printing of the bulletin it be made clear in the headings that Class Attendance has been 

the subject ofthculty legislation? 

Thanks. 

Lissa 

L J ssa L. Broome 

Wachovia Professor of BankiEig Law 

Director, Center for Banking and Finance 

University of North Carolina School of Law 

CB # 3380 Van H~’cke-WeLLach Hall 

Chapel Hili, NC 27599-3380 

Ph: 919-962-7066 

Fx: 919-962-]277 

Emaii: lbroome@email.unc.edu 

Web: www. law.unc.edu!banking/ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Evans. Jack <EvansJ@kenan-flagler.unc.edu> 

Wednesday, May 3, 2006 10:08 AM 

Broome, Lis~ L <lbroome@emaJl.unc.edtvq John Blanchard <jgb@uncaa.unc.edu>; Mercer, Robert J Jr <rmerce@uncaa.unc.edtv* 

Hershey, H Garland <garland hershey@unc.edu>; Kramer, Lloyd S <lkramer@email.unc.edu>; Lensing, George 
<lensing@email.unc.eda>; Leonard, Barbara J <bjleonal@email.unc.edu>; Kirby, Brenda W--%renda kirby@unc.edu>; Smith, William W 

<wwsmith@email.unc.edu>; Baddour, Richard A <~tbaddou@ancaa.unc.edu>; Gallo, Jr., Larry A. <:athgallo@ancaa.unc.edu>; John 

Blanchaxd <jgb@uncaa.unc.eda>; Hams, Kathleen Mullan <kathie ham@unc.edu>; Leonard, Stephen T <sleonard@email.unc.edu>; 

Lyn~ Maly R <mary lyml@unc.edu>; Ranya.n, Desmond Kimo <dmnya.n@unc.eda>; Barbara Wildemuth <wildem@ils.unc.edu> 

RE: Letter re Athlete Travel 

Lissa: 
I definitely think conferring about an approach to Fred Clark would be worthwhile. And regarding seeking a clarification, I wonder if raising this issue with the Educational 

Policy Committee might be a profitable and direct approach. 

Jack 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, Hay 03, 2006:1.0:04 AH 

To: John Nanchard; Nercer, Robert 3. (Academic Services) 
Co: Lissa Broome; Evans, Jack; Hershey, H G. (Orthodontics); Kramer, Lloyd S.; Lensing, George S. (English); Leonard, Barbara J.; Kirby, Brenda W.; Smith, William W.; Dick 

Baddour; Larry Gallo; John Blanchard; Harris, Kathleen H. (Sociology); Leonard, Stephen T.; Lynn, Hary R. (School of Nursing); Runyan, Desmond K. (Social Medicine); 
Barbara Wildemuth 
Subject: Letter re Athlete Travel 

Hi John mid Robert -- 

We talked briefly at our FaculU Athletics Committee meeting yesterday about whether Robeffs travel letter re excused absences for representing the UniversiU might 

be made shonger by having it signed also by Fred Clark or solely by Fred. Maybe we should figure out a good time to talk to Fred about this so we can begin the fall 

semester ruth a new travel letter. 

Lloyd Kramer reported yesterday that there had been some conthsion in his department (and I think Robert told me about the same incidem) because the language 

about representing the University appears at page 303 of the 2005-06 Undergraduate Bulletin trader a heading called Guidelines. The Guidelines section begins ruth 

"The Faculty Council endorses the following guidelines tbr the thcul~-st~adent relafionsNp. This endorsement shall not be construed as lhculty legislation .... " 

However, Mien you get to the heading ibr Class Attendance, it begins with "The following legislation by the Faculty Council .... " (emphasis added). Is this an issue 

that I should bring up with Joe Fen-ill (faculty secretmT) and ask that at the next printing of the bulletin it be made clear in the headings that Class Attendance has been 

the subject of faculty legislation? 

Thanks. 

Lissa 

Lissa L. Broome 

Wachovia [-rofessor of Ban£ing Law 

Di rectx, Cexter i~oi[ Banking and Finance 

University of North Carolina School }f Law 

CB # 3380 Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-338@ 

Ph: 919-962-7066 

Fx: 919-962-1277 

Emaii: lbroome@email.une.edu 

Web: www. law.urK:.edu/bankirK~/ 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Robert Mercer <rmerce@uncaa.unc.edn> 

Wednesday, May 3, 2006 12:14 PM 

Broome, Li s~ I, <lbroome@emsJl.unc.edu> 

Jack Evans <evansj@bschool.unc.edtv~; Leonard, Barbara J <bjleonax@email.unc.edu>; Lensing, George <lensing@email.unc.edtr~; 
Krmner, Lloyd S <lkrame@emoJl.unc.edu:>; Leonard, Stephen T <sleonard@em~Jl.unc.edtl>; Smith, William W 

<wwsmith@emsJl.unc.edu>; Barbara Wildemuth <wildem@ils.nnc.edu>; Kirby. Brenda W <brenda kirby@unc.edu>; RunymL Desmond 

Kimo <~trunyml@nnc.edu>; Hershey, H Garland <garlmad hershey@unc.edu>; Harris, Kathleen Mullah <kathie harris@unc.edu>; Lynn, 

Ma~ R <ma~ lynn@unc.edu>; Gallo, Jr., Lsxry A. <athgallo@uncaa.unc.edu>; Baddour, Richard A <dbaddon@uncaa.unc.edu>; John 

Blanchard <jgb@nncaa.unc.edu> 

Re: Letter re Athlete Travel 

I have talked with Fred beJ2~re about adding his name to the letter but 
he was non committal. I can approach him about it again I think it 
would be a good idea to contact Joe Ferrill about clarifying the 
bulletin. However, I do have concerns about this coming up at Faculty 
Council. RJM 

>>> Lissa Broome <lbroome@email.~mc.edu> 5/3/2006 10:04 am >>> 
Hi John and Robert - 

We talked briefly at our Faculty Athletics Committee meeting yesterday 

about whether Robert’s travel letter re excused absences for 
representing the University might be made stronger by having it signed 

also by Fred Clark or solely by Fred. Maybe we should figure out a 
good 
time to talk to Fred about this so we can begin the fall semester with 
a 
new travel letter. 

Lloyd Kramer reported yesterday that there had been some confusion in 
his department (and I think Robert told me about the same incident) 
because the language about representing the University appears at page 

303 of the 2005-06 Undergraduate Bulletin under a heading called 
Guidelines. The Guidelines section begins with "The Faculty Council 
endorses the following guidelines for the faculty-student relationship. 

This endorsement shall not be construed as faculty legislation .... " 

However, when you get to the heading for Class Attendance, it begins 
with "The following/legislation,’ by the Faculty Council .... " 
(emphasis added). Is this an issue that I should bring up with Joe 
Ferrill (faculty secretaw) and ask that at the next printing of the 
bulletin it be made clear in the headings that Class Attendance has 
been 
the subject of faculty legislation? 

Thanks 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-%2-7066 

Fx: 919-962-1277 

Email: lbroome@email unc.edu 

Web: www law unc.edu/banking/ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Hershey, Garland <~hersheyg@DENTISTRY.UNC.EDU> 

Wednesday, May 3, 2006 1:00 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

F, vans, Jack <Evm~sJ@kenan-flagler.unc.edtp; Dick Baddour <dbaddour@mail.uncaa.unc.edu-*; Larry Gallo 

<athga]lo@mail.uncaa.unc.edu>; John Blmlchard <jgb@uncaa.unc.edu> 

RE: Letter re Atlflete Travel 

LJssa, 
As is often the case, this situation is a bit more complex than we might first have anticipated. I think it wo@d be user@ for you to call Fred to understand more completely his 
posture on our suggested approach. I’m sure there was considerable thought behind his "non committal" response. Contact with the appropriate member of the Educational 
Policy Committee is a good idea and should be informative. I would also contact Joe Ferr~ll (note spelJing) to clarify the apparent inconsistencies in university documents and 
to noodle with him on alternatives for action. If I can be helpful, please call. 

Thanks, 
Garland 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent= Wednesday, May 03, 2006 10:04 AN 
To; John Blanchard; Robert NercerSubject; Letter re Athlete Travel 

Hi John and Robert -- 

We talked briefly at our Faculty Athletics Committee meeting yesterday abxmt whether Robert’s travel letter re excu~d ab~nces tbr representing the University might 

be made stronger by having it signed also by Fred Clark or solely by Fred. Maybe we should figure out a good time to talk to Fred about this so we can begin the fall 

semester with a new travel letter. 

Lloyd Kramer reported yesterday that there had been some confusion in his department (and I think Robe(t told me about the stone incident) because the language 

about representing the University appears at page 303 of the 2005-06 Undergraduate Bullelin un&r a heading called Guidelines. The Guidelines section begins with 

"The Faculty Council endorses the follomng guidelines for the faculty-student relationship. This endorsement shall not be construed as faculty legislation .... " 

However. when you get to the heading for Class Attendance, it begins ruth "The follomng legislation by the Facul~ Council .... " (emphasis added). Is this an issue 

that I should bring up with Joe Fen-ill (facnlF secretary) and ask that at the nero printing of the bulletin it be made clear in the headings that Class Attendmace has been 

the subject of faculty legislation? 

Thanks. 

Lissa 

Lissa L. Broome 

WachovJa Professor of Banking Law 

Di£ectorr Cente£ for Banking and Finance 

University of North Carolina School of Law 

CB # 3380 Van Hecke-Wettach Hall 

Chapel Hill, NC 2’7599-3380 

Ph: 9i9-962-7066 

Fx: 919-962-1277 

Emaii: lbroome@email.unc.edu 

Web: www. law.unc.edu/Dankinq! 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

John Blanchard <jgb@uncaa.nnc.edu> 

Wednesday, May 3, 2006 4:38 PM 

Broome, LJssa L <lbroome@email.unc.edu-~; Mercer, Robert J Jr <rmercer@uncaa.unc.edtr~ 

Jack Evans <evansj@bschool.unc.edtr~; Leonard, Barbara J <bjleonax@email.unc.edu>; I,ensing, George <lensing@email.unc.edtr~; 
Krmner, Lloyd S <lkrame@emaJl.nnc.edu:>; Leonard, Stephen T <sleonard@em~Jl.unc.edu>; Smith, William W 

<wwsmith@emaJl.unc.edu>; Barbara Wildemuth <wildem@ils.nnc.edu>; Kirby~ Brenda W <brenda kirby@unc.edu>; RnnymL Desmond 

Kimo <~trunyml@nnc.edu>; Hershey, H Garland < garlmad hershey@unc.edu>; Harris, Kathleen Mnllan <kathie harris@unc.edu>; Lynn, 

Maly R <maly lynn@unc.edu>; Gallo, Jr., L~xry A. <athgallo@uncaa.unc.edu>; Baddour, Richard A <dbaddon@uncaa.unc.edu> 

Re: Letter re Athlete Travel 

l_Assa, 

I like that we are seeking clarification and my hope is that this 
el!fort will put the issue to bed, at least for the foreseeable future. 
I would suggest that Lissa contact Fred with Robert giving Fred the 
appropriate "heads up" beforehand and that the committee pursue those 
who can bring clarity to the faculty. The goal is that student-athletes 
will follow the appropriate procedure when the?" are traveling and the 
faculty are responsive the student’s needs. John 

John Blanchard 
Senior Associate Director of Athletics 
P.O. Box 2126, CB# 8550 
Chapel Hill, NC 27515-2126 
University of North Carolina 

(919) 962-9533 
Fax: (919) 843-2327 

>>> Lissa Broome <lbroome@email.~mc.edt>~ 5/3/2006 10:04 am >>> 
Hi John and Robert - 

We talked briefly at our Faculty Athletics Committee meeting yesterday 

about whether Robert’s travel letter re excused absences for 
representing the University might be made stronger by having it signed 

also by Fred Clark or solely by Fred. Maybe we should figure out a 
good 
time to talk to Fred about this so we can begin the fall semester with 
a 
new travel letter. 

Lloyd Kramer reported yesterday that there had been some confusion in 
his department (and I think Robert told me about the same incident) 
because the language about representing the LTniversity appears at page 

303 of the 2005-06 Undergraduate Bulletin under a heading called 
Guidelines. The Guidelines section begins with "The Faculty Council 
endorses the following guidelines for the faculty-student relationship. 

This endorsement shall not be construed as faculty legislation .... " 

However, when you get to the heading for Class Attendance, it begins 
with "The tbllowing/legislation,’ by the Faculty Council .... " 
(emphasis added). Is this an issue that I should bring up with Joe 
Ferrill (faculty secretaly) and ask that at the next printing of the 
bulletin it be made clear in the headings that Class Attendance has 
been 
the subject of faculty legislation? 

Thanks 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB �� 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-%2-7066 

Fx: 919-962-1277 

Email: lbroome@email unc.edu 

Web: www law unc.edu/banking/ 



From: 

Sent: 

To: 

Subject: 

mldem@ils.unc.edu 

Tuesday, July 18, 2006 1:50 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: [Fwd: APR mad Doonesbury] 

Lissa, 

Just a heads up, that I needed to take on a teaching assigl~nent for this 

fall that will occur each Tuesday, ending at 4:30. So you can expect that 

I’ll be late for every meeting this semester. Sorry. Couldn’t be helped 

Barbara 

--On Tuesday, July 18, 2006 1:23 PM -0400 Lissa Broome 

<lbroome@email nnc edu> wrote: 

> Friends -- I hope you are having a relaxing yet productive summer. 
> Please note below our meeting dates for the coming academic year (the 
> first Tuesday in every month). 
> 

> All meetings are from 4-6 p.m. in 105 South Building 
> 

> Tuesday, September 5 
> Tuesday, October 3 
> Tuesday, November 7 
> Tuesday, December 5 
> Tuesday, January 9 
> Tuesday, February 6 
> Tuesday, March 6 
> Tuesday, April 3 
> Tuesday, May 1 
> 

> The article below and attached cartoon (both worth reading) were 
> forwarded tu the Steering Cummittee ufthe Coalition on Intercollegiate 
> Athletics (COIA). The COIA Steering Committee and Larry GaHo alsu 
> forwarded anuther article li’um the NY Times last week that I’ll pass 
> along in a separate email 
> 

> See you soon 
> 

> Lissa 
> 

> Dear SC: 
> 

> I received the short piece below plus a relevant 2001 Dounesbury cartuon 
> tuday from Amy Perku, the Knight Commission exec directur. 
> 

> Thank guodness we have Steve Spurrier to lead the way! 
> 

> Cheers, 
> 

> Nathan 
> 

> 

> 

> Ron Higgins 
> Memphis Commercial @peal 
> 1 June 2006 DESTIN, Fla. - 
> Beating APR: Several football coaches here this week talked openly about 
> the best way to improve their program’s Academic Progress Rate score, 
> which accounts for graduation and academic progress among athletes. The 
> NCAA started the APR two years ago and subtracts scholarships from 
> schools that don’t maintain the minimum required APR score. "\Vhat you do 
> is find a senior walk-on who’s going to graduate and you put him on 
> scholarship for his senior year," South Carolina coach Steve Spurrier 
> said. Tennessee coach Phillip Fulmer said he’s done that and will 
> continue to do so. "We all have to do that, it’s a bookkeeping measure as 
> much as anything," Fuhner said. "If you have a solid guy who can help you 
> a bit academically or help you a bit on the field from an attitude 
> standpoint, you’ll sign him. I’ve got three I’ll put on scholarship." 
> 

> 

>__ 

> Lissa L. Broome 
> Wachovia Professor of Banking Law 
> Director, Center for Banking and Finance 
> Umversity of North Carolina School of Law 
> CB # 3380 Van Hecke-Wettach Hall 
> Chapel Hill, NC 27599-3380 
> 

> Ph: 919-962-7066 
> Fx: 919-962-1277 
> Email: lbroome@email.nnc.edu 
> Web: ,a~vw.law nnc edu/bankingi 
> 





From: 

Sent: 

To: 

Cc: 

Subject: 

Lissa Broome <lbmome@email.unc.edtc, 

Thursday. August 31, 2006 8:16 AM 

Gallo, Jr., Larry A. <athgaJlo@uncaa.unc.edtv~ 

Fxans, Jack <jack evans@unc.edu>; Baddour, Richard A ~dbaddour@uncaa.unc.edu>; Herman, Amy S <ajschae@uncaa.unc.edu>; 
HolbrooZ Edwin C <cholbrook@uncaa.unc.edu>; Jason Howell <howell@uncaa.unc.edu>; John Blanchard <jgb@uncaa.unc.edu>; Lance 

Markos <markos@uncaa.unc.edu>; Fo:,x Mike <mfox@uncaa.unc.edt~>; Mercer, Robert J Jr <rmercer@uncaa.nnc.edu>; Maloy, Susan B 

< sbmaloy@uncaa.unc.edu>; Forbes, Rodney S <sforbes@nncaa.unc.edu> 

Re: Professional Baseball Players Returning to UNC 

Law/-- This is wonderful news I would like for you to share it with 
the Faculty Athletics Committee when we meet on Tuesday. Thanks to 
Coach Fox for working to create the expectation that student-athletes 
should complete their degrees, while also competing at the very highest 
levels of athletics competitmn 

Lissa 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center Jbr Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-%2-7066 
Fx: 919-962-1277 

Email: lbroome@emaihunc.edu 
Web: www.law.unc.edu/banking/ 



From: 

Sent: 

To: 

Subject: 

Lissa Broome <lbmome@email.unc.edtc, 

Friday, September 8, 2006 9:13 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

[Fwd: Re: [Fwd: BasketbaJ1 seating priority]] 

........ Original Message ........ 

Subject:Re: [Fwd: Basketball sealing priority] 
Date:Thu, 07 Sep 2006 22:36:23 -0400 
From:Larry Gallo <athgallo@uncaa.unc.edu~ 

To:Eis~ Broome <lbroome@email.unc.edu> 
CC:Clint GwaJtney <cgwaltney@uncaa.unc.edu> 

References:<45002D03.1090001@email.unc.edu> 

Lissa, 

Thank y~u fer you:t Haail. I am cc’ing ClJrR: Gwaltney with this ~esperise so h~" may view you~ quesLJen about faculty/staff seaLJ 

ThanKs and take care! 

Larry 

>>> Lissa Broome <lbroome@email.unc.edu> 9/7/2006 10:30 AH >>> 

Lamry -- After checking some facts, let me comrect the record -- 

Gibson’s seats have been in Row O, not Row S.    Thanks. 

Lissa 

........ Original Message ........ 

Subject: Basketball seating priority 

Date: Thu, 07 Sep 2006 09:34:07 -0400 

From: Lissa Broome <lbroome@email.unc.edu> 

To: Larry Gallo <Athgailo@mail.uncaa.unc.edu> 

Hi Larry -- 

The issue i raised with you Tuesday afternoon is whether the 

faculty!staff priority formula is currently being used and whether there 

is ever any improve"ent in faculty tickets.    I "’ust confess, as my 

colleague who :aised [:his pointed eut, since I’ve been chair ef [:he 
con~r~ittee i’ve had lower level seats (clearly better than my priority 
would permit). 

Each yea~, when we get our electronic ticket forms I think there is an 

indication of where you~ current tickets are and then you indicate if 

you wish to reorder.    The implication is that you will get exactly the 

same tickets and neL move up. The confirmation ef the o~der that is 
then received does say that the seat location reflects last season’s 
location and is subject to change based on seating priority. 

Hy colleague who raised this issue initially is Elizabeth Gibson. She 

began teaching at the University in 1983 (one year before I did and 23 

years ago).    She has ordered basketball tickets each year.    Her seats in 

%he Dea[i Dome for the last number ef years have been in Row S eli Lhe 
upper level in the farthest co~ner away from the buses, with no 

improvement whatsoever.    Several years ago Elizabeth was diagnosed with 

MS, so the walk from the buses to the seats and up and down the stairs 
can be somewhat problematic fo~ he~. She Jridicated on this year’s 
application that she had MS and requested seating closer to the buses 
and with fewer steps. At my suggestion, she also discussed the 
si%LH~tJen with Clint Gwaltney and he was able Le accommodate her with 
seats closer to the bus and lower down in tile upper deck for which she 
is very grateful. 

Howev~’£, the bigger :issue may be to determJrie whether facu] ty/staff are 
actually ever progressing in their Dean Dome seating assignments 
pursuant to the priority formula based on years of service.    Retired 
faculty do not oenLiriue accumulatirig yea:is of service but they den’ t 
lose them either and my guess is that many retirees or their widows/ers 
continue to buy tickets and resell or share with friends and relatives. 
At any rate, Elizabeth’s experience of 22 years of orders and purchases 
and Row S in the upp~’~-leve] is very disceuraging. Any Jrisight you carl 
share would be appreciated. 

Thanks. 



Lissa 

Lissa L. Broome 

WaohevJa Professor of Banking Law 

Di£ector, Cente£ for Banking and Finance 

University of No£th Carolina School of Law 

CB # 3380 Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

Ph: 979-962-7066 

Fx: 919-962-1277 

Emaii: lbroome@emai].unc.edu 

Web: www. law.unc.edu/bankingi 

L i s s a L . B r o ome 

Wachovia Professo£ of Banking Law 

Director, Center for Banking and ~inance 

University ef North Carolina School of Law 

CB # 3380 Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-338@ 

Ph: 919-962-7066 

Fx: 919-962-12"7"7 

Emaii:    lbroome@email.unc.edu 

Web: www. law.unc.edu/bankinc~/ 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Directos, Center for Banklng and ~inance 

Unive£sity ef North Carolina School of Law 

CB # 3380 Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-338@ 

Phi 919-962-’7066 

Fx: 919-962-12"7"7 

Emaii:    lbroome@email.unc.edu 

Web: www. law.unc.edu/bankinc~/ 



Fix)Ill: 

Sent: 

To: 

Cc: 

Subject: 

"Peter C. Gordon" <pcg@email.unc.edu:> 

Monday, September 11, 2006 11:16 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

j sferrell@email.unc.edu 

Re: Student-athlete travel letters 

Lissa 

After I said that to Joe I regretted it. I had a student many years ago who 
missed some Friday classes ostensibly for that reason. I don’t know why I 
thought of it when speaking with Joe, but it made a good stolT I certainly 
never mentioned that (apparently false) belief on my part at EPC. As my 
excerpt from the 2005 EPC report indicates, our review of travel issues in 
2005 indicated that the issues were all under control and were generally 
being handled very effectively. I do think that there is legitimate concern 
on the part of some faculty that expansion of the ACC to include ?,/hami and 
Boston was not done to better the student side of student athelete, nor was 
the creation of Thursday night football 

Peter 

-- Begin original message -- 

> Peter and Joe -- When I spoke with Joe last week, he mentioned that 
> there was concern that football players were using travel letters to get 
> excused absences from Friday afternoon classes the day belk~re Saturday 
> home football games on the theory that they had to go out of town to the 

> team hotel. I checked this out with John Blanchard, the Senior 
> Associate Athletic Director [’or Student-Athlete Services and he assured 
> me that these absences are not authorized by the travel letter He said 
> the team doesn’t leave for the hotel until after dinner and that 
> students are expected to attend their Friday afternoon classes before 
> home 12~otbal[ games Further, he asked that he be made aware of any 
> students trying to seek excuses for Friday afternoon attendance in these 
> circumstances. 
> 

> Lissa 
> 

>__ 

> Lissa L. Broome 
> Wachovia Professor of Banking Law 
> Director, Center for Banking and Finance 
> Universi~" of North Carolina School of Law 
> CB # 3380 Van Hecke-Wettach Hall 
> Chapel Hill, NC 27599-3380 
> 

> Ph: 919-%2-7066 
> Fx: 919-962-1277 

> Email: lbroome@email.unc.edu 
> Web: xa~’w.law.unc.edu/bankingi 
> 

> 

-- End original message -- 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Joseph S. Ferrell <j sferrel@email.unc .edu-- 

Thursday, October 5, 2006 10:13 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

evansj @bschool.unc.edu 

Athletics Committee Report 

Questions re Athletics Report.doc 

Lissa, 
As always, just a splendid report. Would that other committees were as 
informative and thought-provoking 
After reading through the report, I jotted down several questions that I 
thought you might want to anticipate. I shared them with the Agenda 
Committee yesterday and have listed them on the attachment in rough 
order of importance I thought that this might be helpful to you and 
Jack in deciding what topics to address m your oral presentations. Anne 
Whisnant will be in touch later this afternoon on time slot and time 
allotment. 



Student Athletic Fee 
The student athletic fee appears to have quadrupled over the past two years. Background? 
Is this related to earmarking all or a large portion of licensing revenue for need-based 
scholarships? A quick "back of the envelop" calculation suggests that the fee yields over 
$5 million annually, assuming that all students (both grad & undergrad) pay the same 
amount. What % of Athletics Department budget is that? 

Lessons Learned 
The Committee’s report opens the door to questions as to just what lessons have been 
learned and how Carolina intends to respond to a similar incident. 

Admissions 
The Council has not previously heard about Steve Farmer’s proposals. Be prepared for 
questions about the new policy. 

Signage 
Is lack of negative reaction to Wachovia signage in Smith Center being taken as tacit 
toleration for expanding this revenue source to other venues? 

Exit Interviews 
The report says that 44 students participated in the 2006 exit interviews. Can you break 
that down by squad? Are there marked differences in student perspectives from squad to 
squad? Are there marked differences between men and women? 

Leadership Academy 
Tell us more about the Carolina Leadership Academy. What’s the content of the 
academy’ s program s. 

Academic Performance of Student Athletes 
The data seems to show that Carolina is hovering near the middle of the pack in 
graduation rates in comparison to other Division I-A institutions. Is that typical for first 
tier public institutions, i.e., do the privates do better? Are we pleased with our standing in 
this regard? 

Academic Support 
If you have time, it would be appropriate to comment on the apparent misunderstanding 
among some faculty of the policy on excused absences for student-athletes who have 
been issued "travel letters." 



From," 

Sent: 

To: 

Subject: 

Attach: 

Davis, Nancy <Nancy@dev.unc.edu~ 

Sunday, October 22, 2006 8:57 PM 

Kramer, Lloyd S <lkramer@email.unc.edu>; Lynn, MaDR <maD’ lynn@unc.edu-*; Lensing, Geo~e <lensing@email.unc.edu>; Hams, 

Kathleen Mullan <kathiehams@unc.edu>; lissa broome@unc.edu; wildem@ils.unc.edu; Runyan, Desmond Kimo -<truwaJ~@unc.edu>; 

Willis, Rachel <Rachel.Willis@~mc.edtr% Reznick, Steve <reznick@email.unc.edu>; Hershey, H Garlmad <garland hershey@unc.edu>; 

evansi@icams.bschool.unc.edu 

fiom Chancellor Moeser 

footballNov06.doc 

Colleagues: 
I write to let you know that today (Sunday) Athletic Director Dick Baddour informed Head Football Coach John Bunting that he would be relieved of his duties for next season. I 
supported that decision. Coach Bunting will coach the team for the remainder of this season. 
This was a very difficult decision. Coach Bunting has run our football program with integrity and honor, and I have great respect for him. But as you know, our lack of success 
on the field has created uncertainty for the program. Ultimately, we felt we had to make this decision so that the rest of this season could be about the players and the game 
and not about continued speculation about the coach. We will honor the full terms of Coach Bunting’s contract. 
We reached this decision late today, so I have not had the opportunity to inform you in person as I would have wished. Coach Bunting met with the team earlier this evening, 
and we felt that it was important for that to happen before anyone else was informed. For your information, I am attaching the news release about the announcement. If any of 
you would like to discuss this tomorrow, please don’t hesitate to call me. 
James Moeser 



*** MEDIA ALERTs** 
CAROLINA TO MAKE FOOTBALL COACHING CHANGE FOR 2007 

SUNDAY EVENING, 8:45 p.m. 
OCTOBER 22, 2006 
UNIVERSITY OF N ORTH CAROLINA 
ATHLETIC COMMUNICATIONS 
CONTACT: Steve Kirschner (919-962-7258, stevekirschner@unc.edu) 

CHAPEL HILL --- John Bunting will not return as head coach of the University of North Carolina football 
program in 2007, Director of Athletics Dick Baddour announced this evening. Bunting, a 1972 UNC graduate, 
is in his sixth year as the Tar Heels’ head coach. Bunting will continue to coach the Tar Heels through the rest 
of this season. 

Bunting and Baddour met on Sunday at which time Baddour informed Bunting that he would be relieved of 
his duties at the end of this season. The team was told Sunday evening at a meeting after the players returned 
from Fall Break. 

Bunting became head coach in December 2000. He led the Tar Heels to a Peach Bowl win following the 
2001 season and wins over No. 5 ranked Florida State in 2001 and No. 4 Miami in 2004. He has three seasons 
remaining on his contract (2007-08-09) at $286,200 per year. 

"Changing coaches is never a pleasant experience, but it is even more difficult when you consider the 
character and integrity of someone like John Bunting," says Baddour. "He and his wife, Dawn, have given so 
much to the University, to Carolina athletics and to the local community. John led us to some of the most 
exciting wins in Carolina football history, put character and academics first, and never once compromised his or 
the University’s principles. This is simply one of those times when it is in the best interest of the football 
program to make a change. I appreciate and applaud John’s commitment to his alma mater, to our football 
program, and most important, to his student-athletes and coaches. 

"I have an extraordinary amount of respect for John and have thoroughly enj oyed the relationship we have 
forged over these six seasons. We’ve gone through great highs and disappointing lows, but John always 
remained focused on the next game, the next practice, the next recruit. He cares deeply for the University and 
the game of football and takes great care to see that the game is played with unbridled passion and enthusiasm. 
He is a Tar Heel for life." 

"I am disappointed and of course I don’t agree with the decision, but I know I must accept it," says Bunting. 
"My love for this great University has not and never will waver. I am very proud of the many great things we 
have accomplished over the past six years. We simply have not won enough games this year. 

"Dick Baddour has supported Carolina football and me in every possible way. I appreciate the opportunity 
he gave me six years ago. We’ve developed a very strong working and personal relationship that I value very 
much. 

"My thoughts and concerns are for my players, coaches and staff, and my focus for the next five weeks will 
be on helping them. I will do all I can to prepare them for our remaining games, challenge them to accomplish 
all they can academically and ensure that they continue to represent this University in a first-class manner. 

"My staff and I are committed to maintaining our current recruiting class. We currently have a strong 
recruiting class and we will work hard to continue to impress upon them the many incredible aspects of the 



University of North Carolina and the Tar Heel football program. We have many components of a winning 
program on the fight track and I am confident Carolina football will reach great heights in the future. 

"I want to thank our many great supporters that have hung in there with us through thick and thin. That 
includes those faculty and staff with whom I have developed a strong bond as they helped us strive to reach our 
goals on and offthe field." 

"John Bunting is a great Tar Heel, and he has run our football program with integrity and honor," says 
Chancellor James Moeser. "We have utmost respect for John, his passion for the University and his 
commitment to his student-athletes and staff. We are pleased that he will coach the rest of the season and hope 
that this decision will put to rest some of the questions surrounding the future of the program, and allow the 
team its best chance to be successful in the remaining games." 

Baddour and Bunting will meet with the media on Monday at 11 a.m. on the fifth floor of the Kenan 
Stadium North Box. Media must have a 2006 UNC Football season credential or call the athletic 
communications office (919-962-1376) to reseI~v’e credentials to attend the press conference. Parking is 
available in the Ramshead Deck on Ridge Road. 



From: 

Sent: 

To: 

Subject: 

Dibbert, Doug <doug dibbert@UNC.EDU> 

Wednesday, October 25, 2006 8:01 AM 

Broome, Lissa L <lbroome@email.unc.edu>; Dibbert, Douglas Steven <dougdibberl@unc.edu>; Jack Evans <evansi@kenan- 

flagler, unc.edu-~ 

RE: Statement on Baddour 

Lissa - Your letter is excellent, and while I enjoy editing the writing of 
others, I cannot improve on your draft Jack, on the other hand, the fine 
tuning engineer will surely have man?’ suggestions’. 

As for what you do with it, I believe I have seen colmnns and or comments in 
the DTH, DI~4 HE~RALD, CHARLOTI’E OBSERVER_ and GREENSBORO RECORD suggesting 
that along with Bunting that Dick Baddour should be removed I would 
suggest your letter may be too long for a letter but that you give each 
paper a choice as to how they wish to use it if they agree to print it 

Now that rm this far into the response, I guess you might add something 
that suggests that you are COllfident or believe that Carolina faculty expect 
that our next hire will retain John Bunting’s strong commitment to academic 
perfurmance as well as off the field behaviur/standards I not excited by 
in}’ choice ufwords, but you get the :t]avor of what I’m suggesting I think 
it is important that readers understand that facul~ are/should be 
interested in/involved in the choice of a new coach. 

Thanks..BTW, I’ve nut said anything to Dicky about my suggesting that you 
consider responding to some of these attacks. It may be best if he can 
honestly say that he didn’t know you were doing this until you sent him a 
copy ufwhat you sent to the papers. Again, that is your call 

Douglas S. Dibbert ’70 
President 
General Alumni Association 
The Umversity of North Carolina 
George Watts Hill Alumni Center, CB 9180 
Stadium Drive 
P.O. Box 660 
Chapel Hill, NC 27514-0660 
doug dibbert@unc.edu 
(919) 962-7050 - phone 
(919) 962-0010 - fax 
http://alumni.unc edu 

..... Original Message ..... 
From: Lissa Broome [mailto:lbroomel~email.nnc.edu] 
Sent: Wednesday, October 25, 2006 6:26 AM 
To: Doug Dibbert; Jack Evans 
Subject: Statement on Baddour 

Doug and Jack-- 

Doug called me yesterday and suggested that I might be in a good 
position as a representative of our faculty- to write something 
supportive of Dick. A draft is attached. I would appreciate your 
suggestions/comments/revisions as well as any further detail you can 
provide on the highlighted items. 

Also, what do I do with it’.’ Is this a letter to the editor, guest 
column? V~rho should I send it to -- the N&O, Durilam Herald, Daily- Tar 
Heel’.’ 

Is this a good idea or not? 

Thanks. rll be out of pocket this morning until about 11:00. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
Universi~z of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 

Fx: 919-962-1277 

Email: lbroome@email nnc.edu 

Web: www law unc.edu/banking/ 



From: 

Sent: 

To: 

Subject: 

Dibbert, Doug <doug dibbert~unc.edu> 

Wednesday, October 25, 2006 8:03 AM 

Broome, Lissa L <lbroome@email.unc.edu>; Dibbert, Douglas Steven <dougdibberl@unc.edu>; Jack Evans <evansi@kenan- 
flagler, unc.edu-~ 

RE: Statement on Baddour 

One other thought If these attacks are not addressed, the search for a new 
football coach could be disadvantaged Prospective hires might worW about 
for whom the?- will be working and whether the university conmmnity stands up 
when such attacks are leveled 

Douglas S. Dibbert ’70 
President 
General Alumni Association 
The University of North Carolina 
George Watts Hill Almrmi Center, CB 9180 
Stadium Drive 
P.O. Box 660 
Chapel Hill, NC 27514-0(250 
duug dibbert@unc.edu 
(919) 962-7050 - phone 
(919) 962-0010 - fax 
http://alumni.unc edu 

..... Original Message ..... 

Frum: Lissa Bruume [mailto:lbroume~email uric edu] 

Sent: Wednesday, ©ctuber 25, 2006 6:26 AM 

To: Doug Dibbert; Jack Ewms 

Subject: Statement un Baddour 

Duug and Jack-- 

Duug called me yesterday and suggested that I might be in a good 
positiun as a representative uf our faculty to write sumething 
supportive uf Dick A draft is attached. I would appreciate yuur 
suggestiuns/comments/revisions as well as any further derail you can 
provide on the highlighted items 

Alsu, what du l du with it? Is this a letter to the editor, guest 
culumn? Whu shuuid I send it to -- the N&O, Durham Herald, Daily Tar 
Heel? 

Is this a goud idea or not? 

Thanks. I’ll be out of pocket this morning until about 11:00. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
Univcrsity of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-%2-7066 
Fx: 919-962-1277 

Email: lbroome@emaihunc.edu 
Web: www.law.unc.edu/banking/ 



From: 

Sent: 

To: 

Subject: 

Rich Rosen <rarosen@email.unc.edu> 

Wednesday, October 25, 2006 2:05 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: Letter 

Lissa, 

I thil~k it is very eloquent and effective I wonder, though, if it is 
much too long to be printed as a letter. It really would be a guest 
editorial column. Have you thought about asking the N&O or the Morning 
Herald to let you write a colunm? I think the?’ would. 

Rich 

Lissa Broome wrote: 
> Rich -- Here is my letter. It seemed easier to just write it from me 
> instead of a group If you have comments or suggestions, I’d be 
> grateful I’ll probably finalize it and try to send it out shortly 
> after 3:00 today. 
> 

> Lissa 
> 

Richard A. Rusen 
Professor ufLaw 
University of North Carulina School ufLaw 
CB#3380 
Chapel t IiH,NC 27599-3380 
Phune-(919) 962-8505 
Fax-(919) 962-1277 



From: 

Sent: 

To: 

Subject: 

Evans. Jack <EvansJ@kenan-flagler.unc.edu> 

Wednesday, October 25, 2006 2:29 PM 

Broome, Lissa L. <lissa broome@unc.edu> 

Letter: 

Lissa: 
I literally walked back into my office today to join a conference call that continues as I key in these messages (fortunately, my role is more to listen than talk on the call). I’ve 
read your letter quickly. My overall reaction is "right on!" and thank you for taking the initiative to write this statement. I realize that you’re facing a deadline for submission, and 
I fear that this conference call might run until 3:00, so I’ll reply quickly and follow up as this conference call permits. 
Since I haven’t seen the local papers since Sunday, I don’t know who’s writing what, but I suspect that Tudor is one of the voices. Personally, I am offended at the very notion 
of sportswriters presuming to write performance evaluations of coaches to begin with, let alone of athletic directors and others, as some writers, Tudor specifically, have done. 
They know nothing about the full scope of the responsibilities involved, they don’t have or they ignore complete information, and they have no accountability for the actions that 
they recommend. I would love it if we could find some way to allude to these notions, but it’s probably best to stay on the main message of what an excellent job Dick has 
done. 
If I were to recommend any substantive addition it would be a sentence that speaks to the resounding favorable result of the review that the faculty committee completed. The 
best place for this would be in the second paragraph following the sentence that refers to that review. A related suggestion would be to add a summary sentence that 
emphasizes what I think is the central theme of your letter. Namely, when you look at the full scope of the responsibilities of an AD, operating a program that is free from 
NCAA violations, that graduates its student-athletes at impressive rates, that has the confidence of the faculty of the university, and that competes successfully at the highest 

levels virtually throughout the program, Dick Baddour has provided superb leadership with the results to show for it. 
Thank you again for preparing the letter and for letting me review it. 
Jack 
John P. Evans 
Executive Director, Carolina North 
Hettleman Professor of Business 
304 South Building, CB 4000 
Chapel Hill, NC 27599 
919-843-2025 



From: 

Sent: 

To: 

Subject: 

Lm~ Gallo -~athgaJlo@uncaa.unc.edu> 

Wednesday, October 25, 2006 4:28 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: Letter to the Editor or Opinion Piece on Dick Baddour 

Lissa, 

You are truly an amazing individual in an amazingly great way! Thanks 
so much!’.!! 

Lan7 

>>> Lissa Broome <lbroome@email.unc.edu> 10/25/2006 4:10 PiVl >>> 
Friends -- 

Thanks to the Chancellor fbr sending us the press release about Coach 
Bunting on Sunday night I know it has been a difficult time for 
everyone, especially Dick and the Chancellor. 

I prepared the following letter to the editor (or opinion piece) and 
have submitted it this afternoon to the Daily Tar Heel, the Chapel Hill 

News, the News & Obsel-~er, the Durham Herald, the Greensboro News & 
Record, and the Charlotte Observer. I have no idea if I submitted it 
correctly, to the right people, or if anyone will deem it worthy of 
running. Nevertheless, I felt compelled to write it to express my 
support of Dick’s leadership of the Athletics Department. His 
incredible record of achievement is too often overlooked, in my 
opinion, 

by the various media pundits I know many, if not most of you, would 
have willingly signed on to this letter if I had asked, but I thought 
it 
was more important to get the letter out fast. Feel free, however, if 

you have contacts at any of those media outlets, to forward the letter 

on and urge its publication 

I also hope at our next FAC meeting we can discuss with Dick qualities 

and characteristics that we believe are important for the next football 

coach I’m sure they will all be on Dick’s list already, but I believe 

it will be good [’or us to have that discussion as a committee. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-%2-7066 
Fx: 919-962-1277 

Email: lbroome@email.unc, edu 
Web: www.law.unc.edu/banking/ 



Fl’om: 

Sent: 

To: 

Subject: 

George Lensing <lensing@emaJl.unc.edu~ 

Wednesday, October 25, 2006 4:53 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Baddour letter 

Lissa, 
Excellent letter on Dick Baddour. It’s probably too long to be mn as a 

letter: it’s really more a column, as I’m sure you know 
I might have added something that impressed me greatly: his opennes and 

transparency about what goes throughout his operation, his willingness 
genuinely to listen to what our committee and others suggest 

I’m really glad you wrote this 

George 



From: 

Sent: 

To: 

Subject: 

Dibbert, Doug <’doug dibbert~unc.edu> 

Wednesday, October 25, 2006 4:55 PM 

Broome, Lis~ I <lbroome@email unc edu> 

RE: Final Version of Baddour Letter 

Lissa - rll share it with our board and others as appropriate Hopefully, 
those papers that have given space to the criticism of Dick will also give 
space for your most eloquent response Many thal~ks for stepping forward 
with a faculty’ perspective at an important time. I’d prefer to think that 
thoughtful alumni will read and embrace your perspective which more closely 
reflects Dick’s entire body of work than the critics who seem to want us to 
compromise our values and collapse our Department of Athletics into a 
Department of Football. 

Douglas S. Dibbert ’70 
President 
General Alumni Association 
The University of North Carolina 
George Watts Hill Alulrmi Center, CB 9180 
Stadium Drive 
P.O. Box 660 
Chapel Hill, NC 27514-0(250 
doug dibbert@unc.edu 
(919) 962-7050 - phone 
(919) 962-0010 - fax 
http://alumni.unc edu 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome~email uric edu] 

Sent: Wednesday, October 25, 2006 4:23 PM 

To: Doug Dibbert 

Sutzject: Final Version of Baddour Letter 

Doug -- 

Here is the :final version. I did get up with Jack and got his input on 
it too. I sent it out this afternoon to the DTtl, Chapel Hil[ News, N&O, 
Durham tlerald, Greensboro News & Record, and Charlotte Observer. I 
also sent a copy to the Faculty Athletics Committee (which includes Dick 
and the Chancellor) and to Stick Williams who I know in another 
context. I asked Stick to forward it, if he was willing, to Nelson 
Schwab and any other trustees he thought would be interested. 

I don’t know if this is something that would be appropriate for 
inclusion on the GAA website or in any of the missives the GAA sends 
out, but you’re :free to use it if you wish. 

Thanks for suggesting it. Jack thought it was a great idea too. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-%2-7066 
Fx: 919-962-1277 

Email: lbroome@email.unc, edu 
Web: www.law.unc.edu/banking/ 



From: 

Sent: 

To: 

Subject: 

Lloyd Kramer <llaamer@email.unc.edu~ 

Wednesday, October 25, 2006 5:20 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: Letler to the Editor or Opinion Piece on Dick Baddour 

Lissa, 
This letter you wrote is very good I hope it gets published I would 
say, though, from past experience that it may well be seen as too long 
for a letter I recast a few such "letters" of my own over the years 
into op-ed pieces and then they were published in that form So it 
might be worth inquiring about that, especially at the N&O They’re 
pret~ receptive to op-ed pieces 

I also agree that we need to talk about the qualities of the coach at 
our next meeting. I think this is clearly a key issue for athletics 
this year 

Meanwhile, thanks for writing the letter. 

Best, 
Lloyd 

Lissa Broome wrote: 
> Friends -- 
> 

> Thanks to the Chancellor for sending us the press release about Coach 
> Bunting on Sunday night. I know it has been a difficult time [’or 
> evewone, especially Dick and the Chancellor. 
> I prepared the following letter to the editor (or opinion piece) and 
> have submitted it this afternoon to the I)aily Tar Heel, the Chapel Hill 
> News, the News & Observer, the I)urham Herald, the Greensboro News & 
> Record, and the Charlotte Observer. I have no idea if I submitted it 
> correctly, to the right people, or if anyone will deem it worthy of 
> running Nevertheless, I felt compelled to write it to express my 
> support of Dick’s leadership of the Athletics Department His 
> incredible record of achievement is too often overlooked, m my opinion, 
> by the various media pundits. I l~ow many, if not most of you, would 
> have willingly signed on to this letter if I had asked, but I thought it 
> was more important to get the letter out fast. Feel free, however, if 
> you have contacts at an}’ of those media outlets, to forward the letter 
> on and urge its publication. 
> 

> I also hope at our next FAC meeting we can discuss with Dick qualities 
> and characteristics that we believe are important for the next football 
> coach. I’m sure the?" will all be on Dick’s list already, but I believe 
> it will be good J2~r us to have that discussion as a committee. 
> 

> Lissa 
> 



From: 

Sent: 

To: 

Subject: 

Lloyd Kramer <lkaamer@email.unc.edu’- 

Wednesday, October 25, 2006 5:55 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: Letler to the Editor or Opinion Piece on Dick Baddour 

Lissa. Great. I hope that some of the places you contacted will run it 
as an opinion piece And I know that other faculty members on the FAC 
agree with what you’ve written 
best, Lloyd 

Lissa Broome wrote: 
> Thanks, Lloyd. I did ask if they would consider it as an opinion 
> piece. We’ll see’. 
> 

> Lissa 
> 

> Lloyd Kramer wrote: 
>> Lissa, 
>> This letter you wrote is veW good. I hope it gets published. I 
>> would say-, though, from past experience that it may well be seen as 
>> too long for a letter. I recast a few such "letters" of my own over 
>> the years into op-ed pieces and then they were published in that 
>> form. So it might be Wolth inquiring about that, especially at the 
>> N&O. They’re pretty receptive to op-ed pieces. 
>> 

>> [ also agree that we need to talk about the qualities of the coach at 
>> our next meeting. I think this is clearly a key issue for athletics 
>> this year. 
>> 

>> Meanwhile, thanks for writing the letter 
>> 

>> Best, 
>> Lloyd 
>> 

>> Lissa Broome wrote: 
>>> Friends -- 
>>> 

>>> Thanks to the Chancellor for sending us the press release about Coach 
>>> Bunting on Sunday night I know it has been a difficult time for 
>>> everyone, especially Dick and the Chancellor. 
>>> ! prepared the :[’ollowing letter to the editor (or opimon piece) and 
>>> have submitted it this afternoon to the Daily Tar Hee], the Chapel 
>>> }{ill News, the News & Observer, the Durham Hera]d, the Greensboro 
>>> News & Record, and the Charlotte Observer. I have no idea if ! 
>>> submitted it correctly, to the right people, or if anyone will deem 
>>> it worthy of running. Nevertheless, I felt compelled to write it to 
>>> express my support of Dick’s ]eadership of the Athletics Department 
>>> His incredible record of achievement is too often overlooked, in my 
>>> opimon, by the various media pundits. I know many, if not most of 
>>> you, would have willingly- signed on to this letter if I had asked, 
>>> but I thought it was more important to get the letter out fast. Feel 
>>> free, however, if you have contacts at any of those media outlets, to 
>>> forward the letter on and urge its publication. 
>>> 

>>> I also hope at ottr next FAC meeting we can discuss with Dick 
>>> qualities and characteristics that we believe are important for the 
>>> next football coach. I’m sure they will all be on Dick’s list 
>>> already, but I believe it will be good for us to have that discussion 
>>> as a cormnittee. 
>>> 

>>> Lissa 
>>> 
> 



Froln: 

Sent: 

To: 

Subject: 

Evans. Jack <EvansJ@kenan-flagler.unc.edu> 

Wednesday, October 25, 2006 6:01 PM 

Broome, Lis~ I <lbroome@ema]l unc edu> 

RE: Letler to the Editor or Opinion Piece on Dick Baddour 

Lissa: 

Thanks again for your initiative and strong voice in the letter. I was 
on the verge of suggesting that I be a co-signer, but I realized that 
the letter was written in your voice and from your perspective - to have 
changed that would have required editing time that wasn’t available 
However, I support every word and I’ve left Dick a voice-mail to that 
effect. 

I think what you propose Ibr the next committee meeting is a good idea. 
We can probably anticipate media attendance - in this instance I would 
regard that to be a good thing because it likely oilers an opportunity 
to get the conversation covered. 

Thanks again. 

Jack 
John P Evans 
Executive Director, Carolina North 
Hettleman Professor of Business 
304 South Building, CB 4(i00 
Chapel t Ii[1, NC 27599 
919-843-2025 

..... Original Message ..... 

From: Lissa Broume [mailto:lbroome~email uric edu] 
Sent: Wednesday, October 25, 2006 4:10 PM 
To: Lissa Broume; Evans, Jack; Hershey, H G. (Orthodontics); Kramer, 
Lloyd S; Lensing, George S (English); Leonard, Barbara J.; Kirby, 
Brenda W.; Dick Baddour; Larry Ga[lo; John Blanchard; Harris, Kathleen 
M; Lynn, Mar?" R; Runyan, Desmond K.; Barbara Wildemuth; Willis, 
Rachel; ReTsfick, James S. 
Sut~iect: Letter to the Editor or Opinion Piece on Dick Baddour 

Friends -- 

Thanks to the Chancellor 12~r sending us the press release about Coach 
Bunting on Sunday night. I knuw it has been a difficult time fur 
everyune, especially Dick and the Chancellor. 

I prepared the fulluwing letter to the editor (or opinion piece) and 
have submitted it this afternoon to the Daily Tar Heel, the Chapel Hill 

News, the News & Obser~er, the Durham Herald, the Greensboro News & 
Record, and the Charlotte Observer. I have no idea if I submitted it 
cotYectly, to the right people, or if anyone will deem it worthy of 
running. Nevertheless, I felt compelled to write it to express my 
support of Dick’s leadership of the Athletics Department. His 
incredible record of achievement is too often overlooked, in my- opinion, 

by the various media pundits. I know- nrany, if not most of you, would 
have willingly signed on to this letter if I had asked, but I thought it 

was more important to get the letter out fast. Feel free, however, if 
you have contacts at an?, of those media outlets, to forward the letter 
on and urge its publication. 

I also hope at our next FAC meeting we can discuss with Dick qualities 
and characteristics that we believe are inrportant for the next football 
coach. I’m sure they will all be on Dick’s list already, but I believe 
it will be good for us to have that discussion as a committee. 

Lissa 

Lissa L. Broonre 
Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 
Fx: 919-962-1277 

Email: lbroome@email.unc.edu 
Web: www.law.unc.eduJbanking/ 



From: 

Sent: 

To: 

Subject: 

John Blanchard <jgb@uncaa.nnc.edu~ 

Wednesday, October 25, 2006 6:33 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: Letler to the Editor or Opinion Piece on Dick Baddour 

Lissa, 

Thanks for writing your letter. It was a real show of suppolt when 
Dick and all of us need it You are a great friend and colleague 
John 

John Blanchard 
Senior Associate Director of Athletics 
P.O Box 2126, CB# 8550 
Chapel Hill, NC 27515-2126 
Universi~z of North Carolina 
(919) 962-9533 
Fax: (919) 843-2327 



From: 

Sent: 

To: 

Cc: 

Subject: 

Joseph R. Schwartz <j osephschwartz@UNC.EDU> 

Wednesday, October 25, 2006 7:07 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edtm 

Staten, Brandon <bkstalxm@email.unc.edu>; jet][~mith@UNC.EDU 

Re: Opinion Piece or Letter to the Editor re Dick Baddour 

Dr. Broolne, 

Thanks ]’or sending us this piece, which ] :found to be veW well argued 
and well written. I’m interested in running this on our editorial page, 
and ] think the best ]’it [’or it would be in our Wednesday’s guest 
columnist spot. Whi]e it offers more space than would a letter, the 
column space is 550 words. Please let me l,mow if you can pare this down 
to ]’it. ]f so, we’d also need to have a photographer take a headshot of 
you to run above the column 

’]?hanks again, 

Joe 

******************************************* 

Joseph R. Schwartz 
Editor in Chief 
The Daily Tar }{eel 
University of North Carolina at Chapel Hill 
PO. Box 3257 Chapd Hill, NC 27515 
919.962.4086 (office) 
919962.5387 (Ihx) 

Quoting Lissa Broome <]broome@email unc edu>: 

> I have attached a docttment that I would like to ask you to consider 
> publishing as a letter to the editor (waiving your lungth limitation) 
> or as a Vies’point or Editorial Piece. 
> 

> As explained in the attachment I am the chair of the University’s 
> Faculty- Committee on Athletics. 
> 

> That’: you for considering this request. 
> 

> Lissa Broome 
> 

>__ 

> Lissa L. Broome 
> Wachovia Professor of Batflcing Law 
> Director, Center for Banking and Finance 
> University of North Carolina School of Law 
> CB # 3380 Van Hecke-Wettach Hall 
> Chapel Hill, NC 27599-3380 
> 

> Ph: 919-%2-7066 
> Fx: 919-962-1277 

> Email: lbroome@email.unc.edu 
> Web: xa~’w.law.unc.edu/bankingi 
> 

> 



Froln: 

Sent: 

To: 

Subject: 

Steve Reznick <reznicL@email.unc.edtv-- 

Wednesday, October 25, 2006 7:36 PM 

Broome, Lis~ I <Ibroome@emaJl unc edu> 

Re: Letter to the Editor or Opinion Piece on Dick Baddour 

Lissa - I heartily endorse your position. Thanks for writing this superb 
letter. 

Steve 

..... Original Message ..... 

From: "Lissa Broome" <lbroome@email.unc.edu> 
To: "Lissa Broome" <lbroome@email.unc.edu>; "Jack Evans" 
<evansj @kenan-flagler unc.edu>; "Garland Hershey" <garlandhershey@unc. edu>; 
"Lloyd Kramer" <lkramer@email unc edu>; "George Lensing" 
<lensing@email unc edu>; "Barbara Leonard" <lzileonar@email.unc.edu>; "Brenda 
Kirby" <brendakirby@unc.edu>; "Dick Baddour" <Dbaddour@uncaa unc.edu>; 
"Larry Gallo" <athgallo@uncaa.unc.edu>; "John Blanchard" 
<jgb@uncaa.unc.edu>; "Kathleen Harris" <KathieHarris@unc.edu>; "Ma~ Lynn" 
<mary lynn@unc.edu>; "Desmund Runyan" <drunyan@unc edu>; "Barbara Wildemuth" 
<wildem@ils.unc edu>; "Rachel Willis" <Rachel.Willis@unc.edu>; "Steven 
Reznick" <reznick@email unc edu> 
Sent: Wednesday, October 25, 2006 4:10 PM 
Subject: Letter to the Editor or Opinion Piece on Dick Baddour 

> Friends -- 
> 

> Thanks to the Chancellor for sending us the press release about Coach 
> Bunting on Sunday night. I know it has been a difficult time for 
> everyone, especially Dick and the Chancellor 
> 

> I prepared the following letter to the editor (or opinion piece) and 
> have submitted it this afternoon to the I)aily Tar Heel, the Chapel Hill 

> News, the News & Observer, the I)urham Herald, the Greensboro News & 
> Record, and the Charlotte Observer. I have no idea if I submitted it 
> correctly, to the right people, or if anyone will deem it worthy of 
> running Nevertheless, I felt compelled to write it to express my 
> support of Dick’s leadership of the Athletics Department }{is 
> incredible record of achievement is too often overlooked, m my opinion, 
> by the various media pundits. I know many, if not most of you, would 
> have willingly signed on to this letter if I had asked, but I thought it 
> was more important to get the letter out fast. Feel free, however, if 
> you have contacts at an?’ of those media outlets, to forward the letter 
> on and urge its publication. 
> 

> I also hope at our next FAC meeting we can discuss with Dick qualities 
> and characteristics that we believe are important for the next football 
> coach. I’m sure the?" will all be on Dick’s list already, but I believe 
> it will be good for us to have that discussion as a committee. 
> 

> Lissa 
> 

>__ 

> Lissa L. Broome 
> Wachovia Professor of Banking Law 
> Director, Center for Banking and Finance 
> University of North Carolina School of Law 
> CB # 3380 Van Hecke-Wettach Hall 
> Chapel Hill, NC 27599-3380 
> 

> I% 919-962-7066 
> Fx: 919-962-1277 

> Email: lbroome@email.unc.edu 
> Web: www.law.tmc.edu,’banking/ 
> 

> 



From: 

Sent: 

To: 

Cc: 

Subject: 

Desmond Runyan-~runyan@med.unc.edu> 

Wednesday, October 25, 2006 7:59 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Jack Evans <evansj@kenm~-flagler.~mc.edtr~; Hershey, H Garland <garland hershey@unc.edu>; Kramer, Lloyd S 
<lkrmne@email.unc.edu>; Lensing, George <lensing@email.unc.edu>; Leonard, Barbara J <bjleonar@email.nnc.edu>; Kirby, Brenda W 

<brenda Idrby@unc.edu>; Baddour, Richmd A <~tbaddour@uncaa.unc.edu>; Gallo, Jr., Larry, A. <athgallo@uncaa.unc.edu~,; John 

Blanchard <jgb@uncaa.unc.edu>; Hams, KatNeen Mullml <kathie han-is@nnc.edu>; Lynn, Mm~" R <mary lynn@unc.edu>; BoJrboJra 

Wildemuth <wildem@ils.unc.edu>; Willis, Rachel <Rachel.Willis@nnc.edu>; Reznick, Steve < reznick@email.unc.edu> 

Re: Letter to the Editor or Opinion Piece on Dick Baddonr 

Lisa, 

Good letter aJ~d very well said. 

des 

On Oct 25, 2006, at 4:10 PM, Lissa Broome wrote: 

<Baddour.doc> 

Desmond Runyan, MD, DrPH 

Professor and Chair of Social Medicine 

Professor of Pediatrics 

The University of North Carolina 

drunyan(~med unc.edu 

919.843.8262 

919.966.7499 (fax) 



From: 

Sent: 

To: 

Subject: 

Elliott Waruock <ewarnock@nando.com> 

Thursday, October 26, 2006 11:50 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: Letler to the Editor or Opinion Piece on Dick Baddour 

H~ 
We’d be delighted to run your remarks, although I personally think it 
would work better ruuning as a "Guest Column." That would (1) put it on 
the tlcont page of either the sports or news section, making it easier 
for readers to spot, and (2) provide it a better fOlanat for running a 
longer piece. 
I have yet to speak to Mark Schultz, our CHN editor, but would like to 
see this on the front of sports If you feel strongly that it should 
stay within a News/Rditorial framework, please let us know 
Also, I wonder if you have an official bio photo ... a head and 
shoulders shot .. that you might send us, or if you could come by our 
offices this afternoon to have quick photo taken by our photographer. 
(We would need a photo tbr a cohunn logo.) 
Thanks. 
_ E~,7 

WE Warnock 
Sports Editor 
The Chapel Hill News 
(919) 932-8743 

On Oct 25, 2006, at 4:01 PN{ Lissa Broome wrote: 

> <Baddour.doc> 



From: 

Sent: 

To: 

Subject: 

Allen Torrey <atorrey@newsobserver.com> 

Thursday, October 26, 2006 12:35 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: Op-Ed Piece on Dick Baddour 

Professor Broome. Well, things move quickly sometimes. I will run your 
article on our op-ed page tomorrow Below is our permission 
form..please try to get it back as soon as possible Thanks and best 
wishes, Allen Torrey, N&O 

Here’s a form that you may, if you wish, print out and fax back Please 
send it to two separate numbers at The N&O. One goes to Ann Lee in the 
Features Department. Her fax number is 919-829-4647. The other should go 
to Colline Roberts in News Research The fax number there is 
919-829-8916. The form is intended to get the article in our Web edition 
as well as the print one For that they need written permission 

From: Alien Torrey 

Da~:Oct. 26,2006 

Re: Article on UNC athletics/Dick Baddour 

[)eat- Lissa L. Broome: 

Thank you fi)r your recent submission to The News & Observer. Your 
contribution is greatly appreciated. 

By sending this submission to The News & Observer, you have represented 
that you are the author and copyright owner of the submission and you 
have granted The News & Observer an irrevocable, royalty-free license to 
publish, republish, resell, distribute and copy the edited submission an 
unlimited number of times in any print, electronic or other medium As 
copyright owner, you retain the right to use your material or offer it 
[’or publication elsewhere after it has appeared in the print edition of 
The News & Observer. 

If you are in agreement with the above terms, please indicate that 
agreement below and return this form in the enclosed self-addressed 
stamped envelope. 

I have read the above and I understand and agree to its terms. 

Name: 

Signature: 

Email: 

Phone: 

3/12/02, updated 10/30/03 



FFOln: 

Sent: 

To: 

Subject: 

Elliott Warnock <ewarnock@nando.com> 

Thursday, October 26, 2006 1:22 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: photo (tbr Opinion Piece) 

Sigh Exclusivity would have been great, but .. 
Anyway, please do send us the photo or come by, either one. (We prefer 
color, so that may be a factor for you.) Our photo editor said she will 
be here then 
We’re at 505 West Franklin Street. Just park in the front lot and come 
on in. 

WE Wamock 
Sports Editor 
The Chapel Hill News 
(919) 932-8743 

On Oct 26, 2006, at 12:53 PiV~ Lissa Broome wrote: 

> Hi Elliott -- 
> 

> I’d be very happy for it to be run as Guest Column in the Spolts 
> Section 
> I should also let you know that I sent this to the N&O, and ! believe 
> they are going to run it tomorrow as an Op Ed. The Durham Herald has 
> suggested they might run it within the next day or two and the Daily 
> Tar Heel has suggested it :[’or a guest editorial spot in next 
> Wednesday’s paper, l wanted you to be aware of all this since I’ve 
> learned today that such multiple submissions may not be in accordance 
> with the practice in the trade. 
> 

> If you’re still interested I’ll see whether I can find a photo to send 
> you from our communications officer here. If not, I could possibly 
> come by your office (ffthey’re in Chapel Hill) around 3:30. 
> 

> Thanks. 
> 

> Lissa 
> 

> Eiliott Warnock wrote: 
>> Hi, 
>> We’d be delighted to run your remarks, although I personally think it 
>> would work better running as a "Guest Column." That would (1) put it 
>> on the front page of either the sports or news section, making it 
>> easier for readers to spot, and (2) provide it a better format for 
>> running a longer piece 
>> I have yet to speak to Mark Schultz. our (7}iN editor, but would like 
>> to see this on the front of sports. If you feel strotlgly that it 
>> should stay within a News/Editorial framework, please let us know. 
>> Also, I wonder if you have an official big photo ... a head and 
>> shoulders shot ... that you might send us, or if you could conre by 
>> our offices this afternoon to have quick photo taken by- our 
>> photographer. (We would need a photo for a colunm logo.) 
>> That~:s. 
>> - EW 
>> ...... 

>> W.E. Warnock 
>> Sports Editor 
>> The Chapel Hill News 

>> (919) 932-8743 
>> 

>> 

>> On Oct 25, 2006, at 4:01 PM, Lissa Broonre wrote: 
>> 

>>> <Baddour.doc> 
>> 

> 

>-- 

> Lissa L. Broorue 
> Wachovia Professor of Banking Law 
> Director, Center for Banking and Finance 
> University of North Carolina School of Law 
> CB # 3380 Vari Hecke-Wettach Hall 
> Chapel Hill, NC 27599-3380 
> 

> Ph: 919-962-7066 
> Fx: 919-962-1277 

> Email: lbroome@email unc edu 
> Web: www.law.unc.edu/banking/ 
> 



From: 

Sent: 

To: 

Subject: 

Allen Torrey <atorrey@newsobserver.com~ 

Thursday, October 26, 2006 1:37 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: Clarifica’6on on lbrm 

ok well, this can happen when we move so quickly the protocol 
(unwritten, to be sure) with op-ed pieces is that you don’t do multiple 
submissions, or if you do, you make it known right away. in this case, 
given the circumstances and evewthing you’ve noted below, and hoping 
Ii~r a little luck on the durham paper’s timing, i guess it won’t be a 
problem. 

Lissa Broome wrote: 
> 

> Alien -- I was just reading over the form and saw this 
> 

> you retain the right to use your material or offer it 
> Ii~r publication elsewhere after it has appeared in the print edition of 
> The News & Obsel~zer 
> 

> I thought I should let you know that I sent it the letter to other 
> papers yesterday and received the email below this morning Iicom the 
> Durham Herald 
> 
> Tu Lissa Broume, 
> I’ve received this piece on Dick Badduur, forwarded by Bub Ashley We appreciate it and will get it in the newspaper within the next day or two. 
> Thank you, 
> Run Land[’ried 
> 

> So, it’s possible the Durham Herald cuu]d be publishing it tomorruw ur 
> Saturday I hupe that won’t be a problem for you. 
> Mureuver, the Daily Tar Heel indicated that the?, would like to run it as 
> a guest column next Wednesday which wuuld be after yuur publicatiun. 
> 

> I will gu ahead and sign and fax in the Ji~rm, but I wanted you to have 
> :gull m[u 

> 

> Thanks. 
> 

> Lissa 
> 

> Allen Torrey wrote: 
> > Professur Bruome .Well, things muve quickly sometimes. I will run your 
> > article on our op-ed page tumurrow. Below is our permission 
> > furm..please try tu get it back as soun as possible Thunks and best 
> > wishes, Allen Torrey, N&O 
>> 

>> 

>> 

>> 

>> 

> > Here’s a fOlTn that you 1Tlay, if you wish, print out and fax back. Please 
> > send it to two separate numbers at The N&O. One goes to Ann Lee in the 
> > Features Department. Her fax number is 919-829-4647. The other should go 
> > to Colline Roberts in News Research. The fax nu.rnber there is 
> > 919-829-8916. The fomx is intended to get the article in our Web edition 
> > as well as the print one. For that they need written permission. 
>> 

>> 

>> 

>> 

> > From: Allen Torrey 
>> 

> >Date: Oct. 26, 2006 
>> 

> > Re: Article un UNC athletics/Dick Baddour 
>> 

> > Dear Lissa L. Broome: 
>> 

> > Thank you for your recent submissiun to 2T~e News & Observer. Your 
> > contribution is greatly appreciated. 
>> 

> > By sending this subnrission to The News & Observer, you have represented 
> > that you are the author and copyright owner of the submission and you 
> > have granted The News & Obsel-~er an irrevocable, royal~--free license to 
> > publish, republish, resell, distribute and copy the edited submission an 
> > unlimited number of times in any print, electronic or other medium As 
> > copyright owner, you retain the right to use your material or offer it 
> > Ibr publication elsewhere after it has appeared in the print edition of 
> > The News & Obser~er. 
>> 

> > ]1"you are in agreement with the above terms, please indicate that 
> > agreement below and return this form in the enclosed self-addressed 
> > stamped envelope. 
>> 

>> 



> > I have read the above and ! understand and agree to its terms. 
>> 

>> 

> > Name: 
>> 

>> 

> > Signature: 
>> 

>> 

> > Emaih 
>> 

>> 

> > Phone: 
>> 

>> 

> > 3/12/02, updated 10/30/03 
>> 

> 

>__ 

> Lissa L. Broome 
> Wachovia Professor of Banking Law 
> Director, Center for Banking and Finance 
> Universi~" of North Carolina School of Law 
> CB # 3380 Van Hecke-Wettach Hall 
> Chapel Hill, NC 27599-3380 
> 

> Ph: 919-%2-7066 
> Fx: 919-962-1277 

> Email: lbroome@email.unc.edu 
> Web: xa~’w.law.unc.edu/bankingi 



From: 

Sent: 

To: 

Subject: 

Attach: 

Evans. Jack <EvansJ@kenan-flagler.unc.edu> 

Monday, October 30, 2006 5:55 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Presidential Task Force Report 

Summ~,.pdf 

Lissa: 
As you know, the NCAA Presidential Task Fome Report is about to become public. While the full report is probably too long for us to try to consider in detail at a meeting of 
the Faculty Committee on Athletics, perhaps it would be useful to look at the executive summary (attached file). Since it’s only two pages long, we might review the 
recommendations and have some discussion about any of them that we want to consider in greater depth. Obviously, this doesn’t have to occur at the meeting on 11/7 if other 
things will command our attention, but perhaps we could schedule some time for it. I say this as much for defensive reasons as anything else. I actually feel that most of the 
processes that we use are "good practices". However, the publicity about the release of the report may cause some of our colleagues to have questions about it. I think we 
simply want to be prepared to respond. 
Jack 
John P. Evans 
Executive Director, Carolina North 
Hettleman Professor of Business 
304 South Building, CB 4000 
Chapel Hill, NC 27599 
919-843-2025 



PRESIDENTIAL TASK FORCE ON THE FUTURE OF DIVISION I INTERCOLLEGIATE ATHLETICS 

Executive Summary 

In January 2005 NCAA President Myles Brand called for 

a 50-1nember task fi)rce composed primarily of Division 

I college and university presidents and chancellors to 

shepherd college sports into its second centur?: Prompt- 

ing the presidential review in particular were data indi- 

caring that the rate of growth in spending in Division I 

intercollegiate athletics has significantly outpaced the 

rate of growth tbr higher education in general in recent 

years. That trend has led to an increasing number of in- 

stitutions having to balance their athletics budgets with 

allocations from the university’s general funds. While 

no immediate crisis exists, most presidents and chancel- 

lors see the current fiscal state of college sports as under 

significant stress. They also believe that left unchecked, 

these fiscal pressures might lead to athletics further sep- 

arating itself from the campus community in order to 

generate revenues and thus straying from the values of 

higher education. Knowing that presidents and chancel- 

lors have answered previous calls to athletics reform, this 

current generation of higher-education leaders consid- 

ered it prudent to act again. 

The first meeting of the Presidential Task Force on the 

Future of Division I Intercollegiate Athletics was held in 

June 2005. The group’s 18-month deliberations led to a 

final report entitled The Second-Century Imperatives: Py~s- 

idential Leadersh@--Institutional Accountabilit),. In their 

discussions, Task Force members quickly recognized a 

common theme: If intercollegiate athletics is to continue 

as a fixture of higher education that is fully integrated 

into the mission of the academy--there are two impor- 

tant imperatives for its second century. There must be 

presidential leadership that begins at the campus level, 

and there must be institutional accountability for the 

conduct of the enterprise. 

Unlike athletics-reform initiatives that were directed by 

national policy, tile Task Force realized that this current 
iteration of athletics reform must reside--both ill scale 

and consequence--at the local campus level. There will 

always be a need for national leadership in the forming 

and reforming of athletics within higher education, but it 

must be complemented by taking athletics reform home. 

Thus the Task Force’s recommendations are designed to 

provide presidents and chancellors with the tools they 

need to make informed local decisions that will in turn 

collectively--and positively--affect the enterprise. 

FolloMng are the Task Force’s most significant recom- 
mendations: 

FISCAL RESPONSIBII ~ITY 
[] Require Division I institutions to submit operating and 

capital financial data annually as a condition of NCAA 

membership. Reporting includes salary and benefits 

data tbr all athletics positions. Capital expenditures 

will be reported in the aggregate for athletics facilities. 

The value of endowments at fiscal year-end, dedicated 

to the sole support of athletics, will be reported along 

with the present value of all pledges that support athlet- 

ics. An independent third party will use "agreed-upon 

procedures" to verify the accuracy and completeness of 

the data before submission to tile university president 
or chancellor and the NC±D~_. 

[] Create "dashboard indicators" that enable presidents 
and chancellors to track financial trends and aid in de- 

cision-making. Comparative institutional data will be 
made available. 

[] Reinstate the fiscal-integwity review, including operat- 

ing and capital-expenditure data, into a fiscal-integrity 

section of the NCAA athletics certification process. 
[] Require a fiscal-impact statement detailing the cost 

incurred by institutions to comply with any proposed 

NCAA legislation as a way to prevent unintended bud- 

get consequences (similar to statements already re- 

quired that address impact on playing and practice 

seasons and student-athlete well-being). 
[] Require the Division I Board of Directors to monitor 

and conduct a regular analysis of trends in intercolle- 

giate athletics financing and provide those data to the 

appropriate constituencies. 
[] Solicit recommendations fl’om appropriate higher ed- 

ucation associations oil best practices. In addition, the 
NC±LA_ and other appropriate associations should mon- 

itor continuously and periodically refine the financial 

reporting definitions to adhere to current practices. 
[] Establish an educational training program in collabo- 

ration with the College Athletics Business Managers As- 

sociation and the National Association of College and 

Uniw:rsity Business Officers for athletics administra- 

tors to strengthen their professional development and 

financial management skills and to enhance the over- 

all financial management of the athletics program. 



PRESIDENTIAL TASK FORCE ON THE FUTURE OF DIVISION I INTERCOLLEGIATE ATHLETICS 

[] Eliminate the clause in the Division I philosophy state- 

ment that encourages athletics to be self-sustaining. 

INTEG1LA_TION OF ATHLETICS INTO THE 

UNIVERSITY MISSION 

[] Include faculty members, particularly the faculty ath- 

letics representative, as an essential checkpoint in ath- 

letics policy and oversight of student-athlete academic 

success. Faculty members must be fillly engaged in pro- 

viding advice on planning and financial issues, and 

that advice should be weighed carefully by the athletics 

leadership and the president or chancellor. 
[] Institutions should ensure that their academic advis- 

ing unit for student-athletes be connected to, and part 

of, the university academic unit. Academic advisors 

should report directly to the university office of aca- 
demic ’affairs. 

[] Compliance directors should report directly to the 

president or an administrative officer who reports to 

the president. Compliance personnel outside of ath- 

letics, such as the re~strat; admissions officers and 

financial aid administrators, shoifld maintain their au- 

tonomy from athletics. Individuals in those positions 

often haw: major job responsibilities related to athlet- 

ics, but they shoifld new:r view themselves as worldng 
tbr athletics. 

[] Institutions should strengthen their admissions proce- 

dures by establishing a maximum number of "special 

admissions" tbr athletes, either for all sports programs 
or for individual teams. 

[] Institutions should establish a pertbrmance-based sys- 

tem of accountability with measures for diversi~ that 

permeate all areas within the athletics department and 

others to which athletics reports. Recruiters are ac- 

countable for soliciting diverse and well-balanced tal- 

ent pools, and hiring decision-makers are accountable 

for open and fair hiring processes. 
[] Intercollegiate athletics, like the university as a whole, 

is obligated to conduct its revenue-generating activities 

in a productive and soimd business manner. Rules re- 

lating to commercialism should be consistent, and in- 

stitutions should clearly articulate those rules. 

RELATIONSHIPS WITH INTEP, NAL AND EXTERNAL 

CONSTITUENCIES 
[] Programming about the proper oversight role of gov- 

erning board members with regard to athletics should 

be presented to all new governing board members as 

an integral part of their overall orientation. 
[] The Task Force recommends a re-commitment to the 

Marcia 2004 report from the Association of Governing 

Boards titled, "Statement on Board Responsibilities for 

Intercollegiate Athletics"--by circulating for sig~-off a 

form attesting that all governing board members re- 

ceived and reviewed the AGB document and that the 

responsibilig, for the administration of the athletics 

program has been delegated to the president or chan- 

cellor of the institution. 

Fortify the first operating principle of the NC&A ath- 

letics certification program (institutional control and 

presidential authority) by requiting the Committee on 

Athletics Certification’s final decision to be "with condi- 

tions," at best, if there are instances of a lack of presiden- 

tial authority, including board-inember in terference. 

Expand the pool of presidents (either sitting or re- 

tired) who serve as peer reviewers in the athletics certi- 

fication process and increase peer-reviewer interaction 

with th e university’s governing board. 

STUDENT-ATHLETE WELL-BEING 

[] Establish a data-based definition of"at risk" when com- 

paring prospective student-athletes’ academic records 

that allows tbr local differences among the diverse Di- 

vision I membership. The goal is tbr each institution to 

analyze the academic success of its student-athlete pop- 

ulation and identiff the profile of incoming prospects 

who appear to be "at risk" of not progressing toward 

and obtaining a degree from that institution. Once 

that profile is established, the institution can evaluate 

the level of academic and life-skills support provided 

to these student-athletes and determine if changes or 

enhancemen ks are necessary. 
[] Assess whether student-athletes have appropriate op- 

portunities to receive non-athletics-based financial aid. 
[] Amend existing financial aid legislation to require a 

hearing for canceled or reduced athletics aid, and ad- 

just the timing of the athletics-aid renewal process. 
[] Have the Division I governance structure consider 

whether athletics aid should be awarded for more than 

one year or automatically renewed from year to year, 
based on established criteria. 

[] Review whether current time limits (the "20-hour 

rule") allow student-athletes to be integrated into the 

general student body. 
[] Consider legislation that provides for a fifth season of 

eligibili~. Also consider whether five years should be 

the standard eligibility" term, or whether student-ath- 

letes would only be able to "earla" the fifth year based 

on meeting certain academic criteria. 
[] Consider whether student-athletes should be permit- 

ted to transfer after their first academic year and be 

immediately eligible, but require a year in residence 

for transR~rs after the beginning of their second year of 
enrollment and thereaften 

7b review the Task fbrc’e report in its entirety, see www. ncaa.org. 



From: 

Sent: 

To: 

Subject: 

Joe Templeton ~oetemp@unc.edu> 

Tuesday, October 31, 2006 1:27 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: thanks tbr the respon~ 

Dear Lissa, 

Thanks for a pelfect response in every way. 

Joe 

Lissa Broome wrote: 
> Hi Joe -- Dick did discuss the process of the search with Jack and I 
> on Friday and promised to keep us informed We expressed on our own 
> behalf and on behalf of the larger faculty our obvious and serious 
> interest in high academic expectations for our student-athletes, 
> including our football players Thanks for passing this email along. 
> 

> Lissa 

Joe Templeton 
Professor of Chemistry 
Chair of the Faculty 
University of North Carolina at Chapel Hill 
j oetemp@ un c edu 



Flmln: 

Sent: 

To: 

Sub.iect: 

jill ridky@med,unc.edu 

Wednesday, November l, 2006 12:48 PM 

lissa broome@nnc.edu 

Faculty Committee on Athletics 

Lissa 
I am not sure how you select committee members, but wanted to suggesl that Dick (t~ichea-d)Blackburn, Kenan Flagler Business School would be an excellent addition 

to your committee. 
Best regards, 

N 



From: 

Sent: 

To: 

Ce: 

Subject: 

Attach: 

Davis, Nancy <Nancy@dev.unc.edu> 

Monday, November 13, 2006 3:59 PM 

Templeton, Joe <joetemp@unc.edu>; Eble, Connie C <cceble@email.unc.edu-~; Matson, Steve <smatson@bio.unc.edtr~; 

ehube@unc.edu; Dalton, Robert S <rdalton@email.unc.edtP; Ammemmn, Alice S <alice ammennan@unc.edu>; Kran~er, Lloyd S 

<lkramer@email.unc.edu-~; Peirce, Ellen R <epeirce@unc.edu>; Gerber, David A <david gerber@med.unc.edu>; Wilder, Rebecca S 

<rebecca mlde@dentistry.unc.edu>; Balthrop, Bill <vwb@email.nnc.edu>; Gulledge, Suzanne Allen <sgulledg@email.unc.edt~-; Ort~, 

John V <jvorth@emaJl.unc.edu>; j sferrel@emaJl.unc.edu; Gil, Karen M <kgil@email.unc.edtr>; Kalleberg, Arne L 

<arne kalleberg@unc.edu>; Thorp, Holden <holden@unc.edu>; carol runyan@unc.edu; Strauss, Ronald P. <ron strauss@unc.edu>; 

ttaff@~med.unc.edu; bluestein@iogmail.iog.unc.edu; (/less, DmD’I J <glessd@email.unc.edu>; Patterson, Cam 

<camjpatterson@med.unc.edu>; j sferel@email.unc.edu; Kramer, Lloyd S <lkramer@emailamc.edu>; Lynn, Mary R 

<mary lynn@unc.edu>; Lensing, George <lensing@email.unc.edu>; Harris, Kathleen Mullah <kathie harris@unc.edu;,; 

lissa broome@unc.edu; mldem@ils.unc.edu; Runyan, Desmond Kimo <dmnyan@unc.edu~; Willis, Rachel <Rachel.Willi@unc.edu>; 

Reznick, Steve <reznick@email.unc.edu~; Hershey, H Garland <garland hershey@unc.edu>; Evans, Jack <jack evans@unc.edu;,; 

Whisnant, Anne Mitchell <Anne Whisnanl@unc.edu>; Wegner, Judith Welch <judith wegner@unc.edu> 

Kirby, Brenda W <brenda kirby@unc.edu-~ 

football coach mmouncement 

Butch Davis bio.doc; Final Version, Davis.doc 

Chancellor Moeser asked that I forwaxd the message below and attachmems to all of you. 

Dear members of the facul~ adviso~ committees: 
I wanted to let you know that later today we will announce that we will hire Butch Davis as head football coach. Athletics Director Dick Baddour roll meet with the 

team at 4 p.m. to let them know, and we will issue a news release shortly after that. 

The news release and biographical inlbnnation on Davis are attached. I feel very good about this hire. Coach Davis has proven success as a head coach, and he is 

committed to the values that we hold dear at CaJcolina. I talked to many people who have known Butch Davis over the years, and all of my conversations confirmed 

that he is a person of integrity who will be committed to graduating his players and to building their character. Throughout the seaJcch process, Dick Baddour and I have 

consulted with Facul~ Chair Joe Templeton, Faculty Athletic Committee Chair Lissa Broome and ACC/NCAA Facul~ Representative Jack Evans. 

We have reached an agreement in principle with Davis, so it’s not possible for me to share the details of the contract yet. But we will provide those details as soon as 

the Board of Trustees approves the new contract. 

Please join me in commending Dick Baddour for leading this successful see¢ch. 

Sincereb, 
James Moeser 



Butch Davis Profile, November 2006 

Butch Davis, former head coach at the University of Miami and the NFL’s Cleveland Browns, will be the 
33r~ head coach in University of North Carolina history, and the ninth since the ACC was formed in 1953. 

Davis is currently in his second season as an analyst on the NFL Network. He was head coach for six 
seasons at the University of Miami (1995-2000) and led the Hurricanes to a 51-20 record, three Big East 
Conference championships and four postseason bowl wins in as many appearances. 

Davis has coached in 11 postseason bowl games as an assistant or head coach, including two apiece in the 
Fiesta, Orange and Sugar Bowls. 

In 1995, Davis took over a Miami program that was faced with NCAA sanctions that restricted the number 

of scholarships in his first three seasons. However, his Hurricane teams finished ranked in the Associated Press 
Top 25 on tour occasions, including No. 2 in the nation in 2000 when the Canes went 11-1 and beat Florida, 37- 
20, in the Sugar Bowl. 

Miami was 8-3 in 1995 (the school declined to play in a bowl game), 9-3 in 1996 (beat Virginia in the 
Carquest Bowl), 5-6 in 1997, 9-3 in 1998 (beat NC State in Micron PC Bowl), 9-4 in 1999 (beat Georgia Tech 
in Gator Bowl) and 11-1 in 2000. In 1999, Miami was invited to play in the Kickoff Classic and defeated Ohio 

State, 23-12. The 2000 team was second in the nation in scoring, fifth in total offense, fifth in scoring defense 
and eighth in pass defense. 

The Hurricanes earned recognition from the American Football Coaches Association for outstanding 
graduation rates in each of his six seasons at Miami. 

Davis recruited or coached a number of players at Miami who were selected in the NFL Draft, including 28 
first-round picks (see list below). 

He left Coral Gables following the 2000 season to join the Browns. Cleveland won seven games in his first 
season with the Browns, which was two more than the expansion franchise had won in the previous two years 
combined. They were an AFC wild card playoffteam in 2002 after a nine-win regular season. 

That was his second stint in the NFL. He was a defensive assistant with the Dallas Cowboys from 1989-94 

and was defensive coordinator in 1993 and 1994. The Cowboys won Super Bowls in 1992 and 1993 and played 
in one other NFC championship game. As defensive line coach in 1992, he helped the Cowboys lead the NFL in 
rushing defense. As coordinator a year later, the Cowboys set a team record by allowing j ust 21 touchdowns in 
16 regular-season games. In 1994, Dallas was No. 1 in the league in total defense and pass defense and third in 
scoring defense. He coached three Pro Bowl starters - end Charles Haley, tackle Leon Lett and safety Darren 
Woodson. 

Davis was defensive line coach at Miami from 1984-88 under head coach Jimmy Johnson, whom he also 
coached under for five years in Dallas and five years at Oklahoma State. The Hurricanes went 52-9 in those five 
years and won the national championship after beating Oklahoma in the Orange Bowl to cap a perfect 112-0 
record in 1987. He coached 15 linemen who went on to play in the NFL, including All-Americas Bill Hawkins, 
Cortez Kennedy, Russell Maryland, Daniel Stubbs and the late Jerome Brown. 

Davis played college football at the University of Arkansas for Coach Frank Broyles. He earned a 
bachelor’s degree in biology and life science in 1974. His coaching career began as a volunteer assistant in 1973 
at Fayetteville High School in Arkansas. He had stints in Oklahoma at Pawhuska High School (1974-75) and 
Sand Springs High School (1976-77) as an assistant coach and at Tulsa Rogers High School (1978) in his first 
head coaching assignment before j oining Johnson’s staff at Oklahoma State. He coached tight ends and wide 

receivers at OSU from 1979-83. 
He and his wife, Tammy, have a teenage son, Drew-. A native of Tahlequah, Okla., Paul Hilton (Butch) 

Davis will turn 55 later this month. 



Butch Davis Yearly Coaching History 
2001-04 
1995-2000 
1989-94 
1984-88 
1979-83 
1978 
1976-77 
1974-75 
1973 

Cleveland Browns - head coach 
University of Miami -head coach 
Dallas Cowboys - assistant (defensive line 1989-92, defensive coordinator & linebackers 1993-94) 
University of Miami - assistant (defensive line) 
Oklahoma State University - assistant (tight ends, receivers) 
Tulsa Rogers (Okla.) High School - head coach 
Sand Springs (Okla.) High School - assistant (offensive line, outside linebackers) 
Pawhuska (Okla.) High School - assistant (offensive, defensive lines) 
Fayetteville (Ark.) High School - volunteer assistant (receivers) 

First-round draft picks coached or recruited by Davis as head coach at the University of Miami 
Ray Lewis (LB), Yatil Green (WR), Kennard Lang (DE), Kenny Holmes (DE), Duane Starks (CB), Edgerrin 
James (RB), Bubba Franks (TE), Dan Morgan (LB), Damion Lewis (DT), Santana Moss (WR), Reggie Wayne 
(WR), Bryant McKinnie (OT), Jeremy Shockey (TE), Phillip Buchannon (CB), Ed Reed (S), Mike Rumph 
(CB), Andre Johnson (WR), Jerome McDougle (DE, Willis McGahee (RB), William Joseph (DT), Sean Taylor 
(S), Kellen Winslow (TE), Jonathan Vilma (LB), D.J. Williams (LB), Vernon Carey (OT), Vince Wilfork (DT), 
Antrel Rolle (CB), Kelly Jennings (CB) 

Year-by-Year Coaching Record, University, of Miami 
2000 ll-1 
1999 9-4 
1998 9-3 
1997 5-6 
1996 9-3 
1995 8-3 

6yrs. 51-20 

ranked #2 in both polls 
ranked #15 in both polls 
ranked #20 AP, #21 coaches 

ranked #14 in both polls 
ranked #20 AP 

Big East champions 

Big East co-champions 
Big East co-champions 

Pre- or Postseason History 
Miami (head coach) 
2001 Sugar vs. Florida 
2000 Gator vs. Georgia Tech 
1999 Kickoff Classic vs. Ohio State 
1998 Micron PC vs. NC State 
1996 Carquest vs. Virginia 

Miami (assistant coach) 
1989 Orange vs. Nebraska 
1988 Orange vs. Oklahoma 
1987 Fiesta vs. Penn State 
1986 Sugar vs. Tennessee 
1985 Fiesta vs. UCLA 

Oklahoma State (assistant coach) 
1983 Bluebonnet Bowl vs. Baylor 
1981 Independence Bowl vs. Texas A&M 



Super Bowls 
Dallas Cowboys, Super Bowl XXVII vs. Buffalo (assistant coach) 
Dallas Cowboys, Super Bowl XXVIII vs. Buffalo (defensive coordinator) 



FOR IMMEDIATE RELEASE 
MONDAY, NOVEMBER 13, 2006, 4:15 p.m. 
UNIVERSITY OF NORTH CAROLINA 
ATHLETIC COMMUNICATIONS 

CONTACT: Steve Kirschner (919-962-7258, stevekirschner~unc.edu) 

BUTCH DAVIS NAMED NEW HEAD FOOTBALL COACH 
AT THE UNIVERSITY OF NORTH CAROLINA 

CHAPEL HILL - Butch Davis, a 32-year coaching veteran, will be the next head football coach at the 
Universfly of North Carolina, director of athletics Dick Baddour announced today. 

The University and Davis reached an agreement in principle last week for Davis to become UNC’s 
head coach. Contract details will be released when the University’s board of trustees approves them at a 
later date. 

Chancellor James Moeser and Baddour will introduce Davis as the head coach at a press conference on 
Monday, November 27. 

"We are proud to make this announcement and delighted with the results of tlfis search," says 
Baddour. "Butch Davis became our first: choice early in the process, although we did not know of his 
interest in us. We were excited to learn of his interest in Carolina and our football program and proceeded 
from that point. He’s a first class individual who is committed to preparing his student-athletes for success 
in all aspects of their lives. I was impressed with his knowledge of the University and his vision :for the 
fbotball program." 

Baddour adds, "Although we arc tremendously excited to be making this annotmcement, the 
Chancellor, Coach Davis and I feel strongly that our student-attfletes and coaches be given "the best 
opportunity to focus on the final two games against: NC State and Duke. Coach John Bunting, his staff and 
the players have reacted to the events of the last: several weeks with class. They have prepared and played 
admirably under the circumstances. So as not to detract: from their efforts, we have all agreed that: none of 
the principals will be available for further conunent until the November 27th press conference. We hope the 
media and our fans will respect our decision." 

Chancellor Moeser says of today’s announcement, "I am very impressed with Butch Davis’s record as 
both an outstanding coach and strong advocate of academic performance. My own personal interaction with 
Butch, supported by all of n\v conversations with faculty and adnfinistrators who have known lfim over the 
years, confirmed the view that he has the values and connnitments we care about most at Carolina. Dick 
Baddour is to be commended for leading our focused and successful search." 

"My family- and I are very excited at the thought of being an active part of the University of North 
Carolina family’," says Davis. "It’s one of the most outstanding Universities and athletic programs in the 
country. The tinting of my decision to consider coaching opportunities and the opening at UNC seemed to 
intersect perfectly. Dick Baddour made my introduction to Carolina happen in a well-planned, well- 
organized nmnner and did an outstanding job of presenting the virtues of UNC - it’s people; it’s strong 
connnitment to both academics and athletics; as well as the exciting, active part it plays in the community. 
Obviously, he succeeded. And, for that, I’m grateful. As Chancellor Moeser, Dick Baddour and I decided 
jointly, the focus for the entire football family of student athletes and coaches in Chapel Hill ought to be on 
their final two games of the season. I will be happy to expand on my hopes and visions for UNC football 
when we get together for the news conference at the end of this month. For now, I’ll be trying to teach my 
son, Drew, what a Tar Heel is." 
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Sent: 

To: 

Subject: 

Attach: 

James Moeser <James Moeser@unc.edtc, 

Friday, November 17, 2006 2:57 PM 

Kirschner, Steve Andrew <stevekir~hne@unc.edtr~; Davis, Nancy K <nancy davis@unc.edtr~; Kupec, Matthew G 

<matt kupec@unc.edu>; Baddour, Richard A ~’dbaddou@uncaa.unc.edu>; Jack Fxans <evan@bschool.unc.edu>; Lissa L Broome 

<lissa broome@unc.edu> 

[Fwd: I:~,V: Response to Ways and Means chairman] 

I~¢V Response to Ways and Means chaimlan (479 KB).msg 

’]7his material may be helpful in combatting the assertion that Bill 
Friday and others make that Congress is about to strip the NCAA and 
major college athletic programs of their tax exempt status jm 

James Moeser, Chancellor 
Universi~ of North Carolina at Chapel Hill 
103 South Building 

CB#9100 
Chapel Hill, NC 27599-9100 
Office (919) 962-1365 
Fax (919) 962-1647 



APPENDIX B 

Executive Summary 
NCAA Academic Reform 

The NCAA is committed to the quality education of student-athletes; it is fundamental to our 
mission and values. 

1. The adoption of the academic reform "package" by the Division I membership has shown it 
is serious about reaffirming the emphasis on "student" in the student-athlete equation. 

2. The NCAA and its member institutions continually strive to ensure that academic success is a 
primary goal of intercollegiate athletics. 

The academic reform package is highlighted by: 

. 

Enhanced academic standards, requiring incoming student-athletes to be better prepared for 
college and continuing students to perform better academically in order to stay eligible and 
graduate. 

2. Improved measurements of academic success through the creation of the NCAA Division I 
Academic Progress Rate (APR) and a Graduation Success Rate (GSR). 

3. Increased accountability for the academic success of student-athletes through a penalty and 
recognition structure impacting individual teams. 

This initiative is research driven and based on analysis of data collected on the academic 
behavior of student -athletes over the last two-and-a-half decades. 

1. Enhanced Academic Standards. 

It is clear that students will be better prepared for college if they take more college 
preparatory courses while in high school. To this end, the Association increased the required 
number of high school core courses from 14 to 16, to be fully implemented by fall 2008. 
Under the new NCAA regulations, student-athletes will be required to take one additional 
unit in mathematics and one additional unit in any core area (e.g., science). 

Incoming students are required to present a test score from either the SAT or ACT for initial- 
eligibility purposes. A "sliding scale" is employed, as a student’s grade-point average in his 
or her core academic curriculum will dictate the test score they need to be eligible as a 
freshman. 

The Association also has taken steps to make student-athletes and their colleges/universities 
more accountable for making steady progress toward a degree. These standards include the 
following: 



Academic Reform Executive Summary 
Page No. 2 

APPENDIX B 

a. Freshmen in college are required to complete 24 hours of coursework and have at least a 
1.80 grade-point average. 

b. Student-athletes entering college are required to complete 40 percent of their degree 
requirements by the end of their second year, 60 percent by the end of year three and 80 
percent by the end of year four. 

2. Improved Academic Measures. 

The NCAA has developed two specific measures of academic success, in addition to the 
federally mandated Federal Graduate Rate. 

ao APR. Developed as a more real-time assessment of teams’ academic performance 
than the six-year graduation rate calculation provides, the APR awards two points 
each term to student-athletes who meet academic-eligibility standards and who 
remain with the institution. A team’s APR is the total points earned by the team at 
a given time divided by the total points possible. 

The APR was developed to provide a more accurate, real time "snapshot" of a team’s 
academic success and to serve as a primary measurement on which incentives and 
disincentives will be based. The APR is not intended to replace the federal measure or 
GSR; rather, it is a fairer measure that will help provide accurate, real-time data on 
academic progress on which the NCAA will base its reform principles. 

The APR provides a much clearer picture of the current academic "culture" in each sport; 
and includes eligibility, retention and graduation as factors in the rate calculation. 

APR data collection began with the 2003-04 academic year and the first data report was 
issued in February 2005 for all Division I member institutions, assessing the previous 
year of academic performance. The latest report was issued March 1, 2006. Division I 
schools are currently submitting their third year of APR data, to be released May 2007. 

bo GSR. The GSR is an alternative graduation-rate methodology the NCAA launched 
last year. The new rate, which supplements rather than replaces the federal 
methodology, takes into consideration transfer students in a more appropriate 
manner. For example, if a student-athlete elects to transfer to another school and 
the student was in good academic standing at the time of their departure, the 
student will not count against the graduation success rate of the team. Further, if a 
transfer student enrolls at a Division I campus and ultimately graduates, the student 
will count as a graduate for the awarding institution. 
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c. Increased Accountability. 

The NCAA has developed a penalty and recognition program that rewards sports teams 
that do well academically and penalizes those that do not. College presidents have 
mandated the development of this system of accountability, which will take into account 
the various institutional characteri stics of our member institutions. 

oo Penalties and recognition are tied to a team’s APR. 

Contemporaneous penalties. These are the most immediate penalties in the 
academic-reform structure, and they occur when a team under an APR of 925 
loses a student-athlete who would not have been academically eligible had he or 
she returned (an "0/2" player). A contemporaneous penalty means that teams 
cannot reaward that grant-in-aid to another player. In effect, a team’s financial 
aid limit is reduced by the amount of countable aid aw’arded to the student-athlete 
who did not earn eligibility and was not retained. A contemporaneous penalty is 
not automatically applied when teams fall below the APR cut point; it is applied 
only when teams below that line do not retain an academically ineligible player. 

(2) Historical penalties. While contemporaneous penalties are designed to be 
rehabilitative in nature, the historically based penalties carry a more significant 
punitive hit for teams that the APR identifies as "chronic" under-performers. The 
penalties will be incremental in nature, beginning with a warning once teams fall 
below a 900 APR cut score, and progressing to practice, and/or 
recruiting/financial aid restrictions, postseason bans and restricted membership 
status on subsequent occasions. 

Historical penalties begin in 2006-07 based on three years of APR data. 

(3) Public Recognition. The NCAA formally recognized the top 10 percent of teams 

by sport based on their team’ s APR. 

More detailed information on academic reform is available on the NCAA Web site at 
www. ncaa. org. 

The National Collegiate Athletic Association 
November 10, 2006             KCL:ban 



November 13, 2006 

RO. Be× 6222 

Indianapolis, Indiana 46206 

Teie.~hom-,,: 317/917-622 

Shippingi0vernight Address; 

1802 Alonzo Watford St. Drive 

Indianapolis, h}diar..a 46202 

The Honorable William Thomas 
Chairman, House Committee on Ways and Means 
U.S. House of Representatives 
1102 Longworth House Office Building 
Washington, D.C. 20515 

Dear Chairman Thomas: 

Thank you for the opportunity to respond to your questions regarding how inter- 
collegiate athletics furthers the educational, tax-exempt purpose of the NCAA and 
higher education. We have responded to your questions as completely as 
possible. In a few instances, we do not have certain data you requested, nor do 
we know of any group or agency that has the data. Occasionally, we have offered 
an undocumented estimate, but we have clearly labeled it as such. We have also 
attached to this letter, as Appendix A, a discussion that examines the tax law basis 
for the tax-exempt status of intercollegiate athletics under section 501(c)(3) of the 
Internal Revenue Code of 1986. 

Before turning to the specific questions, I would like to offer a few" general 
thoughts about the relationship of intercollegiate athletics to higher education and 
to inform you about certain initiatives underway to strengthen that relationship. 

The linking of athletics with education is a uniquely American experience. No 
other country binds the two the way it is done at the scholastic and collegiate 
levels in this country. The relationship is both real and visceral. The passion that 
athletics can generate within a population, the loyalty of fans to specific teams, 
and the feelings of reconnection between alma mater and her alumni have all 
made college sports popular at every level and phenomenally popular at some 
levels. Athletics has also been the ticket for many student-athletes to attend col- 
lege. Divisions I and II intercollegiate sports provide $1.5 billion annually in 
athletics scholarships to help pay the cost of education - including for many low’- 
income students who would otherwise have to forgo the college experience. The 
range and scale of intercollegiate athletics in America are as diverse as higher 
education itself. Often, the scale alone distorts perceptions about the purpose for 
which athletics are conducted by those who observe it, as well as - occasionally - 
those who are engaged in the enterprise. 

As a university president for nearly 15 years and an academician for more than 
40, I have observed, set policy for or provided leadership to intercollegiate ath- 
letics at a number of universities. I can attest with unqualified conviction that 
college sports makes a significant contribution to the university experience for all 

National Collegiate Athletic Association 

An association of more than 1,200 members serving the student-athlete 
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students and provides educational value to those specific students who participate. Today, more 
than 380,000 male and female student-athletes participate in as many as three dozen sports at 
many levels of competition at more than a thousand colleges and universities. Athletics can and 
does add to the knowledge and skills that develop young people into productive citizens in a 
wide range of careers beyond sports. Very few student-athletes become professional athletes. 
Many more become doctors, lawyers, engineers, teachers or even Members of Congress. 

Intercollegiate athletics, of course, is not perfect. Like higher education generally, it requires 
careful management and persistent leadership. Fifteen years ago, the Knight Foundation Com- 
mission on Intercollegiate Athletics called for greater presidential control of college sports and 
recommended a certification process, similar to institutional accreditation that higher education 
has undergone for decades, that would provide periodic institutional scrutiny and peer review to 
ensure that program implementation is aligned with academic mission. Since the early 1990s, 
every Division I university has been through the certification process twice and some have 
undergone additional institutional self-studies. Further, the Association’s governance structure 
has been reformed to ensure presidential control. 

In the mid-1980s, the NCAA began collecting data on the academic performance of student-ath- 
letes. The question before the Association was simple enough: Were student-athletes achieving 
academically as well as their counterparts in the general student population? Clearly, some were 
not. On average, student-athletes in Division I trailed the rest of the student body in graduation 
rates. A series of initiatives were undertaken to correct the problem, and the results brought 
hope. Graduation rates rose and by the early 1990s surpassed the rate for students in general.1 

The NCAA has developed a comprehensive national database on college student academic per- 
formance, beginning in the 1990s. The NCAA also provided analysis of the data that led to a 
three-pronged academic reform initiative two years ago that has and will significantly improve 
the academic success of student-athletes. (1) The requirements for high school academic 
preparation for incoming freshmen to participate in athletics have increased dramatically. The 
academic requirements for enrolled student-athletes to continue athletics participation have in- 
creased so that they are on track to graduate in five years rather than the six-year window antici- 
pated by the U.S. Department of Education. (2) New metrics have been developed that measure 
progress year-by-year and provide more accurate graduation information. (3) Sanctions have 
been put in place by the NCAA that will penalize poor academic performance by a particular 
team. 

Using the Graduation Success Rate (GSR), a new- metric that counts transfer students (as well as 
students whose education takes place at only one institution) who both succeed and fail academi- 

1 Note: According to NCAA data collected using the methods of the Integrated Postsecondary Education Data 

System (IPEDS) graduation rate survey, student-athletes who entered in 1984 graduated at a rate of 52 percent, one 
percentage point below the rate for the general student body. By 1992, the graduation rate for student-athletes, 
according to IPEDS, was 58 percent, two points above the rate for the general student body. 
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cally, the latest average graduation rate for student-athletes in Division I is 77 percent. There is 
no way to compare this figure to the federal rate, because the U.S. Department of Education does 
not track transfer students. However, even if the more inaccurate federal rates are used, student- 
athletes in Division I graduate at 63 percent, two points better than the general student popula- 
tion. Of note, African-American male student-athletes graduate 11 percentage points higher than 
African-American males in the student body, and African-American female student-athletes 
graduate at a rate 16 points higher than their counterparts in the general student population. 
Clearly, the reform measures of the last 15 years are working [Note: A complete description of 
the academic reform initiative is also attached to this letter as Appendix B.] 

Two weeks ago, we released the report of the NCAA Presidential Task Force on the Future of 
Division I Intercollegiate Athletics. The result of an 18-month examination by 50 college chan- 
cellors and presidents, the report, entitled The Second-Century Imperatives: Presidential 
Leadership~-Institutional Accountabi#ty, challenges the Association’s member colleges and uni- 
versities to assume greater control of the financial underpinnings of athletics on a campus-by- 
campus basis. The Task Force developed improved and more transparent financial reporting 
procedures and created a number of"dashboard indicators" that will assist chancellors and presi- 
dents in achieving greater accountability. There is no crisis in athletics finances. Operating 
budgets for athletics represent a small percentage of overall higher education spending, 3.5 to 42 

percent on average. The purpose of the Task Force initiative is to provide tools and recommend 
practices that will diminish the potential for financial stress and provide access to information 
that leads to better decision-making 

Your letter, Chairman Thomas, comes at an opportune time. Over the last 15 years, the NCAA 
and intercollegiate athletics have undergone careful self-study and implemented initiatives that 
will ensure intercollegiate athletics’ continued purpose of educating student-athletes in a respon- 
sible way. 

The following are responses to the questions you have posed: 

Questions Relating to the NCAA’s Educational Mission 

. 

The annual return filed by the NCAA with the Internal Revenue Service states that the pri- 
mary tax-exempt purpose of the NCAA is to "maintain intercollegiate athletics as an integral 
part of the educational program and the athlete as an integral part of the student body." How 
does the NCAA accomplish its purpose of maintaining "the athlete as an integral part of the 
student body"? 

The purpose of higher education is to develop the knowledge and skills in students so that 
they become productive members of society and good citizens. Much of that is done in the 

2 Litan, Bob, and Orszag, Jon and Peter, "The Empirical Effects of Collegiate Athletics, "2003. 
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classroom, lecture hall and library; but not all of it. Higher education also imparts 
knowledge and skills in various others ways. Participation in a symphony orchestra, working 
on student newspapers and participation in theater productions are all examples of ways in 
which students go beyond the classroom to develop educational skills that will serve them 
throughout their lives in the same way as traditional classroom learning. Development of 
these skills is integral to the educational experience students take with them from the cam- 
pus. 

Participation in varsity athletics programs is another key way in which young men and 
women enrich their educational experience beyond the classroom. What they learn on the 
playing field or court is integral to their educational experience as well. Lessons on leader- 
ship and how to follow-, on self-discipline and self-sacrifice, on teamwork and hard work, and 
learning to pursue excellence are all values imparted through participation in athletics. 
Although the vast majority of the more than 380,000 student-athletes who compete in college 
sports each year go "pro" in something other than sports, the words of Indianapolis Colts 
quarterback Peyton Manning are particularly appropriate. The former University of 
Tennessee, Knoxville, football Academic All-America was honored in 11998, at the NCAA 
Convention as one of Today’s Top VIII student-athletes, and in his response to the assembled 
delegates, he talked about being a student-athlete: 

"it is popular today to ask if big-time college sports are even compatible with 
higher education. 

"The critics ask if athletics are consistent with the educational missions of 
colleges and universities. Frankly, those people see the walls that limit us without 
seeing the spaces that allow us to expand. The reality is that collegiate sports 
have a lot more to do with learning than they do with winning. 

"As student-athletes, we learn more than most people...the blessings 
of...camaraderie and shared sacrifice, collective responsibility and commitment 
to excellence, and time management and life management. It would have been 
easy to have been a football player and not a student, and conversely, it would be 
much easier to have been just a student and left football for some other day in 
time. 

"But it wouldn’t have been as joyous, as rich or, quite candidly, as humbling to 
have been one without the other. I would bet you that each and every one of 
tonight’s honorees would say without hesitation that he or she is a better man or 
woman and a better leader because of those experiences." 

Mr. Manning’s comments on his and other student-athletes’ experiences as participants in 
intercollegiate athletics - as candid and unrehearsed as they were within their context - are 
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consistent with the tax law in this area that recognizes the educational value of athletics com- 
petition at the college and university level.3 

Peter Likins, president emeritus of the University of Arizona, a former professor of engi- 
neering, and a Fellow of the American Institute of Aeronautics and Astronautics, is more 
succinct but no less eloquent or to the point in his comments about the educational value of 
being a collegiate wrestler at Stanford University: "As a university president and former pro- 
fessor of engineering, I have often said that I learned how to be a professor in the classroom, 
but I learned how to be a university president on the wrestling mat." 

The annual return also states that one of the NCAA’s purposes is to "retain a clear line of de- 
marcation between intercollegiate athletics and professional sports." Corporate sponsorships, 
multimillion dollar television deals, highly paid coaches with no academic duties, and the 
dedication of inordinate amounts of time by athletes to training lead many to believe that 
maior college football and men’s basketball more closely resemble professional sports than 
amateur sports. The NCAA has no control over two of the differences between professional 
and amateur sports: the level of play and the tax exemption for college athletics revenue. 
Beyond rules prohibiting compensation for college athletes~ what actions has the NCAA 
taken to "retain a clear line of demarcation" between maior college sports and professional 
sports? 

There are clear distinctions between the collegiate and professional models of athletics. 
Professional sports’ sole purposes are to entertain the public and make a profit for team 
owners. The purpose of the collegiate model is to enhance the educational development of 
student-athletes. Those who participate in professional athletics are employees, a commodity 
to be traded from team to team, often with little or no input from the participant. Those who 
participate in college sports are students and are not employed to play sports, nor are they 
traded from school to school. The teams in professional sports are aligned with a community 
only so long as the community provides facilities and support to keep the teams with them. 
The teams in collegiate sports are embedded within the college or university that sponsors the 
teams and cannot leave if they are not satisfied with the facilities or levels of support. 

These points of difference are critical to the demarcation between college and professional 
sports beyond the amateur status of student-athletes. While intercollegiate athletics is very 
entertaining, entertainment is not the primary purpose of the enterprise. While football and 
men’s basketball at the Division I levels are enormously popular with the public and attrac- 
tive to the entertainment media, they are as distinct from their professional counterparts as 
student musical groups are from professional symphonies. They are demarcated by their 
purpose and motivation rather than their scale of public or media fiscal support. 

3 See Appendix A. 
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It is also incorrect to assume that the popularity of Division I football and men’s basketball 

sets them apart from other sports on campus in terms of time and commitment for the 
student-athletes or from other divisions. Student-athletes and their coaches are extremely 
committed individuals regardless of their sport or the division in which they play. Coaches, 
themselves, are as committed to teaching the development skills learned through sports par- 
ticipation as faculty members are to importing academic knowledge. There are no differ- 
ences in the expectations for practice or competition among the sports. Indeed, football 
student-athletes generally have less missed class time than any others on campus because 
they have only one game each week, at least half of which are at home. The most important 
point, again, is that all &the participants are students. 

In addition, there are a series of rules designed by the member schools themselves that are 
intended to provide limits that support the mission of educating student-athletes. These rules 
include grant-in-aid limits, season limits, in-season and out-of-season practice limits, safety 
requirements, and academic-eligibility requirements for initial and continuing participation. 

Some representatives from college athletic organizations have justified the tax-exempt status 
of college sports based on claims that high-visibility programs help sustain a large pool of 
student applicants and ~enerous financial contributions. Neither of these arguments is valid 
from a Federal standpoint. Federal taxpayers have no interest in increasing applicant pools at 
one school opposed to another. Furthermore, if financial contributions to universities in- 
crease based on athletic success, contributions to other worthy charities may decline. 

Before responding to your specific questions, we would like to point out the far-reaching im- 
plications of the statements made in the introduction to these questions. First, while federal 
taxpayers, in the abstract, may have no interest in increasing applicant pools at one school as 
opposed to another, individual taxpayers surely do. Presumably, this is one of the reasons 
that taxpayers, including many Members of Congress, support and contribute to their ahna 
maters and to their local schools - to help the schools improve the quality and, in some cases, 
the quantity of their student bodies; to improve their physical plants; and for other purposes. 
Further, schools attempt to increase their visibility in many ways - by building new class- 
rooms, libraries and performing arts centers; by recruiting renowned academicians and 
researchers; by adding timely subjects to their curriculums; and even by advertising. Of 
course, this activity is not limited to schools. Many nonprofits engage in activities designed 
to increase membership, visitors and revenues. Symphony orchestras schedule "old 
warhorses" that attract more patrons, visibility and contributions than less-"accessible" 
works. Similarly, art museums schedule "blockbuster" shows of popular artists or artistic 
movements designed to draw crowds, raise visibility and, again, to encourage membership 
and contributions. Many charitable organizations advertise in one form or another - on tele- 
vision, on radio, in the print media and by direct mail. 
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a. 

b. 

From the standpoint of a Federal taxpayer, what benefits does the NCAA provide 

taxpayers in exchange for its exemption? 

Those who represent the federal taxpayer, Members of Congress, have long recognized 
the educational value of athletics competition at the college or university level, and that 
income derived from intercollegiate athletics competition is substantially related to the 
educational functions of colleges and universities. In the Revenue Act of 1950, both the 
House and Senate agreed on this point. The Senate Report noted, "Athletic activities of 
schools are substantially related to their educational functions. For example, a university 
would not be taxable on income derived from a basketball tournament sponsored by it, 
even where the teams were composed of students of other schools." The House Report 
states, "Of course, income of an educational organization from charges for admissions to 
football games would not be deemed to be income from an unrelated business, since its 
athletic activities are substantially related to its educational program.’’4 

More recently, the U.S. Supreme Court recognized the importance of the regulator5, role 
of the NCAA in preserving amateurism in college sports. In NCAA v. Board of Regents 
of the University of Oklahoma 468 U.S. 85 (1984), the Supreme Court said: 

"The NCAA plays a critical role in the maintenance of a revered tradition of 
amateurism in college sports. There can be no question but that it needs ample 
latitude to play that role, or that the preservation of the student-athlete in higher edu- 
cation adds richness and diversity to intercollegiate athletics and is entirely consistent 
with the goals of the Sherman Act." 

Specifically, federal taxpayers through their representatives have recognized the educa- 
tional value of athletics as a benefit to them and the regulatory role of the NCAA as im- 
portant to the maintenance of that benefit. 

From the standpoint of a Federal taxpayer, why should the Federal government subsidize 
the athletic activities of educational institutions when that subsidy is bein~ used to help 
pay for escalating coaches’ salaries, costly chartered travel and state-of-the-art athletic 
facilities? 

It should be pointed out that colleges and universities apply the "tax subsidy" to offer a 
broad range of athletics participation opportunities for hundreds of thousands of young 
men and women at more than a thousand institutions. 

Without trying to address every instance, coaches’ compensation packages, especially 
those with seven-figure packages, include institutional salaries commensurate with other 

4 See Appendix A. 
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highly paid and highly recruited faculty and staff. The salaries are negotiated at arm’s 
length and are within the range of reasonable compensation as defined for federal tax 
purposes. Coaches also earn outside income from television programs, shoe and apparel 
endorsements, speaking engagements, and teaching camps. The majority of the total in- 
come of these highly compensated coaches does not come from an institution’s tax-ex- 
empt dollars. This is exactly the same method that colleges and universities use to com- 
pete for top academicians in selected disciplines. The majority of their compensation 
packages, which in some cases exceed seven figures, is derived from income outside of 
the institution. In all cases, the institutions strive to maintain compensation at a level that 

5 is reasonable as that term is used for federal income tax purposes. 

Travel for athletics teams is a relatively modest portion of athletics operational budgets, 
on average around seven percent. Travel for teams is often made less expensive by 
chartering rather than using commercial flights and typically gets student-athletes back to 
the campus and in class sooner. Additionally, the size of the squad and staff makes the 
use of commercial air travel often impractical and frequently impossible. 

Athletics facilities, state-of-the-art or otherwise, are necessary for the support of the ac- 
tivity for which there is a tax exemption. These facilities, often paid for through bonds or 
charitable contributions, also generate revenue that offsets the operational cost of 
athletics that might otherwise be provided through institutional funds. 

Officials from the NCAA, athletic conferences, and universities have explained that college 
football and basketball should be tax-exempt because some universities generate a profit 
from these sports that is used for other university-sponsored sports. To be tax-exempt, 
however, the activity itself must contribute to the accomplishment of the university’s educa- 
tional purpose (other than through the production of income). How does playing maior 
college football or men’s basketball in a highly commercialized, profit-seeking, entertain- 
ment environment further the educational purpose of your member institutions? 

The fact that some intercollegiate athletics programs at some schools generate revenues in 
excess of expenses is not inconsistent with the fact that such programs contribute to the 
schools’ overall educational programs. The modern comprehensive university and, indeed, 
American higher education would not exist without the ability of some disciplines and 
activities to generate income that helps pay for other disciplines and activities. Not all 
disciplines and activities are in equal demand or enjoy the same appeal. Athletics and a few 
other activities are more interesting - and entertaining - to the general public and media than 
others. The ability of some to generate revenue is not insignificant to the rest of the campus. 
Higher education takes in revenue from all its sources and then redistributes those resources 
to meet its mission. For example, revenue from Psychology 101 classes (because of their 

5 See Appendix A. 
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number and size) typically generates more revenue and, in effect, subsidizes philosophy 
classes, which cannot draw enough students to pay for themselves. This is the business 
model for higher education (and for other types of tax-exempt organizations), and 
intercollegiate athletics works the same way. Revenue from football and men’s basketball is 
redistributed to pay for sports that generate little or no revenue. 

Nonetheless, all of these activities have educational value. The scale of their popularity and 
the revenues they generate do not diminish the importance of their educational value. The 
lessons learned on the football field or men’s basketball court are no less in value or impor- 
tance to those student-athletes than the ones learned on the hockey rink or softball diamond - 
nor, for that matter, than those learned in theater, dance, music, journalism or other non- 
classroom environments. Indeed, if institutions could generate new revenue streams from the 
televising of large lectures or small seminar discussions and use the revenues to offset the 
cost of other classroom programs, they would be permitted and should do so. 

The fundamental purpose of intercollegiate athletics is the education of student-athletes in 
both the classroom and on the field or court. The scale of the sport does not alter the funda- 
mental purpose. And the most successful programs in terms of generating revenue share the 
same educational goals with the least successful. Unlike other campus activities of educa- 
tional value, the visibility of athletics models developmental characteristics of sports to non- 
athletes, as well. 

Educational institutions in other NCAA divisions spend a fraction of the amount Division I- 
A schools spend on their football and men’s basketball programs. These higher expenditures 
are ostensibly for educational purposes. What additional educational value is received by 
participation in Division I-A athletics beyond that which is received by participation in other 
division or intramural athletics? If additional educational value is derived from participation 
in Division I-A athletics, does the additional educational value justit:v the higher expendi- 
tures? 

Generally speaking, educational institutions in other NCAA divisions spend a fraction of the 
amount Division I-A schools spend on any of their other educational programs. For example, 
the budget for the mathematics department, as well as the athletics department, at Ohio State 
University is larger than the budget for the mathematics department, or athletics, at Defiance 
College in Ohio. Even though each institution has invested to a considerably different level, 
both are providing a quality educational experience and meeting the expectations of their 
students. In fact, because of higher amounts of outside revenue to support athletics at Ohio 
State, the athletics budget at Defiance - or any other Division II or III institution - is consid- 
erably higher as a percentage of institutional resources than at Division I schools. 

Is the difference in the educational experience of students at a large public university 
quantitatively better than at a small private college? It may or may not be, but we generally 
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don’t tU to make that quantitative differentiation. We understand that there are different ap- 
proaches for a variety of reasons and to accommodate a diversity of circumstances. A more 
robust athletics program is often identified as one of the advantages of attending a larger 
school. 

. 

. 

The range and cost of programs - in athletics as well as in academics - are largely responsive 
to expectations of students, parents, alumni and others, as well as the financial circumstances 
of each institution and are difficult to quantify. Nonetheless, all NCAA member institutions 
conduct their athletics programs consistent with the academic missions of their respective 
campuses. 

According to studies, incoming athletes at many universities have lower average SAT scores 
and high school grades than those of the general student body. Do the minimum initial eligi- 
bility standards currently in place adequately ensure that high school athletes can succeed 
academically at universities? 

As noted earlier, the NCAA has collected and analyzed data for the last 20 years to observe 
the behavior of hundreds of thousands of successful student-athletes and modeled our stan- 
dards on that behavior. Any studies that assume student-athletes enter Division I colleges 
and universities less well prepared than non-student-athletes are either out of date or 
erroneous. Data from 2004 entering freshmen, the latest available information, show that 
Division I scholarship student-athletes averaged a score of 1096 on the SAT. This is higher 
than the national average of 1026 for all college-bound test takers. Similarly, the athletes 
averaged a core grade point average (GPA) of 3.400, which exceeds the national average 
GPA of 3.280 reported by the College Board for all students. 

In order for a high school student to become eligible to compete in intercollegiate athletics, 
the NCAA requires high school athletes to take a core curriculum of academic courses and 
earn a minimum grade-point average while in high school. Why does the NCAA not have 
similar requirements for athletes during their collegiate careers? 

The NCAA does have minimum academic performance requirements for student-athletes 
during their college careers. Enrolled student-athletes must meet progress-toward-degree re- 
quirements on a term-by-term basis in order to maintain academic eligibility to compete in 
athletics. Under these requirements, each student-athlete must make specific, measurable 
progress (at least 20 percent per year) toward a declared degree at the institution in which he 
or she is enrolled. In addition, each student-athlete must annually acquire a predetermined 
percentage of the cumulative GPA toward graduation. These standards serve as a proxy for 
the "core curriculum" approach used for high school athletes. 
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In recent years, there have been many reports of athletes takin~ college courses that lack 

academic rigor. Several schools have reportedly steered athletes toward professors and 
academic mai ors that are less challenging. 

a. What actions has the NCAA taken to assess the substance of the courses athletes are 

taking and, more generally, the quality- of the education athletes receive? 

The NCAA is in the process of collecting survey data in two projects with both recently 
graduated student-athletes and those who have graduated over the last decade about what 
degrees they selected, why those degrees were selected and whether they were steered 
toward specific degree programs. Those data have not been fully compiled and will not 
be available until the spring of 2007. 

It is important, however, to understand that the faculty of each college or university, 
rather than the NCAA, determines the courses that will be taught, the standards for in- 
struction and the requirements for degrees. They are also responsible for monitoring 
against academic abuse or fraud, and they take these responsibilities seriously. It is 
unlikely that any intrusion by the NCAA into this realm would be either practical, suc- 
cessful or welcomed. 

b. Does the NCAA collect information from its member institutions to determine whether 
athletes are disproportionately taking certain professors, courses, or academic majors at 
individual schools? 

Although the results are not available at the time of this writing, the NCAA is collecting 
data on the maj ors of student-athletes through our Academic Performance Program. 

c. Would requiring the public disclosure of the professors, courses, and academic majors of 
athletes help ensure that they receive a quality education? 

Privacy provisions of the Family Education Right to Privacy Act (FERPA)~ would pro- 

hibit such public disclosure, and it is not clear that such public disclosure would, in fact, 
ensure a better quality education. Likewise, if more student-athletes major in a specific 
discipline, it does not follow that such students receive an education of less quality or are 
subject to less rigorous academic standards, much less that there is academic fraud. As 
noted earlier in this letter, the standards for instruction and the integrity- of academic 
offerings are the purview of the faculty and their responsibility, rather than the NCAA. 
Moreover, it would be contrary" to the freedom of choice accorded all students to require 
that student-athletes take certain maj ors and not others. 

6 Note: FERPA allows schools to release academic majors as directory information without the consent of the 

student. Only if the student affirmatively requests this infoIrnation not be shared is the institution prohibited from 
giving it out. 
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On average, Division I-A football student-athletes graduate at a federal rate of 55 percent, 
compared to 62 percent for the male student body. The more accurate Graduation Suc- 
cess Rate that includes transfers is 66 percent. Over the next few years as the new stan- 
dards and sanctions take place7, teams in any sport must have a projected graduation rate 
of 60 percent or better or will not be permitted to compete in postseason championships. 
It is frustrating that there continue to be instances of low graduation rates for any teams, 
but progress on average is clearly being made and more will be. 

d. To improve the graduation rates of athletes, has the NCAA considered adopting a rule 
tying the number of ~rants-in-aid that can be awarded to a member institution’s 
graduation rates? 

Rather than tying grants-in-aid only to graduation rates that measure the academic suc- 
cess of student-athletes who enrolled six years earlier and are gone by the time we know 
the rates, the sanctions in fact in place tie grants-in-aid to year-by-year academic (not 
athletics) success of student-athletes. This standard is designed to achieve, at a mini- 
mum, a 60 percent graduation rate for all students in a specific sport. 

10. The NCAA recently created the Academic Progress Rate to measure the cumulative progress 
made by athletic teams towards a de~ree. Based on the new measure, the NCAA will take 
away scholarships from teams that do not meet a threshold that is equivalent to a 50-percent 
graduation rate, which is an extremely low standard. 

a. Why is a team penalized only when more than half of its placers fail to ~raduate? 

There are two very important points to consider: (1) Penalties (and rewards) are tied to 
the performance of currently enrolled student-athletes - Academic Progress Rate (APR) - 
rather than those who did or did not graduate; and (2) the more accurate Graduation 
Success Rate (GSR), which includes transfer student-athletes, is 60 percent where 
penalties are applied. The goal of the NCAA academic reform initiatives is to change 
behavior and improve academic performance, with a target of 80 percent GSR on average 
for all Division I student-athletes. We are clearly making progress overall (77 percent is 
the current rate) and with each individual sport. 

b. Should athletes who are not advancing toward a degree be eligible to participate in 
college sports? 

No, and they are not. Here are the specific requirements to remain eligible for athletics 
participation: (1) Student-athletes must successfully complete 24 hours of course work in 

7 For fuller explanation, see Appendix B. 
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their first year to remain eligible; (2) student-athletes must achieve 40 percent of a 
specific degree requirement by the end of their second year, 60 percent by the end of their 
third year and 80 percent by the end of their fourth year (the average time required to 
earn a degree in higher education for all students currently is nearly five years); (3) 
student-athletes must achieve 90 percent of the cumulative grade point average required 
for graduation by the end of the first year, 95 percent by the end of the second year and 
100 percent by the end of the third and fourth years; and (4) student-athletes must earn 18 
semester or 27 quarter hours during the regular academic year, not including summer. If 
student-athletes do not meet these standards that move them toward a specific degree, 
they cannot compete. 

These standards are based on data that show that student-athletes who satisfy these re- 
quirements are likely to graduate. 

11. During the last few decades, the NCAA has increased the maximum number of football and 
men’s basketball games that each member institution can play. This year, the NCAA 
changed the rules to allow schools to play an additional, twelfth football game. Also this 
year, the NCAA approved an increase in the maximum number of basketball games teams 
can play in a season and lenmhened the season by one week. Includin~ preseason and 
postseason tournaments, basketball teams can now play more than forty games in a season. 

a. Why did the NCAA make these rule changes? 

b. How do these rule changes further the educational mission of the NCAA and your 
member institutions? 

C. 

d. 

How do these proposals help athletes improve academic performance? 

At what point does playing additional games have a detrimental impact on academic 
performance? 

These are all fair and important questions to ask, and they are the same questions the 
NCAA membership must ask itself as it addresses issues around playing and practice sea- 
sons. It may be helpful to respond to these questions as a group rather than individually. 

NCAA member colleges and universities clearly believe there is educational value to 
having athletics as part of the comprehensive campus experience. Previous responses 
address this belief specifically. As discussed in Appendix A, the Congress, the courts 
and the Internal Revenue Service also share this belief. Athletics contests are the 
laboratory for lessons taught in practice in the same way theatrical or musical perform- 
ances provide practical application of the lessons taught in rehearsals. Since graduation 
rates and academic performance have continued to make steady progress over the last 
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two decades, there is little reason to believe that the current length of practice and playing 
seasons is detrimental to academic performance. In fact, graduation rates for both foot- 
ball and male basketball student-athletes have steadily risen over the last five years as the 
number of contests increased. 

It is also true that the increase in the number of contests in football and men’s basketball 
will grow revenue that helps support a broad range of sports that might not otherwise 
exist. Athletics, like every other department on campus, cannot operate without suffi- 
cient revenues to meet expectations. Increasing revenue, however, is not the only reason. 
Some but not all teams were already playing 12 games in football. Permitting a 12th 

game for all teams was more fair. The stabilization of games in basketball eliminated 
similar unfair practices in that sport. 

The length of practice and playing seasons, however, will continue to be a carefully 
monitored subject for the leadership of intercollegiate athletics, and it was identified by 
the Presidential Task Force, noted earlier in this letter, as an issue for further review. 

12. In 1973, the NCAA adopted a rule prohibiting financial aid from being awarded to an athlete 
for more than one academic year. This rule allows schools and coaches to withdraw- finan- 
cial assistance from athletes who do not perform well on the rid& which may overemphasize 
athletics at the expense of academics. 

a. Why did the NCAA adopt this rule? 

The change was made to bring grants-in-aid for athletics in line with the way in which 
other financial aid is awarded or renewed. Most merit-based financial aid on campus - as 
well as many government-approved financial aid awards - have criteria for renewal and 
is awarded on a year-by-year basis. As is the case with other forms of institutional aid, 
the renewal is made by the financial aid office, rather than coaches. However, in the case 
of athletics when renewal is not approved, student-athletes are notified of their right to a 
hearing by an impartial committee independent of the athletics department. 

b. How does this rule further the educational mission of the NCAA and your member 
institutions? 

The term of athletically related financial aid continues to be a subject for discussion by 
various committees and at numerous levels within the Association’s governance 
structure. The awarding of financial aid for athletics exactly mirrors the objective of 
financial aid awarded for other purposes within higher education, namely, to support the 
academic pursuits of student-athletes. Criteria for annual awarding of financial aid in 
other disciplines, from physics and philosophy to music and theater, are similarly merit 
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based. This is another instance in which intercollegiate athletics is fully integrated into 
the practices of higher education as a whole. 

Questions Relatin~ to NCAA Finances 

[Note: The source of financial data provided below is from institutional data provided to the 
NCAA by its member institutions. The institutional data have been reviewed by an independent 
third part5’ in accordance with NCAA requirements.] 

1. How much total revenue does college sports generate each year? How much do your member 
institutions spend each year on college sports? 

Total annual operating revenues for all NCAA divisions are approximately $7.8 billion. Of 
this amount, $4.2 billion is generated from athletics sources such as ticket revenues, contri- 
butions and the like. The remaining $3.6 billion are funds allocated by the institution, state 
or other governmental entities for the benefit of student-athletes. 

Total annual operating expenses for all three divisions are approximately $7.75 billion. 
Approximately $1.5 billion of these dollars provide athletically related financial aid for 
Divisions I and II student-athletes. The average annual cost per student-athlete for the 
380,000 who compete in all three divisions is approximately $20,000. 

Without the support of institutionally allocated funds to close the gap between athletics- 
generated revenue and total expenses, intercollegiate sports operates at an annual shortfall of 
approximately $3.6 billion. 

2. For Division I-A football programs, please provide the following information for the most 
recent year for which you have statistics: 

a. Total annual revenue; 

In the 2004-05 academic year, the total operating revenue for the 117 Division I-A foot- 
ball programs was approximately $1.6 billion, an average of $14.1 million per institution. 
This includes monies generated by the athletics program as well as monies allocated by 
the university or other entities for athletics purposes. 

b. Largest amount of revenue generated by one school; 

The largest amount of operating revenue reported by a Division I-A football program is 
$53 million. The median operating revenue for Division I-A football programs is $10 
million. 
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c. Total annual expenditures; and, 

Total annual operating expenditures for 2004-05 by Division I-A football programs were 
approximately $1 billion, an average of $8.7 million per institution. 

d. Largest annual expenditure by one school. 

The largest amount of annual operating expenditure by a Division I-A football program is 
$26 million. The median operating expense amount for Division I-A programs is $7.6 
million. 

. 

Approximately 53 percent of Division I-A institutions reported operating revenues in 
excess of operating expenditures for football when allocated university funds are re- 
moved. These excess revenues are redistributed to support other sports programs that do 
not generate revenues sufficient to cover expenses in the same way revenues from some 
academic disciplines and services are redistributed to subsidize other academic programs 
and services that have insufficient revenues to meet expenses. 

For Division I basketball programs, please provide the following information for the most 

recent year for which you have statistics: 

a. Total annual revenue; 

In the 2004-05 academic year, the 326 Division I men’s basketball programs reported 
total operating revenues of approximately $789 million, an average of $2.42 million per 
institution. As in the case of football, this includes monies generated by the athletics 
program, as well as allocated funds from the university or other entities. 

b. Largest amount of revenue generated by one school; 

The largest reported amount of operating revenue reported by one school was $18.5 
million per institution. The median amount of operating revenue for Division I programs 
is $1.1 million. 

c. Total annual expenditures; and, 

Total annual operating expenditures for the same reporting period were $571 million, an 
average of $1.75 million. 
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d. Largest annual expenditure by one school. 

The single highest reported basketball program operating expenditure was $9 million. 
The median amount of operating expenses for Division I programs is $1.2 million. 

Like football, only about 28 percent of all Division I basketball programs reported 
revenues in excess of expenses when university allocated funds are removed. Excess 
revenue from basketball is used to assist other, non-revenue sports including financial 
aid. 

. 

. 

How many of your member institutions generate a net profit on the operations of their 
athletic departments (excludin~ university subsidies such as student fees or general school 
funds and services)? Of the institutions that generate a net profit, how- many use the profit for 
purposes unrelated to the athletic department? 

Intercollegiate athletics is not offered to generate a profit. That is the fundamental difference 
in purpose between intercollegiate athletics and professional sports. If profitability were the 
standard for college sports, only 23 Division I institutions (based on data reported for the 
2004-05 academic year) would conduct athletics programs. Furthermore, if profit were the 
motive, even those 23 (of more than 1,000 member institutions) would likely only conduct 
football and men’s basketball programs. 

The data that identify these two dozen institutions with positive net revenues do so without 
accounting for depreciation. Under generally accepted accounting principles, however, de- 
preciation of athletics facilities should be deducted to determine a true profit. While we do 
not have data to know the exact number that would still report net revenues if depreciation 
were included, we estimate it would be fewer than 10 institutions of more than 1,000 member 
colleges and universities. 

At Division I-A schools, what is the average annual expense (including the cost of grants-in- 
aid): 

a. Per athlete? 

b. Per football player? 

c. Per men’s basketball player? 

d. Per women’s basketball player? 

The cost of education for a student-athlete vary from sport to sport and institution to 
institution much in the same way they do for students in general. For example, the costs 
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for educating engineering or nursing students are substantially more than for educating 
students majoring in English or history. The costs associated with an athletics program 
are dependent on the specific sport and its related costs for equipment, facility needs or 
staffing, for example. 

With that as background, the average expense for a Division I student-athlete is approxi- 
mately $39,000. Expenses for Division I-A football participation amount to approxi- 
mately $74,000 per student-athlete, while Division I (there is no Division I-A category) 
men’s and women’s basketball amount to approximately $158,000 and $75,000, respec- 
tively. 

According to NCAA expenditure reports, public universities spent as much as $600,000 per 
men’s basketball player durin~ the 2004-05 school year. 

a. How, does spending hundreds of thousands of dollars on each men’s basketball player 
further the educational mission of universities? 

b. How much money must be spent by athletic departments to ensure that athletes receive an 
educational benefit from the activity? 

There is no unit-cost standard for providing a quality educational experience in higher 
education. The methodology used in the question to calculate the cost per student is sig- 
nificantly misleading because there is a failure to distinguish between fixed and variable 

costs. Institutions assume these fixed costs as a part of running any of their various 
programs, including intercollegiate athletics. To use such expenses in calculating a unit 

cost as exaggerated as the one cited in the question, it must be noted, distorts the facts. 
For example, according to data reported by the U.S. Department of Education for 2003- 
04, the average cost per student for education at the top five expensive schools in the 
country in 2003 was $462,000. This figure, however, includes a number of variables that 

balloon the unit cost. 

The same is true in athletics. The average cost per male basketball player in Division I is 
$158,000; and, like in the case of academic departments, there are fixed and variable 
expenses that distort the unit cost. Are the figures in either academic or athletics 
appropriate amounts to spend to further the educational mission of either? Could these 
institutions meet their mission for less? The answer to both questions might be ’yes.’ 
Each institution, however, will determine the level of excellence it will pursue in accor- 
dance with the expectations of those who choose their programs, taking into account the 
institution’s available resources. 

The scale of cost per student in academics is not the best determinant for whether educa- 
tional mission is being met. 
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According to NCAA data, athletic department budgets are growing several times faster than 

the university budgets of your member institutions. In addition, athletic department expenses 
are increasin~ at a higher rate than athletic department revenues. 

a. Why are athletic department budgets increasing faster than university budgets? 

b. Why are athletic departments spending money at an increasing rate? 

c. How does spending even more money on Division I-A football and men’s basketball 
further the educational mission &universities? 

d. What actions can the NCAA take to control rising spending? 

Although it is true that total athletics spending has outpaced the rate of increases in uni- 
versity spending over the last four years, athletics spending has not exceeded athletics 
revenues. Over the last two decades, revenues have dramatically increased as a result of 
rising ticket revenues, demand for radio and television broadcasts (partly due to changes 
in technology; e.g., cable and satellite television) and related income streams. Costs have 
also risen significantly and have been led by increases in scholarship costs, additional 
personnel for compliance purposes, increased interest among students for participation 
opportunities, new training personnel to ensure better health and safety of student- 
athletes, rising travel and insurance costs and increased salaries. Many, but not all, of 
these factors are outside the control of the athletics department. 

The ability of the NCAA to influence spending is limited. One court has found that the 
NCAA’s attempt to cap certain costs (compensation of assistant coaches) violates the 
antitrust laws.8 At the end of October, the NCAA unveiled a report from the NCAA 

Presidential Task Force on the Future of Division I Intercollegiate Athletics, entitled 7he 
Second-Century Imperatives: Presidential Leadershq)-Institutional Accountabi#ty. The 

focus of the 18-month task force initiative was the need to address fiscal responsibility in 
intercollegiate athletics on a campus-by-campus basis. To assist in this effort, the 
NCAA, with the help of the National Association of College and University Business 
Officers, has developed more consistent and clear definitions for reporting of financial 

data and requires an independent, third-party review of the data prior to submission. 
These data will be made available to presidents, along with aggregate peer group data, to 
assist universities in examining their spending behaviors and to improve campus 
decision-making Also included in the reports will be new- metrics that will alert presi- 
dents to areas in which their spending history may indicate abnormalities or risk. 
Moreover, these aggregate data, by category, will be made transparent to the public. 

s Law v. NCAA, 902 F. Supp. 1394 (D.Kan.) (1995) 
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The NCAA has entered into an a~reement with CBS to televise the men’s basketball tourna- 
ment. According to the terms of the agreement, CBS will pay the NCAA an average of $545 
million per year in tax-free money. The president of CBS Sports was quoted as saying, 
"There is no more important event at CBS, not just CBS Sports, than the men’s basketball 
championship." 

a. How does the transformation of the NCAA men’s basketball championship into commer- 
cialized entertainment further the educational purpose of the NCAA and its member 
institutions? 

b. The NCAA receives 85 percent of its revenues from the sale of television rights. What is 
the influence of television networks on the NCAA’s decisions? Please include a descrip- 
tion of the influence television networks have on the schedulina of ~ames and on the 
maximum number of games allowed to be played in a season. 

The fact that television networks are interested in purchasing the rights to telecast college 
events is the result of the popularity of these events to American taxpayers. Television 
networks purchase the rights to meet a demand, and pay for the purchase with their own 
sale of advertising time on the telecasts to commercial entities. None of these circum- 
stances makes the purpose of intercollegiate athletics anything other than educational in 
nature for those who participate. If the educational purpose of college basketball could 
only be preserved by denying the right to telecast the events, students, university faculty 
and staff, alumni, the institutions of higher education themselves, and even the American 
taxpayer would ultimately lose. 

Furthermore, if the American public also had the same popular interest in French lectures 
or accounting classes as they do in athletics, television would be just as eager to telecast 
those events and to sell commercial time to pay the rights fees. Transforming those 
academic offerings into commercialized events would not undermine the educational 
purpose for which the offerings are made. 

CBS and ESPN also purchased the right to telecast or otherwise distribute all of the 
NCAA’s 88 championships - not just men’s and women’s basketball - and they sell 
commercial time to pay for their purchase. We assume it is not being suggested that the 
educational purpose and value of these sports and championships would be similarly 
jeopardized by their popularity to the public. The scale of popularity and the media 
attention given to football and men’s basketball do not forfeit for those two sports the 
educational purpose for which they exist. 

The sale of broadcast rights to CBS and ESPN brings with it no influence by those 
companies on NCAA decisions. Indeed, many decisions by the NCAA are contrary to 
the best interests of these networks, including limitations on the number and type of 
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advertising, the number of television timeouts, and on game times for championship 
events. There are no data on the degree of influence television has on the scheduling of 
games, but television networks have had no impact on the number of games allowed in a 
season. 

. 

Each year, the NCAA distributes more than $100 million from its Basketball Fund to 
Division I institutions. These monies are distributed based on performance in the NCAA 
tournament; each tournament victor5, earns more money for the winning team’s athletic con- 
ference. Rewarding athletic instead of academic performance seems to be contradictory to 
the NCAA’s tax-exempt mission, and sends a message to member institutions and athletes 
that athletics is more important than academics. Why does the NCAA distribute more than 
$100 million each year based on athletic rather than academic performance? 

The NCAA’s tax-exempt mission is, in part, to promote intercollegiate athletics competition, 
and it is entirely consistent with that mission for the NCAA to award funds to institutions on 
the basis of athletics performance. As discussed elsewhere, including in Appendix A, pro- 
moting athletics competition furthers tax-exempt purposes in section 501(c)(3). In 
furtherance of its tax-exempt mission, the NCAA sponsors 88 championships in 24 sports. It 
is in no way improper for the NCAA to distribute funds based on appearances in these cham- 
pionships. 

Less than half of the funds from the Division I Men’s Basketball Championship is distributed 
based on appearances in the tournament. Most of the funds are distributed based on the 
number of sports sponsored and the number of athletics scholarships awarded to all student- 
athletes on an institutional basis. More than three-quarters of a billion dollars will be 
distributed over the term of the CBS contract for direct support, including academic support, 
of student-athletes. A large portion of the three-quarters of a billion dollars to student- 
athletes is need-based, with some of the remainder distributed for academic support. Further, 
the dollars that are distributed through the conferences and based on appearances in the 
championship are distributed to all institutions, including those that do not appear in the 
tournament, and are used in various ways, including the academic support of student-athletes. 

10. What percentage of NCAA revenue is spent by your member institutions on solely academic 
matters? 

We do not collect data on expenditures for academic support by member schools in sufficient 
detail to respond to this question. However, we know that Division I institutions provide 
$1.2 billion annually in scholarships to student-athletes to pay for their education. 
Additionally, over the life of the CBS contract, the NCAA will distribute $750 million 
(Special Assistance Fund, Student-Athlete Opportunity Fund, Academic Enhancement Fund) 
to its member institutions that can be spent only on student-athletes. 
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11. Coaches’ salaries account for one of the biggest expenses of Division I-A athletic depart- 

ments. According to reports, more than 35 college coaches receive salaries of at least one 
million dollars per year. Sources of revenue to pay these rising salaries include student fees, 
corporate sponsorships, and television deals. Paying coaches excessive compensation also 
makes less revenue available for other sports, causes many athletic departments to operate at 

a net loss, and may call into question the priorities of educational institutions. 

Compensation packages are negotiated at arm’s length in a very competitive environment 
9 and should not be considered "excessive compensation" under tax law prlnc@es. Further, it 

is incorrect to assume that the compensation packages of the three or four dozen football and 
men’s basketball coaches that exceed a million dollars are the major contributors to their 
institutions’ athletics budgets. Indeed, the average athletics budgets for the institutions with 
"million dollar coaches" is approximately $50 million, in which the compensation package 
represents 3.1 percent of the budgets. In most cases, only a small percentage of the coaches’ 
overall compensation packages are being paid by the institution. In addition to salaries, 
coaches earn income from television appearances, shoe and apparel contracts, endorsements, 
speaking engagements, and sports camps. This approach parallels the way in which many of 
the top faculty at these same institutions are compensated. There are likely to be as many as 
two dozen "million dollar faculty" members on each of these campuses who earn a relatively 
small salary from the institution with the balance coming in the form of clinical and private 
practices, patent royalties, consulting contracts, books, speaking engagements and other 
sources. It should be noted, however, that faculty members have the protection of tenure 
while coaches are employed at will and can be discussed for lack luster win-loss records or 
the inappropriate behavior of 18- to 22-year olds. 

a. Several Division I-A schools pay their men’s basketball coaches four to five times more 
than their women’s basketball coaches. What additional educational benefit do men’s 
basketball coaches provide beyond that which is provided by women’s basketball 
coaches? 

Coaches’ compensation packages, like others within an institution’s faculty, are driven by 
market forces. The competition for the top men’s basketball coaches is intense. 
Similarly, the competition for top faculty in medicine, engineering, law and some other 
disciplines is also intense. Because of market demand, these faculty will be compensated 
considerably higher than faculty in the humanities. None of these salaries are quantified 
by the educational benefit they bring, but rather by the competitive market from which 
they are hired. 

9 See discussion of Reasonable Compensation in Appendix A. 
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b. What actions has the NCAA taken to encourage its member institutions to curb excessive 
compensation for college coaches? 

Through speeches, articles and most recently through the work of the Presidential Task 
Force on the Future of Division I Intercollegiate Athletics, we have urged moderation in 
the growth rate of athletics budgets. However, the NCAA’s ability to influence them is 
limited. One court found a cap on the compensation of assistant coaches to violate the 
antitrust laws.~° 

c. In 2000, the NCAA repealed a rule requiring all athletics-related coaches’ income to be 
reviewed and approved by the university. Why did the NCAA repeal this rule? 

On the contrary-, there was little change in the implementation of the requirement. 
Coaches and staff still must provide written detailed accounts annually of all outside in- 
come, and approval must be consistent with the institution’s policy related to outside 
income and benefits applicable to all full-time or part-time employees. There is no 
change in the need for approval, but approval should conform to the policy already in 
place on each campus for other faculty or staff. 

The rule was modified to better conform to common practice at member institutions for 
all employees. 

12. Current law allows donors to deduct charitable contributions to educational institutions, 
including contributions to university athletic departments. If the donor receives the right to 
purchase tickets in exchange for a charitable contribution, current law allows the donor to 
deduct 80 percent of the amount of contribution. 

a. What percentage of athletic department revenue at Division I-A institutions comes from 
charitable donations, including donations given for the right to purchase tickets? 

Donations and contributions represent 21 percent of total operating revenue for Division 
I-A athletics departments, as reported for 2004-05. 

b. How much money was donated to Division I-A athletic departments in 2005, including 
donations given for the ri ght to purchase tickets? 

The total donations and contributions to Division I-A athletics departments for 2004-05 
were approximately $845 million. 

1°Law v. N-CAA, 902 F. Supp. 1394 (D.Kan.) (1995) 
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13. In 1997, Congress passed a law exemptin~ from taxes qualified corporate sponsorship 

payments received by tax-exempt organizations. 

a. How has this law affected the use of corporate sponsorships by the NCAA and your 
member institutions? Have corporate sponsorships become more prevalent? 

Corporations have demonstrated over time an affinity for aligning with higher education, 
including intercollegiate athletics. The major impact of the 1997 tax law change was to 
discontinue, for those few institutions doing so, the use of sponsorships for promoting 
sponsors’ products and services. A large majority of corporate sponsorships and contri- 
butions for colleges and universities are dedicated to programs other than athletics 
(business and bio-medicine, for example). 11 

b. How much revenue do corporate sponsorships generate annually for your member 
institutions? 

Corporate sponsorships generate approximately $275 million in annual athletics 
revenues. 

Thank you, again, Mr. Chairman, for the opportunity to respond. 

Sincerely, 

Myles Brand 
President 

MB :ckr 

Attachments 

11 See Appendix A for further discussion of the corporate sponsorship rules. 
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NATIONAL COLLEGIATE ATHLETIC ASSOCIATION (NCAA) 

TAX LAW BASIS FOR 

TAX EXEMPTION OF INTERCOLLEGIATE ATHLETICS 

I. PREFACE 

Intercollegiate athletics are carried on by colleges and universities, some of which are 
public and some of which are private nonprofit institutions. Nonprofit private institutions, 
and many public institutions, have been recognized by the Internal Revenue SewTice 
("IRS") as tax-exempt organizations described in section 501(c)(3)1 of the Internal Revenue 

Code. Public and private institutions are treated the same for many purposes under federal 
tax law. For example, both public and private colleges and universities are subject to 
unrelated business income tax) Accordingly, for purposes of this discussion, no distinction 

is drawn between public and private institutions, and a section 501(c)(3) analysis is applied 

to all such institutions. 

II. INTRODUCTION TO SECTION 501(c)(3) 

A. In General 

Section 501(a) of the Internal Revenue Code provides that an organization described in 
section 501(c) or section 401(a) is exempt from federal income tax. There are currently 28 
different subsections under section 501(c), each of which describes a different type of 
organization. This discussion is limited to those organizations described in section 

501(c)(3). 

B. History 

The Statute of Charitable Uses is generally considered to be the genesis of modern laws 
governing charitable organizations. The Preamble to the Statute of Charitable Uses 
recognizes certain activities as having a charitable purpose: "... some for relief of aged, 
impotent and poor people, some for maintenance of sick and maimed soldiers and mariners, 
schools of learning, free schools, and scholars in universities, some for repair of bridges, 

ports, havens, causeways, churches, sea-banks, and highways, some for education and 
preferment of orphans, some for or towards relief, stock or maintenance for houses of 

1 Unless otherwise specified, all section references herein are to sections of the Internal Revenue Code of 

1986, as amended, and the regulations in effect thereunder. 

2See I.R.C. § 511(a)(2)(B). 
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correction, some for marriages of poor maids, some for supportation, aid and help of young 
tradesmen, handicraftsmen and persons decayed, and others for relief or redemption of 
prisoners or captives, and for aid or ease of any poor inhabitants concerning payments of 
fifteens, setting out of soldiers and other taxes;.. ,3 

Almost since the earliest days of the federal income tax, Congress has exempted certain 
organizations from taxation. The exemption to entities organized and operated exclusively 
for charitable, religious, educational or other purposes carried on for charity is granted 
because of the benefit the public obtains from their activities and is based on the theory that 
the Government is compensated for the loss of revenue by its relief from financial burden 
which would otherwise have to be met by appropriations from public funds, and by the 
benefits resulting from the promotion of the general welfare.4 

The Tariff Act of 1894 contained an exemption from federal income tax for nonprofit 
charitable, religious, and educational organizations, and allowed deductions for 
contributions given to such charitable organizations/ The Tariff Act of 1909 imposed 
excise taxes on "every corporation, j oint stock company, or association, organized for profit 
and having a capital stock represented by shares"; however, it exempted from the excise 
tax, among other organizations, "any corporation or association organized and operated 
exclusively for religious, charitable, or educational purposes, no part of the net income of 
which inures to the benefit of any private stockholder or individual.’’6 The Revenue Act of 
1913 provided an exemption from federal income tax for any "association organized and 
operated exclusively for religious, charitable, scientific or educational purposes.’’7 

The Internal Revenue Code of 1939, the first codification of federal tax law, provided that 
any "[c]orporation, and any community chest or fund, or foundation, organized and 
operated exclusively for religious, charitable, scientific, literalT or educational purposes or 
for the prevention of cruelty to children or animals" was exempt from federal income tax.8 

.3 Stat. 43 Eliz., ch. 4 (1601) (Eng.). See, also, SpecialComm’rs oflncome Tax v. Pemsel, 1891 A.C. 531, 

583 (tt.L. 1891) (Eng.), which states °"Charity’ in its legal sense comprises four principal divisions: trusts fbr 

the relief of poverty; trusts fbr the advancement of education; trusts for the advancement of religion; and 

trusts for other purposes beneficial to the community, not falling under any of the preceding heads." 
4 Christian Echoes Nat. M3nist~, Inc. v. UniwdStates, 470 F.2d 849, 853-854 (10tl~ Cir. 1973) (quoting tt.R. 

Rep. 75-1860 (1939)). 
5 Tariff Act of 1894, ch. 349, 28 Stat. 509, 556 (1894). The Tariff Act of 1894 was overturned by the 

Supreme Court on constitutional grounds in Pollock v. Farmers’ Loan & Trust Company, 157 U.S. 428 

(1895). 
Tariff Act of 1909, ch. 6, § 38, 36 Stat. 11, 112-13 (1909). 

7 Revenue Act of 1913, ch. 16, § II(G), 38 Stat. 114, 172 (1913). 

s Internal Revenue Code of 1939, ch. 9, subch. C, § 1607(c)(7), 53 Stat. 183, 187 (1939). 
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The tax exemption for these organizations was recodified as section 501(c)(3) of the 
Internal Revenue Code of 1954.9 

C. Section 501(c)(3) 

Currently, section 501(c)(3) describes an organization organized and operated exclusively 
for religious, charitable, scientific, testing for public safety, literary, or educational 
purposes, or to foster national or international amateur sports competition (but only if no 
part of its activities involve the provision of athletic facilities or equipment), or for the 
prevention of cruelty to children or animals, no part of the net earnings of which inures to 
the benefit of any private shareholder or individual, no substantial part of the activities of 
which is carrying on propaganda, or otherwise attempting, to influence legislation, and 
which does not participate in, or intervene in, any political campaign on behalf of (or in 
opposition to) any candidate for public office. 

The term "charitable" is used in section 501 (c)(3) in its generally accepted legal sense and 
is, therefore, not to be construed as limited by the separate enumeration in section 501(c)(3) 
of other tax-exempt purposes which may fall within the broad outlines of "charity" as 
developed by judicial decisions.1° The term charitable includes: relief of the poor and 
distressed or of the underprivileged; advancement of religion; advancement of education or 
science; erection or maintenance of public buildings, monuments, or works; lessening of 
the burdens of government; and promotion of social welfare by organizations designed to 
accomplish any of the above purposes, or (i) to lessen neighborhood tensions; (ii) to 
eliminate prejudice and discrimination; (iii) to defend human and civil rights secured by 
law; or (iv) to combat community deterioration and juvenile delinquency.1~ The term 
"charitable" also has been said to include "any benevolent or philanthropic objective not 
prohibited by law or public policy which tends to advance the well-doing and well-being of 
man.,,12 

D. Organizational And Operational Tests 

In order to qualify for exemption under section 501(c)(3), an organization must meet both 
an "organizational" and an "operational" test. The organizational test generally requires 
the organization’s articles of organization to limit the organization’s purposes to one or 
more purposes in section 501(c)(3), and to provide that the organization’s assets are 

9 Internal Revenue Code of 1954, ch. 1, subch. F, § 501(c)(3), 68A Stat. 3, 97 (1954). 
10 Treas. Reg. § 1.501(c)(3)-1(d)(2). 
ll]d" 

12 Peters’ v. Comm ’r, 21 T.C. 55, 59 (1953) (contribution to organization that furnished free public swimming 

facilities was a charitable contribution; organization’s prima~r purpose was to provide swimming and 

recreation facilities and was within the broad meaning of the term ~charitable"). 
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dedicated to such purposes.13 Under the operational test, an organization must engage 
primarily in activities that accomplish one or more of the exempt purposes specified in 
section 501(C)(3).14 Whether an organization meets this test generally is determined by 
focusing on the organization’s purposes for conducting its activities, rather than solely on 
the nature of the activities them selves.15 

An organization may operate a trade or business as a substantial part of its activities and 
still meet the operational test if the operation of such trade or business is in furtherance of 
the organization’s exempt purposes and if the organization is not organized or operated for 
the primary purpose of carrying on an unrelated trade or business.16 In determining an 
organization’s primary purpose, all the facts and circumstances are considered, including 
the size and extent of any unrelated trade or business activities in relation to the activities 
carried out in furtherance of exempt purposes.17 The proportion of an organization’s 
income derived from business activities is not necessarily determinative of whether it meets 
the operational test, although it may be a factor taken into account in determining the 
organization’s purposes for its activities. For example, in Rev. Rul. 64-182,18 the IRS ruled 
that an organization that derived most of its income from commercial rents met the 
organizational test because it used the income to engage in a charitable grant making 

19 program commensurate with its financial resources. 

E. Private Inurement 

To be described in section 501(c)(3), no part of an organization’s net earnings may inure to 
the benefit of any private shareholder or individual.2° This principle has been incorporated 
in prior laws granting federal income tax exemption for charitable, religious, educational, 
etc. organizations.21 The term "private shareholder or individual" is defined for this 

13 Treas. Reg. § 1.501(c)(3)-1(b). 

14 Treas. Reg. § 1.501(c)(3)-1(c)(1). 

15 American Campaign Academy v. Comm ’r, 92 T.C. 1053, 1064 (1989). 

16 Treas. Reg. § 1.501(c)(3)-1(e). 

17 Treas. Reg. § 1.501(c)(3)-1(e)(1). 

18 1964-1 C.B. 186. 

19 ,.~ee, also, TAM 9711003 (Nov. 8, 1995). Under section 6110(k)(3), technical advice memoranda generally 

may not be used or cited as precedent. However, they generally may be relied upon as authority for purposes 

of avoiding accuracy-related penalties in section 6662. Treas. Reg. § 1.6662-4(d)(3)(iii). See, also, Bruce R. 

Hopkins, The Law of Tax-Exempt O~anizations, 744-746 (8tjl Ed. 2003). 
2o I.R.C. § 501(c)(3); Treas. Reg. § 1.501(c)(3)-1(c)(2). See Birmingham Business College, Inc. v. Comm ’r, 

276 F.2d 476 (5al Cir. 1950) (tax-exempt school that compensated its tbaee employee shareholders in 

proportion to their stock ownership did not qualify for exemption because the net earnings of the organization 

inured to the benefit of its shareholders). 
21 "In the United States, tax exemption is to be granted only in situations °in which no man receives a scintilla 

of individual profit. ’" Dar~;ll K. Jones, Restating The Private Benefit Doctrine For A Brave New World, 1 
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purpose to refer to persons having a personal and private interest in the activities of the 
organization, as distinguished from members of the public with which the organization 
interacts in carrying out its exempt function.22 Such persons generally are referred to as 
"insiders" for purposes of the private inurement prohibition. "Insiders" would include, for 
instance, the organization’s founder, the members of its board and their families, as well as 
anyone else that fairly can be described as an insider under the facts and circumstancesY 
However, an organization will not fail to qualify merely because it is controlled by its 
founder (or family members), if it otherwise is operated exclusively for exempt purposes 
without private inurement of net earnings.24 

F. Private Beneft 

To meet the operational test, an organization must establish that it is not organized or 
operated for the benefit of private interests.25 The prohibited private benefits may include 
any "advantage; profit; fruit; privilege; gain; [or] interest.’’26 Economic benefits flowing to 
persons as an incidental consequence of an organization pursuing its exempt purposes (e.g., 
reasonable compensation paid by an organization for services necessary to carry out its 
exempt purposes) does not constitute prohibited private benefit.27 

The IRS has taken the position that private benefit is not disqualifying if it is incidental, 
both in a qualitative and a quantitative sense.28 A private benefit is qualitatively incidental 
if it is a necessary concomitant of the organization’s activity which benefits the public at 
large (i.e., the benefit to the public from the organization’s activities cannot be achieved 
without necessarily benefiting certain private individuals). For example, most tax-exempt 
organizations could not accomplish their exempt purposes without compensating their 
employees. 

A benefit is quantitatively incidental if it is insubstantial when compared with the overall 
public benefit conferred by the activity. This is a facts and circumstances test that balances 
public and private benefit.29 For instance, Rev. Rul. 76-152 provides that an art gallery that 

displayed and sold the works of artists from a particular area provided more than an 
insubstantial private benefit because any artist whose work was sold received 90 percent of 

Nw. J. Tech. & Intell. Prop. 1, n.23 (2003) (citing 44 Cong. Rec. $4150-51 (1909) (statement of Sen. Bacon) 

(regarding the enactment of the predecessor to I.R.C. § 501 (c)(3))). 
:2 Treas. Reg. § 1.501(a)-l(c). 

23 United Cancer Council, Inc. v. Comm ’r, 165 F.3d 1173, 1176 (7m Cir. 1999). 

24 The Church of the Visible Intelligence That Governs the Universe v. ~)Tited States, 226 Ct. C1. 529 (1981). 

25 Treas. Reg. § 1.501(c)(3)-l(d)(1)(ii). 

2~ American Campaign Academy, supra, 92 T.C. at 1065, 1066 (quoting from Retired Teachers Legal Fund v. 

Comm ’r, 78 T.C. 280, 286 (1982)). 

27Id. at 1066. 
2s GCM 37789 (Dec. 18, 1978). 

29 GCM 35701 (Mar. 4, 1974); GCM 39862 (Nov. 22, 1991). 
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the sales proceeds and the organization received the remaining 10 percent.3° The Tax Court 
applied this balancing test in the case of a hospital, concluding that the hospital did not 
qualify for exemption under section 501(c)(3) because of the limited amount of charity care 
provided in relation to the benefits received by the doctors who founded the hospital and 
derived substantial laboratory fees from a private laboratory they operated within the 
hospital.3~ 

G. Relationship Between Private Inurement And Private Benefit 

The prohibitions against private inurement and private benefit share common elements, but 
they are not coterminous. The two are distinct requirements which must independently be 
satisfied.32 While the presence of private inurement would also violate the private benefit 
rule, the absence of private inurement does not eliminate the possibility that the private 
benefit rule is violated.33 Thus, for instance, a transaction with a private person (i.e., a non- 
exempt corporation, partnership, trust or individual) that is not an insider ordinarily would 
not be private inurement, although it may result in more than incidental private benefit.34 
An incidental amount of private benefit is permissible, whereas no amount of private 
inurement is permissible. 

H. Reasonable Compensation As Prohibited Inurement Or Private Benefit 

The Tax Court has stated, "The law places no duty on individuals operating charitable 
organizations to donate their services; they are entitled to reasonable compensation for their 
efforts.’’35 Reasonable compensation for goods or services does not constitute prohibited 

private inurement, even if paid to an insider.36 In addition, economic benefits, including 
reasonable compensation for services, flowing to persons as an incidental consequence of 
an organization pursuing its exempt purposes will not constitute prohibited private 

3o 1976-1 C.B. 151. 

31 Sonora Community Hospital v. Comm ’r, 46 T.C. 519 (1966), aft’d, 397 E.2d 814 (9th Cir. 1968). 

32American Campaign Academy, supra, 92 T.C. at 1068. 
33 ]d. 

34 See, e.g., United Cancer Council, Inc. v. Comm ’r, 165 F.3d 1173, 1179 (7th Cir. 1999) ("There was no 

diversion of charitable revenues to an insider here, nothing that smacks of self-dealing, disloyalty, breach of 

fiducia~r obligation or other misconduct of the type aimed at by a provision of law that forbids a charity to 

divert its earnings to members of the board or other insiders. W~at there may have been was imprudence on 

the part of UCC’s board of directors in hiring W & H and negotiating the contract that it did.") 
3s World Family Corporation v. Comm ’r, 81 T.C. 958, 969 (1983) (organization that provided financial 

assistance to missionaries of the Church of Jesus Christ of Latter-Day Saints offered commissions of up to 20 

percent to fund raisers who procure contributions for the organization; comet held that organization was 

operated for exempt purposes, and its commissions program does not result in private inurement 

notwithstanding that its president and incoqoorator received a 10 percent commission). 
36 !rd. 
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benefit)7 On the other hand, an organization will fail to qualify for exemption under 
section 501(c)(3) when its operations confer more than incidental beneft on private 
interests, even when it does not pay excessive amounts to the private interests.38 

1. Definition Of Reasonable Compensation 

In determining whether compensation paid by tax-exempt organizations for services is 
reasonable (and therefore not prohibited private inurement or private benefit under the rules 
discussed above), the courts have considered, among other things, whether comparable 
services would cost as much if obtained from an outside source in an arm’s length 
transaction and whether the compensation would qualify as a deduction under section 162 
(relating to the deduction for ordinary and necessary business expenses))9 For purposes of 
section 162, reasonable compensation is the amount that ordinarily would be paid for like 
services by like enterprises under like circumstances.4° The determination of whether 
compensation is reasonable is essentially a question of fact, and is based on the sum of all 
compensation, deferred as well as current.41 

The factors considered in determining whether compensation is reasonable may include the 
employee’s qualifications; the nature, extent and scope of the employee’s work; the size and 
complexities of the business; a comparison of salaries paid with the organization’s gross 
income and net income; the prevailing general economic conditions; comparison of salaries 
with distributions to stockholders; the prevailing rates of compensation for comparable 
positions in comparable concerns; the salary policy of the taxpayer as to all employees; and 
in the case of small corporations with a limited number of officers the amount of 

37 American Campaign Academy, supra, 92 T.C. at 1066. 

38 See, e.g., P.L.L. Scholarship Fundv. Comm ’r, 82 T.C. 196 (1984) (organization formed by owners of 

lounge to raise funds for charity operated bingo games exclusively at lounge, which sold food and beverages 

to bingo players, failed to qualify because ()if private benefit to owners of lounge); KJ’s Fund Raisei:s’, lnc. v. 

Comm ’r, T.C. Memo. 1997-424 (organization formed by owners of lounge to raise funds IBr charity sold 

lottery tickets exclusively at lounge failed to qualify because of private benefit to owners of lounge); 

~VestwardHo v. Comm ’r, T.C. Memo. 1992-192 (1992) (organization formed by business owners to rid area 

where businesses were located of disruptive homeless persons failed to qualify because of private benefit to 

business owners); Hous’mg Pioneers v. Comm ’r, T.C. Memo. 1993-120 (non-profit low-income housing 

organization formed by for-profit real estate partnerships to take advantage of state property tax benefits 

failed to qualif~ because of private benefit to partnerships). 
39 John i\/larshall Law School v. United States, 228 C1. Ct. 902 (1981); B.H. ~V. Anesthesia Foundation, Inc. v. 

Comm ’r, 72 T.C. 681 (1979); Church of The Transfiguring Spirit v. Comm ’r, 76 T.C. 1 (1981); Bill Wildt’s 

x$lotorcycle Advancement Crusade v. Comm ’r, T.C. Memo 1989-93. 
40 Treas. Reg. § 1.162-7(b)(3). The circumstances to be taken into consideration are those existing at the date 

the contract for services was made, not those existing at the date the contract is questioned. Id. 
41HeilBeauty Supplies v. Comm ’r, 199 F.2d 193 (8a~ Cir. 1952); Edwin’s, bw. v. United States, 501 F2d 675 

(7th Cir. 1974); Mayson Manufacturing Co. v. Comm ’r, 178 F2d 115 (6th Cir. 1949). 
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compensation paid to the particular employee in previous years.42 Although no single 
factor is determinative, in Mayson ~lan@cturing Co. v. Commissioner, the Court stated, 
"The action of the Board of Directors of a corporation in voting salaries for any given 
period is entitled to the presumption that such salaries are reasonable and proper.’’43 

In Mabee Petroleum Corp. v. United States, the court concluded that the salary paid to an 
organization’s founder and president was not reasonable in relation to the services 
performed, and such payment constituted prohibited private inurement under section 
501(c)(3), stating, "We think it doubtful whether comparable services would have cost as 
much had they been acquired in an arms-length transaction from an outside source." 44 

When insiders have unfettered access to the organization’s assets, or control the setting of 
their own compensation, payments are subject to a higher level of scrutiny in determining 
whether the resulting payments are reasonable compensation.45 

On the other hand, the payment of large salaries and other benefits can be reasonable, 
considering the nature of the services provided.46 The IRS Office of Chief Counsel 

concluded that an unfunded deferred compensation arrangement provided by a university- 
affiliated foundation to the university’s football coaches, outside the university’s regular 
compensation system, was permissible. The foundation also paid additional salaries, life 
insurance, moving expenses, bonuses and payments of additional amounts when teams 
competed in post-season football bowl games. The Office of Chief Counsel concluded that 
the arrangement did not result in prohibited private benefit, in part because the arrangement 
was the result of arm’s-length bargaining.47 

2. Intermediate Sanctions Rules 

In 1996, the Taxpayer Bill of Rights 2 added section 4958 to the Code.4s Section 4958 

imposes excise taxes (commonly referred to as "intermediate sanctions") in cases when an 
"applicable tax-exempt organization" engages in an "excess benefit transaction" with a 
"disqualified person" (generally, a person with substantial influence over the organization 

at any time during the five-year period prior to the transaction at issue, and certain related 
persons). This excise tax is paid by the disqualified person, rather than the organization. In 

421~lqyson.,]4amtfacmring Co., supra, 178 F2d at 119. 
43 Id. 

44 203 F.2d 872, 876 (5th Cir. 1953) (holding organization not exempt as charity). 
4s See Founding Church ofScientology v. UnitedStaws, 412 F.2d 1197 (Ct. C1.1969), cert. denie& 397 U.S. 

1009 (1970) (church not entitled to exemption when founder was paid, in addition to his salary, commissions 
and royalties and where he and his family received unexplained payments in nature of loans and 
reimbursements); BubblitN Well Church Of Universal Love, Inc. v. Comm ’r, 74 T.C. 531 (1980), aff d, 670 
F.2d 104 (9th Cir. 1981) (similar facts and result). 
46 See, e.g., B.H.~V. Anesthesia Foundation, hw. v. Comm ’r, 72 T.C. 681 (1979). 

47 GCM 39670 (Oct. 14, 1987). 
48 Taxpayer Bill of Rights 2 § 1311, 1 l0 Star. 1452, 1475-1479 (1996). 
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addition, excise taxes are imposed on any organization manager (generally, an officer, 
director, or trustee, or person with similar authority) who knowingly, willfully, and without 
reasonable cause participates in an excess benefit’tran s act1"" on. 49 

An "applicable tax-exempt organization" generally is any tax-exempt organization 

described in section 501(c)(3) or section 501(c)(4), and any organization that was such an 
organization during the five-year period preceding the date of the transaction in question.5° 

An applicable tax-exempt organization does not include a private foundation, nor does it 
include any governmental entity that is exempt from federal income taxation without regard 

to section 501(a) (generally, a state, or a political subdivision, or an integral part thereof, or 
an organization the income of which is excluded from gross income under section 115), or 
certain affiliates of governmental units that are not required to file annual returns.5~ 

An "excess benefit transaction" generally is any transaction in which an economic benefit 
is provided by a tax-exempt organization directly or indirectly to or for the use of any 
disqualified person if the value of the economic benefit provided exceeds the value of the 
consideration (including the performance of services) received by the organization in 
return. This includes any compensation paid by the tax-exempt organization to a 
disqualified person that exceeds reasonable compensation for services provided by the 
disqualified person to the organization.52 

The legislative history of section 4958 states, "[T]he Committee intends that an individual 
need not necessarily accept reduced compensation merely because he or she renders 
services to a tax-exempt, as opposed to a taxable, organization.’’53 "Reasonable 

compensation" is defined as the amount that would ordinarily be paid for like services by 
like enterprises under like circumstances, using the existing tax-law standards of section 
162 in determining the reasonableness of compensation.54 

,19 I.R.C. §§ 4958(a)(2), 4958(d)(2), 4958(:0(2). 

5o I.R.C. § 4958(e). 
sl Treas. Reg. § 53.4958-2(a). Under Treas. Reg. § 1.6033-2(g)(6), the IRS Commissioner is given the 

authority to relieve any organization or class of organizations from filing annual returns that would otherwise 

be required under section 6033 where he (or she) determines that such returns are not necessa~ for the 

efficient administration of the internal revenue laws. This authority has been exercised in Rev. Proc. 83-23, 

1983- 1 C.B. 687 and Rev. Proc. 95-48, 1995- 2 C.B. 418. 
s2 The legislative histo~ of section 4958 states, "[E]xcess benefit transactions" subject to excise taxes include 

transactions in which a disqualified person engages in a non-fair-market-value transaction with an 

organization or receives unreasonable compensation, as well as financial arrangements (to the extent provided 

in Treasunr regulations) under which a disqualified person receives payment based on the organization’s 

income in a transaction that violates tile present-law private inurement prohibition." H.R. Rep. 104-506, at 56 

(1996). 
s3 H.R. Rep. 104-50, at 56, n.5. 

s-1 Treas. Reg. § 53.4958-4(b)(1)(ii)(A). 



APPENDIX A 

3. Benchmarking To For-Profits 

In establishing what is reasonable compensation, comparability data from both taxable and 
tax-exempt organizations for functionally comparable positions may be used. The 
regulations under section 4958 setting the valuation standards for purposes of the 
intermediate sanctions provisions state, "The value of services is the amount that would 
ordinarily be paid for like services by like enterprises (whether taxable or tax-exempt) 
under like circumstances (i.e., reasonable compensation.’’55 

For purposes of section 4958, payments under a compensation arrangement will be 
presumed to be reasonable if certain procedural requirements are met.56 In general, the 
parties to a transaction are entitled to rely on a rebuttable presumption of reasonableness 
with respect to a compensation arrangement between a tax-exempt organization and a 
disqualified person if such arrangement was approved by a board of directors or trustees (or 
committee thereof) that, inter alia, obtained and relied upon appropriate data as to 
comparability (e.g., compensation levels paid by similarly situated organizations, both 
taxable and tax-exempt, for functionally comparable positions; the location of the 
organization, including the availability of similar specialties in the geographic area; 
independent compensation surveys by nationally recognized independent firms; or actual 
written offers from similar institutions competing for the services of the disqualified 
person.57 The IRS can rebut the presumption of reasonableness only if it develops 
sufficient contrary evidence to rebut the probative value of the comparability data relied on 
by the approving body.58 

III. EDUCATION AS AN EXEMPT PURPOSE UNDER SECTION 501(c)(3) 

A. Definition Of Education 

Under the common law of charity and charitable trusts, a trust to further educational 
S9 purposes is considered charitable.- Recognition of the tax-exempt status of educational 

organizations under federal law" dates as far back as the Tariff Act of 1894.60 

The term "educational", as used in section 501(c)(3), relates to: (a) the instruction or 
training of the individual for the purpose of improving or developing his capabilities, or (b) 

55 Id. 
5~ Treas. Reg. § 53.4958-6. 
5: Treas. Reg. § 53.4958-6(c)(2)(i) (emphasis added). See, also, H.R. Rep. 104-506, at 57. 
5s Treas. Reg. § 53.4958-6(b). 
59 

Restatement (Third) of Trusts § 28 (2003). 
~o See, general@, Joint Committee on Taxation Historical Development And Present Law Of The Federal Tax 

hkemption For Charities And Other Tax-Exempt Organizations, 109*h Cong. (2005). 
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the instruction of the public on subjects useful to the individual and beneficial to the 
community.61 

B. Types Of Exempt Educational Organizations 

1. Schools, Colleges, And Universities 

One definition of a "school" for federal income tax purposes is an educational organization 
which normally maintains a regular faculty and curriculum and normally has a regularly 
enrolled body of pupils or students in attendance at the place where its educational 
activities are regularly carried on, such as, for example, public and private primary, 
secondary and high schools, colleges and universities, and vocational or trade schools.62 

2. Other Organizations That Further Educational Purposes 

Organizations that conduct vocational or job skills training are recognized as educational.~3 
An organization that grants scholarships to students furthers educational purposes.64 An 
organization may further a school’s educational purposes by providing financial or other 
assistance to the school’s athletic program. Rev. Rul. 67-291 provides that a nonprofit 
organization that subsidized a "training table" for coaches and members of a university’s 

" r i" 65 athletic teams furthered the educational purposes of the umve s ty. Meals were prepared 
and served by the university’s personnel in a dining room separate from the university’s 
regular eating facilities. The organization provided funding for the program from dues and 
contributions from its members, who were university alumni. As the university’s athletic 
program was an integral part of its overall education activities, and the organization’s 
activities contributed to the operation of the university’s athletic program, the 
organization’ s activities furthered the university’ s educational purposes. 

Alumni associations and similar organizations can further the advancement of education by 
fostering a spirit of loyalty and fraternity among students and alumni, and by effecting 

61 Treas. Reg. § 1.501(c)(3)-1(d)(3). 
62 I.R.C. § 170(b)(1)(A)(ii); Treas. Reg. § 1.170A-9(b)(1). 

63 ~ee, e.g., Rev. Rul. 73-128, 1973-1 C.B. 222 (vocational training for unemployed individuals); Rev. Rul. 

77-272, 1977-2 C.B. 191 (training m skilled trade to American Indians); Rev. Rul. 72-101, 1972-1 C.B. 144 

(skills training for employment in a particular industry); Rev. Rul. 76-37, 1976-1 C.B. 149 (training 

employees of commercial businesses); Rev. Rul. 68-504, 1968-2 C.B. 211 (same); Rev. Rul. 67-150, 1967-1 

C.B. 133 (training prisoners); Rev. Rul. 76-205, 1976-1 C.B. 154 (teaching and counseling recent 

immigrants). 

64 Rev. Rul. 69-257, 1969-1 C.B. 151; Rev. Rul. 66-103, 1966-1 C.B. 134. 
65 1967-2 C.B. 184. 

11 
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united action in promoting the general welfare of the college or university as an educational 
institution.66 

Other organizations may qualify for exemption if they are operated as an integral part of an 
educational organization’s performance of its educational purposes. For example, an 
organization that operates a university book store67 and an organization furnishing housing 
to students68 qualify for exemption because they further the university’s educational 
purposes. 

In addition, many other types of organizations are recognized as furthering educational 
purposes within the meaning of section 501(c)(3), such as museums, zoos, planetariums, 
symphony orchestras, etc.69 Other types of educational organizations and activities are 
discussed further below. 

C. Physical Education As An Exempt Educational Purpose 

It is axiomatic that education is not limited to the improvement and cultivation of the mind, 
but also includes the development of one’s physical abilities. Since the time of the Greeks 
and Romans, at least, it has been accepted that physical education is an essential part of 
becoming an "educated" person.7° As a result, almost all public and private elementary and 
secondary schools, colleges, and universities include physical education in their curricula. 
Many schools have academic programs leading to a degree in physical education. 

The courts have long held that the goals of an educational institution include the mental, 
moral, and physical development of students, which includes athletic activities and the 

66 Rev. Rul. 56-486, 1956-2 C.B. 309; Rev. Rul. 60-143, 1960-2 C.B. 192. 
67 Rev. Rul. 58-194, 1958-1 C.B. 240. See also Squire v. Students Book Corp., 191 F.2d 1018 (9a~ Cir. 1951). 

ss Rev. Rul. 76-336, 1976-2 C.B. 143. See also Rev. Rul. 64- 274, 1964-2 C.B. 141 (fiee housing, books and 

supplies); Rev. Rul. 63-220, 1963-2 C.B. 208 (low-interest college loans); and Rev. Rul. 61-87, 1961-1 C.B. 

191 (same). 
s9 Treas. Reg. § 1.501(c)(3)-1(d)(3)(ii), Examples (2), (3), and (4); Rev. Rul. 79-369, 1979-2 C.B. 226 

(organization records and sells symphonic and chamber music by new or under-appreciated composers 

primarily to schools is exempt as an educational organization); Rev. Rul. 73-45, 1973-1 C.B. 220 

(organization sponsoring professional theater productions); and Rev. Rul. 65-271, 1965-2 C.B. 161 

(promoting j azz). 
70 In Plato’s imaginaiT ideal republic, the goal of education is to produce citizens schooled in philosophy and 

skilled in athletics, excellent m both mind and body, and the proper way to cultivate a temperate, well- 

balanced character is to carefully blend intellectual stu@ and physical exercise. Plato, The Republic of Plato 

(Allan Bloom trans., Basic Books, 2d. ed. 1991). Later, the Romans adopted this ideal as "mens sana in 

corpore sano" (~’a healthy mind in a healthy body"). 

12 
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necessary facilities for such activities, and that the physical development of a student is as 
essential to his well-being as is his mental development]1 

Nonprofit organizations other than schools that sponsor or promote sports for children (e.g., 
Little League teams) generally are considered charitable and educational.72 For example, 

an organization that holds sports clinics for children in schools, playgrounds, and parks, and 
provides instruction, equipment, and facilities is charitable and educational.73 

There is no age limitation on physical education. An organization that provides instruction 
in a sport to individuals of all ages and skill levels qualifies as an educational organization. 
For example, Rev. Rul. 77-365 provides that an organization that instructed and educated 
individuals of all ages and skill levels in a particular sport, by conducting clinics, 
workshops, lessons and seminars at municipal parks and recreational areas, qualified for 
exemption under section 501(c)(3) as an educational organization.74 "[T]he definition of 

’educational’ provided in section 1.501(c)(3)-1(d)(3) of the regulations contains no 
limitation with regard to age in defining that term. Therefore, by instructing individuals of 
all ages in a given sport in the manner described, the above organization is instructing or 
training individuals for the purpose of improving or developing their capabilities").75 

Likewise, Rev. Rul. 64-275 provides that an organization formed for the purpose of training 
individuals in the techniques of racing sailboats in national and international competition, 
and thereby improving the caliber of candidates representing the United States in Olympic 
and Pan-American games, qualifies for exemption as an educational organization.76 

71 See, e.g., German Gymnastic Ass ’n of Louisville v. City of Louisville, 80 S.W. 201 (Ky. C t. App. 1904) 

(gymnastic association held to be educational institution exempt from state tax); State ex re{ School District 

No. 56, Chelan County v. fi)~perior Court o!’Chelan County, 124 P. 484 (Wash. 1912) (condemnation of land 

for school athletic field upheld); Shannon & Luchs’ Cons’t. Co., Inc. v. ~’hillington, 17 F.2d 219 (D.C. Cir. 

1926) (condemnation of land for school athletic field upheld; such use held to be an "essential part of a 

modern educational institution"). 
72 See, e.g., Hutchinson Baseball Enwrprises, Inc. v. Comm ’r, 73 T.C. 144, aft’d, 696 F.2d 757 (10th Cir, 

1982), nonacq., 1980-2 C.B. 2 (discussed below). 
73 Rev. Rul. 65-2, 1965-1 C.B. 227. 

74 1977-2 C.B. 192. 
75 

]d. 
76 1964-2 C.B. 142. Rev. Rul. 64-275 presumably does not mention fostering national or international 

amateur sports competition as a ground for exemption because it predates the 1976 amendment of section 

501(c)(3) discussed below. 
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D. Amateur Sports Competition As An Exempt Purpose 

1. 1976 Amendment of Section 501(c)(3) 

Currently, section 501(c)(3) expressly provides that organizations fostering national or 
international amateur sports competition may qualify for exemption. Prior to 1976, 
however, there was no specific language in section 501(c)(3) concerning amateur athletic 
competition, and there was a lack of clarity as to the circumstances under which amateur 
sports organizations could qualify for exemption under section 501(C)(3).77 In 1976, 
Congress found that some amateur sports organizations were recognized as tax-exempt 
under section 501(c)(3), while others, apparently equally deserving, were recognized as tax- 
exempt under other provisions (e.g., section 501(c)(4) or section 501(6)), and, as a result, 
did not qualify to receive tax-deductible contributions.78 To clarify the requirements for 
amateur athletic organizations to qualify for tax-exempt status under section 501(c)(3), 
Congress in 1976 decided that it is, in general, appropriate to treat the fostering of national 
or international amateur sports competition as a charitable purpose under section 501(c)(3). 
The Tax Reform Act of 1976 amended section 501 (c)(3) to provide that an organization the 
primary purpose of which is to foster national or international amateur sports competition 
may qualify as a tax-exempt organization described in section 501(c)(3) and receive tax- 
deductible contributions, with the limitation that such an organization may not make 
available athletic equipment or facilities.79 This limitation was intended to prevent tax- 
exemption under section 501(c)(3) of organizations (e.g., social clubs) that provide 
facilities and equipment for their members, and was not intended to adversely affect the 
qualification for tax-exempt status of any organization which would qualify under the 
standards of prior law.8° In any event, this restriction was later modified.81 

2. Hutchinson Baseball Enterprises, Inc. v. Commissioner 

In Hutchinson Baseball Enterprises, Inc. v. Commissioner, the Tax Court considered the 
qualification for exemption under section 501(c)(3) of an organization that owned and 
operated an amateur baseball team, among other activities .ss The organization’s amended 

77 See, e.g., Rev. Rul. 65-2, 1965-1 C.B. 227 (organization that holds sports clinics for children in schools, 

playgrounds, and parks, and provides instruction, equipment, and facilities is exempt under section 501(c)(3); 

Rev. Rul. 70-4, 1970-1 C.B. 126 (organization the purpose of which was to promote the health of the general 

public by, among other things, promoting and regulating a sport for amateurs did not qualify *br exemption 

under section 501 (c)(3), although it qualified for exemption under section 501 (c)(4)). 
7s H.R. Conf. Rep. 94-1515, at 542 (1976). 

79 Tax Reform Act of 1976 § 1313, 90 Stat. 1520, 1730 (1976). 
so Joint Committee on Taxation, General Explanation of the Tax Reform Act of 1976, 94th Cong., 70-71 

(1976). 
81 See, discussion in Section III.D.3 below. 
ss 73 T.C. 144, qff’d, 696 F.2d 757 (10a~ Cir. 1982), nonacq., 1980-2 C.B. 2. 
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articles of incorporation provided that one of the purposes of the corporation was to 
"[p]romote, advance and sponsor baseball, which shall include Little League and Amateur 
Baseball, in the Hutchinson, Kansas area." The organization owned and operated an 
amateur baseball team composed primarily of college baseball players, it leased a playing 
field from the city, which was used by the team. The organization also permitted Little 
League and American Legion baseball teams for youths 14 to 18 years of age, and a 
baseball camp for children 7 to 12 years of age operated by the city, to use the field at no 
charge. The organization also furnished instructors for the baseball camp and provided 
coaches for the Little League teams. 

As a result of an examination of the taxpayer’s activities for the fiscal years ended July 31, 
1974, and July 31, 1975, the IRS concluded that the organization no longer qualified for 
exemption under section 501(c)(3) and revoked the organization’s tax-exempt status. 
Although the Tax Court applied section 501(c)(3) as in effect prior to its amendment in 
11976, the court analyzed the legislative history of the 1976 amendment of section 501(c)(3) 
and concluded that Congress has long considered amateur athletics to fall within the 
penumbra of section 501(c)(3) (i.e., even before the 1976 amendment).83 

On appeal, the IRS argued that, under the law as it existed prior to amendment in 1976, 
fostering amateur sports competition, without more, was not a charitable purpose - 
otherwise the amendment of section 501(c)(3) in 1976 would not have been necessaiT. The 
United States Court of Appeals for the Tenth Circuit affirmed the Tax Court’s decision. 
The Court of Appeals agreed with the Tax Court that Congress considered that, under the 
law as it existed prior to amendment in 11976, the advancement of amateur athletics was a 
charitable activity. However, the Circuit Court did not base its conclusion about the state 
of the law prior to 1976 on the subsequent legislative history, but rather was persuaded by 
its analysis of the wording of the statute and its proper construction that the Tax Court 
reached the right conclusion in holding that the furtherance of recreational and amateur 
sports falls within the broad outline of charity and should be so classified.84 

3. 1982 Enactment Of Section 501(j) 

In 1982, section 5010) was added to the Code in order to relax the restriction in section 
501(c)(3) against the provision of facilities or equipment that was added in 1976.85 
Congress believed that many amateur sports organizations provided facilities to their 
members, and concluded that such organizations should be encouraged to continue the 
sponsorship of, and training for, national and international sports competition.8~ 

s3 73 T.C. at 153. 

s4 696 F.2d at 762. 

ss Tax Equi~r and Fiscal Responsibility Act of 1982 § 286, 96 Stat. 324, 569-570 (1982). 

s6 Joint Committee on Taxation, Explanation of the Revenue Provisions of the Tax Equality and Fiscal 

Responsibility Act of 1982, 97th Cong., 438 (1982). 
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Section 501(j) provides that an organization that is organized and operated exclusively to 
foster national or international amateur sports competition may qualify- under section 
501(c)(3), whether or not the organization provides facilities or equipment to its members, 
if such organization is also organized and operated primarily to conduct national or 
international competition in sports or to support and develop amateur athletes for national 
or international competition in sports. 

E. Intercollegiate Athletic Competition As An Exempt Educational Purpose 

Congress has long recognized the educational value of athletic competition at the college 
and university level and that income derived from intercollegiate athletic competition is 
substantially related to the educational functions of colleges and universities. The 
legislative histo~ of the Revenue Act of 195087 indicates that both the House and Senate 
agreed on this point. The Senate Report states, "Athletic activities of schools are 
substantially related to their educational functions. For example, a university would not be 
taxable on income derived from a basketball tournament sponsored by it, even where the 
teams were composed of students of other schools.’’88 The House Report states, "Of 
course, income of an educational organization from charges for admissions to football 
games would not be deemed to be income from an unrelated business, since its athletic 
activities are substantially related to its educational program.’’89 

The courts have held that sponsoring athletic competition at the college level furthers 
exempt purposes in section 501(c)(3). For example, in ~lobile Arts and Sports Ass’n v. 
United States, the court held that an organization that sponsored an annual college all-star 
football game (the "Senior Bowl Classic") qualified for exemption under section 
501(c)(3).9° The Senior Bowl game originated as a for-profit enterprise by residents of 
Tennessee. After the first two bowl games each resulted in a loss, a non-profit corporation 
was formed that would put on the bowl game and also would conduct other artistic and 
educational activities that would benefit the Mobile, Alabama, community-. The 
corporation’s charter provided that the corporation was permitted to accumulate earnings, 
to be disbursed as its Board of Trustees directed "to or on behalf of persons, firms, 
associations, societies or corporations ... whose primary purpose is devoted to a betterment 
and advancement of the civic, social, cultural, recreational and artistic life of the 

,,91 Community of Mobile and its environs.    In addition to the Senior Bowl, the corporation 
also sponsored an annual collegiate basketball tournament, outdoor symphony concerts, 
ballet performances, choral performances, and (jointly with another tax-exempt 
organization) a recreational program for youth. The organization’s only activity that 

s7 Revenue Act of 1950, 64 Stat. 906 (1950). 
ss S. Pep. 81-2375, 1950-2 C.B. 483,505 (1950). 

89 H.R. Rep. 1-2319, 1950-2 C.B. 380, 458 (1950). 
9o 148F. Supp. 311 (S.D. Ala. 1957). 

91 148F. Supp. at 314. 
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resulted in any net income was the Senior Bowl game, which was broadcast on a national 
and international radio network.92 

The IRS asserted that the organization sponsored the Senior Bowl game for the purpose of 
making a profit, like any normal business venture. The court held that the organization 
qualified for exemption from federal income tax under the predecessors to section 501(c)(3) 
and section 501(c)(4), based on its finding that the annual Senior Bowl game resulted in 
considerable benefit to the community because of the favorable publicity for Mobile that 
the game engendered, the large number of out of town visitors it brought to the city, and 
"the inspirational value to the youths of the city of Mobile and surrounding community in 
respect to their own recreational activities.’’93 The court also held that the game was an 
integral part of the organization’s civic and educational program and therefore was 

94 substantially related to the organization’s furtherance of its exempt purposes. 

F. Regulating Intercollegiate Athletic Competition As An Exempt Purpose 

Organizations that set standards and regulate intercollegiate athletic competition further 
exempt purposes. Rev. Rul. 55-587 describes a nonprofit interscholastic athletic 
association formed for the purposes of promoting and protecting the health of high school 
athletes through uniform interscholastic competition under the direction and control of 
school officials, and cultivating the ideals of good sportsmanship, loyalty and fair play.95 
The organization’s members consisted of public high schools in a particular state. The 
association directed and controlled interscholastic high school athletic competition, 
prescribed eligibility rules for contestants and penalties for the violation of such rules, as 
well as the rules of play in the various sports, conducted sectional, district and state 
competition, arranged schedules for contests, trained and assigned game officials, and made 
suitable awards in state competitions. The organization’s income was derived from school 
dues, registration, membership fees, and a percentage of gate receipts from the competition 
events. Based on these activities, Rev. Rul. 55-587 held that the organization is organized 
and operated primarily for educational purposes in section 501 (c)(3). 

The Supreme Court has recognized the importance of regulating intercollegiate athletic 
competition in order to preserve amateurism in college sports. In NCAA v. Board of 
Regents" of the University of Oklahoma, a case challenging NCAA’s plan for televising the 
college football games of its member institutions as a restraint of trade under federal anti- 
trust laws, the Supreme Court stated, 

92 148F. Supp. at 316. 

93 148F. Supp. at 313. 

94 148F. Supp. at 316. 

95 1955-2 C.B. 261, 
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The NCAA plays a critical role in the maintenance of a revered tradition of 
amateurism in college sports. There can be no question but that it needs ample 
latitude to play that role, or that the preservation of the student-athlete in higher 
education adds richness and diversity to intercollegiate athletics and is entirely 
consistent with the goals of the Sherman Act.96 

G. Other Charitable Purposes 

In addition to "educational" purposes, educational activities, including those relating to 
intercollegiate athletics, can be said to further "charitable" purposes as well. 

1. Advancement of Education Or Science 

Educational or scientific organizations generally not only qualify as "educational" or 
"scientific" under section 501(c)(3) but also qualify as "charitable" under section 
501(c)(3). it is generally acknowledged that there is no substantive difference between the 
term "education" and the term "charitable" for this purpose.97 The IRS, in ruling that an 
organization is educational, frequently also finds it to be charitable.98 

2. Relief of the Poor or Distressed 

As noted above, the term "charitable", for purposes of section 501(c)(3) includes, in 
addition to advancement of education, relief of the poor and distressed or of the 
underprivileged, lessening neighborhood tensions, eliminating prejudice and 
discrimination, defending human and civil rights, and combating community deterioration 
and juvenile delinquency.99 Many intercollegiate athletic programs further these purposes, 

as well as educational purposes. 

3. Lessening the Burdens of Government 

The term "charitable" in section 501(c)(3) also includes lessening the burdens of 
government.1°° Generally, in order to be considered to be lessening the burdens of 

government, an organization must be performing a function that the government has taken 

96 468 U.S. 85, 120 (1984). 
97 See Treas. Reg. § 1.501 (c)(3)-1 (d)(2) (°’The tenn ’charitable’ is used in section 501 (c)(3) in its generally 

accepted legal sense and is, therefore, not to be construed as limited by the separate enumeration in section 

501 (c)(3) of other tax-exempt purposes which may fall within the broad outlines of ~charity’ as developed by 

judicial decisions."). 
9s Hopkins, supra, at 167-168. 

99 SCC, discussion in Section II. C. above. 
100 Treas. Reg. § 1.501 (c)(3)-1 (d)(2). 

18 



APPENDIX A 

on as its burden, and the organization’s activities must actually lessen that burden.1°1 By 
founding and operating institutions of higher education, each of the states, countless 
political subdivisions of such states and even the federal government1°2 have indicated that 
they consider the education, past the high school level, of its citizens to be its obligation, 
which public colleges and universities lessen. 

II. Unrelated Business Income Tax Treatment of Income From Athletic Events 

A. Unrelated Business Income Tax, Generally 

An organization that is exempt from federal income tax under section 501 (a) is nevertheless 
subject to unrelated business income tax ("UBIT") on its unrelated business taxable income 
("UBTI"), as provided in sections 511-514. Section 511(a)(2)(B) also imposes UBIT on 
the UBTI of state colleges and universities and corporations wholly owned by state colleges 
and universities. 

UBTI is generally defined as gross income generated from any trade or business regularly 
carried on by the organization, the conduct of which is not substantially related (other than 
the organization’s need for income or the use it makes of the profits derived) to the 
organization’s exercise or performance of its exempt purpose or function, less the 
deductions allowed under Chapter 1 of the Code that are directly connected with the 
carrying on of such trade or business, and subject to the modifications provided in section 
5 1 2(b). 103 

A trade or business is considered to be substantially related to an organization’s exempt 
purposes only where the conduct of the business activities has a causal relationship to the 
organization’s achievement of its exempt purposes (other than through the production of 
income), and it is "substantially related" only if this causal relationship is a substantial one. 
Thus, in order for the conduct of a trade or business from which an item of gross income is 
derived to be substantially related to an organization’s exempt purposes, the production or 
distribution of the goods or the performance of the services from which the gross income is 
derived must contribute importantly to the accomplishment of such purposes. Whether 

101 Various types of activities that assist state and local governments in carl3dng out their functions have been 

recognized as charitable on the basis that they lessen the burdens of government. See, e.g., Rev. Rul. 85-1, 

1985-1 C.B. 17 (providing funds to local police department to buy illegal drugs as part of its law enforcement 

activities); Rev. Rul. 85-2, 1985-1 C.B. 178 (recruiting, training, and providing support for guardians ad litem 

in state legal proceedings); Rev. Rul. 70-583, 1970-2 CB 114 (development and management of community 

conectional centers to rehabilitate prisoners in cooperation with local courts and custodial agencies). 
102 E.g., The Graduate School of The United States Department of Agriculture. 

103 I.R.C. § 512(a). 
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income-producing activities contribute importantly to the accomplishment of any exempt 
purpose depends in each case upon the particular facts and circumstances involved.l°4 

The fact that a tax-exempt organization carries on an unrelated trade or business as a 
substantial part of its activities does not jeopardize the organization’s tax-exempt status, so 
long as the organization continues to be operated primarily for exempt purposes.1°5 The 
UBIT is intended to "level the playing field" between taxable and tax-exempt organizations 
conducting business activities, and to remove the advantage a tax-exempt organization has 
in conducting unrelated business activities in competition with entities that must pay 
income tax. As the Supreme Court explained, 

[In enacting the Revenue Act of 1950,] Congress perceived a need to restrain the 
unfair competition fostered by the tax laws. See H.R. Rep. No. 2319, 81st Cong., 
2d Sess., 36-37 (1950). Nevertheless, Congress did not force exempt organizations 
to abandon all commercial ventures, nor did it levy a tax only upon businesses that 
bore no relation at all to the tax-exempt purposes of an organization, as some of the 
11950 Act’s proponents had suggested. See, e.g., 1950 House Hearings, at 4, 19, 
165. Rather, in the 1950 Act it struck a balance between its two objectives of 
encouraging benevolent enterprise and restraining unfair competition by imposing a 
tax on the ’unrelated business taxable income’ of tax-exempt organizations. 26 
U.S.C. § 511(a)(1).1°6 

B. UBTI Exceptions And Exclusions 

Certain types of business activities are excepted from the definition of unrelated trade or 
business, including (among others) any trade or business in which substantially all of the 
labor is performed for the organization without compensation, or which is the selling of 
merchandise, substantially all of which has been donated to the organization.~°7 In 
addition, certain intermittent income producing activities are not treated as a trade or 
business that is regularly carried on. For example, income producing or fundraising 

104 Treas. Reg. § 1.513-1(d)(2). 

105 Treas. Reg. § 1.501(c)(3)-1(e)(1). See GCM 34682 (Nov. 17, 1971 ) ("[A]side from express statuto~ 

limitations on business activity, such as section 502 and the newly enacted provisions relating to private 

foundations, there is no quantitative limitation on the ’amount’ of unrelated business an organization may 

engage in under section 501 (c)(3), other than that implicit in the fimdamental requirement of charity law that 

charity properties must be administered exclusively in the beneficial interest of the charitable purpose to 

which the property is dedicated."). 
lo6 United States v. American College of Physicians, 475 U.S. 834, 838 (1986). See, also, ~)Tited States v. 

Dykema, 666 F.2d 1096, 1102 (7th Cir. 1981) ("The post-1950 system was also more satisfacto~r than the old 

in that it permitted a tax-exempt organization to engage in an unrelated profit-making trade or business 

without risking the complete loss of tax-exempt status. Previously such status was jeopardized by engaging in 

substantial unrelated commercial operations."). 
10; I.R.C. § 513(a). 
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activities lasting only a short period of time will not ordinarily be treated as regularly 
carried on if they recur only occasionally or sporadically. Such activities will not be 
regarded as regularly carried on merely because they are conducted on an annually 
recurrent basis. Accordingly, income derived from the conduct of an annual dance or 
similar fundraising event for charity is not income from a trade or business regularly carried 

108 
on. 

Section 512(b) excludes other types of income from UBTI, including certain "passive" 
types of income such as dividends, interest, rents from real property, and gains from the 
sale of property other than stock in trade, inventory, or property held primarily for sale to 
customers in the ordinary course of the trade or business.1°9 In addition, all royalties are 

excluded, whether measured by production or by gross or taxable income from the 
property. ~10 Payments for the use of intangible property such as trademarks, trade names, 

service marks, patents and copyrights, are ordinarily classified as royalties for this 
111 purpose. 

C. UBIT Treatment of University Income From Ticket Sales And Broadcast Rights 

It has long been acknowledged that a university’s athletic program is substantially related 

to the university’s performance of its educational purposes, and the university’s income 
from its athletic program is not UBTI. As stated above, Congress has long recognized that 
income derived from intercollegiate athletic competition is substantially related to the 
educational functions of colleges and universities. The legislative history of the Revenue 
Act of 1950, cited above, indicates that both the House and Senate agreed on this point. 

The IRS has generally taken the same view with respect to ticket sales. However, in 1977, 
the IRS attempted to tax the income from sales of broadcast rights to college football and 
basketball games, and notified several universities and the Cotton Bowl Athletic 
Association (a tax-exempt entity that presents the annual Cotton Bowl football game) that 
their revenue from the sales of such broadcasting rights is UBTI. The IRS agreed that 
ticket receipts were not subject to tax, based on the legislative history of the 1950 Act, but 
sought to distinguish broadcasting revenues on the basis that the legislative history was 

10s Treas. Reg. § 1.513-1(c)(2)(iii). See Nat’l Collegiate AthleticAss ’n. v. Comm ’r, 914 F.2d 1417 (10th Cir. 

19907 ("[T]he NCAA program [Official Souvenir Program for the 1982 Final Four], which is published only 

once a year, should not be considered an unfair competitor for the publishers of advertising. Application of 

the unrelated business tax here therefore would not further the statuto~T purpose. We hold that the NCAA’s 

advertising business was not regularly camed on within the meaning of the Code."). 
109 I.R.C. §§ 512(b)(1), (37 and (57. 

no I.R.C. § 512(b)(2). 

111 A royalty generally is a payment for the use of a valuable right; payments for personal services are not 

royalties. Rev. Rul. 81-178, 1981-2 C.B. 135. 
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silent with respect to broadcasting revenues. 112 This resulted in an immediate public outcry 
from supporters of intercollegiate athletics. 1~3 

Shortly thereafter, the IRS conceded that there is no meaningful distinction between 
exhibiting a game to a limited, live audience and exhibiting the game on television to a 
much larger audience.~4 The IRS concluded that a university’s income from the sale of 
radio and television broadcast rights is not UBTI because - 

an audience for a game may contribute importantly to the education of the student- 
athlete in the development of his/her physical and inner strength and to the 
education of the student body and the community-at-large in heightening interests in 
and knowledge about the participating schools. In regard to the student-athlete, the 
knowledge that an event is being observed heightens its significance, which raises 
the levels of both competitive effort and enjoyment. Attending the game enhances 
student interest in education generally and in the institution because such interest is 
whetted by exposure to a school’s athletic activities. Moreover, the games (and the 
opportunity to observe them) foster those feelings of identification, loyalty, and 
participation typical of a well-rounded educational experience." ~15 

In 1980, the IRS formally conceded the issue. Rev. Rul. 80-295 provides that income from 
the sale of broadcasting rights by an amateur athletic union is not an unrelated trade or 
business.~6 Rev. Rul. 80-296 holds that the sale of broadcasting rights to a national radio 
and television network by an organization created by a regional collegiate athletic 
conference made up of universities to hold an annual athletic event is not an unrelated trade 
or business, stating, "An athletic program is considered to be an integral part of the 
educational process of a university, and activities providing necessary services to student 
athletes and coaches further the educational purposes of the university.’’~7 

D. Other Benefits Of Broadcasting Athletic Competition 

Tax-exempt organizations conduct extensive activities for the purpose of enhancing their 
public image, attracting contributions, and earning income (see discussion of fundraising, 

112 See discussion in Hopkins, s’upra, at 778, n.345. 

113 See James L. Musselman, Recent Federal Income Tax Issues Regarding ProJessionalism and Amateur 

Sports’, 13 Marq. Sports L. Rev. 195,207-208 (2003). 
114 See GCM 37618 (July 28, 1978); TAM 7851002 (1978) (college football and basketball games); TAM 

7851005 (1978) (same); TAM 7851006 (1978) (same); TAM 7851011 (1978) (same); TAM 7851003 
(governing bo@ for amateur athletics); TAM 7851004 (Aug. 21, 1978) (organization that conducts annual 

college football bowl game). 
115 GCM 37618, supra; TAM 7851002, supra; TAM 7851004, supra; TAM 7851005, supra; TAM 7851006, 

supra; TAM 7851011, supra. 
116 1980-2 C.B. 194. 

117 1980-2 C. B. 195 (citing and quoting the legislative history of the Revenue Act of 1950). 
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III. 

below). Colleges and universities, for example, conduct extensive activities designed to 
attract students, while art museums seek to attract visitors. Collegiate and intercollegiate 
athletic competition generally heightens interest in and knowledge about the participating 
schools among viewers, enhances the schools’ public image, attracts contributions, and 
makes the school more attractive to potential students. Attending the game enhances 
student and community interest in the institution and in recreational activities, generally. 118 
Broadcasting such athletic competition in mass media has the obvious effect of expanding 
these benefits.119 An organization’s success in terms of audience reached and enhancement 

120 of its public image is not inconsistent with the organization’s exempt purposes. 

FUNDILzkIS1NG BY CHARITABLE AND EDUCATIONAL ORGANIZATIONS 

A. Profit-Making Activities 

Tax-exempt organizations described in section 501(c)(3) are permitted to carry on profit- 
making activities and use the profits to fund their activities in furtherance of their tax- 
exempt purposes. For example, in Aid to Artisans, Inc. v. Commissioner, the Tax Court 
held that an organization that purchased handicrafts made by disadvantaged artisans in 
developing countries and sold such handicrafts at a profit in museum stores qualified for 
exemption because its primary purpose in conducting the profit-making activities was to 
further exempt purposes in section 501(c)(3).121 The Tax Court noted that the presence of 
profit-making activities is not per se a bar to exemption if the activities further or 
accomplish an exempt purpose.122 The court found that the organization’s activities 
furthered exempt purposes by alleviating poverty among the disadvantaged artisans, 
contributing to the achievement of economic stabilization in disadvantaged communities 
where handicrafts are central to the economy, contributing to the preservation of authentic 
handicraft production, and furthering the education of the American public in the artistry, 
history, and cultural significance of handicrafts from such communities. 

Similarly, in Industrial Aid for the Blind v. Commissioner,123 the Tax Court held that an 
organization qualified for exemption under section 501(c)(3) when the organization 
marketed and sold items created by blind individuals at a profit, distributed a percentage of 
the proceeds to the artists, and retained the remainder of the proceeds for its operations. 
"We begin by emphasizing ’that the presence of profit-making activities is not per se a bar 
to qualification of an organization as exempt if the activities further or accomplish an 

118 Mobile Arts and Sports Ass ’n v. United States, supra, 148 F. Supp. 311,313. 
119 TAM 7851002, supra. 

12o Presbyterian and Reformed Pub. Co. v. Comm % 743 F.2d 148, 158 (3rd Cir. 1984). 

121 71 T.C. 202 (1978). 

12271 T.C. at 211. 
123 73 T.C. 96 (1979). 
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exempt purpose.’’’124 The Tax Court found that the organization’s profit-making activities 
were not inconsistent with exemption, because the organization’s principal purpose was to 
provide employment for blind individuals, thereby alleviating the hardship these 
individuals experience in securing and holding regular employment. Also, in Pulpit 
Resource v. Commissioner, the Tax Court stated, "The fact that petitioner intended to make 
a profit, alone, does not negate that petitioner was operated exclusively for charitable 
purposes...If the sale of religious literature was an integral part of and incidental to 
petitioner’s avowed religious purpose, that activity may be considered a part of the religious 
purpose or obj ective.’’125 The United States Court of Appeals for the Third Circuit stated in 
Presbyterian and Reformed Pub. (70. v. Commissioner, "On the one hand, the simple act of 
accumulating revenues may properly call into question the ultimate purpose of an 
organization ostensibly dedicated to one of the enumerated pursuits under § 501(c)(3). On 
the other hand, success in terms of audience reached and influence exerted, in and of itself, 
should not jeopardize the tax-exempt status of organizations which remain true to their 
stated goals.’’~z6 

B. Raising Funds For Charity 

Raising funds for charity is an accepted charitable purpose. A tax-exempt organization 
described in section 501(c)(3) may carry out its charitable purposes by raising funds for 
other section 501(c)(3) organizations.127 For example, Rev. Rul. 64-182 describes an 
organization that derived most of its income from the rental of space in a large commercial 
office building that it owned, maintained and operated.~28 The organization met the 
organizational test of section 501(c)(3) because it used its income to engage in a charitable 
grant making program. The charitable purposes of the organization were carried out by 
aiding other charitable organizations, selected at the discretion of its governing body, 
through contributions and grants to such organizations for charitable purposes. 

C. Corporate Sponsorships 

1. Background 

Corporate sponsorships have become an important source of revenue for the nation’s 
nonprofit organizations. In many cases, corporate sponsorship revenues are being used to 
fund new charitable programs and initiatives. In others, the funds are merely helping to 
offset declines in other sources of public and private funding. 

124 73 T.C. at 101 (quotmg Aid to Artisans, bTc., 71 T.C. at 211). 
125 

70 T.C. 594, 611 (1978). 
126 

743 F.2d 148, 158 (3rd Cir. 1984). 
127 

Rev. Rul. 67-149, 1967-1 C.B. 149. 
128 

1964-1 C.B. 186. 
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The terms of corporate sponsorship arrangements vary widely, but, in general, a corporate 
sponsor makes a contribution to a nonprofit organization and, in return for the payment, the 
nonprofit organization acknowledges the sponsor’s support in some way. Depending upon 
the arrangement, the corporate sponsor may receive, among others, naming rights to an 
event or facility of the organization; the sponsor’s name and logos may be displayed at the 
organization’s stadium or arena, or at another venue where the organization’s event takes 
place; the sponsor may receive acknowledgement or advertising in the organization’s 
publication, event programs, web site and/or signage; and the sponsor may receive tickets 
to the organization’s events, preferred seating at such events, and admission to hospitality 
tents. The sponsor also may receive the right to use the organization’s marks to promote its 
relationship with the organization and/or to develop and sell logo merchandise. Finally, 
sponsors sometimes receive the right to have the exempt organization’s personnel attend 
events hosted by the sponsor or consult on products under development by the sponsor. 

An exclusive provider arrangement is a corporate sponsorship arrangement in which the 
sponsor receives the exclusive right to sell, distribute or market its goods or services in 
connection with an exempt organization’s activities. While there are many types of 
exclusive provider arrangements, two have generated the most publicity: those with 
beverage companies and those with athletic apparel and equipment companies. Other types 
of exclusive provider arrangements involve food service, bookstores, broadcast rights, 
cellular telephone service, credit cards, and automated teller machines, among others. 

Under typical athletic apparel and equipment arrangements, an exempt organization and an 
athletic apparel or equipment manufacturer agree that the company will be the exclusive 
provider of athletic apparel or equipment to some or all of a school’s athletic teams or to a 
particular event. Generally, the company provides uniforms or equipment at no cost or at a 
discount. In most cases, the company name and/or logo are displayed on the uniforms and 
other apparel worn by athletes and coaches, and/or on the athletic equipment. 
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2. History Of Tax Treatment Of Corporate Sponsorships 

The IRS first addressed the issue of the taxation of corporate sponsorships in 1991, in TAM 
9147007.129 It is widely acknowledged that TAM 9147007 concerned the corporate 
sponsorship arrangement between the Cotton Bowl Athletic Association ("CBAA") and 
Mobil Oil Corporation ("Mobil").13° The IRS reviewed the arrangement to determine 
whether the (apparently over $1 million) sponsorship payment CBAA received from Mobil 
was a contribution to CBAA, or whether it was UBTI. CBAA’s corporate sponsorship 
agreement with Mobil included the following provisions: 

CBAA must change the name of the Cotton Bowl to the Mobil Cotton Bowl, 
and add the Mobil logo to the Cotton Bowl logo. The new name and logo must 
be used exclusively and must be mentioned in all Cotton Bowl press releases. 

(2) At the site of the Cotton Bowl, CBAA must imprint the new logo in a prominent 
place on the field. 

(3) During the football game, CBAA must display Mobil’s commercial messages on 
the electronic sign in the stadium and broadcast Mobil’s commercial messages 
over the public address system. 

(4) If the Cotton Bowl is not televised, Mobil may cancel the contract. 

(5) CBAA, on behalf of Mobil, must arrange for hospitality suites and hotel rooms, 
tickets to the game, and tickets to event-related activities. 

(6) In return, Mobil must pay CBAA a sponsorship fee. If the Cotton Bowl 
achieves a Nielsen (television) rating above a stated level, CBAA is entitled to 
an additional sponsorship fee from Mobil.~31 

In TAM 9147007, the IRS found that the association provided a substantial quidpro quo 
for the payment and that the payment was more in the nature of corporate advertising than 
corporate benevolence. As a result, the IRS concluded that the payment was UBTI. The 
issuance of TAM 9147007 caused widespread concern among the higher education 
community as to the implications of the IRS’s reasoning in TAM 9147007 for their 

129 (Aug. 16, 1991). 

13o See, e.g., Paul Streckfus, A Glimpse of Alobil-Cotton Bowl Contract Provisions, 55 Tax Notes 447,447 

(1992). 
131 Id ; see Musselman, supra, n. 113, at 208-209. 
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fundraising efforts in connection with their athletic events. There also was a threat of 
Congressional action to reverse the IRS position.132 

Subsequently, the IRS issued proposed audit guidelines for determining when corporate 
sponsorship income received by exempt organizations are UBTI.133 The audit guidelines 
stated that "where an exempt organization performs valuable advertising, marketing, and 
similar services, on a quid pro quo basis, for the corporate sponsor, payments made to an 
exempt organization are not contributions to the exempt organization, and questions of 
unrelated trade or business arise." The guidelines stated that a sponsorship payment would 
not be subject to tax if there was no expectation that the organization would provide the 
sponsor with a "substantial return benefit" in consideration for its payment, and instructed 
agents to determine whether sponsors were provided with valuable advertising, marketing 
or similar services in return for sponsorship payments. 

The IRS received over 300 written comments on the proposed audit guidelines and, in July 
1992, held three days of hearings. Many commentators complained that the proposed 
"substantial return benefit" test was too vague and ambiguous and that the guidelines 
provided no clear guidance or certainty as to when and under what circumstances benefits 
provided to a sponsor rose to the level of a substantial return benefit. Others sought 
clarification on what allocation rule applied to corporate sponsorship payments and how 
expenses and deductions were to be allocated. 134 

In January 1993, the IRS issued proposed regulations on corporate sponsorships.~35 In the 
proposed regulations, the IRS differentiated between advertising, which was subject to 
UBIT, and acknowledgements, which were not. The proposed regulations provided that 
acknowledgements, which were defined as "mere recognition of sponsorship payments," 
included the display of sponsors’ logos and slogans that did not contain comparative or 
qualitative descriptions of the sponsor’s products, services, facilities or company.~36 These 
regulations were never issued in final form, in large part due to opposition from the 
charitable sector and its supporters to certain provi sions of the regulations.137 

3. Section 5130)-Qualified Sponsorship Payments 

132 See 138 Cong. Rec. H6636-01, 6636-6639 (1992). 
133 Announcement 92-15, 1992-5 I.R.B. 51. 
134 Elizabeth M. Roberts, Note, Presented To You By... Colporale Sponsorship and the {:)Trelated Business 

Income Tax, 17 Va. Tax Rev. 399, 406-407 (1999). 
135 Prop. Treas. Reg. § 1.513-4, 58 Fed. Reg. 5687, 5690-5691 (1993). 

136 I(]. 

137 Roberts, supra, n. 134 at 413-414. 
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In 1997, Congress enacted The Taxpayer Relief Act of 1997, which added Section 513(i) to 
the Internal Revenue Code.138 Under Section 513(i), "qualified sponsorship payments" 
received by exempt organizations are excluded from UBTI. 139 

A "qualified sponsorship payment" is a payment by a person engaged in a trade or business 
with respect to which there is no arrangement or expectation that such person will receive 
any substantial return benefit other than the use or acknowledgment of the name or logo (or 
product lines) of such person’s trade or business in connection with the activities of the 
organization that receives the payment. Such a use does not include advertising the 
sponsor’s products or services (including messages containing qualitative or comparative 
language, price information, or other indications of savings or value, an endorsement, or an 
inducement to purchase, sell, or use such products or services). 140 

Permitted "use or acknowledgment" may include the following: exclusive sponsorship 
arrangements; logos and slogans that do not contain qualitative or comparative descriptions 
of the payor’s products, services, facilities or company; a list of the payor’s locations, 
telephone numbers, or Internet address; value-neutral descriptions, including displays or 
visual depictions, of the payor’s product-line or services; and the payor’s brand or trade 
names and product or service listings. Logos or slogans that are an established part of a 
payor’s identity are not considered to contain qualitative or comparative descriptions. Mere 
display or distribution, whether for free or for remuneration, of a payor’s product by the 
payor or the exempt organization to the general public at the sponsored activity is not 
considered an inducement to purchase, sell or use the payor’s product for this purpose and, 
thus, will not affect the determination of whether a payment is a qualified sponsorship 
payment. 141 

The term "qualified sponsorship payment" does not include any payment if the amount of 
such payment is contingent upon the level of attendance at one or more events, broadcast 
ratings, or other factors indicating the degree of public exposure to one or more events.142 

In addition, an arrangement that limits the sale, distribution, availability, or use of 
competing products, services, or facilities in connection with an exempt organization’s 
activity (e.g., an exclusive provider arrangement), generally results in a substantial return 
benefit (i.e., the payment is not excluded from UBTI as a qualified sponsorship 
payment),143 although payments may be excluded from UBIT under other provisions of the 

tax law. 144 

138 Taxpayer Relief Act of 1997 § 965, 111 Stat. 788, 893-94 (1997). 
139 

I.R.C. § 513(i)(1). 
140 

I.R.C. § 513(i)(2)(A). 
141 Treas. Reg. § 1.513-4(c)(2)(iv). 
142 

I.R.C. § 513(i)(2)(B). 
143 Treas. Reg. § 1.513-4(c)(2)(vi)(B). 
1+i Treas. Reg. § 1.513-4(d)(1)(i). 
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If a single sponsorship payment is both a qualified sponsorship payment and a payment for 
advertising, the payment is allocated between the qualified sponsorship payment (which is 
not subject to UBIT) and the advertising payment (which is subject to UBIT).~45 

Qualified sponsorship payments generally are treated as contribution income by the 
recipient tax-exempt organization.146 This is so whether the payors treat qualified 

sponsorship payments as a deductible business expense under section 162 or as charitable 

contributions under section 170.147 

D. Treatment of Contributions In Connection With College And University Athletic 
Competition 

In 1984 the IRS issued Rev. Rul. 84-132, which denied a charitable contribution tax 
deduction for a contribution to a university when the contribution permitted the donor to 
purchase preferred seating for university home football games.148 Rev. Rul. 84-132 
resulted in considerable concern by colleges and universities that benefited from such 
contributions. As a result of the chorus of disapproval, the IRS quickly withdrew Rev. Rul. 
84_132.149 

In 1986, the IRS issued Rev. Rul. 86-63, which provides that if a taxpayer makes a 
contribution to a university athletic scholarship program, in return for which the donor 
receives the right to purchase season tickets that are not otherwise available, a charitable 
contribution deduction will be allowed only if (and to the extent that) the donor can show 
that the value of the contribution exceeded the fair market value of the right to buy the 
season tickets.15° This imposed on the donor the burden of showing that the contribution 
exceeded the value of the right that was received in return, which was extremely difficult 
because of the nature of the benefit received. 

In 1986, the Tax Reform Act of 1986 contained a special provision for The University of 
Texas and Louisiana State University that provided a full deduction for contributions to 

145 Treas. Reg. § 1.513-4(d). 

146 Treas. Reg. § 1.153-4(e)(3). 37e, e.g., TAM 7851003 (1978) (corporate sponsorships treated as 

contribution or grant under section 509(d)(1)). 
147 Treas. Reg. § 1.153-4(e)(3). 

14s 1984-2 C.B. 55. See also PLR 8034081 (May 29, 1980) (deduction for gift to athletic program reduced by 

value of "nonincidental" benefits accorded donor). Under section 6110(k)(3), private letter rulings generally 

may not be used or cited as precedent. However, they generally may be relied upon as authority for puqooses 

of avoiding accuracy-related penalties in section 6662. Treas. Reg. § 1.6662-4(d)(3)(iii). 
149 Announcement 84-101, 1984-45 I.R.B. 21. See Nma R. Murphy, °’Revenue Ruling 84-132: Sidelined, But 

Not Forgotten," 19 U. Rich. L. Rev. 301,309 (1985). 
150 1986-1 C.B. 88. 
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those universities in return for the rights to purchase preferred seating/season tickets.151 In 

1988, Congress recognized the benefit that this provision would have to all colleges and 
universities. The 1986 provision was repealed and the benefit was extended to all colleges 
and universities. Section 501(1) (originally section 501(m)) provides that, if a taxpayer 
makes a payment to or for an institution of higher education, and the taxpayer thereby 
receives (directly or indirectly) the right to seating or the fight to purchase seating in an 
athletic stadium of such institution, 80 percent of such payment (not including any amount 
separately paid for tickets) is treated as a charitable contribution.152 

IV. CONCLUSION 

Historically, educational institutions, including colleges and universities and the 
organizations that support them, have received favored status in every income tax act 
passed by Congress. Amateur athletics, especially intercollegiate athletics, have been 
similarly favored. Presumably, this is a reflection of Congress’s support for higher 
education and intercollegiate athletics, as demonstrated in the discussion above. 

Tax-exempt organizations are permitted to pay reasonable compensation for services that 
are necessary in carrying out their exempt function. The determination of what is 
"reasonable compensation" must take into consideration the amount that ordinarily would 
be paid for the same services by taxable as well as tax-exempt organizations. The fact that 
the resulting compensation may be large does not necessarily mean that it is excessive or 
unreasonable under the circumstances. The payment of large salaries and other benefits can 
be reasonable, when the payments are the result of arms-length bargaining. 

The education of the body as well as the mind is essential to becoming an educated 
individual, and therefore physical education, including athletic competition, is an integral 
part of the curriculum of most colleges and universities. As athletic competition is 
substantially related to the performance of educational purposes, a college’s or university’s 
revenues from such activities are not UBTI. Moreover, athletic competition tends to 
enhance a college or university’s public image, and is an effective way to attract students 
and donations for the benefit of the institution. 

Most tax-exempt educational organizations engage in various activities to raise funds. 
Some activities are designed to attract contributions, including corporate sponsorships, and 
others are designed to earn profits. Such activities are not inconsistent with tax-exempt 
status. 

151 Tax Reform Act of 1986 § 1608, 100 Stat 2085, 2771 (1986); Carolyn M. Osteen, UBITPressure Points, 

Royalties, Sponsorship Arrangements’ and Afjlnity Credit Cards’, C968 ALI-ABA 153, 163-164 (1994). 
152 Technical and Miscellaneous Revenue Act of 1988 § 6001, 102 Stat 3342, 3683-3684 (1998). 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Laity Gallo -<athgaJlo@uncaa.unc.edu> 

Wednesday, December 6, 2006 7:50 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Baddour, Richard A <dbaddou@uncaa.unc.edu-~ 

USA TODAY ARTICLE - FB COACHES SALARIES 

Lissa, 

I leave it up to you, but maybe you wish to forward this information to 
the FCA so they "may chew on it for a while" given our discussion at 
yesterday’s meeting. 

Thanks and it is up to you! 

garpf 

Folks, 

As a FYI, I have provided you with a link to a USA TODAY story of a 
couple of weeks ago As you read the stopy, located in the left hand 
margin area, there is a link to a "database." If you click on the 
database it will bring you to a page that has the Division I-A 
Conferences in the count~, and if you click on each respective 

conference, the salaries of the coaches in that corfference will appear. 

Maybe you have already seen this article, maybe not. [ just wanted to 
provide it to you. 

Thanks so much and take care. 

Larry Gallo, Jr. 

Sr. Associate Director of Athletics 

http ://www usat~day, c~m/sp~rts/c~ege/footba~/2~6- ~ ~-16-c~aches-sa~aries-cover x.htm 



FFom: 

Sent: 

To: 

Subject: 

Dibbert, Doug <doug dibbert~unc.edu> 

Friday, December 15, 2006 7:22 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

FW: Butch Davis is a perfect Fit for Carolina 

Lissa - You’ll find the following reassuring. Happy holidays! 

Douglas S. Dibbert ’70 

President 

General Alumni Association 

The University of North Carolina 

George Watts Hill Alumni Center, CB 9180 

Stadium Drive 

P.O. Box 660 

Chapel Hill, NC 27514-0660 

doug_dibbert@unc.edu 

(919) 962-7050 - phone 

(919) 962-0010 - fax 

http://alumni.unc.edu 

..... Original Message ..... 
From: Lieberman, David A. [mailto:dlieber@miami.edu] 
Sent: Thursday, December 07, 2006 1:51 PM 

To: car@unc.edu 
Subject: Butch Davis is a perfect Fit for Carolina 

[:;lease inciude your fuil name and class year. [:;lease indicate if you do not want your letter published on the GA&’s Web site or in the Caroiina 
Alumni Review; letters are subject to being edited. 

As a 50--year Caroiina alun~, I love the piace. 

And as the University of Miami’s senior vice pre.sident for business & finance for rise last 28 years~ i knew Butch and Miami footbail before, during 
after his time here, Carolina has a winner in every sense of the word He did everything you wrote, taking our program that had lust been placed on 
probation, rebuilding iL with players who were better student, teaching them discipline, graduaLing them with subetantive degrees (the only kind we 
have), and winning. He’s a great people person, you’il like him, and he’li like you - Carolina and Butch are a great fit. Give Butch my beet personal 
regards. 



Fi"om: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Laity Gallo <athgaJlo@uncaa.unc.edu> 

Wednesday, February 7, 2007 8:50 AM 

Ciocca, Ma~io F <ciocca@email.unc.edu>; Miller, Beth <bmiller@uncaa.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Fwd: Re: Future FCA Meetings 

Re Future FCA Meetings (2.09 KB).msg 

Drs Miller & Ciocca, 

OK J2)lks -. you are both on the agenda for the Tuesday, May 1 st meeting 
of the Faculty Committee on Athletics Beth, you are welcome to attend 
the report from Mario and me regarding the Drug Testing Program. The 
meeting begins at 4:00 PM in South Building’s first floor conference 
room-. I believe you both have been there before l_t" I.issa Broome, 
(;hair of the Committee, schedules you to attend the meeting at different 
times, I shall let you know The meeting is form 4:00 PM to 6:00 PM. 

Take care and I shall be in touch. 

Have a good day[ 

I_,arpf 



From: 

Sent: 

To: 

Subject: 

Lissa Broome <lbroome@email.unc.edu:, 

Wednesday, February 7, 2007 8:32 AM 

Gallo, Jr., Larry A. <athgaJlo@uncaa.unc.edu:* 

Re: Future FCA Meetings 

Larry -- Let’s plan on Title IX and Drag Testing for our May meeting. 

Thanks ibr arranging this with Beth and MaYo. 

Lissa 

LaW Gallo wrote: 
> Lissa, 
> 
> Good morning and I trust you are keeping warn1 ~-~ has to bring back the 
> days at II,L INI !!!!! 
> 

> I have spoken to Beth Miller about her coming to the Committee and 
> presentingdiscussing our cmrent Title IX Study. She recommends that 
> it mw be best that she present this at the MW 1 st meeting, since in 
> March and April, she possibly may be veU buW with women’s basketball 
> (ACC and NCAA Tonmanlents), and, within the next week or so, the final 
> dra£t of the report is being sent to the Title IX Committee members for 
> their fins] comments. 
> 
> As ti~z as the discussion regarding our Drug Testing Progra*n, I suggest 
> that this be on the agenda for either the March or May meeting (April 
> will be tough tbr me with posfibly "a run" in late March by our meffs 
> basketball tea,n). Dr. Ciocca and I have discussed this matter and he is 
> available either month to attend our meeting. 
> 

> 

> I am hopeful that this infonnalion will assis* you in plamling future 
> meetings’ agendas. Thank you. and please let me know if I may be of any 
> further assistance. See you this afternoo!! 
>. 

> Take care, 
> Larry 
> 

Lissa L. Broome 
Wachovia Professor of Banldng Law 
Directol; Center for Banldng and Finance 
University- of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 

Fx: 919-962-1277 

Email: lbroome@email, anc.edu 

Web: www .1 aw. unc .edu/banking/ 



From: 

Sent: 

To: 

Subject: 

Attach: 

Lissa Broome <lbmome@email.unc.edtc, 

Tuesday, February 20, 2007 3:03 PM 

Broome, Lis~ L <lbroome@email.unc.edu>; Jack Evmas <evansj@kena~-flagler.unc.edu-~; Hershey, H Garland 

<garland hershey@unc.edu>; Kramer, Lloyd S <lkrame@email.tmc.edu~; Lensing, George <lensing@email.unc.edtv~; Leonard, Barbara 

J <bjleonar@email.unc.edu>; Kirby, Brenda W <brenda kirby@unc.edu>; Baddour, Richard A ~dbaddou@uncaa.unc.edu>; Gallo, Jr., 

Larry A. ~-~athgallo@uncaa.unc.edt~,; John Blmlchard ~-jgb@uncaa.unc.edu>; Hams, Kathleen Mullan <kathie heari@unc.edu>; Lynn, 

Mary. R --~maly lynn@unc.edt~-; Runyma, Desmond Kimo --~dmnyma@unc.edtC,; Barbara Wildemufll <wildem@ils.unc.edu:>; Willis, Rachel 

<Rachel.Willis@unc.edu:>; ReznicL Steve <reznick@emaJl.unc.edu> 

NCAA Survey Info 

Score Report slides.pdf 

Friends -- 

Larry recently shared an article with me from The NCAA News (Gary T. 
Brown, Research validates value, and values, of athletics) about two 
recent sut’,~eys conducted by the NCAA. I’ve pasted in the L~--~L (long) 
below. In addition, I’ve attached a pdf of 50 slides about the results 
that I fo~md at the NCAA website. 

One survey was of 8,000 student-athletes who graduated from high school 
in 1994. One interesting thing that this survey showed is that the 
student-athlete graduation rate over the long haul is substantially 
higher than our measures would suggest. The rate in this case was 88% 
(56% from the college at which they first matriculated in 5 years; 6% 
from college at wl-fich they first matriculated in more than 5 years; and 
26% graduated after transferring to another institution). Moreover 91% 
are employed full-time. 

The second survey was of 20,000 current student-athletes and sounds 
similar in many respects to the s~¢ey document that we administer each 
year. In fact, we may want to compare our local results on some similar 
questions to this larger dataset and possibly consider this summer 
whether we should add any questions fiom tl-fis survey to our own to allow 
us to make more such comparisons in the future. The results are broken 
down by Division (I, II, or III) and sonretimes also by sport. The 
survey items include things like: 

* I feel that my professors view me as more of an athlete than as a 
student 

* Has athletics participation prevented you from majoring in what 
you really wanted? (In Div. I, male revenue sports 
student-athletes -- 239/o said "yes, but have no regrets about 
choice of maj or"; 9% said "yes, with regrets about choice of 
major. For other men’s sports and for women’s sports the 
percentages were 17%/18% for "yes, no regret" and 5%/6% for "yes, 
with regret." 

http://’w~av.ncaa.org/wps/poltalinewsdetail?WCM GLOBAL CONTEXT /wps/wcm/connect/NCAA/NCAA+News/NCAA+News+Online/2OO7/Association- 
wide/Research+valid at es+value,+and+va lues,+of~athletics+-+02-12-07+NCAA~News 

See you at the Exit Interviews. 

Lissa 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 
Fx: 919 -962-1277 

Email: [broome@email.unc.edu 
Web: www.law.unc.edu/banking/ 



Student-Athlete Perspectives on Their 
College ~xperience: 

-re iminary Findings from the 
NCAA GOALS and SCORE Studies 

January, 2007 
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Overview 
11 The NCAA and others have made many efforts over the 

years to understand the lives of student-athletes: 
- AIR National Study (1987) 
- Academic Performance Study (1984-1988) 
- Graduation-Rates Studies (1991-2006) 
- Academic Performance Census (1994-2003) 
- APR Reporting (2004-2006) 
- Non-NCAA ---> The Mellon studies in "The Game of 

past 20 

Life" (2001) 

o These studies have been used to detail the academic pathways of 
student-athletes. However, these studies have all been limited in 
scope, either by sample or narrow assessment of what constitutes 
the student-athlete experience. 

o In SCORE and GOALS, student-athletes at all NCAA institutions 
were given a chance to respond directly on a broad array of issues 
related to their lives on campus - this represents an important 
difference in these data. 



Overview 
o SCORE- The "Study of College Outcomes and Recent 

Experiences,’’ focused on students who graduated from high school 
~n 1994. This survey included questions regarding their college 
experiences as well as their current lives more than ten years later, 
and more than 8,000 former student-athletes responded. 

o GOALS- The "Growth, Opportunities, Aspirations and Learning of 
Students in College" survey focused on current student-athletes in 
all membership divisions and across most NCAA championship 
sports. This survey included questions about academic, athletic, 
social, health and respect issues, and responses were received from 
more than 20,000 student-athletes. 

o The data from these studies will 
vital information in our collective 
well-being. 

provide the NCAA membership with 
efforts to enhance student-athlete 



GOALS / SCORE Project Team 
o Todd Petr 

NCAA managing director of research 

o Tom Paskus 
NCAA principal research scientist 

o Ann Kearns 
NCAA associate director of research 

o Levida Edwards 
NCAA data specialist 

o Maria DeJulio 
NCAA research contractor 



GOAlS/SCORE Academic 
Project Team 

Re earch 

¯ Jack McArdle, University of Southern California 
¯ James Jackson, University of Michigan 
¯ John Nesselroade, University of Virginia 
¯ Kevin Grimm, University of Virginia 
¯ NCAA 
¯ NCAA 
¯ NCAA 

Data Analysis Research Network 

Research Committee 

research staff 



Overarching Question of the 
GOALS/SCORF Studies 

o What is the impact of college sports participation on NCAA student- 
athletes? 

tt Which aspects of the college athletics experience lead to positive 
personal outcomes and which aspects lead to negative outcomes for 
these students? 

0 Do these impacts vary as a function 
and other factors? 

of sport, gender, NCAA division, 



1) 
o 

o 

o 

Primary Re earch Topics 
Academic experiences 

Objective academic outcomes 
Academic experiences and subjective academic outcomes 
Positive and negative aspects of athletics participation on 
these academic experiences and outcomes 

2) Non-academic experiences 
¯ Social experiences in college 
¯ Integration into the campus community 
¯ Health and well-being 

3) Goal commitment 
° Academic vs. athletic identity 
¯ Perceived trade-offs for athletics 
° Behavior as athlete vs. student 

competition 



1) 

Initial Data Analyse 

o 

o 

o 

Academic experiences 
Objective academic outcomes 
Academic experiences and subjective academic outcomes 
Positive and negative aspects of athletics participation on 
these academic experiences and outcomes 

2) 

3) Goal commitment 
./.::~.~:~.~: ~{t:/.::::::!~:~ Cii ~:::~.:~.~ ~i33 ii :{’.:; v :~.~::;:::; ;i:::::!~:~ i~~~ iiq ii ~/.!::::::.~: ii~ ii O:: ii <tii ~.~/::.:::::~:~.~ ~i3 ii~ ii fv 
" ’ ":" ’::"" ’::" ’::" " " " " ’:: ’ ’:: " ’::"" ’: " " " ’::" :: " ’:: " ’: " ’":: " " :: " ’:: ..:i~: 

° Perceived trade-offs for athletics competition 
° Behavior as athlete vs. student 



Study of College Outcomes 
Rece- t Experiences 

(SCORE) 

Methodology and Response Rates 



Study ethodology 

o 28,000 former student-athletes who graduated high school in 1994 
were sent surveys. These students were about 29 years old at this 
time. 

o Sampling base: 
- SAs known to have been Division I freshmen in fall 1994. 

Other recruits of Division I or II institutions (including academic 
nonqualifiers) who applied to the Initial Eligibility Clearinghouse 
in 1994. 

¯ 8,500 total responses (30% response rate) 

o High school academic data available for most from IEC records. 
College academic data available for many SAs who attended 
Division I schools. 



Growth, Opportunities, 
Aspirati ns, and Le rning of 

Students in colleg- 
(GOALS) 

Methodology and Response Rates 



GOALS Sampling Plan 
o Surveys were sent to the Faculty Athletics Representative (FAR) at 

1,026 NCAA institutions. 

o Each FAR was asked to survey all student-athletes on one to three 
teams at that school (2,026 teams across NCAA). 

o Most students completed paper versions of the survey, but 
electronic versions were administered on a few campuses. 

o A few schools opted to distribute to a wider group of student-athletes 
at their school. 

o 627 institutions completed surveys (61% response rate). In total, 
over 20,000 student-athletes participated in GOALS. 



umber of GOALS Student Respondents 

Division I (Institutional Response Rate = 66%) 

Baseball Men’s 
Basketball Football 

All Other 
Men’s 
Sports 

Women’s 
Basketball 

All Other 
Women’s 

Sports 

N 655 416 1,660 2,107 423 2,698 

Division II (Institutional Response Rate = 66%) 

N 826 360     1,563    1,009 373 1,531 

Division III (Institutional Response Rate = 54%) 

N 810 463 561 1,765 427 2,750 



GOAlS/SCORE Comparison Data 
Data are being collected to compare responses from the student- 
athletes in the GOALS and SCORE studies to those of other students 
from similar institutions. Two primary sources: 
- Monitoring the Future study (U. of Michigan). About 1/3 of the items 

from SCORE/GOALS were taken directly from the surveys used in 
this study. 

- A student body administration of GOALS. Approximately 3,000 
students at 23 NCAA institutions completed a modified version of 
the GOALS survey during Spring and Fall 2006. 

We will be meeting with researchers from the NSSE project to discuss 
GOALS items on student-athlete educational engagement that may be 
comparable to those in NSSE. 

Some historical student-athlete comparisons are possible through AIR’s 
1987-88 National Study of Intercollegiate Athletics. 



Outcomes for Current Student- 
Athletes 
(GOALS) 

PART !: Academic Integration and 
Engagement 



Stude t-Athlete Academic Enga ement 
o 

o 

o 

On various measures of academic engagement, student-athletes 
report that they are as engaged or more engaged than non- 
athletes (as measured in NSSE). 
The magnitude and type of engagement vary by division and 
showing little trend in this variation. 

sport 

Even though there are not strong trends, a few general 
conclusions regarding student-athlete academic engagement can 
be made 

, 

. 

. 

At all divisions, male revenue and non-revenue student-athletes are more 
likely to participate in collaborative work with faculty than female student- 
athletes. 

At all divisions, female student athletes are more likely to discuss issues 
and ideas with faculty and others outside of class than male student- 
athletes. 

Division III student-athletes are the most engaged of the three divisions. 



Student-Athlete Perceptions of 
Relationships with Faculty 

their 

Response to "1 feel 
athlete than as a 

that my professors view me 
student." 

as more of an 

Male Revenue 
(MBB, MFB) 

Men’s Other Women’s 

Division I 

Agree 69% 57% 52% 

Division II 

Agree 65% 55% 43% 

Division III 

Agree 51% 43% 28% 



Student-Athlete Perceptions of their 
Relationships with Fac Ity (cont.) 

Of those who agreed with the previous statement: 

Even 
them 
these 
generally positive 
faculty, and 

though many felt that some faculty members treated 
more as athletes than students, more than 75% of 
student-athletes within each division reported having 

feelings about their relationships with 

In almost all subgroups, more than one-half of these student- 
athletes also reported that some faculty discriminate against 
them and some faculty favor them because of their athlete 
status. 



Academic Support Services 

There is not a significant relationship between the level of academic 
engagement of the student-athlete and use of academic support 
services offered by the Athletics Department. 

However, NCAA division, sport, and class year do relate to the use 
of these services and also their availability. 

When comparing freshmen and seniors across division, freshmen 
male revenue student-athletes at all divisions are more aware of 
access to academic support services than the other student- 
athletes. 

Across sport, seniors are least aware of available services, 
particularly female seniors. This is most pronounced at Dill. 



St dent-Athletes’ Academic 
II 

ajors 
Major by Division 

30 

25 

20 

15 
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Student-Athletes’ ajors (cont.) 

At least 90% of student-athletes in each 
feelings about their choice of major. 

major reported positive 

The most often cited reasons for choosing a major were 
"Preparation for a Career" or "Personal Interest". 

Within each division, fewer than 10% of students within each 
major reported "Ease of Major" as their reason for selecting that 
major. 



Student-Athletes’ ajors 
athletics participation prevented you from 

what you really wanted?" 

(cont.) 
majorin in 

Male Revenue Men’s Other Women’s 

Division I 

Yes, no regret 23% 17% 18% 

Yes, with regret 9% 5% 6% 

Division II 

Yes, no regret 14% 10% 12% 

Yes, with regret 6% 3% 5% 

Division III 

10% Yes, no regret 

Yes, with regret 3% 

6% 

2% 

5% 

1% 



Student-Athletes’ ajors (co 

o Of those student-athletes who responded athletics impacted 
major: 
- 83% stated 

of major, 

- 9% are neutral, and 

- 8% have negative feelings. 

There were not major differences 
division. 

that they had positive feelings about their choice 

in response across 



Do you believe that your athletics participation has had 
an effect on your overall GPA? 

Yes, I believe that 
my GPA would be 
higher if no sport 

Yes, I believe that 
my GPA would be 
higher if no sport 

Division I 

Baseball 

71% 

Men’s 
Basketball 

67% 

Football 

68% 

All Other 
Men’s 
Sports 

62% 

Women’s 
Basketball 

62% 

Division II 

55% 61% 51% 52% 55% 

Division III 

All Other 
Women’s 

Sports 

60% 

47% 

Yes, I believe that 
my GPA would be 
higher if no sport 

45% 51% 50% 41% 41% 35% 



Summary of Student-Athlete Academic 
Enga ement 

S-As are at least as engaged as their non-athlete counterparts - this may 
be especially true of females. 

S-As are generally happy with their faculty relationships, but a majority feel 
that some faculty treat them differently because they are athletes. 

Younger S-As are more likely to be aware of and use support services than 
older S-As. 

S-As are generally happy with their choice of major. However, 15-20% 
report that their choice of major was different than it might have been had 
they not been S-As. More information will be developed regarding this 
important group of students. 

Many current S-As believe their GPA would be higher if they were not 
competing in intercollegiate athletics. 



Outcomes for Current Student- 
Athletes 
(GOALS) 

PART !!: Time Commitments 



Total Academic -ours/Day In-Season (Weekday) 

Division I 

Average Time in 
Hours 

% Reporting Study 
6+ Hours/Day 

Baseball 

5.6 

43% 

Men’s 
Basketball 

5.8 

47% 

Football 

6.6 

61% 

All Other 
Men’s 
Sports 

6.3 

56% 

Women’s 
Basketball 

6.5 

61% 

Division II 

All Other 
Women’s 

Sports 

6.8 

68% 

Average Time in 
Hours 

% Reporting Study 
6+ HourslDay 

5.6 

41% 

6.1 

48% 

6.1 

53% 

6.2 

53% 

6.5 

63% 

Division III 

6.7 

69% 

Average Time in 
Hours 

% Reporting Study 
6+ HourslDay 

6.1 

54% 

6.1 

53% 

6.5 

62% 

6.6 

63% 

6.6 

67% 

7.3 

78% 



Total Sport -ours/Day In-Season (Wee ay) 

Average Time in 
Hours 

% Reporting Sport 
6+ HourslDay 

Division I 

Baseball 

5.9 

48% 

Men’s 
Basketball 

5.6 

38% 

Football 

6.4 

52% 

All Other 
Men’s 
Sports 

5.2 

32% 

Women’s 
Basketball 

5.6 

32% 

Division II 

All Other 
Women’s 

Sports 

5.0 

29% 

Average Time in 
Hours 

% Reporting Sport 
6+ HourslDay 

5.6 

40% 

5.2 

33% 

5.9 

47% 

4.7 

24% 

4.9 

24% 

Division III 

4.7 

24% 

Average Time in 
Hours 

% Reporting Sport 
6+ HourslDay 

5.0 

30% 

4.7 

22% 

5.3 

32% 

4.5 

24% 

4.5 

17% 

4.3 

17% 



In-Season Academic-Sport 
(Wee ay) 

Time ifferen al 

Average Academic 
Minus Sport Hours 

% Reporting More 
Time in Sport 

Division I 

Baseball 

47% 

Men’s 
Basketball 

0.2 

35% 

Football 

0.2 

36% 

All Other 
Men’s 
Sports 

1.1 

25% 

Women’s 
Basketball 

1.0 

23% 

Division II 

All Other 
Women’s 

Sports 

1.8 

16% 

Average Academic 
Minus Sport Hours 

% Reporting More 
Time in Sport 

-0.1 

40% 

0.8 

24% 

0.2 

36% 

1.5 

20% 

1.6 

15% 

Division III 

2.0 

15% 

Average Academic 
Minus Sport Hours 

% Reporting More 
Time in Sport 

1.1 

24% 

1.5 

19% 

1.2 

20% 

2.0 

15% 

2.0 

10% 

3.0 

7% 



In-Season Academic-Sport Time 
(Weeken Total) 

ifferen al 

Average Academic 
Minus Sport Hours 

% Reporting More 
Time in Sport 

Division I 

Baseball 

84% 

Men’s 
Basketball 

76% 

Football 

-3.1 

61% 

All Other 
Men’s 
Sports 

66% 

Women’s 
Basketball 

78% 

Division II 

All Other 
Women’s 

Sports 

63% 

Average Academic 
Minus Sport Hours 

% Reporting More 
Time in Sport 83% 76% 59% 

-3.1 

68% 69% 

Division III 

62% 

Average Academic 
Minus Sport Hours 

% Reporting More 
Time in Sport 77% 75% 67% 64% 73% 57% 



During the season, how much time in a typical week 
(includi weekends) do you spend awa from cam us 

ue to athletics competition or training? 

Division I 

Average Time in 
Days 

% Reporting Away 
3+ Days/Week 

Baseball 

2.3 

47% 

Men’s 
Basketball 

1.8 

22% 

Football 

1.2 

8% 

All Other 
Men’s 
Sports 

1.4 

14% 

Women’s 
Basketball 

2.3 

38% 

Division II 

All Other 
Women’s 

Sports 

1.9 

27% 

Average Time in 
Days 

% Reporting Away 
3+ Days/Week 

1.8 

27% 

1.6 

19% 

1.1 

9% 

1.5 

15% 

1.9 

28% 

Division III 

1.9 

26% 

Average Time in 
Days 

% Reporting Away 
3+ Days/Week 

1.6 

19% 

1.3 

7% 

1.0 

5% 

1.3 

9% 

1.6 

15% 

1.6 

14% 



~ring the season, how many classe~ do 
ave e each week? 

you miss on 

Average Classes 
Missed 

% Reporting >3 
Classes Missed/Wk 

Division I 

Baseball 

1.8 

11% 

Men’s 
Basketball 

2.2 

20% 

Football 

1.4 

10% 

All Other 
Men’s 
Sports 

1.6 

11% 

Women’s 
Basketball 

2.3 

22% 

All Other 
Women’s 

Sports 

1.9 

14% 

Division II 

Average Classes 
Missed 

% Reporting >3 
Classes Missed/Wk 

1.7 

12% 

1.7 

14% 

1.4 

10% 

1.6 

12% 

1.8 

11% 

1.8 

12% 

Division III 

Average Classes 
Missed 

% Reporting >3 
Classes Missed/Wk 

1.4 

9% 

1.2 

7% 

1.3 

10% 

1.2 

8% 

1.0 

3% 

1.2 

5% 



Percentage of Student-Athletes who Say They Spend About the 
Same or More Time in the Off-Season than In-Season on... 

Athletic Training 
or Competition 

Other Athletic 
(Meetings, Study) 

Division I 

Baseball 

73% 

76% 

Men’s 
Basketball 

70% 

56% 

Football 

70% 

57% 

All Other 
Men’s 
Sports 

65% 

66% 

Women’s 
Basketball 

48% 

48% 

Division II 

All Other 
Women’s 

Sports 

59% 

64% 

Athletic Training 
or Competition 

Other Athletic 
(Meetings, Study) 

79% 

78% 

71% 

60% 

78% 

71% 

62% 

63% 

58% 

51% 

Division III 

56% 

61% 

Athletic Training 
or Competition 

Other Athletic 
(Meetings, Study) 

67% 

68% 

63% 

51% 

65% 

58% 

54% 

58% 

43% 

41% 

37% 

50% 



Percentage of Student-Athletes who Say They u l 
Prefer to en More Time in College on... 

Academics 

Athletics 

Division I 

Baseball 

54% 

44% 

Men’s 
Basketball 

57% 

47% 

Football 

64% 

40% 

All Other 
Men’s 
Sports 

57% 

45% 

Women’s 
Basketball 

67% 

32% 

All Other 
Women’s 

Sports 

64% 

27% 

Division II 

Academics 

Athletics 

50% 

48% 

64% 

51% 

63% 

52% 

57% 

49% 

69% 

38% 

59% 

35% 

Division III 

Academics 

Athletics 

53% 

48% 

55% 

48% 

61% 

43% 

52% 

48% 

60% 

38% 

56% 

38% 



If you had one extra hour each da during the school year that you 
could use any way that you wanted, on what ~ (other 

than sleeping) would you most want to spend it? 

Classwork / 
Education 

Sport 

Division I 

Baseball 

13% 

24% 

Men’s 
Basketball 

17% 

24% 

Football 

19% 

17% 

All Other 
Men’s 
Sports 

19% 

19% 

Women’s 
Basketball 

16% 

8% 

All Other 
Women’s 

Sports 

20% 

8% 

Division II 

Classwork / 
Education 

Sport 

13% 

29% 

15% 

24% 

19% 

24% 

19% 

22% 

23% 

10% 

16% 

12% 

Division III 

Classwork / 
Education 

Sport 

19% 

24% 

17% 

23% 

23% 

20% 

19% 

23% 

16% 

12% 

18% 

15% 



Summary of Student-Athlete 
Commitments 

Time 

o Across the board, student-athletes report spending more time in 
academic pursuits than reported in the 1987 AIR study. 

o Athletic time demands on males in Olympic sports and on females 
appear to have increased relative to those of football and men’s 
basketball players (vs. 1987 AIR study). 

o In general, men’s 
imbalance in time 

baseball 
devoted 

players stand out as having an 
to athletics versus academics. 

o Many student-athletes report spending similar time on athletics out- 
of-season as they do in-season. However, many (especially males) 
want to spend even more time on sports than they currently do. 



Outcomes for Former Division ! 
Student-Athletes 

(SCORE) 

PART !: Academic Success 



Academic Success of Former 
Student-Athletes 

Division ! 

SCORE 
° About 12% 

returned to 

respondents 

° 26% 

"dropped 
any other 

transferred from 
° 56% graduated from 

years 
° An additional 6% 

their first college 
° An additional 26% 

college 

report: 

out" of co 
college 
one college 

their first 

graduated 

say they 

ege and have 

to another 
college attended 

in more than five 

graduated from a 

not yet 

in five 

years from 

different 



Academic Success of Former Division ! 
Student-Athletes 

O Accounting for the varied timelines and academic 
pathways of student-athletes, we can report a 10-year 
student-centered graduation rate of 88% for 1994 
entering freshman student-athletes in Division I. 

O The student-athlete graduation rate 
all sub-groups studied. 

is relatively high in 

O 27% of former 
degree (MBA, 

student-athletes have 
PhD, MD, etc.) 

received a post-BA 



Progression Towards BA Degree of 
NCAA Division I Student-Athletes entering in 1994 

@ Schools 2+3 

m School 1 (>5 yr) 

[] School 1 (5 yr) 



Outcomes for Former Division ! 
Student-Athletes 

(SCORE) 

PART !!: 
Experiencc 



Academic-Athletic Experience in Division I 
o SCORE 

aspects 
respondents report largely 
of the college experience. 

positive replies about most 

tt SAs who completed the BA degree are more positive in most cases 
(94% vs 69%), especially about the academic experiences, 
academic advisors, the development of study skills, and time 
management. 

!! Some academic-athletic problems reported deal with the time 
required, courses required, and the need to choose a major other 
than the first choice. 

0 Some SAs report that athletics decreased their GPA. However, 
SAs report that athletic participation helped improve their GPA. 

most 

tt Most specific influences 
’ "~ 

of athletics are reported in a positive way. 



Percent Positive Reports on Academic Issues 

Group 

Overall 
Education 

Choice of 
Major 

College Coaches’ Influence 
on Athletics 

College Coaches Influence 
on Academics 

Academic 
Advisors 

SCORE 
Group 
(100%) 

91 

88 

80 

82 

80 

SA with a BA 
Degree 
(88%) 

94 

89 

81 

83 

81 

SA without a 
BA 

(t2%) 

69 

75 

76 

72 

76 



egative Reports about Athletic-Academic Conflicts 

Group 

Prevent Major/No Regrets 

Prevent Major/Regrets 

Prevent Courses 

Take Away Time 

SCORE 
Group 
(~oo%) 

16 

9 

10 

53 

SA with a BA 
Degree 
(88%) 

16 

8 

9 

Negative 

Positive 

Impact on GPA 

Impact on GPA 

19 

42 

53 

20 

42 

SA without a 
BA 

(t2%) 

16 

15 

11 

51 

13 

52 



Outcomes for Former Division ! 
Student-Athletes 

(SCORE) 

PART !!!: College Majors and 
Occupat 

[] 

ions 



College ajors and Occupational Outcomes 

of Former Division I Student-Athletes 

SCORE respondents say: 
¯ 31% with Business as a major (+3% greater than their cohort) 
¯ 29% with Education as a major (the same as their cohort) 
¯ 18% in Social Sciences (+6% greater than their cohort) 
¯ 16% in Science, Math & Engineering (-6% less than their cohort) 

o 

o 

91% report having full-time jobs (+11% 
The income levels for former Division I 

greater than their cohort) 
student-athletes appear to be 

similar or higher than those in the comparison cohort. 
89% believe that the skills and values they learned from 
athletics helped them in getting their current job. 

college 



College majors compared 
SA cohort (TF) 
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Summary of Results on Former Division I S-As 

The academic success of Division I student-athletes is much greater 
than gauged by the federal graduation rate. This is largely due to the 
graduation success of transfers. 

GSR remains a better estimate of a student-centered graduation rate 
as compared to the federal methodology, but both rates underestimate 
true student-athlete academic success. 

These student-athletes are 
experiences. 

very positive about their academic-athletic 

The occupational successes of student-athletes match or exceed those 
of a comparable cohort of college students. 

Our research 
Life" sample, 

sample 
and our 

differs in many ways from the Mellon 
results are uite different as well. 

"Game of 



Fut re Plans 

We will continue to analyze these data in order to 
NCAA committees with policy development. 

assist specific 

Later this year, formal reports will be released with additional 
detail from these two studies. 

We will be focusing on further comparisons of students versus 
student-athletes in both studies. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Joseph S. Ferrell <j sferrel@email.unc .edu’- 

Thursday, March 1, 2007 2:37 PM 

Mary Lynn <mlynn@email.unc.edu> 

Templeton, Joe ~joetemp@unc.edu>; Broome, I,issa I, <lbroome@email.unc.edu>; Lienesch, Michael <lienesch@email.unc.e&P 

Re: Athletics Committee 

Maly, 
I think it’s fair to say that the view I attributed to Joe was also 
shared by all other members of the committee who were present and 
expressed an opinion on the subject The topic was introduced in 
generic tbrm, not with reference to an?- particular conm~ittee and 
certainly not with respect to any individual. So, in this case, my 
tendency to speak in hyperbole probably gave Joe’s view greater weight 
than he intended or the committee understood. 

Mary Lynn wrote: 
> Joe - 
> 

> Excuse this email being how we are introduced but it will have to be 
> this way. 
> 

> I j ust left the meeting o17the Faculty Council Nominating Committee 
> and I have to say that I am chagrined (read hot under the collar) 
> about what I see as a violation o17 the UNC-Chapel Hill Facul~ 
> Bylaws I am also aware that there is no committee [’or which there 
> are more volunteers than the Athletics Committee. And, in the spirit 
> of full disclosure, I was a volunteer for Athletics Committee not 
> placed on the ballot and am a current member o17 the Athletics Connnittee 
> 

> Not being on the ballot is not the issue :[’or this email Not being on 
> the ballot "*because the Chair o17 the Faculty does not believe anyone 
> should serve two terms on the Athletics Committee*" is the issue. The 
> bylaws clearly state that a member of the Athletics Committee can 
> serve 2 consecutive terms on the committee 
> 

> I would like you to explain to me and to those on this email how you 
> can not only avoid but absolutely ignore the bylaws? 
> 
> I am not happy that this was the explanation given and it would not 
> have mattered if it were ray being considered or Lloyd Kramer if he had 
> chosen to be considered. 
> 

> Mary Lynn 



Fi"om: 

Sent: 

To: 

Subject: 

Lissa Broome <lbmome@email.unc.edw, 

Monday, March 19, 2007 4:47 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Jack Evmas <evansj@kena~-flagler.unc.edu-~; Hershey, H Garland 

<garland hershey@unc.edu>; Kramer, Lloyd S <lkmme@email.tmc.edu~; Lensing, George <lensing@email.unc.edtv~; Leonard, Barbara 

J <bjleonar@email.unc.edu>; Kirby, Brenda W <brenda kirby@unc.edu>; Baddour, Richard A <~dbaddou@uncaa.unc.edu>; Gallo, Jr., 

Larry A. <athgallo@uncaa.mlc.edtw,; John Blmlchard <jgb@uncaa.unc.edu>; Hams, Kathleen Mullan <kathie heari@unc.edu>; Lynn, 

Mary. R <malt lynn@unc.edw-; Runyma, Desmond Kimo <dmnyma@unc.edW,; BoJrbam Wildemufll <wildem@ils.unc.edu:>; Willis, Rachel 

<Rachel.Willis@unc.edu:>; Reznick~ Steve <reznick@email.unc.edu> 

Priority Registration Proposal 

Friends -- Eased on Garland’s excellent suggesuon, Jack and I met last 
week with Joe Templeton and Joe Ferrell to discuss the Priority 
Registration Proposal that we adopted at our March meeting We will 
discuss the proposal with the Faculty l:.xecuuve Committee on April 9 and 
then it will be before the Educational Policy Committee on March 28 with 
a request from the Registrar for advice on the proposal 

Joe and Joe also felt that the proposal should (if it makes it through 
Educational Policy) be presented to the Faculty Council in September 
’]7hey suggested that the bullet points at the end of the proposal 
outlining the criteria for eligibility to be nominated for priority 
registration be reversed so that the first group of students be the 
group that includes student-athletes, the second group includes 
education/nursing students with student teaching or clinical practice 
requirements, and the third group include students with a disability. 
The?" thought tiffs order would likely represent an ordering from the 
largest to the smallest group of students potentially entitled to 
priority and would be preferable to the current ordering. 

They also asked for some more factual itfformation (nmnber of students on 
each squad, number of education/nursing students likely to be eligible, 
number of disabled students that might take advantage of this 
proposal). We are in the process of gattlering tiffs additional information. 

We will reorder the bullet points on the proposal approved by- you as 
described above, unless one of you who voted in favor of tile proposal 
objects by Monday-, April 2 (I know it’s close to April 1, but I’m not 
fooling! ). 

Thanks. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
LTniversity of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 

Fx: 919-962-1277 

Email: lbroome@email unc.edu 

Web: www law unc.edu/banking/ 



From: 

Sent: 

To: 

Subject: 

Amle Mitchell Whisnant <anne whisnan@unc.edu> 

Tuesday, May 8, 2007 12:49 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: [thcultycommitteechmrs] Committee chair ~lection -- elected standing committees 

Dear Lissa 

Groat. Thank you. If it’s convenient, I’d love to plan to come to your September meeting so that I can meet everyone as the year gets underway. I might come to 
others, but coming to that one would at least allow me to get acqtminted with all the participants for this year and to hear about what you’ve got on your plate for the 
year. 

As tbr the report, I think it’s likely that it will tidl in October once again. That meeting will thll on October 5th, which means we’ll need the report here by about 

September 25th to allow time tbr the Agenda Committee to review it as they are programming the October meeting. 

Have a wonderftd summer, 

Anne 

Anne Mitchell Whisnant, Ph.D. 
Director of Reseamh, Communications, and Programs 
Office of Facult51 Governance 
Adjunct Assistant Professor of History 
203 Carr Building 
CB# 9170 
UNC-Chapel Hill 
Chapel Hill, NC 27599 
Tel: 919-962-1671 
Fax: 919-962-5479 
Entail: arme whisnant~unc.edu 
Super-Scenic Motorwav: A Blue Ridge Parl~vav Histo~~ 

Lissa Broome wrote: 

Hi Arme - - 

Our regular meeting schedule is the first Tuesday of the month starting in September ti-om 4-6 in South Building Room 105, if it is available (which it 
usually is). 
Thanks tbr letting me know about your conference room too. 

We would be delighted to have you join us any time you wish. On rare occasion, we close a meeting or portion of it, but if you’ll let me know in advance 

when you are likely to atten& I can alert you to whether that is likely, and I can also provide you copies of our agenda and any materials that accompany 

it. 

If you could let me know when you’d like us to present our annual report, that would be helpful as well. I believe that it was atthe October meeting last 
year. That means we need to begin working on it at our first meeting in the fall. 

gissa 

Anne Mitchell Whisnant wrote: 

Congratulations, Lissa, and thanks for letting me know. Do you have a schedule of meeting times and places for nex-t year? I would like for 

us to be able to track that this yem; just so our office is up to speed at all times. You should also know that our small coni}rence room 

(comfortably seating about 12) is available for the committee’s use at any time. 

Finally, I wanted to ask if it would be acceptable to you for me to visit a meeting or two next year, so that I can meet the refit of the members 

and understand better what issues are percolating. That would help me to be of more help to you in an5, ways that might seem appropriate 

and would certainly assist me in becoming better connected with everyone involved in faculty governance -- not just those on the Faculty- 

Council and the Executive Committee, who I do interact with fairly regularly. Let me know what you think of this idea. 

Best wishes tbr a great summer-- 

Anne 

Atme Mitchell Whisnant, Ph.D. 

Director of Reseaacch, Communications, and Progrmns 

Office of Faculty Governance 
Adjunct Assistant Professor of History 

203 Carr Building 

CB# 9170 



UN C - Chapel Hill 

Chapel Hill, NC 27599 

Tel: 919-962-1671 

Fax: 919-962-5479 
Email: anne whisnoaat~unc.edu 

Super-Scenic Motorwav: A Blue Ridge Parkway History" 

Lissa Broome wrote: 

Aline -- At the final meeting of the year for the Faculty Athletics Committee on May 1, I was reelected as chair for the coming 

year. 

Lissa Broome 

Anne Mitchell Whisnant wrote: 

Dear Colleagues, 

The Faculty Code provides that the elected standing committees of the faculty choose their own chairs. ’][’he most 
common practice is to choose the chair for the coming academic year before the newly elected members take 

their seats, with retiring members paNcipating in the vote. One or two committees have customarily waited until 

neMy elected members have been seated. Either practice is acceptable. Whatever your practice, please noti~ the 

Office of Faculty Governance as soon as the choice has been made. 

If it is your custom the choose your new chair betbre newly elected members are seated, now is the time to begin. 

We will be glad to assist in any way we cm~. 

Joseph S. Ferrell 

Secretaly of the Faculty 

isferrel@email.unc.edu 

<http:#w~vw.superscenic.com> 

<li> -- You are currently subscribed to 
</ul> 
thcultycommitteechairs as: -<a href "mailto:lbroome~b~emaJl.unc.edu">lbroome@email.nnc.edu</a>.<br> 
To unsub~ribe click here: http:i/lists.unc.edu/u?id~143737G&n~&l thcultycommitteechaJrs&o 15617719 or 
send a blank email to <a href "maJ]lto:leave- 15617719- 9143737G@1i stserv.unc.edu">leave- 15617719- 
9143737G(gblis~tserv.unc.edu</a> 

L:[ssa L. Broome 

Wachovia Professo£ of Banking Law 

Directo>, Center for Banking and Finance 

UEiJvers:[ty of NerLh Ca£olina School of Law 

CB # 3380 Van Hecke-Wettach Hall 

Chapel Hill, NC 27699-3380 

Ph: 919-962-7066 

Fx: 919-962-i277 

Email:    lbroo’~’e@email.unc.edu 

Web: www.law. Llne.edu/bankinc~i 



Fi"oln: 

Sent: 

To: 

Subject: 

Lm~ Gallo -4athgsJlo@uncaa, unc.edu> 

Monday, May 14, 2007 11:10 AM 

Broome, Lis~ I <lbroome@emsJl unc edu> 

Re: Concessions at Athletic Events 

Lissa, 

Thank you for your thoughts on this matter. I shall discuss with Dick and I believe this will be a good future topic of discussion with our concessions folks 

Take care and have a good day! 

>>> Lissa Broome <lbroome@email unc edu> 5/12/2007 12:02 PM >>> 
Larry & Dick -- 

I think it would be great if there could be some healthy eating options 
offered at concessions at athletic events, especially the large ones 
like football and basketball School cafeterias are retooling their 
fare, but I don’t see much happening at the concession stand Hot dogs, 
pizza, barbecue and french fries seem to be the standard menu. Where’s 
the low- fat or sugar free ice cream or yogurt, or at least a smaller 
(and less expensive) serving of ice cream than the $4 cup that is 
currently served? ~ere are the wraps, the grilled chicken (instead of 
breaded chicken) sandwiches on whole wheat (instead of white) buns, the 
fruit cups, prepackaged salads, carrot sticks? I realize that these 
1terns won’t replace traditional game fare, but I would urge you tu 
encourage existing suppliers who offer healthy options tu supply them at 
football and basketball games and perhaps tu experiment at fuotball 
games with a prominently located cart J2~r a new cuncessiunaire to 
provide healthier optiuns (Weaver Street Market, Whule Foods, Carolina 
Cafe, Bear Rock (;ale?). Like everyune else, my family is so bus?" that 
we often eat our lunch ur dinner at the games. Pruviding some healthy 
options would make that inure appealing. It wuuld be great if, as in 
other things, Carulina Athletics could be a leader in helping tu develop 
some appealing, satisfying, and commercially viable stadium fibre and do 
its uwn small part to help fight the growing epidemic of ubesity in uur 
suciety. 

I’ve copied Des and Garland un this message since I knuw the University 
committee they served on was alsu considering a bruad array of healthy 
hying issues. 

Thanks for listening. 

Lissa 

Lissa L. Bruome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of Nolth Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 

Fx: 919-962-1277 

Email: lbroome@emaihunc.edu 

Web: www. law.unc, ed~Jb anking/ 

-- Scanned by _’vi~ Guardian Messaging Firewall --- 



Fl’om: 

Sent: 

To: 

Subject: 

Hershey, Garland <hersheyg@DENTISTRY.UNC.EDU> 

Monday, May 14, 2007 9:15 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Dick Baddour <Dbaddour@mail.uncaa.unc.edu>; Gallo, Jr., Larry A. 

<athgaJ lo@uncaa.unc .edu> 

RE: Concessions at Athletic Events 

This would fit beautifully with a concept I pushed over my years as Vice 
Chancellor for Health Affairs in response to the City of Medicine 
propaganda from up the road. I talked whenever I could about Chapel 
Hill being a Comlnunity of Health The message was that you could go to 
Durham if you needed an operation or to get medicines, but if you wished 
to stay- away from the medical community and hospitals, take advantage of 
the health promotion disease prevention focus of our programs here in 
Chapel Hill-- a Conmmnity of Healfll. 

For sure hot dogs, peanuts and crackerjacks will always be standard 
fare for some at ballgames, but I really believe that healthier 
alternatives would do well and would be widely appreciated and 
supported Instituting such an approach to athletic concessions would be 
one more example of the breadth of innovation and excellence that is 
becoming the hallmark of our athletic programs. Making it part of the 
Worksite Wellness Program would be a natural if we wished to make that 
connection. Either way, I would really like to see this happen In 
addition to the obvious pr wdue, it absolutely would make a positive 
difference in the health status of our fans and supporters. To conclude 
where Lissa began, "I think it would be great.." 

(iarland 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome~email uric edu] 

Sent: Saturday, Miay 12, 2007 12:02 PM 

To: Dick Baddour; Larpy (i alia 

Cc: Desmond Runyan; Garland tIershey 

SubJect: Concessions at Athletic Events 

LarO’ & Dick -- 

I think it would be great if there could be some healthy eating options 
offered at concessions at athletic events, especially the large ones 
like football and basketball School cafeterias are retooling their 
fare, but I don’t see much happening at the concession stand. Hot dogs, 
pizza, barbecue and french fi-ies seem to be the standard menu Where’s 
the low fat or sugar free ice cream or yogurt, or at least a smaller 
(and less expensive) serving of ice cream than the $4 cup that is 
currently sel~’ed? \Vhere are the wraps, the grilled chicken (instead of 
breaded chicken) sandwiches on whole wheat (instead of white) buns, the 
fruit cups, prepackaged salads, carrot sticks? I realize that these 
items won’t replace traditional game fare, but I would urge you to 
encourage existing suppliers who offer healthy options to supply them at 
football and basketball games and perhaps to experiment at football 
games with a prominently located cart for a new concessionaire to 
provide healthier options (Weaver Street Market, Whole Foods, Carolina 
Cafe, Bear Rock Care?). Like everyone else, ray family is so busy- that 
we often eat our lunch or dimler at the games. Providing some healthy 
options would make that more appealing. It would be great if, as in 
other things, Carolina Athletics could be a leader in helping to develop 
some appealing, satisfying, and commercially viable stadium fare and do 
its own small part to help fight the growing epidemic of obesity in our 
society. 

I’ve copied Des and Garland on this message since I l~mw the University 
committee they served on was also considering a broad alTay of healthy 
living issues. 

Thanks for listening. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance University of North Carolina 
School of Law CB # 3380 Vail Hecke-Wettach Hall Chapel Hill, NC 
27599-3380 

Ph: 919-962-7066 
Fx: 919-962-1277 

Email: lbroome@email.unc.edu 
Web: www.law.unc.eduJbanking/ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Dick Baddour <dbaddour@uncaa.unc.edu> 

Thursday, May 17, 2007 12:46 PM 

Broome, Lis~ I <lbroome@ema]l unc edu> 

Ruwan, Desmond Kimo <drunyan@unc.edu>; Hershey, H Garland <garland hershey@unc.edtr~; Gallo, Jr., I,arry A. 
<~athgaJlo@uncaa.unc.edu>; Miller, Beth <bmiller@uncaa.unc.edu>; Gw~Jtney, Clinton R <cgwaltney@uncaa.unc.edu:>; John BlanchaJrd 

<jgb@uncaa.unc.edtr~-; John Montgomery <jmont@uncaa.unc.edu>; Ballen, Martina K <mballen@uncaa.unc.edu>; Steinbacher, Rick 
< rsteinbacher@uncaa.unc.edu>; Steve Kirschner <sldrschner@uncaa.unc.edu>; Scmggs, William E <wscmgg@uncaa.unc.edu> 

Re: Concessions at Athletic Events 

Lissa, et al, 

I agree and we’ll work on it. I’m not sure of the outcome because the "market" dictates what is there I have had the same issues. We’ll work on it 

DB 

Richard A. Baddour 
Director of Athletics 
’]7he University of North Carolina 
P O Box 2126 
Chapel tliH, NC 27515 

>>> Lissa Broome <lbroome@email unc edu> 5/12/2007 12:02 PM >>> 
Larry & Dick -- 

I think it would be great if there could be some healthy eating options 
ofl’ered at concessions at athletic events, especially the large ones 
like football and basketball. School cafeterias are retooling their 
fare, but I don’t see rrmch happening at the concession stand. Hot dogs, 
pizza, barbecue and french fries seem to be the standard menu. Where’s 
the low fat or sugar free ice cream or yogurt, or at least a smaller 
(and less expensive) set’,dng of ice cream than the $4 cup that is 
currently served’.’ Where are the wraps, the grilled chicken (instead of 
breaded chicken) sandwiches on whole wheat (instead of white) buns, the 
fruit cups, prepackaged salads, carrot sticks? I realize that these 
items won’t replace traditional game fare, but I would urge you to 
encourage existing suppliers who ofl;er healthy options to supply them at 
football and basketball games and perhaps to experiment at football 
games with a prominently located cart for a new concessionaire to 
provide healthier options (Weaver Street Market, Whole Foods, Carolina 
Cafe, Bear Rock Cafe?). Like everyone else, my family is so busy that 
we often eat our lunch or dinner at the games. Providing some healthy 
options would make that more appealing. It would be great if, as in 
other things, Carolina Athletics could be a leader in helping to develop 
some appealing, satisfying, and corrm~ercially viable stadium fare and do 
its own small part to help fight the growing epidemic of obesity in our 
society. 

I’ve copied Des and Garland on this message since I know the University 
committee they served on was also considering a broad array of healthy 
living issues. 

Thanks for listening 

Lissa 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 
Fx: 919-962-1277 

Email: lbroome@email.unc.edu 
Web: www.law.unc.edu/banking/ 

--- Scanned by M- Guardian Messaging Firewall --- 



From: 

Sent: 

To: 

Subject: 

Lm~ Gallo <athga]lo@uncaa.unc.edu> 

Thursday, August 9, 2007 9:52 AM 

Broome, Lis~ I <lbroome@email unc edu> 

Re: Faculty Committee on Athletics 

Lissa, 

Thanks velT much for your explanation. It all makes sense except one point -- you cannot go off the Committee’. It would be "un-Alnerican-like," "un-Carolma-like." I may have to make an 
oiler to someone that they can’t refuse[ 

Take care, and see you soon’. 

LanT 

>>> Lissa Broome <lbroome@email.unc.edu> 8/9/2007 9:44 .~M >>> 
Lal~- -- Sharp eye! This is part of the transition from 5-year terms to 
3-year telTns. We’re working towards a committee of 9 with 3 members 
coming on each year for a 3-year term. This year, as you can see from 
the attached roster, we have 5 people potentially rotating off’the 
committee (some from 5-year temps and some from 3-year terms). 
Hopel~ally, we can get some of the 5 reelected to the 3 new spots (I will 
not be eligible for reelection since I am serving the second of two 
consecmlve terms; I’ll have to review the others to see what their 
situation is). 

Lissa 

Larry GalIo wrote: 

> Lissa, 

> 

> Good morning and I am hopeful you and your family are well 

> 

> Is it my imagination, or do we have more people on the FCA this year than in past years? Mary Lynn and Lloyd Krarner are no longer with us, and we now have added three new members. 

So for 2007-08 we have 12 members (inclusive of Jack Evans, ex-officio), whereas last year we had 11 members 

> 

> ] was just wondering. 

> 

> Thanks, 

> Larry 

> 

> 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-%2-7066 
Fx: 919-962-1277 

Email: lbroome@email.unc, edu 
Web: www.law.unc.edu/banking/ 



From: 

Sent: 

To: 

Subject: 

Dick Baddour <dbaddour@uncaa.unc.edu > 

Friday, September 7, 2007 10:17 AM 

Broome, Lissa L <lbroome@email.unc.edu>; Gallo, Jr., Larry A. <athgallo@uncaa.unc.edu> 

Re: Fwd: RE: Proposed Drug Policy Revision 

Perfect, Let’s put it to bed. Thanks so much Lissa, NowI can go beat ECU, 

Richard A. Baddour 

Director of Athletics 

The University of North Carolina 

P O Box 2126 

Chapel Hill, NC 27515 

> > > On 9/7/2007 at 9:37 AM, in message <46E1542D.7030804@email.unc.edu >, Lissa Broome <lbroome@emaJl.u nc.edu > wrote: 

Dick and Larry 

I accepted the changes Leslie and Joanna suggested and added another 

line (in red) that I hope gets at Dick’s concerns. Let me know what you 

think. I’ll be happy to recirculate to the group after I incorporate 

your comments. 

Lissa 

Lissa L, Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

100 Ridge Road 

CB # 3380, Van Hecke - Wettach Hall 
Chapel Hill, NC 27599 3380 

919 962 7066 

F: 919 962 1277 

Web: htt p:!/~/w.law.u nc.ed u/ba n ki ng 



From: 

Sent: 

To: 

Subject: 

John Blanchard <jgb@uncaa.unc.edu~ 

Tuesday, September 11, 2007 5:53 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: Proposed Substance Abuse Policy Revision -- Second t~ 

Much better. I like it. 

John Blanchard 
Senior Associate Director of Athletics 
P.O Box 2126, CB# 8550 
Chapel Hill, NC 27515-2126 
Universi~z of North Carolina 
(919) 962-9533 
Fax: (919) 843-2327 

>>> Lissa Broome <lbroome@email.unc edu> 9/7/2007 10:32 AM >>> 
Friends -- Thanks ibr your quick responses to the prior draft This 
second version incorporates good suggestions made by Joanna and Leslie 

Strohm and addresses a concern raised by Dick Baddour. Let me know 
what 
you think. All the underlined material is the material that is 
proposed 
to be added to the current Substance Abuse Policy 

Have a great weekend 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center :for Banking and Finance 
UNC School of Law 
100 Ridge Road 
CB # 3380, Van Hecke Wettach Hall 
Chapel Hill, NC 27599-3380 

919-962-7066 

F: 919-962-1277 

Web: ht tp://www, law uric edu/bankin g 



From: 

Sent: 

To: 

Co: 

Subject: 

Lmry Gallo -~thga]lo@uncaa.unc.edu> 

Thursday, September 27, 2007 5:41 AM 

Miller, Beth <bmille@uncaa.unc.edu>; Gwaltney, Clinton R <cgwalmey@uncaa.unc.edu>-; Baddour, Richard A 
<dbaddou@uncaa.unc.edu>; John Blanchard <jgb@uncaa.unc.edu>; John Montgome~ <jmont@uncaa.unc.edu~; Ballen, Martina K 

<mballen@uncaa.unc.edu~-; Steinbacher, Rick <rsteinbache@uncaa.unc.edu~~; Steve Kirschner <skirschne@uncaa.mlc.edu>; Scroggs, 

William E <wscroggs@uncaa.unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu>; Evans, Jack <jack evans@unc.edu> 

TWO INTERESTING ARTICLES 

Folks, 

You may have alrea@ seen these articles, but I wanted to be certain you didt 

Thanks and have a good day[ 

Lamy 

http :i ~chronicle. com/freei2007/O9/2007092501n.htm 

http ://ct~romc le. corr~,temp/email2.php ?id Hbhvfr4© 2:’~dvs ibDdkXXrn~FbfsndJ-B~2g 



From: 

Sent: 

To: 

Subject: 

Attach: 

Lissa Broome <lbmome@email.unc.edu:, 

Tuesday, October 2, 2007 9:41 PM 

Broome, Lis~ L <lbroome@email.unc.edu>; Jack Evm~s <evansj@kena~-flagler.unc.edu-~; Hershey, H Garland 

<garland hershey@unc.eduq Cowell, Glynis S. <g~owell@email.unc.edu>; Lensing, George <lensing@email.unc.edu-~; Leonard, Barbara 

J <bjleonar@email.unc.edu>; Kirby, Brenda W <brenda kirby@unc.edu>; Baddour, Richard A qtbaddou@uncaa.unc.edu>; Gallo, Jr., 

Larry A. --~athgallo@uncaa.unc.edu>; John Blanchard <jgb@uncaa.unc.edu>; Hams, Kathleen Mullan --dcathie harris@unc.edu>; Granger, 

Noelle A --~noelle@med.unc.edu>; Ruuyan, Desmond Kimo <dmnyan@unc.edu>; Barbara Wildemuth <wildem@ils.unc.edu:>; Willis, 

Rachel <Rachel.Willis@unc.edu>; P, eznick, Steve <reznick@email.unc.edtc>; Tauchen, Helen <helen.tauchen@unc.edu:> 

[Fwd: Links to Articles - for Facul~ Athletics Committee Members] 

AnnualReport2007rev.pdf, MinutesOctober07.doc 

Friends -- 

Attached: 

1. Our revised annual report. 

2. Draft minutes for this ~emoon’s meeting. 

See below for the links Larry provided to the articles regarding athletics fundraising. It would be great to have Dick read5’ to respond on Friday if questions come up 

about this and for him to be read}, to discuss this further with the committee in November. 

y belJe~ze th~’s~" are the links to the article:s we were r~’f~’rring tc today durirzg t:hc, latter part: of our Fa(:c.]t:,i Athletics Cc:m:Nt 

Thanks vesy "~’uch, and see you Fsiday aftesnoon! 

Larry 

http:!!chronicle.co~’!free/2007/O9/2007092501n.ht~" 

http : //chronicle. com/temp/emai ] 2. phD?id Hbhvf~4Qzxdvsj bDdkXXmgFbf sndJBpg 

Lissa L. B~oome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

100 Ridge Road 

CB # 3380, Van Hecke     Wettach Hall 

Chapel Hill, NC 27599-3380 

919-962-7066 

F:    919-962-1277 

Web: htLp://www.law.unc.edu/banking 



Faculty Athletics Committee 
Annual Report to the Faculty Council 

October 5, 2007 

Overview of Committee’s Structure and Purpose 

Members 2006-07: Lissa Broome (2008) (Chair), Jack Evans (ACC faculty athletics 
representative -ex officio), Kathleen Harris (2008), Garland Hershey (2009), Lloyd Kramer (2007), 
George Lensing (2008), Mary Lynn (2007), Steven Reznick (2009), Desmond Runyan (2008), Barbara 

Wildemuth (2008), and Rachel Willis (2009). 

Members 2007-08: Lissa Broome (2008) (Chair), Glynis Cowell (2010), Jack Evans (ACC 

faculty athletics representative - ex officio), Noelle Granger (2010), Kathleen Harris (2008), Garland 
Hershey (2009), George Lensing (2008), Steven Reznick (2009), Desmond Runyan (2008), Helen 

Tauchen (2010), Barbara Wildemuth (2008), and Rachel Willis (2009). 

The committee was formerly made up of ten elected members of the faculty, serving staggered 
five-year terms. The Faculty Code was amended in the spring of 2004, to reduce the number of elected 
positions to nine, with members serving staggered three-year terms. This change made the term length 
for members of the Faculty Athletics Committee consistent with those of other elected faculty 
committees. Because this transition in term-length is ongoing, the committee is currently at eleven 
elected members, transitioning to nine elected members, and the terms of five committee members 
expire at the end of this academic year. 

The faculty athletics representative to the ACC and the NCAA, Jack Evans, if not already an 
elective member, is an ex officio member of the committee. Chancellor Moeser attends meetings as his 
schedule permits. Director of Athletics Dick Baddour, Senior Associate Athletic Director Larry Gallo, 
and Senior Associate Athletic Director for Student-Athlete Services John Blanchard also regularly 
attend the committee’s meetings and report each month to the committee for advice or information. 

Annual Report: The annual report was prepared by Lissa Broome and reviewed and approved 

by the committee. It reports on the committee’s activities during the 2006-07 academic year. 

Meetings: The committee held monthly meetings during the 2006-07 academic year (excluding 
April, but including May). 

Committee Charge: "The Faculty Athletics Committee is concerned with informing the faculty 
and advising the chancellor on any aspect of athletics, including, but not limited to, the academic 
experience for varsity athletes, athletic opportunities for members of the University committee, and the 
general conduct and operation of the University’s athletic program" (Faculty Code § 4-7[b]). 

Response to Matters Referred to the Committee 

Faculty Council referred no matters to the Committee. As explained in more detail below, the 
Committee acted on behalf of the Faculty Council in making various recommendations and casting 
various votes at the Coalition on Intercollegiate Athletics (COIA). 



The committee corresponded with other committees on matters of mutual interest as specified 
further below. 

Report of Activities 

NCAA Legislation A~fecting Academics: Jack Evans served on the NCAA Committee on 

Academic Performance, which implements the NCAA’s Academic Progress Rate (APR) and developed 
the Graduation Success Rate (GSR). The committee, through Jack Evans, monitored these and other 
developments and provided advice with respect to the institution’s position. Jack Evans also served on 
the NCAA’s Management Council, which is the group just below the NCAA’s Board of Directors. 

Athletic Reform Issues: Chancellor Moeser informed the committee about developments from 
other groups, including the Group of Six, which is composed of designated presidents from the athletic 
conferences represented in the football Bowl Championship Series (BCS), and the NCAA Presidential 
Task Force on the Future of Division I Athletics, on which he served. The charge of the Task Force was 
to explore the alignment of intercollegiate athletics with the mission, values and goals of higher 
education. That Task Force was divided into four subcommittees which represented the scope of its 
work: Implications of Academic Values and Standards, Fiscal Responsibility, Presidential Leadership 
of Internal and External Constituencies, and Student-Athlete Well-Being Chancellor Moeser was a 
member of the Fiscal Responsibility Subcommittee, and helped to prepare a portion of the Task Force 
Report which was released in October 2006. Chancellor Moeser sought input on this report from 
members of the committee. The committee discussed the report in detail at its January meeting. On the 

few occasions where UNC-CH practices were at odds with the report’s recommended practices, the 
committee discussed the reasons for the differences and did not recommend a change. In general, most 
recommendations made in the report are already in place on this campus. Chancellor Moeser reported 
that he has been appointed to a committee charged with monitoring implementation of the Presidential 
Task Force Report. 

The Faculty Council became a member of the Coalition on Intercollegiate Athletics (COIA) in 
the spring of 2004. This organization is composed of fifty-five faculty senates from Division I-A 
schools around the country. Wake Forest, Duke, and Florida State are the other ACC schools that have 
j oined COIA. Pursuant to agreement, the Faculty Committee on Athletics represented the Faculty 
Council in providing COIA with comments and questions on various COIA documents, including the 
COIA statement issued in support of the NCAA Presidential Task Force Report and the 2007 White 
Paper, Framing the Future: Reforming Intercollegiate Athletics. Lissa Broome serves on COIA’s 
Steering Committee. COIA materials are available at 

http :iiwww. neuro.uoregon, edui-tublitziCOIAiind ex.html. 

The Knight Commission on Intercollegiate Athletics is hosting the Faculty Summit on 
Intercollegiate Athletics on Monday, October 15, 2007 in Washington, D.C. The Summit is accessible 
via webcast. Further information is available at http://wwwknightc°mmissi°n°rg/welc°me/ The 
COIA co-chairs are participating as panelists in the summit. 

Title IX: Ever5, year the committee invites Dr. Beth Miller, Senior Associate Athletic Director 
for Olympic Sports, to report on Title IX matters. Her report for 2006-07 was postponed until 
November 2007, so that she may present the most recent five-year review conducted by the Title IX 



Committee which was finalized in the spring of 2007. Three members of the Faculty Athletics 
Committee -- Mary Lynn, Kathleen Harris, and Jack Evans -- sew’ed on the Title IX committee. 

Academic Performance of Student-Athletes: The committee reviews the academic progress of 
student-athletes each year. This review includes the Academic Performance Rate (APR), as well as the 
GSR, and the federal graduation rate. 

The federal graduation rate is the rate that is reported as the IPEDs or Integrated Postsecondary 
Education Data System rate. This rate is a six-year rate that includes students who received athletic 
scholarship aid in their first semester of enrollment. The federal rate includes in the number of total 
student-athletes those who left the University in good standing prior to graduation. 

The Graduation Success Rate (GSR) differs from the federal rate in that a school will not be 
penalized when a student-athlete leaves in good academic standing to transfer to another institution, 
pursue a professional career, or for any other reason. The GSR adds to the group of first-time freshman 
who received athletic aid any students who transferred into the institution, and excludes from the group 
those students who leave in good academic standing before exhausting athletic eligibility. Under the 
current federally calculated graduation rate, such departures are counted as failures to graduate from the 
institution of original enrollment, even if the student later graduates from another institution. 

1996-99 Cohorts: Graduation Rates 

Men’s Sports 
Sport 
Baseball 
Basketball 
CC/Track 
Fencing** 
Football 
Golf 
Lacrosse 
Soccer 
Swimming 
Tennis 
Wrestling 

UNC-CH 
GSR* 

61 

70 

79 

50 

70 

100 

81 

70 

94 

75 

59 

UNC-CH 
Fed Rate* 

30 
64 
67 

Women’s Sports 
Sport 

UNC-CH 
GSR* 

UNC-CH 
Fed Rate * 

Basketball            56            50 

CC/Track 76 59 

Fencing** 

61 

91 Golf 100 75 

71 Lacrosse 96 92 

67 Soccer 88 80 

83 Swimming 95 90 

50 Tennis 100 100 

45 

Crew 100 - 

Field Hockey 100 92 

Gymnastics 100 100 

Softball 94 89 

Volleyball 100 91 
* Both GSR and Fed Rate are reported as percentages. 
** For sports for which grants-in-aid are not awarded, the school is requested to report graduation information for recruited 
student-athletes. At UNC-CH, no grants-in-aid are awarded for fencing and few students are recruited for this sport. 

The Academic Performance Rate (APR) is computed based on points awarded each semester per 
student-athlete for eligibility/graduation and retention. Each team member may earn two points per 



semester -- one point for maintaining eligibility or for graduation, and a second point for being retained. 
On a team with ten members, for instance, there would be a maximum of 40 possible points in an 

academic year. If two student-athletes on the team were not eligible in the spring semester and were not 
retained, then the hypothetical team would only earn 36 points (losing 2 points for each student during 

that spring semester). The APR in this hypothetical example is calculated by first dividing 36 by 40 
(equals .9), and then multiplying by 1000 to get an APR of 900. 

An APR of 925 is equivalent to an expected 50% graduation rate. If a team falls below a 925 
APR, it could be subject to a penalty. Penalties such as scholarship reductions, postseason competition 
bans, and membership restrictions will be imposed on squads that are below a 925 beginning in the fall 

of 2007, when a four-year cycle of data collection (2003-2007) has been completed. For small teams, 
such as the 10-person team used in the example in the preceding paragraph, the NCAA will apply a 

squad size adjustment and may not subject such a team to a penalty based on that adjustment even 
though the APR is below 925. 

The APR data for UNC-CH were computed for 2003-04, 2004-05, and 2005-06 academic years 
and the final report was made in April 2007. These data represent all student-athletes receiving some 
athletics scholarship aid (over 500 students). No team was below the 925 level (men’s golf was at 917 
after two academic years of data, but improved with the addition of the third year of data). 

APR for 2003-04, 2004-05, 2005-06 

Men’s Sports 
Baseball 

Basketball 

Cross Country 

Football 
Fencing 

Golf 

UNC-CH 

988 

993 

947 

948 

1000 

950 

Women’s Sports 

Basketball 

Cross Country 

Fencing 

Golf 

UNC-CH 

989 

990 

1000 

1000 

Lacrosse 988 Lacrosse 997 

Soccer 977 Soccer 965 
Swimming 988 Swimming 997 

Tennis 992 Tennis 979 

Track-Indoor 944 Track-Indoor 974 

Track-Outdoor 944 Track-Outdoor 975 

Wrestling 935 - 

- Field Hockey 988 

- Gymnastics 992 

- Rowing 989 

- Softball 977 

- Volleyball 993 

Jack Evans has prepared a comparison &the APR, GSR, and federal graduation rates for the 
institutions in the ACC for three sports: Baseball, Men’s Basketball, and Football. See Appendix 1 to 
this report. For the APR data, yellow cells (between 900 and 925) qualify for the contemporaneous 
penalty of inability to award the grant-in-aid of a student-athlete who leaves while ineligible to continue 



(subj ect to some mitigating circumstances). Red cells (below 900) are subj ect to a historical penalty 
(absent some mitigating circumstances) that are progressive beginning with a warning letter and 
culminating in the loss of access to post-season competition. For the GSR data, values below 50% are 
painted yellow; and below 40% are painted red. UNC-Chapel Hill has no red or yellow cells. The ACC 

as a conference has fewer yellow or red cells than the other major conferences. 

it is also important to note the strong academic performance of many student-athletes. Of our 
approximately 770 student-athletes, 275 students -- the third highest in the ACC -- were on the ACC 
Honor Roll (requires a 3.0 GPA or better during the academic year) (compared with 294 in 2004-05 and 
244 for 2003-04). For Spring 2006, 309 student-athletes earned a 3.0 or higher, and 153 were on the 
Dean’s List for Spring 2006. The 2005-06 academic year marked the third consecutive year that the 
American Football Coaches Association recognized the football team for graduating its student-athletes 
at a level of 70% or above. Several student-athletes received ACC post-graduate awards, NCAA 
academic awards, or were awarded prestigious internships. Heather O’Reilly and Laura Gerraughty 
were honored in the NCAA Top VIII recognition, possibly the first time two honorees have come from 
the same institution. Moreover, student-athletes contributed over 25,000 hours of community service 
during the 2005-06 academic year. 

Academic Support Program for Student-Athletes: The Academic Support Program reports to 
Fred Clark, an Associate Dean in the College of Arts and Sciences, who oversees other student academic 
support services. Several members of the Faculty Athletics Committee serve also on an advisory 
committee to the Academic Support Program. Robert Mercer, the director of the program, is invited to 
address the committee on occasion and attended in January 2007 to participate in the discussion of 
majors of student-athletes. Mr. Mercer will provide a full review- of the program’s operations to the 
committee in October 2007. He attended a committee meeting in the 2005-06 academic year to provide 
a similar comprehensive review" of the academic support program. 

The Educational Policy Committee and the Faculty Council reaffirmed several years ago a policy 
that provides that: "Students who are members of regularly organized and authorized University 
activities and who may be out &town taking part in some scheduled event are to be excused during the 
approved period of absence. Notification of such an absence must be sent by the responsible University 

official to the instructor before the date(s) of the scheduled absence." Notification of the absence will be 
by a "travel letter" that will now be signed by Fred Clark, Associate Dean of Academic Services in the 
College of Arts and Sciences, in addition to Mr. Mercer for the Academic Support Center. The 
committee urges faculty to interpret this policy so that a student-athlete who is absent from class for an 
approved absence is not counted as absent for the purpose of any class absence policy. 

Carolina Leadership Academy: The Carolina Leadership Academy for leadership development 
for student-athletes, athletic administrators, and members of the coaching staff began during the Spring 
of 2004 for some student-athletes, and all student-athletes began participation in the program during the 
Fall 2004 semester. Donors have funded the program for a five-year period. Jeff Janssen is the primary 
service provider for the Carolina Leadership Academy, working with Cricket Lane from the Department 
of Athletics. The first level of the Academy, called the CREED1 program, is required of all freshmen 

1 C -- I will know and embrace the tradition and CULTURE of this great UniversiU and its athletics department; 

R - I will RESPECT myself and others; 



student-athletes, meets monthly, and is coordinated by Dr. Lane; the second level for "Rising Stars" is 
voluntary (with some input from coaches) and is taught by Mr. Janssen; and the third level for "Veteran 
Leaders" is for juniors and seniors, is also taught by Mr. Janssen, and contains students primarily 
selected by coaches, often including team captains. The Veteran Leaders program incorporates 360 
degree feedback and contains customized leadership development plans. The leadership program also 
includes programs for coaches and athletics administrators. The program’s comprehensive nature sets it 
apart from leadership development efforts for athletics at other institutions. The Leadership Academy 
has been well-received by all participants. The committee receives reports about this program on 
occasion from John Blanchard, Senior Associate Athletics Director for Student-Athlete Services. 

Exit interviews and surveys of senior student-athletes: Each year the committee and the 
Athletics Department ask all graduating student-athletes to fill out a detailed questionnaire prepared by 
the committee covering many aspects of the student-athletes’ experience at UNC-CH. In addition, 
committee members participate, along with personnel from the Athletics Department, in exit interviews 
with groups of graduating student-athletes. By examining this information, the committee is learning 
how student-athletes perceive their experience at UNC-CH. 

One hundred sixty-eight students answered the survey in 2005-06. We have surveyed students 
for thirteen years, and this was the fifth year with the updated survey instrument. Kathleen Harris 
coordinated the compilation and reporting of the survey results. Members of the committee examined 
and discussed the survey results. Student-athletes reported good academic experiences, which are 
reinforced and supported by the coaching staff and the department’s advising and counseling services. 
Student-athletes reported few" problems meeting the demands of their course work or getting access to 
instructors. They believe that Carolina has prepared them well for their future life and careers. We will 
consider whether to move the questions relating to the Academic Support Center and advising, and 
survey students on those questions at the end of their freshman and/or sophomore years, when those 
services are more heavily used by students. That way, suggestions for improvement could be made in a 
more timely fashion and feedback received would be about recent experience, not practices that may 
have been changed or improved in the last several years. 

Forty-four students participated in the exit interview-s, which were held February 27, February 
28, and March 1, 2006. Most members of the committee participated in the interviews and each year 
the committee compiles its impressions based on the anecdotal evidence gained from the interviews. 
Based on a consolidated report compiled by Barbara Wildemuth of the committee’s impressions from 
the exit interviews, the committee highlights the following: 

,, UNC has a strong academic reputation that is emphasized throughout the recruiting process 
and during the student’s college life. 
Student-athletes feel well-prepared to pursue their career plans, while acknowledging that 
their demanding athletic schedules limited their opportunities somewhat. 

E - I will pursue EXCELLENCE m my academic work by striving to reach my academic potential while preparing :for a 
career of significance; 
E - I will EXCEL athletically by comnfitting myself to performance excellence, team success and contimlal improvement; 
and 
D - I will DEVELOP the capacity to effectively lead myself and others. 



¯ Student-athletes are generally treated fairly in academic settings. Class attendance policies 
and assignment deadlines are sometimes problematic in relation to team travel. 

¯ Assisted registration would improve student-athletes’ access to needed courses, particularly 
in their maj ors. 
Communication among student-athletes and between student-athletes and coaches across 
differences in race, gender, or sexual orientation is respectful and positive. 
The Carolina Leadership Academy is viewed as a strong positive, with some suggestions to 
fine-tune the freshman year segment of the program and to clarify the selection process for 
participation in the second and third levels of the program. 

The exit interview process provides the committee an opportunity to hear comments from student- 
athletes and to receive reports on follow-up activities undertaken by the Department of Athletics. In the 
few instances where criticism is offered or opportunities to improve are identified, the Department’s 
personnel investigate and report back to the committee on the follow-up that has taken place. The 
committee will continue to discuss the areas and ways in which it may be of assistance in improving the 
academic experience and general welfare of student-athletes. 

Exit surveys were administered in the Fall of 2006 and the Spring of 2007 to senior student- 
athletes. A smaller group of seniors participated in the exit interviews held on Februa~ 26, 27, and 28, 
2007. The committee will discuss the reports reporting the exit survey and exit interview results at its 
November 2007 meeting. 

Majors: The committee reviewed data on the majors of student-athletes who have junior status 
or higher and thus have declared maj ors and compared the data to our review of maj ors in 2004-05. The 
four most popular maj ors for junior/senior student-athletes in Fall 2006 were Exercise and Sports 
Science (22%), Communications (16.6%), Management (8.8%), and Business (6.6%). The percentage 
of junior/senior students in these majors in Fall 2004 were Exercise and Sports Science (4.77%), 
Communications (5.14%), Management (1.78%), and Business (7.7%). The committee considered these 
differences and thought the differences could be explained by the interests of our student-athletes. In 
Fall 2003, the most popular maj ors for student-athletes were Communications (18.35%), Journalism and 
Mass Communications (9.74%), Psychology (7.87%), and Biology and Exercise and Sports Science 
(tied at 7.49%). 

The committee was told that many of the Exercise and Sports Science majors were female 
student-athletes. The addition of a concentration in Sports Administration might help to explain the 
increase in the number of student-athletes maj oring in this area. 

The committee determined that it should review-the majors of junior and senior student-athletes 
every year. 

Courses: The committee discussed online courses, independent study courses, and possible 
concentration of student-athletes in certain courses. With respect to on-line courses, the committee 
reviewed the Athletic Department’s policy regarding online courses. Ten students were registered for 
such courses in December 2006. The committee also learned that a University committee was reviewing 
the institution’ s policies regarding online education. Robert Mercer in the academic support center 
tracks registration in independent studies by student-athletes. At present, the committee found no 



questionable uses or patterns in this registration. The committee also agreed that it would be a good idea 
to ask student-athletes in the exit interviews whether student-athletes tended to congregate in any 
particular courses. 

Priority Registration: Lissa Broome appointed Steve Reznick from the committee to chair a 
Task Force on Priority Registration. Other members of the committee on the Task Force are Jack 
Evans, Lissa Broome, and George Lensing. The committee also includes John Blanchard from the 
Department of Athletics, Robert Mercer from the Academic Support Center for Student-Athletes, Jane 
Smith and Anne Bryan from Education, Bey Foster from Nursing and the Educational Policy 
Committee, and Harold Woodard Associate Dean of Student Academic Counseling. The Task Force 
met throughout the year and prepared a policy for priority registration for student-athletes and other 
potential student populations, including students who need to schedule time off campus for practicum 
experiences and student teaching. The Faculty Athletics Committee unanimously voted to recommend 
the policy to the University Registrar. Chancellor Moeser voiced his support for the concept and the 
specific proposal. The Registrar has referred the policy to the Educational Policy Committee for 
discussion and review this fall. The policy was also discussed with the Faculty Executive Committee. 
If the policy emerges from the Educational Policy Committee with a favorable recommendation, it is 
anticipated that it would then be considered by Faculty Council. 

Admissions: Jack Evans and Steve Reznick sit on the subcommittee of the Admissions 
Committee that reviews special admissions decisions. In 2008, the committee will discuss the 
admissions process as it relates to student-athletes with the relevant parties. 

Substance Abuse Policy: Dick Baddour reported that the revised Substance Abuse Policy, 
effective November 1, 2005, would be reviewed by a committee that contained two members of the 
Faculty Athletics Committee (Lissa Broome and Jack Evans) to consider clarification of the appeal 
process following a second positive test. The committee learned about the number of tests administered 
and the small number of positive tests received. The revised policy provides for extensive counseling 
following a positive test. 

Tickets: Faculty-staff ticket distribution is now held for tickets to provide free, reserved seating 
for faculty for the most popular women’ s basketball games. The committee invited Clint Gwaltney, 
Associate Director of Athletics and head of the ticket office for the Department of Athletics, to describe 
and review the faculty/staff ticket priority formula, adopted in 1994, used for seating in the Smith Center 
for men’ s basketball. Under the formula a faculty or staff member receives 1 point per year for their 
tenure at UNC-CH, plus 6 points per year for each year they ordered men’s basketball tickets. For 2005- 
06, a total of 210 points was required to qualify for lower-level seating (e.g., 30 years at UNC with 
tickets ordered each of those 30 years). Point totals do not continue to accrue following retirement. 

Dick Baddour also described to the committee the new online system for distributing basketball 
tickets and some football game tickets to students. Although there has been some opposition to the new 
system from students who feel that loyalty to the team demonstrated by waiting in line for tickets should 
be rewarded, the committee was in favor of a system that minimized the demands on student time and 
provided equal access to tickets even to students not able to appear at the designated time to wait in line 
for tickets. 



Football Coaching Transition: The committee discussed the transition in the football coaching 
staff with Mr. Baddour in closed session. Mr. Baddour also commented on the financial implications of 
the coaching change at later meetings. The Department retained contractual responsibility for the 
continued salaD, of some of the football staff until they retained new employment. The new staff in 
many cases commanded higher salaries, and the Department also had to absorb moving expenses and 
tempora~ housing costs. 

Coach Davis attended the February committee meeting for brief remarks and a question-and- 
answer period. He began his remarks by noting that the academic reputation of UNC was one of the 
strong attractions for him when he was considering this position. 

Facilities: Mr. Baddour reported on a $5 million project to convert the former Women’s Gym 
into a training room for the University. The facility will provide opportunities for practical experience 
for graduate students in Exercise and Sports Science. Contributions to the cost of the facility will come 
from the Athletics Department, Student Health Service, the College of Arts and Sciences, and private 
fundraising 

Renovation of Boshamer baseball stadium will begin in October 2007. The proposed Kenan 
Stadium proj ect to enclose the open-end and improve the academic support facilities located in Kenan 
Field House has been added to the University’s master plan for construction. 

Finances: In May, Martina Ballen, the Athletic Department’s chief financial officer, and Dick 
Baddour reviewed the department’s finances with the committee. Ms. Ballen provided background on 
principles, the budget process, budget categories, and the department’s participation in the Chancellor’s 
intra-university budget review process. The committee reviewed the departmental budget for 2006-07. 
This discussion included consideration of the level of debt service (felt to be at an acceptable and 
sustainable level). The committee learned about the principles that guide distribution of funds by the 
ACC to its member schools. This discussion covered TV contracts, basketball post-season play, and 
conference tie-ins to football bowls. Mr. Baddour reported on efforts to secure a second sponsorship for 
Smith Center signage (Wachovia is the only sponsor that has hard signage in the Smith Center now) and 
capital improvement proj ects that are beginning now or are in line for future consideration. 

Mr. Baddour noted that as a result of the extra expenses associated with the coaching transition 
in football, the department would run a deficit for 2006-07 for the first time in eight years. Fortunately, 
the department had accumulated sufficient reserve funds during that eight-year period to fully fund that 

deficit. 

Faculty!Staff Wellness: An often overlooked portion of the charge to the Faculty Athletics 
Committee is that it advises the Chancellor on "athletic opportunities for members of the University 
committee." Desmond Runyan and Garland Hershey from the committee were appointed to a 
University Steering Committee for Worker Health, Safety and Wellness. The Steering Committee will 
help identify existing resources on campus and recommend how best to develop a coordinated, 
comprehensive approach to worksite wellness. A staff position was created in 2006-07 to support 
faculty/staff wellness. The Steering Committee has also established a website and conducted focus 
groups with faculty and staff representatives. 



Competitive Success: Dick Baddour reported that UNC-CH finished third in the Director’s Cup 
(former Sears Cup) for national rankings in athletic programs in 2006-07 (fourth in 2005-06), 
highlighted by the baseball team’s fini sh as national runner-up in the College World Series for the 
second consecutive year, and the women’s basketball team’s Final Four appearance also for the second 
consecutive year. Moreover, Sports Illustrated released its own ranking of collegiate sports programs in 
the spring of 2007, listing UNC as the top program nationally. 

Conclusion 

The committee enjoys a good working relationship with the Chancellor and the Department of 
Athletics. The committee believes that the Athletics Department joins with it to thoughtfully examine 
issues related to the quality of life for student-athletes at Carolina. The committee is dedicated to 
addressing the many issues related to the intersection of intercollegiate athletics and the academic 
enterprise on our campus and on the national scene, and endeavors to provide thoughtful leadership on 
these issues locally and nationally. 
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The University of North Carolina at Chapel Hill 
Faculty Committee on Athletics 

Minutes of Meeting: October 2, 2007 

Present: Committee Members: Lissa Broome, Glynis Cowell, Noelle Granger, Kathie 
Harris, Garland Hershey, George Lensing, Steve Reznick, Helen Tauchen, Rachel 
Willis 

Athletic Department Personnel: John Blanchard, Larry Gallo 

Guests: Robert Mercer, Ann Whisnant 

I. Academic Support Program for Student-Athletes 

Robert Mercer, the Director of the Academic Support Program for Student-Athletes reported on 
the program. He described his dual reporting line to Dean Fred Clark in the College of Arts and 
Sciences and to John Blanchard, in the Department of Athletics. Robert works with academic 
counselors, learning specialists, tutors, and mentors. He described the Supplemental Instruction 
(SI) program, which has enhanced the performance of student-athletes in the courses in which it 
is offered, but noted that this semester SI was only being offered in two courses, instead of 
twelve or so courses in prior semesters. The reduction occurred because of the lack of 
concentration of student-athletes in courses where SI would be helpful. Mr. Mercer and his staff 
interact as much as possible with other people on campus, including those in the Arts and 
Sciences advising programs, other academic support programs on campus, and the School of 
Education (which has proved a fruitful pipeline for tutors). Most tutors are undergraduates 
(juniors or above) or graduate students, but retired teachers and others from the community have 
also been successful as tutors. Robert described the training opportunities for tutors that include 
multiple lessons on the differences between appropriate and inappropriate assistance. The 
committee discussed the recent press reports of academic misconduct at other schools and the 
need to be ever vigilant in this regard. 

At the end of Spring 2007, the average GPA of student-athletes was 2.95. UNC was tied for 
third on the ACC Honor Roll. Mr. Mercer also noted that most student-athletes now seem to 
enroll in one or more summer sessions, and that this is driven by both year-round training and 
taking somewhat lighter loads during the regular academic year which necessitates having to 
catch up during the summer sessions to graduate in four years. He also remarked that many of 
the freshman student-athletes were only able to enroll in twelve hours in the Fall semester 
because of the scarcity of class opportunities. 

The committee thanked Mr. Mercer for his excellent report and the good work of the Academic 
Support Center. Mr. Mercer noted that his advisory committee included committee members 
George Lensing and Glynis Cowell. The Faculty Athletics Committee may try to schedule a 
spring meeting at the Academic Support Center or perhaps arrange for a tour in conjunction with 
the spring exit interviews which are conducted there. 



II. Posting Minutes on the Faculty Governance Website 

The committee considered a request from the Faculty Governance Office to post the committee’s 
minutes on the committee’s webspace maintained at the Faculty Governance website. A motion 
not to post our minutes was passed with one vote in opposition. The committee agreed in 
discussion following the passage of this motion that it would be appropriate to revi sit this issue at 
the next meeting. The competing concerns were transparency of the committee’s actions to our 
University colleagues versus full and free vetting of issues. Drafting minutes that are 
informative and capture the spirit of the discussion is important for archival purposes. Rachel 
Willis noted, however, that members of the media may have internet search tools available that 
would increase their access to and use of such minutes. Posting a summary of the committee’s 
discussion was an alternative that was also discussed 

Given this discussion, the committee postponed approval of the September minutes until the 
November meeting. 

III.    Administrative and Update Items 

Professor Reznick said the priority registration policy would be considered by the Educational 
Policy Committee on October 10. If the policy should come out of the committee, his 
understanding is that the policy would be presented to the Faculty Council for discussion and 
endorsement, and would then be forwarded to the Registrar for her consideration. 

IV. Annual Report to Faculty Council 

Professor Broome thanked Professors Reznick and Wildemuth (who was in Prague) and Mr. 
Gallo for their comments and suggestions on the draft report. Additional comments and 
suggestions were made during the meeting and offered in writing by Professors Harris and 
Hershey. The committee unanimously approved the report as it would be revised to reflect all 
these comments by Professor Broome. The committee also discussed issues that should perhaps 
be highlighted in the committee’ s oral report to the Faculty Council on Friday. 

VI. Future Agenda items 

A tentative and partial schedule of future topics is listed below. 

¯ Exit Interview’s and Exit Surveys (November, Barbara Wildemuth and Kathie Harris) 
¯ Title IX Report (November, Beth Miller) 
¯ Admissions (December, Steve Farmer, Barbara Polk, Robert Mercer, Jack Evans, Steve 

Reznick) (the committee said that it was specifically interested in the number of 
committee cases admitted in recent years, the sports in which these students are 
participating, and the academic performance of committee case admits while at Carolina) 
Compliance (January, Amy Herman) 

Minutes submitted by Lissa L. Broome 

{PAGE } 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Lm~ Gallo -<athgaJlo@uncaa.unc.edu> 

Wednesday, October 31, 2007 1:43 PM 

lissa broome@unc.edu; Baddour, Richard A <dbaddou@uncaa.unc.edu> 

Strohm, Leslie ChaJnbers <strohm@email.unc.edu>; Fxans, Jack <EvansJ@kenml-flagler.unc.edu>; John Blanchard <jgb@uncaa.unc.edu> 

Re: Agenda Item :-. ARREST FOR/CONVICTION OF A MISDEMEANOR OR FELONY 

Policy- Arre st- Conviclion.pdf 

Folks, 

I am taken the [iber~ to send you this policy attached to this email. Thought you would like to have it handy rather than ha’:ing to try to find it on www.tarheelblue.com (under the 
compliance link:- for "present student-athletes"). 

Thanks so much, and please let me know if you should have any questions 

Take care, 
Larry 

>>> Dick Baddour 10/31/2007 1:09 PM >>> 
I am requesting that an agenda item be added to the Faculty Committee on Athletics whenever you think appropriate. 

As you know, the Department has a policy that immediately suspends a student-athlete from competition if he/she is arrested/charged with a felony The student may be allowed to practice 
but not to compete until the matter is settled. 

While I am not advocating a change in that policy nov,:, I do think it is advisable to review the policy in light of the lacrosse case at Duke. The Chancellor and I would like for the Facul~ 
Committee to discuss the policy. Leslie Strohm should attend when the discussion occurs. 

Thanks. 

Dick Baddotu 
Director of Athletics 
The University of North Carolina 
POBox2126 
Chapel Hill, NC 27515 



UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL 
DEPARTMENT OF ATHLETICS 

POLICY STATEMENT 
ARREST FOR/CONVICTION OF A MISDEMEANOR/FELONY 

I. ARRESTS 

A student-athlete who is arrested and charged with a misdemeanor, Class I felony under North 
Carolina law, or crime under the laws of another jurisdiction, which, if committed in North 
Carolina, would be a misdemeanor or Class I felony under North Carolina law may be allowed to 
continue participation on a UNC team. This determination will be made by the Director of 
Athletics on an individual basis, based on a review of all of the facts and circumstances and the 
needs of the University. The Director of Athletics has the discretion to suspend the student- 
athlete from practice and competition, and to recommend the elimination of a grant-in-aid in 
accordance with University Policy, as described below. 

A student-athlete who is (1) arrested and charged with a felony other than a Class I felony under 
North Carolina law, or (2) arrested and charged with a crime under the laws of another 
jurisdiction, which, if committed in North Carolina, would be a felony other a Class I felony 
under North Carolina law, will be suspended from competition until the charges are dropped, 
dismissed, or otherwise resolved. The student-athlete may be permitted to continue practicing 
with the team and may be allowed to retain his or her grant-in-aid, if any, for the remainder of 
the academic year in which the charges are resolved. This determination will be made by the 
Director or Athletics in accordance with University Policy, as described below. 

A student-athlete is responsible for notifying his or her coach that he or she has been arrested and 
charged with one of the offenses described above. The head coach will then notify the Director 
of Athletics of the charge(s). 

II. CONVICTIONS 

A student-athlete who is (1) convicted or pleads guilty or nolo contendere to any misdemeanor 
or (2) convicted or pleads guilty or nolo contendere to any Class I felony in North Carolina, or 
(3) convicted or pleads guilty or nolo contendere to a crime under the laws of another 
jurisdiction, which, if committed under the jurisdiction of North Carolina, would be classified in 
North Carolina as a misdemeanor or Class I felony, may be dismissed from a UNC team. This 
decision regarding dismissal will be made by the Director of Athletics on an individual basis, 

based on his or her review of all of the facts and circumstances and the needs of the University. 
The student-athlete may be allowed to retain her or her grant-in-aid for the balance of the 
academic year in which the conviction or plea occurs, as determined by the Director of Athletics 
in accordance with University Policy, as described below. 

A student-athlete who is (1) convicted or pleads guilty or nolo contendere to any felony in North 
Carolina other than a Class I felony, or (2) convicted or pleads guilty or nolo contendere to a 
crime under the laws of another jurisdiction, which, if committed under the jurisdiction of North 
Carolina, would be classified in North Carolina as any felony other than a Class I felony under 
the laws of North Carolina, shall be permanently dismissed from the team. The student-athlete 
may be allowed to retain his or her grant-in-aid for the balance of the academic year in which the 
conviction or plea occurs, as determined by the Director of Athletics in accordance with 
University Policy, as described below. 



8/24/99 
revised 12/18/01 
revised 7/12/05 

(Policy Re~ardin~,, Financial Aid: The Director of Athletics, after consultation with the head 
coach, makes a recommendation to retain, reduce, or terminate the student-athlete’s grant-in-aid. 
If the reconunendation is to terminate or reduce a student-athlete’s atMetics grant-in-aid, the 
student-athlete will be noti[ied by the Associate Provost and Director of the Office of Scholarships 
and Student Aid. In the event of such a decision, the student-athlete has the right to appeal to the 
Chancellor’s Committee on Scholarships, A wards, and Student Aid.) 



From: 

Sent: 

To: 

Subject: 

Attach: 

Dick Baddour <dbaddour@uncaa.unc.edu > 

Thursday, November 1, 2007 2:00 PM 

lissa_broome@unc.edu 

Fwd: Fw: editorial of interest from Erskine 

Fw editorial of interest from Erskine (23.6 KB).msg 

Dick Baddour 

Director of Athletics 

"[he University of North Carolina 

P O Box 2126 

Chapel Hill, NC 27515 



October 31, 2007 

The right way to run a team 

UNCW has acted swiftly, decisively and appropriately to rid its men’s basketball team of 
a player charged with a serious felony - possession of a firearm on educational 
property. 

As a legal matter, Kevin Swinton remains innocent of the charge unless a judge or jury 
decides that he is guilty beyond a reasonable doubt. 

But a university doesn’t need a judge or jury to decide whether a student should play on 
a school team. Participation is not a right. It’s a privilege. 

UNCWs response is all the more notable because the men’s basketball team is hoping 
to rebound from a bad year. Its second-year coach was counting on Swinton, a transfer 
from Wake Forest, to provide a helping hand. 

Of course, the crime of which Swinton is accused could hardly be more serious. Every 
college campus in the country is on edge after the massacre at Virginia Tech. And just 
three years ago, two UNCW students were murdered. Guns on campus cannot be 
tolerated. 

In any case, UNCW’s action should set an example for school boards in Brunswick, 
New Hanover and Pender counties. None has a clear, stern policy governing whether 
students charged with crimes are allowed to play sports. Of a dozen high school football 
players facing charges recently, half were being allowed to play. 

It’s past time for school boards to come up with rules that treat accused students equally 
and fairly, but that also send the unmistakable message that playing on a school team is 
a privilege you earn - and can quickly lose. 
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Senior Student Athlete Exit Interviews, Spring 2007 

Executive Summary of Findings and Recommendations 

Prepared by Barbara M. Wildemuth, November 2007 

hlterviews were conducted with 50 senior student athletes on Febma~- 26-28, 2007. Overall, the student 
athletes interviewed had a positive and challenging academic experience at UNC, and had 
enj oyed both their teams and the social and academic opportunities they found here. 

Summary of Findings 

¯ Coaches emphasize the importance of academics, but some of their policies create conflicts 
for the student athletes. The student athletes take responsibility for balancing the athletic and 
academic demands on their time. 

¯ Team travel places particularly heavy demands on the time of student athletes. 
¯ The student athletes find the physical activity/lifetime fitness requirement to be redundant 

and it hampers their ability to fulfill other academic requirements. 
¯ On the whole, the student athletes interviewed were fairly positive about their interactions 

with their professors, but there seem to be some inconsistencies in the way that excused 
absences are treated. 

¯ While student athletes have positive relationships with other students on campus, they desire 
more opportunities for non-sports-related interactions with their peers. 

¯ Student athletes have a desire for better communication within athletics and with athletics 
alumni. 

¯ Participation in athletics has only a minor negative impact on students’ choices of major, but 
it has a major impact on selection of courses due to scheduling difficulties. Priority 
registration is expected to alleviate much of this problem. 

¯ A culture of openness to diversity in race/ethnicity and sexual orientation is established, but 
continues to need vigilance if it is to be sustained. 

¯ While many student athletes were positive about the medical services they’ve received, there 
were many comments indicating that these services were inadequate and/or could not be 
trusted by the student athletes. 

¯ Student athletes were generally positive about the impact of the Carolina Leadership 
Academy and believe it should be continued. 

¯ Gambling and the use of performance-enhancing drugs are not seen as significant issues. 

Recommendations 

¯ Work with the appropriate academic officials to adjust the physical activity/lifetime fitness 
requirement. 

¯ Consider additional or alternative means for communicating with the athletes or for athletes 

to communicate with athlete alumni. 
¯ Re-examine the quality of the medical services provided to student athletes. 
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Prepared by Barbara M. Wildemuth 

Summary of Results.l Overall, the student athletes interviewed had a positive and challenging 
academic experience at UNC They said that they were glad they had come to UNC2 and that 
they had enjoyed both their teams and the social and academic opportunities they found here. 
Their specific comments on several issues are summarized in this report: the relative importance 
of academics for student athletes, the effects of athletic participation on academic performance, 
interactions between student athletes and their professors, interactions between student athletes 
and their peers, relations within athletics, academic advising and courseimaj or selection, priority 
registration, career preparation, issues related to diversity among student athletes, health/medical 
support for student athletes, leadership development, compliance with NCAA rules, and parking 
and facilities. The report of the results is followed by some recommendations based on these 
results. 

Overall academic experience. The student athletes interviewed found their academic 
experiences at Carolina to be challenging--in some cases more challenging than they had 
expected.3 But they also said that the UNC’s strong academic reputation was a significant factor 

in their decisions to attend this university and to be part of Carolina’s athletic program. 

Importance of academics for student athletes. Students’ comments about the balance between 
their academic demands and the demands of their sports revealed the expected tension between 
these competing demands,m While the coaches often talk about the importance of academic 

5 performance and definitely prompt student athletes to retain their eligibility,6 the student 
athletes described some indicators that this encouragement was not completely sincere. As one 
student athlete noted, "Some coaches say one thing, but really believe athletics is more 
important." There were instances when a coach would not excuse a student athlete from practice 
when there was a conflict with an academic responsibility,7’s or an absence from practice was 
excused but it was understood that the student might be j eopardizing playing time. Some student 

i Data from the senior student athlete exit survey is included in this document’s footnotes whenever it addressed the 

same issues as those raised in the exit interviews. The survey item, along with the responses, is quoted in each case. 
The survey results are discussed thoroughly in the report prepared by Kathleen Harris. In addition, Division I 
preliminalT results from the NCAA Growth, Opportunites, Aspirations and learning of Students in College 
(GOALS) survey are noted when they pertain to comments made in the student interviews. 

The principal reasons tlrat I chose to attend Carolina were: 64% academics, 37% specific sports program, 9% 
coaches, 8% facilities, 6% teammates, 0% social life, 20% other. ("Most important" rankings only.) 
3 In file recruiting process, the quality of information I received about academic programs and expectations at UNC- 

CH was [very. good] [adequaitc] [not adequate] [not rccnfited]: 43% very good, 36% adequate, 2% not adequate, 
19% not recruited. 
41 place ]more] [equal] ]less] value on my athletic performance than on my academic pefforraance: 19% more, 
58% equal, 23% less. 
5 1 believe that the coaching staff is ]more] [equally] ]less] concerned about my academic progress than my athletic 

contribution: 20% more, 70% equally, 10% less. 
61 believe that in my courses, the coaching staff expects me to [just pass] [just earn the grade needed to remain 
eligible] [earn the best grade I can]: 1%just pass, 6% remain eligible, 93% earn file best grade I can. 
7 1 believe that the coaching staff expects me to take quizzes, tests, and exams when they are scheduled, even if it 

means missing practice: 91% yes, 9% no. 
s I feel free to ask my coach for permission to miss practice for course review sessions or for conferences with my 

professors: 39% frequently, 46% occasionally, 15% rarely. 
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athletes were led to believe that they should give up doing their homework so that they could 
prepare for a competition. Some coaches are able to allow students to set a practice schedule 
around their class schedules, but others cannot or will not. Some students believe that they will 
need to spend an extra semester in school because "some coaches do not have this priority". 
These indicators have led some of the student athletes to believe that their academic performance 
is up to them, as an individual.9 

On the other hand, there were also indicators that the importance of academics was given more 
than lip service on the team. Some teams have set explicit goals regarding a team GPA, and 
some teams are improving academically. There were also some reports of informal peer pressure 
to succeed in academics. 10 The students do believe that coaches’ understanding of what happens 
in the classroom is improving. Some of the teams have required study halls. These concrete 
behaviors in the team setting support the view that the coach believes that academic performance 
is important. 

On balance, the student athletes report that their coaches do place value on academic 
performance, and that this view is reinforced by the views of their families. Many of the student 
athletes interviewed have a strong desire to perform well academically, but are challenged by the 
need to balance both athletic and academic demands on their time and energy. The advice of one 
of the student athletes summarizes the views of many: "You have to focus and compartmentalize 
your life." 

Effects of athletic participation on academic performance. While student athletes need to 
(and do) develop their time management skills to be able to balance the athletic and academic 
demands they face, the need to manage their time carefully was an expected part of their life as a 
student athlete. This is particularly true "in season." Some student athletes have not reached the 
level of academic achievement they had desired because of the demands of their sport, 11,12 but 

were willing to accept that tradeoff. Nevertheless, the student athletes described some situations 
that increase the likelihood that athletic participation will have negative effects on academic 
achievement. Some disciplines/majors (e.g., art, some psychology classes, business, honors 
classes) place more demands or more rigid demands on student time. Classes that require group 
proj ects are a logistical challenge for student athletes. Practice schedules can hamper a student’s 
ability to study outside of class. Both home and away competitions may require that a student 

J3 miss classes. " The physical effort of the sport may result in fatigue, making it difficult to focus 
during a class14’15 or to "pull an all-nighter" to complete homework or study for a test, as other 

9 
The coaching staff helps me resolve conflicts between course requirements and practice schedules: 44% 

frequently, 46% occasionally, 10% rarely. 
lO I believe that fellow athletes view me as a serious student: 70% frequently, 23% occasionally, 7% rarely. 
11 Participation in my sport has resulted in my grades [suffering a lot] [suffering a little] [not suffering at all] 

[improving a little] [improving a loq: 7% suffering a lot, 62% suffering a little, 19% not suffering, 7% improving a 
little, 5% improving a lot. 
12 NCAA GOALS: Do you believe that your athletics participation has had an effect on your overall GPA? Yes, I 

believe that my GPA would be higher if no sport: 71% baseball, 67% men’s basketball, 68% [botball, 62% all other 

men’s sports, 62% women’s basketball, 60% all other women’s sports. 
13 NCAA GOALS: Percent reporting >3 classes missed/week: baseball 11%, men’s basketball 20%, fbotball 10%, 

all other men’s sports 11%, women’s basketball 22%, all other women’s sports 14%. 
14 Participation in my sport in-season leaves me too tired or preoccupied to pay attention in class: 13% frequently, 

60% occasionally, 27% rarely. 
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students expect to do. Occasionally, injuries make it difficult to attend classes (e.g., being on 
crutches for six weeks made it difficult for one student to get to class whenever it was raining - 

too slippery and not able to hold umbrella). There may be ways for Athletics Department 
policies and practices to alleviate some of these issues, while others are beyond its scope. 

An area of particular concern was students’ ability to study while on the trips required from 
competitions. Particularly among non-revenue sports teams, an away competition may involve 
long bus rides. Some sports provide time and space for studying during these trips and some do 
not.16’17 This is an area that might be examined for ways to enable student athletes to more 
effectively study while traveling. 

A related question, raised by the student athletes interviewed, is the requirement that they 
complete a physical education course to graduate. Student athletes in several of the interview 
groups suggested that athletes should be exempted from all PE requirements. This requirement 
seems redundant and even counterproductive for students who are competing at a very high level 
in a specific sport, since it sometimes creates a conflict with their other academic aspirations. 
Students wondered why their participation on a team should not count for their PE requirement. 

Interactions between student athletes and their professors. On the whole, the student athletes 
interviewed were fairly positive about their interactions with their professors, is particularly in 

smaller classes. However, some reported mixed experiences. Some professors seem to be more 
aware of and/or sympathetic to the dual demands of student athletes,19 while others are not.2°’21 

And there were a few stories of professors to "have a bone to pick" with student athletes or who 
immediately assume that student athletes don’t want to work or be in class. 

One of the areas in which student athletes did have complaints was related to policies on 
absences from class. The definition of an "excused" absence differs from class to class and 

22 23 professor to protessor. ’ It seems likely that the policy on absences needs to be explained more 
clearly to professors--though it also seemed that some professors don’t want to follow the policy 
or make any exceptions for athletes.24 This was an issue that seemed to require more attention 
from administrators. 

15 Participation in my sport in-season leaves me too tired to complete my homework or preparation for class: 10% 

frequemly, 57% occasionally, 33% rarely. 
16 When we are on a trip of forty-eight hours or more, the coaching staff encourages preparation for class 

assigmnents for school work: 51% frequently, 30% occasionally, 6% rarely, 13% not applicable. 
17 When we are on a trip, I am able to find at least 1-2 hours per day that I can devote to study: 22% freque~Ny, 32% 

occasionally, 46% rarely. 
18 NCAA GOALS: "Even though n~any felt that some faculty members treated them more as athletes than students, 

more than 75% of these student-athletes within each division reported having generally positive feelings about their 
relationships with faculty." 
19 1 believe that instructors give preferential treatment to athletes: 3% frequently, 30% occasionally, 67% rarely. 
20 1 believe that instructors are biased against athletes: 7% frequently, 67% occasionally, 26% rarely. 
21 NCAA GOALS: I feel that my professors view me as more of an athlete than as a student: 69% of male revenue 

SAs agree, 57% of other male SAs, 52% of female SAs. 
22 My own instructors are helpful when conflicts arise in scheduling: 55% frequently, 44% occasionally, 1% rarely. 
23 When I have missed classes due to travel or game conflicts, I believe that instructors have given me [more] 

[equal] [less] difficulty than they give to other students: 14% more, 64% equal, 22% less. 
24 Because of participation in my sport, I have had to miss more classes than some of my instructors normally allow: 

17% frequently, 39% occasionally, 44% rarely’. 
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Most student athletes had adequate contact with their professors. Most of that contact was in the 
context of the class period, but a few said that faculty would stay after class to discuss questions 
they might have.2s Students also said that participation in sports may have reduced their 
interactions with faculty, especially because most professors seemed to have office hours in the 
afternoon.26 This makes it difficult to meet with faculty for informal conversations or advice. 

Interactions between student athletes and their peers. While some of the student athletes 
interviewed reported positive relationships with their non-athlete peers,27 many reported that it 
was difficult to establish a social life on campus. They found that they did not have much contact 
with students or student activities outside of sports during their years at UNC--especially in the 
first couple of years. They suggested that it might be good to have more contact with a range of 
student activities and with students who were not on their sports team (e.g., participating in 
extra-athletic UNC groups such as Habitat for Humanity). But students also suggested that "time 
management" makes it difficult to develop connections with other kinds of activities and 
students. One suggestion for improving this situation was an athlete-specific orientation as a 
portion of CTOPS. 

Those in non-revenue sports felt a lack of recognition on campus. It was less likely that they 
were recognized by other students, and so were in less contact with other students than the 
revenue-sport student athletes. Many would also like additional coverage by the Daily Tar Heel, 
to increase the visibility of their sport on campus. 

Relations within athletics. The student athletes suggested that the Athletics Department 
consider alternative/better ways to communicate with the student athletes, e.g., a Facebook group. 
They also expressed a desire for more structured networking with student-athlete alumni, 
possibly supported with the establishment of a database of those alumni. 

Academic advising and course!major selection. There were many positive comments about the 
advising and tutoring services provided by the Athletics Department and, overall, the system of 
academic tutoring and advising seems to work well for students who look for this kind of 
academic support.2s’29’3° In particular, student athletes mentioned the strong interpersonal 
relationships they had with their advisors3J’32 and were particularly complimentary about the 

25 1 visit my instructors during office hours: 13% frequently, 51% occasionally, 36% rarely. 
26 My athletic commitments prevent my from seeing my instructors during their office hours: 44% frequently, 39% 

occasionally, 17% rarely. 
27 1 believe that students who are not athletes view me as a serious student: 51% frequently, 33% occasionally, 16% 

rarely. 
2s The services of the Academics Center are readily available to me: 74% frequently, 23% occasionally, 3% rarely. 
29 The services of the Academics Center have proven helpfifl to me: 63% frequently, 31% occasionally, 6% rarely. 
30 During my first two years, I consulted with an academic counselor at: the Academics Center at least once a 

semester: 81% yes, 19% no. 
31 The counselors at the Academics Center are helpful during pre-registration and registration: 51% frequently, 34% 

occasionally, 15% rarely. 
32 The counselors at the Academics Center are helpftfl throughout the semester: 58% frequently, 31% occasionally, 

11% rarely’. 
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career advice they had received. Even so, the student athletes interviewed had experienced some 
problems in the advising they received.33 

One issue is related to the student athlete’s choice of maj or.34’35 Mixed comments were received 
about the timing of selecting a major. Some student athletes felt "rushed" into a decision about 
their majors, and this early decision made it difficult for them to change direction at a later point 
in their careers. Some reported that their coaches advised them not to declare a major until 
necessary; however, in hindsight, the student athletes felt that such a delay may not be the best 
strategy academically, because then the student athlete is being advised in Steele building fairly 
late in his or her academic career. There were also some challenges and frustrations noted with 
particular majors (e.g., nursing, education, business), based on the challenges of scheduling all 
the required courses or the high academic/time demands of those majors. There were also a few 
instances where a major was selected because it was perceived as less time consuming or a major 
was not selected because its required courses were offered only in the late afternoon (e.g., labs). 
The barriers to changing majors without losing eligibility was also noted as a frustration (an 
economics maj or was not able to change majors as a junior for this reason). In spite of these 
challenges, the student athletes did not generally experience difficulties from their participation 
in athletics, when selecting an appropriate major.36 

When it came to choosing individual courses, however, athletic participation had a strong effect 
on which courses were selected by student athletes.37 They were often in the position of needing 
to take particular courses or particular sections of courses to avoid conflicts with practice or 
competition schedules. These scheduling challenges could cause a delay in graduation if the 
students could not get into the specific courses they needed or were not adequately advised about 
graduation requirements.3s These problems are particularly acute for upper-level student athletes. 

At the other end of the student athletes’ academic careers (i.e., their first year), other types of 
difficulties were experienced in selecting courses and the academic advising they received. In 
some cases, the student athletes got advanced placement status, but then found that the courses 
were too demanding in combination with their athletics commitments. Advisors need to keep in 
mind that first-year students may need a slightly lighter course load during their first semester, to 
adjust to college work. On the other hand, some student athletes felt that they were discouraged 
from taking "hard" classes and would have appreciated the challenge. Some received poor 
advising about which courses to take or which maj or would be of interest. Often, these early 
missteps in advising result in less flexibility when student athletes are farther along in their 

33 I believe that lhe counselors at the Academics Center know tile academic requirements and regulations of the 

University: 76% yes, 24% no. 
34 

Choosing to participate in my sport has kept me from selecting the academic major that I really wanted: 23% yes, 
77% no. 
35 NCAA GOALS: "At least 90% of student-athletes in each major reported positive feelings about their choice of 

major." 
36 NCAA GOALS: Has athletics parlicipation prevented you from majoring in what you really wanted? Yes, no 

regret: 23% of male revenue SAs, 17% of other male SAs, 18% of female SAs. Yes, with regret: 9% of male 
revenue SAs, 5% of olher male SAs, 6% of female SAs. 
37 Choosing to participate in my sport has kept me from scheduling [nonel [one] [two] [three] [more than 3] 

course(s) I wanted to take: 18% none, 4% one, 21% two, 19% three, 38% more than three. 
3s After my first two years, I consulted my major subject advisor at least once a semester: 60% yes, 40% no. 
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academic careers. Advisors and other academic support services staff need to remember that 
first-year students experience some unique challenges: the first year often is overwhelming, first- 
year students don’t know about the services available to them and so need more information 
about those resources, and at the same time, first-year students should be cautioned to set their 
own academic goals and not rely too heavily on their advisors. 

The articulation between the Athletics Department advisors and the General College advisors 
warrants further examination. Some of the student athletes suggested that all student athletes 
should go to their General College and Arts & Sciences advisors on a regular basis.39 However, 

others reported that the General College advisors did not have adequate knowledge of the 
requirements for student athletes, were too rushed, or changed every semester.4° This dual 

responsibility for advising student athletes is not as effective as it might be. 

The student athletes were quite positive, overall, about the tutoring support received. Some of the 
tutors are not as strong as others and it is sometimes difficult to find tutors for upper-level 
courses, but the student athletes suggested that this service is useful and should be more widely 
publicized. 

Priority registration, The student athletes were very positive about the possibility of a priority 
registration system, since it would alleviate many of the problems experienced in trying to 
register for required upper-level courses or lower-level course sections at times not conflicting 
with athletics schedules. They also noted that priority registration would help with recruiting, 
since many other schools have it. It may also be necessary to provide assistance with registration 
if a team is traveling during the registration period. 

Career preparation. While some of the student athletes felt they were not as prepared for "real 
life" as those UNC students who have regular jobs and internships, most believe that their 
experience in sports is excellent preparation for a career.41 Some are hoping to have a career in 
sports,42 and noted that contacts here made it more likely that they would have an opportunity to 

play or coach. Others noted the attributes they had developed as athletes that would make them 
attractive candidates on the job market, e.g., record of hard work, goal achievement, group/team 
work, leadership, and self-discipline. Others described the ways in which their athletic 

experiences had made them more comfortable with the j ob interviewing process. Overall, the 
student athletes were quite positive about their future career opportunities and their abilities to 
seize those opportunities. 

Issues related to diversity among student athletes. The student athletes interviewed felt that, 
while issues of racial/ethnic and sexual orientation could be improved, the culture is generally 
healthy. Some of the student athletes (all white) noted that diversity varied from sport to sport, 
but that people of all races and backgrounds seemed to receive the same kind of support and 
encouragement on their team s. Some of the black student athletes reported that they have 

39 I consult my College or School advisor at least once a semester: 68% yes, 32% no. 
40 Advisors in my College or School are helpful during pre-registration and registration: 55% frequently, 28% 

occasionally, 17% rarely. 
41 Overall, my time learning at UNC in both sports and courses has prepared me [very well] [moderately well] [not 

so well] for my life and career: 73% veiy well, 27% moderately well, 0% not so well. 
42 After I leave UNC, I expect to pursue my sport as a professional: 29% yes, 71% no. 
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experienced some racial prejudice, but that the atmosphere is reasonably tolerant because there 
are less blacks.43’44 Some student athletes also noted that there is at least one women’s team 
where sexual orientation must be hidden; in particular, it cannot be revealed to the coach. The 
comments made by the student athletes seemed to indicate that vigilance in providing an open 
and safe atmosphere should be maintained, but that the current culture is reasonably positive. 

Health/medical support for student athletes. Comments on the medical services provided to 
the student athletes were mixed. There were some reports of excellent care and solid support for 
the student athletes’ medical and training needs. But there were also many comments about the 
weaknesses in the medical services provided. Some of the students believe that injuries are not 
taken seriously unless a bone is broken. There were multiple stories of illnesses or injuries that 
were not diagnosed early or of cases where getting a second diagnostic opinion was discouraged. 
Some of the student athletes believe that the medical staff is concerned with a "temporary fix" 
rather than long term resolution of medical problems. Particularly when a student athlete was 
injured in a way that meant that he or she could no longer compete, there were reports of 
declining interest or support from the medical staff. There were many comments indicating, 
either directly or indirectly, that the student athletes do not trust their medical staff. As one 
student said, "Ice and Advil don’t cure everything." Some student athletes pay for their own 
medical care because they do not have confidence in the abilities of the medical staff. Based on 
the number of different negative comments about medical care, this is an area of concern. 

By contrast, the training staff seems to be providing high quality support for the student athletes. 
Nutrition advice is provided and useful. Particular trainers were praised for their support. Even 
so, this support seems somewhat uneven across sports. For example, many of the student athletes 
on the fencing team do their weight training independently, because they feel that the training 
staff doesn’t respect their needs. There were also some concerns about the communication 
between trainers, medical staff, and coaches. The student athletes also suggested that they’d like 
addition support from a sports psychologist and a nutritionist, because these sew-ices were very 

useful. 

Leadership development. Overall, the student athletes were quite positive about the Carolina 
Leadership Academy. It helped them to learn from other teams’ members. They have found it 
useful for both their sports competitions and also for their long-term career and life goals, it 
would be useful to clarify the role of the academic team captains. Some commented that the most 
valuable aspect of the program was the leadership evaluations. They found the guest seminars 
the least useful in the long term, especially since there was too much time spent on the obvious 
and some of the speakers seemed condescending.45 

Compliance with NCAA rules. The student athletes reported that gambling was not a 
significant issue and that they were not aware of gambling among the members of their teams. 
Similarly, performance enhancement drugs do not seem to be an issue (though there were some 

43 In my perception, the quality of interaction among student-aflfletes of different races on my team is [positive] 

[neutral] [negative] [does not apply]: 71% positive, 10% neutral, 0% negative, 19% does not apply. 
+4 In my perception, the quality of interaction in general among students of different races at UNC is [positive] 

[neutral] [negative]: 70% positive, 26% neutral, 4% negative. 
45 The personal development seminars, that are presented each semester and feature guest speakers proved helpful to 

me: 18% frequently, 46% occasionally, 36% rarely. 
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reports that student athletes leave when they find that it is a drug test day). As for drinking, the 
student athletes said that patterns of drinking varied, depending on the team and the time of year. 
Most reported some "partying" that could include binge drinking, but this is consistent with the 
ambient culture of alcohol on most college campuses. The students report that drinking was not 
common during the season in which a team was actually competing. 

The student athletes find a couple of NCAA rules to be problematic. Some of them believe that 
the limit on the number of practice hours is not good for the team. Others noted that the limit on 
the length of a bus trip is problematic for some teams. 

Parking and facilities. Several of the student athletes suggested that it would be useful for them 
to have parking passes. In particular, they would like passes available when they come to campus 
for weight training or other weekday afternoon sports-related activities. 

There were also a few comments about the facilities at Fetzer Gym. They sometimes have 
difficulty using the practice rooms because they are locked or a class is using them. Also, the 
Fetzer door alarms require that the doors be closed, making it too hot inside some of the rooms. 

Procedural notes. The interviews that yielded the data summarized in this report were 
conducted with five different groups of senior student athletes on February 26-28, 2007. The 50 
student athletes participating in the interviews included 29 females and 21 males. Four were 
from a revenue sport (3 football and 1 men’s basketball) and 46 were from Olympic sports. The 
sample included 3 African American student athletes, 1 Latino/Hispanic student athlete, and 46 
Caucasian student athletes. The interviews covered students’ academic experiences, how their 
participation in athletics affected their academic experiences, diversity and inclusion issues, and 
the effectiveness of support programs and resources. The interview-s were conducted by members 

of the Faculty Committee on Athletics (participating members were Broome, Evans, Hershey, 
Kramer, Lensing, Lynn, Reznick, Wildemuth, and Willis) and athletic administrators/staff 
(participating staff were Baddour, Blanchard, Gallo, and Miller). 

Recommendations 

Many aspects of the student athletes’ experiences at Carolina were very positive. Nevertheless, 
the following recommendations are presented to the Faculty Athletics Committee and the 
Athletics Department for their consideration. 

¯ Work with the appropriate academic officials to adjust the physical activity/lifetime fitness 
requirement. 

As the student athletes noted, this requirement seems redundant with their already-heavy 
level of physical activity. It seems appropriate that they spend their time in other academic 
pursuits, rather than a physical activity course. 

¯ Consider additional or alternative means for communicating with the athletes or for athletes 

to communicate with athlete alumni. 

The student athletes suggested some additional technology-based forms of communication 
(e.g., FaceBook), and also expressed a desire for more communication with athlete alumni. 
The student athletes today are of the millennial generation (also called Generation Y or the 
Internet generation), and have different expectations for communication than their coaches or 



Student Athlete Exit Interviews, Spring 2007 
Sununa~r of Results, page { PAGE } 

other teachers. Thus, the Athletics Department should explore the opportunities presented by 
some of the communication media with which the student athletes now communicate. 

Re-examine the quality of the medical services provided to student athletes. 

While there were many positive comments about the medical services received, there were 
also some alarming stories of inadequate medical care. The Athletics Department should 
continue to be vigilant in monitoring the quality of the medical services provided to student 

athletes. 



From: 

Sent: 

To: 

Subject: 

E.W. Brooks 475 Hamilton Hall 967-1446 <ewbrooks@email.unc.edn> 

Tuesday, November 6, 2007 12:01 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: Basketball Tickets 

Lissa, 
I’m still hunting down the final resolution of Faculty Council and 

the letter reporting the Faculty Council action that must have been sent 
from the chair of Faculty Council (George Lensing, secretalT at that time, says 
that’s probably how- Faculty’ Council’s action would have been transmitted) 
So at this point I have the note from the Department of Athletics (part of 
which I read to you) which indicates that they were informed of the 
decision "to provide two years of bomas priority to our retired Faculty 
and Staff. as a reward for service rendered "--but not much more. (By 
the way, it may be implicit that the two years would be added to 
’years at UNC’, not ’years of purchasing tickets’, but if that’s the 
case it needs to be clearly stated) 

I’ve read the minutes for the relevant Faculty Council meetings 
in fall 1993 and spring 1994, but while the ’two-year’ notion clearly was 
passed there was one additional item to be discussed; ergo, no final 
resolution language is in the minutes 

U2x.-C archivists are looking for corl-espondence from the Faculty 
Council chair (Jim Peacock in this period) but the search has not turned 
up anything yet, and the Athletic Committee’s files that I saw ended in 
1990. Some files from Faculty Council were mined over to the archive 
in 2006 but they have not been completely accessioned and the files the 
archivists have found do not include material relevant to this issue. They are 
still looking, so I also have asked Anne Whisnant if she might ask Jim 
Peacock :[’or any :files he might have (she already has checked files in her 
office) We may have to ask Dickie Baddour if he has better 
files--i e., the letter he must have received in order to direct the 
Ticket Office to change the formula to provide for retiring faculty. 
Alas, Cliut Gwaltney, who initially told me that no such provision 
existed, now has told me that he has no record of the ’bump’ ever having 
been given. 

In addition, there is the recent complication of phased 
retirement Technically, one is retired and rehired for up to three 
years, but I was told by Clint that faculty are considered active until 
he is informed otherwise. So when considering ticket orders (and 
timing for the two-year bump), there is also the question about when a 
person is to be considerd retired. 

A shorter answer to your question would be that I can report a lot 
of archival prowling but no success of the sort that would be the basis 
for current action Indeed, I think I have Jbund enough to justify a new 
ad hoc committee to resolve the several issues that I show are unclear. 
If that’s the case, I ofi;ur to Sel~’e. 

All the best, 
Willis 

On Tue, 6 Nov- 2007, Lissa Broome wrote: 

> Date: Tue, 06 Nov 2007 10:44:03 -0500 

> From: Lissa Broome <lbroome@email.unc.edu> 
> To: ewbrooks@email.unc.edu 
> Subject: Basketball Tickets 
> 

> Hi Willis -- 
> 

> We have a Faculty Athletics Committee meeting this 
> afternoon at 4:00. I was wondering if you had heard 
> back from Clint Gwaltney regarding your ticket 
> question. 
> 

> Thanks. 
> 

> Lissa 
> 

>__ 

> Lissa L. Broome 
> Wachovia Professor of Banking Law 
> Director, Center for Banking and Finance 
> L,2qC School of Law 

> 100 Ridge Road 
> CB # 3380, Vari Hecke Wettach Hall 
> Chapel Hill, NC 27599-3380 
> 
> 919-962-7066 
> F: 919-962-1277 

> Web: http:/iw,a~v.law.unc.eduJbanking 





From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, February 1, 2012 5:17 AM 

Gore, Travis <stgore@email.unc.edu> 

90-Minute Massage 

YOUR DAILY DEAL 

90-Minute Swedish or Deep- 
Tissue Massage 
The i~w ~4J~t~. ~¢~zurf Massage Experls 

view den 

tt takes a good den of kneading to end up with the pe~ect 

loaf of bread, Today’s den from The New Watu Wazuri 

Massage Expe£s witt make sore joints and musctes the yeast 

of yourwornes For $57 youtt get a 90-minute massage- 

either Swedish or deep4issue variety 

Find o more 
1 Dea~ Location 

154 Wind Chime Cou~ 
Raleigh NO, 27615 

more deals near you 
rNeigh families 

10 Hours of Dropqn 
Oaycare 

Find out more >> 

raleigh families 

Skating + Skate Renal + 
Snacks for 4 

Find out more. 

rNeigh 

Interior PainNng or Two 
Hours of Handyman 

raleigh 

9OoDay Gym Nembership 
+ 2 Weeks of Boot Camp 



Find out more >> 

Find out more >~ 

raleigh families 

One Mon~ of Once° 
Weekey Gymnastics 

Find out more >> 

raJeigh 

2oHour Photo Session + 

Find out more >> 

durham i chapel hill families 

HouroLong Newborn or 
FamiJy Photo Shoot + 
images 

Find out more >> 

durham / chape~ hi[[ 

$200 to Spend on an 
Exam + Prescription 

Find out more >> 

durham i chapel hill 

Eight indoor Boot Camp 
or Yoga CJasses 

Find out more >> 

durham i chapel hill 

ThreeoHour Jewelry 
Secre~ Class 

Find out more >> 

raleigh 

Customized 20oPage 
Hardcover Photo Book 

Find out more >> 

raJeigh 

$20 to Spend on Spo~ 

Find out more >> 

raleigh 

$30 to Spend on Gourmet 

ChocoJates~ Gi~ & More 

Find out more >> 

durham i chapel hill families 

$52 to Spend on Organic 
Baby Goods 

Find out more >> 

ra~eigh 

$S 00 to Spend on JeweJ~ 

Find out more >> 



365 things to do 

#463 
Best spot for cake and coffee? 

See our pick >> 

~ove what you do 
We’re hiring ever~,/here. Check 
out our jobs page! 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? v~s~t our support portal or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais). 

Phase add deals@i v ngsocial corn to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, February 1, 2012 5:43 AM 

Gore, Travis <stgore@email.unc.edu> 

8 Fitness Classes 

YOUR DAILY DEAL 

a /c 

Eight Indoor Boot Camp or 
Yoga Classes 

view den 

Normally, the word "e£ra" implies that you receive a treat: 

Extra money? Awesome. Extra time? Yes! But extra desse£ 

has created some extra you that only, your mother finds 

endearing With today, s deal from Move tt Be Fit in Durham 

drop that superfluous weight when you pay $39 (regularly, 

Find out more >> 
1 Deal Location 

4810 Hope Valley Road 
Suite 107 
Durham NC 27707 

more deals near you 
durham / chapel hill families 

Hour-Long Newborn or 
Family Photo Shoot + 
images 

Find out more >> 

durham I chapel Nil 

$200 to Spend on an 
Exam + Prescription 

Find out more. 

durham t chapel hill 

Three-Hour Jewel~ 

raleigh 

90oDay Gym Nembership 



Secrets CJass 

Find out more >> 

+ 2 Weeks of Boot Camp 

Find out more >> 

raleigh families 

SkaSng + Skate Ren~J + 
Snacks for 4 

Find out more >~ 

raJeigh 

2oHour Photo Session + 

Find out more >> 

raleigh 

interior Paining or Two 
Hours of Handyman 

Find out more >> 

raleigh families 

One Month of Once° 
WeekJy GymnasScs 
CJasses 

Find out more >~ 

raleigh 

gOoMinute Swedish or 

Deep’Tissue Massage 

Find out more >> 

raJeigh families 

i0 Hours of Dropqn 

durham / chape~ hill 

Customized 20oPage 
Hardcover Photo Book 

Find out more >> 

durham I chape~ hill 

$20 to Spend on Spo~ 
Merchandise 

Find out more >> 

~e<~ .................. ;,~,~i@i!i!i~ii!i!!¸ 

durham / chape~ hill 

$80 to Spend on Gourmet 
Chocolates~ Gi~ & More 

Find out more >> 

durham I chape~ hill families 

$52 to Spend on Organic 
Baby Goods 

Find out more >> 

durham I chapel hill 

$i 00 to Spend on JeweJ~ 

Find out more >> 



Jove what you do 
We’re hiring ever~eJhere, Check 
out our jobs page 

deals on ~÷ go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? ws~t our support papal or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais)~ 

Phase add deals@liv ngsocial cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. if you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, February 2, 2012 5:26 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Ruckus Pizza & Bar 

YOUR DAILY DEAL 

$20 to Spend on Food and 
Drink 
Ru~@us l~zza & .Ear 

view dea~ 

There are many times when silence seems necessary: 

around babies in the library, and the moment your grandma 

asks if youd like to see her tattoo For every other time check 

out Rateigh s haven for roof-raisers with today’s deal from 

Ruckus Pizza & Bar located near NC State Pay $10 

1 Deal Location 
2233-I 12 Avent Ferry Road 
Raleigh NO 27606 

more deals near you 
raleigh families 

One Mon~ of Onceo 
Weekly Gymnastics 

Find out more >> 

raleigh 

2oHoar Photo Session + 

Find out more. 

raleigh families 

Paren~° Night Out 

raleigh families 

SO Hours of DFop4n 



Find out more 7> Find out more >> 

raleigh 

Interior Painting or Two 
Hours of Handyman 

Find out more >> 

durham t chapel hill 

Three-Hour JeweJ~ 
Secrets Class 

Find out more >> 

raJeigh 

9goMinute Swedish or 

DeepoTissue Massage 

Find out more >> 

durham i chape~ hi[[ 

One Dozen Red Roses or 
Designer°s Choice 

Find out more >> 

durham t chape~ hill 

Eight Indoor Boot Camp 
or Yoga Classes 

Find out more >> 

raleigh 

Customized 20oPage 
Hardcover Photo Book 

Find out more >> 

durham f chape~ hill families 

$82 to Spend on Organic 
Baby Goods 

Find out more >> 

........... 

raJeigh 

$30 to Spend on Gourmet 

Chocolates~ Gi~, & More 

Find out more >> 

raleigh 

$20 to Spend on Spo~ 
Merchandise 

Find ou~ more >> 

durham / chape~ hill families 

Three Months of LitHe 
Passpo~ Packages 

Find out more >> 

raleigh 

$I g0 to Spend on JeweJ~ 

Find out more >> 



Jove what you do 
We’re hiring ever~eJhere, Check 
out our jobs page 

deals on ~÷ go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? ws~t our support papal or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais)~ 

Phase add deals@liv ngsocial cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. if you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon. com> 
Thursday, February 2, 2012 5:44 AM 

Gore, Travis <stgore@email.unc.edu> 
Kindle Fire: The Valentine They’ll Love 

Kndle Fire the #1 most-wished-for product on Amazon, 

Kindle Store Connect with Kindle: ~ 

........... ,,L : ::) :~ L:] i//L = I ........ : i II :2 ~::]’ 

From s79 ~Loom 



Let them add movies~ games~ b ks and more 
.......................... L~am mo~e , ;::iX ,= ".,, = 

Discover More of Kindle 

>) Kindle 

)) Kindle Touch 

)~ Kindle Touch 3G 

~ Kindle Fire 

>) Kindle Keyboard 3G 

>> Kindle DX 

>> Kindle Accessories 

>> Kindle Books 

>) Give a Kindle Gift Card 

~) Kindle Free Reading Apps 
>) Kindle Cloud Reader 

~) Manage Your Kindle 

We hope you found this message to be useful However if you’d rather not receive future e-mails ofthissort 

from Amazon.corn, please opt out here. 

Please note that product prices and availability are subject to change. Prices and availability were accurate at 
the t me th s newsletter was sent; however they may differ from those you see when youvstAmazon.com. 

@ 2021Amazon.corn Inc. or itsaff/iates All rights reserved Amazon Amazon.corn the Amazon.com logo 

and I-Clckare regstered trademarks of Amazon.corn, Inc. or tsafflates. Amazoncom 420 Terry Avenue 

N. Seattle, WA 98109-5220. Reference: 22597530 

Please note that this message was sent to the following e-mail address: stgore@email.unc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, February 2, 2012 5:50 AM 

Gore, Travis <stgore@email.unc.edu> 

12 Red Roses 

YOUR DAILY DEAL 

a /c 

One Dozen Red Roses or 
Designer’s Choice 

L 

,ae view den 

Sneaking into your girlfriend s Pinterest account got you two 

things: in trouble and some nice giS ideas for this upcoming 

V-Day. Get her to forgive your snooping, white brightening up 

her hotiday with today’s deal from Sarah’s Creations Fiorist. 

For $40 (regularly $80), express your undying love for her 

with... 

Find out more >> 
1 Deal Location 
1906 East Highway 54 
Suite 100-C 
Durham NC 27713 

more deals near you 
durham / chapel hill 

Three-Hour dewel~ 
Secrets Class 

Find out more >> 

durham i chapel Nil 

Eight indoor Boot Carup 
or Yoga Classes 

Find out more >> 

raleigh famNes 

ParenN° Night Out 

raleigh families 

10 Hours of Drop-ln 



Find out more >> Find out more >> 

raleigh 

2oHour Photo Session + 
Prin~ 

Find out more >> 

raJeigh 

9OoMinute Swedish or 
DeepoTissue Massage 

Find out more >> 

raleigh 

$20 to Spend on Food 
and Drink 

Find out more >> 

raleigh 

Interior Painting or Two 
Hours of Handyman 

Find out more >> 

raleigh families 

One Mon~ of Once° 
WeekJy Gymnastics 

Find out more >~ 

d 

durham I chapel hill 

Oustomized 2OoPage 
Hardcover Photo Book 

Find out more >> 

~aa .................. ~,~,~;~i@i!i!i~ii!i!!¸ 

durham / ohape~ hill 

$30 to Spend on Gourmet 
Ohocolates, Gi~, & More 

Find out more >> 

durham I chapel hill 

$20 to Spend on Spo~ 

Find out more >> 

durham t ohape~ hill families 

$32 to Spend on Organic 
Baby Goods 

Find out more >> 

durham f ohape~ hill families 

Three Months of LiWe 
Passpo~ Packages 

Find out more >> 

durham I chapel hill 

$1 O0 to Spend on JeweJ~ 

Find out more >> 



365 things to do 

#223 
Best place for a date night movie? 

See our pick >> 

~ove what you do 
We’re hiring ever~,/here. Check 
out our jobs page! 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? v~s~t our support portal or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais). 

Phase add deals@i v ngsocial corn to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Thursday, February 2, 2012 2:31 PM 

ConnectCarolina <connectcarolina@listserv.unc.edu> 

[connectcarolina] ConnectCarolina Newsletter for Feb. 2, 2012 

Outage Notification -Saturday, Feb. 11 

There will be a maintenance outage of ConnectCarolina and other systems on Sat., Feb. 11; see the latest system status 

here: 

http ://co n n ectca roli n a. u n c. ed u/s u p po rt/syste m -statu s/syste m-statu s. html 

Ongoing Improvements to Campus Solutions 
Based on feedback and governance, here is what the Campus Solutions team is working on. 

http://connectcarolina.u nc.edu/news/erp-news/campus-solutions-priorities-january-2012.html 

Project Update for Finance and HR/Payroll 

The Finance and HR/Payroll Projects are engaging campus as the implementation effort continues. 

http://connectcarolina.u nc.edu/news/erp-news/proiect-u pdate-januarg-2012.html 

Campus Solutions Help Resources 

The fastest way to resolve any issues with Campus Solutions is to file a Help ticket at http://help.unc.edu; for policy or 

process questions, contact the functional office directly: 

¯ Student Billing: http://cashier.unc.edu/ 

¯ Financial Aid: http://studentaid.unc.edu/ 

¯ Student Records, Registration, Drop/Add, Transcripts, etc. -- University Registrar: 

http://registrar.unc.edu/index.htm 

¯ Undergraduate Admissions: http://www.admissions.unc.edu/ 

¯ Graduate Admissions: http://gradschool.unc.edu/ 

Campus Solutions Governance and Feedback: http://connectcarolina.unc.edu/campus-solutions/home/eacc-and-users- 

forum.html 

Information on the Finance and HR/Payroll Implementations 

Finance: http://connectcarolina.unc.edu/hr/payroll/finance/finance/finance.html 
HR/Payroll: http://c~nnectcar~~ina.unc.edu/hr/pa¥r~~~/finance/human-res~urces/hr-and-pa¥r~~~.htm~ 

Questions and comments may be sent to: connectcarolina info@unc.edu 

Project Website: http://connectcarolina.unc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, February 3, 2012 5:34 AM 

Gore, Travis <stgore@email.unc.edu> 

Massage + Facial + Foot Treatment 

Facial, Massage, and Hand or 
Foot Treatment 

view dea~ 

We eat healthy to nourish our insides but since beauty is also 

skin-deep you’ve got to £eed that precious epidermis as wee 

Luckity, today’s deal from Spa Oasis is waiting to slather your 

starving skin with organically grown herbs, fruits, and veggies. 

For just $65, indulge in the Tranquility package,._ 

Find out more >> 
1 Deal Location 

547 Keisler Drive 
Suite I03 
Car!i NC, 27518 

more deals near you 
raleigh families 

One Mon~ of Once° 
Weekly Gymnastics 

Find out more >> 

raleigh families 

10 Hours of Drop-In 
Daycare 

Find out more >> 

raleigh families 

Paren~° Night Out 

raleigh 

90°Minute Swedish or 
Deep°Tissue Massage 



Find out more ~ Find out more >~ 

raleigh 

Interior Painting or Two 
Hours of Handyman 

Find out more >> 

raJeigh 

$20 to Spend on Food 

and Drink 

Find out more >~ 

durham i chapel hill 

One Dozen Red Roses or 
Designer°s Choice 

Find out more >~ 

........ durham / ¢hape~ hi[[ 

90oMinute Hypnotherapy 

Session 

Find out more ~> 

durham i chape~ hill 

Eight Indoor Boot Camp 
or Yoga Classes 

Find out more ~ 

raJeigh 

$20 to Spend on Spo~ 

Merchandise 

Find out more ~ 

raleigh 

$30 to Spend on Unique 
and Personagized Gi~s 

Find out more >> 

raleigh 

$30 to Spend on Gourmet 
Ohocolates, Gi~, & More 

Find out more >> 

raleigh 

Oustomized 20oPage 

Hardcover Photo Book 

Find out more >> 

durham i chape~ hill families 

$32 to Spend on Organic 
Baby Goods 

Find out more >> 

durham I chapel hill families 

Three Monks of LiWe 
PasspoAs Packages 

Find out more >> 

raleigh 

$100 to Spend on Jewelry 

Find out more >> 



Jove what you do 
We’re hiring ever~eJhere, Check 
out our jobs page 

deals on ~÷ go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? ws~t our support papal or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais)~ 

Phase add deals@liv ngsocial cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. if you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, February 3, 2012 5:51 AM 

Gore, Travis <stgore@email.unc.edu> 

Hypnotherapy Session 

YOUR DAILY DEAL 

a /c 

90-Minute Hypnotherapy 
Session 
A Slep ~o He~:~#h 

view den 

Each year, you vow to kick your bad habits to the curb, but 

your commitment to that pledge is as sho~qived as a ce£ain 

cetebdty s tatest mamage With todays den from A Step to 

Health in HitBborough take the first step in training yoursetf to 

stop smoking, lose weight relieve ¯ 

Find o more >> 
1 Dea~ Location 

I O9-B Millstone Drive 
Hitbborough NO, 27278 

more deals near you 
durham t chapel hill 

Eight indoor Boot Camp 
or Yoga OJasses 

Find out more >> 

durham i chapel hill 

One Dozen Red Roses or 
Designer’s Choice 

Find out more >> 

rNeigh 

$20 to Spend on Food 
and Drink 

raleigh 

9OoNinute Swedish or 
DeepoTissue Nassage 



Find out more 7> Find out more >~ 

rNeigh fami/es 

One Non~ of Once° 
WeekSy Gymnastics 

Find out more >> 

raleigh fam/ies 

10 Hours of Dropqn 

Find out more >> 

raleigh 

Interior Painting or Two 
Hours of Handyman 

Find out more >> 

raleigh families 

Parch%’ Night Out 

Find out more >> 

durham I chapel hill 

130 to Spend on Unique 
and Personalized Gi~s 

Find out more >> 

durham / chapel hill 

Oustomized 2g-Page 
Hardcover Photo Book 

Find out more >> 

raleigh 

Facial, Nassage, and 
Hand or Foot Treatment 

Find out more >> 

durham I chapel Nil 

120 to Spend on Sic/ 
Nerchandise 

Find out more >> 

durham I chapel hill 

$30 to Spend on Gourmet 
Ohocolates, Gi~, & Nore 

Find out more >> 

durham i chapel hill fam/ies 

$32 to Spend on Organic 
Baby Goods 

Find out more >> 

durham i chapel hll famiies 

Three Nones of LiWe 
Passpots Packages 

Find out more >> 

durham I chapel hill 

1100 to Spend on Jewel~ 

Find out more >> 



365 things to do 

Best place for tapas? 
#224 

See our pick >> 

lOVe what you do 
We’re hirin9 ever~,/here Check 
out our jobs page! 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support pa~ta~ or ca~ us: 877-521-4191 (US/CA), 877-498-0128 (Fran~ais), 

Please add deals@i v ngsociai cam to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this emaH because you have an existing re[ationsMp with L vingSocial, if you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Friday, February 3, 2012 9:29 AM 

campus solutions staff users <cccs_staffusers@listserv.unc.edu> 

[cccs_staffusers] CONNECTCAROLINA MAINTENANCE OUTAGE NOTICE - 
February 11, 2012 

ConnectCarolina will have a planned maintenance outage on Saturday, Feb. 11 starting at 7:00am and ending around 

2:00pm. ConnectCarolina will be down during this time frame. In addition, functions that use Person Services may 

experience limited and/or no functionality during this outage. 

View the latest system status here: http://connectcarolina.unc.edu/support/system-status/system-status.html 

We appreciate your cooperation and support as we continue to make ConnectCarolina more efficient for our users. 

Questions/Problems: 
Help Desk: 919-962-HELP or help.unc.edu 

Debra Belier 
Information Communication Specialist 

ConnectCarolina 

EA, ITS 
University of North Carolina at Chapel Hill 
211 Manning Drive 

Chapel Hill, NC 27599 

PH: 919-843-0477 

Emaih debra_beller@unc.edu 

Web: http://connectcarolina.u nc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, February 4, 2012 7:20 AM 

Gore, Travis <stgore@email.unc.edu> 

2-Hour Photography Class 

YOUR DAILY DEAL 

2-Hour Photography Class 
K~Yn Crenshaw Photog~°aphy 

view deaJ 

If your idea of photography involves snapping your kids mug 

on your iPhone it’s time to dust off your camera and learn to 

make the most of your memories with today’s deal from Kim 

Orenshaw Photography. You pay $50 (regularly $175) for a 

two-hour photography class at the studio’s Apex_~ 

Find out more >> 
1 Deal Location 
816 NC Highway 751 
Apex NC 27523 

more deals near you 
raleigh 

$20 to Spend on Food 

and Drink 

Find out more >> 

raJeigh families 

$20 to Spend on Dance 

Find out more >> 

raleigh families 

One Mon~ of Once° 
Weekly Gymnastics 

raleigh 

Facial, Massage, and 

Hand or Foot Treatment 

Find out more >> 



Find out more >> 

raleigh families 

Paren~° Night Out 

Find out more >> 

raJeigh 

Interior Painting or Two 
Hours of Handyman 

Find out more >> 

durham i chapel hill 

90oMinute Hypnotherapy 

Find out more >> 

durham i chape~ hi[[ 

One Dozen Red Roses or 
Designer°s Ohoice 

Find out more >> 

raleigh 

$20 to Spend on Home 
D6cor, Jewelpj, and More 

Find out more >> 

raJeigh 

$30 to Spend on Unique 
and PersonaJized Gi~ 

Find out more >> 

!ii’ ~ raleigh 

$30 to Spend on Gourmet 

ChocoJates~ Gi~ & More 

Find out more >> 

raleigh 

Customized 2OoPage 

Hardcover Photo Book 

Find out more >> 

durham i chape~ hill 

Five-Night Stay for TwQ 
Kayak Tour~ and More 

Find out more >> 

durham I chap÷l hH~ families 

$32 to Spend on Organic 

Baby Goods 

Find out more >> 

durham I chape~ hill families 

Three Monks of LiWe 
Passpo~s Packages 

Find out more >> 

raleigh 

$100 to Spend on JeweJry 

Find out more >> 

365 things to do 

Best wings? 



#465 See ou~ pick ~ 

love what you do 
WeYe hiring every~0~here, Check 
out our jobs page! 

deaJs on Me go 
Download our iPhone or Android 
app to get daity discounts on your 
phone! 

Have a question? ws~t our suppo,t po~a~ or ca, us: 877o521o4191 (US/CA), 877o498o0128 (Frangais). 

Please add deals@l vingsocial corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, February 4, 2012 7:46 AM 

Gore, Travis <stgore@email.unc.edu> 

5-Night Stay for 2 in a Secluded Jamaican Cabin 

YOUR DAILY DEAL 

a /c 

Five-Night Stay for Two, Kayak 
Tour, and More 
LiHh~ Bay C~bi~s 

view den 

The sun is shining, the weather is sweet make you want to 

move your dancing feet on this weeks Escape to the shores 

of Little Bay Jamaica Write your own Songs of Freedom on 

the beach Bob Madey once called home during a six-day 

fivemight stay for two in a 

Find out more 
1 Dea~ Location 
Li~le Bay District 
Westmoreland 

more deals near you 
durham t ohapel hill 

Customized 20-Page 
Hardcover Photo Book 

Find out more >> 

durham i chape~ hill 

$30 to Spend on Unique 
and Personalized Gi~ 

Find out more >> 

durham i chapel hill 

$20 to Spend on Home 
D6cor, JeweJ&, and More 

durham / chaoe~ hill 

$30 to Spend on Gourmet 
Chocolates, Gi~, & Note 



Find out more ~ Find out more >~ 

durham / chapel hill families 

$32 to Spend on Organic 

Baby Goods 

Find out more >> 

durham / ohape~ hill families 

Three Months of LitHe 
Passpo~ Packages 

Find out more >> 

durham f chapel hill 

$100 to Spend on dewel~ 

Find out more >> 

raleigh 

2oHour Photography 
OJass 

Find out more >> 

raleigh 

$20 to Spend on Food 
and Brink 

Find out more >> 

raleigh 

interior Painting or Two 
Hours of Handyman 

Find out more >> 

raleigh 

Facial, Massage, and 

Hand or Foot Trea~ent 

Find out more >> 

raleigh families 

Parent’ Night Out 

Session 

Find out more >> 

raleigh families 

$20 to Spend on Dance 

Shoes 

Find out more >> 

raleigh families 

One Month of Once° 
WeeMy Gy~nas~cs 
CJasses 

Find out more >> 

durham / chapel hill 

One Dozen Red Roses or 
Designer’s Choice 

Find out more >> 

durham i chape~ bin 

90oMinute Hypnotherapy 

Find out more >> 



365 things to do 

Best place for tapas? 
#224 

See our pick >> 

~OVe what you do 
We’re hirin9 ever~,/here Check 
out our jobs page! 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support pa~ta~ or ca~ us: 877-521-4191 (US/CA), 877-498-0128 (Fran~ais). 

Please add deals@i v ngsocial cam to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial, if you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, February 5, 2012 7:22 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Brooklyn Boys Pizzeria 

YOUR DAILY DEAL 

$20 to Spend on Pizza and 
More 
I~rooklgn Bogs t~e~oia 

view dea~ 

Not just for hipsters Brooklyn’s also home to serious slices as 

bold as a big-city attitude. Score some for yourself with 

today’s delicious deal from Brooklyn Boys Pizzeria. Pay $5 for 

$10 to spend on food and non-alcoholic drinks, or pay $10 for 

$20 to spend at this Maynard Road._ 

! 

1 Deal Location 
1260 NW Maynard Road 
Cap/ NC 27513 

more deals near you 
raleigh families 

One Mon~ of Once° 
Weekly Gymnastics 

Find out more >> 

raleigh 

Facial, Massage, and 
Hand or Foot Treatment 

Find out more. 

raleigh families 

$20 to Spend on Dance 

Shoes 

raleigh families 

Paren~° Night Oat 



Find out more >> Find out more >> 

raleigh 

2oHour Photography 

Find out more >> ~j .... 

raJeigh 

Interior Painting or Two 
Hours of Handyman 

Find out more >> 

durham t chapel hill 

90oMinute Hypnotherapy 

Find out more >> 

raleigh 

$30 to Spend on Unique 

and PersonaJized Gi~ 

Find out more >> 

raleigh 

$20 to Spend on Home 
B6cor, Jewel~j, and More 

Find out more >> 

raJeigh 

$30 to Spend on Gourmet 

Chocolates, Gi~, & More 

Find out more >> 

raleigh 

Oustomized 20oPage 

Hardeover Photo Book 

Find out more >> 

durham i chape~ hill 

FiveoNight Stay for Two, 
Kayak Tour, and More 

Find out more >> 

durham / chape~ hill families 

$32 to Spend on Organic 
Baby Goods 

Find out more >> 

durham i chape~ hill families 

Three Months of LitHe 
Passpo~ Packages 

Find out more >> 

raleigh 

$100 to Spend on JeweJ~ 

Find out more >> 



Jove what you do 
We’re hiring ever~eJhere, Check 
out our jobs page 

deals on ~÷ go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? ws~t our support papal or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais)~ 

Phase add deals@liv ngsocial cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. if you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, February 6, 2012 5:53 AM 

Gore, Travis <stgore@email.unc.edu> 

Mobile Auto Wash + Wax 

YOUR DAILY DEAL 

Deluxe Mobile Auto Wash + 
Wax 
Premier J~I~bile ~¢:~sh a~d .Det~dl 

view den 

The Triangle’s enjoying mild winter temps this year ones that 

have us prematurely pulling out the warm-weather clothing 

and cruising with the windows down. Prep your wheets for 

your pre-spdng joy rides with today’s deal from Premier 

Mobile Wash and Detail. Pay $69 (regularly $I59) for a 

mobile express auto... 

Find out more >> 

more deals near you 
raleigh families 

Parch%° Night Out 

raleigh families 

$20 to Spend on Dance 

Find out more >> Find out more >> 

raleigh 

2oHour Photography 

Find out more >> 

raJeigh 

interior Painting or Two 
Hours of Handyman 
Sewiee 

Find out more. 



raleigh 

$20 to Spend on Pica 

and More 

Find out more >> 

durham i ohape~ hill 

One Mon~ of Unlimited 
Pole Dancing OJasses 

Find out more >> 

durham I chapel hill families 

One Hour of Batting Cage 

Find out more >> 

raJeigh 

$20 to Spend on Home 

D6cor, Jewels0 and More 

Find out more >> 

raleigh 

$30 to Spend on Gourmet 

Chocolates0 Gi~, & More 

Find out more >> 

raleigh 

$30 to Spend on Unique 

and PersonaJized Gi~ 

Find out more >> 

raleigh 

$50 to Spend on FJowers 

Find out more >> 

raleigh 

Customized 20oPage 
Hardcover Photo Book 

Find out more >> 

durham / ohape~ hill 

FiveoNight Stay for Two, 
Kayak Tour, and More 

Find out more >> 

durham I chapel hH~ families 

Three Months of LitHe 
Passpo~ Packages 

Find out more >> 

raleigh 

$100 to Spend on JeweJ~ 

Find out more >> 

raleigh families 

Si×°Mon~ ($11 } or One° 
Year Subscrip~on {$20} 

Find out more >> 

365 things to do 

Best naan? 
#466 

See our pick >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, February 6, 2012 6:00 AM 

Gore, Travis <stgore@email.unc.edu> 

Unlimited Pole Fitness Classes 

YOUR DAILY DEAL 

a /c 

One Month of Unlimited Pole 
Dancing Classes 
Verti~H ~se oo A Fitness Boutique 

view den 

Just say the words, "pole-dancing,’ and the room fills with 

nervous tiSers. Hubby tell your lady to quit clutching her 

pearls -- underneath that buttoned-up cardigan and sensible 

kneeqength skiR, you know she’s curious. Encourage her 

hidden desire and give her the gift of today’s deal from 

Vertical Tease -_. 

Find out more >> 
1 Deal Location 
3326 Durham Chapel Hill Btvd 
Suite A 120 
Durham NC 27707 

more deals near you 
durham / chapel hill families 

One Hour of BatNng Cage 
Use 

Find out more >> 

raleigh 

Interior Painting or Two 
Hours of Handyman 

Find out more >> 

raleigh 

2oHour Photography 

raleigh 

Deluxe Nobi[e Auto Wash 



Find out more >> 

raleigh families 

Parent’ Hight Out 

raJeigh families 

$20 to Spend on Dance 

Find out more >> Find out more >> 

raleigh 

$20 to Spend on Piza 

and More 

Find out more >> 

dmrham / chape[ hill 

$30 to Spend on Gourmet 

Chocolates, Gi~, & More 

Find out more >> 

durham t chapel hill 

$50 to Spend on FJowers 

Find out more >> 

darham / chape~ hi[[ 

$30 to Spend on Unique 
and Personalized Gi~ 

Find out more >> 

durham t ohape~ hill 

$20 to Spend on Home 
D6cor, Jewelry, and More 

Find out more >> 

durham I chapel hill 

Oustomized 20oPage 
Hardcover Photo Book 

Find out more >> 

durham t ohape~ hill 

Five-Night S~y for Two, 
Kayak Tour, and More 

Find out more >> 

durham f chapel hill families 

Three Months of LitHe 
Passpo~ Packages 

Find out more >> 

durham f chape~ hill 

$100 to Spend on JeweJ~ 

Find out more >> 

raleigh families 

Si×°Month ($11 } or One- 
Year Subscrip~on ($20} 

Find out more >> 



love what you do 
Were hiring ever~,vhere ©heck 
out our jobs page 

deals on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? vs~t our support portal or call us: 877o521o4191 (US/CA), 877°49S-0128 (Frangais), 

Please add deaB@livingsociakcom to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with Liv ngSociak If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, February 6, 2012 3:32 PM 

Gore, Travis <stgore@email.unc.edu> 

2-Night Stay for 2 at a Virginia B&B 

escapes 

Southern Hospitality in the Shenandoah Valley 
502 South Main Bed & Breakfast o Lexington VA 

Not long ago, weary travelers could find good company and a night’s 

rest at any Southern stoop. If you long for the Southern comfort of 

yesteryear, pack your bags for this week’s Escape to Lexington, 

Virginia, where you and a fellow rambler will spend two nights under 

the cozy roof.., read more 

Escape Kit 
° ATwoNight Stay for Two in a King or Queen Room Sundays 

through Thursdays ($247) or Fridays and Saturdays ($297) 

° Or a Two-N ght Stay for Two n a Deluxe Kng Sute Sundays 

through Thursdays ($267) or Fr days and Saturdays ($320) 

° Daily Three-Course Hot Breakfast 

Find out more >> 

Original price: $494 .... 

view deal 

Say Aloha to the Hawaiian Islands 
Goodbye winter weather~ heJb sunshine The ur~ique terrain and whiteosand beaches ol three Hawaiian 
~slands beckon with these six oceanfront Escapes, 



KaHua Bay Reso~ 

~e&rn more >> 

Hoha~a Coast Villa 

~esr~ more }} 

See aH Say AJoha to the Hawaiian ~slands escapes }} 

Carolina BBQ Rbs Package 

Learn more >~ 

V rgin a Country’ nn + Wine 
Tastings 

Learn more >> 

Wine Country Inn + Tastings 

Learn more }> 

on your leap list? 
for your favorite escapes destination )) 

brought to you by Honda 

See all escapes }} 

Have question? ws~t our support portal or call us: 877=521=4191 (US/CA), 877o498o0128 (Fran~ais). a 

Please add deals@l vingsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, February 6, 2012 4:03 PM 

Gore, Travis <stgore@email.unc.edu> 

2-Night Coastal B&B Getaway for 2 + BBQ Cooking Class 

escapes 

A Stick-to-Your-Ribs Carolina Retreat 
Captain’s Qua~lers Inn o Edenton NO 

Pirates and mermen alike: It’s time to grab your first mates and sail 

into Edenton, North Carolina, "the South’s prettiest town," for a 
swashbucklin’ good time. With this week’s Escape, spend two 

weeknights at the Captain’s Quarters Inn. This romantic 1907 bed 

and breakfast is situated just a stone’s throw.., read more 

Escape Kit 
° ATwoNight Stay for Two on a Monday and Tuesday or 
Wednesday and Thursday n Room One (Capta n s Perks) Two (The 
Pirate Anne Bonny) Fve (The Capta n Quilt) or Eght (The Cutty 

Sark) 

° One RibUnversity St Lous-StybRb-MakngCookingClassfor 

Two 

° Daly Breakfast for Two 

Find out more >> 

28 
Original price: $460 

view deal 

Say Aloha to the Hawaiian Islands 
Goodbye winter weather~ hello sunshin÷o The unique terrain and whiteosand beaches of three Hawaiian 
Is~ands beckon with these six oceanfront Escapes° 



KaHua Bay Reso~ 

~e&rn more >> 

Hoha~a Coast Villa 

~esr~ more }} 

See aH Say AJoha to the Hawaiian ~slands escapes }} 

Virginia Country Inn + Wine 
Tast ngs 

Learn more 

Wine Country Inn + Tastings 

Learn more >> 

Shenandoah Valley B&B + 
Pcnic Lunch 

Learn more ~ 

on your leap list? 
for your favorite escapes destination )) 

brought to you by Honda 

See all escapes >} 

Have question? ws~t our support portal or call us: 877=521=4191 (US/CA), 877o498o0128 (Fran~ais). a 

Please add deals@l vingsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, February 7, 2012 6:00 AM 

Gore, Travis <stgore@email.unc.edu> 

Mead Tasting for 4 

YOUR DAILY DEAL 

a fc 

Mead Tasting for Four with 
Souvenir Glasses 

view den 

You may not speak in Old English or have ba~ted ®rende! 

like Beowulf but that doesn’t mean you aren’t worthy of an 

ancient ritual so fantastic entire halls were constructed in its 

honor Take some time to relax and indulge in today, s deal 

from Starrtight Mead in Pittsboro: $10 (regularly,, 

Find out more >> 
1 Deal Location 

480 Hitlsboro Street 
Suite I000 
Pittsboro NC 27312 

more deals near you 
durham / chapel hill 

One Non~ of Unlimited 
Pole Dancing Classes 

Find out more >> 

durham i chapel hill families 

One Hour of BaWng Cage 

Use 

Find out more >> 



raleigh families 

$20 to Spend on Dance 
Shoes 

Find out more >~ 

raJeigh 

$20 to Spend on Pi~a 

and More 

Find out more >~ 

raleigh families 

Paren~° Night Out 

Find out more ~> 

raleigh 

4 Dance Classes + 
Practice Pa~y 

Find out more >> 

raleigh 

Interior Paining or Two 
Hours of Handyman 

Find out more >> 

raleigh 

Deluxe Mobile Auto Wash 
+ Wax 

Find out more >> 

durham / chape~ hill 

$50 to Spend on FJowers 

Find out more >> 

durham i chape~ hill 

$30 to Spend on Unique 
and Personalized Gi~ 

Find out more >> 

durham / chape~ hill 

Customized 20°Page 
Hardcover Photo Book 

Find out more >> 

.... ...................... 

durham i chape~ hill 

$30 to Spend on Gourmet 
Chocolates, Gi~, & More 

Find out more >> 

durham I chapel hill 

FiveoNight SLy for Two, 
Kayak Tour, and More 

Find out more >> 

durham / chape8 hill families 

Three Months of LiWe 
Passpo~ Packages 

Find out more >> 



raleigh families 

$i×oMon~ ($i i } or One- 
Year Subscription ($20} 

Find out more >> 

365 things to do 

#225 
Best place to get stitched? 

See our pick >> 

~ove what you do 
We’re hiring ever~.~,/here. Check 
out our jobs page! 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support pa~ta~ or ca, us: 877-521-4191 (US/CA), 877-498o0128 (Fran~ais), 

Please add deals@i v ngsocial cam to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, VVashington, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial, if you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, February 7, 2012 6:01 AM 

Gore, Travis <stgore@email.unc.edu> 

4 Dance Lessons + Party 

YOUR DAILY DEAL 

4 Dance Classes + Practice 
Party 
Premie~o D~mce 

You stocked up on salsa for last Sunday’s big game but 

today’s equally spicy deal from Premier Dance lets you work 

off all those extra calories in a fun-filled setting. For $55 

(regularly $135), score a dance package for an individual or a 

couple, featuring two 30-minute private lessons, two... 

1 Deal Location 

1817 N. Harrison Avenue 
Ca~, NC 27513 

more deals near you 
raleigh 

interior Paining or Two 
Hours d Handyman 

Find out more >> 

raleigh families 

$20 to Spend on Dance 
Shoes 

Find out more >> 



raleigh 

$20 to Spend on Pica 

and More 

Find out more >> 

raJeigh families 

Paren~° Night Out 

Find out more >> 

raleigh 

Deluxe Mobile Auto Wash 
+ Wax 

Find out more >> 

durham / ohape~ hill families 

One Hour of BaWng Cage 

Find out more >> 

durham f chapel hill 

One Mon~ of Unlimited 
PoJe Dancing Classes 

Find out more ~> 

durham I chape[ hill 

Mead Tasting for Four 
wi~ Souvenir Glasses 

Find out more ~ 

!ii~ ~ raleigh 

$30 to Spend on Gourmet 
ChocoJates, Gi~, & More 

Find out more >> 

raleigh 

$50 to Spend on FJowers 

Find out more >> 

raleigh 

Customized 20oPage 
Hard�over Photo Book 

Find out more >> 

raJeigh 

$50 to Spend on Unique 
and PersonaJized Gi~ 

Find out more >> 

durham I ehape~ hill 

Five-Night S~y for Two, 
Kayak Tour, and More 

Find out more >> 

durham i chapel hill families 

Three Months of LitHe 
Passpo~ Packages 

Find out more >> 

raleigh families 

SixoMon~ ($11 ) or One- 
Year SubscripHon ($20) 

Find out more >> 



love what you do 
Were hiring ever~,vhere ©heck 
out our jobs page 

deals on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? vs~t our support portal or call us: 877o521o4191 (US/CA), 877°49S-0128 (Frangais), 

Please add deaB@livingsociakcom to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with Liv ngSociak If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, February 8, 2012 5:58 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Spicy Green Gourmet Cafe & Catering 

YOUR DAILY DEAL 

Ur 

$16 to Spend on Food and 
Drink 
SP&W Green Gour~e~ C~]~ & C~ering 

view deal 

Your midday meat routine has go~en as stab as your boss’s 

delivery of jokes from The O£~ce but with today’s deat from 

Spicy Green Gourmet Cafe & Catering on South Miami 

Boulevard you can discover fresh lunch finds. Fork over $8 

for $16 to spend on sandwiches, such as the... 

Find out more 

1 Deal Location 

2945 South Miami Boulevard 
#I 26 
Durham, NC, 27703 

more deals near you 



durham / chapel hill 

One Month of Unlimited 
Pole Dancing C~asses 

Find out more >> 

durham / chapel hill families 

One Hour of Batting 
Cage Use 

Find out more >> 

durham / chapel hill 

Mead Tasting for Four 
with Souvenir Glasses 

Find out more >> 

raleigh 

Deluxe Mobile Auto Wash 
+ Wax 

Find out more >> 

raleigh families 

$20 to Spend on Dance 
Shoes 

Find out more >> 

raJeigh 

$500 to Spend on 
Flooring Services + 

Find out more >> 

raleigh 

4 Dance Classes + 
Practice RaCy 

Find out more >> 

raleigh families 

Parents° Night Out 

Find out more >> 

raleigh 

NASCAR Racing 

Find out more >> 

....................... 

durham / chapel hill 

$30 to Spend on 

Gourmet Chocolates, 
Gifts, & More 

Find out more >> 

durham / chapel hill 

$50 to Spend on Flowers 

Find out more >> 

durham / chapel hill 

Customized 20oPage 
Hardcover Photo Book 

Find out more >> 



durham / chapel hill 

$30 to Spend on Unique 

and Personalized Oi~s 

Find out more >> 

durham / chapel hill 

One 20x50 Personalized 
Canvas Print 

Find out more >> 

durham / chapel hill families 

Three Months of LiWe 
Passpo~s Packages 

Find out more >> 

raleigh families 

SixoMonth ($11 } or One° 
Year Subscription {$20} 

Find out more >> 

365 things to do 

#226 
Best p~ace for a chocolate croissant? 

See our pick >> 

~ove what you do deals on the go 
We’re hiring everywhere. Check Downtoad our iPhone or Android 
out our jobs page app to get daily discounts on your 

phone 

Have a question? ws~t our support portal or call us: 877-521-4191 (US/CA), 877o498o0128 (Fran(2ais). 

Please add deab@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no bnger wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, February 8, 2012 6:09 AM 

Gore, Travis <stgore@email.unc.edu> 

NASCAR Racing Experience - 4 Locations 

YOUR DAILY DEAL 

ral 

NASCAR Racing Experience 

view deaJ 

Weekends crawling along at rush-hour speeds? Kick things 

into high gear with today’s deal your choice of two racing 

packages from Try tt Racing. For $29 (regularly $59), steer on 

over to the Ultimate Ride Package, where you’ll ctimb into a 

stock car with a professional driver and experience five... 

Find out more >> 
2 Deal Locations 

8071 Newsome Mill Road 
Lucama NC 27851 

9740 NC Highway 57 
Rougemont NC 27572 

more deals near you 

$20 to Spend on Dance 

Shoes 

Find out more >> 

raleigh famil~es 

Paren~° Night Out 

Find out more >> 



raleigh 

$500 to Spend on 
Flooring Se~ices + 
JnstaHa~on 

Find out more >> 

raJeigh 

4 Dance Classes + 
Practice PaAy 

Find out more >> 

raleigh 

Deluxe Mobile Auto Wash 
+ Wax 

Find out more ~> 

durham I chapeJ hill 

Mead Tasting for Four 

wi~ Souvenir GJasses 

Find out more >> 

durham i chapel hill 

One Mon~ of Unlimited 
Pole Dancing CJasses 

Find out more >> 

durham / ohape~ hill families 

One Hour of BaWng Cage 
Use 

Find out more >> 

durham / chape8 hill 

$i 6 to Spend on Food 
and Drink 

Find out more >> 

........... 

raJeigh 

$30 to Spend on Gourmet 
Chocolates, Gi~, & Note 

Find out more >> 

raleigh 

$50 to Spend on FJowers 

Find out more >> 

raleigh 

Customized 20-Page 
Hardcover Photo Book 

Find out more >> 

rNeigh 

$30 to Spend on Unique 
and PersonNized GiRs 

Find out more >> 

raleigh 

One 20x30 Personalized 
Canvas Print 

Find out more >> 

durham I chapel hN families 

Three Nones of LiWe 
PasspoAs Packages 

Find out more >> 

raleigh families 

SixoNon~ ($11 ) or One- 
Year Subscrip~on ($20} 

Find out more >> 



Jove what you do 
We’re hiring ever~eJhere, Check 
out our jobs page 

deals on ~÷ go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? ws~t our support papal or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais)~ 

Phase add deals@liv ngsocial cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. if you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, February 9, 2012 6:12 AM 

Gore, Travis <stgore@email.unc.edu> 

Eyebrow or Bikini Wax 

YOUR DAILY DEAL 

Ur 

Brow or Basic Bikini Wax ($10) 
or Pedicure ($20) 
~lhe Body Oaj~ 

view deal 

With the toRurous way you treat your feet - squeezing them 

into stile~os, marching them on the treadmill or having them 

tiptoe naked on a chilly tile floor - it’s amazing they haven’t 

popped off and abandoned you, Show them some love with 

todays deal from The Body Car6 where, 

Find out more 

1 Deal Location 

3400 Westgate Drive 
Suite A-10 
Durham NC 27707 

more deals near you 



durham / chapel hill 

Mead Tasting for Four 
with Souvenir Glasses 

Find out more >> 

durham / chapel hi[[ families 

One Hour of Batting 

Cage Use 

Find out more >> 

durham / chapel hill 

$16 to Spend on Food 
and Drink 

Find out more >> 

durham / chapel hill families 

HouroLong Family Photo 
Session with Prints 

Find out more >> 

raleigh families 

$20 to Spend on Dance 
Shoes 

Find out more >> 

raJeigh families 

HouroLong Family Photo 
Session + Prints 

Find out more >> 

raleigh 

NASCAR Racing 

Find out more >> 

raleigh 

4 Dance Classes + 
Practice Pa~y 

Find out more >> 

raleigh 

$500 to Spend on 
FJooring Services + 

Find out more >> 

raJeigh 

e assFaC al’ofMassage’w ne and 
Find out more >> 

durham / chape~ hill 

One 20x30 Personalized 
Canvas Print 

Find out more >> 

durham / chapel hill 

Customized 20oPage 
Hardcover Photo Book 

Find out more >> 



durham I chapel hill 

$30 to Spend on Unique 

and Personalized Oi~s 

Find out more >> 

durham / chapel hill 

$50 to Spend on Flowers 

Find out more >> 

raleigh families 

SixoMonth ($11 ) or One° 
Year Subscription ($20) 

Find out more >> 

365 things to do 

#226 
Best p~ace for a chocolate croissant? 

See our pick >> 

~ove what you do deals on the go 
We’re hiring everp~here. Check Downtoad our iPhone or Android 
out our jobs page app to get daily discounts on your 

phone 

Have a question? ws~t our support portal or call us: 877=521=4191 (US/CA), 877=498=0128 (Frangais). 

Please add deab@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this emaiI because you have an existing relationship with LivingSocial. if you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, February 9, 2012 6:19 AM 

Gore, Travis <stgore@email.unc.edu> 

Massage + Facial + Wine 

YOUR DAILY DEAL 

Facial, Massage, and Glass of 
Wine 
Park Centre Spa 

view den 

The Roman Empire lasted for centuries and we’re preSy sure 

they owe their success to the hours they spent sipping wine 

while lounging in bathhouses. You don’t have to be in Rome 

to do as the Romans do with today’s deal from Park Centre 

Spa. Experience the intoxicating power of... 

1 Deal Location 

8300 Health Park 
American Institute of Healthcare & Fitness Suite 13I 
Raleigh NC, 27615 

more deals near you 
rNeigh 

$500 to Spend on 
Rooting Se~ices + 
Installation 

raleigh 

4 Dance Olassea + 
Practice Pa~y 

Find out more >> 



Find out more >> 
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raleigh families 

HouroLong Family Photo 
Session + Prints 

Find out more >> 

raleigh 

NASOAR Racing 

Find out more >> 

durham t chapel hill 

$16 to Spend on Food 
and Brink 

Find out more >> 

durham t chape~ hill 

Mead Tasting for Four 
wi~ Souvenir Glasses 

Find out more >> 

raJeigh families 

$20 to Spend on Dance 

Find out more >> 

durham I chapeJ hill families 

Hour-Long Family Photo 

Session wi~ Prints 

Find out more >> 

durham / chape~ hill families 

One Hour of BaWng Cage 
Use 

Find out more >> 

durham I chapel hill 

Brow or Basic Bikini Wax 
($1 O) or Pedicure ($20} 

Find out more >> 

raleigh 

One 20×30 Personalized 
Canvas Print 

Find out more >> 

raleigh 

Customized 2g°Page 
Hardcover Photo Book 

Find out more >> 

raleigh 

$30 to Spend on Unique 
and Personalized Gi~s 

Find out more >> 

raleigh 

$50 to Spend on Rowers 

Find out more >> 



365 things to do 

#469 
Best place to watch drama unfold? 

See our pick >~ 

~ov÷ what you do 
We’re hiring every~,vhere. Check 
out our jobs page! 

deaJs on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a quesl~JO[lr Vsit our support po~al or call us: 877o521o4191 (US/CA), 877=498=0128 (Frangais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSociaL Jf you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 
Thursday, February 9, 2012 10:22 AM 

campus solutions staff users <cccs_staffusers@listserv.unc.edu> 
[cccs_staffusers] REMINDER: ConnectCarolina Outage Sat., Feb. 11, 7am to 2pm 

ConnectCarolina will have a planned maintenance outage on Saturday, Feb. 11 starting at 7:00am and ending around 

2:00pm. ConnectCarolina will be unavailable during this time frame. In addition, functions that use Person Services may 

experience limited and/or no functionality during this outage. 

View the list of affected functions and the latest system status here: http://connectcarolina.unc.edu/support/system- 

st at u s/syst e m-stat u s. ht m l 

We appreciate your cooperation and support as we continue to make ConnectCarolina more efficient for our users. 

Questions/Problems: 
Help Desk: 919-962-HELP or help.unc.edu 

Debra Belier 
Information Communication Specialist 

ConnectCarolina 

EA, ITS 
University of North Carolina at Chapel Hill 

211 Manning Drive 
Chapel Hill, NC 27599 

PH: 919-843-0477 

Email: debra_beller@unc.edu 

Web: http://connectcarolina.u nc.edu 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 

PAYROLL_NOTIFY@UNC.EDU 

Friday, February 10, 2012 5:57 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
~:/ifinance.unc.edu/un~versi~yocontroller!pavrollose~vicesiwelcome.h~ml 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 
The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, February 10, 2012 6:13 AM 

Gore, Travis <stgore@email.unc.edu> 

Appetizers + Entrees + Dessert 

YOUR DAILY DEAL 

Appetizers, Entr6es, and 
Dessert 

view dea~ 

Saving money is good and all but ordering takeout and 

renting Get Him to the Greek for date night at your pad wilt 

not put romance back in your relationship Top the love cha~s 

(and save some dough) by grabbing today, s deal from 604 at 

West Village in downtown Durham: 

1 Deal Location 
604 Femway Avenue 
Durham, NO, 27701 

more deals near you 
duFham f chapel hill families 

One Hour of Batting Cage 
Use 

Find out more >> 

durham I chapel hill 

Brow or Basic Bikini Wax 
($10} or Pedicure ($20} 

Find out more. 

durham i chapel hill families 

Hour-Long Family Photo 
Session with Prin~ 

darham / ohape~ hi[[ 

$16 to Spend on Food 
and Drink 



Find out more ~ Find out more ~ 

raleigh 

NASCAR Racing 
Experience 

Find out more >> 

raJeigh families 

Hour-Long FamiJy Photo 
Session + Prin~ 

Find out more >~ 

raleigh 

Facial, Massage, and 
G ofwioo 
Find out more >> 

raleigh 

$500 to Spend on 
Flooring Services + 

Find out more >> 

raleigh families 

$20 to Spend on Dance 

Shoes 

Find out more >> 

raJeigh 

Customized 20oPage 

Hardcover Photo Book 

Find out more >> 

raleigh 

One 20×30 PersonaJized 
Canvas Print 

Find out more >> 

raleigh 

$50 to Spend on FJowers 

Find out more >> 

raleigh 

$30 to Spend on Unique 

and Personalized GiAs 

Find out more >> 

raleigh families 

Si×-Month ($11} or One° 
Year Subscrip~on ($20} 

Find out more >> 

365 things to do 

#470 
Best way to serenade your sweetie? 

See our pick ~’~ 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, February 11, 2012 7:41 AM 

Gore, Travis <stgore@email.unc.edu> 

5-Night Stay at a Kailua-Kona Resort for 2 

YOUR DAILY DEAL 

rha  ape  

5-Night Stay for 2 with 
Breakfast 
Royal Kon~ Resor~ 

tf you sit stress and slog away at work it’s time to 

experience three S’s of another kind: sun sand, and su~. 

Hang up your power suit and ditch your briefcase this weeks 

Escape sweeps you offto the Royal Kona Reso£ located in 

the majestic seaside town of Kaitua-Kona,_ 

Find out more >> 

1 Deal Location 

75-5852 Atii Drive 
Kaitua-Kona HI, 96740 

more deals near you 
durham / chape~ hill 

Brow or Basic Bikini Wax 
($10} or Pedicure ($20} 

Find out more >> 

durham / chapel hill 

Appetizers° Entrees, and 

Find out more >> 



durham / chapel hill families 

One Hour of Batting 
Cage Use 

Find out more >> 

durham / chapel hill families 

HouroLong Family Photo 
Session with Prints 

Find out more >> 

raleigh 

Faoia o Massage, and 
G~ass of Wine 

Find out more >> 

raleigh 

FuIFBody Detox 

Find out more >> 

raleigh families 

Hour-Long FamiJy Photo 
Session + Prints 

Find out more >> 

raleigh families 

Four 30oMinute Music 
Lessons 

Find out more >> 

raleigh 

$500 to Spend on 
Flooring Services + 

Find out more >> 

durham / chapel hill 

One 20x30 Personalized 
Canvas Print 

Find out more >> 

durham / chapeJ hill 

Customized 20oPage 
Hardcover Photo Boor 

Find out more >> 

raleigh families 

Si×oMonth ($11 ) or One° 
Year Subscription {$20} 

Find out more >> 

365 things to do 

#227 
Best place to go dress shopping? 

See our pick >> 

love what you do deals on the go 



We’re hiring everywhere, Check 
out our]obs page! 

Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~a~ or oaU us: 877-521-4191 (US/CA), 877-498o0128 (Fran~ais)~ 

Please add deals@livingsocial.com to your address book or safe sender list so our emaiJs get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationsMp with LivingSocial. If you no Jonger wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, February 11, 2012 8:27 AM 

Gore, Travis <stgore@email.unc.edu> 

Full-Body Detox 

YOUR DAILY DEAL 

Full-Body Detox 
ChDoop~oacde Nutrition C~nter 

view deaJ 

We might be made of flesh and bone but our bodies are 

actualty finely tuned machines with millions of moving pa~s. 

Ensure yours is in tip-top shape with today’s deal from 

Chiropractic Nutrition Center, offering a fult evaluation and 

body detox for $49 (regularly $300). The deal includes 

lifestyle evaluation,... 

1 Deal Location 

270-101 Cornerstone Drive 
Cary NC 27519 

more deals near you 
raleigh families 

Four 30oMinate Music 
Lessons 

Find out more >> 

raleigh 

FaoiaJ, Massage, and 

Glass of Wine 

Find out more >> 

raleigh families 

Hour-Long Family Photo 
Session + Prints 

raleigh 

$500 to Spend on 
Fboring Services + 
Jns~Ha~on 



9 

Find out more ~ Find out more >~ 

durham / chapel hil 

Brow or Basic Bikini Wax 
($1 O) or Pedicure ($20) 

Find out more >> 

raleigh 

Appetizers~ En~6es~ and 

Desse~ 

Find out more >> 

durham I chapel hill families 

One Hour of BaWnI Oage 
Use 

Find out more ~> 

durham I chapel hill families 

Hour-Long Family Photo 
Session wi~ Prints 

Find out more >> 

durham i chapel hill 

5-Night Stay for 2 wil 

Find out more >~ 

raleigh 

One 20x30 Personalized 
Canvas Print 

Find out more >> 

raleigh 

Customized 20-Page 
Hardcover Photo Book 

Find out more >> 

raleigh families 

Six-lonth (111) or One- 
Year Subscripton ($20) 

Find out more >> 

365 things to do 

#470 
Best way to serenade your sweetie? 

See our pick >> 

love what you do 
We’re hiring everywhere, Check 
out our jobs page 

deals on ~÷ go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poRsl or ca[[ us: 877-521-4191 (US/CA), 877-498-0128 (Frangais). 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, February 12, 2012 7:34 AM 

Gore, Travis <stgore@email.unc.edu> 

Dog Grooming + Daycare 

YOUR DAILY DEAL 

Dog Grooming + 2 Days of 
Daycare 
Happg 2kilLs Dog Dag C~re 

Eat sleep, squirrel, bacon - our doggies are stuck in a rut it’s 

time to introduce some new vocab into your pooch’s lexicon 

with today’s deal from Happy Tails Dog Day Care. Pay $51 

(regularly $103) for dogs up to 20 pounds, $57 (regularly 

$115) for dogs upto 55... 

Find out more >> 
1 Deal Location 

6300 Creedmoor Road 
Suite 116 
Rateigh NC, 27612 

more deals near you 
raleigh 

FuHoBody Deto× 

Find out more >> 

! 

raleigh families 

HouroLong Family Photo 
Session + Prin~ 

Find out more >> 

raleigh families 

Four 30o~linute Music 
Lessons 

raleigh 

$500 to Spend on 
FJooring Services + 



Find out more ~> 

Find out more >> 

durham / chapel hill families 

One Hour of Batting Oage 

Find out more >> 

raJeigh 

Appetizers, En~aes, and 

Desse~ 

Find out more >> 

durham f chape~ hill families 

HouroLong Family Photo 
Session wi~ Prin~ 

Find out more >> 

durham / chapeJ hill 

5oNight S~y for 2 with 
Breakfast 

Find out more >> 

raleigh 

One 20×30 Personalized 
Oanvas Print 

Find out more >> 

raleigh 

Oustomized 20oPage 
Hardcover Photo Book 

Find out more >> 

raleigh families 

Si×oMonth ($11 ) or One- 
Year Subscrip~on ($20} 

Find out more >> 

365 things to do 

#470 
Best way to serenade your sweetie? 

See our pick >> 

~ove what you do 
We’re hiring everywhere. Check 
out our jobs page 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t oo~ support po4al or call us: 877-521-4191 (US/CA), 877-498-0128 (Fran~;ais): 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, February 13, 2012 6:01 AM 

Gore, Travis <stgore@email.unc.edu> 

Consultation + Organization Session 

YOUR DAILY DEAL 

a /c 

30-Minute Consultation + 
Organization Session 

view den 

it atl started with just one limited edition Beanie Baby and the 

hope that it woutd be wo~h thousands of dollars in a few 

years. But two storage bins in the Iaundry room and one 

haphazard heap on the guest bed tater, and you’ve finally 

acknowledged that you have a._ 

Find out more >> 

more deals near you 
durham / chapel hN families 

HouroLong Family Photo 
Session wi~ Prin~ 

Find out more >> 

rNeigh families 

Two Private Horseback 
Riding Lessons 

Find out more >> 

raleigh 

Dog Grooming + 2 Days 
of Daycare 

Find out more >> 

raSeigh 

$500 to Spend on 
Flooring Services + 

Find out more >> 



raleigh 

FuIFBody Deto× 

Find out more >> 

raJeigh families 

HouroLong Family Photo 
Session + Prin~ 

Find out more >> 

raleigh families 

Four 30oMinute Music 
Lessons 

Find out more >> 

raJeigh 

$50 to Spend on Spa and 

SaJon Services 

Find out more >> 

durham f chapel hill 

5oNight Stay for 2 with 

Find out more ~> 

durham I chapeJ hill 

Customized 20oPage 
Hardcover Photo Book 

Find out more >> 

durham i chapel hill 

One 20x30 PersonaJized 
Canvas Print 

Find out more >> 

durham / chape~ hill families 

6oMonth Subscrip~on to 
Bri~nnica OnJine for Kids 

Find out more >> 

on your leap list? 
for your favorite escapes destination >> 

brought to you by Honda 

365 things to do 

#228 
Best p~ace to show her you care? 

See our pick >> 

love what you do deals on the go 
We’re hiring every~,vhere. Check Downtoad our iPhone or Android 
out our jobs page app to get daily discounts on your 

phone! 

Have a question? ws~t our support po~sl or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais), 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, February 13, 2012 7:04 AM 

Gore, Travis <stgore@email.unc.edu> 

$25 for $50 of Spa and Salon Services 

YOUR DAILY DEAL 

$50 to Spend on Spa and Salon 
Services 
J~g Andrews A~eda Salon ~T Sp~ 

25 
You tied a ribbon around your index finger weeks ago to 

remind you of... wait what was it again? That’s right 

tomorrow% romantic holiday Make up for forgetfulness with 

todays deal from Jay Andrews Aveda Salon & Spas 

Morrisville location, where youqt pay, $25 for $50 to spend on 

salon 

1 Deal Location 

1009 Market Center Drive 
Morrisvilte NO 27560 

more deals near you 
raleigh 

FuHoBedy Detox 

Find out more >> 

raleigh 

$500 to Spend on 
FJooring Services + 
Ins~HaSon 

Find out more >> 

raleigh families 

Two Private Horseback 

raleigh families 

HouroLong Family Photo 



Riding Lessons 

Find out more >> 

Session + Prin~ 

Find out more >> 

raleigh families 

Four 30oMinute Music 

Lessons 

Find out more >> 

raJeigh 

Dog Grooming + 2 Days 
of Daycare 

Find out more >> 

durham f chapel hill families 

HouroLong FamiJy Photo 
Session wi~ Prin% 

Find out more >> 

durham / chapel hill 

30oMinute ConsuJ~tion + 
OrganizaSon Session 

Find out more >> 

durham t chapel hill 

5oNight Stay for 2 wi~ 

Find out more >> 

raleigh 

Customized 2O°Page 
Hardcover Photo Book 

Find out more >> 

raleigh 

One 20×30 Personalized 
Canvas Print 

Find out more >> 

durham I chapel hill families 

6oMonth Subscription to 
Bri~nniea Online for Kids 

Find out more >> 

on your leap list? 
for your favorite escapes destination )) 

brought to you by Honda @ 

365 things to do 

Most romantic ride? 
#471 

See our pick >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, February 13, 2012 3:31 PM 

Gore, Travis <stgore@email.unc.edu> 

2-Night Stay in a Historic Inner Banks B&B for 2 

escapes 

Heavenly Harmonies on North Carolina°s Inner 

The Brickhouse Inn Bed & Breakfast o Columbia, NC 

Heart and Soul is a song best played as a duet, and this week’s 

romantic Escape for two to The Brickhouse Inn Bed & Breakfast in 

North Carolina’s Inner Banks is sure to be music to your ears. 

Your prelude to peace and quiet begins with a two-night stay for... 

read more 

Escape Kit 

° A Two-N ght Stay for To, vo n a Standard Room, Sundays through 

Thursdays 

° Gourmet Breakfast for Two 

° Two Souvenir Coffee Mugs view deaJ 

F)nd out more >> 



Costa Rican Resort + Massages 
Find out more >> 

Carolina BBQ Ribs Package 

Learn mo~e >> 

Wne Country Inn + Tastings 

Learn mo~e 

Shenandoah Valley B&B + 
Picnic Lunch 

Learn more >> 

See all escapes >> 

Have question? Visit our support portal or call us: 877o521o4191 (USICA), 877o498o0128 (Frangais), a 

Phase add deaB@livingsecial,com to your address book or safe sender list so our emails get to your inbox, 

This message was sent by LNingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationsMp with LivingSocial, If you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, February 14, 2012 6:16 AM 

Gore, Travis <stgore@email.unc.edu> 

2 Carolina Rollergirls Tickets 

YOUR DAILY DEAL 

ra eig 

view deal 

tf you’re tooking to get your charitable nature roiling today’s 

deat from Carotina Rotbrgirts is your chance to cheer for 

charity. Pay $10 (regularly $28) for two tickets to one of these 

family-friendly events at Do,on Arena. Root for your favorite 

team on February 18, Aprit 14, September 1, or... 

Find out more >> 

1 Deal Location 

1025 Btue Ridge Road 
Raleigh, NC, 27607 

more deals near you 
raleigh 

$500 to Spend on 
FJooring Services + 

Find out more >> 

raJe[gh fam[Hes 

Two Private Horseback 
Riding Lessons 

Find out more >> 



raleigh 

Dog Grooming + 2 Days 
of Daycare 

Find out more >> 

raleigh families 

Four 30oMinute Music 

Find out more >> 

raleigh families 

HouroLong Family Photo 
Session + Prints 

Find out more >> 

raleigh 

$50 to Spend on Spa and 

Sabn Services 

Find out more >> 

durham / chapel hill 

30oMinute ConsuJtation + 
Organization Session 

Find out more >> 

durham / chapeJ hill 

5oNight Stay for 2 with 

Find out more >> 

..... 

durham / chapel hill families 

HouroLong Family Photo 
Session with Prints 

Find out more >> 

raleigh 

Customized 20oPage 
Hardcover Photo Book 

Find out more >> 

raleigh 

One 20×30 Personalized 
Canvas Print 

Find out more >> 

durham / chapel hill families 

6oMonth Subscription to 
Britannica Online for 

Find out more >> 

365 things to do 

Most romantic ride? 
#471 

See ou~ pick >> 

love what you do deals on the go 



We’re hiring everywhere, Check 
out our]obs page! 

Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~a~ or oaU us: 877-521-4191 (US/CA), 877-498o0128 (Fran~ais)~ 

Please add deals@livingsocial.com to your address book or safe sender list so our emaiJs get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationsMp with LivingSocial. If you no Jonger wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, February 15, 2012 5:23 AM 

Gore, Travis <stgore@email.unc.edu> 

Mani/Pedi 

YOUR DAILY DEAL 

Spa Manicure and Hot Stone 
Pedicure 
My Isla~d Spa 

view dea~ 

The stresses of tile in the concrete jungte can leave you 

feeling tike a volcano ready to erupt. Escape for a breezy 

break with today’s deal from My Island Spa: Pay $42 and 

you’tt receive a spa soak-off gel manicure and hot stone 

pedicure at this outsanding Morrisvilb locale (an... 

1 Deal Location 

3552 Davis Drive 
Momsville NC 27560 

more deals near you 
raleigh 

Air Conditioner TuneoUp 

Find out more ~> 

raleigh families 

Two Private Horseback 
Riding Lessons 

raleigh families 

HouroLong Family Photo 
Session + Prin~ 

Find out more >> 

raleigh 

$50 to Spend on Spa and 
SaJon Services 



Find out more ~ Find out more >~ 

raleigh families 

Four 30oMinute Music 
Lessons 

Find out more >~ 

raJeigh 

Two CaroJina RoHergids 

Find out more >> 

durham f chapel hill 

30oMinute Consultation + 
Organization Session 

Find out more >> 

durham i chapel hill 

Discover Scuba Diving 

Find out more >> 

durham I chapeJ hill families 

HouroLong Family Photo 
Session wi~ Prints 

Find out more >> 

raleigh 

One 2Ox3O PersonaJized 
Canvas Print 

Find out more >> 

raleigh 

Customized 20oPage 
Hardcover Photo Book 

Find out more >> 

durham I chapel hill families 

6oMonth Subscription to 
Bri~nnica Online for Kids 

Find out more >> 

365 things to do 

#473 
Best neighborhood pet shop? 
See our pick >> 

~ove what you do 
We’re hiring everywhere, Check 
out our jobs page 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support poRsl or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais), 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, February 15, 2012 5:50 AM 

Gore, Travis <stgore@email.unc.edu> 

Discover Scuba Diving Course 

YOUR DAILY DEAL 

rha  ape  

Discover Scuba Diving Course 
~Va~er ~¢~r~d .Marine Ser~i~s 

Watching others reach for their dreams whiJe relegating 

yourself to the couch for another marathon of Project 

Accessos/, may put you on to the Iatest handbag, jewelry, 

and footwear trends, but it won’t get you any closer to 

achieving a tife goal of your own. With today’s deal from 

Water... 

Find out more >> 
1 Deal Location 

135 South Miami Boulevard 
Durham NC, 27703 

more deals near you 
durham / chapel hill families 

HouroLong FamiJy Photo 
Session with Prints 

Find out more >> 

durham / chapel hill 

30oMinute Oonsultation + 
Organization Session 

Find out more >~ 



durham / chapel hill 

Two Oarolina RoJ[ergirls 

Find out more >> 

raleigh 

$50 to Spend on Spa and 

Salon Services 

Find out more >> 

raleigh families 

HouroLong Family Photo 
Session + Prints 

Find out more >> 

raleigh families 

Four 30oMinute Music 

Find out more >> 

raleigh families 

Two Private Horseback 
Riding Lessons 

Find out more >> 

raJeigh 

Air Oonditioner TuneoUp 

Find out more >> 

raleigh 

Spa Manicure and Hot 
Stone Pedicure 

Find out more >> 

durham / chapel hill 

One 20x30 Personalized 
Oanvas Print 

Find out more >> 

durham / ehape~ hill 

Customized 20oPage 
Hardcover Photo Book 

Find out more >> 

durham / chapel hill families 

6oMonth Subscription to 
Britannica Online for 

Find out more >> 

365 things to do 

#229 
Best familyoowned pizza joint? 

See ou~ pick >> 

love what you do dea~s on the go 



We’re hiring everywhere, Check 
out our]obs page! 

Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~a~ or oaU us: 877-521-4191 (US/CA), 877-498o0128 (Fran~ais)~ 

Please add deals@livingsocial.com to your address book or safe sender list so our emaiJs get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationsMp with LivingSocial. If you no Jonger wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, February 16, 2012 5:54 AM 

Gore, Travis <stgore@email.unc.edu> 

50% OffMitch’s Bar and Grille 

YOUR DAILY DEAL 

a /c 

$20 to Spend on Burgers and 
Wings 
Mitch’s F~r ~md (;rill~ 

view den 

Sinkholes and bottomless pits in the universe may be 

anomalies but when it comes to your appetite hunger 

creates an abyss ready to swallow everything in sight on a 

daily basis. Appease your tummy’s demand for nourishment 

with today’s deal from Mitch’s Bar and Grille, located just 

minutes from Duke’s... 

Find out more >> 
1 Deal Location 

730 Ninth Street 
Durham NC, 27705 

more deals near you 
durham / chapel hill 

Discover Scuba Diving 

Find out more >> 

raleigh 

Spa Nanicure and Hot 
Stone Pedicure 

Find out more >> 

durham t chapel hill 

Two Carolina RoHergiMs 

raleigh families 

Four 30oNinute Nusic 



Ticke% 

Find out more >> 

Lessons 

Find out more >> 

raleigh 

Den~l Exam, ×°Rays, and 
Custom Whitening 

Find out more >> 

raJeigh families 

Two Weeks of HalfoDay 

Find out more >> 

raleigh 

Air Conditioner TuneoUp 

Find out more >> 

raleigh families 

Two Private Horseback 
Riding Lessons 

Find out more >> 

durham t chapel hill 

Customized 2OoPage 
Hardcover Photo Book 

Find out more >> 

durham / chape~ hi[[ 

One 20x30 Personalized 

Canvas Print 

Find out more >> 

durham t ohape~ hill families 

$65 to Bpend on Baby 

Find out more >> 

durham I chapel hH~ families 

6oMonth Subscription to 
Bri~nnica Online for Nids 

Find out more >> 

on your leap list? 
for your favorite escapes destination >> 

brought to you by Honda @ 

365 things to do 

#229 
Best familyoowned pizza joint? 

See our pick >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Thursday, February 16, 2012 12:31 PM 

campus solutions staff users <cccs_staffusers@listserv.unc.edu> 

[cccs_staffusers] CONNECTCAROLINA MAINTENANCE OUTAGE NOTICE - 
February 28, 2012 

ConnectCarolina will have a planned maintenance outage on Tuesday, Feb. 28 starting at 5:00pm and ending around 
11:00pm. ConnectCarolina will be down during this time frame. This impacts Campus Solutions functionality. 

In addition, Person Services is impacted by this outage and, as a result, other non-ConnectCarolina functions may 
experience limited and/or no functionality. 

You can view the list of impacted services and the latest system status here: 
stern-status~stem-status,htrnl 

We appreciate your cooperation and support as we continue to make ConnectCarolina more efficient for our users. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, February 17, 2012 5:31 AM 

Gore, Travis <stgore@email.unc.edu> 

Carpet Cleaning 

YOUR DAILY DEAL 

a /c 

Carpet Cleaning for 3 ($55) or 5 
($90) Rooms 

55 
They say there s a pot o gold at the end of every rainbow -- 

Roy ®, Biv wouldn’t that be swell? But even if you don’t have 

the luck of the Irish or a ton of cash lying around you can still 

keep your carpets clean with today’s deal from 

Find out more >> 

more deals near you 
d~rham t chapel hill 

Discover Scuba Diving 

Find out more >> 

durham I chapel hill 

$20 to Spend on Burgers 
and Wings 

Find out more >> 

raleigh 

Den~J E×am, XoRays, and 
Custom Whitening 

Find out more >> 

raJeigh families 

Four 3OoNinute Nusic 

Find out more >> 

raleigh raleigh families 



Spa Manicure and Hot 
Stone Pedicure 

Find out more >> 

Two Weeks of HalfoDay 

Find out more >> 

raleigh 

Air Conditioner TuneoUp 

Find out more >> 

raJeigh 

BYOB HandbagoMaking 

C Joss 

Find out more >> 

raleigh families 

Two Private Horseback 
Riding Lessons 

Find out more >> 

durham / chapeJ hill 

Oustomized 20oPage 
Hardcover Photo Book 

Find out more >> 

durham t chapel hill 

One 20×30 PersonaJized 
Oanvas Print 

Find out more >> 

durham / chape~ hill families 

$65 to Spend on Baby 
Clothing 

Find out more >> 

durham t chape8 hill families 

6oMonth Subscription to 
Bri~nnica OnJine for Kids 

Find out more >> 

on your leap list? 
for your favorite escapes destination >> 

brought to you by Honda 

365 things to do 

Best beer list? 
#230 

See our pick >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, February 17, 2012 5:33 AM 

Gore, Travis <stgore@email.unc.edu> 

BYOB Handbag-Making Class 

YOUR DAILY DEAL 

ra eig 

BYOB Handbag-Making Class 
Redha~ded Sewi~g Studio 

view deal 

Shopaholics know the importance of having a handbag ~or 

every occasion,,, and how expensive said designer totes can 

be Luckily today’s deat from Redhanded Sewing Studio 

helps you create your next accessory instead of simply 

charging it Pay $34 and yoult score a seat in the Sip and 

Stitch handbag-making 

Find out more >> 

i Dea~ Location 

1019 Investment Boulevard 
Suite 105 
CaR~, NO 27502 

more deals near you 
raleigh families 

Four 30oMinute Music 

Find out more >> 

raJeigh families 

Two Weeks of HaffoOay 

Find out more >> 



raleigh 

Spa Manicure and Hot 
Stone Pedicure 

Find out more >> 

raleigh 

Dental Exam, XoRays, 
and Custom Whitening 

Find out more >> 

durham / chapel hill 

$20 to Spend on Burgers 
and Wings 

Find out more >> 

durham / ehapeJ hill 

Discover Scuba Diving 

Find out more >> 

raleigh 

One 20x30 Personalized 
Canvas Print 

Find out more >> 

durham / chapel hi[[ families 

6oMonth Subscription to 
Britannica OnJine for 

Find out more >> 

raleigh 

Air Conditioner TuneoUp 

Find out more >> 

raleigh families 

Two Private Horseback 
Riding Lessons 

Find out more >> 

durham / chapel hill 

Carpet OIeaning for 3 
($55) or 5 ($90) Rooms 

Find out more >> 

raleigh 

Customized 20oPage 
Hardcover Photo Book 

Find out more >> 

durham / chapel hill families 

$65 to Spend on Baby 

Find out more >> 



what°s on your leap list? 
vote for your favorite escapes destination >> 

brought to you by Honda 

365 things to do 

Best bottne of wine? 
#475 

See our pick >> 

love what you do 
We’re hiring ever~.~,/here. Check 
out our jobs page! 

deaJs on the 9o 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? ws~t ou, support po~al or call us: 877o521o4191 (US!CA), 877o498o0128 (Frangais), 

Please add deals@liv ngsoc al cam to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005~ 

You are receiving this email because you have an existing relationship with LivingSoc al, If you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, February 18, 2012 7:16 AM 

Gore, Travis <stgore@email.unc.edu> 

3-Hour Photo Booth Rental 

YOUR DAILY DEAL 

ra eig 

3-Hour Photo Booth Rental + 
Prints 
Photo Express 

view deal 

From romantic vows to your son’s jig across that stage to 

collecqt his diploma special events usually mean tots of tears, 

Help your guests cut loose at the a~er-paRy with today’s deal 

from Photo Express where you’ll pay $499 ~or a three-hour 

photo booth rental (regularly $I 100) or $750 for, 

Find out more >> 

more deals near you 
raleigh families 

4 One-Hour Math 
Tutoring Sessions 

Find out more >> 

raJeigh 

DentaJ Exam~ XoRays, 
and Custom Whitening 

Find out more ~ 

raleigh families raleigh 



Two Weeks of HalfoDay "~’~* BYOB HandbagoMaking 

Find out more >> Find out more >> 

raleigh 

Air Conditioner TuneoUp 

Find out more >> 

raleigh families 

Two Private Horseback 
Riding Lessons 

Find out more >> 

durham / chape~ hill 

Carpet C~eaning for 3 

($55} or 5 ($90} Rooms 

Find out more >> 

durham / chapel hill 

$20 to Spend on Burgers 
and Wings 

Find out more >> 

raleigh 

One 20x30 Personalized 
Canvas Print 

Find out more >> 

raleigh 

Customized 20oPage 
Hardcover Photo Book 

Find out more >> 

durham / chape~ hill families 

$65 to Spend on Baby 

Find out more >> 

durham / chapel hill families 

6oMonth Subscription to 
Britannica Online for 

Find out more >> 

365 things to do 

Best bottle of wine? 
#475 

See ou~ pick >> 

love what you do deals on the go 



We’re hiring everywhere, Check 
out our]obs page! 

Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~a~ or oaU us: 877-521-4191 (US/CA), 877-498o0128 (Fran~ais)~ 

Please add deals@livingsocial.com to your address book or safe sender list so our emaiJs get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationsMp with LivingSocial. If you no Jonger wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, February 19, 2012 7:17 AM 

Gore, Travis <stgore@email.unc.edu> 

Bikini Wax 

YOUR DAILY DEAL 

ra eig 

view deal 

You vigilantly pult the weeds out of your garden and you can 

banish every’ singte otive from your supreme pizza - but when 

it comes to geSing rid of unwanted fuzz on your bod, you’re a 

tittb tess ptucky. Entist today’s deal from The Wax and Retax 

Room on Kitdaire._ 

Find out more >> 

1 Deal Location 

1269 Kitdaire Farm Road 
Sota Salon Studios Suite 120 
Ca~A NC, 27511 

more deals near you 
raleigh families 

4 OneoHour tWath 
Tutoring Sessions 

Find out more >> 

raleigh families 

Two Private Horseback 
Riding Lessons 

Find out more. 



raleigh families 

Two Weeks of HalfoDay 

Find out more ~> 

raleigh 

BYOB HandbagoMaking 

Find out more >> 

raleigh 

Air Conditioner TuneoUp 

Find out more >> 

raleigh 

3oHour Photo Booth 
Renta~ + Prints 

Find out more >> 

durham / chape~ hill 

Carpet C~eaning for 3 

($55) or 5 ($90) Rooms 

Find out more >> 

raleigh 

One 20×30 PersonaJized 
Canvas Print 

Find out more >> 

raleigh 

Customized 20oPage 
Hardcover Photo Book 

Find out more >> 

durham / chapel hill families 

$65 to Spend on Baby 

Find out more >> 

durham / chapel hiJ[ families 

6oMonth Subscription to 
Britannica Online for 

Find out more >> 

365 things to do 

Best bottle of wine? 
#475 

See ou~ pick >> 

love what you do deals on the go 



We’re hiring everywhere, Check 
out our]obs page! 

Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~a~ or oaU us: 877-521-4191 (US/CA), 877-498o0128 (Fran~ais)~ 

Please add deals@livingsocial.com to your address book or safe sender list so our emaiJs get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationsMp with LivingSocial. If you no Jonger wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, February 20, 2012 5:34 AM 

Gore, Travis <stgore@email.unc.edu> 

$10 for $20 of Dry Cleaning Services - 10 Locations 

YOUR DAILY DEAL 

ra eig 

$20 to Spend on Dry Cleaning 
Services 

view deal 

Everything was going swimmingly on your Valentine’s Day 

date until your shiR took a swim in red wine, Take your finery 

from splaSered to spoeess with today’s deal from Detuxe 

Cleaners, Pay $10 for $20 to spend on dry cleaning, laundry, 

and alternations at any of the shops ten Tdangte 

Find out more >> 

10 Deal Locations 

1259 Kitdaire Farm Road 
Gary NO 27511 

and 8 more locations 

1028 Obertin Road Raleigh 
NO, 27605 

more deals near you 
raleigh 

3°Hour Photo Booth 
Renta~ + Prints 

Find out more >> 

raleigh 

Air Oonditioner TuneoUp 

Find out more >> 



raleigh 

Bikini Wax 

Find out more >> 

raleigh families 

Kids’ ~ndoor Playground 

Find out more >> 

raleigh families 

4 OneoHour Math 
Tutoring Sessions 

Find out more >> 

raJeigh families 

Two Weeks of HaJfoDay 

Find out more >> 

durham / ehapeJ hill families 

One Dozen Cupcakes 

Find out more >> 

raleigh 

Home Teeth-Whitening 
System and KeepBright 
Pen 

Find out more >> 

raleigh 

One 20×30 Personalized 
Canvas Print 

Find out more >> 

raleigh famiHes 

$50 to Spend on Pajamas 
and S~eepwear 

Find out more >> 

durham / chape~ hill families 

$65 to Spend on Baby 

Find out more >> 



365 things to do 

#476 
Best way to conquer your chocolate cravings? 

See our pick >> 

love what you do dea~s on the 9o 
We’re hiring ever;¢~Jhere. Check Download our iPhone or Android 
out our jobs page! app to get daily discounts on your 

phone! 

Have a question? vs~t our support portal or call us: 877o521o4191 (US/CA), 877=49S-0128 (Frangais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, February 20, 2012 3:22 PM 

Gore, Travis <stgore@email.unc.edu> 

Choose from 10 Mexico Resorts for a 4- or 7-Night Stay 

escapes 

Exceptional Exploration on the Coast of 
Mexico 
SFX Preferred Resorts ¯ Riviera Maya Quintana Roo Mexico 

The year was 1492 when Columbus sailed the ocean blue, but that 

doesn’t mean 2012 can’t be a time of discovery too. Chart your 

course with this week’s exploratory Escape to any of ten different 

SFX Preferred Resorts properties all over Mexico for a four-night 

stay--including a $100 resort credit--for.., read more 

Escape Kit 
° A Four-N ght Stay for Up to Two Adults and Two Chik£en Ages 12 
and Under in a Master Room at Any of the Ten Propert es, Indud ng 

a $100 ResoR Credt ($249) 

° Or a Seven-N ght Stay for Up to Two Adults and Two Ch Idren 
Ages 12 and Under n a Master Room at Any of the Ten Proper es, 

Including a $200 ResoR Credt ($379) 

° Ten Prope~ies: Mayan Palace Acapulco Mayan Palace Mazatlan 
Mayan Palace Nuevo Valla£a Mayan Palace La Jola De CoRes 
MayanPalacePuertoVa a£a MayanPalaceRveraMaya Grand 
Mayan Acapulco Grand Mayan Nuevo Vallarta Grand Mayan Los 

Cabos and Grand Mayan Rivera Maya 

Original price: $799 

view deaJ 



Find out more >> 

Costa Rican Resort + Massages 
Find out more >~ 

Historc nner Banks B&B 

Learn more >> 

Hampton Roads Inn & Bstro 

Learn more ~ 

Smoky Mountains B&B 

Learn mo~e >7 

See all escapes ~> 

Have question? ws~t our support portal or call us: 877-521-4191 (US!CA), 877-498-0128 (Frangais). a 

Phase add deaB@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with L vingSocial, if you no longer wish to receive marketing 
communications, you can unsubsc~ibe~ 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, February 20, 2012 3:47 PM 

Gore, Travis <stgore@email.unc.edu> 

2-Night Stay in a West Virginia Mountain Resort for 2 

escapes 

Two Roads Diverge Along the Lost River 
The Guesthouse Lost River o Lost River, ~AAJ 

There’s the beaten path and then there’s the road less traveled-- 

Escape the predictable and mundane with a trip to The Guesthouse 

Lost River, a hidden relaxation destination amid West Virginia’s 

Appalachian Mountains. 

Two hours from both DC and Baltimore, you can trail off from the city 

life with a two-night.., read more 

Escape Kit 
° A Two-Night Stay for Two n a Queen or Kin9 Room Sundays 
through Thursdays, with Two Drnks in the Lounge ($245) 

° Or, a Two-N ght Stay for Two n a Queen or King Room, Fr days 

and Saturdays ($299) 

° Welcome Basket Upon Arrval 

245 
Original price: $490 

view deal 

Find out more >> 



Costa Rican Resort + Massages 
Find out more >> 

H storc Inner Banks B&B 

Learn more ~> 

Hampton Roads nn & Bistro 

Learn more >> 

Smoky Mountains B&B 

Learn more >> 

See all escapes >> 

Have question? ws~t our support portal or call us: 877o521o4191 (US/CA), 877o498o0128 (Frangais). a 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSoc al. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, February 21, 2012 5:21 AM 

Gore, Travis <stgore@email.unc.edu> 

Keratin Treatment 

YOUR DAILY DEAL 

Keratin Treatment ($99) or Cut 
and Style ($25) 

view dea~ 

Abe Lincoln could putl off a signature hat, You? Not so much. 

Stop shielding your locks under that stovetop and address 

your countrymen in a style no one can veto with today’s 

executive offer from Alan Scott Mae Salon. Take your pick of 

presidential pampering packages from this chic salon._ 

1 Deal Location 

3939 Gtenwood Avenue 
Suite I50 
Rateigh NC, 27612 

more deals near you 
raleigh 

Air Ooaditioaer TuaeoUp 

Find out more >> 

raleigh 

Bikini Wax 

Find out more. 

raleigh families 

Kids’ Indoor Playground 

raleigh 

$20 to Spend on D~ 

CJeanin9 Services 



Find out more 7> Find out more >> 

rNeigh families 

4 One-Hour Math 
Tutoring Sessions 

Find out more >> 

raJeigh families 

Two Weeks of HNfoDay 

Find out more >> 

durham f chapel hill families 

One Dozen Cupcakes 

Find out more >> 

durham / chapeJ hill 

Two Sandwiches and 
Two SpeciNity Drinks 

Find out more >> 

raleigh families 

$50 to Spend on Pajamas 
and Sleepwear 

Find out more >~ 

raleigh 

One 2OxgO PersonaJized 
Canvas Print 

Find out more >> 

raleigh 

Home TeethoWhitening 
System and KeepBright 
Pen 

Find out more >> 

durham I chapel hill families 

$65 to Spend on Baby 

Find out more >> 

365 things to do 

#476 
Best way to conquer your chocolate cravings? 

See our pick >> 

~ove what you do 
We’re hiring everyouhere. Check 
out our jobs page! 

dens on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~N or call us: 877o521-4191 (US/CA), 877o498o0128 (Frangais): 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, February 21, 2012 5:36 AM 

Gore, Travis <stgore@email.unc.edu> 

2 Sandwiches + 2 Specialty Drinks 

YOUR DAILY DEAL 

a /c 

Two Sandwiches and Two 
Speciality Drinks 
The .Red Bicycle     e &~ C~ 

11 
Some of the best things in life are red -- roses, wine, li~te 

corvettes loved by a certain man who also made doves cry... 

And with today’s deal, you can add The Red Bicycle Coffee & 

Caf6 in Chapel Hilt to that list. For $I I (regularly $22), relish 

the goods._ 

Find out more >> 
1 Deal Location 

2805 Homestead Road 
Chapel Hill, NC, 27516 

more deals near you 
durham f chapel hill families 

One Dozen Cupcakes 

Find out more >> 

raleigh families 

Two Weeks of HalfoDay 

Find out more. 

rNeigh famNes 

Kids’ Indoor Playgrouad 

raleigh 

Bikini Wax 

Find out more >> 



Find out more 7> 

raleigh 

Air Conditioner TuneoUp 

Find out more >> 

durham / chapel hH[ 

$20 to SDend on D~ 
Cleaning Services 

Find out more >> 

raleigh families 

4 OneoHour Math 
Tutoring Sessions 

Find out more >> 

raleigh 

Kera~n Treatment ($99) 
or Cut and Style ($25) 

Find out more >> 

durham i chapel hill families 

$50 b Speed on Pajamas 
and SIeepwear 

Find out more >> 

durham / chape~ hi[[ 

One 20X30 Personalized 

Canvas Print 

Find out more >> 

durham / chape8 hill 

Home TeethoWhitening 
System and KeepBright 
Pen 

Find out more >> 

durham I chapel hill families 

$65 to Spend on Baby 

Find out more >> 

365 things to do 

#231 
Best place to discover new bands? 

See our pick >> 

~ove what you do 
Were hiring every~vhere. Check 
out our jobs page! 

deals on ~e go 
DownIoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~sl or caII us: 877-521-4191 (US/CA), 877-498-0128 (Frangais), 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Alert Carolina <no_reply@unc.edu> 

Tuesday, February 21, 2012 10:42 AM 

Gore, Travis <stgore@email.unc.edu> 

SUBJECT: Alert Carolina Siren Test - Tuesday, February 28 

SUBJECT: Alert Carolina Siren Test - Tuesday, February 28 
Dear Students, Faculty and Staff: 
The University will TEST the emergency sirens and text messages on Tuesday, February 28th, between noon and 1 p. m. We test the 
sirens each semester to make sure the equipment works. That equipment now includes the University’s sixth siren, which has been 
installed near the William and Ida Friday Continuing Education Center about three miles east of central campus. 
During the test, anyone outside on or near campus likely will hear the sirens. (The sirens are not designed to be heard inside or while 
you are in a vehicle.) The sirens will sound an alert tone along with a brief pre-recorded voice message. When testing is complete, a 
different siren tone and voice message will signal "All clear. Resume regular activities." 
The sirens sound only for a major emergency or an immediate safety or health threat such as: 
¯ An armed and dangerous person on or near campus; 
¯ A major chemical spill or hazard; 
¯ A tornado warning for Orange County issued by the National Weather Service; or 
¯ A different emergency, as determined by the Department of Public Safety. 

Then the University also sends a text message to cell phone users who registered their numbers in the online campus directory. In an 
emergency, the University will post safety-related announcements on the Alert Carolina website, along with updates. 

No action is required during the siren test. But we hope you have taken the time to review the poster, "What You Should Do For An 
Emergency Warning," that went up in all campus classrooms last month and is accessible on the Alert Carolina website, 
alertcarolina.unc.edu. 
The siren procedures are part of the University’s Emergency Notification System, which outlines a communications strategy that uses 
multiple ways to reach students, faculty and staff, as well as visitors, local residents, parents and the public. To support that system, 
we launched Emergency Notification Protocols last fall that inform the campus community using three different types of notifications 
- Emergency Warning (sirens), Timely Warning and Informational Message. We will let you know soon about additional changes to 
the notification protocols based on our review of events that have happened during the current academic year including actual siren 
activations for tornado warnings in Orange County last September. 
Also coming soon is a new mobile-friendly version of the Alert Carolina webpage to make it easier for people with mobile devices to 
access alertcarolina.unc.edu during an emergency. That website will anchor the University’s emergency communications. Details will 
be announced later. 
This email is sponsored by: Emergency Warning Committee 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, February 22, 2012 5:20 AM 

Gore, Travis <stgore@email.unc.edu> 

Bartending Course 

YOUR DAILY DEAL 

4-Hour Mixology Class 
ABC t£~r tending School 

39 
Whether your current career is on the rocks or you’re looking 

to shake up your social life today’s deal from ABC Ba~ending 

School really, serves up the fun Pay, $39 and yeull score a 

four-hour mixolegy class (regularly $I24); or pay, $159 for a 

two-week ba£ending class including textbooks materials.. 

Find out more >> 
1 Deal Location 
327 West Morgan Street 
Raleigh NO 27601 

more deals near you 
raleigh 

Kera~n Trea~ent ($99} 
or Cut and Style ($25} 

Find out more >> 

raleigh families 

Two Weeks of HalfoBay 
Preschool 

Find out more >> 



raleigh 

One-Year Subscription to 
Dwell Magazine 

Find out more >> 

raJeigh 

$20 to Spend on D~ 
Cleaning Services 

Find out more >> 

raleigh families 

Kids’ indoor PJayground 

Find out more >> 

raJeigh families 

4 OneoHour Math 
Tutoring Sessions 

Find out more >> 

durham f chapel hill 

Exam, Deto× Session, 
and Custom Herbal 

Find out more >> 

durham I chapel hill 

Two Sandwiches and 
Two SpeciaJi[y Drinks 

Find out more >> 

durham I chape8 hill families 

One Dozen Cupcakes 

Find out more >> 

raJeigh 

One 20x30 Personalized 
Canvas Print 

Find out more >> 

raleigh families 

$50 to Spend on Pajamas 
and SJeepwear 

Find out more >> 

iSi raleigh 

Home Tee~oWbitening 
System and NeepBright 
Pen 

Find out more >> 

durham / ohape~ hill families 

$65 to Spend on Baby 
Ceothing 

Find out more >> 

raleigh 

$50 to Spend on GJuten° 
Free Produc~ 

Find out more >> 

365 things to do 

Best empanadas? 
#477 See our pick 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, February 22, 2012 5:36 AM 

Gore, Travis <stgore@email.unc.edu> 

Exam + Detox Session + Custom Herbal Remedy 

Exam, Detox Session, and 
Custom Herbal Remedy 
Secret (~rde~ Heal~-hg Living Cgim~e 

view den 

You buy organic foods, follow an allmatural skincare regimen 

and make your own homemade cleaners with nontoxic 

ingredients, but unless you live in a hermetically sealed 

bubble, you’re still taking in toxins that you can’t see. With 

today’s deal from Secret Garden Healthy Living Clinic in 

Hittsborough, cleanse your body... 

Find out more >> 
1 Deal Location 

109 B Millstone Drive 
Hillsborough NC, 27278 

more deals near you 
durham t chapel hill families 

One Dozen Cupcakes 

Find out more >> 

durham i ehape~ hill 

Two Sandwiches and 
Two Speciality Drinks 

Find out more >> 

rNeigh 

Keratin Treatment ($99} 

durham / ehape~ hill 

$20 to Spend on B~ 



or Out and Style ($25) 

Find out more >> 

Cleaning Services 

Find out more >> 

raleigh 

OneoYear Subscription to 
Dwell Magazine 

Find out more >> 

raJeigh families 

Two Weeks of HalfoDay 

Find out more >> 

raleigh families 

4 OneoHour Math 
Tutoring Sessions 

Find out more >> 

raleigh families 

Kids’ indoor Playground 

Find out more >> 

raleigh 

~Hour Mixology Class 

Find out more >> 

durham / chape~ hi[[ 

One 20X30 Personalized 

Canvas Print 

Find out more >> 

durham t chape8 hill families 

$50 to Spend on Pajamas 
and Sleepwear 

Find out more >> 

Home Teeth-Whitening 
System and KeepBright 
Pen 

Find out more >> 

durham f chape~ hill families 

$65 to Spend on Baby 
CIo~ing 

Find out more >> 

durham / chape~ hill 

$50 to Spend on Gluteno 
Free Produc~ 

Find out more >> 

365 things to do 

Most eclectic menu? 
#232 

See our pick >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Wednesday, February 22, 2012 8:52 AM 

ConnectCarolina <connectcarolina@listserv.unc.edu> 

[connectcarolina] ConnectCarolina Newsletter for Feb. 22, 2012 

ConnectCarolina Finance Town Hall Feb. 29 

Big changes are coming to the University’s financial systems as the ConnectCarolina project implements PeopleSoft 

Financials. Staff who use the University’s existing financial systems are urged to attend a Town Hall on Wed., Feb. 29, 

2:00 p.m. to 3:30 p.m. at Carroll Hall Auditorium (room 111). 

http://connectcarolina.u nc.edu/news/erp-news/connectcarolina-finance-town-hall-feb.-29.html 

Outage Notification - Tuesday, Feb. 28, 5pm to 11pm 

There will be a maintenance outage of ConnectCarolina and other systems on Tues., Feb. 28; see the latest system status 

here: 

http ://co n n ectca roli n a. u n c. ed u/s u p po rt/syste m -statu s/syste m-statu s. html 

Ongoing Improvements to Campus Solutions 

Based on user feedback and guidance from our governance groups, here is what the Campus Solutions team is working 

on. 

http://connectcarolina.u nc.edu/news/erp-news/campus-solutions-priorities-january-2012.html 

Project Update for Finance and HR/Payroll 

The Finance and HR/Payroll Projects are engaging campus as the implementation effort continues. 

http://connectcarolina.u nc.edu/news/erp-news/proiect-u pdate-januarg-2012.html 

Campus Solutions Help Resources 

The fastest way to resolve any issues with Campus Solutions is to file a Help ticket at http://help.unc.edu; for policy or 

process questions, contact the functional office directly: 

¯ Student Billing: http://cashier.unc.edu/ 

¯ Financial Aid: http://studentaid.unc.edu/ 

¯ Student Records, Registration, Drop/Add, Transcripts, etc. -- University Registrar: 

http://registrar.unc.edu/index.htm 

¯ Undergraduate Admissions: http://www.admissions.unc.edu/ 

¯ Graduate Admissions: http://gradschool.unc.edu/ 

Campus Solutions Governance and Feedback: http://connectcarolina.unc.edu/campus-solutions/home/eacc-and-users- 

forum.html 

Information on the Finance and HR/Payroll Implementations 

Finance: http://connectcarolina.unc.edu/hr/payroll/finance/finance/finance.html 
HR/Payroll: http://c~nnectcar~~ina.unc.edu/hr/payr~~~/finance/human-res~urces/hr-and-payr~~~.htm~ 

Questions and comments may be sent to: connectcarolina info@unc.edu 

Project Website: http://connectcarolina.unc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, February 22, 2012 1:18 PM 

Gore, Travis <stgore@email.unc.edu> 

50% off The Twisted Fork 

YOUR DAILY DEAL 

$30 to Spend on Food and 
Drink 
The ~visted Fork" 

tf your idea of eating tocat is scavenging herbs from the 

backyard garden next door, let todays deat introduce you to a 

more neighborly way to get your tocavore on: Pay $15 for $30 

to spend on food and drink at The Twisted Fork in Triangle 

Town Center. This family-owned-and-operated_. 

1 Deal Location 

3751 Sumner Boulevard 
Raleigh NC 27616 

more deals near you 
raleigh 

~Hour Mixology CJass 

Find out more >> 

raleigh families 

Two Weeks of Hal#Day 

Find out more >> 

raleigh 

OaeoYear Subscriptioa to 
Dwell Magazine 

raleigh 

$20 to Spend on D~ 
Oleaning Services 



Find out more ~ Find out more >~ 

raleigh 

Keratin Trea~ent ($99} 
or Cut and Style ($25) 

Find out more >~ 

raJeigh families 

Kids’ indoor PJayground 
Admission 

Find out more >> 

raleigh families 

4 OneoHour Math 
Tutoring Sessions 

Find out more ;> 

durham I chapeJ hill 

Two Sandwiches and 
Two SpeciaJity Drinks 

Find out more >> 

durham i chapel hill 

Exam~ Detox Session~ 
and Custom HerbaJ 
Remedy 

Find out more >> 

durham / ohape~ hill families 

One Dozen Cupcakes 

Find out more >> 

raleigh 

One 20x30 PersonaJized 
Canvas Print 

Find out more >> 

raleigh families 

$50 to Spend on Pajamas 
and Sleepwear 

Find out more >> 

raleigh 

Home TeethoWhitening 
System and KeepBrigbt 
Pen 

Find out more >> 

durham i chape~ hill families 

$65 to Spend on Baby 
Clothing 

Find out more >> 

ra~eigh 

$50 to Spend on Gluten° 
Free Produc~ 

Find out more >> 



365 things to do 

Best empanadas? 
#477 

See our pick >> 

~OVe what you do 
We’re hiring ever~,/here. Check 
out our jobs page! 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support portal or call us: 877-521-4191 (US/CA), 877-498-0128 (Fran~ais), 

Please add deals@i v ngsocial corn to your address book or safe sender list so our emails get to your inbox, 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005, 

You are receiving this email because you have an existing relationship with L vingSocial, if you no longer wish to receive marketing 

communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

No_Reply@unc.edu 

Wednesday, February 22, 2012 2:25 PM 

Gore, Travis <stgore@email.unc.edu> 

[phishing_followup] Phishing (Fraudulent) Message from "UNC Webmail Service" 

Greetings, 

If you received a message yesterday purporting to be from me, Judson Knott, asking you to visit a website and enter your Onyen and 
password then you received what is called a Phishing message. 

A Phishing message is a message that an attacker sends in order to fool the recipient into doing something such as giving up a 
password or logging into a fraudulent site. 

University staff will NEVER ask you for your password via e-mail. Certain staff members have the ability to reset passwords for users 
so they have no need for your password. You should always keep your password private and never share it with anyone. 

University members do send e-mails with links, but be wary if the links are not to the *.unc.edu domain (you can see this at the top of 
your web browser). Remember, hovering your mouse over a link will show the address. 

Always be wary of messages that need you to take some action *immediately*. Please call the ITS HelpDesk at 919-962-HELP if you 
are worried that the message is a trick. 

Keep in mind that the overwhelming majority of all e-mail uses no form of authentication or verification of the message. Any hacker 
on the Internet can send a message purporting to be from you any other user due to this design choice many years ago. 
If you want to convince yourself that the message was not sent from UNC-CH, you can view the message headers, which will tell you 
where the message originated. 

--Please read below-- 

If you did give away your password you are required by policy to call 962-HELP to have a ticket created. Please do change your 
password ASAP in this case. 

If you did not, and you want to report phishing messages in the future, you can call the HelpDesk and send the e-mail and the message 
headers. 

Once we receive notification, we will take action to prevent further messages and/or consequences to the University including 
blocking senders and websites. 

For more information about what you have read, visit the links below. 

References: 

~:i/edtlca~ion. er~/index.h{m 
ms:~~etp.mlc.edui6417 
~:iiwww.unc.ed~/can~oliciesibmach protocoLNm~ 

Sincerely, 

Judson Knott 
University of North Carolina at Chapel Hill Information Security Office 
919.445.9393 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, February 23, 2012 5:34 AM 

Gore, Travis <stgore@email.unc.edu> 

$33 for $70 of Removable Wall Art 

YOUR DAILY DEAL 

a /c 

$70 to Spend on Wall Murals 

33 
Our walls are like tabuta rasa: blank slates waiting to gain 

character and life, With todays deal fill in that white space: 

Spend $33 and get $70 worth of removable wall murals from 

UltraMurals Bring passion and personality to your office or 

bedroom with thousands of images to choose from, 

Find out more >> 

more deals near you 
durham f chape~ hill families 

$50 to Spend on Pajamas 
and Sleepwear 

Find out more >> 

durham I chapeJ hill 

Home TeethoWhitening 
System and KeepBright 
Pen 

Find ou~ more >> 

durham i chape~ hill 

$50 to Spend on Gluteno 
Free Produe~ 

Find out more >> 

raJeigh°durham re@on 

$30 to Spend on Food 
and Brink 

Find out more. 

raleigh families raJeigh 



Kids’ Indoor Playground $75 to Spend on Auto 

Find out more >> Find out more >> 

raleigh 

Keratin Trea~ent ($99} 
or Cut and Style ($25} 

Find out more >~ 

raleigh 

~Hour Mi×ology CJass 

Find out more >> 

raJeigh families 

Four irish Dance Classes 

Find out more >~ 

raleigh families 

40neoHour Hath 
Tutoring Sessions 

Find out more >> 

raleigh 

OneoYear Subscription to 
Dwell Magazine 

Find out more >~ 

durham i chape~ hill families 

$15 to Spend on Comics 
and More 

Find out more ~> 

durham t chap®8 hill 

Exam, Detox Session, 
and Custom Herbal 

Find out more >> 

durham I chapel hill 

Two Sandwiches and 
Two SpeciaJity Drinks 

Find out more >> 

durham f chape~ hill families 

One Dozen Cupcakes 

Find out more >> 

365 things to do 

Most eclectic menu? 
#232 

See our pick >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, February 23, 2012 5:36 AM 

Gore, Travis <stgore@email.unc.edu> 

$25 for $75 of Auto Services 

YOUR DAILY DEAL 

$75 to Spend on Auto Services 
Creech Import Repair 

25 
Driving your car too fast and too fudousty can Tokyo drift your 

dragster into a veritable state of disrepair. Get some serious 

work done to your vehicle with today’s deat from Creech 

Impo~ Repair: Pay $25 for $75 wo~h of repair and 

maintenance services at this St. Albans Drive car._ 

Find out more >> 
1 Deal Location 

1818 Saint Atbans Drive 
Raleigh NC 27609 

more deals near you 
raleigh 

Kera~n Trea~eat {$99} 
or Cut and Style ($25} 

Find out more >> 

raJeigh families 

Four irish Barite Classes 

Find out more >> 

raleigh families 

4 OneoHour Hath 
Tutoring Sessions 

Find out more >> 

raleigh 

~Hour Mixology Class 

Find out more >> 



raleigh 

One-Year Subscription to 
Dwell Magazine 

Find out more >> 

raJeigh families 

Kids’ indoor Playground 

Find out more >> 

ra~eighodurham region 

$30 to Spend on Food 

and Drink 

Find out more >> 

durham / obape~ hill families 

$15 to Spend on Comics 

and More 

Find out more >> 

durham f chape~ hill 

Two Sandwiches and 
Two SpeeiaJity Drinks 

Find out more >> 

durham I chapeJ hill families 

One Dozen Cupcakes 

Find out more >> 

durham i chapel hill 

E×am, Deto× Session, 
and Custom HerbaJ 
Remedy 

Find out more >> 

raleigh families 

$50 to Spend on Pajamas 
and S[eepwear 

Find out more >> 

raleigh 

Home Teeth-Whitening 
System and KeepBright 
Pen 

Find out more >> 

durham i chape~ hill 

$70 to Spend on Wall 
Murals 

Find out more >> 

raleigh 

$50 to Spend on Gluteno 
Free Produc~ 

Find out more >> 

365 things to do 

Best empanadas? 
#477 See our pick 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

Sports Management Worldwide <workshop@sm~v.com> 

Wednesday, April 3, 2013 7:23 PM 

overstre@uncaa.unc.edu 

Hockey Career Conference at the NHL Draft Registration Now Open! 



i     iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ 
Forward email 

J 

This email was senl to overs~re@uncaa,unc.edu by workshop@srrlww.com 
Update Pro~ile/Email Address :/nstant removal with Sa~eUnsubscribeTM : .Pdvacy Policy. 

% 
Sports Management Worldwide :: 1100 NW Glisan Suite 2B i www.smww.com i Portland OR :: OR i 97209 



From: 

Sent: 

To: 

Subject: 

nobody@nodfy.unc.edu on behalf of 

saliwstudy@unc.edu 

Wednesday, April 3, 2013 8:18 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFOIKMATIONAL: Recruiting 2-4 year olds for Research Study 

We need you! 
We are CUlTently looking for 2-4 year olds and their mothers to 
participate in our research study about sensor?- experiences, hormones in 
saliva, and play We are looking tbr children between 2-4 years old 
with either typical development or an autism spectrum disorder. 

What is involved? You will complete some questionnaires about your 
child’s development You and your child will participate in play-based 
developmental and sensoW assessments, and we will take saliva samples 
from mother and child during behavioral assessments. The time commitment 
ranges from 34 hours (1 trip to Chapel Hill/Carrboro can be expected) 

Why participate? You will receive a summaW of the results of your 
child’s developmental and sensory assessments and a gas card for $35. 

For more information or if you are interested in participating in this 
research study, please call us at 919.843.4531 or email us at 
salivastudy@unc.edu. We are happy to tell you more about our project and 
answer any questions 

This research study is funded by North Carolina Translational and 
Clinical Sciences Institute @2R461205) The principal investigator is 
Dr. Lauren Little. This study has been reviewed and approved by the UNC 
Biomedical Insitutional Review Board ([RB #13-0988, Approved 3/13/2013) 

This emai] is sponsored by: Allied Health 

"INFORMATIONAL:" emai] will only be sent to those who have indicated 
that they do want to receive mass emai]. To set your irfformationa[ mass 
emai[ preference, sign into MyUNC at http://my.unc.edu, and select 
"Update Personal In]2mnation". 



From: 

Sent: 

To: 

Subject: 

nobody@nofify.unc.edu on behalf of 

paprocki@unc.edu 

Wednesday, April 3, 2013 11:12 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFORiVLikTIONAL: Relationship Anxiety Study 

Do you find yourself woiTying about your relationship more than you 
think is necessaly’? The UNC Couples Lab is seeking participants for a 
research study examining how- couples communicate when one partner has 
relationship-based anxie~ If you (or your partner) frequently and 
repeatedly needs to "check in" about the status of your relationship, or 
if you feel that you are often suppressing the urge to do so, you may be 
eligible to participate in this study To participate, both you and your 
partner must be 18 years of age or older, speak English, and have been 
in a committed relationship for at least 3 months Both members of the 
couple must be willing to participate 

In this study, you and your partner would first complete a set of 
questionnaires online, in the comfort of your home. This would take 
approximately 1 huur Next, you and your partner wuuld meet with a 
graduate student couples therapist at the UNC PsychulogT. Clinic for one 
session, lasting 2 - 2.5 hours. During this sessiun, you will discuss 
your cummunication patterns and huw relatiunship-based anxiety has 
affected your interactions. Yuu will alsu learn a set uf skills tu more 
effectively communicate with each uther. Finally, twu weeks aRer this 
session, your participation in the study wuuld conclude by completing 
another set uf online questionnaires, again taking approximately 1 hour. 

As a couple, yuu will be compensated :[’or your time with a $40 Amazun 
gift certificate (for the online questiunnaires) and with $80 in cash 
(fur the clinic session). 

For more infurmation, please email the study courdinator, Christine 
Paprucki, at: 

relatiunship study@unc.edu 

This study is funded by the American Psycholugical Fuundatiun 

Nun-Biomedical IRBff 12-1179 
"Reassurance-Seeking in Romantic Relationships" 
IRB Appruval [)ate: 1/14/13 

This email is sponsored by: Psychology Department 

"INFORAIATIONAL:" email will only- be sent to those who have indicated 
that they- do want to receive mass emaih To set your informational mass 
email preference, sign into MyUNC at http://r~w.unc.edu, and select 
"Update Personal Information". 



From: 

Sent: 

To: 

Subject: 

nobody@nolify.unc.edu on behalf of 

prcboxoilice@unc.edu 

Thursday, April 4, 2013 8:26 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFORMATIONAL: PlayMakers Oilers Special Faculty/Stail’Discount to Cabaret 

PlayMakers RepertoW Company is offering a faculty/staff discount of 10% 
off tickets to our production of the Tony Award-wirming musica 1 Cabaret. 

Enter the tantalizing world of The Kit Kat Klub in 1930s Berlin, where 
beguiling, self-destructive chanteuse Sally Bowles lives with no thought 
for tomorrow. Onstage now through April 21 st. 

For tickets call our Box Office at 919 962 PLAY (7529) 

For more int?armation, visit 
http ://w~a~w.plavmakersrep.orgitickets/faqstaffdisc 

This emai [ is sponsored by: PlayMakers RepertoW Company 

"INFORMATIONAL:" email will only be sent to those who have indicated 
that the?" do want to receive mass email. To set your iN2mnational mass 
email preference, sign into MyUNC at http://mv.unc.edu, and select 
"Update Personal Information" 



From: 

Sent: 

To: 

Subject: 

Alert Carolina <no reply@unc.edu> 

Friday, April 5, 2013 2:21 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFORMATIONAL MESSAGE FROM ALERT CAROLINA: Police Seeking Information, Identity of Suspect in Area Va~dalisms 

INFORMATIONAL MESSAGE FROM ALERT CAROLINA: Police Seeking Infornaatlon, Idemi~ of Suspect in Area Vandalisms 

LTNC Police and Chapel Hill Police are paltnering with the local community in their ongoing investigations into recent acts of vandalism / grafihti at numerous locations. In most cases, graffiti 
in bright pink paint caused significant damage to local property’. Areas vandalized were widespread, including New East and Mclver Residence Halls, campus monuments and landmarks, 
vehicles and buildings in the vicini~z of the Swain lot parking area on northwestern campus, and the Chapel of the Cross on Franklin Street. Video surveillance cameras at the Swain Lot 
yielded the photos shown at the following links: 

http ://tinyurl.comicna exee 
http :/itinvurl com/ccatvpx 
http :i/tinvurl com/bsgqhrq 
http:/itinvurl com/bszzti s 

LTNC Public Safety’ is asking anyone with information which may aid in these investigations to please call either LTNC Police Investigators at (919) 966-2120, call the Chapel Hill Police at (919) 
968-2760, or contact the Chapel Hill-Carrboro-UNC CrimeStoppers at (919) 942-7515. Calls are confidential and anonymous. You can also submit information to CrimeStoppers online at 
www.crimestoppers-chcunc.org 

About Informational Messages: The Umversity sends an Informational Message to inform the campus comlnuni~ about a situation that is not an emergency, but is expected to be of 
significant interest to the campus. 

Sponsured by the UNC Department of’Public Safety 
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During the latest quarantine clean-up messages were 
remove  

You now have 40 messages in your quarantine 

Click here to manage your quarantine 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
iiiiiiiiiiiiiiiiiiiiiiiiiiiii S~ar~ ir~eor~i~g Delete All 

::::::::::::::::::::::::::: 
Fror!l                                   Subject 

::::::::::::::::::::::::::::: 
iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Allo’,~Dornaii-~ alocl~ B~eckDomain 

::::::::::::::::::::::::::::: 
Gossip. Power Struggles & Me~e: Stop Workplace Drama Before it Starts!. 4/23         I~e!~a.s.e. ~.~t~’~~. ~]~.~’~ D.~.~ 

training@giobaimanage!eduoation corn Webinar                                                        AIIow Do,T,~in Slo~k Bk~k r.~om~in 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

dumanon@depomir.ru             Do you ,.’~ish more carnal victories?                                 &tt*~.~L~*~Z~t~ L~.t~ ~!~’,2t.~,~!r~ 

trairli!lg@highered,rai!lirlgenlirle.oo!~l        StteJ~!nt Su,’:ce.ss, Webinar 4/17                                                                    b, ilowDornaill alocI~ B~eck Domain 

a i~B ~8 ~ ~ ~ ~i6 ~ire w~ii 
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During the latest quarantine clean-up messages were 
remove  

You now have 3~ messages in your quarantine 

Click here to mana qe }/our quarantine 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
iiiiiiiiiiiiiiiiiiiiiiiiiiiii S~am i~eomi~g Delete All 

::::::::::::::::::::::::::: 
Su~?iec[ 

::::::::::::::::::::::::::::: 
iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

burr,si,@.wirmebegi;.o~cheois org         i cu~r,’t believe yi;u helped me save oveF $S00 on Ibis Role>: Sport Model             Rel ..... ~ AlPha,, V~4~.~ 
Allo’,~DornaiF~ ~Iocl~ g~¢ckDomain 

::::::::::::::::::::::::::::: 
Last C:hance to Register!! Partnering Appreciative Advising & Career Sen/ices:        N~!~a.~.e. ~.~:~’F~. 6}~.a’~w D.~.t~ 

tFaining@professortrainingenline.cem     Keys for Sucoess.Webinar 4/15                                      .~IIowDo,T,~in Sio~m Bk,~tk r.~omsir, 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

weekly@hrdailyreport corn             Key Affordable Care Act Dates and Facts .About Heaith Exchanges              .~tt*~.~L~*~*a~tn L~.t~ ~!~’*2t.~J~*~!r~ 

::::::::::::::::::::::::::::: 
service@mernberve!fied.paypal..           Your Pu~yPal Ac::eunt Ci;uld Be Susl;ended!                                        a*t~as~ ~ Allow Dr~ta 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Joey Ware-Furlow <joey furlow@unc.edu> 

Monday, April 8, 2013 4:01 PM 

ePro Users <eprousers@listserv.unc.edu> 

[epro users] Compatibility views in Internet Explorer 

Enabling Compatibility Views in Intemet Explorer 9.docx 

Please see the attached instructions for enabling compatibility views in Internet Explorer. This fix is needed if clicking on the document image link 
gives the following error: 

Error message: Document not found 

Please place a help ticket at help.unc.edu or call 962-HELP if the issue continues. 

Joey Ware-Furlow 



Adding unc.edu to the Sites list for Compatibility Mode Views. 

Step 1: Select Compatibility View Settings from IE9’s Tools menu. 

i+:+:+:.:.:.’.’.’.’.’.’.:.:.:+:+:,: -~ 

......i:::::%. You :can .add and ~:~mo~e websites ~o be displa~ed in 

Add ~is web£i~e." 

Step 2: Enter ’unc.edu’ without the quotes into the Add this Website: input box. Check the middle box "Display intranet 

sites in Compatibility View" 

Step 3: Click the Add button and then the Close button. 



From: 

Sent: 

To: 

Subject: 

Alert Carolina <no reply@unc.edu> 

Monday, April 8, 2013 6:10 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFORMATIONAL MESSAGE FROM ALERT CAROLINA: Police File Charges for False Report of Recent Sexual Assault 

INFORIvIATIONAL MESSAGE FROM ALERT CAROLINA: Police File Charges tbr False Report of Recent Sexual Assault 

The U2",IC Department of Public Safety has charged a non-UNC student with filing a false report about an alleged sexual assault earl?- Saturday morning (April 6) on the UNC campus. 

No Alert Carolina notification was made in the wake of the alleged incident because there was no inm~inent threat to the University community and because issuing such a notice would 
have compromised the integrity of the investigation. 

The Department of Public Safety takes all reports of sexual assault seriously, however a thorough investigation determined that the testimony provided by the reporting part?- was false, and 
charges were filed on Monday @pril 8). 

About Informational Messages: The Umversity sends an Informational Message to inform the campus community about a situation that is not an emergency, but is expected to be of 
significant interest to the campus. 

Sponsored by the UNC Department of Public Safety 
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During the latest quarantine clean-up messages were 
removed 

You nov, have 35 messages in your quarantine 

Click here to manage your quarantine 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

.Spa., i~r~eo~ir~g Delete All 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiii beunces-17-sg-80-1c-4f7a70d- Release ~ Al~#w D~eta 

59dl c@cIk70.com, 
~--Iow te C()rqmt, nic~te ,~’~iih T,,(’,[ arid Pref~ssienalism 

Creating Rubrics: Improve Assessments Assignments and Outcomes a*!~ag.e. Er.’fSt~t[t. ~]~.*~ D.~t~.’~* 
training@bestprofessortraining.com 

Webinar 4/25 6!!~.!t~.P.£,Z!t~!~* @!S~.*~ ~.,~-!~.r4~?rr~j~ 

mo@100moek ru                      Explore the ocean of desire                                 .~tt£>~L~£~*attn L~.tc~£~ ~!£’*2t.[~J~*~!r~ 

...................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................... 
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From: 

Sent: 

To: 

Subject: 

Ackland Art Museum <esboMes~email.tmc .edu; 

Tuesday, April 9, 2013 12:38 PM 

Overstreet, Tia <overstre@email.unc.edu> 

Spring at the Ackland: Live Theater, Film, and More! 

ACKLAN DARTMUSEUM 

"Ac’~ivated Art°~ Now a’~ "@~e Ack~an~ 
By popul,ar demand, the Ackl,and is 

again presentin~ "ekphrastic 

theater" in its 8al,teries throu~lh a 

series of I.ive theater performances 

entitl,ed ACTIVATED ART. Come 

experience works of art in the 

Acktand’s permanent col,[ection in 

unexpected and thou~ht-provokin~ 

ways! Learn more. 

,..... 

8:00 PM 

Thursday, 11 April‘, 8:00 PM 

Saturday, 13 April‘, 8:00 PM 

Sunday, 14 April,, 6:00 PM 

FMday, 19 April,, 8:00 PM* 

Saturday, 20 April,, 6:00 PM 

Sunday, 21 April,, 8:00 PM - SOLD OUT 

*.4 discussion with the playwrJoohts [ollows Friday’s performances. 

As performances take place in the galleries, seating is very II,mjjted. 

Buy your tl,ckets in person or by phone (919.962.0216) through the 

Ackland Museum Store today! 

Ackland F~lm Forum: 

C~t°O 67~ (Mohamed Di~b, 20~0) 
Tuesday, 9 April, 7:00 PM 

Mohamed Diab’s Cairo 678 is a brunt but 

powerfu[ portrait of three women of varyin8 

social‘ backsrounds rebel,l,in8 asainst the 

sexual harassment endemic to that country’s 

cutture. A[thou£h the firm veers uneasily 

between character study, social, criticism and 

visitante action, it nonethetess sheds 

important [isht on a rarel,y depicted subject. 

Presented as the final, fil,m of the "Cinema of 

the Gl,oba[ Middte East" series and sponsored 

by Art/Isl,am, the Carohna Center for the 

Study of the Middle East and Mustim 

Civitizations, the Duke-UNC Consortium for 

Middte East Studies, and the Media Resources Center at UNC-Chape[ Hil,l,. 

Co-presented by the Gl,obal, Fil,m Institute. 

Free and open to the public. 

This screening will be held at the Varsity Theatre, 123 E. Franklin St, 

downtown Chapel Hill. 

The Ackl,and Fil,m Forum is made possibl,e, in part, with 

support from Ruby Lerner, with gifts in honor of Cathanne 

Boyer. 

North Carol,ina Pubhc Radio WUNC is the 
Official Media Sponsor of the Ackl,and Fil,m I :~°      I 

Forum. j         j 



The Ackl,and is pl,eased to host this 

year’s Triangle East Asia 

Colloquium (TEAC) from Friday, 

12 April, through Saturday, 13 

April An annual, event that 

promotes East Asian studies, TEAC 

is organized by the facul,ty from 

UNC-Chapel, Hil,l,, Duke University, 

and North Carol,ina State 

University. 

This year, the col,l,oquium’s theme is "Art about Art in East Asia." Six 

papers wil,l, investigate different ways in which one art medium 

represents art of another medium, e.g. a painting about music or a fil,m 

about photos. 

Keynote Address: Friday, 12 April, 6:00 PM 

Ackland Art Museum 

"Mixing Media, Chinese Painting and Architecture: Probl,ems in 
Methodol,ogy" 

Jerome Sil,bergel,d, Princeton University 

The colloquium is free and open to the public. 

See the complete schedule and register online. 

Open~n~3 Apr~ 18th: SFn,::ere~y Yours~ 
~FA 2013 
Opening Reception:            xi 

Wednesday, 17 April 

6:00-8:00 PM 

Free and open to the public. 

Every spring, the Ackl,and presents an 

exhibition of the most contemporary 

of contemporary art: a show by UNC- 

Chapel. Hi[I.’s graduating MFAs! 

This year, the exhibition, entitl,ed 

Sincerel,y Yours, iil,uminates ways in which contemporary art can separate 

genuine expression from strictly sentimental, or sardonic connotations, 

reveal,ing sincerity to be a subversive strategy. 

The exhibition’s eight contributors--the 2013 Master of Fine Arts 

candidates at The University of North Carol,ina at Chapel. Hiil,--empl,oy this 

mode to confront both personal, and proscribed issues and engaging 

timel,y topics such as social, prejudice, sexual, confinement, capital,[st 

hegemony, outmoded forms of expression, and estrangement from one’s 

cul,tural, roots and the natural, environment. 

Learn more about Sincerely Yours~. 

Se~-~or N~sht: Con~r~t% Cta~ of 2013! 
Thursday, 18 April, 6:00-8:00 PM 

Free admission! 

As part of Senior Week, UNC-Chapel, Hil,l, 

seniors are invited to Senior Night at ..... 

the Ackland. Enjoy food, drinks, music, 

and impressive artwork as you mingl,e 

with your fel,l,ow seniors. 

Sponsored by Student Friends of the 

Ackl,and, the Cl,ass of 2013 Senior 

Marshal,s, and the Ackl,and Art Museum. 

Save the D~te: 
ACKLAND SPRING LUNCHEON 



Thursday, 2 May, 11:30 AM - 2:00 PM 

The Great Room at Top of the Hill 

Gather with members and friends of the 

Acktand to cerebrate a wonderfut year of 

exhibitions and events. 

Tickets on sale Thursday, 11 April, at the 

Museum Store. 

THANK YOU! 
The Acktand’s exhibitions and pubtic programs are made possible by generous support from 

Ack[and Art Museum members and friends like you. 

Become a member of the Ackland Art Museum! 

Do you have comments or questions about this e-news? Send an emai[ to the editor. 

Camit[e Pissarro, French, 1831-1903: The Banks of the Ofse, Near Pontofse, 1876; oil on canvas. Ack[and Fund. 

Arthur G. Dove: Tree Forms, 1932; oil on canvas. Acktand Fund. ¢) Estate of Arthur Dove. 

Min Qiji (b. 1580), A Puppet Theater, n.d., co[or print. I[[ustration for the nove[ The Story of the Western Chamber. 

George Jenne, American, b. 19 73: Spooky Understands (video stiff); digitat high definition video. TRT 00:21:27 min. 

Courtesy of the artist. 

Forward this ernail 

This email was ~nt to overstre@emaii.Uncredu by esbow]es@emaiLunc.edu :: 

Ugdate Prof[lejErna[[Addzess Instant removalwith SafeUnsubscribef’~ Privacy Po/jcv. 

Ackland Art Museum, UNC - Chapel Hill :: 101 S. Columbia Street CB 3400 Chapel Hill 

...... 

NCi27599-3400 
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From: 

Sent: 

To: 

Subject: 

Griggs, Kathy <kgrigg@emaJl.unc.edu~ 

Wednesday, April 10, 2013 9:36 AM 

UNCAA-Fxeryone <uncaa- everyone@groups.unc.edtr~ 

All Sla~rts Celebration "The Rammys" 

NI1 2013 Rammys Logo-(Grayscale)(2) 

Carolina Athletics All Sports Celebration 
Monday, April 29th, 2013 

7:00 PM 
Memorial Hall 

Awards, Talents, Highlights from the 2012 - 2013 seasons and more 
Desserts / Social immediately following the show at the Carolina Inn 

Please RSVP to Kathy Griggs kgri~,,,s~email.unc.edu by April 22, 2013 
,’~ ~"L,5’ Gr ~%.-?~ 

A ]/*,.’,i/d~:~:~’.:’d~., ; As~:is~:<:I 

. i i~i ..: ? ~,i ~ i (’ii c~: 

~} :1%,’?~,~1",?. %:?~:"~4 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Haydon, Joe <haydon@unc.eduv 

Wednesday, April 10, 2013 10:58 AM 

UNCAA-Football <tmcaa tbolbaJl@groups.unc.edu> 

Robinson, Kevin T <kroh~unc.edu> 

Summer Camp Update 

2013 Carolina Football Camps - SUMMARY.docx 

All, 

There has been an update to our Summer Camps. We will no longer be holding the 1-day camp session on the morning of Saturday, June 15~. On that day, it will 

only be the evening ’Fedora’s Freak Show’ session. I’ve attached the updated listing of our summer camps. This can also be found on the H:Drive under Summer 

Camps. Please let me know if you have any questions. 

Joe Haydon 
Director of Football Operations 

University of Nord~ Carolina 

Phone: 919.84,3. 2572 

haydon@ut~c.edu 



2o13 Caro!l _na  Football Ca mps - SUMMARY 

Friday, June 7th, 2013 
i Day Elite Camp 

o Registration from 4pm - 5pm in Eddie Smith Field House / 1 Practice on Navy Fields 

Saturday, June 8th, 2013 
i Day Elite Camp 

o Registration from 9am - lOam in Eddie Smith Field House / 1 Practice on Navy Fields 

> I Day EJite Camp 

o Registration from 4pm - 5pm in Eddie Smith Field House / 1 Practice on Navy Fields 

Sunday, June 9TM, 2013 
> .iii.ii"iiOqi" ’i’a=; H~:.H=i i{::ii~mi:::;~ (1st Day) 

o Registration from lOAM- Noon in Carmichael Dorm - ??? 

o 2 Practice Sessions in Kenan Stadium 
> 1 Day Elite Camp 

o Registration from 4pm - 5pm in Eddie Smith Field House / 1 Practice on Navy Fields 

Monday, June 10th, 2013 
> .i~=.~=~="~=i~:::i, ii’ Tar i..i@:~@i Caiirii::;~ (2nd Day) 

o 3 Practice Sessions in Kenan Stadium 
>- 1 Day Elite Camp 

o Registration from 9am - lOam in Eddie Smith Field House / 1 Practice on Navy Fields 

Tuesday, June 11th, 2013 
> .==iuri~:=c~:==r ’==[iii==" ==hi::::eii Ciii=="ii~ip (3rd Day) 

o 2 Practice Sessions in Kenan Stadium / Check-out at 4pm 

> I Day EJite Camp 

o Registration from 9am - lOam in Eddie Smith Field House / 1 Practice on Navy Fields 

Wednesday, June 12TM, 2013 
}~ Kk.kir~g & Specialist Camp 

o Registration from 9am - lO:OOam in Eddie Smith Field House 

o 2 Practice Sessions in Kenan Stadium 
> 1 Day EJite Camp 

o Registration from 9am - lOam in Eddie Smith Field House / 1 Practice on Navy Fields 

Thursday, June 13th, 2013 
> 2 Day Skill & Lineman Camp (1st Day) 

o Registration from 8AM - 10:00AM in Carmichael Dorm 

o 3 Practice Sessions on Navy Fields 

> 1 Day EJite Camp 

o Registration from 9am - lOam in Carmichael Dorm / 1 Practice on Navy Fields 

Friday, June 14th, 2013 
> 2 Day Skill & Lineman Camp (2nd Day) 

o 2 Practice Sessions on Navy Fields / Check-out at 4pm 

>- i Day Elite Camp 

o Registration from 9am - lOam in Eddie Smith Field House / 1 Practice on Navy Fields 

Saturday, June 15th, 2013 
Fedora*s Freak Show’ Camp 

o Registration from TBD in Kenan Football Center / 1 Practice session in KENAN STADIUM 

Friday, July 19th, 2013 

> .l Day @il:e Camp 

o Registration from 9am - lOam in Eddie Smith Field House / 1 Practice on Navy Fields 

7 on 7Team Camp 

o Registration from 9:30am - 10:30am in Eddie Smith Field House 

o 5 Guaranteed Games & 2 rounds of playoffs..,.ending around 5:30 PM 

o All Available Fields 



F:rOlTI: 

Sent: 

To: 

Subject: 

Joe Haydon < haydon@uncaa.unc.edu > 

Friday, August 31, 2012 3:48 PM 

llle, Vince <ille@email.unc.edu > 

RE: Wake Forest Travel 

I appreciate the response, 

Joe 

> > > "]lle, Vince" <ille@email.unc.edu > 8/31/2012 3:43 PM > > > 

Joe, 

No hotel room for me, I roll drive over Saturday morning. Lain., and I have di~ussed going over together. Thanks for the message. 

Vince 

From: Joe Haydon [mailto:haydon@uncaa.unc.edu] 

Sent-" Friday, August 31, 2012 2:36 PM 
To" Ille, Vince; Larry Gallo; Bubba Cunningham 
Cc: Holliday, Corey L 
Subject; Wake Forest Travel 

Bubba, Larry and Vince, 

As a follow up to last week’s travel e mail: We plan on taking only 3 buses to the team hotel in Greensboro next Friday, Only Players, Coaches and Primary Support Staff will 
be on the buses. The remainder of the football support staff (Video, Student Trainers, S&C) will be driving over in vans on Saturday. Additional support staff (SportsInfo, 
THSM, Ticket Office) are arranging for their own transportation and parking on Saturday. ShouldIholdahotelroomforyouoranyoneelsefromyourstaff?lassumethe 

answer is ’no’ but I wanted to check just in case. Also, will you have parking provided for you by Wake Forest? Typically the visiting team AD should receive parking passes 

but I know we have not received our credentials yet (they are supposed to be sent overnight to us on Monday) so that may be the case with you as well. 

Thanks, 

Joe 

.Joe t]ayd on 
Director of Footbatl Operation, s 
U~Hversity of Nortl~ Caro]i*~a 
Phone: 919.~4’&2572 
Fa~:: 919.952.0393 
h aydos>%m~ ca a,u m". e dl~ 



From: 

Sent: 

To: 

Subject: 

Attach: 

John Brunner <johnnyb@uncaa.unc.edu> 

Friday, August 31, 2012 3:59 PM 

[lie, Vince <ille@email.unc.edu>; John Brunner <johnnyb@uncaa.unc.edu> 

Carolina Football vs. Elon - 9/1/12 - Game Day Information 

EIon GameDay News & Notes.pall; Elon Breaking News.pall; 12 FB supervisor assignments - Elon.pdf; 12 FB Elon Game Day 

timing format.pdf 

Greetings, 

Find attached Game Day Information documents for your reference in conjunction with Saturday’s Football game vs. Elon. 
Wishing evel-yone a great home opener! 

GO HEELS! 

John 

John Brunner 

Director of Athletic Game Operations 

U NC Ath letics 

220 Finley Golf Course Road 

P.O. Box 2126 

Chapel Hill, NC 27515 

Phone: 919 843 4736 

Fax: 919 843 4737 
www.tarheelblue.com 



September 1, 2012 

El.ON GAMEDAY NEWS & NOTES 

STAFFING DEPLOYMENT 

Command 

Operations 

Tickets 

Disability 

Re-seats 

Game Management 
Public Safety 

Show Pros 

EMS 
Chapel Hill Fire 

Field Level 

Roaming 

South Side 

North Side 

Football Recruits (KFC) 

Gate 3 Ticket Office / WC 

Gate 3 Player Guest 

North Side 

South Side 

West End Zone 

Ellen Culler 

Chief Jeff McCracken 

Colonel George Hare 

Ron Campbell 

Deborah Hawkins 

Fred Stipe 

Chief Matthew Mauzy 

Chief Cap Mellon 

Clint Gwaltney 

John Brunner 

Catherine Greene 

Elizabeth Lancaster 

Mary Rob Plunkett 

Janis Matson 

Adam Phelps 

Shane Parrish 

Brian Bersticker 

Tim Sabo (roaming) 

Jason Steinbergy (Roaming 

w/scanner program) 
Mary Alyson Touloupas 

Adam Phelps 

Janis Matson 

Walter Holt 

Facilities Plumbing 

Electrical/TV’s 

Trash / General 
Housekeeping 

Davey Cockman 

Johnny Heath 

Kevin Robinson 

Connie Conway 



If.    TIMING FORMAT 

8:00 a.m. 

8:30 a.m. 

9:00 a.m. 

9:45 a.m. 

N 10:00 a.m. 

N 10:15 a.m. 

Vendor check-in begins at Gate 2, Gate 6 and Blue Zone South 

Gate supervisors check in (early for Game 1) 

Remaining game management staff check in 

Ushers and student groups check in 

Game officials arrive (notification by J.D. and Darrick) 

Elon team buses arrive 

10:30 a.m. 

10:44 a.m. 

11:00 a.m. 

11:29 p.m. 

11:44 a.m. 

12:04 p.m. 

12:07 p.m. 

12:08 p.m. 

12:14:20 p.m. 

12:25:30 p.m. 

12:26 p.m. 

12:29 p.m. 

3:00 p.m. 

Vendor check-in ends 

105-Minute Pre-game Management Meeting (South Tunnel) 

Gates open - GAME 1 

Men’s Basketball pre-game tailgate starts 

Loudermilk 1st and 2nd floors cleared 

Drums and tubas arrive South Tunnel 

Teams leave field 

UNC band enters West End Concourse 

Band accesses field from Portals 114-115 & 116-117 

National anthem begins 

Carolina takes the field 

Football recruits to seats via Section 114 

Elon post-game team meal delivery--Chick-fiI-A (North Tunnel) 

Ill° GAME MANAGEMENT 

.:. Department of Public Safety Definition of "Backpacks" and "Large Bags" 

Backpack: A container designed to hold a bulky/heavy load and be worn on the back. Typically 
characterized by wide shoulder straps, multiple zippers & pockets, and most often constructed 

of a sturdy material such as thick nylon, canvas, or leather (simple draw string bags with thin 
shoulder straps, and purses designed to be worn on the back do not meet the criteria of a 

backpack). 

Large bag: A large container such as a duffle or gym type bag designed to carry a bulky/heavy 
load. These would be considered to be in the luggage family of containers and not the purse 

family. Most often constructed of a sturdy material such as thick nylon, canvas, or leather. 

(Shopping bags or large purses do not meet the criteria of a large bag.) 

Regardless of how well we attempt to define the prohibited items there will always be cases 

where a patron requests that the policy be relaxed due to some special circumstance, and there 

will be times when those requests are legitimate. Because we know that is the case a police 



officer will be assigned to each gate who will have the authority to use his/her discretion in 

these instances. 

o:* Wristband Colors of the Day 

Vendors & ALL Bags (affixed at Gate 2 & Gate 6 for vendors - sign-in required) 

Maroon 
Premium Seating (affixed at entry points of respective boxes - each patron should have a game 

ticket) 
Pope Box ::.~.!i;ik7 iii:.!iiI~i.~i~e 

North Koury ::i~:::::i:~:~:::~:~::~: ::::: :::: ~ :::~:~:~:~::~::: 

South Koury White 
Chancellor’s Box k:~::::"::::::~::::.:¯ ::::::?:::::::::::::::::::::::::::::::::: 

All BZ :::::::: :: :: :: :: ::::: 

BZ North Terrace ~ii~:~iiie,~::~i"~i~ Piii:~ii~:.:: 

BZ South Terrace Neon Yellow 

Carolina Livery & McLaurin Parking (Gate 6); Chapel Hill Transit (Gate 2) and UNC DPS 
Transportation and Parking Employees 

Black & White 

Tar Heel Express Parking Lot Wristbands 
Friday Center 6~’ee~,~ + ~1etter~’ 

University Mall Blue + "letter" 

Jones Ferry Purple + "letter’° 

Southern Village Red + "letter" 

4. Tar Heel Tracker 

Wristband identification for any one, children or adults, who may become separated from their 

guardian inside Gate 3 

Opens at 11:00 a.m. 

Closes at the end of the first quarter 

Fans Standing/Cheering: There is no rule that says fans must sit in their seats. Fans have the 

right to stand in front of their seats during play as long as doing so presents no safety risk to 

themselves or those around them. if fans are using foul language or other aggressive gestures 

towards other fans, personnel, or participants - that is grounds for addressing and even removal 

with assistance from Public Safety Officers. 

Home and visiting coaches’ transport: UNC Coaches will access the SE Elevator on golf carts 

from/to KFC to/through Gate 6 passing by Gate 5. Visiting Coaches will utilize Gate 6 via golf 

cart. Show Pros communication to Command is vital. Gate 6 staff should be ready pre-game & 

halftime. 

Lettermen’s Halftime Reception: Carolina Football Lettermen, with a valid Lettermen’s ID card, 

will be admitted to the Lettermen’s Lounge located behind Section 125 (underneath the South 

Koury Box) starting with 2:00 left in the 2nd quarter through the conclusion of the 3rd quarter. 

Show Pros will assist with admission. Teresa Vanderford from the Football Office will oversee this 



+ 

process. 

Medical, Incident, and Maintenance Reports: It is IMPERATIVE that all medical/security 

incident and maintenance requests be documented. Forms are available in your folders & check- 

in binder. 

+ North Side EMS Treatment: The North Side EMS treatment is now outside the gates on the 

West side of Gate 2 behind the Chapel Hill Sportswear tent. This treatment location may be 

accessed by the swing gate between Gate 2 and Chapel Hill Sportswear tent. 

+ Parking Control Employees: All Chapel Hill Transit, McLaurin, and Carolina Livery workers may 

only enter at Gate 2 & Gate 6 via their sign-in list & must possess the respective wristband for 

this game. ff they cause problems, they must surrender their wristbands/credential & should be 

escorted from the stadium. They may not enter Kenan until the check-in has received their 

group’s staffing list. 

+ Scanners: Scanners will be delivered to Gate 6 for the South Side and Gate 2 for the North Side 

approximately 2 1/2 hours prior to kick-off. The scanners are sufficient to efficiently scan 

tickets for patrons entering the stadium. Staff should not publicly complain to patrons 

regarding any issue related to the scanners. 

+ Smoking: The NO SMOKING policy extends to Electronic Cigarettes. 

+ Trash Collectors: Two men from LPSC will arrive at gate 6 about two hours prior to kick off to 

haul trash throughout the stadium with a gator. Upon their arrival, contact Kevin Robinson and 

issue them wristbands. They have been instructed to be mindful of pedestrian traffic while 

hauling trash away. 

+ Vendor Check-in: All vendors without a credential must check in via Gate 2 or 6 and adhere to 

entrance policies and receive a wristband. THAH and Rocky Top Staff Check-in at Blue Zone 
South. 

+ Verizon Engineers: Two engineers from Verizon will be collecting readings of the cell phone 

amplification system throughout the stadium today. They will have staff credentials. 

¯ ~. New Radios: A reminder that we all have new radios and new channels. We plan to operate on 

Channel 4 - OPS R A (Operations Repeater Analog). This signal should be the strongest, but it 

will require users to hold down your button a full second before you can begin your 

transmission. There will also be a slight delay after releasing your button following your 

transmission. 

+ Radio Protocol 
First Listen for other radio traffic/transmissions 
Second Push button and hold for one count 

Third [dentify the individual you are calling AND yourseff 

¯ 1. Emergency Medical Service Protocol 
Identify yourself, the nature of the problem and your precise location. 

Confirm the ABC’s: Alert, Breathing and Conscious 
4. New Phones: Due to University policies, we have new phones and many new phone numbers. 

You do not need to dial a "7" to get an outside line and after you do dial the 10 digit number 

(including area code) you may need to press the "dial" button. 



FEDORA’S FIRST GAME 

September 1, 2012 

North Side: It’s going to be a hot one ..... temps climbing to the lower to mid.-.90’s. Supervisors 

are strongly encouraged to instruct ushers to be on the look-out for fans suffering from heat 
distress. As a reminder for anyone who worked NCAA Baseball in Cary, farms suffering from 

heat distress made attempts to leave the seating area seeking shade, but eventually collapsed 
on the concourse. Be attentive, helpful: proactive and responsive!!! 

Avaya Blue Zone: Carolina Ath)etics, in partnership with Tar Heel Sports Properties and the 

Rams Club, is pleased to announce a new sponsorship agreement with Avaya. Beginninq this 

football season, the Blue Zone at Kenan Stadium will be renamed the Avaya Blue Zone. Avaya 
is a leading global provider of next.-.generation business collaboration and communications 

soludons, providing urfified comrnurfications, reai~time video collaboration, contact center, 
networking and related services to companies of all sizes around the world. 

Rameses Field Access: Rameses will be accompanied by his CREDENTIALED handler and ONE 
CREDETIALED guest ..... only two credentialed individuals mayjoin Rameses on the field. 

Men’s Lacrosse Pre-game Tailgate: Earlier this week, the Men’s Lacrosse program was given 
approval to host its pre--game tailgate in its LoudermiJk 1~" floor locker room ..... this should not 
impact our regular game day operations° 

Sale of Backpacks, etc.: Also just this week: our merchandise partners were g)ven approval to 

sell backpacks at three locations IB~S~:DE the stadium, in order to prevent any confusion for the 

watchful eyes of security personnel, these bags will be tagged with the respective game day 
bag tag at the point of sale. 

New North Side Tents: EMS (So~th O~a~ge Rescue Sq~ad} has returned to its original 
location inside and to the right of Gate 2 as you enter the stadium. Chapel Hill Sportswear is 

sporting a brand new NIKE tent within the stadium adjacent to Gate -3. 



Lucloj Student: In an effort to encourage students to arrive early, one lucky student, randomly 
selected from those who arrive at leas[ 30 minutes before kickoff:, will win a trip today for two 
to the men’s basketball toumamer~t in Maui- wouldn’t it be nice!?!?!? 

[ WCHL; Listen to Jones and Rick on WCHL’s new FM stations 97.9!!!                         I 

The Daily Tar Heel headline - Friday, August 3:[ 

"’TOWN 01t ALCOHOL ALERT’" 

Service begins with YOU and with US: 

Servke to your fellow co-workers - at the gates, in the stand and on the field 

Se~ice to our guests - be they Tar Heel fans or visitors all the way from [ion 

Service to our football team ..... cheering them on with unconditional enthusiasm 
Service to our University ..... by representing each othe< our football program 

and the Department o1: Athletics with smiles and support 



Elon vs. North Carolina 

September 1, 2012 

Timing Format 

PREGAME 
9:20 a.m. Replay Officials arrive / perform "pre-game checklist" w/technician 
10:00 a.m. Game Officials arrive via Rams Head Tunnel 2.5 hours before kick-off 

Referee and crew met by Home Team Game Day Manager 
10:00 a.m. Old Well Walk 
10:25 a.m. Official Meeting in Officials Locker Room (Kenan Fieldhouse) 
10:44 a.m. 105:00 Game Management Meeting (Vicinity of Officials Lkr Rm South Tunnel 
10:59 a.m. 90:00 Game Clock Starts, Referee visits Visiting Team Head Coach 
10:59 a.m. 90:00 Game balls to officials dressing room / BJ 
11:00 a.m. Kenan Stadium Gates Open to the General Public 
11:14 a.m. 75:00 Referee visits Home Team Head Coach 
11:19 a.m. 70:00 Play & Game Clock Operators Report to BJ / SJ 
11:24 a.m. 65:00 Chain Crew Captain Meet with HL 
11:29 a.m. 60:00 Early Officials Report to Field / crew decision 
11:29 a.m. 60:00 Referee meets with Red Hat / Back Judge 
11:29 a.m. 60:00 Teams Begin Warm Ups / R Test call down phone 
11:39 a.m. 50:00 Referee is miked by sound engineers for PA 

Microphone test 
11:59 a.m. 30:00 Full Crew on field & replay checks pagers & sideline assistant headsets 
12:04 p.m. 25:00 Full Chain Crew meets with HL 
12:07 p.m. 22:00 Teams leave field 
12:09 p.m. 20:00 Ball Retrievers report to SJ / F J, Band Begins Performance 

12:14:20 p.m. 14:40 National Anthem Begins 
12:15:30 p.m. 13:30 National Anthem Ends 

12:18 p.m. 11:00 Band Performance Ends 
12:19 p.m. 10:00 ACC Sports Network on Air 
12:24 p.m. 5:00 Captains brought to field SJ / FJ 

12:25:30 p.m. 3:30 UNC takes the field (Elon takes field 2nd) / Teams led out by LJ/BJ 
12:27 p.m. 2:00 Coin Toss 

12:28:30 p.m. 0:30 Kick off teams take the field 
12:29 p.m. 0:00 Kick off 

0:00 HALFTIME 

20:00 Teams clear field 
5:00 Second half options obtained from the Head Coach 
4:00 Field cleared and replay re-checks equipment 
0:00 Begin 2nd Half 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Saturday, September 1, 2012 11:50 AM 

Ille, Vince <ille@email.unc.edu>; Leslie Strohm <leslie_strohm@unc.edu>; Kirschner, Steve <stevekirschner@unc.edu> 

Change in compensation sought 

Change in compensation sought 

]n a surprising move thai, if success[ul, could lead to much greater financial rewards for many college athletes, lawyers represenLing former college [ooLbal[ 

and men’s basketball players told a federal court that they now seek to change the way current athletes are compensated for the use of their images. 

In filing to have their lawsuiL against the NCAA certified as a class action, the attorneys argued that monies derived from Lelevision, video games and other 

products that use athletes’ names, images and likeness should be shared with players -- and can be "temporarily held in trust for those individuals until 

cessation of U~eir collegiate careers" if U~e NCAA feels it needs [o abide its noUons of amateur sports. 

No monetary figures are disclosed in the public copy of the motion, filed Friday nighL in U.S. District Cou~t in California. Heavy redactions of information were 

made by the plaintiffs. But a source close to the lawsuit - filed in 2009 with Ed O’Bannon and other former athletes -- told ESPN that the new angle could 

deliver "hundreds of thousands" of dollars each year to Division I basketball players. 

Football players, who are more plentiful, could get less - "tens of thousands," according to the source. 

The attorneys argued 

that monies derived 

from television, video 

games and other 

products that use 

athJetes’ names° 

images and likeness 

should be shared with 

players °= and can 

be "temporarily he~d in 

trust for those 

individuals until 

cessation of their 

collegiate careers" i~ 

the NCAA feels it 

needs to abide its 

notions of amateur 

sportSo 

"I’m sure the NCAA will go ballistic over this," said another source, a member of the plaintiffs’ legal team, told ESPN. "This is 

their worst nightmare, this issue coming front and center this deep into the case." 

Asked why make a case for current players now, the source said, "Now we have evidence. And so much more has 

happened since we originally filed our lawsuit -.- new media deals, new scandals." 

An I’,ICAA spokesperson was unavailable for comment. 

Lawyers for the plaintiffs have been gathering financial information about the NCAA, conferences and individual athletic 

departments. In their recent filing, they propose that players share in revenues produced from their names, images and 

likenesses much in the manner of those in the I~IFL and I~IBA. 

Using an analysis by Stanford professor Roger Moll, the lawyers suggest a "50-50 split for telecasts and a one-third split 

for video games, based on recognized economic principles, examples from professional sports, and examples from music 

artists’ licensing." They also propose "equal allocaUons among all members of a Learn in a given year, and these Learn 

members are then further divided according to whether they were current or former players at the time that the revenue 

was generated." 

The RIing quotes from depositions by, among others, NCAA president Mark Emmert, although his quotes are blacked out in 

the copy submitted to the court. The legal team member for the plaintiffs who spoke to ESPN said it was initially redacted 

because the deposition was stamped "confidential" by the I’,ICAA. 

Another figure cited in the filing was Walter Byers, the NCAA’s first executive director. He ran the organization from 1951 to 

1988, and since retiring has rarely surfaced, living on his ranch in Kansas. But he agreed to be deposed in the lawsuit, a 

coup for the plaintiffs, as Byers wrote a book after he left the [,JCAA that repudiated the amateur model as a means of 

diverting money away from players. 

Other defendants include the video-games-maker Electronic Arts and the nation’s largest college trademark licensing and 

markeUng firm, Collegiate Licensing Co. Besides O’Bannon, who starred a[ UCLA, plaintiffs include Oscar Robertson, Bill Russell, former UConn sIar Tate 

George and many others. 

The players claim that the NCAA broke anti-trust law by working together to prevent current and former athletes from negotiating for or receiving any benefit 

from licensing agreements that used their names, ilqqages or likenesses. The lawsuit says the NCAA allowed EA to make video games with "the purpose of 

having the game avatars match as closely as possible the real-life characteristics" of actual athletes. 

As a condition of NCAA participaUon, athletes are required to sign forms that forever relinquish all rights pertaining to the use o[ their names and images, 

whether in TV contracts, jersey sales, video games or otherwise, O’Bannon and other former players object to the I/CAA and member schools continuing to 

sell archival materials without compensation well aRer they slopped playing college sports= 

The NCAA’s embrace of amateurism as a principle dates back nearly a century. But the aggressive pursuit of ballooning television and other revenues has 

placed considerable tension on the ~:qodel, as have eU~ica[ scandals a[ colleges such as Perm SLate, USC, Ohio StaLe and Miami, AL the same tm~e, I~[CAA 

member schools have been reluctant to share more of their revenue with athletes, 

The team of plaintiffs’ lawyers is led by Michael Hausfeld, a prominent Washington, D.C.,-based litigator who specializes in class-action lawsuits related to 

human rights, discrimination and anti-trust law. 



FFOIll; 

Sent: 

To: 

Ce: 

Subject: 

Barbara Jo Polk <bpolk@admissions.unc.edu> 

Sunday, September 2, 2012 6:11 PM 

Ille, Vince <ille@email.unc.edtr~; Joe Breschi <breschi@uncaa.unc.edu> 

pat myers <pjm033@bucknell.edu>; Chris Feifs <cfeifs@uncaa.unc.edLP- 

P,22: Admissions 

Hi Joe, 

I hope you are having a good Labor Day weekend. 

Do~:_~; 2:00 on the 12th work [or our rneeting? if ~.;.:_~ i’N se~-:~ you guy~.; tb-:~n, in our .:_~ffk:e. if re)t, send rne a couple of other options and we’ll pbn frorn there. 

Talk to ,/()ca soon< 

Barbara 

Barbara J. Polk 

Deputy Director and Senior Associate Director 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

919-966-3989 

From; Joe Breschi [mailto:breschi@uncaa.unc.edu] 
Sent" Friday, August 24, 2012 8:03 AM 

To: Polk, Barbara 3o; Vince INe 
C:¢: pat myers; Chris Feifs 

Subject-" Re: Admissions 

Hi Barbara 

I hope you had a relaxing Summer as the school year kicks in high gear. 

I was hoping that my staff (Pat, Chris and I) could set up an appointment to discuss the changes in the admissions process moving 

forward. 
Please let me know when you are available anytime in the afternoon. Thanks and have a terrific weekend. 

joe 

>>> "Polk, Barbara Jo" <bpo!k~i~7~missions.unc.edu> 8/22/2012 10:16 AM :~>> 

Dear All, 

Steve and I enjoyed meeting with you yesterday afternoon. As always, we enjoyed our time together and hope you found it to be at least somewhat helpful. 

Attached is a copy of the latest version of the Prospect Form. Other than the question we discussed pertaining to the disciplinary!legal issues, the form remains the 

same as last year’s. 

As I mentioned yesterday, I am happy to meet with your individual coaching staffs to review the admissions process for student-athletes and to discuss any 

questions/concerns you may have. What I failed to mention is that between vacation and work-related travel I will not be available to meet until the week of 
th September 10. As a starting point, I have reserved September 12 and September 13 for these meetings. If you would like to get together and can do so on the 12 or 

:13th, please let me know. For scheduling purposes, it would be helpful if you could provide your first, second and third choice for meeting times. If the 12th or 13th 

do not work for you, please send alternative dates/times and VII do my best to meet your schedule. I will confirm the date and time within 24 hours of hearing from 

you. 

Some of you have had a change in staff members while other staffs have remained the same. To ensure we are sending admissions information to everyone on your 

staff who should receive it, please provide contact information for your staff members. It would be most helpful if you could simply complete the "contact 

information" excel form that is attached. Once we receive your updated list, we will add those individuals to this email list. 

A few additional notes/reminders: 

-Completed prospect forms, transcripts and SAT/ACT scores should initially be sent to Lance for his review. Lance will forward those materials to admissions. 

-New definitions: Level 1 - PGPA (predicted grade point average) <2.3 or anyone who does not meet both MAR and MCR; Level 2 - PGPA 2.3-2.6; Level 3 - PGPA >2.6 

-MAR (Minimum Admissions Requirements): 2.5 high school GPA; Critical reading + Math SAT minimum score of 800 OR a minimum ACT composite of :17 

-MCR (Minimum Course Requirements) : 

English 4 years 

Math 4 years which must include geometry, algebra 1 and II, one unit beyond Algebra II. The unit beyond algebra II must be approved by 

Admissions. 

Science 

component 

Foreign language 

Social science 

3 years which must include one life!biological science, one physical science and at least one year of science which includes a lab 

2 years of the same language 

2 years, one of which must be US history 

JT and I look forward to working with you during the coming year. Please let us know anytime you have questions, concern or suggestions for improving this process. 

I look forward to seeing you soon. 

Barbara 

Barbara L Polk 

Deputy Director arid Senior AssociaLe Director" 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

919-966-3989 



From: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Monday, September 3, 2012 11:39 AM 

Joe Haydon < haydon@uncaa.unc.edu > 

file, Vince <ille@email.unc.edu > 

Re: Wake Forest Game (9-8-12) - Travel Party 

Thanks very much, Joe! Do you think there would be any room in Van #4 leaving at 10:30 AM? If not, totally understand. 

Take care, 
Larry 

>>> Joe Haydon 9/3/2012 11:31 AM >>> 

Attached is the travel party for this weekend’s game at Wake Forest. Department heads...please review to be sure all the names and the travel status for your staff is correct. 

For those in the primary team travel party (names without any highlight), you will be departing the Kenan Football Center at 3:30 PM on Friday in 3 buses and staying at the 
Greensboro High Point Airport Marriott (336 852 6450), Travel attire for the staff on Friday is slacks and a collared shirt, 

We will have 4 vans for the additional support staff that are not on time buses: 

Van #1 (names highlighted in ii~: ii~:t ~-~::::i~) 

Managers that will going to the stadium on Friday morning and staying at the team hotel 

Van #2. (names highlighted in i:i: :::) 
Repnainder of the managers along with the undergrad student trainers that will be traveling on Saturday morning (depart @ 8:30 AM) 

Van #3 (names highlighted in :: : i:::i’,ii:ii) 
V~deo staff that will be traveling on Saturday morning (depart @ 8:30 AM) 

Van #4 (names highlighted in ii: :i:i::) 

Strength and Conditioning/Operations/Doctor that will be traveling on Saturday morning. This van will depart at 10:30 AM and will first go to the team hotel to meet up 

with the buses and then continue on to the stadium 

Please let me know if you have any questions. 

Joe Haydon 
Diiector of Football Operations 
U~iversiry of N or~h Carolin~ 
Pho*xe: 919.81,3.2572 
Fax: 9 HL’.:}6~.0~g98 



From: 

Sent: 

To: 

Subject: 

Joe Haydon < haydon@uncaa.unc.edu > 

Monday, September 3, 2012 3:58 PM 

]lie, Vince <ille@email.unc.edu > 

RE: Louisville Game 

Thanks Vince, We’ll be sending out additional trip details soon. 

Joe 

> > > "Ille, Vince" <ille@email.u nc.edu > 9/3/2012 3:56 PM > > > 

I plan to attend. Thanks Joe. 

From: Joe Haydon [mailto:haydon@uncaa.unc.edu] 

Sent" Monday, September 03, 2022 2:08 PM 
To; Ille, Vince; Larry Gallo; Clint Gwaltney 
C¢" Holliday, Corey L; Bubba Cunningham; Rick Steinbacher 
Subject-" Louisville Game 

Mr, Gallo, Vince, and Clint, 

With the Louisville game weekend rapidly approaching, we are working to finalize our travel party for our Delta manifest and Hotel room list, Of course I have Bubba on the 

travel party list as well as Rick since he is part of the THSM group. Please let me know if you or any other administrators plan on traveling with the team. 

Thanks, 

Joe 

Joe Haydo~ 
Director of Football Operations 
17niversity of North Carolina 
Phone: 919.84".2572 
Fax: 919,962.0893 
havdon@uncaa.unc,edu 



From: 

Sent: 

To: 

Subject: 

Cricket Lane <cricket@uncaa.unc.edu> 

Monday, September 3, 2012 6:14 PM 

Terrell, Matt <:mterrell(c)unc.edu>; Ille, Vince <ille@email.unc.edu:> 

Re: FW: Briefings 

M att, 

We have a staff rneeting every’ Thursday at 12:30pm. Would it be possible for you to attend this Thursday., Septernber 6th? 

Thanks, 

Cricket 

:> >> On 9/3/2012 at 4:48 PM, in message <FBDOFDE871B7904A83367318C61919050323BD44@ITS MSXMBS1M.ad.unc.edu:>, "Ille, Vince" 

<ille@email.unc.edu> wrote: 

Cricket, 

Please note times still available for you and your styli’to meet with Matt tbr the sq_rategic plarming briefing. Cml you please consult with them and select a time for the 

meeting? ’][’hanks. 

Mince 

From: Terrell, Matt 

Sent: Friday, August 31, 2012 10:21 AM 

To: Ille, Vince 

Subject: FW: Briefings 

Sorry! Got my dates mixed up. Compliance is fine since both of Brian’s sessions are on September 11. We just need to schedule Cricket’s area. 

- Matt 

From: Terrell, Matt 

Sent: Friday, August 31, 2012 10:01 AM 

To: Ille, Vince 

Subject: RE: Briefings 

I agree 100%. Just making sure. 

Based on Bubba’s emails this morning re: Brain Curtis’ visit, we likely need to do some schedule shuffling. His Wednesday session will cross over with the planned Compliance 

meeting. So, considering that, I want to offer a few times from which to reschedule Compliance and schedule Cricket’s area initially. I am happy to do this directly with Amy and 

Cricket, or work through you ... just let me know which you prefer. The available times (also offered to a couple of others): 

¯ Thursday, Sept 13, 8:30 a.m. to 12 noon 

o Thursday, Sept 13, 3:30 p.m. to 5:00 p.m. 

o Monday, Sept 17, any time 

o Tuesday, Sept 18, 1:00 p.m. to 3:00 p.m. 

Thanks, Vince[ 

- Matt 



From: 

Sent: 

To: 

Subject: 

Donna Papa <djp@uncaa.unc.edu> 

Monday, September 3, 2012 7:26 PM 

Ille, Vince <ille@email.unc.edu> 

Re: ACC Spitball Committee Meeting Agenda and Supplements 

Vince I got away to the beach this weekend. I will let you know about the meeting. Thanks Donna 

Sent from my iPhone 

On Sep 3, 2012, at 5:22 PM, "Ille, Vince" <ille(2~emMunc~edt~> wrote: 

Donna, 

I see you are a recipient of the mes~ge below from Lee Butler. Is there anything we should di~uss be/bre the meeting on Wednesday? If not, maybe you 

can share the highlights and may areas of concern you might have after the meeting is held. Thanks and I hope you enjoyed the holiday weekend. 

Vince 

From: Lee Butler [mailto:lbuUer@theacc.org] 
Sent: Friday, August 31, 2012 11:29 AM 
To: _b_w_a_X_Ln___a___n__(~_a___d__rj_}!__n_:_{_s__u__:__e__d___u_; Sharon Perkins (s_p___e__r__k_j__n__s__~__a__t_DJ__e__tj__c__s_:g_a__t__e___c_D:_~d_y); ~_e__n___z__e_J_@__a__t__h__[_e__t_[_c__s_:_g_a__t___e__c__h__=_e_.__d__u_~ .h___a_p_E[[_e__~__a__t_DJ__e__tj__c__s_:p_[~:__e__d___u_; Ashley Obrest 

(ashley.obrest@bc.edu); Lonni Alameda (aalameda@fsu.edu); Shawn Rychcik (shawn rychcik@ncsu.edu); Iross01@syr.edu; Laura Watten(Iwatten@umd.edu); 

Donna Papa; Eileen Schmidt (ems7s@virginia.edu); Scot Thomas (scot.thomas@vt.edu) 
Cc: Vanessa Fuchs(vfuchs@admin.fsu.edu) (vfuchs@admin.Nu.edu); Jody Mooradian; Ille, Vince; DouglasStrom (dwstrom@ncsu.edu); Michelle Lee 
(.s____m_J__e__e_.__2__~__n__c___s_~_.__e__d___u_); Amy Yakola; Brad Hostetter; Ben Tario; Char Zoller; Donald Moore; Georgia Davis; George Lane; Jennie Barrett; Kris Pierce; Marra 
Hvozdovic; Nora Lynn Finch; LoriEbihara (lebihara@umd.edu); Beth Miller; Jane Miller(im2v@viminia.edu) (im2v@viminia.edu); var7n@virginia.edu; 
helmsc@vt.edu; SharonMcCIoskey (smcclosk@vt.edu) (smcclosk@vt.edu) 

Subject: ACC Softball Committee Meeting Agenda and Supplements 
Tmpo~ance: High 

MEMORAND L’.M 

TO: ACC So[lball Committee 

FROM: Lee Butler, Director of Championships 

DATE: AtJgust 31, 2012 

RE: Softball Committee Meeting Agenda and Supplements 

CC: Senior Woman Administrators 

Sport Supe~wisors for Softball 

Attached, yo*3 will find the agenda and supplements tbr the So[lball Cort~nittee’s 
meeting on Wednesday, Septeml~er 5, 2012 at 11:00 a.m. 
Please reviex~, the agenda ;rod MI supplements p~ior to o~r meeting. Printed copies of the 

n~ee~ing ma~:erials will NOT t~e provide~l so p~easc be sure ~o print these prior to your 
arrivak if necessa~,° Head toadies are expected to attend the meetin,2° If the head 
coach is not aMe to ~oin, an h~stRntionaI administrator should notit}- me innnediatel~, 
Should you have ally questions, please contact me at lbutler~?~theacc~org, or 
336.854.g787 ex~. 4654. 

Tlmmk you and I look tb~xmd to seeing you on Wednesday~ 
Lee Butler 
Director~ Championships 
Atlm~tic CoaN Conference 
4512 Weybridge I ane 
Greensboro, N C 27407 
P 336.854.8787 e~x. 4654 
F 336.369.1203 
lb~fler(aXheacc.org 
<image001.png> 

<2012 Softball Committee Folder.pd/-’> 



From: 

Sent: 

To: 

Subject: 

Cricket Lane <cricket(~)uncaa.unc.edu> 

[uesday, September 4, 2012 2:33 PM 

llle, Vince <illeC~)email.unc.edu;~; Broome, Lissa L <lbroome(c)email.unc.edL~>; Larry Gallo <athgalloCbuncaa.unc.edu;~; Beth 

Miller <bmiller(®uncaa.unc.edu>; Jennifer Townsend <jtownsend(®uncaa.unc.edu> 

September BAAC Meeting 

Greetings All, 

! am sorry about the lateness of this email Oust confirmed list).., our first Student-Athlete Advisory Council (SAAC) Meeting of the new academic 

year will be held Wednesday, September 6th at 7pm on the 3rd floor of Loudermilk. 

Thank you, 

Cricket 



FFOlIII; 

Sent: 

To: 

Cc: 

Subject: 

Joe Breschi <breschi@uncaamnc.edu> 

Tuesday, September 4, 2012 2:36 PM 

Polk, Barbara Jo <bpolk@admissions.unc.edu>; Ille, Vince <ille@email.unc.edu> 

pat myers <pjm033@bucknell.edu>; Chris Feifs <cfeifs@uncaa.unc.edu> 

RE: Admissions 

That works great Barbara, our staB’will see you at 2 PM ne~ Wednesday the 12th! Thanks again for making a time for us. 
Joe 

>>> "Polk, Barbara Jo" <bpolk@admissions.unc.edu> 9/2/2012 6:10 PM >>> 

Hi Joe, 

I hope you are having a good Labor Day weekend. 

Does 2:00 on the :[2th work for our meeting? If so, Iql see you guys then h~ our office. If not, send me a couple of other options and we’ll plan from there. 

Tall< to you soon. 

Barbara 

Barbara J. Polk 

Deputy Director and Senior Associate Director 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

919--966- 3989 

From: Joe Breschi [mailto:breschi@uncaa.unc.edu] 
Sent= Friday, August 24, 2012 8:03 A! 

To-" Polk, Barbara Jo; Vince Ille 
Cc" pat myers; Chris Feifs 

Subject: Re: Admissions 

[ ti Barbara 

I hope you had a relaxing Summer as the school year kicks in high gear. 

I was hoping that my staff (Pat, Chris and I) could set up an appointment to discuss the changes in the admissions process moving 
forward. 
Please let rne know when you are available anytime in the afternoon. Thanks and have a terrific weekend. 

joe 

>>> "Polk, Barbara Jo" <blx) k@adm ssio ~s u lc edu> 8/22,2012 10:16 AM >>> 

Dear All, 

Steve and I enjoyed meeting with you yesterday afternoon. As always, we enjoyed our time together and hope you found it to be at least somewhat helpful. 

Attached is a copy of the latest version of the Prospect Form. Other than the question we discussed pertaining to the disciplinary/legal issues, the form remains the 

same as last year’s. 

As I mentioned yesterday, I am happy to meet with your individual coaching staffs to review the admissions process for student-athletes and to discuss any 

questions!concerns you may have. What I failed to mention is that between vacation and work-related travel I will not be available to meet until the week of 

September 10. As a starting point, I have reserved September 12 and September 13 for these meetings. If you would like to get together and can do so on the 12th or 

13th, please let me know. For scheduling purposes, it would be helpful if you could provide your first, second and third choice for meeting times. If the 12th or 13th 

do not work for you, please send alternative dates!times and I’ll do my best to meet your schedule. I will confirm the date and time within 24 hours of hearing from 

you. 

Some of you have had a change in staff members while other staffs have remained the same. To ensure we are sending admissions information to everyone on your 

staff who should receive it, please provide contact information for your staff members. It would be most helpful if you could simply complete the "contact 

information" excel form that is attached. Once we receive your updated list, we will add those individuals to this email list. 

A few additional notes!reminders: 

-Completed prospect forms, transcripts and SAT!ACT scores should initially be sent to Lance for his review. Lance will forward those materials to admissions. 

-New definitions: Level 1 - PGPA (predicted grade point average) <2.3 or anyone who does not meet both MAR and MCR; Level 2 - PGPA 2.3-2.6; Level 3 - PGPA >2.6 

-MAR (Minimum Admissions Requirements): 2.5 high school GPA; Critical reading + Math SAT minimum score of 800 OR a minimum ACT composite of 17 

-MCR (Minimum Course Requirements) : 

English 4 years 

Math 4 years which must include geometry, algebra 1 and II, one unit beyond Algebra II. The unit beyond algebra II must be approved by 

Admissions. 

Science 

component 

Foreign language 

Social science 

3 years which must include one life/biological science, one physical science and at least one year of science which includes a lab 

2 years of the same language 

2 years, one of which must be US history 

JT and I look forward to working with you during the coming year. Please let us know anytime you have questions, concern or suggestions for improving this process. 

I look forward to seeing you soon. 

Barbara 

Barbara J. Polk 

Deputy Director and Senior Associate Director 

Office of Undergraduate Admissions 

University o[ North Carolina at Chapel Hill 

919- 965--3989 



Fl’om: 

Sent: 

To: 

Subject: 

Cricket Lmae <cricke@uncaa.unc.edu~ 

Tuesday, September 4, 2012 3:09 PM 

Ille, Vince <ille@email.~mc.edtr~; Broome, Lis~ L <lbroome@email.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Beth Miller 

<bmiller@uncaa.unc.edu>; Jennifer Townsend <jtownsend@uncaa.unc.edu-~ 

SAAC meeting Thursday September 6th 

Sorry I’m a day behind... The SAAC meeting will be Thursday September 6th (outreach meeting in Wednesday). 

Thanks 

Sent from my iPhone 



Fl’om: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edu;, 

Tuesday, September 4, 2012 3:11 PM 

Larry Gallo (athga]lo@uncaa.unc.edu); Ille, Vince <ille@emaJl.unc.edu> 

Wake Forest Game 

Larry and Vince, 

Please let me know if you are planning on attending the football game at Wake on Saturday so that I can provide you with a credential. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

9::[9-962-7490 (fax) 

mbnorton@unc.edu 
(~ ~,,, Heels! 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Tuesday, September 4, 2012 9:21 PM 

]lie, Vince <ille@email.unc.edu>; Norton, Molly <mbnorton@email.unc.edu> 

Re: Wake Forest Game 

Yes, Molly ~ I do plan on attending. Thank you very much for the offer. 

Take care, 
Larry 

>>> "Norton, Molly" <mbnorton@email.unc.edu> 9/4/2012 3:10 PM >>> 
Larry and Vince, 

Please let me know if you are planning on attending the football game at Wake on Saturday so that I can provide you with a credential. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Wednesday, September 5, 2012 9:15 AM 

]lie, Vince <ille@email.unc.edu > 

Re: Fwd: SAAC meeting Thursday September 6th 

We started attending regularly last spring prior to that we would go once or twice a year, However, it appears as though [ need to remind Cricket to put us on the list of 

individuals to notify of meeting dates, as this is the first I’ve heard of this one. Not sure that we will be able to have anyone there tomorrow night at this late notice. 

Amy 

> > > "Ille, Vince" <ille@email.u nc.edu > 9/4/2012 9:41 PM > > > 

Amy, 

Does compliance make an appearance or presentation at the SAAC meetings? Thanks. 

Vi nce 

Begin forwarded message: 

From: Cricket Lane <cricket@uncaa.unc.edu> 
Date: September 4, 2012 3:08:50 PM EDT 

To: <ille@email.unc,edu>, <lbroome@email,unc.edu >, Larry Gallo <athgallo@uncaa.unc,edu >, Beth Miller <bmiller@uncaa,unc.edu>, "Jennifer Townsend" 

<jtownsend@ u ncaa,u nc.ed u > 

Subject: SAAC meeting Thursday September 6tb 

Sorry I’m a day behind... The SAAC meeting will be Thursday September 6th (outreach meeting in Wednesday). 

Thanks 

Sent from my iPhone 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Wednesday, September 5, 2012 9:28 AM 

]lie, Vince <ille@email.unc.edu > 

Re: FW: 2012-13 Big Ten Handbook - PDF version 

It’s on the ACC website: 

http:/iintranet.theacc.orq 

User Name: accinfo@theacc.org 

Password: member 

The manual is in the General Information tab. The 2012 2013 version is not up there yet. 

Amy 

> > > "Ille, Vince" <ille@email.u nc.edu > 9/5/2012 8:24 AM > > > 

I’ve probably asked this before, so sorry tbr not remembering the answer.., do we have an ACC Rules Manual of any kind? See the Big Ten’s attached. Thanks. 

From-" Big Ten- Kerry Kenny [mailto:kkenny@bigten.org] 
Sent-. Wednesday, September 05, 2012 8:07 AN 
To: Compliance Group 
Co: Big Ten - Jennifer Heppel; Big Ten - Chad Hawley 
Subject-. 2012-13 Big Ten Handbook - PDF version 

ALL- 

Attached please find the PDF version of the 2012-13 Big Ten Handbook. Let us know if you have any questions. 

Thanks, 

Kerry 

~(erry ~, ~ermy i Associate Director, Compfia~ce i ~i£~ "{er~ Conference 
(}@;e 847 596.1 {}I 0 e£l. I19i F~;x: 847 695. i 1501 hil::x£,/~,~,,,<, b== ;te~-= !;:!; 



From: 

Sent: 

To: 

Subject: 

NCAA LSDBi A~mouncement Updates <newsDirect@ncaa.org> 

Wednesday, September 5, 2012 9:30 AM 

Ille, Vince <ille@email.nnc.edu> 

NCAA LSDBi Announcements Update - Division I Eligibility Center 

~ LSDBi Announcement~ L~date 

The following notifications have been posted on the LSDBi announcements page in the last 24 hours. 

S~P ~ 20!2 2012-13 Guide to International Academic Standards Available 

The new 2012-13 Guide to International Academic Staaadards for Athletics Eligibility is now available. I,inks can also be tbund on the Resources page 
) o of the Member InslitutionaJ t ort~l mid student website (w~v.eligibilitvcenter.org). 

LSDBi Announcement notifications are sent when new items are posted to the announcement page. To log into LSDBi, enter your NCAA.org id and password. 

This emad w,?s sent to: i~e@u~c,,~.d~ 

This e!T~ail was sent by : Th~ National Coll~gi~:e &tBteti~: A~o~ia~:ion 

700 W. Washington St!eet~ ~nd~e.n:~p¢iis~ ~N 46206 

Click here to be removed from tMs mailing list. 

Click b:~.l:.e to view ot~! prlva,:y policy, 

% 



From: 

Sent: 

To: 

Subject: 

Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Wednesday, September 5, 2012 9:34 AM 

]lie, Vince <ille@email.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu> 

Fwd: Outbound Sales Meeting 

Vince and Larry 

Can we move our football meeting up to 7:15 am tomorrow? [ had a meeting at 9 am that needs to happen at 8 am that involves Montgomery, Pogge, Sabo, Beale and 

Creech. 

I know this works for Larry, Vince let me know if it works for you. 
Rick 

>>> Tim Sabo 9/5/2012 8:50 AM >>> 

All, 

Paul has had a conflict come up tomorrow morning. Is it possible to move our ticket sales meeting to 8:00? Sorry to be a pain. Let me know, Thanks. 

Tim 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, September 5, 2012 9:38 AM 

]lie, Vince <ille@email.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Re: Fwd: Outbound Sales Meeting 

I’ll be in my office at 7:00 AM ~ thanks guys! 

> > > Rick Steinbacher 9/5/2012 9:33 AM > > > 

Vince and Larry 
Can we move our football meeting up to 7:15 am tomorrow? I had a meeting at 9 am that needs to happen at 8 am that involves Montgomery, Pogge, Sabo, Beale and 

Creech. 

I know this works for Larry’, Vince let me know if it works for you. 

Rick 

>>> Tim Sabo 9/5/2012 8:50 AM >>> 

All, 

Paul has had a conflict come up tomorrow morning. Is it possible to move our ticket sales meeting to 8:00? Sorry to be a pain. Let me know. Thanks, 

Tim 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Wednesday, September 5, 2012 9:51 AM 

llle, Vince <ille@emaiJ.unc.edu>; Kirschner, Steve <steveldrschner@unc.edu> 

Inside Higher Ed: NCAA, Bogus or Bona Fide? 

NCAA: Bogus or Bona Fide? 

inside Higher Ed 

Sept. 5 

The moderator came equipped with a referee’s hat, whistle and penalty flag, and while he didn’t have to use them, there was no shortage of aggression here last 

night in an American Enterprise Institute debate onwhether modern college athletics exploits students. 

"The [National Collegiate Athletic Association] is a cartel," squawked the Pulitzer-Prize winning journalist and historian Taylor Branch. "The students have no stake 

in their own enterprise." 

"I don’t feel sorry for them," the former Louisiana State University System President John V. Lombardi shot back, all but mocking the privileges athletes get in the 

form of full-ride scholarships, equipment, training and academic support. "When I talk to students in my [intercollegiate sports] class..., well, they all think it’s a 

pretty damn good deal, and they wish they had it." 

Branch, author of last year’s explosive Atlantic expose "The Shame of College Sports," said the system operates in a "casino mentality," called the NCAA’s 

amateurism model "bogus," and fiat-out railed on the association. "The notion of a student-athlete is a fiction created by the NCAA -- by its own admission -- to 

beat workman’s comp cases in court. It’s neither here nor there, neitherstudent nor athlete," Branch asserted. 

"The ones that perform as students and athletes -- they deserve enormous respect," Branch said. "What we give them is boos and whispers and a little, 

condescending, ’You’re lucky to get your scholarship.’ To me, it’s fundamentally wrong and it’s un-American." 

"You turn people loose in the market place and you’re going to get an operation that’s worse than what we have now," Lombardi countered, noting that the 

massive commercialization and revenue distribution that characterizes big-time college football (and to some extent basketball) supports the rest of the sports 

teams that bring in zero dollars. "The real key is it allows the program to succeed." 

To those who have followed the raging debate this year, which many critics say has resulted in a loss of public confidence in the NCAA -- whose membership and 

governance, remember, is composed not of some faceless bureaucrats but of the college presidents themselves -- none of last night’s zings came as a surprise. 

Despite the massive attention paid and institutional focus on sports programs, only 22 athletic departments actually make money. 

Athletes, despite a rules change last October that permits colleges to increase the size of their athletics scholarships by $2,000, in many cases receive nowhere 

near enough to cover the full cost of attendance. 

Meanwhile, the NCAA and its member universities get $771 million each year simply from college basketball television contracts. Conferences and universities 

stand to makesimilar amounts under the impending football playoff system. Athletes don’t get a penny. 

Even as concern over the dangers of head trauma grows, football players put their health atdsk every time they step on the field, often in hopes of going pro, 

when very, very few percent of those players do [estimates range from 0.5 to just under 2 percent). 

The penalties the NCAA lays on colleges that violate rules are often disproportionate and canseem arbitrary. (Just look at Penn State: "[Principled] penalties 

would have said, Penn State needs to have 20 fewer assistant coaches, 20 fewer assistants to the president," Branch said. "Instead, who did they penalize? They 

penalize 20 fewer scholarship for people who are still in high school and have nothing to do with it." The NCAA did also fine the university $60 million.) 

The NCAA says its amateurism model "is crucial to preserving an academic environment in which acquiring a quality education is the firstpriority." It is why 

athletes can neither accept any special benefits from others -- why "their mother can’t get a Christmas card from a sports agent," as Branch noted -- nor make any 

extra cash selling trophies, jerseys and the like. 

It’s why they’re forbidden from contracting with or even contacting professional teams and sports agents, or receiving a salary for participating in college sports. 

Students and programs that violate these rules can receive harsh penalties because the rules, the NCAA says, protect athletes from exploitation by commercial 

enterprises. (Branch likened the regulations to policies one would find in North Korea.) 

For some athletes, the gripes don’t stop at graduation. One topic that Branch and Lombardi covered was the issue of "likeness," or the ability of the NCAA and 

others to make money not just while athletes are playing but also long after they’ve graduated (or transferred, gone pro or dropped out), by selling clothing and 

paraphernalia that uses athletes’ jersey numbers or otherwise alludes to the individual. 

The high-profile Ed O’Bannon case, currently moving through the courts, could declare that athletes should make money from those sales. But why should athletes 

be treated any differently from the rest of students, Lombardi asked, pointing in his defense to colleges earning many thousands of dollars -- not to mention 

publicity and prestige from high-profile inventions and devices -- on the backs of graduate students who conduct research. 

"The idea that you can attack the NCAA and somehow fixthis misses the point.... It’s not an NCAA problem, it’s an education problem. We own the NCAA; we are 

the NCAA," Lombardi said. "Now, if the university presidents and their trustees and their regulatory and their faculty want to change the system, all they have to 

do is change it." 

Lombardi closed the debate with an observation that’s hard for anyone to argue: the very people who condemn the NCAA are all too oftenquick to turn on the TV 

on Saturdays to watch the big game. 

"The enemy is us -- the enemy is us. It is the universities, it is the fans, it is us, all of you who watch it on television.... You should take full responsibility for your 

partidpation,"he emphatically informed the audience -- including the reporters who eat upcollege sports coverage while ignoring the rest of higher 

education. "Does the history department have its own section in the newspaper? Hell, no." 



From," 

Sent: 

To: 

Subject: 

Osborne, Barbara <sportlaw@unc.edu7 

Wednesday, September 5, 2012 9:53 AM 

~hcul~athletics~ ~k~£ unc .edu 

FAC - Senior Student-Athlete Survey Feedback 

It was good to see!meet everyone yesterday. I have attached the current student-athlete exit survey that is used by athletics. 

In moving forward, please provide feedback on the instrument, which is an assessment of the student-athlete’s experience. If you think that faculty have!may 

have additional concerns about the student-athlete experience that are not being addressed, please let us know. More specifically, questions have been raised in 

the past about student-athletes’ experiences or exposure to gambling, agents, homophoNa, and religion/religious pressure. 

Please send your feedback within the next few days, as we (Glynnis, John, and myself as the Student-Athlete Experience content experts) will try to meet with the 

relevant athletics department personnel within the next week or so in preparation for our report/discussion in October. 

Thank you! 

Barbara 

Barbara Osborne 

Associate Professor 

Exercise and Sport Science 

University of North Carolina 

309 Woollen Gym 

CB 8605 

Chapel Hill, NC 27519 

Phone: 919.962.5173 

Emaih sportlaw@unc.edu 

[see attachment: "Exit Sun~ey 2010-11 .pd£’, size: 454302 bytes] 

Attachments: 

Exit Survey 2010-11. pdf 

This automatic notification message was sent by The University of North Carolina at Chapel Hill (._h__t_t_p_s;~’__s!a__k__’_a_j_&Lr_Lc_:_e_~t_u_it?£_~ta[) from the Faculty. Athletics Committee 

site. 

You can modify how you receive notifications at My WoNspace > Preferences. 



From: 

Sent: 

To: 

Subject: 

Osborne, Barbara <sportlaw@unc.edu~ 

Wednesday, September 5, 2012 11:29 AM 

Ille, Vince <ille@email.unc.edu> 

RE: FAC - Senior Studeat-Athlete Sur~ey Feedback 

Hi Vince, 

Sure~ See you hi 30 rain. © 

Barbara Osborne 

Associate Professor 

Exercise and Sport Science 

University of North Carolina 

309 Woollen Gym 

CB 8605 

Chapel Hill, NC 2751.9 

Phone: 919.962.5173 

Emaik sportlaw@unc.edu 

From: Ille, Vince 
Sent; Wednesday, September 05, 2012 11:27 AN 
To: Osborne, Barbara 
Subject: RE: FAC - Senior Student-Athlete Survey Feedback 

Barbara, 

We can discuss this at lunch today? I believe "that the Athletic Department may also have some thoughts rega]~ding revisions. I’ll bring a coW of what we used at Illinois. 

See you soon. 

Vince 

From: Osborne, Barbara [mailto:sportlaw(@unc.edu] 
Sent; Wednesday, September 05, 20:t2 9:53 AM 
To: .f a c___u_Lt,La t h__!_e t_[_c s @s___a ka__[=u n _c_:_e_._d_u 

Subject: FAC - Senior Student-Athlete Survey Feedback 

it was good to see/meet everyone yesterday. I have attached the current student-athlete exit survey that is used by athletics. 

In moving forward, please provide feedback on the instrument, which is an assessment of the student-athlete’s experience. If you think that faculty have/may 

have additional concerns about the student-athlete experience that are not being addressed, please let us know. More specifically, questions have been raised in 

the past about student-athletes’ experiences or exposure to gambling, agents, homophobia, and religion/religious pressure. 

Please send your feedback within the next few days, as we (Glynnis, John, and myself as the Student-Athlete Experience content experts) will try to meet with the 

relevant athletics department personnel within the next week or so in preparation for our report/discussion in October. 

Thank you! 

Barbara 

Barbara Osborne 

Associate Professor 

Exercise and Sport Science 

University of North Carolina 

309 Woollen Gym 

CB 8605 

Chapel Hill, NC 27519 

Phone: 919.962.5173 Emaik 
._s_p__9__r_t_!__a_w_@ u n_ _ _c_ :_ _e_ _ _d_ _ _u- 

[see attachment: "Exit Sun~ey 2010-11 .pdf’, size: 454302 bytes] 

Attachments: 

Exit Survey 2010-11 .pdf 

TNs automatic notification message was sent by The Universi~ of North Carolina at Chapel Hill (https:/,’sakai.unc~eduJportal) from the Faculty Athletics Committee 

site. 

You can modify how you receive notifications at My Workspace > Preferences. 



From: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Wednesday, September 5, 2012 11:57 AM 

Ille, Vince <ille@emaJl.unc.edu>; Creech, Karlton W <kcreech@unc.edu> 

Meeting ruth Bubba today 

Vince and Karlton, 

Bubba would like to meet with you all sometime this afternoon. He’s free any time before 4:00pm. Please let me know what will work for your schedules. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director gubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

. .m__..b_ .q_o_r_Lo__~_@_.u__n_.c__:._e_~_V. 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Creech, Karlton W <kcmech@unc.edu> 

Wednesday, September 5, 2012 11:58 AM 

Norton, Molly <mbnorton@emaJ 1. m~c.e&P 

Ille, Mince <ille@email.unc.edu-~ 

Re: Meeting with Bubba today 

I mn available any time today 

Sent fi~om my iPhone 

On Sep 5, 2012, at 11:56 AM, "Norton, Molly" <mbnorton(tbemail.m~c.edu> wrote: 

Vince and Karlton, 

Bubba would like to meet with you all sometime this afternoon. He’s free any time before 4:00pm. Please let me know what will work for your 

schedules. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



From: 

Sent: 

To: 

Co: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Wednesday, September 5, 2012 12:39 PM 

Renner, Joy J <Joy Renne@med.unc.edu>; Lissa Broome (lissa broome@tmc.edu); Ille, Vince <ille@emailxmc.edtr>; Gil, Karen M 

<kgil@emaJl.unc.edu-~; Owen, Bobbi A <owenbob@unc.edu> 

Goldston, Linda R <linda goldston@unc.edu>; Goodman, Paula <pgoodmaaa@email.unc.edu> 

Meeting with Bubba Thursday or Friday 

Dear All: 

Bubba asked me to schedule a meeting with you all for this week, if possible. Please let me know of your availability tomorrow and!or Friday. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P,O, Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

rnbnorton@unc,edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Wednesday, September 5, 2012 1:52 PM 

Creech, Karlton W <kcreech@unc.edu-~ 

Ille, Vince <ille@emaJl.unc.edu-~ 

RE: Meeting with Bubba today 

gubba said 2:00 works for him if you all can meet Lhen. Thanks[ 

From: Creech, Karlton W 
Sent: Wednesday, September 05, 2012 11:58 AM 
To: Norton, Molly 

Cc: Ille, Vince 
Subject: Re: Meeting with Bubba today 

I am available any time today 

Sent from my iPhone 

On Sep 5, 2012, at 11:56 AM, "Norton, Molly" <mbnorton@email.unc.edu> wrote: 

Vince and Kadton, 

Bubba would like to meet with you all sometime this afternoon. He’s free any time before 4:00pm. Please let me know what will work for your 

schedules. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



THE UNIVERSITY OF NORTH CAROLINA 

Competing as an Individual ("Unattached") 

The following NCAA regulations are in effect for student-athletes who wish to compete as an 
individual during the academic year: 

1) The student-athlete must represent only him/herself in the competition and may not 
engage in such competition as a member of or receive expenses from an outside team. 

2) The student-athlete must pay his or her own expenses, may not wear the uniform or any 
other apparel received from the institution, and may not score points for the institution. 

3) The event must be open to non-collegiate competitors. It is NOT permissible for a 
student-athlete to participate in an open lane at an event open only to collegiate 
competitors. 

4) The student-athlete may not receive coaching or instruction from an institution’s coach 
while competing as an individual. 

Violations of any of the above regulations would cause the event to qualify as intercollegiate 
competition. The student-athlete would be charged with both a date of competition/contest and a 
season of competition in the applicable sport. This would cause an eligibility violation if the 
student-athlete is currently ineligible for intercollegiate competition (e.g., transfer, partial 
qualifier). 

Please complete the following form for each student-athlete who competes "unattached" at 
any event throughout the academic year. This form should be submitted to the 
Compliance Office prior to the event. 

Student-Athlete: 

Sport: 

Event: 

Date(s): 

I cer@ that my participation in this event will follow the NCAA regulations fisted above. 

Student-Athlete Signature Date 

Head Coach Signature Date 



From; 

Sent: 

To: 

Subje~: 

_&~adl: 

Norton, Moll?’ <mbnorton@email.unc.edu> 

Wednesday, September 5, 2012 3:23 PM 

Creech, Kaflton W <kcreech@unc.edu>; Ille, Vince <ille@email.unc.edu> 

ACC Infractions and Penalties Committee Draft Document 

ACC Infractions and Penalties Committee.docx 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

rnbnorton@unc.edu 



ACC infractions and Penalties Committee 

New committee charge: 

Mission: Review major NCAA infractions cases for the purpose of discerning what processes or 

systems failed and how member institutions can learn from that institution’s mistakes. This 

would be an opportunity for all schools improve their compliance systems and policies. But 

there would not be additional penalties put forth by this committee. 

The committee shall be charged to review secondary violations, conference policy violations, 
including but not limited to: 

--suspensions 

--fighting 

--unsportsmanlike behavior 

--technical fouls 
--comments regarding officiating 

--comments publicly disparaging the conference or members 

The revised purpose or mission of this committee would be to support the conference office in enforcing 

conference policies and procedures. It would also serve as a way for the membership to evaluate the 

sanctions, reprimands and other disciplinary actions of the conference staff. 

Additionally, the committee, with the assistance of the staff, would review the secondary violations and 

could assist member schools to develop systems to limit further violations at their institution or other 

schools. 

Should there be a need to impose additional sanctions on an institution that would be at the discretion 

of the Commissioner only after consultation with the Council of Presidents. 



From: 

Sent: 

To: 

Cc: 

Subject: 

C D Mock <cd@uncaa.unc.edu> 

Wednesday, September 5, 2012 3:40 PM 

]lie, Vince <ille@emaiLunc.edu>; Polk, Barbara Jo <bpoik@admissions.unc.edu> 

Lance Markos <markos@uncaa.unc.edu> 

wrestling 

f was wondering if a specific time and place had been established for our meeting on Sept. 12. We are very anxious for this meeting as we are confused as to how to handle 

recruits at this point and we are in the middle of our recruiting season bringing recruits in to campus, 

Thank you, 
C.D. Mock 

UNC Head Wrestling Coach 

Carmichael Arena, Room 1251A 

PO Box 2126 
Chapel Hill, NC 27515 

(919) 962-5212 



F:rom: 

Sent: 

To: 

Subject: 

C D Mock <cd@uncaa.unc.edu> 

Wednesday, September 5, 2012 3:43 PM 

llle, Vince <ille@email.unc.edu > 

RE: wrestling 

Great! Thank you 

> > > "ille, Vince" <ille@email,u nc.edu > 9/5/2012 3:42 PM > > > 

I have wrestling scheduled for 10:30 on 9/12/12 in Jackson Hall. Believe I received that from Barbara Poll 

From: C D Mock [mailto:cd@uncaa.unc.edu] 
Sent: Wednesday, September 05, 2012 3:40 PM 

To: Ille, Vince; Polk, Barbara Jo 
C:c: Lance Markos 
Subject: wrestling 

I was wondering if a specific time and place had been established for our meeting on Sept. 12. We are very anxious for this meeting as we are confused as to how to handle 

recruits at this point and we are in the middle of our recruiting season bringing recruits in to campus. 

Thank you, 
CD. Mock 

UNC Head Wrestling Coach 

Carmichaei Arena, Room 1251A 

PO Box 2126 

Chapel Hill, NO 27515 

(919) 962-5212 



From: 

Sent: 

To: 

Subject: 

Amy Herman <aj schae@tmcaa.unc.edu> 

Wednesday, September 5, 2012 4:33 PM 

llle, Vince <ille@email.unc.edu> 

Re: SAAC meeting Thursday September 6th 

Do yon know what time the mtg is? 

Sent from my iPhone 

On Sep 5, 2012, at 4:11 PM, "Ille, Vince" <ille(2~emaJLunc~e&~> wrote: 

<!--[ifm~ 9]--><’.--[endi[]--> 

OK, please let me know if no one is planning to go. Bubba tbrwarded me a message he received from Cricket a.sking who might be there ti’om 
compliance. 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent: Wednesday, September 05, 2012 9:15 AM 

To: llle, Vince 
Subject: Re: Fwd: SAAC meeting Thursday September 6th 

We started attending regularly last spring prior to that we would go once or twice a year. However, it appears as though I need to remind Cricket to put us 

on the list of individuals to notify of meeting dates, as this is the first I’ve heard of this one. Not sure that we will be able to have anyone there tomorrow night 

at this late notice. 

Amy 

> > > "Ille, Vince" <ille@email.unc.edu > 9/4/2012 9:41 PM > > > 

Amy, 

Does compliance make an appearance or presentation at the SAAC meetings? Thanks, 

Vince 

Begin forwarded message: 

From: Cricket Lane <cricket@uncaa.unc.edu > 

Date: September 4, 2012 3:08:50 PM EDT 

To: <ille@email.unc,edu>, <lbroome@email,unc.edu >, Larry Gallo <athgallo@uncaa.unc,edu >, Beth Miller <bmiller@uncaa.unc.edu>, "Jennifer 

Townsend" <j_t o kV_£Ls_ez]_d__~Ln___c a _a_:_u r_]_c_~ e d___u_. > 

Subject: SAAC meeting Thursday September 6th 

Sorry I’m a day behind,,. The SAAC meeting will be Thursday September 6th (outreach meeting in Wednesday). 

Thanks 

Sent from my iPhone 



F:rom: 

Sent: 

To: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Wednesday, September 5, 2012 4:56 PM 

Montgomery, John R <jmont@unc.edu>; Ille, Vince <ille@email.unc.edu>; Larry Oallo <athgallo@uncaa.unc.edu>; Clint 

Owaltney <cgwaltney@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Re: Meeting 

Folks, Can you meet at 2:15 pm on Friday? (Clint, I know you are out of town) 

thanks, 

~Beth 

> > > "Ille, Vince" <ille@email,u nc.edu > 9/5/2012 4:37 PM > > > 
Beth, 

Are we (pfimm?~ sport administrators) still plmming to meet Friday at 1:30PM? I believe that Bubba needs to set up a meeting that I must attend at the sable time. Is it 

possible for us to s~art later? I could be there by 2:15PM if that works for eye,one else. Thanks. 

Vince 



Froln: 

Sent: 

To: 

Cc: 

Subject: 

Montgomery, John R ~mon@unc.edu~ 

Wednesday, September 5, 2012 5:16 PM 

Beth Miller <bmiller@uncaa.unc.edu-~ 

Montgome~; John R <jmont@~mc.edtr~; Ille, Vince <ille@email.unc.edu>; Larry Gallo ~athgallo@~mcaa.~mc.edu>; Clint GwaJtney 
<cgwaltney@uncaa.unc.edu>; Rick Steinbacher <rsteinbache@uncaa.unc.edu> 

Re: Meeting 

Yes 

Sent fi~om my iPhone 

On Sep 5, 2012, at 4:56 PM, "Beth Miller" <bmiller@uncaa.unc.edu> wrote: 

Folks, Can you meet at 2:15 pm on Friday? (Clint, I know you are out of town) 

thaaaks, 

~-Beth 

>~> "Ille, Vince" <j_l_J~_e_g_12_a_i!_:_t_~__n__c2_e__d_t_~- 9/5/2012 4:37 PM >>> 

Beth, 

Are we (prima~ sport adminislrators) still planning to meet Friday at 1:30PM? I believe that Bubba needs to set up a meeting that I must attend at the 

same time. Is it possible for us to start later? I could be there by 2:15PM if that works for eye,one else. Thanks. 

Vince 



From: 

Sent: 

To: 

Subject: 

Amy Herman <aj schae@tmcaa.unc.edu> 

Wednesday, September 5, 2012 6:08 PM 

Ille, Vince <ille@email.unc.edu> 

Job 

Have you had the opportunity to talk to Bubba about Tom, or to Tom about the Monitoring job? 

Amy 

Sent from my iPhone 



From: 

Sent: 

To: 

Subject: 

Larry Oallo <athgallo@uncaa.unc.edu> 

Wednesday, September 5, 2012 6:17 PM 

]lie, Vince <ille@email.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

RE: Outbound Sales Meeting 

See you at 7:15 AM gentlemen. Thanks. 

> > > "Ille, Vince" <ille@email.u nc.edu > 9/5/2012 11:27 AM > > > 

Updated on my calendar. Thanks, 

From. Rick Steinbacher [mailto:rsteinbacher@uncaa.unc.edu] 
Sent: Wednesday, September 05, 2012 9:34 AM 
To: Ille, Vince; Larry Gallo 
Subject: Fwd: Outbound Sales Neeting 

Vince and Larry 

Can we move our football meeting up to 7:15 am tomorrow? I had a meeting at 9 am that needs to happen at 8 am that involves Montgomery, Pogge, Sabo, Beale and 

Creech. 

I know this works for Larry, Vince let me know if it works for you. 

Rick 

>>> Tim Sabo 9/5/2012 8:50 AM >>> 

All, 
Paul has had a conflict come up tomorrow morning. Is it possible to move our ticket sales meeting to 8:00? Sorry to be a pain, Let me know. Thanks, 

Tim 



F:rom: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, September 5, 2012 6:39 PM 

Montgomery, John R <jmont@unc.edu>; Ille, Vince <ille@email.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Clint 

Gwaltney <cgwaltney@uncaa.unc.edu>; Kathy Griggs <kgriggs@uncaa.unc.edu>; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu > 

Re: Meeting 

I can do it!!!! 

Kathy ~ can you now reserve 236 from 2:15 to 4:00 PM this Friday? Thank you! 

LG 

> > > Beth Miller 9/5/2012 4:56 PM > > > 

Folks, Can you meet at 2:15 pm on Friday? (Clint, I know you are out of town) 

thanks, 
~Beth 

> > > "Ille, Vince" <ille@email,u nc.edu > 9/5/2012 4:37 PM > > > 

Beth, 

Are we (primal sport administrators) still planning to meet Friday at 1:30PM? I believe that Bubba needs to set up a meeting that I nmst attend at "the same time. Is it 

possible [br us to s~rt later? I could be there by 2:15PM if that works for everyone else. Thanks. 

Mince 



Fl’om: 

Sent: 

To: 

Subject: 

Amy Herman <aj schae@tmcaa.unc.edu> 

Wednesday, September 5, 2012 7:20 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Job 

Yes, Lance is able to go. 

Sent from my iPhone 

On Sep 5, 2012, at 7:09 PM. "Ille, Vmce" <ille@email unc.edu> wrote: 

> I have talked with Bubba briefly. I need to talk with Tom. I will try to do that tomorrow Have you decided what will be done about the SAAC meeting? 
> 

Original Message ..... 

> From: Am?’ Herman [mailto:aischae@uncaa.unc edu] 
> Sent: Wednesday, September 05, 2012 6:08 PM 
> To: Ille, Vince 
> Subject: Job 
> 

> Have you had the opportuni~z to talk to Bubba about Tom, or to Tom about the Monitoring job? 
> 

> Amy 
> 

> Sent from my iPhone 



From: 

Sent: 

To: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Wednesday, September 5, 2012 7:26 PM 

Montgomery, John R <jmont@unc.edu>; Ille, Vince <ille@email.unc.edu>; Larry Oallo <athgallo@uncaa.unc.edu>; Clint 

Owaltney < cgwaltney@uncaa.unc.edu >; Martina Ballen < m ballen@uncaa.unc.edu >; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu > 

Sport Administrator meeting 

Folks, 
Looks like Sept. 13 is not going to work for our Primary/Secondary Sport Administrator meeting with Martina and her staff, So, let’s see if we can find another date. 

Please let me know any time you have available on the following dates: 

Sept. 14 

17 

18 

19 

20 

21 

thanks, 

~Beth 



From: 

Sent: 

To: 

Subject: 

Cricket Lane <cricket@uncaa.unc.edu> 

Wednesday, September 5, 2012 8:30 PM 

Ille, Vince <ille@email.unc.edus- 

RE: FW: Briefings 

I sent Matt a date of Tuesday, September 18th have not heard back but know he’s out of town. 

> >> On 9/5/2012 at 7:20 PM, in message <FBDOFDti871B7904A833673] 8C61919050323D688@I IS MSXMBS1 M.ad.unc.edu>, "]lle, Vince" 

<ille@email.unc.edu> wrote: 

Was this meeting set? Thanks. 

From: Cricket Lane [mailto:cricket@uncaa,unc,edu] 
Sent: Monday, September 03, 2012 6:14 PM 
To: Terrell, Matt; Ille, Vince 
Subject: Re: FW: Briefings 

M art, 

We have a staff meeting eve~ Thursday at 12:30pm. Would it be possible for you to attend this I hursday, September 6th? 

Thanks, 

Cricket 

;-> > On 9/3/2012 at 4:48 PM, in message <:FBDOFDE871B7904A83367318C61919050323BD44@ITS MSXMBS1M.ad.unc.edu:>, "Ille, Vince" 

<ille@email.unc.edu> wrote: 

Cricket, 
Please note "6mes still available for you and your staffto meet with Matt tbr the strategic planning briefing. Can you please consult with them and select a time 

tbr the meeting? ’][’haId~s. 

Vince 

From: Terrell, Matt 

Sent: Friday, August 31, 2012 10:21 AM 

To: Ille, Vince 

Subject: FW: Briefings 

Sorry! Got my dates mixed up. Compliance is fine since both of Brian’s sessions are on September 11. We just need to schedule Cricket’s area. 

- Matt 

From: Terrell, Matt 

Sent: Friday, August 31, 2012 10:01 AM 

To: Ille, Vince 

Subject: RE: Briefings 

I agree 100%. Just making sure. 

Based on Bubba’s emails this morning re: Brain Curtis’ visit, we likely need to do some schedule shuffling. His Wednesday session will cross over with the planned 

Compliance meeting. So, considering that, I want to offer a few times from which to reschedule Compliance and schedule Cricket’s area initially. I am happy to do this directly 

with Amy and Cricket, or work through you ._ just let me know which you prefer. The available times (also offered to a couple of others}: 

o Thursday, Sept 13, 8:30 a.m. to 12 noon 

o Thursday, Sept 13, 3:30 p.m. to 5:00 p.m. 

,’, Monday, Sept 17, any time 

¯ Tuesday, Sept 18, 1:00 p.m. to 3:00 p.m. 

Thanks, Vince[ 

- Matt 



From: 

Sent: 

To: 

Cc: 

Subject: 

Polk, Barbara Jo <bpolk@admissions.unc.edn> 

Wednesday, September 5, 2012 9:05 PM 

Ille, Vince <ille@email.unc.edu> 

Polk, Barbara Jo <bpolk@admissions.unc.edu> 

Meeting Schedule 

Vince, 

Below are the coaches’ meetings I have scheduled so far. I’ll send a confirmation to each of the coaches and copy both the primary and secondary administrators as 

appropriate. All of these meetings will be held in our office unless noted otherwise. 

Let me know if you have any questions/concerns. 

Thanks. 

Barbara 

Football July 17 3:00 

Track August 22 4:30 

M. Basketball September 4 4:00 

W. Basketball September 12 9:00 

Wrestling September 12 10:30 

Swimming September 12 11:30 

M. Lax September 12 2:00 

Baseball September 13 9:00 

W. Golf September 13 10:00 

M. Soccer September 13 11:00 

Softball *** September 19 3:00 

*** Tentatively scheduled 

Football Center 

Eddie Smith Field House 

Smith Center 

Admissions Office, Jackson Hall 

Admissions Office, Jackson Hall 

Admissions Office, Jackson Hall. 

Admissions Office, Jackson Hall 

Admissions Office, Jackson Hall 

Admissions Office, Jackson Hall 

Admissions Office, Jackson Hall 

Admissions Office, Jackson Hall 



From: 

Sent: 

To: 

Cc: 

Subject: 

Polk, Barbara Jo <bpolk(~admissions.unc.edu> 

Wednesday, September 5, 2012 9:31 PM 

ttatche]l, Sylvia R <shatchel@emml.unc.edu>; Willian~s- Johnson, Tracey D <tdwillia@emml.unc.edu> 

Cunnmgham, Bubba <bubbac@email.unc.edu-~; Miller, Beth <beth@email.unc.edu-~; Ballen, Maxtina K <mbaJlen@email.unc.edu-~; Ille, 

Vince <ille@emaJl.unc.edu>; jgl:@uncaa.unc.edu 

Meeting Confirmation 

Dear Sylvia and Tracey, 

Just a quick note to confirm our meeting on Wednesday, September 12 at 9:00 in the Admissions Office, Jackson Hall. By copy of this email, I am inviting Bubba, 

Beth, Martina, John and Vince to join us, as their schedules allow. 

I look forward to seeing you on the 12th and having an opportunity to talk in more detail about changes in the admissions process for student-athletes. I am also 

eager to hear your thoughts/concerns/feedback on how we work together for this group of students. 

VII see you soon. 

Barbara 

Barbara J. Polk 

Deputy Director and Senior Associate Director 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

91.9-966-3989 



From: 

Sent: 

To: 

Cc: 

Subject: 

Polk, Barbara Jo <bpolk@admissions.unc.edu> 

Wednesday, September 5, 2012 9:31 PM 

richde~lm@uncaa.unc.edu 

Ille, Vince <ille@email.unc.edu>; Gallo, Jr., Larry A. <athgallo@email.unc.edu-*; Walsh, Sue <sue walsh@unc.edu>; jgb@uncaa.unc.edu 

Meeting co~Nmlation 

Dear Rich, 

Just a quick note to confirm our meeting on Wednesday, September 12 at 11:30 in the Admissions Office, Jackson Hall. By copy of this email, I am inviting Larry, 

Sue, John and Vince to join us, as their schedules allow. 

I look forward to seeing you on the 12th and having an opportunity to talk in more detail about changes in the admissions process for student-athletes. I am also 

eager to hear your thoughts/concerns/feedback on how we work together for this group of students. 

I’ll see you soon. 

Barbara 

Barbara J. Polk 

DepuLy Director" and Senior Associate Director 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

91.9-966-3989 



From: 

Sent: 

To: 

Cc: 

Subject: 

Polk, Barbara Jo <bpolk(~admissions.unc.edu> 

Wednesday, September 5, 2012 9:32 PM 

Fo~ Mike <foxc@email.unc.edu>; Jackson, Scott C <sciackso@email.unc.edu> 

Gallo, Jr., Laary A. <athgallo@email.unc.edu-d Beale, Michael <mbeale@email.unc.edu>; jg~uncaa.tmc.edu; Ille, Vince 

<ille@emaJl.unc.edu> 

Meeting Cortfilmafion 

Dear Mike and Scott, 

Just a quick note to confirm our meeting on Thursday, September 13 at 9:00 in the Admissions Office, Jackson Hall. By copy of this email, I am inviting Larry, 

Michael, John and Vince to join us, as their schedules allow. 

I look forward to seeing you on the 13th and having an opportunity to talk in more detail about changes in the admissions process for student-athletes. I am also 

eager to hear your thoughts/concerns/feedback on how we work together for this group of students. 

VII see you soon. 

Barbara 

Barbara J. Polk 

Deputy Director and Senior Associate Director 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

91.9-966-3989 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Polk Barbara Jo <bpolk@admissions.unc.edn> 

Wednesday, September 5, 2012 9:32 PM 

Carlos Somoano <csomom~o@uncaa.unc.edtr~ 

Ille, Vince <ille@email.unc.edu-*; Miller, Beth <beth@email.tmc.edu>; Culler, Ellen B <eculler@email.tmc.edu>; jgb@tmcaa.tmc.edu 

Meeting Confirmation 

Dear Carlos, 

Just a quick note to confirm our meeting on Thursday, September 13 at 11:00 in the Admissions Office, Jackson Hall. By copy of this email, I am inviting Beth, Ellen, 

John and Vince to join us, as their schedules allow. 

I look forward to seeing you on the 13th and having an opportunity to talk in more detail about changes in the admissions process for student-athletes. I am also 

eager to hear your thoughts/concerns/feedback on how we work together for this group of students. 

I’ll see you soon. 

Barbara 

Barbara J. Polk 

Depu[y Director" and Senior Associate Director 

Office of Undergraduate Admissions 

University of North Carolina a[ ChapeJ Hill 

91.9-966-3989 



From: 

Sent: 

To: 

Cc: 

Subject: 

Polk, Barbara Jo <bpolk@admissions.unc.edu> 

Wednesday, September 5, 2012 9:35 PM 

Mann, Jan M. <janmalm@email.~mc.edtr~ 

Miller, Beth <beth@email.unc.edu>; jgb@uncaa.unc.edu; Ille, Vince <ille@email.unc.edu>; Creech, Karlton W <kcreech@unc.edu> 

Meeting Confirmation 

Dear Jan, 

Just a quick note to confirm our meeting on Thursday, September 13 at 10:00 in the Admissions Office, Jackson Hall. By copy of this email, I am inviting Beth, 

Karlton, John and Vince to join us, as their schedules allow. 

I look forward to seeing you on the 13th and having an opportunity to talk in more detail about changes in the admissions process for student-athletes. I am also 

eager to hear your thoughts/concerns/feedback on how we work together for this group of students. 

I’ll see you soon. 

Barbara 

Barbara J. Polk 

Deputy Director" and Senior Associate Director 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

91.9-966-3989 



From: 

Sent: 

To: 

Cc: 

Subject: 

Polk, Barbara Jo <bpolk@admissions.unc.edu> 

Wednesday, September 5, 2012 9:38 PM 

Joe Breschi <breschi@uncaa.unc.edu> 

Montgome~; John R <jmon@unc.edu>; Terrell, Matt <mterrell@tmc.edtr% Ille, Vince <ille@email.unc.edu>; jgb@uncaa.unc.edu 

Meeting Corlfinnafion 

Dear Joe, 

Just a quick note to confirm our meeting on Wednesday, September 12 at 2:00 in the Admissions Office, Jackson Hall. By copy of this email, I am inviting John, Matt, 

John and Vince to join us, as their schedules allow. 

I look forward to seeing you on the 12th and having an opportunity to talk in more detail about changes in the admissions process for student-athletes. I am also 

eager to hear your thoughts/concerns/feedback on how we work together for this group of students. 

I’ll see you soon. 

Barbara 

Barbara J. Polk 

DepuLy Director" and Senior Associate Director 

Office of Undergraduate Admissions 

University of North Carolina at ChapeJ Hill 

91.9-966-3989 



From: 

Sent: 

To: 

Subject: 

Larry Oa[Io <athgallo@uncaa.unc.edu> 

Wednesday, September 5, 2012 10:07 PM 

Montgomery, John R <jmont@unc.edu>; II[e, Vince <ille@emaiLunc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; C[int 

Owaltney < cgwaltney@uncaa.unc.edu >; Martina Ballen < m ballen@uncaa.unc.edu >; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu > 

Re: Sport Administrator meeting 

[~eth, 
AS OF THIS MOMENT -- SEE BELOW~ HOPE THE SECONDARY ADMIN$. CAN MEET ON THESE DAYS ~ WE NEED OT TELL THEM~ ff MAY BE BEST IF WE CAN MEET IN 

THE A.M. FIRST THING? 
Thanks, 
LG 

> > > Beth Miller 9/5/2012 7:25 PM > > > 

Folks, 

Looks like Sept. 13 is not going to work for our PrimaFy/Secondary Sport Administrator meeting with Martina and her staff. So, let’s see if we can find another date. 

Please let me know any time you have available on the following dates: 

Sept. 14 not a good day~ 

17 open all day 

18 open all day 
19 not a good day,!t!~. 

20 open all day 

21 open all ~ay 

thanks, 

,~Beth 



Fl’om: 

Sent: 

To: 

Subject: 

Beth Miller <bmille@uncaa.unc.edu> 

Wednesday, September 5, 2012 11:21 PM 

Montgomery, John R <jmonl@unc.edu>; Ille, Vince <ille@email.~mc.edu>; Larry Gallo <athgaJlo@uncaa.unc.edu>; Clint Gwaltney 

<cgwaltney@uncaa.unc.edw~; Rick Steinbacher <rsteinbacher@uncaa.unc.edtr~ 

Re: Meeting 

Ok.....we’re all set and will meet at 2:15 Friday. Thanks to evelyone for making this time change. Larry,, is the confelence room awJlable? 

Thanks, 

~-Beth 

On Sep 5, 2012, at 4:37 PM, "Ille, Vince" <ille@emailamc.edu> wrote: 

BetlL 

Are we (primary spo(t administrators) still planning to meet Friday at 1:30PM? I believe that Bubba needs to set up a meeting that I must attend at the 

same time. Is it possible for us to start later’? I could be there by 2:15PM if that works for everyone else. Thanks. 

Vince 



[:rom: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Thursday, September 6, 2012 5:47 AM 

Montgomery, John R <jmont@unc.edu>; Ille, Vince <ille@email.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Clint 

Gwaltney <cgwaltney@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Re: Meeting 

I have asked Kathy Griggs to reserve it, Beth ~ 2:15 to 4:00 PM. 

>>> Beth Miller <bmiller@uncaa.unc.edu> 9/5/2012 11:20 PM >>> 
Ok.....we’re all set and will meet at 2:15 Friday. Thanks to everyone for making this time change. Larry, is the conference room available? 

Thanks, 
~Beth 

On Sep 5, 2012, at 4:37 PM, "Ille, Vince" <ille@email.unc.edu > wrote: 

Beth, 
Are we (primary sport adminislrators) still planning to meet Friday at 1:30PM? I believe that Bubba needs to set up a meeting that I must attend at the ~me 

time. Is it possible tbr us to start later? I could be there by 2:15PM if that works for everyone else. Thanks. 

Vince 



From: 

Sent: 

To: 

Cc: 

Subject: 

Ellen Culler <eculler@uncaa.unc.edu> 

Thursday, September 6, 2012 7:36 AM 

Polk, Barbara Jo <bpolk@admissions.unc.edu>; Carlos Somoano <csomoano@uncaa.unc.edu> 

Miller, Beth <beth@email.unc.edu>; Culler, Ellen B <eculler@email.unc.edu>; ]lie, Vince <ille@email.unc.edu>; John 

Blanchard <]gb@uncaa.unc.edu > 

Re: Meeting Confirmation 

Good morning, Barbara, 

I’[I be there with be[Is on ready to be educated in one short visit with Carlos, I was educated a GREAT deal!!! 

Thanks for including us!!! 

Ellen 

Ellen B. Culler 

Assistant Athletic Director 

University of North Carolina 

919.962.7855 

eculler@uncaa.unc.edu 

>>> "Polk, Barbara Jo" <bpolk@admissions.unc.edu> 9/5/2012 9:32 PM >>> 

Dear Carlos, 

Just a quick note to confirm our meeting on Thursday, September 13 at 11:00 in the Admissions Office, Jackson Hall. By copy of this emai[, I am inviting Beth, Ellen, 

John and Vince to join us, as their schedules allow. 

I look forward to seeing you on the :13th and having an opportunity to talk in more detail about changes in the admissions process for student-athletes. I am also 

eager to hear your thoughts/concerns/feedback on how we work together for this group of students. 

fill see you soon. 

Barbara 

Barbara J. Polk 

Deputy Director and Senior Associate Director 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

919-966-3989 



FFOlII: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@emaJl.unc.edu> 

Thursday, September 6, 2012 8:25 AM 

Ille, Vince <ille@email.unc.edu> 

RE: Meeting 

Thanks, Vince. I just talked to gubba and we are now trying to make this meeting happen today, so I’m going to send out another email. Sorry yOkE went to the 

trouble to change your schedule to accommodate this meeting! 

Th a r~ks~ 

Molly 

From: Ille, Vince 
Sent: Wednesday, September 05, 201.2 7:04 PM 
To: Norton, Molly 
Subject: FW: Meeting 

I’m clear to meet at 1:30 on Friday now. Thanks Molly. 

From: Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent: Wednesday, September 05, 201.2 6:39 PM 
To: Montgomery, John R, Ille, Vince; Beth Miller, Clint Gwaltney, Kathy Griggs; Rick Steinbacher 
Subject: Re: Meeting 

I can do it!!!! 

Kathy ~ can you now reserve 236 from 2:15 to 4:00 PM this Friday? Thank you! 

LG 

> > > Beth Miller 9/5/2012 4:56 PM > > > 
Folks, Can you meet at 2:15 pm on Friday? (Clint, I know you are out of town) 

thanks, 
~Beth 

> > > "Ille, Vince" <ille@email.unc.edu > 9/5/2012 4:37 PM > > > 
Beth, 
Are we (primed7 sport administrators) still plmming to meet l~riday at 1:30PM? I believe that Bubba needs to set up a meeting that I must attend at the saalle time. Is it 

possible for us to start later? I could be there by 2:15PM if that works for every, one else. Thanks. 

Vince 



FFom: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edu;, 

Thursday, September 6, 2012 8:29 AM 

Renner, Joy J <Joy Renner@med.unc.edu>; Lis~ Broome (lissa broome@unc.edu); Ille, Vince <ille@email.unc.edtr% GoodmaJ~, Paula 

<pgoodman@email.unc.edu>; Cline, Alexis L <AlexisCline@unc.edu> 

Meeting in Preparation for Tomorrow’s Faculty Council Meeting 

Dear AtI: 

Bubba would like for this meeting to take place today if at all possible, Bubba is free anytime today (up until 7:00pro) except for 12:30 --. 1:45pm when he has a 

speaking ~-_~ngagem en t. 

Thanks, 

Motly 

From: Norton, Nolly 
Sent-" Wednesday, September 05, 2012 12:39 PM 

To-" Renner, Joy .1; Lissa 8roome (lissa_broome@unc.edu); ille@unc.edu; Gil, Karen PI; Owen, Bobbi A 
C¢-" Goldston, Linda R 0Jnda_goldston@unc.edu); Goodman, Paula 

Subject: Meeting with Bubba Thursday or Friday 

Dear All: 

Bubba asked me to schedule a meeting with you all for this week, if possible. Please let me know of your availability tomorrow and!or Friday. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

r~_b__n_..q _r.t_ .o__q._@. __u_.n__.c_:_.e__d_._u_ 



FFom: 

Sent: 

To: 

Subject: 

Cliue, Alexis L ~klexis Cliue@uuc.edu> 

Thursday, September 6, 2012 8:46 AM 

Norton, Molly <mbnorton@email.unc.edu>; Renner, Joy J <Joy Renner@med.unc.e&P; Lissa Broome (lissa broome@unc.edu); Ille, 

Vince <ille@emaiL unc.edu>; GoodmaJ~, Paula ~<pgoodman@email.unc.edw~ 

l~g: Meeting in Preparation lbr Tomonow’s Faculb" Council Meeting 

Dear All, 
I~e cleared Dr. Gil’s calendar and she is now available between 3:30-5:00 p.m. 
Let me know if that works. 
Alexis 

From: Norton, Molly 
Sent: Thursday, September 06, 2012 8:29 AM 
To: Renner, Joy J; Lissa Broome (lissa_broome@unc.edu); Ille, Vince; Goodman, Paula; Cline, Alexis L 
Subject: Meeting in Preparation for TomorroWs Faculty Council Meeting 

Dear All: 

Bubba would like for this meeting to tak~-:~ place today if at all possible, ~h~bba is flee anytime today (up ut~til 7:00pm) e~<:e~t k~r 12:30 - :h45pm when he has a 

speaking ~-:~Dgagem eD L 

Thanks, 

Motly 

From: Norton, Molly 
Sent: Wednesday, September 05, 2012 12:39 PM 
To: Renner, Joy 3; Lissa Broome (!issa broome@__u___n__c_:__e__c_l_g); [ [ ! _e_ _ _@_ _u_ _ _n_ _c_ :_ _e_ _d_ _ _u_ ; Gil, Karen M; Owen, Bobbi A 
Cc: Goldston, Linda R (linda goldston(.Ounc.edu); Goodman, Paula 
Subject: Meeting with Bubba Thursday or Friday 

Dear All: 

Bubba asked me to schedule a meeting with you all for this week, if possible. Please let me know of your availability tomorrow and/or Friday. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

p! b__n_ .o_ _r.t_ 0__n_._@__u_.n__c_:_e__d_._u_ 
<:;e, ,qeefs ! 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Thursday, September 6, 2012 9:35 AM 

file, Vince <ille@email.unc.edu> 

FW: Other NCAA discussions 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: Lissa Broome <lbroome@email.unc.edu> 

Date: Wednesday, September 5, 2012 2:40 PM 

To: "Herman, Amy S" <_a_j__s__c__h___a___e____@_.____e___m____a_i_[:__u___n__c__.__e___d___u_.> 

Cc: Bubba Cunningham <_b_.u_.b__b_.a__c._@.e__m__a_j_[:._u_..qc_.:e__d__.u_.> 

Subject: Other NCAA discussions 

Hi Amy - 

Regarding the other stuff that we have been asked for comment on - here is my summary of a discussion that Holden, Bubba and I had yesterday. Bubba can weigh 

in if I’ve misstated or overlook anything. 

<!--[if !supportLists]-->- <F-[endif]-->Considering enforcement revisions before the rules are revised doesn’t make sense. If we end up with fewer rules, 

then maybe we don’t need 4 categories of violations or multiple panels for the COl. 

<]--[if !supportLists]-->- <F-[endif]-->Would COl be better off if it were composed of professional arbitrators or mediators rather than those who are 

involved in athletics, but may not have the time or expertise to make the judgments necessary? 

<F-[if !supportLists]-->- <!--[endif]-->Regarding the Rules Working Group, we think this process needs to slow down. There are some rules that are 

ridiculous and we could do away with, but we don’t want to throw the baby out with the bathwater. Therefore, we need to take more time with this. 

<!--[if ]supportLists]-->- <!--[endif]-->The wholesale rules revision being contemplated will lead to more spending to be/stay competitive in the revenue 

sports. The coaches will argue that they need to spend more money on recruiting, athletic dorms (at a time when we are trying to integrate student- 

athletes and athletes), food, and gifts to stay competitive with the programs that are spending more money on these items. Some revenue sport coaches 

will get their way and the result will be pressure on non-revenue sports and broad-based athletic programs. We should be about expanding athletic 

opportunities, not contracting them. 

Thanks, 

Lissa 



F:rOlTI: 

Sent: 

To: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Thursday, September 6, 2012 9:49 AM 

llle, Vince <ille@email.unc.edu > 

RE: Sport Administrator meeting 

Thanks, Vince. 
~Beth 

> > > "Ille, Vince" <ille@email.u nc.edu > 9/6/2012 8:41 AM > > > 

Beth, 

Please note my cunent availability below. Thanks for your help. 

Vince 

From. Beth MiUer [mailto:bmiller@uncaa.unc.edu] 
Sent: Wednesday, September 05, 2012 7:26 PM 
To; Montgomery, John R; Ille, Vince; Larry Gallo; Clint Gwaltney; Martina Ballen; Rick Steinbacher 
Subject: Sport Administrator meeting 

Folks, 

Looks like Sept. 13 is not going to work for our Primary!Secondary Sport Administrator meeting with Martina and her staff. So, let’s see if we can find another date. 
Please let me know any time you have available on the following dates: 

Sept, 14 NOT AVAILABLE 

17 CURRENTLY AVAILABLE ANY TIME AFTER 9;30AM 

18 CUIRRENTLY AVAILABLE 8-NOON 

19 CURRENTLY AVAILABLE 10-2:15 

20 CURAENTILY AVAI[ILABILE ANY TIME EXCEPT 1-21~M 

21 CURRENTLY AVAILABLE UNTIL 3PM 

thanks, 
~Beth 



From: 

Sent: 

To: 

Subject: 

Matt Terrell <mterlvll@unc.edu> 

Thursday, September 6, 2012 11:24 AM 

Ille, Vince <ille@email.unc.edu> 

Fwd: Briefings 

S-A Services will be 9/19 at 1:00 pm. 

- Matt 

Sent from my iPhone 

Begin tbrwaxded message: 

From: Cricket Lane <cricket~;uncaa.nnc.edu> 

Date: September 6, 2012 7:54:42 AM EDT 

To: < _r_13_t__e__r~!!_(~a nc. e d a > 
Subject: Re: Briefings 

Let’s make it lpm. 

Thanks 

Sere from my iPhone 

On Sop 6, 2012, at 12:30 AM, "Terrell, Matt" <mtermll@unc.edu> wrote: 

Great! You name the time ... wide open after 12:00. I’ll book the classroom or conference room with Nate ... I have to call him re: other events too. Thanks! 

- Matt 

From: Cricket Lane [mailto:cricket@uncaa.unc.edu] 
Sent: Thursday, September 06, 2022 22:21 AM 
To: Terrell, Matt 
Subject: Re: Briefings 
Matt, we cml do the afternoon of Tuesday September 18th 

Sent from my iPad 

On Sop 6, 2012, at 12:19 AM, "Terrell, Matt" <mterrell(tbunc.edu> wrote: 

Hi Cricket. I’ll admit while traveling that I get my notes mixed up all of the time! We didn’t settle on a date yet, right? If we’re looking at the 

week of the 17th, is there a chance you guys could do sometime on the 17th or any time after noon on the 18ti~? 

- Matt 

From: Cricket Lane [_m_a_jJ_t_9_LCt_i_c___k_e_t_(~__u_D_£_a_a__:_U__D__C_:_e_.__d___u_] 
Sent: Monday, September 03, 20"12 7:55 PN 
To: Terrell, Matt 
Subject: Re: Briefings 

Matt, 

I am out of town next week (unless you can do on Monday I’m out rest of the week after Monday); what about 

the week of the ] 7th? 

>>> On 9/3/2012 at 7:52 PM, in message <523ED977 C4E4 47C8 8487 llD8B[336550A@ad.unc.edu>, "Terrell, 

Matt" <mterrell@ur/c.edu> wrote: 

I cannot... I’m out of town until Friday. Could you do the 13th at 11:30? I ave a commitment at 1:30. Thanks! 

- Matt 

Matt Terrell 

The Rams Club - The University of North Carolina 

Sent th)m my iPad 

On Sop 3, 2012, at 3:13 PM, "Cricket Lane" <_c_’_~_c_k_e___~__ujl_c_~:__q__n__c_’_:_e_d___u_> wrote: 

Matt, 

We have a staff meeling every- Thursday at 12:30pm. Would it be possible for yon to attend this Thin, day, 

September 6th? 

Thaalks, 

Cricket 

>>> On 9/3/2012 at 4:48 PM, in message 

< !~.~.!;.)~.~!.[..)..I.~.8..7...~..I.3.7..?~..4~..A~.8.~3..~3.~6~7.3~.~...8.C..6..~9~...9.(!.5~32.3.!3.!24~4£~I]~S2MSXN~S.!~N~d~u~d~u b "Ille, Vince" 
< i]_l__e__"~)__el_n__LU_!:__ujN:__e__@_> wrote: 

] Cricket, 



Please note times still available for you and your staff to meet with Mart tbr the strategic planning 

briefing. Can you please consult with them mad select a time for the meeting? Thanks. 

Vi nce 

From: Terrell, Matt 

Sent: Friday, August 31, 2012 10:21 AM 

To: Ille, Vince 

Subject: FW: Briefings 

Sorry! Got my dates mixed up. Compliance is fine since both of Brian’s sessions are on September 11. We just 

need to schedule Cricket’s area. 

- Matt 

From: Terrell, Matt 

Sent: Friday, August 31, 2012 10:01 AM 

To: Ille, Vince 

Subject: RE: Briefings 

I agree 100%. Just making sure. 

Based on Bubba’s emails this morning re: Brain Curtis’ visit, we likely need to do some schedule shuffling. His 

Wednesday session will cross over with the planned Compliance meeting. So, considering that, I want to offer a 

few times from which to reschedule Compliance and schedule Cricket’s area initially. I am happy to do this 

directly with Amy and Cricket, or work through you ... just let me know which you prefer. The available times (also 

offered to a couple of others): 

Thursday, Sept 13, 8:30 a.m. to 12 noon 

Thursday, Sept 13, 3:30 p.m. to 5:00 p.m. 

Monday, Sept 17, any time 

Tuesday, Sept 18, 1:00 p.m. to 3:00 p.m. 

Thanks, Vince! 

- Matt 



FFOlll: 

Sent: 

To: 

Ce: 

Subject: 

Joe Breschi <breschi@uncaa.unc.edu> 

Thursday, September 6, 2012 12:17 PM 

Polk, Barbara Jo <bpolk@admissions.unc.edu~- 

Ille, Vince <ille@ema~l.unc.edu>; MontgomeIy, Jobal R <jmont@unc.edtc,; Tel~ll, Matt <mterrell@unc.edu >; John Blanchard 

<jgb@uncaa.unc.edu> 

Re: Meeting Confirmation 

Thanks Barbara! Confirmed, see you at 2 PM next Wednesday the 12th in Jackson Hall. 

Joe 

>>> "Polk, Barbara Jo" <bpolk@admissions.unc.edu> 9/5/2012 9:38 PM >>> 

Dear Joe, 
Just a quick note to confirm our meeting on Wednesday, September 12 at 2:00 in the Admissions Office, Jackson Hall. By copy of this email, I am inviting John, Matt, 

John and Vince to join us, as their schedules allow. 

I look forward to seeing you on the 12th and having an opportunity to talk in more detail about changes in the admissions process for student-athletes. I am also 

eager to hear your thoughts/concerns/feedback on how we work together for this group of students. 

I’ll see you soon. 

Barbara 

Barbara J. Polk 

Deputy Director and Senior Associate Director 

Office of Undergraduate Admissions 

University of North CaroJina at Chapel Hi]l 

919.96r5.-3989 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Thursday, September 6, 2012 12:21 PM 

]lie, Vince <ille@email.unc.edu>; Lance Markos <markos@uncaa.unc.edu>; Tom Timmermans 

<tim mermans@uncaa.unc.edu > 

NAAC Membership 

All, 
Just FYI that I purchased the "Group Membership" for the 4 of us for this year, though I still haven’t gone through the process of assigning our names to the 4 spots. WiLL let 

you know JfI need anything else from you to do so... 

Amy 

..",.~ ~ i. lc~’~" ~ ~ 
Associate AD for Compliance 
University of North Carolina 
Department of &tl’fletics 
PC) Box 2126 
Chapel tIill, NC 27515 
919.962.7853 (office) 
919.962.6002 (fax) 
ai schae@uncaa.unc.edu 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Thursday, September 6, 2012 12:29 PM 

bhorning@nacda.com 

]lie, Vince <ille@emaiLunc.edu>; Lance Markos <markos@uncaa.unc.edu>; Tom Timmermans 

<tim mermans@uncaa.unc.edu > 

NAAC Group Membership 

Hi, Brian! I just renewed my membership for 2012 13 (Account B40727), and went ahead and did the Group Membership for our staff at UNC. I wasn’t sure the process of 

getting the additional staff members’ names to you, so I thought I would just go ahead and email you. Please let me know if there is another process I am supposed to follow 

instead... 

Included in our group of 4: 

Vince Ille: Sr. Assoc. AD; ille@uncaa.unc.edu 

Amy Herman: Assoc AD for Compliance : ajschae@uncaa.unc.edu 

Lance Markos: Director of Compliance: markos@uncaa.unc.edu 

Tom Timmermans: Assistant Director of Compliance: timmermans@uncaa.unc.edu 

Thanks! 

Amy 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 

919.962.7853 (office) 
919.962.6002 (fax) 
a1 schae@uncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Rachel Penny < rfpenny@uncaa.unc.edu > 

Thursday, September 6, 2012 5:03 PM 

llle, Vince <ille@email.unc.edu > 

RE: [fans] Septem ber Newsletter & Upcoming Events! 

Vince, 
I’ve talked to Dana and we are gomg to set up getting information from her moving forward with newsletters. I’ve also added all of the sport administrators to the listserv. 

Once the women’s soccer event gets closer, I might reach out to the coaches to see if they would like to bring their student athletes to the event. Thank you! 

Rachel 

Rachel Penny 

Assistant Director of Marketing 

University of North Carolina Athletics 

r fpenny@ uncaa.unc.ed u 

(919) 962-5499 

@rfpenny 

> > > "Ille, Vince" <ille@email.u nc.edu > 9/6/2012 4:33 PM > > > 

Thanks Rachel. Did mlyone from ASPSA ever follow up ruth you regarding contributions to future newsletters that highlight the academic achievements of one or more 

of our student- alhletes? 

From= Rachel Penny [mailto:rfpenny@uncaa.unc.edu] 
Sent= Thursday, September 06, 2012 3:41 PM 
To= Ille, Vince; Athletics Newsletter for Faculty & Staff 
Subject= [fans] September Newsletter & Upcoming Events! 

Faculty & Staff, 

The September newsletter is now available HERE. Save the Date! Our fall Faculty & Staff Appreciation Day is slated for Sunday, October 21st as our UNC Women’s Soccer 

team takes on Wake Forest at lpm. More information, including a link to RSVP, will be sent closer to the event. 

September Newsletter 

The September edition of our Faculty & Staff Athletics Program Newsletter is now available: 

https:/iad min,xosn.comiattachments]/148 BB4.pdf 

If there is anything you would like to see in future newsletters, please feel free to let us know! 

Save the Date! Faculty & Staff Appreciation Day! 

UNC Women’s Soccer vs. Woke Forest 

Sunday, October 22st 

Fetzer Field," lpm 

More information & RSVP to come! 

Upcoming Olympic Sporting Events: 

Don’t forget as a UNC employee, you receive FREE admission to all home, regular season Olympic sporting events including soccer! All you have to do is show your 

UNC OneCard or UNC Hospital ID at the ticket office or gate for free admission for yourself and your immediate family (maximum of 4; based on availability). We have 

included a printable calendar of all September events in the newsletter. 
For the full schedule for the semester, visit www.qoheels.com. 

Did you know? You can download individual sport or all sports schedules to Microsoft Outlook, Google Calendar, or iCalendar? Click here for more information and 

links to the downloads: .k-Lt--~p-i/-~w--~---~2-~-~-~[~-e-e~--s~&~-~r-.-n-~-e--x-p--~--E-~g-x-p~rt~dbm~?DB LANG:::C&DB OEM ID:::3350&SITE:::UNC 

Lastly, please help us by circulating this email through your department and anyone you feel might be interested. If someone would like to join the FANS listserv, they can 

send an email to [[-s--t---m----a--n---a-~-e--r--@--~!-s--t--s-~-e--r-v~--u---n-~-c--.--e--d---u-- with message "SUBSCRIBE FANS". 

Go Heels! 

Rachel 
Rachel Penny 
Assistant Director of Marketing 
University of North Carolina Athletics 
rfpenny@uncaa.unc.edu 
(919) 962-5499 
@rfpenny 

You are currently subscribed to fans as: ille@uncaa.unc.edu. 

To unsubscribe click here: http://~ists‘unc.edu/u?id=55363214.54711d3a6daba44f7cf5fbb321b992788~n=T&~=fans&~=32~5459 

(It may be necessary to cut and paste the above URLif the line is broken) 

or send a blank email to leave 32105459 55363214.5471:[d3a6daba44f7cfSfbb321b99278@listser;,.unc.edu 



From: 

Sent: 

To: 

Kent Pennington <kp@uncaa.unc.edu> 

Thursday, September 6, 2012 5:04 PM 

ckalbrig <ckalbrig@email.unc.edu>; Evans, Sharon Hodge <evanss@email.unc.edu>; 
Bingham, Mary Ellen <binghamm@email.unc.edu>; (;iocca, Mario F 
<ciocca@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; Boxill, Jan 
<JMBOXILL@email.unc.edu>; Harpham, Jackie <jharpham@live.unc.edu>; 
(;reighton, Robert A <alex_creighton@med.unc.edu>; Spang, Jeffrey T 
<jspang@med.unc.edu>; Taft, Tim <timothy_taft@med.unc.edu>; Ilsy (;happell 
<ichappell@unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; Andrew (;alder 
<acalder@uncaa.unc.edu>; Council, Albert (2 <acouncil@uncaa.unc.edu>; Andrew 
Dubs <adubs@uncaa.unc.edu>; Andrew DiBitetto <afdibite@uncaa.unc.edu>; Grant, 
Arron J <ajgrant@uncaa.unc.edu>; Amy Herman <aj schae@uncaa.unc.edu>; Angie 
King <aking@uncaa.unc.edu>; Amy Smith <amysm@uncaa.unc.edu>; Anson 
Dorrance <anson@uncaa.unc.edu>; Tony Tucker II <antoniot@uncaa.unc.edu>; Sara 
Anundsen <anundsen@uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Andre 
Williams <awilliams@uncaa.unc.edu>; Aaron York <ayork@uncaa.unc.edu>; Sanders, 
Benjamin A <basander@uncaa.unc.edu>; Brian Bersticker 
<bbersticker@uncaa.unc.edu>; Bradley Bethel <bbethel@uncaa.unc.edu>; Bob Ellis 
<bellis@uncaa.unc.edu>; Brie Tyler <bfarley@uncaa.unc.edu>; Bobby Gales 
<bgales@uncaa.unc.edu>; Boo Gillette <bgillet@uncaa.unc.edu>; Brittany Renn 
<bgrenn@uncaa.unc.edu>; Brenda Haithcock <bhaithcock@uncaa.unc.edu>; Brittany 
Holland <bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; 
Bobby Hundley <bhundley@uncaa.unc.edu>; Eric Biener <biener@uncaa.unc.edu>; 
Billy Lee <billylee@uncaa.unc.edu>; Brian Kalbas <bkalbas@uncaa.unc.edu>; Blake 
Anderson <blakeand@uncaa.unc.edu>; Blanton, Brent S <blanton@uncaa.unc.edu>; 
Beth Miller <bmiller@uncaa.unc.edu>; Noell, Bruce A <bnoell@uncaa.unc.edu>; Bill 
Palladino <bpalladino@uncaa.unc.edu>; Brian Dunn <bpdunn@uncaa.unc.edu>; Joe 
Breschi <breschi@uncaa.unc.edu>; Beth Bridger <bridgerb@uncaa.unc.edu>; Brian 
Stallings <bstallin@uncaa.unc.edu>; Bubba (;unningham <bubbac@uncaa.unc.edu>; 
Brandon Yeargan <byeargan@uncaa.unc.edu>; (;larissa Adams 
<cadams@uncaa.unc.edu>; Jeffrey (;amarati <camarati@uncaa.unc.edu>; Clara Perry 
<candrews@uncaa.unc.edu>; Catherine Greene <catgreen@uncaa.unc.edu>; Guy 
(;athro <cathro@uncaa.unc.edu>; (;indi Atwater <catwater@uncaa.unc.edu>; Curt 
Brossman <cbrossman@uncaa.unc.edu>; (;onway, Connie Morgan 
<cconway@uncaa.unc.edu>; (2 D Mock <cd@uncaa.unc.edu>; Catherine Mitchell 
<cemitch@uncaa.unc.edu>; Chris Feifs <cfeifs@uncaa.unc.edu>; Christy Garth 
<cgarth@uncaa.unc.edu>; (;lint Gwaltney <cgwaltney@uncaa.unc.edu>; Ward, Charles 
<charlew@uncaa.unc.edu>; Kaye Chase <chasek@uncaa.unc.edu>; Chris Hirth 
<chirth@uncaa.unc.edu>; (;orey Holliday <cholliday@uncaa.unc.edu>; Harris, 
Christopher J <christhj@uncaa.unc.edu>; (;iarra Watkins <ciarrajw@uncaa.unc.edu>; 
Carl Boxberger <cjbox@uncaa.unc.edu>; (;ourtney Farrington 
<cjfarrin@uncaa.unc.edu>; Chris Kapilovic <ckap@uncaa.unc.edu>; Daniel Clayton 
<claytond@uncaa.unc.edu>; Randy Morris <clmorris@uncaa.unc.edu>; Christopher 
Luke <cluke@uncaa.unc.edu>; (2 B McGrath <cmcgrath@uncaa.unc.edu>; Carl 
Olivera <coliveira@uncaa.unc.edu>; Cricket Lane <cricket@uncaa.unc.edu>; Carlos 
Somoano <csomoano@uncaa.unc.edu>; Cynthia Stone <cstone@uncaa.unc.edu>; 
Christy Suits <csuits@uncaa.unc.edu>; Dave Arendas <darendas@uncaa.unc.edu>; 



Subject: 

Harri s, David A <davidha@uncaa.unc. edu>; Dick B addour <performing maintenance 
on mobiliity server> 

We are currently performing some maintenance on the mobility server so sending/receiving email from cell 
phones/pdas will be unavailable for a little period of time. It will be back shortly. 



From: 

Sent: 

To: 

Subject: 

Terrell, Matt <mterrell@unc.edu> 

Thursday, September 6, 2012 5:18 PM 

Ille, Vince <ille@email.nnc.edu> 

RE: Briefings 

I had a typo there, Vince. It’s on Sept 18 at 1:00 p.m. 

- Matt 

From: Ille, Vince 
Sent: Thursday, September 06, 2012 1:27 PM 
To: Terrell, Matt 
Subject: RE: Briefings 
Thanks Matt. 

From: Matt Terrell [mailto:mterrell@uDqedu] 
Sent: Thursday, September 06, 2012 11:24 AM 
To: 1lie, Vince 
Subject: Fwd: Briefings 
S-A Services will be 9/19 at 1:00 pm. 

- Matt 

Sent from my iPhone 

Begin forwaxded message: 

Fr~n: Cricket Lane <cjj..c_k__e_.t_,~buncaa.unc.edu> 

Date: September 6, 2012 7:54:42 AM EDT 

To: <!__r_~_~!_~__e_![~L_u_!)__c_:__e__d___u_?~ 
Subject: Re: Briefings 

Let’s make it lpm. 

ThaJlks 

Sent fbom my iPhone 

On Sep 6, 2012, at 12:30 AM, "TelTell, Matt" <_m__t.ej~r_e_!_l@._ur_l_c_:_e_ .d_ _u> wrote: 

Great[ You name the time ... wide open after 12:00. I’ll book the classroom or conference room with Nate ... I have to call him re: other events too. Thanks[ 

- Matt 

From: Cricket Lane [mailto:cricket@uncaa.unc.edu] 
Sent: Thursday, September 06, 2012 12:21 AM 
To: Terrell, Matt 
Subject: Re: Briefings 
Matt, we can do the a[~ernoon of Tuesday September 18th 

Sent from my iPad 

On Sep 6, 2012, at 12:19 AM, "Terrell, Matt" <_n_)._t_e._r!_j.e_l_!2;&~i,a__n_.c_’:.e_d__t_B~, wrote: 

Hi Cricket. I’ll admit while traveling that I get my notes mixed up all of the time! We didn’t settle on a date yet, right? If we’re looking at the 

week of the 17th, is there a chance you guys could do sometime on the 17th or any time after noon on the 18th? 

- Matt 

From: Cricket Lane [mailto:cricket@uncaa.unc.edu] 
Sent= Monday, September 03, 2012 7:55 PM 
To: Terrell, Matt 
Subject: Re: Briefings 

Matt, 

I am out of town next week (t~nless you can do on Monday I’m out rest of the week alter Monday); what abot~t 

the week of the 17th? 

>>> On 9/3/2012 at 7:52 PlVl, in message <523ED977 C4E4 47C8 8487 llDSBB36550A@ad.unc.edu>, "Terrell, 

Matt" <[~].!~Lr_L~JJ_(_c_’~!~.r_](_i:~_:~_c_:J.Lj.> wrote: 

I cannot ... I’m out of town until Friday. Could you do the 13th at 11:30? I ave a commitment at 1:30. Thanks! 

- Matt 

Matt Telrell 

The Rams Club - The University of Norfll Carolina 

Sent from my iPad 

On Sep 3, 2012, at 3:13 PM, "Cricket Lane" <cricket(a)uncaa~unc.edu> wrote: 

Matt, 

We have a stalt’meeling every Thmsday at 12:30pm. Would it be possible for yon to attend this Thursday, 

September 6th? 



Thanks, 

Cricket 

>~> On 9/3/2012 at 4:48 PM, in message 

<FBD01~’DE871B7904A83367318C61919050323BD44([fITS-MSXMBS 1Muad.unc.edu>, "Ille, Vince" 

<ille,@~emailnnc.edu> wrote: 

Cricket, 
Please note times ffdll available for you and your staffto meet with Matt for the strategic planning 
briefing. Can you please consult with them mad select a time for the meeting? Thanks. 

Vi nce 

From: Terrell, Matt 

Sent: Friday, August 31, 2012 I0:21 AM 

To: Ille, Vince 

Subject: FW: Briefings 

Sorry[ Got my dates mixed up. Compliance is fine since both of Brian’s sessions are on September 11. We just 

need to schedule Cricket’s area. 

- Matt 

From: Terrell, Matt 

Sent: Friday, August 31, 2012 i0:01 AM 
To: Ille, Vince 
Subject: RE: Briefings 

I agree 100%. Just making sure. 

Based on Bubba’s emails this morning re: Brain Curtis’ visit, we likely need to do some schedule shuffling. His 

Wednesday session will cross over with the planned Compliance meeting. So, considering that, I want to offer a 

few times from which to reschedule Compliance and schedule Cricket’s area initially. I am happy to do this 

directly with Amy and Cricket, or work through you ... just let me know which you prefer. The available times (also 

offered to a couple of others): 

Thursday, Sept 13, 8:30 a.m. to 12 noon 

Thursday, Sept 13, 3:30 p.m. to 5:00 p.m. 

Monday, Sept 17, any time 

Tuesday, Sept $8, $:00 p.m. to 3:00 p.m. 

Thanks, Vince! 

- Matt 



From: 

Sent: 

To: 

Subject: 

Rachel Penny < rfpenny@uncaa.unc.edu > 

Thursday, September 6, 2012 6:54 PM 

llle, Vince <ille@email.unc.edu > 

RE: [fans] Septem ber Newsletter & Upcoming Events! 

You’re welcome. Let me know if there is anything else we can do to help. 

Rachel 

Rachel Penny 
Assistant Director of Marketing 
University of North Carolina Athletics 
r fpenny@ uncaa.unc.ed u 

(919) 962-5499 
@rfpenny 

> > > "Ille, Vince" <ille@email.u nc.edu > 9/6/2012 5:05 PM > > > 

OK, that’s great. Thanks for the help Rachel. 

From, Rachel Penny [mailto:rfpenny@uncaa.unc.edu] 
Sent, Thursday, September 06, 2012 5:03 PM 

To, Ille, Vince 
Subject, RE: [fans] September Newsletter & Upcoming Events! 

Mince, 

I’ve talked to Dana and we are going to set up getting information from her moving forward with newsletters. I’ve also added all of the sport administrators to the listserv. 

Once the women’s soccer event gets closer, I might reach out to the coaches to see if they would like to bring their student athletes to the event. Thank you! 

Rachel 

Raehel Penny 
Assistant Director of Marketing 
University of North Carolina Athletics 
r~penny~ urlcaa.unc.ed u 

(919) 962-5499 
@__rJj~__e__0_u~ 

> > > "Ille, Vince" <ille@email,unc.edu > 9/6/2012 4:33 PM > > > 

Thanks Rachel. Did anyone l]com ASPSA ever follow up ruth you regarding contributions to future newsletters that highlight the academic achievements of one or more 

of our student- athletes? 

From: Rachel Penny [mailto:rfpenny@uncaa.unc.edu] 
Sent, Thursday, September 06, 2012 3:41 PM 
To, llle, Vince; Athletics Newsletter for Faculty & Staff 
S..bject" [fans] September Newsletter & Upcoming Events! 

Faculty & Staff, 

The September newsletter is now available HERE. Save the Date! Our fall Faculty & Staff Appreciation Day is slated for Sunday, October 21st as our UNC Women’s Soccer 

team takes on Wake Forest at lpm. More information, including a link to RSVP, will be sent closer to the event. 

September Newsletter 

The September edition of our Faculty & Staff Athletics Program Newsletter is now available: 

https:/iad min.xosn.comiattachmentsl/148334.pd f 
If there is anything you would like to see in future newsletters, please feel free to let us know! 

Save the Date! Faculty & Staff Appreciation Day! 

UNC Women’s Soccer vs. Woke Forest 

Sunday, October 21st 

Fetzer Field," lpm 

More information & RSVP to come! 

Upcoming Olympic Sporting Events: 

Don’t forget as a UNC employee, you receive FREE admission to all home, regular season Olympic sporting events including soccer! All you have to do is show your 
UNC OneCard or UNC Hospital ID at the ticket office or gate for free admission for yourself and your immediate family (maximum of 4; based on availability). We have 

included a printable calendar of all September events in the newsletter. 

For the full schedule for the semester, visit _w__!t__z2t__=.goheels.com. 

Did you know? You can download individual sport or all sports schedules to Microsoft Outlook, Google Calendar, or iCalendar? Click here for more information and 

links to the downloads: .k-Lt--tp-i/j---w--1t--~w--~-~-~[?~-e-e~--s~&~-~j---e--x-p--~--~-tZg-x-p~rt~dbm~?DB LANG:::C&DB OEM ID:::3350&SITE:::UNC 

Lastly, please help us by circulating this email through your department and anyone you feel might be interested. If someone would like to join the FANS listserv, they can 

send an email to [[_&t___m____a_n_a_g__e__r__@__J_!_&t__&_e__r_v.__u___n___G__e__d___u__ with message "SUBSCRIBE FANS". 

Go Heels! 

Rachel 
Rachel Penny 
Assistant Director of Marketing 
University of North Carolina Athletics 
r fpennv(~ uncaa.unc.ed u 
(919) 962-5499 
@rfpenny 



You are currently subscribed to fans as: ille@uncaa.unc,edu. 

To unsubscribe click here: http://~ists.unc.edu/u?id=553632~4.547~d3a6daba44f7cf5fbb32:[b99278&n=T&~=fans&~=.32~5459 

(It may be necessary to cut and paste the above URLif the line is broken) 

or send a blank email to leave 32:[.05459 55363214.54711d3a6daba44f7cf5fbb321b99278@listserv.unc.edu 



From: 

Sent: 

To: 

Subject: 

The UniversiW of North Carolina at Chapel Hill <no-reply@sak~Lunc.edu> 

Thursday, September 6, 2012 9:00 PM 

Ille, Vmce <ille@email.unc.edu> 

[Faculty Athletics Committee] Message posted: Student Athlete Surveys 

Hi, 
You received this emaJl because a new topic "Student Athlete Storeys" has been posted in the Discussion aud Private Messages area of site Faculty Athletics 
Committee. 

You may review the topic below. To reply to the topic, log on to the site: 

Faculty Athletics Committee 

From: Joy Renner 

Subject: Student Athlete Surveys 

If you no longer wmat to receive notifications for new topics, go to your course Discussion & Private Messages and uncheck the "Send e-mail notification when new 

topics are posled" under My Profile. 

Regards, 

System Admini strak~r 



FFom: 

Sent: 

To: 

Subject: 

Christopher P Derickson <cderickson@unc.edtr; 

Friday, September 7, 2012 9:41 AM 

Ille, Vince <ille@email.unc.edu-d Paul Pogge <ptx~gge@uncaa.unc.edu-~ 

Possible Checkpoint 

Vince and Paul- 

First off, a belated welcome to Vince. Sorry that I haven’t sent this earlier, but it has been a rather hectic time over the past couple weeks!months. I look forward 

to working with both of you as we move forward, and am always happy to help in any way that I can. Feel free to contact me anytime I can be of assistance. 

I was writing specifically today to see if we could get together sometime next week to see where we are with the APR. Before either of you arrived, we were in 

the process of transitioning the compilation and production of the APR from your office to mine, but because of the changes in staff roles, it’s not clear to me or my 

team who will be responsible for this year’s APR. This may be a non-issue and your folks may be continuing the work on this year’s report already, but if not, we 

will need to move ahead on this pretty quickly. 

If we are going to get together, I’m happy to bring our two analysts to discuss any other matters surrounding the certification process. It seems that things are going 

along pretty smoothly, but I would more than welcome the opportunity to have periodic meetings and updates to ensure that everyone knows where we’re going 

with everything, especially during this transition. 

Thanks again. I have a decent amount of availability next week (at least for now). If you want to suggest a couple days/times, we can go from there. I look forward 

to meeting. Take care. 

Chris 

Christopher Derickson 

Assistant Provost and University Registrar 

The University of North Carolina at Chapel Hill 

3108 SASB North Campus Box 2100 

Chapel Hill, NC 27599-2100 

T - 919-962-8289 

F- 919-962-1655 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Friday, September 7, 2012 9:59 AM 

]lle, Vince <ille@email.unc.edu>; Derickson, Christopher P <cdedckson@unc.edu> 

Re: Possible Checkpoint 

Thanks very much for reaching out, Chris. I am open after 2 on Tuesday, between 10 12 and after 3 on Wednesday, and after 2 on Thursday. Vince, do any of those times 

work for you? 

Paul 

> > > "Derickson, Christopher P" <cderickson@unc.edu > 9/7/2012 9:40 AM > > > 

Vince and Paul- 

First off, a belated welcome to Vince. Sorry that I haven’t sent this earlier, but it has been a rather hectic time over the past couple weeks/months. I look forward to 

working with both of you as we move forward, and am always happy to help in any way that I can. Feel free to contact me anytime I can be of assistance. 

I was writing specifically today to see if we could get together sometime next week to see where we are with the APR. Before either of you arrived, we were in the 

process of transitioning the compilation and production of the APR from your office to mine, but because of the changes in staff roles, it’s not clear to me or my team 

who will be responsible for this year’s APR. This may be a non-issue and your folks may be continuing the work on this year’s report already, but if not, we will need 

to move ahead on this pretty quiddy. 

If we are going to get together, I’m happy to bring our two analysts to discuss any other matters surrounding the certification process. It seems that things are going 

along pretty smoothly, but I would more than welcome the opportunity to have periodic meetings and updates to ensure that everyone knows where we’re going 

with everything, especially during this transition. 

Thanks again. I have a decent amount of availability next week (at least for now). If you want to suggest a couple days/times, we can go from there. I look forward to 

meeting. Take care. 

Chris 

Christopher Derickson 

Assistant Provost and University Registrar 

The University of North Carolina at Chapel Hill 

3108 SASB North Campus Box 2100 

Chapel Hill, NC 27599-2100 

T - 919-962-8289 

F- 919-962-1655 



From: 

Sent: 

To: 

Cc: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Friday, September 7, 2012 10:52 AM 

Ille, Vince <ille@email.unc.edu>; Clint GwaJmey <cgwaJtney@uncaa.unc.edu> 

Peter Neal <Peter.Neal@nike.com> 

Nike Elite 

https://securenikebizcom/doing business with nike/w-9php 

The above is the website to fill out the W9 for your Nike Elite allotment. 

Also, please forward me your full name, including maiden name (if married) so that Nike can search their database for previous accounts. 

Thanks, 
Clint 



From: 

Sent: 

To: 

Cc: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Friday, September 7, 2012 1:53 PM 

Ille, Vince <ille@email.unc.edu> 

Peter Neal <Peter.Neal@nike.com> 

RE: Nike Elite 

Thanks 

>>> On 9/7/2012 at 11:57 AM, in message 
<FBDOFDE871B7904A83367318C61919050323ED23@ITS-MSX2vIB S 1M ad.unc.edu>, "Ille, 
Vince" <ille@email.unc.edu> wrote: 
> Thanks Clint. 
> 

> Vincent Grego~z Ille 
> 

Original Message ..... 
> }:rom: (;lint Gwaltney [mailto:c~waltnevfa)uncaa.unc.edu] 
> Sent: Friday, September 07, 2012 10:52 AM 
> To: Ille, Vmce; (;lint Gwalmey 
> Cc: Peter Neal 
> Subject: Nike Elite 
> 

>https://secure.nikebiz.con~,doin~ business with nike/w-9.php 
> 
> ’]’he above is the website to fill out the W9 :for your Nike Elite allotment. 
> 

> Also, please forward me your full name, including maiden name (if man-led) 
> so that Nike can search their database ]2)r previous accounts. 
> 

> Thanks, 
> Clint 



From: 

Sent: 

To: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Friday, September 7, 2012 1:55 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Nike Elite 

Peter Neal is our Nike contact His email is Peter.Neal@nike corn 

Thanks 
>>> On 9/7/2012 at 12:05 PM, in message 
<FBDOFDE871B7904A83367318C61919050323RD44@ITS-MSXMB S 1M ad.unc.edu>, "Ille, 
Vince" <ille@email.unc.edu> wrote: 
> To complete the form, I need to add name of Nike Contact and the Nike 
> Contact’s email? ~o is that and what is his/her email address? Thanks. 
> 

Original Message ..... 
> From: Clint Gwaltney [mailto:cgwaltney@uncaa.uncedu] 
> Sent: Friday, September 07, 2012 10:52 AM 
> To: Ille, Vince; Clint Gwaltney 
> Cc: Peter Neal 
> Subject: Nike Elite 
> 

>https:i/secure.nikebizcom/doing business with nike/w-9php 
> 
> The above is the website to fill out the W9 for your Nike Elite allotment 
> 

> Also, please forward me your :full name, including maiden name (if married) 
> so that Nike can search their database :for previous accounts. 
> 

> Thanks, 
> Clint 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Friday, September 7, 2012 2:55 PM 

Ille, Vince <ille@email.unc.edu>; Kirschner, Steve <steveldrschner@unc.edu> 

Big 12 reaches S2.6B deal with ESPN, Fox Sports 

Big 12  "eaches $2 6B dea  with ESPN, 
Fox Spo °ts 

DALLAS (AP) -- The Big 12 announced an agreement Friday with ESPN and Fox Sports on a 13-year contract reportedly worth 

$2.6 billion to televise football and men’s basketball through 2024-25 

Financial terms weren’t released, but ESPN cited anonymous sources in reporting the contract was worth an average of $20 million per school each year. 

The deal will include games on ABC and all of the ESPN platforms, including the Longhorn Network. ESPN said Fox Sports was also part of the agreement. 

"The stability of the Big 12 Conference is cemented," commissioner Bob Bowlsby said in a statement. "We are positioned with one of the best media rights arrangements in 

collegiate sports, providing the conference and its members unprecedented revenue growth, and sports programming over two networks." 

ESPN said it will televise up to 19 conference-controlled football games through 2015, then that number would increase to 23 starting in 2016. ESPN will have exclusive rights to the 

Big 12 basketball tournament and will televise up to 105 games per season 

The TV deal was already in the works when Bowlsby, the former Stanford athletic director, was named commissioner in May 

It came after two summers of uncertainty when it appeared that the Big 12 was on the brink of collapse The conference lost four schools to three other conferences, but the BCS 

league now seems secure for years to come. 

There are 10 schools in the league now. TCU and West Virginia began play this season, offsetting the departures of Texas A&M and Missouri to the SEC this year. Nebraska 

previously went to the Big Ten and Colorado to the Pac-12. 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Friday, September 7, 2012 4:12 PM 

Ille, Vince <ille@email.unc.edu>; Kirschner, Steve <steveldrschner@unc.edu> 

FW: Chronicle of Higher Ed 

Alleged Academic Fraud at U. of North Carolina Tests NCAA’s Reach 

The Chronicle of Higher Education 

Sept, 7 

More than a year after allegations of academic improprieties surfaced in the University of North Carolina’s athletic department, we’re still a long way from knowing the full extent 

of the problems and whether the NCAA might issue new sanctions. 

But you wouldn’t know that from a statement the university released last week, in which it said that the NCAA had yet to find any rules violations following an apparently extensive 

joint investigation. That assertion led to a chorus of unfair criticism against the NCAA for failing to act. 

Several investigations still have yet to be completed in Chapel Hill, including one led by a former North Carolina governor. And the allegations--which include reports of players’ 

enrolling in aberrant courses, unauthorized grade changes, and forged faculty signatures--could still lead to NCAA sanctions, say former enforcement and infractions officials at 

the NCAA, and others familiar with its investigation. 

What once looked like an open-and-shut case of high-profile players’ taking bogus classes to stay eligible is anything but straightforward. Let’s explore a few myths surrounding the 

case, which could help explain the public’s heightened expectations of penalties and give clues to where things might be headed. 

1. Academic fraud constitutes an NCAA violation. 

Academic impropriety would appear to strike at the heart of college sports and the NCAA’s stated mission to be "an integral part of higher education and to focus on the 

development of our student-athletes." 

Yet, despite being a cornerstone of NCAA rules, the term "academic fraud" is mentioned only once in the entire Division I manual, as a basis for postseason bans, says John Infante, 

a former compliance officer at Colorado State University. 

As hard as it may be for the public to understand, the NCAA rarely gets involved in issues of academic fraud, instead leaving it up to colleges to police the integrity of their curricula. 

In cases involving extra benefits for athletes, preferential treatment of them, or recruiting violations, the NCAA is and should be the sole arbiter, college officials say. But in 

situations that touch on academic irregularities, NCAA institutions have made it clear that they don’t want the association to meddle. 

Unless a member of an athletic department knowingly arranges for an athlete to receive fraudulent credit, knows about such fraud, or helps facilitate improper grade changes or 

other academic shenanigans, the NCAA usually stays away. 

Likewise, if both nonathletes and athletes are enrolled in the sham classes, the NCAA often doesn’t get involved. Its thinking: This goes beyond sports. 

You can question the logic--some, in fact, have said any form of academic misconduct deserves the NCAA’s attention--but it’s hard to argue that the NCAA is better positioned to 

enforce academic standards than the faculty. 

2. This is one of the biggest academic scandals college sports has ever seen. 

Pat Forde, the national college columnist for Yahoo! Sports, was among several writers to weigh in on the problems in recent weeks, saying that North Carolina seems to 

have "made a mockery of its ballyhooed academic mission for a long time in order to gain competitive advantage in football and men’s basketbalL" Its alleged violations, he 

argued, could call for the most severe of NCAA penalties, as it may have demonstrated a lack of institutional control. 

A university report released in May found that Julius Nyang’oro, a former chair of the department of African and Afro-American studies, and Deborah Crowder, a former 

department manager, had been involved in creating at least 54 classes that had little or no instruction. 

Through a public-records request, the Raleigh News & Observer determined that athletes had accounted for nearly two-thirds of the enrollments, with football players taking up 

more than a third of the seats. 

Last month the newspaper found evidence that Julius Peppers, a former two-sport star at North Carolina who is now an all-pro player in the N FL, had gotten D’s and F’s in many 

courses, but had received a B or better in some of the no-show ones. 

According to the player’s transcript, which the university accidentally posted on its Web site, he was allowed to take an independent-studies class the summer after his freshman 

year--a course typically offered to more-experienced students who have demonstrated academic proficienc% Those classes appeared to help Mr. Peppers maintain his eligibility in 

football and basketball. (In a statement released by his agent, Mr. Peppers said he had committed no academic fraud.) 

It’s hard to see how those alleged transgressions, which stretched back to the 1990s, didn’t provide certain athletes with an unfair advantage. But are they among the worst ever, 

as some observers have claimed? 

On the continuum of academic fraud in the NCAA, the worst violations usually involve accusations of academic dishonesty, in which someone else does the work for the athletes or 

they either buy or plagiarize papers or get access to exam answers ahead of time, says Mr. Infante, the former Colorado State compliance officer, who now works as an NCAA 

expert for Athleticscholarships.net, a Web site on recruiting. 

On the opposite end, he says, are examples of athletes who cluster in easier majors or are directed into snap courses. 

Somewhere in the middle are independent-study courses where there’s less assurance that the players are actually doing the work. 



Poorly supervised independent-study courses were part of the problem at North Carolina, the university’s report says. But the university also found evidence that students had 

completed written work. 

For those and other reasons, maybe this won’t turn out to be one of the worst academic scandals we’ve seen, says Mr. Infante. But the North Carolina case could turn out to be 

one of the more important ones in pushing the NCAA and member institutions to take a closer look at how athletes progress through the system. 

"The NCAA as a whole ... needs to move beyond [the Academic Progress Rate] and the awarding of degrees into regulating how athletes are educated," he says. "If it starts with 

stricter regulation of online and independent-study classes, that sounds like a good first step." 

3. The NCAA went outside its typical judidal process to punish Penn State. It should do the same with North Carolina. 

Mr. Forde, the Yahoo! columnist, believes the situation demands a signal from Mark Emmert, the NCAA’s president. "Will he and the NCAA Executive Committee cowboy up 

again?" he wrote last month. "Will they circumvent the rules manual and due process and go after Carolina on the basis of general principle, ~ la Penn State?" 

Earlier this year the NCAA penalized North Carolina after members of its football team committed academic fraud and multiple athletes accepted .~31,000 in impermissible 

benefits. But as the academic problems there have widened, NCAA leaders have made it clear they’re in no hurry. 

They have also done what they can to distance the problems at North Carolina from those at Penn State, where a former assistant football coach serially molested young boys 

while top administrators reportedly worked to conceal the crimes. The alleged cover-up led Mr. Emmert to impose unprecedented penalties on the university, including a 560- 

million fine and a four-year bowl ban. 

But as recently as last week, Mr. Emmert called the Penn State situation extraordinary and said he hoped he never had to exercise that type of power again. 

Asked whether his office might get involved at North Carolina and streamline the infractions process, as it did at Penn State, he declined to comment on the Tar Heels program. 

"Certainly, my conviction is that we will always rely on our established investigative principles and our practices in our normal penalty structure in all but the most extraordinary 

cases," he told Tony Barnhart of CBSSports.com. "1 think most everyone in the sports community recognizes that the Penn State case, as it came out and as the facts were 

established, was like nothing anyone has ever seen before." 

http://chronicle.com/articleiAIleF~ed-Academic-Fraud-at-Ui134270/ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bubba Ctmningham <bubbac@email.unc.edu> 

Friday, September 7, 2012 4:43 PM 

Kirschner, Steve <stevekirschne@~mc.edu-> 

Ille, Vince <ille@email.unc.edu-> 

Re: Chl~nicle of Higher Ed 

Thanks. 

Bubba 

Sent ti~om my iPhone 

On Sep 7, 2012, at 4:11 PM, "Kirschner. Steve" <stevekirschner~b~unc.edu> wrote: 

_Alleged Academic Fraud at U. of North Carolina Tests NCAA’s Reach 

The Chronicle of Higher Education 

Sept. 7 

More than a year after allegations of academic improprieties surfaced in the University of Norfll Carolina’s athletic departjnent, we’re still a long way from 

knomng the full extent of the problems and whether the NCAA might issue new sanctions. 

But you wouldn’t know that l}om a statement the university relea~d last week, in which it said that "the NCAA had yet to find may rules violations 

tbllowing an apparently extensive joint investigation. That assertion led to a chorus of ~mihir criticism against the NCAA tbr failing to act. 

Several investigations still have yet to be completed in Chapel Hill, including one led by a folmer North Carolina governor. And the allegations which 

include reports of players’ enrolling in abelrant courses, unauthorized grade changes, and forged facul~ signatures could still lead to NCAA sanctions, 

say former enforcement and ird’ractions officials at the NCiWk, and others familioJr with its investigation. 

What once looked like an open-and-shut case of high-profile players’ taking bogus classes to stay eligible is anyt]ling but straightforward. Let’s explore a 

few myths surrotmding the case, which could help explain the public’s heightened expectations of penalties and give clues to where things might be headed. 

1. Academic fraud constitutes an NCAA violation. 

Academic improprie~ would appear to strike atthe heart of college sports and the NCAA’s stated mission to be "an integral part of higher education and 

to focus on the development of our stadent-athletes." 

Yet. despite being a cornerstone of NCAA rules, the term "academic fraud" is mentioned only once in the entire Division I manual, as a basis ibr 

postseason bans, says John Infante, a former compliance officer at Colorado State University. 

As hard as it may be for the public to understaxld, the NCAA roJrely gets involved in issues of academic fraud, instead leaving it up to colleges to police the 
integrity of their curricula. 

In cases involving extra benefits for athletes, preferential treatment of them, or recruiting violations, the NCAA is and should be the sole arbiter, college 

officials say. But in situations that touch on academic irregularities, NCAA institutions have made it clear that they do~ft want the association to meddle. 

Unless a member of an athletic depaxtment knomngly arranges tbr an athlete to receive fraudulent credit, knows atxmt such fraud, or helps facilitate 

improper grade changes or other academic shenanigans, the NCAA usually stays away. 

Likewise, if both nonathletes mad athletes are enrolled in the shaln classes, the NCAA often doesn’t get involved. Its thinking: This goes beyond sports. 

You can question the logic some, in fact, have said any folm of academic misconduct deserves the NCAA’s attention but it’s hard to argue that the 

NCAA is better positioned to enforce academic standards than the faculty. 

2. This is one of the Nggest academic scandals college sports has ever seen. 

Pat Forde, the national college columnis~t for Yahoo! Sports, was among several writers to weigh in on the problems in recent weeks, saying that North 

Caxolina seems to have "made a mockery of its ballyhooed academic mission tbr a long time in order to gain competitive advantage in tbotba]l and men’s 

basketball." Its alleged violations, he argued, could call for the most severe ofNCAA penaltie~ as it may have demonstrated a lack ofinshtutional control. 

A university report released in May fo~md that Julius Nyang’oro, a former chair of the department of African and At?o-American studies, and Deborah 

Crowder, a fonner department manager, had been involved in creating at least 54 classes that had little or no instruction. 

Through a public-records request, the Raleigh News & Observer determined that athletes had accounted for nearly two-thirds of the enrollments, with 

footbeJl players talcing up more than a third of the seats. 

Last month the newspaper found evidence that Julius Peppers, a former two- sport star at North Carolina who is now an all-pro player in the NFL, had 

gotten D’s and F’s in many courses, but had received a B or better in some of the no-show ones. 



According to the playeT’s transcript, which the university accidentally posted on its Web site, he was allowed to take an independent- studies class the 

summer after his ffeshinan year a course ~pically offered to more-experienced students who have demonstrated academic proficiency. Those classes 

appeared to help Mr. Peppers maintain his eligibility in football and basketball. (In a statement released by his agent, Mr. Peppers ,said he had committed 

no academic fraud.) 

It’s hard to see how those alleged transgressions, which stretched back to the 1990s, didn’t provide certain athletes with an unfair advantage. But are they 

among the wors~t ever, as some observers have claimed? 

On the continuum of academic fraud in the NCAA, the worst violations usually involve accusations of academic dishonesty, in which someone else does 

the work for the athletes or they either buy or plagiarize papers or get access to exam answers ahead of time, says Mr. hffante, the former Colorado State 

compliance officer, who now works as an NCAA expert for Athleticseholarships.net, a Web site on recruiting. 

On the opposite end, he says, are examples of athletes who cluster in easier majors or are directed into snap courses. 

Somewhere in the middle are independent-study courses where there’s less assurance that the players are actually doing the work. 

Poorly supmvised independent-study courses were part of the problem at North Carolina, the university s report sa5 s. But the nniversit3 also found 

evidence that students had completed written work. 

For those and other reasons, maybe this won’t turu out to be one of the worst academic scandals we’ve seen, says Mr. Infante. But the North Carolina 

case could turu out to be one of the more important ones in pushing the NCAA and member institutions to take a closer look at how athletes progress 

through the us~em. 

"The NCAA as a M~ole ... needs to move beyond [the Academic Progress Rate] and the awarding of degrees into regulating how athletes are educated," 

he says. "If it starts with sNcter regulation of online and independent-study classes, that sounds like a good first step." 

3. The NCAA went outside its typical judicial process to punish Penn State. It should do the same with North Carolina. 

Mr. FoMe, the Yahoo! columnist, believes the situation demands a signal from Mark Emmefi, the NCAA’s president. "Will he and the NCAA Executive 
Committee cowboy up again?" he wrote last month. "Will they circumvent the rules manual and due process and go after Carolina on the basis of general 
principle, A la Prom State?" 

Emlier this year the NCAA penalized North Caacolina after members of its football team committed academic fiaud and multiple athletes accepted 

$31,000 in impermissible benefits. But as the academic problems there have widened. NCAA leaders have made it clear they’re in no huru. 

They have al~) done M3at they can to distance the problems at North Carolina from those at Penn State, where a former assistant tbotball coach serially 

molested young boys while top administrators reportedly worked to conceal the crimes. The alleged cover-up led Mr. Emmert to impose unprecedented 

penalties on the university, including a $60-million fine and a tbur-year boM ban. 

But as recently as last week Mr. Emmert called the Penn State situation extraordinary and said he hoped he never had to exercise that type of power 
again. 

Asked whether his office might get involved at North Caacolina and streamline the infractions process, as it did at Penn State, he declined to comment on 

the Tar Heels program. 

"Certainly, my conviction is that we will ahvays rely on our established invefftigative principles and our practices in our normal penalty- structure in all but 
the most extraordinaU cases," he told ToW Barnhart of CBSSports.com. "I think most eveuone in the sports communi~ recognizes that the Perm State 
case, as it came out and as the facts were established, was like nothing anyone has ever seen betbre." 

http://clmmicle.com/aacticleiAlleged- Academic- Fraud- at-U/134270/ 



From: 

Sent: 

To: 

Subject: 

Attach: 

Amy Herman <ajschae@uncaa.unc.edu > 

Friday, September 7, 2012 5:28 PM 

]lie, Vince <ille@email.unc.edu > 

MBB Waiver 

2008 UNC - California.pdf; MBB Santa Barbara pre-Maui.doc 

Attached is the write up in the system for our 2008 waiver, as well as the Word document of my more detailed write up. 

Amy 



Legislative Relief Waiver Report 

Case Number 11361 

Action Staff Granted 

Decision Date October 31,2008 

Division      I 

Sport(s) 
Men’s Basketball 

Bylaw(s) 
16.8.1.2.1 Departu re/Return Expense Restrictions. 

Facts: 
Applicant institution is located in North Carolina. Applicant institution’s men’s basketball team has a competition in 
California at 7 p.m. Pacific Standard time, Friday, November 21. Applicant institution’s men’s basketball team would like to 
depart campus at approximately 6:30 p.m. Eastern Standard Time, Wednesday, November 19. However, this would be 
51.5 hours prior to competition and would be impermissible under the 48-hour departure regulation. 

Request of Institution: 
Waive the normal application of the 48=hour departure regulation and permit applicant institution’s men’s basketball team 
to depart campus three and one half hours prior to the permissible departure time. Applicant institution asserts: (1) No 
additional class time will be missed; (2) The faculty athletics representative supports the waiver; (3) The earlier flight 
Wednesday evening will allow the student=athletes to acclimate to the three hour time change prior to game time; (4) The 
Wednesday evening flight will allow the team to practice Thursday after a full night of sleep; and (5) The airline applicant 
institution charters flights through has a plane of the necessary size available Wednesday evening only. 

Rationale: 
STAFF GRANTED: Based on case precedent involving no missed class time and SA welFbeing. The staff noted applicant 
institution’s faculty athletics representative approved the submission of the waiver and SAs will not miss class time as a 
result of the earlier departure. 

Legislation: 

16.8.1.2.1 Departure/Return Expense Restrictions. 

An eligible student-atMete may receive actual and necessary travel expenses to represent the institution in 
athletics competition, provided the student-athlete departs for the competition not earlier than 48 hours prior 
to the start of the actual competition and remains not more than 36 hours (24 hours in men’s basketball) 
following tl~e conclusion of the actual competition even if the student-athlete does not return witl~ the team. [R] 
(Revised: 1/10,/91 effective 6/1/91, 4,/29/10 effective 8/1/10) 

Date Printed: September 06, 2012 Page 1 of 1 



7. The UNC men’s basketball team is participating in a regular season contest in California on 
Friday, November 21, 2008. After the game, they will be continuing on to Maui for the Maui 
Invitational the following week. Game time for 11/21/08 has been set for 7:00p, Pacific time 
(which is 10:00p, Eastern time). Therefore, per 16.8.1.2.1, the team would not reasonably be 
able to leave Chapel Hill, NC until Thursday morning (11/20). When checking commercial 
flights for that morning, the flight that would get the team to California at the earliest possible 
time departs at 9 am and arrives in Los Angeles at approximately 2 pro. Then, however, the 
team would have to drive 2 hours to Santa Barbara, where the competition will take place. 
Therefore, the team would not arrive in Santa Barbara until, at the earliest, 4 pro, which would 
not provide them with the ability to practice at a reasonable time, nor would it give them time to 
become adjusted to the 3-hour time difference. 

8. The institution requests a waiver to permit the team to obtain a charter flight for Wednesday 
evening (11/19) instead of pursuing the limited commercial flight options. This would result in, 
at most, a departure time 51 to 52 hours prior to the late-night tip-off of the game on Friday 
evening, as the charter flight would not depart from the local airport until between the hours of 
7:00p and 8:00p (TBD), requiring the team to depart campus no sooner than 6:30p to board the 
flight. It should be noted that this charter departure time coincides with the available commercial 
flights for that evening. Available commercial flights on Wednesday evening (11/19) depart 
RDU (our local airport) at 6:30p (arriving LA at 1 l:15p) and at 7:30p (arriving LA at 12:30a). 

The institution fully understands that a charter flight on Thursday morning would meet the 48- 
hour requirement. However, we believe an earlier charter flight is warranted for several reasons. 
First, because of the evening departure suggested for Wednesday, the student-athletes would 
miss no additional class time than if they were to leave within the permissible 48 hours. Second, 
a charter flight on Wednesday evening would allow the team to arrive in Santa Barbara at a 
reasonable hour that evening, providing for more time for the student-athletes to become 
acclimated to the 3-hour time difference, whereas an early morning charter flight on Thursday 
would substantially limit the amount of time the student-athletes have to become acclimated 
prior to game time. Third, a Wednesday evening flight would allow the team to practice at a 
reasonable time on Thursday following a full night of sleep in Santa Barbara. Fourth, and 
finally, the airline with which the institution charters flights only has availability for a plane of 
the necessary size on Wednesday evening. 

Due to these factors, we feel this option is in the best interest of the student-athletes. 
Additionally, we do not feel it would be a competitive advantage to leave Wednesday evening, 
as the only result would be an extra night of rest in Santa Barbara and additional hours to become 
acclimated to the time difference. 



From: 

Sent: 

To: 

Subject: 

Attach: Untitled Message.msg 

Beth Miller <bmiller@uncaa.unc.edu> 

Friday, September 7, 2012 6:13 PM 

Montgomery, John R <jmontQunc.edu>; IHe, Vince <ille@email.unc.edu>; Larry Oallo <athgallo@uncaa.unc.edu>; Clint 

Owaltney <cgwaltney@uncaa.unc.edu>; Rick Stembacher <rsteinbacher@uncaa.unc.edu> 

Performance review 

Folks, 
Per our discussion, attached is a scanned copy of the standard Performance Review] have used for head coaches. We can discuss additional options. 

thanks, 

~Beth 
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Sent: 

To: 

Subject: 

Attach: 

scarmer@unc.edu 

Friday, September 7, 2012 6:06 PM 

Beth Miller <bmiller@uncaa.unc.edu> 

20120907180622450.pdf 
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The University of North Carolina at Chapel Hill 

ANNUAL EPA NON-FACULTY PERFORMANCE REVIEW 

Employee’s Name: 
Last First M[ 

Athletics 

Working Title: 

Department: 

General: 
The Supervisor should complete Part I and Part ii for this employee. Part III is for the 
employee’s comments, if any. 

Retain the original for your department file and give the employee a copy for his or her file. 

This process is designed to encourage the employee’s development through improved 
performance of the position’s principal functions. No effort is made in this process to 
evaluate every aspect of the employee’s conduct and performance. Comments in addition 
to those noted in Part I about the employee’s conduct and performance are for Part II. 

Part I - Evaluation for Period Ending June, 20!0 

Principal Function Performance Measurement 

Team performs well academically. 

Cooperates totally with Academic Support program. 
Conducts program within NCAA, ACC & UNC rules and 
regulations. 
Operates program within designated budget audior 

._.supplementary resources. 

Follows UNC Athletic Department procedures. 

Fields a successful team. 

Displays adequate knowledge and techalical skills of sport 

Exercises appropriate behavior at all times 

Team exercises appropriate behavior at all times 
Submits information, reports, etc., as requested and by 
stated deadlines 
Displays a positive, professional approach and open support 
for the University and its athletic programs 

Overall Evaulation: 
[-] Outstanding    E] Very Good [-] Needs Improvement E] Not Satisfactory 



Part II - Special Evaluation Factors 

If you as the Supervisor elect to use this part, write in any additional functions or factors or 
evaluative comments you wish to emphasize with the employee during the performance review. 
Include suggestions for improvement, where applicable. 

Part III - Employee’s Comments 

Employee: 
Signature Date 

Supelwisor: 
Signature Date 

Department Head 
(optional) Signature Date 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Saturday, September 8, 2012 7:43 AM 

Ille, Vince <ille@email.unc.edu > 

Bubba Cunningham <bubbac@uncaa.unc.edu> 

INFORMATIONAL: Academic Early Warnings 

Vince ~ 

Wanted to be certain that you received this information ~ an interesting concept. 

Thanks, 

Larry 

> > > < no_reply@unc.edu > 9/7/2012 8:17 PM > > > 

Dear Instructor, 
No one knows better than you that faculty student interaction is key to 

undergraduate success, The implementation of ConnectCarolina allows an 

additional way to strengthen communication by way of a system of 

Academic Early Warnings. This system gives you the opportunity to 

identify and communicate with your students when they show early signs 

of academic distress and also to encourage students to reflect on their 

academic performance and take action in a timely manner, 

For the Fall 2012 semester, all course instructors may submit an 

academic early warning comment by logging on to ConnectCarolina from 

September 10 to October 8 well in advance of the drop deadline for the 

semester on Monday, October 15, 2012. Instructors may submit up to two 

of the following comments for each student enrolled in their course(s): 

Assignment/Homework Performance 

Class Participation 

Quiz/Examination Performance 

Writing Skills 

General Concern 

Immediate Action Suggested 

Never Attended 

Intermittent Attendance 

Stopped Attending 

Once a student is issued an early warning, he or she will receive 

notification by email and in ConnectCarolina. Students who receive early 

warnings are encouraged to use the early warning as an opportunity to 

reflect on their academic performance and take action in a timely 

manner, Students are also encouraged to do the following as soon as 

possible: 

1. Visit their instructor during faculty office hours or make an 

appointment with their instructor. Discuss their progress in the course 

as well as strategies for improvement. 

2.    Schedule an appointment with an academic advisor or attend 

academic advising walk in hours. Come to the advising meeting prepared 

to discuss their visit with their instructor, and bring a list of their 

questions. 

3.    Utilize University resources designed to help them succeed. 

Students are provided a full list of resources, 

Academic advisors are notified of students’ early warnings in the 

Advisor Notes system. Undergraduate Retention staff, in the Office of 

Undergraduate Education, compile reports of the students who have 

received early warnings and outreach to student groups, Screen shots of 

the early warning system in ConnectCarolina and additional information 

are provided here: 

http:!/registrar.unc,edu!files/2012/O3/CCM3 032518.pdf 

I encourage you to take advantage of this opportunity to provide 

students with early feedback on their academic progress in your course. 

This is especially important for students early in their undergraduate 

career. Early warning comments will not appear on official transcripts. 

Sincerely, 

Bruce W, Carney 

Executive Vice Chancellor and Provost 

Frequently Asked Questions 



WHAT iS AN EARLY WARNING? 

Academic early warnings are a tool for instructors to communicate with 

students exhibiting early signs of academic distress, instructors may 

submit up to two early warnings for each student in a particular course. 

When you submit an early warning for a student, the student will be 

contacted by email and through ConnectCarolina. A note will also be 

placed in the students advising record, Students who receive early 

warnings are encouraged to: 

1. Visit their instructor during faculty office hours or make an 

appointment with their instructor to discuss their progress in the 

course as well as strategies for improvement. 

2. Meet with an academic advisor to discuss their strategies for success 

in the course and, if necessary, dropping the course. 

3. Utilize university resources for academic success. 

WHAT TYPES OF EARLY WARNING MAY i SUBMIT? 

instructors can submit up to 2 of the following early warnings for each 

student enrolled in their course: 

* Assignment/Homework Performance 

* Class Participation 

* Quiz/Examination Performance 
* Writing Skills 

* General Concern 

* immediate Action Suggested 

* Never Attended 

* intermittent Attendance 

* Stopped Attending 

WHEN CAN f SUBMIT EARLY WARNINGS? 

You may submit early warnings in ConnectCarolina from the 4th through 

the 7th week of a fall or spring semester. The last day to drop occurs 

during the 8th week of fall and spring semesters. There are no early 

warnings during the summer term. 

WHY SUBMIT AN EARLY WARNING? 

While submitting early warnings is voluntary, early warnings are a 
helpful tool to provide students with feedback on their academic 

performance early in the semester. 

HOW DO i SUBMIT AN EARLY WARNING? 

Instructors may submit early warnings using ConnectCarolina. Full 

instructions are available here. Here are the shortcut instructions: 

1. Go to Faculty Center. 

2. Click on the "Class Roster" page. 

3. Click on the "Academic Early Warning" link in the right corner. 

4. Select one or two early warnings per student using the drop down bars 

in the two columns that say "Early Warning." 

5. When you are done, click the "OK" button at the bottom of the page. 

WHAT iS THE CRiTERiA FOR SUBMITTING AN EARLY WARNING? 

The criteria for submitting an early warning is determined by the 

instructor. An instructor may consider submitting an early warning if a 

student is not meeting expectations in the following areas: 

* Assignment or Homework Performance 

* Class Participation 

* Quiz or Examination Performance 

* Writing Skills 

* Attendance 

WHAT HAPPENS WHEN A STUDENT RECEIVES AN EARLY WARNING? 

Students who receive early warnings are contacted by email and through 

ConnectCarolina, Students are encouraged to: 

1. Visit their instructor during faculty office hours or make an 

appointment with their instructor to discuss their progress in the 

course as well as strategies for improvement. 
2. Meet with an academic advisor to discuss their strategies for success 

in the course and, if necessary, dropping the course, 

3. Utilize university resources for academic success. 

DO EARLY WARNINGS GO ON A STUDENT’S "PERMANENT RECORD" OR TRANSCRIPT? 

No. The early warning is an internal communication and will not appear 

on external student records such as a transcript, 

ARE ACADEMIC ADVISORS NOTIFIED WHEN A STUDENT RECEIMES AN EARLY WARNING? 

A note is put in the "Advisor Note" section of ConnectCarolina. Advisors 

in The Academic Advising Program review Advisor Notes when they meet 



with students. The Office of Undergraduate Retention receives reports on 

students receiving early warnings and frequently reach out to students 

and/or refer students to appropriate resources and services on campus, 

WHAT IF [ HAVE A NONACADEMIC CONCERN ABOUT A STUDENT? 

The Academic Early Warning System is primarily for academic concerns. If 

you have a general concern about a student and you would like to talk to 

the student in person, you may submit the "General Concern" early 

warning. If you are concerned about a student’s health or safety, you 
are encouraged to contact the Dean of Students Office (919) 966 4042 or 

Counseling and Wellness Services (919) 966 2281 immediately. If you have 

a student exhibiting disruptive behaviors during class, you may want to 

contact the Dean of Students and/or visit their website for helpful 

information. 

This email is sponsored by: Office of the Executive Vice Chancellor and 

Provost 

"INFORMATIONAL:" email will only be sent to those who have indicated 

that they do want to receive mass email. To set your informational mass 

email preference, sign into MyUNC at httla://mv.unc.edu, and select 

"Update Personal Information". 



NATIONAL CONFERENCE OF COMMISSIONERS ON UNIFORM STATE LAWS 

111 N. Wabash Ave. 
Suite 1010 
Chicago, IL 60602 
(312) 450-6600 tel 
(312) 450-6601 fax 
www.uniformlaws.org 

MEMORANDUM TO STAKEHOLDERS 
September 2012 

Background on the UAAA and 
Issues to be Considered at the Stakeholders Meeting 

1. Background 

The Uniform Athlete Agents Act (UAAA) was promulgated by the Uniform Law Commission 
(ULC) in 2000, and drafted in response to the urging of the National Collegiate Athletic 
Association (NCAA). With the immense amount of money at stake for a wide variety of 
professional athletes and those that represent them, the commercial marketplace in which athlete 
agents operate is extremely competitive. While seeking to best position one’s clients and to 
maximize their potential income is both legal and good business practice, the recruitment of a 

student-athlete while he or she is still enrolled in an educational institution can and will cause 
substantial eligibility problems for both the student and the school, which can in turn lead to 
severe economic sanctions and loss of scholarships for the institution. The problem becomes 
even more acute where an unscrupulous agent misleads a student, and especially where the 
athlete is not aware of the implications of signing the agency agreement or where agency is 
established without notice to the athletic director &the school. 

In general, the UAAA does the following: 

¯ Defines "athlete agent" and sets the scope of the act to apply narrowly to the conduct of 

directly or indirectly inducing or attempting to induce a student-athlete into an agency 
contract. However, the act applies broadly to any type of individual that engages in such 

conduct. 

¯ Except under limited and temporary circumstances, prohibits a person from acting as 

an athlete agent without registering in the state. The act provides for a uniform 
registration system and criminal history di sclosures, including required di sclosure of their 
training, experience, and education, whether they or an associate have been convicted of 

a felony or crime of moral turpitude, have been administratively or judicially determined 
to have made false or deceptive representations, have had their agent’s license denied, 
suspended, or revoked in any state, or have been the subject or cause of any sanction, 
suspension, or declaration of ineligibility. 

e Requires agents to maintain executed contracts and other specified records for a period 

of five years, including information about represented individuals and recruitment 
expenditures, which are open to inspection by the state. 

e Allows agents who are issued a valid certificate of registration or licensure in one state 

to cross-file that application (or a renewal thereof) in all other states that have adopted the 
act. 

{ PAGE \* MERGEFORMAT } 



e Provides student-athletes with a statutory right to cancel an agency contract within 14 
days after the contract is signed without penalty. 

¯ Requires athlete-agent contracts subj ect to the act to disclose the amount and method of 
calculating the agent’s compensation, the name of any unregistered person receiving 
compensation because the athlete signed the agreement, a description of reimbursable 
expenses and services to be provided, as well as warnings disclosing the cancellation and 
notice requirements imposed under the act. 

e Requires both the agent and the student-athlete to give notice of the contract to the 
athletic director of the affected educational institution within 72 hours of signing the 
agreement, or before the athlete’s next scheduled athletic event, whichever occurs first. 
Where applicable, the agent must provide this notice to a school where he or she has 
reasonable grounds to believe the athlete intends to enroll. 

¯ Provides educational institutions with a statutory right of action against an athlete agent 
or former student athlete (several, but not joint, liability) for damages, including losses 
and expenses incurred as a result of the educational institution being penalized, 
disqualified, or suspended from participation by an athletics association or conference, or 
as a result of reasonable self-imposed disciplinary actions taken to mitigate sanctions, as 
well as costs and reasonable attorney’s fees. The act also preseiwes any remedy the 
student-athlete may have against the agent for loss of eligibility, etc. 

e Prohibits agents from providing materially false or misleading information, promises or 
representations, with the intent of inducing a student athlete to enter into an agency 
contract. The act also prohibits furnishing anything of value to a student athlete or 
another person before that athlete enters into an agency contract. The act provides that an 
athlete agent may not intentionally initiate contact with a student athlete unless registered 
under this act, and may not refuse or willfully fail to retain or permit inspection of 
required records, fail to register where required, provide materially false or misleading 
information in an application for registration or renewal thereof, predate or postdate an 
agency contract, or fail to notify a student athlete (prior to signing) that signing an agency 
contract may make the student athlete ineligible to participate as a student athlete in that 
sport. The act imposes criminal penalties for violations of these prohibitions. 

II. Issues that should be considered at the Stakeholdet:s’ Meeting 

Should the definition of "athlete agent" in the UAAA be expanded, or should the 
scope of the act be adjusted, to cover evolving, unethical agent practice? The 
primary common thread in all of the 2011 amendatory legislation has been revision to the 
definition of "athlete agent" to include "financial advisors," "runners," and, to a lesser 
extent, "brand managers." There are third parties who are offering services (i.e. financial, 
marketing, etc.) to student-athletes which may jeopardize both the students’ and 
institutions’ interests and eligibility through impermissible benefits, and these services 
can also be a steppingstone to agent representation or attempts to funnel the student to a 
particular agent. A variation of this issue appeared in Mississippi, where amendatory 
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legislation added to the definition of "athlete agent" a person who seeks (for profit) to 
obtain enrollment for a student-athlete at an institution. 

The existing definition broadly applies to any person engaging in conduct covered by the 

act. However, there is concern that as a criminal statute (in some respects), application of 
the act may be construed narrowly in the absence of more specific terms, or at the very 
least, confusion will persist as to the applicability of the act to particular individuals and 
the ability to enforce it against them. 

Does the registration system work, or are there considerations that need to be 
added? Are there other alternatives to the existing system? In 2010, Colorado 
repealed the registration portion of its UAAA statute due to a perceived lack of activity, 
and the enactment process in several states has been challenged on fiscal grounds related 
to the implementation of the registration system. Further, even ethical agents object to 
the prospect of paying fees in multiple, and many, states for the privilege of plying their 
trade - often, they claim, without any actual benefit or service provided in return. 
However, the NCAA and the ULC felt very strongly during the original drafting process 
that registration was an important, core element to the act that provided information about 
the agent and heightened transparency for student-athletes and institutions. Existing 
UAAA provisions allowing reciprocity for applications and forms reduce the burden on 
agents operating in multiple states. 

Would moving further, to a fully reciprocal registration and licensing system between the 
states, help? Are there additional informational items or requirements that should be 
included in the registration? For example, Texas now requires an agent to be certified by 
a professional association for a particular sport in order to register to represent a player in 
that sport. Are there other alternatives to registration? Are there elements of the existing 
registration system that are being adequately addressed by the certification requirements 
of the player associations? Finally, one aspect of the 20111 amendatory bills in the states 
may be very desirable: requiring agents to report allegations and violations that happen 
between initial registration and later renewal, in any state where they are licensed, to the 
regulators in all states where they are licensed, in a timely fashion. 

Should the act require agents to procure a surety bond prior to engaging in conduct 
governed by the act? The original Drafting Committee considered and rejected the idea 
of requiring a surety bond for agents. At the time, it was thought that surety bonds were 
not available to insure against the activity covered by the UAAA or against criminal 
activity in general. Even if available and sufficient to cover administrative or criminal 
fines, the amount of any bond would likely not be sufficient to cover the actual damages 
incurred by an institution. Finally, it was felt that surety bonds would only harm 
scrupulous agents attempting to comply with the act, and may have the undesired effect 
of discouraging good actors. However, several of the 2011 amendatory bills included 
surety bond. 
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Should agents be required to notify educational institutions prior to contacting a 
student-athlete that is enrolled in that institution? The original Drafting Committee 
also considered and ultimately rejected this concept, based on the idea that the law should 
not prevent two consenting adults of legal contracting age from engaging in the 
contracting process. Further, the Committee felt there were Constitutional concerns with 
restricting or prohibiting association between the two parties. However, over the past 
decade, it has become common practice for many universities to require agents to register 
with them prior to contacting their athletes, and several of the 2011 amendatory bills 
included provisions requiring notice. Several went further, starting with a requirement 
for pre-approval, but these bills either died or were amended to the lesser standard of 
notice. Have there been any changes over the past decade that would warrant 
reconsideration of this issue? 

Should agents be prohibited from representing both student-athletes and coaches 
from the same institution? In at least one of the recent and prominent national scandals, 
allegations have included improper conduct by a coaching staff in directing students to 
particular agents and allowing their agents access to student-athletes at their programs. 
Should this conflict of interest be prohibited? 

Are there elements that could be changed in or added to the act that would clarify 
enforcement authority, or make the act more likely to be enforced by state 
regulators? One of the primary concerns about the UAAA from stakeholders is 
confusion over enforceability. The existing act provides a cause of action for educational 
institutions against agents, preserves any cause of action for student-athletes against 
agents, and provides for administrative fines and criminal penalties (misdemeanor or 
felony). However, outside of definitional adjustments, are there modifications that might 
increase the likelihood of enforcement? Is there an effective and permissible way to link 
violation of NCAA or conference rules to liability under the act? Could prohibitions on 
providing anything of value to student-athletes be broadened, beyond requiring the intent 
to induce them into a contract, focusing on harm to the institution or the athlete’s 
eligibility-? 

Commentary by the Attorneys General community indicates that not all states’ Attorneys 
General have blanket or implied ability to enforce criminal laws outside of narrowly 
defined windows - meaning that enforcement may be left to local prosecutors and courts, 
which may be overburdened to begin with and may be reluctant to challenge or 
jeopardize the local college in their hometown venue. Could the UAAA be clarified to 
fill this perceived gap in authority, and provide more flexibility for state enforcement? 
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Appeal Rationale: Case #264265 

NCAA Staff Rationale for Denial of Waiver 

The NCAA staff indicates in its decision rationale that the institution did not provide 
documentation demonstrating either cost savings resulting from the earlier flight or a limited 
availability of flights. The institution asserts that such documentation was provided, as outlined 
below. 

1) Limited Flight Availability: There are no commercial flights available to the institution 
that would allow the institution to leave campus within the first 6 1,/2 hours of the permissible 
48-hour time limit (between 11:00 pm on Wednesday, November 14th and 5:30 am on 
Thursday, November 15th). The institution asserts that a total lack of commercial flight 
options during a 6 1/2 hour window should meet the NCAA’s standard of"limited availability 
of flights". Although the institution did not establish the 11:00 pm ET game time, the 
institution believes it is being penalized because its 48-hour window begins in the middle of 
the night, when no east coast-to-west coast commercial flights exist. 

2) Cost Savings: Based on the denial of this waiver, if the institution desires to depart campus 
during the first 6 !/2 hours of the 48-hour time period, it will have to charter a flight. As 
described in the initial waiver, such a charter would cost the institution over $60,000 more 
than the commercial flight requested by the waiver. Therefore, a significant cost savings 
would occur should this waiver be approved. 

Student-Athlete Welfare 

In compliance with the guidelines set forth by the Subcommittee for Legislative Relief in June of 
2006, the institution has documented that no student-athletes on the Men’s Basketball team will 
miss any additional class time due to the early departure requested by the waiver, and that the 
extra evening of missed campus time meets institutional policy and has been approved by the 
Faculty Athletics Representative. 

Furthermore, the negative effect of this denied waiver on student-athlete welfare should not be 
disregarded. Cross-country travel is fatiguing, and adjustments to a new time zone are not 
instantaneous. This is especially true for student-athletes who, just 48 hours later, are asked to 
perform at their physical peak in competition. The institution believes that by presuming that 
departing early in the morning on the day before the game is sufficient time to prepare for an 
away game, the NCAA staff has undervalued the importance of acclimatizing to the new time 
zone after cross-country travel, particularly when the game will not tip off until 11:00 pm in the 
time zone from which the team departs. Given that the most emphasized elements of the 
Subcommittee’s 2006 guidelines (i.e., no missed class time and limited missed campus time) are 
met, the institution does not believe that the current permissible travel options, including, a) 
chartering a midnight flight at an extreme cost to the institution or b) departing on an early- 
morning, over-7-hour flight a mere 41 ~/2 hours prior to game time are appropriate solutions. 



Supporting Case Precedent 

The institution contends that case precedent exists in support of the approval of this waiver. In 
2008, the institution filed a waiver (Case #11361, attached), also for our Men’s Basketball team, 
with a similar fact pattern: 1) Late Friday night game time in California (7:00 pm PT, 10:00 pm 
ET), and 2) No commercial flights within the permissible 48-hour time block until Thursday 
morning. That waiver was granted by staff, with the decision rationale indicating the following: 
"Based on case precedent involving no missed class time and SA well-being The staff noted 
applicant institution’s faculty athletics representative approved the submission of the waiver and 
SAs will not miss class time as a result of the earlier departure." The institution asserts that each 
of these determining factors is met by the current waiver request, as well. Moreover, the current 
waiver request contains a cost savings element not found in the 2008 waiver. 

Additionally, Case #13806 (attached) involves an institution that was, based on the applicable 
legislation, not permitted to leave campus prior to 7:00 pm. However, the institution requested a 
waiver to take the latest possible commercial flight available that day, which required the team to 
depart campus at 3:00 pro, 4 hours early. The waiver was granted by the NCAA staff, which 
indicated documentation of limited flight availability, even though there was an early morning 
commercial flight the next day that the institution could have utilized. This fact pattern is 
identical to that of this current waiver request, in that a) the institution is requesting permission 
to depart on the latest commercial flight available on Wednesday afternoon that will 
appropriately accommodate the travel party, and b) the first permissible commercial flight does 
not depart until early the next morning. 

Other Precedent Cases: 13834, 13940, and 14015 



Legislative Relief Waiver Report 

Case Number 11361 

Action Staff Granted 

Decision Date October 31,2008 

Division      I 

Sport(s) 
Men’s Basketball 

Bylaw(s) 
16.8.1.2.1 Departu re/Return Expense Restrictions. 

Facts: 
Applicant institution is located in North Carolina. Applicant institution’s men’s basketball team has a competition in 
California at 7 p.m. Pacific Standard time, Friday, November 21. Applicant institution’s men’s basketball team would like to 
depart campus at approximately 6:30 p.m. Eastern Standard Time, Wednesday, November 19. However, this would be 
51.5 hours prior to competition and would be impermissible under the 48-hour departure regulation. 

Request of Institution: 
Waive the normal application of the 48=hour departure regulation and permit applicant institution’s men’s basketball team 
to depart campus three and one half hours prior to the permissible departure time. Applicant institution asserts: (1) No 
additional class time will be missed; (2) The faculty athletics representative supports the waiver; (3) The earlier flight 
Wednesday evening will allow the student=athletes to acclimate to the three hour time change prior to game time; (4) The 
Wednesday evening flight will allow the team to practice Thursday after a full night of sleep; and (5) The airline applicant 
institution charters flights through has a plane of the necessary size available Wednesday evening only. 

Rationale: 
STAFF GRANTED: Based on case precedent involving no missed class time and SA welFbeing. The staff noted applicant 
institution’s faculty athletics representative approved the submission of the waiver and SAs will not miss class time as a 
result of the earlier departure. 

Legislation: 

16.8.1.2.1 Departure/Return Expense Restrictions. 

An eligible student-atMete may receive actual and necessary travel expenses to represent the institution in 
athletics competition, provided the student-athlete departs for the competition not earlier than 48 hours prior 
to the start of the actual competition and remains not more than 36 hours (24 hours in men’s basketball) 
following tl~e conclusion of the actual competition even if the student-athlete does not return witl~ the team. [R] 
(Revised: 1/10,/91 effective 6/1/91, 4,/29/10 effective 8/1/10) 

Date Printed: September 06, 2012 Page 1 of 1 



Legislative Relief Waiver Report 

Case Number 13806 

Action Staff Granted with Conditions 

Decision Date December 13, 2010 

Division      I 

Sport(s) 
Men’s Basketball 

Bylaw(s) 
16.8.1.2,1 Departu re/Return Expense Restrictions, 

Facts: 
Applicant institution’s men’s basketball team (located in Texas) will compete in North Carolina at 7 p.m. Eastern Standard 
Time Wednesday, February 23,2011. Current NCAA legislation permits the team to depart campus no earlier than 7 p.m. 
Eastern time Monday, February 21. The host institution has scheduled practice for applicant institution’s team at 7:30 p.m 
Eastern time Tuesday, February 22. Applicant institution would like to depart campus at 1 p.m. Mountain time (3 p.m. 
Eastern time) Monday, February 21or four l~ours prior to the 48-hour departure limitation; however, under the 48-hour 
departure limitation, the earliest applicant institution could leave for competition would be 7 p.m. Eastern time Monday, 
February 21. 

Request of Institution: 
Waive the normal application of the 48-hour departure limitation and permit applicant institution’s men’s basketball team to 
depart four hours prior to the permissible 48-hour period. Applicant institution asserts: (1) Due to limited flight options for 
traveling to the east coast, the flight that has been selected is the latest departing flight option February 21; (2) The only 
possible flight that the team could take February 22 would require the team to depart campus at 4 a.m.; (3) As a result of 
the early departure, only two SAs will miss one hour of class time and one SA will miss one hour of a lab; (4) Professors 
for the involved SAs will provide approval for the missed class time prior to the departure; and (5) The faculty athletics 
representative supports the waiver request. 

Rationale: 
STAFF GRANTED WITH CONDITIONS: The staff granted the request with the following conditions: (1) Applicant 
institution must secure written approval from professors prior to men’s basketball SAs missing class time as a result of 
leaving prior to the permissible period; and (2) If any SAs do not receive permission from professors to miss additional 
class, those SAs may not miss class and alternate travel arrangements will have to be made for those SAs. The staff 
based its decision on case precedent (Case Nos~ 10200, 11846 and 13779) and noted the following factors in providing 
relief: (1) Applicant institution provided documentation of limited flight availability; and (2) Applicant institution’s faculty 
athletics representative supported the waiver. 

Legislation: 

16.8.1.2.1 Departure/Return Expense Restrictions. 

An eligible student-athlete may receive actual and necessary travel expenses to represent the institution in 
athletics competition, provided the student-athlete departs for the competition not earlier than 48 hours prior 
to the start of the actual competition and remains not more than 36 hours (24 hours in men’s basketbal0 
following the conclusion of the actual competition even if the student-athlete does not return with the team. [R] 
(Revised: 1/10/91 effective 811,191, 4/29,110 effective 811/10) 

Date Printed: September 07, 2012 Page 1 of 1 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Sunday, September 9, 2012 10:56 AM 

]lie, Vince <ille@email.unc.edu > 

Fwd: Weekly Report 

Vince ~ FYI! 

>>> TonyYount 9/9/2012 10:28 AM >>> 

Administrators, 

I’ve been told by supenJisors in my office not to send the academic weekly report to you until a decision is made from above as to whether that is appropriate, I certainly 
didn’t mean to cause any controversy and I’ll await clearance before passing them along to you, 

Tony 



From: 

Sent: 

To: 

Subject: 

Joe Haydon < haydon@uncaa.unc.edu > 

Sunday, September 9, 2012 1:22 PM 

Hie, Vince <ille@email.unc.edu > 

RE: Louisville Game 

Vince, 
We’ll send out additional details of the trip tomorrow. In meantime, could you send me your full name (first, middle, last) and date of birth. 

information for pre screening of all passengers on the charter flight. 

Thanks, 
Joe 

Delta and the TSA require this 

.Joe I]ayd on 
I)iiector of Football Operations 
U~iversi~y of N or~h Carolin~ 
Phone: 919.gg’d.2572 

Fax: 919.962.0898 
ttavdon@u,~ ca a.unc.edu 

> > > "IIle, Vince" <ille@email.u nc.edu > 9/3/2012 3:56 PM > > > 

I plan to attend. Thanks Joe. 

From: Joe Haydon [mailto:haydon@uncaa.unc.edu] 
Sent= Monday, September 03, 2012 2:08 PM 
To= Ille, Vince; Larry Gallo; Clint Gwaltney 
C¢: Holliday, Corey L; Bubba Cunningham; Rick Steinbacher 
Subject: Louisville Game 

Mr, Gallo, Vince, and Clint, 

With the Louisville game weekend rapidly approaching, we are working to finalize our travel party for our Delta manifest and Hotel room list, Of course I have Bubba on the 

travel party list as well as Rick since he is part of the THSM group. Please let me know if you or any other administrators plan on traveling with the team. 

Thanks, 

Joe 

Joe Haydon 
Director of Football Operations 
lJniversity of North Carolina 
Phone: 919.843.2572 
Fax: 919,962.0898 
havdon@uncaa.unc,edu 



From: 

Sent: 

To: 

Subject: 

Joe Haydon < haydon@uncaa.unc.edu > 

Sunday, September 9, 2012 5:32 PM 

Hie, Vince <ille@email.unc.edu > 

Re: Louisville Game 

Thanks so much! 

Joe 

> > > "Ille, Vince" <ille@email.u nc.edu > 9/9/2012 5:18 PM > > > 
Sure Joe, Vincent Gregory Ille born 9/2/62, A long time ago,,, 

Thanks. 

On Sep 9, 2012, at 1:21 PM, "Joe Haydon" < LLa_)Ld___O__LL@_u__r_kc_~La_:~Ln___c_:gc_!__u_> wrote: 

Vince, 

We’ll send out additional details of the trip tomorrow, In meantime, could you send me your full name (first, middle, last) and date of birth. 

require this information for pre screening of all passengers on the charter flight. 

Thanks, 

Joe 

Delta and the TSA 

Joe Haydon 
Director ot Football Opera~ions 
Univeisity of North CaroIix~a 
Phone: 919.843,2572 
Fax: 919,962.0393 
havdon@uncaa.unc,edu 

> > > "Ille, Vince" <[[j_0___@email.u nc.edu > 9/3/2012 3:56 PM > > > 

I plan toa.end. Thanks Joe. 

From: Joe Haydon [mailto:haydon@uncaa.unc.edu] 
Sent: Monday, September 03, 20:!.2 2:08 PN 
To: Ille, Vince; Larry Gallo; Clint Gwaltney 
Co: Holliday, Corey L; Bubba Cunningham; Rick Steinbacher 
Subject: Louisville Game 

Mr. Gallo, Vince, and Clint, 
With the Louisville game weekend rapidly approaching, we are working to finalize our travel party for our Delta manifest and Hotel room list, Of course I have 

Bubba on the travel party list as well as Rick since he is part of the THSM group. Please let me know if you or any other administrators plan on traveling with 

the team. 

Thanks, 
Joe 

Joe Haydon 
Director of Football Operations 
University of North Caroli~a 
Phone: 919.843.2572 
Fax: 919,962.0898 
}l~¥ao~l @ ~li~c a a.lJnc, e a~l 



Appeal Rationale: Case #264265 

NCAA Staff Rationale for Denial of Waiver 

The NCAA staff indicates in its decision rationale that the institution did not provide 
documentation demonstrating either cost savings resulting from the earlier flight or a limited 
availability of flights. The institution asserts that such documentation was provided, as outlined 
below. 

1) Limited Flight Availability: There are no commercial flights available to the institution 
that would allow the institution to leave campus within the first 6 1,/2 hours of the permissible 
48-hour time limit (between 11:00 pm on Wednesday, November 14th and 5:30 am on 
Thursday, November 15th). The institution asserts that a total lack of commercial flight 
options during a 6 1/2 hour window should meet the NCAA’s standard of"limited availability 
of flights". Although the institution did not establish the 11:00 pm ET game time, the 
institution believes it is being penalized because its 48-hour window begins in the middle of 
the night, when no east coast-to-west coast commercial flights exist. 

2) Cost Savings: Based on the denial of this waiver, if the institution desires to depart campus 
during the first 6 !/2 hours of the 48-hour time period, it will have to charter a flight. As 
described in the initial waiver, such a charter would cost the institution over $60,000 more 
than the commercial flight requested by the waiver. Therefore, a significant cost savings 
would occur should this waiver be approved. 

Student-Athlete Welfare 

In compliance with the guidelines set forth by the Subcommittee for Legislative Relief in June of 
2006, the institution has documented that no student-athletes on the Men’s Basketball team will 
miss any additional class time due to the early departure requested by the waiver, and that the 
extra evening of missed campus time meets institutional policy (i.e., no more than 7 missed class 
days per semester) and has been approved by the Faculty Athletics Representative. 

Furthermore, the negative effect of this denied waiver on student-athlete welfare should not be 
disregarded. Cross-country travel is fatiguing, and adjustments to a new time zone are not 
instantaneous. This is especially true for student-athletes who, just 48 hours later, are asked to 
perform at their physical peak in competition. The institution believes that by presuming that 
departing early in the morning on the day before the game is sufficient time to prepare for an 
away game, the NCAA staff has undervalued the importance of acclimatizing to the new time 
zone after cross-country travel, particularly when the game will not tip off until 11:00 pm in the 
time zone from which the team departs. Given that the most emphasized elements of the 
Subcommittee’s 2006 guidelines (i.e., no missed class time and limited missed campus time) are 
met, the institution does not believe that the current permissible travel options, including, a) 
chartering a midnight flight at an extreme cost to the institution or b) departing on an early- 
morning, over-7-hour flight a mere 41 ~/2 hours prior to game time are appropriate solutions. 



Supporting Case Precedent 

The institution contends that case precedent exists in support of the approval of this waiver. In 
2008, the institution filed a waiver (Case #11361, attached), also for our Men’s Basketball team, 
with a similar fact pattern: 1) Late Friday night game time in California (7:00 pm PT, 10:00 pm 
ET), and 2) No commercial flights within the permissible 48-hour time block until Thursday 
morning. That waiver was granted by staff, with the decision rationale indicating the following: 
"Based on case precedent involving no missed class time and SA well-being The staff noted 
applicant institution’s faculty athletics representative approved the submission of the waiver and 
SAs will not miss class time as a result of the earlier departure." The institution asserts that each 
of these determining factors is met by the current waiver request, as well. Moreover, the current 
waiver request contains a cost savings element not found in the 2008 waiver. 

Additionally, Case #13806 (attached) involves an institution that was, based on the applicable 
legislation, not permitted to leave campus prior to 7:00 pm. However, the institution requested a 
waiver to take the latest possible commercial flight available that day, which required the team to 
depart campus at 3:00 pro, 4 hours early. The waiver was granted by the NCAA staff, which 
indicated documentation of limited flight availability, even though there was an early morning 
commercial flight the next day that the institution could have utilized. This fact pattern is 
identical to that of this current waiver request, in that a) the institution is requesting permission 
to depart on the latest commercial flight available on Wednesday afternoon that will 
appropriately accommodate the travel party, and b) the first permissible commercial flight does 
not depart until early the next morning. 

Other Precedent Cases: 13834, 13940, and 14015 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Monday, September 10, 2012 8:20 AM 

Ille, Vince <ille@email.unc.edu> 

FW: Other NCAA discussions 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: Lissa Broome <lbroome@email.unc.edu> 

Date: Wednesday, September 5, 2012 2:40 PM 

To: "Herman, Amy S" <._a_j__s__c__h___a___e____@_.____e___m____a_i_[_.__u___n__c__.__e___d___u_.> 

Cc: Bubba Cunningham <_b_.u_.b__b_.a__c._@.e__m__a_i_[:._u_..qc_.=e__d__.u_.> 

Subject: Other NCAA discussions 

Hi Amy - 

Regarding the other stuff that we have been asked for comment on - here is my summary of a discussion that Holden, Bubba and I had yesterday. Bubba can weigh 

in if I’ve misstated or overlook anything. 

<!--[if !supportLists]-->- <F-[endif]-->Considering enforcement revisions before the rules are revised doesn’t make sense. If we end up with fewer rules, 

then maybe we don’t need 4 categories of violations or multiple panels for the COl. 

<]--[if !supportLists]-->- <F-[endif]-->Would COl be better off if it were composed of professional arbitrators or mediators rather than those who are 

involved in athletics, but may not have the time or expertise to make the judgments necessary? 

<F-[if !supportLists]-->- <!--[endif]-->Regarding the Rules Working Group, we think this process needs to slow down. There are some rules that are 

ridiculous and we could do away with, but we don’t want to throw the baby out with the bathwater. Therefore, we need to take more time with this. 

<!--[if ]supportLists]-->- <!--[endif]-->The wholesale rules revision being contemplated will lead to more spending to be/stay competitive in the revenue 

sports. The coaches will argue that they need to spend more money on recruiting, athletic dorms (at a time when we are trying to integrate student- 

athletes and athletes), food, and gifts to stay competitive with the programs that are spending more money on these items. Some revenue sport coaches 

will get their way and the result will be pressure on non-revenue sports and broad-based athletic programs. We should be about expanding athletic 

opportunities, not contracting them. 

Thanks, 

Lissa 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cunningham, Bubba <bubbac@emaii.unc.edu> 

Monday, September 10, 2012 8:27 AM 

Amy Herman <ajschae@uncaa.unc.edu> 

Ille, Vince <ille@email.unc.edu> 

Re: HIPAA 

Sorry for the delay. Yes, thanks. 

Bubba Cunningham 

Director of Athletics 
University of North Carolina 

From: Amy Herman <ajschae@uncaa.unc.edu> 

Date: Friday, August 31, 2012 2:09 PM 

To: Bubba Cunningham <bubbac@email.unc.edu> 

Subject: HIPAA 

Bubba, 

[sit okay with youif[sewe as your"designee"on HiPAAformsassociated with Medical Hardship Waivers?[tallowsforeitherthe"AD orhis/herdesignee". 

Thanks, 
Amy 



From: 

Sent: 

To: 

Kent Pennington <kp@uncaa.unc.edu> 

Monday, September 10, 2012 9:46 AM 

Barnwell, Jayne Williams <jbarnwell@unc.edu >; Oliver, Ann K 
<aoliver@unc.edu>; Kidd, Alison Parsons <akidd@unc.edu>; ckalbrig 
<ckalbrig@email.unc.edu>; McPherson, Dawn D <d_mcpherson@unc.edu>; 

Aldridge, Diane Scobie <daldridge@unc.edu>; Lowe, DiAnne Knox 

<dlowe@unc.edu >; Montross, Eric S <emontross@unc.edu>; Evans, Sharon 
Hodge <evanss@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Holland, 
Janine W <jholland@unc.edu>; Montgomery, John R <jmont@unc.edu>; Jones, 

Kim <kimajones@unc.edu>; Mack, Ken <kmack@unc.edu>; Creech, Karlton W 
< kcreech@unc.edu >; McCauley, Donald F <dmccauley@unc.edu >; Dubnansky, 
Marjorie M <m_dubnansky@unc.edu>; Megaloudis, Dino 
< megaloud@email.unc.edu >; Terrell, Matt < mterrell@unc.edu >; Baber, Nellie C 

< nbaber@unc.edu >; Higley, Pamela < phigley@unc.edu >; Walsh, Sue 

<sue_walsh@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu>; Catoe, Velvet E 
<vcatoe@unc.edu>; Aguilar, Alain J <alaguila@email.unc.edu >; Bingham, Mary 

Ellen <binghamm@email.unc.edu>; Ciocca, Mario F <ciocca@email.unc.edu>; 
Ille, Vince <ille@email.unc.edu>; Matson, Janis Evelyn 
<jematson@email.unc.edu >; Taylor, Latoya J <ljtaylor@ad.unc.edu >; 
Petschauer, Meredith A <mbusby@email.unc.edu>; Mays, Sally D 

<smays@email.unc.edu>; Brickner, Thomas E <tom_brickner@unc.edu >; 
Roberts, Terry Kermit <tkrobert@email.unc.edu >; Waicus, Kelly M 
<waicus@email.unc.edu >; Sparrow, Christopher A <CSparrow@FAC.U NC.EDU >; 
Chad Wade <cwade@fac.unc.edu >; Maddox, Danny < DMaddox@fac.unc.edu >; 

Kivett, Mitchell R <MKivett@FAC.UNC.EDU>; Young, Randall P 
< ryoung@FAC.UNC.EDU >; David Thomas <david.thomas@facilities.unc.edu >; 
Jonathan Guthrie <jonathan.guthrie@facilities.unc.edu >; Michael Copeland 

<michael.copeland@facilities.unc.edu>; Ronnie Pendleton 

< Ronnie.Pendleton@facilities.unc.edu >; William Modlin 
<william.modlin@facilities.unc.edu>; Day, Brian C <bday@live.unc.edu >; 
Roberts, Logan <loganwr@live.unc.edu>; Neuharth, Brent 

< neuharth@live.unc.edu >; Creighton, Robert A 
<alex_creighton@med.unc.edu>; Kamath, Ganesh M 
<ganesh_kamath@med.unc.edu >; Stafford, Harry C 

< harry_stafford@med.unc.edu >; Spang, Jeffrey T <jspang@med.unc.edu >; Taft, 
Tim <timothy_taft@med.unc.edu >; Ilsy Chappell <ichappell@unc.edu >; Nick 
Fulton < njfulton@unc.edu >; Adrian Beros <aberos@uncaa.unc.edu >; Angie 
Bitting <abitting@uncaa.unc.edu >; Andrew Calder <acalder@uncaa.unc.edu >; 

Council, Albert C <acouncil@uncaa.unc.edu>; Andrew Dubs 
<adubs@uncaa.unc.edu >; Andrew DiBitetto <afdibite@uncaa.unc.edu >; Grant, 
Arron J <ajgrant@uncaa.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu >; 
Angie King <aking@uncaa.unc.edu >; Adam Lucas <alucas@uncaa.unc.edu >; 

Amy Smith <amysm@uncaa.unc.edu >; Anson Dorrance 
<anson@uncaa.unc.edu >; Tony Tucker II <antoniot@uncaa.unc.edu >; Sara 



Subject: 

Anundsen <anundsen@uncaa.unc.edu>; Larry Gallo 

<athgallo@uncaa.unc.edu>; Andre Williams <awilliams@uncaa.unc.edu>; Aaron 
York <ayork@uncaa.unc.edu>; Sanders, Benjamin A 

< basander@uncaa.u nc.edu >; Brian Bersticker < bbersticker@uncaa.unc.edu >; 
Bradley Bethel <bbethel@uncaa.unc.edu>; Mark Knowles 

<bear@uncaa.unc.edu>; Bob Ellis <bellis@uncaa.unc.edu>; Brie Tyler 
<bfarley@uncaa.unc.edu>; Bobby Gales <bgales@uncaa.unc.edu>; Boo Gillette 
< bgillet@uncaa.unc.edu >; Brittany Renn < bgrenn@uncaa.unc.edu >; Brenda 
Haithcock <bhaithcock@uncaa.unc.edu>; Brittany Holland 

<bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; Bobby 
Hundley <bhundley@uncaa.unc.edu>; Eric Biener <biener@uncaa.unc.edu>; 
BillSubject: NOTICE: Restart of TIM servers 

Scheduled service maintenance will be performed on TIM beginning at 9:15:00 AM on 9/10/2012 and ending at 10:15:00 

AM on 9/10/2012. 

If you have any questions, please contact the ITS Service Desk at 962-HELP. Visit https://status]tSoUnc.edu to track the 

current operational state of ITS services. 



a. 

B. 

C. 

xII 

SCHEDULING POLICIES AND PROCEDURES 

General 

In constructing schedules, the primary aim is to arrange schedules for each sport 
which will provide the most equitable competition possible within the framework 
of respective sports budgets and consistent with the objectives of each sports 
program, and applicable UNC, NCM% and ACC regulations. 

Responsibility and Approval 

It is the responsibility of the head coach of each sport to prepare a tentative 
schedule for the approval of the Athletic Director and the Senior Associate 
Athletics Director for Olympic Sports (see J: drive\Compliance\Playing and 
Practice Seasons\Sport Schedule Approval Forms). Request for travel west of the 
Mississippi River must be approved by the Senior Associate Athletics Director. 
Schedules in football and men’s basketball are the responsibility of the Director of 
Athletics. The Athletic Council advises the Athletics Director on scheduling 
matters; however, final approval rests with the Athletics Director and, in special 
cases such as bowl games, the Chancellor and players. 

Factors to be considered in scheduling contests: 

1. Balance between the number of home and away contests. 
2. Proper spacing of home and away contests. 
3. Income and expense involved for each contest, as well as the total schedule. 

Tentative schedules must fit within each sport’s budget. 
4. Class absences required for each contest - at home as well as away. A list of 

squad members who will miss class and pertinent information should be 
prepared for each trip, and sent to your athletic academic counselor. (See 
Appendix a a for notification of class conflicts form.) 

5. Balance between outstanding, average, and weak opponents. 
6. Availability of facilities for home contests. 
7. Possibility of arranging for trips involving more than one contest, resulting in 

saving both time and money. 
8. Limitations on seasons and number of contests as specified by the NCAA. 
9. Dates for ACC and NCAA championship tournaments and meets. 

10. Home contests cannot be scheduled before 1:00 P.M. on Sundays or 2:00 
P.M. on class clays unless it is a tournament involving numerous games 
and/or with prior approval. 

11. Cannot miss any class for out-of-season competition. 
12. Coaches should plan the travel schedule to away contests in such a way as to 

arrive at a suitable time and also allow student-athletes to attend as many 
classes as possible before departing from campus. 

13. No contests may be scheduled on the day prior to exams unless special 
approval is granted by the Senior Associate Athletic Director or Director of 
Athletics. 

14. No contests may be scheduled during exams unless special approval is 
granted by the Senior Associate Athletics Director or Director of Athletics. 

Revised 2011 



Scheduling Policies and Procedures (continued) 

a. Missed Classes 
The maximum number of classes student-athletes can miss, due to athletic related 
activities, is seven (7) per semester. 

E. Exam Travel Statement 
No student-athlete will be excused from, or reschedule, a final exam to 
accommodate an in-season athletic contest. Therefore, an athletic contest, or 
travel, may not commence prior to the participating student-athlete completing 
final exams as scheduled by The University of North Carolina. 

F. Travel Outside the Continental U.S. 
Any travel outside the Continental U.S. lllUSt be discussed with the Senior 
Associate Athletics Director and the proper request form (Appendix bb) 
submitted. This form will be forwarded to the Athletics Director for discussion 
and approval. 

G. Home Contest Change 
Should it become necessary to change the date, time or venue of a previously 
scheduled Olympic sport home contest, it is imperative that the head coach follow 
these procedures as soon as the change is considered: 

. 

3. 
4. 
5. 

Obtain approval from the Senior Associate Athletics Director for Olympic 
Sports 
Obtain approval from the facility scheduler 
Notify your sports information liaison 
Notify your secretary 
Either the head coach or secretary should notify the following people: 

a. 

b. 
ACC Office, if an ACC sport 
Officials or booking agent 

The Senior Associate Athletics Director for Olympic Sports will notify the 
Associate Athletic Director for Athletic Communications, who will send an email 
to all pertinent people, including Game Operations, Marketing and Promotions, 
and Ticket Office. 

a. Athletic Director’s office 
b. Receptionists in Carmichael and the Ernie Williamson Athletic Center 

Official Game Schedule 
The Sports Information Office will maintain the official game schedule for each 
sport. No one should provide a schedule to anyone that is different from the one 
Sports Information has. Any game time or date change that is approved by the 
Senior Associate Director of Athletics is forwarded to Sports Information and will 
be immediately changed on their schedule. Administrative offices, coaches, 
secretaries, etc. can forward this schedule to interested people after receiving it 
from Sports Information. 

Revised 2011 



Appeal Rationale: Case #264265 

NCAA Staff Rationale for Denial of Waiver 

The NCAA staff indicates in its decision rationale that the institution did not provide 
documentation demonstrating either cost savings resulting from the earlier flight or a limited 
availability of flights. The institution asserts that such documentation was provided, as 
summarized below. 

1) Limited Flight Availability: There are no commercial flights available to the institution 
that would allow the institution to leave campus within the first 6 V2 hours of the permissible 
48-hour time limit (between 11:00 pm on Wednesday, November 14th and 5:30 am on 
Thursday, November 15th). The institution asserts that a total lack of commercial flight 
options during a 6 1/2 hour window should meet the NCAA’ s standard of"limited availability 
of flights". Although the institution did not establish the 11:00 pm Eastern Time game tip- 
off, the institution believes it is being penalized because its 48-hour window begins in the 
middle of the night, when no east coast-to-west coast commercial flights exist. 

2) Cost Savings: Based on the denial of this waiver, if the institution desires to depart campus 
during the first 6 1/2 hours of the 48-hour time period, it will be forced to charter a midnight 
flight that will not be able to fly directly into Long Beach (LGB) due to an arrival curfew at 
that airport. Instead, the institution will have to charter into Los Angeles (LAX), land at 2:30 
am Pacific Time, and then drive approximately one hour to the hotel. While the institution 
recognizes that it is industry standard for men’s basketball programs at its level to charter 
flights, particularly for cross-country travel, the institution is prepared to fly commercial in 
this situation to save over $60,000. Therefore, a significant cost savings would occur should 
this waiver be approved. 

Student-Athlete Welfare 

In compliance with the guidelines set forth by the Subcommittee for Legislative Relief in June of 
2006, the institution has documented that no student-athletes on the Men’s Basketball team will 
miss any additional class time due to the early departure requested by the waiver, and that the 
extra evening of missed campus time meets institutional policy (i.e., no more than 7 missed class 
days per semester) and has been approved by the Faculty Athletics Representative. 

Furthermore, the negative effect of this denied waiver on student-athlete welfare should not be 
disregarded. Cross-country travel is fatiguing, and adjustments to a new time zone are not 
instantaneous. This is especially true for student-athletes who, just 48 hours later, are asked to 
perform at their physical peak in competition. The institution believes that by presuming that 
departing early in the morning on the day before the game is sufficient time to prepare for an 
away game, the NCAA staff has undervalued the importance of acclimatizing to the new time 
zone after cross-country travel, particularly when the game will not tip off until 11:00 pm in the 
time zone from which the team departs. Given that the most emphasized elements of the 



Subcommittee’s 2006 guidelines (i.e., no missed class time and limited missed campus time) are 
met, the institution does not believe that the current permissible travel options, including, a) 
chartering a midnight flight at an extreme cost to the institution or b) departing on an early- 
morning, over-7-hour flight a mere 41 !/2 hours prior to game time are appropriate solutions. 

Supporting Case Precedent 

The institution contends that case precedent exists in support of the approval of this waiver. In 
2008, the institution filed a waiver (Case #11361, attached), also for our Men’s Basketball team, 
with a similar fact pattern: 1) Late Friday night game time in California (7:00 pm PT, 10:00 pm 
ET), and 2) No commercial flights within the permissible 48-hour time block until Thursday 
morning. That waiver was granted by staff, with the decision rationale indicating the following: 
"Based on case precedent involving no missed class time and SA well-being The staff noted 
applicant institution’s faculty athletics representative approved the submission of the waiver and 
SAs will not miss class time as a result of the earlier departure." The institution asserts that each 
of these determining factors is met by the current waiver request, as well. Moreover, the current 
waiver request contains a cost savings element not found in the 2008 waiver, as the institution is 
willing to take a commercial flight instead of a more expensive charter. 

Additionally, Case #13806 (attached) involves an institution that was, based on the applicable 
legislation, not permitted to leave campus prior to 7:00 pm. However, the institution requested a 
waiver to take the latest possible commercial flight available that day, which required the team to 
depart campus at 3:00 pro, 4 hours early. The waiver was granted by the NCAA staff, which 
indicated documentation of limited flight availability, even though there was an early morning 
commercial flight the next day that the institution could have utilized. This fact pattern is 
identical to that of this current waiver request, in that a) the institution is requesting permission 
to depart on the latest commercial flight available on Wednesday afternoon that will 
appropriately accommodate the travel party, and b) the first permissible commercial flight does 
not depart until early the next morning. 

Other Precedent Cases: 13834, 13940, and 14015 



Legislative Relief Waiver Report 

Case Number 11361 

Action Staff Granted 

Decision Date October 31,2008 

Division      I 

Sport(s) 
Men’s Basketball 

Bylaw(s) 
16.8.1.2.1 Departu re/Return Expense Restrictions. 

Facts: 
Applicant institution is located in North Carolina. Applicant institution’s men’s basketball team has a competition in 
California at 7 p.m. Pacific Standard time, Friday, November 21. Applicant institution’s men’s basketball team would like to 
depart campus at approximately 6:30 p.m. Eastern Standard Time, Wednesday, November 19. However, this would be 
51.5 hours prior to competition and would be impermissible under the 48-hour departure regulation. 

Request of Institution: 
Waive the normal application of the 48=hour departure regulation and permit applicant institution’s men’s basketball team 
to depart campus three and one half hours prior to the permissible departure time. Applicant institution asserts: (1) No 
additional class time will be missed; (2) The faculty athletics representative supports the waiver; (3) The earlier flight 
Wednesday evening will allow the student=athletes to acclimate to the three hour time change prior to game time; (4) The 
Wednesday evening flight will allow the team to practice Thursday after a full night of sleep; and (5) The airline applicant 
institution charters flights through has a plane of the necessary size available Wednesday evening only. 

Rationale: 
STAFF GRANTED: Based on case precedent involving no missed class time and SA welFbeing. The staff noted applicant 
institution’s faculty athletics representative approved the submission of the waiver and SAs will not miss class time as a 
result of the earlier departure. 

Legislation: 

16.8.1.2.1 Departure/Return Expense Restrictions. 

An eligible student-atMete may receive actual and necessary travel expenses to represent the institution in 
athletics competition, provided the student-athlete departs for the competition not earlier than 48 hours prior 
to the start of the actual competition and remains not more than 36 hours (24 hours in men’s basketball) 
following tl~e conclusion of the actual competition even if the student-athlete does not return witl~ the team. [R] 
(Revised: 1/10,/91 effective 6/1/91, 4,/29/10 effective 8/1/10) 

Date Printed: September 06, 2012 Page 1 of 1 



Legislative Relief Waiver Report 

Case Number 13806 

Action Staff Granted with Conditions 

Decision Date December 13, 2010 

Division      I 

Sport(s) 
Men’s Basketball 

Bylaw(s) 
16.8.1.2,1 Departu re/Return Expense Restrictions, 

Facts: 
Applicant institution’s men’s basketball team (located in Texas) will compete in North Carolina at 7 p.m. Eastern Standard 
Time Wednesday, February 23,2011. Current NCAA legislation permits the team to depart campus no earlier than 7 p.m. 
Eastern time Monday, February 21. The host institution has scheduled practice for applicant institution’s team at 7:30 p.m 
Eastern time Tuesday, February 22. Applicant institution would like to depart campus at 1 p.m. Mountain time (3 p.m. 
Eastern time) Monday, February 21or four l~ours prior to the 48-hour departure limitation; however, under the 48-hour 
departure limitation, the earliest applicant institution could leave for competition would be 7 p.m. Eastern time Monday, 
February 21. 

Request of Institution: 
Waive the normal application of the 48-hour departure limitation and permit applicant institution’s men’s basketball team to 
depart four hours prior to the permissible 48-hour period. Applicant institution asserts: (1) Due to limited flight options for 
traveling to the east coast, the flight that has been selected is the latest departing flight option February 21; (2) The only 
possible flight that the team could take February 22 would require the team to depart campus at 4 a.m.; (3) As a result of 
the early departure, only two SAs will miss one hour of class time and one SA will miss one hour of a lab; (4) Professors 
for the involved SAs will provide approval for the missed class time prior to the departure; and (5) The faculty athletics 
representative supports the waiver request. 

Rationale: 
STAFF GRANTED WITH CONDITIONS: The staff granted the request with the following conditions: (1) Applicant 
institution must secure written approval from professors prior to men’s basketball SAs missing class time as a result of 
leaving prior to the permissible period; and (2) If any SAs do not receive permission from professors to miss additional 
class, those SAs may not miss class and alternate travel arrangements will have to be made for those SAs. The staff 
based its decision on case precedent (Case Nos~ 10200, 11846 and 13779) and noted the following factors in providing 
relief: (1) Applicant institution provided documentation of limited flight availability; and (2) Applicant institution’s faculty 
athletics representative supported the waiver. 

Legislation: 

16.8.1.2.1 Departure/Return Expense Restrictions. 

An eligible student-athlete may receive actual and necessary travel expenses to represent the institution in 
athletics competition, provided the student-athlete departs for the competition not earlier than 48 hours prior 
to the start of the actual competition and remains not more than 36 hours (24 hours in men’s basketbal0 
following the conclusion of the actual competition even if the student-athlete does not return with the team. [R] 
(Revised: 1/10/91 effective 811,191, 4/29,110 effective 811/10) 

Date Printed: September 07, 2012 Page 1 of 1 



FFom" 

Sent: 

To: 

Cc: 

Subject: 

Polk, Barbara Jo <bpolk~admissions.unc.edu> 

Monday, September 10, 2012 2:21 PM 

Papa, Donna J <djp@email.unc.edu>; Boo Gillette <bgille~uncaa.unc.edu> 

Ille, Vince <ille@email.unc.edu>; jgb@uncaa.unc.edu; Perkins, Michael R <mrperkin@emaJl.unc.edu> 

Confirmation of admissions meeting 

Dear Donna and Boo, 
Just a quick note to confirm our meeting on Thursday, September 20 at 3:00 in the Admissions Office, Jackson Hail. By copy of this email, I am inviting Vince, John 
and Mike to join us, as their schedules allow. 
i look forward to seeing you on the 20th and having an opportunity to talk in more detail about changes in the admissions process for student-athletes. I am also 
eager to hear your thoughts/concerns/feedback on how we work together for this group of students. 
FIi see you soon. 
Barbara 
Barbara J. Polk 

Deputy Director" and Senior Associate Director 

Of[ice of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

919-966-3989 



FrOIT~: 

Sent: 

To: 

Subject: 

Tom Timmermans <timmermans@uncaa.unc.edu> 

Monday, September 10, 2012 2:46 PM 

|lie, Vince <ille@email.unc.edu > 

m onitoring job 

VJnce, 

Let Fne know ]f you have a couple of minuted for me to come talk to you. 

Tom 



FFOlII: 

Sent: 

To: 

Subject: 

Dana Gelin --~dgelin@uncaa.unc.edu> 

Tuesday, September 11, 2012 10:04 AM 

Ille, Vince <ille@email.unc.edu> 

headshot times 

Hi Vince, 
If we havefft already gotten a headshot ofyot~ here are some upcoming options at which you could jump in ruth a team: 

Smmming 9.11 at 3:15 at Kou~ 

Wbasketball 9.12 at noon Carmichael 

Romng 9.21 at 3:30 at Eddie Smith 

Wtennis 9.28 at 2 at Tennis Ctr. 

Softball 10.5 at 3 at Anderson Std. 

If you can make it to one, please let me know and I’ll let the photographer know to look tbr you. (I’ve gotten two requests this week tbr a headshot of you, so it would 

be great to have one’.) 

Thanks’. 

-- Dana 

Dana Gelin 

Associate Director of Athletic Commtmications 
University of North Carolina 

P.O. Box 2126 
Chapel Hill, NC 27515 

(919) 962-0083 

dgelin@uncaa.unc.edu 

www.tarheelblue.com 



From: 

Sent: 

To: 

Subject: 

Sauls, Jonathan C <j sauls@email.unc.edu> 

Tuesday, September 11, 2012 10:42 AM 

Ille, Vince <ille@email.unc.edu> 

RE: Honor Code Presentation 

Hi Vince, 

Thank you for your message and support. About 3 or 4 years ago (when I was still in the position of Judicial Programs Officer), .Iohn Blanchard and I began speaking 

annually to ~-_~ach of the varsity teams about th~-_~ Honor Code and academic integrity. While it is difficult to quantify in specific terms, I am an~:_~cdotally convinc~:_~d 

that these efforts haw? reduced the number of studer~t athletes who haw? bec.:_~me it~volved with both acadernic and non-.acad,:_~mic cas,-_~s. I am happy to tall~ about 

[his in more detail, but I think there are some key elements to the success of these presentations: 

1. Regularity ---annual or semi--annual presentations are important Lo keeping students [:anliliar with the expectations and raising awareness 

2. Visible support ---In my opinion, there is a direct correlation between the effectiveness of the program and the presence or absence of the coaching 

staff (parl:icularly the head coach) or other I~ey representa~:ives of t h~-_~ athle~:ics depar[:menL The willingness of a coach to no~: only attend the 

information session, but to reinforce the m~:_~ssage [:hat is delivered can be vital In essence, "ff it is important to th~-_~ coach, it is important: to m~-:~/; 

3. Straight tall(-- Finding the right balance that meets the needs of the team, while being a straight shooter is very important. While the base 

presentation is the same fop each presentation, I tend to tailor nly remarks and style to the particular audience. The points o1: emphasis fop a large 

men’s team ape a little different than, say, women’s gymnastics. Similarly, the examples and references for a student athlete will differ from that 

required fop a group of international students. 

Since assuming [:he Dean of Students duties, more of the presentations have been provided by Erik Hunter, our current Judicial Programs Offic~:_~r. Wi[:t~ the 

transitions in both your deparl:m~-:~nt and mine, it sounds lille an ideal time to get together and tall~ about the most effective way to deliver this conb:_~nt to our 

student athletes. We are happy to be a partner in any outreach and education efforts designed to prevent violations from occurring. 

Right now, I have some pretty good availability for next week if there is a time that would work for you. I would be happy to meet in your office or host you in 

mine. 

B ~-_!st r~-_!ga r ds, 

JONATHAN C. SAULS I DEAN OF STUDEN’FS 
The Universily of North Carolina at Chapel Hill 
450 Ridge Road, Suite 1106 
Campus Box 5100 
Chap~,fl Hill, NC 27599-5100 

v. 919-966-4042 I f. 919-843-9778 I 711 (NC.-RELAY) 
Ls:_a__t_~! ~ @__e_ m _aj L _u__~_~__c::__e__d__U 
Confident]ali[y Notise: This e-maii message, incluc~k~g e, ttacilments, is for the soie use of the intended recipient(s) anc~ m:’,y cont:,,in confiden[iai irlformation. Any unautilodzed review, use: c~isclos:.ne, or 
distribution LS prohibited If you are not the intended recipient, please cor!b,~.:;l: the .sender by reply e-mail ar!d destroy ~11 .:;cpJes of l:l~e od.~inal me.s.sa.~e 

From: Ille, Vince 
Sent: Monday, September 10, 2012 6:45 PM 
To: Sauls, Jonathan C 
Subject: Honor Code Presentation 

Jonathan, 

Thanks for making the presentation to the football team tonight. I thought it was excellent and very, informative. Do you speak with our other sport programs annually or 

upon request? 

Considering the demand for your time and the number of teams we have, I was wondering if you might be interested in working ruth our slaffto create a video that 

incorporates your remarks and the information you shared on the screen. If that interests you, I’d love to discuss it with you. Even if it doesn’t interest you, I would like 

to visit with you whenever you might have some time. 

Thanks again and I appreciate your support of our students and programs. 

Vince 



Fro~- 

Sent: 

To: 

Cc~ 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Tuesday, September 11, 2012 5:14 PM 

Montgomery, John R <jmont@unc.edu>; Mack, Ken <kmack@unc.edu>; Creech, Karlton W <kcreech@unc.edu>; Smith, 

Tim Dillon <tdsmith@unc.edu>; Ille, Vince <ille@email.unc.edu>; Terre[I, Matt <mterrell@unc.edu>; Walsh, Sue 

<sue_walsh@unc.edu>; Amy Herman <ajschae@uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Bubba 

Cunningham <bubbac@uncaa.unc.edu>; Clint Owaltney <cgwaltney@uncaa.unc.edu>; Cricket Lane 

<cricket@uncaa.unc.edu>; Ellen Culler <eculler@uncaa.unc.edu>; John Brunner <johnnyb@uncaa.unc.edu>; Kevin Best 

<kbest@uncaa.unc.edu>; Michael Beale <mbeale@uncaa.unc.edu>; Mike Bunting <mbunting@uncaa.unc.edu>; Michael 

Perkins < m perkins@uncaa.unc.edu >; Paul Pogge < ppogge@uncaa.unc.edu >; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu >; Steve Kirschner < skirschner@uncaa.unc.edu > 

Martina Ballen <mballen@uncaa.unc.edu> 

Business Office Session 

All, 
We have scheduled a session with Martina and the Business Office staff for Primary and Secondary Sport Administrators. This session will be on Sept. 20 from 8:30 - 10:00 

am. in/oudermilk room 2301. The purpose of this session is to review the approval process for all pertinent business office forms that are submitted by our coaches. Once 

we have completed this session, Primary Sport Administrators will be responsible for the review!approval of these forms for their sports; however, this is important 
information for everyone since, there may be occasions when Secondary Sport Administrators are asked to facilitate the process. It will also be beneficial that all Sport 

Administrators have an understanding of the procedures our coaches must follow, 

If you are unable to attend, please let Larry Gallo or me know. We look forward to seeing you on Sept. 20. 

All the best, 
~Beth 



Fl’om: 

Sent: 

To: 

Subject: 

Amy Herman -~aj schae@tmcaa.unc.edu> 

Tuesday, September 11, 2012 8:42 PM 

Ille, Vince <ille@email.nnc.edu> 

Re: Leadership Project 

Those times don’t work for me, as my husband is traveling. How about Thursday? 

Sent from my iPhone 

On Sep 11, 2012, at 4:50 PM, "Ille, Vince" <ille(2~emaiLunc.edt~> wrote: 

<!--[ifm~ 9]--><’.--[endit]--> 

I have never heard of nor have I been told of any of this. If we meet tomorrow it has to be before 8 am or maybe alter 4:15-4:30. I have meetings all day 

(most am at Jack~n ttall ruth coaches and admissions). 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent: Tuesday, September :t:t, 2012 1:48 PM 
To: llle, Vince 
Subject: Fwd: Leadership ProJect 

Do you know about this plan? I will add to list of things to talk to you about. You have any time tomorrow? I will be around 8:45 and am open until the 

Compliance Staff Strategic Plan briefing at lp. 

Amy 

> > > Corey Holliday 9/3/2012 9:00 AM > > > 
Here’s some brief thoughts on the Leadership trip, obviously you can feel in the real details on leadership activities and community service. Thanks again for your 
assistance 

Thursday November 29th 
Seniors Leave UNC for Disney 
Group Dinner in Orlando for seniors 

Friday, November 30th 
AM - Disney Leadership activities 
Early PM - Community Service Activity 
PM - Group Dinner 

Saturday December 1st 
AM - Disney Leadership activities 
PM - Seniors on own at Disney 
PM - Group Dinner 

Sunday. December 2rid 
Seniors return to Chapel Hill 

Traveling with Seniors - Cricket Lane, Corey Holliday 

Corey Holliday 
Associate Athletic Director 
University of North Carolina 
Kenan Football Center 
PO. Box 2126 
Chapel Hill, NC 27515 
919-962-9114 (W) 
919-962-0393 (FAX) 



From: 

Sent: 

To: 

Subject: 

Amy Herman -~aj schae@tmcaa.unc.edu> 

Tuesday, September 11, 2012 9:04 PM 

Ille, Vince <ille@email.nnc.edu> 

Re: Leadership Project 

Okay. Let’s shoot for fight after s~ffmtg, whatever time that ends up being. 

Thanks, 

Amy 

Sent from my iPhone 

On Sep 11, 2012, at 8:59 PM, "Ille, Vince" <ille@emaiLunc.e&~> wrote: 

If nothing changes belbre Thursday, I have 8-9 and right after our compliance staffmeefing. 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent: Tuesday, September 11, 2012 8:42 PM 
To: Ille, Vince 
Subject: Re: Leadership Project 

Those times don’t work tbr me, as my husband is traveling. How about Thursday? 

Sent ti~)m my iPhone 

On Sep 11, 2012, at 4:50 PM, "Ille, Vince" <i!l_e_[~email.anc.edu> wrote: 

I have never heard of nor have I been told of any of this. If we meet tomonow it has to be before 8 am or maybe after 4:15-4:30. I have 

meetings all day (most are at Jackson Hall ruth coaches and admissions). 

From: Amy Herman [__m_a_j!_t__o__La_j_s__c__b__a___e__Q_u_n___c__a___a_,_u_n___c_=e__d___u_] 
Sent: Tuesday, September 11, 2012 1:48 PI 

To: llle, Vince 
Subject: Fwd: Leadership Project 

Do you know about this plan? lwill add to list of things to talk to you about. You have any time tomorrow? Iwill be around 8:45 and am open 

until the Compliance Staff Strategic Plan briefing at lp. 

Amy 

> > > Corey Holliday 9/3/2012 9:00 AM > > > 
Here’s some brief thoughts on the Leadership trip, obviously you can feel in the real details on leadership activities and community service Thanks again Ibr 
your assistance 

Thursda’~’ November 29th 
Seniors Leave UNC for Disney 
Group Dinner in Orlando for seniors 

Frida’~’, November 30th 
zLM - Disney Leadership activities 
Early PM- Community Service Activity 
PM - Group [)inner 

Saturday December ]st 
AM- Disney Leadership activities 
PM - Seniors on own at Disney 
PM - Group Dinner 

Sunday. December 2nd 

Seniors return to Chapel Hill 

Traveling with Seniors - Cricket Lane, (;ore?" Holliday 

Core?" Holiiday 
Associate Athletic Director 
Umversity of North Carolina 
Kenan Football Center 
P.O Box 2126 
Chapel Hill, NC 27515 
919-962-9114 (W) 
919-962-0393 (FAX) 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Tuesday, September 11, 2012 9:45 PM 

file, Vince <ille@email.unc.edu>; Kirschner, Steve <stevekirschner@unc.edu> 

FW: UNC First Amendment Day -- An Invitation 

I"II be in Boston at ACC meetings. 

Any interest? 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: Cathy Packer <clpacker@email.unc.edu> 

Date: Tuesday, September 11, 2012 10:32 AM 

To: Bubba Cunningham <bubbac@email.unc.edu> 

Subject: UNC First Amendment Day -- An Invitation 

Dear Mr. Cunningham, 

I am a UNC faculty member and the organizer of the University’s annual First Amendment Day celebration. Each year we spend a day discussing and celebrating our First 

Amendment freedoms. (You can see this year’s schedule, which is a work in progress, here: http://firstamendmentday.unc.edu. You’ll also see information about previous First 

Amendment celebrations.) 

As part of the planning for this event, we ask students what First Amendment issues interest them, and I then help students organize activities around those issues. This year 

students are very interested in learning more about our athletic department’s policies regarding student athletes’ use of social media. Students are interested in the University’s 

use of Varsity Monitor, for example~ They also are interested in a couple of new statutes in other states that prohibit universities from monitoring the social media activities of 

student athletes. In respsone to our students’ interest, students and I are planning a panel discussion about our University’s supervision of student-athletes’ use of social media. 

Will you please be part of this panel discussion? We very much want to hear about our athletic department’s policies and what role, if any the NCAA plays in this. 

The panel is scheduled for 2 p.m. on Tuesday, Oct. 2. It will be in Carroll Hall on the main campus~ 

We really want you to attend. However, if you are unable to attend, can you send someone else who is knowledgeable about these issues? 

If you have questions, I’ll be happy to try to answer them. 

Thank you very much. I look forward to hearing from you. 

Cathy 

Cathy Packer, Ph.D. 

W. Horace Carter Distinguished Professor 

Co-Director of the U NC Center for Media Law and Policy 

School of Journalism and Mass Communication 

358 Carroll Hall, Campus Box 3365 

University of North Carolina 

Chapel Hill, NC 27599 

Phone: 919-962-4077 

Email: clpacker @email.unc.edu 

http://medialaw.unc.edu 



F:rolTl: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, September 12, 2012 8:02 AM 

]lie, Vince <ille@email.unc.edu > 

Re: Fwd: UNC First Amendment Day -- An Invitation 

Happy to do it. Want me to email the lady directly or do you want to coordinate with Kirsch. Let me know whatever I can do to make it easiest for you guys. 

Paul 

> > > "1lie, Vince" <ille@email.u nc.edu > 9/12/2012 7:23 AM > > > 
Would you be interested as our legal expert? 

Begin forwarded message: 

From: "Cunningham, Bubba" <bubbac@email.unc.edu> 

Date: September 11, 2012 9:45:02 PM EDT 

To: "Ille, Vince" <ille@email.unc.edu>, "Kirschner, Steve" <stevekirschner@unc.edu> 
Subject: FW: UNC First Amendment Day -- An Invitation 

I"11 be in Boston at ACC meetings. 

Any interest? 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: Cathy Packer <clpacker@emafl.unc.edu> 

Date: Tuesday, September 11, 2012 10:32 AM 

To: Bubba Cunningham <bubbac@email.unc.edu> 

Subject: UNC First Amendment Day -- An Invitation 

Dear Mr. Cunningham, 

I am a U NC faculty member and the organizer of the University’s annual First Amendment Day celebration. Each year we spend a day discussing and celebrating our 

First Amendment freedoms. (You can see this year’s schedule, which is a work in progress, here: http://firstamendmentday.unc.edu. You’ll also see information about 

previous First Amendment celebrations.) 

As part of the planning for this event, we ask students what First Amendment issues interest them, and I then help students organize activities around those issues. 

This year students are very interested in learning more about our athletic department’s policies regarding student athletes’ use of social media. Students are 

interested in the University’s use of Varsity Monitor, for example. They also are interested in a couple of new statutes in other states that prohibit universities from 

monitoring the social media activities of student athletes. In respsone to our students’ interest, students and I are planning a panel discussion about our University’s 

supervision of student-athletes’ use of social media. 

Will you please be part of this panel discussion? We very much want to hear about our athletic department’s policies and what role, if any the NCAA plays in this. 

The panel is scheduled for 2 p.m. on Tuesday, Oct. 2. It will be in Carroll Hall on the main campus. 

We really want you to attend. However, if you are unable to attend, can you send someone else who is knowledgeable about these issues? 

If you have questions, I’ll be happy to try to answer them. 

Thank you very much. I look forward to hearing from you. 

Cathy 

Cathy Packer, Ph.D. 

W. Horace Carter Distinguished Professor 

Co-Director of the U NC Center for Media Law and Policy 

School of Journalism and Mass Communication 

358 Carroll Hall, Campus Box 3365 

University of North Carolina 

Chapel Hill, NC 27599 

Phone: 919-962-4077 

Email: clpacker@email.unc.edu 

htt p://medialaw.unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

The UniversiW of North Carolina at Chapel Hill <no-reply@sak~Lunc.edu> 

Wednesday, September 12, 2012 10:19 AM 

Faculty Athlelics Committee <no- reply@sakai, unc.edu> 

[ Faculty Athletics Committee - New Resource ] ACC Announcement 

A new resource has been added to the "Faculty Athletics Committee" site at The University ofNol~k CoJrolina at Chapel Hill 

Location: site "Faculb~ Athletics Committee" > Resources > External Reports > COIA documents > ACC Announcement 

This automatic notification message was sent by The University of North Casolina at Chapel Hill (https://sakai.unc.edtv’portal) t?om the Faculty Athletics Committee 
site. 
You can modify how you receive notifications at My Workspace > Preferences. 



From: 

Sent: 

To: 

Subject: 

Sauls, Jonathan C <j sauls@email.unc.edu> 

Wednesday, September 12, 2012 11:26 AM 

Ille, Vince <ille@email.unc.edu> 

RE: Honor Code Presentation 

Hi Vh~ce. How about Wednesday, Sept. 19 at 2:00 p.m? Would you like to meet in your office or tahoe? Either is fine with me. 

JONATHAN C. SAULS [ DEAN OF STUDENTS 
The Universiiy of Nor[h Carolina at Chapel Hill 
450 Ridge Road, Suite 1106 
Campus Box 5100 
Chapel Hill, NC 27599~100 

v. 919-.966.-4042 I I’. 919-.843.-9778 I 711 (NC-RELAY) 
jsauls@email,une,edu 
Confidentiality Notice: ?-his e-mail message, inciuding attachments, Js for the sole use of the intended recipient(s) a nd may contain confidential information. Any unauthorized review, use. disclosure, or 
distribution is prohibited If yell are not the intended recipienL please contract [ile sender by reply e-maii and c~estroy a[[ copies of the original message 

From: Ille, Vince 
Sent: Tuesday, September 11, 2012 4:58 PM 
To: Sauls, Jonathan C 
Subject: RE: Honor Code Presentation 

Jonathan, 

Thanks for the information and background. I agree that it is a great time to meet. I currently have good availability on Monday and again on Wednesday after 1 PM. 

Do either of those work for you? 

Vince 

From: Sauls, Jonathan C 
Sent: Tuesday, September ii, 2012 10:42 AM 
To: llle, Vince 
Subject: RE: Honor Code Presentation 

Hi Vince, 

Thank you for your message and support. About ~, or 4 years ago (when I was still in the position of Judicial Programs Officer), .Iohn Blanchard and I began speaking 

annually t.:_~ each of the varsity tearns about the Honor Code and academic integrity. While it is difficult to quantify in specific terms, [ am anecdotally convinced 

that these efforts haw? reduced the mm~ber of studer~t athh?tes who haw? bec.:_x~le k~v.:_~lved with both acadernic and non-.academic cases. [ am happy to talk about 

this in more detail, but I think there are some key elements to the success of these presentations: 

1. Regularity ---annual or semi--annual presentations are important Lo keeping students t:amiliar with the expectations and raising awareness 

2. Visible support ---In my opi~lion, there is a direct correlation between the effectiveness of the program and the presence or absence of the coaching 

staff (particularly the head coach) or other key representatives of the athletics department. The willingness of a coach to not only attend the 

infom~ation session, but to reinforce the message [:hat is delivered can be vital In essence, "iF it is important to the coach, it is irnportan~: to me." 

3. Straight talk- Finding the right baJance that meets the needs of the team, while being a straight shooter is very importartt. While the base 

presentation ix the same for each presentation, I tend to tailor" my remarks and sWle to the particular audience. The points o1: emphasis for a large 

men’s team are a little different than, sa% women’s gymnastics. Similarly, the examples and references for a student athlete will differ from that 

required for a group of international students. 

Since assurning ~:he Dean of Students duties, more of the presentations have been provided by [rik Hunter, our current Judicial Programs Officer. Wi~:t~ the 

transitions in both your department and mine, it sounds Jike an ideal time to get together and talk about the most effective way to deliver this content to our 

student athletes. We are happy to be a partner in any outreach and education efforts designed to prevent violations from occurring. 

Right now, I have some pretty good availability for next week if there is a time that would work for you. I would be happy to meet in your office or host you in 

mine. 

Best regards, 

JONATHAN C. SAULS I DEAN OF STUDEN’FS 
The University of Norfl~ Carolina at Chapel Hill 
450 Ridge Road, Suffe 1106 
Carnpus Box 5109 
Chapel Hill, NC 27599-5109 

v. 919-966-4042 I f. 919-843@778 I 711 (NC.-RELAY) 
Ls_’_a__t_d~@__e_m_ajLu_0__c::__e__d___u_ 
ConfidentiaH[y Notice: This e-maii message, incluaJng attac#m~ents, is for the soie use of the Jr)tended recipient(s) ana may contain cenfidentiai informatiort. Arty unaut#lodzed review, Llse; ~iSC[esLlre, or 

distribution is prohibited iF you are not the intended recipient, please cor!b4.:;l: the sender by reply e-mail ;?rid destrey sJll ,:;,spies ef l:l~e odginsl message 

From: TIM, Vince 
Sent: Monday, September 10, 2012 6:46 PM 
To: Sauls, Jonathan C 
Subject: Honor Code Presentation 

Jonath&n, 

Thanks for making the presentation to the football team tonight. I thought it was excellent and very. informative. Do you speak with our other sport programs annually or 

upon request? 

Considering the demand for your time and the number of teams we have, I was wondering if you might be interested in working ruth our slaffto create a video that 

incorporates your remarks and the information you shared on the screen. If that interests you, I’d love to discuss it with you. Even if it doesn’t interest you, I would like 

to visit mfl~ you whenever you might have some time. 

Thanks again and I appreciate your support of our students and programs. 

Vince 



FFom: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Wednesday, September 12, 2012 12:01 PM 

kbes~@uncaa.unc.edu; Ille, Vince <ille@emal.unc.edu> 

Meeting mth Bubba 

Kevin and Vince, 

Bubba would like to meet with you all either later today or tomorrow regarding what was discussed at yesterday’s core group meeting that Bubba missed. Please 

let me know what will work for you all. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba CunNngham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

. .m__..b_ .n__o_r_t_.o__~_@ .u__n_.c__:._e_~_V. 



From." 

Sent: 

To: 

Cc: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Wednesday, September 12, 2012 1:14 PM 

Best, Kevin S. <kevinbes@unc.edu> 

Ille, Vince <ille@emaJl.unc.edu-~ 

Re: Meeting with Bubba 

Lds schedule this meeting for 4:45 today in Bubba’s office. 

Sent fi~om my iPhone 

On Sep 12, 2012, at 12:25 PM, "Best, Kevin S." <kevinbest,~);unc.edtv~ wrote: 

I aJn meeting with Brian Curtis at 4 pm and have media availability after football practice at 6. Free otherwise. 

Sent from my iPhone. 

On Sep 12, 2012, at 12:01 PM, "Molly Norton" <_Lr_Lbj~R_r_t_L)__n__@__e__r__n_~i!_:LLn__c_’_:_e_d_q> wrote: 

Kevin and Vince, 

Bubba would like to meet with you all either later today or tomorrow regarding what was discussed at yesterday’s core group meeting 

that Bubba missed. Please let me know what will work for you all. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 275:15 

9:19-962-8200 (phone) 

9:19-962-7490 (fax) 

mbnorton@unc.edu 
(-,’- o ,qeels ! 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, September 12, 2012 3:22 PM 

Ille, Vince <ille@email.unc.edu > 

Stationery 

I had Kathy order some North Carolina stationery for handwritten notes. ] told her you’d probably need some too, so she is ordering you some as well. Just an FYI for when 
she shows up with it sometime soon. 



From: 

Sent: 

To: 

Subject: 

The Rams Club <papeflesspost@paperlesspost.com> 

Wednesday, September 12, 2012 4:44 PM 

Ille, Vince <ille@email.unc.edu> 

Update: Rams Club reception in Louisville, KY 

We look fo~’werd to seeing you Friday e,/erdng at Taylor Creek Farrr~ rrar:sportatior~ Will be provided from the tealsq hotel, 
i.ouisviiie Marrii;t[ Down[i;wr!. Pl~.~u,.<~e ~ u, ti~er it! the !rl~dp ii;bby at 6PM. Th~.~r~.~ i.~ u’r! area ep [I~e side ,A,l~ere the bu.ses ,,,’,,ill 

sta!)e, load u’r!c’: unlau, d.We arlticiFate retur!~ ta the I~otel arisu!~d i 0F’M. 

http:i/\^t,^/w.paperless,oostcorWo.w~nts/2224511-42a916c4ire,oii~.~si49196220--946e995c 

Click h~.~r~.~ te charig~.~ your resporise 

~i~d Locatio~ o~: Google Maps 

¯ ......................H.....HH....... . 
1!i!i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~)i~i~i~i~i~i~i~i~i~i~i~i~i~i!i~ 

:iii~iii!iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiiii~iiiiiiiiiiiiiiii!iiiiii~ 

.~!~!~!~!~!~![~!~" 
:~iiii~i~iiiiiiiii!iiii~iii!i!~!i!iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ii: 
.!~iii~i~i~i~iiii~i~i~i~i~i?~i~i~i~i~i~ii~i~ii~iii~ii~ii~i~iiiiiii~i~iiiiiiiiiiiiii~ii~. 

  i !i!iiiiiiiii!i!iii!iiiii!iiiii!iiiiiJii ii! i ii!ii!i!i;iiiiiiii!i;ii!iiiii!iiiii!!!iiiJiiiJ!J!!iiiJ!   

Rams Club reception in Louisville, KY 
Friday, September 14th at 7:00 PM 

Taylor Creek Farm 
7500 Hanna Rd, Crestwood, KY 

% 
Block this sender from your Paperless Post maii 

Create and send your own custo;~n cards at paperlesspost corn or fro;~n the iPhone app 

Add paperiesspost@paperlesspest corn to yei)r address baok to ens~ire ti?at ya:.lql receive s~ll f~.:t~ire i-~s~pel!ess [-~o~ mail iq yo~.:r il:bax 

[-%:¢~e:!e.’=,s i-~ost :espec~. your privacy. ?e see how ece tieat you: ir~fel:’/~.stier~, ple::se :e~qeec e~i: privacy policy. 

i.X.i facebook 



From: 

Sent: 

To: 

Cc: 

Subject: 

C D Mock <cd@uncaa.unc.edu> 

Wednesday, September 12, 2012 5:33 PM 

Ille, Vince <ille@email.unc.edu > 

Mack, Ken <kmack@unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu> 

Wrestling 

Vince, good meeting today. We really appreciate everyone being there. I like the new system in theory but I guess I can’t really say until ] see how it works in practice. I 

attached a document that [ had prepared for Ken and Lan-y which I think ] might already have sent you. It summarizes rny points today about admissions and wrestling. 

We are bringing guys in this week and pretty much every week after through Nov 1, for official visits. The past two years John has given us 9 slots and 2 transfer slots. I’m 

hoping we can continue to count on that for the near future. Of immediate concern is two mid year transfers that I would like to get. Lance and Barbara have seen both and 

they are good to go if you give me the ok. 
Please advise as to how we move forward with the freshmen slot situation and pending transfers. 

Thank you, 

CD 



Frlg[l: 

Sent: 

To: 

Subjea: 

C D Mock <cd@nncaa.unc.edu~ 

Wednesday, September 12, 2012 11:04 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Forgot attachment 

Vince, just tell me when and where. I’m really glad you are with us. 

C.D. 

Sent from my iPhone 

On Sep 12, 2012, at 7:10 PM, "II/e, Vince" <ille@email.unc.edt~ wrote: 

<!--[ifmso 9]--><’.--[endit]--> 

Thanks C.D. I’m not sure why, but at least three email mesmges a day go straight to my "juIdc" file. This was one that did, so I didn’t see the message 

with the attachment until now. I just read through the document. I think I understand some of the challenges involved in creating and sustaining a 

successful wrestling program in an area that isn’t Iowa Pennsylvania, Ohio, Illinois, etc. I don’t know them as intimately as you do, since you live it all 

day every day, but I have had a fair amount of exposure to it. 

I will not have the ability to do whatever I want. whenever I wmlt to do it. There are plenty of challenges and obstacles set out there for all of us. But the 

bottom line is I want to help you. I’m not a former wrestling coach, the AD or the Director of Admissions, but I’m a big fan of the sport and I want to see 

you and the guys succeed. 

I have admissions meetings tomorrow and lhen go to Louisville on Friday. Can we meet ~metime next week to discuss slots, trans[ers, mid-year 

trans[~rs, squad size and may other thing you and I should be discussing? I hope so and look forward "to it. Thmaks. 

Vince 

From: C D Mock [mailto:cd@uncaa.unc.edu] 
Sent: Wednesday, September 12, 2012 5:33 PM 
To-" Ille, Vince 
Subject; Forgot attachment 

Forgot attachment 

C.D Mock 

UNC Head Wrestling Coach 

Carmichael Arena, Room 1251A 

PO Box 2126 

Chapel Hill, NC 27515 

(919) 962-5212 



From: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Thursday, September 13, 2012 5:33 AM 

]lie, Vince <ille@email.unc.edu>; C D Mock <cd@uncaa.unc.edu> 

Mack, Ken <kmack@unc.edu> 

Admissions Meeting 

Thanks, C.D. [ also though that the admissions meeting was very good ~ a good exercise and orientation to the "new way" we will do business with our admissions process 
for our prospective student athletes. 

Let’s catch up some time, and ] am assuming the document that you sent to Vince you have already given to Ken and me. If not, please send it to us, 

Thanks very much and speak with you soon. 

Take care, 
Larry 

>>> C D Mock 9/12/2012 5:32 PM >>> 

Vince, good meeting today. We really appreciate everyone being there. I like the new system in theory but I guess I can’t really say until I see how it works in practice. I 

attached a document that I had prepared for Ken and Larry which I think I might already have sent you. It summarizes my points today about admissions and wrestling. 

We are bringing guys in this week and pretty much every week after through Nov 1, for official visits. The past two years John has given us 9 slots and 2 transfer slots. I’m 

hoping we can continue to count on that for the near future. Of immediate concern is two mid year transfers that Iwould like to get. Lance and Barbara have seen both and 

they are good to go if you give me the ok. 

Please advise as to how we move forward with the freshmen slot situation and pending transfers. 

Thank you, 

C.D. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Thursday, September 13, 2012 7:54 AM 

]lie, Vince <ille@email.unc.edu > 

Contract letter 

FB Contract Letter.doc 



November 3,2011 

Dr. Rob Spear 
Director of Athletics 
University of Idaho 
Department of Athletics 
1000 Stadium Way 
Kibble Center 
Moscow, ID 83844 

Dear Rob: 

Enclosed are two (2) original copies of the contract for our institutions’ football game in 

2012. Please sign and date both originals of the contract, submit your Federal I.D. 
Number, retain one original for your records, and return one fully-executed original 
of the contract to my attention in the enclosed self-addressed envelope. 

We appreciate the opportunity to compete against your institution’s football team. 
If you should have any questions, please do not hesitate to contact me (919-962-8725). 

Thank you and best wishes for success in 2011-2012T 

Sincerely, 

Larry Gallo, Jr. 
Senior Associate Director of Athletics 

Enclosures 



From: 

Sent: 

To: 

Subject: 

Attach: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Thursday, September 13, 2012 8:07 AM 

Ille, Vince <ille@email.unc.edu > 

ECU Contract 

ACC Non-Conf. FB Agreement - FINAL (09.07.12 AH edits).docx 



Atlantic Coast Conference 
FOOTBALL COMPETITION AGREEMENT 

, 

, 

, 

. 

. 

This Agreement is entered into this 7th day of September, 2012, by and between the University of North Carolina 

at Chapel Hill (hereinafter UNC ), and East Carolina University (hereinafter ECIJ.). 

PURPOSE/COMMITTED GAMES: The purpose of this Agreement is to confirm the arrangements and conditions 
under which UNC and ECU will compete in a game of intercollegiate football ("Game") to be played on the following 
date (s) and at the following location (s): 

GAME # DATE HOST INSTITUTION LOCATION Ci~¢LW~ GAME TIME 

1 September 22, 2012 UNC Chapel Hill, NC 3:30 PM 

2 September 28, 2013 UNC Chapel Hill, NC TBD 

3 September 20, 2014 ECU Greenville, NC TBD 

2016 or 2018 per 

4       mutual agreement                ECU                 Greenville, NC        TBD 
decided by July 1, 

2014 (date TBD) 

Both schools acknowledge that the date(s) and game time(s) listed above are tentative and subject to change 
pending the mutual written agreement of the participating institutions. If a game time is not specified, the game 
time will be decided by the Host Institution, but shall be no earlier than 12:00 p.m. and no later than 8:15 p.m. local 
time unless mutually agreed. 

GAME RULES / STUDENT-ATHLETE ELIGIBILITY: The Games shall be governed by the rules and regulations of the 

National Collegiate Athletic Association ("NCAA"), and the rules of the applicable host conference (if any) in effect on 

the date of the Game. The eligibility of student-athletes and coaches to participate in the Game(s) shall be 

determined by the rules of the NCAA, applicable conference(s) (if any) and the respective institutions in effect on the 

date of each Game. 

FINANCIAL AID EQUIVALENCIES- FCS OPPONENT: To confirm compliance with the provisions of NCAA Bylaws 

18.7.2.2.1 & 20.9.7.2.1 the Visiting Institution shall certify in writing and provide the Host Institution with 

verification prior to signing the contract that it averaged 90% of the permissible maximum number of grants- 

in-aid per year in the sport of football during the two academic years immediately preceding the date of the 

agreement_ Further, the Visiting Institution shall certify in writing ten months prior to the game that it intends 

to maintain compliance with the applicable NCAA Bylaw effective during the academic year in which the game 

is scheduled to be played. If the Visiting Institution is not in compliance with the above bylaws at any time 

following the execution of the contract, then Host Institution has the option to cancel the affected game without 

being subject to the liquidated damages provision contained within this agreement_ 

GAME OFFICIALS: A crew of qualified on-field officials shall be selected and compensated by the assigning agency of 
the Visiting Institution for the Game. The replay officiating crew, operating in accordance with NCAA and College 
Football Officiating (CFO) standards, shall be selected and compensated by the assigning agency of the Home 
Institution for the Game. 

GUARANTEE PAYMENT: In consideration for its participation in the above described football Game(s), the Host 
Institution shall pay the Visiting Institution as follows: 

GAME # 

1 
2 

3 

4 

DATE 
September 22, 2012 

September 28, 2013 

September 20, 2014 

2016 or 2018 

HOST INSTITUTION 

UNC 

UNE 

ECU 

ECU 

GUARANTEE AMOUNT 
$250,000 
$250,000 
$250,000 
$250,000 



, 

The Host Institution shall pay to the Visiting Institution the full amount of the guarantee which is due no later than 
February 15 of the year following the Game for which the guarantee was provided. Except for this fee, the Visiting 
Institution shall be entitled to no other additional payments from the Host Institution in connection with the 

Game(s) played. Any amount not paid by the due date shall immediately bear interest at the maximum amount as 
permitted by state law of the governing jurisdiction. 

LIOUIDATED DAMAGES: The failure of a party to participate in the Game will constitute a material breach of the 

Agreement that will cause the other party significant disruption and damages. The parties recognize that the 

damages incurred as a result of the breach increase significantly as the date of the Game approaches, and they 

further recognize and agree that these damages cannot be fully mitigated. Therefore, the breaching party shall pay to 

the non-breaching party as liquidated damages: 

A. The sum of $250,000 if notice of cancellation is received by the non-breaching party 24 months or more 

before the scheduled date of the Game; 

B. The sum of $250,000 if notice of cancellation is received by the non-breaching party more than 12 months 

but less than 24 months before the scheduled date of the Game; or 

C. The sum of $250,000 if notice of cancellation is received by the non-breaching party 12 months or less 

before the scheduled date of the Game. 

Payment of liquidated damages as set forth above will be the sole remedy for damages incurred because of 

cancellation of the Game due to breach. No liquidated damages shall be paid if it becomes impossible to play the 

game by reason of force majeure (see provision 14). The sum shall be payable on or before February 15 of the year 

following the Game for which the breach occurred. The parties acknowledge that the breach or cancellation of one 

game in a series shall not be considered a breach or cancellation of all games. 

Notwithstanding any other provisions of this Agreement, if either party is prohibited from appearing on television 
by the NCAA or the governing conference of either team (if applicable), and such prohibition applies to a Game, 
then the liquidated damages provision of this paragraph shall not apply, and either party shall have the right to 
cancel that affected Game and the non-sanctioned party shall have the right to file a claim, if necessary, to recover 
its actual (but not consequential) damages arising out of the failure or inability of the sanctioned party to fulfill its 
contractual obligations hereunder. 

, 

TICKETING: 
A. The Host Institution will establish all ticket prices. 
B. The Visiting Institution shall be allotted 300 complimentary tickets. 

C. The Visiting Institution shall be allocated up to 4.000 tickets for sale to its fans if requested by April 1st 
for the year in which each game is scheduled. Unsold tickets may be returned to the Host Institution 3__{1 
days prior to the Game date. The Visiting Institution is responsible for paying the printed face value to the 
Host Institution for any tickets not returned to Host Institution by the agreed upon date as set forth above. 
Said location of tickets shall be identified on the attached diagram (attach copy of diagram to contract). 

D. The Visiting Institution’s Band, Cheerleaders and Mascot(s) shall be admitted to the Game without charge 
when in uniform. Seating for the Visiting Institution’s Band shall be in a contiguous blocked location as 
determined by the Host Institution. The Visiting Institution shall inform the Host Institution of the 
approximate number of band members, not to exceed 350 {these seats must come from the 4,000 
tickets allocated for sale to its fans) that it intends to bring to the Game at least 31 days in advance, 

. 

GAME MANAGEMENT: 
A. The Host Institution shall be responsible for managing the Game at its own cost. This shall include but not 

be limited to the procurement of the facility, arranging for and conducting ticket sales, advertising, 
security, and all of the other details customarily associated with hosting a intercollegiate football game, 
along with paying all expenses associated therewith, except for the expenses of the Visiting Institution. 
The Host Institution agrees to have a medical doctor and ambulance with emergency personnel at the 
game site throughout the duration of the football game. 

B. The Host Institution shall retain all revenue associated with each Game unless otherwise set forth in this 
Agreement. 

C. The Visiting Institution shall be furnished TBD free game programs, to be delivered to its dressing room at 
least one (1) hour before game time. 



. 

WALK-THROUGH: If requested by the Visiting Institution, not later than 10 days prior to the game, the Home 
Institution will make its best efforts to accommodate the Visiting Institution’s request to conduct a walk-through at 
the game facility on the day prior to the game. It is understood that such an opportunity is contingent upon weather 
and field conditions. Non-cleated shoes shall be worn. 

10. SIDELINE LIMITATIONS: The Visiting Institution may use any and all product and equipment on the sidelines of the 
football field that are normally used on their home field sidelines, and in conjunction with such use, may display the 
product or equipment name, logo, image, slogan or identifying marks in a safe and responsible manner. In addition, 
Game personnel (coaches, players, trainers, equipment managers, etc.) who must be on the field or sidelines will be 
permitted to wear any brand name clothing or equipment to display any product or equipment name, logo, image, 
slogan or identifying marks as are customary on their home field sidelines. 

11. CREDENTIALS: The Visiting Institution shall be provided a minimum of 60 {sixtyl team bench area passes, 10 ften. 

sent to AD) all-access passes, 8 (eight) coaches’ booth passes, and 4 (four) team/coaches video passes. Bench 
passes must be worn at all times by those holding such passes and shall be restricted to the team bench area 
(between the 25-yard lines). Additional credential requests shall be subject to mutual agreement, availability and 
facility constraints. 

12. PARKING: The Visiting Team shall be allowed parking passes for I (one) equipment truck(s), 4 (four) buses, and 
6 (six. sent to AD) automobiles for use by the football program and administration. 

13. MEDIA 
A. 

B. 

RIGHTS- TELECAST, RADIO, INTERNET: 
Telecast: Each of the undersigned parties understand and hereby acknowledges that the Host Institution has 
entered into, or may enter into, contractual arrangements with a broadcast partner(s) for the sale of telecast 
rights or for a syndicated series of games for national or regional telecast. The Host Institution shall have the 
exclusive right to contract for the live broadcast of the Game played pursuant to this Agreement. "Telecast" 
is defined as any distribution, transmission, display, exhibition, projection, duplication, performing of 
licensing of audiovisual works by which audio and visual material are combined in any media or technology 
now known or hereafter created (whether analog, digital or other means) capable of simultaneous receipt 
by consumers, including, without limitation, over-the-air terrestrial broadcast, cable, MMDS, satellite, high- 
definition, subscription broadcast (STV), pay-per-view, video-on-demand, enhanced or interactive 
television, whether on a free subscription or pay basis, including the re-transmission of any such works. 
"Telecast Rights" are defined as all rights to distribute, transmit, display, project, duplicate, perform, create 
derivative works of, or license visual or audiovisual material in any and all media and means of distribution 
whatsoever, whether now existing or developed in the future, including all Telecast media whatsoever 
(including~ for the sake of clarity and not limitation, terrestrial broadcast, cable, satellite, high-definition, 
pay-per-view and video-on-demand), the internet and any other form of computer distribution, all forms of 
enhanced television or interactive media, home video, DCD, distribution to mobile platforms (including~ 
without limitation, PDAs and mobile telephones) and all other forms of new media. The Visiting Institution is 
responsible for ensuring that their affiliated conference and/or network partner (or other applicable 
governing entity) understands and agrees to the media terms and conditions set forth in this Agreement. 
The Host Institution shall retain all telecast rights fees for the game. 

Video: Each party shall have the right to produce films and/or video of the Game played pursuant to this 
Agreement for coaching purposes and for use in a weekly coaches’ show only and for no other purpose. Such 
films and/or video may not be replayed, used or otherwise distributed by the Visiting Institution to any 
person other than the incorporation of up to eight (8) minutes of highlights of the game as part of a weekly 
coaches’ show and to its coaches and players. 

C, 

D. 

Radio: The Host Institution shall retain full control of radio rights, except that the Visiting Institution shall be 
permitted to provide or sell a radio broadcast or broadcast rights of the Game to its own flagship station 
and/or normal recurring radio network. There shall be no sharing of radio revenue between schools. 
Internet: The Host Institution has the exclusive right to distribute an audio and/or video internet broadcast 
of the Game. Accordingly, the Visiting Institution may not distribute an audio and/or video internet 
broadcast of the Game without the express written permission of the Host Institution. Provided, however, 
the Visiting Institution shall have the right to distribute an audio internet broadcast of the Game on the 
Visiting Institution’s official website if produced by the Visiting Institution’s normal recurring radio 

network. 



E. Facility Access: The Host Institution agrees to provide reasonable facilities for the origination of any of the 
programs described herein, 

F. Additional Use: Any other usage by the Visiting Institution of footage of games played pursuant to this 

Agreement shall be governed by a separate agreement between the Visiting Institution and the applicable 

affiliated conference (or governing entity) and/or broadcast partners. 

14. FORCE MAIEURE: This Agreement shall be void with respect to any of the games in the event that it becomes 
impossible to play such game(s) by reason of an unforeseen catastrophe or disaster such as fire, flood, earthquake, 
war, confiscation, by order of government, military or public authority or prohibitory or injunctive orders of any 
competent judicial or other government authority. Notice of such catastrophe or disaster shall be given as soon as 
possible. No such cancellation shall affect the parties’ obligations as to subsequent games covered by this 
Agreement. Any games not played as scheduled shall be rescheduled as such exigencies may dictate or permit. 

15. SEVERANCE: If any portion of this Agreement is declared null, void, invalid, or unenforceable, such provisions shall 

be stricken from the Agreement. All of the provisions of this Agreement not stricken shall remain in full force and 

effect and shall be binding upon the parties. 

16. INTEGRATION: This Agreement constitutes the entire agreement between the parties. There are no understandings, 

agreements, or representations, oral or written, not specified herein regarding this Agreement. No amendment, 

consent, or waiver of terms of this contract shall bind either party unless in writing and signed by both parties. 

17. ASSIGNMENT: This Agreement may not be assigned by either party without the written consent of the non-assigning 
party. 

18. TERMINATION: This Agreement may be terminated without penalty by mutual written consent of both parties. 

19. INDEMNIFICATION: To the extent permitted by the North Carolina Tort Claims Act, each party agrees to indemnify, 
defend and hold harmless the other, from and against all claims, demands, costs (including attorney fees), actions or 
damages brought by third parties, arising out of the negligent acts or omissions of that party, or its employees, 
agents and assigns. 

20. AUTHORITY TO SIGN: By executing this Agreement, the undersigned parties represent and warrant that they are 

each authorized to act on behalf of the educational institution they represent and the terms of this Agreement shall 

bind each institution and their respective officers, trustees, employees, agents, servants, affiliates and successors. 

21. GOVERNING LAW: This Agreement shall be governed, construed and enforced in accordance with the laws of the 
State of North Carolina, regardless of its place of execution. 

IN WITNESS WHEREOF, the undersigned parties have executed this Agreement on the respective dates set forth. 

INSTITUTION: University of North Carolina 
at Chapel Hill 

INSTITUTION: East Carolina University 

By: 

Name: Lawrence R. Cunningham 

Title: Director of Athletics 

Date: 

By: 

Name: Terry Holland 

Title: Director of Athletics 

D ate: 

Federal I.D. Number: 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Thursday, September 13, 2012 8:22 AM 

llle, Vince <ille@email.unc.edu > 

RE: ECU Contract 

Don’t know, Vince ~ only asked for the visiting team’s number ~ you make a good point ~ I’ll find out! 

> > > "Ille, Vince" <ille@email.u nc.edu > 9/13/2012 8:13 AM > > > 

Thanks Lan7, Do you kmow what our Federal ID number is? I thought I might go aJlead and plug it into the contract. 

From= Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent= Thursday, September ::[3, 2012 8:07 AM 

To= Ille, Vince 
Subject: ECU Contract 



From: 

Sent: 

To: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Thursday, September 13, 2012 8:59 AM 

Ille, Vince <ille@email.unc.edu>; Cunningham, Bubba <bubbac@email.unc.edu> 

Re: UNC First Amendment Day -- An Invitation 

Vm fine with that. He’d be an excellent choice, i’d like to be part of Paul’s briefing with you and Amy as there are some PR-related reasons we do this as well as compliance. 

From: <llle>, Vince <ille@email.unc.edu> 

Date: Wednesday, September 12, 2012 6:35 PM 

To: "Cunningham, Bubba" <bubbac@ernail.unc.edu>, "Kirschner, Steve" <stevekirschner@unc.edu> 

Subject: FW: Fwd: UNC First Amendment Day -- An Invitation 

< !--[if mso 9]->< !-[endif]-> 

I think Paul would do a very good job with this. He has volunteered as you can see below. OK for me to turn him loose on this if Amy and I brief him in advauce? 

ThanLs. 

From: Paul Pogge [mailto;ppogge@uncaa.unc.edu] 
Sent: Wednesday, September 12, 2012 8:02 AM 

To: llle, Vince 
Subject: Re: Fwd: UNC First Amendment Day -- An Invitation 

Happy to do it. Want me to email the lady directly or do you want to coordinate with Kirsch. Let me know whatever I can do to make it easiest for you guys. 

Paul 

> > > "Ille, Vince" <ille@email,unc.edu > 9/12/2012 7:23 AM > > > 

Would you be interested as our legal expert? 

Begin forwarded message: 

From: "Cunningham, Bubba" <bubbac@email.unc.edu> 

Date: September 11, 2012 9:45:02 PM EDT 

To: "]lie, Vince" <ille@emaikunc,edu >, "Kirschner, Steve" <stevekirschner@unc,edu > 

Subject: FW: UNC First Amendment Day -- An Invitation 

I"11 be in Boston at ACC meetings. 

Any interest? 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: Cathy Packer <_c_]R_a_p__k_e__[__@___e____m___a__[!:__u___n__£:__e___d__u__> 

Date: Tuesday, September 11, 2012 10:32 AM 

To: Bubba Cunningham <bubbac@email.unc.edu> 

Subject: UNC First Amendment Day -- An Invitation 

Dear Mr. Cunningham, 

I am a UNC faculty member and the organizer of the University’s annual First Amendment Day celebration. Each year we spend a day discussing and celebrating 

our First Amendment freedoms. (You can see this year’s schedule, which is a work in progress, here: ht:tp://firstamendmentday.unc.edu. You’ll also see information 
about previous First Amendment celebrations.) 

As part of the planning for this event, we ask students what First Amendment issues interest them, and I then help students organize activities around those issues. 

This year students are very interested in learning more about our athletic department’s policies regarding student athletes’ use of social media. Students are 

interested in the University’s use of Varsity Monitor, for example. They also are interested in a couple of new statutes in other states that prohibit universities from 

monitoring the social media activities of student athletes. In respsone to our students’ interest, students and I are planning a panel discussion about our University’s 

supervision of student-athletes’ use of social media. 

Will you please be part of this panel discussion? We very much want to hear about our athletic department’s policies and what role, if any the NCAA plays in this. 

The panel is scheduled for 2 p.m. on Tuesday, Oct. 2. It will be in Carroll Hall on the main campus. 

We really want you to attend. However, if you are unable to attend, can you send someone else who is knowledgeable about these issues? 

If you have questions, I’ll be happy to try to answer them. 

Thank you very much. I look forward to hearing from you. 

Cathy 

Cathy Packer, Ph.D. 

W. Horace Carter Distinguished Professor 

Co-Director of the U NC Center for Media Law and Policy 

School of Journalism and Mass Communication 



358 Carroll Hall, Campus Box 3365 
University of North Carolina 

Chapel Hill, NC 27599 

Phone: 919-962-4077 

Email: c!packer@email.unc~edu 
hit p://medialaw.unc.edu 



From: 

Sent: 

To: 

Subject: 

C D Mock <cd@uncaa.unc.edu> 

Thursday, September 13, 2012 10:53 AM 

llle, Vince <ille@email.unc.edu > 

RE: Forgot attachment 

Monday at 1:30 is fine with me. Where do I go? 

> > > "ille, Vince" <ille@email.u nc.edu > 9/13/2012 8:29 AM > > > 

C.D., 

I currently have blocks of time open Monday 1:30-4pm and Tuesday morning. Either of those work tbr you? Thanks. 

Vince 

From: C D Mock [mailto:cd@uncaa.unc.edu] 
Sent: Wednesday, September 22, 2012 22:04 PM 
To: Ille, Vince 
Subject: Re: Forgot attachment 

Vince, just tell me when and where. I’m really glad you ace with us. 

C.D. 

Sent t?om my iPhone 

On Sep 12, 2012, at 7:10 PM, "Ille, Vince" <i!.l_e_~L_e.!:_n!_U.!:Uj)..c_:.e__d_._u_ > wrote: 

Thanks C.D. I’m not sure why, but at least three email messages a day go straight to my ’ju~k" file. This was one that did, so I didn’t see the message with 

the attachment until now. I just read through the document. I think I understand some of the challenges involved in creating mid sustaining a successful 

wrestling p~ogram in ml area that isn’t Iowa. Penn~’lvania, Ohio, Illinois, etc. 1 don’t know them as intimately as you do, since you live it all day eyeD, day, 

but I have had a fair amount of exposure to it. 

I will not have the ability to do whatever I want, whenever I ws~t to do it. There are plenty of challenges mad obstacles set out there tbr 811 of us. But the 

bottom line is I want to help you. I’m not a former wresthng coach, the AD or the Director of Admissions, but I’m a big fan of the sport and I wmat to see 

you m~d the guys succeed. 

I have admissions meetings tomorrow mid then go to Louisville on Friday. Can we meet sometime ne:~ week to discuss slots, ~aansfers, mid-year transfers, 

squad size and any other thing you mid I should be discussing? I hope so and look fol~vard to it. Thanks. 

Vlnco 

From: C D Mock [t_n___ajJ_t_9_:__c__c_L,r~__u__n___c__a__a__N_!)__c_=_e_.__d_u_] 
Sent: Wednesday, September 22, 2012 5:33 PM 
To: Ille, Vince 
Subject: Forgot attachment 

Forgot attachment 

C.D. Mock 

UNC Head Wrestling Coach 

Carmichael Arena, Room 1251A 

PC Box 2126 

Chapel Hill, NC 27515 

(919) 962-5212 



From." 

Sent: 

To: 

Cc: 

Subject: 

Polk, Barbara Jo <bpolk@admissions.unc.edu> 

Thursday, September 13, 2012 4:42 PM 

rmille@ uncaa.unc.edu; j webh~ uncaa.unc.edu 

Ille, Vince <ille@email.unc.edu% Miller, Beth <beth@emaJl.unc.edu>; Bunting, Mike <mbunting@emml.unc.edu>; jgb@uncaa.unc.edu 

Fencing meelmg 

Dear Ron and Josh, 

I am writing to confirm our meeting on Wednesday, September 19 at 9:00 AM to discuss admissions issues. By copy of this email, I am inviting Vince, Beth, Mike 

and John to join us. We will meet in the Admissions Office in Jackson Hall. 

Thanks and I’ll see you next week. 

Barbara 

Barbara J. Polk 

Deputy Director and Senior Associate Director 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

919-966- 3989 



From: 

Sent: 

To: 

Subject: 

Polk, Barbara Jo <bpolk@admissions.uuc.edu> 

Thursday, September 13, 2012 4:49 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Fencing meeting 

Vince, 

You’ll do anythhlg to avoid the "slot" question, won’t you????? Q 

Hope Vou km_~w i’m just kidding ...... 

BP 

Barbara J. Polk 

Deputy Director and Senior Associate Director 

Office of Undergraduate Admissions 

University o[ North Carolina at Chapel Hill 

919-.966- 3989 

From." Ille, Vince 
Sent; Thursday, September :[3, 20:[2 4:48 PM 

Te: Polk, Barbara 3o 
Subject: RE: Fencing meeting 

Barbara, 

Beth mid I have ml executive stalt’meeting at that time next Wednesday. F YI. Thanks. 

Mince 

From; Polk, Barbara 3o 
Sent; Thursday, September :[3, 20:[2 4-:42 PN 
To: rmi[ler@uncaa.unc.edu; jwebb@uncaa.unc.edu 
Cc; I[[e, Vince; Niller, Beth; Bunting, Mike; jgb@uncaa.unc.edu 
Subject: Fencing meeting 

Dear Ron and Josh, 

I am writing to confirm our meeting on Wednesday, September 19 at 9:00 AM to discuss admissions issues. By copy of this email, I am inviting Vince, Beth, Mike 

and John to join us. We will meet in the Admissions Office in Jackson Hall. 

Thanks and [’11 see you next week. 

Barbara 

Barbara J. Polk 

Deputy Director" and Senior Associate Director 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

919-966-3989 



From: 

Sent: 

To: 

Subject: 

Polk, Barbara Jo <bpolk@admissions.uuc.edu> 

Thursday, September 13, 2012 4:54 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Fencing meeting 

I’ll check with them and see. In reality, they would probably much rather have face time with you than with me. 

I’ll keep you posted. 

BP 

Barbara J. Polk 

Deputy Director and Senior Associate Director 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

919-966-3989 

From= Ille, Vince 
Sent= Thursday, September :t3, 2012 4:5:1 PM 

To: Polk, Barbara Jo 
Subject: RE: Fencing meeting 

I know © 

If Coach would like to leschedule I w-ill try to bet there. 

From= Polk, Barbara Jo 
Sent= Thursday, September :[3, 2012 4:49 PM 

To: llle, Vince 
Subject: RE: Fencing meeting 

Vince, 

You’li do anything to avoid th~-’_~ "slot" question, won’t you????? ,@ 

Hope you know I’m just kidding ...... 

BP 

Barbara J. Polk 

Depu[y Director" and Senior Associate Director 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

919-966-3989 

From: llle, Vince 
Sent: Thursday, September 13, 2012 4:48 PM 
To: Polk, Barbara -Io 
Subject: RE: Fencing meeting 

Barbara, 

Beth and I have an executive stalt’meeling at that time next Wednesday. FYI. Thanks. 

Vince 

From: Polk, Barbara .lo 
Sent: Thursday, September 13, 2012 4:42 PM 
To: rmiller@uncaa.unc.edu; iwebb@uncaa.unc.edu 
Co: Ille, Vince; Miller, Beth; Bunting, Mike; jg_b__@__u___n__c__a___a_=u__n___c_:__e__d___u_ 
Subject: Fencing meeting 

Dear Ron and Josh, 

I am writing to confirm our meeting on Wednesday, September 19 at 9:00 AM to discuss admissions issues. By copy of this email, I am inviting Vince, Beth, Mike 

and John to join us. We will meet in the Admissions Office in Jackson Hall. 

Thanks and I’ll see you next week. 

Barbara 

Barbara J. Polk 

Deputy Director and Senior Associate Director 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

919-96B-3989 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Thursday, September 13, 2012 5:34 PM 

Polk, Barbara Jo <bpolk@admissions.unc.edu>; Josh Webb <jwebb@uncaa.unc.edu>; Ron Miller <rmiller@uncaa.unc.edu> 

Miller, Beth <beth@email.unc.edu>; ]lie, Vince <ille@email.unc.edu>; Bunting, Mike <mbunting@email.unc.edu>; John 

Blanchard <jgb@uncaa.unc.edu > 

Re: Fencing meeting 

Barbara, 

We have an executive staff meeting at 9:00 on Sept. 19, so I will not be able to attend this meeting. ]’11 follow up with Ron, Josh and Matt after the meeting. 

thanks, 

~Beth 

>>> "Polk, Barbara Jo" <bpolk@admissions.unc.edu > 9/13/2012 4:41 PM >>> 

Dear Ron and Josh, 

I am writing to confirm our meeting on Wednesday, September 19 at 9:00 AM to discuss admissions issues. By copy of this email, I am inviting Vince, Beth, Mike and 

John to join us. We will meet in the AdmBsions Office in Jackson Hall. 

Thanks and I’ll see you next week. 

Barbara 

Barbara J, Polk 

Deputy Director and Senior Associate Director 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

919-965.-9989 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Thursday, September 13, 2012 8:11 PM 

Ille, Vince <ille@email.unc.edu >; Keadey, Stephen <sckeadey@email.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu> 

First Amendment 

All, 
In preparation for my service on a First Amendment panel discussion on October 2, [was hoping I might be able to sit down with you all to discuss this topic as it pertains to 

our monitoring of our student athletes. Would you all be available to meet briefly sometime on September 24, 25, or 26? 

Thank you very much in advance for any help you can provide. 
Paul 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Thursday, September 13, 2012 10:31 PM 

]lie, Vince <ille@email.unc.edu>; Keadey, Stephen <sckeadey@email.unc.edu>; Paul Pogge <ppogge@uncaa.unc.edu> 

Re: First Amendment 

Paul, 
Those days look good to me. I am currently available at the following times: 

9/24: 9a 2p 

9/25: 9a 3p 

9/26: 9a 2p 

Thanks, 

Amy 

>>> Paul Pogge 9/13/2012 8:10 PM >>> 

All, 
In preparation for my service on a First Amendment panel discussion on October 2, Iwas hoping I might be able to sit down with you all to discuss this topic as it pertains to 

our monitoring of our student athletes. Would you all be available to meet briefly sometime on September 24, 25, or 26? 

Thank you very much in advance for any help you can provide. 
Paul 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Thursday, September 13, 2012 10:34 PM 

Joe Haydon < haydon@uncaa.unc.edu > 

]lie, Vince <ille@email.unc.edu>; Norton, Molly <mbnorton@email.unc.edu>; Bubba Cunningham 

< bubbac@uncaa.unc.edu >; Clint Gwaltney < cgwaltney@uncaa.unc.edu > 

Passes?? 

Joe: 

Hope you are safe and sound in Louisville ~ also, hope all is in order at the hotel! 

I am contacting you on behalf of Bubba ~ did you receive any all access passes for the game? Bubba just received passes to the press box/his AD box. He wants to be able 

to go on the sidelines, in the locker room, etc. ~ all access. 

Also, Clint and Vince will most likely be looking for the same type of all access pass. 

Any help you may provide or any light you can shed on this subject will be greatly appreciated. 

Thanks so much and have a good night. 

Larry 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Joe Haydon < haydon@uncaa.unc.edu > 

Thursday, September 13, 203_2 3_0:37 PM 

Larry Gallo <athgallo@uncaa.unc.edu> 

[lie, Vince <ille@email.unc.edu>; Norton, Molly <mbnorton@email.unc.edu>; Bubba Cunningham 

< bubbac@uncaa.unc.edu >; Clint Gwaltney < cgwaltney@uncaa.unc.edu > 

Re: Passes?? 

Mr. Gallo, 
We did not receive any All Access passes. The only passes that we received (they were sent to Kevin Best) were the Bench area, Coaches Box and Video Passes. 

with their Game Ops person (Ray Bronger) in the morning. I can ask him for some all access passes. How many total should f request? 

Joe 

I am meeting 

> > > Larry Gallo 9/13/2012 10:33 PM > > > 

Joe: 

Hope you are safe and sound in Louisville ~ also, hope all is in order at the hotel! 

I am contacting you on behalf of Bubba ~ did you receive any all access passes for the game? Bubba just received passes to the press box/his AD box, He wants to be able 

to go on the sidelines, in the locker room, etc, ~ all access, 

Also, Clint and Vince will most likely be looking for the same type of all access pass. 

Any help you may provide or any light you can shed on this subject will be greatly appreciated, 

Thanks so much and have a good night, 

Larry 



From: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Thursday, September 13, 2012 10:46 PM 

Joe Haydon <haydon@uncaa.unc.edu> 

]lie, Vince <ille@email.unc.edu>; Norton, Molly <mbnorton@email.unc.edu>; Bubba Cunningham 

< bubbac@uncaa.unc.edu >; Clint Gwaltney < cgwaltney@uncaa.unc.edu > 

Re: Passes?? 

Thanks for your quick response, Joe! Iwould ask for 6 AA passes ~ hope it works out! 

Take care, 
Larry 

> > > Joe Haydon 9/13/2012 10:37 PM > > > 

Mr. Gallo, 

We did not receive any All Access passes. The only passes that we received (they were sent to Kevin Best) were the Bench area, Coaches Box and Video Passes. 

with their Game Ops person (RayBronger) in the morning. ] can ask him for somea}l access passes, How many total should]request? 

Joe 

I am meeting 

> > > Larry Gallo 9/13/2012 10:33 PM > > > 

Joe: 
Hope you are safe and sound in Louisville ~ also, hope all is in order at the hotel! 
I am contacting you on behalf of Bubba ~ did you receive any all access passes for the game? Bubba just received passes to the press box!his AD box, He wants to be able 

to go on the sidelines, in the locker room, etc. ~ all access. 
Also, Clint and Vince will most likely be looking for the same type of all access pass. 

Any help you may provide or any light you can shed on this subject will be greatly appreciated. 

Thanks so much and have a good night. 

Larry 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Friday, September 14, 2012 7:50 AM 

Deem, Joseph <deem@email.unc.edu>; ]fie, Vince <illeQemail.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu > 

Re: First Amendment 

Thanks, Amy. Joe, how does Steve’s schedule look within the timeframes Amy specified below? 

Paul 

> > > Amy Herman 9/13/2012 10:30 PM > > > 

Paul, 
Those days look good to me. I am currently available at the following times: 

9/24: 9a 2p 

9/25: 9a 3p 

9/26: 9a 2p 

Thanks, 
Amy 

> > > Paul Pogge 9/13/2012 8:10 PM > > > 

All, 

In preparation for my service on a First Amendment panel discussion on October 2, [ was hoping I might be able to sit down with you all to discuss this topic as it pertains to 

our monitoring of our student athletes. Would you all be available to meet briefly sometime on September 24, 25, or 26? 

Thank you very much in advance for any help you can provide. 

Paul 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Joseph Deem -qleem@emaJl.uuc.edu> 

Friday, September 14, 2012 8:24 AM 

Paul Pogge <ppogge@uncaa.unc.edu-~ 

Ille, Vince <ille@email.unc.edu>; Keadey, Stephen <sckeadey@email.unc.edu>; Amy Herman <aj schae@uncaa.unc.edu> 

R22: First Amendment 

Hi f"a u < 

Here are the times Steve is available: 

9/24--10:0",0-.2:0",0 

9/25--I0:0~0-.3:00 

9/26 - 12:15-.2:{;4} 

13 e ~.d: regards, 

.Joe 

Frem: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 

Sent: Friday, September 14, 2012 7:50 AM 
To: Deem, Joseph; Amy Herman; Vince Ille 

Subject: Re: First Amendment 

Thanks, Amy. Joe, how does Steve’s schedule look within the timeframes Amy specified below? 

Paul 

>>> Amy Herman 9/13/2012 10:30 PM >>> 

Paul, 
Those days look good to rne, I am currently available at the following times: 

9/24: 9a 2p 

9/25: 9a 3p 

9/26: 9a 2p 

Thanks, 

Amy 

> > > Paul Pogge 9/13/2012 8:10 PM > > > 

All, 
In preparation for my service on a First Amendment panel discussion on October 2, [ was hoping I might be able to sit down with you all to discuss this topic as it pertains to 

our monitoring of our student athletes. Would you all be available to meet briefly sometime on September 24, 25, or 26? 

Thank you very much in advance for any help you can provide. 
Paul 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Friday, September 14, 2012 9:06 AM 

Deem, Joseph <deem@email.unc.edu> 

]lie, Vince <ille@email.unc.edu >; Keadey, Stephen <sckeadey@email.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu> 

RE: First Amendment 

Thanks, Joe. Let’s do 11 on the 24th at Steve’s office. 

Thanks again to everyone, 
Paul 

>>> "Deem, Joseph" <deem@email.unc.edu > 9/14/2012 8:23 AM >>> 

Hi Paul, 

Here are the times Steve is available: 

9/24--10:0"9-2:0"9 

9/25--10:0",%3:0",9 

9/26 - 12:_15-.2:{;{_~ 

~3est regards, 

)oe 

From: Paul Pogge [mailto:ppogge@uncaa.unc,edu] 
Sent= Friday, September 14, 20i2 7:50 AM 
To: Deem, .]oseph; Amy Herman; Vince ][lie 
Subject: Re: First Amendment 

Thanks, Amy. Joe, how does Steve’s schedule look within the timeframes Amy specified below? 

Paul 

> > > Amy Herman 9/13/2012 10:30 PM > > > 

Paul, 
Those days look good to me. I am currently available at the following times: 

9/24: 9a 2p 

9/25: 9a 3p 

9/26: 9a 2p 

Thanks, 
Amy 

> > > Paul Pogge 9/13/2012 8:10 PM > > > 

All, 

In preparation for my service on a First Amendment panel discussion on October 2, I was hoping I might be able to sit down with you all to discuss this topic as it pertains to 

our monitoring of our student athletes. Would you all be available to meet briefly sometime on September 24, 25, or 26? 

Thank you very much in advance for any help you can provide. 

Paul 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Friday, September 14, 2012 9:19 AM 

llle, Vince <ille@email.unc.edu > 

RE: First Amendment 

I’ll send it to him, too. I had a note to remind you that we need to set a meeting with Risk Management Associates. When are you available to do that? 

> > > "Ille, Vince" <ille@email.u nc.edu > 9/14/2012 9:18 AM > > > 

Note Steve Kirsclmer should attend. I had him on original email dishibution. Thanks. 

From= Paul Pogge [mailto:ppogge@uncaa.unc.edu] 
Sent= Friday, September 14, 2012 9:06 AM 
To= Deem, Joseph 
Cc= Tile, Vince; Keadey, Stephen; Amy Herman 
Subject= RE: First Amendment 

Thanks, Joe. Let’s do 11 on the 24th at Steve’s office. 
Thanks again to everyone, 

Paul 

> > > "Deem, Joseph" <_d__&e___L’0_@__e_L’0__a_j_Lu__r_Lc_=__e__d___u_.> 9/14/2012 8:23 AM > > > 

Hi Paul, 

Here are the times Steve is available: 

® 9/24.--- 10:O0-2:O0 

® 9/25 --- 10:O0-3:O0 

9/26 - I2::1.5-2:1X} 

Best regards, 

Joe 

From= Paul Pogge [mailto:ppoqqle@uncaa.unc.edu] 
Sent= Friday, September 14, 2012 7:50 AM 
To= Deem, Joseph; Amy Herman; Vince Tile 
Subject= Re: First Amendment 

Thanks, Amy. Joe, how does Steve’s schedule look within the timeframes Amy specified below? 

Paul 

>>> Amy Herman 9/13/2012 10:30 PM >>> 

Paul, 
Those days look good to me. I am currently available at the following times: 

9/24: 9a 2p 

9/25: 9a 3p 

9/26: 9a 2p 

Thanks, 
Amy 

> > > Paul Pogge 9/13/2012 8:10 PM > > > 

All, 
In preparation for my service on a First Amendment panel discussion on October 2, Iwas hoping [ might be able to sit down with you all to discuss this topic as it pertains to 

our monitoring of our student athletes. Would you all be available to meet briefly sometime on September 24, 25, or 26? 

Thank you very much in advance for any help you can provide. 

Paul 



From: 

Sent: 

To: 

Co: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Friday, September 14, 2012 9:36 AM 

Montgomery, John R <jmont@unc.edu>; Ille, Vince <ille@email.unc.edtr~; Larry Ga]lo <athgaJlo@uncaa.unc.edu>; Beth Miller 

<bmille@uncaa.unc.edtr~; Bubba Cunningham <bubbac@uncaa.unc.edu>; Rick Steinbacher <rsteinbache@~mcaa.unc.edu> 

Mack, Ken <kmack@unc.edu>; Creech, Karlton W <kcreech@nnc.edu>; Terrell, Matt <mterrell@unc.edu:>; Ciocca~ Mario F 
<ciocca@em~Jl.unc.edu>; Walsh, Sue <sue walsh@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu>; Amy Hennml 

<aj schae@uncaa.unc.edu>; Cricket Lmle <cricke@nncaa.unc.edt~-; Ellen Culler < eculler@uncaa.nnc.edu>; John Brenner 

<johrmyb@uncaa.unc.edt~-; Kevin Best <kbest@uncaa.unc.edu>; MaNna Ballen <mbdllen@uncaa.unc.edu>; Michael Belie 

<mbeale@uncaa.nnc.edu~; Mike Bunting <mbunfing@uncaa.unc.edu;,; Michael Perkins <mperkins@uncaa.unc.edu;,; Paul Pogge 

<ppogge@uncaa.unc.edu> 

Fwd: alternative medicine 

All, 

FYI. I forgot to ask Mario to copy the Sport Administrators on this email he sent out yesterday. 

Thanks, 
Clint 

>>> On 9/13/2012 at 2:50 PM, in message 
<4ESFF84EB918AE45A02C9D71F4460BF730F553D4@ITS-MSXMB S4M. ad.~mc, edu>, "Ciocca, 
Mario F" <ciocca@email.unc.edu> wrote: 
> Coaches, 
> As we are well into the new academic year I would like to remind evewone 
> policy for use of alternative practitioners (chiropractors, acupuncturists, 
> massage therapists, etc). 
> 

> Sports medicine does not want to be a barrier to athletes receiving other 
> therapies that might improve their health or performance. We do though have 
> an obligation to monitor these situations and be aware of the practitioner’s 
> credentials, credibility, and methods to ensure that our athletes are not 
> being duped, given an illegal supplement or asked to do SOlnething that is 
> medically contraindicated for their current injury or problem. 
> 

> Therefore ffyou plan to utilize an alternative practitioner please discuss 
> this with your team’s athletic trainer This will allow the athletic trainer 
> and team physician to communicate with the practitioner and make sure we can 
> deliver the best care possible 
> 

> Please feel free to contact me should you have any questions 
> Mario 
> 

> 

> Mario Ciocca, MD 
> Director of Sports Medicine 
> Universi~ of North Carolina 
> James A. Taylor Campus Health Services 
> CB# 7470 
> Chapel Hill, NC 27599-7470 
> 
> Confidentiality Notice: This e-mail message, including an?- attachments, is 
> for the sole use of intended recipient(s) and may contain confidential and 
> privileged information. Any unauthorized review, use, disclosure or 
> distribution is prohibited If you are not the intended recipient, please 
> contact the sender by reply e-mail and destroy all copies of the original 
> message. 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Joe Haydon < haydon@uncaa.unc.edu > 

Friday, September 14, 2012 10:28 AM 

Larry Oa[Io <athgal[o@uncaa.unc.edu> 

I[[e, Vince <ille@email.unc.edu>; Norton, Molly <mbnorton@emaiLunc.edu>; Bubba Cunningham 

< bubbac@uncaa.unc.edu >; Clint Owaltney < cgwaltney@uncaa.unc.edu > 

Re: Passes?? 

Good Morning Mr. Gallo, 

I met with Ray Bonger (Lousiville Game Ops) and we are putting in the request for 6 AA passes, Their SID is putting them together and then we’ll determine the best way to 

get them to us (either through the equipment managers if they are still at the stadium today or tomorrow upon our arrival). I had to give them names so I put down the 

following: 

Holden Thorp 

Patti Thorp 

Bubba Cunningham 

Vince Ille 

Clint Gwaltney 

Corey Holliday 

Let me know if there is anything else. 

Joe 

> > > Larry Gallo 9/13/2012 10:45 PM > > > 

Thanks for your quick response, Joe! Iwould ask for 6 AA passes ~ hope it works out! 

Take care, 

Larry 

>>> Joe Haydon 9/13/2012 10:37 PM >>> 

Mr. Gallo, 
We did not receive any All Access passes, The only passes that we received (they were sent to Kevin Best) were the Bench area, Coaches Box and Video Passes, I am meeting 

with their Game Ops person (RayBronger) in the morning. Icanaskhim for some all access passes. How many total should I request? 

Joe 

> > > Larry Gallo 9/13/2012 10:33 PM > > > 

Joe: 

Hope you are safe and sound in Louisville ~ also, hope all is in order at the hotel! 

I am contacting you on behalf of Bubba ~ did you receive any all access passes for the game? Bubba just received passes to the press box/his AD box. He wants to be able 

to go on the sidelines, in the locker room, etc. ~ all access. 

Also, Clint and Vince will most likely be looking for the same type of all access pass. 

Any help you may provide or any light you can shed on this subject will be greatly appreciated. 

Thanks so much and have a good night. 

Larry 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Friday, September 14, 2012 10:36 AM 

Joe Haydon < haydon@uncaa.unc.edu > 

]lie, Vince <ille@email.unc.edu>; Norton, Molly <mbnorton@email.unc.edu>; Bubba Cunningham 

< bubbac@uncaa.unc.edu >; Clint Gwaltney <cgwaltney@uncaa.unc.edu >; Kevin Best < kbest@uncaa.unc.edu > 

Re: Passes?? 

10 4, Joe ~ thanks so much for getting this done ~ much appreciated ~ all the best. 

Larry 

> > > Joe Haydon 9/14/2012 10:28 AM > > > 

Good Morning Mr. Gallo, 

I met with Ray Bonger (Lousiville Game Ops) and we are putting in the request for 6 AA passes, Their SID is putting them together and then we’ll determine the best way to 

get them to us (either through the equipment managers if they are still at the stadium today or tomorrow upon our arrival). I had to give them names so I put down the 

following: 

Holden Thorp 

Patti Thorp 

Bubba Cunningham 

Vince Ille 

Clint Gwaltney 

Corey Holliday 

Let me know if there is anything else. 

Joe 

> > > Larry Gallo 9/13/2012 10:45 PM > > > 

Thanks for your quick response, Joe! Iwould ask for 6 AA passes ~ hope it works out! 

Take care, 
Larry 

>>> Joe Haydon 9/13/2012 10:37 PM >>> 

Mr. Gallo, 

We did not receive any All Access passes. The only passes that we received (they were sent to Kevin Best) were the Bench area, Coaches Box and Video Passes. I am meeting 

with their Game Ops person (RayBronger) in the morning, fcanaskhim for some all access passes. How many total should ] request? 

Joe 

> > > Larry Gallo 9/13/2012 10:33 PM > > > 

Joe: 

Hope you are safe and sound in Louisville ~ also, hope all is in order at the hotel! 

I am contacting you on behalf of Bubba ~ did you receive any all access passes for the game? Bubba just received passes to the press box/his AD box. He wants to be able 

to go on the sidelines, in the locker room, etc. ~ all access, 

Also, Clint and Vince will most likely be looking for the same type of all access pass, 

Any help you may provide or any light you can shed on this subject will be greatly appreciated, 

Thanks so much and have a good night, 

Larry 



From: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Friday, September 14, 2012 11:21 AM 

Montgomery, John R <jmont@unc.edu>; ]lie, Vince <ille@email.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Bubba 

Cunningham < bubbac@uncaa.unc.edu >; Clint Gwaltney <cgwaltney@uncaa.unc.edu >; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu > 

Mack, Ken <kmack@unc.edu>; Creech, Karlton W <kcreech@unc.edu>; Terrell, Matt <mterrell@unc.edu>; Ciocca, Mario F 

<ciocca@email.unc.edu>; Walsh, Sue <sue_walsh@unc.edu >; Smith, Tim Dillon <tdsmith@unc.edu>; Amy Herman 

<ajschae@uncaa.unc.edu>; Cricket Lane <cricket@uncaa.unc.edu>; Ellen Culler <eculler@uncaa.unc.edu>; John Brunner 

<johnnyb@uncaa.unc.edu >; Kevin Best < kbest@uncaa.unc.edu >; Martina Ballen < m ballen@uncaa.unc.edu >; Michael Beale 

<mbeale@uncaa.unc.edu>; Mike Bunting <mbunting@uncaa.unc.edu>; Michael Perkins <mperkins@uncaa.unc.edu>; Paul 

Pogge < ppogge@uncaa.unc.edu > 

Re: Fwd: alternative medicine 

Thanks very much, Clint ~ it is very important to follow Dr. Ciocca’s lead on this as it protects our student athletes’ well being. 

Take care, 
Larry 

> > > Clint Gwaltney 9/14/2012 9:35 AM > > > 

All, 

FYI. I forgot to ask Mario to copy the Sport Administrators on this email he sent out yesterday, 

Thanks, 
Clint 

> > > On 9/13/2012 at 2:50 PM, in message 

<4ESFF84EB918AE45A02C9D71F4460BF730F553D4@iTS MSXMBS4Mad.unc.edu>, "Ciocca, 

Mario F" <ciocca@email.unc.edu> wrote: 

> Coaches, 
> As we are well into the new academic year I would like to remind everyone 

> policy for use of alternative practitioners (chiropractors, acupuncturists, 

> massage therapists, etc). 
> 

> Sports medicine does not want to be a barrier to athletes receiving other 

> therapies that might improve their health or performance. We do though have 

> an obligation to monitor these situations and be aware of the practitioner’s 

> credentials, credibility, and methods to ensure that our athletes are not 

> being duped, given an illegal supplement or asked to do something that is 

> medically contraindicated for their current injury or problem. 
> 

> Therefore If you plan to utilize an alternative practitioner please discuss 

> this with your team’s athletic trainer. This will allow the athletic trainer 

> and team physician to communicate with the practitioner and make sure we can 

> deliver the best care possible. 
> 

> Please feel free to contact me should you have any questions 

> Mario 
> 

> ................................................................ 

> Mario Ciocca, MD 

> Director of Sports Medicine 

> University of North Carolina 

> James A. Taylor Campus Health Services 

> CB# 7470 

> Chapel Hill, NC 27599 7470 
> 

> Confidentiality Notice: This e mail message, including any attachments, is 

> for the sole use of intended recipient(s) and may contain confidential and 

> privileged information. Any unauthorized review, use, disclosure or 

> distribution is prohibited. If you are not the intended recipient, please 

> contact the sender by reply e mail and destroy all copies of the original 

> message. 



From: 

Sent: 

To: 

Subject: 

C D Mock <cd@uncaa.unc.edu> 

Friday, September 14, 2012 1:47 PM 

l[[e, Vince <ille@email.unc.edu > 

RE: Forgot attachment 

ok, but I’m happy to come over there to you if that’s easier for you. 

> > > "Ille, Vince" <ille@email,unc.edu > 9/13/2012 5:11 PM > > > 

I’m next door to Lar~ Gallo but I’ll come over to your office. In C~zmichael? 

From: C D Mock [mailto:cd@uncaa.unc.edu] 
Sent: Thursday, September 13, 2012 10:53 AM 

To: Ille, Vince 
Subject: RE: Forgot attachment 

Monday at 1:30 is fine with me. Where do I go? 

> > > "Ille, Vince" <ille@email.unc.edu > 9/13/2012 8:29 AM > > > 

C.D., 

I currently have blocks of time open Monday 1:30-4pm and Tuesday morning. Either of those work for you? Thanks. 

Vince 

From: C D Mock Lm___a_jJt_o_zc__d___¢__u__t~__c__a_a__#__t~_p__~_e__c!u_l 
Sent: Wednesday, September 12, 2012 11:04 PM 

To: llle, Vince 
Subject: Re: Forgot attachment 

Vince, just tell me when and where, rm really glad you are with us. 

C.D. 

Sent from my iPhone 

On Sep 12, 2012, at 7:10 PM, "Ille, Vince" <ille(a~)email.anc.e&~> wrote: 

Thanks C.D. I’m not sure why, but at least three emaJl mes~ges a day go straight to my °junk" file. This was one that did, so I didn’t see the message with 

the attachment until now. I just read through the document. I thmk I understand some of the challenges involved in creating and sustaining a successful 

wrestling program in ml area that isn’t Iowa, Pennsylvania, Ohio, Illinois, etc. I don’t know them as intimately as you do, since you live it all day evel7 day, 

but I have had a fair amount of exposure to it. 

I will not have the ability to do whatever I want whenever I want to do it. There are plen~ of challenges and obstacles set out there for all of us. But the 
bottom line is I want to help you. I’m not a former wrestling coach, the AD or the Director of Admissions. but I’m a big fan of the sport and I want to see 

you and the guys succeed. 

I have admissions meetings tomorrow and then go to Louisville on Friday’. Can we meet sometime next week to discuss slots, transfers, mid-year transfers, 
squad size and any other thing you and I should be discussing? I hope so and look forward to it. Thanks. 

Vince 

From: C D Mock [mailto:cd .@. uncaa.unc.edu] 
Sent: Wednesday, September 12, 2012 5:33 PM 

To: llle, Vince 
Subject: Forgot attachment 

Forgot attachment 

CD. Mock 

UNC Head Wrestling Coach 

Carmichael Arena, Room 1251A 

PO Box 2126 

Chapel Hill, NO 27515 

(919) 962-5212 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Friday, September 14, 2012 5:09 PM 

Ille, Vince <ille@email.unc.edu>; Kirschner, Steve <steveldrschner@unc.edu> 

Maryland voted against ACCls $50 million exit fee 

Maryland President Wallace D. Loh voted against ACC’s $50 million exit fee, says it’s ’not a good idea’ 

By A!ex Prewi# 

University of Maryland President Wallace D. Loh voted against an increase in the ACC’s exit fee based on "purely legal and philosophical" grounds, he told 

The Post in a telephone interview Thursday evening. 

The decision to increase the exit fee from around $20 million to $50 million ultimately passed, 10 votes to 2. Maryland and Florida State were the two 

dissenters on the resolution, which needed nine votes to pass. The vote coincided with Notre Dame’s acce~tance as the conference’s 15th member which was 

Loh, a former dean of the University of Washington Law School who holds a law degree from Yale, said that he believes very strongly in freedom of contract, 

wherein people are free to enter into and exit from relationships, provided they pay a reasonable amount of damages for breaking out of the relationship. The 

definition of "reasonable," Loh said, is up for legal bodies to decide, but should not be "a damage that is so punitive and so overwhelming that it deters people 

from entering an agreement" in the first place. 

In Loh’s view, the $50 million charge for leaving the ACC, which equates to three times the annual operating budget, represents not an exit fee but an "exit 

penalty," which Loh believes is "illegal and philosophically not a good idea." 

"The most important part is this is a great conference, and what we should be doing is making it so attractive that others want to join the conference and stay in 

the conference, rather than threatening them to stay," said Lob, pointing out that the Big East’s exit fee is "something around $3 million to $5 million." 

Loh stressed that his objection stemmed solely from personal beliefs, and not a desire on Maryland’s part to protect itself in the event that it one day decides to 

leave the ACC. In fact, Loh repeatedly praised the relationship between Maryland and the ACC, saying that the school will continue to be a part of it for years 

to come. 

Philosophically, however, Loh disagrees with "punishing people if they simply exit a relationship." Loh said he checked with other administrators on campus, 

including Athletic Director Kevin Anderson, to inform them of his intended vote. 

"The law says that when you have liquidated damages, and in advance you anticipate a breaching of the contract, we will decide what the damages will be," 

Loh said. "You talk about damages, not penalties, and it has to be a reasonable estimate. That’s the law. We live in a free economy. We want people to move 

freely in and out of relationships. That’s the philosophical principle. What constitutes reasonable? That’s for a court to decide. 

"But if the damages are so huge that it prevents the mobility, the free movement of people, then I think it’s not good for society. Others may not be looking at it 

from this principle, and that’s their prerogatives" 

The issue was raised one year ago, when the ACC decided to admit Syracuse and Pittsburgh into the conference and r#_Ls’&d :!_h%_exjt fee !~r£~E~__Lo~!.g_h]v around 

million to ~ million to ~20 million. Loh said he objected to that increase, as well. 

The ACC announced the move Wednesday. Notre Dame will begin playing five football games against ACC opponents in the 2014-15 season, and will join the 

ACC for all other sports except ice hockey beginning in 2015-16. Loh said the process of adding Notre Dame began around a year ago, when both he and 

Anderson, among others, actively pushed for expansion. At the time, that resulted in the addition of Pittsburgh and Syracuse, with the door left open for 

another round. 

"This was in the aftermath of major conference realignment elsewhere. I think this is a new day, a new time for a whole variety of reasons, the landscape is 

changing, and we needed to think about expansion," Loh said. 

According to Loh, discussion among university presidents about Notre Dame concluded around 10:30 p.m. Tuesday, resulting in a "fantastic fit" for the ACC. 

And because his dissention for the exit fee increase came from his legal and philosophical beliefs and nothing politically charged, the real focus in Loh’s mind 

should center on the mutually beneficial decision for the ACC, Notre Dame and the fans. 

"At least for me, the story is not the exit fee," Loh said. "The story is a very good outcome that is good for both the ACC and for Notre Dame, and for 

institutions and the fans." 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Friday, September 14, 2012 5:16 PM 

Ille, Vince <ille@email.unc.edu> 

Fwd: from BOG meeting 

Bubba Cunningham 

Director of Athletics 

University of NoNa Carolina 

Begin tbrwasded message: 

From: "Kirschner, Steve" <stevekirschner(~unc.edu> 

Date: September 14, 2012 3:00:13 PM EDT 

To: "Cunninghmn, Bubba" <bubbac@email.unc.edu> 

Subject: from BOG lneeting 

BOG Staying Mum On Status Of Thorp’s Carolina Career 

Anise Breather F~eporting 

CHAPEL HILL- The Board of Governors is mostly keeping quiet about whether Chancellor Holden Thorp’s job is in jeopardy= 

except to say that they’ll be closely monitoring how he handles the scandal surrounding Matt Kupec. 

As rumors continue to fly about Thorp’s future at Carolina, System President Tom Ross is choosing his words carefully. 

"As one would expect, every time something like this happens, there are concerns from both the Board and many other 

people," he says. "We continue to be vigilant in our responsibility to watch the circumstance closely." 

During Friday’s meeting of the full Board of Governors, Board members went into closed session for approximately 90 

minutes. Board representatives have said they can’t comment on any of the conversation that took place during that time, 

including whether Thorp’s career at Carolina was part of the discussion. 

But Board Chair Peter Hans says Thorp has work to do in the coming weeks and months. 

"Every chancellor is to be evaluated as we go along," he says. "He clearly has some issues on campus he needs to successfully 

deal with." 

All UNC System chancellors, including Thorp, periodically face several evaluations, whether they’re facing scandal or not. Ross 

says each chancellor undergoes a formal review every two years, along with a more extensive review every four years. 

"He just had his four-year review about a year ago," he says. "So, he’ll be coming up for another two-year review here 

shortly." 

The Matt Kupec scandal is the latest blow in what has been a difficult two years for Chancellor Thorp; in 2010, news broke 

that several members of the football team had received impermissible benefits from agents. The NCAA would ultimately punish 

UNC with several sanctions, including a bowl ban and a reduction in scholarships. Earlier this year, a probe into the university’s 

African Studies Department uncovered a chain of no-show classes and forged grade roll signatures, among other 

irregularities. The fall-out from that scandal eventually led to the resignation of former Department Chair Julius N’yangoro. 

Even with the list of blemishes on Thorp’s record, Ross says he’s pleased with his response to the allegations surrounding 

Kupec. 

"The chancellor, in this most recent situation, acted quickly and decisively in a circumstance that was clearly inappropriate," he 

says. "I think he handled that well, and I think the Board recognized that." 

And Hans says UNC’s campus has also experienced several benefits during Thorp’s years on the job. 

"Chancellor Thorp has performed well by many measurements, in terms of research funding, quality of the student body, and 

private fundraising," he says. "Of course, it’s equally clear that he needs to be successful in clearing up some lingering issues 



on campus," 

On Sunday, Kupec resigned as Vice Chancellor for Advancement after speculation arose that he might have taken several 

personal trips on the university’s dime. Questions also arose about the travel expenses of Tami Hansbrough, the mother of 

UNC basketball legend Tyler Hansbrough, who was working for the university as a major gifts officer. Tami Hansbrough is said 

to be in a relationship with Kupec; she resigned from her post on Wednesday. 

On Thursday, the Board of Govenors’ audit committee went into closed session to discuss what they called "alleged criminal 

conduct." At the time, rumors circulated that the conversation might have involved Kupec. WCHL has since been able to 

confirm that the discussion didn’t involve UNC, but Board of Governors’ Vice Chancellor for Communications Joni Worthington 

declined to comment further. 

The next full board meeting is scheduled for October 11. 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Friday, September 14, 2012 5:39 plVl 

Kirschner, Steve <stevekirschner@unc.edu>, Ille, Vince <ille@email.unc.edu>, Terrell, Matt <mterrell@unc.edu>; 
Montgomery, 3ohn R <jmont@unc.edu> 

Fwd: Follow up from last night. 

I need to fill you in and get some guidance on how to deliver this presentation. 
Thanks. 

Bubba Cunningham 
Director of Athletics 
University of North Carolina 

Begin forwarded message: 

From= "Kiel, David" <kiel@email.unc.edu> 
Date= September 13, 2012 7:13:51 AM EDT 
To= "Cunningham, Bubba" <bubbac@email.unc.edu> 
Cc: "Moeser, James" <j_a____m___e__s____m__9__e__s___e_E_@__u___n__c__=_e__c_!_u_.>, "Goldstein, Buck" <Buck Goldstein_~__k__e__n___a__n___-_f_J_a__gJ__e__r_=_U__L~__c_=_e__c_!_u__> 
Subject= Follow up from last night, 

Dear Bubba, 

I am sorry we blew out our AV capacity last night, I think some of the statistics you shared with us would be impressive to see on the screen. If you want me to 
assemble a small group for you to go over the slides ( "a make up practice" with at some point before you present again to this group in November, I will be glad 
to do that so you can get some feedback on the visuals, (but only if you think that is worth your time at this point in the process. ) I am sure at least James and 
Buck would be willing to do that and probably others as well, depending on the time we choose, maybe even some of our alums from last year in the program. 

Prior to last night I had been thinking that you needed to deal in your presentation with some of the controversies swirling around athletics in an explicit way. 
After listening last night, 3[ came away with a different impression, that you really have a stronger message, and that the best defense may be a good offense 
here. i think the group was encouraging you to "go for it." Put out a vision and show us how to get there. 

I thought you made some great points. 

.... When you look at all the facts, the athletic community at Carolina is a really high performing part of what makes UNC, what it is. (I love the idea that we 
compete with the privates on M-F in accademics, and the top public universities on the fields and courts on Saturday) We are very strong in both athletics, and 

academics, and we do this in an extremely cost-effective way. (the 6:1 vs. 12:1 ratio). This is so consistent with the UNC Brand in all other aspects of what we 
do: best value for tuition; one of the top schools that send kids to the peace corps and TFA, top ten in research and doing it without an engineering school, and 
so on. 

I think you may need to complete the argument with some other points 

---We believe that athletics is an essential part of the Carolina Experience for students, athletes, and faculty,and alumni.. ( I think this case has to be made, kind 
of like Jan Boxill did at the faculty council and Steve Farmer made in the group around the moral, even salvational value of athletics in the lives of certain 

students) 

--Benefits to the athletes 
--Benefits to other students 
--Benefits to getting a diverse student body 
--Benefits to Carolina’s image in the state and across the nation 
--Benefits to bringing Carolina together as a culture of excellence 

--- Then if we do believe that Athletics is and should be part of Carolina, then why not be the best in a way that is consistent with who we are, just like we try to 
be the best we can be in the Arts, in Research, in Teaching, in Science, in Public Service and Engagement, etc.? To do less is to be less than Carolina. 

---Here is what this will take (Rich’s point)--Here talk about revenue side? and the investments we need to make 
The things we need to emphasize, etc. the approaches and methods we need to improve including the any changes in how academics is handled in relationship 
to athletics. 

---Here is what we will have five and ten years from now if we do this.(Pete’s point) 

If you take this on the road to faculty audiences, and 3[ think the goal here is to educate and dialogue with the faculty over time rather than vet your plan through 
them. They are stakeholders that need to be engaged but not in charge except in their defined realms. I think you are quite right to see it this way. 

As you engage some (but by no means all) faculty groups over time with this message, you will have to be ready to answer tough objections along several lines. 

(After you left, Pat Parker and T wrestled Bobby Allen down on his argument against using graduation rates as as evidence of academic accomplishment.) Tt turns 
out that the charge he was really making that: 1) for students to be successful at the highest level in athletics, we need to control students athletes lives and 
schedules in terms of hours of required practices, having monitors on their performance,and class attendance, guidance in courses, etc., much more than the 
normal student. 2) This high level of regimentation itself precludes the student athlete from having the Carolina experience we ought to be providing. 3) 
Emphasizing graduation rates just increases the pressure on coaches and the academic advisers to exert this kind of pressure on student athletes. 4) Therefore 
having highest levels athletics is incompatible with providing the kind of student experience we want young people to have at Carolina, irresepective of any issues 
of academic integrity. 

The second is the uneasy feeling among some, fueled by recent revelations, that Carolina’s culture of athletics is not as honest as we hoped it was and there has 
been some steady level of corruption that has been under the surface for years, and is no means limited to a one or two bad apples in the AF-AM department. 
Furthermore such a culture is well nigh impossible to eradicate, given the pressures to perform, the $ at stake, and the poor preparation some students have, 



and this means performing consistently at the highest level, if that is our goal, in and of itself insures that our academic integrity will be under constant threat. 

The third concern, championed by Taylor Branch, Joe Nocera and others is that universities use big time athletics to exploit,young people economically and 
academically, particularly minorities for their own gain and that Carolina should not be a part of that system. 

I don’t think you have to address any of these problems head-on in your presentation, but I think you will need to have good responses for certain audiences. 

All the best, 

David 

From, Cunningham, Bubba 
Sent-" Wednesday, August 22, 2012 9:26 PM 

To-" Kiel, David 
Co-" Cone, Judith; Goldstein, Buck; Farmer, Stephen IVl; Moeser, James; Norton, Nolly 
Subject." Re: Bubba Switch FLC presentation to Oct. 2? 

I’m sorry but I cannot be there on Oct. 2, we have ACC meetings in Boston that day. 

Bubba 

Sent [’tom my iPhone 

On Aug 22, 2012, at 3:53 PM, "Kiel, David" <kiel~-;emailntmcnedu> wrote: 

OK great, Bubba, I assume this is OK with you as well. Buck wanted to be there when you presented and he has another meeting that was 

previously scheduled on the 12th. David 

Steve, thanlcs for you comments. It’s great to have this occasion to work with you again. David 

From: "Farmer, Stephen M" <sfarmer@admissions.unc.edu> 

Date: Wed, 22 Aug 2012 15:48:00 -0400 

To: David Kiel <.l.(_j.e_!_~__e_._m_.a__[!:_u_n__c_.__e_.d_u_.> 

Cc: "Cone, Judith" <~_a___c___o__n___e__~__e____m___a__[!:__u___n___c_:__e___d___u_>, "Goldstein, Buck" <Buck Goldstein@kenan-flag.Le_[._u_r)__c_..__e_.d_.u_.> 

Subject: RE: Switch FLC presentation 

David, thank you. As luck would have it, I was planning on presenting on 9/12 anyway, so this works great for me. 

Thank you again for a wonderful day on Monday. As I said to Judith this morning, my head is really spinning-in a good way, I think. 

Steve 

From-" Kiel, David 
Sent= Wednesday, August 22, 2012 3:47 PM 
To: Farmer, Stephen M 

Cc-" Cone, Judith; Goldstein, Buck 
Subject: Switch FLC presentation 
Steve, can you go next time (Sept. 12) on your FLC presentation, so Bubba can present on Oct. 2 so Buck (his coach ) can be there? Buck has a conflict 

with the 12th. 
Is this OK also with you, Judith? 
Steve/Judith if this is a problem, I will try another participant. David 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Friday, September 14, 2012 9:52 PM 

|lle, Vince <ille@email.unc.edu> 

First Amendment 

Vince, 
Just wanted to send you the reminder ernail you requested regarding a conversation with Bubba about the First Amendment panel. Again, I’m fine with whichever direction he 

wants to go. I just think he should know the cautionary words ] was given from Steve. 

Hope you’re having a great trip. 

Paul 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Saturday, September 15, 2012 11:35 AM 

Packer, Cathy <clpacke@emml.unc.edu> 

Paul Pogge <pla~gge@~mcaa.unc.edu-~; Ille, Vince <ille@email.unc.edu>; Kirschner, Steve <stevekJrschner@unc.edu> 

Re: UNC First Amendment Day -- An Invitation 

Cathy- 

Thanks for the invite, but I roll be out of town. 

We would love to have our departalent involved. Paul Pogge is our expert in this area and would be delighted. Please let him know what he can do to assist. 

Thanks. 

B ubba Cunninghaan 

Director of Athletics 

University of North Carolina 

On Sep 11, 2012, at 10:33 AM, "Cathy Packer" <clpackeI~email.unc.edu> wrote: 

Dear Mr. Cumfingham, 

I am a UNC faculty member and the organizer of the University’s annual First Anlendment Day celebration. Each year we spend a day discussing and 

celebrating our First Amendment [~eedoms. (You can see this yeais schedule, which is a work in progress, here: http://’tirstamendmentday.unc.edu. You’ll 

al so ~e information about previous First Amendment celebrations.) 

As part of the planning [i~r this event, we ask students what First Amendment issues interes~t them, and I then help students organize activities around those 

issues. This year students are vely interested in learning more about our athletic department’s policies regarding student athletes’ use of social media. 

Students are interested in the University’s use of Varsity Monitor, for exanlple. They also are interested in a couple of new statutes in other states that 

prohibit universities from monitoring the social media activities of student athletes. In respsone to our students’ interest, students and I are planning a panel 

discussion about our University’s supervision of student-athletes’ use of social media. 

Will you please be part of this panel discussion? We very much want to hear about our athletic department’s policies and what role, if any the NCAA 

plays in this. 

The panel is sche&iled tbr 2 p.m. on Tuesday, Oct. 2. It roll be in Carroll Hall on the main campus. 

We really want you to attend. However, if you are unable to attend, can you send someone else who is knowledgeable atxmt these issues? 

If you have ques~ion~ I’ll be happy to tly to answer them. 

Thank you vely much. I look forward to hearing from you. 

Cathy 

Cathy Packer, Ph.D. 

W. Horace Carter Distinguished Professor 

Co-Director of the UNC Center for Media Law and Policy 

School of Journalism and Mass Communication 
358 Carroll Hall, Campus Box 3365 

University of NortJh Carolina 

Chapel Hill, NC 27599 

Phone: 919-962-4077 
Email: clpacke~emaJl.unc.edu 

http://media]aw.unc.edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Sunday, September 16, 2012 3:35 PM 

]lie, Vince <illeQemail.unc.edu > 

Fwd: Re: UNC First Amendment Day -- An invitation 

Re_ UNC First Amendment Day -- An ]nvitation.msg 

Did you have a chance to discuss this with Bubba? Keep me posted as to how you’d like to proceed. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Saturday, September 15, 2012 11:35 AM 

Packer, Cathy <clpacke@emml.unc.edu> 

Paul Pogge <pla~gge@~mcaa.unc.edu-~; Ille, Vince <ille@email.unc.edu>; Kirschner, Steve <stevekJrschner@unc.edu> 

Re: UNC First Amendment Day -- An Invitation 

Cathy- 

Thanks for the invite, but I roll be out of town. 

We would love to have our departalent involved. Paul Pogge is our expert in this area and would be delighted. Please let him know what he can do to assist. 

Thanks. 

B ubba Cunninghaan 

Director of Athletics 

University of North Carolina 

On Sep 11, 2012, at 10:33 AM, "Cathy Packer" <clpackeI~email.unc.edu> wrote: 

Dear Mr. Cumfingham, 

I am a UNC faculty member and the organizer of the University’s annual First Anlendment Day celebration. Each year we spend a day discussing and 

celebrating our First Amendment [~eedoms. (You can see this yeais schedule, which is a work in progress, here: http://’tirstamendmentday.unc.edu. You’ll 

al so ~e information about previous First Amendment celebrations.) 

As part of the planning [i~r this event, we ask students what First Amendment issues interes~t them, and I then help students organize activities around those 

issues. This year students are vely interested in learning more about our athletic department’s policies regarding student athletes’ use of social media. 

Students are interested in the University’s use of Varsity Monitor, for exanlple. They also are interested in a couple of new statutes in other states that 

prohibit universities from monitoring the social media activities of student athletes. In respsone to our students’ interest, students and I are planning a panel 

discussion about our University’s supervision of student-athletes’ use of social media. 

Will you please be part of this panel discussion? We very much want to hear about our athletic department’s policies and what role, if any the NCAA 

plays in this. 

The panel is sche&iled tbr 2 p.m. on Tuesday, Oct. 2. It roll be in Carroll Hall on the main campus. 

We really want you to attend. However, if you are unable to attend, can you send someone else who is knowledgeable atxmt these issues? 

If you have ques~ion~ I’ll be happy to tly to answer them. 

Thank you vely much. I look forward to hearing from you. 

Cathy 

Cathy Packer, Ph.D. 

W. Horace Carter Distinguished Professor 

Co-Director of the UNC Center for Media Law and Policy 

School of Journalism and Mass Communication 
358 Carroll Hall, Campus Box 3365 

University of NortJh Carolina 

Chapel Hill, NC 27599 

Phone: 919-962-4077 
Email: clpacke~emaJl.unc.edu 

http://media]aw.unc.edu 



From: 

Sent: 

To: 

Subject: 

Carlos Somoano <csomoano@uncaa.unc.edu~ 

Sunday, September 16, 2012 5:49 PM 

Ille, Vince <ille@email.unc.edu> 

M soccer 

Vince 
I was hoping we could get together this week to discuss admissions. Let me know what may work for you Thanks and I look forward to talk to you soon. 

Carlos Somoano 
LTNC Soccer 



F:rolTl: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Sunday, September 16, 2012 8:36 PM 

IIle, Vince <ille@email.unc.edu>; Norton, Molly <mbnorton@email.unc.edu>; Rick Steinbacher 

< rsteinbacherQuncaa.unc.edu > 

Future FB Schedule Status 

Guys: 

I believe that Bubba wishes to be brought up to speed on the work that we have been doing with our future FB schedules. I believe we can discuss: 

1. ECU and the 4 game series 

2. ODU in 2013 

3. NCA&T in 2014 

4. games in Charlotte (i.e., South Carolina) 

5. Yankee Stadium ~ Syracuse 

6. Minnesota cancellation done or not? 

7. Georgia ~ do we want to pursue given the recent landscape change in the ACC? 

8. Notre Dame 

Molly, is Bubba available to meet with us on Wednesday, Sept. 19th at 8:00 AM? 

Thanks, 
Larry 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Monday, September 17, 2012 6:13 AM 

]lie, Vince <ille@email.unc.edu>; Paul Pogge <ppogge@uncaa.unc.edu> 

FY] N Agent Program Article 

http:!/www,athleticbusiness.com/articles/article,aspx?articleid =3907&zoneid =8 

Thanks, 
Larry 
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From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Monday, September 17, 2012 9:08 AM 

llle, Vince <ille@email.unc.edu > 

RE: FYI N Agent Program Article 

Totally concur, Vince ~ not sure that I would be comfortable at all hiring them!!! 

> > > "[lle, Vince" <ille@email.u nc.edu > 9/17/2012 8:55 AM > > > 

Thanks Larry, I saw that. Memphis may be the only school that would outsource their agent programming to a former agent and a former runner for an agent (who even 

in the article acknoMedges that he ignored school agent tx~licies and violated NCAA rules). Heitner is trying to move from trying to be an agent, to running a blog about 

agents, to creating a niche in our industry "consulting" and "providing education" about agents. Interesting path... 

From: Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent: Nonday, September 17, 2012 6:13 AM 
To: Ille, Vince; Paul Pogge 
Subject: FYI ~ Agent Program Article 

http://www.athleticbLisiness.com!articles/article.aspx?a rticleid =3907&zoneid =8 
Thanks, 

Larry 



FFOlII: 

Sent: 

To: 

Subject: 

Molly Norton <mbnorton@email.unc.edu> 

Mondw, September 17, 2012 10:27 AM 

Ille, Vince <ille@email.unc.edtr>; Lain..~ Gallo <athgallo@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edtr> 

RE: Future FB Schedule Status 

Bubba said Wednesday, September $9 at 8:OOam works for him. I will reserve the AD cot~t:eret~ce room for the meeLing. 

From: Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent: Sunday, September 16, 2012 8:36 PM 
To: Norton, Holly; Vince [lie; Rick Steinbacher 
Subject: Future FB Schedule Status 

Guys: 

I believe that Bubba wishes to be brought up to speed on the work that we have been doing with our future FB schedules. I believe we can discuss: 

1. ECU and the 4 game series 

2. ODU in 2013 

3. NCA&T in 2014 

4. games in Charlotte (i.e., South Carolina) 

5. Yankee Stadium ~ Syracuse 

6. Minnesota cancellation done or not? 

7. Georgia ~ do we want to pursue given the recent landscape change in the ACC? 

8. Notre Dame 

Molly, is Bubba available to meet with us on Wednesday, Sept. 19th at 8:00 AM? 

Thanks, 
Larry 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Monday, September 17, 2012 10:36 AM 

]lie, Vince <ille@email.unc.edu>; Norton, Molly <mbnorton@email.unc.edu>; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu > 

RE: Future FB Schedule Status 

Terrific ~ thanks, Molly. 

Vince & Rick ~ let me know if we need to have a brief meeting before Wednesday at 8:00 AM. By some strange coincidence, [ am open all day today and tomorrow (except 

for 12 N to 1:15 PM). 

Thanks, 
Larry 

> > > "Norton, Molly" <mbnorton@email.unc.edu > 9/17/2012 10:26 AM > > > 

BuL~ba said Wednesday, SeptemL~er I9 at 8:00am works for him. I will reserve the AD conference room for d~e rneeting. 

From: Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent," Sunday, September 16, 2012 8:36 PM 
To: Norton, Molly; Vince lille; Rick Steinbacher 
Subject-" Future FB Schedule Status 

Guys: 

I believe that Bubba wishes to be brought up to speed on the work that we have been doing with our future FB schedules. I believe we can discuss: 

1. ECU and the 4 game series 

2. ODU in 2013 

3. NCA&T in 2014 

4. games in Charlotte (i.e., South Carolina) 

5. Yankee Stadium ~ Syracuse 

6. Minnesota cancellation done or not? 

7. Georgia ~ do we want to pursue given time recent landscape change in the ACC? 

8. Notre Dame 

Molly, is Bubba available to meet with us on Wednesday, Sept. 19th at 8:00 AM? 

Thanks, 
Larry 



From: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

Moore, Taaaya Topolka <tanya moore@unc.edu> 

Monday, September 17, 2012 12:01 PM 

Broome, Lissa L <lbroome@email.unc.edu>; ’Bubba Cunningham’ <bubbac@uncaa.unc.edu>; Foster, Beverly B. 

<bbfoster@email.unc.edtr~; ’Glynis Cowell’ <gscowell@unc.edu>; Ille, Vince <ille@email. unc.edu>; ’John Blanchard’ 

<jgb@uncaa.unc.edu-~; ’Larry Gallo’ <athgaJlo@uncaa.unc.edu>; Mosley, Layna <mosley@unc.edu>; Orringer, Eugene P 

<eugene omnge@med.nnc.edu>; Osborne, Barbara <sporflaw@unc.edu>; Parsons, Eileen R <rparsons@email.unc.edu>; Perrin, 

Andrew J <andrew perrin@nnc.edu>; Renner, Joy J <Joy Renne@med.unc.edu>; Stephens, John B < stephens@sog.unc.edu>; 

Woodard, Harold <harold woodard@unc.edu> 

Davis, Nancy K <nancy davis@unc.edu>; Schuettpelz, Erin C <ecs@unc.edu>; McFarland. Michael B <mike mcfadmld@unc.edu> 

Announcement fi~om Chancellor Thorp 

thorp 9-17-12.doc.docx; NEWS PACKAGE FINAL1145.docx 

Faculty Athletics Committee: 

Please see this ~mt?otlncemet?[ from Chancellor Thorp. 

Tanya 

Tanya Moore 

University Relations 

102 South Building, CB 5226 

Chapel Hill, NC 27599-6226 
919-.962-4515 



Message from Chancellor Holden Thorp 

Dear Carolina faculty, staff, students, alumni and friends, 

Today I am announcing what has been the hardest decision of my life ... my intention to step 

down as your chancellor effective June 30, 2013. I’ve decided that this is best for the future of 

Carolina. 

I told UNC President Tom Ross yesterday of my decision. I also let him know that I am willing to 

stay longer, if needed, to avoid any gap in leadership until the Board of Trustees, President Ross 

and the Board of Governors can name a successor. 

I will always do what is best for this University. And what is best right now is for me to make 

plans to step aside. This wasn’t an easy decision personally. But when I thought about the 

University and how important it’s been to me, to North Carolinians and to hundreds of 

thousands of alumni, my answer became clear. 

Over the last two years, we have identified a number of areas that need improvement. We 

have a good start on reforms that are important for the future of this University. I have pledged 

that we will be a better university, and I am 100 percent confident in that. We still have work to 

do, and I intend to be fully engaged in that until the day I walk out of this office. 

Together, we have accomplished so much. Student applications are up by 24 percent. Our 

faculty has made us a top 10 university in research funding. We have made excellent progress 

with faculty retentions. More alumni and friends made gifts to the University last year than 

ever before. We have pulled the campus through the financial crisis, emerging as a stronger 

institution. And we have launched a campuswide initiative to define our vision of the 21st 

Century public research university. 

It has been a privilege and honor to lead this great University, and I look forward to continuing 

to work with you. My love for Carolina, where I have invested three decades of my life as a 

student, faculty member, researcher and administrator, has only grown deeper with the time I 

have spent as your chancellor. 

With great appreciation for all of you and what you do for Carolina, 

Holden Thorp 

For more information about Chancellor Thorp’s announcement, refer to the University’s 

homepage, www.unc.edu. 
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NEWS RELEASE 

For immediate use September 17, 2012 

Thorp announces plans to step down as chancellor, effective June 30, 2013 

University of North Carolina at Chapel Hill Chancellor Holden Thorp intends to step down at the end of 

this academic year because he says it’s best for the future of the University. 

Thorp notified UNC President Tom Ross on Sunday (Sept. 16) of his intent to resign, effective June 30, 

2013. Thorp told Ross that he is willing to stay beyond June 30, if needed, to avoid any gap in leadership 

until a successor can be in place. 

"Chancellor Thorp’s love of and devotion to UNC-Chapel Hill are beyond question," Ross said. "I have 

accepted his announcement with considerable sadness, but fully understand he is acting in what he 

believes to be the best interests of UNC-Chapel Hill and the entire University. Whether you’re measuring 

the quality of its students, the productivity of its faculty, or the benefits of its world-class research, 

Carolina has made great strides during his tenure." 

Said Thorp, "I will ahvays do what is best for this University. This wasn’t an easy decision personally. 

But when I thought about the University and how important it’s been to me, to North Carolinians and to 

hundreds of thousands of alumni, my answer became clear. 

"Over the last two years, we have identified a number of areas that need improvement," Thorp said. "We 

have a good start on reforms that are important for the future of this University. I have pledged that we 

will be a better university, and I am 100 percent confident in that. We still have work to do, and I intend 

to be fully engaged in that until the day I walk out of this office." 

By announcing his intentions now, Ross said that Thorp can devote his full attention and focus over the 

next nine months to making sure that the problems identified on the campus have been fully corrected and 

that the many new policies, procedures and safeguards that have been implemented to prevent similar 

issues in the future are adequate and represent best practices. 

"It will also allow for an orderly transition in leadership, an important consideration given that the 

campus is without a chief development officer and the provost has announced his intention to retire, as 

well," Ross said. "I will, of course, be working closely with UNC-Chapel Hill Board of Trustees Chair 

Wade Hargrove to quickly launch a search for a successor." 



Said Hargrove, "Holden has the full support of the Board of Trustees, and we have tried to talk him out of 

this decision. I respect his unwavering commitment to always do what he thinks best serves the 

UniversiU. Holden Thorp has done an exemplau job as chancellor, especially in improving a wide range 

of processes and academic and fiscal management procedures. It is inspirational to see the passion that 

Holden has for the University and the positive impact a research university can have on society." 

Thorp has led ongoing reform efforts to help the University address several recent difficult challenges. Hie 

has guided the University’s responses to problems uncovered as a result of an NCAA investigation of the 

football program and a review of courses in the departlnent of African and Afro-American studies that 

have led to four reports in the last year outlining more than 70 recommendations and leading to new 

policies and procedures to strengthen academics. 

The four completed reviews focused on irregularly taught courses in the department, independent study 

practices throughout the College of Arts and Sciences, a Faculty Executive Committee assessment of the 

University’s response to issues, and an examination of the Academic Support Program for Student- 

Athletes. 

Thorp has commissioned three additional reviews to help inform steps going forward: 

Former Gov. James Martin has begun an independent review of any additional academic 
irregularities that may have occurred before 2007 (the review of African and Afro-American 
studies courses concentrated on four years, 2007 to 2011). Martin is working with management 
consulting firm Baker Tilly Virchow Kranse, LLP. 

¯ Baker Tilly also will conduct a separate review later of the academic procedures and controls 

already implemented. 

¯ Once reviews by Martin and Baker Tilly and a Board of Governors panel appointed by Ross are 
complete, Hunter Rawlings, president of the Association of American Universities, will help 
examine the appropriate future relationship between academics and athletics at Carolina. 

Thorp also has led efforts to increase transparency and accountability across athletics, placed a renewed 

focus on putting academics first, and hired a new athletic director and football coach. 

Thorp, who holds a Kenan Professorship, will return to the faculty in UNC-Chapel Hill’s nationally 

recognized chemistry department, where he was a longtime professor, researcher and a former chair. 

Related URLS: 
Chancellor Thorp’s Carolina Connections (Background), (link goes here) 

Recent Accomplishments Under Chancellor Thorp (Fact Sheet), (link goes here) 

Photo link, http:iiuncnews.unc.eduiimagesiithorp_holden.jpg 

UNC contacts: Karen Moon, karen_moon@unc.edu, 919-962-8595; Mike McFarland, 

mike_mcfarland@unc.edu, 919-962-8595; General Administration contact: Joni Worthington, 

worthj @northcarolina.edu, (919) 962-4629 



BACKGROUND 

For immediate use September 17, 2012 

Chancellor Holden Thorp’s Carolina Connections 

Holden Thorp took office as the University of North Carolina at Chapel Hill’s 10th chancellor on July 1, 

2008. He has invested three decades of his life at the University, starting as an undergraduate student who 

graduated with a bachelor of science degree with honors in 1986. Through his faculty research, Thorp 

developed technology for electronic DNA chips and founded spin-off companies. He also raised money 

for a science complex that has helped boost faculty research productivity, served as director of the 

Universi~’s Morehead Planetarium and Science Center and was dean of the College of Arts and Sciences 

before being named chancellor. 

A North Carolina native, Thorp grew up in a Fayetteville family steeped in UNC traditions dating to the 

1800s. When he graduated from Terry Sanford High School, the only college on his application list was 

Carolina. Attending a world-class research university -- where the same people conduct research and 

teach -- allowed Thorp to work in chemistry labs with top faculty and inspired him to become a 

professor. He pursued that dream at the California Institute of Technology, where he earned a doctorate in 

chemistry in 1989, and at Yale University for postgraduate work. After teaching a year at NC State, he 

returned to UNC to teach chemistry in 1993. 

Throughout his tenure as chancellor, Thorp has been driven to make sure that UNC students today had the 

same life-changing opportunities that he had as an undergraduate. He has pushed relentlessly to create an 

atmosphere on campus in which students could be inspired to tackle the great problems facing the world. 

Under Thorp’s leadership, the University launched "Innovate@Carolina: Important Ideas for a Better 

World," a roadmap for innovation in science, business, medicine, nonprofits and academia. The focus has 

been on building a culture of innovation permeating every corner of campus, from the chemist in research 

laboratories to the poet in the English department. Hie has pushed the campus community to leverage 

scientific and medical research for society’s good, and to advance work in the humanities that leads to 

greater understanding of the challenges the world faces. 

Thorp serves on President Barack Obama’s National Advisor3, Council on Innovation and 

Entrepreneurship, which held its first national forum in Chapel Hill in March 2011. Thorp co-authored 

"Engines of Innovation -- The Entrepreneurial University in the 21 st Century," a UNC Press book that 

makes the case for the pivotal role of research universities as agents of societal change. Royalties support 

innovation at UNC. 

His priorities have included protecting Carolina’s historic commitment to providing a high-quality 

education at an affordable price--core values that have kept the University and the chancellor in the 

national spotlight as leaders during the current debate about college costs and the fimlre of U.S. higher 

education. Thorp was among a dozen college presidents and higher education leaders invited to the White 
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House with the president last December to discuss how campuses can become more affordable while 

producing more graduates. 

Thorp serves on the national Commission on Higher Education Attaimnent, which was created by the six 
presidentially based higher education associations to chart a course for improving college retention and 
attainment and, in turn, restoring the nation’s higher education preeminence. He is also on the national 
Homeland Security Academic Advisory Council. 

His research expertise includes the electronic properties of DNA and RNA, and he co-founded Viamet 
Pharmaceuticals, which is developing drugs for prostate cancer and fungal infections. 

UNC contacts: Karen Moon, karen_moon@unc.edu, 919-962-8595; Mike McFarland, 

mike_mcfarland@unc.edu, 919-962-8595 
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Carolina’s Recent Accomplishments Under Chancellor Holden Thorp 

Measured by multiple benchmarks, the University is performing exceptionally well under Chancellor 

Thorp’s leadership. This fall’s first-year class of nearly 4,000 outstanding students was drawn from a 

record 29,000 applicants, up 24 percent over last year. Last week, U.S. News & World Report named 
UNC-Chapel Hill the nation’s fifth best public university for the 12th consecutive year in its annual "Best 

Colleges" rankings. Last January, UNC-Chapel Hill ranked first among Kiplinger’s Personal Finance 

magazine’s list of America’s public campuses that offer students high-quality academics at an affordable 

price for the 11 th consecutive time. 

FaculW research brought in $767 million in contract and grant funding during fiscal 2012 despite a 

challenging federal budget picture. Last month, the University, rose to ninth from 16th among leading 

private and public research universities for the level of federal funding ($545.99 million) devoted to 

research and development in all fields during fiscal 2010. That was the first time UNC-Chapel Hill had 

placed in the top 10 among for public and private campuses. 

Alumni and friends stepped up their private giving in fiscal 2012 for the University’s second best 

fundraising year ever, with $287 million in gifts - up 4 percent - at a time when the economy was still 

struggling. New commitments jumped by 8 percent to $331.4 million, and the nunther of donors rose to 

78,000, which is 1,000 more than last year. For fiscal years 2009 through 2012, the University averaged 

$25.4 million per month in commitments, compared to $22.4 million in the Carolina First Campaign, the 

last mai or fund-raising drive. 

During Thorp’s tenure, the University has successfully managed state budget cuts exceeding $238 million 
since the economic downturn began three months after he became chancellor. The main priority was 
protecting the quality of the classroom experience for students. Even before the downturn, an anonymous 
donor made it possible for the University to conduct a Bain & Company study that resulted in Carolina 
Counts, an initiative to make operations more efficient. Those efforts have enabled the administration and 
units to streamline procedures and reduce bureaucracy and layers of supmwisory management. The 
University" has completed more than 70 projects and implemented nearly $50 million in savings from 
permanent state dollars. With the state budget stabilized this year, the General Assembly provided for 
modest faculty and staff raises for the first time in four years. 
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At the same time, the University has turned around troubling trends with faculty retention that had been 

sparked by budget concerns and intense competition among public and private universities nationally for 



top faculty talent during the downturn. UNC-Chapel Hill has increased its percentage of successful 

retentions to pre-2008 levels as part ofa proactive, aggressive strategy to keep Carolina’s very best 

faculty in Chapel Hill. 

Last March, Thorp and the University’s Board of Trustees began discussing an initiative launching this 

fall that will focus on a ~21 st Century Vision of the Public University." The impetus included recent calls 

for the nation’s research universities to improve undergraduate education as public campuses receive less 

state support and more students struggle to keep up with mounting college debt and fewer job 

opportunities after graduating. The resulting report, due next May, will help focus the University’s next 

fundraising campaign. 

Recent town-gown initiatives chmnpioned by Thorp include providing University support for a new effort 

to help the Northside community in Chapel Hill. The Chapel Hill Foundation Real Estate Holdings, a 

non-profit foundation affiliated with the University, has contracted with the Center for Community Self- 

Help in Durham to conduct a study and develop a five-year plan to stabilize the historic downtown 

neighborhood, which is a short walk from campus. In recent years, the neighborhood has been a topic of 

community discussion in part because of the presence of UNC students, who are estimated to live in about 

half of the single-family homes, and the practices of private developers. 

Earlier this year, Thorp announced that the University would preserve more than 100 acres of 

environmentally sensitive land south of the North Carolina Botanical Garden. Under the garden’ s 

management, the land will be preserved in its undeveloped state, but the University will keep it accessible 

to researchers, students and others with an interest in what it has to teach the campus community and 

public. 

UNC contacts: Karen Moon, karen_moon@unc.edu, 919-962-8595; Mike McFarland, 

mike mcfarland@unc.edu, 919-962-8595 
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NCAA Division I Men’s Basketball Legislation 
Question and Answer Document 

(Updated: July 13, 2012) 

This document contains questions and answers to assist the NCAA membership in applying the 
legislation adopted through NCAA Proposal Nos. 2011-99, 2012-2 and 2012-3. 

NCAA Division I Proposal No. 2011-99 Recruiting- Men’s Basketball Recruiting Model 

Question No. 1: Do evaluation activities during the April evaluation periods count toward 
the 130 recruiting-person days restriction and the limit of seven recruiting 
opportunities per prospective student-athlete? 

Answer: Yes. Evaluations during April must be included in the 130 recruiting- 
person days and count toward the limit of seven recruiting opportunities 
per prospective student-athlete. Note that if an event is conducted on 
consecutive days in a tournament format, an institution would only be 
charged with a single recruiting opportunity per prospective student- 

athlete. 

Question No. 2: During recruiting periods, is it permissible for an institution’s coach to sit 
with a prospective student-athlete’s parents during the prospective student- 
athlete’s contest or to have in-person contact with the prospective student- 
athlete after the contest once he has been released? 

Answer: No. it is not permissible to have in-person contact with a prospective 
student-athlete or the prospective student-athlete’s relatives or legal 
guardians during the day of the prospective student-athlete’s competition 
(e.g., before and after the competition). 

Question No. 3: Is it permissible for an institution to make a telephone call to a prospective 
student-athlete who has reported on call for competition or competition- 
related activities? 

Answer: No. It is not permissible to make a telephone call to a prospective student- 
athlete who has reported on call for competition or competition-related 
activities until he has been released by the appropriate institutional 
authority in accordance with the parameters of Bylaw 13.1.6.2. 

Question No. 4: Is it permissible for an institution to send an email [or other form of 
electronic correspondence (e.g., text message) effective 6/15/12] to a 
prospective student-athlete who has reported on call for competition or 
competition-related activities? 
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Answer: 

Question No. 5: 

Answer: 

Question No. 6: 

Answer: 

It is not permissible to send electronic correspondence to a prospective 
student-athlete while he is on call for competition at the competition site 
(e.g., arena, stadium). It is permissible to send general correspondence 
(including electronic correspondence) to a prospective student-athlete 
while he is on call and not at the competition site, or while he is at any 
location, once released by the appropriate authority. 

Is it permissible for an institution to make a telephone call or send an 
email [or other form of electronic correspondence (e.g., text message) 
effective 6/15/12] to a prospective student-athlete’s parents or legal 
guardians while the prospective student-athlete is on call for competition 
or competition-related activities? What if the prospective student-athlete 
is participating in a certified event? 

it is permissible to make a telephone call or send an email [or other form 

of electronic correspondence (e.g., text message) effective 6/15/12] to a 
prospective student-athlete’s parents or legal guardians while the 
prospective student-athlete is on call for competition or competition- 
related activities. Such communication may also occur with a prospective 
student-athlete’s parents or legal guardians while the prospective student- 
athlete is participating in a certified event. However, all communication 
with a prospective student-athlete’s coach or any individual associated 
with the prospective student-athlete as a result of the prospective student- 
athlete’s participation in basketball, directly or indirectly, is prohibited 
during the time period in which the prospective student-athlete is 
participating in a certified event. 

During the April evaluation periods, is it permissible for coaches to attend 
events other than certified events (e.g., noninstitutional organized events 
that are approved, sponsored or conducted by an applicable state, national 
or international governing body and are not organized and conducted 
primarily for a recruiting purpose)? Is it permissible for a coach to visit a 
high school to talk to a high school coach or pick up a transcript? 

No. Evaluations of live athletic activities during the April evaluation 
periods are specifically limited to events that are certified pursuant to 
Bylaw 13.18. No other off-campus evaluation activities may occur during 
the April evaluation periods. 

Question No: ~i During {he a~ademi ~ea~ fe~rui~ing period is pe~igsibl~ fo~ coa~he~ m 
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~nsweri It woul d be p ermi g gibl~ fo coach eVaI~ate! pen g~m!!(~ p i e 

Question No. 8: 

Answer: 

Question No. 9: 

Answer: 

Question No. 10: 

During the July dead periods, may an institution conduct institutional 
camps and clinics? 

As specified in Bylaw 13.12.1.5, institutions may not conduct institutional 
camps and clinics (those that include prospective student-athletes) during 

dead periods. [Note: The NCAA Division I Legislative Council 
Subcommittee for Legislative Relief approved, with conditions, a blanket 
waiver to permit camps for prospective student-athletes during the former 
evaluation periods, July 6-15 and July 22-31, provided institutions 
demonstrate camps were scheduled on or before October 27, 2011. 
Institutions must provide documentation to respective conference offices 

to verify the camp was scheduled prior to the adoption of the new 
legislation. Documentation may include contracts, facility request forms 
or rental agreements, camp approval forms or verification of the date when 
promotional materials were ordered and must be dated on or before 
October 27, 2011, in order for relief to be provided. In addition, the 
institution must demonstrate why it was unable to reschedule the camp to 

a permissible time period within the current legislation, due to a 
scheduling conflict, through documentation, such as facility calendars or 
rental agreements. This waiver does not provide relief for camps to be 
scheduled during the timeframe that is a dead period under the previous 
and current legislation (July 16 through 4:59 p.m. July 18)]. 

If a prospective student-athlete making an official visit is a member of a 
nontraditional family (e.g., divorce, separation), is it permissible to 
provide travel expenses to more than two individuals? 

No. It is only permissible to provide travel expenses in conjunction with 
an official visit to two individuals who are the prospective student- 
athlete’s parents or legal guardians. 

May an institution pay the costs for a prospective student-athlete’s parents 
or legal guardians to receive meals and lodging while in transit to an 
official visit without starting the 48-hour official visit period? 
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Answer: Yes 

Question No. 11: May a coaching staff member have in-person contact with a prospective 
student-athlete or the prospective student-athlete’s relatives or legal 
guardians during a day of the prospective student-athlete’s competition, 
provided the prospective student-athlete has signed a National Letter of 
Intent or has submitted a financial deposit in response to the institution’s 

offer of admission? 

Answer: 

Question No. 12: 

If a prospective student-athlete has signed a National Letter of Intent or 

the institution’s written offer of admission and/or financial aid or the 
institution has received the prospective student-athlete’s financial deposit 
in response to the institution’s offer of admission, in-person contact with 
the prospective student-athlete and/or his relatives or legal guardians is 
permissible in the following situations: 

(a) During a recruiting period, in-person contact is permissible, subject to 
the provisions of Bylaw 13.1.6.2. 

(b) For competition that occurs during an evaluation period, in-person 
contact is permissible after the prospective student-athlete’s final contest 

of an event is completed and the prospective student-athlete is released by 
the appropriate authority and he leaves the dressing and meeting facility. 

Therefore, a coaching staff member may sit with a prospective-student- 
athlete’s relatives or legal guardians during such a prospective student- 
athlete’s competition that occurs during a recruiting period but may not sit 
with the relatives or legal guardians during an evaluation period. 

Does the exception in Bylaw 11.7.4.3.1 (exception - basketball - July 
evaluation period) that allows a replaced coach is not required to return to 
the institution’s campus before engaging in additional recruiting activities, 
provided not more than three coaches engage in off-campus recruiting 
activities each day, also apply to the April evaluation periods? 

Answer: No. 

Proposal No. 2012-2 Recruiting -- On-Campus Evaluations -- Men’s Basketball 

Question No. 1: May an institution publicize the on-campus evaluation of a prospective 
student-athlete? 
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Answer: 

Question No. 2: 

Answer: 

Question No. 3: 

Answer: 

Question No. 4: 

Answer: 

No. Bylaw 13.10.5 specifies that an institution shall not publicize (or 
arrange for publicity of) a prospective student-athlete’s visit to the 
institution’s campus. 

May an institution conduct an on-campus evaluation with a prospective 
student-athlete who has graduated from high school and is enrolled in a 
preparatory school? 

Yes, provided the institution has not previously conducted an on-campus 
evaluation with the prospective student-athlete (e.g., during senior year of 
high school); the evaluation is conducted at the end of the prospective 
student-athlete’s season; and, after he has exhausted preparatory school 
eligibility in basketball. 
May an institution conduct an on-campus evaluation with a prospective 
student-athlete during his senior year in high school and another while he 
is enrolled in a preparatory school during the following year? 

No. An institution may conduct one on-campus evaluation with a 
prospective student-athlete while he is enrolled in high school or 
preparatory school and one after the prospective student-athlete enrolls 
full time in a collegiate institution. 

What activities are counted toward the limitation of two hours of on- 
campus evaluation activities? 

Any activities that are considered countable athletically related activities 
would count toward the two-hour limitation. 

Question No. 5: 

Answer: 

May an institution provide a prospective student-athlete access to locker 
and shower facilities during an on-campus evaluation? 

Yes. 

Question No. 6: 

Answer: 

May an institution conduct an on-campus evaluation with a two-year 
college transfer prospective student-athlete who has withdrawn from the 
two-year institution? 

An on-campus evaluation may not be conducted with a two-year college 
transfer prospective student-athlete until he has exhausted two-year 
college eligibility in basketball. Once such a prospective student-athlete is 
considered to have exhausted his two-year college eligibility, he may 
participate in an on-campus evaluation. 
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Question No. 7: May an institution conduct an on-campus evaluation with a high school 
prospective student-athlete or two-year college transfer prospective 
student-athlete who is not a participant on his institution’s basketball 
team? 

Answer: 

Question No. 8: 

An on-campus evaluation may not be conducted with a high school 
prospective student-athlete or a two-year college transfer prospective 
student-athlete until he has exhausted his high school or two-year college 
eligibility in basketball, respectively. Once such a prospective student- 
athlete is considered to have exhausted his eligibility, he may participate 
in an on-campus evaluation. 

May an institution conduct an on-campus evaluation with a four-year 
college transfer prospective student-athlete who has withdrawn from the 
four-year institution or who is not a participant on his institution’s 
basketball team? 

Answer: 

Question No. 9: 

Answer: 

Question No. 10: 

An on-campus evaluation may not be conducted with a four-year college 
transfer prospective student-athlete until the conclusion of the prospective 
student-athlete’s basketball season. If the prospective student-athlete has 
withdrawn from the institution or is not a participant, his season has 
concluded. Therefore, he may participate in an on-campus evaluation 
(permission to contact must be granted by the previous institution if the 
individual met the definition of a student-athlete at that institution). 

May an institution’s coach observe a prospective student-athlete 
participating in a pick-up game that includes the institution’s current 
student-athletes and count the observation as an on-campus evaluation? 

Yes, provided the student-athletes are eligible for practice if the evaluation 
occurs during the academic year (e.g., skill-related workouts) or are 
eligible to participate in summer athletic activities if the evaluation occurs 
in the summer (e.g., enrolled in summer school or meet the exception to 
summer school enrollment) and such participation counts toward the 
limitations of eight hours of required athletic activities per week and two 
hours of skill-related instruction (academic year or summer). 

May an institution’s coach observe a prospective student-athlete 
participating in a pick-up game that includes the institution’s current 
student-athletes and current student-athletes from another collegiate 
institution and count the observation as an on-campus evaluation? 
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Answer: 

Question No. 11: 

Answer: 

Question No. 12: 

Answer: 

No. If student-athletes from other institutions participate, the activity 
would not meet the requirements of the required summer athletic activities 
legislation. 

If an on-campus evaluation occurs during a period in which there is a limit 

of four on the number of student-athletes who may be involved with a 
coach in skill-related instruction at the same time, may four student- 

athletes plus the prospective student-athlete parti cipate in the activity? 

Yes. The prospective student-athlete is not included in the limit of four 
student-athletes who may be involved at any one time in skill instruction 
after April 15 during the remainder of the academic year. 

If an on-campus evaluation occurs during the summer, may student- 
athletes participate? 

Yes, provided the student-athletes are eligible to participate in summer 
athletic activities (e.g., enrolled in summer school or meet the exception to 
summer school enrollment) and such participation counts toward the 
limitations of eight hours of required athletic activities per week and two 
hours of skill-related instruction. 

Question No. 13: 

Answer: 

Question No. 14: 

If an institution is conducting an on-campus evaluation with a prospective 
student-athlete during the prospective student-athlete’s unofficial visit, 
may it provide the prospective student-athlete with food and/or beverages? 

The institution may provide water and/or electrolyte replacement drinks 
(e.g., Gatorade, Powerade) to the prospective student-athlete; however, it 
is not permissible to provide food to the prospective student-athlete. 

May an institution record video of an on-campus evaluation for further 
review after the actual evaluation? 

Answer: Yes. 

Question No. 15: 

Answer: 

May more than one prospective-student-athlete participate in an on- 
campus evaluation at the same time? 

Yes. There is no limit on the number of prospective student-athletes who 
may participate at the same time. 
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Question No. 16: 

Answer: 

Question No. 17: 

Answer: 

May the two hours of an on-campus evaluation be divided and conducted 
on two different days of the prospective student-athlete’s visit? 

No. Conducting evaluations (or portions of an evaluation) on different 
days would constitute different and separate on-campus evaluations. 

What constitutes the "conclusion of a prospective student-athlete’s season 
for purposes of conducting an on-campus evaluation? 

The conclusion of the prospective student-athlete’s scholastic season. A 
prospective student-athlete’s season is considered concluded when his 
scholastic season ends even if he will be participating in an all-star contest 
at a later date. 

Question No. 18: Pursuant to Bylaw 17.1.6.7, student-athlete who has exhausted his 
eligibility, but is eligible for practice under the five-year rule, is not 
subject to the time limits of Bylaw 17.1.6. Is it permissible for such a 
student-athlete to participate in more than one on-campus evaluation in a 
week? 

Answer: Yes. The two-hour limitation on skill-related instruction does not apply to 
such student-athletes. 

Question No. 19: Is a student-athlete who has exhausted his eligibility but is eligible for 
practice under the five-year rule subj ect to prohibition on conditioning and 
skill-related instruction one week prior to the institution’s final exam 
period through the conclusion of the student-athlete’s final exams? 

Answer: Yes. 

Proposal No. 2012-3 Playing and Practice Seasons -- Summer Athletic Activities -- Men’s 
Basketball 

Question No. 1: Is there a limit on the number of student-athletes who may participate in 
skill-related instruction as part of the required summer sessions? 

Answer: No. 

Question No. 2: May an institution declare a new definition of its "week" or is it required 
to use the one declared during the academic year? 
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Answer: 

Question No. 3: 

The institution may declare a new definition of its "week" for the summer. 

May coaches be present during and/or conduct weight training and 
conditioning activities that are part of the eight hours per week of required 
summer athletic activities? 

Answer: Yes. 

Question No. 4: 

Answer: 

Question No. 5: 

Answer: 

Question No. 6: 

If an institution has multiple summer sessions, may workouts with the 
student-athletes be split up between the two sessions? In other words, do 
the eight weeks have to be continuous? 

The eight weeks do not have to be consecutive or continuous. Unless a 
student-athlete meets the exception to the summer school requirement, 
workouts are only permissible during the time period in which the student- 
athlete is enrolled and classes are in session for the specific summer term 
(and/or final exams are conducted). 

Are there exceptions for the service academies for situations in which their 
student-athletes are assigned to summer work at a military base separate 
from the academy? May the coaching staff conduct workouts with those 
student-athletes at a base in another area of the country? 

If a student-athlete is enrolled in a summer school session or meeting an 
exception to the enrollment requirement, it would be permissible for the 
coaching staff to work with him at a base in another area of the country. 

May coursework from an early summer school session (e.g., four week 
session) be considered toward a student-athlete meeting the exception to 
the summer school requirement for the remaining weeks of the summer 
athletic activities? 

Answer: No. In order to meet the exception to summer school enrollment, the 
student-athlete must have successfully completed the specified academic 
requirements by the end of the applicable number of regular academic 
term s. 

Question No. 7: When may an institution begin to conduct summer athletic activities with 
its men’s basketball student-athletes? When must summer athletic 
activities end? 
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Answer: 

Question No. 8: 

Summer athletic activities may begin the day following the institution’s 
spring commencement exercises. Summer athletic activities must end by 
the day before the first day of classes for the fall term. Note that a 

student-athlete who does not meet the exception to summer school 
enrollment may only participate in required summer athletic activities 
during the time period in which the student-athlete is enrolled in summer 
school and classes are in session for the specific summer term (and/or final 

exams are conducted). 

Are institutions required to provide a day off (or two days off) per week to 
student-athletes who are participating in required summer athletic 
activities? 

Answer: 

Question No. 9: 

Answer: 

No. There is no requirement to provide a day (or days) off during the 
eight weeks of required activities. 

May an institution provide training table meals to student-athletes who are 
participating in summer athletic activities? 

No. 

Question No. 10: 

Answer: 

May student-athletes participate in unlimited hours of countable activities 
with their coaches during an institutional vacation period (e.g., Memorial 
Day, Independence Day) while engaging in summer athletic activities? 

No. 

Question No. 11: 

Answer: 

Question No. 12: 

Answer: 

May a student-athlete who has been certified as a nonqualifier participate 
in summer athletic activities during the summer prior to initial full-time 
enrollment at the certifying institution? 

Yes, provided he is enrolled in summer school and the activities are 
conducted during the time period classes are in session (and/or final exams 
are conducted). 

If a student-athlete was certified as a nonqualifier during the 2011-12 
academic year, when may he begin to engage in summer athletic activities 
after the year in residence? 

Such a student-athlete may begin to participate in summer athletic 
activities the day following the institution’s spring commencement 
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exercises, provided he is enrolled in summer school or meets the exception 

to summer school enrollment. 

Question No. 13: 

Answer: 

Question No. 14: 

Does a student-athlete’s temporary certification period (i.e., 21 days or 45 
days) begin once he participates in summer athletic activities? 

No. 

May a student-athlete who is enrolled in the first and second summer 
school sessions engage in skill instruction during the time in between 

sessions? 

Answer: 

Question No. 15: 

Answer: 

Question No. 16: 

Such a student-athlete may engage in skill instruction with a coach in 
between terms only if he has met the exception to summer school 
enrollment at the end of the preceding regular academic term (e.g., spring 
semester, spring quarter). 

How does the legislation apply to an institution that offers only one 
summer session and the session is less than eight weeks in duration? 

Prospective student-athletes (freshmen or transfers) would only be 
permitted to participate in required athletic activities during the time 
period in which summer classes are in session (and/or final exams are 
conducted). Continuing student-athletes would be subject to the same 
application as prospective student-athletes unless they meet the 
appropri ate provisions of the exception to summer school enrollment. 

May the eight weeks of required summer athletic activities be determined 
on individual basis? 

Answer: Yes. 

Question No. 17: 

Answer: 

Is it permissible to conduct required summer athletic activities during the 
week before finals and the final exam period of the summer term? 

Yes. 

Question No. 18: May remedial, tutorial or noncredit courses be used to satisfy the 
requirements of the exception to summer school enrollment? 

Answer: Yes, provided such courses meet the requirements of Bylaw 14.4.3.4.4. 
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Question No. 19: 

Answer: 

Question No. 20: 

Must incoming student-athletes (e.g., freshmen and transfers) sign the 
drug-testing consent form before participating in required summer athletic 
activities? 

N~iiiiiiiiiiiiN~Niiii~N~iiiiii~NiNiiiiiiii~iiiiii~@iiiiiNiii~iiiiii~Niiii~i~iiiNN~iii~iiiii~N~iiiiii~N~iiiiii 
May an institution provide room and board to returning student-athletes to 
participate in required summer athletic activities if the individuals are not 
enrolled in summer school? 

Answer: No. It is not permissible to provide room and board to student-athletes 
who are not enrolled in summer school. Room and board may be 
provided, pursuant to Bylaw 15.2.8, to student-athletes who are enrolled in 
summer school. 

~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiN~iiii 

~!~!~!~N~!!~!~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiNi~i~i~i~i~i~i~i~i~i~@~@~-~N~iiiiiiii@~iiiiiiiiN~iiiiiiii~iNiiiiiiiiiN~NNiiiiiiiiiN~iiiiiiiii~i~N~iiiiiiiiiNiiiiiiii~i 
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~~!~M~i~M~i~M~i~M~i~M~i~M~i~M~i~M~i~M~i~M~i~M~i~iN~ii~i~i~i~M~i~i~N~i~i~M~i~i~i~i~i~M~i~!~i~i~ii~i~!~i~!~i!~iii~i~M~i~M@~~iiiiiii@i~i~iiiiiiiNi~ii@~iiiiiiiii~ 
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iNNii~iiiN~Niiiiiiiiiiiii~     iiiiiiiiiiiiiiN~iiiiiiiiiiiiiiiiNNiiiiiiiiiiiiiiii~ii~@iiiiiiiiiiiiiiii~iiiiii~Ni!~i~Niiiiiiiiiiiiiii~NiiiiiiiN~N@~iiiiiiiN 
~i~iii~iiiiiiiiiiiiii~iii~ii)i~iiiii~iiiiiiiii~iiiii~iiiiiiiiiiiiiii@~iiiiiiiiiiiiiiN~iiiiiiiiiiiiiiii~Niiiiiiiiiiiiii~iiiiiiiiiiiiiiii~NNiiiiiiiiiiNiiiiiiiiiiiiiiNN!~N~iiiiiiiiiiiiiiiiiii~iiiiiiiiiiiiiiii~N~N 

~N~ii~iiiiiiiiiiiiiiiiiiiiiiiiii~NN~!iiiiiiiiiiiii~iiiiiiiiiiii@NN~!~~’ M~ N~®~N~~ 
N~i~!iN@~@iiiiii~Niiiiiii~iiiiiiii~N~i~iiiiiiii~NN@i!i~iiiiiii~NiiiiiiiiiiiiiiiiN~iiiiiiiiiiiiiiNiiiiiiiiii~NiiiiiiiiiiiiiiiiiiiN~iN~!iiN~:ii~ 
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F:rom: 

Sent: 

To: 

Co: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Monday, September 17, 2012 5:59 PM 

Montgomery, John R <jmont@unc.edu>; Mack, Ken <kmack@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu>; 1lie, Vince 

<ille@email.unc.edu>; Creech, Karlton W <kcreech@unc.edu>; Terrell, Matt <mterrel[@unc.edu>; Wa[sh, Sue 

< sue_walsh@unc.edu >; Amy Herman < ajschae@uncaa.unc.edu >; Larry Gallo <athgailo@uncaa.unc.edu >; C[int Gwaitney 

<cgwaltney@uncaa.unc.edu>; Cricket Lane <cricket@uncaa.unc.edu>; Ellen Culler <eculler@uncaa.unc.edu>; John Brunner 

<johnnyb@uncaa.unc.edu >; Kevin Best < kbest@uncaa.unc.edu >; Martina Bailen < m balien@uncaa.unc.edu >; Michael Beale 

<mbeale@uncaa.unc.edu>; Mike Bunting <mbunting@uncaa.unc.edu>; Michael Perkins <mperkins@uncaa.unc.edu>; Paul 

Pogge <ppogge@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu>; Steve Kirschner 

< skirschner@uncaa.unc.edu > 

Bubba Cunningham <bubbac@uncaa.unc.edu> 

Annual Alumni Monogram Day Picnic 

Folks, 
Please see the email below that was sent to our head coaches today. Bubba mentioned that Sport Administrators should also attend. If you are able to attend the picnic, 

please let me know and the number of family members who will be with you. If you can only come for a short period of time, I suggest you come between 2:00 2:30 to be 

able to see the most people. I will send you a copy of the attendees, so you know who has signed up to come from your sports. 

Any questions, just let me know. 

Thanks, 

~Beth 

Coaches, 

This is a reminder that our Annual Alumni Monogram Day will be this Saturday. The picnic will be from 1:30 3:00 pm, prior to the football game at 3:30 pm. You will receive a 

list of everyone attending the picnic......if you have alums coming to the picnic, you should be present, unless you have a conflict with team competition. Our former student 

athletes and their families always look forward to seeing coaches and having an opportunity to visit with you at the picnic, ff for some reason you can’t attend, please let me 

know. 

The picnic will be in the back, right quad at the Bell Tower, I look forward to seeing you. 

Go Heels!! 

~Beth 



From: 

Sent: 

To: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Monday, September 17, 2012 6:05 PM 

]lie, Vince <ille@email.unc.edu > 

RE: Annual Alumni Monogram Day Picnic 

Thanks, Vince. See you soon. 

~Beth 

> > > "Ille, Vince" <ille@email.unc.edu > 9/17/2012 6:00 PM > > > 

I roll stop by there. Just me, no family members. Thanks in advance for the copy of attendees. 

From" Beth Miller [mailto:bmiller@uncaa.unc.edu] 
Sent: Monday, September 17, 2012 5:59 PM 
To" Montgomery, John R; Mack, Ken; Smith, Tim Dillon; Ille, Vince; Creech, Karlton W; Terrell, Matt; Walsh, Sue; Amy Herman; Larry Gallo; Clint Gwaltney; Cricket Lane; Ellen 
Culler; John Brunner; Kevin Best; Martina Ballen; Michael Beale; Mike Bunting; Michael Perkins; Paul Pogge; Rick Steinbacher; Steve Kirschner 
C¢-" Bubba Cunningham 
Subject" Annual Alumni Monogram Day Picnic 

Folks, 
Please see the email below that was sent to our head coaches today. Bubba mentioned that Sport Administrators should also attend. If you are able to attend the picnic, 

please let me know and the number of family members who will be with you. If you can only come for a short period of time, I suggest you come between 2:00 2:30 to be 

able to see the most people, I will send you a copy of the attendees, so you know who has signed up to come from your sports, 

Any questions, just let me know, 

Thanks, 
~Beth 

Coaches, 
This is a reminder that our Annual Alumni Monogram Day will be this Saturday. The picnic will be from 1:30 3:00 pro, prior to the football game at 3:30 pm. You will receive a 

list of everyone attending the picnic......if you have alums coming to the picnic, you should be present, unless you have a conflict with team competition. Our former student 

athletes and their families always look forward to seeing coaches and having an opportunity to visit with you at the picnic. If for some reason you can’t attend, please let me 

know. 

The picnic will be in the back, right quad at the Bell Tower. I look forward to seeing you. 

Go Heels!! 

~Beth 



F:rom: 

Sent: 

To: 

Subject: 

John Blanchard <jgb@uncaa.unc.edu> 

Monday, September 17, 2012 7:55 PM 

]lie, Vince <ille@email.unc.edu > 

RE: slots 

No; we did not establish a set number, 

John Blanchard 

Senior Associate Director of Athletics 

P.O. Box 2126, CB# 8550 
Chapel Hill, NC 27515 2126 

University of North Carolina 

(919) 962 9533 

Fax: (919) 843 2327> > > "Ille, Vince" <ille@email.unc.edu > 9/17/2012 3:44 PM > > > 

Thanks John. Did you have a number already in mind for CD? 

From: John Blanchard [mailto:jgb@uncaa.unc.edu] 
Sent: Monday, September i7, 2012 3:08 PM 

To: llle, Vince 
Subject: slots 

Vince, 

I looked forward to the entering class of 2013 and giving Carlos 6 slots and Joe 11 slots. John 

John Blanchard 

Senior Associate Director of Athletics 

P.O. Box 2126, CB# 8550 
Chapel Hill, NC 27515 2126 

University of North Carolina 

(919) 962 9533 

Fax: (919) 843 2327 



From: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Tuesday, September 18, 2012 5:23 AM 

Donna Papa <djp@uncaa.unc.edu> 

]lie, Vince <ille@email.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu> 

Re: Coaches’ Meeting N Tuesday, September 25th 

OK ~ thanks, Donna. 

Take care, 
Larry 

>>> Donna Papa <djp@uncaa,unc.edu> 9/17/2012 6:33 PM >>> 

Larry, we have practice Tuesday mornings starting at 7:45 til 10:30 am. It will only be our second week of team practice. I will do my best to get there but my assistants will 

need to say an finish practice .Donna 

Sent from my iPhone 

On Sep 17, 2012, at 5:35 PM, "Larry Gallo" <athgallo@uncaa.unc.edu > wrote: 

> Colleagues: 
> 

> On behalf of our Director of Athletics Bubba Cunningham, both Beth Miller and I wish to notify you that THE COACHES’ MEETING SCHEDULED FOR Tuesday, September 25th 

WILL NOW BE FOR ALL COACHES, BOTH HEAD AND ASSISTANTS. Please plan on attending this meeting which will be held in ~ 
> 

> SWOFFORD AUDITORIUM (2ND FLOOR OF THE KENAN FOOTBALL CENTER) ~ BEGINNING AT 8:30 AM 

> 

> 

> This meeting’s agenda will consist of two topics: 
> 

> 1. Department of Athletics Strategic Plan ~ Associate Director of Athletics Matt Terrell will conduct and lead a power point presentation and discussion regarding a final 

briefing of our strategic plan. This meeting will provide an excellent opportunity for each sport’s respective coaching staff to be together to listen to and comment on our 

"almost" finished product. As you know, this plan and its implementation will be of paramount importance ~ it directly will shape, develop, and be responsible for our 

Department’s future success, both academically and athletically. 
> 

> 2. Financial Aid ~ Compliance and Office of Scholarships and Student Aid ~ Our Compliance Staff has invited two institutional staff members who will conduct a very 

informative discussion regarding financial aid and related issues. Ms. Jackie Copeland, Assistant Director ~ Office of Scholarships & Student Aid, will discuss the process and 

issues related to "early reads"/institutional financial aid. Dr. Elizabeth Barnum, Director ~ Office of International Student & Scholar Services, will lead a discussion related to 

those matters that involve international student athletes. 
> 

> We look fowvard to seeing you next Tuesday, September 25th at 8:30 AM in Swofford Auditorium. Head Coaches, please be certain the all of your assistant coaches are 

aware of this meeting ~ see you all there! 
> 

> Thank you and be well. 

> 

> Beth Miller 

> Larry Gallo, Jr. 

> 

> 

> 

> 

> 

> 

> 

> 



,w 

INSTITUTIONAL COMMITMENT FORM 

As a participating institution in the National Letter of Intent (NLI) program, we agree to adhere to all 
regulations outlined in the NLI, its Administrative Guidelines and Interpretations and decisions rendered 

by the NLI Policy and Review Committee and/or the Collegiate Commissioners Association. 
Specifically, we understand the basic purpose of the NLI is to limit recruiting pressures on prospective 
student-athletes. With this understanding, our coaches agree to fully explain the NLI to each prospective 
student-athlete during the recruiting process and to specifically inform all prospective student-athletes of 
the penalties associated with not fulfilling the NLI. We agree that providing this information to 
prospective student-athletes prior to their signing an NLI will help alleviate future misunderstandings. 

We also agree to notify prospective student-athletes when their NLIs are invalid or null and void, 
realizing this notification must occur in writing no later than five business days from when the NLI is 
rendered invalid or null and void. Further, we vdll promptly notify the NLI office if an NLI signee is 
denied admission, deemed a nonqualifier or otherwise ineligible. 

In addition, we fully understand we are obligated to adhere to the NLI Recruiting Ban which includes 
the prohibition of institutional staff members from contacting prospective student-athletes who have 
signed a valid NLI. We are required to respect a prospective student-athlete’s signing an NLI with 
another institution and shall cease to recruit any such prospective student-athlete. 

Finally, we understand the NLI Policy and Review- Committee has the authority to enforce all NLI 
policies, including the recruiting ban provision of the NLI. Failure to adhere to the expectations of this 
commitment could cause our institution to lose its NLI membership. 

(Please type your information directly in the text fields below) 

Institution: 

Conference Affiliation: NCAA Division: 

Institutional NLI Administrator (Name and Title): 

Director of Athletics (Please Print): 

Signature of Director of Athletics: Date: 

*PLEASE COMPLETE AND RETURN TO YOUR CONFERENCE OFFICE BY NOVEMBER 1, 2012" 

DO NOT RETURN THIS DOCUMENT TO THE NLI OFFICE 

Revised 08,,’2012 



From: 

Sent: 

To: 

Subject: 

Attach: 

Amy Herman <ajschae@uncaa.unc.edu > 

Tuesday, September 18, 2012 11:20 AM 

llle, Vince <ille@email.unc.edu > 

RE: Meeting Yesterday 

THFPO Rules Education Document.docx 

My 2p got canceled this afternoon not sure if you’re around and want to meet sooner, but I’m available any time from now until 4p. 

I put the things at the bottom of the chart Isent you that Illinois had on their calendar that we haven’t done here. Our calendar is more specific in some areas (e.g., the 

Specific Rules Education Reminders section, primarily), so there are several of those things that don’t appear on the Illinois calendar. But I’m guessing that’s just a matter of 

them not being that inclusive on their calendar. There’s nothing "big" on our calendar that isn’t on theirs, other than that it appears that the Financial Aid and Initial Eligibility 

pieces are handled more on our staff than by the compliance staff members identified on the Illinois chart. But that’s probably something better for us to discuss in person, if 

you want to do so above and beyond what we’ve already talked about in that regard. 

I will try to figure out a way to note on the chart where [ think people spend the most time... 

Also, Iam attaching the revised THFPO document. I am going to send it to the entire Football building staff never hurts for them all to be aware! Iwill also send it to Dawn 

to distribute to the group itself, 

Thanks, 
Amy 

> > > "Ille, Vince" <ille@email.u nc.edu > 9/18/2012 9:14 AM > > > 

Thanks Amy. Maybe we can meet on Thursday morning after our 8:30? 

I ,see the items are grouped by topic which is helpful. Are the items priorilized by volume/time/required? Are there any items that appear on the Illinois calendar that are 

not on the document you sent me? If not, are any of the things you added to your document off the Illinois calendar things that are new for us? Which items on your list 

are things "that we’ve done here that do not appear anywhere on the Illinois calendar? 

This may become more clear when we talk Thur~ay. Thanks for your help. 

Mince 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 

Sent: Monday, September 17, 2012 10:24 PM 
To: llle, Vince 
Subject: Re: Meeting Yesterday 

Okay, [ think I have this information complete, See attached. We can discuss when you have time. Tomorrow, I’ve got a 9 10a mtg, a s a stopping by probably around 10:15a 

for a bit, and a 2 3p meeting. Then Iwill be back in office until around 4p. 

I will be out all day on Wednesday, chaperoning a class of 1st graders on a field trip to Jordan Lake. 

Thursday is pretty open for me after the Sport Supervisor Business Office meeting. 

Amy 

> > > "Ille, Vince" <i[[e@email.unc.edu > 9/14/2012 10:07 AM > > > 
Amy, 

I was thilfldng more about our conversation yesterday and what we might be able to do to reorganize. Can you (and any staffyou consider appropriate) please review 

the summm7 of responsibilities you have for the Compliance Office (the document you shared ruth me and I think we revised), our current compliance calendar, our job 
descriptions, and the attached calendar used at Illinois and provide me a comprehensive list of what each person on the UNC compliance staff is currently doing? It 

would be best if these w~ ~fi~tized ii~ te~ ~fv~!~itim~ ~iii~. It would also help if you will create ~ ~eparat~ iist ~ali ite~ that ap~ ~ th~ ~ttach~ 

~i~ ~at ~re no~ ~ ~y ~th~ !ist~ y~ii ~reate fo~ ~ ~ stM’f. Similarly, please ii~di~ate ali i~i~ ~ ~ ~ list~ that ~ ii~ ~ ~ ~ atta~ ~!~nd~ 

u~ at lliiilo~s. If you print these things out and mark them up to create your lists, the documents you use to do that will be helpful to me as well. I lalow that’s a lot, but 

the earlier I have that the sooner we can make decisions aleut structure and opportunities. Thanks for your help. 

Vince 
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Congratulations on forming the Tar Heel Football Parent Organization (THFPO) to help facilitate the sharing of 
information and social opportunities within the community of football parents! The UNC Compliance Office staff is 
here to provide support and education for your organization to ensure that the program operates in accordance with 
applicable NCAA regulations. 

This document will provide brief rules education regarding potential NCAA compliance scenarios that the THFPO 
might face throughout the season and beyond. 

Receipt of "Extra Benefits" 

The NCAA defines an "extra benefit" as any special arrangement by an institutional employee or a booster of the 
institution to provide a student-athlete or a student-athlete’s relatives or friends with a benefit not expressly 
authorized by NCAA legislation. 

Due to the THFPO’s presence at football tailgates and potentially other functions located on-campus, it is likely that 
UNC fans and supporters (i.e., boosters) will approach your events or learn of your organization, seek to engage in 
conversation with your membership, and offer to provide their support in various ways. Since you are all relatives or 
friends of student-athletes, it would not be permissible for you to receive any benefits from these individuals. 
Examples could include free or reduced price food/catering, sponsorships, parking passes, tickets, cash donations to 
supplement group activities, etc. It is critical that all members of the THFPO understand these restrictions and 
politely decline any such assistance that is offered. We also ask that any such offers be reported to the 
Compliance Office, so that our staff can continue to appropriately focus our external educational efforts. 

Catering for Tailgates 

It is certainly permissible for the THFPO to congregate at pre- and post-game tailgates and to work as an 
organization to secure food and/or catering for such events. However, the THFPO is not permitted to attain a 
discounted catering rate from any entity as a result of its connection to UNC Football. Shonld catering be obtained 
for home or away game tailgates, the THFPO should forward all information (i.e., date of tailgate, name of 
catering company, contact person, contact information, per-meal rate) to Amy Herman in the UNC 
Compliance Office, who will contact the caterer to document that no discounted rates were provided. 

Hotel Blocks for Away Games 

it is permissible for the THFPO to secure a group rate at the team (or other) hotel for away games. However, such a 
group rate may only be provided by the hotel if it is in accordance with hotel policies on the provision of such rates. 
Therefore, the only discount the THFPO could receive would be a standard, published group rate that is offered to 
other groups of the same size. 

Should a group rate be obtained, the THFPO should forward all information (i.e., name and location of hotel, 
date(s) included in rate proposal, contact person, per-room rate) to Amy Herman in the UNC Compliance 
Office, who will contact the hotel to verify that any discounted rates provided are permitted by NCAA regulations. 

While we have attempted to predict what situations may occur, it is likely that your membership will face questions 
not addressed above. Additionally, because NCAA regulations change, ongoing communication is critical. Please 
contact Amy Herman in the Compliance Office (ajschae@uncaa.unc.edu or 919-962-7853) with any questions or 
concerns. 
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From: 

Sent: 

To: 

Subject: 

Attach: 

Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Tuesday, September 18, 2012 1:03 PM 

]lie, Vince <ille@email.unc.edu>; Norton, Molly <mbnorton@email.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu> 

RE: Future FB Schedule Status 

nc a&t contract for 8-30-2014.docx; nc a&t contract for 8-30-2014 - cover letter.docx 

Larry, 

I don’t think a pre meeting is necessary but glad to do it if you and Vince think we need to. I am assisting with a Late Night with Roy video shoot at the Natatorium at 7 am 

tomorrow and can get to your office by 7:45 am. 

I think you have laid out the agenda well and have provided some comments below: 

1. ECU and the 4 game series 

2. ODU in 2013 

3. NC A&T in 2014 DRAFT CONTRACT AND COVER LETTER ARE ATTACHED. LARRY AND VINCE PLEASE LET ME KNOW IF YOU SEE ANY ISSUES. I PLAN TO SEND TO A&T 

AFTER OUR MEETING TOMORROW 

4. games in Charlotte (i.e., South Carolina) NEED TO DISCUSS STRATEGY MOVING FORWARD WITH BUBBA 

5. Yankee Stadium ~ Syracuse NEED TO DISCUSS STRATEGY MOVING FORWARD WITH BUBBA 

6. Minnesota cancellation done or not? SENT NORWOODAREMINDERTODAYTHATWENEEDCOMMENTSONTHEDRAFTWESENT HIM 

7. Georgia ~ do we want to pursue given the recent landscape change in the ACC? I THINK WE SHOULD HOLD UNTIL WE KNOW THE NOTRE DAME SCHEDULE DATES 

8. Notre Dame NEED TOKNOWWHATWEWILLKNOWANDWHENWEWILLKNOWIT 

Thanks, 

Rick 

> > > Larry Gallo 9/17/2012 10:35 AM > > > 

Terrific ~ thanks, Molly. 

Vince & Rick ~ let me know if we need to have a brief meeting before Wednesday at 8:00 AM. By some strange coincidence, I am open all day today and tomorrow (except 

for 12 N to 1:15 PM). 

Thanks, 
Larry 

> > > "Norton, Molly" <mbnorton@email.unc.edu > 9/17/2012 10:26 AM > > > 

8ubba said Wednesday, September 19 at 8:00am works for him, I will reserve the AD cont:erence room for the mee[ing~ 

From: Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent: Sunday, September 16, 2012 8:36 PM 
To: Norton, Molly; Vince Ille; Rick Steinbacher 
Subject: Future FB Schedule Status 

Guys: 

I believe that Bubba wishes to be brought up to speed on the work that we have been doing with our future FB schedules. I believe we can discuss: 

1. ECU and the 4 game series 

2. ODU in 2013 

3. NC A&T in 2014 

4. games in Charlotte (i.e., South Carolina) 

5. Yankee Stadium ~ Syracuse 

6. Minnesota cancellation done or not? 

7. Georgia ~ do we want to pursue given the recent landscape change in the ACC? 

8. Notre Dame 

Molly, is Bubba available to meet with us on Wednesday, Sept. 19th at 8:00 AM? 

Thanks, 
Larry 



Atlantic Coast Conference 
FOOTBALL COMPETITION AGREEMENT 

This Agreement is entered into this 19th day of September, 2012, by and between The University of North Carolina at 
Chapel Hill (hereinafter UNC ) and North Carolina A&T State University (hereinafter NC A&T). 

1. PURPOSE/COMMITTED GAMES: The purpose of this Agreement is to confirm the arrangements and conditions 
under which UNC and NC A&T will compete in a game of intercollegiate football ("Game") to be played on the 
following date (s) and at the following location(s): 

GAME # 

1 

DATE 
August 30th, 2014 

HOST INSTITUTION 

UNC 

LOCATION 
Chapel Hill, NC 

GAME TIME 

TBD 

. 

, 

, 

. 

Both schools acknowledge that the date(s) and game time(s) listed above are tentative and subject to change 
pending the mutual written agreement of the participating institutions. If a game time is not specified, the game 
time will be decided by the Host Institution, but shall be no earlier than 12:00 p.m. and no later than 8:15 p.m. local 
time unless mutually agreed. 

GAME RULES / STUDENT-ATHLETE ELIGIBILITY: The Games shall be governed by the rules and regulations of the 

National Collegiate Athletic Association ("NCAA"), and the rules of the applicable host conference (if any) in effect on 

the date of the Game. The eligibility of student-athletes and coaches to participate in the Game(s) shall be 

determined by the rules of the NCAA, applicable conference(s) (if any) and the respective institutions in effect on the 

date of each Game. 

FINANCIAL AID EQUIVALENCIES- FCS OPPONENT: To confirm compliance with file provisions of NCAA Bylaws 
18.7.2.2.1 & 20.9.7.2.1 the Visiting Institution shall certify in writing and provide the Host Institution with 
verification prior to signing the contract that it averaged 90% of the permissible maximum number of grants- 
in-aid per year in the sport of football during the two academic years immediately preceding the date of the 
agreement Further, the Visiting Institution shall certify in writing ten months prior to the game that it intends 
to maintain compliance with the applicable NCAA Bylaw effective during the academic year in which the game 
is scheduled to be played. If the Visiting Institution is not in compliance with the above bylaws at any time 
following the execution of the contract, then Host Institution has the option to cancel the affected game without 
being subject to the liquidated damages provision contained within this agreement 

GAME OFFICIALS: A crew of qualified on-field officials shall be selected and compensated by the assigning agency of 

the UNC (ACC) Institution for the Game. The replay officiating crew, operating in accordance with NCAA and College 

Football Officiating (CFO) standards, shall be selected and compensated by the assigning agency of the UNC (ACC) 

Institution for the Game. 

GUARANTEE PAYMENT: In consideration for its participation in the above described football Game(s), the Host 
Institution shall pay the Visiting Institution as follows: 

GAME # 

1 

DATE 
August 30th, 2014 

HOST INSTITUTION 
UNC 

GUARANTEE AMOUNT 
$300,000 

The Host Institution shall pay to the Visiting Institution the full amount of the guarantee which is due no later than 
February 15 of the year following the Game for which the guarantee was provided. Except for this fee, the Visiting 
Institution shall be entitled to no other additional payments from the Host Institution in connection with the 



Game(s) played. Any amount not paid by the due date shall immediately bear interest at the maximum amount as 
permitted by state law of the governing jurisdiction. 

, 

LIQUIDATED DAMAGES: The failure of a party to participate in the Game will constitute a material breach of the 
Agreement that will cause the other party significant disruption and damages. The parties recognize that the 
damages incurred as a result of the breach increase significantly as the date of the Game approaches, and they 
further recognize and agree that these damages cannot be fully mitigated. Therefore, the breaching party shall pay to 
the non-breaching party as liquidated damages: 

A. The sum of $300,000 if notice of cancellation is received by the non-breaching party 24 months or more 

before the scheduled date of the Game; 
B. The sum of $300,000 if notice of cancellation is received by the non-breaching party more than 12 months 

but less than 24 months before the scheduled date of the Game; or 
C. The sum of $300,000 if notice of cancellation is received by the non-breaching party 12 months or less 

before the scheduled date of the Game. 

Payment of liquidated damages as set forth above will be the sole remedy for damages incurred because of 
cancellation of the Game due to breach. No liquidated damages shall be paid if it becomes impossible to play the 
game by reason of force majeure (see provision 14). The sum shall be payable on or before February 15 of the year 
following the Game for which the breach occurred. The parties acknowledge that the breach or cancellation of one 
game in a series shall not be considered a breach or cancellation of all games. 

Notwithstanding any other provisions of this AgreemenL if either party is prohibited from appearing on television 
by the NCAA or the governing conference of either team (if applicable), and such prohibition applies to a Game, 
then the liquidated damages provision of this paragraph shall not apply, and either party shall have the right to 
cancel that affected Game and the non-sanctioned party shall have the right to file a claim, if necessary, to recover 
its actual (but not consequential) damages arising out of the failure or inability of the sanctioned party to fulfill its 
contractual obligations hereunder. 

. 

TICKETING: 
A. The Host Institution will establish all ticket prices. 
B. The Visiting Institution shall be allotted 500 complimentary tickets. 

C. The Visiting Institution shall be allocated up to 3,800 tickets for sale to its fans if requested by April 1st 
(date) for the year in which each game is scheduled. Unsold tickets may be returned to the Host Institution 
31 days prior to the Game date. The Visiting Institution is responsible for paying the printed face value to 
the Host Institution for any tickets not returned to Host Institution by the agreed upon date as set forth 
above. Said location of tickets shall be identified on the attached diagram (attach copy of diagram to 

contract). 
D. The Visiting Institution’s Band, Cheerleaders and Mascot(s) shall be admitted to the Game without charge 

when in uniform. Seating for the Visiting Institution’s Band shall be in a contiguous blocked location as 
determined by the Host Institution. The Visiting Institution shall inform the Host Institution of the 
approximate number of band members, not to exceed 350 (these seats must come from the 3,800 tickets 
allocated for sale to its fans, that it intends to bring to the Game at least 31 days in advance. 

, 

GAME MANAGEMENT: 
A. The Host Institution shall be responsible for managing the Game at its own cost. This shall include but not 

be limited to the procurement of the facility, arranging for and conducting ticket sales, advertising, 
security, and all of the other details customarily associated with hosting a intercollegiate football game, 
along with paying all expenses associated therewith, except for the expenses of the Visiting Institution. 
The Host Institution agrees to have a medical doctor and ambulance with emergency personnel at the 
game site throughout the duration of the football game. 

B. The Host Institution shall retain all revenue associated with each Game unless otherwise set forth in this 
Agreement. 

C. The Visiting Institution shall be furnished TBD free game programs, to be delivered to its dressing room at 
least one (1) hour before game time. 

9. WALK-THROUGH: If requested by the Visiting Institution, not later than 10 days prior to the game, the Home 
Institution will make its best efforts to accommodate the Visiting Institution’s request to conduct a walk-through at 



the game facility on the day prior to the game. It is understood that such an opportunity is contingent upon weather 
and field conditions. Non-cleated shoes shall be worn. 

10. SIDELINE LIMITATIONS: The Visiting Institution may use any and all product and equipment on the sidelines of the 
football field that are normally used on their home field sidelines, and in conjunction with such use, may display the 
product or equipment name, logo, image, slogan or identifying marks in a safe and responsible manner. In addition, 
Game personnel (coaches, players, trainers, equipment managers, etc.) who must be on the field or sidelines will be 
permitted to wear any brand name clothing or equipment to display any product or equipment name, logo, image, 
slogan or identifying marks as are customary on their home field sidelines. 

11. CREDENTIALS: The Visiting Institution shall be provided a minimum of 60 (sixty) team bench area passes, 10 (ten) 

all-access passes sent to the Athletic Director, 8 (eight) coaches’ booth passes, 4 (four) team/coaches video passes. 

Bench passes must be worn at all times by those holding such passes and shall be restricted to the team bench area 

(between the 25-yard lines). Additional credential requests shall be subject to mutual agreement, availability and 

facility constraints. 

12. PARKING: The Visiting Team shall be allowed parking passes for 1 (one) equipment truck, 4 (four) buses, and 6 (six) 
automobiles (sent to the Athletic Director) for use by the football program and administration. 

13. MEDIA 
A. 

RIGHTS- TELECAST, RADIO, INTERNET: 
Telecast: Each of the undersigned parties understand and hereby acknowledges that the Host Institution has 
entered into, or may enter into, contractual arrangements with a broadcast partner(s) for the sale of telecast 
rights or for a syndicated series of games for national or regional telecast. The Host Institution shall have the 
exclusive right to contract for the live broadcast of the Game played pursuant to this Agreement "Telecast" 
is defined as any distribution, transmission, display, exhibition, projection, duplication, performing of 
licensing of audiovisual works by which audio and visual material are combined in any media or technology 
now known or hereafter created (whether analog, digital or other means) capable of simultaneous receipt 
by consumers, including, without limitation, over-the-air terrestrial broadcast, cable, MMDS, satellite, high- 
definition, subscription broadcast (STV), pay-per-view, video-on-demand, enhanced or interactive 
television, whether on a free subscription or pay basis, including the re-transmission of any such works. 
"Telecast Rights" are defined as all rights to distribute, transmit, display, project, duplicate, perform, create 
derivative works of, or license visual or audiovisual material in any and all media and means of distribution 
whatsoever, whether now existing or developed in the future, including all Telecast media whatsoever 
(including~ for the sake of clarity and not limitation, terrestrial broadcast, cable, satellite, high-definition, 
pay-per-view and video-on-demand], the internet and any other form of computer distribution, all forms of 
enhanced television or interactive media, home video, DCD, distribution to mobile platforms (including~ 
without limitation, PDAs and mobile telephones) and all other forms of new media. The Visiting Institution is 

responsible for ensuring that their affiliated conference and/or network partner (or other applicable 
governing entity) understands and agrees to the media terms and conditions set forth in this Agreement. 
The Host Institution shall retain all telecast rights fees for the game. 

B, 

C. 

D, 

Video: Each party shall have the right to produce films and/or video of the Game played pursuant to this 
Agreement for coaching purposes and for use in a weekly coaches’ show only and for no other purpose. Such 
films and/or video may not be replayed, used or otherwise distributed by the Visiting Institution to any 

person other than the incorporation of up to eight (8) minutes of highlights of the game as part of a weekly 
coaches’ show and to its coaches and players. 

Radio: The Host Institution shall retain full control of radio rights, except that the Visiting Institution shall be 
permitted to provide or sell a radio broadcast or broadcast rights of the Game to its own flagship station 
and/or normal recurring radio network. There shall be no sharing of radio revenue between schools. 
Internet: The Host Institution has the exclusive right to distribute an audio and/or video internet broadcast 
of the Game. Accordingly, the Visiting Institution may not distribute an audio and/or video internet 
broadcast of the Game without the express written permission of the Host Institution. Provided, however, 
the Visiting Institution shall have the right to distribute an audio internet broadcast of the Game on the 
Visiting Institution’s official website if produced by the Visiting Institution’s normal recurring radio 
network. 



E. Facility Access: The Host Institution agrees to provide reasonable facilities for the origination of any of the 
programs described herein. 

F. Additional Use: Any other usage by the Visiting Institution of footage of games played pursuant to this 

Agreement shall be governed by a separate agreement between the Visiting Institution and the applicable 

affiliated conference (or governing entity) and/or broadcast partners. 

14. FORCE MA]EURE: This Agreement shall be void with respect to any of the games in the event that it becomes 

impossible to play such game(s) by reason of an unforeseen catastrophe or disaster such as fire, flood, earthquake, 

war, confiscation, by order of government, military or public authority or prohibitory or injunctive orders of any 

competent judicial or other government authority. Notice of such catastrophe or disaster shall be given as soon as 

possible. No such cancellation shall affect the parties’ obligations as to subsequent games covered by this 

Agreement. Any games not played as scheduled shall be rescheduled as such exigencies may dictate or permit. 

15. SEVERANCE: If any portion of this Agreement is declared null, void, invalid, or unenforceable, such provisions shall 
be stricken from the Agreement. All of the provisions of this Agreement not stricken shall remain in full force and 
effect and shall be binding upon the parties. 

16. INTEGRATION: This Agreement constitutes the entire agreement between the parties. There are no understandings, 
agreements, or representations, oral or written, not specified herein regarding this Agreement. No amendment, 
consent, or waiver of terms of this contract shall bind either party unless in writing and signed by both parties. 

17. ASSIGNMENT: This Agreement may not be assigned by either party without the written consent of the non-assigning 
party. 

1{3. TERMINATION: This Agreement may be terminated without penalty by mutual written consent of both parties. 

19. INDEMNIFICATION: To the extent permitted by the North Carolina Tort Claims Act, each party agrees to indemnify, 
defend and hold harmless the other, from and against all claims, demands, costs (including attorney fees), actions or 
damages brought by third parties, arising out of the negligent acts or omissions of that party, or its employees, 
agents and assigns. 

20. AUTHORITY TO SIGN: By executing this Agreement, the undersigned parties represent and warrant that they are 
each authorized to act on behalf of the educational institution they represent and the terms of this Agreement shall 
bind each institution and their respective officers, trustees, employees, agents, servants, affiliates and successors. 

21. GOVERNING LAW: This Agreement shall be governed, construed and enforced in accordance with the laws of the 
State of North Carolina, regardless of its place of execution. 

IN WITNESS WHEREOF, the undersigned parties have executed this Agreement on the respective dates set forth. 

INSTITUTION: University of North Carolina 
At Chapel Hill 

By: 

Name: Lawrence R. Cunningham 

Title: Director of Athletics 

Date: 

INSTITUTION: North Carolina A&T State University 

By: 

Name: Earl Hilton 

Title: Director of Intercollegiate Athletics 

D ate: 

Federal I.D. Number: Federal I.D. Number: 



September 18, 2012 

Rod Broadway 
Head Football Coach 
North Carolina A&T State University 
Football Office 
Strickland Field House 
1601 East Market Street 
Greensboro, NC 27411 

Dear Rod 

Enclosed are two (2) original copies of the contract for our institutions’ football game in 
2014. Please have Earl Hilton sign and date both originals of the contract, submit 
your Federal I.D. Number, retain one original for your records, and return one 
fully-executed original of the contract to my attention in the enclosed self-addressed 
envelope. 

We appreciate the opportunity to host your institution’s football team. If you should have 
any questions, please do not hesitate to contact me (9119-962-5498). 

Thank you and best wishes for success in 2012-2013T 

Sincerely, 

Rick Steinbacher 
Senior Associate Director of Athletics 

Enclosures 



From: 

Sent: 

To: 

Subject: 

Polk, Barbara Jo <bpolk@admissions.unc.edu> 

Tuesday, September 18, 2012 1:20 PM 

Ille, Vince <ille@email.unc.edu> 

Weekly reports 

Hi Vince, 

Other than the first half of football on Saturday, I hope you had a good weekend. 

I’m reviewing the list of recipients for the weekly reports for each individual team. Do you want to be included in those mailings? It would mean you would 

receive a separate email report for each individual team every Friday morning. That’s a lot of email!! Lance is currently on the list, as is John. As a reminder, these 

reports include each prospect’s name, the status of the application and comments from compliance and from admissions. 

Let me know your preference and VII either add you or keep things as they are. 

Thanks. 

Barbara 

Barbara J. Polk 

Senior Associate and Deputy Director 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

Phone: 919-966-3989 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Tuesday, September 18, 2012 1:48 PM 

IIle, Vince <ille@email.unc.edu>; Norton, Molly <mbnorton@email.unc.edu>; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu > 

RE: Future FB Schedule Status 

I agree, Steiny ~ I don’t think a pre meeting is necessary ~ you agree Vince? 

> > > Rick Steinbacher 9/18/2012 1:02 PM > > > 
Larry, 

I don’t think a pre meeting is necessary but glad to do it if you and Vince think we need to. I am assisting with a Late Night with Roy video shoot at the Natatorium at 7 am 

tomorrow and can get to your office by 7:45 am. 

I think you have laid out the agenda well and have provided some comments below: 

1. ECU and the 4 game series 

2. ODU in 2013 

3. NC A&T in 2014 DRAFT CONTRACT AND COVER LETTER ARE ATTACHED. LARRY AND VlNCE PLEASE LET ME KNOW IF YOU SEE ANY ISSUES. I PLAN TO SEND TO A&T 

AFTER OUR MEETING TOMORROW 

4. games in Charlotte (i.e., South Carolina) NEED TO DISCUSS STRATEGY MOVING FORWARD WITH BUBBA 

5. Yankee Stadium ~ Syracuse NEED TO DISCUSS STRATEGY MOVING FORWARD WITH BUBBA 

6. Minnesota cancellation done or not? SENT NORWOOD A REMINDER TODAY THAT WE NEED COMMENTS ON THE DRAFT WE SENT HIM 

7. Georgia ~ do we want to pursue given time recent landscape change in time ACC? I THINK WE SHOULD HOLD UNTIL WE KNOW THE NOTRE DAME SCHEDULE DATES 

8. Notre Dame NEED TOKNOWWHATWEWILLKNOWANDWHENWEWILLKNOWIT 

Thanks, 

Rick 

> > > Larry Gallo 9/17/2012 10:35 AM > > > 

Terrific ~ thanks, Molly. 

Vince & Rick ~ let me know if we need to have a brief meeting before Wednesday at 8:00 AM. By some strange coincidence, I am open all day today and tomorrow (except 

for 12 N to 1:15 PM). 

Thanks, 

Larry 

> > > "Norton, Molly" <mbnorton@email.unc.edu > 9/17/2012 10:26 AM > > > 

Bubba said Wednesday, September t9 at 8:OOam works for him. I will reserve the AD conference room for the meeting. 

From. Larry Gallo [mailto:athgallo@uncaa.unc.edu] 

Sent-" Sunday, September 16, 20i2 8:36 PM 
To: Norton, Molly; Vince Ille; Rick Steinbacher 
Subject: Future F8 Schedule Status 

Guys: 

I believe that Bubba wishes to be brought up to speed on the work that we have been doing with our future FB schedules. I believe we can discuss: 

1. ECU and the 4 game series 

2. ODU in 2013 

3. NCA&T in 2014 

4. games in Charlotte (i.e,, South Carolina) 

5. Yankee Stadium ~ Syracuse 

6. Minnesota cancellation done or not? 

7. Georgia ~ do we want to pursue given the recent landscape change in the ACC? 

8. Notre Dame 

Molly, is Bubba available to meet with us on Wednesday, Sept. 19th at 8:00 AM? 

Thanks, 
Larry 



Fl’om: 

Sent: 

To: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Tuesday, September 18, 2012 4:14 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Nike Elite 

nikeelite.com 

Let me know if you have any issues. 

Thanks, 
Clint 

>>> On 9/18/2012 at 9:38 AM, in message 
<FBISg,)FDE871B7904A83367318C619190503244GD7@ITS -MSXMB S 1 M. ad uric edu>, "Ille, 

Vince" <ille@emaihunc.edu> wrote: 
> Clint, 
> W9 is done. Is there a link for ordering online now? Thanks. 
> Vmce 
> 

Original Message ..... 
> From: Clint Gwaltney [mailto:cgwaltnev@uncaa.unc.edu] 
> Sent: Friday, September 07, 2012 10:52 AM 
> To: Ille, Vmce; Clint Gwaltney 
> Cc: Peter Neal 
> Subject: Nike Elite 
> 

>https://secure.nikebiz.con~,doin~ business with nike/w-9.php 
> 
> ’]’he above is the website tu ill[ out the W9 :for your Nike Elite allotment. 
> 

> Also, please furward me your full name, including maiden name (if married) 
> so that Nike can search their database 12~r previuus accounts. 
> 

> Thanks, 
> Clint 



From: 

Sent: 

To: 

Subject: 

Lissa Broome <lbmome@email.unc.edu:, 

Wednesday, December 5, 2007 10:01 AM 

Broome, Lissa L <lbroome@email.unc.edu>; Jack Evm~s <evansj@kena~-flagler.unc.edu-~; Hershey, H Gaxla~d 

<garland hershey@unc.edu~; Cowell, Glynis S. <g~owell@email.unc.edu>; Lensing, George <lensing@email.unc.edu-~; Leonard, Barbara 

J <bjleonar@email.unc.edu>; Kirby, Brenda W <brenda kirby@unc.edu>; Baddour, Richard A ~dbaddou@uncaa.unc.edu>; Gallo, Jr., 

Larry A. --~athgallo@uncaa.unc.edu>; John Blanchoxd <jgb@nncaa.unc.edu>; Hams, Kathleen Mullan --dcathie h~ms@unc.edu>; Granger, 

Noelle A --~noelle@med.unc.edu>; Runyan, Desmond Kimo <dmnyan@unc.edu>; Bmbma Wildemuth <wildem@ils.unc.edu;>; Willis, 

Rachel <Rachel.Willis@unc.edu>; Reznick, Steve <reznick@email.unc.edtc,; Tauchen, Helen <helen.tauchen@unc.edu> 

average salaries for Division IA head football coaches 

Friends -- Related to yesterday’s discussion, here is the USA Today 
report on salaries of :football coaches 

Lissa 

From Inside Higher Ed 

December 5, 2007 

’]7he average salary for Division I-A head football coaches has passed $1 
million for the first time, with four coaches earning more than $3 
million a year, according to/USA Today /s annual survey 
<http://www usatoda~/’.com/sports/co[lege/football/2007-12-O4-coaches-pay Nhtm> 
of the contracts of the 120 coaches. The newspaper found that at least 
50 coaches are making at least $1 million in salary (the figures exclude 
benefits, bonuses and perks like country club memberships and cars), up 
from seven a year ago. At least a dozen are paid $2 million or more, up 
from nine in 2006. And the University of Alabama s Nick Saban, the 
University of Florida s Urban Meyer and the Universit’3~ of Iowa s Kirk 
Ferentz joined last year s top paid coach, the Universi~" of Oklahoma s 
Bob Stoops, in topping the $3 million mark. Is this a favorable trend’.’ 
The answer is: Of course not, the chancellor of Louisiana State 
Universi~, Sean O Keefe, told the newspaper. That said, it s also 
market dynamics. The value of things is determined by the demand that 
exists. There s nothing unfair about that. LSU is reportedly poised to 
raise the salau of its coach, Les Miles, above the $3 million mark. 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
100 Ridge Road 
CB # 3380, Van Hecke Wettach Hall 
Chapel Hill, NC 27599-3380 

919-962-7066 
F: 919-962-1277 

Web: http://w~-, law uric edu/banking 



From: 

Sent: 

To: 

Subject: 

ewbrooks@email.unc.edu 

Friday, January 4, 2008 4:00 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: [Fwd: Re: Basketball Tickets] 

Lissa, 

I appreciate your note, which reminds me to visit the archive 
folks, who seem willing to nudge Anne Whisnant--but apparently haven’t 
done so yet. Should I whet your appetite by sending you a copy of that 
1993 memo that announced the changes? 

I certainly will get back to you when I get my hands on the 
relevant documents. 

I note that Karen Shelton recently received a gold plaque that was 
related to the 1980 Olympics. What a year she and her team have had! 
Is there some recognition that can be made for her distinguished 
coaching career? This would be the right time. 

Willis 

Quoting Lissa Broome <lbroome@email nnc edu>: 

> Hi Willis -- 
> 

> I hope your New Year is offto a good start 
> 

> An?" update since the emai[ below? I hope the FAC can discuss this 
> sometime this spring. 
> 

> Lissa 
> 

Original Message ........ 
> Subject: Re: Basketball Tickets 
> Date: Tue, 6 Nov 2007 12:00:58 -0500 (EST) 
> From: E.W. Brooks 475 Hamilton Hall 967-1446 <ewbrooks@email uric edu> 
> ’I7<): Lissa Broome <lbroome@email uric edu> 
> References: <47308BC3.4090200@email.unc edu> 
> 

> 

> 

> Lissa, 
> rm still hunting down the final resolution of Faculty Council and 
> the letter reporting the Faculty Council action that must have been 
> sent from the chair of Faculty Council (George Lensing, secretary at 
> that time, says that’s probably how Faculty Council’s action would 
> have been transmitted) So at this point ! have the note from the 
> Department of Athletics (part of which I read to you) which indicates 
> that they were infmrned of the decision "to provide two years of 
> bonus priority to our retired Faculty and Staff, as a reward for 
> service rendered."--but not much nrure. (By the way, it may be 
> implicit that the two years would be added to ’years at UNC’, not 
> ’years of purchasing tickets’, but if that’s the case it needs to be 
> clearly stated.) 
> 

> I’ve read the minutes for the relevant Faculty Council meetings in 
> fall 1993 and spring 1994, but while the ’two-year’ notion clearly- 
> was passed there was one additional item to be discussed; ergo, no 
> final resolution language is in the minutes. 
> 
> L~NT’ archivists are looking for correspondence from the Faculty 
> Council chair (Jim Peacock in this period) but the search has not 
> turned up anything yet, and the Athletic Committee’s files that I saw- 
> ended in 1990. Some files front Faculty Cotmcil were turned over to 
> the archive in 2006 but they have not been cornpletely accessinned and 
> the files the archivists have fonnd do not include material relevant 
> to this issue. They are still looking, so I also have asked Anne 
> Whisnant if she might ask Jim Peacock for any files he might have 
> (she already has checked files in her office). We may have to ask 
> Dickie Baddour if he has better files-i.e., the letter he must have 
> received in order to direct the Ticket Office to change the formula 
> to provide for retiring faculty Alas, Clint Gwalmey, who initially 
> told me that no such provision existed, now has told me that he has 
> no record of the ’bump’ ever having been given 
> 

> In addition, there is the recent complication of phased retirement 
> Technically, one is retired and rehired for up to three years, but I 
> was told by Clint that faculty are considered active until he is 
> reformed otherwise. So when considering ticket orders (and timing 
> for the two-year bump), there is also the question about when a 
> person is to be considerd retired 
> 

> A shorter answer to your question would be that I can report a lot 
> of archival prowling but no success of the sort that would be the 



> basis for current action. Indeed, I think ! have found enough to 
> justify a new ad hoc committee to resolve the several issues that I 
> show are unclear. If that’s the case, I offer to serve. 
> 

> All the best, 
> Willis 
> 

> 

> 

> On Tue, 6 Nov 2007, Lissa Broome wrote: 
> 

>> Date: Tuc, 06 Nov 2007 10:44:03 -0500 
>> From: Lissa Broonre <lbroorne@email.unc.edu> 
>> To: ewbrooks@email.unc.edu 
>> Subject: Basketball Tickets 
>> 

>> Hi Willis -- 
>> 

>> We have a Faculty Athletics Committee meeting this afternoon at 
>> 4:00. I was wondering if you had heard back from Clint Gwaltney 
>> regarding your ticket question. 
>> 

>> Thanks. 
>> 

>> Lissa 
>> 

>->__ 

>> Lissa L. Broome 
>> Wachovia Professor of Barking Law 
>> Director, Center for Barking and Finance 
>> UNC School of Law 
>> 100 Ridge Road 
>> CB # 3380, Van Hecke ? Wettach Hall 
>> Chapel Hill, NC 27599-3380 
>> 

>> 919-962-7066 
>>F: 919-%2-1277 
>> Web: http ://www law unc. edu/banking 
> 

> 

>__ 

> Lissa L. Broun~e 
> Wachovia Professor of Banking Law 
> Director, Center for Banking and Finance 
> Ui’,IC School of Law 
> 100 Ridge Road 
> CB # 3380, Van Hecke ? Wettach Hall 
> Chapel Hill, NC 27599-3380 
> 

> 919-%2-7066 
> F: 919-962-1277 

> Web: http:/iwv,~’.law.unc.eduJbanking 
> 

> 



From: 

Sent: 

To: 

Subject: 

Attach: 

Dibbert, Doug <~doug dibbert~unc.edu> 

Monday, JanuaD, 14, 2008 1:07 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Afl~lefic Advi~ry Committee 

ORIENT2007-Jan-08.doc 

Lissa - As promised. 

<<ORIENT2007-Jan-08.doc>> 



Athletic Advisory Committee Speaker List 

Function/purpose: Meets with members of the athletic department, faculty, and student body to consider 
issues relating to intercollegiate athletics at UNC, including, but not limited to the following: 

{SYMBOL 183 if "Symbol" is 10 ih} The academic performance of athletes 

{SYMBOL 183 

{SYMBOL 183 

{SYMBOL 183 

{SYMBOL 183 

{SYMBOL 183 

{SYMBOL 183 

{SYMBOL 183 

if "Symbol" is 10 ih} The accompli shm ents of new or less-publicized teams 
if "Symbol" is 10 ih} Athletic facilities 
if "Symbol" is 10 ih}The structure and future of the ACC 
if "Symbol" is 10 ih}Athletic reform at UNC, in the ACC, and by the NCAA 
if "Symbol" is 10 ih}The committee and reporting relationships in UNC and ACC athletics 
if "Symbol" is 10 ih}The role of the faculty in athletic policy at UNC 
if "Symbol" is 10 ih}Ticket distribution and other policies of the UNC athletic department 

Past speakers: 
2007: Dan Hooker, Associate Director of Sports Medicine, and Robert Mercer, Director of Academic Support 

for Student-Athletes. 
Dick Baddour, Athletic Director 
Student Athletes panel discussion (women’s lacrosse, wrestling, swimming/diving, football) 

2006: Student Athletes panel discussion (swimming) 
Larry Gallo, Senior Associate Director of Athletics for Administration 

2005: Norwood Teague, Associate Athletic Director for Marketing and Promotion 
Joe Holladay, Assistant Men’s Basketball Coach 
Dr. Beth Miller, Senior Associate Athletic Director for Olympic Sports 
Dr. Lissa Broome, chair, Faculty Ath. Comm. & Jack Evans, faculty ath. Rep.to the NCAA and ACC 

2004: Student Athletes panel discussion (field hockey, women’s swimming & basketball) (Oct 04) 
Student Athletes panel discussion (volleyball, football, men and women’s swimming) (Apr 04) 
John Blanchard, Senior Associate Director of Athletics 

2003: Finley Golf Course with a tour of the facilities by Johnny Cake, Director of Golf 
Student Athletes panel discussion (women’s soccer, women’s swimming, volleyball) 
Jeff Connors, Assistant Athletic Director, and the Carolina Strength and Conditioning Coordinator. 

2002: Student athletes panel discussion (football, men’s soccer, women’s swimming) 
John Montgomery, President of the Educational Foundation/Tour of Eddie Smith CenteriJackie Fields 
John Haas, Head Coach of Men’s Lacrosse 

2001: Student athletes panel discussion (football, volleyball, men’s soccer) 
Dick Baddour, Athletic Director, tour of Football facility 
Rick Steinbacker, Director of Football Operations 



2000: 

1999: 

1998: 

Janice Hilliard, Asst. A.D. & Director of Academic Support Program 
Student athletes panel discussion (Football, men’s diving, women’s swimming) 
Dick Baddour, Athletic Director 

John Inman, Head Coach of Men’s golf 
Student athletes panel discussion (Women’s Track and Field, Women’s fencing, Men’s swimming) 
Beth Miller, Senior Associate Athletic Director for Olympic Sports 

Student athletes panel discussion (Wrestling and Women’s Lacrosse) 
Dick Baddour, Athletic Director 
Jeff Elliott, Senior Associate Athletic Director/Facilities 

1997: 

1996: 

1995: 

1994: 

1993: 

1992 

1991: 

Student athletes panel discussion (Wrestling and Field Hockey) 
Dennis Craddock - Head Track 8,: Field Coach 
Robert Mercer, Academic Counselor, Academic Support Program, Athletic Academic Affairs 

Student athletes panel discussion (football, track, field hockey) 
Beth Miller, Title IX and Gender Equity issues 
John Blanchard, Director of the academic support program for student-athletes 

JeffElliott, Senior Assoc. AD, Exec. Director of Smith Center 
Student athletes panel discussion (swimming, field hockey, softball) 
Dr. Richard Hiskey, UNC Faculty Representative to the NCAA and UNC Rep. to the ACC 

Jack Evans, Chair, Gov. Sub-Cmte on NCAA certification & Dick Baddour, Senior Assoc. AD 
Beth Miller, Associate Athletic Director for Non-Revenue Sports 
John Blanchard, Director of Academic Affairs 

Tour of the Student/Athlete Academic Counseling Offices in Kenan Field House 
Student athletes panel di scussion 
Dick Baddour, Senior Associate Director of Athletics 

John Blanchard, Director of Academic Affairs 
Karen Shelton, Coach of Women’s Field Hockey 
Anson Dorrance, Women’s Soccer Coach 
Moyer Smith, VP of the Educational Foundation 

John Swofford, Athletic Director 
Doug Dibbert, Knight Commission 
Jeff Elliott, Assoc. Athletic Director and Facilities Director, Smith Center 



From: 

Sent: 

To: 

Subject: 

Laity Gallo -~thgaJlo@uncaa.unc.edu> 

Sunday, Februao~ 3, 2008 10:37 AM 

Cowell, Glynis S. <gscowell@email.unc.edu>; Broome, Lissa L <lbroome@emaiLunc.edu>; mldem@ils.unc.edu; Hams, Kathleen Mullan 

<kathieharfi@unc.edu>; Cricket Lane <cricke@uncaa.unc.edu-~; John Blanchard <jg~uncaa.unc.edu> 

S-A Exit Intel"dews --. Remember Please 

Folks, 

I was going through my file s regarding the S-A exit interviews, and I believe that we are top of this point that I am about to make, but as a result of our NCAA compliance review by the 
ACC Office, we need to be certain that we ask the questions on the written exit interview- instrument -- (this request was per an email sent by Amy Herman to Cricket Lance and John 
Blanchard on Febmaw 1, 2007) 

1. "do our S-A’s have any knowledge of any gambling issues within our S-A population?" 

2. "know of an?’ activities that are contrary to NCAA, ACC regulations, in other words, know of any violations?" 

These questions should also be asked in the verbal exit interviews that are conducted (I believe we did this during the 2006-07 verbal exit interviews). 

Thanks veW much’. 

Larry 



Fl’om: 

Sent: 

To: 

Subject: 

Joseph S. Ferrell <j sferrel@email.unc .edu-- 

Wednesday, February 13, 2008 4:23 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

[Fwd: Basketball "tickets repoIt online] 

Lissa, 

Here’s the link to the research Anne did on this issue. 

........ Original Message ........ 

Subject:Basketball tickets report online 

Date:Wed, 13 Feb 2008 15:10:43 -0500 
From:Anne Mitchell Whisna~t ~anne whisnant,@~unc.edu> 

To:Joe Ferrell <is[~rrelSb~email.unc.e&~> 

Is here, with links to relevant documents: 

http://www.unc.edu/t:acu~ty/facc~u~g1ep~s/2~7-~8/speciah~pts/~7basketballtixrept.shtml 

Anne Mitchell Whisnmlt, Ph.D. 
Director of Re,arch, Communications, and Programs 

Office of Faculty Governance 
203 Cart Building 

CB# 9170 
UNC-Chapel Hill 

Chapel Hill, NC 27599 

’][’el: 919-962-1671 

Fax: 919-962-5479 

Email: anne whisnant(&~nnc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

ewbrooks@email.unc.edu 

Monday, February 18, 2008 4:44 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: [Fwd: [Fwd: Basketball tickets report online]] 

Lissa, 

Many thanks for the reference. Anne’s date is extraordinarily 
curious since I (apparently alone) have been asking about the issue 
since last sunzmer and she never told me about this report. But the 
report is not complete, as I think I showed you in a couple of aspects. 

The one afterthought I have is that while Dick Hiskey’s 
subcommittee included folks representing non-faculty and others--and 
from those discussions came the commitment to recommend the two year 
bump for retiring faculty--your comments do not reflect that 
discussions went beyond the standing Faculty Committee on Athletics 
Since these tickets are available to all UNC faculty’ and staff and 
since basketball is such a big deal at UNC, I would hope that the 
current report would include a plan Ibr review in, say, three to tive 
years, and require the inclusion of such representation 

Willis 

Quoting l,issa Broome <lbroome@email.unc.edu>: 

> W1His -- Here’s the info Anne dug up. 

> 

> Lissa 

> 

Original Message ........ 

> Subject: [Fwd: Basketball tickets report online] 

> Date: Wed, 13 Feb 2008 16:22:39 -05(;0 

> From: Joseph S Ferrell <jsferrel@email.unc.edu> 

> To: Lissa Broome <lbroome@email uric edu> 
> 

> 

> 

> Lissa, 

> Here’s the link to the research Anne did on this issue. 

> 

Original Message ........ 

> Subject: Basketball tickets report online 

> Date: Wed, 13 Feb 2008 15:10:43 -0500 

> From: Anne ~/iitchell Whisnant <anne whisnant@unc.edu> 

> To: Joe FerreH <jsferrel@email.unc.edu> 

> 

> 

> 

> Is here, with links to relevant documents: 
> 

> http://www.unc.edu/c~acu~tV/facc~un/rep~rts/2~7-~8/specialrepts/~7basketba~tixrept.shtm~ 

> 

> 

>__ 

> 

> Anne Mitchell Whisnant, Ph.D. 

> Director of Research, Communications, and Programs 

> Office of Faculty Governance <http://www.unc.edu/facultv/faccoun/index.shtml> 

> 203 Carr Building 

> Ck3# 9170 

> UNC-Chapel Hill 

> Chapel Hill, NC 27599 

> Tel: 919-962-1671 

> Fax: 919-%2-5479 

> Email: atmewhisnant@unc, edu 
> 

>__ 

> Lissa L. Broome 

> Wachovia Professor of Banking Law 

> Director, Center for Banking and Finance 

> UNC School of Law 

> 100 Ridge Road 

> CB # 3380, Van Hecke -- Wettach Hall 

> Chapel Hill, NC 27599-3380 

> 

> 919-%2-7066 

> F: 919-962-1277 

> Web: http://www.lawunc.edu/banking 

> 

> 



Fl’om: 

Sent: 

To: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Monday, February 18, 2008 4:50 PM 

Broome, Lis~ L <lbroome@email.unc.edu>; Jack Evm~s <evansj@kena~-flagler.unc.edu>; GaJlo, Jr., Lain., A. 
<athgallo@uncaa.unc.edu>; Baddour, Richard A <dbaddou@uncaa.unc.edtr~ 

Re: Basketball Ticket Fommla -- Update 

Thanks for the update. That is a GREAT idea on the addition of ticket inIblrnation in the mailing of the Olympic sports card. We will run with that and see if that gets us some good feedback. 

Clint 

>>> On 2/18/2008 at 3:38 PM, in message <47B9ECDF. 8040308@email.unc.edu>, Lissa 
Broome <lbroome@email.unc.edu> wrote: 
> Dick, Larry, Jack & Clint -- 
> 

> Here’s a brief update following our discussion with Clint at our last 
> FAC meeting. I have spoken with Joe Ferrell and Joe Templeton, who were 
> yew comfortable with the committee’s decision to endorse the current 
> implementation of the basketball ticket folTnula. I just spoke with 
> Willis and we agreed that whatever formula had been decided upon back in 
> the mid-90s, it had been "overtaken by events" 
> 

> Joe Ferrell did note that as of a week or so ago, all "voting faculty" 
> are now :flagged somehow in the University’s data warehouse. Those 
> flagged include anyone who is on a 50% or higher Fro, which would 
> include those on phased retirement Joe Ferrell said that he could 
> direct Clint’s office on who to talk to about having Clint’s list of 
> active faculty compared against that list (although it sounds like it 
> would only include active faculty, not active stalK’). 
> 

> I remember that Clint said that football and basketball ticket 
> applications are not mailed out to all faculty because of cost. If the 
> letter that goes out with the the ©lympic sports card goes to all 
> faculty, it would be good to mention in that mailing (if not already 
> done so) that if:faculty wish to order football or basketball tickets, 
> the?" should contact the ticket office. 
> 

> In case anyone is interested, here’s a link to a memo Anne Whisnant 
> prepared detailing the history of some of the Faculty Council 
> discussions on the ticket formula: 
> 

> http://www.unc.edu/~aculW/faccoun/reports/2007-08/specialrepts/07basketballt 
> ixrept.shtml 
> 

> Hopefully, this issue will be put to rest for awhile. Thanks to Clint 
> again for meeting with us twice this year. 
> 

> Lissa 



From: 

Sent: 

To: 

Subject: 

Attach: 

Evans. Jack <EvansJ@kenan-flagler.unc.edu> 

Monday, Februa~ 18, 2008 5:07 PM 

Lissa Broome <lissa broome@unc.edu>; Baddour, Richard A <dbaddour@uncaa.unc.edu> 

Dralt Resolution 

Draft resolution for JCM.doc 

Lissa, Dick: 
The attached file contains a first cut at a draft of a resolution for the Chancellor that might be considered by the Faculty Committee on Athletics. I make no claim that the 
language is sufficiently polished, but this gets some words on paper for us to consider. Does this cover the right elements (or should something be added)? And what steps 
might we take to get it into final form? What should the schedule be for getting this before the Committee? 

Jack 
John P. Evans 
Executive Director, Carolina North 
Hettleman Professor of Business 
304 South Building, CB 4000 
Chapel Hill, NC 27599 

919..-843-2025 



Resolution: 

Whereas: 

, Chancellor James C. Moeser has announced his intention to leave his 
position as Chancellor of the University of North Carolina at Chapel Hill on 
June 30, 2008; 

2. He has been steadfastly committed to intercollegiate athletics as a 
legitimate and important part of the University of North Carolina at Chapel 
Hill; 

3. He has worked consistently to ensure that intercollegiate athletics at UNC- 
Chapel Hill exists in a proper balance with academic priorities; 

, 

He has demonstrated throughout his service as Chancellor consistent 
respect for faculty opinion regarding athletics and has maintained 
excellent communication with the faculty on matters related to athletics 
through consultation with the Faculty Athletic Committee and his 
openness to discussion of matters related to athletics in Faculty Council 
meetings; 

5. He has ably represented both UNC-Chapel Hill and the Atlantic Coast 
Conference with the Group of Six conferences; 

, 

He has provided national leadership for intercollegiate athletics by 
participating on the NCAA Presidential Task Force, chairing a 
subcommittee of that group, drafting a key statement on fiscal 
responsibility, and serving on the oversight group that is monitoring 
implementation of the recommendations of the Presidential Task Force; 

Therefore Be It Resolved that the Members of the Faculty Athletic Committee 
express their great respect and deep gratitude to Chancellor James C. Moeser 
for these contributions to an athletic program that has earned both academic and 
competitive respect as well as his contributions to intercollegiate athletics at the 
conference and national levels. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Kathie Mullan Harris <hamsk@email.tmc.edu;, 

Monday, March 3, 2008 12:06 PM 

John BlaJlchard <jgb@uncaa.unc.edtv~; Cricket Lane <cricke@uncaa.unc.edu>; Cowell, Glynis S. <gscowell@email.unc.edtr~ 

Broome, Lis~ L <lbroome@email.unc.edu>; l)tarri~ Kathleen Mullah <kathie harris@unc.edtr~ 

revisions on exit survey 

Hams Revisions to Student-Athlete Survey (2008).doc 

I’ve attached the first set of suggested revisions on the senior exit 
sup~ey as promised. I’ve cc’ed Lissa in case we want to begin to 
discuss this tomorrow at the FAt meeting, and if so, she can distribute 
to the committee with the agenda. It’s up to John and Cricket as to 
whether they think we are ready to bring this to the FAt. I think we’d 
also want to submit a set of quesuons we would like to add that we have 
discussed (on sports medicine, trainers, and strength and training 
programs; the ones from Larpi on gambling, and any activities contrary 
to NCAA, ACC regulations or other violations; also maybe some on drug 
testing or drug policy?) 
Best, 
Kathie 

Kathleen Mullan Harris 
Gillian T Cell Distinguished Professor of Sociology 
Director, National Longitudina[ Study of Adolescent tleaIth (Add Health) 
Universi~ of North Carolina at Chapel Hill 
CB# 8120, Universi~ Square 
123 W. Franklin Street 
Chapel Hill, NC 27516 
Phone: (CPC): 919-966-5560; (Soc): 919-962-1388 
Fax: 919-966-6638 

email: kathie harris@unc.edu 



Record # 

ATHLETICS AND ACADEMIC LIFE A T UNC 

Please give your opinion for each of the following statements by circling the 
response that seems closest to your view, 

A CADEMICS AND THE COA CHING STAFF 

1. I believe that the coaching staff is [more] [equally] [less] concerned about my 
academic progress than my athletic contribution. 

2 bel ieve that the coaching staff e×pects ~e to attend all my scheduled classes 
.oui, t ib.ao. 

3. I believe that the coaching staff expects me to take quizzes, tests, and exams when 
they are scheduled, even if it means missing practice. 
[Yes] [No] 

believe that the coaching staff" expects ~e to ~aduate in five years o~ less 
CUTnoUistriOution 

 iiiiiiii+iiii  !iii  i+iiiiii iiiiiiiii+iii iiiiiii+  +++iiiiiiii@iiiiiiii +@ii+i +iiiii++ iii+  + +iiiiiii@iiiiiii+iiiiiiiiiiDi  tiiiiiii ++ !i ............... 
::::::::::::::::::::::::::::::::: :::::::::::::: :::::::::::::::::::::::::::::::::::::::::: :::::::::::::::::::::::::::::::::::::::::::::::::::::: ::::: :::::::::::::::::::::::::::::::::::::::::::::::: :::::: 

6. I believe that the coaching staff enforces the standards of the Academics Center. 
[frequently] [occasionally] [rarely] 

7. I feel f?ee to ask my coach for permission to miss practice for course review 
sessions or for conferences with my professors. 
[frequently] [occasionally] [rarely] 

8. The coaching staff helps me resolve conflicts between course requirements and 
practice schedules. 
[frequently] [occasionally] [rarely] 

9. When we are on a trip of forty-eight hours or more, the coaching staff encourages 
preparation for class assignments for school work. 
[frequently] [occasionally] [rarely] [not applicable] 

Revised December, 2005 



{PAGE } 

10. Choosing to participate in my sport has kept me from selecting the academic 
major that I really wanted. 

[Yes] [No] 

11. Choosing to participate in nay sport has kept me from scheduling [none] [one] 
[two] [three] [more than 3] course(s) that I wanted to take. 

12. Participation in my sport in--season leaves me too tired or preoccupied to pay 
attention in class. 
[frequently] [occasionally] [rarely] 

13. Participation in my sport in--season leaves me too tired to complete my 
homework or preparation for class. 
[frequently] [occasionally] [rarely] 

14. I believe that coaches expect me to practice and train off--season for about 
[0-3] [4-7] [8-11] [12or morel hours perweek. 

15. Off- season workouts require so much time and effort that they hinder my 
ability to achieve in my courses. 
[frequently] [occasionally] [rarely] 

16. In the recruiting process, the quality" of the information I received about 
academic programs and expectations at UNC-CH was 
[very good] [adequate] [not adequate] [not recruited]. 

PERSONAL LIFE AND SPORTS 

17. I place [more] [equal] [less] value on my athletic performance than on my 
academic performance. 

18. Participation in my sport has resulted in my grades [suffering a lot] 
[suffering a little] [not suffering at all] [improving a little] [improving a lot]. 

19. When we are on a trip, I am able to find at least 1-2 hours per day that I can 
devote to study. 
[frequently] [occasionally] [rarely] 



{PAGE } 

20. If I had fewer athletic responsibilities, I would spend [a lot] [some] [little] of my 
extra time studying. 

21. I believe that students who are not athletes view me as a serious student. 
[frequemly] [occasionally] [rarely] 

22. I believe that fellow athletes view me as a serious student. 
[frequently] [occasionally] [rarely] 

23. The personal development seminars that are presented each semester and feature 
guest speakers proved helpful to me. 
[frequently] [occasionally] [rarely] 

24. In my perception, the quality, of interaction between student-athletes of different 
races on my team is [positive] [neutral] [negative] [does not apply]. 

25. In my perception, the quality of interaction in general between students of 
different races at UNC is [positive] [neutral] [negative]. 

26. IfI were to judge the percentage of effort and focus that I ~pically give 
each week to my academic work relative to my maximum potential, the 
percentage would be [less than 50%] [50-74%] [75-90%] [over 90%]. 

27. After I leave UNC, I expect to pursue my sport as a professional. 
[Yes] [No] 

28. Overall, my time learning at UNC in both sports and courses has prepared 
me [yen1 well] [moderately well] [not so well] for my life and career. 

RELATIONS WITH THE FA CUL TY 

29. I believe that instructors give preferential treatment to athletes. 
[frequently] [occasionally] [rarely] 

30. I believe that instructors are biased against athletes. 
[frequently] [occasionally] [rarely] 



{PAGE } 

31. My own instructors are helpful to me when conflicts arise in scheduling. 
[frequently] [occasionally] [rarely] 

32. When I have missed classes due to travel or game conflicts, I believe that 
instructors have given me [more] [equal] [less] difficulty than they give to other 
students. 

33. Because of participation in my sport, I have had to miss more classes than some 
of my instructors allow. 
[frequently] [occasionally] [rarely] 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ii :  N   ii U ii i Nii! i   iiNiiiiiiiiiiiiiiiii! @  ii  ii 

36. I visit my instructors during office hours. 
[frequently] [occasionally] [rarely] 

37. My athletic commitments prevent me from seeing my instructors during their 
office hours. 
[frequently] [occasionally] [rarely] 

AD VISING 

38. I consult my College or School advisor at least once a semester. 
[Yes] [No] 



{PAGE } 

39. After my first two years, I consulted my major subject advisor at least once a 
semester. 
[Yes] [No] 

40. During my first two years, I consulted with an academic counselor at the 
Academics Center at least once a semester. 
[Yes] [No] 

41. I believe that the counselors at the Academics Center know the academic 
requirements and regulations of the University. 
[Yes] [No] 

42. The counselors at the Academics Center are helpful during pre-registration and 
registration. 
[frequently] [occasionally] [rarely] 

43. The counselors at the Academics Center are helpful throughout the semester. 
[frequently] [occasionally] [rarely] 

44. Advisors in my College or School are helpful during pre-registration and 
registration. 
[frequemly] [occasionally] [rarely] 

45. I believe that in my courses, the counselors at the Academics Center expect me to 
[just pass] [just earn the grade needed to remain eligible] 
[earn the best grade I can]. 

46. The services of the Academics Center are readily available to me. 
[frequently] [occasionally] [rarely] 

4 ~Ibelie~e that tuto r s abide by the honor code in Help ing Me with myvm rk 

48. The services of the Academics Center have proved helpful to me. 
[frequently] [occasionally] [rarely] 

49. I believe that the coaching staff and the counselors at the Academics Center 
communicate well with each other. 



{PAGE } 

[frequently] [occasionally] [rarely] 

PLEASE USE THE BACK OF THE PREVIOUS PAGE TO MAKE ANY 
ADDITIONAL COMMENTS WITH REGARD TO BEING A STUDENT- 
ATHLETE AT UNC. 

The following questions ask for information about yourself. This page will be 
separated from the rest of the survey. The information will be used for statistical 
analysis and will not be used to identify your individual responses. 

1. In which type intercollegiate sport(s) did you participate? 
[revenue (football/men’s basketball)] [non-revenue] 

2. Gender: Female Male 

3. Race: Asian/Pacific    American Indian Alaskan Native 
Hispanic Black/Non Hispanic White 
Other 

4. Estimated GPA entering the Spring 2006 semester: 

5. The principal reasons that I chose to attend Carolina were: 
[Identify three reasons using number 1 for the most important, 2 for next 
important, and then 3 for the third most important]. 

academics 
specific sport program 
coaches 
teammates 
facilities 



{PAGE } 

social life 
other [please identify] 

THANK YOU VERY MUCH FOR TAKING THE TIME TO COMPLETE THIS 
QUESTIONNAIRE 



Fl’om: 

Sent: 

To: 

Subject: 

Kathie Mullan Harris <harrislc@email.unc.edu;> 

Tuesday, April 29, 2008 3:55 PM 

Broome, Lis~ I <lbroome@emaJ1 unc edu> 

[Fwd: The AAUP Reports on Faculty Salaries] 

Lissa, 
You probably saw this, but the fact that the report references the 
salaries of football coaches feeds some anti-athletics sentiment among 
faculty. 
Kathie 

........ Original Message ........ 
Subject:    The AAUP Reports on Facul~: Salaries 
Date: Tue, 29 Apr 2008 14:04:57 -0400 

From: Saranna Thornton, AAk~ Economic Status Committee Chair 
<aaup-news@aaup. org> 

To: Kathleen Harris <kathieharris@unc edu> 

Newsletter banner 

After a short-lived recovely’ in 2006 07, faculty, salaries are lagging 
behind inflation again this year. Yet the salaries paid to head football 
coaches, presidents, and other top administrators do not seem to reflect 
an economic downturn Over the past three decades, the ranks of 
contingent faculty’, nonfaculty professionals, and administrators have 
swelled while the number of tenured and tenure-track facul~ stagnated. 
These are the central findings of/Where Are the Priorities? The Annual 
Report on the Economic Status of the Profession, 2007 08, 
<http://wv, as’. aaup. or~/AAUP/comm/rep/Z/ecstatreport2007-08> ,’released by 
the AAUP. 

The AAUP s annual report has been an authoritative source of data on 
faculty salaries and compensation for decades. Here are some highlights 
of this year s report: 

* Overall average salaries for full-time faculty rose 3.8 percent 
this year, the same as the increase reported last year But with 
inflation at 4.1 percent for the year, the purchasing power of 
faculty salaries has declined for the third time in four years 

* Long-term salary trends indicate a widening differential between 
the average salaries of faculty members at private colleges and 
universities and the average salaries of their colleagues at 
public institutions. When public institutions struggle to attract 
and retain the best faculty, our nation faces the risk of creating 
separate but unequal systems of higher education. 

* The salaries paid to head football coaches at Division I-A 
universities are ten times as high as the salaries of senior 
professors. What does this say about the priorities of these 
universities ? 

* The gap between faculty salaries and salaries paid to 
administrators continues to grow. This year s report builds on 
previous discussions of presidents salaries by including data for 
other top administrators. 

* Over three decades, employment patterns in colleges and 
universities have been radically transformed. V~Snile the number of 
tenured and tenure-track faculty has grown 17 percent, the ranks 
of contingent facul~ (both part and full time) and full-time 
norffaculty professionals have each tripled, and the count of 
administrators has doubled. 

The complete report is available 
<http://w~w:.aaup.orgiAAUPicomm/rep/Z/ecstatreport2OOT-OS>ontheAALX~ s 
Web site. This year, for the first tinre, a complete set of 
institutional data is available on the Web site. 

Saranna Thornton 
Elliott Professor of Economics at Harupden-Sydney College in Virginia and 
chair of the AAI~PP s Committee on the Economic Status of the Profession 

/The AAUP Online/is an electronic newsletter of the American 
Association of University Profcssors. Learn nrore 
<http://lyriseresourcescom:81/t/2727790i4148971/390/O/> about the 
AAErP. <http://lyris.eresources.com:81/t/2727790/4148971/390/O/> 

You are currently subscribed to aaup as: kathieharris@unc.edu. 
To unsubscribe, send a blank email to leave-2727790-4148971N@lists aaup org 

Kathleen Mullan Harris 
Gillian T. Cell Distinguished Professor of Sociology 
Director, National Longitudinal Study of Adolescent Health (Add Health) 
University of North Carolina at Chapel Hill 
CE# 8120, University Square 



123 W. Franklin Street 

Chapel Hill, NC 27516 

Phone: (CPC): 919-9(-~’~-5560; (Soc): 919-962-1388 

Fax: 919-966-6638 

emai[: kathie harris@unc.edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

Leslie Strohm-<Leslie Strohm@unc.edu~ 

Thursday, May 15, 2008 1:30 PM 

Evan~ Jack <EvansJ@kenan-flagler.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu-~; Gallo, Jr., I,any A. 

<athgallo@uncaa.unc.edu>; Strohm, Leslie Chambers <strohm@email.unc.edtr~ 

l~b2: Anest Policy for Student-Athletes 

Response Criminal Activib" Arrest Conviction Student-Athlete (00016852).DOC 

My notes indicate that Jack’s suggested title was something along the lines of: "Policy and Process Jbr Responding to the Arrest of a Student-Athlete." If that works :for evewone, attached 
is a :final copy of the policy. 

Thanks, 
Leslie 

..... Original Message ..... 

From: Evans, Jack [mailto:EwmsJ(~kenan-fla~ler.unc.edu] 
Sent: Thursday, May 15, 2008 12:05 PM 
To: Broome, Lissa L; Larry Gallo; Strohm, Leslie C 
Sut~iect: RE: Arrest Policy for Student-Athletes 

All: 

I think the title that I proposed on the spur on the moment was something like: Policy Regarding Arrests of Student-Athletes for Criminal Activity. Lissa’s version is at least as good. 

Jack 
John P. Evans 
Executive Dhector, Carolina North 
Hettleman Professor of Business 
304 South Building, CB 4000 
Chapel Hill, NC 27599 
919-843-2025 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome,@,email.unc.edu] 
Sent: Thursday, May 15, 2008 10:53 :x~i 
To: Larrj Gallo; Evans, Jack; Strol~n, Leslie C. 
Subj ect: Arrest Policy for Student-Athletes 

Larry called and asked for the electronic version of this policy and the 

revised title. I believe this is the last version, but Leslie should 
double check me. Also, there are footnote numbers in the text and the 
stuff at the bottom of the first page doesn’t have a footnote 
designation on it. Maybe Leslie can fix this formatting issue. 

Regarding the title, my best recollection was that Jack may have 
proposed something like: Policy on Response to Arrest for Criminal 
Activity by Student-Athletes. You can’t have a conviction, a guilty 
plea, or a plea of nolo contendere without an arrest first, so I think 
that was the reasoning, but Jack may have a clearer recollection than I do. 

As we discussed, this is the Department’s policy and the FAC was just 
asked for advice on the policy, so the Department can call it whatever 
it wants 

Hope this helps’. 

Lissa 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
100 Ridge Road 
CB # 3380, Van Hecke - Wettach Hall 
Chapel Hill, NC 27599-3380 

919-962-7066 
F: 919-962-1277 

Web: http://www law.unc.edu/bankin~ 



The University of North Carolina at Chapel Hill 
Department of Athletics 

Policy and Process for Respondin~ to the Arrest of a Student-Athlete 

1.     Duty to Notify Department of Athletics of Arrest. A student-athlete who is arrested 
and charged with any criminal offense must notify the Department of Athletics as quickly as 
possible, but in any event within 48 hours after his or her release from custody. 

2.     Athletic Participation While Charges Are Pending. When a student-athlete is charged 
with a felony other than a Class I1 felony or a crime under the laws of another jurisdiction, 

which, if committed in North Carolina, would be classified as a felony other than a Class I 
felony, then absent extraordinary circumstances, as determined by the Director of Athletics in 
consultation with the Chancellor, the student-athlete will be suspended from participation in 
practice and competition until the charges are dropped, dismissed, or otherwise resolved. When 

a student-athlete is charged with a Class I felony or a misdemeanor or a crime under the laws of 
another jurisdiction, which, if committed in North Carolina, would be classified as a Class I 
felony or a misdemeanor, then the student-athlete may, at the discretion of the Director of 
Athletics, be allowed to continue to practice and/or to participate in athletic competition. Each 

case will be decided on an individual basis, taking into account the known facts and 
circumstances, the seriousness of the alleged offense, any mitigating circumstances, and the 
extent to which the student-athlete cooperates fully with the Department of Athletics’ 
investigation into the charges. The Director of Athletics shall have discretion to recommend the 
elimination of the grant-in-aid for any student-athlete charged with a criminal offense, in 
accordance with the standard University procedure described below. 

3.     Conviction or Plea of Guilty or Nolo Contendere to a Felony Other than a Class I 
Felony1. A student-athlete shall be permanently dismissed from the team in question if the 
student-athlete: 

a.     is convicted or enters a plea of guilty or nolo contendere to a felony in North 
Carolina other than a Class I felony; 

b.     is convicted or enters a plea of guilty or nolo contendere to a crime under the laws 
of another jurisdiction, which, if committed in North Carolina, would be classified in North 
Carolina as a felony other than a Class I felony; or 

c.     is convicted or enters a plea of guilty or nolo contendere to any reportable 
conviction under the Sex Offender and Public Protection Registration Programs (Article 27A of 
Chapter 14, North Carolina General Statutes) or a crime under the laws of another jurisdiction, 
which, if committed in North Carolina, would be such a reportable conviction. 

1A Class I felony under tile laws of North Carolina is a f~lony for which tile maximum sentence is 15 months. Tile follomng are 

examples of Class I felonies: breaking or entering into a motor vehicle, issuing a bad check for an amount in excess of $2000, possession of a 
gun or rifle on educational property. 

Misdemeanors carry a lesser penalty than a Class I felonies. The follomng are examples of misdemeanors: possession of a 
fraudulent ibIrn of identification, hazing, theft of cable television service, disorderly conduct, public into:dcation, malting a false report to a law 
enforcement o/ricer. 

Felonies olber lban a Class I felony carry a higher penalty than a Class I felony. The following are examples of a felony olber thaa a 
Class I iElony: assault inflicting serious bodily injury, voluntary manslaughter, possession of stolen goods. 



A student-athlete permanently dismissed from his or her team pursuant to this section may, at the 
discretion of the Director of Athletics, be allowed to retain his or her grant-in-aid for the balance 
of the academic year in which the conviction or plea occurs. But, the Director of Athletics shall 
also have discretion to recommend the immediate elimination of a grant-in-aid, in accordance 
with the standard University procedure described below. 

4.     Conviction or Plea of Guilty or Nolo Contendere to a Class I Felony1 or a 
Misdemeanor. A student-athlete may, at the discretion of the Director of Athletics, be 
permanently dismissed from the team in question if the student-athlete: 

a.     is convicted or enters a plea of guilty or nolo contendere to any Class I felony in 
North Carolina, or 

b.     is convicted or enters a plea of guilty or nolo contendere to any misdemeanor in 
North Carolina, or 

c.     is convicted or enters a plea of guilty or nolo contendere to a crime under the laws 
of another jurisdiction, which, if committed in North Carolina, would be classified in North 
Carolina as a Class I felony or misdemeanor. 

The decision regarding dismissal shall be made by the Director of Athletics on a case-by-case 
basis, following his or her review of the known facts and circumstances, the seriousness of the 
offense, any mitigating circumstances, and whether the student athlete cooperated fully with the 
Department of Athletics’ investigation into the charges. A student-athlete permanently 
dismissed from his or her team pursuant to this section may, at the discretion of the Director of 
Athletics, be allowed to retain her or her grant-in-aid for the balance of the academic year in 
which the conviction or plea occurs. But, the Director of Athletics shall also have discretion to 
recommend the immediate elimination of a grant-in-aid, in accordance with the standard 
University procedure described below. Should the Director of Athletics decide not to dismiss the 
student-athlete from his or her team but, instead, to allow the student-athlete to continue to 
practice and/or to participate in athletic competition, the student-athlete shall be allowed to retain 
hi s or her grant-in-aid. 

5.     Policy Regarding Financial Aid. A decision by the Director of Athletics, in 
consultation with the appropriate Head Coach, to recommend termination of an existing grant-in- 
aid or non-renewal of a future grant-in-aid pursuant to this Policy will be referred to the 
Associate Provost and Director of the Office of Scholarships and Student Aid, who is the 
institutional officer with the authority to accept or rej ect the recommendation regarding the 
athletics grant-in-aid. The student-athlete may pursue an appeal of a negative decision of the 
Associate Provost and Director of the Office of Scholarships and Student Aid on the grant-in-aid 

to the Chancellor’s Committee on Scholarships, Awards, and Student Aid by notifying the 
Chancellor’s Committee chair within ten (10) business days from the receipt of the Associate 
Provost’s decision. The Chancellor’s Committee shall hear the appeal as promptly as possible. 
Failure of the student-athlete to request an appeal within ten (10) business days following his or 
her receipt of the Associate Provost’s decision will be considered a waiver of the appeal. 



Froln: 

Sent: 

To: 

Subject: 

Nathan Tnblilz <tublitz@uoneum.uoregon.edn> 

Monday, May 26, 2008 3:59 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: Comments on COIA Ranking System Criteria 

Dear Lissa: 

Man?- thanks tbr providing your feedback and those of your 
colleagues ant the rating system draft We will be collating all 
con~’nents and working on them together after the Georgia 
meeting. Do I have your permission to send your comments and 
those of your colleagues to the SC? It would be very useful tTar 
everyone in the SC to read these 

You raise a very interesting point about having COIA pursue the 
issue of sexual assault with the NCAA May I raise this with the 
SC before the meeting? The SC will be meeting on Friday 
afternoon and that would be a good time to have a face-to-face 
discussion on this issue before the main meeting begins. If the 
SC agrees, perhaps we can ask Myles about this during his talk 
on Saturday. 

You will be missed this weekend. I hope your meeting goes well 
and thanks again for being such a helpful and insightihl SC 
member. I appreciate your input very much! 

Cheers, 

Nathan 

> Ill Nathan -- 
> 

> As I previously mentioned, I have a conflict with the upcoming COIA 
> meeting and an academic conference so no one from UNC-Chapel Hill will 
> be in attendance. We did want to convey our comments on the May 1 draft, 
> however The :first attachment is one I sent earlier based on the 
> committee’s discussion of an earlier draft Most of the comments in that 
> document remain relevant (other than half of our first bullet where the 
> new" draft has a new name and does not include information about fiscal 
> responsibility) so I include it again :For the consideration of the 
> larger group. 
> 

> I have also attached a marked version of the May 1 draft that contains 
> in?’ own questions and comments about the language used in the draft My 
> main concern continues to be that all the questions (except for 3) are 
> (or could easily be interpreted to be) yes/no questions Thus, as 
> mentioned in our earlier document, this exercise is more likely to 
> result in pass/fail grading rather than a nuanced "ranking" between schools 
> 
> On another ruatter, I recently read a draft article by a law professor, 
> Arm Scales, tentatively titled, "Student Gladiators and Sexual Assault: 
> A New Analysis of Liabili~ for Injuries Inflicted by College Athletes." 
> Her focus is on potential remedies for victims ~mder state 
> constitutional law, but she also considers (and dismisses as not likely) 
> a potential role for the NCAA in prohibiting sexual assault by 
> student-athletes. Professor Scales noted that the NCAA has, 
> post-Colorado football incidents, proposed stricter rules for recruiting 
> trips, but otherwise has not acted on student-athlete sexual assaults. 
> At a workshop where her paper was discussed, a member of the audience 
> asked whether she was being too quick to dismiss a role for the NCAA, 
> noting its all-powerfulness. I wonder whether getting the NCAA to focus 
> attention on sexual assault by student-athletes is something COIA is 
> interested in pursuing. I note that the NCAA has not shied away from 
> tackling other social, non-sports topics such as prohibiting schools 
> with Native American names, imagery or mascots from hosting NCAA 
> championships, http:/iwww.ncaa.org/wps/ncaa?ContentID 915. or from 
> holding NCAA events in South Carolina and in other places where the 
> Confederate flag is used or displayed. This may- not be an appropriate 
> role for the NCAA, but it may be worth COIA devoting some thought to 
> this issue. 
> 

> At any rate, I wish you a successful meeting in Athens. 
> 

> Lissa 
> 

>__ 

> Lissa L. Broome 
> Wachovia Professor of Bal~king Law 
> Director, Center for Banking and Finance 
> UNC School of Law 
> 100 Ridge Road 
> CB # 3380, Van Hecke - Wettach Hall 
> Chapel Hill, NC 27599-3380 
> 

> 919-%2-7066 
> F: 919-962-1277 



> Web: http:i/www.law.unc.edu/bankin~ 
> 

> 

Professor of Biology 
Institute of Neuroscience 
Universi~" of Oregon 
Eugene, Oregon USA 97403 
phone: 541-346-4510 
fax:: 541-346-4548 



From," 

Sent: 

To: 

Co: 

Subject: 

Attach: 

Evans. Jack <EvansJ@kenan-flagler.nnc.edu> 

Thursday, Janua~ 29, 2009 11:58 AM 

Broome, Lis~ L <lbroome@email.unc.edu>; Hershey, Garland <hersheyg@DENTISTRY.UNC.EDU>; Reznick, Steve 

<reznick@email.unc.edu> 

Tiffany Clarke <tclarke@email.unc.edu> 

A Heads Up 

Student-Athlete Transfer Policy.doc 

All: 
This is simply to let you know that one of our former student-athletes who has transferred to another school has filed an appeal from a decision by the Department of Athletics 
that denied him an exception to the department’s policy that such transfers impose a requirement on the student-athlete to fulfill a year in residence at the new school before 
engaging in outside competition. I’ve attached a copy of the policy for your information. 
The policy provides that when a coach denies the exception and the student-athlete’s appeal to the Director of Athletics is unsucessfual, the student-athlete has the right to 
one more level of appeal. That next level appeal is heard by a committee that I chair and that includes the faculty members on our Athletic Council (you three) and a student- 
athlete. 
I have e-mailed the student-athlete who is appealing to start the process of scheduling the hearing. When I have information about his availability, Tiffany Clarke will be 

contacting you to schedule the hearing. I think each of you may have served previously on at least one such appeal and I hope you will be willing and able to participate in this 
instance. 
Thanks in advance. 
Jack 
John P. Evans 
Executive Director, Carolina North 
Hettleman Professor of Business 
304 South Building, CB 4000 
Chapel Hill, NC 27599 
919-843-2025 



THE UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL 

DEPARTMENT OF ATHLETICS 

POLICY REGARDING STUDENT-ATHLETE TRANSFERS 

UNC-Chapel Hill complies with all NCAA and ACC regulations regarding student- 
athletes transferring to and from the University. The Department of Athletics’ 
philosophy regarding a student-athlete transferring from UNC to another 
institution is that the student-athlete will be required to fulfill a one-year residence 
requirement prior to being eligible to participate in outside competition. 

In accordance with NCAA regulations, the Department of Athletics has established a 
committee on transfers to hear appeals from student-athletes who have been denied by 
the Department of Athletics either a request to be contacted by another institution or a 
one-time transfer exception. 

The committee will be chaired by the Faculty Athletics Representative and will include 
the faculty members on the Athletic Council as well as a student-athlete selected by the 
Faculty Athletics Representative. If possible, the student-athlete representative will be a 
member of the Student-Athlete Advisory Council. 

The Department of Athletics will follow the procedures listed below: 

. 

When the Department of Athletics denies a transfer request (permission to contact or 
one-time transfer exception) from a student-athlete, the student-athlete will be 
informed of the decision by his/her coach. 

. 

The student-athlete will receive a copy of this policy at the time he/she is notified of 
the denial. The student-athlete’s receipt of this policy will constitute written notice of 
the student-athlete’s right to appeal. 

. 

The student-athlete has the right to meet with the Director of Athletics or his/her 
representative regarding this matter. The Director or his/her representative will 
inform the student-athlete of the decision following this meeting. 

. 

If the Director of Athletics’ decision is not favorable to the student-athlete, the 
student-athlete may request that the committee hear an appeal. In that case, the 
Faculty Athletics Representative will be notified and the committee will hear the 
appeal and render a decision as soon as possible. The decision by the committee will 
be the Department’s final decision. 

(adopted November 1, 1999) 



From: 

Sent: 

To: 

Subject: 

Dick Baddour <dbaddour@uncaa.unc.edu > 

Tuesday, March 31, 2009 9:33 AM 

Broome, Lissa L <lbroome@email.unc.edu> 

Re: Congratulations[ 

Thanks for your thoughtful message. The last time this (contract) came up you were called on to help and I will always appreciate that. 

I heard you were on the ballot and I strongly believe that our faculty will have the wisdom to return you to the committee. If not, we’ll find ways to keep you involved. 

All the best. 

Dick Baddour 

Director of Athletics 

The University of North Carolina 

P O Box 2126 

Chapel Hill, NC 27515 

> > > On 3/28/2009 at 9:18 AM, in message <49CE23AF.1070205@email.u nc.edu >, Ussa Broome <lbroome@email.unc.edu > wrote: 

Hi Dick 

Congratulations to the Tar Heels on a great victory last night. Here’s 

to just three more! 

Congratulations also to you on the new contract. It was great to see 

that news in print in Friday’s N&O. You are a tremendous asset to our 

University and I’m especially glad that you’ll be at the helm to guide 

us through these challenging financial times. The Chancellor told the 

advisory committee about the decision to put further stages of the Kenan 

project on hold (and to reconfigure it somewhat). I think that was a 

good call. 

I hope we’ll have the opportunity to work together again on athletics 

issues. I am on the ballot for the Athletics Committee for this year’s 

faculty elections so maybe we will. 

Go Heels! 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

100 Ridge Road 

CB # 3380, Van Hecke @ Wettach Hall 
Chapel Hill, NC 27599 3380 

919 962 7066 

F: 919 962 1277 

Web: htt p:!/~Nw.law.u nc.ed u/ba n ki ng 



From: 

Sent: 

To: 

Cc: 

Subject: 

Joseph S. Ferrell <j sferrel@email.unc .edu-- 

Wednesday, April 22, 2009 4:18 PM 

Reznick, Steve <reznick@email.unc.edu> 

Joe Templeton <joetemp@email.unc.edu>; Whisnant, Anne Mitchell <Anne Whisnan~unc.edu>; Broome, Lissa L 
<lbroome@email.unc.edtc, 

Re: 2009 Facul~" Elections Results 

My answers to your veW good questions: 

1. Section 4-3(d) of the Faculty (;ode provides as follows: 
"(d) Interim vacancies [on elecuve committees] are filled by the 
secretary [of the faculty] from the list of those voted on in the two 
most recent elections in the order of the highest number of votes 
received unless all such persons decline appointment or are ineligible, 
or there is an insufficient number, in which case the vacancy is filled 
by appointment of the chair of the faculty for the remainder of the 
unexpired term" 
Applying this provision, Noelle’s position will be filled by Joy Renner, 
first alternate in the most recent election. (The re:terence to the "two 
most recent elections" in sec. 4-3 means that I go back to the second 
most recent if there are no remaining alternates from the most recent 
election ) 

2. Since Noelle is resigning from the committee (as opposed to going on 
leave), the appointment is for the remainder of the unexpired term. 

3. The (;ode provides simply that elected committees chose their own 
chairs; it does not establish a procedure [’or making the choice Mi)st of 
the elected committees choose their chair for the upcoming year at the 
last meeting of the current academic year. Your instinct about who 
presides when the incumbent chair is re-elected for a second term 
strikes me as entirely appropriate An alternative method, which has 
been used once in a while, is to ask the secretary of the faculty to 
conduct the election. In such cases I have used the following procedure: 
all continuing nrenrbers are deemed nominated unless the?" withdraw; the 
election is conducted either by email or secret ballot, as the committee 
prefers. I do not normally announce the vote totals, but would do so if 
requested. 

Steve Reznick wrote: 
> Joe F. - Sonre questions: [With Lissa in the cc because she knows more 
> about these issues than I do!] 
> 

> 1. I assume that Lissa, Laura, and I have been elected to fill the 
> three seats on the FAC that are expiring (me, Garland Hershey, and 
> Rachel Willis), which gives us terms through 2012. As you may recall, 
> Noelle Granger is retiring as of June 30, 2009, which is a year before 
> her end of term in 2010. It is my understanding that we will fill her 
> spot with one of the alternates. How is the alternate selected? I 
> don’t have a strong opinion about this, but I would note that from a 
> diversity perspective, all current members of the FAC are Caucasian and 
> there are 7 women & 2 men. 
> 

> 2. Will Noelle’s replacement have an end of term in 2010, as it would 
> have been for Noelle? .amd, if so, would this person’s limit of two 
> consecutive terms mean that they can only sel~-e on the FAC for 1 + 3 years? 
> 

> 3. Finally, is there an official policy for selecting the Chair of the 
> FAC? I recall a nomination and vote last May, and Lissa passed the 
> baton to me. With Lissa and I both on the FAC and Lissa not on board 
> until July, it celtainly seems inappropriate for me to be in charge of 
> the Chair selection process If there is no formal policy on this, my 
> default plan would be to ask Garland Hershey to lead the FAC in their 
> discussion of a new- Chair, to leave the room during this discussion, and 
> to abide by whatever they decide. I’m willing to serve another tema as 
> Chair, but rm also willing to pass the baton back to Lissa if that’s 
> what the FAC decides. 
> 

> Thanks, 
>S. 
> 

> Joseph S Ferrell wrote: 
>> Dear Colleagues, 
>> 

>> Attached is my report of the results of the 2009 Faculty Elections. 
>> V’,~ether you are pleased or disappointed with the outcome, please know 
>> that your willingness to become an active participant in Carolina’s 
>> long tradition of effective faculty governance is much appreciated by 
>> your colleagues 
>> 

>> Sincerely yours, 
>> Joseph S. Ferrel[ 
>> Secretary of the Faculty 





From: 

Sent: 

To: 

Subject: 

Attach: 

Steve Reznick <reznicl~@email.tmc.edtr-- 

Friday, May 15, 2009 9:36 PM 

Faculty Athletics Committee <tac@listserv.unc.edtr~ 

[tgc] Faculty Athletics Committee 

2009-2010 Committee.doc; Facul~" Athletics Committee Meeting Schedule 2009-2010.doc 

FAC - I have updated our listserv to include new FAC members Lissa 
Broome, Laura Limaan, and Joy Renner. Also, I changed the listserv name 

to FAC@listserv unc.edu so that it won’t have to be reconstructed each 
year. 

I’ve attached two documents to this memo. One is a list of the FAC 
Roster for 2009-2010 and the other is a list of our scheduled meeting 
dates. If awone sees any errors in either document, please let me know 

Thanks, 
Steve 

J. Steven Reznick 
Professor, Department of Pwchology 
Director, Program in Developmental Psychology 
Associate Dean for First Year Seminars and Academic Experiences 
CB#3270 
University’ of North Carolina 
Chapel tliH, NC 27599-3270 

O:ffice: 919 962-9720 218 Davie Hall 
FAX: 919962-2537 
Home: 919 942-8835 

Web: http:i/www.unc.edu/~reznick/ 

-- You are currently subscribed to fac as: lbroome@email unc edu. To unsubscribe 

click here: http:/ilists.unc.edu/u?id=17628695 5605e0e5bc19020a828f3e8febe60244&n=T&l=fac&o=24690315. or send a blank emai[ to leave-24690315- 
17628695 5605e0e5bc 19020a828f3e8 febe60244@listserv.unc.edu 



Faculty Athletics Committee Meeting Schedule 2009-2010 

All meetings will be held in 105 South Building, 4:00-5:30 pm (or until 6:00 pm if necessary), on the first 

Tuesday of each month: 

9/1/09 

10/6/09 

11/3/09 

12/1/09 

1/5/10 (We sometimes meet on the 2nd Tuesday in January, but our usual meeting room is not available, 

so we are scheduled for the Ist Tuesday in January) 

2/2/10 

3/2/10 

4/6/10 

5/4/10 



From: 

Sent: 

To: 

Subject: 

Steve Reznick <reznick@email.tmc.edtr~ 

Tuesday, June 30, 2009 2:14 PM 

Jack Evm~s <Evm~sJ@kenan-flagler.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu> 

[Fwd: Re: [thcultycommitteechairs] Faculty Committee Chairs: Yeas-End Hou~keeping] 

Sorry for the delay in responding to Jack’s query - I’ve been out of 
town. Here is the original memo from Anne that contains the policy that 
I referred to: 

Anne Mitchell Whisnant wrote: 
> Dear Chairs of Faculty Cun~nil~ees: 
> 

> Greetings from the Office of Faculty Governance. Thank you for your 
> service this year as chair of an elected or appointed committee of the 

> General Faculty’. 
> 

> I have two end-of-year housekeeping items to which I need to call your 
> attention: 
> * 

> Commil~ee chairs for 2009-10:* Ideally, *elected committees* of the 
> General Faculty should have selected their chairs for the 2009-10 
> academic year before the end of the Spring Semester. This practice has 
> been recommended in the past because it allows the outgoing committee 
> members, who have the most knowledge of the committee’s work, to select 
> the committee’s leadership. It also helps committees be poised to begin 
> their work in the fall without delay. If your committee has chosen its 
> chair for next year, please let me know right away who that person will 
> be (even if it is the same person as the previous year). Chairs of 
> *appointed committees *are designated by the appointing officer 
> (chancellor or chair of the faculty) If the incumbent chair does not 

> wish to continue, and the committee would like to recommend a choice for 
> his/her successor, please communicate that to me as well, and we will 
> pass that information on to the appropriate person 
> * 

> Records munagement:* Since last year at this time, the Office of 
> Faculty Governance has worked with University Archives to update and 
> finalize our Records Management Schedules. These documents assist us m 
> complying with state laws about the maintenance of public records. 
> 

> With regard to most standing committees of the faculty, the 
> responsibility’ for maintaining records and transferring them at 
> appropriate inter~,als to University’ Archives falls upon *the committee 
> chairs* (that’s your ). Our full records management schedules are online 
> here (links are in the center under "Archival Materials"): 
> http://www.unc.edu/t’aculW/t’accoun/archives/index.shtm[. But to save 
> you from reading these tedious documents, I’ll paste in below the 
> information that is relevant to you. There are two relevant sections 
> (both part of Schedule 2318-(/972 
> <http ://www.lib.unc.edu/mss&ars/schedules/2318-0972.pdf~): one 
> pertaining to committees dealing with confidential personnel matters, 
> and the other for all the other committees: 
> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

*2. Committee and Council Records. Unique Approved 11/20/2008" 
Records cunceming activities/operations of faculty council and/or 
connnittees. Includes correspondence, minutes of rneetings, 
notifications, annual and other reports, and other related records. 
Office of Record: Chair of Cotnnfittee or Council is responsible for 
the official records of the cotnnlittee and;or council. 
See Also: Faculty Personnel Connnittee and Council Records. 
Note: Does not include records of the following connnittees: 
Appointments, Promotiuns and Tenure Cotnnlittee; Faculty Grievance 
Cornmittee; Faculty Hearings Cotnnfittee; or any connnittee that deals 
with personnel issues confidential under N.C.G.S. 126. 
Disposition Instructiuns: 
a. At the end of each year (or each chair’s term, as preferred) 
transfer previous year records and older records as 
required;requested to incoming chair of council and/or connnittee 
b. Transfer all remaining records 1 year old or older to University 
Archives. 

5. Faculty Personnel Committee and Council Records [RESTRICTED 
ACCESS]. Unique Approved 11/20/2008" 
Records concerning activities/operatiuns of committees and councils 
dealing with faculty personnel issues Includes correspondence, 
minutes of meetings, notifications, reports, and other related records. 
ConI)dentiality: Comply with applicable provisions of General 

Statutes of North Carolina 126-22, 126-23, 126-24, and 126-29 
regarding the confidentiality of personnel records. 
See Also: Cun~nittee and Council Records for all other committees 
Note: This series includes records of the following faculty 
committees: Appointments, Promotions, and Tennre Committee; Faculty 
Grievance Committee; Faculty Hearings Committee; and any other 
committee that is responsible for faculty personnel issues. 
Disposition Instructions: 



> a. Transfer to incoming chair all records of immediate past chair. 
> b. Destroy in office records of resolved claims/issues 3 years after 
> resolution. 
> c Transfer all remaining records to Universi~ Archives. 
> 

> 

> Please let me know if you need assistance with either of these items or 
> have any questions. Thank you again J2~r everything you’ve done to keep 
> faculty governance at UNC strong. 
> 

> Best regards, 
> Anne Whisnant 
> 

> 

>__ 

> 

> Anne Mitchell Whisnant, Ph.D. 
> Director of Research, Communications, and Programs 
> Office of Faculty Governance 
> <http://www.unc. edu/facultyifacco~ffindex.shtrnl> 
> 203 Gait Building 
> CB# 9170 
> UNC-Chapel Hill 
> Chapel Hill, NC 27599 
> Tel: 919-962-1671 
> Fax: 919-%2-5479 

> Email: anne whisnant@mlc.edu 
> 
> * - You are currently subscribed to 
> 

> facultycomlmtteechairs as: reznick@emaihunc.edu 
> <lnailto :reznick@eraail.tmc. edu>. 
> To unsubscribe click here: 
>http://lists.unc.edu/u?id 12227865.5d66b57c2d54ece0f6calbSe5e52eTdb&n T&I facul~con~nitteechairs&o 24852280 
> or send a blank email to 

> leave-24852280-12227865 5d66657c2d54ece0f6calbSe5e52e7db@listserv.unc.edu 
> <mailto:leave-24852280-12227865 5d 66657c2d54ece0f6ca 1 bSe5e52e7db@listsel~’ unc edu> 
> 



From: 

Sent: 

To: 

Subject: 

Dick Baddour <dbaddour@uncaa.unc.edu > 

Thursday, July 30, 2009 9:34 AM 

Broome, Lissa L <lbroome@email.unc.edu> 

Re: Congratulations! 

Lissa, 

Thanks so very much for your most thoughtful message and your tremendous support over the years. We have a great team here at UNC and that includes so many faculty 

like you. I’m so pleased you are back on the Faculty Committee. Thank you for staying involved. 

Dick Baddour 

Director of Athletics 

The University of North Carolina 

P O Box 2126 

Chapel Hill, NC 27515 

> > > On 7/25/2009 at 5:00 PM, in message <4A6B7262.8070604@email.unc.edu >, Lissa Broome <lbroome@email.u nc.edu > wrote: 

Dick [ wanted to write to congratulate you and the Athletic 

Department on a remarkable year as evidenced by the wonderful academic 

performance of our student athletes and the athletic successes or our 

teams validated by the number 2 ranking in the Directors’ Cup. I hope 

you are savoring this moment! [thought Eddy Landreth in his 7/8 column 

in the Chapel Hill News and Doug Dibbert in his column in the most 

recent issue of the Carolina Alumni Review said it very well, Your 

leadership and dedication have enabled us to attract and retain a 

first rate coaching staff and have created the Carolina family that is 

so important to all of us, including our student athletes, Bravo. 

I look forward to working with you again this year on the Faculty 

Athletics Committee. 

Take care, 

Lissa 



F:rom: 

Sent: 

To: 

Subject: 

Dick Baddour <dbaddour@uncaa.unc.edu > 

Tuesday, August 25, 2009 8:35 AM 

Joe Templeton <joetemp@email.unc.edu>; Reznick, Steve <reznick@email.unc.edu>; Balthrop, Bill <vwb@email.unc.edu>; 

Evans, Jack < EvansJ@kenan-flagler.unc.edu >; lissa_broome@unc.edu 

Favor 

I have a favor to ask. I would like for you to serve as a group that will have no responsibility; no obligations (except to meet on occasion); no power; and some influence. 
Several years ago I established a faculty and staff group that met with me to offer advice regarding public relations matters as well as effective ways to improve 

communication (especially on the campus). Bill Balthrop was most helpful as a member of that group. 

Last summer all of you (except Bill) met with me to discuss a personnel issue and I found that most helpful, 

I’m asking you to meet with me two or three times a year to serve as an unofficial advisory group. My plan is to schedule a first meeting soon probably last 1 1/2 hours, In 

that meeting I’d bring you up to date on several issues Iam working on. Isee this as a discussion group only no papers to read; no budgets or plans to develop or 

implement. 

Sometimes [just need to better understand how others see issues; sometimes I need a good discussion to sort out ideas; sometimes I need conversation with folks who see 

the complexity of the issues in athletics and who have a strong sense of the University of North Carolina. The only requirement is to maintain the discussions in confidence. 

Are you in? If no, what if I provide lunch? 

Dick Baddour 

Director of Athletics 

The University of North Carolina 

P O Box 2126 

Chapel Hill, NC 27515 



Faculty Athletics Committee - September 1, 2009 4-5:30 p.m. 
105 South Building 

Agenda 

1. Introductions from new FAC members Lissa Broome, Laura Linnan, and 
Renner 

Joy 

2. Remarks by Chancellor Thorp 

3. Remarks by Athletic Director Dick Baddour 

4. Remarks by Faculty Athletics Representative Jack Evans 

5. Remarks by Faculty Athletics Committee Chair Steve Reznick 

6. Ongoing Business 
a. Approve minutes from May meeting (separately circulated by Evans) 
b. FAC Annual Report will be presented on Oct 9. 
c. Update on Exit Interview Summary and Exit Survey Analysis (Glynis Cowell, 
Kathie Mullan Harris) 
d. Update on COlA activities (Lissa Broome) 

7. New Business 
a. Documents for University Archives 
b. Prioritize Topics for 2009-10 meetings 

Title IX Committee Report (Beth Miller) 
Academic Support, Priority Registration, & Distribution of Majors (Robert Mercer) 
Admissions (Steve Farmer and Barbara Polk) 
Compliance (Amy Herman) 
Athletics Dept Budget (Matina Ballen) 
Ticketing policies (Clint Gwaltney) 
Marketing (Rick Steinbacher) 
Distribution of Majors (Blanchard, Robert Mercer) 
Sports Medicine (?) 

Other topics? 

Next meeting: Tuesday, October 6, 4:00-5:30 p.m. 



Faculty Athletics Committee - Formal Reports 

Report Topic Presenter Frequency Most Recent Next Report 
Report 

Title IX Update Beth Miller Annual 11/07 Fall 09 
Academic Support & Priority Robert Mercer Annual 3/09 Spring 10 
Registration John Blanchard 
Admissions Steve Farmer Annual 12/08 Fall 09 

Barbara Polk 
Athletics Department Budget Matina Ballen Annual 5/09 Spring 10 
Sports Medicine Dan Hooker Annual 11/08 Spring 10 

Distribution of Majors John Blanchard Biennial 3/09 2010-2011 

Compliance Amy Herman Triennial 1/08 2010-2011 

Ticketing policies Clint Gwaltney Triennial 5/09 2011-2012 
Marketing Rick Steinbacher Triennial 1/09 2011-2012 

Upcoming Agenda Items 

Who? When? 
Kenan Renovation Plans Dick Baddour 11/2009 
Exit Interview SummaD’ Glynis Cowell 11/2009? 
Exit Survey Analysis Kathy Mullan Harris 11/2009? 
Tour of Carmichael Dick Baddour 2/2010? 
Plan 2010 Exit Interview & Survey John Blanchard 1/2010 

Faculty Athletics Committee Members 

Name Final Year of Current Term 
Lissa L. Broome 2011-2012 
Glynis S. Cowell 2009-20 l0 
Kathleen Mullan Harris 2010-2011 
George Lensing 2010-2011 
Laura A. Linnan 2011-2012 
Barbara Osborne 2010-2011 
Joy J. Renner 2009-2010 
J. Steven Reznick 2011-2012 
Helen V. Tauchen 2009-2010 



Faculty Athletics Committee - November 3, 2009 4-5:30 p.m. 
105 South Building 

Agenda 

1. Remarks by Chancellor Thorp 

2. Remarks by Athletic Director Dick Baddour 

3. Remarks by Faculty Athletics Representative Jack Evans 

4. Remarks by Faculty Athletics Committee Chair Steve Reznick 

5. Ongoing Business 
a. Approve minutes from September meeting (Jack Evans) 
b. Update on COIA activities (Lissa Broome) 

7. New Business 

a. Kenan Renovation Plans (Dick Baddour) 
b. Status of Exit Interview- Summary & Exit Survey Analysis (Glynis & Kathie) 

Upcoming Agenda items: 

12/1/2009 Title IX Committee Report (Beth Miller) 

l/5/2010 Admi ssi ons (Steve Farmer and Barbara Polk) 

Academic Support, Priority Registration, & Distribution &Majors (Robert Mercer) 
Athletics Dept Budget (Matina Ballen) 
Sports Medicine (?) 

Next meeting: Tuesday, December 1, 4:00-5:30 p.m. 



Senior Student-Athlete Exit interviews 

Guide for Interviewers 

We would like for you to give us your opinions about six areas-your academic experience at Chapel Hill; 
how your academic experience was affected by your participation in athletics; race relations and other 
diversity issues at UNC-CH; resources available to you as a student-athlete; gambling issues within the 
student-athlete population; and your opinions about any activities that run contrary to institutional, ACC, 
or NCAA regulations. 

Your Academic Experience at UNC-CH 

1. How would you describe your academic experience? 
° Positive/Negative? 
° Interesting/Irrelevant? 
° Rigorous/Superficial? 
° Challenging/Unstimulating? 

2. Do you feel that you performed up to your academic potential? 
° Whyorwhy not? 

3, How do you rate the quality of interaction with the faculty? 
° What type of contact have you had with faculty? 
¯ What type of contact would you have liked to have had with the faculty? 

4. Do you feel prepared for a career? 
° What career? 
° What are your plans after graduation? 

How Your Participation in Athletics Affected Your Academic Experience 

1. Which was more important, athletics or academics? 
° To you? 
¯ To yourcoach? 
¯ To your family? 

2. Did your participation in athletics affect your: 
. Choice of major? 
. Choice of courses? 
. Career plans? 
. Grades? 
. Ability to pay attention in class? 
. Ability to study outside of class? 
. Relationships with teachers? 
. Relationships with classmates? 



3. Did your coach encourage you to perform well in the classroom? 

4. Did your academic responsibilities affect your athletic performance? 

5. What role did team culture play in your academic performance? 
. Was there peer pressure to focus on academics? 
o Was there peer pressure not to strive for academic excellence? 

6. How often did you miss classes because of: 
o Athletic practice? 
o Home games? 
o Away games? 

7. When your team traveled to games, were attempts made to provide time and space 
study? 

8. Did you balance athletics and academics better during the off-season? 

9. Have you been injured while at UNC-CH? 
o What effect, if any, did that injury have on your academic performance? 

Diversity and Tolerance 

1. What is your perception of the quality of interaction between athletes of different races, 
religions, ethnicities, and sexual orientations on your team? 

for 

2. What is your perception of the quality of interaction in general between students of different 
races, religions, ethnicities, and sexual orientations at UNC-CH? 

The Effectiveness of the Support Programs and Resources 

1. What are your perceptions of the effectiveness and quality of various resources and 
support programs afforded student-athletes? 

¯ Sport Medicine 
o Nutrition Counseling 
¯ Strength and Conditioning 
¯ Academic advising and counseling 

Tutoring 
¯ Career planning 
¯ Personal Development 



Gambling Issues 

1. What are your perceptions of gambling by student-athletes 

2. Are you aware of any gambling behaviors among student-athletes? 
If so, what types of gambling 

Regulations 

1. What are your perceptions of any activities that may run contrary to institutional, ACC or NCAA 
regulations? 



Fl’om: 

Sent: 

To: 

Subject: 

Holden <holden@unc.edu> 

Wednesday, December 16, 2009 8:12 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Tip from www.insidehighered.com: penn 

Holden found an interesting article on www.insidehighered.com and thought you might enjoy it too. 

"Just Like Everyone Else?" 
http :/iwv, av.insidehighered com/news/2009/12/16/penn 

Pelm fires its men’s basketball coach midseason -- an unusual step for any college, let alone an Ivy League sports program 

Con~nent by Holden <holden@unc edu>: 

Wow 



From: 

Sent: 

To: 

Subject: 

Dick Baddour <dbaddour@uncaa.unc.edu > 

Wednesday, December 16, 2009 3:16 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

Re: Chancellor’s Advisory Committee 

That’s wonderful. Great news. Let’s have lunch (the three of us) soon after the New Year. 
Thanks on Lynda’s card. I’m proud of it. 
Dick Baddour 
Director of Athletics 

The Universi~ of North Carolina 

P O Box 2126 

Chapel Hill, NC 27515 

> > > On 12/16/2009 at 2:44 PM, in message <4B2938B6.8090703@email.unc.edu >, Lissa Broome <lbroome@email.unc.edu > wrote: 

Hi Dick and Jack The Chancellor’s Advisory Committee met yesterday and concurred with the Chancellor’s decision to ask me to succeed Jack as Faculty Athletics Rep 
when Jack steps down. I look forward to working with you both! 

If I don’t see you before, Happy Holidays to you and your families. Linda’s holiday card was another tour de force! 

Lissa 



Faculty Athletics Committee - January 5, 4-5:30 p.m. 
105 South Building 

Agenda 

1. Remarks by Chancellor Thorp (via e-mail) 

2. Remarks by Athletic Director Dick Baddour 

3. Remarks by Faculty Athletics Representative Jack Evans 

4. Remarks by Faculty Athletics Committee Chair Steve Reznick 

5. Ongoing Business 
a. Approve minutes from December meeting (Jack Evans) 
b. Update on COIA activities (Lissa Broome, via e-mail) 

7. New Business 
a. Admissions Report (Steve Farmer and Barbara Polk) 
b. Report on 2009 Exit Interview Summary (Glynis Cowell) 
c. Discussion of plans for 2010 Exit Interview & Survey (John Blanchard) 

Upcoming Agenda items: 

Academic Support, Priority Regi stration, & Distribution of Maj ors (Robert Mercer) 
Athletics Department Budget (Matina Ballen) 
Sports Medicine (?) 

Next meeting: Tuesday, February 2, 4:00-5:30 p.m. 



Senior Student-Athlete Exit interviews 

Guide for Interviewers 

We would like for you to give us your opinions about six areas-your academic experience at Chapel Hill; 
how your academic experience was affected by your participation in athletics; race relations and other 
diversity issues at UNC-CH; resources available to you as a student-athlete; gambling issues within the 
student-athlete population; and your opinions about any activities that run contrary to institutional, ACC, 
or NCAA regulations. 

Your Academic Experience at UNC-CH 

1. How would you describe your academic experience? 
° Positive/Negative? 
° Interesting/Irrelevant? 
° Rigorous/Superficial? 
° Challenging/Unstimulating? 

2. Do you feel that you performed up to your academic potential? 
° Whyorwhy not? 

3, How do you rate the quality of interaction with the faculty? 
° What type of contact have you had with faculty? 
¯ What type of contact would you have liked to have had with the faculty? 

4. Do you feel prepared for a career? 
° What career? 
° What are your plans after graduation? 

How Your Participation in Athletics Affected Your Academic Experience 

1. Which was more important, athletics or academics? 
° To you? 
¯ To yourcoach? 
¯ To your family? 

2. Did your participation in athletics affect your: 
. Choice of major? 
. Choice of courses? 
. Career plans? 
. Grades? 
. Ability to pay attention in class? 
. Ability to study outside of class? 
. Relationships with teachers? 
. Relationships with classmates? 



3. Did your coach encourage you to perform well in the classroom? 

4. Did your academic responsibilities affect your athletic performance? 

5. What role did team culture play in your academic performance? 
. Was there peer pressure to focus on academics? 
o Was there peer pressure not to strive for academic excellence? 

6. How often did you miss classes because of: 
o Athletic practice? 
o Home games? 
o Away games? 

7. When your team traveled to games, were attempts made to provide time and space 
study? 

8. Did you balance athletics and academics better during the off-season? 

9. Have you been injured while at UNC-CH? 
o What effect, if any, did that injury have on your academic performance? 

Diversity and Tolerance 

1. What is your perception of the quality of interaction between athletes of different races, 
religions, ethnicities, and sexual orientations on your team? 

for 

2. What is your perception of the quality of interaction in general between students of different 
races, religions, ethnicities, and sexual orientations at UNC-CH? 

The Effectiveness of the Support Programs and Resources 

1. What are your perceptions of the effectiveness and quality of various resources and 
support programs afforded student-athletes? 

¯ Sport Medicine 
o Nutrition Counseling 
¯ Strength and Conditioning 
¯ Academic advising and counseling 

Tutoring 
¯ Career planning 
¯ Personal Development 



Gambling Issues 

1. What are your perceptions of gambling by student-athletes 

2. Are you aware of any gambling behaviors among student-athletes? 
If so, what types of gambling 

Regulations 

1. What are your perceptions of any activities that may run contrary to institutional, ACC or NCAA 
regulations? 



The University of North Carolina at Chapel Hill 
Faculty Athletics Committee 

Minutes of Meeting: December 1, 2009 

Present: Committee Members: Lissa Broome, Glynis Cowell, Jack Evans, George 
Lensing, Laura Linnan, Barbara Osborne, Steve Reznick, Helen Tauchen, 
Chancellor Thorp 

Athletic Department Personnel: Dick Baddour, Larry Gallo, Beth Miller 

I. Remarks by Chancellor Thorp 

Chancellor Thorp observed that Carolina’s athletic results have been excellent in recent weeks. 
Important successes include a national championship in field hockey (Coach Shelton’s sixth), a 
national championship in women’s soccer (Coach Dorrance’s 21 ~t and 20th NCAA 
championship), a final four appearance for men’s soccer (the second in a row for Coach 
Bolowich), and selection for a bowl for football (back-to-back bowls for Coach Davis). Coach 
Dorrance is the first coach to reach 20 national championships in any sport for which the NCAA 
holds a championship. Chancellor Thorp commented that the media seem convinced that we 
will go to the Music City Bowl (Nashville). He is aware of no percolating problems. 

II. Remarks by Mr. Baddour 

Mr. Baddour reviewed the complexities of the bowl selection process. He thinks the Music City 
Bowl (December 27) is our most likely destination. However, that could easily change because 
the Gator Bowl is not held to the normal selection restrictions this year and may opt to invite 
Florida State for what is expected to be the final bowl appearance for a Coach Bowden-coached 
team. In a brief summary of bowl finances, he observed that spending only the $1 million 
expense allowance is difficult, partly because contractual bonuses for coaches are paid from this 
allowance. 

The field hockey win was a great victory, both because it was a come-from-behind win and also 
because it was a championship game against Maryland that had won two previous matchups this 
year. 

Mr. Baddour had intended to have a discussion of plans regarding service of alcohol in the east 
end zone premium seats planned for Kenan Stadium, but he suggested we hold that discussion 
until Pat Crawford of the Office of University Counsel can attend. 

Both men’s and women’s basketball are off to good starts. The women are expected to host their 
first home game in the newly renovated Carmichael on December 29. The new Carmichael will 
be an excellent venue. 

III. Report by Jack Evans 

Jack Evans distributed three sets of data: 



1. Graduation Success Rate (GSR) data for the 1999-2002 cohorts for the six major 
conferences in the sports of baseball, football, and men’s basketball; 

2. GSR data for the same cohorts for all UNC teams: and 
3. Cross-tabulation of GSR and APR data (2005-08 years) showing which squads in the six 

major conferences have either GSRs lower than 50% or APRs lower than 925 in the same 
three men’s sports for which the new GSR data were reported. 

GSR results for UNC teams show no problem areas. A summary of the GSR results for UNC in 
the three men’s sports follows: 

Baseball (83): tied for 6th in the ACC and 19th of 66 in the six major conferences 
Football (75): 5th in the ACC and 18th of 75 in the six major conferences 
Men’s Basketball (80): 4th in the ACC and 14th of 69 in the six maj or conferences 

IV. Report by the Chair of the Committee 

Professor Reznick encouraged members of the committee to promote and to participate in future 
faculty/staff days that are scheduled for specific sports. 

V. Admini strative Matters 

The minutes of the meeting of November 3 were approved as distributed. No new activity was 
reported for the Coalition on Intercollegiate Athletics (COIA). The committee’s regular 
schedule (first Tuesday of each month during the academic year) will be retained for the January 
2010 - the meeting will occur on January 5. 

VI. Title IX Update 

A committee that is advisory to (and appointed by) the Director of Athletics is in place as a 
standing committee. This committee conducts thorough Title IX reviews, using the NCAA 
Investigator’s Manual, on a five-year cycle with the most recent review having been completed 
for the 2005-06 year. This committee could also be used if a specific Title IX concern emerged, 
but the committee has not had to meet for purposes other than conducting these self-studies. 

Dr. Beth Miller distributed copies of the Executive Summary of the report for 2005-06 and 
reviewed the three primary areas of review, listed below. 

1. Provision of athletic scholarships in relation to the number of students of each sex 
participating in intercollegiate athletics; 

2. Selection of sports and levels of competition in relation to the interests and abilities of 
students of both sexes; and 

3. Provision of benefits and opportunities for students of both sexes participating in 
intercollegiate athletics. 

{PAGE } 



Dr. Miller distributed data that summarize our compliance for the first point listed above. She 
summarized the "three prong" test that is used for the second point, indicating that while we have 
added women’s sports in the past to provide additional opportunities to participate, our current 
compliance rests on meeting the interests and abilities of students of both sexes. Our program 
currently offers 13 men’s and 15 women’s sports, and no proposal for addition of another sport is 
currently pending. A process has been defined for the consideration of any proposal that might 
emerge and it was last used when equestrianism was proposed as a possible new sport. The 
2005-06 review found no significant problems with our provision of benefits, but it did identify a 
small set of topics for follow-up reviews. Differences in facilities between men’s and women’s 
basketball were noted, but the renovation of Carmichael scheduled to be completed in December 
2009 should address these matters acceptably. 

One follow-up question asked how- we compare to peers and other conference schools. While 
noting that NCSU and Georgia Tech have few difficulties complying with Title IX requirements, 
Dr. Miller reported that w’e are in generally favorable position in these comparisons. A second 
question asked whether Title IX compliance requirements apply to coaches. The answer is that 
they do not, but the EADA data that we and other schools report cover coaches. 

VII. Exit Interviews and Exit Surveys 

Since some committee members reported not having received the summary of exit interviews, 
Professor Cowell will retransmit the summary. Professor Harris distributed three items listed 
below. 

1. Results of the 2008-09 Student-Athlete Exit Survey; 
2. Report of the results of the 2008-09 exit survey; and 
3. Copy of the survey being used for 2009-10. 

Of 110 surveys distributed for the 2008-09 survey, 75 (68%) student-athletes responded. The 
results are generally favorable with one or two areas deserving attention in the future. Some 
statistically significant differences occurred in the male/female, non-white/white, and non- 
revenue/revenue splits of the data, but the number of such differences was not large in any of the 
three classifications. Members of the committee agreed that the results should be transmitted to 
Robert Mercer for his review. Members of the committee spent some time discussing the 
extensive written comments received as part of the survey responses. 

Discussion of results of exit interview-s will be deferred to the January meeting. 

Minutes submitted by John P. Evans 

{PAGE } 



Froln: 

Sent: 

To: 

Subject: 

Attach: 

Kathie Mullan Harris <harrisk@email.unc.edu> 

Tuesday, January, 5, 2010 2:09 PM 

Faculty Athlelics Committee <fhc@listserv.unc.edtr> 

[Fwd: Re: [l?ac] Agenda fbr 1/5 FAC meeting] 

Exit surves~)9 committee report.doc; Exit Survey 2008-09 Results.doc 

I’m resending this because it did not go through yesterday-. 
Kathie 

FAC--I’m sending out the slightly revised and final version of the exit 
starve?’ report (based on your feedback from last meeting) and the results 
again as background for discussion of exit interviews. 
Kathie 

Steve ReTnick wrote: 
> [~’AC - Happy New Year. I’ve attached a draft of our agenda for our 1/5 
> FAC meeting and copies of the relevant documents from Giynis and from 
> Jack. It is my understanding that Chancellor Thorp and Lissa Broome 
> will not be attending, so I’ve listed their remarks as "via e-mail" if 
> the?’ have any information the?’ want to present. Our main topics will be 
> an Admissions report from Steve Farmer and Barbara Polk, and a 
> discussion of Exit Interview data li"om 20(/9 and F.xit Interview plans for 
> 2010. 
> 

> Steve 
> 

> Go Heels! 
> 

Kathleen Mullan Harris 
James Haar Distinguished Professor of Sociology 
Director, National Longitudinal Stu@ of Adolescent Health (Add Health) 
University of North Carolina at Chapel Hill 
CB11 8120, University Square 
123 W Franklin Street 
Chapel Hill, NC 27516 
Phone: (CPC): 919-966-5560; (Soc): 919-962-1388 
Fax: 919-966-6638 

email: kathic harris@mlc.edu 

Kathleun Mullan Harris 
James Haar Distinguished Professor of Sociology 
Director, National Longitudinal Study of Adolescent Health (Add Health) 
Universib" of North Carolina at Chapel Hill 
CB# 8120, Universi~" Square 
123 W. Franklin Street 
Chapel Hill, NC 27516 
Phone: (CPC): 919-966-5560; (Soc): 919-962-1388 
Fax: 919-966-6638 
ernail: kathie harris@unc.edu 

-- You are currently subscribed to fac as: lbroome@email.mlc.edu. To unsubscribe 
click here: http:/ilists.unc.edu/u?id 17628695.5605e0e5bc19020a828f3eSfd~e60244&n T&l~’ac&o 26138591. or send a blank ernail to leave-26138591- 

17628695.5605e0e5bc 19020a828f3eSfebe60244@listserv.unc.edu. 



2008-09 Senior Student-Athlete Exit Survey Results 

A total of 75 student athletes completed the 2008 fall and 2009 spring exit surveys (3 student athletes did not indicate race and are missing in the 
race results). Displayed are mean responses on question items for which responses range from 1 for strongly disagree to 5 for strongly agree for 
the total sample and by gender, race, and revenue sport. Shaded boxes indicate the specific group difference is statistically significant at the 
p<.05 level. Direct questions to Kathie Mullan Harris (kathie_harris@unc.edu) of Faculty Athletes Committee. 



Overall     Females     Males    Non-White    White     Non- Rev    Revenue 
(75)      (41)      (34)      (10)      (63)      (62)      (13) 

ACADEMIC SUPPORT PROG~M 
13 The academic support staff is available 

4.3 4.3 4.2 4.6 4.2 4.3 4.2 
to me. 

14. I am pleased with the level of support       4.2         4.3         4.1         4.5         4.1         4.2         4.2 
from the academic support staff, 

15. I am pleased with the accuracy of 
information/advisement I receive from 3.9 3.9 3.9 4.2 3.8 3.8 4.3 
the academic support staff. 

16. Tutors abide by Honor Code in 

~9 i~ 
providing academic assistance to 3.8 3.9 3.7 ~~’~~;~;~;~;~;~;~;~;~;~;~;~;~;~;~;~;~;~ 3.7 4.2 
student-athletes. ~~~~ 

17. Participating in my sport has kept me 
from selecting the academic major I 2.4 2.6 2.2 2.2 2.4 2.3 2.8 
really wanted. 

18. Participating in my sport has kept me 
from scheduling courses that I wanted 3.6 3.8 3.3 3.2 3.6 3.6 3.5 
to take. 

19. Participating in my sport leaves me too 
tired or preoccupied to pay attention in 3.3 3.3 3.2 3.2 3.2 3.2 3.4 
class. 

20. Participating in my sport leaves me too 
tired to complete my homework or 3.2 3.3 3.1 3.0 3.2 3.2 3.2 
preparation for class. 

21. My athletic performance is more 

~i ii i~ 
1 ii 

perform ance. ~~~~ ~~~~ 
22. My grades have suffered due to my 

3.1 3.1 3.1 2.7 3.1 3.1 3.1 
participation in my sport. 

STUDENT-ATHLEtE DEVELOPMENT 
23 The quality of my experience with s-a 

4.1          4.1          4.0         4.4         4.0         4.0         4.6 development was good. 
24. The student-athlete development staff 

4.1          4.2         4.0         4.3         4.1          4.1          4.3 
was accessible to me. 

25. I am pleased with the level of support 
from the student-athlete development 4.1 4.1 4.1 4.2 4.1 4.0 4.3 
staff. 

26. I am pleased with the quality of 
personal development programs. 4.1 4.1 4.0 4.4 4.0 4.0 4.4 
(alcohol and other drug education) 



Overall Females Males Non-White White Non- Rev Revenue 
(75) (41) (34) (10) (63) (62) (13) 

27. I am pleased with the quality of career 
development services. 3.7 3.9 3.5 3.8 3.7 3.7 3.8 

COA N G 
28, My head coach fostered a strong 

4.1 4.0 4.2 4.4 4.1 4,1 3.9 academic atmosphere. 
29, The coaching staff and the academics 

3.8         3.7         3.9         4.1          3.7         3.8         3.8 
staff communicate well. 

30. The coaching staff expects me to just 
earn the grades needed to remain 2.3 2.2 2.4 2.7 2.2 2.2 2.6 
eligible. 

31. I am pleased with the level of coach’s 
support of student-athletes beyond 3.9 3.7 4.1 4.0 3.9 3.8 4.0 
athletics. 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

32. I am pleased with the level of iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
commitment displayed by the coaching iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

staff to adhere to NCAA, conference, 
4.2 4.1 4.3 

i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~ii~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~ii~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i 
4.2 4.2 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

and institutional rules.                                        ~~ ~~ 
ADMINISTP.ATION 

~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:E:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~ 

33. The athletics administration is available ~~’~~ 
to me.                         3.8 iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ii:ii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 4.2       3.7       3.8       3.6 

34. I am pleased with the overall conduct 
of the athletics administration 4.1 4.2 3.9 4.4 4.0 4.1 4.0 
regarding student-athletes. 

Academics                            77.5        80.5        73.3       100.0       73.8        80.0        63.6 

62.0        65.9        56.7        66.7        60.7        63.3        54.6 Specific sports program 

Coaches 22.5 29.3 13.3 22.2 21.3 20.0 36.4 

Teammates 18.3 14.6 23.3 33.3 14.8 15.0 36.4 

Facilities 18.3 17.1 20.0 33.3 14.8 20.0 9.1 

Social life 29.6 22.0 40.0 22.2 29.5 28.3 36.4 

GPA 13.03 
i ~ii~ 

I ~i9i I 
~i~ i ~i~ 

l 3.07 [2.81 



From: 

Sent: 

To: 

Cc: 

Subject: 

Joseph S. Ferrell <j sferrel@email.unc .edu-- 

Wednesday, JanuaU 20, 2010 11:48 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Reznick, Steve <reznick@email.unc.edu>; Whisnam, Anne Mitchell <Anne Whisnant@unc.edu> 

Re: Faculty Athletics Committee 

Thanks, Lissa. The Faculty’ Code provides that the vacancy will be filled 
by the first alternate in the most recent election. That was Joy Rermer 
If she declines, the next in line is John Sweeney 

Lissa Broome wrote: 
> Hi Joe -- 
> 

> Since I will be assuming the Faculty~ Athletics Rep role on July 1 and 
> will serve on the Faculty Athletics Committee ex offmio, ~ woutd like 
> to resign my elected position as of June 30, 2010, so that another 
> faculty" member lnay replace me My term expires m 2012 I wanted to 
> let you know before the election season begins I don’t know if this 
> vacancy would be :filled by election or by the next highest vote getter 
> in last year’s voting, but I’m confident you know the answer to that 
> question. Thanks. 
> 

> Lissa 
>__ 



Faculty Athletics Committee - March 2, 4-5:30 p.m. 
105 South Building 

Agenda 

1. Remarks by Chancellor Thorp 

2. Remarks by Athletic Director Dick Baddour 

3. Remarks by Faculty Athletics Representative Jack Evans 

4. Remarks by Faculty Athletics Committee Chair Steve Reznick 

5. Ongoing Business 
a. Approve minutes from February meeting (Jack Evans) 
b. Review ongoing exit interview process 

6. New Business 
a. Academic Support, Priority Registration, & Di stribution of Maj ors (Robert 
Mercer) 

Upcoming Agenda Items: 
o April: Tour of Carmichael, Report on Athletics Research (Kevin Guskiewicz) 
o May: Athletics Department Budget (Matina Ballen) 

Next meeting: Tuesday, April 6, in Carmichael, 4:00-5:30 p.m. 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Joe Templeton <joetemp@emaiLunc.edu~ 

Tuesday, March 16, 2010 7:51 AM 

Broome, Lis~ L <lbroome@email.unc.edu>; Reznick, Steve <reznick@email.~mc.edtr~ 

Baddour, Richard A <dbaddou@uncaa.unc.edu-~ 

[Fwd: UNC athletics - a question] 

UNC athletics - a question.eml (7.11 KB).msg 

Dear Lissa and Steve, 

Here is a Bain related request from the chair of the academic senate 
at Berkeley I think we do better in supporting the athletic programs 
here than the Berkeley model as Chris describes it Can either of you 
share with me some dollar figures that I can pass along to Chris that 
will answer his question about UNC athletic spending? I haven’t copied 
Dick since I would plan to share only public information, but as I ~pe 
this I am changing my mind So now Dick is copied, too 

Thanks for any help you can provide. 

Joe 

Joe Templeton 
Professor of Chemistry 
Special Assistant to the Chancellor 
j oetemp@unc, edu 
919-966-4575 



l~ronl~ 

Sent: 

To: 

Ce: 

Subject: 

Attach: 

Joe Templeton <joetemp@email.unc.edu> 

Tuesday, March 23, 2010 8:45 AM 

Broome, Lis~ L <lbroome@email.unc.edu>; Reznick, Steve <reznick@email.~mc.edu> 

Baddour, Richard A ~dbaddour@uncaa.unc.edu~; Ballen, Martina K <mballen@uncaa.unc.edu> 

Re: dollar data Berkeley has gathered 

U Mich FY06 Strut of Revenues Expenses.pdf; U Mich FY07 Stmt of Revenues Expenses.pdf; U Mich FY08 Stmt of Revenues 

Expenses.pdl, U Mich FY09 Stmt of Revenues Expenses.pdf; UCLA IA financials_l 1 - 09.pdf; Intercollegiate Athletics spreadsheets 

FY04-10.pd£ Athletics BudgetSmlctures.funding mechs.pdf 

Dear Colleagues, 

tlere is the information, near[?" random in format, that 

Professor Chris Kutz at Berkeley sent to me by email attachment after 
Martina sent him our our 2008-09 NC2~ report. I am sending everything 
he attached; my guess is that most or all of this is information we 
alrea@ had, but perhaps its useful to see how Berkeley is gathering 
athletic :financial infonnation from peer schools 

Thanks for your help with this request. 

Joe 



Statement of Revenues and Expenses 
For the year ended June 30, 2006 (UNAUDITED) 

Name of Reporting institution: University of Michigan 
information for the Reporting Year: 2006 

ID 

iiiiiiiiiii~ii 

iiiiiiiiiii i 
iiiiiiiiiii i 

iiiiiiiiiii   
iiiiiiiiiii i iiiiiiiiiii   

iiiiiiii@  
iiiiiiii i i 

Item 
Ticket Sales. 

Student Fees 

Guarantees. 

Contributions. 

Compensation and Benefits Provided by a Third Party. 

Direct State or Other Government Support. 

Direct Institutional Support. 

Indirect Facilities and Administrative Support. 

NCAA/Conference Distributions including all tournament revenues. 

Broadcast, Television, Radio, and Internet Rights. 

Program Sales, Concessions, Novelty Sales, and Parking. 

Royalties, Licensing, Advertisements and Sponsorships. 

Sports Camp Revenues. 

Endowment and Investment Income. 

Other. 

Subtotal Operating Revenue. 

17 Athletic Student Aid. 

18 Guarantees. 

19 Coaching Salaries, Benefits, and Bonuses Paid by the University and Related 

Entities. 

20 Coaching Other Compensation and Benefits Paid by a Third Party. 

21 Support Staff/Administrative Salaries, Benefits and Bonuses Paid by the 

University and Related Entities. 

22 Support Staff/Administrative Other Compensation and Benefits Paid by a 

Third Party. 

23 Severance Payments. 

24 Recruiting. 

25 Team Travel 

26 Equipment, Uniforms and Supplies. 

27 Game Expenses. 

28 Fund Raising, Marketing and Promotion. 

29 Sports Camp Expenses. 

30 Direct Facilities, Maintenance, and Rental. 
31 Spirit Groups 

32 Indirect Facilities and Administrative Support. 

33 Medical Expenses and Medical Insurance 

34 Memberships and Dues. 

35 Other Operating Expenses. 

36 Total Operating Expenses. 

Excess (Deficiencies) of Revenues Over (Under) Expenses 

$ 

$ 

Football 

31,809,805 

9,466,486 

7,391,039 

1,103,669 

562,800 

31,738 

50,365,537 

3,105,769 
1,240,000 

3,368,546 

848,058 

375,260 

1,350,081 

536,342 

918,455 

67,974 

2,220 
1,029,840 

12,842,545 

37,522,992 

Men’s 
Basketball 

2,568,378 

109,765 

4,541,529 

189,472 

19,041 
7,520 

$    7,435,705 

519,899 

215,000 

1,338,871 

274,579 

138,439 

514,050 

80,193 

217,318 

50,539 

231,018 

$    3,579,906 

$ 3,855,799 

Women’s 
Basketball 

27,037 

3,000 

9,075 

3,417 

37,229 

10,743 

$ 90,501 

451,222 
21,734 

644,954 

129,471 

80,967 

208,919 

73,753 

95,683 

25,001 

107,511 
$    1,839,215 

$ (1,748,714) 

Other 
Sports 

2,276,153 

185,440 
392,542 

104,021 

111,280 

606,747 

122,867 

$     3,799,050 

8,138,660 
124,850 

4,803,222 

259,213 

447,970 

2,749,726 

912,725 

353,177 

151,892 

809,350 
$    18,750,785 

$ (14,951,735) 

$ 

$ 

Non- 

Program 

Specific 

3,983,446 

37,118 

1,786,511 

614,083 

11,159,243 

506,203 

3,070,832 

2,604,212 

23,761,648 

42,022 

11,483,184 

409,279 
1,054,203 

137,734 
1,434,636 

12,360,967 

163,959 

411,376 

95,911 

3,303,524 

30,896,795 

(7,135,147} 

Total 
36,681,373 

188,440 

13,961,314 

37,118 

12,036,589 

1,786,511 

2,021,921 

11,159,243 

506,203 

4,296,649 

2,777,080 

$ 85,452,441 

12,257,572 
1,601,584 

10,155,593 

12,994,505 

1,042,636 

5,232,055 

2,657,216 

1,722,367 

1,730,042 

12,360,967 

163,959 

411,376 

98,131 

5,481,243 

$ 67,909,246 

$ 17,543,195 



Statement of Revenues and Expenses 
For the year ended June 30, 2007 (UNAUDITED) 

ID 

iiiiiiiiiiii~i 

iiiiiiiiiii  iiiiiiiiiii~ 
iiiiiiiiiiii~ 

iiiiiiiiiiii~ 

iiiiiiiiiiii~ 

iiiiiiii~i~ 

Name of Reporting institution: University of Michigan 
Information for the Reporting Year: 2007 

Ticket Sales. 

Student Fees 

Guarantees. 

Contributions. 

Item 

Compensation and Benefits Provided by a Third Party. 

Direct State or Other Government Support. 

Direct Institutional Support. 

Indirect Facilities and Administrative Support. 

NCAA/Conference Distributions including all tournament revenues. 

iBroadcast, Television, Radio, and Internet Rights. 

Program Sales, Concessions, Novelty Sales, and Parking. 

Royalties, Licensing, Advertisements and Sponsorships. 

Sports Camp Revenues. 

Endowment and Investment Income. 

Other. 

Subtotal Operating Revenue. 

17 Athletic Student Aid. 

18 Guarantees. 

19 iCoaching Salaries, Benefits, and Bonuses Paid by the University and Related 

Entities. 

20 iCoaching Other Compensation and Benefits Paid by a Third Party. 

21 iSupport Staff/Administrative Salaries, Benefits and Bonuses Paid by the 

iUniversity and Related Entities. 

22 iSupport Staff/Administrative Other Compensation and Benefits Paid by a 

iThird Party. 

23 Severance Payments. 
24 iRecruiting. 

25 Team Travel 

26 Equipment, Uniforms and Supplies. 

27 iGame Expenses. 

28 Fund Raising, Marketing and Promotion. 

29 iSports Camp Expenses. 

30 Direct Facilities, Maintenance, and Rental. 
31 iSpirit Groups 

32 Indirect Facilities and Administrative Support. 

33 Medical Expenses and Medical Insurance 

34 Memberships and Dues. 

35 iOther Operating Expenses. 

36 iTotal Operating Expenses. 

iExcess (Deficiencies) of Revenues Over (Under) Expenses 

$ 

$ 

Football 

31,126,809 

9,372,075 

8,591,121 

897,040 

612,298 

383,286 

50,982,629 

3,117,765 
1,307,500 

3,739,330 

980,744 

351,845 
2,404,951 

536,177 
1,060,043 

98,686 

2,310 
1,151,485 

14,750,836 

36,231,793 

Men’s 
Basketball 

2,657,335 

65,760 

4,602,148 

184,402 

21,457 
5,800 

$    7,536,902 

526,482 

552,970 

1,909,324 

381,074 

562,668 
107,867 
498,397 
103,656 
326,993 

54,544 

275,043 
$    5,299,018 

$ 2,237,884 

Women’s 
Basketball 

30,708 

2,000 

8,407 

38,931 

3,883 

$     83,929 

476,272 
26,500 

695,935 

183,077 

242,168 

85,830 

356,404 

71,193 

109,252 

18,283 

132,568 

$ 2,397,482 

$ (2,313,553) 

Other 
Sports 

2,051,127 

190,315 
377,884 

145,283 

92,404 

675,028 
102,218 

$    3,634,259 

8,386,550 

62,565 

5,154,324 

261,506 

8,475 
456,228 

3,112,421 
919,613 
400,602 
191,222 

802,474 
$ 19,755,980 

$ (16,121,721) 

Non- 
Program 
Specific 

4,071,277 

51,965 

3,057,168 
2,000,000 

641,649 
10,142,310 

553,533 
3,971,599 
2,352,762 

$ 26,842,263 

50,873 

11,533,167 

473,262 
791,651 

99,085 
1,666,050 

13,310,715 
218,892 

406,028 
96,507 

4,075,887 
$ 32,722,117 

$ (5,879,854) 

Total 

35,865,979 

190,315 

13,888,996 

51,965 

16,395,720 
2,000,000 
1,823,902 

10,142,310 
553,533 

5,319,313 
2,847,949 

$    89,079,982 

12,557,942 
1,949,535 

11,498,913 

13,339,568 

813,311 
1,001,770 
6,845,435 
2,422,290 
1,995,975 
2,028,785 

13,310,715 
218,892 

406,028 
98,817 

6,437,457 
$    74,925,433 

$ 14,154,549 



Name of Reporting Institution: University of Michigan 
Information for the Reporting Year: 2008 

Statement of Revenues and Expenses 
For the year ended June 30, 2008 (UNAUDITED) 

I I I I I N 0 n ................. 
I I M~ Wo~ni~, O t h e~ I P~b q ram I 

ID item , FOOtball BaSketba!ll , BaSketball! , Sp0rtS , SpeCifiC i Totai 
Ticket Sales. 

2 Student Fees 
3 Guarantees. 

Contributions. 
5 Compensation and Benefits Provided by a Third Party. 
6 Direct State or Other Government Support. 

Direct Institutional Support. 
8 Indirect Facilities and Administrative Support. 
9 

NCAA/Conference Distributions including all tournament revenues. 
Broadcast, Television, Radio, and Internet Right& 
Program Sales, Concessions, Novelty Sales, and Parking. 

~2 Royalties, Licensing, Advertisements and Sponsorships. 
i3 Sports Camp Revenues. 

Endowment and Investment Income. 
~5 Other. 
~6 Subtotal Operating Revenue, 

36,079,780 2,154,099 32,930 1,991,51 6 40,258,325 

6,330 238,848 245,178 
10,243,617 70,770 5,110 468,958 4,349,545 15,138,000 

3,905 5,386 49,526 58,817 

8,694,556 5,401,770 

1,589,933 140,437 10,861 

694,524 24,055 41,873 
161,193 3,830 

57,463,603 $    7,797,461 $ 98,509 

218,161 6,417,918 20,732,405 
2,025,000 2,025,000 

97,202 382,970 2,221,403 
11,087,101 11,087,101 

460,990 460,990 
747,950 2,699,449 4,207,851 

47,835 2,379,177 2,592,035 
3,815,856    $    29,851,676 $ 99,027,105 

Athletic Student Aid.                                      3,400,639 460,265 569,309 9,108,800 45,464 13,584,477 
Guarantees. 1,525,000 245,832 10,000 124,706 1,905,538 
Coaching Salaries, Benefits, and Bonuses Paid by the University and 
Related Entities. 5,028,476 1,802,939 730,154 6,000,036 13,561,605 

Coaching Other Compensation and Benefits Paid by a Third Party. 
Support Staff!Administrative Salaries, Benefits and Bonuses Paid by the 
University and Related Entities. 1,109,493 334,889 186,885 304,928 14,423,668 16,359,863 
Support Staff/Administrative Other Compensation and Benefits Paid by a 
Third Party. 

Severance Payments. 118,517 85,288 203,805 
Recruiting. 547,687 184,929 83,225 517,199 1,333,040 
Team Travel 1,656,736 609,820 483,599 3,690,654 473,323 6,914,132 
Equipment, Uniforms and Supplies. 697,919 108,056 69,366 1,013,479 1,461,857 3,350,677 
Game Expenses. 1,445,208 267,131 101,568 453,768 257,066 2,524,741 
Fund Raising, Marketing and Promotion. 94,470 54,902 23,931 184,449 1,817,083 2,174,835 
Sports Camp Expenses. 
Direct Facilities, Maintenance, and Rental. 14,825,357 14,825,357 
Spirit Groups 223,289 223,289 
Indirect Facilities and Administrative Support. 

Medical Expenses and Medical Insurance 423,601 423,601 
Memberships and Dues. 101,518 101,518 
Other Operating Expenses. 1,161,522 278,754 85,787 919,959 5,563,504 8,009,526 

~ZotalOperatingExpenses, $ 16,785,667 $ 4,347,517 $ 2,343,824 $ 22,403,266 $ 39,615,730 $ 85,496,004 
::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

Excess (Deficiencies) of Revenues Over (Under) Expenses $ 40,677,936 $    3,449,944 $ (2,245,315) $ (18,587,410) $ (9,764,054) $ 13,531,101 

3/1/2010 Stmt of Revs & Exp-FY08 



Name of Reporting institution: University of Michigan 

information for the Reporting Year: 2009 

Statement of Revenues and Expenses 

For the year ended June 30, 2009 (UNAUDITED) 

Ticket Sales. S 33,173,04S S 2,342,95c S 35,725 S 1,989,85c S S 37,541,590 

Student Fees 

Guarantees. 214,60( 214,600 

Contributions. 9,375,71c- 65,12( 3,27( 281,51~ 3,026,38C 12,752,000 

Compensation and Benefits Provided by a Third Party. 

Direct State or Other Government Support. 

Direct Institutional Support. 4,32~ 2,99( 13,32.~ 20,647 

Indirect Facilities and Administrative Support. 

NCAAiConference Distributions including all tournament revenues. 7,508,36z 5,366,50~ 184,71~ 6,825,38~ 19,884,964 

Broadcast, Television, Radio, and Internet Rights. 

Program Sales, Concessions, Novelty Sales, and Parking. 1,238,84~ 175,83-: 12,09(- 82,99~ 381,99-: 1,891,762 

Royalties, Licensing, Advertisements and Sponsorships. 17,314,20c 17,314,209 

Sports Camp Revenues. 134,64c. 134,649 

Endowment and Investment Income. 778,76~ 27,65~ 43,77( 791,62( 1,522,13z 3,163,954 

Other. 171,28z 1,28(. 90,01Z 2,012,071 2,274,655 

Subtotal Operating Revenue. $ 52,246,025 ~; 7,978,073 $ 100,48.~ $ 3,638,30~ $ 31,230,143 ~; 95,193,030 

Athletic Student Aid. 4,081,72z 480,82.~ 624,82z 9,617,94.~ 162,35.~ 14,967,673 

Guarantees. 1,475,00C 335,63( 5,00( 61,43; 1,877,062 

Coaching Salaries, Benefits, and Bonuses Paid by the University and Related 

Entities. 5,477,34c_ 1,822,97z 682,08-: 6,108,38~. 14,090,795 

Coaching Other Compensation and Benefits Paid by a Third Party. 

Support Staff/Administrative Salaries, Benefits and Bonuses Paid by the 

University and Related Entities. 1,101,70c 380,50.~ 190,09z 312,04~ 14,822,70; 16,807,057 

Support Staff/Administrative Other Compensation and Benefits Paid by a 

Third Party. 

Severance Payments. 196,21~ 80,58.~ 276,798 

Recruiting. 615,52S 164,70~ 99,44, 608,87~ 1,488,554 

Team Travel 715,63  589,28-: 564,10(- 3,631,87  7,90: 5,508,809 
Equipment, Uniforms and Supplies. 1,297,63z 109,38z 90,90( 1,436,41z 1,133,50_~ 4,067,841 

Game Expenses. 1,520,04: 288,81z 115,83( 450,383 229,12( 2,604,187 

Fund Raising, Marketing and Promotion. 119,52-: 64,22~ 23,25z 212,65; 1,047,325 1,466,985 

Sports Camp Expenses. 

Direct Facilities, Maintenance, and Rental. 12,935,26c 12,935,269 

Spirit Groups 429,93z 429,934 

Indirect Facilities and Administrative Support. 

Medical Expenses and Medical Insurance 373,93z 373,934 

Memberships and Dues. 1,37~ 100,56~ 101,946 

Other Operating Expenses. 1,433,84~ 218,62; 93,79(- 933,77c. 4,865,25~ 7,545,298 

Total Operating Expenses, $ 18,034,203 $ 4,454,97~ $ 2,489,34( ~; 23,455,75C ~ 36,107,86; $ 84,542,142 

Excess (Deficiencies) of Revenues Over (Under) Expenses ~    34,211,822 $ 3,523,095 $ (2,388,861’, $ (19,817,442] $    (4,877,726] $    10,650,888 

3/1/2010 08-09 Stmt of Revenues & Expenses 



UNIVERSITY OF CALIFORNIA, LOS ANGELES 

BERKELEY o DAVIS ¯ IRVINE ¯ LOS ANGELES ¯ MERCED ¯ RIVERSIDE e SAN DIEGO ° SAN FRANCISCO 

UCLA 

SANTA BARBARA ~ SANTA CRUZ 

RECORDS MANAGEMENT AND INFORMATION PRACTICES 

10920 WILSHIRE BOULEVARD, 5TH FLOOR 

LOS ANGELES, CALIFORND\ 90024-6302 

November 4, 2009 

Christopher Kutz 
Professor of Law 
Chair, Berkeley Division, Academic Senate 
341 Boalt Hall (North Addition) 
Berkeley, CA 94720-7200 

RE: PRR 2703 Revenues & Expenditures of Intercollegiate Athletics at UCLA FY 2004-2009 

Dear Dr. Kutz: 

Attached are the documents responsive to your October 23, 2009 public records request for 
information regarding the revenues and expenditures of Intercollegiate Athletics at UCLA for FY 
2004-05, 2005-06, 2006-07, 2007-08 and 2008-09. 

Please note the 2008-09 report will not be available until later this year or January 2010. I would 
appreciate hearing from you if you would like me to forward that report when it is available for 
release. Please refer to request number PRR 2703. 

I may be reached by e-mail or telephone should you have any additional information needs or 
questions. 

Sincerely, 

Aimee M. Felker 
Director, Records Management & Information Practices 
310.794.2988 I afeiker@finance.ucla.edu 

Enclosures: 
Copy of your request 

RESPONSIVE DOCUMENT LIST 

Unive~ity of Cali~rnia, Los Angeles Agreed-Upon P~cedures Repo~ onlntercollegiate Athletics 
Depadment Forthe Year(s) Ended 

o June 30,2005 
o June 30,2006 
o June 30,2007 
o June 30,2008 



University of California, Los Angeles 
Agreed~Upon Procedures Repo~ on 
Intercoiiegiate Athletic Depa~ment 
For the Year Ended June 30~ 2;005 



PdcewaterhouseCoopers LLP 

350 SoiJtii GrT~d Avene 

Los Ar:geies CA 90071 

~eiephone i2i :}} ~56 6000 

Facsimile (813} 637 4444 

INDEPENDENT ACCOUNTANT’S REPORT ON 
THE APPLICATION OF AGREED-UPON PROCEDURES 

Chancellor Albert Carnesale 
University of California, Los Angeles 
Los Angeles, California 

We have performed the procedures enumerated below, which were agreed to by 
management of the University of California, Los Angeles (the "Campus"), solely to assist the 
Campus in evaluating whether the accompanying Statement of Revenues and Expenditures 
(the "Statement") of the Campus’ Intercollegiate Athletics Department is in compliance with 
the National Collegiate Athletics Association ("NCAA") Bylaw 6.2.3.1 for the year ended 
June 30, 2005. Management of the Campus is responsible for the Statement of Revenues 
and Expenditures (the "Statement") and the Statement’s compliance with those 
requirements. This agreed-upon procedures engagement was conducted in accordance with 
attestation standards established by the American Institute of Certified Public Accountants. 
The sufficiency of these procedures is solely the responsibility of those parties specified in 
this report. Consequently, we make no representation regarding the sufficiency of the 
procedures described below either for the purpose for which this report has been requested 
or for any other purpose. 

The procedures that we performed and our findings are as follows: 

Statement of Revenues and Expenditures - Aqre.ed-Upon Substantive Procedures 

a. We obtained the statement of revenues and expenditures for the year ended June 30, 
2005 for the Campus’ Intercollegiate Athletic Department, as prepared by 
management and shown in Appendix A to this report. We verified the mathematical 
accuracy of the Statement, and traced selected amounts to the appropriate accounts 
in the Campus’ general ledger. 

No exceptions were found in verifying the mathematical accuracy of the Statement. 

b. We agreed amounts on management’s worksheets to the Campus’ general ledger. 

No exceptions were found in performing this procedure. 



o yCw 

C. 

d~ 

e. 

f° 

h. 

We compared the revenues and expenditures of the Intercollegiate Athletic 
Department for the fiscal year ended June 30, 2005 to the year ended June 30, 2004, 

and to budgets, and obtained explanations for all variances greater than $500,000 
and !0%. 

No unusual items were noted. 

We agreed selected gift revenue transactions included in the statement of revenues 
and expenditures to contribution records previously tested in connection with the 
audit testing of the Campus’ financial records for the year ended June 30, 2005 (also 

see i below). 

No exceptions were found in performing this procedure. 

We inspected the endowment and gift revenues as set forth in the Campus’ records 
for the year ended June 30, 2005 in order to identify any individual contribution to the 
Campus’ Intercollegiate Athletic Department in excess of 10% of total endowment 
and gift revenues. 

We found that there were no individual contributions to the Intercollegiate Athletic 
Department which exceeded !0% of total contributions. 

We obtained representation from management that to the best of their knowledge and 
belief, all revenues and expenditures related to the Campus’ Intercollegiate Athletic 
Department have been properly summarized in the attached statement of revenues 
and expenditures. 

We obtained a listing of all outstanding intercollegiate athletics debt maintained by the 
institution during the reporting period. 

We found only one bond outstanding that relates to the intercollegiate athletic 
department. (Bond Name: Morgan Center Expansion, Project #942220, Bond Series: 

PO6K). 

We expanded our compliance tests performed in connection with the audit testing of 
the Campus’ financial statements for the year ended June 30, 2005, to include 
transactions selected from the Intercollegiate Athletic Department. We performed the 
following: 

tt We selected, on a nonstatistical basis, 40 expenditures from the Campus’ 
general ledger relating to Intercollegiate Athletics and performed the following 
procedures: 

We obtained and inspected a listing of coaches and support 
staffladministrative personnel employed by the Campus and related 
entities. We selected, on a nonstatisticat basis, ten individual payroll 
expenditures and traced the amount of expenditures for that pay 
period to approved payroll records and noted the propriety of the 

2 



charges. Included in these selections were the men’s football and 
men’s and women’s basketball coaches, for which we agreed salary 
and benefit information to contracts and approved payroll records. We 
found no exceptions as a result of the procedures. We also noted no 
coaches or support staff/administrative personnel employed by third 
parties, nor any severance payments made during the reporting 
period. 

We selected, on a nonstatistical basis, ten costs of competition 
expenditures and traced them to an approved disbursement request 
and invoice, or other appropriate supporting documentation, and 
reviewed the account distribution. We found no exceptions as a result 
of the procedures. We also obtained and documented an 
understanding of the Institution’s team travel policies. 

We selected, on a nonstatistical basis, five general operations and 
supplies expenditures and traced them to an approved disbursement 
request and invoice and reviewed the account distribution. We found 
no exceptions as a result of the procedures. 

We selected, on a nonstatistical basis, five scholarship/grant-in-aid 
expenditures and traced the student athlete scholarship to the 
applicable disbursement request and invoice and reviewed the account 
distribution. We found no exceptions as a result of the procedures. 

We selected, on a nonstatistical basis, ten other department 
expenditures and traced them to an approved disbursemenl request 
and invoice and reviewed the account distribution. We found no 
exceptions as a result of the procedures. We also obtained and 
documented an understanding of the Institution’s recruiting expense 
policies. 

We selected, on a nonstatistical basis, a sample of 20 revenue transactions 
for the Intercollegiate Athletic Department from the Campus’ general ledger 
and agreed it to supporting documentation and noted the propriety of account 
classification and evidence of review by appropriate personnel within the 
Department. Included in these selections were settlement reports for away 
games, contractual agreements pertaining to revenues derived from 
guarantees, revenues from tournaments, broadcast, television, radio and 
internet rights, program sales, concessions, novelty sales and parking, 
royalties, advertisements and sponsorships, and sports-camp revenues. We 
found no exceptions as a result of the procedures. We also noted no revenue 
items that constitute more than !0 percent of total revenue for intercollegiate 
athletics. 

We inquired with the Intercollegiate Athletic Department management about the 
Campus’ procedures for monitoring booster organization activities. 

3 
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® We found that all booster activities are conducted jointly with the Department’s 
Development group. All booster activities function within the Campus’ system 
of internal control and the accounting control is performed by the UCLA 
Foundation. 

We agreed gift revenue from the supporting detail to the general ledger. 
Additionally, on a nonstatistical basis, we selected five new contribution items 
from the detail and traced to supporting documentation. No exceptions were 
noted. 

We selected on a nonstatistical basis, five transfers from the UCLA 
Foundation to UCLA Athletics and traced the transfer amounts to supporting 
documentation. In addition, we ensured that funds were expended in 
accordance with the donor’s intentions. No exceptions were noted. 

j. We inquired of the institution’s methodology for allocating indirect facilities support. 

We found that overhead rates are not applied to individual athletics programs, rather 
the programs are recharged for usage. 

We were not engaged to and did not conduct an examination, the objective of which would 
be the expression of an opinion on the compliance of the accompanying Statement. 
Accordingly, we do not express such an opinion. Had we performed additional procedures, 
other matters might have come to our attention that would have been reported to you. This 
report relates only to the procedures specified above and does not extend to the financial 
statements of the University. 

This report is intended solely for the information and use of the Campus’ and University’s 
management and The Regents, and is not intended to be and should not be used by anyone 
other than these specified parties. 

October 14, 2005 



Statement of Reven~es a~@ Expenditures 

For the Year Ended June 30, 2005 
(Unaudited) 

Revenues: 

Ticket sales 
Student fees 
Guarantees 
Contributions 
Direct institutional support 
NCAAiconference/tournament distributions 
Television, radio, and internet rights 
Program sales, concessions, novelty sales, 

and parking 
Royalties, advertisements, and sponsorships 
Sports camps and clinics 
Endowment and investment income 
Other 

Men’s Men’s 
Football Basketball 

Women’s Other 
Basketball Sports 

Non-Program 
Specific 

Total revenues 

Expenditures: 

Athletics student aid 
Guarantees 
Coaching salaries and wages 

$10,039,606 $4,248,607 

t,050,677 309,392 
1,900 46,817 

1,945,230 1,291,518 
4,552,449 886,846 

513,744 98,549 

2,325 437,649 
379,566 175,643 

55,091 

46,409 

40,479 

$ 367,240 
2,325,33O 

114,143 
706,397 

146,9!2 

$ 5,843,132 
210,000 

1,218,045 
961,008 

Total 

Staff and administrative salaries and wages 
Severance payments 
Recruiting 
Team travel 
Equipment, uniforms, and supplies 
Game expenses 
Fund raising, marketing, and promotion 
Sports camp expenses 
Direct facilities, maintenance, and rental 
indirect facilities and administrative support 
Other operations expenses 

Total expenditures 

Excess (deficiency} of revenues over expenditures 

$14,710,544 
2,325,330 
1,474,2!2 
6,644,655 

210,000 
4,642,184 
6,400,303 

32,698 30,242 675,233 
5,576,6t7 5,576,617 

143,388 !,286,201 658 !,870,221 
70,873 397,973 1,024,055 

459,700 459,700 

18,485,497 7,495,021 356,240 5,376,894 14,299,402 46,013,054 

1,921,263 293,498 406,480 4,432,588 
3,044,875 348,375 3,000 4,000 
2,009,915 1,399,550 431,468 3,335,452 

351,000 298,067 933 103,848 
163,000 
169,577 110,504 50,956 208,383 

1,392,848 330,350 166,373 1,808,862 
481,173 83,562 59,139 1,220,727 

1,731,137 501,023 167,882 788,403 
250,927 72,457 - 224,157 

393,083 125,074 1,139,598 
898,596 810 43 59,685 

90,455 

65,432 
7,215,953 

906,476 

1,104,016 
1,!10,415 
2,397,012 

12,889,7£9 

$__£@_9~64~ 

744,569 _ 192,t05 125,3577 1,076,168 

13,158~880 4,023,384 1,536,705 !4,401,871 

7,144,284 
3,400,250 
7,241,817 
7,969,801 

163,000 
539,420 

3,698,433 
1,844,601 
3,188,445 
1,454,0!7 
1,657,755 
2,063,150 
1,110,415 
4,535.211 

46.010.599 

The accompany ng notes are an integral part of this statement. 



University of California, Los Angeles 
intercollegiate Athletic Department 
Notes to Financial Statement 

For the Year Ended June 30, 2005 

(Unaudited) 

Appendix A, Continued 

Summary of Significant Accounting Policies 

The amounts in the accompanying Statement of Revenues and Expenditures (the 
"Statement") were obtained from the Campus’ general ledger, which is maintained on an 
accrual basis, but does not include any allocations from the University for general and 
administration expenses, depreciation expenses, or similar type expenses. Gifts and 
donations restricted for a specific purpose are recognized as revenue in the Statement 
when the related expenditure occurs. Costs directly associated with various sports 
programs were disclosed as such in the accompanying Statement, and remaining costs 
were identified as nonprogram-specific. 

2~ Other Sports 

Other sports include all men’s and all women’s sports programs not specifically noted. 

3~ Student Registration Fees 

Student registration fees include an appropriation for salaries, employee benefits 
associated with those salaries, and other miscellaneous expenditures specifically 
designated for support of the sports programs. 

4~ Gifts and Donations 

Gifts include donations from The UCLA Foundation, restricted for specific sports 
programs and donations for the Athletic Department, as a whole. Certain nonmonetary 
transactions, representing donated goods or services, have been included in the 
Statement based on the fair value of the goods or services involved. Those transactions 
where the fair value is not readily determinable are not included in the Statement. 

Compensation 

Athletics’ salaries and wages represent coaches’ salaries, other salaries, and 
nonmonetary compensation. Any time that is volunteered by coaches that the Campus 
cannot estimate is not included in the Statement. 
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University of California, Los Angeles 
Intercollegiate Athletic Department 
Notes to Financial Statement 
for the Year Ended June 30, 2005 
(Unaudited) 

Appendix A, Continued 

Adidas Allocation 

Revenues from Adidas dollars and expenses related to Adidas dollars are included 
within the Statement. tn accordance with the terms of the agreement, the amount 
allocated to the University cannot exceed $1.3 million annually. The full amount of the 
allocation was received by the University during the year ended June 30, 2005 and has 
been included in the Statement. 



University of California, Los Angeles 
Agr=~d~U~n Procedures Repo~ on 
intercollegiate Athletic Depa~ment 
For Me Year End~ June 30, 2006 



PricewaterhouseCoopers LLP 

350 South Grand Avenue 
Los Angeles CA 90071 
Telephone (2t3) 356 6000 

Facsimile (813) 637 4444 

Independent Accountant’s Report on 
the Application of Agreed Upon Procedures 

Acting Chancellor Norman Abrams 
University of California, Los Angeles 
Los Angeles, California 

We have performed the procedures enumerated below, which were agreed to by managementof the 
University of California, Los Angeles (the "University"), solely to assist the University in evaluating 
whether the accompanying Statement of Revenues and Expenses of the University’s Intercollegiate 
Athletics Department is in compliance with the National Collegiate Athletics Association ("NCAA") 
Bylaw 6.2.3.1 for the year ended June 30, 2006. Management of the University is responsible for the 
Statement of Revenues and Expenses for the University’s Intercollegiate Athletics Department (the 
"Statement") and the Statement’s compliance with those requirements. This agreed-upon procedures 
engagement was conducted in accordance with attestation standards established by the American 
Institute of Certified Public Accountants. The sufficiency of these procedures is solely the 
responsibility of those parties specified in this report. Consequently, we make no representation 
regarding the sufficiency of the procedures described below either for the purpose for which this report 
has been requested or for any other purpose. 

Our procedures and findings are as follows: 

A. We obtained the Statement of Revenues and Expenses (the "Statement") of the Athletics 
Department (the "Athletics Department") and supporting worksheets for the year ended 
June 30, 2006, and compared each of the revenue and expense amounts on the Statement to 
management’s worksheets. 

No exceptions were found as a result of these comparisons, 

B. We agreed all amounts on management’s worksheets to the Universi~s general ledger. 

No differences between the amounts in the general ledger and the amounts on the 
worksheets were noted. 

C. We compared revenues and expenses appearing on the Statement to budgeted amounts and 
prior year amounts and investigated variances greater than $500,000 and 10%. 

All variances greater than $500,000 and 10% had supporting documentation. 



D. 

E. 

F. 

G. 

H. 

J. 

K. 

We found no individual contribution of cash, services or goods, that were received by the 
University’s Athletics Department that constituted 10% or greater of all contributions received 
by the University’s Athletics Department during the year ended June 30, 2006. Alternatively, 5 
contributions were selected and agreed to supporting documentation maintained by the 
University’s development office. 

No exceptions were noted as a result of these comparisons. 

We selected a sample of 20 operating revenue receipts for the year ended June 30, 2006 and 
compared the revenue receipt to supporting documentation maintained by the University. 

No exceptions were noted as a result of these comparisons. 

We obtained a listing of all outstanding intercollegiate athletics debt maintained by the 
institution during the reporting period. 

We found only one bond outstanding that relates to the intercollegiate athletic department. 
(Bond Name: Morgan Center Expansion, Project #942220, Bond Series: PO6K). 

We inquired about capitalized assets held by the Athletics Department. 

We noted that the policies and procedures for acquiring, approving, depreciating, and 
disposing of intercollegiate athletics-related assets are in-line with general University policy. 
Additions and deletions (for buildings and land) are under the direct control of the University. 

We selected 6 endowment yield accounts and agreed the classification and use of endowment 
earnings related to these accounts within the Athletics Department to the related endowment 
agreement. 

No exceptions were noted for the items tested. 

We selected 2 ticket office sales reports during the year ending June 30, 2006 and 
recalculated revenues totals related to tickets sold and agreed the ticket revenues to the 
general ledger. We recalculated totals of complimentary tickets and unsold tickets appearing 
on the ticket office sales reports. 

No exceptions were noted for the items recalculated and the comparisons. 

We selected a sample of 5 students who received institutional financial aid during the year 
ended June 30, 2006 and agreed the award amount per the student’s account detail to the 
related award letter. 

No exceptions were noted for the items tested. 

We obtained a listing of coaches employed by the institution for the year ended June 30, 
2006. We specifically selected coaches for football, men’s and women’s basketball and a 
selection of 2 other coaches and obtained the related contracts. We agreed the coaches’ 
salaries per the contracts to the amounts recorded by the institution in the Statement. We 
obtained W-2’s and 1099’s for the coaches selected and agreed amounts appearing in the W- 
2’s and 1099’s to the related expenses in the Statement. 

No exceptions were noted as a result of these comparisons. 



L. We obtained a listing of administrative employees of the Athletics Department for the year 
ended June 30, 2006. We selected 5 administrative employees and obtained W-2’s and 
1099’s for the employees selected and agreed amounts appearing in the W-2’s and 1099’s to 
the related expenses in the Statement. 

No exceptions were noted as a result of these comparisons. 

M. We obtained copies of the University’s recruiting and travel policies and read the policies and 
compared the policies to the NCAA policies. 

No differences were noted between the University’s and the NCAA policies. 

N. We selected a sample of 25 expense transactions for the year ended June 30, 2006 and 
compared the expense transaction to supporting documentation maintained by the University 
as follows: 

We selected ten costs of competition expenditures and traced them to an approved 
disbursement request and invoice, or other appropriate supporting documentation, 
and reviewed the account distribution. We found no exceptions as a result of the 
procedures. We also obtained and documented an understanding of the Institution’s 
team travel policies. 

We selected five general operations and supplies expenditures and traced them to an 
approved disbursement request and invoice and reviewed the account distribution. 
We found no exceptions as a result of the procedures. 

We selected ten other department expenditures and traced them to an approved 
disbursement request and invoice and reviewed the account distribution. We found 
no exceptions as a result of the procedures. We also obtained and documented an 
understanding of the Institution’s recruiting expense policies. 

We were not engaged to and did not conduct an examination, the objective of which would be the 
expression of an opinion on the compliance of the accompanying Statement. Accordingly, we do not 
express such an opinion. Had we performed additional procedures, other matters might have come to 
our attention that would have been reported to you. 

This report is intended solely for the information and use of University management and governing 
boards, and is not intended to be and should not be used by anyone other than these specified 
parties. 

September 29, 2006 



University of California, Los Angeles 
Intercollegiate Athletic Department 
Statement of Revenues and Expenditures 
For the Year Ended June 30, 2006 
(Unaudited) 

Revenues 
Ticket sates 
Student fees 
Guarantees 
Contributions 
Direct institutional support 
NCAA/conference/toumament distributions 
Television, radio, and intemet rights 
Program sales, concessions, novelty sales, 

and parking 
Royalties, advertisements, and sponsorships 
Sports camps and clinics 
Endowment and investment income 
Other 

Total revenues 

Expenditures 
Athletics student aid 
Guarantees 
Coaching salaries and wages 
Staff and administrative salaries and wages 
Severance payments 
Recruiting 
Team travel 
Equipment, uniforms, and supplies 
Game expenses 
Fund raising, marketing, and promotion 
Sports camp expenses 
Direct facilities, maintenance, and rental 
indirect facilities and administrative support 
Other operations expenses 

Men~s 

Football 
Men’s 

Basketball 
Women’s 
Basketball 

$ 8,829,166 $ 4,792,297 $ 49,691 

2,813,771 283,524 - 
21,755 105,069 20,766 

2,954,540 1,654,069 135,715 
3,934,410 886,467 - 

493,397 145,546 - 

- 427,781 93,742 
554,728 231,610 80,264 

19,601,767 

2,127,165 
1,525,000 
2,408,931 

392,305 
173,274 
201,076 

2,289,828 
557,643 

1,887,876 
261,177 

786,600 

847.298 

Total expenditures 13.458.173 

Excess (deficiency) of revenues 
over expenditures 

8,526,363 

398,854 
416,723 

t,429,687 
283,582 

93,383 
977,260 

75,375 
755,834 
96,46! 

408,917 

218~20 

_ ~.154.79~ 

$ 6_143.594 

380,178 

380,674 
3,000 

470,855 
289 

50,414 
263,366 
49,457 

!75,752 

98,307 
90 

64.087 

1,556.291 

$ (1.176.11~) 

Other 
Sports 

$ 224,768 
2,418,140 

32,375 
729,339 

m 

200,793 

21,799 

!,645,627 
431,535 

5,704,376 

4,682,997 
20,957 

3,265,011 
147,550 

246,407 
1,986,110 

774,364 
666,160 
217,692 

1,416,883 
114,283 

1.334. t 86 

14.872,600 

Non-Program 
Specific 

m 

m 

6,578,930 
210,000 

1,209,604 
680,768 

100,794 
7,386,027 

2,397 
150,178 

1.535.40~ 

17,854,102 

47,092 

7,647,092 

26,686 

268,118 

2,019,753 
127,034 

3,121,826 
1,132,778 

17.008,008 

Total 

$ 13,895,922 
2,418,140 
3,129,670 
7,455,859 

210,000 
6,154,721 
5,501,645 

76! ,536 
7,386,027 
2,169,547 
1,448,315 
1.535.404 

52,066,786 

7,636,782 
1,965,680 
7,574,484 
8,470,818 

173,274 
617,966 

5,516,564 
1,724,957 
3,485,622 
2,595,083 
2,05t,141 
4,022,799 
1,132,778 
5.081.920 

52.049.868 

$    !&918 

The accompanying notes are an integral part of this statement. 
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University of California, Los Angeles 
Intercollegiate Athletic Department 
Notes to Financial Statement 
For the Year Ended June 30, 2006 
(Unaudited) 

Appendix A, Continued 

Summary of Significant Accounting Policies 

The amounts in the accompanying Statement of Revenues and Expenditures (the "Statement") 
were obtained from the Campus’ general ledger, which is maintained on an accrual basis, but 
does not include any allocations from the University for general and administration expenses, 
depreciation expenses, or similar type expenses. Gifts and donations restricted for a specific 
purpose are recognized as revenue in the Statement when the related expenditure occurs. Costs 
directly associated with various sports programs were disclosed as such in the accompanying 
Statement, and remaining costs were identified as nonprogram-specific. 

= 

Other Sports 

Other sports include all men’s and all women’s sports programs not specifically noted. 

3~ Student Registration Fees 

Student registration fees include an appropriation for salaries, employee benefits associated with 
those salaries, and other miscellaneous expenditures specifically designated for support of the 
sports programs. 

4~ Gifts and Donations 

Gifts include donations from The UCLA Foundation, restricted for specific sports programs and 
donations for the Athletic Department, as a whole. 

= 
Compensation 

Athletics’ salaries and wages represent coaches’ salaries, other salaries, and nonmonetary 
compensation. Any time that is volunteered by coaches that the Campus cannot estimate is not 
included in the Statement. 

= 
Adidas Allocation 

Revenues from Adidas dollars and expenses related to Adidas dollars are included within the 
Statement. In accordance with the terms of the agreement, the amount allocated to the University 
cannot exceed $1.3 million annually. The full amount of the allocation was received by the 
University during the year ended June 30, 2006 and has been included in the Statement. 
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Agreed-Upon Procedures ReDo~ on 
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For the Yeast Ended June 30, 2007 



PricewaterhouseCoopers LLP 

350 South G~and Avenue 
Los Angeles CA 90071 
Felephone (213) 56 6000 
Facs mile (8t3} 637 4444 

Report of Independent Accountants on 
Applying NCAA Agreed-Upon Procedures 

Chancellor Gene D. Block 
University of California, Los Angeles 
Los Angeles, California 

We have performed the procedures enumerated below, which were agreed to by management of the 
University of California, Los Angeles (the "University"), solely to assist the University in evaluating 
whether the accompanying Statement of Revenues and Expenses of the University’s Intercollegiate 
Athletics Department is in compliance with the National Collegiate Athletics Association ("NCAA") 
Bylaw 6.2.3.1 for the year ended June 30, 2007. Management of the University is responsible for the 
Statement of Revenues and Expenses for the University’s Intercollegiate Athletics Department (the 
"Statement") and the Statement’s compliance with those requirements. This agreed-upon procedures 
engagement was conducted in accordance with attestation standards established by the American 
Institute of Certified Public Accountants. The sufficiency of these procedures is solely the 
responsibility of those parties specified in this report. Consequently, we make no representation 
regarding the sufficiency of the procedures described below either for the purpose for which this report 
has been requested or for any other purpose. 

Our procedures and findings are as follows: 

A. We obtained the Statement of Revenues and Expenses (the "Statement") of the Athletics 
Department (the "Athletics Department") and supporting worksheets for the year ended 
June 30, 2007, and compared each of the revenue and expense amounts on the Statement to 
management’s worksheets. 

No exceptions were found as a result of these comparisons. 

B. We agreed all amounts on management’s worksheets to the University’s general ledger. 

No differences between the amounts in the general ledger and the amounts on the 
worksheets were noted. 

C, We compared revenues and expenses appearing on the Statement to budgeted amounts and 
prior year amounts and investigated variances greater than $750,000. 

All variances greater than $750,000 have supporting documentation. 

l), We inspected the contribution revenues as set forth in the University’s records for the year 
ended June 30, 2007 in order to identify any individual contribution to the University’s 
Intercollegiate Athletics Department in excess of ten percent of total contribution revenues. 



E. 

F. 

G~ 

H. 
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K~ 

We found that there were no individual contributions to the Intercollegiate Athletics 
Department which exceeded ten percent of total contributions. Alternatively, 5 contributions 
were selected and agreed to supporting documentation maintained by the University’s 
development office. No exceptions were noted as a result of these comparisons. 

We selected a sample of 20 operating revenue receipts for the year ended June 30, 2007 and 
compared the revenue receipt to supporting documentation maintained by the University. 

No exceptions were noted as a result of these comparisons. 

We obtained a listing of all outstanding intercollegiate athletics debt maintained by the 
institution during the reporting period. 

We found only one bond outstanding that relates to the Intercollegiate Athletics Department. 
(Bond Name: Morgan Center Expansion, Project #942220, Bond Series: PO6K). 

We inquired about capitalized assets held by the Intercollegiate Athletics Department. We 
noted that the policies and procedures for acquiring, approving, depreciating, and disposing of 
intercollegiate athletics-related assets are in-line with general University policy. Additions and 
deletions (for buildings and land) are under the direct control of the University. 

No exceptions were noted as a result of the comparison. 

We selected 5 endowment yield accounts and agreed the classification and use of endowment 
earnings related to these accounts within the Intercollegiate Athletics Department to the 
related endowment agreement. 

No exceptions were noted for the items tested. 

We selected 25 ticket office sales reports for Football and Men’s Basketball during the year 
ended June 30, 2007 and recalculated revenue totals related to tickets sold and agreed the 
ticket revenues to the general ledger. 

No exceptions were noted for the items recalculated and the comparisons. 

We selected a sample of 5 students who received institutional financial aid during the year 
ended June 30, 2007 and agreed the award amount per the student’s account detail to the 
related award letter. 

No exceptions were noted for the items tested. 

We obtained a listing of coaches employed by the University for the year ended June 30, 
2007. We selected 7 coaches for men’s and women’s athletics, including a selection for 
men’s and women’s basketball and football, and obtained the related contracts. We agreed 
the coaches’ salaries per the contracts to the amounts recorded by the University in the 
Statement. We obtained W-2’s and 1099’s for the coaches selected and reconciled amounts 
appearing in the W-2’s and 1099’s to the related expenses in the Statement. 

No exceptions were noted as a result of these comparisons. 
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k~ We obtained a listing of administrative employees of the Intercollegiate Athletics Department 
for the year ended June 30, 2007. We selected 3 administrative employees and obtained W- 
2’s and 1099’s for the employees selected and reconciled amounts appearing in the W-2’s 
and 1099’s to the related expenses in the Statement. 

No exceptions were noted as a result of these comparisons. 

M. We obtained copies of the University’s recruiting and travel policies and read the policies and 
compared the policies to the NCAA policies. 

No differences were noted between the University’s and the NCAA policies. 

N, We selected a sample of 25 expense transactions for the year ended June 30, 2007 and 
compared the expense transaction to supporting documentation maintained by the University 
as follows: 

We selected ten costs of competition expenditures and traced them to an approved 
disbursement request and invoice, or other appropriate supporting documentation, and 
reviewed the account distribution. We found no exceptions as a result of the procedures. 
We also obtained and documented an understanding of the University’s team travel 
policies. 

¯ We selected five general operations and supplies expenditures and traced them to an 
approved disbursement request and invoice and reviewed the account distribution. We 
found no exceptions as a result of the procedures. 

O. 

We selected ten other department expenditures and traced them to an approved 
disbursement request and invoice and reviewed the account distribution. We found no 
exceptions as a result of the procedures. We also obtained and documented an 
understanding of the University’s recruiting expense policies. 

We inquired with the Intercollegiate Athletic Department’s management about the University’s 
procedures for monitoring booster organization activities. 

We found that all booster activities are conducted jointly with the Intercollegiate Athletic 
Department’s Development group. All booster activities function within the University’s system 
of internal control. 

P, We obtained representation from management that to the best of their knowledge and belief, 
all revenues and expenditures related to the University’s Intercollegiate Athletic Department 
have been properly summarized in the attached statement of revenues and expenditures. 

We were not engaged to and did not conduct an examination, the objective of which would be the 
expression of an opinion on the compliance of the accompanying Statement. Accordingly, we do not 
express such an opinion. Had we performed additional procedures, other matters might have come to 
our attention that would have been reported to you. 



This report is intended solely for the information and use of University management and governing 
boards, and is not intended to be and should not be used by anyone other than these specified 
parties. 

December 9, 2007 



University of California, Los Angeles 
intercollegiate Athletics Department 
Statement of Revenues and Expenses 
For the Year Ended June 30, 2007 
(Unaudited) 

i 
Ap~ndix A 

,R#venues: 

Ticket sales 

Student fees 

Guarantees 

Contributions 

Direct institutional support 

NCAA/conferanceitoumament distributions 

Television, radio and intemet rights 

Program sales, concessions, novelty sales 

and parking 

Royalties, advertisements and sponsorships 

Sports camps and clinics 

Endowment and investment income 

Other 

Total revenues 

Athletics student aid 

Guarantees 

Coaching salaries and wages 

Staff and administrative salades and wages 

Severance payments 

Recruiting 

Team travel 

Equipment, uniforms and supplies 

Game expenses 

Fund raising, marketing and promotion 

Sports camp expenses 

Direct facilities, maintenance and rental 

including transfers to reserve 

indirect facilities and administrative support 

Other operating expenses 

Total expenses 

Excess/(deficiency) of revenues over expenses 

Men’s Men’s Women’s Other Non-Program 

FoQ~b~_|| Bask~bal| Basketball ~ ~ T_~ 

13,539,798 $ 5,637,148 $ 55,188 $ 227,330 $ $ 19,459,464 

2,514,570 2,514,570 

1,150,000 230,551 5,000 16,000 - 1,401,551 

326,906 107,177 22,369 903,283 7,295,813 8,655,548 

210,000 210,000 

2,806,005 1,795,095 42,620 188,669 1,345,334 6,177,723 

4,530,920 1,008,601 730,618 6,270,039 

614,574 138,425 25,422 3,785,573 4,563,994 

7,395,249 7,395,249 

47,251 498,211 135,058 2,007,533 35,703 2,723,756 

571,391 191,690 67,306 422,866 428,062 1,681,315 

- - 256,459 256,459 

2,416,844 353,191 370,080 4,981,877 59,300 8,181,292 

3,484,944 482,122 3,000 8,000 3,978,066 

2,686,966 1,745,407 455,136 3,537,817 8,425,326 

3 ~ 5,070 268,651 51,086 167,315 8,917,990 9,720,112 

213,532 83,602 55,658 251,895 36,807 641,494 

2,491,855 1,101,479 213,312 2,199,486 6,006,132 

585,224 102,668 66,762 808,685 272,120 1,835,459 

2,313,199 782,557 177,243 642,726 3,915,725 

253,722 96,103 227,056 3,814,971 4,391,852 

41,460 477,437 126,915 1,759,174 81,545 2,486,531 

1,233,591 74 77               85,947 3,754,129 5,073,818 

1,212,374 1,212,374 

877,668 246,921 54,794 1,217,629 3,044,475 5,441,487 

__ ...... 16,914,075 .......... 5,J__40,212 ............. 1~574.063 ..................... 
10.88- 

7,607 ............................... 
21,193,__7!)~ 

..................... 61r309!668 

The accompanying notes are an integral part of this Statement. 
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University of California, Los Angeles 
Intercollegiate Athletics Department 
Notes to Statement of Revenues and Expenses 
For the Year Ended June 30, 2007 
(Unaudited) 

Appendix A, Continued 

Summary of Significant Accounting Policies 

The amounts in the accompanying Statement of Revenues and Expenses (the "Statement") were 
obtained from the University’s general ledger, which is maintained on an accrual basis, but does 
not include any allocations from the University for general and administration expenses, 
depreciation expenses, or similar type expenses. Gifts and donations restricted for a specific 
purpose are recognized as revenue in the Statement when the related expenditure occurs. Costs 
directly associated with various sports programs were disclosed as such in the accompanying 
Statement, and remaining costs were identified as nonprogram-specific. 

. 

Other Sports 

Other sports include all men’s and al! women’s sports programs not specifically noted. 

34 Student Registration Fees 

Student registration fees include an appropriation for salaries, employee benefits associated with 
those salaries, and other miscellaneous expenditures specifically designated for support of the 
women’s sports programs. 

II 
4~ Gifts and Donations 

Gifts include donations from The UCLA Foundation, restricted for specific sports programs and 
donations for the Intercollegiate Athletics Department, as a whole. Certain nonmonetary 
transactions, representing donated goods or services, have been included in the Statement 
based on the fair value of the goods or services involved. Those transactions where the fair 
value is not readily determinable are not included in the Statement. 

. 
Compensation 

Athletics’ salaries and wages represent coaches’ salaries, other salaries, and nonmonetary 
compensation. Any time that is volunteered by coaches that the University cannot estimate is not 
included in the Statement. 

. 
Adidas Allocation 

Revenues from Adidas dollars and expenses related to Adidas dollars are included within the 
Statement. In accordance with the terms of the agreement, the amount allocated to the 
University cannot exceed $1.3 million annually. The full amount of the allocation was received by 
the University during the year ended June 30, 2007 and has been included in the Statement. 
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un verslty of California, Los Angeles 
Agreed-Upon Procedures Repo~ on 
Inte! collegiate Athletics Depa~ment 
For the Year End~ June 30~ 2008 



PricewaterhouseCoopers LLP 
350 South Grand Avenue 
Los Ar~geies CA 90071 
Telephone (213) 356 6000 

Facsimile (8! 3~) 637 4444 

Report of Independent Accountants on 
Applying NCAA Agreed-Upon Procedures 

Chancellor Gene D. Block 
University of California, Los Angeles 
Los Angeles, California 

We have performed the procedures enumerated below, which were agreed to by management of the 
University of California, Los Angeles (the "University"), solely to assist the University in evaluating 
whether the accompanying Statement of Revenues and Expenses of the University’s Intercollegiate 
Athletics Department is in compliance with the National Collegiate Athletics Association ("NCAA") 
Bylaw 6.2.3.1 for the year ended June 30, 2008. Management of the University is responsible for the 
Statement of Revenues and Expenses for the University’s Intercollegiate Athletics Department (the 
"Statement") and the Statement’s compliance with those requirements. This agreed-upon procedures 
engagement was conducted in accordance with attestation standards established by the American 
Institute of Certified Public Accountants. The sufficiency of these procedures is solely the 
responsibility of those parties specified in this report. Consequently, we make no representation 
regarding the sufficiency of the procedures described below either for the purpose for which this report 
has been requested or for any other purpose. 

Our procedures and findings are as follows: 

A. We obtained the Statement of Revenues and Expenses (the "Statement") of the Athletics 
Department (the "Athletics Department") and supporting worksheets for the year ended 
June 30, 2008, and compared each of the revenue and expense amounts on the Statement to 
management’s worksheets. 

No exceptions were found as a result of these comparisons. 

B. We agreed all amounts on management’s worksheets to the University’s general ledger. 

No differences between the amounts in the general ledger and the amounts on the 
worksheets were noted. 

C~ We compared revenues and expenses appearing on the Statement to budgeted amounts and 
prior year amounts and investigated variances greater than $750,000. 

All variances greater than $750,000 had supporting explanations. 

g. We inspected the contribution revenues as set forth in the University’s records for the year 
ended June 30, 2008 in order to identify any individual contribution to the University’s 
Intercollegiate Athletics Department in excess of ten percent of total contribution revenues. 
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G. 
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J. 
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We found that there were no individual contributions to the Intercollegiate Athletics 
Department which exceeded ten percent of total contributions. Alternatively, 5 contributions 
were selected and agreed to supporting documentation maintained by the University’s 
development office. 

No exceptions were noted as a result of these comparisons. 

We selected a sample of 20 operating revenue receipts for the year ended June 30, 2008 and 
compared the revenue receipt to supporting documentation maintained by the University. 

No exceptions were noted as a result of these comparisons. 

We obtained a listing of all outstanding intercollegiate athletics debt maintained by the 
institution during the reporting period. 

We found only one bond outstanding that relates to the Intercollegiate Athletics Department. 
(Bond Name: Morgan Center Expansion, Project #942220, Bond Series: PO6K). 

We inquired about capitalized assets held by the Intercollegiate Athletics Department. We 
noted that the policies and procedures for acquiring, approving, depreciating, and disposing of 
intercollegiate athletics-related assets are in-line with general University policy. Additions and 
deletions (for buildings and land) are under the direct control of the University. 

No exceptions were noted as a result of the comparison. 

We selected 5 endowment yield accounts and agreed the classification and use of endowment 
earnings related to these accounts within the Intercollegiate Athletics Department to the 
related endowment agreement. 

No exceptions were noted for the items tested. 

We selected 26 ticket office sales reports for Football and Men’s Basketball during the year 
ended June 30, 2008 and recalculated revenue totals related to tickets sold and agreed the 
ticket revenues to the general ledger. 

No exceptions were noted for the items recalculated and the comparisons. 

We selected a sample of 5 students who received institutional financial aid during the year 
ended June 30, 2008 and agreed the award amount per the student’s account detail to the 
related award letter. 

No exceptions were noted for the items tested. 

We obtained a listing of coaches employed by the University for the year ended June 30, 
2008. We selected 6 coaches for men’s and women’s athletics, including a selection for 
football and men’s and women’s basketball, and obtained the related contracts. We agreed 
the coaches’ salaries per the contracts to the amounts recorded by the University in the 
Statement. We obtained W-2’s and 1099’s for the coaches selected and reconciled amounts 
appearing in the W-2’s and 1099’s to the related expenses in the Statement. 

No exceptions were noted as a result of these comparisons. 
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L. We obtained a listing of administrative employees of the Intercollegiate Athletics Department 
for the year ended June 30, 2008. We selected 4 administrative employees and obtained W- 
2’s and 1099’s for the employees selected and reconciled amounts appearing in the W-2’s 
and 1099’s to the related expenses in the Statement. 

No exceptions were noted as a result of these comparisons. 

M. We obtained copies of the University’s recruiting and travel policies and read the policies and 
compared the policies to the NCAA policies. 

No differences were noted between the University’s and the NCAA policies. 

N. We selected a sample of 25 expense transactions for the year ended June 30, 2008 and 
compared the expense transaction to supporting documentation maintained by the University 
as follows: 

We selected ten costs of competition expenditures and traced them to an approved 
disbursement request and invoice, or other appropriate supporting documentation, and 
reviewed the account distribution. We found no exceptions as a result of the procedures. 
We also obtained and documented an understanding of the University’s team travel 
policies. 

We selected five general operations and supplies expenditures and traced them to an 
approved disbursement request and invoice and reviewed the account distribution. We 
found no exceptions as a result of the procedures. 

O. 

We selected ten other department expenditures and traced them to an approved 
disbursement request and invoice and reviewed the account distribution. We found no 
exceptions as a result of the procedures. We also obtained and documented an 
understanding of the University’s recruiting expense policies. 

We inquired with the Intercollegiate Athletic Department’s management about the University’s 
procedures for monfforing booster organization actMtieso 

We found that all booster activities are conducted jointly with the Intercollegiate Athletic 
Department’s Development group. All booster activities function within the University’s system 
of internal control. 

P, We obtained representation from management that to the best of their knowledge and belief, 
all revenues and expenditures related to the University’s Intercollegiate Athletic Department 
have been properly summarized in the attached statement of revenues and expenses. 

We were not engaged to and did not conduct an examination, the objective of which would be the 
expression of an opinion on the compliance of the accompanying Statement. Accordingly, we do not 
express such an opinion. Had we performed additional procedures, other matters might have come to 
our attention that would have been reported to you. 

3 
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This report is intended solely for the information and use of University management and governing 
boards, and is not intended to be and should not be used by anyone other than these specified 
parties. 

January 7, 2009 



University of Ca|ifornia, Los Ange|es 
Intercollegiate Athletics Department 
Statement of Revenues and Expenses 
For the Year Ended June 30, 2008 
(Unaudited) 

Fe~bag 

REVENUES : 

Ticket Sales $ 14,969,490 

Stud~ Fees 

Ou~rentees 3’222,629 

Contr~.ton= 599,923 

~rect ~tk~ Supp~ 
NCAA/Confe~er~efro~netrle~ D~r~t#Jons 

2,721,235 

Tete~sion, Radio and ~ernet Rights 5,306,140 

Program 5~, Concessions, 
628,514 

No~ty Sales and Pad~t 

Royalties, Advertisements at-~ ~ship$ 

Sports Cemp$ ~ CUr~s 157,431 

Endowment and lnves~t lr~corne 726,115 

Other 

Total Revenues 28,33! ,477 

EXPENSES: 

~tcs Student Aid 2,380,465 

Guer~tees 1,450,000 

Coeching Sel~le$ and Wages 3,044,864 

Steff ~ A~’~..etretWe Series and W~les 341,1 02 

Sever~ Payments 1,673,599 

Recr~It~g 153,858 

Team Travel 2,096,665 

E~f~o~, L~lorr~ am~ ~tao~s 546,354 

Game E×penses 2,379,620 

F~-td R==tng, Market~ ~ Promotion 351,950 

Sports Camp Expenses 147,597 

Otre~ F~Uitte~, ~enence =lnd Rental, 1,359,191 
Including tr~’~sfers to reserye 

Indirect FecliitJes and Adrnintstretlve Support 

Other Opereting E~s 

Excess (Def~ier,,cy) of Revenues Over Expense~ 

Men’s Ba~k~U 

$ 7,081 ,O59 

305,494 

!30,185 

1 °964,647 

952,834 

166,420 

489,787 

230,787 

111,784 

11,372,997 

Wornen~s Buke*bell Other Sports 

$ 88,974 $ 263,042 

2,648,743 

59,900 

23,755 1,053,711 

46,01 7 184,900 

49,495 

140,! 30 2,060,600 

90,448 507,765 

3,0t 6 83,357 

392,340 6,908,513 

380,750 410,527 5,491,35-9 

892,944 4,000 12,50O 

2,359,343 532,274 3,831,707 

306,041 93,660 231,556 

343,748 

149,00t 53,478 2£3,841 

982,275 201,1 93 2,284,920 

38,261 39,0t8 865,848 

1,027,89t 236,334 664,655 

139,62O 226,555 

477,671 138,536 1,923,261 

788 135,371 

Henl~rol~r=m 

$ 

6,5~8.682 
210,00(} 

1,471,511 

596,639 

55,703 

7,744,834 

56,684 
557,280 

1,843,423 

19,082,935 

1,034,522 348,642 117,798 1,1 50’299 

16,950,787 7,103,027 2,1 70,564 17,1 ! ! ,872 

$ 11,380,690 $ 4,269,970 $ (1,778,224) $ (10,203,359) 

105,544 

9,93aps9 

48,294 

223,464 

2,237.873 

45,737 

5,348,615 

1,292,1 03 

3,516,124 

22,752,013 

(3,689,077) 

To~ 

22,402,5~5 
2,846,743 

3,587 ,O23 
8,354A36 

210,000 

6,328,310 

6,855,613 

968,132 

7,744,034 

2,904,632 

2,1 t 2.395 

2,04t ,590 

66,088,263 

8,768.645 

2,359,444 

9,768,188 

10,910,818 
2,ol 7,345 

696,472 

5,565,053 

1,712,945 

4,308,300 

2,955,998 

2,732,802 

6,832,965 

I ~2,1o3 
6,167,385 

66,088,263 

The accompanying notes are an integral part of this Statement. 
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University of California, Los Angeles 
Intercollegiate Athletics Department 
Notes to Statement of Revenues and Expenses 
For the Year Ended June 30, 2008 
(Unaudited) 

Appendix A - Continued 

= 

Summary of Significant Accounting Policies 

The amounts in the accompanying Statement of Revenues and Expenses (the 
"Statement") were obtained from the University’s general ledger, which is maintained on 
an accrual basis, but does not include any allocations from the University for general and 
administration expenses, depreciation expenses, or similar type of expenses. Gifts and 
donations restricted for a specific purpose are recognized as revenue in the Statement 
when the related expenditure occurs. Costs directly associated with various sports 
programs were disclosed as such in the accompanying Statement, and remaining costs 
were identified as nonprogram-specific. 

= 

Other Sports 

Other sports include all men’s and all women’s sports programs not specifically noted. 

= 

Student Registration Fees 

Student registration fees include an appropriation for salaries, employee benefits 
associated with those salaries, and other miscellaneous expenditures specifically 
designated for support of the women’s sports programs. 

4~ Gifts and Donations 

Gifts include donations from The UCLA Foundation, restricted for specific sports 
programs and donations for the Intercollegiate Athletics Department, as a whole. Certain 
nonmonetary transactions, representing donated goods or services, have been included 
in the Statement based on the fair value of the goods or services involved. Those 
transactions where the fair value is not readily determinable are not included in the 
Statement. 

= 

Compensation 

Athletics’ salaries and wages represent coaches’ salaries, other salaries, and 
nonmonetary compensation. Any time that is volunteered by coaches that the University 
cannot estimate is not included in the Statement. 

= 
Adidas Allocation 

Revenues from Adidas dollars and expenses related to Adidas dollars are included within 
the Statement. In accordance with the terms of the agreement, the amount allocated to 
the University cannot exceed $1.3 million annually. The full amount of the allocation was 
received by the University during the year ended June 30, 2008 and has been included in 
the Statement. 



University of California, Berkeley 
Intercollegiate Athletic Department 
Statement of Revenues and Expenditures for the fiscal year June 30, 2004 
(unaudited) 

Appendix A 

Football 
Operating revenues 

Ticket Sales $ 3,545,619 
Student Fees 
Guarantees 2,553,985 
Contributions 1,380,630 
State/Govt Support 
Institutional Support 
NCAAiCon ference Distributions 4,544,95 l 
TV/Radio/Internet Rights 28,815 
ProgramJNoveltyiConcessions 191,34(t 
Sponsorships 
Sports Camps 205,346 
Endowment Income 224,569 
Other 47.687 

Total operating revenues 12,722,942 

Operating expenditures 
Athletic Student Aid 1,701,70 I 
Guarantees 1,095,071 
Coaches Compensation 2,674,599 
Administration Compensation 674,068 
Severance Payments 
Recruiting 190,044 
"t’eam Travel 1,226,445 
Equipment/UnifOrms/Supplies 1,064,658 
Game Expenses 1,008,178 
l:un draisi r,~giMarketingiPro motion 43,545 
Sports Camps 107,24 I 
Direct Facilities Cost 
Direct Support to University 66,730 
indirect Support 
Other 1 ~007.152 

Total operating expenditures 10,859,432 
Excess (defic’,ency) of revenues 

over expendfiures $ 1,863,510 

Other Other 

Men’s Women’s Men’s Women’s 

Basketball Basketball Sports Sports 

3,233,757 

140,005 
612,944 

1,936,181 
73,205 
57,509 

156,053 

36,602 
114.584 

6,360,840 

491741) $ 49,887 $ 49,792 
38,344 25,563 

10,000 6,507 10,020 
335,498 1,749,958 1,[59,142 

689 

517,174 37,634 2,024,972 
18,151 27,548 87,305 

1,756 7,515 4,231 
5,000 

95,346 429,171 368,940 

75,930 t,041,24l 238,266 
8~_646 46,412 96.622 

1,112,241 3,439,217 4,065,542 

312,689 340,527 1,462,834 2,368,665 
369,144 

1,255,028 403,331 1,903,424 2,385,788 
171,968 231,025 113,669 58,951 

72,027 89,811 99,197 184,045 
283,096 153,623 916,750 1,095,954 
153,901 46,168 362,022 433,390 
317,481 134,876 88,632 105,549 
25,157 12,756 66~880 52,158 
83,030 43,453 152, L62 143,966 

6,490 3,089 

273~670 130,641 411~250 385.069 

3,317,191 1,586,211 5,583,310 7,216,624 

$ 3,043,649 $ (473,970) $ (2,144,093) $ (3,15t,082) 

Notl= 

Program 
Specific 

$ 204,757 
1,948,899 

3,950,763 
2,961 

850,762 
881,775 

525,845 
2,549,490 

1,650 

22,238 
958.648 

tl,897,788 

33,600 
7,650,805 

105,854 
21,836 

2,921 
99,199 

2,026,556 
17,388 

1,824,244 
360,673 

1,152,105 
3.308 735 

16,603,916 

$ (4,706,128) $ 

Total 

$ 7, t33,552 
2,0!2,806 
2,720,517 
9,188,935 

3,650 
3,430,542 

7,495,91l 
102,020 
788,196 

2,554,490 
1,256,506 
1.638,846 
1,272,599 

39,598,570 

6,186,416 
1,464,215 
8,655,77(/ 
8,900,486 

105,854 
656,960 

3,678,789 
2,159,338 
1,654,716 
2,227,052 

547,240 
1,833,823 

427,403 
1,152,105 
5,516,517 

45,166,684 

(5 568.114) 

The accompanying notes are an integral part of this statement 
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University of California, Berkeley 
Intercollegiate Athletic Department 
Statement of Revenues and Expenditures 
For the Year Ended June 30, 2005 
(Unaudited) 

Operating Revenues: 
Ticket Sales 
Student Fees 
Guarantees 
Contributions 
Institutional Support 
NCAAiConference Distributions 
TV!Radio/Internet Rights 
Program Novelty Concessions 
Sponsorships/Royalties 
Sports Camps 
Endowment lncome 
Other 

Total Operating revenues 

Other 

Men’s Women’s Other Men’s Women’s 
Football Basketball Basketball Sports Sports 

$6,421,140 $3,001,901 $29,615 $68,268 $72,014 
$28,361 $38,700 $25,800 

$1,175,000 $92,331 $1,000 $6,050 $10,993 

$2,734,812 $704,320 $436,780 $2,430,141 $1,610,512 
= - $522,837 $81,859 $2,131,469 

$6,121,196 $1,891,834 $20,!42 $28,098 $35,777 

$62,376 
$225,706 $61,126 $1,006 $439 $5,665 

- $8,000 - 

$224,782 $137,459 $69,864 $474,159 $527,253 

$248,597 $39,082 $22,923 $1,001,104 $282,667 

$86,052 $58,230 $6,789 $79,611 $144,926 

$17,237,285 !6,0481659 $1,1391317 $4,216~29 $4,847,076 

Operating Expenditures: 
Athletic Student Aid 
Guarantees 
Coaches Compensation 
Administration Compensation 
Severance Payments 
Recruiting 
Team Travel 
EquipmentiUniforms/Suppfies 
Game Expenses 
Fund raisingtMarketing/Promotion 
Sports Camps 
Direct Facilities Costs 
Spirit Groups 
Medicai Expenses & Insurance 
MembershiptDues 
Other 

Total Operating expenditures 

Excess (deficiency) of revenue over expenditures 

$1,929,380 $385,739 $524,366 $2,131,821 $3,057,957 

$2,100,992 $327,497 
$3,631,878 $1,227,828 $555,336 $2,131,577 $2,437,100 

$781,428 $177,733 $133,863 $160,626 $65,672 

$34,000 
$241,288 $81,535 $52,933 $117,214 $I75,629 

$1,480,456 $221,848 $133,992 $984,621 $1,022,003 

$1,084,596 $108,443 $46,510 $439,431 $473,864 

$t,035,213 $324,366 $132,367 $105,633 $149,692 

$56,736 $20,311 $10,525 $409,680 $381,528 

$119,181 $77,434 $33,611 $169,496 $213,546 
- $7,64l $6,602 

$152,795 $20,460 $2,731 

$1,574 $80 $56 $529 - 

$7,900 $775 $825 $8,768 $10,361 

$1,267,860 $243,367 $156,055 $492,528 $476,272 

~13,891,277 33,217,416 31,817,170 ~7,159,565 

($3.623,150) 

Appendix A 

Non-Program 
Specific 

$401,664 
$1,8!7,875 

$2,989,930 
$537,776 

$1,234,999 
$47,604 

$109,375 
$4,135,889 

$15,585 
$32,090 

$474,843 
31,!,797,630 

Total 

$9,994,602 
$1,910,736 
$1,285,374 

$10,906,495 
$3,273,941 
$9,332,046 

$109,980 
$403,317 

$4,143,889 
$!,449,102 
$1,626,463 

$850,451 
345,286,396 

$14,000 

21,000 
$7,997,671 

$141,220 

$164,507 

$3,240,785 
.$85,578 

$2,530,804 
$65,073 

$1,120,043 
$14,175 

$3,223,496 

(~6,820,722) 

$8,043,263 
$2,428,489 

$10,004,719 
$9,316,993 

$!75,220 
$668,599 

$3,842,920 
$2,317,351 
$1,747,271 
$4,119,565 

$698,846 
$2,545,047 

$241,059 
$1,122,282 

$42,804 
$5,859,578 

($7.887,610) 

The accompanying notes are an integral part of this statement. 



University of California, Berkeley 
intercollegiate Athletic Department 
Statement of Revenues and Expenditures for the fiscal year June 30, 2006 
(unaudited) 

Appendix A 

Other 
Men’s We man’s Men’s 

Football BasketbaZl Basketball Sports 
Operating revenues 
Ticket Sales $ 6,175,280 $ 2,770,596 $ 59,968 $ 100,230 
Student Fees 40,256 
Guarantees 2,112,602 134,698 9,540 
Contributions 2,902,919 780,598 491,616 2,472,283 
Third Party Support 
State/Govt Support 
Institutional Support - 731,382 123 
Indirect Facilities Support 
NCANConference Distributions 6,440,161 2,104,641 62,428 39,566 
-PJIRadiollntemet Rights 92,624 
Progra m/Novelty!Concessions 242,161 64,275 5,512 11,376 
Sponsorships/Royalties - , 
Sports Camps 340,978 125,005 35,445 503,567 
Endowment Income 237,164 77,668 19,016 972,612 
Other 44,790 59,934 2,968 95,934 

Total operating revenues 18,496,045 6,200,028 1,408~335 4,245,487 

Operating expenditures 
Athletic Student Aid 1,976,222 364,188 428,160 2,151,740 
G uarantees 1,225,000 402,920 18,927 18,189 
Coaches Compensation 3,432,225 1,529,801 838,257 2,249,994 
Coaches Comp by Third Party 
Ad ministration Compensati on 770,495 200,239 171,414 143.032 
Admin Comp by Third Party 
Severance Payments 50,273 140,826 
Recruiting 233,773 92,790 88,725 99,257 
Team Travel 1,235,799 282,847 194,829 987,230 
Eq uipmen|iUniforms/Supplies 1,131,984 t 46,001 77,906 687,111 
Game Expenses 1,231,807 300,560 116,808 109,03I 
Fund raising!Marketing/Promotion 33,416 19, 213 12,530 69,196 
Spods Camps 173,377 77,259 21,339 196,733 
Direct Facilities Cost 30,112 
Spirit Groups 
Indirect Support 
Medicaf Expenses & Ensurance 6,091 95 100 259 
Mere berships/D ues 7,460 1,115 1,485 8~887 
Other 1 L082,176 444,135 249~060 643.429 

Total operating expenditures 12,590.098 3,861,163 2,360,366 7,394,200 

Excess (deficiency) of revenues over expenditures $ 5,905,947 $ 2,338,865 $ (952,031) $ (3,148,713) 

Other Non- 
Woman’s Program Grand 

Sports Specific Total 

$ 71,336 $ 316,382 $ 9,493,791 
26,838 1,901,273 1,968,367 
4,660 2,261,500 

2,066,615 3,524,539 12,238,570 

2,448,175 460,467 3,640,147 

92.921 1,144,668 9~884,405 
92,624 

3,059 89,220 405,593 
4.377,090 4,377,090 

674,897 (64,280) t,615,612 
247,675 46,284 1,600,409 

68,330 594,378 866,334 

5,704.506 12.390,041 48,444,442 

3,327,159 154,876 8,402,345 
13,774 1,678,810 

2~597,271 10,647,548 

50,330 8,680,174 10,015,684 

81,142 272,241 
~68,557 683,102 

1,2t2,557 855 3,914,117 
756,291 2,429 2,801,722 
125,712 1,883,916 
62,350 2.400,900 2,597,605 

285,071 40,635 794,414 
5,157 2,283,056 2,318,325 

126,104 126,104 

479 4,055,539 1,062,563 
14,774 13,341 47,062 

770T648 3,287~715 6,477,163 

9,4711272 18,045,624 53,722,723 

$ (3,766,766) $ (5,655,583) $ (5,278,28t) 

The accompanying notes are an integral part of this statement 
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University of California, Berkeley 
Intercollegiate Athletic Department 
Statement of Revenues and Expenditures for the fiscal year June 30, 2007 
(unaudited) 

_ _ _      . 

Appendix A 

m 

Operatin9 revenues 

Ticket SaleS 

Student Fees 

Guarantees 

Contributions 

institutional Support 

NCAA/Conference Distributions 

Program/Novelty/Concessions 

Sponsorships/Royalties 

Sports Camps 

Endowment Income 

Other 

Total operating revenues 

Operating expenditures 

Athletic Student Aid 

Guarantees 

Coaches Compensation 

Admir~istrathon Compensation 

Recruiting 

Team Travel 

EquipmenVUniformsiSupplies 

Game Expenses 

FundraisingiMarketingiPremotiorl 

Spods Camps 

Direct Facilities Cost 

Spirit Groups 

Medical Expenses & Insurance 

Memberships/Dues 

Other 

Total operating expenditures 

Excess (deficiency) of revenues over expenditures 

Other Other 

M art’s Woman’s Men’s Women’s 

Football Basketball Basketball Sports Sports 

I0,436,369 $ 2,678,120 $ 63,316 $ 85,841 $ 80,163 

- 41,800 27,603 

1,029,831 !61,927 5,500 3,000 

5,496,873 908,214 512,854 2,933,771 1,941,030 

5,730 1,276,037 685,252 3,421,828 

7,387,413 2,198,344 51,833 44,877 135,591 

342,127 58,289 8,465 15,694 8,461 

80,450 22,225 177,165 178,461 

349,083 128,974 54,180 493,029 785, 839 

369,316 20,111 49,180 1,024,137 225, 518 

599,4 59 8,256 2,144 65,252 28,833 

26,096,651 6,184,460 2,018,009 5,572,318 6,836,327 

2,046,017 386,954 382,168 1,886,269 3,615,912 

2,606,786 437,363 38,540 29,536 27,955 

4,870,674 1,508,292 846,110 2,458,829 2,897,118 

746,216 168,354 155,430 125,298 48, 959 

299,630 82,831 105, 811 101,840 180,672 

1,944,778 273,020 249,635 1,118,221 1,399,240 

941,430 44,923 154,099 544,242 5I 8,622 

1,547,625 296,462 175,238 121,726 163,807 

38,594 37,907 20,210 153,905 33,507 

175,88l 54,543 15,614 214,057 325,782 

259,328 247,351 

3,857 105 I, 762 4,188 1,949 

7,575 1,080 1,035 10,184 14,369 

2,083,238 782,665 183,503 459,164 532,328 

17,312,281 4,672,301 2,329,153 7,486,587 10,007J$69 

8,784,370 $ 2,112,159 $ (311,144) $ (1,914,269) $ {3,171,242) 

Nor~= 

Prog ram Grand 

Specific Total 

554,583 $ 13,898,392 

2,001,047 2,070,450 

1,200,258 

2,921,844 14,714,587 

2,328,928 7,715,773 

1,683,045 11,501,103 

31,558 464,594 

4,587,876 5,046,177 

(5,753) 1,805,352 

62,807 1,751,069 

580,046 1,283,990 

14,743,981 61,451 ~746 

129,385 8,446,702 

3,140,180 

12,581,023 

9,63t,823 10,874,081 

770,384 

4,984,894 

2,203,316 

2,304,8£>8 

2,462,666 2,746,789 

77,283 863,140 

3,149,497 3,656,176 

131,752 131,752 

899,603 911,464 

16,203 50,446 

3,745,642 7,786,539 

20,243,853 61,451,744 

(5,499,872) $ 2 

The accompanying notes are an integral part of this statement 
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University of California, Berkeley 
Intercollegiate Athletic Department 
Statement of Revenues and Expenditures for the fiscal year ended June 30, 2008 
(unaudited) 

Men’s Women’s 
Footbafl Basketball Basketball 

Operating revenues 

Ticket sales $ 11,383,151 $ 3,108,336 
Student fees 

Guarantees !,959,015 90,341 
Contributions 4,184,096 623,013 
institutional support 857 
NCAA/conference distributions 6,927,265 1,922,003 
P rogram/noveltyiconcessions 420,004 89,472 
Sponsorships/royalties 84,100 22,225 
Sports camps 462,836 132,937 
Endowment income 318,202 131,847 

Other 2,191 100__.. 4 25_0 

Total operating revenues 27,930,626 6,124,424 

Operating expenditures 

Athletic student aid 2,436,918 451,567 
G ua ra ntees 1,175,000 570,672 
Coaches compensation 4,174,599 1,815,127 
Administration compensation 858,231 208,194 
Severance Payments 164,167 
Recruiting 273,45 ! 74,961 
Team travel 1,495,348 262,173 
Equipment/uniforms/supplies 663,247 29,667 
Game expenses 1,405,188 352,195 
Fundraising/marketing/promotion 22,177 20,000 
Sports camps 333,422 60,452 
Direct facilities cost 

Spirit groups 

Medical expenses & insurance 2,845 568 
Memberships/dues 300 1,900 
Other 2,527~264 43~ 

Total operating expenditures                       15,367,_990      4,451,142 

Excess (deficiency) of revenues over expenditures $ 12,562,636 $ 1,673,282 

Appendix A 

Other Other Non- 

Men’s Women’s Program Grand 
Sports Sports Specific Total 

94,407 $ 145,588 

61,761 

10,000 
487,589 2,205,919 

1,002,156 1,058 
87,106 42,168 
30,644 29,787 

165 155,848 

58,713 526,409 

69,840 1,227,865 

..... .7_±3!6 49,671 

_ 1,837,936 4,456,074 _ 

380,252 2,003,696 
23,099 37,388 

1,104,024 2,863,010 
209,640 169,825 

104,423 105,556 

313,663 1,202,054 

58,550 406,495 

171,923 233,281 

7,318 

20,753 260,269 

57,508 

$ 93,900 

10,371 

4~000 

1,653,713 

2,214,640 

162,373 

13,943 

133,431 

839,590 

521,570 

11 518 

5,659,049 

$ 656,350 $ 15,481,732 

2,169,117 2,241,249 

2,063,356 

4,739,857 13,894,187 

1,990,986 5,209,697 

1,823,491 10,964,406 

200,401 784,251 

5,978,104 6,373,873 

2,020,485 

56,485 2,325,809 

70~157 .......... 2 967,012 

18,317,948 64,326,057 

1,275 
574 9,031 

369,816 573,99~ 

2,756,51~ 7,930,702 

$ (918,581~ $ ~3,474,628) 

3,557,266 166,899 8,996,598 

25,899 1,832,058 

3,198,113 13,154,873 

50,414 10,683,051 12,179,355 

164,167 

182,486 740,877 

1,395,827 4,669,065 

366,826 9,707 1,534,492 

193,710 2,356,297 

6,852 2,577,194 2,633,541 

397,655 79,607 1,152,158 

57,506 4,866,311 4,981,327 

58,313 58,313 

345 1,360,783 1,365,816 

13,731 17,983 43,519 

459,813 4 042,663 8,412,851 

9,906,445 23,862,511 64,275,307 

~ S     50,750 

The accompanying notes are an integral part of this statement 
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INTERCOLLEGIATE ATHLETICS 
FY 09 CLOSE Financials ($ thousands) 
Wednesday, August 19, 2009 
**DRAFT** 

Revenue/Sources 
Income 

Apparel/Merchandise 
Camps 
Concessions 
Facility Fee 
Guarantees In 
Guarantees Out 
Licensing 
NCAA Distributions 
Other 
Pac-10 Distributions 

Preliminary 
Year End 

FY08-09 

Budget 

FY09-10 

Sponsorships - Cash (1) 
Ticket Sales - Basketball 
Ticket Sales - Football 
TV 
Trade 
Less Full Costinq (2) 

($270) ($250) 
($2,190) ($1,990) 

($580) ($550) 
($1,480) 
($1,800) 
$1,710 

($1,400) 
($1,470) ($1,470) 
($1,610) ($2,970) 
($4,010) ($4,360) 
($3,590) ($3,960) 

(s2,  3o) 
($9,980) 

($5,080) ($5,360) 
($1,950) 

$1,300 $2,470 
Subtotal Income 
Gifts (all new) 

Annual Unrestricted 
Restricted 
Less Gift Fee 
Endowment Income (Unrestricted) 
Returned 2.5% Gift Fee 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~i~iiQi~ii    iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~)i 

($15,020) ($8,510) 

($4,010) 
$320 

($2,790) ($2,560) 

($570) ($300) 
Subtotal Gifts 
Other 

Campus Funding/Reg Fees 
Trade 
Bowl Game 

Total Revenue/Funding 

Expenses/Uses 
Salary & Benefits** 
Operations 
Facility Expense Fee 
Financial Aid* 

Total Operating Expense 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii|i~i~i~i;i~i~ii    iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~ii~i~)i 

($7,680) ($6,010) 
($1,810) $0 

$820 $0 
....................................................................................................................... ..................................................................................................................... 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~iiii~iii~iii~ii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~)ii 

$29,580 
$23,080 

$1,1oo 
$10,820 

..................................................................................................................... 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~iiiiii 
Net Operating Loss / (Income) 

Carry Forward from FY 09 

Total Deficit for FY 10 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~ii~i~iiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~iiiiii 

($1,250) 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~iiiiii 
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L RESEARCH METHODOLOGY 

Project Challenge: 

Leadership at a member university approached the Roundtable with the following questions: 

Project Sources: 

Advisory Board’s internal and online (www.educationadvisorvboard.com) research 
libraries 

¯ National Center for Education Statistics (NCES) ~://nces,ed.gov/ 

¯ Universities’ athletics department websites 

¯ NCAA and EADA fittancial statement reporting Web sites 

© 2009 The Advisory Board Company 



I. RESEARCH METHODOLOGY 

Research Parameters: 

Per the requesting member’s guidelines; the Roundtable targeted its outreach to 

universities with large football, basketball, and Olympic sports programs. 

Source: National Center for Education Statistics 

*Please note that with a few exceptions, contacts were largely unaware of statistics regarding club or 
recreational sports, as these activities often do not [~alluttder the athletics department umbrella. Inlbrmation 

on recreational or club sports is .provided in the chm’tabove only when reported. 

O 2009 The Advisory Board Company" 
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II. EXECUTIVE SUMMARY 

Key Observations and Conclusions: 

In response to economic times, athletics divisions are realizing the value of self-sustaining 
funding models; athletics divisions that have not historically been self-sustaining are moving 
in that direction. Athletics divisions that are aheady self-sufficient are evaluating additional 
cost-cutting measures. 

The economy has negatively influenced central administration support of athletics 
programs. Only one university received additional funds from the central administration this 
year, whereas central administration contributions at all other profiled institutions have remained 
flat or decreased. 

Athletics directors are looking towards alternate revenue sources that they may not have 
considered a few years ago, such as renting out facilities, charging a fee for summer camps, 

adding or increasing student fees, and securing new sponsorships. 

The amount of financial support provided to athletics departments by central 
administration varies greatly t¥om none to $14 million. However, additional sources of 

support include free sports medicine, pea’tially subsidized academic support for student athletes, 
and university-covered deferred maintenance expenses. 

Interviewees state that all sports fall under the same funding model; universities 
benchmark with conference peers to determine equitable funding for their sports teams, 
including funding for equipment, travel, and coaching salaries. Many universities fund 
financial aid to the fullest extent allowed by NCAA regulations. 

Eight universities profiled provide free, discounted, or priority seating tbr development 
purposes. There is a range of offerings from 200 complimentary tickets per game to 2,000 
discounted tickets at the most popular games. 

While half of the interviewees include recreational sports under the athletics department 
umbrella, recreational sports have their own budgets. Contacts could not speak to details 
about recreational spolnts, funding or otherwise. 

© 2009 The Advisory Board Company 



III. UNIVERSITY PROFILES 

L 

The athletics budget at Harvard University is $30 million. Revenues come from the following 
sources: 

¯ Dean of Faculty of Arts and Sc.iences (central administration equivalent): 40% 
¯ Athletics endowment income (established through alumni donations): 30% 
¯ Revenues earned from fees, renting facilities to outside groups, etc. 30% 

Recreational sports fall under the athletics umbrella. 

Scholarships: There are no athletic Scholarships, per Ivy League rules. Need-based financial 
aid is available through admissions and financial aid offices. 

Academic Support: The athletics dep’,~ment does not offer additional academic support to 
student athletes beyond centrally-funded support available to all students. 

Sports Medicine: While the athletics department funds sports medicine for student athletes, 
including supplies and trainers, the central administration provides a small supplement for 
doctors (amount.unreported). 

Utilities: No subsidies from central administration. 

Athletics provides 2,000 of the best seats at the most popular annual football game for 
development purposes. Central administration purchases tickets at a discounted rate. 

The athletics department receives re~,enue fl:om merchandising, concessions, 
trademark/licensing, and parking, but contacts did not wish to report the amounts. 

There is no direct athletics student fee; however, a portion of the budget funded through the 
dean’s office comes from general student fees. 

::, :+’ ::Numbe+ ~f:: .);i 
,: :: S;h + 

The athletics department at Harvard gives each sport equal funding - enough to cover a local 
travel schedule. Each sport must fundraise to cover the cost of its own recruiting, extra travel, 
and technology. 

The Dean of Faculty of Arts and Sciences oversees the athletics division to ensure equity in 
funding. In addition, an oversight committee’, a visiting conmfittee of experts, and a faculty 

standing committee ensure parity in fund allocation. 

The number of scholarship athletes has been the same percentage as general population for 
many years (66 percent). 

Several years ago, 50 percent of the’athletics budget was funded through the dean’s office, with 
25 percent from the endowment and 25 percent from revenue sources. To sustain athletics’ 
growth, the athletics department increased endowment and revenue portions. 

© 2009 The Advisory Board Company 



III. UNIVERSITY PROFILES 

Athletics .... : 
Funding and 

SUpport:~ -~i 

Athletics is an auxiliary unit, but central administration provided a $2 million subsidy to the 
athletics department this year to cover increasing costs. 

Recreational sports fall under the athletics department but have their own budget, unsubsidized 
by the university. 

Scholarships: The central adrninistrafion funds financial aid ($11.8 million). However, this 
expense is offset by donations to athletics and by revenue generated by the university’s share in 
the Big Ten Network. 

Academic Support: No subsidies fl’on5 centra! administration. The athletics department funds 
all academic support for student athletes, including five full-time academic services staff. 

Sports Medicine: No subsidies from central administration. 

Utilities: The athletics department pays for all utilities, accounting for at least l0 percent of the 
overall budget. However, the central administration covers major deferred maintenance 
(amount unreported). 

The development office pays the athletics department for tickets. 

The athletics department generates revenue from trademarldlicensing for some programs. 
Concessions are contracted out, with athletics receiving a percentage of profits. Parking also 
provides revenue. 

Students pay annual fees of $33 each, ~vhich allow for free admission to games. 

The athletics department does not.provide tiered funding for different sports; funding is 
equitable to that of other NCAA schools, As a result, football may receive more funding, in line 
with other schools and due to its higher revenue. A committee meets monthly to oversee the 
budget and ensure equitable funding allocations. 

Northwestern provides the equivalent of 262 full scholarships, divided among many student 
athletes in compliance with NCAA regulations. 

Over the last four years, athletics revenues have remained flat while expenses have increased. 
As a result, cent~;al administration decided to provide a subsidy to cover the diftErence this year. 

© 2009 The Advisory Board Company 



III. UNIVERSITY PROFILES 

The athletics department is a self-funded auxiliary unit With a budget of $55 million, funded 
through: 

Athletics ~. 
Funding: and 

.... ’. Support ~ ! 

* Ticket sales: 30% 

- Donor contributions: 30% 

* NCAA/broadcasfing revenue: 15% 

"Other" (including ads, sponsorships, student fees, etc): 25% 

Recreational spoi’ts are managed and funded through student affairs. 

Scholarships: No subsidies fl’om central administration. 

Academic Support: No subsidies from central administration. 

Sports Medicine: No subsidies from central administration. 

Facilities: The tmiversity provides limited maintenance to the basketball arena. 

The state of Oregon provides tuition for out-of-state athletes that covers 125 percent of the costs 
for those students, leaving extra £unds for academic support exclusively for student athletes. 

Support consists of 14 staff members (2 part-time, 12 full-time). 

Athletics has access to indirect institutional support such as general counsel and risk 

management but must pay a flat three percent tax ($4.5 million) on every transaction to cover 

the costs of the services. 

,. ebntributi6ns itO:! 

Development : 

The President receives 100 premier seats and a suite at every football game for development 

purposes. 

?1 to fall into the median in terms of funding. 

Athletics receives a percentage of the general student fee ($60 of the $195/term per student 

fee), currently amounting to $1.3 million; students receive limited tickets to football and 

basketball games. Student government votes on the amount of the fee. 

All varsity sports are ,fully funded in.both scholarships and operations, according to NCAA ’ 

standards. A director s committee and the President review the budget to ensure equity across 

sports. The university benchmarks against¯ other Pac-t0 schools, adjusting for location, and tries 

© 2009 The Advisory Board Company 

. Number of:- ii -" 
:Scholarship :. Approximately 200 athletes are on scholarship (full or partial). 

~- Athletes’--:~.(: 

Adjustments ioi: i Until five years ago, the athletics department received a subsidy from central administration, 

Fundin~NodeB :. but due to university budget cuts, the athletics department felt obligated to be self-sufficient. 

The department’s goal is to raise an athletics endowment of $130 million in next five years. 



III. UNIVERSITY PROFILES 

The University of Missouri athletics budget is $50 million, which is 96 percent self-funded and 
four percent centra! administration-funded. The amount of contribution from the central 
administration has been fiat for last eight years and will decrease next year. 

Recreational sports are funded through’ student affairs. 

Scholarships: $515,000 in 0ut-of-state tuition waivers for 18 sports (out of 20). The athletics 
department pays’ for the remaining $6.3 million in scholarships. 

Academic Support: Funding to employ graduate students for the academic support center. 

Sports Medicine: No subsidies from central administration. 

Utilities: No subsidies fi:om central administration. 

The athletics department can access the general counsel and risk management but pays $1.25 
million annually, to central administration. 

The athletics department offers 100 free m~d/or discounted tickets in a special suite for every 
football game for both campus and university system development purposes. 

The athletics department generates the majority of revenues through trademark/licensing, with 
additional revenues l¥om parking and renting out facilities. There is no athletics student fee at 
University of Missouri. Through private donations, the athletics department raised $200 
million for facilities over the last 10 years. 

The athletics department does no~: prov!de tiered funding for different sports. The University of 
Missouri secures parity through competitive funding per league benchmark comparisons. An 
internal budget committee of executive staff reviews the budget. 

Eighty percent of University of Missouri’s 500+ student athletes are on scholarship, funded to 
the maximum level allowedby NCAA. 

Recent budget cuts and a declineAn donations are likely to cause the funding model to shift in 
the future, in addition to the athletics de.partment seeking out cost-cutting measures. 

© 2009 The Advisory Board Company 8 



III. UNIVERSITY PROFILES 

The athletics department is a self-funded auxiliary unit with a budget of $43 million. 

Recreational sports are not included under the athletics funding mnbrella. 

Scholarships: The state provides 315 tuition fee waivers. 

Academic Support: As of three years ago, the athletics department pays for half of the total 

cost of academic support; central administration funds the remaining halt’. 

Sports Medicine: No subsidies from central administration. 

Utilities: No subsidies from central administration. The department pays $250-300,000 
annually. 

The department has access to indirect institutional support but pays a fee of $1.2 million. 

:-~<’: ’~’<’>::;::~,~-~:~-~:*~-:,~;-;~:~x: The athletics office offers a few complimentary tickets for development purposes at football 
games, in addition to a President’s suite that seats 150. 

Licensing brings ~n revenues of" $5.5 million annually. The student union manages concessions, 
giving the athletics department 33 percent of the gross revenue. Ticket sales amount to $11 
million annually, in addition to a $trnillion priority seating surcharge. Other revenue sources 
include $2 million from a Nike sponsorship, 18 percent of souvenir profits, and fees from 
facilities rentals-and summer camps. Athletics does not generate revenues from parking. 

The athletics department does not provide tiered funding for different sports. Each year, the 
department evahiates each budget allocation. An internal budget committee consisting of the 
athletics director, business aft’airs stN’f, and senior women’s athletics administration meet to 
ensure parity in fund allocation. The committee uses benchmarking to compare funding to 
peers. 

The athletics department provides the equivalent of 380 full scholarships, divided among many 
student athletes. 

Eight years ago, the athletics department at the University of Arizona received subsidies from 
the state and from student fees (amount unreported). Now as a self-funded auxiliary unit, the 
department has a fundraising goal to double its current $900,000 annual contributions in five 
years. 

© 2009 The Advisory Board Company 



III. UNIVERSITY PROFILES 

¯ Athletics . ~ 
Funding and :? 

Support -:, 

The total athletics budget is $45 million. Revenues come from: 

¯ Ticket sales, sponsorships, facilities rental, concessions: 33% 
¯ SEC broadcasting rights: 33% 
¯ Central administration: 33% ($14 million) 

Revenue sources from the first and second categories are increasing, while the central 
administration subsidy will be decreasing in future years. 

Recreational sports are funded primarily through student fees. 

i::’ : ":::’ :::,: 7: 

Scholarships: The athletics department funds scholarships, with no subsidy provided by central 
administration specifically for scholarships. 

Academic support: A plivate foundation supports the academic center (amount undisclosed), 
but the athletics department funds all salaries and associated costs for academic support. 

Sports Medicine: Medical services’ are provided pro bono from the Vanderbilt Medical Center. 
The athletics department pays a token fee (amount undisclosed). 

Utilities: No subsidies from central administration. 

Athletics pays a five percent internal tax on all revenue to the central adminislxation in 

exchange for functioni such as general counsel. 

Suites are available for developmen.t purposes, and Vanderbilt offers priority seating based on 
donation amount. 

The athletics department outsources the management of signage and commercials but receives a 
percentage of revenues totaling more than $1 million annually. 

$400 student activity fee is allocated by student government to various departments; athletics 
receives approximately $200,000/year, and 6,000 tickets are reserved for students. 

Licensing royalties are split with the university. The department generates minor parking 
revenues and rents out its facilities. 

The athletics department does not provide tiered funding for different sports; all funding is 
based on peer benchmarks. The Board of Trustees approves athletics budget to ensure equity. 

Ninety percent of Vanderbilt’s 335 Student athletes are on scholarship (full or partial). 

Six years ago, the department changed from an auxiliary unit to a division under the Office of 
Student Life. A committee of coaches and staff are cm:rently examining cost-cutting 
opportunities in the athletics budget. 

© 2009 Tt~e Advisory Board Company lO 



III. UNIVERSITY PROFILES 

The athletics department is a self-funded auxiliary unit with a budget of $62.5 million, with 
revenues from: 

o Ticket sales: 33% 
¯ Contributions: !7% 
¯ NCAA and conference di’stlibutions (including TV): 17% 
¯ Other: 3.3% 

Recreational sports are managed by student affairs and funded by a student participation fee. 

Scholarships: The state provides $2.2 million of $8.8 million in scholarships. 

Academic Support: No subsidies from central administration. 

Sports Medicine: The athletics department partners with the university health center to share 
the cost of physician salaries. Otherwise, the athletics department does pay for all associated 
,nedical costs including trainers, supplies, and expensive medical procedures such as surge1~j. 

Utilities: No subsidies from central administration. Central administration does provide routine 
maintenance for a few buildings. 

The athletics department pays a $2 million internal tax to central administration in exchange for 
payroll, accounting, tax support, and general counsel services. 

Complimentarytickets are provided occasionally to the development office, and the President 
entertains guests in a 140-seat suite. Guests are charged for regular priced, not priority: seating 
tickets. 

The athletics department receives a percentage of revenues from licensing. No revenues are 
generated from parking or student fees. 

The athletics department does not provide tiered funding for different sports. However, the 
football temn receives some extra funding, such as a charter plane for away games. , 

An executive team of seven members reviews the budget and present it to the President Office 
each year for approval to ensure equity in fund allocation across sports. 

}~ :!: Schola~shlp University of Washington provides the equivalent of 281 full scholarships, divided among 
; approximately 4"00 strident athletes.. 

i!; Adjustments to The athletics department at university of Washington has always been self-sustaining. Recent 
: F~fid]ng Models cost-cutting measures include eliminating men and women’s swimming. 

"11.2 ~z ,,~---- 
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III. UNIVERSITY PROFILES 

ustments to 
Funding:Models 

The athletics department is a selt’-funded auxiliary unit with a budget of $77 million, with 
revenues from: 

¯ Athletics endowment: 36%($28 million) 
¯ Donations: t !% ($8.5 million) 
¯ Conference revenue, ticket sales, and miscellaneous: 53% ($36.5 million) 

Club and recreational sports are under the athletics division umbrella but have separate budgets 
funded by Stanford’s central administration ($6 million total). 

The athletics department also funds and manages the operations of 150 sections of non-credit 
physical education classes each yea’. 

Scholarships: No subsidies from central administration. 

Academic Support: No sttbsidies fl’om central administration. The athletics department funds 
two full-time academic support staff. 

Sports Medicine: No subsidies fl’om central administration. The athletics department pays an 
annual fee (high¯ six figures) to the campus medical center. 

Utilities: No subsidies from central adm{nistration. Utilities and maintenance amount to $5-10 
million annually. 

The athletics department has access to indirect institutional support through a three-five percent 
tax. 

Donors of $5,000 or more receive priority seating, and the President’s Office provides 75 
complimentary seats for development purposes at football games. 

Trademark/licensing is managed centrally by the university, so the athletics department only 
receives revelme of $50,000 annually. Cun:ently, the athletics department does not charge for 
parking but is considering the p0ssibility. There are no athletics student fees. 

The athletics department does not provide tiered funding for different sports. Each year, the 
department rigorously evaluates eadh budget allocation, using zero-based budgeting. Most 
sports are competitive!y funded per peer benchmarks. 

Stanford University provides the equivalent of 450 full scholarships, divided among 700 
student athletes. 

Stanford’s athletics budget has always been self-sustaining. Economic downturn resulted in 
$6.9 million in cuts, including a hiring fl’eeze, salary freeze, and 35 layoffs. 
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III. UNIVERSITY PROFILES 

<: 

The athletics departlnent is a self-funded auxiliary unit with a budget of $80 million, with 
revenues from: 

¯ Ticket sales: 40% 
¯ Donations and fundraising: 20% 
¯ Conference distributions/media rights: 15% 

Advertisements/endorsements: 13% 
¯ Other: 12% 

Primary expenses include: 
~ 39% Salaries (coaches and support statu:. - 

, Financial aid: 1.8% 
Facilities maintenance: 18% 
Other: 32% - 

The department typically has an arom!! surplus @used for capital expenditures. 

Recreational sports are not under the athletics department umbrella. 

Scholarships: No subsidies from central administration. 

Academic Support: Central administration provides funding for the director of academic 
services, who repm~ directly to the Provost. 

Sports Medicine: No subsidies fl:om central administration. 

Utilities: No subsidies from central administration. 

The athletics department pays regular university rates to use central administration services. 

None; the development office and.president’s office pay for tickets. 

Revenue fi’om licensing royalties, amounts to $3-$5 million ammally. The department receives 
around $300,000 in parking revenues, and there are no student fees. 

The athletics department does not provide tiered funding for different sports; all varsity sports 
receive the maximum allowable scholarships (no resu’icfions for in-state or out-of-state). 

!i!~ 
: :,NfiN5er6f 7~i " ’ " 

470 student athletes receive full or partial scholarships. 

~;i!i)idjhStments to 
~Fundin~Models Financia! responsibility for recreational’ sports was shifted to central university in the 1970s. 

© 2009 The Advisory Board Company 13 
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The athletics department is a self-funded, auxiliary unit with a budget of $55 million, with 
revenues from: 

¯ AAC share 
¯ Tickets 
¯ Private¯ d onatiQns (both endowment and spilt groups) 
¯ Student fees 

Recreational sports are included under the athletics department; however, they have their own 

organizational structure and funding (from both student fees and revenues). Club sports are 
governed by the student council. 

Scholarships: No subsidies from central adlninistration (the athletics endo.wment covers 40 
scholarships), except for need-based financial aid. There are no tuition waivers. 

Academic Support: No subsidies from central administration; the athletics foundation pays $1 
million annually. 

Sports Medicine: Some costs for doctors are shared with the university medical center. 

Utilities: No subsidies from central administration. 

The athletics department has access to indirect institutional support but pays a $2 million fee. 

With the excepti6n of the President’s suite, all tickets for de~,elopment purposes must be 
purchased at the same fee as regular tickets. 

The athletics department outsources trademark/licensing management and receives a percentage 
of revenues. There is a $650 per student athletics fee; students attend gaines for free. Tlae 
athletics department does receive revenue from parking. 

The athletics department does not provide tiel;ed funding for different sportsi all varsity sports 
receive the maximum allowable scholm’ships. However, teams keep additional revenues from 
corporate sponsoI"ship. 

Monthly budget review meetings ensure equitable allocation of funds. The athletics department 
aims to fund sports competitively using peer benchmarks. 

$! 1 million in scholarships is distributed, but the number of student athletes is unreported. 

Seven years ago, the athletics department created a corporation under the development office. 
The athletics depbh-tment was able to increase funding of scholarships from 85 percent to 

NCAA maximum level of 100 pe}:cent. 

© 2009 The Advisory Board Company 



IV. NETWORKING CONTACTS 

Bob Bowlsby 
Athletics Director 
Stanford University 
Phone: (650) 725-1858 
Email: bowlsby@ stanford.edu 

Gary Gray 

Senior Associate Athletics Director 

University of Oregon 

Phone: (541) 346-5452 

Email: ggray@uoregon.edu 

Patricia Marett 
Associate Vice Chancellor of Finance 
Vanderbilt University 
Phone: (615) 322-1847 
Email: patricia.marett@ vanderbilt.edu 

Bob Scalise 
Nichols Family Director of Athletics 
Harvard University 
Phone: (617) 495-2204 
Email: scalise @ fas.harvard.edu 

John Perrin 
Senior Associate Athletics Diiector for 
Business Affairs 
University of Arizona 
Phone: (520) 621-4320 
Email: jperrin@ arizona.edu 

Jason Winters 
Executive Director, 
Athletic Business Operations 
University of Michigan 
Phone: (734) 615-5148 
Emai!: wintersj @umich.edu 

Paul King 
Senior Associate Athletic Director for 
Business and Finance 
University of Washington 
Phone: (206) 685-7554 
Email: pking @ u.washin~ton.edu 

Craig Littlepage 
Athletics Director 
University of Virginia 
Phone: (434) 982-5100 
Email: ckl9e@virginia.edu 

Steve Green 
Senior Associate Director of 
Athletics Finance 
Northwestern University 
Phone: (847) 491-5869 
Email: sag411 @northwestern.edu 

Timothy Hickman 
Associate Athletics Director for 
Business Operations 
University of Missouri 
Phone: (517) 884-6428 
Email: HickmanTL @ missouri.edu 
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PROFESSIONAL SERVICES NOTE 

The Advisory Board has wot:ked to ensure the accuracy of the information it provides to its members. 
This project relies on data obtained flom many sources, however, and The Advisory Board cannot 
guarantee the accuracy of the information or itsanalysis in all cases. Further, The Advisory Board is not 

engaged in rendering clinical, legal, accounting, or other professional services. Its projects should not be 
construed as professional advice on any particular set of facts or circumstances. Members are advised to 

consult with their staff and senior management, or other appropriate professionals, prior to implementing 
any changes based on this project. Neither The Advisory Board Company nor its programs are 
responsible for any claims or losses that may arise from any errors or omissions in their projects, 
whether caused by the Advisory Board Company or its sources. 

© 2009 The Advisory Board Company, 2445 M Street, N.W., Washington, DC 20037. Any 
reproduction or retransmission, in whole or in part, isa violation of federal law and is strictly prohibited 
without the consent of the Advisory Board Company. This prohibition extends to sharing this 

puN!cation with clients and/or affiliate companies. Al! rights reserved. 



Rita Gardner 

From: 
Sent: 
To: 
Co: 
Subject: 
Attachments: 

Camak (Nicolette), Sara [camaks@advisory.com] 
Friday, July 24, 2009 2:51 PM 
vcadmin@berkeley.edu; athletic.director@berkeley.edu; Ifhazlett@berkeley.edu 
Yarrish, Jennifer; Castle, Megan 
Greetings from the Advisory Board.                                .~ 
Athletics Budget Structures and Funding Mechanisms.pdf 

Dear Nathan and Sandy, 

I hope this message finds you well! Attached please find the Education Advisory Board custom 
research report on the topic of athletics funding models. 

There’are ten institutions profiled in the report, and we would be happy to follow up with 
two additional profiles when remaining contacts return from vacation in August (of the 20 
schools we reached out to, only one declined, but athletics directors at the remaining nine 
schools were busy with the end of the fiscal year and then were on vacation until August). 

We provided "qualitative benchmarking" for the I0 institutions based on the phone interviews 
conducted. Regarding the itemized revenue andexpense statements, we did want to be sure we 
were providing the most valuable information, so we have a clarification question. We do not 
have login access to the NCAA, so we cannot download athletics departments’ financial 
statements from there. The most recent publicly available statements are on the IndyStar 
website, but they are outdated (from 2004-2005). For public universities, we can find 
athletics budgets from the university’s website, however the categories across universities 
are not uniform. EADA data from 2007-2008 is available but not with detaiZed itemized revenue 
and expense items, as I am sure you are weZZ aware. 

Which, if any, of these data sets would be most useful to you - the 2004 data which is 
consistent, the most recent data from university websites, which may not be consistent, or 
the EADA data? We will have an appendix to you, pending your preference, by the end of next 
week. 

We have included a list of networking contacts of ~nterviewees; each one said they would be 
glad to speak in further depth with you, should you have the interest. And, if at any time 
you would like us to walk you through the report, via conference call, we would be happy to do 
SO. 

Finally, I am including a link to our online custom feedback page. We would very much 
appreciate your thoughts on thisproject: 
https://www.surveymonkey.com/s.aspx?sm=DAwxCuBO 2bUSPR 2fum3U4g4Q 3d 3d. We use your 
feedback to ensure that we stay responsive to member needs and continue improving. 

Please don’t hesitate to contact me directly if you have any questions or comments! 

Kind regards, 

Sara 

Sara (Nicolette) Camak 
Analyst 

Higher Education Research 

The Advisory Board Company 



camaks@advisory.com 

P: 202-266-6813 

F: 202-266-5700 

www.educationadvisoryboard.com 
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Faculty Athletics Committee - April 6, 4-5:45 p.m. 
Carmichael Conference Room 

Agenda 

1. Remarks by Chancellor Thorp 

2. Remarks by Athletic Director Dick Baddour 

3. Remarks by Faculty Athletics Representative Jack Evans 

4. Remarks by Faculty Athletics Committee Chair Steve Reznick 

5. Ongoing Business 
a. Approve minutes from March meeting (Jack Evans) 
b. Review ongoing exit interview process 

6. New Business 
a. Beth Miller tour of Carmichael renovations 
b. Kevin Guskiewicz report on Athletics Research 

Upcoming Agenda items: 
o May: Athletics Department Budget (Matina Ballen) 

Next meeting: Tuesday, May 4, 4:00-5:30 p.m., at a meeting space in proximity to the 
Student-Athlete Graduation Reception that will take place 2:00-5:00 p.m. in the George 
Watts Hill Alumni Center main ballroom. 



Froln: 

Sent: 

To: 

Subject: 

Kevin Guskiewicz <gus@email.unc.edtr~ 

Wednesday, April 7, 2010 9:25 AM 

Broome, Lis~ I <lbroome@email unc edu> 

Re: Today’s Presentation with the Faculty Athle’dcs Committee 

Lissa, 
Thanks for your note I enjoyed meeting with your group, and would be happy to give your daughter a tour at some point. 
Thanks for all you do for Carolina. I know we keep you busy with a lot of important committee work 
Best, 
Kevin 
Sent fi’om my Verizon Wireless BlackBel~ 

..... Original Message ..... 

From: Lissa Broume <lbroome@email.unc.edu> 
Date: Tue, 06 Apr 2010 23:43:37 
To: Kevin Ouskiewicz<gus@email.unc.edu> 
Subject: Today’s Presentation with the Faculty Athletics Committee 

Hi Kevm -- 

Thanks for taking time today to give us a tour of the new sports med 
facihty and to describe your research I wanted to tell you that my 
13-year-old daughter (admittedly a sports nut) was captivated by nay 
description of your work! Then, when I was catching up on email I came 
across this NY Times article, which you may have referred to today, 
http:i/wwwnytimes.com/2010/O4/06ispurts/footballi06wurker.html?pa~ewanted 3&th&emc th 
<http://www.nytimes.com/2010/04/06isports/foutballi06worker.html?pa~ewanted 3&th&emc th> 

So, cungramiatiuns un fascinating research and helping to prevent 
concussiuns m student-athletes. Great work. 

Lissa 



From: 

Sent: 

To: 

Cc: 

Subject: 

Joseph S. Ferrell <j sferrel@email.une .edu-- 

Wednesday, April 21, 2010 11:27 AM 

Byars, Napoleon B <nbyars@email.unc.edtv> 

Reznick, Steve <reznick@email.unc.edw~; Broome, Lissa L <lbroome@emai].unc.edu> 

Appointment to Atlfleties Committee 

Professor Napoleon Byars 
School of Journalism & Mass Communication 

Dear Pro£ Byars, 

I write to ask that you accept appointment to the Faculty Athletics 
Committee for a term expiring June 30, 2012, m the place of Prof Lissa 
Broome who has resigned as an elected member of the committee in 
consequence of her appointment as Facul~ Athletics Representative, a 
posiuon that carries ex officio membership on the committee. As you 
know, you are the first alternate in the 2010 elections f’or this 
position Please let me know whether you accept. 

Sincerely yours, 

Joseph S. FerreH 

S ecretary of the Fac ul~ 



Faculty Athletics Committee Meeting Schedule 2010-2011 

All meetings will be held in 105 South Building, 4:00-5:30 pm (or until 6:00 pm if necessary), on the first 

Tuesday of each month (except January - 2nd Tuesday is more convenient): 

9/7/10 

lO/S/lO 
11/2/lO 
12/7/10 

1/11/11 (2nd Tuesday in January) 

2/1/11 

3/1/11 

4/s/11 
5/3/11 



Faculty Athletics Committee: 2010-2011 

Napoleon Byars 
Laura Linnan Eileen Parsons 

Glynis Cowell George Lensing Joy Renner 

Kathy Mullan Harris Barbara Osborne Steve Reznick 



From: 

Sent: 

To: 

Subject: 

John Blanchard <jgb@uncaa.unc.edu> 

Friday, July 30, 2010 5:48 PM 

Broome, Lissa L < Ibroome@email.unc.edu >; Reznick, Steve < reznick@email.unc.edu > 

Lissa and Steve, 

Lissa and Steve, 
Hope that you are both having a great summer. Hey, what do you think of this? Have you heard of anything like this? John 

http://www.ncaa.orgiwps/portal/ncaa home? 

WCM GLOBAL C~NTEXT=/wps/wcm/c~nnect/ncaa/ncaa/ncaa+news/ncaa+news+~n~ine/2~/divis~n+~/n~rtheastern+uses+techn~q~+t~+address+missed+c~asses+f~r+ath~ 
20News%20Direct 

John Blanchard 

Senior Associate Director of Athletics 

P.O, Box 2526, CB# 8550 

Chapel Hill, NC 27555 2526 

University of North Carolina 

(959) 962 9533 

Fax: (959) 843 2327 



Faculty Athletics Committee - September 7, 4-5:30 p.m. 
105 South Building 

Agenda 

Introductions from new FAC members Eileen Parsons and Napoleon Byars 

1. Remarks by Chancellor Thorp 

2. Remarks by Athletic Director Dick Baddour 

3. Remarks by Faculty Athletics Representative Lissa Broome 

4. Remarks by Faculty Athletics Committee Chair Steve Reznick 

5. Ongoing Business 
a. Approve minutes from May meeting 
b. FAC Annual Report will be presented to Faculty Council on October 8 
c. Update on COIA activities (Lissa Broome) 

6. New Business 
a. Topics for 2010-2011 meetings 

Sports Medicine (Mario Ciocca) 

Title IX (Beth Miller) 
Academic Support & Priority Registration (Robert Mercer) 

Admissions (Steve Farmer and Barbara Polk) 
Athletics Dept Budget (Martina Ballen) 
Compliance (Amy Herman) 
Di stribution of Maj ors (John Blanchard, Robert Mercer, Dana Gelin) 

Other topics? 

b. John Blanchard will lead a discussion of Academic Support and particularly 
the roles of tutors and mentors 

Next meeting: Tuesday, October 5, 4:00-5:30 p.m. 



Faculty Athletics Committee - Formal Reports 

Upcoming Agenda Items 

Who? When? 
Exit Interview Plans Glynis Cowell 
Education Major task force Bill McDiarmid 
Health Professions Major task force Dana Gelin 

Faculty Athletics Committee Member Terms 

Name Final Year of Current Term 
Eileen Parsons 2012-2013 
Glynis S. Cowell 2012-2013 
Joy J. Penner 2012-2013 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

Laura A. Linnan 2011-2012 
J. Steven Reznick 2011-2012 
Napoleon Byars 2011-2012 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::t :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::t :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::t :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

Kathleen Mullan Harris 2010-2011 
George Lensing 2010-2011 
Barbara Osborne 2010-2011 



Present: 

The University of North Carolina at Chapel Hill 
Faculty Athletics Committee 

Minutes of Meeting: May 4, 2010 

Committee Members: Lissa Broome, Glynis Cowell, Jack Evans, Kathie Harris, 
George Lensing, Laura Linnan, Barbara Osborne, Joy Renner, Steve Reznick, 

Helen Tauchen, 

Athletic Department Personnel: Dick Baddour, Martina Ballen, John 
Blanchard, Larry Gallo 

I. Athletic Department Financial Report 

Ms. Ballen distributed a handout that summarized budgeted and actual revenues and 
expenditures for 2007-08 (FY08) and 2008-09 (FY09), as well as the budget for 2009-10 
(FY10). Both FY08 and FY09 resulted in surpluses of nearly $220 thousand for each of those 
years. The budget for FY10 projects a surplus of approximately $120 thousand. The 
department’s reserve fund now stands at approximately $2 million. 

Ms. Ballen then responded to a series of questions. Ms. Ballen explained that the University 
receives funds from the State for Smith Center operating expenses (utilities), but those funds do 
not appear separately in the department’s budget. Radio revenues are part of the Learfield 
contract, but the department does not have a direct relationship with WCHU The department 
had experienced a deficit for FY07 as a consequence &the coaching changes in football. 

The handout concludes with lists of opportunities and challenges facing the department. The 
new ACC television contract is expected to provide a significant increase in the annual 
distribution from that source. Maintaining our broad-based program of 28 sports will be a 
significant challenge. Having a football stadium seating approximately 60,000 (in comparison to 
100,000 at some schools with the larger facilities) means that the premium seating aspect &the 
expansion plan for Kenan Stadium is a central element in the plan to sustain our 28-sport 
program. Department personnel (coaches and other staff) face the same compensation 
restrictions that apply for the rest of the University. While no raises have been authorized, we 
have been allowed to respond to a small number of competitive situations for coaches. In 
response to a question about contributions from former student-athletes, Mr. Baddour indicated 
that comparisons with other universities would be difficult. Historically, Coach Smith had not 
encouraged basketball players to feel an obligation to contribute and had, accordingly, 
discouraged formal solicitation of those individuals. Coach Williams feels differently about this. 
Former basketball player Eric Montross is now working part-time for the Educational 
Foundation to raise funds for the Smith Center project, and he is approaching former student- 
athletes for contributions. Professor Osborne commented that research indicates that former 
student-athletes contribute more generously than is the case for non-athletes. 



II. Remarks by the Director of Athletics 

Mr. Baddour reported that the new Stallings-Evans Sports Medicine facility would be dedicated 
later this week. He mentioned the recent tragic death of a women’s lacrosse player at Virginia; 
one of our men’s lacrosse players had been friends with her. He expects the Trustees to provide 
the final approval for the Kenan Stadium project at their May meeting. They have already 
approved the physical plan; the review in May will address the financial plan. Upon receiving 
that approval demolition of the current Field House and subsequent construction will begin 
immediately. The project is scheduled to be completed in time for use for the 2011 football 
season. 

III. Remarks by the Faculty Athletics Representative 

Jack Evans reported briefly on three matters. The NCAA has recently announced completion of 

a new TV contract for the men’s basketball tournament. After much speculation about the 
possibility of expanding the bracket to 96 teams, this contract provides only for expansion to 68 
(from the current 65) teams. Conclusion of the NCAA presidential search has been completed 
with the announcement that Mark Emmert, currently president at the University of Washington, 
will become the new-NCAA President. He is expected to begin in the fall of this year. Finally, 
Evans made brief reference to a published paper that criticizes the NCAA approach to measuring 
and reporting graduation. The paper asserts that the approach does not deal correctly with part- 
time students. Evans reported that the paper is open to criticism on a number of methodological 
grounds and he does not expect a change in the NCAA approach. 

IV. Remarks by the Committee Chair 

Professor Reznick and the committee members thanked Professor Tauchen for her service on the 
committee. In faculty elections Professors Cowell and Renner have been re-elected and 
Professor Eileen Parsons (Education) has been elected to an intitial three-year term. When 
Professor Lissa Broome becomes faculty athletics representative on July 1, she will become an 
ex officio member of the committee and will vacate her elected slot. The next highest vote 
recipient in the faculty elections this past spring was Professor Napoleon Byars (Jouranlism and 
Mass Communications), so he will become a committee member in what had been Professor 
Broome’ s slot. 

V. Administrative 

The minutes of the meeting of April 6 were approved as distributed. A resolution of appreciation 
for Jack Evans for his service as faculty athletics representative was read and adopted. Professor 
Reznick was elected to chair the committee for the 2010-11 year. The next regular meeting of 
the committee will be Tuesday, September 7, 2010. 

Minutes submitted by John P. Evans 

{PAGE } 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Dick Baddour <dbaddour@uncaa.unc.edu > 

Friday, September 24, 2010 12:41 PM 

Cowell, Glynis S. <gscowell@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; Lensing, George 

<lensing@email.unc.edu>; Linnan, Laura A <linnan@email.unc.edu>; Byars, Napoleon B <nbyars@email.unc.edu>; Reznick, 

Steve < reznick@email.unc.edu >; Parsons, Eileen R < rparsons@email.unc.edu >; Renner, Joy J <Joy_Renner@med.unc.edu >; 

Harris, Kathleen Mullan < kathie harris@unc.edu >; Osborne, Barbara J < sportlaw@unc.edu > 

Thorp, Holden <holden_thorp@unc.edu>; Gallo, Jr., Larry A. <athgallo@uncaa.unc.edu>; John Blanchard 

<jgb@uncaa.unc.edu> 

For the FAC 

Dear Tar Heels: 

I have been privileged to be associated with time University of North Carolina for nearly 50 years. Time institution and its values are in my heart and soul. For the past three 

months we have been working to resolve a number of issues that began when the NCAA contacted us about possible impermissible benefits associated with agents. 

One of the questions we hear most frequently is: @Why is this process taking so long?@ Another is: @Why can@t you provide us with more details?@ Two primary factors 

affect how much information we can release. First, the NCAA directed us not to provide details so that we would not compromise or hinder the investigation. Second, we must 

comply with federal law on releasing information about student athletes based on the Family Educational Rights and Privacy Act (FERPA). 

We have cooperated with the NCAA completely. Where we@ve made mistakes, we will correct them and install whatever measures necessary so that they do not occur again. 

We will come out of this review as a better program. 

The outcome for each student athlete may be different. I have cautioned people not to assume which aspect of the investigation a student athlete may be involved. Some may 

be cleared to play immediately, some may return after a few games, and some might face longer periods of ineligibility. There are different types and degrees of misconduct 

and different processes, both within the University and the NCAA, which determine that length of time. 

The investigation into alleged academic misconduct has been a detailed and lengthy process and, of course, has taken place near the start of the season and now past the 

first two games. That part of the investigation has included the chancellor, vice chancellor for student affairs, legal counsel, faculty, compliance and other staff. 

Two principles guide us in both aspects of the investigation. One @ we are going to protect the integrity of the University of North Carolina and place that integrity at the 

forefront of every decision we make; and two@ we will be fair to our student athletes. 

In some eligibility matters, a school may report a set of facts and the NCAA issues a decision and set of penalties, in other instances, the NCAA determines it does not have 

enough information at the time and returns the matter of whether to play or not play a student athlete back to the institution. That does not eliminate potential liability for the 

school with the NCAA. It is a scenario we faced prior to the LSU game and continue to deal with. 

If a student is found to have academic misconduct for actions that occurred in a previous semester, it is possible the penalty would be to receive a failing grade in that course 

or even be suspended. For a student athlete, that could mean they would not be eligible to compete this semester and the University might have to vacate any wins in which 

an ineligible player competed. Therefore, Chancellor Thorp, Coach Davis and I agree we can@t play anyone who might cause our football program to forfeit any victories. 

Some of the student athletes whom we have interviewed have not had any academic misconduct, while others have different types and degrees of responsibility. The NCAA 

and UNC are looking at each individual@s situation on a case by case basis. We are working towards a resolution not a moment longer than is necessaFy. 

Chancellor Thorp has been part of the team working to resolve the issues. His leadership and guidance have been invaluable. The chancellor believes in a first class, 

successful athletics program, but sends a strong message that the University@s integrity comes first and doing what is best for the institution is paramount. He also notes 

that time young men we are looking at are members of the student body and, although some of them have made mistakes, they are our students and we need to support 

them. 

Iwant to thank the young men on the football team for the way they have played and our wonderful fans who gave us great support before, during and after both games. 

The coaches have prepared the team to play despite unprecedented distractions and the student athletes responded with strong performances in a pair of closely contested 

games. 

Coach Davis is 100 percent committed to the University@s values and integrity, He has cooperated completely and instructed every member of the team to do the same, 

When we hired Coach Davis, I believed he was the right man to build a program we could be proud of on and off the field, I maintain that belief today. We will work together 

to restore the University community@s faith in our program. 

Carolina students, faculty, staff, alumni and fans are proud of the University@s record on compliance, a reputation that has been earned and established over many decades. 

The problems we are now encountering certainly do not change our beliefs that winning within the rules is the Carolina Way. What we face today only re focuses our efforts 

to live up to that legacy. It@s a challenge we must accept and embrace with every ounce of competitive spirit we have. It@s not just the Carolina Way, it@s the only way. 

Dick Baddour 

Director of Athletics 

The University ofNortJh Caxolina 

P O Box 2126 

Chapel Hill, NC 27515 



Faculty Athletics Committee - October 5, 4-5:30 p.m. 
105 South Building 

Agenda 

1. Remarks by Chancellor Thorp 

2. Remarks by Athletic Director Dick Baddour (via Senior Associate Director Larry 
Gallo) 

3. Remarks by Faculty Athletics Representative Lissa Broome (??) 

4. Remarks by Faculty Athletics Committee Chair Steve Reznick 

5. Ongoing Business 
a. Approve minutes from September meeting 
b. FAC Annual Report will be presented to Faculty Council on October 8 
c. Update on COIA activities (Lissa Broome) (???) 
d. The FAC’s perspective on the ongoing investigations of several members of 
our football team 

6. New Business 
a. Assistant Athletic Director Cricket Lane will give us a presentation on Student 
Athlete Development 

Next meeting: Tuesday, November 2, 4:00-5:30 p.m. 



From: 

Sent: 

To: 

Subject: 

Dick Baddour <dbaddour@uncaa.unc.edu > 

Tuesday, October 5, 2010 9:32 AM 

Blanchard, John <jgb@uncaa.unc.edu >; Reznick, Steve < reznick@email.unc.edu >; Crisp, Winston B 

<wbcrisp@email.unc.edu>; Thorp, Holden <holden_thorp@unc.edu>; Leslie Strohm@unc.edu; lissa broome@unc.edu 

Fwd: Carolina Black Caucus - Update 

I just received this and thought you would want to be aware of this. 
Dick Baddour 

Director of Athletics 

The Universib~ of NortJl Carolina 

P O Box 2126 
Chapel Hill, NC 27515 

> > > On 10/4/2010 at 6:03 PM, in message <018201cb640f$f7a95d705e6fc18505@unc.edu >, "Deborah Stroman" <dstroman@email.unc.edu > wrote: 

Hi Friends. As the chair of the Caucus, I want to update you on our organization and more specifically on our advocacy regarding the current athletic 
situation. It was my sincere hope to host a gathering of all Black athletic department employees earlier this fall semester but unfortunately various 
circumstances changed our ability to Dcelebrate you.D 
Nonetheless, you are invited to join the Caucus as it is CarolinaDs only collective voice for Black employees. Officially the name is the Black Faculty 
and Staff Caucus; however, we market ourselves as Carolina Black Caucus. Our mission and vision is clear. We want to nurture our community at UNC. 
Attached find the latest e-newsletter and the Athletic Statement. I reviewed this statement line-by-line with the Chancellor last Monday and he is was 
very supportive of our efforts. He also desires additional support for the Black student athlete. We will continue to keep in close contact with him as we 
build programs and projects to promote our community and to assist you in your efforts to guide and develop young people. It is important that our 
Black student athletes connect with additional role models and resources on the entire campus. 
Please feel free to join us on Wednesday for our monthly meeting. We will also discuss the athletic and housekeeping situations. 
If you have any questions, please contact me directly. {Note: I teach Tuesday and Thursday at 12:30 p.m. this semester.) 
Harombe, 

Deborah Stroman, Ph.D. CLU 
Exercise and Sport Science Department 
Sport Administration 
CB 8700 
Chapel Hill, NC 27599 
919.843.0336 

Carolina Black Caucus 542 with tag.jpg 
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F:rom: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

Dick Baddour <dbaddour@uncaa.unc.edu > 

Tuesday, October 26, 2010 11:16 AM 

Cowell, Glynis S. <gscowell@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; Lensing, George 

<lensing@email.unc.edu>; Linnan, Laura A <linnan@email.unc.edu>; Byars, Napoleon B <nbyars@email.unc.edu>; Reznick, 

Steve < reznick@email.unc.edu >; Parsons, Eileen R < rparsons@email.unc.edu >; Renner, Joy J <Joy_Renner@med.unc.edu >; 

Thorp, Holden <holden_thorp@unc.edu>; Harris, Kathleen Mullan <kathie harris@unc.edu>; Osborne, Barbara J 

< sportlaw@unc.edu > 

Leonard, Barbara J <bjleonar@email.unc.edu>; Kirby, Brenda W <brenda_kirby@unc.edu>; Gallo, Jr., Larry A. 

<athgallo@uncaa.unc.edu>; John Blanchard <jgb@uncaa.unc.edu> 

N CAA Review 

]nfo for Faculty Committee on Athletics.PDF 

Dear Committee Members: 
Attached is some information regarding our University’s/Department’s NCAA Review. I am providing this to assist you with a better understanding of the various areas that 
are under review, I believe it would be beneficial to the entire Committee if questions regarding this information were brought forth for discussion at our next meeting on 
Tuesday, November 2nd. 
Thank you and see you all next Tuesday, 
Dick gaddour 

Director of Athletics 

The University of Nort~ Carolina 

P O Box 2126 

Chapel Hill, NC 27515 



NCAA Review Information 
Faculty Committee on Athletics 

Description of Main Topics 

Extra Benefits 

An extra benefit is any special arrangement by an institutional employee or a representative of 
the institution’s athletics interests to provide a student-athlete or the student-athlete’s relative or 
friend a benefit not expressly authorized by NCAA legislation. Receipt of a benefit by student- 
athletes or their relatives or friends is not a violation of NCAA legislation if it is demonstrated 
that the same benefit is generally available to the institution’s students or their relatives or friends 
or to a particular segment of the student body (e.g., international students, minority students) 
determined on a basis unrelated to athletics ability. (Revised." 1/1001) 

Preferential Treatment 

Preferential treatment, benefits or services because of the individual’s athletics reputation or skill 
or pay-back potential as a professional athlete, [are prohibited] unless such treatment, benefits or 
services are specifically permitted under NCAA legislation. For violations &this bylaw in 
which the value &the benefit is $100 or less, the eligibility of the individual shall not be 

affected, conditioned on the individual repaying the value of the benefit to a charity of his or her 
choice. The individual, however, shall remain ineligible from the time the institution has 
knowledge of the receipt of the benefit until the individual repays the benefit. If the violation 
involves institutional responsibility, it remains an institutional violation per Constitution 2.8.1, 
and documentation of the individual’s repayment shall be forwarded to the enforcement 

staff (Revised." 1/11/94, 1/14/08) 

See attached Ram Rules on Extra Benefits and Preferential 7~eatment 

Agents/Runners 

12.3.1 General Rule. 

An individual shall be ineligible for participation in an intercollegiate sport if he or she ever has 
agreed (orally or in writing) to be represented by an agent for the purpose of marketing his or her 
athletics ability or reputation in that sport. Further, an agency contract not specifically limited in 
writing to a sport or particular sports shall be deemed applicable to all sports, and the individual 
shall be ineligible to participate in any sport. 



12.3.1.1 Representation for Future Negotiations. 

An individual shall be ineligible per Bylaw 12.3.1 if he or she enters into a verbal or written 
agreement with an agent for representation in future professional sports negotiations that are to 
take place after the individual has completed his or her eligibility in that sport. 

12.3.1.2 Benefits from Prospective Agents. 

An individual shall be ineligible per Bylaw 12.3.1 if he or she (or his or her relatives or friends) 
accepts transportation or other benefits from: ~’~evised: 1/14/97) 

(a) Any person who represents any individual in the marketing of his or her athletics ability. The 
receipt of such expenses constitutes compensation based on athletics skill and is an extra benefit 
not available to the student body in general; or 

(b) An agent, even if the agent has indicated that he or she has no interest in representing the 
student-athlete in the marketing of his or her athletics ability or reputation and does not represent 
individuals in the student-athlete’s sport. (Adopwd: 1/14/97) 

Academic Fraud 

10.1 Unethical Conduct 

Unethical conduct by a prospective or enrolled student-athlete or a current or former institutional 

staff member, which includes any individual who performs work for the institution or the 
athletics department even if he or she does not receive compensation for such work, may include, 

but is not limited to, the following: (Revised: 1/10/90, 1/9/96, 2/22/01, 10/5/10) 

(b) Knowing involvement in arranging for fraudulent academic credit or false transcripts for a 
prospective or an enrolled student-athlete; 

NCAA Official Interpretation 

Academic Fraud (I) 

Date Published: September 6, 2000 
Item Ref: 3 

Interpretation: 

The subcommittee reviewed the application of Bylaw 10.1-(b) as it relates to academic fraud and 
agreed that the following guidelines generally should be used in determining whether an incident 



of academic fraud should be reported to the NCAA as a violation of Bylaw 10.1-(b) or should be 
handled exclusively at the institutional level in accordance with its policies applicable to all 
students. 

a. The subcommittee confirmed that an institution is required to report a violation of Bylaw 
10.1-(b) any time an institutional staff member (e.g., coach, professor, tutor, teaching 
assistant) is knowingly involved in arranging fraudulent academic credit or false 
transcripts for a prospective or enrolled student-athlete, regardless of whether the 
institutional staff member acted alone or in concert with the prospective or enrolled 
student-athlete. 

b. The subcommittee confirmed that an institution is required to report a violation of Bylaw 
10-1-(b) any time a student-athlete, acting alone or in concert with others, knowingly 
becomes involved in arranging fraudulent academic credit or false transcripts, regardless 
of whether such conduct results in an erroneous declaration of eligibility. 

c. If a student-athlete commits an academic offense (e.g., cheating on a test, plagiarism on a 
term paper) with no involvement of an institutional staff member, the institution is not 
required to report a violation of Bylaw 10.1-(b), unless the academic offense results in an 
erroneous declaration of eligibility and the student-athlete subsequently competes for the 
institution. 

Finally, the subcommittee noted that in all cases in which a student-athlete knowingly engages in 
conduct that violates institutional policies, the institution is required to handle a student-athlete’s 
academic offense in accordance with its established academic policies applicable to all students, 
regardless of whether the violation is reportable under Bylaw 10.1-(b)] or whether the student- 
athlete was acting alone or in concert with others. [Reference: Bylaw 10.1-(b)] 

Institutional Control 

The control and responsibility for the conduct of intercollegiate athletics shall be exercised by 
the institution itself and by the conference(s), if any, of which it is a member. Administrative 
control or faculty control, or a combination of the two, shall constitute institutional control. 

See attached ~AA Principles of Institutional Control 
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Amy Herman - Ram Rules #2: Extra Benefits/Preferential Treatment PLEASE READ 

From: 

To: 

Date: 

Subject: 

Amy Herman 

-Everyone 

10/7/2010 12:06 PM 

Ram Rules #2: Extra Benefits/Preferential Treatment PLEASE READ 

All, 

See below for a Ram Rules that was sent out to our student-athletes today. Please let us know if you have any 

questions. 

Thanks, 

Amy 

> > > "Dick Baddour" <dbaddour@uncaa.unc.edu > 10/7/2010 11:57 AM > > > 
This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CLICK HERE. 

The Ram Rules 

UNC Department of Athletics 

Vol X * No. 2 * October 7, 2010 

A newsletter designed to educate University of North Carolina student-athletes about NCAA rules. As a UNC 

student-athlete, it is YOUR responsibility to review the contained information to preserve your eligibility to 

participate in intercollegiate athletics. 

Dear UNC Student-Athletes, 

There are several well-defined ways in which student-athletes can jeopardize their eligibility under NCAA 

guidelines: 

1) Accept payment for athletics skills 

2) Accept a promise of payment for athletic abilities 

3) Sign a professional contract 

4) Receive a salary from a sports organization 

file:iiC :\Users\aj schae\AppData~Local\Temp\XPgrpwise\4CADB7D4uncathleticsuncaa 10... 10/22/2010 



Page 2 of 3 

5) Compete on a professional team 

6) Enter a professional draft (outside of the manner permitted by NCAA legislation in some sports) 

7) Enter into an agreement (either verbal or written) with, or accept benefits from, an agent or financial 

advisor 

Along with these very clear violations of NCAA legislation, however, there are other ways to violate the principles 

of amateurism that could very well seem ambiguous to student-athletes. One such way is through the receipt of 

what the NCAA calls "extra benefits" or "preferential treatment". 

Extra benefits are benefits that student-athletes receive from either an institutional staff member or a booster 

of the institution. If you recall, we speak about extra benefits at length during our team meetings at the 

beginning of the year. The important thing to remember is that you cannot receive benefits from anyone, 

including staff members or boosters, if they are not explicitly allowed for in NCAA legislation. Essentially, with 

regard to boosters, the only thing you can receive are occasional meals provided by a booster either on-campus 

or at the booster’s home. Even in these cases, the booster and the student-athlete should make sure that the 

coaching and Compliance Office staffs have approved the meal in advance. 

Even more difficult to define are benefits received from other individuals who are not necessarily boosters of the 

institution. The NCAA defines "preferential treatment" as any benefits that are received as a result of the 

individual’s athletics reputation, skill, or pay-back potential as a professional athlete. Therefore, the origin and 

lenqth of a relationship is important when determining whether or not a student-athlete can receive benefits 

through the relationship, as is the pattern of benefits that has been established throughout the relationship. 

Maybe an example would help to explain this better, particularly with regard to benefits you might receive from 

former teammates or individuals you meet through your participation in athletics at UNC. 

Jim is a student-athlete at UNC. He and Sam, a former teammate, were best friends while at UNC together. They 

would often go out to eat together and take turns paying the bill and picking up the parking tab. Sam has since 

graduated, but Jim is still at UNC, in his senior year. Sam is now a professional athlete, but sometimes is able to 

return to Chapel Hill to visit. When he does, Sam and Jim will occasionally go out to eat at their favorite 

restaurants from their college days together. Since Sam is a professional athlete, he is more financially stable and 

almost always picks up the tab for these meals. 

Because Jim and Sam have a history of paying for meals for each other during their time together in college, it is 

fine for that relationship to continue in the same manner after Sam leaves UNC. However, it would not be 

permissible for Sam to start providing Jim with other benefits, like gifts, cash, or transportation expenses to assist 

Jim during his last year of college, because there is no pattern of these sorts of benefits being provided by Sam 

to Jim during their college days together. 

This same basis for determination must be used to evaluate any benefit that you receive from anyone! If the 

relationship beqan because of your status as a UNC student-athlete, it is likeIv that you are not permitted to 

receive any benefits from that individual. For example, you should not receive any benefits from an UNC 

alumnus/former player in your sport with whom you never were teammates, as the NCAA would deem this as a 

relationship that developed solely because of your status as a UNC student-athlete and, thus, any benefit from 

this individual would be impermissible. 
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We know that this information can be very confusing and, in a lot of cases, will not be clear to the situation in 

which you find yourself. Therefore, our biggest message to you is that prior to receiving ANY benefits from 

anyone other than your family members, you should always talk with the Compliance staff and your 

coaches to make sure it is okay per NCAA regulations. 

As we often say to you during our team meetings, "It is better to ask for permission than for forgiveness," and 

"Do the right thing, even when you think no one is watching." Remember to ask before you act! 

The Ram Rules Bottom Line: 

It is your responsibility to understand NCAA and UNC rules. You can find all UNC Department of 

Athletics" policies and other NCAA resources at ~://tarheelbl~eocst:v,com/compHa~ce/~mc- 

compliance, htmL Please contact the Compliance Office (919-962-6000) if you have any questions about 

extra benefit or preferential treatment regulations. 

file:iiC :\Users\aj schae\AppData~Local\Temp\XPgrpwise\4CADB7D4uncathleticsuncaa 10... 10/22/2010 



PRINCIPLES OF INSTITUTIONAL CONTROL 
AS PREPARED BY THE NCAA COMMITTEE ON INFRACTIONS 

A    "CONTROL" IS DEFINED IN COMMON SENSE TERMS. 

In determining whether there has been a lack of institutional control when a violation of NCAA 
rules has been found, it is necessary to ascertain what formal institutional policies and 
procedures were in place at the time the violation of NCAA rules occurred and whether those 
policies and procedures, if adequate, were being monitored and enforced. It is important that 
policies and procedures be established so as to deter violations and not merely to discover their 
existence after they have taken place. In a case where proper procedures exist and are 
appropriately enforced, especially when they result in the prompt detection, investigation, and 
reporting of the violations in question, there may be no lack of institutional control although the 
individual or individuals directly involved may be held responsible. 

In a situation in which adequate institutional procedures exist, at least on paper, a practical, 
common-sense approach is appropriate in determining whether they are adequately monitored 
and enforced by a person in "control." Obviously, general institutional control is exercised by 
the chief executive officer of a member institution. However, it is rare that the chief executive 
officer will make decisions specifically affecting the operations of the institution’s athletics 
program. Instead, the day-to-day duties of operation, including compliance with NCAA rules, 
will have been delegated to subordinates either by specific action or by the creation of 
appropriate job descriptions. Moreover, it is usually left to senior subordinates, such as the 
director of athletics, further to delegate various duties regarding compliance with NCAA rules. 

In most institutions, especially those with large and varied athletics programs, such delegations 
are made to a number of individuals who are expected to exercise control over compliance with 
regard to specific aspects of the program. The specific obligations of such individuals should 
be in writing, and not merely an understanding among the senior officials of the university and 
the athletics department. Not only the directors of athletics, but also other officials in the 
athletics department, the faculty athletics representative, the head coaches, and the other 
institutional administrators outside of the athletics department responsible for such matters as 
the certification of athletes for financial aid, practice, and competition, are expected to assume a 
primary role in ensuring compliance. Even though specific action has been taken to place 
responsibility elsewhere, these individuals will be assumed to be operating on behalf of the 
institution with respect to those responsibilities that are logically within the scope of their 
positions. Their failure to control those matters so as to prevent violations of NCAA rules will 
be considered the result of a lack of institutional control. 

VIOLATIONS THAT DO NOT RESULT FROM A LACK OF INSTITUTIONAL 
CONTROL. 

An institution cannot be expected to control the actions of every individual who is in some way 
connected with its athletics program. The deliberate or inadvertent violation of a rule by an 



individual who is not in charge of compliance with rules that are violated will not be considered 

to be due to a lack of institutional control: 

¯ if adequate compliance measures exist; 

¯ if they are appropriately conveyed to those who need to be aware of them; 

¯ if they are monitored to ensure that such measures are being followed; and 

¯ if, on learning that a violation has occurred, the institution takes swift action. 

C, ACTS THAT ARE LIKELY 
INSTITUTIONAL CONTROL. 

TO DEMONSTRATE A LACK OF 

The following examples of a lack of institutional control are not exclusive, but they should 
provide important guidance to institutions as to the proper control of their NCAA compliance 

affairs. 

. 

. 

. 

A person with compliance responsibilities fails to establish a proper system for 
compliance or fails to monitor the operations of a compliance system appropriately. 

When an individual is responsible for ensuring that a particular rule or set of rules is not 
violated, that person will be considered to be exercising institutional control. That 
individual must not only ensure that the rules are known by all who need to know them, but 
must also make proper checks to ensure that the rules are being followed. 

It is important for institutions to understand that the mere compilation and distribution of 
rules and regulations, along with written compliance procedures, is not sufficient if no one 
regularly checks on the actual operations of the system. 

A person with compliance responsibilities does not take steps to alter the system of 
compliance when there are indications the system is not working. 

If a system of control is in place, a single deviation by a member of the athletics staff or a 
representative of the institution’s athletics interest will not be considered a lack of 
institutional control. However if there are a number of violations, even if they all are 
minor, indicating that the compliance system is not operating effectively, they person(s) 
responsible cannot ignore the situation, but must take steps to correct the compliance 

system. 

A supervisor with overall responsibility for compliance, in assigning duties to 
subordinates, so divides responsibilities that, as a practical matter, no one is, or 
appears to be, directly in charge. 

The failure to designate who is responsible for ensuring compliance with NCAA rules is a 
serious breach of the obligations of a university athletics administrator. Individuals are 
unable to operate appropriately if they are uncertain of their duties and obligations. 
Moreover, those subordinates who are not in charge must know who is. They need to know 



the person or persons to whom they can turn for advice before taking an action that may be 
questionable. They also need to know to whom and how to report violations that come to 
their attention. 

4 Compliance duties are assigned to a subordinate who lacks sufficient authority to have 
the confidence or respect of others. 

A supervisor may be acting in good faith when assigning responsibility for compliance to 
an athletics department secretary, or a student intern, or to someone who does not have 
stature in the organization. Nevertheless, that very action often makes it appear that the 
institution is not serious about compliance. If coaches, alumni, booster, and others do not 
respect the person responsible, they may well ignore that individual. Violations that occur 
may then be considered the result of a lack of institutional control. 

. 

The institution fails to make clear, by its words and its actions, that those personnel 
who willfully violate NCAA rules, or who are grossly negligent in applying those rules, 
will be disciplined and made subject to discharge. 

Any operating compliance system may be thwarted by an individual who acts secretly in 
violation of the rules or who fails to ascertain whether a questionable action is or is not 
permissible. If an institution does not make clear that individual violations of NCAA rules 
will result in disciplinary action against the involved individual, and if it does not actually 
discipline those who are found to have violated such rules, it has opened the door to 
permitting further violations. In such a case, future violations of an individual nature will 
constitute failures of institutional control. 

. 

The institution fails to make clear that any individual involved in its intercollegiate 
athletics program has a duty to report any perceived violations of NCAA rules and 
can do so without fear of reprisals of any kind. 

Compliance is everyone’s obligation. Loyalty to one’s coworkers, student-athletes, or 
athletics boosters cannot take precedence over loyalty to the institution and its commitment 
to comply with NCAA rules. There is a lack of institutional control if individuals are afraid 
to report violations because they have reason to fear that if they make such a report there 
will be negative consequences. 

. 

A director of athletics or any other individual with compliance responsibilities fails to 
investigate or direct an investigation of a possible significant violation of NCAA rules 
or fails to report a violation properly. 

When a director of athletics or any other individual with compliance responsibilities has 
been informed of, or learns that there exists a possible significant violation of NCAA rules, 
and then fails to ensure that the matter is properly investigated, there is a lack of 
institutional control. Similarly, if an actual violation of NCAA rules comes to the attention 
of the director of athletics or a person with compliance responsibilities and there is a failure 
to report the violation through the appropriate institutional channels to a conference to 
which the institution belongs and to the NCAA, such failure constitutes a lack of 
institutional control. 



. 

A head coach fails to create and maintain an atmosphere for compliance within the 
program the coach supervises or fails to monitor the activities of assistant coaches 
regarding compliance. 

A head coach has special obligation to establish a spirit of compliance among the entire 
team, including assistant coaches, other staff, and student-athletes. The head coach must 
generally observe the activities of assistant coaches and staff to determine if they are acting 
in compliance with NCAA rules. Too often, when assistant coaches are involved in a web 

of serious violations, head coaches profess ignorance, saying that they were too busy to 
know what was occurring and that they trusted their assistants. Such a failure by head 

coaches to control their teams, alone or with the assistance of a staff member with 
compliance responsibilities, is a lack of institutional control. 

This is not to imply that eve~T violation by an assistant coach involves a lack of institutional 
control. If the head coach sets a proper tone of compliance and monitors the activities of all 
assistant coaches in the sport, the head coach cannot be charged with the secretive activities 

of an assistant bent on violating NCAA rules. 

D° COMPLIANCE MEASURES IN PLACE AT THE TIME OF VIOLATION AS A 
FACTOR IN DETERMINING WHETHER OR NOT THERE HAS BEEN A 
LACK OF INSTITUTIONAL CONTROL. 

Institutions are eager to learn what measures can be taken to reduce the likelihood that in the 
event a violation does occur, it will result in a finding of a lack of institutional control. The 
following are some of the steps that assist an institution in avoiding such a finding. It must be 
emphasized, however, that the presence of such measure are not a guarantee against such a 
finding. The way in which the measures are carried out and the attitude toward compliance 
within the institution are vital factors. 

. 

The NCAA rules applicable to each operation are readily available to those persons 
involved in that operation. 

Those individuals involved in recruiting activities should have ready access to the recruiting 
rules, and those university staff members engaged in determining eligibility for financial 
aid, practice, and competition should have ready access to the NCAA rules governing those 

matters. 

. 

Appropriate forms are provided to persons involved in specific operations to ensure 
that they will properly follow NCAA rules. 

With respect to certain operations, specific forms or checklists can be of great help in 
assuring compliance with NCAA rules. Clerical employees may find the rules themselves 
daunting. But if they can follow a form, many problems can be obviated. This is certainly 
true with regard to such matters as ensuring that student-athletes do not receive excessive 
financial aid individually or by sport, that initial eligibility- standards are met, and that 
continuing eligibility standards are properly enforced. 



3. A procedure is established for timely communication among various university offices 
regarding determinations that affect compliance with NCAA rules. 

For example, there should be a method of direct communication between the registrar and 
the department of athletics so that the latter learns at once if an enrolled student-athlete 
drops a course that brings that student-athlete below the required number of units for 
eligibility to participate. 

4. Meaningful compliance education programs are provided for personnel engaged in 
athletically-related operations. 

It is important that new personnel, both coaches and administrative staff members, receive 
training regarding NCAA rules that are relevant to their positions shortly after beginning 
employment. The institution should also continue to educate its staff by conducting 
compliance sessions on a regular basis for all involved personnel as refresher courses, with 
an emphasis on changes in NCAA rules. Not infrequently, persons who have been involved 
in intercollegiate athletics for many years and who violate long-standing rules attempt to 
excuse their actions on the grounds that they were unaware that their activities constituted a 
violation. On occasion such personnel rely on long outdated interpretations of legislation 
that have been eliminated or dramatically altered for a number of years. 

Obviously, the nature and strength of the compliance education program is of significance. 
Educational programs run by the NCAA and by various conference offices may, because of 
the expertise of those involved, be superior to training by in-house personnel. 

. 

Information and educational programs are established to inform athletics boosters of 
the limitations on their activities under NCAA rules and of the penalties that can arise 
if they are responsible for rule violations. 

Distribution of rules education materials (e.g., brochures and articles) to season ticket 
holders is significant as are special programs for booster organizations. 

6. Informational and educational programs are established for student-athletes 
regarding the rules that they must follow. 

All institutions conduct information sessions for student-athletes and obtain the required 
signed statements from each. However, the extent to which these are truly informative and 
are taken seriously varies. The extent to which these sessions are made important by the 
institution is a significant factor. 

7. An internal monitoring system is in place to ensure compliance with NCAA rules. 

It is of significance if, on a regular basis, a person (or persons) charged with monitoring 
compliance frequently checks operations throughout the athletics department and related 
departments of the university. Such a person should make certain that required forms are 
being utilized and utilized properly. A compliance person should speak with all coaches 
frequently and regularly to find out if they have any concerns or questions about what they 
can or cannot do or what they have already done. A compliance person should be aware of 
what actions have been taken with regard to a variety of areas, including recruitment, 



awarding of financial aid, practice requirements, and travel arrangements. From time to 
time, the compliance person should meet with student-athletes in the various sports to see if 
any problems exist. All potential violations must be reported and an investigation must 
ensue in accordance with appropriate institutional procedures. 

Other internal monitoring measures are also of significance, including one-on-one meetings 
between coaches and the athletics director, and meetings of university committees on 
athletics in which student-athletes and others are involved. 

8. An external audit of athletics compliance is undertaken at reasonable intervals. 

An important control exists if an independent university or outside unit undertakes audits of 
the athletics enterprise to determine if there have been violations of NCAA rules and to 
suggest changes in operating methods and procedures wherever such action could eliminate 
the danger of future violations. 

. 

The chief executive officer and other senior administrators make clear that they 
demand compliance with NCAA rules and that they will not tolerate those who 
deliberately violate the rules or do so through gross negligence. 

it is an important factor when the senior administrators in an institution by word and, when 
necessary, by action make clear that compliance is vital. The pressure to run a winning 
program must not overcome the dedication of the institution to ethical conduct in all aspects 
of its athletics program and to compliance with NCAA regulations. 

10. The institution and its staff members have a long history of self-detecting, self- 
reporting, and self-investigating all potential violations. 
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The University of North Carolina at Chapel Hill 
Faculty Athletics Committee 

Minutes of Meeting: October 5, 2010 

Present: Committee Members: Napoleon Byars, Glynis Cowell, Kathie Harris, George 
Lensing, Laura Linnan, Barbara Osborne, Eileen Parsons, Joy Renner, Steve 
Reznick, Chancellor Thorp 

Athletic Department Personnel: Dick Baddour, Larry Gallo 

Guests: Jack Evans, Cricket Lane 

I. Remarks by the Chancellor 

Chancellor Thorp stated that this is a difficult time for Carolina athletics and voiced his 
appreci ation of faculty involvement with athletics and the 13 0 year old student-run judicial 
system. 

II. Remarks by the Athletic Director 

Mr. Baddour mentioned that he asked Beth Miller and Lissa Broome to represent UNC at the 
ACC meeting. He then reported on the great success fall sports are experiencing, particularly in 
field hockey (ranked #1 ), men’s soccer (ranked #2), and cross country. He commended the active 
players on the football team, stating that they have managed to stay focused and determined and 
are representing us well. He also commended the fans for their continued support. With regard to 
the football situation, he reported that there are three stages that must be completed. The first 
stage is the gathering of information, both general and specific, that will then set the course for 
stages 2 and 3. He stated that issues specific to individuals will be dealt with by the student 
judicial system and the NCAA. In addressing why the investigations seem to be taking so long, 
Mr. Baddour emphasized that the process has been careful and methodical, and that the people 
involved in gathering the information have been cautious not to "jump to judge." He added that 
he believes we are not too far from finalizing the first stage. Stage 2 will ensure that everything 
from Stage 1 has been completed, and then address the issue of how we got in this situation, 
adding that a representative from the NCAA will be added to the committee for an academic 
review. He reiterated that at the beginning of the situation we contacted the NCAA, shared the 
process we would follow- and received their blessing to proceed. Stage 3, he reported, will be to 
evaluate and identify how we can improve, including revisiting policies, practices, and 
relationships with the College of Arts & Sciences. He added that for this stage, we will not rush 
as together we determine how Athletics can get better at what we do. Chancellor Thorp agreed, 
saying that all decisions have been made by the university committee responsible for overseeing 
the investigations. 

III. Remarks by the Faculty Athletics Representative 



Jack Evans, representing Lissa Broome, began by adding comments to those already presented 
by Chancellor Thorp and Mr. Baddour. He remarked that he and Professor Broome have been 
very active in fact gathering, having begun in late August. He reported that the NCAA 
representative has also participated actively as a fact gatherer and as an observer of our practice, 
witnessing our university values on display. At times the representative has had to make choices 
due to parallel interviews. Professor Evans also reported that Chancellor Thorp and Mr. Baddour 
have emphasized two things: the integrity of the university and fairness to our student athletes. 
Professor Evans also noted that the compliance staff has been invaluable in both their fact 
gathering and contact with the NCAA, and that the Office of Student Affairs has participated 
heavily in this process. 

IV. Remarks by the Committee Chair 

Professor Reznick thanked the committee for feedback on the draft of the annual report. He 
reported that he met with the NCAA representative on campus and shared the annual report. He 
also remarked that when he presents the report at the meeting of the Faculty Council, he plans to 
explain the FAC charge of informing the faculty and advising the Chancellor on all things related 
to Athletics, and to extract portions of the report that highlight our roles. He suggested we keep 
in mind that our charge does not say anything about investigating and that we, the FAC, are 
waiting on the formal report and then will act accordingly. Professor Evans added that he and 
Professor Broome have talked about how to handle the Faculty Athletics Representative report to 
the Faculty Council and that they will position the report under both their names, and both will 
be prepared to answer any questions the Faculty Council may have. Professor Reznick also 
reported that planning for the Faculty/Staff Family Days is a little behind schedule but he 
anticipates that an email will go out in a week or so informing faculty and staff of upcoming 
events. 

V. Admini strative Matters 

The minutes of the meeting of September 7 were approved as distributed. 

A question and answer period followed. Professor Lensing asked Mr. Baddour if he had a sense 
of when the investigation involving members of the football team might move to the next stage. 
Mr. Baddour indicated that the investigation is now focused on individuals and the process has 
taken over. He stated that we have seen some results in the return of players, and that we will 
probably see the NCAA side move along a little more quickly now. He remarked that he hopes 
the honor court will move quickly as well but that we all want the process to be fair to the 
individual and the system. He reported that Stages 2 and 3 will take some time as we take deeper 
looks, but the initiation of the next stage will be somewhat dependent on the NCAA findings. He 
predicted that the institutional evaluation will take a year or more, based again on what we want 
to take from the initial investigation and also what the NCAA rules. He reported that he, 
Chancellor Thorp, and the other members of the committee will continue into stage 2. Chancellor 
Thorp added that the committee is focused on the integrity of the university and what is best for 
our student athletes, and that everyone on the committee will be involved in making decisions 
about changes that need to be made. 

{PAGE } 



Professor Byars, an expert on the dynamics of crisis, expressed his concern that the university 
has a limited amount of time to change public opinion about what is happening and that is 
directly associated with our reputation. Professor Reznick related a recent conversation with a 
colleague during which he was asked what the university is going to do about this situation, to 
which Professor Reznick responded by asking if we should make decisions based on accusations. 
Professor Renner expressed that something that counteracts the potential for damage to our 
reputation is the fact that we have taken so many players off the field and that she feels it is a 
bold move that has made a positive impression among colleagues. Professor Osborne agreed but 
stressed that the trial has not yet started, that the charges have not been made, as we are still in 
the investigative stage. Professor Parsons reported that the Carolina Black Caucus is concerned 
about the development of our student athletes. 

Chancellor Thorp agreed that there is an underlying set of issues we have to get right, including 
determining where the responsibility lies for these problems and the development of our student 
athletes. He stated that Coach Davis recently stated that he is responsible for everything that 
happens with football. He added that with regard to student athlete development, adjustments 
will need to be made and the culture must be strengthened. He mentioned that some of our 
student athletes experience what it is like to be famous and at the same time they have the 
responsibility of being a leader, questioning how fame influences how- a student athlete behaves. 
Professor Linnan voiced the opinion that we are being blasted by the media and our university 
has taken a hit, especially when the Faculty Council was called out for not asking more 
questions. She indicated that based on many conversations she has had, she feels that the word 
about our guiding principles is not out there enough. She questioned what the FAC can do to be 
proactive in our role to inform, and expressed that she feels we need more tools and information 
to do so. Professor Reznick recognized that as a good point and Professor Renner asked if the 
investigative committee could keep us more in the loop for authoritative information about to be 
released. Professor Harris added that because of the media, there are many different issues being 
confused, with people thinking they are all one in the same, but that our purview has more to do 
with the student athlete. Professor Reznick responded that those requests and concerns would be 
taken into account. 

VI. Report on Student Athlete Development 

Cricket Lane, Assistant Athletic Director for UNC Student-Athlete Development, presented a 
report on that program. She began by sharing the program’s mission statement: "We provide 
great services and quality relationships that support University of North Carolina student-athletes 
Advancing to graduation, Building Character and Developing leadership." She then provided a 
breakdown of staff and their roles and shared the staff’ s mission: "Provide services and support 
to develop and enhance the life of student-athletes through educational programs and resources 
and to enhance the quality of the student-athlete experience within the university setting." Dr. 
Lane provided an overvi ew of the different components of the program for individuals and teams 
in the areas of personal development, community service, career services, and leadership 
development. She also stated that the football program has a staff member who works 
exclusively with student athlete development. 
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With regard to personal development, the program organizes workshops, both general and team 
specific, that focus on topics related to wellness, healthy behaviors, transitioning into the 
university, stress management, financial management, and inclusion. Dr. Lane reported that one 
important component of easing the transition for first-year students is to help them create social 
connections within and among teams and to provide upper-class peer mentors, adding that thi s 
year there are almost 200 first-year student athletes who have been grouped with upper-class 
mentors. She explained that the Summer College Opportunity for Realizing Educational Success 
(SCORE) involves first-year football student athletes who meet twice weekly and focus 
primarily on college transition, stress management, financial management, healthy behaviors, 
inclusion, and career exploration. She added that she always try to work in a team dinner that 
focuses on proper etiquette. 

With regard to community service, Dr. Lane reported that student athletes at UNC complete 
approximately 15,000 hours per year. Their work is primarily directed toward the UNC 
Children’s Hospital, Habitat for Humanity, Ronald McDonald House, local elementary7 schools, 
YMCA of Chapel Hill, Jaycee’s Haunted House of Durham, Orange County Rape Crisis Center, 
Girl Scouts, and an adopt-a-family program at Christmas. 

Dr. Lane reported that the main obj ective of career development is to encourage student athletes 
to identify and pursue career and life goals through partnership with UNC Career Services. The 
Student-Athlete Development Program assists with exploring maj ors as well as provides a part- 
time career assistant who meets with student athletes for career planning, resume writing, and 
internship opportunities. The career assistant also maintains an information bulletin board, 
creates information books for teams, and assists in connecting student athletes with alumni 
through the Educational Foundation. Dr. Lane shared that all third and fourth-year student 
athletes are registered with Career Services and those in football also submit resumes. Career 
Services provides information regarding internships and j ob searches, offers sessions on 
preparing for interviews, and sponsors workshops regarding graduate studies and scholarship 
information. Former student athletes are invited back to speak about their professions and the 
football program and the Educational Foundation are working together to create a database for 
shadowing opportunities. 

With regard to leadership development, according to Dr. Lane, the first step is to teach student 
athletes how to effectively lead themselves. She explained that the hallmark of leadership 
development at UNC is the Carolina CREED, a required program that promotes honesty, 
integrity, respect for self and others, academic and athletic excellence, as well as leadership. She 
also described the Student Athlete Advisory- Council (SAAC), made up of a representative of 
each team, selected by their coaches, whose charge is to bring issues, concerns, and suggestions 
to the council. Four of the members represent the university on the SAAC of the ACC. 

Dr. Lane ended her report by stating that while Division 1 schools are all supposed to be doing 
these types of things, and the NCAA now has an education arm that provides support, UNC was 
the first school to have a leadership academy. 

A period of questions followed. Professor Renner asked if the program information is used 
during recruiting. Ms. Lane replied that it is and that parents appreciate knowing about all these 

{PAGE } 



opportunities and believes it makes a lasting impression. Professor Reznick asked if there a crisis 
intervention component to student athlete development and if the program were to expand, which 
areas would be targeted. Dr. Lane said there is no specific component that deals with crisis 
management but if she were to expand the program, she would focus on interpersonal issues-- 
relationships and respect. Professor Lensing noted that the CREED program might be 
instrumental in Stages 2 and 3. Mr. Baddour agreed and stated that we have tremendous support 
in the leadership academy that we will want to tap. Professor Lensing then inquired whether we 
should consider having student athletes who have dealt with honor court issues speak about their 
experiences with peers, to which Dr. Lane responded that they did have a student come in who 
had faced honor court who talked openly about it, but generally time and priorities limit student 
athlete involvement in additional programs. Mr. Baddour added that so much is required of 
student athletes that they must pick and choose what they add to those responsibilities. Professor 
Parsons asked if our student athletes struggle with identity issues, and whether there is something 
that occurs on a regular basis that helps organize the students in groups for support and 
development specific to issues they might be having Professor Renner remarked that student 
athletes share struggles similar to those of the general student body. Mr. Baddour stated that he 
would like to propose a 3-credit hour course that brings student leaders from all across the 
campus to share common issues, concerns, and development. Professor Renner then inquired if it 
would be possible to have a podcast available that provides an overview of student athlete 
development? She added that there will always be students with behavioral issues but it is how 
we respond that matters. Professor Reznick responded that we will revisit the issue of getting the 
positive message of athletics out, some of which happens with Faculty/Staff Family Days. He 
agreed that if our mission is to help student athletes succeed, then our faculty needs to know 
what is involved in that process. Professor Renner then proposed a podcast of"a year in the life 
of an athlete--this is who I am at Carolina, this is what they did for me as a student athlete." 
Professor Linnan suggested making connections with campus resources during this difficult time 
and wondered how we are helping those football student athletes who are performing now. Mr. 
Baddour responded that the area in which we are most lacking is in both general psychological 
services and sport psychology. Chancellor Thorp said that is true not just for athletes but for all 
students; the psychological wellbeing of students is the biggest issue we face, the biggest 
challenge we have with 18-22 year old students. He suggested that also problems occur because 
students do not take advantage of resources. 

The meeting was adjourned with a reminder that the next meeting is scheduled for November 2, 
at 4pm. 

The Carolina Creed: 

C     I will know and embrace the tradition and culture of this great university and its athletics 
department. 

R I will respect myself and others. 

{PAGE } 



E     I will pursue excellence in my academic work by striving to reach my academic potential 
while preparing for a career of significance. 

I will excel athletically by committing myself to performance excellence, team success, 
and continual improvement. 
D     I will develop the capacity to effectively lead myself and others. 

{PAGE } 
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Sent: 

To: 

Cc: 

Subject: 

Attach: 

Amy Herman <ajschae@uncaa.unc.edu > 

Friday, November 12, 2010 2:01 PM 

Lissa Broome <lissa_broome@unc.edu>; Cricket Lane <cficket@uncaa.unc.edu>; John Bianchard <jgb@uncaa.unc.edu> 

Gallo, Jr., Larry A. <athgallo@uncaa.unc.edu>; Lindsey, Erin <elindsey@uncaa.unc.edu>; Lance Markos 

<markos@uncaa.unc.edu>; Maloy, Susan B <sbmaloy@uncaa.unc.edu>; Green, Shelly <sjgreen@uncaa.unc.edu> 

Exit Interview Template 

Exit ]nterview Tem plate.PDF 

All, 
NCAA staff reviewed various student athlete exit interviews at different institutions and put together the attached template. We are certainly not required to use this template 

or the questions it contains, but ] thought Iwould share it with you all so as to spark ideas about possible changes that should be made to our instrument. 

Thanks, 
Amy 

,::’k~ v ~ f ~ ~ :i:’:~ ::~ ~ 
Assistant AD for Compliance 
UniYersity of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 
919.962.7853 (office) 
919.962.6002 (fax) 
ajschae@uncaa.unc.edu 



SUPPLEMENT NO. 2 

Student-Athlete Exit Interview Instrument                  ] 

Based on a recommendaion from tile NCAA Division I Committee on Athletics Certification, the 
NCAA staff studied and reviewed various Division i student-athlete exit-interview instruments and 
developed this sample instrument to provide to institutions as a resource. The committee agreed this 
template will provide guidance to demonstrate the nature and scope expected by the committee in this 
area. 

This document should be used only as a guide to assist the institution, in examining and improving its 
student=athlete exit-interview instrument, it is important to note that institutions are not required to 
use these specific questions in order to conduct a satisfacto,37 student=athlete exit interview, nor does 
the use of this sample instrument alone ensure completion of an acceptable student-athlete exit 
interview. 
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Student-Athlete Exit-Interview Instrument                  ] 

Your answers to these questions will be kept confidential and will only be reported in aggregate jbrm for 

review by the athletics department administration and other appropriate university administrative personnel. 

Directions: Please read each question carefully. Answer the question by choosing the most 
appropriate response or by typing your response in the text box. Multisport student-athletes should 
complete the survey from the perspective of the sport they just finished. Remember to schedule a 

meeting with your sport administrator and/or the Faculty Athletics Representative (Dr. XXX- 
XXXX, phone) for a one-on-one interview. 

. 

What is your sex? 
[] Male 
[] Female 

. 

What was your sport(s)? 
[] Men’s 
[] Women’s 

. 

What were the dates of your attendance? 
Beginning term and year:    [] Fall 
Ending term and year: [] Fall 
[] Still attending 

[] Spring Year: 
[] Spring Year: 

University 

. 

What is your ethnicity? 
[] American Indian/Alaskan Native 
[] Asian 
[] HispaniciLatino 
[] Non-resident Alien (i.e., International) 
[] Two or More Races 

[] White/Non-Hispanic 
[] Black/African American 
[] Other (please specify) 
[] Unknown 
[] Native Hawaiian/Pacific Islander 

. 

Which of the following best describes your financial-aid status as a student-athlete? 
[] Full athletics scholarship [] Athletics and academic scholarships 
[] Partial athletics scholarship [] No scholarship of either type 
[] Academics scholarship 
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. 

How important were the following in your selection of a 
school? 

Location. 
Reputation of institution. 
Academic program. 
NCAA Division I status. 
Athletics program. 
Financial aid. 
Coach. 
Friendly atmosphere. 
Friends at institution. 
Different culture than home. 
The campus. 
Reasonable cost/affordability. 
Family member attended the institution. 

. 

Please rate your level of agreement with the following 
statements about your sports facilities. 

¢) 
~D 

< 
>., 

© 

(/) 

The playing facilities for my sport were safe. 
The playing facilities for my sport were in accordance 
with regulations. 
The practice facilities for my sport were safe. 
The practice facilities for my sport were in accordance 
with regulations. 
The locker room facilities were satisfactory. 
I was aware of emergency medical policies and 
procedures. 

00 
eO 

~D 

< Z 

o.) 

,t,., 

¢�3 

0 
.4,.0 

iii     ~iii~iii       iiiiiiiiiiii 
iiStandardiiiN~~iiii2iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
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. 

Please rate your level of agreement with the following 
statements about your team’s equipment. 

The equipment issued to my team was in a safe 
condition. 
The equipment issued to my team was in accordance 
with regulations. 
The game uniforms were satisfactory. 
The practice clothing was satisfactory. 

adsto 
StandardNo. 2i 

I I I I 

. 

Please rate your level of agreement with the following 
statements about the weight training services. 

Weight room personnel were available when needed. 
Weight room personnel were supportive. 
The hours of operation for the weight training room 
were compatible with my academic schedule. 
The hours of operation for the weight training room 
were compatible with my practice schedule. 
Weight training did not interfere with my ability to 
attend class. 
Weight training did not interfere with my ability to 
study outside of class. 
The weight room staff helped me develop sport-specific 
fitness. 

iiStan~iiN~.iiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ 
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10. 

Please rate your level of agreement with the following 
statements about the sports medicine services. 

Sports medicine personnel were available when needed. 
Sports medicine personnel were supportive. 
The hours of operation for the sports medicine facilities 
were compatible with my academic schedule. 
The hours of operation for the sports medicine facilities 
were compatible with my practice schedule. 
Injury rehabilitation did not interfere with my ability to 
attend class. 
Injury rehabilitation did not interfere with my ability to 
study outside of class. 
The sports medicine staff was knowledgeable about injury 
rehabilitation techniques. 
The sports medicine staff was knowledgeable about injury 
prevention techniques. 
The sports medicine staff was sensitive to the need to refer 
complicated problems to a physician. 
All sports medicine staff kept private information 
contidential. 

iiiCorrespo~dsiiitoiiiiMeasurobleiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iista~#ardiiN~s.iiiii2hiiii~iiii2yiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii _ 

I I I I I 

ii. 

Please rate your level of agreement with the following 
statements about the academic success center. 

Academic Success Center personnel were available when 
needed. 
Academic Success Center personnel were supportive. 
The hours of operation for the Academic Success Center 
were compatible with my academic schedule. 
The hours of operation for the Academic Success Center 
were compatible with my practice schedule. 

¢) 

~    ~° ~ _ 

z < 

ii ~iii~iii     ~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
ii‘~tan~ardi~iiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ 
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Academic Success Center personnel provided helpful 
academic advising services. 
Academic Success Center personnel provided helpful 
academi c tutoring services. 
Academic Success Center personnel provided helpful 
academic study lab services. 
I was able to choose a major(s) of my choice without 
being influenced by the athletics department and/or my 
coach(es). 

12. 

Please rate your level of agreement with the following 
statements about the dining services. 

<D 

The hours of operation for the dining hall were compatible 
with my academic schedule. 
The hours of operation for the dining hall were compatible 
with my practice schedule. 
Dining services offered nutritious food options that helped 
me perform well as a student-athlete. 
Dining services offered food options compatible with my 
unique dietary needs (e.g. vegetarian, diabetic). 

c/siitoiiiMeo     iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iii~tanda~ii~iiiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

I I I I     I 

13. 

Please rate your level of agreement with the following 
statements about your interactions with faculty. 

The faculty was sensitive to the special demands placed 
upon student-athletes. 
When I missed class due to competitions, I did not 
encounter difficulties in submitting missed work. 
When I missed class due to competitions, I did not 
encounter difficulties in making up exams. 

iii ~iii~iii       iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiStandardi~iiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

I I I I 
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14. 

Please rate your head coach in the following areas. 

Fair decision maker. 
Personal interest in you outside of athletics. 
Knowledge of the sport. 
Emphasis on academic achievement. 
Consideration of injuries. 
Relationship with you. 
Values sportsmanship. 
Equal application of discipline to all team members. 
Sensitive to the demands of your time. 
Helpfulness in achieving your academic goals. 
Demonstrated concern for your well-being 
Availability for appointments about personal problems. 
Communicated effectively with you. 
Used positive methods to motivate you. 
Assessed your athletics abilities fairly. 
Fairly re-evaluated your athletics ability as the season progressed. 
Thinks the team is more important than the individual. 
Thinks winning is not everything. 
Positive example of ethical behavior. 

ii     ondsiiitoiiii     ~¢oiiiiiiiiiiii - 
iSta~dardiiNos.iiii2cii&iii2diiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

15. 

Please rate your assistant coach(es) in the following areas. 

© 
0 

~D 

;> 

© © o 

o o° 
~ ~ ;> 

Fair decision maker. 
Personal interest in you outside of athletics. 
Knowledge of the sport. 
Emphasis on academic achievement. 
Consideration of injuries. 
Relationship with you. 
Values sportsmanship. 
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Equal application of discipline to all team members. 
Sensitive to the demands of your time. 
Helpfulness in achieving your academic goals. 
Demonstrated concern for your well-being 
Availability for appointments about personal problems. 
Communicated effectively with you. 
Used positive methods to motivate you. 
Assessed your athletics abilities fairly. 
Fairly re-evaluated your athletics ability as the season progressed. 
Thinks the team is more important than the individual. 
Thinks winning is not everything 
Positive example of ethical behavior. 

I I I I I 

ds to Measurable Standard Nos. ~ 2c &2d 

16. Did your coach(es) initially make promises to you as a recruit that were not satisfied? 
[] Yes           [] No 

If you answered yes, please provide additional details about the unmet promise(s). 

17. 

Were you subject to coaching techniques that involved:                          ;~ 

Inappropriate physical contact. 
Inappropriate verbal communication. 
Inappropriate mental/emotional stress. 

onds to      ble Sta~dard Nos. 2h & 2j -- 

I 

If you answered yes to any of the items listed in the above question, please provide additional 
details about the situation(s). 

18. If you experienced any of the types of abuse listed in the previous question, or any other kinds 
of abuse, did you talk with the athletics director or another athletics administrator about the 
situation? (If you did not experience any types of abuse, please skip to the next question). 
[] Yes     [] No 

If you answered yes to this question, how was/were the situation(s) resolved? 

Corresponds to hie Standard Nos. 2h & 2j 
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19. Were you aware of other avenues to address your concerns about the administration of the 
sport(s) in which you participated? [] Yes     [] No (if no, please explain): 

20. Did you have the opportunity to formally evaluate your coach?    [] Yes [] No 

21. Were team rules clearly outlined for you by your coach? [] Yes    [] No 

22.    In general, were your needs as an athlete met by your coach? [] Yes [] No 

23. Do you respect your coach? [] Yes    [] No 

24. Do you think your coach respected you? [] Yes    [] No 

25. Did you have an adequate understanding of the following? 
NCAA rules. 
Conference rules. 
Institutional rules. 
NCAA Special Assistance Fund. 
NCAA Student-Athlete Opportunity Fund. 

[] Yes [] No 
[] Yes [] No 
[] Yes [] No 
[] Yes [] No 
[] Yes [] No 

iii    ondsiiitoii      iiiiiiiiiii 
iist nd  diN :iii2riiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
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26 

How effective were the following methods in informing 
you of institutional, conference and NCAA rules? 

Periodic rules education meetings with the compliance 
staff. 
Periodic rules education meetings with your coach(es). 
Periodic rules education meetings with your Student- 
Athlete Advi sory Committee (SAAC) representative. 
Online student-athlete handbook. 
Periodic e-mails. 
Periodic publications. 
Other, please specify. 

iii     ondsiiitoii        iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
ii-qtan~iiiN~2i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

27. 

How does the athletics department rate in the following areas 
compared to other conference schools you competed against 
on their campus? o 

Competition facility in your sport. 
Locker room for your sport. 
Equipment condition. 
Uniforms. 
Sports medicine services. 

28. On average, how many times during the season were you required to miss one or more classes 
due to competition? times.    [ onclsto StandardNos. 2c&2d 
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29. Were you ever required to miss class due to practice? [] Yes [] No 

30. 

Please rate your level of agreement with the following 
statements about the athletics department’s commitment to 
diversity. 

The athletics department is committed to promoting 
diversity. 
My coach(es) is committed to recruiting diverse student- 
athletes. 
The athletics department encouraged minority student- 
athlete participation in the decision-making process (e.g. 
SAAC). 
The athletics department encouraged minority student- 
athletes to take on leadership roles (e.g. SAAC). 
The athletics department encouraged participation by all 
student-athletes in diversity-related institutional programs. 
The athletics department offered educational and support 
programs in the area of sexual orientation. 

31. Please rate your level of agreement with the following statements about the athletics department’s 
commitment to gender equity. 

For men’s and women’s sports, the athletics department is 
committed to providing equitable: 6~ 

.~ ~ ~ ¢~    . .~o = 

Equipment. 
Practice times. 
Game times. 
Modes of travel for away competition. 
Meals on road trips. 
Hotel accommodations on road trips. 
Access to Academic Success Center tutors. 
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Access to the Academic Success Center computer labs. 
Access to the advising services of the Academic Success 
Center staff. 
Access to the Academic Success Center study lab. 
Coaching support. 
Locker room facilities. 
Competition facilities. 
Access to sports medicine services. 
Access to housing services. 
Access to on-campus dining services. 
Access to the weight room. 
Access to weight room personnel. 
Sports information coverage. 
Recruiting resources. 

32. 

Odsiiiitoiii      bleiiiiiii 
iiStandardiiN~iiiii2~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Please indicate your level of agreement with the following statements about the impact 
participation in intercollegiate athletics had on your personal characteristics. 

My participation in intercollegiate athletics positively 
impacted my: 

_ ~ _~ 

My participation in intercollegi ate athletics positively 
impacted my ethical code. 
My participation in intercollegiate athletics positively 
impacted my work ethic. 
My participation in intercollegi ate athletics positively 
impacted my leadership skills. 
My participation in intercollegiate athletics positively 
impacted my teamwork skill s. 
My participation in intercollegi ate athletics positively 
impacted my passion for success. 
My participation in intercollegiate athletics positively 
impacted my respect for sportsmanship. 
My participation in intercollegi ate athletics positively 
impacted my respect for the value of community service. 
My participation in intercollegiate athletics positively 
impacted my efforts to integrate into campus life. 

Co ds to Measuroble StoOdard Noi 2b 
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Even though I participated in intercollegiate athletics, I 
was still able to form friendships with non-athletes. 
I had time for extracurricular activities other than 
athletics. 
I had the opportunity to suggest proposed changes in 
intercollegiate athletics. 

33. 

34. 

How many of your goals in the following areas have 
you achieved? 

Athletic goals. 
Academic goals. 
Social goals. 

< 
© © 

Z 

iiiiiiiiiiiiiiiiiiiiiii 
iii‘qt~nc~iii’q~.iiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii¸ 

If you were being recruited today, would you choose to attend this institution again? 
[] Yes     [] No 

35. Would you encourage other student-athletes to attend this institution? 
[] Yes     [] No 

If you answered no to either of the two questions above, please indicate why. 

36. Please provide any additional comments you have regarding your experience as a student- 
athlete. 

Thank you for completing this important survey! 

Remember to schedule a meeting with your sport administrator and!or the Faculty Athletics 
Representative (Dr. XXX-XXXX, phone) for a one-on-one interview. 

The National Collegiate Athletic Association 
September 14, 20110              MJC:alg 
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Harris, Kathleen Mullan <kathieham@uuc.edu> 

Tuesday, December 7, 2010 11:29 AM 

Baddour, Richard A <~dbaddour@uncaa.unc.edu>; Cowell, Glynis S. <gscowell@email.unc.edu-~; Lensing, George 

<lensing@email.unc.edu>; Linna~, Laura A <linnan@email.unc.e&P; Byaxs, Napoleon B <nbyar@email.unc.eduq Reznick, Steve 

<reznick@email.unc.edu>; Parsons, Eileen R <rparsons@email.unc.edu>; Renner, Joy J <Joy Renne@med.unc.edu>; Tho<o, Holden 

<holden tholt~unc.edu>; lissa broome@unc.edu; Osborne, Bmbara J <sportlaw@unc.edu>; Gallo, Jr., Larry A. 

<athgallo@uncaa.unc.edLp-; John Blanchmd <jgb@uncaa.unc.edu> 

Senior-athlete emt survey results for 2009-10 

Emt surveyl0 committee report draftdocx; Exit Survey 2009-10 Results.doc 

fw? ~H:tached ~ slightly up{iH:ed draft of ~:he senior.-~l:hle~:e exit survey r~-_~por~: (wi~:h updated Ns by g~-_mder) and the resull:s (unchm~ged) for your comments to{i~y, 

Once I have commenLs and edits I will finalize the reporL for distribution. 

Thanks, 
gathie 

Kai:h].een Mu:[:[an Har’rq.s 

3ames E. Ham" Distinguished Pr’o-fessor’ of Sociology 

Int:e~-ftm bLr’ect:or’, Caeo]_Lna Popuiat:fton Ceriter 

biPector’, National Longitudinai Study o{ Adolescent Health (Add Health) 
Univers’.ty of ~]ot-l:h Carolina at Chapel I-rill 

CB# 812e, Univer’sity Square 

123 W. Fean~lin St~eet 

Chapel Hill, NC 27516 
Phone: 919- 966- 556(’) 
Fa’,< :    919.- 966-- t’] t’] 38 

ema~l: kathie harpis@unc.edu 



From: 

Sent: 

To: 

Co: 

Subject: 

Parsons, Eileen R <rparsons@email.unc .edu> 

Wednesday, January 12, 2011 1:43 PM 

Linnan, ][,aura A <linnml@email.unc.edu>; Reznick, Steve <reznick@email.unc.edtr% Harris, Kathleen Mullan <kathie harri@unc.edu>; 
John Blanchard <jg~uncaa.unc.edu>; cricke@uncaa.unc.edu 

Broome, Lissa L <lbroome@email.unc.edu:>; Baddour, Richard A <~tbaddour@uncaa.unc.edu> 

RE: Survey & Interview Subcommittee 

I wasn’t at the meeting in which the subcomnaitte was formed and assumed the task was to generate inter-~dew questions. It would really help if the charges of the subcommittee could be 
articulated. 

Thanks 

Eileen R. Carlton Parsons 
Associate Professor, Science Education 
Program Affiliation: Phi) in Education (Culture, Curriculum, and Change Strand) 
Associate Editor, Journal of Research in Science Teaching 
(919) 843-9133 (p) 
(919) 843-2614 (f) 

From: Liunan, Laura A 
Sent: Wednesday, JanuaW 12, 2011 1:31 PM 

To: Reznick, Steve; Parsons, Eileen R; ttarris, Kathleen i’,/luHan; John Blanchard; cricket@uncaa unc.edu 
Cc: Broome, IAssa L; Baddour, Richard A 
Subject: RE: Survey & Interview Subcommittee 

When I volunteered to help with this subcommittee at our last mtg, I was unclear about the date you needed this work done by. 
If the date for the work of this subcommittee is due on Feb 1, I will need to withdraw my participation on it. 
I am leading a team from UNC-Duke on a ve~ large, multi-project proposal due Jan 28 and won’t be able to meet on other 
tasks until that proposal is submitted. 

Happy to help on related tasks after Feb 1. 

Best 
Laura 

..... Original Message ..... 
From: Reznick, Steve 
Sent: Wednesday, January 12, 2011 10:55 AM 

To: Parsons, Eileen R; Hams, Kathleen IX~Iullan; Linnan, Laura A; Jol-m Blanchard; cricket@uncaa.unc.edu 
Cc: Broome, Lissa L; Baddour, Richard A 
Subject: Survey & Interview Subconmfittee 

Sut’,~cy & IntelYiew Subcommittee (Kathie, Eileen, Laura, John, and Cricket): Please see Eileen’s suggestion re: preparing for the Febt~aa15~ FAC nreeting. I am confident that the consensus 
among the FAC is that the current system "ain’t broke" but we are glad to consider possible ways to improve it. I am assuming that your subcommittee will present a report on Feb 1 and that 
it will include details of administration as well as a timeline and assignment of responsibility for the data analysis and report writing phase of the process. I am hoping that we can expect a 
preliminary data sunlmary at our *iay 3 meeting, but if that’s not feasible, so be it. Please keep me posted on your progress. 

Thanks, 
S. 

..... Original Message ..... 
From: Parsons, Eileen R 
Sent: Tuesday, January 11,2011 11:58 A_’vl 
To: Reznick, Steve 
Subject: RE: Easier system available 

Hi Steve, 

I will be able to attend if Chapel Hill transit continues to operate on a regular schedule. With the meeting concluding at 5:30, I wonder if this would be the case as temperatures begin to fall 
due to the evening hours. 

If less than 75% of the committee cari attend then I suggest we cancel the meeting. The survey and intel-,ziew questions are the primary action items. I suggest that Kathie email the 
subcommittee to meet prior to the next meeting, generate our ideas, and produce any pertinent documents for discussion at the Februa~z meeting. 

Eileen 

Eileen R. Carlton Parsons 
Associate Professor, Science Education 
Program Affiliation: PhD in Education (Culture, Curriculum, and Change Strand) Associate Editor, Journal of Research in Science Teaching 
(919) 843-9133 (p) 
(919) 843-2614 (I) 

From: Reznick, Steve [reznick@email.unc.edu] 
Sent: Tuesday, Janual7 11, 2011 11:19 AM 
To: Faculty Athletics Comnaittee 
Subject: [fac] Easier system available 

FAC Lissa, Barbara, and Napoleon are homebound due to icy roads. We have two options: 

1.    Homebound members can call in via the conference phone. 

2. I am not aware of any pressing issues, so we can cancel the meeting. 



Please respond directly to me (not to the listsep~) with your vote to meet or cancel and your plan to be there or call in. I’ll accrue consensus and send an update ASAP. I apologize for the 
c onfusi on 



FFom: 

Sent: 

To: 

Co: 

Subject: 

Hams. Kathleen Mullan <kathie ham@unc.edtc, 

Wednesday, January 12, 2011 3:20 PM 

I,innan, Laura A <linnan@email. unc.edu>; Reznick, Steve <reznick@email. unc.edu>; Parsons, Eilee ~ R <rparmns@email unc.edu>; Job 

Blanchard <jgb@uncaa.unc.edu>; cricket@uncaa.unc.edu 

Broome, Lissa L <lbroome@email.unc.edu>; Baddour, Richard A <~tbaddour@uncaa.unc.edu> 

RE: Survey & htterview Subcommittee 

I think this subcommittee was formed to 1) discuss and reconsider how to a&ninister the exit sur, zey to senior student-athletes and 2) review- the questions and format to see if we wanted to 
add any- questions or possibly change the format given recent events. In terms of administering the survey, the FAC discussion suggested that, even if only for appearances, the Athletic 
Dept not directly administer the survey as Cricket now does and move to a more confidential venue like a web-based survey (with concerns of low response rates) or having coaches, for 
example, administer the survey and a team member collect them (like former context for class evaluations) We may not want to recommend any change, but we should discuss them further. 

Given Laura and Eileen are not available to meet before the next FAC meeting, I think Steve, this will not be an agenda item for February. I actually" will be in Australia ]2)r a conference the 
beginning of February and will miss the Feb FAC meeting Perhaps we can convene a subcommittee meeting in mid-Feb to make a report in March? 
Best, 
Kathie 

..... Original Message ..... 
From: Linnan, Laura A 
Sent: Wednesday, January 12, 2011 1:31 PM 

To: Reznick, Steve; Parsons, Eileen R; ttarris, Kathleen Mullan; John Blanchard; cricket@uncaa unc.edu 
Cc: Broome, Lissa L; Baddour, Richard A 
Subject: RE: Survey & Interview Subcommittee 

When I volunteered to help with this subcommittee at our last mtg, I was unclear about the date you needed this work done by. 
If the date for the work of this subcommittee is due on Feb 1, I will need to withdraw my participation on it. 
I am leading a team from UNC-Duke on a very large, multi-project proposal due Jan 28 and won’t be able to meet on other 
tasks until that proposal is submitted. 

Happy to help on related tasks after Feb 1. 

Best 
Laura 

..... Original Message ..... 
From: Reznick, Steve 
Sent: Wednesday, January 12, 2011 10:55 AM 

To: Parsons, Eileen R; Hams, Kathleen Mullan; Linnan, Laura A; John Blanchard; cricket@uncaa.unc.edu 
Cc: Broorue, Lissa L; Baddour, Richard A 
Subject: Survey & Interview Subconmfittee 

Sut’,~ey & LntelYiew Subcommittee (Kathie, Eileen, Laura, John, and Cricket): Please see Eileen’s suggestion re: preparing for the February FAC nreeting. I am confident that the consensus 
among the FAC is that the current system "ain’t broke" but we are glad to consider possible ways to improve it. I am assuming that your subcommittee will present a report on Feb 1 and that 
it will include details of administration as well as a timeline and assiglmlent of responsibility for the data analysis and report writing phase of the process. I am hoping that we can expect a 
preliminary data sunm~ary at our *iay 3 meeting, but if that’s not feasible, so be it. Please keep me posted on your progress. 

Thanks, 
S. 

..... Original Message ..... 
From: Parsons, Eileen R 
Sent: Tuesday, January 11,2011 11:58 AM 
To: Reznick, Steve 
Subject: RE: Easier systeru available 

Hi Steve, 

I will be able to attend if Chapel Hill transit continues to operate on a regular schedule. With the meeting concluding at 5:30, I wonder if this would be the case as temperatures begin to fall 
due to the evening hours. 

If less than 75% of the committee cari attend then I suggest we cancel the meeting. The survey and intel-,ziew questions are the primary action items. I suggest that Kathie email the 
subcommittee to meet prior to the next meeting, generate our ideas, and produce any pertinent documents for discussion at the February meeting. 

Eileen 

Eileen R. Carlton Parsons 
Associate Professor, Science Education 
Program Affiliation: PhD in Education (Culture, Curriculum, and Change Strand) Associate Editor, Journal of Research in Science Teaching 
(919) 843-9133 (p) 
(919) 843-2614 (f) 

From: Reznick, Steve [reznick@email.unc.edu] 
Sent: Tuesday, January 11, 2011 11:19 AM 
To: Faculty Athletics Committee 
Subject: [fac] Easier system available 

FAC Lissa, Barbara, and Napoleon are homebound due to icy roads. We have two options: 

1.    Homebound members can call in via the conference phone. 

2. I am not aware of any" pressing issues, so we can cancel the meeting. 



Please respond directly to me (not to the listsep~) with your vote to meet or cancel and your plan to be there or call in. I’ll accrue consensus and send an update ASAP. I apologize for the 
c onfusi on 



Froln: 

Sent: 

To: 

Cc: 

Subject: 

Hams. Kathleen Mullan <kathie ham@unc.edtc> 

Wednesday, January 12, 2011 3:27 PM 

Parson~ Eileen R <rparsons@email.unc.edu>; Linnan, Laura A <linnaJl@email.unc.edu> 

Reznick, Steve <reznick@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu> 

RE: Survey & htterview Subcommittee 

Laura and Eileen, 
I might suggest that the two of you be responsible for the exit surveys in replacing me (so analysis of data and report writing). I know you are both concerned about taking on something 
new, and perhaps sharing the job will help You both seem to have the expertise to handle the work, and it is not onerous, only a once-a-year type j ob. I will give you lots of instruction and 
guidance We can discuss this further when we meet in February. 

Steve--it might be useful for you to meet with us in February to handle this transition and be part of the discussion for a different administration of the exit SUlweys. Perhaps you could 
organize the meeting date--maybe with a doodle? 
Kathie 

..... Original Message ..... 
From: Parsons, Eileen R 
Sent: Wednesday, January 12, 2011 1:43 PM 
To: Linnan, Laura A; Remaick, Steve; Harris, Kathleen Mullan; John Blanchard; cricket@uncaa.unc.edu 
Cc: Broome, Lissa L; Baddour, Richard A 
Subject: RE: Survey & Interview Subcommittee 

I wasn’t at the meeting in which the subcommitte was formed and assumed the task was to generate interview questions It would really help if the charges of the subcommittee could be 
articulated. 

Thanks. 

Eileen R. Carlton Parsons 
Associate Professor, Science Education 
Program AfflSation: PhD in Education (Culture, Curriculum, and Change Strand) 
Associate Editor, Journal of Research in Science Teaching 
(919) 843-9133 (p) 
(919) 843-2614 (0 

From: Linnan, Laura A 
Sent: Wednesday, January 12, 2011 1:31 PM 

To: Remaick, Steve; Parsons, Eileen R; Harris, Kathleen Mullan; John Blanchard; cricket@uncaa.unc.edu 
Cc: Broome, Lissa L; Baddour, Richard A 
Subject: RE: Survey & hltervicw Subcon~nittee 

When I volunteered to help with this subcommittee at our last mtg, I was unclear about the date you needed this work done by. 
If the date for the work of this subcormnittee is due on Feb 1, I will need to withdraw my participation on it. 
I am leading a team from UNC-Duke on a very large, multi-project proposal due Jan 28 and won’t be able to meet on other 
tasks until that proposal is submitted. 

Happy to help on related tasks after Feb 1. 

Best 
Laura 

..... Original Message ..... 
From: Reznick, Steve 
Sent: Wednesday, January 12, 2011 10:55 AM 
To: Parsons, Eileen R; Harris, Kathleen Mullan; Linnan, Laura A; Jotm Blanchard; cricket@uncaa.unc.edu 
Cc: Broome, Lissa L; Baddottr, Richard A 
Subject: Survey & Intel~’iew Subcormnittee 

Sur, rey & Interview Subcommittee (Kathie, Eileen, Laura, John, and Cricket): Please see Eileen’s suggestion re: preparing for the Fcbruary FAC meeting. I am COlffident that the consensus 
among the FAC is that the current system "ain’t broke" but we are glad to consider possible ways to improve it. I am assuming that your subcormnittee will present a report on Feb 1 and that 
it will include details of a&ninistration as well as a timeline and assigrwaent of responsibility for the data analysis and report writing phase of the process. I am hoping that we can expect a 
preliminaiT data SUlnmary at our May 3 meeting, but if that’s not feasible, so be it. Please keep me posted on your progress. 

Thanks, 
S. 

..... Original iVlessage ..... 
From: Parsons, Eileen R 
Sent: Tuesday, JanualT 11,2011 11:58 AM 
To: Reznick, Steve 
Subject: RE: Easier system available 

Hi Steve, 

I will be able to attend if Chapel Hill transit continues to operate on a regular schedule With the meeting concluding at 5:30, I wonder if this would be the case as temperatures begin to fall 
due to the evening hours. 

If less than 75% of the committee can attend then I suggest we cancel the meeting The survey and interview questions are the primary action items I suggest that Kathie email the 
subcommittee to meet prior to the next meeting, generate our ideas, and produce any pertinent documents tbr discussion at the February meeting 

Eileen 

Eileen R. Carlton Parsons 



Associate Professor, Science Education 

Program Affiliation: Phi) in Education (Culture, Curriculum, and Change Strand) Associate Editor, Journal of Research in Science Teaching 

(919) 843-9133 (p) 

(919) 843-2614 (f) 

From: Reznick, Steve [reznick@email unc edu] 
Sent: Tuesday, January 11,2011 11:19 ~\’i 
To: Faculty’ Athletics Committee 
Subject: [fi~c] Easier system available 

FAC Lissa, Barbara, and Napoleon are hornebound due to icy roads. We have two options: 

1. Homebound members can call in via the conference phone. 

2. I am not aware of any pressing issues, so we can cancel the meeting. 

Please respond directly to me (not to the listserv) with your vote to meet or cancel and your plan to be there or call in. I’ll accrue consensus and send an update ASAP. I apologize for the 
confusion. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Parsons, Eileen R <rparsons@email.unc .edu> 

Wednesday, January 12, 2011 4:14 PM 

ttarris, Kathleen Mulls~ <kathie harris@unc.edu>; Lilman, LauraA <linnan@email.unc.e&~ 

Reznick, Steve <reznick@email.unc.edu-~; Broome, Lissa L <lbroome@email.unc.e&~ 

RE: Survey & Interview Subcommittee 

Hi Kathie, 

Before I commit, I would like to know- more about what is done and, more importantly, when it must be done. As I’m sure is the case with other FAC members, I’m an active researcher and 
scholar with a lot of national and Universi~z service (teaching included in the mix of course) so if I conm~it then I want to make certain that I’m able to follow-through with acceptable quali~ 
If the role is delimited to analyzing data and writing a report then I’m more likely to commit if the data are available prior to the stammer break. Even though I leave the area during the summer 

months, I could complete the work while research and writing are the only faculty duties that consume my time and energy. 

So, at this juncture, I have not yet agreed to assume the suggested role. I need more information, particularly what is required and timeline for completing duties, and some discussion. 

Eileen 

Eileen R. Carlton Parsons 
Associate Prufessur, Science Educatiun 
Prugram Affiliation: Phi) in Education (Culture, Curriculum, and Change Strand) 
Associate Editor, Journal of Research in Science Teaching 
(919) 843-9133 (p) 
(919) 843-2614 (I) 

From: ttarris, Kathleen Mullan 
Sent: Wednesday, January 12, 2011 3:27 PM 
To: Parsons, Eileen R; Linnan, l,aura A 
Cc: Reznick, Steve; Broume, l,issa I, 
Subject: RE: Survey & Interview Subcommittee 

Laura and Eileen, 
I might suggest that the twu ofyuu be respunsible fur the exit surveys in replacing me (so analysis of data and repurt writing). I know yuu are both concerned abuut taking on something 
new, and perhaps sharing the job will help You buth seem tu have the expertise to handle the work, and it is nut onerous, only a unce-a-year ~pe job. I will give you lots of instruction and 
guidance We can discuss this further when we meet in February. 

Steve--it might be useful J2~r you tu meet with us in February to handle this transition and be part u:[’the discussiun Jbr a diff’erent administration of the exit surveys. Perhaps you cuuld 
organize the meeting date--maybe with a doodle? 
Kathie 

..... Original Message ..... 
From: Parsons, Eilecn R 
Sent: Wednesday, January 12, 2011 1:43 PM 
To: Linnan, Laura A; Reznick, Steve; Harris, Kathleen Mullan; John Blanchard; crickct@uncaa.unc.edu 
Cc: Broome, Lissa L; Baddour, Richard A 
Subject: RE: Survey & Interview Subcommittee 

I wasn’t at the meeting in which the subcormnitte was formed and assunled the task was to generate interview questions. It would really help if the charges of the subcommittee could be 
articulated. 

Thanks. 

Eileen R. Carlton Parsons 
Associate Professor, Science Education 
Program AXiliation: Plff) in Education (Culture, Curricultun, and Change Strand) 
Associate Editor, Journal of Research in Science Teaching 
(919) 843-9133 ~) 
(919) 843-2614 (f) 

From: Liunan, Lattra A 
Sent: Wednesday, January 12, 2011 1:31 PM 
To: Reznick, Steve; Parsons, Eileen R; Harris, Kathleen Mullan; Jolm Blanchard; cricket@uncaa unc.edu 
Cc: Broome, Lissa L; Baddour, Richard A 
Subject: RE: Survey & Interview- Subcommittee 

When I volunteered to help with this subcommittee at our last mtg, I was unclear about the date you needed this work done by. 
If the date for the work of this subcommittee is due on Feb 1, I will need to withdraw my palticipation on it. 
I am leading a team ficom UNC-Duke on a ve~ large, multi-project proposal due Jan 28 and won’t be able to meet on other 
tasks until that proposal is submitted. 

Happy to help on related tasks after Feb 1. 

Best 
Laura 

..... Original Message ..... 
From: Reznick, Steve 
Sent: Wednesday, January 12, 2011 10:55 AM 

To: Parsons, Eileen R; Harris, Kathleen Mullan; Linnan, Laura A; John Blanchard; cricket@uncaa unc edu 
Cc: Broome, Lissa L; Baddour, Richard A 
Subject: Sul~’ey & Intel~’iew Subcommittee 



Survey & Lnterview Subcommittee (Kathie, Eileen, Laura, John, arid Cricket): Please see Eileen’s suggestion re: preparing for the February FAC meeting. I am confident that the consensus 
among the FAC is that the current system "ain’t broke" but we are glad tu cunsider pussible ways tu impruve it. I am assuming that your subcommittee will present a report un Feb 1 and that 
it will include details of a&ninistratiun as well as a time]ine and assignment ofrespunsibility ]k~r the data analysis and report writing phase of the process. I am huping that we can expect a 
preliminary data snmmary at our Mi~y 3 meeting, but if that’s nut feasible, su be it. Please keep me pusted on yuur progress. 

Thanks, 
S. 

..... Original Message ..... 
From: Parsuns, Eileen R 
Sent: Tuesday, January 11, 2011 1 1:58 AM 
To: Reynick, Steve 

Subject: RE: Easier system available 

Hi Steve, 

l will be able to attend if Chapel Hill transit continues to uperate on a regular schedule With the meeting concluding at 5:30, l wunder if this wuu[d be the case as temperatures begin to fall 
due to the evening hours. 

If less than 75% ufthe committee can attend then I suggest we cancel the meeting The survey and interwew questiuns are the primary actiun items I suggest that Kathie emai[ the 
subcommittee to meet prior tu the next meeting, generate our ideas, and produce any pertinent ducuments :for discussiun at the February meeting 

Eileen 

Eileen R. Carlton Parsons 
Associate Prufessur, Science Educatiun 
Program Affiliation: PhD in Education (Culture, Curriculum, and Change Strand) Associate Editor, Journal of Research in Science Teaching 
(919) 843-9133 ~) 
(919) 843-2614 (l) 

From: Reznick, Steve [reznick@elnail.tmc.edu] 
Sent: Tuesday, JanualT 11,2011 11:19 AM 
To: Faculty Athletics Committee 
Subject: [l:ac] Easier system available 

FAC Lissa, Barbara, and Napoleon are horuebound due to icy roads. We have two options: 

1. Homebound mernhers can call in via the conference phone. 

2. I am not aware of any- pressing issues, so we can cancel the meeting. 

Please respond directly to rue (not to the listserv) with your vote to meet or cancel and your plan to be there or call in. I’ll accrue consensus and send an update ASAP. I apologize for the 
confusion. 



Froln: 

Sent: 

To: 

Cc: 

Subject: 

Hams. Kathleen Mullan <kathie ham@unc.edtc, 

Wednesday, January 12, 2011 5:16 PM 

Parson~ Eileen R <rparsons@email.unc.edu>; Linnan, Laura A <linnaJl@email.unc.edu-~ 

Reznick, Steve <reznick@email.unc.edu-~; Broome, Lissa L <lbroome@email.unc.edu> 

RE: Survey & htterview Subcommittee 

Eileen, 
The Athletic Dept complies the data and enters SUl-~ey responses into a database (excel spreadsheet). I have received this spreadsheet in July. I run a stata program on the excel spreadsheet 
(takes about 1 hours to find the saved code and run it and print it), and the Athletic Dept then enters these results into a report (need about an hour giving instruction on this) 

The report comes back in about a month, usually end of August. I then stud?- the results and write up a report. This takes more time, maybe 3-5 hours. 

All in all, it does not take much time Keeping on top of the timing of things is important What took a lot of my time was the re-design of the SUl~/ey instrument two years ago, which also 
required a new database format, new progranm~ing code for the report, and new report structure, all of which I led lt’we stay with the same format, these times costs won’t occur 

My recommendation would be to get the supcey data in excel form at the end of May or early June. Then the analysis and report could be ready by August and discussed at the first fall 
FAC meeting. 

I can give you more details at the subcommittee meeting 

Best, 

kathie 

Kathleen Mullan Harris 
James E. Haar Distinguished Professor of Sociology 
Interim Director, Carolina Population Center 
Director, National Longitudinal Study of Adolescent Health (Add Health) 
University of North Carolina at Chapel Hill 
(;Bff 8120, University Square 
123 W Franklin Street 
Chapel Hill, NC 27516 
Phone: 919-966-5560 
Fax: 919-966-6638 

email: kathie harris@unc.edu 

..... Original Message ..... 
From: Parsons, Eileen R 
Sent: Wednesday, January 12, 2011 4:14 PM 
To: Harris, Kathleen Mullan; Liunan, Laura A 
Cc: Reznick, Steve; Broome, Lissa L 
Subject: RE: Survey & Interview Subconrmittee 

Hi Kathie, 

Before I commit, I would like to know- more about what is done and, more impoltantly, when it must be done. As I’m sure is the case with other FAC rnembers, I’m an active researcher and 
scholar with a lot of national and University service (teaching included in the mix of course) so if I commit then I want to make certain that I’m able to follow-tl’uough with acceptable quality. 
If the role is delmfited to analyzing data and writing a report then I’m more likely to commit if the data are available prior to the sunmxer break. Even though I leave the area &tring the stunmer 

months, I could complete the work while research and writing are the only faculty- duties that constune my time and energy. 

So, at this juncture, I have not yet agreed to assume the suggested role. I need more irffomlation, particularly what is required and timeline for completing duties, and some discussion. 

Eileen 

Eileen R. Carlton Parsons 
Associate Professor, Science Education 
Program Affiliation: PtxD in Education (Culture, Curricukun, and Change Strand) 
Associate Editor, Journal of Research in Science Teaching 
(919) 843-9133 ~) 
(919) 843-2614 (i) 

From: Harris, Kathleen Mullan 
Sent: Wednesday, January 12, 2011 3:27 PM 
To: Parsons, Eileen R; Linnan, Laura A 
Cc: Rem~ick, Steve; Broome, Lissa L 
Subject: RE: Survey & Interview- Subcommittee 

Laura and Eileen, 
I might suggest that the two of you be responsible for the exit surveys in replacing me (so analysis of data and report writing). I know you are both concerned about taking on something 
new, and perhaps sharing the job will help You both seem to have the expertise to handle the work, and it is not onerous, only a once-a-year type j ob. I will give you lots of instruction and 
guidance We can discuss this further when we meet in February. 

Steve--it might be useful for you to meet with us in February to handle this transition and be part of the discussion for a different administration of the exit SUlweys. Perhaps you could 
organize the meeting date--maybe with a doodle? 
Kathie 

..... Original Message ..... 
From: Parsons, Eileen R 
Sent: Wednesday, January 12, 2011 1:43 PM 

To: Linnan, Laura A; Reznick, Steve; Harris, Kathleen Mullan; John Blanchard; cricket@uncaa.unc.edu 



Cc: Bruume, Lissa L; Badduur, Richard A 
SubJect: RE: Survey & Interview Subcummittee 

I wasn’t at the meeting in which the subcummitte was formed and assumed the task was to generate interview questions It would really help if the charges of the subcummittee could be 
articulated. 

Thanks. 

Eileen R. Carlton Parsons 
Associate Professor, Science Education 
Program Affiliation: PhD in Education (Culture, Curriculum, and Change Strand) 
Associate Editor, Journal of Research in Science Teaching 
(919) 843-9133 ~) 
(919) 843-2614 (f) 

From: Linnan, Laura A 
Sent: Wednesday, January 12, 2011 1:31 PM 

To: Reznick, Steve; Parsons, Eileen R; Harris, Kathleen Mullan; John Blanchard; cricket@uncaa.unc.edu 
Cc: Brourne, Lissa L; Badduur, Richard A 
Subject: RE: Survey & hltervicw Subcon~nittee 

When I volunteered to help with this subcommittee at our last mtg, I was unclear about the date you needed this work done by. 
If the date for the work of this subcormnittee is due on Feb 1, I will need to withdraw my participation on it. 
I am leading a team from UNC-Duke on a very large, nmlti-project proposal due Jan 28 and won’t be able to meet on other 
tasks until that proposal is submitted. 

Happy to help on related tasks after Feb 1. 

Best 
Laura 

..... Original Message ..... 
From: Reznick, Steve 
Sent: Wednesday, JanualT 12, 2011 10:55 AM 

To: Parsons, Eileen R; Harris, Kathleen Mullan; Linnan, Laura A; John Blanchard; cricket@uncaa unc edu 
Cc: Broome, Lissa L; Baddour, Richard A 
Subject: Sul~’ey & Intel~’iew Subcommittee 

Survey & Interview Subcommittee (Kathie, Eileen, Laura, John, and Cricket): Please see Eileen’s suggestion re: preparing for the FebruaU FAC meeting. I am confident that the consensus 
among the FAC is that the current system "ain’t broke" but we are glad to consider possible ways to improve it. I am assuming that your subcommittee will present a repolt on Feb 1 and that 
it will include details of administration as well as a timeline and assigmnent of responsibili~z for the data analysis and report writing phase of the process. I am hoping that we can expect a 
preliminary’ data SUlnmary at our May 3 meeting, but if that’s not feasible, so be it. Please keep me posted on your progress. 

Thanks, 
S. 

..... Original iVlessage ..... 
From: Parsons, Eileen R 
Sent: Tuesday, JanualT 11,2011 11:58 A2vl 
To: Reznick, Steve 
Subject: RE: Easier system available 

Hi Steve, 

I will be able to attend if Chapel Hill transit continues to operate on a regular schedule With the meeting concluding at 5:30, I wunder if this would be the case as temperatures begin to fall 
due to the evening hours. 

If less than 75% ufthe committee can attend then ! suggest we cancel the meeting The survey and interwew questiuns are the primapi actiun items I suggest that Kathie email the 
subcommittee to meet prior tu the next meeting, generate our ideas, and produce any pertinent ducuments :[’or discussiun at the February meeting 

Eileen 

Eileen R. Carlton Parsons 
Associate Prufessur, Science Educatiun 
Prugram Affiliatiun: Phi) in Education (Culture, Curriculum, and Change Strand) Associate Editor, Juurna] of Research in Science Teaching 
(919) 843-9133 (p) 
(919) 843-2614 (0 

Frum: Reznick, Steve [reznick, gemail unc edu] 
Sent: Tuesday, January l 1,2011 11:19 ~M\’I 
To: Facu]ty Athletics Cummittee 
Subject: [fac] Easier system avai]able 

FAC I.issa, Barbara, and Napoleon are humebuund due to icy ruads. We have two options: 

1. Humebound members can call in via the cunference phune. 

2. I am nut aware of any pressing issues, su we can cancel the meeting 

Please respund directly" to me (not tu the listserv) with your vote to meet or cancel and yuur plan to be there or call in. I’ll accrue consensus and send an update ASAP. I apologize for the 
c unfusi on 



From: 

Sent: 

To: 

Cc: 

Subject: 

Parsons, Eileen R <rparsons@email.unc .edu> 

Wednesday, January 12, 2011 8:00 PM 

ttarris, Kathleen Mulla~ <kathie harris@unc.edtr~; Lilman, LauraA <linnan@email.unc.edu> 

Reznick, Steve <reznick@email.unc.edu-~; Broome, Lissa L <lbroome@email.unc.edu> 

RE: Survey & Interview Subcommittee 

Let’s discuss it more at the subcommittee meeting. I wonder if this situation implicates the need to identify a more "institutionalized" way to handle this process The subcommittee may want 
to identify what entities at the University are designed to complete these kinds of task If the collection of data from athletes is a NCAA expectation then perhaps it needs to be 
institutionalized It’s unlikely to be institutionalized it if the data analyses and the compilation of the results are dependent upon the availability and volunteerism of faculty members of FAC. 

Eileen 

Eileen R. Carlton Parsons 
Associate Professor, Science Education 
Program Affiliation: Phi) in Education (Culture, Curriculum, and Change Strand) 
Associate Editor, Journal of Research in Science Teaching 
(919) 843-9133 (p) 
(919) 843-2614 (f) 

From: ttarris, Kathleen Mullan 
Sent: Wednesday, January 12, 2011 5:15 PM 
To: Parsons, Eileen R; Linnan, l,aura A 
Cc: Reznick, Steve; Broome, l,issa I, 
Subject: RE: Survey & Interview Subcommittee 

Eileen, 
The Athletic Dept complies the data and enters sur~ey responses into a database (excel spreadsheet). I have received this spreadsheet in July. I run a stata program on the excel spreadsheet 
(takes about 1 hours to find the saved code and run it and print it), and the Athletic Dept then enters these results into a report (need about an hour giving instruction on this) 

’]7he report comes back in about a month, usually end of August. I then stu@ the results and write up a report. This takes more time, maybe 3-5 hours. 

All in all, it does not take much time Keeping on top of the timing of’things is important What took a lot of my time was the re-design of the survey instrument two years ago, which also 
required a new database format, new programming code :[br the report, and new report structure, all of which I led I_[’we stay with the same format, these times costs won’t occur 

My recommendation would be to get the sup~ey data in excel form at the end of’May or early June. Then the analysis and report could be ready by August and discussed at the first fall 
FAC meeting. 

I can give you more details at the subcommittee meeting. 
Best, 
kathie 

Kathleen Mullan Harris 
James E. Haar Distinguished Professor of Sociology 
Interim Director, Carolina Population Center 
Director, National Longitudinal Stu@ of Adolescent Health (Add Health) 
University of North Carolina at Chapel Hill 
CB# 8120, University Square 
123 W. Franklin Street 
Chapel Hill, NC 27516 
Phone: 919-%6-550") 
Fax: 919-966-6638 

email: kathie harris@m~c.edu 

..... Original Message ..... 
From: Parsuns, Eilecn R 
Sent: Wednesday, January 12, 2011 4:14 PM 
To: Harris, Kathleen Mullan; Liunan, Laura A 
Cc: Reznick, Steve; Broome, Lissa L 
Subject: RE: Survey & Interview- Subcommittee 

Hi Kathie, 

Befbre I commit, I would like to know- more about what is done and, more importantly, when it must be done. As I’m sure is the case with other FAC members, I’m an active researcher and 
scholar with a lot of national and University service (teaching included in the mix of course) so if I cunm~it then I want to make certain that I’m able to follow-through with acceptable quality 
If the role is delimited to analymng data and writing a report then I’m more likely to commit if the data are available prior to the stammer break. Even though I leave the area during the summer 

months, I could complete the work while research and writing are the only faculty duties that consume my time and energy 

So, at this juncture, I have not yet agreed to assume the suggested role. I need more infbrmation, particularly what is required and timeline for completing duties, and some discussion. 

Eileen 

Eileen R. Carlton Parsons 
Associate Professor, Science Education 
Program Affiliation: PhD in Education (Culture, Curriculum, and Change Strand) 
Associate Editor, Journal of Research in Science Teaching 
(919) 843-9133 (p) 
(919) 843-2614 (i) 



From: ttarris, Kathleen Mullan 
Sent: Wednesday, January 12, 2011 3:27 PM 
To: Parsons, Eileen R; Linnan, Laura A 
Cc: Reznick, Steve; Broome, Lissa L 
Subject: RE: Survey & Interview Subcommittee 

Laura and Eileen, 
I might suggest that the two of you be responsible for the exit surveys in replacing me (so analysis of data and report writing), l know you are both concerned about taking on something 
new, and perhaps sharing the job will help You both seem to have the expertise to handle the work, and it is not onerous, only a once-a-year Wpe job. l will give you lots of instruction and 
guidance. We can discuss this further when we meet in February. 

Steve-it might be useful for you to meet with us in February to handle this transition and be part of the discussion for a different administration of the exit surveys. Perhaps you could 
organize the meeting date--maybe with a doodle? 
Kathie 

..... Original Message ..... 
From: Parsons, Eileen R 
Sent: Wednesday, January 12, 2011 1:43 PM 
To: Linnan, Laura A; Reznick, Steve; Harris, Kathleen Mullan; John Blanchard; crickct@uncaa.unc.edu 
Cc: Broorne, Lissa L; Baddour, Richard A 
Subject: RE: Survey & Interview Subcon~nittee 

I wasn’t at the meeting in which the subcormnitte was formed and assunled the task was to generate intet~Aew questions. It would really help if the charges of the subcommittee could be 
articulated. 

Thanks. 

Eileen R. Carlton Parsons 
Associate Professor, Science Education 
Program Affiliation: PhD in Education (Culture, Curricuktm, and Change Strand) 
Associate Editor, Journal of Research in Science Teaching 
(919) 843-9133 ~) 
(919) 843-2614 (i) 

From: Lip, nan, Laura A 

Sent: Wednesday, January 12, 2011 1:31 PM 
To: Reznick, Steve; Parsons, Eileen R; Harris, Kathleen Mullan; Jolm Blanchard; cricket@uncaa unc.edu 
Cc: Broome, Lissa L; Baddour, Richard A 
Subject: RE: Survey & Interview- Subcommittee 

When I volunteered to help with this subcommittee at our last mtg, I was unclear about the date you needed this work done by. 
If the date for the work of this subcommittee is due on Feb 1, I will need to withdraw my participation on it. 
I am leading a team licom UNC1-Duke on a very, large, multi-project proposal due Jan 28 and won’t be able to meet on other 
tasks until that proposal is submitted. 

Happy to help on related tasks after Feb 1. 

Best 
Laura 

..... Original Message ..... 
From: Reznick, Steve 
Sent: Wednesday, JanualT 12, 2011 10:55 AM 

To: Parsons, Eileen R; Harris, Kathleen Mullan; Linnan, Laura A; John Blanchard; cricket@uncaa unc edu 
Cc: Broome, Lissa L; Baddour, Richard A 
Subject: Survey & Interview Subcommittee 

Survey & Interview Subcommittee (Kathie, Eileen, Laura, John, and Cricket): Please see Eileen’s suggestion re: preparing for the February FAC meeting. ] am confident that the consensus 
among the FAC is that the current system "ain’t broke" but we are glad to consider possible ways to improve it. I am assuming that your subcommittee will present a report on Feb 1 and that 
it will include details of a&ninistration as well as a timeline and assignment of responsibility ]2~r the data analysis and report writing phase of the process. ] am hoping that we can expect a 
preliminary data snmmary at our M]~y 3 meeting, but if that’s not feasible, so be it. Please keep me posted on your progress. 

’]?hanks, 
S. 

..... Original Message ..... 
From: Parsons, Eileen R 
Sent: Tuesday, January 11, 2011 11:58 AM 
To: Reynick, Steve 

Subject: RE: Easier system available 

Hi Steve, 

l will be able to attend if Chapel Hill transit continues to operate on a regular schedule With the meeting concluding at 5:30, l wonder if this would be the case as temperatures begin to fall 
due to the evening hours. 

If less than 75% of the committee can attend then ] suggest we cancel the meeting ]]’he survey and interwew questions are the primary action items I suggest that Kathie email the 
subcommittee to meet prior to the next meeting, generate our ideas, and produce any pertinent documents :For discussion at the February meeting 

Eileen 

Eileen R. Carlton Parsons 
Associate Professor, Science Education 
Program Affiliation: PhD in Education (Culture, Curriculum, and Change Strand) Associate Editor, Journal of Research in Science Teaching 
(919) 843-9133 ~) 
(919) 843-2614 (f) 

From: Reznick, Steve [reznick@email.tmc.edu] 



Sent: Tuesday, January 11,2011 11:19 ~\I 
To: Faculty Athletics Committee 
Sut~iect: [fac] Easier system available 

FAC Lissa, Barbara, and Napoleon are homebound due to icy roads. We have two options: 

1. Homebound members can call in via the conference phone. 

2. I am not aware of any pressing issues, so we can cancel the meeting 

Please respond directly to rue (not to the listserv) with your vote to meet or cancel and your plan to be there or call in. I’ll accrue consensus and send an update ASAP. I apologize for the 
confusion. 

S. 



From: 

Sent: 

To: 

Co: 

Subject: 

Parsons, Eileen R <rparsons@email.unc .edu> 

Wednesday, January 12, 2011 8:02 PM 

John Blanchavd ~gh~uncaa.unc.edu>; Linnan, Laura A <limlan@email.unc.edu>; Reznick, Steve <reznick@email.unc.edu>; Hams, 

Kathleen Mullah <kathie harris@unc.edu>; Cricket Lane <cricke@uncaa.unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu>; Baddour, Richard A <~tbaddour@uncaa.unc.edu> 

RE: Survey & Interview Subcommittee 

March thru May I’m out of town quite often for professional conibrences and national service. 

Eileen R. Carlton Parsons 
Assuciate Professor, Science Education 
Program AfflHatiun: Phi) in Educatiun (Culture, Curriculum, and Change Strand) 
Assuciate Editur, Journal uf Research in Science Teaching 
(919) 843-9133 (p) 
(919) 843-2614 (0 

Frum: John Blanchard [jgb@uncaa unc.edu] 
Sent: Wednesday, JanuaW 12, 2011 6:03 PM 
To: Linnan, Laura A; Reznick, Steve; Parsons, Eileen R; Harris, Kathleen MuHan; Cricket Lane 
Cc: Bruume, Lissa L; Badduur, Richard A 
Subject: RE: Survey & Interview Subcummittee 

For what it is worth, I could nut assist much before the February meeting due tu my schedule. March makes much more sense. 

John Blanchard 

Seniur Associate Director ufAthletics 

P.O Box 2126, CB# 8550 

Chapel tliH, NC 27515-2126 

University’ of Nurth Carolina 

(919) 962-9533 

Fax: (919) 843-2327 

>>> "Harris, Kathleen Mu]lan" <kathie harris@unc edu> 1/12/2011 3:20 PM >>> 
I think this subcorrmfittee was formed to 1) discuss and reconsider how to adnfinister the exit survey to senior student-athletes and 2) review the questions and format to see if we wanted to 
add any questions or possibly change the format given recent events. In terms of administering the survey-, the FAC discussion suggested that, even if only for appearances, the Athletic 
Dept not directly administer the SUl~’ey as Cricket now does and ruove to a more confidential venue like a web-based survey (with concerns of low response rates) or having coaches, for 
example, administer the survey and a team member collect them (like fmruer context for class evaluations). We may not want to recommend any change, but we should discuss them further. 

Given Laura and Eileen are not available to meet before the next FAC meeting, I think Steve, this will not be an agenda item for February. I actually will be in Australia for a conference the 
begimfing of Februau and will miss the Feb FAC meeting. Perhaps we can convene a subconmfittee meeting in mid-Feb to make a report in March? 

Best, 
Kathie 

..... Original Message ..... 
From: Linnan, Laura A 
Sent: Wednesday, Janua17 12, 2011 1:31 PM 
To: Reznick, Steve; Parsons, Eileen R; Harris, Katl-deen Mullan; John Blanchard; cricket@uncaa.unc.edu 
Cc: Broome, Lissa L; Baddottr, Richard A 
Subject: RE: Survey & Intel~’iew Subcorrm~ittee 

When I volunteered to help with this subcommittee at ottr last rntg, I was tmclear about the date you needed this work done by. 
If the date for the work of this subcommittee is clue on Feb 1, I will need to withdraw tW participation on it. 
I am leading a team from UNC-Dnke on a veri large, multi-project proposal due Jan 28 and won’t be able to meet on other 
tasks until that proposal is submitted. 

Happy to help on related tasks after Feb 1 

Best 
Laura 

..... Original iVlessage ..... 
From: Reznick, Steve 
Sent: Wednesday, JanuaW 12, 2011 10:55 AM 
To: Parsons, Eileen R; Harris, Kathleen Mullan; Linnan, Laura A; John Blanchard; cricket@uncaa.unc.edu 
Cc: Broome, Lissa L; Baddour, Richard A 
Subject: Survey & Interview- Subcommittee 

Survey & Intel-~dew Subcommittee (Kathie, Eileen, Laura, John, and Cricket): Please see Eileen’s suggestion re: preparing for the Febmaly FAC meeting. I am confident that the consensus 
among the FAC is that the current system "ain’t broke" but we are glad to consid er possible ways to improve it I am assuming that your subcommittee will present a report on Feb 1 and that 
it will include details of administration as well as a timeline and assiglm~ent of responsibility tbr the data analysis and report writing phase of the process I am hoping that we can expect a 
preliminary, data summalT at our May 3 meeting, but if that’s not feasible, so be it. Please keep me posted on your progress 

Thanks, 
S. 

..... Original Message ..... 
From: Parsons, Eileen R 
Sent: Tuesday, January 11,2011 11:58 AM 
To: Reznick, Steve 
Subject: RE: Easier system available 

Hi Steve, 



I will be able to attend if Chapel Hill transit continues to operate on a regular schedule. With the meeting concluding at 5:30, I wonder if this would be the case as temperatures begin to fall 
due to the evening hours. 

If less than 75% of the committee can attend then I suggest we cancel the meeting. The survey and interview questions are the primary action items. I suggest that Kathie email the 
subcommittee to meet prior to the next meeting, generate our ideas, and produce any pertinent documents ]2~r discussion at the February meeting. 

Eileen 

Eileen R. Carlton Parsons 
Associate Professor, Science Education 
Program Affiliation: PhD in Education (Culture, Curriculum, and Change Strand) Associate Editor, Journal of Research in Science Teaching 
(919) 843-9133 (p) 
(919) 843-2614 (f) 

From: Reznick, Steve [reznick@emai[.unc.edu] 
Sent: Tuesday, January 11,2011 l 1:19 AM 
To: Faculty Athletics Committee 
Subject: [fac] Easier system available 

FAC - Lissa, Barbara, and Napoleon are homebound due to icy roads. We have two options: 

1. Homebound members can call in via the cotffcrence phone. 

2. I am not aware of any pressing issues, so we can cancel the meeting. 

Please respond directly to me (not to the listserv) with your vote to meet or cancel and your plan to be there or call in. I’ll accrue consensus and send an update ASAP. I apologize for the 
confusion. 



Froln: 

Sent: 

To: 

Co: 

Subject: 

Reznick, Steve <reznick(~emaJl.unc.edu> 

Wednesday, January 12, 2011 8:53 PM 

Parsons, Eileen R <rparsons@emml.~mc.edtr’~; Harris, Kathleen Mullah <kathiehards@unc.edu>; Linnan, Laura A 

<linnan@emml.unc.edtr’~; John Blanchaxd <igb@uncaa.unc.edu>; cficke@uncaa.unc.edu 

Broome, Lissa L <lbroome@email.unc.edu;>; Baddour, Richard A <zlbaddou@uncaa.unc.edu> 

Updated approach to "Survey & Interview Subcommittee" 

We established the Survey and Interview Subcommittee during our December FAC meeting when our discussion of plans for the surveys and interviews became increasingly complex and 
5:30 was approaching rapidly Listening to today’s stream of messages leads me to offer 4 suggestions: 

1. ’]’he 2010-2011 surveys are already being administered, we need to begin scheduling the interviews soon, and several members of the subcommittee don’t have time to work on this project 
now Therefore, it is neither feasible nor wise to make aW major changes now. I suggest that we focus on the feasible goal of considering helpful changes [’or the 2011-2012 surveys and 
interviews. 

2. Three things to do at our February meeting: 
a. I will review the Survey and Interview Subcommittee’s goal and open us up for changes in the subcommittee’s membership. The subcommittee will be asked to update the FAC briefly in 

March and April, and to present a plan for the 2011-2012 Surveys and Interviews in May 

b. We will agree on who will serve as the Survey Analyst and the Interview Analyst for the 2010-2011 data, the timeline J2~r data processing, and the strategy for passing the baton to the 
analysts of the 2011-2012 data. 

c John will update us on the scheduling of the spring interviews, and we will briefly consider possible modifications in the list nf topics we aim to cover. I recommend sending this list to the 
FAC before the February meeting so that members can review it 

]f anyone has problems with any of these suggestions, please write to me [Not "reply to all"]. I will compile a consensus and update you ASAP 

Thanks, 
Steve 

..... Original Message ..... 
From: Reznick, Steve 
Sent: Wednesday, January 12, 2011 10:55 AM 
To: Parsons, Eileen R; Harris, Kathleen Mullan; linnan@email.unc.edu; JoM Blanchard; cricket@uncaa.unc.edu 
Cc: Lissa Broome; Dick Baddour 
Subject: Survey & Intel~’iew Subcormnittee 

Surcey & Interview Subcommittee (Kathie, Eileen, Laura, John, and Cricket): Please see Eileen’s suggestion re: preparing for the February FAC meeting. I am confident that the consensus 
among the FAC is that the current system "ain’t broke" but we are glad to consider possible ways to improve it. I am assuming that your subcommittee will present a report on Feb 1 and that 
it will include details of administration as well as a timeline and assigrwaent of responsibility for the data analysis and report writing phase of the process. I am hoping that we can expect a 
preliminary data summary at our May 3 meeting, but if that’s not feasible, so be it. Please keep me posted on your progress. 

Thanks, 
S. 

..... Original Message ..... 
From: Parsons, Eileen R 
Sent: Tuesday, January 11,2011 11:58 AM 
To: Reznick, Steve 
Subject: RE: Easier system available 

Hi Steve, 

I will be able to attend if Chapel Hill transit continues to operate on a regular schedule. With the meeting concluding at 5:30, I wonder if this would be the case as temperatures begin to fall 
due to the evening hours. 

If less than 75% of the committee can attend then I suggest we cancel the meeting. The survey and interview questions are the primaly action items. I suggest that Kathie email the 
subcommittee to nreet prior to the next meeting, generate our ideas, and produce any pertinent documents for discussion at the February meeting. 

Eileen 

Eileen R. Carlton Parsons 
Associate Professor, Science Education 
Program Affiliation: PhD in Education (Culture, Curriculum, and Change Strand) Associate Editor, Journal of Research in Science Teaching 
(919) 843-9133 (p) 
(919) 843-2614 (1) 

From: Reznick, Steve [reznick@email unc edu] 
Sent: Tuesday, January 11,2011 11:19 AM 
To: Faculty Athletics Committee 
Subject: [fac] Easier system available 

FAC Lissa, Barbara, and Napoleon are homebound due to icy roads. We have two options: 

1. Homebound members can call in via the conference phone. 

2. I am not aware of any pressing issues, so we can cancel the meeting 

Please respond directly to me ~not to the listserv) with your vote to meet or cancel and your plan to be there or call in. I’ll accrue consensus and send an update ASAP. I apologize for the 
confusion 



FFOIll; 

Sent: 

To: 

Co: 

Subject: 

Linnan, Laura A <linnan@email.unc.edu;, 

Monday, January 31,2011 3:03 PM 

John Bla~chard <jgb@uncaa.unc.edu>; Cowell, Glynis S. <g~owell@email.unc.edu>; Broome, Lis~ L <lbroome@email.unc.edu>; Lensing, 

George <lensing@email. unc.edu>; Byar~ Napoleon B <nbyaxs@email. unc.e&P; Reznick, Steve <reznick@email.unc.edu>; Parsons, Eileen 

R <rpa~sons@email.unc.edu>; Renner, Joy J ~-~Joy Renner@med.unc.edu>; Hams, Kathleen Mullan <kathie ham@unc.edu>; Osborne, 

Barbara J <sportlaw@unc.edu> 

Gallo, Jr., LaiTy A. <athgallo@uncaa.unc.edu>; Baddour, Richard A <dbaddour@uncaa.unc.edu> 

RE: Exit interviews 

Hi .lob rt 

Thanks for sending this document. At several points we have discussed the fact that UNC has been a leader nationally ~e: doing the student-athlete exit interviews 

before they were required and assisting other’s who put these in pface~ Now that exit interviews with student-athletes a~e required (at least I took that if’ore our 

previous discussions), are there actual guidelines from the NCAA about these exit interviews re: purpose, who should get them, and how they are!should be done 

that you could share with us to keep in mind during our discussion tomorrow? 

Thanks 

From: John Blanchard [mailto:jgb@uncaa.unc.edu] 
Sent: Monday, January 31, 2011 2:37 PM 
To: Cowell, Glynis S.; Broome, Lissa L; Lensing, George; Linnan, Laura A; Byars, Napoleon B; Reznick, Steve; Parsons, Eileen R; Renner, Joy J; Harris, Kathleen Mullan; Osborne, 
Barbara 3 
Cc: Gallo, Jr., Larry A.; Baddour, Richard A 
Subject: Exit interviews 

Folks, 

Attached is the guideline for exit interviews which was revised last year by the committee. We will be discussing this at the meeting tomorrow. In addition, I will be passing 

around a sign up sheet for this year’s exit interviews. We will be holding them on Feb. 28th, March 1st, and March 2nd during the lunch hour. Thanks and let me know if you 

have any questions. John 

John Blanchard 

Senior Associate Director of Athletics 

P.O. Box 2126, CB# 8550 
Chapel Hill, NC 27515 2126 

University of North Carolina 

(919) 962 9533 

Fax: (919) 843 2327 



FFom: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

Parsons, Eileen R <rparsons@email.unc .edu> 

Tuesday,, Februa~ 1, 2011 1:53 PM 

John Blanchard <jgb@uncaa.unc.edu>; Cowell, Glynis S. <gscowell@email.unc.edu>; Broome, Lissa I, <lbroome@email.unc.edu>; 

Lensing, George <lensing@email.unc.edu>; Linnan, Laura A <linnal@email.unc.edu>; Byar~ Napoleon B <nbyar@emaJl.unc.edu>; 

Reznick, Steve <reznick@email.unc.edu>; Renner, Joy J ~<loy Relme@med.unc.edu>; Harris, Kathleen Mullan 

<katlfie harris@unc.edu>; Osborne, Barbara J < sportlaw@unc.edu> 

Gallo~ Jr.~ Lany A. <athgallo@uncaa.unc.edu>; Baddour, Richard A <~tbaddour@uncaa.unc.edu> 

RE: Exit interviews 

Exit Interview.doc 

Hi all, 

I wasn’t able to attend the December meeting because of class For that meeting, I emailed a general observation, from a research interview perspective, about the interview questions I 
attach a docmnent that further illustrates ray observation. I list the original question as the numbered items and a more open-ended version as the letter items. 

I scheduled class for on-line so I will be able to attend today’s meeting and can share additional thoughts if warranted. 

Eileen R. Carlton Parsons 
Associate Professor, Science Education 
Program Affiliation: PhD in Education (Culture, Curricuktm, and Change Strand) 
Associate Editor, Journal of Research in Science Teaching 
(919) 843-9133 ~) 
(919) 843-2614 (i) 

From: John Blanchard [jgb@tmcaa.unc.edu] 
Sent: Tuesday, FcbrualT 01, 2011 1:34 PM 
To: Cowell, Glynis S.; Broome, Lissa L; Lcnsing, George; Limlan, Laura A; Byars, Napoleon B; Reznick, Steve; Parsons, Eileen R; Remmr, Joy J; Harris, Katl-deen _Mullan; Osborne, Barbara J 
Cc: Gallo, Jr., Larry A.; Baddour, Richard A 
Subject: RE: Exit intel~’iews 

I will be bringing a by-law from the NCAA manual that speaks to your question. John 

John Blanchard 
Senior Associate Director of Athletics 
P.O. Box 2126, CB# 8550 
Chapel Hill, NC 27515-2126 
University of Nolth Carolina 

(919) 962-9533 
Fax: (919) 843-2327 

>>> "Linnan, Laara A" <linnan@email unc.edu> 1,’31/2011 3:02 PM >>> 
Hi John 
Thanks for sending this document. At several points we have discussed the fact that L’2X-C has been a leader nationally re: doing the student-athlete exit intel-~dews before they were required 
and assisting others who put these in place. Mow- that exit interviews with student-athletes are required (at least I took that from our previous discussions), are there actual guidelines from 
the NCAA about these exit intelwiews re: purpose, who should get them, and how they are/should be done that you could share with us to keep in mind during our discussion tomorrow? 
Thanks 
Laura 

From: John Blanchard [mailto:jgb@uncaa.tmc.edu] 
Sent: NIonday, JanuaJT 31,2011 2:37 PM 
To: Cowell, Glynis S.; Broome, Lissa L; Lensing, George; Lirman, Laura A; Byars, Napoleon B; Reznick, Steve; Parsons, Eileen R; Rermer, Joy J; Harris, Kathleen Mullan; Osborne, Barbara J 
Cc: Gallo, Jr, Larry A.; Baddour, Richard A 
Sulziect: Exit interviews 

Folks, 

Attached is the guideline for exit interviews which was revised last year by the committee. We will be discussing this at the meeting tomorrow. In addition, I will be passing around a sign-up 
sheet for this year’s exit interviews. We will be holding them on Feb. 28th, NIarch 1 st, and March 2nd during the lunch hour. Thanks and let me know if you have any questions John 

John Blanchard 

Senior Associate Director of Athletics 

P.O Box 2126, CB# 8550 

Chapel Hill, NC 27515-2126 

University’ of North Carolina 

(919) 962-9533 

Fax: (919) 843-2327 



I. Academic Experience at UNC 

1. Describe your academic experience at UNC. Do you feel you have received a good 

education? Do you feel prepared for the next step? 

a. Describe your academic experience at UNC. What are your next steps and in 

which ways, if any, has the UNC experience prepared you for this step? 

2. Describe your relationship with faculty. Were you able to take advantage of office 

hours? 

a. Describe your relationship with faculty. Please characterize faculty availability 

and accessibility (e.g., face-to-face meetings, virtual contact). 

3. As an athlete, have you experienced any disadvantages with regard to academics? 

(Include major courses, career plans, etc., in discussion) 

a. What, if any, disadvantages with respect to academics did you encounter while 

here at UNC? Pursuit of desired major? Career Plans? 

4. Did your coaches support your academic pursuits? 

a. Please describe your coaches’ involvement, if any, in your academic pursuits. 

b. Please describe your coaches’ support, if any, in your academic pursuits. 

5. What have been your experiences with the Academic Support Program? With Academic 

Advising? 

6. Have you witnessed or experienced academic dishonesty (consider tutors, student- 

athletes, students overall)? 

a. What does academic dishonesty mean to you? Have you witnessed or 

experienced it while here at UNC? Please consider tutors, student-athletes, and 

students overall. 

II. Student Development at UNC 

1. Of the following services, which were available to you: drug education seminars, 

community service opportunities, career development services, and Carolina Leadership 

Academy? Did you take advantage of other services available on campus? 

a. Of the following services, which were available to you: drug education 

seminars, community service opportunities, career development services, and 

Carolina Leadership Academy? If any were available to you, how would you 

describe their usefulness at the time? Potential usefulness in the future? Any 

recommendations for change? 

b. What other services were available to you on campus? Did you take advantage 

of them? If no, why not? If yes, why? How would you describe their usefulness 

at the time? Potential usefulness in the future? 

2. Were the services you experienced beneficial and of good quality? 

a. Eliminate this question; it is embedded in the above questions. 

III. Athletic Experience at UNC 

1. Did you have a good experience as an athlete at UNC? 

a. Please characterize (e.g., good, neutral, needs a lot of improvement) your 

experience as an athlete at UNC. Why do you characterize it this way? 



2. Did your coaches teach you your sport well and help develop you into a better athlete? 

a. Please characterize the role of your coaches in your development as an athlete. 

Please provide some examples. 

3. Did you receive the necessary support to be a successful athlete from Sports Medicine: 

Doctors and trainers, Nutritionists, Strength and Conditioning Staff, and Sports 

Psychologists? 

a. What kinds of support did you receive from Sports Medicine: Doctors and 

trainers, Nutritionists, Strength and Conditioning Staff, and Sports 

Psychologists? In what ways, if any, did this support enable your development 

as a successful athlete? 

4. What was the climate on your team with respect to diversity, hazing, gambling, alcohol 

and other drugs? 

5. Did you have adequate equipment and facilities? 

6. Is the Athletics Administration available to you? Do you know to whom you can go if 

you have an issue and you do not want to discuss it with your coach(es)? 

b. Please describe your relationship with Athletics Administration. Please 

characterize their availability and accessibility (e.g., face-to-face meetings, 

virtual contact). If you had an issue and you did not want to discuss it with your 

coaches, what other options were available to you? In your opinion what are 

the general perceptions of utilizing these options (e.g., great idea, good idea 

with costs, not a good idea)? 

IV. General 

1. What were the most positive aspects of your overall experience at UNC? What can be 

improved? 

2. Do you feel there is anything you were unable to do because you were an athlete? 

3. If you could do it over again, would you choose Carolina? Would you choose to 

participate in your sport again? 

a. If you could do it over again, would you choose Carolina? Why or why not? 

Would you choose to participate in your sport again? Why or why not? 

4. Any other comments you wish to make? 



From: 

Sent: 

To: 

Subject: 

Attach: 

Cowell, Glynis S. <gscowell@emaiLunc.edu~ 

Thursday, February 17, 2011 9:34 PM 

Broome, Lissa L <lbroome@email.~mc.edtr~; Parsons, Eileen R <rparsons@emaJl.unc.edu>; Reznick, Steve <reznick@email.unc.edu> 

SA exit interviews 

SA exit inter~’iews sample notes.doc 

Dear Lissa, Eileen, and Steve, 

Cricket has scheduled you to participate in the exit interviews on Wed, March 2, 12:00-1:30. I imagine there will be two tables unless there is a greater turnout than expected. 
I write to request that one person per table agree to compile the notes for his!her table and then send them to me by March 8th if at all possible. I would like to prepare a 
draft of at least the compiled results for the April meeting. I have attached a sample set of notes (Steve’s) from last year’s exit interviews. 

Thanks for all your help, 
Glynis 

GlyNs Cowell, PhD 
Director, Spanish Language Program 
Department of Romance Languages and Literatures 
Dey 220, CB 3170 
Assistant Dean, Academic Advising Program 
005 Steele Bldg. 
The University of North Carolina--Chapel Hill 



From," 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Reznick, Steve <reznick~emaJl.unc.edu> 

Thursday, June 23, 2011 4:38 PM 

Faculty Athletics Committee <thc@listserv.unc.edtr~ 

Whisnant, Anne Mitchell <A~me WhisnaJat@unc.edu>; Ferrell, Joseph S <jsferrel@email.unc.edu> 

[fac] FAC 2011-2012 roster and plans 

FAC 2011-2012 roster.doc; FAC 2011-2012 images.doc; FAC 2011-2012 schedule.doc 

Dear Members of the Faculty Athletics Committee - I’ve attached an updated roster listing our FAC members, and a document that links our names with images 

that will help those of us who have trouble learning names and also reporters who attend our open-to-the-public meetings and quote us (more or less accurately). 

We welcome new FAC members Beverly Foster and John Stephens, and reappointed FAC member Barbara Osborne. Eileen Parsons will be on leave for 2011-2012, 

and her slot on the FAC will be held by Chris Armitage, who had the next-highest vote total for the spring 2011 election. This give Chris a one-year appointment, 

and I assume that it extends Eileen’s term through 2014. 

I’ve also attached a document listing our meeting dates and the various reports that we will be scheduling on our agenda. It is my understanding that the Athletics 

Department plans to organize an event in August that provides an orientation for new members of the FAC, gives us all a chance to tour the Loudermilk Center in 

the Kenan Stadium, and also celebrates the valiant service of former FAC members George Lensing and Kathy Mullan Harris. 

I’ll see you in August, and also on Tuesday, Sept 6, at 4:00 in South Building 105 for our first meeting. Your corrections and suggested changes in the attached 

documents are welcome. 

Go Heels! 

Steve 

J. Steven Reznick 

Professor, Department of Psychology 

Associate Dean for First Year Seminars and Academic Experiences 

HHMI Science Seminar Coordinator 



Faculty Athletics Committee: 2011-2012 

Chris Armitage Beverly Foster Joy Renner 

Napoleon Byars Laura Linnan 
Steve Reznick 

Glynis Cowell Barbara Osborne John Stephens 



Faculty Athletics Committee Meeting Schedule 2011-2012 

Meetings: All meetings will be held in 105 South Building, 4:00-5:30 pm (or until 6:00 pm if necessary), 

on the first Tuesday of each month (except January, March, and April due to extenuating 

circumstances): 

Agenda Items to be Reviewed as Needed: 

Exit Interview Glynis Cowell 

Exit Survey Laura Linnan 

Education Major task force Deb Eaker-Rich 

Health Professions Major task force Dana Gelin 

Athletics Department Personnel Dick Baddour 



From," 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Reznick, Steve <reznick~emaJl.unc.edu> 

Friday, June 24, 2011 9:19 AM 

Faculty Athletics Committee <thc@listserv.unc.edtr~ 

Whisnant, Anne Mitchell <A~me WhisnaJat@unc.edu>; Ferrell, Joseph S <jsferrel@email.unc.edu> 

[fac] FAC - First round of corrections 

FAC 2011-2012 roster.doc; FAC 2011-2012 images.doc; FAC 2011-2012 schedule.doc 

FAC -Some corrections on my previous mailing: 

1. We’ve rescheduled our October meeting to 10/11/11 (2nd Tuesday in October) due to an ACC Meeting on 10/4 that would prevent I_issa and Dick from attending 

the FAC meeting. 

2. We’ve reschedule the April meeting to 4/3/12 due to an ACC Meeting scheduled on 4/10. 

3. I was incorrect in my assumption that Eileen’s FAC term would be extended due to her leave. Chris will fill Eileen’s slot for a year, but Eileen’s first term still 

expires in 2013. That’s Faculty Council Policy. 

Sorry for the confusion. 

Steve 

p.s. If I receive any additional feedback I’ll send you another update. 



Faculty Athletics Committee: 2011-2012 

Chris Armitage Beverly Foster Joy Renner 

Napoleon Byars Laura Linnan 
Steve Reznick 

Glynis Cowell Barbara Osborne John Stephens 



Faculty Athletics Committee Meeting Schedule 2011-2012 

Meetings: All meetings will be held in 105 South Building, 4:00-5:30 pm (or until 6:00 pm if necessary), 

on the first Tuesday of each month (except January, March, and April due to extenuating 

circumstances): 

Agenda Items to be Reviewed as Needed: 

Exit Interview Glynis Cowell 

Exit Survey Laura Linnan 

Education Major task force Deb Eaker-Rich 

Health Professions Major task force Dana Gelin 

Athletics Department Personnel Dick Baddour 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Monday, August 1, 2011 8:30 AM 

Reznick, Steve <reznick@email.unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu>; Dick Baddour <dbaddour@uncaa.unc.edu>; John Blanchard 

<jgb@uncaa.unc.edu> 

FAC - Orientation & Tour of Loudermilk 

FAC Orientation.pdf 

Steve, 
I am hopeful that you are well, 

I have attached some notes that I put together a couple pf years ago that may be of some assistance to you as you plan for our August 16th (3 5 PM) FAC Meeting/Tour of 

Loudermilk, These notes obviously don’t cover all areas that you may wish to address, I send this to you as "a jumpin9 off point" to assist you in your pannin9, 

Thank you, and enjoy time day ~ all time best! 

Larry 



Faculty Athletics Committee 

A. At Each Meeting 

i. Chancellor’s Report 

2. Director of Athletics Report 

3. Faculty Athletics Representative Report 

4. Committee Chair’s Report 

5. Approval of Previous Meeting’s Minutes 

Sample of Topics for Discussion/Review 

1. Academics 
® Graduation Rates (different types) 

- GSR 
o APR 

* Review of Majors 

* Independent Study Courses 
e FAC member on Academic Support Center’s Advisory Committee 

- Priority Registration 

2. Title IX Report/Review 

3. NCAA Compliance 

4. S-A Development 

® Leadership 

SAAC 

Life Skills 
o Outreach 

5. Athletics Department Budget Process 

6. Undergraduate Admissions Process 

7. Sports Medicine (Nutrition, Drug Testing, Sports Psychology and 

Counseling) 

8. Marketing and Promotions (Nike, Learfield, Signage) 

9. Athletics Ticketing Process 

10. Capital Proj ects 

11 .Persormet Issues 



ARTICLE 4 

COMMITTEES 

§ 4-i. Organizational principles. 

(a) Standing committees of the faculty are organized as nearly as practicable in accordance with 
the following principles: 

1. unless otherwise specified in this Article, a committee consists of no more than seven 
members; 

2. unless otherwise specified in this Article, members serve for staggered terms of three 
years; 

3. no person may serve more than two consecutive terms on one elective committee; 
4. elective committees select their own chairs, and appointing officers designate the Chairs 

of committees they appoint; 
5. necessary aid and assistance is provided to expedite the work of the committees of the 

faculty; 
6. service on aI1 standing committees begins on July 1 fo!lowing election or appointment 

and end on June 30 of the appropriate year; and 
7. standing committees report to the Faculty Council on their activities at least once each 

academic year unless the chair of the faculty authorizes the postponement of a 
committee’ s annual report. 

(b) When University-wide committees with faculty representation, other than those established 
under this Article; are created, the officer appointing the committee informs the secretary of the 
faculty of the committee’s charge, membership, and duration. When a committee is created by 
facuIty action, its functions are specifically stated in, the motion or resolution. When a committee 
is created by administrative action, its functions are specifically stated in a written 
communication to the faculty. 

(c) Before any new special or standing committee is created, consideration is given to the 
quesiion whether one of the existing committees could effectively undertake the assignment, 

§ 4-7. Faculty Athteties Committee. 

(a) The Faculty Athletics Committee consists of nine members elected by the voting l:aculty. The 
tSculty aflfletics representative, if not otherwise an elected member of the Faculty Athletics 
Committee, is an ex of(icio member of the committee. [Amended April 23, 2004, to reflect 
adoption of §’3-4.] 

(b) The commktee is concerned with inlbrming the faculty and advising the chaIicellor on any 
aspect of athletics, including, but not thrilled to, the academic experience of varsity athletes, 
athletic opportunities for members of the University community, and the genera! conduct and 
operation of the Uriversityls athletic program. 



4,02.2 t;acuity Athletics Representative. A faculty athletics representative is a member of ~rl instim= " 

tiods faculty or adminis~adve staKwho is designated by the instkudon’s presiden~ or chancellor or other appro~ 
priate entity to represent ~e institution and its faculty in the institution’s relationships with the NCAA and its 
conference(s), if any (see also Consfimti0n g.1.3). (Revised: 3/8/06) 

6.1.3 Faculty Athletics Representative. A member institution shall designate an individual to serve as 
faculty athletics representative. An individua! so designated a~ter January 12, t989, shall be a member of the insd- 
mvion’s facOty or an administrator who holds facultT rank and shall not hold an admiMstradve or coaching posi- 

tion in the athletics deparranent. Duties of the {acuity athletics representative shal! be determined by tee member 
institution. (Ado areal: 1/!t/89) 

§ 3-4. The faculty athletics representative. 

The faculty athletics representative is appointed by the chance!lor from among the voting faculty 
for an indefinite term, subject to formal review at least every five years, tn making an 
appointment to this position or reviewing the incumbent, the chancelIor follows a process 
established with the advice at~d consent of the Advisory Committee. The faculty athletics 
representative is the University’s voting delegate to the Atlantic Coast ConferenCe and the 
University’s faculty representative witl~J_n the National Collegiate Athletic Association. He or she 
makes an annuN, report to the Facu]ty Co~mcil and makes specia! reports to the Councii from 
time to time as may be requested by the Agenda Committee. 



From: 

Sent: 

To: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Thursday, September 22, 2011 1:12 PM 

Amy Herman <ajschae@uncaa.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu> 

RE: SAF Distribution 

Lissa, 

Good idea to provide some education on this NCAA assistance money. I don’t want to speak for Amy, but I don’t believe it would be a problem for her to give a short report 

to the FAC on how much money we have received and how it has been allocated, since she has all of the information. She should also be able to give you some information 

on full GIA and Pell grants, which we can discuss. 

We can also discuss this with Dicky during our trip to Charlottesville. 

thanks, 

,~Beth 

>>> "Broorne, Lissa L" <lbroome@email.unc.edu> 9/21/2011 8:58 PM >>> 
Amy and Beth, 

The ~60 million distributed by the NCAA seems to be getth~g lost in the debate on h~creasing athletics scholarships to the full cost of attendance. 1 wonder if we 

could do some education on our campus about this ---starting with our Faculty Athletics C:ommittee. What do you think? I have in mind a short report that one or both 

of you would prepar~:_~ and/or present showing h.:_~w much money we have receiw:,d in ~-_n~ch of the last: 2 or 3 years and givin~ a summary of b.:_~w that m.:_~ney is 

exp~-:mded t:o assist our st:udent-.athlet~:_~s. If w~-_~ want:ed to provid~-_~ ~-_~ven more information, w~-_~ might also talk about the number of student.-athletes rec~-_~iving full 

scholarships and how many of those also receive Pelt grants (and their amount}. Whether or not we decide to report on this to the FAC, I would be interested in 

knowing more about these issues for myself. 

If we don’t get a chance to discuss before, maybe Beth and I can talk it over with Dicky when we go to Charlottesville Oct. 4-5 for the ACC meetings. 

Thanks 

I_issa 

Lissa L Broome 

Wachovia Professor of: Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#338D, Van Hecke--Wettacb Hall 

C~q~lI:~el Hill, NC 2759911338D 

9:].9.962.706.6 

htt~iiwww Jaw.qnqed!J]c entersJbanki ng 

%i Description: 
..... http:LA:,^:,^:,,.iaw.unc.edulimsgesir~ewslmedie.ibankingtinarlce 

web 542.ipg 

From: Beth Miller [mailto:bmiller@uncaa.unc.edu] 
Sent: Thursday, September 15, 20:[I 10:08 PM 
To: Broome, Lissa L; Amy Herman 
Subject= Re: SAF Distribution 

Lissa, 

You make a very good point and, as Amy said, we will continue to encourage our coaches to ask about using the fund anytime they think it 

could possibly help their student- athletes. Amy does a great job being creative and using the fund ....... we just need to keep reminding our 

coaches to ask. 

Thanks, 
~Beth 

Sent from my iPad 

On Sep 15, 2011, at 8:21 PM, "Amy Herman" <_a_j_&cJ3__a___e_._@M_O__c___a___a_:_y_O__c_:__e___d__M> wrote: 

Thanks for your note, Lissa. We continue, yearly, to look for creative ways to use this money to help student-athletes generally, as 
well as those that have extraordinary needs or circumstances in which they need a hand. We also inform all student-athletes yearly 
of this fund, and we encourage them to talk with their coaches or contact us if they find themselves in a situation where they could 
use assistance. We tell them that it never hurts to ask, if it’s not a permissible use of the fund, the worst that can happen is that we 
have to say no. And, in most cases, we can find a way to help them out at least in some manner. 

Thanks, 
Amy 

>>> "Broome, Lissa L" <[_bj:__o_9___m____e__@__e____m____ajJ:_u_o__c_:___e___d___u__> 9/15/2011 1:48 PM >>> 
Beth and Amy I:�" This is a nice chunk of change, I seem to remember from one of last yea~ff,�~’s ACC meetings that we may not 
have been (at feast in the past) fl~lly utilizing these funds. I would urge us to use the fund appropriatefy for our students who have 
needs, especially as there is more discussion at the national fevel about increasing scholarships to the full cost of attendance. 
Lissa 
Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
CB#3380, Van Hecke--Wettach Hall 
Chapel Hill, NC 27599.-3380 



919.962.7066 
http://www.law.unc.edu/centers/bankinq 
<image,jpeg > 
From: Brown, Shamaree [mailto:sbrown@theacc.org] 
Sent: Thursday, September 15, 2011 11:39 AM 
Te: Broome, Lissa L; Beth Miller (bmiller@uncaa.unc.edu), Amy Herman 
Subject: SAF Distribution 

Good Morning, 
The SAF Distribution should arrive to campus today, addressed to the Athletics Director. Please find attached the memo regarding 
your SAF distribution. Tf you have any questions, please feel free to contact me. 
Thanks, 
Shamaree 
Shamaree 3-. Brown 
Director of Student-Athlete Programs & Compliance 
Atlantic Coast Conference 
336-854-8787 - Office 
336-369-0065 - Fax 
~__b___r__o____w___D_@t__h__e___a___c__c__:__o__r_g - Email 
<image.png> 



From: 

Sent: 

To: 

Subject: 

Reznick, Steve <reznick@emaJl.unc.edu> 

Friday, October 14, 2011 4:17 PM 

Faculty Athletics Committee <tac@listserv.unc.edu"~ 

[fac] Our new Athletics Director 

FAC - My meeting today with our new AD Bubba Cunningham, went very well. He is very bright and very motivated, and he definitely understands the "Carolina 

Way". He is also very interested in the initiatives that the Faculty Athletics Committee has launched to help our student athletes achieve their academic goals. I 

will definitely miss working with Dick, but l’m confident that the AD Search Committee heard us and found the right person. 

Go Heels! 

Steve 

J. Steven Reznick 

Professor, Department of Psychology 

Associate Dean for First Year Seminars and Academic Experiences 

HHMI Science Seminar Coordinator 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Reznick, Steve <reznick@emaJl.unc.edu> 

Wednesday, November 2, 2011 7:38 AM 

Linnan, Laura A <linnan@email.unc.edu> 

Broome, Lis~ L <lbroome@email.uuc.edu> 

RE: Survey data and timely request 

Exit surveyl0 committee report draft.docx; Senior Student-Athlete Exit Interviews Summary Spring 2011 final version.doc 

Laura - It’s annoying to me that I keep making mistakes in my FAC role. For example, I should have sent you a copy of last year’s survey report to use as a model for 

your version. Sorry about that. Here it is, hopefully better late than never. I’ve also attached a copy of Glyms’ interview report FYI. 

Thanks, 

Steve 

From: Broome, Lissa L 
Sent: Tuesday, November 01, 2011 9:51 PM 

To: Reznick, Steve; Linnan, Laura A 
Subject: RE: Survey data and timely request 

Laura and Steve --- 

The question that came up was related to Appendix g., question 30, John Stephens noted that the result on the question had been getting worse over time and 

wondered if there was any e’,<planaLion for Lhis tr~-:~nd. 

Lisssa 

Lissa L. Broome 

Wachovia Prot:essor of Banking Law 

Director Center for Banking and Finance 

UNC School of [.aw 

CB#3380, Van Hecke-Wettach HalJ 

Chapel Hilt, NC 27599-3380 

9I%96Z7065 

http:!iwww,law.unc.edu!centers!banking 

:: ;:*:; :: Descdp’rion 
ilttp:llwww law ur~c edulhl~ageslnewslmedialba!lkingfir~ance 

’,,,,’eL: 542 ]pg 

From: Reznick, Steve 
Sent: Tuesday, November 01, 2011 5:52 PM 

To: Linnan, Laura A 
Cc: Broome, Lissa L 
Subject: Survey data and timely request 

Laura -The discussion of the survey data went well and there were very few questions. Most of the discussion was about the future of the survey. 

Lissa took notes and will send you the question that came up. We reached consensus on the following course of action: Please take your Overall Summary (p. 6) 

and craft it into a stand-alone document. You and Lissa and I can collaborate on the draft, and then I’ll send it to the FAC for their suggestions and an on-line vote to 

approve it. I can then incorporate it into my FAC report at Faculty Council, which is scheduled for 11/18. I’ll be in india 11/8-11/14, so I’d like to try and get the 

survey report (and my FAC report) done ASAP. 

Thanks, 

Steve 

J. Steven Reznick 

Professor, Department of Psychology 

Associate Dean for First Year Seminars and Academic Experiences 

HHMI Science Seminar Coordinator 



From: 

Sent: 

To: 

Subject: 

Attach: 

Reznick, Steve <reznick@email.unc.edu> 

Wednesday, November 9, 2011 11:37 PM 

Faculty Athletics Committee <thc@listserv.unc.edtr> 

[thc] FAC Annual Report 

2010-2011 Interviews Report.doc; 2010-2011 Smw’eys Report.doc; FAC Annual Report 2010-20l 1.doc 

FAC and folks who presented at FAC meetings in 2010-2011 - rve attached a rough draft of our Annual Report, the Interview Report, and the Survey Report, and I’m writing to 
seek your feedback. Most of the Annual Report is based on Lissa’s minutes. My draft is relatively rough - I worked on it last night while on a 14 hour flight to India. I’ve also 
attached the Interview report "as-is" and the Survey report with the raw data removed. Presenters: Please read the sections that describe your reports and send me any 
tracked changes that you recommend. FAC members: Please read or skim the whole report, send me tracked changes, and send me your vote of approval or not. Please send 

response to me and do not "reply to all". I need your responses by the end of the week so that I can submit our materials to Faculty Council by Monday. 

Thanks, 
Steve 



From: 

Sent: 

To: 

Cc: 

Subject: 

Foster, Beverly B. <bbfoster@email.unc.edu> 

Monday, December 12, 2011 2:50 PM 

Broome, Lis~ I <lbroome@email unc edu>; Reznick, Steve <reznick@email.unc.edu"~ 

Gallo, Jr., Larry A. (athgallo@uncaa.unc.edu); Bubba Cunningham <bubbac@uncaa.unc.edu-~ 

RE: Coach Larry Fedora 

Lissa: Thanks for’ your prompt and thorough reply. I do think this is something that the FAC should be knowledgeable about and support a discussion at our next 

FAC mtg. I am new at this and simply trying to understand~ 

Beverly B. Foster, PhD, RN 
Director, Undergraduate Program 
School of Nursing, CB #7460 
Carrington Hall 
The University of North Carolina at Chapel Hill 
Chapel Hill, NC 27599-7460 
Phone: 919 966-4995 
FAX 919 843-6212 

Email: Bey Foster(6),unc.edu 

From: Broome, Lissa L 
Sent: Monday, December 12, 2011 2:43 PM 
To: Reznick, Steve; Foster, Beverly B. 
Co: Gallo, Jr., Larry A. (athgallo@uncaa.unc.edu); Bubba Cunningham 
Subject: RE: Coach Larry Fedora 
Hi Bey and Steve .-- 

The academic performance records of the prospective football coach candidates were reviewed in advance. Fve copied I.arry in case I’ve gotten anything wrong 

her e, 

This is Coach Fedora’s 4th year at Southern Miss, so there is no data yet available for this year. The 4--year roiling averages for his prior 3 years are listed on Lhe 

attachment with a comparison to those same numbers ]:or LiNC-CH during the same period. The second chart on the aLtachment atternpts to compare the yearly 

rates (vs, 4-year rolling average), where I could find them, 

On the graduation rate measures (GSR and FGR), Coach gedora’s teams at USM performed better than the UNC Football team during the comparable period. For the 

AP£, though, Coach Fedora"s tearns did not perform as well. 

Also, f believe Coach Fedora’s contract contains a bonus opportunity if the APR equais or e:<ceed 960 I donk know if this is based on the 4-year rolling average or 

the year-by--year nurnber~ ff ] was his at’~orney, ] would have asked for the yea.L~y--year nurrlber to be the one used since the 4-year average sticks him with 3 

years of perforn~ance under the prior coaching staffs, 

These are good questions. I hope this helps, VII be happy to present this chart at our next Faculty Athletics Committee meeting, 

Lissa 

Lissa L [.~roome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach HaU 

Chapel Hill, NC 27"599.-338{} 
919,962,7056 

_h t t EffZw_w_w_:]_a w:_y_B_£:_e d yi_£e_9 t e EsZ_b#_Ekj_9_~ 

iXi Description: 

h[[p:ffv¢o.~w.law Lmc. edu/images/news/media/bankir~gfinance 

web 542.ip2 

From: Reznick, Steve 
Sent: Monday, December 12, 2011 1:32 PM 
To: Foster, Beverly B.; Broome, Lissa L 
Subject: RE: Coach Larry Fedora 

Bey - Lissa is our expert on that topic, rll cc her here. 
Lissa - What’s your perspective on this? 

Thanks, 
S. 

From: Foster, Beverly B. 
Sent; Monday, December 12, 2011 1:26 PM 
To: Reznick, Steve 
Subject: RE: Coach Larry Fedora 

Steve: UNC tracks team academic perforrnance through 3 performance and retention/cornpledon measurem,,.we reviewed them at our tasL mtg, Were those 

measures for Coach Fedora’s performance from his previous appt, reviewed and a topic for inLerview discussion? While in Chicago I saw measures on one of those 

three variables reported from his previous school, and they were low and declined somewhat during his 4. year tenure, Of course the decision is now made, but I 

think his record is still relevant, Are they posted on the NCAA website and public information? I found it interesting that this information was also not reported in 

the local papers. His statement of conlmitment was noted, but his record was not reviewed. 

Beverly B. Foster, PhD, RN 
Director, Undergraduate Program 
School of Nursing, CB #7460 
Carrington Hall 
The University of North Carolina at Chapel Hill 
Chapel Hill, NC 27599-7460 
Phone: 919 966-4995 
FAX 919 843-6212 



Email: Bey Foster@unc.edu 

From: Reznick, Steve 
Sent: Monday, December 12, 2011 12:54 PM 
To: Foster, Beverly B. 
Subject: RE: Coach Larry Fedora 
Bev - I haven’t heard any concern about Larry’s academic record. What are the data? 

S, 

From: Foster, Beverly 13. 

Sent: Monday, December 12, 2011 12:52 PM 

To: Reznick, Steve 
Subject: RE: Coach Larry Fedora 

Steve; I don’t believe Coach Fedora’s team at his previous location had a strong academic record~ and it declined under his leadership. Has this been discussed? 

Beverly B. Foster, PhD, RN 
Director, Undergraduate Program 
School of Nursing, CB #7460 
Carrington Hall 
The University of North Carolina at Chapel Hill 
Chapel Hill, NC 27599-7460 
Phone: 919 966-4995 
FAX 919 843-6212 

Email: Bev Foster@__u___n__c_’:__e__d___u_ 

From: Reznick, Steve [mailto:reznick@email.unc.edul 
Sent: Friday, December 09, 2011 4:13 PM 
To: Faculty Athletics Committee 

Co: Boxill, .]eanette M 
Subject: [fac] Coach Larry Fedora 

FAC - I met our new Football Coach Larry Fedora today and attended his press conference. I am very impressed with his dynamic personality, his communication 

skills, and his strong commitment to the success of our student athletes on the field, in the classroom, and in life. l’ve attached a copy of Larry’s biography. 

l’ve also attached a copy of a document that evoked a question from the media regarding "the increasing segregation of revenue student-athletes from the full 

academic and social life of the university". I will send the authors of the document a message reminding them that the FAC is actively concerned with the relation 

between athletics and university priorities, and that we would appreciate their suggestions on any additional activities relevant to monitoring that relation that 

we should add to our agenda. 

Go Heels! 

Steve 

J. Steven Reznick 

Professor, Department of Psychology 

Associate Dean for First Year Seminars and Academic Experiences 

HHMI Science Seminar Coordinator 



From: 

Sent: 

To: 

Cc: 

Subject: 

Reznick, Steve <reznick@emaJl.unc.edu> 

Monday, December 12, 2011 9:15 PM 

Foster, Beverly B. <bbtbster@email.unc.edu-~; Broome, Li ssa I, <lbroome@email .unc.edu> 

Gallo, Jr., Larry A. (athgallo@uncaa.unc.edu); Bubba Cunningham <bubbac@uncaa.unc.edu-~ 

RE: Coach LarD’ Fedora 

z recommend that Lissa include this in her report at the FAC meeting in January and!or Bubba can mention it in his report. 

S, 

From: Foster, Beverly B. 
Sent: Monday, December 12, 2011 2:49 PM 

To: Broome, Lissa L; Reznick, Steve 
Cc: Gallo, Jr., Larry A. (athgallo@uncaa.unc.edu); Bubba Cunningham 
Subject: RE: Coach Larry Fedora 

l.issa: Thanks for your prompt and thorough reply. I do thhlk this is somethhlg that the FAC should be knowledgeable about and support a discussion at our next 

FAC rntg. [ am new at thi; and simply trying t.:_~ understand. 

Beverly B. Foster, PhD, RN 
Director, Undergraduate Program 
School of Nursing, CB #7460 
Carrington Hall 
The University of North Carolina at Chapel Hill 
Chapel Hill, NC 27599-7460 
Phone: 919 966-4995 
FAX 919 843-6212 

Email: ._B_..e_v Foster@_unc.edu 

From: Broome, Lissa L 
Sent: Monday, December 12, 2011 2:43 PM 
To: Reznick, Steve; Foster, Beverly B. 
Cc: Gallo, Jr., Larry A. (athgallo@uncaa.unc.edu); Bubba Cunningham 
Subject: RE: Coach Larry Fedora 
Hi Bey and Steve- 

The academic performance records of the prospec:dve football coach candidab:_~s w~-_~re review~:_~d in advance, I’v~-_~ copied Larry in case I’w_~ gotten anything wrong 

here. 

This is Coach gedora’s 4th year at Southenl Miss, so there is no data yet availaMe for this year, The 4-year roiling averages for his prior 3 years are listed on the 

attachment with a comparison to those same numbers for UNC-CH during the same period, The second chart on the attachment attempts to compare the yearly 

rab:_!s (vs. 4-year roiling average), where I could find thenl. 

On the graduation rate measures (GSR and FGR), Coach Fedora’s teams at USM per[ormed better than the UNC Football team during the comparable period. For the 

APR, though, Coach Fedora’s teams did not perform as wetl. 

Also, I beUeve Coach Fedora’s contract contains a bo~lus opportunity if the APR equals or exceed 960~ I don’t know if this is based on the 4-year roUing average or 

the year-by-year number. If 1 was his attorney, I would have asked for the yeaby-year number to be the one used since the 4-year average sticks him with 3 

y~-:~ars .:_~f perforn’~anc~-:~ under the prior coaching sta[fs. 

These are good questiowL I hope this helps. Iql be happy to present this chart at our ne>:t gacuRy Athh:_d:ics ComrnitLee meeting. 

Lissa 
Lissa L groome 

Wachovia Professor of Banking Law 

Director Center for Banking and Finance 

U NC School of Law 

.B#_,_80, Van Hecke-Wettach HaU 

Chapel Hilt, NC 27599-3380 

97[9.962.7056 

http:!iwwwJaw.unc,edu!centers!banking 

i~i [:~escriptior~: 
http:/iwww law ur~,tz edu/hl~ages/news/media/bankingIir~ance 

web 542 J99 

From: Reznick, Steve 
Sent: Monday, December 12, 2011 1:32 PM 
To: Foster, Beverly B.; Broome, Lissa L 
Subject: RE: Coach Larry Fedora 
Bev - Lissa is our expert on that topic. I’ll cc her here. 
Lissa - Whaes your perspective on this? 

Thanks, 
S. 

From: Foster, Beverly B. 
Sent: Monday, December 12, 2011 1:26 PM 
To: Reznick, Steve 
Subject: RE: Coach Larry Fedora 

Steve: UNC tracks team academic performance through 3 performance and retention/completion measures....we reviewed them at our last mtg. Were those 

measures for Coach Fedora’s performance from his previous appt. reviewed and a topic for interview discussion? While in Chicago I saw measures on one of those 

d~re~-_~ variables reported from his previoLr; school and th~-:W were low and declined ;omewha~: during his 4 year terHJre. Of cour;~-_~ the decisiot~ is t~ow made, but I 



think his record is still relevant, Are they posted on the NCAA website and public information? I found it interesting that this inh:~rmal:ion was also not reported in 

the local papers, His statement of commitment was noted, but his record was not reviewed, 

Beverly B. Foster, PhD, RN 
Director, Undergraduate Program 
School of Nursing, CB #7460 
Carrington Hall 
The University of North Carolina at Chapel Hill 
Chapel Hill, NC 27599-7460 
Phone: 919 966-4995 
FAX 919 843-6212 

Email: Bey Foster@unc.edu 

From: Reznick, Steve 
Sent: Monday, December 12, 201:1. :[2:54 PM 
To: Foster, Beverly B. 
Subject: RE: Coach Larry Fedora 
Bev - T haven’t heard any concern about Larry’s academic record. What are the data? 

S, 

From: Foster, Beverly B. 

Sent: Monday, December 12, 201:[ :[2:52 PM 
To: Reznick, Steve 
Subject: RE: Coach Larry Fedora 

Steve: I dorY1: believe Coach Fedora’s team at his previous location had a strong academic record, and i1: declined under his leadership Elas this been disc~.Essed? 

Beverly B. Foster, PhD, RN 
Director, Undergraduate Program 
School of Nursing, CB #7460 
Carrington Hall 
The University of North Carolina at Chapel Hill 
Chapel Hill, NC 27599-7460 
Phone: 919 966-4995 
FAX 919 843-6212 

Email: Bev Foster@__u___n__c_’:__e__d___u_ 

From: Reznick, Steve [mailto:reznick@email.unc.edu] 
Sent: Friday, December 09, 2011 4:13 PM 
To: Faculty Athletics Committee 
Co: Boxill, 3eanette M 
Subject: [fac] Coach Larry Fedora 

FAC - I met our new Football Coach Larry Fedora today and attended his press conference. I am very impressed with his dynamic personality, his communication 

skills, and his strong commitment to the success of our student athletes on the field, in the classroom, and in life. I’ve attached a copy of Larry’s biography. 

I’ve also attached a copy of a document that evoked a question from the media regarding "the increasing segregation of revenue student-athletes from the full 

academic and social life of the university". I will send the authors of the document a message reminding them that the FAC is actively concerned with the relation 

between athletics and university priorities, and that we would appreciate their suggestions on any additional activities relevant to monitoring that relation that 

we should add to our agenda. 

Go Heels! 

Steve 

J. Steven Reznick 

Professor, Department of Psychology 

Associate Dean for First Year Seminars and Academic Experiences 

HHMI Science Seminar Coordinator 



FFOlII: 

Sent: 

To: 

Subject: 

Broome, Lissa L <lbroome@email.unc.edu> 

Friday, December 16, 2011 2:03 PM 

Faculty Athletics Committee <fac@listserv.~mc.edu> 

[fac] FW: Suspension of Finmmial Aid Proposal 

Friends ---At our last meeting we discussed NCAA legislation that provides a :~2,000 miscellaneous expense allowance (also referred to as cost of attendance} to be 

awarded to student-athletes receiving full grants-in-aid, I mentioned to you several issues that had been brought up with the proposal ---increasing costs, dividing 

revenue student.-athlet:es (who receive hal grants.-in-aid) furt:her ~r.:_~m non.-r~:_wenu~:_~ student-.athletes (many of whom participate in sports in which ~ull grant-.in--aids 

are not required), dividing sch.:>:)ls with larger att@:_d:k:s budgets ~rom t:hose with smaller budg~:_d:s, and litie IX com:erns. As indk:ated k>_~low, the legislat:ion has been 

suspended by an overridevote~ Ihaveincfuded LheNCgAannouncement, foltowedbya LiSA Today articie quoting NCAA officiats about whaL might happen with 

respect to the :~2,000 promised to some sLudents that signed grar~t--in--aid agreements this fail that include the ~2,000 amounL 

All the best for the holidays. 

[.issa 

> > > "NCAA LSDBi Announcement Updates" < L!_e_w_s_P__ir_~__c__t_@_L!_c__a__a__:_o__r_N > 12/16/2011 9:30 AM > > > 

~ LSDBi Announcements Update 

The following notifications have been posted on the LSDBi announcements page in the last 24 hours. 

D~ !5 2011 NCAA Division I Proposal No. 2011-96 has Received 125 Override Requests and is Suspended (I) 

Proposal No. 2011-96 Financial Aid -- Maximum Limits on Financial Aid -- Individual a~d Team Limits 

Based on the receipt of 125 ovemde requests, Proposal No. 2011-96 is suspended pending review by the NCAA Division I Board of Directors and a 

potential membership vote. ’][’he legislation that was in effect prior to the adoption of Proposal No. 2011-96 is now in effect again. ’][’he Board of 

Directors will review the proposal during its January. 14 meeting. If the Board takes no action (e.g., does not amend or defeat the proposal) the proposal 

will be slated for a membership vote. If the Board amends or defeats the proposal, such action would be subject to another override period. 

Challenge threatens NCAA’s $2,000 stipend 

USAToday.com--AP The NCAA’s plan to give athletes a $2,000 stipend may be in trouble. 

The legislation, passed in October, now faces an override challenge at Jaauaxy’s annual NC,A~\ convention, a decision that could create an unusual discrepmmy between 

recruits who have already signed national letters-of-intent and those who have not. 

David Berst, the I)~vision I vice president of governance, acknoMedged Wednesday that about 1,000 players signed with schools in November, and those who did it 

with the promise of getting an additional $2,000 toward the so-called ’Tull cost of attendance" would still get their extra money. Those who did not, may not. 

"I would hope we don’t end up with that, but it could happen," Berst told The Associated Press. 

Berst said 97 schools have signed onto the override measure, more than the 75 needed tbr the NCAA board to reconsider the stipend. If that number hits 125 by Dec. 

26, the legislation would be suspended. 

Either way, the Division I Board of Directors has three options: Rescind the stipend and operate under previous NCAA rules, modify the rule or create a new proposal 

that would go back to the schools for another 60-day comment period, or allow members to vote on the override. It would a take 5/8ths majority of the roughly 350 

Division I members to pass. 

If the legislation is changed or rescinded, athletes who signed with the expectation of receiving additional money- might bring legal action if they did not get it. 

That puts the NCAA in the position of perhaps having to impose two competing rules this year. 

"We would honor the agreements that have taken place," Bersl said. "So even if you were to rescind the rule as of Dec. 26 and not operate under that rule in the filture, 

we would honor those agreements. I think that canses the board to redouble its efforts at the Januao~ meeting." 

NCAA President Mark Emmert has insisted over the past several months that the additional money is not pay-for-play mad compares it to stipends non-athletes receive 

beyond the cost oftaition, room and board, books and tees. Until 1972, college athletes were pmmitted to receive a small monthly payment as laundU money. 

Some critics contend $2,000 is not nearly enough and cite studies showing the average athlete pays roughly $3,000 to $4,000 out of his or her own pocket in college 

costs. 

The booad is moving swif[ly to implement measures Emmert supports, including the stipend. A resolution next month could eliminate the possibili~ of a two-tiered system 

this year. 

But the concerns among some schools go far deeper. 

Their objection~ Berst said, lhll primarily into tbur categories -- the NCAA’s philosophical change, the added expense required to compete with other schools, T{fle ][X 

compliance and the immediate hit athletic department budgets would take. 



Bers~t, who collecLs the complaint~ said the optx)sition is coming primarily l]com ] ootbxall Champio~aship Subxtivision schools and those that do not play/bothall -- and not 

necessarily from low-budget schools. 

Most of the Football BoM Subdivision conferences, Berst said, have informed the NCAA they plan to expand their scholarship limits. A handful of others such as the 

Hocizo~ Leagt~e have already indicated they, too, roll offer the $2,000 stipend. 

Berst believes two modifications could eliminate most of the complaints. 

"IVly belief is that if the board believes the $2,000 proposal is appropriate, I think they will modify the proposal to make it clear that we expect institutions to comply fully 

with Title IX. I think we’ve already done that, but we’ll make that abundantly clearer in Janua~, and then we’ll have to talk about the implementalion time," Berst said. 

"My job is to help everybody accomplish what they’re trying to get done. I believe the board was sincere in trying to provide tbr the miscellaneous expense allowance, 

and my job is to find what alternalives may be more pleasing for them." 



From: 

Sent: 

To: 

Subject: 

Attach: 

Stephens, John B <stephens@sog.unc.edu> 

Thursday, Janua~ 5, 2012 12:10 PM 

Faculty Athletics Committee <thc@listserv.unc.edtr~ 

[ti~c] Document for Jan. 10 - FAC - Update on inli~rming and engaging thculty project (John Stephens) 

Dec21 - infbmfing - factfl~- sunmaaly- final.docx 

Dear FAC colleagues please see the attached. 

Thanks, John Stephens 



Dec21-informing- faculty- summa~7-fina! 

Refining the focus and methods for creating more accessible and engaging information for 
faculty about athletics and academics at UNC-CH, responding to common concerns 

Dec. 21,2011 subcommittee: Bey Foster, Barbara Osborne, John Stephens, with Jan Boxill on 
the call. 

Topics of high importance 

a) Admission policy, standards/exceptions for student-athletes and relevant data on other 
groups/student abilities that receive special consideration. Perception that many 
scholarship athletes have low qualifications. Involve Admissions Committee and 
leadership for answers. 

b) Academics and student-athletes 

i. 

ii. 

Classes 
Attendance policy - mainly to reinforce and better inform faculty- of existing policy 
Priority registration for student-athletes within context of several kinds of groups (e.g., 
ROTC, Honor students). Draw information from (Educational Policy Committee. Note 
that athletes do not have an across the board priority. Note that new systems will allow 
departments to create their own priorities, and is already being done, RE: majors only 
restriction on courses) 

Academic assistance 
What resources/services are equally available to student-athletes and the general student 
body and what extra or targeted assistance is available mainly or exclusively to student- 
athletes (but paid for by Athletic Department monies). Include how these services are 
recruited, trained and supervised, where they are located. 

Academic performance 
Drawing from Lissa’s December FAC meeting material for fair comparisons of UNC 
student-athletes, student-athletes at other institutions, different teams’ collective 
performance, federal and NCAA metrics, and GPA of student-athletes vs. general student 
body. 

Mai ors completed by student athletes 
In general and by team (?) Need to be careful of FERPA standards. Not sure how well 
this can be done in terms of addressing stereotypes about what majors are considered 
"easier" than others. 

c) Student life/Honor System actions - the proportion of student-athlete involvement vs. 
general student body. Need to use "grouped data" to satisfy FERPA limits on student 
information. Involve JPO and DOS in presenting an overview of information and 
outcomes. 

{ PAGE \* MERGEFORMAT } 



Dec21-informing- faculty- summa~7-fina! 

d) Sports Medicine at UNC-CH and wider question of resources that are "only for" athletics 
and those that benefit students beyond varsity sports. Need to note contributions to 
academic enterprise of sports medicine. Include information on how sports medicine is 
open to all. 

e) Contribution that athletes make to community - volunteer service (encouraged or 
required by team) and service learning. 

II. Process and timeliness of preparing/publicizing information 

Look at FAC regular schedule of topics - spread things out over the year. Example: gender 
equity report is upcoming. A lot of the items come from our regular reports. 

Bey notes: I could not find the monthly minutes of the FAC on the Faculty Council website. If I 
missed them, please send me a link. Posting our monthly minutes with links to the reports that 
were reviewed is a way of enhancing information and communication. I agree that this 
communication and information change should be rolled out over a period of time consistent 
with the work plan of the committee. 

Suggest posting the committee membership on the Faculty Council website differently, posting 
the elected members first, then the EO membership. 

Record and post webinars, panels and discussion forums for a period of time on either the Sakai 
or Faculty Council website so those that cannot attend could review and comment. 

III. 
a) 

b) 

c) 

Kinds of information 
Links to existing information with little or no introduction. Provide a short overview of a 
report (the executive summary perhaps) with link to the full document for those that want 

detail. 
Summary response created by FAC subcommittee, drawing from (and being vetted?) 
from the original source (e.g., Educational Policy Committee on priority registration 
criteria) with link to reports or other details. 

We discussed the idea of a blog, discussion board or something more interactive, but at 
the moment felt the drawbacks were greater than the potential benefits. 

IV. Location of information 
On http:iifaccoun.unc.edui - and a Sakai site is a possibility (work with Jan Boxill). 

Ve 

a) 
b) 
c) 

How to alert faculty 
Send a "faculty all" email - like notice for Faculty Council meetings 
Put up reports on website; provide for RSS notification 
We did not explore other methods 

Other items to note, track or factor in to the work of how to "better inform/engage" faculty 

{ PAGE \* MERGEFORMAT } 



Dec21-informing- faculty- summa~7-fina! 

. 

. 

3. 

4. 

. 

Jan Boxill was to meet Dec. 21 with the ad hoc faculty group whose letter covering 
concerns about athletics overtaking academics was shared by Steve with the FAC. The ad 
hoc faculty group wants a series of discussions in spring on athletics and academics. 
Update from Jan: she met Dec. 21st with the ad hoc group and on Friday, January 6th, 

Jan and Chancellor Thorp are set to meet with the ad hoc group. 

Barbara notes: CSRI April conference - most of ad hoc group are set to participate. 

Steve to inform Bubba Cunningham and the Chancellor we are working on this area. 

Idea - hold a special meeting or other gathering between FAC and the ad hoc faculty 
group 

Consider additional ways to engage faculty in the national debate about the role of 
athletics in academe. Post panels that occurred in the fall if a summary or video is 
available. If not, at least post the event on the Sakai or FC site as "happening". 

{ PAGE \* MERGEFORMAT } 



FFom: 

Sent: 

To: 

Subject: 

Reznick, Steve <reznick@email.unc.edu~ 

Friday, January 13, 2012 10:03 AM 

Faculty Athletics Committee <fac@listserv.~mc.edu> 

[fac] FW: 2006 Title IX Committee Recommendations 

FAC - Beth has complied with our request for her to send us the recommendations from the 2006 Title IX Self-Study. Here is the link to the pdf: 

Attachment Link: http://archive02.uncaa.unc.edu/84:L871afb:[.0ee60ef29f:[.efdd:J.ea6794 

Go Heels! 

Steve 



F:rom: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Saturday, February 18, 2012 7:46 AM 

Broome, Lissa L <lbroome@email.unc.edu>; Reznick, Steve <reznick@email.unc.edu>; John Blanchard 

<jgb@uncaa.unc.edu> 

UNC Faculty Craft ’Statement of Principles for Athletics’ 

Lissa, Doc, & Steve 
A couple of articles about the same subject ,~ one in today’s N&O, and one in the Athletic Business Magazine. 

Thanks, 
Larry 

http iivcww..newsobseF,/er.comi2012iO2i1~49iun_c~A_rofessors.__        .__ _ wa ~t t~eels.__to~emphasize.htm} 

http://at_hleticbu siness.com/editors!bloq/~lefa ult,aspx?id =794#.Tz6YU47D(~o.email 



From: 

Sent: 

To: 

Subject: 

Turner, Katie <katie_turner@unc.edu> 

Thursday, March 15, 2012 8:13 AM 

Broome, Lissa L <lbroome@email.unc.edu>; Reznick, Steve <reznick@email.unc.edu>; Whisnant, Anne Mitchell 

<Anne_Whisna nt@ u nc.edu> 

Re: Athletics committee minutes 

Other committees use Sakai and only members of the committee can access the minutes. If you want all faculty to have access to the minutes, we will have to figure out 

something different, like an SSO Iogin--but of course that means anyone with the link to the site and an ONYEN would be able to access. 

From: "Broome, LBsa L" <lbroorne@ernail.unc.edu> 

Date: Thu, 15 Mar 2012 08:10:03 -0400 

To: "Reznick, Steve" <._r__e__z___n_!__c__k____@___e____m___a__!!:__u___n___c__.__e___d___u_>, Kathryn Turner <katie turner@unc.edu>, Anne Whisnant <anne whisnant@unc.edu> 

Subject: RE: Athletics committee minutes 

Maybe Anne or Katie could call me. I’m trying to see where oLher commitLees have their minutes posted and how that is accessed. Also, I noted on our cornmittee 

page that the 2011 Annual Report of the Cornmittee and of the Faculty Athletics RepresenLative have not yet been posted~ 

Lissa 
l.issa L groome 

Wachovia Profes>:_~r of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Half 

Chapel Hill, NC 27599-3380 

9119,962,70{56 

http:/iwww.law.unc,eduicentersibanking 

Access rny papers on SSRN at: ~-h--t--t-p.~:-U.-s--s-~--n-~£9~--m-/---a-~-u--t---h--~--[~-2---4--8-~-7-~-2-~ 

i.X.i Description. 

htt p://,,~ww law.unc~;du/images/ne:,^:s/medialbankh~gfinance 

web 542.ipg 

From: Reznick, Steve 
Sent: Wednesday, March 14, 2012 6:18 PM 

To: Turner, Katie; Whisnant, Anne Mitchell 
C¢: Broome, Lissa L 
S,,bject: RE: Athletics committee minutes 

Katie and Anne - I would defer this decision to Lissa Broome. She writes the minutes, and as our Faculty Athletics Representative, she is very tuned in on the legal 

aspects and on our goals. 

Lissa -What do you recommend? 

Thanks, 

Steve 

From: Turner, Katie 
Sent: Wednesday, March 14, 2012 4:46 PM 

To: Whisnant, Anne Mitchell; Reznick, Steve 
Subject: RE: Athletics committee minutes 

Hi Anne and Steve: 

I may have a solution. We can create an facultyathletics~web.unc.edu site behind an SSO Iogin and post the minutes there if you want any member of the faculty 

Lo be able to access them wiLh a link. 

Thoughts? 

Katie Turner 

Office of Faculty Governance 

204 Cart Building 

C8 9170 

Phone (919} 962-2146 

Fax (919) 962-B479 

From: Whisnant, Anne Mitchell 
Sent: Wednesday, March 14, 2012 3:24 PH 

To: Reznick, Steve 

Cc: Turner, Katie 
Subject: Athletics committee minutes 

Hi Steve, 

Jan mentioned to me that the Athletics committee has decided they’d like to have their approved meeting minutes posted online, and after talking with 

her, I wanted to clarify with you exactly what the committee would like to do so we can implement the correct setup. 

Jan said it was her understanding that you’d like to have the minutes available for any member of the faculty to review, but did not necessarily want them 

on the open web. Is this the correct understanding? If so, then we need to find a way to put them up (probably within Sakai) somewhere that would 

require ONYEN Iogin but that would be available to any faculty member, not just the members of the Athletics committee. I am not exactly sure how to 

implement this, but Iql bet we can find out. 

If what you really meant was simply posting them (again, probably within Sakai) so that only the members of the committee could get to them, then that is 

very easy to implement-easier than the above-and we can do that right away. Or, if what you really meant is just to put them on the Athletics 

Comrnittee page on the main (public) Faculty Governance website, we can also do that very easily, although that does not require any Iogin. 

Anyway, just let me know what you prefer and we will see what we can do! 

Cheers, 





From: 

Sent: 

To: 

Subject: 

Whisnant, Anne Mitchell <Anne_Whisnant@unc.edu> 

Thursday, March 15, 2012 8:59 AM 

Broome, Lissa L <lbroome@email.unc.edu>, Reznick, Steve <reznick@email.unc.edu>; Turner, Katie <katie_turner@unc.edu> 

Re: Athletics committee minutes 

Lissa, 
I am happy to talk to you about options. Oh, but quickly, yes, both of the reports from fall ARE posted in the "past reports" table -- they have possibly cryptic titles due to the way 

the uploads are handled, but they are there, it may help to sort the table by clicking the title header, but both ’ATH2011’ and ’ATH R2011’ are present. 

Cheers, 
Anne 

Anne Mitchell WMsnant, Ph.D. 

Deputy Secretary of the Faculty 

Office of Faculty Governance 

U NC-Chapel Hill 

CB# 9170 -- 203 Cart Building 

Chapel Hill, NC 27599-9170 

919-962-1671 

From: "Broome, LBsa L" <lbroome@email.unc.edu> 

Date: Thu, 15 Mar 2012 08:10:03 -0400 

To: Steve Reznick <.r___e__z___qj_£1_<__@__e___m____a_i_[_.__u___q_c__.___e__d___u_.>, Katie Turner <katie turner@unc.edu>, Anne Whisnant <anne whisnant@unc.edu> 

Subject: RE: Athletics committee minutes 

Maybe Anne or Katie could call me. I’m trying to see where other’ committees have their minutes posted and how that is accesse& Also, I noted on our comrnittee 

page that the 2011 Annual Report of the Committee and o1: the Faculty Athletics RepFesentadve have not yet been posted. 

l.issa 

~.issa L ~roome 

Wachovia Professor of {~ankmg Law 

Director’, Center t:or Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919,962,7065 

http:i!www.law.unc.edu/centers/banking 

Access my papers on SSRN aL: b__t_t_p__~ZZs__s__r__n__.__c___o___m__Z__a__u___t__h__9__r_:_~2~Lg_Z2__0_ 

...... 

i~i [3escriptior~: 
htt p:Liwww.law u nc.ed u/ires ges/n ews/media/ba :q kingfin a nc~ 

web 542 JP9 

From: Reznick, Steve 
Sent= Wednesday, March 14, 2012 6:18 PM 

To; Turner, Katie; Whisnant, Anne Mitchell 
Cc: Broome, Lissa L 
Subject= RE: Athletics committee minutes 

Katie and Anne - I would defer this decision to Lissa Broome. She writes the minutes, and as our Faculty Athletics Representative, she is very tuned in on the legal 

aspects and on our goals. 

Lissa -What do you recommend? 

Thanks, 

Steve 

From: Turner, Katie 
Sent; Wednesday, March 14, 2012 4:46 PN 

To: Whisnant, Anne Mitchell; Reznick, Steve 
Subject-" RE: Athletics committee minutes 

Hi Anne and SLeve: 

I rnay have a solution. We can create an facultyathletics.web,unc.edu site behind an SSO Iogin and post the minutes theFe if you want any rnembeF ot: tf~e faculty 

to be able to access them with a link, 

Thoughts? 

Katie Turner 

Off{ce of Facul~v Governance 

204 Cart Build{rig 
CB 9170 

Phone (919} 962-2146 

Fax (919J 962~5479 

From: Whisnant, Anne Mitchell 
Sent: Wednesday, March 14, 2012 3:24 PM 

To: Reznick, Steve 
Cc: Turner, Katie 
Subject: Athletics committee minutes 

Hi Steve, 

Jan mentioned to me that the Athletics committee has decided they’d like to have their approved meeting minutes posted online, and after talking with 

her, I wanted to clarify with you exactly what the committee would like to do so we can implement the correct setup. 



Jan said it was her understanding that you’d like to have the minutes available for any member of the faculty to review, but did not necessarily want them 

on the open web. Is this the correct understanding? If so, then we need to find a way to put them up (probably within Sakai) somewhere that would 

require ONYEN Iogin but that would be available to any faculty member, not just the members of the Athletics committee. I am not exactly sure how to 

implement this, but I’ll bet we can find out. 

If what you really meant was simply posting them (again, probably within Sakai) so that only the members of the committee could get to them, then that is 

very easy to implement-easier than the above-and we can do that right away. Or, if what you really meant is just to put them on the Athletics 

Committee page on the main (public) Faculty Governance website, we can also do that very easily, although that does not require any Iogin. 

Anyway, just let me know what you prefer and we will see what we can do! 

Cheers, 

Anne 

~)_ Li ~ _ _ ~ _~: ~_~_’~ _.<_L%~)~: _’,~_~_ L.<_L’= _’: _"2_~! 



From: 

Sent: 

To: 

Subject: 

Osborne, Barbara <sportlaw@unc.edu~ 

Thursday, May 3, 2012 10:00 AM 

Faculty Athletics Committee <[hc@listserv.unc.edtr~ 

[thc] Athletics budget perspective 

Thought you all might be interested in this, coming on the heels of Martina’s UNC athletics budget discussion. 

Link to full article: 

http://~ww~businessweek~c~m/news/2~12-~5~3/mtgers~f~tba~-fai~s~pr~t~est~s-s~udents~p~y- 1-000#pl 

Summary: 

Rutgers Football Fails Profit Test as Students Pay $1,000 

By Curtis Eichelberger and Elise Young, Bloomberg, 5-3-12 

Like most of Rutgers University’s almost 30,000 undergraduates, Matt Cordeiro has never put on shoulder pads and played football on a Saturday 
before a sea of scarlet-clad fans. 

Yet Rutgers athletic teams cost him almost $1,000 this year, the most among schools competing in the top category of college football. The total includes 
mandatory student fees and university funding of the money-losing sports program, both of which rose more than 40 percent in five years. That’s enough to 
buy meals for more than a month, or books for a semester, or student health insurance for almost a year. 

"They are in a tight spot, but I feel like they could be doing more," said Cordeiro, a 22-year-old senior from North Arlington, New Jersey, who was this year’s 
president of the Rutgers Student Assembly. While he isn’t angry about the cost of athletics, he says, he wonders whether money from students and the 
university really fund nonrevenue sports as intended. 

Rutgers funneled $28.5 million from the university budget and student fees into sports, the most among 54 U.S. punic universities in the biggest football 
conferences, based on data compiled by BIoomberg for the fiscal year ended last June. It was at least the second straight year at the top of the list for the 
state university of New Jersey, despite cost-cutting after lawmakers and faculty protested that academics were losing out. 

"Rutgers puts too much money into athletics at the cost of basically every other department," said Stephen Sweeney, the Democratic president of the New 
Jersey Senate, in an e-mail. He applauded efforts by Athletic Director Tim Pernetti to increase revenue. At the same time, he said, "the faculty, student body 
and the families of students who are supporting them through school simply pay too much." 

Faculty Council’s Demands 

Pernetti reduced spending by $4 million, or 6.3 percent, in fiscal 2011. Bloomberg filed open-records requests and obtained financial reports on athletics 
from taxpayer-supported universities in the six largest football conferences. 

The Rutgere belt-tightening wasn’t enough to make up for a drop in revenue from a losing football season. The school’s faculty council voted March 29 to 
demand $5 million of cuts in university funding of athletics by fiscal 2016 and a referendum on sports fees required of students. The group called college 
athletics a financial "arms race." 

The vote was "unusual and commendable" in demanding transparency, reduced funding and a student referendum, said John Nichols, co-chairman of the 
Coalition on Intercollegiate Athletics, who is a retired journalism professor at Pennsylvania State University. The organization, representing faculty senates 
of 59 universities including Rutgers, advocates financing, safety and governance changes in college football. 

Academics Versus Athletics 

College athletic directors like Pernetti are at the center of a struggle between sports and academics at state-sponsored universities. Strapped legislatures 
have slashed taxpayer funding, fueling record tuition increases. U.S. student-loan debt reached $1 trillion this year. 

At 48 of the colleges with the biggest football programs, sports cost more than they made in fiscal 2011, according to financial reports flied with the National 
Collegiate Athletic Association. Rutgers, whose main campus is in New Brunswick, was one of 33 money-losers that increased university financial support 
from the previous year. 

Rutgers President Richard McCormick articulates the rationale for taxpayer-supported schools funding sports. Of the 34 public research universities in the 
prestigious Association of American Universities, Rutgers is one of 28 with football programs in the NCAA’s top division, he said. 

Rationale for Sports 

"Rutgers’ investment in athletics, which continues to be less than 1 percent of the overall university budget, returns dividends through increased revenue, 
positive branding, exposure and visibility for our university and the State of New Jersey," said McCormick, who is stepping down in June to resume teaching. 
"A revenue-generating athletics program with a commitment to stabilize and reduce university support clearly benefits the entire university." 

Robert Barchi, named to succeed McCormick, won’t assume the presidency until Sept. 1 and "is not available to speak at this time" on Rutgers matters, 
said E.J. Miranda, a university spokesman. Barchi, a neurologist, has been president of Thomas Jefferson University in Philadelphia since 2004. 

After three years as athletic director, the 41 -year-old Pernetti hasn’t succeeded in generating enough income to reduce funding from the university. Almost 
all American college sports programs rely on money from football tickets, licensing and television to help pay for their nonrevenue-producing teams. 



Football Money Machine 

Few sports departments fully succeed, based on the data compiled by Bloomberg. The financial reports were for public universities in the six main 
conferences that compete in football’s Bowl Championship Series: Atlantic Coast, Big East (including Rutgers), Big 12, Big 10, Pac-12 and Southeastern. 

Among the 54 public institutions in those conferences, six reported no financial support for athletics from the university or student fees. They were led by 
powerhouses in football, the highest-revenue college sport. In fiscal 2011, the University of Texas at Austin had the richest athletic budget, at $150.3 million, 
and Ohio State University in Columbus was second, with $131.8 million. 

By contrast, Pernetti’s operating budget at Rutgers was $60.2 million, below the average of $76.9 million for the 54 schools. Football accounted for 32 
percent of the total, and the $28.5 million in financial support from the university and student athletic fees made up 47 percent. 

Fiscal 2011 included the first losing football season in six years. Ticket sales for all sports, led by football, plunged by $3.1 million; contributions fell $1.5 
million; and income from royalties and licensing declined $477,558. The lost revenue more than offset the spending reductions Pernetti was making. 

Revenue Shortfall 

Pernetti squeezed athletic administration salaries 12 percent by negotiating lower pay for new employees and shifting responsibilities of people who left or 
retired to remaining workers. He reduced travel costs 21 percent. And he lowered fundraising, marketing and promotion expenses 24 percent by using more 
e-mail. 

Pernetti still needed $9 million from student athletics fees and $194 million from the Rutgers general budget, according to the school’s report. The total 
worked out to $969 a student, more than three times the average among the 54 universities. 

Students paid $319 in athletic fees in the 2010-2011 school year [emphasis added]. That was part of the $27,677 that attending Rutgers cost New Jersey 
residents last year, including tuition, fees, books, supplies, room, board and other items, according to the school. The expense of attending has jumped as 
state appropriations fell from covering two-thirds of the Rutgers budget in 1990 to one- third this year. 

Student Fees Rise 

The $19.4 million that Rutgers allocated to athletics from its general budget would have been enough to hire about 256 assistant professors or 132 full 
professors, based on salary figures provided by Rutger& 

In the current fiscal year, ending June 30, the faculty persuaded the university’s board to reduce general-fund support by $1 million, or 5.1 percent. Sports 
fees paid by students nonetheless rose 3 percent to $9.3 million. 

In return for their athletic fee of $328.50 this year, Rutgers students can sign up for free tickets to football and other games, which are distributed on a first- 
come basis. 

Pernetti argues that student fees shouldn’t be counted as part of the university’s support for athletics because they offset the cost of some students 
attending athletic events. 

No Student Vote 

The university’s Board of Governors sets student sports fees. Kdsten Clarke was the nonvoting student representative to the board last year and served on 
the student fees advisory committee, which can make nonbinding recommendations. 

"We think it’s odd that students don’t get a vote," Clarke said. The fee also supports nonrevenue Olympic sports such as track and swimming, she said. 

"Ninety-nine percent of students don’t know" that they pay some of the highest college athletic fees, Clarke said. 

Cordeiro, the president of the student assembly, who is majoring in planning and public policy, says students think athletic fees are too high, without 
transparency on where the money is spent. 

"We love our student-athletes, but we also notice how other athletes don’t get treated as well as the football players," Cordeiro said. 

Academic Focus Blurred 

He and 35 other students were arrested and charged with blocking the entrance to the student lender Sallie Mae in Washington during a March 26 protest 
by an association of college leaders against rising student debt, according to the Rutgers campus newspaper, the Daily Targum. Washington police 
declined to confirm the arrest. BIoomberg filed a request under the Freedom of Information Act, to which police haven’t responded. Cordeiro didn’t reply to 
phone calls and e-mails. 

The academic focus of Rutgers is being blurred, said Spencer Klein, 20, a third-year philosophy major from Livingston, New Jersey. He is a member of the 
University Senate, a voting body including students, faculty and staff from New Brunswick as well as from Rutgers campuses in Newark and Camden. 

"A winning football season is great," Klein said. "But we developed one of the first vaccines for tuberculosis here. We’re going to walk farther with a cure for 
autism, a cure for cancer, not only in terms of its benefits for the world at large, but improving the Rutgers name." 

The university, chartered in 1766 as Queen’s College, has a rich academic and athletic history. It calls itself "the birthplace of college football" after winning 
the sport’s first game in 1869 against the school now known as Princeton University. Graduates include the economist Milton Friedman and the actor Paul 
Robeson. 
Not Enough Faculty 

In the U.S. News and World Report ranking of U.S. colleges, Rutgers was No. 68 this year, down from 57 in 2003. According to the Shanghai Jiao Tong 
University worldwide academic rankings, Rutgers was 59th in 2011, compared with 38th in 2003. 



Spending on sports is wasteful because it detracts from the academic mission, says Mark Killingsworth, a professor of economics at Rutgers since 1978. 
He backed the faculty resolution to slash athletic funding. 

"We don’t have enough money to hire faculty to teach," said Killingsworth, a Rhodes Scholar. "Mr. and Mrs. New Jersey think their kids are getting taught by 
real professors. At least in economics, two-thirds of the time, they’re not," as graduate students, lecturers and part-time professors lead classes. 

Lost-Coach Windfall 

Pernetti has an incentive for shrinking student and university funding: a potential $10,000 bonus on his $410,000 annual salary. He has never earned it. The 
athletic director can collect as much as $20,000 in bonuses related to winning football and basketball seasons. His department got a financial boost this 
year when the football team had a winning season and revenue rebounded. 

"The hardest part in football was trying to establish a winning culture," Pernetti said in an interview. "That culture has been established with six bowl games 
in the past seven years." 

The departure of football Coach Greg Schiano to the National Football League’s Tampa Bay Buccaneers will help balance the budget. Pernetti inherited a 
contract paying Schiano more than $2 million a year before bonuses. To fill the vacancy, the athletic director promoted Kyle Flood from assistant to head 
football coach, paying him $765,000 annually plus bonuses. 

Hot Dogs, Pizza 

Pernetti may save $500,000 to $650,000 a year by negotiating a comprehensive apparel and equipment deal for all 24 of the school’s teams. Nike Inc. had 
contracts that expired this year which paid fees to the football and the men’s and women’s basketball coaches for the right to outfit their teams. It was a 
longstanding practice around the country. As coaches’ contracts expire and new coaches are hired, schools like Rutgers are claiming the funds for the 
athletic department. 

Rutgers can make more money selling hotdogs, pizza and soft drinks to football and men’s and women’s basketball fans, Pernetti says. He put the food 
concessions at the football and basketball venues up for bid and expects an increase of at least $100,000 in revenue from $1.4 million for concessions and 
parking this year, he said. 

New "iV Contract 

Those changes match practices that financially successful athletic departments instituted years ago. It has taken time for Pernetti to get out of coaches’ 
contracts and other business arrangements he inherited, while moving to increase revenue from advertising and sponsorships. 

The biggest potential increase in revenue may come late this year when the Big East Conference negotiates a new television deal. Under the expiring 
accord, Rutgers collected about $6.5 million from the conference’s television and bowl distribution funds this fiscal year. A new agreement will at least 
double the school’s income, Pernetti says. 

While Pernetti declines to make budget projections, the savings from lower football coaching salaries and reduced costs for uniforms and gear, and 
increased income on concessions and more conference television revenue may total more than $8 million. Some of that could be used to drive down 
university funding and student athletic fees. 

Pernetti says his plans don’t stop there. In a fundraising program announced in September 2010, athletics collected $66.6 million by the end of February, 
the athletic director says. The department raised its goal to $100 million in private donations unrelated to funds from students and the university. 

Pernetti is making plans to spend $30 million to $50 million to increase revenue from games at the basketball arena. He has long maintained that Rutgers 
athletics doesn’t spend too much money; it doesn’t generate enough revenue. Some of the renovations to the basketball structure would add high-priced 
club seats, dining areas and retail shops. 

"We took some significant steps to move the expense side in the right direction, and we’re still spending 90 percent of our time to infuse the budget with 

new revenue," Pernetti said. "The goal from Day One was to reduce the university support to athletics at every opportunity." 

Barbara Osborne 

Associate Professor 

Exercise and Sport Science 

University of North Carolina 

309 Woollen Gym 

CB 8605 

Chapel Hill, NC 27519 

Phone: 919.962.5173 

Email: sportlaw@unc.edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

Evans. Jack <EvansJ@kenan-flagler.nnc.edu> 

Monday, Jnne 4, 2012 4:56 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: FAC Minutes I?om 2008-09 

fac minutes - 9-02-08.doc; fac minutes - 11-04-08.doc; fca-minutes-2008-12-02.doc; fac milmtes - 1-06-09.doc; fac minutes - 2-3- 
09.doc; thc minutes - 3-03-09.doc; fac minutes - 5-05-09.doc; 2009 04 Agenda.doc 

Hi Lissa, 

The attached files are the minutes from 2008-09 that I had stored. I do not appear to have minutes for Oct 7, 2008 (I presume because I was attending the fall ACC 

meeting --. my guess is that John Blanchard took minutes for that meeting). I also do not appear to have minutes for Apr 4, 2009, and I have no clear recollection of 

why, I’ve art:ached the agenda For that me~-_d:ing ... [or what that’s worth 

i’d like to get caught up with you at some point when it’s conw:’nient: for you. If nothing eise, my guess that the discussion of the futur~-’_~ role of the ACC Infractions 

Commi[tee was interesting, if not productive. A couple of weeks ago I had an interesting conversation with Dick regarding his lack of an invi[ation to the Spring 

Meeting as an opportunity t:or a farewell with former colleagues. 

Best, 

,Jack 

John P. Evans 

H~-_d:th:,man Professor of Busin~-_~ss Ernerit:us 

Kenan-Flagter Business School 

UNC-Chapel Hill 

-~1706 McColl, CB .~490 

Chapel Hill, NC 2759.9 

9:1.9-962-.4602 

From: Broome, Lissa L [mailto:lbroome@email,unc,edu] 
Sent: Monday, June 04, 20:12 9::t3 AM 
To: Evans, Jack 
Subject: FAC Minutes from 2008-09 

Jack - 

Could you send me electronic copies of the minutes from the FAC for the 2008-09 academic year? That is the year that I was not on the committee so I don’t have 

them. 

We need to catch up soon -the May ACC meetings and so on. 

Take care, 

Lissa 



The University of North Carolina at Chapel Hill 
Faculty Committee on Athletics 

Minutes of Meeting: November 4, 2008 

Present: Committee Members: Glynis Cowell, Jack Evans, Noelle Granger, Kathie 
Harris, Garland Hershey, George Lensing, Barbara Osborne, Steve Reznick, 
Helen Tauchen, Chancellor Thorp, Rachel Willis 

Athletic Department Personnel: Dick Baddour, Larry Gallo 

I. Remarks by Director of Athletics 

Mr. Baddour first commented on the recent published reports on graduation rates and how 
pleased he is that our results are strong. He next responded to the request for an explanation of 
"secret scrimmages". Mr. Gallo distributed information on NCAA regulations related to this 
topic, and Mr. Baddour then summarized our options. One option is to scrimmage against 
another DI institution, but if that option is selected, it must be a closed session with no crowd and 
no scores or statistics reported. We chose to do that this year. 

Mr. Baddour next addressed the topic of hosting football games on Thursday nights. Prior to the 
most recent renegotiation of the ACC TV contract for football (and prior to expansion of the 
conference) each member school had been obligated to host a Thursday night football game. 
The difficulties of doing that on our campus had led Mr. Baddour to arrange with NC State to 
play- a pair of games in Charlotte in successive years as an alternative way of meeting this 
requirement. Due in part to urging from UNC the current football contract does not require each 
member school to host a Thursday night game. Coach Davis would like to host a game on the 
Thursday over fall break (which the ACC office and TV people would eagerly support), but our 
position at this time is that we don’t host Thursday night games in Chapel Hill. In a brief follow- 
up discussion it was noted that the question from faculty is often "why do we play Thursday 
night games at all?" Mr. Baddour indicated that this topic is worth discussion. However, given 
that this is an element of the ACC contract, to remove it would likely require providing 
additional "inventory" for TV or giving up some portion of the money. Chancellor Thorp will 
discuss the topic of Thursday night football with the Executive Committee of the Faculty. 

Mr. Baddour next provided a summary of the status of our Learfield contract (through which 
they become our rights holder for Tar Heel sports marketing). With three years remaining on the 
current contract, we have renegotiated those remaining years and extended the contract for ten 
additional years. Key elements of the new contract are higher guarantees and a larger share of 
revenues beyond the guarantee after three years. The new contract helps the department with 
respect to coaches’ contracts and thus reduces the pressure on the Educational Foundation to 
engage in fund raising in order to meet salary obligations. This is a better position. Mr. Baddour 
reported that we are in a comparable renegotiation of the Nike contract. That negotiation is well 
along, with some issues remaining to be resolved. The Wachovia sponsorship had been kept 
separate from the Learfield contract, resulting in the Smith Center sponsorship that we think of 



as a "half share". The second half has now become part of the Learfield contract, with a 
sponsorship by Time Warner secured for one third of the remaining half. 

II. Report by Mr. Evans 

Jack Evans reported that he would have graduation success rate (GSR) data for the six major 
conferences in the sports of baseball, football, and men’ s basketball for the December meeting. 
He then gave a brief report of the work of the NCAA Committee on Academic Performance in 
which he is involved. Topics currently under discussion include the possibility of devising a way 
for academic penalties imposed in the NCAA Academic Performance Program to follow coaches 
that change jobs. A second portion of this work involves creating of the Academic Progress Rate 
(APR) for individual head coaches. The NCAA Board of Directors has indicated a strong 
interest in these topics. He also reported that the next meeting of the NCAA Basketball 
Academic Enhancement Group (on which he serves) will be December 3. 

III. Administrative Matters 

The minutes of the meeting of September 2 were approved as distributed. The Committee did 
not meet in October. 

In a continuation of our discussion of UNC’s relationship with the Coalition on Intercollegiate 
Athletics (COIA) Professor Reznick reported that Professor Broome will continue on the COIA 
Steering Committee, but that materials from COIA will be directed to Steve so that this 
committee can review them and react, including the possibility of conferral with the Chair of the 
Faculty. 

Professor Reznick commented that he thought the report that he had presented to Faculty Council 
on behalf of the Committee and the companion report presented by Jack Evans had gone well. 
Professor Reznick made particular note of Faculty Chair Joe Templeton’s remarks of 
appreciation for the service of this Committee. 

Professor Harris led a discussion of the work to revise the exit survey. She indicated that a 
number of questions were being retained from the previous survey in order to enable longitudinal 
analysis. Several new questions have been harvested from examples of other surveys that the 
subcommittee had reviewed. The subcommittee invites feedback on the draft survey, but any 
reactions are needed quickly. In noting that recent exit interviews have produced comments 
about lack of Internet access in some hotels used for team travel, Professor Harris commented 
that adding a question on this topic to the survey would produce more extensive information. 
She also noted that this factor could become an element in the evaluation of hotels under 
consideration for team travel. 

Professor Reznick reported that the first semester of priority registration for Spring 2008 had 
gone well. The cycle for Fall 2008 has produced some new issues, including the possibility that 
an appeal process might be needed for instances in which a request for priority registration by 
some group is denied. The Registrar has compiled a list of refinements for the process and is 
gathering information from applicants that have used the process. Consideration is being given 

{PAGE } 



to expanding the Priority Registration Advisory Committee in order to include additional faculty. 
In the most recent cycle, some athletic squads had been denied approval for priority registration. 
The current registration system does not support production of accurate utilization data for 
priority registration, but this problem will be resolved as the system is refined over time. 

IV.    Sports Medicine Review Committee 

Mr. Gallo reported on the work of the committee (that had also included Professors Cowell and 
Hershey from the Faculty Athletics Committee). He reviewed the maj or elements in the 
committee’s work and distributed a list of the recommendations that the committee had 
produced. He then commented briefly from his experience of being a coach or athletic 
administrator at a number of institutions. He believes that our sports medicine program is one of 
the best that he has seen. Our program was initially a response to the tragic death of a football 
student-athlete here in the early 1970s, it has evolved into a comprehensive program, it works 
well, but it nonetheless has some opportunities for improvement. While the committee’s work 
was under way, Winston Crisp (Assistant Vice Chancellor for Student Affairs) had provided an 
overview of characteristics of modern-day students in a meeting of coaches. Among his most 
significant comments was the remark that "their eating habits stink" and that getting them to eat 

a healthy lunch consistently is a challenge. Mr. Gallo provided status information on the 
committee’s recommendations. In response to a question regarding how the committee had 
responded to issues raised during exit interviews, Mr. Baddour indicated that he had reviewed 
each of those comments with Dr. Taft and Dr. Hooker and that he was please with their 
responses. Mr. Gallo agreed to provide periodic reports on the status of responses to the 
committee’ s recommendations. 

V. Items for Future Meetings 

A list of possible topics had been included as part of the agenda for this meeting. Mr. Baddour 
recommended that we not do the full scale review of compliance this year, in view of the fact 
that we had done that as recently as January 2008. He recommended that the committee receive 
the same presentation on marketing philosophy that had been provided for Chancellor Thorp. He 
also recommended that we do more to be aware of issues that matter to student-athletes, perhaps 

by tapping into the activities of our Student-Athlete Advisory Committee. 

Issues related to employee wellness are now part of the responsibility of Associate Vice 

Chancellor Brenda Malone (Human Resources). 

Professor Granger asked Title IX, having heard a comment that "UNC is not doing very well." 
Mr. Baddour summarized the regular Title IX reviews, the most recent review having been 
completed with the report discussed by this committee during the 2007-08 year. No significant 
problems were identified. He will provide a copy of that report for Professor Granger. Professor 
Osborne, who is both an attorney and a member of the faculty of the Department of Exercise and 

Sport Science, commented that one of her areas of research is Title IX compliance. She 
expressed the view that Carolina is doing well relative to most other programs. 

Minutes submitted by John P. Evans 
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The University of North Carolina at Chapel Hill 
Faculty Committee on Athletics 

Minutes of Meeting: December 2, 2008 

Present: Committee Members: Glynis Cowell, Noelle Granger, Kathie Harris, Garland 
Hershey, George Lensing, Barbara Osborne, Steve Reznick, Helen Tauchen, 
Chancellor Thorp, Rachel Willis 

Department Personnel: Dick Baddour, John Blanchard, Larry Gallo 

Guest: Steve Farmer 

I. Remarks by Chancellor Thorp 

Chancellor Thorp reported that he enj oyed a football win and four men’s basketball wins 
during the previous week. He congratulated our ACC co-champion volleyball team, which is the 
second ACC championship of the academic year. 

Chancellor Thorp also reported that his Cabinet, including the Provost, supports 
scheduling Thursday night football games on campus during fall break. The Faculty Athletic 
Committee discussed the issue at our previous meeting, and we once again indicated our support. 
At next week’s Faculty Council meeting, Chancellor Thorp will explain his position and offer 
reassurance that there are no plans to host Thursday night games when the University is in 
session. Doing so would necessitate canceling classes, which Chancellor Thorp said we would 
not do for a football game. 

In response to a question about student concerns, Mr. Baddour noted that UNC already 
plays some football games during University breaks. With 12 games on the schedule, the team 
frequently plays a home or an away game over Thanksgiving. The Committee discussed some 
of the practical matters involved in having a football game on campus during the week (e.g., 
employee parking) but agreed with Chancellor Thorp and Mr. Baddour that such details are 
manageable. 

II. Remarks by Athletic Director Richard Baddour 

Mr. Baddour also congratulated our volleyball team, which is now in the NCAA 
tournament. In addition, the women’s soccer team is in the final four of their NCAA 
championship and the men’s soccer team is in the final eight. 

Mr. Baddour announced that the NIKE contracts with the Athletic Department and with 
the University are being renegotiated this fall and that he hopes to have the new contracts in 
January. 



By the end of this week, our football team should have received its bowl invitation, 
which Mr. Baddour expects to be from the Meineke Car Care Bowl in Charlotte. 

Coach Davis has expressed some concern about graduate school eligibility for football 
players who are red-shirted as freshman and subsequently graduate on schedule in four years. 
Mr. Baddour will be discussing the issue with the Graduate School. 

IlL Remarks by Committee Chair Steve Reznick 

Professor Reznick noted the University’s two Rhodes Scholars and congratulated 
Professor Lensing in his role as Director of the Office of Distinguished Scholarships. 

The Committee endorsed Professor Reznick’s suggested agenda items for our future 
meetings: 

a. Academic Support (Robert Mercer) 
b. Marketing (Rick Steinbacher) 
c. Athletics Dept Budget (Marina Ballen) 
d. Ticketing policies (Clint Gwaltney) 
e. Wellness opportunities for UNC faculty-staff (Brenda Malone) 
f. Update on implementation of recommendations in Sports Medicine Review" Committee 

Report (Gallo) 
g. Di stribution of Maj ors (Blanchard, Robert Mercer) 

The minutes were approved as submitted. 

The Committee discussed the news items that Professor Reznick distributed prior to the 
meeting. The consensus was that Mr. Obama might have an easier time straightening out the 
economy that the BCS bowl situation. 

Mr. Blanchard and Professor Harris reported that they have incorporated comments from 
the Committee into the exit surveys and that the surveys will be distributed shortly. 

IV. New Business 

A. COlA 

The Chair of the Faculty, Joseph Templeton, has asked the Faculty Athletic Committee to 
serve as the Faculty, Council’s interface with the Committee on Intercollegiate Academics 
(COIA). it therefore falls within our purview" to consider the approval of COIA’s By-Laws. 
Lissa Broome, who formerly chaired the Faculty Athletic Committee and is now a member of the 
COIA steering committee, recommends approval. Mr. Baddour noted that complying with the 
By-Laws would cause no problems for the University. Professor Willis moved and Professor 
Granger seconded approval of the COIA By-Laws. The motion passed unanimously. 
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B. Admission of Recruited Athletes 

Professor Reznick introduced Mr. Steve Farmer, Associate Provost and Director of 
Undergraduate Admissions. Mr. Farmer began by describing the recent meeting of ACC 
Admission Directors/Deans. After listening to other Admission Directors’ frustrations with their 
athletic programs, Mr. Farmer said that he once again wanted to thank Mr. Baddour and the 
coaches for the high value they place on academics in their recruiting and for their cooperation 
with his office. He described his relationship with the Athletic Department and the coaches as 
one built on mutual respect. 

Before discussing the admission process for recruited athletes, Mr. Farmer described the 
overall philosophy of the UNC Office of Undergraduate Admission. The approach at UNC is to 
go beyond the SAT and GPA numbers and to consider the entire application in order to 
understand the applicant as a person. Mr. Farmer explained that his goal is to enroll a class with 
some ’salt’ and a lot of ’flour’. The ’flour’ are the students who clearly have the background to 
succeed at UNC. The best classes also include some salt. These are students who have talents in 
a specific area such as music, who have succeeded despite very little support from others, or 
whose application reveals intellectual depth even though their numbers may not be stellar. The 
Admission Office’s approach toward athletic recruits is the same. In considering the admission 
of recruited athletes, the SAT scores and previous grades are considered. But these numbers are 
not the only relevant indicators of whether or not a student is likely to succeed academically. 

Having outlined the general approach, Mr. Farmer explained some of the procedural 
details. Recently, the number of special cases that the Athletic Department could bring to the 
Office of Undergraduate Admissions was reduced from 157 to 140 (with the possibility of 20 
additional students who have especially strong academic records). Balancing this reduction was 
some increased flexibility. In particular, the previous limit on 100 out-of-state athletes is no 
longer binding. In addition, the Athletic Department can bank and borrow special cases across 
time. 

The Athletic Subcommittee of the Advisory Committee on Undergraduate Admissions, 
of which Professor Reznick is a member, considers the special cases that do not meet all of the 
usual criteria for admission. The Subcommittee reviews the less difficult cases (e.g., one low 
SAT score) quickly and then focuses on those that are weaker. Professor Reznick pointed out 
that the Subcommittee is not merely a gatekeeper. Instead, the Subcommittee wants to help the 
coaches think about whether a recruit is likely to be academically successful and remain 
academically eligible if admitted to UNC. The Subcommittee members realize that some 
students have had little previous support, and they consider how far these students might go if 
given opportunity and academic help. If necessary, the Subcommittee contacts the students’ high 
school and any previous colleges in order to evaluate a student’s academic potential. The 
number of special cases considered by the Subcommittee has fallen from 30-35 a few years ago 
to less than 20 last year. The drop in the number of cases reflects a change in our coaches’ 
recruiting rather than a change in policy. In response to Professor Tauchen’ s question, Mr. 
Farmer noted that most of the difficult cases do succeed when admitted but that the predictions 
for athletes and for other students are far from exact. 
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Mr. Farmer explained that admission of recruited athletes is handled in a variety of ways 
by ACC schools, but that most have less faculty involvement than UNC The extreme opposite 
of UNC is an un-named school in which only the Admission Director evaluates the special cases 
and in which the Chancellor may overrule the Director. In response to Professor Hershey’s 
question about what we can learn from other ACC programs, Mr. Farmer stated again how 
pleased he was with the relationship between the Office of Undergraduate Admissions and the 
Athletic Department. He also mentioned the timing of athletic recruiting and his desire to avoid 
late cases without hampering recruiting. He thought that we might be able to incorporate some 
ideas from other schools in this regard. 

As Mr. Baddour observed, the effectiveness of the Subcommittee on Athletic Admissions 
is measured by the academic records of the athlete whom our coaches recruit rather than by the 
number of cases turned down. The coaches understand what is required in order for an applicant 
to have a good chance of admission and subsequent academic success, and they are unlikely to 
bring forward students who do not meet these standards. Mr. Baddour said that having faculty 
involved in reviewing special cases has worked well. While there are good reasons for structure 
and rules in admission, we also need to be able to make exceptions in order to achieve a good 
outcome for students and the University. 

Professor Hershey turned the topic to the Chancellor’s role in recruiting. Mr. Farmer 
reported that Chancellor Thorp has a keen interest in undergraduate recruiting and has contacted 
applicants referred to him by the Office of Undergraduate Admissions. The new Enrollment 
Excellence Task Force chaired by Mr. Farmer and Professor Reznick is one indication of the 
Chancellor’s commitment to undergraduate education and to the University’s continued success 
to attracting outstanding students.. 

Minutes submitted by Helen Tauchen 
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The University of North Carolina at Chapel Hill 
Faculty Committee on Athletics 

Minutes of Meeting: February 3, 2009 

Present: Committee Members: Glynis Cowell, Jack Evans, Noelle Granger, Kathie 
Harris, Garland Hershey, Barbara Osborne, Steve Reznick, Helen Tauchen, 
Rachel Willis 

Athletic Department Personnel: Dick Baddour, John Blanchard, Lari~T Gallo 

Guest: Brian Usischon 

I. Remarks by Mr. Baddour 

Mr. Baddour provided a financial overview of the department and the impact of recent changes 
in the economy. Much of the department’s revenue is contract-based and the Smith Center is 
consistently sold out. The primary exception to this picture of stability is Finley Golf Course 
where revenues for the first six months of this fiscal year are down approximately $200 
thousand. The cost side of the department’s budget is under careful review-for cost containment 
and reduction opportunities. Possibilities include overtime, administrative travel, scheduling, 
travel party size for competitions, telephone (they may eliminate some land lines), food at 
events, and mode of travel (plane, bus, and mini-bus). 

The Certificate of Occupancy has been issued for the renovated Boshamer Stadium and it will 
open on February 20 for the first home game. Despite ticket sales that will generate some 
revenue, Mr. Baddour feels that we will be fortunate to break even, because the new stadium is 
larger and will be more expensive to operate. Tickets for games at Boshamer will be for specific 
seats. 

II. Remarks by the Chair of the Committee 

Professor Reznick reported that the first Faculty/Staff Family Day had been for a women’s 
basketball game and had been quite successful with approximately 100 people participating. 
Several participants had written follow-up thank you notes. The next event will be a tennis 
opportunity. Additional events planned for this spring include lacrosse, baseball, and softball. 
These activities are being managed through Rick Steinbacher’s office. 

In previous meetings we had discussed the forthcoming COIA Steering Committee meeting to be 
held in Arizona. Our representative, Professor Lissa Broome, had expressed willingness to 
attend but had sought advice regarding the trip. Based on those discussions and consideration of 
the agenda for the meeting, she had decided not to attend. 

III. Administrative Matters 

Minutes of the meeting of January 6 were approved. 



Exit interviews will be held on Wed-Fri, Feb 25-27. A schedule of assignments for committee 

members will be distributed. 

IV. Wellness Opportunities for Faculty/Staff 

Mr. Brian Usischon of the University’s Office of Human Resources provided some background 
and participated in a discussion with members of the committee. A program called Heels for 
Health had existed for a number of years but had been discontinued several years ago. In 2006 
then Provost Robert Shelton formed a committee to review this issue. The report of that 
committee included a number of recommendations, but none of them received funding. Current 
work on this topic is conducted by a Chancellor’s committee chaired by Brenda Malone, 
Associate Vice Chancellor for Human Resources. The committee is cataloging opportunities 
that are available. The committee expects to recommend some new- programmatic activities and 
is planning a Wellness Fair for May of this year. 

A brief discussion followed regarding Professor Hershey’s participation as a representative of the 
Faculty Athletics Committee (FAC) with a University group that had reviewed this topic in 
recent years. The discussion included consideration of charge for the FAC and whether the 
wording meant opportunities for personal exercise/wellness activities or opportunities for 
involvement with the University’ s athletic program. Without attempting to resolve that question, 
the discussion noted that, with the Chancellor’s committee now in operation, independent action 

by the FAC might be less desirable than simply providing appropriate support for the work of 
that committee. Some participants suggested narrowing the charge for the FAC. The discussion 
concluded with the intention of gathering additional information. The consensus appeared to be 
that the charge could be left as it is, and that this committee would seek to be kept informed and 

to provide appropriate support, but would not insert ourselves in situations that are already being 
adequately addressed. 

V. Future Work of the Committee 

The meeting on March 3 will include a report by Robert Mercer and John Blanchard on the 
distribution of student-athletes among majors. We will discuss whether we are observing 
"clustering" of student-athletes in maj ors, data on the number of student-athletes on probation, 
and activities of the academic support program. Professor Tauchen asked what issues we should 
be exploring. In the brief discussion that followed, Professor Hershey commented that this 
committee has served as a watchdog on issues of academic integrity in UNC athletics and that he 
was pleased that these reviews have confirmed that our department of athletics is committed to 
preserving the right values. 

Minutes submitted by John P. Evans 
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The University of North Carolina at Chapel Hill 
Faculty Committee on Athletics 

Minutes of Meeting: March 3, 2009 

Present: Committee Members: Jack Evans, Noelle Granger, Kathie Harris, Garland 
Hershey, George Lensing, Barbara Osborne, Steve Reznick, 

Athletic Department Personnel: Dick Baddour, Karlton Creech, John 
Blanchard, Larry Gallo, Robert Mercer, Rick Steinbacher 

I. Remarksby Mr. Baddour 

Mr. Baddour reported that the renovated Boshamer Stadium is open and in use. The results 
create a very special venue for Carolina baseball. Check-in for the upcoming family day, event 
(Saturday, Mar 7) is 12:30 at the stadium. Steve Reznick summarized the special events that are 
associated with the family day. The next family day event will occur in conjunction with the 
softball game scheduled for March 24. 

Mr. Baddour introduced Mr. Creech and Mr. Steinbacher for a discussion of the plans for 
renovation and improvement of Kenan Stadium. This project has been proposed for inclusion on 
the university’s list of self-liquidating proj ects to be submitted to General Administration for 
approval. The Financial Planning Committee for this project has had at least two recent 
meetings to review both the project plans and the financing plan. A brochure for the project was 
distributed as background for the discussion. Phase 1, improvement &the west end of the 
stadium, is already under way. Phase 2 will involve extensive work on the south side &the 
stadium. The current plan would result in needed, new space for the academic support center, a 
new press box and additions to the supply of premium seating. Cost estimates for Phase 2 are 
being updated and are due March 18, but they are expected to be between $150 and $185 
million. 

The discussion then reviewed the work of the Design Team on project content for Phase 2, as 
well as the alternative financing plans under two different assumptions about interest rates (5% 
and 6.5%, for 30-year fixed rate financing) and two different assumptions about occupancy (the 
Base Case assumes 85% occupancy and Best Case assumes 100%). No State funds are expected 
or to be requested for this project. Work has begun to seek commitments for the premium 
seating. The earliest start date for Phase 2 would be January. 1, 2010. 

Mr. Baddour reviewed the decision making process within the Department of Athletics, with the 

Chancellor, with the Vice Chancellor for Finance and Administration, and with the Board of 
Trustees. A review with President Bowles has also occurred. A general discussion followed 
within the committee. Topics covered were the likely impact on the competition season with 
construction under way, "why now?" and market studies that have been done. This plan will not 
increase total seating significantly, but it would provide substantially more premium seats, and 
this is an important part of the plan. Other successful programs have stadiums that seat 80,000 to 



100,000 fans - we don’t seek that size here, but we do want the improvement in the mix of 
seating. 

Mr. Baddour is seeking reactions from several groups. He wants the reaction from this 
committee. He plans to meet with the Faculty Executive Committee, and a discussion is 
scheduled with the Executive Board of the Educational Foundation. He wants a sense of the 
likely the reaction within the University during this very challenging budget time. The 
committee received a brief history of construction and renovations for Kenan Stadium. The most 
recent renovations were completed in 1997 when the Kenan Football Center and the Pope Box 
were constructed. The renovation immediately prior to that was improvement of the press box in 
1988. Inclusion of a new space for the academic support center addresses an important, existing 
need and it also means that this is not entirely a football project. While no formal endorsement 
was sought in this discussion, the committee acknowledged that the planning work had been 
careful and thorough. The discussion acknowledged the challenge of proceeding in the current 
economic environment. 

II. Report by Jack Evans 

Jack Evans distributed Academic Progress Rates (APR) data for our teams through the most 
recent reporting year (2007-08). This picture is quite positive in that we have no squads that are 
close to "penalty territory", only one men’s squad is below 950 (football at 947), all women’s 
squads are at 970 or better, and we should have a number of squads that compare very favorably 
with national data. In May 2009 the NCAA will release APR data for all schools for the four 
years through 2007-08. At that time we will be able to determine national comparisons. Jack 
Evans also provided a brief description of a large file of Graduation Success Rate (GSR) data 
that he had distributed to committee members via e-mail. This file contains GSRs for all schools 
in Division I for the sports of football and men’s and women’s basketball. This file is simply for 
information. 

III. Remarks by Steve Reznick 

Steve Reznick noted that our next meeting is scheduled for Tuesday, April 7, the day following 
the NCAA Championship game. Agenda items for that meeting will include a report by Larry 
Gallo on his committee’s work on Sports Medicine and a report by Martina Ballen on the 
department’s budget. The possibility of holding the meeting in Boshamer Stadium was 
mentioned so that committee members could have a tour of the renovated facility. 

Steve reported on the coming elections for faculty committees. He and Lissa Broome are on the 
ballot for this committee. Garland Hershey completes his term and is not eligible for immediate 
re-election. Rachel Willis also completes her term and has not sought re-election. 

In a brief reference to the recent issue of the Compliance Newsletter, it was noted that the 
gambling advisory there does not apply to committee members (with the exception of the faculty 
athletic representative). 
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Regarding priority registration, Steve Reznick reported that all squads that had initially been 
denied access to priority registration for Fall 2009 had been successful in gaining access upon 
appeal. 

IV. Admini strative Matters 

The minutes of the meeting for February 3 were approved. 

V. Academic Support Program and Data on Majors 

Robert Mercer reported on the status of the academic support program which reports through that 
academic administration of the General College and College of Arts and Sciences. The staff 
includes nine full-time and two part-time members. Two of the full-time staff members are 
learning specialists. Offerings include study halls (mandatory for freshmen and others with 
GPAs lower than 2.3), tutoring, academic mentoring, supplemental instruction, review" sessions 
for selected courses, and services and screening for learning disabilities. 

Results at the end of the Fall Semester of 2008 include the following: student-athlete GPA of 2.9 
with 347 having GPAs of at least 3.0 (semester); twelve teams with GPAs of at least 3.0 
(semester). For the University 220 total students are on probation with 22 (20 freshmen, 2 
sophomores), or 10% being student-athletes. Five of the 20 freshmen were committee case 
admissions. By way of comparison, 15% of Covenant Scholars were on probation. 

Mr. Mercer and Mr. Blanchard distributed data on majors of all students and student-athletes for 
juniors and seniors. The committee discussed these data briefly, noting that the most frequently 
selected majors for student-athletes are Communications Studies, Exercise/Sports Science, and 
Management and Society. Based on exit interviews and other informal information available, it 
appears that decisions about maj ors are influenced by information from teammates and cycles 
that occur within individual teams. 

Professor Patrick Akos (School of Education) is leading a group that is conducting a three-year 
review- of the Academic Support Program, as required by the NCAA certification process. 

Minutes submitted by John P. Evans 
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The University of North Carolina at Chapel Hill 
Faculty Athletics Committee 

Minutes of Meeting: May 5, 2009 

Present: Committee Members: Glynis Cowell, Jack Evans, Noelle Granger, Kathie 
Harris, Garland Hershey, George Lensing, Barbara Osborne, Steve Reznick, 
Helen Tauchen, Chancellor Thorp, Rachel Willis 

Athletic Department Personnel: Dick Baddour, John Blanchard, Lari)T Gallo, 
Clint Gwaltney, Martina Ballen 

I. Remarks by Chancellor Thorp 

Chancellor Thorp observed that spring athletics activities seemed to be going well. Later in this 
meeting Mr. Baddour reported that UNC is in third place in the Directors Cup rankings. 
Chancellor Thorp mentioned that some late questions had emerged during Faculty Council about 
the proposed Thursday night home football game. 

II. Remarks by Mr. Baddour 

Mr. Baddour reported that the men’s basketball team had been hosted by the Governor, and the 
House and the Senate of the State Legislature and that these visits had gone well. The team is 
scheduled to travel to the White House on May 11. 

Mr. Baddour summarized a number of end-of-year banquets and similar events. He mentioned 
events for The Carolina Leadership Academy, the All Sports dinner (which recognizes academic 
results and service), individual squad events for men’s and women’s basketball and women’s 
tennis, and the student-athlete graduation reception. The latter event grew out of discussions in 
our Student-Athlete Advisory Committee and is planned and implemented almost entirely by 
student-athletes. He also reported that Ms. Jan Mann will become the new women’s golf coach 
for the 2009-10 year. 

In a summary of various construction/renovation proj ects, Mr. Baddour covered Sports Medicine 
and the Carmichael renovation, indicating that Coach Hatchell is eager to return to Carmichael 
and hopes that will possible at the first of 2010. The renovated Boshamer Stadium has been 
dedicated and presents the possibility that UNC will host an NCAA regional on May 29-31. 
Current work on Kenan Stadium (west end) is on time and on budget. Plans for the south side 
renovation have been put on hold in order to consider options for the overall plan. One option 
being evaluated is to renovate the east side first, but whatever the next option proves to be, a 
solution for the academic center will be included. 

III. Remarks by Jack Evans 

Six UNC squads have been recognized by the NCAA for APR results in the top 10% nationally 
for their respective sports. These are baseball, men’s basketball, men’s lacrosse, women’s 



fencing, women’s golf, and volleyball. Full national data will be released by the NCAA on May 
6. 

The Men’ s Basketball Academic Enhancement Group intends to finalize its work in order to 
report to the NCAA Board of Directors at its August meeting. The Committee on Academic 
Performance is designing a "Coaches APR Report" as a means of summarizing the academic 
results that each coach’s squads produce over career, possibly including service at more than one 
institution. The presidents/chancellors who serve on the NCAA Board of Directors think this 
information could be useful when an institution is selecting a new coach. 

IV. Report by Professor Reznick 

As a result of recent faculty elections Professor Reznick has been reelected to the Faculty 

Athletics Committee, Professor Lissa Broome has been elected to return to the Committee, and 
Professor Laura Linnan has been elected to serve an initial term. Each begin a three-year term. 
Completing terms on the Committee are Professor Garland Hershey (who is not eligible for 

immediate reelection) and Professor Rachel Willis (who did not seek nomination for a second 
term). In addition, Professor Noelle Granger will be retiring and will thus vacate her term. 
Professor Joy Renner will serve the remaining year of that term. Members of the committee 
thanked these three individuals for their service. 

Professor Reznick outlined a process for the Committee’s election of a chair for the 2009-10 
year. He has asked Professor Hershey to preside over nominations and the election. Professor 
Reznick is willing to serve another year, but he noted that Professor Broome has served 
successfully as chair in the past and recognizes that some might favor returning her to the chair. 

Professor Reznick summarized a statement that he had written regarding the place of athletics at 
Carolina. The statement identifies ways in which athletic activities are integrated into the 
academic and social life of the university. He also reported that a new alias has been created 
(fac@unc.edu) through which those who wish to do so may communicate with the committee. 
Faculty staff family days for baseball and softball have gone quite well. 

A faculty review of the Academic Support Program for Student-Athletes is a requirement of the 
NCAA certification process on a rotating three-year basis. The most recent review was chaired 

by Professor Patrick Akos (Education) and the report will be available in the near future. Tours 
of facilities that had tentatively been intended for this spring did not fit into the schedule, but 
efforts will be made to accomplish this in the future. 

V. Administrative Matters 

Minutes for the March meeting were approved as distributed. (The committee did not meet 
during April.) Copies of the COIA newsletter were distributed within the committee. Work on 
exit interview-s will be carried to the fall. 

VI. New Business 
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In a broad discussion of Sports Medicine the committee learned that Dr. Timothy Taft who has 
headed this activity for a number of years will enter the phased retirement program at the 
beginning of July. A search, possibly internal to the University, will be conducted to identify 
new leadership. Insurance for student-athletes has become an increasingly important topic with 
an accompanying need for education and understanding regarding the division of responsibility 
for costs and coverage. Increased use of medication for learning disabilities has created a related 
requirement for documentation because of possible positive drug tests. The committee chaired 
by Larry Gallo and Melissa Exum (staffing by Amy Herman) has completed its review of Sports 
Medicine and finished its report. Dr. Hershey noted that this involved a lot of hard work, but 
resulted in a good product. Among the results noted: long-term therapies are being farmed out, 
student-athletes are increasingly willing to participate in treatment, and nutrition is emerging as 
in important topic. Department representatives suggest that the committee return to this topic in 

the fall. 

A handout was distributed as background for a general review of the department’s financial 
results. The summary includes budgeted revenues/expenditures for 2006-07, 2007-08, and 2008- 
09 and an eight-year summary of actual revenues/expenditures for 2000-011 through 2007-08. 
The deficit incurred in 2006-07 was covered from the reserve fund which now stands at 
approximately $2 million. 

The legislative provision directing that out-of-state students who receive full scholarships be 
counted as in-state and pay in-state tuition (whether they are athletes or not) is the subject of a 
House bill that would eliminate the provision, at least for student-athletes. The Senate is not 
expected to consider this matter. The mandate for furloughs in the spring of 2009 applied to 
department employees just as it did to all State employees. In a brief discussion the committee 
learned that the University’s overall level of debt service has become a constraining factor in the 
department’s planning for capital proj ects. The handout includes a summary of cost containment 
measures that are being implemented or considered in the department’s planning. While no 
serious problems are expected in 2008-09, the FY 2009-10 will be challenging. A zero-base 
budget exercise will be conducted as one of the responses. The committee learned that the 
department lost money due to the room guarantee required for the NCAA Final Four. The 
committee requested information on actual revenues/expenditures for FY 2008-09 when the 
committee resumes meetings in the fall. 

As background on the priority formula for men’s basketball tickets the committee received a 
handout that clarifies the situation for faculty in phased retirement. The Ticket Office plans to 
conduct an audit of priority points (the first such review in 14 years). Ticket prices are now 
tiered (higher quality seats are assigned a higher price), but prices for faculty/staff are not tiered. 
Challenges are emerging because tickets for baseball and women’ s basketball are selling out. 

Negative feedback had been received regarding the victory celebration following the Final Four 
that occurred at 2:00 p.m., creating a conflict with some class meetings. The options considered 
were the time actually used or 7:00 p.m. (the latter avoiding the congestion that accompanies the 
end of the business day). The time selected, though not ideal, seemed to reflect the best balance 

of the interests of student-athletes, employees, security personnel, etc. 
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VII. Election of Chair for 2009-10 

Professor Reznick left the meeting and Dr. Hershey chaired nominations and the election. 
Professor Reznick was nominated and unanimously elected to chair the committee for 2009-10. 

Minutes submitted by John P. Evans 
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Faculty Athletics Committee Agenda 
April 7, 2009 4-5:30 p.m., 105 South Building 

Our Charge: "The Faculty Athletics Committee is concerned with informing the faculty 
and advising the chancellor on any aspect of athletics, including, but not limited to, the 
academic experience for varsity athletes, athletic opportunities for members of the 
University community, and the general conduct and operation of the University’s athletic 
program" (Faculty Code § 4-7[b]). 

1. Remarks by Chancellor Thorp 

2. Remarks by Athletic Director Dick Baddour 

3. Remarks by Faculty- Athletics Representative Jack Evans 

4. Remarks by Faculty Athletics Chair Steve Reznick 

5. Ongoing Business 

a. Approve minutes from March meeting 
b. Athletics in the news. 

6. New Business 
a. Update on Sports Medicine Committee Recommendations (Gallo) 
b. Athletics Department Budget (Matina Ballen) 

7. Agenda Items for Future Meetings 
May - Ticketing policies (Clint Gwaltney) 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Ferrell, Joseph S <j sferrel@email.unc.edu~ 

Thursday, August 2, 2012 3:58 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Whisnant, Anne Mitchell <Anne Whisnant@unc.edtr~; Turner, Katie <katie tume@unc.edu> 

RE: Faculty Committee Question 

sec. 4-1 of the Faculty Code provides that "no person may serve more than two consecutive terms on one elective committee." I think ,service as an alternate for only one 

year does not constitution having served a "term," so when the time comes I would say that Joy is eligible to be nominated for a second full three-year term. Sec. 4-1 

should be revised to address this situation. I’ll bring that up witla Vin Steponaitis who chairs the University Government Committee. 

From: Broome, Lissa L 
Sent: Thursday, August 02, 2012 3:25 PI 
To: Ferrell, Joseph S 
Subject: Faculty Committee Question 

Hi Joe -I was just thinking ahead to an issue that might arise next spring. Joy Renner (the incoming chair of the Faculty Athletics Committee) comes to the end of 

her first three-year term this spring. She also served one year right before then as an alternate. I’m hopeful that she would still be eligible to be nominated for a 

second three-year term (or at the least a 2-year term). What say you? 

Thanks, 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:iiwww.law.unc.edu/centers/banking 

Access my papers on SSRN at: http://ssrn.com/author=248720 

i~i Description: 
http://www.law.unc.edu/images/news/media/bankingfinance 
web 542 jpg 



From: 

Sent: 

To: 

Subject: 

Renner, Joy J <:Joy Renner@med.unc.edu> 

Monday, December 3, 2012 9:38 AM 

Mosley, Layna <mosley@unc.edu>; Foster, Beverly B. <bbtbste@email.unc.edu-~; sihrme@admission.unc.edu; Broome, Lissa L 

<lbroome@email. unc.edu> 

Joy Renner - Admissions infollnation session for l~TkC 

Good morning! 

Thanks again to everyone for our thoughtful discussion on Friday. I appreciate the time you allowed for a full conversation and preparation for a productive FAC meeting. 

Moving forward....for tomorrow, here is my proposed outline for the discussion. 

Steve 
- Begin with general information on UG Admissions - timelines and # of applications and # of admitted and % of this number who are athletes and % of this number who are 
special talent cases 

- Provide background on "predictability" - what is considered in an admission to UNC for the general applicant 
- Provide background on cautions related to release of data to protect the applicant 

Layna 
- Describe the Committee - charge, composition, when they meet, which applicants are discussed 
- Define terms one would need to understand related to your work - tiers, MAR, MCR .... 
- Walk through the process of applicant review - considerations for a decision such as story behind the athlete, track record of the team!coach; who attends and provides 
information to the committee 
- Example case scenario - not real but how the discussion might go and questions that would be asked and how decision would be reached and where the decision goes from 
the committee 

Steve 
- Changes that have been made and are underway to strengthen the system and communication 

- Data cautions - small number of sports/members; statistics reviewed without the narrative to explain the statistiG knowing we will be wrong some of the time as is true with 
general pool of applicants 
- Questions -What level of risk is appropriate for the student and the University? What will be the measure used to determine a student’s "success" for all students not just the 
student athletes? Who do we want and what are we willing to do? 

Closed session - sharing of team/individual data as the three of you deem appropriate for the informational meeting tomorrow with knowing there may be more sharing at the 
January meeting; what data would help the FAC members as they consider UNC’s process and products of its current student athlete special talent admissions 

Joy - Finish with the Committee to submit additional information they would need for January discussion and framework for our January meeting - discussion followed by 
direction for future discussions with other responsible groups on-campus 

How does this sound to everyone? 



Fl’om: 

Sent: 

To: 

Subject: 

Stephens, John B <stephens@sog.unc.edu> 

Monday, December 3, 2012 12:26 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: November Minutes and Academic Data tbr New Contbrence Member 

Lissa thanks so much for the three chaffs. I’m pre~" sure I had a hand in creating this work for yo~ but much appreciated for the fast turnaround. 

John 

From: groome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, December 03, 2012 12:16 PM 
To: facultyathletics@sakai.unc.edu 
Subject: November Minutes and Academic Data for New Conference Member 

Friends -I have uploaded on the FAC Sakai site (under Athletic Committee Materials/Meetings -Agendas and Handouts and Minutes) the following: 

. Minutes from the November meeting 

o A chart comparing graduation rates and US News Rank for ACC schools plus the 4 recent conference additions (Louisville, Notre Dame, Pittsburgh, and 

Syracuse) 

o A chart comparing APR and GSR for football for ACC schools plus the 4 recent conference additions 

o A chart comparing APR and GSR for men’s basketball for ACC schools plus the 4 recent conference additions 

Please let me know if you have any additions or corrections to the minutes. 

Thanks, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!iwww.law.unc.edu!centers!banking 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 

i.X.i Description: 
/ / / htt p:,/www.law, u nc.ed u, ima ges/n ews, media/ba n kingfin a nce 

web 542.jpg 

[see attachment: "image001 :iPg", size: 6552 bytes] 

Attachments: 

This automatic notification message was sent by The Universib’ of NortJh Carolina at Chapel ttill (https:/, sakai.unc.edu/portal ) from the Faculty Athletics Committee 

site. 
) You can modify, how you receive notifications at My Workspace > t rei~rences. 



From: 

Sent: 

To: 

Subject: 

Attach: 

For& Graham <cgford@email.unc.edu> 

Friday, December 7, 2012 3:30 PIvl 

Broome, Li s~ I, <lbroome@email.unc.edu> 

FAC Minutes Attached- Original in your Mailbox 

FAC Dec 2002.PDF; FAC Feb 2003.PDF; FAC Jan 2003.PDF; FAC Mar 2003.PDF; FAC Nov 2002.PDF; FAC Oct 2002.PDF; 

FAC Sept 2002.PDF 

Graham 



The University of North Carolina at Chapel Hill 
Faculty Committee on Athletics 

Minutes of Meeting: January 7, 2003 

Present: Carol Arnosti, Dick Baddour, John Blanchard, Jack Evans, Larry Gallo, Celia 
Hooper (Chair), Jim Murphy, Terry Rhodes, 

I. Minutes 

The minutes of the meeting of December 3, 2002, were approved with minor additions. 

II. Report of the Chair 

Professor Hooper reported that she had reported to the Chancellor regarding the Committee’s 
discussion in December of the National Student-Athlete’s Rights movement. As appropriate the 
Committee will discuss this along with the topic of student-athlete welfare that is a theme of 
discussion within the NCAA and the Atlantic Coast Conference. 

III. Report of the Faculty Athletics Representative 

Jack Evans reported that the next issues for attention within the NCAA academic reform 
movement are: I) a measure of annual academic progress and 2) a system of incentives and 
disincentives for individual sports within academic programs (to be based on the measure of 
academic progress). 

IV. Report of the Director of Athletics 

¯ Mr. Baddour mentioned the forthcoming retirement of Ced Dempsey as President of the 
NCAA and distributed copies of the document titled "The Will to Act Project" which Mr. 
Dempsey had prepared and published recently. 

¯ Successful negotiation of the Learfield contract has been completed. The new contract 
provides that Learfield will provide funding for the new video board that will be installed 
in Kenan Stadium. 
Mr. Baddour and faculty member t?om our Department of Nutrition (School of Pub!ic 
Health) had recently visited senior officials at Gatorade seeking their support for a 
research project on child obesity. The proposal would include training for student- 
athletes to conduct outreach in local communities to promote good eating habits. The 
proposal also requests support for improvements in our trainers’ room. 

V. Other Business 

¯ Mr. Blanchard distributed a copy of Star Hee/~s and reported on the number of 
student-athletes who were initiated into Phi B~tT-~ppa in the fall of 2002. 

e A tentative schedule of topics for future meetih~s was discussed. 

Minutes submitted by John P. Evans 



The University of North Carolina at Chapel Hill 
Faculty Committee on Athletics 

Minutes of Meeting: November 5, 2002 

Present: Carol Arnosti, Dick Baddour, John Blanchard, Lissa Broome, Nick Didow, Jack 
Evans, Larry Gallo, Gar Hershey, Celia Hooper (Chair), Jim Murphy, Terry 
Rhodes, Bill Smith, Judy White 

I. Report of the Chair 

Celia Hooper indicated that presentation of the Committee’s report to Faculty Council had gone 
well. She reminded the group of the meeting that she has scheduled with the Executive 
Committee of Faculty Council for Monday, Novemer 11. 

II. NCAA Legislation on Academic Reform 

After distribution of a summary of the academic reform legislation that had recently been 
adopted by the NCAA Board of Directors, a brief discussion occurred regarding the likely 
impact and next steps in this process. 

III. Report of Dick Baddour 

Mr. Baddour sought discussion by members of the Faculty Committee concerning the possibility 
of an initiative by the Department of Athletics on leadership development. Strong support was 
expressed for the concept and the notion of linking it to regular academic activities within the 
University. Note was made of a number of departments and schools within the University that 
have courses on various aspects of this topic. 

IV. Other Business 

* Note was taken that Dick Baddour had distributed copies of a letter from ACC 
Commissioner John Swofford on the topic of sportsmanship. 

, A brief discussion occurred concerning the location of the pep band during Tar Heel 
Town on home football Saturdays. 

o Jim Murphy requested that the Committee’s record indicate expression of appreciation 
for the support provided by the staffof the Academic Support Center during the work to 
revise the exit survey instrument. 

V. Approval of Minutes 

The minutes of the meeting of October 1 were approved as distributed. 

Minutes Submitted by John P. Evans 



The University of North Carolina at Chapel Hill 
Faculty Committee on Athletics 

Minutes of Meeting: October 1, 2002 

Present: Carol Arnosti, Dick Baddour, John Blanchard, Lissa Broome, Nick Didow, Jack 
Evans, Larry Gallo, Gar Hershey, Celia Hooper (Chair), Terry Rhodes, Judy 
White 

I. Approval of Minutes 

The minutes of the meeting of September 3 were approved as distributed. 

II. Remarks by Mr. Baddour 

¯ Partially based on information gathered from us, Florida State University has scheduled a 
fall break to coincide with their Thursday night home football game. In this way they 
hope to avoid problems resulting from heavy traffic and pressure on parking. 

¯ On Friday, September 27, the Athletic Department hosted a dinner to recognize Carolina 
athletes who had been selected among the Top 50 performers in their respective sports in 
the first 50 years of the ACC. The event was well attended, the athletes were honored, 
and they were all introduced at halffime of the football game on Saturday, September 28. 
Mr. C. D. Mock has been selected to succeed Bill Lam as head coach of wrestling when 
Mr. Lam retires at the end of this year. Mr. Mock is a Carolina graduate, he is now 
serving as an assistant coach, and he was Carolina’s first national champion in wrestling. 
Mr. Baddour wants to seek advice in the future from the Faculty Committee on Athletics 
concerning events that might be held at the Smith Center and groups that might use the 
facility for meetings or conferences. At previous meetings he has reported on the 
competition involved in attracting groups that would pay usage fees to help cover the 
operating costs of that facility. 

III. Remarks by Mr. Evans 

Jack Evans distributed graphs that summarize the academic progress of student-athletes 
as of the Fall Semester of 2002. 

IV. Exit Survey 

Reporting for Jim Murphy who had to miss the meeting, Lissa Broome summarized the 
transition from the older version of the exit survey to the one that has been developed for 
use going forward. The newer version had first been administered in the spring of 2002. 
The Committee noted that some students responded that their participation in athletics 
had influenced their choice of major, as well as access to courses needed for their majors. 



In addition, responses were noted that indicated some perceived adverse impact on grades 
and ability to prepare for classes and complete homework 
The Committee identified for tracking and future attention the following issues: 
perceived impact on grades, perceived impact on choice of major by student-athletes, and 
perceptions of out-of-season training hours. 
Members of the Committee asked to be on record as expressing appreciation to Jim 
Murphy for leading the work to revise the exit survey and prepare it for administration. 

V, NCAA Legislation 

Members of the Committee discussed the pending NCAA legislation concerning initial 
eligibility and progress toward degree. These legislative proposals will be discussed at 
ACC meetings in the near future and will be voted upon at the October 21-22 meeting of 
the NCAA Management Council. Support was recorded for increasing the number of 
required core courses, extending the sliding scale that defines an "NCAA qualifier", and 
the proposed new requirements regarding progress toward degree. While the proposed 
new sliding scale will expand the number of people who become NCAA qualifiers, it was 
noted that this does not imply automatic admissibility to The University of North 
Carolina at Chapel Hill. 

VI. Other Business 

Celia Hooper reported that she, Jack Evans, and David Lanier (University Registrar) had 
met with Provost Shelton to discuss registration issues. It is expected that he will appoint 
a task force to explore issues related to registration, not limited to student-athletes. 

e The Committee’s annual report will be presented to Faculty Council for discussion at its 
meeting scheduled for November 1. 

e Celia Hooper is scheduled to meet with the Executive Committee of Faculty Council on 
November 11, with some members of the Faculty Committee on Athletics expected to 
accompany her. 

Minutes Submitted by John P. Evans 

® 



The University of North Carolina at Chapel Hill 
Faculty Committee on Athletics 

Minutes of Meeting: September 3, 2002 

Present: Harry Amana, Carol Arnosti, Dick Baddour, John Blanchard, Lissa Broome, Nick 
Didow, Jack Evans, Larry Gallo, Gar Hershey, Celia Hooper (Chair), Terry 
Rhodes, Bill Smith 

I. Approval of Minutes 

The minutes of the meeting of April 2 were approved as distributed. 

II. Introductions 

At the request of the Chair, the participants introduced themselves. The Committee welcomed 
back from leaves both Carol Amosti and Terry Rhodes and welcomed new members Harry 
Amana and Bill Smith. 

III. Remarks of the Chair 

The Chair opened her remarks by stating the aspiration that we refer to our student-athletes as 
scholar-athletes. A brief summary and discussion of the anticipated activities of the coming year 
followed. 

IV. Remarks by Mr. Baddour 

Mr. Baddour made brief remarks about the completion of the Nike contract. The new contract is 
for eight years and involves increased value to the University at a time when Nike is 
withdrawing or reducing its commitments at a number of other institutions. Mr. Baddour made 
specific reference to the inclusion of work practice issues in the contract as an innovative 
element. The Committee congratulated Mr. Baddour and others who had contributed to 
formulating and completing the negotiations. 

Mr. Baddour provided a brief summary of the scope of the current multi-media contract with 
Learfield. We are in the late stages of negotiation of a renewal of that contract. Negotiations are 
expected to conclude during the current month. 

Mr. Baddour provided a brief summary of the 2001-02 year, concluding that it had been an 
excellent year for Carolina athletics. For the 15th consecutive year, UNC had won as many or 
more conference championships as any other member school (in 11 of the 15 years, UNC had 
won more championships than any other member school). In addition we had placed fourth in 
the Sears Cup standings for 2001-02 and had nearly been second. 



The video board, for which installation in Kenan Stadium had been postponed, is now planned 
for installation between Commencement in May 2003 and the beginning of school in the fall of 
2003. In addition, planning work is in process regarding the east end of Kenan Stadium. No 
actions or specific activities are expected in the near future. 

Finally, Mr. Baddour introduced John Blanchard in his new capacity as Senior Associate 
Athletic Director for Student Services. He will have new and expanded responsibilities and we 
are currently in a search for a new Director of the Academic Support Center. Mr. Blanchard 
gave a brief summary of recent changes and possible new directions in the area of student 
services. 

V. NCAA Legislation 

Jack Evans outlined the work that is under way on the NCAA academic reform package. Over a 
period of time, new legislation is expected on initial eligibility, progress toward degree 
requirements, tracking of annual academic progress rate, tracking and reporting of graduation 
rates, and incentives and disincentives for athletic programs. Proposals are expected regarding 
the first two items this fall. The Committee plans to discuss these topics at the October meeting. 

VI. Committees and Related Work 

¯ Advisory Committee for the Academic Support Center - Garland Hershey represents the 
FCA on this group 

e Exit Interviews - Jim Murphy is leading work on this, assisted by Terry Rhodes. Jim 
seeks two additional people to work with them. 

Sportsmanship - This topic will continue to be of interest, but we will include it in our 
more general discussion of student-athlete welfare. Judy White and Nick Didow will 
continue 

¯ Title IX - The University has a Title IX Committee that is convened periodically (usually 

on a five-year cycle) to assess our progress. This is not a regular subcommittee of the 
FCA. We will plan to do an annual review on this topic, tentatively scheduled for 

December this year. 

,, Priority Registration - Celia Hooper and Jack Evans will seek an appointment with 
Provost Robert Shelton in order to present the Committee’s ideas on this topic. 

VII. Other Business 

Celia Hooper proposes to contact the chairs of the faculty athletic committees at other ACC 
schools. The objective is simply to share with them the list of topics that we will be discussing 
and to seek similar information from them. 

Minutes Submitted by John P. Evans 



From: 

Sent: 

To: 

Cc: 

Subject: 

Parsons, Eileen R <rparsons@email.unc .edn> 

Monday, JanuaD, 21, 2013 1:31 PM 

Osborne, Barbara <sportlaw@unc.edu.> 

Broome, Lissa L <lbroome@email.unc.edu.>; Renner, Joy J Cloy Renner@med.unc.edu> 

RE: Pl~oposed Revisions to Attenda~nce Policy for Discussion and Review by Relevant Gl~aups 

Hi Barbara, 

Sure, it’s ok to move ahead Please keep me posted and rll contribute when I carl. If something happens and there is an unexpected break in my schedule then I’ll let you know Spring is the 
semester when I tend to have major back-to-back deadlines for my professional involvements at the national leveh 

I had one thought, in passing of course, with regard to the initial issue Joy posed to us a couple of months ago--who notifies faculty on behalf of "non-essential students" involved in 
athletic activity about student absences/or requests for accommodations for absences. When I attended U2X-C years ago as a student, each student organization had to be recognized by 
student affairs and part of this recognition as a formal organizaiton of the University required a faculty’ advisor. If this arrangement still stands then it would seem as though (a) the Director 
of Student Affairs or his,her designee or (by faculty’ advisor of the organization would be the appropriate people to sign off on these students’ absences for participation in athletic events/ 
activities. 

Again, please feel free to move fopa, ard with this. 

Eileen R. Carlton Parsons, PhD 
Associate Professor, Science Education 
Program A[’filiation: PN) in Education 
Associate Editor, Journal uf Research in Science Teaching (JRST); 
Science Policy Fellow, American Association fur the Advancement of Science (AAAS) 
(919) 843-9133 (p) 
(919) 843-2614 (0 

From: Osborne, Barbara 
Sent: Monday, JanuaW 21,2013 11:36 AM 
To: Parsons, Eileen R 
Subject: RE: Proposed Revisions to Attendance Policy :[’or Discussion and Review by Relevant Groups 

Thanks for the prompt (and honest) response. I need to get better at explaining my scheduling needs to others. 

I have no idea what time table the attendance policy group is working under If it can wait until mid-Febmapi (and the March FAC meeting), then great. If not, is it OK if I cuminue to 
communicate with Lissa and cc: you? 

Barbara 

Barbara Osborne 
Associate Professor 
Exercise and Sport Science 
Univcrsity of North Carolina 
309 Woollen Gym 
CB 8605 
Chapel Hill, NC 27519 

Phone: 919.962.5173 
Emaih sportlaw@unc.edu 

..... Original Message ..... 
From: Parsons, Eileen R 
Sent: Monday, JanualT 21, 2013 11:06 .¢xM 
To: Osborne, Barbara; Broome, Lissa L; Owcn, Bobbi A; Panter, A. T.; Renncr, Joy J; Woodard, Harold 
Cc: Boxill, Jan 
Subject: RE: Proposed Revisions to Attendance Policy for Discussion and Review by Relcvant Groups 

Hi Barbara, 

Right now-, I’m meeting with others to prepare for the Feb. 5th FAC meeting in which advising will be discussed. I will be able to set aside some time to consider the policy and procedures 
question in mid-FebrualT. Unfortunately, I won’t have time before mid-FebrualT. 

Thanks. 

Eileen R. Carlton Parsons, Phi) 
Associate Professor, Science Education 
Program Affiliation: PhD in Education 
Associate Editor, Journal of Research in Science Teaching (JRST); Science Policy Fellow, American Association for the Advancement of Science (AAAS) 
(919) 843-9133 (p) 
(919) 843-2614 (1) 

From: Osborne, Barbara 
Sent: Sunday, JanuaU 20, 2013 2:22 PM 
To: Broome, Lissa L; Owen, Bobbi A; Panter, A. T.; Reuner, Joy J; Woodard, Harold 
Cc: Parsons, Eileen R; Boxill, Jan 
Subject: RE: Proposed Revisions to Attendance Policy for Discussion and Review by Relevant Groups 

Thanks, Lissa, for including us on this 

I have included my comments and preferred wording on the draft enclosed. My comments are labeled WU (I have no idea why) 

Eileen, would you like to meet, or chat by phone, to discuss prior to the FAC meeting? Should we post this on the FAC website so that all members can read/revise prior to the meeting so 



that we can more productively acquire feedback? 

All the best, 
Barbara 

Barbara Osborne 
Associate Professor 
Exercise and Sport Science 
University of North Carolina 
309 Woollen Gym 
CB 8605 
Chapel Hill, NC 27519 

Phone: 919.962.5173 
Email: sportlaw@tmc.edu 

Front: Broome, Lissa L 
Sent: Thursday, January 17, 2013 10:54 AM 
To: Owen, Bobbi A; Panter, A. T.; Remmr, Joy J; Woodard, Harold 
Cc: Osborne, Barbara; Parsons, Eileen R; Boxill, Jan 
Subject: Proposed Revisions to Attendance Policy for Discussion and Review by Relevant Groups 

Friends 

I think we are all aware of issues relating to the interpretation of the Attendance Policy that appears in the Undergraduate Bulletin. Several of us have worked since this summer to identify 
the issues related to this policy and to propose a rewrite that is more streamlined and clear than the current policy which has been anrended over time to deal with various issues including 
the legislation regarding religious absences. 

Harold, Abigail, Joy and I met yesterday and reviewed the attachnrent. It begins with the current policy and then proposes a rewrite which changes as few- words as possible. In the comment 
section there are other issues raised which should be discussed and perhaps addressed with further policy revisions. 

We believe this process would benefit from review and discussion by other groups. Joy would like Barbara and Eileen from the FAC to review as part of their focus on policies and 
procedures and then bring this to the FAC for discussion. Abigail and Joy also suggested that this might be an appropriate discussion itenr for the Administrative Board. After the proposal 
has been refined (or ditched) by the review of these groups, we would anticipate that it would be forwarded by these groups to the Educational Policy Committee. If there are others who 
should weigh in or who might provide helpful advice on the policy, please feel free to fbrward this email to them 

Thanks to all, 

Lissa 

Lissa L Broome 
Wells Fargo Professor of Banking Law 
Director, Center for Banking and Finance L’NC School of Law CB#3380, Van Hecke-Wettach Hall Chapel Hill, NC 27599-3380 
919.9627066 
http://www, law unc.edu/cent ers/banking 
Access my papers on SSRN at: http://ssm.com/author 248720<http://hqssmcona/GroupProcesses/RedirectClick.cfm? 
partid 248720&corid 649&runid 6895&url http://ssrncom/author 248720> 

[Description: http://www.lawuncedu/images/newsimedia/bankingfinance web 542jpg] 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Parsons, Eileen R <rparsons@email.unc .edu> 

Friday, Febrnary 1, 2013 11:34 AM 

Panter, A. T. <pante@ad.unc.edw~; Renner, Joy J <Joy Renner@med.unc.edu> 

Osborne, Barbara <sportlaw@unc.edu>; Broome, Lissa L <lbroome@email.unc.edu> 

Data on Instructors wi Large Classes 

Hi Abigail and Joy, 

Someone shared the information below to the Large Lecture Task Force. It relates to the "burden" comment I made about the attendance policy at the last ASPSA meeting. 

Because I taught high school where I was responsible for doing all the things that have emerged in conversations around an attendance policy at UNC, I am sensitive to the administrative 
burden that may result for instructors. I recall the nightmare of tracking attendance and managing make-up work and exams, one contributing factor to my departure from high school 
teaching. On average, I managed 150 students and the administrative load was substantial. 

Here are a few "burdens" that I’m not sure are being considered in the discussion nfthe attendance policy: (1) noting who attended and who did not, (2) making judgment calls on what 
constituted an excused absence in a way that was both equitable and equal, (3) making certain you are consistent in and keep documentation of these judgment calls in case a "question" 
arises like the infamous Afro/African Studies situation, (4) developing multiple assessments not just exams on the same material (some instructors at the Umversity try to gauge student 
learning beyond a mid-term and final), (5) grading multiple assessments off sequence of what you are preparing to teach or have already taught; and (6) proctoring make-up exams. For a 
class of 15-20 students this is manageable (but difficult if you’re trying to do research) I can’t imagine the administrative burden if the class is 100 or more. Becuase of budget cuts, many of 
the introductoty classes in the sciences average enrollments o[’400 or more. From the data below, it seems like an appreciable percentage of faculty would be impacted by an "enforced" 
attendance policy. I think I have a spreadsheet that gives more data about departments, class size, etc. 

I thought you may find the information below useful. 

Have a great weekend. 

Campus instructors teaching courses with enrollments of 100 or more 

2012 Spring/Fall Semesters 

Unique instructors: 216 

Professors - 31% 

Associate Professors - 27% 

Lecturers - 20% 

Assistant Professors - 13% 

Other - 9% 

Eileen R. Carlton Parsons, PhD 
Associate Professor, Science Education 
Program Affiliation: PhD in Education 
Associate Editor, Journal of Research in Science Teaching (JRST); 
Science Policy Fellow, American Association for the Advancement of Science (AAAS) 
(919) 843-9133 (p) 

(919) 843-2614 (l) 
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Name of Account: 
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Jessie Kenan Wise Scholarship 

Director of Student Financial Aid and Chairman of the 
Faculty Committee on Athletics 

Explanation: (Outline in order as appropriate - Source, Purpose, Terms and Instructions.) 
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number: 

4-0-A**-0900-36081 
**Insert proper code desfgnating source 

Endo~anent income should be credited to account number: 

2-0-A41-0900-5608! 

Disbursements from this fund should be charged to account ndmber: 

1-0-230-9810-56081 
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SUB LEDGER    ACCT:    6-60275 

GFS ~CCI :    560..31 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Andrew J Perrin <andrewjperrin@unc.edu> 

Monday, Februa~ 11, 2013 12:54 PM 

Cowell, Glynis S. <gscowell@email.unc.edtr~ 

Broome, Lissa L <lbroome@email.unc.edu>; Renner, Joy J <Joy Renner@med.unc.edu>; Perrin, Andrew J <andrew perrin@unc.edtr~ 

Re: March FAC report 

Dear Glynis and Lissa, 

Thank you for starting this conversation I think the two big, 
substantive questions to be dealt with are (in no palticular order): 

1.) To what extent are student-athletes (I have no obj ection to that 
temQ afforded access to a high-quali~, Carolina education despite 
their commitments to very- demanding athletic pursuits; and 

2.) To what extent do athletes’ athletic commitments place specific 
burdens on the instructional apparatus of the university? I see two 
mechanisms J2~r this process: 

(a) demands placed on the time of student-athletes require adjustments 
to the curriculum in order to accommodate their availability; to the 
extent that instruction is dialogic (i.e., the co-presence of students 
is part of the educational process), their absence harms not just 

themselves but the other students in the class; and 
(b) unprepared students admitted mainly for athletic reasons who are 

unable to perform at the required level require additional support from 
facul~/instmctors; again, to the extent that instruction is dialogic, 
their inability to participate harms not just themselves but the other 
students in the class. 

I am not sure what the right metrics to ask for are at this point, but I 
will ponder a bit. The analysis of clustering of student-athletes in 
specific classes is useful, though not dispositive. The dramatic 
clustering of student-athletes in the "fake" courses uncovered in the 
Martin report strongly suggests that athletics takes systematic 
advantage o]; if not creating, opportunities for circumventing actual 
academic performance 

Best, 
Andy 

On 02/10/2013 05:35 PM, Cowell, Glynis S. wrote: 
> Dear Lissa, 
> 

> Joy suggested we keep you in the loop re: discussion on Academics for 
> next FAC meeting. Below- is the email I sent earlier. Please let Andy and 
> me know if you have info, or would like to add to the suggestions of 
> what we should include. 
> 

> Best, 
> Glynis 
> 

> *From:* Cowell, Glynis S. 
> *Sent:* Sunday, February- 10, 2013 5:02 PM 
> *To:* Perrin, Andrew J 
> *Cc:* Reuner, Joy J 
> *Subject:* March FAC report 
> 

> Dear Andy, 
> 

> I hope you are enjoying your weekend and do not see this until Monday. 
> 

> We will be sharing information with FAC at our March meeting. The 
> Januaw minutes mention that we will include "academic support, reports 
> on majors, and academic metrics used in the Athletic Department’s 
> strategic plan " 
> 

> I believe that Joy is going to poll committee members ibr other topics 
> the?- would like us to address but meanwhile, is there anything you want 
> to add? I would like to alert Harold Woodard as to the info we will need 
> iicom him as well as begin to prepare the list of requests for Chris 
> Derickson. 
> 

> I look forward to working with you. 
> 

> Best, 
> Olynis 
> 

> 

> 

> Olynis Cowell, phD 
> Director, Spanish Language Program 
> Department of Romance Languages and Literatures 
> Dey 220, CB 3170 
> Assistant Dean, Academic Advising Program 



> 005 Steele Bldg 
> 2[he University of North Carolina--Chapel Hill 

Andrew J Perrm - Associate Professor of Sociology 
University of North Carolina - CB#3210, Chapel Hill, NC 27599-3210 USA 
andrew2errin@unc.edu - http:i?perrin.socsci.unc.edu - (919) 962-6876 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cowell, Glynis S. <gscowell@email.unc.edu~ 

Wednesday, February 13, 2013 1:39 PM 

Pernn, Andrew J <andrewj;~erdn@unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu>; Renner, Joy J <Joy Rennel@med.unc.edu>; Perrii~ Andrew J ~mndrew perrin@unc.edtr> 

RE: March FAC report 

Dear Andy, 

I will discuss your questions with Harold Woodard this afternoon and brainstorm what metrics might be useii~l. If you have had further thoughts, please send them my way. 

Best, 
Glynis 

Glynis Cowell, PhD 
Director, Spanish ]Language Program 
Department uf Romance Languages and Literatures 
Dey 220, CB 3170 
Assistant Dean, Academic Advising Prugram 
007 Steele Bldg. 
The Umversity uf North Carolina--Chapel Hill 

..... Original Message ..... 

Frum: Andrew J Pendn [mailto:andrew perrin(£unc edu] 
Sent: Monday, February 11,2013 12:54 PM 
To: Cowell, Glynis S. 
Cc: Bruurne, Lissa L; Renner, Juy J; Perrin, Andrew J 
Subject: Re: March FAC report 

Dear Glynis and Lissa, 

Thunk yuu for starting this conversatiun. I think the two big, substantive questions tu be dealt with are (in no particular urder): 

1 .) To what extent are student-athletes (I have nu ubjectiun to that 
tenn) afforded access to a high-quali~, Carolina education despite their cummitments to very demanding athletic pursmts; and 

2.) To what extent do athletes’ athletic cummitments place specific burdens on the instructiunal apparatus of the universitY I see twu mechanisms [’or this prucess: 
(a) demands placed un the time uf student-athletes require adiustments tu the curriculum in urder to accummudate their availability; tu the extent that instructiun is dialugic (i.e, the co- 

presence of students is part of the educational process), their absence harms not just themselves but the other students in the class; and 
(b) unprepared students admitted mainly- for athletic reasons who are unable to perform at the required level require additional support from faculty/instructors; again, to the extent that 

instruction is dialogic, their inability- to participate harms not just themselves but the other students in the class. 

I am not sure what the right metrics to ask for are at this point, but I will ponder a bit. The analysis of clustering of student-athletes in specific classes is useful, though not dispositive. The 
dramatic clustering of student-athletes in the "fake" courses uncovered in the Martin report strongly suggests that athletics takes systematic advantage of, if not creating, opportunities for 
circumventing actual academic performance. 

Best, 
Andy 

On 02/10/2013 05:35 PM, Cowell, Glynis S. wrote: 
> Dear Lissa, 
> 

> Joy suggested we keep you in the loop re: discussion on Academics for 
> next FAC meeting. Below is the email I sent earlier. Please let An@ and 
> me know- if you have info, or would like to add to the suggestions of 
> what we should include. 
> 

> Best, 
> Glynis 
> 

> *From:* Cowell, Glynis S. 
> *Sent:* Sunday, Febma~ 10, 2013 5:02 PM 
> *To:* Perrin, Andrew- J 
> *Cc:* Renner, Joy J 
> *Subject:* March FAC report 
> 

> Dear An@, 
> 

> I hope you are enjoying your weekend and do not see this until Monday. 
> 

> We will be sharing information with FAC at our March meeting The 
> January minutes mention that we will include "academic suppolt, repolts 
> on majors, and academic metrics used in the Athletic Department’s 
> strategic plan." 
> 

> I believe that Joy is going to poll committee members for other topics 
> they would like us to address but meanwhile, is there anything you want 
> to add? I would like to alert Harold Woodard as to the info we will need 
> from him as well as begin to prepare the list of requests lbr Chris 
> Derickson. 
> 

> I look forward to working with you. 
> 

> Best, 



> Glyms 
> 

> 

> 

> Glynis Cowell, PhD 
> Director, Spanish Language Program 
> Department of Romance Languages and Literatures 
> Dey 220, CB 3170 
> Assistant Dean, Academic Advising Program 
> 005 Steele Bldg. 
> The University of North Carolina--Chapel Hill 

Andrew J Perrin - Associate Professor of Sociology 
University of North Carolina - CB#3210, Chapel Hill, NC 27599-3210 USA 
andrew2errin@unc, edu - http ://perrin. socsci.unc.edu - (919) 962-6876 



Fl’om: 

Sent: 

To: 

Subject: 

Cowell, Glynis S. <gscowell@emaiLunc.edu~ 

Wednesday, February 13, 2013 4:07 PM 

Panter, A. T. <panter@ad.unc.edu-~; Woodard, Harold <haroldwoodard@unc.edu-~; Renner, Joy J <\loy Renner@med.unc.edu-~; 

Broome, Li s~ L <]broome@email.unc.edu> 

RE: I~kC and Academics topic 

Dear Joy, Lissa, and Abigail, 

Harold was kind enough to sit with me a while this afternoon to begin to discuss the infornaation we might want to bring to FAC’s next meeting on the topic of Academics. We discussed the 
possibili~ of Bradley Bethel and Beth Bridger attending the meeting to discuss the LEAP Program. What do you think? He suggested I email you all as you will be meeting with him 
tomolTow afternoon If you have a few minutes to discuss as a group what information might be most helpful/useful for the committee, that would be extremely helpful 

Also, Abigail, can you please take a look at An@ Perrin’s message below--he offers two "substantive questions to be dealt with" and I wonder if you have any ideas on what metrics might 
begin to address what he is asking. I also emailed him earlier this afternoon, asking if he has had a chance to "ponder" these questions with the hope of getting down to specifics. 

Thanks in advance for any advice, info, and suppolt you might be able to provide. 

Best, 
Glynis 

..... Original Message ..... 

From: Andrew J Pendn [mailto:andrew perrin(~unc edu] 
Sent: Monday, February 11,2013 12:54 PM 
To: Cowell, Glynis S. 
Cc: Broorne, Lissa L; Renner, Joy J; Perrin, Andrew J 
Subject: Re: March FAC report 

Dear Giynis and Lissa, 

Thank you for starting this conversation. I think the two big, substantive questions to be dealt with are (in no particular order): 

1 .) To what extent are student-athletes (I have no objection to that 
ten:n) afforded access to a high-quali~, Carolina education despite their commitments to very demanding athletic pursmts; and 

2.) To what extent do athletes’ athletic commitments place specific burdens on the instructional apparatus of the universi~? ] see two mechanisms for this process: 
(a) demands placed on the time of student-athletes require actiustments to the curriculum in order to accommodate their availability; to the extent Chat instruction is dialogic (i.e, the co- 

presence of students is part of the educational process), their absence harms not j ust themselves but the other students in the class; and 
(b) unprepared students admitted mainly for athletic reasons who are unable to perform at the required level require additional support from faculty/instructors; again, to the extent that 

instruction is dialogic, their inability to participate harms not just themselves but the other students in the class. 

I am not sure what the right metrics to ask for are at this point, but I will ponder a bit. The analysis of clustering of student-athletes in specific classes is useful, though not dispositive. The 
dramatic clustering of student-athletes in the "fake" courses uncovered in the Martin report strongly suggests that athletics takes systematic advantage of, if not creating, opportunities for 
circumventing actual academic performance. 

Best, 
Andy 

On 02/10/2013 05:35 PM, Cowell, Glynis S. wrote: 
> Dear Lissa, 
> 

> Joy suggested we keep you in the loop re: discussion on Academics for 
> next FAC meeting. Below is the email I sent earlier. Please let An@ 
> and me know if you have info, or would like to add to the suggestions 
> of what we should include. 
> 

> Best, 
> Glynis 
> 

> *From:* Cowell, Glynis S. 
> *Sent:* Sunday, Febma~ 10, 2013 5:02 PM 
> *To:* Pcrrin, Andrew J 
> *Cc:* Renner, Joy J 
> *Subject:* March FAC report 
> 

> Dear An@, 
> 

> I hope you are enjoying your weekend and do not see this until Monday. 
> 

> We will be sharing information with FAC at our March meeting The 
> Janualy minutes mention that we will include "academic support, 
> reports on majors, and academic metrics used in the Athletic 
> Department’s strategic plan." 
> 

> I believe that Joy is going to poll conm~ittee members for other topics 
> they would like us to address but meanwhile, is there anything you 
> want to add? I would like to alert Harold Woodard as to the info we 
> will need from him as well as begin to prepare the list of requests 
> for Chris Derickson. 
> 

> I look forward to working with you. 
> 

> Best, 
> Glynis 
> 



> 

> 

> Glynis Cnwell, Phi) 
> Director, Spanish Language Program 
> Department of Romance Languages and Literatures Dey 220, CB 3170 
> Assistant Dean, Academic Advising Program 
> 005 Steele Bldg 
> The University of North Carolina--Chapel Hill 

Andrew J PelTin - Associate Professor of Sociology University of North Carolina - CB#3210, Chapel Hill, NO 27599-3210 USA andrew~errin@unc.edu - http ://perrin. socsci.unc.edu - (919) 
962-6876 



From: 

Sent: 

To: 

Subject: 

Attach: 

Renner, Joy J <Joy Renner@med.unc.edu> 

Wednesday, February 20, 2013 8:23 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

FW: [thculty--athlefics-tbnmq VERSION 3 

Marlmp Jay Rudi Wayne doc SouflMl.docx; Jay Rudi Wayne doc Southall edits vsn II.docx 

From: Jay Smith [jaysmith@email.unc.edu] 
Sent: Wednesday, February 20, 2013 6:09 PM 
To: discussion 
Sut~iect: [faculty--athletics-form:n] VERSION 3 

OK, more suggestions have streamed in. I’ve trimmed a bit but also 
changed some wording and did some restructuring. ’]’he document unfolds, 
I think, in three distinct parts: 1) Immediate objecuve; 2) our 
philosophy; 3) specific but truncated list of reforms the Umversity 
might pursue. I *think* we can accomplish all these things in one 
document, but..maybe not. I share Andy’s concern about the message 
being sent--calling J2~r open-ended discussion on the one hand, but 
preordaining outcomes on the other Yet.. I also think our group is in 
a position to "educate" faculty a bit about some of the broad, 
structural issues that tend to be obscured or disguised in most public 
discussions of college sports I would hate [’or us to miss the 
opportunity to point out some of these things--and to ensure that they 
are part of that big o1’ public discussion we’re going to have. 

I’m attaching both the incredibly red-inked document and a markup 
version if you prefer to read cleanly. 

-- You are currently subscribed to faculty--athletics-forum as: Joy Renner@med.unc.edu. To unsubscribe 

click here: http://listsuncedu/u?id 58571604.229e717e31d387e13836b56d20alcSa5&n T&I facult’v--athletics-forum&o 32785636 or send a blank email to leave-32785636- 
58571604 229e717e31 d387e13836b56d20al cSa5@listserv.unc edu 



Student participation in competitive sports is a valued and valuable experience~ both fk:r the ......... [ Formatted: Loft: 0.8", Right: 1", Bottom: ] 
¯ atf~l-et÷s--aad~#~,t:--~:h÷i->fel-low--s~d÷t:~-~s, and few .>..,<:~:dd,.deny that sport~, will always have a place [      0.8" J 
at Universities. But after three years of scandal and controversy related to @-~-’--!]:!~!:i.:!~!.!.}:l(#:!:~:i}&’.....:/i~:i 

athletic program, it is incumbent £p£n t,he UNC-CH faculty,., and students,..a.[!.d.#.d.m~13j.s.LLaJ~g.Ls. 
A,zh ~ to d e b ate ad-d->:~-s->-F..~e~h: an d ~tl~i ~,e,. a’~ th e univers i Lys co mmitm en t to NCAA D ivisio n ..... 

~...;~ competition. We call for a multi-year, broad-ranging agenda of town hall meetings, to 
begin this March, between the faculty, students, athletic~, departmenrd~!:!.f.t’i}:.!i.~.!:!.~;!.i:~.!!.~., and .,’#<-.’ 
university leadership: We mustto restore faith a##-epen-}’~÷s-s--bot-h-on campus, ~.~.,,d..across the 
stateJx~!~x~!...:;~.i:..t‘‘~.x!~!:}.~..!;!.!.~;L!~.t‘‘~.!~!.!:}.!:!.‘‘t(..‘that ~he-£.,t!=.iLuniversity operates an athletic enterprise that is 
just, honest and in line with the academic ideals and standards of UNC-Chapel Hill. 

For its part° and following its "Statement of Principles" of 2012, the 
¯ F~:o-m-~h~--pe-r,spe,~ive-@~--t~-~-Athletics Reform Group [ARG) also asserts: .J-’(Formatted: Font: Bold ] 

"~"f Formatted: Font: Not Bold 
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...... 2 ...... r ............ ~ .......................................................... ~ .......................... ~ .......... I Formatted: Font: Bold i 

Honest~ means ...... ~Formatted Font: Bold i 

a) acknowledging openly what the ~.y.~,.~,’,:.-..c~.~’r ent cc~i%~,[# l.u model of #l.ifie[ic~~ denies ,4=~, 

athletes (l÷~a~--e~÷nom-i#-,--and--ei-v~l--~g~s;--ed-uea~io#a~-op~i-ens;--.the moral autonomy afforded 

other adults), 
b) admitting @-a ~ 4i~t!"i~-#.i.!~ ability to generate ~:~:ii.n.s..&nd.revenue is the prime ’special talent’ 
that leads the University to accept academically challenged students~ 
c) admitting ~.t~.a!...the admission of under-prepared but ’~p:?f"~-~.~e~<,~ ,.Fi,~.~" athletes poses huge 

challenges .......................... ,%,-6’.-~-~ ?,’.~(i ~1 ?,’.V ff(q~’,.p~i L;,’.~’I~~" ~."W. ~1(>.’0" i n ~.~’~L~’K.’? (~i "l~’,,’,, ~.~..} ~i-,..~:~. ¯ ...... ~i-~.. -~,~. ~k~, ~-:. .-t~ (i;.-F<~}.iin?,,. 

academic standards, 

~ustiee means: 

Compensating athletes for their contributions to Carolina in the best way we can. Within a 

system that denies salaFies to the athletes whose athletic talents fuel the curFent collegiate 
mode.] of athletics, the university needs to ensure that the education delivered--and athletes’ 

equal and open access to it--measures up to what all Carolina students can expect 

e[:--e~[:~p~ed-ae-agem-i~>s~a}34a}:gs.,--- 
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In hne with our [![~v,’e~Ts~ty, standards means: ............... 1 Formatted: Font: Bold ..i 

a) us{ng iiiie}iii i~:,iiiiiiiiii,ili:eiii ~:ili:iii ii iiiii]iiiic,::l:ih~’- standards of admission ~,I-:’i-~i~-~’~q’~ ~:’,~,~’--~i~-~u,>i~- .......... I 

evaluation of applicants and recruits 



b) referring to academic expectations of this campus for appraising the suitability of league 
expansion~.-a~ travel commitments, pr~ctic~ time cQmmitm~ts~ an0 Qth~r ob!igations that 

Thei~RG offers the folk~wing specific changes as examples of reforms that would be ..... ---( Formatted: Font: Bold 
consistent with the above-stated principles: 
-1) Guarantee ath|etea their rights of due process, and promptly provide funding:fog: ~- .... ( Formatted: Font: Not Bold 
independent legal com~sel to any athlete accused of wrongdoing by U NC or the NCAA. 

2) Fulfill the now several gear-old cmnmRmm~t to increase the number of literacy and 
lea!:n~nB specialists available to help und=e!:-p~epared athletes 

~3) End weeknight ~{botball games: ......... { Formatted: Font: Not Bold 
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at Universities. But after three years of scandal and controversy related to t!~,e ~.~r...~Ai.~,L~!:~.i.~J~. 
athletic program, it is incumbent £pq~ ~,.e UNC-CH faculty,_, and studentsLa__n____d_____a____d____m___~LLi__s__F___a__Lo___r___s_. 
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beginthis March, between the faculty, students, athletics, department administrators., and t#e 
university leadership. We mustt~ restore faith a~#-epen-n÷ss--bet-h--on campus~ at:~d--across the 
state,..&gd.#.EQ!,~.#.d..t~3.~..q.~#.LDL-that the #.~E.university operates an athletic enterprise that is 
just, honest and in line with the academic ideals and standards of UNC-Chapel Hill. 

For its part, and following its "Statement of Principles" of 2012, the 
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a) acknowledging openly what the system current collegiate mode] of athletics denies g~ 
athletes (legdr-e~on~mi~--rand--c4v#-~4ghts~--ed-~-~ea~-ieaai-ept4÷ns~---the moral autonomy afforded 
other adults), 
b) admitting that the~I3.~.[.{: ability to generate kvj___n___s_____a___n____d___revenue is the prime ’special talent’ 
that leads the University to accept academically challenged students, 
c) admitting that the admission of under-prepared but "profit-generating" athletes poses huge 
challenges to anand may compromise the moral integrity of The UniversiW of North Carolina 
at Chapel Hill-#~-s~i-~-~i-o-n-ded-i~a-~ed--to--~h-e-ddiv:e}T--of-h-i~hes-edoe-at;on., and 
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Compensating athletes for their contributions to Carolina in the best way we can. Within a 
system that denies salaries to the athletes whose athletic talents fuel the current collegiate 
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b) referring to academic expectations of this campus for appraising the suitability of league 
expansion,.-a~d travel commitments, ~c~ctic~ time commitments~ and other’ oh!igations that 

The,ARG suggests the following specific changes as examples of reforms that would be .... -J[ Formatted: Font: Bold 
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2) Fulfill the now several gear-old commitment to increase the number of literacy and 
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Fl’om: 

Sent: 

To: 

Subject: 

Renner, Joy J <Joy Renner@med.unc.edu> 

Saturday, March 9, 2013 7:48 AM 

Broome, Lissa L <lbroome@emaJl.unc.edu>; Cunningham, Bubba <bubbac@email.unc.edu> 

Joy - FYI FW: [thculty--athletics-lbrun~] list discontinued 

Just keeping you guys up on what is happening with ARG - start at the bottom of this thread and you will see what is happening 

From: Jay Smith [jaysmit2a@email.unc.edu] 
Sent: Friday, March 08, 2013 11:17 PM 
To: discussion 
Cc: discussion 
Subject: Re: [facul~z--athletics-forum] list discontinued 

Go start your own community resource, Vin I founded this list, I 
managed it, I enrolled the users. I was, in the end, the face of the 
group and the target of those who decided to attack the group and its 
leader. The list was, moreover, run from the HistolT dept. You’re free 
to start your own listserv that addresses similar issues rm free to 
start another one 

Jay 

On 3/8/13 9:00 PM, Vin Steponaitis "vvrote: 
> Jay -- Would you care to explain why you unilaterally decided to do 

> this? This listserv was, after all, a communi~z resource that all of 
> us used Best, Vin 
> 

> 

> On 3/8/2013 3:02 PM, Jay Smith wrote: 
>> For the time being, the athletics reform listserv is being 
>> decommissioned Until liarther notice. 
>> 

>> Jay Smith 
>> 

>> -- You are currently subscribed to facul~--athletics-J2~rum as: 
>> vin@unc.edu. To unsubscribe 
>> click here: 
>>http://listsuncedu/u?id 61803855 5e14105dc7e4c56ebclSb4647a2d0ale&n T&I faculty--athletics-forum&o 32854263, 
>> 

>> or send a blank email to 
>> leave-32854263 -61803855 5el 4105dc 7e4c56ebc 18b4647a2d0a 1 e@liskserv.unc.edu. 
>> 

> 

-- You are currently subscribed to faculty--athletics-forum as: Joy Renner@med.unc edu. To unsubscribe 
click here: http://lists.unc.edu/u?id=61803856.e:f931e89()86c197()989fb0:g)182e38d8&n=T&l=facult’v--athletics-forum&o=32855333 or send a blank email to leave-32855333- 

61803856.ef931 e89086c 1970989fb0f0182e38dS@liskserv.unc edu. 



FFom: 

Sent: 

To: 

Subject: 

May, Lee Y qnayl@email.unc.edtr-- 

Monday, March 18, 2013 6:19 PM 

Broome, Lis~ I <lbroome@email unc edu> 

RE: Faculty Athletic Committee Minutes from Februa~ 

[.issa, 

I just realized that I never responded to your request to review the minutes. My apologies! I know that this is late, but I endorse your notes. 

Best, 

Lee 

From: Broome, Lissa L 
Sent: Wednesday, February 27, 2013 9:38 AM 
To: Renner, .Joy J; Blanton, Brent S; Play, Lee Y 
Subject: Faculty Athletic Committee Hinutes from February 

Lee and Brent - 

I have attached a draft copy of the minutes from the February FAC meeting (without attachments). I would be grateful if you could review the section on Academic 

Advising and Academic Support and offer any corrections or revisions. We have another meeting next week and Joy is anxious for these minutes to be posted well 

in advance of the meeting, so it would be helpful to hear back from you at your earliest convenience. 

Thanks so much, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h...t.t..P..~.w....w....w..~!~a...w...:~y~n..~c..~e...d...u..~.c.~e..~..t.~bk~k)~.~ 
Access my papers on SSRN at: ~h..t..t.~.~:.~~.s..s..r..n..:~c..Q~.m..~.a.~y.t.~.~..r...~...~2...4...~.~7.~2~.. 

i~i Description: 
http:llw~v law.unc.edu/images/news/media/bankingfinance 
web 542.jpg 



Fl’om: 

Sent: 

To: 

Subject: 

Mosley, Layna <mosley@unc.edu> 

Friday, April 26, 2013 1:16 PM 

Broome, Li ssa L <lbroome@email.unc.edu> 

Fwd: Joy Renner - FAC May meeting and new Chair 

I would like to nominate Joy, now re elected, to be FAC chair again. 

Begin forwarded message: 

From: <Joy Renner~,med.unc.edu> 
Date: April 25, 2013, 9:23:46 AM EDT 

To: mMi~lo sed- recipienks:; 

Subject: ,loy Rennet - FAC May meeting and new Chair 

To: Undisclosed Recipients 

From: Joy Renner 

Good morning! 

Before I become too lost and buried under end of semester activities and exams, I wanted to be sure everyone is clear on our May meeting plans. Of 

cora~e, more retreat planNng information roll be forthcoming before the date. 

The quick notes: 

No May 7 meeting as originally planned at the beginning of the semester. 

1/2 day retreat on Friday, May 17 - Toy Lounge in De?’ Hall - 11:30 lunch ready - meeting time 12 to 4 (I will ask for lunch selections next week) 

Cunent and newly elected FAC members and usual other participants and any invited gueffts we decide we need for our discussions 

Please send your thoughts on topics’discussions you would like to see happen during the retreat. As I float an agenda around we can massage it to 

satisfy everyone’s needs. I think there roll be some things we can discuss via this Sakai site over the next two weeks and come to a decision at the 

retreat or even before the retreat if there is clear direction of thought on a particular issue. I appreciate the time demands this Committee has placed on 
you and I want to respect your willingness to carve out this 1/2 day tbr our end of year discussions. So I will strive to use the time wisely. 

If you are interested in serving as Chair or have someone you would like to nominate, please contact Lissa Broome. She has agreed to be our point 

person for Chair elections. The Chair tbr 2013 - 2014 will be elected at the retreat. 

Thanks and good luck ruth finishing the semester, exams, grades, graduations, and all our other responsibilities. 

Joy 

This forwaxded message was sent via The University of North Carolina at Chapel Hill Messages from the "Faculty Athletics Committee" site. To reply to 

this message click this link to access Messages for this site: Faculty Athletics Committee. 
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The Dynamic Advertising Effect of Collegiate Athletics 

Abstract 

I measure "uhe spillover effect of intercollegiate atlfletics on tlle quantity and quality of 

applicants to institutions of higher education in the United States, popularly known as the 

"Flutie Effect." I "urea’u athletic success as a s’uock of goodwill "uhat decays over tirne, similar "uo 

that of advertising. A major challenge is tha’u privacy laws prevent us Korn observing 

information about the applicant pool. I overconre this challenge by using order statistic 

distribution to infer applicant quality from information on enrolled students. Using a flexible 

random coefficients aggregate discrete choice model that accornrnodates heterogeneity in 

preferences %r school quaEty and athletic success, and an extensive set of school fixed effects 

to control for unobserved quality in athletics and academics, I estimate the impact of athletic 

success on applicant quality and quantity. Overall, athletic success llas a significant long-term 

goodwill effect on future applications and quality. However, students with lower than average 

SAT scores tend to have a stronger preference fox’ athletic success, while students with higher 

SAT scores have a greater preference for academic quality. Furthermore, the decay rate of 

atlfletics goodwill is significant only for students witll lower SAT scores, suggesting that the 

goodwill created by intercollegiate athletics resides more extensively with low-ability students 

than with their high-ability counterparts.    But, surprisingly, athletic success impacts 

applications even among academically stronger s’uudents. 



1. Introduction 

On a stormy day in November 1984, Boston College and tile University of Miami 

played an extraordinary %otball game, an electrifying shootout with 1,273 yards of total 

offense and rnultiple lead changes throughout. However, it was the final play of tile game tha’u 

has persisted %r decades in the nfinds of sports fans nationwide. The score was Miami 45, 

Boston College 41; with six seconds remaining, Boston College quarterback Doug Flutie made 

a miraculous, Hail Mary touchdown pass to win the game.1 Nationally televised the day afler 

Thanksgiving, the gan-le had a huge viewing audience. The win qualified Boston College, 

which finished the season with a 10 2 record and top-five AP (Associated Press) Poll ranking, 

to compete in the Co’uton Bowl, one of the New Year’s bowl games.2 Doug Flutie won "uhe 

tteisman Trophy, the most prestigious individual award in college football, and subsequently 

enjoyed a successflfl career as a prof<~ssional football player and TV analyst. 

Two years after this ex’uraordinary game, Bos’uon College experienced an approximately 

30 percent surge in applications. Ever since, the popular media have called this phenomenon 

the ~’Flutie Effect," referring to an increase in exposure and prominence of an academic 

institution due "uo the success of its athletics program. As USA Today described it, "Whether 

it’s called the ~Flutie factor’ or ~mission-driven intercollegiate athletics’, the effect of having a 

winning spor’us team is showing up a’u admissions offices na’donwide.’’3 

Boston College has not been alone in witnessing a surge of applications due to success 

on the playing field. Applications at Georgetown University rose d5 percent between 1983 

and 1986, a period during which it enjoyed tremendous success in men’s basketball, appearing 

three times in the National Collegiate Athletic Association (NCAA) championship finals. 

Similarly, Northwestern University experienced a 21 percent increase in applications in 1996, a 

year after winning the Big Ten Championship in football. 

1 A Hail Mary pass is a term used to describe a long forward pass that has a very small probability of success. It 

usually is called inl~o play toward the end of a game in which it is the only option ~br winning. 
2 At the time, the schools with the most successtul regular seasons were invited to one of five New Year’s bowl 

games: the Col~ton, Fiesta, Orange, Rose, and Sugar Bowls. The rankings of schools in college tbotball are 

determined by multiple polls including the AP Poll, Coaches Poll, and Harris Interactive Poll. The oldest of these, 

the AP Poll, which is compiled by sports writers throughout the United States, is most commonly used to 

determine the success of a particular school’s football season. 
3 Source: ’~Winning One ~br the Admissions Office," Ub)~ Tod~y, ,July 11, ] 997. 
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More recently, an 18 percent increase in applications followed Boise State University’s 

successful 2006 07 football season, which included a win over college football powerhouse 

University of ()kJahoma in the 2007 Fiesta Bowl to cap a per%ct 13 0 season. Texas 

Christian University (TCU), after decades of mediocrity in college football, was able to land in 

the AP Top 25 rankings for the first time in over 40 years in 2000. Ever since, TCU has 

frequently been in the top of the college football rankings, enjoying media exposure with many 

nationally televised games. Its admissions office also enjoyed a whopping 105-percent increase 

in applications from 2000 to 2008. 

However, is the so-called "Flutie Effect" for real? Boston College’s then admissions 

director ,John Maguire does not seem to think so. "Doug Flutie cemented things, but the J. 

Donald Monan factor and the Dank Campanella factor are the real story," he said, referring to 

Boston College’s former president and executive vice president. Maguire believes that Boston 

College experienced a surge in applications in the mid-1980s due to its investments in residence 

halls, academic facilities, and financial aid. So he claims that the "Flutie Effect" was minimal, 

at best, and did not contribute as much as the popular press claimed it had.4 

The primary form of mass media advertising by academic institutions in the United 

States is, arguably, through its athletics program. Therefore, this study investigates the 

possible advertising effects of intercollegiate athletics. Specifically, it looks at the spillover 

effect, if any, and the magnitude and divergence that athletic success has on the quantity and 

quality of applications received by an academic institution of higher education in tlle United 

States. Fklrthermore, I look at how students of different abilities place heterogeneous values 

on athletic success versus academic quality. 

For many people residing in tlle United States, intercollegiate athletics is a big part of 

their everyday lives. During the college football season, it is common to see live college 

football games being broadcast in prime time slots by not only sports-affiliated cable channel 

4 Source: WYhe ’Flutie factor’ is now received wisdom. But is it true?" Boston Col&g~ M{tgazine, Spring 2003. 
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networks (e.g., ESPN and bbx Sports), but also major over-the-air networks (ABC, NBC, and 

CBS).~ Ye’u, i’u is surprising to see very limi’ued research in this area. 

McCormick and Tinsley (1987) were the first to exarnine the possible link between 

athletics and academics. They find that, on average, schools in major athletic conferences 

tend "uo at’uract higher-quality students than those in non-major conferences and that the trend 

in the percentage of conference wins in football is positively correlated with the increase in the 

quality of incoming students.    They hypothesize that intercollegiate athletics has an 

advertising effect and, as a resul’u, suggest that schools with athletic success may receive a 

greater nurnber of applications, thus allowing them to be more selective in admissions. 

Similar to McCorufick and Tinsley (1987), Tucker and Amato (1993), using a different time 

frame ibr "uhe data, find "uhat football success increases the quality of incoming students. 

Using only a single year of school information, however, these studies rely primarily on cross- 

sectional identification to determine the impact of historical athletic success on the quality of 

tile incoming freshman class, essentially ignoring any unobserved school-specific effects that 

might be correlated with athletic success. 

In comparison, Murphy and ~lYandel (1994) and Pope and Pope (2009), using panel 

data, focus more on shor’u-’uerrn episodic athletic success and i’us impact on academics. While 

these studies, in aggregate, are able to control for unobserved school-specific effects, by relying 

solely on a descriptive model, they are unable to precisely capture shifts in preferences by 

po’uential students. In addition, aside from Pope and Pope (2009), all of the ibregoing studies 

ignore any heterogeneous effects of athletics on students of different ability. Fhrthermore, 

these studies use institutional-level data, disregarding any specific market-level characteristics 

tha’u would likely affect demand for higher education in different markets. That is, both 

Murphy and Trandel (1994) and Pope and Pope (2009) use the aggregate number of 

applications per institution per year as their observation points, while I use market-level (state- 

level) data to infer school preferences for students who reside in different marke’us. Moreover, 

by examining only changes in the aggregate, these studies do not account for any heterogeneity 

’~ ABC’s S(~u~’dap Nigh~ ~botball, which broadca~sl~s major college fbotball ga~rnes live, runs from 8:00 PM to 

12:00 AM on Sal~urday evenings during the college fbotball season. More infbrnmtion about t.he popularit.y of 

college fl)otball is given in the fbllowing sections. 
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in preferences for athletic success that is likely to exist among high school seniors applying to 

colleges and universities in tile United States. Most importantly, none of "uhe above studies 

accounts %r the relative va]ue of ath]etic success compared to other factors 

(rnonetary/psychological costs, academic quality, etc.) that determine an applicant’s choice of 

demand %r higher education. 

I distinguish Kom these studies and treat athletic success as a stock of goodwill that 

decays over time, similar to that of advertising. Relying on the utility-maximizing behavior of 

high school seniors applying to colleges and universities in the United States, I build and 

estimate a structural model of demand %r higher education to deternfine the effect and 

magnitude that these goodwill stocks can have on the outcome of school admissions. My goal 

is two%ld: to determine if there is, indeed, an advertising spillover effect Korn athletic success 

and, if so, to identi~~ the magnitude of the effect on the quality and quantity of applications 

and impact on school selectivity rates. Furtherrnore, using market-level data, I examine the 

relative importance of athletic success compared to other factors (academic quality, tuition 

costs, distance from home, etc.) that influence students of different abilities. 

From a modeling perspective, using an extensive set of school fixed effects to control 

for unobserved quality in athletics and academics, I apply a flexible random coefficients 

aggregate discrete choice mode] to allow for heterogeneity in pre%rences where athJetic success 

shifts school preferences for high school seniors applying to colleges and universities. A major 

challenge is that privacy laws prevent us from observing information about the applicant pool. 

I overcome this challenge by developing an order statistics based approach to infer applicant 

quality from information on enrolled students. 

Overall, I find that a’uhletic success has a significant impact on the quantity and 

quality of applicants that a school receives. However, I find that students with lower than 

average SAT scores have a stronger preference for athletic success, while students with higher 

SAT scores have a greater preference for academic quali’uy. Fklrthermore, I find that the 

carryover rate of goodwill stocks for athletic success is evident only for students with lower 

SAT scores, suggesting that students of low ability inter-temporally value the success of 

intercollegiate athletics more and discoun’u it less "uhan their high-ability counterparts. In 
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addition, I find that when a school goes from being "mediocre" to being "great" on the %otball 

field, applications increase by 17.7 percent, with tlle vast proportion of tlle increase coining 

Kom low-ability students. However, there is also an increase in applications Kom students at 

the highest ability level. In order to attain similar effects, a school must either decrease 

tuition by 3.8 percent or increase tlle quali’uy of education by recruiting higher-quality faculty 

who are paid 5.1 percent more in the academic labor market. I also find that schools become 

more selective with athletic success. For the mid-level school in terms of average SAT scores, 

the admissions ra’ue would decline by 4.8 percent with high-level athletic success. 

The rest of the paper proceeds as follows. Section 2 presents an overview of collegiate 

athletics and the data used for empirical analysis. Sections 3 and 4 present the model and 

estimation methodology, respectively. See’don 5 discusses the results and counterfactual 

analysis. Section 6 concludes. 

2. Collegiate Athletics and Data 

2.1 Collegiate Athletics 

The first college football game was played between llutgers University and Princeton 

University in 1869. The last years in which a non-athletic scholarship granting school claimed 

a major "title in college football were 1944 1946, when tile United States Military Academy, 

and 1950, when Princeton University, won the College Football National Championship. In 

those days, collegiate athletics served mainly to increase diversity and boost pride and self- 

awareness among the student body and alumni. 

Things have changed significantly over the past several decades. Although one of its 

missions continues to be to increase diversity and morale, collegiate athletics today is a multi- 

billion dollar industry that rakes in huge amoun’us of revenue for tile participa’dng institutions. 

It acts as a huge catalyst in boosting the regional economy and at public institutions, it is not 

uncommon to see the head coaches as one of the highest-paid state employees. In terms of 

mere numbers, college football topped $2 billion in revenue and 81.1 billion in profit in 2010, 

and the single highest revenue-generating institution, the University of Texas at Austin, 



generated 894 million of revenue in football alone.6 Nick Saban, the head football coach at 

the University of Alabarna, is the highest paid coach, with an annual income of close to 86 

million] The total fan base for college football, 103 rnillion people, represents approximately 

one-third of the U.S. population, and 43 percent of U.S. residents viewed at least one of the 35 

post-season bowl games in the 2010 11 (hereafter referred to as the 2010) football season,s 

The University of Nebraska holds the longest home game sell-out streak, dating back to 1962 

(306 as of the end of the 2010 football season), and the average home game ticket price in the 

secondary market in 2009 for Ohio State was 8524, "uhe highest among all schools. Though 

not the original goal when it was institutionalized, intercollegiate athletics has become both 

commercialized and a significant part of regional economies. 

To investigate the effec’c of a successful a’chletics program on admissions, I utilize 

multiple datasets, each compiled to match one of the 120 institutions that participate in the 

NCAA Division 1 FBS (Football Bowl Subdivision). Collegiate athletics, like professional 

sports, is organized as a hierarchy of divisions, Division 1 being the highest level of 

competition.    Within Division 1 are Division 1 FBS and Division 1 FCS (Football 

Championship Subdivision).9 Division 1 FBS is the strongest of all divisions and is considered 

as the main division. Therefore, my analysis focuses only on the set of institutions that 

participates in this division,j° Figure 1 outlines the subdivisions and conferences within 

Division 1. 

Presently, Division 1 FBS is further subdivided into the AQ (automatic qualif)ing) 

and non-AQ (also known as mid-majors) conferences.11 The main difference between them is 

6 Source: "College ~botball’s $1.1 billion profit," CNNMoney.com, December, 2010. 

7 Source: ff[i’ootba]l Bow] Subdivision coaches salaries [br 20110," USA Todrty, l)ecernber, 2010. 

s Source: "Behind 1.he Nmnbers: College Football Business Grows ExponenlAall);" CNBC.com, March, 2011. 

9 These two subdivisions were fl)rmerly known as Division 1-A and Division 1-AA. The key organizational 

difference is that the former relies on bowl games after f.he regular season 1.o determine the champion while 1.he 

latter determines the champion through a playoff system. The substantive difference is that the forrner utilizes 

many more resources than the latter and can award up to 85 at.hletic scholarships, compared to the former’s 63. 

Furthermore, Division 1 FBS teams have better facilities and a bigger alumni base, which results in larger arnounts 

of contributions to support their athletic programs. 
10 Although most schools in Division 1 FBS jointly operate fl~otba.ll and basketball programs, some schools with 

basketball programs considered high profile are not part of this division (e.g., Georgetown and Conzaga). 
11 As of December 2010, the AQ conferences (also ref)rred to as 1.he Bowl Championship Series, or BCS, conferences) 

included the Atlantic Coast Conference (ACC), Big East Conf)rence, Big Ten Conf)rence, Big 12 Conference, 
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that the conference champions of the AQ conferences are automatically invited to a BCS (Bowl 

Championship Series) bowl game at the end of the regular season, whereas invita’dons to such 

bowl games are more difficult to obtain for non-AQ conference tearns. Although the 

definition of success varies with school and pr(~-season expectations, a season is generally 

deemed successful if a team goes to a BCS bowl game.12 Hence, AQ conference schools "uend 

to have superior facilities and funding and, as a result, attract more talented student athletes 

to their athletic programs. 

2.2 Data 

The primary data for admissions were collected through the Integrated Postsecondary 

Education Data System (IPEDS). The core of the postsecondary education data collection 

program for the National Center for Educa’donal Statistics (NCES), IPEDS contains data on 

the number of applications received, number of applicants admitted, and number and 

distribution of SAT scores for students enrolled at each institution of higher education. ~Ib 

ascertain the origin of applications, I manually collected data. from the a.nnual state-level 

report "College-Bound Seniors," compiled by the College Board (the irnplernenter of the SAT). 

This dataset contains the exact number of SAT score reports sent by high school seniors in 

each s’uate seeking admission to colleges and universities throughou’u the United Sta’ues. It also 

contains the distribution of overall SAT scores by state. 

Institutional characteristics such as average faculty salary, whether the school is a 

public or private institution, size of the student body, total number of faculty, and published 

in-state and out-of-state tuition costs were also collected through IPEDS. The historical 

number of high school graduates by state for each year over the sample period was collected 

through the NCES. The college-going rate by state per year, which represents the proportion 

of high school students in each state that goes to college, was obtained from the National 

Center for Higher Education Managemen’u Systems (NCHEMS) Infbrma’don Center. To 

Pacific (Pac)-]0 Conference, and Southeastern Conference (SEC); the non-AQ conferences included the Cont?rence 

USA (C-USA), Mid-American Conference (MAC), Mountain West Conf)rence (MWC), Sun Belt Conference, and 

Western Athletic Conference (WAC). 
12 Currenf.ly, the BCS bowl games are the Fiesta, Orange, Rose, and Sugar, and the BCS NalAonal Championship 

Game. 
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control %r inflation, the history of the consumer price index, obtained from the U.S. Bureau of 

Labor Statistics, was used to convert any monetary variables in the analysis to 2009 U.S. 

dollars. The distance from a specific state to an institution was manually obtained using 

publicly available software/a 

Athletic performance data were hand-collected from multiple data sources including 

Wikipedia, STASSEN.COM College Football Information, and Sports-Reference. As a 

measure of athletic performance, I use the total number of wins per season for the school’s 

football program. Although slightly different by conference and season, Division 1 FBS teams 

typically [)lay 12 games in a regular season.14 In bigger conferences with sub-conferences, a 

conference championship game is held between the sub-conf<~rence champions,i5 After the 

regular season, teams with six or more wins qualit) for a post-season bowl game; for each bowl 

game, a bowl committee selects the teams that will participate. As previously noted, the 

conference champions of AQ conferences autornatically qualify for a BCS bowl game, and the 

two top-ranking teams in the BCS standings play for the BCS National Championship. Thus, 

the rnaxirnunl number of games a team can win is 14, that is, regular-season games (12) plus a 

conference championship (1) plus a bowl game (1). I hypothesize that with each additional 

win, a team would receive greater media exposure via TV, newspapers, and ocher media 

outlets, which would translate into an advertising effect for the school. I therefore use the 

total number of games won in a season to measure the success of a particular school’s athletic 

performance. 

Table 1 presents the descriptive statistics of the data. The AQ conference schools 

tend to receive more applications and have larger student bodies. The difference is clearer for 

private schools, "chose in AQ conferences receiving twice as many applications as their non-AQ 

counterparts, despite similar enrollments. Private schools are generally more selective in both 

subdivisions (AQ and non-AQ). They also tend to have better standards of education quality, 

sa The web tool Distance From To (http://distancefromto.net) was used to calculate distances from students’ home 

states to each institution. 
14 Teams that play at Hawaii have the option of scheduling a 13th regular-season game to oft;et travel costs. This 

rule, referred to as the ffltawaii Exemption," also gives the Univcrsity of Hawaii the option of playing a ]3th game. 
15 As of t.he 2010 season, the ACC, Big-12, C-USA, MAC, and SEC have a conference championship game in 

Division 1 FBS. 
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with higher average faculty salaries and faculty student ratios, and consequently to exhibit a 

propensity for attracting higher-quality students, as evidenced by higher average SAT scores. 

Overall, schools in the AQ conferences are generally larger, have higher standards of education, 

and tend to attract superior students, consistent with the results of past cross-sectional studies 

(e.g., McCormick and Tinsley, 1987) that find tha’u schools with successful athletics programs 

tend to attract higher-quality students. 

2.3 Model-free Analysis 

Figure 2 shows the aggregate number of high school graduates in the United States 

over the past decade. The upward trend in the number of graduates is due mainly to the 

population increase in the relevant age bracket, rib get a glimpse of how athletic success 

influences admissions, figure 3a shows tlle number of applications received by tlle two main 

public universities in the state of Alabama, the University of Alabama and Auburn University. 

These two institutions are chosen for illustration because many consider them to be the 

greatest college football rivals in the United States, clashing each year in the historic Iron 

Bowl.J6 Both are public universities of roughly equal enrolhnent and academic ranking. In 

addition, college football is one of the biggest, attractions, if not the bi99cst attraction, in the 

state of Alabarna, with the BCS National Championship having been won by the University of 

Alabama in the 2009, and Auburn University in the 2010 season. The early years of this 

decade, during which tlle school had to deal with NCAA sanc’dons for recruiting viola’dons, are 

referred to as the "dark ages" in Crimson Tide (University of Alabama’s nickname) football. 

During this period, Alabama lost the Iron Bowl to Auburn for seven consecutive years. 

Alabama’s fbotball program was rejuvenated in tlle lat’uer years of the decade and has been on 

the national scene ever since. It was during this time that Alabama surpassed Auburn in the 

number of applications received. 

Tile most established and well-known insti’uution in college football is, arguably, the 

University of Notre Darne, with 13 recognized national championships under its belt and 96 

All-Americans and seven Heisman ~l¥ophy winners throughout its history. Notre Dame has 

16 There are other big rivalries considered 1~o be equal to the rivalry of Alabarna~ and Auburn; Yale vs. Harvard, 

Army vs. Navy, Ohio State vs. Michigan, USC vs. Notre Dame, Stanfbrd vs. Califbrnia, Texas vs. Texas A&M. 
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had somewhat of a rollercoaster ride in the past decade in terms of %otba11 success. One can 

see in table 2, which shows overall football wins per season for a select number of schools, that 

Notre Dame (tid quite well in the 2002, 2005, and 2006 seasons, with ten, nine, and ten wins, 

respectively. Because the football season begins with the start of the academic year in the fall 

and ends with the conclusion of the national championship game in early January, and 

applications for admission are usually submitted between ]ate fall and early spring of the 

previous academic year, the effect, if any, of football success on the number of applications is 

expected to appear the following academic year.17 Figure 3b shows substantial increases in 

numbers of applications in 2003, 2006, and 2007, the years immediately following Notre 

Darne~s successful football seasons; other years show only a limited increase, and in some 

instances a decrease, in numbers of applications. 

This phenomenon is not limited to the case of Notre Dame. Figure 3c shows the 

trend of applications at two large public institutions with rich traditions in football, the 

University of Texas and Pennsylvania State University. Similar to the application trends of 

Notre Dame, the number of applications for both Texas and Penn State increased significantly, 

immediately following years of football success. Specifically, there was a huge increase in the 

number of applications for Texas in the year following the BCS National Championship at the 

end of the 2005 football season. Likewise, there was a huge increase in applications for Penn 

State in the year following its win in a BCS bowl game, the Orange Bowl, at the end of the 

2005 football season. 

Would this phenomenon hold for smaller schools with less history of football success 

prior to the recent decade? The University of Oregon and University of" W’est Virginia, with 

their high-tempo powering offenses, have gained popularity among college football fans and 

enjoyed huge success on the football field during the past decade. Figure 3d shows application 

trends for both schools, at which the number of applications has risen substantially over the 

past decade, with peaks in the years following successful football seasons. 

Finally, a glimpse of what happens when a less sports-affiliated institution (member of 

the non-AQ conference) excels in athletics is given in figure 3b, which show’s the number of 

17 A detailed description of timing is provided in the following section, 
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applications for TCU over the past decade.Is We see a huge increase in applications, far 

greater than "uhe increase in high school graduates shown in figure 2. During this period, in 

contrast to previous decades, TCU (lid quite well on the field, being ranked in tile top 10 twice 

and in the top 25 seven times in the final AP Po11. 

One thing to consider is "uhat "uhere rnay have been a national temporal trend in "uhe 

number of applications over tile past decade due to record-low interest rates and the federa] 

govermnent’s emphasis on postsecondary education. Figure 2 shows that the total number of 

applications for 1,277 U.S. institu’dons that offered associate degrees or above in the aggregate 

increased substantially. Additiona]]y, Figure 2 shows the ratio of the mmrber of app]ications 

to the total number of U.S. high school graduates over the past decade. The average number 

of applications per student increased steadily, from 1.4 applications per studen’u in 2001 to 1.8 

in 2009, possibly due to the macroeconomic variables mentioned above. 

To account for this trend, and to conduct a more general and conclusive analysis of 

tile relation between football success and applica’dons, figure 4 presents a scatter plot and tlle 

best-fitting nonpararnetric smoothed polynomial (and its 95 percent confidence interval) of the 

fractional increase in applications (normalized by the total number of applications) against the 

change in the number of wins compared to the previous season. Normalization was done by 

dividing the number of applications for each institution by the total number of applications in 

a given year to account for macroeconomic temporal changes. Hence, the ~axis of figure 4 is 

the fractional increase in the normalized number of applications, specifically, 

appj,~ 1 

Tappt Tapp~ 

The increase in normalized applications for institution j at ~) = 
1 

Tapp~ 1 

where Tappt = ~ appj~. The z-axis is institution j ~ change in the number of wins compared 
J 

to the previous football season. One can see that when there is no significant change in 

fbotball performance (near zero on tile z-axis), changes in the number of applica’dons are 

is TCU was ~ member of the MWC. As of July 1, 2012, i1~ bec~rne ~ member of one of the AQ conferences, the 

Big 12. 

11 



minimal. However, when there is a substantial increase in football success (the right side of 

zero on the z-axis), applications increase substantially. In contrast, when there are negative 

changes in football performance (the left side of zero on the z-axis) there is a decline in 

normalized applications. 

3. Model 

I propose a model of demand for higher education that allows for heterogeneity in 

students’ tastes for’ school and market characteristics. I tr’eat athletics and its cumulative 

performance as a stock of goodwill that decays over time but augments with current 

performance, sirni]ar to that of advertising,i9 In addition, I use order statistics to infer’ the 

quality of applicants from the observed distribution of the incoming freshman class and, thus, 

am able to formulate the relative importance of athletic success to students of different abilities. 

Model of application choice conditional on the q~Lality of applicant~ 

The choice of postsecondary education is probably the biggest decision most high 

school seniors have faced in their young lives. The decision of where to apply is likely based 

on factors related to the quality of education, such as the quality of faculty and faculty 

student ratio, and probably also takes into account the oppor’tunity costs of postsecondar’y 

education and costs related to attending a particular institution, which can take the form of 

monetary costs, primarily represented by tuition, or the psychological costs of being away from 

home. Factor’s such as the diversity of the student body and the goodwill created by 

intercollegiate athletics rnay also impinge upon this decision. 

Let the utility of person i with ability a residing in state .s who decides to apply to 

a 
institution j at time t be r’epresented as ~i.¢ ¯ Obviously, the utility obtained from applying is 

not lirnited to simply "applying,~’ but is more a continuation value expected frorn enrolling in 

19 There have been numerous studies that deal with the long-term and carryover effects of advertising. These 

studies include de Kluyver and Brodie (]987), Givon and ttorsky (]990), Dekirnpe and ttanssens (1995), Lodish et 

al. (1995), Bruce (2008), and Rutz and Bucklin (2011). Clarke (1976) and Assnms et al. (1984) compare various 

models with regard to the long-term effect of advertising. 
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the school. Assurne that the utility is additively separable between a deterministic and 

random component, and, hence, the utility function can be represented as 

,2;.9~t , J 
Ass2, o-~ "~£.9~t 1/is~ -- h- cr pj ~.w + %~’ (1) 

k k 

where z~k~ is the k-th observed characteristic of the market institution-specific vector x4. I 

define a market as the state in which a high school student currently resides. ~] is the time 

invariant unobserved (by the econometrician) utility component of j that is common across all 

individuals (with ability a) and across all markets, and A~t is the time-varying unobserved 

utility component of j that is common across all individuals with ability a in market s at time t. 

The unobserved ~ captures difficult-to-quantify aspects, such as prestige, tradition, and 

reputation, that affect the demand of institution j. war is the idiosyncratic random shock to 

utility that is assumed to be independently and identically distributed type I extreme value 

across individuals, states, schools and time. p2t is tuition costs, which are identical across 

markets for private institutions, 

public institutions, 

but differ by market %r public institutions. Specifically, for 

[~i ’ if institution j is in state s 
T             t’ 

p#~ = 
[p~j~, otherwise 

T --IF o 
where L¢ and p,j~ represent in-state and out-of-state tuition, respectively, ~ is the stock 

of goodwi]] generated by past and current athletic performance, which fo]lows the process: 

~Q g ~g        g 

jt = A C~j,t. 1 + b .4jr, 
(2) 

where A is the carry-over rate (1 - A can be thought of as the decay rate), which is assumed 

to be 0 < A < 1 and A~ is current athletic performance, which augments athletic goodwill. 

Recursively solving equation (2) resultsm,-" ~0 

20 With regard to identification of the carryover rate A, if a school ha, s more than two periods (current 4 pt lag) of 

football performance, one can uniquely ident, i[~ the rnarginal effi~ct of football success and carryover rate separately. 

If there are more than two periods, these periods would act as over-identifying restrictions, hence, ~ can be more 

precisely identified. 

13 



i g t 

~=0 

I introduce individual-level preference heterogeneity by the sixth and seventh terms in 

equation (1), of which elements of I/ are assumed to be distributed from a standard normal 

distribution. Hence, the characteristic z ik~ factors into the utility function through the mean 

a 

component /~.m¢~ plus any deviations tk’om the mean akzj~,y~,~: that differ by individual. 

.y~ T Similarly, p~j~ represents the mean disutilitvo one gets from tuition expenses, and                                                     crpap~j~f ~pa 

represents any deviations from this mean, thus allowing different price elasticities by individual. 

The utility one gets for not applying to college j is given assl 

<Ui, o~ = %0~ + a0~,0 + %0~" (4) 

~-a One can think of %o,, as common shocks within markets tha’u influence choice. For example, 

in 7005 Hurricane Katrina made it difficult for studen’us in Louisiana to apply to colleges. I 

capture individual-level heterogeneity in the value of not applying to school j by the second 

term in equation (4). Because the market shares in "uhe logit model are a function of "uhe 

differences in utility h’orn the outside option (not to apply to j), naturally, in this formulation 

the random coefficient on the in’uercept term of the utility of option j captures the 

heterogeneity of the outside option of not applying to j. 

The utility function in equation (1) can be decomposed as 

a 

a a -�~ a . a where <j, = a.d represents the mea. 

independent of individual characteristics 

individual’s deviation from the mean. 

vector of pararneters that represents 

utility, which is 

a    a g f ~ a 

//,dis =(//isI," l/isl,, "’" L~isK)         , arid [L(.~sj,,, ~,;i,,/}is; 02 )is arl 

Correspondingly, O~~ = (<y’,f!(’,...,f!;,X’,W) is the 

the marginal effect on utility for school-state 

2’- More precisely, the outside op~Aon here would be not applying to one of ~,he 120 universi~Aes in Division 1 FBS. 

Thus, deciding to apply to an Ivy League school would be captured by the outside option. 
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characteristics independent of individual characteristics, and 0~’ = (a~,a~,...,ai~) is the vector 

of parameters associated with these individual characteristics. 

By the distributional assumption on the idiosyncratic shocks and the utility 

specification stated above, the probability of individual i with ability a who resides in state s 

applying to institution j is given as22 

a 

By integrating over the heterogeneity conrponent, one can obtain the overall proportion of 

students of ability a in state s that applied to j, 

T    ~a    a Y 

S~ :/1 Jvexp(~(o’~,@,p@,~jl,~:;f;O1 )-I- ]~(.’F,@,psj~,I/i;O~ 
T     a    a    a                   T                               1 

where h~ z,~ is the joint, distribution of all heterogeneity elements 1/i = I/~p,1/~,...,p~a- for a 

student with ability a. Because the above equation involves solving a multidimensional 

integral that has no closed-form solution, one has to rely on simulations to obtain the overall 

application shares. 

4. Estimation 

Based on the specification outlined in the previous section, I estimate a model of 

demand for higher education that allows different pre%rences for students of different academic 

ability. In doing so, I make the following key assumptions, which are necessary due to data 

lirnRations. 

A1. The likelihood of a student applying to a school after sending standardized test scores 

is the same across schools’ geographical locations (state). 

A2. Schools stochastically choose to admit students based on the order of students’ 

standardized test scores¯ 

A3. A random proportion of admitted students decides to enroll¯ 

22 The application decision is assumed to be independent across schools. This assumption may sound somewhat 

limited. However, since the cost of applications is exi.remely small compared to the cost of attendance, this 

assumption is not overly restrictive. 
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A4. The distribution of standardized test scores of applicants for a school is identical 

states., formally stated as: for school i, let F~(z)j arid F~(.z) be the across 

distribution of standardized test scores of applicants from state j and h, respectively; 

4.1 Constructing Application Shares 

The IPEDS data contain the number of applications received by each insti’uution in a 

given year. However, they do not contain the market (state) from which these applications 

originate. Therefore, the application shares (proportion of students in state s that applies to 

school j) are obtained by synchronizing the College Board SAT and IPEDS data, specifically, 

the percentage of SAT scores sent to each institution fl’om each state and number of 

applications each school received. I hereafter refer to application shares as the propor’don of 

high schoo] students in state s that sends applications to a particular institution, formally 

defined as 

S j~= Number of high school students from state s that applies to institution j 

Total nmnber of high school students (seniors) in state s 

Naturally, these shares will not sum to one because an individual may choose "co apply to more 

than one school; so the term ’share’ is somewhat awkward. The application share can be 

thought of as the proportion of students who consider school j and, hence, apply to j from the 

to’cal number of high school students in s’cate s. 

The College Board SAT data contain the exact number of SAT score reports sent to 

any institution from a particular state. Although merely sending one’s SAT score report to a 

school is not the same as applying (but would probably be a superset), knowing the ratio of 

the SAT score reports sent to an institution from a specific state and total number of 

applications "the institution received, we can infer for each institution the number of 

applications that come from a particular state. Specifically, suppose there are S markets and 

J institutions. Let the ratio of SAT score reports sent from students in market s to institution 

j be Itj , %rmally defined as 
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Number of students in s who sent SAT scores to j 
l*~ = To’ual number of s’uudents in s who sent SAT scores 

In addition, let the tot.a1 rnarket size (i.e., total number of high school graduates) of state s be 

M~ and total number of applications received by j be Aj. Because /t~ reflects the 

popularity (in applications) of school j among s’uudents in s who have decided to apply to 

colleges, assuming A1, I can obtain the number of applications coming from state s for 

ins’dtution j by utilizing this ratio and weighing it. by the total number of high school students 

in each state s that have decided to apply to colleges, such that 

8 

A~. = I~j’M%F , ¯ A.,, (6) 

r=l 

where rc’~ is the proportion of students in state s that apply to postsecondary educational 

institutions; thus, M’~r* represents the number of students in state s that apply to colleges. 

For ~~, I use the colleg~going rate by state per year frorn the NCHEMS Information Center, 

which represents the proportion of high school students in each state tha’u goes to college.2a For 

clarification, I illustrate in the appendix how I construct application shares. 

4.2 Order Statistics to Infer the Quality of Applicants 

Federal law protects the data associa’ued with individual information abou’u applicants 

to each institution of higher education in the United States.24 Thus, I can ob’uain da’ua on "uhe 

quality of students (SAT scores) only for the enrolled student population for each academic 

ins’dtution in my sample. Relying on this information along with the admission rate, I use 

order statistics to infer the quality of the applicants. 

Schools take into account standardized test scores as well as other dimensions of 

quality when making "uheir admission decisions. Thus, a typical admission rule would be a 

¯ 2a The college-going rate and college-app]ying rate can be different because one can app]y to co]leges but decide to 

not go, thus, the latter would be slightly higher. However, if there are no systematic differences between the two 

ratios across st, ares, then the former would be a good proxy [br the lat, ter in the context of equation (6). 
24 To obtain individual-level information for applicant.s (SAT scores), one would need permission fl’om each 

academic institution and fi’om each student who applied to those institutions. 
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probabilistic function with regard to standardized test scores. If the admitted and the 

applicant distribu’don are observed, we can infer the admission rule such as 

standardized test scores for admitted students and applicants, respectively, and p(A) is the 

uncondi’donal admission probability. Likewise, if the admitted distribu’don and adrrfission rule 

are observed, we can back out the applicant distribution, ttowever, because only the 

distribution of standardized test scores conditional on admission f(zlA) and the 

unconditional admission probabili’uy p (A) are observed due to privacy regulations, I have "uo 

rely on distributional assumptions to infer the applicant distribution f(z). ttence, as in 

assump’don A2, I assume that each ins’dtution stochastically chooses to admit students based 

on the order of their standardized test. scores. Because each institution wants to attract 

students of higher quality, this assumption does not seem unreasonable. This assumption, 

however, does no’u mean that a school chooses "uo admit studen’us based solely on standardized 

test scores, but instead it means that a school also takes into account other dimensions of 

quality not captured by standardized test scores, as explained in detail below. 

Suppose that a certain institution admits rz-h ÷ 1 out of ~z applicants (where 

1 < h < rt). Assuming that tile school stochastically chooses ~.-h + 1 out of n students 

based on "uhe order of their standardized test scores, we can construc’u an order s’uatistics 

distribution from any underlying distribution.25 Let X~ be a random variable (standardized 

test score) that has a probability density function f (z) and cumulative distribution function 

F (z) . If one were to randomly draw ~z samples from this dis’uribution and arrange "uhem in 

a non-decreasing order, one would obtain the corresponding order statistics XI,,~" ~,,...., X. 

These order statis’dcs are na’uurally random variables whose dis’uribution is a function of the 

25 Int~erested readers c~n refer t~o Sarh~n ~nd Greenberg (1962), Daxid (1981), B~lakrishna~n a~nd Cohen (1991), 

Arnold et al. (1992), a.nd Ha~rter a~nd Balakrishn~n (1996, 1997). 
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underlying distribution. 

statistics is given as 

Specifically, the probability density function for the h-th order 

n~ 

~:~ (4-- (~ _ 1),(~ - ~), I (~)[F (~)]~ 1[1 - ~(~)]~ ~’ 
and the probability density function for the h ~ ~, bracket of order statistics as 

Because the school chooses ~-h ÷ 1 out of rt applicants, the distribution of h ~ ~ bracket 

of order statistics would represent the distribution of the admitted f(x IA) in equation (T). 

Hence, the distribution of" the admitted would be a function of’ the underlying applicant 

dis’~ribution f(.~’)andu~conditionaladmissionprobability p(A)such that 

1 ~2-~(~, 1).~(i?,_7,,)![F(-~)]~ l[1-F(x)]~ ~f(x)= p(1A~-Pr(AI-~)f(-~)¯ 
f(xlA)-r,_k+l,.=a~ _ 

one 

wou]d be able to obtain the admission rule such that 

This rule is quite intuitive. Suppose a school adnfits half of its applicants, thus, rz=2 

and k=2. Then, the admission rule is simply the cumulative distribution function F(x), 

which is an increasing function of standardized test scores. That is, higher standardized test 

scores lead to higher admission probabilities. If another school admits a third of its applicants, 

thus, r~=3 and k=3, the admission rule would be F x . t]ence, if the two schools have 

identical applicant pools given by the same distribution F (x), the latter school wou]d be more 

s(~l(~ctive with stricter admissiorl rules (IF(x)]2 < F(x) for all z). Overall, the order statistics 

distributional assumption presumes that schools’ admission decisions typically take into 

account other dimensions of quality as well as standardized test scores, consistent with actual 
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admission selection rules. For clarification, I provide an illustrative example with regards to 

assumption A2 and the use of order statistics in the online appendix. 

Using the order statistics distribution, I can recover the underlying distribution of 

applicant quality. Specifically, assuming the SAT scores for applicants at institution j to be 

normally distributed with mean pj and variance cr~,~ I can match the order statistics 

distribution that best fits the data to recover the underlying distribution of applicants.2~ 

I observe the first and the third quartiles of the SAT scores for the enrolled freshmen 

class along with the admission rate and, hence, use this information to construct a minimum- 

distance estimator to recover tile parameters of the underlying distribution function. For 

example, suppose that institution j admits 30 percent of its applicants. This would mean that 

three out of ten applicants based on the order of their standardized test scores are 

stochastically admitted. If the first and third quartiles of the SAT scores are (~j25 and Qjrs, 

respectively, then we can find the parameters of the underlying distribution function by 

minimizing tile minimum distance estimator thus, 

)Y 
where, in the current example, h = 8 and n = 10. Figure 5 graphically illustrates this 

procedure. Because, by A3, I am assuming that a random proportion of the admitted 

students decide to enroll, the SAT score distributions of the admitted and enrolled students are 

identical. Hence, from the distributional information of the enrolled students, I can obtain the 

mass of applicants via their SAT scores. 

Assumption A3 indicates that, after being admitted, the choice of enrollment is not a 

function of SAT scores. Figure 6 shows for a large, public, East Coast university, with 

academic characteristics similar to those of the majority of schools in the current analysis, the 

SAT score distributions of applied, admitted, and enrolled. As can be seen, the distributions 

of admitted and enrolled look quite similar. Purthermore, the average SAT scores for 

admitted and enrolled, 1173 and 1155, respectively, differ only slightly. This probably reflects 

26 The minirnmn and maximum SAT scores are 400 and 1600, respecfively. Thus, in practice, the underlying 

distribution is assumed to come from a truncated norrnal distribution. 
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a degree of self-selection based on students’ ability when making application decisions, and, 

thus, enrollment decisions flom the subset of schools to which they have been admi’uted are 

more of a horizonta] than vertical choice.27 InterestingJy, the shape of the SAT score 

distribution for the applied, admitted, and enrolled, is remarkably consistent with assumptions 

A2 as well as A3, providing empirical validi’uy to the approach taken to recover the applican’u 

distribution. 

I observe the SAT score distribution of students in each market, and can infer (by 

equation (6)) the number of students from each state "uhat applied to each school. Using this 

information, together with the distribution of the SAT scores of applicants for each schoo], I 

am able to construct the application shares for any ability level in each market. In practice, I 

construct the applicant shares by five evenly-divided segments based on the overall SAT score 

distribution. In constructing the application shares by ability segment, as in A4, I assume a 

school’s SAT distribution of applicants to be identical across states. Although this 

assumption seems reasonable for private schools, it may be somewhat problematic for public 

schools. Because public institution applicants COllie predorninantly Kom their home state, 

however, this assumption would likely not significantly bias the estimates. Figure 7 shows the 

probability distribution of public schools and composition of students (percentage of in-state 

students) 2s One can see that the student bodies of most public schools in Division 1 FBS are 

composed mostly of in-state students. In more than 35 percent of public schools, 90 percent 

or more of the students are Kom the home state; in only 10 percent are fewer tllan 70 percent, 

and in none fewer than 62 percent, of students Korn the home state.29 

4.3 Estimation Procedure 

2’~ As an alternative, I tested a different selection rule that utilizes another layer of order statistics to allow fbr 

different SAT score distributions of a~dmitted and enrolled studew~s. Using this approach did nol~ cha~nge the 

fundamental results of the current analysis. 
2a Source: "Percentage of Out-ofuState at, Public Universities," CollegeXpress.com. 

29 To further validate this assumption, figure 8 shows the SAT score (math) distribution ibr in-state and out-ofUstate 

enrolling students at, an anonymous, mid-size, East Coast public institution. Roughly ]0 percent of the 

institution’s incoming fl’eshmen class was fl’om out-of~state. Although the out-ofUstate distribution seems to be 

skewed slightly towards the right, there is only a small dffi~rence between in-state and out-ofUstate. The difference 

in SAT scores between in-state and out-ofUstate students was likewise minimal, average SAT scores (math + reading) 

for in-state and out-ofLstate students being 1123 and 1] 39, respectively. 
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To estimate the model parameters, I use the generalized method of moments (GMM; 

Hansen, 1982), a generic method of estimating parameters in an econometric model without 

relying on any distributional assumptions on the statistical error structure. The GMM 

accommodates the use of instrumental variables to correct for the likely correlation between 

certain variables (e.g., price) and the unobserved errors. However, in the current structure, 

because the unobserved error component enters the share equation in (5) non]inearly, it is not 

feasible to directly apply the instrumental variables technique. I therefore use the approach of 

Berry et al. (1995), which has been widely applied in the marketing literature (e.g., Sudhir, 

2001; Gordon and Hartrnann, 2012).30 

For the initia] value of goodwill (~ j0, one can structure a distributional assumption 

and integrate over it, or, with a long enough time series in the panel and the belief that the 

carryover rate is relatively small, start off with some initial number. The time series of the 

IPEDS and College Board SAT data in rny sample is for nine years (2001 2009) and that of 

the athletics data is for 15 years (1996 2010). Having sufficient past athletic perforrnance 

dat& I use the information frorn the entire history of athletic performance to set the initial 

goodwill stock as 

in the estimation procedure. 

/1.4 Choice of Variables and Instruments 

For school characteristics, I use average faculty salary and faculty student ratio, 

variables comrnon]y used in tile literature to contro] for quality of education. I use the 

distance in miles frorn a student’s home state to an institution for school rnarket 

characteristics to take into account any psychological and monetary costs of’ being away fi’om 

home. Ftlrtherrnore, I use the annua] borrowing rate to account for the opportunity cost of 

postsecondary education. 

a0 I direct readers to Berry et al. (1995) and Nevo (2000, 2001) for details of the estimation procedure. 
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I use the number of football wins in a season for current athletic per%rmance. As 

noted in section 2.2, because the more wins in a season, the more likely a team is to receive 

greater media exposure; therefore, tile total number of wins in a season is a good proxy for 

current athletic success. The college football season ends in early .January with the conclusion 

of "uhe BCS National Championship game. For "ueams that do not qualii~" for pos’u-season bowl 

games (teams with %wer than six regular season wins), tile season ends around Thanksgiving 

Day with the conclusion of their main rivalry games. I~br teams that qualif~r for a bowl game, 

the season ends with the conclusion of "uhe bowl game, sometime in late December or early 

.January. Application packets, although they vary by institution and individual, are usually 

submitted around this time for the next academic year. So I use as a measure of current 

athle’dc performance the previous academic year’s overall football wins. 

The unobserved (by the econometrician, but fully observed by student and school) 

time-varying common component A~, which represents difficuPu "uo quantify fea’uures, may be 

correlated with tuition. While it is merely a given fact tha’u, with profit-maximizing firms, 

prices are correlated with z5~, this is somewhat less obvious with educational institutions. It 

is highly unlikely that "uuition is a flexible decision variable tha’u one can systematically change 

over a short period of time. Nevertheless, I use the previous two years’ tuition as instruments 

for current, tuition. 

By using an extensive set of school fixed effedus, I am able to capture omitted or 

unobserved characteristics of quality and, thus, partially address the endogeneity problem 

related to athletic success. However, z5~, which represents time-specific deviations, can be 

endogenous with athletic goodwill. To further address "uhe endogeneity concern wPuh regard "uo 

A~ anti athletic goodwill G, let us discuss the possible factors that construct the unobserved 

A~. One can think of /X~ as any media exposure that is not observed in the data. A 

successflfl movie filmed on campus or spedal event, such as a presidential debate, would fall 

into this category. As such events lik<@ occur randomly, the endogeneity problem is probably 

not a big concern. 
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The endogeneity issue is likely to be a problem if we think of A~ as investments, or 

the rnaturity of investments, such as the opening of a new" residence hall or acadernic facility. 

Because the goodwill stock of athletics is a flmction of historical athletic success, and athletic 

success is likely a flmction of past investments in athletics, there may be a chance that A~ 

and G are correlated. This is probably not the case, tllough, for several reasons. First, in 

most of the schools in rny sarnple, budgets for’ athletics and academics are separate, as 

indicated in the 2009 report issued by the Knigllt Commission on Intercollegiate Atlfletics, 

which found presidents of major universities to have limited control over athletic department 

budgets,a Second, creating a strong athletics prograrn pr’edominantly takes longer’ than 

building facilities. Thus, although decisions to invest in academic facilities and athletics may 

be correlated, due to the timing difference in the maturity of investments, the endogeneity 

concer’n is less sever’e, further r’educing the endogeneity problem. Hence, I believe that 

endogeneity is not a major concern in my model specification. 

5. Results 

I begin by showing the results of the static model in which the carryover rate A is set 

to zero, and, thus, athletic goodwill is just a linear function of current athletic performance. 

Table 3 shows for two specifications the results of the static rnodel without individual 

heterogeneity in taste or ability. These specifications would be the sarne as an ordinary least 

squares (OLS) and two-stage least squares (2SLS) regression with the natural log of odds as 

the dependent variable hornogeneous aggregate logit. 

The results show" athletic performance to have a significantly positive effect. Aver’age 

faculty salary, which acts as a proxy for the quality of faculty, is positive and significant. The 

faculty student ratio is positive but insignificant, possibly due to limited variation in the size 

of the faculty or student body; thus, most of the effect will be absorbed by the school fixed 

effects. Both tuition and distance are negative and significant, implying that students receive 

disutility frorn both the monetary cost of tuition and rnental (:()st of being away from home. 

3~- Source: "Quantitative and Qualitative Research with Football Bowl Subdivision University Presidents on the 

Costs and Financing of Intercollegiate Athletics," Knight Cornn°fission on Intercollegiate Athletics, 2009. 
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The interest rate is negative and significant, suggesting that students value the opportunity 

cost with regard to postsecondary education. 

The results of the OLS and 2SLS do not differ nmch. The elasticity of tuition 

increases slightly with the use of instrumental variables, but not as much as %und in other 

studies in which the magnitude of increase is as much as two%ld (e.g., Berry et al., 1995; 

Villas-Boas anti Winer, 1999). This is probably because tuition rnay be c]ose to being 

exogenous and is not as much of a flexible control variable that can be easily adjusted over a 

short period of time as prices are for profit maximizing firms,a2 

Table 4a shows the results of the static model with heterogeneity in both taste and 

ability, r15 allow" for heterogeneity in taste for athletic success, I include a random coefficient 

for current athle’dc performance. In other words, the goodwill function in equation (1) is 

simply G~= ~ ~ 
j~ b A~. with CrAACP~A added to allow for heterogeneity in taste for athletic 

performance. More specifically, the model I estimate here is 

u~j~ = ~ x.~j~.~ -7 P~j~ + b~Aj~ + + A~.¢ q- o-~ x 4~.y~~ + o-p_~:,~) ..l/.~f, qxrA Y~A + a ~.¢. 
k k 

I fllrther partition the student population into five evenly-divided segments based on overall 

SAT scores and construct applicant shares by each market segment to estimate segment level 

parameters. Tile range of SAT scores for the different segments is shown in tile top row of 

table 4a. Athletic performance is positive and significant for all segments. Average faculty 

salary is also positive and significant. However, the mean utility parameter for athletic 

performance is greatest for students wi’bh low, and smallest for students with high, SAT scores. 

The magnitude is as much as three times as large for the lowest as for the highest ability 

segmen’b, implying that a’bhletic success is relatively more important to studen’bs with low 

academic ability. We can clearly see that the relative importance of athletic performance 

decreases with students’ SAT scores, implying that students with higher ability, although not 

unappreciative of, are less enthusiastic about, the success of a school’s athletic program than 

are lower-ability students,as 

:~2 The resu]t,s of several robustness checks t,o verit}~ t, hat tuition is exogenous are reported in t, he online appendix. 

33 An alternative approach to incorporal~e (continuous) observed het, erogeneity would be t,o draw student qualil~y 

fl’om the observed SAT distribution and interact, it with the athletic performance variable, the number of wins. 
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With regard to the quality of education, the relative importance of average faculty 

salary, which proxies for quality of faculty, increases with SAT scores~ indicating that the 

demand for high-qua]ity education increases with students~ academic ability. Tile effect of the 

faculty student ratio, although insignificant for all segments, dramatically increases with 

studen’u ability, again implying that higher-ability students care relatively more about 

academics than their lower-ability counterparts do. 

The coefficients on tuition and distance are all negative and highly significant. The 

effec’u of interest rate is negative and significant for all segments, wi’uh the highest-ability 

segment being the most sensitive. Although this result may come as a surprise, it makes 

intuitive sense, in that students with higher ability probably have a greater opportunity cost 

with regard to pos’usecondary education. The he’uerogeneity parame’uers are, for tile most par’u, 

insignificant, except for tuition and distance for a number of segments. Even for the 

significant parameters the magnitude is negligibly small, showing close to no heterogeneity in 

taste. It is probably the case tha’u the extensive set of school fixed effec’us is absorbing most of 

the heterogeneity. Although all students are positively affected by a schooFs success on the 

field, even, surprisingly~ the highest-quality students, the relative importance is stronger %r 

studen’us wi’uh lower ability. 

Table 5 shows the results of the dynamic mode], for which I allow for heterogeneity 

only in student ability since the heterogeneity parameters on taste in the static model show 

that it is negligible. Athletic performance is again highly significant for all segments, with the 

lowest segment showing a much stronger pre%rence than the higher-ability segments. The 

carryover rate ~ is significant for only the lower-ability segments, implying that athletic 

goodwill from the previous years remains relevant only to students with low ability. 

Co~L~ztcvfo.ct~Lo.l aTzalysis 

The natural counterfac’uual to perform is to determine how significant athle’dc success 

is in attracting potential candidates to apply to a specific institution. Table 6a shows the 

The results of this mode] specific~tion are reported in ta, ble 4b. The inter~ction term with regard to SAT scores 

and fbotba~ll success is negative and significant, consistent with the results of 1Ale model that incorporates discrete- 

level observed heterogeneity. I thank an anonymous reviewer fbr suggesting this robustness check. 
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~what if’ scenario: What happens if a mid-level school that used to have a mediocre football 

team suddenly performs well on the field, with everything else held constant?s4 I define 

mediocre performance as winning only four games per seasom performing well as winning ten 

games per season, in the previous two years. Overall, applications increase by 17.7 percent 

when a school has a higher level of athletic success. However, most applicants come Kom "uhe 

lower-ability segments. To match the increase in total number of applications absent athletic 

success, a school would have to decrease tuition by 3.8 percent or attract better faculty who 

would be paid 5.1 percent more in the academic labor market. Of course, due "uo differences 

in pre%rences for academic quality or athletic success on the part of students of different 

ability, the composition of applicants will be different depending on whether the increase 

results Kom lower tuition, improved academic quality, or athletic success. Tables 6b and 6c 

show tile percentage increase in applications by students of different ability when tile quality of 

faculty improves and tuition falls, respectively, to equal the increase in applications Kom 

success on the field. One can see that "uhe increase in applica’dons is spread more evenly 

among segments when tuition decreases, and that improvement in the quality of faculty affects 

high-ability students more than low-ability students. These findings are in contrast to the 

effect of athle’dc success on differen’u ability segments. 

school results in an additional Joss for another school. 

potentially underestimates the effect of athletic success,as 

Moreover, each addi’donal win for a 

Hence, this counterfactual exercise 

Building upon this analysis, the next apparent counterfactual is to look at how 

athletic success affects the selectivity of schools. Schools care about selectivity, particularly, 

the admissions rate, which is used as a key evaluation criteria in determining the quality 

rankings of academic ins’dtutions. Table 7 show the computed admissions rates of schools in 

the 25th, 50th, anti 75th percentiles, in accordance with their average SAT scores, with low 

and high athletic success, defined, respectively, as winning four and ten games per season in 

the previous two years. 

34 I define mid-level school as a school with rnedia, n fLxed eft)d,s estimal~es. 

~s I thank an anonymous reviewer for this cormnent. 
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In cornputing this counterfactual, I keep the observed (estimated via order statistics) 

school’s admission rates, which are different for each segment, constant. The logic behind this 

counterfactual is that schools making admissions decisions are not basing their eva]uations on 

SAT scor’es alone. Other’ factors go into the decision making process, such as high school 

grades and extracurricular activities, and the admissions rate I observe in the data for’ each 

segment corresponds with this admissions policy. 36    For example, suppose a schooFs 

admissions r’ate in the lowest-ability segment is 15 per’cent. This means that, although the 

students in this segment have relatively low SAT scores, 15 percent possess other dimensions of 

quality (mentioned above) that make them worthwhile for the schoo] to attract. This form of 

admissions policy takes into account the policies of schools that are sometimes required, by 

state law, to admit students that surpass a certain quality level (not necessarily SAT scores).37 

Because I observe (estimated via order statistics) the SAT score distribution of applicants and 

adrnittees, I can compute the actual adnfissions rates for each ability (SAT) segment for each 

school. I compute the total admissions rates for’ low and high athletic success, keeping the 

schooFs segment-]evel admissions rates constant. 

~l~ble 7 shows that both private and public schools gain in selectivity through athletic 

success. For the median (in terms of average SAT scores) private school, selectivity rates 

improve by 1.1, for the median public school, by 2.6, percentage points. 

6. Conclusion 

Intercollegiate athletics has experienced exponential growth in popularity over the past 

several decades and now plays a large part in the lives of many people in the United States. 

Colleges and universities benefit from intercollegiate athletics through monetary gain from 

ticket and merchandise sales and lucrative television contracts as well as through advertising in 

the form of exposure in multimedia outlets. 

36 This admissions policy is consistent with the assumption with regard to the use of order statistics distribution to 

back out applicant SAT scores in Section 4:.2. 
37 Texas House Bill 588, commonly referred to as the "Top 10% Rule," passed in 1997 guarantees Texas students 

who graduate in the top 10 percent of their high school class automatic admission to all state-funded universities. 

28 



The advertising effect of intercollegiate athletics was first speculated in the years 

fbllowing Boston College quarterback Doug Flutie’s infamous game-winning Hail Mary 

touchdown pass against the University of Miami in 1984, foJJowing which Boston College 

witnessed a substantial increase in applications. As a result, the mass media coined the term 

~Flutie effect" to refer to an increase in the exposure and prominence of an academic 

institution due to the success of its athletics program. The Flutie effect, a]though conjectured 

to be quite large in magnitude, has surprisingly not been fully investigated in the academic 

literature. This s’uudy empirically investigates the Flutie effect to determine the relative 

importance of a schoo]’s athletic success compared to other factors that influence the choice of 

schools for students of different abilities. 

To investigate the advertising effect of intercollegiate athletics, I apply a flexible 

random coefficients aggregate discrete choice model and treat ath]etic success and its 

cumulative performance as a stock of goodwill that decays over time, but augments with 

current peribrmance. Unlike previous research that relies solely on aggregate data, I use 

market-level data to adequately contro] for different factors that affect a student’s choice of 

postsecondary education at the market level. Parthermore, to overcome data limitations due 

to privacy regulations, I innovate and contribute to the broader line of research in discrete 

choice models by using an order statistics distribution to infer the quality of app]icants from 

the observed distribution of the enrolling freshman class. This enables me to identify different 

preferences for students of different ability. 

Overall, I find that ath]etic success has a significant impact on the quality and 

quantity of applicants to institutions of higher education in the United States. I find athletic 

success to be relatively more important to students of lower ability, and s’uudents of higher 

ability to have a stronger preference for the quality of education compared to their lower- 

ability counterparts, l)Sarthermore, the carryover rate of athletic goodwill is evident only for 

students with low SAT scores, suggesting that students with low ability value the historical 

success of intercollegiate athletics over longer periods of time. Neverthe]ess, and surprisingly, 

students with high SAT scores are also significantly affected by athletic success. 
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I further find that when a school goes from being mediocre to being great on the 

fbotball field, applications increase by 17.7 percent. To achieve similar effects, a school would 

have to either decrease its tuition by 3.8 percent or increase the quality of its education by 

recruiting higher-quality faculty who are paid 5.1 percent rnore in the academic labor market. 

I also find that schools become more selective with athletic success. For a mid-level school, in 

terms of average SAT scores, the admissions rate improves by 4.8 percent with high-level 

athletic success. 

Why would a’uhletic success have any impact on an academic institu’don’s applications 

for admission? There may be several reasons. First, this effect may be due to simply an 

increase in awareness. There are many acadernic institutions in the United States and chances 

are that many of them are fairly unknown. So having a successful athletics program could 

increase the visibility of these institutions to students who have not yet decided on which 

school to apply to. Even for schools that are fairly well known, the buzz generated by 

performance on the field can lead to stories on the evening news and in the sports pages of 

newspapers that may fllrther increase awareness of these schools. 

One can go a bit deeper, though. Sports are a big part of American culture. It is 

common for people in the United States to make the spor’dng events of their alumni 

institutions the focal point of their social interactions. Students may find it appealing to take 

part in such social bonding over sports in order to f<~el as though they are a part of something 

special, something bigger than "uhernselves. This can lead to a vir’uuous cycle of improved 

alumni engagement with the school that translates into donations and help with job placement 

for current students, all of which enhances the school’s success. Although not addressed in 

the curren’u analysis, the question of ’why’ students value intercollegiate athletics could be an 

exciting venue for future research. 
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Appendix 

1. Obtaining Application Shares Illustrative Example 

This section provides an illustrative example of constructing application shares in 

equation (6) utilizing multiple data sources. Let us assume that there are two states (Ohio 

and Michigan) and one school in each (OSU and MU). We observe how many SAT score 

reports were sent to OSU and MU from Ohio and likewise from Michigan. We also observe 

the total number of SAT senders from Ohio and Michigan. 

The areas in figure A1 represent the number of high school seniors in each state (M°HI°, 

MMIc~aA~) and number of students that applied to each school from each state 

4OHIO 4OHIO 4MICHIGAN ~MICHIGAN ,401110 

~osu ,~w ,~w ,~osu ), that is,._osu        : number of students that applied to OSU 

from Ohio. ~ozHo and rrfzcHzaA~ represent the college-applying rates for Ohio and Michigan, 

respectively. Hence, 7r°~°MVHZ° would be the number of students in Ohio that applied to 

colleges, which is represented by tile square area inside the area of M°H~°. From the data, we 

only observe M°H’°, Mf’cH’~;A~v, Aosr,~, AMu, rc°H’°, rrM’cHzaA-A’~, but we want to find .4~;’~5ca to 

construct our dependent variable. 

Figure AI: Application Shares Illustrative Example 

dosU                                                                A~du 
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We don’t, observe A°m° 
~OSU 

st,at,e of Ohio, 

, but, we observe the fraction of SAT scores sent, t,o OSU from the 

omo Number of st,udent,s in Ohio who sent SAT scores to OSU 
/~OSU = Tot, a] number of students in Ohio who sent SAT scores 

which represents the relative popularity of OSU to Ohio students who decided to send SAT 

scores to any school, hence, apply to colleges. Weighing this probability by the number of 

high school students in Ohio that, applies to colleges, ~rOHmMOHIO, we can obtain joL’so OSU 

specifica]ly, 

OItIO ,~ ~rOItIO OIIIO 

AOHIO /~OSU JVI 

7]- 

--OSU =    OHIO./f OHIO OHIO 
MIOHIGAN ~ prMICHIGAN MICHIGAN AOSU 

;Zo<.u lvs T:    + Posu ~vs ,’m 

AOHIO 
osu So, rmmerica]]y, if the As a result, we can obtain the applicat,ion share, b~OHiO,OSU M°HI° . 

mnnber of high school seniors in Ohio and Michigan is 120,000 and 100,000, respectively, and 

the number of applicat,ions that OSU received is 20,000, and ttOHSOosu and [to~J~wsaA’v is 0.4 and 

AoIIIO 0.1, respect,ively, and 7r°uI° and 7rmcHIaA~’v are bot,h 0.5, ~*osu would be as tbllows. 

AOHSO _ 0.4 × 120,000 × 0.5 
osu -- × 20,000 = 16,552 

0.4 × 120,000 × 0.5 + 0.1 × 100,000 × 0.5 

So, of the 20,000 applicantts for OSU, we can infer that, 16,552 would be coming from Ohio, 

hence, So~to, os~=16,552/120,000=0.138. 

In summary, I observe the exact, number of app]icant,s for each school and decompose 

this number by the state from which it comes for my empirical application. In doing so, I use 

the intbrrnat,ion on the relative popularit,y of a school in each st,ate weighted by the t,ot,al 

number of high school students who applies to colleges for the corresponding state. 
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Table 1: Descriptive Statistics 

Total AQ Non-AQ 

Public Private Public Private Public Private 

13,797 15,184 17,139 18,971 9,841 9,907 
No. of applications 

(8,434) (8,298) (8,478) (7,436) (6,433) (6,319) 

Size of undergraduate 20,636 9,517 23,833 9,632 16,851 9,356 

population (8,11 1) (6,381) (7,578) (3,478) (7,017) (8,976) 

0.69         0.43        0.67         0.37        0.72         0.51 
Admission rate 

(0.18) (0.19) (0.17) (0.17) (0.20) (0.19) 

0.48         0.39        0.46         0.37        0.50         0.41 
Enrolhr~ent rate 

(0.14) (0.15) (0.12) (0.12) (0.16) (0.19) 

1,074 829 1370 935 723 681 
No. of faculty 

(556) (364) (552) (361) (293) (312) 

70,265 86,477 75,629 89,303 63,914 82,539 
Faculty salary 

(18,407) (]8,051) (17,385) (20,735) (17,542) (12,414) 

0.05         0.10        0.06         0.11        0.05         0.10 
Faculty student ratio 

(0.02) (0.05) (0.02) (0.05) (0.02) (0.04) 

1,117 1,306 1,167 1,326 1,057 1,278 
SAT scores 

(95) (95) (77) (89) (801) (96) 

Years 2001 2009, for 120 schools participating in Division 1 FBS. Standard deviation ls reported in parenthesis. 

Table 2: Overall Football Wins per Season Select Schools 

School/year 

Notre Dame 

Penn St. 

Texas 

Oregon 

West Virginia. 

2000 2001 2002 2003 2004 2005 2006 2007 2008 

9 5 10 5 6 9 10 3 7 

5 5 9 3 4 11 9 9 11 

9 11 11 10 11 13 10 10 12 

10 11 7 8 5 10 7 9 10 

7 3 9 8 8 11 11 11 9 

Table 3: Homogeneous Aggregate Logit 

OLS 2SLS 

-0.248***     -0.250*** 
Interest rate 

(0.021) (0.021) 

0.040*** 0.041’** 
Average faculty salary 

(0.002)     (0.002) 

O. 762      O. 790 
Faculty-student ratio 

(1.0671/ (1.067) 
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Wins 

Distance 

Tuition 

0.018’** 

(0.004) 

-0.032*** 

(o.oo21) 
-0.155’** 

(0.002) 

***: p < 0.0]. 

0.018’** 

(0.004) 
-0.032*** 

(0.002) 

-0.156’** 

(0.002) 

Table 4a: Parameter Estimates Static Model 

SAT score range 

Constant 

Interest rate 

Average faculty 

salary 

0 l 
Faculty-student 

ratio 

Wins 

Distance 

Tuition 

Constant 

Interest ra, te 

Average faculty 

salary 

Faculty-student 

ratio 

~ff Wins 

Distance 

Tuition 

segl seg2 seg4 

400 - 837 - ] 090 - 

837 973 1225 

-3.225*** -2.392’** -2.171’** 

(0.35d) (0.256) (0.232) 

-0.101’** -0.195’** -0.287*** 

(0.037) (0.026) (0.022) 
0.044*** 0.037*** 0.039*** 

(0.003) (0.002) (0.002) 

-1.178 -0.084 0.801 

(2.150) (].551) (1.270) 
0.037*** 0.024*** 0.012’** 

(0.007) (0.005) (0.005) 

-0.028*** -0.031’** -0.036*** 

(0.003) (0.003) (0.004) 

-0.152’** -0.155’** -0.163’** 

(0.004) (0.003) (0.003) 

0.013 0.012 0.012 

(4.505) (3.~11) (2.697) 
0.009 0.010 0.010 

(0.442) (0.293) (0.251) 
0.000 0.000 0.000 

(0.020) (0.014) (0.012) 
0.010 0.014 0.014 

(7.458) (5.525) (4.495) 

0.011 0.010 0.012 

(0.024) (O.Ol 8) (0.015) 
0.015’* 0.011 0.011 

(0.007) (0.007) (0.009) 
0.010 0.011’ 0.011’* 

(O.OlO) (0.007) (0.006) 

seg3 

973 - 

1090 

-2.198’** 

(0.237) 
-0.245*** 

(0.023) 

0.038*** 

(0.002) 

0.452 

(1.342) 

0.016’** 

(0.005) 
-0.035*** 

(0.003) 
-0.159’** 

(0.003) 
0.013 

(2.811) 

0.01)9 

(0.269) 

0.000 

(0.<3) 

0.010 

(4.832) 
0.011 

(0.016) 
0.015’* 

(0.007) 

0.010 

(0.006) 

***: p< 0.01, **: p < 0.05, *: p < 0.1. 

seg5 

1225 - 

1600 

-2.752*** 

(0.2>1) 

-0.320*** 

(0.025) 

0.044*** 

(0.002) 
1.472 

(1.334) 

0.012’** 

(0.005) 
-0.040*** 

(0.005) 
-0.168’** 

(0.003) 

0.011 

(2.779) 

0.010 

(0.250) 

0.000 

(0.<2) 

0.011 

(4.489) 

o.o13 
(o.o15) 

0.013 

(0.010) 

0.012’* 

(0.006) 
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Table 4b: Parameter Estimates Alternative Static Model 

02 

0.010 
Constant                                 Constant 

(2.753) 

0.010 
Interest rate                              Interest rate 

-2.482’** 

(0.227) 

-0.250*** 

(0.022) (0.244) 

Average faculty salary Average faculty salary 

Faculty-student ratio Faculty-student ratio 

Wins (SAT) × (Wins) 

Distance Distance 

Tuition 

0.040*** 0.000 

(0.002) (0.010) 

0.665 0.013 

(1.302) (2.986) 

0.032*** -0.013’** 

(0.005) (0.00:3) 

-0.035’** 0.011 

(0.003) (0.009) 
-0.158’** 0.012’* 

Tuition 
(0.003)                       (0.006) 

***: p < 0.01, **: J[) < 0.05, SAT scores are scaJed by 0.01, i.e., SAT score of 1,600 would be 1.6. 

Table 5: Parameter Estimates Dynamic Model 

SAT score range 

Interest rate 

Average faculty salary 

segl seg2 seg3 seg4 seg5 

400- 837- 973- 1090- 1225 - 

837 973 1090 1225 1600 

-0.100’** -0.193’** -0.244*** -0.286*** -0.320*** 

(0.025) (0.025) (0.025) (0.0251 (0.025) 

0.043*** 0.037*** 0.037*** 0.039*** 0.044*** 

(0.002) (0.002) (0.002) (0.002) (0.002) 

1.593 
Faculty-student ratio 

(1.256) 

-0.036’** 

Distance                                                             (0.003) 

-0.165’** 

Tuition                                                     (0.003) 

0.014’** 
Wins 

(0.006) 

0.343 
Carry-over rate 

(0.263) 

-1.101 0.017 0.535 0.912 
(1.257) (1.257) (1.257) (1.257) 

-0.023*** -0.028*** -0.030*** -0.033*** 

(0.003) (0.003) (0.003) (0.003) 

-0.148’** -0.152’** -0.156’** -0.160’** 

(0.003) (0.00311 (0.003) (0.003) 

0.041’** 0.026*** 0.018"** 0.014’** 

(0.005) (0.005) (0.005) (0.005) 

0.289*** 0.256** 0.223 0.202 

(0.069:) (o.ln) (o.166:) (0.250) 
***: p < 0.01, **: p < 0.05. 
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Table 6: Percentage Increase in Applications by Segment 

a. Four WTins per Season vs. Ten Wins per Season 

segl seg2 seg3 seg4 seg5 

%Increase 
36.25     21.16     1].46      8.53      8.88 

in applications 

b, 5.1 Percent Increase in Mean Faculty Salary 

segl seg2 seg3 seg4 seg5 

%Increase 
19.22     16.46     16.67     17.29     19.97 

in applications 

c. 3.8 Percent Decrease in Tuition 

seg] seg2 seg3 seg4 seg5 

%Increase 
16.81      17.20     ]7.79     18.26     ]8.93 

in applications 

Table 7: Selectivity (Admissions Rate)~ Four vs. Ten Wins per Season 

Low-success tiigh-success 
School 

Total Private Public Total Private Public 

25~- percentile 76.4% 67.6% 82.4% 74.6% 66.0% 80.3% 

50ti* percentile 53.9% 37.7% 74.9% 51.4% 36.6% 72,4% 

75~i~ percentile 55.2% 19.5% 62.5% 52.9% ]8.2% 60.1% 
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Figure 1: NCAA Division I Subdivisions and Conferences 
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Figure 2: Trends for High School Graduates and Applications 
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Figure 3: Trends in Applications Select Schools 
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Figure 4: Increase in Applications and Changes in Number of Wins 
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Figure 5: Distribution of SAT scores (Mass) 
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Figure 7: Distribution of the Percentage of In-State Students 

for Division 1 FBS Public Schools 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Gelin, Dana E <dgelin@unc.edu> 

Monday, July 22, 2013 10:27 AM 

Norton, Molly <mbnorton@unc.edu> 

Renner, Joy J <Joy_Renner@med.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu> 

Script for faculty video 

Cun ningham_scdpt.docx 

Hi Molly, 

I’ve attached a draft for Bubba’s part in the faculty video. Just a starting point, and happy to make any changes he’d like. 

I will find out ASAP about filming tomorrow and will let you know. 

Thanks! 

-- Dana 



I’m Bubba Cunningham and I’m proud to be the Director of 
Athletics here at the University of North Carolina at Chapel Hill. 
UNC fields varsity teams in 28 sports, the second highest total in 
our conference and well above the Division I average of 19. We 
believe that the broad range of programs we offer is an asset to the 
University, and yet another reason that UNC is the outstanding 
place that it is. 

We have approximately 800 student-athletes at UNC, and they all 
are expected to adhere to the same academic standards as the other 
19,000 undergraduates here. At the same time, they devote a 
significant amount of time representing the University in athletic 
competition. For these students to be successful, it takes all of us 
working together so they can be meet or exceed their goals in the 
classroom and in their sport. 

Carolina has enjoyed a great deal of success athletically, but we 
don’t measure success simply in terms of number of wins. 
Academic success is extremely important to us, and we believe 
that the outstanding balance of high-level academics and athletics 
we offer here to be one of the things that makes Carolina so 
special. 

We work each day with our mission statement in mind: "We 
educate and inspire through athletics." It is important to us that our 
athletic teams are a credit to this university, and we believe that 
they are. Thank you for your support as we strive to represent 
UNC in the best way possible. 

I’d like to introduce you to some key individuals in our department 
who work to keep our student-athletes and programs in compliance 
with NCAA and University rules and guidelines. 

Vince Ille is a Senior Associate Athletic Director and oversees our 



compliance and student-athlete development programs. He also 
serves as the department’s liaison to the Academic Support 
Program for Student-Athletes. 

Marielle vanGelder is the Associate Athletic Director for 
Compliance, directing all aspects of our compliance program. 
Vince and Marielle work with an outstanding staff to be sure that 
all of our students, coaches and programs comply with required 
rules and represent our University the best way possible. 

Thank you again for the outstanding education and the 
intellectually stimulating environment you provide to the student- 
athletes on this campus. 



Hello, I’m Dr. Michelle Brown, Director of the Academic Support Program for 

Student-Athletes. I lead a staff of 10 counselors and 2 learning specialists all 
working to help our student-athletes reach and exceed their academic goals. We 

offer tutoring and academic counseling, with the goal being successful academic 

progress toward graduation. We also monitor academic progress, provide learning 

assistance, and assist with NCAA certification. Our office is housed in the Loudermilk 
Center, where we have classrooms, tutoring space, study lounges and a computer 

lab. We serve all of our nearly 800 student-athletes, working to meet the individual 
needs of each. 

As part of serving our students, our office works closely with the academic advising 
staff. Each of our student-athletes meets at least once per semester with an advisor 
in his or her area of study to select courses and discuss majors and degree plans. 
Academic advisors and academic counselors work closely together to ensure that 
each student-athlete is provided access to accurate information and university 
resources. Academic counselors are assigned to teams and work with the student- 
athletes to identify needs and provide academic support. Beginning with the first 
semester at UNC, counselors collaborate with each student-athlete to design an 
individual academic plan. The plans are designed for the semester with the goal 
that a student-athlete transitions out of the academic plan program after 
successfully learning to balance the time demands of being a student-athlete, 
adjusting to travel schedules, making the transition to UNC with respect to academic 
preparedness, and managing learning needs. 

I started at UNC Chapel Hill in May of 20/3. I am a former student-athlete myself, 
and I began my career teaching in the classroom and working in academic advising. 

I believe I have a thorough understanding of both the challenges and the joys of 

representing one’s university as part of an athletic team, and of the need for 
cooperation among all facets of the university community. If you have any questions 

about the Academic Support Program for Student-Athletes, please contact me 
directly. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Thursday, July 25, 2013 7:48 PM 

Renner, Joy J <Joy_Renner@med.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu> 

UNCAA-ExeStaff <u ncaa_exestaff@grou ps.unc.edu> 

GOALS Study Results 

NCAA_GOALS_STUDY.pdf 

Interesting research. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 
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NCAA GOALS and SCORE Studies 

Growth, 
Opportunities, 

Aspirations, and 

Learning of 

Students in College 

Study of current student-athletes (Divisions I, II and Ill) 

Study of 

College 

Outcomes and 

Recent 
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Study of former student-athletes (primarily Division I entrants with a 
Division II version of SCORE in the field) 
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Growth, Opportunities, Aspirations and 
Leaning of Students in College (GOALS) Study 

¯ The 2010 version of GOALS was the second administration of the 
study by NCAA Faculty Athletics Representatives (FARs). The first 
GOALS study occurred in 2006. 

All NCAA FARs were invited to participate by sampling one to three 
pre-specified teams on their campuses. Strict protocols were put in 
place to standardize the administration and ensure that each 
student-athlete’s responses would not be seen by anybody besides 
the researchers. 

¯ The teams surveyed on each campus were selected by the NCAA 
based upon a stratified random sampling protocol designed to 

provide sufficiently large and representative samples within each 

division and sport (11 men’s and 13 women’s sports surveyed). 

Survey Response 

In total, 611 schools participated in the study, which is very 

similar to the number from 2006. 

Divisional institutional response rate: 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii=~=~=~iiiii~iii~iiiii~i~iiiiii~iiiii~i~iiiiii~=iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~=~=ii~=~=~=i~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~iii~=~=~=i~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

o o Di#i~i65 ia 66~{, 58~{, 
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Number of GOALS Student-Athlete Respondents 
(2010 Survey - N=19,967) 

All Other              All Other 
Men’s     Football               Women’s 

Baseball Men’s Women’s 
Basketball (FBS/FCS) Sports Basketball Sports 

N 573 363 799 824 1,883 341 2,573 

N 359 314 1,192 1,429 334 1,815 

N 497 522 1,352 1,723 477 2,597 

GOALS Survey - Main Sections 

, College athletics experience 

, College academic experience 

, College social experience 

, Recruitment / decision to attend current college 

, Health and well-being 

, Time commitments 

, Finances 

, Qualitative 
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GOALS Survey - New Components 

Recruitment / decision to attend current college 

¯ Finances 
¯ Expansion of student-athlete identity construct 
¯ Ethical leadership of coaches and the college 
¯ Reasons for choosing course of study 
¯ Use of non-traditional courses 
¯ Learning and study strategies 
¯ Satisfaction with academic support services 
¯ Feelings of connection / inclusion 
¯ Feelings of stress 
¯ Perceived coach concern / accessibility on mental health 
¯ Body image 

GOALS Survey -Changes Over Time 

¯ Time commitments 
¯ Reasons for transferring 
¯ Academic / career aspirations 
¯ Feelings about academic major 
¯ Relationships with faculty 
¯ Volunteerism 
¯ Respect / inclusion within team setting 
¯ Healthy behaviors 
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Current Analyses - Div. I GOALS 

¯ College choice and recruitment 

¯ Ethics and ethical leadership 

¯ Time demands 

¯ Academic experiences 

¯ Social experiences at college 

¯ Student-athlete comments 

Recruitment and College Choice 
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Findings- Recruitment and College 
Choice 

¯ Factors in college choice 

¯ Role of coach 

¯ Appropriateness of recruiting contact 

¯ Accuracy of initial expectations 

¯ Satisfaction with college choice 

How much do you agree or disagree that each of the following reasons 
contributed to your decision to attend your current college? 

(% Responding Agree or StronglyAgree) 

Academic 
offerings or 
reputation 

Athletics 
partici pation 

Proximity to 
home 

Proximity to sig. 
other 

Social 
scene/friends 

Other peoples’ 
expectations 

Baseball 

63% 

63% 

25% 

39% 

42% 

Division I 

All Other 
Men’s 

Football Men’s 
Bask~ball Sports 

65% 66% 69% 

83% 80% 82% 

56% 60% 46% 

29% 33% 17% 

40% 40% 31% 

49% 51% 37% 

Women’s 

Basketball 

58% 

86% 

54% 

19% 

22% 

39% 

All Other 
Women’s 

Sports 

75% 

49% 

13% 

25% 

37% 

Note: Endorsement of top two scale points on 6-point scale 
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Academic versus Athletics Reasons Driving Decision to 
Attend this College. 

(% Responding Agree or Strongly Agree) 

AIN Other              All Other 
Men’s                                    Women’s 

Baseball Football Men’s Women’s 
Basketball Basketball Sports ~_~ Sports 

% 

Academics 63% 65% 66% 69% (~8c/o~ 75% 

Athletics 79% 83% 80% 82% \ ~6c ~,1 86% 

Academics 49% 59% 67% 61% 71% 70% 

Athletics 84% 83% 81% 81% 91% 83% 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i iiii iii  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Academics    62%       75%       78%       75%       84% 83% 

Athletics 76% 81% 85% 74% 82% 72% 

Note: Endorsement of top two scale points on 4-point scale 

I would have attended this college even if a different 
coach was here. 

(% Responding Agree or Strongly Agree) 

Note: Endorsement of top two scale points on 6-point scale 
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Some of the coaches recruiting me contacted me too 
often 

(% Responding Agree or Strongly Agree) 

I . , I I All Other I. , I All Other 
Men s , women s , 

Baseball Basketball Football Men s 
Basketball 

Women s 

.~ 
spo,s 

~ I sports 
N 22% 31% 32% 22% 19% 

Note: Endorsement of top two scale points on 6-point scale 

How accurate were your initial expectations of the 
academic experience at this college? 
(% Responding Very Accurate or Mostly Accurate) 

All Other              All Other 
Men’s                                    Women’s 

Baseball Football Men’s Women’s 
Basketball Basketball Sports Sports 

N        85% 84%       76%       81% 80% 84% 

N 79% 86% 86% 84% 90% 86% 

Note: Endorsement of top two scale points on 4-point scale 
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How accurate were your initial expectations of the 
athletics experience at this college? 

(% Responding Very Accurate or Mostly Accurate) 

All Other              ANI Other 
Men’s                                    Women’s 

Baseball Football Men’s Women’s 
Basketball Basketball Sports ~      Sports 

70% 70% 07% 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ii i iii  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii;i;;iii i ;iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

N 71% 70% 77% 78% 67% 67% 

ii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii~ !~ii!~ii!~ il if!if! !iI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iI 

N 68% 74% 78% 77% 70% 76% 

Note: Endorsement of top two scale points on 4-point scale 

I am glad that I made the choice to be at this school. 
(% Responding Agree or Strongly Agree) 

Note: Endorsement of top two scale points on 7-point scale 
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My athletics participation is important in preparing 
me for life after graduation 

(% Responding Agree or Strongly Agree) 

All Other              All Other 
Men’s                                    Women’s 

Baseball Football Men’s Women’s 
Basketball Basketball Sports Sports 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~!~!~!~i~i~!!i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~ 
N 69%               74% 69% 65%               64% 52% 

N 66% 66% 69% 60% 60% 50% 

Note: Endorsement of top two scale points on 6-point scale 

Ethical Leadership 
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Findings- Ethics and Ethical Leadership 

¯ Ethical Leadership Scale 

¯ Abusive Supervision Scale 

¯ Winning, fair play and cheating 

Ethical Leadership Scale 

Ethical Leadership Scale Brown, Trevi~o & Harrison, 2005). 

Items--- My head coach.. 
- sets an example of how to do things the "right way" in terms of ethics 

- defines success not just by winning, but by winning fairly 

- has team members’ best interests in mind 

- can betrusted 

- listens to what members of this team have to say 

- treats all members of the team equally 
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Average Scale Scores on Ethical Leadership Scale 
for Head Coaches 

(Higher numbers = higher perceived ethical leadership) 

My head coach defines success not just by winning, 
but by winning fairly 

(% Responding Strongly Agree) 

I I . , All Other I . , I All Other 
Men s , women s , 

Baseball Basketball Football Men s 
Basketball 

Women s 
I Sports 

I~ I Sports 
N 50% 57% 48% 51% 

Note: Endorsement of top scale point on 5-point scale 
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My head coach can be trusted 
(% Responding Strongly Agree) 

M ,                All Other I ,     , I All Other en s , women s , 
Baseball 

Basketball 
Football Men s I Basketball I Women s 

Sports 

~ 

Sports 

N 52% 50% 56% 51% I~ 39% ) I 48% 

N 49% 42% 63% 57% 44% 47% 

N 55% 53% 66% 59% 47% 56% 

Note: Endorsement of top scale point on 5-point scale 

Abusive Supervision Scale 

Select items from Abusive Supervision Scale (Tepper, 2000) 

Items--- My head coach... 
- puts me down in front of others 

- ridicules me 

- makes negative comments about me to others 
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Average Scale Scores on Abusive Supervision Scale 
for Head Coaches 

(Higher numbers = Perceived as more disrespectful) 

Men’s Football All Other 
Women’s 

All Other 
Baseball Men’s Women’s 

Basketball FBS FCS Sports 
Basketball 

Sports 

N                  2.31                2.64i 2.25 2.08 2.12 2.03 

N 2.33 2.59 1.97 1.95 2.45 1.91 

ii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii~ !~ii!~ii!~ il if!if! !iI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iI 

N 2=02 2.33 1.85 1.95 2.22 1.75 

My head coach puts me down in front of others 
(% Responding Somewhat Agree or Strongly Agree) 

I . , I All Other ,     ,    All Other 
Men s , women s , 

Baseball Basketball Football Men s 
Basketball 

Women s 

iF~ 
Sports Sports 

N 27% 22% 20% 25% 21% 

N 26%               34% 15% 15% 32% 17% 

N 16% 26% 12% 16% 27% 14% 

Note: Endorsement of top two scale points on 5-point scale 
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Academic honesty is strongly valued at this college 
(% Responding Strongly Agree) 

Note: Endorsement of top scale point on 5-point scale 

Winning is more important to me than good 
sportsmanship 

(% Responding Somewhat Agree or Strongly Agree) 

All Other              All Other 
Men’s                                    Women’s 

Baseball Football Men’s Women’s 
Basketball Basketball Sports Sports 

N 46% 44% 42% 31% 18% 10% 

Note: Endorsement of top two scale points on 5-point scale 
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Time Demands 

Summary 

Although survey self-report of time spent is an imperfect 
method for assessing time demands, the 2006 GOALS 
survey indicated that such a process could provide 
useful national comparison data across sport and 
division. 

¯ The current GOALS study replicated the time demands 
questions from 2006. 

¯ Results from 2010 are generally similar to those from 
2006, but with a few notable changes. 
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Summary - Time Spent on Athletics 

With a few exceptions, student-athletes across sport and 
division spent similar amounts of time on athletic pursuits in 
2010 as in 2006. The exceptions: 
- Among men’s Olympic sports in Division I, a small decrease in time on 

athletics was reported. 

- Increases in time on athletic pursuits was reported in Division I baseball, 
Division I and II men’s basketball and Division I FCS football. 

¯ Division I FBS football players still report the highest weekly 
in-season athletic time commitment (43.3 hours/week). This 
is similar to what was reported in 2006. Note that Division I 
baseball and FCS football players also reported more than 40 
hours/week on athletics in-season. Even in Division III, 
student-athletes report spending at least 30 hours/week in- 
season on their sport. 

Average Hours Spent Per Week In-Season on 
Athletic Activities in 20t0 (SA Self-Report) 

Note: Green = Decrease of 2+ hours on athletics from 2006; 
Red = Increase of 2+ hours on athletics from 2006 
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Summary - Time Spent on Academics 

The most notable increase in time spent on academic 
pursuits was in Division I men’s basketball. 
- The average number of in-season hours/week spent on 

academic pursuits (class time and studying) also increased 
significantly since 2006 for Division I MBB (up 3 hours to 37 per 
week). 

- In-season academic hours were stable in Division II (36 
hours/week) and Division Ill (35 hours/week) compared to 2006. 

No group studied showed a significant drop in academic 
time commitments. 

Average Hours Spent Per Week In-Season on 
Academic Activities in 20t0 (SA Self-Report) 

All Other              All Other 
Men’s     Football               Women’s 

Baseball Men’s Women’s 
Basketball (FBS/FCS) Sports Basketball Sports 

Academic 31 7 ^^ ^ i^^ ^ 
Hrs . 3~.u i ,~.z    36.0 38.9 40.1 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ii ii ii  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: Academic 

35.6 34.8 37.9 39.7 iiiiiiiiiiiiiiiiiiiii~ii~ii i~iiiiiiiiiiiiiiiiiiiii 43.0 
Hrs iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Note: Green = Increase of 2+ hours on academics from 2006; 
Red = Decrease of 2+ hours on academics from 2006 
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Summary - Academic-Athletic Balance 
Several sport groups reported a slight shift toward time spent 
on athletics when academics and athletics were viewed as 
competing time commitments. These groups included: 
- Division I baseball 

- Division I FCS football 

- Division I men’s and women’s track 

- Division II men’s basketball 

- Division II women’s basketball 

¯ Division Ill men’s Olympic sport participants and Division Ill 
women’s basketball players reported a slight shift toward 
more time spent on academics. 

° Relative to other sports within division, baseball in Divisions II 
and Ill also showed a differential balance favoring athletics. 

Average Difference in Hours Spent Per Week In- 
Season on Academic Activities vs. Athletic Activities 

in 2010 (SA Self-Report) 

All Other              All Other 
Men’s     Football               Women’s 

Baseball Men’s Women’s 
Basketball (FBS/FCS)    Sports Basketball    Sports 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

Acad- Ath iiiiiiiiiiiiiiiiii~i~ii~ii~iiiiiiiiiiiiiiiiiiii -1.9 -5.3 4.0 1.4 6.8 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ii~i~ii~"iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiii iii iiiiiiiiiiiiiiiiiiiiii -o7    iiiiiiiiiiiiiiiiiiiiiiii iii!iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

Aca.-Ath    0 8      4 0      4 9 14 1 

Note: Green = 2+ hours more on academics relative to athletics vs. 2006; 
Red = 2+ hours more on athletics relative to academics vs. 2006. 
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Summary - Total Time Spent on 
Academics and Athletics 

There is some indication that student-athletes more 
generally are devoting more time to academics and 
athletics. In 2010, student-athletes in a number of sports 
(particularly in Divisions I and II) reported spending more 
time engaged across those two areas than in 2006. 

Football players in Division I reported roughly 80 
hours/week in-season engaged in either academics or 
athletics. Men’s and women’s basketball players in 
Division I spent roughly 77 hours per week on those two 
pursuits. 

In many sports, total academic plus athletics time was 
similar across division. 

Average Sum of Hours Spent Per Week In-Season on 
Academic Activities and Athletic Activities in 2010 

(SA Self-Report) 

All Other              All Other 
Men’s     Football               Women’s 

Baseball Men’s Women’s 
Basketball (FBS/FCS) 

Sports 
Basketball 

Sports 

Ave. Sum 73.7 73.4 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ii~i~ii~"iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Ave. Sum iiiiiiiiiiiiiiiiiiii~iiiiiii~iiiiiiiiiiiiiiiiiiiiii~iiiiiiiiiiiiiiiiiiiiii~iiii~iiiiiiiiiiiiiiiiiiiii 74.2 iiiiiiiiiiiiiiiiiiii~i!~iiiiiiiiiiiiiiiiiiiiiii 71.6 iiiiiiiiiiiiiiiiiiiiii~i~iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i iii iii  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

Ave. Sum 70.4 65.6 71.0 68.8 iiiiiiiiiiiiiiiiiiiii~i~iiiii~iiiiiiiiiiiiiiiiiiiiiii 72.0 

Note: Green = 2+ hours less on academics/athletic sum vs= 2006; 
Red = 2+ hours more on academics/athletic sum vs. 2006. 
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Summary - Off-Season Athletics 

¯ Not much change was seen in the percentage of student- 
athletes reporting that they spend as much or more time on 
athletics during the off-season as in-season. 

However, substantial numbers of student-athletes do report 
spending as much or more time off-season. Differences in 
off-season time spent appear to differ by sport, gender and 
division. 

One notable increase in 2010 was in Division I baseball where 
more than three-quarters of respondents reported spending 
as much or more time on their sport during the off-season. 
These numbers are lower for females and within Division Ill. 

Percentage of Student-Athletes Reporting As Much or 
More Time on Athletic Activities in Off-Season than 

In-Season in 2010 (SA Self-Report) 

All Other              All Other 
Men’s     Football               Women’s 

Baseball Men’s Women’s 
Basketball (FBS/FCS)    Sports Basketball    Sports 

%same/more iiiiiiiiiiiiiiiiiiii~i~i~iiiiiiiiiiiiiiiiiiiii 69% 70% 70% 61% 46% 57% 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ii i ii  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
% same,more 79%     68% 63%     54%     55% 

 iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i iii iii  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
% same,more 59%     62%     46% 380 340 

Note: Green = Decrease of 5% or more from 2006; 
Red = Increase of 5% or more from 2006 
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Summary - Missed Classes and 
Time Away from Campus 

The average number of classes missed in-season was very 
similar in 2006 and 2010, with the exception of increases in 
2010 in Division I baseball and FBS football. 

Generally, baseball players are missing the most class time 
within each division, although misses are similarly high in 
Division I for men’s and women’s basketball and Division I 
softball. 

¯ Across division, baseball players reported more time away 
from campus for athletic competition in 2010. Women’s 
softball in Division I reported similar time away from campus. 

¯ Within Division II, the highest numbers are in baseball and 
women’s sports (about 2/week). In Division Ill, baseball 
misses the most (1.8/week vs. 1.2/week in next highest sport). 

Average Classes Missed Per Week During the Season 
in 2010 (SA Self-Report) 

All Other              All Other 
Men’s     Football               Women’s 

Baseball Men’s Women’s 
Basketball (FBS/FCS} Sports Basketball Sports 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Ave. Missed i~i~i~i~i~i~i~i~i~i~i~i~ii~i~i~i~i~i~i~i~i~i~i~i~i~ 2.4 ~i~ 1.5 1=6 2=5 1.9 
:::::::::::::::: 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

Miss >3 :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 20% iiiiii~i~i~ii 8% 10% 23% 14% 

Ave. Missed     2.0 1.5 1.2% 1.6 1.8 1.9 

Miss >3 15% 10% 7% 12% 11% 15% 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i iiii iii  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Ave. Missed     1.8         1.2         1.0         1.1         0.9 1.2 

Miss >3 12% 8% 5% 5% 3% 6% 

Note: Green = Decrease of 0.5 classes missed from 2006; 
Red = Increase of 0.5 classes missed from 2006. 
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Average Days Away from Campus for Athletic 
Competition in 2010 (SA Self-Report) 

All Other              All Other 
Men’s     Football               Women’s 

Baseball Men’s Women’s 
Basketball (FBS/FCS}    Sports Basketball 

Sports 
:::::::::::::::::::::::::::::::: 

Ave. Away iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 1.8    1.2 1.4      2.3      2.0 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

3+ days away iiiiiiiiiiiiiiiiiiii~i~i~iiiiiiiiiiiiiiiiiiiii 26°/o 5% ~N 12% 42% 30% 

ii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiD! ~!i~ii!~ iI if!if! iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iI 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: ::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: Ave.Awoy 1.0    1.4 1.9 
3. days away 5% 12% 27% 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i ii ii  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Ave. Awoy i~i~i~i~i~i~i~i~i~i~i~i~ii~ii~i~i~i~i~i~i~i~i~i~i~i~i~ 1.4      1.0      1.2 1.7 1.6 

3+ days away iiiiiiiiiiiiiiiiiiiiiiiiiiiii~ii~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 8°/o     4%     6°/o 14% 13°/o 

Note: Green = Decrease of 5% or more from 2006; 
Red = Increase of 5% or more from 2006 

Summary - Satisfaction with Time with 
Coaches and Time Spent on Athletics 

A new question asked in 2010 queried student-athletes on 
their satisfaction with time spent with their coaches during the 
year. 

Particularly high numbers of women basketball players across 
division expressed a desire to spend less time with coaches 
(34% in Division I). High numbers wanting to spend less time 
with coaches was also seen among Division I football players. 

¯ Female student-athletes across division, particularly in 
women’s basketball, expressed that they would prefer less 
time spent on athletics, in general. This was particularly the 
case in Division I, where 29 percent expressed a wish to 
spend less time on athletics. This response was up more 
than 5 percentage points from the previous survey. 
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Satisfaction with Amount of Time Spent with Coaches 
During the Course of the Year in 2010 (SA Self-Report) 

All Other 
Men’s     Football 

Baseball Men’s 
Basketball (FBS/FCS) 

Sports 

13% Want More 

Want Less 

6% 

17% 

18% 

21% 

18% 11% 

30% 30% 

All Other 
Women’s 

Women’s 
Basketball Sports 

7% 7% 

34% 21% 14% 

ii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiD! ~!~ii!~ iI if!if! iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iI 

Want More 8% 14% 15% 14% 6% 8% 

Want Less 18% 19% 19% 9% 20% 19% 

Want More 12% 14% 11% 13% 4% 8% 

Want Less 16% 12% 11% 8% 18% 9% 

Note: Survey administered in spring 2010. Question not asked in 2006 GOALS study. 
Third response option on question was "Satisfied with amount of time spent with coaches." 

Percentage of Student-Athletes Who Say They Would 
Prefer Less Time In College on... (2010 Self-Report) 

All Other              All Other 
Men’s     Football               Women’s 

Baseball Men’s Women’s 
Basketball (FBS/FCS) 

Sports 
Basketball    Sports 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Athletics iiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iii~ii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 10% 23% 15% iiiiiiiiiiiiiiiiiiii~2~iiiiiiiiiiiiiiiiiiiii 26% 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ii i ii  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Athletics    10%     9°/o iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 7°/o     20°/o     18°/o 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

Athletics     8°/o 11%      8%      15%     10% 

Note: Green = Decrease of 5% or more from 2006; 
Red = Increase of 5% or more from 2006 
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Note: Green = Decrease of 5% or more from 2006; 
Red = Increase of 5% or more from 2006 

If you had one extra hour each day, on what one 
activity (other than sleeping) would you most want to 

spend it? (20t0 Self-Report) 

Baseball 

11% 

19% 

7% 

11% 

3% 

24% 

25% 

Academics 

Athletics 

Extracurric. 
Activities 

Family 

Job 

Socializing 

Relaxing 

Men’s 
Basketball 

15% 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii: 

iiiiiiiiiiiiiiiiiiiii2i~i~iiiiiiiiiiiiiiiiiiii 
3% 

15% 

3% 

14% 

23% 

Football 
(FBS/FCB) 

:::::::::::::::::::::::::::::::: 

15% 
12% 14% 

7% 6% 

12% 11% 

6% 8% 

20% 16% 
:::::::::::::::::::::::::::::::: 

30% 

Women’s 
Basketball 

13% 

8% 

6% 

19% 

4% 

21% 

29% 

All Other 
Women’s 

Sports 

21% 

7% 

6% 

11% 

5% 

26% 

25% 

Note: Green = Decrease of 5% or more from 2006; 
Red = Increase of 5% or more from 2006 
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Summary - Time Spent at a Job 

Although fewer student-athletes in several sport groups 
(Division II baseball, Division II and III women’s 
basketball, Division I women’s Olympic sports) reported 
working during the school year, employment rates went 
up in a number of other sports. 

Average time spent at a job by those employed 
decreased from 8.6 hours/week to 8.1 hours/week. 

Percent of Student-Athletes Working at a Job for Pay 
in 2010 (SA Self-Report) 

% with job 

Ave His for 
those w/job 

All Other              All Other 
Men’s     Football               Women’s 

Baseball Men’s Women’s 
Basketball (FBS/FCS) Sports 

Basketball    Sports 

8% 15% ~i~i~i~i~4~i 10% 18% 
6 8 8 8 8 8 7 

% with job ~°/o 24% 28% 35% ~% 370 

Ave Hrs for 6 8 10 9 8 9 those w/job 

ii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii~i~iii ~iii~ ii ii!iii iii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii ii 

% with job 37% :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 42% ~0% 48% 

Ave Hrs for 

those w/job 
8 8 9 8 8 8 

Note: Green = Decrease of 5% or more in those with job from 2006; 
Red = Increase of 5% or more in those with job from 2006 

* Overall, average hours worked among those with job down from 8.6 to 8.1 hrs/week. 
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Percentage of Student-Athletes Who Say They are at 
Least Somewhat Dissatisfied with How Often They are 

Able to Visit Home / Family while at College 
(2010 Self-Report) 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ii~i~i~i~iiiiiiiiiii~i~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Track/XC Basketball Baseball Soccer Swimming Football 

% 24% 37% 31% 32% 34% 37% 31% 
Dissatisfied 

iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii Dii!~!~ !ii~il il ! ilii~~ ~ !~iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI 

Track/XC Basketball Softball Soccer Swimming 

% 26% 48% 36% 28% 46% 
Dissatisfied 

Note: % represents participants endorsing lowest 2 scale points on a 5-point scale 

Academic Experience 



11/8/2011 

Feelings about Classes Taken by 
Division I Student-Athletes 

i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiii~ii~iii~i~i~iii~i~iiiii~iii~iii~ii!iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
All Other              All Other 

Men’s                                    Women’s 
Baseball Football Men’s Women’s 

Basketball Basketball Sports Sports 

53% 60% 49% 55% 59% 66% 70% 

i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iii~ii~ii~iii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiii~i~iiii~i~i~iii~i~iii~iiii~i~i~iii~i~ii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

All Other              All Other 
Men’s                                    Women’s 

Baseball Football Men’s Women’s 
Basketball Basketball Sports Sports 

76% 80% 72% 80% 83% 83% 89% 

Note: For both items, % describes top two scale points on a 4-point scale 

Division I Student-Athlete Self-Reported 
Reasons for Taking Current Classes 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiii~i~ii~iiiiii~~iiiiiiiiiiii~iiii~iiii~iiii~ii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
All Other              All Other 

Men’s                                    Women’s 
Baseball Football Men’s Women’s 

Basketball Basketball Sports Sports 

14% 27% 17% 23% 12% 16% 6% 

All Other              All Other 
Men’s                                    Women’s 

Baseball Football Men’s Women’s 
Basketball Basketball Sports Sports 

27% 31% 30% 30% 18% 24% 12% 

All Other              All Other 
Men’s                                    Women’s 

Baseball Football Men’s Women’s 
Basketball Basketball Sports Sports 

49% 44% 47% 49% 49% 45% 45% 

Note: % endorsing agree or strongly agree on a 6-point scale 



11/8/2011 

Division I Student-Athlete Self-Report of Issues with 
Taking Certain Classes 

~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iii~i~i~@iii~iiiii~iiii~ii~i~iiii~ii~iii~iii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
All Other              All Other 

Men’s                                    Women’s 
Baseball Football Men’s Women’s 

Basketball Basketball Sports Sports 

Once or 33% 35% 43% 34% 34% 48% 44% 
more 

!iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iii~iii~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Baseball 

42% 

7% 

Men’s 
Basketball 

34% 

8% 

Football 

36% 39% 

16% 11% 

Yes, but no 
mg rets 

Yes and I 
regret 

All Other 
Men’s 
Sports 

40% 

10% 

All Other 
Women’s 

Women’s 
Basketball 

Sports 

42% 49% 

17% 17% 

Division I Student-Athlete Self-Report of Issues with 
Major Choice 

(among those who have selected a major) 

All Other              All Other 
Men’s                                    Women’s 

Baseball Football Men’s Women’s 
Basketball Basketball Sports Sports 

Probably/ 16% 15% 16% 10% 7% 9% 7% Definitely Not 

Baseball 

24% 

5% 

Men’s 
Basketball 

18% 

6% 

Football 

20% 13% 

12% 5% 

Yes, but no 
reg rets 

Yes and I 
regret 

All Other 
Men’s 
Sports 

11% 

5% 

All Other 
Women’s 

Women’s 
Basketball 

Sports 

18% 13% 

7% 6% 



11/8/2011 

Self-Identity among Division I Student- 
Athletes 

~i~i~i~i~i~i~i~i~i~i~i~i~g~i~i~ai~A~i!~i~i~i~i~Hii~i~i~t~i~is~!~!d~~ 
All Other              All Other 

Men’s                                    Women’s 
Baseball Football Men’s Women’s 

Basketball Basketball Sports Sports 

87% 80% 79% 78% 79% 65% 78% 

All Other              All Other 
Men’s                                    Women’s 

Baseball Football Men’s Women’s 
Basketball Basketball Sports Sports 

51% 60% 61% 64% 62% 64% 77% 

Note: % indicating an average scale score of 5 or higher on 6-point scale 

How likely do you think it is that you will become a 
professional and/or Olympic athlete in your sport? 

(% responding at least ’somewhat likely’) 

i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ii~i~iii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
All Other              All Other 

Men’s                                    Women’s 
Baseball Football Men’s Women’s 

Basketball Basketball Sports Sports 

0              0                   0                   0 60°/o 76°/o 58°/o 46Yo 37y° 44y° !6y° 

43% 48% 41% 30% 25% 10% 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~!~!~!~ iiii!ii!!iliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiI 

19% 21% 15% 13% 5% 5% 

Note: Endorsement of top three scale points on 6-point scale 



11/8/2011 

Social Experiences 

Have your coaches or others in the athletics department 
ever discouraged you from participating in an 

extracurricular activity that interested you? 
(% Responding Yes) 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i! i iii  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
All Other              All Other 

Men’s                                    Women’s 
Baseball Football Men’s Women’s 

Basketball Basketball Sports Sports 

17% 14% 21% 19% 18% 20% 

iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiil Dii!~!~ !~iI if! !iI ililiI iI ililiI iI ililiI iI ililiI iI ililiI iI ililiI iI ililiI iI ililiI iI ililiI iI ililiI iI ililiI iI ililiI iI ililiI iI ililiI iI ililiI iI ililiI iI ililiI iI ililiI iI ililiI iI ililiI iI ililiI iI ililiI iI iI 

18% 14% 15% 19% 13% 18% 

iii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i iii i  iiiiiiii!iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
19% 11% 13% 15% 11% 13% 



11/8/2011 

Feelings of Belonging on Campus 
(% Responding Agree or Strongly Agree - Division I) 

i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii   iiii   ii iii iiii  i iii ii  i iii  i  i i iii    i i i  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
All Other              All Other 

Men’s                                    Women’s 
Baseball Football Men’s Women’s 

Basketball Basketball Sports Sports 

82% 87% 77% 85% 73% 86% 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii    iii iiii     ii  iiii     iiiii  iiii  iiii  iii iiiiii   i  ii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
86% 86% 76% 87% 77% 90% 

Note: Endorsement of top two scale points on 4-point scale 

Percent of Student-Athletes Reporting that AI__I of their 
Closest Friends at this College are on their Team 

(Most extreme option on 5-point scale) 

i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ii~i~iii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
All Other              All Other 

Men’s                                    Women’s 
Baseball Football Men’s Women’s 

Basketball Basketball Sports Sports 

36% 19%       29%       27% 24%       29% 

36% 27% 26% 25% 29% 22% 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~!~!~!~ iiii!ii!!iliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiliiiI 

24% 16% 26% 16% 19% 16% 



11/8/2011 

Effect of Athletics Participation on Social Experience 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i ii i  iiii i i  iiii  iii iiii   i i  i i iii  iii "iii iiii      iiii!iiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
All Other              All Other 

Men’s                                    Women’s 
Baseball Football Men’s Women’s 

Basketball Basketball Sports Sports 

94% 92%       83%       91% 90%       94% 

83% 85% 73% 81% 73% 80% 

Note: *Endorsement of top two scale points on 4-point scale (strongly agree or agree) 
**Endorsement of top two scale points on 6-point scale (greatly helped or 

somewhat helped) 

Community Service with Athletics Team 
(% Responding they had opportunities for community service with team) 

All Other              All Other 
Men’s                                    Women’s 

Baseball Football Men’s Women’s 
Basketball Basketball Sports Sports 

84% 88% 86% 76% 94% 83% 

62% 81% 83% 62% 85% 66% 



11/8/2011 

Comments from Current Student- 
Athletes 

Student-Athlete Comments from GOALS 

In the 2010 version of GOALS, student-athletes were asked two 
open-ended questions: 

1. What has been the best part of your student-athlete experience so 
far? 

2. If you could change one thing about your student-athlete experience, 
what would it be? 

We have thematically coded these comments and are currently still 
analyzing for further insight. 

¯ Numbers shown on the following pages represent the primary 
themes noted in the student-athlete comments. 



11/8/2011 

Primary theme endorsement in open ended question 
"What has been the best part of your student-athlete 

experience so far?" 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ii ! i i iiiiiIiiiii i ii  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Track/XC Basketball Baseball Soccer Swimming Football 

Social 20% 19% 27% 19% 30% 20% 21% 

Team 24% 11% 16% 28% 35% 14% 15% 

sport 24% 40% 43% 33% 16% 38% 37% 

Traveling 16% 11% 4% 5% 3% 4% 4% 

Track/XC Basketball Softball Soccer Swimming Crew 

Social 24% 25% 25% 30% 19% 14% 

Team 24% 21% 39% 37% 42% 40% 

sport 23% 19% 16% 19% 22% 22% 

Traveling 13% 16% 8% 4% 2% 4% 

Primary theme endorsement in open ended question "if 
you could change one thing about your student-athlete 

experience, what would it be?" 

iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii ~iii~!~i~ii~ ii ii iii ii ii~ii~ i~~ ii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii 

Track/XC Basketball Baseball Soccer Swimming Football 

Nothing 22% 24% 23% 16% 13% 14% 21% 

School Choice 3% 4% 3% 3% 6% 5% 7% 

Major/classes 2% 4% 4% 2% 1% 4% 1% 

Work Ethic 13% 7% 8% 6% 9% 5% 11% 

Coaches 4% 5% 7% 10% 18% 5% 3% 

Time 20% 17% 27% 27% 25% 31% 24% Demands 

Health 4% 4% 1% 3% 1% 1% 2% 

Facilities 2% 3% 3% 2% 4% 1% 2% 

Finances 9% 9% 3% 6% 12% 16% 10% 

Success 4% 8% 7% 12% 1% 3% 4% 



11/8/2011 

Primary theme endorsement in open ended question "If 
you could change one thing about your student-athlete 

experience, what would it be?" 

iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii ~ii!~ !~ iii~ii ii i ii ii~i~ i~ii ii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii 

Track/XC Basketball Softball Soccer Swimming Crew 

Nothing 12% 13% 10% 12% 12% 15% 

School Choice 2% 5% 5% 6% 1% 1% 

Major/classes 1% 4% 2% 1% 2% 1% 

Work Ethic 7% 5% 5% 8% 5% 4% 

Coaches 16% 11% 16% 12% 16% 14% 

Time 23% 25% 36% 30% 31% 44% 
Demands 

Health 8°,/o 5°,/o 5% 4°,/o 2% 1% 

Facilities 1% 1% 1% 3% 2% 1% 

Finances 8% 2% 3% 4% 3% 1% 

success 5% 10% 3% 6% 2% 2% 

Contact Information 

Todd Petr, NCAA Managing Director of Research 
- tp~tr@£~aa~Lq 

Tom Paskus, NCAA Principal Research Scientist 
(Study Principal Investigator) 
- tpa~k~s@ncaa ~o Lq 

Michael Miranda, NCAAAssociate Director of 
Research for Academ ic Policy and Adm inistration 
(Study Adm inistrator) 
- mmiranda@ncaa,oLq 
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From: 

Sent: 

To: 

Subject: 

Renner, Joy J <:Joy Renner@med.unc.edu> 

Monday, November 4, 2013 7:49 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

FW: [thearg] Thorp speaks 

From: Jay Smith [jaysmith@email.unc.edu] 
Sent" Monday, November 04-, 2013 4:04 PM 
To-" athletics reform group 
Subject-" [thearg] Thorp speaks 

Nice to hear Hokten saying this (from the AR via flae N&O): 

"There were a lot of misconceptions about college sports," Thorp said, alluding to the notion that at UNC, the quest ibr athletics success would never compromise the 

school’s academic standards. "In some ways, I was as much a part of this as anybody, protecting people from some of the tough truths about college sports." 

You are currently subscribed to thearg as: Joy Reimer@med.unc.edu. 

Tounsubscribeclickhere:http://lists.unc.edu/u?id 67643430.5e23cb330d016e15946b9e2dd66a8a0e&n T&I thearg&o 33814200 

(It may be neces~ry to cut and paste the above URL if the line is broken) 

or send a blank emaJd to leave-33814200-67643430.5e23cb330d016el 5946b9e2dd66a8a0e~b~listserv.unc.edu 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Schuettpelz, Erin C <ecs@unc.edu> 

Tuesday, November 5, 2013 9:43 AM 

Broome, Lissa L <lbroome@email.unc.edu-~; Medley, Anna Rose <anna.medley@unc.edu> 

Renner, Joy J ~\loy Renne@med.unc.edu> 

RE: Faculty Athletic Committee Minutes 

Lissa: 

These minutes look appropriate for her comments, Anna Rose can find a time for you and the Chancellor to meet. The next few weeks are very tight with some 

travel for her and the BOT meeting. 

Erm 

From: Broome, Lissa L 
Sent: Tuesday, November 05, 2013 9:38 AM 

To: Medley, Anna Rose; Schuettpelz, Erin C 
Co: Renner, Joy J 

Subject: Faculty Athletic Committee Minutes 

Hi Erin and Anna Rose- 

At today’s Faculty Athletics Committee meeting, we will approve the minutes from our October 8 meeting. As you can see from the attachment, the minutes 

include on pages i-2 a summary of remarks from Chancellor Folt. Please let me know before the meeting, if possible, if this report of Chancellor Folt’s remarks 

needs to be edited or revised in any way. I want to be sure we are reporting this accurately and at the appropriate level of detail. If you would like us to hold 

approval of these minutes until the December meeting, to give you more time to review, we are happy to do so. Just let us know. 

Anna Rose - Since we had to cancel my meeting with Chancellor Folt for 3:00 today, please let me know if there is an alternative time I might get 30 minutes on her 

calendar. Thanks, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http://www.!aw:unc.edu/centers/bank!n~ 

Access my papers on SSRN at: -h---t-t-~--~s--s--r--n-~‘--c---~---m--~a--u-~-t~-h-~9--r-5-2--z-!~-8-Z-2-~-~- 

:..... 
i~i Description: 

http://~t~w.law unc.edu/images/news/media/bankingfinance 
web 542.jpg 



Fl’om: 

Sent: 

To: 

Subject: 

Renner, Joy J <:Joy Renner@med.unc.edu> 

Tuesday, December 10, 2013 8:20 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Fwd: Whistleblower in athletics ~andal speaks to IYNC committee 

Sent from my iPhone 

Begin forwarded message: 

From: "Noble, Lauren B" <lauren noble(a)med.unc.edu> 

Date: December 10, 2013, 7:30:44 PM EST 
To: "Rennet, Joy J" <Joy Renner,~med.unc.edu> 

Subject: Whisflebinwer in athletics scandal speaks to UNC committee 

It was oi1 the 5:30 news. 

Can see you briefly. 

Check this out! @ia ABC11 Raleigh-Durham local news lOS app) WhistJeblower in athletics scandal speaks to UNC committee 

http:i/abclocal.go.com/~,d,’storv?section news,’local&id 9355951 

ABC11 Raleigh-Durham apps offer breaking news. weather and infommtion that matters most to yon, and they’re free! Get ABC11 apps for iPhone, 

iPad and Android: http://www.abcl 1 .comiapps 

Follow @ABC1 lWTVD on Twitter: https:/itwitter.com/abcl 1 wtvd Like ABC11 on Facebook: https:i/www.facebook.com/abcl 1 : 

Sent from my iPhone 



From: 

Sent: 

To: 

Cc: 

Subject: 

Mosley, Layna <mosley@unc.edu~ 

Wednesday, March 26, 2014 11:38 AM 

Broome, Li s~ L <lbroome@emoil.unc.edu> 

Stroman, Deborah L <dstro@unc.edu> 

FAC information -- class misses 

Hi Lissa, 

Joy has asked Deb and I to, as part of the "academics" topic area, pull together information on excused absences related to athletic competition or travel to competition, sorted by team. I 

believe that this is the same il-Xbrmation that Glynis Cowell compiled for FAC last year (and that FAC discussed at its May 2013 meeting). 

I’ve asked Vince Ille to provide us with the underlying information -- Glynis used copies of requests from coaches for missed class authorization -- from which to calculate missed classes by 
team In the meantime, if there are other sources of infola~ation of which we’re aware, or other considerations as we compile this, please let me know (For instance, we realize that, in some 

cases, not every member of a team participates in post-season competition, where qualification is on an in&vidual basis) 

Thanks very much, 

Layna and Deb 

Layna Mosley 
Dept of Political Science 
University of North Carolina at Chapel Hill 
Chapel tliH, NC 27599-3~’55 
nmsley@unc edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Smith, Jr., Joseph <jsmith@nccob.org> 

Tuesday, September 6, 2005 9:17 AM 

Broome, Lis~ I <lbroome@email unc edu> 

Garner, DaJ~iel <dgarner@nccob.org>; Smith, Irene <ilsmith@nccob.org> 

RE: Festival of Legal Learning and Consumer Credit Symposium 

Fool that I am, I agree Hope my co-author [ibr whom I would appreciate 
comp this year]agrees as well We have had some legislative changes and 
will probably have the result of an important case [Weiss v. 
Commissioner] at least from the Ct of Appeals, so an update is of last 
year would be my suggestion Hope that suits j 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome@email uric edu] 
Sent: Monday, September 05, 2005 12:44 PM 
To: Smith, Jr., Joseph 
Sutzject: Festival of Legal Learning and Consumer Credit Symposmm 

Joe -- 

It’s not too earl?’ to start thinking about the Festival of Legal 
Learning, which will be held Februa~ 10-11, 2006. This will be the 
16th Annual Festival and our 5th Annual Consumer Law and Consumer Credit 

Symposium Last year, our symposium had 14 separate sessions, with an 

average attendance at each session o:[’41, with 471 people registered [’or 

the Festival itself All the symposium segments were very well received. 

Thanks for prsenting last year on the North Carolina Mortgage ][,ending 
Act We would be happy to have that topic again or another 
in which you are interested We’d be grateful if you’d give this 
some thought We would like a preliminary indication of interest by 
September 30, with a brief title and a several sentence topic 
description if you are able to participate It would be best if you 

would email it to me (lbrnome@email.unc.edu),Don (clif@email.unc.edu) 
and Jackie (jcarlock@email.unc.edu) 

As you know, this program is a fundraiser for the school and our law 
library so we are not able to reimb~trse you for travel, lodging or 
other expenses. 

Thanks for your help. We hope that we hear from you soon. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-%2-7066 

Fx: 919-962-1277 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
Universi~z of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-%2-7066 

Fx: 919-962-1277 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
Universi~z of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-%2-7066 

Fx: 919-962-1277 





From: 

Sent: 

To: 

Subject: 

Smith, Jr., Joseph <jsmith@nccob.org> 

Tuesday, September 6, 2005 9:27 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Festival of I,egal Learning and Consumer Credit Symla)sium 

We were co-presenters last year and would do so again this year. If 
it’s a problem, rm rolling in dough. Regards, j 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome@email uric edu] 
Sent: Tuesday, September 06, 2005 9:23 AM 
To: Smith, Jr., Joseph 
Subject: Re: Festival of Legal Learning and Consumer Credit Symposium 

Great. Thal~ks, Joe. By comp did you mean you’d like Daniel to be able 
to attend the Festival for free? If so, I don’t think it will be a 
problem, but I’ll have to check. It would be no problem at all if the 
two of you were co-presenters. Let me know how you’d like me to handle 
it. 

Lissa 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center Jbr Banking and Finance 
University of North Carulina Schuul ufLaw 
CB # 3380 Van Hecke-Wettach tlall 
Chapel t Ii11, NC 27599-3380 

Ph: 919-962-7066 

Fx: 919 -962-1277 



Froln: 

Sent: 

To: 

Cc: 

Subject: 

Garner, Daniel <~gamer@nccob.org> 

Tuesday, September 6, 2005 12:52 PM 

Smith, Jr., Joseph <j smith@nccob.org>; Broome, Lissa L <lbroome@email.unc.edu> 

Smith, Irene <ilsmith@nccob.org> 

RE: Festival of Legal Learning and Consumer Credit Symposium 

I will be happy to participate and help in whatever capacity. 
Daniel 

..... Original Message ..... 
From: Smith, Jr., Joseph 
Sent: Tuesday, September 06, 2005 9:17 AM 
To: ’Lissa Broome’ 
Cc: Garner, Daniel; Smith, Irene 
Subject: RE: Festival of Legal Learning and Consumer Credit Symposium 

Fool that I am, I agree Hope my co-author [:for whom I would appreciate 
camp this year]agrees as well We have had some legislauve changes and 
will probably have the result of an important case [Weiss v. 
Commissioner] at least from the Ct of Appeals, so an update is of last 
year would be my suggestion tlope that suits j 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome~email uric edu] 
Sent: Monday, September 05, 2005 12:44 PM 
To: Smith, Jr., Joseph 
Sut~ject: Festival of Legal Learning and Consumer Credit Symposmm 

Joe -- 

It’s not too early to start thinking about the Festival of Legal 
Learning, which will be held Februa~ 10-11, 2006. This will be the 
16th Annum Festival and our 5th Annum Consumer Law and Consumer Credit 

Symposium Last year, our symposium had 14 separate sessions, with an 

average attendance at each session of 41, with 471 people registered [’or 

the Festival itsel£ All the symposium segments were very well received. 

Thanks for prsenting last year on the North Carolina Mortgage Lending 
Act. We would be happy to have that topic again or another 
in which you are interested. We’d be grateful if you’d give this 
some thought. We would like a prelimina15~ indication of interest by 
September 30, with a brief title and a several sentcnce topic 
description if you are able to participate. It would be best if you 
would email it to me (lbroome@email.~mc.edu),Don (clif@email.unc.edu) 
and Jackie (icarlock@email.unc.edu). 

As you know, this program is a fundraiser for the school and our law 
library so we are not able to reimburse you for travel, lodging or 
other expenses. 

Thanks for your help. We hope that we hear from you soon. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
Univcrsity of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 

Fx: 919-962-1277 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
Universi~z of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 

Fx: 919-962-1277 



Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center :for Banking and Finance 
University of North Carolina School of Law 
CB ff 3380 Van Hecke-Wettach }{all 
Chapel }{ill, NC 27599-3380 

Ph: 919-962-7066 
Fx: 919-962-1277 



Froln: 

Sent: 

To: 

Cc: 

Subject: 

John Van Alst <JohnV@legalaidnc.org> 

Monday, September 12, 2005 7:31 AM 

Broome, Lis~ I <lbroome@emal unc edu> 

Don Cliflbrd <clif~email.unc.edu>; Carlo&, Jacqudine S <jcadock@email.unc.edu> 

RE: Festival of Legal Learning and Consumer Credit Symposium 

Lissa, 

Thank you and Don and Jackie for all your efforts that make the festival 
such a great event evelT year. I would really enjoy doing a joint 
presentation with Kirk. I think it might produce some lively 
discussion. If you could pass along his contact information I’d love to 
speak with him about it. 

Thank you again, 

John 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroomeO~email uric edu] 
Sent: Monday, September 05, 2005 1:33 PM 
To: John Van Alst 
Cc: Don Clifford; Jacqueline S Carlock 
Subject: Festival of Legal Learning and Consumer Credit Symposium 

John -- 

It’s not too early to begin thinking about the Festival of Legal 
Learning, which will be held Februau 10-11, 2006. This will be the 
16th Annual Festival and our 5th Annual Consumer Law and Consumer Credit 

Symposium Last year, our symposium had 14 separate sessions, with an 

average attendance at each session of 41, with 471 people registered for 

the Festival itsel£ All the symposium segments were very well received. 

Thunks for prsenting last year on binding arbitration clauses in 
consumer class actions. We would be happy to have that topic again or 
another in which you are interested. Kirk Jensen front the law- firm of 
Buckley Kolar in Washington has expressed an interest in defending 
consumer arbitration and is willing to do a presentation alone or with 
another, so that’s an option for you to consider as well. Perhaps a 
point, counterpoint! We’d be grateful if you’d give this some thought. 
We would 
like a preliminaiT indication of interest by September 30, with a brief 
title and a several sentence topic description if you are able to 
participate. If you’re interested in a point, counterpoint with Kirk, 
let us know and we will put you in touch with him. It would be 
best if you would cmail it to me (lbroome@email.unc.edu),Dun 

(clif@email.unc.edu)and Jackie (icarlock@email.unc.edu). 

As you know, this program is a fundraiser %r the school and our law 
library so we generally do not reinthurse for travel, lodging or other 
expenses. 

Thanks for your help. We hope that we hear from you soon. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
Universi~z of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-%2-7066 
Fx: 919-962-1277 



FlrOm: 

Sent: 

To: 

Subject: 

Don Clifford <clif@email.nnc.edtc> 

Tuesday, September 13, 2005 2:54 PM 

JenT HaV~ell <jjh@hwlawyers.com>; Carlock, Jacqueline S <jcarlock@emaJl.unc.edw~; Lissa I, Bmome <lissa broome@unc.edtr~ 

IEstival class action topic 

Jerry: We would like tbr you to do the class action program for the 
Festival As I wrote before, it is scheduled for Februaw10-1 h I 
recall that you had some time pretErence, but I can’t find your email. 
(I started a Disaster Recove~ Seminar with no lead time and am hustling 
about0. I seem to recall you favored a time on Friday that was before 
late afternoon Is that right? 

For the formalities, we need a brief title and a several sentence topic 
description, preIErably by September 30. 

I hope you can still fit us in on your calendar. Also, let us know 
whether you want to redo your outline after your national conI~rence stuft\ 

Cheers, Don 



El’ore: 

Sent: 

To: 

Subject: 

Don Clifford <clif@emailamc.edtc, 

Tuesday, September 13, 2005 3:05 PM 

michael calhoun <mike@self-help.org>; Lissa L Broome <lissa broome@unc.edu-~; Caxlock, Jacqueline S <jcarlock@email.unc.edu> 

Greetings and Festival 

Mike: I was delighted to hear that you agreed to be on the Banking 
Institute Advisor- Committee. It is kind of lonesome there for a 
consumer advocate, but there are some good people. And, as I keep 
telling Lissa year after year, we need to have at least a few people 
around to advocate for the consumer. It is good of you to help out. 
Besides, you do do some hea,~7 banking type activi~, and you have that 
in common with them. 

As you know, we have an almual CLE Event, the Festival of Legal 
Learning, which will be held February 10-11, 2006. This will be the 
16th Annual Festival and will also be the 5th year in which we included 
a Consumer Law- and Consumer Credit Symposium. Last year, that symposium 
had 14 separate sessions, with an average attendance at each session of 
41, with 471 people registered for the Festival itself All the 
symposium segments were veu well received 

Lissa has worked with Celia Pistolis, and I have worked with the AG 
office to get some consumer type people Plus, we have had some good 
self-help people. Lissa has also got some yew knowledgeable people 
through the Banking Institute. These folks are not consumer advocates 
but they know the new and developing materials and do a nice job 
(although some of us need to keep an eye on them). 

We are always looking for new topics and speakers. Lissa said your 
currently are burning about bounce protection overdraft etc Would that 
work up into an hour long cle program? Are you working on other stuff 
that would ]’it? Any suggestions for other topics or speakers’? We need 
preliminary indication by Sept 30, with topic title and a several 
sentence description 

Let us know if you can help out or mal<e some suggestmns And, thanks 
again for helping out with the Banking Institute 

Don 



From: 

Sent: 

To: 

Subject: 

Don Clifford <clif@emaiLuncMtc, 

Tuesday, September 13, 2005 3:12 PM 

Caroline Farmer <CFarmer@ncdoj.com:% Lissa L Broome <lissa broome@unc.edu>; Carlock, Jacquelme S <jcadock@email.unc.edu> 

Februa~ Festival and ID fraud 

Dear Caroline: 

We have been cranking up the the Festival of Legal Learning, which will 
be held Febl~lal7 10-11, 2006. This will be the 16th Annual Festival 
and our 5th ~Z~mnual Consumer Law and Consumer Credit Symposium Last 
year, our symposium had 14 separate sessions, with an average attendance 
at each session of 41, with 471 people registered for the Festival 
itself. All the symposium segments were ve~z well received. 

You were generous last year to do a repeat session on ID fraud Since 
the subject remains a large one and last year’s session was well 
attended, perhaps you would be willing to do a reprise?? With, of 
course, any new developments you consider appropriate Or, another topic? 

We need a preliminau indication by September 30, with a title and a 
several sentence description. 

I hope you will be able to help us out again! 

Dun 



From: 

Sent: 

To: 

Subject: 

Don Clifford <clif@email.unc.edu;, 

Wednesday, September 14, 2005 3:22 PM 

mal@financialprotecdonlawcenter.org; Lissa I, Broome <lissa broome@unc.edu>; Carlock, Jacqueline S <jcarlock@email.unc.edu> 

UNC Festival 

Mal: 

We have started gearing tap for the next Festival of Legal Learning, 
which will be held February 10-11, 2006 And, of course, that means we 
contact you[ 

This will be the 16th Annual Festival and our 5th Annual Consumer Law 
and Consumer Credit Symposium Last year, our symposium had 14 separate 
sessions, with an average attendance at each session of 41, with 471 
people registered for the Festival itselfl All the symposium segments 
were vely well received. 

You were generous once again to do a session on mobile and manufactured 
homes. Although that was itself a repeat session from prior years, it 
still drew- a pretty large and enthusiastic crowd. Consequently,we could 
use a replay--with whatever changes you feel appropriate Or, of course, 
we would be pleased to have a presentation on some other subject. I 
know- that manufactured homes is not the only thing in your kit bag! 

We need a preliminary indication by September 30, with a title and a 
several sentence description 

] hope you will be able to help us out again! 

Hope Ophelia is not causing too much trouble down your way[ 

Sincerely, 

Don Clifford 



From: 

Sent: 

To: 

Subject: 

Attach: 

Don Clifford <clif@emailamc.edtc, 

Wednesday, September 14, 2005 3:23 PM 

Lissa L Broome <lissa broome@unc.edu>; Carlock, Jacqueline S <jcarlock@email.unc.edu> 

[Fwd: [YNC Festival] 

UNC Festival (1.08 KB).msg 



From: 

Sent: 

To: 

Subject: 

Don Clifford <clif@email.nnc.edtc, 

Wednesday, September 14, 2005 3:14 PM 

bshaw@mail j us.state.nc.us 

UNC Festival 

Dear Barbara: 

We have started gearing up for the ne~ Festival of Legal Learning, 

which roll be held February 10-11, 2006. This roll be the 16th Annual 

Festival mid our 5th Annual Consnmer Law mid Consumer Credit Symposium. 

Last year, our symposium had 14 sepm’ate sessions, with an average 
attendm~ce at each session of 41, with 471 people registered tbr the 

Festival itsel£ All the symposium segmenks were very well received. 

We were pleased that you helped us out last year with your prograJn on 

charitable solicitation fraud. I presume that is a continuing problem 

and that it has probably accelerated in light of Katrina. Perhaps you 

would be willing to do a replay--with whatever changes you feel 

appropriate in light of changed circumstances. Or, of course, we would 

be pleased to have a presentation on some other material yon have been 

working on. 

We need a preliminmy indication by September 30, with a title and a 

several sentence deseription. 

We hope you will be able to help us out again! 

Sincerely, 

Don Clifford 



From: 

Sent: 

To: 

Subject: 

Don Clifford <clif@email.unc.edu:, 

Thursday, September 15, 2005 11:51 AM 

Broome, Lis~ L <lbroome@email.uuc.edu>; Carlock, Jacqueline S <icarlock@email.unc.edu> 

FestJval--Mayuard 

........ Original Message ........ 
Subject: RE: kr>,’C Festival 
Date: Thu, 15 Sep 2005 10:18:08 -(NO0 
From: Mal Maynard <mal@financialprotectionlawcenter.org> 

To: Don Clifford <clif@emailunc edu> 

Professor Clifford, 

I’d be honored. I think that the manufactured housing issues are growing 
m importance to our clients and to N.C practitioners. So, only partly out 
of laziness, I suggest that I stay with that theme. As for Ophelia, we’re 
grateful that it did not result in much structural damage, just a lot of 
mess and power outages My office carpet is soaked and we haven’t yet 
figured out how the water got in. (some construction law attorney!!) 

I look forward to February. 

Mal 

p.s. late breaking news regarding payday lending. NC.’s largest payday 
lender- Advance America - (our primary defendant in the payday class action 
litigation) just announced that it is shutting its NC operation (2 million 
in revenue per month) I suspect that weql be chasing them through the 
bankruptcy court in the near future 

..... Original Message ..... 

From: [)on Cliflbrd [mailto:clif~)email uric edu] 
Sent: Wednesday, September 14, 2005 3:22 PM 
To: mal@financialprotectionlawcenter org; Lissa L Broome; Jacqueline S 
Carlock 
Subject: UNC Festival 

Mal: 

We have started gearing up for the next Festival of Legal Learning, 
which will be held Fehruary 10-11, 2006. And, of course, that means we 
contact you[ 

This will be the 16th Annual Festival and our 5th Amnual Constm~er Law 
and Cons~tmer Credit Symposium. Last year, our symposium had 14 separate 
sessions, with an average attendance at each session of 41, with 471 
people registered for the Festival itself. All the symposium segments 
were very well received. 

You were generous once again to do a session on mobile and manufactured 
homes. Although that was itself a repeat session from prior years, it 
still drew- a pretty- large and enthusiastic crowd. Consequently,we could 
use a replay-with whatever changes you feel appropriate. Or, of course, 
we would be pleased to have a presentation on some other subject. I 
know- that manufactured homes is not the only thing in your kit bag! 

We need a preliminary indication by September 30, with a title and a 
several sentence description. 

I hope you will be able to help us out again! 

Hope Ophelia is not causing too much trouble down your way’. 

Sincerely, 

Don Clifford 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Don Clifford <clif@email.unc.edtc, 

Friday, September 23, 2005 4:43 PM 

Lissa L Broome <lissa broome@unc.edu> 

[Fwd: Re: Festiva] Time] 

Re Fes~tiva] Time (6.40 KB).msg 

I am inclined to the second one What do you think? I will answer him 
next week. 

Don 



From: 

Sent: 

To: 

Subject: 

Philip Lehman <Plehman@ncdoj.com> 

Friday, September 23, 2005 4:34 PM 

clif@email.unc.edu 

Re: Festival Time 

Don: I would be willing to participate in the Festival again next year. T could reprise last year’s presentation on debt management or do something on payday lending. There have 
been developments in both areas since last Feb. 
I have been spending most of my time in an administrative case against Advance America, the country’s largest payday lender. Advance America has been making payday loans 
here through a state-chartered South Dakota bank. The issues are whether AA can claim preemption as a bank agent under the FDTA and whether AA is subject to the NC 
Consumer Finance Act. We expect a decision in the case within the next month. The recent l$th Cir decision in Bankwest v Baker also dealt with these issues. The FDTC has also 
implemented new guidelines which have curtailed some of the more problematic lending practices. 
In the area of debt management, we assisted in getting major amendments enacted to the current NC law prohibiting debt adjusting. The bill (SB 590) was just signed by the 
Governor this week. It allows credit counselors to charge fees under defined circumstances and restricts the often disreputable businesses of foreclosure assistance and debt 

negotiation. There also should be NCCUSL draft legislation on credit counseling forthcoming this year. As you noted, credit counseling will be required for bankruptcy filings but I 
am no expert in that area. 
I will respond by Sept 30 but let me know if you have any thoughts or preferences on the above topics. 
Phil 

>>> Don Clifford <clif@email.unc.edu> 09/13/05 03:26PM >>> 
Dear Phil: 

We have started gearing up for the next Festival of Legal Learning, 
which will be held February 10-11, 2006. And, of course, that means we 
contact you! 

This will be the 16th Annual Festival and our 5th Annual Consumer Law 
and Consumer Credit Symposium. Last year, our symposium had 14 separate 
sessions, with an average attendance at each session of 41, with 471 
people registered for the Festival itself. All the symposium segments 
were very well received. 

You were generous last year to do a session on credit counseling and 
debt management. It occurs to me that the subject may have increased 
importance with the adoption of the new bankruptcy provisions. Perhaps 
you would be willing to do a replay--with whatever changes you feel 
appropriate in light of the new bankruptcy situation. Or, of course, we 
would be pleased to have a presentation on some other material you have 
been working on. 

We need a preliminary indication by September 30, with a title and a 
several sentence description. 

You have been very helpful in getting us other speakers. We are writing 
to those from you place who helped us last year: Dave Kirkman, Caroline 
Farmer and Barbara Shaw. We also are following up on the people we got 

via our Banking Institute (lawyers who know about consumer stuff--but 
who are not consumer advocates). Please let us know if you have any 
suggestions for other speakers or topics. 

I hope you will be able to help us out again! 

Don 



El’ore: 

Sent: 

To: 

Subject: 

Don Clifford <clif@emailamc.edtc, 

Tuesday, September 27, 2005 1:24 PM 

Lissa L Broome <lissa broome@unc.edu> 

bxmnce protection-calhoun 

Lissa: 
I got this note from Mike: 

"I have been trying to locate a speaker on bounce protection tbr the 
festival. Unfortunately, both of our inhouse gurus on this topic are 

based in DC, and neither of them can do this." 

(I didn’t include a personal note; he didn’t really end his email that 
abruptly.) 

Don 



El’ore: 

Sent: 

To: 

Subject: 

Attach: 

Don Clifford <clif@emailamc.edtc, 

Tuesday, September 27, 2005 2:28 PM 

Lissa L Broome <lissa broome@unc.edu> 

[Fwd: Re: UNC Festiva]] 

Re UNC Festival (4.92 KB).msg 

Lissa: Not sure we should push this What do you think? 

don 



From: 

Sent: 

To: 

Subject: 

Barbara Shaw < Bshaw@ncdoj.com> 

Tuesday, September 27, 2005 1:56 PM 

clif@email.unc.edu 

Re: UNC Festival 

Dear Don: 
Thanks for the opportunity to participate in the Festival of Legal Learning. I have greatly enjoyed presenting the last two years. However, I believe two years for my particular 

presentation was enough. The agency that is closely involved with charitable giving in North Carolina is the N.C. Secretary of State’s office. It licenses and regulates 
professional fundraisers, fundraising consultants and certain charitable organizations. The agency also has broad enforcement authority and will be involved with the issues that 
arise with requests for donations for the hurricane victims. I believe a presenter from that agency could give an excellent presentation on the legal issues in the agency’s areas of 
expertise. I suggest you contact Chief Deputy Secretary of State Rodney Maddox regarding a speaker and feel free to let him know that I gave you his name. His email address is 

rmaddox@sosnc.com. 
Again thank you for giving me the opportunity to present in the past. 

Barbara 

>>> Don Clifford <clif@email.unc.edu> 09/14/05 03:13PM >>> 
Dear Barbara: 

We have started gearing up for the next Festival of Legal Learning, 
which will be held February 10-11, 2006. This will be the 16th Annual 
Festival and our 5th Annual Consumer Law and Consumer Credit Symposium. 
Last year, our symposium had 14 separate sessions, with an average 
attendance at each session of 41, with 471 people registered for the 
Festival itself. All the symposium segments were very well received. 

We were pleased that you helped us out last year with your program on 
charitable solicitation fraud. I presume that is a continuing problem 
and that it has probably accelerated in light of Katrina. Perhaps you 
would be willing to do a replay--with whatever changes you feel 
appropriate in light of changed circumstances. Or, of course, we would 
be pleased to have a presentation on some other material you have been 
working on. 

We need a preliminary indication by September 30, with a title and a 
several sentence description. 

We hope you will be able to help us out again! 

Sincerely, 

Don Clifford 



Fl’om: 

Sent: 

To: 

Subject: 

Don Clifford <clif@email.unc.edu:, 

Saturday, October 8, 2005 9:59 AM 

Wegner, Judith Welch ~udith wegner@unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; Carlock, Jacqueline S 

<jcarlock@email.tmc.edu> 

FEstival into by next wednesday enough? 

Here is an email from Dave Kirkman, in the AG ofl)ce, who spoke last 
year with an Ashville psychologist on tlcaud on the elderly. He has been 
in spain on vacation and this was written there Should we fit them in? 

Don 

........ Original Message ........ 
Subject:    Re: festival? 
Date: Sat, 08 Oct 2005 04:00:51 -0400 
From: David Kirkman <dkirkman@ncdc~j.com> 
To: <clif@email.unc.edu> 

Don, 

I just received a message from Dr Templeton. She’s game to do the presentation again Perhaps you and I can discuss the idea on Tuesday when I get back? 

Dave Kirkman 

>>> Don Clifford <clif@email.unc.edu> 10/04/05 11:54 AM >>> 
[)Ave: I hope you had a great trip to Spain. It must have been a great 
time to go. 

I did not write immediately after your presentation because I knew you 
were leaving. But, as I told you before you left, you did another of 
your excellent efforts. In fact, several of the seminarians remarked to 
me since then how much the?, learned from your program. So, thanks again. 

And of course, now I ask about the FEstival. We briefly discussed 
before you left whether you wanted to team up again with the Ashville 
lady. I don’t know whether you contacted her or if you wanted to do 
that or something else. 

Our deadline was technically last friday, but we might be able to work 
something in :For another week. 

Dates again are Feb. 10-1 h 

Hope you are doing well. 

Don 



From: 

Sent: 

To: 

Subject: 

Attach: 

Don Clittbrd-cclif@email.unc.edtc, 

Tuesday, September 26, 2006 3:17 PM 

Lissa L Broome <lissa broome@unc.edu>; Carlock, Jacqueline S <jcarlock@email.unc.edu> 

[Fwd: Re: Fes’tiva] 07 planning] 

Re Festival 07 planning (42.9 KB).msg 





Dear Friend of UNC School of Law: 

I’m writing to invite you to join us as a member of the faculty for the 2009 Festival of Legal Learning. The 
event will take place on Friday and Saturday, February 6 and 7, 2009 at the Friday- Center on the UNC 
campus in Chapel Hill. 

This will be the Festival’s 19th year. It represents one of the law school’s yearly shining moments, when our 
full time and adjunct faculty, esteemed members of the bench and bar all join together to offer engaging 
programming for nearly 500 attendees. 

The prog, am will continue m its traditional format, f~aturing eight concurrent sessions during each of 12 
hour-long segments, and running from Friday morning through mid-day Saturday. Participants are invited to 
choose a mix of offerings in their fields of interest, and to share in this intellectual feast. Some offerings 
provide introductory or basic coverage in areas that may be unfamiliar to attendees, while others are more 
advanced. 

Many presenters will feature a subject on which they have been doing innovative work. \rv~ are also happy to 
have joint presentations. In some instances, sessions run for two sequential sessions (and presenters can opt 
to allow attendees to join in one or the other segment, or require attendees to attend both). We have a range 
of rooms available, and try to adjust room assignments to fit the number who opt for particular sessions. I’m 
happy to work with potential presenters to refine the topics of their talks or help make matches for joint 
presentations. 

I can be reached at 919-962-4113 or by e-mail at judith wegner@unc.edu. You can also contact Jacqueline 
Carlock, our wonderful CLE director at jcarlock@email.unc.edu or by phone at (919) 843-5644. 

This year, we are opting once again to use "Survey Monkey" as a convenient format for gathering information 
from our potential presenters. We are hoping that this approach will allow us to simplit}~ the request for basic 
information that we need to receive by September 19, 2008. Please follow the link below. 

You will be asked for your name, contact information, brief biographical information, a title for your 
presentation, and information about your availability on the dates and times that the Festival will ran. We’ll be 
back with you shortly after September 19 to confirm details so that we can get our brochure to the printer in 
time. 

We will also require submissions of appropriate manuscripts early in January 2009 so that we can compile 
these for the participants. If you’d like to take a look at past Festival manuscripts and topics, you can do so at 
our website: http://w~w,v.law.unc.edu/cle/festival (user id is "festival08" and password is "carolina"). 

ttere is a link to the survey monkey collection point: 
/ / ’ ~    __    T ¯ ¯ http://www.surveymonkey.com/s.aspx.~sm-RaKn_2bodzjqdbHJ5wC44_2fcQ 3d 3d 

Thanks for giving this invitation your careful consideration. We hope you’ll join us, and know that you’ll 
enjoy it if you can. Warm wishes. 

Judith Welch Wegner 
Burton Craige Professor of Law 
Director of the Festival of Legal Learning 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Judith Wegner <judithwegner@unc.edu> 

Saturday, August 30, 2008 7:30 PM 

’Adam Feibelman’ <adam.feibelmaJ~@unc.edu>; Broome, Lissa I, <lbroome@emaJl.unc.edu> 

Dorosin, Mark E <dorosin@email.unc.edu>; Jacoby, Melissa B <mjacoby@email.unc.edtr~; Caylock, Jacqueline S 
<j carlock@email.unc.edu> 

RE: Festival 2009 and commercial/consumer mini-symposium; more from Wegner and request for an hour of ethics 

Festival 2009friends invitation revised.doc 

Folks: I’ve also got Andrew Foster on my list (Duke now but: always one of ours). 

I see that he Leaches ethics and was going to ask him to do an ethics segment but if you want/need him I can bad( off on that. 

I’m trying to generate more ethics offerings because of a conflict with a bar program that will take away some of our usual presenters, l’ve just suggested to Walker 

Nakey et al that they include an ethics hour at some point within their mini-evidence symposium. I’d suggest the same to you (particularly if you’re dealing with 

reabestate sort:s of topics, there a r~-_~ always ethics issues out there., last year we had an e’.<cellent session by Kim (-;allimore and a colleague of his on supervision of 

parNegals [their mat,-_~rials a r,-_~ on the website ~.:_~ted i~ my invitation and in t fu-_~ frb-:mds invitation again attached her,-_~}, t[ you could l:hi~l~ about ha~ing some ethics 

t:ocus for one ot: your hour blocks, that would be very, very helpful. 

Thanks again--Judith 

Judith Welch Wegner 

Burton Craige Professor of I.aw 

Universit:y of Nort:h Carolina 

CB 3380 

Chapel Hilt, NC 27599-3380 

Phone: 9:[9-952-4:].:13 

FAX: 919-962-:1.277 

E-MaiL )~dith__wegner@ uru::.ed u 

From: Adam Feibelman [mailto:adam.feibelman@unc.edu] 
Sent: Saturday, August 30, 2008 1:20 PM 
To: Lissa Broome 
Ce: 3udith Wegner, Plark Dorosin, Melissa B Jacob,/ 
Subject: Re: Festival 2009 and commercial!consumer mini-symposium 

kissa and Judith, 

I’m eager to help with the consumer law!credit symposium any way I can. I’ll try to come up with a few additional names, though most of the folks I know around 

here will probably be on your lists or Mark’s. 

Best, 

Adam 

Lissa Broome wrote: 

Hi Judith -- I think Martin Eakes is a great choice for a first speaker and it would be wonderful to get this off the ground this year. 

There are others that I would like to invite as well, with additional input from Adam and Melissa. Mark Dorosin from the Center for Civil Rights has also 

volunteered to help generate names of presenters for this segment and to help promote it among lawyers who might benefit from it. 

I’ve got my list at school, but would it be better for me to contact them with your emai[ that I received earlier pasted in specifically referencing our consumer law 

and consumer credit symposium? If you’d like me to go ahead, I can get on it early next week or before. 

Thanks. 

Lissa 

Judith Wegner wrote: 

Hi, folks. I’m working away on contacting friends outside the law school about Festival of Legal Learning 2009 (February 6-7, 2009). Lissa and Don Clifford (with 

advice from others) have historically rounded up a goodly number of people to contribute to the commercial!consumer portion of the Festival. I don’t want to re- 

invite those from the past in this area categorically, since it may be that you’d like a different focus this time round. There are a couple of long-timers in the mix, 

however (Mal Maynard and Caroline Farmer) whom I know that we’ve had for many years running, so VII go ahead with them. 

[ also know that Lissa is working on the Banking Institute 2009 program, and don’t want to get in the way of that in the event you may be judging where you want to 

put various speakers. I imagine that there will be a good deal of interest (and need to know) about subprime mortgages, protections for consumers with regard to 

foreclosures, possible implications re bankruptcy, etc. I know, too, that Adam has been making great contacts on these and other issues in connection with his 

classes this year. If we invite the right folks to Festival, we might be able to invite our students to sit in (assuming space permits) and/or videotape for later use in 

classes, etc. 

In addition, as you heard at Thursday’s faculty meeting, Jack is working with Don Clifford’s family to create an evening lecture in Don’s name to be held the Friday 

night of Festival. I’m not sure whether it is the hope to proceed with such a speaker for 2009, but if so, we’ll need to know that by late September in order to 

include it in the Festival brochure. Having a noted speaker in the mix may also influence how y’all think about the design of this year’s program. One who occurs to 

me who’s local and highly regarded here is Martin Eakes who founded Self-Help Credit Union. You may have other ideas here, but we should probably do what we 

can to kick this off earlier than later. 

One final twist. I have to be out in the hustings giving talks about legal education reform from 9/5-9/15, so I’m trying to get ahead of things in terms of tracking 

down details to limit the complexity of what I’ve got to do while on the road. If any/all of you want to give me names of people you’d like me to send invitations to 

(general Festival speaking invitation probably rather than "will you speak on xxx" unless you tell me otherwise), I can do that. 

Thanks again for your help with this important program. I really appreciate it. 

--Judith 

Judith Welch Wegner 



Burton Craige Professor of Law 

University of North Carolina 

CB 3380 

Chapel Hill, NC 27599-3380 

Phone: 919-962-4113 

FAX: 919-962-1277 

E-Maih iud!th weg~e[@u~c:edu 

Lissa L. B~oome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

100 Ridge Road 

CB # 3380, Van Hecke     Wettach Hall 

Chapel Hill, NC           27599-3380 

919-962-7066 

F: 919-962-i277 

Web: httD:/iw’,,,,9~.]aw.un,s.edL~ibaE!king 



Dear Friend of UNC School of Law: 

I’m writing to invite you to join us as a member of the faculty for the 2009 Festival of Legal Learning. The 
event will take place on Friday and Saturday, February 6 and 7, 2009 at the Friday- Center on the UNC 
campus in Chapel Hill. 

This will be the Festival’s 19th year. It represents one of the law school’s yearly shining moments, when our 
full time and adjunct faculty, esteemed members of the bench and bar all join together to offer engaging 
programming for nearly 500 attendees. 

The prog, am will continue m its traditional format, f~aturing eight concurrent sessions during each of 12 
hour-long segments, and running from Friday morning through mid-day Saturday. Participants are invited to 
choose a mix of offerings in their fields of interest, and to share in this intellectual feast. Some offerings 
provide introductory or basic coverage in areas that may be unfamiliar to attendees, while others are more 
advanced. 

Many presenters will feature a subject on which they have been doing innovative work. \rv~ are also happy to 
have joint presentations. In some instances, sessions run for two sequential sessions (and presenters can opt 
to allow attendees to join in one or the other segment, or require attendees to attend both). We have a range 
of rooms available, and try to adjust room assignments to fit the number who opt for particular sessions. I’m 
happy to work with potential presenters to refine the topics of their talks or help make matches for joint 
presentations. 

I can be reached at 919-962-4113 or by e-mail at judith wegner@unc.edu. You can also contact Jacqueline 
Carlock, our wonderful CLE director at jcarlock@email.unc.edu or by phone at (919) 843-5644. 

This year, we are opting once again to use "Survey Monkey" as a convenient format for gathering information 
from our potential presenters. We are hoping that this approach will allow us to simplit}~ the request for basic 
information that we need to receive by September 19, 2008. Please follow the link below. 

You will be asked for your name, contact information, brief biographical information, a title for your 
presentation, and information about your availability on the dates and times that the Festival will ran. We’ll be 
back with you shortly after September 19 to confirm details so that we can get our brochure to the printer in 
time. 

We will also require submissions of appropriate manuscripts early in January 2009 so that we can compile 
these for the participants. If you’d like to take a look at past Festival manuscripts and topics, you can do so at 
our website: http://w~w,v.law.unc.edu/cle/festival (user id is "festival08" and password is "carolina"). 

ttere is a link to the survey monkey collection point: 
/ / ’ ~    __    T ¯ ¯ http://www.surveymonkey.com/s.aspx.~sm-RaKn_2bodzjqdbHJ5wC44_2fcQ 3d 3d 

Thanks for giving this invitation your careful consideration. We hope you’ll join us, and know that you’ll 
enjoy it if you can. Warm wishes. 

Judith Welch Wegner 
Burton Craige Professor of Law 
Director of the Festival of Legal Learning 



From: 

Sent: 

To: 

Cc: 

Subject: 

Judith Wegner <judithwegner@unc.edu;, 

Sunday, September 21, 2008 7:12 PM 

Gibson, S. Elizabeth <elizabeth gibson@unc.edu> 

Jacoby, Melissa B <mjacoby@emaJl.unc.edu>; Wegner, Judith Welch <judith wegner@unc.edu>; CMock, Jacqueline S 
<jcarlock@email.unc.edu:>; Broome, Lissa L <lbroome@email.unc.edu>; ’Adam Feibelman’ <adam.feibehnan@unc.edu:> 

RE: Festival: banl~ptcy for beginners? 

Hi, Elizabeth: Could you help me contact your classmate? I think it would 
be veW valuable to have a "bankruptcy basics for beginners" segment for 
this year’s Fesuwfi since so many people are in such bad shape. I think 
I’ve also read that there are proposals to give bankruptcy judges power to 
revise mortgage terms. 

Lissa is at a conference in Denver, and is working with Adam F to pull 
together this year’s "consumer/commercial law" symposium component. I’m 
copying Melissa Jacoby and Adam F here in the event that they would have 
further suggestions on this point. 

Thanks so much--Judith 

Judith Welch Wegner 

Burton Craige Professor of Law 

University of North Carolina 

CB 3380 

Chapel Hill, NC 27599-3380 

Phone: 919-962-4113 

FAX: 919-962-1277 

}SMall: judith wegner@unc.edu 

..... Original Message ..... 

From: S Eliz~lbeth Gibson [mailto:Elizabeth Gibson@unc.edu] 
Sent: Friday, September 19, 2008 10:29 AM 
To: Judith wegner@unc.edu 
Subject: Festival 

Judith -- I haven’t come up with any topic that I’d like to present at 
this year’s festivah To atone for my sin, however, I’d like to suggest 
a possible speaker: Billy Brewer, a classmate of mine (class of 1976) 
and a consumer bankruptcy la~’er in Raleigh. He speaks on consumer 
bankruptcy topics at national programs and recently wrote an op-ed piece 
in the N&O about using bankruptcy to modify home mortgages. If you want 
my help in contacting him and asking him to participate, let me know. 

Elizabeth 

S. Elizabeth Gibson 
Burton Craige Professor of Law 
5073 Van Heckc-Wettach Hall 
University of North Carolina at Chapel Hill 
C.B. # 3380 
Chapel Hill, NC 27599-3380 
phone: (919) 962-8506 
fax: (919) 962-1277 



Froln: 

Sent: 

To: 

Subject: 

Mark Dorosin <dorosin@email.unc.edu> 

Tuesday, September 23, 2008 12:16 PM 

Broome, Lis~ I <lbroome@emal unc edu> 

Re: Festival of LegaJ Learning -- Consumer Law aJ~d Consumer Credit Symposium 

One name I would add is Peter Skillem, who is the executive director of 
the Communi~ Reinvestment Association of North Carolina (CRA-NC). His 
email is peter@cra-nc org and his bio is here: 
http ://v, avw. cra-nc, org/files/Download/Peter%20Skillem%20Bio pd£. 
Peter might also be able to suggest other possible advocates. 

Another possible person is Peter Laroche, who is the president/CEO of 
the Consumer Credit Counseling Services of Forsyth County 

Are you only looking for local people? If not, Chi-Chi Wu of the 
National Consumer Law Center may also be a great resource 

Thanks, 

Mark 

Lissa Broome wrote: 
> Hi Mark -- 
> 

> Adam Feibelman and I have contacted the :following about participating 
> in our Consumer Law and Consumer Credit Symposium at the Festival, 
> February 6-7. Do you have any other names (and contact irffo) of folks 
> that we should consider inviting to speak? 
> 

> Caroline Farmer 
> Daniel Garner, NC Commissioner of Banks Office 
> JeW Hartzell 
> An@ Whiteman 
> David Kirkman 
> I)on Lampe 
> Phil Lehman 
> Mal Maynard 
> Mark Pearce, NC Commissioner of Banks Office 
> Bob Stager, Brooks Pierce 
> Joe Smith, NC Commissioner of Banks 
> J~[’fi-ey ’ITaJ~, Mayer Brown 
> John Van Alst 
> Ed Winslow, Brooks Pierce 
> I emailed Celia Pistolis and Beth Posner to see if they could refer me 
> to Legal Aid folks working on foreclosure prevention 
> Adam is el:nailing CR]L/SeIf-HeIp :[’or folks to talk about overdraft 
> protection fees 
> 
> We need to finish recruitraent by the end of this month to get the 
> brochure done in a timely manner. 
> 

> Thanks for your help. 
> 

> Lissa 
> 

Mark Dorosin 
Senior Attorney 
UNC Center For Civil Rights 
School of Law Annex 
CB# 3382 Chapel Hill, NC 27599 
919-843-7896 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Smith, Jr., Joseph <jsmith(~nccob.org> 

Tuesday, September 23, 2008 2:07 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Garner, Daniel <dgamer@nccob.org>; Pearce, Maxk <mpearce@nccob.org> 

Nguyen, Ha <hnguyen@nccob.org> 

RE: Invitation to Present at UNC Festival of Legal Learning: Februmy 6-7, 2009 -- Consumer Law and Consumer Credit Symposium 

On the advice of counsel, I have overcome my initial inclination to do a presentation this year on banking issues (there are a few) but think I will save that for d~e 

Banking Institute or next year’s Festival It occurs to me that Marl< could (if he wished) do a presentation of foreclosure prevention under recently enacted 

legislation and the ever-popular MI.A presentation could be dusted off if the "use by" time has not been exceeded. I would also s~Jggest that a presentation by one 

or more ALI’s on r~-:~presentation before administrati~e agencies might be helph.EI rhe Administrative I_aw Section of the NCBA has l:ak~-:m on r~-_~presentation of 

indig~:_mts in Medk:aid and special education cases and I might be able to gin: you som~-_~ presenters on that if you wish, On a more lucrative basis, tb:_~re are new 

procedures for tax appeals under recent legislation [bat your attendees rnigh[ be interested in. Daniel and Mark can help on mot[gage, I can help on [be other 

stuff. I.et me know you pleasure. All the best, j 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent-" Sunday, September 21, 2008 7:03 PM 
To: Garner, Daniel; Pearce, Mark; Smith, Jr., Joseph 
Subject-" Invitation to Present at UNC Festival of Legal Learning: February 6-7, 2009 -- Consumer Law and Consumer Credit Symposium 

Dear Joe, Daniel and Mark 

I hope each of you or some combination of the three of you will consider participating in this year’s Festival of Legal Learning, FebmatT 6 and 7, 2009 at the Friday Center on 

t:he LTNC campus in Chapel Hill. Obvious topics include the new morlg~ge se~Yieing ]~w, the [oreelosure prevention project, ~nd ’,he health of file banking industry in Notlh 

Carolina, but we will entertain any topics that you find of interest. As participating fnculty, you’ll receive meg~ CLE credit and can attend the rest of the progxnm earning even 

more CLE credit tuition free. 

Here’s what we need from you if you’re willing to contribute: 

Complete the on line [orm through which we collect simple preliminary infornmt:ion neecled for the brochure (name, brie[ biographical information, title 

of presentation and two sentence description, nvailabilibj tot time slots on FebcdatT 6 and 7). We need you to confirm and complete the form by 

September 30, ahhough earlier is better. Here is a link to the collection point: http:iiwww~sucCeymonkey.comis.aspx? 

..s.t.!:!~.%....R..j.:.~.t.~-~.2.i<9.@.j.qji~!.~.~.i~.5..~.~5:()~41Z~f~:~(~3j~3j. I’m attaching a simple for .... king for tl ....... informati ..... you k ......... tly what we’re looking 

for. 

Thanks for giving this invitation your careful consideration. We hope you’ll join us, and know that you’ll enjoy it if you can. 

Best regards, 

gissa 

Lissa L. Broome 
WachevJa P:rofesser of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
100 Ridge Read 
CB # 3380, Van Hecke     Wettach Hail 
Chapel Hill, NC 27599-3380 

919-962-7066 
F: 919-962-1277 
Web: http:i!w~,,.law.unc.edu!banking 



From: 

Sent: 

To: 

Subject: 

Taft, Jefl]ey P. -~Taft@mayerbrown.com> 

Monday, October 5, 2009 3:51 PM 

Broome, Lis~ I <lbroome@emM unc edu> 

RE: FW: hwitafion to participate in UNC Festival of]Legal Learning 2010: consumer protection 

Okay; VII cover the CARD Act and other credit card developments (maybe also some overdraft regulation), I will register online this afternoon. 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent; Monday, October 05, 2009 11:34 AM 
To" Taft, Jeffrey P, 
Subject-" Re: FW: Invitation to participate in UNC Festival of Legal Learning 2010: consumer protection 

Hi Jeff -- 

Thanks for your willingness to participate. We really appreciate it. I’d suggest either CARD Act of TILA changes -- your choice. It would be great if you could follow 

the link in Judith’s email below to register online. 

Lissa 

Taft, Jeffrey P. wrote: 

tissa - 

I am happy to participate again this vear. Is there anything in the new developments (CARD Act, CFPA Act, Mortgag,-:~ Loan modificationsiHAMP, Truth in Lending 

Act chang~:_~s) that you want to see cow?red. In tfu:_~ past I have cow:_~red Consumer Credit 101, Fair Credit Reporting Act/FACT Act:, and Unfair or Deceptive Acts or 

Practices. 

Regards, Jeff 

From: Judith Wegner [maiJto:judith wegner@unc.edu] 
Sent; Friday, September 25, 2009 9:19 PM 
To: Jib_@_b__w_J_a__~_w__e__r__s_:__c__o____m_; p_[_e_ht_n_a_D_@_D__c__d__gj_=g_9_Y_.; ~.n-aJ~@fJ~.n..a.~.n..c.j.a.~p..~L~..t..e..c..t.[9~.nJ.a.~..w..c.~.e.D.t.~E~9~ E)p__e__a__E_c__e__@__n__c__c___o___b_=g_o_y_j _d___s__a_L(~__b_Lo_o_ks___N__e_E_c__e_:__c_9___m_; j_s___t!)j_t_[)_@_tLc__c__o___b_:g_o_v_; Taft, Jeffrey P.; 

ivanalst@nclc.oro; ewinslow@brookspierce.com; ismith@nccob.clov; williamc@legalaidnc.org; cfarmer@ncdoj.com; jaycwilliams@bellsouth.net; plehman@ncdoj.gov 
Cc; ’Judith Wegner’; Lissa Broome; Thomas Hazen; Saule Omarova; Caroline Brown 
Subject: Invitation to participate Jn UNC Festival of Legal Learning 2010: consumer protection 
Dear Friends: 

I’m writing to ask whether you would be able to join us once again and present at the 2010 UNC Festival of Lena Learning. You’ve done a superb job in the past in 

addressing a variety of consumer protection and consumer 1~ w issues. As you know, these issues have beeome even more important in t:he last year. We’ve been honored by 

your important contributions over the past years. 

The event will take place on Fri&y and Saturday, FebmaU 5 and 6, 2010 at the Fridny Center on the UNC campus in Chapel Hill. You did a great job last year, and the issues 

have become even more important:. Caroline told me you enjoyed presenting to t:he munieipd lawyers gToup. As you know, we h~ve a good deal of participation at the [ JCN 

Festival and really value your contributions. 

This will be the Festival’s 20th year. It represent:s one o[- the law sehool’s yearly shining nloments, when our full time and adjunct t;acu]ty, esteemed members of t:he bench and 

bar all join together to offer engaging programming for more than 500 attendees. I think that nearly eveuone who has taught in the program comes back glowing and saying 

tl~at tl~efve had a gaeat deal of fun. The program begm~ as a "bake sale" to support the law libratT, but has now gTown to provide the l~w school witl~ revenue of $150,000 

per year or more. It’s really a wonderful parmership that gets better and better as years go by. 

The program will continue in its traditional funnat, f;caturing eight concurrent sessions during each of 12 hour long segments, and running from Friday morning through mid 

day Saturday. Participants are invited to choose a mix of offerings in their fields of interest, and to share in t:his intellectual t~ea st. Some o[‘termgs provide inlroductory or b~sic 

coverage in areas tl~at m~y be untanailiar to attendees, while others are more advanced. Sessions can be one or two hours in duration, as the presenter prefers. 

Over the years, l~euhy members h~ve opted fur a variety of topics and lbrmats. Some prepare ~ session on a recent development tl’~at they also eover in one of tlmir elasses 

(Mark Weisburd has done a program on a case pending before the U.S. Supreme Court). Others step back and offer a "basics" session for those who may not have taken a 

eourse in ~ given subjeet while in l~w school (I did such a session on "zoning basics fur beginners" reeently). Others build a presentation offofa recent article (John Conley 

recently presented on corporate responsibilib,). Still others involve a team of law faculty members, or a partnership with colleagues from practice. Don Homstein, Maria 

S~vasta Kennedy, and Victor Flatt have also involved our Environmental L~w Project students in developing a yearly tour hour menu of"hot topics" in the area of 

environmental law. The choices are up to you. 

I’m attaching last yea~s Festival brochure so you can see the range of subjects we have covered in the past. You m~y find some of last year’s manuscripts valuable and 

interesting. We archive them on our server so that part:icipant:s can review eontent even f))r sessions they do not attend: htlp:/iwww.l~w.une.edu/eleit~estival (user id is 

"festival09" and password is "carolina"). 

As I said during t:he most recent: l~eulty meeting, I appreciate how busy we all are. I hope, nonetheless, that you’ll consider this w~y of giving service to tl~e profession and to 

building stronger bri@s with the bench and bar. We also hope to videotape some of tl~e sessions for possible rebroadcast on the Internet. If you’re on the fence, you might 

ehoose ~ topie that could be suitable fur this kind of effort (’and one that: you would like to h~ve videotaped for later use in class or ~s a make up!). I’d also ~ppreci~te your 

suggestions of additional topics and presenters who might be approached to contribute to the Festival as a means of supplementing our ranks. Bear in mind that in these 

diffk:ult bu@t times, funds from lJ~e Festival eonttibute significan@ to our resoun:es to cover t;~cuhy summer researeh grants and student: research ~ssistants. 

}-lere’s what we need from you if you’re willing to contribute: 

1. Complete the on line foma through which we collect simple preliminatT infom~ation needed for the brochure (name, brief biographical infunnation, title of presentation 

and two sentence deseription, ~vail~bility [-or time slot:s on Febt-uary 6 and 7). We need you to confirm and complete the t))rrn by Friday, October 2, 2009 i[-you 

possibly can. t~[ere is a link to the collection point: http:iiw~v.su~x:eymonkev.comis.aspx?sm yxzpw57DSSPzUQI~¢Otei2Q..)d .3d I’m attaching a simple form 

asking for the same information so you know exactly what we’re looking for. 

2. Drop me an e mail (J_!_~!_i_t_!?_~>’~__~tt_i(~5_}Z!!::~t~_!b_) if you’d like to discuss your topic or focus, or if you have other presenters to su~vst. 

3. ContaetJaekie C~rlock (iearlock@email.unc.edu), our superb CLE Direetor, if you have logistical (Nestions. 

4. Submit your manuscript by shortly af}er [~nuary 1, 2010. 

5. join us on FebmaV 5 and 6 (you get free CLE credit for all the hours you take, bonus hours for your presentation, an oppotlunib, to see old friends and former 

students, and the satist;action of eng’~ging with excellent l~wyers and contributing to the quality of the bat). 

Thanks t))r giving this invitation your careful eonsideration. We hope you’ll join us, and know that: you’ll enjoy it: if you e~n. Warm wishes. 

Judith Welch Wegner 

Director of the Festival of Legal [~arning 

Judith Welch Wegner 

Burton Craige Professor of Law 

University of North Carolina 

CB 3380 



Chapel Hill, NC 27599-3380 

Phone: 919-962-4113 

FAX: 919-962-1277 

E-Maih judith...wegner@unc.edu 

IRS CIRCULAR 230 NOTICE. Any tax advice expressed above by Mayer Brown LLP was not intended or wdtten to be used, and cannot be used, by any taxpayer to avoid 
U.S. federal tax penalties. If such advice was written or used to support the promotion or marketing of the matter addressed above, then each offeree should seek advice from 
an independent tax advisor. 

This email and any files transmitted with it are intended solely for the use of the individual or entity to whom they are addressed. If you have received this email in error please 
notify the system manager. If you are not the named addressee you should not disseminate, distribute or copy this e-mail. 



From: 

Sent: 

To: 

Subject: 

Judith Wegner <judithwegner@unc.edu~, 

Monday, October 12, 2009 5:56 PM 

Broome, Lis~ I <lbroome@email unc edu> 

FW: Invitation to Parlicipate in UNC Festival of Legal Learning 2010: Bob Sanders is in 

From: rsaunders@brookspierce.com [mailto:rsaunders@brookspierce.com] 
Sent: Monday, October 12, 2009 3:49 PM 
To: Judith Wegner 
Subject; Re: Invitation to Participate in UNC Festival of Legal Learning 2010 

Yes. I wi]l participate and I will respond tu the supcey request this week. As ahvays thanks for inviting me 

Confidentia]i~ Notice 

The infonnation contained in this e-rnail transmittal is privileged and confidential intended for the addressee only. If you are neither the intended recipient nor the employee or agent 
responsible for delivering this e-mail to the intended recipient, any disclosure of this information in any way or taking of an?" action in reliance on this infom~ation is strictly prohibited. If you 
have received this e-lnail in error, please notify the person transmitting the information immediately. 

From: "Judith Wegner" [judith wegner@unc.edu] 
Sent: 09/26/2009 03:32 PM AST 
’to: ROBERT SAUNDERS 
Co: "’Judith Wegner’" <:judith wegner@unc.edu> 
Subject: Invitation tu Participate in UNC Festival of Legal Learning 2010 

Dear Bob: I hope all is well with you. I’m writing to ask whether you’d be willing to present once ~g~in at this coming ycads Festival of Leg’Jl Learning. Your knowle@ about 

nonprofit: issues is exceptional and these are very importsnt topics. If there’s something in that area that you’d like to (:over, we’d be happy to have you. You eould also identifzy 

any other topic that’s more on your mind right now. The D’esfival of Le~l Learning will take place on Friday and Saturday, FebmatT 5 and 6, 2010 at the b’ridsy Center on the 

UNC eampus in Chapel Hill. 

This will be the Festival’s 20th year. It represents one of the law school’s yearly shining moments, when our full time and adjunct f:aculty, esteemed members of the bench and 

bar all join together to offier engs~ng progrsmming fur more than 500 attendees. I think that nearly everyone who has ’uJught in the program comes back glowing and ssying 

that they’ve had a great deal of fun. The program beg~n as a "bake sale" to support the lsw librav, but has now grown to provide the lnw school with revenue of $150,000 

per year or more. Itfs really a wonderful partnership that gets better and better as years go by. 

The program will continue in its trsditional fomrat, featuring eight concurrent sessions during each of 12 hour long segments, and running from Friday morning through nrid 

d~y Saturday. Participants are invited to choose a mix of offerings in their fields of interest, and to share in this intellectual feast. Some off-erii~gs provide introductotT or basic 

coverage in areas that nray be unf~nriliar to attendees, while others are nrore advanced. Sessions can be one or two hours in duration, as the presenter prefers. 

Over the years, FaculD" members hsve opted for a varie~ of topics and fomrats. Sonre prepare a session on a recent development that they also cover in one of their classes 

(Mark Weisburd has done ~ progrsm on ~ e~se pending be[ore the [ J.S. Supreme Court). Others step [lack and of[-er a "bastes" session for those who rosy not: hsve tsken a 

course in a given subject while in l~w school (I did such a session on "zoning basics for beginners" recently). Others build a prcsentafion offof a recent article (John Conley 

recently presented on cott)orate responsibility). Still others involve ~ team of lsw f~culty members, or a partnership with eo]le~gues fiom practice. Don Homstein, Maria 

Savasta Kennedy, and Victor Flatt h~ve also involved our Environmental Law Project students in developing a ?,early four hour menu of"hot topics" in the area of 

environmental law. The choices are up to you. 

Fnr attaching last year’s Festival brochure so you can see the range of subjects we hsve covered in the past. You m~y find some of last yeaFs manuscripts valuable and 

interesting. We archive them on our set~zer so that participants can review content even for sessions they do not attend: !r!y)://www.lswamc.edu,/cle/f;~stival (user id is 

"festival09" and password is "carolina"). 

I hope that you’ll consider helping the lsw school build stronger bridges with the bench and bar. I’d also sppreciate your su2Ncstions of additional topics and presenters who 

might be approached to contribute to the Festival ~s a means of supplementing our rsnks. 

Here’s what we need front you if you’re willing to contribute: 

1. Complete the on line form through which we collect simple prelhninary infornration needed for the brochure (name, briefbiogr~phical infomration, title of presentation 

and two sentence description, svailability for time slots on FebruaV 6 and 7). We need you to confirm and complete the fom~ by Friday, October 2, 2009 if you 

possibly can. Herr is a link to the collection point: !g112.k/..~.~5X.~:iw..:..s.LLr..~ty..E!L~Lk:.?3:iz?1!1~2~.:~!~!}.~£~i~):i}.Z~2.SSIi~2(~.R~.(21~i2£~-?.!~-3!~ I’nr attaching a simple fomr 

asking £or the same infbrmation so you know exaetly what we’re looking £or. 

2. Drop me ~n e m~il (Tudith_we~ter@unc.edu) if you’d like to diseuss your topic or fucus, or if you hsve other presenters to suggest 

3. Contact.Jackie Carlock (lcarlock@enrail~unc.edu), our superb CLE Director, if you bye logistical questions. 

4. Submit your manuscript by shortly afterjanuaV 1, 2010. 

5. join us on [¢ebmaV 5 and 6 @ou get fYee CLE credit for all the hours you take, bonus hours for ?our presentation, an oppommity to see old friends and former 

students, and the satisfaction of eng’aging with excellent l’~Ters and contributing to the quality of the bar). 

Thanks for giving this invitation ?,our careful consideration. "%’e hope you’ll join us, and know that you’ll enjoy it if you can. Wamr wishes. 

Judith Welch Wegner 

Direetor o [- the Fe stival o f Legsl Learning 

Judith Welch Wegner 

Burton Craige Professor of Law 

University of North Carolina 

CB 3380 

Chapel Hill, NC 27599-3380 

Phone: 919-962-4113 

FAX: 919-962-1277 

E - M a i I: j__u___dj__t__h_ _ _w_ _e_ g _n___e_r___@_.____u___n__c__:_e___d___u_. 

Confidentiality Notice 

The information contained in this e-mail transmittal is privileged and confidential intended for the addressee only. If you are neither the intended recipient nor the employee or 



agent responsible for delivering this e-mail to the intended recipient, any disclosure ef this information in any way or taking of any action in reliance on this information is 
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REMARKS OF JOSEPH A. SMITH, JR. 

NORTH CAROLINA COMMISSIONER OF BANKS 

FINANCIAL MANAGEMENT ASSOCIATION INTERNATIONAL 

2009 ANNUAL MEETING 

PANEL ON COMMUNITY BANKING AND THE FINANCIAL CRISIS 

RENO, NV 

October 22, 2009 

Value of Relationship Banking and Community Bank Franchises 

A. Community banks, for purposes of this discussion: commercial banks and thrift 

institutions with less than $1 billion in assets. [Slide] 
1 .Ninety-one and one-half percent of all insured financial institutions in the 

US (7,497 of 8,195 total institutions)1 
2.Eleven percent of total assets of insured institutions (11.38%: $1,513.7 BN 

of $113,301.5 BN)2 

B. Multiple meanings of"value" 

1 .Operating value [Slide] 

a. Share of Market [See above] 

b. Return on Assets 

i. All insured institutions: 0.043 

ii. Institutions under $100 in total assets: 0.174 

iii. Institutions from $100 MM to $1BN in total assets: 0. l0s 

C. Return on Equity 

i. All insured institutions: 0.38 

ii. Institutions under $1001VD¢~[ in total assets: 1.34 

iii. Institutions from $100MM to $1BN in total assets: 1.04 

1 FDIC Quarterly Banking Profile: Second Quarter 2009. Available at www.fdic.gov 

2 Ibid 

3 Ibid 

4 Ibid 

s Ibid 



C. Market Value: price to tangible net worth over most recent three years 

1 .SNL Bank Index:    oJ 18070, a 49.22% decline from 350% three years ago6 

2.SNL Banks under $500 MM: 100%, a 50% decline from 200% three years 
"7 ago 

3.SNL Banks from $500MM to $1Bn: 138%, a 45% decline from 250% 
three years ago8 

II. 

D. Intangible or Social Value 

1.Share and location of branches9 [Slide] 
2. Small business lending 

3 .At least modest dilution of concentration in the banking industry 

generally 

Regulatory Enforcement Actions 

A. Background: 39 of 45 failed institutions this year are institutions with under $1 

Bn in assets.1° 

B. Primarily related to stress and distress in the commercial real estate loan 

portfolios, particularly acquisition and development lending, often coupled with 

non-core funding. 

C. In cases where such lending has been funded with secondary market money 

(brokered deposits in particular) downgrades have resulted in liquidity stress. 

D. Required remediation includes: (i) reduction of CRE concentration and (ii) more 

capital. 

E. Forward looking regulation, based on projections of where the real estate market 

is going, is leading to enhanced capital requirements: "12 is the new 10." 

III. Strategies to Best Position Community Banks for the Future 

A. Assuming the commercial real estate business remains in decline, what is 

community banking? 

B. Small business 

C. Consumer 

1 .Residential mortgage? 

2.Auto and other non-mortgage secured loans? 

3 .Other consumer? Note issues around overdraft protection. 

6 SNL 

7 Ibid 

8 Ibid 

9 Source: FinPro 
lo FDIC Quarterly Report, op cit 



IV. Anticipated Changes in the Regulatory Environment 

A. Background: the Dual Banking System [Slide] 

1 .Federally chartered institutions (banks and thrifts) account for 18 % of 

total institutions and 61% of assets under supervision 

2.State chartered institutions account for 73 % of total institutions and 30 % 

of assets 

g. How many regulators? 

1 .Safety and soundness regulation 

a. Obama Administration Proposal 

i. Merger of Office of Controller of the Currency and Office 

of Thrift Supervision 

ii. State banking supervision to remain as is 

iii. Change in funding requirements such that state and 

nationally chartered institutions pay the same amount 

b. Schumer / Warner Proposal 

i. On national bank regulator replacing all current federal 
agencies 

ii. State banks to work with a division or department of the 

new national regulator 

2.Consumer Protection 

a. Obama Administration Proposal 

i. Creation of a new Consumer Financial Protection Agency 

(CFPA) 
ii. Removal of supervision and enforcement of existing 

consumer financial protections statutes from bank 

supervisory agencies (OCC, FDIC, Federal Reserve) and 

the FTC, to be assumed by CFPA 

iii. Authorization of requirement by CFPA that financial 

service providers offer "standard products" as an 

alternative to non-standard products (e.g., payment option 

ARM’s). Attempted application of behavioral economics 

approaches. 

iv. Residual authority in states to adopt higher consumer 

protection standards and not to be preempted by federal 

banking agencies 



b. Consumer Financial Protection Agency Act (H 3126) 

i. Adaptation of Obama Administration Proposal by Rep. 

Frank 

ii. CFPA authorized with substantially the same supervisory 

and enforcement powers as in Obama Administration 

Proposal. 

iii. Standardized products provisions not included: analogized 

to "bar food." 

iv. State powers still under debate 

C. Does one size fit all? 

1 .The financial crisis did not start with community banks; rather, it began 

with global financial institutions. [Slide] 

2.A crucial unanswered question: what is to be done with financial 

institutions that are too big or too interconnected to fail? 

3.0bama Admini stration Proposal 

a. Federal Reserve to be supervisor of systemically significant 

institutions 

b. Systemic Risk Council 

c. Federal Reserve and Treasury to have emergency powers to 

rehabilitate a systemically significant institution. 

4.There has been significant criticism of the Obama Administration 

Proposal and no legislation is currently pending 

5.Too big / interconnected to fail issue is of crucial importance to smaller 

institutions which may find themselves continuing to participate in a 

market dominated by government-supported zombies 

O~ How much capital do banks need? From whence will it come? 

1. Assuming for the sake of argument that "12 is the new 10’" many banks 

do need additional capital to accomplish two interrelated tasks 

a. Restructuring real estate related loans and / or disposing of such 

loans or the underlying real estate 

b. Strengthening balance sheets in light of the losses incurred in the 

restructuring 

2.Potential Sources of Capital 

a. Board members and / or existing shareholders 

i. HSBC has done a successful rights offering 

ii. A tall or impossible order for most community banks 

b. Acquisition by another institution 

c. Strategic investment or purchase by private equity firms 



d. 

i. 

ii. 

Huge source of potential investment 

Regulatory issues and concerns 
i. 

ii. 
,°° 

111. 

Government 
i. 

ii. 

Motives and capacity of investors 

Source of strength issue 

Compliance with Bank Holding Company Act 

Capital Purchase Plan included in TARP still available 

Deposit Insurance Fund for resolved institutions. 

g. Regulatory burden: remember that issue? 

1.Seldom if ever mentioned in current debate 

2.Critical to community banks, as costs of compliance bear 

disproportionately on them 

F. The ultimate question: what kind of banking industry do we want? 



From." 

Sent: 

To: 

Cc: 

Subject: 

EWINSLOW@brookspierce.com 

Monday,, October 19, 2009 2:57 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Robert Saunders <rsaunders@brookspierce.com> 

Fes~tiva] of Legal Lemlling 

Lissa, 

Thanks for your invitation. I have forwarded it to our lawyers. 

For myself, I am starting to fade away. I don’t have a fresh topic and I am rapidly becoming irrelevant (I’m much less involved in what’s going on than in the past) and I am 

increasingly pulled in other directions, so I think I must decline for myself. 

I am not sure how you all issue your invitations, but I have the sense that others in our firm are invited by other means. That was my experience last year. 

Anyway, I’ll be sure to gather any interested la~,sters that respond to me and send them your way. 

Thanks. 

Ed Winslow 

Lissa Broome <lbroome@emaJl.unc.edu> 

!0/12/2009 03:26 PM 

To Ed Winslow <ewinslow@brookspierce.com>, Robert Saunders <rsaunders@brookspierce.com> 

cc 

Subject Festival of Legal Learning 

Hi Ed and Bob-- 

I hope you’re doing well. I wanted to write to see if you or others from your firm were interested in presenting at this year’s Festival of Legal Learning, Febmagr" 5-6, 

2010. Of course, I’m most interested in topics flint might fall within the ambit of our Consumer Credit and Consumer Law Symposium, but we’ll be happy to entertain 

other topics as well. The Festival jufft keeps getting bigger and better and we couldn’t do it without the participation of partners that you. We’re t~ing to get our 

program finalized. Even though the program is in February the logistics require that we get things slotted in now. If you or others are willing to participate, please 

Complete the on line form through which we collect simple preliminaU information needed for the brochure (name, brief biographical information, title of 

presentation and two sentence description, availability for time slots on FebmatT 6 and 7). We need you to con~rna and complete the form as soon as you can 

and at: the ]at:est by t]cm end o[-this week. Here is a link to the eolleetion point: htt:p:/I’www.sut~eyrnonkey.eorn/s.aspx? 

sm=yxzpw57DSSPzUQRBOtei2Q. 3d 3d 

Our current scheduled presentations include: 
The Financial Crisis: Where Are We Now? Itazen, Broome, Omarova 
Finanelal Advisers, Hazen, Smythe 
Basle Bankruptcy, Billy Brewer 
Identity The~}, Caroline Farmer 
Foreclosure Crisis, Will Corbett 
Litigating to Stop Foreclosure, Mal Mwnard 

Regulatory Developn~ents re Credit Cards, Jeffrey Tall 
Class Act:ions, Jerry Hartzell and Ben Tennille 

Please call or email if you’d like to discuss your potential topic. Thanks so much for agreeing to consider this invitation to assist in our annual Festival of Legal 
Learning. 

Lissa 

% 

Confidentiality Notice 

The information contained in INs e-mail transmittal is privileged and confidential intended for the addressee only. If you ate neither the intended recipient nor the employee or 
agent responsible for delivering this e-mail to the intended recipient, any disclosure of this information in any way or taking of any action in reliance on this information is 
strictly prohibited. If you have received this e-mail in error, please notify the person transmitting the information immediately. 
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FFom: 

Sent: 

To: 

Subject: 

EWINSLOW@brookspierce.com 

Monday, October 19, 2009 4:14 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

FeslJval 

Lissa, 

Two more of our lawyers have expressed interest. I think that both would like to hear what you think before they go ahead. Would you look at what’s below in this message 

and then let me know whether to encourage them or not? 

Kate Clayton has offered to prepare a bankruptcy presentation: 

I would be willing to do a presentation that might complement Billy Brewer’s topic on basic bankruptcy and approach the topic of what a business is to do when a customer or 
supplier files for bankruptcy. I know Billy Brewer (he specializes in consumer debtor work) and could coordinate our presentations so that we do not overlap. Jeff and I have 
made presentations together in the past. He may want to join me, but I have not spoken with him. Sometimes it is more interesting to listen to two as opposed to just one 

person. 

Stephen Hartzell has an idea about FTC regulation of advertising: 

The FTC recently revised (for the first time in nearly 30 years) its Guides on testimonials and endorsements in advertising, including the application of these guides, for the 
first time, to bloggers and other "new media." One prominent example of how these new Guides will affect advertising is that when consumers see ads for weight loss 
products where someone is providing a testimonial about having lost 100 pounds, the lingo "Results not typical" is no longer going to satisfy the regulators. New guidelines go 

into effect on December 1. 

This area of the law strikes me as one that fits within the "consumer law" moniker, though it is quite obviously not of the financial ilk, which, judging from other presentations, 

may be the intended focus. 

If Profession Broome believes this topic to be worthwhile and satisfactory from a duration standpoint (what is the duration of these presentations?), I would volunteer to be a 

presenter, unless the deadline for developing a manuscript is truly too close at hand (I will need to develop a manuscript from scratch). 

Thanks, 

Ed Winslow 

BROOKS PIERCE 

Confidentiality Notice 

The information contained in this e-mail transmittal is privileged and confidential intended for the addressee only. If you are neither the intended recipient nor the employee or 
agent responsible for delivering this e-mail to the intended recipient, any disclosure of this information in any way or taking of any action in reliance on this information is 
strictly prohibited. If you have received this e-mail in error, please notify the person transmitting the information immediately. 

This e-mail message has been scanned and cleared by MailMarshal SMTP. 



From: 

Sent: 

To: 

Subject: 

Hurst, Gerald <gerald.hurst(@rbc.com> 

Monday, October 19, 2009 5:59 PM 

Broome, Li ssa L <lbroome@emaJl.unc.edu> 

RE: t~f: Festival 

Lissa - 
Thank you. He mentioned he knew of you but did not think he had met you. He had a preference for Friday afternoon and I indicated that in the system. I also put in that we 

would do in the neighborhood of 120 minutes. 

Jerry 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 

Sent: 2009, October, 19 5:00 PM 
To: Hurst, Gerald 
Subject: Re: FW: Festival 

Sounds like he said yes! That’s wonderful. I assume you’ll fill in the online stuffto get you in our system. Once you work through it there is a way to put in the name of 

an additional presenter. 

We will reimburse coach-class airfare or mileage and one night at a hotel. The Festival does not pay speaker expenses so we’ll do this through the Center for Banking 

and Finance. Once we’ve determined whether you are Friday or Saturday, I’ll contact Ralph and work with him on the hotel. We can usually get a special rate and 

don’t pay sales tax if it’s billed to us directly. 

Lissa 

Hurst, Gerald wrote: 

FYI. 
Jerry 

From: Rohner, Ralph J [mailto:ROHNER@law.edu] 

Sent: 2009, October, :[9 3:37 PM 
To: Hurst, Gerald 
Subject: RE: Festival 

Here’s a package of long- and short-J[brm bios. Use whatever you want. 

From: Hurst, Gerald [mailto:qerald.hurst@rbc.com] 
Sent: Monday, October :[9, 2009 3:33 PH 
To: Rohner, Ralph .] 
Subject: Festival 

The Federal Reserve and other Banking Regulators, a new Consumer Financial Protection Agency and State Attorneys General, or .... Where have we been and 
where are we? 

This session will review the history of federal consumer protection in the providing of banking products and services - discussing the roles of the federal banking 
agencies, the FTC and States, and the issue of federal preemption - and the calls for a new Consumer Financial Protection Agency and enforcement of new 
federal consumer protections laws by state attorneys general. 

Gerald P. Hurst I General Counsel, RBC Bank (USA) Law Group I RBC Bank (USA} I 

T. 919-788-5600 I F. 919-755-1473 

This e-mail "’ay be privileged an@/or confidential, and the sen@er does 

not waive any related rights and obligations. 

Ariy dist~ibutieri, use o~ oepyJrig of this e-mail or the infermaLion it 

contains by other than an intended recipient is unauthorized. 

If you received this e-mail in error, please advise me (by return 

e-mail or oLherwise) immediately. 

This e-mail may be privileged and/orconfide[itJa], and the sender does 

not waive any related rights and obligations. 

Any distribution, use or copying of this e-mail or the information it 

contains by othef than an intended recipient is tHH~uthorized. 

If you received this e-mail in error, please advise me (by return 

e-mail or otherwise) immediately. 



% 

This e-nLail may be privileged and/or confidential, and the sender does 

not waive any related rights and obligations. 

Any distribution, use or copying of this e-mail or the infor~’ation it 

con%ains by other than an intended recipient is unauthorized. 

Ii you received this e-mail in error, please advise me (by return 

e-mail or otherwise) immediately. 



From." 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Judith Wegner <judith wegner@unc.edu;, 

Monday, November 2, 2009 10:34 AM 

Carlock, Jacqueline S <jcarlock@email.unc.edu> 

Wegner, Judith Welch <iudith wegne@~mc.edtr~; Pierce, Catherine Ringo <cringo@email.unc.edu-~; radle@cpsc.gov; Broun, Kenneth S 
<ksbroun@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; Boger, Jack <jcboge@email.unc.edu> 

Festival: Bob Adler is in (lecture and presentalion) 

Clifford Lecture 2010.docx 

Happy news! Bob Adler just called. His new e-mail is radlerC~cpsc:p~ov. 

Bob said he is honored to give the Clifford Lecture for Festival. He said he remembered very well how Don would help give him comments on writing Bob was 

doing on commercial!consumer law issues, and is touched to be asked. He wanted to think about his topic, so if we can finesse having to list a formal title we 

should do that. If we need to include a title, we could use something like: "Consumer Protection: The View from Washington." He will send us an updated bio (but 

Jackie has drafted one of about the right length than I’m sending here for Bob’s review). 

Bob also asked to do a two hour ethics block on Saturday using his "Managerial Ethics" format/description per prior years. Jackie: That’s just a wonderful thing.., can 

now drop my "lawerying across difference" and flesh out the program. 

Best--Judith 



Join us for the 

Donald F. Clifford, Jr. Distinguished Lecture 

Robert S. Adler 
Commissioner, United States Consumer Product Safety Commission 

Robert S. Adler will deliver the 2010 Donald F. Clifford Distinguished Lecture. In May 2009, 
President Barack Obama nominated Adler to one of two newly established seats on the United 
States Consumer Product Safety Commission, and he was sworn into office in August 2009. 
Prior to j oining the Commission, Adler served as the Luther Hodges, Jr. Scholar in Ethics and 
Law and Professor of Strategy and Entrepreneurship at the UNC Chapel Hill Kenan-Flagler 
Business School. His research and teaching focused on consumer product safety, product 
liability, business law and regulation. 

Prior to j oining the faculty at the Business School, Adler served as counsel to the Subcommittee 

on Health and the Environment of the United States House of Representatives’ Committee on 
Energy and Commerce. While on the subcommittee, he worked on legislation on product 
liability, childhood vaccines, the FDA, medical malpractice and the Consumer Product Safety 
Commission. He was an attorney-adviser to two commissioners on the Commission and deputy 
attorney general for the Pennsylvania Justice Department, where he oversaw the southwest 
regional office of the Bureau of Consumer Protection. He has been elected six times to the board 
of directors of Consumers Union, publi sher of Consumer Reports magazine. He is a graduate of 
the University of Pennsylvania and the University of Michigan School of Law. 



From: 

Sent: 

To: 

Subject: 

Chapel Hill University Inn <Chapel Hill University Inn@mail.vresp.com> 

Thursday, February 23, 2012 12:03 PM 

Gore, Travis <stgore@email.unc.edu> 

New Rates and Reminders 

Click to view this email in e browser 

Offering Great Rates to meet 

the different needs of 
anyone visiting Chapel Hill! 

Have visitors needing to stay Weeks or Months? 
Internships * Research Projects * Continuing Ed 

New Hires * Visiting Students or Faculty 

We now offer Weekly and Monthly Rates! 
Weekly Rate- $300 Monthly Rate- $980 

Or check out our "Stay Awhile" Package 

only $59.95 for guests needing 5 or 6 nights! 

For more information call: 919-240-3152 or email 
mbarbera® cha#elhilluniversit~jin n .corn 

niversity of orth 
And don’t forget about these GREAT RATES... 

UNIVERSITY OF NORTH CAROLINA RATE - $75.95 

For anyone visiting campus! For any reason! 
Click HERE to book online. Or call 1-888-452-5765 

TAR HEEL RATE - $69.95 
For UNC Dept’s with direct bill accounts paying 

for a guest’s stay. 



NEED TO BOOK 1O+ ROOMS? 
We GUARANTEE to beat any competitors rate! 

Questions? Call 919-240-3152 

r ends 
SPECIAL RATE FOR FAMILY & FRIENDS OF 
ANY UNC EMPLOYEE ViSiTiNG THE AREA 

Sprint Special rate $65.00 

Offer valid until May 3 i, 2012 
B[ackout dates may app[y inc[udinl UNC Graduation Weekend. 

CLick HERE to book online. 
Or caLL 1 °888°452-5765 

ask for UNC Friends and Fam/y Rate 

If you no longer wish to receive these emails, please reply to this message with "Unsubscribe" in the subject line or simply click on the following link: 

Unsubscribe 

Chapel Hill University Inn 
1301 N. fordham Blvd. 
Chapel Hill, NC 27514 

USA 

Read the VerticalResponse marketing policy. 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 
PAYROLL_NOTIFY@unc.edu 

Friday, February 24, 2012 5:05 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
~:/ifinance.unc.edu/un~versi~yocontroller!pavrollose~vicesiwelcome.h~ml 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 
The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, February 24, 2012 5:21 AM 

Gore, Travis <stgore@email.unc.edu> 

1-Hour Massage 

YOUR DAILY DEAL 

Stress’s sticks and stones may not break your bones, but they 

ce~ainly take a toll on your tight, sore muscles. Fo~unately 

you dent have to travel far to relieve the tension. Visit Hand & 

Stone Massage and Facial Spa in Raleigh and get a 60- 

minute relaxation massage for $35 (regularly. 

Find out more >> 

1 Deal Location 

6625 Falls of Neuse Road 
Raleigh NO 27615 

more deals near you 
raleigh families 

4 One°Hour Math 
Tutoring Sessions 

Find out more >> 

raJeigh 

~Hour Mi×ology Class 

Find out more >> 

raleigh 

One-Year Subscription to 
Dwell Magazine 

Find out more >> 

raleigh 

$75 to Spend on Auto 

Find out more >> 



raleigh famNes 

Four irish Dance CJasses 

Find out more >> 

rNeigh°durham region 

$30 to Spend on Food 

and Drink 

Find out more >> 

raJeigh families 

Kids° indoor Playground 

Find out more >> 

durham I chape~ hill families 

One Dozen Cupcakes 

Find out more >> 

durham / chapel hill families 

$15 to Spend on Comics 

and More 

Find out more ~> 

durham I chapeJ hill 

Exam, Detox Session, 
and Oustom HerbN 

Find out more >> 

durham / chape8 hill 

3-Hour Private InoHome 
Cooking Experience for 5 

Find out more >> 

raJeigh 

Home Tee~oWhitening 
System and KeepBright 

Find out more >> 

raleigh families 

$50 to Spend on Pajamas 
and Sleepwear 

Find out more >> 

durham I chapel hH~ 

$70 to Spend on Wall 
NurNs 

Find out more >> 

raleigh 

$50 to Spend on Gluteno 
Free Produe~ 

Find out more >> 

365 things to do 

#478 
Best place for aspiring woodworkers? 
See our pick 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, February 24, 2012 5:39 AM 

Gore, Travis <stgore@email.unc.edu> 

3-Hour In-Home Cooking Experience 

3-Hour Private In-Home 
Cooking Experience for 5 
Zacki’s C:ugin~ry C~oe~dons 

view den 

Bland recipes and boring menu selections are enough to 

make even the most motivated cook feel like one of the 

to~ured chefs from Hefl’s KYtchen. Leave the drudgery of your 

daily dinner routine in the past, and order up today’s deal from 

Zacki’s Culinary Creations: $139 (regularly $300) for a_. 

Find out more >> 

more deals near you 
durham t chapel hN famHies 

$15 to Spend on Comics 
and Note 

Find out more >> 

durham i ehape~ hill 

Exam, Detox Session, 
and Custom HerbN 

Find out more >> 

durham / ehape~ hill families 

One Dozen Cupcakes 

Find out more >> 

raleigh families 

Kida° indoor PJayground 

Find out more. 



raleigh families 

4 One-Hour Math 
Tutoring Sessions 

Find out more >> 

raleigh 

$75 to Spend on Auto 

Find out more >> 

raJeigh families 

Four irish Dance Classes 

Find out more >> 

raleigh 

One-Year Subscription to 
Dwell Magazine 

Find out more ~> 

nationa~ 

HouroLong Relaxa~on 

Find out more >> 

ra[eighodurham region 

$30 to Spend on Food 
and Drink 

Find out more >> 

durham / chape~ hi[[ 

Home Tee~oWhitening 
System and KeepBright 

Pen 

Find out more >> 

durham / chape~ hill families 

$50 to Spend on Pajamas 
and SJeepwear 

Find out more >> 

durham i chape~ hill 

$70 to Spend on Wall 
Murals 

Find out more >> 

durham / chape~ hill 

$50 to Spend on Gluteno 

Free Produc~ 

Find out more >> 

365 things to do 

#233 
Best handsoon educationa~ trip? 
See our pick >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

Alert Carolina <no_reply@unc.edu> 

Friday, February 24, 2012 1:32 PM 

Gore, Travis <stgore@email.unc.edu> 

Timely Warning: Orange County under tornado watch 

Dear Students, Faculty and Staff: 

The National Weather Services has issued a TORNADO WATCH IN ORANGE COUNTY. 

That means conditions are favorable for tornadoes and severe thunderstorms in and close to the watch area. The weather service says 
people in these areas should be on the lookout for threatening weather conditions and listen for later statements and possible warnings. 

Remain alert for approaching storms. 

The weather service updates this information regularly, so be sure to check the National Weather Service website listing the current 
status of watches, warnings or advisories for Orange County at ~:iTalerts.weather.                    ?x=NCC 135. 

The University will not send additional text, email or other notifications to the campus community about a tornado watch since the 
status of those often change frequently during a weather event. If a new weather pattern enters the area that prompts a fresh watch 
after a 24-hour period, the University plans to reissue the watch notice as part of ongoing monitoring efforts for potential serious 
weather conditions. 

ff Orange County is placed under a tornado warning, the University will activate the sirens for a significant emergency or immediate 
health or safety threat, send a text message to registered cell phones and start other notifications including campus email. 

ABOUT THIS EMAIL: Campus-wide email is not an instant source of information as part of the University’s timely warning 
notification process. Text messages sent to registered cell phone users are the fastest way for the University to notify you. That’s why 
email messages like this one will always include a timestamp to indicate when the message was sent. The University’s Emergency 
Notification System is activated using a strategy that is based on redundancy, using multiple methods to communicate. The best, most 
up-to-date source of information will always be the Alert Carolina website, ~:i!aler~tcarolina.unc.ed~. 

Sponsored by the UNC Department of Public Safety 



From: 

Sent: 

To: 

Subject: 

PCARD - No Reply <no_reply@unc.edu> 

Saturday, February 25, 2012 6:31 AM 

PCARD - Action Required 

You have PCARD transactions that need commodity data entered in the PCARD application. The transaction 
cycle ends on the 15th and the reconciliation period ends on the 20th. It is important the commodity data be 
entered and reconciled by the 20th. Please visit the following link to enter the commodity data. 
https ://itsapps.unc.edu/frs/ 



From: 

Sent: 

To: 

Subject: 

PCARD - No Reply <no_reply@unc.edu> 

Saturday, February 25, 2012 6:31 AM 

PCARD - Action Required 

You have PCARD transactions that need commodity data entered in the PCARD application. The transaction 
cycle ends on the 15th and the reconciliation period ends on the 20th. It is important the commodity data be 
entered and reconciled by the 20th. Please visit the following link to enter the commodity data. 
https ://itsapps.unc.edu/frs/ 



From: 

Sent: 

To: 

Subject: 

PCARD - No Reply <no_reply@unc.edu> 

Saturday, February 25, 2012 6:31 AM 

PCARD - Action Required 

You have PCARD transactions that need commodity data entered in the PCARD application. The transaction 
cycle ends on the 15th and the reconciliation period ends on the 20th. It is important the commodity data be 
entered and reconciled by the 20th. Please visit the following link to enter the commodity data. 
https ://itsapps.unc.edu/frs/ 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, February 25, 2012 7:22 AM 

Gore, Travis <stgore@email.unc.edu> 

2-Night Stay for 2 in a Shenandoah Valley B&B 

YOUR DAILY DEAL 

Two-Night Stay for Two, Spa 
Credit, and More 
By ~he Side offhe Road 

view dea~ 

Spring is just around the corner but you don’t have to wait for 

Persephone to arrive. Usher in renewal without divine 

inten/ention--and treat yourself like a god while you’re at it-- 

with this week’s Escape to the Shenandoah Valley: a two- 

night stay for two at By the Side of the Road... 

1 Deal Location 

491 Garbers Church Road 
Hardsonburg VA 22801 

more deals near you 
raleigh families 

$50 to Spend on Pajamas 
and SJeepwear 

Find out more >> 

i iii!i:i~ 
raleigh 

Home Teeth-Whitening 
System and KeepBright 

Pen 

Find out more >> 

durham ] ahape~ hill 

$70 to Spend on Wall 

raleigh 

$50 to Spend on Gluteno 

Free Prodae~ 



Find out more 7> Find out more >~ 

ra~eighodurham region 

$30 to Spend on Food 

and Drink 

Find out more >> 

raJeigh 

~Hour Mixobgy OJass 

Find out more >> 

nationa~ 

HouroLong Relaxation 

Find out more ~> 

raleigh 

$75 to Spend on Auto 

Find out more >> 

raleigh families 

Kids’ Indoor Playground 

Admission 

Find out more >> 

raleigh 

One-Year Subscrip~on to 
Dwell Magazine 

Find out more >> 

raleigh families 

Bi~hday Package for Ten 

Find out more >> 

durham / chape~ hill 

3oHour Private InoHome 
Cooking Experience for 5 

Find out more >> 

raJeigh families 

Four Irish Dance CJasses 

Find out more >~ 

durham i chape~ hill families 

$15 to Spend on Comics 
and More 

Find out more >> 

durham / chape~ hill families 

One Dozen Oupcakes 

Find out more >> 

durham i chape~ hill 

Four-Night SLy and 
ResoA Oredit 

Find out more >> 



love what you do 
Were hiring ever~,vhere ©heck 
out our jobs page 

deals on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? vs~t our support portal or call us: 877o521o4191 (US/CA), 877°49S-0128 (Frangais), 

Please add deaB@livingsociakcom to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with Liv ngSociak If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, February 25, 2012 7:43 AM 

Gore, Travis <stgore@email.unc.edu> 

Choose from 10 Mexico Resorts for a 4- or 7-Night Stay 

YOUR DAILY DEAL 

a /c 

Four-Night Stay and Resort 
Credit 
S~X ~e~rred .Resorls 

view den 

The year was 1492 when Columbus sailed the ocean blue, 

but that doesnt mean 2012 can’t be a time of discovery too. 

Cha£ your course with this week’s exploratory Escape to any 

of ten different SFX Preferred Resorts prope~ies all over 

Mexico for a four-night stay--including a $100 reso£ credit-- 

for... 

Find out more 
8 Deal Locations 

SFX Preferred ResoRs 
Multipte Locations CP 
77710 

and 6 more locations 

Km 48 Carretera Federal 
Cancun - Ptaya Det 
Carmen, Riviera Maya 
Quintana Roo CP 77710 

more deals near you 
durham / chapel hN famHies 

$50 to Spend on Pajamas 
and Sleepwear 

Find out more >> 

raleigh 

TwooNight SLy for TWO, 

Spa Oredit, and Note 

Find out more >> 

durham I ehape~ hill durham i ehape~ hill 



Home TeethoWhitening 
System and KeepBright 
Pen 

Find out more >> 

$70 to Spend on Wall 
Murals 

Find out more >> 

durham / chapel hill families 

$15 to Spend on Comics 

and More 

Find out more >> 

durham I ohape~ hill 

3oHour Private InoHo~e 
Cooking Experience for 5 

Find out more >> 

durham f chape~ hill families 

One Bozen Cupcakes 

Find out more >> 

raleigh 

Oneoyear Subscription to 
Dwell Magazine 

Find out more >> 

raleigh 

~Hour Mixology Olass 

Find out more >> 

nationaJ 

HouroLong ReJaxa~on 
Nassage 

Find out more >> 

raleigh families 

Kids’ Indoor Playground 

Find out more >> 

raJeigh families 

Four irish Barite CJasses 

Find out more >> 

raleigh families 

Bi~day Package for Ten 
Kids 

Find out more >> 

raleigh 

$75 to Spend on Auto 

Find out more >> 

raleighodurha~ region 

$30 to Spend on Food 
and Drink 

Find out more >> 

durha~ I ohape~ hill 

$50 to Spend on Gluteno 
Free Produc~ 

Find out more >> 



love what you do 
Were hiring ever~,vhere ©heck 
out our jobs page 

deals on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? vs~t our support portal or call us: 877o521o4191 (US/CA), 877°49S-0128 (Frangais), 

Please add deaB@livingsociakcom to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with Liv ngSociak If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, February 26, 2012 7:18 AM 

Gore, Travis <stgore@email.unc.edu> 

$20 to Spend on Cajun Cuisine 

YOUR DAILY DEAL 

$20 to Spend on New Orleans 
Cuisine 

view dea~ 

This may be the land of barbecue and sweet tea but every 

Tarheel occasionally feels the urge to take in some Cajun 

cuisine. There’s no need to hop on a plane or don your Mardi 

Gras beads - with today’s deal from The Big Easy, you can 

dine on discounted... 

1 Deal Location 
231 Grande Heights Drive 
Cap/ NC 27513 

more deals near you 
raleigh 

OneoYear Subscription to 
Dwell Magazine 

Find out more >> 

raleigh families 

Kids’ indoor PJayground 

Find out more >> 

raleigh families 

Bi~hday Package for Ten 
Kids 

raleigh families 

Four Irish Dance CJasses 

Find out more >> 



Find out more ~ 

nationa~ 

HouroLong Relaxation 

Find out more >~ 

raJeigh 

~Hour Mixobgy OJass 

Find out more >> 

ra~eighodurham region 

$30 to Spend on Food 

and Drink 

Find out more ;> 

durham I chapeJ hill families 

One Dozen Cupcakes 

Find out more >> 

durham i chapel hill 

3oHour Private InoHome 
Cooking Experience for 5 

Find out more >~ 

durham / chape~ hill families 

SS 5 to Spend on Comics 
and More 

Find out more ~> 

raleigh 

TwooNight Stay for Two0 
Spa Credit, and More 

Find out more >> 

raleigh 

Home TeethoWhitening 
System and KeepBright 
Pen 

Find out more ;> 

durham I chapel hill 

Four-Night Stay and 

raJeigh families 

$50 to Spend on Pajamas 
and Sleepwear 

Find out more >> 

raleigh 

$50 to Spend on Gluteno 
Free Produc~ 

Find ou& more >> 

Find out more >> 



Jove what you do 
We’re hiring ever~eJhere, Check 
out our jobs page 

deals on ~÷ go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? ws~t our support papal or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais)~ 

Phase add deals@liv ngsocial cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. if you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, February 26, 2012 7:27 AM 

Gore, Travis <stgore@email.unc.edu> 

CupcakesT 

YOUR DAILY DEAL 

a /c 

One Dozen Cupcakes 
Miss M~fy~n ~s i~1ini Cc~kes 

view den 

Your li~te one toves showing off her cutinary creations straight 

from that brandmew Easy-Bake Oven but today’s den from 

Miss Muffin’s Mini Cakes offers up decidedly different (and 

more delicious) desserts: Drop $6 (regularly $13) for a dozen 

standard-sized cupcakes in traditional flavors like vanilla, 

chocolate, and strawberry. Or pays_ 

Find out more >> 

more deals near you 
durham t chapel hill 

g-Hour Private JnoHome 

Cooking Experience for 5 

Find out more >> 

durham i chapel hill families 

$15 to Spend on Comics 

and Note 

Find out more >> 

rNeigh 

$20 to Spend on New 

Orleans Cuisine 

Find out more >> 

nationa~ 

HouroLong ReJaxaNon 

Find out more >> 



raleigh families 

Four irish Dance CJasses 

Find out more >> 

raJeigh families 

Bi~day Package for Ten 

Find out more >> 

raleigh 

One-Year Subscription to 
Dwell Magazine 

Find out more >> 

raJeigh families 

Kids’ indoor PJayground 
Admission 

Find out more >> 

raleigh 

~Hour Mixology CJass 

Find out more >> 

ra~eighodurham region 

$30 to Spend on Food 

and Drink 

Find out more >> 

raleigh 

Two-Night Stay for Two~ 
Spa Credit° and More 

Find out more >> 

durham / ohape~ hill families 

$50 to Spend on Pajamas 
and SJeepwear 

Find out more >> 

Home TeethoWhitening 
System and KeepBright 
Pen 

Find out more >> 

durham I chapel hill 

$50 to Spend on Gluteno 
Free Produc~ 

Find out more >> 

durham f chape~ hill 

Four-Night Stay and 

Reso~ Oredit 

Find out more >> 

365 things to do 

#233 
Best handsoon educationa~ trip? 
See our pick >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, February 27, 2012 5:32 AM 

Gore, Travis <stgore@email.unc.edu> 

Mani/Pedi 

YOUR DAILY DEAL 

A leopard can’t change its spots, nor a zebra its stripes but 

the tovety thing about being human is we can pamper our 

paws with bright colors at wiE Get hip(pc) with a new hue on 

your nails with today’s deal from Salon Eden: Pay $32 

(regularly $65) for a_. 

1 Deal Location 

6512 Six Forks Road 
Suite 204A 
NC NC 27615 

more deals near you 
raleigh families 

Two Hours of Private 
Music Lessons 

Find out more. 

raleigh 

~Hour Mixology Olass 

Find out more >> 

ra~eigh 

One-Year Subscription to 
Dwell Magazine 

Find out more >> 

raleigh families 

Bi~day Package for Ten 
Kids 

Find out more >> 



raleigh families 

Four 8fish Dance Classes 

Find out more >> 

raJeigh 

$20 to Spend on Hew 

Orleans Cuisine 

Find out more >> 

durham f chapel hill 

One Dozen Cupcakes 

Find out more >> 

durham / chapeJ hill families 

Beginner or intermediate 
Horseback Riding Lesson 

Find out more >> 

durham t chapel hill 

3oHour Private JnoHome 
Cooking Experience for 5 

Find out more >> 

durham / chape~ hill families 

SS 5 to Spend on Comics 
and More 

Find out more >> 

durham t chape8 hill 

Two One-Hour Private 
Language CJasses 

Find out more >> 

raJeigh 

Home Teeth-Whitening 
System and KeepBrigbt 
Pen 

Find out more >> 

raleigh families 

$50 to Spend on Pajamas 
and Sleepwear 

Find out more >> 

raleigh 

Two-Night S~y for Two~ 
Spa Credit, and More 

Find out more >> 

durham / chapel hill 

Four-Night Stay and 

Find out more >> 



Jove what you do 
We’re hiring ever~eJhere, Check 
out our jobs page 

deals on ~÷ go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? ws~t our support papal or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais)~ 

Phase add deals@liv ngsocial cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. if you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, February 27, 2012 5:42 AM 

Gore, Travis <stgore@email.unc.edu> 

Foreign Language Classes 

YOUR DAILY DEAL 

a /c 

Two One-Hour Private 
Language Classes 
Chid~ L~mg~age Instilul~ 

view den 

You may indeed know severn ways to say, "Hello," but 

"’Sup’ ’Howdy" and "Hey y’all’ aren’t necessarily recognized 

outside of our borders. Lengthen the stretch of your linguistics 

with lessons from Chicte Language Institute in Carrboro. For 

$45 (regularly $90), snag some one-on-one instruction with 

two one-hour private tanguage classes;_. 

Find out more >> 
1 Deal Location 

101 East Weaver Street 
Suite G-1 
Carrboro NC 27510 

more deals near you 
durham / chapel hill families 

$15 to Spend on Comics 
and Note 

Find out more >> 

durham i chapel bin 

3oHour Private JnoHome 
Cooking Experience for 5 

Find out more >> 

durham f ehape~ hill 

One Dozen Cupcakes 

durham i chapel hill families 

Beginner or Intermediate 



Find out more 7> Horseback Riding Lesson 

Find out more >> 

raleigh families 

Two Hours of Private 
Music Lessons 

Find out more >> 

raJeigh 

Oneoyear Subscription to 
DweJl Magazine 

Find out more >> 

raleigh families 

Four irish Dance CSasses 

Find out more >> 

raleigh families 

Bi~day Package for Ten 
Kids 

Find out more >> 

raleigh 

SHout Mixology Class 

Find out more >> 

raleigh 

$20 to Spend on New 
OrJeans Cuisine 

Find out more >> 

raleigh 

Find out more >> 

Home Teeth-Whitening 
System and KeepBright 
Pen 

Find out more >> 

durham f chape~ hill families 

$50 to Spend on Pajamas 
and Sleepwear 

Find out more >> 

raleigh 

Two-Night SLy for Two, 
Spa Credit, and More 

Find out more >> 

durham / chapel hill 

Four-Night Stay and 

Find out more >> 



Jove what you do 
We’re hiring ever~eJhere, Check 
out our jobs page 

deals on ~÷ go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? ws~t our support papal or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais)~ 

Phase add deals@liv ngsocial cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. if you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Alert Carolina <no_reply@unc.edu> 

Monday, February 27, 2012 9:13 AM 

Gore, Travis <stgore@email.unc.edu> 

Reminder: University Will Test Sirens Monday 

Dear Students, Faculty and Staff: 

You may hear the University’s emergency sirens on Tuesday, February 28, between noon and 1 p.m. during a TEST that is part of 
Alert Carolina, our ongoing safety awareness campaign. No action is required. 

The sirens sound only for a major emergency or an immediate safety or health threat, such as an armed and dangerous person on or 
near campus; a major chemical spill or hazard; for Orange County issued by the National Weather Service; or a different emergency, 
as determined by the Department of Public Safety. Be prepared to go inside or take cover immediately in a real emergency. 

The University also sends test text messages to anyone who has registered a cell phone number in the online campus directory. For 
more information, including audio samples of the siren tones, see ~:i!alertcarolina.unc~edu 



From: 

Sent: 

To: 

Subject: 

Alert Carolina <no_reply@unc.edu> 

Monday, February 27, 2012 9:22 AM 

Gore, Travis <stgore@email.unc.edu> 

Clarification and Reminder: University Will Test Sirens Tuesday 

Dear Students, Faculty and Staff: 

A previous email this morning incorrectly listed the date of the siren emergency siren test, which will happen Tuesday, February 28, 
between noon and 1 p.m. No action is required. 

The sirens sound only for a major emergency or an immediate safety or health threat, such as an armed and dangerous person on or 
near campus; a major chemical spill or hazard; for Orange County issued by the National Weather Service; or a different emergency, 

as determined by the Department of Public Safety. Be prepared to go inside or take cover immediately in a real emergency. 

The University also sends test text messages to anyone who has registered a cell phone number in the online campus directory. For 
more information, including audio samples of the siren tones, see ~:i!alertcarolina.unc.edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, February 27, 2012 3:20 PM 

Gore, Travis <stgore@email.unc.edu> 

1 Night in Manhattan for 2 

escapes 

Midtown Manhattan Hotel $197 view deaJ 

Rome If You Want To, Paris If You 
Don’t 
From the romantic spired sky~in÷ of Prague to the dramatic white-on-Mack cliffs of Santorini, these nine 
Escapes expbre timeless European destinations by way of the continent"s honest ~uxury properties, 

Paris Designer HoteJ 

~earn moFe >> 

Catalonia Boutique Hotel 

[@aFn roOF@ ~ 



SaintoTropez Designer Hotel 

I@SFn roOF@ )> 

irish Castle + Golf Reso~ 

I@aFn [nor@ )) 

See al Rome If You Want To, Paris If You Don’t escapes >> 

more escapes 

wew deal 

Chesapeake Bay Inn + Dinner 

wew deal 

Hampton Roads mnn & Bistro 

Thv Whf~e Dog b~z o M~A~he~% VA wew deal 

Blue Ridge Mountain Golf Lodge 

E~ow~h v~,Aby O>u~tr~/ ( ;5~b & (;oil I x~dgu: o 
,,~ £owdh; NC 

wew deal 

Smoky Mountains B&B 

Wih~Sv~q’~ f,odgv o t.Mcestv~ NC wew deal 

Shenandoah Valley B&B + Spa Credit 

By th~~, S£1o, qf Zhu Ro~d o IR~rriso~burg; Wt wew deal 

Wine Country Inn + Taslngs 

wew deal 

Wine Country Hote~ + Tasting 
view deal 



West Virginia Mountain Resort 

Tl~u (;~estl~o~su: t,~s~ Riuer o Lost Ri~r~ WV wew deal 

view dea~ 

Rome Luxury Hotel 

Tt~e 1)~d~e Hot~I o Ro~, CH wew dea~ 

8-Day Kayaking Trip 

wew dea~ 

Tuscan Villa Suite 

wew deaJ 

4 or 7 Nights in Mexico 

SF:X Prqfur~’~¢] R{:sorts o )W~dtfplu Loc¢~do~s, CP wew dea~ 

Irish Castle + Golf Resort 

Wdtur’/br’d (’dsd~ Hot~4 &" Go(f’l@sort o W~t~(for’d: 
h’~4a~d 

v~ew dea~ 

Catalonia Boutique Hotel 

wew dea~ 

Paris Designer Hotel 

Pdrfs .- K~ Bt Hot~I o Pd~’fs; At wew dea~ 

Saint-Tropez Designer Hotel 

Suh~t-’~}°ofwz - KUt~I~ ttoteI o {;o~ssh~, At wew dea~ 



Prague Hotel + Ghost Walking Tour 

view deal 

see a[[ escapes >> 

what°s on your leap list? 
vote for your favorite escapes destination ~ 

brought to you by Honda @ 

Have a ques~,[[O[l~ Visit our support portal or ca[[ us: 877-521=4191 (US/CA), 877=498=0128 (Fran~ais). 

Please add deaB@livingsocial.com to your address book or safe sender list so our emai[s get to your inbox. 

This message was sent by LivingSociaI, 1445 New York Ave NW, Suite 200, VVashington, DO 20005. 

You are receiving this emai[ because you have an existing relationship with Liv ngSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, February 28, 2012 5:32 AM 

Gore, Travis <stgore@email.unc.edu> 

Unlimited Yoga 

YOUR DAILY DEAL 

view deal 

If health is wealth then todays deal is be~er than any jackpot, 

Unload $29 (regularly $75) for one month of unlimited yoga 

classes at Vault the Urban Yoga Studio, This downtown 

Raleigh studio holds classes seven days a week in its 

underground space that once served as a bank vault,, 

Find out more >> 
1 Deal Location 
234 Fayetteville Street 
Raleigh NO 27601 

more deals near you 
raleigh 

~Hour Mi×ology Class 

Find out more >> 

raleigh 

One-Year 8ubscrip~on to 
Dwell Magazine 

Find out more >> 

raleigh families 

Bi~hday Package foF Ten 

Kids 

Find out more >> 

raleigh 

$20 to Spend on New 

Orleans Cuisine 

Find out more >> 



raleigh 

Mani/Pedi 

Find out more >> 

raleigh families 

Two Hours of Private 
Music Lessons 

Find out more >> 

raJeigh families 

Four irish Dance Classes 

Find out more >> 

durham / chape~ hill 

Two OneoHour Private 
Language CJasses 

Find out more >> 

durham / chapel hill families 

$15 to Spend on Comics 

and More 

Find out more >> 

durham I chapeJ hill 

One Dozen Cupcakes 

Find out more >> 

durham i chapel hill 

Three Boot Camp 

Find out more >> 

durham / chape~ hill families 

Beginner or intermediate 
Horseback Riding Lesson 

Find out more >> 

durham / chape8 hill 

3°Hour Private InoHome 
Oookin9 Experience for 5 

Find out more >> 

raleigh 

Home TeethoWhitening 
System and KeepBright 
Pen 

Find out more >> 

raleigh 

$50 to Spend on Designer 
OJo~ing and Accessories 

Find out more >> 

raJeigh families 

$50 to Spend on Pajamas 
and Sleepwear 

Find out more >> 

raleigh 

TwooNight S~y for Two, 
Spa Credit, and More 

Find out more >> 



Jove what you do 
We’re hiring ever~eJhere, Check 
out our jobs page 

deals on ~÷ go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? ws~t our support papal or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais)~ 

Phase add deals@liv ngsocial cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. if you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, February 28, 2012 5:59 AM 

Gore, Travis <stgore@email.unc.edu> 

3 Boot Camp Classes 

YOUR DAILY DEAL 

¢/¢ I[ 

Three Boot Camp Classes 
Ch~pd Hill 1~dning 

view deaJ 

Gtu~onous and sloth-like behaviors were expected on Fat 

Tuesday, but if you continue devouring everything in sight and 

make no effort at physical activity, you can kiss that sexy, 

spring break bod by, e-bye Get back on track with your fitness 

goals at Chapel Hill Training: Pay, $25 (regularly, $60) for. 

Find out more >> 
1 Deal Location 
400 West Rosemary Street 
Suite 1003 
Chapel Hill, NC 27516 

more deals near you 
durham / chape~ hill 

3-Hour Private In-Home 
Cooking Experience for 5 

Find out more >> 

durham I chapel hill families 

Beginner or Intermediate 
Horseback Riding Lesson 

Find out more >> 

durham i chapel hill 

Two One-Hour Private 
Language Classes 

Find out more >> 

durham / chapel hill 

One Dozer Cupcakes 

Find out more >> 



durham / chapel hill families 

$15 to Spend on Comics 

and More 

Find out more >> 

raJeigh 

~Hour Mi×obgy OJass 

Find out more >> 

raleigh families 

Two Hours of Private 
Music Lessons 

Find out more >> 

raleigh 

Mani/Pedi 

Find out more >> 

raleigh families 

Four irish Dance CJasses 

Find out more >> 

raleigh 

$20 to Spend on New 
OrJeans Cuisine 

Find out more >> 

raleigh 

Month of Unlimited Yoga 

Find out more >> 

raJeigh 

One-Year Subscription to 
Dwell Magazine 

Find out more >> 

raleigh families 

Bi~day Package for Ten 
Kids 

Find out more >> 

durham i chape~ hill families 

$50 to Spend on Pajamas 
and Sleepwear 

Find out more >> 

raleigh 

TwooNight Stay for Two, 
Spa Oredit, and More 

Find out more >> 

Home TeethoWhitening 
System and KeepBright 

Pen 

Find out more >> 



durham / chapel hill 

$50 to Spend on Designer 
CIo~ing and Accessories 

Find out more >~ 

365 things to do 

Best place to grab a cr~pe? 
#234 

See our pick >> 

love what you do dea~s on the go 
We’re hiring ever~,/here. Check Downtoad our iPhone or Android 
out our jobs page! app to get daily discounts on your 

phone! 

Have a question? v~s~t our support portal or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais). 

Phase add deals@i v ngsocial cam to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Tuesday, February 28, 2012 9:27 AM 

campus solutions staff users <cccs_staffusers@listserv.unc.edu> 

[cccs_staffusers] Reminder: ConnectCarolina outage TONIGHT 5pm to 1 lpm 

ConnectCarolina will have a planned maintenance outage on Tuesday, Feb. 28 starting at 5:00pm and ending around 

11:00pm. ConnectCarolina will be unavailable during this time frame. This impacts Campus Solutions functionality. 

In addition, Person Services is impacted by this outage and, as a result, other non-ConnectCarolina functions may 

experience limited and/or no functionality. 

You can view the list of impacted services and the latest system status here: 

http ://co n n ectca roli n a. u n c. ed u/s u p po rt/syste m -statu s/syste m-statu s. html 

We appreciate your cooperation and support as we continue to make ConnectCarolina more efficient for our users. 

Debra Belier 

Information Communication Specialist 

ConnectCarolina 

EA, ITS 
University of North Carolina at Chapel Hill 

211 Manning Drive 

Chapel Hill, NC 27599 

PH: 919-843-0477 

Email: debra_beller@unc.edu 

Web: http://connectcarolina.u nc.edu 



From: 

Sent: 

To: 

Subject: 

Alert Carolina <no_reply@unc.edu> 

Tuesday, February 28, 2012 12:25 PM 

Gore, Travis <stgore@email.unc.edu> 

Emergency Siren TEST Begins 

Dear Students, Faculty and Staff: 

You received this email as part of a TEST of the University’s emergency sirens. The message coincided with the beginning of the 
siren test. There may be delays in delivery of campus-wide email. In an emergency, we plan to use all available communication 
methods including email as part of a multi-layered strategy to reach as many people, including those who may not be on campus when 
a real siren occurs, as quickly as possible. For more information, see alertcarolina.unc.edu. 



From: 

Sent: 

To: 

Subject: 

Alert Carolina <no_reply@unc.edu> 

Tuesday, February 28, 2012 12:58 PM 

Gore, Travis <stgore@email.unc.edu> 

ALL CLEAR; RESUME NORMAL ACTIVITIES 

Dear Students, Faculty and Staff: 

The University has issued an "all clear." Now it’s safe to resume your normal activities. 

See alertcarolina.unc.edu for updates and more information about the University’s emergency communications. 

ABOUT THIS EMAIL: Campus-wide email is not an instant source of information as part of the University’s emergency warning 
notification process. The sirens and the text messages sent to registered cell phone users are the fastest way for the University to notify 
you. That’s why email messages like this one will always include a timestamp to indicate when the message was sent. The 
University’s Emergency Notification System is activated using a strategy that is based on redundancy, using multiple methods to 
communicate. The best, most up-to-date source of information will always be the Alert Carolina website, ~:iialertcaroIina.unc~ed~. 

Sponsored by the UNC Department of Public Safety 



From: 

Sent: 

To: 

Subject: 

LivingSocial Deals <deals-support@livingsocial.com> 

Tuesday, February 28, 2012 4:58 PM 

Gore, Travis <stgore@email.unc.edu> 

Travis, here is your password reset link 

Hey Travis! 

Forgot your password? No problem, 

To reset your password, click here. 

As always if you have any questions comments or concerns please drop us a line at 
help@mivingsocial,com or give us a ring at 877o521o4191 (US/CA). We’d love to hear 
from you! 

Thanks for LivingSocial! 

oo The LivingSooial Team 

Have a question? Visit our support po~al or call us: 877-521-4191 (US!CA), 0-800-014-8431 (UK), 877-498-0128 
(Frangais), 353-1-234-2557 (Ireland), or 1800 586 766 (Australia). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationship with http:fl~’w, HvingsociaLcomL If you no 
longer wish to receive marketing communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

LivingSocial <orders@livingsocial.com> 

Tuesday, February 28, 2012 5:04 PM 

Gore, Travis <stgore@email.unc.edu> 

Order Confirmation: Two One-Hour Private Language Classes 

n 

hey S Travis, 

Thanks for discovering something great with LMngSocial! 

Chicle Language Institute: Co Two OneoHour Private Language Classes 

(1} 

We’ll send you an email in the next 24-48 hours letting you know your voucher is 

get your deal for free 

Use this personalized link to share your deal through Facebook Twitter, email o 
whatever you choose. 

When three friends purchase from your link you get yours for free! 

hSp:/Tt.livingsoc al,comideats/224322?ref=email-jp&rpi=49804272 

Share now: share tweet 

You will be able to access or print your voucher by visiting My Vouchers 

Go Green! No need to print your voucher. You can redeem deals right from your 
phone with our free app for iPhone or Android 

Thanks again for your purchase! 

oo The LivingSocial Team 



LivingSocial will provide a refund if you change your mind within five days after you’ve purchased 
your voucher and want to ’return’ the unused voucher, A~er that we do not provide refunds except 
that we wilt provide a refund if you are unable to redeem a voucher because the merchant has gone 
out of business, 

More Deals Near You 

Durham / ChapeJ Hi[[ 
Zacki°s Culinary Creations 

Three-Hour Private In-Home Cooking 
Experience for up to Five Adults ($139) or 
Five-Hour Private In-Home Cooking and 

Manners Class for the Family ($250) 

v~ew 

Durham / Chapel HH[ Families 
Chapel Ridge Farm 
Beginner or Intermediate Horseback 
Riding Lesson 

vIew 

Durham / ChapeJ Hill 
Miss Muffin’s Mini Cakes 

One Dozen Traditional ($6) or Speciality 
($11) Cupcakes 

vIew 

Durham / Chapel Hi[[ Families 
Ultimate Comics 
$15 to Spend on Comics and More 

v~ew 

Raleigh 
Dwell Media 
One-Year Subscription to Dwell Magazine 

view 

Raleigh 
ABC Ba~endin9 Schoon 
Four-Hour Mixology Class ($39) or Class 
Tuition, Job Placement, Textbooks, and 

v~ew 



Materials ($159) 

Raleigh Families 
Trion6ide Academy of ~rish Dance 
Four 30-Minute Irish Dance Classes for 
Preschoolers or Beginners Age 6 to 12 
($19); Four One-Hour Classes for 
Beginning Teens and Adults or Advanced 
Beginners of All Ages ($29); or Four 90- 
Minute Classes for Advanced Dancers 
($45) 

view dea~ 

Raleigh 
Sa~on Eden 
Mani/Pedi 

view dea~ 

RaJeigh Families 
Kidz Go Nutz 
On-Location Birthday Package for Ten 
Kids 

view deal 

Raleigh 
The Big Easy 
$20 to Spend on New Orleans Cuisine 

view dea~ 

Raleigh Families 
Give To Live Guitar Studios 
Two Hours of Private Music Lessons for 
Beginners or Intermediate Players 

view deal 

Durham / Chapel Hill 

Complete Home Teeth-Whitening Kit with 
view dea~ 



NightBright LED System and 
BleachBright KeepBright Pen 

Durham / Chape~ Hill Families 

$50 to Spend on Pajamas and Sleepwear 
view dea~ 

Raleigh 
By the Side of the Road 
A Two-Night Stay for Two with Spa 
Credit, Future Visit Credit, Dining 
Discount, Breakfast, Champagne, Two 
Wine Glasses and Wine Key, and Silk 
Rose Petals 

view deaJ 

Durham / ChapeJ Hill 

$50 (Pay $25) or $150 (Pay $75) to 
Spend on Designer Clothing and 
Accessories 

view deal 

Durham / Chapel Hi[[ 
SFX Preferred Reso~s 
A Four-Night or Seven-Night Stay for Two 
Adults and Two Children and Resort 
Credit 

view dea~ 

Have a question? Visit our support portal or call us: 877-521-4191 (US/CA), 0-800-014-8431 (UK), 877-498-0128 

(Frangais), 353-1-234-2557 (Ireland), or 1800 586 766 (Australia). 

Please add deals@livingsociaLcom to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this emai[ because you have an existing relationship with http://~<~wJivingsocia~ coral If you no 

longer wish to receive marketing communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, February 29, 2012 5:30 AM 

Gore, Travis <stgore@email.unc.edu> 

2 Hours of House Cleaning or Errand Service 

YOUR DAILY DEAL 

Two Hours of House Cleaning 
or Errand Service 
F~sl .Forward SeYt~ice 

view dea~ 

Heigh-ho heigh-ho, it’s home from work we go, And what a 

sight with dishes to clean di£ to sweep and grass to mow- 

Sigh-he Bring in the reinforcements with today’s sparkling 

deal from Fast FonA~ard Service the cleaning and errand 

helpers Pay $39 for two hours of service (regularly, 

Find out more 

more deals near you 
raleigh 

2oHour Window 
Treatment Consu[taSon + 
Designs 

Find out more ~> 

raleigh families 

Four irish Dance Classes 

Find out more >> 

raleigh families 

Two Hours of Private 
Music Lessons 

Find out more >> 

raleigh 

Mani/Pedi 

Find out more >> 



raleigh 

Mon~ of Unlimited Yoga 

Find out more >> 

raJeigh 

$20 to Spend on New 
Orleans Cuisine 

Find out more >> 

raleigh families 

Bi~day Package for Ten 

Kids 

Find out more >> 

durham / chape~ hill 

Three Boot Camp 

CJasses 

Find out more >> 

durham f chapel hill 

3oHour Private JnoHome 
Cooking Experience for 5 

Find out more >> 

durham I chapel hi[[ 

One-Hour Massage with 

Find out more >> 

durham I chapel hill 

Two One-Hour Private 
Language CJasses 

Find out more >> 

durham / chape~ hill families 

Beginner or intermediate 
Horseback Riding Lesson 

Find out more >> 

durham / chap®8 hill families 

$i 5 to Spend on Comics 
and More 

Find out more >> 

raJeigh families 

$50 to Spend on Pajamas 
and Sleepwear 

Find out more >> 

raleigh 

Home TeethoWhitening 
System and KeepBright 
Pen 

Find out more >> 

raleigh 

$50 to Spend on Designer 
Clothing and Accessories 

Find out more >> 

365 things to do 

Best Lebanese food? 
#480 

See our pick >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, February 29, 2012 5:53 AM 

Gore, Travis <stgore@email.unc.edu> 

1-Hour Massage + Aromatherapy 

YOUR DAILY DEAL 

a /c 

One-Hour Massage with 
Aromatherapy 
Our tte~Hlh Garden 

view den 

So, you want to (ctap, clap) run away? You want to (clap, 

ctap) get away? From the stress the workweek drives into the 

hea£ of you? Soothe that anxiety and change your tune with 

todays deal from Our Health Garden in Pittsboro: For $30 

(regularly $60) yoult receive an hour-tong 

Find out more >> 
1 Dea~ Location 

224 East Street 
Suite F 
Pittsboro, NO, 27312 

more deals near you 
durham t ehape~ hill families 

$15 to Spend on Comics 

and Note 

Find out more >~ 

durham I chape~ hill families 

Beginner or intermediate 
Horseback Riding Lesson 

Find out more >> 

durham f chape~ hill 

Two OneoHour Private 
Language CJasses 

durham I chapel hill 

Three Boot Camp 
CJasses 



Find out more 7> Find out more >~ 

durham / chapel hill 

3oHour Private JnoHome 
Cooking Experience for 5 

Find out more ~ 

raJeigh families 

Bi~hday Package for Ten 
Kids 

Find out more >> 

raleigh 

Find out more >> 

raleigh 

Month of UnJimited Yoga 

Find out more >> 

raleigh 

$20 to Spend on New 
Orleans Cuisine 

Find out more >~ 

raleigh 

Two Hours of House 
CJeaning or Errand 

Find out more >> 

raleigh families 

Two Hours of Private 
Music Lessons 

Find out more >> 

raleigh 

Treatment Consulta~on + 

Find out more >> 

raleigh families 

Four irish Dance Classes 

Find out more >> 

durham / ohape~ hill families 

$50 to Spend on Pajamas 
and Sleepwear 

Find out more >> 

durham / chapel hill 

Home Teeth-Whitening 
System and KeepBright 
Pen 

durham f chape~ bin 

$50 to Spend on Designer 
Clothing and Accessories 

Find out more >> 



Find out more ~ 

365 things to do 

#235 
Best place to get creative? 

See our pick >> 

~ove what you do 
We’re hiring ever~,/here. Check 
out our jobs page! 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support portal or call us: 877=521=4191 (US/CA), 877-498-0128 (Frangais). 

Please add deals@i v ngsocial corn to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial, if you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, March 1, 2012 5:33 AM 

Gore, Travis <stgore@email.unc.edu> 

Wine Tasting and Tour Package for 2 

YOUR DAILY DEAL 

Wine Tasting for 2, Cheese 
Plate, & Bottle of Wine 
Hinn~nt ~n~ily Vineyards 

view dea~ 

You’ve always had discerning tastes -- as a child you ate only 

gourmet crackers with your PB&J and brandmame mac ’n 

cheese Learn to setect the best libations with today’s deal 

from Hinnant Family Vineyards. Pay $34 and experience a 

wine tasting and tour for two at NoRh Carolina’s second- 

largest... 

Find out more >> 
1 Deal Location 

826 Pine Level-Micro Road 
Pine Level NC, 27568 

more deals near you 
raleigh families 

O~hodontie OonsuJta~on 
& $1,000 d Treatment 

Find out more. 

raleigh 

$20 to Spend on New 
OrJeans Cuisine 

Find out more. 



raleigh 

Treatment ConsuJtation + 

Find out more >> 

raJeigh 

Mon~ of UnJimited Yoga 

Find out more >> 

raleigh families 

Bi~day Package for Ten 
Kids 

Find out more >> 

raleigh families 

Two Hours of Private 
Music Lessons 

Find out more >> 

raleigh 

Two Hours of House 
OJeaning or Errand 

Find out more >> 

durham I chapel hill 

One-Hour Massage wi~ 
Aroma~erapy 

Find out more >> 

durham I ¢hape~ hill 

2 ($50) or 3 ($75) Hours 
of House Cleaning 

Find out more >> 

durham I chapel hH~ families 

One ($23) or Four ($47) 
Drum Lessons 

Find out more >> 

Find out more >> 

durham i chapel hill families 

Beginner or Intermediate 
Horseback Riding Lesson 

Find out more >> 

durham i chapel hill 

3oHour Private In-Home 
Cooking Experience for 5 

Find out more >> 

raleigh 

Home TeethoWhitening 
System and KeepBright 



Find out more ~ 

raleigh families 

$50 to Spend on Pajamas 

and Sleepwear 

Find out more >> 

raJeigh 

$50 to Spend on Designer 
CJothing and Accessories 

Find out more ~> 

365 things to do 

Best Lebanese food? 
#480 

See our pick ~ 

love what you do 
We’re hiring every<4/here. Check 
out our jobs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daity discounts on your 
phone 

Nave a question? ws~t our support po£al or call us: 877o521o4191 (US!CA), 877o498o0128 (Frangais). 

Phase add deab@Wingsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receMng this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, March 1, 2012 6:27 AM 

Gore, Travis <stgore@email.unc.edu> 

House Cleaning 

your daily deal Durham / Chapel Hill I View Deal I Unsubscnbe 

Never ross a deal, add deals@ v ngsoc al corn to your address book Learn how >.> 

your daily deal 

durham / ohape~ hil~ 

2 ($50) or 3 ($75) Hours of House 

All Natural Cleaning Services 

Lett ng your kids froc in the dR is great for for lying their 

mmune systems but f sad diR is comng solely from 

your house tstmeyougot nontodaysdea fromAll 

Natural C ean ng Serv ces Get two ($50) or three ($75) 

hours of house cleaning - a $100,,, 

more deals near you 

Home TeethoWhitening 

System and KeepBright 

Pen 

durham / chapel hi~ 

view dea~ ~> 

$50 to Spend on 
Designer Clothing and 
Accessories 

durham / chapeJ hill 

view dea~. 

$50 to Spend on 

Pajamas and S~eepwear 

durham / chape~ hill 

view dea~ >> 

$20 to Spend on New 
Orleans Cuisine 

raJeigh 

view deal >> 



!fill!!!?" Month of Unlimited Yoga 

ra~÷igh 

view dea~ >> 

OneoHour Massage with 

Two Hours of House 
Cleaning or Errand 
Service 

raleigh 

Orthodontic 

ConsuJtation & $1,000 
durham / chapel hill 

view deal >> 

Beginner or 
intermediate 
Horseback Riding 
Lesson 

durham / chap@~ hill 

view deal ~> 

Two Hours of Private 
Music Lessons 

raleigh 

view dea~ >> 

2oHour Window 

of Treatment 

raleigh 

view deal >~ 

..... Three Boot Camp 
C~asses 

durham / chape~ hiI~ 

view deal >> 

Birthday Package ~r 
Ten Kids 

raleigh 

view deal >> 

3oHour Private InoHome 
Treatment Consultation 
+ Designs 

raleigh 

view dea~ >> 

Cooking Experience for 
5 

durham / chape~ hilJ 

view deal >> 

/ One ($2S) or Four ($47) 
Drum Lessons 

durham / chape~ hH~ 

view dea~ >> 

Wine Tasting for 2, 
Cheese Hate, & BoWe 
of Wine 

raleigh 

view deal >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, March 2, 2012 5:31 AM 

Gore, Travis <stgore@email.unc.edu> 

IPL Photorejuvenation Treatment for Face or Chest 

YOUR DAILY DEAL 

ral 

IPL Photorejuvenation 
Treatment for Face or Chest 
Sou~M~:~s~ .MedoSpa a~d Laser Cen~er 

view dea~ 

The human body is a finely tuned instrument but as we get 

older sometimes we falt behind the beat. Today’s deal from 

Southeast Med-Spa and Laser Center in Clayton witt restore 

harmony to your system: Boost collagen and repair damaged 

skin with a nonqnvasive, nonqrdtating tPL PhotoreNvenation 

treatment for your._ 

Find out more >> 
1 Deal Location 

2076 Highway 42 W 
Suite 250 
Clayton, NC, 27527 

more deals near you 
raleigh families 

Bi~hday Package for 
Ten Kids 

raleigh 

Month of Unlimited Yoga 

Find out more >> 



Find out more >> 

raleigh families 

04hodontic ConsuRation 
& $10000 of Treatment 

Find out more >~ 

raleigh 

Wine Tasting for 2~ 
Cheese PJate, & BoWe of 

Find out more >> 

raleigh 

2oHour Window 
Treatment ConsuJ~tion 
+ Designs 

Find out more >> 

raleigh 

Two Hours of House 
@eaning or Errand 

Find out more >> 

raleigh families 

Two Hours of Private 
Music Lessons 

Find out more >> 

durham / chape8 hill families 

Beginner or intermediate 
Horseback Riding 
Lesson 

Find out more >> 

durham / chapel hill 

2 ($50) or 3 ($75) Hours 
of House @caning 

Find out more >> 

durham I chape8 hill families 

One ($23) or Four ($47) 
Drum Lessons 

Find out more >> 

durham t chapel hill 

OneoHour Massage with 

Find out more >> 

durham I ohape~ hill 

PaintbaH Package + 
Equipment RentaJ 

Find out more >> 



ra~eighodurham region 

Ride of a Life, me wi~ 

Find out more ~ 

raleigh families 

$50 to Spend on Pajamas 
and Sleepwear 

Find out more >~ 

~4 
!iii~ilt{:~! 

raleigh 

Home TeethoWhitenin9 
System and KeepBright 
Pen 

Find out more ~ 

raleigh 

$50 to Spend on 
Designer CJothing and 

Find out more >> 

365 things to do 

Best Lebanese food? 
#480 See our pick ~ 

~ove what you do dea~s on the go 
We’re hidng every~Jhere, Check Download our iPhone or Android 
out ouriobs page! app to get daily discounts on your 

phone! 

Have a question? ws~t our support po~al or ca[[ us: 877-521=4191 (US/CA), 877-498-0128 (Frangais), 

Please add deaB@[iv ngsocia[ corn to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this emai[ because you have an existing relationship with LivingSocial, If you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, March 2, 2012 5:58 AM 

Gore, Travis <stgore@email.unc.edu> 

Paintball Package 

YOUR DAILY DEAL 

acre 

Paintball Package + Equipment 
Rental 
Xlreme K~)mb~t.P~dnlball 

view den 

It’s wise to carefully pick and choose your battles with your 

buds but when presented with 56 acres of terrain pedectty 

suited to launch a sneak attack on paint-wielding friends, the 

decision is a no-brainer, With today’s deal from Xtreme 

Kombat PaintbNI, pay $20 (regularly $55) for an al!-day 

paintbalt,_ 

Find out more >> 
1 Deal Location 

7460 Wake Forest Road 
Durham NC 27703 

more deals near you 
durham f chapel hill 

©neoHour Massage with 
AromaNerapy 

Find out more >> 

durham I chapel hill families 

Beginner or intermediate 
Horseback Riding Lesson 

Find out more >> 

durham I chapel hill 

2 ($50) or 3 ($75) Hours 

durham / ehape~ hill famNes 

One ($23) or Four ($47) 



of House Cleaning 

Find out more >> 

raleigh families 

O~odontic Consug~tion 

& $1,000 of Treatment 

Find out more >> 

raJeigh 

Wine Tas~ng for 2~ 
Cheese Plate, & BoWe of 

Find out more >> 

raleigh 

Treatment ConsuJtaSon + 

Find out more >> 

raleigh 

Mon~ of UnJimited Yoga 

Find out more >> 

raleigh 

J PL Photorejuvena~on 
Treatment for Face or 
Chest 

Find out more >> 

raleigh 

Two Hours of House 
CJeaning or Errand 

Find out more >> 

raleigh families 

Bi~hday Package for Ten 
Kids 

Find out more >> 

raleigh families 

Two Hours of Private 
Music Lessons 

Find out more >> 

ra[eighodurham region 

Ride of a Lifetime with 
Mario Andrew 

Find out more >> 

durham / chape~ hill families 

$50 to Spend on Pajamas 
and SJeepwear 

Find out more >> 

Home Teeth-Whitening 
System and KeepBright 

Pen 

durham f chape~ hill 

$50 to Spend on Designer 
OJothing and Accessories 

Find out more >> 



Find out more ~ 

365 things to do 

#235 
Best place to get creative? 

See our pick >> 

~ove what you do 
We’re hiring ever~,/here. Check 
out our jobs page! 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support portal or call us: 877=521=4191 (US/CA), 877-498-0128 (Frangais). 

Please add deals@i v ngsocial corn to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial, if you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, March 2, 2012 1:16 PM 

Gore, Travis <stgore@email.unc.edu> 

Ride of a Lifetime with Mario Andretti 

YOUR DAILY DEAL 

ral 

Ride of a Lifetime with Mario 
Andretti 
Ma~oio Andretti Racing Experie~ce 

view deal 

Mano Kart on the Wii is fun and all but pu~ing the pedal to 

the metal with just a push of a plastic button isn’t exactly 

satisfying your need for speed. Live out your race track 

fantasies alongside a racing legend with today’s deal: Pay 

$3,499 (regularly $6,999) for this._ 

1 Deal Location 
5555 Concord Parkway South 
Concord, NC, 28027-4600 

more deals near you 
durham f chapel hill 

2 {$50} or 3 ($75} Hours 
of House Cleaning 

Find out more >> 

durham i chape~ hill families 

One ($23} or Four ($47} 
Drum Lessons 

Find out more >> 

durham i chapel hill 

PaintbaH Package + 
Equipment Rental 

darham / ohape~ hi[[ 

One°Hour Massage with 



Find out more >> Find out more >> 

durham / chapel hill families 

Beginner or intermediate 
Horseback Riding Lesson 

Find out more >> 

raJeigh families 

Two Hours of Private 
Music Lessons 

Find out more >> 

raleigh fa~Hies 

O4hodontic Oonsul~on 
& $1,000 of Treatment 

Find out more >> 

raleigh 

Month of UnJimited Yoga 

Find out more >> 

raleigh 

2oHour Window 
Treatment ConsuJta~on + 
Designs 

Find out more >> 

raleigh 

Two Hours of House 
CJeaning or Errand 

Find out more >> 

raleigh 

Wine Tasting for 2, 

Cheese PJate, & BoWe of 
Wine 

Find out more >> 

raleigh 

J PL Photorej uvena~on 

Treatment for Face or 
Chest 

Find out more >> 

raleigh families 

Bi~day Package for Ten 
Kids 

Find out more >> 

raleigh families 

$50 to Spend on Pajamas 
and Sleepwear 

Find out more >> 

Home Teeth-Whitening 
System and KeepBright 

Pen 

raleigh 

$50 to Spend on Designer 
Clothing and Accessories 

Find out more >> 



Find out more ~ 

~ov÷ what you do 
Were hidng ever~4/here Check 
out our jobs page 

dea~s on the 9o 
©owntoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support poAal or call us: 877o521o4191 (USICA), 877o498o0128 (Frangais). 

Phase add deaB@livingsocial,com to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, March 3, 2012 7:34 AM 

Gore, Travis <stgore@email.unc.edu> 

2 Private Dance Lessons + 2 Group Lessons + Dance Party 

YOUR DAILY DEAL 

Two Private Dance Lessons & 
Two Group Classes 

25 
Slapstick comedy has its place, and its not on the dance 

floor. With today’s deal make your moves a tittte tess Three 

Stooges and a tittle more Danny Kaye when you pay $25 for a 

package of dance lessons from Carolina Ballroom of Cary (a 

$160 value). Youql definitely get... 

1 Deal Location 

302 Pebble Creek Drive 
Ca~, NC 27511 

more deals near you 
raleigh 

Month of Unlimited Yoga 

Find out more >> 

raleigh 

2oHour Window 
Treatment Coasul~tion + 
Designs 

Find out more >> 

raleigh 

Wine Tasting for 2, 
Oheese Plate, & goWe of 

raleigh families 

Hour-Long On-Location 
Photo Session + images 



Wine 

Find out more >> 

Find out more >~ 

raleigh families 

O~odontic Consug~tion 

& $1,000 of Treatment 

Find out more >~ 

raJeigh 

8 PL Photore] uvena~on 
Treatment for Face or 
Chest 

Find out more >> 

raleigh 

Two Hours of House 
Cleaning or Errand 

Find out more >> 

raleigh families 

Two Hours of Private 
Music Lessons 

Find out more >> 

durham f chapel hill families 

One ($23) or Four ($47) 
Drum Lessons 

Find out more >> 

durham I ohape~ hill 

Pain~aH Package + 
Equipment RentaJ 

Find out more ~ 

durha~ i chape8 hill families 

Beginner or intermediate 
Horseback Riding Lesson 

Find out more >> 

durham I chap÷l hill 

2 ($50) or S ($75) Hours 
of House CJeaning 

Find out more >> 

durham I chape~ hill 

OneoHour Massage with 
Aromatherapy 

Find out more >> 

raleigh°durham region 

Ride of a Life, me with 
Marie Andrew 

Find out more >> 

Home TeethoWhitening 
System and KeepBright 
Pen 

raleigh families 

$50 to Spend on Pa~amas 
and Sleepwear 

Find out more ~> 



Find out more ~ 

raleigh 

$50 to Spend on Designer 

CSo~ing and Accessories 

Find out more >~ 

Jove what you do 
We’re hiring every~0~here, Check 
out our jobs page! 

deals on ~e go 
Download our iPhone or Android 
app to get daity discounts on your 
phone! 

Have a question? ws~t ou, support poRal or call us: 877-521-4191 (US/CA), 877o498o0128 (Fran9ais). 

Please add deals@l vingsocial corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, March 4, 2012 7:22 AM 

Gore, Travis <stgore@email.unc.edu> 

Horseback Riding Lesson 

YOUR DAILY DEAL 

a /c 

Beginner or Intermediate 
Horseback Riding Lesson 
Ch~pel Ridge F~rm 

view den 

When you were a cute lisle cowboy, you never passed up a 

ride on a horse; in fact you would have ridden all day long if 

Morn didn’t run out of quarters. Now that you’re all grown up, 

saddle up yourself or your own little one (age 7 and older)._ 

Find out more >> 
1 Deal Location 

240 Ever After Lane 
Apex, NC, 27523 

more deals near you 
durham / chapel hill families 

One ($23) or Four ($47} 
Drum Lessons 

Find out more >> 

durham [ chapeJ hill 

OneoHour Nassage with 

Find out more >> 

durham [ chapel hN 

PaintbaH Package + 
Equipment Rental 

Find out more >> 

raleigh 

Two Hours of House 
Cleaning or Errand 



Find out more >~ 

raleigh families 

Two Hours of Private 
Music Lessons 

Find out more >> 

raJeigh families 

HouroLong OnoLocation 
Photo Session + Images 

Find out more >> 

raleigh 

J PL Photorejuvenation 
Treatment for Face or 
Chest 

Find out more >> 

raleigh families 

OAhodontic Consul~tion 
& $1 ~000 of Treatment 

Find out more >> 

raleigh 

Treatment ConsultaNon + 

Find out more >> 

raJeigh 

JnoHome or Jn°~ce Wine 
Tasting for 12 

Find out more ~ 

raleigh 

Two Private Dance 
Lessons & Two Grou£ 

Find out more >> 

raJeigh°durham region 

Ride of a Lifetime with 
Mario Andrew 

Find out more >> 

durham t chapel hill families 

$50 to Spend on Pajamas 
and Sleepwear 

Find out more >> 

Home Teeth-Whitening 
System and KeepBright 
Pen 

Find out more >> 

durha~ f chapel hill 

$50 to Spend on Designer 
CIo~ing and Accessories 

Find out more >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the 9o 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support poAal or call us: 877o521o4191 (US!CA), 877o498o0128 (Frangais). 

Please add deats@livingsocial,com to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, March 4, 2012 7:23 AM 

Gore, Travis <stgore@email.unc.edu> 

In-Home Wine Tasting for 12 

YOUR DAILY DEAL 

In-Home or In-Office Wine 
Tasting for 12 

view dea~ 

Though we may all be able to uncork a bo~le of Mertot and 

down the contents not everyone has the rarefied senses to 

tell a Shiraz from a Sangiovese or detect that hint of 

cinnamon and fuIFbodied finish Welt thats all about to 

change soon4o-be wine connoisseurs and you can 

more deals near you 
raleigh 

I PL Phetorejuvena~on 
Treatment for Face or 
Chest 

Find out more >> 

raleigh families 

HouroLong OnoLocation 
Photo Session + Images 

Find out more >> 

raleigh 

2oHour Window 
Treatment Oonsulta~on + 
Designs 

Find out more >> 

raleigh families 

Two Hours of Private 
Music Lessons 

Find out more >> 



raleigh 

Two Hours of House 
Cleaning or Errand 

Find out more >> 

raJeigh 

Two Private Dance 
Lessons & Two Group 

Find out more >> 

raleigh families 

O~odontic ConsuJ~tion 
& $i ~000 of Treatment 

Find out more ~> 

durham I chapeJ hill 

OReoHour Massage wi~ 

Find out more >> 

durham i chapel hill 

PaintbaH Package + 
Equipment RentaJ 

Find out more >> 

durham / ohape~ hill families 

Beginner or Intermediate 
Horseback Riding Lesson 

Find out more >> 

durham / chape8 hill families 

One ($23) or Four ($47) 
Drum Lessons 

Find out more >> 

raJeigh°durham region 

Ride of a Lifetime with 
Mario Andrew 

Find out more >> 

raleigh families 

$50 to Spend on Pajamas 
and SJeepwear 

Find out more >> 

raleigh 

Home Tee~oWhitening 
System and KeepBright 
Pen 

Find out more >> 

raleigh 

$50 to Spend on Designer 
Oeothing and Accessories 

Find out more >> 

~ove what you do 
VVere hiring everywhere Check 
out ourjobs page! 

deals on ~÷ go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, March 5, 2012 5:34 AM 

Gore, Travis <stgore@email.unc.edu> 

Two 2-Hour Jewelry Making Workshops 

YOUR DAILY DEAL 

Two 2-Hour Jewelry Making or 
Painting Workshops 

view dea~ 

When it comes to creating art everyone’s number one advice 

is listen to your heart. Number two however is listening to 

the pros. Combine the two with today’s deal from GiSs With a 

Hea~: Pay $I9 for two workshops -- two hours each - in 

jewelry making or repair, painting .... 

Find out more >> 
1 Deal Location 

2867 Jones Franklin Road 
Raleigh NC 27606 

more deals near you 
raleigh 

Two Private Dance 
Lessons & Two Group 

Find out more >> 

raleigh 

2-Hour Window 
Treatment Consul~tion + 
Designs 

Find out more >> 

raleigh families 

4 In-Home Obedience 
Lessons 

raleigh 

In-Home or In-~ce Wine 

Tasting for 12 



Find out more 7> Find out more >> 

raleigh families 

HouroLong OnoLocation 
Photo Session + images 

Find out more >> 

raJeigh families 

O~hodonti¢ OonsuJ~tion 
& $1 ~000 of Trea~ent 

Find out more >> 

durham f chapel hill families 

One ($23} or Four ($47) 
Drum Lessons 

Find out more >> 

durham I chape[ hill 

Fitness Assessment + 
Soot Camp + Training 

Find out more ~ 

durham i chapel hill 

Beginner or Intermediate 
Horseback Riding Lesson 

Find out more >> 

durham / ohape~ hi[[ 

Pain~aH Package + 
Equipment RentaJ 

Find out more >> 

durham / chape~ hill families 

Hour-Long OnoLocation 
Photo Shoot + Print 

Find out more >> 

raJeigh°durham region 

Ride of a Lifetime with 
Mario Andrew 

Find out more >> 

raleigh 

$50 to Spend on Designer 
OSothing and Accessories 

Find out more >> 

~ov÷ what you do 
We’re hiring ever}p,~,here. Check 
out our jobs page! 

deals on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, March 5, 2012 6:11 AM 

Gore, Travis <stgore@email.unc.edu> 

Fitness Assessment + Boot Camp + Training 

your daily deal Durham / Chapel Hill I View Deal I Unsubscnbe 

Never miss a deal add deab@livingsocial,com to your address book, Learn how >> 

your daily deal 

durham / chape~ hi[~ 

Fitness Assessment + Boot Camp + 

Choice Fitness & Sports Performance 

Whether it’s from swallow ng lots of aggression (and 

pizzas) like Ox in Stripes or just plain falling out of your 

workout routine those extra inches your bodys recruited 

aren’t going away on ther own But with todays deal from 

Choice Fitness & Spots Pe£ormance -- n the bz since 

2007. 

view deaJ >> durham 

more deals near you 

$50 to Spend on 
Designer C~othing and 
Accessories 

durham / chape~ hill 

view deal >> 

PaintbaH Package + 

Equipment RentaJ 

durham / chape~ hill 

view deal >> 

hoHome or ~noO~ce Two Private Dance 



Wine Tasting for 12 

raleigh 

view dea~ >> 

Lessons & Two Group 
Classes 

raleigh 

view deal >> 

Jooking for something else? 

do something fun in your 
neighborhood >> 

get out with your whoJe 
famiJy >> 

go on a vaoation~ near Or 

far >> 
find goods & services for 
your home >> 

take an interesting day trip 
with friends >> 

have a unique culinary 
experience >> 

love what you do 
We’re hiring every~uhere, Check 
out our]obs page! 

deals on the go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? vs~t our support portal or call us: 877o521o4191 (US/CA), 877°49So0128 (Frangais), 

Please add deaB@livingsocial,com to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with Liv ngSociaL Jf you no longer wish to receive marketing 
communications, you can unsubscdbe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, March 5, 2012 3:27 PM 

Gore, Travis <stgore@email.unc.edu> 

1 or 2 Nights in the Smoky Mountains for 2 

escapes 

Smeky Mountain GoJf Resert 

NC 
$129 view deaJ 

more escapes 

Kilimanjaro Expedition + Airfare 

v:ew dea: 

qew deal 

Centram Virginia B&B + Wine 
£5e~ezer HOuse f~ed & Bre~1~j~s~ M~idiso~, VX v:ew dea: 

BJue Ridge Mountain Golf Lodge 
£towcd~ Valley: C’ou~:~r~/ (;:ub :~ (;’oU[i~d::e o 
E~ou:~dh ?4(7 

view dea: 



view dea~ 

Wine Country Hotem + Tasting 

:£~Idmor+ M<w, Hott H~m£ VuI:~y bm ° @+at:a% MD wew deal 

English Tudor Inn + Fine Dining 

H:f:b~’oo~ hm ° Ch~iH~s 7bu.,++: WV wew dea~ 

8oDay Kayaking Trip 

wew dea+ 

irish Castle + Dinner for 2 

W~+d~n’d Co~+tf+: : Io:+:I &" Go!i:R~sor’~ + W+~t+<:&.n’d, v+ew dea+ 

Santorini Suite 

wew dea+ 

Rome Luxury Hotel 

71~: :)+J,x: Hot+,: ° Rome: CH v+ew deal 

AIHnclusive Caribbean Resort 

v+ew dea~ 

Tuscan Villa Suite 

AISe<qo ViI:~ Cusu~ou~ ° L+~ccu, <If v+ew deal 

Barcelona Boutique Hotel 

I tot+’J <i’r+m~s + t~a~eIonu, AR v+ew deal 

Midtown Manhattan Hotel 
Th+~ M+ml~+~:~m Chg+ ° Nc+u Y++~ k, NY v+ew deal 



Paris Designer Hotel 

Purls - KUt~E Ho~’~I o t~is~ Af view dear 

view dea~ 

Dominican HoteJ + Spa 

view dear 

Prague Hotel + Ghost Tour 

view dea~ 

see aH escapes ~ 

Have question? ws~t our support pe~a~ or ca, us: 877o521o4191 (US/CA), 877-498-0128 (Franqais), a 

Please add deaB@livingsociakcom to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, March 5, 2012 4:09 PM 

Gore, Travis <stgore@email.unc.edu> 

9-Day Expedition to Mount Kilimanj aro 

escapes 

view deal 

moFe escapes 

Tuscan ViRa Suite 

view dea~ 

Central Virginia B&B + Wine 

:~b~::~ezer tlouse Fed & :~rea£j~;t o M~.utfso~h Y?~ view dea~ 

Chesapeake Bay Inn + Dinner 

view dea~ 

Blue Ridge Mountain Golf Lodge 

t’.;t’o~’~h k~lley Cou~t~’~ (Tub & (;o!f Lodge o 
:~tow~@, NC 

view dea~ 

Wine Ceuntry inn + Tastings 

view dea~ 

Wine Country Heta~ + Tasting 



view dea~ 

view dea~ 

8=Day Kayaking Trip 

77;e A:" or~h+++’st Puss~/e + Crc~e, Grc+~+~e v+ew deal 

Santorini Suite 

v+ew dea~ 

AlJ:IncIusive Caribbean Resort 

So~c~<+ (;reut t~<~+! I3e~d~ Resort ° I+hiIipsh::r+L SL 

M+++r+e+ 
v+ew dea~ 

irish CasUe + Dinner for 2 

IreIund 
v+ew dea+ 

Rome Lu×u~ Hotel 
The D:~e HoteI + Rome, CII v+ew dea+ 

Barcelona Boutique Hotel 

f Iotet <;r+:ms + l~ar+~+~l<ma, AR v+ew dea+ 

Midtown Manhattan Hotel 

The M+mh~t+m Chd) + Nuw }~>rk~ NY v:ew dea~ 

Paris Designer HoteJ 
Puri~ : KU/L~ Ho~’cI ° P++rqs, At v+ew dea~ 

Saint:Tropez Designer Hotel 

Sui~+t:Tr’++p++~ : KUHf’; Hot+’I + (;~ssi~5 AI v+ew dea~ 

Prague Hotel + Ghost Tour 

v+ew dea+ 



Dominican HeteJ + Spa 

view deal 

view dea~ 

see aH escapes ~ 

Have question? Visit our support portal or ca[[ us: 877-521-4191 (US/CA), 877-498-0128 (Frangais), a 

Please add deals@l v ngsocial.com to your address book or safe sender list so our emai[s get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscHbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, March 6, 2012 5:22 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Pizza 

YOUR DAILY DEAL 

view dea~ 

Depending on your college cotors this basketball season’s 

been tilted with hea~break orjubitance. No ma~er what jersey 

you spo£, we can all agree that a sotid slice of ’za can hetp 

you celebrate (or drown your sorrows}. Get a piping hot pie 

with today’s deal from CineIIi’s Pizzeria &_. 

Find out more >> 
1 Deal Location 

4158-103 Main Street 
Raleigh NC 27609 

more deals near you 
raleigh 

Treatment Oonsulta~on + 
Designs 

raleigh families 

4 InoHome Obedience 

Find out more. 



Find out more ~ 

raleigh 

InoHo~e or JnoOmce Wine 
Tas~ng for 12 

Find out more >> 

raJeigh families 

HouroLong OnoLocation 
Photo Session + Images 

Find out more >> 

raleigh 

Two 2oHour Jewel~ 
Making or Paining 

Find out more >> 

raleigh families 

O~hodontic Consul~tion 
& $1,000 d Treatment 

Find out more >> 

durham / ohape~ hill 

Fi~ess Assessment + 
Boot Camp + Training 

Find out more >> 

durham I chapel hill families 

One ($23} or Four ($47} 
Drum Lessons 

Find out more >> 

durham I chape~ hill families 

HouroLong OnoLocaNon 

Photo Shoot + Print 

Find out more >> 

durham i chape~ hill 

Beginner or intermediate 
Horseback Riding Lesson 

Find out more >> 

durham / ohape~ hill 

PaintbaH Package + 
Equipment Rental 

Find out more >> 

Prep Work and Two 
Coal of Paint for Any 
Room 

Find out more >> 

ra~eighodurham region 

Ride of a Lifetime wi~ 
Mario Andre~i 

Find out more >> 

raleigh 

Premium Headphones + 
Free Shipping 

Find out more >> 



raleigh families 

Subscription to 
FamHyFun Magazine 

Find out more >~ 

raJeigh 

$50 to Spend on Designer 
CJothing and Accessories 

Find out more >> 

Jove what you do 
WeYe hiring every~0~here, Check 
out our jobs page! 

deals on ~e go 
Download our iPhone or Android 
app to get daity discounts on your 
phone! 

Have a question? ws~t our support portal or call us: 877-521-4191 (US/CA), 877o498o0128 (Fran~ais). 

Please add deals@l vingsocial cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSociai, 1445 New York Ave NW, Suite 200, VVashington, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, March 6, 2012 6:07 AM 

Gore, Travis <stgore@email.unc.edu> 

Interior Painting of 1 Room 

YOUR DAILY DEAL 

a fc 

Prep Work and Two Coats of 
Paint for Any Room 

view dea~ 

When your living room looks pate and sickly you can’t call up 

an MD -- but you can catt Doctor Painting. With today’s deat 

pay $85 to have the wails in any room up to 12x14x9 warmed 

up with two coats of paint plus prep work (a $325 value). 

The... 

Find out more >> 

enhance your ~istenin9 experience 

more deals near you 
durham [ chapel hill 

Pain~aH Package + 

durham / ohape~ hill families 

Hour-Long OnoLooa~on 



Equipment Ren~J 

Find out more >> 

durham / chape~ bill 

Fi~ess Assessment + 
Boot Camp + Training 

Find out more >~ 

durham / chape~ hill families 

One ($23} or Four ($47) 
Drum Lessons 

Find out more >> 

raleigh 

InoHome or [noOmce 

Wine Tasting for 12 

Find out more >> 

raleigh 

2oHour Window 
Treatment Oonsulhtion 
+ Designs 

Find out more >> 

raleigh fa~Hies 

4 in-Home Obedience 
Lessons 

Find out more >> 

Photo Shoot + Print 

Find out more >> 

Beginner or Intermediate 
Horseback Riding 
Lesson 

Find out more >> 

raleigh families 

O~hodontie Consulta~on 
& $1,000 of Treatment 

Find out more >> 

raleigh 

Two 2oHour Jewelry 
Making or Painting 

Find out more >> 

raleigh families 

HouroLong OnoLoca~on 
Photo Session + images 

Find out more >> 

raleigh 

$20 to Spend on Pica 
and Italian Fare 

Find out more >> 



ra~eighodurha~ region 

Ride of a Life, me wi~ 
Mario Andrew 

Find out more ~> 

durham f shape[ hill 

Premium Headphones + 
Free Shipping 

Find out more >~ 

durham f chape~ hill families 

Subscription to 
FamHyFun Magazine 

Find out more >> 

durham / chape~ hill 

$50 to Spend on 
Designer CJothing and 

Find out more >> 

love what you do 
We’re hiring everywhere Check 
out our jobs page 

deals on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Nave a question? ws~t our support poAa[ or ca[[ us: 877o521o4191 (US/CA), 877o498o0128 (Fran~ais). 

Please add deab@livingsocial.com to your address book or safe sender list so our emai[s get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscnbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, March 7, 2012 5:24 AM 

Gore, Travis <stgore@email.unc.edu> 

Body Wrap 

45-Minute Shrink Me Body 
Wrap 
Restor~dons tt~listi~ Skin C~re Servi~es 

view dea~ 

tf you teamed one thing from Honey / Shrunk the Kids it’s that 

wdnkles and waistlines are be~er candidates for shrinking 

than teenagers. VVith today’s deal, you don’t need to invent a 

crazy contraption to do it, either--just head to Restorations 

Hotistic Skin Care Services. Pay $29 (regularly_. 

Find out more >> 
1 Deal Location 

8398 Six Forks Road 
Suite 203 
Rateigh NC, 27615 

more deals near you 
raleigh 

$20 to Spend on Pi~a 
and J~lian Fare 

Find out more >> 

raleigh families 

OAhodonNc ConsuJtation 
& $1,000 of Treatment 

Find out more >> 

raleigh 

Interior Pain~n9 for One 
12×13 Room 

raleigh 

Two 2-Hour JeweJ~ 
Making or Paining 



!iii¸ 

Find out more ~ 

Find out more >> 

raleigh families 

4 InoHome Obedience 
Lessons 

Find out more >> 

raJeigh families 

HouroLong OnoLocation 
Photo Session + Images 

Find out more >~ 

durham f chapel hill families 

One ($23) or Four ($47) 
Drum Lessons 

Find out more >> 

durham / chapeJ hill 

Auto De~iling for a Oar 

($55) or Van or SUM ($90) 

Find out more >> 

durham t ohape[ hill 

Prep Work and Two 
Ooa~ of Paint for Any 

Find out more >> 

durham / ehape~ hi[[ 

Fi~ess Assessment + 
Boot Oamp + Training 

Find out more >> 

durham t @hape~ hill families 

HouroLon90noLoca~on 
Photo Shoot + Print 

Find out more >> 

raleigh°durham region 

Ride of a Life, me with 
Marie Andrew 

Find out more >> 

raleigh 

Premium Headphones + 
Free Shipping 

Find out more >> 

raleigh families 

Subscription to 
FamilyFun Magazine 

Find out more >> 

raleigh 

$50 to Spend on Designer 

OJo~ing and Accessories 

Find out more >> 

raleigh 

$100 to Spend on Pa~o 

D~cor + More 

Find out more >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, March 7, 2012 5:45 AM 

Gore, Travis <stgore@email.unc.edu> 

Auto Detailing 

YOUR DAILY DEAL 

a /c 

Auto Detailing for a Car ($55) 
or Van or SUV ($90) 
Webb ~s We~ oro ~¢~terless Mobile ~¢~sh & 
Detail 

55 
Your vehicle has become a lovely reminder of all your 

winte~ime excursions: tracked-in snow and caked-on salt; it’s 

a regular scrapbook of gross Conveniently clean your car 

with todays deal from Webbs Wet or W~atertess Mobile Wash 

& Detail: Spend $55 (regularly $1 I0) for the Gold Package for 

a car;, 

Find out mere 
1 Deal Location 
5015 Wake Forest Highway 
Durham, NC 27703 

more deals near you 
durham / ehape~ hill families 

One ($23} or Four ($47} 
Drum Lessons 

Find out more. 

durham i chapel hill 

Prep Work and Two 
Coa~ of Paint for Any 
Room 

Find out more >> 

durham / chapel hill durham I chapel hill families 



Fitness Assessment + 
Boot Camp + Training 

Find out more >> 

Hour-Long On-Location 
Photo Shoot + Print 

Find out more >> 

raleigh 

Two 2oHour Jewel~ 
Making or Painting 

Find out more >> 

raJeigh families 

O~hodontic ConsuJ~tion 
& $1 ~000 of Trea~ent 

Find out more >> 

raleigh families 

HouroLong OnoLocation 
Photo Session + images 

Find out more >> 

raleigh 

45oMinute Shrink Me 
Body Wrap 

Find out more >> 

raleigh families 

4 InoHome Obedience 
Lessons 

Find out more >> 

raJeigh 

interior Painting for One 
12x13 Room 

Find out more >> 

raleigh 

$20 to Spend on Pica 

and J~lian Fare 

Find out more >> 

raleigh°durham region 

Ride of a Life, me with 
Mario Andrew 

Find out more >> 

durha~ / chape~ hill 

Premium Headphones + 
Free Shipping 

Find out more >> 

durham / chape~ hill families 

Subscription to 
FamilyFun Magazine 

Find out more >> 

durham I chapel hill 

$50 to Spend on Designer 
CJo~ing and Accessories 

Find out more >> 

raleigh 

$100 to Spend on PaSo 

D6cor + More 

Find out more >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, March 8, 2012 5:16 AM 

Gore, Travis <stgore@email.unc.edu> 

Golf + Cart + Range Balls for 2 

YOUR DAILY DEAL 

Round of Golf for 2 + Cart + 
Bucket of Balls 
Ri~er ~U~d Coan~rg CIHb 

25 
This St. PaSy’s Day you’tt deck yourself in green to avoid 

pinches from your over-zealous coworkers but instead of just 

wearing green, why not hit the greens with today’s deat from 

River Golf and Country Club? You pay $25 for I8 holes of gotf 

for two, plus a bucket of... 

1 Deal Location 
170 Cteap¢0~ater Road 

Louisburg NC 27549 

more deals near you 
raleigh 

$20 to Spend on Pica 
and J~[ian Fare 

Find out more >> 

raleigh families 

Hour-Long On-Location 
Photo Session + Images 

Find out more. 

raleigh 

Interior Paining for One 
12×13 Room 

raleigh 

45oMinute Shrink Me 
Body Wrap 



Find out more ~ Find out more >~ 

!iii¸ 

raleigh families 

One Week of Kids’ Track- 
Out Camp 

Find out more >~ 

raJeigh families 

4 JnoHome Obedience 
Lessons 

Find out more >> 

durham I chapel hill 

$10 to Spend on Frozen 
YoguA 

Find out more ~> 

durham I chapeJ hill 

Aub De~iling for a Car 

($55) or Van or SUV ($90) 
Find out more >> 

durham i chapel hill 

Prep Work and Two 
Coa~ of Paint for Any 

Find out more >> 

durham I ohape~ hill families 

HouroLong On-Location 
Photo Shoot + Print 

Find out more >> 

raleighodurham region 

Ride of a Lifetime wi~ 
Mario Andrew 

Find out more >> 

raleigh families 

Subscrip~on to 
FamiJyFun Magazine 

Find out more >> 

raleigh 

$50 to Spend on Designer 

CJo~ing and Accessories 

Find out more >> 

raleigh 

Premiu~ Headphones + 
Free Shipping 

Find out more >> 

durham i chape~ hill families 

12 Months of MeaJ 
Planning 

Find out more >> 

raleigh 

$1 O0 b Spend on PaSo 

D6cor + More 

Find out more >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, March 8, 2012 6:09 AM 

Gore, Travis <stgore@email.unc.edu> 

Frozen Yogurfi 

I[ 

$10 to Spend on Frozen Yogurt 
Moonbe~o~oies 

view deaJ 

You’re over the moon for your sweetie and since you can’t 

cook wo~h a dem why not send her taste buds out of this 

world with today’s deal instead? Drop $5 for $10 wo£h of 

frozen yogurt at Moonberdes, and her palate is sure to rocket 

straight toward a state._ 

1 Deal Location 
8200 Renaissance Parkway 
Suite 1002 
Durham, NC 27713 

more deals near you 
durham I chape~ hill families 

HouroLong OnoLoea~on 
Photo Shoot + Print 

Find out more. 

durham I chapel hill 

Prep Work and Two 
Coal of Paint for Any 
Room 

Find out more >> 

durham / ¢hape~ hill 

Auto Betailing for a Oar 

($55} or Van or SUV ($90} 

Find out more. 

raleigh 

$20 to Spend on Pica 

and I~lian Fare 

Find out more. 



raleigh families 

Hour-Long On-Location 
Photo Session + images 

Find out more >~ 

raJeigh 

Round of Golf for 2 + Ca~ 
+ Bucket of Balls 

Find out more >~ 

raleigh families 

One Week of Kids’ Track° 
Out Camp 

Find out more ~> 

raleigh 

Interior Painting for One 
12x13 Room 

Find out more >> 

raleigh 

45oMinute Shrink Me 
Body Wrap 

Find out more >> 

raleigh families 

4 JnoHome Obedience 
Lessons 

Find out more >> 

raleighodurham region 

Ride of a Lifetime with 
Mario Andrew 

Find out more >> 

durham / ohape~ hill families 

Subscription to 
Fami[yFun Magazine 

Find out more >> 

durham / ohape~ hill 

$50 to Spend on Designer 
OIo~ing and Accessories 

Find out more >> 

iii¸ ¯ 

durham I chapel hill 

Premium Headphones + 
Free Shipping 

Find out more >> 

durham i chape~ hill families 

12 Monks of Meal 
PJanning 

Find out more >> 

raleigh 

$100 to Spend on PaSo 
B6cor + More 

Find out more >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 
PAYROLL_NOTIFY@unc.edu 

Friday, March 9, 2012 5:04 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
h~p:i/’fmance amc. ed~J~miversil>~-con~rol~er!pa~: roll-servicesAvelcomc ~mnl 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 

The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, March 9, 2012 6:10 AM 

Gore, Travis <stgore@email.unc.edu> 

Microdermabrasion + Infusion Peel 

YOUR DAILY DEAL 

a /c 

Microdermabrasion with 
Customized Facial Infusion 
Medical Dug Spa of Chapd Hill 

view den 

Riding the emotional roller coaster that is the Tar Heels 

basketball season every year can bad to visible tines and 

wrinkies on the faces of you diehard fans. Don’t let your 

Carolina blue-iovin’ hea£ worry, though, because with today’s 

deal from the Medical Day Spa of Chapet Hill, you can... 

Find out more >> 
1 Deal Location 

109 Conner Drive 
Suite 2202 
Chapel Hill, NC, 27514 

more deals near you 
durham / chapel hHI 

Auto Detailing for a Car 

($55) or Van or SUV ($90) 
Find out more >> 

durham i chape~ hill families 

HouroLon9 OnoLocation 
Photo Shoot + Print 

Find out more >> 

durham / chapel hill 

$10 to Spend on Frozen 

durham i chape~ hill 

Prep Work and Two 
Ooa~ of Paint for Any 



Find out more >> 

Find out more >> 

raleigh 

Round of Golf for 2 + Cam 
+ Bucket of Balls 

Find out more >> 

raJeigh 

45oMinute Shrink Me 
Body Wrap 

Find out more >> 

raleigh families 

One Week of Kids’ Track- 
Out Oamp 

Find out more >> 

raleigh 

interior Painting for One 
12×13 Room 

Find out more >> 

raleigh families 

HouroLong OnoLoca~on 
Photo Session + images 

Find out more >> 

raleigh 

Oarpet Oleaning + 
Sootchgard for Four 

Rooms 

Find out more >> 

raleigh families 

4 In-Home Obedience 
Lessons 

Find out more >> 

raleigh°durham region 

Cupcake° or ice Cream° 
Making Class + 
Champagne 

Find out more >> 

raleighodurham region 

Ride of a Lifetime wi~ 
Marie Andrew 

Find out more >> 

durham f chape~ hill 

Premium Headphones + 
Free Shipping 

Find out more >> 

durham / chapel hill families 

Subscription to 
FamiJyFun Magazine 

Find out more >> 

durham I chapel bin 

$50 to Spend on Designer 
Clothing and Accessories 

Find out more >> 



durham / chapel hill families 

12 Months of Meal 

Find out more >> 

raJeigh 

$100 to Spend on PaSo 
g6eor + More 

Find out more >> 

Jove what you do 
We’re hiring every~,~0~here. Check 
out our jobs page! 

deaJs on Me 9o 
Download our iPhone or Android 
app to get daity discounts on your 
phone! 

Have a question? ws~t o,J, support pe~al or carl us: 877-521-4191 (US/CA), 877o498o0128 (Fran~ais). 

Please add deals@l vingsocial cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe~ 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, March 9, 2012 6:13 AM 

Gore, Travis <stgore@email.unc.edu> 

Carpet Cleaning for 4 Rooms + Scotchgard Protection 

YOUR DAILY DEAL 

Carpet Cleaning + Scotchgard 
for Four Rooms 
Carpel .f~o Cleansers 

view dea~ 

You can never say ’no" to your baby sister so you agreed to 

keep her shih ~u in yourtidy house while she enjoyed a 

Caribbean vacay. Though she’s back with a tan and a smile, 

all you’re left with is fluff and dander all over your floors. Pay 

$79... 

more deals near you 
raleigh families 

HouroLong OnoLoca~on 
Photo Session + images 

Find out more >> 

raleigh families 

On÷ W÷ek of Rids’ Track° 

Find out more >> 

raleigh 

45oMinute Shrink He 
Body Wrap 

Find out more. 

raleigh 

interior Paiatiag for One 
12×13 Room 

Find out more. 



raleigh 

Round of Golf for 2 + Ca~ 
+ Bucket of Balls 

Find out more >> 

raJeigh families 

4 [noHome Obedience 
Lessons 

Find out more >> 

durham / chapel hill 

Auto Detailing for a Car 
($55) or Van or SUV ($90) 
Find out more >> 

durham i chapel hill families 

Hour-Long On-Location 

Photo Shoot + Print 

Find out more >~ 

durham I chape~ hill 

Microdermabrasion with 
Customized Facial 

Find out more >> 

durham I ohape~ hi[[ 

$i 0 to Spend on Frozen 

Find out more >> 

durham i chape8 hill 

Prep Work and Two 
Coal of Paint for Any 
Room 

Find out more >> 

raJeigh°durham region 

Cupcake° or Ice Cream° 
Making CJass + 
Champagne 

Find out more >> 

raleighodurham regiom 

Ride of a Lifetime with 
Mario Andrew 

Find out more >> 

raleigh families 

Subscrip~on to 
Fami[yFun Magazine 

Find out more >> 

ra~eigh 

$50 to Spend on Designer 
O[o~ing and Accessories 

Find out more >> 

raJeigh 

Premium Headphones + 
Free Shipping 

Find out more >> 

durham i chapel hill families 

12 Monks of Meal 

PJanning 

Find out more >> 

raleigh 

$100 to Spend on PaSo 
D6cor + More 

Find out more >> 



~ove what you do 
We’re hiring ever}4~*/here Check 

out our jobs page 

dea~s on the 9o 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support poAal or call us: 877o521o4191 (US!CA), 877o498o0128 (Frangais). 

Please add deats@livingsocial,com to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe, 



From: 

Sent: 

To: 

Subject: 

No Reply <no_reply@unc.edu> 

Friday, March 9, 2012 12:41 PM 

Gore, Travis <stgore@email.unc.edu> 

[formal_notice] Administrative Review of Matthew Kupec Vice Chancellor for 
University Advancement 

MEMORANDUM 

TO: Members of the UNC Chapel Hill Community 
Faculty, Staff, Alumni and Others 

FROM: Bill Roper, MD, MPH 
Dean, University of North Carolina School of Medicine 
Vice Chancellor for Medical Affairs 
CEO, University of North Carolina Health Care System 

DATE: March 9, 2012 

Administrative Review of Matthew Kupec 
Vice Chancellor for University Advancement 

I am pleased to invite your participation in the review process on behalf of the committee appointed to 
review the performance of Matthew Kupec, Vice Chancellor for University. This review, required by University 
regulations, will focus on Matthew Kupec’s performance as Vice Chancellor for University Advancement over the 
past five years. The committee consists of Nancy Davis, James Dean, Elizabeth Dunn, Stephen Farmer, Peggy 
Glenn, Amanda Hughes, Roger Perry, Jackie Pierce, Geoff Sayre-McCord, John Townsend and me. As required by 
University regulations, this committee will review areas of accomplishment as Vice Chancellor with respect to long- 
range planning, intellectual leadership, staff recruitment, retention and promotion, program development, and the 
day-to-day management of the advancement function for the University. The committee invites your comment on 
these and related issues. 

It is important for the committee to have some sense of how Mr. Kupec is viewed by his peers at UNC- 
Chapel Hill as a colleague and citizen of the University Community. We encourage you to contribute to this review 
in the following different ways: 

1. The committee has scheduled two open sessions to receive comments. These times are: 

March 22 - 10:00-12:00 - DeBerry Board Room 3009 - Global Education Center Building 

March 26 - 2:00-4:00 - DeBerry Board Room 3009 - Global Education Center Building 

If you wish to meet with the committee, please contact Marie Mitchell in the Dean’s Office of the UNC 
School of Medicine (marie mitchell@med.unc.edu; tel. 919-966-4161); and she will schedule a specific time (usually 
about 10-15 minutes) within that time period. Note that while all comments during these sessions will be kept 
strictly confidential, a master list of attendees will be kept as part of Mr. Kupec’s personnel file. 

2. You may contribute to this review by providing written comments to the Chair. The review committee 
will treat your comments as strictly confidential. However, by law, all written communication, whether on paper or 



by email, becomes a confidential part of Mr. Kupec’s personnel file and as such, is open to examination by him. 
Oral communication (by telephone or in person) and the committee’s notes generated from these conversations do 
not become part of Mr. Kupec’s personnel file. If you wish to provide oral comments, please contact the Chair or 
any member of the committee. University regulations prohibit consideration of anonymous letters in the review 
process. All written comments should be sent to: Bill Roper, c/o Marie Mitchell, 4030 Bondurant Hall, Campus 
Box 7000, or by emailing marie mitchell~med.unc~edu. 

3. You may telephone or meet privately in person with committee members. Oral communications (by 
telephone or in person) and the committee’s notes generated from these conversations do not become part of Mr. 
Kupec’s personnel file but may be reflected in the committee’s report without identifiers. 

The deadline for receiving comments is April 13. 

Thank you very much for your help in this important task. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, March 9, 2012 1:13 PM 

Gore, Travis <stgore@email.unc.edu> 

Cupcake-Making Class + Champagne 

YOUR DAILY DEAL 

ra eig odu region 

Cupcake- or Ice Cream- 
Making Class + Champagne 
2~e 5’~oe, ked Pot & Company 

view deal 

Although quite charming the sweet kisses of your new man 

aren’t enough to satisfy your craving for sugary treats, Learn 

to produce your own delectable desseRs at The Stocked Pot 

& Company: For $79 (regularly $200) take an ice cream- 

making class -- including a tasting of Dora Pengnon and 

three 

Find out more >> 

1 Deal Location 

381 donestown Road 
Winston-Salem NO 27104 

more deals near you 
durham / chape~ hill 

Auto DetaiJing for a Car 

($55) or Van or SUV 

durham / chapel hill 

Microdermabrasion with 
Customized Facial 



Find out more >> Find out more >> 

durham / chapel hill families 

Hour-Long On-Location 
Photo Shoot + Print 

Find out more >> 

durham / chapel hill 

$10 to Spend on Frozen 

Find out more >> 

durham / chapel hill 

Prep Work and Two 
Ooats of Paint for Any 

Find out more >> 

raleigh 

Round of Golf for 2 + 
Cart + Bucket of Balls 

Find out more >> 

raleigh families 

One Week of Kids’ Track° 
Out Camp 

Find out more >> 

raleigh 

interior Painting for One 
12xl 3 Room 

Find out more >> 

raleigh 

45oMinute Shrink ble 
Body Wrap 

Find out more >> 

raleigh families 

HouroLong On-Location 
Photo Session + ~mages 

Find out more >> 

raleigh 

Carpet Oleaning + 
Scotchgard for Four 

Find out more >> 

raJeigh families 

4 InoHome Obedience 

Find out more >> 



raleighodurham region 

Ride of a Lifetime with 
Marie Andrew 

Find out more >> 

ra[eighodurham region 

Premium Headphones + 
Free Shipping 

Find out more >> 

raleighodurham region families 

Subscription to 
FamilyFun Magazine 

Find out more >> 

durham / chapel hill families 

12 Months of Meal 

Find out more >> 

raleigh 

$50 to Spend on 
Designer C~othing and 

Find out more >> 

raJeigh 

$100 to Spend on Patio 
Decor + More 

Find out more >> 

love what you do 
We’re hiring ever~4/here Check 
out our jobs page! 

dea~s on the go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a ~ue$~ion~ visit our support po~al or call us: 877-521-4191 (US!CA), 877-498-0128 (Frangais). 

Please add deals@l v ngsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

PCARD - No Reply <no_reply@unc.edu> 

Saturday, March 10, 2012 6:31 AM 

PCARD - Action Required 

You have PCARD transactions that need commodity data entered in the PCARD application. The transaction 
cycle ends on the 15th and the reconciliation period ends on the 20th. It is important the commodity data be 
entered and reconciled by the 20th. Please visit the following link to enter the commodity data. 
https ://itsapps.unc.edu/frs/ 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, March 10, 2012 7:14 AM 

Gore, Travis <stgore@email.unc.edu> 

4-Night All-Inclusive Stay in St. Maarten for 2 

YOUR DAILY DEAL 

Four-Night All-Inclusive Stay 
for Two + Casino 
Sonesta G~oe~t Bay Be~:~ch Resort 

view dea~ 

Place your bets on this week’s aItqnclusive Escape to 

Sonesta Great Bay Beach Reso~ & Casino in St Maa~ten. 

The odds are in your favor with this stunning istand paradise, 

offering world-class shopping, fine dining, and first-rate 

entertainment along a miteqong stretch of white sandy beach. 

Your winning streak starts.. 

1 Deal Location 
Littte Bay Road 19 
Phitipsburg 

more deals near you 
durham I chape~ hill families 

12 Months of MeaJ 
Planning 

Find out more >> 

raleigh 

$50 to Spend on Designer 
Clothing and Accessories 

Find out more >> 

raleigh families raleigh 



Subscrip~on to 
FamiJyFun Magazine 

Find out more >> 

Premium Headphones + 
Free Shipping 

Find out more >> 

raleigh families 

4 InoHome Obedience 
Lessons 

Find out more >> 

raJeigh 

Carpet CJeaning for Four 

Find out more >> 

raleigh families 

TwooHour CPR Course 

Find out more >> 

raleigh families 

One Week of Kids° Track° 

Find out more >> 

raleigh 

Round of Gofffor 2 + CaA 
+ Bucket of Balls 

Find out more >> 

raleigh 

interior Painting for One 
12xl 3 Room 

Find out more >> 

durham t chape8 hill 

Prep Work and Two 
Coa~ of Paint for Any 

Find out more >> 

durham i chapel hill 

$10 to Spend on Frozen 

Find out more >> 

durham f chape~ hill 

Microdermabrasion with 
Customized Facial 

Find out more >> 

durham i chape~ hill families 

Hour-Long On-Location 
Photo Shoot + Print 

Find out more >> 

Cupcake- or Ice Cream° 
Making Class + 
Champagne 

raleighodurham region 

Ride of a LifeSme with 
Mario Andrew 

Find out more >> 



Find out more 7} 

raleigh 

$1 O0 to Spend on Patio 
D6cor + More 

Find out more ~ 

Jove what you do 
We’re hiring every~0~here, Check 
out our jobs page! 

deals on Me go 
Download our iPhone or Android 
app to get daity discounts on your 
phone! 

Have a question? ws~t ou, support po£al or call us: 877-521-4191 (US/CA), 877o498o0128 (Fran~ais). 

Please add deals@l vingsocial corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, WasMngton, DO 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Alert Carolina <no_reply@unc.edu> 

Saturday, March 10, 2012 7:42 PM 

Gore, Travis <stgore@email.unc.edu> 

INFORMATIONAL NOTIFICATION - Chapel Hill Police seek information in 
overnight shooting 

INFORMATIONAL NOTIFICATION - Chapel Hill Police seek information in overnight shooting 

The Chapel Hill Police Department issued the following news release earlier today: 

The Chapel Hill Police Department is currently seeking information following a shooting incident which occurred on East Rosemary 
Street, near Municipal Parking Lot #2, at approximately 2:35 a.m. this morning. Police responded to reports that two groups of black 
males exchanged gunfire and then fled the area in directions unknown. There were no reported injuries. The Chapel Hill Police 
Department is seeking information from anyone who may have witnessed this incident or may have information about those involved 
in the shooting. 

ff anyone has information about this incident, please call the Chapel Hill Police Department at 919-968-2760 or Crime Stoppers at 
919-942-7515. Calls to Crime Stoppers are confidential and anonymous, and the caller may be eligible for a cash reward up to $2,000 
for information that leads to arrest. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, March 11, 2012 8:21 AM 

Gore, Travis <stgore@email.unc.edu> 

1-Week Kids’ Gymnastics Camp 

YOUR DAILY DEAL 

a /c 

One Week of Kids’ Camp 
Supe~0io~0 Gymn~sti~s 

view deaJ 

The Magnificent Seven captivated the attention of the country 

when they won the first-ever USA team gotd medat in 

gymnastics at the summer Olympics in I996, and now your 

magnificent 7-year-old wants in on the action. He or she will 

flip for today’s den from Superior Gymnastics: Pay $60 

(regutady .. 

Find out more >> 
1 Deal Location 

220 F Dominion Drive 
Mordsville NC, 27560 

more deals near you 
durham i ehape~ hill 

Nicrodermabrasion wi~ 
Oustomized Facial 
Infusion 

Find out more. 

durham I chapel hill families 

Hour-Long On-Location 
Photo Shoot + Print 

Find out more. 

raleigh famNes 

4 JnoHome Obedience 
Lessons 

raleigh families 

Two°Hour CPR Course 

Find out more >> 



Find out more ~ 

raleigh 

Permanent Makeup For 
Eyebrows or EyeJids 

Find out more >~ 

raJeigh 

Interior Painting for One 
12×13 Room 

Find out more >> 

Carpet Cleaning for Four 
Rooms ~ 

Find out more >> 

Cupcake° or ice Cream° 
Making CJass + 
Champagne 

Find out more >> 

raleighodurham region 

Ride of a Lifetime with 
Mario Andrew 

Find out more >> 

durham I chapel hill 

Premium Headphones + 
Free Shipping 

Find out more >> 

durham I ohape~ hill families 

Subscrip~on to 
FamiJyFun Magazine 

Find out more >> 

durham i chape~ hill families 

12 Monks of MeaJ 
PJanning 

Find out more >> 

durham f chape~ hill 

$50 to Spend on Designer 
CIo~ing and Accessories 

Find out more >> 

raleigh 

$100 to Spend on Patio 

D6eor + More 

Find out more >> 

durham I chapel hill 

Four-Night AHqncJusive 
Stay for Two + Casino 

Find out more >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, March 11, 2012 8:34 AM 

Gore, Travis <stgore@email.unc.edu> 

Permanent Eyebrow or Eyelid Makeup 

YOUR DAILY DEAL 

Permanent Makeup For 
Eyebrows or Eyelids 
LHP Perm.~menl Cosme~i~ 

view dea~ 

Back in your college days you fli~ed with the idea of a little 

ink.., but then you broke up with your boyfriend. Now that 

you’re older and wise indulge in a more refined manner with 

todays deal from LHP Permanent Oosmetics. Pay $99 

(regularly $400) and youtt receive a permanent 

( 

1 Deal Location 
304 Morganford Place 
CaD# NO 27518 

more deals near you 
raleigh 

Carpet Cleaning for Four 

Find out more >> 

raleigh families 

TwooHouv CPR Course 

Find out more ~ 

raleigh 

Interior Paining for One 

i 2×i 3 Room 

}ill 

raleigh families 

One Week of Kids’ Track° 
Out Camp 



!iii¸ 

Find out more ~ Find out more >~ 

raleigh families 

4 In-Home Obedience 
Lessons 

Find out more >~ 

durham i ohape~ hill families 

Hour-Long On-Location 

Photo Shoot + Print 

Find out more >~ 

durha~ f chapel hill ’"~ 

Microdermabrasion with 
Customized Facial 
Infusion                   ~, 

pp 

Find out more ~ 

ra~eighodurham region 

Cupcake° or Ice Cream° 
Making CJass + 
Champagne 

Find out more >> 

raleighodurham region 

Ride of a Lifetime with 
Mario Andrew 

Find out more >> 

raJeigh 

Premium Headphones + 
Free Shipping 

Find out more >> 

raleigh families 

Subscrip~on to 
FamiJyFun Magazine 

Find out more >> 

durham f chape~ hill families 

12 Monks of MeaJ 
PJanning 

Find out more >> 

raleigh 

$50 to Spend on Designer 
O[o~ing and Accessories 

Find out more >> 

raleigh 

FouroNight AHqneUusive 
Shy for Two + Oasino 

Find out more >> 

raleigh 

$100 to Spend on Patio 

D6cor + More 

Find out more >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, March 12, 2012 5:36 AM 

Gore, Travis <stgore@email.unc.edu> 

Wine-and-Chocolate Pairing for 2 

YOUR DAILY DEAL 

Wine-and-Chocolate Pairing 
For Two 

view dea~ 

ASer a tong day at the office some choose to curl up on the 

couch with a good book; others take out their pent-up 

aggression at the gym. Decompress in a much more delicious 

way with today’s deat from UnWine’d Wine Bar, where you’tt 

pay $40 for a wine-and-chocolate pairing... 

1 Deal Location 

201 W. Chatham Street 
Suite I03 
Car!i NC, 27511 

more deals near you 
raleigh 

}!ii 

Jnt÷rior Paining for One 
12×13 Room 

Find out more >> 

raleigh families 

Admission for Two 

Find out more. 

raleigh 

Oarpet OSeaning for Four 

raleigh families 

One Week of Kids’ Traoko 
Out Oamp 



Find out more >> Find out more >> 

raleigh families 

TwooHour CPR Course 

Find out more >> 

raJeigh 

Permanent Makeup For 
Eyebrows or EyeJids 

Find out more >> 

ra~eigh.odurham region 

Cupcake° or Joe Cream° 
Making Class + 
Champagne 

Find out more >> 

ra~eighodurham region 

Ride of a Lifetime with 
Mario Andrew 

Find out more >> 

raleigh 

Premium Headphones + 
Free Shipping 

Find out more >> 

durham I chapel hH~ families 

S 2 Months of Meal 
PJanning 

Find out more >> 

raleigh 

FouroNight AH4ncJusive 
Stay for Two + Casino 

Find out more >> 

raleigh 

$100 to Spend on PaSo 
D6cor + More 

Find out more >> 

love what you do 
We’re hiring everywhere. Check 
out ourjobs page! 

deals on ~e go 
Download our iPhone or Android 
app to get daily’ discounts on }/our 
phone! 

Have a question : vs~t our support poAal or call us: 877-521-4191 (US/CA), 877-498-0128 (Fran£sais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscHbe. 



From: 

Sent: 

To: 

Subject: 

MalinskT, Diana Price <malinskT@email.unc.edu> 

Thursday, April 11, 2013 10:14 AM 

StARS/Starlight Listserver <staxs@liskserv.unc.edu> 

[stars] Pre-Payment Period Begins April 17th 

Please remind your student to register before the pre-payment period begins. Students not registered for Summer Session I or Maymester before 4/17/2013 must 

pre-pay or provide proof of financial aid prior to registering. Thanks, 

Diam~ P. N’h~lir~sky 

The University of North Carolina at Chapel Hill 

Student Accounts & University Receivables 

CB# :l -~100, Suite 2215 SAS8 North 

Chapel Hill, NC 27599.-:1.4(:<) 

phone: 919-843-0169 

t:ax: 919-,962-I568 

e m a ik ._m____a_J_Ln__s___k_y____@____e___m____a_!_[_.__u___n__c__.___e__d___u_. 

¯ -- You are currently subscribed to 

stars as: overstre(&~uncaa.unc.edu. To unsubscribe send a blank 

email to leave-32985609-26657774.d71 e50963dcbf32edt~)e440f415b5t:a6(c-~listserv.unc.edu 



From: 

Sent: 

To: 

Subject: 

Lmlgham, David W <david langham@unc.edu~ 

Thursday, April 1 l, 2013 1:26 PM 

StARS/Starlight Listserver <staxs@liskserv.unc.edu> 

[staJcs] StaJclight problems in Intemet Explorer 9 

Hi all, 

It was recently reported that users were attempting to enter awards and when they submitted the request nothing was coming back. The problem is in Internet 

Explorer 9. It has a new Compatibility View that needs to be clicked if you are having this problem._or use the Firefox or Chrome browsers. 

::~:: 

When you click on the Compatibility View Icon, the page will refresh and should work properly. 

Thanks, 

David 

¯ -- You are currently subscribed to 

stars as: overstre(&~uncaa.unc.edu. To unsubscribe send a blank 

emad to leave-32986822-26o57,74.d J 1 e50963dcbf32edt~)e440~zI 15b5ta6¢~hstserv.unc.edu 



FYom: 

Sent: 

To: 

Subject: 

Attach: 

Assoc.for Women Faculty & Professionals 

Friday, April 12, 2013 7:45 AM 

AWFP"s list tbr all eligible women <awfpall@lis~serv.unc.edu> 

[awfpall] Invitation, AVvTP Spring Luncheon 

AWFPSpringlnvite2013.pdf 

Hello colleagues, 

What an exciting time at UNC[ 

We hope you will join us at our spring luncheon, Thursday May 2, 2013 at the Carolina Inn. Please see the announcement, attached, and join us in 

spreading the word. Registration is available on the AWFP Website: http:i/awfp.web.unc.edui 
We’ll look forward to seeing you there, 
Kim Strom-Gotffried 
AWFP President 

9 

9 

9 

You me subscribed to this list, awfpall, because you have been identified as a female facnl~ or professional smtl’member who is eligible to join or pm~ticipate m 

activities sponsored by the UNC Association for Women Faculty and Professionals. We use this general list ve~ sparingly only to invite you to the four or five events 

we sponsor thionghont the year. If you would like to be unsubscribed, please email anne whisnant@unc.edu. 



THE ASSOCIATION FOR 

WOMEN FACULTY AND PROFESSIONALS 
THE UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL 

INVITES YOU TO OUR 

ANNUAL MEETING AND SPRING 

THE KEYNOTE, 

PR.OF. 

LUNCHEON 

L:liiiil) V"~,,/iiiii!!!!!!iLiiiii.i ...... iiiiii:i;LOOM, 

"ETHICAL ACTION IN TRYING TIMES," 

WILL BE DELIVERED BY 

KIM STROM.-GOTTFRIED 

..,i!~:::L£’!!7’~iii.iP ~i!~!:;iiil. :~i!!i!iiQ:!!iT’71.~ii!~:~iiil. :~i!!i!ii£;~, ;~!!!ili:7i~5 A .ii!’::~’~.,i~!:~iL i~!’i L .<;i17,~5 ....... 117!0 71 ~.iiiiiii~ 

$25 FOR MEMBERS/$30 FOR NON-MEMBEP~S 



:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~: 

PLEASE RSVP BEFORE APRIL 20TH 

Yes, I Would Like to dttend.dld£PP’s Annua/ Meeting and Spring Luncheon 

NAME: 

SCHOOL/DEPARTMENT: 

CAMPUS ADDRESS: 

EMAIL" 

PHONE NUMBER: 

Register one of two ways: 

BY MAIL - 

PLEASE SEND THIS FORM WITH 

A CHECK PAYABLE TO AWFP TO: 

RHONDA GIBSON 

AWFP TREASURER 

CAMPUS BOX #3365 

OR ONLINE 

MAKE YOUR PAYMENT BY CREDIT CARD 

AT: 

http://aw~.web.unc.edu 

(Payment through PayPal will register 

you for the luncheon.) 

WIy Payment Includes the Following." 

............. $25 FOR MEMBER LUNCH ............. $30 FOR NON-MEMBER LUNCH 

__ $55 SPECIAL: INCLUDES DISCOUNTED LUNCH AND 
2013--14 AN NUAL MEMBERSHIP 

Reservations and cancellations must be received no later than April 26th. 

Cancellations after this date will. not receive a refund. 

For questions about registration, e-mail: gibsonr@email.unc.edu. 
For information about AWFP visit: awfp.web.unc.edu. 



From: 

Sent: 

To: 

Subject: 

Wyrich Beverly <Beverly Wyrick@unc.edu> 

Friday, April 12, 2013 3:31 PM 

StARS/Starlight Listserver <staxs@]iskserv.unc.edu> 

[stars] Summer terms in Starlight 

Dear Starlight Users, 

The summer terms in Starlight, both I and II, will be open on Monday, April 15, for award entry. 

Also, fall 2012 award entry will be closed on April 14. Spring 2013 will remain open. 

If you have questions regarding student accounts, email funded@unc.edu. If you have questions regarding Starlight award entry or policies, email 

.%_t%j !g__h_tj__n__t__o____@_u___n___c_:__e___d___u_. 
Thank you, 

Beverly Wyrick, Director of Finance and Administration 

The Graduate School, The University of North Carolina at Chapel Hill 

201 Bynum Hall, CB# 4010, Chapel Hill, NC 27599-4010 

(919) 962-6318 ¯ ._b_~y_[_!_c___k_@___e___n_!a__[!:__u___n___c_:__e___d_u_ 

Visit us: gradschool.unc.edu 

l II.X.II https://sh ......... du/sites/ 

vcr~d/~r~d/ c~o/ NP, C~R J 

¯ -- You are curremly subscribed to 

stars as: 95:e.j:st_r__e_(~_u_r__lc_~__a_u._!!c___e__d_u_. To unsubscribe send a blank 

emaJ1 to !_e__:a_~’__e_:32_99_2_4__8__7_:__2___6___6___5 7..7~7.~.4.~.d.~.7.~.~e.5.Q~2.(.}..3~d..@..~.32~.e~d..~.9e44~4~1~5)5fa(}~i stse~.nnc.edn 



From: 

Sent: 

To: 

Cc: 

Subject: 

Kevin Best <kbest@uncaa.unc.edu> 

Friday, April 12, 2013 4:01 PM 

-Football <-Football@uncaa.unc.edu> 

Jeffrey Camarati <camarati@uncaa.unc.edu> 

Tuesday (April 16) mug shots 

Our staff photographer, Jeffrey Camarati, will be taking mug shots on Tuesday, April 16, from 11:15 a.m. to 2 p.m. in the Hall of Honor (front lobby). Men’s shirts, ties and 

coats will be available. 

Let me know if you have any questions. 



i i i i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii  i i   iiiii  iiiiiiiiiiii iiiiii  iiii iii ii  iiii  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
i i~i~ii~i~i!iiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~iiii~i~i~i~iii~i‘~i~i~‘~i~iiii~i~i~iii~i~iki~ik~i~ikkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

During the latest quarantine clean-up messages were 
removed 

You nov, have 43 messages in your quarantine 

Click here to manage your quarantine 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii ~ro~,,, 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii  re ni,    ,o  ’aimene0e edu,’: ,tien.c,’,m 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii jcontreras~p~P~.ru 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii  sp oule brendabachde 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

Sui~ect 

LAST CHANCE: Gossip, Power Struggies & More: Stop Workplace Drama Before it 

Sta!ts!, 4!23 Webiru,~r 

Huge new pick at midnight! 

It Could Bounce Again! 

This company k% gel:~ing reu~dy to explode 

nyt@ln-maikcom Access the World’s Finest Journalism with our Special College Rate 

buch@hexentu~m.at                       WA 1 CH E$                                                                           Allow ~ornain Block ~r;k Dom~in . .............................................................. 

:+:+:+:+:+:+:+: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Release ~ Al~w ~.~e iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
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iiiiiiiiiiiiiiiiiiiiiiiiiii ~n~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ,,’hr~s~i~,~,~m~,e~s 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii service@menTberverfiedpaypal- 

iiiiiiiiiiiiiiiiiiiiiiiiiii aenteroonl 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii tra,n,ng,@best~,-e~esso~,-a,n,ng.oorn 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii da,,idm~,,,.e~,,:am 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~,aeg,anr,~haose~’.~.syn~oon~.,,,,, 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii areeseoatte~¢~,so,,gen.oom 
iiiiiiiiiiiiiiiiiiiiiiiiiii 



From: 

Sent: 

To: 

Subject: 

Clements, Brittany Renn <bgrenn@unc.edu> 

Tuesday, April 16, 2013 9:43 AM 

UNCAA-Fxeryone <uncaa- everyone@groups.unc.edtr~ 

NaJ smith (hill Special of the Week 

Come enjoy our special of the week or another delicious 

entree at Naismith Grill at UNC Finley Golf Course. We look 

forward to seeing you soon! 

~x:: 



FFom: 

Sent: 

To: 

Subject: 

Hams, Stacey Elaine <shanis@unc.edu> 

Tuesday, April 16, 2013 12:02 PM 

UNCAA-Fxeryone <uncaa- everyone@groups.unc.edtr~ 

FW: New Park & Ride Fees 

From: Parking Services [mailto:null@exchangeunc] 
Sent: Monday, April 15, 2013 5:35 PM 
To" Harris, Stacey Elaine 
Subject; New Park & Ride Fees 
Importance: High 
Attention Parking Coordinators: (please forward to all in your department) 

UNC will begin implementing fees* for the UNC Park & Ride lots (Friday Center, Hedrick Bldg., Hwy. 54, Chatham, Franklin St., 725 MLK) on 
August 15, 2013, as approved in the 5-Year Plan. 

The Town of Chapel Hill is also implementing fees for Town Park & Ride lots (Eubanks, Jones Ferry, Southern Village). UNC Park & Ride permits 
will be honored in Town lots. At this time, no fees are planned for the commercial lot at Lowe’s in Pittsboro, and Chapel Hill Transit is still 
negotiating with Carrboro Plaza. 

For those of you who currently use a UNC Park & Ride lot and want to consider other alternatives which are available for daily commuting, please 
consider the range of options available to eligible CAP members: 

¯ ..F....R....E....E..~~..R...e..~L~.~.n.~.a..LP...a...r...k.~..&...~..R..!..d...e..~]~9~.t..s. are available to ride Triangle Transit. Permanent employees and eligible commuting students, who live off 
campus (within a Triangle Transit route) and do not have an on-campus permit, can get a GoPass to ride for free! (Popular Park & Ride’s: 
Southpoint Mall in Durham, Regional Transit Center near RTP, and District Drive in Raleigh) 

¯ Vanpool through Triangle Transit and PART. Monthly fares cover the cost of gas, maintenance and insurance, and parking is free! Plus, 
permanent employees and eligible commuting full-time students get a $20 monthly subsidy! 

¯ Carpool through Zimride and ShareTheRideNC. These free ride-matching websites may help you find a new friend to share stories and 

commuting costs. 
° Bike to a Park & Ride lot (or another transit stop) and lock up your bike or put your bike on the bus. 

Please hold questions until the final update is provided, Updates will continue to be sent as details become available. Visit our website for 
more information. 

* Please note that Chapel Hill Transit remains fare-free at boarding, and eligible students and permanent employees will still be able to obtain a free GoPass or PX Annual 

Pass. Vanpool Park & Ride lots will be free, and eligible riders will get the $20 subsidy. 
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~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 4, New ~e.~sa~e~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

During the latest quarantine clean-up messages were 
remove  

You now have 38 messages in your quarantine 

Click here to mana qe }/our quarantine 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
iiiiiiiiiiiiiiiiiiiiiiiiiiiii S~an’~ i~r~eo~ir~g Delete All 

::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiii c~ .~ ::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Allo’,~Dornail-~ ~Iocl~ gbsckDomain 

::::::::::::::::::::::::::::: 

mdapos@weliss corn ".-’our account has been temporarily limited. ID: 7T8551F’3 allo,,~Do,T=ain Slo~k E~k~:k Oom~in 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

ozzydlo@latteiekom b,’                    It couid show you Quick and Easy’ Gains                          ~tt*>~L~*~*attn L~.t~ ~!£~,}t.[~J~,~!r~ 

::::::::::::::::::::::::::::: 

audie@de.~;k,ep[rainh~gsohJJi;ri.cem Advu~nce Ye~Jr C~.~reer, Get ~,’IS Ex.’:el Ce!ti~ied S[ar[l:odu~y! AIIo~,~ Dornail-~ ~locl~ g~ock Domain 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 



FFom: 

Sent: 

To: 

Subject: 

Employee Forum of UNC-Chapel Hill <survey@qualtrics.unc.edu> 

Wednesday, April 17, 2013 9:02 AM 

Overstreet, Tia <overstre@email.unc.edu> 

2013 Employee Forum Elections (Division 1) 

April 17, 2013 

Dear Tia Overstreet, 

Welcome to the 2013 Employee Forum elections! This message is being sent to you because you are a staff member at UNC-Chapel Hill The 
annual Employee Forum elections gives you an opportunity to have a voice in shared governance and make an impact on issues affecting staff 
across the university. 

Voting begins today and closes on Friday, April 19, 2013 at midnight. To be sure that your ballot is counted, please observe the deadline. 

Candidate Information is provided within the ballot. For each vacancy, you will see the name(s) of the person running, his/her years of service and a 
biography (if one was provided by the candidate). On the next screen, you will be given the option to vote. You may use the back arrow to return to 
a previous page and the forward arrow to move to the next. You will not be able to change any of your votes once you have completed the survey 
and submitted your ballot. 

To Vote: 

Please click the link below to access your ballot. Your ballot is unique to you and may be used only once. 

Employee Forum Division 1 Ballot 

Or copy and paste the URL below into your internet browser: 
https://unc.qualtrics.com/WRQualtricsSurveyEngine/?Q_SS=e8t4bY4J 1 y5rW4Z_babAHd4uTtlYI3r& = 1 

If you have technical problems accessing your ballot, please email: forum-elections(~.unc.edu for assistance. 

Thank you in advance for your participation and support of shared governance at UNC! 



From: 

Sent: 

To: 

Subject: 

Attach: 

Dalgleish, Joyce L <joyced@unc.edu> 

Wednesday, April 17, 2013 l:l 1 PM 

UNCAA-Fxeryone <uncaa- everyone@groups.unc.edu> 

News & Updates from the Office ofttuman Resources 

HR Information for Employees.pdf 

Betow and attached is information from the Office of Human Resources that you may find of interest, Please share tNs with others in your area who may not have 

access to email° 

Thanks~ 

,Ioyce 

Apr. 17: Diversity in the Workplace class 

ApL 28: Preventing Sexual Harassment class 

Apt, 22:I-9 Policyr Procedure & Lawlogix class 

Apro 2:-3: Coaching Skills 101 class 

A~r, 24: _C___o___n__f_!_i__c__t_____M___a___n___a_llement for the Workplace class 

Apro 26: .__IVl___e___d__!_c___a__r__e_____W____o___r_l_<__s___h___o_p_. 

Apt, 30: Developing Organizational Partnerships class 

May3: Spring Fling 

May 3.’!: Chancellor’s Awards for E×celience nominations due 

JUno 4: Carolina Blood Drive 

Chancellot% Awards [or [-xcellence Iclick here} 

Nominations are now being accepted for the 2013 .Ch_._a_..n_c_._e_!J_o.£’_.s__..A_ ..w_ .a r_..d__.[o_[_.E_x_.c__.e_!_Le__nc_.e_.. The Chancello(s Awards for Excellence is based on meritorious or 

distinguished accomplishments that are, ~dearlg above and beyond that which would be expected from dedicated employees who are fully and competently 

discharging all of the duties and satisfying all of the requirements of their jobs," while a University employee~ The award categories are: 



UNC 
HUMAN RESOURCES 

HR Information for Employees 
Office of Human Resources 
Tuesday, April ! 6, 20 ! 3 

Apr. 17: Diversity in the Workplace class 
Apr, 18: Preventing Sexual Harassment class 
Apr. 23: CoachingSkills 101 class 
Apr. 24: Conflict Management for the Work#lace class 
Apr. 26: Medicare Workshop 
Apr. 30: Developing Organizational Partnerships class 
May 3: SprLng Fling 
May 31: Chancellor’s Awards for Excellence nominations due 
Jun. 4: Carolina Blood Drive 

..................................................................................... i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Chancellor’s Awards for Excellence 

FROM: Ashley Nicklis, Benefits & Work/Life Programs 
Office of Human Resources 

Nominations are now being accepted for the 2013 Chancellor’s Award for Excellence. 
The Chancellor’s Awards for Excellence is based on meritorious or distinguished 
accomplishments that are, "clearly above and beyond that which would be expected from 
dedicated employees who are fully and competently discharging all of the duties and satisfying 
all of the requirements of their jobs," while a University employee. The award categories are: 

¯ Outstanding State Government Service 
¯ Innovation(s) 
¯ Public Service 
¯ Safety/Heroism 
¯ Human Relations 
¯ Other achievements 

The awards given to five University employees are monetary awards of $1,000, certificate and 
special leave time of 24 hours. The recipients of the Chancellor’s Award for Excellence are also 
submitted as the University’s nominations for the annual Governor’s Awards for Excellence. 

Any permanent employee may nominate a University employee (including retired and deceased 
employees). To submit a nomination, please visit the _0._ .H__.R_____w._e.__.b_s._i_.t_e._. The deadline for submitting 
nominations is Friday, May 31. For more information, contact Benefits Services at 962-6008. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Wednesday, April 17, 2013 3:52 PM 

UNCAA-Fxeryone <uncaa- everyone@groups.unc.edtr~ 

Athletic Depaxtment Play Day: Wednesday, May 8 

Athletic Depaxtmlent Play Day Fonn - 2013.docx 

MEMO 

To: Athletic Department Personnel 

From: Bubba Cunningham 

Subject: Athletic Department Play Day 

On May 8, 2013 all members of the Athletic Department are invited to participate in golf, tennis, walking or line dancing activities. 

Please complete the attached form and indicate your preference of activity and return it to Stacey Harris by April 30th. If you would like to play golf with specific 

people, please indicate this on the form along with your handicap or average score. 

Golfers will begin play at 10:30 a.m. at Finley Golf Course. Tennis players should meet at the UNC Tennis Center at 1:30 p.m. Walkers should meet Steve Gisselman 

at 10:30 a.m. in the Loudermilk Center Weight Room (1st floor) and line dancers meet in Carmichael Arena at 1:30 p.m. 

In addition to the day’s activities, you and your family are invited to attend the Carolina vs. James Madison baseball game at 6:00 p.m. at Boshamer Stadium. This 

fun night of food and fellowship for the entire department will include a "game day" style dinner. 

I hope all of you will be able to participate and we look forward to being with you at this time. 

Bubba 

Bubba Cunningham 

Director of Athletics 

The University of North Carolina 

":We L-~%~c~:~t.e ~L,’d h~.%~,~,~.~ t,,’q,.,~,’~.,’.~,~ ,4 ~L’.Le~¢.~i" 



Athletic Department Play Day Form 

Name: 

I will play golf 

Handicap or Average Score 

Others you would like to play with: 

I will play tennis 

I will walk 

I will line dance 

# attending the baseball game/dinner 
(Total # for you and your family, including children) 

**** Please return form to Stacey Harris by April 30, 2013 **** 



ConnectCarolina will have a planned maintenance outage over two days --April 20-21, starting at 

8:00am on Saturday, Apri120, and ending around 5:00pm on Sunday April 21 ConnectCarolinaand 

other systems will be unavailable during this time frame. More information is on the :’:,’.~:i~!i~!f?i~.~i.:::~i!::.,~ 

page. 

The ConnectCarolina team is installing an upgrade from Oracle during the ~.’L~LI!~!q.$:L2~;I:~i!. :.ii:~::=.i~.! .... 

:~:i-i~.:i.i::’,. Current ConnectCarolina users may encounter some issues when first using the software after 

the upgrade, Here are some of those potential issues and solutions, 

Are you curious about what PeopleSoft looks like? A 

brief webinar called "PeopleSoft 101" will provide a 

)review of what the new system will look like and 

howto navigate in PeopleSoft HR screens. 

;:;~;‘;~;~;~;~;‘;~;~;~;~;;;~;~;~;~;‘;~;~;~;~;~;‘;~;~;~;~;~;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;; : 

,U g’., 

With the January 2014 go-live of ConnectCarolina HR/Payroll and Finance getting closer, the 

ConnectCarolina training team is deep into planning how, when, and where training will be delivered.. 

.i::!!.~! ~:.,~!..g L:.i.i~:! ~. 







Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Osborne, Barbara <sportlaw@unc.edu~ 

Tuesday, September 18, 2012 7:05 PM 

Ille, Vince <ille@email.unc.edu> 

Stephens, John B <stephen@sog.unc.edu>; Cowell, Glynis S. <g~owell@email.unc.edu> 

Meeting on Thursday 

2012 FAC Student-Athlete Experience Intendews & Surveys.doc 

Hi Vince, 

In preparation for our meeting on Thursday, I’ve attached a document that John, Glynis, and I put together to help inform the faculty and shape the conversation 

for the FAC meeting in October. It will be posted on the FAC Sakai site, and the questions at the bottom will likely drive the discussion. If you have any thoughts or 

comments, please be sure to share them with us. 

See you in a few days, 

Barbara 

Barbara Osborne 

Associate Professor 

Exercise and Sport Science 

University of North Carolina 

309 Woollen Gym 

CB 8605 

Chapel Hill, NC 27519 

Phone: 919.962.5173 

Email: sportlaw@unc.edu 



Student Athlete Experience 2012-13 

I. Historical Background 

Bylaw 6.3.2 Exit Interviews. The institution’s director of athletics, senior woman administrator 
or designated representatives (excluding coaching staff members) shall conduct exit interviews 
in each sport with a sample of student-athletes (as determined by the institution) whose eligibility 
has expired. Interviews shall include questions regarding the value of the students’ athletics 
experiences, the extent of the athletics time demands encountered by the student-athletes, 
proposed changes in intercollegiate athletics and concerns related to the administration of the 
student-athletes’ specific sports. 

Two different assessments of exiting senior student-athletes have been conducted on an annual 
basis: a group interview and a quantitative survey. In the past, John Blanchard has been in 
charge of overseeing the coordination of both the exit interview and the survey, with Cricket 
Lane responsible for engaging the student-athletes. The FAC has assisted the Athletic 
Department in these two efforts by: 1) FAC members (last year: Napoleon Byers, Glynis Cowell, 
Beverly Foster, Steve Reznick, and John Stephens) participate with Athletic Department 
representatives (last year: John Blanchard, Bubba Cunningham, Larry Gallo, Cricket Lane, and 
Beth Miller) in the exit interviews and a FAC member is responsible for compiling and 
summarizing the exit interview notes; 2) a FAC member compiles and analyzes the survey data. 
The survey results and the interview information are shared with the FAC and suggested 
recommendations are offered. 

A. The Group Interview 

The interviews take place over lunch, provided by the Athletic Department, in or around 
the Academic Support Center for Student-Athletes, over a two- or three-day period. They 
last a little over an hour, with student-athletes free to j oin and leave as their schedules 
permit. Both the FAC members and the Athletic Department representatives ask 
questions and the FAC members generally take notes. One FAC member per table agrees 
to compile that table’s notes, generally sends the draft to the Athletic Dept. 
representatives and the other FAC members who participated at that table for approval, 
before sending them on to the FAC member who will compile notes from all tables. 
Until last fall, exit interview-s were conducted once per academic year, usually at the end 
of February and/or the beginning of March. Last fall we conducted interviews in late 
November and again in late March in an attempt to include those fall sport seniors, some 
of whom graduated in December. 

Categories of Questions Asked in the Group Interviews 

Academic Experience at UNC - broad questions such as "Describe your academic 
experience at UNC. Do you feel you have received a good education?" and more 
specific: As an athlete, have you experienced any disadvantages with regard to 
academics? (include major, courses, career plans, etc., in discussion); coaches support 



your academic pursuits; experiences with the Academic Support Program and Academic 
Advising; witnessed or experienced academic dishonesty 

Student Development at UNC - availability and quality of particular services (drug 
education seminars, community service opportunities, career development services, 
Carolina Leadership Academy) 

Athletic Experience at UNC - coaches ability to teach/develop athletes; particular 
components of support (e.g., nutrition, psychologists), team climate and potential 
problems (e.g., hazing, alcohol/drug use; abusive relationships), equipment and facilities, 
ability to "go beyond the coach" with concerns to Athletics Administration 

General - most positive aspects of your overall experience at UNC? What can be 
improved? If you could do it over again, would you choose Carolina? Would you 
choose to participate in your sport again? 

B. Individual Surveys 

Quantitative surveys have also been administered to all senior student-athletes at the end 
of their final season of eligibility. The surveys have been distributed through Cricket 
Lane’s office in Student-Athlete Development. The surveys are anonymous, although the 
participant may choose to provide his/her name. The Athletics Department has 
transposed the data and a FAC committee member has completed the statistical analysis. 

Questions Asked on the Quantitative Survey 
Demographic data is collected. There are spaces for additional comments indicating 
strength(s)ipositive and weakness(es)inegative. At the end, the student-athlete has the 
ability to request an in-person meeting with a member of the athletics administrative 
staff. 

Likert-type data is collected on: 
. Strength and conditioning 
. Sports medicine 
. Academic Support 
. Student Athlete Development 
. Coaching 
. Administration 

C. Strengths/Weaknesses/Comments on the Current System 

Group Interviews 
,, Group interview’s allow" for more qualitative data; good conversation and exchange 

with FAC members and student-athletes. 
Athletic department personnel participation/observation of the group interviews may 
suppress free sharing of opinions. 



¯ Group intew’iews as a research tool have inherent weaknesses (efficiency may require 
doing these in group settings, but this also might lead some students to be less 
forthcoming, and/or it might lead the conversation down a path that’s the result of 
what one student starts with, rather than representing all participants more equally. 

¯ Few FAC members have been able to participate in the interviews. 
¯ In terms of the content, it might be useful to ask a bit more specifically about the 

academic opportunities available to student-athletes, e.g. were they able to take the 
courses or choose the maj or that they wanted; did they experience pressure to take 
some courses rather than others (not only an issue about courses at certain times or 
with labs, but getting to the more general concern that athletes are directed toward 
"easy" classesiprofs). 

In terms &the team climate questions, it might make sense to break "diversity" 
down, as this could include issues related to race/ethnicity, sexuality and/or gender. 

Student-Athlete Surveys 

Easier and more flexible to administer; allows for individual replies. Designed to 
be completed fairly quickly. 

¯ Very low- response rate lessens the reliability of the data. 
¯ Possibility that only the positive and negative perspectives are presented, while 

those who are more moderate/centrist don’t bother to complete the survey 

Survey question(s) may not truly provide the information FAC needs to inform 
the faculty and advise the Chancellor. 

Do you know of others on your team who have cheated, plagiarized, or 

committed other forms academic misconduct? 
o Have you ever felt pressured to take a particular class, or not to take a 

particular class, in order to maintain your eligibility? 
o Have you received different treatment in a class -- either better or worse -- 

due to the fact that you are an athlete? 

Limited to seniors 

II. Moving Forward 

In examining the academic research related to student-athlete surveys, and also looking to see 
what peer institutions do, there is no magic formula. Some of the research indicates that surveys 
aren’t worth the time or effort spent on them. Other institutions conduct personal intew’iews with 
each senior student-athlete - some of the interviews are conducted only by athletics department 
administrators, others are conducted by athletics department administrators and faculty, and at 
least one is conducted just by a faculty member. All indicate that this process is incredibly time 
consuming (1-2 or more hours per interview). 

With a relatively new administrative leadership team in the Athletics Department, this appears to 
be the perfect time to do a focused analysis on the interview and survey process. 

Questions to consider: 
1. The Athletics Department is required to conduct exit interviews as per NCAA Bylaw- 

6.3.2, what does the Athletics Department want/plan to do moving forward? 



2. Given the FACs charge to inform the faculty and advise the Chancellor, should the 
Faculty Athletics Committee be involved? 

3. What does the FAC want/need to get from this process (again, given the FACs charge to 
inform the faculty and advise the Chancellor)? 

4. Student-athlete views? Do they think this is valuable/worth their time? 
5. How does the Athletics Department strategic plan affect what FAC should do? 



From: 

Sent: 

To: 

Subject: 

Amy Herman <aj schae@tmcaa.unc.edu> 

Tuesday, September 18, 2012 7:24 PM 

Ille, Vince <ille@email.unc.edu> 

Re: End of July Phone Records 

No. Both calls we’ve already discussed. 

Sent from my iPad 

On Sep 18, 2012, at 7:23 PM, "Ille, Vince" <ille(2~emaiLunc.e&~> wrote: 

<!--[ifma~ 9]--><’.--[endil]--> 

Is aJly of this new intbmmtion? Anyfl~ing you and I haven’t already discussed? Thanks. 

From-" Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent-" Tuesday, September 18, 2012 3:19 PM 
To-" _c_m_e_.__r_r_jJJ_@_t LcLa a__:_q [g 

Cc-" llle, Mince 
Subject-" End of July Phone Records 

Cindi, 
We now have access to the rest of July’s cell phone records. 

See attached for the updated chart. I believe this completes what you’ve requested from us, internallv, Let me know if it does not. 

Thanks, 
Amy 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel IIJll, NC 27515 

919.962.7853 (office) 
919.962.6002 (fax) 



From: 

Sent: 

To: 

Subject: 

Osborne, Barbara <sportlaw@unc.edu> 

Tuesday, September 18, 2012 7:43 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Meeling on Thursday 

Glynis is drafting the interview notes and I have the data for 1!.-:1.2 but have not written the report. I’d prefer not to share the raw data via email (those pesky 

public records requests!), but I will provide you with a hard copy on Thursday, For the survey, the data was based on only 42 respondents, which is a very small 

sampl~:_~ of the s~-_miors and may not be representative, 

Barbara Osborn~:_~ 

Associate Professor 

Exercise and Sport Science 

University of North Carolina 

309 Woollen Gym 

CB 8(’;05 

Chapel Hill, NC 27519 

Phone: 919.962.5173 

Emaik sportlaw@unc.edu 

From: Ille, Vince 
Sent: Tuesday, September 18, 2012 7:20 PM 

To: Osborne, Barbara 
Subject: RE: Meeting on Thursday 

Thanks for the document Barbara. 

In the summary you note that "a FAC member is responsiNe for compiling and summarizing the exit interview notes; 2) a FAC member compiles and analyzes the 

survey data. The survey results and the interview information are shared with the FAC and suggested recommendations are offered." 

Do you have this infonnafion ti~om the 2011-12exit interviews and surveys? If so, can you lbnYard this to me? 

See you soon. 

Mince 

From: Osborne, Barbara 
Sent: Tuesday, September 18, 2012 7:05 PM 

To: Ille, Vince 
Cc: Stephens, John B; Cowell, GlynJs S. 
Subject: Meeting on Thursday 

Hi Vince, 

In preparation for our meeting on Thursday, I’ve attached a document that John, Glynis, and I put together to help inform the faculty and shape the conversation 

for the FAC meeting in October. It will be posted on the FAC Sakai site, and the questions at the bottom will likely drive the discussion, if you have any thoughts or 

comments, please be sure to share them with us. 

See you in a few days, 

Barbara 

Barbara Osborne 

Associate Professor 

Exercise and Sport Science 

University of North Carolina 

309 Woollen Gym 

CB 8605 

Chapel Hill, NC 27519 

Phone: 91‘9.962.5173 

Emaik sportlaw@unc.edu 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Tuesday, September 18, 2012 8:43 PM 

Ille, Vince <ille@email.unc.edu > 

RE: Meeting Yesterday 

No problern see you Thursday! 

> > > "Ille, Vince" <ille@email,unc.edu > 9/18/2012 7:45 PM > > > 

Sorry I missed you, I had meetings over in Loudermilk until 5. Look forward to reviemng the chart and related items on Thursday. Thanks and I hope your weather for 

the field trip is better tomorrow. 

From. Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent-" Tuesday, September 18, 2012 11:20 AM 

To-" Ille, Vince 
Subject" RE: Meeting Yesterday 

My 2p got canceled this afternoon not sure if you’re around and want to meet sooner, but I’m available any time from now until 4p. 

I put the things at the bottom of the chart I sent you that Illinois had on their calendar that we haven’t done here. Our calendar is more specific in some areas (e.g,, the 

Specific Rules Education Reminders section, primarily), so there are several of those things that don’t appear on the Illinois calendar. But I’m guessing that’s just a matter of 

them not being that inclusive on their calendar. There’s nothing "big" on our calendar that isn’t on theirs, other than that it appears that the Financial Aid and Initial Eligibility 

pieces are handled more on our staff than by the compliance staff members identified on the Illinois chart. But that’s probably something better for us to discuss in person, if 

you want to do so above and beyond what we’ve already talked about in that regard. 

I will try to figure out a way to note on the chart where I think people spend the most time... 

Also, Iam attaching the revised THFPO document. I am going to send it to the entire Football building staff never hurts for them all to be aware! Iwill also send it to Dawn 

to distribute to the group itself. 

Thanks, 

Amy 

> > > "Ille, Vince" <i[[e@email.unc.edu > 9/18/2012 9:14 AM > > > 

Thanks Amy. Maybe we cau meet on Thursday morning after our 8:30? 

I see the items are g~ouped by topic which is helpful. Are the items prioritized by volume/time/required? Are there any items that appear on the Illinois calendar that are 

not on the document you sent me? If not, axe auy of file things you added to your document off the Illinois calendar things that are new for us? Which items on your list 

are things that we’ve done here that do not appear anywhere on the Illinois calendar? 

This may become more clear when we talk Thur~tay. Thanks tbr your help. 

Vince 

From: Amy Herman [mailto:aischae@uncaa.unc.edu] 
Sent: Monday, September 17, 20:1.2 10:24 PM 
To= Ille, Vince 
Subject: Re: Meeting Yesterday 

Okay, I think I have this information complete. See attached. We can discuss when you have time. Tomorrow, I’ve got a 9 10a mtg, a s a stopping by probably around 10:15a 

for a bit, and a 2 3p meeting Then Iwill be back in office until around 4p. 

I will be out all day on Wednesday, chaperoning a class of 1st graders on a field trip to Jordan Lake. 

Thursday is pretty open for me after the Sport Supervisor Business Office meeting. 

Amy 

> > > "Ille, Vince" <ille@email.unc.edu > 9/14/2012 10:07 AM > > > 
Amy, 

I was thinking more about our conversation yesterday and what we might be able to do to reorganize. Can you (and any staff you consider appropriate) please review 

the summary of responsibilities you have for the Compliance Office (the document you shared with me and I think we revised), our cunent compliance calendar, our job 

descriptions, and the attached calendar used at Illinois and provide me a comprehensive list of what each person on the UNC compliance staffis culxently doing? It 

would be best if these It would also help if you will create 

~fii~fi~fi~hat are i~o~ ~fi ~y ~tl~ !ist~ y~)create fo~ ~ ~ii~ staff. Similarly, please indi~fite ~i itei~ ~fi ~)~ stalt~ ii~ that ~ ~ ap~r ~fi ~he attac!~ ~!~fidar 

u~g at Iliinois. If you print these things out and mark them up to create your lists, the documents you use to do that will be helpful to me as well. I know that’s a loL but 

the earlier I have that the sooner we can make decisions about structure and oppo~lunities. Thanks for your help. 

Vince 



From: 

Sent: 

To: 

Subject: 

Polk, Barbara Jo <bpolk~admissions.unc.edu> 

Tuesday, September 18, 2012 8:43 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Weekly reports 

Hi Vince, 

Will do and no problem. 

I’m meeting with fencin9 in the morning. Any recommendations/suggestions? 

Barbara 

From: llle, Vince 
Sent: Tuesday, September 18, 2012 7:26 PM 

To: Polk, Barbara Jo 
Subject: RE: Weekly reports 

Ill Barbara, 

Yes, please add me to the list. Thanks for your help with all of the meetings, the process, etc. 

Villce 

From: Polk, Barbara 3o 
Sent: Tuesday, September 18, 2012 1:20 PM 

To: Ille, Vince 
Subject: Weekly reports 

Hi Vince, 

Other than the first half of football on Saturday, I hope you had a good weekend. 

l’m reviewing the list of recipients for the weekly reports for each individual team. Do you want to be included in those mailings? It would mean you would 

receive a separate email report for each individual team every Friday morning. That’s a lot of email!! Lance is currently on the list, as is John. As a reminder, these 

reports include each prospect’s name, the status of the application and comments from compliance and from admissions. 

Let me know your preference and I’ll either add you or keep things as they are. 

Thanks. 

Barbara 

8arbm’a J. Polk 

Senior Associate and DepuTy Director 

Office of UndergraduaTe Admissions 

University of North Carolina at Chapel Hill 

Phone: 919-966-3989 



Congratulations on forming the Tar Heel Football Parent Orgamzatlon (THFPO) to help facilitate the sharing of 
information and social opportunities within the community of football parents! The UNC Compliance Office staff is 
here to provide support and education for your organization to ensure that the program operates in accordance with 
applicable NCAA regulations. 

This document will provide brief rules education regarding potential NCAA compliance scenarios that the THFPO 
might face throughout the season and beyond. 

Receipt of "Extra Benefits" 

The NCAA defines an "extra benefit" as any special arrangement by an institutional employee or a booster of the 
institution to provide a student-athlete or a student-athlete’s relatives or friends with a benefit not expressly 
authorized by NCAA legislation. 

Due to the THFPO’s presence at football tailgates and potentially other functions located on-campus, it is likely that 
UNC fans and supporters (i.e., boosters) will approach your events or learn of your organization, seek to engage in 
conversation with your membership, and offer to provide their support in various ways. Since you are all relatives or 
friends of student-athletes, it would not be permissible for you to receive any benefits from these individuals. 
Examples could include free or reduced price food/catering, sponsorships, parking passes, tickets, cash donations to 
supplement group activities, etc. It is critical that all members of the THFPO understand these restrictions and 
politely decline any such assistance that is offered. We also ask that any such offers be reported to the 
Compliance Office, so that our staff can continue to appropriately focus our external educational efforts. 

Catering for Tailgates 

It is certainly permissible for the THFPO to congregate at pre- and post-game tailgates and to work as an 
organization to secure food and/or catering for such events. However, the THFPO is not permitted to attain a 
discounted catering rate from any entity as a result of its connection to UNC Football. Should catering be obtained 
for home or away game tailgates, the THFPO should forward all information (i.e., date of tailgate, name of 
catering company, contact person, contact information, per-meal rate) to Amy Herman in the UNC 
Compliance Office, who will contact the caterer to document that no discounted rates were provided. 

Hotel Blocks for Away Games 

it is permissible for the THFPO to secure a group rate at the team (or other) hotel for away games. However, such a 
group rate may only be provided by the hotel if it is in accordance with hotel policies on the provision of such rates. 
Therefore, the only discount the THFPO could receive would be a standard, published group rate that is offered to 
other groups of the same size. 

Should a group rate be obtained, the THFPO should forward all information (i.e., name and location of hotel, 
date(s) included in rate proposal, contact person, per-room rate) to Amy Herman in the UNC Compliance 
Office, who will contact the hotel to verify that any discounted rates provided are permitted by NCAA regulations. 

While we have attempted to predict what situations may occur, it is likely that your membership will face questions 
not addressed above. Additionally, because NCAA regulations change, ongoing communication is critical. Please 
contact Amy Herman in the Compliance Office (aischae@uncaa.unc.edu or 919-962-7853) with any questions or 
concerns. 



From: 

Sent: 

To: 

Subject: 

Rick Steinbacher <rickstei@email.unc .edu~ 

Wednesday, September 19, 2012 6:15 AM 

Ille, Vince <ille@emaJl.unc.e&l>; Larry Ga]lo ~’athgallo@~mcaa.~mc.edu> 

Fwd: MOU ~- Minnesota Football Contract 

FYI 

Begin forwarded message: 

Frora: Norwood Teague <teagu027@umn.e&l> 

Date: September 19, 2012 6:13:31 AM EDT 

To: <rickstei@email.unc.ed u-~ 
Subject: Re: MOU - Minnesota Football Contract 

RicL Our business office has it and will get it finalized asap. We axe good oi1 all the language. Back at your shortly. NTT 

On Tue, Sep 18, 2012 at 10:17 AM, Rick Steinbacher <rsteinbacher~uncaa.unc.edu> wrote: 

Norwood, 

Congrats on 3 0! 

I’ve got a meeting with Bubba tomorrow at 8 am. Any update on the draft cancellation document I sent you? 

Thanks, 
Rick 

> > > teagu027 University of Minnesota <teagu027@umn.edu > 9/7/2012 9:41 AM > > > 

Got it steiny, back at u soon, Norwood 

Sent from my iPhone 

On Sep 5, 2012, at 8:25 PM, Rick Steinbacher <rsteinbacher@uncaa.unc.edu> wrote: 

Let me know you got this. Rick 

>>> Rick Steinbacher 8/30/2012 8:37AM >>> 

Norwood, 

See attached draft. Let us know of any comments or edits. We will send a hard copy to execute once we agree on the draft. 

Thanks and good luck against UNLV tonight! 

Rick 

> > > "Cunningham, Bubba" <bubbac@email.unc.edu > 8/27/2012 10:51 AM > > > 

Yes. I’ll get it drafted for you to look at. 

Bubba 

Sent from my iPhone 

On Aug 27, 2012, at 9:39 AM, "teagu027 University of Minnesota" <teaqu027@umn.edu> wrote: 

BC, Do we need to create a memo of understanding or some type of agreement that locks in Minn to pay 400k this year, and 

400k next year? 

Sent from my iPhone 

On Aug 23, 2012, at 8:16 AM, "Cunningham, Bubba" <bubbac@email,unc.edu> wrote: 

Norwood, 

Wanted to check in to see how you would like to handle the Minnesota football contract. 

Thanks. 

Bubba 

Bubba Cunningham 

Director of Athletics 



The University of North Carolina 

<MOU between Univ of Minnesota and UNC (O0059514)_1.docx> 



From: 

Sent: 

To: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Wednesday, September 19, 2012 8:11 AM 

Cunningham, Bubba <bubbac@email.unc.edu>; Ilie, Vince <ilIe@email.unc.edu>; Larry Gailo <athgallo@uncaa.unc.edu>; Davis, 
Nancy K <nancy davis@unc.edu> 

Cheating Scandal Dulls Pride in Athletics at Harvard 

Cheating Scandal Dulls Pride in Athletics at Harvard 
::x:: 

CAMBRIDGE, Mass. -- Six months ago, the !:.!£~:} ££d~ men’s basketball team was a source of uncommon athletic pride on 

campus. The team was ranked among the nation’s top 25 fox’ the first time, and when it earned the program’s first berth to the 

N.C.A.A. tournament in 66 years, students and players spilled into Harvard Square chanting and celebrating. 

[ ::~:: The Quad ] 
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The next day, Harvard’s staid campus of red-brick buildings was hardly one big pep rally, but 

from the Harvard bookstore, which printed commemorative basketball T-shirts, to the college’s 

president, who called the team "a real eommunib, building force," the university seemed to bask 

in an atypical glow of sporting achievement. 

But last week, days after published reports implicated the co-captains of the basketball team in a 

widespread academic cheating scandal that may involve dozens of varsity athletes, the mood at 

ttarvard had shifted. 

"I have foreign eoommates who come from university systems where there is no role for 
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athletics," Patrick Lane, a Harvard senior from Beverly, Mass., said as he stood in Harvard Yard. "So when they’ see 

athletes cutting corners like this, their response is to say, ’Good riddance.’ 

"And they are not the only students troubled. Some athletes are here working hard, but others avoid academic 

challenges. You know you won’t find them in a deductive logic course, but you will find them in a much less taxing 

soeiolQw course. They sometimes exist apart, and collectively gravitate to the same majors, like soeiologv or 

government. It’s known." 

,..... 

E!~is;ge Tilis Imsge 
Trevor Nash, a Harvard sophomore from the Atlanta area, said the initial reaction on campus was shock that as many 

as 195 students in a 979-person class with a reputation for favorable grading and a light workload - Government 1310: 

Introduction to Congress -- were being investigated for cheating on a take-home final exam last semester. 

"That’s such a big number," Nash said. "The athletics part has just made it bigger. People are frustrated knowing that 

when Harvard comes up now, this is what people will talk about." 

The news could reignite a contentious decades-old debate about athletes and academic integrity in the IW League. 
~: :~ ~ :::: ~ :~:~ :’~ "~ ;<:":: Eleven years ago, the publication of the book "The Game of Life: College Sports and Educational Values," by the former 

C.ambridg÷~, ~,,!a......acbuse!:t~ Princeton president William Bowen and James Shulman of the Mellon Foundation, used a vast database on the 

academic credentials, grades and majors of 9o,ooo students from 3o elite universities and colleges to depict an athletic 

culture that significantly influenced campus ethos. 



Among the book’s messages was that today’s athletes at elite institutions enter college less academically prepared and with decidedly different goals and 

values than their classmates. While there was an organized and scholarly baeldash, several top universities changed policies to monitor the academic 

choices of athletes and prohibited athletes from doing things like living together in what amounted to athletic dorms. 

The outcome of the current Harvard investigation is unknown, but serious transgressions linked to Crimson athletes have not gone unnoticed. 

"I had this notion that Harvard and the Ivies were different, but I guess they’re not," said Gerald Gurney, a professor at the University of Oklahoma 

and until last year the president of the National Association of Academic Advisors for Athletics. "I know they have high standards, but we also know 

coaches and advisers find creative ways to place athletes in certain courses and majors that protect them." 

He added: "I t’s good that they’re looking into it at tlarvard, but when athletes, and that includes their athletes, have to commit more than 40 hours a 

week to their sport, it’s a formula for disaster." 

Said Shulman, "The Game of Life" co-author: "The competitive pressures the Ivies faee are similar to those that big-time sports sehools face. The 

legend is that the Ivies don’t have any issues about sports, but that clearly is not true. They compete intensely for students, they compete to bring in 

more alumni donations and they compete for reputation. So, of course, intense competition leads to trade-offs." 

In the only interview she has granted about the cheating scandal, Harvard President Drew Faust last week told The Associated Press that athletes 

should not be singled out for blame. 

"It is not about one student group," Faust said. "It’s not confined to any one student group." 

When Harvard was asked for additional comment Tuesday, Jay M. Harris, dean of undergraduate education, issued a statement that said, in 

part: "Without integrity, there can be no genuine achievement, either at }tarvard or an~s’here else. We have held, and will continue to hold, every 

}tarvard College student to that same high standard." 

Harvard’s senior basketball co-captains, Kyle Casey and Brandyn Cur~, have taken leaves of absences for the 2012-13 year, according to two Harvard 

officials briefed on the situation. The officials would not speak publicly about the case because of privacy laws. Casey, who was a preseason favorite for 

I~~ League player of the year, and Curry- left Harvard days after a university administrator sent an e-mail message advising fall athletes who might be 

involved in the cheating scandal to consider taking a leave in order to preserve their eligibility. 

Casey and Cur~ could be allowed to return for the 2o13-14 year after what is essentially a one-year suspension, the most severe of the proposed 

penalties in the investigation. Had the players remained at Harvard and then been disciplined in the same manner, they would be prohibited from 

playing on the team and would have forfeited their final year of N.C.A.A. eligibility. 

Other students from the class in question, including non-athletes who made up the majority in the class, have taken leaves as well. 

At the same time, some students are choosing to fight the charges, which include either collaborating on answers or plagiarizing them outright. The 

cheating inqui~ could take months to complete. 

The course at the heart of the scandal was widely known as a class that required little effort to earn good grades, according to Harvard students 

interviewed late last week. That made it attractive to athletes with hefty travel and practice commitments. But several students who took the class last 

semester said the course was actually unusually difficult. 

"It was one of the hardest courses I’ve had here," said a student, a junior, who was in the course but is not being investigated. He did not want to give 

his name because he said the universi~ had instructed students in the class not to comment publicly during the investigation. 

"The take-home exam was given over a weekend," said the student, a former athlete at Hat"vard. "And it took all of that; it pretty well ruined my 

weekend. There were many written essays to many questions. Often, when a professor gets a reputation for being easy, he’ll ramp things up in the next 

year. I think that’s what may have happened. Some people thought they could coast and instead they got in over their heads and had to look for a way 

out at the end." 

The professor of the class, Matthew B. Platt, did not return phone calls or e-mail messages seeking comment. 

Several students said last week that instructions for what was considered inappropriate sharing of information among classmates were unclear and 

contradictory’. An already evident byproduct of the situation has been a paragraph-long "Statement on Collaboration" affixed to syllabuses for the 2012 

fall semester courses. 

At Saturday’s season-opening football game, pregame tailgaters discussed the inquiry- while doing their grilling on barbecues. 

"It’s unfortunate and it shouldn’t have happened," said Alex Spisak, a former Harvard football player who graduated in 2OLO. 

He added: "Some people ate running with this just because it is Hat"vard. It’s a great opportunity to tarnish a good name." 

After the game, tlarvard’s football coach, Tim Murphy, said: "Harvard kids aren’t good kids; they’re great kids. But they don’t walk on water. And I 

think it’s important as parents and educators that we have to reinforce that crucial life lesson, that inappropriate behavior won’t be tolerated. Because 

down the road, later in life, those consequences can be terminal. They can cost you a marriage. They can cost you a career." 



Throughout the athletic department, no one is making public comments. One day last week, as dozens of athletes streamed across the stone bridge 

that separates the main Harvard campus from the athletic complex, few agreed to speak on the matter, even anonymously. 

"There’s a ton of talk about the whole thing," said one soccer player who did speak on the condition that his identity not be disclosed. "Many of us know 

someone involved. But we’ve been told in no uncertain terms that we should not talk to the media." 

After Saturday’s game, which the defending IvT League champion Harvard Crimson won, 28-13, over the University of San Diego, the team captain 

Bobby Schneider said: "We don’t really talk about it, first of all, because we can’t talk about specifies. Obviously, other people are talking about it. Be 

that as it may, team morale is high. It’s not affecting us; we’ll be all right." 

Nash, the Harvard sophomore from Georgia, said there was one other perspective on the scandal that he had occasionally heard expressed by his peers. 

"Some people were pretty excited about the upcoming basketball season," he said. "Not as much anymore." 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bradley Bethel < bbethel@uncaa.unc.edu > 

Wednesday, September 19, 2012 8:38 AM 

]lie, Vince <ille@email.unc.edu > 

Terreil, Matt <mterreil@unc.edu> 

Strategic Plan 

Matt and Vince, 
This morning ! watched time video linked below on the Harvard Business Network. I’m sure you’ll see how it is relevant to our departmental efforts to move forward and 

improve with the strategic plan. 
http://bloqs.hbr.orq/videoi2012/O9/to innovate disrupt your routi.html 

- Bradley 



From," 

Sent: 

To: 

Subject: 

Kevin Collins <kcollins@nacda.com> 

Wednesday, September 19, 2012 8:44 AM 

Ille, Vince <ille@email.unc.edu> 

NAAC Membership Welcome 

Dear Vince, 

The Officers and Board of Directors of NAAC would like to sincerely thank you for joining our Association for the 2012-13 membership year, 

NAAC’s mission is to foster the highest possible professional and ethical standards, while providing athRetics compliance a broad range of personal and 

pro[essional advancement opportunRies. Further, it is NAAC’s mission to improve the overall understanding and effectiveness of the athletics compliance 

profession, as well as upholding the ideals of higher education, while advancing integrity. 

Effective immediately, you will begin receiving Athletics Administration (published eight times a year) and the NACDA Daily Review. 

Also, as a member, you may take advantage of a reduced NAAC Convention registration rate. The opportunities presented at Convention for education, idea 

sharing and networking are unparalleled. We hope you will be able to join us June 12-13, 2013 at the World Center Marriott Resort in Orlando, Florida for the 

Annual NAAC Convention. 

For quick updates regarding membership benefits, industry news and for additional idea sharing, be sure to follow @naac(:ormect on twitter! 

For a complete list of your member benefits, please ~]~f~5___~/~[_’~. If you have any questions regarding your NAAC membership or any of your member benefits, 

please feel free to contact either myself (.kcollins@nacda.com/440-788-7478) or Brian Homing (bhorning@nacda.com/440-788-7469). 

I look forward to serving you and hope to have the opportunity to meet you at some point throughout the year! 

Sincerely, 

Kevin Collins 



From: 

Sent: 

To: 

Subject: 

Lance Markos <markos@uncaa.unc.edu> 

Wednesday, September 19, 2012 1:07 PM 

[lie, Vince <ille@email.unc.edu > 

Re: Carolina Unofficial Transcript Reviews 

Definitely I’ll just start copying you on all the evals to the coaches, 

And if you have access to the H:drive/Compliance folder, you can find all of the evaluations done already this year in the 12 13,flnitial Eligibility Reviews folder. Probably easier 

than emailing them all. There are Excel and PDF versions for each kid; [just PDF my eval when [ send it to the coaches. 

> > > "[lie, Vince" <ille@email.u nc.edu > 9/19/2012 12:58 PM > > > 
Lance, 
Can you please send me all of the unolt]cial transcript reviews tbr all prospects for all sports? When you add prospects or update information in the future to send to the 
coaches, can you include me as a recipient also? Thanks for your help. 

Mince 



F:rolTl: 

Sent: 

To: 

Cc: 

Subject: 

Lance Markos <markos@uncaa.unc.edu> 

Wednesday, September 19, 2012 1:14 PM 

llle, Vince <ille@email.unc.edu > 

Kent Pennington < kp@uncaa.unc.edu > 

RE: Carolina Unofficial Transcript Reviews 

Or Kent. 

KP can you knock this out? 

> > > "Ille, Vince" <ille@email.unc.edu > 9/19/2012 1:12 PM > > > 

I don’t have access to the H:driveiCompliance lblder. Is "d~at something I need to request from Christy? 

From; Lance Narkos [mailto:markos@uncaa.unc.edu] 
Sent: Wednesday, September 19, 2012 1:07 PN 

To: Ille, Vince 
Subject; Re: Carolina Unofficial Transcript Reviews 

Definitely I’ll just start copying you on all the evals to the coaches. 

And if you have access to the H:drive/Compliance folder, you can find all of the evaluations done already this year in the 12 13/Initial Eligibility Reviews folder. Probably easier 
than emailing them all. There are Excel and PDF versions for each kid;I just PDF my eval when I send it to the coaches. 

> > > "Ille, Vince" <ille@email.unc.edu > 9/19/2012 12:58 PM > > > 

Lance, 

Can you please send me all of the unofficial trmlscript reviews for all prospects for all sports? When you add prospects or utxtate information in the filmre to send to the 

coaches, cam you include me as a recipient also? Thanks for your help. 

Mince 



From: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Wednesday, September 19, 2012 4:06 PM 

Lany, Ga]lo (athgallo@uncaa.tmc.edu); bmiller@uucaa.unc.edu; cgwaltney@uncaa.unc.edu; Montgome~, John R <imont@unc.edu>; 

Kirschner, Steve <stevekirschne@unc.edu>; Rick Steinbacher (rsteinbacher@uucaa.unc.edu); Creech, Karlton W <kcreech@unc.edu>; 

mba]len@uncaa.tmc.edu; Ille, Vince <ille@emaJl.unc.edu> 

Executive St~t’Meeting 

Dear Executive Staff: 

The executive staff meeting currently scheduled for Monday, September 24 has been cancelled. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, September 19, 2012 4:49 PM 

Ille, Vince <ille@email.unc.edu >; Keadey, Stephen <sckeadeyQemail.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu> 

Meeting on 9/24 

Steve and Amy, 

Please disregard my cancellation email I sent a while back. If at all possible, can we still meet at 11 on Monday, September 24 in Stevel’s office regarding the 1st Amendment 

Day? 

Thanks very much, 
Paul 



From" 

Sent: 

To: 

Subject: 

Stephen Keadey <sckeadey@email.unc.edu> 

Wednesday, September 19, 2012 5:25 PM 

Ille, Vince <ille@email.unc.edu>; Amy ttemlan ~Nschae@uncaa.unc.edu> Paul Pogge <ppogge@uncaa.unc.eduh 

RE: Meeting on 9/’24 

Patll~ 

I can make this work. Unfortunately, our meeth~g space has been clah-ned by others. Can we do it at your office instead? 

Th a nkS~ 

Steve 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 

Sent: Wednesday, September !1.9, 201.2 4:49 PM 
To: Keadey, Stephen; Amy Herman; Vince Ille 

Subject: Meeting on 9/24 

Steve and Amy, 
Please disregard my cancellation email I sent a while back. If at all possible, can we still meet at 11 on Monday, September 24 in Stevel’s office regarding the 1st Amendment 

Day? 

Thanks very much, 
Paul 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, September 19, 2012 5:52 PM 

]lie, Vince <ille@email.unc.edu >; Keadey, Stephen <sckeadeyQemail.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu> 

RE: Meeting on 9/24 

Sounds great, Steve. Let’s meet in Vince’s office. 

Thanks for your help, 

Paul 

> > > "Keadey, Stephen" <sckeadey@email.unc.edu > 9/19/2012 5:24 PM > > > 

Pa~.EI, 

I can make this work. t_Jnf.:_~rtur~atel% our rneel:ing space has been (:l~imed by .:_~l:hers. (:~n we do it at your o[fk:e instead? 

Thanks, 

Steve 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 

Sent: Wednesday, September 19, 2012 4:49 PM 
To: Keadey, Stephen; Amy Herman; Vince Ille 
Subject: Meeting on 9/24 

Steve and Amy, 

Please disregard my cancellation email I sent a while back. If at all possible, can we still meet at 11 on Monday, September 24 in Stevel’s office regarding the 1st Amendment 

Day? 

Thanks very much, 
Paul 



From: 

Sent: 

To: 

Subject: 

Kent Pennington <kp@uncaa.unc.edu> 

Wednesday, September 19, 2012 6:40 PM 

ckalbrig <ckalbrig@email.unc.edu>; Evans, Sharon Hodge <evanss@email.unc.edu>; 
Aguilar, Alain J <alaguila@email.unc.edu>; Bingham, Mary Ellen 
<binghamm@email.unc.edu>; Ciocca, Mario F <ciocca@email.unc.edu>; Ille, Vince 
<ille@email.unc.edu>; Matson, Janis Evelyn <j ematson@email.unc.edu>; Boxill, Jan 
<JMBOXILL@email.unc.edu>; Taylor, Latoya J <ljtaylor@ad.unc.edu>; Petschauer, 
Meredith A <mbusby@email.unc.edu>; Davenport, Robert Wayne 
<rwdavenp@email.unc.edu>; Mays, Sally D <smays@email.unc.edu>; Brickner, 
Thomas E <tom_brickner@unc.edu>; Waicus, Kelly M <waicus@email.unc.edu>; 
Sparrow, Christopher A <CSparrow@FAC.UNC.EDU>; Chad Wade 
<cwade@fac.unc.edu>; Maddox, Danny <DMaddox@fac.unc.edu>; Kivett, Mitchell R 
<MKivett@FAC.UNC.EDU>; Young, Randall P <ryoung@FAC.UNC.EDU>; David 
Thomas <david.thomas@facilities.unc.edu>; Jonathan Guthrie 
<jonathan.guthrie@facilities.unc.edu>; Michael Copeland 
<michael.copeland@facilities.unc.edu>; Ronnie Pendleton 
<Ronnie.Pendleton@facilities.unc.edu>; William Modlin 
<william.modlin@facilities.unc.edu>; Harpham, Jackie <jharpham@live.unc.edu>; 
Neuharth, Brent <neuharth@live.unc.edu>; Creighton, Robert A 
<alex_creighton@med.unc.edu>; Kamath, Ganesh M <ganesh_kamath@med.unc.edu>; 
Stafford, Harry C <harry_stafford@med.unc.edu>; Spang, Jeffrey T 
<jspang@med.unc.edu>; Taft, Tim <timothy_taft@med.unc.edu>; Ilsy Chappell 
<ichappell@unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; Andrew Calder 
<acalder@uncaa.unc.edu>; Council, Albert C <acouncil@uncaa.unc.edu>; Abbey 
Doran <adoran@uncaa.unc.edu>; Andrew Dubs <adubs@uncaa.unc.edu>; Andrew 
DiBitetto <afdibite@uncaa.unc.edu>; Grant, Arron J <ajgrant@uncaa.unc.edu>; Amy 
Herman <ajschae@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; Amy Smith 
<amysm@uncaa.unc.edu>; Anson Dorrance <anson@uncaa.unc.edu>; Tony Tucker II 
<antoniot@uncaa.unc.edu>; Sara Anundsen <anundsen@uncaa.unc.edu>; Larry Gallo 
<athgallo@uncaa.unc.edu>; Andre Williams <awilliams@uncaa.unc.edu>; Aaron York 
<ayork@uncaa.unc.edu>; Sanders, Benjamin A <basander@uncaa.unc.edu>; Brian 
Bersticker <bbersticker@uncaa.unc.edu>; Bradley Bethel <bbethel@uncaa.unc.edu>; 
Bob Ellis <bellis@uncaa.unc.edu>; Brie Tyler <bfafley@uncaa.unc.edu>; Bobby Gales 
<bgales@uncaa.unc.edu>; Boo Gillette <bgillet@uncaa.unc.edu>; Brittany Renn 
<bgrenn@uncaa.unc.edu>; Brenda Haithcock <bhaithcock@uncaa.unc.edu>; Brittany 
Holland <bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; 
Bobby Hundley <bhundley@uncaa.unc.edu>; Eric Biener <biener@uncaa.unc.edu>; 
Billy Lee <billylee@uncaa.unc.edu>; Brian Kalbas <bkalbas@uncaa.unc.edu>; Blake 
Anderson <blakeand@uncaa.unc.edu>; Blanton, Brent S <blanton@uncaa.unc.edu>; 
Beth Miller <bmiller@uncaa.unc.edu>; Noell, Bruce A <bnoell@uncaa.unc.edu>; Bill 
Palladino <bpalladino@uncaa.unc.edu>; Brian Dunn <bpdunn@uncaa.unc.edu>; Joe 
Breschi <breschi@uncaa.unc.edu>; Beth Bridger <bridgerb@uncaa.unc.edu>; Brian 
Stallings <bstallin@uncaa.unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu>; 
Brandon Yeargan <byeargan@uncaa.unc.edu>; Clarissa Adams 
<cadams@uncaa.unc.edu>; Jeffrey Camarati <camarati@uncaa.unc.edu>; Clara Perry 
<candrews@uncaa.unc.edu>; Carrie Rubertino Shearer <carriers@uncaa.unc.edu>; 
Catherine Greene <catgreen@uncaa.unc.edu>; Guy Cathro <cathro@uncaa.unc.edu>; 
Cindi Atwater <catwater@uncaa.unc.edu>; Curt Brossman 
<cbrossman@uncaa.unc.edu>; Conway, Connie Morgan <cconway@uncaa.unc.edu>; 
C D Mock <iPhone/iPad iOS 6 is available> 



The new iOS 6 is available for your iPhone/iPad as of this afternoon. Best way to update is to plug your 
iPhone into your computer and open iTunes. You should be prompted to update. The second way to update is 
to go to settings on your iPhone/iPad, choose General and then Software Update. It is a rather large update so I 
recommend plugging your iPhone/iPad into your computer and updating through iTunes. 

Enjoy! 



From: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Thursday, September 20, 2012 8:51 AM 

Rick Steinbacher (rsLeinbacher@uncaa.unc.edu); Ille, Vince <ille@email.unc.edu-~; ptx~gge@uncaa.unc.edu; Montgome~, John R 

<jmont@unc.edu-~; cgwaltney@uncaa.unc.edu; Creech, Karlton W <kcreech@unc.edu> 

Meeting with Bubba on September 28 

Rick, Vince, Paul, John, Clint, and Karlton, 

Would you all be available to meet with Bubba on Friday, September 28 at 9:00am? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



THE UNIVERSITY OF NORTH CAROLINA 

Institutional, Charitable, Educational, or Nonprofit Promotions Release Statement 

In accordance with NCAA Bylaw 12.5.1.1, Institutional, Charitable, Educational, or Nonprofit Promotions, 
a member institution or recognized entity thereof (e.g., fraternity, sorority, or student government organization), a 
member conference, or a noninstitutional charitable, educational, or nonprofit agency may use a student-athlete’s 
name, picture, or appearance to support its charitable or educational activities or to support activities considered 
incidental to the student-athlete’s participation in intercollegiate athletics, provided the following conditions are 
met: 

The student-athlete receives written approval to participate from the director of athletics, subject to the 
limitations on participants in such activities as set forth in Bylaw 17; 
The specific activity or project in which the student-athlete participates does not involve cosponsorship, 
advertisement, or promotion by a commercial agency other than through the reproduction of the sponsoring 
company’s officially registered regular trademark or logo on printed materials such as pictures, posters, or 
calendars. The company’s emblem, nmne, address, and telephone number may be included with the trademark 
or logo. Personal names, messages, and slogans (other than an officially registered trademark) are prohibited; 
The name or picture of a student-athlete with remaining eligibili~ may not appear on an institution’s printed 
promotional item (e.g., poster, calendar) that includes a reproduction of a product with which a commercial 
entity is associated if the commercial entity’s officially registered regular trademark or logo also appears on the 
item; 

o The student-athlete does not miss class; 
* All moneys derived from the activi~ or project go directly to the member institution, member conference, or 

the charitable, educational, or nonprofit agency; 
The student-athlete may accept actual and necessary expenses from the member institution, member 
conference, or the charitable, educational or nonprofit agency related to participation in such activiU; 
The student-athlete’s name, picture, or appearance is not utilized to promote the commercial ventures of any 
nonprofit agency; 

. Any commercial items with names, likenesses, or pictures of multiple student-athletes (other than highlight 
films or media guides per Bylaw 12.5.1.8) may be sold only at the member institution at which the student- 
athlete is enrolled, institutionally controlled (owned and operated) outlets, or outlets controlled by the charitable 
or educational organization (e.g., location of the charitable or educational organization, site of charitable event 
during the event). Items that include an individual student-athlete’s name, picture, or likeness (e.g., name on 
jersey, name or likeness on a bobblehead doll), other than infornmtion items (e.g., media guide, schedule cards, 
institutional publications) may not be sold; and 
The student-athlete and an authorized representative of the charitable, educational, or nonprofit agency sign a 
release statement ensuring that the student-athlete’s name, image, or appearance is used in a manner consistent 
with the requirements of this section. 

We,                                    (Student-Athlete) and 
(Representative), ensure that the student-athlete’s nmne, image, or appearance has been used in a manner consistent 
with the requirements of NCAA Bylaw 12.5.1.1, Institutional, Charitable, Educational, or Nonprofit Promotions. 

Student-Athlete Signature 

Representative Signature 

Date 

Date 

Compliance Office Apptvval: 

Signature Date 



From: 

Sent: 

To: 

Subject: 

Attach: 

Cowell, Glynis S. <gscowell@email.unc.edu~ 

Thursday, September 20, 2012 12:45 PM 

Ille, Vince <ille@email.unc.edu> 

FW: exit interviews for seniors 

Exit interviews 2011-2012 compiled notes.docx; Senior Student-Athlete Exit Interviews Summary 2011- 2012 draft.doc 

Hi Vince, 
These are the drafts I have prepared that I will share with the FAC, once I have feedback from our subcommittee on any changes needed. Thanks for taking a look at the 
summary. I still need to add the recommendations, based on the summary. I would especially appreciate advice on how to handle the comments on the 20 hr rule, since the 
summary will be a public document. 
See you this afternoon, 
Glynis 
Glynis Cowell, PhD 
Director, Spanish Language Program 
Department of Romance Languages and Literatures 

De,/220, CB 3170 
Assistant Dean, Academic Advising Program 
005 Steele Bldg. 
The University of North Carolina--Chapel Hill 

From: Cowell, Glynis S. 
Sent: Monday, September 17, 2012 11:00 PN 
To: Osborne, Barbara; Stephens, John B; Renner, Joy J 
Subject: RE: FAC - student-athlete experience - Organizing information and key questions 

Hi Joy, Barbara and John, 

I have attached the exit interviews compiled notes and summary. Could you take a quick look at the summary (compiled notes are there if you need!want to refer back to 
them). The summary will be available to the public but the compiled notes will not be posted anywhere except on our Sakai site. I want to make sure there is nothing to attract 
media attention in the summary. I think the comment about the 20 hr/week rule may need to be omitted. 

I still need to add the recommendations but that will need to wait for a sharper brain in the morning. If you have any suggestions, feel free to add or send to me. 

Thanks, 
Glynis 

Glynis Cowell, PhD 
Director, Spanish Language Program 
Department of Romance Languages and Literatures 
Dey 220, CB 3170 
Assistant Dean, Academic Advising Program 
005 Steele Bldg. 
The University of North Carolina--Chapel Hill 
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Senior Student-Athlete Exit Interviews 
Compiled Notes 

Participating Senior Student Athletes: 37, 17 men and 20 women 

FAC representatives: Napoleon Byers, Glynis Cowell, Beverly Foster, Steve Reznick, John 

Stephens 

Athletics Department representatives: John Blanchard, Bubba Cunningham, Larry Gallo, 

Cricket Lane, Beth Miller 

Breakdown by sport: 

B aseb all 2 S occer-Men 1 
Fencing 3 Soccer-Women 1 
Field Hockey 2 Softball 1 
Football 6 Swim/Dive 5 
Gol f-Women 1 Tenni s-Men 1 
Gymnastics 1 Tennis-Women 1 
Lacrosse -Men 1 Track 6 
Rowing 5 

Breakdown by major (includes 2"a majors): 
Afro American Studies 1 English 2 
Anthropology 1 Exercise and Sport Science 9 
Art 1 History 2 
Biology 2 Journalism 6 
Business 1 Mathematics 2 
Chemistry 1 Pharmacy 1 
Communication Studies 7 Political Science 2 
Economics 3 Psychology 2 

I. Academic Experience at UNC 

1. Describe your academic experience at UNC. Do you feel you have received a good 

education? Do you feel prepared for the next step? 

Good generally. One person: not clear what next step is. 

Good generally. Challenge of balancing time and commitments to academics and athletics was a 

positive experience. Strengthened time management skills. EXSS was good grounding for plans 

for graduate nursing degree. 

One - very good fit - from EXSS to health and fitness career. One - not very good: learn, test, 

no follow-up or building from course to course 
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"All in all it was positive. After graduation I’m taking a break and will continue to play field 
hockey in London. I actually received a job offer in San Diego but chose not to take it." 

"it’ s been great. I made some really good friends who were faculty. I wanted to explore so much. 
Also, having former athletes come back and talk to us really helped me get my resume together. 
Whenever we needed help with resumes and cover letters it was there. Unfortunately, a lot of 
student athletes tend to wait until it’s late to ask for assistance." 

"I definitely got a good education. However, playing sports really made it difficult. Between the 
travel schedule for a fall sport and team requirements, it made it hard. Also, internships were 
never pushed hard by coaches and that made it difficult. For example, even doing a social media 
internship required working 10 hours a week and there was just no time to take advantage of it." 

"I think I got a great education. Still, for the real world (outside football) I’m going in blind. 
However, I’m going to the NFL and I’m prepared for that. I have two kids unlike the others in 
the room. I’ll be going off to train for the combine." 

"The school definitely takes pride in academics and it (academics) plays a key role in our overall 
performance. As for football, the time requirements are so demanding we don’t get to take 
advantage of things like getting a resume and cover letter together." 

"I feel grateful, privileged, prepared, but I also dealt with lots of adversity (lack of 

communication and professionalism on part of coaching staff)--but I learned from that." 

"So supportive, very happy, but took a while to decide on my major. Make it mandatory to meet 

with specific field advisers." 

"I was initially discouraged from taking higher level classes and had to double up later." 

"I had a great time. Had 2 big injuries but lots of support." 

"I don’t think I was pushed enough academically--should be more push from academic 

counselors." 

"Team was supportive, pushed academics first, then fencing." 

[Additi onal Q: Would you have taken advantage of resume writing workshops had they been 

offered?] 

"Probably not, but looking back I would do it now." 

[Additional Q: Is there an overall awareness of life after sports?] 
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"Yes, we are aware but college sports at UNC distorts that. Having said that, offensive linemen 
take pride in academics and, for the most part, don’t fixate on making everything center around 
making it to the pros." 

"Our culture (men’s soccer) has done a good job of stressing academics." 

2. Describe your relationship with faculty? Were you able to take advantage of office 

hours? 

Some courses too big. 

Some faculty understanding athletic commitment but some don’t care--"you are here, or not. I 

don’t care." 

With focus on football issues, seems to have gotten worse 

Hard to be an athlete and a student 

Penalized if you miss an exam by saying "the other two will just count more." "I was taking 

Econ 101 and had a foreign grad instructor; missed 8 days of class and final exam counted 70%." 

Office hours - generally OK; many instructors willing to adjust/negotiate; or Teaching Assistants 

were helpful. One instance of an instructor refusing to meet except during office hours. 

Ok in terms of class attendance, adjust to absences. Notable concerns: more than one instructor 

asking to all "Any athletes in this class?" - two interviewees did not raise their hands, did not 

want to be identified. One who did, some concern about getting pegged or assumptions - may 

have to work a bit harder to be seen as legitimate student. 

"I never had any trouble making up a test or getting extensions on assignments." 

I never had a problem with office hours. To tell the truth, athletes sometimes make it difficult. 
Some professors were really strict about the rules but they were transparent about it, too." 

"I found that my professors were reasonable and really accommodating in making up missed 

work." 

"I always made it to classes and took exams on time--I was that guyT" 

"I had a few incidents but meeting with teachers helped a lot. You can often win them over if 
you make the effort. They all respected my schedule and I made sure to thank them for that." 
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3. As an athlete, have you experienced any disadvantages with regard to academics? 
(include major, courses, career plans, etc., in discussion) 

Important to plan ahead - overall curriculum and course schedule. More of a "necessary- 

challenge" than a "disadvantage" when doing work at this tier of educational and athletic 

expectations. Most teachers willing to work out something. Some teachers do not allow- 

easy/feasible make-up work for absences. One teacher had a strict, no excuse "only 2 absences" 

and then grade is reduced. Thus, some Athletic Department academic advisors tell student- 

athletes not to take that class. To complete creative writing requirements, good that courses 

offered different times every" semester to fit around practice and competition. 

One considered an education major - but could not get in beyond 2 classes - the rest were closed 

to all except majors and he/she could not be a major (per PM classes and commitments). 

"I came in with a lot of BE credits that were a disadvantage--had to pace the maj or--you can’t 
finish your major early and I had to ’stretch it out.’" 

"I needed 100 hours observing physical therapists and that was almost impossible." 

Two agreed they were told to take easy courses initially and got behind. 

"Some kids can start higher instead of making freshman year too easy." 

"Students come from different high schools and different backgrounds. Expectations can vary,." 

"EXSS tends to work more with student athletes." 

"I had a situation with attendance and went to Robert Mercer and he worked it out." 

"There was no problem in EXSS but yes in elective courses." 

"English in inflexible." 

[Additional Q: Were you able to take advantage of internships?] 

Coaches and Dana helped with internships, summer ideas. 

"Yes. I was lucky in that I came in with extra credit hours (AP hours) that allowed me to do a 
summer internship but not everyone has time to do that." 

"I had to miss out on internships; it was frowned upon by some coaches." 
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"The swim coach actually allowed us to go home in the summer and I really appreciated that 
because it allowed me to do an internship but not all student athletes are allowed to go home in 
the summer to do that." 

(note: it was faculty impression that there could be some real improvements in this area - both 
with helping student-athletes network with Carolina alumni to help with j obs and internships) 

4, Did your coaches support your academic pursuits? 

Yes - most are supportive and somewhat flexible. One coach allows for a planned 1 day/week no 

practice so students can do job/grad school intei~v’iews or fulfill course obligations. However, 

most coaches prefer/encourage an 8 AM - 3 PM course schedule to avoid conflicts with team 

practices. Two students said their coaches may have been too flexible/trusting of students saying 

they had conflicts; may have hurt the team morale and performance. 

"Yes, coaches are flexible--they know" academics come first." 

"Coaches stressed family, academics, and then athletics." 

"Some coaches don’t support that but our current staff is much better." (experienced a lot of 

coaching changes) 

"They (men’s soccer coaches) were always supportive." 

"It was never a problem (in women’s field hockey) to leave from training a little early to 
complete classroom assignments. Coach encouraged us to do well." 

"As for football, when it came down to a choice, he wanted us at practice." 

"For us (football), sometimes we had so much stuff that athletics took preference." 

5. What have been your experiences with the Academic Support Program? With Academic 

Advising? 

Fine. 

Need more guidance for athletes to have direct, regular contact with Academic Advising (RE: 

Steele building advisors). Mixed experiences about how" ASP personnel helped or fully 

understood all rules. One particular ASP counselor was very helpful, missed her/him when re- 

located to serve other sports. 
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ASP - getting better, checking on low GPA folks - giving them special attention. 

One interviewee considered grad school (per a red shirt year) - told he/she could not pursue it 

due to grad school classes in the afternoon. May not have been good advice. 

"Quality of Econ tutors hit or miss." 

"I’ve never been turned away from Academic Support." 

"You must have below a 2.5 to have an individual tutor but I could go to group tutoring 

sessions--guess it is a budget issue but budget has been increased .... " 

I was spoiled last semester with individual tutor for whatever class I wanted but that doesn’t exist 

this semester. 

"No tutors for JOMC 279 or other JOMC classes." 

6. Have you witnessed or experienced academic dishonesty (consider tutors, student- 

athletes, students overall)? 

none 

Most responded they had observed some kinds of academic dishonesty; usually around finding 

past tests online, or Fresh/Soph large lecture hall tests where answers are transmitted. Far less of 

an issue in smaller classes or in advanced classes in one’s major. 

Have heard about it regularly. One witnessed in class testing cheating. No involvement of tutors. 

Need to improve via instructor vigorous monitoring (separation, active proctoring). 

"I haven’t with any tutors. But it does happen among students. I had a professor who was very up 
front about it and explained why cheating was not right. He was an economics professor and 
made a lot of sense. I think it’ s up to the professor to police it and it can be a tough thing, 
especially in large classes." 

[Additional Q: Has the problem (cheating) changed since the investigation? ] 

"I think things have gotten better." 

"I agree. I think the atmosphere has improved and the new (academic) center has helped. Still, 
good time management is the key." 

"In my view it’s always better to take the zero and self reflect on that rather than resort to 

cheating." 
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II. Student Development at UNC 

1. Of the following services, which were available to you? 

a. drug education seminars 

Recognize that alcohol is all around and most students are likely to drink. Two points for 

effectiveness: 1. Focus on specific data on alcohol (i.e., portions and physical effects); 2. 

Testimonial - man who was in a drunk driving accident (session was "intense" and showed 

impact was very effective - something a few students remembered vividly). Overall: keep it 

focused on information and education, not on tired advice. 

some presenters very good (football only - highly recommended - Adam Ritz) - others: just 

repetitive information and no big benefit. 

"The one on alcohol abuse didn’t help because we already had the info, so time was not used 

efficiently. Athletes need more specifics, personal accounts are more meaningful than just info 

and stats." 

"Don’t know how to reach those that really need it--they tend not to listen." 

"Hard to meet all needs--maybe have more coaches involved so athletes take it more seriously." 

b. community service opportunities 

Ranged from good to very useful. Several noted team-based service (Habitat for Humanity) and 

service away from the team (church, soup kitchen, big buddies). One meaningful experience: a 

teammate who is a cancer survivor organizing groups of 3-4 teammates to visit children with 

cancer in hospital. Reflection: being on a team can open opportunities to see important things, 

provide outreach; pleased that people like you to be there. 

Football - required, and at first seemed a burden. But was a very good experience - building a 

playground or visiting people in the hospital. Felt useful and good perspective broadening 

beyond one’s immediate concerns. 

"Outreach program great, especially Build a Block." All agreed. 

c. career development services 

Two - no contact. One - some awareness and online resources used. 
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OK - less so for English. OK for business, JOMC. A couple mentioned the value &the 

internship fair. Would like to see more use of social media. 

"Feels like it was just getting started but going to be great." 

"Everything in career development was exclusive by having GPA requirements." 

"You have to reach out and take advantage of services." 

"Dana Gelin is more publicized now--a good resource people may not be aware of." 

"Working with Dana Gelin was so encouraging and useful." 

"It would be good to know more about campus career activities and events." (Note: The possible 
use of graduate athlete mentors was di scussed. How to blend a short-term career in athletics and 
a longer-term career view seemed to be the issue for some). 

"With football we really don’t have time. When do we have time to be students on this campus?" 

"I agree. We don’t have time to be students." 

"I wish I would have utilized that resource." 

d. Carolina Leadership Academy 

"Great" and all agreed. 

50% very, enthusiastic; all positive. Some said middle and advanced levels should be required. A 

few: looks good on resume. One person: regrets about not be selected for higher levels. 

"It was excellent." 

Special praise for the Veteran Leaders program - one person had to do one on one with Shelly 

Johnson and that was a great experience. 

[Additional Q: Did you take advantage of other services available on campus?] 

No. 

2. Were the services you experienced beneficial and of good quality? 

Yes 

III. Athletic Experience at UNC 
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1. Did you have a good experience as an athlete at UNC? 

Overall, yes. 

Overall - yes. One team: started rocky but team chemistry improved over 4 years; needed to 

have some weeding out in first and second year. One team: coach changed ever?- year - very 

hard. Same team: communication often done in a negative tone. 

One: good experience, some concern about coaches taking sides and "adding to the drama" of 

the team, rather than addressing/minimizing the drama. 

Two: big concern about recruiting A regular core of athletes who lack a habit of self-discipline 

and a strong work ethic and team orientation. Talented, but selfish and not committed to hard 

work to improve. Coaches try to change - encourage and discipline actions, but they are 

bullheaded. Affects whole team and diminishes team performance. 

2. Did your coaches teach you your sport well and help develop you into a better athlete? 

[Not asked.] 

Most - yes. 

Yes - all three - good to great improvement in my abilities. 

3. Did you receive the necessary support to be a successful athlete from Sports Medicine... 

a. Doctors and Trainers? 

For track, difficult because there are 80 athletes with 1 head trainer and 2 grad student trainers-- 

just can’t meet the needs of the team, so many injuries and not enough staff 

Varied by experience with injuries. A couple: lots of rehab - excellent experience. New M.D. is 

an improvement. Trainers: to improve (from one or two students); trainer guidance should be 

followed; seemed to be undercut/overridden by coach. About three students: priority seemed to 

be given to other teams. 

Good to very good overall. One disappointment: best doctor (interviewee hit it off with) was not 

the team’s designated doctor. 

"I was very happy with surgeries and rehabilitation." 
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"Our coach wasn’t proactive in getting a trainer to travel with our team. There is an issue 

between Men’s and Women’s tennis--coverage was not split fairly. We were in a top 20 match 

and didn’t even have a trainer travel to Michigan while men’s team was home and had 

coverage." 

"What comes to mind is the research on concussions. I understand what they are trying to do but 
to me with every hit you experience a concussion. The instrumented helmet lets you know how 
violent the impact was. I mean it’s good, but players don’t want to sit out even if they are hurt. 
They want to continue to play so as to secure their futures." 

"I always enjoyed their (doctors) company. I could call them at any time to discuss health 
issues." 

"They were there for us and generally a lot of resources were available for us." 

b. Nutritionists? 

great; came to team meetings 

About four answered - good individual meetings, some help with special needs. Team pre/post 

game means now are very strong. Difficulty: hard for diverse disciplines in track and field to get 

appropriate guidance. 

Did help some. A good example of selfish players not working with all resources to be better - 

complained about available food. 

c. Strength and Conditioning Staff?. 

also great 

Very happy 

d. Sports Psychologists? 

Generally good. Some female athletes choose the female psychologist over the male 

psychologist - but may be because the female psychologist is longer serving/better known. 

One interviewee - helpful during a post-injury period. 

Some teams may not be aware (Softball); some student athletes could have used it if more 

positively viewed. 
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"Dr. Hack is part-time. There are other resources on campus and sometimes athletes contract 

with people off campus." 

"Have the sports psychologist speak with teams. Coaches could cut practice for them to speak." 

"There was a confidentiality issue with people opening up and then it got back to coaches so 

everybody shut down." 

4. What was the climate on your team with respect to... 

a. diversity? 

Good 

OK. Two specific positive comments: 1. Swim team had an openly gay/lesbian member - no 

tensions in the locker room; 2. Rowing - we pride ourselves on recruiting and developing 

novices; pleased with the success of some who stick with it. 

One team- separate racial groups in dining and socializing. Wish it were better. 

b. hazing? 

No i ssues. 

None. 

One team: problem in recent past - known by Athletic eldership and Dean of Students. Is being 

addressed. 

c. gambling? 
No issues 

None. 

Largely none and no problem. Occasional small-scale poker. Strong reminder received and 

followed: do not do NCAA basketball brackets (RE: entry for prize, etc.). 

d. alcohol and other drugs? 

One issue with teammate speaking with coach about another student athlete and coaches never 

did anything. 
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Alcohol widely available; less focus on "team must drink." One team: it was clearly present, but 

no pressure to drink. Another team: big culture change from FR to SOPH year: too many bad 

parties; led to reduced and less/no-binge drinking by end of FR year. 

Alcohol - majority of teammates drink. One team - marijuana significantly used and getting 

around the drug test. Even observed urine samples - heard about getting around that. 

"Favorites get special treatment when they violate the rule, i.e., alcohol, but less so recently. 

"The rules are the rules. Still, I’ve seen people get suspended or kicked off the team." 

"No problems with diversity, hazing, gambling or alcohol." 

[Additional Q: have you witnessed abusive relationships?] 

No 

5. Did you have adequate equipment and facilities? 

Good 

Women’s tennis: facility is off campus and attendance is not great as a result. Maybe arrange 

home match at Cobb courts once or twice a season. 

Rowing: at University Lake and shared with the public; suggested there is not a good 

relationship with the lake warden; can’t race full race (2000m) because lake is so small; "home" 

meet is at Lake Wheeler. "Our facilities don’t compare to say, Old Dominion. Rowing doesn’t 

have anything by comparison--just 4 scholarships here to 15 to 20 at other universities." 

Generally OK. Good to get an ergonomic room for rowing. Maj or complaints from rowing team 

about the boathouse: generally substandard; racks do not fit all kinds of boats; bathrooms are 

sometimes locked. [Facility is not owned by UNC]. Strong request to have own space/facility - 

would improve team performance. 

Fencing: 1 home meet in 4 years.., never home meets; not much publicity. "Why not?" 

Track: "EXSS classes have 2-mi. run during our practice. Also every day people from the 

community come and run during practice." 

With DTH--some teams don’t get any coverage. 
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6. Is the Athletics Administration available to you? Do you know to whom you can go if 

you have an issue and you do not want to discuss it with your coach(es)? 

Unclear who to contact - but did not seem to be an issue. 

Yes - by actual use (rare) and by reputation. 

Yes, but not clear specifically. Might be nice for someone from Athletics Administration to be 

with team on one or two road trips, RE: informal way to become known. Some praised John 

Blanchard’s attendance at ACC championships. 

"I’ve been proactive contacting them and never have been turned down." 

"I generally feel like ya’ll are always at our meetings." 

IV. General 
1. What were the most positive aspects of your overall experience at UNC? 

"Team and family have made my experience more enriching and unique." 

"UNC has got to be the best as far as support goes--I would not want to be anywhere else." 

Multiple comments on: 

¯ Atmosphere of Carolina athletics - excellence, camaraderie; "proud to wear Carolina blue" 

¯ Carolina Leadership Program 

¯ Team as key support/family kind of bonding 

¯ My development as an athlete 

¯ Time management 

¯ Networks we build with coaches and others 

¯ Academic support system and personnel 

One or two mentioned: 

¯ Training facilities; thanks for commitment to non-revenue sports; 

¯ Histo15T professors: their respect and advice 

¯ Perspective on life 

¯ Something bigger than yourself 

¯ Life lessons 

2. What can be improved? 
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More information and guidance for seeking graduate school 

Unequal/unfair financial investment in facilities for various sports programs 

Coaching staff managing internal conflicts - need a united, clear voice to student athletes 

Better balance of influence/power: medical and training staff and coaches 

Idea: workshop for male and female coaches: communicating with female student-athletes about 

their weight. 

Career services - structured way to start earlier 

Revolving door of coaches. 

Track - need more travel out of state for improved competition. 

Fencing - want to have a home meet. 

Per above - recruiting - character - work ethic 

Comment about stories from two others teams NOT represented among these interviewees: well 

over 20 hour/week work limit - many meetings and activities that WERE required, but were 

hidden/did not count on the limit. A bit of a concern. 

[Additional Q: Keeping in mind the 20-hour rule, how many hours do you estimate you devote to 
your team sport during the season?] 

"30 plus." (men’s soccer) 

"60 plus." (football) 

"50 plus." (football) 

"25-30 plus." (women’s lacrosse) 

"35 plus." (football) 

"20. I was one of the students who was responsible for keeping a log of actual practice hours." 
(women’s field hockey) 

3. Do you feel there is anything yon were unable to do because yon were an athlete? 
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Biggest thing - going abroad. 

Relax, sunbathe (a necessary trade-off). 

Time to network; develop a vision of"life after graduation" Can do some job interviews - but is 

a big trade-off for sport time. 

4. If you could do it over again, would you choose Carolina? Would yon choose to 

participate in your sport again? 

ALL YES. 

Yes. 

"Yes" to choosing UNC and participating in sport for all but 1--that student athlete would come 

back, "loves UNC and Academic Support," but would not participate in sport. 

"UNC recruits itself in so many ways." 

"Yes--here and to play my sport because it’s the best school and the best athletics. I regret our 

team underachieved." 

Would you choose to participate in your sport again? All but one, yes. Reason: coaches. 

One comment: UNC is amazing- nowhere else could I do my sport, and a high level of 

performance, and a double major. 

[Additional Q: What was your best moment at UNC?] 

"Best: Sharing time with teammates outside of football. Do di)Cferently: Take academics more 
seriously and take advantage of campus activities." 

"Best: Was when I got the call that my son was about to come. Do differently: Take back all the 
trust I placed in my coaches." 

"Best: Winning an NCAA championship. Do differently: Not make the mistake of allowing my 
first academic advisor to put me in horrible classes. He led me astray and my GPA suffered 

because of that." 

"Best: Going to the Final Four. Do differently: Think more on my own rather than have coaches 
and others do things for me. Figure things out for myself." 
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"Best: I got to play with my sister and won two national championships. Do differently: Find a 
way to improve academic advising and the NCAA administrative process." 

"Best: Playing as a sophomore and being the first person in my family to attend college. My 
parents didn’t have that opportunity. I’m here (as an athlete) primarily to make my parents 
proud." 

Best: Sharing time with the guys on the team. They come from so many different places and 

backgrounds. Do differently: Take advantage of academics more." 

Any other comments you would like to make? 

"Student athletes who come to exit intei-v’iews are generally those who have taken advantage of 

resources." 

"To have entered as a walk-on was a great opportunity. Now I’m leaving as a scholarship athlete. 

I don’t want to leave; I want to stay here forever." 
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From: 

Sent: 

To: 

Subject: 

Renner, Joy J <:Joy Renner@med.unc.edu> 

Thursday, September 20, 2012 2:07 PM 

[hcul~athletic@~kaJ.unc.edu 

Joy Renner - FAC agenda for Sept 4 

Greetings to all! 

As I organize our agenda for next week, it would be very helpful for each of you to send me topics!discussion items you want included for our first meeting. If 

there is something you wish to present/discuss, provide me with an approximation of the time you estimate for the topic. 

Thanks to all and see you next Tuesday at 4:30 in 105 South Building. 

Joy 

This automatic notification message was sent by The University of North Casolina at Chapel Hill (https://sakai,unc.eduJportal) t?om the Faculty Athletics Committee 
site. 
You can moditS, how you receive notifications at My Workspace > Pret~renees. 



From: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Thursday, September 20, 2012 2:22 PM 

Rick Steinbacher (rsteinbacher@uncaa.unc.edu); Ille, Vince <ille@email.unc.edu-~; ptx~gge@uncaa.unc.edu; MontgomeD, John R 

<jmont@unc.edu-~; cgwaltney@uncaa.unc.edu; Creech, Karlton W <kcreech@unc.edu> 

I:W: Meeting with Bubba on September 28 

Bubbs no longer needs to have this meeting. Sorry t:or any inconvenience, but you can release 9:00arn on September 28 on your cabndsrs. 

Thanks, 

Molly 

From" Norton, Molly 
Sent; Thursday, September 20, 2012 8:51 AM 
To" Rick Steinbacher (rsteinbacher@uncaa.unc.edu); ille@unc.edu; ppogge@uncaa.unc.edu; Montgomery, John R (jmont@unc.edu); cgwaltney@uncaa.unc.edu; Creech, 
Karlton W (kcreech@unc.edu) 
Subject; Meeting with Bubba on September 28 

Rick, Vince, Paul, John, Clint, and Karlton, 

Would you all be available to meet with Bubba on Friday, September 28 at 9:00am? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2:126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

9:19-962-7490 (fax) 

mbnorton@unc.edu 

(." ~.,, I-lee~ ! 



From: 

Sent: 

To: 

Steve Kirschner <stevekirschner@unc,edu> 

Thursday, September 20, 2012 3:17 PM 
Cunningham, Bubba <bubbac@email.unc.edu>; llle, Vince <ilLe@emaikunc,edu>; Amy Herman <ajschae@uncaa.unc.edu>; Kevin 

Best <kbest@uncaa.unc.edu>, Paul Pogge <ppogge@uncaa.unc.edu> 

Subject:       FYI 

~ e~nt blog.comi2012i09i20,           icould_a _ma n_clisassociated_from-nc-state-football-be-runnin~-david-amersons-a ~_n t-selecti°n -pr°cessi 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Thursday, September 20, 2012 3:45 PM 

Lance Markos <markos@uncaa.unc.edu> 

Ille, Vince <ille@email.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu> 

Agents 

Lance, 
Do your comp ticket lists for football games over the last two years show Eric Leak or Damon McNair listed anywhere? 

Paul 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lance Markos <markos@uncaa.unc.edu> 

Thursday, September 20, 2012 3:54 PM 

Paul Pogge < ppogge@uncaa.unc.edu > 

Ille, Vince <ille@email.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu> 

Re: Agents 

Hey Paul, 

Nothing popped on either of those two guys for any of the pass lists from the past couple of years. Thanks!! 

Lance 

>>> Paul Pogge 9/20/2012 3:45 PM >>> 

Lance, 

Do your cornp ticket lists for football games over the last two years show Eric Leak or Damon McNair listed an)~vhere? 
Paul 



From: 

Sent: 

To: 

Subject: 

Best, Kevin S. <~kevinbest@unc.edtr~ 

Thursday, September 20, 2012 5:28 PM 

Cunningham, Bubba <bubbac@email.unc.edtr~; Ille, Vince <ille@emaJl.unc.edtr~; Rick Steinbacher <rsteinbache@uncaa.unc.edu> 

Minnesota 

I spoke with Minnesota again today and for various reasons they are going to announce the cancellation of our series tomorrow. The SID said he would send me a draft of the release but I 
have still not seen it. He read it to me and all it said was that Minnesota and North Carolina have announced the cancellation of their home and home series 

They are not putting the 800k buyout in the release but they realize they will have to answer that question. 

Sent from my iPhone 



Fl’om: 

Sent: 

To: 

Subject: 

Cricket Lane <cricke@uucaa.unc.edu> 

Thursday, September 20, 2012 7:59 PM 

Ille, Vince <ille@email.unc.edu> 

Re: alcohol 

gince, 

I did solicit feedback from from SAAC and our Carolina CREED mentors. I’ll send you a summaW. 

Take care, 
Cricket 

Sent from my iPhone 

On Sep 20, 2012, at 6:34 PM, "Ille, Vince" <ille@email.unc.edu> wrote: 

> OK, thanks tbr the heads up. 
> 

> Do you email a survey or use an?- other kind of instrument to solicit attendee feedback for presentations like the one made by Clint Brace or the one Adam did tbr us two years ago? 
Thanks Cricket. 
> 

> Vince 
> 

> 

> Fr ~m Cr c <et Lane [mai t< cricket ~unca ~ unc edu] 
> Sent: Thursday, September 20, 2012 5:31 PM 
> To: Ille, Vince 
> Subject: Re: FW: alcohol 
> 

> Vince, 
> 

> We had Adam Ritz here two years ago to speak to football I am working with Corey Holiiday to decide if we want him back for football and/or some of the Olympic sports 
> 

> Thanks, 
> Cricket 
> 

>>>> On 9/17/2012 at 4:12 PM, in message <[:BD0b~)E871B7904A833673 ] 8C619190503244555@ITS-MSXMB S 1M.ad uric. edu<mailto:}:[3I)0}:DE871B7904A83367318(;619190503244555(~rlTs- 
MSXM[3S1 M.ad.unc.edu>>, "]lle, Vince" <ille@email unc.edu<mailto:ille(a)email uric edu>> wrote: 
> FYI Thanks. 
> 

> From: Sauls, Jonathan C 
> Sent: Monday, September 17, 2012 3:26 PM 
> To: Galio, Jr., Lar~ A. (athgallo@uncaa uric edu<mailto:ath~aHo~uncaa unc edu>); IHe, Vince 
> Subject: FW: alcoho[ 
> 

> Gentlemen, 
> 

> Good afternoon. I am forwarding the below email in the event you might be interested I am not familiar with the speaker and am not endorsing, but thought I would share it 
> 
> Best regards, 
> 

> JONATHAN C. SAULS ]DEAN OF STUDENTS 
> The University of North Carolina at Chapel Hill 
> 450 Ridge Road, State 1106 
> Campus Box 5100 
> Chapel Hill, NC 27599-5100 

> v. 919-966-4042 ] f 919-843-97781711 (NC-RELAY) 
> jsauls@email.~mc.edu<mailto:isaulsl~email.~mc.edu> 
> 

> Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential information. An?" unauthorized review, use, 
disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 
> 

> From: Adam Ritz [mailto:adam(d!,,adamritz.com]<mailto:[mailto:adam(d!,adamritz.com]> 
> Sent: Monday, September 17, 2012 10:13 AM 
> To: Sauls, Jonathan C 
> Subject: alcohol 
> 

> Hello Jonathan- 
> 

> I’m an alcohol awareness speaker. I’ve presented nationally at Greek events as well as Freshmen Orientation and Student Leadership. 
> 

> I’ll be in N.C. speaking to the Carolina Panthers on Oct 9. If you’d like to schedule a presentation with your student athletes on Oct. 8 or 10, I can include a discounted fce since M be in 
state down the road. 
> 

> Or if you’d like to schedule a presentation next semester before Spring Break, let me know 
> 

> I’ll al~ach more info below. Thanks! 
> 

> 

> Adam Ritz 
> w~aav adamritz com<http://w~aav, ad an~ritz corn> 
> 8326 Trace Circle, In@is, IN-46260 
> 317.4455535 
> 

> 

> I’m ari alcohol awareness speaker specializing in speaking with student athletes. I’m a featured speaker with the NFL Player Engagement, and speak to collegiate athletic departments and 



Greek Life across the country. This presentation also deals heavily with sexual assault 
> 

> I’ll include a video testimonial from Peyton Marming, and a few letters of recommendation below. ’]?here is enormous feedback and footage on my website 
w~v.adamritz, com<http : //www.adamritz. com/>. 
> 

> Adam Ritz with Peyton Manning 
> [cid:image001 .prig@01 CD975E.707813D0] 
> Link to a video testimonial for Peyton Manning .... 
>http://www.goutubecom/watch?v 8hJBIHlpVg[&feature g-upl&context G2dfd6eaAUAAAAAAAkAA 
> 

> [cid:image002.jpg@01CD975E.707813D0] 
> Adam Ritz 
> w~’.adamritz, com<htt p://w~’, adat~itz, corn> 

> 8326 Trace Circle, In@ls, IN 46260 
> 317.445.5535 
> 

> 

> 

> <TEXT.htm> 
> <image001 .prig> 
> <image002.jpg> 



Fl’om: 

Sent: 

To: 

Subject: 

Cricket Lane <cricke@uucaa.unc.edu> 

Thursday, September 20, 2012 7:59 PM 

Ille, Vince <ille@email.unc.edu> 

Re: alcohol 

gince, 

I did solicit feedback from from SAAC and our Carolina CREED mentors. I’ll send you a summaW. 

Take care, 
Cricket 

Sent from my iPhone 

On Sep 20, 2012, at 6:34 PM, "Ille, Vince" <ille@email.unc.edu> wrote: 

> OK, thanks tbr the heads up. 
> 

> Do you email a survey or use an?- other kind of instrument to solicit attendee feedback for presentations like the one made by Clint Brace or the one Adam did tbr us two years ago? 
Thanks Cricket. 
> 

> Vince 
> 

> 

> Fr ~m Cr c <et Lane [mai t< cricket ~unca ~ unc edu] 
> Sent: Thursday, September 20, 2012 5:31 PM 
> To: Ille, Vince 
> Subject: Re: FW: alcohol 
> 

> Vince, 
> 

> We had Adam Ritz here two years ago to speak to football I am working with Corey Holiiday to decide if we want him back for football and/or some of the Olympic sports 
> 

> Thanks, 
> Cricket 
> 

>>>> On 9/17/2012 at 4:12 PM, in message <[:BD0b~)E871B7904A833673 ] 8C619190503244555@ITS-MSXMB S 1M.ad uric. edu<mailto:}:[3I)0}:DE871B7904A83367318(;619190503244555(~rlTs- 
MSXM[3S1 M.ad.unc.edu>>, "]lle, Vince" <ille@email unc.edu<mailto:ille(a)email uric edu>> wrote: 
> FYI Thanks. 
> 

> From: Sauls, Jonathan C 
> Sent: Monday, September 17, 2012 3:26 PM 
> To: Galio, Jr., Lar~ A. (athgallo@uncaa uric edu<mailto:ath~aHo~uncaa unc edu>); IHe, Vince 
> Subject: FW: alcoho[ 
> 

> Gentlemen, 
> 

> Good afternoon. I am forwarding the below email in the event you might be interested I am not familiar with the speaker and am not endorsing, but thought I would share it 
> 
> Best regards, 
> 

> JONATHAN C. SAULS ]DEAN OF STUDENTS 
> The University of North Carolina at Chapel Hill 
> 450 Ridge Road, State 1106 
> Campus Box 5100 
> Chapel Hill, NC 27599-5100 

> v. 919-966-4042 ] f 919-843-97781711 (NC-RELAY) 
> jsauls@email.~mc.edu<mailto:isaulsl~email.~mc.edu> 
> 

> Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential information. An?" unauthorized review, use, 
disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 
> 

> From: Adam Ritz [mailto:adam(d!,,adamritz.com]<mailto:[mailto:adam(d!,adamritz.com]> 
> Sent: Monday, September 17, 2012 10:13 AM 
> To: Sauls, Jonathan C 
> Subject: alcohol 
> 

> Hello Jonathan- 
> 

> I’m an alcohol awareness speaker. I’ve presented nationally at Greek events as well as Freshmen Orientation and Student Leadership. 
> 

> I’ll be in N.C. speaking to the Carolina Panthers on Oct 9. If you’d like to schedule a presentation with your student athletes on Oct. 8 or 10, I can include a discounted fce since M be in 
state down the road. 
> 

> Or if you’d like to schedule a presentation next semester before Spring Break, let me know 
> 

> I’ll al~ach more info below. Thanks! 
> 

> 

> Adam Ritz 
> w~aav adamritz com<http://w~aav, ad an~ritz corn> 
> 8326 Trace Circle, In@is, IN-46260 
> 317.4455535 
> 

> 

> I’m ari alcohol awareness speaker specializing in speaking with student athletes. I’m a featured speaker with the NFL Player Engagement, and speak to collegiate athletic departments and 



Greek Life across the country. This presentation also deals heavily with sexual assault 
> 

> I’ll include a video testimonial from Peyton Marming, and a few letters of recommendation below. ’]?here is enormous feedback and footage on my website 
w~v.adamritz, com<http : //www.adamritz. com/>. 
> 

> Adam Ritz with Peyton Manning 
> [cid:image001 .prig@01 CD975E.707813D0] 
> Link to a video testimonial for Peyton Manning .... 
>http://www.goutubecom/watch?v 8hJBIHlpVg[&feature g-upl&context G2dfd6eaAUAAAAAAAkAA 
> 

> [cid:image002.jpg@01CD975E.707813D0] 
> Adam Ritz 
> w~’.adamritz, com<htt p://w~’, adat~itz, corn> 

> 8326 Trace Circle, In@ls, IN 46260 
> 317.445.5535 
> 

> 

> 

> <TEXT.htm> 
> <image001 .prig> 
> <image002.jpg> 



From," 

Sent: 

To: 

Subject: 

Osborne, Barbara <sportlaw@unc.edu~ 

Thursday, September 20, 2012 8:15 PM 

Ille, Vince <ille@email.unc.edu> 

ThaJlk yo u 

Hi Vince, 

Thank you for your time today. If you have any changes!suggestions!comments on the draft report, please give me a call. I have an appointment at 10 tomorrow, 

and another at 3:30, but otherwise I should be available. 

I will draft a new outline/plan for our part of the next FAC meeting agenda and send out for everyone’s feedback as well. 

Thanks again, 

Barbara 

Barbara Osborne 

Associate Professor 

Exercise and Sport Science 

University of North Carolina 

309 Woollen Gym 

CB 8605 

Chapel Hill, NC 27519 

Phone: 919.962.5173 

Email: sportlaw@unc.edu 



From: 

Sent: 

To: 

Kent Pennington <kp@uncaa.unc.edu> 

Friday, September 21, 2012 12:49 PM 

ckalbrig <ckalbrig@email.unc.edu >; Evans, Sharon Hodge 
<evanss@email.unc.edu >; Aguilar, Alain J <alaguila@email.unc.edu >; Bingham, 
Mary Ellen <binghamm@email.unc.edu>; Ciocca, Mario F 

<ciocca@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; Matson, Janis Evelyn 
<jematson@email.unc.edu >; Boxill, Jan <JMBOXILL@email.unc.edu>; Taylor, 
Latoya J <ljtaylor@ad.unc.edu>; Petschauer, Meredith A 
< mbusby@email.unc.edu >; Mays, Sally D <smays@email.unc.edu >; Brickner, 

Thomas E <tom_brickner@unc.edu >; Waicus, Kelly M <waicus@email.unc.edu >; 
Harpham, Jackie <jharpham@live.unc.edu>; Neuharth, Brent 
< neuharth@live.unc.edu >; Creighton, Robert A 
<alex_creighton@med.unc.edu>; Kamath, Ganesh M 

<ganesh_kamath@med.unc.edu >; Stafford, Harry C 
< harry_stafford@med.unc.edu >; Spang, Jeffrey T <jspang@med.unc.edu >; Taft, 
Tim <timothy_taft@med.unc.edu >; Ilsy Chappell <ichappell@unc.edu >; Angie 

Bitting <abitting@uncaa.unc.edu >; Andrew Calder <acalder@uncaa.unc.edu >; 
Abbey Doran <adoran@uncaa.unc.edu>; Andrew Dubs 

<adubs@uncaa.unc.edu >; Andrew DiBitetto <afdibite@uncaa.unc.edu >; Grant, 
Arron J <ajgrant@uncaa.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu >; 

Amy Smith <amysm@uncaa.unc.edu >; Anson Dorrance 
<anson@uncaa.unc.edu >; Tony Tucker II <antoniot@uncaa.unc.edu >; Sara 

Anundsen <anundsen@uncaa.unc.edu>; Andre Williams 
<awilliams@uncaa.unc.edu >; Aaron York <ayork@uncaa.unc.edu>; Brian 

Bersticker <bbersticker@uncaa.unc.edu>; Bradley Bethel 
<bbethel@uncaa.unc.edu>; Bob Ellis <bellis@uncaa.unc.edu>; Brie Tyler 
<bfarley@uncaa.unc.edu>; Boo Gillette <bgillet@uncaa.unc.edu>; Brittany Renn 

< bgrenn@uncaa.unc.ed u >; Brenda Haithcock < bhaithcock@uncaa.unc.edu >; 
Brittany Holland <bhhollan@uncaa.unc.edu >; Brian Holman 
< bholman@uncaa.unc.edu >; Bobby Hundley < bhundley@uncaa.unc.edu >; Eric 
Biener <biener@uncaa.unc.edu>; Billy Lee <billylee@uncaa.unc.edu>; Brian 

Kalbas <bkalbas@uncaa.unc.edu>; Blake Anderson 
<blakeand@uncaa.unc.edu>; Blanton, Brent S <blanton@uncaa.unc.edu>; Beth 
Miller <bmiller@uncaa.unc.edu >; Bill Palladino <bpalladino@uncaa.unc.edu >; 

Brian Dunn <bpdunn@uncaa.unc.edu>; Joe Breschi <breschi@uncaa.unc.edu>; 
Beth Bridger <bridgerb@uncaa.unc.edu>; Brandon Yeargan 
< byeargan@uncaa.unc.edu >; Clarissa Adams <cadams@uncaa.unc.edu >; 
Jeffrey Camarati <camarati@uncaa.unc.edu >; Clara Perry 

<candrews@uncaa.unc.edu>; Carrie Rubertino Shearer 
<carriers@uncaa.unc.edu >; Catherine Greene <catgreen@uncaa.unc.edu >; Guy 

Cathro <cathro@uncaa.unc.edu >; Cindi Atwater <catwater@uncaa.unc.edu >; 
Curt Brossman <cbrossman@uncaa.unc.edu>; C D Mock <cd@uncaa.unc.edu>; 

Catherine Mitchell <cemitch@uncaa.unc.edu>; Chris Feifs 
<cfeifs@uncaa.unc.edu >; Christy Garth <cgarth@uncaa.unc.edu >; Clint 



Subject: 

Gwaltney <cgwaltney@uncaa.unc.edu >; Kaye Chase <chasek@uncaa.unc.edu >; 
Chris Hirth <chirth@uncaa.unc.edu >; Corey Holliday 
<cholliday@uncaa.unc.edu >; Ciarra Watkins <ciarrajw@uncaa.unc.edu >; Carl 
Boxberger <cjbox@uncaa.unc.edu >; Courtney Farrington 
<cjfarrin@uncaa.unc.edu>; Chris Kapilovic <ckap@uncaa.unc.edu>; Christopher 

Luke <cluke@uncaa.unc.edu>; C B McGrath <cmcgrath@uncaa.unc.edu>; Carl 
Olivera <coliveira@uncaa.unc.edu >; Cricket Lane <cricket@uncaa.unc.edu >; 
Carlos Somoano <csomoano@uncaa.unc.edu>; Cynthia Stone 
<cstone@uncaa.unc.edu >; Christy Suits <csuits@uncaa.unc.edu >; Dave Arendas 

<darendas@uncaa.unc.edu>; Harris, David A <davidha@uncaa.unc.edu>; 
Donna Cheek <dcheek@uncaa.unSubject: new application control policies 
being pushed out today> 

It has been awhile since I have mentioned application control to everyone so here is a refresher, especially for any new 
staff member who are not aware. 

Application Control - we do limit some applications on staff workstations. 

Here are examples of items we block: 

all toolbars except for google. 

google chrome. (please use IE or firefox only) 

apple safari browser. 
old versions of firefox - only version 15 or higher will work. 

older versions of java - finally! this one drove me crazy constantly removing them. 

older versions of adobe. 
games. 

programs that claim to speed up your computer. 

mcAfee scanner that does nothing. 

we will add to the list as needed. 

Today, we pushed out a refresh of the policies to workstations. Judging by the calls and emails, it is working. The 

UNCTIM block was unintentional but has been corrected. 

It looks like the ask.com toolbar is the #1 item being blocked today. You can remove the ask toolbar (2 

components) yourselves at start: control panel: uninstall a program or contact your local computer support person who 

will be more than willing to assist. 

If you get a block pop-up, ready the top line where it tells you what is blocked before contacting us. Items used for 

departmental work will not be blocked. If something is being blocked that you think should be unblocked, you are 

welcome to ask that the block be removed. 

Any questions, please feel free to ask. 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Friday, September 21, 2012 2:24 PM 

Cunningham, Bubba <bubbac@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; Beth Miller <bmJller@uncaa.unc.edu>; Donna 

Papa <djp@uncaa.unc.edu>; Michael Perkins <mperkins@uncaa.unc.edu> 

East Carolina dismisses softball coaches 

ECU dismisses softball coach Kee, assistant 
GREENVILLE. N.C. -- East Carolina Universitv has begun the process to dismiss head softball coach Tracey Kee 
and associate head coach Natalie Kozlowski after an internal inquiry into program complaints. 

In addition the university will proactively review operational processes, policies and procedures across athletics, 
Chance or Steve Ballard said Friday. 

Effective immediately Kee and associate head coach Kozlowski are no longer affiliated with ECU softball, Ballard said. The two were 
suspended Aug. 31 pend ng the outcome of the inquiry. 

The initial investigation found an emotionally hostile environment in the program identified potential NCAA violations and noted 
shortcomings related to oversight of property and fiscal matters, accord ng to Ba ard. 

"The ECU coaching staff is in a central role to create the most positive possible culture that follows the rules and operates with integrity " 
Ba ard sa d. The we fare of student-ath etes and promot ng a cu ture of comp ance are va ues centra to East Caro na s ath et c 
programs and will not be compromised." 

On May 15, Ballard received an anonymous letter detailing concerns and on May 16 initiated an inquiry by the Office of Internal Auditing 
and the University Attorney’s office. The investigative team also included the faculty athletic representative the university’s athletic 
compliance officer and the Office of Equity andDiversity. 

The investigative team interviewed players coaches, staff and athletic administrators and reviewed historical information going back 10 
years, along with recent trave and expense records for the softba program and correspondence re at ng to t. 

Among the investigative team’s conclusions: Individuals on the softball coaching staff were not forthcoming to investigators; inappropriate 
comments were made to student-athletes in the softball program; and the coaching staff encouraged the violation of university 
policy by others. 

The investigative team also recommended stronger internal controls within athletics to oversee and monitor athletic programs. That 
includes strengthening the exit interview process for all players who leave and increasing oversight on the distribution of per diem awards 
to student-athletes. 

In addition to providing new leadership for the program, Ballard said the university will take the following steps in response to the report: 

¯ Submit a full self-report of the five potential secondary NCAA violations to the NCAA in October. 
Conduct a full review of the athletic department across all 19 sports to ensure that student-athletes can express concerns and 

grievances without fear of negative consequences. 
° Proactively review internal controls cash management and asset management in athletics. 
¯ Better educate coaches and ath etes on a applicab e govern ng ru es and proact ve y mon tor whether each team has a culture of 
compliance. 

"1 expect the inquiry to remain open until such time that the auditor and the university attorney determine that we have addressed all 
relevant issues," Ballard said. 

Meanwhile ECU Athletics Director Terry Holland said the search for a head softball coach is under way. He expects to have a leader in 
p ace by the end of October. 

"The young women who represent ECU softball are champions on and off the field," Holland said. "Our athletic staff is dedicated to finding 
the best coaches possible to work with these players who have been training diligently and remain focused during these uncertain 
times. It is time for everyone to join together in order to help the players and program to continue moving." 

In the interim Holland said volunteer assistant coach Courtney Crews has been working closely with the administration throughout this 
process and wi cont nue to d rect the team s da y act v t es unt a new head coach s appo nted. 

Kee became head coach in 1997. Kozlowski came to ECU in 2000 and has served as associate head coach since 2007. 



From: 

Sent: 

To: 

Subject: 

Attach: 

John Brunner <johnnyb@uncaa.unc.edu> 

Friday, September 21, 2012 4:30 PM 

IIle, Vince <ille@email.unc.edu>; John Brunner <johnnyb@uncaa.unc.edu> 

Carolina Football vs. East Carolina - 9/22/12 - Game Day Information 

12 FB East Carolina Game Day timing format.pdf; 12 FB supervisor assignments - East Carolina.pdf; East Carolina Game Day 

News & Notes.pdf; ECU Breaking News.pdf 

Greetings, 

Find attached Game Day information documents for your reference in conjunction with Saturday’s Football game vs. East Carolina. 

Wishing eveFyone a great Saturday! 

GO HEELS! 

John 

John Brunner 

Director of Athletic Game Operations 

U NC Ath letics 

220 Finley Golf Course Road 

P.O. Box 2126 

Chapel Hill, NC 27515 

Phone: 919 843 4736 

Fax: 919 843 4737 
www.tarheelblue.com 

John Brunner 

Director of Athletic Game Operations 

U NC Ath letics 

220 Finley Golf Course Road 

P.O. Box 2126 

Chapel Hill, NC 27515 

Phone: 919 843 4736 

Fax: 919 843 5972 

wvcw.goheels.com 



East Carolina vs. North Carolina 

September 22, 2012 

Timing Format 

PREGAME 
11:50 a.m. Replay Officials arrive / perform "pre-game checklist" w/technician 
1:00 p.m. Game Officials arrive via Rams Head Tunnel 2.5 hours before kick-off 

Referee and crew met by Home Team Game Day Manager 
1:00 p.m. Old Well Walk 
1:25 p.m. Official Meeting in Officials Locker Room (Kenan Fieldhouse) 
1:47 p.m. 105:00 Game Management Meeting (Vicinity of Officials Lkr Rm South Tunnel 
2:00 p.m. Kenan Stadium Gates Open to the General Public 
2:02 p.m. 90:00 Game Clock Starts, Referee visits Visiting Team Head Coach 
2:02 p.m. 90:00 Game balls to officials dressing room / BJ 
2:17 p.m. 75:00 Referee visits Home Team Head Coach 
2:22 p.m. 70:00 Play & Game Clock Operators Report to BJ / SJ 
2:27 p.m. 65:00 Chain Crew Captain Meet with HL 
2:32 p.m. 60:00 Early Officials Report to Field / crew decision 
2:32 p.m. 60:00 Referee meets with Red Hat / Back Judge 
2:32 p.m. 60:00 Teams Begin Warm Ups / R Test call down phone 
2:42 p.m. 50:00 Referee is miked by sound engineers for PA 

Microphone test 
3:02 p.m. 30:00 Full Crew on field & replay checks pagers & sideline assistant headsets 
3:07 p.m. 25:00 Full Chain Crew meets with HL 
3:10 p.m. 22:00 Teams leave field 
3:12 p.m. 20:00 Ball Retrievers report to SJ / F J, Band Begins Performance 

3:17:20 p.m. 14:40 National Anthem Begins 
3:18:30 p.m. 13:30 National Anthem Ends 

3:21 p.m. 11:00 Band Performance Ends 
3:27 p.m. 5:00 Captains brought to field SJ / FJ 

3:27:30 p.m. 4:30 East Carolina takes field 1st / Teams led out by LJ/BJ 
3:28:30 p.m. 3:30 UNC takes the field 2nd / Teams led out by LJ/BJ 

3:30 p.m. 2:00 Coin Toss 
3:31:30 p.m. 0:30 Kick off teams take the field 

3:32 p.m. 0:00 Kick off 

0:00 Promotions: 1st Qtr 1st Media Game ball, 2nd Qtr 1st Media ROTC 

0:00 HALFTIME (Continental Tire Promo, Marching Tar Heels, NCHSAA) 

20:00 Teams clear field 
5:00 Second half options obtained from the Head Coach 
4:00 Field cleared and replay re-checks equipment 
0:00 Begin 2nd Half 
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EAST CAROLINA GAMEDAY NEWS & NOTES 

STAFFING DEPLOYMENT 

Command 

Operations 

Tickets 

Disability 

Re-seats 

Game Management 
Public Safety 

Show Pros 

EMS 
Chapel Hill Fire 

Field Level 

Roaming 

South Side 

North Side 

Football Recruits (KFC) 

Gate 3 Ticket Office / WC 

Gate 3 Player Guest 

North Side 

South Side 

West End Zone 

Ellen Culler 

Chief Jeff McCracken 

Colonel George Hare 

Ron Campbell 

Deborah Hawkins 

Fred Stipe 

Chief Matthew Mauzy 

Chief Dan Jones 

Clint Gwaltney 

John Brunner 

Catherine Greene 

Elizabeth Lancaster 

Mary Rob Plunkett 

Janis Matson 

Adam Phelps 

Shane Parrish 

Brian Bersticker 

Tim Sabo (roaming) 

Jason Steinbergy (Roaming 

w/scanner program) 
Mary Alyson Touloupas 

Adam Phelps 

Janis Matson 

Walter Holt 

Facilities Plumbing 

Electrical/TV’s 

Trash / General 
Housekeeping 

Davey Cockman 

Johnny Heath 

Kevin Robinson 

Connie Conway 



If.    TIMING FORMAT 

11:00 a.m. 

N 1:00 p.m. 

N 1:00 p.m. 

1:00 a.m. 

1:30 a.m. 

1:30 a.m. 

1:47 a.m. 

2:00 p.m. 

2:30 a.m. 

2:44 3.m. 

3:04 3.m. 

3:10 3.m. 

3:11 p.m. 

3:12 p.m. 

3:17:20 p.m. 

3:21 p.m. 

3:27 p.m. 

3:27:30 p.m. 

3:28:30 p.m. 

3:29 p.m. 

3:32 p.m. 

6:00 p.m. 

Vendor check-in begins at Gate 2, Gate 6 and Blue Zone South 

Game officials arrive (notification by J.D. and Darrick) 

East Carolina team buses arrive 

Gate supervisors check in 

Vendor check-in ends 

Ushers and student groups check in 

105-Minute Pre-game Management Meeting (South Tunnel) 

Gates open 

Men’s Basketball pre-game tailgate starts 

Loudermilk 1st and 2nd floors cleared 

Drums and tubas arrive South Tunnel 

Teams leave field 

UNC band enters West End Concourse 

Band accesses field from Portals 114-115 & 116-117 

Band Performance Begins 

National anthem begins 

Band Performance Ends 

Captains on the Field 

East Carolina takes the field 

~t ~ ~ :~ ~h C :~ ~, ~ i ~ ~:~ a takes the field 

Football recruits to seats via Section 114 

Kid<off 

East Carolina post-game team meal delivery - Boston Market (North Tunnel) 

Ill. GAME MANAGEMENT 

+ Department of Public Safety Definition of "Backpacks" and "Large Bags" 

Backpack: A container designed to hold a bulky/heavy load and be worn on the back. Typically 
characterized by wide shoulder straps, multiple zippers & pockets, and most often constructed 

of a sturdy material such as thick nylon, canvas, or leather (simple draw string bags with thin 

shoulder straps, and purses designed to be worn on the back do not meet the criteria of a 

backpack). 

Large bag: A large container such as a duffle or gym type bag designed to carry a bulky/heavy 

load. These would be considered to be in the luggage family of containers and not the purse 

family. Most often constructed of a sturdy material such as thick nylon, canvas, or leather. 

(Shopping bags or large purses do not meet the criteria of a large bag.) 



Regardless of how well we attempt to define the prohibited items there will always be cases 

where a patron requests that the policy be relaxed due to some special circumstance, and there 

will be times when those requests are legitimate. Because we know that is the case a police 

officer will be assigned to each gate who will have the authority to use his/her discretion in 

these instances. 

@ Wristband Colors of the Day 

Vendors & ALL Bags (affixed at Gate 2 & Gate 6 for vendors - sign-in required) 

Purple 

iii~ Premium Seating (affixed at entry points of respective boxes - each patron should have a game ticket) 

Carolina Livery & McLaurin Parking (Gate 6); Chapel Hill Transit (Gate 2) and UNC DPS Transportation 

and Parking Employees 

Chapel Hill Transit, Carolina Livery, Chapel Hill Transit, DPS Transportation - 

McLaurin -ii..iiiii!:.ii4: Fii;ii~u:~ii!~ 

’}~ Tar Heel Express Parking Lot Wristbands 

Friday Center 

University Mall 

Jones Ferry 

Southern Village 

~r~8~ ~ ~l~tS~’~ 

Blue + "letter" (Will not run for the Maryland game (11/24} - please try to inform fans} 

Purple + "~etter" 

Red + "letter" 

+ Tar Heel Tracker: Wristband identification for any one, children or adults, who may become 

separated from their guardian. Located under white tent inside Gate 3. 

Opens at 2:00 p.m. and closes at the end of the first quarter 

@ Fans Standing/Cheering: There is no rule that says fans must sit in their seats. Fans have the 
right to stand in front of their seats during play as long as doing so presents no safety risks to 
themselves or those around them. If fans are using foul language or other aggressive gestures 

towards other fans, personnel or participants - that is grounds for addressing and even removal 

with assistance from Public Safety Officers. 

@ 

+ 

Home and visiting coaches’ transport: UNC Coaches will access the SE Elevator on golf carts 

from/to KFC to/through Gate 6 passing by Gate 5. Visiting Coaches will utilize Gate 6 via golf 

cart. Show Pros communication to Command is vital. Gate 6 staff should be ready pre-game & 

halftime. 

Lettermen’s Halftime Reception: Carolina Football Lettermen, with a valid Lettermen’s ID card, 

will be admitted to the Lettermen’s Lounge located behind Section 125 (underneath the South 

Koury Box) starting with 2:00 left in the 2nd quarter through the conclusion of the 3rd quarter. 

Show Pros will assist with admission. Teresa Vanderford from the Football Office will oversee this 

process. 



Medical, Incident, and Maintenance Reports: It is IMPERATIVE that all medical/security 

incident and maintenance requests be documented. Forms are available in your folders & check- 

in binder. 

North Side EMS Treatment: The North Side EMS treatment is now inside the stadium (where 

CHSW tent use to be located). 

4. Parking Control Employees: All Chapel Hill Transit, McLaurin and Carolina Livery workers may 

only enter at Gate 2 & Gate 6 via their sign-in list & must possess the respective wristband for 

this game. If they cause problems, they must surrender their wristbands/credential & should be 

escorted from the stadium. They may not enter Kenan until the check-in supervisor has received 
their group’s staffing list. 

4. Scanners: Scanners will be delivered to Gate 6 for the South Side and Gate 2 for the North Side 

approximately 2 1/2 hours prior to kick-off. The scanners are sufficient to efficiently scan 

tickets for patrons entering the stadium. Staff should not publicly complain to patrons 

regarding any issue related to the scanners. 

4. Smoking: The NO SMOKING policy extends to Electronic Cigarettes. 

Trash Collectors: Two men from LPSC will arrive at gate 6 about two hours prior to kick off to 

haul trash throughout the stadium with a gator. Upon their arrival, contact Kevin Robinson and 

issue them wristbands. They have been instructed to be mindful of pedestrian traffic. 

Vendor Check-in: All vendors without a credential must check in via Gate 2 or 6 and adhere to 

entrance policies and receive a wristband. THAH and Rocky Top Staff Check-in at Blue Zone 
South. 

4. Verizon Engineers: Two engineers from Verizon will be collecting readings of the cell phone 

amplification system throughout the stadium today. They will have staff credentials. 

IV. COMMUNICATIONS 

°:" New Radios: A reminder that we all have new radios and new channels. We plan to operate on 
Channel 4 - OPS R A (Operations Repeater Analog). This signal should be the strongest, but it 

will require users to hold down your button a full second before you can begin your 

transmission. There will also be a slight delay after releasing your button following your 

transmission. 

4° Radio Protocol 
First Listen for other radio traffic/transmissions 
Second Push button and hold for one count 

Third Identify the individual you are calling AND yourself 

4. Emergency Medical Service Protocol 
Identify yourself, the nature of the problem and your precise location. 

Confirm the ABC’s: Alert, Breathing and Conscious 
4. New Phones: Due to University policies, we have new phones and many new phone numbers. 

You need to dial a "7" to get an outside line and after you do, dial the 10 digit number 

(including area code) you may need to press the "dial" button. 



Goal for the Day: Heels put down Pirate kwasion 

September 22, 2012 

Men’s Golf Tar Heel Intercollegiate: On behalf of Mary Rob Plunkett, a great big thank yoga 
to those supervisors and ushers who volunteered for the men’s golf: tournament at Finley this 
past weekend, Saturday was long and Sunday was wet, but the Heels managed a second place 

finish, albeit finishing behind the Dookies, We were thrilled to have our football ops colleagues 
join us for an outing where the only hitting came from smacking or putting or chipping little 

white balls!!! As expected, our volunteers received rave reviews for their hospitality!!! 

Monogram Day: Football Lettermen will be able to access the field pre-game starting at 3:10 

p.m. with their Lettermen’s ][D, They do not have any escorting privileges. 

Happiest Groups: Congrats to Lutheran Campus Ministry on the North Side and Club 

Swimming on the South Side selected as Happiest Groups for the Elon game. Each group was 
presented with special "bag checker uniforms" and will be wearing them proudb! for the 

remainder of: the season. 

North Side EMS: Check out the new ramp heading up to the North Side treatment tent ..... 

spec}al thanks to Bobby Gales and other members of the Athletic Facility crew for making this 

happen!!! 

Debut of the Kenan Stadium Amphitheater: Located in front of: the Kenan Football Center, 

Food trucks from Olde State 8BQ, Padezvous Crepes, American Meltdown and Baguettaboutit 

will be on site. Count~7 recording artist and former Tar Heel linebacker Chase Rice will perform 
at 1:30 p.mo immediateb/following the Old Well Walko Marching Tar Heels will mark time end of 

the concert as they make their way through the Kenan AmpMtheatre appro>,’imately 40 minutes 
prior to kickoff. The event is FREE and open to the public. Fans are encouraged to enjoy Game 

Day in Chapel Hill by bring a blanket 8£ tailgating in time area. Prior to the Idaho game, a giant 
television screen and DJ Joe Bunn will be there & prior to Virginia Tech, Liquid Pleasure will be 

performing° 

Tar Heel Terrace South: Will be used for time first time this season, Tim Baker has a group of 
4.2 who will be enjoying the game from this location. They will not have Blue Zone Access. 



Pirate Police: East Carolina Department of Public Safety will be deploying a group of their Law 
Enforcement Officers to assist with any crowd issues with East Carolina Fans, 

Bo]angles and Outback lSiveaways; Coupons will be given away at each gate to fans upon 

egress, stardng in the 4th quarter, Those distributing coupons will check in at 5:-30 p~m~ under 

Tar Heel Tracker tent at Gate 3. 

RISE: 

Semite to you~" fellow co.-workers ..... at the gates~ in the stands and on the field 
Semite to our guests ..... be it Tar Heel fans or visitors all the way from Greenville 

Service to our football team - cheering them on with unconditional enthusiasm 
Sen#i~:e to our University - by representing each other, our football program 

and the Department of Athletics with smiles and support 



Froln: 

Sent: 

To: 

Subject: 

David Spencer <dspencer@bankofnc.com> 

Saturday, September 22, 2012 11:01 AM 

Ille, Vince <ille@email.unc.edu-~; Paul Pogge <ptx~gge@uncaa.unc.edu-~ 

Nice to meet you two last night! Go tteels’. 

Vince and Paul- 
Really enjoyed spending time with you guys last night. As I said, Tarheel Nation is ve~z fortunate and excited to have two incredible talents such as yourselves join our Universi~ I told a 
State buddy recently when he was bashing us and laughing (they have the worst ilfferiori~z complex in college athletics) that it’s a short term set back, but it will ultimately make us a better 
and stronger competitor as we recruit top talent to ramp up our systems of monitoring and support. Meeting you two last night took my level of confidence to an even higher level 

As I said, Larry and Bubba are instilling a sense of accountabili~z and ownership in the Carolina reputation which was lacking in Butch’s "I’11 get you to the NFL theme". Us that are close to 
the program see it and love it. The Carolina Way- is winning the right way.. Going to class and getting your degree because you love this University.... George Karl diving 3 rows in the 
stands for loose bails.. Offensive linemen running sprints for another linemen who can’t go on even when those guys are on the verge of collapse themselves, and worlTing about making 
ourselves better rather than trying to bring down others (Seeming the NC State way). 

Again, if there’s anything I can do to help or support you guys please let me know. Thanks again for being an integral part of the Carolina Family-.. Welcome!’.! 

Thanks! David 

David B Spencer 
EVP/CFO 
Bank of North Carolina 
BNC Bancorp 
336-802-5214 
Bank of North Carolina The place to be .for all the right reasons 

This email and any :files transmitted with it are confidential and 
intended solely J2)r the use of the individual or entity to whom 
they are addressed. 
If you have received this email in error please noti~ the 
originator of the message. This footer also confirms that this 
email message has been scanned for the presence of computer viruses. 

Any views expressed in this message are those of the individual 
sender, except where the sender specifies and with authority, 
states them to be the views of Bank of North Carolina. 

Scanning of this message and addition of this footer is performed 
by SuffControl E-mail Filter software in conjunction with 
virus detection software 
..................................................................... 

This message has been scanned J2)r viruses and content by Gladiator 
eShield 



From: 

Sent: 

To: 

Subject: 

Amy Herman <aj schae@tmcaa.unc.edu> 

Sunday, September 23, 2012 6:44 PM 

Ille, Vince <ille@email.unc.edu> 

Tomom?w? 

gince, 

I am in STL at airport waiting to fly back tonight. With the exception of the 1st Amendment meeting with Paul at 10a, my day tomolTow is open Do you have airy time for us to meet? I can be 
in by 8:45a alrd will need to leave by 4:30p. 

Thanks, 
Amy 

Sent from my iPhone 



From: 

Sent: 

To: 

Subject: 

Amy Herman <aj schae@tmcaa.unc.edu> 

Sunday, September 23, 2012 7:08 PM 

Ille, Vince <ille@email.unc.edu> 

Mtg time 

Just realized that my phone changed the time zone of our meeting tomorrow-. It’s really at 11. Sorry if I confused you! 

Sent from my iPhone 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bubba Cunningham <bubbac@email.unc.edu> 

Monday, September 24, 2012 12:10 AM 

Ille, Vince <ille@email.unc.edu> 

Larry Gallo <athgallo@uncaa.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu> 

FW: East Carolina dismisses softball coaches 

FYI 

Bubba Cunningham 

Director of Athletics 
University of North Carolina 

From: <Kirschner>, Steve Kirschner <stevekirschner@unc.edu> 

Date: Friday, September 21, 2012 2:23 PM 

To: Bubba Cunningham <bubbac@email.unc.edu>, Vince Ille <ille@uncaa.unc.edu>, "Beth (Olympic Miller" <bmiller@uncaa.unc.edu>, Donna Papa 

<djp@uncaa.unc.edu>, Michael Perkins <mperkins@uncaa.unc.edu> 

Subject: East Carolina dismisses softball coaches 

ECU dismisses softball coach Kee, assistant 
GREENVILLE. N.C. -- East Carolina Universitv has begun the process to dismiss head softball coach Tracey Kee 
and associate head coach Natalie Kozlowski after an internal inquiry into program complaints. 

in addition, the university will proactively review operational processes, policies and procedures across athletics, 
Chancello~ Steve Ballard said Friday. 

Effective immediately Kee and associate head coach Kozlowski are no longer affiliated with ECU softball, Ballard said. The two were 
suspended Aug. 31 pend ng the outcome of the inquiry. 

The initial investigation found an emotionally hostile environment in the program identified potential NCAA violations and noted 
shortcomings related to oversight of property and fiscal matters, accord ng to Ba ard. 

"The ECU coaching staff is in a central role to create the most positive possible culture that follows the rules and operates with integrity " 
Ba ard sa d. The we fare of student-ath etes and promot ng a cu ture of comp ance are va ues centra to East Caro na s ath et c 
programs and will not be compromised." 

On May 15, Ballard received an anonymous letter detailing concerns and on May 16 initiated an inquiry by the Office of Internal Auditing 
and the University Attorney’s office. The investigative team also included the faculty athletic representatwe the university’s athletic 
compliance officer and the Office of Equity and Diversity. 

The investigative team interviewed players coaches, staff and athletic administrators and reviewed historical information going back 10 
years, along with recent trave and expense records for the softba program and correspondence re at ng to t. 

Among the investigative team’s conclusions: Individuals on the softball coaching staff were not forthcoming to investigators; inappropriate 
comments were made to student-athletes in the softball program; and the coaching staff encouraged the violation of university 
policy by others. 

The investigative team also recommended stronger internal controls within athletics to oversee and monitor athletic programs. That 
includes strengthening the exit interview process for all players who leave and increasing oversight on the distribution of per diem awards 
to student-athletes. 

In addition to providing new leadership for the program, Ballard said the university will take the following steps in response to the report: 

¯ Submit a full self-report of the five potential secondary NCAA violations to the NCAA in October. 
Conduct a full review of the athletic department across all 19 sports to ensure that student-athletes can express concerns and 

grievances without fear of negative consequences. 
¯ Proactively review internal controls cash management and asset management in athletics. 
. Better educate coaches and ath etes on a appiicab e govern ng ru es and proact ve y mon tor whether each team has a culture of 
compliance= 

"1 expect the inquiry to remain open until such time that the auditor and the university attorney determine that we have addressed all 
relevant issues," Ballard said. 

Meanwhile ECU Athletics Director Terry Holland said the search for a head softball coach is under way. He expects to have a leader in 
p ace by the end of October. 

"The young women who represent ECU softball are champions on and off the field," Holland said. "Our athletic staff is dedicated to finding 
the best coaches possible to work with these players who have been training diligently and remain focused during these uncertain 
times. It is time for everyone to join together in order to help the players and program to continue moving." 

in the interim Holland said volunteer assistant coach Courtney Crews has been working closely with the administration throughout this 
process and wi cont nue to d rect the team s da y act v t es unt a new head coach s appo nted. 

Kee became head coach in 1997. Kozlowski came to ECU in 2000 and has served as associate head coach since 2007. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bubba Cunningham <bubbac@email.unc.edu> 

Monday, September 24, 2022 12:21 AM 

Tim Sabo <tsabo@uncaa.unc.edu> 

file, Vince <ille@email.unc.edu>; Montgomery, John R <jmont@unc.edu> 

FW: Fun Raiser 

I do not know who this is. 

Bubba Cunningham 

Director of Athletics 
University of North Carolina 

From: James Pollard <JamesTPollard@mafl.com> 

Date: Friday, September 21, 2012 4:10 PM 

To: Bubba Cunningham <bubbac@email.unc.edu> 

Subject: Fun Raiser 

My name is James Pollard. I am with the PTA at Meadow Elementary School in Benson, North Carolina. We are putting together a fun raiser for the PTA at 

Meadow School. We will be rafting off a basket full of itemsthat would appeal to bidders at the fun raiser. Our theme for our baskets will be on family 

entertainment. I was wondering if you could donate some sport tickets that we could put into our basket for our fun raiser. Our fun raiser will be held on 
October 5, 2012 at Meadow Elementary School 7507 NC Hwy 50 South Benson, NC 27504. 

Thank you 

James Pollard 



From: 

Sent: 

To: 

Subject: 

Bubba Cunningham <bubbac@email.unc.edu> 

Monday, September 24, 2022 22:37 AM 

file, Vince <ille@email.unc.edu> 

FW: Athletic rep on campus/community alcohol discussion 

Who do you think would be best? 

Cricket? 

Paul? 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: <Norton>, Molly <mbnorton~email.unc.edu> 

Date: Friday, September 21, 2012 9:36 PM 

To: Bubba Cunningham <bubbac(~email.unc.edu> 

Subject: Fwd: Athletic rep on campus!community alcohol discussion 

Sent from my iPhone 

Begin forwarded message: 

From: "Blackburn, Dean" <blackburn@unc.edu> 

Date: September 21, 2012, 6:23:36 PM EDT 

To: "Norton, Molly" <mbnorton@email.unc.edu> 

Subject: Athletic rep on campus/community alcohol discussion 

Molly, 

I am writing to see if you can work with Bubba to appoint a rep for a campusicomrnunity alcohol task t:orce that is-ust devefoping~ There is a new 

Orange Co. Health Dept. Director who has a back ~round in public health approaches to alcohol prevention and she is interested in ~ett[ng a larger 

coalition like discussion going regarding how we might all work together on this topic. 

(;urre[~Lly, we have stro[~g campus ~-_~fforts, and tfu:_~ t.:_~w[~ has strof~g efforts, af~d we occasionally work to~??Lher, but after Lalking with the Mayor and 

Chancellor, she would like to coordinate a working group between the two agencies to further collaborate on the topic. 

The current proposed appointees to this task force are, from the town - the Chief of Police for Chapel Hill~ the Director of the Downtown Partnership, 

the Director of the community CoaliLion for preventing undera~?? consumption; and from the camp~.Es - Dr Jake Lohr from the S(:hool of Medicine, 

r~rof. Kurt Ribs[I from the School of Pub[k: Health, myself representing SLudent Affairs, and th~-_~ r~-_~quesL for s.:_~me.:_~ne from Athletics as well. 

Please t:orgive my last minute request, but the Chiet: has scheduled a meeting of this group for this coming Thursday, September 27 from 1:30--2:30 in 

thecont:erenceroornoftheChapeIHilfPo[iceDepartment. Can you see it: someone from Athletics is available to join us for this meeting, lfnot, I 

understand and will explain to the group my delay in reaching out to you. I am also happy to give the person chosen a fide to the meeting if they are 

unfamiliar with the location. 

~qncerely, D~:_~a n 

DEAN BLACKBURNI ASSISTANT DEAN OFSTUDENTS 

Office of the Dean of Students 

"[he University of North Ca~0]i~la st Chapel ~ilil 

Suite 1106, Student Academic and Services Building (SASB) 
CB 5100 I 450 Ridge Rd 

Chapel Hill, ~C 27599 
p. 919.966.4042 I I. 919 843 9778 I 711 (NC-RELAY) 

d ea n0 fst ud e nts.unc.e d u 

.:(:; ;:;i ::::iZ]i ] ::i[ i b:i::: ]: ii ::. ::7: ii :Zii: b Z::Z:: :::; iF: :Z;::L; 

F-"RIV,~, CY PiOI’ID[-: Tifis~.~.mail roughage, irlclud n~ ;~ n!l ~.<<tacilrrl,ents, isie; lhu~ s:)lu~ use u’!: nterldeCi i,ec:pi,ent’,sl and may cu’nl;~irl pr:v;~te ;~rlcl p;vil,e~ed t]ferr[}alie~, Any uni~u’,h0rized ru~vlU~W, us,e 

disciesLiieofds:rbut0nispiehbitod Ifv0uarenettlqeintended recpient, pleasecentactthesendeibyrepv e-mailanddestievailc0pes0fthe0rignaliq~es~qge, 



Fl’om: 

Sent: 

To: 

Subject: 

Amy Herman <aj schae@tmcaa.unc.edu> 

Monday, September 24, 2012 8:21 AM 

Ille, Vince <ille@email.unc.edu> 

Re: Mtg time 

Perfect Thanks. 

Sent from my iPhone 

On Sep 24, 2012, at 8:06 AM, "Ille, Vince" <ille@email uric edu> wrote: 

> No problem Let’s meet at 9:30 if t2aat works. Thanks 
> 

©riginal Message ..... 

> From: Am?’ Herman [mailto:aischae@uncaa.unc edu] 
> Sent: Sunday, September 23, 2012 7:08 PM 
> To: Ille, Vince 
> Subject: Mtg time 
> 

> Just realized that my phone changed the time zone of our meeting tomorrow. It’s really at 11 Sorl3z if I confused you! 
> 

> Sent from my iPhone 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Tim Sabo <tsabo@uncaa.unc.edu> 

Monday, September 24, 2012 8:53 AM 

Cunningham, Bubba <bubbac@email.unc.edu> 

Ille, Vince <ille@email.unc.edu>; Montgomery, John R <jmontQunc.edu> 

Re: FW: Fun Raiser 

I’ll take care of it. Thanks. 

Tim 

> > > On 9/24/2012 at 12:21 AM, in message <231980518C02A24C818926C369CAE2AED5BSOE@ITS MSXMBS2M.ad.unc.edu >, "Cunningham, Bubba" 

< bubbac@email.u nc,edu > wrote: 

] do not know who this is. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: James Pollard <JamesTPollard@mail.com> 

Date: Friday, September 21, 2012 4:10 PM 

To: Bubba Cunningham <bubbac@email.unc.edu> 

Subject: Fun Raiser 

My name is James Pollard. I am with the PTA at Meadow Elementary School in Benson, North Carolina. We are putting together a fun raiser for the PTA at 

Meadow School. We will be rafting off a basket full of itemsthat would appeal to bidders at the fun raiser. Our theme for our baskets will be on family 
entertainment. I was wondering if you could donate some sport tickets that we could put into our basket for our fun raiser. Our fun raiser will be held on 

October 5, 2012 at Meadow Elementary School 7507 NC Hwy 50 South Benson, NC 27504. 

Thank you 

James Pollard 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Norton, Molly <mbnorton@email.unc.edu;, 

Monday, September 24, 2012 8:56 AM 

Doty, Meg <MDoty@OrangeBoM.org> 

Ille, Vince <ille@emaJl.unc.edu-~ 

RE: Mailing Address 

Thanks, Meg! 

From: Dory, Meg [mailto:MDoty@OrangeBowl.org] 
Sent: Monday, September 24, 2012 8:55 AM 
To: Norton, Molly 
Subject: RE: Mailing Address 

You’re welcome! The ~ddr~:_~;s [or our office is: 

:[4350 NW 77ti~ Court 

Miami t.akes, FL 33016 

M eg 

From: Norton, Molly [__n~_a__!Ltq_:_!n_b___noLto___n#~__e _m_a_jJ_:_U__E~_C__#_c!_u_j 
Sent: Monday, September 24, 2012 8:50 AM 
To: Dot,/, Meg 
Subject: Mailing Address 

Hi Meg, 

Thanks for coordinating Eric Pores’ visit to Chapel Hill for the UNC vs. ECU football game this past Saturday. Can you please provide a mailing address to send a note 

to Mr. Poms? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

92[9-962-7490 (fax) 

mbnorton@unc.edu 



From: 

Sent: 

To: 

Subject: 

Donna Papa <djp@uncaa.unc.edu> 

Monday, September 24, 2012 10:13 AM 

Ille, Vince <ille@email.unc.edu> 

Re: Jeff Jansen 

6,000. Total for all of his work ~4th us. No extra for lodging meals etc 

Sent from my iPhone 

On Sep 24, 2012, at 9:24 AM, "Ille, Vince" <ille(~email.nnc.edu> wrote: 

<!--[ifma) 9]--><’.--[endit]--> 

Donna, 

I believe we am still waiting for a total cos1 estimate for Jeff" s paNcipation, lodging, meals, etc.? Thanks. 

Vince 

From: Donna Papa [mailto:djp@uncaa.unc.edu] 

Sent: Monday, September 24, 2012 9:17 AM 
To: llle, Vince 
Subject: Jeff Janssen 

Vioce, 

We will be going on our bonding trip this weekend, Last year we had Jeff do 5 sessions over 5 weeks, This year we would like to incorporate it into this 

weekend, We need to meet to plan it out and would like to do that. We will pay for it from our Homerun club and some from our upcoming clinics. 

We were hoping to meet today. 

Donna 

<imageOOl.jpg > 

Camps & ffii~ics: www,carolhlasoftbalicamps,com 
Facebook: Urdw!rsit¥ of Norti~ Carolina Tar Heel Softball 
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4 [IIVI~ A’;212 CO,a(>i Off [HE ~’~,F(: 2L99!~, 2L998, 2000, & 200B 

11 ALL-AME?dCANS - !! ACADkMIC ALL-AMERICANS 

4 ACC REG L!LAR S[-.ASOtq CHAMPIONSHIPS 

2001 ACC CHAMPK)N~-; 

<:im;sge002.pr~g> 



From: 

Sent: 

To: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Monday, September 24, 2012 10:57 AM 

]lie, Vince <ille@email.unc.edu>; Larry Oallo <athgallo@uncaa.unc.edu>; Clint Owaltney <cgwaltney@uncaa.unc.edu> 

ACC Equipment contracts 

Clint, Vince and Larry, 
At our ACC meetings next week, we will discuss conference equipment contracts. In the sports of tennis, softball, baseball and volleyball, the current ball contracts include 

provisions for teams to use these balls during the regular season, which typically provides better pricing for balls. 
Please check with your coaches to see if they prefer staying with this type of agreement, or if they would prefer that the Conference only negotiate contracts for balls that will 

be used in the ACC Championship and coaches choose their regular season ball. [ don’t believe any of them currently have separate ball agreements that specify which ball 

they will use for regular season, but please ve’ify that, also. 

thanks, 
NBeth 



From: 

Sent: 

To: 

Subject: 

Sauls, Jonathan C ~:j sauls@email.unc.edu> 

Monday, September 24, 2012 10:57 AM 

Ille, Vince <ille@email.unc.edu> 

Rescheduling meeting 

Hi Vince, 

Thankfully, I am getting over last week’s illness. I wanted to check in with you and see about rescheduling our meeting. This week is going to be tough because of BOT, but would you have 
some time on Monday or Wednesday of next week (Oct. 1 or 3)? 

JONATHAN- C. SAULS i DEAN- OF STUDENTS 
The University of North Carolina at Chapel Hill 
450 Ridge Road, Suite 1106 
Campus Box 5100 
Chapel Hill, NC 27599-5100 

v. 919-966-4042 i £ 919-843-9778 i 711 (NC-RELAY) 
Email: jsauls@email unc.edu 

Sent Iicom my iPad 



From: 

Sent: 

To: 

Subject: 

Norton, Molly, <mbnorton@email.unc.edu> 

Monday, September 24, 2012 12:36 PM 

Ille, Vince <ille@email.unc.edu> 
FW: FedEx Shipment 799024673758 Delivered 

FY~ 

From: trackingupdates@fedex.com [mailto:trackingupdates@fedex.com] 
Sent-" Monday, September 24, 2012 11:55 AM 
To" mbnorton@unc.edu 
Subject-" FedEx Shipment 799024673758 Delivered 

This tracking update has been requested by: 

Company NaKe: UNC Department of Ath] etics 

Name : BiJoba ,7unnirlgham 

E-mail : l~£r_12~r.t_%fl.[£Lln.c_2_L2~.lq 

Our records J ndicate that the foil owing shipment has been de] ivered: 

Ship (P/U) date: Sep 21, 2@12 

Delivery date: Sep 24, 2@12 11:51 ~H 

Sign for by: A.ALLEN 

Delivery location: NORFOLK, VA 

DelivereO. to: ReceDtionist/Front Desk 

Service t3rpe: FedEx Standard Overnight 

Packaging t}%Je: FedEx Envelope 

Nuir~oer o£ pieces : 1 

Weight: 0.50 lb. 

Special handling/Services: Deliver Weekday 

Tracking nl~nber : "/99@2~673"/58 

ShiDper Information Recipient information 

Bubba CinnJngham Bruce Steward 

LFNC Department of Athletics Old Dominion UnJ versi ty 

45@ Skipper Bowles Dr JIM JARRETT AT~{LETIC ADMIN BLDG 

EWAC - 2nd Floor NORFOLK 

Cha©el Hill VA 

NC US 

US 23529 

27599 

Please do not respond to this message. This eKai] was sent from an unattended 

mailbox. This report was generated at approximately I@:55 AM CDT on @9/24/2@12. 

To learn more abolt FedEx Express, please visit oir website at fedex.com. 

All weights are estimated. 

To t~ack the latest status of your shipmep.t, click on the trackip.g nulL6er above, 

or visit us at .~_c_q~tt~_:_q_%l:!. 

This t~acking update has been sepA to you by FedEx on the behalf of the 

Requestor noted above. FedEx does riot validate the authep.ticity of tile requestor 

and does not validate, glarantee or warrant the althenticity of the request, the 

requestor’s message, or the accuracy of this tracking update. For tracking 

results and fedex.com’s terms of use, go to fedex.com. 

Thank you for your business. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Monday, September 24, 2012 3:41 PM 

[lle, Vince <illeQemail.unc.edu > 

Fwd: ECU softball 

ECU softball.msg 

FYI In case you didn’t see this. 



From: 

Sent: 

To: 

Subject: 

Broome, Lissa L <lbroome@email.tmc.edu> 

Monday, September 24, 2012 3:11 PM 

Paul Pogge <ppogge@uncaa.unc.edu> 

ECU ~flball 

FYI --- Highlighting is mine. I think this report is from the ECU website. 

Lissa 

ECU dismisses softball coach Kee, assistant 
Posted: Sep 21,2012 

East Carolina University has begun the process to dismiss head softball coach Tracey Kee and associate head coach Natalie Kozlowski after an internal inquiry into program 
complaints. 

In addition, Chancellor Steve Ballard said Friday. 

Effective immediately, Kee and associate head coach Kozlowski are no longer affiliated with ECU softball, Ballard said. The two were suspended Aug. 31 pending the 
outcome of the inquiry. 

"At the conclusion of East Carolina University’s investigation related to the Softball program, we were asked to submit our resignations," Kee and Kozlowski said in a 
statement. "We have chosen not to resign because we believe that such actions would be interpreted as admissions of wrongdoing. Throughout the University’s process to 
this point." 

The initial investigation found an emotio~a!!y b~Sti!O o~yi[onme~t in the program, identified potential NCAA violations and noted 
~d ii~cal ~fl~B, according to Ballard. 

"The ECU coaching staff is in a central role to create the most positive possible culture that follows the rules and operates with integrity," Ballard said. "The welfare of student- 
athletes and promoting a culture of compliance are values central to East Carolina’s athletic programs and will not be compromised." 

On May 15, Ballard received an anonymous letter detailing concerns and on May 16 initiated an inquiry by the Office of Internal Auditing and the University Attorney’s office. 
The investigative team also included the faculty athletic representative, the university’s athletic compliance officer and the Office of Equity and Diversity. 

The investigative team interviewed players, coaches, staff and athletic administrators and reviewed historical information going back 10 years, along with re~eN Irswl and 
e~D~e ~e~rdS for the softball program and correspondence relating to it. 

Among the investigative team’s conclusions: Individuals on the softball coaching staff were not forthcoming to investigators; inapp~ptiale ~ommentg were made 10 stUdenl) 

a ihiet ~i~i h oft bail ~6~r ~ rni a Sd!h ~ ~a~h!~ g st a ff ~ ~ ~0 crag edt h e y iN!!! ~ N~ ~r~!! 

The investigative team also 

In addition to providing new leadership for the program, Ballard said the university will take the following steps in response to the report: 

¯ Submit a full self-report of the five potential secondary NCAA violations to the NCAA in October. 
¯ Conduct a full review of the athletic department across all 19 sports to en~re ibai ~tae6fii aiiii~t~s ~r~ 6~esg ~6~6m~ ~na ~ri6~g ~ith~Ut fear d ~egati~ 

i B eli6 ~ duma t~ ~6a~ ~ ~ an d aiN,t a~ ~ii~aN~ 6~ 6~ N n ~mi6 ~ an d~ro~ ~ti~ 6fi~6~vv~6ifi 6a~ ~i 6 B u ii u ~ of ~ 6 ~ ~lian ~6. 

’I expect the inquiry to remain open until such time that the auditor and the university attorney determine that we have addressed all relevant issues," Ballard said. 

Meanwhile, ECU Athletics Director Terry Holland said the search for a head softball coach is under way. He expects to have a leader in place by the end of October. 

"The young women who represent ECU softball are champions on and off the field," Holland said. "Our athletic staff is dedicated to finding the best coaches possible to work 
with these players who have been training diligently and remain focused during these uncertain times. It is time for everyone to join together in order to help the players and 
program to continue moving." 

In the interim, Holland said volunteer assistant coach Courtney Crews has been working closely with the administration throughout this process and will continue to direct the 
team’s daily activities until a new head coach is appointed. 

Kee became head coach in 1997. Kozlowski came to ECU in 2000 and has served as associate head coach since 2007. 

Copytight 2012 East Carolina University. All tights reserved. 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Monday, September 24, 2012 3:50 PM 

llle, Vince <ille@email.unc.edu > 

RE: ECU softball 

Off the phone? 

> > > "Ille, Vince" <ille@email,unc.edu > 9/24/2012 3:48 PM > > > 

Saw that. 

From. Paul Pogge [mailto:ppogge@uncaa,unc,edu] 
Sent: Monday, September 24, 2012 3:41 PM 

To; Ille, Vince 
Subject: Fwd: ECU softball 

FYI In case you didn’t see this. 



All Athletics Directors 

From: 

Date: 

Subject: 

Jim Miller, Director of Athletics 

September 24, 2012 

Permission to Contact Men’s Soccer Student-Athletes 

Pursuant to NCAA Bylaws 13.1.1.3 and 14.5.5.2.6 (a) - Discontinued/Nonsponsored Sport 
Exception, the UniversiW of Richmond grants permission for representatives of other colleges and 
universities to contact any member of our Men’s Soccer team. The Men’s Soccer program will be 
discontinued at the conclusion of the Fall 2012 season. 

Please feel free to contact the Athletics Compliance Office at dbonifas@richmond.edu or (804) 287- 
6529 if you have any questions, or if we can provide additional information about any Men’s Soccer 
student-athlete. 

CC: Zac Gibbens, Assistant Men’s Soccer Coach 
LaRee Sugg, Associate Athletics Director/SWA 
Maura Smith, Assistant Athletics Director/Compliance 

Department of Athletics 
28 Wcsthampton Way 
University ofRic[m~ond, VA 23173 
(804) 289-8363 Fax: (804) 287-1919 

www.Ric}m~ond Spiders.com 



From: 

Sent: 

To: 

Subject: 

Sauls, Jonathan C <j sauls@email.unc.edu> 

Monday, September 24, 2012 5:48 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Re~heduling meeting 

Thanks. Let’s go with Oct. 3 at 11:00 am I look forward to it 

JONATHAN" C. SALrLS i DEAN" OF STUDENTS 
The Universi~z of North Carolina at Chapel Hill 
450 Ridge Road, Suite 1106 
Campus Box 5100 
Chapel Hill, NC 27599-5100 

v 919-966-4042i£ 919-843-9778 i711 (NC-RELA’t) 
j sauls@email.unc, edu 

ConIhdentiality Notice: This e-mail message, including attaclzments, is for the sole use of the intended recipient(s) and may contain conIhdential information. Any unauthorized review, use, 
disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 

..... Original Message ..... 
From: Ille, Vmce 
Sent: Monday, September 24, 2012 4:57 PM 
To: Sauls, Jonathan C 
Subject: RE: Rescheduling meeting 

Jonathan, 

Glad to hear you’re feeling better. October 3 is best for me. I can currently meet almost any time aider 9:30 that morning. If you’d like to pick a time, I’ll add it to my calendar. Please just let me 
know and I look forward to meeting with you. 

Vlnce 

..... Original Message ..... 
From: Sauls, Jonathan (2 
Sent: Monday, September 24, 2012 10:57 AM 
To: I[le, Vince 
Sut~ject: Rescheduling meeting 

Hi Vmce, 

Thankfully, I am getting over last week’s illness I wanted to check in with you and see about rescheduling our meeting. ’]’his week is going to be tough because of BOT, but would you have 
some time on Mimday or Wednesday of next week (Oct 1 or 3)? 

JONXIItAN (2. SAULS i DEAN OF STUDENTS 

’]?he University of North Carolina at Chapel tli]l 

450 Ridge Road, Suite 1106 

Campus Box 5100 

Chapel }{ill, NC 27599-5100 

v 919-966-4042 i l! 919-843-9778 i 711 (NC-RN~AY) 

Email: j sauls@email.unc, edu 

Sent from my iPad 



From: 

Sent: 

To: 

Subject: 

Aaron Beard <abeard@ap.org> 

Monday, September 24, 2012 6:12 PM 

Ille, Vince <ille@email.unc.edu> 

Checking in 

Vince, 
My name is Aaron Beard. I’m the reporter who covers UNC for The Associated Press. Bubba suggested that it would be a good idea for me to speak with you regarding a 
question or two that I have about the NCAA/Tami Hansbrough issue. 

I’m not planning on writing anything right now, but I’m hoping you might be able to talk about it. I just want to make sure I understand where things stand, and I’m happy to 
talk off the record about it if you’re more comfortable. Bubba suggested we catch up by phone before Saturday’s game, but I know you were busy and figured it would be best 
to reach out to you once the workweek started. 

I have to attend Duke’s weekly football news conference around 12, but would love to catch up with you afterward if you have some time for me to drop by. Besides, I figure it 
would be good to meet since I figure you’ve had some time to settle into the new job. 

Please let me know if there’s a time I might be able to come by your office tomorrow, perhaps around 1030 or after 115. 

Looking forward to meeting you. 
ab 
The information contained in this communication is intended for the use 

of the designated recipients named above. If the reader of this 

communication is not the intended recipient, you are hereby notified 
that you have received this communication in error, and that a~y review, 

dis~mina6on, distribution or copying of this communication is strictly 

prohibited. If you have received this communication in error, plea~ 

notify The Associated Press immediately by telephone at + 1- 212- 621-1898 

and delete this emaJl. Thank you. 

[liP US DISC] 

msk dccc60c6d2c3 a6438f0c f467d9a4938 



From: 

Sent: 

To: 

Subject: 

Beard, Aaron <abeard@ap.org> 

Monday, September 24, 2012 6:26 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Checking in 

Vince, sounds good. Is there someone that handles your schedule specifically that I should reach out to or are you the guy? 

If so, I should have a fair amount of flexibility this week. Do you have any open times this week that might work? 

Good to hear from you. 
ab 

From: llle, Vince [ille@email.unc.edu] 
Sent: Monday, September 24, 20:[2 6:20 PN 

To: Beard, Aaron 
Subject: RE: Checking in 

Hey Aaxon, 

Thanks for the message. I would be happy" to meet you and visit sometime, but I can’t do that tomorrow. Maybe we can set something up for a later date? 

As for having time to settle into the new job... I’m sure we can discuss tfie challenges associated with that too someday’. Looking forwald to meeting you. 

Vince 

From: Aaron Beard [mailto:abeard@ap.org] 
Sent: Monday, September 24, 2012 6:12 PM 

To: Ille, Vince 
Subject: Checking in 

Vince, 
My name is Aaron Beard. I’m the reporter who covers UNC for The Associated Press. Bubba suggested that it would be a good idea for me to speak with you regarding a 
question or two that I have about the NCAAjqami Hansbrough issue. 

I’m not planning on writing anything right now, but I’m hoping you might be able to talk about it. I just want to make sure I understand where things stand, and rm happy to 
talk off the record about it if you’re more comfortable. Bubba suggested we catch up by phone before Saturday’s game, but I know you were busy and figured it would be best 
to reach out to you once the workweek started. 

I have to attend Duke’s weekly football news conference around 12, but would love to catch up with you afterward if you have some time for me to drop by. Besides, I figure it 
would be good to meet since I figure you’ve had some time to settle into the new job. 

Please let me know if there’s a time I might be able to come by your office tomorrow, perhaps around 1030 or after 115. 

Looking forward to meeting you. 
ab 
The intbmmtion contained in this communication is intended for the u~ 

of the designated recipients named above. If the reader of this 

communication is not tfie intended recipient, you are hereby notified 

that you have received this communication in error, and that any review, 

dissemination, distribution or copying of this communication is strictly 

prohibited. If you have received this communication in error, please 

notify. The Associated Press immediately by telephone at + 1- 212- 621-1898 

and delete this email. Thank you. 

tip US DISC] 

msk dccc60c6d2c3 a6438f0ci:467d9a4938 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Monday, September 24, 2012 9:13 PM 

]lle, Vince <illeQemail.unc.edu > 

Inside the League 

When you get a second, can you send me the username and password for Inside the League? 

Our meeting with the outside group we discussed today is on Wednesday at 11. If it works, maybe we can ride up there together. 



From: 

Sent: 

To: 

Subject: 

Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Tuesday, September 25, 2012 7:56 AM 

]lie, Vince <ille@email.unc.edu>; Larry Oallo <athgallo@uncaa.unc.edu> 

Fwd: 

Vince and Larry 

See below. Let’s discuss at our 8 am meeting on Wednesday. 
Also, A&T may have a scholarship issue. We may want to look at pushing them to 2015 and getting someone else for 2014. I’ll do some research today and be ready to 

discuss tomorrow. 

Rick 

> > > Norwood Teague <teagu027@u mn.edu > 9/24/2012 9:03 PM > > > 

steiny, the mou should be on the way asap, 

also, are you guys going to 9 games in the ACC? if so, i am going to take major heat on my end, where do you think that decision will land within the league? or has it already 

been made? 

does my heat comment make sense? if you go to 9 games, and we paid 800k to cancel, i will get fried .... 



From: 

Sent: 

To: 

Subject: 

Beard, Aaron <abeard@ap.org> 

Tuesday, September 25, 2012 9:52 AM 

Ille, Vince <ille@email.unc.edu> 

Re: Checking in 

Yes, sounds good. 

From: llle, Vince [mailto:ille@email.unc.edu] 
Sent: Monday, September 24, 2012 06:51 plVl 
To: Beard, Aaron 
Subject: RE: Checking in 

Aaron, 

I’m the guy. Friday aroand 10:30 is a tx~ssibility. Will that work? Thanks. 

Vince 

From: Beard, Aaron [mailto:abeard@ap.org] 

Sent: Monday, September 24, 2012 6:26 PM 

To: Ille, Vince 
Subject: RE: Checking in 
Vince, sounds good. Is there someone that handles your schedule specifically that I should reach out to or are you the guy? 

If so, I should have a fair amount of flexibility this week. Do you have any open times this week that might work? 

Good to hear from you. 
ab 

From: llle, Vince [illeOemail.unc.edu] 
Sent: Monday, September 24, 2012 6:20 PM 

To: Beard, Aaron 
Subject: RE: Checking in 

Hey Aoyoi1, 

Thanks for the message. I would be happy to meet you and visit sometime, but I can’t do that tomonow. Maybe we can set something up for a later date? 

As for having time to settle into the new job... I’m sure we can discuss tfie challenges associated with that too someday. Looking forwmd to meeting you. 

Vince 

From: Aaron Beard [mailto:abeard@ap.orq] 
Sent: Monday, September 24, 2012 6:12 PM 

To: llle, Vince 
Subject: Checking in 

Vince, 
My name is Aaron Beard. I’m the reporter who covers UNC for The Associated Press. Bubba suggested that it would be a good idea for me to speak with you regarding a 
question or two that I have about the NCAAjqami Hansbrough issue. 

I’m not planning on writing anything right now, but I’m hoping you might be able to talk about it. I just want to make sure I understand where things stand, and rm happy to 
talk off the record about it if you’re more comfortable. Bubba suggested we catch up by phone before Saturday’s game, but I know you were busy and figured it would be best 
to reach out to you once the workweek started. 

I have to attend Duke’s weekly football news conference around 12, but would love to catch up with you afterward if you have some time for me to drop by. Besides, I figure it 
would be good to meet since I figure you’ve had some time to settle into the new job. 

Please let me know if there’s a time I might be able to come by your office tomorrow, perhaps around 1030 or after 115. 

Looking forward to meeting you. 
ab 

The information contained in this communication is intended for the use 

of the designated recipients named above. If the reader of this 

communication is not tfie intended recipient, you are hereby notified 

that you have received this communication in error, and that any review, 

dissemination, disllibution or copying of this communication is strictly 

prohibited. If you have received this communication in error, please 

notify. The Associated Press immediately by telephone at + 1- 212- 621-1898 

and delete this email. Thank you. 

[IP us DISC] 
msk dcccd0cdd2c3 a6438f0ci:467d9a4938 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Tuesday, September 25, 2012 11:17 AM 

Montgomery, John R <jmont@unc.edu>; ]lie, Vince <ille@email.unc.edu>; Clint Gwaltney <cgwaltney@uncaa.unc.edu>; 

Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Larry Gallo <athgalio@uncaa.unc.edu> 

Sport Administrator meeting 

Clint, John, Rick and Vince, 

As you may recall, we previously agreed that it would be beneficial for us to have regularly scheduled meetings, as Primary Sport Administrators,_,..we would like to begin 
scheduling these meetings. For our first one, please see the days/times below and let us know any time within the block that you are available. 

Thursday, Oct. 4 8:30 11:30 am ; 2:30 5:00 pm 
Friday, Oct. 5 8:30 11:30 am 

thanks, 
~Larry and Beth 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Tuesday, September 25, 2012 12:55 PM 

rcbroadw@ncat.edu 

]lie, Vince <ille@email.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu>; Larry Gal[o <athgallo@uncaa.unc.edu> 

Fwd: FCS 

1.pdf; 2.pdf 

Rod, 
[ talked to Amy Herman, UNC Associate AD for Compliance, about the Financial Aid Equivalencies FCS Opponent and some associated interps. The interps are attached. 

The net is, to play UNC in 2014, A&T would need to average 90% of 63 grant aids for the two year period immediately preceding the game in 2014 (2012 2013 & 2013 

2014). Since it is an average, you would need to have 114 total scholarships over that two year period. 

You can count whichever is greater, the number of scholarships at the beginning of or the end of the year, and you can count certain forms of aid that may otheFwise be 

excluded. 

Please forward this to and review with your compliance office and let us know if you can meet that requirement for 2014. 

Thanks, 
Rick 



interpretation - 1 Interpretation 

Title: 

Counting Football Cl~ampionsMp Subdivision (FCS) Opponents as Football Bowl Subdivision (FBS) Opponents (I) 

Date PuNished: February 6, 2009 

Type: Staff Interpretation 

Item Ref: a 

Interpretation: 

The academic and membership affairs staff confirmed that, when calculating the average number of football 
grants-in-aid to determine if a FCS institution may be considered an FBS opponent, the institution must 
calculate the 90 percent standard based on the permissible maximum number of football grants-in-aid for all 
FCS institutions (as opposed to a reduced maximum for the institution due to penalties imposed as part of the 
Academic Performance Program or the infractions process). In addition, the 90 percent standard is based on the 
two academic years preceding the academic year in which the contest will be played. [References: NCAA 
Division I Bylaws 15.5.8 (limitations on re-awarding of financial aid), 20.9.7.2.1 (exception -- football 
championship subdivision opponent), 23.2.1 (penalties), and 30.9.2.2 (exception -- football championship 
subdivision opponent)] 

Refe re n ce s 

i Legislative References i Otheri 

I 23.2.1 -Penalties. 

II 
20.9.7.2.1 Exception -- Football Championship Subdivision OpponenL [FBS] 

] 

Date Printed: September 25, 2012 

Page 1 of 1 



Interpretation - 1 Interpretation 

Title: 

Calculating the Average Number of Grants-in-Aid -- FootbNI Championship Subdivision Opponent (I) 

Date Published: September 9,2011 

Type: Staff Interpretation 

Item Ref: a 

Interpretation: 

The academic and membership affairs staff determined that an institution may count the greater of the number 
of grants-in-aid awarded as of the first day of classes for the academic year or the number of grants-in-aid 
awarded by the conclusion of the academic year when calculating the number of grants-in-aid averaged over a 
rolling two-year period. Further, financial aid that could otherwise be exempted from an institution’s 
equivalency computation (e.g., academic honor awards) may be included when calculating this average, 
provided the full amount of the aid is also counted toward the individual student-athlete’s equivalency and the 
institutional grant-in-aid limitation. It is not permissible to exempt financial aid for the purpose of meeting 
institutional limitations and count the same aid for purposes of the rolling two-year average. 

[References: NCAA Division I Bylaws 15~5.6.2 (championship subdivision football); 18.7.2~2.1 (exception -- 
football championship subdivision opponent) and 20.9.7.2.1 (exception -- football championship subdivision 
opponent)] 

See Also Issued by Staff 8/30/11 Approved by LRIC 9/8/11 References 

.................................................................................................................................................................................................................................................................................... i 

Legislative References Other i 
Div, Number iTitle 

* ................................. i .......................................................................................................................................................................................................... 

I 15.5.6.2 iChampionship Subdivision Football. 

I 20.9.7.2.1 i Exception -- Football Championship Subdivision Opponent. [FBS] 

I 18.7.2.1.1 iException -- Football Championship Subdivision Opponent. 

) Date t- rinted: September 25, 2012 
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From: 

Sent: 

To: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Tuesday, September 25, 2012 1:42 PM 

file, Vince <ille@email.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu>; Lance Markos <markos@uncaa.unc.edu> 

FYI 

NCAA rule costs Duke, Virginia soccer team.s 

Tags:seecer 

An arcane NCAA rule has tripped up two ACC soccer teams this season, and one of the stumbles could 

have beet] even more serious. 

Virginia men’s coach George Gelnovatch found out last week that fifth-year senior midfielder and tri- 

captain Ari Dimas would not be eligible for the remainder oF the season Dimas had ph,~yed in two 

e)~hJbJ[ion matches and four regular-season garlqes For the Cavaliers [his faii. One of the reguiar-seasen 

games was a 1-0 victory over Duke. 

Dimas, a graduate student in commerce was believed to have a year of eligibility remaining because he 

had piayed varsity soccer only three years after walking on as a sophomore. However, he had played for 

the Urea men’s club team as a freshman in 2008, and an NCAA rule adopted in June 2009 counted club 

play against varsity eligibility if the school aiso fields a varsi[y team in that sporL The vk)la[k;rl was 

discovered two weeks ago. UVa self-reported it to the NCAA and held Dimas out of subsequent games, 

practice began 

The same rule cost Duke coach 

John Kerrthe services of 

rnidfielder Chris Tweed-Kent 

this season. ]weed-Kent, who 

was Duke’s second-leading 

scorer last year and twice led 

the ACC in assists, similariy 

had not been recruited at Duke 

but tried out in the spring of his 

freshman year and made the 

team as a walk-on .-- as did ilis 

twin brother Daniei Kerr said 

Duke caught the oversight in 

late spring this year and made 

two appeals to the NCA& ]era 

waiver but was ul[imal:eiy turned 

down just before preseason 

Kerr was very pointed in his criticism of the rule "Hew can you equate playing for a club team with Division 

I intercollegiate varsity?" he said. ’It’s absurd" 

Gelnovatch said the UVa coaches didn’t realize Dimas had piayed for the ciub team. ]hey only knew he 

had se!ved as a practice I;layer against the women’s [earn in fall 2008 Becu, use Dimas’ time pru,,’:[icirlg 

against the women’s team came prior to his rrierrlbersilip wJ[h [ile club [earri, his NCAA coml;liance 

paperwork did net list his club participation 

Fortunately for the Cavaiiers, the NCAA did not mandate that they forfeit any matches where Dimas 

participated. However, the schooi was fined $3,000 by the NCAA for the violation Dimas is serving as a 

volunteer assistant coach for the remainder of the season 

’1 feel baci for [hose kids because [ilese are good kids and they dicin’t do u, nything wrong," Kerr saici. 

noting [ile ex post fu’,’:k; nature of the bylaw :~-Ie su’id if a college coach v:,u, nl:ed [he services of non- 

recruited players, it would be simpier to have them practice with the team and just hold them out of games 



From: 

Sent: 

To: 

Subject: 

Lance Markos <markos@uncaa.unc.edu> 

Tuesday, September 25, 2012 2:43 PM 

]lle, Vince <ille@email.unc.edu>; Amy Herman <ajschaeQuncaa.unc.edu> 

RE: FYI 

Sure, especially in soccer. They both only hold tryouts if they’re made too and we’ve never kept anyone, 

Rowing might be the only other spot but I’m not sure if we even have a women’s club team; those kids usually join the team right when they hit campus and tryout, too. 

> > > "Ille, Vince" <ille@email.unc.edu > 9/25/2012 2:07 PM > > > 

Do we feel confident that we have no team members with the stone or similar issues? Thanks. 

From: Kirschner, Steve 

Sent: Tuesday, September 25, 2012 1:42 PM 

To: Ille, Vince; Amy Herman; Lance Markos 

Subject: FYI 

NCAA rule costs Duke, Virginia soccer teams ] ~is: soccer 

A!] er(;sne NCAA rule has ¸[ripped up [we ACC soccer l:E!~3rrls [i]is seasorl~ end 

O!]E! Of the sturqbles could h~3v~.~ beE!n evE!n !Tiers.~ s~.~rk]us. 

Virginia men=s coach George Geinovatch found out last week that fifth-year 

senior midfielder and tri-captain Ari Dimas would not be eligible for the 

remainder of the season. Dimas had played in two exhibition matches and four 

regular-season games [or the Cavaliers l:hi.~; fall One of tile regular<qeason 

garqes was e !..0 victory ever Duke 

Dimas. a graduate student in commerce, was believed to have a year of 

eligibility remaining because he had played varsity soccer only three years after 

walking on as a sophomore. Hovveve< he had played for the Uvea men’s dub 

team as a freshman in 2008. and an NCAA ruie adopted in June 2009 counted 

club play against varsity eligibilRy if the s,’:hoel aiso fields a varsi[y team in that 

sport. The violation was discovered two weeks ago. UVa self-reported it to the 

NCAA and held Dimas out of subsequent games. 

[he same ruie cost Duke coach John Kerr the services of 

midfielder Chris Tweed-Kent this season Tweed-Kent who 

was Duke’s se,’:ondIleading scorer last year 8nd [wicE! led 

the ACC m assis[s, similarly had no[ been re,’:rui[ed a[ Duke but tried out in [he 

spring of his freshman year and made the team as a walk-on - as did,, his twin 

brother Daniel Kerr said Duke caught the oversight in late spring this year and 

made two appeals to the NCAA for a waiver but was ultimately turned down just 

before preseason practice bega!l 

Kerr was very pointed m his orifi,.’,’,’sm of [he ruie "How ,’:an you equate playing 

for a ciub team with Division i intercollegiate varsity?=, he said "it’s absurd " 

Geinovatch said the UVa coaches didn’t realize Dimas had played for the club 

team [hey only knew he had served as a practice piayer against the women’s 

team irl fall 2008. Because Dimas’ time practicing against the wornerl’s team 

came prier to his member.~;hip wi[il [he club teem. his NCAA cerr~plian,’:e 

paperwork did not list his club participation 

Fortunately for the Cavaliers, the NCAA did not mandate that they forfeit any 

matches where Dimas participated However; the school was fined $3,000 by 

tile NCAA Fer the vk)la[ion. Dimas is servirlg as a voiurlteer assistant coach for 

the remainder of tile season 

"i feel bad for these kids because these are good kids and they didn’t do 

anything wrong" Kerr said, noting the ex post facto nature of the bylaw He said 

if a college coach wanted the services of non-recruited players; it would be 

simpler to have them practice with the team and just hold them out of games 

Read more here: http:ll~w.newsobsen/er.comi2012109/25/2368431/ncaa- 
rule-cost s-d u ke-vir.qinia .html#storylink=cpy 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bubba Ctmningham <bubbac@email.unc.edu> 

Tuesday, September 25, 2012 2:57 PM 

Swanson, Kristen M <swansok@email.unc.edu> 

Ille, Vince <ille@email.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Re: Football game - milit~ 

Thanks. I’ll check our options. 

Bubba 

Sent ti-om my iPhone 

On Sep 25, 2012, at 12:51 PM, "Kristen M Swanson" <swm~sok~;email.unc.edu> wrote: 

Hello Doug and Bubba: 

I have noticed at the last few football games we honor a military person. I would like to suggest that at some point we invite and honor Lt Col Patty 

Horoho, Army Surgeon General (frst woman, first nurse to fill the position -it began around 1775). She is a SON grad. 

Glad to talk more if I could supply additional info. 

Kristen 

Kristen M. Swanson, RN, PhD, FAAN 

Dean and Alumni distinguished ProfessorSchool of Nursing 

UNC Chapel Hill 

Carrington Hall, Campus Box 7460 

Chapel Hill, NC 27599-7460 

Phone: 919.966.3731 

Fax: 919.966.1280 



In accordance with NCAA Bylaw 13.12.2.3.6, Other Noninstitutional Privately Owned Camps/Clinics, an institution’s athletics 
department perso~mel may serve in any capacity (e.g., counselor, guest lecturer, consultant) in a noninstitutional, privately owned 
camp or clinic, provide the camp or clinic is operated in accordance with restrictions applicable to institutional camps. More 
specifically: 

o 

o 

o 

o 

o 

o 

o 

o 

o 

An institution’s basketball coaches and basketball-specific noncoactfing staff members may not work outside camps, as they 
are limited to being employed only at their own institution’s camps/clinics. 
In the sport of football, participation is limited to on-field Graduate Assistants (one camp each) during two periods of 15 
consecutive days in the months of June and July or any calendar week that includes days of those months (as identified by 
football staff for institutional summer camps). 
In the sport of women’s volleyball, a coach or staff member with responsibilities specific to women’s volleyball may not be 
employed (salaried or a volunteer basis) in a institutional camp or clinic, or a noninstitutional privately owned camp or clinic 
conducted off the institution’s campus during a quit period. 
The purpose of the camp or clinic must be designed to improve overall skills and general knowledge in the sport. The camp 
or clinic should include specialized instruction and may not be conducted as a tryout camp devoted primarily to agility, 
flexibility, speed and strength tests for prospects. 
The camp or clinic shall be open to any and all entrants (limited only by number and age). The camp or clinic may not select 
participants on an invitation-only basis or reserve spots for specific prospects. 
Promotional materials for the camp must indicate that the camp is open to any and all entrants. 
The camp or clinic shall not employ or give free or reduced admission privileges to am~ high-school, preparato~ school or 
two-year college athletics award winner. 
A representative of an institution’s athletics interests shall not pay a prospect’s expenses to attend the sports camp or clinic. 
The camp or clinic shall not permit or arrange for a prospect to operate a concession to sell items related to or associated with 
the camp. 
Awards received from the camp or clinic must be included in the admission fees charged to the participants in the camp or 
clinic. 
No coach may serve (either on a salaried or a volunteer basis) in am~ capacity in a camp or clinic established, sponsored, or 
conducted by an individnal or organization that provides recruiting or scouting services concerning prospects. 

I understand the NCAA regulation set forth above (Bylaw 13.12.2.3.6) regarding the restrictions in place for Other Noninstitutional 
Privately Owned Campsv’Clinics. My signature certifies that the camp/clinic named below is operated in accordance with NCAA 
Bylaw 13.12.2.3.6, as described above. 

Camp Name: 

Camp Dates: 
:‘‘‘‘~‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 

Camp Website:iii 

................................................................................................................................................................................................................................................................................................................................ i 

iDate 
:i 

Signature of Athletics Department Staff Member: ii~i 

................................................................................................................................................................ :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

...................................................................................................................................................................................... i 

iDate: Signature of Camp/Clinic Representative: ii 

Compliance Office Approval: Date:i .......................................... 
iii 



From: 

Sent: 

To: 

Cc: 

Subject: 

Kristen M Swanson <swansok@emaiLunc.edu> 

Tuesday, September 25, 2012 4:57 PM 

Cunningham, Bubba <bubbac@emafl.unc.edu> 

Ille, Vince <ille@email.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

RE: Footb~Jl game - miiitau 

ps Lt Colonel Horoho was Z[:![i:. first responder at the Pentagon on 91I. Literally she walked right to the disaster zone and took over. Her masters preparation is as a 

trauma nurse from U Pittsburgh. 

Kristen M. Swanson, RN, PhD, FAAN 

D~-’_!~;n and Alumni distingLEis~qed ProfessorSchool of Nursing 

U NC Chap*:_!l I-till 

Carrir~gton Hall, Campus Box 7460 

Chapel Hill, NC 27599-7:160 

Phone: 9:1.9,956.373:1. 

Fax: 919966.I280 

From: Cunningham, Bubba 
Seat: Tuesday, September 25, 2012 2:57 PM 

To: Swanson, Kristen ! 
Co: Rick (mktg) Steinbacher; Vince Ne 
Subject: Re: Football game - military 
Thanks. I’ll check our options. 

Bubba 

Sent from my iPhone 

On Sep 25, 2012, at 12:51 PM, "Kristen M Swanson" <_s_ .w__a__n_._so_k_._@__e _m_._a_!.[: .u_q_c_.__e_.d__u_.> wrote: 

Hello Doug and Bubba: 

I have noticed at the last few football games we honor a military person. I would like to suggest that at some point we invite and honor Lt Col Patty 

Horoho, Army Surgeon General (fist woman, first nurse to fill the position -it began around 1775). She is a SON grad. 

Glad to talk more if I could supply additional info. 

Kristen 

Kristen M. Swanson, RN, PhD, FAAN 

Dean and Alumni distinguished ProfessorSchool of Nursing 

UNC Chapel Hill 

Carrington Hall, Campus Box 7460 

Chapel Hill, NC 27599-7460 

Phone: 919.966.3731 

Fax: 919.966.1280 



From: 

Sent: 

To: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Tuesday, September 25, 2012 5:33 PM 

file, Vince <iIIe@emaiI.unc.edu> 

Re: Checking in 

I’II be glad to talk with you in advance of your interview 

From: <llle>, Vince <ille@email.unc.edu> 

Date: Tuesday, September 25, 2012 11:59 AM 

To: "Kirschner, Steve" <stevekirschner@unc.edu> 

Subject: FW: Checking in 

FYI and any advice you’d like to provide. Bubba asked me to call him Saturday and suggested it wotdd be good for me to meet him. 

From: Beard, Aaron [mailto:abeard@ap.org] 
Sent: Tuesday, September 25, 2012 9:52 AM 

To: 111e, Vince 
Subject: Re: Checking in 

Yes, sounds good. 

From: Ille, Vince [mailto:11e@email.unc.edu] 
Sent: Monday, September 24, 2012 06:51 PM 

To: Beard, Aaron 
Subject: RE: Checking in 

Aaron, 

I’m the guy. Friday around 10:30 is a possibility. Will that work? Thanks. 

Vince 

From: Beard, Aaron [mailto:abeard@ap.org] 
Sent: Monday, September 24, 2012 6:26 PM 

To: 111e, Vince 
Subject: RE: Checking in 
Vince, sounds good. Is there someone that handles your schedule specifically that I should reach out to or are you the guy? 

If so, I should have a fair amount of flexibility this week. Do you have any open times this week that might work? 

Good to hear from you. 
ab 

From: llle, Vince [ille@email.unc.edu] 
Sent: Monday, September 24, 2012 6:20 PM 

To: Beard, Aaron 
Subject: RE: Checking in 

Hey Aaron, 

Thanks for the message. I would be happy to meet you mid visit sometime, but I can’t do that tomorrow. Maybe we cml set something up for a later date? 

As for having time to settJe into the new job... I’m sure we can discuss the challenges associated ruth that too someday. Looking forward to meeting you. 

Vince 

From: Aaron Beard [mailto:abeard@ap.orcl] 
Sent: Monday, September 24, 2012 6:12 PM 

To: llle, Vince 
Subject: Checking in 

Vince, 
My name is Aaron Beard. I’m the reporter who covers UNC for The Associated Press. Bubba suggested that it would be a good idea for me to speak with you regarding a 
question or two that I have about the NCAA!-rami Hansbrough issue. 

I’m not planning on writing anything right now, but I’m hoping you might be able to talk about it. I just want to make sure I understand where things stand, and I’m happy to 
talk off the record about it if you’re more comfortable. Bubba suggested we catch up by phone before Saturday’s game, but I know you were busy and figured it would be best 
to reach out to you once the workweek started. 

I have to attend Duke’s weekly football news conference around 12, but would love to catch up with you afterward if you have some time for me to drop by. Besides, I figure it 
would be good to meet since I figure you’ve had some time to settle into the new job. 

Please let me know if there’s a time I might be able to come by your office tomorrow, perhaps around 1030 or after 115, 

Looking forward to meeting you, 
ab 
The intblmation contained in this communica~don is intended for the use 

of the designated recipients named above. If the reader of this 

communication is not the intended recipient, yon me hereby nolified 
that you have received this comnmnication in error, and that any review, 

dissemination, disNbution or copying of this communication is strictly 

prohiNted. If you have received this communication in error, please 

no~dfy The Associated Press immediately by telephone at +1-212-621-1898 

and delete this emaJl. Thm~k you. 

tiP US DISC] 
msk dccc60c6d2c3 a6438t0c13,67d9a4938 





From: 

Sent: 

To: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Wednesday, September 26, 2012 9:19 AM 

Montgomery, John R <jmont@unc.edu>; Ille, Vince <ille@email.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Clint 

Gwaltney <cgwaltney@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Sport Administrator Meetin9 

Folks, 
We have one person with a conflict on the afternoon of Oct. 4, so let’s see if we can get everyone at one of the followin9 times: 

Oct, 8 10:15 11:30; 2:30 5:00 

Oct, 9 8:30 11:30; 2:30 5:00 

Please let us know your availability above, but continue to hold the afternoon of Oct, 4, in case the above dates do not work, 

thanks, 
Larry and Beth 



THE UNIVERSITY OF NORTH CAROLINA 

Participation in Media Activities 

it is permissible for a student-athlete to participate in media activities (e.g., appearance on radio, 
television, in films or stage productions, or participation in writing projects), provided: 

(a) The student-athlete does not make any endorsement, expressed or implied, of a commercial 
product or service; 

(b) The student-athlete does not receive, under any circumstances, any remuneration for such 
participation; however, the student-athlete may receive actual and necessary expenses related to 
his or her participation; 

(c) The student-athlete is eligible academically to represent the institution and does not miss class to 
participate in such media activities; and 

(d) The student-athlete and a representative of the media entity have signed a release statement 
ensuring that the student-athlete’s name or image is used in a manner consistent with the 
requirements of this section and have filed a copy of the statement with the student-athlete’s 
member institution. 

We,                                   (Student-Athlete) and 
(Representative), ensure that the student-athlete’s name, image, or appearance has been used in a manner consistent 
with the requirements of NCAA Bylaw 12.5.3, Media Activities. 

Student-Athlete Signature Date 

Representative Signature Date 

Compliance OJfice Approval: 

Signature Date 



From: 

Sent: 

To: 

Subject: 

Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Wednesday, September 26, 2012 11:16 AM 

]lie, Vince <ille@email.unc.edu > 

Fwd: Re: 

> > > Rick Steinbacher 9/26/2012 11:15 AM > > > 

Nol’wood, 

8 or 9 conference games for the ACC has not yet been decided, and I am not sure where it will end up. 

Let me know when we should expect to get the MOU. 

Congrats on 4 0 and good luck at low& 

Rick 

>>> Norwood Teague <teaguO27@umn.edu> 9/24/2012 9:03 PM >>> 

steiny, the mou should be on the way asap. 

also, are you guys going to 9 games in the ACC? if so, i am going to take major heat on my end. where do you think that decision will land within the league? or has it already 

been made? 

does my heat comment make sense? if you go to 9 games, and we paid 800k to cancel, i will get fried .... 



From: 

Sent: 

To: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Wednesday, September 26, 2012 3:02 PM 

]lie, Vince <ille@email.unc.edu > 

RE: Sport Administrator Meeting 

Thanks, Vince. 
~Beth 

> > > "Ille, Vince" <ille@email.unc.edu > 9/26/2012 2:54 PM > > > 

I cml cunently make either work but if it is 10/9, I’ll need to be finished by 3:45pm. Thanks Beth. 

From: Beth Miller [mailto:bmiller@uncaa.unc.edu] 
Sent: Wednesday, September 26, 2012 9:19 AM 
To: Montgomery, 3ohn R; Ille, Vince; Larry Gallo; Clint Gwaltney; Rick Steinbacher 
Subject: Sport Administrator Meeting 

Folks, 

We have one person with a conflict on the afternoon of Oct. 4, so let’s see if we can get everyone at one of the following times: 

Oct. 8 10:15 11:30; 2:30 5:00 

Oct. 9 8:30 11:30; 2:30 5:00 

Please let us know your availability above, but continue to hold the afternoon of Oct. 4, in case the above dates do not work. 

thanks, 

Larry and Beth 



From: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtp 

Wednesday, September 26, 2012 4:09 PM 

Ille, Vince <ille@email.unc.edu> 

RE: ODUiUNC Contract 

It arrived this afternoon and I have k on my desk. 1 was going to give k to you but your door has been closed. Are you back? 

From: Ille, Vince 
Sent: Wednesday, September 26, 2012 4:07 PM 
To: Norton, Molly 
Subject: FW: ODU/UNC Contract 

Molly. 

Can you please let me know when ODU football game contract arrives? Thmaks. 

Vince 

From: llle, Vince 
Sent: Tuesday, September 25, 2012 10:05 PM 

To: Stewart, Bruce 
Subject: Re: ODU!UNC Contract 

Thmlks for all your help Bruce. I will coordinate with the appropriate staffhele to tw to accommodate your interest related to the timing of the release. 

I’ll stay in contact as we move forward. Please dolft hesitate to contact me any time if you need additional information or ifI can help in may way. 

All the besl, 

Vince 

On Sep 25, 2012, at 3:26 PM, "StewarL Bruce" <BStewart(~)odu.edu> wrote: 

Vince: 

The fully-executed contract is being returned to the attention of Mr. Cunningham via UPS. I have included the tracking information for your records (IZ 

8R8 Y96 0295959520). I’m also including Debbie White’s contact information (757-683-3373, dhwhite@odu.edu.) for her counterpart at U NC to discuss 

a mutually agreed upon time to release this information to the public. If at all possible, we would like to release this agreement next Wednesday on 

October 3, 2012. Once again, thank you for your assistance in facilitating this competition agreement! 

Sincerely, 

Bruce 

<Picture (Device Independent Bitmap) 1.jpg> 

<Picture (Device Independent Bitmap) 2.jpg> 
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From: 

Sent: 

To: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Wednesday, September 26, 2012 4:20 PM 

Montgomery, John R <jmont@unc.edu>; [lie, Vince <ille@email.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Clint 

Gwaltney <cgwaltney@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

meeting 

Folks, 
We have a W[NNER !! We are all available to meet on Oct. 8 from 2:30 4:00 pm. We will plan to meet in the AD conference room in the EWAC, unless you hear differently. 

This will be a good time for us to discuss anything that has come up since our last meeting and to see if the business office approval process is going well. Also, let’s look at 

calendars and see if we can find suitable times for future regularly scheduled meetings. 

Take care, 

Lan-y and Beth 



Fl’om: 

Sent: 

To: 

Subject: 

Hostetter, Brad <bhostetter@theacc.org> 

Wednesday, September 26, 2012 7:47 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Visit 

Ok. I won’t be able to do next week due to the fall mtg in Boston and then other commitments later in the week. How about oct 8? 

Brad Hostetter 

Sent from my iPhone 

On Sep 26, 2012, at 4:11 PM, "Ille, Vince" <ille(2~emailxmc.e&~> wrote: 

Check that. Can’t move it tbr tomorrow. How about ~metime next week? 

From: IJJe, Vince 
Sent: Wednesday, September 26, 2012 2:43 PM 
To: ’Brad Hostetter’ 
Subject: RE: Visit 
Brad, 

I can move things around. What time should I expect to see you? Looking forward to it. 

Vince 

From: Brad Hostetter L_m___a_!!_t__o_;__b__t~___q_tt__e_~__e_@__t[Le___a__c__c__=_o__r_~l 
Sent: Wednesday, September 26, 2012 12:55 PM 
To: llle, Vince 
Subject: Visit 
Vince 

I know this is short notice, but do you have some time for me to come over tomorrow? I have to be back in Gboro for a dinner at 630 but I am otherwise free 
to come over. Maybe late morning and lunch? 
Brad ttostetter 
Senior Associate Commissioner 
Comp li~mce/GovemanceiIt uman Resources 
Atlantic Coast Conference 
Email: bhostetter(~/)theacc.org 
Phone: 336-854-8787 
Fax: 336-369-0065 
<imageOOLpng> 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bubba Cunningham <bubbac@email.uuc.edu> 

Thursday, September 27, 2012 5:24 AM 

Paul Pogge <ppogge@uncaa.unc.edu> 

Ille, Vince <ille@email.unc.edu-~; No~m, Molly <mbno~m@email.unc.edu> 

Re: Sideline Guests 

Good ideas. Lets refine the list. 

Bubba 

Sent from my iPhone 

On Sep 26, 2012, at 3:40 PM, "Paul Pogge" <ppogge@uncaa uric edu> wrote: 

> Bubba, 
> I hope you’re having a great trip. In furtherance of the sideline guest program you would like to do, I have attached a :file with a few proposed guests as a starting point J2~r consideration of 
possible future invitees. I’m sure John Montgomepy, Rick, and some of the other people who are more familiar with our supporters and prospect base would have many more names to offer. 
Once specific people are determined, I’ll be happy to help coordinate however you’d like 
> Paul 
> <Potential Sideline Guests.docx> 



From: 

Sent: 

To: 

Cc: 

Subject: 

Creech, Karlton W <kcreech@unc.edu> 

Thursday, September 27, 2012 1:35 PM 

Creech, Karlton W <kcreech@unc.edu> 

Gwaltney, Clinton R <cgwaltne@email.unc.edu>; Steinbacher, Rick <fickstei@email.unc.edu>; Gallo, .lr., Larry A. 
<athgallo@email.nnc.edu>; Millm; Beth <beth@email.unc.edu>; Kirschner, Steve <~stevekirschnel~bulm.edu>; Montgomeu, John R 
<jmont@unc.edtc,; Ba]len, Maxfina K qnba]len@email.unc.edu>; Ille, Vince <qlle@email.unc.edu> 

Executive Stalt’Meeting October 1, 2012 

The main topic for our next Executive Staff meeting on October Ist will be strategic plan implementation. 

Matt Terrell will be joining us for the first part of the meeting to discuss the next steps for implementation. Matt would also like feedback from the Executive Staff 

about the individual unit presentations that were conducted over that last several weeks, so please come prepared to discuss the presentation(s) that you 

attended. 

We will hold some time at the end of the meeting to discuss other pressing items. Please forward any items that you think need to be addressed next week and I 

will add them to the agenda. 

Thanks, 

Karlton 



SUMMER CONDITIONING (SPORTS OTHER THAN FOOTBALL AND BASKETBALL) 
2012 

Returning Student-Athletes 
1) Strength and conditioning coaches must have department-wide responsibilities* in order 

to design and conduct specific workout programs for student-athletes during vacation 
periods (e.g., summer). 

2) Student-athletes in TEAM sports (Baseball, Field Hockey, Lacrosse, Rowing, Soccer, 
Softball, and Volleyball) are not permitted to engage in any practice activities in the 
presence of a sport’s coach during the summer. 

3) Student-athletes in INDIVIDUAL sports (Fencing, Golf, Gymnastics, Swimming/Diving, 
Tennis, Track/Cross Country, and Wrestling) may request individual workouts with a sport’s 
coach during the summer. 

Incomin~ Freshmen, 2-Year Transfers, and 4-Year Transfers who are enrolled in summer school 
prior to initial full-time enrollment at UNC 

1) May participate, during their summer terms of enrollment, in summer voluntary weight 
lifting or conditioning activities that are conducted by a strength and conditioning coach 
who has department-wide responsibilities; 

2) MUST undergo a pre-participation medical examination conducted by a physician prior to 
any voluntary summer weight training or conditioning workouts; and 

3) May receive workout apparel on an issue and retrieval basis. 

Incoming Freshmen and 2-Year Transfers (who have signed NLI’ s)* and 4-Year Transfers (who 
have signed a financial aid agreement or written offer of admission) who are not enrolled in 
summer school prior to initial full-time enrollment at UNC 

1) Are permitted to use weight facilities that are closed to the public; 

2) May participate in voluntary weight lifting or conditioning activities in the presence of a 
strength and conditioning coach; however, the strength coach: 

a. Cannot prearrange conditioning activities for them; 

b. Can only perform normal duties and responsibilities associated with the supervision 

of the weight room; and 
c. Cannot work directly with the prospective student-athletes. 

Incoming Freshmen, 2-Year Transfers, and 4-Year Transfers who have not signed the above-noted 
documents and are not enrolled in summer school prior to initial full-time enrollment at UNC 

1) May not participate in voluntary weight lifting or conditioning activities on the institution’s 
campus, unless the facilities are open to the public*; 

2) May participate in voluntary weight lifting or conditioning activities in the presence of a 
strength and conditioning coach; however, the strength coach: 

a. Cannot prearrange conditioning activities for them; 

b. Can only perform normal duties and responsibilities associated with the supervision 
of the weight room; and 

c. Cannot work directly with the prospective student-athletes. 

Additional Regulations for Incoming Freshmen and Transfers in Sports with a Safety Exception 
(who are enrolled in a summer term prior to initial full-time enrollment at UNC): 



1) 

2) 

Sports include: Fencing, Gymnastics, Rowing, Swimming, Field Events in Track, Hurdles 
and Steeplechase (the jumping elements thereof) in Track, and Wrestling 
May participate in voluntary workouts in the presence of the institution’s coach and in the 
institution’ s regular practice facility when the prospect uses equipment related to the sport; 
however, note that the institution’s coach: 
a. May provide safety and skill instruction; but 
b. May not conduct the individual’s workout. 

Clarifications: 

1) Department-Wide Responsibilities: 
a. Job description must include duties that extend beyond one sport; 

b. Could include working as a strength coach with at least one other sport, having 
Olympic sport weight room supervision hours, or having supervisory responsibilities 
over strength coaches that work with other sports. 

2) Open to the Public: 
a. Can be limited to the extent of being open to only Faculty and Students with valid 

identification (e.g., Student Recreation Center policies); 
b. Can have certain hours when facilities are open to the public (e.g., 8 am - noon: 

reserved for current student-athletes; noon - 4 pm: open to the public); and 
c. Incoming freshmen who have not signed NLI’s would be limited to the time period 

when the facility is open to the public. 

3) Work with Incoming Freshmen and Transfers who are NOT Enrolled in Summer School: 
a. Strength coaches may provide, as an attachment to a letter, a written program for 

their workouts in the summer prior to full-time enrollment. 
b. However, the strength coach cannot, in any way, lead them through the program in 

the weight room. 
c. It is not permissible to circumvent this rule by allowing incoming freshmen to work 

out alongside current student-athletes who are being led through the same program 
by the strength coach, as this would constitute indirect administration of the program 
to the incoming freshmen. 

d. Strength coaches can only be involved in the workout for supervisory (safety) 
purposes. 

MISCELLANEOU S SUMMER REGULATIONS: 

1) Medical Expenses: 
a. An institution may provide medical expenses (including rehab and physical therapy 

expenses) for any student-athlete who sustains an injury while participation in voluntary 
conditioning activities during the summer that are conducted by an institution’ s strength 
and conditioning coach with department-wide duties. This includes returning student- 
athletes and incoming student-athletes who are enrolled in summer school and, thus, 
permitted to engage in voluntary workouts conducted by the strength and conditioning 
staff. 



2) 

b. An institution may not provide medical expenses for injuries sustained by a student- 
athlete engaging in voluntary summer conditioning activities that are not conducted by 
the strength and conditioning coach. This includes any incoming student who is not 
enrolled in summer school. 

c. In sports in which the safety exception is applicable, prospects who will be first-time 
participants are required to undergo a medical examination or evaluation admini stered or 
supervised by a physician prior to participation in any voluntary individual workouts 
pursuant to the safety exception. 

Academic Support Services and Trainin~ Room Facilities: 
a. If a prospect (high school, juco transfer, 4-year transfer) is enrolled in the institution’s 

summer term before his/her initial enrollment at UNC, he/she may receive academic 

support services and utilize the institution’s training room facilities. 
b. If a prospect (high school, juco transfer, 4-year transfer) is not enrolled in the 

institution’s summer term before his/her initial enrollment at UNC, he/she may not 
utilize these services. 

3) Summer Workout Apparel/Equipment: 
a. It is permissible for returning student-athletes to use institutional apparel during the 

summer (per the institution’s normal issuance and retrieval policy), and the student- 
athletes may use institutional laundry services for this apparel. 

b. It is permissible for student-athletes to retain and use institutional athletics equipment 
(per the institution’s normal equipment policy) during a summer vacation period. 

c. Provided they are enrolled in summer school prior to initial full-time enrollment, 
prospective student-athletes may borrow apparel (t-shirts, shorts, socks, undergarments) 
and utilize the institution’s laundry services. They may also be provided shoes for use 
during these voluntary summer workouts. 

ALL SUMMER WORKOUTS MUST BE VOLUNTARY (Per Bylaw 17.02.13): 

1) The student-athlete must not be required to report back to a coach or other athletics department 
staff member (for example, strength coach, trainer, manager) any information related to the 
activity. In addition, no athletics department staff member who observes the activity (for 
example, strength coach, trainer, manager) may report back to the student-athlete’s coach any 
information related to the activity; 

2) The activity must be initiated and requested solely by the student-athlete. Neither the institution 
nor any athletics department staff member may require the student-athlete to participate in the 
activity at any time. However, it is permissible for an athletics department staff member to 
provide information to student-athletes related to available opportunities for participating in 
voluntary activities (for example, times when the strength and conditioning coach will be on 
duty in the weight room or on the track). In addition, for student-athletes who have initiated a 
request to engage in voluntary activities, the institution or an athletics department staff member 
may assign specific times for student-athletes to use institutional facilities for such purposes and 
inform the student-athletes of the times in advance; 

3) The student-athlete’s attendance and participation in the activity (or lack thereof) may not be 
recorded for the purpose or reporting such information to coaching staff members or other 
student-athletes; and 



The student-athlete may not be subject to penalty if he or she elects not to participate in the 
activity. In addition, neither the institution nor any athletics department staff member 

may provide recognition or incentives (for example, awards) to a student-athlete based on 
his or her attendance or performance in the activity. 



From: 

Sent: 

To: 

Subject: 

Kent Pennington <kp@uncaa.unc.edu> 

Thursday, September 27, 2012 3:07 PM 

Barnwell, Jayne Williams <jbarnwell@unc.edu>; Oliver, Ann K <aoliver@unc.edu>; 
Kidd, Alison Parsons <akidd@unc.edu>; ckalbrig <ckalbrig@email.unc.edu>; 
McPherson, Dawn D <d_mcpherson@unc.edu>; Aldridge, Diane Scobie 
<daldridge@unc.edu>; Lowe, DiAnne Knox <dlowe@unc.edu>; Montross, Eric S 
<emontross@unc.edu>; Evans, Sharon Hodge <evanss@email.unc.edu>; Ellis, Ginny 
<grellis@email.unc.edu>; Holland, Janine W <jholland@unc.edu>; Montgomery, John 
R <jmont@unc.edu>; Jones, Kim <kimaj ones@unc.edu>; Mack, Ken 
<kmack@unc.edu>; Creech, Karlton W <kcreech@unc.edu>; McCauley, Donald F 
<dmccauley@unc.edu>; Dubnansky, Marj orie M <m_dubnansky@unc.edu>; 
Megaloudis, Dino <megaloud@email.unc.edu>; Terrell, Matt <mterrell@unc.edu>; 
Baber, Nellie C <nbaber@unc.edu>; Higley, Pamela <phigley@unc.edu>; Walsh, Sue 
<sue_walsh@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu>; Catoe, Velvet E 
<vcatoe@unc.edu>; Aguilar, Alain J <alaguila@email.unc.edu>; Bingham, Mary Ellen 
<binghamm@email.unc.edu>; Ciocca, Mario F <ciocca@email.unc.edu>; Ille, Vince 
<ille@email.unc. edu>; Matson, Jani s Evelyn <j ematson@email.unc, edu>; Taylor, 
Latoya J <ljtaylor@ad.unc.edu>; Petschauer, Meredith A <mbusby@email.unc.edu>; 
Mays, Sally D <smays@email.unc.edu>; Brickner, Thomas E 
<tom_brickner@unc.edu>; Roberts, Terry Kermit <tkrobert@email.unc.edu>; Waicus, 
Kelly M <waicus@email.unc.edu>; Sparrow, Christopher A 
<CSparrow@FAC.UNC.EDU>; Chad Wade <cwade@fac.unc.edu>; Maddox, Danny 
<DMaddox@fac.unc.edu>; Kivett, Mitchell R <MKivett@FAC.UNC.EDU>; Young, 
Randall P <ryoung@FAC.UNC.EDU>; David Thomas 
<david.thomas@facilities.unc.edu>; Jonathan Guthrie 
<jonathan.guthrie@facilities.unc.edu>; Michael Copeland 
<michael.copeland@facilities.unc.edu>; Ronnie Pendleton 
<Ronnie.Pendleton@facilities.unc.edu>; William Modlin 
<william.modlin@facilities.unc.edu>; Day, Brian C <bday@live.unc.edu>; Roberts, 
Logan <loganwr@live.unc.edu>; Neuharth, Brent <neuharth@live.unc.edu>; 
Creighton, Robert A <alex_creighton@med.unc.edu>; Kamath, Ganesh M 
<ganesh_kamath@med.unc.edu>; Stafford, Harry C <harry_stafford@med.unc.edu>; 
Spang, Jeffrey T <jspang@med.unc.edu>; Taft, Tim <timothy_taft@med.unc.edu>; Ilsy 
Chappell <ichappell@unc.edu>; Nick Fulton <njfulton@unc.edu>; Adrian Beros 
<aberos@uncaa.unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; Andrew Calder 
<acalder@uncaa.unc.edu>; Council, Albert C <acouncil@uncaa.unc.edu>; Abbey 
Doran <adoran@uncaa.unc.edu>; Andrew Dubs <adubs@uncaa.unc.edu>; Andrew 
DiBitetto <afdibite@uncaa.unc.edu>; Grant, Arron J <ajgrant@uncaa.unc.edu>; Amy 
Herman <aj schae@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; Adam Lucas 
<alucas@uncaa.unc.edu>; Amy Smith <amysm@uncaa.unc.edu>; Anson Dorrance 
<anson@uncaa.unc.edu>; Tony Tucker II <antoniot@uncaa.unc.edu>; Sara Anundsen 
<anundsen@uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Andre Williams 
<awilliams@uncaa.unc.edu>; Aaron York <ayork@uncaa.unc.edu>; Sanders, Benjamin 
A <basander@uncaa.unc.edu>; Brian Bersticker <bbersticker@uncaa.unc.edu>; 
Bradley Bethel <bbethel@uncaa.unc.edu>; Mark Knowles <bear@uncaa.unc.edu>; 
Bob Ellis <bellis@uncaa.unc.edu>; Brie Tyler <bfafley@uncaa.unc.edu>; Bobby Gales 
<bgales@uncaa.unc.edu>; Boo Gillette <bgillet@uncaa.unc.edu>; Brittany Renn 
<bgrenn@uncaa.unc.edu>; Brenda Haithcock <bhaithcock@uncaa.unc.edu>; Brittany 
Holland <bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; 
Bobby Hundley <bhundley@uncaa.unc.edu>; EricSubject: ALL ITS SERVICES 
DOWN Oct 18 & 19 5:30-7AMTTTT 



mark your calendarsT 

ALL ITS SERVICES (www, AFS, Kerberos, LDAP, Exchange, NetApp, VM, F5 load balancing, Sakai, 
Connect Carolina, Research Computing systems, UNCTIM, DHCP, etc. etc. etc.) will most likely be DOWN 
during these windows (and in some cases, starting before 5:30AM and not back in production until after 7AM, 
depending upon the service) 

The plan from the Networking side is to shut the router in Manning down at 5:30AM on Thurs Oct 18th and be 
back up by 7AM, and the router in Franklin down at 5:30AM on Fri Oct 19th and be back up by 7AM 

There are more services that operate out of ITS-Manning, so the Thursday impact will be much greater than 
Friday; nevertheless, one should not be surprised to have service issues during these windows on BOTH 
DAYS 

I would greatly appreciate your assistance in getting this word out to all of your users and related communities 
and remind them as we get closer to October 18th. 



FFOlII: 

Sent: 

To: 

Subject: 

Kent Pennington <kp@uncaa.unc.edu> 

Thursday, September 27, 2012 4:30 PM 

Ille, Vince <ille@email.unc.edu> 

RE: 

impacts the entire campus, but remember it it 5:30am to 7am each of those mornings. 

>>> "Ille, Vince" <ille@email.unc,edu> 9/27/2012 4:28 PM >>> 

Does this impact Loudermilk? Thanks Kent 

From: Kent Pennington [mailto:kp@uncaa.unc.edu] 
Sent: Thursday, September 27, 2012 3:07 PM 

To: Barnwell, Jayne Williams; Oliver, Ann K; Kidd, Alison Parsons; ckalbrig; McPherson, Dawn D; Aldridge, Diane Scobie; Lowe, DiAnne Knox; Montross, Eric S; Evans, Sharon 
Hodge; Ellis, Ginny; Holland, Janine W; Montgomery, John R; Jones, Kim; Mack, Ken; Creech, Karlton W; McCauley, Donald F; Dubnansky, Marjorie M; Megaloudis, Dino; Terrell, 
Matt; Baber, Nellie C; Higley, Pamela; Walsh, Sue; Smith, -iqm Dillon; Catoe, Velvet E; Aguilar, Alain J; Bingham, Mary Ellen; Ciocca, Mario F; 111e, Vince; Matson, Janis Evelyn; 
Taylor, Latoya 3; Petschauer, Meredith A; Mays, Sally D; Brickner, Thomas E; Roberts, Terry Kermit; Waicus, Kelly M; Sparrow, Christopher A; Chad Wade; Maddox, Danny; 
Kivett, Mitchell R; Young, Randall P; David Thomas; Jonathan Guthrie; Michael Copeland; Ronnie Pendleton; William Modlin; Day, Brian C; Roberts, Logan; Neuharth, Brent; 
Creighton, Robert A; Kamath, Ganesh M; Stafford, Harry C; Spang, Jeffrey I; Taft, -Nm; Ilsy Chappell; Nick Fulton; Adrian Beros; Angle Bitting; Andrew Calder; Council, Albert 
C; Abbey Doran; Andrew Dubs; Andrew DiBitetto; Grant, Arron J; Amy Herman; Angle King; Adam Lucas; Amy Smith; Anson Dorrance; Tony Tucker 11; Sara Anundsen; Larry 
Gallo; Andre Williams; Aaron York; Sanders, Benjamin A; Brian Bersticker; Bradley Bethel; Mark Knowles; Bob Ellis; Brie Tyler; Bobby Gales; Boo Gillette; Brittany Renn; Brenda 
Haithcock; Brittany Holland; Brian Holman; Bobby Hundley; EricSubject ALL I-i-S SERVICES DOWN Oct 18 & 3.9 5:30-7AM!!!! 
Subject: 

Importance: High 
mark your calendars! 
ALL ITS SERVICES (www, AFS, Kerberos, LDAP, Exchange, ]~etApp, VM, F5 load balancing, Sakai, Connect Carolina, Research 
Computing systems, UNCTIM, DHCP, etc. etc. etc.) will most likely be DOWN during these windows (and in some cases, starting before 

5:30AM and not back in production until after 7AM, depending upon the service) 

The plan from the Networking side is to shut the router in Manning down at 5:30AM on Thurs Oct 18th and be back up by 7AM, and the 

router in Franklin down at 5:30A),/I on Fri Oct 19th and be back up by 7AM 

There are more services that operate out of ITS-Manning, so the Thursday impact will be much greater than Friday; nevertheless, one 

should not be surprised to have service issues during these windows on BOTH DAYS 

l would greatly appreciate your assistance in getting this word out to all of your users and related communities and remind them as we get 

closer to October 18th. 



From: 

Sent: 

To: 

Subject: 

Renner, Joy J <:Joy Renner@med.unc.edu> 

Thursday, September 27, 2012 4:37 PM 

[hcul~athletic@~kaJ.unc.edu 

Joy Renner - sorry about date confusion 

l am sorry for the calendar burp. Our next meeting is October 9th. The materials for the meeting should all be up by next Tuesday so you will have some time to 

read and review. 

Again, I apologize for the confusion ....... just lets you know what kind of week this has been already .... 

Joy 

This automatic no’dfication message was sent by The University of North Caxolina at Chapel Hill (https:#sakai.unc.edu/portal) from the Faculty Athletics Committee 

site. 

You can modify how you receive notifications at My Workspace > Preferences. 



From: 

Sent: 

To: 

Subject: 

Lance Markos <markos@uncaa.unc.edu> 

Thursday, September 27, 2012 9:14 PM 

llle, Vince <ille@email.unc.edu > 

Re: 

You looking for eligible for competition emails? Or some other type of email? 

> > > "Ille, Vince" <ille@email.unc.edu > 9/27/2012 9:12 PM > > > 
Lance, 

Cml you forward me any email that you’ve sent previously out to all head coaches? I need a distribtNon list. Thanlcs, 

Vince 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lance Markos <markos@uncaa.unc.edu> 

Thursday, September 27, 2012 9:43 PM 

llle, Vince <ille@email.unc.edu > 

Amy Herman <ajschae@uncaa.unc.edu > 

RE: Re: 

Gotcha there is actually a Head Coach list and Asst. Coach list available to everyone in the department. If you type Head Coaches, you’ll get those folks and then the Asst 
Head Coaches gives you the others. Kent keeps those lists up to date and they’re already built. 

The key is using the dash before typing in the list that’s how Kent distinguishes his lists for the department. Kent also has a list for pretty much every office that he maintains 

with the dash first, then the office name. [ only have a homemade Compliance Office list that just doesn’t include myself. I think Amy may have a few more Administrative 
Assts., Sports Supervisors, etc, so I’ve copied her to see if she can send them along. 

> > > "Ille, Vince" <ille@email,unc.edu > 9/27/2012 9:36 PM > > > 

It can be anything. I just need to steal your dislribution list so I can send out an email to all head coaches. I imagine you guys over time have identified the appropriate 

substitutes or additions (Associate Head Coaches, administrative assistants, etc.) to cc: for those who may not check their email regularly. Thanks. 

From: Lance Markos [mailto:markos@uncaa.unc.edu] 
Sent: Thursday, September 27, 2012 9:14 PM 

To: Ille, Vince 
Subject: Re: 

You looking for eligible for competition emails? Or some other type of email? 

> > > "Ille, Vince" <ille@emailrunc.edu > 9/27/2012 9:12 PM > > > 

Lance, 

Can you tbrwaxd me any email that you’ve sent previously out to all head coaches? I need a distribution list. Thanks. 

Vince 



c~ UNC Athletic Business Office Approval Processes 

Expense reports < $5,000 
¯ Team travel-related --) Submittor --) Head Coach --) Sport Supervisor --) Business Office 
¯ On-campus recruiting, team meals (including pre- and postgame), or anything involving 

student-athletes (i.e. awards, team entertainment, equipment purchases specific to an S-A, 

etc.) --) Submittor --) Head Coach --) Sport Supervisor --) Compliance --) Business 

Office 

All other expenses --) Submittor --) Head Coach --) Business Office 

Expense reports > $5,000 --) Submittor --) Head Coach --) Sport Supervisor --) Compliance (if 

applicable) --) Business Office 

Check Requests 
Team travel-related, hotel bills, on-campus recruiting, team meals, or anything involving 
student-athletes (i.e. awards, team entertainment, special equipment for S-A’ s, etc.) 
--) Submittor --) Head Coach --) Sport Supervisor --) Compliance --) Business Office 
All other check requests--) Submittor --) Head Coach --) Business Office 

Advance Requests --) Submittor --) Head Coach --) Sport Supervisor --) Business Office 

Individual Travel--) Submittor --) Head Coach --) Sport Supervisor --) Compliance --) Business 

Office 

E-Procurement --) Head Coach --) Business Office 

Purchase Requisitions --) Head coach --) Sport Supervisor --) Bubba Cunningham --) Business 

Office 

Correcting Account Adjustments --) Business Office 

Purchasing Card Reconciliations --) Business Office 

Diners Club Activity Statements --) Head Coach --) Sport Supervisor --) Business Office 

Phone Bills--) User --) Head Coach --> Business Office 

Endowment account expenses --) Head coach --) Sport Supervisor --) Bubba Cunningham -) 

Business Office 

As of 9/27/2012 



From: 

Sent: 

To: 

Subject: 

Hostetter, Brad <bhostetter@theacc.org> 

Friday, September 28, 2012 8:17 AM 

Ille, Vince <ille@email.unc.edu> 

RE: Visit 

] 0 am will work. I ,et me know x~herc T should park. 

Looking folw~u’d to it. 

Brad 

From= 1lie, Vince [mailto:ille@email.unc.edu] 
Sent= Thursday, September 27, 2012 9:07 PM 

To= Hostetter, Brad 
Subject= RE: Visit 

Yes, that will work 10? 

From= Hostetter, Brad [mailto:bhostetter@theacc.orq] 
Sent= Wednesday, September 26, 2012 7:47 PM 

To: llle, Vince 
Subject: Re: Visit 

Ok. I won’t be able to do next week due to the fall mtg in Boston and then other commitments later in the week. How about oct 8? 

Brad Hostetter 

Sent from my iPhone 

On Sep 26, 2012, at 4:11 PM, "llle, Vince" <ille@email.unc.edu> wrote: 

Check that. Can’t move it for tomorrow. How about sometime next week’? 

From= Ille, Vince 
Sent= Wednesday, September 26, 2012 2:43 plVl 
To: ’Brad Hostetter’ 
Subject: RE: Visit 

Brad, 

I can move things around. What time should I expect to see you? Looking forward to it. 

Vince 

From= Brad Hostetter [mailto:bhoste~er@theacc.org] 
Sent= Wednesday, September 26, 2012 12:55 PM 

To: llle, Vince 
Subject: Visit 
Vince 

I lmow this is short notice, but do you have some time for me to come over tomorrow? I have to be back in Gboro for a dinner at 630 but I am otherwise free 

to come over. Maybe late morning and lunch? 

Brad Hostetter 

Senior Associate Commissioner 

Comp liance/Govema~ce/’Huma~ Resources 

Atlmatic Coast Conference 

Email: bhostetter(2b, theacc.org 

Phone: 336-854-8787 

Fax: 336-369-0065 

<imageOOl.png> 



Fl’om: 

Sent: 

To: 

Subject: 

Hostetter, Brad <bhostetter@theacc.org> 

Friday, September 28, 2012 8:20 AM 

Ille, Vince <ille@email xmc.edu> 

RE: Visit 

Sotm&; good. 

From: Ille, Vince [mailto:ille@email.unc.edu] 
Sent: Friday, September 28, 2012 8:19 AM 

To: Hostetter, Brad 
Subject: RE: Visit 

Sounds great. Looking forward to it as well. You can call me as you an~ive and l’ll get you into our lot at EWAC. 

From: Hostetter, Brad [mailto:bhostetter@theacc.orq] 
Sent: Friday, September 28, 2012 8:17 AM 
To: llle, Vince 
Subject: RE: Visit 
10 mr~ will work. Let me know where 1 shonld pa~’k. 

I ,ooking l\~"~vard to it. 

Brad 

From: Ille, Vince [mailto:ille@email.unc.edul 
Sent: Thursday, September 27, 2012 9:07 PN 

To: Hostetter, Brad 
Subject: RE: Visit 

Yes, that will work 10? 

From: Hostetter, Brad [mailto:bhostetter@theacc.orq] 
Sent: Wednesday, September 26, 2012 7:47 PM 

To: llle, Vince 
Subject: Re: Visit 
Ok. I won’t be able to do next week due to the fall mtg in Boston and then other commitments later in the week. How about oct 8? 

Brad Hostetter 

Sent from my iPhone 

On Sep 26, 2012, at 4:11 PM, "llle, Vince" <!]_[e__@._e__m__a_!J_,_._u_ .n_c_:_e__d_.u_.> wrote: 

Check that. Can’t move it for tomorlT)W. How about sometime next week? 

From: llle, Vince 
Sent: Wednesday, September 26, 2012 2:43 PM 
To: ’Brad Hostetter’ 
Subject: RE: Visit 

Brad, 

I can move things around. What time should I expect to see you? Looking fol~vard to it. 

Vince 

From: Brad Hostetter [mailto:bhostetter@theacc.orql 
Sent: Wednesday, September 26, 2022 12:55 PM 

To: Ille, Vince 
Subject: Visit 
Vlnce 

I know this is short notice, but do you have some time for me to come over tomorrow? I have to be back in Gboro for a dinner at 630 but I am otherwise free 

to come over. Maybe late morning and hmch? 

Brad Hostetter 

Senior Associate Commissioner 

Comp lianceiGov emamce/I lumam Resources 

Atlantic Coast Conference 

Email: b! !~_? ~ Lc_ tt_e2~a~_t_] Lc_ ~ _c__c_’_: 9__rg 

Phone: 336-854-8787 

Fax: 336-369-0065 

<imageOOl.png> 



Fl’om: 

Sent: 

To: 

Subject: 

Hostetter, Brad <bhostetter@theacc.org> 

Friday, September 28, 2012 9:00 AM 

Ille, Vince <ille@email.unc.edu> 

RE: Visit 

Vit~ce 

I have not beet* to NC Sta*e so I will double np ~md visit them it* the afternoon. Do yon have time for lunch that day and then I’ll head to Raleigh after hmch? 
Brad 

From: Ne, Vince [mailto:ille@email.unc.edu] 
Sent: Friday, September 28, 2012 8:19 AM 
To: Hostetter, Brad 
Subject: RE: Visit 
Sounds great. Looking IbnYard to it as well. You can call me as you arrive and I’ll get you into our lot at EWAC. 

From: Hostetter, Brad [mailto:bhostetter@theacc.orq] 
Sent: Friday, September 28, 2012 8:17 AM 
To: llle, Vince 
Subject: RE: Visit 
10 am will work. Let lrle kt*ow where I should park. 
Looking tbcward to iL 
BraM 

From: Ille, Vince [_m_a__tLt__o__:_i!Le_@_e__m__ajL_u___n__c_,__e_d__u_l 
Sent: Thursday, September 27, 2012 9:07 P! 
To: Hostetter, Brad 
Subject: RE: Visit 
Yes, that will work 10? 

From: Hostetter, Brad [mailto:bhostetter@theacc.org] 
Sent: Wednesday, September 26, 2012 7:47 plVl 
To: 111e, Vince 
Subject: Re: Visit 
Ok. I won’t be able to do next week due to the fall mtg in Boston and then other commitments later in the week. How about oct 8? 

Brad Hostetter 

Sent from my iPhone 

On Sep 26, 2012, at 4:11 PM, "llle, Vince" <ille@email.unc.edu> wrote: 

Check that. Can’t move it tbr tomorrow. }tow aleut ~)mefime next week? 

From: Ille, Vince 
Sent: Wednesday, September 26, 2012 2:43 PM 
To: ’Brad Hostetter’ 
Subject: RE: Visit 
Brad, 
I can move things around. What time should I expect to see you? Looking forward to it. 

Villce 

From: Brad Hostetter L__m___a_i!_t__o_~_b_b__o__s__t__e_tLe_r_@__t_b_e___a__c__c__,_o__r_gl 
Sent: Wednesday, September 26, 2012 12:55 PM 
To: Ille, Vince 
Subject: Visit 
Vince 

I know- this is short notice, but do you have some time for me to come over tomorrow? I have to be back in Gboro for a dinner at 630 but I am otherwise free 
to come over. Maybe late morning and lunch? 
Brad I-Iostetter 
Senior Associate Commissioner 
Comp li~mce/GovemanceiIt uman Resources 
Atlantic Coast Conference 
Email: _12_h_o__ste_t!_e__L@!_l)__e__a_c__c_:£~!2g 
Phone: 336-854-8787 
Fax: 336-369-0065 
<imageOOl.png> 



From: 

Sent: 

To: 

Subject: 

Best, Kevin S. <kevinbest@unc.edu> 

Friday, September 28, 2012 12:46 PM 

Davis, Nancy K <nancy_davis@unc.edu>; Cunningham, Bubba <bubbac@email.unc.edu>; Kirschner, Steve 

<stevekirschner@unc.edu>; Strohm, Leslie Chambers <strohm@email.unc.edu>; llle, Vince <ille@email.unc.edu>; Kevin Best 

<kbest@uncaa.unc.edu>; Britt Carter <britt.carter@fleishman.com> 

DRAFT 

DRAFT 

The UNC compliance office interviewed the student Thursday, Sept. 2 7. The student explained that the paper in question is a draft and is not the 

final version. 

According to the student, in the process of researching and preparing his draft, the student used information from various sources. His process 

for writing the paper was to then cite some references and re-write other paragraphs. Some sections were background that the student used to 

help write his final paper. 

The student does not wish to talk to the media about his academic work as it is personal and legally protected. 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Friday, September 28, 2012 2:50 PM 

llle, Vince <ille@email.unc.edu >; Best, Kevin S. < kevinbest@unc.edu >; Kirschner, Steve < stevekirschner@unc.edu >; Bubba 

Cunningham <bubbac@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

ODUiUNC Contract (Minnesota& ECU too) 

Gentlemen: 

1. ] believe that Kevin Best should consult with Bubba, and coordinate with his counterpart at ODU 

2. Before announcing ODU, [ believe that we should be certain that Minnesota is no longer an opponent of ours in 2013 and 2014; Kevin needs to coordinate this PRin 

consultation with Bubba and Kevin’s counterpart at Minnesota. 

3. Maybe we should also wait and see if the ACC/AD’s decide on 8 or 9 Conference games in 2013 ~ since the ACC meetings are next Tuesday and Wednesday, it may be 

good to tell ODU to wait until Friday of next week or the following week to announce our game. 

4. May also want to get the ECU series (4 games) out there~ 2012 played in Chapel Hill; 2013 in Chapel Hill; 2014 in Greenville; TBD in either 2016 or 2018 ~ game in 

Greenville 

Just my thoughts, gentlemen, and not trying to tell anyone how to do their job(s). 

Thanks, 
Larry 

> > > "Kirschner, Steve" <stevekirschner@unc.edu > 9/28/2012 12:22 PM > > > 

From: Debbie White <dhwMte@odu.edu> 

Date: Friday, September 28, 2012 11:19 AM 

To: "Kirschner, Steve" <stevekirschner@unc.edu> 

Subject: FW: FW:Re: ODU/UNC Contract 

Steve - Hi -tryiog to coordinate a n’fid.-week relea’;e next weeA~ of our football game with you all next year. Will thi~.~ be! OK with you all to do? 

8~. A~.~oe.~ate Athletie Director" 
Old D~ninio~ Unive~MtF 
Jim Jar~ctt Athletic Adm Bldg, 

No~’fo~k, "qA, ~8~9 
T~To6:83-0078 {w} 
7~%.688-3119 jf~ 

From: Stewart, Bruce 
Sent: Wednesday, September 26, 2012 6:29 AN 
To: White, Debbie 
Subject: FvV:Re: ODU/UNC Contract 

From : Ille, Vince 
Subject : Re: ODUiUNC Contract 
Thanks for all your help Brace. I will coordinate with the appropriate slaffhem to tU to accommodate your interest related to the timing of the release. 
H1 ,stay in contact as we move forward. Please don’t hesitate to contact me any time if you need additional information or ifI cml help in any way. 
All tim best, 
gince 

On Sep 25, 2012, at 3:26 PM, "Stewart, Bruce" <BStewart~;odu.e&P wrote: 

Vince: 

The fully-executed contract is being returned to the attention of Mr. Cunningham via UPS. I have included the tracking information for 

your records (IZ 8R8 Y96 02 9595 9520). I’m also including Debbie White’s contact information (757-683-3373,dhwhite@odu.edu) for her 

counterpart at UNC to discuss a mutually agreed upon time to release this information to the public. If at all possible, we would like to 

release this agreement next Wednesday on October 3, 2012. Once again, thank you for your assistance in facilitating this competition 

agreement! 

Sincerely, 

Bruce 
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From: 

Sent: 

To: 

Subject: 

Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Friday, September 28, 2012 2:56 PM 

llle, Vince <ille@email.unc.edu>; Best, Kevin S. <kevinbest@unc.edu>; Kirschner, Steve <stevekirschner@unc.edu>; Larry 

Oallo <athgallo@uncaa.unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu> 

Re: ODUiUNC Contract (Minnesota& ECU too) 

I agree that we should ask ODU to hold off until at least next Friday so we can see what comes from the ACC ADs meeting and have more time to address the Minnesota 

cancellation. 

I’ll discuss with Kevin. 

Rick 

> > > Larry Gallo 9/28/2012 2:49 PM > > > 

Gentlemen: 

1. I believe that Kevin Best should consult with Bubba, and coordinate with his counterpart at ODU 

2. Before announcing ODU, I believe that we should be certain that Minnesota is no longer an opponent of ours in 2013 and 2014; Kevin needs to coordinate this PRin 

consultation with Bubba and Kevin’s counterpart at Minnesota. 

3. Maybe we should also wait and see if the ACCiAD’s decide on 8 or 9 Conference games in 2013 ~ since the ACC meetings are next Tuesday and Wednesday, it may be 

good to tell ODU to wait until Friday of next week or the following week to announce our game. 

4. May also want to get the ECU series (4 games) out there~ 2012 played in Chapel Hill; 2013 in Chapel Hill; 2014 in Greenville; TBD in either 2016 or 2018 ~ game in 

Greenville 

Just my thoughts, gentlemen, and not trying to tell anyone how to do their job(s). 

Thanks, 
Larry 

> > > "Kirschner, Steve" <stevekirschner@unc.edu > 9/28/2012 12:22 PM > > > 

From: DebNe White <._d__.h_ ..w_ .h_j_t__e_@.9_..d_ .u_:_#_d___u_.> 

Date: Friday, September 28, 2012 11:19 AM 

To: "Kirschner, Steve" <stevekirschner@unc.edu> 

Subject: FW: FW:Re: ODUiUNC Contract 

Steve --- Hi --- tryhlg to coordhlate a mid-week release next week of our football game with you all next year. Will this be OK with you all to do? 
Debb~e ]~a,r~so#. White 

8~’o A.~soeiata Atl~l~ti¢ Di~’ecto~ 

4~O9 E~khor~ Avenue 
No~folk~ VA 23829 
757-683~33T3 {~v} 

From-" Stewart, Bruce 
Sent: Wednesday, September 26, 2012 6:29 AM 

To-" White, Debbie 
Subject: RN:Re: ODU/UNC Contract 

From : Ille, Viuce 

Subject : Re: ODU/UNC Contract 

Thanks tbr all your help Brace. I roll coordinate with the appropriate staffhere to try to accommodate your interest related to the timing of the release. 

I’ll stay in contact as we move forward. Please don’t hesitate to contact me may time if you need additional intbnnation or ifI can help in any way. 

All the best, 

Vince 

On Sep 25, 2012, at 3:26 PM, "Stewart, Brace" <~}_S._t.e__w__~_Lr_t_(t~b£..d__q:e_~t_..u_> wrote: 

Vince: 

The fully-executed contract is being returned to the attention of Mr. Cunningham via UPS. I have included the tracking information for 

your records (IZ 8R8 Y96 02 9595 9520). I’m also including Debbie White’s contact information (757-68:~:3_~7_~,dhwN~e@od~!:ec4~) for her 

counterpart at UNC to discuss a mutually agreed upon time to release this information to the public. If at all possible, we would like to 

release this agreement next Wednesday on October 3, 2012. Once again, thank you for your assistance in facilitating this competition 

agreement! 

Sincerely, 

Bruce 
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From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Friday, September 28, 2012 2:59 PM 

llle, Vince <ille@email.unc.edu >; Best, Kevin S. < kevinbest@unc.edu >; Kirschner, Steve < stevekirschner@unc.edu >; Bubba 

Cunningham <bubbac@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Re: ODUiUNC Contract (Minnesota& ECU too) 

Thanks, Steiny! 

> > > Rick Steinbacher 9/28/2012 2:55 PM > > > 
I agree that we should ask ODU to hold off until at least next Friday so we can see what comes from the ACC ADs meeting and have more time to address the Minnesota 

cancellation. 

I’ll discuss with Kevin. 

Rick 

> > > Larry Gallo 9/28/2012 2:49 PM > > > 

Gentlemen: 

1. I believe that Kevin Best should consult with Bubba, and coordinate with his counterpart at ODU 

2. Before announcing ODU, I believe that we should be certain that Minnesota is no longer an opponent of ours in 2013 and 2014; Kevin needs to coordinate this PRin 

consultation with Bubba and Kevin’s counterpart at Minnesota. 

3. Maybe we should also wait and see if the ACC/AD’s decide on 8 or 9 Conference games in 2013 ~ since the ACC meetings are next Tuesday and Wednesday, it may be 

good to tell ODU to wait until Friday of next week or the following week to announce our game. 

4. May also want to get the ECU series (4 games) out there~ 2012 played in Chapel Hill; 2013 in Chapel Hill; 2014 in Greenville; TBD in either 2016 or 2018 ~ game in 

Greenville 

Just my thoughts, gentlemen, and not trying to tell anyone how to do their job(s). 

Thanks, 

Larry 

> > > "Kirschner, Steve" <stevekirschner@unc.edu > 9/28/2012 12:22 PM > > > 

From: Debbie White <dhwMte@odu.edu> 

Date: Friday, September 28, 2012 11:19 AM 

To: "Kirschner, Steve" <stevekirschner@unc.edu> 

Subject: FW: FW:Re: ODU/UNC Contract 

Sl:eve - Hi -trying to coordinate ~3 mid-week release next weel~ oF our football game wK:h you all next year, Will this be OK with you all ~:o do? 
l’.~ebbie Hmr~niso~ WMte 
S~. Associate At’hletic Di~eet~ 
Old D~minio~ Unive~Mty 
Jim dar~ctt Athletic Adr~ Bldg, 
4~09 B3lhho~ Ave, m~e 
~o~’ik~lk, VA :2.35:29 
T~To683-007~ {w} 

From: Stewart, Bruce 
Sent: Wednesday, September 26, 2012 6:29 AM 

To: White, Debbie 
Subject: P-W:Re: ODU/UNC Contract 

From : Ille, Vince 
Subject : Re: ODUiUNC Contract 

Thanks for all your help Brace. I will coordinate with the appropriate s~ffhere to try to accommodate your intelest related to the timing of the release. 

I’ll slay in contact as we move forward. Please don’t hesitate to contact me any time if you need additional information or ifI cml help in any way. 

All the best, 
Vince 

On Sep 25, 2012, at 3:26 PM, "Stewart, Bruce" <BStewml,~;odu.edu> wrote: 

Vince: 

The fully-executed contract is being returned to the attention of Mr. Cunningham via UPS. I have included the tracking information for 

your records (IZ 8R8 Y96 02 9595 9520). I’m also including DebNe White’s contact information (757--683-3373 dhwhite@odu.edu) for her 

counterpart at UNC to discuss a mutually agreed upon time to release this information to the public. If at all possible, we would like to 

release this agreement next Wednesday on October 3, 2012. Once again, thank you for your assistance in facilitating this competition 

agreement! 

Sincerely, 

Bruce 
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From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Friday, September 28, 2012 3:04 PM 

Gallo, Jr., Larry A. <athgallo@email.unc.edu>; ]lie, Vince <ille@email.unc.edu >; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu > 

RE: ODUiUNC Contract (Minnesota& ECU too) 

Whatever you and Rick think best, Vince ~ I am with you! 

Thanks, 

Larry 

> > > "Ille, Vince" <ille@email.unc.edu > 9/28/2012 3:00 PM > > > 

I can talk with Brace Stewart if you’d like. The original request for 10/’3 came from lfim. 

From: Rick Steinbacher [mailto:rsteinbacher@uncaa.unc.edu] 
Sent: Friday, September 28, 2012 2:56 PM 
To: Ille, Vince; Best, Kevin S.; Kirschner, Steve; Larry Gallo; Bubba Cunningham 
Subject: Re: ODU/UNC Contract (Minnesota& ECU too) 

I agree that we should ask ODU to hold off until at least next Friday so we can see what comes from the ACC ADs meeting and have more time to address the Minnesota 

cancellation. 

I’ll discuss with Kevin. 

Rick 

> > > Larry Gallo 9/28/2012 2:49 PM > > > 

Gentlemen: 

1. I believe that Kevin Best should consult with Bubba, and coordinate with his counterpart at ODU 

2. Before announcing ODU, I believe that we should be certain that Minnesota is no longer an opponent of ours in 2013 and 2014; Kevin needs to coordinate this PRin 

consultation with Bubba and Kevin’s counterpart at Minnesota, 

3. Maybe we should also wait and see if the ACC/AD’s decide on 8 or 9 Conference games in 2013 ~ since the ACC meetings are next Tuesday and Wednesday, it may be 

good to tell ODU to wait until Friday of next week or the following week to announce our game. 

4. May also want to get the ECU series (4 games) out there~ 2012 played in Chapel Hill; 2013 in Chapel Hill; 2014 in Greenville; TBD in either 2016 or 2018 ~ game in 

Greenville 

Just my thoughts, gentlemen, and not trying to tell anyone how to do their job(s). 

Thanks, 

Larry 

> > > "Kirschner, Steve" <.s__t_e_v___e__k_j_r__s__c__k__!_n__e£~!_n___c_:_e___d___u_> 9/28/2012 12:22 PM > > > 

From: Debbie White <._d__.h_ ..w_ .h_)_t__e_._@_.9_..d_ .u_:_e_d___q> 

Date: Friday, September 28, 2012 11:19 AM 

To: "Kirschner, Steve" <stevekirschner@unc.edu> 

Subject: FW: FW:Re: ODU!UNC Contract 

Sl:ew_~ - Hi -trying to coordinate a mid.-w~-:~ek relea;~-_~ ru-_~xt we~-A~ o[ our [ootball game wK:h yr_!u all F~ext year. Will thi~.; be! OK with you all t:o do? 
l’3ebbie H~iso~ Wl~ite 
St. A~ociate Att~IeLic DireeL~r 
Old D~minie~ University 
Jim Jar~ctt Athletic Adra Bldg, 

’g~rtk~lk, VA :~3.5:~9 
7~7°68343~37;3 {w} 
7~%.683-a119 ~£aL~ 

From= Stewart, Bruce 
Sent: Wednesday, September 26, 2012 6:29 AM 

To: White, Debbie 
Subject: FW:Re: ODU/UNC Contract 

From : Ille, Vince 
Subject : Re: ODU/UNC Contract 

Thanks for all your help Brace. I roll coordinate with the appropriate s~affhere to try- to accommodate your intelest related to the timing of the release. 

I’ll s~ay in contact as we move forward. Please don’t hesitate to contact me any time if yon need additional information or ifI cml help in any way. 

All the best, 
Vince 

On Sep 25, 2012, at 3:26 PM, "Stewart, Bruce" <BStewart~;odu.edu> wrote: 

Vince: 

The fully-executed contract is being returned to the attention of Mr. Cunningham via UPS. I have included the tracking information for your 

records (IZ 8R8 Y96 02 9595 9520). I’m also including Debbie White’s contact information (757-683.-3373~dhwhite@odu.edu) for her 

counterpart at UNC to discuss a mutually agreed upon time to release this information to the public. If at all possible, we would like to 

release this agreement next Wednesday on October 3, 2012. Once again, thank you for your assistance in facilitating this competition 

agreement! 

Sincerely, 

Bruce 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Creech, Karlton W <kcreech@unc.edu> 

Friday, September 28, 2012 4:36 PM 

Creech, Karlton W <kcreech@unc.edu-~ 

Steinbacher, Rick <rickstei@email.unc.edu>; Ille, Vince <ille@email.unc.edu-~; GaJlo, Jr., Larry A. <athgallo@email.tmc.edtr>; Miller, Beth 

<beth@email.unc.edu>; GwaJtney, Clinton R <cgwaltne@email.unc.edu>; Ballen, Maxfina K <mballen@email.unc.edu>; Montgomery,, 

John R <jmont@unc.edu:>; Kirschnel; Steve <stevekirschne@unc.edu> 

Executive Staff’Agenda 

Executive StaffAgenda 10-1-12 Staffcopy.docx 

Attached is the agenda for Monday’s Executive Staff meeting. 

Thanks, 

Karlton 



AGENDA 
Executive Staff Meeting 

Monday, October 1, 2012 

9:00 a.m. 

1. Welcome and Agenda Review (5 minutes, 9:0Sam) 

1 

Strategic Plan Implementation - Matt Terrell (40 minutes, 9:45am) 

[] Feedback from unit presentations 

[] Sport Program Plans 

[] Unit plans 

[] Templates 

[] Communication process 

3. Current Topics (15 minutes, lO:OOam) 

4. Closing 

[] Next meeting- Monday, October 8, 2012 with Senior Staff 



From: 

Sent: 

To: 

Subject: 

Attach: 

John Brunner <johnnyb@uncaa.unc.edu> 

Friday, September 28, 2012 4:42 PM 

Ille, Vince <ille@email.unc.edu > 

Carolina Football vs. Idaho - 9/29/12 - Game Day Information 

Idaho Game Day News & Notes.pdf; Idaho Breaking News.pdf; 12 FB supervisor assignments - Idaho.pdf; 12 FB Idaho Game 

Day timing format.pdf 

Greetings, 

Find attached Game Day Information documents for your reference in conjunction with Tomorrow’s Football game vs. Idaho. 

Let’s have another great Game Day!!! 

GO HEELS! 

John 

John Brunner 

Director of Athletic Game Operations 

U NC Ath letics 

220 Finley Golf Course Road 

P.O. Box 2126 

Chapel Hill, NC 27515 

Phone: 919 843 4736 

Fax: 919 843 4737 

www.tarheelblue,com 

John Brunner 

Director of Athletic Game Operations 

U NC Ath letics 

220 Finley Golf Course Road 

P.O. Box 2126 

Chapel Hill, NC 27515 

Phone: 919 843 4736 

Fax: 919 843 5972 

www.goheels,com 



September 29, 2012 

GAMF.DAY NEWS & NOTES 

STAFFING DEPLOYMENT 

Command 

Operations 

Tickets 

Disability 

Re-seats 

Game Management 
Public Safety 

Show Pros 

EMS 
Chapel Hill Fire 

Field Level 

Roaming 

South Side 

North Side 

Football Recruits (KFC) 

Gate 3 Ticket Office / WC 

Gate 3 Player Guest 

North Side 

South Side 

West End Zone 

Ellen Culler 

Chief Jeff McCracken 

Colonel George Hare 

Ron Campbell 

Deborah Hawkins 

Fred Stipe 

Chief Matthew Mauzy 

Chief Cap Mellon 

Clint Gwaltney 

John Brunner 

Catherine Greene 

Elizabeth Lancaster 

Mary Rob Plunkett 

Janis Matson 

Adam Phelps 

Shane Parrish 

Brian Bersticker 

Tim Sabo (roaming) 

Jason Steinberg (Roaming 

w/scanner program) 
Mary Alyson Touloupas 

Adam Phelps 

Janis Matson 

Walter Holt 

Facilities 

(on Fac Rep) 

Plumbing 

Electrical/TV’s 

Trash / General 
Housekeeping 

Davey Cockman 

Johnny Heath 

Kevin Robinson 

Connie Conway 



If°    TIMING FORMAT 

11:00 a.m. 

N 1:00 p.m. 

1:00 p.m. 

N 1:30 p.m. 

1:30 p.m. 

1:30 p.m. 

1:54 p.m. 

2:00 p.m. 

2:30 ~.m. 

2:44 0.m. 

3:04 a.m. 

3:17 a.m. 

3:18 p.m. 

3:22 p.m. 

3:27:30 p.m. 

3:30:10 p.m. 

3:34 p.m. 

3:35:30 p.m. 

3:36 p.m. 

3:38 p.m. 

3:39 p.m. 

5:30 p.m. 

Vendor check-in begins at Gate 2, Gate 6 and Blue Zone South 

Game officials arrive (notification by J.D. and Darrick) 

Gate supervisors check in 

:iZZ::::.~i::~.~i..i~::::::::::::: tea m buses a rrive 

Vendor check-in ends 

Ushers and student groups check in 

105-Minute Pre-game Management Meeting (South Tunnel) 

Gates open 

Men’s Basketball pre-game tailgate starts 

Loudermilk 1st and 2nd floors cleared 

Drums and tubas arrive South Tunnel 

Teams leave field 

UNC band enters West End Concourse 

Golden Knight Parachutists land on the field between 3:17 and 3:22 p.m. 

Band accesses field from Portals 114-115 & 116-117 

Band Performance Begins 

National anthem begins 

Band Performance Ends 

Captains on the Field 

N :~: i: :t ~h :C :a r Q I i i~ ~i takes the field 

::::Z::::g::::::::;:::::::::::::::::::: takes the field 

Football recruits to seats via Section 114 

Air Force KC-135 Stratotanker fly-over (from East to West) 

Kkk~ff 

::::::::::::::::::::::::::::::::::::::::::::: post-game team meal delivery - Chick-FiI-A (North Tunnel via RH Tunnel) 

Ill. GAME MANAGEMENT 

.:. Wristband Colors of the Day 

.’.,~ Vendors & ALL Bags (affixed at Gate 2 & Gate 6 for vendors - sign-in required) 

.’~ Premium Seating (affixed at entry points of respective boxes - each patron should have a game 

ticket) 
Pope Box 
North Koury 

South Koury 

Chancellor’s Box 

All BZ 

BZ North Terrace 

BZ South Terrace 



Carolina Livery & McLaurin Parking (Gate 6); Chapel Hill Transit (Gate 2) and UNC DPS 
Transportation and Parking Employees, Chapel Hill Transit, Carolina Livery, Chapel Hill 

Transit, DPS Transportation - Multi Comor Puzzle 

McLaurin - %~’iii:!!i~/ih:ii:/::~:ii~:~/~: 

Tar Heel Express Parking Lot Wristbands 
Friday Center ~’ee~ + "%~tte~~~ 

University Mall Blue + ’3etter" 

Jones Ferry Purple + "letter’" 

Southern Village Red + "’letter" 

4* Fans Standing/Cheering: There is no rule that says fans must sit in their seats. Fans have the 

right to stand in front of their seats during play as long as doing so presents no safety risks to 

themselves or those around them. If fans are using foul language or other aggressive gestures 

towards other fans, personnel or participants - that is grounds for addressing and even removal 

with assistance from Public Safety Officers. 

4. Golden Knights: One Golden Knight will be on top of the Pope Box, so do not be alarmed if 

you see someone in this area. 

Home and visiting coaches’ transport: UNC Coaches will access the SE Elevator on golf carts 

from/to KFC to/through Gate 6 passing by Gate 5. Visiting Coaches utilize Gate 6 via golf cart. 

Show Pros must communicate to Command. Gate 6 staff must be ready pre-game/halftime. 

.:* Lettermen’s Halftime Reception: Carolina Football Lettermen, with a valid Lettermen’s ID card, 

will be admitted to the Lettermen’s Lounge located behind Section 125 (underneath the South 
Koury Box) starting with 2:00 left in the 2nd quarter through the conclusion of the 3rd quarter. 

Show Pros will assist with admission. Teresa Vanderford from the Football Office will supervise. 

Media Will Call: Media Will Call is located under a white tent at Gate 6 and opens two hours 

prior to kickoff. This Will Call location closes at the end of the first quarter. Any media arriving 
after this time may pick up their credential from the Gate 3 Will Call Window. 

Medical, Incident, and Maintenance Reports: It is IMPERATIVE that all medical/security 

incident and maintenance requests be documented. Forms are available in your folders & check- 

in binder. 

Mezzanine: The Southside Mezzanine is Sections A-K and Rows A, B and C. Access to the 
Mezzanine is through the Southeast Mezzanine elevator. 

4. Parking Control Employees: All Chapel Hill Transit, McLaurin and Carolina Livery workers may 

only enter at Gate 2 & Gate 6 via their sign-in list & must possess the respective wristband for 

this game. If they cause problems, they must surrender their wristbands/credential & should be 

escorted from the stadium. They may not enter Kenan until the check-in supervisor has received 

their group’s staffing list. 

4. Pink "Heals" Campaign: CHFD and Zeta Tau Alpha, in conjunction with the UNC Lineberger, 

will be promoting the Pink Heals Campaign in order to raise awareness and funds for cancer. A 

CHFD truck will park outside Gate 3 to draw attention to the Campaign. A table will also be set 

up outside Gate 3 where "Give Cancer the Boot" t-shirts will be sold. "Booting" will occur at 

Gates 2, 3 and 6. They will meet @ 1:00 p.m. at Gate 3. 



+ Scanners: Scanners will be delivered to Gate 6 for the South Side and Gate 2 for the North Side 

approximately 2 1/2 hours prior to kick-off. The scanners are sufficient to efficiently scan 

tickets for patrons entering the stadium. Staff should not publicly complain to patrons 

regarding any issue related to the scanners. 

.:. Smoking: The NO SMOIGNG policy extends to Electronic Cigarettes. 

.:. Trash Collectors: Four men from LPSC will arrive at Gate 6 approximately two hours prior to 

kick off to haul trash and sweep trash throughout the stadium. Upon their arrival, contact Kevin 
Robinson and issue them wristbands. They have been instructed to be mindful of pedestrian 

traffic. 

4. Usher Briefings: Please emphasize for Ushers to introduce themselves to the Law Enforcement 

Officer assigned for their section as well as near-bye Show Pros & THAH Staff to assist if the 

Usher Supervisor is unavailable for whatever reason. 

4. Vendor Check-in: All vendors without a credential must check in via Gate 2 or 6 and adhere to 

entrance policies & receive a wristband. THAH & Rocky Top Staff Check-in at Blue Zone South. 

Check in ends at 1:30 p.m. 

COMMUNICATIONS 

*:* Radios: We plan to operate on Channel 4 - OPS R A (Operations Repeater Analog). This signal 

should be the strongest, but it will require users to hold down your button a full second before 

you can begin your transmission. There will also be a slight delay after releasing your button 

following your transmission. 

+ Radio Protocol 
First Listen for other radio traffic/transmissions 
Second Push button and hold for one count 

Third Identify the individual you are calling AND yourself 

4. Emergency Medical Service Protocol 
Identify yourself, the nature of the problem and your precise location. 

Confirm the ABC’s: Alert, Breathing and Conscious 

.;o New Phones: Due to University policies, we have new phones and many new phone numbers. 

You DO NOT need to dial a "7" to get an outside line and after you do, dial the 10 digit number 

(including area code) you may need to press the "dial" button. 



tiWAltDle 
Potato F~e!!! 

September 29, 21012 

Golden Rinights to carry banner wishing James SpurlinIl 

HAPPY IIRTH DAY!!! 

Happiest Groups: Congratulations to Club Gymnastics on the North Side and Club \iolleyball on the I 
South Side selected as Happiest Groups for the East Carolina game. Each group has won an IP3 Pizza 

party for one of their group gatherings.                                                        ~ 

Militan/Appreciation Day: 
*The Golden Knights, based out of Fort Bragg, will parachute into l(enan Stadium approximately 

twenty-five minutes prior to kickoff. 
"An Air Force KC-135 Stratotanker will fly overj~lst before kick-off. 

*The Marching Tar Heels halftime performance will honor all i%ltat7 personnel. 

*Several special military recognitions throughout the game incltiding former Carolina Baseball captain 
and member of the 1960 College World Series Team, Rear Admiral Navy (Retired) L Ferguson (Ferg) 
Norton and a disabled veteran receiving keys to a new home designed especially to address his 

special needs. 
~The football team will be wearing a commemorative helmet with time interlocking *’NC" filled with the 

American flag. Time mid-field is also painted >Ath the same logo and military flags are flying in Kenan 
Stadium° 

*Discount tickets ($20) have been offered to all military personnel and are still available. 



Darricl? John (JD) and Deborah: The Loudermilk Lot is going to be extremely busy today with I 
ii qlitar~ comings and goings. Please be flexible and attentive in your creative parking of these extra II 

~ehicles- an attempt at subtly, 
I 

Kenan Stadiu~ A~phitheater: Located in front of: the Kenan Football Center, is back with DJ Bunn 

along with a Giant Television Showing College Football games, Food trucks from OIde North State 
BBQ: Chirba Chirba and American Meltdown will be on site, The Marching Tar Heels will mark the end 

of the concert as they make their way through the Kenan Amphitheatre approximately 40 minutes 

prior to kickoff. The event is FREE and open to the public. Fans are encouraged to enjoy Game Day in 
Chapel Hill by bnng a blanket 84 tailgating in the area. Prior to Virginia Tech, Chapel Hill and fan 
favonte L}quid Pleasure will be performing - spread the word!!! 

Tar Heel Sports Properties Giveaways: Snuggles and Wisk detergent samples and fnsbees will be I 

di~x~ted in Tar He~l Town.                                                                 J,~ 

ATMs: As you may have heard/experienced, the stadium ATM vendor, Carolina ATMs, had service 

issues last game, They are currently attempting to address the wireless connectivity issues, The ATMs 

in the West End Zone are connected to hard lines and should be fully functional. The other ATMs 
(including those in the Blue Zone) operate on a wireless network and may continue to have 

connectivity issues until hard lines are }nstalled~ 

iiiiiiiiiiiiiiiiii iiiiiiiiiii i iiii iiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiii iii  iiii   iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
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_......................_ Idaho vs. North Carolina 

September 29, 2012 

Timing Format 

PREGAME 
11:50 a.m. Replay Officials arrive / perform "pre-game checklist" w/technician 
1:00 p.m. Game Officials arrive via Rams Head Tunnel 2.5 hours before kick-off 

Referee and crew met by Home Team Game Day Manager 
1:00 p.m. Old Well Walk 
1:25 p.m. Official Meeting in Officials Locker Room (Kenan Fieldhouse) 
1:54 p.m. 105:00 Game Management Meeting (Vicinity of Officials Lkr Rm South Tunnel 
2:00 p.m. Kenan Stadium Gates Open to the General Public 
2:09 p.m. 90:00 Game Clock Starts, Referee visits Visiting Team Head Coach 
2:09 p.m. 90:00 Game balls to officials dressing room / BJ 
2:24 p.m. 75:00 Referee visits Home Team Head Coach 
2:29 p.m. 70:00 Play & Game Clock Operators Report to BJ / SJ 
2:34 p.m. 65:00 Chain Crew Captain Meet with HL 
2:39 p.m. 60:00 Early Officials Report to Field / crew decision 
2:39 p.m. 60:00 Referee meets with Red Hat / Back Judge 
2:39 p.m. 60:00 Teams Begin Warm Ups / R Test call down phone 
2:49 p.m. 50:00 Referee is miked by sound engineers for PA 

Microphone test 
3:09 p.m. 30:00 Full Crew on field & replay checks pagers & sideline assistant headsets 
3:14 p.m. 25:00 Full Chain Crew meets with HL 
3:17 p.m. 22:00 Teams leave field (Parachutists "land" within next 5 minutes) 
3:19 p.m. 20:00 Ball Retrievers report to SJ / F J, Band Begins Performance 

3:26:20 p.m. 14:40 National Anthem Begins 
3:27:30 p.m. 13:30 National Anthem Ends 
3:30:10 p.m. 8:50 Band Performance Ends 

3:34 p.m. 5:00 Captains brought to field SJ / FJ 
3:35:30 p.m. 3:30 UNC takes the field 1st (Followed by Idaho) / Teams led out by LJ/BJ 

3:37 p.m. 2:00 Coin Toss 
3:38:30 p.m. 0:30 Kick off teams take the field / Stratotanker Flyover 

3:39 p.m. 0:00 Kick off 

0:00 Promos: 1st: Golden Knights; Royal Oaks Home; 2nd: ROTC 

0:00 HALFTIME (Subway Recognition, Marching Tar Heels) 

20:00 Teams clear field 
5:00 Second half options obtained from the Head Coach 
4:00 Field cleared and replay re-checks equipment 
0:00 Begin 2nd Half (Promos: 3rd: Ferg Norton; 4th Flyover Pilot) 



FlrOln: 

Sent: 

To: 

Subject: 

Attach: 

Bobbi Owen <oweubob@unc.edu> 

Saturday, September 29, 2012 12:14 PM 

Cunningham, Bubba <bubbac@email.unc.edu>; Ille, Vince <ille@em~Jl.unc.edu> 

1988 AdHoc Report-FINAI, 

1988AdHocReport.docx 

I had the 1988 report reproduced to make if more legible. 

Bobbi 



Report of the ad hoc Committee to Study the Academic Environment for Athlete-Students1 

at The University of North Carolina at Chapel Hill 

March 16, 1988 

The ad hoc Committee was established by Chancellor C.C. Fordham, III in August 1987. The 

Committee was composed of six faculty members, two members of the Department of Athletics, the 

Director of the Academic Support Program, The Associate Dean of the General College/College of Arts 

and Sciences, and the Director of Institutional Research. The Committee was charged with a study of the 

academic environment for athlete-students at the University. The Committee met at regular meetings 

during the period September, 1987- March, 1988. 

The principal focus of the Committee centered on a review of the academic environment for 

athlete-students; the Committee also considered other aspects of the academic development of athlete- 

students who attend the University. IN the course of our discussions we interviewed athlete-students, 

tutors, and coaches on matters ranging from the academic experience at the University and student life 

on campus for the athlete-student to recruiting of athlete-students, conflicts between athletic and 

academic demands, and the perceptions of the value of the Academic Support Program. The Committee 

discussed the University program for Learning Disabled Students; examined the transcripts and the 

academic progress of selected athlete-students; and examined the academic progress of those students 

admitted as exceptions to Trustee policy. 

The term athlete- student has been used throughout this report instead of the more familiar 

student-athlete. The Committee thinks that the order athlete-student properly establishes student as 

the main role of young people who represent the University in intercollegiate athletic competition with 

athlete being a secondary characterization. 

This interpretation of the noun sequence athlete-student is in keeping with the structural 

patterns of the English language. When a noun occurs before another noun, either in a compound word 

such as ballpark or in a phrase such as sports arena, the second noun identifies the essential class of the 

referent and the first noun adds information for distinguishing it from other members of the class. Thus, 

a sports arena is an arena for playing sports; a test pilot is pilot who tests planes; a doghouse is a house 

for a dog or for a person being treated like a dog; zone defense is a kind of defense that divides a court 

into zones. 

Rarely does the English language allow the order of two nouns to be switched without a 

concomitant change in meaning. A reversal of the noun sequences cited above changes the meaning: 

arena sports would be sports played in an arena; a pilot test is a test which serves as a pilot or guide; a 

house dog is a dog trained to live in a house; and a defense zone is a zone involved in defense. 
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Thus the change from the familiar student-athletes to athlete-student does represent a change 

in meaning; a change which the Committee hopes better expresses the fundamental identification of 

such individuals as students. 

1. Introduction 

Educational institutions that recruit and subsequently admit students at the undergraduate or 

graduate levels have an obligation to provide the educational resources and the support services that 

will enable these students to realize their educational goals. The athlete-student who is recruited to 

represent the university in athletic events is no exception; these individuals have a right to expect 

academic as well as athletic success. 

A corollary to the institutional obligations is the responsibility of the athlete-student. If the 

institution provides the necessary resources and supporting services it is clearly the responsibility of the 

athlete-student to succeed in the academic program and to graduate. Thus the institution must insure 

that the athletic goals be consistent with the admission policies and educational standards of the 

university. 

A comprehensive academic support program for athlete-students would include the following 

elements, some of which may be done in conjunction with other University programs: 

A. Orientation sessions designed to acquaint athlete-students with the University and with their 

own academic responsibilities; 

B. Diagnostic sessions and placement examinations designed to identify academic areas of 

proficiency or deficiency; 

C. Academic assistance designed to improved and enhance skills at various levels within the 

academic program; 

D. Counseling for academic matters, career choices, and personal concerns designed to 

complement similar services provided by the University; 

E. Referral to other University services that are available to all students; 

F. Communication between the Department of Athletics and the University faculty; and 

G. Monitoring the academic progress of athlete-students admitted to the University. 

The Academic Support Program of the University of North Carolina at Chapel Hill is located 

administratively in the General College/College of Arts and Sciences. The Director for Athletic 

Academic Affairs (Mr. John G. Blanchard) reports administratively to the Associate Dean for 

Academic Services (Dean Elson S. Floyd) who in turn reports to the Dean of the College of Arts 

and Sciences and the General College (Dean Gillian T. Cell) (Fig. 1). The positions of the Director 

and two Academic Counsellors are currently provided to the College by funds from the 

Department of Athletics provides a large portion of the funds for the University’s Learning 

Disability Services program. 
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The student advising system of the University of North Carolina at Chapel Hill is separated into 

three segments. Upon matriculation into the General College each student (Including the athlete- 

student) is assigned a General College advisor in accord with University policy. This individual provides 

academic advice and assistance during the first two years (General College) of the academic program. 

Advising during the third and later years of study is provided by a College of Arts and Sciences 

(or other professional school) advisor and a faculty advisor in the department or school of the student’s 

choice of major. Complementary to that, athlete-students also have access to the staff of the Academic 

Support Program who will provide on-going advice and counsel regarding a course choice, degree 

programs etc. 

The ad hoc Committee has assumed that these relationships, responsibilities, and administrative 

functions will continue. The following report describes our plan to enhance and further develop these 

interactions and to define more precisely the purpose and activities of the Academic Support Program 

for athlete-students. 

Part II Purpose 
The Academic Support Program for athlete-students at the University, of North Carolina at Chapel Hill 

will serve as an educational resource to students who participate in varsity athletic programs at the 

University. None of the services offered by the Academic Support Program is intended to supplant 

regular University programs and services. The following activities should constitute maj or 

responsibilities of the Program: 

A. The Program should assist all entering freshman athlete-students in the development of 

appropriate study habits and classroom attitudes, the use of study time, and the development of an 

appreciation of the level of effort required for successful academic achievement in university- 

level courses. 

B. The Program should carefully monitor the academic performance and academic programs of all 

athlete-students enrolled in the University. As a result of this on-going review, the academic 

strengths and weaknesses of the athlete-students can be evaluated and special programs to 

enhance their academic development can be formulated. 

C. The Program should serve as a resource to athlete-students and enable each individual to obtain 

out-of-classroom academic support. Academic support may take the form of small group tutorial 

sessions; small group sessions that meet at regular, scheduled intervals to consider development 

or improvements of academic skills (i.e. reading program, foreign language skills, mathematical 

skills, writing skills, etc.); one-on-one tutorial sessions, etc. 

D. The Program should provide structured study periods for athlete-students at all levels who have 

exhibited marginal academic success in their programs of study. In addition the program of 

structured study periods should be available to all athlete-students who need this form of support. 

E. The Program should become an integral component of athlete-students’ academic life at the 

University. Since many athlete-students will devote a large portion of each da~ime period to 

classroom or laboratory work and athletic practice time the Program should be sufficiently 

flexible to permit academic support activities during mornings, afternoons, evenings and 

weekends. 
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F. The goal of the Academic Support Program should be to promote academic excellence in athlete- 

students, not merely retention of eligibility or graduation. Athlete-student should be encouraged 

to select academic programs that are consistent with their interests and career goals. The Program 

should function as a source of support and guidance for all athlete-students at the University. 

Those individuals seeking admission to professional schools or post-graduate student should 

receive advice and counsel early in their academic careers. 

III. Services to be Provided by the Academic Support Program (accurate in 1988 and 2012) 
The Academic Support Program should provide the following services to athlete-students entering the 

Universib", some of which may be done in conjunction with other University programs and services. 

A. Academic orientation of freshmen athlete-students. 

B. Promotion of academic values and enhancement of the academic climate for athlete-students. 

C. Development or improvement of academic skills including reading, mastery of foreign language, 

writing and mathematical skills, and computer literacy. 

D. Identification of athlete-students who are diagnosed to have particular problems that may 

interfere with academic success. Placement of these individuals in proper University support 

programs. 

E. Academic counseling including both long-term (degree programs) and short term (course 

registration) assistance. 

F. Monitoring of the academic progress of individual athlete-students and of the various athletic 

teams 

G. Organization of study halls, resources for learning, and tutorial progrmns. 

IV. Organization 

Based on the service responsibilities outlined in III the job descriptions of fulltime members of 

the Academic Support Program staff are outlined as follows. 
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Director- The Director will coordinate the overall needs of the Program including referrals to other 

University services; location of space for tutorial programs; development of new or improved areas of 

service; evaluation of tutors; review of similar programs at other universities; semester-by-semester 

status reports to the College, the Department of Athletics, etc; and maintenance and development of 

Program facilities. The Director will report administratively to the Associate Dean of the College and The 

Associate Director of Athletics. 

A. Tutor Coordinator and Skills Development Specialist: This individual will coordinate tutorial 

sessions as outlined in IIC for the entire Academic Support Program. The duties of this 

individual will also involve responsibility for development or improvement of academic skills 

of athlete-students. 

B. Academic Counsellors: The Academic Counsellor will interact with the individual members of 

the various varsity teams. They will assure that the academic needs of the athlete-students 

are met; that the athlete-students attend the appropriate skill development sessions, meet 

classroom and other academic responsibilities; that the individual athlete-student receives 

proper guidance regarding class registrations and selection of degree programs, and enters 

into University career planning and placement programs. The Academic Counsellor will 

maintain a liaison with the appropriate team coaches and with the Program Director 

regarding the academic progress of the athlete-students. 

Organization of the Academic Support Program 

The following organizational system is proposed: 

Academic 

Counsellor 

Academic Counsellor Tutor Coordinator Academic    Academic Basketball 

Assoc. Dean for Academic Services 

Director, Academic Support Program 

Career Counseling and Skills Development Counsellor 

Registration, Specialist Football 

Special Programs 

Counsellor 

Non-Revenue 

Sports 

The University basketball program has maintained a separate academic support system for a 

number of years. The Committee believes that this arrangement has functioned in an efficient and well- 

organized manner and suggests that the present arrangement be maintained. In matters involving 

academic development and support of athlete- students in the basketball program the academic 

counsellor will interact directly with the Associate Dean for Academic Services. 

The proposed Program involves the addition of two full time academic counsellors in addition to 

the personnel in the present program. These additions will provide four full time professionals, in 
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addition to the Director, for interactions with athlete-students in all varsity sports exclusive of 

basketball. The ad hoc Committee believes that this level of personnel support for the Academic Support 

Program is absolutely critical if the Program is to meet the objectives outlined in Part I of this report. 

(Such an increase in staffing would bring the Academic Support Program staff/student ratio closer to 

that of other major universities like the University of Maryland, Georgia Institute of Technology, and the 

University of Michigan.) 

V. Programs and Facilities Associated with the Academic Support Center 

The number of athlete- students on varsity teams at the University was approximately 600 

during the 1987-88 academic year. Each year approximately 160-170 freshman athlete-students enter 

the University. The coaches, athlete-students and tutors that the Committee interviewed supported the 

view of the Committee that the Academic Support Program should provide a special program for 

freshman athlete-students. Such a program could be designed with several formats; important elements 

should include: time management and the need for periods of regular, concentrated study; the 

importance of preparation before attending a given class session; development of reading and writing 

skills including ways to develop written interpretations, concise statements and arguments on essay 

questions, note-taking skills, etc.; the importance of "peer -tutoring" and learning from fellow students; 

and exposure to the services and the many cultural opportunities available at the University. In the 

words of one of the tutors we interviewed, the freshman program, "- .... could teach how to be a student 

at the University." 

The Committee believes that in addition the program for freshman athlete-students will help to 

establish a pattern of study habits and skills, time management, concentration on class lectures and 

discussions, and a general level of participation in the academic programs of the University that will 

assist in the academic development of these individuals during their subsequent years at the University. 

Thus the investment of time and resources in the freshman year program should assist the future 

academic progress of these students. 

The athlete-students noted that the Academic Center was often crowded during the evenings 

when study hall periods are conducted. The current policy of the Academic Support Program to provide 

tutorial assistance during the early afternoon hours (1-3pm) as well as evenings and the prospect of 

morning study hall periods for certain groups of athlete-students should help diminish this problem. 

Clearly the matter of scheduling required study periods for certain members of the 26 varsity teams will 

continue to require much of the time of the Academic Support Program staff. The Committee is of the 

opinion that the Program simply must provide academic support to all athlete-students in need of 

assistance. The addition of two full time staff members to the Program (Section III) will provide much 

needed relief to the Director and the existing Academic Counsellors. The Committee has been most 

impressed by the activities and progress that the current staff have made with the Academic Support 

Program during the past two years. 

The academic-athletic schedules of the athlete-students contribute to a portion of the facility 

use problem associated with the Academic Support Center. Athlete-students appear to have similar 
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daily schedules regardless of the nature of their sport. During the season they spend 25-35 hours per 

week in practice; weekends are devoted to travel and competition. During the off-season the time 

demands of athletics are somewhat less but still seem to require 15-20 hours per week in such areas as 

weight-training, conditioning and improvement of athletic skills. 

These athletic requirements in the afternoon appear to force many of our athlete-students to 

seek morning classes. All of the athlete-students that we interviewed noted difficulty in registration for 

perspective courses, courses required for their major areas etc. The Committee believes that when 

possible athletic teams should schedule practice sessions that are compatible with the academic 

schedules of the athlete-students. Athlete-students should be permitted to miss practice if conflicts 

between practice time and afternoon classes, laboratories, review sessions, field trips, etc. arise. The 

Committee reaffirms the general policy of the Department of Athletics and the University that academic 

demands on the athlete-student must take priority over athletic demands. 

The tutors that were interviewed by the Committee were knowledgeable individuals who are 

clearly committed to the success of the Academic Support Program. The Program currently has 

identified 45-50 tutors and will employ approximately 30 of them during a given semester. Most of the 

tutors are graduate students and are recommended by Departments or faculty tutors are available each 

evening during study hall period. Athlete-students in need of individual tutoring must notify the Tutor 

Coordinator in advance. Individual tutoring is provided only to students who have been attending class, 

who have discussed their difficulties in the course with the professor or the teaching assistant, and who 

have sufficient reason for not utilizing the tutorial services available during the study hall periods. 

The tutors noted that they tended to see most athlete-students at examination time rather than 

at regular intervals during the course of the semester. The tutors that we interviewed stressed their 

efforts to get their students to think independently and not rely on their tutor to enable them to pass 

their examinations. The tutors noted that they did not provide "condensed lectures" from the various 

undergraduate courses. The tutors indicated that they regarded the ratio of one tutor to two-three 

students as most effective. 

Tutors in the various academic areas are recommended to the Director and/or Tutor 

Coordinator by the various academic departments (English, Mathematics, Geology, etc). The quality and 

interest of the tutors involved in the Academic Support Program is critical to the success of the Program. 

The Director and his staff should develop review procedures to ensure that high standards of tutorial 

support are maintained. 

The development of good lines of communication between the Academic Support Program and 

the faculty is an essential element in the success of the Program. The Committee recommends that an 

Advisory Board for the Academic Support Program be appointed by the Dean of the College. The 

Advisory Board should include a representative from the Department of Athletics, several members of 

The Faculty Athletics Committee and representatives from the general faculty. The Advisory Committee 

would be of assistance to the Director of the Academic Support Program in developing lines of 

communication, policies, and in an ongoing review of the Academic Support Program. 
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IV. 

Some sample policies and procedures of the Academic Support Program are listed in Appendix 

Vl. Admission of Athlete-Students to the University 

University policy recognizes that the admission of athlete-students to the University adds to the 

diversity of the student body and to the quality of student life at the University. Athlete-students by 

participation on varsity teams arovide an important dimension to the University community. 

A. Categories of Admission 

University Trustee policy allows three categories of admission for all entering students: 

competitive, non-competitive, and exceptions to Trustee policy. The 160-170 athlete- 

students admitted to the University each year as freshmen are evaluated by the Office 

of Undergraduate Admissions and/or the Faculty Advisory Committee on 

Undergraduate Admissions. Those athlete-students who are from out-of-state often will 

have admission credentials that are non-competitive with the regular out-of-state 

students admitted to the University. In many cases athlete-students are also non- 

competitive with the regular in-state student admissions. The ad hoc Committee 

recommends that the Faculty Advisory Committee on Undergraduate Admissions 

develop a faculty review for non-competitive athlete-students admissions. The primary 

considerations faculty review of these athlete-students should focus on their potential 

for academic success at the University. We further recommend that the Faculty 

Committee on Athletics monitor the academic progress of this group of athlete-students 

and report their findings on an annual basis to the Faculty Advisory Committee on 

Undergraduate Admissions. 

B. Exceptions to Trustee Policy 

Each year a small group of freshmen students are admitted as exceptions to the Trustee 

admission policy on the basis of their special talents; this group may include athlete- 

students. These students do not meet one or more of the following criteria: a combined 

total of 800 on the mathematics and verbal portions of the Scholastic Aptitude Test 

(SAT); a score of at least 350 on either the mathematics or verbal portion of the SAT; 

and an Admission Index of 1.6. The athlete-student applicants in this group are reviewed 

on a case-by-case basis by the Athletic Admissions Subcommittee of the Faculty 

Advisory Committee on Undergraduate Admissions. The final responsibility of the 

admission decision for athlete-students proposed for admission to the University as 

exceptions to the Trustee policy rests with the Athletic Admissions Subcommittee. 

Current University policy permits 38 admission exceptions per year with a total of 72 in two 

years. The Department of Athletics and the Committee believe this to be an excessive number; the 
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number of admission exceptions has averaged about 20 per year for the past several years. The ad hoc 

Committee recognizes that each admission of an athlete-student as an exception or as a 

non-competitive admission represents a potential need for increased services from the Academic 

Support Program. By recommending their admission the Department of Athletics accepts responsibility 

for providing reasonable academic support to these special students. While experience dictates that a 

percentage of these students will adapt readily to the academic programs and demands of courses at 

the University, others will experience difficulty. The Committee believes that every attempt should be 

made to minimize the number of athlete-students proposed for admission as exceptions to Trustee 

policy. The Department of Athletics has made good progress toward this goal by their efforts in the past 

two years. The current Department policy requiring the coach and the Director of the Academic Support 

Program to develop a special program of study for each athlete-student exception appears to have been 

successful and should be continued. 

The admission of an athlete-student as an exception to Trustee policy should be done with 

extreme care and consideration. The effected elements of the University community should each insure 

that established guidelines are followed and most importantly that the decisions made are in the best 

interests of the athlete-student, the sport program, the Department of Athletics and the University. 

1. Distribution of Responsibility for the Admission of Athlete-Student Exceptions 

a. The Department of Athletics provides financial support to the Academic Support 

Program so that athlete-students have the opportunity for academic success. The 

Department should implement a departmental philosophy that enhances academic 

success and should insure that he Academic Support Program and the individual sport 

programs do not become over-loaded with students of marginal academic potential. 

The Department of Athletics should be prepared to provide the same level of financial 

support during the summer school sessions for those athlete-students for whom 

attendance at summer school is recommended by the Academic Support Program. 

b. Coaches understand that the athlete-students admitted as exceptions do not have the 

same level of academic preparation as other entering students and consequently 

require special attention. The coach, working with the Director of the Academic Support 

Program, will develop a program of study that carefully outlines the academic program 

of the athlete-student. The coach commits himself or herself and the athlete-student to 

that plan. The coach understands that in requesting Admission Committee approval for 

the athlete-student exception he or she is taking responsibility for the academic well- 

being of the student. Furthermore, the coach understands that future admission of 

athlete-student exceptions will be based, in part, on the overall academic performance 

of the team. The coach will be responsible for providing a thorough evaluation of the 

motivation, character, and other factors which have contributed to the academic 

preparation of the candidates athlete-student submitted to the Committee on 
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Admissions as an exception to Trustee policy. The coach understands the admissions 

process and will follow Department and University policy regarding the process. 

C. Subcommittee on Athletic Admissions will review the qualifications of candidates 

submitted to them as admission exceptions. The Committee will identify and discuss 

with the Department and/or coaches any problem areas that arise and possible 

solutions to these problem areas. The Committee will utilize the academic performance 

of previously admitted athlete-student exceptions as well as the overall academic 

performance of the team, including graduation rates, as guidelines in the consideration 

of additional athlete-student exception candidates for the various sport programs. 

d. Faculty Committee on Athletics will monitor the academic progress of the athlete- 

students admitted as exceptions on a semester-by-semester basis. The Committee will 

report on the academic progress of these athlete-students each semester; the report 

will be provided to the Director of the Academic Support Program, the Faculty Advisory 

Committee on Athletics and the Department of Athletics. The Faculty Committee on 

Athletics will continue to advise the Faculty Advisory Committee on Undergraduate 

Admissions, the Department of Athletics and the University administration on the 

success of the policy and the practice of the admission of athlete-students as exceptions 

to the Trustee policy. 

2. Ad Hoc Committee Recommendations Concerning Athlete-Student Admission Exceptions 

a. The admission of an athlete-student as an exception to Trustee admission policy should 

be recommended by the coach and the Department of Athletics only after thoughtful 

deliberations. 

b. The responsibility for decision to admit a particular athlete-student as an admission 

exception should continue to reside with the Faculty Advisory Committee on 

Undergraduate Admissions. 

c. The Faculty Committee on Athletics will monitor the academic progress of athlete- 

students admitted as exceptions and will provide a semester-by-semester report to the 

Athletic Admissions Subcommittee and the Department of Athletics on the academic 

progress of these athlete-students. Decisions regarding admission exceptions in a 

particular sport will depend on the academic progress of previous admission exceptions 

in that sport as well as the overall academic performance of the team. 

VII. Learning Disabled Athlete-Students. 

The Committee has been apprised of the plans for the development of services for learning 

disabled students have been identified as learning disabled students at the University. Currently two of 

the freshmen athlete-students have been identified as learning disabled students. There appear to be 18 

additional athlete-students among the 84 University students that have been found by testing to have 

this handicap. The University population is estimated to be approximately 110 by 1991-92. The 
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Committee applauds the University effort to develop a program for these individuals. Financial 

resources from the Department of Athletics have helped to establish staff support for the program. The 

Committee urges that the financial support for this staff position be assumed by the University at the 

earliest possible date. The Learning Disability Program represents a University commitment to fulfill the 

legal and moral obligations that arise from Section 504 of the Rehabilitation Act of 1973. While the 

Academic Support Program may make use of the professional services located in the Learning Disability 

Program the resources of the Department of Athletics are, in the opinion of the Committee, more 

appropriately directed to the Academic Support Program. 

VIII. Academic Environment for Athlete-Students. 

In our interviews with athlete-students and coaches and in our general discussions several items 

relating to the academic environment of athlete-students attending the University frequently were 

raised. 

The athlete-student attending the University is a very busy person. The time demands of the 

academic courses and the responsibility to athletics leave little time for other aspects of student life. 

Athlete-students must become well-organized individuals. The confidence, commitment to academics 

and athletics, and the poise of the athlete-students that the Committee interviewed were most 

impressive. 

Athlete-students should be encouraged to consider career opportunities outside of professional 

athletics early in their academic careers. The Department of Athletics has initiated a career awareness 

program; the Committee strongly endorses such steps. Since the staff of the Academic Support Program 

and the coaches have on-going contact with the athlete-students, the Committee strongly urges these 

individuals to stress the importance of early consideration of career goals. The selection of majors, 

fulfilling course requirements for entry into professional schools, developing an awareness of career 

opportunities, etc. are important matters that will lead athlete-students to attach importance to their 

academic programs. The athlete-students that we interviewed strongly supported a well-organized 

program in career planning. The Committee believes that this program can be best handled by the 

Career Planning and Placement Service of the University provided that the time demands placed on 

athlete-students can be accommodated by the Placement Service. The Committee supports the efforts 

of the Department regarding its program of career planning and placement and urges further 

development and liaison with the University program. 

The ad hoc Committee generally received the impression that academic achievement receives 

varying degrees of attention by coaches. The Committee believes that both the athlete-students and the 

coach must keep in mind the academic responsibilities that attendance at the University entails. 

Consequently, we have prepared statements that we propose to distribute to athlete-students and to 

coaches outlining our perception of athletics and academics at the University (Appendix I, II). 

The Committee also encountered several situations in which teaching faculty have openly appeared 

to discriminate against athlete-students in their classes. In the opinion of the Committee this situation 
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should not be tolerated by the University community. Part of the problem seems to be that the faculty 

are not aware of the current University policy regarding excused absences. The Committee recommends 

that: 

1. The General College/College of Arts and Sciences circulate to faculty at the beginning of each 

semester a statement of University policy regarding approved periods of absence from classes. 

. 

The Educational Policy Committee of the Faculty Council review the existing University policy on 

excused absence from class and consider ways in which the policy can be brought to the 

attention of the faculty. 

The ad hoc Committee encourages the Department of Athletics to continue to pursue the 

commitment to academic standards that has been associated with the varsity sports programs at the 

University. An outline of various possibilities is given in Appendix III. 

A. Academic Support Program 

1. The ad hoc committee recommends that the statement of purpose (part I (sic)) and the objectives 

(part IIl) of the Academic Support Program be adopted by the College of Arts and Sciences and 

the Department of Athletics. 

2. The ad hoc committee recommends that the number of full time personnel associated with the 

Academic Support Program be increased to the level of five, the Director and four additional 

Academic Counselor positions. 

3. The Academic Support Program staff should develop and have in place by the fall semester, 1988 

a program specifically directed to the freshman athlete-studem as outlined in this report. We 

encourage University offices to work with the Academic Support Program to accomplish this 

progrmn. 

4. The Dean of the College should, at the earliest opportunity and prior to the fall semester 1988, 

appoint an Advisory Board to the Academic Support Program. The Adviso~ Board should 

contain a member of the Department of Athletics administrative staff, a member of the Dean’s 

staff, representation from the Faculty Committee on Athletics, and members of the general 

faculty 

5. The Advisor?" Board of the Academic Support Program will assist the Director in enhancing 

communication between the Program and the faculty and in developing and maintaining an on- 

going review of the Program. 

6. The Director should continue to report administratively to the Associate Dean for Academic 

Services, College of Arts and Sciences/General College. The Director will also maintain a liaison 

with the Associate Director of Athletics on matters relating to academic progress of athlete- 

students, eligibility, progress toward degree requirements, etc. 

7. The Director of the Academic Support Program should develop a method for the review and 

evaluation of the tutors employed by the Program. 

8. Efforts should continue to diversity the professional staff and tutors of the Academic Support 

Progrmn. 

B. Academic Considerations 
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1. The Faculty Committee on Athletics will evaluate on a semester-by-semester basis the 

admission status and the academic progress of athlete-students participating in varsity 

sport programs at the University. 

2. The Faculty Committee on Athletics will maintain a liaison with the Academic Support 

Program and with the Faculty Advisory Committee on Undergraduate Admissions. Data 

on the academic profess of athlete-students will be provided by the Facul~ Committee on 

Athletics to the Director of the Academic Support Program, the Chairman of the Athletic 

Admission Subcommittee, and the Director of Athletics. 

3. The ad hoc Committee reaffirms the general policy of the Department of Athletics and 

the University that academic demands on the athlete-student take priority over athletic 

demands. This important principle should be communicated to athlete-students who are 

considering enrollment in the University and should be emphasized to athlete-students in 

the freshman year program and those in subsequent years at the Universib7 

4. The ad hoc Committee recommends that both athlete-students and coaches be reminded 

of the academic responsibilities that matriculation at the University requires. Distribution 

of statements to athlete-students and coaches (Appendix I, II) is recommended. 

5. The ad hoc Committee recommends that coaches schedule practice times, pre-practice 

drills, temn meetings, etc. to minimize conflict with academic course demands on the 

athlete-student. When conflicts do occur athlete-students should be excused from their 

athletic responsibilities. 

6. The University administration should remind the faculty each semester of the University 

policy on class attendance. The ad hoc Committee recommends that the Education 

Policy Committee of the faculty Council review the current policy and develop methods 

to insure general compliance with the policy. 

7. The ad hoc Committee strongly endorses the efforts of the Department of Athletics to 

develop a career awareness program and urges continuing attention to this program in 

cooperation with the Career Planning and Placement Office of the University. 

C. Admission of Athlete-Students 

1. The ad hoc Committee recommends that the Faculty Advisory Committee on 

Undergraduate Admissions consider the development of a faculty review of non- 

competitive athlete-student admissions. 

2. The ad hoc Committee endorses the steps that the Department of Athletics has taken to 

minimize the number of athlete-student admission exceptions to Trustee policy. The 

current Department policy that each athlete-student admitted as an exception to Trustee 

policy be required to participate in a special program of study developed by the Director 

of the Academic Support Program and the coach should be continued. 

3. The ad hoc Committee recommends that recommends that the Faculty Committee on 

Athletics monitor and report to the Faculty Advisory Committee on Undergraduate 

Admissions on the academic progress of each athlete-student admitted as a non- 

competitive admission or as an exception to the Trustee policy. Decisions regarding 

admissions in a particular sport should in part depend on the academic progress of 

previous admissions in that sport. 

4. The ad hoc Committee recommends that the responsibility for admission of athlete- 

students as exceptions to Trustee policy should follow current University policy and 
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reside with the Athletic Admissions Subcommittee of the Faculty Advisory Committee 

on Undergraduate Admissions. 

D. Other recommendations 

1. The ad hoc Committee has noted the disparity between the level of academic support 

services available to athlete-students and the general student body. We urge the 

expansion and improvement of academic support services across the University. 

Respectfully submitted, 

Mr. Richard A. Baddour, Associate Athletic Director 

Mr. John G. Blanchard, Director Academic Support Program 

Prof. John E. Billing, Dept. of Physical Education 

Prof. William A. Darity, Dept. of Economics 

Prof. Connie C. Eble, Dept. of English 

Dean Elson S. Floyd, College of Arts/Sciences 

Prof. Sue E. Goodman, Dept. of Mathematics 

Mr. William W. Guthridge, Asst. Basketball Coach 

Prof. Richard G. Hiskey, Chm., Dept. of Chemistry 

Prof. Christine A. Powell, Dept. of Geology 

Dr. Timothy Sanford, Dir. Inst. Research 
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Appendix I 

RESPONSIBILITIES OF ATHLETE-STUDENTS 

Introduction 

Students who represent the University of North Carolina at Chapel Hill in intercollegiate athletic 

competition are regular, full-time students of the University and, as such have the same academic 

responsibilities as students who are not athletes. In addition, athlete-students must devote sizeable 

amounts of time and energy to participating in their sports. To give athlete-students the greatest 

opportunity to excel in academics while at the same time competing in inter-collegiate sports, the 

Department of Athletics maintains an Academic Support Program. (Appendix IV outlines some of the 

policies and procedures of the Academic Support Program). Although the Academic Support Program 

offers a wide range of excellent academic services to athlete-students, the ultimate responsibility for 

learning and for following a program that leads to a degree lies, of course, with the students themselves. 

(Some strategies for success that are suggested to athlete-students during orientation and counseling 

sessions with personnel of the Academic Support Program are given at the end of this Appendix). 

Responsibilities 

1. To develop and maintain habits of learning commensurate with education at the university level 

and to pursue a program of study lending to a degree. 

2. To know the provisions of the Code of Student Conduct and to abide by them. 

. 

To seek academic advice in the General College; in the College of Arts and Science and 

department of the major; or in the appropriate professional school at the regularly prescribed 

times and to pre-register every semester during the official pre-registration period. The advising 

offered by the Academic Support Program complements the regular University advising system, 

and athlete-students are not free to by-pass the ordinary advising procedures. 

. 

To attend all class meetings, labs, required discussion sessions, and required conferences with 

teachers for all courses. The only acceptable reasons for missing course obligations or 

appointments with teachers are serious illness, family emergency, or official travel to university- 

sponsored activities. 

Coaches submit to the General College and to the College of Arts and Sciences the roster of 

students representing the University in each off-campus athletic competition. By University policy, 

students are not to be penalized for absences from class and other academic obligations during 

those specified times. On the other hand, coaches have been advised that in the event of a conflict 

between practice and a scheduled class or laboratory, make-up session, review session, field trip, or 

student-teacher conference, students shall be permitted to miss practice without penalty. 
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a) Students should be familiar with University policy regarding class attendance as printed on p. 

135 of The Undergraduate Bulletin, June 1987, which says in part. "Absences from class for valid 

reasons are excused only by the instructors. A student should present his or her explanation for 

any absences to the instructor at the next meeting of the class." 

b) Students should find out the teachers’ attendance and make-up policies for all courses in which 

they are enrolled. 

c) Students are responsible for all material covered in class when they are absent as well as for all 

assignments due or assigned on a day when class is missed. Students must take the initiative to 

talk to the teacher about making up work missed because of an excused absence. 

5. To fulfill all requirements of all courses being taken, including turning in all papers and 

assignments on time and taking on the scheduled dates all quizzes and tests and the final 

examination. 

6. To seek out the advice or help of the teacher about difficulties in a course, preferably during the 

teacher’s regular office hours, but if that time is impossible, by appointment with the teacher at 

another time. 

7. To keep their designated counsellor from the Academic Support Program and their coach 

informed of academic progress during the semester. 

. 

. 

a) Students should notify their counsellors of their course schedules every semester and 

should alert them to athletic commitments which interfere with fulfilling academic 

responsibilities. 

b) Students should speak with their counsellors right away if they are having difficulty in a 

course. 

c) Students for whom obligatory study hall or individual tutoring is deemed appropriate by 

their counselors must abide by the procedures of the Academic Support Program in 

availing themselves of those services. 

d) Students should keep in mind that tutoring is never a substitute for class attendance. 

To cooperate with and abide by their team’s academic policies. For example, some teams 

require team members with averages below a certain grade point to turn in weekly academic 

logs 

To know and abide by the policies and procedures of the Academic Support Program. 

Strategies for Academic Success 

Athlete-students at the University of North Carolina at Chapel Hill represent on the 

playing field, in the classroom, on campus, in the community, and---increasingly--in the media 

not only themselves but also the University and the Department of Athletics. They represent a 

large number of people who are often victimized by stereotyping. By their behavior they must 

show that the negative stereotypes applied to athlete-students are just as false and 
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unfair as those that has for many years thwarted the aspirations of other minority groups. 

Here are some strategies that have been used by many athlete-students at the 

University of North Carolina at Chapel Hill and that can help other athlete-students to succeed 

academically. 

1. Spend sufficient time on a regular basis studying. At UNC-CH a good rule of thumb is to 

spend a minimum of two hours out of class for every hour spent in class; i.e., students 

enrolled for twelve hours of coursework should spend a minimum of twenty-four additional 

hours out of class devoted to studies each week. Study demands vary from course to course, 

from week to week, and from student to student, but rarely are students able to keep up 

with the quality and amount of learning required at the University without devoting at least 

these suggested amounts to studying. 

2. Get to class on time, and bring all of the necessary books, notebooks, and supplies as well as 

any assignments that are due. 

3. Sit in the front of the room to cut down on distractions. 

4. Do not sit in a group with other athlete-students, particularly fellow team members. 

5. Observe expected college classroom etiquette: do not talk during class; do not get up in the 

middle of class to sharpen a pencil; do not read the Daily Tarheel, Sportin~ News, or 

anything else during class; do not pack up to leave before the teacher dismisses the class. 

Remove your Walkman from around your neck during class. 

6. Get the names and phone numbers of at least two fellow classmates in case you have to 

verify your notes or check on an assignment. 

7. Make use of the teacher’s office hours to introduce yourself, to ask questions, to clarify 

assignments, to check on your progress, etc. Do not phone teachers at home except for 

serious reasons or unless they have invited the class to do so. 

8. Give the teacher at the beginning of the semester, or as far in advance as possible, a list of 

the dates when classes will be missed because of athletic competition. When classes must 

be missed for other reasons, notify the teacher as soon as possible, preferably before the 

class meeting to be missed. 

9. If in doubt about anything--even whether or not you may take a quiz in pencil rather than 

pen--ask the teacher. If you sit in the front, you often have one or two minutes before or 

after class in which to ask small questions or ask the teacher to clarify a point made during 

the previous lecture. If something in the previous class was unclear to you, it was probably 

unclear to several other students too. 
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Appendix II 

STATEMENT TO COACHES 

Introduction 

The University of North Carolina at Chapel Hill is among the finest research institutions in the 

United States and is foremost an institute of higher learning. All students enrolled at UNC should strive 

for academic excellence: other interests, including athletics, must take on secondary roles. The primary 

objective of the faculty is to afford students the best, most complete education possible. Athletic 

coaches, by virtue of the enormous influence they exert over athlete-students must also share in the 

responsibility of insuring that these students achieve the highest academic goals possible within their 

capabilities; athletic coaches can be exceedingly effective in shaping the athlete-student’s behavior, and 

this influence should be used to support academic accomplishment. This document provides a set of 

guidelines which will better enable coaches to assist in the academic achievements of athlete-students; 

the academic expectations that the Committee holds for athlete-students are provided in Appendix I. 

Guidelines for Coaches Regarding the Academic Performance of Athlete-Students 

Athlete-students look to their coaches for guidance in all aspects of their lives. As such, the 

coach is usually in the best position to stress the importance of academic achievement in developing 

successful careers beyond the undergraduate level. Most athlete-students will not enter into 

professional athletics upon graduation and, thus, coaches are best serving the interests of the athlete- 

students when they emphasize the importance of academic achievement. Coaches can promote 

academic achievement by: 

1. understanding the academic expectations that the faculty hold for athlete-students (see 

Appendix I). 

2. creating an atmosphere in which team members strive for stated academic goals. 

3. providing special recognition for students who meet or exceed the stated academic goals and 

for those students who demonstrate improvement over last semester’s academic performance. 

4. making class, laboratory, and required study session attendance mandatory. 

5. scheduling practice sessions to minimize conflict with courses required by students for the 

completion of their majors and excusing students from practice when these conflicts occur. 

. 

regulating the amount of practice time, competition and travel time such that each week the 

students are able to devote a minimum of two hours, for each credit hour taken, to academic 

pursuits; this time is exclusive of time spent in the classroom. 
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. 

advising students to take advantage of the off-season time to enhance significantly their 

academic standing within the University. While conditioning and athletic skill enhancement may 

occur during this time, the student should have every opportunity to lead a normal student life. 

8. arranging travel to minimize missed classes, labs and required study sessions. 

9. structuring study times during extended travel periods. 

10. requiring that each team member contact the Academic Support Program (ASP) staff to discuss 

academic progress at the time interval determined by the ASP staff. Decisions made by the ASP 

staff regarding the amount of time each team member should be spending in the study hall 

should be strictly adhered to. Students, who are not making satisfactory academic progress, in 

the view of the ASP staff and/or the coach, should be instructed to substitute supervised study 

hall time for time normally devoted to athletic activities. 

11. encouraging all entering students admitted as exceptions and as non-competitive admissions to 

attend summer school, with or without funding. 

12. encouraging qualified students to attend the Summer Bridge Program or a similar program. 

13. taking extreme care to recruit only those students who demonstrate the potential to succeed 

academically. 

Support for Coaches 

Although emphasizing academic achievement is in the athlete-student’s best interest, 

this policy may, at times, lead to diminished athletic performance. Coaches, naturally, would like 

team members to be performing at peak athletic performance. Given this situation, coaches 

cannot be asked to emphasize academic performance without the full backing of the faculty and 

the Department of Athletics. The following policies are meant to aid coaches in carrying out 

their responsibilities for academic achievement on the part of athlete-students. 

. 

The Department of Athletics will recognize academic as well as athletic achievement on the 

part of athlete-students in evaluating the performance of coaches. An annual review of 

individual sport programs will include an evaluation of the academic policy adopted by each 

team and the academic performance of team members. 

. 

The Academic Support Program (ASP) will assist coaches in monitoring the academic 

performance of the athlete-students. Athlete-students will confer with the ASP staff 

following a schedule determined for each individual based upon past and/or expected 

academic performance. Academic progress will be monitored and judged to be satisfactory 

or unsatisfactory by the ASP staff. If the academic performance is judged to be 

unsatisfactory, an appropriate study plan will be devised, in consultation with the coach. 
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This plan, which may require an athlete-student to substitute supervised study hall for the 

time normally devoted to athletic activities, will be followed until the academic performance 

is determined to be satisfactory. The ASP staff will communicate with the coaches on a 

regular basis and coaches will be kept informed concerning the academic progress of each 

team member. 

3. The ASP Director will act as liaison between the faculty and the athlete-students. Coaches 

are to inform the Director when problems concerning faculty members are brought to their 

attention. 

. 

Supervised study hall will be mandatory for all athlete-student freshmen admitted as 

exceptions. Academic counseling will be provided to these students on a weekly basis and 

weekly progress reports regarding behavior, performance and attitude will be submitted to 

coaches by the ASP staff. In addition, faculty members will be contacted near the mid-term 

and asked to provide information concerning the academic progress of these students; this 

information will be passed on to the coaches by the ASP staff. 
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Appendix III 

THE DEPARTMENT OF ATHLETICS 

The Department has long had a commitment to academic excellence and continues to 

focus on that commitment through its goals, philosophy and practices. The Committee 

recognizes that effort and encourages the Department to continue to do the following: 

1. Provide an attitude and atmosphere that encourages and recognizes academic 

achievement. 

2. Employ coaches and staff who understand the mission of the University and whose 

philosophies are in compliance with that mission. 

3. Offer direct guidance within the Department that insures the accomplishment of its 

academic goals. 

4. Provide the support needed for academic success. 

5. Exercise creativity in Departmental Support Areas. For example: 

a. Sports Information- Prepare and distributes media releases of academic 

achievements. 

b. Sports Promotion- Provide opportunities during half-time to recognize the academic 

achievements of the University and of athlete-students. 

C. Ticket Operations- Continue to work with Carolina Athletic Association to distribute 

basketball tickets in a manner that has a minimal effect of the academic life to all 

students. 

d. Smith Center- Continue to work with the Division of Student Affairs in scheduling 

concerts so that such scheduling does not conflict with educational interests. 

e. Educational Foundation- the Foundation has generously supported the grant-in-aid 

program of the Department, Through its resources thousands of students have been 

given academic and athletic opportunities at the University. Perhaps through their 

efforts endowment funds can be found for the Academic Support Program. 

Coaches- While the athlete-student must accept the major responsibility for 

academic achievement, the coaches’ role is paramount in establishing an avenue for 

academic success. They are responsible for recruiting students who can succeed in 

this academic environment; establishing an attitude and environment that 

significantly contributes to academic endeavors; insisting on an academic 

commitment on the part of the athlete-student; and utilizing the academic support 

provided by the University. 
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A statement for coaches forms Appendix II of this document. This statement and the 

description of the coaches’ role in admissions in the admissions section of this report describe 

the Committee’s focus for coaches. 
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Appendix IV 

Some Policies and Procedures of the Academic Support Program 

I. The Academic Support Program strongly believes in and operates in strict accordance with 

the Code of Student Conduct. For example, tutors will not do students’ work for them, nor 

will they condone any copying or unauthorized collusion on homework assignments. All 

Honor Code violations will be treated as such, including falsifying any forms used by the 

Academic Support Program. 

2. Athlete-students are responsible for making their academic needs known to their 

counsellors and for following up on the recommendations their counsellors make. Early 

detection of areas of academic difficulty and immediate and cooperative participation in the 

type of studying situation advised by the personnel of the Academic Support Program 

generally can prevent or reverse poor performance in a course. 

3. The Academic Support Program shall take necessary and appropriate measures to monitor 

the academic progress of athlete-students. 

4. Athlete-students using the facilities of the Academic Support Program must abide by the 

rules of the Program. 

5. Athlete-students assigned to mandatory study hall must report on time and study in 

assigned areas. Missed study hall will be treated as a missed class and reported to the 

coach. 

6. Athlete-students who wish tutoring must notify the Tutor Coordinator in advance. Tutoring 

is provided only to students who have been attending class and who have discussed the 

course with the teacher or teaching assistant and who have sufficient reason for not being 

able to use the tutoring available during study hall. Tutoring after mid-semester for students 

who have not been attending study hall will generally not be available. Tutoring privileges 

will be lost for unexcused absences from the tutorial; such absences will be treated as 

missed classes and will be reported to the coach. 
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From: 

Sent: 

To: 

Subject: 

Best, Kevin S. <kevinbest@unc.edu> 

Saturday, September 29, 2012 4:21 PM 

Andy Curliss <acurliss@newsobserver.com> 

Response 

Andy, 

The UNC Athletics compliance office interviewed the student Thursday, Sept. 27. The student explained that the paper in question is a draft and is not the final version. The 

student does not wish to talk to the media about his academic work because it is personal and legally protected. 

The student authorized us to provide this information. 

The University’s policy on retention of student’s final papers is one year. 

Kevin 



From: 

Sent: 

To: 

Subject: 

Bubba Ctmningham <bubbac@email.unc.edu> 

Saturday, September 29, 2012 11:03 PM 

Farmer, Stephen M <starme@admissions.unc.edtr~; Ille, Vince <ille@emaJl.unc.edu> 

Re: Dratt Column 

Thmlks. Really like the idea. Overall I like it I have a few thoughts and possibly edits, but would like to think about it a little more a provide input tomorrow. Thanks 

again. 

Bubba 

Sent from my iPhone 

On Sep 29, 2012, at 10:53 PM, "Farmer, Stephen M" <s~[hrme(a~admissions.unc.edu> wrote: 

Bubba, 

I wrote the attached last night and this evening and am thinking of submitting it to the N&O. 3[ don’t want to do so if we don’t think it’s convincing or if we think it 
would be too provocative. But I’m tired of people taking cheap shots at our kids. 

I’d welcome any and all advice. 

Steve 

<Draft 3- solo.docx> 



From: 

Sent: 

To: 

Subject: 

Bubba Ctmningham <bubbac@email.unc.edu> 

Sunday, September 30, 2012 6:14 PM 

Ille, Vince <ille@email.unc.edu> 

Fwd: Editorial 

FYI. 

Bubba 

Sent from my iPhone 

Begin tbrwaMed message: 

Frora: "Farmer, Stephen M" <sfiarmer@admissions.unc.edu> 
Date: September 28, 2012, 7:00:56 AM EDT 
To: "Cunninghmn, Bubba" <bubbac@email.unc.edu> 
Subject: ]b~¥: Editorial 

Bubba, Z meant to copy you on this one and am sorw that Z didn’t. Steve 

From: Farmer, Stephen M 
Sent-" Friday, September 28, 2012 7:00 AM 
To-" Davis, Nancy K; McFarland, Michael B; Moon, Karen B 
Subject" Editorial 

Dear Nan,’:y, Mike, and Karen: 

Might it be a good idea for us to prepare talking points or a fact sheet regarding athletics admissions? We’re going to get more questions from Curliss and others, and it 

would be good for us to be prepared 

Many things about [he N&O editoriai this morning are [reubih~g--two of them about admissions 

I. Using the term "exceptions" to refer to students who are recommended for admission by the faculty subcommittee We don’t use this language and never have 

Nor does the UNC system use this term in this way. This term stigmatizes these students and suggests that they’re the only ones who’re being evaiuated on the 

sum of their strengths and weaknesses rather than their academic credentials alone. ]he truth is that we often admit other students - sometimes even student 

journalists - who might be considered "e:<cepl:ions" or at risk by some beoa~Jse we believe [t~ey haw; tile capu,,’:ity and the will te suoceed and beoause we think 

their special talent will rau, ke us belier 

2 Suggesting that footbaii admissions have go~en worse over time or at least were "abused" under Butch Davis This is just factually wrong, and we’ve 

demonstrated the fact repeatedly to the N&O We’ve been working with athletics for years to reduce the number of students who can only be admi~ed if approved by 

the subcommittee: the FEC said as much and pointed to this progress as a bright spot over the last two years in 2000-2001there were 39 subcommittee 

students: this year tile!e were 2!. 

The changes that we’ve been talking about cooperatively with the faculty subcommittee, Bubba, and Holden are a naturai progression of the work that we’ve been doing 

over the last decade I think the way to describe them is to say that we’re building on things we’ve learned - and that the faculty and the athietics depmM’nent are doing so 

cooperativeiy and in a spirit of good will. 

I also [Nnk it would be good for us [o say that we’re prouci of the s[udents wilo u, re ilere -. all ef our s[udents, in,’:iuciing our studenba[i~letes, and including our feotbaii 

players. We have many great stories among our current football players - many terrific, bright hard-woddng kids who have triumphed despite tough odds it seems to me 

that the news and editorial folks at the N&O are just taking shot after shot at these kids That just seems totally unfair to me 

I suspect it’s not worth responding to the N&O on this subject right now, because doing so will just generate more public-records requests and editoriais But i would like 

[o Wli[e some[iling de[ending [ilE!se studen[s l:~a[ WE! oan USE! to respond [o [he ne)<[ one-sided sl:o!7 er oomraentary, or a[ least comments ready for tile ne>’,t o811 [ro!rl 8 

reper[er. 

i’m sorry for the iong message and sorry to be venting i Know that others have more cause than I do 

SievE! 



From: 

Sent: 

To: 

Subject: 

Bubba Qmningham <bubbac@email.lmc.edu> 

Monday, October 1, 2012 7:14 AM 

Ille, Vince <ille@email.unc.edu>; La~ Gallo <athgallo@uncaa unc edu~; Clint Gwallney <cgwaltney@uncaa.unc.edu> 

Fwd: NCAA Drug-Testing Notification tbr NCA’r~R13010610 

FYI 

Bubba 

Sent from my iPhone 

Begin tbrwasded message: 

From: Drug Free Sport <NCA.Testing~ncdfs.com> 

Date: October 1, 2012, 7:05:00 AM EDT 

To: <bubbac@unc.edu> 
Subject: NCAA D~g-Testhig Notification tbr NCAYERI3010610 

Reply-To: <DO NOT REPLY> 

On behalf of the National Collegiate Athletic Association (NCAA), The National Center for 
Drug Free Sport is notifying you that your institution has been selected for NCAA year- 
round drug testing. This notification has been sent to your institution’s Director of 
Athletics, Site Coordinator and Compliance Coordinator. 

Please log on to the Drug Free Sport administrative web site, www.ncdfs.com, for 
information regarding this drug-testing event. 

Squad Lists must be updated prior to sending to Drug Free Sport. Sending inaccurate 
squad lists will delay the selection of student-athletes, Please remember that all 
student-athletes that have exhausted their eligibility need to be marked with an ’E’ on 
the squad list for drug-testing purposes, 

If you have any questions, please contact Sherry Byler at 816-474-8655 xi20 

(sbyler@d ruqfreesport.com). 

Thank you. 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Monday, October 1, 2012 8:24 AM 

]lie, Vince <ille@email.unc.edu > 

Re: FW: Hey Vince 

Awesome information, Want to chat about the agent program on Thursday after 3 or anytime Friday afternoon? 

> > > "Ille, Vince" <ille@email.u nc.edu > 10/1/2012 8:19 AM > > > 
For our agent info files. Tfia~s. 

From-" Neff Stratton [mailto:nstratton@insidetheleague.com] 
Sent: Friday, September 28, 2012 9:15 PM 

To" Ille, Vince 
Subject: Hey Vince 

Hey Vince. My deepest apologies for taking so long to get this to you, but I hope you find it helpful. 

You are licensed to reproduce this document as many times as you like for parents, players, etc. 

Have an awesome weekend. 

Neil Stratton 

Special advisor, ’11 Eastham Energy College All-Star Game 

Executive Director, ’08 Hula Bowl 

Personnel Director, ’07 ]nta Juice North-South All-Star Classic 

President, Inside the League 

www.insidetheleague.com 

832.443.3350 

Skype: insidetheleague 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Monday, October 1, 2012 8:55 AM 

]lie, Vince <ille@email.unc.edu > 

RE: FW: Hey Vince 

Friday at 1:30? Can you also send me the Questions and Answers form you have from Illinois? 

> > > "Ille, Vince" <ille@email.u nc.edu > 10/1/2012 8:50 AM > > > 

Let’s shoot for Friday early afternoon. I also have Friday morning open at the moment. 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 
Sent: Monday, October 01, 2012 8:24-AM 

To: Ille, Vince 
Subject: Re: FW: Hey Vince 

Awesome information. Want to chat about the agent program on Thursday after 3 or anytime Friday afternoon? 

> > > "Ille, Vince" < [[[_e__~_e__r_D~_]]ALn___c_Ac_!__u_> 10/1/2012 8:19 AM > > > 

For our agent info files. Tfial~s. 

From: Nell Stratton [mailto:nstratton@insidetheleaque.com] 
Sent: Friday, September 28, 2012 9:15 PM 

To: Ille, Vince 
Subject: Hey Vince 

Hey Vince. My deepest apologies for taking so long to get this to you, but I hope you find it helpful. 

You are licensed to reproduce this document as many times as you like for parents, players, etc. 

Have an awesome weekend. 

Nell Stratton 

Special advisor, ’11 Eastham Energy College All-Star Game 

Executive Director, ’08 Hula Bowl 

Personnel Director, ’07 Inta Juice North-South All-Star Classic 

President, Inside the League 

__w____w____w__:Ln_s_Ld_e__t__h___e__[_e___a_K_u_e_:__c_9___m__ 

832.443.3350 

Skype: insidetheleague 



From: 

Sent: 

To: 

Cc: 

Subject: 

Amy Herman <aj schae@tmcaa.unc.edu> 

Monday, October 1, 2012 8:55 AM 

Ille, Vince <ille@email.unc.edu~ 

Lance Markos <markos@uncaa.unc.edu> 

Re: 

I’ve never heard of them. Cowing Lance in this email to check it out. 

Sent from my iPhone 

On Oct 1,2012, at 7:51 AM, "Ille, Vince" <ille@emaikunc.edu> wrote: 

Please don’t concern yourself with any messages I send you today. 

All for when you get back... 

Are we ok with all the softball "Roamm’ Gnonml’" videos’? Do you or Lance see these before they are posted? I just watched the one for Sutton’s Drag 

Store that is on our site and thought I’d check with you. Thanks. 



From: 

Sent: 

To: 

Subject: 

Lance Markos <markos@uncaa.unc.edu> 

Monday, October 1, 2012 8:59 AM 

llle, Vince <ille@email.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu> 

Re: 

Boo had mentioned that they were doing some videos every week with the Gnome guy but didn’t get in much past that; we were working on getting the team eligible last 

week when she mentioned it. Sounded like a PR thing for the team but I haven’t seen/heard much more than that. 

> > > Amy Herman <ajschae@uncaa.unc.edu > 10/1/2012 8:55 AM > > > 
I’ve never heard of them. Copying Lance in this email to check it out. 

Sent from my iPhone 

On Oct 1, 2012, at 7:51 AM, "Ille, Vince" <ille@email.unc.edu > wrote: 

Please don’t concern yourself with any mes~ges I ~nd you today. 

All for when yon get back... 
Are we ok with all the softball "Roamin’ Gnomin’" videos? Do you or Lance see these before they are posted’? I just watched the one for Sutton’s Drag 

Store that is on our site and thought I’d check with you. Thanks. 



From: 

Sent: 

To: 

Subject- 

Amy Herman <ajschae@uncaa.unc.edu > 

Monday, October 1, 2012 9:09 AM 

]lie, Vince <ille@email.unc.edu>; Lance Markos <markos@uncaa.unc.edu> 

Re: 

Just watched it. Looks like we’ve got an issue, as we have a student athlete that pretty much just did a commercial for Sutton’s. 

Lance, can you get it taken down while we figure this out for sure? And tell the SB team that they can’t advertise for commercial establishments. We probably should review 
these before they go live. 

Amy 

>>> Lance Markos 10/1/2012 8:58 AM >>> 

Boo had mentioned that they were doing some videos every week with the Gnome guy but didn’t get in much past that; we were working on getting the team eligible last 

week when she mentioned it. Sounded like a PR thing for the team but I haven’t seen/heard much more than that, 

> > > Amy Herman <ajschae@uncaa.unc.edu > 10/1/2012 8:55 AM > > > 

I’ve never heard of them. Copying Lance in this email to check it out. 

Sent from my iPhone 

On Oct 1, 2012, at 7:51 AM, "Ille, Vince" <ille@email,unc.edu > wrote: 

Please don’t concern yourself with any messages I send you today. 
All [br when you get back... 
Are we ok with all the softbaJl "Roamin’ Gnonfin’" videos? Do you or Lance see these before they are posted? I just watched the one for Sutton’s Drug 

Stole that is on our site mid thought I’d check with you. Thauks. 



From: 

Sent: 

To: 

Subject: 

Lance Markos <markos@uncaa.unc.edu> 

Monday, October 1, 2012 9:10 AM 

llle, Vince <ille@email.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu> 

Re: 

Will do rll get with them_, 

>>> Amy Herman 10/1/2012 9:09 AM >>> 

Just watched it. Looks like we’ve got an issue, as we have a student athlete that pretty much just did a commercial for Sutton’s. 

Lance, can you get it taken down while we figure this out for sure? And tell the SB team that they can’t advertise for commercial establishments. We probably should review 

these before they go live. 

Amy 

>>> Lance Markos 10/1/2012 8:58 AM >>> 
Boo had mentioned that they were doing some videos every week with the Gnome guy but didn’t get in much past that; we were working on getting the team eligible last 

week when she mentioned it. Sounded like a PR thing for the team but ] haven’t seen/heard much more than that. 

> > > Amy Herman <ajschae@uncaa.unc.edu > 10/1/2012 8:55 AM > > > 

i’ve never heard of them. Copying Lance in this email to check it out. 

Sent from my iPhone 

On Oct 1, 2012, at 7:51 AM, "[lie, Vince" <ille@ernaikunc.edu > wrote: 

Please don’t concern yourself with any messages I send you today, 

All for when you get back.,, 

Are we ok ruth all the softball "Roaruin’ C~lomin’" videos? Do you or Lance see these before they are posted? I just watched the one for Sutton’s Drug 

Store that is on our site and thought I’d check with you. Thanks. 



F:rom: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Monday, October 1, 2012 1:01 PM 

]lie, Vince <ille@email.unc.edu > 

RE: FW: Hey Vince 

Want to do 8:00? 

> > > "Ille, Vince" <ille@email.u nc.edu > 10/1/2012 11:44 AM > > > 

Maybe. Earlier is better though. 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 
Sent: Monday, October 01, 2012 8:55 AM 

To: 111e, Vince 
Subject: RE: FW: Hey Vince 

Friday at 1:30? Can you also send me the Questions and Answers form you have from 111inois? 

> > > "Ille, Vince" <ille@email.unc.edu > 10/1/2012 8:50 AM > > > 

Let’s shoot tbr Friday early a~’ternoon. I al~) have Friday morning open at the moment. 

From: Paul Pogge [ma!Ito:ppogge(~uncaa.unc.edu] 
Sent: Monday, October 01, 2012 8:24 AM 

To: 111e, Vince 
Subject: Re: FW’: Hey Vince 

Awesome information. Want to chat about the agent program on Thursday after 3 or anytime Friday afternoon? 

> > > "Ille, Vince" <ille@email.unc.edu > 10/1/2012 8:19 AM > > > 

For our agent info files. Thanks. 

From: Neil Stratton [L‘~-~-a-j~:--n-~-s--tLa-~-n--C~j~-n--s-j-c-~--e-~t--h-~-e-Le--a-g-u-~-e-‘~-c~-~-~)~ 

Sent: Friday, September 28, 2012 9:15 PM 

To: 1lie, Vince 
Subject: Hey Vince 

Hey Vince. My deepest apologies for taking so long to get this to you, but I hope you find it helpful. 

You are licensed to reproduce this document as many times as you like for parents, players, etc. 

Have an awesome weekend. 

Neil Stratton 

Special advisor, ’11 Eastham Energy College All-Star Game 

Executive Director, ’08 Hula Bowl 

Personnel Director, ’07 Inta Juice North-South All-Star Classic 

President, Inside the League 

__w____w____w__:Ln___s_Ld___e__t__h___e__[_e___a_g__u___e__.__c_9___m__ 

832.443.3350 

Skype: insidetheleague 



From: 

Sent: 

To: 

Subject: 

Joe Haydon < haydon@uncaa.unc.edu > 

Monday, October 1, 2012 2:12 PM 

Ille, Vince <ille@email.unc.edu>; Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Fwd: MIAMI VS. CAROLINA FOOTBALL N October 13TH 

Vince and Clint, 
Just trying to confirm which Administrators will be going to Miami with us. Gallo has told me that he won’t be on the trip. Could you let me know if you will be coming with the 

team and if you know of any others. 

Thanks, 
Joe 

.Joe I~ayd on 
Diiector of Foo[baIl Operation, s 
U~iversi~y of N or~h Carolin~ 
Phone: ’.:) 19.g43.2.572 

Fax: 919.962.0393 
havdon@us~ ca a.unc.eau 

> > > Larry Gallo 10/1/2012 11:44 AM > > > 

October 13TH FOOTBALL GAME AT THE UNIV. OF MIAMI (FL) 
KICK AT 2:30 PM ON ESPNU 

GO HEELS! 



From: 

Sent: 

To: 

Subject: 

Joe Haydon < haydon@uncaa.unc.edu > 

Monday, October 1, 2012 2:56 PM 

lib, Vince <ille@email.unc.edu > 

RE: MIAMI VS. CAROLINA FOOTBALL N October 13TH 

Thanks Vince. More details on the trip to come. 

Joe 

> > > "Ille, Vince" <ille@email.unc.edu > 10/1/2012 2:54 PM > > > 

Yes I am. Thanks Joe. 

From: Joe Haydon [mailto:haydon@uncaa.unc.edu] 
Sent: Monday, October 01, 2012 2:12 PM 
To: Ille, Vince; Clint Gwaltney 
Subject: Fwd: MIAMI VS. CAROLINA FOOTBALL ~ October 13TH 

Vince and Clint, 

Just trying to confirm which Administrators will be going to Miami with us. Gallo has told me that he won’t be on time trip. Could you let me know if you will be coming with time 

team and if you know of any others. 

Thanks, 
Joe 

Joe itaydon 
Director o[ Footb~tl Operation, s 
U~dverAty ot Nordl Caiolina 
Pt~one: 919.843.2572 
FaK: 919.962.039~ 
h ~ vdosl@u~ ca a.m3 c. e du 

> > > Larry Gallo 10/1/2012 11:44 AM > > > 

October 13TH FOOTBALL GAME AT THE UNIV. OF MIAMI (FL) 

KICK AT 2:30 PM ON ESPNU 

GO HEELS! 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Bubba Ctmningham <bubbac@email.unc.edu> 

Monday, October 1, 2012 4:55 PM 

Ille, Vince <ille@email.unc.edu> 

Norton, Molly <mbno~m@emml.unc.edu-~ 

Fwd: University of Nofih Carolina, Chapel Hill: APP Data Confirmation 

Please send me the heard copy of the report. 

Bubba 

Sent from my iPhone 

Begin forwaxded message: 

From: <automated email@ncaa.org> 

Date: October 1, 2012, 1:08:04 PM EDT 

To: <bnbbac(~email.unc .edu> 
Subject: University of North Carolina, Chapel Hill: APP Data Confirmation 

This email serves as notification that your institution’s NCAA Division I Academic Performance Program (APP) data has been submitted to the NCAA. 

The NCAA s~fl’is in the process of validating the data and once this process has been completed, an email roll be sent to all of your institution’s APP 

nsel~ regarding the next steps in the process, confirming file data’s accuracy and requesting APR corrections and adjustments. 

Please do not reply to this email. Questions regarding NCAA Division I Academic Progress Rate data can be directed to the NCAA stafll 

Maria DeJulio Binh Nguyen 

913/397-7668 317/917-6613 

mdejulio~ncaa.org    bnguven(~ncaa.org 

Thank you. 



From: 

Sent: 

To: 

Subject: 

Karen Shelton <kcs@uncaa.unc.edu> 

Monday, October 1, 2012 5:59 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Admissions Slots 

Vince, 

I need to speak ruth you immediately regarding this issue. I am available in the morning. 

Coach Shelton 

Sent from nay iPhone 

On Oct 1, 2012, at 5:53 PM, "Ille, Vince" <ille@emafl.anc.edu> wrote: 

All Head Coaches, 

I’ve talked with John Blanchaxd, Steve Fammr, Bmbam Polk and some of you about the allocation of admissions slots for our sport programs. During this 

transition period (new 3-level system, new personnel, etc.) I plan to continue to use the strategy that John described to me that he has successfully 

managed over the years. It is my understaalding that no sport has aW guaranteed slots tbr either incoming, mid-year or transfer students. Ins~tead, individual 

discussion(s) are held with each head coach and based upon priorities for your program, a number of admissions slots is determined. 

For those of you who have approached me already to discuss this, if we’ve agreed on a total number of slots, then that agreement stands. If I’ve not had 

an opportunity- to talk with you about admissions slots for your program, please contact me so we can arrange a time to do that. I apologize that I’ve not 

had an opporttmity to approach each of you individually. I understand your need to know and appreciate your patience. 
Thanks tbr your help, 

Vince Ille 



From: 

Sent: 

To: 

Subject: 

C D Mock <cd@uncaa.unc.edu> 

Monday, October 1, 2012 6:03 PM 

llle, Vince <ille@email.unc.edu > 

Re: Admissions Slots 

I got 20 and 5 transfers right Vince?! 

C.D. :) 

> > > "Ille, Vince" <ille@email.unc.edu > 10/1/2012 5:53 PM > > > 
All Head Coaches, 

I’ve talked with Jolm Blanchalfl, Steve Fmlner, Barbara Polk mid some of you about the allocation of admissions slots for our sport programs. During this transition 

period (new 3-level system, new personnel, etc.) I plan to continue to use the strategy that Jolm described to me that he has successfully managed over the years. It is my 

understanding that no sport has any guaranteed slots tbr either incoming, mid-year or transfer students. Instead, individual discussion(s) are held ruth each head coach 
and based upon priorities for your program, a number of admissions slots is detemfined. 

For those of you who have approached me already to discuss this, if we’ve agreed on a total number of slots, then that agreement stands. If I’ve not had an opportunity 

to talk with you about admissions slots for your program, please contact me so we can arrange a time to do that. I apologize that I’ve not had an opportuniW to approach 

each of you individually. I understand your need to know and appreciate your patience. 
Thanks tbr your help, 

Vince Ille 



Fl’om: 

Sent: 

To: 

Subject: 

Karen Shelton <kcs@uncaa.unc.e&l> 

Monday, October 1, 2012 6:46 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Admissions Slots 

See you then:-) 

Sent from my iPhone 

On Oct 1, 2012, at 6:32 PM, "Ille, Vince" <ille~email.unc.edu> wrote: 

Coach Shelton, 

I’m available before 9:15 tomorrow morning. Want to meet in my office at 8? Thanks. 

Vince 

From: Karen Shelton [mailto:kcs@uncaa.unc.edu] 
Sent: Monday, October 01, 2012 5:59 PM 
To: Ille, Vince 
Subject: Re: Admissions Slots 
Vince, 
I need to speak with you immediately regarding this issue. I am available in the morning. 
Coach Shelton 

Sent from my iPhone 

On Oct 1, 2012, at 5:53 PM, "llle, Vince" <[]_[e_~_e_n_!a_[]..__u_.n__c_:_e_d___u> wrote: 

All Head Coaches, 

I’ve talked with John Blanchard, Steve Farmer, Barbara Polk and some of you about the allocation of admissions slots for our sport 

pl~ograms. During this transition period (new 3-level system, new personnel, etc.) I plan to continue to use the strategy that John described to 

me that he has successfiJlly managed over the years. It is my understanding that no sport has any guaranteed slots tbr either incoming, mid- 

year or transfer students. Instead, individual discussion(s) are held with each head coach m~d based upon priorities/br your program, a 

number of admissions slots is determined. 

For those of you M~o have approached me already to discuss this, if we’ve agreed on a total number of slots, then that agreement stands. If 

I’ve not had an opportunib" to talk with you about admissions slots for your progranL please contact me so we can arrange a time to do that. 

I apologize that I’ve not had an opportanib" to approach each of you individually. I understand your need to know and appreciate your 

patience. 

Thanks for your help, 

Vince Ille 



Fl’om: 

Sent: 

To: 

Subject: 

Jenny Levy <uncwla~@uncaa.unc.edtr~ 

Monday, October 1, 2012 7:33 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Admissions Slots 

Hi Vince, 

We probably need to meet! I have 10 2013’s committed(roll sign in November). 

I am working on both my 2014 and 2015 class. Currently, I have 3 2014’s committed and am working on 5 more. 

My class size ranges fiom 8-10 kids per year, I carry a squad of about 33 players. Not everyone is on scholarship, we do take recruited walk-ons, they have one year 

to es~blish their value. 

This week is busy for me, but I have time next week, let me know what works/br you. 

Thanks~ 

Jei~y 

Seut fi~om my iPhone 

On Oct 1, 2012, at 5:53 PM, "Ille, Vince" <ille({~email.unc.edu;, wrote: 

All Head Coaches, 
I’ve talked with John Blanchasd, Steve Farmer, Barbara Polk and ~me of you about the allocation of admissions sloks tbr our sport programs. During this 

transition period (new 3-level system, new personnel, etc.) I plan to continue to use the strategy that John described to me that he has successfully 
managed over the years. It is my understo~nding that no sport has any guaranteed slots for either incoming, mid-year or transfer students. Instead, individual 

discussion(s) are held with each head coach and based upon priorities for your program, a number of admissions slots is determined. 

For those of you who have approached me already to discuss this, if we’ve agreed on a total number of slots, then that agreement stands. If I’ve not had 

an opportunity, to talk with you about admissions slots for your program, please contact me so we can arra~nge a time to do that. I apologize that I’ve not 

had an opportuni~ to approach each of you individually. I understand your need to know and appreciate your patience. 
Thanks for your help, 

Vince Ille 



From: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Monday, October 1, 2012 7:41 PM 

Ille, Vince <ille@email.unc.edu > 

Some light reading. Let me know what you think. 

UNC Agent and Advisor Policy.docx 

Some light reading. Let me know what you think. 





1. DEPARTMENT OF ATHLETICS AGENT AND ADVISOR PROGRAM 

A. Definitions 

For purposes of all policies and procedures included in the University of North Carolina 
Department of Athletics Agent and Advisor Program, the terms below shall have their respective 
meanings ascribed. 

i. "Program" shall mean the University of North Carolina Department of Athletics 
Agent and Advisor Program. .... 

ii. "Student-Athlete" shall mean any current UniVersity of North Carolina student- 
athlete or any prospective student-ath!et~ who:: has committed to attend the 
University of North Carolina ..... ...... .... 

iii. "Affiliate" shall mean any pare~i ~Native by blood o~ ~giage, legal guardian, or 

any other individual wishing to ~ct on a Student-Athlete’s ~half with regard to 
any subject matter of this Programi ........ :     :: .... 

iv. "Agent" shall mean ~y !~dividual in th~ ~:ice of or making efforts with the 
intention to represent ~!~ iO an agenc~ ~pacity. This shall include, but not 
be l m ted  nd v duai  to: 

(a) A~gig~ athletes w:i~h securinN ~N~toyme~{ Oncluding with an athletic 

(~) gepreseni ~thletes in c~tract negotiations; and/or 

.... ~c:) Prep~ ~t~letes fo} p~ofessiBnal league drafts or other athl etic-related 

.......... ~cti~ities : .... .... 

== == == .... 
.... :Z2A" i r" ...................... v. :: .... ov so sh~[i mean a~ individual having or making efforts to have any 

.... involvement w:~i~pever i:n ~he practice of managing any part of a professional 

a~N~tels affairs, :~iions, appearances, relationships, activities, conduct, business 
deal::ifi~s~:or finan~iNl matters (including, but not limited to, personal accounting, 
insuran~i i0v:eS~ent advice, resource allocation, taxes, loans, payment plans, 

and/or ot~} ~ral business decisions). For purposes of this Program, the term 
"Advisor" sh~l::l apply to any individual performing any of the services described 
in this Section (A)(v), regardless of how the individual may identify himself or 
herself. For example, the application of the term "Advisor" shall include, but not 

be limited to, individuals identifying themselves as Managers, Business Mangers, 
Advisors, Financial Advisors, Business Advisors, Planners, and Consultants. 

vi. "Correspondence" shall mean any implied or direct, tangible or intangible means 

of communication advanced through any means or medium now known or in the 
future developed. This shall include, but not be limited to, messages, material, 



information, solicitations, proposals, data, charts, graphs, pictures, illustrations, 
spreadsheets, portrayals, presentations, collateral pieces, business cards, contact 
information, brochures, documents, pamphlets, programs, company profiles, 
social media interaction or communication, text messages, notes, memorandums, 

advertisements, emails, and letters. 

B. Administration 

i. Oversight ::::: 

The Program shall be operated under th~ ~@~rvision of the applicable Senior 
Associate Athletic Director and Associa~ AthI~tic Director. 

ii. Applicability at All Times .... ..... .... 

All policies and procedures of thi~ Program shall be ~[icable at all times unless 
a prior written exception is m~at the sole discretion ~ the Senior Associate 

Athletic Director and/or the Asso~iat~ Athlet!:~ Di:rector. .... 
.... ...... .... 

iii.    Compliance ..... 
All University of No~ ~a~iina Departme~i o~ Athletics staff members, Student- 
Athletes, and Student-A~Nete::N~liates are ex}~ted to fully abide by the policies 

: ..... .......................... 

and procedures of this Prd~am at:::~[! ~imes. Si:Ni!arbi, all Agents, Advisors, and 
their rep~!~es are ex0e~ed to fu!iy ~mply wi~h: the policies and procedures 
of this ~i~gram:: ~ ~i times. : ........ 

iv. Initial Pr6~ss ....... ........... :: :: 

..... Each:::5 ear, A~!~tic Director and Associate Athletic Director 
::$~d~nt-Athl~g ~h~ are likely to need familiarity with this 

:: ::::: 

.... Progra~i The A~g~iate Athlefi~ Director shall then provide written copies of the 

.... :: Program’s:: ~!icies :~d procedures to each identified Student-Athlete and their 
.... parent(s) or l~g[::guard:ig~s). 

v. D~!osure : 
Every incoming freshman Student-Athlete is expected to disclose any past contact 
of any kind the Si~dent-Athlete or their Affiliate(s) may have had with any Agent, 
Advisor, ~ ~heir representative(s). 

C. Prohibited Communication Prior to a Student-Athlete’s Exhaustion of Eligibility 

Without the prior written authorization of the Associate Athletic Director pursuant to the policies 
and procedures of this Program, no Agent, Advisor, or their representative(s) may have any 
contact with: 

i. A Student-Athlete; or 



ii. Any Affiliate of a Student-Athlete for purposes of attempting to develop a 
personal or professional relationship with the Student-Athlete. 

For purposes of this Program, prohibited contact shall include, but not be limited to, any and all 
forms of in-person, telephonic, electronic, or written communication, as well as the provision of 
any Correspondence. Agents, Advisors, and their representative(s) are required to abide by the 
policies and procedures of this Program and may not make any effort to communicate to a 
Student-Athlete through any individuals except directly to the Student-Athletes and/or through 
their Affiliate(s) in accordance with the procedures below. These restrictions shall remain in 

effect with regards to each Student-Athlete until the Student-Athlete exhausts his or her 
collegiate eligibility. .... 

D. Prior Authorization to Have Direct Conta:~t ~ith a StUdent-Athlete and!or a Student- ............. :::::::::::::::::::::::: 
Athlete’s Affiliate(s) .... ..... .... 

::::::::::::::::::::::::::::::: 

Before a Student-Athlete’s exhaustion of" collegiate eligibility, any pfi~ authorization to have 
any contact with a Student-Athlete or Student-AiNete’s AffiliNe(s) that m~be provided by the 

Associate Athletic Director must be preceded by ~O}~v-0 ~ ~he Student-AtN~e’s head coach. 
Authorized contact from any Agen~i Advisor, or repre~ntgtive(s)thereof m@:: only be in the 

form of either:           :: ...... :::: 

i. In-person,::::on-campus c6Nmunidati~0 with th~ Student-Athlete and/or their 
Affiliate,S) i~at must occur i~ the pr~ of the Ngsociate Athletic Director or 

ii. Telephoni~ eommu~i~ation with: the Student-Athlete and/or their Affiliate(s) that 

....... :must includ~ Ne n~i~ Athleti~ ~irector or his/her designee. 

Such ~h~fization sh:~H )nly b~ ~nted to A~S; Advisors, and representative(s) thereof who 

are reg~g~ed with the Pro~i~m pursu~tto Section (J), below. 

E. l)istri~tion of Writt~ MateriMs to a Student-Athlete and/or a Student-Athlete’s 
............................ = 

Registration with tlfig Prog@N:is a mandatory prerequisite for any Agent, Advisor, or 

representative(s) thereof wigging to provide Correspondence to any Student-Athlete and/or their 
Affiliate(s) before the Stud~fii’Athlete’s exhaustion of collegiate eligibility. Correspondence that 
has been approved by the Student-Athlete’s head coach and the Associate Athletic Director 
pursuant to Section (L) and/or (N), below, will be distributed by the Associate Athletic Director 

to the appropriate individual (s). 

F. Student-Athletes’ Authority 



A Student-Athlete shall have the right to terminate any and all contact with or receipt of 
Correspondence from any Agent, Advisor, and/or their representative(s) at any time. A Student- 
Athlete shall also have the right to exclude any Affiliate(s) from communication, receipt of 
Correspondence, or involvement with the policies and procedures of this Program. In the event 
that a Student-Athlete informs the Department of Athletics in writing of their objection to an 
Affiliate acting on their behalf or participating in this Program’s procedures, such individual 
shall no longer be considered an "Affiliate" of the objecting Student-Athlete and shall not be 
permitted to act on the specific Student-Athlete’s behalf or participate in the procedures of this 
Program. 

::::: 

G. Duty to Report Violations of This Program .... .... 

Student-Athletes and their Affiliates must immediately ~ ~o the Associate Athletic Director 
any form of communication made or attempt~ by N~nts, Advisors, and/or their 
representative(s) so the Associate Athletic Direc~ may determi~ if the communication is in 
violation of this Program’s policies. Coach~i ~ademic counsel:6~i and all Department of 
Athletics employees must also immediately ~ort all known or suspected violations of this 
Program to the Associate Athletic Director. UO~h determining a violati~ has been made, the 

Associate Athletic Director shall proceed in accord~ with $~tion (I), below .... 

Any violation(s) of any Po!:i::cy included :i~ ~his P:r~Nm:by an~ ~p::resentative(s) of an Agent or 
Agents or 

~h~ first v~i~tio~ ~ ~y Progra~ policy by any Agent, Advisor, and/or their 
)@~tative(~) ~i!l resuIi [~ Op lesg lhan the issuance of a cautionary letter and a 
written:: ~Ninder :6f ~he PrograN~ )olicies to all parties involved in the violation. 
The Depa:~m~nt of :~!etics also reserves the right to impose additional sanctions 

.... :at its discretio~ :: :: .... 

: 

ii. SN~d Violatio~ 
A s~nd violati~fi or any subsequent violation thereafter will result in no less 
than th::~ ~ncel[atib:n of the registration of any involved Agent, Advisor, and their 
representd~iv~ for a minimum of one year. The Department of Athletics also 
reserves the fight to impose additional sanctions at its discretion. 

The Department of Athletics shall inform all Student-Athletes of the identity of Agents, 
Advisors, and their representatives who violate this Program’s policies. 

I. Procedure for Addressing Violations of the Program’s Policies 

Step 1 



Immediately upon notification of a suspected Program violation by any Agent, Advisor, 
and/or their representative(s), the Associate Athletic Director shall determine if the action 
taken constituted a violation. If determined in the sole discretion of the Associate 
Athletic Director (in consultation with the Senior Associate Athletic Director when 
necessary) to be a violation, the action shall be recorded in the file maintained by the 
Associate Athletic Director that documents all known violations of the Program. 

Step 2 
The Associate Athletic Director shall then consult the cumulative record of Program 

violations to determine if the individual(s) previously ~!Nated any Program policy. For 
purposes of determining violations and penalties ~ in accordance with Section (H), 
above, Program violations by any representativ~) ~ an Agent or Advisor shall be 
considered violations by the represented Agent::~ Advig~ themselves. Upon making this 
determination, the Associate Athletic Di~tor shall i:~diately notify the Senior 

Associate Athletic Director and approp~at~ fiead coach of th~ v!~lation. 

~iiiiiiiiiiiiiiiiiiiiiiiiiiii~ 

Step 3 .... .... .... 
i. First Violation ...... .... 

If determined i~ b~ the first vidlati~Oof a Program poli~ by the Agent, 
Advisor, andi6~ i~N~ ~epresentatlv~s):, the Associate Athletic Director 
shall at a miniNum se~a ~ cautiona~ !~tter and written reminder of the 
Program;s policieg !~ all p~Ni~ involve:a i~ the violation. Notification of 
:~ ~i~!atign shall:he pro~i~d ~p all B~d coaches, Department of 

adm~ist~; t~ ~mpliance Office, the Faculty 
:: ~h!etics R~esentativei ~n~ the Depa~ment of Athletics Senior Staff. 

~ Senior ~isociate A~i~tic Director and Associate Athletic Director 
shall ~en ~ i~ d!scus~ the violation of the Program’s policy and 

.... ~onsid~ ~itional::: g~ctions fo~ the involved individual(s). 

.... Secon~ }~ SubseqUent Violations 

If the :N~ent, AdVisor, and/or their representative(s) have previously 
.... :violated ~)Program policy, the Associate Athletic Director shall notify 

.... ~he invo!v~d Agent or Advisor and their representative(s) in writing that 
r:eN~st~ation has been canceled for a minimum of one year. Such 

w~!~ notification shall specify that the Agent, Advisor, and their 
repre:g~ntatives(s) are therefore prohibited for a minimum of one year from 
contacting or providing any Correspondence to any Student-Athlete or any 
Student-Athlete’s Affiliate(s) prior to the exhaustion of the particular 
Student-Athlete’s eligibility. Notification of the violation shall be 
provided to all head coaches, Department of Athletics sport 
administrators, the Compliance Office, the Faculty Athletics 
Representative, and the Department of Athletics Senior Staff. The Senior 
Associate Athletic Director and Associate Athletic Director shall then 



meet to discuss the violation of the Program’s policy and consider 

additional sanctions for the involved individual(s). 

Step 4 
In the case of repeat violations that result in Program registration cancellations, the 
Associate Athletic Director shall notify the Agent or Advisor and their representative(s) 
in writing when their registration cancellation period has expired. Individuals so notified 
must complete the procedure to register with the Program to renew their registration. 

J. Procedure /br A~ents, Advisors, and Their Rep~es~tatiles to Re~ister with the 

Program .... 

:: 

Every Agent, Advisor, and all individuals representative thereof must register 
biannually with the Program before at[e~iing to recrfii~ a North Carolina 
Student-Athlete. "Attempting to recr~i~i~ shall mean havln~ ~r attempting to have 

any contact with or providing or atte~pt!ng to provide any ~resPondence to a 
Student-Athlete, their Affiliate(s), or afi~ o~her ind!vidual with ih~ intention that 
such Correspondence will eventually reach ~ S tud~ht:Athlete. Any false, 
misleading, or inaccurate ihfo~mation submii~ fi~ part of the registration process 
will result in the submitting i~d:!~iduaFs preclugi~n from registration with this 
Program (and, therefore, pred~siofi from participation in all processes and 
procedures of this Program) for ~ period ~one calefid~r year. 

:: 

Step 1. ..... ....... 
The Associate::a~h!etic :Director shgl[ attempt to identify agency organizations, 
organizations serving prgfe~i~! sports e!i~ntele, Agents, Advisors, and representatives 

S clients in the future. Upon identification 

~ individual~ ~0: orgg~iaations, *h~ Associate Athletic Director shall send an 
:intmductou l etteri ~ copy ~f this PrOgram, and a University of North Carolina 

Re~strationfor Age~tsqndAdvisors form to all those identified in an attempt to describe 
the Pr~iam: communi{~te PrograN policies, and initiate registration efforts. 

: : 

The Associ~ Athletic Director shall send an introductory letter, a copy of this Program, 
and the Carolina Registration for Agents and Advisors form when 

contacted by any A~g~! Advisor, and/or representative thereof who is unregistered with 
the Program. Thes~ ~aterials shall also be sent any time the Associate Athletic Director 
discovers that any form of contact with an unregistered Agent, Advisor, and/or their 
representatives is desired by a Student-Athlete or Student-Athlete’s Affiliate(s). 

Step 2. 
To complete registration requirements, Agents, Advisors, and all representatives thereof 
must submit the following information to the Associate Athletic Director: 



i. 

ii. 
iii. 

iv. 

V. 

A completed University qf North (Taro#ha Registration .for Agents" and 

Advisors form; 

A current resume; 
A list of names and accompanying photographs of all individuals 
employed by, affiliated in a professional capacity with, and/or who may 
represent the Agent, Advi sor, or their organization; and 

A current client list. 
Current cell phone and email contact information for the Agent or Advisor 
and all individuals identified in Part (iii) of this Step 2, above. 

Step 3. .... 
The Associate Athletic Director shall be responsiN~ for ensuring that all registration 
requirements are completed and received :~efore ~onfirming registration. When 
appropriate, such confirmation shall b e provided ih wri{i~ to the individual s that regi ster 
and shall include a copy of the Quest{onsand Answersa~garding Procedures form. 
Agents, Advisors, and!or their repre~Ulatives may not,::R~0er any circumstances, 
initiate any further steps in accordance with any policy ~ :: procedure of this 
Program until their certification has::b~en confirmed in wrRin~ by the Associate 

Athletic Director.      :: : ..... :: .... : 
: 

The Associate Athletic Direct~ ~g[! be responsiN~ for ............. maintaining a current cumulative 

listing of all registered Agents! Adv[s~i and repr~matives. The Associate Athletic 
Director shall alsQ::::be responsibl~ for mgintai:ning a:: cumulative record of all known 
violations of policies ....... ............................ 

:: :: ::: :: 

Step 4. ::::: ..... : ..... ....... 

Biannually in ::infor  iion and r~gistration forms ,viii be sent to all registered 
Agents{ Adv!sorsi:: and ~~atives th~eof requesting that they provide updated 
!nfo~R{i~ to renew::{8~i{ regist?~{i~s} :F~ilure to provide updated information within 
~h~ predetermifi~ ~ime ~io:d will r~l~ in ......... the cancellation of the registration for the 

and/or and aii ~epresentat~:ves thereof. In the event of cancellation for 
fai:iu{~ to register wiiNn the::~rescribed time period, the Agent or Advisor and their 
repre~{~ative(s) shall::~ precluded from registering with the Program (and therefore 
preclude:d from particip~ii~g in this Program)fora period of six months. 

Procedure lbr R~ents~ ~dvisors, and/or Their Representatives to Secure Authorization 

to Have In-Per~ or Telephone Contact with Any Student-Athlete or Student- 
Athlete’s Aff!liate(s) Prior to the Student-Athlete’s Exhaustion of Eligibili.tv 

Step 1. 
All requests for an in-person, on-campus meeting and/or a telephone conference call with 
a Student-Athlete or Student-Athlete’s Affiliate(s) must be made by contacting and 
working exclusively through the Associate Athletic Director. 

Step 2. 



The Associate Athletic Director must confirm that the requesting Agent or Advisor and 
their representative(s) have a current registration on file with the Program. The Associate 
Athletic Director shall also have the authority to require additional individuals to register 
with the Program. 

i. If the Request is Made by an Unregistered Individual 
If the requesting individual is not registered with the Program, the 
Associate Athletic Director shall notify the necessary individuals of the 
procedure used to register and the requirement to do so. Only when all 

necessary individuals have properly registered with this Program may the 
process move to Part (ii) of this Step2! b~l~w 

ii. If the Request is Made by a Regi~d !~Oi:yidual 
If all necessary individuals are:~roperl~ ~gistered with the Program, the 
Associate Athletic Directo~ ~all communi~ ::the request made by the 

headAgent’coach.Advis°r’ andiqr th~ representative(:g) to the Student-Athlete’s 

Step 3. ........... .......... ........ ....... .... 
The head coach shall either:~}mve or reject ~ i~uest in whole or in::0art. If the head 
coach approves the request, ~1 ~ coach shalI al~o: inform the Student-Athlete of the 

request and provide them an op~unii~ t~ accept or }eject it. 
:::::::::::::::::::::::::::::::: 

Step 4 ..... 
The Associate N ietic  i  ctor shaii ~om~{ca~e th~ decision made by the head coach 
and Student-Ath!ete to the Ngent, Advi~i ~ndior their ~epresentative(s). If the request is 
declined, such cd~municati~n to the A~t, Advisor, and/or their representative(s) shall 
be in w~ting:: ....... 

i~ ~!! necessary ifidividuals::~ properly registered with the Program and the head coach 
and Student-athlete ~pprove ::i~ meeting or telephone conference call, the Associate 
Athle~i~ Di:rector shall: ~ exclusively responsible for communicating with the Student- 
Athlete ::~(or appropri~i~: Affiliate(s) as well as the involved Agent(s), Advisor(s), 
representati:9~!S):: coach~i Athletic Department staff, and any other individuals the 
Associate Athl~i~ Directd~ .............................. and head coach deem necessary for the purpose of scheduling 
the meeting or tei~ conference call. The on-campus location of the meeting, site of 
the telephone confe?~hce call, and the presence or participation of any other individual 
shall be at the discretion of the head coach and the Student-Athlete. Under no 
circumstances shall any unregistered Agent, Advisor, and/or their representative(s) be 
included. At least one Athletic Department staff member shall be in attendance at all 
such meetings and participate in all such telephone conference calls. 

Step 6. 
The Associate Athletic Director shall notify the head coach and 
writing once a meeting or telephone conference call is scheduled. 

Student-Athlete in 
Written notification 



Lo 

shall be accompanied by a copy of this Program, relevant registration information, and 
other relevant supplemental information or Correspondence that has been submitted to 
the Program by the Agent, Advisor, and/or their representative(s) and subsequently 
approved pursuant to this Program’s policies. 

Procedure [’or Agents, Advisors, and/or Their Representative(s) to Distribute 

Correspondence to any Student-Athlete or Student-Athlete’s Affiliate(s) Prior to the 
Student-Athlete’s Exhaustion of Eligibility 

Step 1. 

Any Correspondence through any means or mediu~ ihtended for a Student-Athlete 
and/or their Affiliate(s) prior to the exhaustion of ~h~ Student-Athlete’s eligibility must 
first be submitted by the Agent, Advisor, and{o~ ~h~ ~epresentative(s) to the Associate 
Athletic Director. ...... .... 

Step 2. .... .... 

The Associate Athletic Director must: ~Ofirm that the requestifi~ Agent or Advisor and 
their representative(s) have a current regi:g~ati:0n on f!!~ with the Pi6~. The Associate 

Athletic Director shall also have the authori~ i~ re~ui~e additional iMi~duals to register 
with the Program. ...... 

i. If the Request 
If the requesting: i~0ivid~gl is ::not r~g!~ered vdth the Program, the 

.... A~}~iat~ Athletic Director s~! ~it’y t~{ necessary individuals of the 
0~6~eduf:~ ~ed to reg~{~er ~d {he ::fg{~irement to do so. Only when all 

.... ~cessary i~di~iduals hgv~ ~mperly regig:{ered with this Program may the 
p~{~ss mov~ ~o Part (ii) 6~his Step 2, below. 

ii! If the R{~st is R~istered Individual 
.......... If ~!!:neces{~g individuai~ are properly registered with the Program, the 

AssOCiate A{~i~tic Director:: shall review the proposed communication and 
all o{~{~: subNi~ions made by the Agent, Advisor, and/or their 

.... :::: represe~{~iive(s): :: 
Step 3. ...... 
If the submitt   materi ! ig approved by the Associate Athletic Director, he or she shall 
forward both the ::?{~{~t::to distribute Correspondence and all other approved submissions 
to the Student-Athld{~’s head coach. 

Step 4. 
The head coach shall either approve or reject the request in whole or in part. If the head 
coach approves the request, the head coach shall also inform the Student-Athlete of the 
request and provide them an opportunity to accept or rej ect it. 

Step 5. 



The Associate Athletic Director shall communicate the decision made by the head coach 
and Student-Athlete to the Agent, Advisor, and/or their representative(s). If the request is 
declined, such communication to the Agent, Advisor, and/or their representative(s) shall 
be in writing 

Step 6. 
If all necessary individuals are properly registered with the Program and the head coach 
approves the distribution of Correspondence, the Associate Athletic Director shall 
distribute the Correspondence, a copy of this Program, and a copy of the Questions and 

Answers Regarding Procedures to the Student-Ath!ete and/or the Student-Athlete’s 
Affiliate(s). .... 

Step 7 ..... : .... 
:::::::::::::::::::::::::::::::    :::::::::::::::::::::::: 

The Associate Athletic Director shall retain a {~rd of ali Correspondence distributed to 
Student-Athletes and Student-Athletes’ Affiliates pursuan~ t~ ~hese procedures. 

:::::::::::: .... 

Procedure ]’or a Student-Athlete ::0~ a Student-Athlete’s::~ff!liate(s) to Secure 
Authorization to Have In-Person CommUnication and/or a TelephOne Conference Call 
with an Agent, Advisor, and/or Their Representative(s) Prior to th:O ~tudent-Athlete’s 
Exhaustion of Eligibility ...... :: ;:: 

Step 1.              : ::: ....... :: .... 
Requests to have in-person com~nicati:6h ~nd/or a t:Ol~phone conference call with an 
Agent, Advisor~ ~d~ ~heir representative(s) ~ ~e::initia~ :by a Student-Athlete and/or 

a Student-A[~!~i~’:S A~iate(s) by ~ta~ti~ the: Student-Athlete’s head coach or the 
Associate Ath[Eti~:Direct6~ Coaches: [~th~ receive sfich requests, shall ensure that the 
request is promptly: forwarded to t~ Associate Athletic Director. All related 

arrangements for s~du~i~ ~ inTpersohi ~n,campus meeting or telephone conference 

The Associate Athle~i~ Direc~o{ must confirm that the requested Agent or Advisor and 
their ~esentative(s) ~ve a curre~ registration on file with the Program. The Associate 
Athletic Director shall al~ have the authority to require additional individuals to register 

iiiiiiiiiiiiiiiiiiiiiii with the Pro~ml ........ 
: 

i. Ifi~ ~uested Individual is Unregistered 
If th~ :requested Agent or Advisor and their representative(s) are not 
registered with the Program, the Associate Athletic Director shall notify 
the necessary individuals of the fact that a request was made to learn more 
about their services, the procedure used to register, and the requirement to 
do so. Only when all necessary individuals have properly registered with 
this Program may the process move to Part (ii) of this Step 2. 

ii. If the Requested Individual is Registered 



If all necessary individuals are properly registered with the Program, the 
Associate Athletic Director shall communicate the request made by the 

Student-Athlete and/or the Student-Athlete’s Affiliate(s) to the Student- 
Athlete’s head coach, if notification was received by the Associate 
Athletic Director from any person other than the head coach. 

Step 3. 
The head coach shall either approve or reject the request in whole or in part. 

N+ 

Step 4. 
The Associate Athletic Director shall communicat~ ~ head coach’s decision to the 
Student-athlete and/or Affiliate(s) who initiated ~h~ ~quest If the request is declined, 
such communication to the requesting Studen+~Ath[~fe and/or Affiliate(s) shall be in 
writing ..... ......... ...... .... 

Step 5. .... ..... 
If all necessary individuals are properlg ~egistered with the Pr0g{ mand the head coach 
approves the meeting or telephone confe~g call, th~ Associate :N~!¢tic Director shall 
be exclusively responsible for communicafin~ ~i,h ~} requesting Stua  t-Athlete and/or 
Affiliate(s) as well as the appropriate Agent, aavii~)i::representative(s),coaches, Athletic 
Department staff, and any o{~ i~dividuals the NSsociate Athletic Director and head 
coach deem necessary for the pu~:ose ~ geheduling {~g meeting or telephone conference 
call. The on-campus !:0cation of~e me~fi~{ si,e of fh~ ~e!ephone conference call, and 
the presence or p~i~ip~ion of any other indi~i~t shall ::~+ at the discretion of the head 
coach and th~ Student=A@ete.  i+cum +g g s shall any unregistered Agent, 
Advisor, andS6{ ~heir rep{@entative(s)b~ ihcluded, least one Athletic Department 
staff member shg!! be in ~endance a:{ ~!1 such meetings and participate in all such 
telephone ~nferene~ ~a!!~ ....... 

T~ Associate ath!@c shall notify the head coach and Student-Athlete in 
wri@g:once a meeii~g or teie@~ne conference call is scheduled. Written notification 
shall::~{ agcompanied g~ a copy afthis Program, relevant registration information, and 
other re:ie~nt suppleme~ial information or Correspondence that has been submitted to 
the Program bN:: the Ag{ t, Advisor, and/or their representative(s) and subsequently 
approved pursuant:to @s Program’s policies. 

Procedure for a Student-Athlete and/or a Student-Athlete’s Aflqliate(s) to Secure 
Authorization to Receive Correspondence from an Agent, Advisor, and/or Their 
Representative(s) Prior to the Student-Athlete’s Exhaustion of Eligibility 

Step 1. 
Requests to receive Correspondence through any means from an Agent, Advisor, and/or 
their representative(s) can be initiated by a Student-Athlete and/or a Student-Athlete’s 
Affiliate(s) by contacting the Student-Athlete’s head coach or the Associate Athletic 
Director. Coaches, if they receive such requests, shall ensure that the request is promptly 



forwarded to the Associate Athletic Director. All subsequent, related arrangements for 
requesting and receiving Correspondence must be made by the Associate Athletic 
Director. 

Step 2. 
The Associate Athletic Director must confirm that the specified Agent or Advisor and 
their representative(s) have a current registration on file with the Program. The Associate 
Athletic Director shall also have the authority to require additional individuals to register 
with the Program. 

i. If the Requested Provider is Unregi ster~@ 
If the requested Agent or adviso~i ~d their representative(s) are not 
registered with the Program, th~ ~g~6~iate Athletic Director shall notify 
the necessary individuals ofthe::fa~{ that:: ~ request was made to learn more 
about their services, the p:~dure used to ?{gister, and the requirement to 
do so. Only when all necessary individuals hav~ properly registered with 
this Program may the premiss move to Part (ii) o~{~i~ Step 2. 

ii. If the Requested Provider is R~!ste~ ........ 
If all necessa{~ i~div!duals are::O~0~?ly registered with {he Program, the 
Associate Athlg~!~ Direct0r shall ::~municate the request made by the 
Student-athlete ~d(0~ t~ Student-Nt~iete’s Affiliate(s) to the Student- 
Ath!ete’s head c~$~h, if:::~otification ::N~s:received by the Associate 
:A~i~ii~ Director fro~ any pe~i~ ~iher than ~e head coach. 

Step 3. ..... ....... 
The head coach :g~!! eitheg @prove or rej~{t the request in whole or in part. 

:::::::::::::::::::::::::::::::::: 

Associat~ N~hletic ::Director shal:I ~mmunicate the head coach’s decision to the 
.... SNdent-Athlete a~d~g Affiliate(s) who initiated the request. If the request is declined, 
suc~ ~ommunicatidn ~o the ~ouesting Student-Athlete and/or Student-Athlete’s 

Affiliate!s! shall be in w~ting 

Step 5. ...... 
If all necessa@ i~divi:d~ais are properly registered with the Program and the head coach 

approves of the :: ~!~{:: of Correspondence, the Associate Athletic Director shall be 
exclusively responsiNe for contacting the Agent, Advisor, and/or their representative(s) 
to request the information sought. 

Step 6. 
All Correspondence must be submitted by 
representative(s) to the Associate Athletic Director. 

the Agent, Advisor, and/or their 

Step 7. 



The Associate Athletic Director shall review the proposed Correspondence and either 
approve or reject it in whole or in part. 

Step 8. 
If the proposed Correspondence is approved in whole or in part by the Associate Athletic 
Director, he or she shall provide a copy of the approved portions of the proposed 
Correspondence submitted by the Agent, Advisor, and/or their representative(s) to the 
Student-Athlete’s head coach. 

Step 9. 
The head coach shall either approve or reject, in w~!~ 6r in part, the provision of the 
Correspondence to the requesting Student-Athlete a~d~r Student-Athlete’s Affiliate(s). 

Step 10. .... 
The Associate Athletic Director shall c~Nunicate the:: ~ad coach’s decision to the 
requesting Student-Athlete and/or S~d~t-Athlete’s Affiliate{s) as ,veil as to the 
appropriate Agent, Advisor, and/or thei~ ~ipresentative(s). .... 

Step 11. ...... .... 
If all necessa¢ individuals :~ ~roperly regis{:~0 with the Program and:the head coach 
approves the distribution of {~} g{gespondence! the Associate Athletic Director shall 
distribute the approved Corres~)nde~i a copy 6~ ibis Program, and a copy of the 
Questions and Answers the::re~>esting Student-Athlete and/or 
Student-Athlete ~ ~ffiii~e(s). ...... ...... 

..................................... ::::::::::: :::::::::::::::::::::::::::::: :::::::::::::::::::::::::::::::: 

Step 12. ....... ..... ....... 
The Associate a u{ ,ic Dir~or shall re{~!~::a record of all Correspondence distributed to 

an~ Smdenl~N{hletes A~iiates pursuant to these procedures. Studen>A~hletes ..... ...... 

~iiiiii 



From: 

Sent: 

To: 

Cc: 

Subject: 

Ron Miller <rmiller@uncaa.unc.edu> 

Monday, October 1,2012 8:11 PM 

Ille, Vince <ille@email.unc.edu> 

Bunting, Mike <mbunting@email.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu> 

Re: Admissions Slots 

Hi Vince: 

Thanks for reaching out to us. I can meet with you almost any morning 9 to Noon, Lunch, or early afternoon before 2:30. I can work around your schedule. Let me know what 
works for you. I look forward to talking with you. 

Ron Miller 
Fencing 

>>> "ille, Vince" <ille@email.unc.edu> 10/01/12 4:53 PM >>> 
All Head Coaches, 
I’ve talked with John Blanchard, Steve Farmer, Becbeca Polk and some of you about the allocation of admissions slots for our sport programs. During this transition 

period (new 3-level system, new personnel, etc.) I plan to continue to use the s~trategy that John described to me that he has successfully managed over the yeecs. It is 

my understanding that no sport has any guaranteed slots for either incoming, mid-yeax or trmlsfer students. Instead, individual discussion(s) are held with each head 

coach and based upon priorities for your pmgrmn, a number of admissions slots is determined. 

For those of you who have approached me already to discuss this, if we’ve agreed on a total mmlber of slots, then that agreement stands= If I’ve not had an opportunity 

to talk with you about admissions slots for your program, please contact me so we can arrange a time to do that. I apologize that I’ve not had an opportuni~’ to 

approach each of you individually. I understand your need to know and appreciate your patience. 

Thanks for your help, 

Vince Ille 



From: 

Sent: 

To: 

Subject: 

Lance Markos <markos@uncaa.unc.edu> 

Monday, October 1, 2012 8:21 PM 

Ille, Vince <ille@email.unc.edu > 

Re: Field Hockey 

Nope haven’t seen any transcripts/test scores for FH. Also haven’t had any official visits either to get them through the process.,, 

Lance 

> > > "Ille, Vince" <ille@email.unc.edu > 10/1/2012 6:48 PM > > > 

Lauce, 

Do we have auy unofficial transcript reviews for field hockey? I don’t see any in the tblder on the H drive but I could be looking in the wrong spot. Thanks. 

Vince 



From: 

Sent: 

To: 

Subject: 

Jenny Levy <uncwla~@Amcaa.unc.edtr’- 

Monday, October 1, 2012 8:50 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Admissions Slots 

Vince, 

How about next Tuesday at 9? 

Thanks, 

Jermy 

Sent from my iPhone 

On Oct 1, 2012, at 8:45 PM, "Ille, Vince" <ille@emaJl.anc.edw~ wrote: 

Hi Jenny, 

Thanks for the message and the infomlation. Next week works well for me too. Next Tuesday before 11:30, Wednesday 9:30-noon or Thursday betbre 

noon are all good. If you pick the time, I’ll plan to meet you in your office. 

Please just let me know. Thanks. 

Vince 

On Oct 1, 2012, at 7:33 PM, "Jenny Levy" <uncMax(tbuncaa.anc.edu> wrote: 

Hi Vince, 

We probably need to meet! I have 10 2013’s committed(will sign in November). 

I am working on both my 2014 and 2015 class. Currently, I have 3 2014’s committed and am working on 5 more. 

My class size ranges from 8-10 kids per year, I cany a squad of about 33 players. Not evelTone is on scholarship, we do take recruited 
walk-ons, they have one year to establish their value. 

This week is busy tbr me, but I have time next week, let me know what works tbr you. 

Thanks, 

Sent from my iPhone 

On Oct 1, 2012, at 5:53 PM, "Ille, Vince" <ille(a)email.utlc.edu> wrote: 

All Head Coaches, 
I’ve talked with John Blanchard, Steve Faxmer, Barbara Polk and some of you about the allocation of admissions slots for our 

sport programs. During this transition period (new 3-level system, new personnel, etc.) I plan to continue to use the strategy 

that John described to me that he has successfully managed over the years. It is my understanding that no sport has any 

gtmxanteed slots tbr either incoming, mid-year or transtbr students. Instead, individual discussion(s) are held ruth each head 

coach and ba~d upon priorities tbr your program, a number of admissions slots is determined. 

For those of you who have approached me already to discuss this, if we’ve agreed on a total number of slots, then that 

agreement stands. If I’ve not had an opportunity to talk with you about admissions slots for your program, please contact me 

so we can arrange a time to do that. I apologize that I’ve not had an opportunity to approach each of you individually. I 

unders~tand your need to kilow and appreciate your patience. 

Thanks for your help, 

Vince Ille 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Monday, October 1, 2012 9:41 PM 

Ille, Vince <ille@email.unc.edu> 

Re: University of North Carolina, Chapel Hill: APP Data Confirmation 

Thanks, 

Bubba Cunningham 

Director of Athletics 
University of North Carolina 

From: <llle>, Vince <ille@email.unc.edu> 

Date: Monday, October 1, 2012 9:39 PM 

To: Bubba Cunningham <bubbac@email.unc.edu> 

Subject: Re: University of North Carolina, Chapel Hill: APP Data Confirmation 

Bubba, 

The information is submitted electronically so we don’t have a full report yet. I had Paul review all data with Brent to confirm accuracy before it was sent. I’ve asked Brent to send 

me a summary of the data sent for each team that I will forward to you when I receive it sometime tomorrow. 

If you need additional information, please just let me know. Thanks. 

Vince 

On Oct 1, 2012, at 4:55 PM, "Bubba Cunningham" <bubbac@email.unc.edu> wrote: 

Please send me the heard copy of the report. 

Bubba 

Sent from my iPhone 

Begin forwarded message: 

From: <automated email@ncaa.org> 

Date: October 1, 2012, 1:08:04 PM EDT 

To: <bubbac@email.unc.edu> 

Subject: University of North Carolina, Chapel Hill: APP Data Confirmation 

This email serves as notification that your institution’s NCAA Division I Academic Performance Program (APP) data has been submitted to the NCAA. 

The NCAA staff is in the process of validating the data and once this process has been completed, an email will be sent to all of your institution’s APP 

users regarding the next steps in the process, confirming the data’s accuracy and requesting APR corrections and adjustments. 

Please do not reply to this emaiL Questions regarding NCAA Division I Academic Progress Rate data can be directed to the NCAA staff. 

Maria DeJulio Binh Nguyen 

913/397-7668 317/917-6613 

mdejulio@ncaa.org bnguyen@ncaa.or8 

Thankyou. 



From: 

Sent: 

To: 

Subject: 

Fedora. H. Larry <lan)~.fedora~unc.edu> 

Monday, October 1, 2012 9:58 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Admissions Slots 

Thanks Vince 

Sent from my iPhone 

On Oct 1, 2012, at 6:02 PM, "Ille, Vince" <ille~email.unc.edu> wrote: 

Melinda, Corey and Coach Fedora, 

Please know that I understand the message below does not apply to football. Plea~ contact me if you have may questions. We can discuss if necessary. 

Thanks for your help. 

Vince 

From: Ille, Vince 
Sent: Monday, October 01, 2012 5:54 PM 
To: ’anson@uncaa.unc.edu’; ’csomoano@uncaa.unc.edu’; ’uncwlax@uncaa.unc.edu’; ’breschi@uncaa.unc.edu’; ’Rich DeSelm’; ’meadersCc~uncaa.unc.edu’; 
’Derek Calvin’; ’Sylvia Hatchell’; ’Mike Fox’; ’_r_m__[[[_e_y__~__u__n___c__a___a__.__u__n___c_=e__d___u_’; "Karen Shelton’; Fedora, H. Larry; ’Andrew Sapp’; ’j_a___n___t!~__a__0__n__,r~uncaa.unc.edu’; "Sarah 
Haney’; "Donna Papa’; ’spaul@uncaa.unc.edu’; ’bkalbas@uncaa.unc.edu’; ’jsagula¢@uncaa.unc.edu’; "C D Mock’; Williams, Roy A 
Subject: Admissions Slots 
All Head Coaches, 

I’ve talked with John BlanchaJ:d, Steve Farmer, Bazbara Polk and ~me of you about the allocation of admissions slots for our sport programs. During this 

transition period (new 3-level system, new personnel, etc.) I plan to continue to use the s",rategy that John de~ribed to me that he has successfully 

managed over the years. It is my understanding that no sport has any guaranteed slots for either incoming, mid-year or transt~er students. Instead, individual 

discussion(s) are held ruth each head coach and based upon priorities for your program, a number of admissions slots is determined. 

For those of you who have approached me already to discuss this, if we’ve agreed on a total number of slot~ then that agreement stands. If I’ve not had 

an oppolCunib, to talk with you about admissions slots for your program, please contact me so we can arrange a time to do that. I apologize that I’ve not 

had an opportunib’ to approach each of you individually. I understand your need to know mid appreciate your patience. 
Thanks for your help, 

Vince Ille 



From: 

Sent: 

To: 

Subject: 

Bubba Ctmningham <bubbac@email.unc.edu> 

Monday, October 1, 2012 10:04 PM 

Ille, Vince <ille@email.unc.edu> 

NCAA president Mark Emmert confirms North Carolina could face sanctions tbr academic fraud - CBSSports.com 

http://www.cbssp~rts.c~c~egebasketba~/b1~g/eye-~n-c~ege-basketba~/2~427883/ncaa-president-c~nfirms-unc-c~u1d-face-sancti~ns-f~r-academic-fraud 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Monday, October 1, 2012 10:43 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Leadership Project 

Not the most informative documentation I have ever seen. 

Bubba Cunningham 

Director of Athletics 
University of North Carolina 

From: <llle>, Vince <ille@email.unc.edu> 

Date: Monday, October 1, 2012 10:37 PM 

To: Bubba Cunningham <bubbac@emaiLunc.edu> 

Subject: Fwd: Leadership Project 

Begin forwarded message: 

From: "Corey Holliday’1 <cholliday@uncaa.unc.edu> 

To: "llle, Vince" <ille@email.unc~edu> 
Cc: "Amy Herman" <ajschae@uncaa.unc.edu> 

Subject: Fwd: Leadership Project 

Corey Holliday 09/11/12 11:06 AM >>> 

Amy, 

Here’s what I sent Cricket for Leadership Experience for the seniors, she was suppose to add some additional information but I don’t want the time to get away from 

us so I sending it to you now. 

Let me know next steps. 

Corey Holliday 

Associate Athletic Director 

University of North Carolina 

Kenan Football Center 

P.O. Box 2126 

Chapel Hill, NC 27515 

919-962-9114 (W) 

919-962-0393 (FAX) 



From: 

Sent: 

To: 

Subject: 

Ron Miller <rmiller@uncaa.unc.edu> 

Monday, October 1,2012 10:55 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Admissions Slots 

Hi Vince: 

Wednesday the 10th it is at 9AM in your office. I look forward to our conversation. 

Ron 

>>> "ille, Vince" <ille@email.unc.edu> 10/01/12 8:18 PM >>> 
Sorry, too many 9s there. Wednesday the lOth? 

On Oct 1, 2012, at 9:12 PM, "lile, Vince" <ille~email.unc.edu> wrote: 

Ron, 

How about Wednesday, October 9 at 9 in my office? If that works, please just let me know. Thanks and i look forward to it. 
Vince 

On Oct 1,2012, at 8:10 PM, "Ron Miller" <rmiller@uncaa.unc.edu> wrote: 

Hi Vince: 

Thanks for reaching out to us. i can meet with you almost any morning 9 to Noon, Lunch, or early afternoon before 2:30. i can work around your 
schedule. Let me know what works for you. i look forward to talking with you. 

Ron Miller 
Fencing 

>>> "llie, Vince" <ille@email.unc.edu> 10/01/12 4:53 PM >>> 
All Head Coaches, 

I’ve talked with John Blanchard, Steve F~rmer, Barbara Polk and some of you about the allocation of admissions slots for our sport 

programs. During this transition period (new 3-level system, new personnel, etc.) I plml to continue to use the strategy that John described to 

me that he has successfully managed over the years. It is my understanding that no sport has any guaranteed slots for either incoming, mid- 
year or transfer students. Instead, individual discussion(s) are held ruth each head coach and based upon priorities for your program, a 

number of admissions slots is determined. 

For those of you who have approached me already to discuss this, if we’ve agreed on a total number of slots, then that agreement staJlds. If 

I’ve not had an opportuni~’ to talk ruth you about admissions slots for your program, please contact me so we can arrange a time to do that. 

I apologize that I’ve not had an oppormniu to approach each of you individually. I unders~nd your need to know and appreciate your 

patience. 

Thanks [br your help, 

Vince Ille 



From: 

Sent: 

To: 

Cc: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Tuesday, October 2, 2012 11:41 AM 

Dominic Morelli <dmorelli@uncaa.unc.edu>; Lain.~ Fedora <ltbdom@uncaa.unc.edu> 

Ille, Vince <ille@email.unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

2013-14 Nike Order Allotment - Football 

ComilliC, 

PLEASE RE.&D THE ENTIRE ENLAIL AS ALL INFOR~4ATION IS PERTINENT 

As you will notice at the bottom of the page, we have combined all of 
your Nike allotment into one lump sum for you to manage. Please let me 
know if you have an?’ questions about this. The one sum is located on 
the Nike GameDay management system so that you can monitor your 
allotment lfynu did not respond to the original GameDay invitation, 
it has expired by now and you will need to email me to request another 

O[~)ERING BEGINS - 10/1/12 

O RDE D. I~EADLINE - 11/4/12 

Team Apparel 

Sideline Exclusives 

Promo Apparel (Football and Basketball) 

R 770 

Fundamentals 

Women’s College Classics 

Licensed Bags 

Accessories (from JR286) 

Soccer Statement Order deadline is TBD. These may not be 
available to order via GameDay due to a very narrow- order window. 

ORDERING BEGINS - 11/6/12 

ORDER DEADLINE - 12/1/12 

Men’s Inline Apparel 

Women’s Inline Apparel 

Golf Apparel 

Promo R~mingiTraining Colored Footwear 

ORDERING BEGINS - 12/1/12 

ORDER DEADLINE - 1/2/13 

Equipment/Socks will not be availatqe on GAMEDAY until 12/15 

Men’s Inline Footwear 

Women’s Inline Footwear 

ALL LTNIFORNIS will be ordered on the GPS website as they have been in 
previous years. The schools will be able to access a link to the GPS 
website through GAMEDAY by clicking on the LTNIFORM flyout from their 
teana/department page They will need to enter their GPS usemame and 
password. From there it will open a new- browser window that will take 
them into the GPS website. See image below If’you have aW questions 
about ordering uniforms or need the username and passwords for the GPS 
site, please contact Jared 

IMPORTAS,~2! PLEASE READ! 

GYNIBAGvs CART - We would like to strongly encourage all users to add 
their items to their FUTURES GYMBAG, not their Futures Cart, as they are 
building/creating their timares orders. Items will remain in their 
Futures Oymbag indefinitely until they are either moved to their Futures 
Cart or removed from the Gymbag. If they add items directly to their 
Futures Cart, the items will only remain there for 2 weeks. They are 
automatically removed if the order hasn’t been submitted within 2 
weeks. In order to prevent the loss of items from their cart, we 
strongly encourage all users to build their orders in their Futures 
Gymbag and then move them to their Futures Cart when they are ready to 
submit the order. Once an order has been submitted, they cannot make 



any changes via GAX/;EDAY. They will be required to contact their Account 
Manager who must then make all changes directly to their order in SAP. 

FUNDAX/;[~NTALS As you know, Fundamental orders do not feed into SAP, 
the?’ are created in SWleman. GAMEDAY will sort out all Fundamentals 
from their futures orders and the user will receive a separate email 
confirmation lk~r their Fundamental orders. After ordering closes 
(11/4/12), Jared and/or Patrick will be running a download of all 
Fundamental orders submitted. They will provide a cop?, of that download 
to the Acct Mgrs and the GPA group. 

Please see the following dollar allotments for Nike product for 
ordering for t&~e 2013-14 season. 

Base Allotment - $700,000.00 

2013-14 Increase - $25,000.00 

Previous Allotmunt for Camp - $15,000.00 

Cat.over from last year - $0.00 

Total Retail Allotment - $740,000.00 

Total in Wholesale Dollars - $370,000.00 

Please let me know if you have any questions. 

Thanks, 
Clint 



From: 

Sent: 

To: 

Subject: 

Attach: 

Aaron York <ayork@uncaa.unc.edu > 

Tuesday, October 2, 2012 2:46 PM 

]lie, Vince <illeQemail.unc.edu >; Kathy Griggs < kgriggs@uncaa.unc.edu > 

Fwd: R668356 - Janssen Peak Performance 

20121002142039593.pdf 

Kathy, 

Please have Mr. Cunningham approve and return to me for our files. 

Mince, 

I received your note on the above req for the additional leadership workshops for Softball. Ideally, yes, you would have received that paperwork prior to the actual work 

being performed, but [ know this kind of all came together in the last few weeks (or that was the impression ]got from the email strings Iwas included on Iwas first made 
aware of this last Monday, when Martina forwarded me your email from 9/24). 

Normally, for something over $5,000.00, we would need to get the paperwork sent over with a quote beforehand, and have the PO set up prior to any work taking place, but 

since we already have an existing 2 year contract with Janssen Peak Performance, that includes language allowing the department/individual sports to contract separately with 

him for additional work, we should be okay in this case. I apologize if I did not make that clear in my original response last week, and will tFy to make sure all parties involved 

speed the paperwork through the approval channels a little faster next time when we have an event approaching. Let me know if you have any further questions. 
Aaron York 

Athletic Business Office 

962 5196 
ayork(.~ u ncaa.u nc.ed u 

> > > <scanner@unc.edu > 10/2/2012 2:20 PM > > > 

This E mail was sent from "R10128" (Aficio MP 3500). 

Scan Date: 10.02.2012 14:20:39 (0400) 

Queries to: scanner@unc.edu 



Purchase}equis[tion Print 
https://itsapps.unc.eduifrsiPrintPreview+do 

Requisition: R668356 

Requisition Status: Work In Progress Total: $&O00.O0 

Contact Jutfe Domina 
jdomina@uncaa.unc.edu 
(919) 962 - 5552 
Department #9801 

Notepad 2012-09-26 Please return all PO Copies to the Athletic Business ONce, Attn: Aaron 

York (CB 8550) 

Vendor 

Attachment There are no fifes attached to this document 

Deliver To Donna Papa 

Soffba{I 
310 South Road 
Room 2102 
University of North Carolina 

684I Piershil Ln. 
Cary, NC 27519 

Accounts 

Optional 

Line ltems 

Funding Sources Summary: 

Account Number        Amount 

3-19877-~ ’~q (¢1 $6,000.00 

Optional Information not provided ,_ 

Items in this Purchase Requisition are listed below: 

Chapel Hill, NO USA 27515 

(919) 475- 3264 

Line Qty I Unit 
/ 

1 1.0 Each 

Description 

Sport psychology consulting and team bonding 
training conducted by Jeff Janssen over the 
Softball team’s bonding trip, September 29-30, 
2012 

$6,000.00 

iExt,Price 
+Tax 

$6,000.00 

i 

Account UPO Type 

3-19877-1991 !Normal Price 
(blank) 

I of 1 9/26/2012 4:03 PM 



Janssen Peak Performance, Inc. 

6841 Piershill Lane 
Cary, NC 275 l 9 

Date 

9/25/2012 

Invoice 
Invoice # 

G6605d 

Bill To 

UNC Sot~ball 

Donna Papa 

Anderson Softball Stadium 

Chapel HEll. NC 27514 

Description 

Leadership training during Softball team bonding trip 

Sales Tax 

Amount 

6,000.00T 
0.00 

Total $6,000.00 



file, Vince                                                                  ,,, 

From: 

Sent: 
To: 
Subject: 

I II 11111 

Ille, Vince 

Thursday, September 27, 2012 9:51 PM 

’Donna Papa’ 

RE: Bonding weekend 

Donna, 
Please see the message below sent to Julie from Aaron York, Has this been done? Fve not seen the requisition 

referenced below or any quote from Janssen. Thanks. 

Vince 

> > > Aaron York 9/24/2012 1:53 PM > > > 

Martina, 

Julie will need to type up a purchase requisition for this, but it will be as a change order to our existing PO/standing 
order 0N10592!). That is how we treated his additional work with the softball team last year. 

Please type up a requisition for Jeff’s additional work per Coach Papa’s request, for $6,000.00, !ike you did last year on 

R659424. It wilt need to be signed by Coach Papa, Vince, and Mr. Cunningham (due to it being Over $5,000.00). It would 

be helpful if we could attach a quote from Janssen Peak Performance to the requisition. Let me know if you have any 

questions. 

Aaron York 

Athletic Business Office 

962-5t96 

a__.york@uncaa.u nc.edu 

-_... ............... 

From: Donna Papa [_m_ail__.tQ:djp~@gncaa,unc.ed_&]L 
Sent: Thursday, September 27, 2012 6"!0 PM 
To: IJle, Vince 
Subje~: Bonding weekend 

Vince, 

I was just confirming that we were planning our bonding weekend at Wrightsville Beach, NC. We have gone somewhere 
every year and work on team building. We usually rent a place and stay over.This year we wanted to have Jeff involved as 

our facilitator and knocking it out for the weekend instead of spacing over 5 weeks like we did last year. I have not heard 

back from you. The weekend is one of the only ones we can do based on recruiting, games etc. Thanks 

Donna 



Ille, Vince ....... 

FYom: 

Sent: 
To: 
Subject: 

I’ III ..................... MIIMI 

Ille, Vince 

Tuesday, September 18, 2012 8:05 PM 
’Donna Papa’ 

RE: Working with Jeff Janssen 

Donna, 

Let me find out what the standard procedure has been. Also, how much has Jeff asked to be paid? Thanks and 
I’!1 get back to you. 

Vince 

From: Donna Papa [mailto:dju@uncaa, unc.edu] 
Sent: Tuesday, September 18, 2012 6:00 PM 
To: Ille, Vince 
Subject: Working with .left Janssen 

VlnCe, 

Last year we hired Jeff in the fall to work with our team on the Mental. We are looking to have him work with us again 

this fall. We have chosen the book the Energy Bus by John Gordon as our theme. We are stressing accountability - 

Being the driver of your bus so to speak. Fueling your ride with positive energy. Not having energy vampires aboard. 

having enthusiasm. 
We always take a team bonding trip. Some have been coupled with games others have not. I have spoken to Amy about 

our bonding weekend and know that if we are not playing a game we have to have an element of practice within that 
time frame and we need to stay in NC. We are playing next Friday evening and were planning on going next Sat and Sun. 

We have a place in Wilmington for our retreat/weekend. We have been doing this for years. It is a great way for our 

team to mesh and build. 

I would like to hire Jeff again and have spoken with him about it. He is not cheap and we witl have to fund it from our 
upcoming Oct and Nov clinics. 

What do you need me to do from your end? 

Donna 

Camps & Clinics: www,carolinasoftballcamps.com 

Facebook: University of North Carolina Tar Heel Softbal~ 

Twitter: @ UNCSoftball 



From: 

Sent: 

To: 

Co: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Tuesday, October 2, 2012 3:17 PM 

Montgome~, John R ~mon@unc.edu>; Creech, Karlton W <kcreech@unc.edu-~; Ille, Vince <ille@email.unc.edu>; Larry Gallo 

<athga]lo@uncaa.unc.edu>; Beth Miller <bmiller@~mcaa.unc.edtr~; Bubba Cunningham <bubbac@uncaa.~mc.edtr~; Martina Ballen 

<mballen@uncaa.~mc.edu-~; Molly Norton <mbnorton@uncaa.unc.edu>; Rick Steinbacher <rsteinbache@uncaa.unc.edu>; Steve 

Kirschner <sldrsclme@uncaa.unc.edu> 

Ellen Culler <eculle@uncaa.unc.edu>; Kevin Robinson <krob@uncaa.unc.edu> 

Kenan Stadium Field Access Update 

All, 

After our meeting yesterday, I met with Ellen Culler and Kevin Robinson to discuss logistics and wear and tear on the :field [’or the proposed on :field access after football games. After 30 
minutes of discussion, there was a number of concerns, mainly with the turf itself. After updating Bubba and consulting with Coach Fedora, we have decided to try and start a new tradition 
and allow field access after the FINAL home game each season ]]]here]2)re, we hope to get it promoted that after the teams leave the field of the Maryland ]botbal[ game this season, fans can 
walk on the game ]field, take pictures, throw the football around, etc. We hope it can become a "new" family tradition. We will work with Rick’s shop on what message to get out, but we ]’eel 
great about the direction we are heading Please let me know if you have any quesuuns 

’];hanks, 
Clint 



From: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Tuesday, October 2, 2012 3:24 PM 

Montgomery, John R <jmont@unoedu>; Creech, Karlton W <kcreech@unc.edu>; ]lie, Vince <ille@email.unc.edu >; Beth 

Miller <bmiller@uncaa.unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu>; Clint Gwaltney 
<cgwaltney@uncaa.unc.edu>; Martina Ballen <mballen@uncaa.unc.edu>; Molly Norton <mbnorton@uncaa.unc.edu>; Rick 

Steinbacher < rsteinbacher@uncaa.unc.edu >; Steve Kirschner < skirschner@uncaa.unc.edu > 

Ellen Culler < eculler@uncaa.unc.edu >; Kevin Robinson < krob@uncaa.unoedu > 

Re: Kenan Stadium Field Access Update 

Sounds like a great plan and can understand the concerns of some ~ thanks, Clint 

> > > Clint Gwaltney 10/2/2012 3:16 PM > >> 

All, 

After our meeting yesterday, I met with Ellen Culler and Kevin Robinson to discuss logistics and wear and tear on the field for the proposed on field access after football 
games. After 30 minutes of discussion, there was a number of concerns, mainly with the turf itself. After updating Bubba and consulting with Coach Fedora, we have decided 

to try and start a new tradition and allow field access after time FINAL home game each season. Therefore, we hope to get it promoted that after time teams leave time field of 

the Maryland football game this season, fans can walk on the game field, take pictures, throw the football around, etc. We hope it can become a "new" family tradition. We 

will work with Rick’s shop on what message to get out, but we feel great about the direction we are heading. Please let me know if you have any questions. 

Thanks, 

Clint 



FFOm: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschne@unc.edu;, 

Tuesday, October 2, 2012 3:35 PM 

Ille, Vince <ille@email.unc.edu>; dkane@new~bserver.com 

your request 

October 2, 2012 

Dear Dan: 

In response to the second question you posed to Karen Moon yesterday: 

The university has been in contact with the NCAA. Such contact is consistent with our established procedures that include ongoing communication and efforts to share information 

related to this and other compliance matters 



FFOIll: 

Sent: 

To: 

Ce: 

Subject: 

Joe Breschi <breschi@uncaa.unc.edu> 

Tuesday, October 2, 2012 5:02 PM 

Ille, Vince <ille@email.unc.edu> 

Chris Feifs <cfeifs@uncaa.unc.edu>; Pat Myers <pmyers@uncaa.unc.edu> 

Re: Admissions Slots 

Hi Vince, Thanks for the emafl...mld I know every-one is pulling you in different directions concenfing each teams admission slots’. 

Hem are the requestedslots ~rmeffslacrosseaswediscussed~theadmissions meeting with Barbara .... 

2013--10 

2014--11 

2015-12 

**As discussed we have averaged 11-12 slots a year for a roster of 46-48 guys total. Please let me know if you would like to get together to discuss furt]ler....or just 

grab lunch to take a break!! 

Hope all is well, need to get the families together. 

My best 

Joe 

>:~> "Ille, Vince" <ille@email.unc.edu> 10/1/2012 5:53 PM >>> 

All }lead Coaches, 
I’ve talked with John Blanchard, Steve Farmer, Barbara Polk and some of you about the allocation of admissions slots tbr our sport programs. During this transition 

period (new 3-level system, new personnel, etc.) I plan to continue to use the strategy that John described to me that he has successfnlly managed over the years. It is my 

understanding that no s~rt has any guarmlteed slots for either incoming, mid-year or trmlsfer students. Instead, individual discussion(s) m-e held with each head coach 

and based upon priorities for your program, a number of admissions slots is determined. 

For those of you who have approached me already to discuss this, if we’ve agreed on a total ~mmber of slots, then that agreement stands. If I’ve not had an opportuni~ 

to talk with you about admissions slots for your program, please contact me so we can arrange a time to do that. I apologize that I’ve not had an opportunity to approach 

each of you individually. I tmderstand your need to know and appreciate your patience. 

Thanks for your help, 

Vince Ille 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Tuesday, October 2, 2012 5:55 PM 

Ille, Vince <ille@email.unc.edu> 

Re: University of North Carolina, Chapel INk APP Data Confimmtion 

Thaxiks 

Bubba 

Sent from my, iPhone 

On Oct 2, 2012, at 5:46 PM, "Ille, Vince" <ille@emafl.unc.edu-~ wrote: 

Draft summary, created by Brent Blanton is attached. The first columns axe obviously the combined poinLs earned tbr fall mad spring semesters in 2011 - 12. 

It is only a snapshot. I’ve taJked with Paul about the data we must collect and evaluate to begin helping the coaches and the department create an effective 

strategy. 

From: Cunningham, Bubba 
Sent-" Monday, October 01, 2012 9:41 PM 
To; Ille, Vince 
Subject-" Re: University of North Carolina, Chapel Hill: APP Data Confirmation 
Thanks, 
Bubba Cunningham 

Director of Athletics 
University of North Carolina 

From: <llle>, Vince <ille@email.unc.edu> 

Date: Monday, October 1, 2012 9:39 PM 

To: Bubba Cunningham <bubbac@email.unc.edu> 

Subject: Re: University of North Carolina, Chapel Hill: APP Data Confirmation 

Bubba, 
The information is submitted electronically so we don’t have a full report yet. I had Paul review all data with Brent to confirm accuracy before it was sent. I’ve asked 

Brent to send me a summary of the data sent for each team that I will forward to you when I receive it sometime tomorrow. 

If you need additional information, please just let me know. Thanks. 

Vince 

On Oct 1, 2012, at 4:55 PM, "Bubba Cunningham" <__b_u__b___b__a__c___C@__e___n_?__a_!!:__u_L-LC_:__e__d___u_> wrote: 

Please send me the heard copy of the report. 

Bubba 

Sent from my iPhone 

Begin forwarded message: 

From: <automated email@ncaa.org> 
Date: October 1, 2012, 1:08:04 PM EDT 

To: <bubbac@emaii.unc.edu> 
Subject: University of North Carolina, Chapel Hill: APP Data Confirmation 

This email serves as notification that your institution’s NCAA Division I Academic Performance Program (APP) data has been submitted to 

the NCAA. The NCAA staff is in the process of validating the data and once this process has been completed, an email will be sent to all of 

your institution’s APP users regarding the next steps in the process, confirming the data’s accuracy and requesting APR corrections and 

adjustments. 

Please do not reply to this email. Questions regarding NCAA Division I Academic Progress Rate data can be directed to the NCAA staff. 

Maria DeJulio Binh Nguyen 

913/397-7668 317/917-6613 

[rift ~.?ju!!o @ r~ca a. o rg bpgp y~." r~ ~ p c~ .p rg 

Thankyou. 

<UNC APP 2011-12 apr breakdown (preliminaD’) 10 2 2012.pdf-’- 



FFOlII: 

Sent: 

To: 

Subject: 

Joe Breschi <breschi@nncaa.unc.edu> 

Tuesday, October 2, 2012 6:09 PM 

Ille, Vince <ille@email.nnc.edu> 

RE: Admissions Slots 

Thmaks Vince 

None of these guys are transfers....all HS commits in the coming years.....Usually if I’m approached about a transfer, he’s a difference maker, good kid and solid student. 

Hope that helps! Let me know when you can get away for hrach...Thanks, Joe 

>z> "Ille, Vince" <ille@email.unc.edu> 10/2/2012 5:58 PM >>> 
Thanks Joe. I believe you mad I have discussed this enough to feel comfbrtable with the numbers you relErence below. Any of these transfers? Any mid-year enrollees? 

I appreciate your approach to the process and your patience. Would love to get together soon tbr lunch, with fhmilies, etc... 

From: Joe Breschi [mailto:breschi@uncaa.unc.edu] 
Sent: Tuesday, October 02, 2012 5:02 PM 
To: Ille, Vince 
Cc: Chris Feifs; Pat Myers 
Subject: Re: Admissions Slots 

}]i Vinee, Thanks for the ernail...and I know everyone is pulling you in different directions concerning each teams admission slots’. 

Here are the requested slots for men’s lacrosse as we discussed at the admissions meeting with Barbara ..... 

2013--10 

2014--11 

2015-12 
**As discussed we have averaged 11-12 slots a year for a roster of 46-48 guys total. Please let me know if you would like to get together 
to discuss further....or just grab lunch to take a break’.! 

Hope all is well, need to get the families together. 

My best 

Joe 

>>> "Ille, Vince" < i !_l_ _e_ _@_ _e_ _r_ _n_ @ :_ _u_ ! )_ _c_ : _ _e_ _cJ_ _u_ ’ > 10/1/2012 5:53 PM >>> 

All Head Coaches, 
I’ve talked with John Blanchard, Steve Faxmer, Barbara Polk and some of you about the allocation of admissions slots for our sport progranls. During this transition 

period (new 3-level system, new personnel, etc.) I plan to continue to use the strategy that John described to me that he has successfully managed over the years. It is 

my understanding that no sport has any guaranteed slots for either incoming, mid-year or transfer ,students. Instead, individual discussion(s) are held with each head 

coach and based upon priorities for your program, a ramlber of admissions slots is determined. 

For those of you who have approached me already to discuss this. if we’ve agreed on a totaJ number of slots, then that agreement stands. If I’ve not had an opportunity 

to taJk with you about admi ssions slots for your program, please comact me so we can arrange a time to do "that. I apologize that I’ve not had an opportunity to 

approach each of you individually. I understand your need to know and appreciate your patience. 

Thanks fbr your help, 

Vince Ille 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Lance Markos <markos@uncaa.unc.edu> 

Tuesday, October 2, 2012 9:34 PM 

Polk, Barbara Jo <bpolk@admissions.unc.edu>; Rich DeSelm <richdeselm@uncaa.unc.edu> 

Ille, Vince <ille@email.unc.edu > 

RE: Power Point 

Hey Rich, 

Feel free to provide this, in printed form, to recruits and their families, per the bylaw below if you want to. Thanks!! 

Lance 

13.4.1.5.3 Computer-Generated Recruiting Presentations. 

An institution may produce a computer generated recruiting presentation (e.g., using presentation software) to show to, play for or provide to a prospective student athlete 
subject to the following provisions: (Adopted." 1/8/07, Revised: 1/14/08, 1/16/10, 3/29/10) 

(a) The presentation may be posted to the institution’s website; 

(b) The presentation may include general informational video/audio material that relates to an institution or its athletics programs and is not created for recruiting purposes; 

(c) The presentation may not be personalized to include a prospective student athlete’s name, picture or likeness; and 

(d) The presentation may not be created by an entity outside the institution. 

>>> "Polk, Barbara Jo" <bpolk@admissions.unc.edu> 10/2/2012 9:29 PM >>> 
Oops....sorry I [ound a couple of otLu:_~r changes Lhat ru:_~eded to be made, Please use Lhis version rath~:_~r th~n Lhe previ.:)us one. 

BP 

From: Polk, Barbara Jo 
Sent: Tuesday, October 02, 2012 9:15 PM 

To" Rich DeSelm; Lance Markos 
Ce: 111e, Vince; Polk, Barbara _1o 
Subject: Power Point 

Rich and Lance, 

I made a few wording and cosmetic changes to the power point so it would make more sense for the students. I can easily make additional changes if you would like 

something else changed. Again, we can also convert this to a paper or PDF document if that is acceptable by compliance and easier to work with. 

Barbara 

Barbara ,T. Polk 

.Senior AssociaCe and Deputy birec¢or 

Office of Undergraduate Admissions 

University of Nort"h Carolina a’t Chapel Hill 

Phone: 919-966-3989 



THE UNIVERSITY OF NORTH CAROLINA 

Institutional, Charitable, Educational, or Nonprofit Promotions Release Statement 

In accordance with NCAA Bylaw 12.5.1.1, Institutional, Charitable, Educational, or Nonprofit Promotions, 
a member institution or recognized entity thereof (e.g., fraternity, sorority, or student government organization), a 
member conference, or a noninstitutional charitable, educational, or nonprofit agency may use a student-athlete’s 
name, picture, or appearance to support its charitable or educational activities or to support activities considered 
incidental to the student-athlete’s participation in intercollegiate athletics, provided the following conditions are 
met: 

The student-athlete receives written approval to participate from the director of athletics, subject to the 
limitations on participants in such activities as set forth in Bylaw 17; 
The specific activity or project in which the student-athlete participates does not involve cosponsorship, 
advertisement, or promotion by a commercial agency other than through the reproduction of the sponsoring 
company’s officially registered regular trademark or logo on printed materials such as pictures, posters, or 
calendars. The company’s emblem, nmne, address, and telephone number may be included with the trademark 
or logo. Personal names, messages, and slogans (other than an officially registered trademark) are prohibited; 
The name or picture of a student-athlete with remaining eligibili~ may not appear on an institution’s printed 
promotional item (e.g., poster, calendar) that includes a reproduction of a product with which a commercial 
entity is associated if the commercial entity’s officially registered regular trademark or logo also appears on the 
item; 

o The student-athlete does not miss class; 
* All moneys derived from the activi~ or project go directly to the member institution, member conference, or 

the charitable, educational, or nonprofit agency; 
The student-athlete may accept actual and necessary expenses from the member institution, member 
conference, or the charitable, educational or nonprofit agency related to participation in such activiU; 
The student-athlete’s name, picture, or appearance is not utilized to promote the commercial ventures of any 
nonprofit agency; 

. Any commercial items with names, likenesses, or pictures of multiple student-athletes (other than highlight 
films or media guides per Bylaw 12.5.1.8) may be sold only at the member institution at which the student- 
athlete is enrolled, institutionally controlled (owned and operated) outlets, or outlets controlled by the charitable 
or educational organization (e.g., location of the charitable or educational organization, site of charitable event 
during the event). Items that include an individual student-athlete’s name, picture, or likeness (e.g., name on 
jersey, name or likeness on a bobblehead doll), other than infornmtion items (e.g., media guide, schedule cards, 
institutional publications) may not be sold; and 
The student-athlete and an authorized representative of the charitable, educational, or nonprofit agency sign a 
release statement ensuring that the student-athlete’s name, image, or appearance is used in a manner consistent 
with the requirements of this section. 

We,                                    (Student-Athlete) and 
(Representative), ensure that the student-athlete’s nmne, image, or appearance has been used in a manner consistent 
with the requirements of NCAA Bylaw 12.5.1.1, Institutional, Charitable, Educational, or Nonprofit Promotions. 

Student-Athlete Signature 

Representative Signature 

Date 

Date 

Compliance Office Apptvval: 

Signature Date 



From: 

Sent: 

To: 

Subject: 

Creech, Karlton W <kcreech@unc.edu> 

Wednesday, October 3, 2012 10:43 AM 

Creech, Karlton W <kcreech@unc.edtr>; Gwalmey, Clinton R <cgwaltne@email.unc.edu>; Ille, Vince ~<ille@emml.tmc.edtr% Steinbacher, 
Rick ~<rickstei@email.unc.edu>; Montgomew, John R <jmont@unc.edtr% Ballen, MaNna K <mbaJlen@email.unc.edu>; Miller, Beth 
<beth@email.unc.edtr% Gallo, Jr., Larry A. ~’athgallo@email.unc.edtr% Kirschner, Steve <stevekirschner@unc.edu> 

Volunteer Oppormnilies 

Executive Staff, 

We have several students who have expressed interest in volunteering for the department. 

Bubba would like to utilize these students and has asked me to come up with a plan to organize this work. 

Please forward descriptions of potential volunteer opportunities in your units(s). 

Once I receive your identified opportunities, I will put you in contact with interested students. 

Thanks, 

Karlton 



From: 

Sent: 

To: 

Subject: 

Polk, Barbara Jo <bpolk@admissions.unc.edn> 

Wednesday, October 3, 2012 11:35 AM 

Ille, Vince <ille@email.unc.edu> 

RE: Meeting Tomom~w 

Vince, 

Vm meeting with Steve at noon today and tomorrow’s meeting is tops on my agenda. 1’11 be back in touch after Vve had a chance to talk with Steve, 

Bar ba ra 

From: Ille, Vince 
Sent: Wednesday, October 03, 2012 11:22 A! 

To" Polk, Barbara 3o 
Subject" Meeting Tomorrow 

Barbara, 

I plml to attend the Athletic Subcommittee meeting tomorrow morning. Is there an agenda tbr tiffs meeting? Is there information I should review a~d/or bring to the 

meeting’? Thanks for a~y information or assistance you cml provide and I look fol~vard to seeing you. 

Vince 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bubba Ctmningham <bubbac@email.uuc.edu> 

Wednesday, October 3, 2012 12:18 PM 

Kirschner, Steve <stevekirschne@~mc.edu-~ 

Ille, Vince <ille@email.unc.edu>; Pogge, Paul <ppogge@email.uuc.e&P 

Re: UNC athletes face issues on socM media 

Good article. Thanks. 

Well done Paul. 

Bubba 

Sent from my iPhone 

On Oct 3, 2012, at 11:48 AM, "Kirschnel; Steve" <steveldrschnel(~uuc.edu> wrote: 

UNC athletes face issues on soeial media 
By Elizabeih Kemp l The Daily Tar Heel 

UNC students celebrated the right to free speeeh Tuesday -- and leanaed why, for student athletes, that right is limited. 

The UNC Center for Media Law and Policy organized a panel Tuesday ealled "Why Can’t We ’lSveet? The First Amendment, UNC Athletes and Social 

Media" to diseuss May the social media aeeounts of student athletes are closely monitored. 

The panel was part of UNC’s fourth annual Filst Amendment Day eelebration. 

The panelists at the formn included UNCAssoeiate Athletie Director Paul Pogge, professor of exereise and sport seienee Barbara Osborne,UNC field 

hockey team member Meghan Lyons, and The Daily Tar tIeel Sports Editor Brandon Moree. 

The issue of athletes’ h’ee s][.~ecch eomes into question ~4th the use of Varsity Monitor, a third party monitoring system used by the athletie 

department to aeeess athletes’ social media aeeounts to oversee posts. 

"When student athletes come, they pledge to ff~llow the eode of eonduet and register their Twitter and Faeebook with Varsi~ Monitor," Pogge said. 

"Athletes make a ehoiee to be part of the team, and part of that is to follow the guidelines set." 

The specifie guidelines UNC’s athletie department applies to student athletes ate available on GoHeels.eom under "Compliance." 

The policy states that student athletes must eonduet themselves in a responsible and respectful manner at all times. 

Chadd Pierce, a senior on the varsity track and field team and a eommunieation studies major, said he doesn’t have a problem with athletic 

regulation. 

"As an athlete, it’s a privilege to be on the team that you are on. I really like our Universi~’s policy- on social media," he said. 

Osborne addressed the legal side of the issue, defending its constitutionality. 

"I ean say unequiw_~eally that (monitors) do not violate free speech tights or privacy rights," she said. 

"Free speech doesn’t mean you can say whatever you want, at any time, for any reason, without having repercussions. As long as the school has a 

good reason, to maintain order and discipline, it ean regulate the time, plaee and manner (of speeeh)." 

Members of the panel said varsity athletes are always in the publie eye, and social media posts reflect not only themselves, but also their teammates 

and University. 

Lyons summed up the regulations on athletes’ social media in a quote she said her team follows. 

"To whom much is given, much is expected." 



From: 

Sent: 

To: 

Kent Pennington <kp@uncaa.unc.edu> 

Wednesday, October 3, 2012 12:38 PM 

ckalbrig <ckalbrig@email.unc.edu >; Evans, Sharon Hodge 
<evanss@email.unc.edu>; Bingham, Mary Ellen <binghamm@email.unc.edu>; 

Ciocca, Mario F <ciocca@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; 

Boxill, Jan <JMBOXILL@email.unc.edu>; Sparrow, Christopher A 
<CSparrow@FAC.UNC.EDU>; Chad Wade <cwade@fac.unc.edu>; Maddox, 
Danny < DMaddox@fac.unc.edu >; Kivett, Mitchell R < MKivett@FAC.UNC.EDU >; 
Young, Randall P <ryoung@FAC.UNC.EDU>; David Thomas 

<david.thomas@facilities.unc.edu >; Jonathan Guthrie 
<jonathan.guthrie@facilities.unc.edu >; Michael Copeland 
<michael.copeland@facilities.unc.edu>; Ronnie Pendleton 

< Ronnie.Pendleton@facilities.unc.edu >; William Modlin 

<william.modlin@facilities.unc.edu >; Harpham, Jackie 
<jharpham@live.unc.edu >; Creighton, Robert A 
<alex_creighton@med.unc.edu >; Spang, Jeffrey T <jspang@med.unc.edu >; Taft, 

Tim <timothy_taft@med.unc.edu >; Ilsy Chappell <ichappell@unc.edu >; Angie 
Bitting <abitting@uncaa.unc.edu >; Andrew Calder <acalder@uncaa.unc.edu >; 
Abbey Doran <adoran@uncaa.unc.edu>; Andrew Dubs 

<adubs@uncaa.unc.edu >; Andrew DiBitetto <afdibite@uncaa.unc.edu >; Grant, 
Arron J <ajgrant@uncaa.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu >; 
Angie King <aking@uncaa.unc.edu >; Amy Smith <amysm@uncaa.unc.edu >; 
Anson Dorrance <anson@uncaa.unc.edu>; Tony Tucker II 
<antoniot@uncaa.unc.edu >; Sara Anundsen <anundsen@uncaa.unc.edu >; Larry 

Gallo <athgallo@uncaa.unc.edu >; Andre Williams <awilliams@uncaa.unc.edu >; 
Aaron York <ayork@uncaa.unc.edu >; Brian Bersticker 
<bbersticker@uncaa.unc.edu>; Bradley Bethel <bbethel@uncaa.unc.edu>; Bob 

Ellis < bellis@uncaa.unc.edu >; Brie Tyler < bfarley@uncaa.unc.ed u >; Boo Gillette 
< bgillet@uncaa.unc.edu >; Brittany Renn < bgrenn@uncaa.unc.edu >; Brenda 
Haithcock <bhaithcock@uncaa.unc.edu>; Brittany Holland 
<bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; Bobby 

Hundley <bhundley@uncaa.unc.edu>; Eric Biener <biener@uncaa.unc.edu>; 
Billy Lee <billylee@uncaa.unc.edu >; Brian Kalbas <bkalbas@uncaa.unc.edu >; 

Blake Anderson <blakeand@uncaa.unc.edu>; Blanton, Brent S 

<blanton@uncaa.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Bill Palladino 
< bpalladino@uncaa.unc.edu >; Brian Dunn < bpdunn@uncaa.unc.edu >; Joe 
Breschi <breschi@uncaa.unc.edu>; Beth Bridger <bridgerb@uncaa.unc.edu>; 
Bubba Cunningham <bubbac@uncaa.unc.edu>; Brandon Yeargan 

< byeargan@uncaa.unc.edu >; Clarissa Adams <cadams@uncaa.unc.edu >; 
Jeffrey Camarati <camarati@uncaa.unc.edu >; Clara Perry 
<candrews@uncaa.unc.edu >; Catherine Greene <catgreen@uncaa.unc.edu >; 
Guy Cathro <cathro@uncaa.unc.edu>; Cindi Atwater 

<catwater@uncaa.unc.edu>; Curt Brossman <cbrossman@uncaa.unc.edu >; C D 
Mock <cd@uncaa.unc.edu>; Catherine Mitchell <cemitch@uncaa.unc.edu>; 



Chris Feifs <cfeifs@uncaa.unc.edu >; Christy Garth <cgarth@uncaa.unc.edu >; 
Clint Gwaltney <cgwaltney@uncaa.unc.edu >; Kaye Chase 
<chasek@uncaa.unc.edu>; Chris Hirth <chirth@uncaa.unc.edu>; Corey Holliday 
<cholliday@uncaa.unc.edu >; Ciarra Watkins <ciarrajw@uncaa.unc.edu >; Carl 
Boxberger <cjbox@uncaa.unc.edu >; Courtney Farrington 

<cjfarrin@uncaa.unc.edu>; Chris Kapilovic <ckap@uncaa.unc.edu>; Christopher 
Luke <cluke@uncaa.unc.edu>; C B McGrath <cmcgrath@uncaa.unc.edu>; Carl 
Olivera <coliveira@uncaa.unc.edu >; Cricket Lane <cricket@uncaa.unc.edu >; 
Carlos Somoano <csomoano@uncaa.unc.edu>; Cynthia Stone 

<cstone@uncaa.unc.edu >; Christy Suits <csuits@uncaa.unc.eSubject: NOTICE: 
storage drive path change> 

SubJect: 

following up on an email sent in August... 

On October 8th/9th, we will be changing the path/location of our storage drives. Currently, they point to adl 

(adl.uncaa.unc.edu) for both windows and mac users. During the dates noted, the path will be switched to storage 
(storage.uncaa.unc.edu). Staff will be notified when we have determined when time frame for when the switch will 

actually occur. If you are logged in at the time of the change, you will need to Iogoff and log back in to restore your 

access to H, J and U drives at the new location. If you have any shortcuts on your desktop, they will need to be removed 
and new ones created. 

and yes, T tried to schedule this for fall break but was unsuccessful so sorry for that. 

further followups will be sent... 

thanks for your attention! 



From: 

Sent: 

To: 

Subject: 

Attach: 

Steve Kirschner <stevekirschner@unc.edu> 

Wednesday, October 3, 2012 2:02 PM 

file, Vince <ille@email.unc.edu> 

backgrounder on NAVS 

Naval Science Background.pdf 

attached 



L~ 
9~ ~i~,~.,~~ 

BACKGROUND 

September 28, 2012 

Background on Naval Science Courses Offered through 
the Naval Reserve Officers Training Corps (NROTC) 

In response to a news media inquiry, Assistant Provost and University Registrar Chris Derickson 
has reviewed academic data between spring 2006 and spring 2012 for three courses offered in 
the Department of Naval Science- NAVS 201 (Leadership and Management), NAVS 301 
(Naval Engineering or Naval Ships Engineering Systems) and NAVS 302 (Principles of Naval 
Weapons or Introduction to Naval Weapons Systems). 

Enrollments in the 19 courses asked about are broken out by five categories - all students; 
neither current nor former student-athletes; all student-athletes; football players; and men’s 
basketball players - and displayed in this chart (http://tinyurl.com/calk6oS), along with the 
average grades for each class. (Enrollments are for each course; not unique students.) 

The data showed average grades ranged between 2.88 (spring 2009) and 3.78 (fall 2006) on a 4.0 
grade-point scale in NAVS 201 during the review period. For NAVS 301, the variation was 
between 2.69 (spring 2011) and 3.8 (spring 2009). For NAVS 302, average grades were between 
1.93 (fall 2011) and 3.85 (spring 2006). (At UNC-Chapel Hill, an "32’ equals 4.0, a "B" 3.0, a 

"C" 2.0, a "D" 1.0 and an "F" 0.0.) 

Derickson concluded that variations in student grades over the six-plus-year period appeared to 

be attributable to who the instructor of record was for these classes. In Naval Science, the 
instructors are active duty officers assigned by and paid by the U.S. Navy or Marine Corps. 
Those instructors rotate through Naval Science at UNC-Chapel Hill (and other campuses) every 

two years. 

During the six-plus-year period, eight instructors taught the three courses. Some instructors gave 
higher grades than others. In 2006 and 2007, for example, grades ran higher in NAVS 201, 
dipped in 2009 and increased starting in 20110. Grades dropped sharply between fall 2007 and 
spring 2011 in NAVS 301. The difference was most evident in NAVS 302, which posted a 1.73- 
point grade decline between spring 2006 and fall 2011. 

These courses had meeting location and meeting times. They were taught in a lecture format. No 
independent study courses were offered. 

About NROTC at UNC-Chapel Hill 

All registered students at the University are allowed to take Naval Science classes. The Naval 
Science Department, part of the College of Arts and Sciences, offers courses in everything from 
naval history to leadership and ethics. (See the Undergraduate Bulletin for additional details, 



-h....t..t.p...L/../.~....t.k.n....c......e...d...t.k/...u.g~.:..a...d...b....u.j.j....e.~..t..i...n.../...d....e.~pts/NR~TC.htm~). Naval Sciences instructors actively 
encourage students who are not in NROTC to enroll in their classes. Any UNC-Chapel Hill 
student may earn a minor in Naval Science. 

The relationship between the University and the Naval Science ROTC program is common with 
ROTC units across the country. The University provides a physical space (the Naval Armory 
Building; refer to .h..t..t...p.]../....a...f...r...~...t....c..:..t.k.n....c..:...e...d.~.t.~/....a~..m.....~...r..~.~.~.h...i..s..t....~.....ry../.), covers some utility needs and provides a 
small operating budget for office supplies and some services. Two University staff members 
provide support to the University’ s three ROTC programs. 

The federal government provides the books and materials for students who take the courses; 
students return those at the end of the course. The government pays the active duty officers who 
serve as instructors. The curriculum is developed by military headquarters and is standard among 
all NROTC units. The government also covers phone bills and equipment like a photocopier, as 
well as vans for transportation. 

Capt. Doug Wright oversees the Naval Science programs at UNC-Chapel Hill, N.C. State and 
Duke universities as part of a consortium. He maintains offices on all three campuses and chairs 
the department at UNC. 

Contact: News Services staff, (919) 962-2091 



Fl’om: 

Sent: 

To: 

Subject: 

Polk, Barbara Jo <bpolk~admissions.unc.edn> 

Wednesday, October 3, 2012 2:07 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Meeting Tomom~w 

Do you have a few mh~utes to tall< this afternoon? K so, what time works for you? If not, Iql just email you. 

From: Ille, Vince 
Sent: Wednesday, October 03, 2012 1:03 PM 

To: Polk, Barbara 3o 
Subject: RE: Meeting Tomorrow 

OK, thank you. 

From: Polk, Barbara 30 
Sent: Wednesday, October 03, 2012 11:35 AN 

To: Ille, Vince 
Subject: RE: Meeting Tomorrow 

Vince, 

Fm m~-_~eting wii:h Sb:_we at n.:>:_~n today and tomorrow"; meeting is i:ops on my agendi~, t’11 be back in i:ot~<:h ifft~-_~r i’ve had a chanc~:_~ to tNk wii:h Sb:_we. 

Bar ba ra 

From: Ille, Vince 
Sent: Wednesday, October 03, 2012 11:22 AM 

To: Polk, Barbara 3o 
Subject: Meeting Tomorrow 

Barbara, 

I plml to attend the Athletic Subcommittee meeting tomorrow morning. Is there an agenda for this meeting? Is there information I should review a~d/or bring to the 

meeting’? Thanks for aJly information or assistance you cml provide and I look forward to seeing you. 

Vince 



From: 

Sent: 

To: 

Subject: 

noreply@share.unc.edu 

Wednesday, October 3, 2012 4:17 PM 

Ille, Vince <ille@email.unc.edu> 

Welcome to the SharePoint group: Athletic Subcommittee Members tbr site: Atlfletic Subcommittee 

Welcome to the ’Athletic Subcommittee Members’ SharePoint group. Farmer, Stephen M (i:0#.wiad\smthnner) has added you to the ’Athletic Subcommittee 

Members’ group for this SharePoint site. 

Group description: Use this group to give people contribute permissions to the SharePoint site: Athletic Subcommittee 

As a member of this ShamPoint g~oup, you can: 
* Participate in the SharePoint site at: https:#share.unc.edtvsites/uga/athletics 
* View the group home page at: https://shaare.unc.edu/sites/uga/athletics/ lavouts/people.aspx?MembershipCrroupld 65 

What is a ShaarePoint site? 

A SharePoint site is a Web site that provides a centro] storage and collaboration space for documents, information, and ideas. A ShaJrePoint site is a tool for 
collaboration, just like a telephone is a tool tbr commmfication, or a meeting is a tool for decision making. A SharePoint site helps groups of people (whether work 
teams or social groups) share information and work together. For example, a SharePoint site can help you: 

* Coordinate projects, calendars, and schedules. 

* Discuss ideas and review documents or proposals. 

* Share information and keep in touch with other people. 

SharePoint sites are dynamic and interactive -- members of the site can contribute their own ideas and content as well as comment on or contribute to other people’s. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Farmer, Stephen M <sfa~mer@admissions.unc.edu~ 

Wednesday, October 3, 2012 8:36 PM 

Ille, Vince <ille@email.nnc.edu> 

l~echa, Miss7 <mpyech@admissions.unc.edu> 

RE: Athletics Subcommittee - Thursday 9a 

Statement on the Evaluation of Candidates - September 2007.pdI~ Athletics Subcommittee - Charge and Procedures - January. 2010.pdl, 

Draft 7.docx 

Vince, thank you and sorry for the inconvenience. 

Here are three of the documents. The PGPA document, which I can’t get to download properly, is a reformatted version of data you’ve seen before. 

Again, I’m sorry for the inconvenience. Look forward to seeing you tomorrow and hope you are well. 

Steve 

From: Ille, Vince 
Sent: Wednesday, October 03, 20:t2 8::t3 PM 

To: Farmer, Stephen M 

C¢: Pyecha, Missy 
Subject: RE: Athletics Subcommittee - Thursday 9a 

Steve, 

I’m currently unable to access the Sharepoint site (using link or pasting the address). I’ll try again tomorrow morning before our meeting, Thanks mid look fo~ard to 
seeing you and the others. 
Mince 

From: Farmer, Stephen M 
Sent: Wednesday, October 03, 20:1.2 5:22 PM 
To: Akin, John Stephen; Brazile, Kyle H.; Broome, Lissa L; Byars, Napoleon Bonaparte; Farmer, Stephen M; Hawkins, Jane M; Heimer, Lawrence N; Ille, Vince; May, Lee Y; 
Mosley, Layna; Polk, Barbara .1o; Pyecha, Missy; Woodard, Harold 
Subject: Athletics Subcommittee - Thursday 9a 

Dear Colleagues: 

Thank you all for agreeing to serve on the Subcommittee on Athletics Admissions, and thanks especially to Layna Mosley, who has agreed to serve as chair. Our 

first meeting is scheduled for tomorrow, Thursday~ October 4, at 9a here in Jackson Hall. We will finish at 10 sharp. 

Our agenda for tomorrow includes: 

¯ Introductions 

¯ Review of charge 

¯ Review of results from 2011-2012 

¯ Discussion of predicted first-year GPA (PGPA) and possible new framework 

¯ Brief discussion of possible op-ed 

If you have the chance--and I am very sorry for this late notice--it might be helpful to review the four brief documents available on our Sharepoint site: 

Statement on the Evaluation of Candidates - describes the qualities that our office seeks to identify in the entire entering class as well as our attitude 

towards all our candidates 

¯ Athletics Subcommittee Charge and Procedures - we’ll focus on the charge only tomorrow) 

¯ PGPA- background data about the PGPA formula and the possible new framework 

¯ Draft 7-op-ed 

Instructions on gaining access to the Sharepoint site follow. If you should have any trouble, just let me know. 

We’ll look forward to seeing you tomorrow. Again, thank you for agreeing to serve. 

Steve 

3. To log into the Sharepoint site, please visit 

https://share.unc.edu/sites/uga/athletics 

For your username, type in the prefix AD\ followed by your onyen (e.g., AD\smfarmer) and then your onyen password. If you should have any trouble gaining 

access to the site, please contact me or Missy Pyecha (rnpyecha@admissions.unc.edu). 



Advisory Committee on Undergraduate Admissions 
Unive, rsity of North Carolina at Chapel Hill 

Statement on the Evaluation of Candidates for Admission 

In evaluating candidates fi~r undergraduate admission, the University of North Carolina at 
Chapel Hill seeks to shape the entering class so that its collective strengths will foster excel- 
lence within the University community; enhance the education of everyone within it; provide 
for the leadership of the educational, governmental, scientific, business, humanistic, artistic, 
and professional institutions of tile state:, nation, and world; and enrich tile lives of all the peo- 
ple of North Carolina. 

In so doing, we aim to help the Universit7 fulfill its stated mission: to serve "the people of the 
state, and indeed the: nation, as a center for scholarship and creative: endeavor," and to be % 
community engaged in original inquiry and creative expression, while committed to intellectual 
freedom, to personal integrity and justice, and to those values that foster enlightened leader- 
ship for the state and nation," and indeed the world. 

The qualities we seek in each class are those that foster such a community, including intellect, 
talent, curiosity, and creativity; leadership, kindness, and courage; honesty, perseverance, per- 
spective, and diversity. Although we expect each successful candidate to demonstrate stren~h 
in many of these areas, we do not expect every candidate to be equally strong in all of them. 
Just as there is no formula for admission, there is no list of qualities or characteristics that eve- 
ry applicant must present. 

In shaping the class, we evaluate individual candidates rigorously, holistically, and sympatheti- 
cally. We seek to assess the ways in which each candidate will likely contribute to the kind of 
campus community- that will enable the University- to fulfill its mission. This assessment re- 
quires not only that we: note the achievements and potential of each applicant but also that we: 
understand the context within which achievements have been realized and potential forged. 

These comprehensive and individualized evaluations, taken together, do not aim to maximize 
any single, narrow outcome for example, the: average SAT score or the average eventual 
GPA of the entering class. Rather, they aim to draw together students who will enrich each 
other’s education, strengthen the campus community, contribute to the betterment of society, 
and help the University achieve: its broader mission. 

A@£,d Sep/e~ber 5, 2007 



Charge and Procedures for Subcommittee on Athletics Admissions 
Approved by Advisory Committee on Undergraduate Admissions 
January 2010 

Charge 

Operating under the authority, of the Faculty Advisory Committee on Undergraduate Admissions, the 
Subcommittee on Athletics Admissions is charged with advising the Office of Undergraduate Admis- 
sions on the admission of prospective student-athletes. 

Specifically, tile Faculty Advisory Committee charges the Subcommittee with: 

Recommending to the Faculty Advisory Committee policies regarding athletics admissions that 
are consistent with the mission of the University and with policies established by the UNC- 
Chapel ttill Board of Trustees and the UNC-system Board of Governors. 

Establishing admissions procedures for prospective student-athletes that maintain the academ- 
ic integrity of the University; respect the competitiveness of admission to Carolina; recognize 
the contributions that athletically talented students can make to the education and the experi- 
ence of everyone within the campus community; and encourage the eventual success, as stu- 
dents and citizens, of those candidates who are admitted and enroll. 

Reviewing the credentials and circumstances of prospective student-athletes who (a) f;all below 
the threshold established by the Subcommittee for "committee cases," Co) involve issues that 
might go against community standards for academic or personal behavior, or (c) fail to meet 
the minimum course or admissions requirements of the UNC system. 

Advising the Office of Undergraduate Admissions on the capacity of the students described 
above to succeed academically and personally at the University, both individually and as a class. 

Reviewing and understanding the success or failure of past decisions made by the Subcommit- 
tee on Athletic Admissions. 

Reporting activities, decisions, and outcomes to the Faculty Advisory Committee at least once 
per academic year. 

Procedures 

1. The chair is responsible for moderating committee meetings and for ensuring that all members 
have ample opportunity to voice their opinions and their questions. 

2. Recommendations regarding the admission of prospective student-athletes require a vote of the 
committee by show of hands. At the request of any committee member, voting will be conducted by 
secret ballot. With the exception of the Associate Dean for Academic Advising, only faculty members 
may vote. 

3. For cases that require a decision before the full committee can meet, the committee authorizes the 
chair, in consultation with the Office of Undergraduate Admissions and one or more committee 
members, to approve the case or convey the information to the full subcommittee by secure electronic 
transmission f-or a full committee vote. Decisions authorized by the chair will be reported at the next 
regularly scheduled committee meeting. 



4. Before each meeting, all members of the committee, including non-voting members, will receive 

and review- the credentials of the prospective student-athletes who are on the agenda. 

5. At the beginning of each meeting, the committee will discuss the cases individually, as a group, and 
in light of cases previously reviewed. As part of this discussion, representatives of the Office of Un- 
dergraduate Admissions will present background information about each candidate’s curriculum, aca- 
demic performance, test scores, and high school, as well as any other information they consider neces- 
saU for a full and fair consideration of the candidate. 

6. Representatives from the athletic teams will then present each candidate, focusing on the student- 
athlete’s academic histoU and potential, character and personal circumstances, expected contribution 
to the team, and any other information that they believe will help the committee see the candidate in 
the appropriate context. The athletic representatives will also respond to any questions posed by the 
committee. These questions will normally range widely and may include, for example, requests for 
information in the following areas: 

¯ The student-athlete’s academic histou, character, and work ethic; 

¯ The performance of the team’s previous committee cases, both as students and as citizens at 
the University, and the ways in which the student-athlete is similar to or different from these 
previous cases; 

The extent to which the team is prepared to support the student-athlete academically and per- 
sonally, given the likely needs of the individual candidate and the team’s entering class as a 
whole; and 

The approach that the coaching staff takes in setting academic standards, monitoring perfor- 
mance, and intervening to assure acceptable outcomes. 

While team representatives are present, committee members will direct all questions and discussion to 
them and not to other members of the committee. 

7. Following these presentations, the committee will discuss each candidate and vote to recommend 
one of the following actions to the Office of Undergraduate Admissions: 

Offer admission to the student-athlete, provided he or she establishes and maintains ACC and 
NCAA eligibility and meets any additional conditions that may be specified by the committee; 

o Deny admission to the student-athlete; 

. Defer action until more infom~ation can be gathered. 

Ordinarily, a vote to defer action should specify what information the committee will require in order 
to decide whether to admit or deny the student-athlete, as well as when the committee will reconsider 
the candidate’s credentials. 

8. Following the vote, the Office: of Undergraduate Admissions will consider the committee’s recom- 
mendation in making its decision regarding the: candidate:. The office will communicate both its deci- 
sion and the committee’s recommendation to the athletic department. 

9. At least once per year, the committee will review the: progress of past committee cases, the screen- 
ing used to decide what cases come before the committee, and the approaches used by each athletic 
program to ensure the success of future committee cases. 



During my eight years as admissions director at UNC-ChapeI Hill, I have worked closely with 
the faculty of the University to develop and implement guidelines tbr the admission of student- 
athletes. I hope the following description will help fairmminded readers understand what we do, 
how we do it, and why. 

In a typical year, the first-year class of 3,950 students at UNC includes young men and women 
from eveu part of North Carolina, almost every state in the union, and more than 25 countries. 
These students include leaders, scientists, poets, mathematicians, entrepreneurs, and joumalists. 
They include young men and women who have enjoyed almost every possible advantage--stable 
homes, steady incomes, strong schools ......... as well as those who have endured great poverty and 
deprivation. They also include students who have worked extraordinarily hard to develop their 
talent in a particular area--drama, music, and yes, athletics. 

Some of these students are so well-prepared that they will sail through Carolina, and would sail 
through any university, without seeming to break their stride. Others will struggle mightily but 
will ultimately succeed, earning their degrees and transforming their lives. I~ my experience, it 
is relatively easy to pick the former but much harder to pick the latter. Yet the difficult choices 
are worth making, because talented students--including talented student-athletes--who have tile 
grit to triumph despite tough circumstances have much to teach their classmates and all of us. 

A committee of faculty members helps the admissions office with this more difficult task: decidm 
ing which of the few prospective student-athletes who we k-~ow will likely struggle have the ca- 
pacity and the will to succeed academically at UNC, and to do so in a way that they and we can 
be proud of. These students--an average of 20 per year for all sports since 2005--represent a 
small share of the roughly 160 student-athletes who enroll annually. By University policy, they 
can only be offered admission if recommended by this facuky committee. 

Before recommending these students for admission, the faculty committee considered not only 
their athletic talent a~d their academic record but also the whole of their circumstances. Many of 
these students had already succeeded despite exceedingly long odds, and because they had done 
so once, the committee members believed they could do so againo 

We knew these students would have to strive to succeed academically on our campus. But we 
believed, based on what we knew about them, that they had earned their place and deserved our 
support. 

Not all of these students have succeeded. Some were unable, despite their best ef~fbrts, to pass 
their courses and earn their degrees. Others decided to abandon or postpone their degrees so that 
they could earn their living playing professionally. Still others cut corners they should not have 
cut and were asked to leave. 

But most of these students have graduated from the University, and they have done so by work- 
ing incredibly hard--perhaps harder than most of us will ever work at anything in. our lives. 
These students, in my view, dese~-ve to be celebrated, not disparaged as %xceptions" or stigma- 
tized by the poor choices of some of their teammates and some of our faculty. 



We have always done our best to learn from both groups of students--f?om those who have suc- 
ceeded and those who have not. We are doing so now. The changes in athletics admissions that 
Chancellor Thorp mentioned last week are the product of a close and constructive dialogue be- 
tween faculty and staff in admissions and athletics. We believe these changes will help us get 
better. 

But we al so beli eve there should continue to be a place a U~:C %r student-athletes whose talent 
and determination to overcome obstacles can inspire us all. And apparently we are not alone in 
this belief. 

Of the football players recommended for admission by the faculty committee over the last five 
years, more than half were off~red scholarships by top-30 public or private universities--schools 
such as Duke, Califbrnia, Virginia, Vanderbilt, Michigan., Wake Forest, Notre Dame, and Stan- 
ford. Three-*burths were oft~red scholarships by one of these schools or our sister university, 
North Carolina State. 

We will always work hard to improve. But we stand behind these students and the process that 
led them to join us. 



From: 

Sent: 

To: 

Subject: 

Sam Paul <spaul@uncaa.unc.edu> 

Wednesday, October 3, 2012 9:29 PM 

Ille, Vince <ille@email.unc.edu> 

Re: ACC Equipment contracts 

Vince 

We always have used Wilson balls for regulm and post season for the ACC. 

Thanks 

Sam Patti 

Sam Patti 

On Oct 3, 2012, at 6:57 PM, "Ille, Vince" <i!.!e_~L_e~’_n__~__Ul_:u__r_kc_:e__d_.__~ wrote: 

<’.--[ifmso 9[I--><!--[eMit]--> 

Sam, 

Did you respond directly to Beth? Thanks. 

Vince 

From: Tlle, Vince 
Sent: Monday, September 24, 2012 3:47 PM 

To: Sam Paul (spaul@uncaa.unc.edu) 
Subject: FW: ACC Equipment contracts 

Sam, 

Please see Beth’s message below. What balls do we use for ACC regular season and post- season matches? 

Do you prefer continuing the currem agreement, or would you prefer that the Conference only negotiate contracts Ibr balls that will be used in the ACC 

Championship? 

Does men’s tennis currently have separate ball agreements that speci~.., which ball they will use tbr regular season? 

Thank~ 

Vince 

From: Beth Miller [mailto:bmiller@uncaa.unc.edu] 
Sent: Monday, September 24, 2012 10:57 AM 

To: llle, Vince; Larry Gallo; Clint Gwaltney 
Subject: ACC Equipment contracts 

Clint, Vince and Larry, 

At our ACC meetings next week, we will discuss conference equipment contracts. In the sports of tennis, softball, baseball and volleyball, the current ball 

contracts include provisions for teams to use these balls during the regular season, which typically provides better pricing for balls. 

Please check with your coaches to see if they prefer staying with this type of agreement, or if they would prefer that the Conference only negotiate contracts 
for balls that will be used in the ACC Championship and coaches choose their regular season ball. I don’t believe any of them currently have separate ball 

agreements that specify which ball they will use for regular season, but please verify that, also. 

thanks, 
~Beth 



From: 

Sent: 

To: 

Subject: 

Mike Fox <mfox@uncaa.unc.edu> 

Thursday, October 4, 2012 8:08 AM 

]lie, Vince <ille@email.unc.edu > 

Re: Admissions Slots 

Vince, 

Is next week a good time for you? Wednesday is best day for me anytime from 10 2pm. 

Mike 

> > > "Ille, Vince" <ille@email.unc.edu > 10/1/2012 5:53 PM > > > 
All Head Coaches, 
I’ve talked ruth John Blanchard, Steve Farmer. Barbara Polk and some of you about the allocation of admissions slots for our sport programs. During this trausi6ou 

period (new 3-level system, new personnel, etc.) I plan to continue to use the strategy that John described to me that he has successfully managed over the years. It is my 

understanding that no sport has any guaraJlteed slots for either incoming, mid-year or traJlst~r students. Instead, individual di~ussion(s) are held with each head coach 

and based upon priorities for your program, a number of admissions slots is determined. 

For those of you who have approached me already to discuss this, if we’ve agreed on a total number of slots, then that agreement stands. If I’ve not had ml opportunity 

to talk with you about admissions slots for your program, please contact me so we can arrange a time to do that. I apologize that I’ve not had an opportuniW to approach 

each of you individually. I understaud your need to know and appreciate your patience. 
Thanks for your help, 

Vince Ille 



From: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Thursday, October 4, 2012 10:35 AM 

Bubba Cunningham <bubbac@uncaa.unc.edu> 

Ille, Vince <ille@email.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Ohio State 

Bubba ~ 

Hope you are doing well. 

I received a phone call form Martin Jarman this morning ~ he said he sent you an email regarding if we still want to move our game from 2015 to 2018, He said when he and 

Gene saw that the ACC was going to 8 conference games so they thought that maybe we wanted to keep it in 2015?? [ think we still move it to 2018, but I am going to talk to 

Vince and Rick about it, 

I told Martin we would get back with him ASAP ~ Ohio State is fine either way ~ play in 2015 or 2018 at Ohio State. (2017 we play in Chapel Hill) 

Thanks, 
Larry 



Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Thursday, October 4, 2012 2:31 PM 

Martin Jarmond <JarmondMObuckeyes.ath.ohio-state.edu> 

Ille, Vince <ille@email.unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu>; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu > 

NORTH CAROLINA N OHIO STATE FOOTBALL 

Martin: 

I have discussed our football series with our AD Bubba Cunningham. 
We wish to move our original series ~ 2015 (at OSU)/2017 (at UNC) to 

2017 (at U NC)/2018 (at OSU). 
I believe that Gene Smith should be receiving!has received a memorandum of understanding expressing this change and its details, 

Thank you and if you should have any questions, please call. 

Larry Gallo, Jr. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Thursday, October 4, 2012 5:16 PM 

Ille, Vince <ille@email.unc.edu > 

Fwd: Crime Reporting in Athletics Meeting 

Crime Reporting in Athletics Meeting.msg 

FYI. If you can make it, I think it would be good for both of us to be at this meeting. 



From: 

Sent: 

To: 

Subject: 

Deem, Joseph <~deem@email.unc.edu> 

Thursday, October 4, 2012 4:38 PM 

ttare, George (Public Safety) (ghare@psMbty.unc.edu); Penn, Ann E <anupeun@email.unc.edu>; Pogge, Paul <ppogge@email.unc.edu>; 

Clevehmd, Joanna Carey <joann@unc.edu> 

Tricomi, William T <will tlicomi@unc.edt~; Lewis, Kristen Simonsen ~-lcslewis@email.unc.edu:>; Jakubialc Maria 
<j akubiak a) em~Jl.unc.edu> 

Crone Reporting in Athlelics Meeting 

Dear All, 

Kristen Lewis, Higher Education Fellow in the Office of University Counsel, has asked that I schedule a time when each of you can meet in the coming weeks. The 

meeting will be to discuss Athletics’ response to the concerns raised in the Penn State Freeh Report, specifically how the department handles crime reporting and 

concerns about sexual harassment. The meeting will include discussion of current training and policies as well as brain-storming potential changes. 

Considering the size of the group and the topic, a meeting length of two hours has been suggested. With a busy group and such a large chunk of time, we are 

suggesting a variety of potential dates. The meeting will take place at the Office of University Counsel, in Bynum Hall. 

Would you please enter your availability in this _d__9__9___d_J__e___p___o__!!.? 

Please let me know if you have any questions. Thank you in advance! 

Best regards, 

Joe 
Joseph Deem, Business Services Coordinator 

Office of University Counsel I UHC-Chapel Hill 
110 Bynum Hall I CB # 9105 

222 E. Cameron Ave. [ Chapel Hill, NC 27599-9105 

(919) 843.7983 (direct) ] (919) 8431617 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Friday, October 5, 2012 12:33 AM 

Ille, Vince <ille@email.unc.edu> 

Re: Compliance DrMt 

Thanks. This looks good. See you at 7:30 

Bubba Cunningham 

Director of Athletics 

University of NoNa Carolina 

On Oct 5, 2012, at 12:20 AM, "Ille, Vince" <illeSb~emaJl.unc.edu> wrote: 

Wanted to make sure you have this before your meeting. Plea~ let me know if it needs to be condensed. Thanks. 

<UNC COMPLIANCE OFFICE PHILOSOPHY AND ORGANIZATION DRAFT 10 4 2012.docx> 



Fl’om: 

Sent: 

To: 

Subject: 

Amy Herman <aj schae@tmcaa.unc.edu> 

Friday, October 5, 2012 6:23 AM 

Ille, Vince <ille@email.unc.edu> 

Re: Track Violation 

Thmlks. 

Sent from my iPhone 

On Oct 4, 2012, at 10:05 PM, "Ille, Vince" <ille(~)email.unc.edu> wrote: 

<!--[ifm~ 91- -><’.--[endit]--> 

Looks ready to me. Thanks Amy. 

From-" Amy Herman [mailto:aischae@uncaa.unc.edu] 
Sent-" Thursday, October 04, 2012 9:07 AM 

To-" llle, Vince 
Subject-" Track Violation 

Can you read and approve the attached? I am ready to give it to Bubba to sign once you approve. 

Amy 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Friday, October S, 2012 10:26 AM 

file, Vince <iIle@email.unc.edu>; Leslie Strohm <leslie_strohm@unc.edu>; Davis, Nancy K <nancy_davis@unc.edu> 

FW: NCAA 

FYI 

From: <Curliss>, Andy <acurliss@newsobserver.com> 

Date: Friday, October S, 2012 10:23 AM 

To: "Moon, Karen B" <karen moon@unc.edu>, "Kirschner, Steve" <stevekirschner@unc.edu> 

Subject: NCAA 

Steve, Karen: 

Please describe the nature of communication that UNC has had with the NCAA in the past 10 days or so. 

Please respond today. 

All thanks. 

Andy 

Andy Curliss 

The News & Observer 



From: 

Sent: 

To: 

Subject: 

Attach: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Friday, October 5, 2012 11:31 AM 

Ille, Vince <ille@emml.unc.edu>; Gallo, Jr., Larry A. ~athgallo@email.anc.edu-~ 

F~T: MOU 

UNC MOU.pdf 

FYI .-- I will get to g~bba later today for his review and signature. 

Rick 

From: Tom McGinnis [mailto:tmcginni@umn.edu] 
Sent: Friday, October 05, 2012 11:28 AM 

To: Steinbacher, Rick 
Cc: Norwood -league 
Subject: NOU 

Rick, 

Here is the MOU witla Norwood’s signature. Sorly it did not make it yesterday. Apparently your email address was entered incorrectly. 

If you can please send us a copy- back after Bubba sign’s it we would appreciate it. 

Let me know if you need anytlling else. 

Thank~ 

TOM 

Tom McGimfis 

Associate Athletics Director tbr Adminis~ation & Finance 

Chief Financial Olt~cer 

U*fivet~ib" of Minnesota Athletics 
T 612.624~7411 

F 612.626.0020 

tmcginni(gl) utrm.edu 
~il i ) i::’i []i ;i[?.:;!!: i[::(i i!: i[ S ~.::; ~:~ 



Memorandum of Understanding 

This Memorandum of Understanding ("MOU"), dated as of                  ,2012, 

is by and between the Regents of the University" of Minnesota ("UofM") and the University of 
North Carolina at Chapel Hill, on behalf of its Athletics Department ("UNC"). 

WHEREAS, UNC and UofM entered into an Athletic Agreement, dated September 23, 
2010 (the "Athletic Agreement"), whereby the parties agreed to play two football contests, one 
in 2013 at UNC and the second in 2014 at UofM; 

WHEREAS, UofM has notified UNC that is wishes to cancel the two football contests 
and pay UNC the applicable cancellation fee required by the Athletic Agreement; 

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency 
of which are hereby acknowledged, and intending to be bound hereby, the parties agree as 
follows: 

1.    The two football contests described in the First Section of the Athletic 
Agreement, the September 7, 2013 contest at UNC and the September 13, 2014 contest at UotM, 
are hereby cancelled. TheAthletic Agreement is hereby terminated, subject to the survival of 
UofM’s obligations under the Tenth Section of the Athletic Agreement as described below. 

2.    UofM shall pay UNC the $800,000 cancellation fee required as liquidated 
damages under the Tenth Section of the Athletic Agreement, such amount to be paid in two 
equal installments. UofM shall pay UNC the first $400,000 installment on or before December 
1, 2012. UofM shall pay UNC the second $400,000 installment on or before December 1, 2013. 
Payments are to be sent to the following address: 

The University of North Carolina at Chapel Hill 
Attn: Rick Steinbacher, Senior Associate Director of Athletics 
Ernie Williamson Athletics Center 
450 Skipper Bowles Drive, CB# 8500 
Chapel Hill, NC 27599-8500 

3.    This MOU is a full, final and complete settlement of all claims either party could 
have otherwise brought against the other arising out of the Athletic Agreement or the termination 
thereof, and embodies the entire agreement between the parties hereto and supersedes all prior 
agreements and understandings, oral or written, relating to the subject matter hereof. Delivery of 
executed counterparts of this MOU electronically or by telecopy shall be effective as an original. 

The University of North Carolina at Chapel 
Hill, for its Department of Athletics 

Signature: 

Name: Lawrence R. Cunningham 

Title: Director of Athletics 

¯ Regents of the University of Minneso~ 

Title: Director of Athletics 

{O0059514.DOCX} 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Friday, October 5, 2012 12:35 PM 

Ille, Vince <ille@email.unc.edu > 

http://sportsillustrated.cnn.com/2012/football/ncaa!10/O4!dorial-green-beckham -arrest-suspension.apiindex.htm I? 

sct= hp_t2a14&eref=sibp 

http: s~rtsillustrated.cnn.com!2012 f~ball/ncaa/_l~eckham arrest su~ndex.html?sct=hp t2 a14&eref=sihp_ 

First question: why is the #1 recruit in the country driving a Lincoh~ Navigator? 



From: 

Sent: 

To: 

Subject: 

Attach: 

John Brunner <johnnyb@uncaa.unc.edu> 

Friday, October 5, 2012 1:13 PM 

Ille, Vince <ille@email.unc.edu > 

Carolina Football vs. Virginia Tech - 10/6/12 - Game Day Information 

VT Game Day News & Notes.pdf; VT Breaking News.pdf; 12 FB VT Game Day timing format.pdf; 12 FB supervisor 

assignments - VT.pdf 

Greetings, 

Find attached Game Day Information documents for your reference in conjunction with Tomorrow’s White Out Football game vs, Virginia Tech. 

GO HEELS! 

John 

John Brunner 

Director of Athletic Game Operations 

U NC Ath letics 

220 Finley Golf Course Road 

P.O. Box 2126 

Chapel Hill, NC 27515 

Phone: 919 843 4736 

Fax: 919 843 4737 
www.tarheelblue.com 



October 6, 2012 

NOTICE: Unless a staff member has a ticket to a premiunl seating area location (ioeo Blue Zone, 

Chancellor’s Box, Pope Box, North Kou%, Box or South Koury Box), that individual may ~ot take 
advantage of: those respective buffets, unless explicitly invited by Ginny Ellis or Taren Cherry with Tar 

Heel Athietk Hospitality or Laura Morgan in the Chancellor’s Box, Past offenders include: service 
techs, volunteer ushers, housekeepers- in other words, this notice is a blanket notke! 

Nappiest 6roups: Congratulations to the Newma~ (:enter on the North Side and (:PALS on the I 

South Side selected as Happiest Groups for the Idaho game. Each group won a UNC Athletics ~ap for 

th~ r workers.                                                                              J~ 

White Out: As part of today’s promotion, Carolina will wear a white helmet with white jerseys and I 

pants° it is the first time Carolina has worn white helmets since the 1960s~ The Tar Heels typically 

wear white jerseys for road games.                                                          J~ 

Kenan Stadium Amphitheater: Located in front of the Kenan Football Center, Liquid Pleasure ("The 

more you drink, the better we sound") will take the stage at 10;15 a.m. Food trucks will be on-site, 

along with a Chapel Hill Sportswear Tent. The Marching Tar Heels will mark the end of the concert as 
they make their way through the Kenan Amphitheater approximately 40 minutes prior to kickoff. The 

event is FREE and open to the public. Fans are encouraged to enjoy Game Day in Chapel Hill by 
bringing a bbnket 84 tailgating in the area, 

Tar Heel Terraces: Both Tar Heel Terraces have beer] reserved for today’s game, ~[ndependent 

Insurance Agents of North Carolina (HANC - approximately 40 people) will be on Tar Heel Terrace 
NORTH, and Blue Zone naming sponsor, AVAYA (approximately 30 people) will be on Tar Heel 

Terrace SOUTHo These groups will have a ticket indicating access to their respective terrace; however, 

their terrace ticket will ~ot grant them access to the Blue Zone. 

Tarmac Access: Our executive athletic administration has decided to allow fans to access the tarmac I 
both pre-game and halftime. Field level staff and ushers, please encourage tarmac traffic to be 

~r~~he tarmac.                                                             J,~ 



Tar Hee! Sports Properties Giveaways: Snuggles and Wisk detergent samples, Verizon Bandanas I 

and Gigi s cupcakes (must be consumed prior to entering the stadium) will be distributed in Tar [ 
Heel Town° Bandanas and leftover White Out T-.shirts (if any) wiJ[ be distributed to students at Gate 5~ I~ 

Hardee’s Coupons post-game: Hardee’s is sponsoring a halftime field goal kick contest° if the 

contestant is successful~ all fans will be given Hardee’s coupons upon egress (at all gates), starting in 

the 4th quarter. Those distdbut}ng coupons wiil check in at 2:-30 p.m~ under Tar Heel Tracker tent at 

Gate 3~ 

ATMs: As you may have heard/experienced, the stadium ATM vendor, Carolina ATMs, had service 

issues last game. They are currently attempting to address the wirebss connectivity issues. The ATMs 

in the West End Zone are connected to hard lines and should be fully functionak The other ATMs 
(including those in the Blue Zone) operate on a wireless network and may continue to have 

connectivity issues until hard lines are }nstalled~ 

Recruiting Seats; Our football program is anticipating a large number of recruits this weekend° in I 

addition to their normal section, they will be utilizing two overl:low rows: Section 124 rows V & W. 

There is a chance that they may use additional seating in Section 212o                            Jl 

Credentials, Tickets, etc.: Credentials do not have a barcode but DO gain you ent~7 inside the 

stadium. Credentials can either be for the entire season or Game-by-Game. There are a variety of 

types of credentiaB and the:,/all vary in wording (refer to staff manual). Nonethebss, regardless of the 
type of credential, they’ ALL gain you entry into the stadium at an]‘i gates therefore not needing tickets 

to be admitted. The only "pass" that must be accompanied by a ticket is a Suite "Standing Room 
Only" pass~ These are not valid for entry into Kenan Stadium° All Blue Zone tickets WEL have a 

barcode to be scanned. 



Virginia Tech. vs. North Carolina 

October 6, 2012 

Timing Format 

PREGAME 
9:20 a.m. Replay Officials arrive / perform "pre-game checklist" w/technician 
10:00 a.m. Game Officials arrive via Rams Head Tunnel 2.5 hours before kick-off 

Referee and crew met by Home Team Game Day Manager 
10:00 a.m. Old Well Walk 
10:25 a.m. Official Meeting in Officials Locker Room (Kenan Fieldhouse) 
10:44 a.m. 105:00 Game Management Meeting (Vicinity of Officials Lkr Rm South Tunnel) 
10:59 a.m. 90:00 Game Clock Starts, Referee visits Visiting Team Head Coach 
10:59 a.m. 90:00 Game balls to officials dressing room / BJ 
11:00 a.m. Kenan Stadium Gates Open to the General Public 
11:14 a.m. 75:00 Referee visits Home Team Head Coach 
11:19 a.m. 70:00 Play & Game Clock Operators Report to BJ / SJ 
11:24 a.m. 65:00 Chain Crew Captain Meet with HL 
11:29 a.m. 60:00 Early Officials Report to Field / crew decision 
11:29 a.m. 60:00 Referee meets with Red Hat / Back Judge 
11:29 a.m. 60:00 Teams Begin Warm Ups / R Test call down phone 
11:39 a.m. 50:00 Referee is miked by sound engineers for PA 

Microphone test 
11:59 a.m. 30:00 Full Crew on field & replay checks pagers & sideline assistant headsets 
12:04 p.m. 25:00 Full Chain Crew meets with HL 
12:07 p.m. 22:00 Teams leave field 
12:09 p.m. 20:00 Ball Retrievers report to SJ / F J, Band Begins Performance 

12:14:20 p.m. 14:40 National Anthem Begins 
12:15:30 p.m. 13:30 National Anthem Ends 

12:20 p.m. 9:00 Band Performance Ends 
12:24 p.m. 5:00 Captains brought to field SJ / FJ 

12:25:30 p.m. 3:30 UNC takes the field (VT takes field 2nd) / Teams led out by LJ/BJ 
12:27 p.m. 2:00 Coin Toss 

12:28:30 p.m. 0:30 Kick off teams take the field 
12:29 p.m. 0:00 Kick off 

0:00 HALFTIME 

20:00 Teams clear field 
5:00 Second half options obtained from the Head Coach 
4:00 Field cleared and replay re-checks equipment 
0:00 Begin 2nd Half 



NACDA Daily Review 

Associations News 

~5 Register New: N4A Region V Conle[ence October 17=191 N4A 

>~ Register Now: N4A Re.gie~l II Conference October 14-161 N4A 

,5 October Athletics Administ[atien Facilities Featu[eI NACDA 

7; Reminder: Last Day to Sign Up for the MentoriMentee Program I {’aACF, t#~ 

X:: Submit an Article 

Athletics Developmel~t 

~ Nittany Lion Club Unveils ’One Team Commitment’ and Additional Seating Options fer 2013 Football Season I 
Penn State University 

~;walds/Re co f~titie~ts 

~ UMass Lowell inducts four into Athletic Hall of Fame i University of l~,lassaeh~setts Lowell 

> William Jewell Inducts Notables into Athletic Hall of Fame I William JeweH College 

Big 12 Co~~fele~~ce ~’4e~s,s 

~5 Big 12 Announces Agreemen~ with Heart of Dallas Bowl 

C~x~ches 
7; Katz Retires From U of T Men’s Basketball Program I University of To~onto 

Coac/ses vs, Ca~sce~ 

>~ Coaches vs. Cancer Tip-Off Breakfast Set for OeL 31 i Cleveland State University 

Community Outreach 

~ UMass Lowell Baseball Walks for Adam’s Team in Hemtwalk 2012 Boston i University of Massachusetts 
Lowell 

~5 Chargers Visit Boest{ Scheels in Preparation for Fourth Annual Community Day I University of New Haven 

Dilectors of Alhtetics 

~5 Crowley Tabbed To Lead Niagara A~hletics I Niagara University 

~ Perlman Names Shawn Eicherst Nebraska Athletic DirectorI University of Nebraska 

Facilities 

~ Delaware Volleyball Team Holding Ma~ch Ior a Ma~ch Bone Mar[ew Drive on November 101 University of 

Deiaware 

> CSU Cleared to Begin Stadium Fundraising i Colorado State University 

Gel~eral 

,5 Alumni Return to Foggy Bottom in Droves for Alumni Weekend i George Washingto~ University 

7; SHC to apply for NCAA isqembership, join new athletic conference I Spring Hili College 

,~ SMA Welcomes Trio In September! i Strategic K~ar~.eting Affiliates 

Ma~ketir~g and P~emotier~s 

>5 Sun Devil Athletics "Black Out The Duck’ Campaign For Oregen Game i Arizona State University 



Otlse~ Ce~~fe~e~~ce News 

~> Ne~theast-10 Conference Announces Paltnership with Team IMPACTI No[theast-10 Co~ference 

Palt~te~ships 

~ Michigan Athletics Announces Partnership wi~h Flagstar Bank i U~Hversity of ~Jchigan 

~i NCAA 

Football 

::~:: Da ktronics 
i~i 

Wounded 

Warrior 

Project 

~i Ticket ma st 

er 

::~:: Director’s 

Cup 

i~i CBS Sports 

College 

Network 

NACDA distributes The NACDA Daily Review as an independent provider of links to news articles on 

college sports that have appeared in newspapers on the World Wide Web. NACDA is providing the I Xi Social I 
Daily Review as a service to members of NACDA or one of NACDA’s affiliate associations¯ The views i Medial 
depicted in the articles are not necessarily those of NACDA. Additionally, NACDA does not verify the 
factual content of any article appearing in The NACDA Daily Review 

Daily Review ArchivesI Terms and Conditions 

To no longer receive these messages, please uneubecribe by contacting 

memberehip@nacda.com 

OR Send a postal mail to: 24651 Detroit Road, Westlake, OH 44145 



From: 

Sent: 

To: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Friday, October S, 2012 2:31 PM 

life, Vince <ilIe@email.unc.edu> 

Re: your request 

thanks 

From: <llle>, Vince <ille@email.unc.edu> 

Date: Friday, October 5, 2012 2:28 PM 

To: "Kirschner, Steve" <steveMrschner@unc.edu> 

Subject: FW: your request 

Steve, 

Received your 11:45 a.m. phone message. In my opinion, ye~ you can use the same answer if you wmlt. It still applies. It can be modified for his specific question: 
The university has been in contact with the NCAA. Such contact is consistent with our established procedures that include ongoing communication and efforts to share information 

related to compliance matters, 

Vince 

From: Steve Kirschner [mailto:stevekirschner@unc.edu] 

Sent: Tuesday, October 02, 2012 3:35 PM 

To: 1lie, Vince; dkane@newsobserver.com 
Subject: your request 

October 2, 2012 

Dear- Dan: 

In response to the second question you posed to Karen Moon yesterday: 

The university has been in contact with the NCAA. Such contact is consistent with our established procedures that include ongoing communication and efforts to share information 

related to thN and other compliance matters 



From: 

Sent: 

To: 

Cc: 

Subjed: 

Cunningham, Bubba <bubbac@email.unc.edu;- 

Friday, October 5, 2012 3:28 PM 

Norton, Molly <mbnoVton@emoJl.unc.edu> 

Ille, Vmce ~qlle@email.unc.edtw; Creech, Karlkm W <kcreech@unc.edu~" 

Fwd: Academics 

Can you send it. 

Bubba 

Sent t?om my iPhone 

Begin forw~:rded message: 

Fr~n: Herman Ronald Flazier @A:fr~_i_e_~)s_’?:J39._d_ .u_ > 

Date: October 5, 2012, 11:08:06 AM EDT 

To: <.b_@b ~ ~)__e_!~ ~i[&Lr_Lc_:_e__c_t___u_> 
Subject: Academics 

Hey Bubba,its Herman. Can you do me a favor and have someone on your staff forward me a copy via email 

or fax of the job description for your top person handling Academics in Athletics.Thanks. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Friday, October 5, 2012 3:34 PM 

Dutch BauglmaaJ~ <dh~d- I a.com> 

Maxtina (business) Ballen <mballen@uncaa.unc.edu>; Beth (Olympic Spts) Miller <bmille@uncaa.nnc.edtv~; Pogge, Paul 
<ppogge@email.unc.edtc>; Ille, Vince <ille@email.unc.edtc,; Creech, Karlton W <kcreech@unc.edtc,; Rick (mktg) Steinbacher 
<rsteinbache@uncaa.nnc.edu>; Kirschner, Steve <steveldrschne@nnc.edtc>; Montgomery, John R <jmont@nnc.edu>; Clint (tickets) 

Gwaltney <cgw~]tney@uncaa.unc.edt~>; Larry Ga]lo <athgallo@nncaa.unc.edu:> 

Re: Annual Meeting 2012 Power Point 

Thanks. 

Bubba 

Sent from my iPhone 

On Oct 5, 2012, at 3:30 PM, "Dutch Baughman" <db@d-la com> wrote: 

> ’]’hanks, Bubba, here it is. 
> 

> Have a good weekend 
> 

> Dutch 
> 

> From: Cumfingham, Bubba [mailto:bubbac(d},,emaihunc.edu] 
> Sent: Friday, Octobcr 05, 2012 2:21 PM 
> To: Dutch Baughman 
> Cc: Norton, Moll?,; Creech, Karlton W 
> Subject: Re: Anrmal Meeting 2012 Power Point 
> 
> Thanks. Yes I would like a copy. 
> 

> Bubba 
> 

> Sent from my iPhone 
> 

> On Oct 5, 2012, at 2:01 PM, "Dutch Baugl’unan" <db@d-la.com<mailto:db(d~d-la.com>> wrote: 
> We have received a copy of the Power Point Janet Judge used during her presentation at the Annual Meeting. If you would like a copy of her power point, just let us know. 
> We are also still waiting for the powcr point from Dr. Guskiewicz and his colleagues. As soon as we have them, I will send along a similar notice. 
> 

> Good luck to everyone this weekend 
> 

> Best wishes 
> 

> Dutch 
> <DUTCH 2012.pdI) 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Friday, October 5, 2012 3:45 PM 

Ille, Vince <ille@email.nnc.edu> 

Re: Academics 

Bubba 

Sent from my iPhone 

On Oct 5, 2012, at 3:44 PM, "Ille, Vince" <ille@emafl.unc.edu-~ wrote: 

Done 

From" Cunningham, Bubba 
Sent-" Friday, October 05, 2012 3:28 PH 
To" Norton, Molly 

C¢." Ille, Vince; Creech, Karlton W 
Subject-" Fwd: Academics 

Can you send it. 

Bubba 

Sent from my iPhone 

Begin forwarded message: 

From: Herman Ronald Frazier <hrfrazie@syr.edu> 

Date: October 5, 2012, 11:08:06 AM EDT 

To: <.b_._u_..b_ .b__a_. £ @_#_m._ a_[[ .__u_.n__q_..e__d_._u_ > 

Subject: Academics 

Hey Bubba,its Herman. Can you do me a favor and have someone on your staff forward me a copy 

via email or fax of the job description for your top person handling Academics in Athletics.Thanks. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Friday, October 5, 2012 4:13 PM 

Cricket Lane <cricke@uncaa.unc.edtr> 

Ille, Vince <ille@email.unc.edu>; Beth (Olympic Spts) Miller <bmille@ancaa.anc.edu>; Larry Gallo <athgallo@uncaa.unc.edu> 

Re: Jackson Katz Talk on October 16th -- Great for Athletes 

Have you ever heard him before? 

How was he? 

Bubba 

Sent ti-om my iPhone 

On Oct 4, 2012, at 6:02 PM, "Cricket Lane" <crickek2~uncan.unc.edu> wrote: 

Coaches, 
Passing along information on a talk about violence prevention by Jackson Katz (see below). Please encourage your teanl to attend if they are able. This 

infommtion roll be sent to SAAC, CREED mentors and Carolina Outreach to share with their teammates. 
Please contact me if you have any questions. 

Thanks. 

Cricket 

>>> On 9/26/2012 at 3:40 PM, in message <63CACBEDE92FC44C8245502BFF8AE8860F4ABACA(i~ITS-MSXMBS5M.ad.unc.edu>, 

"Pleasants, Robert" <bpleas2~email.unc.edu> wrote: 

Hi Cricket, 

I wanted to check with you to see if you could pub an event to coaches and athletes. Jackson Katz (see brief biography below) is coming to speak 

about violence prevention and particularly men’s roles in violence prevention. He’s a great speaker, and he’s a former all-star football player. A 

quarter of NFL teams use his bystander model. I think he’ll connect really well with male athletes. The talk will be at 7pro in the Great Hall on 

Tuesday, October 16th. Students should arrive early as it is expected to be filled to max capacity. 

Dr. Jackson Katz is internationally recognized for his groundbreaking work in gender violence prevention education in schools, the sports culture 

and the military, as well as for his pioneering work in critical media literacy. An educator, author, filmmaker, and social theorist, Katz is co- 

founder of the multiracial, mixed-gender Mentors in Violence Prevention (MVP} program at Northeastern University’s Center for the Study of 

Sport in Society. Founded in 1993, MVP was one of the first programs to use a "bystander" model for gender violence prevention; Katz is one of 

the key architects of the bystander approach. Today, MVP is the most widely utilized sexual and domestic violence prevention program in college 

and professional athletics. It has been implemented by a quarter of the teams in the NFL, a number of Major League Baseball clubs, NASCAR, and 

many other sports organizations. Since 1997 Katz has directed the first worldwide gender violence prevention program in the history of the 

United States Marine Corps. MVP trainings have been held with U.S. Army personnel in Iraq; the U.S. Navy is currently piloting MVP in four sites 

around the world; and Katz has served as a subject matter expert and consultant for the U.S. Air Force. Katz’s award-winning educational video 

Tough Guise, his featured appearances in the films Wrestfinq With Manhood and .Spin The Bottle, and his lectures in the U.S. and around the world 

have brought his insights into masculinity and gender violence to millions of college and high school students as well as professionals in 

education, human services, public health and law enforcement. He is also the author of an influential book entitled "The Macho Paradox: Why 

Some Men Hurt Women and How All Men Can Help," published by Sourcebooks in 2006. Since 1990, he has lectured at over 1100 colleges, prep 

schools, high schools, middle schools, professional conferences and military installations in 47 states, four Canadian provinces, Europe, Australia 

and other countries. Katz holds academic degrees from the University of Massachusetts-Amherst and Harvard University, and a Ph.D. in cultural 

studies and education from UCLA. A native of Boston, he lives with his family in the Los Angeles area. For more information see 

__w____w____w__:j__a__c__[<__s__9___n___k__a__t__z_:__c__9___m__.. 

Robert Piea,~ar;ts, FhO. 
I:lterper~o:lal Vk;le:lce Pre’ve’:ltk;r: Coordh-la~or 
C:~unselmg and Wellr;e,~s Service!, 
Campt:s Hc-’~kh Service~ 
(929} 843-7273 

Ca# 7470 J;~mes A Ta’viol gldg 

bNC-Chapel Hill 

Chapel Hill, Ng 27599-7470 



From: 

Sent: 

To: 

Subject: 

Cricket Lane <cricket@uncaa.unc.edu> 

Friday, October 5, 2012 6:38 PM 

Ille, Vince <ille(~email.unc.edu’> 

Re: FW: Volunteer Opportunities 

Vince, 

Shelley and I already have 2 volunteers and although we probably have work for thern, I’m afraid it will start taking more time with the volunteers. Unless 

they have media training we would like to do more videos .. 

Thanks, 

C ric ket 

>>> On 10/3/2012 at 11:11 AM, in message <FBDOFDE871B790,IA83367318C61919050325CE2F@ITS MSXMBS1M.ad.unc.edu>, i’Ille, Vincei’ 

<ille¢)email.unc.edu > wrote: 

Cricket, 

Do you, Shelley or a~yone in your area have need and interest? If so, please let me know. Thanks. 

Vince 

From: Creech, Karlton W 
Sent: Wednesday, October 03, 2012 10:4-3 AM 

To: Creech, Karlton W; Gwaltney, Clinton R; Ille, Vince; SteJnbacher, Rick; Montgomery, John R; Ballen, MartJna K; Miller, Beth; Gallo, Jr., Larry A.; KJrschner, Steve 
Subject: Volunteer Opportunities 

Executive Staff, 

We have several students who have expressed interest in volunteering for the department. 

Bubba would like to utilize these students and has asked me to come up with a plan to organize this work. 

Please forward descriptions of potential volunteer opportunities in your units(s). 

Once I receive your identified opportunities, I will put you in contact with interested students. 

Thanks, 

Karlton 



F:rom: 

Sent: 

To: 

Subject: 

Mike Fox <mfox@uncaa.unc.edu> 

Saturday, October 6, 2012 7:35 AM 

llle, Vince <ille@email.unc.edu > 

RE: Admissions Slots 

Vince, 
More than happy to come to you. If you have time and want to see our stadium would love to show you around. Wednesday or some other time. 

Mike 

> > > "Ille, Vince" <ille@email.u nc.edu > 10/4/2012 12:29 PM > > > 

Coach, 

Wednesday, October 10 at I 0 am in my office? If that works, please just let me know and I’ll add it to the calendar. Thanks and I look tbrward to meeting with you. 

Vince 

From: Mike Fox [mailto:mfox@uncaa.unc.edu] 
Sent= Thursday, October 04, 2012 8:08 AM 

To: Ille, Vince 
Subject," Re: Admissions Slots 

Mince, 

Is next week a good time for you? Wednesday is best day for me anytime from lO 2pm. 

Mike 

> > > "IIle, Vince" <jJle@email.unc.edu > 10/1/2012 5:53 PM > > > 
All Head Coaches, 

I’ve talked with John Blmlchard, Steve F~rmer, Barbara Polk and some of you about the allocation of admissions slots for our sport programs. During this transition 

period (new 3-level system, new personnel, etc.) I plan to continue to use the strategy that John described to me that he has successfully managed over the years. It is my 

understanding that no sport has rely guarmlteed slots for either incoming, mid-year or trmlsfer students. Instead, individual discussion(s) m-e held with each head coach 
and based upon priorities for your program, a number of admissions slots is detennined. 

For those of you who have approached me aheady to discuss this, if we’ve agreed on a total number of slots, then that agreement stands. If I’ve not had an oppormni~ 

to talk with you about admissions slots for your program, please contact me so we can arrange a time to do that. I apologize that I’ve not had an opportunity to approach 

each of you individually. I tmderstand your need to know and appreciate your patience. 
Thanks for your help, 

Vince Ille 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Saturday, October 6, 2012 10:14 AM 

]lie, Vince <ille@email.unc.edu > 

Re: FW: Volunteer Opportunities 

I definitely think that we can ultimately use a volunteer or two, But rm not sure that this semester is the best time for us to try to figure out how to make it work. I’m concerned 
with us getting our full time staff squared away with who is responsible for what (for the long term), Once we get that derided, then each of us will be better able to decide 

how we can best utilize the services of a volunteer, If we try to do it now, I think it will end up being quite a haphazard process of trying to determine what he/she will do. So 

maybe it’s something we start in the spring, when we are hopefully fully staffed and starting to get situated in our roles? 

Amy 

> > > "Ille, Vince" <ille@email,unc.edu > 10/5/2012 6:48 PM > > > 

Do either of you think we could use a volunteer? Maybe the Varsib~ Monitor distribution, mo~fitoring sites for compliance-related infomlation, creating the internal 

interpretation database, etc.? 

From: Creech, Karlton W 
Sent: Wednesday, October 03, 2012 10:43 AM 
To: Creech, Karlton W; Gwaltney, Clinton R; Ille, Vince; Steinbacher, Rick; Nontgomery, John R; Ballen, Nartina K; Miller, Beth; Gallo, Jr., Larry A.; Kirschner, Steve 
Subject: Volunteer Opportunities 

Executive Staff, 

We have several students who have expressed interest in volunteering for the department. 

Bubba would like to utilize these students and has asked me to come up with a plan to organize this work. 

Please forward descriptions of potential volunteer opportunities in your units(s). 

Once I receive your identified opportunities, I will put you in contact with interested students. 

Thanks, 

Karlton 



Fl’om: 

Sent: 

To: 

Subject: 

The UniversiW of North Carolina at Chapel Hill <no-reply@sak~Lunc.edu> 

Saturday, October 6, 2012 10:15 AM 

Faculty Athlelics Committee <no- reply@sakai, unc.edu> 

[ Faculty Athletics Committee - New Resource ] FAC September Meeting Minutes 

A new resource has been added to the "Faculty Athletics Committee" site at The University ofNol~k CoJrolina at Chapel Hill 

Location: site "FaculF Athletics Committee" > Resources > Meetings - Agendas and handouts and minutes > September > FAC September Meeting Minutes 

This automatic notification message was sent by The University of North Casolina at Chapel Hill (https://sakai.unc.edtv’portal) t?om the Faculty Athletics Committee 
site. 
You can modify how you receive notifications at My Workspace > Preferences. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Monday, October 8, 2012 8:35 AM 

Molly Norton < m bnorton@uncaa.unc.edu > 

Ille, Vince <ille@email.unc.edu > 

Addresses 

Molly, 
Do you have the mailing addresses and contact information for the people Bubba hosted this weekend? The group included Paul Hoolahan from the Sugar Bowl, Lee Fowler, 

and Gary (don’t know the last name) from Nike, We would also love to have the contact information for Jim Delany and his group so we can send follow up notes as 

appropriate to those people as well, 

Thanks very much, 

Paul 



From: 

Sent: 

To: 

Subject: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Monday, October 8, 2012 11:33 AM 

Ille, Vince <ille@email.unc.edu>; Best, Kevin S. <kevinbes@unc.edu> 

FB Scheduling 

VJnce, 

I am meeting with Bubba for a few minutes today at 2 pm to get him to sign the Minnesota Cancellation MOU, the new NC A&T Contract and the MTSU Contract. VII 

also answer any questions he has about our recent scheduling discussions. Join us if you can. Should only be 10 - 15 minutes. 

Kevin - I’ll get you the summary document we discussed today after the meeting. 

Rick 



FFonl: 

Sent: 

To: 

Cc: 

Subject: 

Molly Norton <mbnorton@email.unc.edu> 

Mondw, October 8, 2012 1:58 PM 

Paul Pogge <ppogge@uncaa.tmc.edtr-> 

file, Vince <ille@email.unc.edu> 

RE: Addresses 

Paul Hoolahan 

Chief Executive Officer 

Allstate Suoar Bowl Office 
Louisiana Superdome 
1500 Sugar Bowl Drive 

New Orleans, Louisiana 70112 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 
Sent; Monday, October 08, 2012 8:35 AM 
To: Norton, Molly 
Cc: Vince llle 
Subject; Addresses 

Molly, 
Do you have the mailing addresses and contact information for the people Bubba hosted this weekend? The group included Paul Hoolahan from the Sugar Bowl, Lee Fowler, 

and Gary (don’t know the last name) from Nike. We would also love to have the contact information for Jim Delany and his group so we can send follow up notes as 

appropriate to those people as well. 

Thanks very much, 

Paul 
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From: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Monday, October 8, 2012 3:26 PM 

Ille, Vince <ille@emaJl.unc.edu>; Creech, Karlton W <kcreech@unc.edu> 

Meeting ruth Bubba this week 

Vince and Karlton, 

Are you all available to meet with Bubba at 9:30am this Friday, October 12? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunmngham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



From: 

Sent: 

To: 

Kent Pennington <kp@uncaa.unc.edu> 

Monday, October 8, 2012 3:26 PM 

ckalbrig <ckalbrig@email.unc.edu >; Evans, Sharon Hodge 
<evanss@email.unc.edu>; Bingham, Mary Ellen <binghamm@email.unc.edu>; 

Ciocca, Mario F <ciocca@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; 
Boxill, Jan <JMBOXILL@email.unc.edu>; Sparrow, Christopher A 

<CSparrow@FAC.UNC.EDU>; Chad Wade <cwade@fac.unc.edu>; Maddox, 
Danny < DMaddox@fac.unc.edu >; Kivett, Mitchell R < MKivett@FAC.UNC.EDU >; 

Young, Randall P <ryoung@FAC.UNC.EDU>; David Thomas 

<david.thomas@facilities.unc.edu >; Jonathan Guthrie 
<jonathan.guthrie@facilities.unc.edu >; Michael Copeland 
<michael.copeland@facilities.unc.edu>; Ronnie Pendleton 

< Ronnie.Pendleton@facilities.unc.edu >; William Modlin 
<william.modlin@facilities.unc.edu >; Harpham, Jackie 

<jharpham@live.unc.edu >; Creighton, Robert A 
<alex_creighton@med.unc.edu >; Spang, Jeffrey T <jspang@med.unc.edu >; Taft, 

Tim <timothy_taft@med.unc.edu >; Ilsy Chappell <ichappell@unc.edu >; Angie 
Bitting <abitting@uncaa.unc.edu >; Andrew Calder <acalder@uncaa.unc.edu >; 

Council, Albert C <acouncil@uncaa.unc.edu>; Abbey Doran 

<adoran@uncaa.unc.edu >; Andrew DiBitetto <afdibite@uncaa.unc.edu >; Grant, 
Arron J <ajgrant@uncaa.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu >; 
Angie King <aking@uncaa.unc.edu >; Amy Smith <amysm@uncaa.unc.edu >; 

Anson Dorrance <anson@uncaa.unc.edu>; Tony Tucker I! 

<antoniot@uncaa.unc.edu >; Sara Anundsen <anundsen@uncaa.unc.edu >; Larry 
Gallo <athgallo@uncaa.unc.edu >; Andre Williams <awilliams@uncaa.unc.edu >; 
Aaron York <ayork@uncaa.unc.edu>; Sanders, Benjamin A 

< basander@uncaa.u nc.edu >; Brian Bersticker < bbersticker@uncaa.unc.edu >; 
Bradley Bethel <bbethel@uncaa.unc.edu>; Bob Ellis <bellis@uncaa.unc.edu>; 

Brie Tyler <bfarley@uncaa.unc.edu>; Bobby Gales <bgales@uncaa.unc.edu>; 
Boo Gillette <bgillet@uncaa.unc.edu >; Brittany Renn 

< bgrenn@uncaa.unc.ed u >; Brenda Haithcock < bhaithcock@uncaa.unc.edu >; 
Brittany Holland <bhhollan@uncaa.unc.edu >; Brian Holman 

< bholman@uncaa.unc.edu >; Bobby Hundley < bhundley@uncaa.unc.edu >; Eric 
Biener <biener@uncaa.unc.edu>; Billy Lee <billylee@uncaa.unc.edu>; Brian 

Kalbas <bkalbas@uncaa.unc.edu>; Blake Anderson 
<blakeand@uncaa.unc.edu>; Blanton, Brent S <blanton@uncaa.unc.edu>; Beth 

Miller <bmiller@uncaa.unc.edu>; Noell, Bruce A <bnoell@uncaa.unc.edu>; Bill 
Palladino <bpalladino@uncaa.unc.edu>; Brian Dunn 
< bpdunn@uncaa.unc.edu >; Joe Breschi < breschi@uncaa.unc.edu >; Beth 



Subject: 

Bridger <bridgerb@uncaa.unc.edu>; Brian Stallings <bstallin@uncaa.unc.edu>; 
Bubba Cunningham <bubbac@uncaa.unc.edu>; Brandon Yeargan 
< byeargan@uncaa.unc.edu >; Clarissa Adams <cadams@uncaa.unc.edu >; 

Jeffrey Camarati <camarati@uncaa.unc.edu >; Clara Perry 
<candrews@uncaa.unc.edu >; Catherine Greene <catgreen@uncaa.unc.edu >; 

Guy Cathro <cathro@uncaa.unc.edu>; Cindi Atwater 

<catwater@uncaa.unc.edu >; Curt Brossman <cbrossman@uncaa.unc.edu >; 
Conway, Connie Morgan <cconway@uncaa.unc.edu >; C D Mock 

<cd@uncaa.unc.edu >; Catherine Mitchell <cemitch@uncaa.unc.edu>; Chris 
Feifs <cfeifs@uncaa.unc.edu>; Christy Garth <cgarth@uncaa.unc.edu>; Clint 
Gwaltney <cgwaltney@uncaa.unc.edu>; Ward, Charles 

<charlew@uncaa.unc.edu>; Kaye Chase <chasek@uncaa.unc.edu>; Chris Hirth 
<chirth@uncaa.unc.edu>; Corey Holliday <cholliday@uncaa.unc.edu>; Harris, 

Christopher J <christhj@uncaa.unc.edu>; Ciarra Watkins 
<ciarrajw@uncaa.unc.edu >; Carl Boxberger <cjbox@uncaa.unc.edu >; Courtney 

Farrington <cjfarrin@uncaa.unc.edu >; Chris Kapilovic 
<ckap@uncaa.unc.eduSubject: follow up: Network Storage migration 

complete> 

OK, the drives have been migrated. 

For mac users: 

your new address is storage.uncaa.unc.edu 

for windows users: 

step 1: right-click on each the H, J and U and choose disconnect 

step 2: Iogout and then log back in 

H and J should reappear. U will take me several hours to reconfigure everyone’s path in their profiles. 

network paths have changed: 

~adlouncaa.uncoedu\shared is now eouncaa.uncoedu~shared 
\~\~adZ°uncaa.unc°edu\,depts is now ’~’~storage°uncaa°unc°edu’,~depts 

",O~adZ’,,,users$~,?/our Iogin is now T\,storage.uncaa.uncoedu\?/our Iogin 

Please note: existing shortcuts to files or databases on your desktop will cease to work for the paths have changed. 

remove old shortscuts and create new ones. 

some staff with databases will need to adjust their paths to account for the new path: equipment room, trims, etc 

feel free to contact your local computer support staff for assistance if needed. 



From: 

Sent: 

To: 

Subject: 

Creech, Karlton W <kcreech@unc.edu> 

Monday, October 8, 2012 3:29 PM 

Norton, Molly <mbnorton@email.unc.edtr~; Ille, Vince <ille@email.unc.edu> 

RE: Meeting with Bubba this week 

yes 

From-" Norton, Molly 
Sent: Monday, October 08, 2012 3:26 PM 

To: Ille, Vince; Creech, Karlton W 
Subject: Meeting with Bubba this week 

Vince and Kar/ton, 

Are you all available to meet with Bubba at 9:30am this Friday, October 12? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



February 5 

Donald F. Clifford Jr. 
stinguished Lecture 

ROBERT S. ADLER 

COMMISSIONER, UNITED STATES 

CONSUMER PRODUCT SAFETY COMMISSION 

Robert S. Adler will deliver the 2010 Donald E Clifford Jr. 

Distinguished Lecture. In May 2009, President Barack Obama 

nominated Adler to one of two newly established seats on the 

United States Consumer Product Safety" Commission and he was 

sworn into office in August 2009. Prior to joining the Commission, 

Adler served as the Luther Hodges Jr. Scholar in Ethics and Law 

and professor of strategy and entrepreneurship at UNC-Chapel 

Hill Kcnan-Flagler Business School. His research and teaching 

focused on consumer product safety, product liability, business law 

and regulation. Prior to joining the faculty at the business school, 

Adler served as counsel to the Subcommittee on Health and 

the Environment of the United States House of Representatives 

Committee on Energy and Commerce.While on the subcommittee, 

he worked on legislation on product liability, childhood vaccines, 

the FDA, medical malpractice and the Consumer Product Safety 

Commission. He was an attorney-adviser to two corrmaissioners on 

the Commission and Deputy Attorney General for the Pennsylvania 

Justice Department, where he oversaw the southwest regional office 

of the Bureau of Consumer Protection. He has been elected six 

times to the board of directors of Consumers Union, publisher of 

Consumer Reports magazine. He is a graduate of the University of 

Pennsylvania and the University of Michigan School of Law. 



February 5 

Donald F. Clifford Jr. 
stinguished Lecture 

ROBERT S. ADLER 

COMMISSIONER, UNITED STATES 

CONSUMER PRODUCT SAFETY COMMISSION 

Robert S. Adler will deliver the 2010 Donald E Clifford Jr. 

Distinguished Lecture. In May 2009, President Barack Obama 

nominated Adler to one of two newly established seats on the 

United States Consumer Product Safety" Commission and he was 

sworn into office in August 2009. Prior to joining the Commission, 

Adler served as the Luther Hodges Jr. Scholar in Ethics and Law 

and professor of strategy and entrepreneurship at UNC-Chapel 

Hill Kcnan-Flagler Business School. His research and teaching 

focused on consumer product safety, product liability, business law 

and regulation. Prior to joining the faculty at the business school, 

Adler served as counsel to the Subcommittee on Health and 

the Environment of the United States House of Representatives 

Committee on Energy and Commerce.While on the subcommittee, 

he worked on legislation on product liability, childhood vaccines, 

the FDA, medical malpractice and the Consumer Product Safety 

Commission. He was an attorney-adviser to two corrmaissioners on 

the Commission and Deputy Attorney General for the Pennsylvania 

Justice Department, where he oversaw the southwest regional office 

of the Bureau of Consumer Protection. He has been elected six 

times to the board of directors of Consumers Union, publisher of 

Consumer Reports magazine. He is a graduate of the University of 

Pennsylvania and the University of Michigan School of Law. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Judith Wegner <judithwegner@unc.edu;, 

Sunday, Februao~ 7, 20 l0 11:08 PM 

The law taculty mailing list <law lhculty@lisk~erv.unc.edu> 

Wegner, Judith Welch <judithwegner@unc.edu-~; Caxlock, Jacqueline S <jcarlock@email.unc.edu-~ 

[law- faculty] Thanks to all re Festival 2010 

I’m writing to add to Jack’s "thank you" message regarding this past week/weekend’s Festival activities. Here’s the honor roll of presenters who made me/us 

proud and illuminated attendees. Please let me know if I’ve failed to credit anyone... I’ve tried to review the list to make it clear how many folks really did a 

wonderful job in this venue. It matters so very much to the lawyers of the state and beyond, and surely raises the flag high for our law school. 

I commend to you the materials now on the website since there are many papers that I know will be beneficial to you/us and our teaching. You can download 

materials as follows: 

.h~t..t.p.....1~w~.w~.w...:~-a..-.w..:-.u.-.n.-c..:-e..-d..-u..~-c..!.e..If~-~t!~-~t~!~!A Userid is festivallO; password is Carolina. 

Here’s the detailed honor roll of presenters: 

UNC law faculty (including adjuncts, former faculty, visitors, more}: 

Mary Beth Basile 

Tamar Birckhead 

Jack Boger 

Lissa Broome 

Jonathan Broun 

Ken Broun 

Carol Brown 

Andrew Chin 

Mike Corrado 

Kearns Davis 

Charles Daye 

Mark Dorosin 

Barb Fedders 

Victor Flatt 

Lolly Gasaway 

Glen George 

Deborah Gerhardt 

Mike Gerhardt 

Elizabeth Gibson 

Alice Glover 

Tom Hazen 

Don Hornstein 

Joe Kalo 

Tom Kelley 

Joe Kennedy 

Maria Savasta-Kennedy 

Julie Kimbrough 

Anne Klinefelter 

Sarah Krishnarajh 

Ruth McKinney 

Steve Melamut 

Bob Mosteller 

Richard Myers 

Gene NichN 

Donna Nixon 

Saule Omaroa 

John Orth 

Nikki Perry 

Alice Ratliff 

Kathryn Sabbeth 

Melissa Saunders 

Nick Sexton 

Scott Silliman 

Marianne Smythe 

John Taylor 

Audrey Ward 

Judith Wegner 

Other UNC Friends with academic links 

Bob Adler 

Frayda Bluestein 

Deborah Bosley 

Eric Elbogen 

Alison Grines 

Dean Harris 

David Harrison 

Zac Orth 

Kim Strom-Gottfried 

Abigail Panter 



Sarah Somers 

Chuck Szpaszak 

Bill Tobin 

Richard Whisnant 

Alumni and Friends from the Bench and Bar 

Julia Ambrose 

Akim Anastapoulo 

Constance Anatalpoulo 

Michael Archer 

Allen Baddour 

Amy Yonowitz Bason 

Tricia Birdsell 

Bill Bost 

Elizabeth Braswell 

Billy Brewer 

David Brown (UNC Law student) 

Tom Brown 

Christ Burti 

Will Corbett 

Carolyn Coward 

Whitney Fairbanks 

Caroline Farmer 

John Hart 

Jerry Hartzell 

Stephen Hartzell 

Gerald Hurst 

Robin Johnson 

Kim Korrando 

Seth Kotch 

Alyson Kuroski-Marzei 

Philip Lehman 

Lee Liebolt 

Charles Marshall III 

Amanda Martin 

DG Martin 

Mal Maynard 

Sheila Mikhail 

Charlotte Mitchell 

Barbara Morgenstern 

Fred Morrison 

Mark Pearce 

Stacy Phipps 

Coe Ramsey 

Ripley Rand 

Jo Anne Sanford 

David Sar 

John Sarrett 

Bob Sanders 

Elliot Silverstein 

Joseph Smith 

Gray Styers 

Jeffrey Taft 

Tom Terrell 

Marcus Trathen 

Jon Van AIst 

David Watters 

Please forgive me if I’ve failed to credit anyone. When you can, please give these folks a pat on the back. We had 750 registrants (including presenters). We thank 

all of you, and our far-flung friends, for doing so much to keep the light of learning alive. I can’t tell you how wonderful it is to see these exceptional lawyers drink 

in the wide-ranging ideas we think matter. Thanks to all who have made this event so extraordinary over so many years. 

And please join me in thanking Jackie Carlock for her extraordinary leadership in this setting and so much more. We couldn’t do it without her. 

Best--Judith Wegner 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Judith Wegner <judith wegner@unc.edu> 

Saturday, September 25, 2010 3:23 PM 

’Taft, Jet][i~ey P.’ qlTatV~mayerbrown.com> 

Broome, Lissa L <lbroome@email.unc.edu> 

RE: Invitation to Present at UNC Festival of LegaJ Learning 2011 (2/11-2/12): Consumer and Commercial Symposium 

Thanks so much, Jeff.--Judith 

From: Taft, Jeffrey P. [mailto:JTaft@mayerbrown.com] 
Sent: Saturday, September 25, 2010 3:04 PM 
To" Judith Wegner 
Subject: RE: Invitation to Present at UNC Festival of Legal Learning 2011 (2/11-2/12): Consumer and Commercial Symposium 

Judith, 

I am happy to participate again in this wonderful event. I will coordinate with Lissa regarding potential topics. 

Regards, Jeff 

From: Judith Wegner [mailto:judith_wegner@unc.edu] 
Sent: Thursday, September 23, 2010 6:17 PM 
To" cfarmer@ncdoj.com; jjh@hwlawyers.com; shartzell@brookspierce.com; gerald.hurst@rbc.com; mal@financialprotectionlawcenter.org; plehman@ncdoj.gov; 
wcorbett@nccob.gov; jsmith@nccob.gov; Taft, Jeffrey P.; jvanalst@nclc.org; hnguyen@nccob.gov; shartzell@brookspierce.com; gerald.hurst@rbc.com 
C¢: judith_wegner@unc.edu; Ibroome@email.unc.edu; tomhazen@email.unc.edu; John Coyle; omarova@email.unc.edu 

Subject; Invitation to Present at UNC Festival of Legal Learning 2011 (2/11-2/12): Consumer and Commercial Symposium 

Dear Friends: I’m writing to urge you to join us as a member of the faculty for the 2011 Festival of Legal Learning. The event will take place on Friday and Saturday, 

February :11 and :12, 20:1:1 at the Friday Center on the UNC campus in Chapel Hill. Over the years, you’ve been the mainstay of our programming relating to 

consumer and commercial law. I know that Lissa Broome will help coordinate efforts once again, but am writing you directly to ask you to participate once again. 

This will be the Festival’s 2:1st year. It represents one of the law school’s yearly shining moments, when our full time and adjunct faculty, esteemed members of 

the bench and bar all join together to offer engaging programming for nearly 700 attendees. I think that nearly everyone who has taught in the program comes back 

glowing and saying that they’ve had a great deal of fun. The program began as a "bake sale" to support the law library, but has now grown to provide the law school 

with expanded resources for a range of important purposes, particularly in these difficult financial times. It’s really a wonderful partnership that gets better and 

better as years go by. It is widely regarded as among the very best CLE programs in the state and we take very seriously this opportunity to provide important 

service to the bar through this forum. 

The program will continue in its traditional format, featuring eight concurrent sessions during each of :12 hour-long segments, and running from Friday morning 

through mid-day Saturday. Participants choose a mix of offerings in their fields of interest, and to share in this intellectual feast. Some offerings provide 

introductory or basic coverage in areas that may be unfamiliar to attendees, while others are more advanced. Sessions can be one or two hours in duration, as the 

presenter prefers. 

Over the years, Festival presenters have opted for a variety of topics and formats. Some prepare a session on a recent development that they have addressed in 

practice. Others take on an issue that has intrigued them and use this opportunity to engage with other colleagues in the audience. Still others enjoy developing 

panel presentations or teaming with faculty members. The choices are up to you.’tn contacting you because I know of your talent and believe that you likely are 

working on or interested in something important. If you’d like to talk with me about possible ideas, feel free to call me at 9:19-962-4:1:13 or email me at 

Judith wegner@unc.edu. 

I’m attaching last year’s Festival brochure so you can see the range of subjects we have covered in the past. You may find some of last year’s manuscripts valuable 

and interesting. We archive them on our server so that participants can review content even for sessions they do not attend: .h.~.t~.t/?2/./~.w~.w~.w:~!.a..w:..u...nc..:ed...u.j~.c.~..e./~.f~.est.~.va.~!/..n.~.a.t~.e.~.r~.a.~..s- 
(user id is "festivallO" and password is "Carolina"). 

Here’s what we need from you if you’re willing to contribute: 

1.     Complete the on-line form through which we collect simple preliminary information needed for the brochure (name, brief biographical information, title 

of presentation and two sentence description, availability for time slots on February 11 and 12). We need you to confirm and complete the form by October 8 

(sooner is better, however). Here is a link to the collection point: http:i!www.surveyrnonkey.cornis/RJPVFHS I’m attaching a simple form asking for the same 

information so you know exactly what we’re looking for. 

2. Drop me an e-mail (J__u___d__Lth__w___e_K_ne___r _@_.___u___n___c_:e _du__) if you’d like to discuss your topic or focus, or if you have other presenters to suggest. 

3. Contact Jackie Carlock (jcarlock@email.unc.edu), our superb CLE Director, if you have logistical questions. 

4. Submit your manuscript by shortly about January :10, 20:1:1 (we’ll remind you). 

5. Join us on February :1:1 and :12 (you get free CLE credit for all the hours you take, bonus hours for your presentation, an opportunity to see old friends and 

former students or to meet new colleagues, and the satisfaction of engaging with excellent lawyers and contributing to the quality of the bar). 

Thanks for giving this invitation your careful consideration. We hope you’ll join us, and know that you’ll enjoy it if you can. 

With warmest wishes. 

Judith Welch Wegner 

Burton Craige Professor of Law 

Director of the Festival of Legal Learning 

IRS CIRCULAR 230 NOTICE. Any tax advice expressed above by Mayer Brown LLP was not intended or written to be used, and cannot be used, by any taxpayer 

to avoid U.S. federal tax penalties. If such advice was written or used to support the promotion or marketing of the matter addressed above, then each olt~ree should 

seek advice t?om m~ independent tax advisor. 
This email and any files transmitted with it are intended solely for the use office individual or entity to whom they are addressed. If you have received this email in error 

please notify the system manager. If you are not the named addres~e you should not disseminate, distribute or coW this e-mail. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Judith Wegner <judith wegner@unc.edu> 

Sunday, September 26, 2010 6:41 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Eichner, Maxine <meichne@email.unc.edu>; Wegner, Judith Welch <judith wegner@unc.edu;; Boger, Jack <jcboger@emaJl.unc.e&P 

RE: Invitation to Present at UNC Festival of LegaJ Learning 2011 (2/11-2/12): Consumer and Commercial Symposium 

Not yet... Witl send you any as I hear from them~ I’ve talked with Ed Winslow about doing something with Roland Smid~ (Center for Creative Leadership} in another 

vein. Since I spent much of last Friday writing to folks I’m not surprised not to have heard from them yet. Chickie Smvthe is in (having been in touch with Torn H), as 

is Karen Popp (who wants to do something on foreign corrupt practices). Will keep you posted. I also asked Max to ask Eric Stein to do something on consumer 

finance protections (but haven’t heard back). I_ouise Clifford has written Jack to say ;he appreciate; that the Friday dinner may not b~:_~ the best: vm~ue, if Max can 

get: Eric to art:end we could include his pr~-:~sent:ation during Friday or Saturday accordingly. Thanks for all you do---.Judith 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent; Sunday, September 26, 2010 6:34 PM 
To: Wegner, Judith Welch 
C¢." Carlock, Jacqueline S 
Subject-" RE: Invitation to Present at UNC Festival of Legal Learning 20:[1 (2/:[:[-2/:[2): Consumer and Commercial Symposium 

Hi Judith --I can write all of our prior presenters and others who might be interested in participating at the Consumer (aw and Consumer Credit Symposium. Have 

you heard from anyone besides .Jeff.> 

Lis’;a 
Lissa h groome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#33~?.O, Van H,:_~cke.-Wet:tach l-tall 

Chapel Hill, NC 2?’599.-338£’. 

919.962.7056 

~.t.t..~..2~.w....w....w.-J~a...~......y~n. c..:~e...d...u..~.ce, n...Le..r.s..~.b...an~.kJ~.n.~ 
::X:: http:,’/,,~*~’~*~ law.unc edu,’images,’news,’media,’bankh~gfinance 
....... web 542.ip,g 

From: Judith Wegner [mailto:judith_wegner@unc.edu] 
Sent; Saturday, September 25, 20:[0 3:23 PM 
To; ’Taft, Jeffrey P.’ 

C¢; Broome, Lissa L 
Subject: RE: Invitation to Present at UNC Festival of Legal Learning 20:[:[ (2/:[:[-2/:[2): Consumer and Commercial Symposium 

Thanks so much, Je[f.----Judil:h 

From; Taft, Jeffrey P. [mailto:JTaft@mayerbrown.com] 
Sent" Saturday, September 25, 20:[0 3:04 PM 
To: Judith Wegner 
Subject: RE: Invitation to Present at UNC Festival of Legal Learning 20:[:[ (2/:[1-2/:[2): Consumer and Commercial Symposium 

Judith, 

I am happy to participate again in this wonderfl.d event I will coordinat:e with Lissa regarding potential topics. 

Regards, Jeff 

From: Judith Wegner [mailto:judith_wegner@unc.edu] 
Sent: Thursday, September 23, 20:[0 6::[7 PM 
To: cfarmer@ncdoj.com; jjh@hwlawyers.com; shartzell@brookspierce.com; gerald.hurst@rbc.com; mal@financialprotectionlawcenter.org; plehman@ncdoj.gov; 
wcorbett@nccob.gov, jsmith@nccob.gov; Taft, Jeffrey P.; jvanalst@nclc.org; hnguyen@nccob.gov; shattzell@brookspierce.com; gerald.hurst@rbc.com 
C¢: judith_wegner@unc.edu; Ibroome@email.unc.edu; tomhazen@email.unc.edu; John Coyle; omarova@email.unc.edu 
Subject: Invitation to Present at UNC Festival of Legal Learning 20:[:[ (2/:[:[-2/:[2): Consumer and Commercial Symposium 

Dear Friends: i’m writing to urge you to join us as a member of the faculty for the 2011 Festival of Legal Learning. The event will take place on Friday and Saturday, 

February 11 and 12, 2011 at the Friday Center on the UNC campus in Chapel Hill. Over the years, you’ve been the mainstay of our programming relating to 

consumer and commercial law. I know that Lissa Broome will help coordinate efforts once again, but am writing you directly to ask you to participate once again. 

This will be the Festival’s 2:1st year. It represents one of the law school’s yearly shining moments, when our full time and adjunct faculty, esteemed members of 

the bench and bar all join together to offer engaging programming for nearly 700 attendees. I think that nearly everyone who has taught in the program comes back 

glowing and saying that they’ve had a great deal of fun. The program began as a "bake sale" to support the law library, but has now grown to provide the law school 

with expanded resources for a range of important purposes, particularly in these difficult financial times. It’s really a wonderful partnership that gets better and 

better as years go by. It is widely regarded as among the very best CLE programs in the state and we take very seriously this opportunity to provide important 

service to the bar through this forum. 

The program will continue in its traditional format, featuring eight concurrent sessions during each of 12 hour-long segments, and running from Friday morning 

through mid-day Saturday. Participants choose a mix of offerings in their fields of interest, and to share in this intellectual feast. Some offerings provide 

introductory or basic coverage in areas that may be unfamiliar to attendees, while others are more advanced. Sessions can be one or two hours in duration, as the 

presenter prefers. 

Over the years, Festival presenters have opted for a variety of topics and formats. Some prepare a session on a recent development that they have addressed in 

practice. Others take on an issue that has intrigued them and use this opportunity to engage with other colleagues in the audience. Still others enjoy developing 

panel presentations or teaming with faculty members. The choices are up to you/In contacting you because I know of your talent and believe that you likely are 

working on or interested in something important. If you’d like to talk with me about possible ideas, feel free to call me at 919-962-4113 or email me at 

Judith w_eg_n_e [ @_. _y_n_c :_e_d _y. 
I’m attaching last year’s Festival brochure so you can see the range of subjects we have covered in the past. You may find some of last year’s manuscripts valuable 

and interesting. We archive them on our server so that participants can review content even for sessions they do not attend: 

http:/iwwwJaw.unc.edu!cleifestivalimaterials (user id is "festivallO" and password is "Carolina"). 

Here’s what we need from you if you’re willing to contribute: 



1.     Complete the on-line form through which we collect simple preliminary information needed for the brochure (name, brief biographical information, title 

of presentation and two sentence description, availability for time slots on February 11 and 12). We need you to confirm and complete the form by October 8 

(sooner is better, however). Here is a link to the collection point: ~h~t~t~p~i/~/~w~w~w~:~s~u~r~v~e~m~o~n~k~e~y~:~c~o~m~/~s~R~J~P~v~F~H~S~ I’m attaching a simple form asking for the same 

information so you know exactly what we’re looking for. 

2. Drop me an e-mail (Judith_wegner@unc.edu) if you’d like to discuss your topic or focus, or if you have other presenters to suggest. 

3. Contact Jackie Carlock (icarlock@email.unc.edu), our superb CLE Director, if you have logistical questions. 

4. Submit your manuscript by shortly about January 10, 2011 (we’ll remind you). 

5. Join us on February 11 and 12 (you get free CLE credit for all the hours you take, bonus hours for your presentation, an opportunity to see old friends and 

former students or to meet new colleagues, and the satisfaction of engaging with excellent lawyers and contributing to the quality of the bar). 

Thanks for giving this invitation your careful consideration. We hope you’ll join us, and know that you’ll enjoy it if you can. 

With warmest wishes. 

Judith Welch Wegner 

Burton Craige Professor of Law 

Director of the Festival of Legal Learning 

IRS CIRCULAR 230 NOTICE. Any tax advice expressed abo~ e by Mayer Brown LLt was not intended or written to be used, and cannot be used, by any taxpayer 

to avoid U.S. federal tax penalties. If such advice was written or used to support the promotion or marketing of the matter addressed above, then each offeree should 

seek advice from an independent tax advisor. 

TNs email and any files transmitted ruth it are intended solely for the use of the individual or entity to whom they are addressed. If you have received this email in error 

please notify the system manager. If you are not the named addressee you should not disseminate, distribute or coW this e-mail. 



FiYlm: 

Sent: 

To: 

Subject: 

Taft, Jeffrey P. -~Taft@mayerbrown.com~ 

Monday, September 27, 2010 8:18 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Invitation to Present at UNC Festival of Legal Learning 2011 (2/11-2/12): Consumer and Commercial Symvosium 

Lissa, 

Based upon the e-mail below, it appears that the time to select a topic for the Festival’s Consumer I.aw Symposium is here. Last year, I covered the CARD Act and 

the implementing regulations, tn the past, f have covered unfair and deceptive practices in financial services, and overvh-:~w of federal consumer credit laws (’I’ll.A, 

ECOA, FCRA, FDCPA), the FACr Act. Any of these topics c.:_~uld b~-_~ r~-:~peated. 

Obviously, the "hot topic" in DC (and the rest of the country} is the Dodd-Frank AcL I know that las[ year Professor Rohner and Gerry Hurst covered regula[ory 

reform in [he context ot: consumer financial services in two 1-hour sessions. I also recall that you and your colleagues covered broader aspects ot: [he Regulatory 

Reform legislation in a separate panel. 

I believe that Title X (Consumer Financial Protecti.:_~n Ac~:) is a topic that sh.:_~uld b~-_~ covered and would b~-_~ happy to cow:,r as part o~ a broader panel discussion or as a 

separab:_~ pr~-:~s~:_mtation Til:h-:~ XIV may also hav,-:~ some appeal given its impact .:_~n r~-:~sidential mor~:gage lending, 

While we have provided a Dodd-Frank Act overview for some of the Firm’s practice groups and it covers all 16 titles in about 1 hour, the level of depth is very 

limitecL Also, I do not think that all of the titles would have wide appeal with this aL~dience. 

Regards, Jeff 

From-" Judith Wegner [mailto:judith_wegner@unc.edu] 
Sent" Thursday, September 23, 2010 6:17 PM 
To, cfarmer@ncdoj.com; jjh@hwlawyers.com; shartzell@brookspierce.com; gerald.hurst@rbc.com; mal@financialprotectionlawcenter.org; plehman@ncdoj.gov; 
wcorbett@nccob.gov; jsmith@nccob.gov; Taft, Jeffrey P.; jvanalst@nclc.org; hnguyen@nccob.gov; shartzell@brookspierce.com; gerald.hurst@rbc.com 
Co-" judith_wegner@unc.edu; Ibroome@email.unc.edu; tomhazen@email.unc.edu; John Coyle; omarova@email.unc.edu 
Subject, Invitation to Present at UNC Festival of Legal Learning 2011 (2/11-2/12): Consumer and Commercial Symposium 

Dear Friends: I’m writing to urge you to join us as a member of the faculty for the 2011 Festival of Legal Learning. The event will take place on Friday and Saturday, 

February 11 and 12, 2011 at the Friday Center on the UNC campus in Chapel Hill. Over the years, you’ve been the mainstay of our programming relating to 

consumer and commercial law. I know that Lissa Broome will help coordinate efforts once again, but am writing you directly to ask you to participate once again. 

This will be the Festival’s 21st year. It represents one of the law school’s yearly shining moments, when our full time and adjunct faculty, esteemed members of 

the bench and bar all join together to offer engaging programming for nearly 700 attendees. I think that nearly everyone who has taught in the program comes back 

glowing and saying that they’ve had a great deal of fun. The program began as a "bake sale" to support the law library, but has now grown to provide the law school 

with expanded resources for a range of important purposes, particularly in these difficult financial times. It’s really a wonderful partnership that gets better and 

better as years go by. It is widely regarded as among the very best CLE programs in the state and we take very seriously this opportunity to provide important 

service to the bar through this forum. 

The program will continue in its traditional format, featuring eight concurrent sessions during each of 12 hour-long segments, and running from Friday morning 

through mid-day Saturday. Participants choose a mix of offerings in their fields of interest, and to share in this intellectual feast. Some offerings provide 

introductory or basic coverage in areas that may be unfamiliar to attendees, while others are more advanced. Sessions can be one or two hours in duration, as the 

presenter prefers. 

Over the years, Festival presenters have opted for a variety of topics and formats. Some prepare a session on a recent development that they have addressed in 

practice. Others take on an issue that has intrigued them and use this opportunity to engage with other colleagues in the audience. Still others enjoy developing 

panel presentations or teaming with faculty members. The choices are up to you.’tn contacting you because I know of your talent and believe that you likely are 

working on or interested in something important. If you’d like to talk with me about possible ideas, feel free to call me at 919-962-4113 or email me at 

Judith wegner@unc.edu. 

I’m attaching last year’s Festival brochure so you can see the range of subjects we have covered in the past. You may find some of last year’s manuscripts valuable 

and interesting. We archive them on our server so that participants can review content even for sessions they do not attend: 

~h~~t~~t~~p~~1/~/~~~~w~~~~w~~~~w~~:~!~a~~~w~~~:~u~~~n~~~c~~:~e~~~d~~~u~~~~~~c~~~~e~~~~f~~e~~~s~~t~jy~~a~~!/~~~n~~~~a~~t~~e~~~r~j~a~~~~s~~ (user id is "festivallO" and password is "Carolina"). 

Here’s what we need from you if you’re willing to contribute: 

1.     Complete the on-line form through which we collect simple preliminary information needed for the brochure (name, brief biographical information, title 

of presentation and two sentence description, availability for time slots on February 11 and 12). We need you to confirm and complete the form by October 8 

(sooner is better, however). Here is a link to the collection point: http;/!www.surveyrnonke~:corn/s/RJPVF~!S I’m attaching a simple form asking for the same 

information so you know exactly what we’re looking for. 

2. Drop me an e-mail (Jpd!t!l wegner@unc,edp) if you’d like to discuss your topic or focus, or if you have other presenters to suggest. 

3. Contact Jackie Carlock (jcarlock@emaiMmc.edu), our superb CLE Director, if you have logistical questions. 

4. Submit your manuscript by shortly about January 10, 2011 (we’ll remind you). 

5. Join us on February 11 and 12 (you get free CLE credit for all the hours you take, bonus hours for your presentation, an opportunity to see old friends and 

former students or to meet new colleagues, and the satisfaction of engaging with excellent lawyers and contributing to the quality of the bar). 

Thanks for giving this invitation your careful consideration. We hope you’ll join us, and know that you’ll enjoy it if you can. 

With warmest wishes. 

Judith Welch Wegner 

Burton Craige Professor of Law 

Director of the Festival of Legal Learning 

IRS CIRCULAR 230 NOTICE. Any tax advice expressed above by Mayer Brown LLP was not intended or written to be used, and cannot be used, by any taxpayer 

to avoid U.S. federal tax penalties. If such advice was written or used to support the promotion or marketing of the matter addressed above, then each offeree should 

seek advice from m~ independent tax advisor. 
This email and any files transmitted with it are intended solely for the use offlae individual or entity to whom they are addressed. If you have received this email in error 

please notify the system manager. If you are not the named addres~e you should not disseminate, distribute or coW this e-mail. 



From: 

Sent: 

To: 

Subject: 

Taft, Jeffrey P. -~Taft@mayerbrown.com> 

Monday, September 27, 2010 9:14 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Invitation to Present at UNC Festival of Legal Learning 2011 (2/11-2/12): Consumer and Commercial Symposium 

I will plan to cover Title X. tet me know if others are interested this Title~ I could switch to the less exciting Title XIV~ 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, September 27, 2010 9:06 AM 
To: Taft, Jeffrey P. 
Subject: RE: Invitation to Present at UNC Festival of Legal Learning 2011 (2/11-2/12): Consumer and Commercial Symposium 

Hi Jeft: -- Thanks for doing this agairu I am actually going to do an overview of Dodd-Frank, so it would be good if you coukt focus on Tide X or Title XW, as you wish. 

Lissa 
l.issa L groorne 

Wachovia Professor of Banking Law 

Director, {::ent~:_~r for Banking and Finam>:~ 

UNC School of Law 

CB#3380, Van Hecke-Wettach Half 

Chapel Hill, NC 27599-3380 

9:[9.9~2.7066 

ht[p://wwwJaw.unc.eduicentersibanking 
...... 

s ~ s s 
i~i h [[p:,i~,vww.ls w u no. _.d u, Jrr;a ges/n ews, rr;edJa/ba n kir;gf[n s nee 

web 542.ip2 

From: Taft, Jeffrey P. [mailto:JTaft@mayerbrown.com] 
Sent: Monday, September 27, 2010 8:18 AM 

To: Broome, Lissa L 
Subject: RE: Invitation to Present at UNC Festival of Legal Learning 2011 (2/11-2/12): Consumer and Commercial Symposium 

Li~sa, 

Based upor~ t h~-’_~ ~->.mail below, it appears that t h~-’_~ time to seh?ct a topic [or the Festival"; CorF;umer Law Symposium is h~-_~re. Last year, I cow-:~red ~:he CARD Act and 

the irnplementing regulations. Ir~ the past, I have covered un[air and deceptive practices in financial services, and overview of federal consumer credit laws (TILA, 

ECOA, FCRA, FDCPA), the FACT AcL Any of these topics could be repealed. 

Obviously, the "hot topic" in DC (and the rest of the country) is the Dodd-Frank Act. I know that last year Professor Rohner and Gerry Hurst covered regulatory 

reform in the context of consumer financial services in two 1-hour sessions. I also recall that you and your colleagues covered broader aspects of the Regulatory 

Reform h:_~gislatior~ in a separate panel. 

f believe tha~: Title X (Consumer Financial Protection Act} is a topic that should be covered and would be happy to cover as part of a broader panel discussion or as a 

separate presentation. Title XIV rnay also have some appeal given its impact on residential mortgage lending. 

While we have provided a Dodd-Frank Act overview for some of the Firrn’s practice groups and it covers all 15 tides in about 1 hour, the level of depth is very 

limited. Also, I do not think that all of the titles would have wide appeal with this audience. 

Regards, .Jeff 

From: Judith Wegner [mailto:judith_wegner@unc.edu] 
Sent: Thursday, September 23, 2010 6:17 PM 
To: cfarmer@ncdoj.com; jjh@hwlawyers.com; shartzell@brookspierce.com; gerald.hurst@rbc.com; mal@financialprotectionlawcenter.org; plehman@ncdoj.gov; 
wcorbett@nccob.gov; jsmith@nccob.gov; Taft, Jeffrey P.; jvanalst@nclc.org; hnguyen@nccob.gov; shartzell@brookspierce.com; gerald.hurst@rbc.com 
C¢: judith_wegner@unc.edu; Ibroome@email.unc.edu; tomhazen@email.unc.edu; John Coyle; omarova@email.unc.edu 
Subject: Invitation to Present at UNC Festival of Legal Learning 2011 (2/11-2/12): Consumer and Commercial Symposium 

Dear Friends: I’m writing to urge you to join us as a member of the faculty for the 2011 Festival of Legal Learning. The event will take place on Friday and Saturday, 

February 11 and 12, 2011 at the Friday Center on the UNC campus in Chapel Hill. Over the years, you’ve been the mainstay of our programming relating to 

consumer and commercial law. I know that Lissa Broome will help coordinate efforts once again, but am writing you directly to ask you to participate once again. 

This will be the Festival’s 21st year. It represents one of the law school’s yearly shining moments, when our full time and adjunct faculty, esteemed members of 

the bench and bar all join together to offer engaging programming for nearly 700 attendees. I think that nearly everyone who has taught in the program comes back 

glowing and saying that they’ve had a great deal of fun. The program began as a "bake sale" to support the law library, but has now grown to provide the law school 

with expanded resources for a range of important purposes, particularly in these difficult financial times. It’s really a wonderful partnership that gets better and 

better as years go by. It is widely regarded as among the very best CLE programs in the state and we take very seriously this opportunity to provide important 

service to the bar through this forum. 

The program will continue in its traditional format, featuring eight concurrent sessions during each of 12 hour-long segments, and running from Friday morning 

through mid-day Saturday. Participants choose a mix of offerings in their fields of interest, and to share in this intellectual feast. Some offerings provide 

introductory or basic coverage in areas that may be unfamiliar to attendees, while others are more advanced. Sessions can be one or two hours in duration, as the 

presenter prefers. 

Over the years, Festival presenters have opted for a variety of topics and formats. Some prepare a session on a recent development that they have addressed in 

practice. Others take on an issue that has intrigued them and use this opportunity to engage with other colleagues in the audience. Still others enjoy developing 

panel presentations or teaming with faculty members. The choices are up to you?in contacting you because I know of your talent and believe that you likely are 

working on or interested in something important. If you’d like to talk with me about possible ideas, feel free to call me at 919-962-4113 or email me at 

Judith wegner@unc.edu. 

I’m attaching last year’s Festival brochure so you can see the range of subjects we have covered in the past. You may find some of last year’s manuscripts valuable 

and interesting. We archive them on our server so that participants can review content even for sessions they do not attend: 

http:!!www.law.unc.eduide!festival!materials (user id is "festivallO" and password is "Carolina"). 

Here’s what we need from you if you’re willing to contribute: 

1.     Complete the on-line form through which we collect simple preliminary information needed for the brochure (name, brief biographical information, title 

of presentation and two sentence description, availability for time slots on February 11 and 12). We need you to confirm and complete the form by October 8 

(sooner is better, however). Here is a link to the collection point: .-h--t--t-~--:.~-j----w----w----w---.-s---u---r--v--e-.y--m--.-~-.-n-.[~---e-~--c---~-.-m--~---s-LR--J---P---v---F--H---S-. I’m attaching a simple form asking for the same 

information so you know exactly what we’re looking for. 



2. Drop me an e-mail (Judith wegner@unc.edu) if you’d like to discuss your topic or focus, or if you have other presenters to suggest. 

3. Contact Jackie Carlock (j__c__a___r_[_o___c___k___@_.___e___n_2_a__!!:__u___n___c__.__e___d__u__), our superb CLE Director, if you have logistical questions. 

4. Submit your manuscript by shortly about January 10, 2011 (we’ll remind you). 

5. Join us on February 11 and 12 (you get free CLE credit for all the hours you take, bonus hours for your presentation, an opportunity to see old friends and 

former students or to meet new colleagues, and the satisfaction of engaging with excellent lawyers and contributing to the quality of the bar). 

Thanks for giving this invitation your careful consideration. We hope you’ll join us, and know that you’ll enjoy it if you can. 

With warmest wishes. 

Judith Welch Wegner 

Burton Craige Professor of Law 

Director of the Festival of Legal Learning 

IRS CIRCULAR 230 NOTICE. Any tax advice expressed above by Mayer Brown LLP was not intended or written to be used, m~d cmmot be used, by any taxpayer 

to avoid U.S. federal tax penalties. If such advice was written or used to support the promotion or marketing of the matter addressed above, then each offeree should 

seek advice from an independent tax advisor. 

This email and any files transmitted ruth it are intended solely for the use of the individual or enti~ to whom they are addressed. If you have received this email in elror 

please noti~ the system manager. If you are not the named addressee you should not disseminate, distribute or cow this e-mail. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Carlock, Jacqueline S <jcarlock@email.unc.edtr; 

Friday, January 7, 2011 3:38 PM 

’lissabroome@unc.edu’ 

Cliftbrd.pdf 

Smith lecture information. 

JSC 

Jacqueline S. Carlock, CMP 
Director of Continuing Legal Education and Special Events 
UNC School of Law 
Office of Continuing Legal Education 
Campus Box 3380 
Chapel Hill, NC 27514 
Mare: 919-%2-7815 
Fax: 919-843-7779 

Please Note: E-mail correspondence to and from this address may be subject to the North Carolina Public Records Law NC.G S. Chapter 132 and may be disclosed to third parties. 



Donald F. Clifford Jr. 
Distinguished Lecture 

JOSEPH A. SMITH JR. 

NORTH CAROLINA 

COMMISSIONER OF BANKS AND DIRECTOR-DESIGNATE, 

FEDERAL HOUSING FINANCE AGENCY 

Joseph A. Smith Jr. will deliver the 2011 Donald E Cliffbrd 

Distinguished Lecture. Smit:h is the Nort:h Carolina Commissioner 

of Banks, an office he has held since .June 2002. As commissioner, 

he heads an agency charged with the supervision of banks and thrift: 

institutions having aggregate assets in excess 0[$200 billion; the 

licensing and reg~alation of’firms and individuals engaged in mortgage 

banking and brokerage; and d~e regulation of’a variety of consumer 

finance enterprises :including finance companies, check cashers, 

money transn-fitters and refi.md anticipation lenders. 

h~ New, tuber 2010, President Obarrla nominated Smith to serve as 

d:irector o~’the Federal Housing Finance Agency (FHFA), saying that 

he brings "both tremendous expertise and a deep commitment to 

strengthening our housing finance system for the American people." 

The FHFA was created, in pursuant to the Housing and. Economic 

P, ecovery Act of 2008, and serves as a regmlator t:hat ow~’rsees key 

elements of secondary mortgage markets Fannie Mae, Freddie 

Mac and the Federal Home Loan Banks.The 14 housing-related 

government-sponsored ent:erprises under th e agency purchase or 

guarantee 84% of new mortgages. In addition, Smith is chair of the 

Conf’erence of State Bank Supervisors and a member of’the Board 

o~" M anagers of- State R egulatory R egistry LLC, a limited liability 

company established to implement a national mortgage licensing 

syst:em. Prior to his appointment t:o of’fh:e, Smith was engaged in t:he 

practice of securities and banking law. He was fbr a number of years 

the general counsel of a Nord~ Carolina bank holding compan> 

Smith is a graduate o~’I)av:idson College and the University of 

Virginia Law School. 

Tte dimmer wl[ be held at 
the T~im[i~m Reem in the 
Wil[am a~d Ida F~iday 

Oe~tinui~g Education 

Oe~te~ in Chapel Hill e~ 

Friday, Febr~a~y ilo 

The event will begin with a 

teeeptie~ f~em 6:30-7:00 

p,m0, followed by diHne~ at 

7:00 pomo, and eenel~ding 

with a lecture by Smith° 

Oest ef attendance is $30= 

Reservations may be made 

as part of tlhe Festiva{ 

~egist~atiem 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Wegner, Judith Welch <judithwegner@unc.edu> 

Thursday, September 20, 2012 3:34 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Carlock, Jacqueline S <jcaxlock@emaJl.unc.edu>; Wegner, Judith Welch <judith wegner@unc.edu-~ 

Brooks Pierce on consumer law for Festival 

Lissa: Have been talking with Ed Winalow about Fes[ival (see below). He has one or two folks who can fit into the consumericomrnercial fine up. We’ve got just 

tons of volunteers this year and l’ve asked Jackie to squeeze out a bit of extra space. I’m trying to finish up a few other things but will be back to checking on 

Festival next week. Vve let things rest on consumer!commercial pending anything you might be working on, but wanted you to know about Ed’s offer. I’m going to 

~:ake the one on k~reclosur~:_~ issues because [ n~-:~ed mor~-_~ real property anyway, and can ~:ake ~:he UCC as w~-’_~[I if you think tha(s warranted. 

Best--Judith 

Judith Welch Wegner 

Burton Craige Professor of Law 

Uniw?rsitv of North Carolina 

CB 3380 

150 Ridge Road 

Chapel Hilt, NC 27599-3380 

Phone: 9:[9-962-4:1.:~3 

FAX: 919-962-:].277 

E-Mail: judith wegner@unc.edu 

[MPC)R’]’ANT: This emai[ transmission is intended only for the u’;~-’_~ of the individual or ~-:mi:il:y to which it i’; addressed, and may contain informatk)n that is 

privileged, confidential and exernpL from disclosure under applicable faw~ If the reader of this cormx~unication is not the intended recipient, m" the employee OF 

agency responsible for delivering the communication to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this 

communication is strictly prohibited. If you have received this communication in error, please notify me immediately by telephone. Thank you. 

From: EWINSLOW@brookspierce.com [maito:EWINSLOW@brookspierce.com] 
Sent: Thursday, September 20, 20:[2 3:09 PM 
Tot Wegner, Judith Welch 
Co: IVlPENA@ brookspierce.com 
Subject: Re: Festival: Ed Winslow conversation: notes with more follow up to come 

Judith, 

I will call you in a few minutes. UNC Law graduate Mary Pena has good materials on foreclosures and their effects on tenants in rental properties that 
sound right down your alley. 

Mary and Kate Clayton are also very learned on this year’s amendments to UCCArticle 9 in NC {about how to list debtors’ names, etc), in case that 

appeals. If there is a dearth of space, I am very willing to give my slot. {Note: I have spoken with Mary who would like to do the foreclosure one; have not 

spoken with Kate-- and, both Mary and I agree that having lots and lots of laws about how to list a debtor’s name on a financing statement is not as 

uplifting a topic as one might think at first glance. 

Mary and I will call you about her topic in a few minutes, if you have time. 

Ed 

Confidentiality Notice: 

The information contained in this e-mail transmittal is privileged and confidential intended for the addressee only. If you are neither the intended recipient nor the employee or 
agent responsible for delivering this e-mail to the intended recipient, any disclosure of this information in any way or taking of any action in reliance on this information is 
strictly prohibited. If you have received this e-mail in error, please notify the person transmitting the information immediately. 

This e-mail message has been scanned and cleared by MailMarshal SMTP. 



Fl’om: 

Sent: 

To: 

Co: 

Subject: 

Wegner, Judith Welch <judithwegner@unc.edu> 

Thursday, September 20, 2012 3:39 PM 

Broome, Lis~ I <lbroome@emM uric edu> 

Ed Winslow <EW1NSLOW@brookspierce.com>; CMock, Jacqueline S <jcarlock@email.unc.edtr% Wegner, Judith Welch 

<judith wegner@unc.edtc, 

RE: Brooks Pieme on consumer lau, for Festival: yes! 

T~anks ]:or the swift response~ VII let Ed know. ShouM I follow up wid~ some of the other traditional contributors? I will probaMy wait until after 9/21 (tomorrow, 

the date I’d orighlally used as a requested response date), Will keep you posted, Thin, ks so much-dudith 

Judith Welch Wegner 

Burton Craige Profl:_~ssor of Law 

UniversiW of Nort:h Carolina 
Cg 3380 

:160 Ridge Road 

Chapel Hill, NC 27599-3380 

Phone: 9 :].9-962-4:~:].3 

FAX: 9:[9.-%2-_1277 

E.-Mail: iudith we~ner@unc.edu 

IMPORTANT: T~is emaif transrnission is intended only for the use of the individual or entity to which it is addressed, and may contain int:ormation that is 

privileged, confidential and exempt from disclosure under applicable law. If the reader of this communication is not the intended recipient, or the employee or 

agency responsible for delivering the communication to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this 

communication is strictly prohibited, If you have received this commurdcation in error, please notify me irrm~ediatelv by t:elephone. Thank y.:_~u. 

From: Broome, Lissa L 
Seat: Thursday, September 20, 2012 3:38 PN 
To: Wegner, .Judith Welch 
Subject: RE: Brooks Pierce on consumer law for Festival 

Hi Judith --We can reduce the size!slots for the Consumer Law and Consumer Credit Symposium. The only person Vve heard from is Jeffrey Taft, who I expect has 

contacted you already. 1 think the foreclosure topic would be a good one and the UCC one is also relevant so 1 would be happy to have it in the Symposium also 

since it deals wit:h credit to consumers. 

Lissa 

From: Wegner, Judith Welch 
Sent: Thursday, September 20, 2012 3:34 PM 
To: Broome, Lissa L 
¢c: Carlock, Jacqueline S, Wegner, .Judith Welch 
Subject: Brooks Pierce on consumer law for Festival 
Importance: High 

Lissa: Have been talking with Ed Winslow about Festival (see below). He has one or two folks who can fit into the consumer/commercial line up. We’ve got just 

tons of volunteers this ,,,ear and I%’e asked Jackie to squeeze out a bit of extra space. Vm trying to finish up a few other things but will be back to checking on 

Festival next week. I%’e let things rest on consumer/commercial pending anything you might be working on, but wanted you to know about Ed’s offer. Fm going to 

take the one on foreck)sure issues because f need more real property anyway, and can take the UCC as well i~ you think Lhat"s warranLed, 

Best----Judith 

Judid~ Welch Wegner 

Burton Craige Professor of Law 

University of North Carolina 

CB 3380 

160 Ridge Road 

Chapel Hill, NC 27599-3380 

Phone: 9 :].9-962-4:~:].3 

FAX: 919-962-:[277 

E.-Mail: judith wegner.@unc,edu 

fMPORTANT: This emaii transmission is int:ended only for t:he use of the individual mr entity to which it is addressed, and may contain inforrnatkm that is 

privileged, confidential and exempt from disclosure under applicable law. I1: the reader of this comn~unication is not the intended recipient, mr the employee or 

agency responsible for delivering the communication to the intended recipienL you are k~ereby notified d~at any dissemination, distribution or copying of this 

communication is strictly prohibited. If you have received this communication in error, please notify me immediately by telephone. Thank you. 

From: _E__W_I__N___S___LO___W___@_b_r__o___o___k_sp__Le__r__c__e__~_c__o____m_. [m_a_)J_t__o__LE___W___I___N__S_LO__W_,%b__r__o__o__~p_Le__r__c___e_:_c__9_m_] 
Sent: Thursday, September 20, 2012 3:09 PN 
To: Wegner, .Judith Welch 
Co: MPENA@brookspierce.com 
Subject: Re: Festival: Ed Winslow conversation: notes with more follow up to come 

Judith, 

I will call you in a few minutes. UNC Law graduate Mary Pena has good materials on foreclosures and their effects on tenants in rental properties that 
sound right down your alley. 

Mary and Kate Clayton are also very learned on this year’s amendments to UCC Article 9 in NC {about how to list debtors’ names, etc), in case that 
appeals. If there is a dearth of space, I am very willing to give my slot. {Note: I have spoken with Mary who would like to do the foreclosure one; have not 
spoken with Kate- and, both Mary and I agree that having lots and lots of laws about how to list a debtor’s name on a financing statement is not as 
uplifting a topic as one might think at first glance. 



Mary and I will call you about her topic in a few minutes, if you have time. 

Ed 

Confidentiality Notice: 

The information contained in this e-mail transmittal is privileged and confidential intended for the addressee only. If you are neither the intended recipient nor the employee or 
agent t~sponsible for delivering this e-mail to the intended recipient, any disclosure of this information in any way or taking of any action in reliance on this information is 
strictly prohibited. If you have received this e-mail in error, please notify the person transmitting the information immediately. 

This e-mail message has been scanned and cleared by MailMarshal SMTP. 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Wegner, Judith Welch <judithwegner@unc.edu~ 

Friday, September 28, 2012 11:18 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Wegner, Judith Welch <judithwegner@unc.edu->; Caxlock, Jacqueline S <jcarlock@email.unc.edu-> 

RE: Consumer Law and Consumer Credit Symposium 

Thanks for asking, Lissa. It’s a funny year~ I had fewer than usual traditional consurner law folks but added some coverage by getting help frorn folks at Brooks 

Pierce. 8ecause we have an 8-hour dedicated domestic violence symposium, Fm also fuller than usual and .lackie has told me to "stop~ no more" although I do have 

some pending requests still out there. 

H~-_~re’s what ]%e got: 

1. f wro~:e ~:o David Kirkrnan (who has usually done sorne~:hmg; haw? just [ollowed up) 

2. Carolyn Farmer on seams 

3. Catherine Clayton (Brooks Pierce}: I.ien perfection and creditors in bankruptcy 

4. Jeff Taft: Consumer Financial Protection Bureau: Hits, misses, unfinished business 

5. David Garner: North Carolina’s banking Law Modernization Act 

6. Anne Klmefl:_~R~:_~r: S~-_~curity Br~-_~ach No~:ification: Current and P~-_mding b:_~gal Requiremem:s 

7. Mary Pena (Brooks Pierce): Foreclosures, Evictions, and personal Property: Tenant Protections and Ler~der Responsibilities 

8. Sylvia Novinsky: Pro Bono Panel 

So, that’s down in number slightly from some years, and with some different players. I could probably use one more (back up if David Kirkman can’t do it}. Also, I 

found the list I used from Jackie had some gaps when I thought it had included everyone. So I don’t think [ wrote to John Van A[st and was waiting to see what the 

nurnbers were before ~:rying him. If there% sorneon,:_~ you think I should go for, pleas,-_~ asl~ thorn but we probably can’t tal~e more [:h~m one or two rqore at th,-_~ mosL 

Thanks for asking--Judith 

Judith Welch Wegner 

Burton Craige Professor of Law 

University of North Carolina 

CB 3380 

1(-;0 Ridge Road 

Chapel Hilt, NC 27599-3380 

Phone: 919-962--4113 

FAX: 919-962-:].277 

E-Mail: judith...wegner@unc.edu 

[MPOR’]’ANT: This ernai[ transmission is intended only h:~r the us~-_~ of the individual or ~-_mtity to which it is addressed, and may contain information that is 

privileged, confidential and exernpt from disclosure under applicable faw~ If the reader of this cornmunication is not the intended recipient, or the employee or 

agency responsible for delivering the comrnunication to the intended recipient, you are hereby notified that any dissemination, distribution or copying o1: this 

communication is strictbi prohibited, ff you have received this communication in error, please notify me immediately by telephonm Thank ~iou. 

From: Broome, Lissa L 
Sent: FMday, September 28, 2012 :[0::[9 AM 
To: Wegner, Judith Welch 
Subject: Consumer Law and Consumer Credit Symposium 

Hi Judith -Just checking in to see if you need additional people for this or if you’ve got the slots filled that you want. [ will be communicating with our board of 

advisors today and I can ask for more speakers if you think you need them. 

Thanks, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h...t.t..p.2Lw....w....w..~:h.w...:~y~n..~c..:~e...d...v.~.c.~e..~..t..e..r.s..~b...a.~n.~.k1.n..~ 
Access my papers on SSRN at: .http__:/_/_ssrn:_cQ_mJa_ythoE--:_248_7_20 

i~i Description: Description: 
http:/Iw~*z law.unc.edu/images/news/media/bankingfinance 

web 542.jpg 



From: 

Sent: 

To: 

Cc: 

Subject: 

Wegner. Judith Welch <judith wegner@nnc.edu~ 

Friday, September 28, 2012 11:37 AM 

Ma] MaynaJ:d (mal@financialprotectionlawcenter.o~) 

Wegner, Judith Welch <judith wegne@unc.edu>; Carlock, Jacqueline S <icarlock@email.unc.edu>; Broome, [,is~ 1, 

<lbroome@email.unc.edtc, 

Follow up re Festival 2013: Mal Maynard 

Hi, Mal. I hope all is well with you. 

I’m at the very tail end of finalizing presentations for our yearly UNC Festival of Legal Learning to be held Feb. 8-9, 2013. You’re always a great contributor, and 

before I closed down and submit the copy for the brochure, I wanted to double check whether you’d like to do a consumer law session of some sort? 

If you would like to participate, could you let me know by Friday October 5, and provide (a) title, (b) 1-2 sentence description, and (c) information on times when 

you would be available? 

Thanks so much, Mal. 

Warmly--Judith 

Judith Welch Wegner 

Burton Craige Professor of Law 

University of North Carolina 

CB 3380 

160 Ridge Road 

Chapel Hill, NC 27599-3380 

Phone: 919-962-4113 

FAX: 919-962-1277 

E-Mail: judith wegner@unc.edu 

IMPORTANT: This email transmission is intended only for the use of the individual or entity to which it is addressed, and may contain information that is 

privileged, confidential and exempt from disclosure under applicable law. If the reader of this communication is not the intended recipient, or the employee or 

agency responsible for delivering the communication to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this 

communication is strictly prohibited. If you have received this communication in error, please notify me immediately by telephone. Thank you. 



From," 

Sent: 

To: 

Cc: 

Subject: 

Mal Maynard <mal@financialprotectionlawcenter.org> 

Thursday, October 4, 2012 1:21 PM 

Wegner, Judith Welch <judith wegne@unc.edtr~ 

Carlock, Jacqueline S ~jcarlock@email.unc.edtr~; Broome, Lissa L <lbroome@email.~mc.edu-~ 

RE: Follow up re Festival 2013: Mal Maynaxd 

HeUo Judith, 

My only heskancy has been concern that I may be too boring or redundant over the years of repeat appearances. But 1 am always glad to help if you need an 

additional presenter. My monetary contributions to the law school are limited and commensurate to the salary of a non-profit lawyer~ So it makes me fen better 

to contribute in this limited fashion to the sustenance of th~-_~ school that has been so important to our family and our stale. I will always 8ssociate the program and 

the effort with Don and that is particularly inspiring rnotivati.:_~n. 

There has been a recent explosion in the number o[: mortgage deficiency suits filed and there is a real need to educate practitioners regarding the unexpected tax 

consequences of foreclosures, loan modifications and short sales. So my proposed topic would be: 

"Defending egeimt deficiency doims ~d t~ cow, sequences ossocit~ted with foreclosures, lo~ modifications end shortosMes ." 

i’he blurb might read as: 

"There ~re ut~precedented t~umb¢.t:s of deftde~cV suit~, ~ax refund interc¢.pts ~t~d gtie.w~t~c¢.s ~g~tt~st professiot~o~ ~risi~g from ~iobi~ities oppe~dt~g ~ffter 

homeo~vz~ers thought thor the worst wos over. This session wi~] outt#~e best p!~i~g pr~ctic~,s ~fbt debtors focing toss of their home o~d defenses to doims orisi~g 

~fter the ~oss hos occurred." 

Disclaimer - Molly is presenting on the limited topic of the tax issues at the NCAJ "Mountain Magic" program in Asheville on October I9 & 20. So there may be FI.~. 

attendees who would have already endured one Maynard on the tax issue topic. The world will be a safer place as Molly supplants her ole man in the role of 

consumer-advocat,:_~ trainer in years to come. Sh~-_~ is working with Pisgah Legal Servk:es and low:,s it 

You could schedule rne anytime that bes~: accommodat~:_~s your needs 

Best regards, 

Mal 

From: Wegner, Judith Welch [mailto:judith_wegner@unc.edu] 
Sent: Friday, September 28, 2012 11:37 AM 
To: Mal Maynard (mal@financialprotectionlawcenter.org) 
Co: Wegner, Judith Welch; Cadock, Jacqueline S; Broome, Lissa L 
Subject: Follow up re Festival 2013: Hal Maynard 
Importance: High 

Hi, Mal. I hope all is well with you. 

I’m at the very tail end of finalizing presentations for our yearly UNC Festival of Legal Learning to be held Feb. 8-9, 2013. You’re always a great contributor, and 

before I closed down and submit the copy for the brochure, I wanted to double check whether you’d like to do a consumer law session of some sort? 

If you would like to participate, could you let me know by Friday October 5, and provide (a) title, (b) 1-2 sentence description, and (c) information on times when 

you would be available? 

Thanks so much, Mal. 

Warmly--Judith 

Judith Welch Wegner 

Burton Craige Professor of Law 

University of North Carolina 

CB 3380 

160 Ridge Road 

Chapel Hill, NC 27599-3380 

Phone: 919-962-4113 

FAX: 919-962-1277 E-Mail: 
~__u__d__!_t___h____w___e_K_q__e__r___@.___u___n___c_:__e___d___u- 

IMPORTANT: This email transmission is intended only for the use of the individual or entity to which it is addressed, and may contain information that is 

privileged, confidential and exempt from disclosure under applicable law. If the reader of this communication is not the intended recipient, or the employee or 

agency responsible for delivering the communication to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this 

communication is strictly prohibited. If you have received this communication in error, please notify me immediately by telephone. Thank you. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Wegner, Judith Welch <judithwegner@unc.edu> 

Thursday, October 4, 2012 1:31 PM 

Ma] Maynard <mal@fina~cia3protectionlawcenter.org> 

Carlock, Jacqueline S ~jcarlock@email.unc.edtr~; Broome, Lissa L <lbroome@email.unc.edw~ 

RE: Follow up re Festival 2013: Mal Maynaxd 

Mah That’s just wonderful Lissa had urged me to follow up with you because you’re always a hit and these are such important subjects. We really, really 

appreciate your willhlgness. You’re always thorough and never boring! Warmly--Judith 

Judith Welch Wegner 

Burton Craige Profl:_~ssor of Law 

Universi~:y of Nor~:h Carolina 

CB 3380 

:[50 Ridge Road 

Chapel Hill, NC 27599-3380 

Phon e: 9:1.9- 9~2--4113 

FAX: 9:[9.-952-:[277 E- 
Mail: j_ _u_ _ _d_ i _t_ _h_ _w_ _ _ _e_ &n_ _ _e_ _ _r_ _ _@_ _ _ _u_ _ _n_ _c_ _._ _e_ _ _d_ _ _u_" 

ffvlPORTANT: This emaif tr’ansmission is intended only for the use of the individual or entity to which it is addressed, and may contain information that is 

privileged, confidential and exempt from disclosure under applicable law. If the reader of this communication is not the intended recipient, or the employee or 

agency responsible for delivering the communication to the intended recipient, you are hereby notified that an’,, dissemination, distribution or copying of this 

communication is strictly prohibited. If you have received d~is cornmunk:ation in ~-:~rror, please notify me immediately by ~:elephone. Thank you. 

From: Mal Maynard [mailto:mal@financialprotectionlawcenter,org] 
Sent: Thursday, October 04, 2012 1:21 PM 
To: Wegner, Judith Welch 
Co: Carlock, Jacqueline S; Broome, Lissa L 
Subject: RE: Follow up re Festival 20:[3: Mal Maynard 

Hello Judith, 

My only hesitancy has been concern that I may be too boring or redundant over the years of repeat appearances. But 1 am ak~’ays glad to help if you need an 

additional presenter. My monetary contributions to the law school are limited and commensurate to the salary of a non-profit lawyer. 5o it makes me feel better 

Lo contribute in thi; limited fi~shion to the ;u;tenance o~ th~-_~ school that ha; been ;o important to our famih/and our ;taLe. I will always associate the program and 

the effort with Don and ~:hat is partk:ularl¥ inspiring rno[:ivation. 

There has been a recent explosion in the number ot: mortgage deficiency suits filed and there is a real need to educate practitioners regarding the unexpected tax 

consequences of foreclosures, loan modifications and short sales. So my proposed topic would be: 

’~Defending against deficiency cfoims a~d t~ consequences ossoci~ted with forectosures~ loa~ modifications and short-sMes ," 

?’he blurb rnight read as: 

"There ~re unprecedented numbe.m of defk’ie.nc~ suit:s, t~x re.fund interce.p~ ~nd g~’~e.w~nce.s ~g~inst professionoZs ~risi~g from fi~biiities ~ppe~ring ~ffter 

homeowners thought that the worst was over° TMs session witi outfine best p~anning pr~ctices Jbr debtors faring ~oss of the# home and defenses to doims orising 

after the ~oss h~s occurred," 

Disclaimer - Molly is presenting on the limited topic of the tax issues at the NCAJ "Mountain Magic" program in Asheville on October :[9 & 20. So there may be FU. 

attendees who would have already endured one Maynard on the tax issue topic. The world will be a safer place as Molly supplants her die man in the role of 

consumer-advocat~:_~ trainer in years to come. Sfu:_~ is working with Pisgah legal Services and low:~s it 

You could schedule rne anytime that bes~: accommodat~:_~s your needs 

Best regards, 

Mal 

From: Wegner, Judith Welch [mailto:]udith wegner@unc.edu] 

Sent: Friday, September 28, 20:[2 :[:[:37 AM 
To: Hal Maynard (L‘~-a-~@f-Ln--a-~-~--c-j-a-~[p--[L~--t~-e--c--t-L~-~-~-~a~-w---c-~-e--n-~[L~--r-g) 
Co: Wegner, Judith Welch; Carlock, Jacqueline S; Broome, Lissa L 
Subject: Follow up re Festival 20:[3: Mal Maynard 
Importance: High 
Hi, Mal. I hope all is well with you. 

I’m at the very tail end of finalizing presentations for our yearly UNC Festival of Legal Learning to be held Feb. 8-9, 2013. You’re always a great contributor, and 

before I closed down and submit the copy for the brochure, I wanted to double check whether you’d like to do a consumer law session of some sort? 

If you would like to participate, could you let me know by Friday October 5, and provide (a) title, (b) 1-2 sentence description, and (c) information on times when 

you would be available? 

Thanks so much, Mal. 

Warmly--Judith 

Judith Welch Wegner 

Burton Craige Professor of Law 

University of North Carolina 

CB 3380 

160 Ridge Road 

Chapel Hill, NC 27599-3380 

Phone: 919-962-41:13 

FAX: 919-962-:1277 

E-Mail: ~ __u__d__!_t___h_ _ __w___e_ ~_ _n_ _ _e_ _r_ _ _@._ _ _u_ _ _n_ _ _c_ :_ _e_ _ _d_ _ _u- 

IMPORTANT: This email transmission is intended only for the use of the individual or entity to which it is addressed, and may contain information that is 

privileged, confidential and exempt from disclosure under applicable law. If the reader of this communication is not the intended recipient, or the employee or 

agency responsible for delivering the communication to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this 

communication is strictly prohibited. If you have received this communication in error, please notify me immediately by telephone. Thank you. 



FFom: 

Sent: 

To: 

Co: 

Subject: 

Wegner, Judith Welch <judithwegner@unc.edtp 

Thursday, October 4, 2012 1:31 PM 

MaJ Maynard <mal@fina~ciaJprotectionlawcenter.org> 

Carlock, Jacqueline S ~jcarlock@email.unc.edtr~; Broome, Lissa L <lbroome@email.unc.edw~ 

RE: Follow up re Festival 2013: Mal Maynaxd 

I should also have said: Do you want Motly to co-present with you?--Judid~ 

Judith Welch Wagner 

Burton Craige Professor of Law 

Uniw:~rsitv of North Carolina 

(:}3 338C’ 

:160 Ridge Road 

Chapel Hill, NC 27599-3380 

Phone: 9:[9-952-4113 

FAX: 9:19-967_.-:1277 

E-Maih judith wegner@unc.edu 

IMPORTANT: This ernail transmission is intended only for the use o1: the individual or entity to which it is addressed, and may contain information that is 

privileged, confidential and exempL from disclosure under applicable faw~ If the reader of this communication is not the intended recipient, or the employee or 

agency responsible for delivering the communication to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this 

communication is strictly prohibited, If you have received this communication in error, please notify me immediately by telephone. Thank you. 

From= Mal Maynard [mailto:mal@financialprotectionlawcenter.org] 
Sent: Thursday, October 04, 2012 1:21 PN 
To: Wegner, Judith Welch 
Ca: Carlock, ]acqueline S; Broome, Lissa L 
Subject: RE: Follow up re Festival 2013: IVlal Maynard 

Hetlo Judith, 

My only hesitancy has been concern that I may be too boring or redundant over the years of repeat appearances. But I am always glad to help it:you need an 

additional presenter, My monetary contributions to the law school are limited and commensurate to the salary of a non-profit lawyer. So it makes me feel better 

to contribute in this limited fashion to the sustenance of the school that has been so important to our family and our state. 1 will always associate the program and 

the effort with Don and that is particularly inspiring motivation 

There has been a recent explosion in the number of mortgage deficiency suits filed and there is a real need [:o educate practitkmer; regarding the LHu?’,<pected tax 

consequences of foreclosures, loan modifications and short sales. So my proposed topic would be: 

"Defeadiag ogoiast deficieary cJtgims tg~d tax consequences tg~soeiated with foreclosures, iotg~ modifications o~d short-saJe~ ," 

The blurb might read as: 

"T~ere ~re u~orecedea~d numbers of deficiency .~uits. ~ax refund ia~rcep~.~ o~d ~dev~nces a qo#~st profe,ssio~ofs arisim~ from liabilities oo~eor#Lq ~f~er 

homeowt~e.t:s ~ffouqht tho~ the womt was over. This sea,ion wifl outfit~e, best pk~nni~g ~t’~ctk:es for debtom focinq io,s.s of ~ffeir flame o~d defenses ~) doim~ ori.si~g 

after the los~ h~s occurred," 

Disclaimer - Molly is presenting on the limited topic of the tax issues at the NCAJ "Mountain Magic" program in Ashevilie on October 19 & 20. So there may be FLL 

a12endees who would have already endured one Maynard on the tax issue topic. The world will be a safer place as Molly supplants her ale man in the role of 

consumer-advocate trainer in years to come, She is working with Pisgah l.egal Services and loves it. 

You could schedule me anytime that best accommodates your needs. 

Best regards, 

Maf 

From: Wegner, Judith Welch [mailto:iudith...weqner@unc.edu] 

Sent: Friday, September 28, 2012 11:37 AM 
To: Mal Maynard (mal~fi[~ancialprotectionlawcenter.org) 
¢¢: Wegner, Judith Welch; Carlock, Jacqueline S; Broome, Lissa L 
Subject: Follow up re Festival 2013: Mal Maynard 
Importance: High 

Hi, Mal, I hope all is well with you. 

i’m at the very tail end of finalizing presentations for our yearly UNC Festival of Legal Learning to be held Feb. 8-9, 20:13. You’re always a great contributor, and 

before I closed down and submit the copy for the brochure, I wanted to double check whether you’d like to do a consumer law session of some sort? 

if you would like to participate, could you let me know by Friday October 5, and provide (a) title, (b) 1-2 sentence description, and (c) information on times when 

you would be available? 

Thanks so much, Mal. 

Warmly--Judith 

Judith Welch Wegner 

Burton Craige Professor of Law 

University of North Carolina 

CB 3380 

160 Ridge Road 

Chapel Hill, NC 27599-3380 

Phone: 919-962-4:113 

FAX: 9:19-962-:1277 

E - M a ih j__u___d_ j__t__h___w____e_g_n___e___r___@.____u___n__c__.__e___d___u_. 

IMPORTANT: This email transmission is intended only for the use of the individual or entity to which it is addressed, and may contain information that is 

privileged, confidential and exempt from disclosure under applicable law. If the reader of this communication is not the intended recipient, or the employee or 

agency responsible for delivering the communication to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this 

communication is strictly prohibited, if you have received this communication in error, please notify me immediately by telephone. Thank you. 



From." 

Sent: 

To: 

Cc: 

Subject: 

Taft, Jel~]ey P. <JTaft@mayerbrown.comv 

Wednesday, September 18, 2013 11:06 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Wegner, Judith Welch <judith wegne@unc.edu> 

RE: Consumer Law and Consumer Qedit Ssanposium -- Festival of Legal Learning 

Lissa, 

I am planning to participate agah~ this year. My topic will probably be something CFPB-related. Possibly cover recent developments includh~g QM and!or servicing 

rules. 

Regards, Jeff 

Frera: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, September :[8, 20:!-3 9:42 AN 
C¢: Wegner, Judith Welch 
Subject; Consumer Law and Consumer Credit Symposium -- Festival of Legal Learning 

Friends - Thanks for your past participation in the Consumer Law and Consumer Credit Symposium at the Festival of Legal Learning. This is an important 

outreach effort each year for the Center for Banking and Finance and we appreciate your role in making high quality CLE available to our participants on 

these very vital consumer law and consumer credit issues. I have pasted in below the invitation from our Festival director, Professor J udith Wegner for this 

year’s Festival, which will be held in Chapel Hill on February 14 and 15. If you are willing to participate again this year, please follow the directions below 

to so indicate. [f I can be helpful in any way, please do not hesitate to contact me. If you are unable to participate this year, but have ideas for others who 

would make good presenters on a consumer law or consumer credit issue, please let me know. 

Thanks again and all the best, 

Lissa 

Dear Esteemed Colleague and Friend of UNC School of Law: 

I’m writing to urge you to join us as a member of the faculty for the 2014 Festival of Legal Learning CLE program. The event will take place on Friday and 

Saturday, February 14 and 15, 2014 at the Friday Center near the UNC campus in Chapel Hill. 

This will be the Festival’s 24th year. It represents one of the law school’s yearly shining moments, when our full time and adjunct faculty, esteemed 

members of the bench and bar all join together to offer engaging programming for nearly 800 attendees. I think that nearly everyone who has taught in the 

program comes back glowing and saying that they’ve had a great deal of fun. 

The program began as a "bake sale" to support the law library during the economic downturn back when I was dean, but has now grown to provide the law 

school with revenue of nearly $250,000 a year. These funds are a crucial resource to support such things as faculty summer grants, research assistant 

support, professional development and travel, and law library initiatives. It’s really a wonderful partnership that gets better and better as time goes by. 

Even more importantly it is also one of the law school’s signature service initiatives, one that is deeply appreciated by members of the bar in North 

Carolina and beyond. 

The program will continue in its traditional format, featuring eight concurrent sessions during each of 12 hour-long segments, and running from Friday 

morning through mid-day Saturday. Participants choose a mix of offerings in their fields of interest, and to share in this intellectual feast. Some offerings 

provide introductory or basic coverage in areas that may be unfamiliar to attendees, while others are more advanced. Sessions can be one or two hours in 

duration, as the presenter prefers. 

I’m attaching last year’s Festival brochure so you can see the range of subjects we have covered in the past. I would also be happy to send you some of 
last year’s manuscripts upon request, 

Here’s what we need from you if you’re willing to contribute: 

1.     Complete the on-line form through which we collect simple preliminary information needed for the brochure *(name, brief biographical 

information, title of presentation and two sentence description, availability for time slots on February 14 and :fN}~theed you to confirm and complete 

the form by September 27 (sooner is better, however). Here is a link to the collection point: 

.h...t..t.~...s..z~L.u...n..c.....q..u..a..L~..r.!..c.~.~.....c..~...r..n.~S....E.[?S~D=~V bOS3DR8i2wy___W_____V_/__n___t.. Last gear, we had most faculty spots taken very early, so please sign up as soon as you can 

so we can confirm a place for you. You’ll be glad you did. 

2.     Drop me or Jackie Carlock, our wonderful CLE Director an e-mail if you’d like to discuss your topic or focus, or if you have other presenters to 

suggest. Jackie can be reached at jcarlock@email.unc.edu and I can be reached at Judith wegner@unc.edu. 

3. Submit your manuscript by January 10, 2014 (we’ll remind you). 

4. Join us on February 14 and 15. You get free CLE credit for all the hours you take, bonus hours for your presentation, an opportunity to see old 

friends or to meet new colleagues, and the satisfaction of engaging with excellent lawyers and contributing to the quality of the bar. 

Thanks for giving this invitation your careful consideration, We hope you’ll join us, and know that you’ll enjoy it if you can. Warm wishes. 

Judith Welch Wegner 

Burton Craige Professor of Law 

Phone: (919) 962-4113 E-Mail: Judith wegner@unc.edu 

Director of the Festival of Legal Learning 

Lissa 

Lissa L Broome 



Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

h tt P:iiwww.!a w:unc, ed u/cent ers/bank!ng 

Access my papers on SSRN at: _h_t_t_p__~//__s__s_E_n__:_c_o_m__i___a__u___t__h__9__r_:E_2_J!_SZ2_~ 

...... 
:: "~ :: Description: 

http://~Arw.law unc.edu/images/news/media/bankingfinance 

web 542.jpg 

IRS CIRCULAR 230 NOTICE. Any tax advice expressed above by Mayer Brown LLP was not intended or written to be used, and cannot be used, by any’ taxpayer 

to avoid U.S. federal tax penalties. If such advice was written or used to support the promotion or marketing of the matter addressed above, then each offeree should 

seek advice from an independent tax advisor. 

This email and any files transmitted with it are intended solely for the use of the individual or entity to whom they’ are addressed. If you have received this email in error 

please notify the system manager. If you are not the named addres~e you should not disseminate, distribute or copy this e-mail. 



From: 

Sent: 

To: 

Subject: 

MotorPooI@FAC.UNC.EDU 

Friday, June 19, 2009 8:39 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

FS WRN 09117419; Completed; Motor Pool Lease, Driver: Lissa L. Broom 

The following work request, associated with your Carolina Motor Pool rental has been completed. 

Description ................ Motor Pool Lease, Driver: Lissa L. Broom 
Reservation Number ......... 38405 
Vehicle .................... 2005 DODGE STRATUS 
Reserved on ................ 06/17/2009 
Reserved for ............... 06/18/2009 - 06/18/2009 
Work Request Number (WRN).. 09117419 

We hope that the use of a Carolina Motor Pool vehicle was a good experience, and would ask you to please take a moment and click on the link below to let us know your thoughts. We 
greatly value your opinion and appreciate your help in improving our level of service. If you have questions regarding this rental from the Carolina Motor Pool please contact us at 962-6676 

http://www fac unc.edu/MotorPoolSurvev/index.aspx?WRN 09117419 



Fl’om: 

Sent: 

To: 

Subject: 

Conrad Bortz <cbortz@email.unc.edtr~ 

Monday, September 21, 2009 12:55 PM 

Vance, Glenn S <stvm~ce@email.unc.edu> 

Action required: Re: Strayhom IC 

Hello Steve, 

Ralph has received the 137.50 for travel, But not the lk honorarium??? 

What shall we do? 

*9.2.9 sent to Finance -all docs 

CB 

Steve Vance wrote: 

Don’t know if we resolved-what I sent is all that I thought needed saving as I figured dept had refit as original 

Conrad Bortz wrote: 

Hi Steven, 

This is the only piece of paperwork I have tbr Strayhom. 

Cheers, 
CB 

Steve Vance wrote: 

Approved-The form I received looks like the original-no note indicating to retum-I typically shred w/i 24 hrs all the paperwork 

as I do not need(that is why I encourage emails-too much paper w/125 forms a week) 

Stephen 

% 



From: 

Sent: 

To: 

Cc: 

Subject: 

Brandon Wright <wrightb@email.unc.edu> 

Wednesday, February 24, 2010 2:19 PM 

Brafford, Carolyn E <caJ:olyn braflbrd@unc.edu-~; McLean, Myma R <mmclean@email.unc.edtr~ 

Hennessey, Tricia <phenness@emailxmc.edu-~; Broome, Lissa L <lbroome@email.unc.edtr~; Periquet, Janice P 

<janice perique@unc.edu>; Kincaid, Meredith <ldme@email.nnc.edu>; Bortz, Conrad <cbortz@email.unc.edu>; Wright, T. Brandon 

<wrighth a)em~il.nnc .edu> 

Center for Banking and Finance Cunent Use Fund 

Hello, CB 

Will you please request a designation code from Centra[ Development for 
the Center for Banking and Finance Current Use Fund? Tricia, Lissa and I 
talked about this earlier A $2,00(/gift from Duke Energy will find its 
way to you [’or processing Duke F.nergy’s check should go into this new 
designation. Please respond to all to let us know when the new 
designation code has been created. Thanks. 

Hello, Myrna 

When the above referenced designation code [’or the Center J2~r Banking 
and Finance Current Use Fund is received from Central Development, 
please assign an individual account number to the code. I do not want to 
commingle CLE Banking Institute gifts with gifts that will credit this 
current use fund Tricia and I discussed this earlier today Please let 
either of us know if you have quesuons Thanks. tbw 

T. Brandon Wright 
Associate Director for Development 
School of Law Annex 
101 East Weaver Street, Suite 247 
Campus Box 3382 
Carrboro, NC 27510 
919.962.6718 
wrightb@enraihunc.edu 

The Annual Rind .... That~zs to Carolina Law[ 
Please help Carolina Law meet its nrost pressing needs by nraking a gift to the 2010 Annual Fund. It’s easy! Click here to contribute online: www.law.unc.eduialumni/support/gift/givenow/ 



From: 

Sent: 

To: 

Subject: 

Brandon Wright <wrightb@email.unc.edu> 

Thursday, February 25, 2010 4:45 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Hennessey, Tricia <phennes@emaJl.unc.edu> 

[Fwd: RE: tbllow-up New designation code (please and thank you)]] 

fyi, thmlks’. 

........ Original Message ........ 

Subject:RE: follow-up New designation code (please and thank yon)] 

Date:Thu, 25 Feb 2010 16:34:43 -0500 

From:Lujan, Jnlio ~lulio~dev.unc.edu> 

To:conrad k bortz <cbor~z(tbemail.unc.edtv-~ 

CC:Periquet, JaJfice <ianice periquet~;unc.edtv~, Brafford, Carolyn <carolyn braJ[ti~rd@tmc.edtv-~, Kincaid, Meredith <kime(a~emaJl.unc.edu>, Wright, 

Brandon ~:wrightbf, d;email.~mc.edtv-~, Myma McI,em~ <mmclean~;emailamc~edu~ 

References:<4B85BD4C.2070507(i~email.unc.edtv~ 

The new number is 648I "Center for Banking and Finance- Current Use Fund". Please let me know the FRS account number when ready. Thanks, 

,Julio 

i×i 







T. Brandon Wright 



Associate Director fo~ Development 

School of Law Annex 

101 East Weaver Street, Suite 247 

Campus Box 3382 

Ca~rboro, NC 2"7510 

919.962.6718 

w~ightb@email.unc.edu 

The Annual Fund .... Thanks to Carolina Law! 

Please help Carolina Law meet its most pressing needs by making a gift to the 2010 Annual Fund. It’s easy! Click here to contri 



From: 

Sent: 

To: 

Cc: 

Subject: 

conrad k bortz ~:cbortz@email.unc.edu~ 

Tuesday, March 2, 2010 10:59 AM 

Wright, T. Brandon <wrightb@email.unc.edu-~ 

Bra~tbrd, Carolyn E <carolyn brattbrd@unc.edu>; McLean, MymaR <mmclean@email.unc.edu>; Hennessey, Tricia 
<phenness@email.unc.edu>; Broome, Lissa L <lbroome@emaJl.unc.edu>; Periqaet, Janice P <janice periquet@unc.edu>; Kincaid, 

Meredith <kime@email.unc.eda> 

action complete Re: Center for Banking and Finance Current Use Fund 

Sir. 

Our new designation code is live. I believe Myrna is going to assign an account number and provide that to Julio Julio@dev.unc.edu, so the hand-offis complete. 

{?48"J. "(>:rater [or [~mldF~g ~md r:immce- Ct~rr~-:mt Use Fund" 

Cheers, 
C Bor~ 

Brandon Wright wrote: 

Hello, CB. 

Will you please request a designation code from CentraJ Development for the Center for Banking and Finance Current Use Fund? Tricia, Lissa and I 
talked about this earlier. A $2,000 gift from Duke Energy roll find its way to you for processing. Duke Energy’s check should go into this new designation. 

Please respond to all to let us know when the new designation code has been created. Thanks. 

ttello, Myrna. 

When the above referenced designation code for the Center for Banking and Finance Current Use Fund is received from Central Development, please 

assign an individual account number to the code. I do not want to commingle CLE Banking Insntitute gifts with gifts that will credit this current use fund. 

Tricia and I discussed this earlier today. Please let either of us know if you have qaestions. Thanks. tbw 

% 



From: 

Sent: 

To: 

Cc: 

Subject: 

Hennessey, Tricia <phe~mess@emailamc.edu; 

Friday, April 23, 2010 12:10 PM 

Bortz, Conrad <cborlz@email.unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu-*; McLean, Myma R <mmclean@emaJl.unc.e&P 

]:W: [Fwd: RE: Hi, May I please have the Tax ID # tbr UNC School of Law?] 

Conrad. 
Your emaiI response below is unnecessary and unproductve. 
1~81 sure yOkE con kEndel~;[~-~nd th,itt *?co havr.¯ o.eI’(ai8 procgdures [h,itt *?co ;~H’(.~ feqkEirgd to Iotlow w~len if (:o81(.~s [o distdbL~ting th(.~ {)N() 1:,itx id. "]’h8 [.;~w So.~’~eol doe.% net havr.¯ i15 

own tax id. ~%*e are ~equired to submit aff tax id requests fllrough University Di.sbursements. This request ~esults in a lax form Wo9 to be prepared and sent 1o the vendor, in 
order to do so we are required 1o gather specific information from you, which Myrna asks for" in response to yeu~ email. In the future when you have a request f~om a vender for 
a tax id, please submi~ the required inibrmation in your odginal emaiI requesL This would make ~he process more efficient, if we know wha~ your need is and request is upfront 
il will atlowr; us to beltr;~ as.sist you 
Thanks. 
Tricia 

Palricia Hennessey 

i~ssistant Dean for Finance 
UNC Chapel Hill 

School of Law 

T 919-843-3195 

F 919-843-3204 

phenness@email.unc.eda 

........ Original Message ........ 

Subject:RE: Hi, May I please have the Tax ID # for UNC School of I,aw? 

Date:Fri, 23 Apr 2010 11:33:21 -0400 

From:Bor~, Conrad <cbor~(/~email.~mc.edu> 

To:McLean, Myma R ]}r__nj__r_LcJ__e_’_ajl@_e_n!’_a_i_l_:__u__r!_c_:£_~_l__u__-2, Broome, Lissa L _~:!_bj:9£n!_e_~__e__r!l~Lt_Ln_£:_e___d_~:~_ 

References:5.2..~!.[~;1!j~[~!.1-7..~-~-5..6.8.4...1...~..[~.8.j~[}..[}...q3.2..1~.5..23.6.7...~..j~.2..[~!).4~.8Z~!C4@I2~‘.S.~SN.~j32~u~£~£d.~ ~:L4.~!3J..).~.]...A..A‘.3.~L:.~.8..!.)~.6...Qj.~.~..5.(~.e.~1.a..i.!~t.Ln.£~£v1~: 

~£!££1:~£!_L7_@ 5...(,.~..4J~.~]2.~.]3.~£L52.:;.£~..~j~£.@.~.~..]2~@£~N~]3.&~..4~.~£~.e4~ ~_4__L~_!SL!3A[:’_!:AP4_Q__5___o_£@_e__r_~i]_:£~:__e__d___~_~: 

Myrna, 

It: you knew you were not going ~.o provide me with the TIN ~.he first, time I asked, why would you ask me seemingly frivolous questions about who, what, why, 

where, whatever; then ask me for the below data? If it is indeed protocol to covet the TIN, fine, I don’t understand, but don’t have to. 

Do you agree that it would have made sense to request the below the first time around? I am simply trying to save us time, monev, b/ping, frustration, etc. 

And, [ did not ask for a W.-9, simply the [[N of our school 

Ph:’ase heiio me understand how t:his rnake sense? I feel we are bot:h educated, effident workers and this type oF banter is iust ioiain ridicuk)us. 

Conrad 

~***~Here is the data you may or may not require, but in the quest for efficiency, here you are: mici~etle.wa:’d@waccsn-~swbard,:,corn Please email Michelle asap 

From: Myrna McLean [mailto:mmclean@. email.unc.edu] 
Sent: Friday, April 23, 2010 11:22 AM 

To: Bortz, Conrad 
Subject: Re: Hi, Nay I please have the Tax ID # for UNC School of Law? 

Please provide us with the bank’s information (name, contact person, fax number and e-mail address) so I can request the W-9 from Disbursement. 

Thank you, 

Myrna 

Bortz, Conrad wrote: 

Hi, 

We need Lo be set up as a vendor by a bank, so they can pay their gl fees. 

Cheers, 

CB 

From: Myrna McLean [mailto:mmclean@email.unc.edu] 
Seat: Friday, April 23, 20:[0 10:10 AM 

To: Bortz, Conrad 
Subject: Re: Hi, May I please have the Tax ID # for UNC School of Law? 
May I know why you need this ID#? 

Bortz, Conrad wrote: 

Conrad Bortz 

UNC School of Law 

160 Ridge Road 

CB # 3380, Van Hecke -Wettach Hall 

Chapel Hill, NC 27599-3380 

919-84~-9288 

F: 919-962-1277 

We b: .h_~ : /]w_w_w_:_La_w_: u_n_c:_e_d_u_L ba_n_kj_9__~ 

iNi Iogosigsized 542.JPG 



Hyrna R. HcLean 

Law School Accountant 

Ph.919-962-4213 

Fax 919-843-32©4 

Myrna R. McLean 

Law School Accountant 

Ph,9i9-962-4213 

Fax 919-843-32@4 

Hyrna R. HcLean 

Law School AccounLant 

Ph,9i9-962-4213 

Fax 9i9-843-3204 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bortz, Conrad <cbollz@emaiLunc.edu> 

Friday, April 23, 2010 1:17 PM 

Hennes~y, Tricia <phennes@eraaJl.unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu-*; McLean, Myma R <mmclean@emaJl.unc.e&P 

RE: [Fwd: RE: Hi, May I please have the Tax ID # for UNC School of Law?] 

Hi Tricia, 

I did send this out is a reactionary state, sorry. I immediately recalled the message w! Microsoft; it’s less than ideal you received it. 

I did feel is was innocuous when I sent it, hind sight is 20/20. I hope we call agree that 99% of the time we all work very well together. 

Nob:_~: If I km-:~w what was required pre r~-:~quesL f most cerl:ainiy would have provich:_~d rnore data/context. Now that [ am in the O., all R~ture requests wili be in the 

proper forrnat Sorry if f gen~-_~rated any Friday friction, 

Cheers, 

CB 

From: Hennessey, Tricia 
Sent-" Friday, April 23, 2010 12:10 PI 
To; Bortz, Conrad 
Co: Broome, Lissa L; McLean, Myrna R 
Subject: FW: [Fwd: RE: Hi, May I please have the Tax ID # for UNC School of Law?] 
Conrad, 
\f’our ~.~mi-?il rr.~.%ponse k~.~fow is unn(.~ts(.~.%af},* af~d ur~producs[iv(.~ 

I’m sure you can undePatand that we have certain procedures that we are required to follow when it comes to distributing the UNC tax id. The Law School {Joe.<; not have its 
own tax id. )%*e are required to submit aff tax id requests through Univer~ity Di.<;b~rsements. This request results in a tax form We9 to be prepared and sent to the vendor, in 
order to do so we are required to ga~her specific information from you, which Myma asks for in response ~o your email. In ~he fu~tur’e when you have a reques~ flora a vendor for 
a [~ id> pt(,~P)se 1~tak~E’rEi[ th(,~ feqLEi]’~.~d irElo]’fr’~ation ire your original (.~r~l-~i[ rr.~qur.~.%[ "[’hi.% would make [hr.¯ pfeoes~ E’r~ofe elficir.~f~t. If w(.~ knew whl-~[ your r~:E...d~d is and r(.~qb(.~;~t i~i upfr~:~nt 
it will allows us to better assist you. 
Thanks. 
rrk’ia 

Patricia I--lennessey 

Assistant Dean lbr Fhar~ce 
UNC Chapel Hill 

School el Law 

T 919-.843.-3195 

F 919-843-3204 
phenness@emaiLunc.edu 

........ Original Message ........ 

Subject:RE: Hi, May I please have the Tax ID # for UNC School of Law? 

Date:Fri, 23 Apr 2010 11:33:21 -0400 

l;rom:Bortz, Conrad :~c_b__~_?!~2~__e__r!l~L~_Ln___c_:_e_~t___u__-2 

To:McLean, Myma R 4mmclem~emaiLunc.edu>, Broome, Lissa L <lbroome¢~email.unc.e&~> 

References:<2EEF~BE~7~5684~8B8FBBCB2B573678~2BDA87FC4(~r1’S~MSXMB2.ad~unc.edu> <4BD 1.A~\3F.8060105~email.unc~edu> 

<2EEF 1 BE 1760568418B8FBBCB2B 57367812BDA880FF((-~ITS-MSXMB2.ad.unc.edu> <4BD 1BAFF A 010502,@~email.unc.edu> 

Myrna, 

ff you knew you were not going ~o provide me with the TIN d~e firs~ time I asked, why would you ask me seemingly frivolous questions about who, what, why, 

where, whatever; then ask me t:or the below data? It: it is indeed protocol to covet Lhe TIN, fine, I don’t undersLand, but don’t have Lo. 

Do you agree that it would have made sense to request the below the first time around? I am simply trying to save us time, money, typing, frustration, etc. 

And I did not ask for a W-9, sirnply the TIN of our school. 

Ph?ase heip m~:_~ understand how ~:his make sense? I feel we are bo~:h educat~:_~d, efficient workers and thi; type o[ banb:_~r is iust piain ridicak)us. 

Cor~ ra d 

**~**Here is the data you may or may not require, but in the quest ]:or efficiency, here you are: L.[L[c..‘-.2?!!.~.‘-y~‘-!~-.~d-.~[‘-‘~y-~L~:Jc-.~--[2.~‘‘~.y-b.‘-~LD.~::fi~D~ Please email Michelle asap 

From: Myrna McLean [mailto:mmclean@emaiLunc.edu] 
Sent; Friday, April 23, 2010 J.:t:22 AM 
To: Bortz, Conrad 
Subject: Re: Hi, Nay ] please have the Tax ID # for UNC School of Law? 
Please provide us with the bank’s information (name, contact person, fax number and e-mail address) so I can request the W-9 from Disbursement. 

Thank you, 

Myrna 

Bortz, Conrad wrote: 

Hi, 

W~-_~ need ~:o be set up as a vendor by a bank, so they can pay th~-:dr gt fees 

Cheers, 

CB 

Froro: Myrna McLean [maiJto:mmclean@email.unc.edu] 
Sent; Friday, April 23, 2010 10:10 AN 
To; Bortz, Conrad 
Subject: Re: Hi, Nay I please have the Tax ID # for UNC School of Law? 

May I know why you need this ID#? 

Bortz, Conrad wrote: 

Conrad Bortz 

UNC School of Law 



160 Ridge Road 

CB # 3380, Van Hecke -Wettach Hall 
Chapel Hill, NC 27599-3380 

919-843-9288 

F: 919-962-1277 

Web: http://www.law.unc.edu/banking 
...... 

i~i Iogosigsized 542 JPG 

Hyrna R. HcLean 

Law School AooounLant 

Ph.9i9-962-4213 

Fax 9i9-843-3204 

Hyena R. HcLean 

Law School Accountant 

Ph.919-962-4213 

Fax 919-843-3204 

Hyrna R. McLean 

Law School Accountant 

Ph.919-962-4213 

Fax 919-843-3204 



From." 

Sent: 

To: 

Subject: 

Hennessey, Tricia <phe~mess@emailamc.edu; 

Monday, April 26, 2010 10:04 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

FW: FW: [Fwd: Sent W-9] 

FYI 
Patrbia Hennessey 
Assistant Dean for Finance 
UNC Chapel Hill 
School of Law 
T 919-843-3195 
F 919-843-3204 
phenness@email.unc.edu 

From: Myrna McLean [mailto:mmclean@email.unc.edu] 
Sent: Monday, April 26, 20:[0 9:53 AM 
To: Hennessey, Tricia 
Subject: Re: FW: [Fwd: Sent W-9] 
I previouly requested Steve to ti~x the W-9 since the e-mail was not correct. But I will send him another request with the correct e-mail address. 

Thanks. 

Myrna 

Hennessey, Tricia wrote: 

Can you follow up on this request with Sleve? 

Thanks, 
Pa[ricia Hennessey 

Assistant Dean for Finance 

UNC Chapel Hill 

School of Law 

T 919-843-3195 

F 919..843..3204 

phenness(@email.unc.edu 

From" Broome, Lissa L 
Sent: Monday, April 26, 20:[0 9:34 AM 

To: Miranda.Chart; Vance, Glenn S 
Co: Hennessey, Tricia 
Subject" RE: [Fwd: Sent W-9] 
Hi Glenn --. I would appreciate you sending this to Miranda at your earliest convenience. As you may recall, you sent it earlier but I gave you the wrong email 

address for Miranda. The Clearing House is making a generous payment to the School of Law’s Center for Banking and l:inance and we are not able to receive it 

until they have this form for processing. 

f[ yOLE have any quest:ions, please let: me know. 

Thank you for your attentkm to this matt:or. 

Liana 

(issa Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

U NC: School of Law 

From: Miranda.than [m.a.~.t.~L~Lra.~.nd.~.a.~.C.~.h.a.~.n.~@th.~.ec.~.ea.~.r~.g.h.~9u.~.se.~.~.£g~ 
Sent: Monday, April 26, 20:[0 9:26 AM 
To-" Broome, Lissa L; Vance, Glenn S 
Subject; RE: [Fwd: Sent W-9] 

l.issa and Steve, 

f still haven’t: received the W-.9 form to process payment. Ph:,ase send the form over as soon as you can. Thanks 

Miranda Char~ 
Assistant (’on,roller 

The Clearing House : Offbe 212.613.9846 : Fax 212.613.9888 

From: Broome, Lissa L [mailto:lbroome@emal.unc.edu] 
Sent" Thursday, April :[5, 20:[0 :[:[:57 AM 

To: Miranda.Chan, Vance, Glenn S 
Subject; FW: [Fwd: Sent W-9] 

Hi Steve- 

Thanks for following up by emaiiing the W-9 to rVliranda Chart at: The Gearing House. Unfortunately, she has not receiw:,d it and I think it is my fauH: because I may 

have given you an incorrect emaif address. 

Her email is 

Miranda.chart @theclearinghouse.org 

(I might have used cons instead of org) 

MY apologies to you and Miranda for t:his extra work, but:[ woukt be w:,ry grateful if you would email her t:he W.-9 again so she can ~rocess a ~avment to one of our 

programs here at the k.~w School. 

Liana Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

U NC School of Law 

From; Myrna McLean [E_~_a__[!_t__o_2__m____m___c_Le__a___n__,r~__e_Ln___a_!J_#__tkc__#_~!M] 
Sent-" Tuesday, April :[3, 20:[0 4::[2 PM 
To-" Broome, Lissa L 
C¢: Bortz, Conrad 



Subject: [Fwd: Sent W-9] 
Good Afternoon! 
TNs is the confirmation regarding the request to e-mail the W-9 to Miranda of Clearing House. 
FYI. Thanks. 
Myma 

........ Original Message ........ 
Subject:Sent W-9 

Date:Tue, 13 Apr 2010 15:54:52 -0400 

From:Steve Vance Ss)_~’£r!_c__e_£q~__e__l__r_l~_a_i_l_:__u_!)__c_:__e__d___u_£ 

Organization:University of North Cmolina at Chapel Hill 

To:Ms~la McLean <mmclean(~email.anc.edu"~ 

per your requ~’st(thariks EO:E g~’tting the enail) 

Sent @ 3:53 

Stephen 

Hyzna R. HcLean 

Law School Accountant 

Ph.919-962-4213 

Fax 919-843-3204 

Hyzna R. HcLean 

Law School Accountant 

Ph.919-962-4213 

Fax 919-843-3204 



From: 

Sent: 

To: 

Subject: 

Attach: 

Teresa Dong <tdong@emsJl.unc.edu> 

Thursday, May 6, 2010 9:50 AM 

Bortz, Conrad <cbortz@email.unc.edtp; Broome, Lissa L <lbroome@email.tmc.edu-~ 

Signatures on your travel reimbursement forms 

20100506093146811 .pdf 

Hi Conrad: 

Please have both your and Prof. Lissa!s Signatures sign on your Travel Reimbursemem fomls and send back to me for processing pa~ent. Also, please make a daily 

cash transmittal report of $1500.00 for bm~k director college registration fees. I saw this check dropping inside our safe}’ box without making copy and also cash 

transmittal report. So, Please send me the cash report as well. Thank you for your cooperation and have a great day. 

Teresa Dong 

........ Original Message ........ 

Date:Thu, 6 May 2010 09:31:46 -0400 

From:scmmel,@~unc.edu 

To:dong <tdong@email.unc.edu> 

This E-mail was sent from "R10175" (Aficio HP 2570). 

Scan Date: 05.06.2010 09:31:46 (-0400) 

Queries to: scanner@unc.edu 



Print Barcode Page 1 of 1 

UNC TRAVEL SERVICES FAX COVER PAGE 
TRAVEL REIMBURSEMENT 

T073230 

! III!! !!!!!ill IJlll !1111 I!111 lilt Illlil !!111 !il iPil !111 U T T R P A R T 2 

T B T 0 ’/ :3 2 3 0 

,L 

Under penalties of perjury I certify ~his is a true and accurate statement of the city of lodging, expenses 
and allowances incurred in the service of the State and that I have not claimed reimbursement for 
expenses paid or to be paid by another organization. 

Traveler Signature/Date 

PREPARER’S NAME: Maurice Sanders 

PREPARER’S PHONE: 30023 

PREPARER’S EHAZL; 

TRAVELER’S NAME: Conrad Bortz 

TRAVELER’S PHONE: null 

TRAVELER’S EMAIL: cbortz@email.unc.edu 

FAX COVER PAGE WITH ATTACHMENTS TO TRAVEL SERVICES 
919 962=2772 

Fax Server is not available from 2 AN to 4 AFt Eastern Time. 

https:iivlewstar.unc.eduiUNCTravelWebServlceiGenerateBarcode.aspx.USAGE TYPE-... 4/26/2010 



Print Barcode Page 1 of 1 

UNC TRAVEL SERVICES FAX COVER PAGE 
TRAVEL REIHBURSEMENT 

T073231 

U T T R P A R T 2 

I III!!111 I!11 i11111 IlL IIIii LIIII IllLI illll [llll EIIi [lli T B T 0 7 3 2 3 t 

Under penalties of perjury I certify this is a true and accurate statement of the city of Iodging~ expenses 
and allowances incurred in the service of the State and that I have not claimed reimbursement for 
expenses paid or to be paid by another organization. 

Traveler Signature/Date 

PREPARER’S NAME; Haurice Sanders 

PREPARER’S PHONE: 30023 

PREPARER’S ENAIL: 

TRAVELER’S NAHE: Lissa Broome 

TRAVELER’S PHONE: null 

TRAVELER’S EMAIL: Ibroome@emaU,unc,edu 

FAX COVER PAGE WITH ATTACHMENTS TO TRAVEL SERVICES 
919 962-2772 

Fax Server is not available from 2 AM to 4 AM Eastern Time. 

https:iivlewstar.unc,eduiUNC IravelWebServlceiGenerateBarcode.aspx?USAGE I YPE=... 4/26/2010 



From: 

Sent: 

To: 

Subject: 

Attach: 

Bortz, Conrad <cbortz@emailmnc.edu> 

Friday, May 7, 2010 9:40 AM 

Dong, Teresa Hau <tdong@email.unc.e&P; Broome, Lissa L <lbroome@email.unc.edu> 

RE: Signatures on your travel reimbur~ment tbrms 

theclearinghousecheck042017.pdf 

Hi Teress, 

The S1500 is another check for C, Brafford (it was addressed to her). There is a note in the envelope hldic~,ting it is for the B~,nking Institute. Carolyn does ~,11 the 

Gift Transmittal Forms!CTF for all the BI checks. (This would be the first out of 37 that needed a ctf?) 

[ have attached a check (:o~y j~st iF~ cas~-_~ ~,o~ need it 

The travel forms will be signed and r~-:d:urned asap, thanks! 

Cheers, 

C Bortz 

From: Teresa Dong [mailto:tdong@email.unc.edu] 
Sent; Thursday, May 06, 2010 9:50 AM 

To: Bortz, Conrad; Broome, Lissa L 
Subject: Signatures on your travel reimbursement forms 

Hi Conrad: 

Please have both your and Prof. Lissa’s Signatures sign on yonr Travel Reimbursement forms and send back to me for processing payment. Also, please make a daily 

cash transmitta] report of $1500.00 tbr bank director college registration fees. I saw this check dropping inside our sa[~ty box without making copy and also cash 

transmitta] report. So, Please send me the cash report as well. Thank you tbr your cooperation and have a great day. 

Teresa Dong 

........ Original Message ........ 

Date:Thu, 6 May 2010 09:31:46 -0400 

From: s _c_ £r__m___e_@~ 2_LLn__c_’_:_e_d___u_ 
To:dong <tdo!lg.@ email, unc.edu> 

This E-mail was sent: frem "R]0175" (Aficie HP 2510). 

Scan Date: 05.06.20i0 09:31:46 (-0400) 

Queries to: s sal]l]sr@ur!c.ed1~ 



From: 

Sent: 

To: 

Subject: 

Melisa Campbell <mwcampbe@email.unc.edu> 

Tuesday, May 18, 2010 11:19 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

4/10 Prot~ssional Development Balm~ce 

Good morning Prof Broome, 
Your 4/30/10 available spending balance was $2,617.76. 

Thank you, 
Melisa 



From: 

Sent: 

To: 

Co: 

Subject: 

Hennessey, Tricia <phe~mess@emailamc.edu; 

Monday, September 20, 2010 4:03 PM 

Campbell, Melisa Williams <mwcampbe@email.unc.edtr~; Summers, Bonita A <basumme@email.unc.edu>; Mann, Shelby H 

<shmmm@email.unc.edu>; Edmunds, Doug <edmunds@~mc.edu-~; Cobb, Melissa B <mcobb@email.unc.edu>; Wood- SaY~ma~. Melis~ 

Bess <melissa woodsa]~ma~@unc.edu>; Sizemore, Beverly A <bevsize@email.unc.edu>; Frey, Patficia T <pffey@email.unc.edu>; 
State~ Michael James --~mstates@emaJl.nnc.edtP-; Kasprzak, John B <kasplzak@email.unc.edu>; Novinsky, Sylvia K 

<snovinsk@email.unc.edu>; Hams, Louise W <lonise@unc.edu>; Lewis, Brian D <bfia~-lewis@unc.edu>; Carlock, Jacqneline S 

<jcarlock@emaJl.unc.edu:>; Bowler, Katie <kbowle@unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; Davis, Adrienne M.b. 

<ambdavis@emaJl.unc.edu>; Hunt, Heather A~m <hhunt@email.unc.edu:>; Flatt, Victor B <tlatt~!emaJl.nnc.edu:> 

McLean, Myma R <mmclema@emaJlmlc.edu> 

RE: July-Augusl MontNy Reports 

W~; have created a new fofdet in the g driw~ ealle~l monlhly Iinaneial repoFts. ’,Nithin l:ha~ fok~et is a folder for your ~leparlrnent. The iinanc~; offk’e will b~; saving monlhly reports 
in this ield~;r. You will no longer be r~;c~;ivin._q paper copies of youF’ monlhly budgel reports. "]’h~;re wiff be addition~l ropod:s saw,~d here ~,~ welt on a mer~thly b~sis. Seine of you 
will receive new financial repeals that will help you oversee and manage you depaltments finances. 
Please contact me if you have any questions regarding these folders and reports. Myrna and Mel]sa are also available for queslions as it relates to the reports and transaction 
del:aik<;. 
Thanks, 

Patricia Hennessey 

Assistant Dean for Finance 
UNC Chapel Hill 

School of Law 
r 919-8,.-gj-3195 

F 919.-643-.3204 

phenness@email.unc.edu 

Frem: Campbell, Melisa Williams 
Sent: Monday, September 20, 2010 2:59 PN 
Te: Summers, Bonita A; Mann, Shelby H; Edmunds, Doug; Cobb, Melissa B; Wood-Saltzman, Melissa Bess; Sizemore, Beverly A; Frey, Patricia T; States, Michael James; 
Kasprzak, John B; Novinsky, Sylvia K; Harris, Louise W; Lewis, Brian D; Carlock, Jacqueline S; Bowler, Katie; Broome, Lissa L; Davis, Adrienne M.b.; Hunt, Heather Ann; Flatt, 
Victor B 
Ce: McLean, Myrna R; Hennessey, Tricia 
Subject: July-August Monthly Reports 

Good afternoon, 

Your monthly reports as of 8/31/2010 are available in your respective folders, 

Thank you, 

Melisa 



Fl’om: 

Sent: 

To: 

Co: 

Subject: 

Campbell, Melisa Williams <mwcampbe@emaJl.unc.edu> 

Monday, November 22, 2010 3:48 PM 

Campbell, Melisa Williams <mwcampbe@emaJl.unc.edtr~; Summers, Bonita A <basummer@email.unc.edw~; Mann, Shelby tt 

<shmann@email.unc.edu>; Edmunds, Doug <edmunds@unc.edw~; Cobb, Melissa B <mcobb@email.unc.edu>; Wood- SaY~ma~. Melis~ 

Bess <melissa woodsa]~ma~@unc.e&P; Sizemore, Beverly A <bevsize@email.unc.edu>; Frey, Patricia T <pt~ey@email.unc.edu>; 
State~ Michael Jmnes -mlstates@emaJl.unc.edu>; Kaswzak, John B <kasplzak@email.unc.edu>; Novinsky, Sylvia K 

<snovinsk@emaJl.unc.edu>; Hams, Louise W <louise@unc.edt~>; Lewis, Brian D <bria~-lewis@unc.edu>; Cmlock, Jacqueline S 

<jcarlock@emaJl.unc.edt~>; Bowler, Katie <kbowler@unc.edu>; Bmome, Lissa L <lbroome@email.unc.edu>; Davis, Adrienne M.b. 

<ambdavis@emaJl.unc.edu>; Hunt, Heather A~m <hhunt@emaiLunc.edt~>; FlatL Victor B <flatl@emaJLunc.edt~> 

McLem~ Myma R <mmcleaJl@email.unc.edu~; He~messey, Tricia <phenness@email.unc.edu> 

October Monthly Reports 

Good afternoon, 

LJmt:s 11..72, your monthly reports as of 10/31/2010 are available in your respective folders, uNts 73-34 will be ready tomorrow. 

Thank you, 

Melisa 



Fix)m: 

Sent: 

To: 

Co: 

Subject: 

Campbell, Melisa Williams <mwcampbe@emaJl.unc.edu> 

Tuesday, November 23, 2010 12:50 PM 

Campbell, Melisa Williams <mwcampbe@emaJl.unc.edw~; Summers, Bonita A <basummer@email.unc.edu-~; Mann, Shelby H 

<shmann@email.unc.edu>; Edmunds, Doug <edmunds@unc.edw~; Cobb, Melissa B <mcobb@email.unc.edu>; Wood- SaY~ma~. Melis~ 

Bess <melissa woodsa]~ma~@unc.edu>; Sizemore, Beverly A <bevsize@email.unc.edu>; Frey, Patricia T <pt~ey@email.unc.edu>; 
State~ Michael Jmnes --~mstates@emaJl.unc.edu>; Kasprzak, John B <kasplzak@email.unc.edu>; Novinsky, Sylvia K 

<snovinsk@emaJl.unc.edu>; Hams, Louise W <louise@unc.edt~>; Lewis, Brian D <brima-lewis@unc.edu>; CarlocL Jacqueline S 

<jcarlock@emaJl.unc.edt~>; Bowler, Katie <kbowler@unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; Davis, Adrienne M.b. 

<ambdavis@emaJl.unc.edu>; Hunt, Heather A~m <hhunt@emaiLunc.edt~>; FlatL Victor B <flatl@emaJLunc.edt~> 

McLem~ Myma R <mmcleaJl@email.unc.edu~; He~messey, Tficia <phenness@email.unc.edu> 

RE: October Monthly Reports 

Good afternoon, 

All units should now h~w-_~ access to you monthly reports as of 20/32/2010, plea’;~-’_~ let me I~now if there are ~my ~roblems. 

Thank you, 

Melisa 



From: 

Sent: 

To: 

Cc: 

Subject: 

Hennessey, Tricia <phe~mess@emailamc.edu~ 

Tuesday, December 7, 2010 11:53 AM 

Bortz, Conrad <cborlz@email.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

RE: 12.07.10 voice mail 

You did not receive any new awards in FY10. 
The 3 you currently have are from several years ago. 
Thanks. 
Tricia 

Patdcia Hennessey 

Assistant Dean for Finance 

UNC Chapel Hill 

School of Law 

T 919-843-3195 

F 919-843-3204 

phenness@email.unc.edu 

From: Bortz, Conrad 
Sent: Tuesday, December 07, 2010 11:00 AM 
To: Hennessey, Tricia 
Subject: RE: 12.07.10 voice mail 

Hi, 

~-{~:_~re is [:he response: 

Just total swards (not expenditures) that were received in Fiscal year 10. ThsL would not include awards that were received prior’ to FYIO even if there were 

expenditures. An example is that you received an sward notice from XYZ agency notifying you that you’re approved to spend 5500,000. Does that help? 

CB 

From: Hennessey, Trials 
Sent: Tuesday, December 07, 2010 10:25 AlVl 
To: Bortz, Conrad 
Subject: RE: 12.07.10 voice mail 
Few more questions .-- are [hey looking for available budget for all grants? L<; he fooking of ori0inaf award amounL expenditures to date? Can you ,0et mere specifics from him 
as to what research award imal means? t’rn assuming they want it by gram account number? 
Thanks 

Patricia Hennessey 

Assistar~t Dean for Finance 

UNC Chapel Hill 

School of Law 

T 919..843..3195 

F 919-843-3204 

phenness@email.unc.edu 

From: Bortz, Conrad 
Sent: Tuesday, December 07, 2010 10:19 AM 
To: Hennessey, Tricia 
Subject: FW: 12.07.10 voice mail 

Hi, 

Per your request for the request 

CB 

From: Johns, Andy 
Sent: Tuesday, December 07, 2010 9:16 AM 

To: Bortz, Conrad 
Subject: RE: 12.07.10 voice mail 

Hi Conrad --. 

Yes, per a request from UNC General Administration, I am looking for the research award total for the Center for Banking and Finance. 

Thanks, 

Andv 

From: Bortz, Conrad 
Sent: Tuesday, December 07, 2010 9:13 AM 
To: .lohns, Andy 
Subject: 12.07.10 voice mail 
Hello Andy, 

Happy Tuesday 

Could you please confirm you wish fiscal 2010 data on research awards at our Center for Banking and Finance? 

Conrad K, Bortz 

Business Services, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.843.9288 

b__Lt_p__; J_Z__w____w____w__ J__a___w__:_y__n___c_:_g_d___u_l_c__~__n__t_~ r_~ Lb_ #_ n_ _ _k! 0_~ 
i i i i~i htt p:,/www.law, u nc.ed u, ima gesln ews, medialba n kingfin a nce 

web542.jpg 



From: 

Sent: 

To: 

Subject: 

Hennessey, Tricia <phe~mess@email.unc.edu; 

Thursday, Janua~ 20, 2011 2:11 PM 

Broome, Lis~ L <lbroome@email.unc.edu>; Bor’~, Conrad <cborlz@email.unc.edu-* 

RE: Scheduled budget meeting 

There is a folder on the g drive that has all your monthly reports. The endowment report [s in there too. 

As to the Beischers challenge I win need to talk with Brandon to understand what has been paid vs pledgem You will only earn payout on the cash paid. So 

whatever is in house by May will get a pavout for ne>:t year budgeL (actually f don’t Imow what the CLEt off iS for the pay.:_~ut cah::ub~tkm) 

From: Broome, Lissa L 
Sent: Wednesday, January 19, 2011 4:47 PM 
To: Hennessey, Tricia; Bortz, Conrad 
Subject: RE: Scheduled budget meeting 
February 2 at 1:00 works for me. 1 need to leave at 2:00 to catch a plane. {.onrad asked whether 12:4.5 might be better, but I’m actually teaching a make-up class that 

day until 12:B0 so I think 1:00 is best 

[t woukt be helpful if at that meeting or at some later time, we o:_~u[d gel a projection regarding what private fund; will be avaibbie Lo us to spend on January 1 

(and the restrictions on their use). We also have to factor" in that the Beischer Challenge period ends on June 30, 2011, so presumably the Beischers wifl then be 

matching the funds raised/pledged for the Center and that wifl then be another pot of funds, but I’nl not sure when there match might take place and when those 

funds would be available to us. 

Thanks. 

Lissa 
Li~;’;a I_, groome 

Wachovia Professor of gankb~g Law 

Director, Center [:or Banking and Finance 

IJNC School of law 

Cg#3380, Van Hecke-Wettach Hall 

Chapel Hill. NC z., 5._.9- 3:_~80 

919.962.7066 
h ttp_::ii_w w_w=b w_:~:_e_@]_S e 9_Ler__d_b_~_~_~L~ 

:: [~,~ :: http:[,l~.v¢,r¢,<]~3wul~c.edti[imacjes]n~.ws[medi~-t]ba:qkingfij~3nc~ 
...... web 542 ]Pg 

From: Hennessey, Tricia 
Sent: Wednesday, January 19, 2011 2:54 PM 
To: Bortz, Conrad; Broome, Lissa L 
Subject: RE: Scheduled budget meeting 
What about Feb 2 at 1,3, 4? Or the Jan 25 at 2? 
Patficia Hennessey 

Assistant Dean for Finance 

UNC Chapel Hill 

School of Law 

T 919-843-3195 

F 919-843-3204 

phenness@email.unc.edu 

From: Bortz, Conrad 
Sent: Wednesday, January 19, 2011 2:34 PM 

To: Broome, Lissa L 
Cc: Hennessey, Tricia 
Subject: RE: Scheduled budget meeting 
Certainly, any tirne on Monday. -.It’s up to Tricia. 

CB 

From: Broome, Lissa L 
Sent: Wednesday, January 19, 2011 2:31 PM 
To: Hennessey, Tricia 
Cc: Bortz, Conrad 
Subject: RE: Scheduled budget meeting 
Any of th.:_~;e times on Jan 293. work for me. How abouL you Conned? 

Lissa 
Lissa L groome 

Wachov[a Professor of gankin,g Law 

Director, Center for Banking and Finance 

U NC School of Law 

CB#?,380, Van Hecke.-WeLtach Hall 

Chapel Hill, NC ~/_ 99--_,3~0 

91%962,7066 
http:!!www.law.unc.edu!centers!banking 

i.x.i http:,,/,,,,w-~v law.unc edu,’images,’news,’media,’bankmgfinance 
web 542 iPg 

From: Hennessey, Tricia 
Sent: Wednesday, January 19, 2011 2:19 PM 



To-" Broome, Lissa L 
{:c-" Bortz, Conrad 
Subject-" RE: Scheduled budget meeting 

Is the~’e ~nother da7 fl-~at wo~ks? ~B&-~at about Jan 31 at 2 or 3 or 4’? 
Patricia Hennessey 

Assistant Dean for Finance 

UNC Chapel Hill 

School of Law 

T 919-843-3’195 

F 919-.843.-3204 

phenness@email,unc,edu 

From" Broome, Lissa L 
Sent-" Wednesday, January 19, 2011 9:55 AM 
To; Hennessey, Tricia 

C¢; Bortz, Conrad 
Subject-" RE: Scheduled budget meeting 

I’m sorry for Ehe mix-up, but on Feb} 1, I am in meetings from I:45 .-- 5:30. ] could go that day any time between 9:45 and 1:45 when I need Eo leave for my 2:00 

meeting. 

[issa 

Lissa L. Broome 

Wach.:_~via Professor of ~Janking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

{::hapel Hill, NC 27599.-3380 

919.962.7086 

b_~p__~/Z~_J_~:_y_~_~:_~__d_Ml~_~_~_r__s_@~_~_~!o_g 

i~i h~[~’:!A~¢ law.unce,:tu!in~agesl!lews!n~edialb’ankingfina!lce 

web 5~I 2.ip~j 

From: Hennessey, Tricia 
Sent: Wednesday, January 19, 2011 8:55 AM 
To-" Mann, Shelby H; Novinsky, Sylvia K; Pierce, Catherine Ringo; States, Michael James; Sizemore, Beverly A; Lewis, Brian D; Jensen, KMs; Podger, Kelly L; Edmunds, Doug; 
Bortz, Conrad; Broome, Lissa L; Bowler, Katie 
C¢; Myers, Richard E 
Subject-" Scheduled budget meeting 
Please see the list of times scheduled to meet with Meredith and Tricia to discuss your budget. We will meet in Meredith’s office. Thanks. 

Budget 

admin Meeting date Time 

Shelby 20-Jan lOam 

Sylvia 20-Jan 9am 

Catherine 21-Jan 3 

Michael 24-Jan 8:30 

Bev 24-Jan 9:45 

Brian 24-Jan 11 

Kris 25-Jan 1 

Kelly 31-Jan 1 

Doug 1-Feb 8:30 

Lissa!Conrad 1-Feb 2 

Katie 1-Feb 11 

Patricia Hennessey 

Assistant Dean for Finance 
UNC Chapel Hill 

School of Law 

T 919-843-3195 

F 919-843-3204 

phenness@email.unc.edu 



FFom: 

Sent: 

To: 

Subject: 

Hennessey, Tricia <phe~mess@emailamc.edu~ 

Friday, May 6, 2011 3:13 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

grant funder request 

Lissa, 
What OSR has asked us to do on your grant is either spend down the small amount remaining on the grant by its end date June 30,2011 or if you are not able to do that 
request from the funder that the grant is closed out at its end date June 30, we retain the remaining $400 or so dollars and that you will use that balance over the next few 
months to finish your work. 
Let me know if you need anything else to proceed. 
Thanks. 
Tricia 
PatricJa Hennessey 
Assistant Dean for Finance 
UNC Chapel Hill 
School of Law 
T 919-843-3195 
F 919-843-3204 
phenness@email.unc.edu 



From," 

Sent: 

To: 

Subject: 

Hennessey, Tricia <phe~mess@emailamc.edu; 

Tuesday, May 17, 2011 11:49 AM 

Weiss, Meredith <mlweis@email.unc.edu>; Broome, Lissa L <lbroome@emml.unc.edu-~; Bortz, Conrad <ctx)r~@email.unc.edu> 

FW: Endowment payout question 

Sorry to say that we will not get payout in June for the Beischer money. We wi]] (jet it June 2012. 

Thanks. 
Tricia 
Patficia Hennessey 

Assistant Dean for Finance 

UNC Chapel Hill 

School of Law 

T 919-843-3195 

F 919-843-3204 

phenness@email.unc.edu 

From-" Carlson, John R 
Sent: Tuesday, Hay 17, 2011 11:46 AN 
To: Hennessey, Tricia 
Subject: RE: Endowment payout question 

The investment yem* for payout purposes runs from June to May each ye~,r, Since the gift was credited May :[2ti~ it wfl[ begin partidpating ~,t the May 3:[ share vakJe 

effective June 1 of the following year, That’s the same policy for all 3500 accounts in the Investment Fund. 95470 has approxh-n~tely $37K invested that will earn a 

payout this June, 

Thanks, 

John 

.John Carlson 

f t~ve ,,;1: m er~l: A cc.:_~l r~ [:a r~ t 

The University of NorLh Carolina at Chapel Hill 

104 AirporL Drive 

Skute 34.~0, CB#1210 

Chapel Hill NC 27599-1210 

Tel: (919) 843-q476 

Fa:<: (9:[9) 962--330(’; 



From," 

Sent: 

To: 

Cc: 

Subject: 

Carlo&, Jacqueline S <jcarlock@email.unc.edu> 

Tuesday, May 24, 2011 3:34 PM 

Hennes~y, Tricia <phemms@emml.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Re: Institute registration fees and the $21,250 to go ino scholarship accomlt 

I think that there must be some confusion. I don’t think the scholarship comes out of the Institute receipts. This is a question for Professor Broome. 

JSC 

On May 24, 2011, at 2:43 PM, "Hennessey, Tricia" <phenness~email.unc.edu> wrote: 

Do we know what the expenses am for the institute? The prejected revenue was 70k. Total brought in was 55.5k per the spreadsheet. Down almost 20k. Are 
there mote registration fees coming in? Only 36k goes to cover the event, the balance goes to banking scholarship. 

Do we need to rethink the budget for this event next year? 

Patricia Hennessey 

Assistant Dean for Finance 

UNC Chapel Hill 

School of Law 

T 919-843-3195 

F 919-843-3204 

phenness(d~.email.unc.edu 

From: Bortz, Conrad 
Sent= Tuesday, May 24, 2011 12:16 PM 
To: Hennessey, Tricia 
Subject= RE: Institute registration fees and the $21,250 to go ino scholarship account 

t:]e]~o Tficia, 

Per Myma, ~he amoun~ is $18360, no~ $21,250.., That’s a near 14% re&m~ion. 

Cheers, 

C B oil.’. 

From= Hennessey, Tricia 
Sent= Friday, May 20, 2011 11:58 AM 
To: Bortz, Conrad 
Subject= RE: Institute registration fees and the $21,250 to go ino scholarship account 

"rhat~k.s. This is helplul. 

Patricia Hennessey 

Assis[ant Dean for Finance 

UNC Chapel Hift 

School of Law 

i 919-843-3195 

F 919.-843.-3204 

phenness~,email.unc.edu 

From= Bortz, Conrad 
Sent= Thursday, Hay 19, 2011 4:21 PN 
To= Hennessey, Tricia 



Cc: Broome, Lissa L 
Subject: Institute registration fees and the $21,250 to go ino scholarship account 

I{e~lo Tricia, 

I l~ave attached fl~ logging si~<~e~ ~t the t~es. I.’bis is the 21 k ~ tha~ Lissa rctsa~iEcd in our budget me<~thCg artd yols asked me al_~ut ycs~k~rday. I al.so 
attached fl}e l.i:~:m thai. C Brafford sends me wl~Jch shows tile accomats deposited ~o. 

Please let me k~ttow what else I ma3 do ~o help. 

The 1,500 check is db~dded int~> fl~e lb~lowing: 

990 to CLK 3-.16449-.(1t58(I 

510 t~:~ o~r sc~olmsl;tip tired 95752 

Ihm~ks, 

C Bort7 

From: Hennessey, Tricia 
Sent: Tuesday, May 17, 2011 1:55 PM 
To: Bortz, Conrad 
Subject: Institute registration fees 

I don’t see the 21 k you mentioned in the meeting today in 95762. Was this submitted for deposit? 

Thanks. 

Patricia Hennessey 

Assistant Dean for Finance 

UNC Chapel Hill 

School of Law 

T 919-843-3195 

F 919-843-3204 

phenness@email.unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Hennessey, Tricia <phe~mess@email.unc.edu~ 

Wednesday, July 11, 2012 1:46 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Weiss, Meredith <mlweis@email.unc.edu>; Bodz, Conrad <cbortz@email.unc.edu-~ 

RE: Registration Fee caxryovers 

The uNversity is still closing the books fer June 30. We should be able to put a schedule in your mo~ttfly report felder later ~ext week. Going fo#,~,~ard it will be i~ your monlhly 
folder. 
Thanks. 

Patricia Hennessey 

Assistant Dean lbr Fi~a~ce 
UNC Chapel Hill 

School of Law 

T 919-.843.-3195 

F 919-843-3204 

phenness@emaikunc.edu 

From: Broome, Lissa L 
Sent; Wednesday, July 11, 2012 11:05 AM 
To; Hennessey, Tricia 

(::e: Weiss, Meredith; Bortz, Conrad 
Subject: Registration Fee carryovers 

Hi Tricia - 

When we had our budget meeting earlier this summer, I remember I asked how we could find out (on a regular basis) the amounts of money carried over from the 

prior fiscal year from unexpended registration fees for 

The Bank Directors’ College (3-16447) and 

The Director Diversity Initiative (3-16816), but I don’t remember the answer. 

Can you refresh my recollection? 

Thanks, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!!www.law.unc.edu!centers!banking 

Access my papers on SSRN at: http://ssrn.com/author=248720 

:: [:+~; :: Description: 

http://www.law.unc.edu/images/news/media/bankingfinance 

web 542 jpg 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Hennessey, Tricia <phe~mess@email.unc.edu; 

Wednesday, July 1 l, 2012 1:53 PM 

Broome, Lis~ I <lbroome@ema]l unc edu> 

Bortz, Conrad <cbor~@email.unc.edu> 

RE: Registration Fee camryovers 

3-16 34 ha.,, $~2,~76 balance. No payments have been processed for the June & July progi’ams. 

Pa[rida Hennessey 

Assistant Dean for Finance 
UNC Chapel Hill 

School of Law 

T 919-843-3195 

F 919.-843-.3204 

phenness@email.unc.edu 

From: Broome, Lissa L 
Sent; Wednesday, July 11, 2012 11:05 AM 
Te: Hennessey, Tricia 

Co: Weiss, Meredith; Bortz, Conrad 
Subject: Registration Fee carryovers 

Hi Tricia - 

When we had our budget meeting earlier this summer, I remember I asked how we could find out (on a regular basis) the amounts of money carried over from the 

prior fiscal year from unexpended registration fees for 

The Bank Directors’ College (3-16447) and 

The Director Diversity Initiative (3-16816), but I don’t remember the answer. 

Can you refresh my recollection? 

Thanks, 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#33gO, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h..t..t.p.:..//..w....w...~...:La...w......u...n...c.....e...d..u../..c...e...n..t...e..r..s./...b..~.n...~!.n..~ 
Access my papers on SSRN at: http~//ss[o=com/authg[.--248Z20 

::N:: Description: 

http:/A~Arw.law unc.edu/images/news/media/bankingfinance 

web 542.jpg 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Wright. T. Brandon <wright~email.unc.edu> 

Tuesday, Angust 7, 2012 5:38 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Jen~n, Kris <krijense@emaiLunc.edu>; Braflbrd, Carolyn E <carolyn braflbr~unc.edtr~ 

RE: Contact repo(t for The Clearing House 

Hello Professor Broome. 

Hope this message finds you well. 

Yes, we received this %100,000 gift. The gift was split with S60,000 going to the Center’s current use fund and $40,000 going to bolster The Clearing House’s 

endowment. The {~60,,:?00 will be used t:o Rind this falV; New York b:_~cture at .’~50,000, and .’~I0,000 wa~.~ to be used for the reception at: last: spring’s BaF~king institute 

ff you need account: [~umbers, I’ve copied Carolvn grafford on this message. 

My guess is that Susan McLean will be the contact person for the advancement office regarding this fall’s lecture. I’m copying gris Jensen on this message so that 

she can advise. 

Please let me know if you need anything else. tbw 

1", ~l’alldo~’~ k~,’right i Assistant D~al-~ for Advapce~?e’nt i UN(.- Schor2l of i.aw 

Campus gox #.~3.82 i Chap~i Hiil, NC 27599-.358"~ 

919.952.!5718 [ wrightb@ema[I.unc.edu 
~’,Aake a Gih:: http://www.[aw.unc.edu/ahJmni/giw!now/ 
Ci;,~!ck yu’u!’ i;isto!’y of gk, ir!g to Ca!’u’iit;a here. 

From: Broome, Lissa L 
Sent: Tuesday, August 07, 2012 4:14 PN 
Te: Wright, T. Brandon 
Subject: FW: Contact report for The Clearing House 

Hi grandon --- Did we receive this .~I00,000 gift? ls this a current use gift? What are the current use gifts previously received from the CSearing House. We are trying 

to sort out our gifts from them and the cost:s of last: y~-’_~ar’s lect:ure series in preparation of our annual report. Thus, it would b~:_~ good t:o get something from you 

when you get back in the office. 

Do you know whether Kris Jensen or Susan McLean **,viii be our liaison for the November NYC---TCH Lecture series. Planning is starting in earnest and I’d like to get 

one of them on board with the planning. 

Thanks, 

kissa 

From: Wright, T. Brandon 
Senti Tuesday, February 14, 2012 5:03 plVl 
To: Jensen, Kris, Harris, Louise W, DuNs, Dana M.; Mann, Kelly, McLean, Susan 
Cc: Broome, Lissa L; Boger, Jack; Wright, T. Brandon 
Subject: Contact report for The Clearing House 

Contact Report for The Clearing House 

UNC ID: 699995063 

Preferred City/State: New York, NY 

Prospect Manager: 

Contact Date: 2/9/2012 

Development Officer: WRIGHT, B 

Activity Type: STT 

Called Dan McCardell to verify The Clearing House’s intentions for 

making SlOOk gift in 1Q. Dan previously communicated gift would be 2Q. 

Thanked Dan for shepherding this important gift on his end. He reiterated his and Paul Sallzman’s happiness w/their UNC Center for Banking and Finance relationship. 



FFom: 

Sent: 

To: 

Subject: 

Wright. T. Brandon <wright~email.unc.edu> 

Tuesday, August 7, 2012 5:41 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: We assume the TCH gitt was bx~oked in 2012 given the balances in their account 

Hello again. I don’t know how that’s possible, I wish I could be more helpful oil this end, but I didn’t handle any of the invoices to know what account numbers 

were used, Sorry that you’re having to do this work! tbw 

I’, ~l’alld~’~N,’right i Assistant Dean for Advancement i ;NC School of Law 
Campus gox #53,82 i Chapel Hii], NC 27599-.B58"~ 
f~lg.952.gT18 i wr[ghtb!~°ernail.unc.edu 

Make a Gift: http:i/www.iaw.unc.eduiaJumni/givenow/ 
Checi,; your h~stor7 of givir,.g to ¢aroNi~,a here. 

From: Broome, Lissa L 
Sent: Tuesday, August 07, 2012 5:17 PN 
To: Wright, T. Brandon 
Subject: We assume the TCH gift was booked in 2012 given the balances in their account 

We’re now tracking down why nothing came out of the account for payment for the November 2011 event. 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

~t..tp~:.~Lw..~.w...w...:~.w..~.u...n...c.:~.e.~u..~c..~.n.~Le..r.~s.~b.~n..~Ln..~ 
Access my papers on SSRN at: http://ssrn.com/author=248720 

iNi Description: 
http:/A.,~vw.law unc. edu/images/news/media/bankingfinance 
web 542.jpg 



From: 

Sent: 

To: 

Subject: 

Hennessey, Tricia <phe~mess@emailamc.edu; 

Wednesday, August 8, 2012 9:49 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

FW: re: Budget tbr NYC Lecture 

Don’t want to harp on this but Myrna did communicate with Conrad about the lecture accounts. 

Thanks. 

Patricia H enru:_~ssey 

AssistanL l),-_~an for [:inanc,:_~ 

LiNC-CH School of Law 

Chapel Hilt, NC 27517 

P - 9:[9-843-3:[95 

F - 919- 843.-32~ 

From: McLean, Myrna R 
Sent: Wednesday, August 08, 2012 9:47 AM 
To: Hennessey, Tricia 
Subject: FW: re: Budget for NYC Lecture 

Here is my e-mail to Conrad and I even copied Prof. Broome. 

FYI. Thanks. 

Nyr’na R. McLean 

La~.’ School Accountant 
Pho 9119 -. 962- 42:I5 

Fax 919-843-3204 

From: McLean, Myrna R 
Sent: Friday, February 10, 2012 11:44 AN 

To: Bortz, Conrad 
Cc: Broorne, Lissa L 
Subject: re: Budget for NYC Lecture 

Hi Conrad! 

Just a reminder that the approved budget for this event is under 9-95792 account. The 95526 account is an endowment account and cannot be used to pay 

expenses. 

We made the corrections on the PRF’s and travel forms that we received for processing. 

Please make the necessary corrections in your file copies. 

Thank you. 

Myrna 

Mynna R. McLean 

Law School Accountant 
Ph.919-952-4213 

Fax 919-843-3204 



FFom: 

Sent: 

To: 

Subject: 

Hennessey, Tricia <phe~mess@emailamc.edu; 

Wednesday, August 8, 2012 1:58 PM 

Broome, Lis~ L <lbroome@email.unc.edu>; Bor’~, Conrad <cborlz@email.unc.edu-~ 

RE: Review July monthly finance reports 

I’rn ok to meet. but i[jus[ depends on what you want [o discuss, 

If you want to talk about FY:[3 budgets it may be better to wait tili Sept. We do not run separate reports for monttl end .July and Aug. We run a combined 

month end report at Aug close. So that won’t be available until mid to end of Sept. Rigtlt now we do not have finalized budgets due to the raise cycie ttlat 

is taking place Aug/Sept timeframe and there are additional budget adjustments coming from the Provost. So there are no budgets in the system now. If 

we were to look at reports for.luiy they won’t teil you a wtlole lot. I am happy to run a Juiy report for you if you want one. It wili only show you revenues 

and expenses, no budgets. 

I[ you want to talk more generaily abou~ banking finances this time wiil work. 

f’ll ieave the meeting time up to you based on what you want to talk about. 

Patdda Hennessey 

Assistant Dean for Finance 

UNC-CH Schooi o[ Law 

Chapel Hiil, NC 27617 

P -- 919-843-3195 

F- 919-.843-3204 

..... Original Appointment- .... 
From: Broome, Lissa L 
Sent: Wednesday, August 08, 20:[2 :[::[5 PM 
To: Bortz, Conrad; Hennessey, Trida 
Subject: Accepted: Review_luly monthly finance reports 
When: Wednesday, August 29, 20:[2 4:00 PM-4:30 PM (UTC-05:00) Eastern Time (US & Canada), 
Where: 5066 

Hi Tricia - This time works for me. If another date/time is better for you because you will already be on site, just let us know. 

Thanks, 

Lissa 



From: 

Sent: 

To: 

Cc: 

Subject: 

McLean, Myma R <mmclea]l@emaJl.unc .edu> 

Tuesday, August 14, 2012 3:34 PM 

Broome, Lis~ L <lbroome@email.unc.edu>; Bor’~, Conrad <cborlz@email.unc.edu-* 

WilliaJns, Sa]dta M <~kita williaJns@unc.edu> 

RE: Professional Development mo~fies 

Good Afternoon Prof. Broome! 

Previously, unspent portion of the professional development funds were permitted to be carried over to the next year but limited to no more than 2 years 

accumulation or $5000. However this carry-over tradition was stopped starting with the FY2009 balances and the ban has not been lifted by the Dean up to now. 

This is th~-’_~ r~-:~ason why FY 20:~.2 unspent balances are not carri~:_~d- Forward to FY2013. 

FYI. Thank you, 

rvlyrna 

~/yrna R. ~tc[.ean 

Law School Accountant 

Ph, ~D:[9- 962- 42:[ 3 

Fa× 919-.~43 - :‘12~)4 

From: Broome, Lissa L 
Sent: Tuesday, August 14, 2012 1:58 PM 
To: McLean, Myrna R; Bortz, Conrad; Williams, Sakita M 
Subject: RE: Professional Development monies 

Hi Myrna -I think the quest:ion is should unexpended funds from 20:H-12 (~2,70g) carry-over from the last fiscal year to the current fiscal y~-_~ar? t just "ton’t: 

r~-:m~ember what our policy is on that 

Thanks again, 

Lissa 

Lissa I.. Broome 

WeNs Fargo Professor of Banking Law 

Director, O:_mter for Banking and Finance 

U NC SchooJ of Law 

CB#3380, Van Hecke-Wettach I-tatl 

Chapel HiN, NC 27599--3380 

919,962,7066 

http:iiwww.law.unc.edu/centers/banking 

Access my pap~-:~rs on SSRN at:: http://ssrn.com/author=248720 

i~i Description: 
ilttp:li~ww law unc edulhl~ages/newslmedia/bankingfinance 
web 542 JP9 

From: McLean, Myrna R 
Sent: Tuesday, August 14, 2012 1:53 PM 

To: Bortz, Conrad; Williams, Sakita M 
C¢: Broome, LJssa L 
Subject: RE: Professional Development monies 

Good Afternoon[ 

For fiscal year 2013 (.lu]y, 20:12 to .lune, 20:L~), Professor Broome’s professional development (PD}aNowance is ,~5000.00. The August 3rd memo showed zero (~0) 

amount under the Carry Forward column and S-g000 as t:he avaiJabl~:_~ balance fl:~r 2012..20:J.3, 

Please let us know if you still ne~-:~d additional hfforrnation 

Thank you. 

Myma 

~lyr’na R, ~cLean 

La~ School Accountant 

Pho 919 -. 962- 42:I:-I 
Fax 919-.843 -g204 

From: Bortz, Conrad 
Sent: Tuesday, August 14, 2012 1:33 PM 
To: McLean, Myrna R; Williams, Sakita M 
Subject: Professional Development monies 

Hello, 

In FY 11 the unit 11 monies not used were wiped out. 

Is that the case for FY 127 It seems not as there is a cell for FY 12 carry forward on the sheet Tricia sent me. 

Lissa has ~;2,708 left per both our records. So, her unit 11 (now unit 19) balance should be ~;7,708. 
rd Per August 3 memo; I am reaching out to you for questions. -Thanks in advance. 

Conrad K. Bortz 

Business Services, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.843.9288 

~t..t..n.~..~:~.a.~.w..~.u...n...c.:~.e.~.d.~u..~c...e...n.~t.~.e..r.~S.~ 



i.X.i Description: 
http://~wlaw.uncedu/images/news/media/bankingfinance web 542 jpg 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

McLean, Myma R--~mmclema@emaJl.unc.edu> 

Wednesday, August 22, 2012 9:39 AM 

Bortz, Conrad <cboflz@email.unc.edu> 

Broome, Lissa L <lbroome@emaJl .unc.edu-~; tiennessey, Tricia <pllenness@email.unc.edw~; Williams, Sakita M 

<s~kita william~!unc.edt~~ 

I~W: Possible DD for invoice payment? 

Good Morning! 

Is this the split check between Banking Institute’s current use account and Ctr for Banking account and normally deposited through our Advancement office? If it 

is, then please forward the form to Carolyn Brafford so she can have the form completed. 

{::an you plesse w~rifv the a~:count number that you s~:ated in your emai[? The 3.-:16447 ac~:ount is h:~r r~-_~c~:_~ipt~.~ reh~:ing to Bank Director"; College, unit g4, Th~-_~ account 

for Bm~king k~s~:i~:ute is 3-1(-;449. Ple~se make sur~-_~ theft you give Carolyn ~:he correct account numbers for this direct deposit. 

Thank you. 

From= Williams, Sakita M 
Sent: Wednesday, August 22, 20:[2 9:03 AM 
To: McLean, Myrna R 

Subject: FW: Possible DD for invoice payment? 

From= Bortz, Conrad 
Sent: Tuesday, August :[4, 20:[2 :[:59 PM 

To: Williams, Sakita M 
Subject: Possible DD for invoice payment? 

Hello Sakita, 

We have received a request from BB&T to have their 20:13 BI monies (accts 3-:16447 and 9-95762) paid by electronic direct deposit. I have their direct deposit 

authorization form to be completed in hand. 

What is our next step? 

Conrad K. Bortz 

Business Services, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9:19.843.9288 

::X:: Description: 

http://www.law.unc.edu/images/news/media/bankingfinance web 542.jpg 



From: 

Sent: 

To: 

Subject: 

TIAA-CREF eDeliveo, ~I’IAA-CREF eDelive~@iaa-cre£org> 

Tuesday, October 2, 2012 10:51 AM 

Broome, Lis~ L <lbroome@email.unc.edu> 

TIAA-CREF eDelivery Notification 

Ce!R’t ~’ieW this e:l~e!i[? ~i¢,e it o:qi:’:*~ 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

TIAA--CREF eDe/very notilcaten 

Dear I nvestor: 

What else is available through electronic delivery? 
You can view prospectuses, account statements and many other documents--all online. If you 
haven’t already requested electronic deliveR/for all of these documents, be sure to sign up today. 
Simply log in to wx~r ~Pco;ml flom the TIAA-CREF home page, and go to My Profile, then 
Contact information and eDeiivery Preferences to select the documents you’d prefer to view 
online. 

Have questions or need more information? 
Send us an #J.!X!i!. Or call us at 1 800 842-2252 Monday to Friday, 8 a.m. to 10 p.m. and 

Saturday, 9 a.m. to 6 p.m. (ET). If you need a paper copy, contact us. 

///////////!//i 

iiiiii {. :am mere abe’,u1 "{’IAA..Ct’EY-’ 

i!i:i !:I II:i>.~ ii £1~’<,’i¢¢ S; 

DDD 

iiiiiiiiii~9iIiiiIIINiiIiiiiI~iiIINiiiiIiiiIiIii\iiNi 
~@~@~@~~1111111%111~t~,.‘‘<~4c‘,~)~~~N~ 
~r~f~@£~;~!~@~tc~~!#~c‘‘~£~;~£~£~£~!~£~@~ 
i!i!ii!i!i!!I!!@!i!!i!!BI!!!I!!I!!i!!!II£!i!!#!i!!!Ii*!!Ii!iI!!!@!, ~~~~@~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
::::: :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiliiiiiiiiiiiiiiiiiiiiiiii      ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
iiiii ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
iiiii iiiiiii’~iii~0ii iiii ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

!i!i!!i!i!!i!!!!!!!!!!)!!!!!i!!!!!!!i!!!!!!!!i!)!!!!!!i!i!i!!!!!!!!! 
::::: :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::: :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::: :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

::::: :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

::::: :::::z~::: : :::::8::::: :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: -:1 :~ :,:,: :: :~ :: 
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FFom: 

Sent: 

To: 

Cc: 

Subject: 

McLean, Myma R <mmcleml@emaJl.uuc.edu> 

Wednesday, January 16, 2013 12:47 PM 

Bortz, Conrad <cborlz@email.unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu-~; Helmessey, Tficia <phennes@emml.unc.edu-~ 

RE: molv Met Club PRF 

Conrad, 

How can you say that I am ignoring the communication when I have been resoonding to your email in order to clear this matter, I believe you are the one who does 

not understand what I arn trying to tell you, 

I told you that: we t:ried t:o get a det:ailed invoice from Met:ropolit:an Club because the bacl~-up documentation that we got fronl you i; Pro-.forma invoice and we 

have to submit to Disbursement: an actual invok:e in order to have this paid, 

However, Metropolitan CkEb told me that the invoice have been fully paid using a credi[ card. 

I made another call and I talked to Jana who is the representative for this event. Per Jana, the Clearing House paid for the whole event. 

In lieu of this, I think we should be reimbursing the Clearing House and the check should not be payable to Metropolitan CkJb. 

I aBo verified what: was done k)r last year’s event and it turned out that: we paid the Ck~aring House last year for $40,?’44.:-}4 and not the Metropolitan Club. The 

Clearing House sent the School o[ t.aw an invoice [or the NY t.ecture Series fl)r 2C.1:L 

I also just talked to Hilary Arden and she said d~at you told her that you prefer to pay Metropolitan Club instead o[: d~e Clearing House even if the Clearing House 

already paid the invoice. And she said that is d~e reason why Metropolitan cannot give us an actual invoice because they already received the full paymenL 

I am not sure what type of agreement you have with the Clearing House and the Metropolitan (Jub but I want to understand why we have to pay Metropolitan Club 

instead of the Clearing House, 

f declined your request for t:he cail because I cannot rnake it at: 1:45. f haw_~ not: t:aken my lunch worldng to clear this matter. 3:00pf’q will b~-_~ a bet:ter time for me. 

Thank you. 

Myrna 

Myrna R. Mcl.ean 

Law School Accountant 

Ph #: 919-.445-0188 
Fax#: 919-SqJ- 7652 

From: Bortz, Conrad 
Sent: Wednesday, January 16, 2013 12:06 PM 
To: McLean, Myrna R 
Subject: more Met Club PRF 
Importance: High 

Hi Myrna, 

I cannot express bow unsettling this is to have you not read, or read and ignore ray communication._ If we cannot communicate with simple, direct requests that 

are ch:,arly spelk?d out and available to use as a checldist, how do we expect to talk about these matters and have anyt:hmg happen, Fm justifiably scared that all 

will be k)st to hearsay.., 

From: McLean, Myrna R 
Sent= Wednesday, January 16, 2013 12:01 PM 

To: Bortz, Conrad 
Subject= RE: action requiredUPDATE to Met Club PRF 
Have they e-mailed you or sent you a letter saying this invoice is not paid? ] just talked to them about this invoice, 

Myrna R, McLean 

f_aw School Account:ant 

Pb #: 919-445-.0188 

Fax#: 919-843--7652 

From: Bortz, Conrad 
Sent: Wednesday, January 16, 2013 11:19 AM 
To: McLean, Myrna R 
Subject: action requiredUPDATE to Met Club PRF 
Importance: High 

Myrna, 

[ want this documented, so ernail is required. Please find out what happened lat:er, but: first, get this paid. 

I have again attached the invoice, W-9, and the PRF. 

Thanks, 

Conrad 

From: McLean, Myrna R 
Sent= Wednesday, January 16, 2013 11:04 AM 
To: Bortz, Conrad 
Subject: RE: UPDATE to Met Club PRF 

Conrad 

I-ust got off d~e phone with the A/R person at the Metropolitan Ck~b and she said that the invoice has been fully paid using a credit card. 

Is it possible that this was paid by anod~er company and we should be reimbursing them and not the Metropolitan Club? 

Can you please give me a call so we can clear this? 

Thank you, 



Myrna 

Myrns R. McLean 

Law School Accountant 

Ph #: 919-445-0188 

Fax~: 919-843-7652 

From: Bortz, Conrad 
SemL: Wednesday, January 16, 2013 11:02 AM 
To: McLean, Myrna R 
SubjecL: UPDATE to Met Club PRF 
Importance: High 

Hi Myrna, 

I found this on my G drive and figured it would be best for you to have this updated PRF. TCH was changing amounts around, so this is the most accurate and should 

match the signed version you received > 12.10.12. *It matches my line item in my budget sheets! 

Thanks! 

Conrad K. Bortz 

Business Services, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.843.9288 

http:/iwww.law.unc.eduicentersibankinF, 
...... 

i’~i http:l/www.law.unc.edulimages/news/medialbankingfinance web 542.jpg 

3 
The world breaks everyone, and afterward, many are strong at the broken places. 

E.M. Hemingway 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Brafford, Carolyn E <carolyn braflbrd@unc.edu;, 

Wednesday, March 13, 2013 11:26 AM 

Bortz, Conrad <cborlz@email.unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu-*; Wright, T. Brandon <wrightb@email.unc.edu> 

RE: BI sponsor check scans from me 

Hey Conrad, 
It has been brought to my attention that I can no longer scan checks and send the via computer. I was told because of the account numbers on the checks it is not possible to scan. Also, no 
one is supposed to keep a cop?’ of the check any longer (because of accountnumbers) This goes along with the credit card information and the University tightening up on their 
procedures. We could be fined up to $1 million dollars (Law- School) for any violations. 

Going forward, I will lblavard you copies of the transmittals that I have completed and sent to Central Development. You will see that the PID (ID number) will be in the transmittah That will 
tell you that it has been processed Anything else will not 
Will this work for you, sending you the transmittals No checks will be included in the lhture. 

Carolyn Brafford I Administrative ManageriUNC School of Law 

Campus Box #3382, Chapel Hill, NC 27599-33821919.445.01641 carolyn ~braftk~rd@unc.edu 

..... Original Message ..... 
Frum: Bortz. Cunrad 
Sent: Wednesday, March 13, 2013 10:35 AM 
To: Brafford, Carolyn E 
Sut~iect: B] sponsor check scans [’rum me 

Hi CI3, 

’]?hose are both ]’rum me. 

Dues anyone else set up the gift form in that manner and scan with check on tup? 

Cheers, 
Ul3 

..... Original Message ..... 
From: Brafibrd, Carolyn E 
Sent: Tuesday, March 12, 2013 11:45 AM 
To: Boltz, Conrad 
Subject: FW: Scan from a Xerox WorkCentre 

Here are some scans of checks that came into Central Development. I don’t think you have a record of them. Two more scans to follow. ...... 

Carolyn Brafford i Adrninistrative ManagerlUNC School of Law Campus Box #3382, Chapel Hill, NC 27599-3382i 919.445.01641 carolyn brafford@unc.edu 

..... Original Message ..... 

From: donotreply@unc.edu [mailto:donotreplg(~tmc.edu] 

Sent: Tuesday, March 12, 2013 11:32 AM 

To: Brafford, Carolyn E 

Subject: Scan from a Xerox WorkCentre 

Please open the attached document. It was scanned and sent to you using a Xerox WorkCentre. 

Attachment File Type: PDF, Multi-Page 

WorkCentre Location: 127 Mcadowmont 
Device Name: lawxeroxfinance 

For more intbrmation on Xerox products and solutions, please visit http://v,~vw.xerox.com 



From: 

Sent: 

To: 

Subject: 

Broome, Lissa L <lbroome@email.unc.edu> 

Monday, April 22, 2013 11:11 AM 

Clark, Jennil}r L <claa&jen@email.unc.edu>; Bortz, Conrad <cDortz@email.unc.edu> 

RE: lk sent to C Bra~lbrd 

The new designation code within 95792 works. 

Thanks, 

Lissa 

From" Clark, Jennifer L 
Sent: Monday, April 22, 2023 10:36 AM 
To: Broome, Lissa L; Bortz, Conrad 
Subject-" RE: Ik sent to C Brafford 
Setting up an account is a lot of work if we won’t be receiving many sponsorships. We can set up a new designation code hi your 95792 account that will allow us to 

track the funds on the monthly endowment report. 

.Jen (’lark 

Assistant Dean for Finance 

LiNC-CH School of Law 

CB #3382 

Chapel Hill, NC 27599 

P - 919--{’~3-1170 

F - 919.-£~3-7652 

www.law.unc.edu .......................................... 

From= Broome, kissa k 
Sent; Monday, April 22, 2013 10:08 AM 

To" Clark, Jennifer L; Bortz, Conrad 
Subject; RE: Ik sent to C Brafford 
Hi Jen -rhat wouH be nic,-:~, but we won’t: likely (at least this year) have many in the way of diw:~rsitv sponsors. So, if it’s a lot of work to set up a separate account, 

we can #~ternally track diversiW. If it’s not a lot of work, it would be good to keep them separate. 

Thanks, 

l.issa 

From- Clark, Jennifer L 
Sent; Monday, April 22, 2013 9:44 AM 
To= Broome, Lissa L; Bortz, Conrad 
Subject" RE: lk sent to C Brafford 

Lissa, 

Sorry for just getting back to you on this. My question is, do you need to track Diversity sponsorship monies separately from other sponsorship rnonies? Thanks! 

rJen 

Jen Clark 

Assist:ant Dean for Finance 

UNC--CH School of Law 

CB #3382 

Chapel Hill, NC 27599 

P --. 91%847,-1170 

F - 919- 843.-7{552 

www.law.unc.edu 

From= Broome, Lissa L 
Sent: Wednesday, April 17, 2013 3:48 PM 
To: Bortz, Conrad; Clark, Jennifer L 
Subject: RE: lk sent to C Brafford 

Hi Jenn -Thanks for meeting wH:h us yesterday. It w~r; a helpful meeting for u;. 

This is the first year we have accepted sponsorships for our Director Diversity Initiative event on May 29 So far, we only have one $I,000 sponsor. The sponsorship 

entities each sponsoring endty to two complimentary admissions to the May 29 event {each adrnission would otherwise cost S250). So, one way we may want to 

account for this is ~500 as registration fees for two registrants (3.-:16816) and 5~500 as a contribution to our director diversity activities. ]’1f leave it to you and Conrad 

to work out tile number (the 9-account) for the 5500 contribution, but I thought this context might be helpful. 

(For our Banking Institute Sponsors, we also divide the ~:[500 sponsorship between registration fees for the Banking klstitute and contributions to a sponsorship 

a coo u n t:). 

In not:es [ f.:_~und from one of our meetings wit:h Trish last year, she said that r:inance would creat:e a 9--account for this div~:_~rsity sp.:_~ns.:_~rship gift when we began to 

receive t:unds~ 

Thanks for your help, 

~.issa 

From-" Bortz, Conrad 
Sent-" Wednesday, April 17, 2013 2:52 PM 
To-" Clark, Jennifer L 
Co= Broome, Lissa L 
Subject; RE: lk sent to C Brafford 

Hi Jen, 

We have one acct. number for our Diversity activities. Unit 85 has one account per our’ FY budget, 3-18816. So, the CTF form submitted was to acct. 3-15815. [ have 

attached a scan ot: the transmittal 

Please share correct !-3 acct. for future sponsor checks CTF forms. Thank you for helping us through this first year of DDI sponsor challenges. 

C Bortz 

From= Clark, Jennifer L 
Sent: Wednesday, April 17, 2013 2:46 PM 
To; Bortz, Conrad 
Co= Broome, Lissa L 



Subject: FW: lk sent to C Brafford 

Conrad, 

What account is this check supposed to be deposited to’.," If the sponsor wants credit it has to be deposited to a 9 account Jen 

Jen Clark 

A’~sisl:ant Dean for ~:inance 

U NC--CH School of law 

CB #3382 

Chapel I-{ill~ NC 27599 

P - 919-843-:1.170 

F --. 91%843-7652 

wwwJaw.unc.edu 

From: Moore, Rory 
Sent-" Wednesday, April 17, 2013 1:52 PM 
To: Bortz, Conrad 
C¢: Clark, Jennifer L; Jensen, Kris 
Subject: RE: lk sent to C Brafford 

Colirad~ 

Ti;is cho0k did t)o’t co.~ne ~o l~s. ]. <:he<:ke<i wJt]q "[:it)a~K:e a~td ".,’,~)~ sdb~t) itte<i it t]~r <iepo,~Jt t~ith t]qet~t ]cn t~i]] J’~]]o~’,~ up ~’dth 2"ou t< correct. 
Regm’ds 

R o<v 

R o0~ Moore ExecutiveA ssistant UNC School ofL a,.4~ 

Campus Box # 3382, Chapel Hill, NC 27599-3382 919.445.0i 7i r~mom~’~<%}i£i*i.2.{[ %E%_<£i~.t 

From: Bortz, Conrad 
Sent" Tuesday, April 16, 2013 4:06 PM 
To" Moore, Rory 
Subject= lk sent to C Brafford 

Hello Rory, 

I wanted to be certain that you received lk gift from King $ Spalding for our 2013 Director Diversity event. 

Conrad K. Bortz 

Business Services, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.843.9288 

i.X.i http:l/~w law.uncedulimages/newslmedialbankingfinance web 542jpg 

The world breaks everyone, and afterward, many are strong at the broken places. 

E.M. Hemingway 



From: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbortz@emaikunc.edu> 

Thursday, May 9, 2013 1:38 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

2014Budget question 

Hello I.issa, 

I was not :[00% certain we were anticipating the 5k from TCH this year (for BI reception)? 

Can y.:_~u please confirm? Thank you! 

CB 

From: Clark, Jennifer L 
Sent: Thursday, May 09, 2013 12:47 PM 
To: Bortz, Conrad 
Subject: Budget question 

Conrad, 

Good afternoon. I’m reviewing the Center budget and have a quick question. In our meeting kissa mentioned that Clearing House would be giving us $5,000 for the 

reception and I don’t see this in the budget anywhere. Have you included expense for the reception in the budget? Thanks! Jen 

Jen Clark 

Assistant Dean for Finance 

UNC-CH School of Law 

CB #3382 

Chapel Hill, NC 27599 

P - 919-843-1170 

F - 919-843-7652 

www.law.unc.edu 



From: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbortz@emaiLunc.edu> 

Wednesday, August 14, 2013 4:25 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

5,900 ti~)m uNt 82 instead of unit 81 

Hello Lissa, 

FYI: 

From: Clark, Jennifer L 
Sent: Wednesday, August 14, 2013 8:23 AM 
To: Bortz, Conrad 
Subject: RE: All I have are questions 

Conrad, 

We are making a correction hi FYI4 to return the $5,900 to Banking and charge CI.E. 

Jen Clark 

Assist:ant Dean for ~:inance 

UNC-CH School of Law 

CB #3382 

Chapel Hill, NC 27599 
P --. 919-g43-1170 

[: - 919- 843.-7652 

www.law.unc.edu 

From: Bortz, Conrad 
Sent: Tuesday, August 13, 2013 2:17 PM 
To: Clark, Jennifer L 
Subject: All I have are questions 

Hi .len, 

Is there any way to view t:he PRF that sent 5,900 t:o unit 81727 

Thanks! 

CB 

From: Clark, Jennifer L 
Sent: Monday, August 12, 2013 4-:4-3 PM 
To: Hennessey, Tricia 
Cc: Bortz, Conrad 
Subject: RE: FYI3 budget questions 
$5,900 was for Banking Institute Journals purchased for attendees of the 2012 Banking Institute held on 3/21-3/22/I3 

We need t:o correct: the other in FW, it was posted to 5710 instead of posting as an e’.<pense. Will haw? Sakita correct. 

The $1,000 Lo SAFO was for 50 copies of VoL 17 NC Banking b~sdLute Journal 

Jen CBwk 

Assistant Dean for Finance 

UNC-CH School of Law 

CB #3382 

Chapel Hill, NC 27599 

P --- 919-&~3--1170 

F --- 919-843-7652 

www.law.unc.edu 

From: Hennessey, Tricia 
Sent: Monday, August 12, 2013 4-:13 PM 

To: Clark, Jennifer L 
Co: Bortz, Conrad 
Subject: FY13 budget questions 

Jen, 

Conrad questions: 

Why did we trf $5900 in 81 95762 to SAFO? What is it? 

095762-5712 has $6591 trf. 2.9k is to scholarship the balance should be salary but I don’t see it in 82 95762? Where is that expense? 

Why was there a lk trf to SAFO in April from 95659? What is it? 

~atd~ia ~-~en~esse? 
Associ~te Oean f~:~r ~qnance and IT 

UNC~CH Schoo~ o~. Law 

1(-;0 Ridge ~’{d 

Chapel bill, NC 27899 

CBI{I310 

P - 911-4,15-{)117 

F --- 919-..~12 - 11}1] 

WWW,I8 W, IP~I,III II 

i.X.i Desc:iptioF< uric law542 



From: 

Sent: 

To: 

Cc: 

Subject: 

John Van Alst <j vanal st@nclc, org> 

Wednesday, October 16, 2013 9:45 AM 

Wegner, Judith Welch <judith wegner@unc.edu> 

Carlock, Jacqueline S <jcarlock@email.unc.edu>; Broome, Lissa L 
<lbroome@email.unc.edu> 

Re: FW: Festival 2014: John Van Alst 

Hi Judith, 

Thank you so much for reminding me and please forgive my tardy response. If it’s not too late I’d love to 
present at the next Festival. I would like to do a session entitled: 

Dealer Add-ons- Subtracting Payments from Consumer, Multiplying Profits for Dealers, and Dividing Policy 
Makers 
This session will provide a survey of car dealer add-ons, from rust proofing to tire insurance, including how 
they sold and regulated. 

Thank you again for the reminder. If it is too late I understand. 

John 

John W. Van Alst 
National Consumer Law Center® 
7 Winthrop Square, 4th Floor 
Boston, MA 02110 
617/542-8010 
v,~,.nclc.org 

On Sat, Oct 12, 2013 at 4:34 PM, Wegner, Judith Welch <iudith wegner@unc.edu> wrote: 

[--Iii, John. Looks like I had an incorrect emaiI address. Am trying again. Best wishes--Judith 

From: Wegner, Judith Welch 
Sent: Saturday, October 12, 2013 4:32 PM 
To: jvanalst@nclcdc.org 
Cc: Carlock, Jacqueline S; Broome, Lissa L; Wegner, Judith Welch 
Subject: Festival 2014: John Van Alst 
Importance: High 

Hi, John. I hope all is well with you and yours. 

I’m writing to follow up on my earlier invitation for you to participate in Festival 2014, to be held on Friday 
2/14/14 and the morning of Saturday 2/15/14. 



You’ve been an active participant over the years. You’ve also been a mainstay in our efforts to provide good 
coverage of consumer law and finance issues. Since I had not heard from you, I thought I should check in. 
Lissa Broome also encouraged me to touch base with you. My deadline for finalizing the brochure is this 
coming week, and I didn’t want to close the book on things if you wanted to participate again. 

Here’s what you did last year: 

The Other Car Insurance 

John T~i I/~r¢ ~4ist, Natior¢~ai Cortswm~.r L~aw Ceraer 

Numerous insurance and insurance-like products are sold and financed with cars, from credit life and disability to GAP insurance, tire protection 

and more. This session will examine these products, their regulation, the ways in which they are sold and potential consumer claims. 

If you’d like to participate as a faculty member again in 2014, *here’s what I need by Tuesday 10/15:* 

*Title and one-sentence description* 

*Availability* on Friday 2/14/14 (8-6:30) and Saturday 2/15 (8-12:30)* 

*Bioicontact infoititle, etc.: I think we have this information from past participation. 

I can appreciate it if you decide you want a year off, but didn’t want to fail to check with you. 

Thanks for letting me know what you think. 

Best wishes--Judith Wegner 

Using e-mail is inherently insecure. Confidential information, including account numbers, credit card numbers, 
etc., should never be transmitted via e-mail or e-mail attachment. NCLC is not responsible for the loss or 
unauthorized disclosure of confidential information sent to NCLC via e-mail or attachment. This e-mail 
message is confidential and/or privileged and is for the use of the intended recipient only. All other use is 
prohibited. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Hennessey, Tricia <phe~mess@emailamc.edu; 

Tuesday, December 17, 2013 4:17 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Clark, Jan L <clarkjen@email.unc.edu>; Bortz, Conrad <cbortz@email.unc.edu> 

RE: Endowment reinvesqJnent 

Thanks Lissa~ 

You will have an available expendable balance of .~35,350, that has not been budgeted, if something comes up mid funding is needed. 

Tricia 

Pa’~r k:i~ Heqn~ss~w 
As~.x>date l:~a~ ~or gin~:~nce a~d IT 

UNCoCH S~’h~:x:4 of L~w 

:i60 Ridge ~:d 

Cbape~ ~-~ill NC 27599 

C~,N3589 

P - 919-,445-01~7 

www,~aw,~nc,ed~ .......................................... 

::~:: Description: ~irlc L.3w543 

From-’ Broome, Lissa L 
Sent-’ Tuesday, December 17, 2013 4:01 PM 
To" Hennessey, Tricia 
Co-" Clark, Jen L; Bortz, Conrad 
Subject-’ RE: Endowment reinvestment 

Hi Tricia ---Thanks for the reminder. I am fine with reinvestment assuming that we were not counting on an}, of those dollars for the remainder of this fiscal year’s 

b~.E d ge t, 

Thanks, 

Lissa 

From-’ Hennessey, Trida 
Sent-’ Tuesday, December 17, 2013 3:49 PM 
To" Broome, Lissa L 
Ca: Clark, Jen L; Bortz, Conrad 
Subject: RE: Endowment reinvestment 

Hi {issa. 

Wanb-:~d to follow u~ on this email. 

Ca[~ you le[: m,:_~ k[~ow if we ~:an r,-_~inves[ [:he banldt~g (:et~ter"s un%x?[~[: e’,<pendable balance? 

Thanks. 

Tricia 

Patricia He~essey 
Asso<:ia~e Dean t:~>r Finaq<:e and IT 

:1{10 Ridge Rd 

Ch~pe~ Hill, NC 27599 

CB#$380 

P ,, 91~9-445,,0t87 

~: - 9:1941~2-.1:170 

wwwJaw,~.mqed~ 

i~i Description: unc 1aw542 

From-’ Hennessey, Tricia 
Sent: Monday, December 09, 2013 4:07 PM 
To: Broome, Lissa L 
Ca; Clark, Jen L; Bortz, Conrad 
Subject-’ Endowment reinvestment 

Hi Lissa, 
We are in the process of reinvesting unspent endowment income. I want to confirm with you the accounts and amounts that we are proposing to reinvest from the 

banking endowment. Our Foundation policy is to reinvest 50% of the unbudgeted expendable balance. If the endowment corpus is not fully funded we reinvest 

100% of the expendable balance. 

Please see the attached spreadsheet. It is in your monthly report folder for Oct. The last 3 columns indicate FY14 budget and reinvestment amounts. We are 

proposing to reinvest $45,875. This amount can be withdrawn at any time if the need arises. 

Please confirm if you are in agreement with the amounts. 

Thanks. 

Tricia 

Patri¢ia t~ennessey 

Associate Dear f~:~r ~¢inance arid IT 
U~qC,-CH School of Law 

1(-;0 Ridge Rd 

¢hap~l Hill N¢ 27599 





From: 

Sent: 

To: 

Subject: 

Brandon Wright <wrightb@email.unc.edu> 

Friday, July 1, 2005 4:04 PM 

mfus.beaty@theso uthgmup.com 

North Carolina Bm~k Directors’ College and Automatic Bank Dralt intbrmation 

Dear Mr. Beaty: 

Thank you for your inqui~ about the North Carolina Bank Directors’ College. For your convenience, I am attaching a link to the School of La~x?s website which details 

infomlation about this important conference: http:i/64.245.255.159/Welcome.aspx?ID 148&PG CPW. Additionally, I spoke to Professor Lissa Broome, Director of 

the School of La~x?s Center for Banking and Finance, about your inquiry. Professor Bl~oome is happy to speak to you personally to further answer any questions that 

you have. Professor Broome can be reached at: 

Professor Lissa L. Broome 

Director, Center lbr Banking and Finance 

UNC School of Law 

Phone: 919/962-7066 

Fax: 919/962-1277 

EmaJl: lbroome~em~£unc.edu 

Thank you also for considering making contributions to the School of Law using Automatic Bank Drafts. The follomng link can be used to print a Bank Draf[ 

application: http://64.245.255.159/ahmmi/bankdraffform.pdf. You can return the application to me and I will process your request. Thank you for your interest in 

supporting Carolina Law. 

Please let me know how I can be of further assistance. Best. TBW 

T. Brandon Wright 

Deputy Director of Development 

UNC School of Law 

919.962.6718 

wrightb@ema11.unc.edu 

Have you contributed to the 2005 School of Law Annual Fund? itVs easy!    Please visit: https:/!w~,.law.unc.edu!alumni/HakeAGi£ 



From," 

Sent: 

To: 

Co: 

Subject: 

Attach: 

Anthony Gaeta, Jr. <tgaeta~banklawnc.com> 

Tuesday, October 2, 2007 3:54 PM 

timothy.mayopoulos@bankofamerica.com; mark.treano@wachovia.com; Carlton, A. P. <apcarlton@kilpatrickstockton.com>; 

jbryan@deweyballaa~tine.com; Volive@bbandt.com; Hurst, Gerald <gerald.hurs@rbc.com> 

Broome, Lissa L <lbroome@email.unc.edu>; Murray, Moxy S <msmurray@emaJl.uuc.edt~ 

Beischer Challenge letters 

093007.doc 

I sent out today approximately 25+- letters to those on my target list; a copy of my letter, vetted by Lissa and Mary, is attached for your information and any use you care to 
make of it. With the letter went the one page synopsis of the Challenge with the suggested giving levels to name one or more positions/activities. Also attached to the letter 
was a Commitment Form crafted by Mary for use by the recipient. I also enclosed a self addressed/stamped envelope for return of the completed Commitment Form to me. 
Mary will send to each of you a supply of the one page Challenge synopsis and Commitment Form; they are in UNC blue color and quite attractive. 
AP Carlton and I met today to strategize on some mutual contacts we are to make together; my hope is that each of you will make your contacts in October, follow up in 
November and hopefully get the commitments by year end. 
Thanks again to each of you for your commitment to this worthwhile project. Please call if any questions. 



GAETA & EVESON, P.A. 
Attorneys at Law 

8305 Falls of Neuse Road, Suite 203 
Raleigh, North Carolina 27615 

(919) 845-2558 Telephone 
(919) 518-2146 Facsimile 

X 
X 
X 

October 2, 2007 

Re: UNC Ltov Center for Banking and Finance - Beischer Challenge 

Dear 

As you know from prior correspondence and minutes of our Advisory Board meetings, George Beischer, a member of 
the Advisory Board, and his wife Sue have issued a $1,000,000 Challenge for the purpose of raising endowment 
funds and naming the Center alter Professor Lissa Broome. The essence of the Challenge is simple: for every dollar 
we raise George and Sue will match it dollar-for-dollar up to $1,000,000. Accordingly, we have the opportunibT to 
permanently endow the Center with $2,000,000 if we are successful in raising our share. To that end, we are asking 
each member of the Advisory Board as well as friends of the Center and the Law School to seriously consider a 
pledge payable by June 30, 2010 to successfully meet this Challenge. 

Attached is a synopsis of certain naming rights associated with this challenge for specific monetary commitments. 
Obviously, this is an incredible opportunity for the Law School and the Center. It also is a wonderful opportunity for 

individual law finns and friends of the Center to memorialize the finn’s commitment to the advancement of the stu@ 
of banking law by making a significant pledge and having that pledge used to name certain positions or activities at 
the Center. 

While I have agreed to head up the Challenge, I am being greatly supported by members of an ad hoc committee 
consisting of Tim Mayopoulos, Mark Treanor, Pat Oliver, Jerry Hurst, A. P. Carlton and Jamie Bryant. They have 
each taken a key role in this effort. I hope you will give this serious consideration. By initiating the Challenge now 
with a follow-up in November, we hope to get commitments and payment of one third of each contributor’s 
contribution by year-end 2007. The Challenge can be paid over three years or in one lump sum and will go to the 
endowment fund managed by the UNC Law Foundation, Inc. and eaxmarked for the Center. Any one of us on the 
Committee or from the Law School, including Dean Boger, would be delighted to discuss this with you, members of 
your finn or your Executive Committee or Managing Paxtner. If a face-to-face meeting would be helpful in moving 
the Challenge along for you, please do not hesitate to ask. 

Thank you very much for giving this your consideration. 

With warmest personal regards, I am 

Yours very truly, 

GAETA & EVESON, P.A. 

Anthony Gaeta, Jr. 

093007 



From: 

Sent: 

To: 

Cc: 

Subject: 

MaD’ Murray <msmurray@email.unc.edu> 

Monday, October 8, 2007 5:23 PM 

Anthony Gaeta, Jr. <tgaet~banklawnc.com> 

fimothy.mayopoulos@bankothmefica.com; mark.treano@wachovia.com; Caxlton, A. P. <apcarlton@kilpatrickstockton.com>; 

jbu~@deweyballa~tine.com; poliver@bbandt.com; Hurst~ Gerald <gerald.hurst@rbc.com>; Broome, Lissa L <lbroome@email.unc.edu> 

Re: Beischer Challenge letters 

Dear Bal~king Challenge Commit;ee: 

I have mailed the :following materials to your attention: 

Beischer Banking Challenge Gift Opportumties 
Beischer Banking Challenge Pledge Forms 
(;enter for Banking and Finance Overveiw Booklets 

I would recommend, however, that you do not send the Challenge Pledge 
Form for the solicitations you are handling for the larger firms. The 
Pledge form should only be used after you have had time to meet and 
discuss the Challenge and obtain a verbal commitment. Please let me know 
if you have any questions or if you will need additional copies of any 
of the materials 

Thanks, 

Mary 

Anthony Gaeta, Jr. wrote: 
> I sent out today approximately 25 + - letters to those on my target list; 
> a copy of my letter, vetted by Lissa and Mary, is attached :For your 
> information and any use you care to make of it. With the letter went 
> the one page synopsis of the Challenge with the suggested giving levels 
> to name one or more positions/activities Also attached to the letter 
> was a Commitment Form crafted by Mary for use by the recipient I also 
> enclosed a self addressed/stamped envelope for return of the completed 
> Cormnitmcnt FolTtl to me. Ma15, will send to each of you a supply of the 
> one page Challenge synopsis and Commitment Form; they are in LrNC blue 
> color and quite attractive. 
> 

> AP Carlton and I met today to strategize on some mutual contacts we are 
> to make together; ray hope is that each of you will make your contacts in 
> October, follow up in November and hopefully get the COlrmfitments by year 
> end. 
> 

> Thanks again to each of you for your commitment to this worthwhile 
> project. Please call if any questions. 
> 

Mary S. Murray 
Assistant Dean for External Relations 
UNC School of Law 
919-962-7701 
919-843-9917 (FAX) 



From: 

Sent: 

To: 

Subject: 

Lissa Broome <lbmome@email.unc.edu;, 

Thursday, December 13, 2007 2:42 PM 

Meredith Kincaid <kime@email.unc.edtv~ 

Re: Bank of America Gil?t to Bmlkmg Center 

Hi Meredith -- 

I think the original contact was Andrew Plepler, who was then President 
of the Bank of America Charitable Foundation I don’t know ifhe’s still 
htere 

Thanks 

Lissa 

Meredith Kincaid wrote: 
> Hi Professor Broome, 
> 

> I just wanted to let you know that we received a gift of $25,000 from 
> the Bank of America Charitable Foundation, to be applied to the Bank 
> of America Center for Banking & Finance Fund. In preparing the letter 
> of thanks to come from Dean Boger, I thought I’d check with you to see 
> if you have a contact at the tbundation to whom should we address the 
> letter. 
> 

> In addition, if the Center sends out a thank you note or letter, would 
> you please send us a copy so we can ensure the file stays current’? 
> 

> Please let me know if there is any way I can be of assistance with this. 
> 

> Thank you, 
> 

> Meredith 
> 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center :for Banking and Finance 
UNC School of Law 
100 Ridge Road 
CB # 3380, Van Hecke Wettach Hall 
Chapel tliH, NC 27599-3380 

919-962-7066 

F: 919-962-1277 

Web: http://w~v, law uric edu/bankin g 



Susan F. Beischer and George D. Beischer have made a commitment of up to $1,000,000 to the UNC School of Law for the purpose 
of sustaining the programs initiated and implemented by the University of North Carolina School of Law’s Center for Banking & 
Finance. The amount of the Beischer’s gift will be limited to the amount that is matched, dollar for dollar, for the same purpose by 
gifts from the banking industry and/or individuals received by June 30, 2OIO. As a result of the Beischer’s gift, the UNC School 
of Law’s Center for Banking and Finance will be named for Professor Lissa L. Broome, present Director of the Center for Banking & 
Finance, at the close of the challenge program. 

Gift Naming Opportunities 

Gifts $I 50,000+ 
Gifts of $I00,000-$149~000 
Gifts of $75,000-$99,000 
Gifts under $75,000 

Named Faculty Fellows and Scholars 
Named Practitioner in Residence; Named Center for Banking and Finance Program Funds 
Named Emerging issues Seminar Fund; Named Research Fund; Named Speakers Fund 
Center for Banking and Finance Director’s Discretionary Fund 

If you have any questions about filling out this form or making a gift to the Susan F. Beischer and George D. Beischer Challenge 
Campaign, please call Mary S. Murray at (919) 962-7701 or email at ii-i:i~:!i~ := ~i.:.i i"i":::~i;@:e iii~:::~ iii~:.:.i.iii c.ed i.i. 

Company / Firm 

Contact Name 

Address 

City, State, Zip 

Phone Number ( 

~-e wiil:~@~i~ @:~:~ ~:.~@i::e .i~!~i~ :~i:i~:i~:i~e iii:lii~e =!~iiilili:~/: ~/:~:~ Gi~i~i4:e~" iF:~i:i~:i~i iiii/i=i~!~i@i.ii~i~"i~.!!~ii~ &/:::il~i"~i~!~i"~i<:e 
$I 50,000 

,,C] $I 00,000 
$75,000 
$50,000 

,,C] $__ 

~ii~.ii~ !!iiii=,iiiiii:iiii: iii~i~;i~ iiii:iii’i~e ~:;i~i~i’i@@~i.~i:;i’i~i’iii: :~i::~iiii: !!!ill iils :~i~!~i~:v;:iii:~i:i~:~.~i~i~i~:di.:. Checks should be made payable to the UNC Law Foundation, Inc. 

$50,000 a year for three years for a total gift of $150,000 

$35,000 a year for three years for a total gift of $105,000 

$25,000 a year for three years for a total gift of $75,000 

.’~ $20,000 a year for three years for a total gift of $60,000 

$ __ for three years for a total gift of $ 

~iiii!ii~i!:i~i:.il ii.ii~:iii’i~idi@::ii.4:iii::iii~i~ii~ii~d iii:iih~ui!i~:iii: @~ii.iii::ii. iiii:ii@.~4;iiii!iiiii~i:.il ii:i~:ii:.ii~]ii;~’ii~ii~ii~i:.iiiiii~iii:~:.; :iii~i~ii::~ii:.? diiiiiiii~i:.il @ii~i~ ~i::~ii~~ iii::iu~::i:.~iii!::~i:iu:ii.4:.~ .iii~ii.iii::ii-iii@ ii!!ii@:: ]iii!:.@@ii!iii:: ]ili!:. @iil]ii@ .~ii~::ii-iiidii ]ili!:.@ Iii @:. 
,~i!:ii:~ :!iiiii~.iiiihii: ili::~ii~i ~iii:iii~i~i~ ~i~’.~i¢~i:~i<~uiui~i~~i4: ~::~iii: i~.iiii           ili:~!~; ~i~i~i;~i<:iii<~u~i~:e<:ii:. Checks should be made payable to the UNC Law Foundation, Inc. 

$~gn~ure {for pi,(tge) on beh~|f ol ¢o~pany/firm 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 



From: 

Sent: 

To: 

Subject: 

Mary Murray <msmurray@email.unc.edu> 

Friday, December 5, 2008 5:26 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

[Fwd: Re: Hello tiom Brandon Wright at Carolina I,aw] 

I have been talking with David Batty and W&S all along . 

........ Original Message ........ 
Sul~iect: Re: Hello from Brandon Wright at Carolina Law 
Date: Fri, 05 Dec 2008 17:21:10 -0500 
From: Paul Gardner <epaulg@email.unc.edu> 
Organization: Universi~z of North Carolina at Chapel Hill 
To: Brandon Wright <wrightb@email.unc edu> 
CC: timothy mayopoulos@bankofamerica.com, Ma~z Murray 
<msmurray@email.unc.edu> 

References: <4939A7A7.2070903@email unc.edu> 

Brandon -- Thanks for talking with Dean about this and for following up 
with Tim. 
Thn -- Thank you for working with Winston & Strawn on this. As Brandon 
told you today, we expect the Moore and Van Allen commitment to be 
official soon. Let us know if you need anything else. Thanks for all 
your efforts. 

Brandon Wright wrote: 
> Dear Tim: 
> 

> Many thanks for your call I am happy to serve as a contact for you at 
> Carolina Law Please l~ow that your leadership with the Beischer 
> Banking Challenge is very much needed and appreciated 
> 

> I recently eNoyed a visit with Dean Warren at Winston & Strawn Dean 
> mentioned that the two of you planned to meet in the near future to 
> discuss the Beischer Challenge. In my thank-you note to Dean, I 
> enclosed a copy of the Beischer Challenge gift form (attached). I)ean 
> and I did not discuss specifics, but ! wanted you to know Dean has 
> some basic irfformation about the challenge 
> 

> Please let me know how I can be of further assistance All best 
> wishes, tbw 
> 

Paul Gardner 
Associate Dean for Advancement 
UNC School of Law 
919-843-6998 

Mary S. Murray 
Assistant Dean for Development 
UNC School of Law Amlex 
101 E. Weaver Street 
CB 3382 
Chapel Hill, NC 27599-3382 
919-962-7701 
919-843-9917 (FAX) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Gardner <epaulg@email.unc.edu> 

Monday, December 15, 2008 2:00 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Murray, Mary S <msmurray@email.unc.edu-~; Wright, T. Brandon <wfightb@email.unc.edu>; Meredith Charlotte Kincaid 

<kime@email.unc.edu:,; Hmri~ Louise W <louise@unc.edu~> 

Maximme Smyt21e $1 OK gift aramity 

Lissa -- Marianne Smythe gave Jack arid me a $10,000 check last week to 
set up a gift almui~¢, and we will target it toward the Banking Center 
and Beischer Challenge. She said she and Bob may do it again next year 
and the year after, depending on how their investments rebound. ’]7his, 
of course, is money that you can’t spend until after Bob and Marianne 
pass away, but it’s going to be there, nonetheless. Thanks. 

Paul Gardner 
Associate Dean for Advancement 
UNC School of Law 
919-843-6998 



Fl’om: 

Sent: 

To: 

Subject: 

Lissa Broome <lbmome@email.unc.edu;, 

Monday, December 15, 2008 2:02 PM 

Paul Gardner <epaulg@email.unc.edu-~ 

Re: Marianne Smyfl~e $1 OK gift annuity 

Wonderful! Thanks Ibr letting me know 

Lissa 

Paul Gal-dner wrote: 
> Lissa -- Mariaune Smythe gave Jack and me a $10,000 check last week to 
> set up a gift annuity’, and we will target it toward the Banking Center 
> and Beischer Challenge. She said she and Bob may do it again next year 
> and the year after, depending on how their investments rebound This, 
> of course, is money that you can’t spend until after Bob and Marianne 
> pass away, but it’s going to be there, nonetheless Thanks 
> 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
100 Ridge Road 
CB 113380, Van tlecke Wettach Hall 
Chapel Hill, NC 27599-3380 

919-%2-7066 

F: 919-962-1277 

Web: http://www law.unc.edu/bankin~ 



From: 

Sent: 

To: 

Subject: 

Paul Gardner <epaulg@email.unc.edu> 

Thursday, February. 5, 2009 11:27 AM 

Broome, Li ssa L <lbroome@email.unc.edu> 

[Fwd: Re: UNC School of Law Gift] 

Lissa -- Katie Bowler mid I ale working with Jill Hnse, the maxketing person at MVA, on publicity for their gift. I am going to share the following language from the 

endowment agleement with her: 

The income paid out of the Fund shall be used to support the administration of the Center for Banking and Finance and its activities. Funds shall 

also be used to defray expenses incurred in bringing speakers and distinguished visitors to the UNC-CH School of Lawto teach in classes and 

speak to students on an occasional basis. These visiting lecturers and speakers shall be knmvn as the Moore & Van Allen Visiting Speakers. 

Faculty members, students, and the Donor may recommend speakers to be invited to Chapel Hill. The Director for the Center for Banking and 

Finance will extend the invitation and coordinate Moore & Van Allen Visiting Speakers visits. 

Moore & Van Allen also will be recognized as a sponsor of the Center for Banking and Finance’s "Broadening Corporate Board Diversity" 

program. While other sponsors may be sought, Moore & Van Allen will be acknowledged as one of the program sponsors or its equivalent for so 

long as such program shall be held. 

She said that they’re discussing how to leverage this internally with their tblk~ so she asked ifMVA roll be able to bring lawyers and guests to the speakers series, and 

how we’ll publicize the even~Ls beforehand. Of course, I’ll tell her about MVA being able to ~nd two (?) attorneys to the Charlotte Banking Conference in March. 
Certainly, I would think we’ll welcome MVA attorneys to the MVA Visiting Speakers series, and that we’ll invite MVA reps to the Center tbr Banking and Finance’s 
"Broadening Cortx~rate Board Diversit.%?’ program each year. Do you want 1~ set a number of people that we’ll invite? 

Thanks. 
........ Original Message ........ 
Subject:Re: UNC School of Law Gift 

Date:Mon, 2 Feb 2009 21:20:37 -0500 

From:Jill Hnse <iillhuse,@mvaJaw.com> 
To: <epaulg~,~,email.unc .edu>. <’kboMer(~unc .edu~ 

Hi Paul, 

Thanks io5 following up with me. I have spoken with Jim, and he suggested that I talk with you regarding the specifics surroun 

Z apo]ogize :if yOL~ have air~’ady provided this t:o Jim and/or Tom. Could you a]so gieas~" forward this along to me? 

Thanks for all of your help! 

Jill 

..... Original Hessage ..... 

From: Paul Gardner <epauig@email. Lmc.edu> 

To: Katie Bowler <kbowler@unc.edu> 

Cc: ,Jill Huse 

Sent: Hon Feb 02 2@:47:33 2009 

Subject: Re: UNC School of Law Gift 

Jill, Please let me know if you need anything else from me. Jim Hovis 

and Tom Dunn, of cok~rse, know a great deal abok~t this since they handi>J 

things there at HVA.    Thank you. 

Katie Bowler wrote: 

> Dea:E Jill: 

> 

> It was nice to taik with you this morning and T look forward to 

> appropriat~’ly sharJrig Lhe Moore arid Van Allen Furid gift with our 

> audiences. As per your request, below you will find infoNaation that 

> Paul Gardner shared with me about the gift. i am copying Paul so that 

> he can share with you any official documents/proposais that may be 

> app~}priat}e to senl to you as well. 

> 

> In a separate e’-ail, I will send text where we may be able to include 

> a statement aboklt the gift in o(lr upconing magazine. Thank you. 

> 

> Regards, 

> Katie 

> 

> 

> 

> 

> Katie -- it’s a S150,000 pledge (they nail" the first installmerR: of 

> 850,000 in December). It will create an endowed Hoore and Van Allen 

> Fund. "Income paid out of the g’und shall be used to support the 

> adninistratJon of the Center £oiE Banking and Finance arid i ks 

> activities. Funds shall also be used to defray expenses incurred in 



> bringing speakers and distinguished visitors to the UNC-CH School of 

> Law to teach in classes and speak to students on an occasional basis. 

> These visiting lecturers and speakers sPall be known as the Moore & 

> Van Allen Visiting Speakers. Faculty members, students, and the Donor 

> may recommend speakers to be invited to Chapel Hill. The Director for 

> the Center for Banking and Finance will extend the invitation and 

> coordinate Hoore & Van Allen Visiting Speakers visits~ 

> Hoore & Van Allen also will be recognized as a sponsor of the Center 

> for Banking and Finance’s YBroadening Corporate Board Diversity~ 

> program. WPile other sponsors may be sougPt, Moore & Van Allen will ~e 

> ~cknow]edg~’d as one of the program sponsors or its equivalent for so 

> long as such program shall be held." 

> 

> 

> 

> 

Paul Gardner 

Associate Dean for Advancement 

UNC ScPool of Law 

919-843-6998 

To comply with cer%aiL: U.S. Treasury regulations, we infoNrl you that, unless expressly stated otherwise, aL:y U.S. Federal tax a 

CONFIDENTIAL & PRIVILEGED 

Unless otherwise indicated or obvious from the nature of the following communication, the information contained herein is attox 

Paul Gardner 

Associate Dean for Advancement 

UNC School of Law 

919-843-6998 



From: 

Sent: 

To: 

Subject: 

Ralston, Hank <HRalffton@rbh.com> 

Tuesday,, March 10, 2009 2:47 PM 

Broome, Lis~ I <lbroome@emal unc edu> 

RE: Banking Institute JounmJ Scholarship Selection Committee 

Hi Lissa : 

I’m flattered to be asked to take on this duty If it were ant’ other 
year, I would sat- yes, but unfortunately a client’s board has scheduled 
a meeting that will interfere (at least paltially) with my attendance at 
the Institute (,they didn’t ask me, they just "informed" me). It looks 
like I definitely will miss Tuesday, and probably Monday night, although 
I expect to be there for Monday’s daytime sessions. I hate to miss it, 
and if I could tell these folks no (or send a substitute) I would, but 
in this case that would be a significant problem. 

So I have to decline your invitation I expect to send my colleague 
Krista Bowen to substitute for me at the board meeting Tuesday. Krista 
has attended several Institutes in the past, and we work together on 
bank matters quite a lot. 

I apologize for my lack of availability’. 

Hope you are doing well. rll see you in a few weeks. 

tIank 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome~email uric edu] 
Sent: Monday, March 09, 2(/09 4:56 PM 
To: Ralston, Hank 
Sutzject: Banking Institute Journal Scholarship Selection Committee 

HiHank-- 

I hope you’re doing well I’m writing to ask if you are willing to serve 
on our Banking Journal Scholarship Selection Committee. As you l,mow the 
Board of Advisors has used sponsorship fees to endow a scholarship for a 
rising 3L Banking Journal editor The amount is around $5,00(/. I am 
collecting applications from the rising 3L editors now. The selection 
criteria are financial need and academic achievement as demonstrated by 
work on the Banking Institute journal So far, the selection committee 
includes me, the current editor-in-chief of the Banking Journal, David 
Batty, and two other board members I’m tu, ing to recruit you for one of 
the two open slots. I’ll email you the applications in advance of the 
Institute (a one page statement of interest by each student, law school 
transcript, and resume), and then the committee conducts short 
interviews with the applicants at the conclusion of the Monday night 
dinner at the Banking Institute. The committee makes its decision at the 
end of the interview and announces the recipient at the board meeting on 
Tuesday at lunch. Please let me know if you’re willing and able to serve 
on this committee. Thanks so nmch for considering this request. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Barking and Finance UNC School of Law 100 Ridge 
Road CB # 3380, Van Hecke - Wettach Hall Chapel Hill, NC 27599-3380 

919-%2-7066 
F: 919-962-1277 

Web: http:i/www, law.unc.edu/banking 



From: 

Sent: 

To: 

Cc: 

Subject: 

Fortin.Raymond <Raymond.Fortin@SunTrust.com> 

Monday, April 13, 2009 11:06 AM 

Broome, Lis~ I <lbroome@email unc edu> 
Wright, T. Brandon <wrightb@email.unc.edu> 

RE: UNC School of Law -- Banking Institute and Iniroduclion 

Lissa, We are doing well in a very challenging emAromnent. One of our 
lawyers attended the Institute and found it worthwhile As you might 
expect, STI has no corporate funds to donate to educational purposes 
However, I am more than happy to send along any proposal to our 
foundatiun One of the areas of focus for our foundation is financial 
literacy, and I wonder whether the Institute may fit under that 
umbrella. Thanks 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroomeO~email uric edu] 
Sent: Thursday, Apri[ 09, 2009 9:41 AM 
To: Fortin.Raymond 
Cc: Terence B Wright 
Subject: UNC School of Law -- Banking Institute and lmroduction 

Hi Ray -- I hope you and Julie are doing well. This must be a very 
"interesting" time to be general counsel of a bank and financial holding 
company Last week we held our 13th annual Banking Institute and 
published the 13th w~lume of our Banking lnstitme journal I have put a 
copy of the Journal in the mail to you. There are a number of articles 
addressing the :financial crisis and one on the demise of Wachovia. I 
hope that you :find it of interest and perhaps a valuable reference. ’]’he 
Banking Institute went well. We ended up with 194 registrants, which is 
quite near our largest crowds of 200 or so. It was an important 
gathering to discuss the :financial crisis and the legislative, 
regulatory, and industry responses to it. 

We are engaged in an ongoing effort to raise funds to provide permanent 
support for our (;enter for Banking and Finance. One of the members of 
our Board of Advisors, George Beischer (an investor and Jkmnder of 
several community banks in NC), and his wife Sue (Sue is fi’om the Hill 
family that was prominent in the CCB bank) have committed to match up to 
$1 million in pledges and contributions to the Center. Their challenge 
expires in 2011. I wanted to introduce you by email to Brandon Wright of 
our Office of Advancement who will be contacting you to get your ideas 
about how we might meet this challenge grant. 

Best regards, 

Lissa 

Lissa L. Broonre 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance UNC School of Law 100 Ridge 
Road CB # 3380, Van Hecke - Wettach Hall Chapel Hill, NC 27599-3380 

919-962-7066 

F: 919-962-1277 

Web: http://www.law.unc.edu/bankin~ 

LEGAL DISCLAIMER 
The information transmitted is intended solely- for the individual or entity to which it is addressed and may contain confidential an&or privileged material. Any review, retransnrission, 
dissemination or other use of or taking action in reliance upon this information by persons or entities other than the intended recipient is prohibited. If you have received this email in error 
please contact the sender and delete the material from any conrputer. 

SunTrust is a federally registered service mark of SunTrust Banks, Inc. Live Solid. Bank Solid is a service mark of SunTmst Banks, Inc 
[ST:XCL] 



Froln: 

Sent: 

To: 

Subject: 

Brandon Wright <wrightb@email.unc.edu> 

Monday, April 27, 2009 3:44 PM 

Broome, Lis~ I <Ibroome@email unc edu> 

Re: Community B~mkComacts 

Thanks, Lissa Ron and I talked last Monday night in Raleigh at Emmett 
Haywood’s alumni reception. He has agreed to review the list Tony- has 
agreed to help as well (from conversations in Charlotte) Planning on 
seeing Ron at his office on my next Raleigh visit, although I don’t have 
a date tbr the visit yet. 

Do you know Jonathan Diamond at Goldman Sachs? He’s class of 2003. Thanks! 

Lissa Broome wrote: 
> Hi Brandon -- 
> 

> On the two community bank contacts you made, you may want to tbllow up 
> with Tony Gaeta, Bob Singer, or Ron Raxter All three are on our 
> board and between the three of them, they represent most of the 
> conzmunity banks in the state. Ton?’ might be the best starting point 
> given his involvement in the challenge If he doesn’t represent the 
> bank, he is likely to know who does 
> 

> Lissa 
> 

T. Brandon Wright 
Associate Director for Development 
UNC School of Law 
100 Ridge Road 
Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
919962.6718 
wrightb@email.unc edu 

’]7he Annual Fund . You’re Carolina, Your Carolina. 
Please help Carolina Law meet its most pressing needs by making a gift to the 2009 Annual Fund. It’s easy! Click here to contribute online: 
http : //www.law unc edu/alumnii~lvin~/default.aspx 



El’ore: 

Sent: 

To: 

Cc: 

Subject: 

Brandon Wright <wrightb@email.unc.edu> 

Tuesday, April 28, 2009 11:02 AM 

Pierce, Catherine Ringo <cringo@email.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

[Fwd: revised agreement] 

f~ 

........ Original Message ........ 
Subject:revised agreement 

Date:Mon, 27 Apr 2009 15:35:08 -0400 

From :David Beischer <dbei~her(a~gmdenviewrealts,.com~ 
To:’BraJ~don Wright’ <wrightb,~;email,unc,edu-’~ 

Brandon: I have revised the agreement as per the Dean’s letter to Mom and Dad and it is in front of them for their signature. I anticipate getting it back tomorrow 

and I will forward it to Dean Boger but I will send you a PDF so we can move this along. Sorry for the delay. David 

T. Brandon Wright 

Associate Director for Development 

UNC School of Law 
100 Ridge Road 

Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

919.962.6718 

~!L!:t!l£~!!~E!~!_£~_:Sl~ii_:_£!!! 

The A[i[iua] Fund. . .Yeu ’ re Carolina, Your Carolina. 

Please help Carolina Law meet its most pressing needs by making a gift to the 2009 Annual Fund. itVs easy! Click here to contri 



From: 

Sent: 

To: 

Subject: 

Paul Gardener <epaulg@email.unc .edu;, 

Tuesday, June 2, 2009 4:33 PM 

Broome, Lissa L <lbroome@emaJl.unc.edu% Wright, T. BraMon <wrightb@email.unc.edtr~ 

Cortx~rate Diversity 

Lissa - Jim Hovis sent me this email after the meeling. I assume ifs okay to tell him that they will have a slot each year, given their sponsorship, and that they could send 

someone from outside the firm (a client). Just wmlted to confirm that this would be okay with you. 

Thanks. 

........ Original Message ........ 
Date:Wed, 27 May 2009 14:50:45 -0400 

From: Jim Hovis ~iimhovis~mvalaw.com> 
To:Paul Gardner <epaulg@email.unc.edtp 

References:<59108C5E4D8EB2439C66A532824B04E216937A(~chlex- 18.mvaJaw.com:~ <49E71EB3.1090304(~email.unc.edu> 

Paul, I just wanted to let you know that Kimberly Zirkle attended the Broadening Corporate Diversity seminar yesterday and found it very beneficial.[-] Thanks for making this 
happen for us. 

N 

I have a planning question for you.[] [] Could we assume that we will have a slot to fill at this event each year given our sponsorship and, if[]so, could we send someone from 
outside the firm (a client)?[] [] If that is the case, I would like to ask our Diversity Committee to be proactive in[]thinking about who we would send to[]the[]seminar[]next 
year.[-] If this[-]needs to be a year to year decision, I understand that as well and we can discuss it closer to the time. 

N 

Thanks for your thoughts. 

D 

To comply with certain U.S. Treasury regulations, we inform you that, unless expressly stated otherwise, any U.S. Federal tax advice contained in this e-mail, including 

attachments, is not intended or written to be used, and cannot be used, by any person for the purpose of~avoiding any penalties that may be imposed by the Internal Revenue 

Service. 

CONFIDENTIAL 8t PRIVXLEGED 

Unless otherwise indicated or obvious from the nature of the following communication, the information contained herein is attorney-client privileged and confidential 

information/work product. The communication is intended for the use of the individual or entity named above. If the reader of this transmission is not the intended recipient, you 

are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication in error or are not sure 

whether it is privileged, please immediately notify us by return e-mail and destroy any copies, electronic, paper or otherwise, which you may have of this communication. 

Paul Gar@ner 

AssecJ ate Dean fer Advancement 

UNC School of Law 

919-843-6998 



From: 

Sent: 

To: 

Cc: 

Subject: 

BeaU, Rufus F. <Rufus.Beaty@thesouthgroup.com> 

Friday, July 24, 2009 4:58 PM 

Wright, T. Brm~don <wrightb@email.unc.edu-~ 

Broome, Lissa L <lbroome@email.unc.edu> 

RE: Hello and thmlks from Braudou Wright at C0aolina Law 

Brandon, good to see you when you were in Greenville. I’ll run this up the flagpole. Thanks. 
RUFUS F. BEATY 
SVP and Associate General Colmsel 
CAROLINA FIRST BANK 
MERCANTILE BANK 
104 South Main Street, Greenville, ~229601 
p 864421.1367 
f. 864.421.1307 
rufus beatg~thesouth~roup.com 

From: Brandon Wright [mailto:wrightb@email.unc.edu] 
Sent= Monday, July 20, 2009 4:05 PM 
To: Beat-y, Rufus F. 
Ce" Brandon Wright 
Subject: Hello and thanks from Brandon Wright at Carolina Law 

Dear Rufus, 

Greetings from Chapel }{ill. 

Thank you for meeting with ale last Thursday. I appreciate your willingness to share information about the UNC Center for Banking and Finance and the 

Beischer Banking Challenge in support: of the Center with The Sout:h Financial Group Foundation. Please know how much the Center appreciates your 

leadership on its Board of Advisors. 

The mission of the Center tot Banking and Finance is to play a leadership role in the continual evolution of the financial senTices industU. The Center 

supports banking la~wers nationwide through: 

1. The study of legal and policy issues related to banking and finance, 

2. The advancement of the teaching of banking and finance, and 

3. The sponsorship of educational conferences I-or industry professionals. 

During the Beischer Banking Challenge, George and Susan Beischer of Durham, NC, will match gi@s to the Center up to a total of $1,000,000. I hope The 

South Financial Group Foundation will provide $10,000 to the Center as part of the Challenge. The Foundation’s gi@ -which can be pledged over a five year 

period - will be matched by the Beischers, doubling the impact of the gift. Gifts to the Center are received through the UNC Law Foundation, which is an 

exempt 501 ¢)(3) organization. Additional information about the Center for Banking and Finance and the Beischer Challenge is attached. 

A gi@ fi:om The South Financial Group Foundation as part of the Beiseher Banking Challenge will send a powerfi~l leadership message to ot:her banks, law 

firms and individuals considering gifts during t:he Beischer Challenge. The Center appreciates your past and continued support and looks forward with 

anticipation to announcing the Foundation’s giA. Please let me know ifI can provide additional information that will help you during the decision making 

process. All best wishes. 

T. B:Ednden WrJ ghL 

Associate Director for Development 

UNC School of Law 
100 Ridge RoaJ 

Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

919. 962 .6718 

w r i ght ~ @ ema i ]. un c. e du 

The Annual Fund. . .You’re Carolina, Your Carolina. 

Please help Cazelina Law ne~’t its mesL p:E~’ssing rH~eds by making a gift to the 2009 Annual Furid. itVs easy! C] ick h~’re to cenL:Ei 

T. Brandon Wright 

Associate DirecLor fx Deve]epment 

UNC School of Law 

100 Ridge Road 

Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919. 962.6/18 

wz ightb @emai ]. "-inc. edu 

The Annual Fund. . .You’ze Carolina, Your Carolina. 

Please help Carolina Law meet its most pressing needs by making a gift to the 2009 Annual Fund. it’s easy! Click here to contri 

6,)NgIKH~NTIIALITY NOTIICE: ’]’his e~@il, including any a~tachNents, is for the sole use of the Jn~ended recipien~(s’,, and ~ta}~ contain confidential and pEJ~ileged 

iniormation. Any unauthorized review, use, disclosure, or distzibution ±s prohibited. If you rece±ved this email and aze not the intended zecipient, please inform the 

sender by ema±l reply and destK,y all copies of the original message. 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Brandon Wright <wrightb@email.unc.edu> 

Friday, August 14, 2009 9:46 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Grant YarberiCapital Bank 

Cover Letter to Grant Yarber.doc 

Happy Friday, Lissa 

I’ve crafted the attached letter to send to Grant Yarber at Capital 
Bank. Just want to make sure you don’t see any reason why I shouldn’t 
send the letter. Will he be a part of the third session later this 
month? Thanks for reviewing the letter and for sharing your thoughts, tbw 

T. Brandon Wright 
Associate Director for Development 
UNC School of Law 
100 Ridge Road 
Van Hecke-Wettach }{all 
Chapel Hill, NC 27599-3380 
919.9626718 
wrightb@emaihunc.edu 

The Annual Fund .... Thanks to Carolina Law! 
Please help Carolina Law meet its most pressing needs by making a gift to the 2010 Annual Fund It’s easy! Click here to contribute online: 
http ://www.law.unc.edu/alumni/givin~/default aspx 



july 29, 2009 

Mr. B. Grant Yarber 
President and Chief Executive Officer 
Capital Bank 
333 Fayetteville Street, Suite 102 
Raleigh, NC 27601 

Dear Grant, 

It was nice to speak with you recently during the 2009 Bank Directors’ College at the 
Rizzo Center in Chapel Hill. Ii enjoyed learning more about your life before banking and 
interesting career path. Thank you for lending your leadership to this wonderful 
program, which is in part sponsored by the UNC Center for Banking and Finance. 

Because of your prominence in the North Carolina banking community and familiarity. 
with the Center, I thought you would want to know about a $1,000,000 matching gift 
campaign that George and Susan Beischer of Durham have initiated on behalf of the 
Center. I am actively seeking support from North Carolina banks that will enable the 
Center to become the recipient of the Beischer’s generous gift. Information about the 
Center and the Beischer Challenge is attached. 

Recently, New Century Bank in Dunn, NC, made a generous gift to the NC Community 
Bank Fund. Several other banks are also entertaining proposals. I hope Capital Bank will 
join the expanding list of donors to the Center during the Beischer Banking Challenge. 

As a former banker, I }lave a real appreciation for the banking industry and I am excited 
to work on this initiative, which will cement the Center’s financial future. I welcome the 
chance to take you to lunch or to visit with you in your Raleigh office to discuss the 
Beischer Challenge in more detail. I will call you the week of August 24, to follow up. 
Should you have questions before then, Ii can be reached at 919.962.6718 or 
wrightb@email.unc.edu. 

All best wishes, 

Brandon Wright 
Associate Director of Development 

Enclosures 

P.S. Thought you might enjoy an extra copy of the enclosed article from the Sa:~rd 
Hera/a’about Capital Bank’s plans to build a regional headquarters in Sanford. 



From: 

Sent: 

To: 

Subject: 

Paul Stock <paul@ncbankers.org> 

Monday, August 17, 2009 10:37 AM 

Broome, Li s~ L <lbroome@emal.unc.edu> 

RE: [boardadvisors] Action Needed -- Aug. 25 Center [i~r Banking Board of Advi~rs Meeting 

Wish it could be more. You really do a fabulous job, Lissa. 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Monday, August 17, 2009 i0:33 AM 
To: Paul Stock 
Subject: Re: [boardadvisors] Action Needed -- Aug, 25 Center for Banking Board of Advisors Meeting 

Brandon mentioned to me that you were ve~ kind to designate part of your retmion gift for the Center for Banking mad the Beischer Challenge. We really appreciate all 

your support -- financially and otherwise! 

Thanks. 

Lissa 

Paul Stock wrote: 

Sorry, Lissa. Thought I had responded. I will be there by conference call. 
Paul 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Monday, August 17, 2009 10:12 AM 
To: Center for Banking and Finance Board of Advisors 
C¢: B.T. Atkinson; Johnson, Robert J - Winston-Salem, NC 
Subject: [boardadvisors] Action Needed -- Aug. 25 Center for Banking Board of Advisors Meeting 

Friends -- 

Thanks to those of you who have responded to the RSVP for our luncheon meeting next week from 12-2:30 at Mayer Brown in Charlotte. I have set forth below 

those who have indicated they are attending in per~m, by conference call (call-in number included), or who cannot attend. Please review "the list and ~nd me any 

corrections or additions by tomorrow, August 18, at noon. If you are unable to attend or participate by conference call, I am happy for you to designate a substitute. 

Just let me know who will be representing your fum or bank. We need to give the caterer the numbers for lunch on August 18. We also need to prepare a list of 

attendees for building security. 

The purpose of the meeting roll be to begin planning for the 2010 Banking Institute (March 25-26, 2010) and review last year’s activities. If you have ideas for topics 

or speakers for the Banking Institute or are interested in coordinating a panel, it would be helpful if you could commuNcate that to me this week so that I may include 

your ideas in the meeting’s written agenda. 

Board of Advisors Luncheon Meeting 

Tuesday, August 25 12 2:30 p.m. 

Mayer Brown 

214 North Tlyon Street, Suite 3800 

Charlotte, NC 28202 

hi-person attendees 

B.T. Atkinson (for Don Nelms) 

David Ba~’ 
Rufus Beaty 

Lissa Broome 

Scott Cammam 

Paul Donohue 
Tony Gaeta 

Rick Hazlett 

Jerry Hurst 

Bob Johnson (for Frances Jones) 
Meghan McClure 

Mike NedzbaJa 

Ga~ Parnell 
Frank Pray 

ttank Ralston 

Jill Spencer 

Kerry Waldrep 

Brandon Wright 

Via conference call (beghming at 12:20) 



Toll Free# 866-779-0774 

Overseas# 334-309-0263 

Meeting Number: "4249711 * 

George Beischer 

Kent Carstater 

Jolm Douglas 

Leonmd Gilbert 

Don Nelms 

Pat Oliver 

Ron Ra~er 

Panl Wine 

Not able to attend/call 
Dick Gray 

Frmlk Hirsch 

Frances Jones 

Paul Polking 

Joe Smith 

We’ll be circulating onr agenda, annual report, and planning docnment late this week so be sure to keep a watch out for these documents. Thanks for all of your 

snpport for the Center for Banking and Finance. I’m looking forward to seeing many of you soon. 

gissa 

¯ -- You are currently subscribed to 

boardadvisors as: paul(&~ncbankers.org. To unsubscribe send a blank 

emaJl to leave-25153728-1695698.aTabefO,:H6aee397d8caTf657egcTb45(a;listservamc.edu 

’][’his message has been scmmed for viruses and 

dangerous content by SecureMail and is 

believed to be clean. 



This message has been scanned for viruses and 

dangerous content by SecureMail and is 

believed to be clean, 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lissa Broome <lbroome@email.unc.edu:, 

Friday, September 18, 2009 10:50 AM 

Center tbr Banking and Finance Board of Advisors <boardadvisors@listserv.anc.edu> 

Wright, T. Brandon <wrightb@email.unc.edu> 

[boaardadvisors] Center for Banking and Finance Fnndraising Update 

Friends -- At our August board meeting, you asked for an email version of Brandon Wrigh’~s report on fimdraising to meet the Beischer Challenge. Some of you 
suggested that it would be great to have this in hand to email to others in your firm/bank’s leadership when discussing possible participation in the Challenge. Here yon 
are’. Thanks to Brandon for preparing this. 

gissa 

Center for Banking and Finance -- Beischer Challenge Update 

In Mareh 2007, an extraordinary pledge by George and Susan Beiseher was announced t:o the board. Under the temas of their pledge, t:be Beischers agreed to 

match up to $1 million raised to support the Center’s operations between July 1, 2007, and June 30, 2010. 

In the light of the challenging economic times, the Beischers agreed during the spring of 2009 to extend the challenge period to June 30, 2011. Should the 

challenge be fully met, $2 million in endowment gifts will yield $100,000 in annHal income to support the activities of the Center. 

A number of board members have assisted with the Beischer Challenge and many have made personal contributions or pledges. In the spring of 2008, the 

Moore & Van Allen law firm pledged $150,000 to endow the Moore & Van Allen Fund. In total, $289,768.80 has been received in gifts, pledges and planned 

giAs toward the $1 million g,>al. 

Since the 2009 Banking Institut:e at the end of Mareh, at: least 10 formal proposals totaling $470,000 have been presented [~or consideration. New eommitments 

((:ash and pledges) sinee Mareh 2009 inelude: 

<!--[if !suppor~dAsts]-->o <’.--[eMit]-->$25,000 fl:om Jim Renger of Charlotte, NC, to endow the James D. Renger Discretionary Fund [or the 

Center I-or Banking and Finance; 

<!--[if !supporlJ,isks]-->o <!--[endil]-->$25,000 f*orn the partners of Winston & Strawn’s Charlott:e offiee to endow the Winst:on & Strawn Fund fur 

the Center fur Banking and Finanee; 

<!--[if !suppo(dAsts]-->o <’.--[endi[]-->$10,000 from art anonymous donor to the Center for Banking and Finance’s general endowment in honor of 

her 25th Carolina Law reunion; 

<!--[if !supportLists]-->o <!--[endif]-->$10,000 from New CentuU Bank ofDunn, NC, as part of the NC CommuniQ" Bank Fund tot the Center tot 

Banking and Finance. 

Many thanks to the board members who have already expressed their support - either personally or through employer gifts - to the Center during the Beischer 

Challenge. ’I}~anks also t:o board members who are helping t:o elevate proposals through the decision making ehannels at their banks and law fums. 
=_ 

¯ -- You are currently subscribed to 

boardadvisors as: lbroome,@~emaJl.unc.edu. To unsubscribe send a blank 
email to leave-25384955-1695650.3be5586217e3cc074e7867b34fe3f01 b~listserv.unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Brandon Wright <wrightb@email.unc.edu> 

Monday, October 19, 2009 2:04 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Wright, T. BraJrdon <wrightb@email.unc.edu> 

RBH Gift 

Hello, Lissa. 

I am trying to find a way to make RBH’s $25,000 commitment work to cover registration fees and meet the Law Foundation’s endowmem minimum for the Robin L. 

Hinson Fund. We’re discounting their annual registration by $66.67 annually over a six year period in order to meet the $20,000 minimum. Also, the normal registration 

gift roll be applied to the Hinson Fm~d, and not fl~e CLE Banking Institute accomat. What axe your thoughts on structuring RBH’s gift as tbllows? 

Date Imti~ mnount NonnM mgistmtion~e NomlM mgis~ationgift Discounted mgis~ration rate Gifl~ endowthe Robin L. Hin~nFund To~ 

Spring 2010 1500 900 600 833.33 666.67 

Spring 2011 5000 900 600 833.33 4166.67 

Spring 2012 5000 900 600 833.33 4166.67 

Spring 2013 5000 900 600 833.33 4166.67 

Spring 2014 5000 900 600 833.33 4166.67 

Spring 2015 3500 900 600 833.33 2666.67 

25000 5400 3600 4999.98 20000.02 250( 

T. Brandon Wright 

Associate Dire,s%or for Developmen~i 

UNC School of Law 

100 Ridge Road 

Van Heoke-Wettaeh Hall 

Chapel Hill, NC 27599-3380 

919.962.6718 

wri@htb@email.unc.edu 

The Annual Fund .... Thanks to Carolina Law! 

Please help Carolina Law "~’eet its most pressing needs by making a gift to the 2010 Annual Vund. Tt’s easy! Click here to contri 



From: 

Sent: 

To: 

Subject: 

Attach: 

Brandon Wright <wrightb@email.unc.edu> 

Wednesday, October 21, 2009 1 : 14 PM 

Broome, Lis~ I, <lbroome@email.unc.edu> 

(no subject) 

RBH FINAL Gift Form.pdf 

Final (hopefully) gift form for RBH Just want to make absolutely sure 
l’ve captured our conversation correctly Tharaks! tbw 

T. Brandon Wright 
Associate D~rector for Development 
UNC School of Law 
109 Ridge Road 
Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

919.9626718 
wrightb@email.unc.edtt 

The Annual Fund . .Thartks to Carolina Law! 
Please help Carolina Law meet its must pressing needs by making a gift tu the 2010 Annual Fund It’s easy! Click here to contribute online: 

httD://wv~v.law.unc.edu/alumni/~ivina/default aspx 



:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

Susan F. Beischer and George D. Beischer have committed up to Sl,000,000 to sustain the programs and 
initiatives of the Center for Banking and Finance at the UNC School of Law. The Beischers’ commitment is a 
dollar-for-dollar match for gifts and pledges received from the banking industry, law firms and individuals by 
June 30, 2011 .The Beischers’gift will establish the Lissa L. Broome Center for Banking and Finance. 

[] $20,500, payable as listed in the following schedule, to endow the Robin L. Hinson Fund for the 
Center for Banking and Finance. 

Gifts and registration Gifts to the Registration fees for the Total 
fees dates Robin L. Hinson Fund annual Banking Institute 

Monday, March 1, 2010 $600 S900 $1,500 

Friday,, December 31,2010 S2,600 $900 53,500 

Friday, December 30, 2011 54,100 5900 55,000 

Monday; December 31, 2012 54,100 5900 55,000 

i Tuesday, December 31,2013 54,100 5900 55,000 

Wednesday, December 31, 2014 55,000 55,000 

Total 520,500 54,500 525,000 

Pledge signature Title 

Name on behalf of Robinson, Bradshaw & Hinson 

Address, City, State, Zip 101 North Tryon Street, Suite 1900, Charlotte, NC 28246 

Phone Number (704) 377-2536 Email Address 

ii::::~ ii:li::~ii::::~ ::~:::::: ::::~:::~o::::y::::::ou:::: gift? [] Yes [] No 

If you have questions about this form or making a gift to the Susan F. Beischer and George D. Beischer Challenge Campaign, please 
contact Brandon Wright by phone at 919.962.6718 or by email at wrightb@email.unc.edu. 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 



From: 

Sent: 

To: 

Subject: 

Attach: 

Brandon Wright <wrightb@email.unc.edu> 

Monday, November 2, 2009 11:00 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu-~ 

As si stance with B ryan C ave proposal - - thaslks ! 

Sample for Bryan Cave proposeJ.pdf 

Happy Monday, Lissa! 

I enjoyed a very productive meeting with BT Atkinsun last Monday, 
October 26 BT has agreed to present a proposal to Bryan Cave on behalf 
of the Center/Beischer Challenge. Do you have a few minutes to help mark 
tap copy for the proposal? A sample page from the Huntun & Williams 
proposal is attached. Thanks for your help with this. tbw 

T. Brandun Wright 
Associate Director for Development 
UNC Schuo[ uf Law 
100 Ridge Ruad 
Van Hecke-Wettach Hall 
Chapel tliH, NC 27599-3380 
919962.6718 
wrightb@email.unc edu 

’]7he Annual Fund .... Thanks tu Carolina Law[ 
Please help Carolina Law meet its most pressing needs by making a gift to the 2010 Annual Fund. It’s easy! Click here to cuntribute online: 

http : //www.law unc edu/aluruniiglving/default.aspx 



THE CENTER 

In 1997, fl~e UNC School of Law hosted its first North Carolina Banking 
Institute. Expanding on the good work of the Institute, the Center for Banking 

and Finance (the Center) was established at the School of Law on July 1, 2000. 
The Center’s mission is to take a leadership role in the continual evolution of 
the financial services industry. This mission is carried out by providing support 
to banking lawyers nationwide. More spedfically, the Center supports banking 
lawyers by: 

leading discussions about and studying the legaI and policy issues rented to 
banldng and finance, 

" advancing the teaching of banking and finance, and 
sponsoring conferences for industry professionals. 

A s a national banldng center, Charlotte has benefitted greatly from the 

Center’s contributions. In 2001, the Banking Institute moved its annual 

program from Chapel Hill to Charlotte, and almost doubled its attendance in 

the process. The first Charlotte program ream.red Hugh McColl, CEO of Bank 

of America, just weeks before his retirement £t6m the bank. 

A distinguished board of advisors provides guidance for the Center. Its 
members include the general counsels of some of the nation’s largest banks, as 
well as prominent lawyers fro,= regional and national law firms. To that end, the 
Center benefits from the leadership and talent of Hunton & Williams attorneys. 
Examples of the firm’s involvement include: 

Service on the Board of Advisors (one or more attorneys) since 1997: 
¯ Michael Nedzbala, member since 2001, 
¯ Frank Hirsch, member from 2002 to 2006, 
¯ David E. Johnston, member from 1999 to 2000, and served on the 

Executive Committee in 2000, and 
" Mary Nash Kelly Rushe,, member from 1997 to 1998. 

Providing sponsorship support to the annual Banking Institute sirme 1997. 

Participating in several Banking Institute panels: 
" In 2009, Joseph Buonam~o coordinated "Treasmy Funding in 

Challenging Times" and 
In 2004, Michael Nedzbala coordinated "Managing Risk in the Capital 
Markets Activities of Banks." 

THE CENTER SUSTAINED 

S ince planning began for the first North Carolina Ba~dng Institute, the School of Law has devoted considerable 

time and resources to support financial institutions and the lawyers who serve them. While the Center has proven its 
value, its ongoing operations will be sustained by an infusion of private support. 

In 2007, a couple with extensive ties to the North Carolina banldng industry took extraordinary meast~es to cement the 
Center’s future financial success. George and Susan Bdscher have offered a $1 million match in support of the Center. 
Oumght gifts and mul~year pledges are being sought to ensure the Center’s self-sufficiency. Toward this goal, Moore & 
Van Allen has committed $150,000 to benefit the Center. Other Charlotte firms are considering proposals for support. 
To continue this momentum, the Center hopes Hunton & Williams will also make a gift that will be matched by the 
Beischers. 

Page 1 



From: 

Sent: 

To: 

Cc: 

Subject: 

Ising, Elizabetla <Elsing@gibsondunn.com~ 

Friday, November 20, 2009 10:31 AM 

Boger, Jack <jcboger@email.unc.edu-~ 

lis~ broome@unc.edu; Wright, T. Brandon <wrightb@email.unc.edtP 

Thmaks & pledge from Beth Ising (Class of 2000) 

Dean Boger: 

I hope that this email finds you well[ I want to share that I was just named a partner at Gibson, Dunn & Crutcher (effective January 1, 2010) - 
htt!~://www.qibsondunn.com/News/Paqes/GibsonDunnPromotesl 1LawverstoPartnetIor2010.aspx. I am extremely grateful for the excellent education and many opportunities 
that I received at Carolina Law, all of which contributed to me being able to both develop an interesting and rewarding practice and make partner at Gibson Dunn. One way that 
I would like to show my gratitude is by making a $1,500 pledge to the Beischer Challenge. I had many outstanding professors at Carolina Law, including Professor Broome. In 
addition, my practice focuses on corporate governance, and I am very impressed with the Director Diversity Initiative. 

I saw that you will be in Washington in the near future for a Carolina Law event - I’m not sure that I will be able to attend but hope that our paths cross again soon. 

Best regards, 

Beth 

Elizabeth A. Ising 

Gibson, Dunn & Crutcher, LLP 

1050 Connecticut Avenue, N.W. 

Washington, D.C. 20036 

202 955 8287 - Direct Dial 

202 530 9631 - Direct Fax 

eising@gibsondunn.com 

This message may contain confidential and privileged information. If it has 

been sent to you in error, please reply to a@vise the sender of the error and 

Lhen immediately delete this message. 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Brandon Wright <wrightb@email.unc.edu> 

Friday, January 22, 2010 1:29 PM 

Brafford, Carolyn E <caxolyn braitbrd@unc.edu> 

Broome, Lissa L <lbroome@email.unc.edw~; Wright, T. Brandon <wrightb@email.unc.edu> 

Gary Pannell’s $1,600 check 

Hope you’re feeling better. I’ve left a note in your in box with details 
about correcting Ga~z Pannell’siJones Walker’s $1,600 Banking Institute 
sponsorship/gift. Thanks for completing this ASAP so all can be tracked 
properly, tbw 

T. Brandon Wright 
Associate Director for Development 
UNC School of Law 
100 Ridge Road 
Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
919.9626718 
wrightb@emaihunc.edu 

The Annual Fund .... Thanks to Carolina Law! 
Please help Carolina Law meet its most pressing needs by making a gift to the 2010 Annual Fund It’s easy! Click here to contribute online: 
http ://www.law.unc.edu/alumni/givin~/default aspx 



From: 

Sent: 

To: 

Subject: 

Brandon Wright <wrightb@email.unc.edu> 

Tuesday,, Februa~ 2, 2010 11:28 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

[Fwd: Re: [Fwd: Follow up fi-om Brandon Wright at Carolina Law]] 

FYI 

........ Original Message ........ 

Subject:Re: [Fwd: Follow up from Brandon Wright at Carolina Law] 

Date:Tue, 02 Feb 2010 11:27:23 -0500 

FrormBmndon Wright <wrightb(r>email.unc.edu> 

To:Atkinson, B.T. <Bt.Atkinson~BumaCave.com> 

References:<4B4BA30E.5060201@email.unc.edu> <1501A47D9240B94588E6561132588B971203CA1BBD@FRMEXMB01 .bc.firm.local> 

Hello, B.T. 

Thanks for the update and for shm-ing the good news about this year’s sponsorship. Hease let me know if you need ~nM~ing else lbr your lobbying efforts later this 

week. It would be wonderful to announce a gift at the Institute’. Bes~t. tbw 

Atkinson, B.T. wrote: 

Sorry for the delay in getting back to you. Our FI team partners have a planning meeting later this week in Atlanta, and I intend to bring this up. In the meantime, 
I know we have approved a sponsorship of this year’s conference. That should be on its way to you 
B.T. Atkinson I Bryan Cave LLP 
301 South College Street ] Suite 3700 
Charlotte, NC 28202 
t: 704.749,8954 i f: 704.749,8990 

e: bt.atkinson @bryn ncave.com 

Visit www.BankBryanCave.com for the latest [ARP updates, 

From-" Brandon Wright [mailto:wrightb@email.unc.edu] 

Sent." Monday, January 11, 2010 5:16 PM 
To." Atkinson, B.T. 
Ca." brandon Wright 
Subject." [Fwd: Follow up from Brandon Wright at Carolina Law] 

Happy New Year, B.T. 

Just wanted to touch ba~ to see ifyoffve had a chm~ce to review this dra]t proposal? Anything I can do to help make this better before you move 

it up the approval chain? Thanks~ B.T. Hope to see you again soon. tbw 

........ Original Message ........ 

Subject:Follow up from Bmndon Wright at Carolina Law 

Date:Fri, 13 Nov 2009 11:23:18 -0500 

From:Brandon Wright <wrightUe~email.unc.edu> 
To:N.atkinson~bryancave.com 

CC:brandon Wright <wrightb(&~email.unc.edu> 

Dear B.T.: 

-You were so kind to meet: with me recently while I was in Charlotte. Thank you for your willingness to seek support tram Buan Cave k)r 

the UNC Center }or Banking and Finance. I know Professor Lissa Broome, indeed the entire Carolina Law communi~5 would be honored to 

have the Buan Cave Fund in support of the Center. 

A draft proposal is attached for your review. I hope I have captured all we discussed to encourage a commitment from Buan Cave. The 
firm’s gift will be matched by George and Susan Beischer of Durham, North Carolina, doubling the impact of the gift. Your thoughts and 
suggest:ions are weleomed on how best to make this proposal a reality. 

Thank you for your interest in supporting the Cent:er for Banking and Finance. I (:an be reached at 919.962.6718 or at 
wri~ht:b@email.une.edu. I look forward t:o speaking wit:h you again soon. 

All best wishes, tbw 

T. Brandon Wright 

Associate Director for Develop’~’ent 

UNC School of Law 

i00 Ridge Road 

Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 



919.962.6718 

wrightb@email.unc.edu 

The" AnnLH~I Fund .... ThaEiks to Carolina Law! 
Please help Carolina Law meet its most pressing needs by making a gift to the 2010 Annual Fund. It’s easy! Click here 

T. Brandon Wright 

Associate Director for Development 

NNC School of Law 

100 Ridge Read 

Van Hecke-Wettach }{all 

Chapel Hill, NC 27599-3380 

919.962.6718 

wrJghtb@email.unc.edu 

The Annual Fund .... Thanks to Carolina Law! 

Pl~’ase help Ca:Eolina Law meet its mes~i pressing needs by naking a gJ ft to the 2010 Annual Fund. It’s easyL Click he:Ee 

This electronic message is from a law firm. It may contain confidential or privileged information. If you received this transmission in error, please reply to the 
sender to advise of the error and delete this transmission and any attachments. 

IRS Circular 230 Disclosure: To ensure compliance with requirements imposed by the IRS, we inform you that any U.S. federal tax advice contained in this 
communication (including any attachments) is not intended or written to be used, and cannot be used, for the purpose of (i) avoiding penalties under the Internal 
Revenue Code or (ii) promoting, marketing, or recommending to another party any transaction or matter addressed herein. 
bcllp2010 

T. Brandon Wright 

Associate Director for Development 

UNC School of Law 
i00 Ridge Road 
Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
919.962.6718 
wrightb@email.unc.edu 

The AEiEiua] Fund .... Thanks te Care]Jna LawL 
Please help Carolina Law meet its most pressing needs by making a gift to the 2010 Annual Fund. it’s easy! Click here to contri 

T. Branden Wright 
Associate Director for Development 
UNC School of Law 
i00 Ridge Read 
Van Hecke-wettaoh Ha]] 
Chapel Hill, NC 27599-3380 
919.962.6718 
w~ightb@email.unc.edu 

The Annual Fund .... Thanks to Carolina LaRd 

Please help Carolina Law meet its most pressing needs by making a gift to the 2010 Annual Fund. ItVs easy! Click here to contri 



From: 

Sent: 

To: 

Subject: 

Attach: 

Brandon Wright <wrightb@email.unc.edu> 

Monday, Februa~ 8, 2010 4:13 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Re: Spon~r List 

Beischer Challenge Text for Banking Joumal.docx 

Hello, Lissa. What are your thoughts on the attached? Thanks’. 

Lissa Broome wrote: 

Hi Brandon -- 

I’ve attached our current list of svmsors committed tbr the 2010 Banking Institute. I’m still waiting to hear back ficom one or two others who might want 
to sponsor. 

You had mentioned that we mW need to make some special menlion of others who had made significant commitments to the Beischer challenge. 

By 5:00 todw, I need to finalize the list that will be published in the Banking Institute journal. Do you want to add that special recognition in the journal 
too? If,so, let me know who to lifft and what it should look like. 

I also want to get this list and any special recognitions to Jackie early this week because I think she plans to get the Banking Institute registration up on the 
website this week. 

Thanks. 

Iissa 
_= 

% 

T. BiEanle:l WrJ ghL 

Associate Director for Development 

School of Law Annex 

101 East Weave~ Street, Suite 247 

CampLls Box 3382 

Cazrboro, NC 2"7510 

919. 962.6718 

w r i ghtb @ema i i. uric. edu 

The Annual Fund .... Thanks to Carolina Law! 

Please help Carolina Law meet its most pressing needs by making a gift to the 2010 Annual Fund. ItVs easy! Click here to contri 



Beischer Challenge 

George ’66 and Susan Beischer have pledged a $1 million challenge gift to establish an endowment 
fund supporting the Center for Banking and Finance. The full gift of $2 million will name the center 
for founding director Lissa Broome, Wachovia Professor of Banking Law, and create an endowment 
that generates $100,000 per year for center initiatives. Outright cash gifts, multi-year pledges and 
documented planned gifts received before June 30, 2011, count as part of the challenge. As of 
FebruaU 8, 2010, $322,735.60 been raised toward the $1 Million Goal. 

Thanks to our generous donors who have made gifts of $5,000 or more during the Beischer 
Challenge: 

$150,000 from Moore & Van Allen to endow the Moore & Van Allen Fund 

$25,000 from Jim Renger of Charlotte, N.C., to endow the James D. Renger Discretionary Fund 

$25,000 from the parmers of Winston & Strawn’s Charlotte office to endow the Winston & Strawn 
Fund 

$20,500 from Robinson Bradshaw & Hinson to endow the Robin L. Hinson Fund 

$10,000 from an anonymous donor in honor of her 25th reunion 

$10,000 from Gaeta & Eveson of Raleigh, N.C. 

$10,000 from New- Century Bank of Dunn, N.C., as part of the N.C. Community- Bank Fund 

$10,000 charitable gift annuityT from Marianne Koral Smythe and Dr. Robert Barry Smythe of CheW 
Chase, M.D. 

$5,000 from KeySource Commercial Bank to the N.C. Community Bank Fund, in honor of George 
Beischer’s retirement from KeySource’s board of directors 



From: 

Sent: 

To: 

Subject: 

Brandon Wright <wrightb@email.unc.edu> 

Tuesday, February 16, 2010 4:02 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

what are your thoughts on these options? thanks! 

The Hunton & Williams Banking Institute Journal Fund: a stipend awarded 
to the editor-in-chief of the Banking Institute Journal 

The Hunton & Williams Student Fellow: a stipend awarded to a student 
researcher for the Director of the Center for Banking and Finance 

The Hunton & Williams Scholarship Fund: a scholarship awarded to a 
student with an expressed interest in pursuing a career in banking law 
who also demonstrates financial need 

The Hunton & Williams Fund: a discretionalT fund for the Director of the 
Center for Banking and Finance’s use 

T. Brandon Wright 
Associate Director for Development 
School of Law Amaex 
101 East Weaver Street, Suite 247 
Campus Box 3382 
Carrboro, NC 27510 
919962.6718 
wrightb@email.unc edu 

’]?he Annua[ Fund .... Thanks to Carolina Law! 
Please help Carolina Law meet its most pressing needs by making a gift to the 2010 Annual Fund. It’s easy! (;lick here to contribute online: www.law, unc edulaluruni/support/gift/givenow/ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Brandon Wright <wrightb@email.unc.edu> 

Monday, Februao~ 22, 2010 11:15 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Wright, T. BraJldon <wrightb@email.unc.edu> 

Revised nmning opportunities 

Naming opps for Beischer Challenge.docx 

HapD, rainy Monday, Lissa. Hope you enjoyed a wonderful weekend. My, guess is that you worked more than you relaxed! 

Please share your thoughts on the revised Beischer Challenge naming optx~rtunities. I welcome any changes or suggestions you have. Thanks! tbw 

Lis~ Broome wrote: 

Okay. ’][’hanks. I just wanted to be familiar with it before I got there. 

Lissa 

wrightt~,~Zemail.unc.edu wrote: 

He]]e. The Hi:lsen Fund can be L~sed at your discreLion. Hope thaL helps. 

Sent via BlackBerry by AT&T 

..... Original Hessage ..... 

Fzom: Lissa Breoii} <lbreelrle@eiiail .uNc.edd> 

Date: Sat, 20 Feb 2@1@ 15:35:42 

To: Terence B Wriaht<wrightb@email.une.edu> 

SkibjecL: Robinson Bradshaw Gift 

IIi Brandon -- 

As I meniiiened earlier, I’] ] be speaking Lhis Tuesday aL Lhe RBH 

attorney dinner.     .San you remind me what the ~25,000 Robin Hinson fund 

will be dedicated to? 

Thariks. 

Lissa 

_= 
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T. BiEanJe:l WrJ ghL 

Associate Director for Development 

School of Law Annex 

101 East Weave~ Street, Suite 247 

CampLls Box 3382 

Cazrboro, NC 2"751@ 

919. 962.6718 

w r i ghtb @ema i i. unc. edu 

The Ap.nual Fund .... Thanks to Carolina Law! 

Please help Carolina Law meet its most pressing needs by making a gift to the 2010 Annual Fund. ItVs easy! Click here to contri 



Center for Banking and Finance 

Beischer Challenge Naming Opportunities 

Distinguished Professorship 

An endowment to as,dst in the rec7~itment and retention ~facul:ty. 

Faculty Fellows 

A p~vgram/o suppod teaching/hrough resear&, course &z,e/opmen/, and o/her 

pT~’ssional activities. 

Practitioner in Residence 
A pmgram to in/czrate /he experiences and imTgh/s off pmctidng allom~,s into 

C~lrolina Law’s bankin~ law curd~ulum. Each semeste~ practitione,~ are 
ira�ted to share their knowledge in one or more classes. 

Lectureship Fund 
A jund /o proTdde suppo~t for guest kc/m’ers at Ca,Mna Law and other Cenm’- 

sponsored e~’ents. 

Programming Fund 
A jund h pJwdh suppmt for seminaJ2,, haching andpublic se,~ice activities, 

and other academic programmi,g. 

Research Fund 
A fund thatproaides suppmtjbr research and cmricular dea’elopment. 

Student Fellowships 
A jund iDa/provides supplemen/al supporL /o law s/uden/sjbr banking-focused 

research and projects. 
Center for Banking and Finance Director’s Discretionary Fund 

A jhnd lhatpro~ides umes/dc/ed sl/ppon Io the (~nter for Banking and 
tVinance. 

Need-based scholarship 
A scholarship awarded to slndenls a,’ilh an e~\~ressed in/e~es/in banking law 

and who Meet the federal dg/hlition of need. 

Endowment 
Minimum 

$334,000 

$150,000 

$100,000 

$75,000 

$50,000 

$25,000 



From: 

Sent: 

To: 

Subje¢~: 

Attach: 

Brandon Wright <wrightff(}email.unc.edu> 

Friday, March 5, 2010 3:29 PM 

Broome, Li s~ L <lbroome@email,unc.edu> 

(no subject) 

Wells Fargo Distinguished Professor of Law ProposaLpdf 

T. Brandon Wright 
Associate Director [’or Development 
Schoo[ of Law Annex 

101 East Weaver Street, Suite 247 
Campus Box 3382 
Carrboro, NC 27510 
919962.6718 
wrightb@email.unc edu 

’]2he Annual Fund .... Thanks to Carolina Law! 
Please help Carolina Law meet its most pressing needs by making a gift to the 2010 Annual Fund. It’s easy! (;lick here to contribute online: www.law.unceduialurrmi/support/gift/givenow/ 



TO TRANSITION THE WACIIOVIA TERM PROFESSOR OF BANKING LAW TO 

THE WELLS FARGO DISTINGUIStIED PROFESSOR OF BANKING LAW 

THE CENTER FOR BANKING AND FINANCE 
In March 1997, Professor Lissa Broome and a detemained g*oup of students hosted the first North Carolina 
Banking Institute. Their aspirations were ambitious - to bring together the best legal and financial minds to debate 
the issues confronting North Carolina’s dynamic axld expanding banking industry. Countless hours of hard work 
led to the expansion of the Institute, and the Center for Banking and Finance, al)ly lead by Professor Broome, was 
established in July 2000. Today, the Center is a thriving and integral part of Carolina Law’s curriculum and culture. 

Since planning began for the first Banking Institute, UNC Sciaool of Law iaas devoted considerable time and 
resources to support financial institutions and the la~o~ers who serve them. While the Center has proven its value, 
its ongoing operations will be sustained only by an infusion of private support. 

TtIE WACI tOVIA TERM PROFESSOR OF BANKING LAW 
The Wachovia Foundation began funding the Wachovia Term Professor of Baxlking Law in March 2003. The 
Professorship was part of the Wachovia Foundation’s overall Carolina First Campaign commitment. Funded 
$60,000 annually for five years, the professorship reached its $300,000 goal in June 2007. Since its inception, 
Professor Lissa Broome has setwed as the Wachovia Term Professor of Banking Law. 

LEVERAGING SUPPORT: ONE FOUNDATION GIFt, Two GENEROUS MATCHES 
1. THE BEISCHER CHALLENGE 

[] In 2007, a couple with extensive ties to the North Carolina banking industU took extraordinary measures to 
cement the Center’s future financial success. George and Susan Beischer have offered to match up to $1 
million in support of the (;enter. To benefit from the Beischer’s generous offer, outright gifts and multi-year 
pledges are being sought. 

. 

STATE MATCHING PROGRAM 
To stimulate pm~ate support mad strengthen the faculties throughout all of the campuses of The University 
of North Carolina, the North Carolina General Assembly established the Distinguished Professors 
Endowment Trust Fund in 1985. The Trust Fund enables Carolina to receive and mach challenge grants, 
providing two-to-one matching funds t-or endowed professorships at Carolina. 

THE OPPORTUNITY 
As the Wachovia name transitions to \W~lls Fargo, an exciting opportunity exists to promote the Wells Fargo 
brmld in one of the bank’s largest markets and in one of the nation’s most highly ranked public law schools. 

Out of appreciation for the educational and business opportunities the Center provides, and because of Wells 
Fargo’s ties to the State of North Carolina and the Center, UNC School of Law respectfully proposes that Wells 
Fargo Foundation consider making a $167,000 gift, payable $33,400 mmually for five years, to create the Wells 
Fargo Distinguished Professor of Banking Law. Should the Foundation accept this invitation of support, the 
entire $167,1)00 multi-year commitment will be matched by George and Susan Beischer. Upon completion of 
the Foundation’s commitment, the Wells Fargo Professor will become eligible for an additional $167,000 match 
through the North Carolina Distinguished Professor Trust Fund - tripling the impact of the Foundation’s gift. 

SUMMARY 
The Wells Fargo Distinguished Professor of Banking Law is a wonderful way to demonstrate Wells Fargo’s 
commitment to North Carolina. The professorship will also send a powerful leadership message to other banks 
and organizations who are considering supporting the Center during the Beischer Banking Challenge. UNC School 
of Law and the Center for Banking and Finance appreciate Wachovia Foundation’s past and Wells Fargo 
Foundation’s continued support. We look forward with mlticipation to announcing the bank’s support through the 
Wells Fargo Distinguished Professor of Law. 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Todd H. Eveson <teveson@banklawnc.com> 

Wednesday, March 10, 2010 5:56 PM 

Wright, T. BraJ~don <wrightb@email.unc.edu-~ 

Broome, Lis~ L <lbroome@email.unc.edu> 

I think my plan would be to make a pledge to UNC law in the late summer or early fall of this year, towards the banking institute journal room naming rights. I think Erin and I 

could bite off $25,000 spread over 5 years. We’ll get that in under the Beischer deadline, but then use that to solicit donations from other attorneys Tony has hired out of the 

law school (of which there are many), all of whom I know well. I think I could raise funds with some of our clients as well. I think we could get to $50,000 or close to it that way 

(If not, we’ll re-evaluate our gift as well as the plan in general). With the match, this would mean another $50,000 to the Center for Banking and Finance under the Challenge. I 

think it will be compelling, because for every dollar, Erin and I would basically be matching a dollar and then the Challenge would add another $2.00. Take the tax deduction 

into effect and you’re basically getting about $6.00 of value for every pre4ax dollar you give. Not bad. 

Assuming we can put this together I would like to announce the results at the 2011 Institute and honor Tony in that forum by announcing that, if it ever gets built, that room 

will be named for him. 

I look forward to assisting with your other Beischer related efforts in the meantime and I welcome your thoughts on this basic plan. 

Kind regards, 

-Todd 

TODD H. EVESON, ESQ. 

GAETA & EVESON, P.A. 

700 SPRING FOREST ROAD, SUITE 335 

RALEIGH, NC 27609 

(919) 645-2558 (P) 

(919) 518-2146 (F) 



From: 

Sent: 

To: 

Subject: 

Todd H. Eveson <teveson@banklawnc.com> 

Thursday, March I l, 2010 10:14 AM 

Broome, Li s~ I, <lbroome@ema]l.unc.edu> 

Re: Re: 

He would love that godfather reference. Let’s use that. 

I just want to make sure he doesn’t feel this is because he is at the end of his career. I think, and hope, that he has many many good years left on the ole’ speakerphone! 

PS- the heels cleaned Duke’s clock on the lacrosse field last night. Their first win in a dozen games against the devils. 

Todd It. Eveson 

GAETA & EVESON, P.A. 

(919) 845-2558 

On Mar 11, 2010, at 9:57 AM, "Lissa Broome" <lbroome(~email.unc.edu> wrote: 

Dear Todd: 

What a wonderful way to leverage your gift and honor Tony, who is truly the "godfather" of the Banking Institute and the Banking Institute journal. You 

can count on Adam and I (me? us?) to make a contribution to this naming opportunity, as well. Tony, has been an invaluable supporter for many, many, 

years. I know Tony, will be thrilled if this comes about and we’ll do eveLything we can on our end to make it happen. 

I’m very grateful for your generosi~ and thoughtihlness. 

Lis~ 

Todd H. Eveson wrote: 

I think my plan would be to make a pledge to UNC law in the late summer or early fall of this year, towards the banking institute journal room 

naming rights. I think Erin and I could bite off $25,000 spread over 5 yem~. We’ll get that in under the Beischer deadline, but then use that to 

solicit donations from other attorneys Tony has hired out of the law school (of which there are many), all of whom I know well. I think I could raise 

funds with some of our clients as well. I think we could get to $50,000 or close to it that way (If not, we’ll re-evaluate our gift as well as the plan in 

general). With the match, this would mean another $50,000 to the Center for Banking and Finance under the Challenge. I think it will be 

compelling, because for every dollar, Erin and I would basically be matching a dollar and then the Challenge would add another $2.00. Take the tax 
deduction into effect and you’re basically getting about $6.00 of value for every pre-tax dollar you give. Not bad. 

Assuming we can put this together I would like to announce the results at the 2011 Institute and honor Tony in that forum by announcing that, if it 

ever gets built, that room will be named for him. 

I look forward to assisting with your other Beischer related efforts in the meantime and I welcome your thoughts on this basic plan. 

Kind regards, 

-Todd 

TODD H. EVESON, ESQ. 

GAETA & EVESON, P.A. 

700 SPRING FOREST ROAD, SUITE 335 

RALEIGH, NC 27609 

(919) 845-2558 (P) 

(919) 518-2146 (F) 

__ 

<lissasig5000.JPG> 



From: 

Sent: 

To: 

Subject: 

Brandon Wright <wrightb@email.unc.edu> 

Thursday, March 11, 2010 1:23 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Albert Salem’s involvement ruth the Center 

Hello Liss& 

Do you have a second to share with me how Albert Salem has been involved ruth the Center? I’m working on his proposal now. I’ve pasted a sample fiom the Hnnton 
& Williams proposal below. Thanks. tbw 

A distinguished board of advisors provides guidance for the Center. Its nlemhers include the general counsels o[- some of the nation’s la*gest: banks, pronainent: 

lawyers from regional and national law firThS, and presidents and CEOs of varlous organizations. To t]aat end, the Center "benefits from Albert Salem’s leadership. 

Examples of your involvement include: 

Sendce on the Board of Advisors (one or more attorneys) since 1997: 

Michael Nedzbala, member since 2001, 

Frank Hirsch, member from 2002 to 2006, 

David E. Johnston, member @ore 1999 to 2000, and set~’ed on the 

Executive Committee in 2000, and 

Mat)" Nash Kelly Rusher, member from 1997 to 1998. 

Provkting sponsorship support: to the annual Banking Institut:e since 1997. 

Participating in several Banking Institute panels: 

T. Brandon Wright 

Associate Direo%or fer Developmen~i 

School of Law Annex 

1@1 East Weaver StEeet, Suite 247 

Campus Box 3382 

Carrboro, NC 27510 

919.962.6718 

wrightb@email.unc.edu 

The Annual Fund .... Thanks to Carolina Law! 

Please help Carolina Law "~’eet its most pressing needs by making a gift to the 2010 Annual V und. Tt’s easy! Click here to contri 



From: 

Sent: 

To: 

Subject: 

Brandon Wright <wrightb@email.unc.edu> 

Friday, March 12, 2010 1:21 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

[Fwd: FW: UNC Banking Institute] 

FYI, hope you’re having a great Friday. tbw 

........ Original Message ........ 

Subject:FW: UNC Banking Institute 

Date:Fri, 12 Mar 2010 12:24:56 -0500 

From:Nedzbala. Michael <mnedzbal~hunton.com> 
To: B raJldo n Wri ght <wrightb(a) email, unc. edu-* 

Brandon, out’ marketing folks had the thought below regarding getting out’ name in the mix in connection with our pledge. Let me know flow you want to proceed. Our folks carl 

assist in implementing appropriate opportunity. 

M ike Nedzbala 

Hunton & Williams LLP 

Bank of America Plaza, Suite 3500 

101 South Tryon Street 

Charlotte, N.C. 28280 

(704) 378=4703 phone 

(704) 378=4890 fax 

e-mail: mnedzbala@hunton.com 

From: Perret, Kim A. 
Sent: Thursday, March 11, 2010 9:12 AM 

To: Nedzbala, Michael 
Cc: Rhinehalt, Sherry; Rusher, Mary Nash, Lank-ford, Nathalie; Chatterton, Kristen 
Subject: RE: UNC Banking Institute 

Mike - 

I would recommend taking naming rights to the option that will (live the firm the most visibility to the largest segment of the Institute. In Jooking at the offerings, I like the 

Speaker/Lecture series best followed by the scholarship. 

Let me know if you want to discuss further. De we need to submit a fortnal reply with thoughts on how we would partner with the Institute to implement? 

Best, Kim 

From: Nedzbala, Michael 
Sent: Wednesday, March 10, 2010 6:21 PM 

To: Perret, Kim A. 
Subject: RE: UNC Banking Institute 

any thoughts on this? 

From: Nedzbala, Michael 
Sent: Monday, March 01, 2010 5:45 PN 

To: Perret, Kim A. 
Subject: FW: UNC Banking Institute 

got time to discuss tomorrow? 

From: Nedzbala, Michael 
Sent: Sunday, February 28, 2010 2:07 PM 
To: Perret, Kim A.; Rusher, Mary Nash 
Cc: Rhinehalt, Sherry 
Subject: UNC Banking Institute 

As Kim knows, Wally has approved a $50K pledge to the UNC Banking Institute, payable over 5 years starting next fiscal year (first payment in April). They will be including 
our name in various marketing and Banking Institute materials. They are also prepared to associate our name in connection with some aspect of the Banking Institute and 
have suggested the following as possibilities: 
1. Summer Fellow - funding for a student intern 
2. Speaker/Lecture Fund 
3. Programming Fund, e.g., seminars at the law school 
4. Discretionary Fund for various projects/programs over course of year 
5. Need Based Scholarship for student interested in banking career. 
Let me know if you have any particular thoughts on what might be most beneficial for us or whether to let them decide what would be most important for the Banking Institute 
Thanks 
Sherry, can you make sure we are coordinated in getting a check cut for April. Probably need to work with UNC for appropriate paperwork 

M ike Nedzbala 

Hunton & Williams LLP 



Bank of America Plaza, Suite 3500 

101 South Tryon Street 

Charlotte, N.C. 28280 

(704) 378-4703 phone 

(704) 378-4880 fax 

e-mail: mnedzbama@hunton.com 

T. Brandon Wright 

Associate Director fo~ Deve]opment 

School of Law Annex 

101 East Weave< Street, Suite 247 

Campus Box 3382 

Ca~rboro, NC 2"7510 

919.962.6718 

wrightb@emai].unc.edu 

The Annual Fund .... Thanks to Carolina Law! 

Please help Carolina Law meet its most pressing needs by making a gift to the 2010 Annual Fund. ItVs easy! Click here to contri 



From: 

Sent: 

To: 

Subject: 

Brandon Wright <wrightb@email.unc.edu> 

Monday, March 22, 2010 10:37 AM 

Broome, Li ssa I, <lhroome@email.unc.edu> 

[Fwd: Re: Assistance with Cadwalader proposal -- thanks!] 

Hello Liss& 

Happy Monday! I’m drafting a proposal for Jim Carroll’s review at the Institute. Do you have a second to compile how the firm has been involved? Man?, thanks’. 

........ Original Message ........ 

Subject:Re: Assistance with Bryan Cave proposal -- thanks! 

Date:Tue, 03 Nov 2009 14:46:13 -0500 

From: Lissa Broom e <lbroome@email. unc .edu> 

To:Bmndon Wright <wrightb@~email.unc.edu> 

References:<4AEF01F4.30203~email.unc.edu~ <4AEF0890.7030404(a)email.unc.edu> <4AEFOBCAA020202~email.unc.edu-~ 

Hi Bra~don -- 

Here’s all I can come up with 

Powell Goldstein a sponsor since 2006 

Bryan Cave a sponsor since 2009 

F. Donald Nehns, Jr., a member of the Board of Advisors since 2008 (2008 while at Powell Goldstein; 2009 while at Bryan Cave). 

B.T. Atkinson attended many of the Banking Institute programs (he’s been at several other firms over the years). B.T. told me he is likely to take Doffs board seat 

when Don steps back from practice. 

Lissa 

Brandon Wright w-~ote: 

Tomorrow afternoon is perfect Thanks! 

Lissa Broome wrote: 

Hi Brandon -- It may be tomorrow betbre I can get to it. There has been a lot less involvement by this finn than others. Don Nelms has been 

on our board for awhile (through Powell Goldstein which merged into Bryan Cave) and B.T. has been a frequent attendee. That may be it, 

but I’ll check 

Lissa 

Brandon Wright wrote: 

Happy Monday, Lissa! 

I enjoyed a very productive meeting with BT Atkinson last Monday, October 26. BT has agreed to present a proposal to 

Bryan Cave on behalf of the Center/Belcher Challenge. Do you have a tbw minutes to help mark up coW for the proposal? A 

sample page from the Hunton & Willians proposal is attached. Thanks for your help with this. tbw 

_= 

% 

T. Brand}n Wright 

Associate Director for Development 

UNC School of Law 

1@@ Ridge Road 

Van Hecke-Wettach Hall 

Chapel Hillr NC 27599-3380 

919. 962.6718 

w r J g h t b @ ~" ma i 1. k~ [i c. e du 

TPe Annual Fund .... Thanks to Carolina Law! 

Pl~’ase he]~ Cait~lina Law meet: its most ~ressi[ng needs by making a gi~t t:~ the 20~0 Annual Ftlnd. ILVs ~’asy! Click he~" to c 



% 
T. BraL~don wright 

Associate Director for Development 

School of Law Annex 

101 East Weaver Street, Suite 247 

Campus Box 3382 

Carrboro, NC 27510 

919~962.6718 

wric~htb@emaii, unc. edu 

The Annual Fund .... Than~6s to CaPolina Law! 

Please help Carolina Law meet its most pressing needs by making a gift to the 2010 ALH~ual Fund. it’s easy! Click here to contri 



From." 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Nedzbal& Michael <mnedzba]a@hunton.com> 

Tuesday, March 23, 2010 9:30 AM 

Wright, T. BraJ~don <wrightb@email.unc.edu-* 

Broome, Lissa L <lbroome@email.unc.edu> 

UNC Pledge Fonn.PDF 

UNC Pledge Foml.PDF 

Bmndon, on behalf of the firm, I am pleased to submit our executed pledge form for the Hunton & Williams Lecture/Speaker Series Fund as part of the BNscher Challenge 
Campaign. 

Lissa - this one’s for you. Thanks for all that you do for the Banking Institute and UNC. 
Brandon, thanks for sticking with me on this one[ Hope this helps to rally the troops. 
We will have first check cut in April. 

M ike Nedzbala 

Hunton & Williams LLP 

Bank of America Plaza, Suite 3500 

101 South Tryon Street 

Charlotte, N.C. 28280 

(704) 3784703 phone 

(704) 3784890 fax 

e-maik mnedzbala@hunton.com 



Susan Fo Beischer and George D. Beischer have committed up to $1,000,000 to sustain the programs and 

initiatives of the Center for Banking and Finance at the UNC School of Law° The Beischers’ commitment is a 

do!larofor-doliar match for gifts and pledges received from the banking industry, law firms and individuals by 

June 30, 201 i °The Beischers’ gift will establish the Lissa Lo Broome Center for Banking and Finance° 

[iS $50,000, payable as tisted n the following schedule, to endow the Hunton &Williams Lecture! 

Speaker Series Fund. 

Gift date Gift Amount 

April 30, 2010 5t0,000 

April 29, 2011 $t0,000 

April 27, 2012 5t0,000 

April 30, 20t 3 510,000 

April 30, 2014 510,000 

Total 

............... i ................. ............... Pledge ~ignature ..~ Title: Mana~ Partner, Charlotte O~c-e 

Name Michael Nedzbala on behalf of Hunton &Williams 

Address, City, State, Zip 10t South Tr ~O0, Charlotte, NC 28280 

Phone Number (704) 378-4703 Email Address mnedzbala@hunton.com 

::, :: ::: sYes ~No 

If you have questions about this form or making a gift to the Susan R Beischer and George D. Beischer Challenge Campaign, please 
contact Brandon Wdght by phone at 919.962.6718 or by emait at wdghtb@emaikunc.edu 



From: 

Sent: 

To: 

Subject: 

Brandon Wright <wrightb@email.unc.edu> 

Monday, March 29, 2010 10:53 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Re: [Fwd: Re: Assistance with Williams Mullen proposal -- thanks!] 

Hello Lissa 

Hope the weekend allowed you to recover from the Institute. I heard very, positive remarks from many attendees atx~m how pleased they wem ruth this year’s program 

content and location. 

Do you have a second to share your knowledge on how Williams Mullen (Ran Raxter) has been involved with the Center? I am working on a proposal to Ran. 
Thanks! 

Lism Broome wrote: 

Hi Brandon -- 

Jim Carroll has been on the baaed of advisors since it was established in 1996. He’s been with the same finn that entire time. The firm has been a Banking 

Institute sponsor since the first Banking Institute was held in 1997. 

Anderson Caperton is Special Counsel at the finn. He was the co-editor-in-chief of Volume 1 of the North Carolina Banking Ins~timte journal. 

Not many other Carolina law alums at the finn. 

Speakers from the finn at the Banking Institute: 

1997 (first Banking Institute): Securitizafion -- Michael Gambro 

2001 Anatomy of a Cross-Border Transaction: David Miller and Steven Cohen 

2007 Hedge Fund Activities and Regulation: Steven Lofchie 

Hope this helps. 

Lissa 

Bmndon Wright wrote: 

ttello Lissa, 

Hapw Monday! I’m drafting a propoml tbr Jim Carroll’s review at the Institute. Do you have a second to compile how the finn has been 

involved? Many thanks’. 

........ Original Message ........ 

Subject:Re: Assistance with Bryan Cave proposal -- thanks! 

Date:Tue, 03 Nov 2009 14:46:13 -0500 

From:Lissa Broome <lbmome~email.unc.edu> 

To:Bmndon Wright <wrightb~,%email.unc.edu> 

References: <4AEF01 F4.30203~email.unc .edn> <4AEF0890.7030404,@~email .nnc .edu> <4AEFOBCA.4020202(&~email .unc .edu> 

Hi Brandon -- 

Hem’s all I can come up with 

Powell Goldstein a sponsor since 2006 
Bryan Cave a sponsor since 2009 

F. Donald Nehns, Jr., a member of the Board of A&isors since 2008 (2008 while at Powell Goldstein; 2009 while at Bryan Cave). 

B.T. Atkinson attended many of the Banking Institute programs (he’s been at several other finns over the yeats). B.T. told me he is likely to 
take Doffs board seat when Don steps back from practice. 

Lis~ 

Bmndon Wright wrote: 

Tomorrow afternoon is perfect Thanks! 

Lissa Broome wrote: 

Hi Brandon -- It mw be tomorrow before I can get to it. Them has been a lot less involvement by this finn than 



others. Don Nelms has been on our board tbr awhile (through Powell Goldstein which merged into B~an Cave) 

and B.T. has been a frequent attendee. That may be it, but I’ll check. 

Eissa 

Brandon Wright wrote: 

Happy Monday, Lissa! 

I enjoyed a yew productive meeting with BT Atkinson last Monday, October 26. BT has agreed to 
present a proposal to B~Tan Cave on behalf of the Center/Beischer Challenge. Do you have a few 
minutes to help mask up copy for the proposal? A sample page from the Hunton & Williams 
proposal is attached. Thanks for your help ruth this. tbw 

T. Blandon WrJ ghL 

Associate DirecLol f)z Deve]o~ment 

UNC School of Law 

100 Ridge Road 

Van Hecke-wettach Ha] ] 

Chapel tiili, NC 27599-3380 

919 . 962 . 6718 

w ri ghtb@ elrla i ] . uric. edu 

The Annual Fund .... Thanks to Carolina Lawi 

Please help Carolina Law meet its most pressing needs by making a gift to the 2010 Annual Fund. ItVs easy! Click 

% 
T. Brandon Wright 

Associate DirectoK ~or D)v)lopmerRi 

School of Law Annex 

101 East Weaver Street, Suite 247 

Campus Box 3382 

Carrbozo, NC 2/510 

919. 962.6718 

wrJ ghLb@enail . unc. edu 

The Annual Fund .... Thanks to Carolina Law! 

Please help Carolina Law meet its most pressing needs by making a gift to the 2010 Annual Fund. It’s easy! Click here 

% 

T. Bzanlo:l WrJ ghL 

Associate Director for Development 

School of Law Annex 

101 East Weave~ Street, Suite 247 

Campus BOX 3382 

Ca~rboro, NC 2"7510 

919. 962.6718 

w r i ghtb @ema i i. uric. edu 

The Annual Fund .... Thanks to Carolina Law! 

Please help Carolina Law meet its most pressing needs by making a gift to the 2010 Annual Fund. ItVs easy! Click here to contri 



From: 

Sent: 

To: 

Subject: 

Brandon Wright <wrightb@email.unc.edu> 

Monday, April 5, 2010 9:53 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: The Clearing }louse proposal 

Happy Monday! Glad you enjoyed the beach. Kelly and I enjoyed a wonderfully productive weekend. Good times in the yard and with ihmily and friends. 

Thanks for your edits. I’ve made them all with one tweak. The sentence in your suggestion two now reads: In addition to cash gi@s, muhi-year pledges also will 

be matched. 

I plan to share the proposal with Paul via en, ail todsy and will keep you posted on progress. Thanks again, tbw 

Lis~ Broome wrote: 

Hi Brandon -- Sorry not to get back to you sooner. The beach wasj ust too appealing. 

I’ve attached a marked cop)" of your letter with a few (mostly stylistic) suggestions. Only three semi- substantive points. 

1. I included a sentence about brainstorming with him, because I think he might have some good ideas. You might advise against it (and I defer to you) 

if it appears to give The Clearing House too much control over the use of the funds. In any event, I wanted to let them know that I’m open to their 

input and ideas. 

2. I took the bold offof"documented bequests" because that doesn’t seem to fit in the case of a proposal to an organization. 

3. I’m reluctaJlt to promise posting the on the North Carolina Banking Institute journal website since that is maintained by the students, but I can 
promise posting on the Centers website. 

}tope this helps ~md I hope you had a wonderful holiday weekend. 

Lissa 

Brandon Wright wrote: 

Hello Lissa, 

Hope you’re enjoying your time away fl~om the School of Law. Your time at the [-each is well-deserved, enj oy! 

Please let me know your thoughts on the attached rough dra]’t proposal to Paul Sal~man. It’s in letter form, not my usual proposal tbrmat. 

Also, the letter is not in final printable tbrmat I’ll fix all that, but thought it would be easier for you to review in one document. Thanks and 

Happy Easter! tbw 

% 

T. BiEanJen WrJ ght 

Associate Director for Development 

School of Law Annex 

101 East Weav~’~ Streetr Suit~" 247 

Campus Box 3382 

Ca~rboror NC 27510 

919. 962.6718 

w r ] ghtb @ema i i. uric. edu 

The Annual Fund .... Thanks to Carolina Law! 
Please help Ca~elina Law ne~’t its most piE~’ssing rH.~eds by making a gift te the 2010 Annual Furid. it’s easy! Click h~’re ~x) centiEi 



From: 

Sent: 

To: 

Cc: 

Subject: 

Myma McLean <mmclean@email.unc.edu;> 

Tuesday, April 13, 2010 4:12 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Bortz, Conrad <cbor~@email.unc.edu> 

[Fwd: Sent W-9] 

Good Afternoon! 

Tiffs is the confirmation regarding the request to e-mail the W-9 to Miranda of Clearing House. 

FYI. Thanks. 

IVl~ana 

........ Original Message ........ 

Subject:Sent W-9 

Date:Tue, 13 Apr 2010 15:54:52 -0400 

From:Steve Vance <stvmlce(&~email.unc.edu:> 

Organization:University of North Ceaolina at Chapel Hill 

To:Myma McLean <mmclean(&~email.unc.edu> 

per your request(thanks for getting the email) 

Sent @ 3:53 

SLephen 

Hyrna R. McLean 

Law School Accountant 

Ph.919-962-4213 

Fax 919-843-3204 



From: 

Sent: 

To: 

Subject: 

Brandon Wright <wrightb@email.unc.edu> 

Tuesday, May 11, 2010 4:46 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

[Fwd: Re: Follow up l}om BraJldon Wright at Carolina Law] 

FYI. 

Hope you’re having a great week. tbw 

........ Original Message ........ 

Subject:Re: Follow up from Brandon Wright at Carolina Law 
Date:Tue, 11 May 2010 16:02:54 -0400 

From:Bmndon Wright <wrightb@b~email.unc.edu> 
To:Paul.Sal~maa~ <Paul.Sal~man(a)theclearinghouse.o~> 

References: <4BBA4584.2010504(a)email. unc.edu> <9B39CC09BCBB9D4FBF6BE4774E4FOA320F7B013C3E~bNYEXCHANGE.NYCH.ORG> 

Dear Paul, 

Hany, many thariks fo~ the update. I understand you are busy, and I am 

grateful that the Center for Banking and Finance is on your radar 

screen. Please let ~’e knew when we can schedule a time to tal£. All best 

wishes, tbw 

Paui.Salt zman wrote: 
> BiEandon - haven’t forget:t:eri about yell , buL things have been quite hectic as yell ca[i readily imagine. Combined wJ th all that 
> 

Original Message ..... 
> From: Brandor’ Wright [mailto:wriohtb@email.unc.edu] 
> Sent: Monday, April 05, 2010 4:18 PM 
> To: Paul. Saltzman 
> Ce: Brandon Wright 
> Subject: Follow up from Brandon Wright at Carolina Law 
> 
> Dear Paul, 
> 

> It was SO ni[oe ~x) meet you at the ]4th annual Bariking Institute in Charlette. I hop~" yeLl feund the" Institute to be as he]Flu] 
> 
> Welcome to the Center’s board of advisors. I am grateful for your service and your willingness to support the Center. Profess 
> 
> -- 
> T. Brandon Wright 
> Associate Director for Development 
> Schee] ef Law Annex 
> i01 East Weaver Street, Suite 247 
> Campus Box 3382 
> Carrboro, NC 27510 
> 919.962.6718 
> wriahtb@email, unc. edu 
> 
> The Armua] Fund .... Thanks to Carelina Law! 
> Please help CarelirH~ Law m~’et its mest p~essing rieeds by makirig a gift te the 2010 Annual Fund. It’s easy! Click here te cent 
> 
> 
> ............................................................................................................................. 
> The information contained in this E-mail and any of its attachments is intended only for the use of the address(es) indicated 
> above, and is confidential. This information may also be legally privileged. If you are not the ir’tended recipier’t (s), you ar 
> hereby notified that any dissemirHR:ic.n,~’view er use of the irifernation contained h~’rein J s stiEiotly prehJbited. You may net 
> forward, disclose er use any part e[ this information. If you have :E>seived [:his infermatJeri in ~’::er, please d~’lete it: and a 
> from your system and notify the sender immediately by return E-mail. 
> 
> Than]<: you. 
> 
> Internet communications are not always timely or secure, and can contain errors and viruses. The sender does not accept 
> liability for any errors or omissions which arise as a result. 
> ............................................................................................................................. 
> 
> 

T. Brandon Wright 

Associate Director for Development 

Schee] e~ Law Annex 
i01 East Weaver Street, Suite 247 
Campus Box 3382 
Camcboro, NC 27510 
919.962.6718 
wrightb@email.unc.edu 



The Annual Furid .... Thanks te Ca:olina Law! 
Please help Carolina Law meet its most pressing needs by making a gift to the 2010 Annual Fund. it’s easy! (:lick here to contri 

T. Brandon Wright 
Associate Director fo: Deve]epment 
School of Law Annex 
i01 East Weaver Street, Suite 24’7 
Campus Box 3382 
Carrbere, NC 27510 
919.962.6718 
wrightb@email.unc.edu 

The Annual Furid .... Thanks te Carolina Law! 
Please help Carolina Law meet its most pressing needs by making a gift to the 2010 Annual Fund. it’s easy! (:lick here to contri 



From: 

Sent: 

To: 

Subject: 

Brandon Wright <wrightb@email.unc.edu> 

Thursday, May 20, 2010 10:45 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

[Fwd: Gerald tturst & Brandon Wright - UNC Law] 

fyi, finally confirmed to meet with jerry hurst, fingers crossed! 

........ Original Message ........ 
Subject:Gerald Hurst & Brandon Wright - UNC Law 

Date:Thu, 20 May 2010 10:24:48 -0400 

From:Hurst, Gerald <gerald.hurs ,~rbc.com~ 
To: B raJldo n Wri ght <wrightb(a) email, unc. edu-* 

When: 2010, June, 03 2:00 PM-2:30 PM (GMT-05:00) Eastern Time (US & Canada). 

Where: Jerry’s Office 

Note: The GMT offset above does not reflect daylight saving time adjustments. 

Discussion on the Center for Banking & Finance and an update on the Beischer Banking Challenge. 

This e-mail may be privileged and/or confidential, and the sender @oes 

not waive any ~elated rights and obligations. 
Any distribution, use or copying of this e-mail or the information it 
contains by other than an intended recipient is unauthorized. 
If you <eceived this e-mail in erro<, please advise me (by retu<n 
e-mail or otherwise) immediately. 

T. Brandon Wright 
Associate Dire,s%or fee DevelopMe~H/ 
School of Law Annex 
i01 East Weaver Street, Suite 247 
Campus Box 3382 
Carrboro, NC 27510 
919.962.6718 
wrightb@email.unc.edu 

The Annual Fund .... Thanks to Carolina Law! 

Please help Carolina Law meet its most pressing needs by making a gift to the 2010 Annual Fund. it’s easy! Click here to contri 



From: 

Sent: 

To: 

Subject: 

Brandon Wright <wrightb@email.unc.edu> 

Tuesday, June 8, 2010 12:01 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: RBC and Centura involvement 

Just received the signed gift foml from Williaalls Mullen. I’ve updated the Beischer Challenge gift page: 

Hurray, almost ($1,272.22 away! ) to the half way mark. 

Broome, Lissa L wrote: 

Thard~s, grar~don. Great world! I know t:he Beisch~:,rs will b~:, thrilled, as am f. 

Li’;sa 

~’-’i lissasig5000 

From: Brandon Wright [mailto:wrightb@email.unc.edu] 
Sent= Tuesday, June 08, 2010 9:30 AN 

To: Broome, Lissa L 
Subject: Re: RBC and Centura involvement 

Many, many thanks for this. I’ll keep you posted. Can’t wait to call the Beischers to update them. 

Broome, Lissa L wrote: 

Hi Brandon- 

Board of Advisors 

Joseph A. Smith, Jr. (1997 -2000) 

Frank A. Hirsch, Jr. (2001) 

Betsy Edelman (2002 - 2006) 

Gerald P. Hurst (2007- present) 

Sponsor 

Since the get-go in 1997 

1997- 2001 (Centura Banks, Inc.) 

2002 - 2007 (RBC Centura Banks, Inc.) 

2008- present (RBC Bank(USA)) 

Banking Journal Articles 

Joseph A. Smith, Jr., The Role of Outside Counsel in the Creation of Economic Value, 2 N.C. Banking Inst. 113 (1998). 

David E. Brown, Jr., Kathryn M. Cole & Joseph A. Smith, Jr., Strategic Alliances: Why, How, and What to Watch For, 3 N.C. Banking Inst. 57 (1999). 

Joseph A. Smith, Jr., Retail Delivery of Financial Services After the Gramm-Leach-Bliley Act: How Will Public Policy Shape the "Financial Services 

Supermarket"? 4 N.C. Banking Inst. 39 (2000). 

Speaker/Panelist 

1998 Banking Institute, Joseph A. Smith, panelists for Working with Bank Counsel 

1999 Banking institute, Joseph A. Smith, panelist for Strategic Alliances and Joint Ventures 

2009 Banking Institute, Gerald P. Hurst, after-lunch speaker 

2010 Festival of Legal Learning, Consumer Law and Consumer Credit Symposium, Gerald P. Hurst, presenter, The Federal Reserve and Other Banking 

Regulators, a New Consumer Financial Protection Agency and State Attorneys General, or... Where Have We Been and Where Are We? 

Thanks, 

Lissa 



"~iii lissasig5000 

T. Brandori Wright 

Associate Director for Development 

School of Law Annex 

] 0] East: Weaver Street:, Suite 247 

Campus B)x 3382 

Carrboro, NC 27510 

919. 962.6718 

wr ightb@ema ] ] . uric . edL] 

The Annual Fund .... Thanks to Carolina Law! 

Please help Carolina Law meet its most pressing needs by making a gift to the 2010 Annual Fund. It’s easy! Click here to c 

7’. Brandon Wright 

Associate Director for Development 

School of Law Armex 

101 East Weaver Street, Suite 24’7 

Campus Box 3382 

Carrboro, NC 27510 

919.962.6718 

wziqhtb@emai].unc.edu 

The Annual FLHid .... Thanks tic, Carolina Law! 
Please help Carolina Law meet its most pressing needs by making a gift to the 2010 Annual Fund. it’s easy! (:lick here to contri 



From: 

Sent: 

To: 

Cc: 

Subject: 

Wright. Terence B <wrightb@email.unc.edu~ 

Thursday, July 29, 2010 4:24 PM 

GeraldEturs@rbc.com 

Broome, Lis~ L <lbroome@email.unc.edu> 

RE: Enjoyed lunch and thanks for the tip 

HeUo Jerry, 

I echo Professor Broome’s message ---it was a pleasure having lunch with you today, Thank you for your willingness to approach RBC Bank agah~ this fall for support 

to the UNC Center for Banking and Finance, I have noted my calendar to caU you on Monday, October :18, to discuss our next steps. I will also reach out to Nil 

Whisenant h~-_~re at Carolina to make rare he includes the Banldng Cent~-_~r information in his overall proposal to RBC Bank. Take care and ple~r;~-’_~ let me know how f 

can be of further a;sistance. Best. tbw 

From: Broome, Lissa L 
Sent: Thursday, July 29, 2010 4:13 PN 

Te: Gerald.Hurst@rbc.com 
Ce: Wright, Terence B 
Subject: Enjoyed lunch and thanks for the tip 

Hi Jerry - 

Brandon and I enjoyed the chance to visit with you at lunch today. Thanks for the tip to the Mayer Brown memo. It is well organized and indexed. I found the 

provision in it regarding de novo interstate branching by banks (section 613) that I could not find last night (when I only covered branching by savings association 

converting to banks -- section 341). Mystery solved! 

All the best as we struggle through this brave new world, 

Lissa 

i.X.i lissasig5000 



Fl’om: 

Sent: 

To: 

Subject: 

Wright. T. Brandon <wright~email.unc.edu> 

Tuesday, August 10, 2010 10:08 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

FW: Our discussion 

Hello Lissa rll call you in a few- minutes to discuss my meeting with Paul Thanks! 

..... Original Message ..... 
From: Paul. Saltzmari [mailto:Paul. Saltzman@theclearinghouse org] 
Sent: Tuesday, August 10, 2010 5:53 AM 
To: Wright, T. Brandon 
Cc: Joe.Dillon; Brett Waxman 
Subject: Our discussion 

Ed okeefe really liked the idea ofa TCH sponsored lecture in NYC ( we would commit for two years with perpetual option), combined with a L’2x.-C banking center dimaer for advisoW 
conzmittee, unc staR. ny area alums, assorted vip ~pes and regulators It would be your show logisitically, soup to nuts ( not the menu!). I would add 25 Iblks to your invite (basically my 
board and senior TCH staft) and expect a speaking role to introduce speaker ( lisa would welcome and introduce me) We would also provide some additional program support for the 
institute depending on cost of this event. My goals: 

1 .Really Big name speaker who will draw and create news with significant policy speech on banking policy You need to convince me that unc can draw the right crowd and attract the right 
speaker. 

2. First class vip style annual fall event ( think waldorf, four seasons, pierre), where all the players in this space feel the need to attend 

3. Branding and name recognition :[’or TCH, be seen as a partner withlsupporter ofunc banking institute. 

4. Lecture generates or is accompanied by paper topic and/or scholarly counterpoint article, both of which gets published in institute periodical 

5. Insitiutional commitment from unc - president, deans of law and business school, etc ..... 

Please get me something soon, as I want to socialize first with a few other board members and tch staff and be in a position to present to my board on the 29th Provide options at l ()Ok - 

150k, plus 25-50k program support and matching consequences. 

’]?he information contained in this E-mail and any of its attachments is intended only ]t)r the use of the address(es) indicated 
above, and is confidential This information may also be legally privileged. If you are not the intended recipient(s), you are 
hereby notified that any dissemination,review or use of the information contained herein is strictly prohibited. You may not copy, 
forward, disclose or use any part of this inJ2mnatinn. If you have received this inJ2mnation in error, please delete it and all copies 
from your system and noti(y the sender immediately by return E-mail. 

’]?hank you 

Internet communications are not always timely or secure, and can contain errors and viruses ]]’he sender does not accept 
liability J2~r any errors or omissions which arise as a result 



From: 

Sent: 

To: 

Subject: 

Wright. T. Brandon <wright~email.unc.edu> 

Wednesday, October 20, 2010 12:50 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

FW: TCH/UNC 

Hello agah~. Of the possible speakers (Sheila Bgir, Rodgin Cohen, and Elizabeth W’arren), which do you tNnk we have the best chance of landing on short notice? 

What is the best way to reach out to the speaker? I don’t want you to have to do much work on this project. I think once we secure the speaker, I can handle most 

oF ew?rything ~-Ase [hanks! tbw 

From: Brett.Waxman [mailto:Brett.Waxman@theclearinghouse.org] 
Sent: Tuesday, October :t9, 20:[0 1::13 PN 
To: Wright, T. Brandon 
Subject: RE: TCH/UNC 

I believe you are correct re: l.eigh. That% great, please keep us apprised of an}, developments regarding the speaker. To the extent that we cannot get someone 

else we are looking for, I believe Paul mentioned that as a fall-back TCH may be able to secure Rodgin Cohen as necessary. 

Unfortunately [ have not yet had a chance to review the attached so I am not yet in a position to talk specifics about the document, but generally speaking w,-_~ se,:_~m 

to be in agreement from our conversations so I don’t envision a problem going forward. 

Best regards, 
grett 

From: Wright, T. Brandon [mailto:wrightb@email.unc.edu] 

Sent: Tuesday, October 1% 2010 1:10 PN 
To: Brett.Waxman 
Subject: RE: TCH/UNC 

Absolutely and thanks! As I understand from Leigh, she hopes to have a finalized contract/date today. I’m meeting with Professor Broome tomorrow to discuss 

efforts to confirm a speak.er. 

Do you see any issue with Paul signing/finalizing The Clearing House gift? 

Please let me know if you need anything else. Best! tbw 

From: Brett.Waxman [mailto:Brett.Waxman@thecleadnghouse.org] 
Sent: Tuesday, October :!-9, 2010 :!-:07 PM 
To: Wright, T. Brandon 
Subject: RE: TCH!UNC 

Brandon, 
Thank you very much. I will certainly make sure Paul is aware that the entire gift wN be matched (that’s great!} and I know he will be very pleased. Once I have had 

a chalice to discuss Lhe attached with Paul, t will follow-.up with you and schedule a call. Please nob:_~ that it may r~oL be ut~tiJ next week as Paul is currently at a 

conference h:~r the next couple oF days. hi the meanwhil~:_L, please h-_~el free to contiru.Ee communicating with me and the External AFfairs staff to contiru.Ee our plans 

for the December lecture. 

Best regards, 

Brett 

From: Wright, T. Brandon [mailto:wrightb@email.unc.edu] 
Sent: Tuesday, October :t9, 2010 12:56 PM 

To: Brett.Waxman 
Co: Wright, T. Brandon 
Subject: FW: TCH!UNC 

Dear Bre[:% 

Please find attached a letter of understanding, gift commitment form and endowment agreement to finalize The Clearing House’s gi[:t to UNC Center for Banking 

and Finance. I talked with David Beischer a [:ew minutes ago. The Clearing House’s entire gift ,,,viii be matched by Susan and George Beischer. Witl you please share 

this with Mr. Saltzman? Many thanks for all of your efforts on behalf of this generous gift. BesL tbw 

From: Brett.Waxman [mailto:Brett.Waxman@theclearinghouse.org] 
Sent: Friday, October 08, 2010 5:18 PM 
To: Wright, T. Brandon 
Subject: RE: TCH!UNC 

Brandon, 

Thank you very much for your response. There are a bunch of moving pieces and some questions our staff needs to get answered, but we will try and take care of it 

all on our side first and email questions for you as they come up. 

A few questions I currently haw:_~ for you ar~-_~: (i) have you been able to confirm tha~: l>:_~cember ?" or 8 works on your end? (ii} do you haw? a sense oF ~:iming on wh~-_~n 

w~-_~ can expect: the revised proposal? 0ii) how ,’lid you envision things working logistically in terms of wheth~:_~r LJN(; OF T(;H will b*:_! ~-’_~>:ecuting outside con~:racts with 

vendors and incurnng expenses up [:ront? 

Best regards, 

Brett 

From: Wright, T. Brandon [mailto:wrightb@email.unc.edu] 
Sent: Friday, October 08, 2010 4:49 PM 

To: Brett.Waxman 
Subject: RE: TCH!UNC 

Hello Brett, 

Hope you’re having a great Friday~ 

I’m out of the office next week. Is this something we can try to hammer out over email? Thanks. tbw 

From: Brett.Waxman [mailto:Brett.Waxman@theclearinghouse.org] 
Sent: Friday, October 08, 2010 4:32 PM 
To: Wright, T. Brandon 
Cc: Melissa.Mellon; Leigh.Counts; Chip.Savidge; Joe.Dillon 
Subject: TCH/UNC 

Hi Brandon, 
Our events staff has been quite busy looking into potential locations for the Lecture and Dinner this December and we were hoping to set up a call for Tuesday 

afternoon to discuss. We have availability at :lpm, 3prn or 4pro so please let me know if any of those times are convenient for you. If not, we can try to find an 

alternate date!time. 



Thank you very much. 

Best regards, 

Brett 



From: 

Sent: 

To: 

Subject: 

Jacoby, Melissa B <mjacoby@email.unc.edu> 

Monday, November 15, 2010 11:31 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Clearing House InvitafiorvEl~abeth Warren 

Hi Lissa, I nudged again and got this. Will let you know- when I hear back. 

..... Original Message ..... 
From: Leandra.English@do.treas.gov [mailto:Leandra.English@do.treas.gov] 
Sent: Monday, November 15, 2010 10:29 AM 
To: Jacoby, Melissa B 
Subject: RE: Clearing House Invitation/Elizabeth WalTen 

Good morning, 

Apologies for the delay in getting back to you on this It unfortunately doesn’t look like these dates are possible as of right now. We’re finalizing JanualT’S schedule this week, so I’ll see 
what I can do to get you some further clari~z as quickly as possible 

Appreciate your patience, 

Leandra 



Fl"oln: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Brafford, Carolyn E <carolyn brafford@unc.edu> 

Thursday, December 2, 2010 11:23 AM 

Broome, Lis~ I~ <lbroome@email.unc.edu~ 

Wright, T. BraJldon <wrightb@email.unc.edu> 

I:NV: Instructions on how to process stock girls 

20101202112244382.pdf 

Hi Lissa, 

I hope that this is what you are looking [’or. If not, please let me know and I will return to the drawing board ........... 

Carolyn 

..... Original Message ..... 

From: scanner@unc edu [mailto:scanner(~unc edu] 
Sent: ~f’hursday, December 02, 2010 11:23 AM 
To: Brafford, Carolyn E 
Subject: 

This E-mail was sent from "R10738" (Aficio MP 6500). 

Scan Date: 12.02.2010 11:22:44 (-0500) 
Queries to: scanner@unc.edu 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Wright. T. Brandon <wright~email.unc.edu> 

Monday, December 13, 2010 3:51 PM 

Brett.Waxman@ theclearinghou~ .ors 

Broome, Lissa L <lbroome@email.unc.edu-*; Wright, T. Brandon <wrightb@email.unc.edu> 

RE: [boardadvisors] Banking Institute Update 

Happy Monday Br’ett. 

Let me know if we need to discuss this further. The Clearing House will be recognized for its generous gift at ti~e Banking Institute and in the upcoming issue of the 

North Carolina Banking Institute Journal. We are also evaluating how best to publicize the New York Lecture series once all details are finalized. In tile interim, The 

Ch?aring Hous~-_~ gift: is listed on the Center websK:e: http:iiwww.law.unc.edulah~mniisupportibeis.::her.::halJengeideFaultaspx 

Any word on Sheiia Bair? Thanks again [or all vour efforts, tbw 

Brett,Waxman 

From: Brett.Waxman [mailto:Brett.Waxman@theclearinghouse.org] 
Sent: Friday, December 10, 2010 5:37 PN 
To: Wright, T. Brandon 
Subject: RE: [boardadvisors] Banking Institute Update 

It’s not about the attachm,:_mt- I third< he was upset we weren’t mentioned in th*-’_~ actual body of the email. We can discuss next week. 

From: Wright, T. Brandon [mailto:wrightb@email.unc.edu] 
Sent: Friday, December 10, 2010 5:22 PN 
To: Brett.Waxman 
Subject: Re: [boardadvisors] Banking Institute Update 
Let me check on this. Can’t see what was distributed in the email on Blackberry. 

From: Brett.Waxman <Brett.Waxman@thedearinghouse.org> 
To: Wright, T. Brandon 
Sent: Fri Dec 10 17:05:15 2010 
Subject: FW: [boardadvisors] Banking Institute Update 

FYI---per Paul’s email below, any reason TCH was not mentioned? 

From: PauI,Saltzman 
Sent: Friday, December 10, 2010 5:02 PN 

To: Brett.Waxman 
Subject: Fw: [boardadvisors] Banking Institute Update 

I am getting upset. Why aren’t we mentioned? 

From: Broome, Lissa L 
To: Center for Banking and Finance Board of Advisors 
Sent: Fri Dec 10 16:16:25 2010 
Subject: [boardadvisors] Banking Institute Update 

Friends - 

Be sure to mark your calendars for the March 31-April 1 Banking Institute in Charlotte. I thought I would pass along this early look at the program. We hope to have 

our website description of the program and registration up and running shortly after the first of the year. As you know, most of our advertisement and promotion 

for this program is word of mouth - that means your mouth. 

Speakers 

Thursday, March 31 after-lunch speaker: Paul I.. Reynolds, Executive Vice President and Chief Administrative Officer, Fifth Third Bancorp (responsible for 

the management of legal and served as general counsel from 1997 to 2009) (to be introduced by Jewell Hoover) 

Thursday, March 31 after-dinner: John D. (Jerry} Hawke, Jr., Arnold & Porter. Jerry has served as Comptroller of the Currency, Under Secretary of the 

Treasury for Domestic Finance, and as General Counsel to the Board of Governors of the Federal Reserve System (to be introduced by Pat Doyle) 

Friday, April 1 8:30 - 9:30 a.m.: Kelly S. King, Chairman and Chief Executive Officer, BB&T Corporation. Mr. King became CEO on January 1, 2009 and 

previously served as BB&T’s CO0 (to be introduced by Bob Johnson). 

Panels 

Thursday, March 31 before lunch (proposed) 

Future of Securitization (coordinators: Mike Nedzbala and Jim Carroll) 

Thursday, March 31 after lunch (proposed) 

Dodd-FrankAct: Make it Real (coordinator: Karol Sparks) 

o Consumer Issues (coordinators: Don Lampe and Chris Leon) 

o Panels 2 & 3 (coordinator: Karol Sparks) 

[] Scott Cammarn, Cadwalader 
[] Rob Hunter, The Clearinghouse 

[] Pat Oliver, Vorys, Sater 

Friday, April i after keynote speaker (proposed) 

Capital is King (coordinator and moderator: Paul Pilecki) 

o Thomas J. Dujenski, Regional Director (Atlanta), FDIC 

o Christina Gattuso, Kilpatrick Stockton 

o Jack P. Jennings, II, Senior Associate Director, Division of Banking Supervision and Regulation, Federal Reserve Board 

o Richard Spillenkothen, Director and Senior advisor, Deloitte Center for Banking Solutions, Deloitte & Touche 

o Timothy Ward, Deputy Comptroller for Thrift Supervision, OCC 

Update on Bank Failures (coordinator: John Douglas) 

Sponsors 

I have attached our annual sponsor solicitation for the Banking Institute in case it is helpful for any of you to process this before this calendar year ends. Rest 

assured, I will send it out again after the first of the year. In any event, I need to know by January 31 if your company, bank, or firm intends to be an Institute 

sponsor so I can be sure you are listed in the upcoming issue of the North Carolina Banking Institute Journal. The $1500 sponsorship includes two complimentary 



admissions (including Thursday’s dinner) to the Banking Institute. Additional details are on the attachment. 

All the best to you and yours for this holiday season. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:/iwww.law.unc.eduicentersibanking 
...... 

i~i 
http://v~vwlaw unc edu/images/news/media/bankingfinance 

web542.jp9 

¯ -- You are currently subscribed to 

boardadvisors as: PauLSal~man(a;theclearinghouse.o~. To unsubscribe send a blank 

emaJ1 to leave-28289568- 30279314.8846c935216269dbdd8e916a~J, Oa45t93(i~li slserv, unc.edu 



From: 

Sent: 

To: 

Subject: 

Edmunds, Doug <edmunds@unc.edu> 

Monday, December 13, 2010 4:44 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

Re: Sensitive data in Google docs -your opinion 

I would. I can request an affiliate ID (or Onyen reactivation) for Kim. Hopefully that won’t take long. Then, she’ll be able to connect to the shared folder using a VPN client and a 

script like I use on my MacBook. 

How urgent is this? Can it wait till after exams? After the holiday break? 

Best, 

Doug 

Doug Edmunds 

Assistant Dean for IT 

UNC School of Law 

919.843.9208 office 

http://www.law.unc.edu/contacts/edmundsdouglasb/ 

From: "Broome, Lissa L" <lbroome@email.unc.edu> 

Date: Mon, 13 Dec 2010 15:52:11-0500 

To: Doug Edmunds <_e___d____m__9__n___d___s___@__.___u___n__£_.__e___d___u_> 

Subject: FW: Sensitive data in Google docs - your opinion 

Hi Doug--- 

Thanks ]:or f:oftowing up. Do I just deleLe this stuff from the Googte Docs pbLform? Can you explore getting kim access to our drive here at the law school where we 

store our info? 

Lissa 
Lissa L. groome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

C5#3380, Van Hecke-Wettach Hall 

Chapel HiN, NC 2?’599.-3380 
9:[9.962_.7056 

.h---t-t--~--;j-j---w----w----w--~~b--w----.~y~n--~~--.-~e---d---u--~-c-~e--~n---t--e--r--s--~~b---a---n---k-Ln-~g 

i~ i hL~[.,’.’:!iv,,t~ law. unc e,:tu!imag~slnews!medialbankir~,~]fii~ance 

web 542.ip,9 

From; Waddell, Stan Adolphus 
Sent; Monday, December 13, 2010 3:49 PM 
To; Edmunds, Doug; Everett, Alex D 

Cc; Broome, Lissa L 
Subject; RE: Sensitive data in Google docs - your opinion 

Doug, 

[ have little corlfhJence in Google do(:~.; a~.; a pr.:_~fessional .:_w" corporaLe resources rhi~.; is largely (kEe the fact Lhat the resources are outside of th~:_~ control of th~-_~ 

UniversiLy and the EULA is decidedly tilted in Googte’s favor. Also, there is litde in terms of data proLection requirernents or recourses in the event of a breach+ 

Finally, there is no contract in place Lhat itemizes security expectations. I would not rely on a service such as Lhis to house any data Lhat might be considered 

sensitive or might need to be controlled (the assurances just are not there). 

Sorry for taken so long to get back to you. 

From; Edmunds, Doug 
Sent: Monday, December 13, 2010 3:44 PM 
To; Waddell, Stan Adolphus; Everett, Alex D 

Co: Broome, Lissa L 
Subject; FW: Sensitive data in Googie docs - your opinion 
Importance: High 
Stan and Alex, 
I haven’t heard back from either of you since I sent this initial message last Wednesday, and Professor Broome is eager for some clarification on this. Can one of you please let us 

know your professional opinion? 

Thanks in advance, 
Doug 

Doug Edmunds 

Assistant Dean for IT 

UNC School of Law 

919.843.9208 office 

http:/Iwww.law.unc.edu/contacts/edmundsdouglasb/ 

From: Doug Edmunds <edmunds@unc.edu> 

Date: Wed, 8 Dec 2010 17:10:07 -0500 

To: "Waddell, Stan Adolphus" <stan waddeN(tgunc.edu> 

Cc: "Everett, Alex D" <alex.everett@unc.edu> 

Subject: Sensitive data in Google docs - your opinion 



Hello gentlemen, 

One of the law professors whom we support is collaborating with a colleague at Duke Law on a research project involving interviews with senior level banking industry executives. 

These interviews are confidential. Copies of the mp3s are saved in a secure folder on our file server, while transcripts of some interviews--for the purpose of sharing with the Duke 

colleague--have been saved as Google docs in a password protected area. 

My question is, how much confidence do each of you have as far as Google docs and security for such a project are concerned. I appreciate your honest professional opinion. 

Thanks, 

Doug 

Doug Edmunds 

Assistant Dean for IT 

UNC School of Law 

919.843.9208 office 

http://www.law.unc.edu/conti~ct:s/edmundsdough~sb/ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul.Saltzman <Paul.Saltzman@theclearinghouse.org> 

Monday, December 13, 2010 5:54 PM 

Broome, Lis~ I <lbroome@email unc edu>; Bretl.Waxman <Brett.Wa~xman@thecleaJdnghouse.olg> 

Wright, T. BraJldon <wrightb@email.unc.edu> 

Re: The Clearing House gift 

Appreciate the logic and the words of appreciation. Hopefully we will nail down a speaker soon, so we start working the invites. If we don’t get sheila, the rodge was going to 
ask wolin. If we strike out on those two we should have a brief call and just confirm someone. Cheers. Paul. 

Frem: Broome, Lissa L 
To: PauI.Saltzman; Brett.Waxman 
Cc: Wright, T. Brandon 
Sent: Non Dec 13 17:00:32 2010 
Subject: The Clearing House gift 

Hi Paul and Brett, 

I just wanted to be sure that both of you know how grateful we are for your very generous contribution to the Center for Banking and Finance. I have been mulling 

the appropriate time to announce it to our Board of Advisors and thought that since we were so close to having a speaker and time and place for the NYC event, 

that the gift announcement would have the most impact if featured in connection with the announcement about that event. I didn’t want the significance of your 

gift or our January event in NYC to get lost in the details of program planning for the 2011 Banking Institute (or year-end solicitation of corporate sponsors). I’m 

mindful of cramming too many things in one email and my most recent communication was long enough already. 

But I do want you to know that this gift is extraordinarily helpful to us in so many ways - raising our profile in NYC, helping us to be known as thought leaders on 

important public policy issues, supporting high quality programming for our existing constituencies and new friends that we will meet through your introductions, 

and providing us matching funds from the Beischers for operational support for the Center. 

Thank you again for working so hard to make this gift a reality this year and for your support of two events in New York City. 

All the best for the holidays, 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

:X: http://w~v law.unc.edu/irnages/news/rnedia/bankingfinance 
....... web 542.jpg 



From: 

Sent: 

To: 

Cc: 

Subject: 

Wright. T. Brandon <wright~email.unc.edu> 

Friday, January 14, 2011 9:49 AM 

Broome, Lis~ I <lbroome@emaJ1 unc edu> 

Jen~n, Kris <krijense@email.unc.edu> 

RE: Wells Falgo 

Good morning. I’m copying gris on this. She ix our office’s liaison to Jack’s calendar. Kris will get a time on Jack’s calendar for a call with Jim and you should 

definitely be on the caN. I’ll prepare a briefing for the call with a timelh~e of activity and copies of the proposals that have been submitted to Gene. Thoughts on 

this and thanks so much[ 

From: Broome, Lissa L 
Sent: Friday, January :!.4, 201:t 8:37 AlVl 
To: Wright, T. Brandon 
Subject: Wells Fargo 

Hi Brandon- 

I think Jack has spent more time talking with Strother than I have, but perhaps the best approach would be to find a time when both of us could get on the phone 

and talk to him together. 

Let me know what you think the next step should be. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!!www.law.unc.edu!centers!banking 

i.X.i http://w~q law.unc.edu/imageslnews/medialbankingfinance 
web 542.jpg 



From: 

Sent: 

To: 

Cc: 

Subject: 

Wright. T. Brandon <wright~email.unc.edu> 

Tuesday, March 1, 2011 9:11 AM 

Kolls, Michelle <m.kolls@carolinabank.com> 

teveson@banklawnc.com; Broome, Lis~ L <lbroome@email.unc.edu> 

RE: Tony Gaeta Scholarship Foml 

Dear’ MicheUe, 

Thank you for your help in arranging this generous gift from CaroUna Bank to the Tony Gaeta Scholarship. I will request that remh~ders to be generated on April 1 (it 

wiU take a few days for reminders to be printed and mailed) beginning this year to assist the Bank fulfill its pledge by April :[S~ I look forward to thanking you and 

President Bob Brasweli in person. In the interim, please let me know how t can be of assistance to you at Carolina Law. Ail best wishes, tbw 

From: Kolls, Michelle [mailto:m.kolls@carolinabank.com] 
Sent: Monday, February 28, 2011 5:21 PM 
To: Wright, T. Brandon 
Co: teveson@banklawnc.com 
Subject: FW: Tony Gaeta Scholarship Form 
Brandon, please see attached pledge form for Carolina Bank. Will you please invoice pledge payment on April 15, 2011. Thanks, Michelle Kolls 

From: Braswell, Bob 
Sent: Wednesday, February 23, 2011 12:48 PM 

To: Todd H, Eveson 
Co: Kolls, Michelle 
Subject: RE: Tony Gaeta Scholarship Form 

She will fill it out and send it in, unless you want to do it. And, we are glad to do it. Especially for UNC. Had it been Duke, it would have been a lot less! 

From: Todd H. Eveson [mailto:teveson@banklawnc.com] 
Sent: Wednesday, February 23, 2021 12:40 PM 

To: Braswell, Bob 
Subject: RE: Tony Gaeta Scholarship Form 

I am more grateful than you know that you and d~e Carolina Bank organization would do this. I know it’witl mean a lot to Tony (I wilt tell him not to let it go to his 

head, when he finds out}. It will mean even more for the University thanks to the matching gift from the Beischer family that will double it. 

Would you like for me to have the UNC development office contact Michelle or in the alternative, pass along the form to them with a cc to you both? 

Thanks again 

TODD H. EVESON, ESQ. 

GAETA & EVESON, P,A. 

700 SPRING FOREST ROAD, SUITE 3~,5 

RALEIGH, NC 27609 

(919) ,-1~45.-255,-1~ (P) 

(9:19) 5_tB- 2~.46 (F) 

From: Braswell, Bob [mailto:b.braswell@carolinabank.com] 
Sent: Wednesday, February 23, 2011 12:34 PM 
To: Todd H. Eveson 
(::c: Kolls, IVlichelle 
Subject: RE: Tony Gaeta Scholarship Form 
We will do $1M for 5 yrs. 

From: Todd H. Eveson [mailto:teveson@banklawnc.com] 
Sent: Tuesday, February 22, 2011 6:31 PM 

To: Braswell, Bob 
Subject: FW: Tony Gaeta Scholarship Form 

Bob- 

f haw? attached the information sheet on the (~aeta ~,~cholar;hip. I appreciate your interest. M.:_~re than anything, [ think it wile rnear~ a lot to lonv ~:o see a list of 

contributors when this becomes public. 

Best regards, 

Todd 

TODD H. EVESON, ESQ. 

(~AEIA & EVESC)N, P.A. 

700 SPRING FORESI" ROAD, SUITE 335 

RALEIGH, NC 27609 

(919) 845-2558 (P) 

(9:[9) 518-2146 (F) 

From: DuNs, Dana Maria [mailto:dubis@email.unc.edu] 
Sent: Friday, February 11, 2011 10:37 AM 
To: Todd H. Eveson 
(::c: Wright, T. Brandon 
Subject: Tony Gaeta Scholarship Form 

Hi Mr. Eveson, 

Brandon Wright requested that I send you the attached form in the event that he has yet to send it your way. He’ll be following up with you shortly. 

Please let me know if I can be of further assistance. 

Kind Regards, 

Dana Mo DuNs 

Director of Annual (-;lying 
UNC School of Law 
School of Law Ann~_~x 
Campus Box BB82 
101 East Weaw!r Street, Room 244 



91.~L962,770~ 



FlrOln: 

Sent: 

To: 

Subject: 

Attach: 

Debaugh, Douglas <debaugh@emailamc.edu-~ 

Wednesday, March 30, 2011 12:05 PM 

Broome, Lis~ L <lbroome@emaJl.unc.edu> 

Doc 

Beischer Challenge Entels the Homestretch.docx 

See attached. I’d be happy to change a~q?rthing else, just let me know. 
Doug 
Doug DeBaugh 
UNC School of Law 
160 Ridge Road 
Chapel Hill, NC 27599 
(919) 962-7693 



Beischer Challenge Enters the Homestretch 

Thanks to George and Sue Beischer tbr their $1 million challenge g~t~ to establish an endo~Tnent 
fired supporting the Center tbr Banking and Finance. 

And our thanks to our donors tor helping to meet the challenge: 

X¥illiam Dennie Spry, Jr. and Penelope Orr Spry 

Moore & Van Allen 

The Clearing House 

Honoring Tony Gaeta: James T. Bolt, Jr., Carolina Bank, Crescent State Bank, Alexander M. 
Donaldson, Todd Hammond Eveson and Erin Dancy Eveson, First Trust Bank, Jonathan Allen 

Greene and Laura M. Greene, Randy P. Helton and Donna Helton, ~Villimn R. Lathan, Jr., 
Phillip Kennedy, New Century Bank, John Q. Shaw, Uwhmrie Capital Coqooration 

Hunton & Williams 

James Dietrich Renger 

~Vomble Carlyle Sandridge & Rice 

Cadwalader, X¥ickersham & Taft 

Robinson Bradshaw & Hinson PA 

Williams Mullen Foundation 

Parmers tiom X¥inston & Strau~a: David Line Batty and Lyn Marie Bat~’, James Taylor Hedrick, 
Jr. and Laura Hedrick, Christopher Charles Kupec, James Henry Morton and Marcia McFmland 

Morton, VV. Kent Walker, Jr., Dean Anthony \Vanen and Lisa Goufley ~Va-ren 

Admn H. and Lissa L. Broome 

Bm~k of America 

Gaeta & Eveson PA 

Maianne Koral Smythe and Dr. Robert Bmry Smythe 

KeySomce Commercial Bank 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Wright. T. Brandon <wright~email.unc.edu> 

Tuesday, May 3, 2011 9:43 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Letter to George and Susan regarding n~uning 

Letter to George and Susan regarding naming Center when Lissa Broome steps down as director WITH CRP’s AND P CRAWFOPd)’S 

edits.docx 

Good morning. Just wanted you to know the attached letter was mailed to George and Susan last week. Should we meet soon to talk about fall New York lecture? 

Hope all is well. tbw 

T. Btandon Wright 

UNC School of Lnw 

Assistant Dean of Advancement 

School of Law Axmex 

Campus Box 3382 

101 East: Weaver Street, Room 241 

Carrboro, NC 27510 

919.962.6718 

wrightb@email.unc.edu 



April 25, 2011 

Mr. George: I). Beischer 
Mrs. Susan F. Beischer 
34 Appleton Place 
Durham, NC 27705 

Dear George and Susan: 

It was such a pleasure for me to see you both at last Friday niglnt’s William 
Horn Battle Donor [)inner. I am pleased that we were able to announce the successful 
completion of the Beischer Challenge to benefit the UNC Center for Banking and 
Finance. Words cannot express my gratitude to you both f-or helping to ensure the 
Center’s future financial stability.. 

As the Center begins to benefit from the gifts received during the Beischer 
Challenge, and in preparation f-or the receipt of your generous match, I want to make 
sure we are in agreement regarding the timing of naming the Center in honor of 
Professor I,issa Broome. 

During the breakfast that G eorge, David, Professor Broome, Brandon Wright 
and I enjoyed at this year’s Banking Institute in Charlotte on April 1,2011, Lissa 
suggested that the Center be named for her after she is no longer the Center’s director. 
Naming the Center after her service as director is more specific than what is 
documented in your original Challenge and gift commitment dated March 1, 2007, 
which simply states that the Center be named for Professor I,issa Broome. 

Assuredly, Lissa’s leadership and contributions have made the Center the 
success it is today, and your admiration of her accomplishments is well founded and 
much appreciated. Still, this more specific time frame for naming the Center is 
appropriate. If you are agreeable to this time for naming the Center please indicate by 
signing below. 

On behalf of the entire Carolina Law community, and especially I,issa Broome, 
thank you again for choosing to support the Center in such a meaningful way. I look 
forward to thanking you in person when Brandon Wright and I visit with you once you 
are settled in you new office space. 



Very sincerely yours, 

Jack Boger 
Secretau/Treasurer 
UNC ]Law Foundation, Inc. 

We hereby agree that the UNC Center for Banking and Finance will be named f-or 
Professor Lissa Broome, the first director of tile: Center, upon completion of her 
service as the Center’s director. 

George D. Beischer Susan F. Beischer 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Wright. T. Brandon <wright~@email.unc.edu> 

Monday, June 6, 2011 4:16 PM 

Boycher, Elizabeth Wallace <beth boyche@unc.edu> 

Jen~n, Kris <krijense@emaiLunc.e&~; Broome, Lis~ L <lbroome@email.unc.edu>; Braflbrd, Carolyn E <carolyn brMtbrd@unc.edu>; 

Helmessey, Tricia -@mnnes@em~Jl.unc.edu>; McLean, Myma R < nnnclean@email.unc.edu>; Wright, T. Bmzidon 

<wrightb a)em~iLunc .edu> 

SIGNED Cadwalader gift form on June 3, 2011 to Beth Boycher.pdf 

Dear Beth, 

Thanks for entering the attached ~;25,000 pledge from Cadwalader, Wickersham & Taft. According to Julio’s email from a few minutes ago, the designation code for 

the new fund is 7685. Please let me know if you need anything else. tbw 

T. B*andon W*igh’, 

UNC School of Law 

Assistant Dean of Advancement 

School of Law Axmex 

Campus Box 3382 

101 East Weaver Street, Room 241 

Carrboro, NC 27510 

919.962£718 

wrightb (a~email.unc~edu 



Susan IF. Beischer and George D. Beischer have committed up to $I,000,000 to sustain the programs and 
initiatives of the Center for Banking and Finance at the UNC School of Law. The Beischers’ commitment is a 
dollar-for-dol!ar match for gifts and pledges received from the banking industry, law firms and individuals by 
June 30, 201 I. The Beischers’gift will establish the Lissa L Broome Center for Banking and Finance. 

[] Cadwalader, Wickersham &Taft pledges the following to the UNC Center for Banking and Finance as 

part of the Beischer Challenge Ca rnpaign. 

[] $25,000, payable as listed in the following schedule, to endow the Cadwalader, Wickersham & Taft 
Discretionary Fund for the Center for Banking and Finance. 

//~. [gi. Gift Date Gift Amount 

~17~2~i~ Y 2727 27 27227 22 ZI 222i 277 Z22772 2~i2~;i~2~ 2 17 27 277 27ZI 
~, 2015                                                                                                               g5,000 

Total $25,000 

/7 

Piedge signature: !/~.~#/S Title:Managing Partner 
-// 

Name James R Carroll 

Address, City, State, Zip 

Phone Number 704.348..5116 

Is this an anonymous gift? [] Yes [] No 

on behalf of Cadwalader= Wickersham & Taft 

227 WestTrade Street, Charlotte, NC 28202 

Email Address __james.carroll@cwt.com 

If you have questions about this form or making a gift to the Susan F. Beischer and George D. Beischer ChalLenge Campaign, please 
contact Brandon Wright by phone at 919.962.6718 or by email at wrightb@emaiLunc.edu. 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Wright. T. Brandon <wright~email.unc.edu> 

Monday, June 20, 2011 10:38 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Hennes~y, Tricia <phennes@email.unc.edu> 

Lissa Broome Center for BaIkmg and Finance 

APPROVAL of the naming of The Lissa Broome Center tbr Bonldng and Finance.pdf 

Hello Lissa, 

I thought that you might want to have a copy of this in your files. Safe trip! tbw 

T. Brandon Wright 

UNC Sehool of L~w 

Assistant Dean of Advancement 

School of Law Annex 

Campus Box 3382 

101 East Weaver Street:, Roon~ 241 

Carrboro, NC 27510 

919.962.6718 

wrightb @email.u nc.edu 



OFFICE OF UNIV,~R.S1TY ADVANCEMENT 

~o3 SOUTH BUILDING 

CAMPUS BOX 61o5 

CHAPEL HILl,, NC ~7599-6ro5 

Vice Chancel!or fc, r Uni~’ersity Advam:emeng 

T 9~9.96~o3~9 

F 9x9.843.5598 

matt_kupec@unc.edu 

glving.unc, edrt 

May 27, 201t 

Kris iensen 

Associate Dean of Advancement 

UNC Schoo! of Law 

Van Hecke-Wettach, CB #3380 
Campus Mail 

Dear Kris: 

I am writing to advise you that upon the recommendations of the Advisory Committee for Naming 
University Facilities and Activities and Chancellor Thorp, the Board of Trustees voted at its 
May 26, 201t meeting to approve the following naming request: 

Request to name the UNC Law School’s Center on Banking and Finance in recognition of 
Professor Lissa Lamkin Broome, the Wachovia Professor of Banking Law, and founding 
director of the Center. Funding for this naming is supported by a matching gift of $1 million 
from George and Susan Beischer which has been successfuIIy matched by gifts made during 
the Beischer Challenge, Formal name: The Lissa Broome Center for Banking and Finance. 

Additionally, the naming committee and Board of Trustees agreed that any signage or use of the 
name should be delayed until Professor Broome’s term as director of the center has expired. 

When you are ready to implement your approved naming, please contact the UNC Space 
Management Team (Abbas Piran, Director of Engineering Information Services, CB #1090, 919- 
843-3617, or ,abbas@fac.unc.edu ) to ensure that the naming is communicated to University data 
systems and to the emergency response groups that serve the University. If exterior and/or 
interior signs for your naming will be needed, you will find the official guidelines for signage at 
Carolina at h_hXtp;!!www.sjgns.unc.eduz. If your naming is part of new construction or a major 
renovation, please work with your designated contact in Facilities Planning and Construction to 
obtain signs. Otherwise, please work with Facilities Services to produce and install your signs; the 
work order is available at http;!!www.fac.unc.edu. 

Sincerely, 

Matthew G. Kupec 

CC: Chancellor Holden Thorp 
Members of the Naming Committee 



FFom: 

Sent: 

To: 

Subject: 

Wright. T. Brandon <wright~email.unc.edu> 

Wednesday, June 29, 2011 12:36 PM 

Boger, Jack <jcboge@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; Jensen, Kris <krijen~@email.unc.edu> 

FW: UNC Center tbr Banking and Finance proposal 

Please find my last email to Jim Strother below. 

From: Wright, T. Brandon 
Sent: Tuesday, April 22, 2012 11:30 AN 
To: ’,]ames.strother@wellsfargo.com’ 
Subject: UNC Center for Banking and Finance proposal 

Dear Jim, 

You were missed in Charlotte on March 31-April 1 at this year’s Banking Institute. 

Thank you for your efforts to secure an additional gift to change the name of Lissa Broome’s professorship from Wachovia Professor of Banking Law to 

Wells Fargo Distinguished Professor of Banking Law. Following up on our conversation in New York in February, I reached out to Gene Katz for his 

assistance in North Carolina. Gene and I have communicated several times since then to work through the Bank’s normal, local decision-making process. 

He has been very helpful. Gene and I talked during this year’s Banking Institute on March 31 about the additional gift. He informed me that the proposal 

was declined as it didn’t fit into the Bank’s focus on K-12 education. I do very much appreciate Gene’s (and your) work to try to make an additional gift a 

reality. 

I thought I would ask if there is any other way to structure a gift (perhaps a smaller amount than initially requested) from the Bank other than through the 

Wachovia-Wells Fargo Foundation or the normal, local decision-making process? I am working with another bank that is arranging for annual gifts of 

$20,000 paid from their legal department budget. Do you think a $100,000 gift paid S20,000 annually for five years from your legal department budget is a 

possibility for Wells Fargo as well? 

George and Susan Beischer would match the Bank’s S100,000 gift. The Bank’s gift combined with the Beischer’s match would create a nice boost to the 

corpus of Broome’s professorship. As one of the leading banking scholars in the nation, I know the Bank appreciates having its name associated with 

Professor Broome. 

I want to make sure I exhaust all options to assist the Bank transition the name of Broome’s professorship during the Beischer Challenge and the Bank’s 

rebranding in North Carolina. Please know that I appreciate your efforts and consideration and welcome the opportunity to provide additional information 

to assist you as needed. All best. tbw 

T. Brandon Wright 

UNC School of Law 

Assistant Dean of Advancement 

School of Law Annex 

Campus Box 3382 

101 East Weaver Street, Room 241 

Carrboro, NC 27510 

919.962.6718 

wrightb@email.unc.edu 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Wright. T. Brandon <wright~email.unc.edu> 

Monday, October 3, 2011 5:18 PM 

Paul. SaJlzman@theclearinghouse.org 

Broome, Lissa L <lbroome@email.unc.edw~; Wright, T. Brandon <wrightb@email.unc.edu> 

Follow up from Bra~don Wright at Carolina Law - UNC Center for Banking and Finance 

The Clearing House Gift Reminder to Paul S~Jtzman on October 3, 2011 .pdf 

Dear Paul, 

Thank you for speaking with Professor Lissa Broome and me on Friday. We are both grateful for all your many efforts on behalf of UNC Center for Banking and 

Finance. 

I hope the attached reminder is helpful in satisfying The Clearing House’s initial gift to the Center. Professor Broome and I have discussed the Center’s current and 

unmet funding priorities. As suggested, a second request for support will be submitted for your review in the near future. In the interim, please let me know how I 

can be of assistance to you in Chapel Hill. I look forward to seeing you in November. Best. tbw 

T. Brandon Wright 

UNC School of Law 

Assistant Dean of Actvaneement: 

School of Law Annex 

Campus Box 3382 

101 East Weaver Street, Room 241 

Carrboro, NC 27510 

919.962.6718 

wrightb@email.une.edu 



699995063 
6481 

$50,000.00 

October 3,2011 

The Clearing House 
Mr. Paul Saltzman 
450 W 33rd St 
New York, NY 10001-2603 

Dear Mr. Saltzman: 

Thank you for your pledge to the University of North Carolina at Chapel Hill. Our records 
indicate that you requested we remind you annually of your commitment to the Center for 
Banking and Finance Current Use Fund. 

According to our records, the status of your pledge is as follows: 

Center for Banking and Finance CmTent Use Fund 
Balance as of September 30th 
Payment Due 
New Balance 

$100,000.00 
50,000.00 
50,000.00 

$0.00 

If your records do not agree with these terms, please let me know. You can call Elizabeth 
Boycher at 919-962-3431 or e-mail beth.boycher@unc.edu. Thank you for your ongoing 
commitment to Carolina. 

Sincerely, 

Candace Clark 
Director of Gift Services 

P.S. Please see the reverse side for additional payment options. When sending a gift, 
please return the top portion of this letter with your check made payable to the University 
of North Carolina at Chapel Hill. Please note any address change. 

OFFICE OF UNIVIIA~.$ITY DF~VIEI~OPMENT 

208 "v~’EST FI~ANKLIN STP.EET, CAMPUS BOX 61oo, CHt~PEL HILL, N(: 27599-6100 ¯ T 919.962.2336 ¯ p 919.843.33oo - g~ving.unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul.Sallzman <Paul.Saltzman@theclearinghouse.org> 

Monday,, October 3, 2011 5:27 PM 

Wright, T. Brandon <wrightb@email.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu>; Brett.Waxman <Brett.Waxman@theclearinghouse.org> 

RE: Follow up fiom Bmndon Wright at Carolina Law - UNC Center for Banking and Finance 

Thanks--processing invoice asap. Paul 

From: Wright, T. Brandon [mailto:wrightb@email.unc.edu] 
Sent: Monday, October 03, 2011 5:18 PM 
To: Paul.Saltzman 
Cc-" Lissa Broome; Wright, T. Brandon 
Subject: Follow up from Brandon Wright at Carolina Law - UNC Center for Banking and Finance 

Dear Paul, 

Thank you for speaking with Professor Lissa Broome and me on Friday. We are both grateful for all your many efforts on behalf of UNC Center for Banking and 

Finance. 

I hope the attached reminder is helpful in satisfying The Clearing House’s initial gift to the Center. Professor Broome and I have discussed the Center’s current and 

unrnet funding priorities. As suggested, a second request for support will be submitted for your review in the near future. In the interim, please let me know how I 

can be of assistance to you in Chapel Hill. I look forward to seeing you in November. Best. tbw 

T. Brandon Wright 

UNC School of L~w 

Assistant Dean of Advancement 

School of Law Axmex 

Can~pus Box 3382 

101 East Weaver Street, Room 241 

Carrboro, NC 27510 

919.962.6718 

wrightb@email.unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Wright. T. Brandon <wright~@email.unc.edu> 

Tuesday, October 11, 20l 1 4:33 PM 

Broome, Lis~ L <lbroome@emaJl.unc.edu> 

Jen~n, Kris <krijense@email.unc.edu> 

The Clearing House Proposal for $125,000 in October 2011 .docx 

Hello Lissa, 
Here is a draft of my proposal to Paul. There are a few highlighted areas that your input is needed to complete. I hope that I’ve adequately captured the 
summation from our download after our call with Paul? Please feel free to edit at will - I will not be offended in any way. You’ll be copied on the final proposal 

that’s delivered to Paul. Thanks so much! tbw 

T. Brm~don Wright 

UNC School of Law 

Assistant Dean of Advancement 

Sehool of !,~w Atmex 

Campus Box 3382 

101 East Weaver Street, Room 241 

Carrhoro, NC 27510 

919.962.6718 

wrightb@email.unc.edu 



October 10, 2011 

Mr. Paul Saltzman 
President 
The Clearing House Association 
450 West 33~d Street 
New York, NY 10001 

Dear Paul, 

Thank you for speaking with Professor IJssa Broome and me recently about UNC 
Center for Banking and Finance’s second New York Lecture Series and for allowing the 
Center to submit a proposal for additional support to The Clearing House. After careful 
evaluation, the following priorities have been identified as areas where a gift from The 
Clearing House will make the most impact. 

" $50,000 to fund the fall 2012 New York Lecture Series 
In February 2011, the Center - through the generous support of The Clearing House - 
hosted its inaugural New York Lecture Series. Expanding on that initial success, the 
Center’s second New York Lecture Series on November 8, 2011, will serve as the pre- 
conference event for The Clearing House’s first annual business meeting and conference. 
This invitation-only event will be followed by a cocktail reception and a dinner for the 
Center’s and The Clearing House’s boards, academics, banking lav~Ters, regulators and 
high-level donors to Carolina I:aw. An additional $50,000 commitment from The 
Clearing House will allow planning for the third New York Lecture Series event, 
scheduled for the f:all of 2012, to begin. The Center agrees to allow The Clearing House 
first right of refusal to serve as the exclusive sponsor of the New York Lecture Series. 

¯ $30,000 for student researchers 
As one of the nation’s most selective law school, Carolina Law attracts highly qualified 
students to study law in Chapel Hill. We are confident that many of Carolina Law’s best 
and brightest students would compete to spend their summers researching banking law 
in our prestigious Center if adequate: compensation was made available. Securing funding 
for research and employment opportunities is especially important now as many top-tier 
law firms have reduced or eliminated summer associate programs. 

¯ $25,000 to bolster The Clearing House Fund 
The Center recently completed a campaign to bolster its endowment. As part of that 
campaign, The Cleating House provided $50,000 to create The Clearing House Fund for 
the Center f-or Banking and Finance. Increasing the perpetual support that endowments 
provide remains a priority f-or the Center. 



¯ $10,000 to sponsor the 2012 Banking Institute cocktail reception 

The Center considers The Clearing tIouse to be one of its strategic parmers. Given our 
relationship, the Center seeks to find ways to help The Clearing House build its brand 
and increase its name recognition. The cocktail reception will provide a visible and 
tangible way to showcase The Clearing House at the Center’s annual Banking Institute. 

counsdand ban~e~sa~eexpec~ed ~o a~end ~ismuchan~cipa~ed and presg~ouseven~. 

¯ $10,000 in current-use funding for talent acquisition and faculty travel 
stipends 

As you shared during our recent telephone call, The Clearing House occasionally seeks 
talented summer associates and lawyers for its Winston-Salem, Washington, D.C, and 
New York offices. To assist The Clearing House acquire talent, the Center agTees - in 
partnership with other appropriate School of Law offices such as the Career Services 
Office - to host a recruiting reception highlighting various employment opportunities 
with The Clearing House. 

Current use funding will also provide travel stipends for Professor Lissa Broome, 
Professor Saule Omarova and Professor Tom Hazen to attend academic presentations 
and conferences. The State of North Carolina’s current budget challenges have made it 
difficult to secure the funding to assist these accomplished faculty members maintain 
their visibility in the legal academy. Support from The Clearing ttouse will help ensure 
that Carolina Law continues to be recognized as a top 20 law school by reputation 
among law school faculty members and lawyers and judges. 

Because the Clearing House and the Center share strong leadership ties, and because of 
your service to the Center’s board of advisors, I respectfully request that The Clearing 
House provide $125,000 in programmatic, research, endowment and current-use funding 
to benefit the Center for Banking and Finance. While making the: case for a second 
significant gift from The Clearing House in two pages is difficult, so too is expressing my 
sincerest appreciation for your past support. Please know that I value the relationship we 
have developed and welcome the oppormniD- to provide additional information to assist 
you and your board during the decision-making process. 

Very sincerely yours, 

T. Brandon Wright 
Assistant Dean of Advancement 

CC: Lissa L. Broome 
Wachovia Professor of Banking Law and 
Director of the UNC Center for Banking and Finance 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Wright. T. Brandon <wright~email.unc.edu> 

Wednesday, October 12, 2011 7:30 PM 

Paul. SaJlzman@theclearinghouse.org 

Broome, Lissa L <lbroome@email.unc.edw~; Wright, T. Brandon <wrightb@email.unc.edu> 

Follow up from Brandon Wright at Carolina Law---Proposal for the UNC Center tbr Banking and Finance attached 

Scanned Proposal to Paul Saltzman on October 12, 2011 .pdf 

Dear Paul, 

I hope this message finds you well. 

As we discussed in our recent telephone conversation, a two-page proposal for $125,000 in support to the UNC Center for Banking and Finance is attached. 

Professor Broome and I appreciate the opportunity to submit this request for another meaningful gift from The Clearing House. Please let me know your thoughts 

on the proposal. I want to make sure that you feel confident asking your board to support the items requested. Best! tbw 

T. Brandon Wright 

UNC Schoo] of Law 

Asslst:ant Dean of Advancenmnt 

School off Law Annex 

Campus Box 3382 

101 East Weaver Street, Room 241 

Carrboro, NC 27510 

919.962.6718 

wrig,,htb(d~enaail.unc.edu 



UNC 
SCHOOL OF LAW 

October 12, 2011 

THE UNIVERSITY 

of NORTH CAROLINA 

a~ CHAPEL HILL 

SCHOOL OF LAW ANNEX 

CAMPUS BOX 3382 

CHAPEL HILL, NC ~7599-3382 

T 919.96z.o637 

F 919.843.99x7 

WW W,] aw.unG.~dl] 

Mr. Paul Saltzman 
President 
The Clearing House Association 
450 West 3Ya Street 
New York, NY 10001 

Dear Paul, 

Thank you for speaking with Professor Lissa Broome and me recently about the UNC 
Center for Banking and Finance’s second New York Lecture Series and for allowing the 
Center to submit a proposal for additional support to The Clearing House. After cazefu! 
evaluation, the following priorities have been identified as areas where a gift from The 
Clearing House will make the most impact. 

$50,000 to fund the fall 2012 New York Lecture Series 
In February 2011, the Center - through the generous support of The Clearing House - 
hosted its inaugural New York Lecture Series. Expanding on that initial success, the 
Center’s second New York Lecture Series on November 8, 2011, will serve as the pre- 
conference event for The Clearing House’s first annual business meeting and conference. 
This invitation-only event will be followed by a cocktail reception and a dinner for the 
Center’s and The Clearing House’s boards, academics, banking lawyers, regulators and 
high-level donors to Carolina Law. An additional $50,000 commitment from The 
Cleating House will allow plaaming to begin for the third New York Lecture Series event, 
scheduled for the fail of 2012. The Center agrees to allow The Clearing House first right 
of refusaI to serve as the exclusive sponsor of the New York Lecture Series. 

$30,000 summer research support 
Funding will provide summer support for two faculty members to devote themselves to 
research in the field of banldng and finance. Each year law faculty produce high quality 
scholarship. However, due to nine month contracts, financial support is vital for 
continuing research during the summer months. 

$25,000 to bolster The Clearing House Fund 
The Center recently completed a campaign to bolster its endowment. As part of that 
campaign, The Cleating House provided $50,000 to create The Cleating House Fund for 
the Center for Banking and Finance. Increasing the perpetual support that endowments 
provide remains a priority for the Center. 

$10,000 to sponsor the 2012 Banking Institute cocktail reception 
The Center considers The Clearing House to be one of its strategic parmers. Given our 
relationship, the Center seeks to find ways to help The Clearing House build its brand 



and increase its name recognition. The cocktail reception will provide a visible and 
tangible way to showcase The Clearing House at the Center’s annual Banking Institute. 
Each year approximately 200 of the nation’s most respected bankers, banking lawyers, 
financial services in-house counsel and regulators attend this much anticipated and 
prestigious event. 

$10,000 in current-use funding for talent acquisition and faculty travel 
stipends 

As you shared du~ing our recent telephone caU, The Clearing House occasionally seeks 
talented summer associates and la~a-yers for its Winston4alem, Washington, D.C, and 
New York offices. To assist The Clearing House in its efforts to acquire talent, the 
Center agrees - in pa~cmership with other appropriate School of Law offices such as the 
Career Services Office - to host a recruiting luncheon or reception highlighting various 
employment opportunities with The Clearing House. 

Current use funding wil! also provide travel stipends for Professor Lissa Broome, 
Professor Saule Omarova and Professor Tom Hazen to attend academic presentations 
and conferences. The State of North Carolina’s current budget challenges have made it 
difficult to secure the funding to assist these accomplished faculty members in 
maintaii~ng their visibility in the legal academy. Support from The Clearing House will 
help ensure that Carolina Law continues to be recognized as a top 20 law school by 
reputation among law school faculty members and lawyers and }udges. 

Because The Clearing House and the Center share strong leadership ties, and because of 
your service to the Center’s board of advisors, i respectfully request that The Clearing 
House provide $125,000 in programmatic, research, endowment and current-use funding 
to benefit the Center for Banldng and Finance. While making the case for a second 
significant gift from The Clearing House in two pages is difficult, so too is expressing my 
sincerest appreciation for your past support. Please lmow that I value the relationship we 
have developed and welcome the opportunity to provide additional information to assist 
you and your board during the decision-making process. 

Ve,T sincerely yours, 

T. Brandon W~i 
Assistant Dean of Advancemerlt 

CC: Lissa L Broome 
Wachovia Professor of Banking Law and 
Director of the UNC Center for Banking and Finance 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Wright. T. Brandon <wright~email.unc.edu> 

Tuesday, December 20, 2011 3:43 PM 

Broome, Lis~ L <lbroome@email.unc.edu> 

Braltbrd, Carolyn E <caxolyn braflbrd@unc.edu-~ 

I~W: 

20111220154958647.pdf 

Hello Lissa, 

Robinson Bradshaw & Hinson’s gift form is attached. Hope you’re taking some time off soon! tbw 

..... Original Message ..... 

From: scanner@unc edu [mailto:scanner(~unc edu] 

Sent: Tuesday, December 20, 2011 3:50 PM 

To: Vv~-ight, T. Brandon 

Subject: 

This E-mai[ was sent from "R10738" (Aficio MP 6500). 

Scan Date: 12.20.2011 15:49:58 (-0500) 

Queries to: scanner@unc.edu 



Susan R Beischer and George D, Beischer have committed up to $t,000,000 to sustain the programs and 
initiatives of the Center for Banking and Finance at the UNC School of Law. The Beischers’ commitment is a 
doilar-for-doNar match for gifts and pledges received from the banking industry, taw firms and individuals by 
June 30, 20I-1. The Beischers’ gift win establish the Lissa L. Broome Center for Banking and Finance. 

I-Vf Robinson, Bradshaw & Hinson pledges the following to the UNC Center for; Banking and Finance 

as part of the Beischer Challenge Campaign. 

[] $20,500, payable as listed in the following schedule, tO endow the Robin L. Hinson Fund for the 
Center for Banking and Finance. 

Gifts and registration Gifts to the Registration fees for the i. Tota! 
fees dates Robin L. Hinson Fund annual Banking Institute i 

Monday, March t, 2010 ....................................................................... i. S6oo S9oo $1,s0o 
i Friday, December 31, 2010 i ..................... S2’,6CJ0" .......................... i ............................ S’900- .................................... ! .......... ~--] 

................................................... ii iiiiii ZI Z!!Yi  Z [i iiiiiiiiiii:i  ] 
} Monday, December 31, 2012 .................. ¯ ~4,10o $90o $5,000 i 
Tuesday, December 3 i[ 20T3 ................ ~47i’0-0 ........................... i ............................ $900- ................................. i ...................... "$5[000 .................. } 

i Wednesday, December 31,2014 $5,000 ! $5,000 
Total ...................................... ... .............. $20,500 S4,500 i $25,000 

Pledge signature ~i~~__ Title r’- 

Address, City, State, Zip    t 01 North Tryo~ Street, Suite t 900, Charlotte,..NC 28246 

Phone Number ~$36 
EmailAddress__ k~’~. ~ rD~ , C~’V~’L 

ls this an anonymous gift7 ~tYes j~ No 

If you have questions about this form or making a gift to the Susah F, Beischer and George D, 8eischer Challenge Campaign, please 

contact 13randon Wright by phone at 919.962.67t 8 or by email at wrightb@emait.unc.eduo 



FFOm: 

Sent: 

To: 

Subject: 

Wright. T. Brandon <wfight~email.unc.edu> 

Monday, JanuaD~ 30, 2012 4:57 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Hello Lissa. 

Here is the proposed email text to Christie. Please let me know your thoughts. Thanks! tbw 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Wright. T. Brandon <wright~email.unc.edu> 

Wednesday, February 1, 2012 10:38 AM 

chfi stie.r.taJley@bankolhmerica.com 

Broome, Lissa L <lbroome@email.unc.edu->; Wright, T. Brandon <wrightb@email.unc.edu> 

Assistaxlce with Ed O’Keefe conference call needed 

Dear Christie, 

Greetings from Chapel Hill. 

By way of introduction, my name is Brandon Wright and I mn the assistant: dean for advarlcenaent at: UNC School o[-Law. In my role, I set~e as the lead 

}5ndraiser ~or the UNC Center }or Banking and Finance. Previously, I worked with Dawn Sewell to coordinate conference calls with Mr. O’Kee~e - he setaTes 

on the CenteFs board of advisors, and has been helptul in securing financial support from the Bank to support the Center. 

In January 2011, Mr. O’Keefe su~-ested that I reach out to him inJanuaty 2012 to discuss the Bank’s continued support to the Center. Will you please arrange 

a short conference (:all so that Proi-essor Lissa Broorne and I can discuss the Banks’ sponsorship oK the spring’s Banking Institute - which Mr. O’Kee fe is 

helping t:o plan on March 29 - 30? 

I appreciate your assistance and look fotwvard to the opportunity to thank you in person. Best. tbw 



FFom: 

Sent: 

To: 

Subject: 

Talley, Chrislie R - Legal <christie.r.talley@bankofamerica.com> 

Friday, Februaly 10, 2012 2:41 PM 

Wright, T. Bra~don <wrightb~email.unc.edu>; Broome, Lis~ L <lbroome@email.unc.edu"~ 

RE: Assistance with Ed O’Kee/b conference call needed 

Please call Ed at 980-~$6-4650. 

From: Wright, T. Brandon [mailto:wrightb@email.unc.edu] 
Sent: Friday, February 10, 2012 2:33 PM 
To: Broome, Lissa L; Talley, Christie R - Legal 
Subject: RE: Assistance with Ed O’Keefe conference call needed 

That works for me as well. 

ChMstie, what number should Professor’ groome and I use to call Mr’. O"Keefe? Thanks! tbw 

T, ~do,~ Wr[~h~ Ass{siani: Dean for Adva!~ce!,~ler!t i UNC Schooi o[ taw 

Campus }}o~ b33g2 Ck p i Hi::l NC 27599-.3S82 
919,952,!5718 i wrightb@emafl.unc.edu 
Make a Gih:: http:i/www.law.unc.eduialumni/givenow/ 
Ci;.’!ck Vou!’ i;is~o!’y of gkdr!g [o Ca!’~;Hna here. 

From: Broome, Lissa L 
Sent: Friday, February 10, 2012 1:22 PM 
To: ’Talley, Christie R - Legal’; Wright, T. Brandon 
Subject: RE: Assistance with Ed O’Keefe conference call needed 

That works for me, 

kissa I.. Broome 

Wachovia Pro[essor of [.}anking Law 

Director, (>_rater tot [~anking and Finance 

LiNC School of Law 

CB#33~, Van Hecke--Wettach I-tatl 

Chapel Hill, NC 27599-3380 

919.962.706(-; 

http:i!www.law.unc.edu/centers/banking 

i.X.i Description. 

htt p:,’!,,~ww la w. u nc ed u,’ima 9es,’n ews,’media,’ba n kh~gfin a nce 

web 542 iP9 

From: Talley, Christie R - Legal [mailto:christie.r.talley@bankofamerica.com] 
Sent: Friday, February 10, 2012 12:07 PM 
To: Broome, Lissa L; Wright, T. Brandon 
Subject: RE: Assistance with Ed O’Keefe conference call needed 

Helk) 

Monday is now completely booked with rescheduted OF ur’gent meetings. Ed is r’eturning frorn MY today. What about 12:30 on Wednesday Feb. 15th? 

Christie 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Thursday, February 09, 2012 12:43 AM 
To: Talley, Christie R - Legal; Wright, T. Brandon 
Subject: RE: Assistance with Ed O’Keefe conference call needed 

Hi ChMstie --- I have another meeting on Monday that may last until 2:30. Is there time at 2:30 of later that would work’.," 

Thanks, 

kissa 

l.issa L. 8roorne 

Wachovia Profl_~ssor of E~anking Law 

Director, {::ent~:_~r for Banking and Financ~:_~ 

UNC School of Law 

CB#3380, Van Hecke-Wettach HaU 

Chapel Hill, NC 27599-3380 

919,962,706~ 

ht[p:/iwww.law.unc.eduicentersibanking 
...... 

:: "N :: Description: 

http:/iwww.law unc. edu/images/n~;ws/media/bankingf~nanca 

web 542 jp9 

From: Talley, Christie R - Legal [mailto:christie.r.talley@bankofamerica.com] 
Sent: Wednesday, February 08, 2012 12:47 PM 
To: Wright, T. Brandon 

Cc: Broome, Lissa L 
Subject: RE: Assistance with Ed O’Keefe conference call needed 

HI, Brandon, 

[ ap.:)[ogiz~-:~ for the deiay. Ed is not availabh:_~ today and will be travelling Friday, How are you M.:_~nday, afternoon about: 2pro? 

Chris ti~:_~ 

From: Wright, T. Brandon [_nka__[Lt__o_J___w__rjg[kt__b___@_e____m___ajLu___n__c_:__e__d___u] 

Sent: Friday, February 03, 2012 4:46 PM 
To: Talley, Christie R - Legal 



Co-" Broome, Lissa L; Wright, T. Brandon 
Subject-’ RE: Assistance with Ed O’Keefe conference call needed 

Hello Christie, 

Thanks for your message, How about next Wednesday, February 8 between :[0:00 and 2:00 or sometime next Friday, February 10 between 9:00 and 2:002 Professor 

Broorne and f can call Mr. O’K~:_~efe at any tmrnber requ~:_~sted. Thanks h:~r checking, Best[ tbw 

From: Talley, Christie R - Legal [E)-a-~[[-t~-~-Lc-~)-r-j-s--t-j-e-’~-r-:-t--a-jj~-e-y~-@~-b-~-a--n-~-k--9-f--a-~L‘~-e--r-~c--a-~-c---~---m---1 
Sent-’ Thursday, February 02, 2012 10:46 AM 
To,, Wright, T. Brandon 

Co,, Broome, Lissa L 
Subject" RE: Assistance with Ed O’Keefe conference call needed 

Hi, Brandc, n, 

What day is best for you? Who needs to be included in the call? 

Thanks, 

Christi~-:~ 

From-’ Wright, T. Brandon [E)_a__[[_t_9_L_w__r_N[)_t__b___@_e____m___a_jLu___n__c_=_e__d___u_] 
Sent-’ Wednesday, February 01, 2012 10:38 AM 
To-" Talley, Christie R - Legal 
Cc,, Broome, Lissa L; Wright, T. Brandon 
Subject-’ Assistance with Ed O’Keefe conference call needed 

Dear Christie, 

Gree/ings from Chapel Hill. 

By way o£-introduetion, my name is Btandon WtiEbt and I am the assistant dean £ot advancenlent al UNC Seboo] o~-Law. In my role, I setYe as the lead 

}undraiser ~or the UNC Center }or BankinB: and Finance. Previously, I worked with Dawn Sewell to coordinate conference calls with Mr. O’Kee~e - he setn;es 

on the CenteFs board of advisors) and has been helpful in securinE financial support from the Bank to support the Center. 

In JanuatT 2011, Mr. O’Keefe sugg-ested that I reach out to him in January- 2012 to discuss the Bank’s continued support to the Center. Will you please arrange 

a short conference call so that Professor Lissa Broome and I can discuss the Banks’ sponsorship of the spring’s Banking Institute - which Mr. O’Kuefu is 

helping to plan on March 29 - 30? 

I appreciate your assistanee and look forward to the oppormnit:y to t:hank you in person. Best. tbw 

This message w/’attachments (message) is intended solely for the use of the intended recipient(s) and may contain inibnnation that is privileged, confidential or 

proprietaw. If you are not an intended recipient, please notify the sendel; and then please delete and destroy all copies and attachments, and be advised that any review 

or dissemination o£ or the taking of any action in reliance on, the information contained in or attached to this message is prohibited. 

Unless specifically indicated, this message is not an offer to sell or a solicitation of any investment ply)ducts or other financial product or service, an official confirmation 

of any transaction, or an official statement of Sender. Subject to applicable law, Sender may intercept monitor, review and retain e-communications (EC) traveling 

through its networks,’systems and may produce an?: such EC to regulators, law enforcement, in litigation and as required by law. 

The laws of the country- of each sender/recipient may impact the handling of EC, and EC may be archived, supervised and produced in countries other than the counW 

in which you are located. This message cannot be guaranteed to be secure or free of errors or viruses. 

References to "Sender" are references to may subsidiary of Bank of America Corporation. Securities and Insurance Products: * Are Not FDIC Insured * Are Not 

Bank Guaranteed * May I,ose Value * Are Not a Bank Deposit * Are Not a Condition to Any Banking Service or ActiviW * Are Not Insured by Any Federal 

Government Agency. Attachments that are part of this EC may have additional important disclosures and disclaimers, M~ich you should read. This message is subject 

to terms available at the following link: 

..h..t.t.p.?.//~..w..3:~.%~..b..~.m~.k.~.?./.~.r.lLe.1~.c..a~.~.cLKl~E~r~1~!di~!aigker:~ By messaging with Sender you consent to the foregoing. 

This message w/attachments (message) is intended solely for the use of the intended recipient(s) and may contain information that is privileged, confidential or 

proprietary-. If you are not an intended recipient, please noti~ the sender, and then please delete and destroy all copies and attachments, and be advised that any review 

or dissemination o1~ or the taking of any action in reliance on, the information contained in or attached to this message is prohibited. 

Unless specifically indicated, this message is not an oflbr to sell or a solicitation of any investment products or other financial product or service, an official confirmation 

of any transaction, or an official statement of Sender. Subject to applicable law, Sender may intercept, monitor, review and retain e-communications (EC) traveling 

through its networks/systems and may produce any such EC to regulators, law enforcement, in litigation and as required by law. 

The laws of the counW of each sender/recipient may impact the handling of EC, and EC may be archived, supervised and produced in countries other than the country. 

in which you are located. This message carmot be guaranteed to be secure or free of errors or viruses. 

References to "Sender" are references to any subsidiary of Bank of America Corporation. Securities and Insurance Products: * Are Not FDIC Insured * Are Not 

Bank Guaranteed * May Lose Value * Are Not a Bank Deposit * Are Not a Condition to Any Banking Service or Activity * Are Not Insured by AnS; Federal 

Government Agency. Attachments that are past of this EC may have additional important disclosures and disclaimers, which you should read. This message is subject 

to terms available at the following link: 

http:/iwv~v.banlcofamerica.com/emaildiselaimer. By messaging with Sender you consent to the foregoing. 

This message w/attachments (message) is intended solely tbr the use of the intended recipient(s) and may contain intbmmtion that is privileged, confidential or 

proprietary. If you are not an intended recipient, please notify the sender, and then please delete and destroy all copies and attaclmaents, and be advised that any review 

or dissemination o£ or the taking of any action in reliance on, the information contained in or attached to this message is prohibited. 

Unless specifically indicated, this message is not an offer to sell or a solicitation of any investment products or other financial pl~oduct or service, an official confirmation 

of any transaction, or an official statement of Sender. Subject to applicable law, Sender may intercept, monitor, review and retain e-communications (EC) traveling 

through its networks/~’stems and may produce any such EC to regulators, law enforcement, in litigation and as required by law. 

The laws of the country of each sender/recipient may impact the handling of EC, and EC may be archived, supervised and produced in countries other than the country 

in which you are located. This message cannot be guaranteed to be secure or free of errors or viruses. 

Retbrences to "Sender" are retbrences to any subsidiary of Bank of America Corporation. Securities and Insurance Products: * Are Not FDIC Insured * Are Not 

Bank Guaranteed * May Lose Value * Are Not a Bank Deposit * Are Not a Condition to Any Banking Service or Activity * Are Not Insured by Any Federal 

Government Agency. Attachments that axe past of this EC may have additional importam disclosures and disclaimers, which you should read. This message is subject 

to terms available at the lbllowing link: 

http://u~,.ba~:ofaJnerica.com/emaildisclaimer. By messaging with Sender you consent to the foregoing. 



This message w/attachments (message) is intended solely tbr the use of the intended recipient(s) and may contain intbmmtion that is privileged, confidential or 

proprietary. If you are not an intended recipient, please notit) the sender, and then plea~ delete and destroy all copies and attachments, and be advised that may review 

or dissemination ol; or the taking of any ac~6on in reliance on, the intbrmalion contained in or attached to this message is prohibited. 

Unless specifically indicated, this message is not an oiler to ~11 or a ~licitation of any investment products or other financial product or service, an official confinnation 

of any transaction, or an official s~atement of Sender. Subject to applicable law, Sender may intercept, monitor, review and retain e-commu~fications (EC) traveling 

through its networks/sTstems and may produce any such EC to regulators, law enforcement, in litigation and as required by law-. 

’][’he laws of the country, of each sender/recipient may impact the handling of EC, and EC may be archived, supervised and produced in countries other than the conntD" 

in which you axe located. This message cannot be guaranteed to be secure or free of enors or viruses. 

References to "Sender" are references to any subsidia~ of Bank of America Corporation. Securities and Insurance Products: * Are Not FDIC Insured * Are Not 

Bank Guaranteed * May Lose Value * Are Not a Bank Deposit * Are Not a Condition to Any Banking Service or Activity * Are Not Insured by Any Federal 

Government Agency. Attachments that are part of this EC may have additional important disclosures and disclaimers, which you should read. This message is subject 

to terms available at the lbllomng link: 

http://www.bankotim~efica.com/emaildi~laimer. By messaging with Sender you consent m the foregoing. 



Fl’om: 

Sent: 

To: 

Subject: 

TaJley, Chris’de R - Legal <christie.r.talley@bankofamerica.com> 

Thursday, February. 16, 2012 9:38 AM 

Broome, Li ssa L <lbroome@ema]l.unc.edu> 

ImToice 

Hi, tissa, 
Ed spoke with his department finance administrator and the amount was approved. Can you send me an invoice? 
Tha~lks, 

Chris ti~:_~ 

From: Broome, Lbsa L [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, February 15, 2012 3:10 PM 
To: Talley, Christie R - Legal 
Subject: Short bio for Ed 
Hi Christie -When you get a chance, could you shoot me a copy of Ed’s most recent bio. We are compiling bios for all those participating in our March 29-30 Banking 
institute. I know I have info from a couple of years ago, but I want to be sure we have the latest. 
Thanks. 
Lissa 
Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
919.962.7066 
ht[p:/iwwwJaw.unc.eduicentersibanking 

...... 

i~i Description: 
http:llwww.law.unc.edulimageslnewslmedialbankingfinance 
web 542jp9 

This message w/attachments (message) is intended solely tbr the use of the intended recipient(s) and may contain intbmmtion that is privileged, confidential or 

proprietary. If you are not an intended recipient, please notiI) the sender, and then plea~ delete and destroy all copies and attachments, and be advised that may review 

or dissemination o£ or the taking of any action in reliance on, the infollnation contained in or attached to this message is prohibited. 

Unless specifically indicated, this message is not an oiler to sell or a solicitation of any investment products or other financial product or service, an official confirmation 

of any transaction, or an official sVatement of Sender. Subject to applicable law, Sender may intercept, monitor, review and retain e-communications (EC) traveling 

through its networlcs/systems and may produce any such EC to regulators, law enforcement, in litigation and as required by law-. 

The laws of the country, of each sender/recipient may impact the handling of EC, and EC may be archived, supervised and produced in countries other than the country 

in which you are located. This message cannot be guaranteed to be secure or free of errors or viruses. 

References to "Sender" are references to any subsidiary, of Bauk of America Corporation. Securities and Insurance Products: * Are Not FDIC Insured * Are Not 

Bank Guaranteed * May Lose Value * Are Not a Bank Deposit * Are Not a Condition to Any Banking Service or Activity * Are Not Insured by Any Federal 

Government Agency. Attachments that axe pad of this EC may have additional imtx~rtant disclosures and disclaimers, which you should read. This message is subject 

to terms available at the lbllomng link: 

http://www.bankofim~efica.com/emaildiselaJmer. By messaging with Sender you consent to the foregoing. 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Wright. T. Brandon <wright~@email.unc.edu> 

Tuesday, May 29, 2012 9:56 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Jensen, Kris <krijense@email.unc.edu>; Atkins, Carolyn A <caNuire@ad.unc.edu> 

Wells Fargo Professorship and NY Lecture follow up 

Dear Professor Broome, 

Thanks for your phone call last week. I hope you enjoyed a wonderful long weekend! 

I wanted to let you know that I talked to Carolyn Atkins regarding updating the name associated with your professorship (from Wachovia to Wells Fargo). Carolyn 

added your professorship endowment to the list of endowments Carolina will collectively update. Mark Meares is presenting one document to the bank to sign. 

So, it’s safe to update your one-pager. I do hope the bank, at some point in the future, will make another substantial gift to bolster your professorship’s corpus. 

Also, Kris and I talked about the New York Lecture. I shared with Kris that you do want someone from our office involved with planning the Lecture given the 

alumni component involved. Kris plans to talk with Susan McLean in our office about the event and one of them will be in touch with you to discuss your 

expectations. 

Hope this is helpful. Enjoy your summer! tbw 

T, ~rando.~ %~l’~ight i Assistant i}~an for Adv;~:°:c¢:-.q.~p,t i UNC School of i aw 

Campus Bo~ #3582 i Cisapei Rill, NC 27599-3B82 
91.9 982,67 J.8 i _v_f_[J£_h__t__b__@__e___n3_a_£:_u__L]_c_=_e__d___u_ 
Make a Gift: []-t--tJ2:/-/---w-~-w----w-J~-a---w-=-u--n-~-c~&d-~-u-/--a-~-u---m---n-~£Lv--e-~-n--~-~Z 
Ch<~ck your history of giving to C;~roiina ._h__e__r_@. 



June I2,2012 

OFFICE 0t: UNIVERSITY D]EV]g, LOPM~NT 

Mailhlg A ddr~:ss 

PO BOX 309 

CHAPEL HILL, NC 27514-0309 

Ddivery Adda’ess 

¯ og W. FKANKLIN STIkEET 

CHAPEL HILL, NC a25t6-zSzo 

Campm~ Ad&vss 

CAMPUS BOX 6Io0 

T 919.96z,~336 

F 919,96~.a387 

giving,unc.edu 

Mr. David Mitton Carroll 
Senior Executive Vice President 
Wealth, Brokerage & Retirement 
We[Is Fargo & Company 
301 South College Street 
Charlotte, NC 28288-0001 

Dear Mr. Carroll: 

I understand that you have expressed an interest, due to your corporate merger, to substitute We[Is Fargo in 
the name of each fund currently containing Wachovia’s name at the Umversit3, of North Carolhaa at Chapel 
Hill. The following is a list of endowed funds we have at the University and the area with fiduciary 
responsibility: 

Fund 
Wachovia Fund for the SuImrier Bridge Program 
Wachovia Center for Co.orate Finance Endowment 
Wachovia Fund for Undergraduate Excellence 
Wachovia Professorship of Banking 
Wachovia Term Professorship in Banking Law 
Wachovia Graduate Scholarship Fund 

AffNated Foundation 
Arts and Sciences Foundation 
Business Foundation 
Business Foundation 
Business Foundation 
Law Foundation 
Social Work Foundation 

Please iet us know if you agree with these proposed changes to the fund names or if you wish for us to list 
Wells Fargo in these fund names differently. Once we hear back from you, we wi[I ask a representative of 
each school foundation to officially accept these proposed fund name changes and we will provide you with a 
copy of each school foundation’s acceptance, 

If you have any questions, please let me know. Thank you for your assistance in this matter, 

Sincerely, 

Mark Meares 
Director of Corporate and Foundation Relations 

CC; Juan Austin, Wells Fargo Carolinas Community Affairs Manager 
James W. May, Jr., Executive Director, Arts and Sciences Foundation 
Bradley Sharer, Associate Dear, for Advancement, Kenan-FlagIer Business School 
I@is Jensen, Assodate Dean for Advancement, Law Foundation 
Mary Beth Hernandez, Associate Dean for Advancement, Socia! Work Foundation 



From: 

Sent: 

To: 

Subject: 

Wright. T. Brandon <wrightl:@email.uuc.edu> 

Friday, August 24, 2012 11:30 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

FW: Follow up t?om BraMon Wright at Carolina Law 

Dear Professor ~roome, 

Happy Friday! I suspect that youql have a little more free time this weekend than you did last weekend. 

Two quick things: 

1. f wanted you to ~.;ee the below email to JoruN:han Charh-_~.;t.:_~n. 

2. Looking bad( Lhrough my noLes t:rom Monday’s board meeting conference call, do you Lhink we should include the ABCs of Banking Law as part of this 

year’s proposal to The Clearing House? Sounds like that’s something they would support. 

Thanks. tbw 

C;~n;~]us }3o~ b~382 Chapel 14i::l NC 27599-.3Bg~2 
919.952,!5718 [ wrightb@email.unc.edu 
Make a Gih:: http:i/www.h]w.unc.eduialumni/givenow/ 
Ci;,~!ck y~;~!’ i;is~o!’y oi g[v[r!g [o Ca!’~;iit;a here. 

From: Wright, T. Brandon 
Sent; Thursday, August 23, 2012 3:56 PM 
To: ’jcharleston@charlestongroup.com’ 
C¢: ’wrightb@email.unc.edu’ 
Subject. Follow up from Brandon Wright at Carolina Law 

Dear Jonathan, 

You were so kind to see me last month while I was in Fayetteville. It was a pleasure for me to spend time with you. I look forward to finding ways to get you re- 

engaged in and involved with your law school! 

I have followed up with Professor Lissa Broom regarding her attending a CertusBank board of directors meeting in Charlotte. Professor Broome shared that she 

would be happy to assist. She asked that you contact her directly with ideas of the type of education session you have in mind to see if that is an area where she 

thinks she can add value. Her contact information is: 

Lissa Lamkin Broome 

Wells Fargo Professor of Banking Law and Director of the Center for Banking and Finance 

Office: 5105 Van Hecke-Wettach Hall 

Phone: 9:19.962.7066 

Fax: 9:19.962.:1277 

E-mail: Ibroome@email.unc.edu 

I hope you and Professor Broome can make this happen -she is amazing and I think she could provide a solid session at your board meeting. 

I will let you know when Carolina Law alumni visits bring me to Fayetteville again. In the interim, please let me know how I can be of further assistance to you in 

Chapel Hill. Thanks and Go Heels! tbw 

T, ~Srar~lo~} ~,NFig.ht [ As!;[sl:ai?i Oeai? iot Adv;}r!ceri~!t;t [ UNC Scho~N of Law 

Carriptls Box ~3~82 i Ci;;~p’e[ Hid, NC 27599-B382 

91.9.9&2,572.g i wrig, htb@email.unc.edu 

Make a Gill: http://www.law.unc.edu/alumni/givenowi 

Check your ,history of ;~iv[n/; to Caroiina here. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Wright. T. Brandon <wfight~email.unc.edu> 

Tuesday, October 9, 2012 3:15 PM 

paul.~J tzmm~@theclea_ringho u~.o~ 

Broome, Lissa L <lbroome@email.unc.edw~; Wright, T. Brandon <wfightb@email.unc.edu> 

The Clearing House -- continued support to the UNC Center for Banking and Finance 

Dear Paul, 

Greetings from Chapel Hill! I hope this message finds you well. 

Professor l.issa Broome shared an email with me that you sent to her in August indicating that you hope to provide support to UNC Center for Banking and Finance 

again in 2013, Thi~ is inch great news! Professor Broome and f met today to think about the Cenl:er"~ greate;t funding needs We welcome t:he opportunity t:o share 

our thoughts with you on areas .:_~f needed support. Will your schedule allow us t:o cMI you on: 

October 19 after 1:00 p.m. or 

October 23 after 2:00 p.m, or 

October 30 from 2:00 p,m, to 2:45 p.m? 

If one of these dates worlds, please share a phot~e rmrnber where you might be reached, 

Thank you again for your many efforts to support the Center for Bi~nking and Finance Your h?adership and generosity i~re gready appreciated, All best wishes! tbw 

T, BrandoR Wright i AssistanL Dean for Adv;~.r!cement i UNC School of Law 

Campus [30× #32;.52 i Ci:apei Hid, NC 27599-3382 

919,982,6718 i ,_w___r_[ g_b__t__b_]~.~]__e___r£U_a_[] ~__u_ £ _c_: #_£1_ £ 

M,~ke ,~ Gill: b_t__t_&b!Zwww.law.unc.eduZa_j_u___rr_qlji_gj__v__e_o__o_w,_/. 

Check your ? iston~, of ;,~i,/[:~, to C~.roqna _kj._e__r.e_., 



March 28, 2013 

Mr. James M. Strother 
Executive Vice President and General Counsel 
Wells Fargo & Co. 
Law i)eparm~ent, M AC A0194-275 
45 Fremont Street, 27th Floor 
San Francisco, CA 94105 

Dear Jim, 

Thank you f-or speaking at last Thursday’s lunch session as part of the UNC 
Center for Banking and Finance’s annual Banking Institute. It was a pleasure for me to 
spend time with you. Eveuone seemed to appreciate your foresight and candor in 
sharing your thoughts about the future direction of the Wells Fargo legal department. 
On a personal level, as a fan of Garrison Keillor myself, I enjoyed the story you shared 
with me about your days as a young professional in the St. Paul neighborhood with 
Keillor and arranging, at his wife’s prompting, a successful Fourth of July block party 
to which everyone ex’c~pt Keillor attended. 

I also appreciated the opportunity to discuss with you our interest in seeking an 
additional gift from Wells Fargo to benefit the Wells Fargo Term Professorship 
currently held by Professor Lissa Broome. Professor Broome is a nationally renowned 
banking scholar, who has served as the director of the UNC Center f-or Banking and 
Finance since the Center’s inception in 2000. She is the co-author of Regu/atioa of Ballk 
Fivavda/Ser2&’e Acti!~¢ties, a widely-used text book used in law schools across the: nation. 
She serves as faculty advisor to the North Caro/iva Bavkiag IastituteJou~a/, and leads 
Carolina Law’s Director Diversity Initiative, which works to increase gender, racial, and 
ethnic diversity on the boards of directors of publicly traded corporations throughout 
the United States. She: has co-hosted three outstanding lectures in New York City 
during the past three years, all jointly sponsored by The Clearing House, that have 
brought national attention throughout the banking industry to UNC’s Banking Center 
and our Wells Fargo Professor. Lissa also co-planned and participated in a recent 
conference in Washington, DC on the regulatory future of the financial industry that 
featured a Nobel Prize-winning speaker among many other invited guests. The Wells 
Fargo name accompanies Professor Broome in all her professional activities and 
accomplishments. 



Before expanding on my request for additional support, I thought a brief 
history of- how" the Wells Fargo Professorship was established might be appreciated. 
The University of North Carolina at Chapel Hill has long been a recipient of generous 
support from Wachovia and First Union, Wells Fargo’s legacy North Carolina banks. 
As part of UNC’s last comprehensive campaign, Carolina First, the Wachovia 
Foundation began funding the Wachovia Term Professorship of Banking Law in 
March 2003. The Professorship was part of the Wachovia Foundation’s overall 
Carolina First Campaign commitment. The Professorship was funded in the amount of 
$60,000 annually over a five year expanse, and the professorship reached its $300,000 
goal in June 2007. In a June 2012 letter to David Carroll, Senior Executive Vice 
President, Wealth, Brokerage & Retirement at Wells Fargo, UNC School of Law agreed 
to replace the Wachovia name on previously established endowments in recognition of 
the roll out of the Wells Fargo name and brand in the Bank’s North Carolina business 
footprint. 

As you can imagine, Carolina I:aw competes with the nation’s top law 
schools for outstanding facul~ members, many of whom receive other impressive 
employment offers supplemented by endowed professorships and chairs. Carolina Law 
currently benefits from 27 endowed professorships, which have enabled us to attract 
many nationally known scholars. The average: professorship endowment totals 
$813,794, and provides $44,655 in annual support. As shared with you during our 
recent conversation, the market value (as of January 31, 2013) of the Wells Fargo 
Professorship was $341,260.82, which provides approximately $18,675 to bolster 
Professor Broome’s many activities in the legal academy. Candidly, the Wells Fargo 
Professorship is currently one of the two or three least well endowed professorships, 
even though the work of Lissa Broome and Center on Banking and Financial 
Institutions are among the very finest activities in which the School plays a public role. 
Given her distinction and our general commitment to banking law, increasing the 
financial resources available to Professor Broome is a priority for me. 

At the Center’s inaugural New York I,ecture Series in February 2011, you and I 
- along with Brandon Wright, assistant dean of advancement at UNC School of Law - 
discussed the possibility of an additional gift from Wells Fargo to Professor Broome’s 
endowment as part of a $1,000,000 matching gift challenge to benefit the Center. I 
recall that you were receptive to helping us make an additional gift a reality,. Brandon 
submitted two proposals to then-Wachovia leadership in both Charlotte and Raleigh. 
Neither proposal resulted in additional support. 

And so I need your help. I hope prominence of the Wells Fargo name in the 
activities of Professor Broome and the Center, the educational and business 
opportunities the Center for Banking and Finance makes possible, and Wells Fargo’s 



strong ties to the Center and the State of North Carolina, will encourage you to help us 

find an appropriate funding source (perhaps through the Wachovia Wells Fargo 

Foundation or through corporate support) to increase the corpus of the Wells Fargo 

Professorship by an additional $333,000 gift, payable $66,600 annually for five years, to 

bolster the existing Wells Fargo Term Professorship of Banking Law. Upon 

completion of- the Bank’s $333,000 commitment, the Wells Fargo Professorship will 

then become e, ligible for an additional $167,000 match through the North Carolina 

Distinguished Professors Trust Fund, which enable, s Carolina to receive and match 

challenge grants, providing two-to-one matching funds for endowed professorships. 

This additional gift represents an oppormni/T to leverage the impact of the Bank’s 

philanthropy significantly, while, incre, asing the amount of annual support the’, Wells 

Fargo Distinguishe, d Profc, ssorship in Banking Law will provide. While a gift at this 

level would make a meaningful impact_, I welcome the opportunity to discuss support at 

various levels. 

The, University of North Carolina at Chapel Hill, and more specifically the 

UNC School of Law, appreciates its long history of support from Wells Fargo and its 

predecessor North Carolina legacy banks. The Wells Fargo Distinguished 

Profc, ssorship of Banking ]Law is a meaningful and promine, nt way to demonstrate 

Wells Fargo’s continued commitment to the’, School of I,aw, the UNC Cente, r for 

Banking and Finance, and - as the State’s flagship academic institution - the State of 

North Carolina. An additional gift to the professorship would send a powerful 

leade, rship message to other banks and organizations that might be considering support 

to the’, Cente, r. I remain grateful for the Bank’s past support, and I look forward to 

word of the Bank’s continued support to the Wells Fargo Distinguished Professor of 

Banking Law. 

Very best regards, 

John Charles Boger 

Dean and Wade Edwards Distinguished 

Professor of Law 



FebruaU 24, 2014 

Mr. Ed O’Keefe 
TITLE 
Address 
Address 
City, State Zip 

Dear Mr. O’Keefe, 

Thank you for speaking with Professor I,issa Broom and me on Friday, - it is always a 
pleasure to talk with you. We remain grateful for your active involvement and 
leadership with the UNC Center for Banking and Finance and the Center’s Banking 
Institute. Further, we appreciate your willingness to deter*nine if additional financial 
support from Bank of America to the Bank of America Center for Banking and 
Finance Fund is a possibility this year. To assist in your efforts, a brief history of how 
the Bank of America Center for Banking and Finance Fund was established may be 
helpful. 

The Center has long been a recipient of generous support from Bank of America. In 
2004, the Bank of America Charitable Foundation committed $100,000 to endow- the 
Bank of America Center for Banking and Finance Fund as part of the University of 
North Carolina at Chapel ttill’s CaroZi, a First campaign. The Bank satisfied its 
commitment in November 2007, and the Center has benefited from the Fund’s 
earnings since then. 

In 2007, a Durham, N.C., couple with extensive ties to the North Carolina banking 
industry took extraordinary measures to cement the Center’s financial future. George 
and Susan Beischer offered to match up to $1 million in support of the Center. To 
increase the support the Bank’s namesake endowment provides, and to leverage the 
power of matching funds, the: Bank was asked for an additional $100,000 dum~g the 
Beischer’s Challenge. The request for additional funding was declined, but the Bank 
agreed to evaluate support annually. Requests in calendar years 2011, 2012 and 2013 
resulted in $20,000 gifts in each respective year. 

Given our strong relationship, the Center takes every opportunity to appropriately 
recognize the Bank in its work amongst the legal academy. This includes: 



¯ Publicizing the Bank’s support in the North Carolina Bai2kiNg Iasdtute Jou,v2al, 
which has approximately 300 law school, law firm and financial institution 
subscriptions; 

¯ Announcing the Bank’s support in Banking Institute materials, which are 
distributed to approximately 200 of the nation’s most respected banking 
regulators, banking lav~Ters, financial semTices in-house counsel and bankers; 
and 

¯ Recognizing the Bank’s support in UNC School of Law’s alumni magazine, 
Carolina La< which is distributed to approximately 10,500 alumni and friends. 

I hope this visibility, coupled with the educational and business opportunities the 
Center and Banking Institute provide, and the Bank’s strong ties to the State of North 
Carolina, will encourage continued support to the Bank’s Fund. During our recent 
conversation, I understood you to say that support at $20,000 might be outside of 
current philanthropic and corporate sponsorship guidelines. In consideration of 
allocation restrictions, will the Bank consider a gift of $10,000, to be: evaluated annually 
for the next four years? A gift of $10,000 would allow the Bank to receive special 
sponsorship recognition and would include two complimentaU registration admissions 
to the 2014 Banking Institute. Such an arrangement would allow for the realization of 
the $100,000 gift originally discussed during the Beischer Challenge. In the: event that 
an additional gift is not a possibility, corporate sponsorship information for this year’s 
Banking Institute is attached. 

The Center appreciates its long histoU of leadership involvement and financial support 
from the Bank. The Bank of America Center for Banking and Finance Fund provides a 
meaningful and prominent wW to demonstrate the Bank’s continued commitment to 
the Center, and - as part of the State’s flagship academic institution - the State of 
North Carolina. Additional support will send a powerful leadership message to other 
banks and organizations considering support to the Center. I welcome the opportuniD7 
to be of further assistance during the decision-making process, and look forward to 
hearing from you soon. 

All best wishes, 

T. Brandon Wright 
Assistant Dean for Advancement 
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February 28, 2014 

Mr. Edward P. O’Keefe 
Deputy General Counsel and Legal Chief Operating Officer 
Bank of America 
214 North Tryon Street 
NC1-027-20-05 
Charlotte, NC 28255 

Dear Mr. O’Keefe, 

Thank you for speaking with Professor Lissa Broome and me last Friday - it is always a 
pleasure to talk with you. We remain grateful for your active involvement and 
leadership with the UNC Center for Banking and Finance and the Center’s Banking 
Institute. Further, we appreciate your willingness to determine if additional financial 
support from Bank of America to the Bank of America Center for Banking and 
Finance Fund is a possibility this year. To assist in your efforts, a brief history of how 
the Bank of America Center for Banking and Finance Fund was established may be 
helpful. 

The Center has long been a recipient of generous support from Bank of America. In 
2004, the Bank of America Charitable Foundation committed $100,000 to endow the 
Bank of America Center for Banking and Finance Fund as part of the University of 
North Carolina at Chapel Hill’s Carolina First campaign. The Bank satisfied its 
commitment in November 2007, and the Center has benefited from the Fund’s 
earnings since then. 

In 2007, a Durham, N.C., couple with extensive ties to the North Carolina banking 
industry took extraordinary measures to cement the Center’s financial future. George 
and Susan Beischer offered to match up to $1 million pledged or given in support of 
the Center by others. To increase the support the Bank’s namesake endowment 
provides, and to leverage the power of matching funds, the Bank was asked for an 
additional $100,000 during the Beischer’s Challenge. The request for additional funding 
was declined, but the Bank agreed to evaluate support annually. Requests in calendar 
years 2011, 2012 and 2013 resulted in $20,000 gifts in each respective year. 



Given our strong relationship, the Center takes every opportunity to appropriately 
recognize the Bank in its work amongst the legal academy. This includes: 

Publicizing the Bank’s support in the North Carolina Banking Institute Journal, 
which has approximately 300 law school, law firm and financial institution 
subscriptions; 
Announcing the Bank’s support in annual Banking Institute materials, which 
are distributed to approximately 200 of the nation’s most respected banking 
regulators, banking lawyers, financial services in-house counsel and bankers; 
and 
Recognizing the Bank’s support in UNC School of Law’s alumni magazine, 
Carolina Law, which is distributed to approximately 10,500 alumni and friends. 

I hope this visibility, coupled with the educational and business opportunities the 
Center and Banking Institute provide, and the Bank’s strong ties to the State of North 
Carolina, will encourage continued support to the Bank’s Fund. During our recent 
conversation, I understood you to say that support at $20,000 might be outside of 
cu~ent philanthropic and corporate sponsorship guidelines. In consideration of 
allocation restrictions, will the Bank consider a gift of $10,000, to be evaluated annually 
for the next four years? A gift of $10,000 would allow the Bank to receive special 
sponsorship recognition and would include two complimentary registration admissions 
to the 2014 Banking Institute. Such an arrangement would allow for the realization of 
the $100,000 gift originally discussed d~lring the Beischer Challenge. In the event that 
an additional gift is not a possibility, corporate sponsorship information for this year’s 
Banking Institute is attached. 

The Center appreciates the long history of leadership involvement and financial 

support from the Bank. The Bank of America Center for Banking and Finance Fund 
provides a meaningful and prominent way to demonstrate the Bank’s continued 
commitment to the Center, and - as part of the State’s flagship academic institution - 
the State of North Carolina. Additional support will send a powerful leadership 
message to other banks and organizations considering support to the Center. I 
welcome the opportunity to be of further assistance during the decision-maki__ng 
process, and look forward to heating from you soon. 

All best wishes, 

......................................................................... T: Brandon Wright 
Assistant Dean for Advancement 



From: 

Sent: 

To: 

Subject: 

O’Keefe, Edward P - Legal <edward.p.o’keefe@bankofamerica.com> 

Wednesday, March 19, 2014 11:41 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Banking Institute and Bank of America Sponsorship 

Professor 8roome ---thank you for your note, I am inquiring on the attendees to the Institute from the Bank, Regarding the request for conth~ued funding for the 

Institute above the sponsorship, I have spoken wkh executive management and unfortunately, we have competing requests that require me to decline your 

request, 

W~-_~ continu~-:~ to appreciat:e th~-_~ part:nership ow:,r the y~-_~ars with UNC [.aw and the Instih~t~-L I look forward to other opportunities and we should st:ay in touch 

Regards, Ed 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, March 18, 2014 3:26 PM 
To: O’Keefe, Edward P - Legal 
I:::c: Shavers, Megan - Legal; Wright, T. Brandon 
Subject: Banking Institute and Bank of America Sponsorship 

Hi Ed --I hope you are doing well. 1, for one, am looking forward to some real spring weather and not these teaser days we have been getting between ice storms. 

W~-_! are iust a two w~-:~eks and two days out from our annual Banldng Institute. In revk~wing our regist:ration iist, the only person we haw:, registered from Banl~ of 

America ix John IWulh:_~r. As a corporate sponsor, Bank of America is entitled to two conlplimentary admis;ions and we want to be sure those are claim~:_~d and used 

and also that other attorneys from your department witl recognize this program as an incredible value for their continuing education needs. Additional information 

and online regis[ration are available at .h...t.t.p.j..~w....w....w..:~[.a.~..w.~..u...n..c.:~.e.~.d.~.uj...c.~e./~.b.~.a.nk~[E&(Est!tMte~!~!st~cs~ 

I have attached the information that Brandon Wright recently sent to Megan for you regarding otJr request for continued financial support for the Center for 

Banking and Finance, Brandon and I are happy to provide any additional information that might be helpful to you order to best position this request. 

We remain grateful for your efh:~rt and support 

Take care, 

Lissa 
l.issa L. groome 

Wells Fargo Professor of Banking law 

Director, Cent~:_~r for Banking and Financ~:_~ 

U NC School of Law 

CB#3380, Van Hecke-Wettach HaU 

Chapel Hilt, NC 27599-3380 

97[9.962.7056 

http://www.law.unc.eduicentersibanking 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 

i.N.i Description. 
h~tp:/A~w la~v unc edu/images!ne~vs!media/bankingfinance web 542 jpg 

This message, and any attachinent~ is [br the imended recipient(s) only, may contain intbrmation that is privileged, confidential and/or proprietary and subject to 
imlx~rtant terms and conditions available at http:i/~,w.bankoiZamerica.com/emaildisclaimer. If you are not the intended recipienl, please delete this message. 



From," 

Sent: 

To: 

Subject: 

Amazon.corn <digital-no-reply@amazon.corn> 

Friday, October 1, 2010 8:17 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Your Amazon.com Order (D01-3475214-6719562) 

r ] 

[.~iI *~, ............. Io.?4o ] ii.~.iI y ......... t 

:: Thanks for your order, Lissa L. Broome! 

Did you know you can view and edit your orders online, 24 hours a day? Visit }~#.RL.~.£~:%!.[?.~.. 

E-mail Address: Ibroome@email.unc.edu 

Billing Address: 
117 Chimeneas Place 
Chapel Hill, NC 27517 
US 
919/967-6887 

Order Grand Total: $9.99 

Earn 3% rewards on your Amazon.corn orders with the Amazon Visa Card. Le~r~ More 

Oet~ils: 

Order #: #."d):z.~.4.?.#.2.:~5}z.8.’~.J,.#.##2 

Subtotal of items: $9.99 

Total before tax: $9.99 

Sales Tax: $0.00 

Total for this Order: $9.99 

==The following item is auto-delivered to your Kindle or other device. You can view more information about this order by clicking on the 
title on the Manage Your Kindle page at ~?.~:~!!?.,~#.[!~. 

I,13 ~ankers: T~-~e Wall Street Takeover and the Ne~t Fina~cial ~4e~tdow~ [Kindle Edition] $9.99 
Sold By: Amazon Digital Services, Inc. 

==The charge for this order will appear on your credit card statement from the merchant ’Amazon Services-Kindle’. 

==You can review your orders in "~:~o.!LL.¢":~i!;.9..~!.t).~.. If you’ve explored the links on that page but still have a question, please visit our online 
~artme~;t. 

Please note: This e-mail was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply to this 
message. 

==Thanks again for shopping with us. 

iNi unsubscribe icon Prefer not to receive HTML ma il? ..C.~!i~;i~;..!1#.!:e. 



From," 

Sent: 

To: 

Subject: 

Amazon.corn <digital-no-reply@amazon.corn> 

Friday, October 1, 2010 8:20 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Your Amazon.com Order (DO 1 - 7406998- 7221913 ) 

F 1 

[.~iI *~, ............. Io,?4o ] ii.~.iI y ......... t 

:: Thanks for your order, Lissa L. Broome! 

Did you know you can view and edit your orders online, 24 hours a day? Visit }~#.RL.~.£~:%!.[?.b 

E-mail Address: Ibroome@email.unc.edu 

Billing Address: 
117 Chimeneas Place 
Chapel Hill, NC 27517 
US 
919/967-6887 

Order Grand Total: $9.99 

Earn 3% rewards on your Amazon.corn orders with the Amazon Visa Card. Le~r~ More 

Oetails~ 

Subtotal ofitems: $9.99 

Total before tax: $9.99 

Sales Tax: $0.00 

Total for this Order: $9.99 

==The following item is auto-delivered to your Kindle or other device. You can view more information about this order by clicking on the 
title on the Manage Your Kindle page at ~?.~Z~!!LL4#.[!~. 

T~’~e ~i<J. Short: ~nside th~ Doomsda~ [Kindle Edition] $9.99 
Sold By: Amazon Digital Services, Inc. 

==The charge for this order will appear on your credit card statement from the merchant ’Amazon Services-Kindle’. 

==You can review your orders in "~:~o.!~.!:..¢".-~i!;.,.o..~!.t).~.. If you’ve explored the links on that page but still have a question, please visit our online 

~artme~:t. 

Please note: This e-mail was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply to this 
message. 

==Thanks again for shopping with us. 

iXi unsubscribe icon Prefer not to receive HTML ma il? ..C.~!i~;i~;..!1#.!:e. 



From: 

Sent: 

To: 

Subject: 

Amazon.corn <digital-no-reply@amazon.corn> 

Friday, October 1, 2010 8:22 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Your Amazon.com Order (D01-2463527-3205948) 

[ 1 

[.~iI *~, ............. Io,?4o ] ii.~.iI y ......... t 

:: Thanks for your order, Lissa L, Broome! 

Did you know you can view and edit your orders online, 24 hours a day? Visit }~#.R[..~.£~:%!.[?.b 

E-mail Address: Ibroome@email.unc.edu 

Billing Address: 
117 Chimeneas Place 
Chapel Hill, NC 27517 
US 
919/967-6887 

Order Grand Total: $14,82 

Earn 3% rewards on your Amazon.corn orders with the Amazon Visa Card. Learn Note 

Oet~ils: 

Order #: #:’.d. ): :.&~}.C4.~.5 21Z 3.2~). #.#4# 

Subtotal of items: $14.82 

Total before tax: $14.82 

Sales Tax: $0.00 

Total for this Order: $14,82 

::The following item is auto-delivered to your Kindle or other device. You can view more information about this order by clicking on the 
title on the Nanage Your Kindle page at A[[).~:&~!).,~¢?.[[). 

~’a~t L#~es: How Hi~de~ F~’a<:tures ~tiH T~-~’eate~ the Worh~ E<:o~om2g [Kindle Edition] $14.82 
Sold By: Amazon Digital Services, Inc. 

==The charge for this order will appear on your credit card statement from the merchant ’Amazon Services-Kindle’. 

==You can review your orders in "~:~o.!LL.¢":~i!;.9..~!.ttb If you’ve explored the links on that page but still have a question, please visit our online 
~artme~;t. 

Please note: This e-mail was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply to this 
message. 

==Thanks again for shopping with us. 

iNi unsubscribe icon Prefer not to receive HTML ma il? ..C.~!i~;i~;..!1#.!:e. 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.corn 

Friday, October 1, 2010 8:26 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Your Order with Amazon.com 

:: Thanks for your order, Lissa L, Broome! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at Amazon.com and click on Your 
Account at the top of any page. 

E-mail Address: Ibroome@email.unc.edu 

Billing Address: Shipping Address: 
Lissa L. Broome Lissa L. Broome 
117 Chimeneas Place 117 Chimeneas Place 
Chapel Hill, NC 27517 Chapel Hill, NC 27517 

United States United States 

Order Grand Total: $3538 

Get the AmazoRocom Rewards Visa Card and earn 3% rewards on your Amazon.com orders. 

Order #:            J,.~).5.~.Q ~ @.~;?~.;.5}~fl ~.~ J,.;¢. 

Shipping Method:    FREE Super Saver Shipping 

Shipping Preference: Group my items into as few shipments as possible 

Subtotal of Items:    $35.58 

Shipping & Handling: $4.98 

Super Saver Discount:-$4.98 

Total for this Order: $35.58 

Shipping estimate for these items: October 6, 2010 

I "The Secret Life of the Grown-up Brain: The Surprising Talents of the Middle-Aged Mind" 

Barbara Strauch; Hardcover; $17.79 

Sold by: Amazons,com. LLC 

I "Banktown: The Rise and Struggles of Charlotte’s Big Banks" 

Rick Rothacker; Hardcover; $17.79 

Sold by: A.!?:?,?.z.~.~!.:~?o.~E,...LI=C 

~i : i:,!:ii 

Need to print an invoice? 
Visit www.amazon.com/your-account and click to view your orders. Click "View order" next to the appropriate order. You’ll find a 
button to print an invoice on the next page 

Where can I get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.corn, please visit our Help pages at amazon.com!helpiorders/. 

Please note: This e-mail message was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply 
to this message. 

If you ever need to return an order, visit our Online Returns Center: www.amazon.com/returns 

Thanks again for shopping with us. 

Earth’s Biggest Selection 

~i Prefer not to receive HTML mail? ~!.i~;~..!!.eL~ 



Froln: 

Sent: 

To: 

Subject: 

Amazon.com <ship- confinn@amazon.com> 

Sunday, October 3, 2010 6:30 PM 

Broome, Lis~ I <lbroome@email unc edu> 

Your Am~on.com order has shipped (#105-0041424-4483413) 

Greetings from Amazon com. 

We thought you’d like to know that we shipped your items, and that this completes your order Your order is being shipped and cannot be changed by you or by our customer sel~ice 
department. 

You can track the status of this order and all your orders, online by visiting Your Account at http://wwwamazoncom/gpicss/historv/view.html 

There you can: 
* Track your shipment 
* View the status of unshipped items 
* Cancel unshipped items 
* Return items 
* And do much more 

The :following items have been shipped to you by Amazon.corn: 

Qty Item Price Shipped Subtotal 

Amazon corn items (Sold by Amazon.corn, LLC) : 

1TheSecretLifeoftheGro.. $17.79 I $17.79 

1 Banktown: The Rise and Str.. $17.79 1 $1779 

Shipped via USPS 

Tracking number: 9102901001299156062836 

Item Subt~Xa[: $3558 
Shipping and handling: $4.98 

Super Saver Discount: $-4.98 
Total: $35.58 

Paid by Mastercard: $35.58 

This shipment was sent to: 

Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

via USPS (estimated deliverj date: October 09, 2010). 

For your reference, the number you can use to track your package is 9102901001299156062836.Visit http:i/www.amazon.coru/wileres-mg-stuffto track your shipruent.Please note tilat tracking 
irffom~ation may not be available irmnediately. 

If you need to print an invoice for this order, visit Your Account (www.amazon.com/your-account) and click to view open and recently shipped orders. Find the order in the list and click the 
"View ordcr" button. You’ll find a button to print an invoice on the next page. 

If you ever need to return an order, visit our Online Returns Center: www.amazon.com/returns 

If you’ve explored the links on the Your Account page but still need 
assistance with your order, you’ll find links to e-mail or call 
Amazon.corn Customer Service 
in our Help department at http:i/www.alnazon.coru&elp/ 

Please be aware that items in this order may be sul~iect to California’s 
Electronic Waste Recycling Act. If any items in this order are subject 
to that Act, the seller of that item has elected to pay any fees due 
on your behali\ 

Please note: This e-mail was sent from a notification-only address 
that cannot accept incoming e-maih Please do not reply to this message. 

Thank you for shopping with us. 

Amazon.com 
http://www, amazon.coin/ 





From: 

Sent: 

To: 

Subject: 

Amazon.cam Gift Cards <~auto-confirm@amazon.com> 

Wednesday, December 15, 2010 9:54 AM 

Broome, Lis~ I <lbroome@email unc edu> 

Your Order with Amazon.cam 

Thank you ibr your Amazon cam gift card order! 

Order inibrmation: 

Gift Card(s) Ordered 

Send to: tenni~jon2002@yahoo cam 
Amount: $50.00 
Quantity: 1 
Delivery Date: December 17, 2010 

Subtotal: $50.00 
Shipping: FREE 
Tax: $0.00 

TOTAL: $50.00 
To be charged at a later date 

Your order contains gift cards that are scheduled for future delivery These gift cards will be charged two days prior to their delivery. You’ll receive an order I1) for these gift cards once they 
are charged We will also send you a reminder e-mail for these gift card(s) 7 days before the scheduled delivery date. 

To manage your scheduled gift cards, please visit: 
https ://www.amazon com/~p/css/~c/mana~e 

Thank you for shopping at Amazon.cam! 

Please note: This e-mail was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply to this message. 

Amazon.cam 

Earth’s Biggest Selection 

h tip :~/W~,q amazon, colIl 



From: 

Sent: 

To: 

Subject: 

Amazon.com Gift Cards <~auto-confirm@amazon.com> 

Wednesday, December 15, 2010 10:55 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Your Scheduled Gift Card Order with Am~on.com (#103-0255821-6112212) 

This is a confirmation of your scheduled gift card order The gift card(s) below will be delivered on Dec 17, 2010 

To see the latest information about your order, please visit: 

http://www.amazon.com/vour-acc ount 

or click the "Your Account" link in the top right corner of any page on our website. 

Gift Cards Ordered 

Quantity: 1, Amount: $5000 

Subtotal: $50.00 
Shipping: FREE 
Tax: $0.00 

TOTAL: $50.00 

Will be sent to: 
tenni sj on2002@ahoo corn 

Thank you for shopping at Amazon.cor!! 

Please note: This e-mail message was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply to this message. 

Amazon.corn 

Earth’s Biggest Selection 

http ://wv, as,.amazon.com 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.corn 

Thursday, December 16, 2010 7:47 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Your Order with Amazon.com 

:: Thanks for your order, Lissa L, Broome! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at Amazon.com and click on Your 
Account at the top of any page. 

E-mail Address: Ibroome@email.unc.edu 

Billing Address: Shipping Address: 
Lissa L. Broome Lissa L. Broome 
117 Chimeneas Place 117 Chimeneas Place 
Chapel Hill, NC 27517 Chapel Hill, NC 27517 

United States United States 

Order Grand Total: $169.76 

Get the Amazor~ocom R~ward~ Visa C~rd and earn 3% rewards on your Amazon.com orders. 

Order #:           P.~).~.~.~ Z ~ !~ §.QF4.:.:~ ;’~ZlZ~ ?~ J,. 
Shipping Method:    FREE Super Saver Shipping 

Shipping Preference: Group my items into as few shipments as possible 

Subtotal of Items:    $204.75 

Shipping&Handling: $8.02 

Super Saver Discount:-$8.02 

Promotion Applied:    -$34,99 

Total for this Order: $169,76 

Delivery estimate= December 22, 2010 - December 24, 2010 

"Extech 445703 Big Digit Hygro-Thermometer with Min/Max" 

Tools & Hardware; $39.99 

Sold by: Am~zen,cem LLC 

I "Drew Shoe Womens Keena Flat,Black Leather/Black Nubuck,8,5 Medium US" 
Apparel; $139.95 

Sold by: Am~zen,cem LLC 

1 "How Lucky You Can Be: The Story of Coach Don Meyer" 
Buster Olney; Hardcover; $14.62 

Sold by: ~D.~.~£EA;£E?.~.J,.~,~. 

1 "A Charlie Brown Christmas(TH) (Piano Solo Songbook)" 
Vince Guaraldi; Paperback; $10.19 

Sold by: ~’3:~.~£!!=~£!!?..J::!:~ 

i¸¸/1:7¸i¸:;¸ :.. 

Need to print an invoice? 
Visit www.amazon.com/your-account and click to view your orders. Click "View order" next to the appropriate order. You’ll find a 
button to print an invoice on the next page 

Where can I get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.com, please visit our Help pages at amazon.com!helpiorders/. 

Please note: This e-mail message was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply 
to this message. 

If you ever need to return an order, visit our Online Returns Center: www.amazon.com/returns 

Thanks again for shopping with us. 



Earth’s Biggest Selection 

~i Prefer not to receive HTML mail? ~!.i;;~..!!.~.~:~ 



From: 

Sent: 

To: 

Subject: 

order- update@amazon.corn 

Thursday, December 16, 2010 7:49 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Amazon.corn - Order Revision (002-1781606- 5327421 ) 

Dear Lissa L. Broome, 

Thanks for updating the billing address for your order #002-1781606-5327421 to: 

Lissa L Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

When your order is shipped, we will send you an e-mail message to confirm the date, contents and method of your shipment. If you requested any additional changes to this order, you will 
receive a separate e-mail to COllfirm those changes 

Thank you for visiting Amazon.cor!! 

Amazon.corn 
Earth’s Biggest Selection 
http ://wv~v.amazon.com 



From: 

Sent: 

To: 

Subject: 

order- update@amazon.corn 

Thursday, December 16, 2010 7:49 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Amazon.corn - Order Revision (002-1781606- 5327421 ) 

Dear Lissa L. Broome, 

Thanks for updating the shipping address for your order #002-1781606-5327421 to: 

Betty Broome 
2111 Shadowlawn Drive 
Brandon, MS 39042 
United States 

When your order is shipped, we will send you an e-mail message to confirm the date, contents and method of your shipment. If you requested any additional changes to this order, you will 
receive a separate e-mail to COllfirm those changes 

Thank you for visiting Amazon.cor!! 

Amazon.corn 
Earth’s Biggest Selection 
http ://wv~v.amazon.com 



Fl’om: 

Sent: 

To: 

Subject: 

order- update@amazon.corn 

Thursday, December 16, 2010 7:49 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Amazon.corn - Order Revision (002-1781606- 5327421 ) 

Dear Lissa L. Broome, 

Thanks for updating the payment information for your order #002-1781606-5327421 

Your order will be paid using the new credit card number that you provided. Please note that your credit card will not be charged until your order is rea@ for shipment. 

When your order is shipped, we will send you an e-mail message to confllan the date, contents and method of your shipment. If you requested any additional changes to this order, you will 
receive a separate e-mail to confirm those changes. 

Thalg: you for visiting Amazon.com! 

Amazon.com 
Earth’s Biggest Selection 
http ://ww~a~ amazon corn 



Fl’om: 

Sent: 

To: 

Subject: 

Amazon.com <ship- confinn@amazon.com> 

Friday, December 17, 2010 11:02 AM 

Broome, Lis~ I <lbroome@email unc edu> 

Your Am~on.com order has shipped (#002-1781606-5327421 ) 

Greetings from Amazon com. 

We thought you’d like to know that we shipped this portion of your order separately to give you quicker service. You won’t be charged an?- extra shipping fees, and the remainder of your 
order will follow as soon as those items become available. 

You can track the status of this order and all your orders, online by visiting Your Account at http://wwwamazoncom/gpicss/history/view.html 

There you can: 
* Track your shipment 
* View the status of unshipped items 
* Cancel unshipped items 
* Return items 
* And do much more 

The :following items have been shipped to you by Amazon.corn: 

Qty Item Price Shipped Subtotal 

Amazon corn items (Sold by Amazon.corn, LLC) : 

1 I)rew Shoe Womens Keena Fla... $13995 

Shipped via USPS 

Tracking number: 9102901001563014496584 

1 $139.95 

Item Subtotal: $13995 
Shipping and handling: $2.32 

Super Saver Discount: $-2.32 
Promotion Applied: $-34.99 

Total: $10496 
Paid by Mastercard: $104.96 

You have only been charged for the items sent in this shipment. 
(Per our policy-, you only pay for items when we ship them to you.) 
The following items will ship separately, as soon as they’re available: 

Qty Item Price Not Yet Shipped 

1 Extech 445703 Big Digit Hygro $39.99 1 

1 A Charlie Brown Christmas(TM) $10.19 1 

1 How Lucky- You Can Be: The Sto $14.62 1 

This shipment was sent to: 

Betty Broome 
2111 Shadowlawn Drive 
Brandon, MS 39042 
United States 

via USPS (estimated delivery date: December 23, 2010). 

For your reference, the number you can use to track your package is 9102901001563014496584.Visit http://www, araazon.com/wheres-lr~-stuff to track your shipment.Please note that tracking 
information may not be available in~’nediately. 

If you need to print an invoice for this order, visit Your Account (ww~a~ amazon corn/your-account) and click to view open alrd recently shipped orders. Find the order in the list and click the 
"View order" button. You’ll find a button to print an invoice on the next page. 

If you ever need to return an order, visit our Online Returns Center: www amazon.cona/returns 

If you’ve explored the links on the Your Account page but still need 
assistance with your order, you’ll find links to e-mail or call 
Amazon.com Customer Sel-,zice 
in our Help department at http://www.amazon.com/help/ 

Please be aware that items in this order may be subject to California’s 
Electronic Waste Recycling Act. If an?- items in this order are subject 
to that Act, the seller of that item has elected to pay any- fees clue 
on your behalf. 



Please note: This e-mail was sent from a notification-only address 
that cannot accept incoming e-mail Please do not reply to this message 

Thank you ]x~r shopping with us. 

Amazon.corn 

http:iA~vw amazon corn/ 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.corn 

Friday, December 17, 2010 2:56 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Your Order with Amazon.com 

:: Thanks for your order, Lissa L, Broome! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at Amazon.com and click on Your 
Account at the top of any page. 

E-mail Address: Ibroome@email.unc.edu 

Billing Address: Shipping Address: 
Lissa L. Broome Betty Broome 
117 Chimeneas Place 2111 Shadowlawn Drive 
Chapel Hill, NC 27517 Brandon, MS 39042 
United States United States 

Order Grand Total: $55.83 

Get the AmazoR0com R~wards Visa C~rd and earn 3% rewards on your Amazon.corn orders. 

Order #:           P.9.~.a.~:~N.~.~.~.:Z~;~.q.5. 

Shipping Method:    FREE Super Saver Shipping 

Shipping Preference: Group my items into as few shipments as possible 

Subtotal of Items:    $55.83 

Shipping&Handling: $14.11 

Super Saver Discount:-$14.11 

Total for this Order: $55.83 

Delivery estimate: December 23, 2010 - December 24, 2010 
I "Senseo Colombia Blend Coffee, 16-Count Pods (Pack of B)" 
Grocery; $27.84 

Sold by: Amazon,com. LLC 

Delivery estimate: December 23, 2010 - December 24, 2010 
I "Hamilton Beach Personal Cup Stay or Go POD Brewer" 
Kitchen; $27.99 

Sold by: ~.!?{?~;~.~.~!.:gi~.~LL.l~ 

"~...:’ -::ii (---~ .o.~ .o _. ~:, ~ii::i::::::::::::i)~ii:::::!~::~i::~:: ~:~%~:~:~:~::~: ~ ...... 

Need to print an invoice? 
Visit www.amazon.com/your-account and click to view your orders. Click "View order" next to the appropriate order. You’ll find a 
button to print an invoice on the next page 

Where can I" get help with reviewing or changing my orders? 
/ To learn more about managing your orders on Amazon.com, please visit our Help pages at amazon.corn/help/orders/. 

Please note: This e-mail message was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply 
to this message. 

If you ever need to return an order, visit our Online Returns Center: www.amazon.com/returns 

Thanks again for shopping with us. 

Earth’s Biggest Selection 

~:: Prefer not to receive HTML mail? Click here 



Fl’om: 

Sent: 

To: 

Subject: 

Amazon.com <ship- confinn@amazon.com> 

Monday, December 20, 2010 10:56 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Your Am~on.com order has shipped (#002-1321938-7934605) 

Greetings from Amazon com. 

We thought you’d like to know that we shipped this portion of your order separately to give you quicker service. You won’t be charged an?- extra shipping fees, and the remainder of your 
order will follow as soon as those items become available. 

You can track the status of this order and all your orders, online by visiting Your Account at http://wwwamazoncom/gpicss/history/view.html 

There you can: 
* Track your shipment 
* View the status of unshipped items 
* Cancel unshipped items 
* Return items 
* And do much more 

The :following items have been shipped to you by Amazon.corn: 

Qty Item Price Shipped Subtotal 

Amazon corn items (Sold by 2,mazon.com, LLC) : 

1 SenseoColombiaBlendCoff $27.84 

Shipped via UPS 

Tracking number: 1ZW219Y00394773993 

l $27.84 

Item Subt:Xa[: $2784 

Shipping and handling: $6.17 

Super Saver Discount: $-6.17 

Total: $27.84 

Paid by Mastercard: $27.84 

You have only been charged [’or the items sent in this shipment. 
(Per our policy, you only pay for items when we ship them to you.) 
The following items will ship separately, as soon as they’re available: 

Qty Item Price Not Yet Shipped 

1 Hamilton Beach Personal Cup S $27.99 1 

This shipment was sent to: 

Bet~.Broome 

2111ShadowlawnDrive 

Brandon, MS 39042 

United States 

via UPS (estimated delivery date: December 22, 2010). 

For your refe*ence, the number you can use to track your package is 1ZW219Y00394773993.Visit http :/;’xwiw.amazon. com/wheres-mv-stuff to track your shipment.Please note that tracking 
irffom:ation may not be available immediately. 

If you need to print an invoice for this order, visit Your Account (w~wi.amazon.com/your-acco~:t) and click to view open and recently shipped orders. Find the order in the list and click the 
"View order" button. You’ll find a button to print at: invoice on the next page. 

If you ever need to return an order, visit our Online Returns Center: w:~-.amazon.com/returns 

If you’ve explored the links on the Your Account page but still need 
assistance with your order, you’ll find lil~ks to e-mail or call 
Amazon corn Customer Service 
in our Help department at http://www.amazon.com/help/ 

Please be aware that items in this order may be subject to California’s 
Electronic Waste Recycling Act. If any items in this order are subject 
to that Act, the seller of that item has elected to pay any fees due 
on your behalt\ 

Please note: This e-mail was sent from a notification-only address 
that cannot accept incoming e-maih Please do not reply to this message. 

Thank you for shopping with us. 



Amazon.corn 

http://www, amazon.corn/ 



Fl’om: 

Sent: 

To: 

Subject: 

Amazon.cam <ship- confirm@amazon.cam> 

Monday, December 20, 2010 10:56 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Your Amman.cam order has shipped (#002-1781606-5327421 ) 

Greetings from Amazon com. 

We thought you’d like to know that we shipped your items, and that this completes your order Your order is being shipped and cannot be changed by you or by our customer sel-,:ice 
department. 

You can track the status of this order, and all your orders, online by visiting Your Account at http://wwwamazoncom/gpicss/history/view.html 

There you can: 
* Track your shipment 
* View the status of unshipped items 
* Cancel unshipped items 
* Return items 
* And do much more 

The :following items have been shipped to you by Amazon.cam: 

Qty Item Price Shipped Subtotal 

Amazon cam items (Sold by 2,mazon.com, LLC) : 

1 How Lucky You (;an Be: ’]’he. $14.62 

1 A CharIie Brown Christmas(... $10 19 

1 ILxtech 445703 Big Digit Hy.. $3999 

Shipped via UPS 

Tracking number: 1ZW219Y00394773993 

1 $14.62 

1 $1019 

1 $39.99 

Item Subt<Xa[: $6480 

Shipping and handling: $5.70 

Super Saver Discount: $-5.70 

Total: $64.80 

Paid by Mastercard: $64.80 

This shipment was sent to: 

Bet~,Broome 

2111ShadowlawnDrive 

Brandon, MS 39042 

United States 

via UPS (estimated delivery date: December 22, 2010). 

For your refe*ence, the number you can use to track your package is IZW219Y00394773993.Visit http :/;’xw:w.amazon. com/wheres-mv-stuff to track your shipment.Please note that tracking 
irffom~ation may not be available immediately. 

If you need to print an invoice for this order, visit Your Account (w~w:.amazon.com/your-acco~lt) and click to view open and recently shipped orders. Find the order in the list and click the 
"View order" button. You’ll find a button to print an invoice on the next page. 

If you ever need to return an order, visit our Online Returns Center: w,~ax-.amazon.com/returns 

If you’ve explored the links on the Your Account page but still need 
assistance with your order, you’ll find links to e-mail or call 
Amazon.cam Customer Service 
in our Help department at http:i/www.alnazon.coru&elp/ 

Please be aware that items in this order may be subject to California’s 
Electronic Waste Recycling Act. If any items in this order are subject 
to that Act, the seller of that item has elected to pay any fees due 
on your behalt\ 

Please note: This e-mail was sent from a notification-only address 
that cannot accept incoming e-mail. Please do not reply to this message. 

Thank you for shopping with us. 

Amazon.cam 
http://www, amazon.coin/ 





From: 

Sent: 

To: 

Subject: 

Amazon.com <ship- confinn@amazon.com> 

Monday, December 20, 2010 10:25 PM 

Broome, Lis~ I <lbroome@email unc edu> 
Your Am~on.com order has shipped (#002-1321938-7934605) 

Greetings from Amazon com. 

We thought you’d like to know that we shipped your items, and that this completes your order Your order is being shipped and cannot be changed by you or by our customer selwice 
department 

You can track the status of this order, and all your orders, online by visiting Your Account at http://wwwamazoncom/gpicss/histors~/view.html 

There you can: 
* Track your shipment 
* View the status of unshipped items 
* Cancel unshipped items 
* Return items 
* And do much more 

The following kems have been shipped to you by Amazon.com: 

Qty Item Price Shipped Subtotal 

Amazon corn items (Sold by Amazon.corn, LLC) : 

1Hamikon Beach Personal Cu... $2799 

Shipped via UPS 

Tracking number: 1ZSFA9140333506512 

1 $2799 

Item Subt<Xa[: $2799 

Shipping and handling: $7.94 

Super Saver Discount: $-7.94 

Total: $27.99 

Paid by Mastercard: $27.99 

This shipment was sent to: 

Betty Broome 

2111ShadowlawnDrive 

Brandon, MS 39042 

United States 

via UPS (estimated delivelT date: December 23, 2010). 

For your reference, the mtmber you can use to track your package is 1Z8FA9140333506512.Visit http://wxw:.amazon.corr~’wheres-rng-stuff to track yottr shipment.Please note that tracking 
infomxation may not be available imlnediately. 

If you need to print an invoice for this order, visit Your Account (wxw:.amazon.com/your-accotmt) and click to view open and recently shipped orders. Find the order in the list and click the 
"View ordcr" button. You’ll find a button to print an invoice on the next page. 

If you ever need to return an order, visit our Online Returns Center: www.amazon.com/returns 

If you’ve explored the links on the Your Account page but still need 
assistance with your order, you’ll find links to e-mail or call 
Amazon.corn Customer Service 
in our Help department at http:i/www.alnazon.coln&elt~/ 

Please be aware that itcms in this order may be subject to California’s 
Electronic Waste Recycling Act. If any items in this order are subject 
to that Act, the seller of that item has elected to pay any fees due 
on your behali\ 

Please note: This e-mail was sent from a notification-only address 
that cannot accept incoming e-maih Please do not reply to this message. 

Thank you ibr shopping with us. 

Amazon.com 
http://www, amazon.col11/ 





From: 

Sent: 

To: 

Cc: 

Subject: 

order- update@amazon.corn 

Monday, Janum3’ 3, 2011 8:37 AM 

Broome, Lis~ L <lbroome@emaJl.unc.edu> 

orders@am~on.com 

Your Return of Amazon.com order 002-1781606- 5327421 

Thanks for using Amazun corn’s online Returns Center! 

The following link will take you to a page on Amazun corn where you’ll be able to print your mailing label: 

http ://wv~v. amazon, c unl/~pior c/rml/De~W6KPmRRMA 

The page will contain instructions for printing your return authorization, printing your label, and preparing your package for return shipment. 

If clicking un the link doesn’t seem te work, you can also copy and paste it into your browser’s address window, or you can retype it there. 

You can track your return here: 

http ://www.amazon. com/~p/orc/retums/track/DnHW 6KPmRRMA 

’]?he UPS tracking number for your return package is: 

lZWSR4459049733440 

You’ll receive notification via e-mail when your refund (if applicable) is processed. You should expect to receive your refund within four we&s of gJving your package to the return shipper 

In many cases, you’ll receive a refund more quickly 

See our Returns Policy Jbr details: https://wwwamazoncom/gp/help/customeridisplay.html?ie=UTFS&nodeId 901888 

Thanks for shopping at Amazon corn 

............................................................. 

Amaznn.com 
http i/www amaznn cnm 
............................................................. 

Please note: This e-mail message was se~t from a notification-only address that cannot accept incoming e-mail Please do not reply to this message 



From: 

Sent: 

To: 

Cc: 

Subject: 

orders@amazon.com 

Wednesday, January 12, 2011 11:40 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

orders@am~on.com 

Remm Received for Order 002-1781606- 5327421 

Greetings Iicom Amazon.com. 

We wanted to let you know that we received your return for your order 002-1781606-5327421. 

If you are due a refund you will receive another email confirmation shortly. 

See our return policy for our returns timeline at www amazon.cona/help/returns 

Thank you fur shopping at Amazon cure 

Nute: this e-mail was sent fi-om a notificatiun-only e-mail address that cannot accept incuming e-mail. Please du nut reply to this message. 



Froln: 

Sent: 

To: 

Subject: 

Amazon.com <payments- message@amazon.com> 

Wednesday, January 12, 2011 1:41 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Refund on order 002-1781606- 5327421 

Greetings from Amazon com. 

We’re writing to let you know we processed your refund of $99.98 for your Order 002-1781606-532742 h 

This refund is for the following item(s): 

Item: Drew Shoe Womens Keena Flat,Black Leather/Black Nubuck,8 5 Medium US 
Quanti~: 1 
ASIN: B003TDXO12 
Reason for refund: Customer return 

Here’s a the breakdown of your refund lk~r this item: 

Item Retbnd: $139 95 
Item Promotion Deduction*: ($34.99) 
Shipping Refund: $2.32 
Shipping Promotion Deduction*: ($2.32) 
Return Shipping Fee Relimd Deduction: ($4.98) 

* About Promotions: 
Your refund reflects the amount paid for the given item(s) after aW promotions were applied. Examples of promotions/discounts include Free Shipping, Buy 3 Get 1 Free, 10% ofl!your order, 
etc. 

We’ll apply your refund to the following payment method(s): 

MasterCard Credit Card [ending with 3945]: $99.98 

Refunds typically complete within 10 business days and appear as a credit on your statement 

When you use a promotional certificate or other discount on your order, you will not be refunded for the amount of the promotional offer, as this amount was deducted from the original 
purchase. Any unexpired promotional liands used on the order are returned to your account Jk~r use toward future quali(ying purchases. Please note that the original expiration date still 
applies. 

Have questions about our refund policy? 
Visit our Help section for more information: 

http ://www.amazon.comJrefunds 

We look forward to seeing you again soon. 

Sincerely, 

Amazon.corn 
We’re Building Earth’s Most Customer-Centric Company 
http :i/www.amazun.com 

Note: this e-mail was sent from a notification-only e-mail address that caunot accept incoming e-mail. Please do not reply to this message. 



FFom: 

Sent: 

To: 

Subject: 

Amazon.corn <~igital-no-reply@amazon.com> 

Friday, April 8, 2011 8:17 PM 

Broome, Lis~ I <lbroome@email unc edu> 

Your Amazon.com Order (D01-4718816-5388332) 

1 
A Your A t 

:: Thanks for your order1 Lissa L, Broome! 

Did you know you can view and edit your orders online, 24 hours a day? Visit }~9.R~L.~.~.~:%!.!?.~.. 

E-mail Address: Ibroome@email.unc.edu 

Billing Address: 
Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 
Phone: 919/967-6887 

Order Grand Total: $7,92 

Earn 3% rewards on your Amazon.com orders with the Amazon Visa Card. !:.~i~[~..[t!!?.!:~ 

Det~ils: 

Order #: D01.-47t88i8.- 5388332 

Subtotal of items: $7.92 

Total before tax: $7.92 

Tax Collected: $0.00 

Grand Total: $7.92 

Gift Certificates: - $7.92 

Total for this Order: $0.00 

::The following items were ordered: 

~LP Versio~ ] [MP3 Download] $0.99 
From the album I]I!!.~...L~.9.Q.!:~ 
By: ]]:~ e.,..[) ,9.2 [ ~. 
Sold By: Amazon Digital Services Inc. 

Feelin° ~tro~~Rema,~ter’ed LP Ve~".~io~’:~ [NP3 Download] $0.99 
From the album The Ver~L Best Of: ©nlv The Beeinnin~ 
By: ~bJ:~.g.~ 

Sold By: Amazon Digital Services Inc. 

~.~..~n~b.~.~y..~..e.~1!~...~t~..y1h~L~i.m~..~t~..~.~..~N.~.~...~.~.£.~.m~.~.~.~.~.~i.~n.~. [MP3 Download] $0.99 
From the album The Ver’~£ Be~.;t Of; Only, The~inniru 
By: 
Sold By: Amazon Digital Services Inc. 

.~i.~..~.D..’~b.~...~’~..~.~.~..e. [IP3 Download] $0.99 
From the album I:.~:.e.!..~.!i!:.q~.!:!!.i~. 

By: 
Sold By: Amazon Digital Services Inc. 

~’m Ju~ A Si~ A Rock A~d Roll Ba~d~ [ivlP3 Download] $0.99 
From the album ][b~.i~’)~J:~t.~.~..~.[.][).%J?~.~t.~.!!d.~. 
By: ~!.’..~..~’~!22~.Y...~].~!~. 

Sold By: Amazon Digital Services Inc. 

~.~...~9~=~.i~!)...~.~.Q~..~.i,@.~£~!...~.e..,~E~}. [MP3 Download] $0.99 
From the album Greatest Hits: Grand Fup.k Raih-oad 
By: .%):~.!?.~!..~7.~.!?.~ 

Sold By: Amazon Digital Services Inc. 

W..~....A....r...~.L.T.b..~....C..b.~Lm..p..~.~.g..s.’. [HP3 Download] $0.69 
From the album ~.~i~.~L..~.i~r.~...~..~..~..}/..~’.i!]...[.~q~;..~.[~!u....F....!~.i~i.q~ 

By: ~ueen 
Sold By: Amazon Digital Services Inc. 

N~[~.3".b~..&..~.~.i.ng [NP3 Download] $1.29 
From the album ..B..~:.L~J.]. 
By: ~!~6~2.~ 
Sold by: SONY BMG Music Entertainment Downloads LLC. 



...... 

::You can review your orders in }!#.~.E.~.(:.~:9.~!.!!.:.:.. If you’ve explored the links on that page but still have a question, please visit our online 

i .~.~.!I~...~ ~I~.~.~!~:~.P.L. 

Please note: This e-mail was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply to this 
message. 

iThanks again for shopping with us. 

Earth’s Biggest Selection 

Prefer 
::X:: Unsubscribe Icon 

not to receive HTML mail? Click here 



From: 

Sent: 

To: 

Subject: 

Amazon.corn ~igital-no-reply@amazon.com> 

Friday, April 8, 2011 9:14 PM 

Broome, Lis~ I <lbroome@em811 unc edu> 

Your Amazon.com Order (DO 1 - 3712949- 5564337) 

1 
A Your A t 

:: Thanks for your order1 Lissa L, Broome! 

Did you know you can view and edit your orders online, 24 hours a day? Visit }~.R~L.~.~.~9.~!.!?.L. 

E-mail Address: Ibroome@email.unc.edu 

Billing Address: 
Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 
Phone: 919/967-6887 

Order Grand Total: $8,52 

Earn 3% rewards on your Amazon.com orders with the Amazon Visa Card. !:.~i~[~..[~!!?.!2~ 

Order #: D01.-3712949.- 5564337 

Subtotal of items: $8.52 

Total before tax: $8.52 

Tax Collected: $0.00 

Grand Total: $8.52 

Gift Certificates: - $8.52 

Total for this Order: $0.00 

::The following items were ordered: 

Do~°t Stop_Be~ievi~f [MP3 Download] $1.29 
From the album qL(~*~.!:~.~..):!.i~:.~ 

By: :]9:~![~.~Y. 
Sold by: SONY BMG Music Entertainment Downloads LLC. 

~or’~ To ~e Wik~ [MP3 Download] $0.99 
From the album Ail Time Greatest Nit~ 
By: ~ !~ ~. 2 2 ~.[?.?:~.~2.!!i 

Sold By: Amazon Digital Services, Inc. 

N~’~.~4g~’~<.Tp.~i~h~Ne.~f(..M.q’~tb~<N~)~.~ [MP3 Download] $0.99 
From the album Greate!;t Hit<.; 
By: The Guess Who 
Sold by: SONY BMG Music Entertainment Downloads LLC. 

~].~..~:’~.~.b~..~.~:’~d~ [NP3 Download] $0.99 
Fro m t h e a I b u m i]i!!.~:~:~..k).~:~j..[)!.ig.!! ;...2.£i[!).~...~.~ ~!:~..kb!.~.(!).g.!~ ~ 

By: Three[. )~r Nk ht 
Sold By: Amazon Digital Services, Inc. 

Born To Rur~ [MP3 Download] $1.29 
From the album .~?..Ji[~...~!~! 
By: ~!:9.~;ie..,~:~;q.r.i.!)..q.q t ~e.!). 
Sold by: SONY BMG Music Entertainment Downloads LLC. 

~!2~27~!)...~.~Z.~.~..~i.!:!. [MP3 Download] $0.99 
From the album Brow~ ~ Girl 
By: ]Io(.~ ~!..~7! ~[i[ii~:q/! 
Sold By: Amazon Digital Services, Inc. 

..N...u...r..f.i.~..U..,.~,...~.,.~..2...Q..~..L..D..i~.~..t..~!.~..~...~.~.t~r). [MP3 Download] $0.99 
Fro m t h e a I b u m Tb.~..}i~ r.~z..~!..C)!.Zb e...~.~;.b....P.,~,z~.;...~i~.~.g~.d.~..O.~.~.~!t):L~?.e.~: 
By: The Beach Bov~ 
Sold By: Amazon Digital Services, Inc. 

~3.~.~.~.b~,~ig~i.~:.g!.~i~.~i.~.~ [MP3 Download] $0.99 
From the album ~L.’.}.].~k.~qJ.LQ!L~..~.~Li!~r.,~ 

Sold By: Amazon Digital Services, Inc. 



...... 

::You can review your orders in }!#.~.E.~.(:.~:9.~!.!!.:.:.. If you’ve explored the links on that page but still have a question, please visit our online 

i .~.~.!I~...~ ~I~.~.~!~:~.P.L. 

Please note: This e-mail was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply to this 
message. 

iThanks again for shopping with us. 

Earth’s Biggest Selection 

Prefer 
::X:: Unsubscribe Icon 

not to receive HTML mail? Click here 



FFom: 

Sent: 

To: 

Subject: 

Amazon.corn <digital-no-reply@amazon.corn> 

Friday, April 8, 2011 10:04 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Your Amazon.com Order (D01-0552670-5801161 ) 

1 
A Your A t 

:: Thanks for your order1 Lissa L, Broome! 

Did you know you can view and edit your orders online, 24 hours a day? Visit }~2RL.~.~.~9.~!.!?.:.:.. 

E-mail Address: Ibroome@email.unc.edu 

Billing Address: 
Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 
Phone: 919/967-6887 

Order Grand Total: $8,22 

Earn 3% rewards on your Amazon.com orders with the Amazon Visa Card. !=.ei~rr.:..[~l!?.!ie 

Order #: D01..0552670.. 5801161 

Subtotal of items: $8.22 

Total before tax: $8.22 

Tax Collected: $0.00 

Grand Total: $8.22 

Gift Certificates: - $8.22 

Total for this Order: $0.00 

==The following items were ordered: 

I A~ Wo~a~ [MP3 Download] $0.99 
From the album [~!.~...~’.~...~3~.~:!.~.~:...!~i~..£t~L’,.~...!~.~.~). 
By: ~T~.~.!~.!]...~!~.Y. 
Sold By: Amazon Digital Services, Inc. 

:[ Feel T~’~e ~a~’tl~ Move [MP3 Download] $0.99 
From the album 
By: G~.!:o.!e..~i.!!S,t. 

Sold by: SONY BMG Music Entertainment Downloads LLC. 

~b~.~..~o.~..~.~:e.~v..~o~.~..N.q~..’~o.~. [MP3 Download] $0.99 
From the album tlltimate Coilection: Liza Minnelii 
By: Liza Ninnelli 
Sold By: Amazon Digital Services, Inc. 

.P.~!~.r#.d..~.~!.E~t..(G.!~.~C..~:g}.~t..}~E~i.~,}. [MP3 Download] $1.29 

From the album ~.{~:~b1!..~?J.;~.~:;L.(.~[~!.~..~.:;..:Y’.~.LSi.e~.) 
By: Glee Cast 
Sold by: SONY BMG Music Entertainment Downloads LLC. 

~2007 Remastered~ [MP3 Download] $0.99 
From the album ~l!~!4}1~:1~2~..~.!!~..[:.~.~L~.L[]~).%.~.l~i~.i.~‘.!~!...~?~.9:~.~:~..~.9!4~?.~:1!~}1~.~.~]. 
By: ~ee..~~e.#.~ 
Sold By: Amazon Digital Services, Inc. 

~.a.!F~ci.!:L~..~..e.,..e.,~:~ [MP3 Download] $0.99 
From the album Tl~e Definitive Celiection 
By: A.b.b~ 
Sold By: Amazon Digital Services, Inc. 

~.L.i~.~D~.T...q~.T.h~.1.~i~..2.~Q~.~..~..R.~.~)~&@~.~.%r...e.~!~i~D~!..e.~t£~i~ [MP3 Download] $0.99 
From the album ~!t~..]!~.t’.y..:B.~.~’~..Q:F 

By: The Doobie BroU~ers 
Sold By: Amazon Digital Services, [nc. 

V.~.~.~.C,&~. [NP3 Download] $0.99 
From the album ..Di.sXso. L~o.!d 
By: }~[i!.!@.g..e.,...P ~.~.L’,.!~. 
Sold By: Amazon Digital Services, Inc. 



...... 

::You can review your orders in }!#.~.E.~.(:.~:9.~!.!!.:.:.. If you’ve explored the links on that page but still have a question, please visit our online 

i .~.~.!I~...~ ~I~.~.~!~:~.P.L. 

Please note: This e-mail was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply to this 
message. 

iThanks again for shopping with us. 

Earth’s Biggest Selection 

Prefer 
::X:: Unsubscribe Icon 

not to receive HTML mail? Click here 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.corn 

Sunday, May 1, 2011 2:30 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Your Order with Amazon.com 

:: Thanks for your order, Lissa L, Broome! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at Amazon.com and click on Your 
Account at the top of any page. 

E-mail Address: Ibroome@email.unc.edu 

Billing Address: Shipping Address: 
Lissa L. Broome Betty Broome 
117 Chimeneas Place 2111 Shadowlawn Drive 
Chapel Hill, NC 27517 Brandon, MS 39042 
United States United States 

Order Grand Total: $24,:I.4 

Get the Amazor~ocom R~ward~ Visa C~rd and earn 3% rewards on your Amazon.com orders. 

Order #:            J,.~).?.~.~.~.. L}.;.~.~.t.~..9 ;~9;}.~ 1..5. 

Shipping Method:    Standard Shipping 

Shipping Preference: Group my items into as few shipments as possible 

Subtotal of Items: $16.50 

Shipping & Handling: $3.99 

Giftwra p: $3.99 

Total: $24,48 

Gift Cards: - $0.34 

Total for this Order: $24,14 

Delivery estimate: May 5, 2011 - May 7, 2011 

I "Switzerland (Eyewitness Travel Guides)" 
DK Publishing; Paperback; $16.50 

Sold by: ~.!?{?~;~.~.{!.:gi~.{~L.L.l~ 
Gift wrap:yes 
Gift note:Happy Mother’s Day! We’re looking forward to our trip together this summer. 

Love, Adam, Lissa and Anna 

Need to print an invoice? 
Visit www.amazon.com/your-account and click to view your orders. Click "View order" next to the appropriate order. You’ll find a 
button to print an invoice on the next page 

Where can I get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.com, please visit our Help pages at www.amazon.com/help/orders/. 

Please note: This e-mail message was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply 
to this message. 

If you ever need to return an order, visit our Online Returns Center: www.amazon.com/returns 

Thanks again for shopping with us. 

Earth’s Biggest Selection 





From: 

Sent: 

To: 

Subject: 

Amazon.com <ship- confinn@amazon.com> 

Monday, May, 2, 2011 4:24 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Your Am~on.com order has shipped (#103-8131881-9393015) 

Greetings from Amazon com. 

We thought you’d like to know that we shipped your gift, and that this completes your order. Your order is being shipped and cannot be changed by you or by our customer service 
department. 

You can track the status of this order, and all your orders, online by visiting Your Account at http://wwwamazoncom/¢picss/histolw/view.html 

’]?here you can: 
* Track your shipment 
* View the status of unshipped items 
* Cancel unshipped items 
* Return items 
* And do much more 

The following items have been shipped to you by Amazon.corn: 

Qty Item Price Shipped Subtotal 

Amazon corn items (Sold by 2,mazon.com, LLC) : 

1 Switzerland (Eyewitness Tr $16.50       1 

Shipped via USPS 

Tracking number: 9102901001298239690195 

$16.50 

Item Subt<Xal: $1650 

Shipping and handling: $3.99 

Oit’t-Wrap: $3.99 

Total: $24.48 

Paid by Mastercard: $24.14 

Paid by Gilt Ccttificate: $0.34 

This shipment was sent to: 

Betty Broome 
2111 Shadowlawn Drive 
Brandon, MS 39042 
United States 

via USPS (estimated delivery date: May 07, 2011). 

For your reference, the number you can use to track your package is 9102901001298239690195.Visit http://www, arnazon.com/whcres-ray-stuff to track your shipment.Please note that tracking 
information may not be available imlnediately. 

If you need to print an invoice for this order, visit Your Account (www.amazon.comiyour-account) and click to view open and recently shipped orders. Find the order in the list and click the 
"View order" button. You’ll find a button to print an invoice on the next page. 

If you ever need to return an order, visit our Online Returns Center: www.arnazon.cotr,Jreturns 

If you’ve explored the links on the Your Account page but still need 
assistance with your order, you’ll find links to e-mail or call 
Amazon.com Customer Service 
in our Help department at http://www.amazon.com/help/ 

Please be aware that items in this order may be subject to California’s 
Electronic Waste Recycling Act. If aW items in this order are subject 
to that Act, the seller of that item has elected to pay an?- fees clue 
on your behalf. 

Please note: This e-mail was sent from a notification-only address 
that cannot accept incoming e-mail Please do not reply to this message 

Thank you for shopping with us. 

Amazon.corn 
http://www amazon corn/ 





From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.corn 

Saturday, August 27, 2011 12:04 PM 

Broome, Lissa I <lbroome@emaJl unc edu> 

Your Order with Amazon.com 

~W~,CART J wish usr j ~i~e@~:::: I HEtP 

:: Thanks for your order, Lissa L. Broome! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at Amazon.com and click on Your 
Account at the top of any page. 

E-mail Address: Ibroome@email.unc.edu 

Billing Address: Shipping Address: 
Lissa L. Broome Lissa L. Broome 
117 Chimeneas Place 117 Chimeneas Place 
Chapel Hill, NC 27517 Chapel Hill, NC 27517 

United States United States 

Order Grand Total: $30,27 

Get the AmazoR°com Reward~ Visa C~rd and earn 3% rewards on your Amazon.com orders. 

Your purchase has been divided into 3 orders. 

O~zle~" #1~ : q~alitVs<~l~eoltext,’-, 

Order 1: !.i!.g:!Z!!!!!.!.:.£1!I:i~.i~.!:Z 

Shipping Method:    Standard Shipping 

Shipping Preference: Group my items into as few shipments as possible 

Subtotal of Items: $3.00 

Shipping & Handling: $3.99 

Total: $6.99 

Gift Cards: - $6.99 

Total for this Order: $0.00 

Delivery estimate: Sept. 2, 2011 - Sept. 20, 2011 
1 "Psychology (6th Edition Study Guide)" 

Richard O. Straub; Paperback; $3.00 
In Stock 

Sold by: ~schooltexts 

Order #:             .]Q!::.i~.&7.~i!£::.,~!2,!££O 

Shipping Method:    Standard 

Shipping Preference: Group my items into as few shipments as possible 

Subtotal of Items: $13.25 

Shipping&Handling: $3.41 

Total: $16.66 

Gift Cards: -$16.66 

Total for this Order: $0.00 

Delivery estimate: Sept. I, 2011 - Sept. 7, 2011 
I "3anlynn Value Pack Cotton Embroidery Floss" 

$13.25 
In Stock 

Sold by: .~:J.~..(@.~:L’.~..}5’.!}:!~L:G..~.ELL}L%.:~!£r.y. 

Order #25 ~ Stoe Ma~ gr~c 

Shipping Method:    Standard 
Shipping Preference: Group my items into as few shipments as possible 

Subtotal of Items: $31.62 

Shipping & Handling: $0.00 



Tota I: $31.62 

Gift Cards: -$1.35 

Total for this Order: $30.27 

Delivery estimate: Sept. 1, 2011 = Sept. 7, 2011 

I "Minnetonka Women’s 403 Kilty Moccasin,Dusty Brown,9 M US" 
Apparel; $31.62 
In Stock 

Sold by: %~oe Mart i~c 

Need to print an invoice? 
Visit www.amazon.com!your-account and click to view your orders. Click "View order" next to the appropriate order. You’ll find a 
button to print an invoice on the next page 

Where can I get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.com, please visit our Help pages at www.amazon.com/help/orders/. 

Please note: This e-mail message was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply 
to this message. 

If you ever need to return an order, visit our Online Returns Center: www.amazon.comireturns 

Thanks again for shopping with us. 

Earth’s Biggest Selection 

~i Prefer not to receive HTML mail? CIk:k he~e 



From: 

Sent: 

To: 

Subject: 

Amazon.com <ship- confinn@amazon.com> 

Sunday, August 28, 2011 4:31 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Your Amazon.com order ot Ja~lynn Value Pack Cott( n..." has shipped! 

Dear Lissa L. Broome, 

Transfer’s From Pauli trading on Amazon.corn as MaMaw’s Vintage Embroide~z shipped the following item(s) in your order 103-1171931-3924220, placed on August 27, 2011 

Delivery Estimate: September 01,2011 - September 07, 2011 
This shipment was sent to: 

Lissa L Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

This shipment will be delivered by USPS 

You can track the status of this shipment online by visiting Your Account at http:i/wwwamazon.com/~picss/shiptrack/view.html? 

ie~YT[~’S&addressID miiolohsl&trackingNumber 9101010521297172983493&latestArrivalDate 1315465199&shipMethod first%20class&order]I) 103-1171931- 

3924220&shipmentI)ate 1314773999&carrierId USPS. 

You have been charged [’or the following items shipped today: 

Janlynn Value Pack Cotton Embroidery Floss 
Sold by: Transfer’s From Pauli 
Condition: new 
Quantity: 1 
$13.25 each 
Item subtotal: $13 25 

Item Subtotal : $13.25 
Shipping & Handling : $3.41 
Total            : $16.66 
Paid by Gift Certificate : $16.66 

No more changes can be made to this order. If you have questions about this order, including the seller’s return policy, you can visit o~tr Online Returns Center: www.alrmzon.com/returns 

LEAVE FEEDBACK ON THIS ORDER 
Sellers appreciate feedback from buyers on their shopping experience. Once your order is complete, please leave feedback for Transfer’s From Pauli on this order by going to 

http :i/www. amazon, com/l;eedback. 

Thanks for shopping at Araazon.com. 

Please note: Do not reply to this message, this e-mail address does not accept incoming e-mail. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <ship- confinn@amazon.com> 

Sunday, August 28, 2011 9:46 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Your Amazon.com ( rder of Psychology (6th Edllaon St... has shipped! 

Dear Lissa L. Broome, 

qualityschooltexts shipped the following item(s) in your order 103-1470016-7312247, placed on August 27, 2011. 

Delivery Estimate: September 02, 2011 - September 20, 2011 
This shipment was sent to: 

Lissa L Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

This shipment will be delivered by USPS 

You can track the status of this shipment online by visiting Your Account at http:i/wwwamazon.com/~picss/shiptrack/view.html? 

ie~YT[~’S&addressID miiolohsl&trackin~Number 9449010200793026572877&latestArrlvalDate 1316588399&shipMethod Media%20Mail&orderID 103-1470016- 

7312247&shipmentI)ate 1314773999&carrierId USPS. 

You have been charged [’or the following items shipped today: 

Psychology (6th Edition Study Guide) 
Sold by: qualityschooltexts 
Condition: used - verygood 
Quantity: 1 
$300 each 
Item subtotak $3.00 

Item Subtotal : $300 
Shipping & Handling : $3.99 
Total             : $6.99 
Paid by Gift Certificate : $6.99 

No more changes can be made to this order. If you have questions about this order, including the seller’s return policy, you can visit o~tr Online Returns Center: www.alrmzon.com/returns 

LEAVE FEEDBACK ON THIS ORDER 
Sellers appreciate feedback from buyers on their shopping experience. Once your order is complete, please leave feedback for quali~’schooltexts on this order by going to 

http :i/www. amazon, com/l;eedback. 

Thanks for shopping at Arnazon.com. 

Please note: Do not reply to this message, this e-mail address does not accept incoming e-mail. 



Froln: 

Sent: 

To: 

Subject: 

Amazon.com <ship- confinn@amazon.com> 

Monday, August 29, 2011 10:28 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

" " ’    3 ~ " Your Amazon.com order ot Mmnetonka Women s 40_ Kil... has shipped! 

Dear Lissa L. Broome, 

Shoe Mart Inc shipped the ibllowing item(s) in your order 103-7129351-0106660, placed on August 27, 2011. 

Deliver?- Estimate: September 01,2011 - September 07, 2011 
This shipment was sent to: 

Lissa L Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

This shipment will be delivered by FedEx. 

Carrier Tracking ID: 022971S 15599008 

You have been charged for the following items shipped today: 

Minnetonka Women’s 403 Ki [ty Moccasin,I)usty Brown,9 M US 
Sold by: Shoe Mart Inc 
Condition: new 
Quantity: 1 
$31.62 each 
Item subtotal: $31 62 

Item Subtotal : $31.62 

Shipping & Handling : $0.00 

Total : $31.62 

Paid by Visa: $3027 

Paid by Gift Certificate : $1.35 

No more changes can be made to this order. II" you have questions about this order, including the seller’s return policy, you can visit our Online Returns Center: www.amazon.corr~’returns 

LEAVE FEEDBACK ON THIS ORDER 
Sellers appreciate feedback from buyers on their shopping experience. Once your order is complete, please leave feedback for Shoe _Mart Inc on this order by going to 
http://www, amazon.corn/feedback. 

Thatlks for shopping at Amazon.com. 

Please note: Do not reply- to this message, this e-mail address does not accept incoming e-mail. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <order- update@mnazon.com> 

Monday, August 29, 2011 1:19 PM 

Broome, Lis~ I, <lbroome@emM.unc.edu> 

Shipping update liar yo ur Am~on.com order 103- 7129351 - 0106660 

Dear lbroome@email.unc.edu, 

Shipping information has been updated for your order, placed with Shoe Mart Inc on August 27, 2011. 

.................................................. 

SHIPPING DETAILS 
.................................................. 

Shoe Mart Inc included the following items in package 1 nf this shipment: 

1 nf Mirmetonka Women’s 403 Kilt?" Mnccasin, Dusty Brown,9 M US 

Shipping Carrier: FedE× 
Ship Date: August 29, 2011 
Shipping Speed: Standard 
Carver Tracking ID: 022971815599008 

Your shipping address: 

Lissa L Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

If you have additional 1terns in your order, you will receive an e-mail when those items have shipped. 

QUESTIONS ? 

If you have questions about this order, including the status of your shipment, you can either visit http://www.amazoncom/gp/cssihistory/view.html/re:~cs sce wrns or e-mail Shoe Mart 
Inc to get in touch directly with Shoe Mart Inc. 

************************************************** 

Safe Shopping Tips 
Amazon.corn works hard to protect our custonrers. For your safety, when ordering items advertised by- sellers other than Amazon.corn: 

* Always place your orders directly through Amazon.com. Never send money directly to sellers through wire transfers or checks; we do not guarantee such transactions. 

* Beware of e-mails that request direct payments, request payment to international locations, or ask for personal information. Amazon.corn will never e-mail you to pay for Marketplace 
transactions outside our shopping cart, or ask you to confiml personal information such as a credit card number or password via e-mail. Ifa particular e-mail looks suspicious or unusual, 
please contact us directly. 

Reporting suspicious activity- at http://www.araazon.cotr~’gp&elp/reports/contact-us will help us enhance marketplace safety and serve you better in the future. 

For more safe-shopping tips, read about Safe Online Transactions at http://v~vw.amazon.com/safe-secure. 

************************************************** 

That~zs for shopping at Amazon.com. 

httD://www, amazon.corn/ 
Earth’s Biggest Selection 
Find, Discovcr & Buy Virtually Anything 



From: 

Sent: 

To: 

Subject: 

Amazon.com <payments- message@amazon.com> 

Wednesday, September 28, 2011 8:21 PM 

Broome, I,i s~ I, <lbroome@email unc edu> 

Refund on order 103 - 7129351 - 0106660 

Hello, 

We’re writing to let you know we processed your refund of $31.62 for your Order 103-7129351-0106660 from Shoe Mart Inc. 

This refund is for the following item(s): 

Item: Minnetonka Women’s 403 Kilty Moccasin, Dusty Brown,9 M US 
Quantity,: 1 
AS]N: B0009IU7GA 
Reason for refund: Customer return 

Here’s the breakdown of your refund for this item: 

Item Refund: $31.62 

We’ll apply your refund to the ibllowing payment method(s): 

Visa Credit Card [expiring on 12/2019]: $30.27 
GifL Card: $1 35 

Refunds typically complete within ] 0 business days and appear as a credit un your statement. 

The amount credited to your Gift Card balance should be autumatically applied to your next eligible order on our website. 

Have questions abuut our refund policy? 
Visit our Help sectiun Jbr more infunnatiun: 

http://www.am azon corn/refunds 

We look furward to seeing you again soon 

Sincerely, 

Amaznn.com 
We’re Building Earth’s Must Customer-Centric Company 
h tip : ~/WP~a,V. ama zun. c oil] 

Note: this e-mail was sent from a notificatiun-only e-mail address that cannot accept incoming e-mail. Please do nut reply to this message. 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.corn 

Tuesday, December 13, 2011 3:42 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Your Order with Amazon.com 

~W~,CART J wish u:~r j ~i~e,~i~iY::: I HEtP 

:: Thanks for your order, Lissa L, Broome! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at Amazon.com and click on Your 
Account at the top of any page. 

E-mail Address: Ibroome@email.unc.edu 

Billing Address: Shipping Address: 
Lissa L. Broome Lissa L. Broome 
117 Chimeneas Place 117 Chimeneas Place 
Chapel Hill, NC 27517 Chapel Hill, NC 27517 

United States United States 

Order Grand Total: $62,50 

Get the Amazor~ocom Reward~ Visa C~rd and earn 3% rewards on your Amazon.corn orders. 

Order #: 

Shipping Method: 

Shipping Preference: 

Items: 

Shipping & Handling: 

Super Saver Discount: 

FREE Super Saver Shipping 

Group my items into as few shipments as possible 

$63.85 

$9.93 

-$9,93 

Total Before Tax:             $63.85 

Estimated Tax To Be Collected: $0.00 

Total: $63.85 

Gift Certificate/Card: - $1.35 

Order Total: $62,50 

Delivery estimate: Dec. 19, 2011 - Dec. 23, 2011 

1 "13 Bankers: The Wall Street Takeover and the Next Financial Meltdown (Vintage)" 
Simon Johnson; Paperback; $10.85 
In Stock 

Sold by: ~.o:!~.~!!!:.c...~.~!.!~j/.,.;; 

1 "All the Devils Are Here: The Hidden History of the Financial Crisis" 
McLean, Bethany; Paperback; $10.98 
In Stock 

Sold by: Amazon,corn L1 :" 

1 "The Aviator" 
Gann, Ernest K.; Paperback; $4.00 
In Stock 

Sold by: Brians Desktop LLC 

1 "Boomerang: Travels in the New Third World" 

Lewis, Michael; Hardcover; $13.37 
In Stock 

Sold by: ~E?~.~.!).:~.~.!~L~L~ 

1 "Shooting at Loons (Deborah Knott Mysteries)" 
Maron, Margaret; Mass Market Paperback; $3.93 
In Stock 
Sold by: ~!.~!!:.:.~.!L~.:.~.!)~!.~.!i~.~L.~.!).~ 

1 "Lords of Finance: The Bankers Who Broke the World" 
Ahamed, Liaquat; Paperback; $12.24 
In Stock 

Sold by: ,.’~!!.’..~.~.!).:~Lo.,.!~..!=.!=~ 

1 "Blaze of noon" 
Gann, Ernest Kellogg; Paperback; $8.48 
In Stock 

Sold by: {’~~n~ Inc. 



Need to print an invoice? 
Visit www.amazon.com/your-account and click to view your orders. Click "View order" next to the appropriate order. You’ll find a 
button to print an invoice on the next page 

Where can I get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.com, please visit our Help pages at www.amazon.comihelp/orders/. 

Please note: This e-mail message was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply 
to this message. 

If you ever need to return an order, visit our Online Returns Center: www.amazon.com/returns 

Thanks again for shopping with us. 

Earth’s Biggest Selection 

~: Prefer not to receive HTHL mail? ~i!.i~!~..!ke.{~ 



From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Wednesday, December 14, 2011 4:14 PM 

Broome, Lissa L <lbroome@emaJl.unc.e&P 

Your Am~on.com order of Boomermlg: Travels in the ... m~d 3 more item(s) has shipped! 

Your Orde;s YOLa ACCOUf?i i Afflaaorl corn 

Shipping Confirmation 
Order # 10:?}-~L527920-0:?}28635 

Hello Lissa L, Breome, 
lhanX you for shopping with us. We thought you’d like to knowthat we shipped this po£Jon of your order separately to 

give you quicker service You won’t be charged any extra shipping fees and the remainder of your order will follow as 

soon as those iterqs becerqe avaiiabie If you rl6>ed to return 88 iterq frets this si]iprqen[ or manage oti]er orders, 

please visit }".2~!£.QZ~£~£ on Amazon com. 

Youl estimated delivery date is: 

Tuesday, December 20, 2011 

YoQI ol¢.ler \.~/~:~s sent to: 

Lissa L. Broome 

117 Chimeneas Place 

Chapel Hill, NC 27517 

United States 

Your package is being shipped by USPS and the tracking nJmber is ’: I02~31502’:28033~18~,I0 Dep.n,.ing on the shipping 

motived you chose, it may take 24 hours for your tracb;ing number to return any information 

SMprrtertt Details 

Lords el Finance: The Bankers Who Broke the $12.24 

YVorld 

{~oid by i~,maaorL.’?e!i’~ LI.{~ {Amaaorl c.’)m) 

’13 Bankers: The Wall Stleet Takeover and the $10.85 
Next Financial Meltdown (Vintage} 
Sold by Amazon corn LLC (Amazon coin} 

AH the Devils Are Here: The Hidden Histery of the $10.98 

Financial Crisis 

Soi(i })!/.,>q’qaao[1 ,’:ore }.L(} (,t, mb.’ae[1 ,’:,9~’8} 

Item Subtotal: 84744 

Shipping & HarldHng: $5.,98 

Super Saver DisceurlL -$5 ‘9‘9 

total Before Tax: $4;’.44 

Shipment Total: $47.44 

Paid by Mastercard: $4609 

Paid by Gift Certificate: $I .35 

÷ YeLl have only been cha[ged for tile i,ems sen~ in this shipmenL Per our policy, yell only pay for items when we ship them to 

you 

Other Items Shipping Soon 

For order # 10.>oo27~20~0.>~663o 

Placed (m [[~¢,’:i~,mb,’-n 13..’-~:} i I 

Delivery }Z.~;ti~}~ate: FrMay, December 23, 2~1t i 

Shooting at Loons (Deborah Knott Mysteries) 

The ,~\viu, to r 

[~laae of [lOON 



We hope to see you sgsin soon! 

Amazo~l.¢om 

~’~shi:~lo~: i~ ~o~ o~~ co:~t,~i~s o~:~" o: ~:o:e it~:s ~ o:’~ ~ ,~zo~: co:~ p,~i:~: i! ~:~a~ L,~ 9ub]~c! io state ~d local s~l~s t~x, 

depei~din~ ol~, t~e state to ~hici~ the item i~ bein.,3 si~ip~ed l.e~m moik¢ about tsx ~i~d s¢iier ii~forl~.~ticn 

items ~! ~!1~ crde~ maV be subje<~ to Cal~fcrnia’s Eiec~!onlc Waste ~:~ecs, ci~!,~3/-~ct if anV items in ~s ¢!de~ are subje<~ to tha~ Act the 

seile: o~ ti:~! ilem h~s ~l~cled to ~ a~y ~s d;.~" on ~o:.::¸ b~h~i~ 

~l;is �mail was se~t from :~ notif~cs, t~o:’~-on~y sdd~’¢ss that ,.~h:~ot accel-.t ~:~ccm~n9 em~H. [-~les, s~e do not ~’¢p~y to th~s mcsssge. 



From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Thursday, December 15, 2011 12:03 PM 

Broome, Lissa L <lbroome@emaJl.unc.e&P 

Your Amaz, on.com order of Blue of noon mad 2 more item(s) has shipped! 

Your OfdE!rs YOLa ACCOUf?i i ,2e’neaon corn 

Shipping Confirmation 
Order # 10:71-5527920-0:7128535 

Hello Lissa L, Breome, 
Thank you for shopping with us We thought you’d like to know that we shipped your item(s), and that this completes 

your order. Your order is on its way, and can no longer be changed. If you need to return an item from this shipment or 

manage other orders, please ViSi[ Your Orders on Amazon.corn 

Wednesday, December 21, 2011 Lissa L. Broome 

117 Chimeneas Place 

Chapel Hill, NC 27517 

United States 

Your package is being shipped by USF’S and the tracking number is IZ19V0193A03337582. Depending on [he shipping method 

you chose, it may take 24 ilours for your tracking number to return any information 

The Aviator $4.00 

Sokq by., , .s }.;~,,,},.., p [ r: (BLBOOKSEi. LER) 

Blaze of t~oon $8.48 
c..; ¯ .~,.,: b~ bier\, Chaplet ~\?,ecycling inc. (idew Cl~epter 

Recyciing~ 

Shooti~Lq at Loons (Deborah Knott Mysteries) $3.93 

Item Subtotal: 81641 

Shipping & Handling: $4.25 

Super Saver Discount: -$4 25 

[otal Before Tax: $16.4! 

Shipment Total: $I6.41 

Paid by Mastercard: $1641 

Paid by Gift Certificate: $0.00 

You have only beeP, charged for the items sent in this shipment Per our policy, you only pay for items when we ship them to 

you 

Other Items That Have Shipped 

For order # 103o5527920o032.6.635 

Pk4oed on [hecember 13..’-~::} i I 

~.-}elive~y ~.-:sti~}~ate: Tuesday, December 20, 20t 1 

13 Bankers: The Wall Street takeover and the Next Financial Meltdown (Vintage) 

All the Devils Are ?-Iere: Tile ?-Iidder! FHstory of the Pir!sr!cial Crisis 

[.ord$ of Finano~: ]h.e Bank~rs Who Brok~ the Wodd 

Boomerang: Travels in th.e N.ew Third World 

Returns are easy Visit our Q£1JJ£&.~.!!!L~E£L..~££Z~#£ 

If you need fu..’ther assistance with your order, please ’,/.’sit {~..J..3.t.g.~.~.!AE.~S’.,.e..gLi.c.£. 

We hope ~o see you again soon! 





From: 

Sent: 

To: 

Subject: 

Amazon Prime <primeclu~amazon.com> 

Wednesday, December 21,2011 10:52 AM 

Broome, Li s~ I, <lbroome@emml.unc.edu> 

You are Invited to Join Amazon Prime 

Hello from Amazon. com. 

Adam Broome has invited you to share their Amazon Prime free trial membership’. With Amazon Prime you receive free Two-Day Shipping on qualifying purchases and upgraded One-Day 
Shipping lbr only $3.99 per item You will also receive licee Standard Shipping on items not eligible for expedited shipping 

The membership, valid until January 19, 2012, is pre-paid by Adam Broome, so there is no cost to you. To accept this invitation to j oin Amazon Prime, please visit the link below: 

https://wwwamazon.com/gp/subs/primeclub/account/invited-si~nuphtml?ie LrI’FS&subID 012T6QSEHY2YZFYSQJ7G&inviteID 17AKEF~Mq0jQRGSalc6fejJeL% 
2BhtxK6GbwpgLSu3I~4eM%3D 

You will need to enter the name and bilthday of the membership owner as well your own bilthday. Please have this illformation available before proceeding. 

You can read more about Amazon Prime on our online Help pages: 

http://www amazon.cona/~p/help/customer/displav.html?nodeId 13819211 

Thank you for shopping at Amazon.corn 

Best regards, 

Amazon.corn Customer Service 
h tip :~/W~q amazon, colIl 



Fi’om: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.corn 

Friday, December 23, 2011 4:42 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Your Order with Amazon.com 

:: Thanks for your order, Lissa L, Broome! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at Amazon.com and click on Your 
Account at the top of any page. 

E-mail Address: Ibroome@email.unc.edu 

Billing Address: Shipping Address: 
Lissa L. Broome Renee White 
117 Chimeneas Place HUNTSVlLLE,AL 
Chapel Hill, NC 27517 (Full address hidden for privacy.) 

United States ":::;:, Gift Registry Address 

Order Grand Total: $44.99 

Get the AmazoRocom R~wards Visa C~rd and earn 3% rewards on your Amazon.com orders. 

Order #: :~ ~ 2~:.6.~2.?.~.~Z :.~ !.;.~.~.§:~ 
Shipping Method: Two-Day Shipping 

Shipping Preference: I want my items faster. Ship them as they become available. 

Items: $44.99 

Shipping & Handling: $0.00 

Total Before Tax:             $44.99 

Estimated Tax To Be Collected: $0.00 

Order Total: $44.99 

Delivery estimate: Dec. 28, 2011 

1 "Lauren 30" Student Guitar Package - Metallic Red" 

$44.99 
In Stock 
Sold by: ~!~.~tj.!)...~.,~.~?.~.!L.[!)..c.,R!:l~R!:~.t.~.{!. 

Gift wrap: no 
Gift note:Dear Ari -- We hope you and your mom and dad have a Merry Christmas. We can’t wait to hear you play this. 
Love, Adam, Lissa & Anna 

~i : i:,!:ii 

Need to print an invoice? 
Visit www.amazon.com/your-account and click to view your orders. Click "View order" next to the appropriate order. You’ll find a 
button to print an invoice on the next page 

Where can I get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.com, please visit our Help pages at www.amazon.com/help!orders/. 

Please note: This e-mail message was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply 
to this message. 

If you ever need to return an order, visit our Online Returns Center: www.amazon.com/returns 

Thanks again for shopping with us. 

Earth’s Biggest Selection 

~i Prefer not to receive HTML mail? ~!.i~;~..!!.eL~ 





Froln: 

Sent: 

To: 

Subject: 

Amazon.cam Gift Cards <auto-confirm@amazon.cam> 

Friday, December 23, 2011 4:48 PM 

Broome, Lis~ I <lbroome@emal unc edu> 

Your Order with Amazon.cam 

Thank you for your Amazon cam gift card order! 

Order int;armation: 

Gilt Card(s) Ordered (Order #103-5533860-5786669) 

Send to: stilley5396@bellsouth net 

Amount: $50.00 

Quantit},: 1 

Subtotal: $50.00 

Shipping: FREE 

Tax: $0.00 

TOTAL: $50.00 

Please note: If this order is for a printable gift card, you will be receiving an e-mail with a link to your gift card shortly. To see the latest iNbrmation about your order, please visit Your 

Account at: 

http://www.amazon.com/vour-acc aunt 

Thank you for shopping at Amazon.cam! 

Please note: This e-mail was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply to this message. 

Amazon.cam 

Earth’s Biggest Selection 

h tip :~/W~a3& amazon, colll 



From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Friday, December 23, 2011 9:01 PM 

Broome, Lissa L <lbroome@emaJl.unc.e&P 

Your Amaz, on.com order of "Lauren 30" Student Guitar..." has sNpped’. 

Your Orders YOL~F Ac:(:ouni i ,2~ffla2orl c:om 

Shipping Confirmation 
Order # 1C::71 -(’;8 :?3 84 }’-412 $463 

Hello Lissa L, Broome, 
lhanX you for shopping with us. We thought you’d like to know that we shipped your gift, and that this compietes your 

order Your order is on its way, and can no longer be changed if you need to return an item from this shipment or 

manage ether orders, please ViSi[ Your (}rders on Amazon.corn 

YoLa ~?~:~ti~’c~ate~:~ (t~livery date iS: 

Wednesday, December 28, 2011 Address Confidential 
/~:o[ privacy reaso¢~a, the [ecipient:s ad’,;[ess is i~et 

,:li ~pl;r,,ea.) 

Your package is being whipped by FedEx and the tracking number is 502437412834. ,Depending on the whipping method you 

cilose, i[ may Lake 24 ilours for your Lrscking numbe[ to return any informatiorl 

Shipme~st Details 

% L.e~re~ 30" Strident Guitar Package - Metalfic Red 
Seid by Adstin B~ze~r Inc.’?r!?en!l[ed (i~,Listin Bazear) 

$44.99 

Item Subtotal: $44.99 

Shipping & Handiing: $0 OO 

Total Before Tax: $4499 

Shipment Total: $44,99 

Paid by Mastercard: $4499 

Returns are easy Visit our ’.C2.r2...[LL?.9..i-~gt...J.Ln....~.e.B..t.9.E 

If you need further assistance with your order, please visit ~L’::[~.~’].~L:~2.E’~i.9.~ 

We hope 1:o see you again soon! 

Amazon.corn 



FFom: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.corn 

Tuesday, Janua~ 10, 2012 1:49 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Your Order with Amazon.com 

:: Thanks for your order, Lissa L, Broome! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at Amazon.com and click on Your 
Account at the top of any page. 

E-mail Address: Ibroome@email.unc.edu 

Billing Address: 
Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 

United States 

Shipping Address: 
Bob, Kerry, and Edward Plunket 
417 Coach House Lane 
Hillsborough, NC 27278-9849 

United States 

Order Grand Total: $20.48 

Get the AmazoRocom R~wards Visa C~rd and earn 3% rewards on your Amazon.corn orders. 

Order #: 

Shipping Method: 

Shipping Preference: 

Items: 

Shipping & Handling: 

Gift Wrap: 

Two-Day Shipping 

I want my items faster. Ship them as they become available. 

$16.49 

$0.00 
$3.99 

Total Before Tax:             $20.48 

Estimated Tax To Be Collected: $0.00 

Order Total: $20.48 

Delivery estimate: 3an. 12, 2012 

I "The Beginner’s Bible Deluxe Edition: Timeless Children’s Stories (Beginner’s Bible, The)" 
Pulley, Kelly; Hardcover; $16.49 
In Stock 

Sold by: ~=~.&~?.:.~?..!=~,:~ 
Gift wrap: yes 
Gift note:Dear Bob, Kerry, and Edward, 
We wish you much joy and happiness. Congratulations! 

Your friends on SPRC 

Need to print an invoice? 
Visit www.amazon.comiyour-account and click to view your orders. Click "View order" next to the appropriate order. You’ll find a 
button to print an invoice on the next page 

Where can I" get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.corn, please visit our Help pages at www.amazon.com/help/orders!. 

Please note: This e-mail message was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply 
to this message. 

If you ever need to return an order, visit our Online Returns Center: www.amazon.comireturns 

Thanks again for shopping with us. 

Earth’s Biggest Selection 





From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Tuesday, Januao; 10, 2012 6:19 PM 

Broome, Lissa L <lbroome@emaJl.unc.e&P 

Your Am~on.com order of "The Beginner’s Bible Delux..." has shipped! 

Your Orders Your Ac:couni i Affla2orl corn 

Shipping Confirmation 
Order # 10:?}-5204569-5242538 

Hello Lissa L, Breome, 
lhanX you for shopping with us. We thought you’d like to know that we shipped your gift, and that this compietes your 

order Your order is on its way, and can no longer be changed if you need to return an item from this shipment or 

manage ether orders, please ViSi[ Your (}rders on Amazon.cem 

Wednesday, ,January 11, 2012 

"YOn.e OI~;~r?I WSS seg~t to: 

Bob, Kerry, and Edward Plunket 

417 Coach House Lane 

Hillsborough, NC 27278-9849 

United States 

Your package is being shipped by UPS and the tracking number is 1ZSV88X40392128328. Depending on [ile shipping method 

you chose, it may take 24 ilours for your tracking number to return any information 

The Beginner’s Bible Deluxe Edition: Timeless $16.49 
Children’s Stories (Beginner’s Bible, I I ~e~ 
Sold by Ainazon cm-n LLC {Amazon stun} 

item Subtotal: $16.49 

Shipping & Handling: $0.00 

Gift-Wrap: $3 99 

Total Before Tax: $2048 

Shipment Total: $20,48 

Paid by Mastercard: 82048 

Returns are easy Visit our ~2.r2...[[[?£.i-~£.t.MZ0...t.t.C:’.,.e..:S...t.g.E 

If you need fu£her assistance with your order, please visit/~.’=:[~.~2).#Y..:~.[i’~i.9.~ 

We hope 1:o see you u, gu, in soon! 

Amazo~l.corrl 

items in thls c.rder n!af be subiect tc. Calltc.r!lia’5 ’_;ilectr.sri~c Waste- Rec,iclin~ Act it ar!f ue!~is i!l tMs c.rder are s;,lbiect tc. that ACL the 

This ehs:~il ~,::~:s sent fiom a hefificsfio:>ohly ~:ddress th:~f csn:?ot :~cc.spt h?co~?:~?,2S Crash PI.sss¢ do hot reg,~g to th~s :??esss~,2bs 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.corn 

Tuesday, January. 17, 2012 10:10 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Your Order with Amazon.com 

:: Thanks for your order, Lissa L, Broome! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at Amazon.com and click on Your 
Account at the top of any page. 

E-mail Address: Ibroome@email.unc.edu 

Billing Address: Shipping Address: 
Lissa L. Broome Lissa L. Broome 
117 Chimeneas Place 117 Chimeneas Place 
Chapel Hill, NC 27517 Chapel Hill, NC 27517 

United States United States 

Order Grand Total: $I0.8B 

Get the Amazor~ocom R~ward~ Visa C~rd and earn 3% rewards on your Amazon.com orders. 

Order #: ~,~.:.J,.~.5~.~:.~.~}.Z3.~:~.~ 
Shipping Method: Two-Day Shipping 

Shipping Preference: I want my items faster. Ship them as they become available. 

Items: $10.88 

Shipping & Handling: $0.00 

Total Before Tax:             $10.88 

Estimated Tax To Be Collected: $0.00 

Order Total: $10.88 

Delivery estimate: 3an. 19, 2012 

1 "Smilla’s Sense of Snow" 
Peter Hoeg; Paperback; $10.88 
In Stock 
Sold by: ,.’~!!?..~7....~.!).:~i~.!~..!:.!:~; 

i:: !ii Tii ii!:ii()iii: C:O i iii  ,2t \ ii :: ........ 

Need to print an invoice? 
Visit www.amazon.comiyour-account and click to view your orders. Click "View order" next to the appropriate order. You’ll find a 
button to print an invoice on the next page 

Where can I get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.corn, please visit our Help pages at www.amazon.com/help/orders!. 

Please note: This e-mail message was sent from a notification-only address that cannot accept incoming e=mail. Please do not reply 
to this message. 

If you ever need to return an order, visit our Online Returns Center: www.amazon.com/returns 

Thanks again for shopping with us. 

Earth’s Biggest Selection 

Prefer not to receive HTHL mail? ..C.!i~...h2~t:~ 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.corn 

Sunday, Februaw 19, 2012 10:01 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Your Order with Amazon.com 

:: Thanks for your order, Lissa L. Broome! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at Amazon.com and click on Your 
Account at the top of any page. 

E-mail Address: Ibroome@email.unc.edu 

Billing Address: Shipping Address: 
Lissa L. Broome Lissa L. Broome 
117 Chimeneas Place 117 Chimeneas Place 
Chapel Hill, NC 27517 Chapel Hill, NC 27517 

United States United States 

Order Grand Total: $160,00 

Get the AmazoRocom Reward~ Visa C~rd and earn 3% rewards on your Amazon.com orders. 

Order #: ~..~.~.:.~.~.8.~.Lz~@.~.~.9. 
Shipping Method: Standard 

Items: $160.00 
Shipping & Handling: $0.00 

Total Before Tax:              $160.00 

Estimated Tax To Be Collected :* $0.00 

Order Total: $3.60.00 

Delivery estimate: Mar. 2, 2012 - Mar. 12, 2012 

1 "Mountain Hardwear Monkey Woman Jacket - Women’s Cordovan Small" 
Apparel; $160.00 
Usually ships in 6 to 10 days 

Sold by: ~!~!~..e..j~.~ 

/...’~i ii i~-; ii.L,)ii I.:iS,iI ii / ................... ~, ~ $ :: ~ , ~ ........ 

( }f I:::T 2:~l~::ii ii::g !i 

Need to print an invoice? 
Visit www.amazon.com/your-account and click to view your orders. Click "View order" next to the appropriate order. You’ll find a 
button to print an invoice on the next page 

Where can I get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.com, please visit our Help pages at www.amazon.comihelp/orders/. 

Please note: This e-mail message was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply 
to this message. 

If you ever need to return an order, visit our Online Returns Center:www.amazon.com,/returns 

Thanks again for shopping with us. 

Earth’s Biggest Selection 

~=: Prefer not to receive HTML mail? ~i!.i~!~..!).e.~~ 



From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Sunday, September 30, 2012 5:19 PM 

Broome, Lissa L <lbroome@emaJl.unc.e&P 

Your Amazon.com order of Barron’s AP Spanish with A_. and 4 more item(s) has shipped! 

YO;Jr ORJ.grs i "/el Jr Ai~’o’oun[ i 2~mazon.coFq 

Shipping Confirmation 
Order #002-1069945-9200239 

Helfo Lissa L, Broome, 
Thank you for shopping with us We thought you’d like to knew that we shipped your items and that this completes 
your order Your order is on its WBy, arid car no longer be changed If yot~ need te rettHn at1 item from this shiprlqent or 

manage other orders, please visit :)~[).~!..~.~J~.-’.[:~ on Amazon tort1. 

Yo-tr estimated delivery date is: 

Tuesday, October 2, 2012 

"t’eLif ef1:~¢l wr.~s sef:t to; 

Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

’(our package is being shipped by UPS and the tracking number is 1Z6Y3A560307119524. Depending on the ship speed you 

chose, it may take 24 hours for your tracking number to return any information. 

Shipme~t Detaifs 

Cracking [he AP Calculus AB & ~3C Exams, 2013 $13.59 
Edition (College Test Preparation) 
",~eld i?y /~.mas:on..’?©!’~: LI.{~ {Ar!I~x}R.c©m) 

FqFqFq 

AP Envirenmentaf Science Crash Course $7.99 
(Advanced Placement (AP) Crash Ceurse} 
8old by Amazon corn LLC (Amazon cam} 

E3E]E3 

Barton’s AP United States Hi.story $11.04 
f.>’}kJ t ~, fi~msz( !I ¢:oni i..[.C i/:~!Tlaao[1 com~ 

E3FqE3 

Barton’s AP ,~panish with Audio CCs and CD- $22.95 
RaM (Ba ron’s AP Span sh (W/CD & CDoROM)) 
Sold by .,}q’qBzen ,’:ore i..[.(} {,t,p’lb::.~on COP:I} 

F-1E]F1 

Bull by the Hems: Fighting k., Save Main Street $16.19 
from Wall Street and Wall Street from .. 
~.>’}kJ t ~, fi~t’qszc !I ¢:oni i..LC.: i/:~!~-iaao[1 cot’q~ 

FqFqFq 

I[em Subtotal: $71.76 

Shipping & Handiing: $0 00 

Promotion Applied: -$0.00 

[otal Before ]ax: $71.76 

Shipment Total: $71.7� 

Paid by Master,’:ard: 871 78 

Rel:urn,s are easy Vksit our QR[[BA.[£#J.#Z&.~.gS.L!’;#.E 

If you need [udher assistance with your order, plea,~;e visit (:::~Js[omer S,gr,iice 

We hope to see you again soon! 

A~’~azo rLco m 





From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.corn 

Thursday, November 29, 2012 7:18 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Your Order with Amazon.com 

:: Thanks for your order, Lissa L, Broome! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at Amazon.com and click on Your 
Account at the top of any page. 

E-mail Address: Ibroome@email.unc.edu 

Billing address Shipping Address: 
Lissa L. Broome Lissa L. Broome 
117 Chimeneas Place 117 Chimeneas Place 
Chapel Hill, NC 27517 Chapel Hill, NC 27517 
United States United States 

Order Grand Total: $13,97 

Get the Amazo~com Rewards Visa Car~1 and get $30 instantly as an Amazon.corn Gift Card. 

Order #: !.Q.3:.::.~!.~.ZJ~.::~.~!fl~.5.~. 
Shipping Method: No-Rush Delivery 

Items: $13.97 

Shipping &, Handling: $0.00 

Total before tax:             $13.97 

Estimated tax to be collected: $0.00 

Order Total: $13.97 

Delivery estimate: Dec. 6, 2012 - Dec. 10, 2012 

1 "Animal Blessings: Prayers and Poems Celebrating Our Pets" 

Cotner, June; Hardcover; $13.97 
In Stock 

Sold by: ~.o?~.~!!~:.c.~.r!.:?.!~:!:.(;; 

Need to print an invoice? 
Visit www.amazon.com/your-account and click to view your orders. Click "View order" next to the appropriate order. You’ll find a 
button to print an invoice on the next page 

Where can I get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.corn, please visit our Help pages at www.amazon.comihelp/orders/. 

Please note: This e-mail message was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply 
to this message. 

If you ever need to return an order, visit our Online Returns Center:www.amazon.com,/returns 

Thanks again for shopping with us. 

~’~q~.~.~.q~ 

Earth’s Biggest Selection 

~i Prefer not to receive HTML mail? C].i.c.’.k...[!.ej.e 



F~m: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com-~ 

Saturday, December 1, 2012 11:42 AM 

Broome, I,issa L <lbroome@emaJl.unc.e&P 

Your Am~on.com order of"Animal Blessings: Prayers..." has shipped’. 

Helfo Lissa L, Broome, 
Thank you for shopping with us. We thought you’d iike to knew that we shipped your item and that this completes your 

order. Your erde! is on its way, and can no ienger be cilanged. IF you need re re[urn an item From Ibis shil;rrlent or 

rrn,~n~,~ge ether orders, please visit Z)~/).[d!..’.-’~.~J~.[]~ on Arrlazen cerrl. 

Yo-tr estilr:sted delivery d~te is: 

Saturday, December 8, 2012 

"t’OLi~ 0~",~¢1 Wr.~$ Se~",t toz 

Lissa L. Broome 

117 Chimeneas Place 

Chapel Hill, NC 27517 

United States 

Your package is being shipped by USPS and the tracking number is 9102976,1199970178752!,1 Depending on the ship speed 

you chose, it may take 24 hours for your tracking number to return any information. 

Shipme~t Detaifs 

Animal rBIessings: Prayers and Poems $13.97 

Cefebrating Our Pets 

Sold by An’~azen..som LLC 

FqFqFq 

Item Subk;tal: 81397 

Shipping & Handiing: $0.00 

No-Rush Discount: -$0 00 

lotai Before Tax: 81397 

Shipment Total: $t3.97 

Paid by Mastercard: $13.97 

Re[urns are easy. Visit eu! C:nline Return Center. 

+ If yeu need fu!,her assistance wiih yo " (;r(JE! ~ please visi[ (}dsteffler Servic.9. 

We hope to see you again seen! 

Amazon.corn 

Cyb~~ ~,4o~r~day Deals Week Gift Cards 

]his �mail was sel~t frolY: :~ notif~cati.s:>onb:/address that u ~:i-::~ot accept h~com~n.,q em~:il. Please do not rrp~y to t~i:s message. 



FFOB: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.corn 

Tuesday, December l 1, 2012 10:08 PM 

Broome, Lissa I <lbroome@email unc edu> 

Your Order with Amazon.com 

:: Thanks for your order, Lissa L, Broome! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at Amazon.com and click on Your 
Account at the top of any page. 

E-mail Address: Ibroome@email.unc.edu 

Billing address Shipping Address: 
Lissa L. Broome Lissa L. Broome 
117 Chimeneas Place 117 Chimeneas Place 
Chapel Hill, NC 27517 Chapel Hill, NC 27517 
United States United States 

Order Grand Total: $328.95 

Get the Amaz<m~com Rewards Visa Card and get $30 instantly as an Amazon.corn Gift Card. 

purchase has been divided into 2 orders. 

Order #£ : (orde~’s will ~rrive i~ 2 .<-;hiI>m~-~ts) 

Order #: .!:Gi!:i:~!Z!!!!:.!.Z.!!.2.-I:I: 

Shipping Hethod: Two-Day Shipping 

Reins: $261,54 

Shipping &. Handling: $0.00 

Total before tax:              $261.54 

Estimated tax to be collected:* $0.00 

Order Total: $261.54 

Delivery estimate: Dec. 14, 2012 

1 "The Complete Little House Nine-Book Set" 
Wilder, Laura Ingalls; Paperback; $24.01 

In Stock 
Sold by: Amazon.corn LLC 

I "Shackleton’s Way: Leadership Lessons from the Great Antarctic Explorer" 
Morrell, Margot; Paperback; $10.88 
In Stock 

Sold by: AM~.!I.!}.:£~.!~I..LL.(.-." 

1 "Toystate 14" Rush And Rescue Police And Fire - Ambulance" 
Toystate; Toy; $19.99 

In Stock 
Sold by: AM~.!I.!}.:£~.!~I..LL.(.-." 

1 "Timex Women’s TSK6S6 Ironman Sleek S0-Lap Lime Resin Strap Watch" 

Timex; Watch; $45.63 
In Stock 

Sold by: ,.’~!!).~.~.!L:£.e.,.!~..!:.!:~ 

I "Designer Fashion Gift 7 Pack Hankies White Cotton Solid Hens Cotton With Gift Box MH1028" 
Apparel; $16.95 
In Stock 

Sold by: Me~’s Fashion 

1 "Melissa 8~ Doug Longfellow Cat" 
Melissa & Doug; Toy; $13.02 
In Stock 

Sold by: Amazon.corn LLC 

I "Reading Like a Lawyer: Time-Saving Strategies for Reading Law Like an Expert" 
Ruth Ann McKinney; Paperback; $31,11 
Tn Stock 

Sold by: .),{.r!...~.~.~?.AI£Z..%L!,:~ 

Delivery estimate: Dec. 17, 2012 

I "Fitbit One Wireless Activity Plus Sleep Tracker, Black" 
Health and Beauty; $99.95 
Tn stock but may require an extra 1-2 days to process, 



Sold by: ~E)~.P.!).:~.~.!!!..L~£~ 

O~-~:~e~’ .#2 ~ ~A’~4U~ 

Order #: 

Shipping Method: 

Items: 

Shipping & Handling: 

Expedited Shipping 

$54.98 

$12.43 

Total before tax:              $67.41 

Estimated tax to be collected:* $0.00 

Order Total: $67.41 

Delivery estimate: Dec. 14, 2012 - Dec. 21, 2012 

1 "Cuddly Sherpa Reversible Throw / Plush Blanket Ivory Blonde -Ivory" 
$54.98 
In Stock 

Sold by: SAT4US 

j :i.: 

~--~i’~ "~’i ii:-: ~.~.9i ..... .:i..L. i~l i::.,~ ~i ............ Ls~ .~ ~ L..~’~ ::’:: :’ 

Need to print an invoice? 
Visit www.amazon.com/your-account and click to view your orders. Click "View order" next to the appropriate order. You’ll find a 
button to print an invoice on the next page 

Where can I get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.corn, please visit our Help pages at www.amazon.com!help/orders/. 

~ Please note: This e-mail message was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply 
to this message. 

If you ever need to return an order, visit our Online Returns Center: www.amazon.com/returns 

’ Thanks again for shopping with us. 

Earth’s Biggest Selection 

~:; Prefer not to receive HTML mail? Click he~e 



From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Wednesday, December 12, 2012 7:37 AM 

Broome, Lissa L <lbroome@emaJl.unc.e&P 

Your Amaz, on.com order of "Toystate 14" Rush And..." has shipped! 

Holiday Shipp:ng Cotmtdewn YOUr Ord.grs i An~azon.corq 

Shipping Confirmation 
Order ~103-412? 290-61"56211 

Helfe Ussa L, Broeme, 
Thank you for shopping with us. We thought you’d like to knowthat we shipped this poxion of your order separately to 

give yau quicker service, at no aciditional cost to yau. The remainder of your order wiii feilav~ as soon as these items 

become available if yau need to return an item from this shiprrlent or manage other orders, please visit :)t’£~4LQ.:~JP!£~ 

on AMaZOD.COM 

"(o~r as[imaged delive, ry date, is: 

Thursday, December 13, 2012 

Your erde~ was sent to: 

Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

Your package is being shipped by UPS and the tracking number is 1Z1Y2E270316445225 Depending on the ship speed you 

chose, it may take 24 hours for your tracking number to return any inferrna[ion. 

Shipment Details 

Teystate 14" Rush And Rescue Police And Fire- $19.99 

Ambula nee 

{’}old by Ai;~a;~on.oon~ [.I. [: 

rqrqnq 

Item Subtotal: 81999 

Shipping & Handling: $0.00 

Total Before Tax: $1999 

Shipment Total: $19,99 

Paid by Mastercard: 81999 

4 YOU have only been charge., for the items sent in this shipment Per our policy, you only pay for items when we ship them to 

yoIJ 

Other Items c£~tpplng ~eeh 

For order #103-4127290-6756211 

Piaced on Deceniber 11. 2012 

[?elive~?- ~stir~ate; Monday, December !7, 2012 

Fi[bit One Wirel.gss Activity Pius Sleep Tracker, Black 

Bolivar}* Esti~te: Friday, December 14, 2012 

Designer Fasl~iop Gift 7 Pack Hani,;ies Vv’hi[e Ccttcn S@id Mens Cotton Wi[l~ Gift Bcx MH1028 

Returns are easy Visit our Q[~!JA&.~.!!!L~E(L..O££Zt!#£ 

If you need fu~her assistance with your order please visit C!iL~t!!~.([].r~[.S.!!]?Z[!’£ 

We hope [o .see you again .%ael;! 

AMazon.corn 

HolMay Jl}eals ........ Hol i(l~:ly 5hJt!pirt£ Countdowr~ 





From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Wednesday, December 12, 2012 9:11 AM 

Broome, Lissa L <lbroome@emaJl.unc.e&P 

Your Amaz, on.com order of"Cuddly Sherpa Reversible..." has shipped! 

Holiday Shipp=rEg Cotmtdewn Your Ord.grs i AmazorLcorq 

Shipping Confirmation 
Order ~103-5300276-920 ? 863 

Helfo Lissa L Broome, 
Thank you for shopping with us. We thought you’d like to know that SAT4US shipped your item, and that this 

corqple[es your order Your order is on ils way, end can no longer be changed. If you need to return 8n il:E!ffl [lOrq this 

shipment or rau, nage otiler orders, please visit ".(.g#.E.~L:!L.-’J.t,’.L~-. on Amazon.corn 

Yo-tr estimsted delivery date is: 

Friday, December 14, 2012 - 

Friday, December 21, 2012 

YOLiF oFf, el Wr.~s sort to: 

Lissa L. Broome 

117 Chimeneas Place 

Chapel Hill, NC 27517 

United States 

Your package is being shipped by FedEx and the tracking number is 8494769!5163092. Depending on the ship speed you 

chose, it may take 24 hours for your trscking number to return any information 

Shipment Details 

Ct~dd]y Sharps Reversible Throw / Ptush Blanket $54.98 

fVOly ~lot’~de -IVOry 

Sold by SAT4US 

Cenditksn: new 

rqrqE] 

I[era Subtotal: $54.95 

Shipping & Handiing: 81243 

Total Before Tax: $67.41 

Shipment Total: $~7.41 

Paid by Mastercard: $67.4! 

Returns are easy. Visit our !:}.f!jj£&.!~.et.=:[Et.[2.:.e~.te£. 

If you need fu.,’ther assistance with your order; please 9£f!t£gt.trL¢.b¢!!£: 

We hope to see you again soon! 

Amazon.corn 

,1i~ ,, q,4, ;}@:~,, 

L:rd.ss:s ofhe:w~se ne ed items so~d by ,\maT.o?, e" i.i.C are 5~H,~ect to ssies tax in select :st:~tes in 8cco:d~::~c.s ~,qth the s~i-.i:,~ics~Me ~:ws 84 

that 5t~t.s I1"¸ ye~r order co:]t~i~5.3r~¢ o:" r~ore ite~-:s:s from ~ :s.sl~er other th~ .~:]~7.e~-: cor~ ~I.C ~t ~-:~y b.s subi~ct te :state a~d ~.3c~ :s~l.ss 

tax, ~:ependln~j upon the sel;e!s busing-as p¢l~c~es mad the ;¢c~tion ,:,g their ,:,pe~a[i,:,ris Lesrri mor~- ~bout !2:: ~t~’.d s£jj£L[P.’:"~.L!~’..a~i~.~) 



From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Wednesday, December 12, 2012 4:41 PM 

Broome, Lissa L <lbroome@emaJl.unc.e&P 

Your Am~on.com order of"Designer Fashion (5{t.." has shipped! 

Holiday Shipp:ng C:ountdewn YOUr Ord.grs i An~azon.com 

Shipping Confirmation 
Order ~103-412? 290-61"56211 

Helfe kissa L, Broeme, 
Thank you for shopping with us. We thought you’d like to knowthat we shipped this poxion of your order separately to 

give yau quicker service, at no aciditional cost to yau. The remainder of your order wiii feilav~ as soon as these items 

become available if yau need to return an item from thks shiprrlent or manage other orders, please visit :)t’£~4L’.-’.-’..[~JP£~ 

on .ZkMaZOn.OOm 

"fo~r esbms~ed delivery date is: 

Friday, December 14, 2012 

Your orde~ was sent to: 

Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

Your package is being shipped by UPS and the tracking number is 1Z602EgV030 ~5385:55 Depending on the ship speed you 

chose, it may take 24 hours for your tracking number to return any informs[ion. 

Shipment Details 

Designer Fashion Gift 7 Pack Hankies White $16.95 

C.otton Solid Menu Cotton With Gift Box MHt028 

.~}.’lld by/s,i;~a;~on.oon: LI.]: 

rqrqnq 

Item Subtotal: 81695 

Shipping & Handling: $0.00 

Total Before Tax: $1695 

Shipment Total: $16,95 

Paid by Mastercard: 81695 

4 YOU have only been cilarge,, for the items sent in thb sNpment Per our policy, you only pay for items when we ship there to 

yoIJ 

Other Items c£~tpplng ~eeh 

For order #103-4127290-6756211 

Piaced on Deceniber 11. 2012 

Delivery ~stir~at*; Monday, December !7, 2012 

Fi[bit One Wirel.<!ss A::fivity Pius SR.~ep Tracker, Black 

Belive~}* Esti~r~ate: Friday, December 14, 2012 

Tiqle~: We!flap’s TSK656 Ircnman ,’.’3qeei,; 50-Lap Lime Resin Strap Watci~ 

Other Items That Have Shipped 

For order #10Lo4127,:..0o6, ;:,6211 

Pia.’:ed an O.’-~c~mbe~ 11 201.2 

De}ivory ~’s[}rsate; Thursday, December t3, 2012 

Teystate 14" Rush And r~escue Police And Fire -Ambulance 

Returns are easy Visit our Q[~JjA!L.~.!!JLi[EL..C..£]Z~!#£ 

If you need fuxher assistance with your order please visit C!iL~.!!~.([].r~[.S.!!]?L[!’£ 

We hope b see you again .saen! 

Amazon,corn 

HolMay ]}eals ........ Hol kl~:ly Shipping Countdowr~ 





Fix)m: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Wednesday, December 12, 2012 11:11 PM 

Broome, Lissa L <lbroome@emaJl.unc.edu> 

Your Amaz, on.com order of "Timex Women’s T5K..." has shipped! 

Holiday Shipp:ng C:otmtde~’,,n YOUr Ord.grs i Amazon.corn 

Shipping Confirmation 
Order #103-412? 290-61"56211 

Helfe kissa L Broeme, 
Thank you for shopping with us. We thought you’d like to knowthat we shipped this poxion of your order separately to 

give yau quicker service, at no aciditional cest to yau. The remainder of your order wiii feilaw as soon as th()se items 

become available if yau need to return an item from this shiprrlent or manage other orders, please visit :)~’D.~LQ.:~J££~ 

on Amazon.corn 

"{o~r esbms~ed delivery date is: 

Thursday, December 13, 2012 

Your erde~ was sent to: 

Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

Your package is being shipped by UPS and the tracking number is !Z21F6~ F0303493158. Depending on the ship speed you 

chose, it may take 24 hours for your tracking number to return any informs[ion. 

Shipment Details 

Time:< Women’s TSK656 h-onman Sleek 50oLap $45.63 

Lime Resin Skap Watch 

.<}e}d by /s,I;~a;:on.¢on~ l.}. [[: 

F1F1Fq 

Item Subtotal: 84563 

Shipping & Handling: $0.00 

Total Before Tax: $4563 

Shipment Total: $45,63 

Paid by Mastercard: 84563 

4 YOU have only been charge,, for the items sent in this shipment Per our policy, you only pay for items when we ship them to 

yOU 

Other Items c£~tpplng ~eeh 

For order #103-4127290-6756211 

Piau’ed on Deceniber 11. 2012 

~elive~- £stir~ate; Friday, December 14, 2012 

Reading Like a L.awyec Time-Saving S[raiegies l’er Reading Law i.ik.9 an E.xped: 

The Colsqplete Little House Nine-Book Set 

Meiissa & Doug t.or!g~elk~s,v Cat 

Shu,::kletor;s Way: Leadership Lessens from the Great Antarctic E-~pbrer 

~e~ive~y £etimate: Monday, December 17, 2012 

Fitbit One Wireless ActMb! Plus Sleep [racker, Black 

Other Items That Have Shipped 
"7 £ F o r o rd e r # !.0..3.:.4.%2...~.£ ~!:LC!.?i~e.2.J..t 

Pk4ced en [he(:erifi)er 1 l, g::}i 2 

Deliver7- ~stir~ate: Thursday, December 13, 2012 

ioys[u, te 14" Rush And ~-),escl;.9 Poli(;e And [::~e - !\mbtHu, nce 

Deliver7- £stir~ate: Friday, December 14, 2012 

Designi.w Fashion (3M ~’ Pu,.’:k Hankkgs White Co[ton Seiic~ Mens Ccttor~ With (’if[ Box MH1028 

Returns are easy Visit our ~)£[(1]£.!]’~]~2:!..[).,£’!L?.[ 

If you need fu£her assistance with your order, please visit (~.’=:lst.o£r).e!..:Se.!],/j.9.e 

We hope 1:o see you again soon! 

Amazon.coM 



~, ,.,~:/:obi~:,. 



From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Wednesday, December 12, 2012 11:15 PM 

Broome, Lissa L <lbroome@emaJl.unc.e&P 

Your Amaz, on.com order of "Fitbit One Wireless..." has shipped! 

Holiday Shipp=ng C:otmtdev,,,n YOUr Ord.grs i An~azorLcom 

Shipping Confirmation 
Order ~103-412? 290-61"56211 

Helfe Lissa L, Brooms, 
Thank you for shopping with us. We thought you’d like to knowthat we shipped this poxion of your order separately to 

give yau quicker service, at no aciditional cost to yau. The remainder of your order wiii feilav~ as soon as these items 

become available if yau need to return an item from this shiprrlent or manage other orders, please visit :)t’~).~d!..,..’..’..:~j~31£~ 

on AMaZOD.COM 

Yo~r esbms~ed delivery date is: 

Friday, December 14, 2012 

Your erde~ was se~.t to: 

Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

Your package is being shipped by UPS and the tracking number is 1Z1Y2E020312003176 Depending on the ship speed you 

chose, it may take 24 hours for your tracking number to return any informs[ion. 

Shipment Details 

Fitbit One Wirefess Activity t:~fus Sleep TrackeL $99.95 

Black 

{’}old by Ai;~a;~on.oon~ LI.]: 

FqrqFq 

Item Subtotal: 89995 

Shipping & Handling: $0.00 

Total Before Tax: $9995 

Shipment Total: $99,95 

Paid by Mastercard: 89995 

4 YOU have oniy been charge,, for the items sent in tNs shipment Per our policy, you only pay for items when we ship them to 

you 

Other Items c£~tpplng ~ee~ 

For order #103-4127290-6756211 

Pissed on Deceniber 11. 2012 

~elive~- £stimate; Friday, December 14, 2012 

Reading Like a L.awyi;c limi;-Savmg S[!ategies 1’or Reading Law i.ik.9 an E.xpert 

The Conqplete Little House Nine-Book :Set 

Meiissa & Doug Lor!g~elk~vv Cat 

Sh~;::kleton’s Way: Leadership Lessens from the Great Antarctic E-,q?ie!er 

Othe~ Items Thal Have Shipped 

For order #10->~4 f 272~0~6, s6~ 11 

Piacedon Dece].~e~11 2012 

De;ivory 8etimate: Thursday, December 13, 2012 

Tcystu, te 14" RdsI~ And Rescue Police And Fire - Aqlbulu, nce 

De}ivory ~’s[}rsa’,te: Thursday, December ’13, 20"t2 

T~mex Womer:’s TSKSSS h-enmar: Sleek 50-Lap Linqe R_,sm ,_.cap ,,,,otuh 

De}i,;ery ~’s~}rsate: Friday, December "14, 20"12 

Designer Fashior= Gift 7 Pack Hankies White Cotton Solid Mens Cotton With Gin Box MH1028 

Returns are easy Visit our Q{~Jj£&.~.!!!iLEL..C..££Lt!}£ 

If you need fuxher assistance with your order please visit C]i~.~t!!~.([].r~[i.S.!!]?L[!’£ 

We hope to .see you again .~;a,91;! 

Amazon.corn 



-~,~: ~u ~l~I ,. ~{~1<,¢@~?~,’ 

i[i{oJ i.d%:~ 5hijt@i:n£ Oou ntdow~~ 



From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Thursday, December 13, 2012 3:29 AM 

Broome, Lissa L <lbroome@emaJl.unc.e&P 

Your Amaz, on.com order of Reading Like a Lawyer... and 3 more item(s)has shipped! 

Holiday Shipp:ng Cotmtdewn YOUr Ord.grs i/~mazon.corq 

Shipping Confirmation 
Order ~103-412? 290-61"56211 

Helfe kissa L, Broeme, 
Thank you for shopping with us We thought you’d like to knew that we shipped your items and that this completes 

your order Your order is on its way, arid carl no longer be changed If yot~ need to rettHn at1 item from this shiprlqent or 

manage other orders, please visit :)~[).~!..~.[~J~.[i~ on Amazon cart1. 

Yo-tr estimated delivery d~te is: 

Friday, December 14, 2012 

’,t’eLir erli~el wr.~s ser:t to; 

Lissa L. Broome 

117 Chimeneas Place 

Chapel Hill, NO 27517 

United States 

’(our package is being shipped by LIPS and the tracking number is IZ1Y2E0203120,128! 1 Depending on tile ship speed you 

chose, it may take 24 hours for your tracking number to return any information. 

Shipmer~t Detaifs 

The Complete Li[tle House Nine-.Ek~,ek Set $24.01 

Sold by Amazon corn LLC 

C]C]D 

Shackleten’s Way: Leadership Lessons from the $10.88 

Great Antarctic Explerer 

Sold by Amazon corn LLC 

[3[3[3 

Reading Like a l.a~wer: Time-Saving Strategies $31.11 

for Reading Law Like an Expert 

Said by .,>,mszon (:am I.[.(} 

[3[3[3 

Mefissa & Deug Lon#feftew Cat $13.02 
SokJ by/-’amazon toni I.LC 

FqFqrq 

Item Subtotal: $79.02 

Shipping & Handiing: $0 00 

To[el Begore Tu’x: $79.02 

Shipment Total: $79.02 

Paid by Mastercard: $79.02 

’You have only been chs rged for the items sent in this shipment Per our policy, you only pay for items when we ship them to 

you. 

ethel Items That Have Stripped 

....... } .............. 27........Z~ ............ For order #10Lo4127,:.,0o6, s,6211 

Placed on Deoe!~’~ber 11. 2012 

De~ive~ ~stira;~te: Thursday, December t3, 2012 

Teystate 14" Rush And R.gscte,, Police .And Fire-..Amb~;lan::e 

De~ive~ ~stira;~te: Thursday, December t3, 2012 
s T=mez ,demen’s TSK656 h-onrush Sk;ek 50-Lap Lime Resin (’;trap ’,Aatch 

Delive%, Bstira;~te: Friday, December 14, 20!2 



Filbit One Wireless IS, c:li’~,il:y Plus Sleep Tracker, Blacl< 

(~elive~- ~sti~ate; Friday, December 14, 2012 

Designer Fashion (.iifi ~’ Pu~.’:k Hanki.~!s White Cotton Soiid Mens Cettorl With Gift Be:< MH1028 

Returns are easy Visit our ~’~ELiE£.!:’~£:~Z:!..~’3~-.O.:~£E 

If you need further assistance with your order, please visit ~:’::[ston’!er..:9.ej:}/jg.e 

f ......... , ..... 
~P.[- -.)I) ............ ~" " ~:/:dbi~"° !:.~!::~ ~ 

:Jn~ess othe:-’,.vi!~e r~oted. ~terr~:s :sold b’://~rr~:~zon con] LLC s,i.s subject to !~:ie!~ t:~x ~r~ select state!~ ~n ~:cos:-dsnce with the sppiicsbie isws o9 

~h~t stat~ If ~our .~der o~t~ins on~ .~ n~.~e items ~¢~ a s~ller other n~n A~zon c~.n~ LL,C ~t ma~’ b~ ~t~b ect to sta~ ~nd local sal~ 

b~: dep~-nd~!19 upon the sellers b;~}si!less pollcies and the ic.ca~,:,[~ o! the~[ ope~tions Le;~!n n~.:~[e aboL;t t~.~.a~)::l s~[!~[.J).’:.orn)~..’)o;’. 



FFom: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.corn 

Tuesday, Februa~ 5, 2013 1:25 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Your Order with Amazon.com 

:: Thanks for your order, Lissa L, Broome! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at Amazon.com and click on Your 
Account at the top of any page. 

Email Address: Ibroome@email.unc.edu 

Billing address Shipping Address: 
Lissa L. Broome Lissa L. Broome 
117 Chimeneas Place 117 Chimeneas Place 
Chapel Hill, NC 27517 Chapel Hill, NC 27517 
United States United States 

Order grand total: $16.00 

Get the Amazon,corn Rewards Visa Card and get $30 instantly as an Amazon.com Gift Card. 

Order #: :~.~.~.::.~ Q ~...:.9.~.<::~ ~ fl ~ ;.~:.~. 

Shipping Method: Two- Day Shipping 

Items: $16.00 

Shipping & handling: $0.00 

Total before tax:             $16.00 

Estimated tax to be collected: $0.00 

Order total: $16.00 

Delivery estimate: Feb. 7, 2013 

I "A Higher Call: An Incredible True Story of Combat and Chivalry in the War-Torn Skies of World War Ir’ 

Makos, Adam; Hardcover; $16.00 
In Stock 

Sold by: ~.0:!~.~!!:~:..c..~..r!.:?..!~=!.’{.~ 

Need to print an invoice? 
Visit www.amazon.com/your-account and click to view your orders. Click "View order" next to the appropriate order. You’ll find a 
button to print an invoice on the next page 

Where can I get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.com, please visit our Help pages at www.amazon.comihelp/orders/. 

Please note: This email message was sent from a notification-only address that cannot accept incoming email. Please do not reply 
to this message. 

If you ever need to return an order, visit our Online Returns Center:www.amazon.com,/returns 

Thanks again for shopping with us. 

~’~q~.~.~.q~ 

Earth’s Biggest Selection 

~i Prefer not to receive HTML mail? C].i.c.’.k...[!.ej.e 



From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confl~rn@amazon.com~ 

Tuesday, FebruaD, 5, 2013 7:19 PM 

Broome, I,issa L <lbroome@emaJl.unc.e&P 

Your Am~on.com order of"A Higher Call: An..." has shipped! 

Kin(JIe F:3[ore Yo;Jr Ord.grs i $~mazorLcol’q 

Shipping Confirmation 
Order #103-2074985-3208208 

Helfo Ussa L Broome, 
Thank you for shopping with us. We thought you’d iike to knew that we shipped your item and that this completes your 

order. Your order is on its way, and can no ienger be cilanged, iF you need [e re[urn an item from Ibis shipment or 

rrn,,n~,,ge ether orders, ple~,,se visit :)~[).[d!..’.-’.>-,..[~J~..’.[:.’.~ on Amazen cera. 

Yo-tr estilr:sted delivery d~te is: 

Wednesday, February 6, 2013 

"t’eLi[ eiffel Wr.ls ser:t to: 

Lissa L. Broome 

117 Chimeneas Place 

Chapel Hill, NC 27517 

United States 

Your package is being shipped by LIPS and the tracking number is 121Y2E270320508248 Depending on the ship speed you 

chose, it may take 24 hours for your tracking number to return any information¯ 

A Higher Call: An lncledible True Story of $16.00 

Combat and Chivalry in the gVat.-rc, rn Skies o._ 

Sold by Amazoncon: LLC 

E]E3E] 

Item Subtotal: $16¯00 

Shipping & Handling: $0.00 

]otai Before Tax: 81600 

Shipment Total: $16,00 

Paid by Mastercard: $16.00 

Re[urns are easy. Visit eu! Online Return (:;enter. 

If you need further assistance with your order, please visit Customer Service. 

We hope to see you again seen! 

AmazorLco~l 

TMS ,sma~ was sent from :~ ;:ot~ficatken-o;dy 8dd:xsss ~hat cannoi accept ~ncom~g ema~L ~:qease do ;:at :,spry to th~s m,s’s’ssge. 



FFom: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.corn 

Tuesday, February 19, 2013 10:48 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Your Order with Amazon.com 

:: Thanks for your order, Lissa L. Broome! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at Amazon.com and click on Your 
Account at the top of any page. 

Email Address: Ibroome@email.unc.edu 

Billing address Shipping Address: 
Lissa L. Broome Anna Broome 
117 Chimeneas Place 117 Chimeneas Place 
Chapel Hill, NC 27517 Chapel Hill, NC 27517 
United States United States 

Order grand total: $7,31 

Get the Amaz(m~com Rewards Visa Card and get $30 instantly as an Amazon.com Gift Card. 

Order #: .~:Q2.::.~:,).~:~9:Z::.Q.~:.~.2f!~ 
Shipping Hethod: Standard Shipping 

Items: $3.32 

Shipping &, handling: $3.99 

Total before tax:              $7.31 

Estimated tax to be collected:* $0.00 

Order total: $7.31 

Delivery estimate: Feb. 26, 2013 - Mar. 13, 2013 

I "Calculus High School 7th Edition" 

Larson, Roland E.; Hardcover; $3.32 
In Stock 

Sold by: ~!~!:~t!!~.!?.~..e,..~;~.~.!@: 

Need to print an invoice? 
Visit www.amazon.com/your-account and click to view your orders. Click "View order" next to the appropriate order. You’ll find a 
button to print an invoice on the next page 

Where can !" get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.com, please visit our Help pages at www.amazon.comihelp/orders/. 

Please note: This email message was sent from a notification-only address that cannot accept incoming email. Please do not reply 
to this message. 

If you ever need to return an order, visit our Online Returns Center:www.amazon.com,/returns 

Thanks again for shopping with us. 

~’~.~.~.q~ 

Earth’s Biggest Selection 

~i Prefer not to receive HTML mail? ~!.ig.k...[!.~J.~ 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.corn 

Wednesday, March 13, 2013 8:54 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Your Order with Amazon.com 

:: Thanks for your order, Lissa L. Broome! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at Amazon.com and click on Your 
Account at the top of any page. 

Email Address= Ibroome@email.unc.edu 

Billing address Shipping Address: 
Lissa L. Broome Lissa L. Broome 
117 Chimeneas Place 117 Chimeneas Place 
Chapel Hill, NC 27517 Chapel Hill, NC 27517 
United States United States 

Order grand total= $22.69 

Get the Amaz<m~com Rewards Vi.~a Car~1 and get $30 instantly as an Amazon.corn Gift Card. 

Order #= !.Q.3:.::.~.~.0.¢.::~2fl~. 
Shipping Method= Two- Day Shipping 

Items: $22.69 

Shipping &. handling: $0.00 

Total before tax:             $22.69 

Estimated tax to be collected: $0.00 

Order total= $22.69 

Delivery estimate= Mar, 15, 2013 

I "Lean In: Women, Work, and the Will to Lead" 
Sandberg, Sheryl; Hardcover; $13.72 
In Stock 

Sold by: ~.~:??~.~!!~:.~.~:~.!~:!:~;; 

I "fall of Giants= Book One of the Century Trilogy" 
Follett, Ken; Mass Market Paperback; $8.97 

In Stock 
Sold by: ~,maz~m.com L.I :" 

/...’~i ii i~-; ii.L,)ii I.:iS,iI ii / ................... ~, ~ $ :: ~ , ~ ........ 

( }f 2:::7 2:~l~::ii ii::g !i 

Need to print an invoice? 
Visit www.amazon.com/your-account and click to view your orders. Click "View order" next to the appropriate order. You’ll find a 
button to print an invoice on the next page 

Where can I get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.com, please visit our Help pages at www.amazon.comihelp/orders/. 

Please note: This email message was sent from a notification-only address that cannot accept incoming email. Please do not reply 
to this message. 

If you ever need to return an order, visit our Online Returns Center:www.amazon.com,/returns 

Thanks again for shopping with us. 

A~ ~’~ q~.~ ,.~.~’~ 

Earth’s Biggest Selection 

~:: Prefer not to receive HTML mail? ~i!.i.c..!~i..[Le.~~ 





From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Thursday, March 14, 2013 3:17 AM 

Broome, I,issa L <lbroome@emaJl.unc.e&P 

Your Amazon.corn order of LeaJ~ In: Women, Work, and.., and 1 more item(s) has shipped! 

Kindle F:][are Yo;]r Ord.grs i/~mazon.col’q 

Shipping Confirmation 
Order #103-148990G9203441 

Helfo Lissa L, Broome, 
Thank you for shopping with us We thought you’d like to knew that we shipped your items and that this completes 

yol~r order Your order is on its way, and can no longer be changed If yot~ need to rett~rn an item from this shiprlqent or 

manage other orders, please visit :)~[).~!..~.[~J~.-’.[i~ on Amazon tort1. 

Ya-tr estimated delivery date is: 

Friday, March 15, 2013 

’,t’eLir erl:~¢l was sent to; 

Lissa L. Broome 

117 Chimeneas Place 

Chapel Hill, NC 27517 

United States 

¥’aur package is being shipped by UPS and the b~cking number is IZV,12178R0283619213 Depending on the ship speed you 

chose, it may take 24 hours for your tracking number to return any information¯ 

Lean In: Women, Work, and the Will to Lead 

{’}old by/~,ma~on.com [.I. ::: 

[3[3[3 

$13.72 

Fall of Giant.s: Book One of the Centuls~ Trilogy $8.97 
Sold by Amaaon..som LLC 

FqFq[3 

Item Subtotal: 82269 

Shipping & Handling: $0.00 

Tetai Before Tax: $2269 

Shipment Total: $22,69 

Raid by Mastercard: 82269 

Returns are easy¯ Visit our S~)£[[[]£.££!iL~£!.52!’ZLi£[. 

If you need further assistance with your order, please visit C£~}!:£’:r[{#rLS£E~/j£{!. 

We hope 1:o see yeu 8gsJn soon! 

Amazon.oom 

TMS ,sma~ was sent f;om :~ ;:ot~fic~’,tken-o;dy 8dd:xsss ~hat canno~ accept ~ncom~{8 ema~L P~e~’,se do ;:at :,spry to th~s m,s’s’ssge. 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.com 

Thursday, April 11,2013 11:13 AM 

Broome Lissa L <lbroome@email.unc.edu> 

Amazon.corn order of Journey with Julian. 

K=ndle Stor.<! YeurAccount Al:qazon corn 

Order Confirmation 
Order #i 03-14c=4483.-7265847 

Hello Lissa L, Bl’oome, 
Thank you for shopping with us. We’d like to let you know that Amazon has received your order, and is preparing 

it for shipment. Your estimated delivery date is below If you would like to view the status of your order or make 

any changes to it, please visit Your Orders on Amazon com. 

Yeu~ es.’Jrnated detive~’y date is: 

Saturday, April 13, 2013 

Yeur shit:,,t:,,i%~ st:,,eed: 

~ Two-Day Shipping 

You~ o~der ,,,yes se..’~( ~o: 

Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

Order Details 
Order #103q 494463-7265847 

[-"lsced on Thuisday April 11, 2013 

% .Journey with duiian 

Saitel~, Dw~yne; Papel-bac.k 

In Stock 

{~(itd by Amazon.ce!tl LLC 

DE]E] 
Item Subtotal: 

Shipping & Handling: 

Total Before Tax: 

Estimated Tax: 

Order Total: 

If you need further assistance with your order, please visit Customer S.grvic’e. 

$9,73 

$9.73 

$0.00 

$9.73 

$0.00 

$9.73 

Thank you for shopping with us 

Amazon,corn 



From: 

Sent: 

To: 

Subject: 

Amazon.cam <ship- confi~rn@amazon.com~ 

Thursday, April 11, 2013 5:36 PM 

Broome, I,issa L <lbroome@emaJl.unc.e&P 

Your Amman.cam order of"Joumey with Julian" has shipped! 

Kindle F:3[ore Yo;lr Ord.grs i f~mazorLcol’q 

Shipping Confirmation 
Order #103-1494463-7265847 

Helfo Ussa L, Broome, 
Thank you for shopping with us. We thought you’d iike to knew that we s~ipped your item and that this completes your 

order. Your erde! is on its way, and can no ienger be cilanged, iF you need [e re[urn an item From [his shipment or 

rrn,,n~,,ge ether orders, ple~,,se visit :)~[).[d!..’.-’~.~J~..’.[:~ on Amazen cera. 

Yo-tr g~ara:?teed deiivery date is: 

Saturday, April 13, 2013 

’,t’eLir erd¢l wr.~ ser:t to: 

Lissa L. Broome 

117 Chimeneas Place 

Chapel Hill, NC 27517 

United States 

Your package is being shipped by FEDEX and the tracking number is 5463292056,10. Depending on the ship speed you chose, it 

may take 24 hours for your tracking number to return any information. 

Journey with Julian 

{’}old by/~,maaen.com LI. ::: 

[3[3[3 

$9.73 

Item Subtotal: $9.73 

Shipping & Handling: $0.00 

lotai Before Tax: $9 73 

Shipment Total: $9.73 

Paid by CreditCard: $9.73 

Returns are easy. Visit eu! Online Return Center. 

If you need further assistance with your order, please visit Customer Service. 

We hope to see you again seen! 

AmazorLco~l 

~Leam about Rewards 
~inandl~g & 5peci0.-s~J riflers 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.com 

Saturday, June 22, 2013 7:44 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

Amazon.com order of Mizuno Wave Bolt 2 Women’s... and 2 more item(s). 

[. . 

Order Confirmation 
Order #i 02-5687307..! 570668 

Order #! 02.-10177,%9-7041039 

Order #~ 02~668/804J5835.45 

Hello Lissa L, Bl’oome, 
Thank you for shopping with us. We’d like to let you know that Amazon has received your order, and is preparing 

it for shipment. Your estimated delivery date is below If you would like to view the status of your order or make 

any changes to it, please visit Your Orders on Amazon com. 

Your purchase has been divided into 3 orders. 

O~de~ Details 
Order #! 02-5687Sg;’-15/g688 

Pk4ced on Saiuld~-:y June ?2 2013 

You~" estimated deiively ,date is: 
Tuesday, July 2, 2013 - 
Monday, July 8, 2013 

Yew si~ippi~g speed: 
Standard 

Youl older wiil be se!~t to: 
Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

% 

Order #! 02-1017789-7041039 

Pieced ei~ Saturday, dum-~ 22 2013 

NF flqlrY Black & White Velleyball K~lee Pads .- SIZE: M 

Mist. 

Sold by Worldwide Spql Supply 

DDD 
Item Subtotal: 

Shipping & Handling: 

Total Before Tax: 

Estimated Tax: 

Order Total: 

Yeu~ estimated deiivel-y date is: 
Thursday, June 27, 2013 - 
Tuesday, July 2, 2013 

Standard 

:~~ "r’,x,O:-de:s ] 

Youl- ol-der wiit be se.qt to: 

Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

$49.99 

$49.99 

$8.99 

$58.98 

$0.oo 
$58.98 

% 

Order #’i 02-6687894-5835451 

PlacedenSeiundey, June22 2013 

Mizuno Wave Be:t 2 Women’s Volleyball 81noes 

{Wl:ite/Blaci,;, 9.5) 

Misc. 

Sokt by Bryant’s ]earn Spe:t.s 

C]E]E] 
Item Subtotal: 

Shipping & Handling: 

Total Before Tax: 

Estimated Tax: 

Order Total: 

$79.99 

$79.99 

$9.49 

$89.48 

$O.O0 

$89.48 

Yeu~" es[ir~>’4ted de:ive~y date is: You~ o~dar wiit be se..’~[ [e: 
Wednesday, June 26, 2013 Lissa L. Broome 



117 Chirneneas Place 
Chapel Hill, NC 27517 
United States 

% Hove" to Read Literature Li~e a ~-~rotassor: ,~, Li\,el’~’ and 

Erlterl:ai~ir!g Guio:e to Reacii!~.q Beb,,’,,ee~ the Li!~es 

Foster, Ti-omas C,: ~-sa~)erb~ck 

Sold t;~7 .&maz(m ci;m Li.C 

DE]El 

To learn more about ordering, go to Oi-dering from Amazon col:q. 

If you want more information or need more assistance, go to Help 

$9,74 

Thank you for shopping with us 

ArRazori,com 

Item Subtotal: $9.74 

Shipping & Handling: $0.00 

Total Before Tax: $9.74 

Estimated Tax: $0.00 

Order Total: $9.74 

¯ ~ . ~ ~ ~: 

% 



From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Monday, June 24, 2013 5:14 AM 

Broome, Lissa L <lbroome@emaJl.unc.e&P 

Your Amazon.com order of"How k~ Read Literature Like..." has shipped! 

YOIJr £qecoFqfflendaiiorls Yo:Jr Ord.grs i/~mazon.coFq 

Shipping Confirmation 
Order #102-6687604~5835451 

Helfo Lissa L, Broome, 
Thank you for shopping with us. We thought you’d iike to knew that we shipped your item and that this completes your 

order. Your erde! is on its way, and can no ienger be cilanged. IF you need re re[urn an item From Ibis shipment or 

rrn,,rn,,ge ether orders, ple:,,se visit :)~[).[d!..’.-’~.~J~..’.[:~ on Amazc)n cerrl. 

Yo-tr g~ara:?teed deiivery date is: 

Wednesday, June 26, 2013 

’,t’eLir er1~el wa~ ser:t to: 

Lissa L. Broome 

117 Chimeneas Place 

Chapel Hill, NC 27517 

United States 

Yaur packsge is being shipped by USPS and the tracking number is 92,11997641999844378838 Depending on the ship speed 

you chose, it may take 24 hours for your tracking number to return any information. 

How to Read Literature Like a Professor: A Lively $9.74 

and Entertaining Guide, to Reading Between ~he, 

Lines 
r~ "q,d by fi~’qszen (:oni I. [.(.~ 

FqFqE3 

item Subtotal: $9.74 

Shipping & Handling: $0.00 

Totai getbre Tax: $9 ?’4 

Shipment Total: $9,74 

Paid by Mastercard: $9.74 

Returns are easy. Visit eu! Online Return Center. 

If you need further assistance with your order, please visit C~Estomer Service. 

We hope to see you again seon! 

Amazon.co~ 

 Sports .i:i 
(}UtdOe:s :? 

~ $~ Amazonx~Om 

TMS <small was sent [;am :~ ;:ot:f:catkemo;dy 8dd:<sss ~hat ca:wvsr accept ~rvY):rd::g ema~L :qease do ;:at :<sp:y i.o th~s m<s’s’ssge. 

% 



From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Monday, June 24, 2013 9:05 AM 

Broome, Lissa L <lbroome@emaJl.unc.e&P 

Your Amaz, on.com order of "M~uno Wave Bolt 2 Women’s..." has shipped! 

Yel;r ~qeoeFqfflendaiions Ye;J¢ ORJ.gr.<; i /~mazon.ceFq 

Shipping Confirmation 
Order #102-10 ? ? 789~704 ? 039 

Helfo Lissa L, Broome, 
Thank you for s~oppin9 with us. We thought you’d like to knowt~at Bryant’s Team Sports shipped your item, and that 

this ,’:empletes your arde! Vau! order is on its way, ~,,nd c~,,n no longer be changed if yau need to retu!n ~,,n item [rem 

this .sirtpment or manage other orders, please vJ.qt }.’.g2tL.Q[.t~£E~ an Amazon cem. 

Ye-tr estilr:sted delivery d~te is: 

Thursday, June 27, 2013 - 
Tuesday, July 2, 2013 

’,t’eLir er1:~¢l wr.~ sent to: 

Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

’(our package is being shipped by FedEx and the tracking number is 9611019812711081751 !07. 

Shipmer~t Details 

% Mizuno VVe~e Belt 2 Women’s Velleybalf Shoes 
(White/Black, 9,5) 
S,’l}d by BI2ant’s learn S.oorts 

{}:mdiiion New 

E]C]E3 

item Subtotal: 

Shipping & Handling: 

Tetai Before Tax: 

Shipment Total: 

Raid by Mastercard: 

$79.99 

S7999 

$9.49 

88948 

$89,4s 

S8948 

Returns are easy. Visit our S~)£[[[)£.££!iL~£Z.52!’.~[i£[:. 

If you need further assistance with your order, piease q.,S!22!!K:2!.!2[!’..~i!’.i.i££: 

We hope 1:o see yeu 8gsJn sean! 

Amazon.,cGm 

° s!?ortfi :, ~alN~ 

% 



From: 

Sent: 

To: 

Subject: 

Amazon Marketplace Notification <payments-messages@amazon.corn> 

Wednesday, July 3, 2013 8:59 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

[CAUTION: Potential Spam, Scam] Important Notice: Shipment of your order #102-5687307-1570668 has not been confim~ed: 

*** Be wary of unexpected e-mails, especially those that ask you to take an action immediately. Links to viruses are often found with these types of e-mails. You can not trust a message 
based on the sender e-mail address alone; just as anyone can fill out a letter with a different sender address. *** 

Dear lbroome@email unc edu 

We are writing to let you know that shipment of the following order has not been confirmed by the seller within the expected timeframe: 

ORDER DETAILS 

Order ID: 102-5687307-1570668 
Merchant name: Worldwide Sport Supply 
Item(s) to ship: 
Name: NFINITY Black &amp; White Volleyball Knee Pads - SIZE: M 
QW: 1 AS1N/ISBN: B00CPV2038 

Because shipment of this order has not yet been confirmed by the seller, your credit card has not been charged and we are not able to provide you with shipment details. 

If you would like to ask Worldwide Sport Supply for more information about the status of this order, including the expected ship date, you may contact them directly 

Thanks for shopping on Amazon.corn 

Amazon.corn Customer Service 

http :/Twww amazon corn 

.................................................. 

SAFE SttOPPING TIPS 
.................................................. 

Amazon corn works hard to protect our customers. For your sa:[’ety, when placing orders with sellers other than Amazon.corn: 

* Always place your orders directly through the Amazon.corn shopping cart using Amazon Payments. 

* NEVI~;R SEND [vIONEY DIREC~II.Y TO SELLERS ~IItROIX3H W]RIi TRANSFtiRS OR CHECKS Such transactions are not covered by our A-to-z Guarantee. 

* Be wary of e-mails that request direct payments, request payment to international locations, or ask for personal information Amazun.com will never ask you to pay for a Marketplace 
transaction outside our shopping cart, or to confirm personal inlk~rmation, such as a credit card number or password, using an e-marl 

Ira particular e-mail looks suspicious or unusual, please send it to us, with the complete header information, using our contact-us :[’orm: 
https://,~,a~,w amazon.coml~p/helpicontact-us/report-phishin~ html 

Reporting these emails will help us enhance Marketplace’s safety. 

Learn more about safe online shopping: 
http :i/www. amazon, com/safe-secur e 

FEEDBAC’K ON THIS ORDER? 

Your feedback helps to improve service and quality. To leave feedback on your order, please visit www.amazon.com/feedl~ack. 

Please ensure your email address on file is up to date so you receive future notifications. 

Was this email useful’.’ Provide us with your feedback by visiting https:/is.userzoom.corrgrrgOTUgQzU4UzI1 ix-Q 



From: 

Sent: 

To: 

Subject: 

Amazon Marketplace Notification <payments-messages@amazon.corn> 

Thursday, July 18, 2013 9:34 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

[CAUTION: Potential Spana/Scam] Your order #102-5687307-1570668 with Worldwide Sport Supply will be canceled if the seller does 

not confirm shipment 

*** Be waW of unexpected e-mails, especially those that ask you to take an action immediately. Links to viruses are often found with these types of e-mails. You can not trust a message 
based on the sender e-mail address alone; just as anyone can fill out a letter with a different sender address. *** 

Dear lbroome@email unc edu 

The following order(s) placed on 6/22/2013 with Worldwide Sport Supply, will be canceled if the order is not ship-confirmed by 7/23/2013. 

ORDER DETAILS 

Order]D: 102-5687307-1570668 
Merchant name: Worldwide Sport Supply 
Item(s) to ship: 
Name: NFINITY Black &amp; White Volleyball Knee Pads - SIZE: M 
QW: 1 ASIN/ISBN: B00CPV2038 

FEED[3ACK ON THIS ORDER? 
.................................................. 
Your feedback helps to improve service and qua]i~ To leave feedback on your order, please visit http://wv,~,.amazon.com][’eedback. 

.................................................. 

Thanks for shopping on Amazon.com. 

Amazon com Customer Service 
http :/Twww amazon corn 

.................................................. 

SAFE SHOPPING TIPS 
.................................................. 

Amazon corn works hard to protect our customers. For your sa:[’ety, when placing orders with sellers other than Amazon.corn: 

* Always place your orders directly through the Amazon.corn shopping cart using Amazon Payments. 

* NEVER SEND [vIONT{Y DIRECTI.Y TO SELLERS 71tROUGH W]RI{ TRANS[:}{RS OR CHECKS Such transactions are not covered by our A-to-z Guarantee. 

* Be wary of e-mai]s that request direct payments, request payment to international locations, or ask for personal in:[brmation Amazon.corn will never ask you to pay for Marketplace 
transactions outside our shopping cart, or to confirm personal information, such as a credit card number or password, using an e-mail. 

If a particular e-mail looks suspicious or unusual, send it to us, with the complete header information, using our contact-us fom~: 
https:/iwww.amazon.conlJ~p/helpicontact-usireport-phishing.html 

Reporting these emails will help us enhance Marketplace’s safc~. 

Learn more about safe online shopping: 
http :i/www. amazon, corn/safc-secur e 

Was this email useful? Provide us with your feedback by visiting https://s.userzoom.corrJrr~JOTYgQzU4UzI1NQ 



From: 

Sent: 

To: 

Subject: 

Amazon.com Marketplace <payments-messages@amazon.com> 

Monday, July 22, 2013 12:30 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

Your Amazon.com order of "NFINITY Black & White..." has been cancelled. 

Your Orders i Your Accoun~ i Amazon,corn 

Order Cancellation 
Order # 102-5687307o1570668 

Hello Lissa L~ B~eome+ 
We’re writing to inform you that your order has been canceled. We’re sorry for the inconvenience this has 

caused. In most cases, you pay for items when we ship them to you, so you won’t be charged for items 

that are canceled.* 

NFINITY" Bbck & \,M~ite Volleyball Knee Pads - SIZE: M 

Sold by Worldwide Spo+Z Supply 

Csr~+:el }~ease~: ~echmc~i Piobiem 

if you need further assistance with your order, please cenlact the seller or visit Customer Service, 

We hope to see you again soon!. 

Amazon.com 

*h3 ~.:)m,~ ,:;~ses (eg you d.~,~ ~ gif~ {:~d {:,~ y(.,t~[ debit .:;sr,q [~ ~)r,q.ce ~ ~¢d ~z,S ~ [:’~’4-[e.~.~ [~:~,~;~.:;1:[.:)=~ yot~ ms,/,see a c~3sr,:y.~ io[ 

a canceled i[em I[ you .s;e charged fo[ u csnceled i~em ,,’¢e wiii [efsnd yos; wi~i~in i-2 business days 

~-MuLtlpArT_BoUnDaRy- 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.com 

Tuesday, September 17, 2013 9:59 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

Amazon.com order of Cracking the AP Physics B... and 2 more item(s). 

r 
Kiqdie Store YO:JF Aooouqt Amaze~ oom 

Order Confirmation 
Order #! 03.-6838027-i 056210 

Helle Lissa L, B<oome, 
Thank you for shopping with us. We’d like to let you know that Amazon has received your order, and is preparing 

it for shipment. Your estimated delivery date is below. If you would like to view the status of your order or make 

any changes to it, please visit Your Orders on Amazon.com. 

Y,:x.i~ ,:~stims~ted deli’very ds~te is: 

Thursday, September 19, 2013 

Y,:x.il shippmg speed 

~ Two-Day Shipping 

Yosr orde!" will be set~t to: 

Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

O~de~ Details 
Order #103-6838027-109,3210 

Pbcad .’xi Tuesday September 17, 2013 

£ar!on’s AP English Literslure and Cameosition $12.18 

4th Edition 

t.::h!’er~i:al~ t.:: :LD., Geor,~e: }’-’,aperbaPk 

Sold by Amazo~ corn LLC 

DV1D 
Sarroq’s AP Statistics, 7th Edition $14.46 

S[e..’nL~tein, Ma."fy: Paperback 

Sold t;17 Amazon corn LLC 

DE]El 
Crac~dng the AP Physics B E×am 2014 Edition 

{Colk,~ge Test Prepsrstiorl) 

Pri~:ceto:~ Re~,ies*,~: Paperback 

Sold hi? Amazon corn LLC 

DDD 
Item Subtotal: 

Shipping & Handling: 

Total Before Tax: 

Order Total: 

To learn more about ordering, go to Ordering from Arnazor: corn 

If you want more information or need more assistance, go to Hek! 

$14,47 

Thank you for shopping with us. 
Amazon,corn 

$41.11 

$0.00 

$41.11 

$41,11 

U~i~fss other,,~,ise =!o!~f~.: ~tems sold by Ams=zo~ co~ LLC are s:~b]~fcl 1o so, los ts=x i~ sol,f el slstes i~! s=ccor~.:sqce w#ii~ the ~pp~icsbie 

~sws ot that stst~ if your o~’dcr co~t~i~s on~ o~" more ~te.ms fro~ ~ s¢~ler ~he~ th~ A~s!o~ corn L[.C it ~y be subi~ct to state 

a~ ~¢c~1 sales tax, depen.’:,ing upon the ~el~e~"s buslne99 po~(i~9 ~d the ~o(~t~¢n o~ ~hei~¸ ope~atlon9 Learn ~¢~e £.bcL4 ta,< ~d 

seller information 

"ibis; .sms~i ’,.vss sent from ~= r~ot~ficstiom,srdt, sddre:ss; tr~st cam-:,st sccept ~m:or:s~r~g emsdl r’~iesse d’S not r’SMy tO th~s rr~e:s:s~=g¢ 





From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.com 

Tuesday, September 17, 2013 10:02 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

Amazon.com order of Eat to Live Cookbook: 200 .... 

Kiqdie Store YO:JF Aooouqt Amaze~ corn 

Order Confirmation 
Order #~ 0,5..5752575-9431.420 

Hello Lissa L, B<oolne, 
Thank you for shopping with us. We’d like to let you know that Amazon has received your order, and is preparing 

it for shipment. Your estimated delivery date is below. If you would like to view the status of your order or make 

any changes to it, please visit Your Orders on Amazon.com. 

Y,:>u~ ,:~stims~ted deli’very dante is: 

Tuesday, October 8, 2013 

Youl shippmg speed 

~ Two-Day Shipping 

Ye~r order will be se~t to: 

Anna Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

O~de~ Details 
Order #105-5752575-94 3! 420 

F’l:~cad .’)n Tue ~da~’ September 17, 2013 

Eat to Live Caokbeok: 200 Delk:iau.~ hiutrienl-Rici~ 

P, ecip,~s fo~ Fas[ and S~;st~ined Weight Loss 

Revarsinq Disease and Lifeiong Health 

F~ttn:qan, doei: ~’)~dcove~ 

Sotd by Amaze!~ corn LLC 

DDE] 
Item Subtotal: 

Shipping & Handling: 

Total Before Tax: 

Order Total: 

To learn more about ordering, go to Ordering from Amazon cam 

If you want more information or need more assistance, go to Help. 

$17.39 

(or less) 

$17.39 

$0.00 

$17.39 

$17.39 

Thank you for shopping with us. 

Amazon.corn 

’:~    ~!, Montt-Iii; For s!:~ or L.ess d{it:dooi:s ........................................ .......................................... 

% 



From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Wednesday, September 18, 2013 4:11 PM 

Broome, Lissa L <lbroome@emaJl.unc.e&P 

Your Amazon.com order of Cracking the AP Physics B... and 2 more item(s) has shipped! 

"Y’OI£ RecoFqfflendaiiorls Yo;Jr ORJ.grs i Amazon.coFq 

Shipping Confirmation 
Order #I }3-683802% 1056210 

Helfo Lissa L, Broome, 
Thank you for shopping with us We thought you’d like to knew that we shipped your items and that this completes 

your order Your order is on its way, arid car no longer be changed If yotl need to rettHn at1 item from this shiprlqent or 

manage other orders, please visit :)~[).~!..~.~J~.-’.[:~ on Amazen tort1. 

Yo-tr g~ara:?teed deiivery date is: 

Thursday, September 19, 2013 

"t’OLir Or12t¢1 WrtS ser:t to; 

Lissa L. Broome 

117 Chimeneas Place 

Chapel Hill, NC 27517 

United States 

Yaur package is being shipped by UPS and the tracking number is 1Z6Y3A560324758598. Depending on the ship speed you 

chose, it may take 24 hours for your tracking number to return any information. 

Barron’s AP English Literature and Composition. $12.18 

4tts Edition 

Sold by Amszon ,’:ore }.LC 

~C]D 

Cracking the Af:~ Physics B Exam, 2014 .F.dition $14.47 

(College Test Preparation) 

Sold by Amszon ,’:ore }.LC 

C~C~D 

Barton’s AP Statistics, ;’tf~ Edition $14.46 

Sold by Amazoncom LLC 

E3E3E] 

I[ern Subtotal: $41.1 ! 

SNpping & Handiing: $0 00 

$3 Credit Applied: -$0.00 

Iota( Before Tax: $4 I. 1 ! 

Shipment Total: $41.11 

Paid by Master,’:ard: 841 ! I 

Returns are easy Visit our ~2£[[[3£.!:.~e!u£:!..t2".,£-~.?.[ 

If you need [udher assistarlce with your order, plea,%e visit C:~Js[omer S,9]-,iice 

We hope to see you again soon! 

A~’~azo~"LCO m 

ii::::::~:i:iiiri£ i~ !ii:::)ii{i;!iiiii::siii iilV~ii;i;~i:!!iiiii~i:i!;~i:ii!::iii~i~"~ies 
6 Mo..qths for % or Less 

This e~-:s:~il ~,;:~:s sent from a ~-:ofificstio:>e~-:iy £:ddress th:~f csn:?et :~cc.spl ::?co~Y:~2,Ls crash PI.sss¢ de ~-:of reg,~g to this :?2esss~,Lbs 





From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.com 

Saturday, October 5, 2013 4:31 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

Amazon.com order of The System: The Glory and.., and 1 more item(s). 

r 
Kiqdie Store YO:JF Aooouqt Amazerl oom 

Order Confirmation 
Order #! 08..0432223-9196249 

Helle Lissa L, B<oome, 
Thank you far shopping with us. We’d like to let you know that Amazon has received your order, and is preparing 
it for shipment. Your estimated delivery date is below. If you would like to view the status of your order or make 

any changes to it, please visit Your Orders on Amazon.com. 

Y,:x.i~ ,,’~stims~ted deli’very ds~te is: 
Wednesday, October 9, 2013 

Y,:x.il shippmg speed 

~ Two-Day Shipping 

Yesr erde!" will be se~t to: 
Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

O~de~ Details 
Order #108-0432223-91 g6249 

F’bca.’:~ or~ 8aturdsy. Ociober 5 2(,13 

Saturday Miilior!sires: Hew Winning Faolball ~- "’~ $18.51 od ~,s 

~%qrl!l=rlg (}alle(. es 

t.’)ostt, Kri.sli; Hardcover 

Sold by Amazo~ corn LLC 

E]E]F1 
The Syslem: The Gksry ar!d 8carlc’:al of ~ig-Time $18.76 
College Football 

~’}er!!~d}(:~ J!~II,t’(eteyian~ o~!’r.q(4"~: Hard(:ov~ 

Sold by Amazon corn LC 

DE]E] 
Item Subtotal: $37.27 

Shipping & Handling: $0.00 

Total Before Tax: $37.27 

Order Total: $37.27 

To learn more about ordering, go to Ordering frarr! ,~\mazen corn 

If you want more information or need more assistance, go to Help 

Thank you for shopping with us 

Amazon.com 

% 



From: 

Sent: 

To: 

Subject: 

Amazon.cam <ship- confi~rn@amazon.com~ 

Monday, October 7, 2013 8:03 PM 

Broome, Lissa L <lbroome@emaJl.unc.e&P 

Your Amaz, on.com order of The System: The Glory m~d.., and I more item(s) has shipped! 

[g~ A ..... ] 
YelJr ~qeoeFqfflendaiiorls Ye;Jr ORJ.grs i /~mazon.ceFq 

Shipping Confirmation 
Order #108-0432223~9196249 

Helfo Lissa L, Broome, 
Thank you for shopping with us We t~eug~t you’d like to knew that we shipped your items and that t~is completes 

your order Your order is on its way, arid car no longer be changed If you need te return at1 item from this shiprlqent or 

manage other orders, please visit :)~[).~!..~.~J~.-’.[:~ on Amazon tort1. 

Yo-tr g~ara:?teed deiivery date is: 

Tuesday, October 8, 2013 

"t’OLir or1~eI Wr.~s ser:t to; 

Lissa L. Broome 

117 Chimeneas Place 

Chapel Hill, NC 27517 

United States 

’(our package is being shipped by UPS and the tracking number is IZ21F61 F0323890175. Depending on the ship speed you 

chose, it may take 24 hours for your tracking number to return any information. 

Shipme~st Details 

% The System: The Glory and Scandal of Bi@Time 

College Football 

Said by Amazon ,’:ore LLC 

E] ElI3 

$18.76 

% Saturday MiNonaires: How Winning Football 

Builds Winning Cofteges 

Said by Amazon ,’:ore LI.C 

E] ElI3 

$18.51 

Item Subtotal: 

Shipping & Hanciiing: 

To[al Before Tu’x: 

Shipment Total: 

Paid by Mastercard: 

$37.27 

$0 00 

$37.27 

$37,27 

$37.27 

Returns are easy Visit our ~.).[IJ]£~L~.~!J.~[]Z[..~£]Z~#£ 

if you need fu.,’ther assistance with your ordeB please visit ~’.2.,#.9.~g.’!!.g.L~".~2Z[£,2.. 

W8 hope [e see yOU again soon! 

Amazon.corn 

% 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.com 

Sunday, October 13, 2013 9:52 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

Amazon.com order of Timex Mid-Size T5G971 .... 

Kiqdie Store YO:JF Aocouqt .£,,mazorl corn 

Order Confirmation 
Order #002.-4782896-8038659 

Helle Lissa L, Broorne, 
Thank you for shopping with us. We’d like to let you know that Amazon has received your order, and is preparing 

it for shipment. Your estimated delivery date is below. If you would like to view the status of your order or make 

any changes to it, please visit Your Orders on Amazon.com. 

Y,:x.i~ ,,’~stims~ted deli’very ds~te is: 
Wednesday, October 16, 2013 

Y,:x.il shippmg speed 

~ Two-Day Shipping 

Yesr order will be set~t to: 

Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

O~de~ Details 
Order #002-4782696-601:}8659 

[’lacad er. 8 ;r !.%: v,. O~.1’ ),!! ..c:, 2~iq ..... 

Time:( blid..Si.ze TSG971 Persoq81 Traiqer Hearl 

Rate ~,,,Ionitor Wa[ah 

"t’irsex: S ~!od:.% 

Sold by Amazes corn LLC 

DVqD 
Item Subtotal: 

Shipping & Handling: 

Total Before Tax: 

Order Total: 

To learn mere about ordering, go to Ordering from Amazon oem 

If you want more information or need more assistance, go to Help 

Thank you for shopping with us 

Amazon.corn 

$33.63 

$33.63 

$0.00 

$33.63 

$33.63 

Shoe St01 
........................................................................... ! " 

]’h~s em;H~ .~,’~.s se~lt from a no[ff~c;~ticn.only ~.~:d~ess th~.[ cm~not ;~((ept h~com~ng ema~l F!e;~e do no[ rephi bs tMs message- 

% 



From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com-~ 

Monday, October 14, 2013 12:21 PM 

Broome, Lissa L <lbroome@emaJl.unc.e&P 

Your Am~on.com order of"Timex Mid-Size T5G971..." has shipped! 

"Y’OIJr £q6~ooFqffl6~rKJaiiorls Vo;jr ORJ.grs i/~mazorLcoF8 

Shipping Confirmation 
Order #002-4782696-6038859 

Helfo Lissa L. Broome, 
Thank you for shopping with us. We thought you’d iike to knew that we s~ipped your item and that this completes your 

order. Your order i.~ on its way, and can no ienger be cilanged. IF you need [e return an item From Ibis shil;rrlent or 

rrn,~rn,~ge ether orders, ple~,~se visit :~[).b]!..’.-’~.~J~.[:~ on Arrlazen cerrl. 

Yo-tr g~aranteed deiivery date is: 

Wednesday, October 16, 2013 

’,t’oar or1~¢l wr.~ ser:t to: 

Lissa C. Broome 

117 Chimeneas Place 

Chapel Hill, NC 27517 

United States 

’(our package is being shipped by UPS and the tracking number is 1Z602AV70326947258. Depending on the ship speed you 

chose, it may take 24 hours for your tracking number to return any information. 

Shipme~st Details 

% Timex Mid-Size T5G971 F~ersonal Trainer Hear[ 

Rate Monitor Watch 

Sal,q b!i .:>q’:isz,on (:i?ri~ I.[.(} 

E3C]E3 

$33.63 

Item Subtotal: 

Shipping & Handiing: 

Total BeFore Tu’~:: 

Shipment Total: 

Paid by Mastercard: 

$33.83 

$0 O0 

$33.83 

$33,63 

83363 

Returns are easy Visit our Online Ral:drn Center 

If you need gusher assistance with your order please visit C3~:$.!g.([].ri,.[L’,.B.~!2/:[!’£ 

We hope to see you again seen! 

Amazon.corn 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.com 

Tuesday, October 15, 2013 10:26 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

Amazon.com order of Minnetonka Women’s Kilty... and 2 more item(s). 

[ 
Your Recommendations YourAccount Amazenoom 

Order Confirmation 
Order #I gS-1731318.-~0(~; F428 

Order #! 05..7485288-08722% 

Hello Lissa L, B<oolne, 
Thank you for shopping with us. We’d like to let you know that Amazon has received your order, and is preparing 
it for shipment. Your estimated delivery date is below. If you would like to view the status of your order or make 
any changes to it, please visit Your Orders on Amazon.com. 

Your purchase has been divided into 2 orders. 

Order Details 
Order #I 05-I 731318-8061"426 

Pieced oi~ [uesdav October ~ 5. 20! 3 

You~ estimated deiiveiy date is: 
Tuesday, October 22, 2013 - 
Wednesday, November 6, 2013 

Yeu~ shippi.qg sp~ed: 
Standard Shipping 

Youi eider wiit be :~e.qt to: 

Anna Broome 
117 Chimeneas Place 
Chapel Hill, NO 27517 
United States 

% The National Outdoor I..~!adership Schoo:’s 
Wilderness Guide: The C:ass~c HandbooK. 
Rewsed and Updated 

~aP,,e4,, M~rk: Paperback 

Sold by BookOutk~i JSA 

OOO 
Item Subtotal: 

Shipping & Handling: 

Total Before Tax: 

Gift Certificate/Card: 

Order Total: 

Order #! 05-7485288-08 F2254 

r~h4ce,’t ~~[1 Tuesd~y O,’:iobe~ 1,5, 20! 3 

You~" ~stimated d~;,iively ,d;~te is: 
Thursday, October 17, 2013 

Yew si~ippi!~g speed: 

~ Two-Day Shipping 

Youl older wiil be -:~ent to: 
Anna Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

$3.27 

$3.27 

$3.99 

$7.26 

-$7.26 

$0.00 

% 

% 

Mh~netonka Women’s Kilty Moccasin.Dusty Brawn,9 
M us 
App~ei 

Sold by Unliefited Si~ap 

DDO 

$37.99 

Umbra Photaline Wail-Mount Wire Photo er Card 
[)isplay 

t{iichen 

Sold by Amazon cem LLC 

DDD 
Item Subtotal: 

Shipping & Handling: 

Total Before Tax: 

Gift Certificate/Card: 

$10.09 

$48.08 

$0.00 

$48.08 

-$48.08 



To learn more about ordering, go to Ordering frorn Arn~z.’ln i,’om 

If you want more information or need more assistance, go to Help. 

Thank you for shopping with us. 

Amazon.cowl 

Order Total: $0.00 

s~li~r i!lforr!la~Eon 

% 



From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com-~ 

Wednesday, October 16, 2013 2:35 AM 

Broome, Lissa L <lbroome@emaJl.unc.e&P 

Your Am~on.com order of "Minnetonka Women’s Kilty..." has shipped! 

Helfo Lissa L. Broome, 
Thank you for shopping with us. We thought you’d like to knowthat we shipped this poxion of your order separately to 

give yau quicker service, at no aciditienal cast to yau. The remainder of your arde! wiii feilav~ as soon as these items 

become available if yau need to return an item f!em this shiprrlent er manage ether arde!s, please visit J?t’£~£Q.:g:b’.£~ 

on A~nazon.oom 

"/o~r gsara..’~[eed deiivery dare is: 

Thursday, October 17, 2013 

Your orde~ was se~.t to; 

Anna Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

Your package is being shipped by UPS and the tracking number is IZA55Y190203583795. Depending on the ship speed you 

chose, it may take 24 hours for your tracking number to return any informs[ion. 

Shiprnent Details 

Minnetenka VVomen’s Kilty Moccasin,Dreary $37.99 

Brown,9 M US 

.~?kJ ,# ,.Inlimited Shop 

FqFqE3 

IIem Su bl:eial: $37.99 

Shipping & Handling: $0 00 

rotai Before Tax: 83799 

Shipment Total: $37.99 

Paid by Gift Certificate: 837.99 

You have only been charged for the items sent in this shipment Per our policy, you only pay for items when we sNp them to 

you. 

Ol:her l lares Shipping Soon 

Far order #105-.74852~o.-0872254 

Placed on Tuesday; Octobei 15, 20~3 

~}elive~y }~sti~tiate; Thursday, Oetobe~ 17, 2013 

U!rlbra Photoline Wsll-blount Wire Pi~eto cr Card Display 

Returns are easy Visit our Online qel:dm Center 

If you need rusher assistance with your order please visit 53~:St!g.([]£L.’,.~.~!2Z[!’£ 

We hope to see you again soon! 

An~azon.con3 

NeW t me ge~ .... :::::~ ~:] ~ :s:::s:::: 

FREE  ’" " ::J:,,,’o--C 0, "3 , .:, ............. 

L:nles~ other.~i~se n,s~ed ~tems sc.~d bf i,,mazc.n <,sin LLC are sub ec~ to ss~es tax in s~-~-<~ ~tes ~n sccer~:ance ,v~nl the app;~cab~e ;aws ,sf 

thai "~18:.~’. I[ };o:.:; o~de:¸ co~l~i~’~ o:~e o~ :~or~ il~;n~ l~ro~ 8 ~’l~e:¸ o!he:¸ th~ A~ZO;~ CO:~ LLC. i! ~nsy b~" s~:bjr:c! lo ~rate ~.~ ~oc8~ ~al~’s 

~ d~p~:~,l ~ upo~ th~ sel~e:5 b~si~¢ss pe ~c~s a ~d h~ ~ecatio~-: of ~e k ope~f ons ~.e~n ~Y:,sr¢ ab,s~s fsx a~d s¢~ldr i~for:~t~on 





From: 

Sent: 

To: 

Subject: 

BookOutlet USA - Amazon Marketplace -~fczq75pqyhvzxv@maxketplace.amazon.com> 

Wednesday, October 16, 2013 11:14 AM 

Broome, Li ssa I, <lbroome@emal.unc.edu> 

BookOutlet Shipping Confirma6on 

Deed Amazon Customer, 

This email is to confirm that we have shipped the BookOutlet order (AMP-00005438139) that you 

placed through the Amazon.com web site (Transaction ID: 105-1731318- 8067426). 

The details of this order are shown below: 

[ ISBN ]1Order c ylls p c ql                     Ti.e                     I 
[978068--’- 9095111     lid    lithe National Outdoor Leadership Schools Wilderness Guide (Revised and Updated)] 

Shipping Method (as directed by Amazon.corn) : United States Postal Service, Standard Mail 

USPS Standard Mail shipped mthin United States can take between 1 to 4 weeks. 

Amazon states that most orders will take between 4 to 14 days for shipping wMe 

others can take in excess of 21 days. We appreciate your patience in this matter. 

If your parcel has not arrived within the time flames given, please send us an email 

and include your Amazon.com Transaction ID. 

When the ship quantity field is lower than the order quantity field this would represent product that is 

sold out and cannot be back ordered. Your order total has been adjusted for any short-shipments. 

We apologize lbr edly inconvenience. 

Thank you very much for your order. 

Sincereb; 

BookOutlet Customer Service 

~iyo~ ~r, pl~a~ii~ here 

For Yore" ~form ationi To help arbitrate disputes and p~eserve trust and safety, ~e retain .all messages buyers throu~ ~azon eom 
for two years ~ms includes your response to me message above. ~azon com uses mtering teehnolo~ to protect buyers and sellers from possible 
fr aud M e ~ s a gesth at fail thisffi iei’in g ~ilino i b an smi 

We want you to buy ruth confidence anytime you purchase produc~ on Amazon corn Learn more about Safe Online Shopping 

~httpi/wwwam~on)comigNhelNcus*3mel;/Nsplay htmt%~eId=55 ~3~ and our safe buying guaraltee ~http//www ~m~on com/gp/help/customer/display html? 

5~d~id=53~86 

[com MgrTo mB S KO3 38N 



From: 

Sent: 

To: 

Subje¢~: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Wednesday, October 16, 2013 11:24 AM 

Broome, Lissa L <lbroome@emaJl.unc.e&~> 

Your Amaz, on.com order of"The National Outdoor..." has shipped! 

[gi A ..... ] 

"Y’OIJr £qeooFqFclendaiiorls Yo;J¢ ORJ,grs i/~mazon.coFq 

Shipping Confirmation 
Order #105-1731318-8067426 

Helfo Lissa L, Broome, 
Thank you for shopping with us. We thought you’d like to knew that BeokOutlet USA shipped your item, and that this 

corqple[es your order Your orcier is on ils way, 8nd c:dn no Iorlger be changed. If you need to return 8n itE!!T1 [rorq this 

shipment or manage otiler orders, please visit ".:!.g~..L~L:[t..’J.t~/.tS. on Amazon.corn 

Yo-tr estimated delivery d~te is: 

Tuesday, October 22, 2013 - 
Wednesday, November 6, 2013 

YOl_ir ord¢l Wr,~$ sort to: 

Anna Broome 

117 Chimeneas Place 

Chapel Hill, NC 27517 

United States 

’(our package is being sNpped by USPS and tile tracking number is 92,15890111983012292488 

The National Outdoor Leadership ScheoFs $3.27 
Wilderness Guide: The Classic Handbook. 
Revised and Updated 

Sei,q b:/Bi)ekOulet tJS ~\ 

:[:Odd:[ii):’l: N ,~!’~.v 

F1F1F1 
Item Subtotal: 

Shipping & Handling: 

Total Before Tax: 

Shipment Total: 

$3.27 

$3 99 

$7.26 

$7.26 

Paid by Gift Certificate: $7.26 

Returns are easy Visit cur ~i).[IJJJR!L~.I!J.I[2IL.~£II.~!!J[ 

If you need fu..’ther assistance with your ordeL please .c.2.!.t.a..c..t..t.!.!.£!ii.e...: 

~¢~’~E! hepe te see yOU again soon! 

Amazon.corn 

R~ 

L:fll.ss:s othe:-w~se :?e ed lems so~d by ~\maT.o!, e-" U.C are 5~HAect to ss~es tat i:? 5ee:,:t :st:~tes ~n 8cco:d~:flc.s ~,~itr~ the s~i-.gacs~ble i~:ws 84 

tha~ ~te I~¸ ,/,:,;~ orde~¸ con~i~ ,s~e or ~l¢~e i~ frc.n~ ~ ~elle~¸ othe~¸ th~ ~n~z,:,~ c¢~l LLC.: it ~f be subiect ~,:, ~te a~ i,sc~i ~les 

s x Ae~’e ~ t~ upon !he selie:s b:~sir~s’s’s policies and !he iocation o[ i.heh oper:£io~:s Learn m,e=xs ab,eu! !.~::.~.(.~!!![!.’)2.i!2.L.i!![2L(!!t’,.!i2L~ 

~his �mail was sel!t frelY: :~ notificati,s:>onbi sdceess that < s:i-::~ot accept h~com~n.,q elY:~:il. [-~les~se do not i¢p~y to treks :-nesssge. 

% 



Fix)m: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Wednesday, October 16, 2013 1:25 PM 

Broome, IJssa L <lbroome@emaJl.unc.e&P 

Your Am~on.com order of"Umbra PhokJine Wall-Mount.." has shipped! 

"Y’ebr £qeoeFqfflen(Jaiiorls Ye;Jr ORJ.grs i/~mazorLceFq 

Shipping Confirmation 
Order #105-7485288-0872254 

Helfo Lissa L Broome, 
Thank you for shopping with us. We thought you’d iike to knew that we s~ipped your item and that this completes your 

order. Your order is on its way, and can no ienger be cilanged, i[ you need [e re[urn an item From [his shiprrlent or 

rrn,,rn,,ge ether orders, ple~,,se visit )(£[d!.’.-’~.~J!.’.[:~( on Arrlazen cerrl. 

Yo-tr guaranteed deiivery date is: 

Thursday, October 17, 2013 

Y’ear erdel w<~ ser:t to: 

Anna Broome 

117 Chimeneas Place 

Chapel Hill, NC 27517 

United States 

Yeur package is being shipped by UPS and the tracking number is IZ21F61 F032,1,15412,1. Depending on the ship speed you 

chose, it may tske 24 hours for your tracking number to return any information. 

Umbra Phetofine Waft-Mount Wire Photo or Card $10.09 

Display 

9k)kt b!i .,>q~isz,on ,qi?ri~ I. LC 

~C]D 

Item Subtotal: $10.09 

Shipping & HandiJng: $0 O0 

ToIal Begere Tu’x: $10.09 

Shipment Total: $I0.09 

Paid by Gift Certificate: $1009 

’You have only been chs rged for the items sent in this shipment Per our policy, you only pay for items when we ship them to 

you. 

Other Items That Have Shipped 
m 7 ~.’~o    "7 m For order #10::,o, 48.),:~8o08, 22o4 

Piaced.’ln [uesday Oel:ob~ i!5 2913 

De}B;ery ~’s[b’eate: Thursday, October 17, 2013 

Minnetonke Women’s Kilty Moccash%Dusty Brown,9 M US 

Returns are easy Visit our [).{JJ£{L.~.{!JL~[~ZL.~£~k<{}£ 

If you need further assistance with }’our order please visit c!i~!!!}.{[]r%LS{!]?Z[!;j[ 

We hope [e see you agaJl; seeP! 

Amazon.corn 

Shoe re ...... ,;,, 
:::::::::::::::::::::::::: i::’:: ::-::: ~,:::: £::" :: 

t:~des~ ctherMse n,x,~ed ~tems sc.~d bf i,,mazc.r~ <,:,rn LLC .,,re sub ec~ to ss~es tax in 5~-F-<[ ~tes hs sccor~:;qlce ,v~nl the spp;~csb~e ;av~s ,:,f 

thai "~18:.~’. I[ you; .e~de:¸ ca~l~i~’~ o:~e .e~ :~or~ il~;~ fro~ 8 ~’l~e:¸ o[be:¸ th~ A~ZO;~ CO:~ LI.C. i[ ~nsy b~" s~:bjec[ lo state ~d ~oc8~ ~ah’s 

× deoe r q :.:po~ [l~e ~’l~’:s b:~si~’~’~ pol~cie~ a~r] [l~e ~ocatio:~ o~ their op~’r~lio;~ [.e~:~;~ ~.er~ ab.eu[ 18>: a~r] s~il~; i~[o~:~tio~ 





From: 

Sent: 

To: 

Subject: 

orders@amazou.com 

Thursday, October 31, 2013 3:20 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Return Received tbr Order 105-7485288-0872254 

Hello, 

We wanted to let you know that we received your return for your order 105-7485288-0872254. 

If you’re due a reIhnd we’ll send you an email confilrning your refund once we’ve processed it. Refunds are processed within 2 business days of receiving your item. Once we process your 
refund it may take an additional 1-7 business days for your reIhnd to be reflected in your bank or credit card account 

See our return policy for our returns timeline at www amazon.corn/help/returns 

We look forward to seeing you again soon 

Note: this e-mail was sent from a notification-only e-mail address that camaot accept incoming e-mail. Please do not reply to this message. 



Froln: 

Sent: 

To: 

Subject: 

Amazon.com <payments- message@amazou.com> 

Thursday, October 31, 2013 6:14 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Refund on order 105-7485288-0872254 

Hello, 

We’re writing to let you know we processed your refund of $37.99 for your Order 105-7485288-0872254 Iicom Unlimited Shop. 

This refund is for the following item(s): 

Item: Minnetol~ka Women’s Kilt?,’ Moccasin,Dus~ Brown,9 M US 
Quanti~: 1 
AS1N: B0009IU7GA 
Reason for refund: Customer return 

Here’s the breakdown of your refund for this item: 

Item Retbnd: $37.99 

We’ll apply your retbnd to the tbllowing payment method(s): 

Gift Card: $37.99 

This amount has been credited. 

The amount credited to your Gift Card balance shuuld be automatically applied to your next eligible order on our website. 

Have questions about our refund policy? 
Visit our Help section fur mure information: 

http ://www.amazun.comlrefunds 

We look forward to seeing you again soon. 

Sincerely, 

Amazun.cum 
We’re Building Earth’s Most Customer-Centric Company 
http :/Twww amaznn corn 

Note: this e-mail was sent from a notification-only e-mail address that cannot accept incoming e-maiL Please do not reply to this message. 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.com 

Saturday, November 30, 2013 1:02 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

Amazon.com order of Nine West Double Vision... and 11 more item(s). 

r 
Yourr#eoommendations YeurAccount Amazenoem 

Order Confirmation 
Order #! 05.-g9(’.~;g48-4128205 

Order #I 05-002:2 }’48.-3134(-; ")2 

Order #! 05..9652645-8~:J42655 

Hello Lissa L, B<oorne, 
Thank you for shopping with us. We’d like to let you know that Amazon has received your order, and is preparing 
it for shipment. Your estimated delivery date is below. If you would like to view the status of your order or make 
any changes to it, please visit Your Orders on Amazon.com. 

Your purchase has been divided into 3 orders. 

Order Details 
Order #I 05-0905048-41 ’_.’8206 

Pieced oi~ ~’,aturday, ~4o’,,en=bar 30 20~ 3 

Your estimated deiively date is: 
Wednesday, December 4, 2013 

Yo~.i~ shi.epin( speed: 

~ Two-Day Shipping 

You~ o~der wiit be ae.qt to: 

Julie & Kevin Stilley 
52092 Ditta Drive 
Loranger, LA 70446 
United States 

~This is a gift order 

% 

% 

% 

% 

Gi~t wr~’>: No 

Gift message: Mer~, Christmas, [-.mrn;~l Love, 

E]E]E] 

Chalktrai[ Replacement Chaik, Pac~,~ of ,I 

,,]Ot~t [)V ,’-’~m~tze!] COql i..i.C 

Gi~t wr~’>: No 

Gift message: Mer~, Christmas, [-.mrn;~l Love, 

Uncle Adam; Au~:t Lissa, ;~’,d Cousin: Anna 

E3E3E3 

Chalktrail Replace!’n.,!n~ Chalk, Pu~.’:k el4 

Sporis 

Sold by Amazon cem L_C 

Git[ wF~p: No 

Gift ~~essage; Merry Ci:d~4mas, Emma! Love, 

Uncle A(i~m,/\~r!l {.}s’,~a, ar!!J ()ousir! i\ttn~ 

C]C]D 

Chalkirail [or Bikes (Blue} 

Sporis 

~t ~    , i...C ~(~t:~ by Ar!lazorl.ce!T1 

Git[ wF~p: No 

Gift ~~essage; Merry Ci:d~4mas, Emma! Love, 

Uncle A(i~m,/\~r!l {.}s’,~a, ar!!J ()ousir! i\ttn~ 

Item Subtotal: 

Shipping & Handling: 

Promotion Applied: 

Total Before Tax: 

$13.25 

$7,49 

$7,49 

$19,95 

$48.18 

$0.00 

-$2.67 

$45.51 



Order #i 05-0023748-3134802 

Placed on Saturday Novernbm-30, 20! 3 

Yo~r estimated deiivery dste is: 
Wednesday, December 4, 2013 

Your si~ipping speed: 

~ Two-Day Shipping 

Gift Certificate/Card: -$17.70 

Order Total: $27.81 

Ye-tr erdel wiil be sent to: 
Address Confidential 

act dispiayed.} 

~This is a gift order 

% Hobermam Mini Sphere - Rings 

Toy 

¢ ~    , i...C ~0t:1 by Ar!’~a::crl.cem 

% 

Gif~ w~ap: No 

Gi~t r~essag.~e: Mer~y Cbris~ras, Ari! Love, 

Uncle Adam. Au.st Li.ss;~, a.sd Cousi.s Am~8 

DE]El 
Bathtub Fingerpaint Soap 

Toy 

Sold by Hold N Sto~age 

Co~diiie!’: New 

% 

Gi~t ",s~rap: No 

G{1-t message: MerB, C,hr{stmas, Aril Lev<÷, 

U~cb A~aln; Aunt Lissa, and Cousin Anna 

DE]El 

!\LEX® ]ays-. Bathfime Furl Hoops For The Tub 

694 

Toy 

$etd by AmazcrLcem L’.C 

% 

Gift w~ap: No 

Gi~t r~essag.~e: Mer~y Cbris~ras, Ari! Love, 

Uncle Adam. Au.st Li.ss;~, a.sd Cousi.s Am~a 

DE]El 
Kidoezle jr Series Rocket Zoocqer Novelty 

Toy 

5old by My Hobby Place 

Co~diiie!’: New 

Gi~t ",s~rap: No 

G{1-t message: MerB, C,hr{stmas, Aril Lev<÷, 

U~cb A~aln; Aunt Lissa, and Cousin Anna 

@DE] 
Item Subtotal: 

Shipping & Handling: 

Total Before Tax: 

Gift Certificate/Card: 

Order Total: 

Order #I 05-9652645..86428.i5 

. ~Ld, ~>~. N,gve!tber ?50, 20! ?5 

Yosr estimated deiivery ds~e is: 
Wednesday, December 4, 2013 

Your shipping speed: 

~ Two-Day Shipping 

Yo~r erde~ wiit be sent to: 
Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NO 27517 
United States 

$12.25 

$9.33 

$10.83 

$14.36 

$46.77 

$0.00 

$46.77 

-$0.00 

$46.77 

% Champie!} Men’s Lor!g Mesh Si}e!i \Nith 
Poc:kets,Black~Smal:: 
Apparei 

Sold by Amazon corn LLC 

F1F1F1 

$11.92 



Cerh~frit Men’s Reh-xed Fil Straight Leg Jean. $26.99 
r.}eel;ster~e~ 46x30 

.Sold by Amazon corn L_C 

DE]El 
Smswbird Seorets $26.99 

t4oge..", Jackson,Powe..’s, Dsve; Ps:pe~bs:ek 

Sokt t,’.? .Amazon corn i..[.(] 

E]E]D 
Nine West Double V~sien Medium 60288461 Cress $59.00 

B(xiy,Oognao One o- r~ 

Appar~i 

Sold by IS, mazon.co!’n i.i..C 

C]C]C] 
Item Subtotal: $124.90 

Shipping & Handling: $0.00 

Promotion Applied: -$20.18 

Total Before Tax: $104.72 

Gift Certificate/Card: -$0.00 

Order Total: $t04.72 

To learn more about ordering, go to Ordering frern Arnazon i;om 

If you want more information or need more assistance, go to Help. 

Thank you for shopping with us. 

Amazon.corn 

% 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, March 12, 2012 3:34 PM 

Gore, Travis <stgore@email.unc.edu> 

4 Nights in the Smoky Mountains for 2 

escapes 

view dea~ 

more escapes 

7 Days in Central Europe 

Ibis Prdlm OM 7b++,~, tIoteI Messe, m~d Ibfs 
Budapest (;itS! or Ibis tIeroes Square * Prdgu6 

view dea~ 

Historic Richmond Inn + Cupcakes 

The ~;r~u:e M~or hm o l?fehmo~d, ~44 view deal 

Central Virginia B&B + Wine 
Ebe~e/er House B~ d & Breald++~;~ + M~+d’~o~, ~q4 view deal 

Blue Ridge Moun~in Cabin 

Ho~ey Hill Im~ @ Cc~bh~s o C~MIer, NC view deal 

Shenandoah inn + Caverns Tickets 

71+e Mi+~+s~y~ hm + L++r++q/, V]4 view deal 

Ki[imanjaro Expedition + Airfare 



AI4nciusive Caribbean Resort 

So~esbl G’m~t /~ f~e~leh Resort ° Philipsbu~q, St° 

)~ddrte~ 

view deal 

I-Night Italian Vacaton 

(;~e ~ Truuc~ o Romd, fin view dea[ 

Virgin Island Resort 

E/ite ts/~d Resorts o "/brecht, ~h’idsh VDgh~ view deal 

Orlando Resort 

R~tdisso~ Resort Or/~do-Celet~r~do~ o 
Kissimmec, DZ 

view deal 

Dominican Hotel + Spa 

view deal 

Al-lnel~sive Riviera ~aya Resort 

(io/Icctio~ o Atum~ QR 
view deal 

Tokyo and Hong Kong + Akfare 

(;%botours o 7bkgo; JW~ view deal 

D~teh Antles Hotel 

Pldz~ tfotet Cur~quo & C~sb~o ° (iur~w~o~ A~tiItcs view deal 

Caribbean Beaehfront Resort 

Wg~dh~m~ Rio M~r Be~ch Resort o Rio (;’rd~de, 

Puerto Rico 
view deal 

Seven IVlle Beach Resort 

~,~egri[ 2"ree]~o ~se Resor~: o l~,~eg ri~ dd~icd view deal 

5 Nights in ~oroeeo + ~assages 

WII~ Mdc~ss~w o A,f~rrd~ech, Mot’coco view deal 



v+ew dea+ 

6 Nights in New Zealand With or W+thout 
Airfare v+ew dea+ 

see a++ escapes >> 

Have a question? Visit our support portal or call us: 877-521+4191 (US/CA), 877o498o0128 (Frans;ais). 

Please add deals@l v ngsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with Liv+ngSocial. If you no longer wish to receive marketing 
communications, you can unsubsc+ibe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, March 13, 2012 5:37 AM 

Gore, Travis <stgore@email.unc.edu> 

2 Spray Tan Sessions - 4 Locations 

your daily deal Raleigh I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

2 Spray Tan Sessions or 5 Tanning 
Bed Sessions 

You’ve got the new bik n sodont etagarnglypale 

palor outshine you Today s deal from J ’sBeach syour 

golden oppoRun ty to get a kiss of color from the 

Tr angle s premiere tanning salon Pay $20 (regularly $60) 

and get a glamorous glow with two HD Mystic Tan 

sessions .... 

view dea~ >> cary 

more deals near you 

Premium Headphones + 

Free Shipping 

raleigh 

view dea~ >> 

Admission for Two 

raleigh 

view deal >> 

12 Months of MeaJ 

durham / chape~ hill 

view deaJ >> 

WineoandoOhoeolate 

Pairing For Two 

raJeigh 

view dea~ >> 



Permanent Makeup For 
Eyebrows or Eyelids 

ra~÷igh 

view d÷al >~ 

One Week of Kids’ 

raleigh 

Carpet Cleaning for 
Four Rooms 

raleigh 

view deal >> 

interior Painting for One 
12x13 Room 

raleigh 

view deal >> 

FouroNight AHdneJusive 
Stay for Two + Casino 

ra~÷igh 

view deal >> 

TwooHour CPR Course 

raleigh 

view dea~ >> 

Cupcake° or ice Cream° 
Making C~ass + 

raleighodurham region 

view dea~ >> 

$100 to Spend on Patio 

D6cor + More 

raleigh 

view deal >> 

Ride of a Lifetime with 
Mario Andrew 

ra~eighodurham region 

view deal >> 

$125 to Spend on 
Custom Framing 

durham / chape~ hill 

view dea~ >> 

Jove what you do 
We’re hiring every~uhere. Check 
out our jobs page 

deals on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t oo~ support po~sl or call us: 877o521-4191 (US/CA), 877o498o0128 (Fran~;ais). 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, March 13, 2012 5:54 AM 

Gore, Travis <stgore@email.unc.edu> 

61% Off Custom Framing 

your daily deal Durham / Chapel Hill I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

durham / chape~ hil~ 

$125 to Spend on Custom Framing 
FastFrame 

Memories dont aways ft easly nto a neat lit£1e box But 

with todays dea from FastFrame they can at bast hold a 

pe~ect place on your wall when you pay $49 for $125 to 

spend on custom framing. The FastFrame team directs its 

expeR atention toward presen,4ng protecting and 

presenting._ 

view deal >> durham 

more deals near you 

Premium Headphones + 

Free Shipping 

durham / chape~ hill 

view dea~ >> 

Admission for Two 

durham / chape~ hilJ 

view dea~ >> 

12 Months of MeaJ 

durham / chape~ hill 

view deaJ >> 

WineoandoOhocolate 

Pairing For Two 

durham / chapeJ hill 

view dea~ >> 



Permanent Makeup For 
Eyebrows or Eyelids 

ra~÷igh 

view deal >~ 

Carpet CJeaning for 
Four Rooms 

raleigh 

One Week of Kids° 

durham / chapel hill 

view deal >> 

interior Painting for One 
12xl 3 Room 

raleigh 

view deal >> 

Four-Night AHo[neJusive 
Stay for Two + Casino 

durham / chapel hi[~ 

view deal >> 

TwooHour CPR Course 

raleigh 

view dea~ >> 

Cupcake° or Ice Cream° 
Making Class + 

raleighodurham region 

view dea~ >> 

$100 to Spend on Patio 

D6eor + More 

raleigh 

view deal >> 

Ride of a Lifetime with 
Mario Andrew 

raleighodurham region 

view deal >> 
;k} Z¸ 

2 Spray Tan Sessions or 
5 Tanning Bed Sessions 

raleigh 

view dea~ >> 

Jove what you do 
Were hiring eveD~,vhere, Check 

out our jobs page 

deals on the go 
DownIoad our iPhone or Android 

app to get daily discounts on your 
phone! 

Have a question? ws~t ou~ support po~al or caII us: 877o521-4191 (US/CA), 877-498-0128 (Fran~;ais). 



Please add deals@[ v ngsocia[ corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, March 14, 2012 5:18 AM 

Gore Travis <stgore@email.unc.edu> 

1 Acre of Mosquito Treatment 

your daily deal Raleigh I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

Mosquito Treatment for Up to One 

The Mosquito Man 

Warm weather has us all tching to be outside but ths 

spr ng’s abundant mosquito populat on has brought a far 

less we come knd of itch. If pesky bugs have nvaded 

your backyard oasis, bte back wth todays dea from The 

Mosquito Man. You pay $29 (regularly $60) for mosquito 

treatment ~or... 

more deals near you 

$50 to Spend on 

Business Cards and 

More 

ra~÷igh 

view d÷a~ >> 

bx 

2 Spray Tan Sessions or 

5 Tanning Bed Sessions 

raleigh 

view dea~ >> 

Premium Headphones + 
Free Shipping 
raleigh 

One TeethoWhitening 
Kit ($29} or Pen ($8) 
raJeigh 

view deaJ >> view dea~ >> 



$40 to Spend on 
Custom Graphic To 
Shirts 
raleigh 

Admission for Two 

raleigh 

view dea~ ~> 

$60 to Spend on 
Hatware 
raleigh 

view deal >> view deal >> 

$60 to Spend on 
Prescription Eyeglasses 

raleigh 

view deal >> 

Ceramic ~ron, Curling 

Wand, Mini Fiat ~ron, & 
More 

raleigh 

view deal >> 

$S 25 to Spend on 
Custom Framing 

durham / chapel hill 

view deal >> 

WineoandoChoeo[ate 
Pairing For Two 

raleigh 

view deal >> 

/ ,% 

  !ii!i il 

 ’ ilil,i  

Permanent Makeup For 
Eyebrows or Eyelids 

raleigh 

view deal >> 

One Week of Kids’ 

raleigh 

view dea~ >> 

Carpet CJeaning for 
Four Rooms 

raleigh 

view deal >~ 

TwooHour CPR Course 

raleigh 

view deal >> 



Ride of a Lifetime with 
Mado Andrew 

ra~eigh~durham region 

$500 Toward Carpet, 
Hardwood, or Ti~e 

raleigh 

view dea~ >> 

SevenoCourse Tasting 
Menu and Event for 10 

ra~eighodurham region 

view dea~ >> 

One Private Dance 
Lesson and One Group 
Lesson 

durham / chapeJ hill 

view dea~ >> 

love what you do 
We’re hiring everywhere. Check 
out ourjobs page! 

deals on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a que$~ion~ visit ou~ support portal or call us: 877-521-4191 (US!CA), 877-498-0128 (Frangais). 

Please add deals@liv ngsoc al.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSoc al. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, March 14, 2012 5:59 AM 

Gore. Travis <stgore@email.unc.edu> 

2 Dance Classes 

your daily deal Durham / Chapel HII I view deal I Unsubscribe 

Never miss a deal add deals@livingsocial,com to your address book, Learn more >> 

your daily deal 

durham / chape~ hi[~ 

One Private Dance Lesson and One 
Group Lesson 
Fred Astaire Dance Studio 

Havng two left feet may be a co orful idiom but its not 

(thank goodness) an actual biological condition which 

means you and a dance pa[tner are free to side your feet 

eft and right to the money-saving beat of today’s deal 

from Fred Asta re Dance Studo n Durham. Cure your 

view deaJ >> durham 

more deals near you 

$50 to Spend on 

Business Cards and 

More 

durham / chape~ hill 

view dea~ >> 

2 Spray Tan Sessions or 

5 Tanning Bed Sessions 

raleigh 

view deal >> 

Premium Headphones + One TeethoWhitening 



Free Shipping 

durham / chapel hH~ 

Kit (S29) or Pen ($8) 

durham / chapeJ hill 

view dea~ >> 

$40 to Spend on 
Custom Graphic To 
Shirts 
durham / chape~ hill 

view dea~ >> 

Admission for Two 
durham / chapeJ hill 

view dea~ >> 

$60 to Spend on 
Hatware 

durham / chapeJ hill 

view deal >> 

12 Months of Mea~ 

durham / chape~ hii~ 

view deal >> 

$60 to Spend on 
Prescription Eyeglasses 

durham / chapel hill 

view deal >> 

21i 

Ceramic iron, CurJing 
Wand, Mini Fiat iron, & 
More 

durham / chape~ hill 

view dea~ >> 

$125 to Spend on 
Custom Framing 

durham / chape~ hill 

view deal >> 

Wineoand°Ohoco~ate 
Pairing For Two 

durham / chape~ hill 

view deal >> 

Permanent Makeup For 
Eyebrows or Eyelids 

raleigh 

One Week of Kids’ 

durham / chapeJ hi~ 



view dea~ >> 

Carpet CJeaning for 
Four Rooms 

raleigh 

view dea~ >> 

TwooHour CPR Course 

raleigh 

view dea~ >> 

Ride of a Lifetime with 
Maria Andrew 

raleighodurham region 

view deal >> 

Mosquito Treatment for 
Up to One Acre 

raleigh 

view deal >> 

$500 Toward Carpet, 

Hardwood, or Tile 

durham / chape~ hill 

SevenoCourse Tasting 
Menu and Event for 10 

raleigh durham region 

view dea~ >> view deal >> 

~ove what you do deaJs on the go 
We’re hiring everywhere. Check Downtoad our iPhone or Android 
out our jobs page app to get daily discounts on your 

phone 

Have a question? ws~t our support portal or call us: 877-521-4191 (US/CA), 877o498o0128 (Fran~ais), 

Please add deals@l v ngsocial cam to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with L vingSocial, If you no longer wish to receive marketing 
communications, you can unsubscribe, 





From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, March 14, 2012 1:19 PM 

Gore Travis <stgore@email.unc.edu> 

7-Course Tasting Menu for 10 + Open Bar 

your daly deal RabghoDurham Region I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

ra~eighodurham region 

SevenoCourse Tasting Menu and 
Event for 10 
bu*ku Global Street Food 

The Romans ceRainly coud throw a avish feast and so 

can you-just caeser today’s deal for a group dnng 

package from buoku Gobal Street Food Pay $890 to 

cater to ten people $2 175 for 25 peope $4250 for 50 

people or$8 300 fior 100 people (a $2000 $5000,,, 

more deals near you 

$50 to Spend on 

Business Cards and 

More 

ra~÷ighodurham region 

view dea~ >> 

Mosquito Treatment for 

Up to One Acre 

raleigh 

view dea~ >> 

One Teeth-Whitening 
Kit ($29) or Pen ($8) 
ra~eighodurham region 

view deaJ >> 

2 Spray Tan Sessions or 

5 Tanning Bed Sessions 

raJeigh 

view dea~ >> 



Premium Headphones + 
Free Shipping 

ra~eighodurham region 

view deal ~ 

$40 to Spend on 
Custom Graphic To 
Shirts 

raleigh-durham region 

view dea~ >> 

$60 to Spend on 
Hatware 

ra~eighodurham region 

view deal >> 

$60 to Spend on 
Prescription EyegJasses 

ra~eigh,-durham region 

view deal >> 

Admission for Two 

raleigh 

Ceramic ~ron, Culling 

Wand, Mini Fiat ~ron, & 
More 

raleigh-durham region 

view dea~ >> 

12 Months of Mea~ 

durham / chapel hill 

view deal >> 

One Private Dance 
Lesson and One Group 
Lesson 

durham / chapel hill 

view dea~ >> 

$125 to Spend on 
Custom Framing 

durham / chapel hill 

view deal >> 

@ 

} e~ 

,, !i:i 

Permanent Makeup For 
Eyebrows or Eyelids 

raleigh 

view dea~ >> 

WineoandoOhoco~ate 
Pairing For Two 

raleigh 

view dea~ >> 

One Week of Kids’ 

raleigh 

view dea~ >> 



Carpet C~eaning for 
Four Rooms 

raleigh 

view dea~ >> 

Two-Hour OPR Course 

raleigh 

view dea~ >> 

Ride of a Lifetime with 
Mario Andrew 

ra~eighodurham region 

view dea~ >> 

$500 Toward Carpet, 
Hardwood, or Tile 

raleigh 

view dea~ >> 

love what you do 
We’re hiring everywhere. Check 
out our]obs page! 

deaJs on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a que$~ion~ visit ou~ support portal or call us: 877-521-4191 (US!CA), 877-498-0128 (Frangais). 

Please add deals@liv ngsoc al.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSoc al. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, March 15, 2012 5:26 AM 

Gore Travis <stgore@email.unc.edu> 

50% Off Zydeco Downtown 

your daily deal Raleigh I view deal I Unsubscribe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

$40 to Spend on Food and Drink 
Zydeco Downtown 

raleigh 

Cant get yourself jazzed up about getting out of the house 

when the weathers bad? Today’s deal s the perfect 

solution for break ng up the winter b/ues: Pay $20 for $40 

to spend on food and drnk at Zydeco Downtown. Ths 

Cry Market jazz ounge and restaurant is 6,000 square.. 

more deals near you 

$50 to Spend on 

Business Cards and 

More 
raleigh 

view dea~ >/ 

One TeethoWhitening 
Kit ($29) or Pen ($8) 
raleigh 

view dea~ >> 

Mosquito Treatment for 
Up to One Acre 
raleigh 

view deaJ >> 

2 Spray Tan Sessions or 

5 Tanning Bed Sessions 

raJeigh 

view dea~ >> 



$40 to Spend on 
Custom Graphic To 
Shirts 
raleigh 

$60 to Spend on 
Hatware 
raleigh 

view deal >> 

Ceramic ~ron, Cur~ing 

Wand, Mini Hat Iron, & 
More 

raleigh 

view dea~ >> 

One Private Dance 
Lesson and One Group 
Lesson 

durham / chape~ hi~ 

view dea~ >> 

$125 to Spend on 
Custom Framing 

durham / chapel hill 

view deal >> 

TwooHour CPR Course 

raleigh 

view deal >> 

S ......... 

~iliii~¸¸i~ 

Premium Headphones + 
Free Shipping 

raleigh 

view dea~ >> 

$60 to Spend on 
Prescription EyegJasses 

raleigh 

view deal >> 

Admission for Two 

raleigh 

view dea~ >> 

Permanent Makeup For 
Eyebrows or Eyelids 

raleigh 

view deal >> 

Carpet C~eaning for 
Four Rooms 

raleigh 

view dea~ >> 

$500 Toward Carpet, 
Hardwood, or Ti~e 

raleigh 

view dea~ >> 



Seveno©ourse Tasting 
Menu and Event for 10 

ra~eigh~durham region 

Ride of a Lifetime with 
Mario Andretti 

raleigh~durham region 

view dea~ >> 

One Day ($22) or Week 
($99) of Track°Out 

raleigh 

view deal >> 

TwooHour BYOB 
Painting C~ass 

durham / chapeJ hill 

view dea~ >> 

5 Days of Kids’ 
Environmental 
Education 

durham / chapel hi~ 

view dea~ >> 

Jove what you do 
We’re hiring everest/here. Check 
out our jobs page 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support papal or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais): 

Please add deals@liv ngsocial cam to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with LivingSocial, If you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, March 15, 2012 6:14 AM 

Gore Travis <stgore@email.unc.edu> 

2-Hour BYOB Painting Class 

your daily deal Durham / Chapel Hill I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

durham / chape~ hil~ 

TwooHour BYOB Painting CJass 
Wine and Design Chapel Hill 

oarrboro 

According to Pablo Picasso every child is an artist, But if 

your flair for macaroni necklaces and color-bymumber 

hasn’t quite translated nto a more grown-up form of 

creatve express on brush-up on your ongdost sklls with 

todays dea from Wne and Desgn Chape Hll n 

Carrboro For $17 (regu arly $35) score 

more deals near you 

$50 to Spend on 

Business Cards and 

More 

durham / chapel hi~ 

view dea~ >> 

One TeethoWhitening 
Kit ($29} or Pen ($8) 
durham / chapeJ hill 

view dea~ >> 

Mosquito Treatment for 

Up to One Acre 

raleigh 

view deaJ >> 

c 

2 Spray Tan Sessions or 

5 Tanning Bed Sessions 

raJeigh 

view dea~ >> 



$40 to Spend on 
Custom Graphic To 
Shirts 
durham / chape~ hi[~ 

$60 to Spend on 
Hatware 
durham / chapel hill 

view deal >> 

Ceramic ~ron, CuMing 

Wand, Mini Hat Iron, & 
More 

durham / chape~ hi[~ 

view deal >> 

One Private Dance 
Lesson and One Group 
Lesson 

durham / chape~ hi[~ 

view dea~ >> 

$125 to Spend on 
Custom Framing 

durham / chapel hill 

view deal >> 

TwooHour CPR Course 

raleigh 

view deal >> 

S ......... # .... 

~iliii~¸¸i~ 

Premium Headphones + 
Free Shipping 

durham / chape[ hill 

view deal >> 

$60 to Spend on 
Prescription Eyeglasses 

durham / chape[ hill 

view deal >> 

Admission for Two 

durham / chapeJ hill 

view dea~ >> 

Permanent Makeup For 
Eyebrows or Eyelids 

raleigh 

view deal >> 

Carpet C~eaning for 
Four Rooms 

raleigh 

view dea~ >> 

$500 Toward Carpet, 
Hardwood, or Ti~e 

durham / chape~ hi~ 

view deal >> 



Seveno©ourse Tasting 
Menu and Event for 10 

ra~eigh~durham region 

Ride of a Lifetime with 
Mario Andretti 

raleigh~durham region 

view dea~ >> 

One Day ($22) or Week 
($99) of Track°Out 

raleigh 

view d÷al >> 

$40 to Spend on Food 
and Drink 

raJeigh 

view dea~ >> 

5 Days of Kids’ 
Environmental 
Education 

durham / chapel hi~ 

view d÷a~ >> 

Jove what you do 
We’re hiring everest/here. Check 
out our jobs page 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support papal or call us: 877-521-4191 (US/CA), 877-498-0128 (Frangais): 

Please add deals@liv ngsocial cam to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with LivingSocial, If you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

PCARD - No Reply <no_reply@unc.edu> 

Thursday, March 15, 2012 6:31 AM 

PCARD - Action Required 

You have PCARD transactions that need commodity data entered in the PCARD application. The transaction 
cycle ends on the 15th and the reconciliation period ends on the 20th. It is important the commodity data be 
entered and reconciled by the 20th. Please visit the following link to enter the commodity data. 
https ://itsapps.unc.edu/frs/ 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra_beller@unc.edu> 

Thursday, March 15, 2012 1:12 PM 

ConnectCarolina <connectcarolina@listserv.unc.edu> 

[connectcarolina] ConnectCarolina Newsletter for March 15, 2012 

Finance Go-Live Date Announced 

The go-live date for the Finance portion of the ConnectCarolina project was announced at a Town Hall meeting on 

February 29. 

http ://con nectca rolin a. u n c.ed u/n ews/erp-n ews/488-d ays-a nd-cou nti ng-to-fi na nce-go-I ive. html 

New Navigation Path in ConnectCarolina for Students to Obtain an Internal (unofficial) Transcript 

The University Registrar’s Office website has directions on a new path in ConnectCarolina for students to obtain an internal 

or unofficial transcript. 

https://registrar.u nc.ed u/ccm/grou ps/pu blic/@registra r/docu ments/content/ccm3 035842.pdf 

More on transcripts: 

http://registrar.unc.edu/AcademicServices/CertificatesTranscripts/RequestaTranscript/index.htm 

Ongoing Improvements to Campus Solutions 

Based on user feedback and guidance from our governance groups, here is what the Campus Solutions team is working on. 

htt p ://co n n e ctca roli n a. u n c. ed u/n ews/e rp-n ews/ca m p u s-sol ution s-p ri o rities-j a n u a ry-2012, ht m I 

Project Update for Finance and HR/Payroll 

The Finance and HR/Payroll Projects are engaging campus as the implementation effort continues. 

htt p ://co n n e ctca roli n a. u n c. ed u/n ews/e rp-n ews/p roj ect-u pd ate-ja n u a ry-2012, ht m l 

Campus Solutions Help Resources 

The fastest way to resolve any issues with Campus Solutions is to file a Help ticket at http://help.unc.edu; for policy or 

process questions, contact the functional office directly: 

¯ Student Billing: http://cashier.unc.edu/ 

¯ Financial Aid: http://studentaid.unc.edu/ 

¯ Student Records, Registration, Drop/Add, Transcripts, etc. -- University Registrar: 

http://registra r.unc.edu/index.htm 

¯ Undergraduate Admissions: http://www.admissions.unc.edu/ 

¯ Graduate Admissions: http://gradschool.unc.edu/ 

Campus Solutions Governance and Feedback: http://connectcarolina.unc.edu/campus-solutions/home/eacc-and-users- 

forum.html 

Information on the Finance and HR/Payroll Implementations 

Finance: http://connectcarolina.unc.edu/hr/payroll/finance/finance/finance.html 

HR/Payroll: http ://c~nnectcar~~ina.unc.edu/hr/payr~~~/finance/human-res~urces/hr-and-payr~~~.htm~ 

Questions and comments may be sent to: connectcarolina info@unc.edu 

Project Website: http://connectcarolina.unc.edu 

Enterprise Applications Website: http://its.unc.edu/Enterprise/index.htm 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, March 16, 2012 5:22 AM 

Gore Travis <stgore@email.unc.edu> 

Spa Package - 3 Locations 

your daily deal Raleigh I view deal I Unsubscribe 

Never ross a deal, add deals@l v ngsoc al.com to your address book. Learn more >> 

your daily deal 

Pick Two: Massage, Facial, or 

Von Kekel Salon Spa 

raleigh 

It may have worked for Rapunzel but long unruly hat 

does not typically attract a handsome prince. If your ook 

needs some TLC check out todays dea from Von Keke 

Saon Spa and score a designer haircut and stye wth 

cond t on ng treatment and scap massage for $32 (a $72 

value) .... 

more deals near you 

$50 to Spend on 
Business Cards and 
More 

raleigh 

view dea~ >> 

One TeethoWhitening 
Kit ($29) or Pen ($8) 
raleigh 

view dea~ >> 

TwooHour BYOB 

Painting Class 

durham / chape~ hill 

view deaJ >> 

$40 to Spend on 
Custom Graphic To 
Shirts 

raleigh 

view dea~ >> 



$60 to Spend on 
Hatware 

raleigh 

view deal ~ 

Mosquito Treatment for 
Up to One Acre 

raleigh 

2 Spray Tan Sessions or 
5 Tanning Bed Sessions 

raleigh 

view deal >> 

S ......... 

Premium Headphones + 
Free Shipping 

raleigh 

view deal >> 

$60 to Spend on 
Prescription Eyeglasses 

raleigh 

view deal >> 

Ceramic ~ron, Curling 

Wand, Mini Fiat ~ron, & 
More 

raleigh 

view dea~ >> 

Admission for Two 

raleigh 

view deal >> 

One Day ($22} or Week 

($99} of TrackoOut 

raleigh 

view dea~ >> 

$ i,iii!       !ii!i il 

 ’ ilil,i  

Permanent Makeup For 
Eyebrows or Eyelids 

raleigh 

view deal >> 

One Private Dance 
Lesson and One Group 
Lesson 

durham / chape~ hiI~ 

view dea~ >> 

Two-Hour CPR Course 

raleigh 

view deal >> 

$500 Toward Carpet, 
Hardwood, or Ti~e 

raleigh 

view dea~ >> 



Seveno©ourse Tasting 
Menu and Event for 10 

ra~eigh~durham region 

Brewery Tour for 2 + 
Pint GJasses 

raleigh~durham region 

view dea~ >> 

5 Days of Kids’ 
Environmenta~ 
Education 

durham / chapel hill 

view d÷al >> 

Jove what you do 
We’re hiring every¢,vhere. Check 
out our jobs page! 

deals on the go 
DownIoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a ques~|onf visit our support portal or call us: 877=521=4191 (US/CA), 877o498o0128 (Frangais). 

Please add deaB@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

Alert Carolina <no_reply@unc.edu> 

Friday, March 16, 2012 11:50 AM 

Gore, Travis <stgore@email.unc. edu> 

University Revises Emergency Notifications for Tornados, Informational Messages 

Dear Students, Faculty and Staff: 

The University has made some important changes to the process we follow in alerting the campus community about a tornado warning and in 
expanding the criteria for sending informational messages about crime and safety-related activities on or near campus. 

The changes continue the University’s response to the confusion and uncertainty evident last September 6 when we twice activated the 
emergency sirens for separate tornado warnings in Orange County. We’ve also carefully considered feedback from students, faculty, staff and 
parents during the current academic year in looking at the circumstances under which we’ll send an informational email. 

For a tornado, the only change involves when the sirens will sound. Previously, the University activated the sirens for a tornado warning 
issued for Orange County by the National Weather Service. (A tornado warning means a tornado has been spotted and is on the ground. The 
threat is real, and people should take immediate action.) Now the siren criteria will be based on tornado warnings that are specific for Chapel 
Hill and Carrboro. The weather service has developed a polygon storm-based method to more narrowly identify the path of a tornado and 
affected towns and cities. We’ll use that to activate the sirens instead of a county-wide warning. This approach also is consistent with UNC 
Health Care’s practices. 

As a reminder, last August the University adopted Emergency Notification Protocols that detail how the University informs the campus 
community using three different types of notifications - Emergency Warning (sirens), Timely Warning and Informational. 

As part of our timely warning notifications, we’ll continue to send an informational text message and campus email when the National 
Weather Service issues a tornado watch for all of Orange County. A watch means conditions are favorable for tornadoes and severe 
flmnderstorms in and close to the watch area. The weather service says people in these areas should be on the lookout for threatening weather 
conditions and listen for later statements and possible warnings. 

The other significant change we’re making is for informational notifications, which you receive via email. These messages are issued if a 
situation is not an emergency and does not pose an immediate threat to the campus community, but is of significant interest. The goal is to 
tell people to be aware of a particular situation. Following our review, flae following are the new examples of circumstances that may meet 
flae threshold for an informational notification: 

¯    Reports of an alleged assault (sexual or physical) made to the Department of Public Safety that do not warrant a timely warning, and in 
which the assailant is not known by the victim. An informational notification also will be issued in cases in which the alleged assault 
occurred within close proximity to the campus and the reports are based on information shared by local law enforcement agencies. 
Notification may be elevated to timely warning if additional information becomes available to the Department of Public Safety. 

¯    The notification of a particular crime or crime pattern could enhance the overall safety/security of the campus community. For example, 
flae threat is intermittent, such as the identified increase in the theft of laptop computers from a specific area. 

¯ The Department of Public Safety - or an off-campus law enforcement agency - seeks information to assist in solving a crime. 

Under our protocols, if in the professional judgment of responsible authorities, issuing an emergency notification would compromise efforts 
to assist a victim or to contain, respond to or otherwise mitigate the emergency, campus notifications may be delayed. 

These new changes reflect the University’s efforts to strike a delicate balance between making sure accurate information is available and the 
campus community’s need to know about a possible threat. There is no perfect protocol to address every situation. 

We encourage you to review the Emergency Notification Protocols, which we’ll continue to review and revise as needed. We have posted the 
protocols to the Alert Carolina website in order to be as transparent as possible. 

Sincerely, 

Jeff McCracken 
Director of Public Safety 

About Informational Messages: The University sends an Informational Message to inform the campus community about a situation that is 
not an emergency, but is expected to be of significant interest to the campus. An Informational Message is one of three tiers of 
communication under the University’s revised emergency communications plan. Emergency Warning refers to a siren activation for a 
significant emergency. And a Timely Warning is issued if there is a continuing danger AND notification will not compromise law 
enforcement efforts. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, March 16, 2012 1:15 PM 

Gore, Travis <stgore@email.unc.edu> 

Brewery Tour for 2 

your daly deal RabghoDurham Region I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

ra~eighodurham region 

Brewery Tour for 2 + Pint Glasses 
Aviator Brewing Company 

fuquay var’ina 

Todays deal will make you wanna tap that -o, beer of 

course, Just drop $18 (regularly $36) and score a 45- 

minute brewery tour for two at Aviator Brewing Company, 

Not onywll you get to expore ths Fuquay Varna barley 

haven you’ aso snag two specaty take-home Aviator 

pint glasses 

more deals near you 

$50 to Spend on 

Business Cards and 

More 

ra~eighodurham region 

view dea~ >> 

One TeethoWhitening 
Kit ($29) or Pen ($8) 
raleighodurham region 

view dea~ >> 

Pick Two: Massage, 

Facial, or ~ani/Pedi 

raleigh 

view deaJ >> 

$40 to Spend on 
Custom Graphic To 
Shirts 

ra~eigh.-durham region 

view dea~ >> 



TwooHour BYOB 
Painting C~ass 

durham I chapel hi~ 

view deal >~ 

$60 to Spend on 
Flatware 

raleigh-durham region 

Premium Headphones + 
Free Shipping 

ra~eighodurham region 

view deal >> 

2 Spray Tan Sessions or 
5 Tanning Bed Sessions 

raleigh 

view deal >> 

Mosquito Treatment for 
Up to One Acre 

raleigh 

view deal >> 

$60 to Spend on 
Prescription Eyeglasses 

raleigh.-durham region 

view dea~ >> 

Ceramic ~ron, Curling 

Wand, Mini Hat Iron, & 
More 

raleighodurham region 

view d÷a~ >> 

Admission for Two 

raJeigh 

view deal >> 

One Day ($22} or Week 
($99} of TrackoOut 

raleigh 

view dea~ >> 

@ 

,, }i:i 

Permanent Makeup For 
Eyebrows or Eyelids 

raleigh 

view dea~ >> 

One Private Dance 
Lesson and One Group 
Lesson 

durham / chapeJ hill 

view dea~ >> 

TwooHour CPR Course 

raleigh 

view deal >> 



$500 Toward Oarpet, 
Hardwood, or Tile 

raleigh 

view dea~ >> 

Seven°Oourse Tasting 
Menu and Event for S 0 

raleigh~durham region 

view dea~ >> 

$I ,000 to Spend on 
Young AduWs Summer 

ra~eighodurham region 

view deal >> 

5 Days of Kids’ 
Environmental 
Education 

durham / chapel hill 

view deal >> 

love what you do 
Were hidng ever~,~,here, Check 
out ourjobs page! 

deals on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a ques~[on~ Visit ou~ support po~al or ca[[ us: 877-521-4191 (US!CA), 877-498-0128 (Frangais). 

Please add deals@liv ngsoc al.com to your address book or safe sender list so our emaiIs get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSoc al. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, March 17, 2012 7:30 AM 

Gore, Travis <stgore@email.unc.edu> 

52% Off On the Snap + 1 Hour of Pool 

your daily deal Raleigh I view deal I Unsubscribe 

Never miss a deal, add deals@livingsocial,com to your address book, Learn more >> 

your dally deal 

$25 to Spend on Food and Drink + 
One Hour of Poo~ 
On The Snap 

fuquay varina 

The best qua£erbacks know where the bali’s going before 

t’s snapped, and power hirers dent fy a fastba I from a 

curveba in less tree than it took you to read ths 

sentence. Make Ike your favorite pros and call a w nning 

play before the d nneFbuzzer sounds with todays deal 

from On., 

more deals near you 

$50 to Spend on 

Business Oards and 

More 

raleigh 

view dea~ >> 

One Teeth-Whitening 
Kit ($29} or Pen ($8) 
raleigh 

view deal >> 

$40 to Spend on Brewery Tour for 2 + 



Custom Graphic To 
Shirts 
raleigh 

view deal >> 

Pint G~asses 

raleigh.-durham region 

view dea~ >> 

$60 to Spend on 
Hatware 

raleigh 

Pick Two: Massage, 
Facial, or ManilPedi 
raleigh 

view deal >> 

TwooHour BYOB 
Painting Olass 

durham / chapeJ hill 

view deal >> 

Premium Headphones + 
Free Shipping 

raleigh 

view deal >> 

$60 to Spend on 
Prescription Eyeglasses 

raleigh 

view deal >> 

2 Spray Tan Sessions or 
5 Tanning Bed Sessions 

raleigh 

view deal >> 

Ceramic iron, Curling 
Wand, Mini F~at ~ron, & 
More 

raleigh 

view dea~ >> 

Admission for Two 

raleigh 

view deal >> 

One Day ($22) or Week 
($99) of TrackoOut 

raJeigh 

Permanent Makeup For 
Eyebrows or EyeJids 

raleigh 



view dea~ >> 

$I ,000 to Spend on 
Young Adult°s Summer 

raleigh 

view dea~ >> 

~i::?::: ’ ( 

!!!!iil i 

$500 Toward Oarpet~ 
Hardwood~ or Ti~e 

SevenoCourse Tasting 
Menu and Event for 10 

raleighodurham region 

view deal >> 

3oHour introductory 
RobotoBuiMing O~ass 

raleigh 

view deal >> 

5 Days of Kids° 
Environmental 
Education 

durham / chape~ hill 

view dea~ >> 

~ove what you do dea~s on the go 
Were hiring every~uhere. Check DownIoad our iPhone or Android 
out ourjobs page! app to get daily discounts on your 

phone! 

Have a question? ws~t ou, support portal or call us: 877-521-4191 (USICA), 877o498o0128 (Frangais). 

Please add deals@livingsocial com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscHbe. 





From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, March 18, 2012 7:47 AM 

Gore Travis <stgore@email.unc.edu> 

Track-Out Camp 

your daily deal Durham / Chapel Hill I view deal I Unsubscribe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >~ 

your daily deal 

durham / chape~ hil~ 

One Day ($22) or Week ($99) of 
TrackoOut Camp 
Sport2Sport 

During breaks from schoo your kids aren’t just geSng a 

reprieve from homework theyre aso missing out on their 

favorite par of the school day: recess Sate your son or 

daughters desire for ath etic act vty wth today’s dea from 

SpoR2SpoR n Cary, Pay $22 for one day of track-out 

camp 

more deals near you 

$50 to Spend on 
Business Cards and 
More 

durham I chapel hH~ 

view dea~ >~ 

One TeethoWhitening 
Kit ($29) or Pen ($8) 
durham l chapeJ hill 

view dea~ ~ 

$40 to Spend on 
Custom Graphic To 
Shirts 

durham I chapel hill 

view deal >~ 

$60 to Spend on 
Hatware 

durham l chapeJ hill 

view dea~ >> 



Premium Headphones + 
Free Shipping 

durham / chapel hH~ 

view deal >> 

$60 to Spend on 
Prescription Eyeglasses 

durham / chapel hill 

view deal >> 

Ceramic ~ron, OuMing 
Wand, Mini Hat Iron, & 
More 
durham / chape~ hii~ 

view dea~ >> 

3oHour Introductory 
Robot.-Building C~ass 

raleigh 

view deal >> 

$1,000 to Spend on 
Young AduJt°s Summer 

durham / chapeJ hill 

view dea~ >> 

SevenoOourse Tasting 
Menu and Event for 10 

ra~eighodurham region 

view dea~ >> 

Brewery Tour for 2 + 
Pint G~asses 

raleigh-durham region 

view dea~ >> 

Pick Two: Massage, 

FaeiaJ, or Mani/Pedi 
durham / chapeJ hill 

view deal >> 

Admission for Two 

durham / chapeJ hill 

view dea~ >> 

$25 to Spend on Food 
and Drink + One Hour of 
PooJ 

raleigh 

view dea~ >> 

$500 Toward Oarpet, 
Hardwood, or TiJe 

durham / chape~ hiI~ 

view dea~ >> 

Hora~ Design C~ass 

raleigh 

view deal >> 



5 Days of Kids’ 
Environmenta~ 
Education 

view d÷a~ >~ 

love what you do 
Were hiring every~vhere Check 
out our jobs page! 

deals on ~e 9o 
DownIoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a ques~JO[lr Vsit our support peRal or call us: 877o521o4191 (US/CA), 877o498o0128 (Frangais), 

Please add deaB@livingsocial,com to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, March 18, 2012 7:49 AM 

Gore, Travis <stgore@email.unc.edu> 

Floral Design Class 

your daily deal Raleigh I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

Floral Design Class 

English Garden 

r’aleigh 

If your green thumb deserves two more in the downward 

direction learn to spruce up your space with festival floral 

arrangements thanks to todays dea! from The English 

Garden. Pay $20, and you’ score a seat n a flora desgn 

class (a $40 value). Ths cass wl teach you how. 

more deals near you 

$50 to Spend on 

Business Cards and 

More 

ra~÷igh 

view dea~ >> 

One TeethoWhitening 
Kit ($29) or Pen ($8) 
raleigh 

view dea~ >> 

$40 to Spend on 
Custom Graphic To 
Shirts 

ra~÷igh 

view deal. 

$60 to Spend on 
Hatware 

raJeigh 

view dea~ >> 



Premium Headphones + 
Free Shipping 

raleigh 

view deal ~ 

Brewery Tour for 2 + 
Pint G~asses 
raleigh-durham region 

$60 to Spend on 
Prescription Eyeglasses 

raleigh 

view deal >> 

Pick Two: Massage, 

FaciaJ, or Mani/Pedi 
raleigh 

view deal >> 

Ceramic ~ron, Curling 

Wand, Mini Hat Iron, & 
More 

raleigh 

view dea~ ~> 

Admission for Two 

raleigh 

view dea~ ~> 

3oHour Introductory 
RobobBuiMing C~ass 

raleigh 

view deal >> 

One Day ($22) or Week 

($99} of TrackoOut 

raleigh 

view dea~ >> 

$25 to Spend on Food 
and Drink + One Hour of 
Poo~ 

raleigh 

view dea~ >> 

$1,000 to Spend on 
Young AduJt°s Summer 

raleigh 

view dea~ >> 

$500 Toward Carpet, 
Hardwood, or TiJe 

raleigh 

SevenoCourse Tasting 
Menu and Event for 10 

ra~eighodurham region 

view deal >> view deal/> 



5 Days of Kids’ 
Environmenta~ 
Education 

view d÷a~ >~ 

love what you do 
Were hiring every~vhere Check 
out our jobs page! 

deals on ~e 9o 
DownIoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a ques~JO[lr Vsit our support peRal or call us: 877o521o4191 (US/CA), 877o498o0128 (Frangais), 

Please add deaB@livingsocial,com to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe, 
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iiiiiiiiiiiiiiiiiiiiiiiiiii ~ro~,, 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii e~sl~nea.~.,~o.’:i~,te~:ham~ers@.yah.’,occ,~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~omu-nakam~,ra@hypcphaminoom 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii cn,o~stm@bbofa~om 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii ~ra~nin0@theex~,,.’,,tive~rainin0com 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~.cnaldw@e~ctario~a’.~.~nru 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~oun~e@~x~o~ailoo~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~madloy~oodetei,,etdo 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii a~asara,,~.,ps.’, .... 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii frazier~la~a~.ioom 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘                                                               :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
During the latest quarantine clean-up messages were 

removed 
You nov, have 49 messages in your quarantine 

Click here to manage your quarantine 

Slr~a~:tt Virt~ses:8 Fi}es:O Co~te~t:8 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

S~ar~D i~eorr~i~g Delete All 

::::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 

VERY IMPORTANT 
Allow Dorr/ah~ ~IocB Bbsck Domain 

Texas Explosion injures DozeRs 
Rg!#ag.e. EL’f£&’[[~. ~!~.q~ r~.e[#.~=# 

Limited account. ID: 220724095081351 !~L[~£ ~££’~. &1[£’:¢~ £~]~}.(t 

L.u~.si Chu~nce: Financh.~l Sh.~Lerrlenl:s fcr Nen-Fh~anciaI Managers 2-Du~y Oniine Release ~ Albsw De~ete 

Training Allow Dornah~ ~locB B~ock Domain 

Texas Explosion injures Dozens                                               RR!#ag.e. EL’f£&’[[~. ~]~.q~ D.R[#.~=# 

Plsnt Explosicn Near Wacc. lexas                                                    Ret~)ase ~ Albsw D{;~et8 

CAUGHT ON CAMERA: Ferl:ilizer Plant Explosion 
Re~.ase ~ ~llew D~let~ 

Explosion at Boston Marathon 

{.~.e..a.~t..,’ 
..R.~££Lt..A.t[~:~X ..#.~]~..’.~.(~ 

training@higheredtraininggrcup.com       Speechwriting for College Leader.s: Win Ycur Audience From the Sh.wi, Webinar          ~!#~t~.~ B::,£9.[~..SJkq:~. B~.’.[~t# 

::::::::::::::::::::::::::::: 

Ret~ase ~ AlJo~v D~i~;t~’; 
bowmannn@fresh01.com Man Wu~Lches 

~,llow Do,~’,,~in I~lock Bfo,,k I~,~r~,~in 
::::::::::::::::::::::::::::: 



:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

During the latest quarantine clean-up messages were 
removed 

You nov, have 58 messages in your quarantine 

Click here to manage your quarantine 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

S~arr~ i~eorr~i~g Delete All 

S~ ~.i~ :! 

::::::::::::::::::::::::::::: 
serverr:e,’:i~ani.~rrflog@goegie corn          No? No yOU ain~                                                              Release ~ AI~W ~e~.~e 

iiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

yeshivah@googie corn it aint regular 
~]b.:t~.P.*,:!P~!f! ~}]~2..:’..1: ~£R:’!~.rr~P.~t~r~: 

updghtfqgg@goegie corn lhat was always his word 
&[[£~.~L~£:~*~:t~ L~.[o£k ~!~’:X.~r~)b:!E’~ 

::::::::::::::::::::::::::: bucke:@k)ewen.ca 
Thank you so much f.~ yo pa e oe ,~ d go d ou.=:tome, service 

All:,w D:,main :Iocl, B:eck Domain ::::::::::::::::::::::::::::: 

::::::::::::::::::::::::::: boyer@jaci,:offers con: West Tx Explosion 
~:::t:.P.*,::?~:f! ~}::.:-..i: B£:-::&r~p.~-r:~):: ::::::::::::::::::::::::::::: 

trumpN41 @google corn A month and a half 
&tt£~.~L~£~*~tt~ L~.[~£~ ~!~’:2t.~*~:!r~ 

leivur@sgk net Fertilizer Plant Explosion Near VVaco: [e’~as 

info@tepiprintcorrl                        Chiarimen~i                                                                  Re:~.ase ~ Ailaw Delete ::::::::::::::::::::::::::::: 

info@gayiordaie~ 
corn                   Catch the Excitement and Energy of Music City                                  !.~.g.e..a.~t..,’ ..a.~p.~.r.t..&[!~:,~.: £~]~-.’.b~ 



From: 

Sent: 

To: 

Subject: 

Employee Forum of UNC-Chapel Hill <survey@qualtrics.unc.edu> 

Friday, April 19, 2013 7:02 AM 

Overstreet, Tia <overstre@email.unc.edu> 

Reminder: 2013 Employee Forum Elections (Division 1 ) 

Tia, this is a reminder to please take a minute to vote. 

Voting closes at midnight. To be sure that your ballot is counted, please observe the deadline= 

Candidate Information is provided within the ballot. For each vacancy, you will see the name(s) of the person running, his/her years of service and a 
biography (if one was provided by the candidate). On the next screen, you will be given the option to vote. You may use the back arrow to return to 
a previous page and the forward arrow to move to the next. You will not be able to change any of your votes once you have completed the survey 
and submitted your ballot. 

To Vote 

Please click the link below to access your ballot. Your ballot is unique to you and may be used only once. 

Vote Now! 

Or copy and paste the URL below into your internet browser: 
https://unc.qualtrics.comNVRQualtricsSurveyEngine/?QSS=e8t4bY4J1 y5rW4Z babAHd4uTtlYI3r&_= 1 

if you have technical problems accessing your ballot, please email: forum-elections@unc.edu for assistance. 

Thank you in advance for your participation and support of shared governance at UNC! 

You received this message because you are a staff member at UNC-Chapel Hill. The annual Employee Forum elections gives you an opportunity to have a voice in shared 
governance and make an impact on issues affecting staff across the university. 



Fl’om: 

Sent: 

To: 

Subject: 

Belier. Debra L <debra belle@unc.edu~ 

Friday, April 19, 2013 10:02 AM 

cmnpus solutions staff u~rs <cccsstalti~sers@listserv.unc.edu> 

[cccsstaffusers] ConnectCarolina System Outage April 20-21 

ConnectCarNina will have a planned maintenance outage over two days -- April 20-21, starting at 8:00am on Saturday, April 20, and ending around 5:00pm on 

Sunday, April 21. ConnectCarolina’s Campus Solutions and other systems will be unavailable during this time frame. More information is on the System Status 

page. 

The outage is to install an upgrade from Oracle. Current ConnectCarolina Campus Solutions users may encounter some issues when first using the software after 

the upgrade. Click ..h_ .e__r_#. to read more about some of those potential issues and solutions. 

Debra Belier 

Communications Specialist 

ConnectCarolina, Enterprise Applications, ITS 

University of North Carolina at Chapel Hill 
Phone: 919-g43-0477 

Website: http://ccinfo.u nc.ed u 



From." 

Sent: 

To: 

Subject: 

Lmlgham, David W <david langham@unc.edu; 

Friday, April 19, 2013 10:13 AM 

StARS/Starlight Listserver <staxs@liskserv.unc.edu> 

[stars] Starlight problems in FireFox 20.0.1 

All, 

It appears that tile problem of nothhlg coming back is also happening with the Firefox 20~0.I. We have not come up with a resolution for this yet and would 

recommend eil:her using I[ with Compatibility View (as described below) or Google Chrome. 

Thanks, 

David 

I=rom: Langham, David W 
Sent; Thursday, April :tJ., 2013 1:26 PM 

Te" ’stars@listserv.unc.edu’ 
Subject: Starlight problems in Internet Explorer 9 

Hi all, 

It was recently reported that users were attempting to enter awards and when they submitted the request nothing was coming back. The problem is in Internet 

Explorer 9. It has a new Compatibility View that needs to be clicked if you are having this problem...or use the Firefox or Chrome browsers. 

ixi 

When you click on the Compatibility View Icon, the page will refresh and should work properly. 

Thanks, 

David 

¯ -- You are currently subscribed to 

stars as: overstre@uncaa.unc.edu. To unsubscribe send a blank 
em~Jl to !.e.~Le..-.3~3...~...~.2.~...2...9..-...2...6...6...5...7..7..7...4..~.d...7...~...e.5.Q.c)..@..d..@..~.32..e.d~9~44~4.1.5~5f~(~q]1i.~t.~.~2~%.~d~ 
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:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
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During the latest quarantine clean-up messages were 
removed 

You now have 69 messages in your quarantine 

Click here to manage your quarantine 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: Subject 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Release ~ Al~f~w ~ete 
Wi~at letters? THEM lelRers 

Mr Edward Meyers 

Performance Reviews That Turn Your Headaches into Hard Workers; 5i22 

Webinar 

We are researohiRg arlo[i~er poterfiial trade alert 

Well I did 

This week’s tripie play is going to leaving you smiling 

[his Company Could More lhan [riple 

I~ was cei;i irl there 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii ~o~,, 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii galibi,:dgT~@goog,e~..,~, 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii jan~a@o~iceo~s~eoialse~oesoom 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii train,ng.~glob~,mana~ere,.ooat,oncam 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii rw, ry,,~o~isd,:s~-n,.’a,~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiii overcom~onsatemp2@goo~ieoom 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~avranek@.b~ph6~2bnroa 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii ~a3aTbb et92~’54@r’sd e"u 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii dr:~or,,t~on~gaeg,e~.’,m 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
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::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiii ~par~’, ir~ct, o~ir, g Delete All 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~-~-om 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiii macye~5~@goog,eco~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~,essed,~:@~reoh,,.co~n 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~,,oo,~s@m=t.o.~:om 
iiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiii tr=°~ng@h~gheredtraln=~on,necom 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii sga°v=n~cuscat~a°or.com 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~empad°°rtvv@ge°0leo°= 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii h=,d=rm~4~google..~om 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii cand~co.n~cz@thano.or~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

Subject 

This Stock is moving higher 

Yes ne will LAST, toe 

I can’t beiieve you helped me save over $300 on this Rolex SpoR Model 

View Our Wholesu~le Rolex: Replica watches Today 

Partnering with Parents to Boost Student Recruitment & Retention, Webinar 5/15 

Our Gainer from Last Year Ready to Excite Again 

That cheered me up 

Ti~en I rerrlembered 

New Stock to Watch (and a guarantee) 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Retea~e ~ AIh3w Detete iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Retea~e ~ AIh3w Detete iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Allow Doll~ain 8lock BIeck FJort~in iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiii 



From: 

Sent: 

To: 

Subject: 

Attach: 

mjpende~@email.unc.edu 

Monday, April 22, 2013 9:48 AM 

ePro Users <eprousers@listserv.unc.edu> 

[eprou~rs] Inslrnctions lbr returning cylinders k) Airgas 

Airgas cylinder return inslrucfions.docx 

Retumir~g Airgas cylinders 

Please see the attached directions for processing cylinder returns for Airgas, effective immediately, Please note; a cylinder return will have S0,01 cost 

appearing on the order and email confirmation from Airgas. ihig a~6i ~ill not be billefl; 

If you have problems with or questions about ePro, contact the Help Desk by calling 952-HELP or by creating a help request from the UNC website. In the "Type of Help 

Needed" field, choose CONNECTCAROLINA_ePROCUREMENT so that your request is routed correctly. 



i iiiiii 

Et d dl k h n ercyin erreurn(onewor ,nospace) an cic searc . 

!:’’I ~; iii’~ ik]:.i’:~ C;~!~ .l..J ;~ V I; S ~ C) i:.:::qf 

~~-~ 

Select add to current order. Pennies are removed before billing. 



ii iiii 

MsD~ 

Click select, specify quantity, and check out. 

Add details for Airsas drivers in the comments field, including cylinder numbers. Make sure send to 

vendor box is checked. Comments will appear in shippinB instructions on your e-mail confirmation. 

Click save and submit. 



From." 

Sent: 

To: 

Subjet~: 

Attach: 

Cunningham, Bubba <bubbac@email.unc=edu;, 

Monday, April 22, 2013 12:15 PM 

UNCAA-Fxeryone <uncaa- everyone@groups.unc.edtr’~ 

The Inaugural RaJnmys: Monday, April 29th at 7:00pm 

Rammys - save the date.docx 

Dear Athletic Department Staff, 

We hope you can attend the inaugural Rammys next Monday, April 29th at 7:00pro in Memorial Hall to celebrate our student-athletes and their success over the 

past year. 

If you haven’t already done so, please RSVP to Kathy Griggs at k_gr~gp~s(5)email.unc.edu 

Looking forward to seeing you at the Rammys] 

Bubba 

Bubba Cunningham 

Director of Athletics 

The University of North Carolina 
~,~ ~&,.~.;,~,~ ,& ~,-~,,~!~: ~-~’:~ .~: 



’ ... 

Monday~ Apr:il 29~~ 201.3 

7:OO PM 

Mez~orial Hail 

Ilcs~sc RSVP to Ks~ty Gril% kgriggs@email.unc.edu ~y April 32~ 3013 



From," 

Sent: 

To: 

Subject: 

Dalgleish, Joyce L <joyced@unc.edu~ 

Monday, April 22, 2013 3:43 PM 

% #, o [YNCAA-Everyone uncaa- everyone,~=roups.unc.edtr~ 

Teletime Ulxtate 

Folks, 
After experiencing several days of downtime in the TIM teletime system, I have just received notification 

from campus that teletime is back up and running. Should you experience further issues, please let me know 

ASAP. 

Thanks, 

Joyce 

Joyce L. Dalgleish 

Director-HR Services 

UNC Department of Athletics 

Ernie Williamson Athletic Center 

CB #8500 

P. O. Box 2126 

Chapel Hill, NC 27515 

Phone: 919-962-7850 

Fax: 919-843-7003 



From: 

Sent: 

To: 

Subject: 

nobody@nodf%<unc.edu on behalf of 

cam arizmendi@med.unc.edu 

Monday, April 22, 2013 8:19 PM 

(A, erstreet, Tia <overstre@email.unc.edu> 

INFORMATIONAL: GOT PMS? 

If you suffer during the week before menstruation Ii-om depression, 
anxiety, irritability or mood swings, and these symptoms are severe 
enough to interfere with normal functioning or intel?ersonal 
relationships, then you may have severe premenstrual syndrome (PMS) and 
qualify for research studies conducted by the UNC Center for Women’s 
Mood Disorders (David Rubinow, M.D., Director). 

WE 1X]~ED WOMEN WHO: 

1) have mood symptoms only pre-menstmally but not after the onset of 
menstruation 
2) are medically healthy and not currently suffering from some other 
chronic psychiatric condition 
3) are 18 - 50 years of age with regular menstrual cycles 

You may quali~ :[’or research studies that give you diagnostic :feedback 
on your symptoms and medical ewduations You may also qualify :[’or 
treatment studies and studies providing up to $520 in compensahon 

If you wou]d like to participate, call (919) 966-2547 

Now recruiting at both UNC Hospital and UNC Mental Health Specialists at 
REX! 

The research study is IRB #05-3000 This email was approved by the 
UNC-CH Biomedical ][[<[3 on 11/7,"12 

This email is sponsored by: Pwchiatry 

"INFORMATIONAL:" emai] will on]y be sent to those who have indicated 
that they do want to receive mass emai]. To set your irfformationaI mass 
email preference, sign into MyUNC at http://my.unc.edu, and select 
"Update Personal Information". 



From: 

Sent: 

To: 

Subject: 

nobody@nolify.unc.edu on behalf of 

no reply@unc.edu 

Monday, April 22, 2013 8:36 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFOILMATIONAL: UNC Dental Faculty Practice 

The Dental Faculty Practice is offering D~,~’C employees and their 
immediate families a 20% discount on new-patient comprehensive exam 
appointments and the associated x-rays taken that day. We are steps 
away from your office or clinic door You will be seen by the dentists 
that are teaching the future dentists of North Carolina Because the 
Practice provides both general and specialized dental care, each 
individual patient’s oral health needs will be deteremined after seeing 
a dental practitioner for a comprehensive diagnosis. Call the reception 
desk at 919-537-3939 and identify yourself as a UNC employee 

This email is sponsored by: I~rNC Dental Faculty Practice 

"INFORMATIONAL:" emai] will only be sent to those who have indicated 
that they do want to receive mass emai]. To set your irfformationa[ mass 
emai[ preference, sign into MyUNC at http://my.unc.edu, and select 
"Update Personal In]i~rmation". 



From: 

Sent: 

To: 

Subject: 

nobody@nolify.unc.edu on behalf of 

bpearson@med.unc.edu 

Monday, April 22, 2013 8:53 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFORIVL~kTIONAL: Seeking women who are 1 yee¢ postpartum .... 

Are you, or is someone you know 1 year postpartum... ? 

Postpartum Depression Research study seeking health?’ women, 12-24 months 
postpartum, who are NOT currently depressed, not currently 
breastfeeding, have regular menstrual cycles, and fall into one of the 
following categories: 

1. Have experienced Postpartum Depression 
2. Have experienced depression in the past, but not after childbirth 
3. Have never experienced depression 

All office visits, medical evaluations, and investigational medications 
related to this study will be provided at no cost to patients This 
study requires 4 visits to UNC. $150 compensation upun completiun. 

Fur more irffurmation, please call Brenda at 843-8084. 

Approved 8/27/09 by the Cummittee on the Prutectiun of the Rights uf 
Human Subjects Biomedical Institutional Review Board. IRB# 07-1353 
CTRC# 2649 

This email is sponsored by: Pwchiatry 

"INFORMATIONAL:" email will unly be sent to thuse who have indicated 
that they do want to receive mass emai]. To set your irfformatiuna[ mass 
emai[ preference, sign into MyUNC at http://my.unc.edu, and select 
"Update Personal Information". 



From: 

Sent: 

To: 

Subject: 

nobody@nofify.unc.edu on behalf of 

Banks, Matthew R <mbanks@email.unc.edu> 

Monday, April 22, 2013 9:13 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFOILMATIONAL: Employee Forum Community Awaxd & Peer Recognition Aw~xds 

The Employee Forum is soliciting nominations from all staff members for 
its annual Peer Recognition Awards. 

These awards are open to an?- UNC-CH staff member (permanent, full or 
part-time) who deserves recognition in one of the following categories: 
* Back Office Activi~: Someone who works behind the scenes. 
* Big Buddy: Someone who has taken the time to mentor a fellow employee 
* Call of Du~: Someone going well above and beyond the expectations for 
the job. 
*    Cungeniality: Someone who improves the office morale and is a pleasure 
to be around 
* Customer Service: Someone who serves the University on the front 
lines. 
* Milestone: Someone working on campus :[’or more than 20 years. 
* Rookie: Someone who has worked on campus more than 3 months but less 
than 1 year. 
* Self-Improvement: Someone who has accomplished a personal, academic 
and/or professional goal. 
*    Unsung tteel: Someone who serves the community and makes a positive 
impact. 

To submit a nomination for aW of the categories above, please go to 
http :,’,’forum.unc.edu/awardsi 

The deadline to submit is has been extended to Friday, May 3rd at 
5:00pm. Awards will be presented at a ceremony in tlyde tIall on Thursday, 
May 30th. Winners will receive a small monetary gift along with a signed 
certificate. For more information about these awards please contact 
Chris Meinecke, Employee Forum Recognition and Awards Committee (;hair at 
919-962-6830 or meinecke@email uric edu 

Employee Forum Community (’13"~ree Legged Stool) Award 

The Employee Forum Community Award (also known at the Three Legged Stool 
Award) is designed to recognize distinguished contributions by 
individuals who work to promote cooperation and collaboration among 
faculty, staff, and students. Nominees should be individuals who 
inspired creativi~; promote harmony and partnerships within the 
University- community; inspire teamwork, cooperation and palticipation; 
demonstrate new approaches to current processes; encourage, mentor and 
build bridges; form alliances to work collectively; or any other 
significant communi~ building activities. 

Any CUlTent member of the faculty-, staff or student body of the 
University of North Carolina at Chapel Hill is eligible to be nominated 
and to submit nominations for this award (except current members of the 
Employee Forum Recognition and Awards Con~nittee). 

To learn more about this award and to submit a nomination, please go 

here: http:i/lbrum.~lc.edu/employee-forum-communits~-award/ 

The deadline to nominate has also been extended to Friday, May 3rd at 
5: 0(Ypm. 

The award will be presented at the Anrmal Employee Forum Retreat in 
June. Winners will receive a signed certificate and be recognized on a 
plaque that will be displayed in the Forum Office. 

This email is sponsored by: Employee Forum 

"INFORNIATIONAL:" email will only be sent to those who have indicated 
that they do want to receive mass email. To set your informational mass 
email preference, sign into MyErNC at http://my.unc.edu, and select 
"Update Personal Information". 
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During the latest quarantine clean-up messages were 
remove  

You now have 73 messages in your quarantine 

Click here to manage your quarantine 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

S~ar~ i~eor~i~g Delete All 

::::::::::::::::::::::::::: 

condes,’:ension!-8@google.com                  CHAPTER XlX                                          AIIo,’~;omain ~Io,N B~ck Uomain 

iiiiiiiiiiiiiiiiiiiiiiiiiii ........................... ~]~E~ E~.~. ~!~.~ ~.~:~’~ 
buildupbl@google.com                             There warnt anything to say                                       ,~llow BolT=am Sleek Bk~ck r.~om~in 

!~L~t-.’. E!~. &t!~:,~ ~]~..’}.~ 

acme.v:,eb..,’.age fac,ery@una.u~,’:.cr                            On Imrnediu~e Breakout Aler~                                                      AIIo\~Dornail~ ~locl~ Bb~ck Domain 

............................. 
~]~E~ E~.~. ~!~.~ ~.~:~’~ 

no-repiy@elnaggarzr corn                           Your Bank of America account is limited.                             ,~llow BolT, am Sleek Bk~ck r.~om~in 

........................... !~L~t-.’. E!~. &t!~:,~ ~]~..’}.~ microchipo08@goegle corn [HA[S what she done 
&tt~.~L~.~t~ L~.t~S~ ~!~’~:..~!r~ 

~ ::::::::::::::::::::::::::::: ’ - ’,r" r" r".,    """~ ~’" Q - ’P ~m 
Release ~ AIb3w De,eta 

........................... Dounues--,o-o-o-=-ef~-,~,-=/0~@clk6.~ ~m How to Communicate with Tact and F rofe~sionalisrn ............................. 



From: 

Sent: 

To: 

Subject: 

nobody@nodfy.unc.edu on behalf of 

ma~rt@med.unc.edt, 

Tuesday, April 23, 2013 8:48 AM 

Overstreet, Tia <overstre@email.unc.edu> 

INFORM)\TIONAL: Multicenter Ozone Study of Elderly Subjects 

IRB # 11-0803: Multicenter Ozone Study of Elderly Subjects (MOSES). 

SUBJECT: INFOPd~IATIONAL: Multicenter Ozone Study of Elderly Subjects 

Ozone is a common air pollutant. The level of ozone in the air during 
warmer seasons in many parts of the country can be as high as 007 parts 
per million (ppm) or even higher for a short period of time. 
Several recent studies have reported that exposure to ozone air 
pollution may increase risk of heart disease These reports have raised 
concern about whether the amount of ozone allowed to be in the air we 
breathe should be lowered. The U S Environmental Protection Agency 
(EPA) needs additional information from studies of people like you 
(health?’, between the ages of 55 and 70) to better understand how ozone 
might affect the heart and blood vessels 

Subjects must be health?’, nonsmokers, with no heart disease or other 
chronic health problems Pregnant or nursing females are excluded 
Study participation will include 11 visits a 3 month period, with 3 
visits requiring an overnight stay in a local hotel These overnight 
sessions will also include 3 visits in a row to the research lab. 

Interested individuals may call 919-966-0759 or send an emai[ to the 
following link for additional information: marrt@med.unc.edu 

Approved April 19, 2013 by the Biomedical Institutional Review Board 
IRB# 11-0803 

This e-mail is sponsored by the UNC Center for Environmental Medicine, 
Asthma and Lung Biology and is :funded by the ttealth Effects Institute 

This email is sponsored by: CEMALB 

"INFORMATIONAL:" email will only be sent to those who have indicated 
that the?" do want to receive mass email. To set your in]kmnational mass 
email preference, sign into MyUNC at http://mv.unc.edu, and select 
"Update Personal Information" 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Hams, Stacey Elaine <shanis@unc.edu> 

Tuesday, April 23, 2013 9:54 AM 

UNCAA-Fxeryone <uncaa- everyone@groups.unc.edtr~ 

new paxking permit t~es 

permit prices.txlf 

All, 

As I mentioned in a previous email, parking permit pricing will go up beginning August 15th. I have attached the parking permit fee increases over the next 4 years 

for your information. If you have questions or need assistance please let me know. 

~Stacey 



The employee parking permit fees shall be charged as follows: 

Employee Parking Permit Pricing 

Permit Type                                  2013-2014 2014-2015 

$D24 .................. $1,o45 

ALG/RS 

Salary Scale 
(in thousands) 

<$25 
$25-<$50 
$50-$100 

>$ ! O0 
<$25 

$25-<$50 ’ 
$50-$100 

2012-2013 
$1,004 
$1,104 
$.!..,.394 
$2,154 
$ 753 
$ 829 
$1,045 

ALG ......................... >$100    ~ $1,6!5 
<$25 $ 676 .... c ........................................ 

$25-<$50 $ 746 
$50-$t00 $ 941 

Reserved >$100 $1,454 
<$25 $ 546 

$2.5-<$50 $ 602 

$50:$.!.09 , $ 760 
Gated >$t00 

<$25 
$25-<$50 
$50-$100 

Non Gated >$100 
<$25 

$25-<$50 

$t,!26 
$tfi22 
$2,197 
$ 768 
$ 846 
$1,066 
$1,647 
$ 690 
$ 76t 
$ 960 
$1483 
$ 557 
$ 614 
$ 775 

2015-2016 
$1,065 
$1,i72 
$1A79 
$2,286 

$1,149 
$1,450 
$2,241 
$ 783 == $ 799 
$ 862 $ 880 

...$1L,087 $1,109 
$1.,68.0 ............................... $1,7t4 
$ 703    $ 717 
$ 776    $ 792 

...... $..979 ......................... $ 999 
$1,513 ,$1,543 .... 
$ 568 $ 579 
$ 626 $ 639 
$ 791 $ 807 

$1,246 
$ 432 $ 440 
$ 475 $ 485 
$ 598 $ 610 

.... $ 925 : $ 943 
NiA N/A 
N/A NiA 

................ = .................... 

,. $1,174 ~$!,197 , $1,221 
$ 415 $ 423 
$ 457 $ 466 
$ 575 $ 587 
$ 889 $ 907 
$ 312 $ 318 
$ 342 $ 349 

AM~ PM, NR, SR, PDV 
PM ALG 

CAP * 

NP 
(Night Parking) 

Motorcycle Permit (no on- 
campus permit) 

Motorcycle Permit (with 
on-campus permiO 

Motorized Two-Wheeled 
Vehicle (non-Motorcycle) 
Permit 

, $50-$100 ..... $ 432 
>$1oo 
N/A 
<$25 

$25-<$50 
$50-$100 

................ >$t00 
<$25 

$ 668 
$ 3t2 
$ 60 
$ 60 
$ 60 
$ 60 
$ 0 

$ 441 
$ 681 
$ 318 
$ 227 
$ 250 
$ 300 
$ 390 
$ o 

N/A 
N/A 

$ 325 
$ 227 
$ 250 
$ 300 
$ 390 
$ 227 

NiA 
N!A 

$ 331 
$ 227 
$ 250 
$ 300 
$ 390 
$ 227 

$25-<$50 
$50-$100 

>$100 
<$25 

$25-<$50 
$50-$100 

>$t00 
<$25 

$25-<$50 
$50-$100 

>$100 
<$25 

$25-<$50 
$50-$100 

>$t00 

$ 0     $ 0 , .$25.0 ................... $ 250 
$ 0 $ 0 $ 300 
$ 0 $ 0 $ 390 
$ 174 $ 177 $ 181 
$ 190 $ 194 $ 198 

...... $ 240 ....... $ 245 , $ 250 
$ 371 $ 378 $ 386 
$ 40 $ 41 $ 42 
$ 44 : $ 45 : $ 46 
$ 54 $ 55 $ 56 
$ 83 $ 85 

$ 24 $ 24 
$ 24 $ 24 
$ 24 $ 24 

.... ~,,,,,~,o,o ............... 
$ 390 
$ 185 
$ 202 
$ 255 
$ 394 
$ 42 
$ 47 
$ 57 

$ 86 $ 88 
$ 25 $ 25 
$ 25 $ 25 
$ 25 $ 25 
$ 25 $ 25 

For 2012-2013, this fee for CAP permits applies only to CAP users who are also recipients of a second 
transportation service subsidized by the University. 
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Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Tuesday, April 23, 2013 4:41 PM 

UNCAA-Fxeryone <uncaa- evetyone@groups.unc.edtr> 

°~Jp and Out" Incident Reporting Guidelines tbr UNC Athletics Staff" 

UP AND OUT Incident Reporting Guidelines.pdf 

MEMORANDUM 

To: UNC Athletics Staff 

From: Bubba Cunnhlgham 

Date: April23,2013 
RE: "Up and Out" Incident Reporting 

As we all know, through our vaxious venues and number of individuals we encounter, it is possible any one of us might encounter a situation invoNing crimina| aclJ~vity, 

suspicious circumstances, or threats to safety and security. We may also learn about similar incidents on campus that involve our stadent-athletes or colleagues. Timely 

and appropriate reporting in these situations is important in our efforts to assure the safety and well-being of our lhns, visiting team~ student-athletes, staff, officials and 

other visitors and also consislent with our legal and institutional reporting obligations. Therefore, I an1 asking that everyone in the Depa(tment of Athletics familiarize 

themselves with the attached °’Up and Out" Incident Reporting Guidelines for UNC Athletics Stott’Members lbr reporting of incidents that happen on campus or which 

relate to UNC Athletics. These guidelines complement our depaxtmental Response Plan to Complaints of Harassment, Discrimination, or Actions Affecting an 

IndMdual’s Sal"e~ (available oNine at http://studentathletes~web.unc.eduJ’files/2012i08,’Harassment-and-Discrimination.pdl). 

I have asked Paul Pogge and Larry, Gallo to help facilitate a reporting system that communicates information "Up and Out" so that necessaly parties both inside and 

outside the Departmant of Athletics can be promptly informed on these impol~aat matters. It is important that you unders~nd and follow these reporting guidelines, as 

we continue to expect a safe environment associated with athletics events and campus. 

Thank you in advance tbr your cooperation and support. Please t~el free to contact Paul or Lain.~ if you have any questions about these guidelines or the depaxtmenM 

Response Plan. 

Bubba Cunningham 
Director of Athletics 
The University of North Carolina 
"",’,4~" ~-’d,’,~:~t~ ~,,’~.,’,:’~ ~,’4’,~/.,"~ t,~,,’,~’c,~.~’,s,~5 ~ ff~’~,~’<:~’~ 



"Up and Out" Incident Reportin~ Guidelines for UNC Athletics Staff 

/ii::ii~,:.Ii!:~i: i?O/ii::iiljiiiil: }iiY i/i ~¢~ii?~;’:iii }:lID iiiiA:Iiii:~Ii!:~i:i/i )’~i¢~:. 

ReportinR Guidelines for Incidents on Campus or that Relate to Athletics 

When yo~ believe that harm is imminent or you believe that there is an immediate threat to 

someone’s safety, health, or secm’ity: 

1. Call 9-1-1 as soon as possible. 

2. After you have called 9-1-1, contact either Paul Pogge (ppogge@uncaa.unc.edu; 919-843-7690) 

or Larry Gallo (athgallo@uncaa.unc.edu; 919-475-3276) to inform them of the situation. 

When you believe that harm is not imminent and there is not an immediate threat to anyone’s 

safety, health, or security: 

Either (1=~: 

a. 

b. 

c. 

Rcport the situation UP to your supervisor (if you are comfortable doing so), then contact 

Paul Pogge (ppogge@uncaa.unc.edu; 919-843-7690) or Larry Gallo 

(athgallo@uncaa.unc.edu; 919-475-3276) with your supervisor. If you are uncomfortable 

discussing the issue with your supervisor, contact Paul or LarD" directly. 

i. If contacted by the reporting employee, a supervisor must ensure that Paul or 

Larry receives the in/brmation promptly. 

Paul and/or Larry will then report the information OUT to the appropriate individual(s) 

on campus, working with the reporting individual(s) as necessary. 

Paul or Larry will email the reporting individual(s) and their supervisor to confirm the 

information has been reported OUT. If you do not receive written confirmation that the 

information has been reported OUT within 72 hours, contact the Department of Public 

Safety. 

Or (2): 

Report the situation directly to the Department of Public Safety (919-962-8100) or, in cases of 

harassment or discrimination, contact the Equal Employment/ADA Office (919-966-3576; 

annpenn@email.unc.edu). After reporting the situation OUT, contact Paul Pogge 

(ppogge@uncaa.unc.edu; 919-843-7690) or Larry Gallo (athgallo@uncaa.unc.edu; 919-475- 

3276) to inform them of the circumstances as well. 

{O0065 714.DOCX} 



"Up and Out" Incident Reportin  Guidelines for UNC Athletics Staff 

If you wish to remain anonymous when reporting or to have your report stay confidential: 

For reports of harassment, discrimination, or sexual misconduct, you can make an anonymous report to 

the Equal OpportunityiADA Office at 919-966-3576. However, the University" may" not be able to 

investigate an anonymous complaint unless sufficient information is provided to enable the University to 

conduct a meaningful and fair investigation. The University may" be precluded from taking strong 

disciplinaD action in the absence of a named complainant. Employees can also share concerns with the 

University’s Ombuds Office at 919-843-8204. 

Confidentiality can never be guaranteed, but confidential reports can be made on the DPS website 

(http:iiwww.dps.unc.eduiFormsiSilent%20Witnessisilentwitness.cfm). You may" also contact the Chapel 

Hill-Carrboro-UNC Crime Stoppers at 919-942-7515. 

What to expect when yon file a report: 

One or more campus offices (including the Department of Public Safety, the Division of Student Affairs, 

the Equal OpportunityiADA Office, the Office of Hmnan Resources, and/or the Office of University 

Counsel) may contact you to learn more about the situation. Please be truthful, forthcoming, and honest 

so that the appropriate offices on campus may work with the Department of Athletics to address the 

situation in a timely manner consistent with the Department of Athletics Response Plan to Complaints of 

Harassment, Discrimination, or Actions Affecting an Individual’s Safety. 

Non-Retaliation Policy 

Please be reminded that retaliation directed towards anyone who in good faith reports a concern is strictly 

prohibited and will not be tolerated. The Department of Athletics appreciates your assistance in 

maintaining a safe environment for evewone. 

Other Relevant University or Department of Athletics Policies 

University of North Carolina at Chapel Hill Policy Statement on Non-Discrimination: 

http:iistudentathletes.web.unc.eduifilesi2012/08/Harassment -and-Discmnination2.pdf 

Depamnent of Athletics Response Plan to Complaints of Harassment, Discrimination, or Actions 

Affecting an Individual’s Safety: 

http:iistudentathletes.web.unc.eduifilesi2012i08iHarassmentl.pdf 

{O0065 714.DOCX} 
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Fl’om: 

Sent: 

To: 

Subject: 

Joey Ware-Furlow <joey furlow@uuc.edu> 

Wednesday, April 24, 2013 11:23 AM 

ePro Users <eprousers@listserv.unc.edu> 

[epro users] BriefePro outage TODAY at 12:05pm 

The Create Ordels page in ePro will be down for approximately 10 minutes staffing at 12:05pro today. Please save any orders in progress beibre noon. 

We apologize for any inconvenience this may cause. 



From: 

Sent: 

To: 

Subject: 

nobody@nofif)~.unc.edu on behalf of 

ferlility@mc.edu 

Wednesday, April 24, 2013 8:17 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFORIVD\TIONAL: Healthy women needed for pregnmlcy research stu@! 

Are you or someone you know trying to get pregnant or about to start 
trying? 

TIME TO CONCEIVE is a research study at the University of North Carolina 
at Chapel Hill that hopes to find a way to accurately measure a woman’s 
fertility’. Women between 18 and 44 years of age who are trying to become 
pregnant or about to start trying are eligible to participate in the 
study. Women are not eligible to participate if they or their partner 
have a history of infertility or fertility treatment. 

Research study participants only need to attend ONE brief, on-site study 
visit in Chapel Hill or Raleigh. All other study activities are 
completed online. 

Participants receive: 
- Free pregnancy tests 
- Free early pregnancy ultrasuund 
- Free online fertility tracker 
- Munetary curnpensation fur study activities 

There are nu medicines or pills tu take and no changes to une’s daily 
lifestyle ur existing health care routine. 

If you or someone you knuw might be interested in learning more about 
this study, you can visit our website at w~v.timetocunceive.org, call us 
at (919) 843-8246, or send an emai[ to fertility@unc edu with your name, 
phone number and times that you can be reached. All infurmation will be 
kept strictly confidential 

We need yuur help! You can advance knowledge by simply sharing 
irfformatiun about yourself while trying to get pregnant. Please share 
this message with friends ur family 

’]7he principal investigator fur this study is Anne Z. Steiner, MD, ?,/fPtI, 
Department of Obstetrics and Gynecology, University of Nurth Carulina 

This study, Time to Conceive, and this message have received approval 
from the UNC Biomedical Institutional Review" Board un 3/14/2008, study # 
08-0423. 

This email is sponsored by: OB/G2 ~’N 

"INFORMATIONAL:" email will only be sent to those who have indicated 
that they do want to receive mass emaih To set your informational mass 
email preference, sign into MyUNC at http://mv.unc.edu and select 
"Update Personal Information". 



From: 

Sent: 

To: 

Subject: 

nobody@nolify.unc.edu on behalf of 

no reply@unc.edu 

Wednesday, April 24, 2013 8:36 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFORMATIONAL: New Social Sldlls Group for Teenagels and Young Adults 

We are pleased to announce the next session of our group-based social 
skills clinic for teenagers (15+) and young adults. This clinical 
service consists of 8 hour-long weekly sessions, with the next session 
scheduled to begin in mid-June and meets on Mondays at 4p. This clinic 
is offered through the Carolina Institute for Developmental Disabilities 
(101 Renee Lynne Court, Can-boro, NC 27510). All major insurance 
providers are accepted. 

Sessions will be led by a psychologist and trainee and will focus on 
improving social cognition (understanding the intentions of others) and 
improving social skills. The class is open to those with a fOlanal 
diagnosis that impacts their social abilities (such as an autism 
spectrum disorder or ADHD) as well as to those simply wishing to improve 
their social skills. Because much of the class relies on back-and-forth 
between class members, participants must have sul!ficient verbal skills 
to participate in a group setting. Sessions will have up to 12 
participants. 

Potential patients or caregivers please contact Twyla Peoples at 
919-843-1529 or Twyla peoples@cidd.unc.edu for more in]2~rmation about 
scheduling and registration. 

’]?his email is sponsored by: Carolina Institute for Developmental 
Disabilities 

"INFORMATIONAL:" emai] will only be sent to those who have indicated 
that they do want to receive mass emai]. To set your irfformationa[ mass 
emai[ preference, sign into MyUNC at http://my.unc.edu, and select 
"Update Personal In]2~rmation". 
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Fl’om: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Thursday, April 25, 2013 12:13 PM 

UNCAA-Fxeryone <uncaa- everyone@groups.unc.edtr~ 

ACC Lacrosse this Weekend 

Dear Athletic Department Staff: 

We are excited to host post-season lacrosse competition this weekend. 

Friday, April 26: Women’s Lacrosse ACC Tournament Semifinal: UNC vs. BC/VT at 3:00pro 

Men’s Lacrosse ACC Tournament Semifinal: U NC vs. Duke at 7:30pro 

Sunday, April 27: Men’s Lacrosse ACC Tournament Championship Game at l:00pm 

Women’s Lacrosse ACC Tournament Championship Game at 5:00pm 

I would like to invite you and a guest, or you and your immediate family to attend all the events this weekend. You are able to pick up and sign for the number of 

tickets needed at general will call before each game. The women’s lacrosse games will be played at Fetzer Field. General will call at Fetzer is located in the 

Carmichael Arena Ticket Office. The men’s lacrosse games will be played at Kenan Stadium. General will call at Kenan is located at Gate 3 (the gate closest to the 

Bell Tower). When you arrive, please request tickets only for one guest or your immediate family. 

Good luck to Coach Levy, Coach Breschi and their teams! I hope you can attend! 

Sincerely, 



FFom: 

Sent: 

To: 

Subject: 

Griggs, Kathy <kgrigg@emaJl.unc.edu~ 

Thursday, April 25, 2013 3:14 PM 

UNCAA-Everyone uncaa- everyone,~=roups.unc.edu:~ 

It’s Almos~t Show Time! Some Rammy Reminders 

Monday, April 29th -The Rammys 

Showtime at Memorial Hall: 

7:00 PM 

Doors open at 6:00 pm 

After Show desserts / social: 

Immediately following the show at the Carolina Inn 

Parking: 

The Swain parking lot (directly across the street from Memorial Hall) and the Bynum Circle parking lot (next to South Building) will be held on a first come, first 

served basis at no charge for Rammys attendees. 

The Nash parking lot (across Pittsboro Street from the Carolina Inn) will be available on a first come, first served basis at no charge as well. 

Additional pay parking is also available in the Morehead Planetarium lot for $1.50 per hour. 

Please car-pool wherever possible. Also, parking is available at the Carolina Inn for a $7.00 fee, so we suggest you walk to the Carolina Inn from Memorial Hall. 

Arrive Earlyk 
Memorial Hall doors open at 6:00 pm, there will be a photo booth in the lobby where you can have individual and group photos taken against a Rammys backdrop 

and printed free of charge on location (same photo booth that has become popular in the Blue Zone). There will also be a Championship Display of National and 

ACC Trophies as well as works of art created by several students. 

Dress: 

Semi-Formal 

Seating: 

There will be reserved seating in the front, middle section of Memorial Hall for the Rammy Finalists and reserved seating in the front, left section for all Rammy 

Presenters. All other seating will be general admission in the lower level of Memorial Hall. 

Have a great weekend, Go Heels, and see you Monday night at the RammysJ 

..,",i}~el~,c ~.}i~e~iu~"s Ol:iice 



From: 

Sent: 

To: 

Subject: 

Amazon.cam <ship- confi~rn@amazon.com~ 

Sunday, December 1, 2013 2:06 AM 

Broome, Lissa L <lbroome@emaJl.unc.e&P 

Your Amazon.cam order of Kidoozie jr Series Rocket... and 3 more item(s) has shipped! 

YOUr Recomfflendaiiorls Yo;J¢ ORJ.grs i/~mazon.com 

Shipping Confirmation 
Order #106-6023748~3134602 

Helfo Lissa L, Broome, 
Thank you for shopping with us. We thought you’d like to know t~at we shipped your gift, and that this completes your 

order. Your arde! is on its way, and can no ianger be cilangi;d. IF you r~eed [a re[urn an item From Ibis ,shiprni;nt or 

rru,,n~,,ge ather orders, ple~,,si; visit :)~[).[d!..’.-’~.~J~..’.[:~ or~ Amazon cart1. 

Ya-tr guaranteed deiivery date is: 

Wednesday, December 4, 2013 

Depending on the ship speed you cilose, it nlay ,ake 24 hours Fc~ ,racking inForrna[Jon to be available in your accoanL 

Shipment Detaifs 

% Kidoozie jr Series Rocket Zoomer Novelt’i 

Sold by My Hobby Place 

[313E3 

$14.36 

Bathtub Fingerpaint Soap $9.33 

SeL’t by Hoid I,~ Siel ,>,’ge 

E3C]E3 

ALEX@ Toys - Bathtime Fun Hoops For The Tub $10.83 

¢594 

Sold by Aisszon corn LLC 

FqFqFq 

Hoberman: Mini Sphere o Rings $12.25 

S.’)kJ by/-’amazon toni LLC 

FqFqFq 

Item Subtotal: $46.77 

Shipping & Handiing: $0 O0 

ToIal BeFore Tu’>c $46.77 

Shipment Total:      $46.’/’/ 

Paid by Mastercard: $46.77 

Paid by Gift Ce~lificate: $0 O0 

Returns are easy Visit our ~].p...[[[]£.i-~£t.~z0...t.C~.e..:?..t.?.E 

If you need fu~her assistance with your order, please visit/~.’::[~.~g).R!..:~2.L~’~i.g.@ 

We hope 1:o see you u, gu, in soon! 

Amazon.~om 



UIPTO 60% OFF :i)~ i~]@i" i 
DE,$-] GNE R BRANDS 

~~ 

% 



From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Sunday, December 1, 2013 5:04 AM 

Broome, Lissa L <lbroome@emaJl.unc.edu> 

Your Amazon.com order of ChaJktrail tbr Bikes (Blue) and 3 more item(s) has shipped! 

[gi A ..... ] 

YOUr RecoFqmendaiiorls Yo;J¢ ORJ.~HS i /~n?azorkcoFq 

Shipping Confirmation 
Order fi105-0905048-4128206 

Helfo Lissa L Broome, 
Thank you for shopping with us. We thought you’d like to know that we shipped your gift, and that this completes your 

order. Your order is on its way, and can no ianger be cilanged, i[ you need [a re[urn an item from [his ,sh[i)men{ or 

rrn,,rn,,ge ather orders, ple~,,si; visit :)~[).[d!..’.-’~.~J~..’.[:~ on Amazc)n cart1. 

Yo-tr g~aranteed deiivery date is: 

Wednesday, December 4, 2013 

’,t’eLir erli~el wr.~ ser:t to: 

Julie & Kevin Stilley 

52092 Ditta Drive 

Loranger, LA 70446 

United States 

Depending on the ship speed you chose, it may take 24 hours for tracking information to be avaiiable in your account. 

GEIY A $’~0 GIFT CARU" u~o~ ap~rov.al fori~e A~aze~l.c,~m S~e C,:~ L~am mor~ :::...;:: :::::::::: ........................ 

Shipment Details 

% 2x Chalktrail Replacement Chalk, Pack ef 4 

SokJ by/-’~mazen toni LLC 

FTFqFq 

$14.98 

Chalktrail Ior r:’~ ~es (B ua) $19.95 

So}d by Amazencon: LLB: 

E~EBEB 

Pep Bottle Science $13.25 
Seld by Amazon.earn LI.[: 

C]EBD 

Item Subtotal: $48.18 

Shipping & Handling: $0 00 

Books Promotion: -$2 67 

[ota l Bate re lax: $45.5 ! 

Shipment Total: $45.51 

Paid by Mastercard: $2781 

Paid by Gift Ceilificate: $I 7 70 

Returns are easy. Visit our !~)E[i[Lri’..R~E!iL~!..C:!’.~[i.ri’.[:. 

If you need further assistance with your order, please visit ~.i[£!:2"T!~}E~EE~/i£.~!. 

We hope to see yeu again soon! 

AmazorLoom 

Photo & Video from " otJ PIlorle 





From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com> 

Sunday, December 1, 2013 1:10 PM 

Broome, Lissa L <lbroome@emaJl.unc.edu> 

Your Amazon.corn order of Carhartt Men’s Relaxed Fit... and I more item(s) has shipped! 

Helfo Lissa L, Broome, 
Thank you for s~oppin9 with us. We thought you’d like to knowt~at we shipped this portion of your gift separately to 

give you quicker service, at no 8dditional cost [o you. The remainder ef your gif[ will Fellow as soon as those items 

become available if you need te return an item F!om this shipraent er manage other orde!.% please visit :?t’£~JLQ.Eg:b’.!£~ 

on Arnezon.oom 

"(o~r gaara..’9.eed deiivery ds[e is: 

Tuesday, December 3, 2013 

Your orde~ was se~.t to: 

Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

Depending on the ship speed you c~ose, it may take 24 hours tar tracb;ing information to be svaibble in your account. 

Shipme~st Details 

% Ctsampion Men’s Long Mests Short With 

Pockets,Black,Small 
Sold by/t\mazen.c:.om [ ¢: 

$11.92 

% Carhaftt MetYs Relaxed Fit Straight Leg Jean, 

Deepstone, 46x30 

Sold by ~\mazen.c:.om i ¢: 

$26.99 

Item Subtotal: $38.9! 

Shipping & Handiing: $0 00 

Promotion Applied: -$0.00 

Books Promotion: -$0 00 

Total Before Tax: $38.91 

Shipment Total: $38.91 

Paid by Mastereard: $38.9! 

Paid by Gift Certificate: $0 00 

You have only been ci~srged fe~ the items sent in this sNpment Per our policy, you only pay [or items when we ship them [o 

you 

Othe~ Items 8hippi~g 8oer~ 

Fo orde #10~-~:>a2645-8~’-l~aa 

Pieced el: Saturday. Ne’,.embei 30. 2013 

Delivery £st}mate: Wednesday, Decembe~ 4, 2013 

o1.. ,r~. :: (: o .( :< 15 

Nine Wes~ Doubie \dsion Medium 60288461 Cross Bedy,Oognsc.One Size 

Re[urrls are easy. Visit OUr Online Re[;Jm Oi.,nter. 

If you need further assistance with your order, please visit Cdsl:omer Service. 

We hope to see you again soon! 

AmazorLoom 





From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Monday, December 2, 2013 1:19 AM 

Broome, Lissa L <lbroome@emaJl.unc.edu> 

Your Amazon.com order of Nine West Double Vision... and I more item(s) has shipped’. 

YOIJr £qeooFqmendaiiorls Yo:J¢ Ord.grs i/~n:azorLcoFq 

Shipping Confirmation 
Order #I }5@652f~45~8642@% 

Helfo Lissa L, Broome, 
Thank you for shopping with us. We thought you’d like to know that we shipped your gift, and that this completes your 

order. Your order is on its way, and can no ianger be cilanged. IF you need [a re[urn an item From Ibis .shil;rr:ent or 

rrn,~rn,~ge ather orders, please visit :~[).~d!..’.-’~.~J~.[:~ on Arr:azen cart1. 

Yo-tr g~ara:?teed deiivery date is: 

Wednesday, December 4, 2013 

’,t’eLir erl:~¢l wr.~ ser:t to: 

Lissa L. Broome 

117 Chimeneas Place 

Chapel Hill, NC 27517 

United States 

Depending on the ship speed you choose, it may take 24 hours for tracking information to be avaiiable in your account. 

GET $5{! !NSIiA.I’4 ILY v~:he~t ’,j~u get the Am~:,op,.co:r~: Re;~.~rds Visa Ca:r8 Ji L,~ai;~ more 
~j: ....................... 

Shipme~st Details 

Snowbird Secrets $26,99 
Sold Dy i~!?~:i::.’:~n.c,o!’a Li..f[: 

DZ3D 

Nine West Double Vision Medium 6026846t $59.00 

Cross Body,Cognac,One Size 

Sold by A!7~:is:.’:~n.c,o!’a Li..f[: 

FIFqFq 

IIem Su bl:oial: $85.99 

Shipping & Handling: $0 00 

Promotion Applied: -$14.75 

Books Promotion: -$5.43 

lotai Before Tax: 86581 

Shipment Total: $65,81 

Paid by Mastercard: $65.81 

Paid by Gift Certificate: $0.00 

You have only been chs rged foe: the items sent in this shipment Per our pooficy, you enly pay for items when we ship them to 

you. 

Other Items That Have Shipped 

For order #10s, o96,>,:64.>S842,g,x> 

Pisced 0): S:;turd:;:/. N,ovei!~ber :.~{::..2013 

De}ivory ~’s[}t’sate: Tuesday, Decemlser 3, 20t3 

Champion Men’s Long Mesh Short With F ockets,Black, SmaN 

,..arhdrt: Men s. <d,.,,:ed rlt ..qrd)ght Le. ,Ja:.~n. Oaepstone..qC;~30 

Returns are easy Visit our Orfiine rq.gtdrn Oenter 

If you need rusher assistance with your order, please visit Cusk:rner Sa)~iioe 

We hope to see you again soon! 

Am~zon.com 





From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.com 

Friday, December 20, 2013 2:18 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

Amazon.com order of Pope Francis. 

F 
YourReoommeRdations YouFAccount Amazemoom 

Order Confirmation 
Order #! I g.-g920321-22794 12 

Hello Liss~ L, Broome, 
Thank you for shopping with us. We’d like to let you know that Amazon has received your order, and is preparing 

it for shipment. Your estimated delivery date is below. If you would like to view the status of your order or make 

any changes to it, please visit Your Orders on Amazon.com. 

Y,:>u~ ,:~stims~ted deli’very dante is: 

Tuesday, December 24, 2013 

Youl sMppmg speed 

~ Two-Day Shipping 

Yo~r orde!" will be se~t to: 
Bubba Cunningham 
124 LANCASTER DR 
CHAPEL HILL, NC 27517-3421 
United States 

O~de~ Details 
Order #11,3-9920321-227c~412 

F’l~ced .’~q Frid~y. Decemtier 20, 20!3 

Pope Fr~,~neis $17.80 

Lowlier, Ci:..’is Hardcover 

Sold ~:~y IS, mazorl.co!yl LLC 

C]E]E:] 
Item Subtotal: $17.80 

Shipping & Handling: $0.00 

Total Before Tax: $17.80 

Order Total: $17.80 

To learn more about ordering, go to Ordering from Amazon com. 

If you want more information or need more assistance, go to Help 

Thank you for shopping with us 
Amazon.corn 

~s of that state ~t ~o~ ord~k co~tai:~s o~e or ~k¢ ~t~:~s fikom a s~il~ ofh~:- th~n Amazon ~o~ LI.C, it m~ b~ ~bject to stat~ 

s~li~r information 

% 



Fl’om: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confilrn@amazon.com~ 

Friday, December 20, 2013 7:19 PM 

Broome, Lissa L <lbroome@emaJl.unc.edu> 

Your Amazon.com order of "Pope Francis" has shipped! 

YOUr £qecoFqfflendaiiorls Yo;J¢ Ord.grs i/~mazorLcoF8 

Shipping Confirmation 
Order #I 16-9920321-2279412 

Helfo Lissa L, Broome, 
Thank you for shopping with us. We thought you’d iike to knew that we shipped your item and that this completes your 

order. Your order i.~ on its way, and can no ienger be cilanged. IF you need [e re[urn an item From [his shipment or 

rrn,~rn,~ge ether orders, please visit :]([).~d!..’.-’~.~J~.[:~ on Amazon cera. 

Ye-tr g~aranteed deiivery date is: 

Monday, December 23, 2013 

’,t’eLir er1~¢l wr.~ sent to: 

Bubba Cunningham 

124 LANCASTER DR 

CHAPEL HILL, NC 27517-3421 

United States 

Depending on the ship speed you chose, it may take 24 hours for tracking information to be avaiiable in your account. 

G~2[ $5{! ff~SiiAN ILY v~:he~t ’,,:~u get tl~e An’i,~sp,,co:r~: Re;~.~rds Visa Ca:rd Ji L,~ai;~ more 
--y~: ....................... 

Shipme~st Details 

Pope F~ancis $17.80 
SokJ by/-’~mazen toni I.[.C 

rqrqrq 

Item Subtotal: $1 ;’.80 

Shipping & Handiing: $0 00 

Promotion Applied: -$0.00 

Total Before Tax: $1780 

Shipment Total: $17’,80 

Paid by Master.card: 81750 

Returns are easy Visit our ~’~?.[[E£.!].~e2~u.~:!..ti3£-.g.~£E 

If you need fu£her assistance with your order, pJease ~,’isit (:7::[sto£ter..:S.£12}/ig.e 

We hope to see you again seen! 

Amazon.corn 

hoe S!ql 

% 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.com 

Fdday, January 10, 2014 8:58 AM 

Broome, Lissa L <lbroome@email.unc.edu> 

Amazon.com order of Incase 13dnch Neoprene .... 

Your Recommendations YourAccount Amazencom 

Order Confirmation 
Order #! 0g.-7925169-8181812 

Hello Liss~ L, Broolne, 
Thank you for shopping with us. We’d like to let you know that Amazon has received your order, and is preparing 

it for shipment. Your estimated delivery date is below. If you would like to view the status of your order or make 

any changes to it, please visit Your Oi-ders on Amazon.com. 

Y,:>u~ ,,’~stims~ted deli’very ds~te is: 

Tuesday, January 14, 2014 

Youl shi~mg s~eed 

~ Two-Day Shipping 

Ye~r order will be set~t to: 

Anna Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

O~de~ Details 
Order #106-7925169-818! 812 

F’l~,ce.’:t on ~-:[id~i’~, j~qus:i!y 10. 20~4 

incu~se 13-1qoh Neoprer!e Sleeve (Col~card Propie} $26.99 

Apparsi 

Sold ~:~y Dav,~! Elecl:ronk;s 

C o,~’~d i~io..’:: NP, w 

DE]E] 
Item Subtotal: 

Shipping & Handling: 

Total Before Tax: 

Order Total: 

To learn more about ordering, go to Ordering from Amazor: com. 
If you want more information or need more assistance, go to Help. 

Thank you for shopping with us. 
Amazon,corn 

$26.99 

$0.00 

$26.99 

$26.99 

::,=, .................. 

[h~s; .sms~i ’,.vss sent fi-om ~= r~ot~ficstion-,srdt, sddre:ss; thst cann,st sccept ~n,:on’~r~g emsdl r’~ieSSe d’S not r’SMy tO th~s n’~e:s:s~=g¢ 

% 



From: 

Sent: 

To: 

Subject: 

Amazon,corn <ship- confi~rn@amazon.com~ 

Friday, January 10, 2014 1:46 PM 

Broome, Lissa L <lbroome@emaJl.unc.e&P 

Your Amaz, on.com order of "Incase 13-Inch Neoprene..." has shipped! 

Ye;J¢ ORJ.gr.<; i ’5/el3¢ a0ooun[ i/~mazorLcem 

Shipping Confirmation 
Order #106-/925169-818 ~ 812 

Helfo Ussa L, Broome, 
Thank you for shopping with us. We thought you’d iike to knew that we shipped your item and that this completes your 

order. Your order is on its way, and can no ienger be cilanged. IF you need [e re[urn an item From [his shiprrlent or 

rrn,~rn,~ge ether orders, please visit :~[).~d!..’.-’.>-,..~J~.[:.’.~ on Arrlazen cerrl. 

Yo-tr g~ara:?teed deiivery date is: 

Tuesday, January 14, 2014 

’,t’oci[ o[i~¢1 wr,~ s@r:t to: 

Anna Broome 

117 Chimeneas Place 

Chapel Hill, NC 27517 

United States 

Depending on the ship speed you chose, it may take 24 hours for tracking information to be avaiiable in your account. 

Incase 13cinch Neoprene Sbeve (Concord $26,99 

Purple) 

SoLd by Da~e [-B,~!c~Ionics 

F1F1F1 

Item Subtotal: $26.99 

Shipping & Handling: $0 O0 

Totai Before Tax: $26.99 

Shipment Total: $26.99 

Paid by Mastercard: $26.99 

Returns are easy Visit our ~.).[iJJ£~L.~.~!J.i[EL.~£]?.t~}£ 

If you need fu.,’ther assistance with your order, please visit .t.C~..4.s.t..o..:.!].?.L~::.e...p:{Lc..£. 

We hope te see you again .seen! 

Amazon.corn 

Shoe re ...... ,;,, > L~;?; !?..!]X’(~ 

k:rd.ss:s ofhe:-vdse :]e ed ~tems so~d by ~\maT.o?, e" U.C sre 5~H,~ect to ss~es tat i:] 5ee:,:t :st:~tes ~n 8cco:d~::~c.s ~,~t?~ the s~i-.i:,~ics~Me ~:ws 84 

tha~ ~te I~¸ ,/,:,;~ orde~¸ con~ .s~le or ~¢~e i~1~ f~c.n~ ~ ~el;e~¸ othe~¸ th~ ~n~z,:,~ c¢~ LL(: it ~ be subiect ~,:, ~te a~ ;.sc~; ~les 

s x de~’e ~ ~ upon !he selie:s b:~si;~s’s’s policies and !he iocation of i.heh operf£ior:s Learn m.o:xs ab.ou! !.~:.’f..:.![![!.’)[£i![£;..i[![[?E!!t!!i[?L~ 

~his �mail was sel?t frelv: :~ notificati.sruonbi sddi’¢ss that <s:r:r~ot accept ir~cem~n.,’l ems:il. Please do not i¢p~y to treks raesssge. 

% 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon.com 

Saturday, February 8, 2014 5:25 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

Amazon.com order of Volcom Women’s Enemy Lines... and 6 more item(s). 

r 
Your Recommendations YourAccount Amazenoom 

Order Confirmation 
Order #! 0(;.-417}’735-7(;72215 

Order #I 06-7031 ~r; 7..5910648 

Order #406..9079956-7529000 

Helle Lissa L, B<oome, 
Thank you for shopping with us. We’d like to let you know that Amazon has received your order, and is preparing 
it for shipment. Your estimated delivery date is below. If you would like to view the status of your order or make 
any changes to it, please visit Your Orders on Amazon.com. 

Your purchase has been divided into 3 orders. 

Order Details 
Order #I 06-4177735-76722 ~ 5 

F;iaced el= Saturday ":ebruary 8 !701/ 

Your estimated deiively date is: 
Friday, March 7, 2014 - 
Thursday, March 20, 2014 

Your ,shi[.%.~i.qg ,s[.~ed: 
Standard Shipping 

Youl older wiit be sent to: 
Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NO 27517 
United States 

Revenge Wears Pru~,’tu~: The Devil Returns $5.99 
Weisberger, Lau~en; Mass Ma..’ket Papsrback 

Sold by t~e..boe~t..depositery.. 

DDD 
Item Subtotal: $5.99 

Shipping & Handling: $3.99 

Total Before Tax: $9.98 

Gift Certificate/Card: -$9.98 

Order Total: $0.00 

Order #~ 06~703 ~ 977%910.648 
Placed on Saturday. February 8 201,1 

Y<~ur ~stimat,:-’,d deiively ,date is: 
Wednesday, February 12, 2014 

Y<~w si~i!>!>ing speed: 

~ Two-Day Shipping 

::~ ¥~,,.o=-.J~,.~ ] 

Youl older wiil be sent to: 
Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

% 

% 

% 

Mu~yk.~x No More Milciew Shower Curtu~in Liner, 
Frosty 

Kitch(m 

5etd by/\mazo8 cem LLO 

rqrqrq 

[~:ilabong Juniors At Stake Knit Shirt, Blue indigo, 
Smaii 

/\t’pa~ei 

Setd by/\mazo8 cem LLO 

DDD 

$9,99 

$25,50 

$65.00 



% 

% 

E]FIF1 

Wild: From Lo.si to Found on the Pacific Crest Trail 
{V=qh.~ge) 

Strayed, Oheryl: Papedx~ek 

8otd ~y Amazon.corn EL© 

UUU 
Item Subtotal: 

Shipping & Handling: 

Total Before Tax: 

Estimated Tax: 

Gift Certificate/Card: 

Order Total: 

Order #! 06-9{::79956-;q5290gg 

Pk4C~d OI~ Saiu~day, F~bru .wy 8, 2(} 14 

You~" estimated deiively d;~te is: 
Tuesday, February 18, 2014 - 
Friday, February 21, 2014 

Your shipping speed: 
Standard 

li~ ~ ~ur °~’je~s ] 

Youl older wiil be se!~t to: 
Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

$22.50 

$8.44 

$131.43 

$0.00 

$131.43 

$9.86 

-$141.29 

$0.00 

Aiterpafive Wor!sen;s Meegs Racer Tank, Eoo Gray $8.68 
$ I’q 8 ii 

Apparei 

Sold by Under Moments 

Col~ditioP.: New 

DDD 
Item Subtotal: $8.68 

Shipping & Handling: $0.00 

Total Before Tax: $8.68 

Gift Certificate/Card: -$8.68 

Order Total: $0.00 

To learn more about ordering, go to Orderh-Lq from Amazon com. 
If you want more information or need more assistance, go to Help 

Thank you for shopping with us 

ArRazori.com 

Unless oth,~w#se ~:oted. ~ems so#d ~’? Amszo:~ corn U.C ;~e subject to ss#,~s ta:x h~ s{’lect sts:~es k~ seconds:nee ,t@th ~he ap@~c~’,ble 

~s of that state ~t you~ orde~k contai:]s o~e or ~o~k¢ ~te:]~s fikom a seller other than Amazon co~ LI.C, it may be ~bject to state 

~d local 98,1~ ~x dep~d~g upo~ the seller’9 bu~ess policies and ~e iocatlo~ of their Cper£,~o~s Le£,H~ mo~e abot£ Iax 8r1~ 

selier information 

TMs em~d~ ws, s; s;er~t t:,srn s :]otMc~=ticn.only s, dd=ess ths, t c:~nnot ~=,:,:e:,t ~ncomh%} ernsU P~e~=:s.s do ~ot rep y ,s Ms messs~}e 

% 



From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Sunday, Februm7 9, 2014 1:21 PM 

Broome, I,issa L <lbroome@emaJl.unc.edu> 

Your Amazon.com order of"Altemative Women’s Meegs..." has shipped! 

Helfo kissa L, Broome, 
Thank you for shopping with us. We thought you’d iike to knew that Under Moments s~ipped your item and that this 

com[;le[es yeur order Your orcier is on ils way. and can no longer be changed. If you need to return an itE!!’rl Ifore this 

shipment or rrn,,nage etiler orders, pk;a.~;e visit Your Orders on Amazen.com 

Ye-tr estimated delivery date is: 

Tuesday, February 18, 2014 - 

Friday, February 21, 2014 

YOLH e~d¢l Wr.~s sent to: 

Lissa L. Broome 

117 Chimeneas Place 

Chapel Hill, NC 27517 

United States 

Depending on the ship speed you cilose, it may take 24 hours for trackin9 information to be available in your account 

Alternative VVemen’s Meegs Racer Tank, Eco $8.68 

Glay, ,.~m~ If 

~’},’lld by i.Jn,de~ Memenis 

C,ondiiion New 

Z] D 

Item Subtotal: $8 68 

Shipping & Handling: $0.00 

Tetai Before Ta>’.: $8 68 

Shipment Total: $8,68 

Paid by Gift Certificate: $8 68 

Returns are easy. Visit our Online Return CenteL 

If you need further assistance with your order, please contact the seiier. 

We hope 1:o see you u, gu, in soon! 

AMaZOn.CGM 

,i!ave/J[) t{ i;’~::~!z~;!’ ..... 

:Jn~ess othe:-’,.vis~e r~oted, ~tem:s :sold b’:i/~rr~:~zon corn LLR ai.s subject te as:lea t:~x ~r~ select states~ ~n s:cc,s:dsnce ,~,Ath the sppiicsbie isws of 

~h~i slate If ~our order o~li~ins on~_ ,~ n~c.~e iiems ~¢~i ~ seller other nl~n A~l~zon cc.n~ LLC, ~t m~)’ be ~b ect io sta~_ ~nd local sale~ 

l~x d~:~)~ndh~ ~:~)~ :.l!~: s~li~’~ bL~i:~ess ~)li~;i~:s ~nd :.l!~: i~)c~lio;~ of !hei; o~alio:!s, i.e~::! ~no;e ~l.:o:.::. t~× and seller inrorrn~l~on. 

This ~:h’F~il ~,~:~:, s.:~nt fFom a hofinc,~t~on.ehlf s:ddress th:~f canner :~cc.:~pt h]co~!:~!g Crash PI.:~’~S¢ de hot r~:gdf to th~s n!~:55s:g.:~ 

% 



From: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Monday, Februao, 10, 2014 3:49 PM 

Broome, Lissa L <lbroome@emaJl.unc.edu> 

Your Amazon.com order of Volcom Women’s Enemy Lines... and 4 more item(s) has shipped! 

Ye;J¢ ORJ.grs i ’~’elJ¢ ai:ooun[ i/~mazon.cel’q 

Shipping Confirmation 
Order #106-703197%59106,<’ 8 

Helfo kissa L, Broome, 
Thank you for shopping with us We thought you’d like to knew that we shipped your items and that this completes 

yol~r order Your order is on its way, arid car no longer be changed If yot~ need to rett~rn at1 item from this shiprlqent or 

rm.,n~.,ge (;tiler orders, ple~.,se visit Your O!ciers on ,a, mazon com. 

Ya-tr g~ara:?teed deiivery date is: 

Wednesday, February 12, 2014 

"{’aar ar1~el w-r.~<., ser:t to; 

Lissa L. Broome 

117 Chimeneas Place 

Chapel Hill, NC 27517 

United States 

Dependin9 on tile ship speed you chose, it may take 24 hours for trackinf4 information to be avaiiable in your account. 

Maytex Ne More Mildew Shewe~ Cudain Liner, $9,99 

Frosty 

Sold ~,~!/.,>,msz,on ,’:am I.{.(} 

F1E]F1 

Biftaber~g ,Juniors Follow Them ?"ank, White, $22.50 

Small 

Bokl by/-’smazen cam I.LC 

~Z]D 

Velcam W0me~’s Enemy Li~es Jacket $65.00 

Windbreaker, ~31ack, Small 

So}d by Amazon con: LLC 

C]E3E3 

Biffaber~g Junials At Stake Knit Shirt. Bfae lr~dige~ $25.50 

e 

Sold by Amazon con: LLC 

Z]ZID 

Wild: From Lost to Found on the Pacific Crest $8.44 

Trail (Vintage) 

{’}old by Ama:~os.com [.I. i[: 

C]E3E3 

Item Subtotal: $131 43 

Shipping & Handling: $0.00 

Promotion Applied: -$0 00 

Totai Before Tax: $131.43 

Sales Tax Collected: $9 86 

Shipment Total: $I41.29 

Paid by GiF[ Cerl:M,’:ate: $141 29 

Returns are easy Visit our Onlh-~e ~eturn Center 

If you need hJdher as.qstarlce with yel~r order, please visit i::::~Js[omer S.gr,iice 



% 



F~m: 

Sent: 

To: 

Subject: 

Amazon.corn <ship- confi~rn@amazon.com~ 

Thursday, Februao, 13, 2014 8:l0 AM 

Broome, Lissa L <lbroome@emaJl.unc.edu> 

Your Amazon.com order of"Revenge Wears Prada: The..." has shipped! 

Ye;J¢ ORJ.gr$ i ’5/el3¢ .Ai,’o’oun[ i/~n~azorLcel’q 

Shipping Confirmation 
Order #106-4177735+7672215 

Helfo kissa L, Broome, 
Thank you for shopping with us. We thought you’d iike to knew that the..boeit..depository.., shipped your item, and that 

this .’:emplete.~ your order Your order is on its way, and can no longer be changed if you need to return an iterq [rem 

this .~;hJprqent or manage other orders, please visit Your Ord.9!s en Amazorl cerrk 

Yo-tr estimated delivery d~te is: 

Friday, March 7, 2014 - 
Thursday, March 20, 2014 

’,t’ecir er1~el wr.t~ ser:t to: 

Lissa L. Broome 
117 Chimeneas Place 
Chapel Hill, NC 27517 
United States 

This shipment does not have an associated tracking or delivery confirmation number. 

GEl $50 !NSIiA, NrLY v~:he~t ’,j~u get the Am~oo,,co:!~: Rew~,~rds Visa Ca:r8 mi L,~i;~ more 
--~: ....................... 

Shipme+st Detai+s 

% Revenge Wears Prada: The Devif Returns 
Soid by the...boel~...depe.sil:eiy.. 

Cendil:ien N+:,v,, 

FqFqF1 

$5,99 

Item Subtotal: 

Shipping & Hanciiing: 

Total Before Tax: 

Shipment Total: 

Paid by Gift Certificate: 

$5.99 

$3 99 

$9.98 

$9.98 

$9.98 

Returns are easy Visit our Online Return Center 

If you need fu.,’ther assistance with your ordeL please cot:tact t~le seller 

We hope [e see you agait: .seeP,! 

Amazon.corn 

K!tch{+n 

(:rMss:s othe:-w~se ne ed ~tems so~d by ,\maT.o~, e+ LLC are sub,oct to ss~es tax in 5ee:,.t :st:~tes ~n scco:d~::-~c.s w~t~ the ai.i4~caMe ~:ws ef 

tha~ ~te I~¸ y,su~ orde~¸ con~ ,s~le or ~¢~e i~1~ f~c.n~ ~ ~el;e~¸ othe~¸ th~ ~n~z,3~ c¢~ -L(: it ~ be subiect ~,~, ~te a~ ;,sc~; ~les 

× deL’e ~ ~ :.:.L’o~ !l~e ~el~e:s ~):~si~’~’~ pol~cie~ a~d !l~e ~ocatio:~ o~ their oper~lio;~ [.e~:~;~ ~o:~ ab.~x:! ~sx alld s~ll~r illfor:llatior~ 

]his �mail ,+,;as sel~t frelY: :~ notif~cah,sr~-onbi sddi+¢ss that ,.~:i+:r~ot accel-.t ir~com~n..q em~:il. Please do not i+¢p~y to t~i:s message. 

% 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Carolyn Goodridge <cgoodrid@email.unc.edu> 

Wednesday, August 8, 2007 4:27 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Dream Fund Extension Letter 

Dream Fund Extension Appl~oval Letter - 2007.j pg 

Here it is! 



80 Broad Street, Suite 1600 

New York, NY 10004 

Tel, (2t2) 764-t508 

Fax (917) 438-4639 

Dear Lissa. 

Public ]hierest i:>roiects has appro,,’ed ar~ e×tens~,.:~za of the grm~t a~ a~ d~: d :.,_, b N (. Ce~tez" {or 

13a~.~.;:.h]g and ITir~an(:.e by d~.<-~ Nc.rLh < aroit]]t .... ream l~’~n.do As ......... ~.~ 
<’3"7 a]::,p.roved ba .N(>ve~,~]ber 1.5, ~tu, 

8¯¯ 

Michele Lord 

};]xecu.tJ~,ze Direc~o.r 



l/ 
80 BROAD STREET, SUITE 1600 

NEW YORK, NY 10004 

212 764 1508 TEL 

917 438 4639 FAX 

Communications Strategy 

Fulfilling the Dream Fund 

The Fulfilling the Dream Fund (FDF) is committed to creating a communications strategy that 
will strengthen the communications infrastructure of its grant partners and m the process 
promote affirmative action and the Dream Fund within the philanthropic community and 
amongst other key allies. The communications plan will be composed of two phases. The first 
phase will focus on research--creating positive messages about affirmative action that resonate 
with greater segments of the public, testing the messages, and conducting an m-depth media 
scan. The second phase will consist of implementing the research to empower and train 
grantees and donors with the best practices/knowledge m the field. 

The specific components for the communications strategy, each of which is designed to 
strengthen and complement each other to create a coherent and comprehensive program, will 
include: 

. 

. 

. 

Phase i - Communications Research 

Independent Analysis: The Dream Fund will commission a neutral analysis of anti- 
affirmative action initiatives passed m Michigan, California, and Washington State. The 
analysis will study the successes and failures of these past campaigns and apply lessons 
for battles m the immediate future. Analysis will focus on the then-existing 
communications infrastructure of each state, along with the actual messages and 
messengers used. Although California and Washington will be examined, the bulk of 
the analysis will focus on the most recent and arguably, most relevant battle that 
occurred m Michigan. 

Media Scan: In the next six months, the Dream Fund will commission a media scan of 
both mainstream and ethnic press in key areas to determine the current level and 
effectiveness of messaging. This scan will assess the current messages m the debate and 
will help shape the direction of new messaging that the Dream Fund creates. 

Messa~in~: The Dream Fund, with the assistance of a firm or set of organizations, will 
build upon the research of the independent analysis and media scan to develop new 
messages and frames about affirmative action and the broader issues of structural 
exclusion that unite and appeal to a broader segment of the population. Key talking 



points will be produced that can, among several things, arm staff, donor partners and 
other key allies with a consistent and powerful message about what the Fund is about. 
In order to ensure that these messages are effective and positively resonate with a large 
spectrum of the population, they will need to be tested by polling experts from diverse 
backgrounds who will adapt the messages accordingly. 

. 

. 

Phase II - Applying the Research 

An Annual Convening of Key Partners: In October, the Dream Fund will be hosting a 
convening of all its grantees and donors. This meeting will provide an opportunity for 
the Fund to share its initial research from Phase I and implement a tailored 
communications and technical assistance training program for all its partners. 

Facilitated peer learning sessions and!or workshops will be at the core of this part of the 
convening, which will also feature specialized and focused technical assistance on topics 
that have been identified as common to all the groups (e.g., workshops on media 
relations or on building effective coalitions). In advance of the convening, the Dream 
Fund will assess the level of infrastructure and communications of the various 
organizations. Using the results of this survey, grantees will be placed in trainings along 
a continuum depending on their needs. For example, there will likely be three levels of 
communications training ranging from Communications 101, focusing on tasks like how 
to write an Op-Ed, to advanced communications training, focusing on more advanced 
topics. The goal is to create a space for the grantees and donors to share effective 
messaging and tactics, and to also enhance the infrastructure of these organizations. As a 
result of the convening~ the Dream Fund hopes to create opportunities to build 
relationships and collaborations among leaders, activists, funders and other 
stakeholders across multiple regions. 

The convening will be used as the official launch of the Dream Fund’s website. By 
familiarizing and training participants with the uses and functionality of the website, the 
convening will help ensure the website’s greater use as a conl_munications tool. The 
Dream Fund is currently exploring the possibility of partnering its convening with 
another conference in the racial justice field in order to expand the potential range of 
trainings and opportunities provided to the participants; however, at this time, a 
partnering organization has not been selected. 

Renovation of FDF’s Current Website to Include On-line Communications Tools: The 
development of a comprehensive cotmnunications website will compliment and 
promote the growth of the overall communications strategy. In 2006, the Dream Fund 
commissioned an affirmative action digital toolkit 
(www.affirmativeactionadvocacy.com), which serves as a resource for grantees and 
activists in the field. The website re-design includes updating this toolkit to include tools 
that allow for greater communication and file sharing. This will ultimately build the 
capacity of grantees and donors to effectively transmit messages and share information 
with each other specifically. 

{PAGE } 



This technology tool will be used primarily by FDF’s current partners, but could 
subsequently be made accessible to anyone interested in affirmative action, including 
other funders, academic researchers and advocates. These tools will be highly 
interactive vehicles for communication, used primarily by and among grantees. The 
tools will allow grantees to share and/or seek information about effective messaging 
and tactics, published reports and analyses, talking points, templates, or any topic with 
which a grantee might be dealing. 

There are basic challenges in effectively developing a user friendly, interactive web site 
that will actually become an effective communication/learning tool. The challenge with 
this technology is maldng it accessible, interesting and useful. Web sites and other on- 
line communications tools need to be managed to keep them current. The Dream Fund 
with the support and assistance of its members and others, who have knowledge in this 
area, has developed an RFP for a web designer. A completed website will be unveiled in 
October 2007. 

. 

Cross-site learning opportunities/Learning Exchanges: Some of the organizations will 
be crafting their own learning and/or technical assistance programs, which may be of 
interest and value to other grantees. Such learning opportunities would have the added 
advantage of strengthening relationships across regions and among leaders, organizers, 
and others. A certain amount of financial support for travel and related costs could be 
provided by the Dream Fund with an established protocol to determine priorities and 
access for financial support from FDF. The protocol will include requirements that each 
organization make the case to Dream Fund staff on the rationale for attending these 
events; how it would contribute towards the promotion of affirmative action; how it 
would complement other learning activities; and what degree of financial support the 
local organization might be able to provide, if any, to match support from the Dream 
Fund. 

In making final decisions on prioritizing the particular components and activities that will 
provide the most value added in building the capacity and effectiveness of the organizations 
and advancing the goals of the Dream Fund, staff will work closely with all of the Dream Fund 
organizations. The Dream Fund has also formed a steering committee of national and regional 
donor partners, as well as an advisory committee of grantees to gain input regarding the shape 
and direction of the communications’ strategy. 

{PAGE } 



From: 

Sent: 

To: 

Subject: 

Patricia Hennessey <phennes,%@~email.unc.edu> 

Wednesday, September 26, 2007 8:47 AM 

Broome, Lis~ L <lbroome@email.unc.edtv~; Davis, Adrienne M.b. <ambdavis@email.unc.edu-~ 

[Fwd: FORMAL NOTICE: New F&A Rates Budgeting Guidance tbr On-Campus Sponsored Research] 

FYI 

........ Original Message ........ 
Subject:FORMAL NOTICE: New F&A Rates Budgeting Guidance for On-Campus Sponsored Research 

Date:Tue, 25 Sep 2007 22:03:30 -0400 

From:iim peterson~)unc.edu 
Reply-To:iim peter~m(a)unc.edu 

To:phenness~email.unc.edu 

The Office of Sponsored Research and the Federal Department of Health 

and Human Services have recently completed verbal negotiations of new 

facilities and administrative (F&A) £ates for on-campus sponsored 

researci1 activities. The new rates a£e 47.5% for FY09 (start date July 

1, 2008) and 48.0% for FYI@ (start date July 1, 2009). 

Effective immediately, departments should use the FY09 rate of 47.5% in 
all new and competing renewal budgets that have an anticipated budget 
period start date of July ~, 2008.    Subsequent budget periods, i.e. 
[:hose beginnJEig on July i, 2009 and beyond, should be budgeted at the 
FYI0 rate of 48.0%. 

This budgeting guidance applies to on-campus sponsored research 

activities only. All other F&A rates (e.g. off-campus, clinical [:rials) 
remain unchanged until the final agreement is executed. A comprehensive 
list of all F&A rates and the associated budgeting guidelines will be 
published under separate imp]ementat:[on iristructions as soon as they 
have been finalized. 

If you have any questions about the implementation of these rates, 

please contact Kevin Mayno:E (962-4453’,., Hamilton Brown (843-0874), o:E 

myself (966-2542) . 

Thank you. 

James E. Peterson, PhD 

Associate Vice Chancellor for Research 

This Haail is sFonso£H! by: Office of Sponsored R~’search 

Patricia Hennessey 
AssistarR: Dean for FJrH~nce 
UNC Chapel Hill 
School of Law 
919-843-3195 
phenness@emai].unc.edu 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Maritza Guzman <mgnzman@PnblicInterestProjects.org> 

Monday, October 22, 2007 3:08 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Ingrid Benedict <ibenedic~PubliclnterestProjects.org>; Isaac I,eamer <ilemne@PublicInterestProjects.org> 

RE: [Fwd: 2nd Year of Dremn Fund Grant] 

Extension letter to UNC Center for Banking.doc 

Dear Lissa, 
I left a voicemail message for you, and I’m also following up via e-mail. According to the attached extension letter, the first year was extended until November 15, 2007. 
Generally we would not release a second year grant payment until the first year has been completed and a report on the first year’s activities has been received. So that 
explains why a second year renewal check has not yet been cut. 
That’s about a month away, so let’s talk it through and figure out next steps. I’m in the office this week through Wednesday. Jf you get my voice mail, just leave me a few 
times that work for you. My schedule’s pretty open this week, then I’m headed out again on travel on Thursday. 
Best regards, 

Maritza Guzman 
Program Manager 
Fulfilling the Dream Fund 
Public Interest Projects 

80 Broad Street, Suite 1600 
New York, NY 10004 

Tel: (212) 764-1508 ext. 229 
Fax: (917) 438-4639 
m,q uzma n @pu blicinterestproiects.org 

From, Lissa Broome [mailto:lbroome@emaiLunc.edu] 
Sent, Monday, October 22, 2007 9:36 AM 
To= IVlarJtza Guzman 
Subject" [Fwd: 2nd Year of Dream Fund Grant] 

Maritza -- I hope your in-box hasn’t been deluged with copies of this message, but it keeps bouncing back to me. Hopefully, this one will work 

Lissa 

........ Original Message ........ 

Subject:2nd Year of Dream Fund Grant 

Date:Mon, 22 Oct 2007 09:16:40 -0400 
l;rom:Lissa Broome <lbroome(a)email.unc.edu> 

Organizalion:Universib" of North Carolina at Chapel Hill 

To:Maritza Guzman <""\’%"\"\"mguzman\"\"\"@publicinteres~t projects.org>, Ingrid Benedict :2i_~!)_e___d_ic__t_£a2_!_~B__[zlic!r~__t__e__r_e__~t__[~_r£j_~£t#:s?r~¢~ 
CC:Ca:rolyn Goodridge !:9A££d___rid__@gn mil.unc.edtr’~ 

Haritza & KngrJd-- 

Thank you very much for your generosity in hosting the grantee meeting 

in Oakland last week. Carolyn and I learned so much for the presenLers 

and from Lhe other granLees. We co[igraLulate yOLI a[id isaac oil doJng a 
great job in organizing a program for this diverse group and keeping it 

on task. 

As i mentioned, we have tully expended our first year grant ($40,000) 
and previously requested payment of the second year of the grant 
($35,000) (see attached emails). When we checked with ou< Office of 
CoNtracts and Grants last week, they Lold us the second instailmenL had 
not yet been received. If this is incorrect, please let us know so we 
can follow up and find the money. If the money has not yet been 
L~ansfe~red, Jt would be helpful to us t:o receive it wherH~ve~ the 
transfer can be made. 

ThanKs again for everything. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 
i00 Ridge Road 
CB # 3380, Van Hecke     Wettach Hall 
Chapel Hill, NC 27599-3380 

919-962-7066 
F: 9i9-962-1277 
Web:    htLp://www.law.une.edu/banKin@ 



L ] ssa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

100 Ridge Road 

CB # 3380, Van Hecke     Wettach Hall 

Chapel Hill, NC 27599-3380 

919-962-7066 

F: 9i9-962-1277 

We b :     h t t:p : / / %~ww ~ ] a w. u n e. e d~ / b a n k J n G 



80 Broad Street, Suite 1600 

New York, NY 10004 

Tel. (212) 764-1508 

Fax (917) 438=4639 

August 6, 2007 

Ms. Lissa Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB# 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Dear Lissa, 

Public Interest Projects has approved an extension of the grant awarded to UNC Center for 
Banking and Finance by the North Carolina Dream Fund. As requested, the extension has been 
approved to November 15, 2007. 

If you have additional questions or concerns, please fee free to contact Maritza Guzman, 
Program Manager of the Fulfilling the Dream Fund at mguzman@publicinterestprojects.org. 

Best regards, 

Michele Lord 
Executive Director 



From: 

Sent: 

To: 

Subject: 

Carolyn Goodridge <cgoodrid@email.unc.edu> 

Thursday, November 1, 2007 1:04 PM 

Marvin, Matt <mmarvin@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu> 

Fulfilling "the Dream Fund’s National Convening 

Hi Matt, 

The strategic planning convening in Oakland was rea]ly intereffting. The substance of workshop portion of the meeting cma be found here: http://~x~vw.smartchart.org 

Regis~tratiou is free so you can play around ruth this interactive tool. Lissa mid I found it very useful in helping us plma future projects. I have the paper version, so you 

are welcome to stop by and give it a quick look. 

Best regards, 

Carolyn 

_= 

% 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Alice Mayer <mayera@email.unc.edu> 

Tuesday, June 24, 2008 4:28 PM 

josephc@zsr.org 

Broome, Lissa L <lbroome@email.unc.edu> 

Director DiversiW Initiative grant extension request 

Hello IVh- Crocker: 

I am assistant to Lissa Broome, Director, Center for Banking and 
Finance, UNC School of Law. She is away and has asked me to confer with 
you on what we need to do to secure for an extension for another year on 
the grant that the Foundation originally awarded to the Center, July 1, 
2005 for the Director Diversi~z Initiative. 

I have also left a message on your voicemail and will make myself 
available to talk to you at any time 

Thank you, 

Alice J. Mayer 

(919)843-9288 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Jill Ray <jillr@zsr.o~ 

Tuesday, August 5, 2008 10:03 AM 

Broome, I,i s~ I, <lbroome@email unc.edu> 

ZSR Extension Approval Letter 

doc20080805100027.pdf 

Lissa, 
Let me know that you receive this and are able to open (Joe Crocker’s 

approval of extension). 

Thanks, 
Jitt Ray 
jilk@zsr org 



UNC 
~" ,jL,t ~FiLTu66 

I q r.i *,,{’~.* A a 7;I 

June 25, 2008 

Joseph D, Crocker 
Executive Director 
Z. Smilh Reynolds Foundation 
147 South Cherry St., Suite 200 
WJnstDn-Salem, NC 27101-5287 

Dear Joe: 

We are writing to request the written approval of the Z, Smith Reynolda Foundation to oat 
extension of the grant that the Foundation awarded to us July 1, 2005, for the Director Diversity 
Initiative (last extended to June 30, 2008) for an additional fiscal year. An interim report will be 
submitted within "the next 45 days explaining the expenditure of funds to date along with a 
revised budget for the use of the remaining funds, 

If you agree to this request, please sign below’ and return to me. I have included a second copy 
ofthis letter for your files. Thank you for your continued support. 

Sincerely, 

Wachovia Professor of Banking Law 
Direclor, Center for Banking and Finance Office of Sponsored Research 

Z. Smith Reynolds Foundation agrees to the request to exlend the grant for an additional fiscal 
year ending June 30, 2009 upon the condition that an [nmrim report be submiued within 45 days 
explaining the expenditure of funds to dat~ along with a revised budget f,~r the use of the 
remaining funds 

ker, Executive Director 
Z. Smith Reynolds Foundation 



From: 

Sent: 

To: 

Subject: 

ramscs@unc.edu 

Monday, September 8, 2008 10:43 AM 

Broome, Lis~ I, <lbroome@email.unc.edu~ 

[RAMSeS] URGENT: Certification Request - 09-0704 

Proposal Number: 09-0704 

Proposal Title: Director Director Diversity Initiative 

The above elPF naming you as PI has been submitted through RAMSeS, the UNC information management system for sponsored research programs. Your 

responsibili~ as PI is to log into RAMSeS now with your ONYEN or School of Medicine ID and password mad in the "PI Certification Inbox" certi~ that you agree 

with the terms and conditions described therein. 

It is critical "that you complete this certification becau~ without your certificatio~, OSR/SPO/OCT will not submit your proposal to the sponsor. If there are multiple PIs 

named on this proposal, each one must complete the certification in RAMSeS. 

IUkMSeS also allows you to track the status and progress of your eItT through the "PI Certification Inbox" click on the proposal number to view the status and 

monitor its progression through all a£filiated departments. 



From: 

Sent: 

To: 

Subject: 

Sherrie Settle <sherriesettle@unc.edu> 

Monday, September 8, 2008 12:39 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Fulfilling the DreaJn Fund Certification 

Good afternoon, Ms. Broome, and thank you for completing on-line 
certification for your Fulfilling the Dream Fund proposal. Your 
explanatol5’ note was clear and correct. The question on gifts was not 
intended to include organized sponsored research (grants or cuntracts) 
administered through the Office of Sponsored Research. This prior 
support does not create a conflict of interest under Universi~ policy. 
You may exclude such funding when completing future certifications 

Thanks, 
Sherrie 

Sherrie Settle 
Assistant Director 
Research Compliance Program 
University of North Carolina at Chapel Hill 

Ph: (919) 843-5328 
Fax: (919) 843-9005 

To make a confidential repurt: 
University Compliance Line: 1-866-294-8688 
https://secure ethicspuint cum/dumain/en/repurt compam’.asp 



From: 

Sent: 

To: 

Subje~: 

ramses@unc.edu 

Monday, September 8, 2008 1:37 PM 

Broome, Li ssa I, <lbroome@email.unc.edu> 

[RAMSeS] Proposal Under Review - 09-0704 

Proposal _Number: 09-0704 

Proposal Lead PI: Lissa Broome 

Proposal Title: Director Director Divel~ity Initiative 

The elPF for the above proposal has been successfully routed through and authorized by all affiliated departments and is now in (OSR/SF~O) for final approval and 

submission to the Sponsor. If you have not already done so, please certify, for yourself and confiml that all other Investigators named on this proposal have certified the 

eIPF in RAMSeS . (OSR/SPO) will not approve your proposal without PI certification(s). 

A final email will be sent to you once this proposal has been approved or you will be contacted if any further action is required on your part. If you have any additional 

questions concerning this proposal, please contact (Admin Office contacts-see below): who will direct you to the most appropriate person to address your inquiry. 
Alternatively, you may log into RAMSeS to view additional details about the status of this proposal. 

Nicole Willialnson (mnicolew~emaJl.unc.edu) or Tora Taylo~’taylo(t~email.unc.edu ) at 966-3411 



From: 

Sent: 

To: 

Subje~: 

ramses@unc.edu 

Monday, September 8, 2008 4:38 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

[RAMSeS] Proposal Approved - 09-0704 

Proposal _Number: 09-0704 

Proposal Lead PI: Lissa Bmome 

Proposal Title: Director Diversity. Initiative 

Your elPF for the above proposal has been approved by (Contract Specialist). (OSR/SPO/OCT) will contact you if further action is required on your part or when 

hard copies are ready for pick-up. 

Please ensure the final complete proposal is uploaded in RAMSeS. Once an award is made, the process of establishing an account is shortened by having the complete 

proposal on hand. 

If you have any questions or comments, please feel tree to contact the Office of Research Information Systems (ORIS) at 843-2594 or the Office of Sponsored 

Research at 966-3411. 



Fl’om: 

Sent: 

To: 

Subject: 

Jack Boger ~clx~ger@email.unc.edu> 

Sunday, November 9, 2008 12:27 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: No Renewal of Dream Fund Grant 

Dear Lissa, 

I’m velT sorlT to hear of this word tlcom the Dream Fund. You’ve been 
doing a perfectly marvelous job with your Dream Fund project. I know 
that the Civil Rights Center’s grant Iicom the nation Dream Fund was 
likewise rejected. IVly strong suspicion is that these rejections stem, 
not from any adverse assessment about the quali~ of our work, or the 
importances of the issue you’ve been exploring, but instead (as you’d 
probably guess quicker than me) from the miserable performance of the 
portfolios upon which foundations depend for their grant funds. An Iowa 
law professor who formerly worked for the Ford Foundation told me in 
late October that Ford’s endowment has dropped from nearly $13 billion 
to $ 8 billion over the last six months If that’s tlue, or even close, 
we’re all going to experience a yew, ve~’ tough time securing grants in 
the coming year or so. All the best. 

Jack 

Lissa Broome wrote: 
> Jack & Mary -- 
> 

> I just got a letter from the Dream Fund: North Carolina Consortium 
> indicating that they are not able to provide us any additional 
> support Too bad. We have a little over $10,000 left in the original 
> Z. Smith Reynolds grant to help fund our activities this year. The 
> next grant deadline J2~r Z. Smith Reynolds is in February Since the?" 
> are the principal funders of the Dream Fund North Carolina Consortium 
> I wonder whether we’ll have any better luck with an application 
> directly to them I guess it doesn’t hurt to try. We may have been a 
> little out of the mainstream of the I,)ream Fund’s J2~cus on affirmative 
> action, although ZSR may say that we should be self-funding by now 
> Keep your eyes and ears open for other grant opportunities. 
> 

> Thanks especially, Mapj, J2~r all of your efforts in helping get the 
> grant proposal together 
> 

> Lissa 
> 

John Charles Boger 
I,)ean and Wade Edwards Distinguished Professor of Law 
School of Law, CB# 3380, University of North Carolina 
Chapel }{ill, North Carolina 27599 
(919) 962-4417 



From: 

Sent: 

To: 

Subject: 

Myma McLean <mmclean@email.unc.edus> 

Monday, March 16, 2009 12:12 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: Z. Smith Reynolds Grants -- 49605 and 49606 

Good Mornin!! 
Please see reply in red ink. 

Thanks. 

Myrna 

Lissa Broome wrote: 

Hi Myma -- 

Since this deals with the entire mnount of the grant, not just the remaining $9924 to be spent, does it reclassit~ everything based on what we actually spent 

the money on? Yes. 

It looks like you’ve got enough in each account to meet the expected expenditures below. I have taken into consideration all fl~e expends that yot~ hm;e 

listed when [ did *_lie revision. 

Once I sign them, what do I do with them? Send them backto you? Please send original to Sponsored Research Office (SRO) and a copy to us 

(Finance) for our file. 

Lissa 

Myrna McLeaJ~ wrote: 

Good Afternoo!! 
Please see attached budget revisions for your review and approval. 

Please let me know if there are any changes to be done. 

Thank you. 

Myrna 

Lissa Broome wrote: 

Hi Myma -- 

Thanks tbr your help in (a) mallocating the line items in the budget for these grants to our expected expenditures, and (b) 
helping to request an extension of each grant amount into the next fiscal year. 

I will let you judge in which line items, the following amounts best fit. 

As I read it, between the two Z.S.R. grants, there is a total of $9,924.09 that may still be spent. 

Meetings and Amenities -- Expenses for holding a conference on May 26 at the Rizzo Center -- $3,000 

Travel, Lodging, and meals for speakers coming to Chapel Hill for May 26 conference -- $1,500 

Travel, Lodging, and meals for UNC personnel paNcipating in a Director Diversity- Inteladew Study -- $2924 

Payment to Tran~ription Service Ibr typing up tran~ripts of taped interviews -- $2,000 

I’m expecting that approximately $7,000 will be spent by the end of this fiscal year, and the remainder during the next final 

year. Maybe we should try to use up one of the graJat accounts this year, so there is only one account to be extended. 

Thmlks for your help. Let me know what I need to do next. 

Lissa 

Hyena R. HcLean 

Law School Accountant 

Ph.919-962-4213 

Fax 919-843-3204 



From: 

Sent: 

To: 

Subject: 

Katie Bowler <kbowle@unc.edtc> 

Thursday, April 16, 2009 2:14 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: [Fwd: Important Updates from the Fulfilling the Dream Fund!] 

There are probably a number of great projects we could do, but the first concept that comes to mind for a $10,000 Communications & VisibiliD" Mini-Grant is a nfini- 

documentau on the Director Diversity Initiative. For $10,000, we could do an audio-slideshow of a handful of N.C-based board members who have earned their 

positions in part due to the DDI. The content developed for it could be re-purposed in collateral print & media pitches. I would actually have to build a plml/budget, but 

I think that for $10K we could interview, photograph, and develop a 4-6-minute andio slideshow that we could also re-purpose excerpts of in a flyer/one-sheet on the 

DDI, and create an online media kit plus hire a short-term p.r. assistant/intern to help pitch the material to media. A rough breakdown would be $4-5K for 

photography & copywriting’scripting, $2-3K for multimedia design and flyer desig~L and S2-3K for printing/packaging, distribution, and p.r. 

I think we could get some good mileage out of it with the media, plus it would help strengthen relationships with those boards and give us material that could be use[ul 

for advancement purposes. I would love to manage the project and would be delighted to put about five people to work on it. 

I don’t see a link to an application though. Do you usuallyjust submit a proposal? Do you want to talk further or would you like me to put together a pmlimina@’ 
plan/budget for you to review? KEB 

Lissa Broome wrote: 

Katie -- Also, this is a long mail, but it talks alxmt mini-grants to foster comrmmication efforts. I don’t know if that’s something that we should apply for or 
what we’d do with it if we got it. If you have any thoughts, let me know. 

Lis~ 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Ly Nguyen <lnguyen@publicinterestproj ects.org > 

Friday, April 17, 2009 9:21 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Communications mad Visibility Mini-Grants 

FINAL - Fulfilling Dreanl Fund Communication Visibility Mini-Grants RFP.pdf 

Hi Lisa, 
There’s no formal application form but there is specific information we ask for in your two-page proposal. That information was included in the attachment to the 
long ernail I sent out this week with the update on the Dream Fund. For your convenience, I’ve attached just the RFP information to this email. 
To reqLE¢_~.;t ia[~ e’,<te[~sio]~ or~ the grar~t p¢_~riod please st~bmit i~ formal r¢_~quest I¢_d:t:er to Maritzi~ Guzman. No ;p¢_~ci[ic form n¢_~eded. 
Plei~se let me know if you have any other questions! 
Best, 
Ly 

:: ::*;] :: PiP email 
1o9o 

ky Nguyen 

Program AssisLant 

Commurfities for Public Education Reform & Fulfilling the Dream Fund 

80 Broad Street, Suite 1600 I New York, NY :10004 
Tel. (646) 624-5050 I Fax (917) 438-4639 I h~guyen@publicinterestprojects.org 

From; Lisa Broome [mailto:lbroome@email.unc.edu] 
Sent: Thursday, April :[6, 2009 9:49 PM 
To-" Ly Nguyen 
Ce" Kathleen E Bowler 
Subject: Communications and Visibility Mini-Grants 

Li -- Is there a special application for the Communication and Visibility Mini-Grants? We’re thinking about applying for one. 

Also, there is still $400 or so dollars in our original grant that has not been expended. We can’t expend it because the grant’s period has expired. I will be sending you 

an email in the next week or so requesting that you extend the grant period so that we can expend the lhnds that remain in the account. If you have any special tbrm tbr 

this purpose or require any specific intbrmation, please let me know. 
Thanks. 

Lissa Broome 

UNC School of Law 

Center for Banking and Finance 
Director Diversity Initiative 

Communication & Visibili~" Mini-Grants 
We also recognize that visibility, is closely connected to fimdraJsing effectiveness. Attached is an RFP for communications and visibility grants of $10,000 each to a 

lhnited number of grantees. The purpose of the commtmication & visibility grants aye to assist with the hnplementation of diserete activities that increase your 
organization’s visibility in new venues, with new audiences or donors, constituents and/or members. Possible activities may include: creating or re-doing web sites to 

attract new members and/or donors, hiring consultant to help ruth public relations, media outreach tbr activities such as releasing a report, promoting an event, 

prodacing brochures or factsheets or to raise your organizations visibility and promote its mission. We will prioritize work that allows the organization to leverage the 

increased visibility for fundraising, marketing, membership, policy change, community o~anizing, or other slrategic purposes. We encourage you m apply early, as 
funds are limited and we will matte decisions on a rolling basis. The Dream Fund will review applications starting May 1, 2009 through July 1, 2009. 



April 15, 2009 

Dear Grantees of the Fulfilling the Dream Fund: 

As a part of the communications capacity building component of the Fulfilling the Dream Fund, we are pleased 
to offer grantees an opportunity to apply for modest funds to increase your organization’s visibility and 
communicate your messages. The Dream Fund will issue an RFP for one-time communications and visibility 
grants of up to $10,000 each to a limited number of grantees. 

The purpose of the communication & visibility grants is to assist with the implementation of discrete activities 
that increase your organization’s visibility in new venues, with new audiences or donors, constituents and/or 
members. Possible activities may include: creating or re-designing web sites to attract new members and/or 
donors, hiring a consultant to help with public relations, promoting an event, media outreach for activities 
such as releasing a report, or producing brochures or factsheets that raise your organization’s visibility and 
promote its mission. Work that allows the organization to leverage the increased visibility for fundraising, 
marketing, membership, political policy, community organizing, or other strategic purposes will be prioritized. 

Organizations will be selected based on their demonstrating they are at a turning point or critical juncture in 
which targeted, modest communication dollars would have an impact. 

If the proposal is approved, grantee organizations will be provided with a grant agreement and payment letter 
with the award. Grantees must return a signed copy of the grant agreement/payment letter before beginning 
their work. Grantees will be required to submit a report to the Fulfilling the Dream Fund at the end of the 
communications work describing the outcomes and impact. 

We encourage you to apply early as funds are limited and we will make decisions on a rolling basis. The 

Fulfilling the Dream Fund will review applications starting May I, 2009 until July I, 2009. 

To apply, please complete the attached application. 

If you have any questions, please do not hesitate to contact Ingrid Benedict, Fulfilling the Dream Fund Program 
Officer at (917) 438-4633 or ibenedict@publicinterestprojects.org 

Sincerely, 

Maritza Guzm~n 
Fulfilling the Dream Fund - Program Manager 

FDF Communication & Visibility Mini-Grant RFP, Page I of 2 
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BACKGROUND 

The Fulfilling the Dream Fund will provide small grants (up to $10,000) to a limited number of grantees to 
implement communication activities towards increasing the visibility of the organization and disseminating its 
messages. The. u~u~ose of the communication & visibility grants is to assist with the implementation of 
discrete activities that increase your organization’s visibility in new venues, with new audiences or donors, 
constituents and/or members. Possible activities may include: creating or re-designing web sites to attract 
new members and/or donors, hiring a consultant to help with public relations, promoting an event, media 
outreach for activities such as releasing a report, or producing brochures or factsheets that raise your 
organization’s visibility and promote its mission. Work that allows the organization to leverage the increased 
visibility for fundraising, marketing, membership, political policy, community organizing, or other strategic 
purposes will be prioritized. 

APPLICATION PROCESS 

Grantees of the Fulfilling the Dream Fund interested in applying for the Communications & Visibility Mini- 
Grant must submit a two page proposal that includes the following information: 

I) What type of communications & visibility work do you seek to implement? Are you seeking support 
for a discrete project, for overall capacity building or for some other aspect of communications work? 

2) What are the goals and objectives of the communications/visibility work? What is the timeline? What 
audience are you seeking to reach? What response do you hope to obtain from your target audience? 

3) Is there anyone on staff already assigned to handle your communications activities? is that person 
fuiltime or part-time? Does the person have responsibilities other than communications work? Are you 
seeking to hire a consultant to assist in the work? (If so, please include a profile of the consultant) 

4) How will you gauge and/or measure the impact of the communications work? 
5) What is the budget for the communications work? 

If the proposal is approved, the grantee will receive a payment confirmation and grant agreement letter. 
Grantees will be required to submit a i- 2 page report to the Fulfilling the Dream Fund at the end of the 
communications work describing the outcomes and impact on the work of organization. 

The Fulfilling the Dream Fund will review applications starting Hay I, 2009 until July I, 2009. 

Applications received by the 15th of each month will be reviewed by the end of the respective month. We 
encourage you to apply early as funds are limited and we will make decisions on a rolling basis. 

Please submit ~osal to: 

Ly Nguyen 
Program Assistant, Fulfilling the Dream Fund 

80 Broad Street, Suite 1600 New York, NY 10004 
Tel. (646) 624-5050 i Fax (917) 438-4639 

Inguyen@publidnterestpr°jects’°rg 

FDF Communication & Visibility Mini-Grant RFP, Page 2 of 2 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Peter Strongoli <prstrong@email.unc.edtr~ 

Friday, May 29, 2009 2:29 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Re: Your Signature tbr Request to Extend a Grant [’tom Z. Smith Reynolds Foundation 

ZSR 145.pdf 

Lissa Broome wrote: 
> Hi Peter -- 
> 

> I hope you’re doing well. I have attached a document requesting an 
> extension of our grants from the Z. Smith Reynolds Foundation (5-49605 
> and 5-49606) for another fiscal year since we have not yet expended 
> all the :funds You could sign the attached copy and either pdf it 
> back to me or send it back via campus mail and then I can send it on 
> to the Z. Smith Reynolds Foundation for their approvah 
> 

> Thanks [’or your help. Please let me know if you have aW questions. 
> 

> Lissa 
> 

Peter R Strongoli 
Awards Manager 
Office of Sponsored Research 
University of NoAh Carolina at Chapel Hill 
104 Ait2oott Dr. STE. 2200 
Chapel Hill, NC 27599-1350 
Phone:(919) 843-7271 
FAX: (919) 962-5011 
prstr ong@email.unc.edu 
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May 29, 2009 

Leslie Winner 
Executive Director 
Z. Smith Reyaolds Foundation 

47 South Cherry S~et, Suite 200 
Winston-SNort, NC 27101-5287 

D~ ~slie: 

We are wadfing to request the ~Mtten appmvaI of the Z. Smith Reynolds Foundation to ~m 
exI~sion of the ~ant that the Foundation awarded to us July 1, 2005, f~r the Director Dive~ity 
tni~iatlve (iast e×tended to June 30, 2~9)ti?r an MditionN ~scal year. An interi:m rcpo~ is attach~ 
expla~ng the exlxmdimre of fun& m date Nong with a revised budget fbr the use of the r~.~mdning 
~ds. 

If you a~ee to this request, please si~ bdow ~d ret~ to Lissa Br~me. We have incl:ad~ 

. fi~es. Thm~k you [br your con@meal support a second cx)p¥ dthis letter for your ’~ 

Sincerely, 

Lis~ L° Broome 
f 1" ~ ache, m Professor of Ba~ing Law 

Director, C~,~ter for B~king m~d Finaace 

/ ,0, y 

./i’d 

Peter S~goh~.~ 
Fmancm~ A~lyst, Post A’a ard Serv~c~ D~rec~or 
Office of Sponsored Research 

Z: Smith Re?,~mlds Foundatkm agr~s to the req~c~t to extend the :~m’~t ibr ar~ add~t~( hal fisca year 
ending June 30, 201i 0. 

L.~lie Winner, Ex~u~ive Dir~or 
Z, SmJ.th Reynolds Foundation 



i ................................................................................ 
! 2008 throu~ J~e 30, 20tN beginning July 1,2009 
[ ............ i 

%~ansefipfion:~S~;~ces~ 2,768.45 ..... (pa?d} + 653.31 ~ilied) -}~00-() ................................................................ 
i 

........................................................................................TraveI 3,~,~~8o ............................ 75 (pad~:~ ........................................................... + 185 0~i~I~) ’ ................................................................................................................................................................. 1580 i{ 

.............................................. + ........ 

M~bership in Nat I :~sO i .~50 
Assodation    of Corp, i 

~rectom 
...................................................... l .@ 

Total exp~ses paid ~o date 6,155,20 I 

I Exp.:= ......... Expeet~ ................. to ’;~be .......... pd" ’{7ky [~;~~8~ ................................................................................................................. i ............................................................................................................................................. 
7 "    " ,.).3.}!! .................................................................... 

I Total Expenses ~r 08-(D $9i993.51 $5,830 (will fully expend giant) 
........................................................................................................ ....:.;2,,. i ........................................... J ........ 2 ......... : .......... .: .......... ......... 

The grant fix~m Z. Smith Reynolds is used to support ~m amual program tbr i~x~ten~al diverse 
co.rp<..)rate board directors, }2 roademng Corporate Board Dive~:sity: Earn;rag a Board SeaL" The 
re~s~ration fee for this pro~an is $95 so that the progr~ may be accessible m individuals from a 
variety of backgrounds, but that amour~ is not suNcient to thlly offset the c,~sts of the program. We 
will increase the registration ti.~ when o~ grant funds have been spent al~d ~.r~ce tLe program so that it 
is self sustaining, in our current economic climate, it is quite bertefici.M to be able to offer this 

" d Tuesday, May 26. 2009, and program a~ its cairrent modest price. This year’s program w~ he] on 

attended by twemy-sever~ px~tenfial director candidates. More in{bnnatkm about the pmgraan and tt~s 

The grant reimburses an. academic membership in the Nationa{ Association of C(~rporate Directors 
(NACD). This org,’mizatkm h~ a ve.~, active locN d:~apmr, the Research Tria~g)e Chap.mr. which has 
n~nero~,s events Which present opporturfities to raise t:be v{sibiIity of our Director Divemi*y I_aitiafive 
ar~ong the cx)~orate corx~rmnity. In addition, the written puNications pr(~uc~l by the national 

sources of infi~mmtm~. orgafizafion are qmte helpi~a 

The Nant also suE~-~rts a rese~ch projec~ which consists of an extensive ,merview stady of c~rporate 
bx~m’d members, CEOs, proxy advisom, and government reguIalo~, among others, about fl~.eir views 
on how board diversiV impacts (if a~ all) N_~ard processes m~d corporate perIbrmanee. [n-per~:m 
intea~4ews are held wh~. possible by a two-pc~son i~ierview team. This has involved ~’aveI m 
Atlanta. D.C., New York, and various locatkms throughout North Carolina. The ~aat has reimbursa~ 
these travd e×.p~mses. In addi{on, the grar~t has made it possible for the tapes of tt~ese intm4ews m be 
transcribed by a proi~ssional transcriptmn se~wice. One pubIicafion has resulted so tbr fi’om this 
resma’cb, Lissa Lar~kin Broome & Kimberly D. Krawiec, Si.N~ali-ag ~l~.rough Board Diversity: Is 
Anyone Listening? 77 University of Cirminnati Law Review 431-64 (2009)° 



From: 

Sent: 

To: 

Subject: 

Attach: 

Joy Vermillion <Jo?~’@zsr.ovg> 

Friday, June 12, 2009 11:49 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

FW: CJraJ~t F~xtension Request -- UNC School of Law Director Diversity Initiative 

ZSR 2009 Extension Signed.pdi, Agenda 2009.doc; Panelists 2009.doc; participants2009.doc 

Hi Lisa, 

Leslie Wim~er asked me to respond to your request Before we can sign off on the extension, it would help me to better understand why the grant is being spent over, potentially, five years? 
I understand from previous extension requests that the Fulfilling the Dream Fund money allowed you to hold off on spending ZSR funds, but the grant was initially proposed as a one-year 
grant, and it was thought at the time that, after that year, registrations would sustain the program. An?- information you can offer to help me better understand the situation would be greatly 
appreciated 

Thank you, 
Joy Vermillion ttemsohn 
Director for Programs 
Z. Smith Reynolds Foundation 

From: Lissa Broome [lbroome@emaihunc.edu] 
Sent: Friday, May 29, 2009 3:05 PM 
To: l,eslie Winner 
Subject: Grant Extension Request -- UNC School of Law ]Director Dr~’ersi~ Initiative 

It] Leslie -- 

] hope you are doing well We are expecting that at the end of our fiscal year, June 30, we will still have $5,830 from our original Z 
Smith Reynolds Grant that has not yet been expended. We are continuing to do the good works on director diversity that are supported by the grant and would accordingly like to request 
an extension of the grant so we may continue to support this effort ]’or the coming fiscal year You will receive two copies of the attachment in the mail earl?’ next week, but I thought I’d go 
ahead and pdf this request to you in case you want to sign the pdt" and pdffsend it back to us before they arrive 

’]7he interim report (the second page of the pdJ-) details our activities. 
We sponsored earlier this week our fourth annual program, "Broadening Corporate Board Diversity: Earning a Board Seat" We had 27 participants and 8 panelists for this one-day program. 
I have attached the program agenda and bios of the panelists and participants in case you are interested. 

Please let me l~ow if you have any questions. 

Thanks again for your continued support. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 

44 Director, Center for Banking and Finance University of North Carolina School of Law CB ~ 3380, Van Hecke - Wettach Hall 160 Ridge Road Chapel Hill, NC 27599-3380 

Tel: 919-962-7066 
Fax: 919-962-1277 

Web: http ://www.law.~lc. eduicenter s/banking 
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May 29, 2009 

Leslie Winner 
Executive Director 
Z. Smith Reyaolds Foundation 

47 South Cherry S~et, Suite 200 
Winston-SNort, NC 27101-5287 

D~ ~slie: 

We are wadfing to request the ~Mtten appmvaI of the Z. Smith Reynolds Foundation to ~m 
exI~sion of the ~ant that the Foundation awarded to us July 1, 2005, f~r the Director Dive~ity 
tni~iatlve (iast e×tended to June 30, 2~9)ti?r an MditionN ~scal year. An interi:m rcpo~ is attach~ 
expla~ng the exlxmdimre of fun& m date Nong with a revised budget fbr the use of the r~.~mdning 
~ds. 

If you a~ee to this request, please si~ bdow ~d ret~ to Lissa Br~me. We have incl:ad~ 

. fi~es. Thm~k you [br your con@meal support a second cx)p¥ dthis letter for your ’~ 

Sincerely, 

Lis~ L° Broome 
f 1" ~ ache, m Professor of Ba~ing Law 

Director, C~,~ter for B~king m~d Finaace 

/ ,0, y 

./i’d 

Peter S~goh~.~ 
Fmancm~ A~lyst, Post A’a ard Serv~c~ D~rec~or 
Office of Sponsored Research 

Z: Smith Re?,~mlds Foundatkm agr~s to the req~c~t to extend the :~m’~t ibr ar~ add~t~( hal fisca year 
ending June 30, 201i 0. 

L.~lie Winner, Ex~u~ive Dir~or 
Z, SmJ.th Reynolds Foundation 
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variety of backgrounds, but that amour~ is not suNcient to thlly offset the c,~sts of the program. We 
will increase the registration ti.~ when o~ grant funds have been spent al~d ~.r~ce tLe program so that it 
is self sustaining, in our current economic climate, it is quite bertefici.M to be able to offer this 

" d Tuesday, May 26. 2009, and program a~ its cairrent modest price. This year’s program w~ he] on 

attended by twemy-sever~ px~tenfial director candidates. More in{bnnatkm about the pmgraan and tt~s 

The grant reimburses an. academic membership in the Nationa{ Association of C(~rporate Directors 
(NACD). This org,’mizatkm h~ a ve.~, active locN d:~apmr, the Research Tria~g)e Chap.mr. which has 
n~nero~,s events Which present opporturfities to raise t:be v{sibiIity of our Director Divemi*y I_aitiafive 
ar~ong the cx)~orate corx~rmnity. In addition, the written puNications pr(~uc~l by the national 

sources of infi~mmtm~. orgafizafion are qmte helpi~a 

The Nant also suE~-~rts a rese~ch projec~ which consists of an extensive ,merview stady of c~rporate 
bx~m’d members, CEOs, proxy advisom, and government reguIalo~, among others, about fl~.eir views 
on how board diversiV impacts (if a~ all) N_~ard processes m~d corporate perIbrmanee. [n-per~:m 
intea~4ews are held wh~. possible by a two-pc~son i~ierview team. This has involved ~’aveI m 
Atlanta. D.C., New York, and various locatkms throughout North Carolina. The ~aat has reimbursa~ 
these travd e×.p~mses. In addi{on, the grar~t has made it possible for the tapes of tt~ese intm4ews m be 
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Broadening Corporate Board Diversity: Earning a Board Seat 
UNC School of Law Director Diversity Initiative 

May 26, 2009 

Agenda 

8:45 - 9:15 Registration, Continental Breakfast, and Get to Know One Another 

Try to meet at least three people that you do not already know and who will not be in one of your 
breakout groups. 

9:15 - 9:30 Welcome, Introductions & Overview of Program Goals and Agenda - 

Welcome 
Introduce self (name, occupation, residence, fun fact not on bio) 
Overview of Program Goals and Agenda 

9:30 - 10:20 The Job of a Director, Skills Needed, and How to Develop Them 

What is the job of a director? 

Maj or functions performed by directors (Handout) 

How, if at all, does the j ob of a director of a start-up company differ? 

How, if at all, does the job of a director of a private company differ? 
What are the owners looking for in an independent director? 
How do you work with family-owned businesses to find directors? 

What skills should a director bring to the boardroom? 
General competencies 

¯ Professional leadership and excellence 
¯ Financial Literacy 
¯ Integrity and Judgment 

Specific competencies sought in particular searches 
Ability to understand the business and its risks 

What investment commitment is a director expected to make? 

How, if at all, does the job of a nonprofit director and the skill set of a nonprofit director differ? 

Time commitment necessary to serve 

What are the legal considerations in se~-v’ing as a director? 
¯ Duties of a director (due care, loyalty) 
¯ What constituencies does the director serve? 

o Shareholders 



o Other stakeholders (employees, community, etc.) 
Liability of a director 

o Business judgment rule 
o D&O Insurance 

¯ What do you look for when you review D&O policies 
o Indemnification 

What is corporate governance? Where can you learn about it? 
What new issues are emerging for boards as a result of the financial and economic crisis? 

¯ Increased time commitment 
¯ Opportunities - acquisitions, restructuring balance sheet, finding talent 

10:30 - 10:40 Break 

10:40 - 11:10 Break-out sessions - see Break-out group list and questions on back 

11:10 - 12:10 Realistic Approaches to Advancing Candidacy, including Role of Executive 
Search Firms 

Paths to becoming a corporate director 
Board experience matrix 

Success stories 

Manage expectations regarding board opportunities 

Do nonprofit boards translate into corporate board opportunities? 
¯ Join a few that are meaningful to you and excel 
¯ Establish relationships 

What networking and professional opportunities are helpful? 

Role of executive search firms 
What is important about the c.v. or resume? 

o The Director’ s Resume 

Role ofNACD - RTP in assisting in searches 
Role of Triangle Board Connect (TBD) in assisting in searches for Triangle nonprofits, 
http ://www.triangleboardconnect. org 

How do startups find board members? 

How do family businesses/private companies find board members? 

How to identify and target nonprofit board opportunities 

{PAGE } 



Additional training programs 
¯ NACD Director’s College 
¯ North Carolina Bank Directors’ College 
¯ Other programs, https:iiddi.law.unc, eduiprogramsidefault, aspx 
¯ Mutual Fund Directors Forum, Susan Wyderco, Executive Director, 

http ://www.mfdf.com/ 
Successes, https:iiddi.law.unc.eduisuccessesidefault.aspx 

12:15 - 1:35 Lunch (walk to DuBose House) - Buffet lunch and sit at assigned break-out 
table and discuss questions on the back of the break-out list 

1:35 - 1:45 Bathroom Break and walk back from DuBose House 

{PAGE } 



1:45 - 2:10 Diverse directors in a non-diverse setting 

Board diversity 
¯ Fortune 100 based on Alliance for Board Diversity survey 
¯ 2006 numbers for top-50 NC-based public companies 

Fitting 
O 

O 

O 

O 

O 

in and standing out 
Representing your gender, race, or ethnicity 
Additional duties and burdens 
Asking a question when you think everyone else understands 
Understand other members’ relationships with the company and each other 
Know when to speak up 

Establishing trust 

Value of diversity: the evidence 
¯ Fairness 
¯ Board performance 
¯ Corporate performance 
¯ Public relations and political ramifications 

Ongoing interview study of directors, CEOs, executive search firm personnel, regulators, 
institutional shareholders and shareholder activists 

Impact of diversity on board processes and corporate performance 

Beyond tokenism - Research regarding critical mass 

2:10 - 2:30 Evaluating companies and opportunities 

What questions to ask? 
¯ What does management expect and need from the board? 
¯ Behavioral job description - watchdogs or pilots? 
¯ Are questions by board members welcomed? 
¯ Does the board engage in a periodic self-assessment? 
¯ Permission to contact several former directors 
¯ Review of corporate governance documents 
¯ D & O insurance, indemnification 
¯ Others? 

How to respond to questions you are asked 

Visit the company and tour its facilities 

How to evaluate? 

{PAGE } 



¯ Match between board’s culture and personal style 
¯ Use of informal channels to get information 
¯ Pending shareholder proposals 
¯ Pending major structural changes, including mergers and acquisitions 

2:30 - 2:35 The Database of Potential Diverse Directors at UNC School of Law 

Additional training programs [if not discussed before lunch] 
¯ NACD Director’s College 
¯ North Carolina Bank Directors’ College 
¯ Mutual Fund Directors Forum, http:iimfdf.comi 
¯ Triangle Board Connect, http:iiwww.triangleboardconnect.org 
¯ Other programs, https://ddi.law.unc.edu/programs/default.aspx 
¯ Successes, https:iiddi.law.unc.eduisuccessesidefault.aspx 

Director Diversity Database, https:iiddi.law.unc.eduidatabaseilogin.aspx -- What is it? How can 
it help? 

¯ Director Diversity listserv, https:iiddi.law.unc.eduiupdatesidefault.aspx 
¯ NACD-RTP director registry 
¯ Triangle Board Connect (TBD), http://www.triangleboardconnect.org 
¯ Other networks and databases 

® http:iiBoardrecruiting.com (NASDAQ) 

2:35 - 2:45 Break 

2:45 - 3:45 How to Read a Financial Report 
General discussion, questions from audience based on advance reading 
Case study of Unifi, Inc. 
The view from the audit committee - not just for financial experts 

3:45 Closing comments 

Establish a Linked In group? 
Take a few minutes and give us your thoughts on evaluation 

Can also return later or wait for email version 
Thank all the panelists and the participants 
Final questions? 

4:00 Adjourn 

{PAGE } 



From: 

Sent: 

To: 

Cc: 

Subject: 

Joy Vermillion <Jo?~’@zsr.ovg> 

Friday, June 12, 2009 1:35 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Jill Ray <jillr@zsr.org> 

RE: FW: Chant E:~ension Request -- UNC School of Law Director Diversity Initiative 

Hi Lissa, 

Thanks ve~ much for your reply I certainly understand the difficulty of the circumstances. 

Please let this e-mail serve as COllfinnation that your May 2005 ZSR grant may be extended through June 30, 2010, so long as the work continues to be aligned with the grant resolution. Your 
final report then will be due September 30, 2010, and you can find a link to the report on our web site. 

Please let me know if you have questions, and good luck with the work! 

Regards, 
Joy Vermillion Hemsohn 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome~email uric edu] 
Sent: Friday, June 12, 2009 1:02 PM 
To: Joy VenmHion 
Sut~ject: Re: t,NV: Grant Extension Request -- UNC School of Law Director Diversity lnitmtive 

Hi Joy - 

’]?he process of working to increase director diversity has been more akin 
to tilting at windmills than we originally anticipated Having said 
that, we’ve certainly made progress and have some legitimate successes 
(director placements) to point to But, establishing a reputation 
within the corporate commumty and within affinity groups ti)r diverse 
professionals has taken more time than we expected. By spreading out 
our spending, we have allowed this process to take place over a longer 
time period to reach more people and hopefully have a greater impact 
With our current state budget crisis, we cannot look to the School of 
Law to provide monetary support for the program beyond paying for my 
time and the staff assistance which supports this work. 

We held our fourth annual progranr on May 26, 2009, and it was a great 
success. I think it has taken tinre to establish the reputation and bona 
tides of this program anrong the relevant constituencies. We continued 
to keep our registration fee for this program at $95, which does not 
cover the program costs, to make the program affordable for as many 
people as possible for as long as we could. This year, knowing that our 
grant funds were ahnost fully- expended we surveyed our participants 
about their price sensitivity for a program like this and learned that 
there is room for a modest increase in the registration fee to $195, and 
some (a lesser number) would be willing to pay- up to $295. A number of 
our participants over the four years of the program have been nonprofit 
leaders, self-employed business consultants, and business owners who are 
more price sensitive than those who are in positions at large 
corporations and might expect their employer to pay- the cost for this 
program. Of course, in today’s econotnic climate many large conrpanies 
are no longer reinrbursing for training expenses such as this either. 

Moreover, as we got into this process we realized that we needed to 
learn more about why diversity was valuable in the boardroom. 
Accordingly, two of my colleagues and I have undertaken a research 
project interviewing corporate board members and CEOs (also good 
publicity for the Director Diversity Initiative) to ask them what value 
they see in boardroom diversity and how- it affects board processes and 
corporate performance. In fact, three of the panelists for our most 
recent program were also interview subjects. Two publications have 
resulted from this work with perhaps a book in the future on this 
subject. The project requires some travel and payments to a 
professional transcription service for high quality transcripts from the 
tape-recorded interviews. We have conducted 37 interviews so far and 
hope to complete the interview process this year with another 13 or so 
interview subjects. This research, and other research that we became 
familiar with during this project, was presented at our most recent 
conference and elsewhere at academic conferences and at presentations 
before relevant groups 

I hope this is responsive to your questions. Please let me know if I 
can answer any more questions or provide any additional information. 

Lissa 

Joy Velrnillion wrote: 
> Hi Lisa, 
> 

> Leslie Winner asked me to respond to your request. Before we can sign offon the extension, it would help me to better understand why the grant is being spent over, potentially, five 
years? I understand from previous extension requests that the Fulfilling the Dream Fund money allowed you to hold off on spending ZSR funds, but the grant was initially proposed as a 
one-year grant, and it was thought at the time that, after that year, registrations would sustain the program. Any information you can offer to help me better understand the situation would 
be greatly- appreciated. 



> 

> Thank you, 
> Joy Vermillion Heinsohn 
> Director for Programs 
> Z. Smith Reynolds Foundation 
> 

> From: Lissa Broome [lbroome@emaiLunc.edu] 
> Sent: Friday, May 29, 2009 3:05 PM 
> To: Leslie Winner 
> Subject: Grant Extension Request -- UNC School of Law Director Diversity Initiative 
> 

> Hi Leslie -- 
> 

> I hope you are doing welh We are expecting that at the end of our fiscal year, June 30, we will still have $5,830 from our original Z. 
> Smith Reynolds Grant that has not yet been expended. We are continuing to do the good works on director diversity that are supported by the grant and would accordingly like to request 
an extension of the grant so we may continue to support this effort for the coming fiscal year. You will receive two copies of the attachment in the mail early next week, but I thought I’d go 
ahead and pdf this request to you in case you want to sign the pdf and pdf/send it back to us before they- arrive. 
> 

> The interim report (the second page of the pdf) details our activities. 
> We sponsored earlier this week our fourth annual program, "Broadening Corporate Board Diversity: Earning a Board Seat." We had 27 participants and 8 panelists for this one-day 
program. I have attached the program agenda and hies of the panelists and participants in case you are interested. 
> 

> Please let me know if you have any questions. 
> 

> Thanks again for your continued support. 
> 

> Lissa 
> 

>__ 

> Lissa L. Broome 
> Wachovia Professor of Banking Law 
> Director, Center for Banking and Finance Universi~ of North Carolina School of Law CB # 3380, Van Hecke - Wettach Hall 160 Ridge Road Chapel Hill, NC 27599-3380 
> 

> Tel: 919-%2-7066 
>Fax: 919-%2-1277 

>Web: http ://www.law unc. edu/centers/banking 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 

CB # 3380, Van Hecke - Wettach Hall 
160 Ridge Road 
Chapel Hill, NC 27599-3380 

Tel: 919-%2-7066 
Fax: 919-%2-1277 
Web: http ://www.law.unc edu/centers/banking 



From: 

Sent: 

To: 

Subject: 

Patricia Hennessey <phennes@email.unc.edu> 

Monday, June 15, 2009 8:34 AM 

Broome, Li s~ I, <lhroome@email.unc.edu> 

Re: Z. Smith Reynolds Grant Renewed Through Jnne 30, 2010 

Thmlks Lissa. OSR roll take it from here. 

Tricia 

Lissa Broome wrote: 

Peter and Tricia -- 

See below. Z. Smith Reynolds has renewed our grant through June 30, 2010 (5-49605, 5-49606). 

Please let me know if there is anything further that I need to do on this. 

Lissa 

........ Original Message ........ 
Subject:RE: FW: Grant Extension Request -- UNC School of Law Director Diversity Initiative 

Date:Fri, 12 Jun 2009 13:35:17 -0400 
From:Joy Vem~illion q!or~7@zsr.org> 

To:Eis~ Broome <lbroome(~email.unc.e&P 
CC:Jill Ray <iilh,@zsr.org> 

References: <628F2755COEB5B449432A4D5B2A9AOEF 13E38E7FC4@ZSMAIL > <4A3289FF.7090007@email.unc.edu> 

Hi Lissa, 

Thanks very much for you~ ~eply. i certainly understand the difficulty of the circumstances. 

Pl~’ase let Lhis ~’-mail serve as cenfJrmaLion that yeur May 2005 ZSR g:Eant may be extendH! through Jun~" 30, 20]0, s) long a 

Please let me know if you have questions, and good luck with the work! 

Rega rds, 

Joy Vermillion Heinsohn 

..... OrJ gJ na] H~’ssage ...... 

F~)m: Lissa BiEo)m~" [maJ ] Lo: ]b~ )eme@emaJ ] .unc. Hffu] 

Sent: Friday, June 12, 2009 1:02 PM 

To: doy Vermillion 

Subject: Re: FW: Grant Ex%er]sJe[i Requ~’st -- UNC School of Law DiiE>ster Diversity Ii]itiatJve 

Hi Joy -- 

The process of working to increase dJrecLor diversity has been mere akin 

to tilting at windmills than we o~iginally anticipated. ?laving said 

that, we’ve certainly made progress and have some iegiti’~’ate successes 

(dJrecto~ placement:s) to point t:o. But, establishing a reput:at:ion 

within the corporate coMaunity and within affinity groups for diverse 

professionals has taken more time than we expected.    By spreading out 

our spending, we have allowed this process to take place over a longer 

time perJed to ~each mere people and hopefully have a greater impact. 

With our current state budget c5isis, we cannot look to the School of 

Law to provide monetary support for the program beyond paying for my 

time and the staf~ assistance which suppertzs this work. 

We held ou~ fourth annual program on May 26, 2009, and it was a great 

success.    I think it has taken time to establish the reputation and bona 

rides ef this p~ogram among the relevarR~ constittlencJes. We centNriued 

to keep our registration fee for this program at $95, which does not 

cover the program costs, to "’ake the progra’- affordable for as many 

peep]e as pessib]e for as long as we could. This year, knowing that (Klr 

granL funds were a]most fully expended we sLlrveyed our participants 

about their price sensitivity for a program like this and learned that 

there is room for a "’odest increase in the registration fee to 0i95, and 

some (a ]esser number) wou]d be wiilJrig Lo pay up ix) @295. A nLlmber of 

our participants over the four years of the program have been nonprofit 

leaders, self-employed business consultants, and business owners who are 

mere price sensitive than these who are in pesiLions at large 

corporations and might; expect their employer to pay the (;()st; ~or this 



program. Of course, iL~ todayVs economic climate maL~y large coKlpaL~ies 

are no longer reimbursing for training expenses such as this either. 

Horenve±, as we got into this process we realized that we L:eeded to 

learn more about why diversity was valuable in the boardroom. 

Accordingly, two of my colleagues and I have undertaken a researd’~ 

p~oject interviewing corporate board members and CEOs (also good 

publicity for the Director Diversity Initiative) to ask them what value 

they see in boardroom diversity and how it affects board processes and 

corporate performance.    In fact, three of the panelists for our most 

recent program were also in%erview subjec%s. Two p~blicdtiens have 

resulted from this work with perhaps a book in the future on this 

subject. The project requires some travel and payments to a 

p~ofessional transcription service for high quality transcripts from the 

tape-recorded interviews. We have conducted 37 in%erviews so far and 

hope to complete the interview process this year with anot!’~er 13 or so 

interview subjects. TPis research, and other research that we became 

familia~ with during tPis project, was presented at our most recent 

conference and elsewhere at academic conferences and at presentations 

before relevant groups. 

I hope this is responsive to your qL~estinns. Please let i:a know if I 

can answer any more questions or provide any additional information. 

Lissa 

Joy Vermillion wrote: 

> Hi Lisa, 

> 

> Leslie Winner asked me to respond to your request. Before we can sign off on the extension, it would help me to better 

> 

> Thank you, 

> Joy Vermillion Heinsohn 

> Director for Programs 

> Z. Smith Reynolds Foundation 

> 

> From: Lissa Broome il~o~x~@enLail.unc.edu] 

> Sent: Friday, May 29, 2009 3:@5 PM 

> To: Leslie Winner 

> Subject: Grant Extension Request -- UNC School of Law Director Diversity Initiative 

> 

> Hi Leslie -- 

> 

> I hope you are doing well. We are expecting that at the end of our fiscal year, June 30, we will still have ~5,830 froK 

> Smith Reynolds Grant that has not yet been expended. We are continuing to do the good works on director diversity that 

> 

> The interim report (the second page of the pdf) details our activities. 

> We sponsored earlier this week our fourth annual program, "Broadening Corporate Board Diversity: Earning a Board Seat.’’ 

> 

> Please let me know if you have any ques~ior, s. 

> 

> Thanks again for your continued support. 

> 

> Lissa 

> 

> -- 

> Lissa L. Broome 

> Wachovia Professor of Banking Law 

> Director, Center for Banking and Finance University of North Carolina School of Law CB # 3380, Van Hecke - Wettach Hall 

> 

> Tel: 919-962-7066 

> Fax: 919-962-1277 

> Web: http : //ww~. iaw. unc. edu/centers/bankinq 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

University of North Carolina School of Law 

CB # 338@, Van Hecke - Wettach Hall 

160 Ridge Road 

Chapel Hill, NC 27599-3380 

Tel: 

Fax: 

Web: 

919-962-7066 

919-962-1277 

http : / iww~7, iaw. "N~c. edu/centers/ban kilx~ 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

University of North Carolina School of Law 



CB # 3380, Van Hecke - WettacP Hall 

160 Ridge Road 

Chapel Hill, NC 27599-3380 

Tel: 

Fax: 

Web: 

919-962-7066 

919-962-]277 

http:!!wR~.iaw.unc.edu/centersibankinq 

Patricia Hennessey 

Assistant Dean for Finance 

UNC Chapel Hill 

School of Law 

Phone 919-843-3195 

Fax 919-843-991"7 

phenness@e~,ail.unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Peter Strongoli <prstrong@email.unc.edtr-- 

Tuesday, June 16, 2009 10:56 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: Dream Fund Extension Reques~t 

Fulfilling the Dmo~m.pdf 

Sorry, it’s been overwhelming lately 

Pete 

Lissa Broome wrote: 

> Hi Peter -- I don’t think I’ve received an?’ response back from you 

> yet. Could you please sign and pdf this back to me at your 

> convenience? Thanks. 

> 

> Lissa 

> 

Original Message ........ 

> Subject: Extension Request :[’or Dream Fund grant 

> Date: ’IThu, 11 Jun 2009 08:36:15 -0400 

> From: Lissa Broome <lbroome@email.unc edu> 

> To: Peter Strongo[i <prstrong@email un c edu> 

> 

> 

> 

> Hi Peter -- If you could print out, sign, and pdf back this extension 

> letter request, we would appreciate it There is $455 remaining in this 

> grant which we cannot spend unless we can get the extension. In today’s 

> economic climate, ever?" dollar counts[ 
> 

> ’]Thanks 

> 

> Lissa 

> 

>__ 

> Lissa L. Broome 

> Wachovia Professor of Banking Law 

> Director, Center [’or Banldng and Finance 

> Universi~" of North Carolina School of Law 

> CB # 3380, Van Hecke - Wettach Hall 

> 160 Ridge Road 

> Chapel Hill, NC 27599-3380 

> 

> Tel: 919-962-7066 

> Fax: 919-962-1277 

> Web: http:/iwww.law.unc.edu/centersibanking 

> 

> 

> 

> 

>__ 

> Lissa L. Broome 

> Wachovia Professor of Banking Law 

> Director, Center for Banking and Finance 

> Universi~" of North Carolina School of Law 

> CB # 3380, Van Hecke - Wettach Hall 

> 160 Ridge Road 

> Chapel Hill, NC 27599-3380 

> 

> Tel: 919-962-7066 

> Fax: 919-962-1277 

> Web: http:/iwww.law.unc.edu/centersibanking 

Peter R. Strongoli 
Awards Manager 
Office of Sponsored Research 
University of North Carolina at Chapel Hill 

104 Airport Dr. STE 2200 
Chapel Hill, N(2 27599-1350 
Phone:(919) 843-7271 
F.A2X: (919) 962-5011 
prstrong@email uric edu 
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. ¯ AN HFK;KE-WFITACH HALL T 919.962 44 t 7 

CAMPL!S BOX 3380         F 9t 9.(~2.1170 

CHAPELHKL NC 275~L3380 www.~tw,ur~c,~ 

fl.me 16, 20(~) 

M aritz~a Gumnm~ 
Program Manager, F~ifilling the Dreear~ F~md 
PuNic ht.~r~.:~t Prqi.ecI5 
80 Broad Street, Suite 1600 
New York NY 10004 

We are writing to reques~ the wri~e~ approval of tlxe Fulfilhlg the Dreml~ Fund to an extenskm of the ga~u~ 
Ibz~ ~he Fund awar&:x.l to us ~_~ 2006 for the Di~x:tor Dh, ers~ty Nitiative for an additkma{ tiscal year. Th~e 
only ~maim $455 it,, the grant, but unIess the gran~ is re~?ewed we may not exp~n~d that stun, We propose to 
z~ply this a~:~ouN to trave~ expe:nses incurred ~br our Director Dfv¢’~fty Initiative 

If you agr~ to this request, please s{gm kyelow and rt.~,um to Lissa Broome ~, tSx {919-962A 277 or 
pdf). We ?rove included a s~_w.md copy ofttis letter for your flies. "ilm~ ym~ ~br your continued support. 

Snmereb, 

Lissa L, Broomc 
Wachovia Prof~,~sor of Bankit~g Law 
Di~,ec*or, Center for Bm~king mad. Fin~mce 

.FLzmnci(g, ~)umlys{, Pov Award Serwice*s Dir~x:tor 
Office of Sponsored Research 

Fulfilling the Dre~un Ftmda~s to the re(mest m ex~end the L-,nan~ for an addiional fiscal year er~.ding June _ 0, 
2010, 

Maritza Guzman 
Program Manager, FuIfilli~.~g the Dream Futzd 



interim lRepor~ 
Director DiversiD~ Initiative 

U~iversiD~ of North Ca,rd~na School of Law 

The gr~m~ from FulfilIing the Dre~m~ Fund is vksed to supv.~rt our multi-faeet~ Director Diversity 
Ir~i.tiatJ.ve, which includes an annual progr.m~n for potential dive:se corporate board directors, 
°°Broadening Co~pora~e Board. Diversity: Earning a Board Seat," outreach and advoc~.y efibrts to 
under:score the importance of board diversity, a survey of board diversity in North Carolina punic 
c~rporations, and a compa~.zed &vtabase of potentia! director candidates. More intbn-nat.ion about 
the various ~pec~s of the Initiaivc is available at h.!~p~i;.~..~!.!~!!.!i.~.!!:!5!(.,.‘!1~%:.~!.:!.~/):.i~I,~i~I.I~‘a:!~i~x. This year’s 
training program was held on T~esday, May 26, 2009, and attended by twenIy-seven, potential dh’ec~or 
candidates. More iz~tbnnation about_ the progam a~d this year’s pane|isis is available at 

"I~e grant also supports a research¯ proiect which consists of an ex mnsive mtcarvi.ew study of 
corporate board memb~s, CEOs, proxy advisors, and government regulators, among others. 
about their views on how board diversity impacts (if at all) board processes and corporate 
per[brm~mce~ in-person interviews are held when possible by a two~pegson interview team. TNs 
has involved travd to Atlanta,. D.C., New York, and various locations ~hroughout North 

¯ S.~ o V,:~ Carolina. ’The gran~ has reimbursed the, e tra ~:l expenses. In addition, the grant, has made it 
possible tier the tapes of these interviews to be transcribed by a professional transcription se~wice. 
One publication has re.suited so far fTom this research, Lissa Lamkin Broome & Kimberly D, 

.    r2 -~ Krawiec, Signaling Through Board Dive~ity: ts Anyone L~sten.mg. /7 University of Cincinnati 
Law Review 43 !-64 (2009). A second draft publication by John Conley, Lissa Broome & 
Kimberb/Kraw~ec, Narrative ([ Dv~ersit ¢ :in the Corporate Bom~drocm: V~at (.orporate Insiders 
Say About Why Diversity Matters, is ava.~lable online at ~q~:..7~<>c<~!:~v~.~i~<rac>:: 1.4151~:.?3. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Ingrid Benedict <ibenedic@publicinterestprojects.o~g> 

Wednesday, June 17, 2009 10:28 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Ly Nguyen <lnguyen@publicinterestprojecks.org> 

RE: Drealn Fund Extension Request 

UNC Law Center of Baking and Finance Extension Request.pdf 

Hello Lissa -- 

As promised, attached is the approved and signed extension requesL I hope this finds you doing wek 

Best, 

Ingrid 

Ingrid genedict, Public Interest Projects 
Direct Tel: (917) 438--4633 

ibenedict @pu blicinterestproiects.orq 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 

Sent: Tuesday, June 16, 2009 11:52 AM 

To: Ingrid Benedict 

Subject: Dream Fund Extension Request 

Hi Ingrid -- I got Ly’s out of ottice message and thought I’d forward this request on to you. Thanks. 

Lissa 

........ Original Message ........ 
Subject:Dream Fund Extension Request 

Date:Tue, 16 Jun 2009 11:21:54 -0400 

From:Lissa Broome <lbroome,~;email.unc.edu-~- 
To:Ly Nguyen <lnguyeu,~puNicinterestprqiects.org> 

Dear Ly -- T have attached our request to extend our Dream Fund grant 

~or another year.           There is ~455 sti]] ] eft in the granL and we are not: 

able to spend that money unless you agree to extend the grant, if you 

are willing, please have Maritza sign the attachment and pdf us back a 

copy with her signature.            If you have any questions or need any more 

in ferma t i on, plea se ] e t me know. 

Thanks. 

LJ ssa 

m i s s a L . B r o om 

Wachovia Professor o2 Banking Law 

Director, Center for Banking an@ finance 

University of North Carolina School ~f Law 

CB # 3380, Vat? Hecke - Wettach Hail 

160 Ridge Road 

Chapel Hill, NC 27599-338@ 

Tel: 

Fax: 

Web: 

919-962-’7@66 

919-962-1277 

htt~://,,,~ //~.law.unc.edu/centers!banking 

m i s s a L . B r o ome 

Wachovia Professor of Banking Law 

Director, Center for Banking an@ finance 

University of North Carolina School of Law 

CB # 338@, Van Hecke - Wettach Hall 

160 Ridge Road 

Chapel Hill, NC 27599-338@ 

Tel: 

Fax: 

Web: 

919-962-7066 

919-962-1277 

h t t o : //’ w~9~. ] a w. u N o. e d L~/’ C e r~ L e :t S / b s n ],: i n <~ 



T}tE UNtVERSrrv 

vfNORTlt CAROLINA 

at CiLAPEL HILL 

VAN HECKE-WEt-FACH HALL T 919,962.4417 
CAMPUS BOX 3380          F ql 9N’52. I 170 

CHAPEL HI!..L NC 27599~3380 www,l~wmnc.~u 

I une 16, 2009 

M~t~ Guzman 
Program Manager, Fulfilling the Dream Fund 
Public Interest Projects 
80 Broad Street, Suite 1600 
New YorkNY 10004 

We are writing to request the written approval of the Fulfilling the Dream Ftmd to an e×xension of the grant 
that the Fund awarded to us in 2006 for the Director Diversity Initiative for an additiona! fiscal year. There 
only remains $455 in the grant, but unless the gn’-ant is renewed we may not expend that sum. We propose to 
apply this amount to trave! expenses incurred for our Director Diversity Initiative 

If you agree to this request, please sign below and return to Lissa Broome by fax (919-962-1277 or 
pdf). We have included a second copy of this letter for your fil~. "ITlmak you tbr your continued support. 

Sincerely, 

Lissa L Bmome 
Waehovia Professor of Banking Law 
Director, Center for Banking and Finance 

Peter S6-~(oli 
Financi(~.~alyst, Post Award Services Director 
Office of Sponsored Resezrch 

Fulfilling the Dream Fund,agrees to the request to extend the grant for an additional fiscal year ending June 30, 
2010. 

! 

Maritza Gumnan 
Program Manager, Fulfilling the Dream Fund 



Interim Report 
Director DiversiU Initiative 

Universi~, of North Carolina School of Law 

The grant from Fulfi!Iing the Dream Fund is used to support our multi-faceted Director Diversity 
Initiative, which includes an annual program tbr potentia! diverse c,~rporate board directors, 
"’Broadening Corporate Board Diversity: Earning a Board Seat." outreach and advocacy efforts to 
underscore the importance of board diversity, a survey of board diversity" in North Carolina public 
corporations, and a computerized database of potential director candidates. More infonnation about 
the various aspects of the Initiative is available aI [~12t!~.s.5:~!~t~,!i,[~7%.~,~!g:.,e.:Og~),!~!".a.t~l!~spx. This year’s 
training program was held on Tuesday, May 26, 2009, and attended by ~,enty-seven potential director 
candidates. More intbrmation about the program and this year’s panelists is available at 

The grant also supports a research project which consists of an extensive interview study of 
corporate board members, CEOs, proxy advisors, and government regulators, among others, 
about their views on how board diversity impacts (if at all) board processes and corporate 
performance. In-person interviews are held when possible by a two-person interview team. This 
has involved travel to Atlanta, D,C., New York, and various locations throughout North 
Carolina. The Nant has reimbursed these travel expenses. In additi on, the grant has made it 
possible for the tapes of these interviews to be transcribed by a professional transcription service. 
One publication has resulted so far from this research, Lissa Lamkin Broome & Kimberly D. 
Krawiec, Signaling Through Board Diversity: Is Anyone Listening? 77 University of Cincinnati 
Law Review 431.-64 (2009). A second draft publication by John C:onley, Lissa Broome & 
Kimberly Krawiec, Narrative of Dviersity in the Corporate Boardroom: What Corporate insiders 
Say About Why Diversity Matters, is available online at h.tD;.Uss~!~!:!.~!2st~,Lc..t!~!.L4...!..5.80;3. 



From: 

Sent: 

To: 

Subject: 

Patricia Hennessey <phennes,~’~;email.unc.edu> 

Wednesday, June 17, 2009 11:23 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: Extension of the Dream Fund Grant 5-47456 

Thanks 

Tricia 

Lissa Broome wrote: 
> Peter & Linda -- 
/, 

> I have attached the letter signed by the Dream Fund, Peter and me 
> extending the Dream Fund grant Ibr another year so we can spend the 

remaining $455 in the grant (Renewal Document 3). We also previously 
> submitted a budget re’~lsiun for the grant (Renewal Document 2), but 
> Linda sent it back (Renewal Document 1) since the grant had expired. 
> She asked us to resubmit it when the extension was granted. 
> 
> Thal~ks to you both for your help. Please let me know if we need to do 
> anything more on our end. 
> 

> Lissa 

Patricia tlennessey 
Assistant Dean for Finance 
UNC Chapel Hill 
School of Law 
Phone 919-843 -3195 
Fax 919-843-9917 
phenness@em ail.unc.edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

Bonita Summers <basummer@email.unc.edu> 

Friday, September 4, 2009 12:36 PM 

Broome, Li s~ I, <lbroome@ema]l.unc.edu> 

Budget Revision 

budgetrevision.pdf 

Please confirm that you receive this doc. Thanks. 



BUDGET REVISION 

TO: OFFICE OF SPONSORED RESEARCH, CB# 1350 ACCOUNT # : 5-49605 

FROM: 

Name: Lissa L. Broome P.I.Name: Lissa L Broome 

Dept: School of Law - 3601 P.I. Signature: ~~ - ~ ~ ~ - 

Date: 91412009 

1001 Personnel 

1800 Fringe Benefits 

1920 Consultants 

1990 Non- Inst. Services/Expenses 

2000 Supplies 

3100 Domestic Travel 
3130 Travel-Out of Country 

3200 Communications (Post. & Tolls) 
3221 Local Phone Services 

3223 Telephone Installation 

3291 Other Communications 

3411 Printing 

3511 Facilities & General Repairs 

3514 Equipment Repairs 
3611 Freight and Express 
3711 Advertising 

3811 Computer Services 

3919 Miscellaneous Services 
3931 Meetings & Amenities 

4112 Space Rental (Short Term) 
4200 Rental of Equipment 
4400 Maintenance Contracts 
4519 Other Insurance 

4911 Dues and Memberships 
4912 Periodicals and Subscrip. 

5001 Equipment 
6571 Trainee Stipends 

6573 Trainee Tuition and Fees 

6574 Trainee Book Allowances 

6575 Trainee Travel 

6576 Trainee Other 

6981 Sub-Contracts 

6991 Other (as in budget) 

1000 
8982 

8983 
8984 

Accou--fit budget pool (ABR4 only) 

Restricted Funds 
Indirect Cost - On-Campus 

Indirect Cost - Off-Campus 
TOTALS 

PRESENT BUDGET 

6,752.00 
1,470.00 

5,580.00 
2,063.00 

705.00 

7,975.00 
0.00 

215.00 

550.00 

0.00 

0.00 

750.00 

3,940.00 

$30,000.00 

CHANGE 

705.00 

(705.00) 
(1,473.00) 
1,473.00 

$0.00 

REVISED BUDGET 

6,752.00- 
1,470.00 

5,580.00 
2,768.00 

0.00 

6,502.00 

1,473.00 
215.00 

0.00 

0.00 

0.00 

550.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

750.00 
0.00 

0.00 
0.00 

0.00 

0.00 
0.00 
0.00 

0.00 

3,94o.o  
0.00 
0.00 
0.00 
0.00 
0~0 

0.00 

0.00 
$30,000.00 

EXPLANATION: 

Revision is being done to comply with the budget control system to take effect April 01, 2009 for contracts and 
grants. 



BUDGET REVISION 

TO: OFFICE OF SPONSORED RESEARCH, CB# 1350 ACCOUNT # : 5-47456 

FROM: 

Name: Lissa L. Broome P.l.Name: Lissa L. Broome 

Dept: School of Law-3601 P.I. Signature: ~ ~z’__~,-~_.~---_- -__, 

Date: 91412009 

100 ] Personnel 
1-800 FringeBenefits 
1920 Consultants 

1990 Non-Inst. Services/Expenses 
2000 Supplies 

3100 Domestic Travel 

3130 Travel-Out of Country, 

3200 Communications (Post. & Tolls) 
3221 Local Phone Services 

3223 Telephone Installation 

3291 Other Communications 

34 ! 1 Printing 
[3511 Facilities & General Repairs 

3514 Equipment Repairs 
3611 Freight and Express 

k3711 Advertising 

3914 Transit Fee 

3919 Miscellaneous Services 

3931 Meetings & Amenities 

4112 Space Rental (Short Term) 
4200 Rental of Equipment 

4400 Maintenance Contracts 

4519 Other Insurance 
4911 Dues and Memberships 
4912 Periodicals and Subscrip. 

w 

5001 Equipment 

i6571 Trainee Stipends 
6573 Trainee Tuition and Fees 

6574 Trainee Book Allowances 
6575 Trainee Travel 

L6576 Trainee Other 
6981 Sub-Contracts 

6991. 

Other (as in budget) 

il 000 Account budget pool (ABR4 only) 
8982 Restricted Funds 

8983 Indirect Cost - On-Campus 
8984 Indirect Cost - Off-Campus 

TOTALS 
m 

EXPLANATION: 

PRESENT BUDGET 

34,700.00 
5,480.00 
5,o0o.oo 

soo.oo 
5,000,00 

120.00 

0.00 

0.00 
0.00 

600.00 

23,600.00 

$75,000.00 

CHANGE 

19,767.00 

(234.00) 
(5,000.00) 

(371.00) 
(1,718.00) 

(!20.00) 

1,23 ! .00 

67.00 

2,557.00 

(600.90) 

m 

(15,579.00) 

$0.00 

REVISED BUDGET 

54,467.00 
5,246.001 

0.00 

0.00 

129.00 

3,282.00 
0.00 

0.00 
0.00 
0.00 

0.00 

1,231.00 
0,00 
0.00 

0.00 

0.00 
67.00 

2,557.00 

0.00 
0.00 

0.00 
0.00 

0.00 
0.00 

0.00 

0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

8,021.00 
0.00 
0.00 
0.00 
0.00 

0.00 

0.00 

0,00 
$75,000.00 

Revision is being done to comply with the budget control system to take effect April 01, 2009 for contracts and 
grants. Request for extension will be submitted for this account. 



From: 

Sent: 

To: 

Subject: 

Bortz, Conrad <cborlz@emaiLunc.edu> 

Tuesday, May 25, 2010 5:07 PM 

Broome, [ s~ I <lbroome@emaJl unc edu> 

Grant funds remaining 

Hello, 

I have to get the budget sheets in line with the grant sheets as they are slightly off. I have been using the account detail run sheets for the budget, not the account 

statement sheets. 

Please be assured, I will have it lined up ASAP. 

For the time being. The amounts remaining per the account detail run sheets 4.30.10: 

5-47456 -5454.55 ??? 
5-49605 -~;4J.03.g3 ??? 

5-49606 -~;g01.81 

Conrad 8ortz 

UNC School of Law 

160 Ridge Road 

CB # 3380, Van Hecke -Wettach Hall 

Chapel Hill, NC 27599-3380 

919-843-9288 

F: 919-962-1277 

Web: ~h--~p-:-/Lw- w----w---:~!-a-~-w--:-u--n---~-:~e---d---u--[-~b---a---n---k-j~-n-~ 

i~i Iogosigsized 542.JPO 



Thanks to Carolim~ Bell Ringers.. 

You r a n nual g ifts d efine ou r ~b flil:y to be a g rear rese~c:h u n ire rsil:y that 

excels in educating students at all levels, Carolina cannot be all that it is 

without your continued support, now more dEan eve~, during these 

uncertain econon’~ic th~qes, 

The~e is still Lime to have your name irrd~.~ded if you haw: no~ 

made your annual gift to Carolina this academic year (July 1, 

2009 to.h,~ne 30, 20]O),Please make your~ato~,~rsecurewebsite 

by.june 29th to ensure your membership as a Carolina Bell Ringer 

and inclusion in this year’s honor roll, 



From." 

Sent: 

To: 

Cc: 

Subject: 

Broome, Lissa L <lbroome@email.tmc.edu~ 

Friday, May 28, 2010 2:25 PM 

lwinner@zsr.org 

Strongoli, Peter Rocco <prstrong@emaJl.unc.edu> 

Grant Renewal Request -- Director DiverisV Initiative 

Dear Leslie: 

I hope you are doing well. 

I am writing to request your written approval on behalf of the Z. Smith Reynolds Foundation to an extension of the grant that the Foundation awarded to us on July 

1, 2005, for the Director Diversity Initiative (last extended to June 30, 2010 - 5-49605 and 5-49606) for an additional fiscal year. An interim report is attached 

explaining the expenditure of funds to date along with a revised budget for the use of the remaining funds. We anticipate using most of the remaining funds on 

expenses associated with a program to be held on June 1, "Broadening Corporate Board Diversity: Earning a Board Seat." Since all those expenses may not be 

processed before our fiscal year end closes on June 30, we wanted to request this extension so that we will have access to the funds to pay those expenses and 

any amount that is left over to support our ongoing activities. 

If you agree to this request, please print off this email, sign it on behalf of the Foundation, scan it and pdf it back to me. 

Our fifth annual program, "Broadening Corporate Board Diversity: Earning a Board Seat," will be held next week on June 1. We have a capacity crowd of potential 

diverse directors scheduled to attend and a great group of panelists who will work with them. Thank you so much for the support that has made this program 

possible. 

All the best for a safe and enjoyable holiday weekend. 

Lissa 

~ lissosigs000 



From," 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Broome, Lissa L <lbroome@email.tmc.edtp 

Friday, May 28, 2010 2:37 PM 

mguzma~@publicinterest projects.org <mg~man@publicimeresl.projects.ovg> 

lnguyen@publicinterestprqjects.org; Strongoli, Peter Rocco <prslrong@emaiLunc.edu> 

UNC Director Diversib’ - Cqa~t Extension Request 

Interim Report 2010.docx 

Dear Maritza - 

I hope you are doing well. 

I am writing to request your written approval on behalf of the Fulfilling the Dream Fund to an extension of the grant that the Foundation awarded to us in 2006 for 

the Director Diversity Initiative (last extended to June 30, 2010 - 5-47456) for an additional fiscal year. An interim report is attached. I believe there is only ~;450 or 

so remaining in the grant. We anticipate using this amount during the coming fiscal year to reimburse transcription costs for our director interview study.. 

If you agree to this request, please print off this email, sign it on behalf of the Foundation, scan it and pdf it back to me. 

Our fifth annual program, "Broadening Corporate Board Diversity: Earning a Board Seat," will be held next week on June 1. We have a capacity crowd of potential 

diverse directors scheduled to attend and a great group of panelists who will work with them. Thank you so much for the support that has made this program 

possible. 

All the best for a safe and enjoyable holiday weekend. 

Lissa 

i:~i lissasig5000 



Interim Report 
Director Diversity Initiative 

University of North Carolina School of Law 

The grant from Fulfilling the Dream Fund is used to support our multi-faceted Director Diversity 
Initiative, which includes an annual program for potential diverse corporate board directors, 
"Broadening Corporate Board Diversity: Earning a Board Seat," outreach and advocacy efforts to 
underscore the importance of board diversity, a survey of board diversity in North Carolina public 
corporations, and a computerized database of potential director candidates. More information about 
the various aspects of the Initiative is available at https:iiddi.law.unc.eduidefault.aspx. This year’s 
training program will be held on Tuesday, June 1, 2010, and attended by ~,enty-six potential director 
candidates. More information about the program and this year’s panelists is available at 
http://www.law.unc.edu/centers/banking/programs/boarddiversity.aspx. 

The grant also supports a research project which consists of an extensive interview study of corporate 
board members, CEOs, proxy advisors, and government regulators, among others, about their views 
on how board diversity impacts (if at all) board processes and corporate performance. This year’s 
interviews were conducted locally or over the telephone. The grant has made it possible for the tapes 
of these interviews to be transcribed by a professional transcription service. One publication has 
resulted so far from this research, Lissa Lamkin Broome & Kimberly D. Krawiec, Signaling Through 
Board Diversity: Is Anyone Listening? 77 University of Cincinnati Law- Review 431-64 (2009). 

We held an academic conference on Board Diversity at the UNC School of Law on April 16, 2010. 
Academics fi-om around the country and a variety of disciplines participated. The UNC School of 
Law, Duke Law School, and Duke Energy provided most of the funding for this program. John 
Conley, Lissa Broome, and Kim Krawiec presented a second paper based on results of the interview 
study mentioned above, Dangerous Categories: Narratives of Corporate Director Diversity. This 
paper, along with the other papers presented on April 16, will be published in a 2011 issue of the 
North Carolina Law Review. 

We published the second survey on board diversity in the 50 largest companies headquartered in 
North Carolina. The survey measured the percentage of women and minority board members as of 
September 30, 2009. It show-s a very modest increase in the percentage of women from our 2006 
measurement - 11.2% to 12.3% -- and &minority board members - 6% to 7.1%. The full results are 
available at, https:iiddi.law.unc.eduiboarddiversityidefault.aspx . The survey has received some 
attention in the press. 

Finally, Lissa Broome and Thomas Hazen submitted a comment letter to the SEC that was cited in 
footnote 193 of the SEC’s release and final rule on Proxy Disclosure Enhancements released on 
December 16, 2009, and effective on February 28, 2010. This revision to Regulation S-K requires 
disclosure of "whether, and if so, how a nominating committee (or the board) considers diversity in 
connection with identifying and evaluating persons for consideration as nominees for a position on the 
board of directors." The SEC’s release further stated: "Although the amendments are not intended to 
steer behavior, diversity policy disclosure may also induce beneficial changes in board composition." 
The SEC noted that considering a "wider range of candidates" could "potentially improve board 

{PAGE \*MERGEFORMAT} 



quality," and might also result in more independent boards. The release concluded, "in some 
companies a policy of increasing board diversity may- also improve the board’s decision-making 
process by encouraging consideration of a broader range of views." All these quotes are taken from 
page 80 &the Release. 

{PAGE \*MERGEFORMAT} 



From: 

Sent: 

To: 

Subject: 

Maritza Guzman <mguzman@publicinterestproj ects.org> 

Friday, May 28, 2010 3:06 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: UNC Director Diversity - CrraJlt Extension Request 

Hi Lisa, 

Of course. Iql take care of it next week. Have a good weekend~ 

I’vla r[l:z~ 

From: Broome, Lissa L [maflto:lbroome@email.unc.edu] 
Sent: Friday, Nay 28, 2010 2:4-0 PN 
To: Maritza Guzman 
Subject: FW: UNC Director Diversity - Grant Extension Request 

Dear Maritza - 

I hope you are doing well. 

I am writing to request your written approval on behalf of the Fulfilling the Dream Fund to an extension of the grant that the Foundation awarded to us in 2006 for 

the Director Diversity Initiative (last extended to June 30, 2010 - 5-47456) for an additional fiscal year. An interim report is attached. I believe there is only $450 or 

so remaining in the grant. We anticipate using this amount during the coming fiscal year to reimburse transcription costs for our director interview study.. 

If you agree to this request, please print off this email, sign it on behalf of the Foundation, scan it and pdf it back to me. 

Our fifth annual program, "Broadening Corporate Board Diversity: Earning a Board Seat," will be held next week on June 1. We have a capacity crowd of potential 

diverse directors scheduled to attend and a great group of panelists who will work with them. Thank you so much for the support that has made this program 

possible. 

All the best for a safe and enjoyable holiday weekend. 

Lissa 

i [:*:; i lissasig5000 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Leslie Winner <lmnuer@zsr.org> 

Tuesday, June 1, 2010 9:33 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Jill Ray <jillr@zsr.org> 

RE: Grmlt Renewal Request -- Director Diveristy Initiative 

Lissa, this is fine; I am attaching my electronic signature, which I assume will suffice. 

l.jw 

[.¢_~s]ie J. Winner Executive Director 

Z. Smith Reynolds Foundation, b~c. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent" Friday, May 28, 20:!.0 2:38 PM 
To: Leslie Winner 
Ce-" Strongoli, Peter Rocco 
Subject: FW: Grant Renewal Request -- Director Diveristy Initiative 
I forgot the attachment to my earlier email. Sorry. l.o~3g week. 

[.issa 

~ ~i~i~500~" 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Friday, May 28, 2010 2:25 PM 
To" Iwinner@zsr.org 
C¢-" Strongoli, Peter Rocco 
Subject: Grant Renewal Request -- Director Diveristy Initiative 

Dear Leslie: 

I hope you are doing well. 

I am writing to request your written approval on behalf of the Z. Smith Reynolds Foundation to an extension of the grant that the Foundation awarded to us on July 

1, 2005, for the Director Diversity initiative (last extended to June 30, 2010 - 5-49605 and 5-49606) for an additional fiscal year. An interim report is attached 

explaining the expenditure of funds to date along with a revised budget for the use of the remaining funds. We anticipate using most of the remaining funds on 

expenses associated with a program to be held on June 1, "Broadening Corporate Board Diversity: Earning a Board Seat." Since all those expenses may not be 

processed before our fiscal year end closes on June 30, we wanted to request this extension so that we will have access to the funds to pay those expenses and 

any amount that is left over to support our ongoing activities. 

If you agree to this request, please print off this email, sign it on behalf of the Foundation, scan it and pdf it back to me. 

Our fifth annual program, "Broadening Corporate Board Diversity: Earning a Board Seat," will be held next week on June 1. We have a capacity crowd of potential 

diverse directors scheduled to attend and a great group of panelists who will work with them. Thank you so much for the support that has made this program 

possible. 

All the best for a safe and enjoyable holiday weekend. 

Lissa 



i.X.i lissasigSO00 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Ly Nguyen <luguyen@publicinterestproj ects.org > 

Thursday, June 3, 2010 9:38 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Strongoli, Peter Rocco <prstrong@emaJl.unc.edu> 

RE: UNC Director Diversity - Grant Extension Request 

UNC Law Center of Banking and Finance Extension Approval Ltr June 2010.txtf 

Eli Lissa, 

Attached is both a signed copy of the email as well as a letter t:rom us approving the grant extension. Please let me know if you have any questions or need 

anything else. 

Best 

L¥ 

~ P,P ,’_og 
o Updat ] 

Ly Ng~yen 

Program Assistant 

Communities for Public Education Reform & Fulfilling the Dream Fund 

45 West 36th Street, 6th Floor I NewYo"k NY :1.0018 

Tel. (2:].2) 378-2800, ext. 4094 I Fax (2:[2) 378-2801 I Inguyen@publicinterestprojects.org 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Seat: Friday, Nay 28, 2010 2:37 PH 
To: mguzman@puNicinterest projects.orB 
Ce: Ly Nguyen; Strongoli, Peter Rocco 
Subject: UNC Director Diversity - Grant Extension Request 

Dear Maritza - 

I hope you are doing well. 

I am writing to request your written approval on behalf of the Fulfilling the Dream Fund to an extension of the grant that the Foundation awarded to us in 2006 for 

the Director Diversity Initiative (last extended to June 30, 2010 - 5-47456) for an additional fiscal year. An interim report is attached. I believe there is only ~;450 or 

so remaining in the grant. We anticipate using this amount during the coming fiscal year to reimburse transcription costs for our director interview study.. 

If you agree to this request, please print off this email, sign it on behalf of the Foundation, scan it and pdf it back to me. 

Our fifth annual program, "Broadening Corporate Board Diversity: Earning a Board Seat," will be held next week on June 1. We have a capacity crowd of potential 

diverse directors scheduled to attend and a great group of panelists who will work with them. Thank you so much for the support that has made this program 

possible. 

All the best for a safe and enjoyable holiday weekend. 

Lissa 

i.X.i lissasigB000 



45 West 36th Street, 6th Floor 

New York, NY 10018 

Tel. (212) 378-2800 

Fax (212) 378-2801 

June I, 2010 

Lissa L. Broome 
Director, Center for Banking and Finance 
UNC School of Law 
160 Ridge Road 
CB# 3380, Van Hecke - Wettach Hall 
Chapel Hill, NC 27599-3380 

Dear Ms. Broome: 

This letter is in response to your request for a no-cost extension on the grant agreement 
between the UNC Center for Banking and Finance and the Fulfilling the Dream Fund of Public 
Interest Projects. The request has been approved and the grant period will be extended for an 
additional fiscal year ending on June 30, 201 I. 

If you have additional questions or concerns, please feel free to contact me at 
m__guzman~__..publicinterestprojects.org or (212) 378-2800, ext. 4092. 

Best regards, 

Maritza Guzm~n 
Program Manager, Fulfilling the Dream Fund 



Ly Nguyen 

Fro m: 

Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Broome, Lissa L [Ibroome@email.unc.edu] 
Friday, May 28, 2010 2:37 PM 
mguzman @ publicinterest projects.org 
Ly Nguyen; Strongoli, Peter Rocco 
UNC Director Diversity - Grant Extension Request 
image001 .jpg; Interim Report 2010.docx 

Dear Maritza - 

I hope you are doing well. 

I am writing to request your written approval on behalf of the Fulfilling the Dream Fund to an extension of the grant that 

the Foundation awarded to us in 2006 for the Director Diversity Initiative (last extended to June 30, 2010 - 5-47456) for 

an additional fiscal year. An interim report is attached. I believe there is only ~450 or so remaining in the grant. We 

anticipate using this amount during the coming fiscal year to reimburse transcription costs for our director interview 

study.. 

If you agree to this request, please print off this email, sign it on behalf of the Foundation, scan it and pdf it back to me. 

Our fifth annual program, "Broadening Corporate Board Diversity: Earning a Board Seat," will be held next week on June 

1. We have a capacity crowd of potential diverse directors scheduled to attend and a great group of panelists who will 

work with them. Thank you so much for the support that has made this program possible. 

All the best for a safe and enjoyable holiday weekend. 

Lissa 

Lissa L, Broome 

Wachovia Pro~ssor of 8anking Law 

Director, Center for Banldng and Finance 

UNC School of Law 

260 Ridge Road 

C8 # 3380, Van Hecke-Wsttach Hal| 
Chapel Hill, NC 27599-3380 

9Z9-962-7066 

F, 9Z9-962-1277 

Web: 



From," 

Sent: 

To: 

Subject: 

Bortz, Conrad <cbortz@emaiLunc.edu> 

Thursday, June 17, 2010 2:20 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

beta - possible moNes 

We can run throL~gh these koday at 3: 

htt p://www.fi nrafou ndation .orq/,qrants.asp 

htt p://vwvw.nasdaqomx .congwhoweare/ed ucationalinitiative/educafionalfoundation/ 

htt p://vwvw.nefe.org/ta bid/127/DefauIt.aspx 

htt p://www.bradleyfd n.or.q/a pplication procedure.asp 



FFom: 

Sent: 

To: 

Subject: 

Hennessey, Tricia <phe~mess@email.unc.edu~ 

Wednesday, June 23, 2010 2:40 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Grant Renewal Reques~-- Direcl~)r Diveristy Initiative 

Thanks. I’[[ process the, exte~sions in Ramses, 
Tricia 
Ratricia Hennessey 

Assistant Dean for Finance 

UNC Chapel Hill 

School of Law 

T 919~843~3196 

F 919-.843.-9204 

phenness@email.unc.edu 

From; Broome, Lissa L 
Sent: Wednesday, June 23, 2010 1:54 PN 

To" Hennessey, Tricia 
Subject-" FW: Grant Renewal Request -- Director Diveristy Initiative 
Tricia --The signature below is the signature to my initial email (also below}. This is for the Z. Smith Reynolds Grant, 

Tha]lks for folk)wing up with Con~:racts and Grants on both gran~:s, which haw? been officially extended for anoth~:_~r year, Our objectiw:_~ is to go ahead and spend 

both grants down, which I beliew:_~ w~-_~ will easily accomplish this y~-:~ar. 

I appreciate your help. 

Lissa 

From: Leslie Winner [mailto:lwinner@zsr.org] 
Sent; Tuesday, June 01, 2010 9:33 AM 

To; Broome, Lissa L 
Cc-" Jill Ray 
Subject-" RE: Grant Renewal Request -- Director Diveristy Initiative 

Li’.~’;a, this is fine; t am attaching my electronic signature, which f assum~-’_~ will suffice. 

Ljw 

~.eslie J. Winner, Executive Director 

Z. Smith Reynolds Foundation, Inc. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Friday, Nay 28, 2010 2:38 PM 
To-" Leslie Winner 
C¢-" Strongoli, Peter Rocco 

Subject-" FW: Grant Renewal Request -- Director Diveristy Initiative 

f forgot the attachment t.:_~ rny earlier ~-’_m~ail. Sorry. [..:_~ng week. 

Lissa 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent-" Friday, May 28, 2010 2:25 PM 
To; Iwinner@zsr.org 
C¢. Strongoli, Peter Rocco 

Subject; Grant Renewal Request -- Director Diveristy Initiative 

Dear Leslie: 

I hope you are doing well. 

I am writing to request your written approval on behalf of the Z. Smith Reynolds Foundation to an extension of the grant that the Foundation awarded to us on July 

1, 2005, for the Director Diversity Initiative (last extended to June 30, 2010 - 5-49605 and 5-49606) for an additional fiscal year. An interim report is attached 

explaining the expenditure of funds to date along with a revised budget for the use of the remaining funds. We anticipate using most of the remaining funds on 

expenses associated with a program to be held on June 1, "Broadening Corporate Board Diversity: Earning a Board Seat." Since all those expenses may not be 

processed before our fiscal year end closes on June 30, we wanted to request this extension so that we will have access to the funds to pay those expenses and 

any amount that is left over to support our ongoing activities. 

If you agree to this request, please print off this email, sign it on behalf of the Foundation, scan it and pdf it back to me. 



Our fifth annual program, "Broadening Corporate Board Diversity: Earning a Board Seat," will be held next week on June 1. We have a capacity crowd of potential 

diverse directors scheduled to attend and a great group of panelists who will work with them. Thank you so much for the support that has made this program 

possible. 

All the best for a safe and enjoyable holiday weekend. 

Lissa 

i.X.i lissasig5000 



From," 

Sent: 

To: 

Subject: 

GrantSource Library <gs@unc.edu> 

Monday, July 26, 2010 12:28 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

OSR Anno uncement 

Colleagues, 

I am writing to let you know about a change in research administration here at UNC. Peg Vigiolto, associate vice chancellor for research, has stepped down as 

director of the Office of Sponsored Research (OSR) and has accepted a new assignment in my office. 

Until further notice for questions regarding sponsored research please contact : 

Pre-award and Award Management - Kelly Musty (_K___e_!J_y____m____u___s__t_y____@____u___n__c_:__e___d___u_ 962-4675) 

Financial/Sponsored Reporting - Vanessa Peoples (vpeoples@email.unc.edu 962-4676) 

Effort Reporting / Space Survey - Kevin Maynor (Kevin...maynor@unc.edu 962-4453) 

Barbara Entwisle 

Interim Vice Chancellor 



From," 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Bortz, Conrad <cbortz@emaiLunc.edu> 

Thursday, March 17, 2011 3:34 PM 

Strongoli, Peter Rocco <prstrong@email.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Action required please 

gra~te-~ lissaZSRextension (4).docx 

Hello Sir, 

Please sign electronically and return to me at your soonest convenience. 

-Thank you in advance from the Center for Banking and Finance. 

Conrad K. Bortz 

Business Services, Center for Banking and Finance 

UNC SchoN of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.843.9288 

http://www.law.unc.eduicentersibanking 
...... 

i~i 
http:lA~vw.lawunc.edulimageslnews/medialbankingfinance 

web 542.jpg 



£ 
TIlE UNIVERSITY 

of NORTII CAROLINA 

at CHAPEL HILL 

VAN HECKE-WETFACH HALl, T 919.962.4417 
CAMPUS BOX 3380 F 919.962.1170 
CHAPEL HILL, NC 27599-3380 www.law.unc.edu 

March 17, 2011 

Maritza Guzman 
Program Manager, Fulfilling the Dream Fund 
40 Public Interest Projects, Inc. 
45 W. 36th St., 6th floor 
NewYork, NY 10018 

Dear Maritza: 

We are writing to request the written approval of the Fulfilling the Dream Fund to an extension of the grant 
that the Fund awarded to us in 2006 for the Director Diversib" Initiative for an additional fiscal year. There 

remains $428.55 in the grant, but unless the grant is renewed we may not expend that sum. We propose to 
apply this amount to travel expenses and lodging expenses incurred for our Director Diversib7 Initiative. 

If you agree to this request, please sign below and remm to Lissa Broome by fax (919-962-1277 or pd£ 
lbroome@email.unc.edu). We have included a second copy of this letter for your files. Thank you for your 
continued support. 

Sincerely, 

Lissa L. Broome 

Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 

Peter Strongoli 
Financial Analyst, Post Award Services Director 
Office of Sponsored Research 

Fulfilling the Dream Fund agrees to the request to extend the grant for an additional fiscal year ending June 
30, 2012. 

Maritza Guzman 
Program Manager, Fulfilling the Dream Fund 



Interim Report 
Director Diversity Initiative 

University of North Carolina School of Law 

The grant from Fulfilling the Dream Fund is used to support our multi-faceted Director Diversity 
Initiative, which includes an annual program for potential diverse corporate board directors, 
"Broadening Corporate Board Diversity: Earning a Board Seat," outreach and advocacy efforts to 
underscore the importance of board diversity, a survey of board diversity in North Carolina public 
corporations, and a computerized database of potential director candidates. More information about 
the various aspects of the Initiative is available at http://ddi.law.unc.edu/default.aspx. This year’s 
training program will be held on Tuesday, June 1,2011. 

The grant also supports a research project which consists of an extensive interview study of corporate 
board members, CEOs, proxy advisors, and government regulators, among others, about their views 
on how board diversity impacts (if at all) board processes and corporate performance. In-person 
interviews are held when possible by a two-person interview team. This has involved travel to 
Atlanta, D.C., New York, and various locations throughout North Carolina. The grant has reimbursed 
these travel expenses. In addition, the grant has made it possible for the tapes of these interviews to be 
transcribed by a professional transcription service. Several publications have resulted so far from this 
research, Lissa Lamkin Broome & Kimbefly D. Krawiec, Signaling Through Board Diversity: Is 
Anyone Listening? 77 University of Cincinnati Law Review 431-64 (2009); Narratives of Diversity in 
the Corporate Boardroom: John M Conley, Lissa L. Broome & Kimbefly D. Krawiec, What 
Corporate Insiders Say about Why Diversity Matters in Discourse Perspectives on Organizational 
Communications (2010), available at http://papers.ssrn.com/sol3/papers.cfha?abstract id=1415803; 
Lissa L. Broome, John M. Conley & Kimbefly D. Krawiec, Does Critical Mass Matter? Views From 
the Board Room, Seattle University Law Review (forthcoming 2011); Lissa L. Broome, John M. 
Conley & Kimbefly D. Krawiec, Dangerous Categories: Narratives of Corporate Board Diversity, 
North Carolina Law Review (forthcoming 2011). 



From," 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Bortz, Conrad <cbortz@emaiLunc.edu> 

Thursday, March 17, 2011 3:57 PM 

srobinson@emai.unc.edu 

Broome, Lis~ L <lbroome@email.unc.edu> 

Action required please 

gra~te-~ lissaZSRextension (4).docx 

Hello Shannon, 

Please sign electronically and return to me at your soonest convenience. 

-Thank you in advance from the Center for Banking and Finance. 

Conrad K. Bortz 

Business Services, Center for Banking and Finance 

UNC SchoN of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.843.9288 

http://www.law.unc.eduicentersibanking 
...... 

i~i 
http:lA~vw.lawunc.edulimageslnews/medialbankingfinance 

web 542.jpg 



£ 
TIlE UNIVERSITY 

of NORTII CAROLINA 

at CHAPEL HILL 

VAN HECKE-WETFACH HALl, T 919.962.4417 
CAMPUS BOX 3380 F 919.962.1170 
CHAPEL HILL, NC 27599-3380 www.law.unc.edu 

March 17, 2011 

Maritza Guzman 
Program Manager, Fulfilling the Dream Fund 
40 Public Interest Projects, Inc. 
45 W. 36th St., 6th floor 
NewYork, NY 10018 

Dear Maritza: 

We are writing to request the written approval of the Fulfilling the Dream Fund to an extension of the grant 
that the Fund awarded to us in 2006 for the Director Diversib" Initiative for an additional fiscal year. There 

remains $428.55 in the grant, but unless the grant is renewed we may not expend that sum. We propose to 
apply this amount to travel expenses and lodging expenses inctLrred for our Director Diversib7 Initiative. 

If you agree to this request, please sign below and remm to Lissa Broome by fax (919-962-1277 or pd£ 
lbroome@email.unc.edu). We have included a second copy of this letter for your files. Thank you for your 
continued support. 

Sincerely, 

Lissa L. Broome 

Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 

Shannon Robinson 
Financial Analyst, Post Award Services Director 
Office of Sponsored Research 

Fulfilling the Dream Fund agrees to the request to extend the grant for an additional fiscal year ending June 
30, 2012. 

Mafitza Guzman 
Program Manager, Fulfilling the Dream Fund 



Interim Report 
Director Diversity Initiative 

University of North Carolina School of Law 

The grant from Fulfilling the Dream Fund is used to support our multi-faceted Director Diversity 
Initiative, which includes an annual program for potential diverse corporate board directors, 
"Broadening Corporate Board Diversity: Earning a Board Seat," outreach and advocacy efforts to 
underscore the importance of board diversity, a survey of board diversity in North Carolina public 
corporations, and a computerized database of potential director candidates. More information about 
the various aspects of the Initiative is available at http://ddi.law.unc.edu/default.aspx. This year’s 
training program will be held on Tuesday, June 1,2011. 

The grant also supports a research project which consists of an extensive interview study of corporate 
board members, CEOs, proxy advisors, and government regulators, among others, about their views 
on how board diversity impacts (if at all) board processes and corporate performance. In-person 
interviews are held when possible by a ~,o-person interview team. This has involved travel to 
Atlanta, D.C., New York, and various locations throughout North Carolina. The grant has reimbursed 
these travel expenses. In addition, the grant has made it possible for the tapes of these interviews to be 
transcribed by a professional transcription service. Several publications have resulted so far from this 
research, Lissa Lamkin Broome & Kimbefly D. Krawiec, Signaling Through Board Diversity: Is 
Anyone Listening? 77 University of Cincinnati Law Review 431-64 (2009); Narratives of Diversity in 
the Corporate Boardroom: John M Conley, Lissa L. Broome & Kimbefly D. Krawiec, What 
Corporate Insiders Say about Why Diversity Matters in Discourse Perspectives on Organizational 
Communications (2010), available at http://papers.ssrn.com/sol3/papers.cfha?abstract id=1415803; 
Lissa L. Broome, John M. Conley & Kimbefly D. Krawiec, Does Critical Mass Matter? Views From 
the Board Room, Seattle University Law Review (forthcoming 2011); Lissa L. Broome, John M. 
Conley & Kimbefly D. Krawiec, Dangerous Categories: Narratives of Corporate Board Diversity, 
North Carolina Law Review (forthcoming 2011). 



From: 

Sent: 

To: 

Subject: 

Attach: 

Jill Ray <jillr@zsr.oqv 

Monday, April 4, 2011 11:36 AM 

Broome, Li s~ L <lbroome@em~Jl.unc.edu> 

ZSR Gra~t F~xtension 

20110404103023.pdf 

Lissa, 
Attached is Leslie’s signature approving the extension of the 5/20/05 $40,000 grant through 6/30/12. Your final report will be due 7/31/12. 

Thanks, 

Jill 



March 23, 2011 

Leslie Winner 

Executive Director 
Z. Smith Reynolds Foundation 

147 South Cherry Street, Suite 200 

Winston-Salem, NC 27101-5287 

Dear Leslie: 

We are writing to request the written approval of the Z. Smith Reynolds Foundation to 

an extension of the grant that the Foundation awarded to us July 1, 2005, for the Director 

Diversity Initiative (last extended to June 30, 2011) for an additional fiscal year. An interim 

report is attached explaining the expenditure of funds to date along with a revised budget for 

the use of the remaining funds. 

If you agree to this request, please sign below and return to Lissa Broome via fax 919- 

962-1277, or via email - pdfto Ibroome@email.unc.edu. Thank you for your continued support. 

Sincerely, 

Lissa L Broome 
Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

.. ......... .............. 

..... " ,.~::L:.:,,.d;.::£,, 2</;" ~:::" .,~ .... ../ :~; ....... ’{ :, .............. :i~7,,:~;~;!: !:: ,:; / .’ 

Ba@ra ........ / 
Rese"aii~:t:~~and Ec;~nomic De~eiapme:n~: ...... 

Office of Sponsored Research 

Z. Smith Reynolds Foundation agrees to the request to extend the grant for an additional fiscal 

year ending June 30, 2012. 

ii / 
Le:sli~e’ Winner, Executive Director 
Z. Smith Reynolds Foundation 



Grant Extension Form 

Today’s Date: March 24, 2011 

Organization Name: The University of North Carolina at Chapel Hill Schoo! of Law -Director Diversity lniative 

Contact Name: Allison Maultsby, Program Administrator, Office of Sponsored Research 

Phone Number: 919-966-3411 (OSR Main Number) 

Email: Resadminosr@unc.edu 

Date Grant Awarded:,J~, 2005 

Amount of Grant: 40,000 

Project Description: ~ l’~-,~_c~or D ~,,~. -~’~ff" 

The grant from Z. Smith Reynolds is used to support an annual program for potential diverse corporate 

board directors, "Broadening Corporate Board Diversity: Earning a Board Seat." The upcoming program wi!l 

be held June 1, 2011. The registration fee for this program was $195 last year, with a reduced fee of $95 so 

that the program could be accessible to individuals from a variety of backgrounds. We have increased the 

registration fee to $275 for 2011, with a reduced fee of $95. Our hope is that the increased registration fee 

will make the program self-sustaining. Last year’s program was attended by twenty-seven potential director 

candidates, 

The grant has also supported development of computerized database for potential diverse directors, a website 

collecting information about a variety of diverse director programs and organizations, and a research project. 

The research project is an extensive interview study of corporate board members, CEOs, proxy advisors, and 

government regulators, among others, about their views on how board diversity impacts (if at all) board 

processes and corporate performance. In-person interviews have been held when possible by a two-person 

interview team. More recently, interviews have been conducted by telephone. In addition, the grant has 

made it possible for the tapes of these interviews to be transcribed by a professional transcription service. 

Several publications have resulted so far from this research, Lissa Lamkin groome & Kimbedy D. Krawiec, 

Signaling Through Board Diversity: Is Anyone Listening? 77 University of Cincinnati Law Review 431-64 (2009); 

John M. Conley, Lissa L. Broome & Kimbedy D. Krawiec, Narratives of Diversity in the Corporate Boardroom: 

John M. Conley, Lissa L. Broome & Kimberly D. Krawiec, What Corporate Insiders Say about Why Diversity 

Matters in Discourse Perspectives on Organizational Communications (2010}, available at 

http:/ipapers.ssrn.comisol3!papers.cfm?abstract id=1415803; Lissa L groome, John M. Conley & Kimberty D. 

Krawiec, Does Critical Mass Matter? Views From the Board Room, Seattle University Law Review (forthcoming 

2011); Lissa L. 8roome, John Mo Conley & Kimberly D. Krawiec, Dangerous Categories: Narratives of Corporate 

Board Diversity, North Carolina Law Review (forthcoming 2011). 

Extension Request Period: June 30, 2012 

Describe circumstances that require an extension: 

Since the "Broadening Corporate Board Diversity" program is so close to our fiscal year end, we are 

requesting an extension of the grant for an additional fiscal year so that we may process payments from the 

program in the next fiscal year if necessary. 



Explain how this extension remains in accordance with the original grant resolution: 

This extension will allow us to continue to offset the costs of the program while it becomes self- 

sustaining through an increased registration fee. The parameters of the grant are identical to their odgina! 

scope, the goals are the same, and the need is the same. 

Please include a budget of how funds have been spent to date and how the remaining funds will be spent: 

The funds have been spent as follows - 

Project Director Lissa Broome - 

8% time $6,752 

Employee Benefits $1,470 

Travel (speaker and staff) $5,104 

Contracted Services $7,469 

Communication/postage $78 

Printing $1,208 

Transit fees $10 

Dues and memberships $1,000 

Research and Contracts $10,761 

Consultants $185 

Contracted Services $839 

Web Clearinghouse Design and 

Development/Director Database 

Design and Development $4,491 

Total $39,367 

Remaining funds to be spent: 

Transcription Services 

Travel 

Total Expenses for 10-11 

Expenses in Fiscal Year, July 

1, 2010 through June 30, 

2011 

114.75 (paid} 

T16~25-’ i-esti:m a t e from 

speakers for June 1, 2011 

p__r~ram) 
$114.75 to $831.00 ......... 

Proposed Budget for Fiscal Year 

beginning Juty 1, 2011 

~ ......... 

Up to 716.25 if not paid before July 

1, 2011 

Barbara En~w~sle .... Y "~,’--’~#2/~ ~q~;~<~ 

Interim Vice Chancellor for Re~earcI~ 
and Economic Development 



El’ore: 

Sent: 

To: 

Subject: 

ramses@unc.edu 

Wednesday, July 6, 2011 12:32 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RAMSeS - PI CERTIFICATION REQUIRED -- NOTR Submission (547456-2) 

Account: 547456 

Project Title: Director Diversity Initiative 

PI: Lissa Broome 

Dept: 3601 

NOTR Approvers: Tricia Hennessey 

This is an automated message generated by the RAMSeS NOTR (Notice of Temaination Reply) Submission system. An NOTR has been submitted tbr the above- 

rei~renced account mad requires the review and approval of both the departmental NOTR Approver and Lead PI betbre it is forwarded m OSR tbr processing. 

When you log in to RAMSeS (http://mmses.tmc.edu), the NOTR will appear tbr review in your "PI Certification Inbox." From the list of NOTRs under the yellow ’°To 

be Certified" tab, access the NOTR for review by double-clicking on it from the "Account No." column on the left-hand side. Once the NOTR has been reviewed, 

certify it by clicking the "Certify" button at the bottom of the NOTR screen. 

Please contact the ORIS Help Line (843-2594) if you have quefftions or need assistance. Thank you. 



From: 

Sent: 

To: 

Subject: 

Council, Robin <rcouncil@email.nnc.edu;> 

Wednesday, July 6, 2011 1:23 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

FW: RAMSeS - NOTR Submission (547456-2) 

Professor Broome~ 

I am new at this for gaul --should I send you an email stating that ] have processed the NOTR? 
Anyway- you haw:, 0.0I h:_~ft ....that is great getting i~: all s~x~nl:!!!!! 
Thanks, 
Robin Council 

From: Hennessey, Trida 
Sent: Wednesday, July 06, 2011 12:32 PM 
To: Council, Robin 
Subject: FW: RAMSeS - NOTR Submission (547456-2) 
Done my pa~t. Waiting for Lissa to approve, 
Thanks. 
Patricia Hennessey 
Assistant Dean ibr Finance 
UNC Chapel Hill 
School of Law 
T 919-.843.-3195 
F 919-843-3204 
phenness@email unc.edu 

From: ramses@unc.edu [mailto:ramses@unc.edu] 
Sent: Friday, July 01,201:1. 9:50 AM 
To: Hennessey, Tricia 
Subject: RAMSeS - NOTR Submission (547456-2) 

Account: 547456 

Project Title: Director Diversity Initiative 

PI: Lissa Broome 

Dept: 3601 

NOTR Approvers: Tricia Hermessey 

This is an automated message from the 1LzkMSeS NOTR (Notice of Temfination Reply) Submission system. An NOTR has been submitted for the above-referenced 

account and requires the review and approval of both the depa(tmental NOTR Approver and Lead PI before it is forwarded to OSR for processing. 

When you log in to RAMSeS (http://mmses.unc.edu), the NOTR will appear for review in your Dept Approval hlbox. From the list of NOTRs under the yellow "To 

be Authorized" tab, access the NOTR for review by clicking on it from the "Account No." cohmm on the left haiad side. Once the NOTR has been reviewed, approve 

it by clicking tile "Approve" button at the bottom of tJae NOTR screen. Upon approval, an email will be sent to the Lead PI noticing him/her that tile submission is 

ready for review/certification. 

Please contact the ORIS Help Line (843-2594) if you have questions or need assistance. Thank you. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Kim Krawiec <krawiec@emaiLunc.edu> 

Sunday, March 25, 2007 6:31 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

tx)tenfial staVting road map 

The Road to Board Diversi~.doc 

Hi Lissa -- based on our conversation at lunch and our intitial e-mail 
exchange, I put together an intitial outline/road map of ways we might 
approach this if you agree to do it. My goal would be to integrate 
whatever learning on board diversity (and diversi~ generally) is 
alrea@ out there with your unique knowledge of an experiment in 
actually creating diverse boards -- i.e. the center’s recruiting and 
training eft’arts directed at increasing the represenation of minorities 
and women on bank boards I think that this stoW would be both 
fascinating and useful to industry and academics. And it would be so 
fun to do a project together! Anyway, this is just a proposed starting 
place, you might determine that it doesn’t work at all. But I thought 
that it would be helpful to have sumething concrete in mind to work from 
-- even if the work involves deciding to go m a completely different 
direction -- before we talk in person See you soon Kim 



The Road to Board Diversity: A Case Study of North Carolina Banks 
[I’m terrible at titles, so of course we can change this] 

Thesis/Goal: If you’re willing, what I would like to shoot for is a way to showcase the 
work you’ve done on this issue with the banking center, and perhaps to provide a blue- 
print for other industries or other states/regulators/self-regulatory bodies that might share 
the goal of board diversity. This is an incredible sto~, perhaps one that people outside of 
NC, or outside of the banking community, don’t know about yet. This symposium (at 
which I understand corporate general counsel as well as legal academics will be well- 
represented) and the resulting publication provides a potential opportunity to let others 
benefit from the successes and hurdles that you guys faced in doing this. Telling the 
lessons learned here I think is an original academic contribution, plus provides center PR, 
plus furthers the goal of encouraging board diversity. I’ve focused on the banking story 
here, although I know that you’re working with corporate boards now, as well. 

I. Why diversity? 

a. Begin with discussion of the arguments put forward in favor of actively 
seeking board diversity and, where available, the empirical evidence 
regarding these rationales. 

b. Could focus on group think, or could discuss group think as one of several 
reasons one might value a diverse board. Possibilities (not all of which 
need be equally convincing or supported, but just are frequently- 
mentioned arguments) include: 

i. Combating group-think 
ii. Serving a diverse customer base. 

iii. Serving a diverse employee base. 
iv. Affirmative action/Fairness-based arguments (e.g. remedying past 

and/or present discrimination; providing role models to minorities 
and women, etc.) 

II. The Diverse Board: A Case Study 

a. The impetus for change 

i. The state banking commissioner and his commitment to diversity 

ii. Discuss the role of regulatory (and self-regulatory?) bodies here. 
Does this provide a blue-print for other industries? 

iii. What prompted the commissioner? 



1. I gathered at lunch that it related to serving a growing 
minority (and largely Hispanic immigrant) state population. 
Can we elaborate that story here? 

2. Based on our lunch discussion, I would predict that, 
whatever the original impetus and regardless of which 
minority group might have been in mind in the beginning, 
any diversity initiatives would have spill-over effects to 
other groups. This is supported by Dobbin’s findings as 
well. 

3. Were the commissioner’s original concerns related to 
traditional banking services (e.g. simple access to checking 
and savings accounts, check cashing privileges, etc), 
lending services? I.e. what specifics, if any, prompted his 
immediate sense of a need for action? 

4. Did the Massachusetts study on discriminatory lending play 
a role at all? 

iV. What were the opposition/hurdles, etc to convincing him (or that 
he had to overcome in convincing others)? 

1. For example, you told the story at lunch of opposition from 
prominent members of the minority community. What 
were the grounds for opposition? Tokenism fears? Were 
there others? 

2. How were those objections assuaged? What were the 
arguments that ultimately persuaded them to give this a 
shot? 

b. The first steps 

C. 

i. Discuss the banking center’s recruitment and training efforts 
ii. Discuss the success stories - i.e. those minority and women 

directors successfully placed on bank boards 
iii. Discuss any hurdles that have arisen and how they were overcome, 

if they have been 

The results 

ii. 

Perhaps a follow up here if possible? 
1. In what ways has a more diverse board impacted the 

boards’ or banks’ daily lives? Different types of decisions? 
A different decision process? 

Perhaps a caveat that the work has just begun. 
1. The available evidence may point to the need for a critical 

mass of female and minority directors before real effects 
are seen. 



2. Thus highlights the need to continue recruitment and 
training efforts. 



From: 

Sent: 

To: 

Subject: 

Kim Krawiec <krawiec@emaikunc.edu> 

Monday, March 26, 2007 5:09 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

[Fwd: RE: 2008 UCincinnati Corporate Law Center Conference] 

FYI. Kim 

........ Original Message ........ 
Subject:RE: 2008 UCincinnafi Corporate Law Center Conference 

Date:Mon, 26 Mar 2007 15:11:05 -0400 
From:Black, Barbara (blackbr) <blackbr~ucma£uc.edu> 

To:Kim Kramec <kramec@email.unc.edu> 

This sounds wonderful!    Thanks, Barbara 

..... Original Message ..... 

From: Kim Krawiec [mailto:krawiec@email.unc.edu] 

Sent: Monday, March 26, 2007 2:30 PM 

To: Black, Barbara (blackbr) 

Subject: Re: 2008 UCJrK:innati Corporate Law Center Conference 

Hi Barbara -- I spoke to ~’y colleague, Lissa Broome, and we would like 
to participate in the symposium. Ou~ piece is tentative]y titled "The 
Road to Board Diversity: A Case Study from North Carolina." Lissa has 
been doing a substantial amount of work here with North Carolina banks 
and corporations on board diversity and, in connection with that, has 
built a database and acquired a lot o[ first-hand experience regarding 
the hurdles and successes of board diversity and its impact on board 
decision-ma£ing.    Consistent with your title, we’ll try to relate this 
data to the impact of diversity on board operations and decision-ma£ing 
p~ocesses. Hope that will work fo£ you.    Naturally, we don’t expect UC 

to pay for two people, so we’ll work out the expenses for an extra 
symposium attendee Ok our end. Let me know if all of that sounds 
acceptable to you.    Best, Kim 



From." 

Sent: 

To: 

Cc: 

Subject: 

UNC-CH IRB <irb 11o reply@mailserv.grad.unc.edu~ 

Thursday, June 7, 2007 3:30 PM 

Krawiec, Kimberly D <krawie@email.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

IRB Notice 

DATE: 6/07/2007 

RE: Notice of Receipt of Initial Submission on 6/07/2007 
Study #: 07-1022 

Study Title: Board Diversity and Corporate Performance: Filling in the Gaps 

Your submission for the above-referenced study has been received by the Office of Human Research Ethics and will be reviewed by the appropriate IRB. 

Please refer to the above study number when corresponding with our office about this study. 

Call the IRB at 966-3113 if you have any questions. You can now access IRB status information at https:!imy.research.unc.edui. 

CC: 
Lissa Broome, School Of Law, CB:3380 5105 Van Hecke-Wettach Hall, 27599-3380, Co-Investigator 

IRB Informational Message please do not use email REPLY to this address 



From: 

Sent: 

To: 

Subject: 

Kim Krawiec <krawiec@email.unc.edu> 

Monday, June 18, 2007 2:34 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

transcription update 

Hi Lissa -- I hope that you’re having a fabulous vacation and not 
checking your e-mail! But I wanted to write this down for you before I 
forgot. We can discuss when you get back. I spoke to Cornelia at 
fral~klin square transcription services. Our project would qualify for 
the large project discount, which is a 5% discount. In addition, if we 
are flexible about the turnaround time, which I think we can be (the 
standard is 72 hours) we can get a further 5% discount They can work 
directly with our accounting office, by simply using our grant number, 
so that would make the billing easier The?’ have done work for the law 
school before, including the poverty center (laura was the contact) and 
the journal of international law. For the law-journal, rm pretty sure 
that the?- transcribed a symposium. I’ll talk to Marion and see what she 
knows about the poverty’ center’s dealings with them. Finally, she 
recommended either a son?- or olympus digital recorder with an external 
mike, which she says increases sound quality~ substantially. I have not 
checked prices yet, but I’ll look at best buy or circuit city~ and get a 
rough figure for us She is also going to forward me something about 
some other new recording device that she just saw, but says that their 
clients have so far been happiest with the olympus or sony products. 
that’s it for now. Hope you’re having a great time. Kim 



From: 

Sent: 

To: 

Cc: 

Subject: 

IRB <irb no repbQ@mailserv.grad.tmc.edu> 

Thursday, June 21, 2007 11:49 AM 

Krawiec, Kimberly D <krawiec@emall.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

IRB Notice 

We are providing this email as an advance notification of a paper cow that will arrive by mail. Please wait to receive paper materials before responding as they may 

include additional marked documents. 

TO: Kimberly Krawiec 

School of Law 

CB:3380 

FROM: Behavioral IRB 

DATE: 6/’20,/2007 

RE: Contingencies to be addressed following IRB Review 
Submission Type:Initial 
Study #: 07-1022 

Study Title: Board Diversity and Corporate Performance: Filling in the Gaps 

This submission has been reviewed by the above IRB. This is not an IRB approval. You may not implement the research activities de~ribed in your submission until 
you have received a memo indicating final IRB approval. The IRB determined that this submission MAY BE APPROVED, pending stipulated changes an&’or 
clarifications as detailed below. 

Please address these contingencies in a revised submissio~ and provide a memo that includes a point-by-point response to the items listed below. Any additional 
changes (including new materials) must also be listed and discussed in the memo. If the application or any ffmdy materials must be revised, please submit 2 copies of all 
revised materials, one in which all changes are mlderlined and the other a "clean" copy with no underlining. 

If this is a GCRC study all materials must be submitted to the GCRC before it can be reviewed by the IRB. The GCRC will send it to the IRB after they have reviewed 

it. If there is also a memo from the GCRC, you ,sill need to address the GCRC issues in a separate point- ~- point memo which should be included in the materials sent 

to the GCRC. 

Details: 

Belbre review of your study can proceed, you will need to restxmd to the lbllowing concerns: 

(1)AtA.4.12andB.5, youmentionaresearchtemn. Althoughyousaytheywillhave accessonlytode-identifieddata, we would liketokmowwho theyareandwhat 
theirroleswill be. 

(2) At A.4.13, you mention that you will keep the master coding sheet in the evem that it is later usefifl for follow-up research. Prospective participants need to be told 

about this. 

(3) According to B. 1, you plan to identify subjects using publicly available information. However, on your Recruitment ScripVEmaJl, you plan to include a pexticular 
person’s name as the one who suggested that subject might be a good person to interview. Please clarify. 

(4) Regarding the Recrnitmem Scfipl/EmaJl: How will tx~tential paNcipants know how "to get back in touch with you if they axe interested in participating? 

(5) Regaacding the Verbal Consent Script: Although you are not getting signed consent, you should still provide participants with a handout or fact sheet that includes the 

basic elements of informed consent. Please visit the OHRE website at http:i/ohie.unc.edw’fomls.php for a sample template that may be used. (For example, people 

need to know that they have the right to request that the recorder be turned off, and to skip any question they choose not to answer for any reason; also, people need 
contact infornmtion for you, as well as a statement about the IRB.) 

DO NOT RESPOND TO THIS E.~/La, IL BY CLICKING "REPLY." If you wish, submit your revisions via email (as attachments) in Word or rtf, to aa-ilb- 

chair@unc.edu. For the email subject, please indicate your IRB number, 07-1022. If you submit revisions via emall, do not send hard cow; if you send hard 

copy, do not submit them via emall. (Note: although a hard cow of this letter is being sent to you, you should move ahead immediately and restxmd, and send the 

revisions as email attachments or in hard copy.) 

Call the IRB at 966-3113 if you have any questions. You can now access IRB s~tatus intbnnation at https://my.reseaacch.unc.edu/. 

Lawrence B. Rosent~ld, Ph.D. 
Office of Human Research Ethics 

Co-Chair, Behavioral Institutional Review Board 
CB# 7097, Medical School, Bldg 52 

University, of North Cmolina at Chapel Hill 

Chapel Hill, NC 27599-7097 

aa-irb-chalr@unc.edu 
phone 919-962-7760; fax 919-843-5576 



CC: Lissa Broome, School of Law, CB:3380 5105 Van Hecke-Wetlach Hall, 27599-3380, Co-Investig~.~r 

IRB Infomlational Message please do not use email REPLY to this address 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

AA-IRB-CHAIR <aa-irb- chair~unc.edu~ 

Thursday, June 28, 2007 3:40 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Krawiec, Kimberly D <krawiec@email.unc.edu> 

Re: IRB # 07-1022 

07-1022.infomlation sheet.doc 

Attached is the InJ2)rmation Sheet with minor editing; please use it [’or 
your study. Approval will be sent to you shortly. 

Lissa Broome wrote: 
> Attached please find our revised submission, which includes a 
> point-by-point response to the items mentioned in the June 21 emai[ 
> from the Behavioral ]ERB. 
> 

> You should be able to print out the Final Showing Markup as well as a 
> Final without the markups 
> 
> Please let us know if you need an?" additional information Thank you 
> [’or your help. 
> 

> Lissa Broome and Ktmberly Krawiec 
> 

********************************************* 

Lawrence B. Rosenfcld, Ph.D. 
Office of Human Research Ethics 
Co-Chair, Behavioral Institutional Review Board 
CB# 7097, Medical School, Bldg 52 
Universi~" of North Carolina at Chapel Hill 
Chapel Hill, NC 27599-7097 
aa-irb-chair@unc.edu 
phone 919-962 -7760; fax 919-843-5576 
********************************************* 



University of North Carolina-Chapel Hill 
Information About a Research Study 

IRB Study 07-1022 
Information Sheet Version Date: 06-23-07 

Title of Study: Board Diversity- and Corporate Performance: Filling in the Gaps 

Principal Investigator: Professor Kimberly D. Krawiec 
UNC-Chapel Hill Department: UNC School of Law 

UNC-Chapel Hill Phone number: 919-962-41118 

Email Address: krawiec@email.unc.edu 
Co-Investigator: Professor Lissa L. Broome, 919-962-7066, lbroome@email.unc.edu 

Funding Sources: Fulfilling the Dream Fund: North Carolina Consortium and the Z. 
Smith Reynolds Foundation 

What are some general things you should know about research studies? 
You are being asked to take part in a research study. To join the study is voluntary. 
You may refuse to j oin, or you may withdraw your consent to be in the study, for any 
reason, without penalty. 

Research studies are designed to obtain new knowledge. This new information may help 
people in the future. You may not receive any direct benefit from being in the research 
study. There also may be risks to being in research studies. 

Details about this study are discussed below. It is important that you understand this 
information so that you can make an informed choice about being in this research study. 

You will be given a copy of this information sheet. You should ask the researchers 
named above any questions you have about this study at any time. 

What is the purpose of this study? 
The purpose of this research study is to fill gaps in our understanding of whether and, if 
so, how the racial and gender diversity of corporate boards of directors impacts board 
processes and corporate performance. 

You are being asked to be in the study because of your experience as a corporate director, 
senior executive, executive search firm member, activist, or regulator who has served on 
or worked with corporate boards. 

How many people will take part in this study? 
If you decide to be in this study, you will be one of approximately fifty people in this 
research study. 
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How lonll will your part in this study last? 
We expect our interview with you to take between 45 and 90 minutes. 

What will happen if you take part in the study? 
We will meet with you at a convenient location and time and interview you. The 
interview will be digitally audio recorded and the recording will be transcribed. We will 
write one or more papers and/or a book presenting our analysis of all interviews as they 
relate to whether and, if so, how the racial and gender diversity of corporate boards 
impacts board processes and corporate performance. 

How will your privacy be protected? 
Participants will not be identified in any report or publication about this study. Each 
participant and their corporation (where relevant) will be assigned an identifying number 
to which only the researchers named on the first page have access. All other staffthat 
may from time-to-time assist with this research project will have access only to data that 
has been de-identified by the researchers. 

Although every effort will be made to keep research records private, there may be times 
when federal or state law requires the disclosure of such records, including personal 
information. This is very unlikely, but if disclosure is ever required, UNC-Chapel Hill 
will take steps allowable by law to protect the privacy of personal information. In some 
cases, your information in this research study could be reviewed by representatives of the 
University, research sponsors, or government agencies for purposes such as quality 
control or safety. 

Digital audio recordings of the interviews, transcripts of the recordings, and the 
identifying coding sheet will be maintained in password-protected electronic storage. 
The digital audio recordings will be deleted five years after the first publication of the 
research proj ect results. The transcripts and identifying coding sheet will be maintained 
until the researchers named on the first page believe they are no longer useful. This time 
period could exceed five years. 

At any time you may request that the audio recording be turned off and you may also 
decline to answer any questions you wish. 

What are the possible benefits from bein~ in this study? 
Research is designed to benefit society by gaining new knowledge. You may- not benefit 
personally from being in this research study. 

What are the possible risks or discomforts involved from bein~ in this study? 
There are no known risks or discomforts involved from being in this study. 

Will you receive anythinll for beinll in this study? 
You will not receive anything for taking part in this study. 

Will it cost you anythin~ to be in this study? 
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There will be no costs for being in the study other than the time necessa~ to arrange and 
conduct the interview. 

What if you are a UNC employee? 
Taking part in thi s research is not a part of your University duties, and refusing will not 
affect your job. You will not be offered or receive any special job-related consideration 
if you take part in this research. 

What if you have questions about this study? 
You have the right to ask, and have answered, any questions you may have about this 
research. If you have questions, or concerns, you should contact the researchers listed on 
the first page of this form. 

What if you have questions about your rights as a research participant? 
All research on human volunteers is reviewed by a committee that works to protect your 
rights and welfare. If you have questions or concerns about your rights as a research 

subj ect you may contact, anonymously if you wish, the Institutional Review Board at 
9119-966-3113 or by email to IRB_subjects@unc.edu. 

Thank you for your time and your assistance with this research study. 
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FFom: 

Sent: 

To: 

Cc: 

Subject: 

IRB <irb no repbQ@mailserv.grad.tmc.edu> 

Thursday, June 28, 2007 3:44 PM 

Krawiec, Kimbedy D <krawiec@email.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

IRB Notice 

A paper copy of the approval memo and any relevant documents are being mailed today. 

TO: Kimberly Krawiec 

School of Law 

CB:3380 

FROM: Behavioral IRB 

Authorized signature on behalf of IRB 

APPROVAL DATE: 6/28/2007 

EXPIRATION DATE OF APPROVAL: 6/26/2008 

RE: Notice of IRB Approval by Expedited Review (under 45 CFR 46.110) 

Submission Type: Initial 

Expedited Category: 6.Voice/image research recordings,7.Surveys’interviews/focus groups 

Study #: 07-1022 

Study Title: Board Diversity. and Corporate Perfommnce: Filling in the Gaps 

This submission has been approved by the above IRB for the period indicated. It lms been determined that the risk involved in this research is no more than minimal. 

Federal regulations reqnire that all research be reviewed at leas~t annually. It is the Principal Investigator’s responsibility to submit for renewal and obtain approval 
before the expiration date. You may not continue any research activity- beyond the expiration date without IRB approval. Failure to receive approval for continuation 
before the expiration date will result in automatic termination of the approval for this s~dy on the expiration date. 

When applicable, enclosed are stamped copies of approved con~m documents and other recruitment materials. You must copy the stamped consent tbnns for use 

with subjects unless you have approval to do otherwise. 

You are required to obtain IRB approval for any changes to any aspect of this study befbre they can be implemented (use the modification form at ohre.unc.edw’fom~s). 

Should any adverse event or unanticipated problem involving risks to subjects or others occur it must be reported immediately to the IRB using the adverse event form 

at the same web site. 

Sta@ Description: 
Purpose: To stud.,/the effects, ifaw, of board diversity on the corporate enviroranent. Participants: Appl~oximately 50 corporate directors, executives, activists, 

executive search film personnel, and regulators. Procedures: Semi-structured interviews. 

Details: 
This research meets criteria tbr a waiver of written (signed) consent according to 45 CFR 46.117(c)(2). 

Call the IRB at 966-3113 if you have any questions. You can now access IRB status infommtion at https:i/my.research.unc.edw’. 

This study was reviewed in accordance with federal regulations goveruing human subjects research, including those found at 45 CFR 46 (Common Rule), 45 CFR 164 
(HIPAA), and 21 CFR 50 & 56 (FDA), where applicable. 

The Utfiversity of North Carolina at Chapel Hill holds a Federal Wide Assurance approved by the Office for Human Research Protections, Department of Health and 
Human Services (FWA # 4801). 
Good luck with your work. 

Lawrence B. Roseni~ld, Ph.D. 

Office of Hmnan Research Ethics 

Co-Chair, Behavioral Inslitnfional Review Board 

CB# 7097, Medical School, Bldg 52 

University of Norfll Carolina at Chapel Hill 

Chapel Hill, NC 27599-7097 

aa-irb-chai@unc.edu 
phone 919-966-3113; fax 919-843-5576 

CC: Lissa Broome, School of Law, CB:3380 5105 Van Hecke-Wettach Hall, 27599-3380, Co-Investigator 



IRB Informational Message please do not use email REPLY to this address 



From: 

Sent: 

To: 

Subject: 

krawiec@email.unc.edu 

Friday, June 29, 2007 10:11 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: Audio Recorder 

Hi Lissa -- I don’t believe that an?’ of them are. I think that special 
types of recorders are required fbr taping phone conversations (or at 
least special attachments) I think that we’ll need to ask John about 
this one. Kim 

Quoting Lissa Broome <lbroome@email.unc.edu>: 

> HiKnn-- 
> 

> Another thought on the audio recorder we order is to be sure it is 
> suited to (somehow) taping an?- intel~’iews we might do by phone 
> instead of in-person. 
> 

> Lissa 
> 

>__ 

> Lissa L. Broome 
> Wachovia Professor of Banking Law 
> Director, Center for Banking and Finance 
> Universi~ of North Carolina School of Law 
> (2[3/i 3380 Van Hecke-Wettach Hall 
> Chapel Hill, NC 27599-3380 
> 

> Ph: 919-962-7066 
> Fx: 919-962-1277 

> Emai]: [broome@email uric edu 
> Web: www.]aw.unc.edu/banking/ 
> 

> 



From: 

Sent: 

To: 

Subject: 

Willianls. Richard T <RTWillianls~duke-energy.com> 

Tuesday, July 10, 2007 8:34 AM 

Broome, Li ssa L <lbroome@email.unc.edu> 

RE: Interview Study of Board Diversi~ -- Your ttelp Requested 

A couple of suggestions for you Lissa: 

¯ Pamela Davies, President of Queens University. I am certain she serves on the Board of Sonoco, a packaging company; 

¯ Earl Leake, VP Human Resoumes for Lance Corporation. He is chair of the board of Bank of Commerce here in Charlotte. 

Other more obvious prospects are Bob Brown, who Henry Frye knows very well, and Crandall Bowles (Erskine’s wife). 
Stick 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Friday, July 06, 2007 2:23 PM 
To: Bowman, Roberta B; Tracy Calder; Genevia Gee Fulbright, CPA; Henry Frye; Jane Pigott; Chuck Recorr; Tom Ross; Teresa Spangler; Williams, Richard T; John C Boger; 
Charles E Daye; Tom Hazen; Jim Johnson; Mary S Murray 
C:¢: Kimberly D Krawiec 

Subject: Interview Study of Board Diversity -- Your Help Requested 

Friends -- My colleague, Kim Krawiec, and I write to ask your assistance with an interview study we are undertaking to find out more about how director diversi~ 

affects board processes and its perceived effects on corporate perfommnce. We hope to interview at least 50 directors, corporate executives, executive search finn 

personnel, institutional investors, and regulators. We anticipate that each interview will be fiom 45 to 90 minutes long and we hope to do as man?, interviews in-person 

(as opposed to telephone) as we can. We are willing to travel to conduct the interviews at a time and place convenient for the interviewee. 

The University’s Institutional Review Board (IRB) has approved the project (necessary. for any research on human subjects, including interviews). The attachment lists 

our initial interview list (p. 1) and the general areas in which we intend to tbcus our questions (p. 2). We need your help and advice with ~veral items: 

I. Do you have suggestions tbr other directors, executives, search firm people, institutional investors, or regulators that you think we should t~ to talk to? Plea~ let 

us know if you have a personal contact ruth any of the people you suggest and whether you would be willing to let us use your name in trying to ,schedule an 
interview. We hope to supplement these lists through your suggestions and the suggestions of those that we interview, plus some of Kim’s contacts. 

2. Hease review the general areas that we hope to talk about with our interview subjects (p. 2 of the attachment) and let us know your reactions, especially other 

areas that you think would be useihl for us to ask about. 

Some of the people on the interview list our on our Director Diversity Initiative Worldng Group. We have decided not seek their input on questions that we might 
subsequently ask them, so we’re relying on you for your input and advice. 

The sooner we receive your feedback the better. We hope to begin scheduling interviews in the next week or two to begin the interviews by August. Thanks so much 

for your help on this impol~m project. 

Lissa & Kim 

Lissa L. Broome 

Wachov:[a Professor of Ba:lkiEig Law 

Di cect}z, Ce[]teE i~oi[ Ba:lking and Fina:loe 

University of North Cazolina School of Law 

CB # 3380 Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

Ph: 919-962-7066 

Fx: 919-962-]277 

Emai ] : ] b Eool!:@@i~ma i ] . Li[K2. @dli 

Web : ~n_i!i!32[n_~!~i[_:_!~!~K£]~i~!]_k[~_[!_<!_£ 



From: 

Sent: 

To: 

Subject: 

Charles Daye <cdaye@email.unc.edu.~ 

Wednesday, July 18, 2007 9:46 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Re: Interview Study of Board Diversity -- Your ttelp Requested 

Lissa, 

I’m sure there are others, but right now I can think of the following who probably are, or have served, on some boards: 

Julius Chambers has been on a number of Boards, I think (Glaxo?, Wachovia?) 

Phail Wynn (Afiican American - retiring President Durham Tech) 

Bob Adler (TIAA-Cret’?) 
Jim .!ohnson (Kenan Flagler) 

Sorry to be tardy. 

Charles 

Lissa Broome wrote: 

Friends -- My colleague, Kim Krawiec, and I write to ask your assistance with an interview study we are undertaking to find out more about how director 

diversity affects board processes and its perceived effects on corporate performance. We hope to interview at least 50 directors, corporate executives, 

executive search firm personnel, institutional investors, and regulators. We anticipate that each interview roll be from 45 to 90 mimltes long and we hope 
to do as many interviews in-person (as opposed to telephone) as we can. We are willing to travel to conduct the interviews at a time and place convenient 

for the interviewee. 

The University’s Institutions] Review Board (IRB) has approved the project (necessary for any research on human subjects, including interviews). The 
artachinent lists our initial interview list (p. 1) and the general areas in which we intend to focus our questions (p. 2). We need ?,our help and advice with 

several items: 

1. Do you have suggestions for other directors, executives, search tim1 people, institutionaJ investors, or regulators that you think we should t13’ to talk 
to? Please let us know if you have a personal contact ruth any of the people you sugges~t and whether you would be willing to let us use your name 

in tD~ing to schedule an interview. We hope to supplement these lists thorough your suggestions and the suggestions of those that we interview, plus 

some of Kim’s contacts. 

2. Please review the general areas that we hope to talk about with our interview subjects (p. 2 of the attachment) and let us know your reactions, 

especially other areas that you think would be useful for us to ask about. 

Some of the people on the interview list our on our Director Diversi~ Initiative Working Group. We have decided not seek their input on questions that 

we might subsequently ask them, so we’re relying on you tbr your input and advice. 

The sooner we receive your feedback the better. We hope to begin scheduling interviews in the next week or two to begin the intendews by August. 
Thanks so much for your help on this important proiect. 

Lissa & Kim 

Lissa L. Broome 

Wachovia Professo~ of Banking Law 

Director, Center for Banking and Finance 

UrNversity of NerLh Carolina Sehooi of Law 

CB # 338@ Van Hecke-Wettach Hall 

Chapel Hill, NC 27699-3380 

Ph: 919-962-7066 

Fx: 919-962-12’7"7 

Email:    lbroo~’e@email.unc.edu 

Web: www.law. Llne.edu/bankinc~i 

*************************************************************************** 

Charles E. Dave cdaye@email.unc.edu 

Henry P. Brandis Professor of Law Street Address: Ridge Roa@ 

UNC School of Law Building: Van Hecke-Wettaeh Hall 

CB# 3380 Phone: (9~9)962-7004 

Chapel }{ill, NC 27599-3380 Fax:     (919)962-1277 



From: 

Sent: 

To: 

Cc: 

Subject: 

Sue Cole <scole@gmnvillecapitalinc.com> 

Tuesday, July 31, 2007 3:24 PM 

Broome, Lis~ I <]broome@email unc edu> 

Krawiec, Kimberly D <krm¥iec@emaiLunc.edu> 

RE: Thanks for Meeting With Us 

Thank you. You two are doing great work that will pay big dividends for 
women and minorities Let me know if there is anything I can do to help 
you. Sue 

Sue W. Cole 
Principal 
scole@granvillecapitalinc.com 
Granville Capital, Inc. 
300 N. Greene Street, Suite 1750 
Greensboro, NC 27401 
336-217-4132 
FAX: 336-217-4162 

..... Original Message ..... 

From: Lissa Broome [mailto:lbroome(~email.unc.edu] 
Sent: Tuesday, July 31, 2007 l 1:32 AM 
To: Sue Cole 
Cc: Kimberly D Krawiec 
Subject: Thanks Ji~r Meeting With Us 

Sue -- 

Thanks so much for generously sharing your time with us to talk about 
diversity on corporate boards. Our discussion with you was invaluable. 

We are very excited about this research prc~iect and look forward to 
sharing our research paper with you when it is done. 

We are also please with the successes from our Director Diversity 
Initiative. Some of the people who have participated in our programs 
and subsequently been placed on corporate boards, significant public 
commissions, or important nonprofit organizations are featured at 
http ://www. law .unc. eduic ent ers/bankin~idiver sitv/successes, aspx. 

Take care. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Ph: 919-%2-7066 
Fx: 919-962-1277 

Email: lbroome@email.unc, edu 
Web: www.law.unc.edu/banking/ 



From: 

Sent: 

To: 

Subject: 

Rich Combs <rich@excellacorp.com> 

Monday, August 13, 2007 10:28 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: Interview tbr Board Diversity Study 

Lisa, 

Yes, I would be happy to participate in your study. I am out of the country this week, please contact me next week. 

Rich 

..... Original Message ..... 

From: "Lissa Broome" <lbroome@email unc edu> 
To: "Rich Combs" <rich@excellacorp.com> 
Cc: "Kimberly D Krawiec" <krawiec@email unc.edu> 
Sent: 8/9/07 11:50 PM 
Subject: Intel~’iew for Board Diversi~ Study 

Hi Rich -- 

I enjoyed meeting and having lunch with you at the Bank Directors’ 
College last month As you know, I have been working on board diversity 
at the law school. We are conducting research into the views of key 
corporate actors regarding whether and, if so, how- board diversity 
affects board processes and/or corporate performance. We plan to talk 

with at least 50 in&viduals who are directors, executives, search firm 
members, in stimti on a[ shareholders, and regulators. This research is 
supported by grant funding from the Z. Smith Reynolds Foundation and The 
Fullfillmg the Dream Fund: North Carolina Consortium 

My colleague, Kim Krawiec, and I wondered whether you would be willing 
to ha’eL us talk with you about your experiences as a board member at a 
mutually convenient time 12)r 45 to 90 minutes. We will tape record our 
interview and have the tape transcribed for accuracy, but we will keep 
your name and that of the company(ies) that you are associated with out 
of the transcript. Our code tying the transcription of this discussion 
to your name and company(ies) names will be accessible only by us and 
the coding sheet will be kept in a secure and locked location. We will 
synthesize the discussions that we have over the course of this stu@ 



Fl’om: 

Sent: 

To: 

Subject: 

Boyd Wilson <boyd@broyhillasset.comv 

Friday, August 17, 2007 11:16 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: Interview Request tbr Board DiversiU Study 

Lissa, 
I apologize for the delay in replying to your e-mail. I would be pleased to meet with you and your colleague to discuss my thoughts and observations concerning Board 
Diversity if you feel my opinions would be useful. 

Assuming that you do feel they would be useful, in studying my calendar, the best time for me would be after the Thursday, August 29th session. I have a dinner scheduled for 

approximately 6:30 that evening, but that should allow plenty of time for me to share my thoughts and observations. I have tentatively placed this on my calendar until you 
confirm your availability. 
I have attached a copy of information I provided Lenoir-Rhyne College earlier this year when I was elected to the Alumni Board of Directors, which may provide you with some 
additionN background information. 
Regards, 
Boyd 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Thursday, August 09, 2007 4:55 PM 
To: Boyd Wilson 
Subject: Interview Request for Board Diversity Study 
Hi Boyd -- 

I enjoyed meeting you at the Baal Directors’ College last month. As you know, I have been worldng on board diversity" at the law school. We axe conducting research into 
the views of key corporate actors regarding whether and, if so, how board diversity affects board processes and/or corporate performance. We plan to talk with at least 50 
indivi&mls who axe directors, executives, search firm members, institutional shareholders, and regulators. This research is supported by grant funding from the Z. Smith 
Reynolds Foundation and The Fullfilling the Drealn Fund: North Carolina Consortium. 

My colleag~ae, Kim Krawiec, and I wondered whether you would be willing to have us talk wifll you about your experiences as a board member at a mutually convenient 
time for 45 to 90 minutes. We will tape record our intelwiew and have the tape transcribed for accuracy, but we will keep your name and that of the compa~ny(ies) that yon 
are a~ssociated with out of the transcript. Our code tying the transcription of this discussion to your name and company(ies) names will be accessible only by us mad the 
coding sheet will be kept in a secure and locked location. We will synthesize the discussions that we have over the course of this study and prepare one or more papers or 
a book describing the experiences of the above-mentioned corporate actors as they relate to board diversity. These paper(s) will hopefully be published ha scholarly journals 
and perhaps discussed also in the popular press. Your name and your company(ies) name(s) will not be divulged in these papel,’s, even as interview participants, nor will 
inforlnation be revealed that lni~t permit a reader to indirectly infer your identity or that of your company(ies). 

Please let us know if you are willing to participate in this study’. If you axe, it would probably make the most sense to try to schedule our interview while you axe in Chapel 
Hill for one of the next two sessions of the Baxlk Directors’ College. Possible times (depending on your schedule) are Wednesday evening, Aug~ast 29; Thursday evening, 
August 29 after the session concludes at 5:00 (there is no group dinner that night); or Friday" afternoon, August 30 at 2:30 when the session finishes. At the third session, the 
potential times would be Wednesday evening, September 19, or Friday aftemoon, September 21 at 1:30 when the program concludes. 

Thank you for considering this request. 

Lissa Broome and 

Kimberly D. I@awiec 
University of North Carolina School of Law 
Ph: 919-960-0434 

e -mail: Krawiec~email.ut~c.edu 

Lissa L. Bzoome 

Wachovia Professor of Ba:lkirig Law 

Di rect}z, Ce[lter i~oi[ Ba:lking and Fina:loe 

University of North Cazolina School oi Law 

CB # 3380 Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 



FFom: 

Sent: 

To: 

Subject: 

Shaw, Ruth G <~gshaw@duke-eue~gy.com> 

Monday, October 15, 2007 3:49 PM 

bfr’ailin@bhfranklin.com 

University of North CaJcolina Director Diversity Initiative 

Barbara, 
It was good to see you at the Dow meeting - such a good one in so many ways. 
I am attaching information about the Director Diversity Initiative at the University of North Carolina School of Law. Lissa Broome, Wachovia Professor of Banking Law at UNC 
School of Law, and Kim Krawlec, Professor of Law with a special in securities regulation and corporate law, are leading the research, and I think you will enjoy talking with 
them. Your insight and experience will be an invaluable addition to their work, and I very much appreciate your willingness to talk with them. They understand you have a very 
busy schedule, and will accommodate it[ 
Look fo~,vard to seeing you and Wally in Dubai[ 

Ruth 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent; Wednesday, October 10, 2007 9:02 AM 

To-" Shaw, Ruth G 
C¢; Kimberly D Krawiec 
Subject; Thank you for the Interview 
Ruth -- 

Thank you for taking the time to sit down with us yesterday to talk about your experiences on corporate boards. We learne 

We’d very much appreciate an introduction by you to Barbara Hackman Franklin. 

We are also ps}ud of some of the things ou5 Director Div}ssity Irii Liative at the law school has accMaplished. S()me ()~ oul 

Thanks again for sha:ing yeur insights and ex[e/Li}noe with us. 

Lissa and Kim 

Web : httD : / !wx~,. law. uric. edu!;~anking 



From: 

Sent: 

To: 

Subject: 

Shaw, Ruth G <~gshaw@duke-eue~gy.com> 

Monday, October 15, 2007 3:54 PM 

Broome, Lissa L <lbroome@emml.~mc.edtr~; Krawiec, Kimberly D <krawiec@email.unc.edu> 

Barbara Franklin’s Contact Intbrmation 

Barbara Hackman Franklin 
Barbara Franklin Enterprises 
2600 Virginia Ave., NW, Suite 506 
Washington, DC 20037 
TEL: 202-337-9100 
FAX: 202-337-9104 

E-maik bfranklin@bhfmnklin.cem 



From: 

Sent: 

To: 

Subject: 

Shaw, Ruth G <~gshaw@duke-eue~gy.com> 

Tuesday, October 16, 2007 9:57 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

FW: University of North CaJ’olina Director Diversity Initiative 

FYI. 

From: Barbara Franklin [mailto:BHFranklin@bhfranklin.com] 
Sent: Tuesday, October 16, 2007 8:26 PM 
To-" Shaw, Ruth G 
Subject-" RE: University of North Carolina Director Diversity Initiative 
Ruth - 
Delighted to do itn..will expect to hear from them. 
Best to you, 
Barbara 

From: Shaw, Ruth G [mailto:rgshaw@duke-energy.com] 
Sent-" Monday, October 15, 2007 3:49 PN 
To: Barbara Franklin 
Subject-" University of North Carolina Director Diversity Initiative 
Barbara, 
It was good to see you at the Dow meeting - such a good one in so many ways. 
I am attaching information about the Director Diversity Initiative at the University of North Carolina School of Law. Lissa Broome, Wachovia Professor of Banking Law at UNC 
School of Law, and Kim Krawlec, Professor of Law with a specialty in securities regulation and corporate law, are leading the research, and I think you will enjoy talking with 
them. Your insight and experience will be an invaluable addition to their work, and I very much appreciate your willingness to talk with them. They understand you have a very 
busy schedule, and will accommodate it! 
Look forward to seeing you and Wally in Dubai! 
Ruth 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, October 10, 2007 9:02 AM 

To-" Shaw, Ruth G 
Ce: Kimberly D Krawiec 
Subject-" Thank you for the Interview 
Ruth -- 

Thank you for taking the time to sit down with us yesterday to talk about your experiences on corporate boards. We learne 

We’d very much appreciate an introduction by you to Barbara Hackman ~ranklin. 

We are also proud of some of the things our Director Diversity Initiative at the law school has accomplished. So~’e of ou~ 



Than~6s again for sharing you~ insights and experience witP us~ 

Lissa an@ Kim 

Web: htt ~://www. 1 aw. uL:c. edu/bankin.q 



From: 

Sent: 

To: 

Subject: 

Attach: 

Kim Krawiec <krawiec@email.unc.edu> 

Wednesday, October 17, 2007 4:43 PM 

Broome, Li s~ I, <lbroome@ema]l.unc.edu> 

[Fwd: Gender Study] 

Boards.doc; 1 CURRENT BHF BIO 8-07.doc 

Hi Lissa -- We should publish a separate paper on "Weird Responses to Possible Inclusion in an Academic Project." Do you want to draft a response to this or do you 

want me to do one and then send it to you for editing prior to sending it? We can’t possibly allow her to review or edit the transcript prior to agreeing to its inclusion. By 

definition, objective data collection implies that we include all results regaacdless of whether we -- or the subjects -- like the outcome. Overcoming the standard 

objection that it’s difficult to get at people’s real thoughts and opinions in studies of this sort is hard enough, without also having to disclose that some interview subjects 

were pemritted to review and/or edit "the data prior to committing to be included in the results. If you have no objection, then we could certainly send her the IRB script 

in advance, with "the caveat that we’re primarily interested in her impressions’expefience~ etc., rather than simply getting down answers to any particular set of 

questions. I also see no problem with giving her a coW of the "tape, tran~ript, and final paper. Obviously, I wouldn’t want to olt~nd her, but if she feels she can’t 

consent to inclusion in "the project mthout first reviewing or editing the transeript I vote to skip her. ttow was the golf lesson? Kim 

........ Original Message ........ 

Subject:Gender Study 

Date:Wed, 17 Oct 2007 14:02:46 -0400 
From:SusaJl Thigpen <sqihigpen(~bhfi~nkdin.com> 

To:<krawiec~email.unc.edu>, <lbmome(~email.unc.edu~ 

CC:Maureen Noonan qnnoonan(?~bl~anHin.com> 

Dear Profs. Krawiec and Broome: 
Thank you for your invitation to have Barbara Franklin participate in your study on board diversity, which she will be pleased to do. Maureen 
Noonan, Assistant to the President will follow up once we confirm the several details in this e-mail to determine a mutually convenient time to 
conduct a 60-minute interview in Washington at our office in the Watergate complex. We would be most appreciative if you would provide 
questions at least one week in advance of the interview. Also, please confirm whether or not Ms. Franklin will have an opportunity to review the 
tape and transcript and edit lightly prior to consenting to its inclusion in the project. 
Ms. Franklin’s professional papers, including interviews and related materials, are maintained in the Special Collections Library at the 
Pennsylvania State University. Because she was a part of the vanguard of gender rights, this interview and your report are of particular interest, 
and we would like to request a copy of both the audio tape and the transcript, as well as your final report for inclusion in that collection. Please 
confirm that you will be able to provide these for her use. 
I have attached a copy of her current bio and a list of boards on which she has served for your reference. Please let me know if I can be of any 
further assistance. 
Best regards, 
Susan Thigpen 
Susan B. Thigpen 
Vice President & Counsel 
Barbara Franklin Enterprises 
2600 Virginia Ave., NW, Suite 506 
Washington, DO 20037 
TEL: 202-337-9100 
FAX: 202-337-9104 
E-rnaik sthigpen@bhlranklin.corn 

Kimberly D. Krawiec 

Pzofessor of Law 

University of North Carolina 

CB # 3380, Vari Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

Ph: 9i9-962-4118 

Fax:    9] 9-962-1277 



The Honorable Barbara Hackman Franklin 
Corporate Boards 

Current Boards and Committees 

Aetna Inc,, Hartford, CT                  ~1979-92; 1993@resent} 
Nominating and Governance, Chair; Compensation; Executive 

Past: Audit, Chair 

The Dow Chemical Corn aE~__a01, MidJand, MI        ~1980-92; 1993@resent} 
Audit, Chair; Governance; Executive 

Past: Audit, Chair; Compensation: Environment, Health & Safety 

Washington Mutual investors Fund, Washington, DO    (2006@resent} 
The American Funds Tax~Exempt Funds of Virginia and MaryJand 

The American Funds JP Morgan Value Opportunities Fund 
Governance; Compensation 

gnternational Advisory Board 
~, Paris, France 

Past Boards 

AMP h~ce~’pe~’ated *          (1993-99) 
Automatic Data P~’ecessing, Inc. (1984-92) 
Armsb’ong World h~dustdes, h~c. (1989-92) 
Aviron *                    (2001-02) 
The Black & Decke~" Ce~’pe~’ation (I985-92) 
GenVec, Inc. * (2002-07} 
Guest Services, Inc. (1995~2002) 

non-executive Chairman, 19 
Hamilton Bank (1980-82) 

JA Jones (1995-98) 
MedhT~mune, h~c. * (1995-2007) 
Milacron, Inc. (1996-2005) 

Presiding Director. 2004-2005 
NASDAQ (1996-97) 
Nordstrom, Inc. (1988-92) 
Watson Wyatt (2000-02) 
Westinghouse Electric Corporation 

(1980-92) 

* Audit Committee, Chair 

Barbara Franklin Enterprises ¯ 2600 Virginia Avenue, NW ¯ Suite 506 . Washington, DC 20037 



THE HONORABLE BARBARA HACKMAN FRANKLIN 

Barbara Hackman Franklin is President and Chief Executive Officer of Barbara Franklin Enterprises, a 
private investment and consulting firm headquartered in Washington, DC. She is a respected counselor 
and advocate for American companies doing business in international markets, notably China, and a 
leading expert on corporate governance, auditing, and financial reporting practices. 

As the 29th U.S. Secretary of Commerce in the administration of President George H.W. Bush, she 
achieved a major goal - increasing American exports - with emphasis on market-opening initiatives in 
China, Russia, Japan and Mexico. Her historic mission to China in 1992 normalized commercial relations 
with that country and removed one of the sanctions - the ban on ministerial contact - that the U.S. had 
imposed following the events at Tiananmen Square in 1989. 

Franklin has been a director of fourteen public companies and is currently a director of two - Aetna Inc. and 
The Dow Chemical Company, as well as the Washington Mutual Investors Fund. She currently chairs the 
Audit Committee at Dow and the Nominating & Governance Committee at Aetna. For her outstanding 
contributions to audit excellence, she received the prestigious John J. McCIoy award in 1992. She has 
been recognized as a Director of the Year by The National Association of Corporate Directors (2000) and 
an Outstanding Director by the Outstanding Director Exchange (2003). She is a regular commentator on 
corporate governance and international economic matters on the PBS Nightly Business Report. 

Franklin is Chairman of the Economic Club of New York, a member of the Board of Directors of the 
National Association of Corporate Directors and a member of the Public Company Accounting Oversight 
Board Advisory Council. She is former Vice-Chair of the US-China Business Council, a director of the 
National Committee on US-China Relations and the Atlantic Council, chair of the Asian Studies Center 
Advisory Council of the Heritage Foundation, and a member of numerous other international organizations, 
including the Council on Foreign Relations and the Japan Society. 

Prior to her service as Secretary of Commerce, Franklin’s trailblazing career included corporate, 
governmental, academic, and entrepreneurial activities. In 1984, she founded Franklin Associates, a 
management consulting firm, and served as its president until 1992. She was also a Senior Fellow at the 
Wharton School of Business and Director of the Wharton Government and Business Program through the 
1980s. Franklin served as one of the original commissioners of the US Consumer Product Safety 
Commission from 1973-79. She led the first White House effort to recruit women for high-level government 
jobs as a staff assistant to President Nixon, an effort which resulted in tripling the number of women in 
those positions during her tenure (1971-73). Earlier, Franklin was assistant vice president at Citibank and 
manager of environmental analysis at the Singer Company. She served four terms on the Advisory 
Committee for Trade Policy and Negotiations, by appointments of Presidents Reagan and Bush. 
Altogether, Franklin has served five U.S. Presidents and, in 2006, received the Woodrow Wilson Center 
Award for Public Service. 

Born in Lancaster County, Pennsylvania, Franklin graduated with distinction from the Pennsylvania State 
University. She was one of the first women graduates of the Harvard Business School from which she has 
received an Alumni Achievement Award. She has received numerous honorary degrees, honors, and 
awards and is a frequent speaker, author, and commentator. 
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From: 

Sent: 

To: 

Subject: 

leperez@swcp.com 

Tuesday, October 30, 2007 11:55 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: [Fwd: Re: Interview Study on Board Diversity] 

Good bloming Lissa and Kim, 

Yes, I am planning to meet with you next Wednesday November 7th. 
We would like to invite you to Martin Marietta headquarters in 
Raleigh for the interview-. Cindy Hutchins, Assistant to our CEO 
is arranging a COl~’erence room for us How about if I meet you 
there and we begin at 11:00? If our time together runs until 12:30 
orlater that will be fine with me 

Cindy Hutchins 

2710 WycllffRoad 
Raleigh, NC 27612 
Telephone: (919) 7834638. 

Please contact me with any questions you might have leading up to 
our conference. I so look f;arward to meeting with you 

Kind regards, 
Laree 

Lissa Broome <lbroome@email.unc.edu> said: 

> 

> .............. 080404050007060800050408 
> Content-~[}’pe: text/plain; charset ISO-8859-1 ; fonna~flowed 
> Content-Transfer-Encoding: 7bit 
> 

> tli Laree -- We wanted to get back in touch to see if the morning of 
> November 7th still works for us to get together for an interview that 
> will likely last 60-90 minutes. We’d be happy to meet you in Raleigh if 
> that is the most convenient. We can arrange a conference room at a 
> local law firm or business if that would be a more convenient venue [’or 
> our interview, or perhaps we could find a private space at your hotel. 
> Just let us know if this still works and what time and place you’d suggest. 
> 

> We’ve also attached in inlk~rmation sheet about our interview procedures 
> 

> Thanks again :[’or your willingness to speak to us. 
> 

> Lissa and Kim 
> 

Original Message ........ 
> Subject: Re: Interview Stu@ on Board I)iversi~ 
> Date: Fri, 31 Attg 2007 16:09:02 -0400 
> From: Lissa Broome <lbroome@email.unc.edu> 
> Organization:    University of Nolth Carolina at Chapel Hill 

> To: Laree E Perez <leperez@medallionco.com> 
> References: <200708311910.17VJA67Z092950@ame7.swcp.com> 
> 

> 

> 

> Laree -- I’ve confirmed with Kim that the morning of the 7th is good for 
> her too. We’ll get in touch in early- November to fix an exact time and 
> place. Thanks for agreeing to talk to us. 
> 

> Lissa 
> 

> Laree E Perez wrote: 
>> 

> > Lissa, 
>> 

>> 

>> 

> > My next trip to Raleigh is November 6"th, 7Ath & 8:’th. I usually- 
> > arrive the day before our meetings begin because it takes almost a 
> > full day to travel from New Mexico to North Carolina. 
>> 
> > I think the 6"th is a travel day-, perhaps the morning of the 7"th 
> > would work? 
>> 

>> 

>> 

> > Laree 
>> 

>> 

>> 

>> 

>> 

> > *From:* Lissa Broome [mailto:lbroome@email unc edu] 
> > *Sent:* Friday, August 31, 2007 1:04 PM 
> > *To:* Laree E Perez 



> > *Subject:* Re: Interview Study on Board Diversity." 

>7, 

>> 

>7, 

> > Thanks, Laree When will you be in Raleigh for board meetings? 

> > Perhaps we can schedule a time for an interview in Raleigh consistent 

> > with one of your trips to North Carolina 

>7, 

> > Lissa 
>> 

> > Laree E Pcrez wrote: 

>> 

> > Lissa, 
>> 

>> 

>> 

> > Sue Cole mentioned this to me and I would be happy to participate. 

>> 

>> 

>> 

> > Laree 

>> 

>> 

>> 

>> 

>> 

> > *From:* Lissa Broome [mailto:lbroome(~emaihunc.edu] 

> > *Sent:* Friday, August 31, 2007 12:39 PM 

> > *To:* Laree Perez 

> > *Cc:* Kimberly D Krawiec 

> > *Subject:* Interview Study on Board Diversity 

>> 

>> 

>> 

> > Laree -- 

>> 

> > We are conducting research into the views of key corporate actors 

> > regarding whether and, if so, how board dlversi~z affects board 

> > processes and/or corporate performance. We plan to talk with at least 

> > 50 individuals who are directors, executives, search finn members, 

> > institutional shareholders, and regulators. This research is 

> > supported by grant funding from the Z. Smith Reynolds Foundation and 

> > The Fullfilling the Dream Fund: North Carolina Consortium 

>> 

>> 

> > Sue Cole suggested that you might be a good person for us to 

> > interview If you agree to be interviewed, we will arrange a time to 

> > come meet with you when you are in Raleigh for a board meeting of 

> > Maltin Marietta Materials. Our interview will likely last licom 45 to 

> > 90 minutes. We will tape record our interview arid have the tape 

> > transcribed for accuracy, but we will keep your name and that of the 

> > company(ies) that you are associated with out of the papers we write 

> > about this project The transcription of this discussion will be 

> > accessible only by us and kept in a secure location with the 

> > electronic version password protected We will synthesize the 

> > discussions that we have over the course of this stu@ and prepare one 

> > or more papers or a book describing the experiences of the 

> > above-mentioned corporate actors as they relate to board diversi~ 

> > These paper(s) will hopeful]y be punished in scholarly journals and 

> > perhaps discussed also in the popular press Your name and your 

> > company(ies) name(s) will not be &vulged in these papers, even as 

> > interview participants, nor will information be revealed that might 

> > permit a reader to indirectly infer your identity or that of your 

> > company(ies). 

>7, 

>> 

> > Please let us know if you are willing to pamcipate in this stud?,, 

> > and we will work with you or your assistant to :find a convenient time 

> > for our interview. We expect our interviews to continue through next 

> > sumrller 

>7, 

>> 

> > Thank you for considering this request. 

>> 

>7, 

> > Kimberly D. Krawiec 

> > University of North Carolina School of Law 

> > Ph: 919-%0-(2434 

> > e-mail: Krawiec@emaihunc edu <mailto:Krawiec(£email.unc.edu> 
>> 

> > Lissa L. Broome 

> > Wachovia Professor of Banking Law 

> > Director, Center for Banking and Finance 

> > UNC School of Law 

> > 100 Ridge Road 

> > CB # 3380, Van Hecke -- Wettach Hall 

> > Chapel Hill, NC 27599-3380 
>> 

> > 919-%2-7066 

> > F: 919-962-1277 

> > Web: http://www, law.unc, eduibanking 



>> 

>> 

>> 

>>__ 

> > Lissa L Broome 
> > Wachovia Professor of Banking Law 
> > Director, (;enter ]i~r Banking and Finance 
> > UNC School of Law 
> > 100 Ridge Road 
> > CB # 3380, Van Hecke -- Wettach Hall 
> > Chapel Hill, iNT’ 27599-3380 
>> 
> > 919-962-7066 
> > F: 919-962-1277 
> > Web: http://wxwI.law.unc.edu/bankina 
> 

>__ 

> Lissa L. Broome 
> Wachovia Professor of Bar,king Law 
> Director, Center for Banking and Finance 
> L~C School of Law 
> 100 Ridge Road 
> CB # 3380, Van Hecke -- Wettach Hall 
> Chapel Hill, NC 27599-3380 
> 

> 919-962-7066 
> F: 919-962-1277 
> Web: httlz/iwxaa~’, law-.unc, ed~’bankin< 
> 

> 

>__ 

> Lissa L. Broome 
> Wachovia Professor of Bar,king Law 
> Director, Center for Banking and Finance 
> U2,IC School of Law 
> 100 Ridge Road 
> CB # 3380, Vari Hecke -- Wettach Hall 
> Chapel Hill, NC 27599-3380 
> 
> 919-962-7066 
> F: 919-962-1277 

> Web: http:/iwv,~v.law.unc.eduJbanking 
> 

> 

> .............. 080404050007060800050408 
> Content-Type: text/html; charset ISO-8859-1 
> Content-Transibr-Encoding: 7bit 
> 

> <’.DOCT2~PE html PUBLIC "-//W3C//DTD HTML 4.01 Transitional//EN"> 
> <html> 
> <head> 
> <meta content "text/html;charset ISO-8859-1" http-equiv "Content-Type"> 
> </head> 
> <body bgcolor "#ffffff’ text "#000000"> 
> Hi Laree -- We wanted to get back in touch to see if the morning of 
> November 7th still works for us to get together for an intel~’iew that 
> will likely last 60-90 minutes.&nbsp; We’d be happy to meet you in Raleigh 
> if that is the most convenient.&nbsp; We can arrange a conference room at a 
> local law firm or business if that would be a more convement venue for 
> our interview, or perhaps we could find a private space at your 
hotel.&nbsp; 
> Just let us know if this still works and what time and place you’d 
> suggest <br> 
> <br> 
> We’ve also attached in information sheet about our interview 
> procedures <br> 
> <br> 
> Thanks again for your willingness to speak to us <br> 
> <br> 
> Lissa and Kim<br> 
> <br> 

Original Message ........ 
> <table class "moz-email-headers-table" border "0" cellpadding "0" 
> cellspacing "0"> 
> <tbody> 
> <tr> 

> <th align "right" nowrap "nowrap" valign "baseline">Sut!ject: </th> 
> <td>Re: Intepdew Study on Board Dlversity</td> 
> </tr> 
> <tr> 

> <th a]ign "right" nowrap "nowrap" valign "baseline">Date: </th> 
> <td>Fri, 31 Aug 2007 ] 6:09:02 -0400</td> 
> </tr> 
> <tr> 

> <th align "right" nowrap "nowrap" valign "baseline">From: <ith> 
> <td>Lissa Broome <a class "moz-txt-lirtk-rfc2396E" 
hre~"mailto:lbroolne,@,emaihunc.edu" >&lt;lbroome@emaihunc.edu&gt;</a></td> 
> </tr> 
> <tr> 

> <th align "right" nowrap "nowrap" valign "baseline">Organization: 
> </th> 



> <td>University of North Carolina at Chapel ttill</td> 
> </tr> 
> <It> 

> <th align "right" nowrap "nowrap" valign "baseline">To: </th> 
> <td>Laree E Perez <a class "moz-bxt-lmk-rfc2396E" 
href "mailto:lepereyfa)medallionco com">&lt;lepere@medallionco.com&gt;</a><itd 
> 

> </tr> 
> <It> 

> <th align "right" nowrap "nowrap" valign "baseline">References: </th> 
> <td><a class "moz-txt-lit~:-1Tc2396E" 
hre~"mailto:200708311910.17VJA67Z092950(d?ame7.swcp.com">&lt;200708311910.17VJ 
A67Z092950@ame7.swcp.com&gt;<ia></td> 
> </tr> 
> </tbody> 
> </table> 
> <br> 
> <br> 
> <meta content "textihtml;charset ISO-8859-1" http-equiv "Content-Type"> 
> Laree - I’ve confirmed with Kim that the morning of the 7th is good 
> for her too.&nbsp; We’ll get in touch in early Novcmber to fix an exact 
time 
> and place.&nbsp; Thanks for agreeing to talk to us.<br> 
> <br> 
> Lissa<br> 
> <br> 
> Laree E Perez wrote: 
> <blockquote cite "mid:200708311910.17VJA67Z092950@ameT.swcp.com" 
> type "cite"> 
> <meta http-equiv "Contunt-Type" content "text/htlnl; "> 

> <metaname "Generator" content "Microsoft Word 11 (filteredraediura)"> 
> <!--[if !mso]> 
> <style> 

> v\:* {behavior :ml(#default#VML ); } 
> o\:* {behavior:url(#default#VML);} 
> w\:* {behavior:url(#default#VML);} 
> .shape {behavior:url(#default#\,2VIL);} 
> </style> 
> <! [endif] --><o:SmartTagType 
> namespaceuri "um:schemas-microsoff-com:office:smarttags" 
> name "PostalCode"> <o:SmartTagType 
> namespaceuri "um:schemas-microsoff-com:office:smarttags" 
name "Street"><o:SmartTagType 
> namespaceuri "um:schemas-microsoff-com:office:smarttags" 
> name "PlaceType"> <o:SmartTagType 
> namespaceuri "um:schemas-microsoff-com:office:smarttags" 
> name "PlaceName"><o: SmartTagType 
> namespaceuri "um:schemas-microsoff-com:office:smarttags" 
> name "address"> <o:SmartTagType 
> namespaceuri "um:schemas-microsoff-com:office:smarttags" 
name "State"><o:SmartTagType 
> namespaceuri "um:schemas-microsoff-com:offlce:smarttags" name "City"> 
> <o:SmartTagType 
> namespaceuri "um:schemas-microsoff-com:offlce:smarttags" name "place"><{- 
-[if {mso]> 
> <style> 

> st1\:* {behavior :url(#default#ieooui) } 
> </style> 
> <{ [endif]--> 
> <style> 
> <[-- 

>/* Font Definitions */ 

> @font-face 
> { font-family :Tahoma; 
> panose-l:21164354424;} 
>/* Style Definitions */ 
> p.MsoNorma[, li.MsoNorma[, div MsoNormal 
> {margm:0in; 
> margin-bottom:.0001 pt; 
> font-size: 12.0pt; 
> font-family:"Times New Roman"; 
> color:black;} 
> a:link, span.MsoIIyperlink 
> {color:blue; 
> text-decoration:underline;} 
> a:visited, span.MsoHyperlinkFollowed 
> {color:blue; 
> text-decoration : underline; } 
> pre 
> {margm:0in; 
> margin-bottom:.0001 pt; 
> font-size: 10.0pt; 
> font-family:"Courier New"; 
> color:black;} 
> span.EmailStylel 8 
> {mso-style-type:personal; 
> font-family:Arial; 
> color:navy;} 
> span.EmailStylel 9 
> {mso-style-type:persunal-reply; 
> font-family:Arial; 



> color:navy;} 
> @page Sectionl 
> {size:8.5in 11.0m; 
> margm:h0in 125in 1.0m 1 25in;} 
> div. Sectionl 
> {page:Section1;} 
>--> 

> </sty le><!--[~f gle rosa 9] ><xml> 
> <o:shapedefaults v:ext "edit" spidrnax "1026" /> 
> </xi~fl><! [endif]--><t--[if gte rosa 9]><xml> 
> <o :shapelayout v:ext "edit" > 
> <o:idmap v:ext "edit" data "1"/> 
> </o :shapelayout></xml><t [endif] --> 
> 

</o:SnrartTagType></o:SnrartTagType></o:SmartTagType></o:SmartTagType></o:Smart 
TagType><io:SmartTagType><io:SnrartTagType></o:SmartTagType> 
> <div class "Sectionl"> 
> <p class "MsoNormal"><font color "navy" face "Arial" size "2"><span 
> style "font-size: 10pt; font-family: .aa’ial; color: 
na,,~’;" >Lissa,<o :p></o:p></span></font><@> 
> <p class "MsoNormal"><font color "navy" face "Arial" size "2"><span 
> style "font-size: 10pt; font-family: Arial; color: 
navy;"><o:p>&nbsp;</o:p></span></font></p> 
> <p class "MsoNormal"><font color "navy" face "Arial" size "2"><span 
> style "font-size: 10pt; font-family: Arial; color: navy;">My next trip 
> to <stl :City- w:st "on"><stl :place w:st "on">Raleigh<istl :place></stl :City> 
> is November 6<sup>th</sup>, 7<sup>th</sup> 
> &amp; 8<sup>th</sup>. I usually arrive the day before our nreetings 
> begin 
> because it takes almost a full day to travel from <stl :State w:st "on">New 
> Mexic o</st 1 : State> to < st 1 :plac e w :st "on" > <st 1 : State w:st "on" >North 
> Carolina</st 1 :State></stl :place>.<o:p></o:p><ispan></font><ip> 
> <p class "MsoNormal"><font color "navy" face "Arial" size "2"><span 
> style "font-size: 10pt; font-faraily: .aa’ial; color: navy;">I think the 
6<sup>th<isup> 
> is a travel 
> day, perhaps the morning of the 7<sup>th</sup> would work? 
<o :p></o :p></span></font ></p> 
> <p class "MsoNormal"><font color "navy" face "Arial" size "2"><span 
> style "font-size: 10pt; font-family: Arial; color: 
navy,;"><o:p>&nbsp;</o:p></span></font></p> 
> <p class "MsoNormal"><font color "na~-" face "Arial" size "2"><span 
> style "font-size: 10pt; font-family: Axial; color: 
navy;">Laree<o:p></o:p></span></font></p> 
> <p class "MsoNormal"><font color "navy" face "Arial" size "2"><span 
> style "font-size: 10pt; font-family: Axial; color: 
navy,;"><o:p>&nbsp;</o:p></span></font></p> 
> <div> 
> <div class "MsoNormal" style "text-align: center;" align "center"><font 
> color "black" face "Times New- Roman" size "3"><span 
> style "font-size: 12pt; color: windowtext;"> 
> <hr tabindex "-1" align "center" size "2" 
width "100%" ></span></font></div> 
> <p class "MsoNormal"><b><tbnt color "black" face "Tahoma" size "2"><span 
> style "font-size: 10pt; font-family: Tahoma; color: windowtext; font- 
weight: bold;" >From:</span></font></b><font 
> color "black" face "Tahoma" size "2"><span 
> style "font-size: 10pt; font-family: Tahoma; color: windowtext;"> 
> Lissa Broome [<a moz-do-not-send "true" class "moz-txt-lmk-freetext" 
> hre~"mailto:[broome(@emaibunc.edu" >mailto: lbroome(a)email unc edu</a>] <br> 
> <b><span style "J2mt-weight: bold;">Sent:</span><ib> Friday, August 
> 31, 2007 1:04 
> PM<br> 
> <b><span style "font-weight: bold;">To:</span></b> Laree E Perez<br> 
> <b><span style "J2mt-weight: bo[d;">Subject:</span><ib> Re: Intepdew 
> Study on 
> Board Diversity<ispan></font><font color "black"><span 
> style "color: windowtext;"><o:p><io:p></span></lbnt></p> 
> <idw> 
> <pclass "MsoNormaF><fontco[or "black"face "Times New Roman" 
> size "3"><span style "font-size: 
12pt;"><o:p>&nbsp;</o:p></span></font></p> 
> <pclass "MsoNormal"><fontcolor "black" face "Times New Roman" 
> size "3"><span style "font-size: 12pt;">Thanks, Laree.&nbsp; When will you 
> be in <st1 :City w:st "on"><st] :place 
w:st "on">Ra[eigh</stl :p[ace></st] :City> 
> for board 
> meetings?&nbsp; Perhaps we can schedule a time for an interview in 
<stl :City 
> w:st "on">Raleigh</stl :City’> consistent with one of your trips to 
<stl :State 
> w:st "on"><stl :place w:st "on">North Carolina</stl :place></stl :State>.<br> 
> <br> 
> Lissa<br> 
> <br> 
> Laree E Perez wrote: <o:p></o:p><ispan></font><ip> 
> <p class "MsoNormal"><font color "navy" face "Arial" size "2"><span 
> style "font-size: 10pt; font-family: Arial; color: navy;"><ul :SmartTagType 
> namespaceuri "um:schenras-microsoft-com:office:snrarttags" 
> nanre "PostalCode"><ul :SmartTagType 
> namespaceuri "um:schenras-microsoft-com:office:snrarttags" 



name "State"><ul :SmartTagType 
> namespaceuri "um:schemas-microsoft-com:office:smarttags" 
name "Street"><ul :SmartTagType 
> namespaceuri "um:schemas-microsoft-com:office:smarttags" 
> name "PlaceType"><ul:SmartTagType 
> namespaceuri "um:schemas-microsoft-com:office:smarttags" 
> name "PlaceName"><ul:SmartTagType 
> namespaceuri "um:schemas-microsoft-com:office:smarttags" 
> name "address"><ul :SmartTagType 
> namespaceuri "um:schenras-microsoft-com:office:snrarttags" 
name "City"><u 1 : SmartTagType 
> namespaceuri "um:schenras-microsoft-com:office:snrarttags" name "place"><[- 
-[ff’gte mso 9]><xTnl> 
> <uhshapedefaultsu2:ext "edit" spidmax "1026"/> 
> <ixml><[ [endff’]--><[--[ff*gte mso 9]><xml> 
> <ul :shapelayout u3 :ext "edit"> 
> <ul:idmapu3:ext "edit" data ’T’i> 
> </ul :shapelayout> 
> <ixml><! [endff]- 
><&l :SmaltTagType><iul :SmartTagType></ul :SmartTagType><&l :SmartTagType><iul 
:SmartTagType><iul :SnrartTagType></u 1 :SmattTagType></ul : SmartTagType>Lissa,<u 1 
:p></ul :p></span></font><o :p><io:p></p> 
> <p class "MsoNormal"><font color "navw" face "Arial" size "2"><span 
> style "font-size: 10pt; font-family: Arial; color: 
navy;"><ul :p>&nbsp;<iul :p></span></fbnt><o:p><io :p><ip> 
> <p class "MsoNormal"><font color "navy" face "Arial" size "2"><span 
> style "font-size: 10pt; font-family: Arial; color: na’,w;">Sue Cole 
> nrentioned this to me and I would 
> be happy to participate.<ul :p><&l :p><ispan></fbnt><o :p></o:p></p> 
> <p class "MsoNormal"><font color "navy" face "Arial" size "2"><span 
> style "font-size: 10pt; font-family: Axial; color: 
na’,T;"><ul :p>&nbsp;</ul :p><ispan></font><o:p></o :p></p> 
> <p class "MsoNormal"><font color "navw" face "Arial" size "2"><span 
> style "font-size: 10pt; font-family: Arial; color: 
navy;">Laree<u 1 :p></ul :p></span></font><o :p></o:p></p> 
> <p class "MsoNormal"><font color "na~T" face "Arial" size "2"><span 
> style "font-size: 10pt; font-family: Axial; color: 
navy;"><ul :p>&nbsp;</ul :p><ispan></fbnt><o:p></o :p></p> 
> <div> 
> <div class "MsoNormal" style "text-align: center;" align "center"><font 
> color "black" face "Times New Roman" size "3"><span 
> style "font-size: 12pt; color: window~,ext;"> 
> <hr tabmdex "-1" align "center" size "2" 
width "100%"></span></fbnt></div> 
> <p class "blsoNormal"><b><font color "black" face "Tahoma" size "2"><span 
> style "font-size: 10pt; fbnt-family: Tahoma; color: window~,ext; font- 
weight: bold;" >From:</span></fbnt></b><font 
> color "black" face "Tahoma" size "2"><span 
> style "font-size: 10pt; font-family: Tahoma; color: windowtext;"> 

> Lissa Broome [<a moz-d o-not-send "true" 
> href "mailto:lbroome@email.unc edu" >mailto:lbroome@email.unc.edu</a>] <br> 
> <b><span style "fbnt-weight: bold;">Sent:<ispan></b> Friday, August 
> 31, 2007 
> 12:39 PM<br> 
> <b><spanstyle "font-weight:bold;">To:</span></b>LareePerez<br> 
> <b><spanstyle "fbnt-weight:bold;">Cc:</span></’b>KimberlyDKrawiec<br> 
> <b><span style "font-weight: bold;">Subject:</span></b> Interview 
> Study on Board 
> Dlversity</span></flint > <o:p></o :p></p> 
> </div> 
> <ul:p></ul:p> 
> <pclass "MsoNormaF><fontcolor "black"face "Times New Roman" 
> size "3"><span style "font-size: 
12pt;"><ul :p>&nbsp;</ul :p><o:p></o:p></span><ifont></p> 
> <pclass "MsoNormal"><fontcolor "black" face "Times New Roman" 
> size "2" ><span style "font-size: 1 lpt;">Laree --<br> 
> <br> 

> We are conducting research into the views of key corporate actors 
> regarding 
> whether and, if so, how board diversity affects board processes and/or 
> corporate performance &nbsp; We plan to talk with at least 50 individuals 
> who 
> are directors, e×ecuuves, search firm members, institutional 
> shareholders, and 
> regulators &nbsp; ’]?his research is supported by grant funding from the Z. 
> Smith 
> Reynolds Foundation and The Fullfilling the [)ream Fund:&nbsp; North 
Carolina 
> Consortium<u4:p> <br> 
> <br> 
> <br> 

> </u4:p><ispan></font><o:p></o:p></p> 
> <ul:p></ul:p> 
> <pclass "MsoNormal"><fontcolor "black"face "TimesNewRoman" 
> size "2"><span style "font-size: 1 lpt;">Sue Cole suggested that you 
> might be a good person for 
> us to inter, dew.&nbsp; If you agree to be interviewed, we will arrange a 
> time 
> to come meet with you when you are in <stl :City u5:st "on"><stl :place 
> u5:st "on"><stl :City w:st "on"><stl :place 
w:st "on">Raleigh</stl :place></stl :City></stl :place></stl :City> 



> for a board meeting of Martin Marietta Materials.&nbsp; Our interview will 
> likely last from 45 to 90 minutes &nbsp; We will tape record our interview 
> and 
> have the tape transcribed for accuracy, but we will keep your name and 
> that of 
> the company(ies) that you are associated with out of the papers we 
> write about 
> this project.&nbsp; The transcription of this discussion will be accessible 
> only by us and kept in a secure location with the electronic version 
> password 
> protected.&nbsp; We will synthesize the discussions that we have over the 
> course of this study and prepare one or more papers or a book 
> describing the 
> experiences of the above-mentioned corporate actors as they- relate to 
> board 
> diversity. &nbsp; These paper(s) will hopefully be published in scholarly 
> journals and perhaps discussed also in the popular press.&nbsp; Your name 
> and 
> your cnmpany(ies) name(s) will not be diwflged in these papers, even as 
> intepdew participants, nor will infonnation be revealed that might 
> permit a 
> reader to indirectly infer your identity or that of your company 
(ies).<u4:p> 
> <br> 
> <br> 
> <br> 
> </u4:p><ispan></lbnt><o:p></o:p><@> 
> <ul:p></ul:p> 
> <pclass "_’vlsoNormal"><fontcolor "black"face "TimesNewRoman" 
> size "2"><span style "font-size: 1 lpt;">Please let us know- if you are 
> willing to palticipate 
> in this study, and we will work with you or your assistant to find a 
> convenient 
> time for our interview.&nbsp; We expect our interviews to continue through 
> next 
> sun.her &nbsp; <u4:p><br> 
> <br> 
> <br> 
> </u4:p></span></ibnt><o:p></o:p></p> 
> <ul:p><Aal :p> 
> <pclass "MsoNormal"><fontcolor "black"face "TimesNewRoman" 
> size "2"><span style ’Tont-size: 1 lpt;">Thank you for considering this 
> request <u4:p> <br> 
> <br> 
> <br> 
> </u4:p></span></font><o:p></o:p></p> 
> <ul:p><iul:p> 
> <pclass "MsoNormal"><fontcolor "black"face "TimesNewRoman" 
> size "2"><span style "font-size: 1 lpt;" lang "FR">Kimberly D. Krawiec<’br> 
> University of <st1 :place u2:st "on"><stl :PlaceName u2:st "on">North 
> Carolina</stl :PlaceName> <st1 :PlaceType 
u2:st "on">School</stl:PlaceType></stl :place> 
> of Law<br> 
> Ph: 919-960-0434<br> 

> e-mail: <a href "mailto:Krawiec@email.unc.edu" moz-do-not- 
send "true" >Krawiec@email.ul~c edu</a><u4:p> 
> </u4:p></span></font><ul:p></ul:p><o:p></o:p></p> 
> <pre cols "72"><font color "black" face "Courier New" size "2"><span 
> style "font-size: 10pt;">Lissa L. 
Broome<ul :p></ul :p><o:p></o:p></span></font></pre> 
> <pre><font color "black" face "Courier New" size "2"><span 
> sty1 e "flint-size: 10pt;" >Wachovia Professor of Banking 
Law<u1 :p></ul :p>< o:p ></o :p></span ></font></pre> 
> <pre><fontcolor "black" face "Courier New" size "2"><span 
> style "font-size: 10pt;">Director, Center :[’or Banking and 
Finance<u] :p></ul :p ><o:p></o:p></span></font></pre> 
> <pre><stl:phceu5:st "on"><stl:PlaceNameu5:st "on"><stl:place 
> w:st "on"><stl:PhceName w:st "on"><Jkmt color "black" 
> face "Courier New" size "2" ><span sty le "font-size: 
10pt;" >UNC<ispan></font><istl :PlaceName></stl :place> <stl :PlaceType 
> w:st "on"><stl:PlaceType 
u5:st "on">School</stl :PlaceType></stl :Place~[}’pe></stl :PlaceName><istl :place> 
of Law<u1 :p><iul :p><o:p></o:p></pre> 
> <pre><stl :Street u5:st "on"><stl :address u5:st "on"><stl :Street 
> w:st "on"><stl :address w:st "on"><font color "black" face "Courier New" 
> size "2"><span style "font-size: 10pt;">100 Ridge 
Road</span ><ifont></st 1 :address></stl :Street></stl :address> </st1 : Street><ul :p 
></ul :p><o:p></o:p></pre> 
> <pre><font color "black" face "Courier New" size "2"><span 
> style "font-size: 10pt;" >CB # 3380, Van Hecke &#8211 ; Wettach 
Hall<ul :p><iul :p><o:p></o :p></span ></font></pre> 
> <pre><stl :place u5:st "on"><stl :City u5:st "on"><stl :place 
w:st "on"><stl :City 
> w:st "on"><font color "black" face "Courier New" size "2"><span 
> style "font-size: 10pt;">Chapel 
Hill</span><ifont></stl :City></stl :place>, <st1 :State 
> w:st "on"><stl :State u5:st "on">NC</stl :State></stl :State>&nbsp; 
<stl :PostalCode 
> w:st "on"><stl:PostalCode u5:st "on">27599- 
3380</stl :PostalCode></stl :PostalCode></st 1 :City></stl :place><ul :p></ul :p><o: 
p><io :p></pre> 



> <pre><fontcolor "black" face "Courier New" size "2"><span 
> style "font-size: 
10pt;"><ul :p>&nbsp;</ul :p><o :p> </o :p></span ><if ant></pre> 
> <pre><font color "black" face "Courier New" size "2"><span 
> style "font-size: 10pt;">919-%2- 
7066<ul :p></ul :p><o:p ></o:p></span><ifont></pre> 
> <pre><fontcolor "black" face "Courier New" size "2"><span 
> style "font-size: 10pt;">F:&nbsp; 919-962- 
1277<ul :p></ul :p ><o:p></o:p><ispan></font></pre> 
> <pre><fontcolor "black" face "Courier New" size "2"><span 
> style "font-size: 10pt;">Web:&nbsp; <a 
hre~"http :/iwww.law.unc. edu/bankin~" 
> moz-do-not-send "true">http://w~.law.unc.edu/banking<ia> 
<ul :p></ul :p><o:p></o:p></span><ifont></pre> 
> <pclass "_’vfsoNormal"><fontcolor "black"face "TimesNewRoman" 
> size "3" ><span style "font-size: 12pt;" ><br> 
> <1o1> 
> <o:p></o:p></span><ifont></p> 
> <pre><font color "black" face "Co,trier New" size "2"><span 
> style "font-size: 10pt;">-- <o:p><io:p><ispan></font></pre> 
> <pre><font color "black" face "Co,trier New" size "2"><span 
> style "font-size: 10pt;">Lissa L. Broome<o:p></o:p></span><ifont><@re> 
> <pre><font color "black" face "Co,trier New" size "2"><span 
> style "font-size: 10pt;">Wachovia Professor of Banking 
Law<o:p></o:p><ispan></font><@re> 
> <pre><fontcolor "black" face "Courier New" size "2"><span 
> style "font-size: 10pt;">Director, Center for Banking and 
Finance<o:p></o:p></span></lbnt></pre> 
> <pre><stl:placew:st "on"><stl:PlaceNamew:st "on"><fontcolor "black" 
> face "Courier New-" size "2"><span style "font-size: 
10pt;" >UNC<ispan></font></st 1 :PlaceName> <stl :PlaceType 
> w:st "on">School</stl :PlaceType></stl :place> of Law<o:p><io:p></pre> 
> <pre><stl:Street w:st "on"><stl :address w:st "on"><font color "black" 
> face "Courier New-" size "2"><span style "font-size: 10pt;">100 Ridge 
Road</span></font></stl : address></stl : Street><o:p><io :p></pre> 
> <pre><fontcolor "black" face "Courier New" size "2"><span 
> style "font-size: 10pt;">CB # 3380, Van Hecke &#8211; Wettach 
Hall<o :p></o :p></span></font></pre> 
> <pre><stl:placew:st "on"><stl:Cityw:st "on"><fontcolor "black" 
> face "Courier New-" size "2" ><span st5’le "font-size: 10pt;" >Chapel 
Hill</span></font></stl :City>, <stl :State 
> w:st "on">NC</stl :State>&nbsp; <st1 :PostalCode w:st "on">27599- 
3380</stl :PostalCode></stl :pla ce><o :p><io:p></pre> 
> <pre><fontcolor "black" face "Courier New" size "2"><span 
> style "font-size: lOpt;"><o:p>&nbsp;</o:p></span></font></pre> 
> <pre><fontcolor "black" face "Courier New" size "2"><span 
> style "font-size: 10pt;">919-%2-7066<o:p></o:p></span></%nt><ipre> 
> <pre><fontcolor "black" face "Courier New" size "2"><span 
> style "font-size: 10pt;">F:&nbsp; 919-962- 
1277<o:p></o:p></span></font></pre> 
> <pre><font color "black" face "Courier New" size "2"><span 
> style "font-size: 10pt;">Web:&nbsp; <a moz-do-not-send "true" 
> href"http://www.law.uncedu/banking">http://wwwlaw.unc.edu/banking</a> 
<o:p></o:p></span></fbnt></pre> 
> </div> 
> </blockquote> 
> <br> 
> <preclass "moz-signature" cols "72">-- 
> Lissa L. Broome 
> Wachovia Professor of Banking Law 
> Director, Center for Banking and Finance 
> UNC School of Law 
> 100 Ridge Road 
> CB # 3380, Van Hecke &#8211 ; Wettach Hall 
> Chapel Hill, NC 27599-3380 
> 

> 919-%2-7066 
> F: 919-962-1277 
>Web:<amoz-do-not-send "true" class "moz-bxt-link-freetext" 
> hre~"http ://www law.unc, edu/bankin~" >http://www.law.unc edu/bankin~</a> 
> </pre> 
> <br> 
> <preclass "moz-signature" cols "72">-- 
> Lissa L. Broome 
> Wachovia Professor of Banking Law 
> Director, (;enter for Banking and Finance 
> UNC School of Law 
> 100 Ridge Road 
> CB # 3380, Van Hecke &118211; Wettach Hall 
> Chapel Hill, NC 27599-3380 
> 

> 919-%2-7066 
> F: 919-962-1277 
> Web: <a class "moz-txt-litk-freetext" 
hre~"http:/iwww.law.unc.edu/bankin~">http://www.law.unc.eduibanking</a> 
> </pre> 
> </body-> 
> <ihtrnl> 
> 
> .............. 080404050007060800050408- 
> 





From: 

Sent: 

To: 

Subject: 

leperez@swcp.com 

Tuesday, October 30, 2007 12:19 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: [Fwd: Re: Interview Study on Board Diversity] 

Good I have sent Cindy your contact information as well. 

Thank you for your interest on the topic of Board Diversity. 

Lissa Broome <lbroome@email.unc.edu> said: 

> Laree -- Perfect See you at 11:00 next week 
> 

> Lissa 
> 

> leperez@swcp corn wrote: 
> > Good Morning Lissa and Kim, 
>> 

> > Yes, I am planning to meet with you next Wednesday November 7th. 
> > We would like to invite you to Martin Marietta headquarters in 
> > Raleigh for the interview. Cindy Hutchins, Assistant to our CEO 
> > is arranging a conference room for us How- about if I meet you 
> > there and we begin at 11:00? If our time together runs until 12:30 
> > orlater that will be free with me 
>> 
> > Cindy Hutchins 
> > 2710 Vv~ycli:ff Road 
> > Raleigh, NC 27612 
> > Telephone: (919) 7834<’538. 
>> 

> > P]ease contact me with any questions you might have leading up to 
> > our conference. ! so ]ook forward to meeung with you 
>> 

> > Kind regards, 
> > Laree 
>> 

> > Lissa Broome <lbroome@email.unc edu> said: 
>> 

>> 

> >> .............. 080404050007060800050408 
> >> Content-Type: text/plain; charset ISO-8859-1; format flowed 
> >> Content-Transfer-Encoding: 7bit 
> >> 

> >> Hi Laree -- We wanted to get back in touch to see if the morning of 
> >> November 7th still works for us to get together for an interview that 
> >> will ]ikely last 60-90 minutes. We’d be happy to meet you in Raleigh 
if 
> >> that is the most convenient We can arrange a conference room at a 
> >> local law firm or business if that would be a more convenient venue for 
> >> our interview, or perhaps we could find a private space at your hotel. 
> >> Just let us know if this still works and what time and place you’d 
suggest. 
> >> 

> >> We’ve also attached in information sheet about our interview procedures. 
> >> 

> >> Thanks again for your willingness to speak to us. 
> >> 

> >> Lissa and Kim 
> >> 

> >> ........ Original Message ........ 
> >> Subject: Re: hlterview Study on Board Diversity 
> >> Date: Fri, 31 Aug 2007 16:09:02 -0400 
> >> From: Lissa Broome <lbroome@email.tmc.edu> 
> >> Organization: University of North Carolina at Chapel Hill 
> >> To:    Laree E Perez <leperez@medallionco.com> 
> >> References: <200708311910.17VJA67Z092950@ame7.swcp.com> 
> >> 

> >> 

> >> 

> >> Laree -- I’ve confirmed with Kim that the morning of the 7th is good 
for 
> >> her too. We’ll get in touch in early November to fix an exact time and 
> >> place. Thanks for agreeing to talk to us. 
> >> 

> >> Lissa 
> >> 

> >> Laree E Perez wrote: 
> >> 

> >>> Lissa, 
> >>> 

> >>> 

> >>> 

> >>> My next trip to Raleigh is November 6Ath, T’th & 8Ath I usually 
> >>> arrive the day before our meetings begin because it takes almost a 
> >>> flail day to travel from New Mexico to North Carolina. 
> >>> 



> >>> ! think the 6Ath is a travel day, perhaps the morning of the 7Ath 
> >>> wouM work? 
> >>> 

> )7>> 

> >>> 

> >>> Laree 
> >>> 

> )7>> 

> >>> 

> >>> ....................................................................... 

> >>> 

> >>> *From:* Lissa Broome [mailto:lbroolne(d}emaihunc.edu] 
> >>> *Sent:* Friday, August 31, 2007 1:04 PM 
> >>> *To:* Laree E Perez 
> >>> *Subject:* Re: Interview Study on Board Diversity 
> >>> 

> >>> 

> >>> 

> >>> Thanks, Laree. ;\,’hen will you be in Raleigh for board meetings? 
> >>> Perhaps we can schedule a time for an interview in Raleigh consistent 
> >>> with one of your trips to North Carolina. 
> >>> 

> >>> Lissa 
> >>> 

> >>> Laree E Perez wrote: 
> >>> 

> >>> Lissa, 
> >>> 

> >>> 

> >>> 

> >>> Sue Cole nrentioned this to me and I would be happy to participate. 
> >>> 

> >>> 

> >>> 

> >>> Laree 
> >>> 

> >>> 

> >>> 

> >>> ....................................................................... 

> >>> 

> >>> *From:* Lissa Broome [mailto:lbroome@email.unc.e&a] 
> >>> *Sent:* Friday, August 31, 2007 12:39 PM 
> >>> *To:* Laree Perez 
> >>> *Cc:* Kimberly D I<5-awiec 
> >>> *Subject:* Interview Stu@ on Board Diversity 
> >>> 

> >>> 

> >>> 

> >>> Laree -- 
> >>> 

> >>> We are con&acting research into the views of key corporate actors 
> >>> regarding whether and, if so, how board diversity- affects board 
> >>> processes and/or corporate performance We plan to talk with at least 
> >>> 50 indlvi&aals who are directors, executives, search firm members, 
> >>> institutional shareholders, and regulators This research is 
> >>> supported by grant funding from the Z Smith Reynolds Foundation and 
> >>> The Ful[fil]ing the Dream Fund: North Carolina Consortium. 
> >>> 

> >>> 

> >>> Sue Cole suggested that you might be a good person for us to 
> >>> interview. I_f you agree to be interviewed, we wil] arrange a time to 
> >>> come meet with you when you are in Raleigh for a board meeting of 
> >>> Martin Marietta Materials Our interview wil] likely last from 45 to 
> >>> 90 minutes We wil] tape record our interview and have the tape 
> >>> transcribed :[’or accuracy, but we will keep your name and that of the 
> >>> compaw(ies) thug you are associated with out of the papers we write 
> >>> about this project. The transcription of this discussion wil] be 
> >>> accessib]e only by us and kept in a secure ]ocation with the 
> >>> electronic version password protected We wi]l synthesize the 
> >>> discussions that we have over the course of this study and prepare one 
> >>> or more papers or a book describing the experiences of the 
> >>> above-mentioned corporate actors as they relate to board diversity 
> >>> These paper(s) wil] hopefu]ly be published in scholar]y journals and 
> >>> perhaps discussed also in the popular press Your name and your 
> >>> company(ies) name(s) will not be divulged in these papers, even as 
> >>> interview participants, nor will information be revealed that might 
> >>> permit a reader to indirectly infer your identi~ or that of your 
> >>> company(ies). 
> >>> 

> >>> 

> >>> Please let us know- if you are willing to participate in this study, 
> >>> and we will work with you or your assistant to find a convenient time 
> >>> for our interview. We expect our interviews to continue through next 
> >>> summer. 
> >>> 

> >>> 

> >>> That~k you for considering this request. 
> >>> 

> >>> 



> >>> Ktmberly D. Krawiec 

> >>> University of North Carolina School of ]Law 

> >>> Ph: 919-960-0434 

> >>> e-maiL Krawiec@emaiLunc.edu <mailto:Krawiec(@emaihunc.edu> 
> >>> 

> >>> Lissa L. Broome 

> >>> Wachovia Professor of Banking Law 

> >>> Director, Center for Banking and Finance 

> >>> 12NC School of Law 

> >>> 100 Ridge Road 

> >>> C9 # 3380, Van Hecke -- Wettach Hall 

> >>> Chapel Hill, NC 27599-3380 
> >>> 

> >>> 919-%2-76’66 

> >>> F: 919-962-1277 

> >>> Web: http:i/www.law.talc.edu/banking 

> >>> 

> >>> 

> >>> 

> >>> __ 

> >>> Lissa L. Broome 

> >>> Wachovia Professor of Banking Law 

> >>> Director, Center for Banking and Finance 

> >>> UNC School of Law 

> >>> 100 Ridge Road 

> >>> CB # 3380, Van Hecke - Wettach Hall 

> >>> Chapel Hill, NC 27599-3380 

> >>> 

> >>> 919-%2-7066 

> >>> F: 919-962-1277 

> >>> Web: htw://www.law.unc.edu/bankin~ 

> >>> 

> >> __ 

> >> Lissa L. Broome 

> >> Wachovia Professor of Banking Law 

> >> Director, Center for Banking and Finance 

> >> UNC School of Law 

> >> 100 Ridge Road 

> >> CB # 3380, Van Hecke -- Wettach Hall 

> >> Chapel Hill, NC 27599-3380 

> >> 

> >> 919-962-7066 

> >> F: 919-%2-1277 

> >> Web: http ://www.law.unc edu/banking 

> >> 

> >> 

> >> __ 

> >> Lissa L. Broome 

> >> Wachovia Professor of Banking Law 

> >> Director, Center for Banking and Finance 

> >> UNC School of Law 

> >> 100 Ridge Road 

> >> CB # 3380, Van Hecke -- Wettach Hall 

> >> Chapel Hill, NC 27599-3380 

> >> 

> >> 919-962-7066 

> >> F: 919-%2-1277 

> >> Web: http ://www.law.unc edu/bankin~ 
> >> 

> >> 

> >> .............. 080404050007060800050408 

> >> Content-Type: text/html; charset ISO-8859-1 

> >> Content-Transfer-Encoding: 7bit 

> >> 

> >> <tDOCTYPE html PU[]LIC "-//W3C//DTD HTML 401 Transitional//EN" > 

> >> <htm]> 

> >> <head> 

> >> <meta content "texffhtml;charset ISO-8859-1" http-equlv "Content- 

Type"> 

> >> </head> 

> >7, <body bgcolor "fffffffP’ text "#000000"> 

> >> Hi Laree -- We wanted to get back in touch to see if the morning of 

> >7, November 7th still works for us to get together for an interview that 

> >> will likely last 60-90 minutes.&nbsp; We’d be happy to meet you in 

Raleigh 

> >> if that is the most convenient &nbsp; We can arrange a conference room 

at a 

> >> local law firm or business if that would be a more convenient venue for 

> >> our interview, or perhaps we could find a private space at your 
> >> 

> > hotel &nbsp; 

>> 

> >> Just let us know if this still works and what time and place you’d 

> >> suggest.<br> 

> >> <br> 

> >> We’ve also attached in information sheet about our interview 

> >> procedures. <br> 

> >> <br> 

> >> That,s again for your willingness to speak to us.<br> 

> >> <br> 

> >> Lissa and Kirn<br> 



> >> <br> 

> >> ........ Original Message ........ 

> >> <table class "moz-email-headers-table" border "0" cellpadding "0" 

> >> cellspacing "0"> 

> >> <tbody> 

> ;>> <It> 

> >> <th align "right" nowrap "nowrap" valign "baseline">Sut~ject: </th> 

> >> <td>Re: Interview Stud?, on Board I)iversi~</td> 
> >;> </It> 

> >> <tr> 

> >> <th align "right" nowrap "nowrap" valign "baseline">Date: <ith> 

> >> <td>Fri, 31 Aug 2007 16:09:02 -0400<xd> 

> >> </tr> 

> >> <tr> 

> >> <th align "right" nowrap "nowrap" valign "baseline">From: <NI> 

> >> <td>Lissa Broome <a class "moz-txt-link-rfc2396E" 

> >> 

>> 

hre~ "maiko:lbroome(~email.unc.edu" >&lt;lbr oome@ernail.unc.edu&gt;</a><itd> 
>> 

> >> </tr> 
> >> <tr> 

> >> <th align "rigl-~t" nowrap "nowrap" valign "baseline">Organization: 
> >> </th> 
> >> <td>University of North Carolina at Chapel Hill</td> 
> >> </tr> 

> >> <tr> 

> >> <th align "right" nowrap "nowrap" valign "baseline">To: </th> 
> >> <td>Laree E Perez <a class "moz-txt-lit~-ffc2396E" 
> >> 

>> 

hre~"mailto:leperez@medallionco.com" >&lt;leperez@medallionco.com&gt;</a><itd 
>> 

> >> </tr> 

> >> <tr> 

> >> <th align "right" nowrap "nowrap" valign "baseline">References: 
</th> 
> >> <td><a class "moz-txt-link-rfc2396E" 
> >> 

>> 

hre~ "mailto:200708311910.17VJA67Z092950@ame7.swcp corn" >&it;200708311910.17VJ 
> > A67Z092950@ame7 swcp com&gt;</a></td> 
>> 

> >>    </tr> 

> >> </tbo@> 
> >> </table> 
> >> <br> 
> >> <br> 
> >> <meta content "text/html;charset ISO-8859-1" http-equiv "Content-Type"> 
> >> Laree -- I’ve COlcfinned with Kim that the morning of t2ae 7th is good 
> >> for her too &nbsp; We’ll get in touch in early November to fix an exact 
> >> 

> > time 
>> 

> >> and place.&nbsp; Thanks for agreeing to talk to us <br> 
> >> <br> 
> >> Lissa<br> 
> >> <br> 
> >> Laree E Perez wrote: 
> >> <blockquote cite "mid:200708311910.17VJA67Z092950@ame7 swcp.com" 
> >> type "cite"> 
> >> <meta http-equiv "Content-Type" content "textihtml; "> 

>>> <metaname "Generator"content "MticrosoftWordll (filtered medium)"> 
> >> <[--[if [rnso]> 
> >> <s~le> 
> >> v\,:* {beh avinr:url(#default#VML); } 
> >> o\:* {behavior:uri(#default#VML);} 
> >> w\,:* {behavinr:url(#defaultffVML); } 
> >> .shape {behavior:uri(ffdefault#VML);} 
> >> </s~le> 
> >> <1 [endff] --> <o: Smarff[’agType 
> >> namespaceuri "urn:schemas-microsoft-com:office:smarttags" 
> >> name "PostalCode" > <o:SmartTagType 
> >> namespaceuri "urn:schemas-microsoft-com:office:smarttags" 
> >> 

> > name "Street" ><o: SmartTagType 
>> 

> >> namespaceuri "urn:schemas-microsoft-com:office:smarttags" 
> >> nam e "PlaceType" > <o: Smar tTagType 
> >> namespaceuri "urn:schemas-microsoft-com:office:smarttags" 
> >> ham e "PlaceNam e" ><o: SmartTagType 
> >> namespaceuri "urn:schemas-microsoft-com:office:smarttags" 
> >> name "address" > <o: SmartTagType 
> >> namespaceuri "urn:schemas-nlicrosoft-com:office:smarttags" 
> >> 

> > name "State"><o: SmartTagType 
>> 

> >> namespaceuri "urn:schemas-microsoft-com:office:srnarttags" name "Cib’"> 
> >> <o:SmartTagType 
> >> namespaceuri "urn:schemas-nlicrosoft-com:office:smarttags" 
name "place"><t- 



> >> 

> > -[if !mso]> 
>> 

> >> <s~le> 
> >> stl’,:*{behavior:url(#d~fault#ieooui) } 
> >> </style> 

> >> <t [endif]--> 
> >> <style> 
> >> <[-- 
> >>/* Font Definitions */ 

> >> @font-face 
> >> {font-faraily:Tahoma; 
> >> panose-l:2 11 64354424;} 
> >>/* Style Definitions */ 
> >> p.MsoNormal, li.MsoNormal, div.MsoNormal 
> >> {margin:0in; 
> >> margin-bottom:.0001pt; 
> >> font-size:12.0pt; 
>>> font-family: "Times New Roman" ; 
> >> color:black;} 
> >> a:lmk, span.MsoHyperlit~k 
> >> {color:blue; 
> >> text-decoration:underline;} 
> >> a:visited, span.MsoHypcrlinkFollowed 
> >> {color:blue; 
> >> text-decoration:underline;} 
> >> pre 
> >> {margin:0in; 
> >> margin-bottom:.0001pt; 
> >> font-size:10.0pt; 
> >> font-family:"Courier New-"; 
> >> color:black;} 
> >> span.EmailStylel 8 
> >> {mso-style-type:personal; 
> >> font-family:Arial; 
> >> color:navy;} 
> >> span EmailS~del9 
> >> {mso-style-type:personal-reply; 
> >> font-family:Arial; 
> >> color:navy;} 
> >> @page Sectionl 
> >> {size:8.5in ll.0in; 
> >> margm:l 0in 125in 1.0m 1 25in;} 
> >> div.Sectionl 
> >> {page:Sectionl;} 
> >> --> 

>>> </style><! --[if gte mso 9]><xml> 
> >> <o :shapedefaults v:ext "edit" spi&nax "1026"/> 
> >> </xml><t [endif]--><t--[ifgte mso 9]><xml> 
> >> <o:shapelayout v:ext "edit"> 
> >> <o:i&napv:ext "edit" data "1"/> 
> >> </o:shapelayout><ixlnl><’. [endif]--> 
> >> 

> >> 

>> 

</o:SmartTagType></o:SmartTagType></o:SmaltTagType></o:SmartTagType></o:Smart 
> > TagType></o: SmartTagType></o: SmartTagType></o:SmartTagType> 
>> 
> >> <div class "Sectionl"> 
> >> <p class "MsoNormal"><font color "navy" face "Arial" size "2"><span 
> >> style "font-size: 1 Opt; font-family: Arial; color: 
> >> 

> > na,Q’;">Lissa,<o:p></o:p></span><ifont></p> 
>> 

> >> <p class "MsoNormal"><font color "na,Q’" face "Arial" size "2"><span 
> >> style "font-size: 10pt; font-family: Arial; color: 
> >> 

> > navy;" > <o :p>&nbsp;</o :p></span> <ifont></p> 
>> 

> >> <p class "MsoNormal"><font color "navy" face "Arial" size "2"><span 
> >> style "font-size: 10pt; font-family: Anal; color: na,©’;">My next trip 
> >> to <stl :City w:st "on"><stl :place 
w:st "on">Raleigh<istl :place></stl :City> 
> >> is November 6< sup>th</sup>, 7<sup>th</sup> 
> >> &amp; 8<sup>th</sup>. I usually arrive the day before our meetings 
> >> begin 
> >> because it takes almost a full day to travel from <stl :Stae 
w:st "on" >New 
> >> Mexico</stl :State> to <stl :place w:st "on"><stl :State w:st "on">North 
> >> Carolina</stl :Smte></stl :place>.<o:p><io:p></span></font></p> 
> >> <p class "MsoNormal"><font color "na,Q’" face "Arial" size "2"><span 
> >> style "font-size: 10pt; font-family: Arial; color: navy;">! think the 
> >> 

> > 6<sup>th</sup> 
>> 

> >> is a travel 
> >> day, perhaps the morning of the 7<sup>th</sup> would work? 
> >> 

> > <o:p><io:p></span></font></p> 
>> 

> >> <p class "MsoNormal"><font color "naxs~" face "Arial" size "2"><span 



> >> style "font-size: 10pt; font-family: Arial; color: 
> 3"> 

> > navy;" > <o :p>&nbsp;</o :p></span> <ifont></p> 
>3" 

> >> <p class "MsoNormaF><font color "navy" face "Arial" size "2"><span 
> >3, style "font-size: 10pt; font-family: Arial; color: 
> >> 

> > na,©’;">Laree<o:p></o:p></span></font></p> 
>> 
> >> <p class "MsoNormal"><font color "na~5~" face "Arial" size "2"><span 
> >> style "font-size: 10pt; font-family: Arial; color: 
> >> 

> > navy;" ><o :p>&nbsp;</o :p></span><ifont></p> 
>> 

> >> <div> 
> >> <div class "MsoNormal" style "text-align: center;" 
align "center"><font 
> >> color "black" face "Times New Roman" size "3"><span 
> >> style "font-size: 12pt; color: windowtext;"> 
>>> <hrtabindex "-1" align "center" size "2" 
> >> 

> > width "100%"></span></font></div> 
>> 

> >> <p class "MsoNormal"><b><font color "black" face "Tahoma" 
size "2"><span 
> >> style "font-size: 10pt; font-family: Tahoma; color: windowtext; font- 
> >> 

> > weight: bold;" >From: </span></font></b><font 
>> 

> >> color "black" face "Tahoma" size "2"><span 
> >> style "font-size: 10pt; fotlt-family: Tahoma; color: windowtext;"> 
> >> Lissa Broome [<a moz-do-not-send "true" class "moz-txt-link-freetext" 
> >> l~e~" mailto :lbr oome@email.tmc, edu" >mailto:lbroome@email.unc. edu</a>] 
<br> 
>>> <b><spanstyle "font-weight:bold;">Sent:</span></b>Friday, August 
> >> 31, 2007 1:04 
> >> PM<br> 
>>> <b><spanstyle "font-weight:bold;">To:</span></b>LareeEPerez<br> 
>>> <b><spanstyle "font-weight:bold;">Subject:</span></b>Re:Intel~iew 
> >> Study on 
> >> Board Diversity</span></font><font color "black"><span 
> >> style "color: windowtext;"><o:p></o:p></span></ibnt></p> 
> >> </dlv> 

>>> <pclass "MsoNolmal"><fontcolor "black"face "Times New Roman" 
> >> size "3"><span style "font-size: 
> >> 

> > 12pt;"><o:p>&nbsp;</o:p></span></font></p> 
>> 

>>> <pclass "MsoNormal"><fontcolor "black"face "Times New Roman" 
> >> size "3"><span style "font-size: 12pt;">Thanks, Laree.&nbsp; VvTneri will 
you 
> >> be in <stl :City w:st "on"><stl :place 
> >> 

> > w:st "on">Raleigh</stl :place></stl :City> 
>> 

> >> ibr board 
> >> meetings?&nbsp; Perhaps we can schedule a time for an interview in 
> >> 

> > <stl :City 
>> 
> >3, w:st "on">Raleigh</stl :City> consistent with one of your trips to 
> >> 

> > <stl :State 
>> 

> >3, w:st "on"><stl :place w:st "on">North 

Carolina</stl :place></stl :State> <br> 
> >> <br> 
> >> Lissa<br> 
> 2>> <br> 

> >> Laree E Perez wrote: <o:p><io:p></span><ifont></p> 
> >3, <p class "MsoNormal"><font color "na,©’" face "Arial" size "2"><span 

> >> style "font-size: 10pt; font-family: Arial; color: 
na’~T;" ><ul :SmartTagType 
> >> namespaceuri "urn:schemas-microsoft-com:office:smarttags" 
> >3, name "PostalCode" ><ul :SmartTagType 
> >> namespaceuri "urn:schemas-microsoft-com:office:smarttags" 
> 3"> 

> > name "State"><ul :SmartTag~[}’pe 
>3" 

> >> namespaceuri "urn:schemas-microsoft-com:office:smarttags" 
> 3"> 

> > name "Street"><ul :SmartTagType 
>> 

> >> naruespaceuri "urn:schertlas-nlicrosoft-corrl:office:smarttags" 
> >> name "PlaceType"><ul:SmartTagType 
> >> naruespaceuri "urn:schertlas-nlicrosoft-corrl:office:smarttags" 
> >> name "PlaceName"><ul :SmartTagType 
> >> naruespaceuri "urn:schertlas-nlicrosoft-corrl:office:smarttags" 
> >> name "addres s" ><u 1 :SmartTag Type 
> >> naruespaceuri "urn:schertlas-nlicrosoft-corrl:office:smarttags" 
> >> 



> > name "Ci~’"><ul :SmartTagType 
>3, 

> >> namespaceuri "urn:schemas-microsoft-com:office:smarttags" 
name "place"><[- 
> >> 

> > -[if gte rosa 9]><xml> 
>> 
> >3, <ul :shapedefaulks u2:ex~"edit" spidmax "1026"/> 
> >> </×m[><t [endif]--><!--[ifgte mso 9]><xml> 
> >> <ul:shapelayout u3:ext "edit"> 
> >> <ul :idmap u3:ext "edit" data "1’7> 
> >> </ul :shapelayout> 
> >> </xml><t lend/l]-- 
> >> 

</ul :SmatTagType></ul :SmartTagType></u 1 :SmartTagType></u 1 :SmaltTagType><iul 
> >> 

> 

> :SmartTagType></ul :SmartTagType><&l :SmartTagType><iul :SmartTagType>Lissa,< 
ul 
> > :p></ul :p><ispan></fbnt><o:p></o:p></p> 
>> 

> >> <p class "MsoNormal"><font color "nax?~" face "Arial" size "2"><span 
> >> style "font-size: 10pt; font-family: Arial; color: 
> >> 

> > navy;"><ul :p>&nbsp;</ul :p></span></font><o:p><io:p><@> 
>> 

> >> <p class "MsoNormal"><font color "na~7" face "Arial" size "2"><span 
> >> style "font-size: 10pt; font-family: Arial; color: navy;">Sue Cole 
> >> mentioned this to me and I would 
> >> be happy to participate.<ul :p><&l :p><ispan></fbnt><o:p></o:p></p> 
> >> <p class "MsoNormal"><font color "na~7" face "Arial" size "2"><span 
> >> style "font-size: 10pt; font-family: Arial; color: 
> >> 

> > navw;"><ul :p>&nbsp;<&l :p><ispan></fbnt><o:p></o:p></p> 
>> 

> >> <p class "MsoNormal"><font color "navy" face "Arial" size "2"><span 
> >> style "font-size: 10pt; font-family: Arial; color: 
> >> 

> > na~T;">Laree<ul :p><A~l :p></span></fbnt><o:p></o:p><ip> 
>> 

> >> <p class "MsoNormal"><font color "na~T" face "Arial" size "2"><span 
> >> style "font-size: 10pt; font-family: Arial; color: 
> >> 

> > navy;"><ul :p>&nbsp;</ul :p></span></font><o:p></o:p></p> 
>> 

> >> <div> 
> >> <div class "MsoNormal" style "text-align: center;" 
a lign "center" ><font 
> >> color "black" face "Times New Roman" size "3"><span 
> >> style "font-size: 12pt; color: wmdowtext;"> 
>>> <hrtabmdex "-1" align "center" size "2" 
> >> 

> > width "100%"></span></fbnt></dlv> 
>> 

> >> <p class "MsoNormal"><b><font color "black" face "Tahoma" 
size "2"><span 
> >> style "font-size: 10pt; font-family: Tahoma; color: windowtext; font- 
> >> 

> > wmght: bold;">From:</span></%nt></b><font 
>> 

> >3, color "black" face "Tahoma" size "2"><span 

> >> style "font-size: 10pt; font-family: Tahoma; color: windowmxt;"> 
> >> Lissa Broome [<a moz-do-not-send "true" 
> >> hre:~"mai[to:]broome(~email unc edu">mailto:lbroome(d)email.unc.edu</a>] 
<br> 
>>> <b><spansty[e "font-weight:bo]d;">Sent:<ispan></b>Friday, August 
> 3,> 31, 2007 
> >> 12:39 PM<br> 
> >3, <b><span style "font-weight: bold;">To:</span></b> Laree Perez<br> 

>>> <b><spanstyle "font-weight:bold;">Cc:</span><ib>KimberlyD 
Krawiec<br> 
> >> <b><span style "font-weight: bold;">Subject:</span></b> Interview 
> >3, Study on Board 

> >> Dlversity</span></%nt><o:p></o:p></p> 
> >> </dw> 

> >> <ul :p></ul :p> 
> >3, <p class "MsoNonnal"><font color "black" ]’ace "Times New Roman" 
> >> size "3"><span style "font-size: 
> 3"> 

> > 12pt;"><ul :p>&nbsp;<iul :p><o:p></o:p></span></font></p> 
>3" 

>>> <pclass "MsoNorma]"><fontcolor "black"face "Times New Roman" 
> >3, size "2"><span s~le "font-size: 1 lpt;">Laree--<br> 
> >> <br> 
> >> We are conducting research into the views of key corporate actors 
> >> regarding 
> >> whether and, if so, how board diversi~ affects board processes and/or 
> >> corporate perfonnance.&nbsp; We plan to talk with at least 50 
individuals 
> >> who 

> >> are directors, executives, search firm members, institutional 



> >> shareholders, and 
> >> regulators.&nbsp; This research is supported by grant funding from the 
Z. 
> >> Smith 
> >> Reynolds Foundation and The Fullfilling the Dream Fund:&nbsp; North 
> >> 

> > Carolina 
>> 

> >> Consortium<u4:p> <br> 
> >> <br> 
> >> <br> 
> >> </u4:p><ispan><ifont><o:p></o:p><ip> 
> >> <ul:p></ul:p> 
>>> <pclass "MsoNormal"><fontcolor "black"face "Times New Roman" 
> >> size "2"><span style "font-size: 1 lpt;">Sue Cole suggested that you 
> >> might be a good person for 
> >> us to interview.&nbsp; If you agree to be intel~ziewed, we will arrange a 
> >> fllrle 

> >> to come meet with you when you are in <stl :City u5:st "on"><stl :place 
> >> u5:st "on"><stl :City w:st "on"><stl :place 
> >> 

> > w:st "on" >Raleigh</st 1 :place></stl :City><istl :place></stl :City-> 
>> 

> >> for a board meeting of Martin Marietta Materials.&nbsp; Our interview 
will 
> >> likely last from 45 to 90 minutes.&nbsp; We will tape record our 
interview 
> >> and 
> >> have the tape transcribed for accuracy, but we will keep your name and 
> >> that of 
> >> the company(ies) that you are associated with out of the papers we 
> >> write about 
> >> this project &nbsp; The transcription of this discussion will be 
accessible 
> >> only by us and kept in a secure location with the electronic version 
> >> password 
> >> protected.&nbsp; We will synthesize the discussions that we have over 
the 
> >> course of this stu@ and prepare one or more papers or a book 
> >> describing the 
> >> experiences of the above-mentioned corporate actors as they relate to 
> >> board 
> >> diversity &nbsp; These paper(s) will hopefully be published in scholarly 
> >> journals and perhaps discussed also in the popular press.&nbsp; Your 
name 
> >> and 
> >> your company(ies) name(s) will not be divulged in these papers, even as 
> >> interview participants, nor will information be revealed that might 
> >> permit a 
> >> reader to indirectly infer your identity’ or that of your company 
> >> 

> > (ies).<u4:p> 
>> 
> >> 4br> 
> >> <br> 
> >> 4br> 
> >> <Aa4:p></span></font><o:p></o:p></p> 
> >> <ul:p></ul:p> 
> >> <p class "MsoNonnal"><font color "black" ]’ace "Times New Roman" 
> >> size "2"><span style "]but-size: 11 pt;">Please let us know if you are 
> >> willing to participate 
> >> in this study, and we will work with you or your assistant to :find a 
> >> convenient 
> >> time :[’or our interview.&nbsp; We expect our interviews to continue 
through 
> >> next 
> >> smnmer &nbsp; <u4:p><br> 
> >> <br> 
> >> <br> 
> >> </u4:p></span><~Font><o:p></o:p></p> 
> >> <ul:p></ul:p> 
>>> <pc[ass "£1soNorma]"><fontcolor "black"face "]Times New Roman" 
> >> size "2"><span style "font-size: 1 lpt;">Thank you :[’or considering this 
> >> request <u4:p> <br> 
> 2>> <br> 
> >> <br> 
> >> </u4:p><ispan><&mt><o:p></o:p></p> 
> >> <ul :p></ul :p> 
> >> <p class "MsoNonnal"><font coh)r "black" J’ace "Times New Roman" 
> >> size "2"><span style "Jbnt-size: 1 lpt;" fang "FR">Kimberly D. 
Krawiec<br> 
> >> University of <stl :place u2:st "on"><stl :PlaceName u2:st "on">North 
> >> Carolma</st 1 :PlaceName> <stl :PlaceType 
> >> 

> > u2:st "on">School</stl :PlaceType><istl :place> 
>> 

> >> of Law<br> 
> >> Ph: 919-960-0434<.br> 
> >> e-mail: <a l’ue~"mailto:Krawiec(&clnail.tmc.edu" moz-do-not- 
> >> 

> > send "true" >Krawiec@emaihunc. edu</a><u4:p> 



>> 

> >> </u4:p></span></font><ul :p></ul :p><o:p></o:p></p> 
>>> <precols "72"><fontco]or "black"face "Courier New" size "2"><span 
> >> style "font-size: 10pt;">Lissa L 
> >> 

> > 13roome<ul :p></ul :p><o:p></o:p></span></fimt></pre> 
>> 
> >7, <pre><font color "black" face "Courier New" size "2"><span 

> >> sWle "font-size: 10pt;">Wachovia Professor of Banking 
> >> 

> > Law<ul :p></ul :p><o:p><io:p></span><ifont></pre> 
>> 

> >> <pre><font color "black" face "CourierNew" size "2"><span 
> >> style "font-size: 10pt;">Director, Center for Banking and 
5 >> 

> > Finance<ul :p></ul :p><o:p></o:p><ispan></font></pre> 
5> 

>>> <pre><stl:placeu5:st "on"><sthPlaceNameu5:st "on"><stl:place 
> >> w:st "on"><stl:PlaceName w:st "on"><font color "black" 
> >> face "Courier New" size "2"><span style "font-size: 
5 >> 

> > 10pt;" >L2qC</span></lbnt><ist 1 :PlaceName><ist 1 :place> <stl :PlaceType 
5> 

> >> w:st "on"><stl :PlaceType 
5 >> 

>> 

u5:st "on">School<istl :PlaceType><istl :PlaceType><istl :PlaceName><istl :place> 
> > of Law<ul :p></ul :p><o:p></o:p><@re> 
5> 

> >> <pre><stl :Street u5:st "on"><stl :address u5:st "on"><stl :Street 
> >> w:st "on"><stl :address w:st "on"><font color "black" face "Courier New" 
> >> size "2"><span style "font-size: 10pt;">100 Ridge 
5 >> 

>> 

Road</span></font></st 1 :address></stl :Street></stl :address></st 1 : Street><u 1 :p 
>> 

> >> </ul :p><o:p></o:p></pre> 
> >> <pre><font color "black" face "CourierNew" size "2"><span 
> >> style "font-size: 10pt;">CB # 3380, Van Hecke &#8211; Wettach 
> >> 

> > Hall<ul :p></ul :p><o:p></o:p><ispan></font><ipre> 
>> 

> >> <pre><stl :place u5:st "on"><stl :City u5:st "on"><stl :place 
> >> 

> > w:st "on"><stl :City 
>> 

> >> w:st "on"><font color "black" face "Courier New" size "2"><span 
> >> style "ibnt-size: 10pt;">Chapel 
> >> 

> > Hill</span></font></stl :City></stl :place>, <stl :State 
>> 

> >> w:st "on"><stl :State u5:st "on">NC</stl:State></stl :State>&nbsp; 
> >> 

> > <stl :PostalCode 
>> 

> >> w:st "on"><stl:PostalCode u5:st "on">27599- 
> >> 

>> 

3380</stl :PostalCode></stl :PostalCode><istl :City></stl :place><ul :p></ul :p><o: 
> > p></o:p></pre> 
>> 

>>> <pre><fontcolor "black"face "CourierNew" size "2"><span 
> >> style "font-size: 
> >> 

> > 10pt;"><ul :p>&nbsp;<:/ul :p><o:p></o:p7,</span></font></pre> 
>> 

> >7, <pre><font color "black" face "Courier New" size "2"><span 

> >> style "font-size: 10pt;">919-962- 
> >> 

> > 7066<ul :p></ul :p><o:p></o:p></span></font></pre> 
>7" 

>>> <pre><fontcolor "black" face "CourierNew" size "2"><span 
> >7, style "kmt-size: 10pt;">F:&nbsp; 919-962- 
> >> 

> > 1277<ul :p></ul :p><o:p></o:p><ispan><&mt></pre> 
>> 

> >7, <pre><font color "black" face "Courier New" size "2"><span 

> >> style "font-size: 10pt;">Web:&nbsp; <a 
> >> 

> > href"http ://www.law unc edu/banking" 
>7" 

> >7, moz-do-n ot-send "true" >http://www.law.unc. eduibanking</a> 
> >> 

> > <ul :p><iul :p><o:p></o:p></span></font></pre> 
>> 

>>> <pclass "MsoNormal"><fontcolor "black"face "Tirues New Roman" 
> >> size "3"><span style "font-size: 12pt;"><br> 
> >> <br> 
> >> <o:p><io:p></span></lbnt><ip> 
> >> <pre><font color "black" face "CourierNew" size "2"><span 
> >> style "font-size: 10pt;">-- <o:p></o:p></span></font></pre> 



>>> <pre><fontcolor "black"face "CourierNev,?’ size "2"><span 
> >> styqe "font-size: 10pt;">Lissa L. Broome<o:p></o:p></span></li~nt~-</pre> 
>>> <pre><fontcolor "black"face "CourierNev,?’ size "2"><span 
> >> styqe "font-size: 10pt;">Wachovia Professor of Banking 
> >> 

> > Law<o:p></o:p></span~-</font></pre> 
>> 

> >> <pre><font color "black" face "Courier New" size "2"><span 
> >> style "font-size: 10pt;">Director, (;enter for Banking and 
> >> 

> > Finance<o:p><io:p><ispan></font><ipre> 
>> 

> >> <pre><stl :place w:st "on"><stl:PlaceName w:st "on"><font color "black" 
> >> face "Courier New" size "2"><span style "font-size: 
> >> 

> > 10pt;">L2qC</span></font><istl :PlaceName> <stl :PlaceType 
>> 

> >> w:st "on">School</stl :PlaceType></stl :place> of Law<o:p></o:p></pre> 
> >> <pre><stl :Street w:st "on"><stl :address w:st "on"><font color "black" 
> >> face "Courier New" size "2"><span style "font-size: 10pt;">100 Ridge 
> >> 

> > Road<ispan></font></st 1 :address></stl :Street><o:p></o :p></pre> 
>> 

> >> <pre><font color "black" face "CourierNew" size "2"><span 
> >> style "font-size: 10pt;">CB # 3380, Van Hecke &#8211; Wcttach 
> >> 

> > Hall<o:p></o:p></span><ifont></pre> 
>> 

>>> <pre><stl:placew:st "on"><stl:Cityw:st "on"><font color "black" 
> >> face "Courier New" size "2"><span style "font-size: 10pt;">Chapel 
> >> 

> > Hill<ispan><ifont></stl :City->, <stl :State 
>> 

> >> w:st "on">NC’<istl :State>&nbsp; <stl :PostalCode w:st "on">27599- 
> >> 

> > 3380</stl :PostalCode><istl :place><o:p></o :p><ipre> 
>> 

> >> <pre><font color "black" face "CourierNew" size "2"><span 
> >> style "font-size: 10pt;"><o:p>&nbsp;</o:p></span></font></pre> 
> >> <pre><font color "black" face "CourierNew" size "2"><span 
> >> style "font-size: 10pt;">919-962-7066<o:p></o:p><ispan></font></pre> 
> >> <pre><font color "black" face "CourierNew" size "2"><span 
> >> style "font-size: 10pt;">F:&nbsp; 919-%2- 
> >> 

> > 1277<o:p></o:p></span></fbnt></pre> 
>> 
> >> <pre><font color "black" face "CourierNew" size "2"><span 
> >> style "font-size: 10pt;">Web:&nbsp; <a moz-do-not-send "true" 
> >> 

href "http:/iwww.law.unc.edu/banking">http://www law unc.edu/banking</a> 
> >> 

> > <o:p><io:p></span></font></pre> 
>> 

> >> </div> 
> >> </blockquote> 
> >> <br> 
> >> <pre class "moz-signature" cols "72">-- 
> >> Lissa L. Broome 
> >> Wachovia Professor of Banking Law 
> >> Director, Center for Banking and Finance 
> >> UNC School of Law 
> ~-> 100 Ridge Road 
> >> CB # 3380, Van Hecke &#8211; Wettach Hall 
> >> Chape[ tlil[, NC 27599-3380 
> >> 

> >> 919-962-7066 
> >> F: 919-%2-1277 
> ~-> Web: <a moz-do-not-send "true" class "moz-t×t-link-freetext" 
> >> 

hre:~"http://www.law.unc.eduibankin~">http://www law unc.edu/bankin~<ia~- 
> >> </pre> 
> ~-> <br> 
> >> <pre class "moz-signature" cols "72">-- 
> ~-> Lissa L. Broome 
> >> Wachovia Professor of Banking Law 
> >> Director, Center for Banking and Finance 
> >> UNC School of Law 
> ~-> 100 Ridge Road 
> >> CB # 3380, Van Hecke &#8211; Wettach Hall 
> >> Chapel tlil[, NC 27599-3380 
> >> 

> >> 919-962-7066 
> >> F: 919-%2-1277 
> >> Web: <a class "moz-txt-link-freetext" 
> >> 

> > hrcf "http ://www.law.unc. eduibanking" >http:i/www.law.unc. edu/banking<ia> 
>> 

> >> </pre> 
> >> </body> 
> >> </html> 
> >> 



> >3 ............... 080404050007060800050408-- 

> >> 

> >> 

>> 

>> 

>> 

>> 

> 

> Lissa L. Broome 

> Wachovia Professor of Bar,king Law 

> Director, Center for Banking and Finance 
> L2qC School of Law 

> 100 Ridge Road 

> CB # 3380, Van Hecke - Wettach Hall 

> Chapel Hill, NC 27599-3380 
> 

> 919-962-7066 

> F: 919-962-1277 

> Web: http:/iw~’, law-.unc, ed~’banking 
> 

> 



From." 

Sent: 

To: 

Cc: 

Subject: 

Manreen Noonan <mnoonan@bhfranklin.com> 

Tuesday, October 30, 2007 7:24 PM 

krawiec@email.unc.e&~ <’kmwiec@email.unc.edu’>; lbroome@email.unc.e&~ <~lbroome@email.unc.edu’> 

Maureen Noona~ <nmoonan@bhfranklin.com> 

Scheduling Gender Stu@ 

Good morning: 
I am not sure who I am suppose to schedule this with for Barbara Franklin. So, I thought it best to email both of you. Please feel free to call me we 
have some suggested dates. 
Thanks so much 
Maureen 
Maure÷~ R. Noonan 
Assisiant to ihe President 
B~irt;~ira £:r~*tkli~ Enteq)ds~;s 

2600 Virginia Averme, NW 
$uile 506 
Washington, DC 20037 
TEL: 202-33Z-.9100 
FAX: 202o337o9104 
E-maii: U?.t?~g.[?~![?:~[}[[~! R~!iR&?£![~! 



From: 

Sent: 

To: 

Subject: 

Kim Krawiec <krawiec@email.unc.edu> 

Wednesday, October 31, 2007 9:25 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: [Fwd: Scheduling Gender Study] 

Did I respond to this Lissa? I have to stop checking e-mafil late at night - -half the time I can’t remember what I’ve seen. Looks like the only real appointment I have 

from Nov. 28 forward is a dentisl appointment on Dec. 11, which I could reschedule ifI had to. Are you still up for a possible NYC trip during that same dine period? 

I was planning to contact Mundheim and that other woman (can’t remember her name right now) who flaked last time in New York about setting up inter~4ews. Also, it 

occurred to me that if Margaret Blair is planning to attend AALS in January, we could t~ to meet her there, rather than going down to Nashville @]though that’s an 

easy. direct flight on SW, ,so not a problem). Kim 

Lis~Broome wrote: 

Ill Kim -- It sounds like we made it through the general counsel. I’ll be happy to call her, if you can let me know ,some dates from Nov. 28 through the 

holidays when you could go to D.C. tbr the interview. I’d suggest we work on her first, and then try to add on Areen and any others we can think of in 

D.C. 

Lissa 

........ Original Message ........ 

Subject: Scheduling Gender Study 

Date:Tue, 30 Oct 2007 19:24:23 -0400 

From:Manreen Noonan qnnoonan~T~blNanldin.com > 

To:krawiec(i~emailamc.edu <%rawiec(i~email.anc.edu’>, lbroome,~;email.unc.edu dbmome(i~emailamc.edu’> 

CC:Maureen Noonan qm~oonan(a}bl£ranklin.com-> 

Good morning: 
I am not sure who I am suppose to schedule this with for Barbara Franklin. So, I thought it best to email both of you. Please feel free to 
call me we have some suggested dates. 
Thanks so much 
Maureen 
[,~a@’eep [-<, Iqoorlari 

Assiatawt ~o the Presiden~ 
Barbara Fr~’~nklin gnterpdses 
2600 Virg4~ia P, ver~u,e NW 
Suite 506 
V’~%sbin@on, DC 20037 
TEL: 202-337o9100 
F’AX: 202,-337-9t04 
Eomaik m~oona~>hfra~kli~.com 

Lissa L. Bzoome 

Wachovla Professor of Banking Law 

D/[zector, Centez for Barik]ng anJ FinarK;e 

UNC School of Law 

100 Ridge Road 

CB # 3380, Van Hecke     Wettach Hall 

Chage] Hill, NC 27599-3380 

Kimberly D. Krawiec 

Professor of Law 

University of North Carollna 

CB # 3380, Vari Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

Ph: 919-962-4118 

Fax:    919-962-1277 



From: 

Sent: 

To: 

Cc: 

Subject: 

Manreen Noonan <mnoonan@bhfianklin.com> 

Wednesday, October 31, 2007 2:12 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Maureen Noona~ <nmoonan@bhfranklin.com> 

UNC Diversity Interview, Dec 19 

Good afternoon Lissa: 
This is to confirm the interview in Barbara Franklin’s office for Thu, Dec 19 at 3:00pm. And the interview will last 60 minutes. 
Let me know if you have any questions. 
Thanks much 
Maureen 
Mam’een R. Hoonan 

Assis[anl to [he President 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, October 31, 2007 i1:55 AM 
To: Maureen Noonan 
S,,bjeet: Information sheet Approved.doc 

IVlaureen -- This is the emaJl attachment that explains the confidenliali~ of our interview with Ms. Frmfldin. 

Thanks for all ?,our help. 

gissa 

Maureen Noonan wrote: 
Good morning: 
I am not sure who I am suppose to schedule this with for Barbara Franklin. So, I thought it best to email both of you. Please feel free to call me we 
have some suggested dates. 
Thanks so much 
Maureen 
M~?br~.N~rl R ~.kiOq~?8 

A.~;sis~ant to fl’~e President 
Bmbar~ F~a,qkii,q gnte,~’prises 
2600 \/i~ginia Av’en~m, NVV 
S@te 506 

Washington, [20 20037 
TEL: 202o337-9 I00 
FP, X: 202-337-9104 
E-maii: mnoonm~ @bi;fi;~; kiimcom 

Lissa L. Broome 

Wachovia [~rofessor of Ban~6ing Law 

Di rectx, Ce[lter i~ol Ba:lking and Fina:lce 

UNC School of Law 

100 Ridge Road 

CB # 3380, Van Hecke Wettash Hall 

Chapel Hill, NC 27599-3380 



From: 

Sent: 

To: 

Subject: 

Kim Krawiec <krawiec@email.unc.edu> 

Tuesday, November 6, 2007 9:18 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

[Fwd: RE: Director Diversi~ Study] 

looks like we got another one. I’ll let you know what she says about timing. 

........ Original Message ........ 

Subject:RE: Director DiversiF Study 

Date:The, 6 Nov 2007 19:16:12 -0500 

From:Judith Hope <jrlk~9(~law.georgetown.edn> 

To:<krawiec@email. unc.edu> 

References:<26950118.1194392669490.JavaMail.SYSTEM@UIS-WEBVM- 15> 

Judy Areen mentioned this to me at lunch today. I am happy to help in any and all ways that I can. I will reply further tomorrow. Looking forward to meeting you. JRH 

From: krawiec@email.unc.edu [mailto:krawiec@email.unc.edu] 
Sent: Tue 11/6/2007 6:44 PM 
To: irh39@qeorqetown.edu 
Subject: Director Diversity Study 

The following message was sent to you using the Georgetown University directory web site. 
If you have questions about how this email was sent, please see http://contactgeorgetown.edu/index.cfm?Action About 

Dear Ms. Hope -- I’m writing you at the suggestion of Judith Areen, who has agreed to take part in a confidential study regarding diversity on boards of directors, and suggested that you 
might be willing to participate as well. My colleague, Lissa Broome, and I are conducting research into the views of key corporate actors regarding whether and, if so, how- board diversity 

affects board processes and/or corporate performance. We plan to talk with at least 50 individuals who are or have been board directors, as well as several corporate executives, search firm 
members, institutional shareholders, and regulators. This research is suppolted by grant funding front the Z. Smith Reynolds Foundation and The Fullfilling the Dreanr Fund: Nolth Carolina 
Consortium. 

Because of your corporate board experience, we thought that you would be an excellent person to interview. Lissa and I have already scheduled interviews in the DC area on December 19 If 
you agree to be interviewed and are available on Dec. 18 at any time we would like to interview you while we are in the DC area. If you are not available then, but would agree to participate in 
the study, then of course we would find another date and time that worked for you. 

Our interview will likely last from 45 to 90 minutes. We will tape record our interview and have the tape transcribed for accuracy, but we will keep your name and that of the company(ies) that 
you are associated with out of the papers we write about this project. The transcription of this discussion will be accessible only by us and kept in a secure location with the electronic 
version password protected We will synthesize the discussions that we have over the course of this study and prepare one or more papers or a book describing the experiences of the 
above-mentioned corporate actors as they relate to board diversity’. These paper(s) will hopefully be published in scholarly journals and perhaps discussed also in the popular press. Your 
name and your company(ies) name(s) will not be divulged in these papers, even as interview participants, nor will infomaation be revealed that might permit a reader to indirectly infer your 
identity or that of your company(ies). 

Please let us know if you are willing to participate in this study, and we will work with you or your assistant to find a convenient time for our interview. We expect our interviews to continue 
through next stunmer. 

Thank you for considering this request, and I look forward to meeting you in person 

Best, Kim Krawiec 

Kimberly D. Krawiec 

Professo~ of Law 

University of North Carolina 

CB # 3380r Van Heeke-WeLtach Hall 

Chapel Hill, NC 27599-3380 

Ph: 919-962-4118 

Fax:    919-962-~277 



From: 

Sent: 

To: 

Subje~¢: 

Kim Krawiec <krawiec@email.unc.edu> 

Sunday, December 2, 2007 6:07 PM 

Broome, Lis~ I, <lbroome@email.unc.edu~ 

law and society 

Below is the meeting almouncement. The website is xa~;w.lawandsociet’!.ora. What I’ll do is sign up our paper for a panel, since I’ve decided to go for a different panel 

anyway. ’][’hat way, if you decide you want to go we can present it together. And if yon decide that you can’t then I’ll present it. And if yon decide that you’re tired of me 

by then you can go on your own and present it, although hopefully we can prevent that from happening... :-) 

A uai.}d i g s 
Call for Participation - 2008 LSA Annual Meeting will be held jointly with the Canadian Law and Society Association in Montreal, Quebec, Canada. at 

the Hilton Bonaventure and Marriott Chateau Champlain hotels, May 29 - June 1 

KimL, e21y D. Krawiec 

Professor of Law 

Un]vessity of Norkh Casolina 

CB # 338@, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

Ph: 9i9-962-4118 

Fax:    9] 9-962-1277 



Froln: 

Sent: 

To: 

Subject: 

Robert H Mundheim <RMundheim@Shearman.com> 

"3 Wednesday, December 5,200 : _ :27 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: Director Intervieew 

Enjoyed doing it and look forward to the report you will be writing. Thanks Ibr the reading suggestions. 

Best to you and Kim, 
Bob 

..... Original Message ..... 

From: Lissa Broome [lbroome@emaihunc.edu] 
Sent: 12/04/2007 03:05 Pivl 

To: Robert IVIundheim <rmundheim@shearman.com> 
Cc: Kimberly D Krawiec <krawiec@email.unc.edu> 
Subject: Director Intervieew 

HiBob -- 

Many thanks for taking time from your busy schedule to talk with Kim and 
me about your extensive service as a director. We are continuing to 
interview directors, corporate executives, regulators, and shareholder 
advisory services about their perspectives on board diversity. We hope 
to complete our interviews this summer and we will be sure to share our 
results with you when we finish writing our paper next fall 

You may be interested in some of the work done by our Director Diversity 
Initiative at the law school. ’]?he Initiative is particularly proud of 
some of the "successes" that we can claim some connection to. See 
http ://www. [aw.unc.edu/c ent ers/bankin~/diversity/successes, aspx The 
Initiative’s website also collects information about other programs and 
resources related to director diversity, 
http://www law.unc.edu/centersibankin~/diversiW/default.asp× 

Our best for the holiday season. 

Lissa and Kim 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center :[’or Banking and Finance 
UNC School of Law 
100 Ridge Road 
CB # 3380, Van Hecke Wettach Hall 
Chapel tliH, NC 27599-338(/ 

919-962-7066 

F: 919-962-1277 

Web: http:i/www, law.unc.edu/banking 



From." 

Sent: 

To: 

Subject: 

Jack Boger ~ctx~ger@email.uuc.edu;, 

Thursday, December 13, 2007 9:12 AM 

The law Ihculty mailing list <law l~ulty@lisk~erv.unc.edu> 

[law ti~culty] More Great Grant News tbr UNC Law! 

Dear Friends, 

This is a splendid week for grants at Carolina Law Kim Krawiec 
learned late yesterday that she had been selected for a highly 
competitive Universi~z award that will provide a semester’s leave in 
2008-2009 to pursue major research on corporate behavior. Kim and Lissa 
Broome are collaborating to investigate whether the racial, ethnic, and 
gender diversi~z of corporate boards actually influences corporate 
performance. Kim will use her leave to conduct more than 50 qualitative 
interviews of key COlT)orate officers and board members nationwide as 
part of their extensive data-gathering process. The research grows out 
of the ’Director Diversity Initiative’ of the UNC Center on Banking and 
Financial Institutions (for which Lissa has already received funding 
from the Z. Smith Reynolds Foundation and the Fulfilling the Dream 
consortium). Kim was also recently named by the Provost to the committee 
to select the new- Dean of the Kenan-Flagler School of Business 
Congratulations to Kim for this outstanding and ongoing work. 

We also heard late Tuesday that the Andrew F. IVIellon Foundation had 
awarded nearly $1 million over three years to the University of North 

Carolina to encourage interdisciplinary cooperation between Umversity 
schools and departments, the Library, and the University of North 
Carolina Press -- especially to develop new ways to share more broadly 
the scholarly work of university presses and libraries A committee at 
Carolina, led by Kate Torrey, editor of the UNC Press, decided to 
concentrate their grant proposal on one substantive theme: "The Long 
Civil Rights Movement" (the post-1965, less visible local and national 
continuation of civil rights struggles) With active involvement of 
Harry Watson, Director of the (;enter of the Study of the American South, 
Professor Jacquelyn Hall and Joe Mosiner of the Southern Oral History 

ProJect, Sarah MJkalak, the Universi~ Librarian, and others, an 
ambitious and complex proposal was crafted and sent to Mellon The 
Center for Civil Rights was invited to take part, and thanks to the 
extraordinary participation by Catherine Pierce, the School of Law will 
be one beneficiary of this maj or grant, gaining research assistants who 
will catalogue and archive prior civil rights activities in North 
Carolina and the region and help make many of the Law School’s ongoing 
civil rights conferences and convenings broadly available in digitized 
form through the Univeristy Press and the Library Congratulations to 
Catherine J2~r serving the (;enter J2~r Civil Rights and the School of Law 
so very well. 

Jack B. 

John Charles Boger 
Dean and Wade Edwards Distinguished Professor of Law 
School of Law, CB# 3380, University of North Carolina 
Chapel Hill, Nolth Carolina 27599 
(919) 962-4417 



From: 

Sent: 

To: 

Subject: 

Kim Krawiec <krawiec@email.unc.edu> 

Thursday, December 20, 2007 6:21 PM 

Broome, Li s~ I, <lbroome@ema]l.unc.edu> 

ISS Updates 

Hey Lissa -- hope that yon’re having a great trip so far! For when yon return, in case you haven’t seen the ISS updates for 2008, they are at 

http:iiu~,.riskmetrics.com/pd~2008ISS USPolicvUpdates.pdf. The ISS 2007 proxy voting guidelines to which the updates apply can be found at 

http://x~a~a¥.riskmetrics.com/pdf/2007USSumma~Guidelines.pdf. See you when you get back. Kim 

Kimberly D. Krawiec 

Psofessor of Law 

University of North Carolina 

CB # 3380, Vari Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

Ph: 9i9-962-4118 

Fax:    9] 9-962-1277 



FFom: 

Sent: 

To: 

Subject: 

Kim Krawiec <krawiec@emaiLunc.edu> 

Thursday, December 27, 2007 3:53 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

[Fwd: RE: Thanks for the visit!] 

From Judy. 

........ Original Message ........ 

Subject:RE: Thanks for the visit’. 

Date:Wed, 26 Dec 2007 10:44:43 -0500 

From:Judith Areen <areen~law.georgetown.edu~ 
To:Kim Krawiec <krawiec(a)emml.tmc.edtp 

References: <4771BC25.8030700(a)email. unc.edu-~ 

Thanks Kim, 
It was wonderful to see you. I do regret we didn’t have any time to catch up outside of the interview. Your project is fascinating-and I would be happy to look at a draft. As 

you could tell, [ am still having trouble with my difficult experience as a director, but our talk has definitely helped my personal work of putting it into perspective. I’m glad you 
are working in the field-it needs your good sense and perspective. 

All best, 
Judy 

From: Kim Krawiec 

Sent; Tue 3.2/25/2007 9:27 PM 
To= Judith Areen 
Subject; Thanks for the visit! 

Hi Judy -- tPanks so much for ta,<ing the time to meet witP us last 

week. It was very he]~u] t} hear yeur p~’~spe,cilive on diversity on 

boards of directors, and it will certainly enhance the quality ot our 

project. We’re hoping to wrap up ou~ interview scPedule during the 

suK~e~, and turn to d~afting by the fall, at whicP ti~’e we’ll send you a 

draft )f the study anJ look forwaiEJ to any comnents you might have, if 
you’re willing and able to give us your input. On a more personal note, 
it was wonderful to see you again.    I would tell you to enjoy your 
new-feu[id f199doKl frem deaning and AALS work, belt J t sounds as J f 
there’s no rest for the weary there.    Take care, Kim 

Kimbe:ly D. Krawiec 

Professor of Law 

University of North Carolina 

CB # 3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

Ph: 919-962-4118 

Fax:    919-962-1277 

Kimberly D. Krawiec 

Professer of Law 
University of North Carolina 
CB # 3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
Ph: 919-962-4] ] 8 
Fax:    919-962-1277 



Froln: 

Sent: 

To: 

Subject: 

noreply@isiknowledge.com 

Thursday, January. 10, 2008 1:38 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Web of Science 

Notes: Lissa -- FYI. useful art on snowballing 

FN ISI Expolt Format 
VR 1.0 
PT J 
AU Faugier, J 

Sargeant, M 
TI Sampling hard to reach populations 
SO JOURNAL OF ADVANCED NLrRSING 
SN 0309-2402 
PD OCT 
PY 1997 
’,FL 26 
IS 4 
BP 790 
EP 797 
UT ISI:A1997YB74900047 
ER 

bff; 



University of North Carolina-Chapel Hill 
Information About a Research Study 

IRB Study 07-1022 
Information Sheet Version Date: 06-23-07 

Title of Study: Board Diversity- and Corporate Performance: Filling in the Gaps 

Principal Investigator: Professor Kimberly D. Krawiec 
UNC-Chapel Hill Department: UNC School of Law 

UNC-Chapel Hill Phone number: 919-962-41118 

Email Address: krawiec@email.unc.edu 
Co-Investigator: Professor Lissa L. Broome, 919-962-7066, lbroome@email.unc.edu 

Funding Sources: Fulfilling the Dream Fund: North Carolina Consortium and the Z. 
Smith Reynolds Foundation 

What are some general things you should know about research studies? 
You are being asked to take part in a research study. To join the study is voluntary. 
You may refuse to join, or you may withdraw your consent to be in the study, for any 
reason, without penalty. 

Research studies are designed to obtain new knowledge. This new information may help 
people in the future. You may not receive any direct benefit from being in the research 
study. There also may be risks to being in research studies. 

Details about this study are discussed below. It is important that you understand this 
information so that you can make an informed choice about being in this research study. 

You will be given a copy of this information sheet. You should ask the researchers 
named above any questions you have about this study at any time. 

What is the purpose of this stud~,? 
The purpose of this research study is to fill gaps in our understanding of whether and, if 
so, how the racial and gender diversity of corporate boards of directors impacts board 
processes and corporate performance. 

You are being asked to be in the study because of your experience as a corporate director, 
senior executive, executive search firm member, activist, or regulator who has served on 
or worked with corporate boards. 

How man~T people will take part in this studs’? 
If you decide to be in this study, you will be one of approximately fifty people in this 
research study. 

Page { PAGE } of { NUMPAGES } 



How lonll will your part in this study last? 
We expect our interview with you to take between 45 and 90 minutes. 

What will happen if you take part in the study? 
We will meet with you at a convenient location and time and interview you. The 
interview will be digitally audio recorded and the recording will be transcribed. We will 
write one or more papers and/or a book presenting our analysis of all interviews as they 
relate to whether and, if so, how the racial and gender diversity of corporate boards 
impacts board processes and corporate performance. 

How will your privacy be protected? 
Participants will not be identified in any report or publication about this study. Each 
participant and their corporation (where relevant) will be assigned an identifying number 
to which only the researchers named on the first page have access. All other staff that 
may from time-to-time assist with this research project will have access only to data that 
has been de-identified by the researchers. 

Although every effort will be made to keep research records private, there may be times 
when federal or state law requires the disclosure of such records, including personal 
information. This is very unlikely, but if disclosure is ever required, UNC-Chapel Hill 
will take steps allowable by law to protect the privacy of personal information. In some 
cases, your information in this research study could be reviewed by representatives of the 
University, research sponsors, or government agencies for purposes such as quality 
control or safety. 

Digital audio recordings of the interviews, transcripts of the recordings, and the 
identifying coding sheet will be maintained in password-protected electronic storage. 
The digital audio recordings will be deleted five years after the first publication of the 
research proj ect results. The transcripts and identifying coding sheet will be maintained 
until the researchers named on the first page believe they are no longer useful. This time 
period could exceed five years. 

At any time you may request that the audio recording be turned off and you may also 
decline to answer any questions you wish. 

What are the possible benefits from bein~ in this study? 
Research is designed to benefit society- by gaining new knowledge. You may not benefit 
personally from being in this research study. 

What are the possible risks or discomforts involved from bein~ in this study? 
There are no known risks or discomforts involved from being in this study. 

Will you receive anythinll for beinll in this study? 
You will not receive anything for taking part in this study. 

Will it cost you anythin~ to be in this study? 
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There will be no costs for being in the study other than the time necessary to arrange and 
conduct the interview. 

What if you are a UNC employee? 
Taking part in this research is not a part of your University duties, and refusing will not 
affect your job. You will not be offered or receive any special job-related consideration 
if you take part in this research. 

What if you have questions about this study? 
You have the right to ask, and have answered, any questions you may have about this 
research. If you have questions, or concerns, you should contact the researchers listed on 
the first page of this form. 

What if you have questions about your rights as a research participant? 
All research on human volunteers is reviewed by a committee that works to protect your 
rights and welfare. If you have questions or concerns about your rights as a research 

subj ect you may contact, anonymously if you wish, the Institutional Review Board at 
919-966-3113 or by email to IRB_subj ects@unc.edu. 

Thank you for your time and your assistance with this research study. 
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University of North Carolina-Chapel Hill 
Information About a Research Study 

IRB Study 07-1022 
Information Sheet Version Date: 06-23-07 

Title of Study: Board Diversity- and Corporate Performance: Filling in the Gaps 

Principal Investigator: Professor Kimberly D. Krawiec 
UNC-Chapel Hill Department: UNC School of Law 

UNC-Chapel Hill Phone number: 919-962-41118 

Email Address: krawiec@email.unc.edu 
Co-Investigator: Professor Lissa L. Broome, 919-962-7066, lbroome@email.unc.edu 

Funding Sources: Fulfilling the Dream Fund: North Carolina Consortium and the Z. 
Smith Reynolds Foundation 

What are some general things you should know about research studies? 
You are being asked to take part in a research study. To join the study is voluntary. 
You may refuse to j oin, or you may withdraw your consent to be in the study, for any 
reason, without penalty. 

Research studies are designed to obtain new knowledge. This new information may help 
people in the future. You may not receive any direct benefit from being in the research 
study. There also may be risks to being in research studies. 

Details about this study are discussed below. It is important that you understand this 
information so that you can make an informed choice about being in this research study. 

You will be given a copy of this information sheet. You should ask the researchers 
named above any questions you have about this study at any time. 

What is the purpose of this study? 
The purpose of this research study is to fill gaps in our understanding of whether and, if 
so, how the racial and gender diversity of corporate boards of directors impacts board 
processes and corporate performance. 

You are being asked to be in the study because of your experience as a corporate director, 
senior executive, executive search firm member, activist, or regulator who has served on 
or worked with corporate boards. 

How many people will take part in this study? 
If you decide to be in this study, you will be one of approximately fifty people in this 
research study. 
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How lonll will your part in this study last? 
We expect our interview with you to take between 45 and 90 minutes. 

What will happen if you take part in the study? 
We will meet with you at a convenient location and time and interview you. The 
interview will be digitally audio recorded and the recording will be transcribed. We will 
write one or more papers and/or a book presenting our analysis of all interviews as they 
relate to whether and, if so, how the racial and gender diversity of corporate boards 
impacts board processes and corporate performance. 

How will your privacy be protected? 
Participants will not be identified in any report or publication about this study. Each 
participant and their corporation (where relevant) will be assigned an identifying number 
to which only the researchers named on the first page have access. All other staffthat 
may from time-to-time assist with this research project will have access only to data that 
has been de-identified by the researchers. 

Although every effort will be made to keep research records private, there may be times 
when federal or state law requires the disclosure of such records, including personal 
information. This is very unlikely, but if disclosure is ever required, UNC-Chapel Hill 
will take steps allowable by law to protect the privacy of personal information. In some 
cases, your information in this research study could be reviewed by representatives of the 
University, research sponsors, or government agencies for purposes such as quality 
control or safety. 

Digital audio recordings of the interviews, transcripts of the recordings, and the 
identifying coding sheet will be maintained in password-protected electronic storage. 
The digital audio recordings will be deleted five years after the first publication of the 
research proj ect results. The transcripts and identifying coding sheet will be maintained 
until the researchers named on the first page believe they are no longer useful. This time 
period could exceed five years. 

At any time you may request that the audio recording be turned off and you may also 
decline to answer any questions you wish. 

What are the possible benefits from bein~ in this study? 
Research is designed to benefit society by gaining new knowledge. You may- not benefit 
personally from being in this research study. 

What are the possible risks or discomforts involved from bein~ in this study? 
There are no known risks or discomforts involved from being in this study. 

Will you receive anythinll for beinll in this study? 
You will not receive anything for taking part in this study. 

Will it cost you anythin~ to be in this study? 
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There will be no costs for being in the study other than the time necessa~ to arrange and 
conduct the interview. 

What if you are a UNC employee? 
Taking part in thi s research is not a part of your University duties, and refusing will not 
affect your job. You will not be offered or receive any special job-related consideration 
if you take part in this research. 

What if you have questions about this study? 
You have the right to ask, and have answered, any questions you may have about this 
research. If you have questions, or concerns, you should contact the researchers listed on 
the first page of this form. 

What if you have questions about your rights as a research participant? 
All research on human volunteers is reviewed by a committee that works to protect your 
rights and welfare. If you have questions or concerns about your rights as a research 

subj ect you may contact, anonymously if you wish, the Institutional Review Board at 
9119-966-3113 or by email to IRB_subjects@unc.edu. 

Thank you for your time and your assistance with this research study. 
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University of North Carolina-Chapel Hill 
Information About a Research Study 

IRB Study 07-1022 
Information Sheet Version Date: 06-23-07 

Title of Study: Board Diversity- and Corporate Performance: Filling in the Gaps 

Principal Investigator: Professor Kimberly D. Krawiec 
UNC-Chapel Hill Department: UNC School of Law 

UNC-Chapel Hill Phone number: 919-962-41118 

Email Address: krawiec@email.unc.edu 
Co-Investigator: Professor Lissa L. Broome, 919-962-7066, lbroome@email.unc.edu 

Funding Sources: Fulfilling the Dream Fund: North Carolina Consortium and the Z. 
Smith Reynolds Foundation 

What are some general things you should know about research studies? 
You are being asked to take part in a research study. To join the study is voluntary. 
You may refuse to j oin, or you may withdraw your consent to be in the study, for any 
reason, without penalty. 

Research studies are designed to obtain new knowledge. This new information may help 
people in the future. You may not receive any direct benefit from being in the research 
study. There also may be risks to being in research studies. 

Details about this study are discussed below. It is important that you understand this 
information so that you can make an informed choice about being in this research study. 

You will be given a copy of this information sheet. You should ask the researchers 
named above any questions you have about this study at any time. 

What is the purpose of this study? 
The purpose of this research study is to fill gaps in our understanding of whether and, if 
so, how the racial and gender diversity of corporate boards of directors impacts board 
processes and corporate performance. 

You are being asked to be in the study because of your experience as a corporate director, 
senior executive, executive search firm member, activist, or regulator who has served on 
or worked with corporate boards. 

How many people will take part in this study? 
If you decide to be in this study, you will be one of approximately fifty people in this 
research study. 
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How lonll will your part in this study last? 
We expect our interview with you to take between 45 and 90 minutes. 

What will happen if you take part in the study? 
We will meet with you at a convenient location and time and interview you. The 
interview will be digitally audio recorded and the recording will be transcribed. We will 
write one or more papers and/or a book presenting our analysis of all interviews as they 
relate to whether and, if so, how the racial and gender diversity of corporate boards 
impacts board processes and corporate performance. 

How will your privacy be protected? 
Participants will not be identified in any report or publication about this study. Each 
participant and their corporation (where relevant) will be assigned an identifying number 
to which only the researchers named on the first page have access. All other staffthat 
may from time-to-time assist with this research project will have access only to data that 
has been de-identified by the researchers. 

Although every effort will be made to keep research records private, there may be times 
when federal or state law requires the disclosure of such records, including personal 
information. This is very unlikely, but if disclosure is ever required, UNC-Chapel Hill 
will take steps allowable by law to protect the privacy of personal information. In some 
cases, your information in this research study could be reviewed by representatives of the 
University, research sponsors, or government agencies for purposes such as quality 
control or safety. 

Digital audio recordings of the interviews, transcripts of the recordings, and the 
identifying coding sheet will be maintained in password-protected electronic storage. 
The digital audio recordings will be deleted five years after the first publication of the 
research proj ect results. The transcripts and identifying coding sheet will be maintained 
until the researchers named on the first page believe they are no longer useful. This time 
period could exceed five years. 

At any time you may request that the audio recording be turned off and you may also 
decline to answer any questions you wish. 

What are the possible benefits from bein~ in this study? 
Research is designed to benefit society by gaining new knowledge. You may- not benefit 
personally from being in this research study. 

What are the possible risks or discomforts involved from bein~ in this study? 
There are no known risks or discomforts involved from being in this study. 

Will you receive anythinll for beinll in this study? 
You will not receive anything for taking part in this study. 

Will it cost you anythin~ to be in this study? 
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There will be no costs for being in the study other than the time necessa~ to arrange and 
conduct the interview. 

What if you are a UNC employee? 
Taking part in thi s research is not a part of your University duties, and refusing will not 
affect your job. You will not be offered or receive any special job-related consideration 
if you take part in this research. 

What if you have questions about this study? 
You have the right to ask, and have answered, any questions you may have about this 
research. If you have questions, or concerns, you should contact the researchers listed on 
the first page of this form. 

What if you have questions about your rights as a research participant? 
All research on human volunteers is reviewed by a committee that works to protect your 
rights and welfare. If you have questions or concerns about your rights as a research 

subj ect you may contact, anonymously if you wish, the Institutional Review Board at 
9119-966-3113 or by email to IRB_subjects@unc.edu. 

Thank you for your time and your assistance with this research study. 
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Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Kim Krawiec <krawiec@emaiLunc.edu> 

Tuesday, March 25, 2008 6:57 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

IRB addendum 

irb application modification[1].doc 

I think that this is all that we have to do to add John. Will you look 
and see if I’ve missed anything? If this is all we need, then I’ll sign 
it and we can get it sent over asap. Thanks Kim 

Kimberly D. Krawiec 
Professor of Law 
Universi~z of North Carolina 
CB 113380, Van tlecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
Ph: 919-%2-4118 
Fax: 919-%2-1277 



OFFICE OF HUMAN RESEARCH ETHICS -- Institutional Review Board 
MODIFICATION OF APPROVED HUMAN SUBJECTS RESEARCH 
Uersion 19-Feb-2OOSb 

This application is to seek approval for a modification to a currently approved study. Any 

proposed changes to previously approved human subjects research must be reviewed and 

approved by the IRB prior to implementation. This includes modifications to the study, inclusion 

or exclusion criteria, recruitment methods, research personnel, or any new or revised study 

materials. Approval is required for all modifications whether initiated by the investigator or 

external sponsor. 

Instructions for Submitting 

Include with your submission the items indicated in the list on the next page, where applicable. 

Unless otherwise instructed, submit to the same IRB that previously reviewed this study. 
Complete submission instructions can be found at 
http:iiohre.unc.eduisubmission_instructions.php. All application and consent materials should 
be copied or printed on one side only. 

Special submission instructions apply for studies that require additional review. Examples 
include the General Clinical Research Center (GCRC; 
http://gcrc.med.unc.edu/investigators/admin/gcrcapp.htm) or the Oncology Protocol Review 
Committee (PRC; http:iicancermedunceduiresearchiprcidefaultasp) See their web sites for 
details. 

Address for all Applications and Other Correspondence 

IRB 

CB# 7097, Medical Building 52 

105 Mason Farm Road 
Chapel Hill, NC 27599-7097 

.... Instructions - Do not submit this page with your application .... 



OFFICE OF HUMAN RESEARCH ETHICS 

Institutional Review Board 

MODIFICATION OF APPROVED 

HUMAN SUBJECTS RESEARCH 

version 19-Feb-2OOSb 

Include the items indicated, where applicable: 
¯ Checkthe relevant items below and include one copy of all checked items 1-5 in the order listed. 
¯ Also include one additional collated set of copies (sorted in the order listed) for items 1 and 2. 

--~ Applications will be returned if these instructions are not followed. 

1 List and describe each proposed change: 
Add another investigator: 

John Martin Conley 

William Rand Kenan Jr. Professor of Law 

919-962-8502 

5072 Van Hecke-Wettach Hall 

j mconley@email.unc.edu 

2. Is this modification being submitted in response to 
an unanticipated problem or adverse event?     __yes X no. This modification is being submitted to 
add another investigator interested in the subject matter and with experience in ethnographic research. 

3. Do any of the proposed changes increase risk? __yes X no If yes, explain. 

IRB study #: 07-1022 Date: 3-27-2008 

Title of Study: Board Diversity & Corporate Performance: Filling in the Gaps 

Principal Investigator: Kimberly D. Krawiec Faculty advisor: 
(if applicable) 

For industry sponsored research (if applicable): 
Sponsor’s master protocol version #: 
Investigator Brochure version #: 
Am~ other details you need documented on IRB approval: 

Version date: 
Version date: 



Signature of Principal Investigator or designee 

Signature of Faculty Advisor (if applicable) 

Date 

Date 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

IRB <irb no repbQ@mailserv.grad.tmc.edtr~ 

Thursday, March 27, 2008 9:21 AM 

Krawiec, Kimbefly D <krawiec@email.unc.edu> 

Broome, Lissa L <lbroome@email.unc.edw~; Conley, John M <jmconley@email.unc.edw~ 

IRB Notice 

TO: Kimbefly Krawiec 

School Of Law 

CB:3380 

FROM: BehavioraJ IRB 

DATE: 3/27/2008 

RE: Notice of Receipt of Modification Submission on 3/’27/’2008 

STUDY #: 07-1022 

STUDY TITLE: Board DiversiD" and Corporate Perfolmmace: Filling in the Gaps 

Your submission for the above-referenced study has been received by the Office of Human Research Ethics and roll be reviewed by the appropriate IRB. 

Please refer to the above s~tudy number when corresponding ruth our office about this study. 

CC: 

Lissa Broome, School Of 1 ,aw 
John Conley, School Of Law 

IPA3 hltbnnational Message please do not use email REPLY to this address 



From: 

Sent: 

To: 

Cc: 

Subject: 

IRB <irb no repbQ@mailserv.grad.tmc.edu~ 

Thursday, March 27, 2008 3:03 PM 

Krawiec, Kimbefly D <krawiec@emml.unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu>; Conley, John M <jmconley@email.unc.edu> 

IRB Notice 

A paper copy of the approval memo and any relevant documents are being mailed today. 

To: Kimbefly Kaawiec 

School Of Law 

CB:3380 

Fl~n: Behavioral IRB 

Authorized signature on behalf of IRB 

Approval Date: 3,/27/2008 

Expiration Date of Approval: 6/26/2008 

RE: Notice of IRB Approval by Expedited Review (under 45 CFR 46.110) 

Submission Type: Modification 

Expedited Category: Minor Change to Previously Reviewed Research 

Study #: 07-1022 

Study Title: Board Diversity and Corl~)rate Pertbrmance: Filling in the Gaps 

This submission has been approved by the above IRB for the period indicated. It has been determined that the risk involved in this modification is no more than 

minimal. 

Submission Description: 

With this modification request dated 3/27/08, the investigator adds coinvestigator, John Conley. 

Investigator’s Responsibilities 

When applicable, enclosed are stamped copies of approved con~nt documents and other recruitment materials. You must coW the stamped consent tbnns for use 

with subjects ~mless you have approval to do otherwise. 

CC: 

Lissa Broome, School Of Law 

John Conle55 School Of Law 

IRB Informational Message please do not use email REPLY to this address 



University of North Carolina-Chapel Hill 
Information About a Research Study 

IRB Study 07-1022 
Information Sheet Version Date: 06-23-07 

Title of Study: Board Diversity- and Corporate Performance: Filling in the Gaps 

Principal Investigator: Professor Kimberly D. Krawiec 
UNC-Chapel Hill Department: UNC School of Law 

UNC-Chapel Hill Phone number: 919-962-41118 

Email Address: krawiec@email.unc.edu 
Co-Investigator: Professor Lissa L. Broome, 919-962-7066, lbroome@email.unc.edu 

Funding Sources: Fulfilling the Dream Fund: North Carolina Consortium and the Z. 
Smith Reynolds Foundation 

What are some general things you should know about research studies? 
You are being asked to take part in a research study. To join the study is voluntary. 
You may refuse to j oin, or you may withdraw your consent to be in the study, for any 
reason, without penalty. 

Research studies are designed to obtain new knowledge. This new information may help 
people in the future. You may not receive any direct benefit from being in the research 
study. There also may be risks to being in research studies. 

Details about this study are discussed below. It is important that you understand this 
information so that you can make an informed choice about being in this research study. 

You will be given a copy of this information sheet. You should ask the researchers 
named above any questions you have about this study at any time. 

What is the purpose of this study? 
The purpose of this research study is to fill gaps in our understanding of whether and, if 
so, how the racial and gender diversity of corporate boards of directors impacts board 
processes and corporate performance. 

You are being asked to be in the study because of your experience as a corporate director, 
senior executive, executive search firm member, activist, or regulator who has served on 
or worked with corporate boards. 

How many people will take part in this study? 
If you decide to be in this study, you will be one of approximately fifty people in this 
research study. 

Page { PAGE } of { NUMPAGES } 



How lonll will your part in this study last? 
We expect our interview with you to take between 45 and 90 minutes. 

What will happen if you take part in the study? 
We will meet with you at a convenient location and time and interview you. The 
interview will be digitally audio recorded and the recording will be transcribed. We will 
write one or more papers and/or a book presenting our analysis of all interviews as they 
relate to whether and, if so, how the racial and gender diversity of corporate boards 
impacts board processes and corporate performance. 

How will your privacy be protected? 
Participants will not be identified in any report or publication about this study. Each 
participant and their corporation (where relevant) will be assigned an identifying number 
to which only the researchers named on the first page have access. All other staffthat 
may from time-to-time assist with this research project will have access only to data that 
has been de-identified by the researchers. 

Although every effort will be made to keep research records private, there may be times 
when federal or state law requires the disclosure of such records, including personal 
information. This is very unlikely, but if disclosure is ever required, UNC-Chapel Hill 
will take steps allowable by law to protect the privacy of personal information. In some 
cases, your information in this research study could be reviewed by representatives of the 
University, research sponsors, or government agencies for purposes such as quality 
control or safety. 

Digital audio recordings of the interviews, transcripts of the recordings, and the 
identifying coding sheet will be maintained in password-protected electronic storage. 
The digital audio recordings will be deleted five years after the first publication of the 
research proj ect results. The transcripts and identifying coding sheet will be maintained 
until the researchers named on the first page believe they are no longer useful. This time 
period could exceed five years. 

At any time you may request that the audio recording be turned off and you may also 
decline to answer any questions you wish. 

What are the possible benefits from bein~ in this study? 
Research is designed to benefit society by gaining new knowledge. You may- not benefit 
personally from being in this research study. 

What are the possible risks or discomforts involved from bein~ in this study? 
There are no known risks or discomforts involved from being in this study. 

Will you receive anythinll for beinll in this study? 
You will not receive anything for taking part in this study. 

Will it cost you anythin~ to be in this study? 
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There will be no costs for being in the study other than the time necessa~ to arrange and 
conduct the interview. 

What if you are a UNC employee? 
Taking part in thi s research is not a part of your University duties, and refusing will not 
affect your job. You will not be offered or receive any special job-related consideration 
if you take part in this research. 

What if you have questions about this study? 
You have the right to ask, and have answered, any questions you may have about this 
research. If you have questions, or concerns, you should contact the researchers listed on 
the first page of this form. 

What if you have questions about your rights as a research participant? 
All research on human volunteers is reviewed by a committee that works to protect your 
rights and welfare. If you have questions or concerns about your rights as a research 

subj ect you may contact, anonymously if you wish, the Institutional Review Board at 
9119-966-3113 or by email to IRB_subjects@unc.edu. 

Thank you for your time and your assistance with this research study. 

Page { PAGE } of { NUMPAGES } 



University of North Carolina-Chapel Hill 
Information About a Research Study 

IRB Study 07-1022 
Information Sheet Version Date: 06-23-07 

Title of Study: Board Diversity- and Corporate Performance: Filling in the Gaps 

Principal Investigator: Professor Kimberly D. Krawiec 
UNC-Chapel Hill Department: UNC School of Law 

UNC-Chapel Hill Phone number: 919-962-41118 

Email Address: krawiec@email.unc.edu 
Co-Investigator: Professor Lissa L. Broome, 919-962-7066, lbroome@email.unc.edu 

Funding Sources: Fulfilling the Dream Fund: North Carolina Consortium and the Z. 
Smith Reynolds Foundation 

What are some general things you should know about research studies? 
You are being asked to take part in a research study. To join the study is voluntary. 
You may refuse to j oin, or you may withdraw your consent to be in the study, for any 
reason, without penalty. 

Research studies are designed to obtain new knowledge. This new information may help 
people in the future. You may not receive any direct benefit from being in the research 
study. There also may be risks to being in research studies. 

Details about this study are discussed below. It is important that you understand this 
information so that you can make an informed choice about being in this research study. 

You will be given a copy of this information sheet. You should ask the researchers 
named above any questions you have about this study at any time. 

What is the purpose of this study? 
The purpose of this research study is to fill gaps in our understanding of whether and, if 
so, how the racial and gender diversity of corporate boards of directors impacts board 
processes and corporate performance. 

You are being asked to be in the study because of your experience as a corporate director, 
senior executive, executive search firm member, activist, or regulator who has served on 
or worked with corporate boards. 

How many people will take part in this study? 
If you decide to be in this study, you will be one of approximately fifty people in this 
research study. 
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How lonll will your part in this study last? 
We expect our interview with you to take between 45 and 90 minutes. 

What will happen if you take part in the study? 
We will meet with you at a convenient location and time and interview you. The 
interview will be digitally audio recorded and the recording will be transcribed. We will 
write one or more papers and/or a book presenting our analysis of all interviews as they 
relate to whether and, if so, how the racial and gender diversity of corporate boards 
impacts board processes and corporate performance. 

How will your privacy be protected? 
Participants will not be identified in any report or publication about this study. Each 
participant and their corporation (where relevant) will be assigned an identifying number 
to which only the researchers named on the first page have access. All other staffthat 
may from time-to-time assist with this research project will have access only to data that 
has been de-identified by the researchers. 

Although every effort will be made to keep research records private, there may be times 
when federal or state law requires the disclosure of such records, including personal 
information. This is very unlikely, but if disclosure is ever required, UNC-Chapel Hill 
will take steps allowable by law to protect the privacy of personal information. In some 
cases, your information in this research study could be reviewed by representatives of the 
University, research sponsors, or government agencies for purposes such as quality 
control or safety. 

Digital audio recordings of the interviews, transcripts of the recordings, and the 
identifying coding sheet will be maintained in password-protected electronic storage. 
The digital audio recordings will be deleted five years after the first publication of the 
research proj ect results. The transcripts and identifying coding sheet will be maintained 
until the researchers named on the first page believe they are no longer useful. This time 
period could exceed five years. 

At any time you may request that the audio recording be turned off and you may also 
decline to answer any questions you wish. 

What are the possible benefits from bein~ in this study? 
Research is designed to benefit society by gaining new knowledge. You may- not benefit 
personally from being in this research study. 

What are the possible risks or discomforts involved from bein~ in this study? 
There are no known risks or discomforts involved from being in this study. 

Will you receive anythinll for beinll in this study? 
You will not receive anything for taking part in this study. 

Will it cost you anythin~ to be in this study? 
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There will be no costs for being in the study other than the time necessa~ to arrange and 
conduct the interview. 

What if you are a UNC employee? 
Taking part in thi s research is not a part of your University duties, and refusing will not 
affect your job. You will not be offered or receive any special job-related consideration 
if you take part in this research. 

What if you have questions about this study? 
You have the right to ask, and have answered, any questions you may have about this 
research. If you have questions, or concerns, you should contact the researchers listed on 
the first page of this form. 

What if you have questions about your rights as a research participant? 
All research on human volunteers is reviewed by a committee that works to protect your 
rights and welfare. If you have questions or concerns about your rights as a research 

subj ect you may contact, anonymously if you wish, the Institutional Review Board at 
9119-966-3113 or by email to IRB_subjects@unc.edu. 

Thank you for your time and your assistance with this research study. 
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From: 

Sent: 

To: 

Subject: 

Kim Krawiec <krawiec@emaiLunc.edu> 

Tuesday, May 20, 2008 4:59 PM 

Broome, Li s~ L <lhroome@emaJl.unc.edu> 

Judith Richards tfope 

Hope that we can hook up with her next thne around... I assume fliat it is the same Judith Richards Hope as we were supposed to interxiew in DC. 

"Pinstripes & Pearls" by Judith Richards Hope 

M~,19th, 2008 

% 
From the Powell’s Page: 

To illustrate "the challenges facing women of her generation, author Judith Richasds Hope describes the lives and careers ofa haJ~dful of barrier-breaking 
women, including herselt; fiom Harvard Law School’s pivotal class of 1964, who lbught and overcanre preconceptions and prejudices against their 

entering what, at the time, was a male vocation. Despite their straggles in law ~hool and in the workplace, they maintained their ambition and ultimately 

achieved remarkable success. They look back on law school as a time of enormous personal and intellectual growth. 

In 1961, before modern civil rights legislation and women’s liberation, women were generally regarded as undesirable ca~ndidates for law studies. Most 

law- finns believed that women couldn’t keep up the pace, that they couldn’t avoid emotional outbursts, and that their place was in the home. Nonetheless, 

48 women applied to Harvard Law that year, 22 were accepted, and 15 graduated in a class of 513. The rigorous training at Harvard Law taught these 

women to survive and to thrive in one of the toughest, most competitive professions in the country. It took grit, confidence, resourcefulness, thick skins, 

and a certain irreverence for them to succeed. These qualities propelled Judith Richards Hope and her classmates into some of the most prominent careers 

of their generation, yet they did not sacrifice their more lraditional female roles. Their achievements have helped pave the way for women of subsequent 
generations. 

Pinstripes & PearLs illuminates the extraordinary trajectories of these women among "them Pat Schroeder, Judith W. Rogers, and }tope herself 

who tbrged an old-girl network and became litblong friends. Through compelling mad often witty anecdotes, unprecedented archival re,arch ofttarvard 

records, a~nd revealing testaments to the difficulties faced by women harboring serious career goals, Pinstripes & Pearls personifies in these women the 

emergence of a new type of America~n female, one whose "goal is to reach the &stination, not just to avoid lmmiliation on the way." 

Read a review here at Ms. JD. 

Jomma Grossman reviews it here. 

Kimberly D. Krawiec 

Professor of Law 

University of North Carolina 

CB # 3380r Van Heeke-WeLtach Hall 

Chapel Hill, NC 27599-3380 

Ph: 919-962-4118 

Fax:    919-962-]277 



From: 

Sent: 

To: 

Subject: 

Attach: 

Kim Krawiec <krawiec@email.unc.edu> 

Sunday, June 15, 2008 11:48 AM 

Broome, Li ssa L <lbroome@emaJl.unc.edu>; Conley, John M <jmconley@emaJl.unc.edu> 

IRB renewal 

irb application modification[1].doc 

Hi guys -- attached is our application tbr IRB renewal. Make an?- 
changes you think are needed. Lissa -- perhaps we can get Alice to out 
together the package for sending over? Thal~ks Kim 

Kimberly D. Krawiec 
Professor of Law 
Universi~z of North Carolina 
CB �� 3380, Van tlecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
Ph: 919-%2-4118 
Fax: 919-%2-1277 



OFFICE OF HUMAN RESEARCH ETHICS -- Institutional Review Board 
MODIFICATION OF APPROVED HUMAN SUBJECTS RESEARCH 
Uersion 19-Feb-2OOSb 

This application is to seek approval for a modification to a currently approved study. Any 

proposed changes to previously approved human subjects research must be reviewed and 

approved by the IRB prior to implementation. This includes modifications to the study, inclusion 

or exclusion criteria, recruitment methods, research personnel, or any new or revised study 

materials. Approval is required for all modifications whether initiated by the investigator or 

external sponsor. 

Instructions for Submitting 

Include with your submission the items indicated in the list on the next page, where applicable. 

Unless otherwise instructed, submit to the same IRB that previously reviewed this study. 
Complete submission instructions can be found at 
http:iiohre.unc.eduisubmission_instructions.php. All application and consent materials should 
be copied or printed on one side only. 

Special submission instructions apply for studies that require additional review. Examples 
include the General Clinical Research Center (GCRC; 
http://gcrc.med.unc.edu/investigators/admin/gcrcapp.htm) or the Oncology Protocol Review 
Committee (PRC; http:iicancermedunceduiresearchiprcidefaultasp) See their web sites for 
details. 

Address for all Applications and Other Correspondence 

IRB 

CB# 7097, Medical Building 52 

105 Mason Farm Road 
Chapel Hill, NC 27599-7097 

.... Instructions - Do not submit this page with your application .... 



OFFICE OF HUMAN RESEARCH ETHICS 

Institutional Review Board 

MODIFICATION OF APPROVED 

HUMAN SUBJECTS RESEARCH 

version 19-Feb-2OOSb 

Include the items indicated, where applicable: 
¯ Checkthe relevant items below and include one copy of all checked items 1-5 in the order listed. 
¯ Also include one additional collated set of copies (sorted in the order listed) for items 1 and 2. 

--~ Applications will be returned if these instructions are not followed. 

1 List and describe each proposed change: 
Add another investigator: 

John Martin Conley 

William Rand Kenan Jr. Professor of Law 

919-962-8502 

5072 Van Hecke-Wettach Hall 

j mconley@email.unc.edu 

2. Is this modification being submitted in response to 
an unanticipated problem or adverse event?     __yes X no. This modification is being submitted to 
add another investigator interested in the subject matter and with experience in ethnographic research. 

3. Do any of the proposed changes increase risk? __yes X no If yes, explain. 

IRB study #: 07-1022 Date: 3-27-2008 

Title of Study: Board Diversity & Corporate Performance: Filling in the Gaps 

Principal Investigator: Kimberly D. Krawiec Faculty advisor: 
(if applicable) 

For industry sponsored research (if applicable): 
Sponsor’s master protocol version #: 
Investigator Brochure version #: 
Am~ other details you need documented on IRB approval: 

Version date: 
Version date: 



Signature of Principal Investigator or designee 

Signature of Faculty Advisor (if applicable) 

Date 

Date 



From: 

Sent: 

To: 

Cc: 

Subject: 

IRB <irb no repbQ@mailserv.grad.tmc.edu~ 

Thursday, June 19, 2008 2:50 PM 

Krawiec, Kimberly D <krawiec@emml.unc.edu-~ 

Broome, Lissa L <lbroome@email.unc.edu-~; Conley, John M <jmconley@email.unc.edu-~ 

IRB Notice 

A paper copy of the approval memo and any relevant documents are being mailed today. 

To: Kimberly Kaawiec 

School Of Law 

CB:3380 

Fl~n: Behavioral IRB 

Authorized signature on behalf of IRB 

Approval Date: 6/19/2008 

Expiration Date of Approval: 6/18/2009 

RE: Notice of IRB Approval by Expedited Review (under 45 CFR 46.110) 

Submission Type: Renewal 

Expedited Category: 7.Survey~interviews’focus groups,6.Voice/image re.arch recordings 

Study #: 07-1022 

Study Title: Board Diversity and Corg~rate Pedbrmance: Filling in the Gaps 
Sponsors: Fulfilling the Dremn Fund 

Z. Smith Reynolds Foundation 

This submission has been approved by the above IRB for the period indicated. 

Study Description: 

Purpose: To study the effects, if any, of board diversity on the corporate environment. 

Palticipants: Approximately 50 corporate directors, executives, activist~ executive search film personnel, and regulators. 

Proce&tres: Semi- structured interviews. 

Regulatory and other tindings: 

This research meets criteria for a waiver of written (signed) consent according to 45 CFR 46.117(c)(2). 

Investigator’s Responsibilities: 

Federal regulations require that all research be reviewed at least annually. It is the Principal Investigator’s responsibili~ to submit for renewaJ and obtain approval 

beibre the expiration date. You may not continue a~y research activity beyond the expiration date without IRB approval. Failure to receive approval tbr continuation 

beibre the expiration date will result in atttomatic termination of the approval tbr this study on the expiration date. 

When applicable, enclosed are stamped copies of approved consent documents and other recruitment materials. You must coW the stamped consent forms tbr use 
with subjects unless you have approval to do othel~vise. 

/ You are required to obtain IRB approval for any changes to any aspect of this study before they can be implemented (use the modification foml at ohre.unc.edu folms). 

Should any adverse event or unanticipated problem involving risks to subjects or others occur it must be reported immediately to the IILB using the adverse event form 

at the same web site. 

This study was reviewed in accordmlce with federal regulations governing Nmmn subjects research, including those found at 45 CFR 46 (Common Rule), 45 CFR 164 

(HIPAA), 21 CFR 50 & 56 (FDA), and 40CFR 26 (EPA), where applicable. 

CC: 

Lissa Broome, School Of Law 
John Conley, School Of Law 

IRB Infommtional Message please do not use email REPLY to this address 



From: 

Sent: 

To: 

Subject: 

management@ssm.com 

Thursday, July 31, 2008 8:44 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Your Paper Makes SSRN Top Ten List 

Dea Lissa L. Broome: 

Your paper entitled, "Signaling Through Board Diversib~: Is Anyone Listening?" was recently listed on SSRN’s Top Ten download list for Corporate Governance 

International (Topic). To view the top ten list for the journal click on its name Corporate Governance International (Topic) Top Ten and to view all the papers in the 

joumals click on these links link(s) Corporate Governance International (Topic) All Papers. 

As of 07/31/2008 your paper has been downloaded 57 times. You may view the abstract and download statistics at the URL: 

http://papers.ssrn.com/abstrac~l ] 32884. 

Your paper may be lis~ted in the Top Ten tbr other networks or journals and if so, you will receive additional notices at that time. If your paper was classified for 
additional SSRN journals, you may receive this announcement prior to distribution of your abstract in those additional journals. 

To view the any of the Top Ten lists, click the TOP button on: http:/iwww.ssrn.com/Browse 

To view your SSRN Author Page: http://ssrn.com/author~248720. 

If you have any corrections or additions please use the emaJl form available on your author page to send them to us. 

You can use these URLs to refer readers directly to your paper and SSRN Author Page. Many authors include links to their SSRN papers and their SSRN Author 

Page on their own home pages, and in the signature on their emmls. Here is an exaJnple of an email signature reference to your author page: 

My papers axe available on SSRN at: http://ssm.com/author 248720 

To view the Top Authors Lists: 

http://ssrn.com/TopAuthors 

Thank you for your participation in the Social Science Research Network. We welcome any comments or suggestions and hope you roll submit additional papers to 

the SSRN eLibraD~. 

Sincereb; 

Michael C. Jensen 

Chairman 

Social Science Research Network 



From: 

Sent: 

To: 

Subject: 

Kim Krawiec <krawiec@emaiLunc.edu> 

Friday, August l, 2008 7:16 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

[Fwd: IRB Notice] 

........ Original Message ........ 
Sulziect:    IRB Notice 
Date: Thu, 19 Jun 2008 14:50:15 -0400 (EDT) 
From: IRB <irbnoreply@mailserv.grad.unc.edu> 
To: krawiec@email unc edu 
CC: lbroome@email.unc.edu, jmcunley@email unc edu 

A paper copy of the approval memo and any relevant documents are being 
mailed today 

*To*: Kimberly Krawiec 

School Of Law 

CB:3380 

*From*: Behavioral IRB 

Authorized signature on behalf of IRB 

*Approval Date*: 6/19/2008 
*Expiration Dabe of Approval:* 6/18/2009 

*RE*: Notice of [RB Approval by Expedited Review (under 45 CFR 46 110) 
*Submission Type*: Renewa] 
*Expedited Categopf*: 7.Surveys/imerviews/focus groups,6.Voice/image 
research recordings 
*Study #:* 07-1022 

*Study Title*: Board Diversity and Corporate Performance: Filling in the 
Gaps 
* Sponsors:* Fulfilling the Dr earn Fund 
Z. Sruith Reynolds Foundation 

This submission has been approved by the above IRB for the period 
indicated. 

*Study Description: * 

Purpose: To study the effects, if any, of board diversity on the 
corporate environment. 

Participants: Approximately 50 corporate directors, execmives, 
activists, executive search fihn personnel, and regulators. 

Procedures: Scmi-structuted intet~Aews. 

*RegulatorT and other findings:* 

This research meets criteria for a waiver of written (signed) consent 
according to 45 CFR 46.117(c)(2). 

*Investigator’s Responsibilities: * 

Federal regulations require that all research be reviewed at least 
annually. It is the Principal Investigator’s responsibility- to submit 
for renewal and obtain approval before the expiration date. You may not 
continue any research activity beyond the expiration date without IRB 
approval. Failure to receive approval t;ar continuation before the 
expiration date will result in automatic telTnination of the approval for 
this study on the expiration date. 

When applicable, enclosed are stamped copies of approved consent 
documents and other recruitment materials. You must copy the stamped 
consent forms for use with subjects unless you have approval to do 
otherwise. 

You are required to obtain IRB approval for an,,, changes to aW aspect of 
this study before they can be implemented (use the modification form at 
ohre.unc.edu/forms). Should an?, adverse event or unanticipated problem 
involving risks to subjects or others occur it must be reported 
immediately to the IRB using the adverse event form at the same web site. 

This study was reviewed in accordance with federal regulations governing 
hutnan subjects research, including those found at 45 CFR 46 (Con~non 

Rule), 45 CFR 164 (HIPAA), 21 CFR 50 & 56 (FDA), and 40CFR 26 (EPA), 
where applicable. 



CC: 
Lissa Broome, School Of Law 
John Conley, School ()fLaw 

]R[3 Inlk~rmational Message please do not use emai[ REPLY to this address 



From: 

Sent: 

To: 

Subject: 

management@ssm.com 

Saturday, August 2, 2008 5:25 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Your Paper Makes SSRN Top Ten List 

Dem Lissa L. Broome: 

Your paper entitled, "Signaling Thorough Board Diversib~: Is Anyone Listening?" was recently listed on SSRN’s Top Ten download list for Discrimination, Law & 

Justice. To view the top ten list for the journal click on its name DiscriminatiorL Law & Justice Top Ten and to view all the papers in the journals click on these links link 

(s) Discrimination. Law & Justice All Papers. 

As of 08/02/2008 your paper has been downloaded 60 times. You may view the abstract and download statistics at the URL: 

http://papers.ssm.com/abstrac~l 132884. 

Your paper may be lis~ted in the Top Ten tbr other networks or journals and if so, you will receive additional notices at that time. If your paper was classitied for 

additional SSRN journals, you may receive this announcement prior to distribution of your abstract in those additional journals. 

To view the any of the Top Ten lists, click the TOP button on: http:/iwww.ssm.com/Browse 

To view your SSRN Author Page: http://ssrn.com/author~248720. 

If you have any corrections or additions please use the emaJl form available on your author page to send them to us. 

You can use these URLs to refer readers directly to your paper and SSRN Author Page. Many authors include links to their SSRN papers and their SSRN Author 

Page on their own home pages, and in the signature on their emmls. Here is an exaJnple of an email signature reference to your author page: 

My papers axe available on SSRN at: http://ssm.com/author 248720 

To view the Top Authors Lists: 

http:/Tssm.com/TopAuthors 

Thank you for your participation in the Social Science Research Network. We welcome any comments or suggestions and hope you roll submit additional papers to 

the SSRN eLibraD~. 

Sincereb; 

Michael C. Jensen 

Chairman 

Social Science Research Network 



From: 

Sent: 

To: 

Subject: 

Attach: 

Cornelia Maurer, Transcription Manager <cmaurer@frmMin- square.com> 

Sunday, September 14, 2008 8:59 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Invoice 

UN C-LAW invoice 2569.pdf 

Hello Lissa, our invoice attached. 
Thanks! 

Any plans Ibr interviews this fall? 
Cornelia 

Cornelia Maurer 
Transcriptions 
Franklin Square Services, INC 
Chapel tliH, NC 27517 
919-942-0030 

Mailing address: 
1431 Poinsett [)rive 
Chapel H]lk NC 27517 



Franklin Square Services, Inc. 
Accounting Dep. 
1431 Poinsett Drive 
Chapel Hill, NC 27514 
Telefon 919-942-0030 

Invoice 
DATE INVOICE # 

9.14.2008 2569 

Fed-ID:56-190-9419 

UNC School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Order No: 

P.O.# 

Lissa Broome 
Grant: 5-47456 
Purpose Code: 1920 

10% discount 

Balance due by: 9.30.2008 

ITEM QTY DESCRIPTION RATE AMOUNT 

Transcription 
Transcription 
Transcription 
Transcription 
Transcription 
Transcription 
Transcription 
Transcription 
Transcription 
Transcription 

1.362 

1.003 

968 

726 

1.254 

1.508 

817 

502 

749 

1.571,45 

DS 300034 (1:37) 
DS300042 (78") 
DS300041 (72’) 
DS300043 (59’) 
DS300039 (92’) 
DS300038 (100’) 
DS300045 
DS300046 
DS300047 
Discount 

A finance charge of 1% per month will be added to aJ~y 
unpaid balance after due date. 
Minimum $3=00 

0,17 
0,17 
0,17 
0,17 
0,17 
0,21 
0,17 
0,17 
0,17 

-0,10 

Total 

231,54 
170,51 
164,56 
123,42 
213,18 
316,68 
138,89 
85,34 

127,33 
-157,15 

$1414.30 

Thanks again jbr your business! 



Froln: 

Sent: 

To: 

Cc: 

Subject: 

John CoNey <jmconley@email.unc.edu> 

Monday, September 15, 2008 3:35 PM 

Bob Monks <ragmonks@ragm.com> 

Pdc Marshall <rmarsha]l@thecorporatelibrary.com>; Chris DeSantis <cdesanti s@ragm.com>; Sylvia Aron <samn@ragm.com> 

RE: director study [Scanned] 

Thanks, Bob. This is velT helpful. I do suspect, though, that you know a 
lot more than you think (or will admit to!), and I’ll get back in touch in 
mid-November to see if we might talk a bit. In the meantime, I’d be very, 
grateful for a chance to talk to Ric about the topics you raised. 
Best--John 

On Mon, 15 Sep 2008, Bob Monks wrote: 

> Lovely to hear from you John. I am writing because my schedule for the 
> next couple of months is peripatetic I have no vast expertise in the 
> area of measuring the impact of Board Diversity’. I have sent a copy of 
> this note to Ric Marshall, the Intelligence Director of the Corporate 
> Library’. He has amassed information that would easily help you put 
> together a macro data base. He also has the capability to measure for 
> correlation to per[’ormance. 
> 

> My own experience is anecdotal- 
> 1 The women on boards where I served were surrogate men. There 
> was no addition of feminine energy to the decision making process 
> 2 It is unfair to blame minorities for the dysfunctinn of 
> American boards, but we really have never decided what we want boards to 
> do or whether we seriously want to have them assume the role proscribed 
> by statute. Meanwhile, they are parsley on the fish - for these 
> seemingly rude comments, I cite two tlBS Professors - ,V{yles Mace and Jay 
> Lorsch who over twenty five years have politely come to this same 
> conclusion 
> 3. The institutional shareholders who we advise care about the 
> manifestations of board functioning -how do they discipline accounting, 
> do they pay by performance or just :[’or showing up, do they have any 
> sensitivity as to the impact of corporate operations on the environment, 
> etc We do not care at all what their ages and genders and pedigrees 
> are. We do care that not too many directors have selwed more than 10 
> years; that the corrm~ittee chairmanships rotate quite frequently; and 
> that compensation of directors be not corrupting. 
> 

> I hope this is helpful. After the first week of November, I should be 
> back to a saner life and would welcome any" kind of communication with 
> you. 
> Your friend, bob monks 
> 

> Robert A.G. Monks 
> 100 MonastelT Road 
> Cape Elizabeth, ME 04107 
> For more on Bob’s views regarding shareholder responsibility 2008, view 
> Bob’s recent C’NBC interview www.ragm.corr~’exxon video.html 
> 

> 

> ..... Original Message ..... 
> From: Jol-m Conley [mailto:imconlcv(~email.unc.edu] 
> Sent: Friday, September 05, 2008 10:09 AM 
> To: Bob Monks 
> Subject: Re: director study [Scamled] 
> 

> 

> > Bob, 
>> 

> > Great to see you again after so maW years. As always, your insights 
> (and 
> > provocations) were a highlight of the proceedings. 
> > I wonder if you might be interested in giving 60-90 minutes of your 
> time 
> > to a research prqiect I’ve recently gotten involved in at U~’C. Two of 
>my 

> > colleagues, Lissa Broome and Kim Krawiec, have a project that’s 
> looking at 
> > diversity (gender and racial) on corporate boards, rye joined them 
>in 
> > doing lots of interviews of directors and other corporate types, 
> asking 
> > for their views on such things as whether board diversity matters, why 
> or 

> > why not, and the processes whereby diverse directors can be found. 
> One 
> > recurrent issue, on which we get inconsistent views, is whether 
> > shareholders, especially institutional ones, care about such things 
> > It occurred to me that you probably have a unique perspective on these 
> > questions Would you be willing to set up a phone intemiew with us? 
> We 



> > would of course welcome your thoughts on other issues that you think 

> > might be related to what we’re doing 
>> 

> > Best regards, 

> > John 

>> 

>> 

>> 

> 

> 

> 

> 

> 



From: 

Sent: 

To: 

Subject: 

Southwest Airlines <SouthwestAirlines@mail.southwest.com> 

Wednesday, November 5, 2008 1:48 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Ticketless Travel Passenger Itinem~ 

::~:: Southwest Airlines 

Travel Itinerary 

This e-mail contains Southwest Airlines Ticketless Travel information and is being sent to you at 
’,he request of the Purchaser, Passenger, or individual responsible for arranging this air travel. 

iMiMi N iiNNNiiiiNi Ni iMiiiiiI 

KIMBERLY KRAWIEC 

Fri Nov 14 963 Depart Raleigh/Durham(RDU) at 07:55 AM 

Arrive in Nashville(BNA) at 08:30 AM 

E~i N~ ~ D~ait Na~#iii#(BNA)at 06 pi’vl 

This is an itinerary only and is not considered a receipt. 

Sign up today at w~,~.southwest.com/email to receive a weekly e-mail announcing our latest 
special offer!! 

Passenger! who do not obtain a boarding pass and are not present and available for boarding in 
the departure gate area at least ten minutes prior to scheduled departure time may have their 
reserved space cancelled and will not be eligible for denied boarding compensation. 

Air transportation by Southwest Airlines is subject to Southwest Airlines’ Passenger Contract of 
Carriage, the terms of which are incorporated by reference. 

Notice of Incorporated Terms 

i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ii~i~iiiiiii~i~iii~iiii~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 



From," 

Sent: 

To: 

Subject: 

Lolly Gasaway <laura gasaway@uuc.edu> 

Wednesday, February 4, 2009 5:55 PM 

Broome, Li s~ L <lbroome@emM.unc.edu> 

The contbrence 

Lissa, 

Jack reported on the meeting with Kim and John about next year’s conference which sounds terrific. Since the topic is diversity on corporate 
boards, I wonder if you might consider inviting Kevin Haynes to be on the advisory group for the conference or something. Tom Hazen mentioned 
to me yesterday that Kevin was still active as a presenter, etc., in the Securities conferences, etc. Seems like you could use a minority person, but 
you may know many others to suggest. 

Lolly 

~,~he i~ ~oo t:oncl o~ Looks, anA it ha~ ~u,-,~eA her l~r-am." [ oui~a B’~a~ Al~o~ 

%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%% 
Laura N. Gasaway 
Associate Dean for Academic Affairs & Professor of Law 
School of Law, CB # 3380 
University of North Carolina 
Chapel Hill, NC 27599 
Phone: 919-962-8501    fax: 919-962-1170 
[~.1t.~L/.~:~.u..n..~.:~.e..d...u../.~.u..n...c.Ln.g/.g.a..s...a.~.w...a.~y~.h..t..n..). 
%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%% 



Fl’om: 

Sent: 

To: 

Subject: 

Kim Krawiec <krawiec@emaiLunc.edu> 

Sunday, Februao~ 8, 2009 8:42 PM 

Broome, Li ssa L <lbroome@emaJl.unc.edtP; Conley, John M <jmcoNey@emaJl.unc.edu> 

[Fwd: You ,see this?] 

Hey guys -- forwarded from Scott. Seems velT relevant for our work, and 
also potentially some people to invite for our conference, if we can 
track down some folks doing this type of research who might be 
"gettable" for this type of conference, and who might be willing to 
expand their research to the board setting. 

http ://www.nytimes. com/2OO9/O2iOSiopmion/OSkristof.html ?re~opinion 

seems on point for you, John, and Lissa. 

Not stare about the validity of the cited studies. 



From: 

Sent: 

To: 

Cc: 

Subject: 

John Conley <jmconle~Q@email.unc.edtr~ 

Tuesday, February’ 17, 2009 3:21 PM 

Krawiec, Kimberly D <krawiec@emml.unc.edu-~ 

Broome, Lis~ L <lbroome@email.unc.edu> 

Re: small grmats ap 

And here’s a paragraph from my Wales book proposal that says a little 
about the idea of textual travels that I mentioed yesterday (my co-editors 
have translated it into British): 

The Roundtable was designed to facilitate discussion of how this 
development would be achieved. To this end, proceedings closed with a 
session which considered macro-themes arising from the event and 
appropriate forms of dissemination of work presented around those themes. 
During this sessiun the participants began tu focus on a particularly 
salient notion, which recurred in many uf the papers. This nutiun was 
’textual trave]’, or the way that texts, and uther cultural forms, muve 
through and around legal processes and are shaped, altered, and 
apprupriated during their j uurneys We are proposing the nutiun uf 
’textual trave]’ as a way of bringing together a set of distinct but 
complementary theoretical constructs which collectively shed new light un 
the legal system and on thinking abuut the ways in which texts can be 
transfurmed in sucial life. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Jennifer Pnfitt <JenniferA~nfi~unc.edu’- 

Monday, Februao~ 23, 2009 11:43 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

CoNey, John M <jmconley@email.unc.edu>; Krawiec, Kimberly D <krawiec@email.unc.edu> 

Re: URC Grant 

Professor Broome: 

I received your application. 

Regards, 

Jennifer 

Lissa Broome wrote: 
> Hi Jennifer -- 
> 

> in accordance with our conversation this morning, I have attached a 
> pdf of the signed URC Application for a research grant from Kim 
> Krawiec, John Conley, and me The original and 4 copies are in campus 
> mail to you 
> 

> Please confirm receipt of this email to me. Thanks 
> 

> Lissa 
> 

Jennifer Pruitt 
Assistant to Associate 
Vice Chancellor liar Research and 
Office of Postdoctoral Affairs 
University of NoAh Carolina at Chapel Hill 
301 Bynum Hall, C[31~100 
Phone: 919-962-7757 
Fax: 919-962-6769 



From: 

Sent: 

To: 

Subject: 

Attach: 

Cornelia Maurer, Transcription Manager <cmaurer@frmMin- square.com> 

Sunday, April 26, 2009 12:15 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

invoice 2008 

UNC-Law Invoice 2622.pdf 

Hello Lissa, we still show this invoice open. could you check please? 
THANKS! 
Cornelia 

Cornelia Maurer 
Transcription Manager 
Franklin Square Services, INC 
Chapel Hill, NC 27517 
919-942-0030 

Mailing address: 
1431 Poinsett Drive 
Chape] IIHI, NC 27517 



Franklin Square Services, Inc. 
Accounting Dep. 
1431 Poinsett Drive 
Chapel Hill, NC 27514 
Telefon 919-942-0030 

Invoice 
DATE INVOICE # 

11/30/2008 2622 

Fod-ID:56-190-9419 

UNC School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

Order No: 
T 

P.O.# 

LIssa Broome 
Grant: 5-47456 
Purpose Code: 1920 

10% discount 

Balance due by: 30.] 11.2008 

ITEM QTY DESCRIPTION RATE AMOUNT 

Transcription 
Transcription 
Transcription 
Transcription 
Transcription 
Transcription 

1.034 

1.045 

152 

737 

59O 

285 

DS300049 
DS300050 
DS300053 (abalptending)15’ 
DS300051 
DS300052 
DS300054 

0.17 

0.17 

0.17 

0.17 

0.17 

0.17 

Total 

175.78 
177.65 
25.84 

125.29 
100.30 
48.45 

$653.31 

Thanks again jbr your business! 



From: 

Sent: 

To: 

Subject: 

Kim Krawiec <krawiec@email.unc.edu> 

Monday, April 27, 2009 1:50 PM 

Broome, I ssa L <lbroome@emaJl u ~c e& >; Conley, John M <jmconley@emaJl.u ~c.e& > 

[Fwd: Your proposals] 

........ Original Message ........ 
Subject: Your proposals 
Date: Fri, 24 Apr 2009 16:11:05 -0400 
From: Joan Magat <MAGAT@law.duke edu> 
To: Kim Krawiec <Krawiec@email.unc.edu>, 
<SCHROEDER@law &ake edu> 

Dear Kim & Chris -- 

Chris SCHROEDER 

We didn’t even get around to talking abuut yuur proposals The current 
board ducked all sense of respunsibili~ (on this point) and deferred to 
the next board, which I assume will be appointed in May. THEN we will 
open discussion of new proposals [’or 2011. I’m surry Jf~r making you 
wait even another day, let alone a month or so, for a response to your 
proposals If you decide in the interim to take your sympusiums to 
,another publication, I will be very sorry, but if you let me know beJf~re 
such a decision becomes irreversible, I can try to rouse the present 
board to a more timely action 

Truly, 
Joan 

Joan Ames Magat, Ph.D, J.D 
General Editor, Law and Contemporary Problems 
Senior Lecturing Fellow 
Duke University School of Law 
P.O Box 90360 
Durham, NC 27708-(B60 

magat@law.duke.edu 

Office: 919 - 613-7265 
Fax: 919 - 668-0996 



University of North Carolina-Chapel Hill 
Information About a Research Study 

IRB Study 07-1022 
Information Sheet Version Date: 06-23-07 

Title of Study: Board Diversity- and Corporate Performance: Filling in the Gaps 

Principal Investigator: Professor Kimberly D. Krawiec 
UNC-Chapel Hill Department: UNC School of Law 

UNC-Chapel Hill Phone number: 919-962-41118 

Email Address: krawiec@email.unc.edu 
Co-Investigator: Professor Lissa L. Broome, 919-962-7066, lbroome@email.unc.edu 

Funding Sources: Fulfilling the Dream Fund: North Carolina Consortium and the Z. 
Smith Reynolds Foundation 

What are some general things you should know about research studies? 
You are being asked to take part in a research study. To join the study is voluntary. 
You may refuse to j oin, or you may withdraw your consent to be in the study, for any 
reason, without penalty. 

Research studies are designed to obtain new knowledge. This new information may help 
people in the future. You may not receive any direct benefit from being in the research 
study. There also may be risks to being in research studies. 

Details about this study are discussed below. It is important that you understand this 
information so that you can make an informed choice about being in this research study. 

You will be given a copy of this information sheet. You should ask the researchers 
named above any questions you have about this study at any time. 

What is the purpose of this study? 
The purpose of this research study is to fill gaps in our understanding of whether and, if 
so, how the racial and gender diversity of corporate boards of directors impacts board 
processes and corporate performance. 

You are being asked to be in the study because of your experience as a corporate director, 
senior executive, executive search firm member, activist, or regulator who has served on 
or worked with corporate boards. 

How many people will take part in this study? 
If you decide to be in this study, you will be one of approximately fifty people in this 
research study. 

Page { PAGE } of { NUMPAGES } 



How lonll will your part in this study last? 
We expect our interview with you to take between 45 and 90 minutes. 

What will happen if you take part in the study? 
We will meet with you at a convenient location and time and interview you. The 
interview will be digitally audio recorded and the recording will be transcribed. We will 
write one or more papers and/or a book presenting our analysis of all interviews as they 
relate to whether and, if so, how the racial and gender diversity of corporate boards 
impacts board processes and corporate performance. 

How will your privacy be protected? 
Participants will not be identified in any report or publication about this study. Each 
participant and their corporation (where relevant) will be assigned an identifying number 
to which only the researchers named on the first page have access. All other staffthat 
may from time-to-time assist with this research project will have access only to data that 
has been de-identified by the researchers. 

Although every effort will be made to keep research records private, there may be times 
when federal or state law requires the disclosure of such records, including personal 
information. This is very unlikely, but if disclosure is ever required, UNC-Chapel Hill 
will take steps allowable by law to protect the privacy of personal information. In some 
cases, your information in this research study could be reviewed by representatives of the 
University, research sponsors, or government agencies for purposes such as quality 
control or safety. 

Digital audio recordings of the interviews, transcripts of the recordings, and the 
identifying coding sheet will be maintained in password-protected electronic storage. 
The digital audio recordings will be deleted five years after the first publication of the 
research proj ect results. The transcripts and identifying coding sheet will be maintained 
until the researchers named on the first page believe they are no longer useful. This time 
period could exceed five years. 

At any time you may request that the audio recording be turned off and you may also 
decline to answer any questions you wish. 

What are the possible benefits from bein~ in this study? 
Research is designed to benefit society by gaining new knowledge. You may- not benefit 
personally from being in this research study. 

What are the possible risks or discomforts involved from bein~ in this study? 
There are no known risks or discomforts involved from being in this study. 

Will you receive anythinll for beinll in this study? 
You will not receive anything for taking part in this study. 

Will it cost you anythin~ to be in this study? 

Page { PAGE } of { NUMPAGES } 



There will be no costs for being in the study other than the time necessa~ to arrange and 
conduct the interview. 

What if you are a UNC employee? 
Taking part in thi s research is not a part of your University duties, and refusing will not 
affect your job. You will not be offered or receive any special job-related consideration 
if you take part in this research. 

What if you have questions about this study? 
You have the right to ask, and have answered, any questions you may have about this 
research. If you have questions, or concerns, you should contact the researchers listed on 
the first page of this form. 

What if you have questions about your rights as a research participant? 
All research on human volunteers is reviewed by a committee that works to protect your 
rights and welfare. If you have questions or concerns about your rights as a research 

subj ect you may contact, anonymously if you wish, the Institutional Review Board at 
9119-966-3113 or by email to IRB_subjects@unc.edu. 

Thank you for your time and your assistance with this research study. 

Page { PAGE } of { NUMPAGES } 



From: 

Sent: 

To: 

Subject: 

Jack Boger ~clx~ger@email.unc.edus, 

Thursday, May 28, 2009 8:21 AM 

Broome, Lis~ L <lbroome@ema£unc.edu>; Conley, John M <jmconley@email.unc.edu-~; Krawiec, Kimberly D 

<krawiec@emaJl.unc.edu> 

Corpolate Diversib~ Symposium: April 2010 

Dear Liss~ John, and Kim, 

Thanks for meeting with me yesterday. Your proposal for a symposium on corporate diversity at UNC Law, scheduled for April 16, 2010, ruth eventual publication 

of symposium papers in the MarcL 2011 issue of the North Carolina Law Review, seems like an exceptionally worflly and well-planned project. I’m hapw to 

commit $2500 toward the estimated $7100-8000 in total costs, and to encourage next year’s FaculD’ Speakers Committee to contribtue $650 of their fimds toward 

the conference as well. Let me know if you find I can be helpful in additional ways. Best wishes. 

Jack 

dohn Charles Boger 

Dean and Wade Edwards DistiEiguished Professer of Law 

School oi Law, CB# 338@, University oi North Carolina 

Chapel Hill, North Carolina 27699 

(919) 962-4417 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

IRB <irb no repbQ@mailserv.grad.tmc.edtr~ 

Monday, June 1, 2009 10:43 AM 

Krawiec, Kimberly D <krawiec@emml.unc.edu-~ 

Broome, Lissa L <lbroome@email.unc.edu-~; Conley, John M <jmconley@email.unc.edu-~ 

IRB Notice 

TO: Kimbefly Krawiec 

School Of Law 

CB:3380 

FROM: BehavioraJ IRB 

DATE: 6/01/2009 

RE: Notice of Receipt of Renewal Submission on 6/01,/2009 

STUDY #: 07-1022 

STUDY TITLE: Board DiversiD" and Corporate Perfolmmace: Filling in the Gaps 

Your submission for the atx~ve-referenced study has been received by the Office of Human Research Ethics and roll be reviewed by the appropriate IRB. 

Please refer to the above ffmdy number when corresponding ruth our office about this study. 

CC: 

Lissa Broome, School Of Law 
John Conley, School Of Law 

IILB Irdbnnational Message please do not use email REPLY to this address 



From: 

Sent: 

To: 

Cc: 

Subject: 

IRB <irb no repbQ@mailserv.grad.tmc.edu~ 

Monday, June 1, 2009 2:38 PM 

Krawiec, Kimbefly D <krawiec@emml.unc.edu-* 

Broome, Lissa L <lbroome@email.unc.edu-*; Conley, John M <jmconley@email.unc.edu-* 

IRB Notice 

A paper copy of the approval memo and any relevant documents are being mailed today. 

To: Kimbefly Kaawiec 

School Of Law 

CB:3380 

Flu, n: Behavioral IRB 

Authorized signature on behalf of IRB 

Approval Date: 6/01/2009 

Expiration Date of Approval: 5/31/2010 

RE: Notice of IRB Approval by Expedited Review (under 45 CFR 46.110) 

Submission Type: Renewal 

Expedited Category: 7.Survey~interviews’focus groups,6.Voice/image re.arch recordings 

Study #: 07-1022 

Study Title: Board Diversity and Corg~rate Pedbrmance: Filling in the Gaps 
Sponsors: Fulfilling the Dremn Fund 

Z. Smith Reynolds Foundation 

This submission has been approved by the above IRB for the period indicated. 

Study Description: 

Purpose: To study the effects, if any, of board diversity on the corporate environment. 

Palticipants: Approximately 50 corporate directors, executives, activist~ executive search film personnel, and regulators. 

Proce&tres: Semi- structured interviews. 

Regulatory and other tindings: 

This research meets criteria for a waiver of written (signed) consent according to 45 CFR 46.117(c)(2). 

Investigator’s Responsibilities: 

Federal regulations require that all research be reviewed at least annually. It is the Principal Investigator’s responsibili~ to submit for renewaJ and obtain approval 

beibre the expiration date. You may not continue a~y research activity beyond the expiration date without IRB approval. Failure to receive approval tbr continuation 

beibre the expiration date will result in atttomatic termination of the approval tbr this study on the expiration date. 

When applicable, enclosed are stamped copies of approved consent documents and other recruitment materials. You must coW the stamped consent forms tbr use 
with subjects unless you have approval to do othel~vise. 

/ You are required to obtain IRB approval for any changes to any aspect of this study before they can be implemented (use the modification foml at ohre.unc.edu folms). 

Should any adverse event or unanticipated problem involving risks to subjects or others occur it must be reported immediately to the IILB using the adverse event form 

at the same web site. 

This study was reviewed in accordmlce with federal regulations governing Nmmn subjects research, including those found at 45 CFR 46 (Common Rule), 45 CFR 164 

(HIPAA), 21 CFR 50 & 56 (FDA), and 40CFR 26 (EPA), where applicable. 

CC: 

Lissa Broome, School Of Law 
John Conley, School Of Law 

IRB Infommtional Message please do not use email REPLY to this address 



From: 

Sent: 

To: 

Subject: 

John Conley <jmconle~Q@email.unc.edu~ 

Tuesday, June 2, 2009 12:33 PM 

Tom Tyler <Tom.Tyler@nyu.edtr~; Broome, Lis~ L <lbroome@email.unc.edu>; Krawiec, Kimberly D <krawiec@email.unc.edu> 

Re: UNC/Duke Director Diversity Conference 

Great news, Tom--thanks, and we’ll be in touch as we develop more specifics 

Tom Tyler wrote: 
> Jolm 
> 

> I would be pleased to be involved in this project 
> 

> Tom Tyler 
> 

> John Conley wrote: 
>> Tom, 
>> 

>> Hope all is well with you 
>> 

>> I’m writing to see if you might be interested in contributing to a 
>> conference at U~’;C next spring that I’m organizing with my colleagues 
>> Lissa Broome and Kim Krawiec Duke Law School will co-sponsor The 
>> topic is diversity on corporate boards A primaW focus will be 
>> empirical work bearing on the question of whether and how diversity 
>> might influence board performance We are trying to recrmt 
>> empirical scholars who either have already worked on boards or have 
>> studied related issues and thus might be able to offer some insights 
>> on the board diversity question. You, of course, are on our A-list 
>> of suspects. 
>> 

>> The conference will be held in Chapel Hill on Friday, April 16, 
>> 2010. We are planning on six papers with a commentator for each, 
>> with the papers and comments to be published as a special issue of 
>> the North Carolina Law Review Our tentative schedule calls for 
>> conference drafts to be submitted by April I for posting on a 

>> conference website, with the final law review draft due on June 1. 
>> With six papers we should be able to offer some flexibility on 
>> length, with a soft target of perhaps 30 published pages. We’ll 
>> provide accommodations, including a dinner for participants, and 
>> reimburse all travel expenses 
>> 

>> Ivery much hope that you’ll be able to join us. 
>> 

>> Best, 
>> John 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

mmlagement@ssm.com 

Tuesday, June 9, 2009 12:57 AM 

Krawiec, Kimberly D <krawiec@emml.unc.edw~ 

Conley, John M <jmconley@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edw~ 

SSRN Online Submission 

Dear Kimberly D Krawiec, 

Thank you for your submission, Narratives of Diversity- in the Corporate Boardroom: What Corporate Insiders Say About "¢,qay Diversity’ Matters. The following URL links to the abstract 
page for this submission in the SSRN eLibraW. If the I~all-text paper is included with your submission, you can also download a copy of your paper from this web page. 

http://ssrn, corn/abstract 1415803 

Your submission is available in the SSRN eLibraw. All classifications into SSRN Subject iVlatter Journals are subject to editor review. 

The following URL(s) links to your SSRN Author Home Page(s). ’]7his dynamic web page provides easy access to all of your publicly available papers in the SSRN eLibraW. In addition, the 
page includes contact information and counts :[’or the downloadable papers 

John Conley http://ssrn corn/author 55244 
Lissa Broomehttp://ssrn corn/author 248720 
KimberlyKrawiec http://ssm.com/author 110520 

Many authors include this URL in their email signature, "You can access my papers on the Social Science Research Network (SSRN) at:" You can also use this URL to directly link to your 
SSRN Author Home Page from your personal or institutional home page. 

If you have other working or accepted papers, we invite you to submit them for inclusion in the SSRN eLibral3’ and distribution in our email abstracting journals. You can submit them 
through the My Papers [ink of SSRN User HeadQuarters at the URL below: 

http://hq.ssrn corn 

Conference and Meeting Submissions: 
If you included a conference or meeting in your submission classifications, the conference coordinator and session chairs will review the submissions and make the selections for the 
conference Authors of the papers that are selected for inclusion in the conference will be notified in a separate emaiL Note: During the review process, your abstract and paper will not be 
publicly available in the SSRN el,ibrary, if required by the conference. 

Research Paper Series (RPS) Submissions: 
If you classified your submission into a RPS journal, the Working Paper Coordinator will review the submission and determine if it should be included in the RPS journal. 

Full-Text Paper and Other Publisher Submissions: 
SSRN has relationships with numerous publishers and full-text journals. Papers are submitted by the publisher and permission has been granted to include the paper in the SSRN eLibra17. 

If you have any questions regarding your submission, please email AnthorSupport@SSRN.corr~ or call 877-SSRNHelp (877.777.6435 toll free). Outside of the United States, call 
00-1+585+4428170. 

Thank you, 
S SRN Management 



From: 

Sent: 

To: 

Cc: 

Subject: 

John Conley <jmconleTrQ@emaiLunc.edu> 

Monday, June 15, 2009 6:01 PM 

Walker, Robyn <Robyn.Walker@marshall.usc.edu> 

Arit<, Jolanta <ari~@marshall.usc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; Krawiec, Kimberly D <krawiec@email.unc.edu> 

Re: Reviews of your article for Business Discourse volume attached 

Thank yon, Robyn; these reviews are indeed helpful. We roll give July 15 our best shot. The problem is that I go to Europe to teach July 3-18, and I’m not sure we can 
finish before 7/3. Could we have til the end of July? 

Here’s the other issue: We Ned to take your word limit serionsly. We started ruth a considerably longer draft that we cut down. Many of the comments fall into the 

"more on this and that" categou. Should we make the essay considerably longer’? We don’t want to take out anything that’s currently in there. 

Best, 

John 

Walken Robyn wrote: 

Hi, John, 

I have attached the reviews of the article you submitted for inclusion in the volume, Discourse Perspectives on Organizational Discourse. The article was 

sent to an internal reviewer (another author who submitted an article to the volume) and to an external reviewer. 

Both reviewers were impressed with your article and the e~ernal reviewer had few suggestions other than developing the conclusions a bit more. I think 

you roll find the internal review helpful, since it gave veu specific albeit minor suggestions for revision. 

Would it be possible tbr you and your co-writers to make these changes by July 15? If not, please let me know. 

Best regards, 

Robyn Walker, Ph.D. 
Assistant Professor of ClinicaJ 
Management Communication 
USC Marshall School of Business 



From: 

Sent: 

To: 

Subject: 

Attach: 

John Conley <jmconle~Q@email.unc.edtr; 

Monday, June 15, 2009 6:01 PM 

Broome, Lissa L <lbroome@emml.tmc.edtr’~; Krawiec, Kimberly D <krawiec@emaJl.unc.edu> 

[Fwd: Reviews of your article fbr Business Discourse volume attached] 

Internal review for Conley.doc; Review for Conley.docx 

........ Original Message ........ 

Subject:Reviews of your article for Business Discourse volume attached 

Date:Mon, 15 Jun 2009 14:46:20 -0700 

From :Walker, Robyn <Robyn.Walker,~marshall.usc.edu> 

To: <j mcoN ey@email.unc.edtr~ 

CC:Ari~, JolaJlta <ari~@maxshaJl.u~.edtr~ 

Hi, John, 

I have attached the reviews of the article you submitted for inclusion in the volume, Discourse Perspectives on Organizational Discourse The article was sent to an internal reviewer 
(another author who submitted an article to the volume) and to an external reviewer. 

Both reviewers were impressed with your article and the external reviewer had few suggestions other than developing the conclusions a bit more I thil~k you will find the internal review 
helpful, since it gave veW specific albeit minor suggestions for revision 

Would it be possible fbr you and your co-writers to make these changes by July 15? If’not, please let me know-. 

Best regards, 

Robyn Walker, Ph.D 
Assistant Professor of Clinical 
Management Communication 
USC Nfarshall School of Business 
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Review of "Narratives of Diversity in the Corporate Boardroom: What Corporate Insiders 
Say about Why Diversity Matters." 

John, Lissa, and Kimberly, 

I enjoyed reading your manuscript and found it insightful and interesting. The topic you address 
is an important one, and the approach you take is appropriate for exploring this topic. I 
especially liked the way you integrated passages from the transcripts of the interviews and used 
them to illustrate ideas and to support your overall thesis: that "corporate insiders appear not to 
have arrived at a master narrative to explain the pursuit of diversity on boards of directors." 

As you finalize your manuscript for the Discourse Perspectives on Organizational 

Communication book, you might consider the following questions and suggestions. 

I have numbered the paragraphs in the manuscript for easy reference. 

1. More elaboration of the thesis and more discussion of master narratives as a 
phenomenon might be helpful. Is a master narrative a good thing? I wasn’t sure if your thesis, 
presented in the first paragraph, was a normative statement Does the lack of master narrative 
create problems? How do master narratives come to be? 

2. Consider some slight restructuring the main divisions of the article, and give readers a 
preview of them at the end of the Introduction (add a paragraph after paragraph 5). Here 
is the current structure as I understand it: 

1. Intro, paragraphs 1-5 
2. Narratives and Stories, paragraphs 6-11. Includes literature review, some theoretical 

positioning, and explanation of methodology. 
3. Lewis Powell and the Roots of the Diversity Narrative, paragraphs 12-16. Includes 

background. 
4. Bakke in the Boardroom?, paragraphs 17-22 and Texts 1-5. This section presents the 

first two story patterns that you discerned in the interviews. Primarily, this section 
discusses the Exposure Story that adheres to or builds on Powell’s theme, but you 
also briefly mention a second Social Justice Story that uses the theme that Powell 
omitted. 

5. Business Stories of Diversity-, paragraphs 23-40, with five subsections: 
a. Analogs to Bakke’s "Robust Exchange of Ideas," paragraphs 24-28 and texts 

6-9. This subsection seems to describe a third story that you discerned in the 
interviews. This Process Story builds on Powell’s process theme, focusing on 
how diversity enhances the learning process inherent in corporate board 
deliberations, discussions, and decision making--parallel to the effect on the 
educational process in universities, as discussed by Powell. 

b. Female and Minority Directors, paragraphs 29-33 and texts 10-13. This 
section seems to describe one (or possibly more) story patterns that you 
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. 

discerned in the interviews with minority directors. We might call this the 
Spokesperson (or Anti-Spokesperson) Story. 

c. The Signaling Theory, paragraph 34 and text 14. In this subsection you 
present a fifth story, which you could call the Signaling Story. 

d. The Elusive Business Case, paragraphs 35-40 and texts 15-20. This subsection 
discusses the Business Case Story (maybe it might be called the Financial 
Advantage or Financial Impact Story). 

e. Summing Up, paragraph 41 and text 21. This section, I think, does not 
introduce a new story but instead quotes a passage that discusses the context 
of discourse - and the avoidance of explicit, forthright discourse about 
diversity in the corporate board context. 

Conclusion, paragraph 42. 

To highlight the six story patterns that you discerned, you might make each of them a first-level 
division rather than having five of them as second-level divisions: 

1. Intro 
2. Narratives and Stories 
3. Lewis Powell and the Roots of the Diversity Narrative 
4. The Exposure Story 
5. The Social Justice Story 
6. The Process Story 
7. The Spokesperson/Anti-Spokesperson Story 
8. The Signaling Story 
9. The Business Case Story (or the Financial Impact Story) 
10. Conclusion 

This structure would have the advantage of highlighting each story pattern. As you discuss each 
one, provide textual examples, and compare and contrast, you would put stronger emphasis on 
the narrative elements and the discourse features. 

At the end of the intro, after paragraph 5, you could add an "advance organizer" paragraph that 
previewed the article and alerted readers to the sequence of sections that would follow. You 
could also convey the rationale for the order of the six stories in sections 4-9. Maybe sections 5 
and 6 should be reversed so that the first two story patterns are those that directly build on 
Powell’s narrative. Item 5, the Social Justice Story, needs more development in any case. I’m 
not sure why the stories told by minority directors are positioned in the middle &the list. 
Reconsider the sequence and let readers know in the introduction what the rationale for the 
sequence is. 

3. Situate the discussion more fully in narrative theory, and link the analysis of the six 
story patterns directly to narrative theory. Often you discuss the passages in terms of 
argument, reasons, and evidence, which many people distinguish as a different mode of 
discourse from narrative. Consider the elements of narrative--e.g, plot, characters, action, 
setting--and work these into your analysis. Two narrative theorists would be helpful as a basis 
for showing how narrative and argument are connected: 
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Jerome Bruner, see the chapter entitled "Two Modes of Thought," in ActualMinds’, Possible 

Worlds, Harvard University Press, 1986. 

Walter Fisher, Human Communication as Narration: 7bward a Philosophy of Reason, Value, 
and Action. Columbia: University of South Carolina Press, 1987. 

If you could analyze the 21 texts in more detail after presenting each of them, that might be 

good. As written, the ms. seems too heavy on quotation and too light on interpretation and 
discussion of the quotations. By using some of the concepts from Fisher and Bmner (or other 
theorists), you could enrich the analysis and perhaps strengthen the link to the thesis. 

Given that the book is about discourse, it might also be desirable to say more about specific word 
choices, imagery, metaphors, etc., in the passages you quote. 

Smaller Details 

Paragraphs 2 and 3. The topic sentences &these paragraphs seem contradictory. Maybe make 
paragraph 2 refer just to regulator5, focus and omit the reference to the U.S.? Ideally, give at 
least one preferably several examples in paragraph 2 in addition to the one from Norway to 
substantiate the topic sentence. Paragraph 3 could be split into two at "By some measures,.." 
which seems to start a new topic. 

Paragraph 3. Are the 2008 stats for minority directors available? Could you use the same years 
for comparison in the last two sentences? 

Paragraph 4, last sentence. Has anyone claimed this? Has there been a public debate? 

" (y    "     ,, Paragraph 5. Prota=omsts introduces a narrative concept. Could you do more with this? 

Paragraph 6. Heading says "Narratives and Stories," but topic sentence says "narratives, or 
stories." Rather than using these interchangeably, consider setting forth here the distinction you 
will make between these terms, and then use them consistently. The first definition from Bennett 
and Feldman does not seem very good because "everyday communication devices that create 
interpretive contexts for social action" seems to encompass much more than narrative. 

Paragraphs 6 and 8. Could you reduce the proportion of direct quotation, perhaps by 
commenting or elaborating or giving you own spin on it? 

Paragraphs 10 and 11. Many readers will want more detail about your selection of interviewees 

(e.g., how many were themselves minorities) and your methodology. Does the article cover all 
responses to the topics listed at the end of paragraph 10 or just the parts of the responses that 
constituted narratives? How did you identify and operationalize the concept of"narrative"? 
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Paragraph 11. More explanation needed about what you did. I’m not sure what you mean by 
"conversation analysis-style seminars." 

Paragraph 12. Could you strengthen the transition between maj or sections of the article, both 
here and elsewhere? 

Paragraph 12 and following Could you cite the source of the claim that the word diversity 
entered general public discourse as a result of the Bakke case? When you quote Powell, it seems 
as if he is using diversity as a well-understood term. If he is essentially coining a term or a 
usage, does he explicitly define it? Last sentence: business rather than higher education. 

Paragraph ] 3. Long quotation. Maybe split it up and comment on each paragraph or section of 
it? The key points seem to be in the first and last paragraphs. Are the others necessary? 

Paragraph 17. "transpose"-maybe "transfer" or "adapt"? 

Paragraph ] 7, end. Could you give more discussion of the different contexts and how the 
constraints differ? Are there logical fallacies of using Powell’s story lines in a corporate board 
context? How are these institutions different? 

Paragraph 18. Maybe emphasize that some participants did use a variant of Powell’s exposure 
story. You seem to emphasize the opposite - that many did not. But the value of this article is to 
explore what stories the participants did create to explain the diversity initiatives. 

Paragraph 18, quotation. Could you paraphrase your first question to make it easier to 
understand? In the second answer, I do not understand "They don’t." 

Paragraph 22. Reference to Carol Gilligan seems to have a quotation omitted. 

Paragraph 22, text 5. "get more of our share of thi s limited pool" and "men are from Mars and 
women are from Venus" - Here are discourse elements of the story that might be worth 
discussing in more depth. 

Paragraph 22, last sentence, it might be worth comparing the stories that explain gender 
diversity versus racial diversity versus ethnic diversity. 

Paragraph 25. Throughout the article, you need to specify the gender and race (also ethnicity if 
relevant) for each participant you quote. You do so here ("white female director of a 
manufacturing company"). Use as similar identifier for each participant you discuss. 

Paragraph 28, bulleted list. Rather than requoting, could you analyze the comments in your own 
words? Your interpretation and commentary should be the heart of the paper. 

Paragraph 32, Text 12. This example seems to fit better in the first category of stories (Exposure 
stories). 
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Paragraph 34, text 14. After this long quotation, try to balance it with at least as long a 
discussion/analysis in your own words. 

Reference List 

Maybe cite other articles that explore the language of diversity, especially in business contexts. 



NARRATIVES OF DIVERSITY IN THE CORPORATE BOARDROOM: WHAT 

CORPORATE INSIDERS SAY ABOUT WHY DIVERSITY MATTERS 

> i. Significance. To what extent and in what ways does the 

research 

> relate to established business and organizational communication 

> research, theory, and practice? To what extent and in what 

ways does 

> the research advance knowledge about business and organizational 

> communication research, theory and practice? 

I am on somewhat surer footing with this essay. While again I am 

not "up" on the most recent literature in business or 

organizational communication, I am familiar with essays that seek 

to locate the "narratives" through which an organization (or 

culture) defines itself. Indeed, I just finished directing a PhD 

dissertation in which the student addressed justifications for 

"diversity" in a manner somewhat similar to this (though in 

education rather than in business). 

I must say that I really liked this essay, and that I personally 

feel that this sort of close attention to the stories that 

"insiders" tell about themselves and their organizations offers 

perhaps the best way to gain insights about how those 

organizations understand themselves. I can see this study, and 

others like it, making important contributions to our understanding. 

> 2. Literature Review. To what extent does the literature 

review lead 

> to the thesis, research question/hypotheses? To what extent 

does the 

> literature review address the relevant literature? If not, what 

> additions do you suggest? 

There is a wide multidisciplinary literature that might have been 

cited here regarding the importance of "ethnographic" and 

"quasi-ethnographic" methods toward understanding organizational 

cultures. But I am not advocating that such literature be cited, 

because I think that the theoretical materials being deployed 

here do a more-than-adequate job of situating the essay within an 

existing body of literature and of leading the reader efficiently 



toward the thesis. 

> 3. Research Question. To what extent is the research 

> question/hypotheses written in a manner that can be studied? 

To what 

> extent are the research questions/hypotheses clear and precise? 

Very clear, and very precise. Starting off with the _Bakke_ 

framework might seem counterintuitive, given the business focus 

of the essay (and the volume). But it makes sense, here, given 

the presence of a couple of academics in the sample together with 

the dominance of_Bakke_-related terminology whenever "diversity" 

is discussed in our culture. 

> 4. Methodology. To what extent are the methods clearly 

articulated? 

> To what extent are the methods appropriate for investigating the 

> research question/hypotheses? 

Again, I think this is precisely the way to understand a 

corporate culture. Since the research question specifically 

targets the self-perception and self-reporting of board members, 

regarding the issue of "diversity," there simply is no better way 

of proceeding than by obtaining and analyzing those narratives of 

self-reporting. 

> 5. Analysis. Is the analysis detailed and clear enough to 

convince 

> readers? If not, what more is needed? To what extent are the 

results 

> matched with the research questions/hypotheses? If 

quantitative data 

> are presented, are the data analyzed appropriately and used 

correctly? 

> To what extent are the implications of the analyses discussed 

in light 

> of the research thesis, research question/hypotheses, and 

future study 

> and practice? 



For the most part -- yes, I was satisfied with the analysis. 

However, I might have appreciated a more well-developed 

conclusion. These are very rich texts, and the analysis is 

insightful, so I felt a bit short-changed when I found that the 

conclusion consisted only of a brief paragraph summarizing the 

findings. I would like to have heard, for example, what the 

author(s) think might account for the relative lack of 

_Bakke_-type narratives (given their ubiquitousness in public 

culture generally), and what effects these various narratives 

might have on corporate cultures. 

> 6. Expression. To what extent is the manuscript well 

written? Does it 

> follow APA 4th edition? 

Very well written. In fact, a pleasure to read. I did mark one 

awkward sentence, on page 5: "We listened to conducted 

qualitative analysis of .... " Otherwise, I actually was 

impressed with the evenhanded way that the authors responded to 

even some of the less-fluent responses. As to APA style, it 

seems that the bibliographic entries do not follow the proper 

format, either with regard to indentation or to punctuation. 

This will have to be repaired, of course, before the essay can be 

published. 



Fl’om: 

Sent: 

To: 

Subject: 

John Conley <jmconlevQ@email.unc.edu.; 

Monday, June 15, 2009 6:12 PM 

Walker, Robyn <Robyn.Walker@marshall.usc.edu>; Krawiec, Kimberly D <krawiec@email.unc.edu>; Broome, Lissa L 

<lbroome@email. unc.edu> 

Re: Reviews of your article for Business Discom5e volume attached 

Thmlks. We really, really don’t want to take out quotes. They’re the cole of the article, and it would be no fun without them. 

Walker, Robyn wrote: 

Hi, John, 

Yes, the end uf July is goud. Regarding the word count, I’m glad that yuu are sensitive tu this issue. I don’t see the revision, as I read the suggestiuns, necessarily taking yuu 
to far out uf that range There are some suggestions fur sume additional explanatiun here and there, but ! don’t think these will increase the word cuunt substantially There is 
alsu a suggestiun to eliminate some ufthe quutatiuns and replace thuse with analysis This might be the must substantial additiun (althuugh it is hard to tell from here), but 
maybe these can be oft’set sumewhat by a reduced number of quotations. 

We can always edit it later So I would j ust recommend that you make the revisiuns you think are helpful with a sensitivity to length. ! hope that helps 

Robyn 

Rubyn Walker, Ph.D. 
Assistant Prufessur uf Clinical 
Management Communication 
USC Marshall School of Business 

..... Original Message ..... 
From: Jntm Conley [lnailto:)ncnnley(d~,,eraail.unc.edu] 
Sent: Mon 6/15/2009 3:00 PM 
To: Walker, Robyn 
Cc: Aritz, Jolanta; Lissa L Broome; Kmlberly D I-5awiec 
Subject: Re: Reviews of your article for Business Discoulse volume attached 

Thank you, Robyn; these reviews are indeed helpfuh We will give July 
15 our best shot. The problem is that I go to Europe to teach July 3-18, 
and I’m not sure we can finish before 7/3. Could we have til the end of 
July? 
Here’s the other issue: We tried to take your word limit seriously. We 
started with a considerably longer draft that we cut down. Many of the 
comments fall into the "more on this and that" catego17. Should we make 
the essay considerably longer? We don’t want to take out anything 
that’s currently in there. 
Best, 
John 

Walker, Robyn wrote: 
> 

> Hi, John, 
> 

> I have attached the reviews of the article you submitted for inclusion 
> in the volume, Discourse Perspectives on Organizational Discourse The 
> article was sent to an internal reviewer (another author who submitted 
> an article to the volume) and to an external reviewer 
> 

> Both reviewers were impressed with your article and the external 
> reviewer had few suggestions other than developing the conclusions a 
> bit more. I thil%k you will find the internal review helpful, since it 
> gave ve~ specific albeit minor suggestions tbr revision. 
> 

> Would it be possible for you and your co-writers to make these changes 
> by July 15 ? If not, please let me know-. 
> 

> Best regards, 
> 

> Robyn Walker, Ph.D 
> Assistant Professor of Clinical 
> Management Communication 
> USC Marshall School of Business 
> 

> 



From: 

Sent: 

To: 

Subject: 

MotorPooI@FAC.UNC.EDU 

Wednesday, June 17, 2009 10:18 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Carolina Motor Pool Reservation Request Follow-up 

Your vehicle has been reserved. 
The reservation number is 38405. 
Please reference this number when making inquiries. 

If you have an?’ questions, reply to this email or call the Motor Pool Office at 962-6676. 

Requested... 06/17/2009 09:44:23 
Requestor . Lissa L. Broome 
Pick Up ..... 6/18/2009 8-10AM 
Return ....... 6/18/2009 NO, ON-2PM 
Vehicle...... 055445 MS6 DODGE STRATUS 
Customer... 3601-549605 SCHOOL OF LAW 
WR# .......... 09117419 



From: 

Sent: 

To: 

Subject: 

Kim Krawiec <krawiec@emaiLunc.edu> 

Thursday, June 18, 2009 9:35 PM 

CoNey, John M <jmconley@email.unc.edu>; Broome, Lissa L <lbroome@emaJl.unc.edtP 

and updates 

Roberta Romano cannot come I talked to Frank Dobbin today, who does 
want to come and write a paper that builds on his worldbrce diversity 
projects, but wants data to do a paper. We talked a bit about possible 
sources, he’s going to look around and get back to me in a day or two 
I asked Don to hold tight and keep me in the loop, as we discussed I 
e-mailed Lisa Fairfax, but have not heard back. 



From: 

Sent: 

To: 

Subject: 

Linda Combs <linda~morrisoncombs.com> 

Friday, June 19, 2009 10:54 AM 

Broome, I,issa L <lbmome@email.unc.edu’~; Eleanor Bloxham CEO The Value Alliance <ebloxhsm@thev81ue811iance.com> 

Cyber Introduction of ElesJlor Bloxham and Lis~ Broome 

Lissa, 

I trust this finds you well and enjoying the sunzner 

I just recently re-connected with Eleanor Bloxham, CEO, The Value Alliance, 
after seeing her as a guest on CiX~C Squawk on the Street. Given the nature 
of your and Eleanor’s respective professional work, I think you two would 
both benefit from getting acquainted 

Via emails at the top of this cyber introduction, rll leave it to you all 
to get :in touch with one another about your professional interests I think 
you both do amazing work ..... 

All the best to you both, 
Linda Combs 



From: 

Sent: 

To: 

Subject: 

Kim Krawiec <krawiec@email.unc.edu> 

Friday, June 19, 2009 3:54 PM 

CoNey, John M <jmconley@email.unc.edu>; Broome, Lissa L <lbroome@emaJl.unc.edu> 

[Fwd: RE: keynote invitation] 

FYI 

........ Original Message ........ 
Subject: RE: keynote invitation 
Date: Fri, 19 Jun 2009 14:45:23 -0400 
From: Nannerl O. Keohane <nkeohane@Princeton.EDU> 
To: Kim Krawiec <krawiec@email.nnc edu> 
References: <4A3B988F 8060900@email unc e&r~ 

Dear Kim: thanks for your note; I’m glad to hear that you are planning 
this conference, but I won’t be able to be part of it; next spring is a 
vel7 busy time for me -- teaching two courses, finishing my book, with a 
couple of board meetings right before and after April 16. Sorry not to 
be able to be involved, but I wish you well with the planning; rm sure 
it will be a worthwhile meeting. 

Best, nok 



From: 

Sent: 

To: 

Subject: 

John Conley <jmconleK@email.unc.edu> 

Monday, June 22, 2009 10:21 PM 

Krawiec, Kimberly D <krawiec@email.unc.edu-~; Broome, ][,issa L <lbroome@ema£unc.edu> 

[Fwd: RE: director diversity con[Erence] 

And Liss& should I put in ibr my mileage to HP (I clocked 72 each way)? 

........ Original Message ........ 
Subject:RE: director diversity conference 

Date:Mon, 22 Jun 2009 21:40:09 -0400 

From:Lawrence Solan <larly.solan(~brooklaw.edtc~ 
To:John Conley <imconley@email.unc.edu> 

References:<4A3FADCC.9070105@email.unc.edw~ 

Hi John, 

Thanks so much ~or the invitation. By coirK;idence, I’m meeting with Dar]ey tomorrow. 

Best, 

L a r ry 

Frem: John CorNey []mconley@emaii.unc.edu] 
Sent: Monday, June 22, 2009 12:14 PM 
To: Lawrence Solan 
Subject: director diversity conference 

Larry, 

Hepe all is we]] with you. 

I’m writing to see if you might be interested in contributing to a 

conference at UNC next spring that I’m organizing with my colleagues 

Lissa Broome and Kim Krawiec.    Duke Law School wi]] co-sponsor.    The 

topic is diversity on corporate boards. A Drimary focus will be 

empirical work bearing on the question of whether and how diversity 

might influerK;e board hehavJer and performarK:e. We are trying to 
~eeruit empirical scholars who eithe~ have already worked on boards or 
have studied related issues and thus might be able to offer some 
insights on the board diversity question.    You, of course, are on our 
A-list ef suspects--I wonde: if this something yeu might: want te look at 
with Darley and/or Fanto. Tom Tyler is in, by the way. 

The conference will b~" held Jn Chap~’l Hill en F;tiday, Ap’rJ] 16, 2010. 
We alto" plannJrig on six pap’ers with a commerR:ato:t for each, with the 
papers and comments to be published as a special issue of the North 
Carolina Law Review. Our tentative schedule calls for conference drafts 
to be submitt~’d by Apri ] I for postJ rig on a conference w~’bsite, wi th the" 
final law review draft due on June i. With six papers we should be able 
to offe< so~’e flexibility on length, with a soft target of perhaps 30 
published pages.    We’ll provide accolt~rtodations, including a dinner for 
participailts, arld leimburse a] ] tlavgl expe[ises . 

I hope you’ll give this a serious look. 

Best, 

John 

If it. looks ]Jke we have something to <:orl 



Froln: 

Sent: 

To: 

Subject: 

Nolrna Houston <nhouston@northcarolina.edu> 

Wednesday, June 24, 2009 8:28 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: Director Diversity Interview Study 

Hi Lissa - Thanks for your message Your research project sounds really 
interesting, and very timely as well I’ll be happy to check with 
Erskine about his availabili~z to participate I must, however, give 
you a general warning about his availability, which is extremely limited 
right now. Because of the budget situation and the status of the budget 
bill conference process, Erskine is devoting 150% of his energies to 
Universi~ work right now, and since none of us know when the 
legislative session will end, there is no way to predict when he might 
be in a position to participate. Just wanted you to be aware of this 
situation in case he is not able to participate - it would not be 
because he is not interested in nor supportive of your elt’orts, but 
rather, would be based on his extraordinary commitment to doing all he 
can for the University in these really tough times 

I’ll get back to you as soon as I hear back from him. 

Thanks! 
Norma 

Lissa Bruome wrute: 
> Hi Norma -- 
> 

> I hupe you are doing well My culle~Nues, Kim Krawiec, John Cunley, 
> and I are engaged in an interview study uf corporate buard members, 
> CEOs, pruxy advisors, regulators, and uthers involved in corporate 
> governance about what impact (if any) board diversity has on buard 
> processes and corporate perfurmance So far, we have interviewed 38 
> people. We would like to ask President Buwles and his wife tu 
> participate in this stu@ and wanted to get yuur advice about the best 
> way tu contact them The interview protocul (attached) indicates that 
> although the interviews are tape recorded and then prufessionally 
> transcribed, the names of the interview subjects and the cumpanies 
> with which the?" are associated are not disclosed Two uf the three o17 
> us comprise an interview team and we would arrange a mutually 
> cunvenient time tu meet with each at his or her uffice or other 
> preferred location. 
> 

> Ifyuu are willing and think it best for you to 12~rward on this 
> request, I have drafted an email to President Bowles and to Mrs. 
> Bowles that you cuuld forward un. Ifyuu think it best for me to 
> cuntact each directly, I would be grateful ify()u cuuld pruvide an 
> email address fur Mrs. Bowles 
> 

> Thanks [’or yuur advice and help. 
> 

> Lissa 
> 

> 

> Dear President Bowles: 
> 

> My colleagues, Kim Krawiec, John Conley, and I are engaged in an 
> interview stu@ of corporate board members, CEOs, proxy advisors, 
> regulators, and others involved in corporate governance about what 
> inrpact (if any) board diversi~ has on board processes and corporate 
> performance. So fat, we have interviewed 38 people. We would like to 
> ask you to participate in this study. We are asking your wife to 
> participate as well by a separate email to her. The intet’,dew 
> protocol (attached) indicates that although the interviews are tape 
> recorded and then professionally transcribed, the names of the 
> interview subjects and the companies with which they are associated 
> are not disclosed. Two of the three of us comprise an interview team 
> and we would arrange a mutually convenient time to meet with you for 
> the intern, dew, which normally lasts 60-90 nrinutes. The stu@ will be 
> continuing this sumnrer and at least throughout the fall, so we have 
> quite a bit of flexibili~ in scheduling. Thank you for considering 
> this request. 
> 

> Sincerely, 
> 

> Lissa Broome 
> 



From: 

Sent: 

To: 

Subject: 

Nolrna Houston <nhouston@northcarolina.edu> 

Wednesday, June 24, 2009 10:41 AM 

Broome, Lis~ I <lbroome@emsJl unc edu> 

Re: Direclx~r Diversity Interview Study 

Actually, I already sent him an email, but indicated that it could wait 
till after session - will let you know what I hear from him If the 
timing proves to be bad now, we can revisit after session is adjourned 

Thanks! 
Norma 

Lissa Broome wrote: 
> Hi Norma -- Maybe it would be best to hold off asking him about this 
> until this fall when perhaps things have settled down a little. I’d 
> rather you wait until he might have some more time and might be more 
> amenable to saying yes. 
> 

> I’ll make a note to email you back in September. 
> 

> Thanks 
> 

> Lissa 
> 
> Norma ttouston wrote: 
>> Hi Lissa - Thanks for your message. Your research project sounds 
>> reaUy interesting, and re® timely as well. I’U be happy to check 
>> with Erskine about his availability’ to participate. I must, however, 
>> g:ve you a general warning about his availability, which is extremely 
>> limited right now Because of the budget situation and the status of 
>> the budget bill conference process, Erskine is devoting 150% o17 his 
>> energ:es to Universi~ work right now, and since none of us know when 
>> the legislative session will end, there is no way to predict when he 
>> m:ght be in a positinn to participate Just wanted you to be aware 
>> of this situation in case he is not able to partimpate - it would 
>> not be because he is not interested m nor supportive of your 
>> efforts, but rather, would be based on his e×traordinaW commitment 
>> to doing aU he can k~r the University in these reaUy tough times. 
>> 

>> I’ll get back to you as soon as I hear back from him. 
>> 

>> Thanks! 
>> Norma 
>> 

>> Lissa Broome wrote: 
>>> Hi Norma -- 
>>> 

>>> I hope you are doing well My colleagues, Kim Krawiec, John Conley, 
>>> and I are engaged in an interview study of corporate board members, 
>>> CEOs, proxy advisors, regulators, and others involved in corporate 
>>> governance about what impact (if an?’) board diversity- has on board 
>>> processes and corporate performance. So far, we have interviewed 38 
>>> people. We would like to ask President Bowles and his wife to 
>>> participate in this stu@ and wanted to get your advice about the 
>>> best way to contact them. The interview protocol (attached) 
>>> indicates that although the interviews are tape recorded and then 
>>> professionally transcribed, the names of the interview subjects and 
>>> the companies with which they are associated are not disclosed. Two 
>>> of the three of us comprise an intelwiew team and we would arrange a 
>>> mutually convenient time to meet with each at his or her office or 
>>> other preferred location. 
>>> 

>>> If you are willing and think it best for you to forward on this 
>>> request, I have drafted an email to President Bowles and to Mrs. 
>>> Bowles that you could forward on. If you think it best for me to 
>>> contact each directly, I would be grateful if you could provide an 
>>> email address for Mrs. Bowles. 
>>> 

>>> Thanks for your advice and help. 
>>> 

>>> Lissa 
>>> 
>>> 

>>> Dear President Bowles: 
>>> 
>>> iVly colleagues, Kim Krawiec, John Conley, al’id I are engaged in an 
>>> interview stud?’ of corporate board members, CEOs, proxT advisors, 
>>> regulators, and others involved in corporate governance about what 
>>> impact (if any) board diversi~z has on board processes and corporate 
>>> pert;armance So far, we have intel-~dewed 38 people We would like 
>>> to ask you to participate in this stu@. We are asking your wife to 
>>> participate as well by a separate email to her The intel-~dew 
>>> protocol (attached) indicates that although the interviews are tape 
>>> recorded and then professionally transcribed, the names of the 
>>> interview sulziects and the companies with which they are associated 
>>> are not disclosed. Two of the three of us comprise an interview 



>>> team and we would arrange a mutually convenient time to meet with 
>>> you for the interview, which normally lasts 60-90 minutes. The 
>>> study will be continuing this summer and at least throughout the 
>>> fail, so we have quite a bit of flexibility in scheduling Thank 
>>> you for considering this request 
>>> 

>>> Sincerely, 
>>> 

>>> Lissa Broome 
>>> 

> 

Norma Houston 
UNC General Administration 
Post Office Box 2688 
Chapel Hill, NC 27515-2688 
office: (919) 843-1903 
fax: @19) 843-5327 
UNC Tomorrow: Leading, Connecting, Transforming 



From: 

Sent: 

To: 

Subject: 

management@ssm.com 

Wednesday, July 1, 2009 9:41 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Your Paper Makes SSRN Top Ten List 

Dea Lissa L. Broome: 

Your paper entitled, "Nanatives of Diversity in the Corporate Boardroom: What Corporate Insiders Say About Why Diversib~ Matters" was recently listed on SSRN’s 

Top Ten download list for Law & Economics: Private Law (Topic). To view the top ten list for the journal click on its name Law & Economics: Private Law (Topic) 

Top Ten and to view all the papers in the journals click on these links link(s) Law & Economics: Private Law (Topic) All Papers. 

As of 07/01/2009 your paper has been downloaded 30 times. You may view the abstract and download statistics at the URL: 

http://papers.ssm.com/abstrac~ 1415803. 

Your paper may be lis~ted in the Top Ten tbr other networks or journals and if so, you will receive additional notices at that time. If your paper was classified for 

additional SSRN journals, you may receive this announcement prior to distribution of your abstract in those additional journals. 

To view the any of the Top Ten lists, click the TOP button on: http:/iwww.ssm.com/Browse 

To view your SSRN Author Page: http://ssrn.com/author~248720. 

If you have any corrections or additions please use the emaJl form available on your author page to send them to us. 

You can use these URLs to refer readers directly to your paper and SSRN Author Page. Many authors include links to their SSRN papers and their SSRN Author 

Page on their own home pages, and in the signature on their emmls. Here is an exaJnple of an email signature reference to your author page: 

My papers axe available on SSRN at: http://ssm.com/author 248720 

To view the Top Authors Lists: 

http:/Tssm.com/TopAuthors 

Thank you for your participation in the Social Science Research Network. We welcome any comments or suggestions and hope you roll submit additional papers to 

the SSRN eLibraD~. 

Sincereb; 

Michael C. Jensen 

Chairman 

Social Science Research Network 



From: 

Sent: 

To: 

Subject: 

mmlagemeng@ssm.com 

Friday, July 3, 2009 12:01 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

SSRN Online Cont~rence Submission 

Dear Lissa Broome, 

Thank you for your submission, Narratives of Diversity in the Corporate Boardroom: What Corporate Insiders Say About "¢,qay Diversity Matters, to the CELS 2009 4th Annual Conference 
on Empirical Legal Studies 

Our staff will review your submission and contact you if there are any questions or missing information. 
The submission will be available to the conference coordinator as soon as SSRN staff has reviewed it for 
completeness The conference coordinator and session chairs will review the submissions and make their 
selections for the conference. Authors of the papers that are selected for inclusion in the conference 
will be notified in a separate email 

During the review process your abstract and paper will not be publicly available in the SSRN eLibrary. 
If you have any questions regarding your submission, please email AuthorSupport@SSRN corn or call 877-SSRNHelp (877.777 6435).Thank you, 

SSRN Management 



From: 

Sent: 

To: 

Subject: 

management@ssm.com 

Sunday, July 26, 2009 10:01 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Your Paper Makes SSRN Top Ten List 

Dea Lissa L. Broome: 

Your paper entitled, "Nanatives of Diversity in the Corporate Boardroom: What Corporate Insiders Say About Why Diversib~ Matters" was recently listed on SSRN’s 

Top Ten download list for CGN: Boards & Directors (Topic). To view the top ten list for the journal click on its name CGN: Boards & Directors (Topic) Top Ten and 

to view all the papers in the journals click on these links link(s) CGN: Boards & Directors (Topic) All Papers. 

As of 07/26/2009 your paper has been downloaded 52 times. You may view the abstract and download statistics at the URL: 

http://papers.ssm.com/abstrac~ 1415803. 

Your paper may be lis~ted in the Top Ten tbr other networks or journals and if so, you will receive additional notices at that time. If your paper was classified for 
additional SSRN journals, you may receive this announcement prior to distribution of your abstract in those additional journals. 

To view the any of the Top Ten lists, click the TOP button on: http:/iwww.ssrn.com/Browse 

To view your SSRN Author Page: http://ssrn.com/author~248720. 

If you have any corrections or additions please use the emaJl form available on your author page to send them to us. 

You can use these URLs to refer readers directly to your paper and SSRN Author Page. Many authors include links to their SSRN papers and their SSRN Author 

Page on their own home pages, and in the signature on their emmls. Here is an exaJnple of an email signature reference to your author page: 

My papers axe available on SSRN at: http://ssm.com/author 248720 

To view the Top Authors Lists: 

http:/Tssm.com/TopAuthors 

Thank you for your participation in the Social Science Research Network. We welcome any comments or suggestions and hope you roll submit additional papers to 

the SSRN eLibraD~. 

Sincereb; 

Michael C. Jensen 

Chairman 

Social Science Research Network 



From: 

Sent: 

To: 

Subject: 

management@ssm.com 

Tuesday, July 28, 2009 10:11 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Your Paper Makes SSRN Top Ten List 

Dea Lissa L. Broome: 

Your paper entitled, "Nanatives of Diversity in the Corporate Boardroom: What Corporate Insiders Say About Why Diversity Matters" was recently listed on SSRN’s 

Top Ten download list for Discrimination, Law & Justice. To view the top ten liszt for the journal click on its nanle Discrimination, Law & Justice Top Ten and to view 

all the papers in the journals click on these links link(s) Discrimination, Law & Justice All Papers. 

As of 07/28/2009 your paper has been downloaded 58 times. You may view the abstract and download statistics at the URL: 

http://papers.ssm.com/abstrac~ 1415803. 

Your paper may be lis~ted in the Top Ten tbr other networks or journals and if so, you will receive additional notices at that time. If your paper was classified for 

additional SSRN journals, you may receive this announcement prior to distribution of your abstract in those additional journals. 

To view the any of the Top Ten lists, click the TOP button on: http:/iwww.ssrn.com/Browse 

To view your SSRN Author Page: http://ssrn.com/author~248720. 

If you have any corrections or additions please use the emaJl form available on your author page to send them to us. 

You can use these URLs to refer readers directly to your paper and SSRN Author Page. Many authors include links to their SSRN papers and their SSRN Author 

Page on their own home pages, and in the signature on their emmls. Here is an exaJnple of an email signature reference to your author page: 

My papers axe available on SSRN at: http://ssm.com/author 248720 

To view the Top Authors Lists: 

http:/Tssm.com/TopAuthors 

Thank you for your participation in the Social Science Research Network. We welcome any comments or suggestions and hope you roll submit additional papers to 

the SSRN eLibraD~. 

Sincereb; 

Michael C. Jensen 

Chairman 

Social Science Research Network 



From: 

Sent: 

To: 

Subject: 

management@ssm.com 

Tuesday, August 4, 2009 10:02 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Your Paper Makes SSRN Top Ten List 

Dea Lissa L. Broome: 

Your paper entitled, "Nanatives of Diversity in the Corporate Boardroom: What Corporate Insiders Say About Why Diversity Matters" was recently listed on SSRN’s 

Top Ten download list for Law & Rhetoric. To view the top ten list for the journal click on its name Law & Rhetoric Top Ten and to view all the papers in the journals 

click on these links link(s) Law & Rhetoric All Papers. 

As of 08/04/2009 your paper has been downloaded 62 times. You may view the abstract and download statistics at the URL: 

http://papers.ssm.com/abstrac~ 1415803. 

Your paper may be lis~ted in the Top Ten tbr other networks or journals and if so, you will receive additional notices at that time. If your paper was classified for 
additional SSRN journals, you may receive this announcement prior to distribution of your abstract in those additional journals. 

To view the any of the Top Ten lists, click the TOP button on: http:/iwww.ssrn.com/Browse 

To view your SSRN Author Page: http://ssrn.com/author~248720. 

If you have any corrections or additions please use the emaJl form available on your author page to send them to us. 

You can use these URLs to refer readers directly to your paper and SSRN Author Page. Many authors include links to their SSRN papers and their SSRN Author 

Page on their own home pages, and in the signature on their emmls. Here is an exaJnple of an email signature reference to your author page: 

My papers axe available on SSRN at: http://ssm.com/author 248720 

To view the Top Authors Lists: 

http:/Tssm.com/TopAuthors 

Thank you for your participation in the Social Science Research Network. We welcome any comments or suggestions and hope you roll submit additional papers to 

the SSRN eLibraD~. 

Sincereb; 

Michael C. Jensen 

Chairman 

Social Science Research Network 



From: 

Sent: 

To: 

Subject: 

management@ssm.com 

Sunday, August 9, 2009 8:22 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Your Paper Makes SSRN Top Ten List 

Dea Lissa L. Broome: 

Your paper entitled, "Nanatives of Diversity in the Corporate Boardroom: What Corporate Insiders Say About Why Diversity Matters" was recently listed on SSRN’s 

Top Ten download list for Law & Culture. To view the top ten liszt for the journal click on its name Law & Culture Top Ten and to view all the papers in the journals 

click on these links link(s) Law & Culture All Papers. 

As of 08/09/2009 your paper has been downloaded 63 times. You may view the abstract and download statistics at the URL: 

http://papers.ssm.com/abstrac~ 1415803. 

Your paper may be lis~ted in the Top Ten tbr other networks or journals and if so, you will receive additional notices at that time. If your paper was classified for 
additional SSRN journals, you may receive this announcement prior to distribution of your abstract in those additional journals. 

To view the any of the Top Ten lists, click the TOP button on: http:/iwww.ssrn.com/Browse 

To view your SSRN Author Page: http://ssrn.com/author~248720. 

If you have any corrections or additions please use the emaJl form available on your author page to send them to us. 

You can use these URLs to refer readers directly to your paper and SSRN Author Page. Many authors include links to their SSRN papers and their SSRN Author 

Page on their own home pages, and in the signature on their emmls. Here is an exaJnple of an email signature reference to your author page: 

My papers axe available on SSRN at: http://ssm.com/author 248720 

To view the Top Authors Lists: 

http:/Tssm.com/TopAuthors 

Thank you for your participation in the Social Science Research Network. We welcome any comments or suggestions and hope you roll submit additional papers to 

the SSRN eLibraD~. 

Sincereb; 

Michael C. Jensen 

Chairman 

Social Science Research Network 



ION STATEMENT ON PROXY VOTING AND WOMEN’S COLLEGES 

ION (InterOrganization Network), a national network of executive women’s organizations 

working to increase the representation of women on corporate boards and in executive 

positions, believes that encouraging shareholder involvement is one way to achieve its 

goals. Accordingly, ION has developed a "toolkit" for individual investors and is urging 

foundations and other institutional investors that share our values and interests to 
communicate their views as shareholders and to adopt proxy voting guidelines designed to 

advance those values and interests.[1] 

Women’s colleges, through their endowment holdings, have the power to exert considerable 

influence in shareholder voting on issues of concern to them. In particular, they can vote their 

proxies in director elections in a manner that will increase corporate board diversity and secure 

additional leadership opportunities for talented women. If women’s colleges, through the 

exercise of their proxy power, could increase the representation of women on corporate boards 

and within the workforce of those corporations in which they own stock, it seems not only an 

opportunity but an obligation to pursue ways of doing so. 

Our proposal to women’s colleges rests on the same theoretical basis as the thoughtful and 

persuasive effort by Rockefeller Philanthropy Advisors and As You Sow Foundation to encourage 

foundations to engage in active proxy voting as a way to support and advance their missions 
without risk to their financial investments,p] This effort is not about socially screened investing, 

another approach that women’s colleges may well want to explore. It is about exercising the 

responsibilities of ownership and taking the opportunity to support the kinds of change that are 

integral to the institutional mission. Ensuring that a critical mass of women serve on boards of 

directors should be a concern of every institution that supports the empowerment of women. 

[1] Information about ION and its current members, as well as its Where are the Women toolkit, 
can be found at www.lONWomen.org. 
[2] In 2004, Rockefeller Philanthropy Advisors and As You Sow Foundation together issued Unlocking the 

Power c~/the Proxy: ttow Active t~mndation Proxy Voting (Tan Protect I~ndowments and Boost 
Philanthropic ,.~[issions. (available from www.rockpa.org) Tiffs booklet provides a powerful case for 
foundations to engage in active proxy, voting, an explanation of the voting process and its impact, 
guidelines for developing proxy voting guidelines, and some alternative ways to implement voting policies 
and procedures. It also contains sample policies and lists of resources. Subsequently, the two 
organizations have published proxy season previews to alert foundations "to key shareholder proposals 
directly relevant to the missions of foundations. 



Every college endowment has the opportunity to vote its shares in a company (either through its 

own efforts or those of whoever manages its investments) for or against the slate of directors 

and for or against specific shareholder proposals. Similarly, shareholder proposals that relate to 

board and employee diversity bear directly on the mission and values of women’s colleges. By 

failing to pay attention to mission-critical opportunities these institutions are missing 

opportunities to effect change at low or no additional cost. 

The business case 

The business case for increasing the representation of women on boards is strong. 

Women directors increase the likelihood that companies will correctly "read" their actual and 

potential markets. Diverse boards also send powerful affirming messages to the women who 

make the buying decisions that drive sales and profits. 

Diversity at the leadership level says a lot about a company’s culture and commitment to 

building a workforce of the best and brightest. This message is not lost on investors. Nor is it 

lost on talented and ambitious women seeking to advance their careers. 

Women in leadership goes hand in hand with superior financial performance. Numerous studies 

show a correlation between the presence of women in corporate leadership and higher 

shareholder returns, company profitability, revenues and profits, firm value, returns on assets 

and investment, return on equity and total return to shareholders, on the one hand, and lower 
volatility on the other.1 

Women in leadership enhances the quality of corporate governance. Diversity of experience 

and perspective enriches boardroom discussion, produces constructive debate, ensures the 

identification of the full range of strategic risks facing the company, and ultimately results in 

clearer direction and better decisions. Researchers have found that companies with women 

directors are better managed and function in a manner consistent with the best of good 
governance practicesf Furthermore, it is only when a board includes at least three women 

directors that the full benefits of enhanced governance are realized.3 

From both a business and a governance perspective, it makes good sense to include women on 

corporate boards. The days of homogeneous boards are - or certainly should be -- over. 

How to proceed 

1 These studies are summarized and referenced in Wolfman, Toni G., "The Face of Corporate 

Leadership: Finally Poised for a Change?" New England Journal of Public Policy, Vol. 22, Spring 

2007, pp. 47-48 and footnotes 42-48. A PDF of this article can be accessed from the "News and 

Resources" page of this website. 
2 This research is summarized and referenced in Wolfman, supra, pp. 48-49 and footnotes 51-57. 

3 Kramer, Vicki W., Konrad, Alison M., Erkut, Sumru, "Critical Mass on Corporate Boards: Why 

Three or More Women Enhance Governance," Wellesley Centers for Women, 2006. The 

Executive Summary of The Critical Mass Study is downloadable from the "Our Work, Projects": 

page of this website. The full report can also be purchased. A PDF version of an article that 

appeared in Directors Monthly (February 2007) summarizing the study can be found at the ION 

site in the "News and Resources" section. 



Once an institution decides to proceed along this path it needs to do two things: 

1. Develop proxy voting guidelines and policies 

2. Create a process to ensure that proxies are voted in a manner consistent with the 

guidelines 

Developing proxy voting guidelines and policies 
A sample of relevant guidelines and policies is attached, with excerpts from the proxy voting 

guidelines published by certain institutional investors and foundations. All can be found on the 

websites of their authors. Some stipulate that support will be withheld from board nominees if 

the board does not include women or people of color. Some indicate what minimum percentage 

or number of board members must be women and minorities. Some say they will support 

shareholder proposals that ask the company to nominate more women and minorities to the 

board; some say they will support proposals asking management to report on the company’s 

efforts to increase the percentage of women and minorities in upper management and to report 

on affirmative action in general. 

Creating a process for proxy voting 

According to Unlocking the Power of the Proxy, there are three basic alternative approaches to 

"voting proxies commensurate with your foundation’s resources and level of commitment." 

1. Hire a proxy voting service to provide issue research and do the voting for you 

2. Ask your broker or money manager to vote as per your instruction 

3. Develop the capacity to vote proxies in-house 

Again, from Unlocking the Power of the Proxy, "a low-cost to no-cost option for small 

foundations is to work with their money managers to get the managers to vote their shares 

using the new foundation guidelines, or the pre-packaged SRI [socially responsible investment] 

proxy voting option" they describe more fully. 

If women’s colleges were to commit publicly to exercise their proxy power, it would make a 

powerful statement to other educational institutions, foundations and to corporations. 

Writing a letter to the board chair or governance/nominating committee chair of companies 

with few women on their board would be a useful addition to a proxy voting policy or might 

be a first step to opening a dialogue on this issue. 



Sample guidelines/policies from selected institutional investors and foundations 

The following excerpts are taken from the proxy voting guidelines published by 
certain institutional investors and foundations. All can be found on the web sites of their 
authors. These excerpts focus on votes that directly or indirectly affect the prospects of 
women directors and employees. 

Domini Social Investments (Domini Funds) 
Proxy Voting Guidelines & Procedures, Proxy Season 2005 (10th Annual Edition) 

"If the board does not include women or people of color, we will withhold our support 
for the board’s nominees." (p. 15) (Emphasis in original) 

"[W]e will support [shareholder] resolutions" that ask[] boards to make greater efforts to 
search for qualified female and minority candidates for nomination to the board of 
directors, to endorse a policy of board inclusiveness and to issue reports to shareholders 
on the efforts to increase diversity on their boards." (p. 16) 

"We will support [shareholder’ resolutions" that ask for reports that may include "a 
description of how the company is working to eliminate ’glass ceilings’ for female and 
minority employees." (p. 32) 

"We will support [shareholder] resolutions" that ask companies to "undertake studies to 
assure that all women and minorities are paid comparably with their counterparts." (p. 

33) 
Calvert Investments: 

"The Fund advisor will oppose slates of directors that result in a board 

that does not include both women and people of color and may oppose slates of directors 
that include women and people of color should the advisor conclude that the presence of 
women and people of color on the board constitutes mere token representation." 
(Emphasis in original) 

Citizens Funds: 
Proxy Voting Guidelines for Corporate Governance Issues 

With respect to Boards of Directors, "Citizens believes boards are most effective when 
they include people from diverse backgrounds who are independent from management." 
Citizens uses a strict definition of independence. Further, among the guidelines used in 
voting for the election of directors are the following: 



"Citizens will normally WITHHOLD votes from a slate of board 
nominees if the slate does not include any women or minorities." (Emphasis in original) 

In addition, with respect to shareholder proposals: 

"Citizens SUPPORTS proposals to increase diversity and allow union and 
employee board representation. 

Proxy Voting Guideline for Social & Environmental Issues 

Citizens’ first guideline deals with diversity. Here is what they say: 

"Citizens Funds believes companies should make every effort to increase 
diversity on boards of directors and among upper management. There are various 
reasons to support these initiatives... 
Therefore, "Citizens SUPPORTS proposals requesting board composition include more 
women and minorities" and "Citizens SUPPORTS proposals asking management to 
report on the company’s affirmative action policies, including the release of EEO-1 forms 
and statistical documentation of diversity at various positions in the company." 

Pax World Funds 
Proxy Voting Guidelines (updated January 14, 2005) 

Pax World Funds supports shareholder proposals that ask the company to take 
steps to nominate more women and minorities to the board, to report on its diversity 
and/or affirmative action program, to report on its progress against the Glass Ceiling 
Commission’s recommendations, and to eliminate "glass ceiling" for women and 
minority employees. 

Trillium Asset Management: 

"We will vote in favor of a board if at least 20% of its members are 
women and/or minorities. We will vote against those boards that are not. We will 
support resolutions that ask companies to make a greater effort in recruiting minority and 

women candidates to their boards." 

"We believe that ensuring equal opportunity in the workplace is good business 
practice. We support resolutions that ask companies to disclose their diversity policies 
and practices. We also support the disclosure of statistical data filed with the Equal 
Employment [sic] Commission providing a breakdown of a company’s workforce by sex 

and race." 

Walden Asset Management: 

"Walden withholds votes from director nominees if the board does not 
include at least one woman director and at least one minority director." 



The Boston Foundation 
Policy on Socially Responsible Investing and Proxy Voting Guidelines - 2004 

From the introduction to the Guidelines: "Diversity andEquity: 7he Boston Foundation 
is committed to the promotion of equity arid inclusiveness in the workplace, and therefore 

will support resolutions aimed at greater diversity on boards of directors, corporate 
reporting on progress towards achieving greater diversity and equal employments, and 

nondiscrimination based on sexual preference. " (p. 1) 

TBF will "vote for shareholder proposals that ask the company to take steps to nominate 
more women and minorities to the board"[, that ask] for reports on board diversity" [and 
that ask] companies to adopt nomination charters." (p. 37) 

As the predicate to the foregoing position, TBF at least implicitly agrees with the 
following propositions: 

"The presence of women, ethnic minorities and union members in workforce and 
customer pools gives companies with diversified boards a practical advantage over their 
competitors as a result of their unique perspectives." 

"Efforts to include women, minorities and union representative on corporate 
boards can be made at reasonable costs." 

"Reports can be prepared ’at reasonable expense’ describing efforts to encourage 
diversified representation on their boards." 

"Board diversification increases the pool of the company’s potential investors 
because more and more investors are favoring companies with diverse boards." (p. 36) 

TBF also will "vote for shareholder proposals that ask the company to report on its 
progress against the Glass Ceiling Commission’s recommendations" [and that seek] to 
eliminate ’glass ceiling’ for women and minority employees." ( p. 38) 

Jessie Smith Noves Foundation 

The Foundation’s Investment Policy notes the following "inclusionary screen" under the 
heading "A Sustainable and Socially Just Society": 

2. 

Companies that have a demonstrated record of women and people of color 
serving on their boards of directors and in the top two levels of management. 
Companies with hiring practices and supportive environments that foster 
diversity and inclusiveness and/or are included on lists like Fortune magazine’s 
50 Best Companies for Minorities and J:Vorkiltg Mother magazine’s 100 Best 
Companies for Working Mothers. 



The Foundation’s Proxy Voting Guidelines provide that as a general matter, the 
Foundation will vote its proxies to "ratify directors unless governance or a program 
interest issue has been raised or there is lack of diversity on the board." 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Monday, October 8, 2012 8:55 PM 

llle, Vince <ille@email.unc.edu > 

RE: W Lax Violation 

Thanks, I think I put the hard copy of this in ?,,our mailbox today? If you could put it back into mine, I will get it to Bubba to sign. 

Amy 

> > > "Ille, Vince" <ille@email.unc.edu > 10/8/2012 7:14 PM > > > 

OK, thanks. 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent" Saturday, October 06, 2012 8:51 PM 
To: llle, Vince 
Subject; RE: W Lax Violation 

Attached. The change is the last sentence on the first page. 

Amy 

> > > "Ille, Vince" <ille@email.unc,edu > 10/5/2012 2:17 PM > > > 

Should we note that all studem-athletes certified as eligible on October 2, 2012 had met all NCAA and ACC eligibility requiremems and were eligible to compete on 

September 28, 2012 if not for the error? If that is a fact... 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent-" Friday, October 05, 2012 2:10 PN 
To: Ille, Vince 
Subject" W Lax Violation 

It’s violation day for me. See attached, and let me know if you have any suggested edits. The standard penalty for this is $500 per s a, but we will see if the NCAA imposes it 

in this case, 

Thanks, 
Amy 

Associate AD for Compliance 
UnNersity of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel tIill, NC 27515 

919.962.7853 (office) 
919.962.6002 (fax) 
ajschae@uncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Tuesday, October 9, 2012 5:53 AM 

]lie, Vince <ille@email.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Fwd: Re: Football Scheduling 

Vince & Rick ~ 

Do you agree with my answer to ECU ~ i think they may believe that we now can change the sequence of our away and home games with them ~ f say that we stand pat until 

we figure out what is best for us. 

Thanks, 
Larry 

>>> Larry Gallo 10/8/2012 6:16 PM >>> 

Nick ~ 

I believe that the change will have no effect on our series future games ~ 2013 in Chapel Hill; 2014 in Greenville; in 2016 or 2018 in Greenville. 

If anything should change, I shall be in touch ~ as you can imagine, a very fluid situation right now ~ we are looking for another game in 2013 because of the 9 to 8 ACC 
game change, 

Take care and let’s stay in touch! Be well, 

Larry 

>>> "Floyd, Nick" <FLOYDR@ecu.edu> 10/8/2012 3:15 PM >>> 
Larry, 

Congratulations on your tremendous victory Saturday! Coach Fedora and his staff are doing a great job and I hope that things go well the rest of the way. 

I wanted to check with you to see if the ACC changing back to eight game conference schedules would have any effect on our series going forward. Let me know your 

thoughts and we can discuss by phone if you prefer. 

Take care and I look forward to hearing from you. 

Nick 



From: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc~ 

Tuesday, October 9, 2012 7:58 AM 

Ille, Vince <ille@email.unc.edu> 

RE: Meeting with Bubba this week 

Thanks! 

From: Ille, Vince 
Sent: Monday, October 08, 2012 8:00 PM 
To: Norton, Molly 
Subject: RE: Meeting with Bubba this week 

Yes, on my calendar. Thanks. 

From: Norton, Molly 

Sent: Monday, October 08, 2012 3:26 PM 

To: 111e, Vince; Creech, Karlton W 
Subject: Meeting with Bubba this week 

Vince and Karlton, 

Are you all available to meet with Bubba at 9:30am this Friday, October 12? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

p!b__n_ .o_ _r.t_ o__n_._@. __u_.n__c_:_e__d_._u_ 



From: 

Sent: 

To: 

Kent Pennington <kp@uncaa.unc.edu> 

Tuesday, October 9, 2012 8:12 AM 

ckalbrig <ckalbrig@email.unc.edu >; Evans, Sharon Hodge 
<evanss@email.unc.edu>; Bingham, Mary Ellen <binghamm@email.unc.edu>; 

Ciocca, Mario F <ciocca@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; 
Boxill, Jan <JMBOXILL@email.unc.edu>; Sparrow, Christopher A 

<CSparrow@FAC.UNC.EDU>; Chad Wade <cwade@fac.unc.edu>; Maddox, 
Danny < DMaddox@fac.unc.edu >; Kivett, Mitchell R < MKivett@FAC.UNC.EDU >; 

Young, Randall P <ryoung@FAC.UNC.EDU>; David Thomas 

<david.thomas@facilities.unc.edu >; Jonathan Guthrie 
<jonathan.guthrie@facilities.unc.edu >; Michael Copeland 
<michael.copeland@facilities.unc.edu>; Ronnie Pendleton 

< Ronnie.Pendleton@facilities.unc.edu >; William Modlin 
<william.modlin@facilities.unc.edu >; Harpham, Jackie 

<jharpham@live.unc.edu >; Creighton, Robert A 
<alex_creighton@med.unc.edu >; Spang, Jeffrey T <jspang@med.unc.edu >; Taft, 

Tim <timothy_taft@med.unc.edu >; Ilsy Chappell <ichappell@unc.edu >; Angie 
Bitting <abitting@uncaa.unc.edu >; Andrew Calder <acalder@uncaa.unc.edu >; 

Abbey Doran <adoran@uncaa.unc.edu >; Andrew DiBitetto 
<afdibite@uncaa.unc.edu>; Grant, Arron J <ajgrant@uncaa.unc.edu>; Amy 

Herman <ajschae@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; Amy 
Smith <amysm@uncaa.unc.edu >; Anson Dorrance <anson@uncaa.unc.edu >; 

Tony Tucker H <antoniot@uncaa.unc.edu>; Sara Anundsen 
<anundsen@uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Andre 

Williams <awilliams@uncaa.unc.edu>; Aaron York <ayork@uncaa.unc.edu>; 
Brian Bersticker < bbersticker@uncaa.unc.edu >; Bradley Bethel 

<bbethel@uncaa.unc.edu>; Bob Ellis <bellis@uncaa.unc.edu>; Brie Tyler 
<bfarley@uncaa.unc.edu>; Boo Gillette <bgillet@uncaa.unc.edu>; Brittany Renn 

< bgrenn@uncaa.unc.ed u >; Brenda Haithcock < bhaithcock@uncaa.unc.edu >; 
Brittany Holland <bhhollan@uncaa.unc.edu >; Brian Holman 

< bholman@uncaa.unc.edu >; Bobby Hundley < bhundley@uncaa.unc.edu >; Eric 
Biener <biener@uncaa.unc.edu>; Billy Lee <billylee@uncaa.unc.edu>; Brian 

Kalbas <bkalbas@uncaa.unc.edu>; Blake Anderson 
<blakeand@uncaa.unc.edu>; Blanton, Brent S <blanton@uncaa.unc.edu>; Beth 
Miller <bmiller@uncaa.unc.edu >; Bill Palladino <bpalladino@uncaa.unc.edu >; 
Brian Dunn <bpdunn@uncaa.unc.edu>; Joe Breschi <breschi@uncaa.unc.edu>; 

Beth Bridger <bridgerb@uncaa.unc.edu>; Bubba Cunningham 
< bubbac@uncaa.unc.edu >; Brandon Yeargan < byeargan@uncaa.unc.edu >; 
Clarissa Adams <cadams@uncaa.unc.edu>; Jeffrey Camarati 



Subject: 

<camarati@uncaa.unc.edu >; Clara Perry <candrews@uncaa.unc.edu >; 
Catherine Greene <catgreen@uncaa.unc.edu>; Guy Cathro 
<cathro@uncaa.unc.edu >; Cindi Atwater <catwater@uncaa.unc.edu >; Curt 
Brossman <cbrossman@uncaa.unc.edu >; C D Mock <cd@uncaa.unc.edu >; 
Catherine Mitchell <cemitch@uncaa.unc.edu>; Chris Feifs 
<cfeifs@uncaa.unc.edu >; Christy Garth <cgarth@uncaa.unc.edu >; Clint 
Gwaltney <cgwaltney@uncaa.unc.edu >; Kaye Chase <chasek@uncaa.unc.edu >; 
Chris Hirth <chirth@uncaa.unc.edu >; Corey Holliday 
<cholliday@uncaa.unc.edu >; Ciarra Watkins <ciarrajw@uncaa.unc.edu >; Carl 
Boxberger <cjbox@uncaa.unc.edu >; Courtney Farrington 
<cjfarrin@uncaa.unc.edu>; Chris Kapilovic <ckap@uncaa.unc.edu>; Christopher 
Luke <cluke@uncaa.unc.edu>; C B McGrath <cmcgrath@uncaa.unc.edu>; Carl 
Olivera <coliveira@uncaa.unc.edu >; Cricket Lane <cricket@uncaa.unc.edu >; 
Carlos Somoano <csomoano@uncaa.unc.edu>; Cynthia Stone 
<cstone@uncaa.unc.edu >; Christy Suits <csuits@uncaa.unc.edu >; Dave Arendas 
<darendas@uncaa.uSubject: Patches for All...> 

It is Patch Tuesday and there are patches for both windows and macs... 

There will be 7 bulletins released for Windows later today. One is rated as critical. A restart will be required. As always, I 

recommend staff manually update their windows workstation at the end of today and either restart or shut down. 
Microsoft generally releases patches around 3:30pm. If you want to update manually, go to Start: All Programs: Windows 

Updates - now you must click on "Check online for updates from Microsoft Update". Many staff get confused when they 

open the page and see "Windows is up to date" - YOU MUST make it check for updates online because it generally does 

not check automatically until 2am. 

For those who do not manually install these patches, I will push out patches Wednesday/Thursday with a reboot. 

Now, I alluded to there being updates for BOTH Windows and Macs... 

There will be new updates for Adobe AIR and Adobe Flash released sometime this week --> windows and mac users 

should go to ~://www,adobeocom and go to the download section and install both update for both Adobe AIR and 

FLASH. No restart required. Note: If you do not manually install these updates, I will push them out when they are 

received by Patchlink and yes, it causes a reboot. I will send a message when I notice they are available. 

Mac users. There were new security updates released by Apple this week. Please go to the Apple in your menu and 

choose Software update. Please install any/all updates available. 

Thanks for your attention and for helping keep our computers safer and secure. 





FFOlII; 

Sent: 

To: 

Subject: 

Rick Steinbacher <ricks~tei@email.unc.edtr~ 

Tuesday, October 9, 2012 8:17 AM 

Ille, Vince <ille@emaJl.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu> 

RE: Re: Football Scheduling 

I agree, Stand pat for now. A[ some point we need to lock in 2016 instead o[: 2018 bu[ we have lime on that. 

Rick 

From: Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent: Tuesday, October 09, 2012 5:53 AN 

To: Steinbacher, Rick; Vince 1lie 
Subject: Fwd: Re: Football Scheduling 

Vince & Rick ~ 

Do you agree with my answer to ECU ~ I think they may believe that we now can change the sequence of our away and home games with them ~ I say that we stand pat until 

we figure out what is best for us. 

Thanks, 

Larry 

>>> Larry Gallo 10/8/2012 6:16 PM >>> 

Nick ~ 

I believe that the change will have no effect on our series future games ~ 2013 in Chapel Hill; 2014 in Greenville; in 2016 or 2018 in Greenville. 

If anything should change, I shall be in touch ~ as you can imagine, a very fluid situation right now ~ we are looking for another game in 2013 because of the 9 to 8 ACC 

game change, 

Take care and let’s stay in touch! Be well, 

Larry 

>>> "Floyd, Nick" <FL.OYDR@ecu.edu> 10/8/2012 3:15 PM >>> 

Larry, 

Congratulations on your tremendous victory Saturday! Coach Fedora and his staff are doing a great job and I hope that things go well the rest of the way. 

I wanted to check with you to see if the ACC changing back to eight game conference schedules would have any effect on our series going forward. Let me know your 

thoughts and we can discuss by phone if you prefer. 

Take care and I look forward to hearing from you. 

Nick 



From: 

Sent: 

To: 

Subject: 

Best, Kevin S. <kevinbest@unc.edu> 

Tuesday, October 9, 2012 11:29 AM 

Bubba Cunningham <bubbac@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu>; Ille, Vince <ille@email.unc.edu> 

Future Schedules Draft 

A lot of coordination needs to take place to do this today. I have had contact with Ohio State and they want to announce today. We had contact with Minnesota two weeks ago, 

but have heard nothing since. I’ve had no contact with East Carolina about releasing this, but I think they would be OK with it. I will give them a call and check in again with 

Minnesota. I never heard back from Old Dominion last week after I told them to hold on their release. 

Kevin 

DRAFT 
Tar Heels Announce Changes in Future Football Schedules 
CHAPEL HILL, N.C. - The University of North Carolina has made several changes to its future non-conference football schedules, Athletics 

Director Bubba Cunningham announced Tuesday. 

North Carolina and East Carolina have reached an agreement to move next year’s game to Chapel Hill. As a result, the 2014 and 2016 games will 

be played in Greenville. 

North Carolina and Minnesota also have cancelled theirhome-and-home series, scheduled for 2013 and 2014. 
"We’re disappointed we will not have the opportunity to play Minnesota," said Cunningham. "Recently, Minnesota expressed an interest in 

cancelling the series and we agreed to do so based on the terms of the contract." 
Minnesota has agreed to pay North Carolina the buyout fee of $800,000. 

North Carolina will open the 2013 season at South Carolina on Thursday, Aug. 29, and the Tar []eels have reached an agreement to play Old 

Dominion on Oct. 13. 

"We’re excited about the opportunity to open next season against South Carolina on ESPN," said Cunningham. "We are actively pursuing a 
seventh home gamefor the 2013 season. The recentexpansion of the ACC to include Notre Dame and the decision to stay at eight conference 

games allows for greater flexibility in scheduling home-and-home series." 

Carolina and Ohio State athletic officials have reached an agreement to move the 2015 game, originally scheduled to be played in Columbus, to 

2018. The Tar Heels and Buckeyes will open their home-and-home series in Chapel Hill on Sept. 23, 2017. 

Future North Carolina Football Schedules 
2013 
Aug. 29 - at South Carolina 

Sept. 28 - vs. East Carolina 

Oct. 13 - vs. Old Dominion 

TBA - additional home game 

2014 
Sept. 20 - at East Carolina 



From: 

Sent: 

To: 

Best, Kevin S. <kevinbest@unc.edu> 

Tuesday, October 9, 2012 11:49 AM 

Best, Kevin S. <kevinbest@unc.edu>; IIle, Vince <ille@email.unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu>; Rick 

Steinbacher <rsteinbacher@ uncaa.unc.edu> 

Subject: Re: Future Schedules Draft 

Update: Minnesota wants to wait until next Tuesday to announce this. They waited for us a couple of weeks ago, so I think we need to give them some leeway. 

From: Kevin Best <kevinbest@unc.edu> 

Date: Tuesday, October 9, 2012 11:28 AM 

To: Kevin Best <kevinbest@unc.edu>, "llle, Vince" <ille@email.unc.edu>, Bubba Cunningham <bubbac@uncaa.unc.edu>, Rick Steinbacher 

<rsteinbacher@uncaa.unc.edu> 

Subject: Future Schedules Draft 

A lot of coordination needs to take place to do this today. I have had contact with Ohio State and they want to announce today. We had contact with Minnesota two weeks ago, 

but have heard nothing since. I’ve had no contact with East Carolina about releasing this, but I think they would be OK with it. I will give them a call and check in again with 

Minnesota. I never heard back from Old Dominion last week after I told them to hold on their release. 

Kevin 

DRAFT 
Tar Heels Announce Changes in Future Football Schedules 

CHAPEL HILL, N.C. - The University of North Carolina has made several changes to its future non-conference football schedules, Athletics 
Director Bubba Cunningham announced Tuesday. 

North Carolina and East Carolina have reached an agreement to move next year’s game to Chapel Hill. As a result, the 2014 and 2016 games will 

be played in Greenville. 

North Carolina and Minnesota also have cancelled theirhome-and-home series, scheduled for 2013 and 2014. 
"We’re disappointed we will not have the opportunity to play Minnesota," said Cunningham. "Recently, Minnesota expressed an interest in 

cancelling the series and we agreed to do so based on the terms of the contract." 

Minnesota has agreed to pay North Carolina the buyout fee of $800,000. 

North Carolina will open the 2013 season at South Carolina on Thursday, Aug. 29, and the Tar Heels have reached an agreement to play Old 

Dominion on Oct. 13. 

"We’re excited about the opportunity to open next season against South Carolina on ESPN," said Cunningham. "We are actively pursuing a 

seventh home gamefor the 2013 season. The recentexpansion of the ACC to include Notre Dame and the decision to stay at eight conference 

games allows for greater flexibility in scheduling home-and-home series." 

Carolina and Ohio State athletic officials have reached an agreement to move the 2015 game, originally scheduled to be played in Columbus, to 

2018. The Tar Heels and Buckeyes will open their home-and-home series in Chapel Hill on Sept. 23, 2017. 

Future North Carolina Football Schedules 
2013 
Aug. 29 - at South Carolina 

Sept. 28 - vs. East Carolina 

Oct. 13 - vs. Old Dominion 

TBA - additional home game 

2014 

Sept. 20 - at East Carolina 



FFOlII, 

Sent: 

To: 

Subject: 

Steinbacher, Rick <rickstei@emaiLunc.edu> 

Tuesday, October 9, 2012 12:05 PM 

Ille, Vince <ille@email.unc.edu> 

FW: White helmet 

From: Dominic Morelli [mailto:dmorelli@uncaa.unc.edu] 
Sent: Tuesday, October 09, 2022 11:53 AM 

To: Steinbacher, Rick; Michael Beale 
Subject: White helmet 

Plan is to wear it again this weekend. That plan is not final yet but about 90% sure. Just thought you would want to know. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Griggs, Kathy <kgrigg@emaJl.unc.edu~ 

Tuesday, October 9, 2012 3:36 PM 

Ille, Vince <ille@email.~mc.edu>; Pogge, Paul <pla~gge@email .unc.edu-~ 

agent document 

UNC Agent Registration.docx 

Attached is registration for agents and advisors. I downloaded and copied it from Illinois website, changed Illinois to UNC-CH. 



UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL 
Registration for Agents and Advisors 

Section 1: GENERAL INFORMATION 

A. Full name of registrant: 
(Last) (First) (Middle) 

B. Have you ever been known by any other name or surname (e.g., maiden name, etc.)? 

YES NO 

If yes, state all names used and when they were used: 

C. Name of Your Organization: 

D. Your Posflion or Title: 

E. Organization’s Address: 

Ci~riStateiZip Code: 

F. Work Phone: ( ) 

G. Fax: ( ) 

H. Your Date of Birth: 

I. Citizenship: 

Home Phone: ( ) 

E-mail: 

Birthplace: 

J. I am a certified agent, in good standing as of the date of the completion of this form, with the: 
(check all that apply and provide date of approval fi~r each) 

__ Major League Baseball Players Association, date of approval: 

I National Basketball Players Association, date of approval: 

I National Football League Players Association, date of approval: 

__ National Hockey League Players Association, date of approval: 

Other: , date of approval: 

Other: , date of approval: 

Section 2: EDUCATION 

A. Professional/Graduate School(s): 

(School) (City/State) (Degree) (Date Awarded) 



(School) 

B. Undergraduate School(s): 

(City/’State) (Degree) (Date Awarded) 

(School) (City/State) (Degree) (Date Awarded) 

(School) (City/State) (Degree) (Date Awarded) 

C. High School(s): 

(School) (City/State) (Degree) (Date Awarded) 

Section 3: CURRENT OCCUPATION/EMPLOYMENT 

A. I am currently (c’heck one or both): 

__ employed by the organization indicated in Section 1 of this form. 

Your Supervisor: 

Your Date of Employment (mont,~/year): 

Nature of Employment: 

Supervisor’s Work Phone: ( ) 

self-employed. 

Date of Self-Employment (monlh/year): 

Nature of Self-Employment: 

B. Please provide your employment history fbr the past five years in tile spaces provided below if all such infornkation is not 
included on the resume you are required to submit with this registration form: 

Employer Employer Address Employer Phone Dates of Employment 

Page { 



Section 4: LAWYERS!LAW GRADUATES 
(If you are not a lawyer/law graduate, please proceed to Section 5) 

A. Please list the jurisdictions in which you have been admitted to the Bar and the dates of admission: 

Jurisdiction Date of Admission Status 

B. If you have al\y applications for Bar admission currently pending, please state where you have applied and the status of 
that application: 

C. If you have ever been disbarred, suspended, reprimanded, censured, or othei~Tise disciplined or disqualified as an attorney, 
a member of any other profession, or a public office holder, please provide tile following information: 

Dates of Authority imposing 

Action Occurrence the Action Authority’s Address 

I). If any charges or complaints are currently pending against you regarding your conduct as all attorney, a member of any 
profession, or a public office holder, please provide the lbllowing inlbrmation: 

Charge/Complaint Pending 

Authority Considering 

file Charge/Complaint Authority’s Address 

E. Has your right to practice before any governmental office, bureau, agency, commission, etc. ever been disqualified, 

suspended, withdraw~ deified, or temfiuated? 

YES NO 

If yes, please explain flflly:. 

Page { 



Section 5: ALL APPLICANTS - PROFESSIONAL BACKGROUND 
(Lawyers/law graduates please answer these questions only as they relate to your profession in aw way other tMn already provided in 
Section 4) 

A. Please list any memberships that you have in business or professional organizations wtfich directly relate to your occupation 
or profession: 

B. Please list any occupational or professional licenses or other similar credentials (ie, Certified Public Accountant, Chartered 
Life Underwriter, Registered Investment Advisor, etc.) you have obtained other than college or graduate school degrees, 
including the dates obtained: 

C. If you have ever been denied an occupational or professional license, franchise or other similar credentials :for which you 
applied, please explain fully: 

D. Please describe and indicate "the status of any applications you currently have pending [’or an occupational or professional 
license, franchise or other similar credentials: 

Action 

E. If you have ever been suspended, reprimanded, censured, or othcrwise disciplined or disqualified as a member of any 
profession, or as a public office holder, please complete tile following: 

Dates of Authority imposing 
Occurrence the Action Authoritv’s Address 

Page { 



F. Please indicate file nature of any charges or complaints currently pending against you regarding your conduct as a member 
of any profession, or as a public office holder, and the name and address of the authority considering the charges or complaints: 

Charge/Complaint Pending 

Authority Considering 

the Charge/Complaint Authority’s Address 

G. Has your right to engage in any profession or occupation has ever been disqualified, suspended, withdrawn, or terrainated? 

YES NO 

If yes, please explain fully: 

H. Please list the state(s) in which you are currently registered or have applied to be registered pursuant to any state statutes 
regulating athlete agents or advisors. 

State Status of Registration 

I. If you have ever been disciplined or cited for a violation of a state statute regulating athlete agents, please complete the 
following: 

Complaint/Charge Date of Alleged Violation Result/Status of Investigation Authority Imposing the Action 

Section 6: ALL APPLICANTS - COMPLIANCE BACKGROUND 

A. If you have ever been involved in or accused of participating in any action alleged to have been in violation of the rules of the 
NCAA, any Conference, any university or college, any players association, and/or any sports club, league, federation, or team, 
please complete the :following: 

Complaint/Charge Date of Alleged Violation Result/Status of hwestigation Authorit~~ Imposing the Action 

Page { 



B. If you have ever been convicted of or plead guilty to a criminal charge, other than minor traffic violations, please complete 
the following: 

Date of 
Offense Conviction Criminal Authority Involved Punishment Assessed 

C. If you have ever been a defendant in any civil proceedings, including bal~ruptcy proceedings, in which allegations of fraud, 
misrepresentation, embezzlemem, misappropriation of funds, conversion, breach of fiduciary duty, forgery, or legal malpractice 
were nrade against you, please describe fully and indicate the date and results of the civil proceeding(s) in question: 

D. Please provide details if you have ever been adjudicated insane or legally incompetent by any court: 

E. If you were ever suspended or expelled from any college, university, law school, or graduate school, please explain flflly: 

F. If any surety or any bond on which you were covered has been required to pay any money on your behalf, please describe the 
circumstances fully: 

G. If there are any unsatisfied judgments of continuing effect against you (excluding alimony and child support), please explain 
fully: 

H. If you have been declared bankrupt, or been an owner or part owner of a business which was declared bal~krupt, please 
provide full details: 
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Section 7: BUSINESS SERVICES 

A. Please indicate the services that you/your organization offer to athletes (check all that apply): 

__ Contract Negotiation 

Tax Planning 

Investment Counseling 

__ Financial Plmming 

Estate Planning 

Grievance -Arbitration 

Other Services (please explain) 

__ Appearances/Endorsements 

__ Insurance Planning/Coverage 

B. Do you offer separate contracts [’or each service? 

C. Do you handle athletes’ funds? 

If yes, are you bonded? 

YES 

YES NO 

YES NO 

If you are bonded, please provide the following ilfformation about the bond: 

Amount of Bond Surety/Bonding Company Address 

NO 

D. Are you currently registered under tile Investment Advisor’s Act? YES NO 

E. If you assist players with securing the services that you do not provide, please provide the following i~fformation about the 
individnal(s)/firm(s) lo which you customarily refer players for each service: 

Individual/Firm Address Phone Services 

F. Do you receive a fee from any individnal(s)/firm(s) for referral? YES NO 

If yes, what is the basis of any fee? 
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G. Do you (a) have an ownerslfip interest in; (b) wholly or partially finance; or (c) directly or indirectly exercise a controlling 
influence over any firm or organization that provides the services that you do not provide?         YES             NO 

If yes, please identif)" each firm/organization and include the following information: 

FirnfOrganization Phone Services Provided 

Your Relationship 
Including Financial 
with the Firm/Organization 

Name 

H. Idemify all individuals/firms/organizations with whom you have an agreemem, understanding, or relationship of any kind 
(formal or informal) pursnam to which such individual, finn or organization solicits or recommends players to use your services: 

Compensation/Consideration 

Address Phone For SolicitatiolgReferral 

I. Idemify all individuals/firms/organizations whom you have provided any form of compensation or consideration (e.g., 
salary, fees, expenses, etc.) during the previous three years for efforts they have made to solicit, recommend or refer players 
to you or your organization: 

Compensation/Consideration 

Name Address Phone For Solicitation/Referral 

J. If you provide services in addition to contract negotiations services, indicate your cnstomary fees for each service. Specil~ 
whether lees are based on a percentage of the player’s salary negotiated, on his or her total income, on an hourly fee, or on some 
other arrangement. Indicate the relationship, if any, of such fees to the fees you charge for player contract negotiations and 
related services. 
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K. Do you bill the player fbr your expenses in connection with the services referred to in J? YES 

If yes, on what basis do you bill the player (e.g., itemize ore-of-pocket, daily rate, or other basis)? 

NO 

L. Do you allocate aw expenses among various clients? YES 

If yes, idenfi~ the expenses and describe your method of allocation: 

NO 

M. How and when are you paid? 

N. Who actually negotiates contracts on behalf of the athlete? 

O. What is the duration of the agreement between you and the athlete? 

P. What ff you or the aflfiete want to terminate the agreement? 

Q. What happens to the agreement if the athlete is waived from a team? 

R. Do you limit your number of clients? 

Please explain: 

YES NO 

Section 8: PROFESSIONAL SPORTS EXPERIENCE 

A. Please attach to this registration form a list of all athletes, coaches, and sport admi~fistrators that you represent or have 
represented in the past five years in contract negotiations. Please include on the list each person’s address, phone number, the 
dates of such representation, their sport, and the team(s)iorganization(s) involved. Please advise in a separate paragraph on the 
attachment whether special circumstances exist such that you prefer certain former clients not be contacted, and describe those 
circumstances. If any of your current clients expressly object to their address and telephone number being released, you may 
withhold this information with the tmderstanding that, on request of a University of North Carolina at Chapel Hill student- 
athlete, you will arrange for a client or an intermedia~" to contact the student-athlete or a University official for purposes of 
serving as a reference for 
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you. In all other cases, the :filing of this registration indicates that you agree that tile University of North Carolina at: Chapel Hill 
may comact anyone on your client list to discuss your contract: sen:ices as an agent. 

B. Please attach to this registration form a list of all athletes, coaches, and sport administrators you represent or have represented 
in the past five years for purposes other than contract negotiations (e.g., marketing and promotions, financial planning, etc.). 
Please include onthe list each person’s address, phone number, the dates of such representation, their sport, and the 
team(s)iorganization(s) involved. Please advise in a separate paragraph on the attachment whether special circumstances exist 
such that you prefer certain former clients not be contacted, and describe those circumstances. If auy of your current clients 
expressly object to their address aud telephoue uulnber being released, you may withhold this information with the 
understanding that, on request of a University of North Carolina at Chapel Hill student-athlete, you will arrange for a client or an 
intermediaDr to contact the student-athlete or a University official for purposes of serving as a reference for you. In all other cases, 
the filing of this registrationindicates that you agree that the UniversibT of North Carolina at Chapel Hill 1nay contact anyone on 
your client list to discuss your contract services. 

Section 9: RELATED BUSINESS AND PERSONNEL 

A. Please provide the requested information lbr each firm or organization with which you are currently affiliated and indicate 
where the business of representing professional athletes is customarily conducted: 

Name Address Phone Organizational Form* 

* sole proprielorship, corporalion, partnership, or other entity (specify) 

B. If any entry in 9A. above is a partnership, list the name of each partner below. If any entry in 9A. above is a corporation, list 
the name of each officer aud member of the board of directors. Please designate those partners, officers or members of the board 
of directors who customarily perform work for professional athletes: 
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C. List each person not named in 9B. on page 10 who: (a) has a significant ownership interest: in your firm or organization; (b) 
has wholly or partially financed your firm or organization (other than financing or credit extended in the ordinal3T course of 
business by lending institutions); or (c) directly or indirectly exercises or has the power to exercise a controlling influence over 
the management of your firm or organization: 

Name Address Phone Relationship* 

* describe the ownership interest, amount of financing, and/or basis of controlling interest 

D. Describe fully the nature of each of your firm(s) and organization(s) listed in 9A. on page 10: 

E. List each person employed by, volunteering for, consulting with, or interning for your current business and include the 
following information: 

Name Services Provided Training Experience Specialty 

Section 10: REFERENCES 

A. Please provide a list of three character references who are not related to you, not engaged in business with you, have known 
you for at least three years, and can attest to your character. For eack provide the i~fformation requested below: 

Name Address Phone Relationship 
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B. Please provide a list of at least two entities that can attest to your financial credit. For each financial reference, provide the 
infornration requested below: 

Organization Contact: Address Phone 

Section 11: MISCELLANEOUS 

Please include your representation contract, your resume and al\v other materials about you and/or your organization which you 
believe will benefit the University." of North Carolina at Chapel Hill student-athletes and the Agent & Advisor Program. 

Section 12: ACKNOWLEDGMENT 

I, (Full Name), hereby request registration with the University of North 
Carolina at Chapel Hill Agent & Advisor Program. 

Before completing and signing this registration fonrk I read the University of North Carolina at Chapel Hill Agent & Advisor Program 
Statement of Policy which was provided to me with this registration form and is incorporated herein by reference. I agree to be bound by 
and comply with tile policy. 

I also agree that all statements, agreements, and representations made ill tiffS application and its attachments are accurate as of my 
application date and are made for the benefit of the University of North Carolina at: Chapel Hill and its student-athletes, both present and 
fiiture, and that tile infornkation herein is public infornkation and may be provided by the University of North Carolina at Chapel Hill to its 
student-athletes, their families, and others. 

Registrant’s Name (Please Print) Dale 

Registrant’s Signature 
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From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Tuesday, October 9, 2012 4:26 PM 

mballen@ uncaa.unc.edu; athgaJlo@uncaa.unc.edu; Creech, Karlton W <kcreech@unc.edu>; Ille, Vince <ille@email.unc.e&~; 

bmille@uncaa.unc.edu; Montgome~, John R <imont@~mc.edu~; rstembache@~mcaa.unc.edu; Clint (’tickets) Gwaltney 

(cgwaltney@uncaa.unc.edu); Kirschner, Steve <stevekir~hner@unc.edu> 

Additional Executive Staff" Meeting Next Week 

Dear Executive Staff: 

There will be an additional executive staff meeting next week. Please add a meeting on Thursday, October 18 from 8:30am to 11:00am in the AD Conference Room 

to your calendars. The purpose of this meeting is for Cardinal Advisors to present unit management and reporting systems to you. 

Thanks. 

gubba 

Bubba Cunningham 

Director of Athletics 

The University of North Carolina 
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Fl’om: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Tuesday, October 9, 2012 10:48 PM 

Ille, Vince <ille@email.unc.edu~ 

Fwd: FORMAL NOTICE: Priority Registration for Spring 2013 

Are we on top of this? 

Bubba 

Sent from my iPhone 

Begin tbrwm-ded message: 

From: <no reply@nnc.edu> 
Date: October 9, 2012, 10:10:29 PM EDT 
To: <bubbac~email.mm.edu> 
Subject: FOR1VL~L NOTICE: Priority Registration for Spring 2013 
Reply-To: <11o reply~unc.edu> 

In December 2007 the Faculty Council of the University of North Carolina 

at Chapel Hill adopted a Policy for Priority Registration. The 

University. Registrar announces the membership of the Priority- 

Registration AdvisoU Committee and tim process and timeline for 

submitting requests tbr prioriU registration on beha] f of student 

groups FOR SPRING EARLY REGISTRATION. 

The official responsible tbr studems who are potentiaJly eligible lbr 
priority mgistmlion will send the Registrar an application form along 

with a list of students who are recommended for priority registration 

NOT LATER THAN FRIDAY, OCTOBER 19, 2012. Complete details are 

available on the Regifftrats website. 

http:i/registrar.unc.edu/regis~tmfion/registration- policies/priofiW- regis~tmtion- advisory- committee/ 

This email is sponsored by: Office of the University- Registrar 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, October 10, 2012 5:18 AM 

]lie, Vince <ille@email.unc.edu > 

Re: FORMAL NOTICE: Priority Registration for Spring 2013 

Wanted to be certain that you received this, Vince ~ hope you directly received it?!? 

Thanks, 
Larry 

>>> <no reply@unc.edu> 10/9/2012 10:10 PM >>> 

In December 2007 the Faculty Council of the University of North Carolina 

at Chapel Hill adopted a Policy for Priority Registration. The 

University Registrar announces the membership of the Priority 

Registration Advisory Committee and the process and timeline for 

submitting requests for priority registration on behalf of student 

groups FOR SPRING EARLY REGISTRATION. 

The official responsible for students who are potentially eligible for 

priority registration will send ttne Registrar an application form along 

with a list of students who are recommended for priority registration 

NOT LATER THAN Friday, October 19, 2012, Complete details are 

available on the Registrar’s website, 

http:/iregistrar.unc.edu/registrationiregistration policies/priority reqistration advisory committee/ 

This email is sponsored by: Office of the University Registrar 



F:rom: 

Sent: 

To: 

Subject: 

Tim Sabo <tsabo@uncaa.unc.edu> 

Wednesday, October 10, 2012 8:13 AM 

Creech, Karlton W <kcreech@unc.edu>; ]lie, Vince <ille@email.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Martina 

Ballen <mballen@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu>; Steve Kirschner 

< skirschner@uncaa.unc.edu > 

Late Night & Shaw 

All, 
Please let me know as soon as you can if you have any ticket needs for Late Night Friday or the exhibition game vs, Shaw 10/26, We’re trying to wrap up both of those events, 

Thanks. 

Tim 



From: 

Sent: 

To: 

Cc: 

Subject: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Wednesday, October 10, 2012 8:17 AM 

Ille, Vince <ille@email.unc.edu> 

Gallo, Jr., Larry A. <athgaJlo@emml.tmc.edtr’~ 

FB Schedule 

Vince, 

Let me and Larry know when you want to huddle up on FB Scheduling. I am in my office all morning. 

Rick 



From," 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Wednesday, October 10, 2012 9:28 AM 

ppogge@uncaa.unc.edu; Creech, Kaslton W <kcreech@unc.edu>; Ille, Vince <ille@email.unc.edu-~ 

Meeting mth Bubba 

Karlton, Paul, and Vince, 

Bubba would like to meet with you all (and me) regarding use of the 5th floor space in the Kenan Football Center on game day. What is your availability to meet 

this Friday, October 12 at 2:00pm? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

P2 b__n_..o_ _r.t_ 0__q._@. __u_.n__.c_:_.e__d_._u_ 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

C D Mock <cd@uncaa.unc.edu> 

Wednesday, October 10, 2012 1:11 PM 

Foster, Beverly B. < bbfoster@email.unc.edu > 

Mack, Ken <kmackQunc.edu>; Ille, Vince <ille@email.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu> 

RE: Faculty Athletics Committee 

Dr. Foster, sorry we have not gotten together yet; we need to do that sometime soon. I wanted to let you know about an event you might be able to attend as an introduction 
to our sport. On Monday, we are in the Pit on campus at noon. This is a huge promotion where we are rolling out a wrestling mat in the ~it and NASCAR driver Kevin Harvick 

is going to be present to watch our Blue White match. 

If you have a chance to stop by I know you will greatly enjoy it. Hopefully, the weather cooperates .... 

Regards, 

C.D. Mock 
UNC Head Wrestling Coach 

Carmichael Arena. Room 1251A 

PO Box 2126 
Chapel Hill. NO 27515 

(919) 962-5212 

> > > "Foster, Beverly B." < bbfoster@email.unc.edu > 9/7/2012 3:09 PM > > > 

Sounds good! 

Beverly B. Foster, PhD, RN 

Direcl:or, Undergraduate Program 

School of Nursing., {::B# 7460 

Carrington Halt 

The Universky of North Carolina at Chapel Hill 

Chapel Hill, NC 27599-7460 

Phone: 919 966-4995 

FAX: 9:19 843.-6212 

Emaih Bey Foster(~unc.edu 

From: C D Mock [mailto:cd@uncaa.unc.edu] 
Sent: Friday, September 07, 2012 3:03 PM 
To-" Foster, Beverly B. 
Subject: Re: Faculty Athletics Committee 
Dr Foster, great to hear from you. I am in PA this week recruiting. I and my staff look forward to your involvement in our program. 

C.D. Mock 

will be in touch. 

Sent from my iPhone 

On Sep 7, 2012, at 2:44 PM, "Foster, Beverly B." <bbfoster@email.unc.edu> wrote: 

Coach Mock, 

I am writing to introduce myself as a member of the Faculty Athletics Committee. As you can see from my signature below, am a faculty member in the 

School of Nursing and Director of our Undergraduate Program. I have had experience in the past on the Educational Policy Committee and on the 

Committee on Student Conduct. 

In an effort to get to know our varied sports teams a bit better, each of the FAC members will spend a little time learning more about one or more of our 

teams. I will be focusing on wrestling. I look forward to an opportunity to attend a practice or meet, talk with you and!or the other coaches and interact 

in any way that you feel might be helpful to me to gain a better understanding of the life of students participating on your teams. I look forward to 

hearing from you, and best wishes for a great weekend. 

Beverly B. Foster’, PhD, RN 

Director, Undergraduate Program 

School of Nursing, CB# 74.60 

Carrington Hall 

The Uniw:~rsity of North C~roliru~ ~I: Chapel Hill 

Chapel Hill, NC 27599.-7460 

Phone: 919 966-4995 

FAX: 919 843-6212 

Emaih Bey Foster@unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Woodard, Harold <harold woodard@unc.edtc, 

Wednesday, October 10, 2012 1:27 PM 

Ille, Vince <ille@email.unc.edu> 

RE: FORMAI, NOTICE: Priority Registration tbr Spring 2013 

gince, 

Yes, I am the person who must send the Registrar the application form and list of students. 

Jenn Townsend helped Robert put together those documents last year and is helping me with this semester’s process. 

I agree fully that yesterday’s meeting was quite helpful. 

Take care 

Harold 

..... Original Message ..... 
From: Ille, Vmce 
Sent: Wednesday, October 10, 2012 12:58 PM 
To: Woodard, Harold 
Subj ect: FW: FORIvIAL NOTICE: Priori~ Registration for Spring 2013 
Importance: High 

Harold, 

Are you the "official responsible for students who are potentially eligible for priority registration" who must "send the Registrar an application form along with a list of students who are 
recommended for priority registration NOT I,A’It~;R ~IIIAN FRIDAY, OCTOBER 19, 2012"? If not, can you please tell me who that might be so I can ensure this is sent for our student- 
athletes? 

I appreciated the discussion yesterday regarding the summer bridge program Thanks for your help. 

Vince 

..... Original Message ..... 
From: nobody@notil},.unc.edu [mailto:nobodv~notil\,.unc.edu] On Behalf Of no reply@unc.edu 
Sent: Tuesday, October 09, 2012 10:10 PM 
To: llle, Vmce 
Subj ect: FORN4~%L NOTICE: Priority Registration for Spring 2013 

In December 2007 the Faculty Council of the University of North Carolina at Chapel Hill adopted a Policy for Priority Registration The Umversity Registrar announces the membership of the 
Priority Registration Adviso~ Committee and the process and timeline for submitting requests for priority registration on behalf of student groups FOR SPRING EARLY REGISTRATION. 

’]7he official responsible for students who are potentially eligible ]2~r priori~ registration will send the Registrar an application form along with a list of students who are recommended for 
priority registration NO’]7 LATER THAN FRIDAY, OCTOBER 19, 2012 Complete details are available on the Registrar’s website 
http ://registrar unc. edu/registrati~n/registration-po~icies/priority-registrati~n-advisory-c~mmittee/ 

This email is sponsored by: Office of the University Registrar 



From." 

Sent: 

To: 

Co: 

Subject: 

Creech, Karlton W <kcreech@unc.edu> 

Wednesday, October 10, 2012 1:48 PM 

Creecl~, Karlton W <kcreecl~unc.edu>; Gwaltney, Clinton R <cgwaltne@email.unc.edu>; Ille, Vince <ille@emaJl.~mc.edu~; Steinbacher, 

Rick <ficksteJ~email.unc.edu>; Montgomery, John R <jmont@unc.edu~; Ballen, MaNna K <mballen@email.unc.edu>; Miller, Beth 

<beth@email.unc.edt~~; Gallo, Jr., Larry A. ~athgallo@email.unc.edu>; Kirschner, Steve <stevekirschner@unc.edu-~ 

No(ton, Molly < mbnol~n@emaJl.unc.edu> 

Knight Comnmission 

The two links listed below are from the Knight Commission meeting that took place this week in Washington, DC. 

I have asked Coye Copper to report to the Executive Staff on his research, as well as, a summary of the entire Knight Commission meeting. 

I am hoping to have Coyte scheduled for one of our upcoming Executive Staff meetings. 

Thanks. 

http:iiwww.knigh tc~mmissi~n.org/recent~news/777~october~9~2~12~governing~irnpact~high~financial-stakes~in~co~lege~sp~rts~highlighted~at-knight~: 

commission-meeting 
.h.~.t.t.p:~j../.~..w.~.k.~.n.~[g..h..t..c.~.~.~n?~..m..]~.s..s.!..~-n.:~.~.~g~!~g~Rd~f~/ 2 012 r e s e a r c hJ 2 012 k d__a___r_?_P_9_r__t__s__c_9__9_P_9-_-r- ~-e-_[g-h---t:-P--d-f 



Fl’om: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc~ 

Wednesday, October 10, 2012 1:55 PM 

Ille, Vince <ille@email.nnc.edu> 

RE: Meeting with Bubba 

Are you traveling with the team? If so, yes. Bubba isn’t flying to Miami until Saturday. 

From: Ille, Vince 
Sent: Wednesday, October 10, 2012 1:52 PN 
To: Norton, Molly 
Subject: RE: Meeting with Bubba 

Will we be on the bus or plane headed to Miami by 2? 

From: Norton, Molly 

Sent: Wednesday, October 10, 2012 9:28 AM 

To: ppogge@uncaa.unc.edu; Creech, Karlton W; Ille, Vince 
Subject: Meeting with Bubba 

Karlton, Paul, and Vince, 

Bubba would like to meet with you all (and me) regarding use of the 5th floor space in the Kenan Football Center on game day. What is your availability to meet 

this Friday, October 12 at 2:00pro? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Wednesday, October 10, 2012 2:22 PM 

Ille, Vince <ille@email xmc.edu> 

Re: FORMAL NOTICE: Priority Regi~xation for Spring 2013 

Thanks 

Bubba 

Sent from my iPhone 

On Oct 10, 2012, at 2:09 PM, ’Wince Ille" <ille@email.unc.edu> wrote: 

> Harold is on it. Thanks. 
> 

Original Message ..... 
> From: Ille, Vmce 
> Sent: Wednesday, October 10, 2012 2:02 PM 
> To: Woodard, Harold 
> Subject: RE: FORa~IAL NOTICE: Priority Registration for Spring 2013 
> 

> OK, thanks you Harold I appreciate all your help 
> 

Original Message ..... 
> From: Woodard, Harold 
> Sent: Wednesday, October 10, 2012 1:27 PM 
> To: Ille, Vince 
> Subject: RE: FORS~.L NOTICE: Priority Registration for Spring 2013 
> 

> Vince, 
> 

> Yes, I am the person who must send the Registrar the application form and list of students 
> 

> Jenn Townsend helped Robert put together those documents last year and is helping me with this semester’s process 
> 

> I agree fully that yesterday’s meeting was quite helpful 
> 

> Take care. 
> 

> Harold 
> 

Origina[ Message ..... 
> From: IHe, Vmce 
> Sent: Wednesday, October 10, 2012 12:58 PM 
> To: Woodard, Harold 
> Subject: }’~A;: FORMAL NOTICE: Priority" Registration ]i~r Spring 2013 
> Importance: High 
> 

> Harold, 
> 

> Are you the "official responsible for students who are potentially eligible for priority- registration" who nmst "send the Registrar an application fornr along with a list of students who are 
recorrmrended for priority registration NOT LATER THAN FRIDAY, OCTOBER 19, 2012"? If not, can you please tell nre who that might be so I can ensure this is sent for our student- 
athletes? 
> 

> I appreciated the discussion yesterday regarding the sumruer bridge program. Thanks for your help. 
> 
> Vince 
> 

> 

Original Message ..... 
> From: nob ody@notify.unc, edu [mailto:nobo d¥(~,notify. ~mc. edu] On B ehalf Of noreply @uric. edu 
> Sent: Tuesday, October 09, 2012 10:10 PM 
> To: Ille, Vince 
> Subiect: FORMAL NOTICE: Priority Registration for Spring 2013 
> 

> In Decenther 2007 the Faculty Council of the University of Nurth Carolina at Chapel Hill adopted a Policy for Priority Registration. The University Registrar announces the membership of 
the Priority Registration AdvisoU Committee and the process and timeline for submitting requests for priority registration on behalf of student groups FOR SPRING EARLY 
REGISTRATION. 
> 

> The official responsible for students who are potentially eligible for priority- registration will send the Registrar an application form along with a list of students who are reconmiended for 
priority registration NOT LATER THAN FRIDAY, OCTOBER 19, 2012. Conrplete details are available on the Registrar’s website. 
> http://registrar.unc.edu/registrati~n/registrati~n-p~icies/pri~ritv-registrati~n-advis~ry-c~nm~ittee/ 
> 

> 

> This email is sponsored by: Ofllce of the University Registrar 



FFOlII: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton~emaJl.unc.e&l> 

Wednesday, October 10, 2012 3:44 PM 

Creech, Karlton W <kcreech@unc.edu>; ppogge@uncaa.unc.edu; Ille, Vince <ille@emaJl.unc.edu"~ 

FW: Meeting with Bubba 

This Friday, OcLober 12 is not going to work for everyone’s schedule so I will be back in touch about scheduling this meeLing t:or some time next week. 

Th a nks~ 
Molly 

> > > "Norton, Molly" <mbnorton@email.unc.edu > 10/10/2012 9:27 AM > > > 

Karlton, Paul, and Vince, 

Bubba would like to meet with you all (and me) regarding use of the 5th floor space in the Kenan Football Center on game day. What is your availability to meet this 

Friday, October 12 at 2:00pro? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, October 10, 2012 4:09 PM 

Ille, Vince <ille@email.unc.edu > 

RE: FORMAL NOTICE: Priority Registration for Spring 2013 

10 4, Vince! 

> > > "Ille, Vince" <ille@email.u nc.edu > 10/10/2012 1:01 PM > > > 

I did and forwarded it ruth questions to Harold, Thanks Larry. 

From. Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent-" Wednesday, October 20, 2012 5:18 AM 

To-" Ille, Vince 
Subject: Re: FORNAL NOTICE: Priority Registration for Spring 2023 

Wanted to be certain that you received this, Vince ~ hope you directly received it?!? 

Thanks, 
Larry 

> > > <no replv@unc.edu> 10/9/2012 10:10 PM > > > 
In December 2007 the Faculty Council of the University of North Carolina 

at Chapel Hill adopted a Policy for Priority Registration, The 

University Registrar announces the membership of the Priority 

Registration Advisory Committee and the process and timeline for 

submitting requests for priority registration on behalf of student 

groups FOR SPRING EARLY REGISTRATION. 

The official responsible for students who are potentially eligible for 

priority registration will send the Registrar an application form along 

with a list of students who are recommended for priority registration 

NOT LATER THAN Friday, October 19, 2012. Complete details are 

available on the Registrar’s website. 

This email is sponsored by: Office of the University Registrar 



From: 

Sent: 

To: 

Subject: 

Attach: 

Joyce Dalgleish <joyced@uncaa.unc.edu> 

Wednesday, October 10, 2012 4:47 PM 

Ille, Vince <illeOemail.unc.edu > 

URGENT: EHS Orientation Training not completed 

Required Environment Orientation Training Letter_3.docx 

FORM IS ATTACHED THIS TIME! 
You are receiving the email because I have been contacted by Environmental Health and Safety because you are on the list of employees who have not completed the online 

safety orientation training as communicated in a menlo from EHS some time ago. In order to be in compliance with EHS and QSHA, please see the attached memo with the 

link for the on line trainh~g, it is not a long process, but is a requirement of your employment. This needs to be completed by each employee ASAP, otherwise we will be 

contacted by OSHA. 
If you have any questions about this please let me know. 

Joyce 



North Carolina OSHA regulations and University policies require that you complete safety 
orientation training appropriate to your work here at UNC. This training is mandatory for all full- 
time, part-time, and temporary employees, including student/federal work study employees. 
Training is easy to complete. If you have access to the intemet, take this training on-line at 
http://ehs.unc.edu; select Training and then go to "Online Orientation". Select the Work 
Environment that best describes your j ob activities. EHS will be automatically notified upon 
successful completion of the post test. 

If the link does not open properly you may type in the address in your web browser address box. 
Once you have typed it in and arrived at the EHS website, click on Workplace Safety in the box 
to the let~. Then click on safety trainings and then click online orientation. Select the orientation 
that best fits your job description. After reading the modules, be sure to take the test to receive 
credit for the training. 

All of the following training is online. 

If you are unsure which work environment you fall under, review the descriptions below and 
select the one that most closely describes your job activities. 

Laboratory Environment: Work activities in laboratories in which chemicals, radioactive 
materials or biological agents are used or stored. 

Clinic Environment: Duties involving patient contact or closely associated activities at ACC, 
SHS, UNCH, etc. 

Office Environment: Work activities in an office environment, academic classroom, or library. 

Support Services Environment: Work Activities involving Public Safety, Housekeeping, or 
Animal Handling. 

IMAC Environment: Duties involving industrial, maintenance, and construction work. 

For additional classroom dates, go to ehs.unc.edu and select Workplace Safety, then Safety 
Training, then Instructional Led Courses. 

Please make sure that you complete your training as soon as possible either on-line or by 
attending an instructor-led class. Under the Enforcement Policy, EHS will be reporting 
compliance status to Deans, Directors, and Department Heads. 

Safety orientation training is important for your safety as well as others. 

Department of Environment, Health, and Safety 
University of North Carolina at Chapel ttill 
! 120 Estes Drive Ext., CB# 11650 
Chapel Hill, NC 27599-1650 





F:rolTl: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, October 10, 2012 5:00 PM 

]lie, Vince <ille@email.unc.edu > 

Re: Risk Management 

Sounds great, Vince. Twill call Will so that we proceed in a direction approved by General Counsel. 

> > > "Tile, Vince" <ille@email.u nc.edu > 10/10/2012 2:59 PM > > > 
Paul, 

Regarding our conversalion yesterday about dep~xtmental risk management, please initiate efforts as soon as possible with our purchasing staff’and Will Tricomi to 
establish a contractual arrangement ruth Risk Mm~agement Associate~ Inc. If you have may questions or need additional infonnation, please let me know. Thanks tbr 

your help. 

Vince 



From: 

Sent: 

To: 

Co: 

Subject: 

Creech, Karlton W <kcreech@unc.edu> 

Wednesday, October 10, 2012 5:40 PM 

Creech, Karlton W <kcreech@unc.edu>; Gwaltney, Clinton R <cgwaltne@email.unc.edu>; Ille, Vince <ille@emaJl.tmc.edu% Steinbacher, 

Rick <rickstei@emaJl.unc.edu>; Montgomery, John R <jmont@unc.edu% Ballen, MaNna K <mba]len@email.unc.edu>; Miller, Beth 

<beth@email.unc.edu% Gallo, Jr., I,arry A. <athgallo@email.unc.edu>; Kirschner, Steve <stevekirschner@unc.edu-* 

No(ton, Molly < mbnol~n@emaJl.unc.edu> 

Collegiate Athletics Leadership Syanposium - CALS 

Executive Staff, 

Carolina Athletics will be serving as the host institution for the 2012 Collegiate Athletics Leadership Symposium on October 21st-23rd . 

Bubba hosted this event at Tulsa last year, and is looking forward to hosting this year’s event here in Chapel Hill. 

Executive Staff members are invited to be full participants in the Symposium. Please let me know your availability to attend the full Symposium, or specific 

individual sessions if you can’t be there the entire time. 

Below is a link to the CALS website where you can find the full agenda. 

h ttp:!iwww, adsy mpo s i!Jm_!J sJ 

Let me know if you have any questions about the event. 

Thanks, 

Karlton 



Sent: 

To: 

Subje~¢: 

Attach: 

Farmer, Stephen M <sfanner@admissions.unc.edu> 

Thursday, October 11, 2012 6:52 AM 

Ille, Vince <ille@email.unc.edu>; Cunningham, Bubba <bubbac@email.unc.edu>; Kirschner, Steve <stevekirschner@unc.edtc" 

Revi~d Column 

Draft 10.docx 

Dear Bubba, Vince, and Steve: 

Thank you for reading a previous draft of this column. As you’ll see, I’ve tried to revise it in light of excellent advice that some members of the faculty have offered. Any 

shortcomings that remain are of course my responsibiD.-~ alone. 

If you should have any suggestions, or if you just think this whole idea is unwise or inadvisable, I would welcome your thoughts. If the column seems defensive, if it misstates 

or misleads, or if for any other reason it simply troubles you, I would be grateful to you for telling me. 

Regardless, thank you again and hope all three of you are well. 

Steve 



During my eight years as admissions director at UNC-ChapeI Hill, I have worked closely with 
the *\acuity of the University to develop and implement guidelines for the admission of student- 
athletes. I hope the following description will help fair-mit~ded readers understand what we do, 
how we do it, and why. 

In a typical year, the first-year class of 3,950 students at UNC includes young men. and women 
from every part of North Carolina, almost every state in the union, and more than 25 countries. 
These students include leaders, scientists, poets, mathematicians, entrepreneurs, and journalists. 
They include young men a~d women who have e~joyed almost eveu possible advantage ......... stable 
homes, steady incomes, strong schools ......... as well as those who have endured great poverty and 
deprivation. They also include students who have worked extraordinarily hard to develop their 
talent in a particular area--drama, music, and yes, athletics. 

Some of these students are so well-prepared that they will sail through Carolina, and would sail 
through any umversity, without seeming to break their stride. Others will struggle mightily but 
will ultimately succeed, earning their degrees and transforming their lives, h~ my experience, it 
is relatively easy to pick the former but much harder to pick the latter. Yet the difficult choices 
are worth making, because talented students who have the grit to triumph despite tough circum- 
stances have much to teach their classmates and all of us. 

No! ail !he ~tud~fiig w~ adm i~ !big way haw gate,cried Some were unable, despite 
their best efforts, to pass their courses and earn their degreeso Others decided to postpone %rmaI 
education so tt~at they could earn fl~eir living playing professionally. Still others cut comers they 
should not have cut and were asked to leave. 

But most of these stude~,ts have ~ii}i~ g~ad~ia~d o~ m~d~ ~i~dy lpi~gi~ ~ow’ad~ ih~ii d~gi~K 

at~d they have done so by working itmredibly hard ......... perhaps harder than most of us will ever 
work at anything in our Iiveso These students, in my view, deserve to be celebrated, not dispar- 
aged as excei_mc ns or stigmatized by" the poor choices of others. 

We have always done our best to learn from both groups of students--from those who have suc- 
ceeded and those who have not. We are doi~g so ~mw. The changes in athletics admissions that 
Chancellor Thorp recently mentioned are the product of a close and cot~structive dialogue be- 



tween faculty and staff in admissions and athletics. We believe these changes vdll help us get 
better. 

But we also believe there should continue to be a place at UNC for student-athletes whose talem 
and determination to overcome obstacles can inspire us all o And apparently we are not alone in 
this belief. 

Of the football players recommended for admission by the faculty committee over the last five 
years, more than half were offered scholarships by top-30 punic or priw~te u~iversities. Three- 
fourths were offered scholarships by one of these schools or by other public universities in North 
Carolina. 

We will always work hard to improve. But we stand behind these students and the process that 
led them to join us. 



FFOlII: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton~emaJl.unc.e&l> 

Thursday, October 11, 2012 8:17 AM 

Creech, Karlton W <kcreech@unc.edu>; ppogge@uncaa.unc.edu; Ille, Vince <ille@emal.unc.edm~ 

Meeting with Bubba Re: use of 5th floor space in Kenan FB Center on game day 

Kadton, Paul, and Vince, 

Would ne×t Thursday, October 18 at 3:00pro work for you all to meet with Bubba? 

]h a F~ ks~ 

MoNy 

From: Norton, Molly 

Senti Wednesday, October 10, 2012 3:44 PM 

To: Creech, Karlton W (kcreech@unc.edu); ppogge@uncaa.unc.edu; ille@unc.edu 

Subject: FW: Meeting with Bubba 
This Friday, October :1.2 is not going to work for everyone’s schedule so I win be back in tmJch about scheduling this meeting for some time next week. 

Thanks, 

Molls, 

> > > "Norton, Molly" <zLb_[?__o__r__t_Q_r_!_@_e__r[_!_a__[[:_u__[Lc_g__d___u_.> 10/10/2012 9:27 AM > > > 

Karlton, Paul, and Vince, 

gubba would like to meet with you all (and me) regarding use of the 5th floor space in the Kenan Football Center on game day. What is your availability to meet this 

Friday, October 12 at 2:00pro? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director gubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Thursday, October 11, 2012 9:56 AM 

Steinbacher Rick (mktg) <rsteinbache@uncaa.unc.edu>; Ille, Vince <ille@emaiLunc.edu>; Gallo Larry -~fl~gallo@uncaa.unc.edu> 

Fwd: The Winthrop Note: 7 Facts about DII ADs, Coaching Turnover’s Effect on Attendmace & More! 

FYI 

Bubba Cunningham 

Director of Athletics 

Universib, ofNorfll Ca~rolina 

Begin tbrwasded message: 

Frora: WinAD <kevina)~_elli ence.com> 

Date: October 1, 2012, 6:58:39 AM EDT 

To: Bubba <bubbac(~unc.edu> 
Subject: The Whithrop Note: 7 Facts about DII ADs, Coaching Turnover’s Effect on Attendance & More! 

Reply-To: WinAD <kevin~winthropintelli~ence.com > 

College Football Non-Conference Scheduling: Risk and 
Reward 
By: Drew Homa 

With the decision to go to a 4-team playoff starting with the 2014 season, it seems that college football 

is giving more teams a shot at the national championship In some ways, this is true - a 4-team playoff 

does include twice as many teams as the current 2-team playoff that the BCS technically consists of 

How those four teams are going to be selected will be debated and finalized in the next year or so, but 

do the impending changes mean that teams need to radically rethink their scheduling philosophy? 

~.~.#..g~!~t:~. 

Wh~ AD, now with D-11 
Data 

Win AD’s ~o.{!q.~#.~.~:~kb:~e. 

and Fiaaaeial ~af~base now 

include 

D-II Universities! 

"As it relates to technology Takes on Scheduling: 

and strategic decision 

making, Win AD is the best ¯ Football F~la,~gL~ff 

investment we’ve made in Oo~ld Affect e,{~,~° 

the last decade" ¢oefere~ce 

- John Mocek Schedule~ 

Senior Associate A.D. for ¯ Schedalie~ !a 

Finance & Administration #y.~g~.!~’!.~L~ct.f.£~’..8#.@.A 

University" of Texas at 
A~?.!~!~.~.!f[~.~Z 

Arlington ¯ Q~?~YLSt#t~..V£o.t~?#.!! 

.~f~.~.~.o..m.!~,. 



Nebraska to 

Coaching Tumover’s Effect on 

Attendance and Win~ing Percentage 

By: Jacob Feldman, Harvard University 

Itwas all going so wee The Hawaii men’s 

basketball team had just finished its eighth 

straight winning season after another year of 

strong attendance. But then Iongtime coach 

Riley Wallace left. And it all came apart. 

B.~.~.4..~!~.~:~. 

Coaching Tumover’s Effect on Style 

of Play 

By: Jordan Sperber, Villanova University 

In a recent ~ we examined coaching 

turnover’s effect on both winning percentage 

and attendance and found that many top mid- 

major men’s college basketball programs 

struggle to succeed in the immediate aftermath 

of a coach change¯ 

Realigl~ment Ratings h~dex Part II: 

Assessh~g NCAA Conference 

Realignment iN the B;~lountain West & 

Big t2 

By: G.K. Nwosu 

Conference realignment has arguably been the 

talk of intercollegiate athletics over the last two 

to three years. With the topic as ubiquitous as it 

has been, we found it an appropriate area for 

research and developed the Realignment 

Rating Index (RRI) as an instrument to 

measure several factors impacted by 

realignment at individual institutions, as well as 

their respective conferences 

i%i 

Seven Facts About Division I1 ADs 

We searched for commonalties in the 

backgrounds of the most successful DII Athletic 

Directors (our sample focused on the ADs of 

the top 30 ranked universities in the Directors’ 

Cup). Here’s what we found. 

~:~..~@~. 

We have added 3O~OOO co~t~-a~’i:s across the entire athletic system to help empower 
your decision making in 2012. Ci’.eck it out i:o see for vo~r~elf, 

To i{arl~ r~lore abet:i: Wh’; qD c’ol~L~¢;i: Kevin Barefoot ~i: 800-218-2280 or 

Kevi:~.~Winthro:o{n~eiliee:-:ce.com el- dsi.: i;s o::lh:e" a~, v,q:~.thi’o:oh’~i:eilicl.ence.con-:,’ 

You: ~e Ie~;e:d:’~9 t:his emsil :wwslet4e: co:_::tess’ of ~,"j.~z[Ij!jj£~p 
].Qy.~-.,,jjk-4el-~ce. ~~ieat-<: use Liq<::$e iil-~k,; Lo ,.’h<sr’::;e ~<oLi: 
~J!.-’?d!-B-.-’-iC---II!!! I ::-iI:@~"-].i..I.~d.!.-’----’!IBb’3]Lq!. 

[ .................. ]I .... ] 





From: 

Sent: 

To: 

Subject: 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Thursday, October 11, 2012 11:45 AM 

Ille, Vince <ille@email.unc.edu > 

Admissions sub-committee 

Hi, 
I meant to talk to you last night about the Admissions Sub Committee meeting on October 31st. Do you have a chance to talk about it sometime soon? 

I would call you, but your office number seems to be highly classified! I can’t find it anywhere and no one seems to have it. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Best, Kevin S. <kevinbest@unc.edu> 

Thursday, October 11, 2012 1:44 PM 

Harry Minium <harry.minium@pilotonline.com> 

Re: Kevin, this is from Harry Minium at The Virginian-Pilot in Norfolk 

Harry, 

I got your email at this address today. 

Yes, Carolina and Old Dominion have had discussions about a football game next season. At this time, I do not have any further details. 

Kevin 

From: Harry Minium <harry.minium@pilotonline.com> 

Date: Wednesday, October :10, 2012 2:55 PM 

To: Kevin Best <kevinbest@unc.edu> 

Subject: Fwd: Kevin, this is from Harry Minium at The Virginian-Pilot in Norfolk 

I wasn’t sure that I sent this to the correct email address so I am re-sending it. 

Thanks much, 

Harry 

.......... Forwarded message .......... 

From: Harry Minium <harry.minium@pilotonline.com> 

Date: Wed, Oct 10, 2012 at 12:03 PM 

Subject: Kevin, this is from Harry Minium at The Virginian-Pilot in Norfolk 

To: kbest@uncaa.unc.edu 

Kevin, 
I cover Old Dominion University football for The Pilot. 

Yesterday, the web site www.fbschedules.com indicated that it is likely that Carolina will host ODU’s football team next season. ODU athletic officials won’t comment about their 

schedule for next season until a contract is signed. However, I’m hearing rumblings from some Carolina alumni here that the two schools are talking about a game. There’s also 

been some chatter on fan message boards. 

Can you confirm that UNC and ODU have been talking about a game and if so, has an agreement been reached and a contract been signed? 

I’m sure you know this already.., adding an FCS opponent probably is not a big deal to your fans or to the media in the Triangle, but it is a HUGE deal in Norfolk, Va. It would be 

ODU’s first game against an FBS program and would come against a program with deep ties and a huge fan base in our region. It is a front-page story for us. 

Thanks much, 

Harry Minium 

757-508-8011 



From: 

Sent: 

To: 

Subject: 

Steinbacher, Rick <rickstei@email.unc.e&l> 

Thursday, October 11, 2012 2:16 PM 

Cunningham, Bubba <bubbac@email.unc.edu-~; Kirschner, Steve <stevekirsclme@unc.edu>; Ille, Vince <ille@email.unc.edu>; Davis, 

Nancy K <nm~cy davi@unc.edu>; Best Kevin S. <kevinbesV~:unc.edu-~ 

I:W: op-ed article 

F¥1 

From: Cairns, Bruce A 
Sent: Thursday, October 11, 2012 1:19 PM 

To: Steinbacher, Rick 
Cc: Carroll, Mary Margaret 
Subject: FW: op-ed article 
FYI, see below...The Op-Ed will run tomorrow- we will see what happens. Thanks again for your help..BAC 

Bruce A. Cairns, MD 
Director North Carolina Jaycee Burn Center 
John Stackhouse Distinguished Professor of Surgery/Microbiology and Immunology 
University of North Carolina School of Medicine 
101 Manning Drive 
Chapel Hill, NC 27514 

Phone: (919) 966-3693 
Fax: (919) 966-5732 
For appointments, scheduling, problems, etc: 
Kenyetta Farrington (kenyetta...farringtonCo~med.unc.edu) 

Administrative Coordinator 

From: Torrey, Allen [atorrey@newsobserver.com] 
Sent: Thursday, October 11, 2012 12:56 PM 

To: Cairns, Bruce A 
Subject: op-ed article 

Dr. Cairns....Your article will be on our Friday op-ed page. Best wishes, Allen Torrey 



From: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

Creech, Karlton W <kcreech@unc.edu> 

Thursday, October 11, 2012 2:47 PM 

Creech, Karlton W <kcreech@unc.edtr>; Gwalmey, Clinton R <cgwaltne@email.unc.edu>; Ille, Vince ~<ille@emml.tmc.edtr>; Steinbacher, 
Rick ~<rickstei@email.unc.edu>; Montgomew, John R <jmont@unc.edtr>; Ballen, MaNna K <mbaJlen@email.unc.edu>; Miller, Beth 
<beth@email.unc.edtr>; Gallo, Jr., Larry A. ~athgallo@email.unc.edtr>; Kirschner, Steve <stevekirschner@unc.edu> 

No(ton, Molly < mbnol~n@emaJl.unc.edu> 

Executive Stall’Meeting 10/15/12 

Executive Stalt’Agenda 10-15 - 12.docx 

Attached is our agenda for Monday’s Executive Staff meeting. 

Thanks, 

KC 



AGENDA 
Executive Staff Meeting 

Monday, October 15, 2012 

9:00 a.m. 

1. Welcome and Agenda Review (5 minutes, 9:05am) 

2. Knight Commission Report - Coyte Cooper and Erianne Weight (30 minutes, 9:35am) 

3. ACC Meeting Update - Bubba Cunningham (5 minutes, 9:40am) 

4. Cardinal Advisors- Karlton Creech (5 minutes, 9:45am) 

5. Current Topics (15 minutes, 10:00am) 

1 

Closing 

[] Next meetings- Thursday, October 18th, 8:30am with Cardinal Advisors 

Monday, October 22nd, 9:00am 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Thursday, October 11, 2012 4:52 PM 

rsteinbacher@uncaa.unc.edu; Ille, Vince <ille@email.unc.edu>; athgaJlo@uncaa unc edu 

Northwestern 

Steiny, Vince, and Gallo, 

I talked with Steve Green at Northwestern today, on behalf of Jim Phillips, and they’re going to get back to us early next week about a possible home & home or 4 

game series. 

Thanks. 

Bubba 

Bubba Cunningham 

Director of Athletics 

The University of North Carolina 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Thursday, October 11, 2012 4:54 PM 

Cunningham, Bubba <bubbac@email.unc.edu>; ]lle, Vince <ille@email.unc.edu>; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu > 

Re: Northwestern 

Terrific!! 

> > > "Cunningham, Bubba" <bubbac@email.unc.edu> 10/11/2012 4:52 PM > > > 

Steiny, Vince, and Gallo, 
I talked with Steve Green at Northwestern today, on behalf of Jim Phillips, and they’re going to get back to us early next week about a possible home & home or 4 

game series. 

Thanks. 

Bubba 

Bubba Cunningham 

Director of Athletics 

The University of North Carolina 



From: 

Sent: 

To: 

Subject: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Thursday, October 11, 2012 4:59 PM 

Cunningham, Bubba <bubbac@email.unc.edu>; Ille, Vince <ille@email.unc.edtr~; Larry Gallo <athgallo@uncaa.unc.edu> 

RE: Norfllwestem 

Great, thanks for the update. 

Rick 

From= Bubba Cunningham [mailto:bubbac@email.unc.edu] 
Sent= Thursday, October 11, 2012 4-:52 PM 
To: [lie, Vince; Steinbacher, Rick; Larry Gallo 
Subject= Northwestern 

Steiny, Vince, and Gallo, 

I talked with Steve Green at Northwestern today, on behalf of Jim Phillips, and they’re going to get back to us early next week about a possible home & home or 4 

game series. 

Thanks. 
gubba 

Bubba Cunningham 

Director of Athletics 

The University of North Carolina 



From: 

Sent: 

To: 

Subject: 

Matt Terrell <mtenell@unc.edu> 

Thursday, October 11, 2012 8:39 PM 

Ille, Vince <ille@emaJl.unc.edu>; Creech, Karlton W <kcreech@unc.edu> 

Duke ttosts Student-Athlete Career Networking Forum - Duke University Blue Devils] Official Athletics Site - GoDuke.com 

Ingesting concept at Duke 

http:/?w~a~v.goduke.col~’ViewArticle.dbml?SPSID 67637&SPID 7630&DB LANG C&ATCLID 205710019&DB OEM I13-4200 

- Matt 

Matt Terrell 
The Rams Club - The Universi~- of North Carolina 

Sent ficom my iPad 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Polk, Barbara Jo <bpolk~admissions.unc.edn> 

Thursday, October 11, 2012 10:23 PM 

Ille, Vince <ille@email.unc.edu> 

Farmer, Stephen M <sth~me@admissions.unc.edu> 

Faculty review 

Vince, 

Am I correct in thinking that the early signing date is November 14th? If so, we t~ave b~vo sub-committee meetings before that date: October :31 and November 7. 

Can we hold the actual cases until November 7 or do we need to schedule some for the October 3:1 meeting7 Do you know how many we should expect to 
consider? I’ve heard from baseball that they may have two and men’s basketball may have ~,~o.(l’ve reminded both teams that Ney need to talk with you betbre 
we move fols~’ard w~th tt~e facul~" review.) ~’e tt~ere others that you are aware o~? 
i’ll be in the ottlce most of the day tomorrow so feel t~ee to gWe me a call ~fyou would rather discuss this by phone, 
Thanks ~br the help. 
t~arbara 



Fl’om: 

Sent: 

To: 

Subject: 

Polk, Barbara Jo <bpolk@admissions.unc.edn> 

Thursday, October 11, 2012 10:32 PM 

Ille, Vince <ille@email.nnc.edu> 

RE: Faculty review 

VJnce, 

Early next week works. "Facn]~’ re,Jew" is the same thing as the old "eomn~ittee review". 
1’II be in the office on Monday until 3;00 and Tuesday..Thursday. I’m supposed to be out of the office October’ I9-27 for busJness-.related travel. If that 
materializes, yoa can always reach me on my cell. 
Safe travels this weekend, gring back a W. 
Barbara 

From: Ille, Vince 
Sent: Thursday, October 11, 2012 10:27 PM 
To: Polk, Barbara Jo 
Subject: RE: Faculty review 
Barbara, 

We probably need to discuss this. I need to be more clear on what we metal by "facnlb~ review" mid the difl’emnce(s), if any, between that and the former "committee 

case." I’ll tl7 to call you tomonow but I have early meetings then travel with football. It may be early next week’? Thanks for your help. 

VilEe 

From: Polk, Barbara Jo 
Sent: Thursday, October 11, 2012 10:23 PIH 
To: Ille, Vince 
Cc: Farmer, Stephen M 
Subject: Faculty review 
Vince, 

Am ] correct in thinking that the early signing date is N ovember ]4d>? If so, we have [wo sub<onnnittee meetings before that date: October 3? and November 7, 

Can we hold the actual cases until November 7 o17 do we need to schedule some for the October 31 meeting? Do you knox,# how many we should expect to 
consider? I’ve t~eard from baseball that they may have two and meals basketball may have ~o.(I’ve reminded bott~ teams that tt~ey need to talk with you befbre 
we move forward with the faculty review.) Are there other’s that you are aware off 
I’lI be in the office most of the day tomorrow so feel fl’ee to give me a call if you would rather discuss this by phone. 
Thanks for the help, 
Barbara 



From: 

Sent: 

To: 

Subject: 

Farmer, Stephen M <sfa~mer@admissions.unc.edu~ 

Thursday, October 1 l, 2012 11:07 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Revised Column 

Vince, thank you very much. 

I’ve revised one of the paragraphs as follows (the change is in the last sentence): 

Not all of the students we have admitted in this way have succeeded. Some were unable, despite their best efforts, to pass their courses and earn their degrees. Others 
decided to postpone formal education so that they could earn their living playing professionally. Still others behaved in ways that they and we regret. 

As for the section about the other schools that have offered to welcome these same students, I’m inclined to think that it strengthens our case. At the same time, rd be 
glad to consider leaving it out. 

If you have a chance tomorrow and would like to talk, please feel free to give me a call: 919-966-3992. Regardless, thank you again. 

Steve 

From: llle, Vince 
Sent: Thursday, October II, 2012 I0:01 plVl 
To: Farmer, Stephen M 
Subject: RE: Revised Column 

Steve, 

Thank you tbr sharing your &all It is my personal opinion that your communication is an excellent and accurate de~ripfion of our institution’s efforts in admissions. My 

perspective covers a much shorter time firame than others here, but you, Barbara, and your stall’have my full confidence and support. 

I’ve highlighted only a couple of sections on the attached drat:t that make me pause. They concern me oNy because of the ease with which they cma be tmI~Jrly 
misrepresented by others with an agenda. I’ve seen so much of that in my eleven weeks here. I would be hapw to discuss this ruth you if you think it might be helpful. 

Thmlks for all you and your stalt’do for the students and programs at UNC. 

Vince 

From: Farmer, Stephen M 
Sent: Thursday, October 11, 2012 6:52 AM 
To: 111e, Vince; Cunningham, Bubba; Kirschner, Steve 
Subject: Revised Column 
Dear Bubba, Vince, and Steve: 
Thank you for reading a previous draft of this column. As you’ll see, I’ve tried to revise it in light of excellent advice that some members of the faculty have offered. Any 
shortcomings that remain are of course my responsibility alone. 
If you should have any suggestions, or if you just think this whole idea is unwise or inadvisable, T would welcome your thoughts. If the column seems defensive, if it misstates 
or misleads, or if for any other reason it simply troubles you, I would be grateful to you for telling me. 
Regardless, thank you again and hope all three of you are well. 

Steve 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Friday, October 12, 2012 4:37 AM 

Cunningham, Bubba <bubbacQemail.unc.edu>; Ille, Vince <illeQemail.unc.edu>; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu > 

RE: Northwestern 

Great contact, Vince ~thanks. 

> > > "Ille, Vince" <ille@email.u nc.edu > 10/11/2012 8:11 PM > > > 

That’s great. I worked with Steve Green for 5 years. He was Associate AD for Business for Rick Taylor, the AD who hired me there too. Steve went with Rick to 

Northwestern when Rick took the AD job there. If I cml help, please let me know. 

From: Cunningham, Bubba 
Sent: Thursday, October 11, 2012 4:52 P! 
To: rsteinbacher@uncaa.unc.edu; Ille, Vince; athgallo@uncaa.unc.edu 
Subject: Northwestern 

Steiny, Vince, and Gallo, 

I talked with Steve Green at Northwestern today, on behalf of Jim Phillips, and they’re going to get back to us early next week about a possible home & home or 4 

game series. 

Thanks. 

Bubba 

Bubba Cunningham 

Director of Athletics 

The University of North Carolina 



FFOlII: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@emaJl.unc.edu> 

Friday, October 12, 2012 8:06 AM 

Ille, Vince <ille@email.unc.e&P 

RE: Meeting with Bubba Re: use of 5th floor space in Kenan FB Center on game day 

Th a n ks ! 

From; Tile, Vince 
Sent; Thursday, October 11, 2012 9:30 PM 
To: Norton, Molly 
Subject; RE: Meeting with Bubba Re: use of 5th floor space in Kenan FB Center on game day 

That works for me. Please just let me know. Thanks Molly. 

From; Norton, Molly 
Sent: Thursday, October 11, 2012 8:17 AM 

To: Creech, Karlton W; ppogge@uncaa.unc.edu; llle, Vince 
Subject: Meeting with Bubba Re: use of 5th floor space in Kenan FB Center on game day 
garlton, Paul, and Vince, 

Would ~e’,<l: "[’hursdag, October 18 at 3:00pro work [or you all to m e~-’_d: with Bubba? 

]’h a F] ks~ 

Molly 

From; Norton, Molly 
Sent; Wednesday, October :tO, 2012 3:44 PM 

To; Creech, Karlton W (kcreech@unc.edu), ppogge.@uncaa.unc.edu; ille@unc.edu 
Subject: FW: Meeting with Bubba 

This ir:riday, C)cl:ob~-_~r :1.2 is not going to work [or ~-:weryone’s schedule so I will be back in touch about scfu-_~duling this m~-_~e~:ing For some time next week. 

Thanks, 

Molly 

> > > "Norton, Molly" <El .b_r?._o_rt_or_L@_Ln_]a_[[:_u_[?c_._e_.d__u_.> 10/10/2012 9:27 AM > > > 

Karlton, Paul, and Vince, 

Bubba would like to meet with you all (and me) regarding use of the 5th floor space in the Kenan Football Center on game day. What is your availability to meet this 

Friday, October :12 at 2:00pro? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2:126 

Campus Box 8500 

Chapel Hill, NC 275:15 

9:19-962-8200 (phone) 

9:19-962-7490 (fax) 

n_~ b_ _n_ .o_ _ r_ _t o__n___@__u_.9_ c_:_ @__u_. 
(-:,,a ~-Ieels ! 



FFOlII: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@emaJl.unc.edu> 

Friday, October 12, 2012 8:11 AM 

Creech, Karlton W <kcreech@unc.edu>; ppogge@uncaa.unc.edu; Ille, Vince <ille@email.unc.edu* 

RE: Meeting with Bubba Re: use of 5th floor space in Kenan FB Center on game day 

Kadton, Vince, and Paul, 

This meeting has been confirmed for Thursday, October I8 at 3:00pro in the AD Conference Room. 

Thanks, 

Molly 

From: Norton, Molly 
Sent: Thursday, October 11, 2012 8:17 AM 
To: Creech, Karlton W (kcreech@unc.edu); ppogge@uncaa.unc.edu; ille@unc.edu 
Subject-" Meeting with Bubba Re: use of 5th floor space in Kenan FB Center on game day 

Karlton, Paul, and Vince, 

Would he’,d: [hursdav, October 18 at 3:OOpm work for you aJl to meet with ~3ubba? 

Thanks, 

Molly 

From: Norton, Molly 
Sent: Wednesday, October 10, 2012 3:44 PM 
To: Creech, Karlton W ( . _k_ _c_ _r_ _e_ _e_ ._ _c_ [ ]_@_ _u_ _ _n_ _c_ :_ _e_ _d_ _ _u_ ) ; p_p___o_gg__e__,r@__u_t]__c__a__a__~_u__t]_c__:_e__c_l__u_; !!]_e_.__@__u__t]_c__:_e_~!_u_. 
Subject: FW: Meeting with Bubba 

This Friday, October 12 is not going to work for everyone’s schedule so I will be back in touch about scheduling this meedng t:or some time next week. 

Th a n ks, 

Molly 

> > > "Norton, Molly" < mbnorton@emaikunc.edu > 10/10/2012 9:27 AM > > > 

Karlton, Paul, and Vince, 

Bubba would like to meet with you all (and me) regarding use of the 5th floor space in the Kenan Football Center on game day. What is your availability to meet this 

Friday, October 12 at 2:00pro? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Friday, October 12, 2012 8:29 AM 

Ille, Vince <ille@email.~mc.edtr~; [,any GaJlo (athga]lo@uncaa.unc.edu); Steinbacher, Rick <dckstei@email.unc.edu> 

Creech, Karlton W <kcreech@unc.edu> 

Conference Call with Johnny Hams 

Vince, Larry, and Rick, 

Bubba spoke with Johnny Harris yesterday and Johnny would like to have a conference call on Monday, October 15 at 9:30am (Re: South Carolina football game in 

Charlotte). If you all could step out of the Executive Staff Meeting with Bubba at 9:30am on Monday, the conference call can take place in Bubba’s office. The call 

should only last for about 15 minutes. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnortonCc~unc.edu 



From: 

Sent: 

To: 

Subject: 

Ciocca. Mario F <ciocca@email.unc.edtr~ 

Friday, October 12, 2012 10:10 AM 

Ille, Vince <ille@email.unc.edu> 

RE: 10/9/2012 FAC Meeting 

Thanks Vince, I will get back to you 

Mario Ciocc;~, MD 

Di:’ector of Spoils Medicine 

University of Nortil C:aroiJna 

James A. Taylor Cs3mpu,s Hes311:h Set�ices 

CB# 7470 

Chapel HJEI, 1~2:27599-7,170 

Confidentiaii[y Notice: This e-mail message, including any a[~cilrrlents, is for the soie use of intended recipients) and may contain confidential ana privileged infomlation. Any unauthorized review, use; 

,:Jiscl,:?s~.lre or dislyibtitiorl is prohibil:e,’!,. If yoti are !lot the iRl:er!di;d recipieqt. }?li;;~se coRtact t!le sender Dy reply e-mail and desl:roy all copies of the original messa:~le 

From: Ille, Vince 
Sent: Wednesday, October 10, 2012 11:57 AN 
To: Ciocca, lario F 
Subject: 10/9/2012 FAC Neeting 
]Mazio, 
Attached are the exit interview;/sm-~eys that were referenced at the FAC meeting yesterday. Hope this helps mad please let me know if you need more information or 

have any questions. I would appreciate your thoughts on appropriate/best questions we should be asking student-athletes regarding sports medicine to generate the 

most useful feedback. 

Vince 



Polk, Barbara Jr <bpolk@admissions.unc.edu> 

Friday, October 12, 2012 10:42 AM 

Mike Fox ~ mtbx@uncaa.unc.edu> 

Ille, Vince <ille@email.unc.edu> 

RE: ILE: Pf~2, ADMIT LETTERS - BASEBAd~L 

[vlike, 

Is there a number th~tt goes with all the ~,lots you treed? 0 

BP 

From: Nike Fox [mailto:mfox@uncaa.unc.edu] 
Sent: Friday, October 12, 2012 10:39 AN 

To-" Polk, Barbara 3o 
Subject-" Fwd: RE: PRE ADNIT LETTERS - BASEBALL 

Barbara, 
I met with Vince Wednesday. According to him I have all the slots I need!!!! 

Mike 



From: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Friday, October 12, 2012 11:41 AM 

llle, Vince <ille@email.unc.edu>; Norton, Molly <mbnorton@email.unc.edu>; Steinbacher, Rick <rickstei@email.unc.edu> 

Creech, Karlton W < kcreech@unc.edu > 

Re: Conference Call with Johnny Harris 

Thank you, Molly. 

> > > "Norton, Molly" <mbnorton@email.unc.edu > 10/12/2012 8:28 AM > > > 

Vince, Larry, and Rick, 

Bubba spoke with Johnny Harris yesterday and Johnny would like to have a conference call on Monday, October 15 at 9:30am (Re: South Carolina football game in 

Charlotte). If you all could step out of the Executive Staff Meeting with Bubba at 9:30am on Monday, the conference call can take place in Bubba’s office. The call 

should only last for about 15 minutes. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

_n_~__b_.n__ .o_ r__t_o_._n__@.~ .n_ c_._ e__d__.u_. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtP 

Monday, October 15, 2012 8:56 AM 

Cline, Alexis L <Alexis Cline@unc.edu-~ 

Ille, Vince <ille@email.unc.edu-~ 

RE: confirming lunch 

Hi Alexis, 

Bubba and Vhsce will be there. Thanks for reconfirming, 

Ta ke ~,a re~ 

Molly 

From: Cline, Alexis L 
Sent: Monday, October 15, 2012 8:54 AM 
To: Norton, Molly 
Subject: confirming lunch 
3ust confirming lunch tomorrow (10/16) at the Carolina Club at 12:00 noon for Bubba, Vince, Bobbi Owen, 3onathan Hartlyn and Karen Gil. 
Thanks Molly 

Alexis 
Alexis Cline 
E×ecutive Assistant to the Dean 
University of North Carolina at Chapei Hili 
Coliege of Arts & Sciences, Dean B Office 
205 South Building 
Chapel Hill; NC 27599 

(919) 962-3082 



~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

MANAGEMENT PLANNING TOOL 

Success in the installation of the Strategic Plan will depend largely upon each unit’s active participation in the plan’s 

implementation. It is imperative that each unit identifies how it will live our Mission and Values, and how it will 

contribute to the accomplishment of our Vision and Priorities. Each unit will utilize this management planning tool to 

analyze their key relationships within Athletics, to develop strategic actions they will execute, and to identify the 

measures they will use to determine if they were successful. 

Please develop answers for each of these planning sections. The answers will help shape future discussions about your 

unit’s role in executing the department’s Strategic Plan, and will establish the template to create a strategic plan for 

your unit. Each unit will develop its own plan by the end of the calendar year. 

UNIT MISSION 
¯ What are the primary reasons your unit exists? 

STAFFING 
¯ Prepare an up-to-date organizational chart for your unit. 

¯ Prepare a list of full-time and part-time employees, their titles and brief job descriptions. 

UNIT RESPONSIBILITIES 
¯ What are the primary functions of your unit? 

KEY RELATIONSHIPS 
¯ With which units in Athletics do you work directly on a regular basis? 

¯ With which units in Athletics do you work indirectly? 

¯ Are there unit(s) upon which your unit must rely directly in order to achieve your tasks and goals? 

CALENDAR 

¯ Prepare a master calendar for your unit. 

¯ Do you have a system for coordinating calendars within your unit? 

PROJECTS & TASKS 
¯ Do you maintain a list of key projects and tasks for your unit? 
¯ Identify objectives and initiatives for which your unit will have primary responsibility. Develop the actions steps 

needed to accomplish the objective and/or initiative. 
¯ How will your unit communicate progress and changes to your projects and tasks list? 

MEASURES 
¯ What are the most significant performance measures for your unit? 

¯ How and when is this information measured and reported? 

VISION 
¯ Briefly describe how your unit will "look" by 2016. List significant changes you foresee for your unit by 2016, 

innovations you will introduce, operational procedures you will adopt, staffing changes you want to see, etc. 



~ CAROLINA ATHLETICS 
STRATEGIC PLAN 

UNIT GROWTH PLAN 

Please list the issues and goals for your unit. 

[] 

[] 

[] 

[] 

m 

[] 

[] 

[] 

[] 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Monday, October 15, 2012 11:47 AM 

Kirschner. Steve <stevekirschne@unc.edu>; Ille, Vince <ille@email.unc.edu>; Kevin (tlo comm) Best <kbest@uncaa.unc.edu~ 

Fwd: Yesterday’s Tweet 

No response 

Bubba 

Sent from my iPhone 

Begin tbrwasded message: 

From: "Cunningham, Bubba" <bubbac@email.unc.edu> 

Date: October 14, 2012, 5:03:37 PM EDT 
To: "Giglio, Joe" <igiglio~)newsobserver.com> 

Subject: Re: Yesterday’s Tweet 

Our fans are concerned and we are living ruth what he and others did, but there is no need for the tweet 2 yeecs later. 

Bubba 

Sent from my iPhone 

On Oct 14, 2012, at 3:17 PM, "Giglio, Joe" <igiglio~b, newsob~rver.com> wrote: 

Bubba, 

I appreciate where you are coming from and I appreciate the note. 

I would think UNC fans would be more concerned about what Drew Rosenhaus actually did, rather than a throwaway joke about it on 
Twitter, but that’s their prerogative. 

Thanks again for the email, 

Joe 

On Sun, Oct 14, 2012 at 3:05 PM, Cunningham, Bubba <bubbac@email.unc.edu> wrote: 
Joe, 

I have had several people send me your tweet from yesterday about the UNC football team. 

If you were a fan simply posting your thoughts that would be one thing, but as a professional sports writer covering college sports I think you have a 

greater responsibility to your readers and followers. That tweet was unnecessary and a cheap shot that does not serve you, the News & Observer 

or U NC very well. 

Sincerely, 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Monday, October 15, 2012 2:07 PM 

Ille, Vince <ille@email.unc.edu> 

Counselor List 

Just a reminder to send me a list of counselors by sport so I can forward the APR emails to them, 



From: 

Sent: 

To: 

Subject: 

Creech, Karlton W <kcreech@unc.edu> 

Monday, October 15, 2012 3:53 PM 

Creech, Karlton W <kcreech@unc.edtr~; Gwaltney, Clinton R <cgwaltne@email.unc.edu>; Ille, Vince <ille@email.unc.edw~; Steinbacher, 

Rick <rickstei~email.unc.edu>; Montgomery, John R <jmont@unc.edw~; Ballen, MaNna K <mbaJlen@email.unc.edu>; Miller, Beth 

<beth@email.unc.edu~~; Gallo, Jr., I ,any A. ~athgallo@email .uric .edtv~; Kirschner, S teve <stev ekirschner@unc.edu-~ 

CALS 

Please let me know if you are planning to attend the Collegiate Athletics Leadership Symposium Opening Dinner on Sunday, October 21st. 

The dinner is in the Blue Zone, 7:15pm, business casual attire. 

Thanks. 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Monday, October 15, 2012 4:40 PM 

Montgomery, John R <jmont@unc.edu >; Creech, Karlton W < kcreech@unc.edu>; Ille, Vince <ille@email.unc.edu>; Norton, 

Molly <mbnorton@email.unc.edu>; Kirschner, Steve <stevekirschner@unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; 

Bubba Cunningham <bubbac@uncaa.unc.edu>; Clint Gwaltney <cgwaltney@uncaa.unc.edu>; Martina Ballen 

<mballen@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Interesting Article 

Maybe you read this today??? FY[. 

Thanks, 

LG 

http://www.newsobserver.com/2012/lO/14/2413048/paul iones has said good bye and.html?story link=email msg 



From: 

Sent: 

To: 

Cc: 

Subject: 

Steinbacher, Rick <fickstei@email.unc.edu> 

Monday, October 15, 2012 9:32 PM 

Andrew~ Jason <jwandrew@email.unc.edtr~ 

Cleary, Kelmeth Eugene <kecleary@email.unc.edtr~; Beale, Michael <mbeale@email.unc.edtr~; Best, Kevin S. <kevinbes@unc.edu>; 
Cunnmgham, Bubba <bubbac@email.unc.edu>; Ille, Vince -dlle@emaJl.unc.edtc, 

All Access at Miami 

Jason - 
Just watched your all access at Miami piece on GoHee]s.com - 
http:!iwww.goheels.comiViewArtide.dbmN?DB OEM ID=3350&ATCLID=205712862 

It is awesome! Great work. Can’t wait to play Duke! 

Rick 



SPOIIIF IIIAMI! 
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Fl’om: 

Sent: 

To: 

Subject: 

Rick Steinbacher <rickstei@email.unc.edu> 

Tuesday, October 16, 2012 11:12 AM 

Cunningham, Bubba <bubbac@email.unc.edu>; Ille, Vince <ille@emaJl.unc.edu> 

Fwd: Heads up 

FYI 

Begin forwarded message: 

From: Domi~fic Morelli <dmorelli~uncaa.unc.edu;, 

Date: October 16, 2012, 10:59:40 AM EDT 

To: <rickstei@email.unc.ed u-~ 
Subject: tteads up 

White helmet ruth the navy face mask tiffs week. If we auction these can only be a few until after the season. I aall running low on white hehnets. They 

look good - going to be a nm~ chin strap also. 



From: 

Sent: 

To: 

Subject: 

Steinbacher, Rick <rickstei@email.unc.e&l> 

Tuesday, October 16, 2012 1:20 PM 

Ille, Vince <ille@emml.unc.edu>; Gallo, Jr., Lain..~ A. ~athgallo@email.unc.edu-~ 

Meeting k~mmorrow 

Vince and Larry - 

I am having breakfast with Gary Sobba and Bubba at 8:30 am tomorrow at Caf6 Carolina. Can we meet at 7:30 am instead of 8? 

Rick 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Tuesday, October 16, 2012 1:49 PM 

Gallo, Jr., Larry A. <athgallo@email.unc.edu>; 1lie, Vince <ille@email.unc.edu>; Steinbacher, Rick <rickstei@email.unc.edu> 

Re: Meeting tommorrow 

Icould do it! 

> > > "Steinbacher, Rick" < rickstei@email.unc.edu > 10/16/2012 1:20 PM > > > 
Vince and Larry - 

I am having breakfast with Gary Sobba and Bubba at 8:30 am tomorrow at Caf~ Carolina. Can we meet at 7:30 am instead of 8? 

Rick 



From: 

Sent: 

To: 

Co: 

Subject: 

Creech, Karlton W <kcreech@unc.edu> 

Tuesday, October 16, 2012 2:41 PM 

Creech, Karlton W <kcreech@unc.edu~>; Gwaltney, Clinton R <cgwaltne@email.unc.edu>; Ille, Vince ~ille@emaJl.tmc.edu>; Steinbacher, 
Rick ~rickstei@email.unc.edu>; Montgomew, John R <jmont@unc.edu>; Ballen, MaNna K <mbaJlen@email.unc.edu>; Miller, Beth 
<beth@email.unc.edu>; Gallo, Jr., Larry A. ~athgallo@email.unc.edu~>; Kirschner, Steve <stevekirschner@unc.edu> 

No(ton, Molly < mbnol~n@emaJl.unc.edu> 

Executive Statt’Meeting October 22nd 

Executive Staff, 

Due to the conflict with the 2012 Collegiate Athletics Leadership Symposium, the Executive Staff meeting scheduled for Monday, October 22nd is cancelled. 

Thanks 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Tuesday, October 16, 2012 2:54 PM 

5teinbacher, Rick <rickstei@email.unc.edu>; Ille, Vince <ille@email.unc.edu> 

FW: Football 

Fyi 

Bubba Cunningham 

Director of Athletics 
University of North Carolina 

From: Steven A Green <_s__a__g__4_~_l__l__~__n___o___r_t___h___w___e___s__t__e___r__n_:__e___d___u_> 

Date: Tuesday, October 16, 2012 9:38 AM 

To: Bubba Cunningham <bubbac@email.unc.edu> 

Subject: Football 

Hi Bubba, 

Tried to leave you a voice message, but appears your box is full. Know how that goes with being in your position. Hope you don’t mind the email. 

Jim got back to me and indicated he and the football coach met to discuss scheduling options. The decision is to hold off on anything between our two institutions 

at this time. We have a series with Duke that is re-starting again in a few years, so that gets factored into the overall picture. 

Glad we had the chance to chat last week. Hope we connect again soon. Good luck this week against Duke. 

Steve 

Steve Green 

Deputy Director of Athletics 

sag411@northwestern.edu 



From: 

Sent: 

To: 

Subject: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Tuesday, October 16, 2012 2:55 PM 

Cunningham, Bubba <bubbac@emaiLunc.edu>; Ille, Vince <i]le@emaJl.unc.edu> 

RE: Football 

Thanks Bubba. [ )Jst got off the phone with Chris Massaro at MTSU. He says we have a deal. I will bring you the revised contract to sign in a minute. 

Rick 

From" Cunningham, Bubba 
Sent: Tuesday, October 16, 2012 2:54 PI 

To: Steinbacher, Rick; ][lie, Vince 
Subject: FW: Football 
Fyi 

Bubba Cunningham 

Director of Athletics 
University of North Carolina 

From: Steven A Green <sag411@northwestern.edu> 

Date: Tuesday, October 16, 2012 9:38 AM 

To: Bubba Cunningham <bubbac@email.unc.edu> 

Subject: Football 

Hi gubba, 

Tried to leave you a voice message, but appears your box is full. Know how that goes with being in your position. Hope you don’t mind the email. 

Jim got back to me and indicated he and the football coach met to discuss scheduling options. The decision is to hold off on anything between our two institutions 

at this time. We have a series with Duke that is re-starting again in a few years, so that gets factored into the overall picture. 

Glad we had the chance to chat last week. Hope we connect again soon. Good luck this week against Duke. 

Steve 

Steve Green 

Deputy Director of Athletics 

sag411@northwestern.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Creech, Karlton W <kcreech@unc.edu> 

Tuesday, October 16, 2012 4:13 PM 

Ille, Vince <ille@email.unc.edu>; Kirschner, Steve <stevekirschner@unc.edu> 

Gwaltuey, Clinton R <cgwaltne@email.unc.edtr>; Steinbacher, Rick <rickstei@emaJl.m~c.edu> 

Tom Thomas 

Clint/Rick/Steve/Vince, 

Bubba would like you to meet with Tom Thomas regarding sport program profiles for football and men’s basketball. The meeting is scheduled for Thursday at 

l:30pm. 

Tom offers a sport program profile template that Bubba wants you to evaluate for use here. 

Please confirm whether you will be able to attend this meeting. 

Thanks, 

Karlton 



From: 

Sent: 

To: 

Subject: 

Deem, Joseph <deem@email.unc.edu> 

Tuesday, October 16, 2012 5:04 PM 

ttare, George (Public Safety) (ghare@psM~ty.unc.edu); Penn, Ann E <annpenn@email.unc.edu>; Pogge, Paul <ppogge@email.unc.edu>; 

Ille, Vince <ille@email.unc.edu>; Cleveland, Joanna Carey <joanna@unc.edu> 

Lewis, Kristen Simonsen <kslems@email.unc.edt~; Tricomi, William T <will lricomi@unc.edu>; Jakubialc Maria 
<ja£ubiak@email.unc.edu>; Cafiel; Gena J <Ncarte@email.unc.edu> 

Crime RepoNng in Athletics 

Dear All, 

The Office of University Counsel would like to invite your participation in a meeting in the coming weeks to discuss Athletics’ response to the concerns raised in 

the Penn State Freeh Report, specifically how the department handles crime reporting and concerns about sexual harassment. The meeting will include discussion 

of current training and policies as well as brain-storming of potential changes. 

Considering the size of the group and the topic, a meeting length of two hours has been suggested. The meeting will take place at the Office of University Counsel, 

in Bynum Hall. 

Would you please enter your availability in the _u__p__d___a__t___e__d_____d___o___o___d_!__e__p___o_!_[? 

Please let me know if you have any questions. Thank you in advance! 

Best regards, 

Joe 
Joseph Deem, Business Services Coordinator 

Office sf University Counsel [ UNC-Chapel Hill 
110 B’~num Nal~ I CB # g’i05 

222 E. Cameron Ave. [ Chapel Hill, NC 27599-9105 

(919) 843.7983 (direct) ] (919) 8431617 (fax) 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Tuesday, October 16, 2012 6:23 PM 

Gallo, Jr., Larry A. <athgallo@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; Steinbacher, Rick <dckstei@email.unc.edu> 

RE: Meeting tommorrow 

OK, guys! 

> > > "Ille, Vince" <ille@email.u nc.edu > 10/16/2012 1:53 PM > > > 

I’m in. Thanks, 

From: Steinbacher, Rick 
Sent: Tuesday, October 16, 2012 1:20 P! 

To: Ille, Vince; Gallo, Jr., Larry A. 
Subject: Neeting tommorrow 

Vince and Larry - 

I am having breakfast with Gary Sobba and Bubba at 8:30 am tomorrow at Caf~ Carolina. Can we meet at 7:30 am instead of 8? 

Rick 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Tuesday, October 16, 2012 6:41 PM 

Keadey, Stephen <sckeadey@email.unc.edu> 

Ille, Vince <ille@email.unc.edu > 

RE: Agent Program 

Sounds great, Steve. I am wide open on Friday morning. What works for you, Vince? 

> > > "Keadey, Stephen" <sckeadey@email.u nc.edu > 10/16/2012 5:51 PM > > > 

Paul, 

Friday morning works better for me, if Vo~ and Vince ca~ manage it. I~m happy to come to you unless yo~ have a strong preference to come here. 

Iql call you regarding my contact at the Secretary of State’s office, 

Steve 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 

Sent: Tuesday, October 16, 2012 2:17 PH 
To: Keadey, Stephen 
Subject: Agent Program 

Steve, 
Vince and I are getting close to launching our Agent and Advisor program for UNC Athletics and wanted to get your thoughts on it. Would you be able to sit down sometime 

Thursday or Friday morning? I also would like to reach out to your contact at the Secretary of State’s Office but couldn’t remember the name. Do you have that contact 
information? 

Thanks for all your help. 

Paul 



FFOlII: 

Sent: 

To: 

Subject: 

Keadey, Stephen <sckeadey@email.unc.edu;> 

Tuesday, October 16, 2012 7:01 PM 

Ille, Vince <ille@email.unc.edtr>; Paul Pogge <ppogge@uncaa.unc.edu> 

RE: Agent Progrmn 

Always happy to help. 8:30 Friday works just fine. I will see you then in Vince’s office. 

Best, 
Steve 

"Ille, Vince" <ille@email.unc.edu> wrote: 

Cml we do 8:30 Friday morning over here? Steve, it’s lvally your call. We can meet whenever is best for you. Thanks for your help. 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 
Sent= Tuesday, October 16, 2012 6:41 PM 
To: Keadey, Stephen 

Co: Ille, Vince 
Subject= RE: Agent Program 

Sounds great, Steve. I am wide open on Friday morning. What works for you, Vince? 

> > > "Keadey, Stephen" <s___c__k__e_~Ld__ey__@_e__[:n___a_iLu_D__c_:_e___d_~[> 10/16/2012 5:51 PM > > > 

Paul, 

Friday morning works better for me, if you and Vince can manage it. gm happy to come to you unless you have a strong preference to come here~ 

I’ll call you regarding my contact at the Secretary of State’s office. 

Steve 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 
Sent: Tuesday, October :16, 20:12 2::17 PM 
To: Keadey, Stephen 
Subject: Agent Program 

Steve, 
Vince and I are getting close to launching our Agent and Advisor program for UNC Ati41etJcs and wanted to get your thoughts on it. Would you be able to sit down sometime 
Thursday or Friday morning? I also would like to reach out to your contact at the Secretary of State’s Office but couldn’t remember the name. Do you have that contact 
information? 
Thanks for all your help. 
Paul 



From: 

Sent: 

To: 

Subject: 

Tom Timmemlans <limmermans@uncaa.unc.edu> 

Tuesday, October 16, 2012 8:25 PM 

Ille, Vince <ille@email.uuc.edu>; Amy tterman <ajschae@uncaa.unc.edu>; Lance Markos <markos@uncaa.unc.edu> 

Re: (No subject) 

gince, 

Myself and Jackie Copeland review all of the outside scholarships on a case to case basis. 

I will be checking all of the outside air forms the sa’s filled out at the begimaing of the year. In addition all scholarship checks send to the scholarship office go through Jackie and will not be 
applied until approved Sometimes checks get send to the cashiers office There situation is a little diIt’erent I will explain it to you when I get back in 

Tom 

Sent from my Verizon Wireless Phone 

..... Reply message ..... 

From: "Ille, Vince" <ille@email.unc.edu> 
To: "Amy Herman" <ajschae@uncaa.unc.edu>, "Lance Markus" <markus@uncaa.unc.eda>, "Tom Timmermans" <timmermans@uncaa.unc.edu> 
Subject: 
[)abe: Tue, Oct 16, 2012 10:57 am 

>>> "Ille, Vmce" <i]le@emai].unc.edu> 2012-10-16T16:57:41.454441 >>> 
http://rowdyspeedway.corr~’2012/10/16/kevin-harvick-]2mndation-awards-full-ride-scholarship-to-unc-student-athlete/ 

Not sure who receives and reviews this kind of thing for us. Has the information on this scholarship alrea@ been reviewed to determine if it is countable against individual andiur team 
limits? Thanks. 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, October 17, 2012 9:24 AM 

Nick Floyd <FLOYDR@ecu.edu>; Ille, Vince <ille@email.unc.edu> 

Follow Up 

Nick ~ 

Good morning and [ trust that you are well. 

[ understand the timing issue. We think that we have locked up a FBS opponent for 2013 for our final game ~ we should know definitely at the end of this week, but I want you 

to know that it looks like a reality ~ it will happen! 

Take care, and let’s remain in touch. 

Thanks very much, and be well, 

Larry 

> > > "Floyd, Nick" < FLOYDR@ecu.edu > 10/16/2012 10:01 AM > > > 
Larry, 

I wanted to follow up on our conversation last week and see where you are regarding the idea of UNC playing The Citadel next year. Due to the number of things 

intertwined with this decision, it would be helpful to know something as soon as possible. 

As always, thanks for your help and insight, and please let me know if need any additional information or would prefer to discuss on the phone. 

Thanks, 

Nick 



From: 

Sent: 

To: 

Subject: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Wednesday, October 17, 2012 9:51 AM 

]lle, Vince <illeQemail.unc.edu > 

Re: URGENT: EHS Orientation Training not completed 

I am just checking on the status of this since i have not heard from you. Please let me know when you have completed this. 

Also, if you have not completed this required on line training, please email me the confirmation of your completing this. 

You will get an email so please forward it to me. 

Thanks, 
Joyce 

> > > Joyce Dalgleish 10/10/2012 4:47 PM > > > 

FORM IS ATTACHED THIS TIME! 

You are receiving the emaJl because I have been contacted by Environmental Health and Safety because you are on the list of employees who have not completed the online 

safety orientation training as communicated in a memo from EHS some time ago. In order to be in compliance with EHS and OSHA, please see the attached memo with the 

link for the on line training. It is not a long process, but is a requirement of your employment. This needs to be completed by each employee ASAP, otherwise we will be 

contacted by OSHA. 

If you have any questions about this please let me know. 

Joyce 



FFom: 

Sent: 

To: 

Ce: 

Subject: 

Dana Gelin --~dgelin@uncaa.unc.edu> 

Wednesday, October 17, 2012 11:23 AM 

Moutgomery, John R <jmon@unc.edu>; Creech, Karlton W <kcreech@unc.edu>; Ille, Vince <ille@email.unc.edu-~; Kirschner, Steve 

<stevekirschner@unc.edtv~; Larry Gallo <athgallo@uncaa.anc.edtr~; Clint Gwa]tney <cgwaltney@uncaa.unc.edu>; Maxfina Ba]len 

<mballen@uncaa.unc.edu>; Rick Steinbacher <rsteinbache@uncaa.unc.edu> 

Kevin Best <kbest@uncaa.unc.edu> 

Executive Stalt’No i~ffolrnafion 

Hi all, 
I have been asked to write a bio -- to be posted on GoHeels.com -- on each member of the F~xecufive Stafl~ To tlmt end, plea~ send the following infb my way at your 

earliest convenience (ideally by Monday, but if you need a t~w more days that’s fine). 

If you already have an active bio somewhere and would like me to u~ that, that’s fine. Please provide any additional intbrmation not already included in the older bio. 

Many tlmnks, 

Dana 

Name: 

Title: 

Education (Undergraduate and graduate degrees and years of competition): 

Starting date at UNC: 

Previous titles at UNC and approximate dates: 

Career path prior to UNC: 

Background in athletics as a player or coach: 

Date/place of birth: 

l~hmily: 

Favorite hobbies: 

Interesting fact about yoursel£ 

Ans¢~hing else you believe should be included: 

Dana Gelin 
Associate Director of Athletic Communications 

Coordinator of Career Development for Student-Athletes 

Universi~ of North Caroliua 

P.O. Box 2126 
Chapel Hill, NC 27515 

(919) 962-0083 

dgelin@uncaa.unc.edu 

ww~v.goheels.com 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Attadl: 

Polk, Barbara Jo <bpolk(~admissions.unc.edu> 

Wednesday, October 17, 2012 2:36 PM 

Ille, Vince <ille@email.unc.edu> 

Fanner, Stephen M <sfanner@admissions,unc.edu>; Woodard, Harold <haroldwoodard@unc.edu:~; Pyecha, Missy 

<mpyecha@~ ~admissions.unc.edu> 

Facul W meelings 

Athletics Subcommittee - Charge mid Pmcedures.docx; Subcommittee on Athletic Admission Overview and Standard Questions for 

Coaches.doc 

Hi Vince, 
Thanks fbr yesterday’s meeting, I hope the advising staff fbund it helpflll. Let me know what we can do to provide them wifl~ the information they need, 
I tho~@~t it might be useful to outline what we will need if we are to discuss specific cases during one or both of the next two meetings. We’re scheduled to meet 
on October 31 and N ovember 7, At least part of the October 3:1 meeting will be a continuation of the conversation we began at our last meeting, in addition, 

know we will have cases to review for the November 14 signing date. For cases to be presented during the October 31 meeting, we wil! need all of the necessm7 
materials no later that~ 5:00 PM otl Friday, October 26. For the November 7 meeting, we will need all of tbe necessary materials no later than 5:00 PM on Friday, 
November 2, The necessary raa~erials include the st’udent’s transcripg test scores {which we should already have on file), and any additional printed information 
the coaching staff would like the faculty to consider, For the in eeting itself, the faculty will want specific information about that particular team’s academic 
performance, how their past committe[~ cases have performed and some insight into the team culture, ( Fm attaching the list of questions that past committees 

have used to help move the conversation forward.) 
Please let me know if you have any questions, Once I know which cases you have approved for faculty review, each coaching staff will be given a specific time to 
be here for their meeting. If you anticipate several cases for the October 31 meetir% it wo~dd be helpftd to know that as quickly as possible since we may need to 

ask the thculg, fbr additional time on the 31~;t. 

Thanks for your help wifl~ all of this. l’m sure we’ll talk soon, 
Barbara 
PS: Just FYI ...... 1 will be out of the once from Friday, October 719-Friday, October 26, This is a business trip and Vii be available on my cell phone and by email if 

you should need me %r anything, 



Charge 

Operating under the authority of the Faculty. Advisory Committee on Undergraduate Admissions, the 
Subcommittee on Athletics Admissions is charged with advising the Office of Undergraduate Admis- 
sions on the admission of prospective student-athletes. 

Specifically, the Faculty Advisory Committee charges the Subcommittee with: 

Recommending to the Faculty Advisory Committee policies regarding athletics admissions that 
are consistent with the mission of the University and with policies established by the UNC- 
Chapel Hill Board of Trustees and the UNC-system Board of Governors. 

Establishing admissions procedures f-or prospective student-athletes that maintain the academ- 
ic integrib~ of the University; respect the competitiveness of admission to Carolina; recognize 
the contributions that athletically talented students can make to the: education and the experi- 
ence of everyone within the campus community; and encourage the eventual success, as stu- 
dents and citizens, of those candidates who are admitted and enroll. 

Reviewing the: credentials and circumstances of prospective student-athletes who (a) ~all below 
the threshold established by the Subcommittee for "committee cases," (b) involve issues that 
might go against community standards for academic or personal behavior, or (c) fail to meet 
the minimum course or admissions requirements of the UNC system. 

Advising the Office of Undergraduate Admissions on the capacity of the students described 
above to succeed academically and personally at the Universi/T, both individually and as a class. 

Reviewing and understanding the success or failure of past decisions made by the Subcommit- 
tee on Athletic Admissions. 

Reporting activities, decisions, and outcomes to the Faculty Advisory Committee at least once 
per academic year. 

Procedures 

1. The chair is responsible for moderating committee meetings and for ensuring that all members 
have ample opportunity to voice their opinions and their questions. 

2. Recommendations regarding the admission of prospective student-athletes require a vote of the 
committee by show of hands. At the: request of any committee member, voting will be conducted by 
secret ballot. With the exception of the Associate Dean for Academic Advising, only faculty members 
may vote. 

3. For cases that require a decision before the full committe, e can meek the committee authorizes the 
chair, in consultation with the Office of Undergraduate Admissions and one or more committee 
members, to approve the case or convey the information to the full subcommittee by secure electronic 
transmission f-or a full committee vote. Decisions authorized by the chair will be reported at the next 
regularly scheduled committee meeting. 

4. Before each meeting, all members of the committee, including non-voting members, will receive 
and review- the credentials of the prospective student-athletes who are on the agenda. 



{PAGE \*MERGEFORMAT} 

5. At the beginning of each meeting, the committee will discuss the cases individually, as a group, and 
in light of cases previously reviewed. As part of this discussion, representatives of the Office of Un- 
dergraduate Admissions will present background information about each candidate’s curriculum, aca- 
demic performance, test scores, and high school, as well as any other information they consider neces- 
sary for a full and l~air consideration of the candidate. 

6. Representatives from tile athletic teams will then present each candidate, focusing on the student- 
athlete’s academic histoU and potential, character and personal circumstances, expected contribution 
to the team, and any other information that they believe will help the committee see the candidate in 
the appropriate context. The athletic representatives will also respond to any questions posed by the 
committee. These questions will normally range widely and may, include, for example, requests for 
information in the following areas: 

The student-athlete’s academic histou, character, and work ethic; 

The performance of the team’s previous committee cases, both as students and as citizens at 
the University, and the ways in which the student-athlete is similar to or different from these 
previous cases; 

The extent to which the team is prepared to support the student-athlete academically and per- 
sonally, given the likely needs of the individual candidate and the team’s entering class as a 
whole; and 

The approach that the coaching staff takes in setting academic standards, monitoring perfor- 
mance, and intervening to assure acceptable outcomes. 

While team representatives are present, committee members will direct all questions and discussion to 
them and not to other members of the committee. 

7. Following these presentations, the committee will discuss each candidate and vote to recommend 
one of the following actions to the Office of Undergraduate Admissions: 

Offer admission to the student-athlete, provided he or she establishes and maintains ACC and 
NCAA eligibility and meets any additional conditions that may be specified by the committee; 

¯ Deny admission to the student-athlete; 

¯ Defer action until more information can be gathered. 

Ordinarily, a vote to defer action should specify what information the committee will require in order 
to decide whether to admit or deny the student-athlete, as well as when the committee will reconsider 
the candidate’s credentials. 

8. Following the vote, the Office of Undergraduate Admissions will consider the committee’s recom- 
mendation in making its decision regarding the candidate. The office will communicate both its deci- 
sion and the committee’s recommendation to the athletic department. 

9. At least once per year, the committee will review the progress of past committee cases, the screen- 
ing used to decide what cases come before the committee, and the approaches used by each athletic 
program to ensure the success of future committee cases. 



Subcommittee on Athletic Admission: Standard Questions for Coaches 

The purpose of the Faculty Subcommittee on Athletics is to help ensure that recruited student- 
athletes who demonstrate exceptional athletic ability but present academic credentials that fall well 

below competitive admissions standards, have the ability, motivation, and resources to graduate 

with an outstanding education from the University of North Carolina at Chapel Hill. 

In meeting with members of the Committee, coaches should be prepared to discuss the importance 

of the prospect to the team’s athletic success, the prospect’s academic ability and character, the 

specific support given to committee case athletes, the performance of prior committee cases and 

the team’s overall academic performance and culture. 

In preparing for the meeting, coaches should initially address the following four questions: 

¯ What is the immediate impact this prospect is expected to have on your program? 
o What do you know about the prospect (work, character, support, motivation) that would 

cause us to predict success in university-level work? 
o Assuming this prospect is admitted, how do you, as a coach, intend to manage the academic 

side of his/her experience at Carolina? 

In general, how do you monitor academic performance of the student-athletes that are your 

responsibility, and how do you manage situations when a student-athlete encounters 

academic problems? 

In addition to the above questions, if a team statement of academic values (including standards, 

monitoring and enforcement) exists, please submit a copy to Barbara Polk (bjpolk@unc.edu) at 

least two business days in advance of the committee meeting. 

In thinking through the above questions, it may be useful for you to consider the following: 

Prospect’s academic abiliW and character 

If the prospect is not NCAA qualified, what is needed for qualification? 

If there are MCR deficiencies, what is the plan for removing those deficiencies? 

Has the prospect selected reasonably rigorous courses? 

Has the prospect’s academic performance improved over time? 

How well has the prospect incorporated academic advice that our coaching and recruiting staff 

have given? 

If the prospect has a record of being absent from school or has been tardy, why? 

How is the prospect performing this semester? 

Are midterm grades available? If not, when will they be available? 

When are final grades for this semester issued? 

What problems would be created if the decision is delayed until current term grades are available? 

What evidence do you have that the prospect is serious about getting a college education? 

What can you tell us about the prospect’s support group (family, coaches, and mentors)? 

Is this support likely to continue in college? 

What is the support group’s attitude toward education? 



Support for committee case athletes 

What is/will be the "academic risk level" of the whole group of student-athletes for which you are 

responsible? 

Do you have the resources to tutor and monitor your "academic risk" team members? 

How have previous athletic subcommittee cases oil your team performed academically? 

If they have performed poorly, why? 

What was done to try to prevent their poor performance? 

Were these problems anticpated at the time of admission? If not, why not? 

Team academic performance and culture 

What is your team’s overall academic performance? 

What is team’s trend in academic performance over the last several years? 

If you have had academic or honor court problems with some of your players, why have they 

occurred and what are you doing to prevent them in the future? 

What are your requirements for class attendance, study halls, and tutoring help? 

How do you make sure that these requirements are being enforced? 

What are the penalties for violating these requirements? 

Importance of prospect to team’s athletic success 

Is the prospect’s benefit to the team worth the potential risk to the team’s academic success rate 

and culture? 

Is this prospect worth risking your potential for future committee cases? 



From: 

Sent: 

To: 

Subject: 

Attach: 

Aaron York <ayork@uncaa.unc.edu > 

Wednesday’, October 17, 2012 4:30 PM 

[lie, Vince <ille@email.unc.edu > 

Waiver of competition form 

UPDATED WAIVER OF COMPET[T[ON_FORM_(11)[1].doc; 9-7-12 - Sole source for professional development guest 

speaker.docx; 10-2-12 - Updated Cardinal Advisors sole source.pdf 

Vlnce, 
Attached is the waiver of competition/sole source form we were discussing earlier. Reason #6 on the list: 

Where a donation predicates the source of supply. 
sounds like the one that Paul had been made aware of, regarding a donation. We had selected #7: 

Where personal or particular professional services are required 
for our previous work with Brian Curtis/Paradigm Four and Cardinal Adosors. ] have attached the justification memos we sent up for those two vendors below, for your 

reference. Let me know if I can be of further assistance. 

Aaron York 

Athletic Business Office 

962 5196 
ayork@uncaa.unc.edu 



CUSTOMER REQUEST FOR A BRAND/VENDOR SPECIFIC WAIVER OF COMPETITION 

CASE OF REQUISITION NUMBER: R 

Please check the appropriate justification(s) below for a waiver of competition, pursuant to tile North Carolina 
Admfifistrative Code (01 NCAC 05B. 1401). 

[. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

1!. 

12. 

13. 

14. 

15. 

16. 

17. 

18. 

Where performance or price competition is not available. 

Where a needed product or service is available.f?om only one source of supply. 

Where emergency action is indicated. 

Where competition has been solicited but no satisfiTctory offers are received. 

Where standardization or compatibility is the overriding consideration. 

Where a donation predicates the source of supply. 

Where personal or particular professional services are required. 

Where a particular medical product or service, or prosthetic appliance is needed. 

Where a product or service is needed f6r the blind or severely disabled and there are ovel~iding 

considerations for its use. 
Where additional products or services are needed to complete an ongoing job or task. 

Where products are bought for "over the counter" resale. 

Where a particular product or service is desired for educational, training, experimental, developmental 

or research work. 

Where equipment is already installed, connected and in service, and it is determined advantageous to 

purchase it. 

Where items are subject to rapid price fluctuation or immediate acceptance. 

Where there is evidence of resale, price maintenance or other control of prices, lawfid or unlawful, or 

collusion on the part of companies, which thwarts normal competitive procedures. 

Where the amount of the purchase is too small to justify soliciting competition or where a purchase is 

being made and a satisfactory price is available jkom a previous contract. 

~%ere the requirement is jot an authorized cooperative project with another governmental unit(~? or a 

charitable non-profit organization (s). 

~%ere a used item(s) is available on short notice and subject to prior sale. 

Customer’s Statement (please elaborate on your justification(s) designated above by giving specific details): 

PLEASE SEE ATTACHED LETTER OF EXPLANATION. 

Customer’s Certification: I certi~ tlrat this requested procuremem does not violate the University’s policy on 

Avoiding Vendor Conflicts of Interest. http:iifinancepolicy.unc.edu/Documenti1200i1211 

Customer’s Signature: Date: 

Purchasing Agent’s Certification: I certi~ that the above statement describes a condition fbr which the North 

Carolina Administrative Code allows for a Waiver of Competition. Therefore, in reliance on the accuracy of" the 
Customer’s Statement and the Customer’s Certification above, this request for waiver is approved. 

Purchasing Agent’s Signature: Date: 

Team Leader’s Review and Approval required for all Purchase Requests over $25,000: 

Team Leader’s Signature: Date: 

Waiver of Competition form (02/11) 



Yo~ 

From: 

Date: 

Re: 

UNC Purchasing Services 

Martina Ballen, Athletic Business Office 

September 7, 2012 

Sole-source justification for R667852 

The University of North Carolina Athletics Department has been involved in a strategic planning 

process over the past 6+ months, and has identified professional development as one of the key 

aspects that can be improved within the department. As a result, we wish to contract with Brian 

Curti s to provide several important upcoming professional development opportunities for our 

staff. Brian specializes in the field of professional development, leadership and communication 

strategies, training and problem solving for collegiate and professional organizations, 

administrators, coaches and athletes. He is also a New York Times best-selling author in this 

field, and has professional experience as a former reporter and host on CBS College Sports and 

Fox Sports Net, as well as being a past vice president of Parker Executive Search, one of the 

nation’s leading sports search firms. 

Due to his specialized background and extensive expertise in the field of professional 

development for collegiate athletic programs, we believe that he is best able to assist our 

department in this important part of our ongoing strategic planning and growth as a department. 

Thank you for your consideration of this request. 



Zo~ 

From: 

Date: 

Re: 

UNC Purchasing Services 

Karlton Creech, Department of Athletics l!/~’~ 
U 

September 24, 2012 

Sole-source justification for R668254 

The University of North Carolina Athletics Department has been involved in a strategic planning 
process over the past 6+ months, and t~s identified administrative engagement as one of the key 
aspects that can be improved within the department. As a result, we wish to contract with 
Cardinal Advisors LLC to implemem a management and reporting system for the UNC 
Departmenl of Athletics. Founded by Mr. Tom Thomas in 2002, Cardinal Advisors is a training 
and development company that serves executives and their management teams. Cardinal 
Advisors is the only company that has a defined, proprietary intercollegiate athletic management 
delivery system. Other companies have management systems but they are not tailored for the 
diverse management hurdles found in an athl.etic environment., Cardinal Advisors have received 
letters of recommendation from hundreds of Division 1 universities over the past decade, 
including numerous ACC schools and other universities identified as peer institutions with the 
University of North Carolina (Texas, UCLA, Michigan, and Virginia, among others). 

Cardinal Advisors has significant expertise in the areas of Strategic Planning, Delivery Systems, 

and Professional Development, and will be working with athletic department staffto implement 

a number of their products at UNC, including a Managers Action Planner (MAP Book) reporting 

system for each unit in the department. 

Due to their specialized background and extensive expertise in the field of professional 

development, strategic planning, and delivery systems in the athletic environment, we believe 

that Cardinal Advisors is the onIy company able to assist our department in this important part of 

our ongoing strategic planning and growth as a department. Thank you for your consideration of 

this request. 



FFom: 

Sent: 

To: 

Subject: 

McPhee, Sarah E <shalm@illinois.edu~ 

Wednesday, October 17, 2012 4:52 PM 

Ille, Vince <ille@email.unc.edu> 

FW: Reasonable Standards - Third Round Released 

Did you get this? 

From: NAAC [mailto:NAAC@neulionnetwork.com] 
Sent: Wednesday, October 17, 2012 2:31 PN 

To" lcPhee, Sarah E 
Subject-" Reasonable Standards - Third Round Released 

N_/U~C Announces Third Round of Reasonable Standards 

CLEVELAND - The National Association for Athletics Compliance 
(NAAC) has released its third round of NCAA Division I industry 
compliance standards within three areas of current NCAA legislation. 
The "Reasonable Standards" are intended to establish a model for all 
institutions to follow as it relates to monitoring their compliance with 
specific NCAA rules and providing education on those rules. 

The three Reasonable Standards released by the Association are in 
the areas of 

¯ Vehicle Monitorinq 

¯ Campus Visits 

¯ Sports Camps and Clinics 
Please click on the link to learn more about the standard 

For the first time, the Reasonable Standards Committee is also 
releasing supplemental saterials. These materials, while not required 
to comply with the Reasonable Standards, provide guidance to 
institutions seeking to implement the standards on their campuses. 
These supplemental materials will be an ongoing effort and will 
include sample forms and guidance for those seeking to implement 
the standards and offer optional activities an institution may 
implement if the monitoring, education or documentation activities 

outlined in the standard raise an issue that merits further review. 

Here are a few sample forms: 

¯ .A...u..L~....m..9.~.b.jLe..~..M...~...n.J19..rJ!~.g...a...n..d..~..E..d...~L.c..a.1 Lo__£__g£ 1~ 
¯ ..c-A..&.A...N..~.~.L~...rLn.1.a...n...d....E...d..u...c..a..tJ.?..n...E.~..r-m.. 
¯ ComR!!mentary Admissions Monitorinq and Education Form 

¯ Contact Evaluation Monitorinq and Education Form 

¯ Student-Athlete Outside Aid Monitorinq and Education Form 

¯ Recmitinq Correspondence Moniterinq and Education Form 

¯ Playing and Practice Declaration Moniterin9 and Education 

Form 

¯ .P.~.s...A..~..v.~LsJ.L..~...~.~.nJ19..rJ~N~.a.~.n..d.~..E.~1u.~.~..a..tJ.?..~.~E.~.~.rm 
"We are pleased to be releasing standards on three issues within 
NCAA rules that we feel will benefit NAAC members as they seek to 
manage these issues on their campuses. The Reasonable Standards 
Committee would like to thank our membership for the feedback they 
provided as well as the NCAA staff who partnered with us during the 
feedback process, particularly the NCAA Enforcement staff which 
gave our committee invaluable feedback as we developed these 

standards," said NAAC Executive Committee Member and 
Reasonable Standards Committee Chair Elizabeth Heinrich, 
associate athletics director for compliance at Michigan. "We are also 
very excited about the work done by our Supplemental Resources 
group to provide our membership with practical tools with which to 
implement the Reasonable Standards. The Reasonable Standards 
Committee is looking forward to continuing to expand the resources 
we are providing to NAAC members." 

The NAAC Reasonable Standards are a model that will assist 
institutions in understanding the expected industry standard for 
monitoring and education. NAAC is continuing its work on future 
reasonable standards within other areas of NCAA legislation for future 

release. To learn more on the Reasonable Standards listed below, 
click here. 

._R_.o__ta_n__d___!. (Sept. 20t0): Countable Athletically Related Activities, 
Complimentary Admissions and Recruiting Contacts and Evaluations. 

Round 2 (June 2011 ): Financial Support from Outside Sources for 
Student-Athletes’ Education Expenses, Playing and Practice Season 



Declarations and Recruiting Correspondence with Prospective 
Student-Athletes. 

NAAC is a member driven organization comprised of athletics 
professionals whose mission is to improve the overall understanding 
and effectiveness of the athletics compliance profession, while 
upholding the ideals of higher education. Mark your calendars for 
Wednesday-Thursday, June 12-13 for the 2013 NAAC Convention, 
which will take place at the World Center Marriott Resort in Orlando, 
Florida. 

About NAAC: NAAC is in its 15th year and serves as the professional 

and educational association of senior compliance administrators. For 
more information on NAAC, please visit 

www.naaccompliance.com. Since 1998, NAAC has been 
administered by the National Association of Collegiate Directors of 

Athletics (NACDA), which is in its 48th year. For more information on 
NACDA and the 12 professional associations that fall under its 
umbrella, please visit ~__n___a__c___d___a__~__c__o____t!_).. 

@ 2012 NACDA All rights reserved. Unsubscribe 



From: 

Sent: 

To: 

Co: 

Subject: 

Deem, Joseph <’deem@email.unc.edu> 

Wednesday, October 17, 2012 5:03 PM 

McCracken, JeffB. <jeff mccracken@unc.edu>; tlare, George (Public Satbt.3,) (ghare@psafety.unc.edu); Penn, Ann E 

<annpenn@email.unc.edu>; Womack, Sem~ Da~ian <sdwomack@email.unc.edu>; Sauls, Jonathan C <j~ul@email.unc.edu>; Hunter, 

Erik <erikh@email.unc.edu-*; Pogge, Paul <ppogge@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; Cleveland, Joanna Carey 

<joanna@unc.edu> 

Lewis, Kristen Simonsen <kslems@email.unc.edt~4 Tficomi, William T <will lricomi@unc.edu;>; Jakubiak, Media 
<ja£ubiak@email.unc.edu>; Cedlel; Gena J <Ncarte@email.unc.edu> 

RE: Crime Reporting in Athletics 

Hi Folks, 

Un[:ortLmatefy we could not find a tirne in the next two weeks when everyone is available to meet. We are d~erefore proposing some additional meeting times in 

November. 

Could you please provide your availability in this new doodle poll? 

I apologize for the numerous large polls, but we are striving to ensure that all the critical parties are represented at this important meeting. Thanks so much for 

yOLEr paF[:icipatiorl add }/our patieDce] 

Best regards, 

Joe 

From: Deem, 3oseph 
Sent: Tuesday, October 16, 2012 5:04 PM 
To: Hare, George (Public Safety) (ghare@psafety.unc.edu); Penn, Ann E; Pogge, Paul; Ille, VJnce; Cleveland, 3oanna Carey 
Co: Lewis, Kristen Simonsen; Tricomi, William T; 3akubiak, Maria; Carter, Gena 3 
Subject: Crime Reporting in Athletics 

Dear All, 

The Office of University Counsel would like to invite your participation in a meeting in the coming weeks to discuss Athletics’ response to the concerns raised in 

the Penn State Freeh Report, specifically how the department handles crime reporting and concerns about sexual harassment. The meeting will include discussion 

of current training and policies as well as brain-storming of potential changes. 

Considering the size of the group and the topic, a meeting length of two hours has been suggested. The meeting will take place at the Office of University Counsel, 

in Bynum Hall. 

Would you please enter your availability in the updated doodle poll? 

Please let me know if you have any questions. Thank you in advance] 

Best regards, 

Joe 
Joseph Deem, Business Services Coordinator 

Office of University Counsel I ._U__N___C_:_Q__h__al:Le_[__H_j][ 

110 Bynum Hall I CB # 9105 

222 E Cameron Ave [ Chapel Hill, NC 27599-9105 

(919) 843.7983 (direct) ] (919) 843.1817 (fax) 



From: 

Sent: 

To: 

Subject: 

Creech, Karlton W <kcreech@unc.edu> 

Wednesday, October 17, 2012 5:26 PM 

Ille, Vince <ille@email.unc.edu> 

Coaches Meeting l 0- 23-12 

Mince, 

If still needed, please ask Steven Farmer to attend the 10/23 coaches meeting to provide an update on future admission standards for student athletes. He would 

be on the agenda at approximately 9:00am. 

Also, Bubba would like a compliance topic for every coaches meeting. Please let me know what you would like to speak to the coaches about next week. 

Let me know how I can help. 

Thanks, 

KC 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, October 17, 2012 6:09 PM 

Nick Floyd <FLOYDR@ecu.edu>; [lie, Vince <ille@email.unc.edu> 

Follow Up N ECU 

Sounds good, Nick ~ if anything should change [shall be in contact. Take care, and good luck Saturday at UAB. 

Take care, 
Larry 

> > > "Floyd, Nick" < FLOYDR@ecu.edu > 10/17/2012 11:46 AM > > > 
"l’fu~r’~ks [.arTy, we will move on Lo L~qe next optior~, 

Take care and good luck this weekend. 

Nick 

From: Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent: Wednesday, October 17, 2012 9:24 AM 
To: Floyd, Nick 
Subject: Follow Up 

Nick ~ 

Good morning and [ trust that you are well. 

[ understand the timing issue. We think that we have locked up a FBS opponent for 2013 for our final game ~ we should know definitely at the end of this week, but [ want you 

to know that it looks like a reality ~ it will happen! 

Take care, and let’s remain in touch. 
Thanks very much, and be well. 

Larry 

> > > "Floyd, Nick" < FLOYD RCc~ecu.ed u > 10/16/2012 10:01 AM > > > 
Larry, 

I wanted to follow up on our conversation last week and see where you are regarding the idea of UNC playing The Citadel next year. Due to the number of things 

intertwined with this decision, it would be helpful to know something as soon as possible. 

As always, thanks for your help and insight, and please let me know if need any additional information or would prefer to discuss on the phone. 

Thanks, 

Nick 



From: 

Sent: 

To: 

Subject: 

McPhee, Sarah E <shalm@illinois.edu~ 

Wednesday, October 17, 2012 9:41 PM 

Ille, Vince <ille@email.nnc.edu> 

Re: RE: 

Gender equip" and diversity, and Integrity. Thank you so much for may help you can give me, I know yoffre insanely busy. 

Sent from my iPhone 

On Oct 17, 2012, at 8:06 PM, "Ille, Vince" <ille(~)email.unc.edu> wrote: 

Thanks tbr the copy. Which committees are you on? In which areas are you looking for metrics? 

From: McPhee, Sarah E [mailto:shahn@illinois.edu] 
Sent: Wednesday, October 17, 20:[2 4:55 PM 
To: llle, Vince 
Subject: 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Polk, Barbara Jo <bpolk@admissions.unc.edu> 

Thursday, October 18, 2012 9:19 AM 

Ille, Vince <ille@email.unc.edu> 

Pyecha, Missy <mpyech@admissions.unc.edu> 

RE: Meeting 

Vi,qce, 

Steve wouM be happy to meet with the coaches for a fcw m~nutea He does t~ave a er~tical meeting ~n our office at 9:30 so i~e would need to be "out tt~e door" no 
Iater tixm 9:I5. WouM it be possible to have him talk with the coaches a little earlier than 9:00? Unless the toadies ixive a lot of q~estions for him, i~e simuld only 
need :10 mim~tes to tW to reassure them about the admissions process. 
Thanks %r letting me Mmw if tt~er’e is any possibility of a sh~R m t~me, 
Barbara 

From: Ille, Vince 
Sent: Wednesday, October 17, 2012 9:19 PM 
To: Polk, Barbara Jo 
Subject: RE: Meeting 
Barbara, 

Does Steve still plan to attend our next coaches’ meeting? We have him on the agenda for 9 a.m. if he’s still interested. Thanks for your help. 

Vince 

From: llle, Vince 
Sent: Thursday, October 04, 2012 4:11 PM 
To: Polk, Barbara .1o 
Subject: RE: Meeting 
Barbara, 
Please note that Steve Farmer has been added to the agenda of our next coaches’ meeting per your request below. That meeting will be held on October 23 at 8:30 

a.m. in the first floor conference room in the Emie Williamson Athletic Center. Please let me know if you need an?’ additional infommtion. 

Thanks for your help again tiffs morning. I thought the meeting went well and look forward to taJldng more about it with you at some point. 

Vince 

From: Polk, Barbara Jo 
Sent: Wednesday, October 03, 2012 3:32 PM 
To: Ille, Vince 
Cc: Farmer, Stephen M 
Subject: Meeting 
Vince, 
Just in case we don’t connect by phone this afternoon, here is the agenda for tomorrow’s meeting. Steve will be sending out an official version later today. 

1. Introductions of committee members 
2. Review of committee charge and procedures 
3. Review year-end data from the 2011-2012 year 
4. Preliminary conversation of goals for the coming year (This conversation is to begin the thought process. The in-depth conversation will occur at the next 

meeting.) 
On another note, Steve and I are wondering if it’s possible to get another 10 minutes on the agenda for an up-coming coaches’ meeting. VII fill you in on the details 
when we next talk. 
VII be in the office until 5:00 this afternoon. If you want to talk tonight, you can reach me on my cell: 919-928-4405. 
See you in the morning. 
Barbara 



From: 

Sent: 

To: 

Kent Pennington <kp@uncaa.unc.edu> 

Thursday, October 18, 2012 2:53 PM 

ckalbrig <ckalbrig@email.unc.edu >; Evans, Sharon Hodge 
<evanss@email.unc.edu>; Bingham, Mary Ellen <binghamm@email.unc.edu>; 

Ciocca, Mario F <ciocca@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; 
Boxill, Jan <JMBOXILL@email.unc.edu>; Harpham, Jackie 

<jharpham@live.unc.edu >; Creighton, Robert A 
<alex_creighton@med.unc.edu >; Spang, Jeffrey T <jspang@med.unc.edu >; Taft, 

Tim <timothy_taft@med.unc.edu >; Ilsy Chappell <ichappell@unc.edu >; Angie 
Bitting <abitting@uncaa.unc.edu >; Andrew Calder <acalder@uncaa.unc.edu >; 

Abbey Doran <adoran@uncaa.unc.edu >; Andrew DiBitetto 
<afdibite@uncaa.unc.edu>; Grant, Arron J <ajgrant@uncaa.unc.edu>; Amy 

Herman <ajschae@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; Amy 
Smith <amysm@uncaa.unc.edu >; Anson Dorrance <anson@uncaa.unc.edu >; 

Tony Tucker I! <antoniot@uncaa.unc.edu>; Sara Anundsen 
<anundsen@uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Andre 

Williams <awilliams@uncaa.unc.edu>; Aaron York <ayork@uncaa.unc.edu>; 
Brian Bersticker < bbersticker@uncaa.unc.edu >; Bradley Bethel 

<bbethel@uncaa.unc.edu>; Bob Ellis <bellis@uncaa.unc.edu>; Brie Tyler 
<bfarley@uncaa.unc.edu>; Boo Gillette <bgillet@uncaa.unc.edu>; Brittany Renn 

< bgrenn@uncaa.unc.ed u >; Brenda Haithcock < bhaithcock@uncaa.unc.edu >; 
Brittany Holland <bhhollan@uncaa.unc.edu >; Brian Holman 

< bholman@uncaa.unc.edu >; Bobby Hundley < bhundley@uncaa.unc.edu >; Eric 
Biener <biener@uncaa.unc.edu>; Billy Lee <billylee@uncaa.unc.edu>; Brian 

Kalbas <bkalbas@uncaa.unc.edu>; Blake Anderson 
<blakeand@uncaa.unc.edu>; Blanton, Brent S <blanton@uncaa.unc.edu>; Beth 
Miller <bmiller@uncaa.unc.edu >; Bill Palladino <bpalladino@uncaa.unc.edu >; 
Brian Dunn <bpdunn@uncaa.unc.edu>; Joe Breschi <breschi@uncaa.unc.edu>; 

Beth Bridger <bridgerb@uncaa.unc.edu>; Bubba Cunningham 
< bubbac@uncaa.unc.edu >; Brandon Yeargan < byeargan@uncaa.unc.edu >; 

Clarissa Adams <cadams@uncaa.unc.edu>; Jeffrey Camarati 

<camarati@uncaa.unc.edu >; Clara Perry <candrews@uncaa.unc.edu >; 
Catherine Greene <catgreen@uncaa.unc.edu>; Guy Cathro 

<cathro@uncaa.unc.edu >; Cindi Atwater <catwater@uncaa.unc.edu >; Curt 

Brossman <cbrossman@uncaa.unc.edu >; C D Mock <cd@uncaa.unc.edu >; 
Catherine Mitchell <cemitch@uncaa.unc.edu>; Chris Feifs 
<cfeifs@uncaa.unc.edu >; Christy Garth <cgarth@uncaa.unc.edu >; Clint 
Gwaltney <cgwaltney@uncaa.unc.edu >; Kaye Chase <chasek@uncaa.unc.edu >; 
Chris Hirth <chirth@uncaa.unc.edu >; Corey Holliday 



Subject: 

<cholliday@uncaa.unc.edu >; Ciarra Watkins <ciarrajw@uncaa.unc.edu >; Carl 
Boxberger <cjbox@uncaa.unc.edu >; Courtney Farrington 
<cjfarrin@uncaa.unc.edu>; Chris Kapilovic <ckap@uncaa.unc.edu>; Christopher 
Luke <cluke@uncaa.unc.edu>; C B McGrath <cmcgrath@uncaa.unc.edu>; Carl 
Olivera <coliveira@uncaa.unc.edu >; Chelsea Pemberton 
<cpembert@uncaa.unc.edu >; Cricket Lane <cricket@uncaa.unc.edu >; Carlos 
Somoano <csomoano@uncaa.unc.edu >; Cynthia Stone 
<cstone@uncaa.unc.edu >; Christy Suits <csuits@uncaa.unc.edu >; Dave Arendas 
<darendas@uncaa.unc.edu>; Harris, David A <davidha@uncaa.unc.edu>; Dick 
Baddour <dbaddour@uncaa.unc.edu>; Donna Cheek 
<dcheek@uncaa.unc.edu >; Diane Crocker <dcrocker@uncaa.unc.edu >; Graham 
De’ath <death@uncaa.unc.edu>; Derek Galvin <derekg@uncaa.unc.edu>; Devin 
Fratarcangeli <dfratarc@uncaa.unc.edu >; Dana Gelin <dgelin@uncaa.unc.edu >; 
Danny Gourley <dgourley@uncaa.unc.edu>; Dan Hooker 
<dhooker@uncaa.unc.edu >; Let’s do a JAVA update 

For windows and mac users... 

There is a new update for Java which resolves known vulnerabilites. 

Mac users., go to software updates and install and all software updates. The Java update will be in it. No restart required. 

Windows users.., go to             , click on free download, then agree and Start Free download, run the installer, 

choose install, but deselect "install the Ask toolbar and make ASk my default search provider". No restart required. 

Thanks for your attention. 

PS... if you choose not to install it, I will push it out through Patchlink when it becomes available which will require a 

restart. I suggest taking the options above. 



From." 

Sent: 

To: 

Co: 

Subject: 

Deem, Joseph <~deem@email.unc.edu> 

Thursday, October 18, 2012 3:45 PM 

McCracken, JeffB. <jeff mccracken@unc.edu>; tlare, George (Public Satbt.5~) (ghare@psafety.unc.edu); Penn, Arm E 

<annpenn@email.unc.edu>; Womack, Sem~ Dorian <sdwomack@email.unc.edu>; Sauls, Jonathan C <j~ul@email.unc.edu>; Hunter, 

Erik <erikh@email.unc.edu-~; Pogge, Paul <ppogge@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; Cleveland, Joanna Carey 

<joanna@unc.edu:, 

Lewis, Kristen Simonsen <kslems@email.unc.edt~-; Tricomi, William T <will lricomi@unc.edu:>; Jakubiak, Mm-ia 
<jakubiak@email.unc.edu>; Carter, Gena J <gjcarte@email.unc.edu:,; Martin, Doris L <~torism@emaJl.unc.edu> 

RE: Crime Reporting in Athletics 

Dear All, 

The meeting to discuss Crime Reporting in Athletics wilt take place Tuesday November 5~h from 2:O0pm-4:OOpm. The meeting wilt be held at the Office of 

University Counsem, i10 Bynum HMI. You should receive an Outlook calendar request shortly. 

Thank you again for your patience! ~:eel free to contact me with any questions. 

Best regards, 

Joe 

From: Deem, Joseph 
Sent: Wednesday, October 17, 2012 5:03 PM! 
To: IVlcCracken, Jeff B.; Hare, George (Public Safety) (ghare@psafety.unc.edu); Penn, Ann E; Womack, Sean Darian; Sauls, Jonathan C; Hunter, Erik; Pogge, Paul; Zlle, Vince; 
Cleveland, Joanna Carey 

C¢: Lewis, Kristen Simonsen; Tricomi, William 3-; Jakubiak, Mtaria; Carter, Gena J 
Subject: RE: Crime Reporting in Athletics 

Hi Foil<s, 

Unfortunately we could not find a time in the next two weeks when everyone is available to meet. We are therefore proposing some additional meeting times in 

November. 

Could you plea;e provide your availability in this new doodle poll? 

I ap.:_~logize for the numerous large polls, but we are striving t:o ensure that all the crit:ical partie~.; are represented at this important: meeting Thanks so much for 

your participation and your patience! 

Best regards, 

.Joe 

From: Deem, Joseph 
Sent: Tuesday, October 16, 2012 5:04 PM! 

To: Hare, George (Public Safety) (g_h___as__e__@9_s__a__f__e___ty_#___n__c__&_d__u_); Penn, Ann E; Pogge, Paul; I]]e, Vince; Cleveland, Joanna Carey 
Co: Lewis, Kristen Simonsen; Tricomi, William 3-; Jakubiak, Mtaria; Carter, Gena J 
Subject: Crime Reporting in Athletics 

Dear All, 

The Office of University Counsel would like to invite your participation in a meeting in the coming weeks to discuss Athletics’ response to the concerns raised in 

the Penn State Freeh Report, specifically how the department handles crime reporting and concerns about sexual harassment. The meeting will include discussion 

of current training and policies as well as brain-storming of potential changes. 

Considering the size of the group and the topic, a meeting length of two hours has been suggested. The meeting will take place at the Office of University Counsel, 

in Bynum Hall. 

Would you please enter your availability in the updated doodle poll? 

Please let me know if you have any questions. Thank you in advance! 

Best regards, 

Joe 
Joseph Deem, Business Services Coordinator 

Office of University Counsel[ UNC-Chapel Hill 
110 Bynum Hall I CB # 9105 

222 E. Cameron Ave. [ Chapel Hill, NC 27599-9105 

(919) 8437983 (direct) ] (919) 843.1617 (fax) 



FFOm: 

Sent: 

To: 

Co: 

Subject: 

Deem, Joseph <deem@email.unc.edu> 

Thursday, October 18, 2012 3:49 PM 

McCracken, JeffB. <jeff mccracken@unc.edu>; tlare, George (Public Satbt.h~) (ghare@psafety.unc.edu); Penn, Arm E 

<annpenn@email.unc.edu>; Womack, Sem~ Dazian <sdwomack@email.unc.e&P; Sauls, Jonathan C <j~ul@email.unc.edu>; Hunter, 

Erik <erikh@email.unc.edu-~; Pogge, Paul <ppogge@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; Cleveland, Joanna Carey 

<joanna@unc.edtp, 

Lewis, Kristen Simonsen <kslems@email.unc.edt~-; Tricomi, William T <will tricomi@unc.edu>; Jakubiak, Ma]a 
<jakubiak@email.unc.edu>; Carter, Gena J <gjcarte@email.unc.edtP,; Martin, Doris L <~torism@emaJl.unc.edu> 

RE: Crime Reporting in Athletics 

Correction: the meeting is Monday November 5~h, 

From: Deem, Joseph 
Sent: Thursday, October 28, 2012 3:45 PM 

To: McCracken, Jeff B.; Hare, George (Public Safety) (ghare@psafety.unc.edu); Penn, Ann E; Womack, Sean Dorian; Sauls, Jonathan C; Hunter, Erik; Pogge, Paul; 1lie, Vince; 
Cleveland, Joanna Carey 

Co: Lewis, Kristen Simonsen; Tricomi, William T; Jakubiak, Maria; Carter, Gena J; Martin, Doris L 
Subject: RE: Crime Reporting in Athletics 

Dear All, 

The meeting to discuss Crime Reporting in Athletics will take place Tuesday November 5th from 2:00pm--.4:OOpm. The meeting will be held at the Office of 

University Cout~sel,/1..1.9 gynum Hall. You should receiw:, an C)utlook calendar request shortly. 

Thank you again for your patience! Feel free to contact me with any questions. 

Best regards, 

.Joe 

From: Deem, Joseph 
Sent: Wednesday, October 27, 2022 5:03 PM 
To: McCracken, Jeff B.; Hare, George (Public Safety) (g__h__a___r__e__@_p___s__a__f__e___ty=u___n__c_=e__d___u_); Penn, Ann E; Womack, Sean Darian; Sauls, Jonathan C; Hunter, Erik; Pogge, Paul; Ille, Vince; 
Cleveland, Joanna Carey 

Co: Lewis, Kristen Simonsen; Tricomi, William T; Jakubiak, Maria; Carter, Gena J 
Subject: RE: Crime Reporting in Athletics 

Hi Folks, 

Unfortunat~:aly we ~,ould no[ ~ind a time it) the next two w~:aeks when everyoF~e is available to me~-:!t. ~Ne ar~:a therefore:a proposing some additional fTH:ae[:iF~g [ifTH:_!S it) 

November, 

Could you please provide your availability in _t__h__Ls____n___e___w_____d___o___o___d_!__e___p___o__[!? 

I apologize t:or the numerous large polls, but we are striving to ensure that all the critical parties are represented at this important meeting, Thanks so much t:or 

your participation and your patience! 

Best regards, 

J O I:_! 

From: Deem, Joseph 
Sent: Tuesday, October 16, 2022 5:04 PM 
To: Hare, George (Public Safety) (ghareC@psafety.unc.edu); Penn, Ann E; Pogge, Paul; I]]e, Vince; Cleveland, Joanna Carey 

Co: Lewis, Kristen Simonsen; Tricomi, William T; 3akubiak, Maria; Carter, Gena .1 
Subject: Crime Reporting in Athletics 

Dear All, 

The Office of University Counsel would like to invite your participation in a meeting in the coming weeks to discuss Athletics’ response to the concerns raised in 

the Penn State Freeh Report, specifically how the department handles crime reporting and concerns about sexual harassment. The meeting will include discussion 

of current training and policies as well as brain-storming of potential changes. 

Considering the size of the group and the topic, a meeting length of two hours has been suggested. The meeting will take place at the Office of University Counsel, 

in Bynum Hall. 

Would you please enter your availability in the !Jpdated doodle 0o11? 

Please let me know if you have any questions. Thank you in advance! 

Best regards, 

Joe 
doseph Deem, Business Services Coordinator 

Office of University Counsel [ UNC-Chapel Hill 

110 Bynum Hall I CB # 9105 

222 E. Cameron Ave. [ Chapel Hill, NC 27599-9105 

(919) 843.7983 (direct) ] (919) 8431617 (fax) 



From: 

Sent: 

To: 

Subject: 

Ciocca. Mario F <ciocca@email.unc.edtp 

Thursday, October 18, 2012 4:20 PM 

Ille, Vince <ille@email.unc.edu> 

RE: 10/9/2012 FAC Meeting 

Vhlce, I like the set up that ND has with evaluating the athletic trainer, physician and nutritionist and hitting all the key issues, It also hit knowledge, 

confidentiality, and level of support which we do not ask. It also got into detail on rehab of injury, Would be good if we could add some of these to our 

qtmsl:ionnaire. 

Thanks, Mi~rio 

Marie Ciocca; MD 
Di[ector of Sports Medicine 
University of North Caroiina 
,J~mes A-r~yIor Campus Healti~ SeFvices 
CB# 7470 
Chapel Hill, NU; 27599-7470 
CanfidentiaiJty Notice: This e-mail message, including any alC, sci~ments, is for the soie use of intended recipient(s) and may contain confidential and privileged infarmation Any unauthorized review, use. 
disclosure or distribution is prohibited if you are nat the intended recipient, please contact ti~e sender by repi’f e-mail and destroy aii copies of the original message. 

From: Ille, Vince 
Sent: Wednesday, October 10, 2012 11:57 AM 
To: Ciocca, Marie F 
Subject: 10/9/2012 FAC Meeting 

Mario, 

Attached are the exit interview/surveys that were referenced at the FAC meeting yesterday. Hope this helps and please let me know if you need more infonnation or 

have any questions. I would appreciate your thoughts on appropriate/best questions we should be asking student-athletes regarding sports medicine to generate "the 

most u~t’ul feedback. 

Vince 



From: 

Sent: 

To: 

Subject: 

Paul Pogge <ppogge@uncaa.unc.edu> 

Thursday, October 18, 2012 4:35 PM 

Creech, Karlton W <kcreech@unc.edu>; Ille, Vince <ille@email.unc.edu> 

Basketball Hosting Schedule 

Do you guys want to sit down for 20 rninutes tomorrow afternoon and discuss a framework for the basketball hosting? I am free anytime after 2. 

Paul 



From: 

Sent: 

To: 

Subject: 

Polk, Barbara Jo <bpolk~admissions.unc.edu> 

Thursday, October 18, 2012 8:52 PM 

llle, Vince <ille@email.unc.edu> 

RE: Early Signing Period 

Vince, 

I’m not totally sure how John did this but here’s my best 9uess: The coaches knew they had to get John’s OK for a spring admit or a 

committee case. From what I can gather, there was not a formaH process for making this connection. The coaches simply contacted John 

when they needed approval for one, or both, situations. Once John knew who needed to come to committee, he called me and we talked 

through each case and agreed on the carom ittee date and time. We typicaHly NHotted each coach/team about 15-20 m inutes with the 

committee. Z would then notify the coaches as to the time they needed to be in our office for the meeting. John would prep the coaches 

for the meeting by letting them know what the key considerations would be for each candidate. From time to time, I might also weigh in on 

this type of conversation but since John and Z had already talked, he usually had a good handle on how to prep each coach. Following each 

meeting I would caHI and email the coaches with the committee"s decision. Steve would often follow up as well with an email. 

If it helps, I could send an "all coaches" email letting them know we have two meetings scheduled before the November 14th signing date. 

If they have a Level l student they want to sign, they need to get in touch with you immediately. If you prefer, you could send thee email 

instead. Since it’s an admissions committee meeting, it’s not too off base for the message to come from the admissions office. On the 

other hand, I’m really fine either way. Let me know your preference, or if you want to handle it in a very different way, and we’ II 90 

from there. 

I’ll be in the car all day tomorrow and availabHe by ceHI if you want to talk. 

Barbara J. PoHk 

Senior Associate and Deputy Director 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

Phone: 919-966-3989 

From; Ilia, Vince 
Sent; Thursday, October 18, 2022 7:57 PM 

To; Polk, Barbara Jo 
Subject; FW: Early Signing Period 

Barbara, 

Maybe you know the answer to my question below? Thanks. 
Vince 

From; Ilia, Vince 
Sent; Thursday, October 18, 2012 7:56 P! 

To= Blanchard, John G (johnblanchard@unc.edu) 
Subject; Early Signing Period 

John 
In the past, how have you been notified of which prospects the coaches wmlt to sign during the early signing period? Have you sent a request to all coaches whose 
sports can sign early requesting a list? Or is this something that Tom Timmerma~s knows (he’s on vacation in Hawaii now)? Or was there some other way that you 
prepared a list for admissions purposes and for identifying those early signees who required facul~ review? Thanks. 
Vince 



From: 

Sent: 

To: 

Cc: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Friday, October 19, 2012 10:56 AM 

Cunningham, Bubba <bubbac@emaiJ.unc.edu> 

file, Vince <JIIe@email.unc.edu> 

graduation rates released next week 

FYI 

Bubba 

The NCAA will release institutional Graduation Success Rate Reports and aggregate data for all Division I schools for the 2002-05 cohort next Thursday, October 25. 

The schools will have access to the info on Tuesday the 23rd. VII print it out and review with you for a comment to go along with the story. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Norton, Molly </O UNC EXCHANGE/OU EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLTyCN RECIPIENTSiCN MBNORTON> on behalf of 
Cunningham, Bubba </OMJNC EXCtIANGEiOU EXCtIANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLTyCN RECIPIENTS/CN LAg,,NENCE RICHARD CUNNINGHAM (BUBBAC)CI0> 

Friday, October 19, 2012 11:12 AM 

Ille, Vince <ille@email.mm.edu> 

FW: CaJifomia Waiver 

MBB Pre-Maui (2012).docx 

Not sur’e if this is what VOLE are Moking t:or? 

Thanks, 

Molly 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent: Thursday, August 30, 2012 2:28 PM 
To: Cunningham, Bubba; Larry Gallo; Clint Gwaltney; Vince llle; Joe Holladay; Mike Pope; Steve Kirschner 
Subject" California Waiver 

All, 

Please see attached for the rationale for the waiver requesting permission to be able to leave campus prior to the 48 hour time restriction in place prior to competition. 

Coach Holladay, could you please confirm that the times in the document are correct, in terms of when we would need to leave campus based on the various scenarios? I 

went with 2:00p for our preferred flight, because I didn’t think you would want to leave any earlier than that, and I wanted to be sure to cover us should we want to leave that 

early, 

I have already gotten confirmation from Mike Pope that my summary of the flight information is correct, So, as soon as I hear back from you, Coach Holladay, I will be ready 
to submit the waiver, 

For the rest of you, please review and let me know ASAP if you have any questions or concerns about the information included, or if you have any additional information that 

you believe would be helpful for this waiver, I would like to submit the waiver tomorrow if at all possible, as I know we need to get these flights booked, 

Thanks, 

Amy 
;".,~ v i~.~.’ ,~’p- :~: ,~ 

Associate AD for Compliance 
UnNersity of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 

919.962.7853 (office) 
919.962.6002 (fax) 
ajschae@uncaanUnc.edu 



7. The UNC Men’s Basketball team is competing in a regular season contest in Long Beach, 
California on Friday, November 16, 2012. After the game, they will be continuing on to Maui 
for the Maui Invitational the following week. Game time for 11/16 versus Long Beach State has 
been set for 8:00 pm, Pacific Time (which is 11:00 pm, Eastern Time). Therefore, per Bylaw 
16.8.1.2.1, the team would not be able to leave Chapel Hill, NC until 11:00 pm on Wednesday, 
November 14th. 

The institution requests relief from this legislation in order to fly out of RDU (our home airport, 
located approximately 20 minutes from campus) on a commercial flight operated by Southwest 
Airlines that departs at 4:35 pm on Wednesday, November 14th. Therefore, the team would need 
to depart campus by 2:00 pm, which is 57 hours in advance of the game, 9 hours before 
legi slation permits. 

8. The institution provides the following information to support our request for relief in this 
case: 

Cost Savings 

The only option that would permit the institution to travel on Wednesday, November 14th 

without departing campus prior to 11:00 pm is a charter air flight. The projected cost for this 
one-way leg, via a charter flight, is $88,400. 

The current cost of this one-way leg to Los Angeles via the commercial flight that departs RDU 
at 4:35 pm is -$26,800 (based on a travel party of 50 individuals), which is a savings of 
-$61,600. 

The current estimated cost for the other available commercial flight (described in more detail 
below) is -$39,300, which is -$112,500 more than the 4:35 pm flight for which the institution is 
requesting this waiver. 

Availability of Other Commercial Flights and Necessary Seating Requirements 

There are no commercial flights after 11:00 pm on November 14th that would allow the team to 
depart within the 48-hour restriction. While there are several commercial flights that would 
require that the institution request relief for fewer than 9 hours, the institution asserts that there 
are concerns/limitations associated with all of them, as described below. 

Delta 
Delta has several flights on the evening of November 14th. These flights depart RDU at 5:45 pm, 
6:40 pro, and 6:45 pm. Unfortunately, however, the flights that depart RDU for the first leg of 
the connection are regional j ets on which the institution does not have the ability to book group 
flights to accommodate the travel party size (-50 individuals). 

American Airlines 
American Airlines has a flight that departs RDU at 7:20 pm and arrives at LAX at 11:55 pm. 
While group booking is available for this flight, the airline cannot guarantee preferred seating 



(e.g., aisle seats) to accommodate the size of the basketball student-athletes. Additionally, with 
this flight not arriving in LAX until nearly midnight and being followed by an approximately 
one-hour drive to Long Beach, the student-athletes would not have the benefit of a full night of 
sleep in Long Beach to begin to become acclimated to the time zone change. 

While we understand that this American Airlines flight would give our student-athletes -3 more 
hours on campus prior to departure at 4:45 pm and would require that we leave campus only 6 
hours and 15 minutes prior to the 48-hour regulation, we assert that the lack of guaranteed 
appropriate seating for our student-athletes for the -8-hour travel day, in combination with a late 
11:55 pm arrival time in California, is not in the best interest of the student-athletes. Therefore, 
we believe that our request for the earlier flight, which can guarantee appropriate seating and 
result in an earlier arrival time in California (9:05 pm), is much preferred for student-athlete 
welfare reasons. 

Minimal Missed Class/Campus/Study Time 

The institution understands that this 2:00 pm departure from campus will result in an additional 
evening of missed campus time for our student-athletes. However, we assert that no student- 
athletes will miss any class time, as all student-athletes with a 1:00 pm class (their last of the 
day) on the date of departure will be required to attend that class prior to the team’s departure. 
Therefore, we assert that this missed campus time is both minimal and falls within institutional 
policies. 



From: 

Sent: 

To: 

Subject: 

John Blanchard <jgb@uncaa.unc.edu> 

Friday, October 19, 2012 11:39 AM 

Ille, Vince <ille@email.unc.edu > 

Re: Early Signing Period 

Vince, 
I did not get a list. That was something that Lance was aware of and would make sure the prospects were eligible to receive a NLI. He would bring to my attention those 

cases which were not complete and the coaches needed my permission to sign. 

Committee cases were brought to me and f had to approve them in order for the coach to bring them to the faculty committee in order to seek their approval for admission. 

Let me know if you have any questions. John 

John Blanchard 

Senior Associate Director of Athletics 

P.O. Box 2126, CB# 8550 
Chapel Hill, NC 27515 2126 

University of North Carolina 

(919) 962 9533 

Fax: (919) 843 2327> > > "Ille, Vince" <ille@email,unc.edu > 10/18/2012 7:56 PM > > > 

John, 

In the past, how have you been notified of which prospects the coaches want to sign during the emly signing period? Have you sent a requefft to all coaches whose sports 

caJx sign early requesting a lisr? Or is this something that Tom Timmermans knows (he’s on vacation in tiawaii now)? Or was there some other way that you prepared a 

list for admissions purposes aJ~d for identi~ing those early signees who required thculty review? Thanks. 

Vince 



FFOm: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Martin Ja~mond <JarmondM@buckeyes.ath.ohio- state.edu> 

Friday, October 19, 2012 12:04 PM 

Larry Gallo <athgallo@uncaa.~mc.edu> 

Ille, Vince <ille@emaJl.unc.edt~-; Bubba Cunningham <bubbac@uncaa.unc.edu>; Rick Steinbacher < rstembache@uncaa.unc.edu> 

RE: NORTH CAROLINA -- OHIO STATE FOOTBALL 

OSU UNC 17 18.pdf 

Larry - 

I have attached a copy of the signed addendum to the contract. I also mailed a hard copy out yesterday. Please let me know if you have any questions. Good luck this 

weekend! 

Martin 

From: Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent: Thursday, October 04, 20:[2 2:3:[ PM 

To-" Jarmond, Martin 
Co-" Bubba Cunningham; Vince Ille; Rick Steinbacher 
Subject-" NORTH CAROLINA ~ OHIO STATE FOOTBALL 

Martin: 

I have discussed our football series with our AD Bubba Cunningham. 

We wish to move our original series ~ 2015 (at OSU)/2017 (at UNC) to 

2017 (at U NC)/2018 (at OSU). 
I believe that Gene Smith should be receiving/has received a memorandum of understanding expressing this change and its details. 

Thank you and if you should have any questions, please call. 

Larry Gallo, Jr. 



AMENDMENT TO FOOTBALL CONTRACT 

THIS AMENDMENT TO FOOTBALL CONTRACT ("Amendment") is entered into on 
,2012, between The Ohio State University ("OSU") and The University of 

North Carolina at Chapel Hill ("UNC"). 

WHEREAS, OSU and UNC are parties to that certain Footba!t Contract, dated on or 
about November 4, 201t (the "Football Contract"), which describes the partie~’ 
agreement for their varsity men’s football teams to play a football game at OSU in 
2015 and a football game at UNC in 2017; and 

WHEREAS, the parties now wish to amend the Football Contract to change the date 
the football game will be played at OSU to September 22, 2018. 

NOW, THEREFORE, in consideration of the foregoing, OSU and UNC agree as 
follows: 

II, 

Ill. 

iV. 

Section I of the Football Contract is hereby amended and restated in its 
entirety to read as follows: 

"1. The varsity men’s football teams representing OSU and UNC shall 
participate in a game of football on September 23, 2017, at Chapel Hill, 
NC, in conjunction with an agreement with the Atlantic Coast 
Conference concerning the broadcast of the football game. In addition, 
the varsity men’s football teams representing OSU and UNC shall 
participate in a game of football at OSU, Columbus, Ohio, on 
September 22, 2018, in conjunction with an agreement with the Big Ten 
Conference concerning the broadcast of the football game. The exact 
time of the game at OSU will be determined by the Big Ten Conference 
in agreement with its television partners. The exact time of the game at 
UNC wilt be determined by UNC in agreement with its television 
partners." 

Section 4 of the Football Contract is hereby amended and restated in its 
entirety to read as follows: 

f~4= The officials which shall be in charge of officiating the football games 
shall be appointed by (and such officials’ expenses shall be paid by) the 
Big Ten conference for the September 23, 2017 game and the Atlantic 
Coast conference for the September 22, 2018 game." 

Except as specifically amended hereby, the Footbalt Contract shall remain in 
full force and effect according to its terms. 

The persons executing this Amendment on behalf of their respective 
institutions warrant that they are dufy authorized to do so. 

{O0060311.DOCX} 



IN WITNESS WHEREOF, the palibs hereto have execu[ed this Amendrnent on the 
day, month and year first above written, 

THE OHtO STATE UNIVERSITY 
BY: 

THE UNIVERSITY OF NORTH CAROLINA 
AT CHAPEL HILL 
BY: 

Assoc~iate Vice Plesident 
and Dil’ector of Athletics 

Senior As~,d’ci~te Athletics Director for 
Finance and Opera~ions 

CunNngham 
Director of Athletics 

APPR:OVED: 

/<: 

o" 

Geoffrey S, dhatas 

Senior Vice President for Business & Finance 

and CFO 



T " H - E 

OHIO 
UNIVERSITY 

Suite 500 
1590: N, High Street: 
Columbus, OH 43201 
PH: (614)292-061i 
FAX: (614) 29,2-8699 

TO: 

FROM: 

DATE: 

RE: 

MEMORANDUM 
/ 

Martin Jarmond ~... / 

Julie D. Vannatta \~Jt~\i 

October ~, 201~b~g’~ ~ 

Amendment to the Agreement UNC 

Enclosed is a full y-executed, original amendment to the agreement between the 
University anti The Universit y of North Carolina at Chapel Hill. This amendment 
reschedules a football game from September 5.2015 to September 22, 2018. Please 
forw’ard this original on to your comact at UNC. 

I have retained an original for my files. Please make a copy of this for your files and 
also distribute to the appropriate contacts (generally, Brett ScarbrougK Pete Hagan, 
Ben Jay and Brian Voltolini) in Athletics, Feel fl’ee to cali me if you have any 
questions or concerns. 

Enc~osLlre, s 

{001180521 - 1 ) 



From: 

Sent: 

To: 

Subject: 

Attach: 

Spencer Welbom <swelbom@email.unc.edu> 

Friday-, October 19, 2012 1:03 PM 

Ille, Vmce <ille@email.unc.edu> 

Postgraduate Scholarship Opportunity 

Ethnic Minority and Women Scholarship.doc 

Attention All: 

Please read the follomng excerpt (and attachment) in regards to a possible postgraduate ,scholarship opportuni~. If you are a female or ethnic minority- student planning 

to attend graduate school, please consider applying for this wonderful scholarship opportunity olt}md by the NCAA. 

If you are interested in the opportuni~ below; please feel free to contact Spencer Welbom in the Academic Support Program for Student-Athletes for additional 
inlbrmafion. The application tbr the NCAA Ethnic Minority and Women’s Enhancement Postgraduate Scholarship is December 6, 2012. If interested, please contact 

Spencer Welborn prior to November 6, 2012. 

This email has been sent to all senior sludent-athletes, academic counselors, coaches and sport administrators. If coaches could post this scholarship opportunity in the 

team locker room/lounge, it would be most greatly appreciated. 

NCAA Ethnic Minority and Women’s Enhancement Postgraduate Scholarship 

This is to mmomme that applications are now being accepted for the 2013-14 Ethnic Minorib~ and Women’s Enhancement Postgraduate Scholarship. The scholarships 

are for ethnic minorities and women interested in pursuing an advanced degree in a sports-related field. 

The NCAA awards 13 scholarships to ethnic minorities and 13 scholarships to women college graduates who will be entering their initial year of postgraduate studies. 
The one-time $6,000 scholarships are non-renewable grants awarded once per school year. 

Awardees of the scholarship must be entering their initial year of postgraduate ,studies during the 2013-14 academic year and have been accepted into a sports 
administration or other program that ~411 help the applicant obtain a career in intercollegiate athletics. Awardees must be a lull- time student at all times M~ile 

using the award. 

Ifaw individuals are interested please contact Spencer Welborn in the Academic Support Program for Student-Athletes in the Loudennilk Center tbr Excellence by 

November 9, 2012. 
Spencer Welbom 

Phone: 919-843-2328 

E-mail: ~y::_e_!~_m@_e__m’_a_j_l_,_u4~_c__= e___d__u__. 
Office: Loudermilk Center for Excellence 



NCAA Ethnic MinorRy and Women’s Enhancement 
Postgraduate Scholarship 

This is to announce that applications are now being accepted for the 2013-14 Ethnic 
Minority and Women’s Enhancement Postgraduate Scholarship. The scholarships are for 
ethnic minorities and women interested in pursuing an advanced degree in a sports- 
related field. 

The NCAA awards 13 scholarships to ethnic minorities and 13 scholarships to women 
college graduates who will be entering their initial year of postgraduate studies. The one- 
time $6,000 scholarships are non-renewable grants awarded once per school year. 

Awardees of the scholarship must be entering their initial year of postgraduate studies 
during the 2013-14 academic year and have been accepted into a sports administration 
or other program that will help the applicant obtain a career in intercollegiate 
athletics. Awardees must be a full-time student at all times while using the award. 

If any individuals are interested please contact Spencer Welborn in the Academic Support 
Program for Student-Athletes in the Loudermilk Center for Excellence by November 9, 
2012. 

Spencer Welborn 
Phone: 919-843-2328 

E-mail: swelborn@email.unc.edu 
Office: Loudermilk Center for Excellence 



From: 

Sent: 

To: 

Subject: 

Attach: 

Spencer Welbom <swelborn@email.unc.edt> 

Friday, October 19, 2012 1:11 PM 

Ille, Vmce <ille@email.unc.edu> 

ACC Futures Internship Opportunity 

ACC Internship 2012-13.doc; ACC Job Description - Futures Intem.pd£ Disney Job Description.doc; FOX Job Description.doc; Orange 
Bowl Job Description.doc; Sun Sports Digital Media Job Description.doc; Sun Sports Marketing Job Description.doc; San Sports 
Production Job Description.doc 

Attention All: 

Are you a senior that is currently interested in applying for the ACC Futures Internship? The ACC Futures Internship is a program set up for graduating seniors to 

complete a one-year internship following graduation from a member institution. The ACC has partnered with Disney, Fox Sports, Sun Sports and the Orange Bowl 

Committee to offer graduating seniors a chance to gain experience in specific areas to help sharpen their skills necessary for a career in sports. 

In total, the ACC Futures Internship offers a wide variety of internships from event management to community relations through the ACC and the above entities. 

Are you interested in one of the following internships? 

1. ACC Championship Division (Greensboro, NC) 

2. Disney Sport Event Management and Sales (Orlando, FL) 

3. FOX Sports Net Production (Atlanta, GA) 

4. Orange Bowl Committee- Numerous fields (Miami, FL) 

5. Sun Sports Digital Media (Fort Lauderdale, FL) 

6. Sun Sports Marketing (Fort Lauderdale, FL) 

7. Sun Sports Production (Orlando, FL) 

Please read the attached job descriptions for more information regarding the above internship opportunities. Each ACC member institution can only nominate 

three student-athletes!!! 

If you are interested in applying for the ACC Futures Internship please send the following items to Spencer Welborn (swelborn@uncaa.unc.edu} by November 

7, 2012: 

1. Personal Statement - Please include future desired career in sportt why you would like to pursue the ACC Futures ~nternship and identify the internships 

that interest you the most. 

2. Resume 

Lastly, please review the attached flyer, job descriptions and eligibility criteria for more information. Once we receive all personal statements and resumes, the 

administration will meet to discuss which three candidates will move forward with the ACC Futures application. 

This email has been sent to all senior student-athletes, academic counselors, coaches and sport administrators. If coaches could post this scholarship opportunity 

in the team locker room!lounge, it would be most greatly appreciated. Lastly, coaches please forward this to your team managers as they are eligible for this 

internship as well. 



WHO: 

WHAT: 

WHEN: 

WHERE: 

STIPEND: 

GRADUATING SENIORS 
ACC FUTURES INTERNSHIP 
AUGUST 2013 -- JUNE 2014 
GREENSBORO, NC: ORLANDO, FL: ATLANTA, GA: 
MIAMI, FL: FT. LAUDERDALE, FL 
$18,000 FOR I 0-MONTH INTERNSHIP 

THE ACC FUTURES INTERNSHIP PROGRAM 

Atlantic Coast Conference, ESPN Wide World of Sports (formerly Disney), 
FedEx Orange Bowl, FSN SouthiSportSouth, Sun SportsiFSN Florida 

PROGRAM DESCRIPTION 

In August of 1995, the Atlantic Coast Conference joined with regional sports television 
networks Home Team Sports, now Comcast (Washington, DC), Sunshine Network (Orlando, 
FL), and FOX Sports Net South (Atlanta, GA) in a landmark six-year agreement to televise 
over 350 hours of special ACC programming annually. That agreement was renewed and 
expanded in 2001. Highlighting the yearly coverage is a live 22-game women’s basketball 
package, 30-game men’s basketball package, a live eight-game baseball package, overall 
coverage of 22 ACC Championship events, and the weekly ACC Live magazine highlight 
show. Cumulatively, the agreement provides the member institutions of the ACC the best 
broadcast of Olympic-sport television coverage in the country. 

In November of 1997, the Atlantic Coast Conference and Disney’s Wide World of Sports 
began their partnership when Disney hosted the 1997 ACC Men’s Soccer Tournament. 
Disney has since hosted the 1998, 1999, and 2000 Baseball Blast, the 1998 ACC Outdoor 
Track and Field Championships, the 1998 ACC Women’s Soccer Tournament, the 1999 ACC 
Volleyball Championship, and the 2001 ACC Spring Sports Festival. 

Six h~terns will be selected each year, with a start date of no earlier than August 1. Two 
internships will consist of one year in the ACC Office in Greensboro, NC; one internship will 
consist of one year with FOX Sports Net South in Atlanta, GA; another internship will 
consist of one year with the Sunshine Network in Orlando, FL; and the final internship will 
consist of one year with Disney’s Wide World of Sports in Orlando, FL. The intention of the 
programs is to provide the interns with a strong background in televised sports, athletics 
administration, or event management. The ultimate goal is to produce qualified candidates 
for employment in intercollegiate athletics, the television industry, or event management. 

Selection of the six interns will be made by administrators from the Atlantic Coast 
Conference, Sunshine Network, FOX Sports Net South and Disney’s Wide World of Sports. 



To be eligible for consideration, an applicant shall: 

1. Be in good academic standing and scheduled to graduate by the conclusion of the spring semester 
of the current year. Special emphasis will be accorded by the Committee to outstanding overall 
academic achievement. 

2. Have lettered in a varsiW sport at his or her institution or served as a student manager. 

3. Have declared his or her intention to enter into a career in athletics administration or television. 

4. Have conducted himself/herselt, both on and off the field, in a manner which brought credit to 
himself/herself, the institution, intercollegiate athletics, and the ideals and objectives of American 
higher education. 

5. Interview in-person unless they receive prior approval from the conference office based on 
extenuating circumstances (Late January) 

INTERESTED? 

Please read the job descriptions of all available internships. 

If you are interested in applyin~ for the ACC Futures Internship please send tile followin~ 

items to Spencer Welborn {swelbornai)uncaa.unc.edu) by November 7, 2t)12: 

l. Persona| Statement- P|ease include fi~ture desired career in spotL why you would 
like to pursue the ACC Futures Internship and identify the internships that interest 
you the most. 

2. Resume 

All applicants will be reviewed and decided on by a group of administrators. 

Send all Resumes/Cover Letters to: 

swelborn@email.unc.edu by November 7. 2012. 



Atlantic Coast Conference 
Championships Intern Responsibilities 

Assist the ACC Associate Commissioner and the Assistant Director of 
Championships in the planning and administration of 21 ACC Olympic Sports 
Championships (11 women’s and 10 men’ s), in the following areas: 

o Preparing and updating championship manuals 
o Producing all neutral site credentials and parking passes 
o Coordinating site logistics such as hospitality, signage, awards and various 

other duties particular to each championship 
o Preparing officials and medical staff information 
o Communicating with host institutional personnel/neutral site staff 
o Summarizing and filing post-championship surveys 
o Organizing, sorting, packaging and delivering all Championship gifts 
o Assist with the planning and execution of marketing and promotional 

activities 

Prepare supplemental material for conference sport committee meetings, as well 

as produce and distribute minutes from these meetings. (Please see attached 
sample schedule of Committee Ateetings from 2008-2009.) 

Assist in the preparation of the Sport Committee Report and supplemental 
documents. 
Assist with the research, organization, and charting of information for future ACC 
Championship endeavors and proj ects. 

;~ Serve as the primary ACC contact to various vendors of championship participant 
gifts and equipment (prepare charts with contact and shipping information). 
Provide championship and campus information for the official Atlantic Coast 

Conference website, www.theacc.com. 
Assist with the preparation of regular season policies and procedures guides. 
Update and maintain the Sportsmanship Incident Chart for all Olympic Sports. 

Extensive use of Microsoft Word (charts, memorandums, calendars), Microsoft 
Excel (budget projects), Microsoft PowerPoint (presentations), Internet Explorer 
(research) and Adobe InDesign and Acrobat (manuals). 

)~ Travel to all Olympic Sport championships and assist in various capacities. 
(Please see the attached, sample Championship schedule fi~om 2008-2009.) 

Package necessary equipment and signage for use at the Championships. 
;~ Oversee inventory of championship equipment. 

Various other duties as assigned by the Championships department. 



2009-2010 ACC CHAMPIONSHIPS 

C oss Country !  WakeM a N O tobe  2009 
WakeMed Soccer Park 

Women’s Soccer (Cary, NC) November 4, 6, & 8, 2009 

Field Hockey .......................................................................... ! ............................ University of Virginia ............................. . ................. 
No~ember 5i6&8 20~ ............... 

WakeMed Soccer Park 

Men’s Soccer (Cary, NC) November 10, 11, 13 & 15, 2009 

F o orb a I 1 ! (T a mpai F L)] December 5i 2009 

Women’s Swimming and Diving 
University of North Carolina 

and Men’s Diving Platform Diving - Duke University February 17-20, 2010 

M~ n s Swimmi n g : U n i~ ers ity o f N o e t h Cae o lina F e be u aey 2 27i 20i0 

Virginia Polytechnic Institute & 
Men’s and Women’s Indoor Track State University February 25 - 27, 2010 

Wom enis Basketball ] Greensboro ColiSeum Complex March 2010 

NC State University 
Wrestling (tentative) March 6, 2010 

Menis Basketball ] Greensboro Coliseum Complex arch 11 14i 2010 

Sedgefield Country Club 

Women’s Golf (Greensboro, NC) April 16-18, 2010 

ClemSo Uni~e~ 
Track and Field ] ! Apfill5 I~i 2010 

Cary Tennis Center 

Men’s and Women’s Tennis (Cary, NC) April 22-25, 2010 

..................................................................................................................... [ .................... ...................................................................................................................................... 
Menis Golf ] U~harrie Poin~ (New Londoni NC)! April 2325; 2010 

Lake Hartwell 

Rowing (Hosted by Clemson University) April 24, 2010 

Women ~ Lac~oSS~ Uni~e~si~ of Ma~land April 22i 23 & 25i 20i0 

Men’s Lacrosse University of Maryland April 23 & 25, 2010 

Softball ] and State UniVersity May I4~6i 20~0 

NewBridge Bank Park 

Baseball Greensboro, NC May 26-30, 2010 



2009-2010 SPORT COMMITTEES CONFERENCE CALLS 
(Chronological) 

Committee On Location Conference Call Date Time 

Wrestling Library/Conference Call Thursday, September 3, 2009 9:00 a.m. - 2:00 p.m. 

Men’s & Women’s Swimming & Library/Conference Call Tuesday, September 8, 2009 9:00 a.m. - 2:00 p.m. 
Diving 
Softball Library/Conference Call Wednesday, September 9, 2009 9:00 a.m. - 2:00 p.m. 

Baseball Library/Conference Call Thursday, September 10, 2009 9:00 a.m. - 2:00 p.m. 

Men’s & Women’s Track & Cross Library/Conference Call Wednesday, September 16, 2009 9:00 a.m. - 2:00 p.m. 
Country 
Women’s Lacrosse Library/Conference Call Monday, September 21, 2009 9:00 a.m. - 2:00 p.m. 

Men’s Lacrosse Library/Conference Call Tuesday, September 22, 2009 9:00 a.m. - 2:00 p.m. 

Women’s Golf Library/Conference Call Wednesday, October 14, 2009 10:00 a.m. - 2:00 p.m. 

Field Hockey Library/Conference Call Tuesday, December 8, 2009 9:00 a.m. - 2:00 p.m. 

Women’s Tennis Library/Conference Call Tuesday, December 15, 2009 9:00 a.m. - 2:00 p.m. 

Men’s Tennis Library/Conference Call Wednesday, December 16, 2009 9:00 a.m. - 2:00 p.m. 

Women’s Soccer Library/Conference Call Tuesday, January 5, 2010 9:00 a.m. - 2:00 p.m. 

Men’s Golf Library/Conference Call Tuesday, January 12, 2010 10:00 a.m. - 2:00 p.m. 

Women’s Rowing Library/Conference Call Wednesday, January 13, 2010 10:00 a.m. - 2:00 p.m. 

Women’s Volleyball Library/Conference Call Wednesday, January 20, 2010 9:00 a.m. - 2:00 p.m. 

Men’s Soccer Library/Conference Call Tuesday, January 26, 2010 9:00 a.m. - 2:00 p.m. 



Disney Sports Job Description 

Program Overview 

Disney Sports Graduate Internship Program Overview 

Established in 1996, the Disney Sports Graduate Internship Program provides an inclusive environment for graduate 

students, which centers on a variety of business practices in operating a sports complex. Supplementing their classroom 

studies, the twelve month internship provides a wide variety of practical learning and experiences. 

Disney Sports Attractions, Inc. and its affiliates have numerous responsibilities that contribute to the success of their 

athletic events. Responsibilities include: programming, event management, marketing, merchandise, sponsorship, and 

facility operations at ESPN Wide World of Sports® Complex, as well as business planning and development for future 

growth of the complex and the sports business at the WALT DISNEY WORLD® Resort. 

This environment provides the perfect laboratory for students in all aspects of sports to receive an integrated learning 

and working experience. No other location provides the diversity and magnitude of possibilities. 

Eligibility Requirements 

¯ Grade point average of at least 3.0 

¯ Community involvement, volunteerism, and relevant experience 

o Students will be selected based upon the recommendation of their college or university and personal interviews 

with representatives of Disney Sports. 

Number of Positions Available 

Each year Disney Sports will select thirty-five to forty interns for a period of 12 months. 

Evaluations 

We do not provide written evaluations from Disney Sports, however, we will complete any evaluations the school 

requires to be completed. If exams are part of a student’s graduate requirements, proctoring is available through the 

Intern Program Manager. 

Objectives 

The goals of the Disney Sports Intern Program are to provide an inclusive environment for graduate students and special 

program students from across the country and the world to supplement their classroom studies with a wide variety of 

practical learning and working experiences. Disney Sports will work with colleges and universities to choose students 

based on established criteria and approved by the college. 

Disney Sports Graduate Internship Program Curriculum 

The ultimate goal of the program is to position the student as a top "draft pick" in the job market. After they have 

acquired the knowledge at their college or university, we will provide an environment for them to obtain real world 
experience. 

Technical - Learning Component 

The Disney Sports Graduate Intern Program will allow the student to learn from professionals in a real-world, work 

environment by partnering the student with professionals in the chosen disciplines who will serve as their mentor and 

teacher. The program will also include the educational component of classroom learning, group sharing, and on the job 

learning/training. 



Leadership-Learning Component 

Students will attend classroom-learning presentations once a month. Some presentations may be specifically tailored to 

the students, while others may be part of a combined learning program for all Disney Sports staff members. 

The Disney Sports Graduate Internship program is designed as a twelve month sports management training program, 

with specific areas of focus for each quarter. 

Quarter 1: Getting to know our world; focus on understanding the Disney Company and Disney Sports 

Quarter 2: Exploring our world, refining skills & self discovery; focus on Sports Management 

Quarter 3: Resume, networking & interviewing skills; focus on completing project work, building relationships 

Quarter 4: Job opportunities, interviewing, & project work; focus on continued project and event work and job 

opportunities 

The ACC Intern interviews are specifically being recruited for our Sports Event Management Team and Disney Created 

Sales Team. The following are the position descriptions: 

Sports Event Management 

The intern will be mentored by the Sports Event Managers on the Disney Created Team, which creates, owns, and 

operates sporting events at Disney’s Wide World o/SportsTM complex. They will learn the types of information the Sales 

Manager collects to determine the value of events, including the importance of both event profitability and strategic 

considerations, and observe event contract negotiations. The intern will be provided the opportunity to actively 

participate in the decision making process by assisting the Sports Event Manager in the following areas: 

Researching existing events, gathering information on event history, merchandise sales, marketing tools, hotel 

forecasting, and sponsorship opportunities. 

. Conducting venue analysis and preparing logistics plans. 

. Assisting in event budget preparation and reconciliation. 

, The intern will also be given the opportunity to observe and participate in the planning, organizing and managing of a 

variety of events in different sports at Disney Wide World of Sports Complex. The intern will be encouraged to fully 

participate in the management of events by assisting the Sports Events Managers in the following areas: 

Interfacing with Facility Management and other Walt Disney World departments to insure that all requirements 

of the event are met. 

, Participate in client site visits and event itineraries. 

¯ Plan, implement, and execute events -- including setup, registration, guest communication, equipment 

inventory/ordering, labor planning, and post event recaps. 

Hands on guest and client interaction in a high paced atmosphere. 

Candidate should be detail oriented, able to multitask, willing to learn & go the extra mile, energetic, and take 

ownership of a project from start to finish, 



Disney Created Sales 

Intern(s) must have a passion for sports, prior playing and coaching experience is recommended but not a necessity. 

Intern(s) must be able to take initiative, be energetic, have a strong work ethic, be outgoing and be able to communicate 

with guests, staff, coaches and respective leader. 

Sales Interns: 
o Good knowledge of Field Sports including Soccer, Field Hockey, Lacrosse and Football. 

¯ Have excellent computer skills including Excel, Word, PowerPoint, etc. 

¯ Have financial experience with "Profit and Loss (P&L) statements. 

o Be able to communicate via phone in a professional manner. 

Generally, the intern will have the opportunity to observe the dynamics of choosing appropriate events for ESPN’s Wide 

World of Sports® Complex. They will learn the types of information the Sales Manager collects to determine the value of 

events, including the importance of both event profitability and strategic considerations, and observe event contract 

negotiations. All interns will be provided the opportunity to actively participate in the decision making process by 

assisting the Sports Event Manager in the following areas: 
e Researching existing events, gathering information on event history, merchandise sales, and sponsorship 

opportunities. 

Determine, based on event history, numbers, types and rate categories of hotel rooms to forecast for each 

event. 
e Developing marketing plans and event itineraries. 

¯ Conducting venue analysis and preparing logistics plans. 

¯ Assisting in event budget preparation. 



CABLE NETWORKS POSITION DESCRIPTION 
NUMPAGES } 

TITLE JOB TYPE # 

ACC Futures Intern 
DEPT. NAME JOB GROUP PAY FREQ. 

Production 
DIVISION COMP.~NY 

Fox Sports Net-South 
EFF. DATE REVISED DATE 1 DIV. APPROVAL 

3/30/06 I 

Page { PAGE } of { 

GRADE 

PAY CLASS EEO / FLSA 

LOCATION 

Atlanta 
It.R. APPROVAL 

¯ Gain valuable, working knowledge of FSN South, the nation’s largest sports regional sports network 
and SportSouth. 

¯ Specifically, learn the process in the production of ACC All Access, the weekly sports magazine 
show focused on the stories of the student athletes in the ACC. Editing of videotape, non-linear 
editing and writing for TV are job functions. 
During College Basketball season, duties include working with outside vendors, freelance producers, 
and other networks to trade video melt reels, make dubs, and provide support to remote productions. 

¯ Assist in other productions, events, pre-game shows, specials and news, as assigned. 
¯ General supervision by the supervising Producer of ACC All Access, with close supervision by 

show’s Line Producer and Associate Producers 
Time spent in all other functional units within the business including Programming, Promotions, 
Public Relations, National Ad Sales, Local Ad Sales, Affiliate Sales, Marketing, and Administration. 

Reports to: Producer 

Number and title of employee(s) position supervises: [~ Non-exempt: 
[] Exempt: ~ Supv.iMgr.iDir.: 

Budget amount responsible for: 
Potential negative financial impact of decision making: 
Potential revenue and source: 
Other: The position is paid by the ACC office. 

% of time Listed in order of importance: 
spent 

1. 80% Assist in the production of ACC Programming (ACC All Access & College Basketball Previews) 

2. 10% Work with other depamnents, as an observer. 

3. 5% Participate in remote productions, as assigned. 

4. 5% Participate in meetings and conference calls related to productions, as required. 



CABLE NETWORKS POSITION DESCRIPTION 
NUMPAGES } 

TITLE JOB TYPE # 

ACC Futures Intern 
DEPT. NAME JOB GROUP PAY FREQ. 

Production 
DIVISION COMP.~NY 

Fox Sports Net-South 
EFF. DATE REVISED DATE 1 DIV. APPROVAL 

3/30/06 1 

Page { PAGE } of { 

GRADE 

PAY CLASS EEO / FLSA 

LOCATION 

Atlanta 
It.R. APPROVAL 

Other Duties * ..... ~’ ..... " .... " ..... ~ ...... *: ’’~ 
¯ Work with associate producers and outside sources for trade and footage acquisition. 
¯ Log all acquired footage. Tape dubbing, as assigned. Other duties, as assigned. 

Education / Experience - 4-year degree preferred, in Communications, Broadcasting or RadioiTViFilm, or 
quivalent work experience. Some experience in show production and/or technical operations. 

Language / Communication - Excellent written and verbal communication skills needed 

Mathematical Skills - 

Reasoning Skills - 

Other Skills / Requirements - 
¯ Strong organizational skills 
¯ Ability to work without supervision and under pressure 
¯ Computer software: Windows 95, Microsoft Word, Excel, and Outlook 
¯ Creative ability to perform job efficiently and effectively. 
¯ Some familiarity with studio production and remote production facilities. 

Frequently required use of hands and fingers to write, manipulate telephone and computer keyboard. 
Regularly required to hear, talk and use close vision. Occasionally required to bend and lift up to 30 
pounds. Must be able to drive a car. Must be willing to travel often and attend live sports events. 

Typical tools, equipment and materials utilized: 

Computer, telephone, printer, calculator, copier, and fax machine. Full use of production equipment, 
Beta SP or Non linear edit facilities and inner workings of remote production facilities. 

This position works primarily in the office and sometimes in the field at live sports venues. 



CABLE NETWORKS POSITION DESCRIPTION 
NUMPAGES } 

TITLE 

ACC Futures Intern 
DEPT. NAME JOB GROUP PAY FREQ. 

Production 
DIVISION COMP~NY 

Fox Sports Net-South 
EFF. DATE REVISED DATE 1 DIN. APPROVAL 

3/30/06 I 

JOB TYPE # 

PAY CLASS 

LOCATION 

Page { PAGE } of { 

GRADE 

EEO ! FLSA 

Atlanta 
It.R. APPROVAL 



POSITION: 
DEPARTMENT: 
REPORTS TO: 
STATUS: 

¯ G~iiiiiii~iiiii~iiiiiiiiii~;~ 

JOB DESCRIPTION 

ACC ASSISTANTSHI P 
Community Relations, Events, Business Office 
Various - See schedule below 
Temporary 

SUMMARY: This position provides expert support to the Orange Bowl Committee Staff by 
assisting with the various elements of its Festival, Community and Game Events as well as 
general office operations. 

July 18, 2012 - September 30, 2012 

DEPARTMENT: COMMUNITY RELATIONS 
REPORTS TO: DIRECTOR OF COMMUNITY RELATIONS 

ESSENTIAL FUNCTIONS: 

WORK IN CONJUNCTION WITH THE COMMUNITY RELATIONS AND EVENTS 
DEPARTMENTS ON THE FOLLOWING: 

Orange Bowl YFA Cheer & Dance Championships 

Assist with the coordination between OBC departments including media, marketing, 
merchandising, sales, ticket operations, business and executive. 

+ Assist with the Production of event manual & script with marketing department. 
Assist with the coordination with facility to provide housekeeping, security and event 
staffing. 

+ Assist with the management of all logistical needs including but not limited to 
entertainment, d~cor, audio/visual, gifts, etc. 
Assist with the production, installation, dismantle and inventory of event signage and decor. 

Orange Bowl YFA Football Championships 

Assist with the coordination between OBC departments including media, marketing, 
merchandising, sales, ticket operations, business and executive. 

+ Assist with the Production of event manual & script with marketing department. 
Assist with the coordination with facility to provide housekeeping, security and event 
staffing. 

+ Assist with the management of all logistical needs including but not limited to 
entertainment, d~cor, audio/visual, gifts, etc. 
Responsible for the production, installation, dismantle and inventory of event signage and 
decor. 



ASSIST THE COMMUNITY OUTREACH DEPARTMENT WITH THE FOLLOWING: 

OBYFA 

Participation in OBYFA park of the week 
Attend necessary meetings in reference to operations of Alliance for OBYFA Cheer & Dance 
Competition and OBYFA Championships, including YFA meetings and individual league 
football and cheerleading meetings, 
Serve as the secondary operational contact for the OBYFA Cheer & Dance Competition & 
OBYFA Championships 

General 

¯ Assist with the administrative components of the Youth Sports Grant program 
¯ Assist with the administration of various Orange Bowl sponsored scholarship programs 

Assist in the coordination of Orange Bowl community service activities 
Work with the Marketing & Promotions department in executing the administrative and 
logistical elements of the Orange Bowl Creative Art Contest 
Must be able to work weekdays and weekends 

October 3, 2012 - January 27, 2013 

DEPARTMENT: EVENTS 
REPORTS TO: DIRECTOR OF EVENTS AND TEAM OPERATIONS 

ESSENTIAL FUNCTIONS: 

WORK IN CONJUNCTION WITH THE COMMUNITY RELATIONS AND EVENTS 
DEPARTMENTS ON THE FOLLOWING YOUTH SPORTS EVENTS: 

Orange Bowl YFA Cheer & Dance Championships 

¯ Assist with the coordination between OBC departments including media, marketing, 
merchandising, sales, ticket operations, business and executive. 
Assist with the Production of event manual & script with marketing department. 
Assist with the coordination with facility to provide housekeeping, security and event 
staffing. 
Assist with the management of all logistical needs including but not limited to 
entertainment, d~cor, audio/visual, gifts, etc. 

¯ Assist with the production, installation, dismantle and inventory of event signage and decor. 

Orange Bowl YFA Football Championships 

Assist with the coordination between OBC departments including media, marketing, 
merchandising, sales, ticket operations, business and executive. 
Assist with the Production of event manual & script with marketing department. 
Assist with the coordination with facility to provide housekeeping, security and event 
staffing. 
Assist with the management of all logistical needs including but not limited to 
entertainment, d~cor, audio/visual, gifts, etc. 



Responsible for the production, installation, dismantle and inventory of event signage and 
decor. 

ASSTST THE EVENTS DEPARTMENT WITH THE FOLLOWTNG: 

Orange Bowl Rhapsody 

Assist with the coordination and communication associated with the event. 
Produce event manual. 
Assist with the management of all logistical needs including but not limited to 
entertainment, catering, d~cor, signage, audio/visual, gifts, etc. 
Support Director of Events and Team Operations in communications with the Orange Bowl 
Rhapsody committee. 

Game Day Fan Zone 

Assist with the overall management of event day logistics. 
Assist with coordination between OBC departments including media, marketing, 
merchandising, sales, ticket operations, business and executive. 

¯ Produce event manual 
¯ Assist with coordination with facility to provide housekeeping, security and event staffing. 

Supervise relationship with consumable concessions vendor. 
Assist with coordination of staging and audio/visual elements. 
Assist with securing and managing vendors for tent construction, power and sanitation. 
Coordinate with vendors the application and approval process for appropriate permits. 
Assist with coordination of ancillary entertainment and interactive games. 
Assist with the production, installation, dismantle and inventory of event signage and decor. 
Assist with coordination of installation and dismantle of fencing and windscreen. 
Assist with the coordination of participating teams’ alumni the potential use of tailgate area 
for hospitality events. 

Hospitality Tents 

Assist with coordination of logistical needs associated with Hospitality Tents. 
Assist with coordination of facility to provide housekeeping, security and event staffing. 
Assist in managing all logistical needs including but not limited to entertainment, catering, 
d~cor, audio/visual, gifts, room layout, etc. 
Assist with securing and managing vendors for tent construction, power and sanitation. 
Coordinate with vendors the application and approval process for appropriate permits. 
Assist with the production, installation, dismantle and inventory of event signage and decor. 
Assist with coordination of installation and dismantle of fencing and windscreen. 



January 30, 2013 - MAY 31, 2013 

DEPARTMENT: BUSINESS OFFICE 
REPORTS TO: CONTROLLER 

Responsibilities: 

Enter and Process Purchase Orders and Invoices 
Assist with the Processing or Expense Reports 
Backup Receptionist 
Deliver Bank Deposits Daily 
Maintain Certificates of Insurance 
Scanning & Filing of Contracts, Payments, etc. 
Additional Errands as Necessary 
Assist with Miscellaneous Building Related Tasks 
Copying, Faxing & Mailing 

General: 

¯ Assist staff with the research, presentation and management of annual plans, budgets and 
purchase. 

¯ Responsible for the administration of agreements and budget for each assigned event. 
Assist with the development, presentation and management of event staffing plans. 

¯ Development, presentation and management of event operational task lists. 
¯ Coordination of event meetings (both internally and externally) including but not limited to: 

Scheduling 
Agendas 
Minutes 

¯ Other tasks as assigned 
¯ Representation at various South Florida business functions as directed. 

Qualifications: 

¯ Strong record of event achievement. 
Highly organized and demonstrated attention to detail. 
Excellent communications and interpersonal skills. Proofreading skills required. 

¯ Proficiency in MS Outlook, Word, Excel and PowerPoint. Photoshop and Publisher a plus. 
¯ Ability to work evenings and weekends. 

Note: 

Must be willing to work 40+ hours a week. 
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FOXSportsFlorida.com Digital Media Internship 
Number of Positions Available: 1 

Location: Ft. Lauderdale, FL 

Company Overview 
Sun Sports and FOX Sports Florida, part of Fox Sports, are regional networks that produce over 
1000 live events per calendar year serving fans primarily in the state of Florida. Offering one of 

the most comprehensive regional sports TV schedules in the country, Sun Sports and FOX Sports 

Florida are home to Miami HEAT and Orlando Magic basketball, Florida Marlins and Tampa 

Bay Rays baseball, and Tampa Bay Lightning and Florida Panthers hockey, as well as, multi- 
sport coverage featuring the University of Florida and Florida State University. 

FOXSportsFlorida.com is the web site servicing the networks, as well as the regional outlet for 
FOXSports corn 

This coveted internship provides an excellent environment for student-athletes to receive hands- 
on working experience in the sports/digital media industry. 

Job Description 
Work in conjunction with the Digital Content Manager to create and implement an 

effective web strategy for FOXSportsFlorida.com. 

Communicate our weekly schedule of events with our support staffs in Houston and Los 

Angeles. 
o Monitor news wires and post relevant stories for our teams. 

,, Edit/post/write original content for the site. 
¯ Edit photographs and create graphics for use in our news stories. 
o Create, upload, and program marketing elements for the site. 

,, Moderate live chats with regional talent and athletes. 
¯ Assist the production department with creating web exclusive content. 
o Meet with members of marketing, production, public relations, and sales in order to 

organize their contributions for the site. 

Requirements 
¯ Excellent written communication skills are essential. Journalism experience preferred. 
o Good organizational and project management skills are needed. 
o Must possess a working knowledge of sports including college football/basketball, MLB, 

NBA and NHL. 

Knowledge of Microsoft Office applications, including Word, Excel, and Outlook is 

necessary. 

. Knowledge of Photoshop is preferred. 

Must have the ability to multi-task and work in a fast paced environment. 



FOX Sports Florida / Sun Sports Florida Marketing Internship 
Number of Positions Available: 1 

Location: Ft Lauderdale, FL 

Company Overview 
FOX Sports Florida and Sun Sports, part of Fox Sports, are regional networks that produce 

over 1000 live events per calendar year serving fans primarily in the state of Florida. Offering 
one of the most comprehensive regional sports TV schedules in the country, FOX Sports Florida 
and Sun Sports are home to Miami HEAT and Orlando Magic basketball, Florida Marlins and 
Tanlpa Bay, Rays baseball, and Tampa Bay Lightning and Florida Panthers hockey, as well as, 

multi-sport coverage featuring the University of Florida and Florida State University. 

This coveted internship provides an excellent environment for students-athletes interested in all 
aspects of sports television to receive hands-on working experience in the industDT, while making 
numerous contacts via networking opportunities with the college administrators plus executives 
in the MLB, NBA and NHL. 

Job Description 
Working in conj unction with the Director of Marketing/Creative Services and the 

Marketing Manager on a marketing plan to promote both network brands and 
programming statewide. 

hnplementing marketing commitments/elements of professional and collegiate 

broadcasting/marketing contracts with the HEAT, Magic, Lightning, Panthers, Marlins, 
Rays, UF and FSU to best position our brands and objectives with our properties 

including, but not limited to, promotions, presenting game sponsors, signage, special 

event marketing, on-site activations, promo spot production, joint merchandise 
opportunities, integrated sales efforts, client functions and community outreach. 

Conceptualize, compose, produce and edit specialty on-air promotions, radio spots, cross 

promotional materials, contest spots, client commercials, integrated sales marketing 

promotions and PSAs plus promote network programming through live reads, squeeze 

backs, elevators and lower thirds. 

Produce and execute promotional spots and/or commercials in conjunction with college 

and professional properties for branding, charities, and tune in messaging purposes. 

Managing event marketing. Ordering premium items for all network departments; 

schedule special events and receptions; and coordinate talent appearances. 

Work in conjunction with Affiliate Sales to present promotions and unique marketing 

opportunities to all cable and satellite systems in the state including bright house 

networks, Comcast and Direct TV. 
o Assists in driving, COlnpiling, and researching ratings for live sports events plus all 

existing original programming via network promotion, brand management, event 

marketing, on-air elements, spot production and web site exposure. 

Spearhead street and grass roots on-site marketing at FSU and UF football/basketball 

games plus NBA, NHL, MLB playoffgames ifnecessaD~. 



Requirements 
o Good oral and written communication skills are needed. 
¯ Good organizational and project management skills are needed. 
¯ Knowledge of Microsoft Office applications, including Word, Excel, Powerpoint and 

Outlook is necessa~’. Knowledge of Photoshop is preferred. 
¯ A working knowledge of sports including college football/basketball, MLB, NBA and 

NHL. 

The ability to multi-task and work in a fast paced environment is essential. 
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Production Internship 
Number of Positions Available: 

Location: Orlando, FL 

Internship Overview 
The intern will be involved in all aspects of planning, production, and daily operations for 
original programs airing on Sun Sports & FS Florida. The networks’ production 
department creates a wide variety of programming, ranging from live professional and 
college game coverage, pregame and postgame coverage, and original magazine/profile 
style shows. 

The intern’s duties will include: 
Assist in show production -- log interviews and highlights, acquire b-roll video & 
pictures to support stowlines, select music, etc. 

- Coordinate production &weekly CFB game teases 

- Assist in field production; work with feature producers and camera operators on 
event coverage and interview’s 
Assist in content development, video shoots & edits of video content for company 
website & Social Media sites 

- Participate in weekly planning meetings to coordinate ENG shoots & edits 
- Regularly pitch content and segment ideas; help determine questioning and 

content for planned interviews, features, and shows 
Assist in writing and editing process, music cue reports & organization of tape & 

music libraries 

The intern will also be given opportunities to observe and participate in various live 
sporting event production. 

Company Overview 
Sun Sports and FSN Florida, part of Fox Sports Net, are two regional sports networks 
serving fans primarily in the state of Florida. Offering one of the most comprehensive 
regional sports TV schedules in the country, FS Florida and Sun Sports are home to 
NBA’s Miami HEAT and Orlando Magic, MLB’s Florida Marlins and Tampa Bay Rays 
baseball, and NHL’s Tampa Bay Lightning and Florida Panthers hockey, as well as 
multi-sport coverage featuring the Florida State University and University of Florida. 

Sun Sports and FSN Florida also produce a variety of original programming to support 
our affiliated teams, "Inside the HEAT," "Inside the Lightning", "Inside the Magic," 
"Inside the Panthers" & "Inside the Rays" shows, which have garnered multiple Emmy 

awards. 



This environment provides an excellent opportunity for students interested all aspects of 
sports television to receive hands-on working experience in the industry. The two 
networks produce over 1000 live events per calendar year. 

Oualifications 
Sun Sports/FS Florida aims to provide a positive environment for students to supplement 
their education with hands-on working experience in the television industu. This 
experience will prepare interns for a future career in sports television. Sun Sports / FS 
Florida works actively with colleges to ensure applicants meet necessary criteria set forth 
by the student’s university. 

Student Guidelines 
Students will be selected for the internship based on an interview with a representative of 
Sun Sports / FSN Florida, letters of recommendation, and the student’s passion and 
interest in starting a career in sports television. Our goal is for interns to learn through 
active participation in the television production process. 



From: 

Sent: 

To: 

Subject: 

Spencer Welborn <swelbom@email.unc.edtr~ 

Friday, October 19, 2012 1:15 PM 

Ille, Vince <ille@email.unc.edu> 

NCAA Postgraduate 1NTERNSttIP (All seniors axe eligible) 

Attention Seniors: 

If you are interested in possibly completing a yearlong paid internship with the NCAA please look at the following link. The application process is listed below and 

can be individually completed on your own time. Please let me know if you are planning on applying for this opportunity: 

Overview 

The NCAA Postgraduate Internship is a one-year program that provides on-the-job learning experiences for college graduates who express an interest in pursuing a career in 

intercollegiate athletics administration based at the NCAA national office in Indianapolis, Indiana 

The NCAA offers the following internship positions: Academic and Membership AffairsiStudent-Athlete Reinstatement; Administrative Services, Championships and Alliances; 

Communications (Digital Communications, Image Management and Communication Strategy, Public and Media Relations); Enforcement; Governance; Student-Athlete Affairs and 

Inclusion; and the NCAA Eligibility Center. Internship applicants will select their top two areas of interest on the online application. For sample job descriptions of each 2013-14 intern 

position, click _h___e__r__e_:. 

Interns are paid salaries of $24,000 in accordance with the NCAA national office’s biweekly payroll and are provided the following benefits: ten days of annual leave, five sick days, 

individual health and dental insurance, disability and accident insurance, and workers compensation insurance, in addition to other staff benefits. 

Eligibility 

NCAA Postgraduate Internship program applicants must be a college graduate from a four-year NCAA member institution. The NCAA Postgraduate Internship program is not designed 

to provide interns internship credit toward an undergraduate degree; however, with graduate school approval, can be eligible to earn graduate degree credit. 

Application 

Applications for the 2013-14 Postgraduate Internship Program are currently being accepted online. 

The application deadline is Monday, December 7, 2812 Any applications or materials received after this date will not be considered 

To complete the online application, each applicant will be required to select their top two areas of interest, attach a cover letter highlighting their relevant work experience and a resume. 

In addition, two endorsers listed on the applicant’s online application will each need to submit a digital letter of recommendation to internship~nc’aa or(1 not later than December 7, 

2012. 

Please click here to access the online application. 

Please do not e-mail resumes or essays when inquiring about the NCAA Postgraduate Internship program. 

Selections 

The NCAA Postgraduate Internship program utilizes a selection committee comprised of NCAA national office staff members from each of the different position areas After reviewing 

completed online applications, each area will select intern candidates for phone interviews. Intern candidates will be selected for in-person interview’s at the NCAA national office based 

on the phone interview’s. A select number of individuals will be invited to the national office for in-person interview’s February 25-26, 2013. In order to be considered for the program, you 

must be available to attend an in-person interview on the date determined by the NCAA national office Final intern selections will occur by March 29, 2013. The 2013-14 intern class will 

begin on Monday, June 17, 2013. 

NOTE: We do not provide updates on the individual status of a candidate’s application 

Contact Us 

For more information about the NCAA Postgraduate Internship program, please contact the NCAA by e-mail at internsMp@ncaa.org. Prior to submitting an e-mail please reference the 

Frequently Asked Questions Documents first. You will receive a response within 3 business days 

Frequently Asked Questions 

1 Is the internship only offered in Indianapolis? Yes 

2. Do you offer summer internships? No Tile NCAA Postgraduate Internship is a full year program that begins in June each year and concludes the following June or at the termination 

of employment. 

3. How many interns are selected? Each year 2I interns are selected. Each intern will be assigned an area within the NCAA national office that meets the needs of tile national office 

and best fits the skills of the intern. 

4. Are relocation costs paid? No. 

5. What are the interns working hours? The daily office flours are 8:30 a.m. to 5 p.m. Monday through Friday. During the course of the internship, there ~/ill be some required night and 

~/eekend work 



6. How much are interns paid? Interns are paid an annual salary of $24,000, including access to benefits. Housing and transportation are the interns’responsibility. 

7. Do interns get vacation days? Interns are provided ~,’ith 15 days (a combination of sick and vacation) in addition to NCAA observed holidays. 

8. What are the responsibilities of interns? Each group of the NCAA functions in a different manner when doing Association business. The function of the interns will differ from group to 

group, but not differ in the responsibility level. Interns are given administrative level assignments and projects. 

9. Do I have to have my graduate degree? No, you must be at least a cotleqe qraduate from a four-year NCAA member institution to be eligible for an NCAA internship position 

10. Is there an age limit? No. The internship program welcomes all those who have obtained their undergraduate degree from a four-year NCAA member institution and wish to pursue 

a career in intercollegiate athletics. 

11. Can I receive college credit for this internship? Yes, for qraduate programs only. You must approve this with the graduate program you are currently" attending. 

12. What if I obtain a job during my internship? Great/Congratulations/We welcome interns finding positions at our membership institutions and conference offices. The goaf of the 

program is to sharpen the interns’professional skiff set to become gainfully employed 



From: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Friday, October 19, 2012 2:01 PM 

Martin Jarmond <JarmondM@buckeyes.ath.ohio-state.edu > 

Ille, Vince <ille@email.unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu>; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu > 

NORTH CAROLINA N OHIO STATE FOOTBALL 

Martin~ 

Thanks to all for their willingness and cooperation with making this schedule change happen, 

Take care and have a successful remainder of the football season and academic year. 

Be well! 

Larry 

> > > "Jarmond, Martin" <Jarmond M@buckeyes.ath.ohio state.edu > 10/19/2012 12:03 PM > > > 

Larry - 

I have attached a copy of the signed addendum to the contract. I also mailed a hard copy out yesterday. Please let me know if you have any questions. Good luck this 

weekend! 

Martin 

MARTIN gA ~ (.~ND 

:~7’ gLi ,247 {~2~g 

",’,? c; ~, -i .2,{?. 70 i 4 

OhioStatcBuckeyes.com 

From: Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent-" Thursday, October 04, 2012 2:31 PM 

To: Jarmond, Martin 
C¢" 13ubba Cunningham; Vince Tile; Rick Steinbacher 
Subject-" NORTH CAROLTNA ~ OHTO STATE FOOTBALL 

Martin: 

I have discussed our football series with our AD Bubba Cunningham. 

We wish to move our original series ~ 2015 (at OSU)/2017 (at UNC) to 

2017 (at U NC)/2018 (at OSU). 
I believe that Gene Smith should be receiving/has received a memorandum of understanding expressing this change and its details. 

Thank you and if you should have any questions, please call. 

Larry Gallo, Jr. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Norton, Molly <mbnorton@email.unc.edu> 

Friday, October 19, 2012 4:54 PM 

Ille, Vince <ille@email.unc.edu> 

Survey 

S-A Su~’ey.docx 

Molly Norton 

Executive Assistant to 

Athletic Director gubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnortonC~unc.edu 



University of North Carolina 

Demographic Info: 

¯ Sport 

o Date of Evaluation 

o Your Name (OPTIONAL) 

o Gender: Female/Male 

¯ Estimated GPA entering. 

o Major 

o Race: Asian/Pacific 

Hispanic 

semester 

American Indian 

Black/Non Hispanic 

Other 
o Reason You Chose to Attend UNC: 

Alaskan Native 

White 

Academics Specific Sport Program 

Coaches Teammates 

Facilities Social Life 

Strength & Conditioning: 

1. The weight room and its staff are available to me. 

2. The staff utilizes safe, effective and current training techniques. 

3. The weight room is in good condition and maintained well. 

4. The staff develops off-season programs with clear individual goals. 

Sports Medicine: 

I. Sports medicine physicians are available to me. 

2. Sports medicine athletic trainers are available to me. 

3. I am pleased with the level of care I receive from sports medicine physicians. 

4. I am pleased with the level of care I receive from athletic trainers. 

5. I am pleased with the level of coverage by sports medicine at off-season practices and 

competition. 

6. I am pleased with the level of care received from sports medicine staff regarding rehab and 

athletically related issues. 



7. I am pleased with the level of communication between sports medicine staff and student- 

athletes. 

8. I am pleased with the level of communication between sports medicine staff and coaches. 

Academic Support Program: 

1. The academic support staff is available to me. 

2. I am pleased with the level of support from the academic support staff. 

3. I am pleased with the accuracy of information/advisement I receive from the academic support 

staff. 

4. Tutors abide by Honor Code in providing academic assistance to student-athletes. 

5. Participating in my sport has kept me from selecting the academic major I really wanted. 

6. Participating in my sport has kept me from scheduling courses that I wanted to take. 

7. Participating in my sport leaves me too tired or preoccupied to pay attention in class. 

8. Participating in my sport leaves me too tired to complete my homework or preparation for class. 

9. My athletic performance is more important to me than my academic performance. 

10. My grades have suffered due to my participation in my sport. 

Student-Athlete Development: 

1. The quality of my experience with s-a development was good. 

2. The student-athlete development staff was accessible to me. 

3. I am pleased with the level of support from the student-athlete development staff. 

4. I am pleased with the quality of personal development programs (alcohol and other drug 

education). 

5. I am pleased with the quality of career development services. 

Coaching: 

1. My head coach fostered a strong academic atmosphere. 

2. The coaching staff and the academics staff communicate well. 



3. The coaching staff expects me to just earn the grades needed to remain eligible. 

4. I am pleased with the level of coach’s support of student-athletes beyond athletics. 

5. I am pleased with the level of commitment displayed by the coaching staff to adhere to NCAA, 

conference, and institutional rules. 

Administration: 

1. The athletics administration is available to me. 

2. I am pleased with the overall conduct of the athletics administration regarding student-athletes. 



From: 

Sent: 

To: 

Subject: 

Joyce Dalgleish ~oyced@uncaa.unc.edu> 

Friday-, October 19, 2012 8:27 PM 

Ille, Vince <ille@email.unc.edu> 

Re: URGENT: EHS Orientation Training not completed 

Sure did! 

Joyce 

Sent from my Verizon Wireless Phone 

..... Reply message ..... 

From: "Ille, Vince" <ille@email.unc.edu> 
To: "Joyce Dalgleish" <joyced@uncaa.unc.edu> 
Subject: URGENT: RHS Orientation Training not completed 
Date: Fri, Oct 19, 2012 7:47 pm 

>>> "Ille, Vince" <ille@email uric edu> 2012-10-19’I719:47:22851697 >>> 
Joyce, 
Did you receive notification that ! completed the training? Just checking Thanks 
Vmce 

From: Joyce Dalgleish [mailto:jovced(~r!uncaa.unc.edu] 
Sent: Wednesday, October 17, 2012 9:51 AM 
To: Ille, Vince 
Subject: Re: URGENT: EHS Orientation Training not completed 

I am just checking on the status of this since I have not heard from you. Please let me know when you have completed this 
Also, if you have not completed this required on-line training, please email me the confirmation of your completing this 
You will get an email so please forward it to me. 

Thanks, 

Joyce 

>>> Joyce Dalgleish 10/10/2012 4:47 PM >>> 
FORM IS ATTACHED THIS TIME! 

You are receiving the email because I have been contacted by Environmental Health and Safety because you are on the list of employees who have not completed the online safety 
orientation training as communicated in a memo from EHS some time ago. In order to be in compliance with EHS and OStJA, please see the attached memo with the link for the on-line 
training It is not a long process, but is a requirement of your employment. This needs to be completed by each employee ASAP, otherwise we will be contacted by OSHA. 

If you have any questions about this please let me know. 

Joyce 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc .edu;, 

Friday, October 19, 2012 10:02 PM 

Ille, Vince <ille@email.nnc.edu> 

Re: [UNC-AD] 2012 BOG Athletics Report Instructions 

I have not reviewed the document 

Bubba 

Sent from my iPhone 

On Oct 19, 2012, at 8:11 PM, "Ille, Vince" <ille(i~email.unc.edu> wrote: 

Will dotted line report from compliance "to ChaJ~cellor satisfy C- 1 ? 

From" Cunningham, Bubba 

Sent: Friday, October 19, 2012 7:18 PM 

To; Tile, Vince 
C¢: Creech, Karlton W; Norton, Mtolly 
Subject-" Fwd: [UNC-AD] 2012 BOG Athletics Report Instructions 

FYI. 

We need to review. 

Bubba 
Sent from my iPhone 

Begin forwarded message: 

From: "Bruce Mallette" <bmallette(g~northcarolina.edu> 

To: "Culmingham, Bubba!’ <bubk~c(c))email.unc~edu~, "unc-ad(?~lisnts.northcaroliim.edu" <unc-ad,@lists.nordlcamlina.edu>, "(mc-adm- 

em(a)~lists.northcarolma.edu" <unc-adm-em~;lists.northcarolma.edu>, "unc-i(d;lists.northcarolma.edu" <~mc-ir/?~lis~s.northcarolina.edu> 
Subject: [UNC-AD] 2012 BOG Athletics Report Instructions 

Tiffs emM and its five (5) attachments ale being sent to: 

Chancellors (all Chmlcellors are receiving this email but only the 15 Chancellors ruth athletics programs submit a report) 

Chief Academic Officers 

Directors of Institutional Research 

Directors of Admissions 

Athletics Directors 

Campuses will va~" in who generates the campus data for this report. It is up to each campus internally amongst its various offices involved in 

the data to agree on the data to be submitied before it is submitted. 

If you have any questions about the 2012 BOG Athletics Report, please contact me at your convenience. 

Thanks. 

Bruce I. Mallette, Ed.D. 

Vice President for Academic & Student Affairs 

and Principal Investigator, College Access Challenge Grant 

The University of North Carolina General Administration 

P.O. Box 2688, 910 Raleigh Road 

Chapel Hill, NC 27515-2688 

office: (919)962-4907 fax: (919)962-7139 
email: bmallette(&~no(ihcarolina .edt~ <mailto :bmallette(c))northceaolina.edt~> 
************************************************** 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cunningham, Bubba <bubbac@email.unc .edu;, 

Friday, October 19, 2012 11:06 PM 

Welborn, Spencer <swelborn@email.unc.edu> 

Ille, Vince <ille@email.unc.edu>; Woodard, Harold <harold woodard@unc.edu> 

Re: Athletic Director Scholax-Athlete 

Yes that would be great. Thanks. 

Bubba Cunningham 

Director of Athletics 
University of North CaJcolina 

On Oct 19, 2012, at 10:21 AM, "Spencer Welborn" <swelbx~rn@email.mlc.edu> wrote: 

Mr. Cunningham: 

I hope that this email finds you well and that you are having a good Fall thus far. This email is in regards to the annual Athletic Director Scholar-Athlete 

of the Year recognition program. 

If you remember from last year, this is an annual recognition/award that honors one senior student-athlete per team for their outstanding 

performance in the classroom and on the field of play. This is an opportunity for students to be recognized for outstanding academic credentials and a 

wonderful bullet point for their resumes. This is a fairly painless award!recognition as each coach and academic counselor has the choice of which 

student to honor as their top student-athlete (for each respective team). 

Since the late 1980’s this award has been in the athletic department and I was wondering if you wanted to continue this program. I will handle all of 

the nomination gathering, setting up the presentation, and we present plaques to them at the end of the academic year. In the past, we have 

honored each AD Scholar-Athlete (28) during halftime of a home men’s basketball game (Spring semester) as well as at the All-Sports Banquet in 

April. The halftime presentation is doubled with The Leadership Academy Leaders of Distinction Award. We have all of the students on the floor and 

as the announcer reads each name, the video boards will show a headshot and action shot of each student. In the past, the athletic director shakes the 

hand of each student-athlete as he/she exits the court at the end of the presentation. 

I hate to put one more item on your plate, however I was interested to know if you would like to continue this award for the 2012-13 Academic Year. If 

so, I will begin sending nomination forms to all of our varsity head coaches. 

Thank you for your time and I look forward to hearing from you. 

Spencer Welborn 



From: 

Sent: 

To: 

Cc: 

Subject: 

Welborn, Spencer <swelbom@email.unc.edu> 

Saturday, October 20, 2012 10:28 AM 

Cunningham, Bubba <bubbac@emaJl.unc.edu> 

Ille, Vince <ille@email.unc.edu>; Woodard, Harold <harold woodard@unc.edu> 

Re: Athletic Director Schol~x-Athlete 

Thank you for your response. I roll begin tile process with the coaches ne~ week. 

Go Heels, 
Spencer Welborn 

Sent from my iPhone 

On Oct 19, 2012, at 11:05 PM, "Cunningham, Bubba" <bubbac,~);emaikunc.edu> wrote: 

Yes that would be great. Thanks. 

Bubba Cunninghmll 

Director of Athletics 
University of North Carolina 

On Oct 19, 2012, at 10:21 AM, "Spencer Welborn" <swelborn(dfemail.unc.edt~> wrote: 

Mr. Cunningham: 

I hope that this email finds you well and that you are having a good Fall thus far. This email is in regards to the annual Athletic Director 

Scholar-Athlete of the Year recognition program. 

If you remember from last year, this is an annual recognition!award that honors one senior student-athlete per team for their 

outstanding performance in the classroom and on the field of play. This is an opportunity for students to be recognized for outstanding 

academic credentials and a wonderful bullet point for their resumes. This is a fairly painless award/recognition as each coach and 

academic counselor has the choice of which student to honor as their top student-athlete (for each respective team). 

Since the late 1980’s this award has been in the athletic department and I was wondering if you wanted to continue this program. I will 

handle all of the nomination gathering, setting up the presentation, and we present plaques to them at the end of the academic year. In 

the past, we have honored each AD Scholar-Athlete (28) during halftime of a home men’s basketball game (Spring semester) as well as st 

the All-Sports Banquet in April. The halftime presentation is doubled with The Leadership Academy Leaders of Distinction Award. We 

have all of the students on the floor and as the announcer reads each name, the video boards will show a headshot and action shot of 

each student. In the past, the athletic director shakes the hand of each student-athlete as he/she exits the court at the end of the 

presentation. 

I hate to put one more item on your plate, however I was interested to know if you would like to continue this award for the 2012-13 

Academic Year. If so, I will begin sending nomination forms to all of our varsity head coaches. 

Thank you for your time and I look forward to hearing from you. 

Spencer Welborn 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Saturday, October 20, 2012 11:44 AM 

Welborn, Spencer <swelborn@email.unc.edu> 

Ille, Vince <ille@emaJl.unc.edu-~ 

Re: Athletic Director Scholax-Athlete 

Great. Thanks. 

Bubba 

Sent from my iPhone 

On Oct 20, 2012, at 10:28 AM, "Welborn, Spencer" <swelborn(i~emaJLunc.edu> wrote: 

Thmak you for your response. I will begin the process with the coaches next week. 

Go Heels, 
Spencer Welborn 

Sent from my iPhone 

On Oct 19, 2012, at 11:05 PM, "Cunningham, Bubba" <bubbac(d~email.unc.edu:> wrote: 

Yes that would be great. Thanks. 

Bubba Cunningham 

Director of Athletics 

Universi~ of North Carolina 

On Oct 19, 2012. at 10:21 AM, "Spencer Welborn" <s._w_._e_!._b_ .o_ry_(~2,.e_! .n_qil_:_t_q:_lc_:e_.~_t_ .u_ > wrote: 

Mr. Cunningham: 

I hope that this email finds you well and that you are having a good Fall thus far. This email is in regards to the annual 

Athletic Director Scholar-Athlete of the Year recognition program. 

If you remember from last year, this is an annual recognition/award that honors one senior student-athlete per team for 

their outstanding performance in the classroom and on the field of play. This is an opportunity for students to be recognized 

for outstanding academic credentials and a wonderful bullet point for their resumes. This is a fairly painless 

award/recognition as each coach and academic counselor has the choice of which student to honor as their top student- 

athlete (for each respective team). 

Since the late 1980’s this award has been in the athletic department and I was wondering if you wanted to continue this 

program. I will handle all of the nomination gathering, setting up the presentation, and we present plaques to them at the 

end of the academic year. In the past, we have honored each AD Scholar-Athlete (28) during halftime of a home men’s 

basketball game (Spring semester) as well as at the All-Sports Banquet in April. The halftime presentation is doubled with 

The Leadership Academy Leaders of Distinction Award. We have all of the students on the floor and as the announcer reads 

each name, the video boards will show a headshot and action shot of each student. In the past, the athletic director shakes 

the hand of each student-athlete as he/she exits the court at the end of the presentation. 

I hate to put one more item on your plate, however I was interested to know if you would like to continue this award for the 

2012-13 Academic Year. If so, I will begin sending nomination forms to all of our varsity head coaches. 

Thank you for your time and I look forward to hearing from you. 

Spencer Welborn 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Sunday, October 21, 2012 10:54 AM 

Will Reece <wreece@nextleveLus"~ 

Ille, Vince <ille@emaJl.unc.edu-~ 

Re: CALS Faculty Info 

We roll cover it. 

Either our staffor conference st~Jt~ 

Vince-- do you think we could get Brad? 

B ubba 

Sent ti-om my iPhone 

On Oct 21, 2012, at 10:44 AM, "Will R eece" <~y__e__e_c__e__~Ln_e_NLe_5:_e__!:_u__:s_.> wrote: 

FYI.. 

From: Rose, Judy [mailto:jwrose@uncc,edu] 
Sent-" Sunday, October 21, 2012 9:28 AN 
To: ’k_v_Ee_.__e__c___e_~__n__e___~__J__e__v___e_]:_u_s_’ 
Subject-" Re: CALS Faculty Info 
Will, I had trouble with my blackberry last night and early this morning~ I arn sure yo~ received my emaif to about not participating. I have events all 

day Loday and meetings in the morning leaving rne no time to adequately prepare for the panel since I just received word t:rorn Chris this morning on 

what the topics were. 

I awaited a conference call at 2prn on Friday and he never reached out at all, 

t h.:_~pe the conference goes well. 

Judy 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Sunday, October 21, 2012 1 l:l 4 AM 

Farmer, Stephen M <sfarme@admissions.unc.edw~ 

Ille, Vince <ille@emaJl.unc.edu-~ 

Re: 2012 BOG Athletics Report Instructions 

Great. Thank you. 

Bubba 

Sent from my iPhone 

On Oct 21, 2012, at 9:44 A2vf, "Farmer, Stephen M" <sfarmer@admissions.unc.edu> wrote: 

> [)ear Bubba (with copies to Erin and Barbara): 
> 

> We’ll be glad to work closely with you and others on campus to compile and confirm the statistics that relate to admissions. 
> 

> Steve 
> 

> 

> 

> Fromi unc-adm-~n-bounces@iistslnorthcarolina.edu [unc-adm-em-bounces@lists.northcarolina.edu] on behalf of Bruce Mallette [bmallette,~northcarolina.edu] 
> Sent: Friday, October 19, 2012 5:01 PM 

> To: unc-ir@lists.northcarolina.edu; unc-ad@lists northcarolina.edu; unc-adm-em@lists.northcarolina.edu 
> Sut~iect: [UNC-ADM-EM] 2012 BOG Athletics Report Instructions 
> 

> This email and its five (5) attachments are being sent to: 
> 

Chancellors (all Chancellors are receiving this email but only the 15 Chancellors with athletics programs submit a report) > 

> 

>. 

> 

> 

> 

> 

> 

> 

> 

Chief Academic OJTicers 

Directors of Institutional Research 

Directors of Admissions 

Athletics Directors 

> Campuses will vaW in who generates the campus data for this report. It is up to each campus internally amongst its various offices involved in the data to agree on the data to be 
submitted before it is submitted. 
> 

> If you have any questions about the 2012 BOG Athletics Report, please contact me at your convenience. 
> Thanks. 
> 

> ************************************************** 

> Brace I. Mallette, Ed.D. 
> Vice President for Academic & Student Affairs 
> and Principal Investigator, College Access Challenge Grant 
> The University of North Carolina General Administration 
> P.O. Box 2688, 910 Raleigh Road 
> Chapel Hill, NC 27515-2688 
> 

> office: (919) 962-4907 fax: (919) 962-7139 
> email: bmallette@northcarolina.edu<mailto:bmallette,@,northcarolma.edu> 
> ************************************************** 

> 

> 

> 

> 

> <2012 BOG Ath Rpt instructions 10-19-12.docx~ 
> <BOG 2012 Ath Rpt tables.xlsx> 
> <Task Force on A and A - Aug 2011 .pdf’-~ 
> <Ross response - Task Force on A and A.pdf> 
> <BOG 1100-1 ath.pdf> 
> <ATT00001 .c> 



From: 

Sent: 

To: 

Subject: 

Hostetter. Brad <bhostetter@theacc.org> 

Sunday, October 21, 2012 6:07 PM 

Ille, Vince <ille@email.unc.edu> 

Re: CALS Faculty In[b 

Happy to help. Yon guys mind ifI come for whole morning Tuesday to get a feel for grp and soak up some knowledge’? 

Brad Hostetter 

Sent from my iPhone 

On Oct 21, 2012, at 2:54 PM, "Ille, Vince" <ille(~)email.unc.edu> wrote: 

Hey Brad, 

Can you help us out by participating on a panel here in Chapel Hill on Tuesday? You would sub for Judy Rose tbr a ~ssion that runs from 10:30-11 : 15 

m~d the topic is "Role of the NCAA" as it relates to advancing integrity in fire new regulatoD’ culture. I’ve attached a copy of the itinem~ for the 

Collegiate Athletic Leadership Symposium. Please let me know if you can fit this into your schedule. Thmaks. 

Vince 

From: Cunningham, Bubba 

Sent: Sunday, October 21, 2012 10:54 AM 

To: Will Reece 

Cc: Ille, Vince 
Subject: Re: CALS Faculty Info 

We will cover it. 

Either our staff or conference staff. 

Vince-- do you think we could get Brad? 

Bubba 

Sent from my iPhone 

On Oct 21, 2012, at 10:44 AM, "Will Reece" <wreece@nextlevel.us> wrote: 

}’-Y t., 

From: Rose, Judy [.__m___a_!]_t__o__j__w__[_o__s___e_(@__u__n___c__c_:__e__d___u_.] 
Sent: Sunday, October 21, 2012 9:28 AM 

To: ’wreeceC~. nextlevel, us’ 
Subject: Re: CALS Faculty Info 

Will, I had trouble with my blackberry last night and early this morning, I am sure you received my email to about not participating, I have 

events all day t:odav and meetings in the morning leaving rne no time to ach:_~quat~:_@ prepar~:_~ for the panel since t just ~eceiw:_~d word from 

Chris this morning on what the t:o~ics were. 

I awaited a conference call at 2pro on Friday and he never reached out at all. 

I hope [t~e conference goes well, 

Judy 

<CALS2012- Agenda (1).pdf-> 

<CALS2012AttendeeList.xlsx> 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Sunday, October 21, 2012 10:09 PM 

Ille, Vince <ille@email.unc.edu> 

Fwd: [lhculty--athletics-forum] COMM 

FYI. 

Bubba 

Sent from my iPhone 

Begin tbrwaxded message: 

From: Deborah L Stroman <dstro~b~ unc.edu> 

Date: October 21, 2012, 7:07:47 PM EDT 

To: <bubbac~email.unc.edu> 

Subject: I~A¥: [faculty-atMetics-forum] COMM 

FYI. I have bowed out of this forum dialogue ibr a number of reasons. (The 

most important being my need to focus on teaching and guiding our young 

people. I remain committed to solutions versus pointing fingel~ at 

athletics.) However, I thought you should see this note. 

d 

Go Heels, 

Deborah StrommJ, Ph.D. CLU 

Exercise and Sport Science Department - http://exss.unc.edw’ 

Sport Administration Professor and Academic Advisor 

Chair, Carolina Black Caucus 

Faculty Advisor, Carolina Sport Business Club and Sigma Alpha Lambda 

"Knomng is not enough; we must apply. Willing is not enough; we must do." 

(J. Goethe) 

On 10/21/12 2:37 PM, "Jay Smith" <iaysmith(&em~Jl.unc.edu> wrote: 

I’m sure many have seen the fftory about the blog posit plagiarized from 

an 11-year old’s nmsings about poultry fmrns. I find a lot to be 

concerned about in thi s story-- staJ~Jmg with the thct that this obvious 

plagiarism was apparently "handled" by academic support for athletes and 

never made its way to the honor system. Are support staffnot bound by 

the honor code? This decision was made, remember, while UNC was under 

active investigalion by the NCAA. 

But, to go where we haven’t dared go be[bre, I’d like to ask....is it 

appropriate to have students earning college credit tbr cowing 

Encyclopedia Britannica factoids about chicken farms? I sure would like 

to know more about this course. What do students learn in it? Was this 

assignment typical of it? And come on: Does the existence of such 



courses and such assignments explain why athletes have made COMM "their 

preferred major? I’ve forgotten whether we have Comm facult.5~ on our 

list. But I’m sure there are many others, even outside the dept, who 

know a lot more about it than I do. I don’t want to be unfair to 

COMM--one of the insidious things about an athletics scandal (maybe even 

the existence of an athletics program) is that clouds of suspicion 

descend where athletes concentrate in large numbers--but I also think 

that this counts among the "’tough questions" we must have the courage to 

ask. Are there "loopholes" in the curriculum of the College of A&S that 

are large enough, and seemingly legitimate enough, for unprepared 

athletes to pass through? (Possibly mthout being troubled to learn 

much?) If not, how can we be sure? Are there partictflar risks 

associated with the use of grad student instructors (as was the case 

here?) Or with the use of instructors hired lbr short-term contracts 

(as was the case in NAVS)? Why in the world did this particular 

instructor contact academic suppofi? Do the people in academic suppofi 

nurture certain instructors? (Parenthetically, this story co~lfinns my 

belief that Loudermilk should be bulldozed tomorrow.) 

Again we have a story that makes the UNC curriculum look positively 

laughable. As the tbrmer dean of undevgmd curncula, I [~el a little 

ashamed. 

-- You are currently subscribed to faculty--athletics-forum as: 

dstro(~unc.edu. To unsubscribe 

click here: 

http:i/lists.unc.edu/u?id 48699886.7b78768854b71bebc23d57742a2763d6&n T&I 

facul~--atlfletics-forum&o 32322145, or send a blank email to 

leave- 32322145-48699886.7b78768854b71 bebc23d57742~2763d6@listserv.unc.edu. 



FFom: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Sunday, October 21, 2012 10:44 PM 

Ille, Vince <ille@email.unc.edu> 

Re: CALS Faculty Inib 

Great. Thanks. Should I invite Michael Kelly? 

Bubba 

Sent from my iPhone 

On Oct 21, 2012, at 10:38 PM, "Ille, Vince" <ille(/~email.unc.edu> wrote: 

Brad’s in. 

Begin lbrwarded message: 

From: "Ille, Vince" <ille@email.~mc.edu> 

Date: October 21, 2012, 10:37:58 PM EDT 

To: "Hostetter, Brad" <bhostetter(2~theacc.org> 

Subject: Re: CALS Facul~ Info 

That would be great. Thanks tbr the help Brad. 

On Oct 21, 2012, at 6:07 PM, "Hostetter, Brad" <bhostetter@theacc.org> wrote: 

Hapw to help. You guys mind ifI come for whole morning Tuesday to get a feel ibr grp and soak up some knowledge? 

Brad Hostetter 

Sent from my iPhone 

On Oct 21, 2012, at 2:54 PM, "Ille, Vince" <ille(~)email.uuc.edu> wrote: 

Hey Brad, 

Can you help us out by participating on a panel here in Chapel Hill on Tue~ay? You would sub tbr Judy Rose tbr 

a session that runs from 10:30-11:15 and the topic is "Role of the NCAA" as it relates to advancing integrity in 

the new regulatory culture. I’ve attached a coW of the itinerary for "the Collegiate Athletic Leadership Symposium. 

Please let me know if you can fit this into your ~hedule. Thanks. 

Vince 

From: Cunningham, Bubba 
Sent: Sunday, October 21, 2012 10:54 AM 
To: Will Reece 
Cc: Ille, Vince 
Subject: Re: CALS Faculty Info 

We will cover it. 

Either our staff or conference staff. 

Vince-- do you think we could get Brad? 

Bubba 

Sent from my iPhone 

On Oct 21, 2012, at 10:44 AM, "Will Reece" <wreece@nextlevel.us> wrote: 

P(L 

From: Rose, Judy [.__m___a_j!_t__o_; t _w_ _ _r_ _o_ _s_ _ _e_ _@ M _n_ _ _c_ _c_ =e_ _d_ _ _u_ ] 
Sent: Sunday, October 21, 2012 9:28 AM 

To: ’wreece@nextlevel.us’ 
Subject: Re: CALS Faculty Info 

Will, I had trouble with my blackberry last night and earl,i this morning~ I am sure you received my 

ernail to about not participating, I have events all day today and meetings in the m.:_~rning h:_~wing 

me no time 1:.:_~ adequately prepare for the panel sim:e I just received word from Chris this morning 

on what the topics were. 

I awaited a conference call at 2pro on Friday and he never reached out at all. 

I hope the conference goes well, 

Judy 

<CALS2012-Agenda (1).pdt% 

<CAI ,$2012AttendeeList.xlsx> 





From: 

Sent: 

To: 

Cc: 

Subject: 

Will Reece <wreece@nextlevel.us~ 

Monday, October 22, 2012 12:48 AM 

Cunningham, Bubba <bnbbac@emaJl.unc.edu> 

Ille, Vince <ille@emaJl.unc.edu-~ 

Re: CALS Faculty Info 

If brad wmlts to come over and spend the night and go to dinner ruth faculty tomorrow night let me know. 

Thmll~s! 

Sem ti~n~ my iPad 

On Oct 21, 2012, at 10:44 PM, "Cnnningham, Bubba" <bubbac~email.nnc.edu> wrote: 

Bubba 

Sent fi~om my iPhone 

Begin forwarded message: 

From: "Ille, Vince" <ille@emailamc.e&l> 

Date: October 21, 2012, 2:55:30 PM EDT 

To: "Cunningham, Bubba" <bubl~ac@email.nnc.edu> 

Subject: FW: CALS Faeui~ lnfo 

I’ve asked Brad and will let you know his response. 

From: Ille, Vince 
Sent: Sunday, October 21, 2012 2:54 PN 
To: Brad Hostetter (bhostetter@theacc,org) 
Subject: FW: CALS Faculty Info 

Hey Brad, 

Can you help us out by participating on a panel here in Chapel Hill on Tuesday? You would sub tbr Judy Ro~ for a session that runs from 

10:30-11 : 15 and the topic is "Role of the NCAA" as it relates to advancing integrity in the new regulal~w culture. I’ve attached a copy of 

the itinerary lbr the Collegiate Athletic Leadership Symtx~sium. Please let me know if you cm~ fit this into your schedule. Thanks. 

Vince 

From: Cunningham, Bubba 
Sent: Sunday, October 21, 2012 10:54 AN 
To: Will Reece 
Cc: Ille, Vince 
Subject: Re: CALS Faculty Info 

We will cover it. 

Either our staff or conference staff. 

Vince-- do you think we could get Brad? 

Bubba 

Sent from my iPhone 

On Oct 21, 2012, at 10:44 AM, "Will Reece" <__w__[_e___e___c___e___@__.___n___e___x__t_Le___v__e__L.__u___s.> wrote: 

FYI. 

From: Rose, Judy [mailto:iwrose@uncqedu] 
Sent: Sunday, October 21, 2012 9:28 AM 

To: ’wreece@ nextlevel, us’ 
Subject: Re: CALS Faculty Info 
Will, I had troubh:_~ with my Mackb~:_~rry las~: night and ~-:~ady this morning, I am sure you rec~-Aved my email to about: no~: 

par~:ici~xd:ing, t haw:_~ ~-_~verd:s all day t.:_~day and me~-:d:ings in the morning leaving me no time to adequately ~repare for th~-_~ 

panel since I just received word from Chris Lhis morrfing on what the topics were. 

I awaited a conference call aL 2pro on Friday and he never reached out at aft. 

I hope the conference goes well. 

Judy 

<CALS2012- Agenda (1).pdf-* 

<CALS2012AttendeeList.xlsx> 



From: 

Sent: 

To: 

Kent Pennington <kp@uncaa.unc.edu> 

Monday, October 22, 2012 9:13 AM 

Barnwell, Jayne Williams <jbarnwell@unc.edu >; Oliver, Ann K 
<aoliver@unc.edu>; Kidd, Alison Parsons <akidd@unc.edu>; ckalbrig 
<ckalbrig@email.unc.edu>; McPherson, Dawn D <d_mcpherson@unc.edu>; 

Aldridge, Diane Scobie <daldridge@unc.edu>; Lowe, DiAnne Knox 

<dlowe@unc.edu >; Montross, Eric S <emontross@unc.edu>; Evans, Sharon 
Hodge <evanss@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Holland, 
Janine W <jholland@unc.edu>; Montgomery, John R <jmont@unc.edu>; Jones, 

Kim <kimajones@unc.edu>; Mack, Ken <kmack@unc.edu>; Creech, Karlton W 
< kcreech@unc.edu >; McCauley, Donald F <dmccauley@unc.edu >; Dubnansky, 
Marjorie M <m_dubnansky@unc.edu>; Megaloudis, Dino 
< megaloud@email.unc.edu >; Terrell, Matt < mterrell@unc.edu >; Baber, Nellie C 

< nbaber@unc.edu >; Higley, Pamela < phigley@unc.edu >; Walsh, Sue 

<sue_walsh@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu>; Catoe, Velvet E 
<vcatoe@unc.edu>; Aguilar, Alain J <alaguila@email.unc.edu >; Bingham, Mary 

Ellen <binghamm@email.unc.edu>; Ciocca, Mario F <ciocca@email.unc.edu>; 
Ille, Vince <ille@email.unc.edu>; Matson, Janis Evelyn 
<jematson@email.unc.edu >; Taylor, Latoya J <ljtaylor@ad.unc.edu >; 
Petschauer, Meredith A <mbusby@email.unc.edu>; Mays, Sally D 

<smays@email.unc.edu>; Brickner, Thomas E <tom_brickner@unc.edu >; 
Roberts, Terry Kermit <tkrobert@email.unc.edu >; Waicus, Kelly M 
<waicus@email.unc.edu >; Sparrow, Christopher A <CSparrow@FAC.U NC.EDU >; 
Chad Wade <cwade@fac.unc.edu >; Maddox, Danny < DMaddox@fac.unc.edu >; 

Kivett, Mitchell R <MKivett@FAC.UNC.EDU>; Young, Randall P 
< ryoung@FAC.UNC.EDU >; David Thomas <david.thomas@facilities.unc.edu >; 
Jonathan Guthrie <jonathan.guthrie@facilities.unc.edu >; Michael Copeland 

<michael.copeland@facilities.unc.edu>; Ronnie Pendleton 

< Ronnie.Pendleton@facilities.unc.edu >; William Modlin 
<william.modlin@facilities.unc.edu>; Day, Brian C <bday@live.unc.edu >; 
Roberts, Logan <loganwr@live.unc.edu>; Neuharth, Brent 

< neuharth@live.unc.edu >; Cherry, Taren <tscherry@live.unc.edu >; Creighton, 
Robert A <alex_creighton@med.unc.edu>; Kamath, Ganesh M 
<ganesh_kamath@med.unc.edu >; Stafford, Harry C 

< harry_stafford@med.unc.edu >; Spang, Jeffrey T <jspang@med.unc.edu >; Taft, 
Tim <timothy_taft@med.unc.edu >; Ilsy Chappell <ichappell@unc.edu >; Fulton, 
Nick < njfulton@email.unc.edu >; Adrian Beros <aberos@uncaa.unc.edu >; Angie 
Bitting <abitting@uncaa.unc.edu >; Andrew Calder <acalder@uncaa.unc.edu >; 

Council, Albert C <acouncil@uncaa.unc.edu>; Abbey Doran 

<adoran@uncaa.unc.edu >; Andrew DiBitetto <afdibite@uncaa.unc.edu >; Grant, 
Arron J <ajgrant@uncaa.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu >; 
Angie King <aking@uncaa.unc.edu >; Adam Lucas <alucas@uncaa.unc.edu >; 

Amy Smith <amysm@uncaa.unc.edu >; Anson Dorrance 
<anson@uncaa.unc.edu >; Tony Tucker I! <antoniot@uncaa.unc.edu >; Sara 



Subject: 

Anundsen <anundsen@uncaa.unc.edu>; Larry Gallo 
<athgallo@uncaa.unc.edu>; Andre Williams <awilliams@uncaa.unc.edu>; Aaron 
York <ayork@uncaa.unc.edu>; Sanders, Benjamin A 
< basander@uncaa.u nc.edu >; Brian Bersticker < bbersticker@uncaa.unc.edu >; 
Bradley Bethel <bbethel@uncaa.unc.edu>; Mark Knowles 

<bear@uncaa.unc.edu>; Bob Ellis <bellis@uncaa.unc.edu>; Brie Tyler 
<bfarley@uncaa.unc.edu>; Bobby Gales <bgales@uncaa.unc.edu>; Boo Gillette 
< bgillet@uncaa.unc.edu >; Brittany Renn < bgrenn@uncaa.unc.edu >; Brenda 
Haithcock <bhaithcock@uncaa.unc.edu>; Brittany Holland 

<bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; Bobby 
Hundley <bhundley@uncaa.unc.edu>; ESubject: TIM issues 

TIM appears to be having issues this morning. No surprise since it has occurred for the past 2 Mondays on sign-off day. 

There has been no posted messages from the TIM administrators on the issue at this time. You will simply get "Your 

database is off-line. Please contact your system administrator." All I can suggest is try again later to see if it is up. :) 



From: 

Sent: 

To: 

Subject: 

Hostetter. Brad <bhostetter@theacc.org> 

Monday, October 22, 2012 9:16 AM 

llle, Vince <ille@email.unc.edu> 

RE: CALS Facul~ Info 

V 1t]c{2 

"II3anl,:s lbr the imJite., ~I got an emai~ from "~Vi~l :~ wall. I’ve got a flintily commi~met*t after work tonight but have :~4ced him if1 could drive over ~ater tonight at*d get a 

room. 

Brad 

From: Ille, Vince [maJlto:ille@email.unc.edu] 
Sent: Monday, October 22, 2012 7:58 AM 

To: Hostetter, Brad 
Subject: FW: CALS Faculty Info 

Brad, 

See invite below to come to town tonight Ibr dinner with rest of the presenters. If you’d like to do that, you can let me know or contact Will directly. Thanks again. 

V 

From: Will Reece [mai[to:wreece@nextleveLus] 
Sent: Monday, October 22, 2012 12:48 AM 
To: Cunningham, Bubba 

Cc: Tlle, Vince 
Subject: Re: CALS Faculty Info 

If brad wants to come over and spend the night and go to dinner with faculty tomorrow night let me know. 

Thanks! 

Sent from my iPad 

On Oct 21, 2012, at 10:44 PM, "Cunningham, Bubba" <bubbac@email.unc.edu> wrote: 

Bubba 

Sent from my iPhone 

Begin forwarded message: 

From: "llle, Vince" <ille@email.unc.edu> 

Date: October 21, 2012, 2:55:30 PM EDT 

To: "Cunningham, Bubba" <bubbac@email.unc.edu> 

Subject: FW: CAtS Faculty Info 

I’ve asked Brad and will let you know his response. 

From: Ille, Vince 
Sent: Sunday, October 21, 2012 2:54 PM 
To: Brad Hostetter (bhostetter@theacc.orq) 
Subject: FW: CALS Faculty Info 

Hey Brad, 

Can you help us out by pazticipadng on a panel here in Chapel Hill on Tuesday? You would sub for Judy Rose for a session that runs from 

10:30-11:15 and the topic is "Role of the NCAA" as it relates to advancing integd~ in the new regulator3, culture. I’ve attached a coW of 

the itinerar3~ for the Collegiate Athletic Leadership Symposium. Please let me kmow if you can fit this into your schedule. Thanks. 

Vince 

From: Cunningham, Bubba 
Sent: Sunday, October 21, 2012 10:54 AM 
To: Will Reece 
Co: Ille, Vince 
Subject: Re: CALS Faculty Info 

We will cover it. 

Either our staff or conference staff. 

Vince-- do you think we could get Brad? 

Bubba 

Sent from my iPhone 

On Oct 21, 2012, at 10:44 AM, "Will Reece" <wreece@nextlevel.us> wrote: 

FYI_ 

From: Rose, Judy [mailto:jwrose@uncc.edu] 
Sent: Sunday, October 21, 2012 9:28 AM 

To: ’ ._w__ E _e__e___c__e__@__n__e_._~ Le__v___e_ L _u___s.’ 
Subject: Re: CALS Faculty Info 

Will, I had trouble with my blackberry last night and early this morning. I arn sure you received my emaif to about not 

participating. I have events atl day Loday and meetings in the morning leaving rne no time to adequately prepare for the 

panel since liust received word from Chris this morning on what the topics were. 

I awaited a conference call at 2pro on Friday and he never reached out at all. 

[ hop~-’_~ tfu:_~ con h:_~ret~ce goes well 



< CALS2012- Agenda ( 1 ).pdD~ 

<CALS2012AttendeeList.:dsx> 



From: 

Sent: 

To: 

Kent Pennington <kp@uncaa.unc.edu> 

Monday, October 22, 2012 9:35 AM 

Barnwell, Jayne Williams <jbarnwell@unc.edu >; Oliver, Ann K 
<aoliver@unc.edu>; Kidd, Alison Parsons <akidd@unc.edu>; ckalbrig 
<ckalbrig@email.unc.edu>; McPherson, Dawn D <d_mcpherson@unc.edu>; 

Aldridge, Diane Scobie <daldridge@unc.edu>; Lowe, DiAnne Knox 

<dlowe@unc.edu >; Montross, Eric S <emontross@unc.edu>; Evans, Sharon 
Hodge <evanss@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Holland, 
Janine W <jholland@unc.edu>; Montgomery, John R <jmont@unc.edu>; Jones, 

Kim <kimajones@unc.edu>; Mack, Ken <kmack@unc.edu>; Creech, Karlton W 
< kcreech@unc.edu >; McCauley, Donald F <dmccauley@unc.edu >; Dubnansky, 
Marjorie M <m_dubnansky@unc.edu>; Megaloudis, Dino 
< megaloud@email.unc.edu >; Terrell, Matt < mterrell@unc.edu >; Baber, Nellie C 

< nbaber@unc.edu >; Higley, Pamela < phigley@unc.edu >; Walsh, Sue 

<sue_walsh@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu>; Catoe, Velvet E 
<vcatoe@unc.edu>; Aguilar, Alain J <alaguila@email.unc.edu >; Bingham, Mary 

Ellen <binghamm@email.unc.edu>; Ciocca, Mario F <ciocca@email.unc.edu>; 
Ille, Vince <ille@email.unc.edu>; Matson, Janis Evelyn 
<jematson@email.unc.edu >; Taylor, Latoya J <ljtaylor@ad.unc.edu >; 
Petschauer, Meredith A <mbusby@email.unc.edu>; Mays, Sally D 

<smays@email.unc.edu>; Brickner, Thomas E <tom_brickner@unc.edu >; 
Roberts, Terry Kermit <tkrobert@email.unc.edu >; Waicus, Kelly M 
<waicus@email.unc.edu >; Sparrow, Christopher A <CSparrow@FAC.U NC.EDU >; 
Chad Wade <cwade@fac.unc.edu >; Maddox, Danny < DMaddox@fac.unc.edu >; 

Kivett, Mitchell R <MKivett@FAC.UNC.EDU>; Young, Randall P 
< ryoung@FAC.UNC.EDU >; David Thomas <david.thomas@facilities.unc.edu >; 
Jonathan Guthrie <jonathan.guthrie@facilities.unc.edu >; Michael Copeland 

<michael.copeland@facilities.unc.edu>; Ronnie Pendleton 

< Ronnie.Pendleton@facilities.unc.edu >; William Modlin 
<william.modlin@facilities.unc.edu>; Day, Brian C <bday@live.unc.edu >; 
Roberts, Logan <loganwr@live.unc.edu>; Neuharth, Brent 

< neuharth@live.unc.edu >; Cherry, Taren <tscherry@live.unc.edu >; Creighton, 
Robert A <alex_creighton@med.unc.edu>; Kamath, Ganesh M 
<ganesh_kamath@med.unc.edu >; Stafford, Harry C 

< harry_stafford@med.unc.edu >; Spang, Jeffrey T <jspang@med.unc.edu >; Taft, 
Tim <timothy_taft@med.unc.edu >; Ilsy Chappell <ichappell@unc.edu >; Fulton, 
Nick < njfulton@email.unc.edu >; Adrian Beros <aberos@uncaa.unc.edu >; Angie 
Bitting <abitting@uncaa.unc.edu >; Andrew Calder <acalder@uncaa.unc.edu >; 

Council, Albert C <acouncil@uncaa.unc.edu>; Abbey Doran 

<adoran@uncaa.unc.edu >; Andrew DiBitetto <afdibite@uncaa.unc.edu >; Grant, 
Arron J <ajgrant@uncaa.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu >; 
Angie King <aking@uncaa.unc.edu >; Adam Lucas <alucas@uncaa.unc.edu >; 

Amy Smith <amysm@uncaa.unc.edu >; Anson Dorrance 
<anson@uncaa.unc.edu >; Tony Tucker I! <antoniot@uncaa.unc.edu >; Sara 



Subject: 

Anundsen <anundsen@uncaa.unc.edu>; Larry Gallo 
<athgallo@uncaa.unc.edu>; Andre Williams <awilliams@uncaa.unc.edu>; Aaron 
York <ayork@uncaa.unc.edu>; Sanders, Benjamin A 
< basander@uncaa.u nc.edu >; Brian Bersticker < bbersticker@uncaa.unc.edu >; 
Bradley Bethel <bbethel@uncaa.unc.edu>; Mark Knowles 

<bear@uncaa.unc.edu>; Bob Ellis <bellis@uncaa.unc.edu>; Brie Tyler 
<bfarley@uncaa.unc.edu>; Bobby Gales <bgales@uncaa.unc.edu>; Boo Gillette 
< bgillet@uncaa.unc.edu >; Brittany Renn < bgrenn@uncaa.unc.edu >; Brenda 
Haithcock <bhaithcock@uncaa.unc.edu>; Brittany Holland 

<bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; Bobby 
Hundley <bhundley@uncaa.unc.edu>; ESubject: TIM issues 

At 9:17:16 AM on 10/22/2012, ITS detected a problem with TIM. Members of the ITS staff are working to resolve the 

issue and to identify the root cause of the service interruption. Updates will be communicated as they become available. 

If you have any questions, please contact the ITS Service Desk at 962-HELP. Visit statusoitSouncoedu to track the 
current operational state of ITS services. 



From: 

Sent: 

To: 

Kent Pennington <kp@uncaa.unc.edu> 

Monday, October 22, 2012 9:36 AM 

Barnwell, Jayne Williams <jbarnwell@unc.edu >; Oliver, Ann K 
<aoliver@unc.edu>; Kidd, Alison Parsons <akidd@unc.edu>; ckalbrig 
<ckalbrig@email.unc.edu>; McPherson, Dawn D <d_mcpherson@unc.edu>; 

Aldridge, Diane Scobie <daldridge@unc.edu>; Lowe, DiAnne Knox 

<dlowe@unc.edu >; Montross, Eric S <emontross@unc.edu>; Evans, Sharon 
Hodge <evanss@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Holland, 
Janine W <jholland@unc.edu>; Montgomery, John R <jmont@unc.edu>; Jones, 

Kim <kimajones@unc.edu>; Mack, Ken <kmack@unc.edu>; Creech, Karlton W 
< kcreech@unc.edu >; McCauley, Donald F <dmccauley@unc.edu >; Dubnansky, 
Marjorie M <m_dubnansky@unc.edu>; Megaloudis, Dino 
< megaloud@email.unc.edu >; Terrell, Matt < mterrell@unc.edu >; Baber, Nellie C 

< nbaber@unc.edu >; Higley, Pamela < phigley@unc.edu >; Walsh, Sue 

<sue_walsh@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu>; Catoe, Velvet E 
<vcatoe@unc.edu>; Aguilar, Alain J <alaguila@email.unc.edu >; Bingham, Mary 

Ellen <binghamm@email.unc.edu>; Ciocca, Mario F <ciocca@email.unc.edu>; 
Ille, Vince <ille@email.unc.edu>; Matson, Janis Evelyn 
<jematson@email.unc.edu >; Taylor, Latoya J <ljtaylor@ad.unc.edu >; 
Petschauer, Meredith A <mbusby@email.unc.edu>; Mays, Sally D 

<smays@email.unc.edu>; Brickner, Thomas E <tom_brickner@unc.edu >; 
Roberts, Terry Kermit <tkrobert@email.unc.edu >; Waicus, Kelly M 
<waicus@email.unc.edu >; Sparrow, Christopher A <CSparrow@FAC.U NC.EDU >; 
Chad Wade <cwade@fac.unc.edu >; Maddox, Danny < DMaddox@fac.unc.edu >; 

Kivett, Mitchell R <MKivett@FAC.UNC.EDU>; Young, Randall P 
< ryoung@FAC.UNC.EDU >; David Thomas <david.thomas@facilities.unc.edu >; 
Jonathan Guthrie <jonathan.guthrie@facilities.unc.edu >; Michael Copeland 

<michael.copeland@facilities.unc.edu>; Ronnie Pendleton 

< Ronnie.Pendleton@facilities.unc.edu >; William Modlin 
<william.modlin@facilities.unc.edu>; Day, Brian C <bday@live.unc.edu >; 
Roberts, Logan <loganwr@live.unc.edu>; Neuharth, Brent 

< neuharth@live.unc.edu >; Cherry, Taren <tscherry@live.unc.edu >; Creighton, 
Robert A <alex_creighton@med.unc.edu>; Kamath, Ganesh M 
<ganesh_kamath@med.unc.edu >; Stafford, Harry C 

< harry_stafford@med.unc.edu >; Spang, Jeffrey T <jspang@med.unc.edu >; Taft, 
Tim <timothy_taft@med.unc.edu >; Ilsy Chappell <ichappell@unc.edu >; Fulton, 
Nick < njfulton@email.unc.edu >; Adrian Beros <aberos@uncaa.unc.edu >; Angie 
Bitting <abitting@uncaa.unc.edu >; Andrew Calder <acalder@uncaa.unc.edu >; 

Council, Albert C <acouncil@uncaa.unc.edu>; Abbey Doran 

<adoran@uncaa.unc.edu >; Andrew DiBitetto <afdibite@uncaa.unc.edu >; Grant, 
Arron J <ajgrant@uncaa.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu >; 
Angie King <aking@uncaa.unc.edu >; Adam Lucas <alucas@uncaa.unc.edu >; 

Amy Smith <amysm@uncaa.unc.edu >; Anson Dorrance 
<anson@uncaa.unc.edu >; Tony Tucker I! <antoniot@uncaa.unc.edu >; Sara 



Subject: 

Anundsen <anundsen@uncaa.unc.edu>; Larry Gallo 
<athgallo@uncaa.unc.edu>; Andre Williams <awilliams@uncaa.unc.edu>; Aaron 
York <ayork@uncaa.unc.edu>; Sanders, Benjamin A 
< basander@uncaa.u nc.edu >; Brian Bersticker < bbersticker@uncaa.unc.edu >; 
Bradley Bethel <bbethel@uncaa.unc.edu>; Mark Knowles 

<bear@uncaa.unc.edu>; Bob Ellis <bellis@uncaa.unc.edu>; Brie Tyler 
<bfarley@uncaa.unc.edu>; Bobby Gales <bgales@uncaa.unc.edu>; Boo Gillette 
< bgillet@uncaa.unc.edu >; Brittany Renn < bgrenn@uncaa.unc.edu >; Brenda 
Haithcock <bhaithcock@uncaa.unc.edu>; Brittany Holland 

<bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; Bobby 
Hundley <bhundley@uncaa.unc.edu>; ESubject: FINANCE CENTRAL ISSUES 

At 9:22:54 AM on 10/22/2012, ITS detected a problem with Finance Central. Members of the ITS staff are working to 

resolve the issue and to identify the root cause of the service interruption. Updates will be communicated as they 

become available. 

If you have any questions, please contact the ITS Service Desk at 962-HELP. Visit ~os://statusoitS.unc.edu to track the 

current operational state of ITS services. 



From." 

Sent: 

To: 

Subject: 

Attach: 

Spencer Welbom <swelbom@email.unc.edtr~ 

Monday, October 22, 2012 10:49 AM 

Ille, Vince <ille@email.unc.edu~ 

Athletic Director Scholm-Athlete 

Final Memorandum 2012-13.docx 

Please note that the following email and attachment was sent to head coaches regarding the 201213 Athletic Director Scholar Athlete. 

Once again we are continuing the annual tradition of nominating and presenting the 2012-13 Athletic Director Scholar-Athlete of the Year for each respective sport. 

The nominee should be the top senior scholar athlete on your respective team. This is a wonderful opportunity to honor his/her great accomplishments in both the 

classroom as well as the athletic realm. If you do not have a high achieving senior, you may then choose a junior to better fit the criteria of this award. 
In the meantime, please read the attachment for additional information regarding the Athletic Director Scholar Athlete Award. 

Please do not hesitate to contact me if you have any questions regarding this award. If possible, please send all nominations via email or campus mail prior to November 

2._.66. Please feel free to discuss your teams selection with your Academic Counselor. 

Thank You, 

Spencer Welborn 



Memorandum 

To: Head Coaches 

From: Spencer Welborn 

Date: October 22, 2012 

Athletic Director’s Scholar-Athlete Award 

The Athletic Director’s Scholar-Athlete Award was established during the 1985-86 
academic year to recognize one senior student-athlete per team that has attained an 
exemplary level of achievement during his or her career in both academics and athletics. 
The AD Scholar-Athlete Award should go to the individual on each team that best 
exemplifies the meaning of the term "student-athlete." 

Each team will have one representative that is honored as a 2012-13 Athletic Director’s 
Scholar-Athlete. In the chance that a team does not have a senior that fits the criteria, the 
coach may nominate a junior student-athlete as a replacement. 

By no later than Monday, November 26, 2012, please identify and submit your senior 
nominee via e-mail to Spencer Welborn (swelborn@email.unc.edu). The award winners 
will receive recognition at a men’s basketball game (February 5) in addition to being 
honored at the annual All-Sports Banquet. We are in the process of scheduling the 
ceremony and will notify all students once they have been nominated. 

The Athletic Director’s Scholar-Athlete Award gives us the opportunity to recognize 
senior student-athletes who attain a high level of academic and athletic balance and 
provides a way for us to publicize their success. This is an additional avenue that we can 
increase the awareness of our program’ s commitment to encouraging academic success. 

Thank you in advance for your assistance in nominating the student-athletes. 

Sport: 

Nominee: 



From: 

Sent: 

To: 

Subject: 

Griggs, Kathy <kgrigg@emaJl.unc.edu~ 

Monday, October 22, 2012 11:36 AM 

Ille, Vince <ille@email.unc.edu> 

RE: Travel 10/28-10/30 

Will check with our in house travel agent about options, And fyi- I am out this afternoon and will be in around I:[ tomorrow, 

From: Vince Ille [mailto:ille@email.unc.edu] 
Sent; Monday, October 22, 2012 9:31 AM 
To; Griggs, Kathy 
Subject-" Travel 10/28-10/30 
Kathy, 

Can you please make flight arrangements for me to lravel from Raleigh RDU to Chicago O’Hare. I will need to depart Sunday, October 28 between 9:30 am and 

11:30 am and amve at O’Hare before 3pm if possible. My return flight (same airports) nmst depart on Tuesday, October 30 after 4:30pm. Can you please provide 
flight options for me? ThaJ~k you. 

Vince 



FFom: 

Sent: 

To: 

Subject: 

Griggs, Kathy <kgrigg@emaJl.unc.edu~ 

Monday, October 22, 2012 2:02 PM 

Ille, Vince <ille@email.unc.edu> 

Fwd: Travel Options Vince Ille 

Let me know if any of these 

work thanks 

Sent from my iPhone 

Begin forwarded message: 

From: Cindi Atwater <CindiAtwater@anthonvtravel.com> 

Date: October 22, 2012, 12:51:49 PM EDT 

To: <kgriggs~emaJl. unc .ed u-~ 
Subject: Travel Options Vince Ille 

American nonstop $699.60 

AA2069M 28OCTS RDUORD 1015A 1115A 

AAI972L 30OCTT ORDRDU 710P 1000P 

Southwest (TO MIDWAY AIRPORT) $493.40 (return is connection via St. Louis (STL) 

WN 410Y 28OCT S RDUMDW 1015A 1115A 

WN 119Y 30OCTT MDWSTL 515P 620P 

WN 259Y 30OCT T STLRDU 725P 1010P 

Air Tran (TO MiDWAYAIRPORT) $485.20 via Atlanta (ATL) 

FL 494B 28OCT S RDUATL 810A 933A 
FL 91B 28OCT S ATLMDW 1200N 1253P 
FL 580Z 30OCT T M DWATL 455P 741P 
FL 130Z 30OCT T ATLRDU i030P 1153P 
US Airways via Charlotte (CLT) $625.20 

US 821V 28OCT S RDUCLT 910A lO:I.8A 

US 924V 28OCT S CLTORD 1140A 124@ 

US 927S 30OCTT ORDCLT 420P 710P 

US1602S 30OCTT CLTRDU 805P 857P 

Delta via Atlanta (ATL) $777.20 
DL 874H 28OCq" S RDUATL 945A 1107A 

DL1342H 28OCT S ATLORD 1225P 127P 

DL1877H 30OCTT ORDATL 445P 743P 

DL 889H 30OCT T ATLRDU 835P 1005P 

Thanks, Kathy. I will need his date of birth & name as it appears on his photo ID when you’re ready to book something. Also, how is this being 

charged? To which credit card? 

Thanks! 

Anthony Travel, Inc. 
University of North Carolina 
344 Ridge Road 

Loudetmilk Center Suite 2201 
Chapel Hill, N.C. 27515 
Phone: 919-843-5076 Fax: 919-843-5297 
North America’s Leading Davet Acjency 
20!0, 2009, & 2007 Worid T?avet AwardsTM 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Creech, Karlton W <kcreech@unc.edu> 

Monday, October 22, 2012 3:17 PM 

Gallo, Jr., [,any A. <athgallo@email.unc.edu>; Miller, Beth <beth@email.unc.edu> 

Norton, Molly <mbnorton@email.m~c.edu>; Gwaltney, Clinton R <cgwaltne@email.unc.edw~; Ille, Vince ~ille@emaJl.unc.edu> 

Coaches Meeting 

COACHES Agenda 10-23-12.docx 

Beth and Larry, 

Attached is an agenda for tomorrow’s Coaches meeting that Bubba approved last week. 

Please make copies for the coaches in advance of the meeting. 

Bubba will be there for the start of the meeting, but will need to leave by 9:00am in order to lead a session at the CALS event. 

I will also be at the CALS event. 

Thanks, 

Karlton 



AGENDA 

Coaches Meeting 

Tuesday, October 23, 2012 

8:30am - 10:00am 

1. Welcome - Bubba Cunningham (5 minutes, 8:35am) 

2. Steve Farmer- Admissions (10 minutes, 8:45am) 

3. Wayne Blair - University Ombuds (10 minutes, 8:SSam) 

4. Compliance- Vince Ille (15 minutes, 9:10am) 

S. Nike Ordering Process - Clint Gwaltney (10 minutes, 9:20am) 

6. Sport Program Plan Discussion - Larry Gallo/Beth Miller (10 minutes, 9:30am) 

7. Questions and General Discussion (30 minutes, 10:00am) 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Monday, October 22, 2012 3:21 PM 

Gallo, Jr., Larry A. <athgallo@email.unc.edu >; Miller, Beth < beth@email.unc.edu >; Creech, Karlton W < kcreech@unc.edu > 

Gwaltney, Clinton R <cgwaltne@email.unc.edu>; Ille, Vince <ille@email.unc.edu >; Norton, Molly 

< m bnorton@email.unc.edu > 

Re: Coaches Meeting 

I got it and will make copies, KC ~ thank you. 

LG 

> > > "Creech, Karlton W" <kcreech@unc.edu > 10/22/2012 3:17 PM > > > 
Beth and Larry, 

Attached is an agenda for tomorrow’s Coaches meeting that Bubba approved last week. 

Please make copies for the coaches in advance of the meeting. 

Bubba will be there for the start of the meeting, but will need to leave by 9:00am in order to lead a session at the CALS event. 

I will also be at the CALS event. 

Thanks, 

Karlton 



From: 

Sent: 

To: 

Subject: 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Monday, October 22, 2012 5:35 PM 

[lie, Vince <ille@email.unc.edu> 

Re: FW: November NL] Signees 

Yes, if it has anything related to Admissions, ] would appreciate receiving it. Let me know if you don’t hear from Coach Holladay regarding the NLIs. 

I am going to text you the names of our two prospects momentarily. I already sent Barbara all of the information we have. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > "Ille, Vince" <ille@email.u nc.edu > 10/22/2012 5:27 PM > > > 
Should I be sending this to you for men’s basketball? 

From: Ille, Vince 
Sent-" Monday, October 22, 2012 1:46 PM 
To: ’uncwlax@uncaa.unc.edu’; ’breschiOuncaa.unc.edu’; ’Rich DeSelm’; ’Derek Galvin’; ’Sylvia Hatchell’; ’Mike Fox’; ’rmiller@uncaa.unc.edu’; ’Andrew Sapp’; 
’janmannQuncaa.unc.edu’; "Sarah Haney’; "Donna Papa’; ’spaulOuncaa.unc.edu’; ’bkalbasQuncaa.unc.edu’; ’jsagula@uncaa.unc.edu’; "C D Mock’; Williams, Roy A; l-lolladay, 
Joe Randall 
Cc-" ’Tom Timmermans’; Lance Markos (m_a___r__k__o__s__@__u___n__c__a___a_~__u___n__c_~__e__d___u_); Polk, Barbara ,1o (._b_p___o_!__k_Q__a___d_mj_s__s_i__o_D__s_N___n___c_#___d__u_); Woodard, Harold; Amy Herman (.a_j_s__c___h__a___e_@~!D__c__a__a__&!D__c_~__e__d__u) 
Subject: November NLI Signees 
Head Coaches, 

As you all know, the early signing period for the National Letter of Intent begins on Wednesday, November 14, 2012. If you have requested or plan to request an 

NLI be sent to one or more prospects for this early signing period, please forward me the name(s) of the prospect(s) via email early this week. 

The faculty committee that reviews the admission of,student-athletes is scheduled to meet Wednesday, October 31 and Wednesday, November 7. I would appreciate 

the atone(s) of your anticipated signee(s) so I c~m have an opportunity to review the current records of all such prospective student-athletes betbre these meetings are 

held. 

If you need additional intbnnation or have may questions, plea~ just let me know. Thanks tbr your help. 

Vince Ille 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Tuesday, October 23, 2012 6:03 AM 

]lie, Vince <ille@email.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Our Wed. A.M Meetings 

Guys, 

Tomorrow, Oct. 24 1 have a 7:30 AM doctor’s appt., and next Wednesday, Oct. 31 I have a Conference call from 8:00 to 10:00 AM. 

Are you available to meet on Thursday October 25 and Thursday, Nov. 1 at 8:00 AM? 

Any other suggestions, please provide. 

Thanks, 
Larry 



FFOlII: 

Sent: 

To: 

Subject: 

Rick Steinbacher <ricks~tei@email.tmc.edtr~ 

Tuesday, October 23, 2012 7:58 AM 

Ille, Vince <ille@emaJl.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu> 

RE: Our Wed. A.M. Meetings 

Works [:or me, 

Thanks, 

Rick 

From: Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent: Tuesday, October 23, 2012 6:03 AM 

To: Steinbacher, Rick; Vince Ille 
Subject: Our Wed. A.M. Meetings 

Guys, 

Tomorrow, Oct. 24 1 have a 7:30 AM doctor’s appt., and next Wednesday, Oct. 31 I have a Conference call from 8:00 to 10:00 AM. 

Are you available to meet on Thursday October 25 and Thursday, Nov, 1 at 8:00 AM? 

Any other suggestions, please provide. 

Thanks, 

Larry 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Tuesday, October 23, 2012 8:01 AM 

Ille, Vince < ille@em ail.u nc.edu >; Steinbacher, Rick < ricksteiOern ail.unc.edu > 

RE: Our Wed. A.M. Meetings 

Thanks, guys ~ so we will meet at 8:00 AM on Thurs. Oct. 25 and Thurs. Nov. 1 ~ APPRECIATE YOUR FLEXIBILITY! 

> > > "Steinbacher, Rick" < rickstei@email.unc.edu > 10/23/2012 7:57 AM > > > 

Works for rne, 

Thanks, 

Rick 

From: Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent: Tuesday, October 23, 2012 6:03 AM 
To: Steinbacher, Rick; Vince Ille 
Subject: Our Wed. A.M. Meetings 

Guys, 

Tomorrow, Oct. 24 [ have a 7:30 AM doctor’s appt., and next Wednesday, Oct. 31 ] have a Conference call from 8:00 to 10:00 AM. 
Are you available to meet on Thursday October 25 and Thursday, Nov. 1 at 8:00 AM? 

Any other suggestions, please provide. 

Thanks, 

Larry 



From: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc~ 

Tuesday, October 23, 2012 9:28 AM 

Ille, Vince <ille@email.unc.edu>; Schoemann, Chris (SchoemC@bsk.com) 

Meeting with B ubba today at 2:00pm 

Vince and Chris, 

Are you all available to meet with Bubba in his office at 2:00pm today? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

rnbnorton@unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Schoemann, Chris <SchoemC@bsk.com> 

Tuesday, October 23, 2012 9:30 AM 

No(ton, Molly <mbnorton@emaJ 1. unc.edu> 

Ille, Vince <ille@email.unc.edu>; SchoemC@bsk.com 

Re: Meeting with Bubba today at 2:00pro 

Yes 

Sent fiom my iPhone - Please excuse any typographical errors 

On Oct 23, 2012, at 8:28 AM, "No(ton, Molly" <mbnorton@email.unc.edu> wrote: 

Vince and Chris, 

Are you all available to meet with Bubba in his office at 2:00pm today? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

.m__ .b_n_p_r__t .o_ n_~ u__n_.c_ :~ d__u_ 
G~5 ~eeis! 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Norton, Molly <mbnorton@email.unc.edu;, 

Tuesday, October 23, 2012 9:33 AM 

Schoemann, Chris <SchoemC@bsk.com> 

Ille, Vince <ille@emaJl.unc.edu-~ 

RE: Meeting with Bubba today at 2:00pro 

Thanks! 

From: Schoemann, Chris [mailto:SchoemC@bsk.com] 
Sent: Tuesday, October 23, 2012 9:30 AM 
To: Norton, Holly 

Cc: file, Vince; SchoemC@bsk.com 
Subject: Re: Meeting with Bubba today at 2:00pm 

Yes 

Sent from my iPhone - Please excuse any typographical errors 

On Oct 23, 2012, at 8:28 AM, "Norton, Molly" <mbnorton@email.unc.edu> wrote: 

Vince and Chris, 

Are you all available to meet with Bubba in his office at 2:00pm today? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Tuesday, October 23, 2012 10:36 AM 

Ille, Vince <ille@email.unc.edu> 

Aaron York <ayork@uncaa.unc.edu> 

Re: Car Rental 

Work with Aaron York on that. He can help you secure what you need 

Thanks, 
Clint 

>>> On 10/22/2012 at 7:46 PM, in message 
<FBDOFDE871B7904A8336731BC6191905032DBFEC@ITS -MSXI~4B S 1F. ad.unc, edu>, "Ille, 
Vince" <ille@email unc edu> wrote: 
> Clint, 
> To whum should I take/send the "Form B - Verification ufDealer Car Use" J2)r 
> the car I’m driving? Du I need tu complete the furms :[’or "dealer-provided 
> vehicles" for submission tu Martina BaHen? Thanks 
> Vince 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Aaron York <ayork@uncaa.unc.edu > 

Tuesday, October 23, 2012 11:57 AM 

Ille, Vince <ille@email.unc.edu > 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

RE: Car Rental 

VJnce, 

I’ll see if I can track down the information from National Car Rental, since I have a copy of the receipt right here (with the car type, vehicle #, etc...), I’m hopeful someone out 

there can give rne a fair market value and a signature for this car, 

Clint, 

Do you have a contact at University Ford Rentals that Mince can touch base with? I’m not sure if I’ve ever spoken to anyone over there about rental cars in the past, 

Aaron York 

Athletic Business Office 

962 5196 
ayork@uncaa.unc.edu 

> > > "Ille, Vince" <ille@email.unc.edu > 10/23/2012 11:40 AM > > > 

Aaron, 

No, the National rental car was returned 8/25. I now have a vehicle from Universi~ Ford Rentals. I do not have a dealer vehicle, ,so I don’t have any contact person at 
either National or Universi~ Ford. If anyone has any contact at either place that can provide the fair market value and signature, I’ll be hapw to ~ to t~ to contact that 

person if necessary. Thanks. 

Vince 

From: Aaron York [mailto:ayork@uncaa.unc.edu] 

Sent: Tuesday, October 23, 2012 11:08 AM 
To: Ille, Vince; Clint Gwaltney 
Subject: Re: Car Rental 

Vlnce, 
I’m showing your rental car is through National Car Rental at RDU airport, is that correct? Have you maintained the same car since you first picked it up on July 28th? (that’s 

the date I’m showing from your expense report processed on K477911). 

Assuming you have kept the same car this entire time (July 28th through October 31st), you will need to fill out Attachment Awith your total miles driven, divided into personal 

and business mileage (as a rerninder, miles driven to!from work are considered personal mileage by the IRS). Attachment B, the "Verification of Dealer Car Use", is normally 

filled out by both yourself and your "dealer". The dealer (or rental car agency contact, if appropriate) would fill out the following items: 

Fair Market Value 

Signature of dealership representative 

Name of dealership 

Date 

All other information on that sheet you should be able to fill out yourself, but the dealer can assist if necessary (i.e., for beginning odometer readings on the car when picked 

up, for example). FYI, the receipt included on the previously mentioned expense report shows you picked up the Altima with a beginning odometer reading of 10,812, drove it 

446 miles, and "returned" it with a reading of 11,258 on August 25, 2012.....did you pick up a different car at this time? If so, you will need to fill out an Attachment A and B 

form for each car you drove during that time frame up until 10/31/12. 

Let me know if you have further questions or need additional assistance in securing the required information. I’ll be happy to contact National Car Rental to inquire about that 

information if you don’t have a designated point person out there. 

Aaron York 

Athletic Business Office 

962 5196 
ayork@uncaa.unc.edu 

> > > Clint Gwaltney 10/23/2012 10:36 AM > > > 

Work with Aaron York on that. He can help you secure what you need. 

Thanks, 
Clint 

>>> On 10/22/2012 at 7:46 PM, in message 

< FBDOFDE871B7904A83367318C6191905032DBFEC@ITS MSXM BS1F.ad.unc.edu >, "Ille, 

VJnce" <ille@email.unc.edu> wrote: 

> Clint, 

> To whom should I take/send the "Form B Verification of Dealer Car Use" for 

> the car I’m driving? Do I need to complete the forms for "dealer provided 

> vehicles" for submission to Martina Ballen? Thanks. 

> Vince 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Tuesday, October 23, 2012 12:37 PM 

Ille, Vince <ille@email.unc.edu>; Aaron York <ayork@uncaa.unc.edu> 

Shmae Parrish <sparrish@uucaa.unc.edu-~ 

RE: Car Rental 

Shane Parrish has the contact information 

Clint 

>>> On 10/23/2012 a 11:56 AM, in message <5086BFAA.C7B : 6 : 64614>, 
Aaron York 
wrote: 
> Vmce, 
> 

> I’ll see if I can track down the information from National Car 
Rental, since 
> I have a copy of the receipt right here (with the car type, vehicle 

#, 
> etc.) I’m hopeful someone out there can give me a fair market 
value and a 
> signature for this car. 
> 

> Clint, 
> 

> Do you have a contact at Umversity Ford Rentals that Vince can touch 
base 
> with? I’m not sure ifrve ever spoken to anyone over there about 
rental 
> cars in the past. 
> 

> 

> Aaron Yod< 
> 

> Athletic Business Office 
> 

> 962-5196 
> 

> ayork@uncaa.unc.edu 
> 

> 

>>>> "Ille, Vince" <ille@email.tmc.edu> 10/23/2012 11:40 AM >>> 
> 

> Aaron, 
> No, the National rental car was returned 8/25. I now have a vehicle 
from 
> University Ford Rentals. I do not have a dealer vehicle, so I don’t 
have any 
> contact person at either National or University Ford. If anyone has 
any 
> contact at either place that can provide the fair market value and 
signature, 
> Fll be happy to try to try to contact that person if necessary. 
Thanks. 
> Vince 
> 

> 

> From: Aaron York [mailto:avork(~uncaa.unc.edu] 
> Sent: Tuesday, October 23, 2012 11:08 AM 
> To: Ille, Vince; Clint Gwaltney 
> Subject: Re: Car Rental 
> 

> 

> 

> Vmce, 
> 

> 

> 

> I’m showing your rental car is through National Car Rental at RDU 
airport, 
> is that correct? Have you maintained the same car since you first 
picked it 
> up on July 28th? (that’s the date I’m showing from your expense 
report 
> processed on K477911). 
> 

> 

> 

> Assuming you have kept the same car this entire time (July 28th 
through 
> October 31 st), you will need to fill out Attaclmnent A with your total 
miles 
> driven, divided into personal and business mileage (as a reminder, 
miles 
> driven to/from work are considered personal mileage by the IRS). 



Attachment 
> B, the "Verification uf Dealer Car Use", is nurmally filled out by 
both 
> yourself and your "dealer". The dealer (or rental car agency 
contact, if 
> appropriate) would fill out the following items: 
> 

> 

> 

> Fair Market Value 
> 

> Signature of dealership representative 
> 

> Name of dealership 
> 

> Date 
> 

> 

> 

> All other information on that sheet you should be able to fill out 
yourself, 
> but the dealer can assist if necessary (i.e., for beginning odometer 
readings 
> on the car when picked up, for example). FYI, the receipt included 
on the 
> previously mentioned expense report shows you picked up the Altima 
with a 
> beginning odometer reading of 10,812, drove it 446 nriles, and 
"returned" it 
> with a reading of 11,258 on August 25, 2012.....did you pick up a 
different 
> cat at this time? If so, you will need to fill out an Attact~nent A 
and B 
> form for each car you &ore during that time frame up until 
10,’31/12. 
> 

> 

> 

> Let me know if you have further questions or need additional 
assistance in 
> securing the required reformation I’ll be happy to contact National 
Car 
> Rental to inquire about that information if you don’t have a 
designated point 
> person out there 
> 

> 

> 

> Aaron York 
> 

> Athletic Business Office 
> 

> 962-5196 
> 

> ayork@uncaa.unc.edu 
> 

> 

> 

>>>> (;lint Gwaltney 10/23/2012 10:36 AM >>> 
> Work with Aaron Yurk on that. He can he]p you secure what you need. 
> 

> Thanks, 
> Clint 
> 

>>>> On 10/22/2012 at 7:46 P]’,/l, m message 

> <I~’BDOFDE 871 B7904A83367318 (26191905032DB bX~;C@Yf’S -MSXMB S 1 F. ad. uric. edu>, 
"llle, 
> Vmce" <ille@email uric edu> wrote: 
>> clmt, 
>> To whom should I take/send the "Form B - Verification of Dealer Car 
Use" :[’or 
>> the car I’m driving? Do I need to cumplete the :forms for 
"dealer-provided 
>> vehicles" for submission to Martina Ballen? Thanks 
>> VJilce 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Amy Herman <ajschae@uncaa.unc.edu > 

Tuesday, October 23, 2012 12:50 PM 

Larry Gallo <athgallo@uncaa.unc.edu> 

]lie, Vince <ille@email.unc.edu > 

For Robbi Pickeral 

16-7.pdf 

LG, 
Here’s the explanation I received from the NCAA staff regarding the reasoning behind the approval of the waiver... 

The NCAA Legislative Council met last Monday and Tuesday (10/15 16). During their meetings, they discussed proposals that will be voted on by the Board of Directors in 

January, 2013, One of the proposals on the table is Proposal 16 7 (attached), which, if passed, will eliminate the restriction on the amount of time before competition that an 

institution’s team may depart campus (currently 48 hours), During the discussion, it was clear that this proposal, along with several others, had the general support of the 

membership and, thus, will very likely be approved by the Board of Directors in January and become effective on August 1, 2013, 

Following the discussion on this proposal, NCAA staff members questioned how they should respond to waivers filed by institutions on this issue in the interim (between now 
and the proposed effective date if the legislation is passed in January), After discussion on this issue, staff was authorized to review such waivers as though the legislation was 

already in place, So, provided the travel meets institutional policy, the NCAA staff is permitted to approve such waivers in the interim. As a result, the NCAA staff has reviewed 

waivers that had been filed, and for which travel had yet to occur (including ours), and granted our waiver late last week, 

Hope this helps, 

Amy 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 

9] 9.962.7853 (office) 
919.962.6002 (fax) 
aischae@uncaa.unc.edu 



RWG PROPOSAL NO. 16-7 -- AWARDS, BENEFITS AND EXPENSES -- EXPENSES 
PROVIDED BY THE INSTITUTION FOR PRACTICE AND COMPETITION AND 
NON-COMPETITIVE EVENTS 

Intent: To specify, that an institution may provide actual and necessary expenses to a student- 
athlete to represent the institution in practice and competition (including expenses for 
activities/travel that are incidental to practice or competition) and for a student-athlete to 
represent the institution in non-competitive events (e.g., goodwill tours, media appearances, 
student-athlete advisory committee meetings). 

A. Bylaws: Amend 16.8, as follows: 

16.8 Expenses Provided By the Institution for Practice and Competition. 

16.8.1 Permissible. 71., ...... ;,~,ql, z ........... � ......... ,~ ..... A ...... ,~,;.,. ,i.,., .. ~,.,.,,,,,;.,. 
.... t .................. t ......... jr, F ................. /-" ................................ 

institution may provide actual and necessary expenses to a student-athlete to represent the 
institution in practice and competition (includin~ expenses for activities/travel that are 
incidental to practice or competition). In order to receive competition-related expenses, the 
student-athlete must be eligible for competition. 
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16.8.2 Nonpermi ssible. 

o 

[16.8.2.5 renumbered as 16.8.2.1 unchanged.] 

B. Bylaws: Amend 116.9, as follows: 

16.9 Other Travel Expenses Provided By the Institution. 

" "/,1 ~+ 16.9.1 Permissible Travel Expenses Not Related to Practice or Competition. It :s Ferm:ss:~,+e/)r 
.~,,+, 1++,,+1++,+1+~,+, �+~ ++.++,+,1.4+, +1.,+, 45,11+~+,,1+++. ++.~,.,+,1 +,...+++,+,,,+,,, +,+~+ +++,l+,,++,+l ++~ ~+’~’+++1+++’v,.,: ....+~.,.1+,.. An 
institution may provide actual and necessary expenses to a student-athlete to represent the 
institution in non-competitive events [e.g., +oodwill tours, media appearances (see Bylaw 
12.5.3), student-athlete advisory committee meetin+s|. Further, an institution may provide 
reasonable local transportation to student-athletes on an occasional basis. |R| 
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[ 16.11.1.10 through 16.11.1.15 renumbered as 16.11.1.6 through 16.11.1.11 unchanged.] 

Source: NCAA Division I Working Group on the Collegiate Model -- Rules 

Effective Date: August 1, 20113 

Proposal Category: Amendment 

Topical Area: Awards, Benefits, and Expenses 

Rationale: As a result of the Presidential Retreat in August 2011, the Collegiate Model - Rules 
Working Group was formed and charged with reviewing current Division I rules with a view 
toward reducing the volume of unenforceable and inconsequential rules that fail to support the 
NCAA’s enduring values, and emphasizing the most strategically important matters. This 
proposal is part of a package recommended by the Rules Working Group designed to accomplish 
those objectives. The current legislation may be simplified by deregulating many prescriptive 
bylaws. Specifically, a general rule that permits an institution to provide actual and necessary 
expenses for a student-athlete to represent the institution and in practice and competition 
provides enough framework for an institution to determine how to apply the legislation. 
Simplifying the legislation surrounding the provision of expenses for travel allows an institution 
to use discretion to provide expenses, including incidental expenses, in accordance with 
institutional policies, whether for competition or for non-competitive events. 

Estimated Budget Impact: Will vary. 

Impact on Student-Athlete’s Time (Academic and/or Athletics): None. 
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From: 

Sent: 

To: 

Subject: 

Griggs, Kathy <kgrigg@emaJl.unc.edu~ 

Tuesday, October 23, 2012 1:09 PM 

Ille, Vince <ille@email.unc.edu> 

FW: Travel Reservation October 28 for V1NCE IELE 

Your reservation. 

From: CINDI A-Ri~’ATER [mailto:cindiatwater@anthonytravel.com] 
Sent: Tuesday, October 23, 2012 12:59 PM 
To: Griggs, Kathy; cindiatwater@anthonytravel.com 
Subject: Travel Reservation October 28 for VINCE ILLE 

Your Travel Alranger is pleased to deliver your complete travel itineral7 through Sabre@ Virtually There®. 

Click here to access your reservation on the web or a mobile device. 

Ifinem#" 
VINCE ILLE 

Reservation code: DTTHYC 

Sun, Oct 28 

Flights: AMERICAN AIRLINES, AA 2069 

Fro’": RALEIGH DURHAM, NC (RDU) 

Depa rtu re Termin a i : TERMINAl, 2 

To: CHICAGO OHARE, iL (ORD) 

Arrival Terminal: TERMINAL 3 

Class: Econo’~’y 

Seat(s):ChecH-In Required 

Status: Confirmed 

Meal: Food for Purchase 

Aircraft: BOEING 73’7-800 JET 

Duration: 2hour(s) and 0minute(s) 

Notes: 

AMERICAN E-TICKET CONFIR/<ATION DITHYC 

SEAT ASSIGNMENT LIMITED TO AIRPORT CHECK IN ONLY 

Please verify flight times prior to departure 

Tue, Oct 30 

Flights: ~XERICAN ATRLINES, AA 1972 

From: CHICAGO OHARE, IL (ORD) 

Departure Terminal: TERMINAL 3 

To: k~LEIGH DURH~X, NC (RDU) 

Arrival TermirH~]: TERHINAL 2 

Class: Economy 

Seat(s):ILLE/VlNCE - ]7E 

S%a t tlS : Conf i £med 

Meal: 

Aircraft: MCDONNELL DOUGLAS HD-80 JET 

DuratJori: lhouz(s) arid 50minute(s) 
Notes: 
AMERICAN E-TICKET CONFIRVATION DITHYC 
AISLE/WINDOW SEAT NOT AVAILABLE, CONFIHMED CENTER SEAT. 
Please verify flight times prier to departure 

Thu, May 30 

Other: 

City: RALETGH DURHAM, NC (RDU) 

SLatus: Confirmed 
Information:HAVE A NICE TRIP 

Wed, Sep 18 
OLher: 

City: INTERNET SITE, TX (W[~S) 

Status: Confirmed 

Information:WE APPRECIATE YOUR BUSINESS 

ARRANGER REMARKS: 

FOR EMERGENCY TRAVEL ASSISTANCE CALL 800-530-2560 

24 HOURS A DAY. PLEASE GIVE YOUR VlT CODE..S715C 

PASSENGERS REQUIRED TO SHOW PHOTO ID AT AIRPORT 

*** ANTHONY TRAVEL UNC OFglCEa************aa 

PHONE NUMBERS 919-843-5580 AND 9i9-843-5076 

FARES ARE SUBJECT TO CHANGE UNTIL PURCHASED. 

SERVICE FEES ON TRANSACTIONS ARE NONREFUNABLE 

PLEASE LOOK OVER THIS ITINERARY AND INFORM US OF 

ANY DISCREPANCIES WITHIN 24 HOURS OF TICKETING 

ANY DISCREPANCIES AFTER THIS TIME MAY RESULT 

IN A PENALTY FEE. 

Departs: 10:lba’" 

Arrives: ]l:lSam 

Aizli:le Corifi r:~atio:l : DiTHYC 
S:~o k i :l g : No 
Distance (in Miles) : 640 

Depart:s: 7:10pm 

Arrives: 10:00pm 

Airline Confirmation: DITHYC 
S"oking: No 
Distance (in Miles): 640 



UNDER THE NEW TSA SECURITY PROCEDURES 

PASSENGERS MUST PRESENT A BOARDING PASS 

AND A GOVERNMENT ISSUED ID TO PASS THROUGH 

SECURITY CHECKPOINTS. A BOARDING PASS MAY BE 

OBTAINED AT THE TICKET COUNTER, AIRLINE 

KIOSK, OR IN SOME CASES THE AIRLINE WEBSITE 

******************************************* 

~IMPORTANT BAGGAGE AND CARRY-ON LUGGAGE *~ 

PLEASE CHECK AIRLTNE WEBSITE FOR DETAILED INFORMATION 

REC, ARDING ALL BAGGAGE ALLO~ANCES AND ADDITIONAL FEES 

************************************************* 

FOR THE MOST CURRENT INFORMATION ON AIRPORT 

SECURITY PLEASE CHECK W[’,rW. TSA. GOV 

eTicket Receipt (s) : 

001714] 980366 - ILLE/V 

For },our convenience, a text version of your itinerary is included in this e-mM and was current as of the time the e-mail was sent. Please click on the link above or 

contact Your Travel Arranger for the most current infonnation. 

VirttMly There® allows yon to review or print your reservations, as well as: 

¯ Register for trip remindels and cancellation/delay notifications 

¯ View- maps & driving directions 

¯ Review city guides & restaurant recommendations 

¯ Get up- to-date weather and much more! 

You may also access your reservation on the web or from your mobile device at wa~a~’.virttMl,~here.com. Simply enter your last name and the six-character re~rvation 

code provided to you by Your Travel Arranger. As a security measure, you will be prompted to enter your e-mail address or a password that Your Trm:el Arranger 

may have provided to you. If you have any- question about which e-mail address to use, we recommend that you use the one that received this e-mail. 

Click here to opt out of receiving future e-mMs f~)m Virtually There. 

Click here to validate or enter TSA Secure Flight infommtiou 

If the above link is inactive, please paste this URL into your browser to access your reservations: 

I.1t.g?.s..:£~:Zj1~t.y.a..!12:t.I.1e.J:e..:~c..~r.~.~:[n..~i~r~9~C!1r~:h~1!~g~1[[.Ype EMX&host lW&pru NIACIJ8~SMKQ..&..~.rr:a.Ln~e.~!~!~:.[..".~.~!~’.a.1~-g~.t.~.g.g~.e~.@~.&....e.~.r.~@~2 

ANTHONY TRAVEL INC 

THANK YOU FOR CHOOSING ANTHONY TfL&VEL 



From: 

Sent: 

To: 

Subject: 

Griggs, Kathy <kgrigg@emaJl.unc.edu~ 

Tuesday, October 23, 2012 1:40 PM 

Ille, Vince <ille@email.unc.edu2 

RE: Travel Reservation October 28 tbr VINCE II,LE 

Yes, thanks. 

From: Ille, Vince 
Sent: Tuesday, October 23, 2012 1:40 PM 
To: Griggs, Kathy 
Subject: RE: Travel Reservation October 28 for VINCE ILLE 

Do ,/ou still need my PID’~ Thanks 

From: Griggs, Kathy 
Sent: Tuesday, October 23, 2022 1:09 PM 
To: llle, Vince 
Subject: FW: Travel Reservation October 28 for VINCE ILLE 

Your reservation. 

From: CINDI ATWATER [mailto:cindiatwater@anthonytraveLcom] 
Sent: Tuesday, October 23, 2012 12:59 PM 
To: Griggs, Kathy; cindiatwater@anthonytravel.com 
Subject: Travel Reservation October 28 for VINCE ILLE 

Your Travel Arranger is pleased to deliver your complete travel itinerary through Sabre® VirtuaJly There®. 

Click here to access your reservation on the web or a mobile device. 

Idnemry 

VINCE ILLE 

Reservation code: DiTNYC 

Sun, Oct 28 
Flights: A~ERICAN AIRLINES, AA 2069 

From: RALEIGH DURHAM, NC (RDU) 

Departure Terminal: TERMINAL 2 

To: CHICAGO OHARE, iL (ORD) 

Azzival Terminal: TERMINAL 3 
Class: Econo’~’y 

Seat(s):ChecH-In Required 

Status: Confirmed 

Meal: Food for Purchase 

Aircraft: BOEING 737-800 JET 

Duration: 2hour(s) and 0minute(s) 

Notes: 

AMERICAN E-TICKET CONFIRMATION DiTHYC 

SEAT ASSIGNMENT LIMITED TO AIRPORT CHECK IN ONLY 

Please verify flight times prior to departure 

Tue, Oct 30 
Flights: ~XERICAN ATRLINES, AA 1972 

From: CHICAGO OHARE, IL (ORD) 

Depa rtu re Termin a i : TERMINAl, 3 

To: RALEIGH DURHAM, NC (RDU) 

Arrival Ter’-inal: TERHINAL 2 
Class: Economy 

Seat(s):ILLE/VINCE - 17E 

Sta t us : Conf i Haed 

Heal: 

Aircraft: MCDONNELL DOUGLAS HD-80 JET 

DuratJori: ]houz(s) arid 50minute(s) 
Notes: 
AMERICAN E-TICKET CONFIRVATION DITHYC 
AISLE/WINDOW SEAT NOT AVATLABLE, CONFIRVED CENTER SEAT. 
Please verify flight times prior to departure 

Thu, May 30 

Other: 

City: RALEIGH DURHAM, NC (RDU) 

Status: Confirmed 

Information:HAVE A NICE TRIP 

Wed, Sep 18 

OLher: 
CiLy: INTERNET SITE, TX (W%~aT) 
Status: Confirmed 
Information:WE APPRECIATE YOUR BUSINESS 

ARRANGER REMARKS: 
FOR EMERGENCY TRAVEL ASSISTANCE CALL 800-530-2560 
24 HOURS A DAY. PLEASE GIVE YOUR VIT CODE..STI5C 
PASSENGERS REQUIRED TO SHOW PHOTO ID AT AIRPORT 
*********************************************** 

Departs: 10:15am 

Arrives: ]l:lSam 

Airline Confirmation: DTTHYC 
Sno k i n g : No 
Distanoe (in Miles) : 640 

Depart:s: 7:10pm 

Arrives: i0:00pm 

Aizline Corifimnation: DiTHYC 
Smoking: No 
Distance (in Miles): 640 



~ ANTHONY TRAVEL UNC ********************* 

PHONE    NUMBERS     919-843-5580    AND    919-843-5076 

*********************************************** 

FARES ARE SUBJECT TO CHANGE UNTIL PURCHASED. 

SERVICE FEES ON TRANSACTIONS ARE NONREFUNABLE 

PLEASE LOOK OVER THIS ITINERARY AND INFORM US OF 

ANY DISCREPANCIES WTTHIN 24 HOURS OF TICKETING 

ANY DISCREPANCIES AFTER THIS TIME HAY RESNLT 

IN A PENALTY FEE. 

UNDER THE NEW TSA SECURITY PROCEDURES 

PASSENGERS MUST PRESENT A BOARDING PASS 

AND A GOVERNMENT ISSUED ID TO PASS THROUGH 

SECURITY CHECKPOINTS. A BOARDING PASS MAY BE 

OBTAINED AT THE TICKET COUNTER, AIRLINE 

KIOSK, OR IN SOME CASES THE AIRLINE WEBSiTE 

******************************************* 

**IMPORTANT BAGGAGE AND CARRY-ON LUGGAGE ** 

PLEASE CliECK AIRLINE WEBSiTE FOR DETAILED INFORMATION 

REGARDING ALL BAGGAGE ALLOWANCES AND ADDTTIONAL ~’EES 

************************************************* 

FOR THE HOST CURRENT INFORVATION ON AIRPORT 

SECNRITY PLEASE CHECK WWW.TSA.GOV 

eTicket Receipt(s): 

0017141980366 - ILLE/V 

For your convenience, a text version of your itinerary is included in this e-mail and was current as of the time the e-mail was sent. Please click on the link above or 

contact Your Travel Arranger for the most current infollnation. 

Virtually There® allows you to review or print your reservations, as well as: 

Register ibr lrip reminders and cancellatio~v’delay notifications 

¯ View maps & driving directions 

¯ Review city guides & restaurant recommendations 

¯ Get up-to-date weather and much more! 

You may also access your reservation on the web or from your mobile device at ~v.vil~uall,,rd~ere.com. Simply enter your last nmne and the six-character reservation 

code provided to you by Your Travel Arranger. As a securi~’ measure, you will be prompted to enter your e-mail address or a password that Your Travel Arranger 

may have provided to yon. If you have any question about which e-mail address to use, we recommend that you use file one that received this e-mai. 

Click here to opt om of receiving ~mre e-mails fi~m Virtually There. 

If the atx~ve link is inactive, please paste this URE into your browser to access your reservations: 

h ttp s: i/wwwNirtuaHx4here, c om/new/reserva tionsCh rr)n. h tin l?email Type=EMX&hosV= 1 W&pnr: N IACIJ81 S M KO&nan~e = ILEE&lang uage=0&emai 1=2 

ANTttONY TRAVEL 1NC 

THANK YOU FOR CttOOSING ANTHONY TRAVEL 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Tuesday, October 23, 2012 2:53 PM 

Ille, Vince <ille@email.unc.edu>; Ellen Culler <eculler@uncaa.unc.edu> 

Re: Fwd: Isner Event Press Release 

Still waiting on the contract from our contact in General Counsel. Should have it soon, 

>>> Ellen Culler 10/23/2012 2:10 PM >>> 

Hi Gentlemen: 

Is it safe to assume a contract has been finalized and signed??? 

This sort of caught me off guard?!?!? 

E 
Ellen B. Culler 

Assistant Athletic Director 
University of North Carolina 

919.962.7855 

eculler@uncaa.unc,edu 



From: 

Sent: 

To: 

Subject: 

Griggs, Kathy <kgrigg@emaJl.unc.edu~ 

Tuesday, October 23, 2012 3:22 PM 

Ille, Vince <ille@email.unc.edu> 

LSU contact 

Hey- 

For the LSU contract...who do I return the contract to ...coach or an AD, I cannot read the name. The address I found on web is LSU Adminstration Building, Baton 

Rouge, will send there unless you know a different address. Thanks. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Joe Haydon < haydon@uncaa.unc.edu > 

Tuesday, October 23, 2012 3:57 PM 

]lie, Vince <ille@email.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu>; 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Molly Norton < m bnorton@uncaa.unc.edu > 

Virginia Game travel plans 

Bubba, Larry, Vince and Clint, 

I know the Virginia Game is over 3 weeks away but since we already know the game time, perhaps you have an idea about your travel plans. Our team buses will most likely 

be departing at 1:00 PM on Wednesday 11/14 for a 4:30 PM arrival at our team hotel (Charlottesville Doubletree). Do you know if you’ll be traveling with the team on 

Wednesday or if not, will you need a room at the hotel? No rush on a decision. ]just figured I would ask in case you already know your plans. 

Thanks, 

Joe 

Joe Haydon 
Director of Footbal] Operati(ms 
17nive~sity of North Carolh~a 
Phone: 919.843.2572 
Fax: 919,962.0393 
h a’~’d oIx :,~hm caa .uric.edna 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Tuesday, October 23, 2012 4:12 PM 

IIle, Vince <ille@email.unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu>; Clint Gwaltney 

< cgwaltney@uncaa.unc.edu >; Joe Haydon < haydon@uncaa.unc.edu > 

Molly Norton < m bnorton@uncaa.unc.edu > 

Virginia Game travel plans 

I shall let you know by next week, Joe ~ I am going ~ it is just a question of when! 

Thanks for thinking of!including me. 

Larry 

> > > Joe Haydon 10/23/2012 3:57 PM > > > 

Bubba, Larry, Vince and Clint, 

I know the Virginia Game is over 3 weeks away but since we already know the game time, perhaps you have an idea about your travel plans. Our team buses will most likely 

be departing at 1:00 PM on Wednesday 11/14 for a 4:30 PM arrival at our team hotel (Charlottesville Doubletree). Do you know if you’ll be traveling with the team on 

Wednesday or if not, will you need a room at the hotel? No rush on a decision. [just figured Iwould ask in case you already know your plans. 

Thanks, 

Joe 

Joc Haydon 
Di~ector of Food;all Operations 

Univc’isity of Nord~ Carolin~ 

Phone: 919.8 ~,3.2572 
F~,,:: 9 ~9,962.039g 

havdon@unca8 .unc,edu 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, October 24, 2012 11:01 AM 

]lie, Vince <ille@email.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Fwd: Football Scheduling 

We can talk about this tomorrow morning ~ FYI! 
Larry 

> > > "Gnodtke, Douglas" <douglas.gnodtke@uconn.edu > 10/24/2012 10:24 AM > > > 
Larry 

Wanted to reach out to UNC to see if you would be interested in a 

home and home football series starting in 2014, We need to start the 

series in Connecticut in 2014 and could play on either 8/30 (or Thursday 

night (8/28), 9/13 or 9/20 in 2014 at Connecticut and could return the 

game to Chapel Hill on either 9/19 or 10/3 in 2015. We could also return 

the game in later years if that works out better for you. 

Appreciate your consideration. Please let me know if you would like to 

discuss this series further. 

Thanks, 

Doug 

Doug Gnodtke 

Sr. Associate Athletic Director/CFO 
UConn Athletics 

P 860 486 2725 

F 860 486 3300 



From: 

Sent: 

To: 

Joyce Dalgleish <joyced@uncaa.unc.edu> 

Wednesday, October 24, 2012 2:00 PM 
Creech, Karlton W <kcreech@unc.edu >; llle, Vince <ille@email.unc.edu>; Clint Gwaltney <cgwaltney@uncaa.unc.edu>; 

Martina Ballen <mballen@uncaa.unc.edu> 

Subject: Meeting Place 

Our 3:00 meeting will be in the AD’s Conference. 

Joyce 



~rom: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge <ppogge@uncaa.unc.edu> 

Wednesday, October 24, 2012 3:04 PM 

]lle, Vince <illeQemail.unc.edu > 

Summary Page 

Program Summary.docx; Q&A for Agents, Advisors, and Representatives.docx; Q&A for Student-Athletes and Their 

Affiliates.docx 

I also attached the Q&A Pages, as I don’t think I emailed those to you yet. 



University of North Carolina Department of Athletics A~ent and Advisor Program 

Summary 

**Please reference the dej~nitions section at the beginning of the document. ** 

Ever5, Agent, Advisor, and representative thereof must register with the Program and provide the requisite 

information. 

Registrations must be renewed annually. Unregistered individuals will be excluded from the Program. 

For Agents, Advisors, and Representatives 

Requests to have contact with or provide Correspondence to any Student-Athlete or their Affiliate(s) must 

first be approved by the Associate Athletic Director. The Associate Athletic Director will then 

communicate with the appropriate head coach, whose approval nmst also be given. If both parties 

approve of the request, the Associate Athletic Director will be solely responsible for handling all 

communication with everyone to schedule and facilitate the contact or provision of Correspondence. 

For Student-A thletes and Their Affiliates 

If a Student-Athlete and/or their Affiliate(s) wish to have contact with or receive Correspondence from an 

Agent, Advisor, and/or their representatives, they must communicate their request to the Associate 

Athletic Director. If the Associate Athletic Director approves the request, the head coach will be notified. 

If the head coach and Associate Athletic Director both approve of the request, the Associate Athletic 

Director will be solely responsible for handling all communication with everyone to schedule and 

facilitate the contact or provision of Correspondence. 

!/?olations o!the Program by Agents’, Advisors, and Representatives 

The first violation of the Program will result in no less than the issuance of a cautionary letter, although 

the Department of Athletics reserves the right to impose additional sanctions up to and including 

cancellation of registration. 

Any subsequent violation of the Program will result in registration cancellations for a minimum of one 

year for the Agent, Advisor, and all representatives thereof. 

Please Note 

Violations of the Program by representatives of an Agent or Advisor will also be considered violations 

by the Agent or Advisor who is being represented. 

The Associate Athletic Director or his/her designee must be present at all in-person meetings and 

participate in all conference calls. 



UNIVERSITY OF NORTH CAROLINA 

DEPARTMENT OF ATHLETICS 
AGENT AND ADVISOR PROGRAM 

Questions and Answers Regarding Procedures for Agents, Advisors, and Representatives 

Who is responsible for overseeing the University of North Carolina Department of Athletics Agent and 

Advisor Program? 

The responsible Senior Associate Athletic Director and Associate Athletic Director oversee the Program and work 

closely with the North Carolina Secretary of State’s Office when appropriate. 

I would like to communicate directly with a Student-Athlete or their Affiliate(s). What do I do? 

Any Agent, Advisor, or representative wishing to arrange an in-person meeting, telephone call, or video conference 

with a Student-Athlete or their Affiliate(s) must contact the responsible Associate Athletic Director at 

ppogge@uncaa.unc.edu. Registration with the Program is a mandatory prerequisite for the requesting Agent, 

Advisor, and/or representative. The Associate Athletic Director shall be solely responsible for conummicating the 

request to the Student-Athlete’s head coach and tile Student-Athlete. If the head coach and Student-Aflllete consent 

to the request, the Associate Athletic Director will be solely responsible for malting the ensuing arrangements and 

communicating accordingly with all involved parties. All communication must take place in the presence of the 

Associate Athletic Director or his designee and in-person meetings must take place on campus. 

I would like to provide some information to a Student-Athlete or their Affiliate(s). How can I get it to them? 

Any Agent, Advisor, or representative wishing to provide Correspondence to a Student-Athlete or Student-Athlete’s 

Affiliate(s) should contact the responsible Associate Athletic Director at ppogge@uncaa.unc.edu. If the Student- 

Athlete’s head coach approves the receipt of Correspondence, the Associate Athletic Director will be exclusively 

responsible for comnmnicating with all involved parties, acquiring the Correspondence, facilitating a review of the 

submissions, and providing the approved portions to the appropriate Student-Athlete and/or Affiliate(s). 

What should I do if I become aware of someone who has violated the Program’s policies and procedures? 

If this occurs, you should immediately noti~ the responsible Associate Athletic Director at ppogge(?t~uncaa.unc.edu. 

Will following the policies and procedures of the Program put me at a disadvantage? 

The University of North Carolina Department of Athletics is conunitted to ensuring that Agents, Advisors, and 

representatives who follow the policies and procedures of the Program are given a significant advamagc in 

recrniting Student-Athletes. The Senior Associate Athletic Director and Associate Athletic Director will proactively 

work with Student-Athletes to identi~ those individuals whose actions best suggest integrity, competence, and 

diligence. In addition, the Department of Athletics will also work with the North Carolina Secretary of State’s 

Office when appropriate to help promote compliance with applicable legislation designed to protect Smdent- 

Attfletes. 

"~ ~Please note that all capitalized terms used on this sheet are ascribed the meanings specified in the University of North 
Carolina Department of dthletics Agent emd Advisor Progrant 



UNIVERSITY OF NORTH CAROLINA 

DEPARTMENT OF ATHLETICS 
AGENT AND ADVISOR PROGRAM 

Questions and Answers Regarding Procedures for Student-Athletes and their Affiliates 

I would like to learn more about agents, advisors, and how the process of selecting professional 

representation works. Who should I contact? 

AW Student-Athlete or Affiliate of a Student-Atlflete wishing to learn more about the general nature of professional 

representation should contact the responsible Associate Athletic Director with the North Carolina Department of 

Athletics at ppogge@uncaa.unc.edu. When discussing "this issue, it is important to have a knowledgeable resource 

willing to provide Student-Athletes and their Affiliates with unbiased, honest, and accurate ilfformation. The 

Department of Athletics is committed to ensuring the well-being of our Student-Athletes and should be used 

accordingly as a valuable advocate. 

I would like to communicate directly with an Agent, Advisor, or representative. What do I do? 

Any Student-Athlete or Affiliate wishing to arrange an in-person meeting, telephone call, or video conference with 

an Agent, Advisor, or their representative(s) must contact the responsible Associate Athletic Director at 

ppogge@uncaa.unc.edu. If the Student-Athlete’s coach approves the request, the Associate Athletic Director will be 

solely responsible for making the necessary, arrangements and communicating with all involved parties. All 

conununication must take place in the presence of the Associate Athletic Director or his designee and in-person 

meetings must take place on campus. 

I would like to receive some information about an Agent, Advisor, or their services. Who should I contact? 

AW Student-Athlete or Affiliate wishing to receive Correspondence from or about any Agent, Advisor, 

representative, or their services should contact the responsible Associate Athletic Director at 

ppogge@uncaa.unc.edu. If the Student-Athlete’s head coach approves the receipt of Correspondence, the Associate 

Athletic Director will communicate with the appropriate individnals to receive the Correspondence, review the 

submissions, and provide the approved portions to the requesling Student-Athlete and/or their Affiliate(s). 

What should I do if an Agent, Advisor, or representative contacts me? 

Iftlfis occurs, you should immediately notify the responsible Associate Atlfletic Director at ppogge@uncaa.mlc.edu. 

Why is it important to follow the rules of the Program? 

Compliance with this Program is essential because the eligibility of Student-Athletes could be threatened if the roles 

are not followed carefully. Student-Athletes also nmst understand that poor choices regarding professional 

representation could jeopardize their career and financial situation. It is critically important to select competent, 

honest, ethical, and hard-working representation. The Department of Athletics is committed to assisting Student- 

Athletes as they make these decisions. 

"~ ~Please note that all capitalized terms used on this sheet are ascribed the meanings specified in the University of North 

Carolina Department of dthletics Agent trod Advisor Progrant 



From: 

Sent: 

To: 

Subject: 

Attach: 

Tracey Williams <twilliams@uncaa.unc.edu > 

Wednesday, October 24, 2012 3:28 PM 

ille, Vince <ille@email.unc.edu > 

Novem ber NLI’s 

NLI-ASA information Form DESHIELDS.pdf; NLI-ASA information Form GRAY.pdf; NLI-ASA information Form 

MAVUNGA.pdf; NLi-ASA information Form WASHiNGTON.pdf 

Hello Vince, [ hope you are having a marvelous day. Attached are our NL[’s for November. Please let me know if you have questions or need additional information. Thanks 

again, Tracey 



From: 

Sent: 

To: 

Kent Pennington <kp@uncaa.unc.edu> 

Wednesday, October 24, 2012 3:59 PM 

ckalbrig <ckalbrig@email.unc.edu>; Evans, Sharon Hodge <evanss@email.unc.edu>; 
Bingham, Mary Ellen <binghamm@email.unc.edu>; (;iocca, Mario F 
<ciocca@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; Boxill, Jan 
<JMB OXILL@email.unc. edu>; Sparrow, (;hri stopher A 
<(;Sparrow@FA(;.UN(;.EDU>; Chad Wade <cwade@fac.unc.edu>; Maddox, Danny 
<DMaddox@fac.unc.edu>; Kivett, Mitchell R <MKivett@FA(;.UN(;.EDU>; Young, 
Randall P <ryoung@FA(;.UN(;.EDU>; David Thomas 
<david.thomas@facilities.unc.edu>; Jonathan Guthrie 
<jonathan.guthrie@facilities.unc.edu>; Michael (;opeland 
<michael.copeland@facilities.unc.edu>; Ronnie Pendleton 
<Ronnie.Pendleton@facilities.unc.edu>; William Modlin 
<william.modlin@facilities.unc.edu>; Harpham, Jackie <jharpham@live.unc.edu>; 
(;reighton, Robert A <alex_creighton@med.unc.edu>; Spang, Jeffrey T 
<jspang@med.unc.edu>; Taft, Tim <timothy_taft@med.unc.edu>; (;happell, Ilsy 
<iventura@email.unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; Andrew (;alder 
<acalder@uncaa.unc.edu>; Council, Albert (2 <acouncil@uncaa.unc.edu>; Abbey 
Doran <adoran@uncaa.unc.edu>; Andrew DiBitetto <afdibite@uncaa.unc.edu>; Grant, 
Arron J <ajgrant@uncaa.unc.edu>; Amy Herman <aj schae@uncaa.unc.edu>; Angie 
King <aking@uncaa.unc.edu>; Amy Smith <amysm@uncaa.unc.edu>; Anson 
Dorrance <anson@uncaa.unc.edu>; Tony Tucker II <antoniot@uncaa.unc.edu>; Sara 
Anundsen <anundsen@uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Andre 
Williams <awilliams@uncaa.unc.edu>; Aaron York <ayork@uncaa.unc.edu>; Sanders, 
Benjamin A <basander@uncaa.unc.edu>; Brian Bersticker 
<bbersticker@uncaa.unc.edu>; Bradley Bethel <bbethel@uncaa.unc.edu>; Bob Ellis 
<bellis@uncaa.unc.edu>; Brie Tyler <bfarley@uncaa.unc.edu>; Bobby Gales 
<bgales@uncaa.unc.edu>; Boo Gillette <bgillet@uncaa.unc.edu>; Brittany Renn 
<bgrenn@uncaa.unc.edu>; Brenda Haithcock <bhaithcock@uncaa.unc.edu>; Brittany 
Holland <bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; 
Bobby Hundley <bhundley@uncaa.unc.edu>; Eric Biener <biener@uncaa.unc.edu>; 
Billy Lee <billylee@uncaa.unc.edu>; Brian Kalbas <bkalbas@uncaa.unc.edu>; Blake 
Anderson <blakeand@uncaa.unc.edu>; Blanton, Brent S <blanton@uncaa.unc.edu>; 
Beth Miller <bmiller@uncaa.unc.edu>; Noell, Bruce A <bnoell@uncaa.unc.edu>; Bill 
Palladino <bpalladino@uncaa.unc.edu>; Brian Dunn <bpdunn@uncaa.unc.edu>; Joe 
Breschi <breschi@uncaa.unc.edu>; Beth Bridger <bridgerb@uncaa.unc.edu>; Brian 
Stallings <bstallin@uncaa.unc.edu>; Bubba (;unningham <bubbac@uncaa.unc.edu>; 
Brandon Yeargan <byeargan@uncaa.unc.edu>; (;larissa Adams 
<cadams@uncaa.unc.edu>; Jeffrey (;amarati <camarati@uncaa.unc.edu>; Clara Perry 
<candrews@uncaa.unc.edu>; Catherine Greene <catgreen@uncaa.unc.edu>; Guy 
(;athro <cathro@uncaa.unc.edu>; (;indi Atwater <catwater@uncaa.unc.edu>; Curt 
Brossman <cbrossman@uncaa.unc.edu>; (;onway, Connie Morgan 
<cconway@uncaa.unc.edu>; (2 D Mock <cd@uncaa.unc.edu>; Catherine Mitchell 
<cemitch@uncaa.unc.edu>; Chris Feifs <cfeifs@uncaa.unc.edu>; Christy Garth 
<cgarth@uncaa.unc.edu>; (;lint Gwaltney <cgwaltney@uncaa.unc.edu>; Ward, Charles 
<charlew@uncaa.unc.edu>; Kaye Chase <chasek@uncaa.unc.edu>; Chris Hirth 
<chirth@uncaa.unc.edu>; (;orey Holliday <cholliday@uncaa.unc.edu>; Harris, 



Subject: 

Christopher J <christhj@uncaa.unc.edu>; Ciarra Watkins <ciarrajw@uncaa.unc.edu>; 
Carl Boxberger <cjbox@uncaa.unc.edu>; Courtney Farrington 
<cjfarrin@uncaa.unc.edu>; Chris Kapilovic <ckap@uncaa.unc.eduSubject: NOTICE: 
disabling JAVA plugin in browsers> 

Hi All, 

One of the directives from the UNC Security Office is to disable the java plugin in web browsers. After 
waiting a few weeks on this and after speaking with them, I am now ready to move forward. Starting on 
Thursday, I will be pushing out a script to disable it on computers in EWAC, Koury and Dean E. Smith 
Center. This is basically a test group to see if there are negative sife effects before pushing it out to the 
remainder of the department. If all goes well, I expect to push out the script to everyone else next week. I urge 
all staff in the noted areas to test any web based apps/sites they use to test for me. Specifically, if anyone (TIM 
manager) has the TIM client, please test it. 

Thanks for attention as we continue to keep your staff workstations safe and secure. 



FFom: 

Sent: 

To: 

Subject: 

The UniversiW of North Carolina at Chapel Hill <no-reply@sak~Lunc.edu> 

Wednesday, October 24, 2012 8:06 PM 

Faculty Athletics Committee <no- reply@sakai, unc.edu> 

[ Faculty Athletics Committee - New Resource ] thc minutes - 10 - 9 - 12.doc 

A new resource has been added to the "Faculty Athletics Committee" site at The University of Nol~k Carolina at Chapel Hill 

Location: site "Faculty Athletics Committee" > Resources > 2012-13 Meeting Minutes > fac minutes - 10 - 9 - 12.doc 

This automatic notification message was sent by The University of North Caxolina at Chapel Hill (https://sakai.unc.edtvportal) t?om the Faculty Athletics Committee 
site. 
You can modify how you receive notifications at My Workspace > Preferences. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge <ppogge@uncaa.unc.edu> 

Wednesday, October 24, 2012 10:23 PM 

Ille, Vince <ille@email.unc.edu> 

Fwd: RE: Alx~logy 

RE Apology.msg 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu., 

Wednesday, October 24, 2012 11:01 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Virginia Game travel plans 

No preference. I think I’ll drive. 

Bubba Cunningham 

Director of Athletics 

University of North Caacolina 

On Oct 23, 2012, at 4:39 PM, "Ille, Vince" <ille(/~email.unc.edu> wrote: 

<!--[ifm~ 9]--><’.--[endi[]--> 

Do you have any preference on my transportation to and fiom Virginia game? Thilfldng I will travel with the team on the bus. 

From: Joe Haydon [mailto:haydon@uncaa,unc,edu] 
Sent-" Tuesday, October 23, 2012 3:57 PM 
To-" Ille, Vince; Larry Gallo; Bubba Cunningham; Clint Gwaltney 
Ce-" Molly Norton 
Subject; Virginia Game travel plans 

Bubba, Larry, Vince and Clint, 

I know the Virginia Game is over 3 weeks away but since we already know the game time, perhaps you have an idea about your travel plans. Our team buses 

will most likely be departing at 1:00 PM on Wednesday 11/14 for a 4:30 PM arrival at our team hotel (Charlottesville Doubletree). Do you know if you’ll be 
traveling with the team on Wednesday or if not, will you need a room at the hotel? No rush on a decision. I just figured I would ask in case you already know 

your plans. 

Thanks, 
Joe 

Joe Haydorl 
Direc~oi of Football Opeiations 
University of North Carolina 
Phoebe: 919.843.2572 
Fax: ::} 19.9(52.0393 



From: 

Sent: 

To: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Wednesday, October 24, 2012 11:48 PM 

file, Vince <ille@email.unc.edu> 

Re: EnroJlment Verification 

Looks like it came from wrestling 

Here is the link 

http://www uncwrestlin~.conq/parents.html 

From: <llle>, Vince <j!_L_e____@____e___m___a__j!_:__u___n__c__.___e__d___u__> 

Date: Tuesday, October 23, 2012 6:43 PM 

To: "Kirschner, Steve" <stevekirschner@unc.edu> 

Subject: FW: Enrollment Verification 

Steve, 

I’ve been informed that one of our sport programs has the infomlation regarding UNC admissions below in red on goheels.com 

Barbara Polk has pointed out to me that this information is no longer accurate and that if any of the coaches would like to have admissions infomlation on their site, she 
will be happy to work mtJl them on the specific wording. Can you or one of your staB’members let me know which sport is using this information? Thanks for your 
help. 

Vince 

~GPA: ,3DK,~ C] &SStS [ ]s11 ~ai76 2 . 5 (,3DK,~ C] aSSeS "~S "~,efJ [ic3d bY UN2 3o@p’] ] a~K:~) 

I~AC: Uomposite of io, but no suction of the AC can ,’,e under i"/ 

~SAT: c!0@ ,S%Kt)i[iieC] KEa@:~T’~ ~Z)(~ ~’ai2’~!~ bu!i i)) s@(;[2Jc~! c~p )i~ ]@SS thai 420 

~T()~) ~[% o! y3]K C;]ass (]! y3]K SChC,C,] JD!SN’il !&~ik~ UNS w±[L] t&~ik yNa !x,o’@ yc,ul s,sh))ik p’~cii]~) 

Don’t panic ii you fall slightly short in certain ar~as. It lust "Hans that we as a sta££ have to work with th~ 

:=~lS!i [!i ]Jli()[]~5 acaJ~Kti[,:; ;o@[i56" !i % pi~<i<Jc)~! ~o P~vi~ yOLiK a(;a@~ii[,:; iiifc)KKla~;:=or’ ri~vi@WE@. -~ y)] 6ire ~!C t2 OSS Jill@ maKk by !i~) 

i ucb %~’:.]!~N J [2 p6 [ ~[~ins 12() c k]~ S]<:,t X!~(~L]±Z@]]IEn~Ls~ W!~ haiTE~ & g<:,DJ ,~:.]aNCDE~ gEtt]]’~g yCL] J [it[c) UNC, Bxa@~)]6s t;,[ wbE~b ~Lay ~6 ~U]J[ E E~ 

~yOti ’~tave J:2’i~ KtiiiJmtiKI 900 SAT S(]OK@ b11h~ your rEaMJrtg scori~ is be]ow 420, may’()@ %qgiish is a se<or’d 1E~[](!LiaC~@ ]~l your home 50 

th±s c;c:,~]d ~!!xDi[a±~] ilhe SC:<DI~!! 

~you a’e not in the top 50% oZ you" c]ass because you atten@ a very rebutabie pri~ate school or vezy competitive b~ibi±c 

sch % %1, " 



From: 

Sent: 

To: 

Cc: 

Subject: 

Steinbacher, Rick <rickstei@email.uuc.edu> 

Thursday, October 25, 2012 9:14 AM 

Dave Schmidt <dschmidt@uncaa.unc.edu>; Kirschner, Steve <stevekirschne@unc.edu"~ 

Ille, Vince <ille@emaJl.unc.edu-~ 

RE: admissions info 

Kirsh --- 

Do Vou want to address with wrestling or do Vou want me to? I am fine either way. 

Rick 

From: Dave Schmidt [mailto:dschmidt@uncaa.unc.edu] 
Sent: Thursday, October 25, 2012 9:11 AM 

To: Kirschner, Steve 

Cc: Steinbacher, Rick 
Subject: Re: admissions info 
The admissions info is not anywhere on OoHeels.oom. It appears to be on the UNC Wrestling site that is run by their "alumni". 

>>> "Kirschner, Steve" <steveki~chner@unc.edu> 10/24/12 11:33 PM >>> 
I only heard today from Lohse and Helen regarding the admission info that is supposedly on one of our team web site pages 
Have you all checked your spotls? 
Please let me know either way...thanks 



From: 

Sent: 

To: 

Cc: 

Subject: 

Ken Cleary < kcleary@uncaa.unc.edu > 

Thursday, October 25, 2012 10:44 AM 

Donna Papa <djp@uncaa.unc.edu> 

Ille, Vince <ille@email.unc.edu>; Ciarra Watkins <ciarrajw@uncaa.unc.edu>; Michael Beale <mbeale@uncaa.unc.edu>; 

Michael Perkins < m perkins@uncaa.unc.edu >; Rick Steinbacher < rsteinbacher@uncaa.unc.edu > 

Re: Fwd: Videostream 

Coach Papa 

Michael had forwarded your email to me and [ wanted to follow up on our webstreaming projects for this year. The good news is we will have significantly more coverage for 

you this season than we’ve had in years past. 

This fall, we started single camera webstreaming for as many events as we can, This is a 1 camera, natural sound production streamed to GoHeels.com. We will strive to 

cover as many of your games as possible in this manner, but will miss some due to conflicts with other events. We’re j ust in the process of working out the winter schedule, 

and will start looking at the spring sports later in the year (pending television coverage announcements). 

Additionally, I have been working with campus ITS on determining the feasibility of getting fiber optic access to Anderson Stadium. They are doing an analysis to determine if 

and how much spare capacity they have at the General Administration building, determine duct bank access from Energy Services and figure out what the costs would be. 

If/when all of that gets worked out, we’d be able to produce games from the control room in the Smith Center. 

Please let me know if there’s anything additional I can help with. We will be in touch with the streaming schedule well before the beginning of your season. 

Thanks 

Ken 

Begin forwarded message: 

From: "Donna Papa" <dip@uncaa.unc.edu> 

To: "Michael Beale" <mbeale@uncaa.unc.edu>, "Rick Steinbacher" <rsteinbacher@uncaa.unc.edu> 
Cc: "Michael Perkins" <mperkins@uncaa.unc.edu>, "Vince Ille" <ille@email.unc.edu> 

Subject: Videostream 

Rick and Michael, 
Earlier this fall we talked about the potential of streaming at the softball stadium. I know last we met you were speaking to people on campus about getting this 

to anderson Stadium. This is important to me and my program. I have recruits from all over the country and 5 players from the West coast alone. I really want to 

add that to what we can provide for our parents and fans since we are not on TV constantly like SEC, Big Ten, PAC 12 etc. ] realize it is not going to be the 

quality of ESPN etc. However, I know we would be able to get a communication student to enhance it by commentating. 

Can you tell me what progress you have made since we spoke? 

Thank you. Donna J. Papa 

Camps & Clinics: w~Jvw.carolinasoftballcamps.com 
Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball 

CAROLINA SOFTBALL 

8 STRAIGHT NCAA APPEARANCES 2 NCAA HOSTS 

4 TIME ACC COACH OF THE YEAR: 1996, 1998, 2000, & 2008 

11 ALL AMERICANS - 11 ACADEMIC ALL AMERICANS 

4 ACC REGULAR SEASON CHAMPIONSHIPS 

2001 ACC CHAM PIONS 

Ken Cleary 
Assistant Athletic Director - New Media 
Univ of North Carolina Athletics 
Dean Smith Center 
kcleary@ uncaa, unc.edu 
919-843-2076 



FFom: 

Sent: 

To: 

Subject: 

Barbara Jo Polk <bpolk@admissions.unc.edu~ 

Thursday, October 25, 2012 12:28 PM 

Farmer, Stephen M <sthrme@admissions.unc.edtr~; Ille, Vince <ille@emaJl.unc.edu> 

Wednesday’ s meeting 

Vince, 

Just checking in to see if you anticipate the faculty reviewing any cases during Wednesday’s meeting. If so, we will need those students’ names by 
9:00 Monday morning. Once we know the number of cases/teams we will schedule the specific time for each team’s presentation. 

Thanks 

Barbara 

Connected by DROID on Verizon Wireless 



From: 

Sent: 

To: 

Subject: 

Creech, Karlton W <kcreech@unc.edu> 

Thursday, October 25, 2012 12:52 PM 

Creech, Karlton W <kcreech@unc.edtr% Gwaltney, Clinton R <cgwaltne@email.unc.edu>; Ille, Vince <ille@emml.tmc.edtr% Steinbacher, 
Rick <rickstei@email.unc.edu>; Montgomew, John R <jmont@unc.edtr% Ballen, MaNna K <mbaJlen@email.unc.edu>; Miller, Beth 
<beth@email.unc.edtr% Gallo, Jr., Larry A. <athgallo@email.unc.edtr% Kirschner, Steve <stevekirschner@unc.edu> 

Induslgr" Committees 

Executive Staff, 

As part of the strategic plan, we will establish staff goals for service in volunteer leadership positions within our industry. 

The first step in the process is to identify where we are currently. 

Please email me if you are currently serving a volunteer or leadership role with any intercollegiate athletics industry organization and/or committee. 

Examples would be NACDA, NACWW, NCAA, ACC, etc. 

Thank you for your help. 

All the best, 

Karlton 



From: 

Sent: 

To: 

Subject: 

Kevin Best <kbest@uncaa.unc.edu> 

Thursday, October 25, 2012 3:35 PM 

Ille, Vince <ille@email.unc.edu>; Paul Pogge <ppogge@uncaa.unc.edu>; Steve Kirschner <skirschner@uncaa.unc.edu> 

Draft 

Draft. Thoughts? 

The University worked with the NCAA enforcement staff to submit statements of facts and reinstatement requests on behalf of a number of football student-athletes in 2010. 
Those documents were made available by the NCAA enforcement staff to the Committee on Infractions, which announced its decision in March 2012. Today, those un- 
redacted documents are being turned over to some media outlets as a result of a public records lawsuit. 

Some of the details contained in the statement of facts and reinstatement requests will consist of information that is new to the public. However, the NCAA has had this 
information for several years and issued its ruling and penalties in March 2012 with full knowledge of these issues. 



Fl’om: 

Sent: 

To: 

Subject: 

sakai@groups.unc.edu 

Thursday, October 25, 2012 4:05 PM 

Ille, Vince <ille@email.nnc.edu> 

The University of North Carolina at Chapel Hill Site Notification 

Hello and welcome’. Faye Lewis has added you to a UNC Sakai site 

To log in: 
1. Go to https://sakai.unc.edu and click the "Onyen Log In" button. 
2. Type your username (your Onyen) and password, and click Login 
3. You will "land" in your own personal My Workspace area. To go to your site, click on the site tab near the top of your screen (or in the "More" drop-down menu) 

Have a good day, 

UNC Sakai Support Team 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Thursday, October 25, 2012 6:41 PM 

Rachel Newman <rnewman@ncaa.org> 

Ille, Vince <ille@email.unc.edu >; Brad Hostetter < bhostetter@theacc.org >; Paul Pogge < ppogge@uncaa.unc.edu > 

Athlete Agents Stakeholder Meeting 

Athlete Agents Stakeholder Invitation September 2012.doc; Athlete Agents Stakeholders Response Form.doc; Athlete Agents 

Stakeholders Issues Memo September 2012.doc 

Rachel: 

Good evening, and it is good to hear from you ~ I trust that you are well. 

Regarding this information ~ Vince Ille, our Sr. Associate Director of Athletics, oversees NCAA Compliance here at Carolina, and this type of information is under his purview. 
It is my understanding that he has assigned this to our Associate Director of Athletics, Paul Pogge. 

Thanks very much, and if you have any further questions, or if I can provide any further assistance, please do not hesitate to contact me. 

Take care and be well. 

Larry Gallo, Jr. 

Executive Associate Director of Athletics 

University of North Carolina at Chapel Hill 

> > > "Newman, Rachel" < rnewman@ncaa.org > 10/25/2012 2:57 PM > > > 
Hi I.arry! 

I hope you an-:~ doing well I am contacting you about an upcoming meeting regarding po~sible revisions to the Uniforrn Athh-:d:e Agents Act (LJAA.A), which is being 

h.:)sted by the! Urfiform Law Commission (National Conference of Commissb:)ners on Uniforn~ State l_aws). You should have receiw-:~d the at tach~-_!d invita{:ion and 

related [nformaLion aL~out a month ago. The Uniform Law Commission recently informed ~Tle thaL they had yet to receive a response from you and [ wanted to 

foIfow-up to ensure thaL you had received the invitaLion and to encourage you to have someone from your school participate in person or by conference call After 

reviewing the attached materials please let me know if you have any questions, I hope that you will be able to participate in this important discussion. 

Hope all is well! 

Rachel 

Rachel Newman Baker 

Managing Director of Enforcement 

National Collegiate Athletic Association 

PO Box 6222 

Indianapolis, IN 4620{’~ 

Phone: 31’?’/9:[ 7.-6g’31 

Fax: 317/917-6073 
r newman(’~ncaa.org 

From-" Rachel Hewitt [mailto:rhewitt@uniformlaws.org] 
Sent: Thursday, September 06, 2012 12:24 PM 
Subject: Athlete Agents Stakeholder Meeting 

Good Morning Stakeholders, 

At the request of John Sebert, Executive Director of the ULC, I am distributing an invitation to a meeting to discuss possible amendments to the Uniform 

Athlete and Agents Act. The three attachments contain details about the meeting. Please let me know if you have trouble opening the attachments, or if you 

prefer to receive hard copies. 

Best, 

1 [} N~ W~:[b~,~.s]~ Avg., S~,in: [0]0 

Ohic;-~go, K, 60603 

Pho~{c: (8 :l 2) 4 SO--66 i ] 

b’~tx: (312) 450-,’.%6i2 
This ema$1 and any attachments may contain NCAA confidential and p£ivileged info£mation. If you a:e not the intended Lecipient, 

please notifv the sende£ immediately by :etu£n ema$1, delete this message and dest:ov any copies. Any dissemination oz use of 

this info£mation by a pezson othe: than the intended zecipient is unautho£ized and may be illegal. 



U 
NATIONAL CONFERENCE OF COMMISSIONERS ON UNIFORM STATE LAWS 

111 N. Wabash Ave. 
Suite 1010 
Chicago, IL 60602 
(312) 450-6600 tel 
(312) 450-6601 fax 
www.uniformlaws.org 

Response Form 

STAKEHOLDERS MEETING RE: POSSIBLE DRAFTING OF 
REVISIONS TO THE UNIFORM ATHLETE AGENTS ACT 

Thursday, November 1, 2012 
10:00 am to 4:00 pm 
L’Enfant Plaza Hotel 

480 L’Enfant Plaza, SW 
Washington, D.C. 

Please indicate your availability to participate on November 1. 

I plan to: 

[ ] Attend the meeting in person on Thursday, November 1, 2012. 

[ ] Participate in the meeting by conference call. 

[ ] I cannot attend but wish to be kept informed by e-mail about this project. 

Name: 

Organization: 

Email: 

Phone: 

Please return this form by October 13, 2012 to: 

Rachel Hewitt 
Uniform Law Commission 

Via Email: rhewitt@uniformlaws.org or fax: 312.450.6612 



NATIONAL CONFERENCE OF COMMISSIONERS ON UNIFORM STATE LAWS 

111 N. Wabash Ave. 
Suite 1010 
Chicago, IL 60602 
(312) 450-6600 tel 
(312) 450-6601 fax 
www.uniformlaws.org 

MEMORANDUM TO STAKEHOLDERS 
September 2012 

Background on the UAAA and 
Issues to be Considered at the Stakeholders Meeting 

1. Background 

The Uniform Athlete Agents Act (UAAA) was promulgated by the Uniform Law Commission 
(ULC) in 2000, and drafted in response to the urging of the National Collegiate Athletic 
Association (NCAA). With the immense amount of money at stake for a wide variety of 
professional athletes and those that represent them, the commercial marketplace in which athlete 
agents operate is extremely competitive. While seeking to best position one’s clients and to 
maximize their potential income is both legal and good business practice, the recruitment of a 

student-athlete while he or she is still enrolled in an educational institution can and will cause 
substantial eligibility problems for both the student and the school, which can in turn lead to 
severe economic sanctions and loss of scholarships for the institution. The problem becomes 
even more acute where an unscrupulous agent misleads a student, and especially where the 
athlete is not aware of the implications of signing the agency agreement or where agency is 
established without notice to the athletic director &the school. 

In general, the UAAA does the following: 

¯ Defines "athlete agent" and sets the scope of the act to apply narrowly to the conduct of 

directly or indirectly inducing or attempting to induce a student-athlete into an agency 
contract. However, the act applies broadly to any type of individual that engages in such 

conduct. 

¯ Except under limited and temporary circumstances, prohibits a person from acting as 

an athlete agent without registering in the state. The act provides for a uniform 
registration system and criminal history di sclosures, including required di sclosure of their 
training, experience, and education, whether they or an associate have been convicted of 

a felony or crime of moral turpitude, have been administratively or judicially determined 
to have made false or deceptive representations, have had their agent’s license denied, 
suspended, or revoked in any state, or have been the subject or cause of any sanction, 
suspension, or declaration of ineligibility. 

e Requires agents to maintain executed contracts and other specified records for a period 

of five years, including information about represented individuals and recruitment 
expenditures, which are open to inspection by the state. 

e Allows agents who are issued a valid certificate of registration or licensure in one state 

to cross-file that application (or a renewal thereof) in all other states that have adopted the 
act. 
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e Provides student-athletes with a statutory right to cancel an agency contract within 14 
days after the contract is signed without penalty. 

¯ Requires athlete-agent contracts subj ect to the act to disclose the amount and method of 
calculating the agent’s compensation, the name of any unregistered person receiving 
compensation because the athlete signed the agreement, a description of reimbursable 
expenses and services to be provided, as well as warnings disclosing the cancellation and 
notice requirements imposed under the act. 

e Requires both the agent and the student-athlete to give notice of the contract to the 
athletic director of the affected educational institution within 72 hours of signing the 
agreement, or before the athlete’s next scheduled athletic event, whichever occurs first. 
Where applicable, the agent must provide this notice to a school where he or she has 
reasonable grounds to believe the athlete intends to enroll. 

¯ Provides educational institutions with a statutory right of action against an athlete agent 
or former student athlete (several, but not joint, liability) for damages, including losses 
and expenses incurred as a result of the educational institution being penalized, 
disqualified, or suspended from participation by an athletics association or conference, or 
as a result of reasonable self-imposed disciplinary actions taken to mitigate sanctions, as 
well as costs and reasonable attorney’s fees. The act also preseiwes any remedy the 
student-athlete may have against the agent for loss of eligibility, etc. 

e Prohibits agents from providing materially false or misleading information, promises or 
representations, with the intent of inducing a student athlete to enter into an agency 
contract. The act also prohibits furnishing anything of value to a student athlete or 
another person before that athlete enters into an agency contract. The act provides that an 
athlete agent may not intentionally initiate contact with a student athlete unless registered 
under this act, and may not refuse or willfully fail to retain or permit inspection of 
required records, fail to register where required, provide materially false or misleading 
information in an application for registration or renewal thereof, predate or postdate an 
agency contract, or fail to notify a student athlete (prior to signing) that signing an agency 
contract may make the student athlete ineligible to participate as a student athlete in that 
sport. The act imposes criminal penalties for violations of these prohibitions. 

II. Issues that should be considered at the Stakeholdet:s’ Meeting 

Should the definition of "athlete agent" in the UAAA be expanded, or should the 
scope of the act be adjusted, to cover evolving, unethical agent practice? The 
primary common thread in all of the 2011 amendatory legislation has been revision to the 
definition of "athlete agent" to include "financial advisors," "runners," and, to a lesser 
extent, "brand managers." There are third parties who are offering services (i.e. financial, 
marketing, etc.) to student-athletes which may jeopardize both the students’ and 
institutions’ interests and eligibility through impermissible benefits, and these services 
can also be a steppingstone to agent representation or attempts to funnel the student to a 
particular agent. A variation of this issue appeared in Mississippi, where amendatory 
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legislation added to the definition of "athlete agent" a person who seeks (for profit) to 
obtain enrollment for a student-athlete at an institution. 

The existing definition broadly applies to any person engaging in conduct covered by the 

act. However, there is concern that as a criminal statute (in some respects), application of 
the act may be construed narrowly in the absence of more specific terms, or at the very 
least, confusion will persist as to the applicability of the act to particular individuals and 
the ability to enforce it against them. 

Does the registration system work, or are there considerations that need to be 
added? Are there other alternatives to the existing system? In 2010, Colorado 
repealed the registration portion of its UAAA statute due to a perceived lack of activity, 
and the enactment process in several states has been challenged on fiscal grounds related 
to the implementation of the registration system. Further, even ethical agents object to 
the prospect of paying fees in multiple, and many, states for the privilege of plying their 
trade - often, they claim, without any actual benefit or service provided in return. 
However, the NCAA and the ULC felt very strongly during the original drafting process 
that registration was an important, core element to the act that provided information about 
the agent and heightened transparency for student-athletes and institutions. Existing 
UAAA provisions allowing reciprocity for applications and forms reduce the burden on 
agents operating in multiple states. 

Would moving further, to a fully reciprocal registration and licensing system between the 
states, help? Are there additional informational items or requirements that should be 
included in the registration? For example, Texas now requires an agent to be certified by 
a professional association for a particular sport in order to register to represent a player in 
that sport. Are there other alternatives to registration? Are there elements of the existing 
registration system that are being adequately addressed by the certification requirements 
of the player associations? Finally, one aspect of the 20111 amendatory bills in the states 
may be very desirable: requiring agents to report allegations and violations that happen 
between initial registration and later renewal, in any state where they are licensed, to the 
regulators in all states where they are licensed, in a timely fashion. 

Should the act require agents to procure a surety bond prior to engaging in conduct 
governed by the act? The original Drafting Committee considered and rejected the idea 
of requiring a surety bond for agents. At the time, it was thought that surety bonds were 
not available to insure against the activity covered by the UAAA or against criminal 
activity in general. Even if available and sufficient to cover administrative or criminal 
fines, the amount of any bond would likely not be sufficient to cover the actual damages 
incurred by an institution. Finally, it was felt that surety bonds would only harm 
scrupulous agents attempting to comply with the act, and may have the undesired effect 
of discouraging good actors. However, several of the 2011 amendatory bills included 
surety bond. 
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Should agents be required to notify educational institutions prior to contacting a 
student-athlete that is enrolled in that institution? The original Drafting Committee 
also considered and ultimately rejected this concept, based on the idea that the law should 
not prevent two consenting adults of legal contracting age from engaging in the 
contracting process. Further, the Committee felt there were Constitutional concerns with 
restricting or prohibiting association between the two parties. However, over the past 
decade, it has become common practice for many universities to require agents to register 
with them prior to contacting their athletes, and several of the 2011 amendatory bills 
included provisions requiring notice. Several went further, starting with a requirement 
for pre-approval, but these bills either died or were amended to the lesser standard of 
notice. Have there been any changes over the past decade that would warrant 
reconsideration of this issue? 

Should agents be prohibited from representing both student-athletes and coaches 
from the same institution? In at least one of the recent and prominent national scandals, 
allegations have included improper conduct by a coaching staff in directing students to 
particular agents and allowing their agents access to student-athletes at their programs. 
Should this conflict of interest be prohibited? 

Are there elements that could be changed in or added to the act that would clarify 
enforcement authority, or make the act more likely to be enforced by state 
regulators? One of the primary concerns about the UAAA from stakeholders is 
confusion over enforceability. The existing act provides a cause of action for educational 
institutions against agents, preserves any cause of action for student-athletes against 
agents, and provides for administrative fines and criminal penalties (misdemeanor or 
felony). However, outside of definitional adjustments, are there modifications that might 
increase the likelihood of enforcement? Is there an effective and permissible way to link 
violation of NCAA or conference rules to liability under the act? Could prohibitions on 
providing anything of value to student-athletes be broadened, beyond requiring the intent 
to induce them into a contract, focusing on harm to the institution or the athlete’s 
eligibility-? 

Commentary by the Attorneys General community indicates that not all states’ Attorneys 
General have blanket or implied ability to enforce criminal laws outside of narrowly 
defined windows - meaning that enforcement may be left to local prosecutors and courts, 
which may be overburdened to begin with and may be reluctant to challenge or 
jeopardize the local college in their hometown venue. Could the UAAA be clarified to 
fill this perceived gap in authority, and provide more flexibility for state enforcement? 

{ PAGE \* MERGEFORMAT } 



From: 

Sent: 

To: 

Subject: 

Best, Kevin S. <kevinbest~(}unc.edtr~ 

Thursday, October 25, 2012 10:03 PM 

Bubba C~mningham <bubbac@uncaa.unc.edu>; Kirschner, Steve <stevekirschne@unc.edu>; Ille, Vince <ille@email.unc.edu> 

WRAL sto~ 

Below is the WRAL story painting the picture that we badly lost the public record case. What if we released this tomorrow?.: 

Chapel Hill, N.C. - A coalition of media outlets, including the Raleigh News and Observer, WRAL, etc., agreed Thursday to a settlement ending more than two years of 
disagreement on the handling of public records. Superior Court Howard E. Manning said that the media is not entitled to records that reveal student-athlete academic 
information, UNC employee information and communication between UNC and its outside attorneys. 

UNC will release unredacted records as it relates to impermissible benefits. Previously, the University had released more than XXX pages of redacted records to the media 

coalition in advance of the lawsuiL 

"Bubba Quote - nothing new here, NCAA has seen it all." 

Our position on FERPA here. 

Over the course of the legal proceedings, the court has repeatedly ruled in UNC’s favor in protection of students academic work. 

WRAL STORY 

UNC, media outlets settle case; Student-athlete interviews to be made public 

~’.f:::~:i~-.,’~:,~ 2"~? .~.,"~.~.’.,’~.~’!~ ;.,’~?o 

CHAPEL HILL, N.C. -- The University of North Carolina at Chapel Hill agreed Thursday to a 
settlement ending more than two years of lawsuits filed by a coalition of media outlets, 
including WRAL News= 

As a result, UNC-CH must release additional documents tied to the university investigation of 
alleged improper behavior - both athletic and academic - by members of the Tar Heel football 
team. 

On Sept. 26, Superior Court Judge Howard E. Manning said that UNC must release information the university gathered 
for the NCAA about football players who got money, jewelry and other benefits, including transcripts of interviews with 
those student-athletes. The media coalition agreed not to publish those interviews verbatim online. 

Manning ruled that, while information about a player’s academic performance would remain sealed, facts about 
impermissible benefits that led to a player’s being ruled ineligible should be released. 

The university must also release records of university investigations into misconduct by any UNC MORE 
coach, acting agent or booster. INFO 

WRAL and its partners also asked for unredacted copies of UNC’s entire response to the..’~GAA 
Retie<÷ <~f ,~;Jl,~! ?ti<~;.% which the university prepared in September 2011. It was this response that 
UNC used to propose the Tar Heels vacate all wins in 2008 and 2009, pay a $50,000 fine, lose nine 
scholarships over three years and serve a two-year probation period. In March, the NCAA responded 
with a punishment that included the loss of 15 scholarships over three years, a one-year postseason 
ban and three years on probation. 

UNC will be allowed to redact information related to academic or personnel issues, but must release 
anything related to "student-athlete impermissible benefits violations resulting in sanctions and ineligibility." 

Both the university and the coalition are seeking further guidance on the release of records related to NCAA violations 
due to impermissible academic benefits as well as information related to student tutors including names, salaries and 
employment dates. 

Should there be no objections to the production of documents by UNC to the requesting media outlets, the university 
will also pay the coalition’s legal fees in the amount of $45,000. 

Over the course of the two and a half year legal proceeding, the court has repeatedly ruled against UNC, forcing the 
release of parking ticket records, phone records and emails of key figures in the investigation such as former head 
coach Butch Davis, former assistant coach John Blake, former Director of Athletics Dick Baddour and out-going 
Chancellor Holden Thorp. 

The settlement ends the legal back-and-forth between UNC-CH and the media coalition. 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Thursday, October 25, 2012 10:21 PM 

Rachel Newman <rnewmanQncaa.org>; Larry Gallo <athgalloQuncaa.unc.edu> 

Ille, Vince <ille@email.unc.edu>; Brad Hostetter <bhostetter@theacc.org> 

Re: Athlete Agents Stakeholder Meeting 

Hi Rachel, 
I’d love to speak further with you about this and look forward to hearing from you soon. 

Sincerely, 

Paul Pogge 

> > > Larry Gallo 10/25/2012 6:41 PM > > > 

Rachel: 

Good evening, and it is good to hear from you ~ I trust that you are well. 

Regarding this information ~ Vince Ille, our Sr. Associate Director of Athletics, oversees NCAA Compliance here at Carolina, and this type of information is under his purview. 

It is my understanding that he has assigned this to our Associate Director of Athletics, Paul Pogge. 

Thanks very much, and if you have any further questions, or if I can provide any further assistance, please do not hesitate to contact me. 

Take care and be well. 

Larry Gallo, Jr, 

Executive Associate Director of Athletics 

University of North Carolina at Chapel Hill 

> > > "Newman, Rachel" < rnewman@ncaa.org > 10/25/2012 2:57 PM > > > 
Hi Larry! 

I hope you are doing well. lain (:onl:acting you about an upcoming me~-:d:ing regarding possible revisions I:o ~:he Unifl)rm A~:Mete Ag~-:mts A(:~: (UAAA), whk:h is being 

hosted by the Unih:~rm Law C.:_~mrnission (National Confl-:~rer~ce of Commissioners on Unif.:_~r’m State Laws). You should have rec~-_~ived l:he attached invi~:ation and 

relaLed information abouL a month ago. The Uniform Law Commission recently informed rne that they had yet to receive a response t:rom you and I wanted to 

foflow--up to ensure Lhat you had received the invkation and to encour’a~[e you to have someone t:rom your school participate in person or by conference call. After 

reviewing the attached materials please let me know if you have m%, questions. I hope that you will be able to participate in this important discussiom 

Hope all is well! 

Rachel 

Rachel Newman Baker 

Managing Director of Enforcement 

NationM Collegiate Athletic Association 

PO Box 6222 

Indianapolis, IN 46206 

Phon~-:~: 3:].7/917- (-~D3:]. 

Fax: 317/917--6073 

rnewman@ncaa.org 

From: Rachel Hewitt [mailto:rhewitt@uniformlaws.org] 
Sent: Thursday, September 06, 2012 12:24 PM 
Subject: Athlete Agents Stakeholder Meeting 

Good Morning Stakeholders, 

At the request of John Sebert, Executive Director of the ULC, I am distributing an invitation to a meeting to discuss possible amendments to the Uniform 

Athlete and Agents Act. The three attachments contain details about the meeting. Please let me know if you have trouble opening the attachments, or if you 

prefer to receive hard copies. 

Best, 

i ll N. W~,d~:~sh Avc,~ Suite lO;O 

C]~k:agc% IL ()0602 

Phoebe: (3 ]2) d5~)-6~:, I :l 

P.’-x: (3 ] ~) ~50~6~:, i ~ 
This email and anf attachments may contain NCAA confidential and privileged information. If Vou are not the intended recipient, 

please notify the sender immediately by return emaii, delete this message and destroy any copies. Any dissemination or use of 

this information by a person other than the intended recipient is unauthorized and may be illegal. 



Fl’oln: 

Sent: 

To: 

Cc: 

Subject: 

Rachel Newman <mewman@ncaa.org> 

Friday, October 26, 2012 8:20 AM 

Paul Pogge <ppogge@uncaa.unc.edu> 

Ille, Vince <ille@email.unc.edu-~; Brad Hostetter <bhostetter@theacc.org>; Larry Gallo <athgallo@uncaa.unc.edu> 

Re: Athlete Agents Stakeholder Meeting 

Sounds good! Thanks to you both Just let me know when would be a good time to discuss. 

Sent from my iPhone 

On Oct 25, 2012, at 10:21 PM, "Paul Pogge" <ppogge@uncaa unc edu<mailto:ppogge@uncaa unc.edu>> wrote: 

Hi Rachel, 
I’d love to speak further with you about this and look forward to hearing from you soon 
Sincerely, 
Paul Pogge 

>>> Larry Gallo 10/25/2012 6:41 PM >>> 
Rachel: 

Good evening, and it is guod to hear li"um yuu -, I trust that you are welh 

Regarding this information ~- Vince IlIe, our Sr Assuciate Director uf Athletics, oversees NCAA Compliance here at Carolina, and this ~pe uf informatiun is under his purview. It is my 
understanding that he has assigned this to uur Associate Director uf Athletics, Paul Pogge. 

Thanks very much, and if you have aW further questions, ur if I can prnvide any further assistance, please do not hesitate to cuntact me. 

Take care and be well 

LaiTy Gallu, Jr 
Executive Assuciate Directur of Athletics 
University uf North Carulina at Chapel Hill 

>>> "Newman, RacheV <mewman@ncaa urg<mailto:mewman(a)ncaa.ur~>> 10/25/2012 2:57 PM >>> 
Hi Larpy! 

I hupe you are doing well I am contacting yuu about an upcoming meeting regarding possible revisiuns to the Unifurm Athlete Agents Act (UAAA), which is being hosted by the Unifurm 
Law Commission (National Conference of Commissioners on Uniform State Laws). You should have received the attached invitation and related infomlatiun about a month ago. The Unifom~ 
Law Commission recently informed me that they had yet to receive a response fiom you and I wanted to follow-up to ensure that you had received the invitation and to encourage you to 
have someone front your school participate in person or by conference call. After reviewing the attached materials please let me l~mw if you have any questions. I hope that you will be able 
to participate in this important discussion. 

Hope all is well! 
Rachel 

Rachel Newman Baker 
Managing Director of Enforcement 
National Collegiate Athletic Association 
PO Box 6222 
Indianapolis, 1N 46206 
Phone: 317/917-6031 
Fax: 317/917-6073 
rnewraan@ncaa.urg<mailto:rnewman,@,ncaa.org> 

From: Rachel Hewitt [<lnailto:rhewitt(~unifol~llaws.ur~>mailto:rhewitt(~tmifom~laws.or~] 
Sent: Thursday, September 06, 2012 12:24 PM 
Subject: Athlete Agents Stakeholder Meeting 

Good Morning Stakeholders, 

At the request of John Sebert, Executive Director of the L~C, I am distributing an invitation to a meeting to discuss possible amendments to the Uniform Athlete and Agents Act The three 
attachments contain details about the meeting Please let me know if you have trouble opening the attachments, or if you prefer to receive hard copies. 

Best, 

Rachel Hewitt 
Accounting & Development Assistant 
Ulriform Law Commission 

111 N Wabash Ave., Suite 1010 
Chicago, IL 60602 
Phone: (312) 450-6611 
Fax: (312) 450-6612 

This email and an?- attachments may contain NCAA confidential and privileged information. If you are not the intended recipient, please notify the sender immediately by return email, delete 
this message and destroy any copies Any dissemination or use of this information by a person other than the intended recipient is unauthorized and may be illegal. 



From: 

Sent: 

To: 

Subject: 

Tim Sabo <tsabo@uncaa.unc.edu> 

Friday, October 26, 2012 8:26 AM 

]lie, Vince <ille@email.unc.edu>; Paul Pogge <ppogge@uncaa.unc.edu> 

Tonight 

What do you guys need for tonight? 



From: 

Sent: 

To: 

Subject: 

Joe Haydon < haydon@uncaa.unc.edu > 

Friday, October 26, 2012 8:29 AM 

llle, Vince <ille@email.unc.edu > 

RE: Virginia Game travel plans 

Thanks Vince. We’ll put you on the travel party roster. 

Joe 

> > > "Ille, Vince" <ille@email.u nc.edu > 10/25/2012 6:31 PM > > > 

Joe, 

Sorry for the delay. I plan m travel wifl~ the team and will need a hotel room. Thin,ks for your help. 

Vince 

From, Joe Haydon [mailto:haydon@uncaa.unc.edu] 
Sent: Tuesday, October 23, 2012 3:57 PM 
To: Ille, Vince; Larry Gallo; Bubba Cunningham; Clint Gwaltney 
Cc: Molly Norton 
Subject: Virginia Game travel plans 

Bubba, Larry, Vince and Clint, 

I know the Virginia Game is over 3 weeks away but since we already know the game time, perhaps you have an idea about your travel plans. Our team buses will most likely 

be departing at 1:00 PM on Wednesday 11/14 for a 4:30 PM arrival at our team hotel (Charlottesville Doubletree). Do you know if you’ll be traveling with the team on 

Wednesday or if not, will you need a room at the hotel? No rush on a decision. ]just figured I would ask in case you already know your plans. 

Thanks, 
Joe 

Joe iIaydon 
Director of Football Operations 
Univeisity of Nord~ Carolina 
Phone: 919.843.2572 
Fax: 919,962,0393 
havdon@uncaa.unc,edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc~ 

Friday, October 26, 2012 11:02 AM 

ppogge@uncaa.unc.edu; Ille, Vince <ille@email.unc.edu-~ 

Creech, Karlton W <kcreech@unc.edu> 

Meeting November 5 at 4:30pm 

Paul and Vince, 

Please let me know if you are available to meet with Bubba on Monday, November 5 at 4:30pm in Bubba’s office. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

rnbnorton@unc.edu 



Froln: 

Sent: 

To: 

Co: 

Subject: 

Attadl: 

McFadand, Michael B <mike mcfarland@unc.edu~ 

Friday, October 26, 2012 12:04 PM 

Keadey, Stephen <sckeadey@email.tmc.edu-~; Schuettpelz, Edn C <ecs@unc.edtP; Davis, Nancy K <nmacy davis@unc.edu>; Ille, Vince 

<ille@email.unc.edtr>; ’skirsclme@uncaa.unc.edu’; Kevin Best <kbes@uncaa.unc.edu>; ’Joni Worthington’ <worthj@northcarolina.edu> 

Stabile, Regina <regina stabile@unc.edu>; Moon, Karen B --dcaren moon@unc.edu> 

New Draft 

Current Draft Version 2.docx 

Reflect-; input from ~l:hletics 



Friday, Oct. 26, 2012 

University releases first records in compliance with terms of settlement agreement 

The University of North Carolina at Chapel Hill is complying fully with the terms of a settlement 

agreem ent reached with N.C. media organizations following Judge Howard E Manning Jr.’s 

August ruling in a lawsuit about public records and the j oint NCAA investigation of the football 

team. 

Under the agreement, posted at http://uncnews.unc.edu/content/view/5663/68/, the University 

today released [e~act ~umbe~ goes he~e] pages of records ~Cli~k here fb~ a PDF of~he 

~e~ordsi m be posted by Ne~ S~i~eS) These documents are statements of fact about specific 

student-athletes on the football team and a reinstatement request to the NCAA that addressed 

impermissible benefits. 

Those records did not have pending issues resulting from an Oct. 22 meeting between the State 

Attorney General’s Office, which represents the University in this case, and the attorney(~ ) for 
the media organizations to seek further guidance about applying the court’s Sept. 26 order. 

As a result, under the settlement agreement, the University has until Nov. 5 to provide records 
involving that require guidance from Judge Manning. (Numerous media reports incorrectly said 
the University must provide all of the records today.) The pending records involve and 
outside counsel bills. Judge Manning has agreed to review the outside counsel bills to de{e~ne 

The NCAA reviewed every single document that the University released today, as well as those 

to be released by Nov. 5, before University representatives met with the NCAA Committee on 

Infractions on Oct. 28, 2011. The University received the NCAA’s ruling about violations on 

March 112, 2012. 

Director of Athletics Bubba Cunningham issued the following statement about the University’s 

response to the settlement agreement: 

Bubba here 

Background: 

Recent University statements, records released in the case: 

http :iiuncnews.unc.eduicontentiviewi5479i 107/(Aug. 9, 2012) 

http:iiuncnews.unc.eduicontentiviewi5432i68i (July 11, 2012) 



News Services contact: Karen Moon, (919) 962-8595, karen_moon@unc.edu 



Froln: 

Sent: 

To: 

Co: 

Subject: 

Attadl: 

Joni Worthington <wortkj@northcamlina.edu:> 

Friday, October 26, 2012 12:15 PM 
McFaadmM, Michael B qnike mcfarlmad@unc.edu>; Keadey, Stephen <sckeadey@email.unc.edu>; Schuettpelz, Erin C <ecs(~nnc.e&r>; 
Davis, Nancy K <nancy davis@unc.edu-~; Ille, Vince <ille@email.unc.edu>; ’skir~hner@uncaa.unc.edu’; Kevin Best 

<kbest@uncaa.unc.edu> 

Stabile, Regina <regina stabile@unc.edu>; Moon. Karen B <karen moon@unc.edu> 

RE: New Draft 

Current Draft Version 2 with jw edits.docx 

kfave ~.;ugg~:_~;te{J l:~ve~ik_q b:3 oru? ";~:_~r~l:erlce for cli~rit¥, 

From: McFarland, Michael B [mailto:mike_mcfarland@unc.edu] 
Sent: Friday, October 26, 20:1.2 12:04 PM 
To: Keadey, Stephen; Schoettpelz, Erin C; Davis, Nancy K; llle, Vince; ’skirschner@uncaa.onc.edo’; Kevin Best; 3oni Worthington 

Cc: Stabile, Regina; Noon, Karen B 
Subject: New Draft 

Reflects input from athletics 



Friday, Oct. 26, 2012 

University releases first records in compliance with terms of settlement agreement 

The University of North Carolina at Chapel Hill is complying fully with the terms of a settlement 

agreem ent reached with N.C. media organizations following Judge Howard E Manning Jr.’s 

August ruling in a lawsuit about public records and the j oint NCAA investigation of the football 

team. 

Under the agreement, posted at http://uncnews.unc.edu/content/view/5663/68/, the University 

today released [e~act ~umbe~ goes he~e] pages of records ~Cli~k here fb~ a PDF of~he 

~e~ordsi m be posted by Ne~ S~i~eS) These documents are statements of fact about specific 

student-athletes on the football team and a reinstatement request to the NCAA that addressed 

impermissible benefits. 

Those records did not have pending issues resulting from an Oct. 22 meeting between the State 

Attorney General’s Office, which represents the University in this case, and the attorney(~ ) for 
the media organizations to seek further guidance about applying the court’s Sept. 26 order. 

~ ~ T~,,~o~ ~ho settlement agreement, the University has until Nov. 5 to provide other 

records ;~, ..... ~ ,,~I~ -<, ..... ~h~_~ require guidance from Judge Manning. (Numerous media reports 
incorrectly said the University must provide all of the records today.) The pending records 
involve and outside counsel bills. Judge Manning has agreed to review the outside 
counsel bill s 

The NCAA reviewed every single document that the University released today, as well as those 

to be released by Nov. 5, before University representatives met with the NCAA Committee on 

Infractions on Oct. 28, 2011. The University received the NCAA’s ruling about violations on 

March 112, 2012. 

Director of Athletics Bubba Cunningham issued the following statement about the University’s 

response to the settlement agreement: 

Bubba here 

Background: 

Recent University statements, records released in the case: 

http :iiuncnews.unc.eduicontentiviewi5479i 107/(Aug. 9, 2012) 

http:iiuncnews.unc.eduicontentiviewi5432i68i (July 11, 2012) 



News Services contact: Karen Moon, (919) 962-8595, karen_moon@unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Friday, October 26, 2012 12:20 PM 

McFarland, Michael B <miI<e_mcfarland@unc.edu>; Kirschner, Steve <stevekirschner@unc.edu>; file, Vince 
<iIIe@email.unc.edu>; Keadey, Stephen <sckeadey@email.unc.edu>; ’JoniWorthingtonI <worthj@northcarolina.edu>; Schuettpelz, 
Erin C <ecs@unc.edu>; Davis, Nancy K <nancy_davis@unc.edu>; Kevin Best <kbest@uncaa.unc.edu> 

Moon, Karen B <karen_moon@unc.edu>; Stabile, Regina <regina_stabile@unc.edu> 

Re: New Draft 

here is what Bubba, Vince, Kevin and I have drafted for atHetics (Bubba) to say today...we’II talk to you at 1:00 

Statement from Bubba Cunningham~ UNC Director of Athletics~ 

October 26~ 2012: 
"The University of North Carolina released a number of documents today pursuant to an order from Superior Court Judge Howard Manning. In 2010, Carolina 

worked with the NCAA enforcement staff to submit statements of facts and subsequent reinstatement requests on behalf of a number of football student- 

athletes. The records released today (and those that will be released on November 5th) were provided to the NCAA staff prior to UNC’s appearance at the 

Committee on Infractions on October 28, 2011. The NCAA issued its ruling in March 2012 with full knowledge of these issues and facts. 

The University has strictly adhered to the terms of the sanctions. The University of North Carolina and the Department of Athletics are deeply committed to 

maintaining the long-standing traditions of academic achievement and athletic success with integrity that have been the hallmark of our program for many 

decades. We are completely committed to these principles as we move forward." 

From: Mike McFarland <mike mcfarland@unc.edu> 

Date: Friday, October 26, 2012 12:04 PM 

To: "Kirschner, Steve" <stevekirschner@unc.edu>, "llle, Vince" <ille@email.unc.edu>, "Keadey, Stephen" <sckeadey@email.unc.edu>, ’JoniWorthington’ 

<worth](~northcarolina.edu>, Erin Schuettpelz <ecs~unc.edu>, Nancy Davis <nancy dav!s@unc.edu>, Kevin Best <kbest@uncaa.unc.edu> 

Cc: "Moon, Karen B" <karen moon@unc.edu>, Regina Stabile <.r___e_g[_n___a___s__t__a___b__!]__e____@____u___n__c__.__e___d___u_.> 

Subject: New Draft 

ReflecLs input from athletics 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Cunningham, Bubba <bubbac@email.unc .edu;, 

Friday, October 26, 2012 12:26 PM 

Creech, Karlton W <kcreech@unc.edu-~; athgallo@uncaa.unc.edu; bmiller@uncaa.unc.edu; mbaJlen@uncaa.unc.edu; Montgome~, John R 

<jmonV~:unc.edu>; Clint (’tickets) Gwaltney (cgwaJtney@uncaa.unc.edu); Kirschner, Steve <stevekirschne@unc.edtr~; 

rsteinbacher@uncaa.unc.edu; Ille, Vince <ille@email.unc.edu> 

Follow-up to IVL~d~ Book Training Session 

Memo Following MAP Book Training Session 10-26-12 (2).doc 

Dear Executive Staff: 

Appreciate your time at the MAP Book training session the other day. Please see the attached memo. 

Thanks. 

Bubba 

Bubba Cunningharn 

Director of Athletics 

The University of North Carolina 



From: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

McFafland, Michael B <mikemcfarland@unc.edu~ 

Friday, October 26, 2012 12:44 PM 

Keadey, Stephen <sckeadey@email.tmc.edu-~; Schuettpelz, Erin C <ecs@unc.edu>; Davis, Nancy K <nmacy davis@unc.edu>; Ille, Vince 

<ille@email.unc.edu>; ’skirschne@uncaa.unc.edu’; Kevin Best <kbes@uncaa.unc.edu>; ’Joni Worthington’ <worthj@northcarolina.edu> 

Stabile, Regina <regina stabile@unc.edu>; Moon, Karen B <karen moon@unc.edu> 

Revised Draft 

Current Draft Version 3.docx 



Friday, Oct. 26, 2012 

University releases records in compliance with court order, settlement agreement 

The University of North Carolina at Chapel Hill is complying fully with the terms of a settlement 
agreement reached with N.C. media organizations following Judge Howard E. Manning Jr.’s 
ruling in a lawsuit about public records and the joint NCAA investigation of the football team. 

Under the agreement, posted at http:iiuncnews.unc.eduicontentiviewi5663i68i, the University 
today released statements of fact about student-athletes on the football team and a reinstatement 
request to the NCAA that addressed impermissible benefits. (Click here to see a PDF of those 
documents.) 

The content of those records was not discussed at an Oct. 22 conference with Judge Manning and 
attorneys from the media organizations and the State Attorney General’s Office, which 
represents the University in this case. The purpose of the conference was to seek guidance from 
Judge Manning about how to comply with the court’s Sept. 26 order. 

Under the settlement agreement, the University has until Nov. 5 to provide records, such as the 
University’ s response with exhibits to the NCAA’ s notice of allegations, that require guidance 
from Judge Manning. (Numerous media reports incorrectly said the University must provide all 
of the records today.) Judge Manning has agreed to review outside counsel bills to determine 
how those will be released, consistent with his original order. 

The NCAA reviewed ever5, single document that the University released today, as well as those 
to be released by Nov. 5, before University representatives met with the NCAA Committee on 
Infractions on Oct. 28, 2011. The University received the NCAA’s ruling about violations on 
March 12, 2012. 

Director of Athletics Bubba Cunningham issued the following statement about the University’s 
response to the settlement agreement: 

Bubba go s 

Background: 

Recent University statements, records released in the case: 

http:iiuncnews.unc.eduicontentiviewi5479i107i (Aug. 9, 2012) 

http:iiuncnews.unc.eduicontentiviewi5432i68i (July 11, 2012) 

News Services contact: Karen Moon, (919) 962-8595, karen_moon@unc.edu 



From: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

McFafland, Michael B <mikemcfarland@unc.edu~ 

Friday, October 26, 2012 1:24 PM 

McFaxlmad, Michael B <mike~ncfarlmad@unc.edu>; Keadey, Stephen <sckeadey@email.unc.edu-~; Schuettpelz, Erin C <ecs@unc.edu>; 

Davis, Nancy K <nancy davis@unc.edu-~; Ille, Vince <ille@email.unc.edu>; ’skirschner@uncaa.unc.edu’; Kevin Best 

<kbes@uncaa.unc.edw~; ’Joni Worthington’ <worthj@northcarolina.edu> 

Stabile, Regina <regina stabile@unc.edu>; Moon, Karen B <karen moon@unc.edu> 

Current Draft Version 4.docx 

From: McFarland, Michael B 
Sent: Friday, October 26, 2012 12:44 PM 
To: Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; llle, Vince; ’skirschner@uncaa.unc.edu’; Kevin Best; ’3oni Worthington’ 
Co: Stabile, Regina; Moon, Karen B 
Subject: Revised Draft 



Friday, Oct. 26, 2012 

University releases records in compliance with court order, settlement agreement 

The University of North Carolina at Chapel Hill is complying fully with the terms of a settlement 
agreement reached with N.C. media organizations following Judge Howard E. Manning Jr.’s 
ruling in a lawsuit about public records and the joint NCAA investigation of the football team. 

On Monday, Oct. 22, attorneys for both parties met with Judge Manning to seek further guidance 
about how to apply the court’s Sept. 26 order. 

Under the agreement, posted at http://uncnews.unc.edu/content/view/5663/68/, the University 
today released statements of fact about student-athletes on the football team and a reinstatement 
request to the NCAA that addressed impermissible benefits. (Click here for a PDF of 
those documents.) 

Under the settlement agreement, on Nov. 5 the University will provide records, such as the 
University’s response with exhibits to the NCAA’s notice of allegations, that require guidance 
from Judge Manning. (Numerous media reports incorrectly said the University must provide all 
of the records today.) Judge Manning has agreed to review outside counsel bills to determine 
how those will be released, consistent with his original order. 

The NCAA had the records released today, as well as those to be released on Nov. 5, before 
University representatives met with the NCAA Committee on Infractions on Oct. 28, 2011, and 
before the University received the NCAA’s ruling about violations on March 112, 2012. 

Bubba Cunningham, director of athletics, today issued the following statement: 

"The University of North Carolina released a number of documents today pursuant to an order 
from Superior Court Judge Howard Manning. In 2010, Carolina worked with the NCAA 
enforcement staff to submit statements of facts and subsequent reinstatement requests on behalf 
of a number of football student-athletes. The records released today (and those that will be 
released on November 5th) were provided to the NCAA staff prior to UNC’s appearance at the 
Committee on Infractions on October 28, 2011. The NCAA issued its ruling in March 2012 with 
full knowledge of these issues and facts. 

The University has strictly adhered to the terms of the sanctions. The University of North 
Carolina and the Department of Athletics are deeply committed to maintaining the long-standing 
traditions of academic achievement and athletic success with integrity that have been the 
hallmark of our program for many decades. We are completely committed to these principles as 
we move forward." 

Background: 

Recent University statements, records released in the case: 



http :iiuncnews.unc.eduicontentiviewi5479i 107/(Aug. 9, 2012) 

http:iiuncnews.unc.eduicontentiviewi5432i68i (July 11, 2012) 

News Services contact: Karen Moon, (919) 962-8595, karen_moon@unc.edu 



From: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

McFafland, Michael B <mikemcfarland@unc.edu~ 

Friday, October 26, 2012 1:39 PM 

McFaxlmad, Michael B <mike~ncfarlmad@unc.edu>; Keadey, Stephen <sckeadey@email.unc.edu-~; Schuettpelz, Erin C <ecs@unc.edu>; 

Davis, Nancy K <nancy davis@unc.edu-~; Ille, Vince <ille@email.unc.edu>; ’skirschner@uncaa.unc.edu’; Kevin Best 

<kbes@uncaa.unc.edw~; ’Joni Worthington’ <worthj@northcarolina.edu> 

Stabile, Regina <regina stabile@unc.edu>; Moon, Karen B <karen moon@unc.edu> 

RE: Revised Dr~£ 

Current Draft Version 6.docx 

From: McFarland, Michael B 
Sent: Friday, October 26, 2012 12:44 PM 
To: Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; llle, Vince; ’skirschner@uncaa.unc.edu’; Kevin Best; ’3oni Worthington’ 
Co: Stabile, Regina; Moon, Karen B 
Subject: Revised Draft 



Friday, Oct. 26, 2012 

University releases records in compliance with court order, settlement agreement 

The University of North Carolina at Chapel Hill is complying fully with Judge Howard E. 
Manning Jr.’s order and the terms of a settlement agreement reached with N.C. media 
organizations in a lawsuit about public records and the j oint NCAA investigation of the football 
team. 

Under the agreement, posted at http://uncnews.unc.edu/content/view/5663/68/, the University 
today released statements of fact about student-athletes on the football team and a reinstatement 
request to the NCAA that addressed impermissible benefits. (Click here for a PDF of 
those documents.) 

On Monday, Oct. 22, attorneys for both parties met with Judge Manning to seek further guidance 
about how to apply the court’s Sept. 26 order. 

On Nov. 5, under the agreement, the University will provide records, such as the University’s 
response to the NCAA’s notice of allegations and exhibits, that require guidance from Judge 
Manning. (Media reports incorrectly said the University must provide all of the records today.) 
The University has submitted its outside counsel bills to Judge Manning so he can determine 
how they will be released based on his order. 

The NCAA had the records released today, as well as those to be released on Nov. 5, before 
University representatives met with the NCAA Committee on Infractions on Oct. 28, 2011, and 
before the University received the NCAA’s ruling about violations on March 12, 2012. 

The University will pay $45,000, a portion of the plaintiff’ s attorney fees. Both parties agreed 
not to appeal. 

Bubba Cunningham, director of athletics, today issued the following statement: 

"The University of North Carolina released a number of documents today pursuant to an order 
from Superior Court Judge Howard Manning. In 2010, Carolina worked with the NCAA 
enforcement staff to submit statements of facts and subsequent reinstatement requests on behalf 
of a number of football student-athletes. The records released today (and those that will be 
released on Nov. 5th) were provided to the NCAA staff prior to UNC’ s appearance at the 
Committee on Infractions hearing on Oct. 28, 2011. The NCAA issued its ruling in March 2012 
with full knowledge of these issues and facts. 

The University has strictly adhered to the terms of the sanctions. The University of North 
Carolina and the Department of Athletics are deeply committed to maintaining the long-standing 
traditions of academic achievement and athletic success with integrity that have been the 
hallmark of our program for many decades. We are completely committed to these principles as 
we move forward." 



Background: 

Recent University statements, records released in the case: 

http:iiuncnews.unc.eduicontentiviewi5479i107i (Aug. 9, 2012) 

http:iiuncnews.unc.eduicontentiviewi5432i68i (July 11, 2012) 

News Services contact: Karen Moon, (919) 962-8595, karen_moon@unc.edu 



From: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

Keadey, Stephen <sckeadey@email.unc.edu~ 

Friday, October 26, 2012 1:48 PM 

McFarland, Michael B <mikemctiMaJld@unc.edu>; Schuettpelz, Erin C <ecs@unc.edu>; Davis, Nancy K <nancy davis@unc.edu>; Ille, 

Vince <ille@email.unc.edu>; ’skJrschner@uncaa.unc.edu’; Kevin Best <kbest@uncaa.unc.edu>; ’Joni Worthington’ 

<worthj@northcarolina.edu> 

Stabile, Regina <regina stabile@unc.edu>; Moon, Karen B <karen moon@unc.edu> 

RE: Revised Dra£ 

Current Draft Version 6.docx.docx 

Mike, 

A couple of nits to consider. CN[ing AS now. 

Steve 

From: McFarland, Michael B 
Sent: Friday, October 26, 20:[2 :[:39 PM 
To: McFarland, Michael B; Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; Kevin Best; ’3oni Worthington’ 
Cc: Stabile, Regina; Moon, Karen B 

Subject: RE: Revised Draft 

From: McFarland, Michael B 
Sent: Friday, October 26, 20:[2 :[2:44 PM 
To: Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; llle, Vince; ’skirschner@uncaa.unc.edu’; Kevin Best; ’3oni Worthington’ 
Co: Stabile, Regina; Moon, Karen B 
Subject: Revised Draft 



Friday, Oct. 26, 2012 

University releases records in compliance with court order, settlement agreement 

The University of North Carolina at Chapel Hill is complying fully with Judge Howard E. 
Manning Jr.’s order and the terms of a settlement agreement reached with N.C. media 
organizations in a lawsuit about public records and the j oint NCAA investigation of the football 
team. 

Under the agreement, posted at http://uncnews.unc.edu/content/view/5663/68/, the University 
today released statements of fact about student-athletes on the football team and a reinstatement 
request to the NCAA that addressed impermissible benefits. (Click here for a PDF of 
those documents.) 

On Monday, Oct. 22, attorneys for both parties met with Judge Manning to seek further guidance 
about how to apply the court’s Sept. 26 order. 

On Nov. 5, under the order and agreement, the University will provide records, such as the 
University’s response to the NCAA’s notice of allegations and its exhibits, that required further 
guidance from Judge Manning. (Media reports incorrectly said the University must provide all of 
the records today.) The University has submitted its outside counsel bills to Judge Manning so he 
can determine how they will be released based on his order. 

The NCAA had the records released today, as well as those to be released on Nov. 5, before 
University representatives met with the NCAA Committee on Infractions on Oct. 28, 2011, and 
before the University received the NCAA’s ruling about violations on March 12, 2012. 

The University will pay $45,000, a portion of the plaintiff’ s attorney fees. Both parties agreed 
not to appeal. 

Bubba Cunningham, director of athletics, today issued the following statement: 

"The University of North Carolina released a number of documents today pursuant to an order 
from Superior Court Judge Howard Manning. In 2010, Carolina worked with the NCAA 
enforcement staff to submit statements of facts and subsequent reinstatement requests on behalf 
of a number of football student-athletes. The records released today (and those that will be 
released on Nov. 5th) were provided to the NCAA staff prior to UNC’ s appearance at the 
Committee on Infractions hearing on Oct. 28, 2011. The NCAA issued its ruling in March 2012 
with full knowledge of these issues and facts. 

The University has strictly adhered to the terms of the sanctions. The University of North 
Carolina and the Department of Athletics are deeply committed to maintaining the long-standing 
traditions of academic achievement and athletic success with integrity that have been the 
hallmark of our program for many decades. We are completely committed to these principles as 
we move forward." 



Background: 

Recent University statements, records released in the case: 

http:iiuncnews.unc.eduicontentiviewi5479i107i (Aug. 9, 2012) 

http:iiuncnews.unc.eduicontentiviewi5432i68i (July 11, 2012) 

News Services contact: Karen Moon, (919) 962-8595, karen_moon@unc.edu 



From: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

McFadand, Michael B <mikemcfarland@unc.edu~ 

Friday, October 26, 2012 1:49 PM 

McFaxlmad, Michael B <mike~ncfarlmad@unc.edu>; Keadey, Stephen <sckeadey@email.unc.edu-~; Schuettpelz, Erin C <ecs@unc.edu>; 

Davis, Nancy K <nancy davis@unc.edu-~; Ille, Vince <ille@email.unc.edu>; ’skirschner@uncaa.unc.edu’; Kevin Best 

<kbes@uncaa.unc.edw~; ’Joni Worthington’ <worthj@northcarolina.edu> 

Stabile, Regina <regina stabile@unc.edu>; Moon, Karen B <karen moon@unc.edu> 

RE: Revised Dr~£ 

Current Draft Version 7.docx 

With St*-’_~ve Kei~dey’s edits 

From= McFarland, Michael B 
Sent= Friday, October 26, 2012 $:39 PM 
To: McFarland, Michael B; Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; Kevin Best; ’3oni Worthington’ 
Cc: Stabile, Regina; Moon, Karen B 

Subject: RE: Revised Draft 

From= McFarland, Michael B 
Sent= Friday, October 26, 2012 $2:44 PM 
To: Keadey, Stephen; Schuettpelz, ErJn C; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; Kevin Best; ’3oni Worthington’ 
Cc: Stabile, Regina; Moon, Karen B 
Subject: Revised Draft 



Friday, Oct. 26, 2012 

University releases records in compliance with court order, settlement agreement 

The University of North Carolina at Chapel Hill is complying fully with Judge Howard E. 
Manning Jr.’s order and the terms of a settlement agreement reached with N.C. media 
organizations in a lawsuit about public records and the j oint NCAA investigation of the football 
team. 

Under the agreement, posted at http://uncnews.unc.edu/content/view/5663/68/, the University 
today released statements of fact about student-athletes on the football team and a reinstatement 
request to the NCAA that addressed impermissible benefits. (Click here for a PDF of 
those documents.) 

On Monday, Oct. 22, attorneys for both parties met with Judge Manning to seek further guidance 
about how to apply the court’s Sept. 26 order. 

On Nov. 5, under the order and agreement, the University will provide records, such as the 
University’s response to the NCAA’s notice of allegations and its exhibits, that required further 
guidance from Judge Manning. (Media reports incorrectly said the University must provide all of 
the records today.) The University has submitted its outside counsel bills to Judge Manning so he 
can determine how they will be released based on his order. 

The NCAA had the records released today, as well as those to be released on Nov. 5, before 
University representatives met with the NCAA Committee on Infractions on Oct. 28, 2011, and 
before the University received the NCAA’s ruling about violations on March 12, 2012. 

The University will pay $45,000, a portion of the plaintiff’ s attorney fees. Both parties agreed 
not to appeal. 

Bubba Cunningham, director of athletics, today issued the following statement: 

"The University of North Carolina released a number of documents today pursuant to an order 
from Superior Court Judge Howard Manning. In 2010, Carolina worked with the NCAA 
enforcement staff to submit statements of facts and subsequent reinstatement requests on behalf 
of a number of football student-athletes. The records released today (and those that will be 
released on Nov. 5th) were provided to the NCAA staff prior to UNC’ s appearance at the 
Committee on Infractions hearing on Oct. 28, 2011. The NCAA issued its ruling in March 2012 
with full knowledge of these issues and facts. 

The University has strictly adhered to the terms of the sanctions. The University of North 
Carolina and the Department of Athletics are deeply committed to maintaining the long-standing 
traditions of academic achievement and athletic success with integrity that have been the 
hallmark of our program for many decades. We are completely committed to these principles as 
we move forward." 



Background: 

Recent University statements, records released in the case: 

http:iiuncnews.unc.eduicontentiviewi5479i107i (Aug. 9, 2012) 

http:iiuncnews.unc.eduicontentiviewi5432i68i (July 11, 2012) 

News Services contact: Karen Moon, (919) 962-8595, karen_moon@unc.edu 



Fl’om: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

McFafland, Michael B <mikemcfarland@unc.edu~ 

Friday, October 26, 2012 1:54 PM 

McFaxlmad, Michael B <mike~ncfarlmad@unc.edu>; Keadey, Stephen <sckeadey@email.unc.edu-~; Schuettpelz, Erin C <ecs@unc.edu>; 

Davis, Nancy K <nancy davis@unc.edu-~; Ille, Vince <ille@email.unc.edu>; ’skirschner@uncaa.unc.edu’; Kevin Best 

<kbes@uncaa.unc.edw~; ’Joni Worthington’ <worthj@northcarolina.edu> 

Stabile, Regina <regina stabile@unc.edu>; Moon, Karen B <karen moon@unc.edu> 

FINAL.docx 



Friday, Oct. 26, 2012 

University releases records in compliance with court order, settlement agreement 

The University of North Carolina at Chapel Hill is complying fully with Judge Howard E. 
Manning Jr.’s order and the terms of a settlement agreement reached with N.C. media 
organizations in a lawsuit about public records and the j oint NCAA investigation of the football 
team. 

Under the agreement, posted at http://uncnews.unc.edu/content/view/5663/68/, the University 
today released statements of fact about student-athletes on the football team and a reinstatement 
request to the NCAA that addressed impermissible benefits. (Click here for a PDF of those 
documents.) 

On Monday, Oct. 22, attorneys for both parties met with Judge Manning to seek further guidance 
about how to apply the court’s Sept. 26 order. 

On Nov. 5, under the order and agreement, the University will provide additional records, such 
as the University’ s response to the NCAA’ s notice of allegations and its exhibits, which required 
further guidance from Judge Manning. (Media reports incorrectly said the University must 
provide all of the records today.) The University has submitted its outside counsel bills to Judge 
Manning so he can determine how they will be released, based on his order. 

The NCAA had the records that were released today, as well as those to be released on Nov. 5, 
before University representatives met with the NCAA Committee on Infractions on Oct. 28, 
2011, and before the University received the NCAA’s ruling about violations on March 12, 2012. 

The University will pay $45,000, a portion of the plaintiff’ s attorney fees. Both parties agreed 
not to appeal. 

Bubba Cunningham, director of athletics, issued the following statement: 

"The University of North Carolina released a number of documents today pursuant to an order 
from Superior Court Judge Howard Manning. In 2010, Carolina worked with the NCAA 
enforcement staff to submit statements of facts and subsequent reinstatement requests on behalf 
of a number of football student-athletes. The records released today (and those that will be 
released on Nov. 5th) were provided to the NCAA staff prior to UNC’ s appearance at the 
Committee on Infractions hearing on Oct. 28, 2011. The NCAA issued its ruling in March 2012 
with full knowledge of these issues and facts. 

The University has strictly adhered to the terms of the sanctions. The University of North 
Carolina and the Department of Athletics are deeply committed to maintaining the long-standing 
traditions of academic achievement and athletic success with integrity that have been the 
hallmark of our program for many decades. We are completely committed to these principles as 
we move forward." 



Background: 

Recent University statements, records released in the case: 

http:iiuncnews.unc.eduicontentiviewi5479i107i (Aug. 9, 2012) 

http:iiuncnews.unc.eduicontentiviewi5432i68i (July 11, 2012) 

News Services contact: Karen Moon, (919) 962-8595, karen_moon@unc.edu 



From: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

McFafland, Michael B <mikemcfarland@unc.edu~ 

Friday, October 26, 2012 1:59 PM 

McFaxlmad, Michael B <mike~ncfarlmad@unc.edu>; Keadey, Stephen <sckeadey@email.unc.edu-~; Schuettpelz, Erin C <ecs@unc.edu>; 

Davis, Nancy K <nancy davis@unc.edu-~; Ille, Vince <ille@email.unc.edu>; ’skirschner@uncaa.unc.edu’; Kevin Best 

<kbes@uncaa.unc.edw~; ’Joni Worthington’ <worthj@northcarolina.edu> 

Stabile, Regina <regina stabile@unc.edu>; Moon, Karen B <karen moon@unc.edu> 

Final velsion 

University releases records in compliance with court order, settlement ag~eement Oct 26 2012.docx 

Formatted on letterhead 
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News Release 

Friday, Oct. 26, 2012 

University releases records in compliance with court order, settlement agreement 

The University of North Carolina at Chapel Hill is complying fully with Judge Howard E. Manning Jr.’s 

order and the terms of a settlement agreement reached with N.C. media organizations in a lawsuit about 

public records and the joint NCAA investigation of the football team. 

Under the agreement, posted at http://uncnews.unc.edu/content/view/5663/68/, the University today 

released statements of fact about student-athletes on the football team and a reinstatement request to the 

NCAA that addressed impermissible benefits. (Click here ]insert URL when posted] for a PDF of those 

documents.) 

On Monday, Oct. 22, attorneys for both parties met with Judge Manning to seek further guidance about 
how to apply the court’s Sept. 26 order. 

On Nov. 5, under the order and agreement, the University will provide additional records, such as the 
Universi~"s response to the NCAA’s notice of allegations and its exhibits, which required further 
guidance from Judge Manning. (Media reports incorrectly said the University must provide all of the 
records today.) The University has submitted its outside counsel bills to Judge Manning so he can 
determine how they will be released, based on his order. 

The NCAA had the records that were released today, as well as those to be released on Nov. 5, before 
UniversiU representatives met with the NCAA Committee on Infractions on Oct. 28, 2011, and before the 
UniversiU received the NCAA’s ruling about violations on March 12, 2012. 

The University will pay $45,000, a portion of the plaintiffs attorney fees. Both parties agreed not to 
appeal. 

Bubba Cunningham, director of athletics, issued the following statement: 

"The University of North Carolina released a number of documents today pursuant to an order from 
Superior Court Judge Howard Manning. In 2010, Carolina worked with the NCAA enforcement staff to 
submit statements of facts and subsequent reinstatement requests on behalf of a number of football 
student-athletes. The records released today (and those that will be released on Nov. 5th) were provided to 
the NCAA staff prior to UNC’s appearance at the Committee on Infractions hearing on Oct. 28, 2011. 
The NCAA issued its ruling in March 2012 with full knowledge of these issues and facts. 

The University has strictly adhered to the terms of the sanctions. The University of North Carolina and 
the Department of Athletics are deeply committed to maintaining the long-standing traditions of academic 



achievement and athletic success with integrity that have been the hallmark of our program for many 
decades. We are completely committed to these principles as we move forward." 

Background: 

Rccent University statements, records released in the case: 

http:iiuncnews.unc.eduicontentiviewi5479i107i (Aug. 9, 2012) 

http:iiuncnews.unc.eduicontentivicwi5432i68i (July 11, 2012) 

News Services contact: Karen Moon, (919) 962-8595, karen_moon@unc.edu 



FlrOm: 

Sent: 

To: 

Co: 

Subject: 

Keadey, Stephen <sckeadey@email.unc.edu> 

Friday, October 26, 2012 2:00 PM 

McFarland, Michael B <mike mcthrlaJld@unc.edu>; Schuertpelz, Erin C <ecs@unc.edu>; Davis, Nancy K <nancy davis@unc.edu:-; Ille, 

Vince <ille@email.unc.edu>; ’skJrschne@uncaa.unc.edff; Kevin Besl <kbegu~:uncaa.unc.edu>; ’Joni Worthingt~n’ 

<worthj@northcarolina.edu> 

Stabile, Regina <regina stabile@unc.edu>; Moon, Karen B <karen moon@unc.edu> 

RE: 

Complication: Judge Manning just called the AG to report that he wilt have the bilfs ready for AG Lo pick up by 3prn today. Wid~out seeing his work, I suspect we 

will be able to apply the r’edactions in pdf format before 5pro. Obviously, we would do that work as fast as possible. This devetopmenL forces us to decide whethe¢ 

to wait on the original records, send those records now and the bills later today, or send the bills another time. Under the settlement agreement, we have until 

ne~t Friday to release the bills. 

Vrn still on the phone wit:h AG Just tell me who or where to call after t:hat conversation. 

F~ McFarland, Michael B 
Sent: Friday, October 26, 2012 1:54 PM 
To: McFarland, Michael B; Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; Kevin Best; ’Joni Worthington’ 

Cc: Stabile, Regina; Moon, Karen B 
Subject: 



From: 

Sent: 

To: 

Co: 

Subject: 

Davis, Nancy K <nancy davi@unc.edu;, 

Friday, October 26, 2012 2:03 PM 

Keadey, Stephen <sckeadey@email.unc.edu-~; McFarland, Michael B <mikemcfarland@unc.edu-~; Schuettpelz, Erin C <ecs@unc.edu>; 

Ille, Vince <ille@email.unc.edu>; ’skirschne@uncaa.unc.edu’; Kevin Best <kbes@uncaa.unc.edu>; ’Joni Worthin~on’ 
<worthj@northcarolina.edu> 

Stabile, Regina <:regina stabile@unc.edu>; Moon, Karen B ~-lcaren moon@unc.edu> 

RE: 

Call me~ Mike and I just discussed leaving the release as is and getting this out. If we have the bills later today, we can send them then. 

From: Keadey, Stephen 
Sent: Friday, October 26, 20:[2 2:00 PN 
To: McFarland, Michael B; Schuettpelz, Erin C; Davis, Nancy K; llle, Vince; ’skirschner@uncaa.unc.edu’; Kevin Best; ’Joni Worthington’ 
Cc: Stabile, Regina; Moon, Karen B 
Subject: RE: 
Importance: High 

Complication: Judge Manning just called the AG to report that he will have the bitls ready for AG to pick t~p by 3p~T~ today. Without seeing his work, I suspect we 

will be able to apply the redactions in pdf format before 5pro. Obviously, we would do that work as fast as possible. This development forces us to decide whether 

to wait on the original records, send those records now and the bills later today, or send the bins another time. Under the settlement agreement, we have tJntil 

n~-:~>:t Friday to reh:’ase the [)ills. 

Vm still on the phone with AG. Just tell me who or where to call a [t~-_~r that c.:_~m~ersation. 

From: McFarland, Michael B 
Sent: Friday, October 26, 20:[2 :[:54 PM 
To: McFarland, Michael B; Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; Kevin Best; ’.ION Worthington’ 
Cc: Stabile, Regina; Moon, Karen B 
Subject: 



From: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

McFafland, Michael B <mikemcfarland@unc.edu~ 

Friday, October 26, 2012 2:06 PM 

Keadey, Stephen <sckeadey@email.tmc.edu-~; Schuettpelz, Erin C <ecs@unc.edu>; Davis, Nancy K <nmacy davis@unc.edu>; Ille, Vince 

<ille@email.unc.edu>; ’skirschne@uncaa.unc.edu’; ’Kevin Best’ <kbes@uncaa.unc.edu>; ’Joni Worthington’ <worthj@northcarolina.edw~ 

Stabile, Regina <regina stabile@unc.edu>; Moon, Karen B <karen moon@unc.edu> 

THIS version 

Universi~ releases records in compliance with court order, settlement agreement 102612.docx 

One addition~fl edit from Bubba in first gr~3f Nancy ~md I are ti~lking to Sb-:~ve I<ei~dey rnoment~rily to confirm tllis is th¢_~ finial version. 
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News Release 

Friday, Oct. 26, 2012 

University releases records in compliance with court order, settlement agreement 

The University of North Carolina at Chapel Hill is complying fully with Judge Howard E. Manning Jr.’s 

order and the terms of a settlement agreement reached with N.C. media organizations in a lawsuit about 

public records and the joint NCAA investigation. 

Under the agreement, posted at http:iiuncnews.unc.eduicontentiviewi5663i68i, the University today 
released statements of fact about student-athletes on the football team and a reinstatement request to the 
NCAA that addressed impermissible benefits. (Click here [insert URL when posted/for a PDF of those 
documents.) 

On Monday, Oct. 22, attorneys for both parties met with Judge Manning to seek further guidance about 
how to apply the court’s Sept. 26 order. 

On Nov. 5, under the order and agreement, the University will provide additional records, such as the 
Universi~"s response to the NCAA’s notice of allegations and its exhibits, which required further 
guidance from Judge Manning. (Media reports incorrectly said the University must provide all of the 
records today.) The University has submitted its outside counsel bills to Judge Manning so he can 
determine how they will be released, based on his order. 

The NCAA had the records that were released today, as well as those to be released on Nov. 5, before 
UniversiU representatives met with the NCAA Committee on Infractions on Oct. 28, 2011, and before the 
UniversiU received the NCAA’s ruling about violations on March 12, 2012. 

The University will pay $45,000, a portion of the plaintiffs attorney fees. Both parties agreed not to 
appeal. 

Bubba Cunningham, director of athletics, issued the following statement: 

"The University of North Carolina released a number of documents today pursuant to an order from 
Superior Court Judge Howard Manning. In 2010, Carolina worked with the NCAA enforcement staff to 
submit statements of facts and subsequent reinstatement requests on behalf of a number of football 
student-athletes. The records released today (and those that will be released on Nov. 5th) werc provided to 
the NCAA staff prior to UNC’s appearance at the Committee on Infractions hearing on Oct. 28, 2011. 
The NCAA issued its ruling in March 2012 with full knowledge of these issues and facts. 

The University has strictly adhered to the terms of the sanctions. The University of North Carolina and 
the Department of Athletics are deeply committed to maintaining the long-standing traditions of academic 



achievement and athletic success with integrity that have been the hallmark of our program for many 
decades. We are completely committed to these principles as we move forward." 

Background: 

Rccent University statements, records released in the case: 

http:iiuncnews.unc.eduicontentiviewi5479i107i (Aug. 9, 2012) 

http:iiuncnews.unc.eduicontentivicwi5432i68i (July 11, 2012) 

News Services contact: Karen Moon, (919) 962-8595, karen_moon@unc.edu 



From: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

Keadey, Stephen <sckeadey@email.unc.edu~ 

Friday, October 26, 2012 2:07 PM 

Davis, Nancy K <nancy davi@unc.edu>; McFarland, Michael B <mikemct:arland@unc.edu~; Schuettpelz, Erin C <ecs@unc.edu>; Ille, 

Vince <ille@email.unc.edu>; ’skJrschner@uncaa.unc.edu’; Kevin Best <kbest@uncaa.unc.edu>; ’Joni Worthington’ 

<worthj@northcarolina.edu> 

Stabile, Regina <:regina stabile@unc.edu>; Moon, Karen B <karen moon@unc.edu> 

RE: 

UniversiF releases records in compliance ruth court order settlement ag....docx 

Will do. The AG suggested the attached changes h:~r our consideration. 

From: Davis, Nancy K 
Sent: Friday, October 26, 2012 2:03 PM 
To: Keadey, Stephen; McFarland, Michael B; Schuettpelz, Erin C; Ille, Vince; ’skirschner@uncaa.unc.edu’; Kevin Best; ’3oni Worthington’ 
Cc: Stabile, Regina; Moon, Karen B 
Subject: RE: 

Call me. Mike and I just discussed leaving the release as is and getting this out. If we have the bills later today, we can send them then. 

From: Keadey, Stephen 
Sent: Friday, October 26, 2012 2:00 PN 
To: McFarland, Michael B; Schuettpelz, Erin C; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; Kevin Best; Lloni Worthington’ 
Cc: Stabile, Regina; Moon, Karen B 

Subject: RE: 
Importance: High 

Complicatiom Judge Manning just called the AG to report that he will have the bills ready for ;kG to pick up by 3pro today. Without seeing his work, I suspect we 

will be abh:_~ t.:_~ apply the redactions in pdf format bef.:_~re ,Spin. Obviously, we would do that work as fast as p.:_~ssibie. This development forces us to deride whether 

to wait on the original rec.:_~rds, send those records now and the bills later today, or send the bills another time. Under the settlement agreement, we have until 

next Friday to release the bills. 

I’m still on the phone with ’gG. Just tell me who or where to calf after that conversation. 

From: McFarland, Michael B 
Sent: Friday, October 26, 2022 1:54 PM 
To: McFarland, Michael B; Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; qle, Vince; ’skirschner@uncaa.unc.edu’; Kevin Best; L]oni Worthington’ 
Cc: Stabile, Regina; Moon, Karen B 
Subject: 
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News Release 

Friday, Oct. 26, 2012 

University releases records in compliance with court order, settlement agreement 

The University of North Carolina at Chapel Hill is complying fully with Judge Howard E. Manning Jr.’s 

order and the terms of a settlement agreement reached with N.C. media organizations in a lawsuit about 

public records and the joint NCAA investigation of the football team. 

Under the agreement, posted at http:iiuncnews.unc.eduicontentiviewi5663i68i, the University today 
released statements of fact about student-athletes on the football team and a reinstatement request to the 
NCAA that addressed impermissible benefits. (Click here [insert URL when posted/for a PDF of those 
documents.) 

On Monday, Oct. 22, attorneys for both parties met with Judge Manning to seek further guidance about 
how to apply the court’ s S ept. 2 6 o rde r :!~::: i:!i !::!4 .!!ii:.: !:(!!: i! :!i) !!ii ::=!ii ! i ! ! !::!4 ~!ili!;!!::!i!!:.!i!. 

The NCAA had the records that were released today, as well as those to be released on Nov. 5, before 
UniversiU representatives met with the NCAA Committee on Infractions on Oct. 28, 2011, and before the 
University received the NCAA’s ruling about violations on March 12, 2012. 

The University will pay $45,000, a portion of the plaintiff’s attorney fees. Both parties agreed not to 
appeal. 

Bubba Cunninghmn, director of athletics, issued the following statement: 

"The University of North Carolina released a number of documents today pursuant to an order from 

Superior Court Judge Howard Manning. In 2010, Carolina worked with the NCAA enforcement staffto 

submit statements of facts and subsequent reinstatement requests on behalf of a number of football 
student-athletes. The records released today (and those that will be released on Nov. 5th) were provided to 

the NCAA staff prior to UNC’s appearance at the Committee on Infractions hearing on Oct. 28, 2011. 

The NCAA issued its ruling in March 2012 with full knowledge of these issues and facts. 

The University has strictly adhered to the terms of the sanctions. The University of North Carolina and 
the Department of Athletics are deeply committed to maintaining the long-standing traditions of academic 



achievement and athletic success with integrity that have been the hallmark of our program for many 
decades. We are completely committed to these principles as we move forward." 

Background: 

Rccent University statements, records released in the case: 

http:iiuncnews.unc.eduicontentiviewi5479i107i (Aug. 9, 2012) 

http:iiuncnews.unc.eduicontentivicwi5432i68i (July 11, 2012) 

News Services contact: Karen Moon, (919) 962-8595, karen_moon@unc.edu 



From: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

McFafland, Michael B <mikemcfarland@unc.edu~ 

Friday, October 26, 2012 2:17 PM 

McFaxlmad, Michael B <mike~ncfarlmad@unc.edu>; Keadey, Stephen <sckeadey@email.unc.edu-~; Schuettpelz, Erin C <ecs@unc.edu>; 

Davis, Nancy K <nancy davi@unc.edu>; Ille, Vince <ille@email.unc.edu>; ’skirschne@uncaa.unc.edu’; ’Kevin Best’ 

<kbes@uncaa.unc.edw~; ’Joni Worthington’ <worthj@northcarolina.edu> 

Stabile, Regina <:regina stabile@unc.edu>; Moon, Karen B <karen moon@unc.edu> 

This is the final version 

News Release Universi~ releases records October 26 2012.docx 



News Release 

Friday, Oct. 26, 2012 

University releases records in compliance with court order, settlement agreement 

The University of North Carolina at Chapel Hill is complying fully with Judge Howard E. Manning Jr.’s 

order and the terms of a settlement agreement reached with N.C. media organizations in a lawsuit about 
public records and the joint NCAA investigation of the football temn. 

Under the agreement, posted at http:iiuncnews.unc.eduicontentiviewi5663i68i, the University" today" 
released statements of fact about student-athletes on the football team and a reinstatement request to the 
NCAA that addressed impermissible benefits. (Click here [insert URL when posted] for a PDF of those 
documents.) 

On Monday, Oct. 22, attorneys for both parties met with Judge Manning to seek further guidance about 

how to apply the court’s Sept. 26 order with regard to certain records. 

Under the order and agreement, the University will provide those records, which include the University’s 
response to the NCAA’s notice of allegations and its exhibits, on Nov. 5. (Media reports incorrectly said 

the University must provide all of the records today.) In addition, Judge Manning is reviewing outside 

counsel bills. The University will release those when they are available and will post them with this news 

release. 

The NCAA had the records that were released today, as well as those to be released on Nov. 5, before 
University representatives met with the NCAA Committee on Infractions on Oct. 28, 2011, and before the 

University received the NCAA’s ruling about violations on March 12, 2012. 

The University will pay $45,000, a portion of the plaintiff’s attorney fees. Both parties agreed not to 
appeal. 

Bubba Cunninghmn, director of athletics, issued the following statement: 

"The University of North Carolina released a number of documents today pursuant to an order from 

Superior Court Judge Howard Manning. In 2010, Carolina worked with the NCAA enforcement staffto 

submit statements of facts and subsequent reinstatement requests on behalf of a number of football 
student-athletes. The records released today (and those that will be released on Nov. 5th) were provided to 

the NCAA staff prior to UNC’s appearance at the Committee on Infractions hearing on Oct. 28, 2011. 

The NCAA issued its ruling in March 2012 with full knowledge of these issues and facts. 

The University has strictly adhered to the terms of the sanctions. The University of North Carolina and 
the Department of Athletics are deeply committed to maintaining the long-standing traditions of academic 
achievement and athletic success with integrity that have been the hallmark of our program for many 
decades. We are completely committed to these principles as we move forward." 

Background: 

Recent University statements, records released in the case: 

http:iiuncnews.unc.eduicontentiviewi5479i107i (Aug. 9, 2012) 



http://uncnews.unc.edu/content/view/5432/68/(July 11, 2012) 

News Services contact: Karen Moon, (919) 962-8595, karen_moon@unc.edu 



From: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

McFafland, Michael B <mikemcfarland@unc.edu~ 

Friday, October 26, 2012 2:23 PM 

McFaxlmad, Michael B <mike~ncfarlmad@unc.edu>; Keadey, Stephen <sckeadey@email.unc.edu-~; Schuettpelz, Erin C <ecs@unc.edu>; 

Davis, Nancy K <nancy davi@unc.edu>; Ille, Vince <ille@email.unc.edu>; ’skirschne@uncaa.unc.edu’; ’Kevin Best’ 

<kbes@uncaa.unc.edw~; ’Joni Worthington’ <worthj@northcarolina.edu> 

Stabile, Regina <:regina stabile@unc.edu>; Moon, Karen B <karen moon@unc.edu> 

Delete previous versions; use this one 

Records Release Final Version.docx 



News Release 

Friday, Oct. 26, 2012 

University releases records in compliance with court order, settlement agreement 

The University of North Carolina at Chapel Hill is complying fully with Judge Howard E. Manning Jr.’s 

order and the terms of a settlement agreement reached with N.C. media organizations in a lawsuit about 
public records and the joint NCAA investigation. 

Under the agreement, posted at http:iiuncnews.unc.eduicontentiviewi5663i68i, the University today 
released statements of fact about student-athletes on the football team and a reinstatement request to the 
NCAA that addressed impermissible benefits. (Click here [insert URL when posted] for a PDF of those 
documents.) 

On Monday, Oct. 22, attorneys for both parties met with Judge Manning to seek further guidance about 
how to apply the court’s Sept. 26 order with regard to certain records. 

Under the order and agreement, the University will provide those additional records, which include the 
UniversiU’s response to the NCAA’s notice of allegations and its exhibits, on Nov. 5. (Media reports 
incorrectly said the University must provide all of the records today.) In addition, Judge Manning is 
reviewing outside counsel bills. The University will release those when they are available and will post 
them with this news release. 

The NCAA had the records that were released today, as well as those to be released on Nov. 5, before 
University representatives met with the NCAA Committee on Infractions on Oct. 28, 2011, and before the 
University received the NCAA’s ruling about violations on March 12, 2012. 

The University will pay $45,000, a portion of the plaintiff’s attorney fees. Both parties agreed not to 
appeal. 

Bubba Cunninghmn, director of athletics, issued the following statement: 

"The University of North Carolina released a number of documents today pursuant to an order from 

Superior Court Judge Howard Manning. In 2010, Carolina worked with the NCAA enforcement staff to 

submit statements of facts and subsequent reinstatement requests on behalf of a number of football 
student-athletes. The records released today (and those that will be released on Nov. 5th) were provided to 

the NCAA staff prior to UNC’s appearance at the Committee on Infractions hearing on Oct. 28, 2011. 

The NCAA issued its ruling in March 2012 with full knowledge of these issues and facts. 

The University has strictly adhered to the terms of the sanctions. The University of North Carolina and 
the Department of Athletics are deeply committed to maintaining the long-standing traditions of academic 
achievement and athletic success with integrity that have been the hallmark of our program for many 
decades. We are completely committed to these principles as we move forward." 

Background: 

Recent University statements, records released in the case: 

http:iiuncnews.unc.eduicontentiviewi5479i107i (Aug. 9, 2012) 



http://uncnews.unc.edu/content/view/5432/68/(July 11, 2012) 

News Services contact: Karen Moon, (919) 962-8595, karen_moon@unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Parsons, Eileen R <rparsons@email.unc .edu> 

Friday, October 26, 2012 2:24 PM 

Ille, Vince <ille@email.unc.edu> 

Renner, Joy J <\loy Renne@med.unc.edu> 

Genera] Thoughts of Student-Athlete Sur~’ey 

Hi Vince, 

I hope this email finds all well with you. 

I read over the survey for substance not editing (I noticed a few errors). An item on gender equity is included at the end of the survey. Gender and race with 

respect to "ism" and equity are functionally similar so I think a racial equity item should be included. I think this is particularly important when you consider the 

racial breakdown of the non-expenditure vs. expenditure sports. I’m not sure the item on minority opportunity ascertains views related to racial equity. 

Also, I think an item or two should be included in the academic experience scale that ascertains student-athletes’ perceptions of how faculty view or treat them. 

Do they perceive that they are penalized or disparagingly treated because they are student-athletes? Do they perceive that faculty! instructors do not see them as 

part of the student academic community? 

Have a great weekend. 

Eileen R. Carlton Parsons, PhD 

Science Education 

UNC’s SOE Program Affiliation: PhD in Education 

Associate Editor, Journal oJ:Research in Science Teaching 

Science and Technology Policy Fellow, American Association for the Advancement of Science 



From: 

Sent: 

To: 

Ce: 

Subject: 

Keadey, Stephen ,-sckeadey@email.unc.edlb-~ 

Friday, October 26, 2012 2:25 PM 

McFarland, Michael B <mike mctiMaJld@unc.edu>; Schaettpelz, Erin C <ecs@unc.edu>; Davis, Nancy K <nancy davis@unc.edu>; Ille, 
-;11~r~’o,~1 -nc edu:~" ’skirschner(~uncaa.unc.edu" ’Kevin Bes~t’ <kbe~uncaa.unc.edu-~; ’Joni Worthingtoff 

<worthj@northcarolina.edu> 

Stabile, Regina <regina stabile@nnc.edu>; Moo~, Karen B dcaren moon@unc.edt~> 

RE: Delete previous versions; use this one 

C~O r~Ow, 

From: McFarland, Michael B 
Sent" Friday, October 26, 2012 2:23 PM 
To: McFarland, Michael B; Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Best’; ’Joni Worthington’ 

Cc-" Stabile, Regina; Moon, Karen B 
Subject-" Delete previous versions; use this one 



From: 

Sent: 

To: 

Co: 

Subject: 

McFafland, Michael B <mikemcfarland@unc.edu~ 

Friday, October 26, 2012 2:27 PM 

Keadey, Stephen <sckeadey@email.~mc.edu-~; Schuettpelz, Erin C <ecs@unc.edu>; Davis, Nancy K <nmacy davis@unc.edu>; Ille, Vince 

<ille@email.unc.edu>; ’skirschne@uncaa.unc.edu’; ’Kevin Best’ <kbes@uncaa.unc.edu>; ’Joni Worthington’ <worthj@norfl~carolina.edtv~ 

Stabile, Regina <:regina stabile@unc.edu>; Moon, Karen B <karen moon@unc.edu>; Beal, Crystal <custaJ beaJ@unc.edtc, 

RE: 

We’re posting to the news site right now. Then will send. Karen will send URL momentarily. 

Frora: Keadey, Stephen 
Sent: Friday, October 26, 2012 2:25 PN 

To: McFadand, Michael B; Schuettpelz, Erin C; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Best’; ’.loni Worthington’ 
Co: Stabile, Regina; Moon, Karen B 
Subject: RE: Delete previous versions; use this one 
~q.o now. 

From: McFarland, Michael B 
Sent: Friday, October 26, 2012 2:23 PM 

To: NcFarland, Michael B; Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Best’; ’Joni Worthington’ 
Co: Stabile, Regina; Moon, Karen B 
Subject: Delete previous versions; use this one 



From: 

Sent: 

To: 

Co: 

Subject: 

McFadand, Michael B <mikemcfarland@unc.edu> 

Friday, October 26, 2012 2:30 PM 

Keadey, Stephen <sckeadey@email.~mc.edu->; Schuettpelz, Erin C <ecs@unc.edu>; Davis, Nancy K <nmacy davis@unc.edu>; Ille, Vince 

<ille@email.unc.edu>; ’skirschne@uncaa.unc.edu’; ’Kevin Best’ <kbes@uncaa.unc.edu>; ’Joni Worthington’ <worthj@northcarolina.edtr~ 

Stabile, Regina <:regina stabile@unc.edu>; Moon, Karen B --dcaren moon@unc.edu> 

URL for release 

.h...t.t..~.y.~.c..~.~..w...S..:y.n..c..:.~.d...v.~.c..~...~..t.~n..t.Lv..!.~..w..~.~..~L~.~ 



From: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

McFadand, Michael B <mikemcfarland@unc.edu~ 

Friday, October 26, 2012 6:11 PM 

Keadey, Stephen <sckeadey@email.tmc.edu-~; Schuettpelz, Erin C <ecs@unc.edu>; Davis, Nancy K <nmacy davis@unc.edu>; Ille, Vince 

<ille@email.unc.edu>; ’skirschne@uncaa.unc.edu’; ’Kevin Best’ <kbes@uncaa.unc.edu>; ’Joni Worthington’ <worthj@northcarolina.edw~ 

Stabile, Regina <:regina stabile@unc.edu>; Moon, Karen B <karen moon@unc.edu> 

RE: Redacted Bills 

Updated PuNic Records Release Friday 6 pm.docx 

And this is the updated version of the release that we will be reisst~ing with the PDF, FII ;¢_md a link with the posted release shortly, 

From-" Keadey, Stephen 

Sent: Friday, October 26, 2012 6:10 PM 

To: McFarland, Michael B; Schuettpelz, Erin C; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa,unc,edu’; ’Kevin Best’; ’3oni Worthington’ 
Ce-" Stabile, Regina; Moon, Karen B 
Subject" Redacted Bills 

All, 
The bNs as redacted by .Judge Manning are attached. The writing in the margins is his. I propose to keep those notations, in part because they show today’s date. 

f will s¢_md to the AG momentarily. Piease iet me Imow when t should insl:r~ct hirn to send to Amanda. 

Thanks, 

Steve 



University releases records in compliance with court order, settlement agreement 
(UPDATED) 

Note: 7his updated news release contains additional information about outside counsel bills, 
which have been redacted this afternoon based on Judge Manning’s direction. 

Friday, October 26, 2012 (6 p.m.) 

The University of North Carolina at Chapel Hill is complying fully with Judge Howard E 
Manning Jr.’s order and the terms of a settlement agreement reached with N.C media 
organizations in a lawsuit about public records and the j oint NCAA investigation. 

Under the agreement, posted at http:iiuncnews.unc.eduicontentiviewi5663i68i, the University 
today released statements of fact about student-athletes on the football team and a reinstatement 
request to the NCAA that addressed impermissible benefits. (Click here 
ht__t__p:iiuncnews.unc.eduiimagesistofiesipdfi102612.pdf for a PDF of those documents.) 

On Monday, Oct. 22, attorneys for both parties met with Judge Manning to seek further guidance 
about how to apply the court’s Sept. 26 order with regard to certain records. 

Under the order and agreement, the University will provide those additional records, which 
include the University’s response to the NCAA’s notice of allegations and its exhibits, on Nov. 
5. (Media reports incorrectly said the University must provide all of the records today.) In 
addition, the University released outside counsel bills that were redacted based on Judge 
Manning’s direction. (Click here        for a PDF of those documents.) 

The NCAA had the statements of fact and reinstatement request that were released today, as well 
as those records to be released on Nov. 5, before University representatives met with the NCAA 
Committee on Infractions on Oct. 28, 2011, and before the University received the NCAA’s 
ruling about violations on March 112, 2012. 

The University will pay $45,000, a portion of the plaintiff’s attorney fees. Both parties agreed 
not to appeal. 

Bubba Cunningham, director of athletics, issued the following statement: 

"The University of North Carolina released a number of documents today pursuant to an order 
from Superior Court Judge Howard Manning. In 2010, Carolina worked with the NCAA 
enforcement staff to submit statements of facts and subsequent reinstatement requests on behalf 
of a number of football student-athletes. The records released today (and those that will be 
released on Nov. 5th) were provided to the NCAA staff prior to UNC’ s appearance at the 
Committee on Infractions hearing on Oct. 28, 2011. The NCAA issued its ruling in March 20112 
with full knowledge of these issues and facts. 

The University has strictly adhered to the terms of the sanctions. The University of North 
Carolina and the Department of Athletics are deeply committed to maintaining the long-standing 



traditions of academic achievement and athletic success with integrity that have been the 
hallmark of our program for many decades. We are completely committed to these principles as 
we move forward." 

Background: 

Recent University statements, records released in the case: 

http:iiuncnews.unc.eduicontentlviewi5479i107i (Aug. 9, 2012) 

http:/Amcnews.unc.edu/content/view/5432/68/(July 11, 2012) 

News Services contact: Karen Moon, (919) 962-8595, _k___a__Le___n__=moon@_t_Ln____c__.___e_d__t_! 



From: 

Sent: 

To: 

Co: 

Subject: 

McFadand, Michael B <mike mcfarland@unc.edu~ 

Friday, October 26, 2012 6:15 PM 

McFaxlm~d, Michael B <mike~ncfarlm~d@unc.edu>; Keadey, Stephen <sckeadey@email.unc.edu-~; Schuettpelz, Erin C <ecs@unc.edu>; 

Davis, Nancy K <nancy davi@unc.edu>; Ille, Vince <ille@email.unc.edu>; ’skirschne@uncaa.unc.edu’; ’Kevin Best’ 

<kbes@uncaa.unc.edu>; ’Joni Worthington’ <worthj@northcarolina.edu> 

Stabile, Regina <:regina stabile@unc.edu>; Moon, Karen B <karen moon@unc.edu> 

RE: Redacted Bills 

Clarifying. It can’t go out until Steve gives the sign. 

From: McFarland, Michael B 
Senti Friday, October 26, 2012 6:11 PM 
To-" Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; llle, Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Best’; ’_loni Worthington’ 
Cc-" Stabile, Regina; Moon, Karen B 
Subject; RE: Redacted Bills 

And this is the updated version of the release that we will be reissuing with the PDR I’ll send a link with the posted release shortly. 

From: Keadey, Stephen 

Senti Friday, October 26, 2012 6:10 PM 
To= NcFarland, Michael B; Schuettpelz, Erin C; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Best’; ’Joni Worthington’ 
Col Stabile, Regina; Moon, Karen B 
Subject= Redacted Bills 

All, 

The bitls as redacted by Judge Manning are attached. The writing in the margins is his. I propose to keel;’ those notations, in part because they show today’s date. 

I wilt send to the AG momentarily. Please let me know when I should itlstruct him to send to Amanda. 

Thanks, 

Steve 



From: 

Sent: 

To: 

Co: 

Subject: 

Keadey, Stephen <sckeadey@email.unc.edu~ 

Friday, October 26, 2012 6:31 PM 

McFarland, Michael B <mikemctiMaJld@unc.edu>; Schuertpelz, Efin C <ecs@unc.edu>; Davis, Nancy K <nancy davis@unc.edu>; Ille, 

Vince <ille@emaJl.unc.edu>; ’skirschne@uncaa.unc.edu’; ’Kevin Besl’ <kbeff~:uncaa.unc.edu-~; ’Joni Worthington’ 

<worthj@northcarolina.edu> 

Stabile, Regina <regina stabile@unc.edu>; Moon, Karen B <karen moon@unc.edu> 

RE: Redacted Bills 

GO, 

From: McFarland, Michael B 
Sent: Friday, October 26, 2012 6:15 PM 
To: McFarland, Michael B; Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Bes~; ’Joni Worthington’ 
Co: Stabile, Regina; Moon, Karen B 
Subject: RE: Redacted Bills 

Clarifying. It cm~’t go out until Steve gives the sign. 

From: NcFarland, Michael B 
Sent: Friday, October 26, 2012 6:11 PM 
To: Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Best’; ’Joni Worthington’ 
Ce: Stabile, Regina; Moon, Karen B 
Subject: RE: Redacted Bills 

And this is the updated version of the release that we will be reisst~ing with the PD}:. VII s~-_md a link wit:h the post:ed release shortly. 

From: Keadey, Stephen 
Sent: Friday, October 26, 2012 6:10 PM 
To: McFarland, Michael B; Schuettpelz, Erin C; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Best’; ’.loni Worthington’ 
Ce: Stabile, Regina; Moon, Karen B 
Subject: Redacted Bills 

All, 
The bills as redacted by Judge Manning are attached. The writing in the margins is his. I propose to keep those notations, in part because they show today’s date. 

f will s~-:md to the AG momentarily. Please let me Imow when t should instr~(:t hirn to send to Arnanda. 

T~anks, 

Steve 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Friday, October 26, 2012 6:34 PM 

m murton@lagardere-unlimited.com 

]lie, Vince <ille@email.unc.edu>; Brian Kalbas <bkalbas@uncaa.unc.edu>; Ellen Culler <eculler@uncaa.unc.edu>; Sam Paul 

< spaul@uncaa.unc.edu > 

Contract 

]sner Contract.doc 

Margaret, 

] have attached an electronic copy of the contract. Please let me know if you have any questions. 1look forward to receiving a signed copy from you at your earliest 

convenience. ]t sounds like it’s going to be a great event! 

Paul 



FACILITY USE AGREEMENT 
The University Of North Carolina at Chapel Hill 

Department of Athletics 

This Facility Agreement (this "Agreement") is made this 26th day of October between Ebix 
Charity Challenge (hereinafter known as "User") and The University of North Carolina at Chapel 
Hill, for its Department of Athletics (hereinafter known as "Owner" or "University"’). 

WITNESSETH 

WHEREAS, Owner has determined that when scheduling permits, its Cone-Kenfield Tennis Center (the 
"Facility") may be used by outside groups and organizations; and 

WHEREAS, the User wishes to use the Owner’s Facility as described below subject to the terms 
described herein; 

NOW, THEREFORE, for and in consideration of the mutual promises to each other, as hereinafter set 
forth, the parties hereto do mutually agree as follows: 

1. Facility Use. Owner hereby grants the User the right to use the following portions, and no other, 
of the Facility located in the Town of Chapel Hill, North Carolina: all indoor courts, viewing platforms, 
locker rooms, and bathrooms to be used for the sole purpose of the Ebix Charity Challenge Hosted by 
John Isner and for no other purpose whatsoever without the written consent of the Owner, for a period 
of December 8, 2012 at 11:00 A.M. until December 8, 2012 at 3:00 P.M. This Agreement does not 
authorize the use of any other facilities of the Owner. 
2. Usage Fee. The User agrees to pay Owner as usage fee for said space a total amount of $10. The 
fee includes coverage of the costs of the electric lights, heat and water as now installed in the premises, 
but only to the extem needed for presemation of the attraction. The fee does not include other building 
and operating expenses, including but not limited to, event staffing, security, stagehands, license fees, 
catering charges, or advertising expenses for which User is responsible. 
3. Facility Specific Terms / Event Specific Terms. User agrees to the following terms and 
conditions that are specific to the Facility or to the event to be conducted by User in the Facility’: 

a) User will manage the ticketing process, supply all personnel necessary_ related to ticket sales and 
delivery. 

b) User shall retain all proceeds from the Event. 
4. Insurance Coverage. User is required to furnish 30 day’s in advance of the event a certificate of 
liability insurance, naming the Owner as an additional insured, covering injury to persons, including 
those resulting in death, and property damage, including damage to the Facility’, in the following 
mnounts: $1,000,000.00 personal iniury and $1,000,000.00 bodily injury and property damage 
combined per accident. 
5. Compliance with Laws~ Regulations, University Policies. User agrees to comply with all laws, 
ordinances, codes, rules, regulations, and licensing requirements that are applicable to this Agreement 
and User’s operations, including those of federal, state, and local agencies having jurisdiction and/or 
authoriU. User shall comply with all University policies applicable to User’s use of the Facility, 
including the UNC Athletics Department Facilities Use Policy. 
6. Cancellation. This contract may not be cancelled by Owner except when the User fails to comply 
with the terms and conditions stated herein, fails to show adequate financial resources for 
presentation of the event, is not willing or able or perform adequately all required duties and 
responsibilities related to the event, or similar cause in the sole judgment of the Director of Athletics, or 
where the event poses a potential hazard to punic safety. 
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7. Release. User will obtain from each person participating in the event in the Facility" (or the event 
participant’s parent or guardian if participant is under the age of 18 years), a signed release in a form 
substantially similar to that attached. 
8. Indemnification. User shall indemnify and hold the Owner, its trustees, officers, employees, and 
agents harmless against all costs, fees, expenses, damages, and liabilities of any kind incurred by the 
Owner arising from or associated with the acts or omissions of the User. The User will be liable for all 
damage to buildings and equipment incident to the User’s use of the Facility as well as any event 
participants, employees, agents, and contractors of User. User shall indemnify and hold harmless the 
Owner and its trustees, employees and agents acting in the scope of their official duties from 
any claims or suits arising out of the injury or death to any person or damage to any property 
resulting from the use of the Facility by User, its event participants, employees, agents, and 
contractors. 
9. Owner Access. Authorized employees and authorized agents of Owner shall have free access at all 
times to all space permitted to be occupied by the User pursuant to this Agreement. 
10. Si~na~e. No signs, messages or other materials may be posted, displayed, distributed or announced 
in, on, or adjacent to, the Facility’ without written approval of the Owner. Such materials may’ not be 
fastened to any part of the facility except in spaces provided for this purpose by the Owner and may 
not be permitted to interfere with crowd movement and safety. 
11. Other Matters. All matters not expressly herein provided for shall be in the discretion of the 
Owner. 
12. Assignment. The User shall not assign or let the space covered by this Agreement without the 
written consent of the Owner’s Director of Athletics. 
13. Amendments. This Agreement may not be amended orally or by perfornmnce. Any amendment, in 
order to be effective, must be made in written form and signed by duly authorized representatives of the 
Owner and User. 
14. Restrictions on use of University’s Name and Lo~os. User will under no circumstances use the 
trademarked symbols and logos of the University of North Carolina at Chapel Hill in any advertising, 
promotion or other-wise in conjunction with activities carried out by the User pursuant to or incident to 
this Agreement without the advance written permission of the Owner’s Director of Athletics or Owner’s 
Director of Trademarks and Licensing. 
15. No A~ency. It is agreed and acknowledged that there is no agency, partnership, or joint 
venture relationship existing between the parties and arising out of this Agreement. 
16. Governin~ Laws; Venue. This Agreement is made under and shall be governed and construed in 
accordance with the laws of the State of North Carolina. 111 the event the parties are unable to resolve any 
dispute relating to this Agreement, the exclusive venue for any judicial action or proceeding arising out of 
or relating to this Agreement shall be the state or federal courts located in the State of North Carolina. 
17. Counterparts and Facsimile Signature. This Agreement and any amendments may be executed in 
any number of counterparts, each of which shall be an original and all of which together shall constitute 
one and the same document, binding on all parties notwithstanding that each of the parties may have 
signed different counterparts. Facsimiles or scanned copies of signatures or electronic images of 
signatures shall be considered original signatures. 
18. Entirety; Severability; No Waiver; Survival. This Agreement and any documents incorporated 
specifically by reference constitutes the entire agreement of the parties on the specific subject matter 
hereof and supersedes all prior representations, understandings and agreements between the parties with 
respect to such subject matter. Any invalidity’, in whole or in part, of any provision of this Agreement 
shall not affect the validity of any other of its provisions. No term or provision hereof shall be deemed 
waived and no breach excused unless such waiver or consent shall be in writing and signed by the party 
claimed to have waived or consented. The provisions in this Agreement that by their sense and context 
are intended to survive the completion of performance and termination of this Agreement shall so survive 
the completion of performance and termination of this Agreement. 
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IN WITNESS WHEREOF, and intending to be bound hereby, the parties have executed this 

Agreement, in their official capacities on the day and year listed below. 

User: 

Signature: 

Name: 

Title (if applicable): 

THE UNIVERSITY OF NORTH 

CAROLINA AT CHAPEL HILL, 
for its Department of Athletics 

Signature: 

Name: 

Title: Director of Athletics 

Signature: 

Name: 

Title: Vice Chancellor for Finance and Administration 
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RELEASE 
For Participation in Activity in University Department of Athletics Facilities 

For the purposes of this document, herein after referred to as "Release," the party intending 
to participate in the activity in the University Department of Athletics facilities shall hereafter be 
referred to as "Participant." The University of North Carolina at Chapel Hill, and its trustees, 
officers, employees and agents, acting within the course and scope of their duties, shall hereafter be 
referred to as "University." The University sponsored or affiliated activity that the Participant will 
participate in shall hereafter be referred to as the "Activity." 

Description of Activity: 

1. Release, Waiver of Liability, and Assumption of Risk: In consideration of the opportunity 
afforded Participant to participate in the Activity in the University Department of Athletics 
facilities, Participant hereby releases and forever discharges the University from any and all 
liability, claims, and demands of whatever kind or nature, either in law or in equity, which arise or 
may hereafter arise from or in connection with the Activity. Participant understands that this 
Release discharges the University from any liability or claim that Participant may have against the 
University with respect to any bodily injury, personal injury, illness, death, property loss, or 
property damage that may result from participation in the Activity. Participant understands and 
acknowledges that potential risks to health and personal property may be associated with 
participation in the Activity, and Participant voluntarily assumes those risks. 

2. Medical Treatment and Preexisting Medical Conditions: Participant hereby releases and 
forever discharges the University from any liabilities, claims, costs and damages that arise or may 
hereafter arise on account of any first aid, medical treatment, or service rendered to Participant in 
connection with the Activity. Participant will take for herself or himself any appropriate precautions 
or medications to treat and/or reduce the likelihood of exacerbating any pre-existing health 
conditions, or insect, food or medication allergies. 

3. Other: This Release shall be binding and legally enforceable against Participant and 
Participant’s heirs, executors, administrators, and legal representatives. This Release shall be 
governed by and interpreted in accordance with the laws of the State of North Carolina. In the event 
that any clause or provision of this Release shall be held to be invalid by any court of competent 
jurisdiction, the invalidity of such clause or provision shall not otherwise affect the remaining 
provisions of this Release. 

I HAVE CAREFULLY READ THIS RELEASE. 

Name of Participant Signature of Participant Date 

Name of Parent or Guardian 
(If Participant is under 18) 

Signature of Parent or Guardian 
(If Participant is under 18) 

Date 
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From; 

Sent: 

To: 

Co: 

Subject: 

McFafland, Michael B <mikemcfarland@unc.edu> 

Friday, October 26, 2012 6:37 PM 

McFox]and, Michael B <mike~nct~arlmad@unc.edu>; Keadey, Stephen <sckeadey@email.unc.edu-~; Schuettpelz, Erin C <ecs@unc.edu>; 
Davis, Nancy K <nancy davi@unc.edtr>; Ille, Vince <ille@email.unc.edu>; ’skirschne@uncaa.unc.edu’; ’Kevin Best’ 

<kbes@uncaa.unc.edtr’~; ’Joni Worthington’ <worthj@northcamlina.edu> 

Stabile, Regina <:regina stabile@unc.edu>; Moon, Karen B <karen moon@unc.edt~> 

Final URL lbr Tonight’s Release 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Parsons, Eileen R <rparsons@email.unc .edu> 

Friday, October 26, 2012 7:54 PM 

Ille, Vince <ille@email.unc.edu> 

Renner, Joy J <\loy Renne@med.unc.edu> 

RE: General Thoughts of Student-Athlete Survey 

You’re welcome As you can tell from nay email (use of expenditure rather than revenue), I’m pretty tired. Although I must continue to work in order to meet a t?w more Monday deadlines, it 
is my intent to er~ioy the weekend. 

Eileen R. Carlton Parsons, PhD 
Associate Professor, Science Education 
Program Affiliation: PhD in Education 
Associate Editor, Journal of Research in Science Teaching 
Science Policy Fellow, American Association for the Advancement of Science (AAAS) 
(919) 843-9133 (p) 
(919) 843-2614 (f) 

From: I]le, Vince 
Sent: Friday, October 26, 2012 6:23 PM 
To: Parsons, Eileen R 
SubJect: RF: General Thoughts of Student-Athlete Survey 

Hi Eileen, 

Thanks very much for the helpful suggestions I appreciate your input and will add it to the information I’m collecting from our FAC members. Hope you have a great weekend as well. 

Vlnce 

From: Parsons, Eileen R 
Sent: Friday, October 26, 2012 2:24 PM 
To: Ille, Vince 
Cc: Renner, Joy J 
SubJect: General Thoughts of Student-Athlete Survey 

Hi Vince, 

I hope this email :finds all well with you. 

I read over the survey for substance not editing (I noticed a fcw errors). An item on gender equity is included at the end of the survey. Gender and race with respect to "ism" and equity are 
ftmctionally similar so I think a racial equity item should be included. I think this is particularly important when you consider the racial breakdown of the non-expenditure vs. expenditure 
sports. I’m not sure the item on minority opportmlity ascertains views related to racial equity. 

Also, I think an item or two should be included in the academic experience scale that ascertains student-athletes’ perceptions of how faculty view- or treat them. Do they perceive that they 
are penalized o1 disparagingly treated because they are student-athletes? Do they perceive that faculty/instructors do not see them as part of the student academic community? 

Have a great weekend. 

Eileen R. Carlton Parsons, PhD 
Science Education 
UNC’s SOE Program Affiliation: PhD in Education 
Associate Editor, Journal of Research in Science Teaching 
Science and Technology Policy Fellow, American Association for the Advancement of Science 



From: 

Sent: 

To: 

Subject: 

Johnson, Shelley H <shj@email.unc.edtp 

Friday, October 26, 2012 8:46 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Treats ti~om the Leadership Academy 

I seem to be experiencing some email technical difficulties, Sorry for the delay in the explanation 

From: Shelley [mailto:shelljo@uncaa.unc.edu] 
Sent: Friday, October 19, 2012 2:46 PM 

To: Ille, Vince 
Subject: Treats from the Leadership Academy 

Vince - a certified messenger (and by that I mean, Clark) is shuttling a few treats for you compliments of the Leadership Academy. You will notice that we have 

provided an assortment of bags which you might be able to use in lieu of your lllinois attach6 case. We have also included a shirt and padfolio for your use as well. 

Looking forward to working with you. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Johnson, Shelley H <shj@email.unc.edu~ 

Saturday, October 27, 2012 11:21 AM 

Ille, Vince <ille@email xmc.edu> 

Cricket Lane (cricke@uncaa. unc.edu) 

RE: Treats from the Leadership Academy 

No problem. Glad we can help get your geared up. Our weekly staff rneeting is scheduled for Thursdays 12:3~:30prn. 

From-" Ille, Vince 
Sent-" Friday, October 26, 203.2 3.0:06 PM 
To" Johnson, Shelley H 
Subject; RE: Treats from the Leadership Academy 

Shelley, 

The only thing slower than the cruising speed of some of these emails is the appropriate expression of thanks from me. I appreciate the bags, shirt and pad and promise 

to make the transition. I have a feeling that you and the staffmay have a standing weekly meeting that I probably mis~d this week? If you can pass on the day and 

time, I’ll add it to my ~hedule. I’m looking fonYaxd to working with you. 

Vince 

From-" Johnson, Shelley H 
Sent-" Friday, October 26, 203.2 8:46 PM 

To; Ille, Vince 
Subject; RE: Treats from the Leadership Academy 

I seem to be experiencing some emaif technical difficulties. Sorry for the delay in the explanation... 

From: Shelley [mailto:shellio@uncaa.unc.edu] 
Sent: Friday, October 3.9, 203.2 2:46 PM 

To-" Ille, Vince 
Subject: Treats from the Leadership Academy 

Vince - a certified messenger (and by that I mean, Clark) is shuttling a few treats for you compliments of the Leadership Academy. You will notice that we have 

provided an assortment of bags which you might be able to use in lieu of your Illinois attach6 case. We have also included a shirt and padfolio for your use as well. 

Looking forward to working with you. 



From: 

Sent: 

To: 

Subject: 

Sam Paul <spaul@uncaa.unc.edu> 

Sunday, October 28, 2012 3:08 PM 

Ille, Vmce <ille@email.unc.edu> 

Re: November NLI Signees 

Sending fllanks for the FYI 

Sam Patti 

On Oct 22, 2012, at 1:46 PM, "Ille, Vince" <ille(i~email.unc.edu> wrote: 

Head Coaches, 

As you all know, the early signing period for tlle National Letter of Intent begins oi1 Wednesday, November 14, 2012. If you have requested or plan 

to request an NLI be sent to one or more prospects tbr this early signing period, please forward me the name(s) of the prospect(s) via email 

early this week. 

The faculty committee that reviews the admission of student-athletes is scheduled to meet Wednesday, October 31 and Wednesday, November 7. I 

would appreciate the name(s) of your anticipated signee(s) so I can have an opportunity to review the current records of all such prospective student- 

athletes before these meetings are held. 

If you need additional information or have any questions, please just let me l, mow. Thanks for your help. 

Vince Ille 



From: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

Creech, Karlton W <kcreech@unc.edu> 

Sunday, October 28, 2012 6:29 PM 

Creech, Karlton W <kcreech@unc.edtr>; Gwalmey, Clinton R <cgwaltne@email.unc.edu>; Ille, Vince ~<ille@emml.tmc.edtr% Steinbacher, 
Rick ~<rickstei@email.unc.edu>; Montgomew, John R <jmont@unc.edtr% Ballen, MaNna K <mbaJlen@email.unc.edu>; Miller, Beth 
<beth@email.unc.edtr% Gallo, Jr., Larry A. ~athgallo@email.unc.edtr>; Kirschner, Steve <stevekirschner@unc.edu> 

No(ton, Molly < mbnol~n@emaJl.unc.edu> 

Agenda 

Executive Stalt’Agenda 10-29-12.docx 

Attached please find the agenda for Monday’s Executive Staff meeting. 



AGENDA 
Executive Staff Meeting 

Monday, October 29, 2012 

9:00 a.m. 

1. Welcome and Agenda Review (s minutes, 9:0Sam) 

2. Reporting System and Operations Report (15 minutes, 9:20am) 

3. Master Calendar (s minutes, 9:25am) 

4. Public Records Request Document Release (s minutes, 9:30am) 

5. Wells Fargo Extension (5 minutes, 9:35am) 

6. Spirit Programs (5 minutes, 9:40am) 

7. Interns and Volunteers (S minutes, 9:45am) 

8. Other Topics (15 minutes, 10:00am) 

9. Closing 

[] Next meeting- Monday, November 5th, 9:00am 

WE EDUCATE AND INSPIRE THROUGH ATHLETICS 

RESPONSIBILITY INNOVATION SERVICE EXCELLENCE 

WE WILL LEAD IN ALL THAT WE DO 

Administrative Engagement - Engage internal and external constituents to relentlessly 

pursue the resources and administrative structures necessary for success. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cowell, Glynis S. <gscowell@email.unc.edu~ 

Sunday, October 28, 2012 9:50 PM 

Ille, Vince <ille@email.unc.edu> 

Renner, Joy J ~\loy Renne@med.unc.edu> 

SA sm,Jey 

Dear Vince, 

Thank you for your work on the survey!exit interview questions. I was happy to see that most of the questions have been addressed in the survey and exit interview questions 
we have been using. Those we have not covered provide good info. 

There is an entire science on survey design and implementation and we have experts on campus who can work with us to get all the questions in a format that will be optimal 
for gathering data that is reliable and quantifiable that can both meet Athletic Dept needs and provide the kind of information that would equip FAC members to represent in an 
informed and supportive way the great work Athletics is doing. The student athletes would complete the survey on a computer and then you and your staff could follow up with 
the more open-ended questions one-on-one or however you best see fit. You would have access to all the survey data as well as all the exit interview responses. 

If the FAC feels like they would like to have some role in all this, then perhaps the team liaisons could select a few team members at random for face-to-face interviews. 

I personally think the next step, once we have feedback from FAC members, would be for you or your designee to meet with either Institutional Research or the Odum Institute 
on campus to get the survey in electronic format, making sure it includes all the questions you want answered. 

Thanks for all you do, 

Glynis 

Glynis Cowell, PhD 
Director, Spanish Language Program 
Department of Romance Languages and Literatures 
Dey 220, CB 3170 
Assistant Dean, Academic Advising Program 
005 Steele Bldg. 
The University of North Carolina--Chapel Hill 



MI!III=$ TIIIIIIIIili$ 

¯ Goal 1: Graduate all student-athletes 
¯ Goal 2:3.0 GPA and 1,000APR 
¯ Goal 3: Recruit S-A’s with higher academic profiles 

¯ Goal 1: Be Fiscally Responsible 
¯ Goal 2: Create a Fundraiser similar to the Executive Cup 

to supplement Operating and Endowment accounts. 
¯ Goal 3: Be innovative to explore new sources of revenue 

to build the program. 

¯ Goal 1: Develop Student-Athletes for a lifetime success 
beyond athletics. 

¯ Goal 2: Help Student-Athletes utilize all resources-Leadership 
Academy, Rising Stars, Creed to enhance their experience on 
and off campus. 

¯ Goal 3: Promote sportsmanship on and off the court. 

¯ Goal 1: Win ACC’s 
¯ Goal 2: Compete for NCAA Title 
¯ Goal 3: Be the Best Developmental Program to Maximize 

Players’ Potential 

¯ Goal 1: Have an "ask first= mentality with compliance office 
¯ Goal 2: Educate staff members and student-athletes on 

current and evolving NCAA and ACC rules. 

¯ Goal 3: Be responsible. "Do what is right." 

¯ Goal 1: Have an annual service project to benefit the 
community (such as the Isner-Lineberger Charity event). 

¯ Goal 2: Be a leader in promoting tennis in Chapel Hill. 
¯ Goal 3: Put others first. 

¯ A: Improve Assistant Coach Salary 
¯ B: Improve Operating Budget to Compete with Top 10 programs. 
¯ C: Improve Sports Information 

¯ A: Move outdoor courts back to campus. 
¯ B: Raise program to be a top 10 team. 
¯ C: Increase endowment through annual fund raising 

¯ A: Win NCAAChampionship 

¯ B: Have the best outdoor, on-campus facility in the country. 

¯ C: Host NCAA Championship 



2012-13 Division I Women’s Lacrosse 
Recruiting Calendar 

Sun Mort Wed ThH Fri 5’at 

Contact period only (no evaluations): August 1-31 * (see explanation below). 

Quiet period: Those days during August that are not designated for contact only purposes shall be considered a quiet period. 

* Seven contact days selected at the discretion of the institution and designated in writing in the office of the director of athletics. 
On the designated days, an institution’s coaches are not restricted in the number of prospects contacted in a single day. 

Green- Contact period only, I No evaluation 



2012-13 DMsion I Women’s Lacrosse 
Recnfiting Calendar 

Su/7 Mon ~e Thbl Fri Sat 

Contact period: September 1-30 

Grcen - Contact period 



2012-13 DMsion I Women’s Lacrosse 
Recnfiting Calendar 

Mon ~e Wed Thbl Fri Sat 

Contact period: October 1-31 

Green- Contact period ] 



2012-13 Division I Women’s Lacrosse 
Recruiting Calendar 

Sun Mon Tue Wed Thu Fri 

Contact period: November 1-11 and 16-20 

Evaluations of prospective student-athletes in lacrosse activities are limited to the three weekends (Saturday and Sunday) prior to Thanksgiving: 

November 3-4; 10-11; 17-18 

Dead period: November 12-15 

Quiet period: November 21-30 

Green - Contact period 
Red - Dead period 
Yellow - Quiet period 



mmlllllllmmmm 

~n IV[on ~e 

2012-13 Division I Women’s Lacrosse 
Recruiting Calendar 

Wed Fri Sat 

Quiet period: December 1-31 

i 

2 a 4 ~ s i 6 7 ~ 8 

i i i i i i 
9 ~ 10 ~ 11 ~ 12 ~ 13 ~ 14 ~ 15 

i i i i i i 
i i i i i i i i i i i i 

23/30 24/31 25 26 iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii2ii7iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii2i8iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

i Yellow - Quiet period 



2012-13 DMsion I Women’s Lacrosse 
Recruiting Calendar 

Sun 

Quiet period: JanuaD~ 1 

Contact period: JanuaD~ 2-31 

Fri 

Yellow - Quiet period ] 
Green - Contact period 



Mon 

Contact period: February 1-28 

2012-13 Division I Women’s Lacrosse 
Recruiting Calendar 

Wed Thbl Fri 5’at 

Green- Contact period ] 



2012-13 DMsion I Women’s Lacrosse 
Recruiting Calendar 

Mon ~e Wed Thbl Fri Sat 

Contact period: March 1-31 



2012-13 Division I Women’s Lacrosse 
Recruiting Calendar 

Moll ~e Wed Thu Fri Sat 

Contact period: April 1-14 and 19-30 

Dead period: April 15-18 

Green - Contact period 
Red - Dead period i 



2012-13 Division I Women’s Lacrosse 
Recruiting Calendar 

Sun Mon Tue Wed Thu Fri Sat 

Contact period: May 1-23; 27-31 

Dead period: May 24-26 

* Evaluations may occur at one event conducted during the weekend of the NCAA Division I Women’s Lacrosse Championship, provided the event is condncted within a 
100-mile radius of the site of the championship. The evaluation must be conducted on a day in which no championship competition is conducted. 

Green - Contact period 
Red - Dead period 



2012-13 DMsion I Women’s Lacrosse 
Recruiting Calendar 

Su/q 

Contact period: June 1-30 

Mon ~e Thbl Fri Sat 

Green - Contact period 



2012-13 Division I Women’s Lacrosse 

Necrumng calenaar 

~e Wed 7’hbl Fri Sat 

Contact period: July 1-31 

Green- Contact period ] 



From: 

Sent: 

To: 

Subject: 

nobody@nolif),.unc.edu on behalf of 

stephmlie.miller@cidd.unc.edn 

Thursday, April 25, 2013 8:35 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFORIVL~kTIONAL: Male Teens needed for Research! 

Researchers at UNC Chapel Hill are looking to recruit adolescent males 
between the ages of 15 and 18 and a caregiver to participate in a 
research study. 

What is involved: 

Each careglver will be contacted via phone Ibr an eligibility interview. 

If eligible to participate, each caregiver and adolescent will be first 
invited for an approximately 3-3.5 hour visit at our offices in 
Carrboro- on a MOb,Z)AY, "¢,~DNESDAY or FRIDAY morning. 
During this visit, the adolescent and caregiver will complete interviews 
and questionnaires, as well as three computer-tasks: one is a memo~ 
game, one involves recording brain waves ("EEG") while looking at 
pictures, and one inw~[ves measuring where you look when seeing 
pictures, as well as provide a small blood sample. Compensation for 
this visit is approximately $60, again this visit is available on 
Monday, Wednesday or Friday mornings. 

Following this visit, the caregiver and adolescent may elect to take 
part in a second study and can be scheduled fi~r two brain scans (up to 
90 rain each) Compensation will be $45 [’or each scan 

If you are interested in participating, or if you have any questions, 
please contact Stephanie Miller by replying to this email or by phone at 
(919)-533-9305 

This study was approved by the Biomedical IRB at UNC Chapel Hill (IR[3# 
11-1403) on 8/11/201 h 

This email is sponsored by: Pwchiatry 

"INFORMATIONAL:" email will only be sent to those who have indicated 
that they do want to receive mass emaih To set your irfformationa[ mass 
emai[ preference, sign into MyUNC at http://my.unc.edu, and select 
"Update Personal Information". 
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From: 

Sent: 

To: 

Subject: 

nobody@nodf)~.unc.edu on behalf of 

newstudents@unc.edu 

Friday, April 26, 2013 8:18 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFORMATIONAL: Call for 2013 Family Weekend Programs 

Dear Faculty and Staff; 

The Oftice of New Student & Carolina Parent Programs is pleased to 
amaounce that Family Weekend 2013 will take place on Friday, September 
27 - Sunday, September 29 UNC Family Weekend is full of tradition, 
excitement, and Tar Heel spirit. As we prepare for Family Weekend 2013, 
the Office of New Student & Carolina Parent Programs strives to showcase 
our campus conmmnity by providing families with opportunities to learn 
about Carolina, explore the campus community, stay informed about campus 
life, and connect with faculty and staff. 

In an effort to highlight the academic and co-curricular components of 
our Carolina community, we invite you to participate in Family Weekend 
by hosting an educational seminar, open house, specialized tour or other 
related programming. In addition, if you already have an event, exhibit, 
or other activity planned during September 27-29, please contact us so 
we can discuss opportunities to include the event in the Family Weekend 
schedule. 

To get involved, please e-mail Samantha Young, Coordinator of New 
Student & Carolina Parent Programs at newstudents@unc.edu with the 
program details no later than May 24, 2013 at 5:00pro. 

Thank you for your support of Family Weekend, Carolina students, and 
their families! 

Sincerely, 
The Orifice of New Student & Carolina Parent Programs 

This emai] is sponsored by: New Student & Carolina Parent Programs 

"INFORMATIONAL:" emai] will only be sent to those who have indicated 
that they do want to receive mass emai]. To set your informational mass 
emai[ preference, sign into MyUNC at http://my.unc.edu, and select 
"Update Personal In]kmnation". 
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From: 

Sent: 

To: 

Subject: 

nobody@nofify.unc.edu on behalf of 

no reply@unc.edu 

Saturday, April 27, 2013 8:16 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFOI~MATIONAL: Study for healthy women - blood specimens needed 

Reproductive Endocrinology at NC Women’s Hospital 

We are currently seeking health?’ women to participate in a research 
stu@ that offers monetaw compensation. 

You may be qualified if the following applies to you: 
- Between the ages of 18-35 
- Having regular menstrual cycles, every 25-35 days 
- Not using birth control pills, hormonal contraceptives or IUD 
- Not currently pregnant, or trying to become pregnant 

This study involves 2 visits to our clinic: One consultation and one 
blood draw. 

Endometriosis is a condition that causes the lining of the uterus to 
grow in other areas of the body. Symptoms from this may cause the 
individual severe pare, irregular bleeding, and infertility. Currently, 
the only definitive way to diagnose the condition is through 
[aparoscopic surgeW. The purpose of this research stu@ is to identi(y 
biomarkers in the blood that may also be present in the lining of the 
uterus By examining these systemic markers in healthy women, we can 
compare them to women suffering from endometriosis and analyze the 
correlation between the two. The goal of this study is to develop a 
blood test to diagnose endometriosis in a less invasive way. If you are 
interested in participating as a healthy sutzject, please feel free to 
contact us for more information at 843-8621, or 
uncreproduc tire@gin ail. com. 

Biomedical [RB study #12-2613 "Plasma and Serum Markers in 
Endometriosis;" approved 1/8/2013 

This email is sponsored by: Reproductive Endocrinology 

"INFORMATIONAL:" email will only be sent to those who have indicated 
that the?" do want to receive mass email. To set your informational mass 
email preference, sign into MyUNC at http://mv.unc.edu and select 
"Update Personal Information". 
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During the latest quarantine clean-up messages were 
remove  

You now have 93 messages in your quarantine 

Click here to manage your quarantine 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
iiiiiiiiiiiiiiiiiiiiiiiiiiiii S~an’~ i~r~eo~ir~g Delete All 

::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

x>:~xx:lx>:pinchien@gbrorfline.com New Sub Penny Alert inside 
Rel ..... ~ AIP,~,~ #e~.~e 

Allo;~Dornaii-~ ~Iocl~ BbsckDomain 

::::::::::::::::::::::::::::: ~!~.~ ~.~r~. ~!~.,~ h.~ 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

gers@i]arrasser de                 It is Herei Our Ne,.’~ Pick issued Phenomenal Ne,.’~s ]oday                   &tt£~.~L~£[~Z~tt~ L~.tock ~!#*}t.[~2~3A~!r] 

::::::::::::::::::::::::::::: 

trairli!]g@globai!tlanageredu,’:a,ierl.corrl Changing Employee Bel~avior: Per[or!tlance Revi~!ws li]at Work. 5122 Webinu~r 
AIIo;~� Bornaill ~locl~ B~eck Domain 

skowalkowski(~.~megos kiev.ua          My long awaited pick is coming!                                      &ilo,,~Do,T=~in Sio~k BIo,~k r.~or,,~in 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

droney2@ausci]ar corn au             Huge Momentum and Strong News Jumpstal* Early [Run!                   &tt*~.~L~*~*~tt~ L~.t~ ~!£~,}t.[~,~!r~ 

::::::::::::::::::::::::::::: 

training@the-executive-training.corn      Stepping LIp to C-Level Leadership: S-Day Online [raining                 AIIo,,~ Domain alocl, B~eck Domain 



From: 

Sent: 

To: 

Subject: 

nobody@nofify.unc.edu on behalf of 

no reply@unc.edu 

Sunday, April 28, 2013 8:16 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFOIKMATIONAL: Study for healthy women 

Reproductive Endocrinology at NC Women’s Hospital 

We are currently seeking health?’ women to participate in research 
studies. Several opportunities are available that oiler monetaW 
compensation. 

You may be qualified if the following applies to you: 
- Between the ages of 18-35 
- Having regular menstrual cycles, evel7 25-35 days 
- Not using birth control pills, hormonal contraceptives or IL,~) 
- Not currently pregnant, or trying to become pregnant 
- BMI of less than or equal to 29 

The ultimate goal uf this research is to better understand the factors 
that allow implantation to occur so that we may improve clinical 
outcomes uf fertility patients. If you are interested, please feel free 
to contact us fur more information at 843-8621, or 
uncrepruductive@gmail.com This stud?, takes 7-8 we&s to complete, with 
a total uf aruund 10 visits to our clinic 

Biomedical IRB study #08-1967, approved 04/26/2013. 

This email is sponsored by: Reproductive Endocrinology 

"INFORMATIONAL:" email will only be sent to those who have indicated 
that they do want to receive mass emai]. To set your irfformatiunal mass 
email preference, sign into MyUNC at http://my.unc.edu, and select 
"Update Personal Inlk~rmation". 
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During the latest quarantine clean-up messages were 
removed 

You now have 96 messages in your quarantine 

Click here to manage your quarantine 
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borboen c@sqlcoders.com This Company is ’weli positioned for another monster runi 
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From: 

Sent: 

To: 

Subject: 

nobody@nofify.unc.edu on behalf of 

mcap@med.unc.edu 

Monday, April 29, 2013 8:20 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFORIVD\TIONAL: Does your child have frequent stomach aches? 

Does your child have frequent stomach aches? Would you like to learn new 
ways to manage your child’s stomach aches? 

Researchers at UNC are conducting a study evaluating different methods 
for parents to manage child’s stomach aches. 

You may be eligible it’: 
-Your child is between ages 7 and 12 
-Your child has chronic stomach aches 

If you enroll in this research study: 
-Parents will receive three 30 minute training sessions 
-Parents and children complete five SUlweys over the course of one year 
-Parents receive $150/children $25 

No change in medication is needed. You or your insurance will not be 
billed 

For more information, please contact: 
Christina Campbell 
mcap@med.unc.edu 

Biomechca[ ]RB #11-1464 
Approved by UNC-CH Binmedical [R[3 4/16/2013 

This email is sponsored by: Depamnent of Medicine 

"INFORMATIONAL:" email will only be sent to those who have indicated 
that they do want to receive mass emaib To set your informational mass 
emait preference, sign into MyUNC at http://my.unc.edu, and select 
"Update Personal In]k~rmation". 



From: 

Sent: 

To: 

Subject: 

PREX1 @mvs.adp.UNC.EDU on behalf of 
PAYROLLNOTIFY@UNC.EDU 

Tuesday, April 30, 2013 5:55 AM 

Overstreet, Tia <overslre@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Monthly Payroll. To access your pay information, go to 
http://finance unc.edu/controller/payroll-servicesi 
(Please note the new weblink) 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave infbrmation is now being provided to you in the upper 
right hand corner of the stub. These amounts are your leave totals as of the end 
of the prior month 

Thank you 

Payrul[ Services 
The Umversity of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

PREX1 @mvs.adp.UNC.EDU on behalf of 
PAYROLLNOTIFY@UNC.EDU 

Tuesday, April 30, 2013 5:55 AM 

Overstreet, Tia <overslre@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Monthly Payroll. To access your pay information, go to 
http://finance unc.edu/controller/payroll-servicesi 
(Please note the new weblink) 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave infbrmation is now being provided to you in the upper 
right hand corner of the stub. These amounts are your leave totals as of the end 
of the prior month 

Thank you 

Payrul[ Services 
The Umversity of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

Attach: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Tuesday, April 30, 2013 9:45 AM 

UNCAA-Fxeryone <uncaa- everyone@groups.unc.edtr~ 

Reminder: Athletic Department Play Day on Wednesday, May 8 

Athletic Depaxtmlent Play Day Form - 2013.docx 

We hope you can participaLe in the Athletic DepartmenL Play Day on Wednesday, May 8! If you haven’t already done so, please submit the attached play day t:orm 

to Stacey Harris todav~ 

Thanks, 

B u b b a 

From: Cunningham, Bubba 

Sent: Wednesday, April 17, 2013 3:52 Ppl 

To: UNCAA-Everyone 

Subject: Athletic Department Play Day: Wednesday, Play 8 

MEMO 

To: Athletic Department Personnel 

From: Bubba Cunningham 

Subject: Athletic Department Play Day 

On May 8, 2013 all members of the Athletic Department are invited to participate in golf, tennis, walking or line dancing activities. 

Please complete the attached form and indicate your preference of activity and return it to Stacey Harris by April 30th. If you would like to play golf with specific 

people, please indicate this on the form along with your handicap or average score. 

Golfers will begin play at 10:30 a.m. at Finley Golf Course. Tennis players should meet at the UNC Tennis Center at 1:30 p.m. Walkers should meet Steve Gisselman 

at 10:30 a.m. in the Loudermilk Center Weight Room (1st floor) and line dancers meet in Carmichael Arena at 1:30 p.m. 

In addition to the day’s activities, you and your family are invited to attend the Carolina vs. James Madison baseball game at 6:00 p.m. at Boshamer Stadium. This 

fun night of food and fellowship for the entire department will include a "game day" style dinner. 

I hope all of you will be able to participate and we look forward to being with you at this time. 

Bubba 

Bubba Cunningham 

Director of Athletics 

The University of North Carolina 

"W~ ...":"~.~: ~..,’~ ~:s~:,~f h’,%<.~i~’e" ~ ¢~.,"~:~u~.,’,,,".," ..-"~.,’~.’,~’,~:~" 



Athletic Department Play Day Form 

Name: 

I will play golf 

Handicap or Average Score 

Others you would like to play with: 

I will play tennis 

I will walk 

I will line dance 

# attending the baseball game/dinner 
(Total # for you and your family, including children) 

**** Please return form to Stacey Harris by April 30, 2013 **** 



From: 

Sent: 

To: 

Subject: 

bounce-33060322-63758415@listserv.unc.edu on behalf of 

Reid, Dee <deereid@unc.edu> 

Tuesday, April 30, 2013 10:08 AM 

academic- services- s~ff’mcademic- ~rvices- stafl@liskserv.unc.edu-> 

[academic-services-staff] [all-college-s~fl] UNC College Calendar: May you enjoy the end of file year 

To help you chill before the humidity sets in, here are highlights from our May calendar: 

May 2: Carolina Science Caf6 and the Water in Our World initiative explore Wffain My Water, a discussion about environmental toxins in drinking water. With 

NCSU biologist Heather Patisaul. Free, 6 pm, Top of the Hill, Back Bar. http://www.moreheadplanetarium.org 

May 2: Swain Lot Film Festival Shorts: Part i of the annual UNC student film festival, featuring the juried show of the best works produced in 2012-13 by media 

production students in the department of communication studies. Students admitted free with valid university or high school ID; ~4 for others. Tickets are 

available at the Varsity Box Office. 7 pm, Varsity Theatre, Franklin Street. 919.843.3687. Part 2 is May 9 see below.._h__t__t_p_ii_i___w____w____w___.__a___c_l_<_La___n___d_:__o___rg 

May 5: Free screening of the new documentary about NC author Elizabeth Spencer, Landscapes of the Heart. 4 pm and 6:15 pm, Hanes Art Center. 

http:/!elizabethspencerdocumentary.orgi 

May 8: Art for Lunch: UNC art history doctoral candidate Joanna Gohmann discusses A Cosmic Dog fight: Contesting World Order in Oudry’s ’The Dog that Carried 

the Dinner Basket for his Master.’ Free to Ackland members and UNC One Card Holders; ~5 for all others. You may bring your lunch. 12 noon, Ackland Art Museum. 

RSVP: .h..t..t..p~;~. /.~a-c.~[i]~a..~n-d..~.w..~e..~b..~u..~n..~c..~.e-d..9~[...%d.~y~[kR~Q~[~Z~[t~ f 9~[~J.y.~£ hL 

May 9: Swain Lot Film Festival Shorts: Part 2 of annual student film festival, see May 2 above. 7 pro, Varsity Theatre, Franklin St. 919.843.3687. 

http:/!www.ackla nd.org 

May 11: Curators’ Tour of Sincerely Yours, MFA student exhibit. 3 pro, Ackland Art Museum. 919.843.3687. http:iiwww.ackland.org 

May 12: Commencement! Congratulations to the Class of 2013 and many thanks to our colleagues who helped them fulfill their academic goals. 

U NC Events Calendar: h___t__t_p__L[_[_e___v__e___n___t__s_:__u___n__c__:_e___d___u__ 

W e b: .h___t__t_pjJ__/__c__9_]_Le__~e__:__u___n__c__:_e___d___u__ 

Magazine: http:iimagazine.college.unc.edu 

Facebook: htt p:!/www.facebook.com!U N C.College 

Twitter: ht tp:/itwi tter.comiunccollege 

YouTube: http]//www:¥o u t u be.cor!! use r/UNCCo!!e~e 

¯ -- You are currently subscribed to 

~-college-s~ffas: academic-~rvices-smfl)~lisk~erv.uuc.edu. <ul> 

<li> -- You are currently subscribed to 

</ul> 

academic-services- s~lt’as: <a hre~"mailto:overstre@email.unc.edu">overstre@email.unc.edu</a>. 



From: 

Sent: 

To: 

Subject: 

UNC SAAC <papeflesspost@papeflesspost.com> 

Wednesday, May 1, 2013 9:01 AM 

overstre@uncaa.unc.edu 

Invitation for 13’ S-A Graduation Reception Reminder 

Dear TB~ Overstreet, 

This is ~,, remirtde! tilal Ir~vitation for 13’ S-A G!aduati,’){~ Receptk,n will tal<~! place! Tilurs,’t~,’y. 

May 2!ld from 2:30 PM to 4:30 PM at George! Wafl:s HIH Alumni Center, Cilal;ell :~-]IH, NC. 

You h;~ve ~ot replied: 

I ~i Wi’l,t, ttend ] ii~ii Will Not Attend 

% 
Invitation for 13’ S-A Graduation Reception 

Thursday, May 2nd from 2:30 PM to 4:30 PM 
George Watts Hill Alumni Center, Chapell Hill, 

NC 

% 
Block finis sender from you! Paperless Posi maii 

Add pajoerlessjoost~)Daperlesspost.con=_!l to yo{ii sddress book to ensure you receiv® all future emails fiom Paperiess Post 

it. Your inbo×. Click here to stop receiving emails from r~’aperless Post ir:cludir~9 iqvitatio~s sqd cards 

View [i1~; Fq~p~!ili.~SS Post privacy policy. 

(..X.~ Fa :ebook I ~it~ 7-w1~I 

i~i Get iPhoneApp 



From: 

Sent: 

To: 

Cc: 

Subject: 

Ballen, MaNna K <mballen@unc.edu> 

Wednesday, May 1, 2013 5:11 PM 

UNCAA-Fxeryone <uncaa- everyone@groups.unc.edtr~ 

Cindi Atwater <CindiAtwate@anthowtravel.com>; JohnAnthony@anthons¢cavel.com; Cunningham, Bubba <bubbac@email.unc.edu> 

FW: Mike Pope 

Helfo Everyone, 

Please see the attached email from John Anthony, President and CEO of Anthony Travel This is regarding Mike Pope. 

Thanks, 

M a rtina 

Frora: Alex Buell [mailto:AlexBuell@anthonytravel.com] On Behalf Of 3ohn Anthony 
Seat: Wednesday, May 01, 2013 4-:13 PM 

Tot Ballen, Martina K 
C¢: Stacey Bray 
Subject: Mike Pope 

Dear Martina, 

Mike Pope has retired from Anthony Travel after 13 years of devoted service to UNC Athletics. I know you all join us in wishing him the best. We will immediately 

begin the search for his replacement. 

Our top priority during this transition is to ensure that UNC continues to receive top-flight travel management service. To that end, Cindi Atwater will continue to 

service the UNC community while receiving assistance from our experienced support staff. Cindi can be reached at CindiAtwater@AnthonyTravel.com or (9:19) 843- 

5076, and Teresa Hart, who has already been supporting UNC travelers, can be reached at TeresaHart@Anthon_y.Travel.com or (919) 369 0575. 

As this process unfolds, we hope to have meetings between some of your travelers and Cindi and others from Anthony Travel so that we can ensure we best meet 

your needs in the future. If anyone has any questions, concerns or candidates for us, please let me know. We value everyone’s input. 

I look forward to building on a strong foundation and furthering the successful and valued partnership between the Tar Heels and Anthony Travel. 

Best regards, 

John Anthony 

President and CEO 
Anthony Travel, Inc. 
PO Box 1086 
Notre Dame, IN 46556-1086 
574-344-2111 - Direct - Please note my new d~rec~ numbero 
574--631-7080 - Office 
North America’s Leading Travel Agency 
World Travel AwardsTM 3=time winner 
www.a nthonytravel.com 



From: 

Sent: 

To: 

Subject: 

Gelin, Dana E <dgelin@unc.edu> 

Thursday, May 2, 2013 12:11 PM 

Gelin, Dana E <dgel]n@unc.edu> 

Dept. newsletter-- May 

Hi all, 

Here’s the latest issue of the department newsletter: 

http://newsletters.athletics.unc.eduiDeptNewsletter May13.pdf 

Thanks for reading and have a great month! 

Best, 

Dana 



From: 

Sent: 

To: 

Subject: 

nobody@nolif)~.unc.edu on behalf of 

nctracs~unc.edu 

Thursday, May 2, 2013 8:18 PM 

Overstreet, Tia <overstre@email.unc.edu> 

INFOI~MATIONAL: Emerging Company Showcase Highlights 14 UNC Spin-offs 

CHAPEL INLL - Fourteen startup companies based on innovations at the 
University of North Carolina at Chapel Hill will present at the annual 
Emerging Company Showcase. 

One of seven new scientific firms presenting at the showcase, Novocor 
Medical Systems, has developed an innovative chilling device to rapidly 
induce therapeutic hypothermia, a tactic commonly used to protect 
against brain injury in cardiac alxest victims. Novocor founders Ton?’ 
Voiers and Andrew DiMeo, PhD, recently talked about their company and 
the idea of academic innovation at a TEDMED 2013 collective experiment 
called "The Hive" 

In addition to Novocor’s medical device, the showcase will feature other 
scientific firms poised to market new discoveries related to air 
quali~, epigenetics, brain drug delivery, targeted oncology drugs, 
cataract surgery and solar power. 

The showcase features an additional seven firms in the technology/social 
track, tackling such varied topics as tobacco control and prevention, 
educational course material design, misleading website and emai] 
identification, environmentally friendly portable toilets, medical 
equipment donation, mapping applications and quality swim lessons 

"UNC is committed to translating knowledge into practical benefit 
whenever possible to serve the people of North Carolina and beyond. The 
renovation process starts with ideas that go through an often 
challenging process of making them tangible and valuable. The fourteen 
companies in the Emerging Showcase are exemplars of taking great ideas 
and creating startups to realize the potential of the ideas. I am 
excited about the diversity of ideas and the very talented teams behind 
them," said Judith Cone, UNC special assistant to the chancellor ]2~r 
innovation and entrepreneurship. 

The showcase is sponsored by Carolina KickStart, part of the North 
Carolina Translational and Clinical Sciences (NC TraCS) Institute; 
Innovate@Carolina; the Kenan Institute of Private Enterprise; the UNC 
Office of Technology Development; and RENCI, the Renaissance Computing 
Institute. 

"The showcase gives us a chance to shine a spotlight on pronrising 
companies spinning out of UNC," said Don Rose, Ph.D., director of 
Carolina KickStart, which is part of the NC TraCS institute, honre of 
UNC’s Clinical and Translational Science Awards from the National 
Institutes of Health. "It also provides an opportuni~" for promising 
young companies to connect with potential investors, local entrepreneurs 
and experts, and service providers from aro~ld the Triangle." 

Companies in file scientific track are: BioDeptronix, EpiCyphcr, 
NeuroNano Pharma, Novocor, NovoLipid, Rhexis Instrunlents and Sol 
Organic. Companies in the technology/social track are: Counter Tools, 
CourseFork, GoPhish, MEDScheme, Sanitation Creations, TerraHub and 
urSwiln. 

To learn more about file showcase, contact Andy Kant at 

akant@enraih mlc.edu 

This cmail is sponsored by: NC TraCS 

"INFORMATIONAL:" email will only be sent to those who have indicated 
that they do want to receive mass ernaih To set your informational mass 
email preference, sign into MyLrNC at http://my.unc.edu, and select 
"Update Personal Information". 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, March 19, 2012 5:26 AM 

Gore Travis <stgore@email.unc.edu> 

Carpet Cleaning 

your daily deal Raleigh I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

Carpet Cleaning ($69) or Tile/Grout 
Cleaning ($75) 
Encore Carpet Care 

Now that March Madness s in full swing our attenton 

mght have turned to the couR -- but when your Wo fpack 

watches the action on the hardwood your causer is the 

one that takes the brunt of the chips queso and cola 

sp IIs, Post up with today’s deal from Encore,,. 

more deals near you 

$50 to Spend on 

Business Cards and 

More 

ra~÷igh 

view dea~ >> 

One TeethoWhitening 
Kit ($29} or Pen ($8) 
raleigh 

view dea~ >> 

$40 to Spend on 
Custom Graphic To 
Shirts 

ra~÷igh 

view deal. 

$60 to Spend on 
Hatware 

raJeigh 

view dea~ >> 



Premium Headphones + 
Free Shipping 

raleigh 

view deal ~ 

Brewery Tour for 2 + 
Pint G~asses 
ra~eighodurham region 

view deal >> 

Pick Two: Massage, 

Facial, or Mani/Pedi 
ra~÷igh 

view deal >> 

3oHour Introductory 
Robot,~Building C~ass 

raleigh 

view deal >> 

$25 to Spend on Food 
and Drink + One Hour of 
Poo~ 

raleigh 

view dea~ >> 

SevenoCourse Tasting 
Menu and Event for 10 
ra~eighodurham region 

$60 to Spend on 
Prescription Eyeglasses 

raleigh 

view dea~ >> 

Hora~ Design C~ass 

raJeigh 

view deal >> 

Ceramic ~ron, Curling 

Wand, Mini Hat ~ron, & 
More 

raleigh 

view dea~ >> 

One Day ($22} or Week 

($99} of TrackoOut 

raleigh 

view dea~ >> 

$1,000 to Spend on 
Young AduJt°s Summer 

raleigh 

view dea~ >> 

$500 Toward Carpet, 
Hardwood, or Ti~e 

raleigh 

view dea~ >> 



$1 O0 to Spend on 
MuJch~ Hardscape~ or 
Stone 

view d÷a~ >~ 

Two AnimaJ Farm Tour 
Tickets 

durham / chapeJ hi~ 

view dea~ >> 

5 Days of Kids’ 
Environmenta~ 
Education 

durham / chapel hill 

view deal >> 

$400 Toward a Rainbow 
PJay Swing Set 

raJeigh 

view dea~ >> 

love what you do 
We’re hiring ever}p,~,here. Check 
out our jobs page! 

deaJs on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a que$~io[l~ visit ou~ support po~al or call us: 877-521-4191 (US!CA), 877-498-0128 (Frangais). 

Please add deals@liv ngsoc al.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSoc al. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, March 19, 2012 6:03 AM 

Gore Travis <stgore@email.unc.edu> 

$50 for $100 &Mulch, Hardscape, or Stone 

your daily deal Durham / Chapel Hill I view deal I Unsubscribe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >~ 

your daily deal 

durham / chape~ hil~ 

$1 O0 to Spend on Mulch, 
Harris�ape, or Stone 
The Rock Shop Durham 

durham 

You lke to think of your home as your caste but rather 

than resemb ing the grounds of the Bitmore estate your 

andscapng ooks more ike a heap of ruins-- with its 

cracked pavers and crumbling retaining was, With 

todays dea from The Rock Shop Durham spruce up your 

curb 

more deals near you 

$50 to Spend on 
Business Cards and 
More 

durham I chapel hH~ 

view dea~ >~ 

One TeethoWhitening 
Kit ($29) or Pen ($8) 
durham I chapeJ hill 

view dea~ ~ 

$40 to Spend on 
Custom Graphic To 
Shirts 

durham I chapel hill 

view deal >~ 

$60 to Spend on 
Hatware 

durham l chapeJ hill 

view dea~ >> 



Premium Headphones + 
Free Shipping 

durham / chapel hH~ 

view deal ~ 

Brewery Tour for 2 + 
Pint G~asses 
ra~eighodurham region 

view deal >> 

Pick Two: Massage, 

Facial, or Mani/Pedi 
durham / chapel hi[~ 

view deal >> 

3oHour Introductory 
Robot,~Building C~ass 

raleigh 

view deal >> 

$25 to Spend on Food 
and Drink + One Hour of 
Poo~ 

raleigh 

view dea~ >> 

SevenoCourse Tasting 
Menu and Event for 10 
ra~eighodurham region 

$60 to Spend on 
Prescription Eyeglasses 

durham / chape[ hill 

view deal >> 

Hora~ Design Class 

raJeigh 

view deal >> 

Ceramic ~ron, Curling 

Wand, Mini Hat ~ron, & 
More 

durham / chapel hi[[ 

view deal >> 

One Day ($22} or Week 

($99} of TrackoOut 

durham / chapel hill 

view dea~ >> 

$1,000 to Spend on 
Young AduJt°s Summer 

durham / chape~ hiI~ 

view dea~ >> 

$500 Toward Carpet, 
Hardwood, or Ti~e 

durham / chape~ hi~ 

view dea~ >> 



$400 Toward a Rainbow 
PJay Swing Set 

raleigh 

5 Days of Kids’ 
Environmental 
Education 

durham / chape~ hill 

view dea~ >> 

Oarpet Oleanin9 ($69) 
or Tile/Grout C~eanin9 

raleigh 

view deal >> 

Two Animal Farm Tour 
Tickets 

durham / chapeJ hill 

view dea~ >> 

love what you do 
We’re hiring everywhere. Check 
out our]obs page! 

deals on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a ques1Liorl~ Visit ou~ support po~al or call us: 877-521-4191 (USICA), 877-498-0128 (Fran(2ais)~ 

Please add deals@liv ngsoc al.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, VVashington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSoc al. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, March 19, 2012 3:43 PM 

Gore, Travis <stgore@email.unc.edu> 

2 Nights at an Inner Banks B&B 

escapes 

Carolina inn + BBQ Cooking 
Class view deal 

more escapes 

view dea~ 

Virginia Wnn + Restaurant 

loshu~ WitZo~ ttou~e o Ha~q@o~burg~ ~44 view dea~ 

Historic Richmond Inn + Cupcakes 

The (Tv~ee M~mor h~n o Rie}mzo~zd, W1 view dea~ 

Western North Carolina Goff Resort 

Rock I~a~q~ (;o{[& Spa o Cono~’ev, NC view dea~ 

Smoky Mountain B&B 
( /r’eek~alk t~ a~ W#isperwood Furm o Cosbb~, "IN view dea~ 

Blue Ridge Mountain Cabin 



Shenandoah inn + Caverns Tickets 

77~u M~ms~y~ hm + L++rwA V;4 view dea~ 

view dea~ 

10:Day Kenya Safari + Airfare 

C~ssfe t’;scdp~s ° +~2ffr++bf, K+;~t+]+~ view dea~ 

AH:lnclusive Canc6n Resort Suite 

77It:: RoguI C+me+~+~ + C~mc+u+, OR view dea~ 

+}:Night italian Vacation 

view dear 

Dominican Republic Lu×uty Resort 

C+~s~ dc Cumpo + ~ ~ Rom+~++~, Domf~gc~m Rep+g~fie view dear 

Virgin Island Resort 

El~te ts~und Resorts + Tor~oI~; BrftfsI+ Virgfn 

IsA~+ds 
view dear 

Orlando Resort 

Ru~sso~ Resort Orl~d++:Cef++brudo~+ ° 

K~ssim~eu~ PT, 
view dea~ 

Caribbean Resort 

I Iot~t o~ the (;W~ + Chrisd~msted, U~ Vi~/i~+ ts~d~+ds view dear 

AH:lnclusive Riviera Maya Resort 

Gru++ Bul~i~ lb°i++eipc Si+n+ Ku’+~+ Do~+ PubIo 

Collection + Ale+me+el+ +)R 
view dea~ 

Tokyo and Hong Kong + Airfare 

Otoboto~rs ° 7b/g!o~ +]+9+d~+ view dear 



Dutch Antilles I-letel 

view dea~ 

view dea~ 

see aH escapes >> 

Have a question? Visit our support portal or call us: 877=521=4191 (US/CA), 877=498=0128 (Franqais). 

Please add deals@l v ngsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSociai. If you no longer wish to receive marketing 
communications, you can unsubscHbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, March 20, 2012 5:25 AM 

Gore, Travis <stgore@email.unc.edu> 

Entry for 5K Obstacle Race 

your daily deal Raleigh I view deal I Unsubscribe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >) 

your daily deal 

5K Obs~¢le Race Entry 
Ninja Challenge 

fuquay var’ina 

For centuries the ninja code has been clear: be 

awesome, If you fancy yourself a warrior answer the call 

and bring your best flying fists of fury to today’s deal from 

NnjaChalenge Pay $20 (regulary $55) for one entry nto 

ths 5K obstac e race held on June 9, Wth, 

more deals near you 

$50 to Spend on 

Business Cards and 

More 

ra~÷igh 

view dea~ >> 

One TeethoWhitening 
Kit ($29} or Pen ($8) 
raleigh 

view dea~ >> 

$100 to Spend on 
Mu~ch, Hardscape~ or 
Stone 

durham / chapel hill 

view deal >> 

$40 to Spend on 
Custom Graphic To 
Shirts 

raleigh 

view dea~ >> 



$60 to Spend on 
F~atware 

raleigh 

view deal ~ 

Brewery Tour for 2 ÷ 
Pint G~asses 
ra~eighodarham region 

view deal >> 

Ceramic ~ron, Culling 

Wand, Mini Hat Iron, & 
More 

raleigh 

Hora~ Design C~ass 

raleigh 

view deal >> 

One Day ($22} or Week 
($99} of TrackoOut 

raleigh 

view dea~ >> 

$1,000 to Spend on 
Young AduWs Summer 

raleigh 

$60 to Spend on 
Prescription Eyeglasses 

raleigh 

view dea~ >> 

Carpet OJeaning ($69} 
or Tile/Grout OJeaning 

raleigh 

view deal >> 

Pick Two: Massage, 

Facial, or Mani/Pedi 
raleigh 

view dea~ >> 

Two Animal Farm Tour 
Tickets 

durham / chapeJ hill 

view deal >> 

3oHour introductory 
Robot°BuiWing Class 

raleigh 

view dea~ >> 

SevenoCourse Tasting 
Menu and Event for 10 

ra~eighodurham region 

view deal >> view deal >> 



$400 Toward a Rainbow 
PJay Swing Set 

raleigh 

view dea~ >> 

$500 Toward Carpet, 
Hardwood, or Ti~e 

raleigh 

view dea~ >> 

5 Days of Kids’ 
Environmenta~ 
Education 

durham / chapel hill 

view deal >> 

Jove what you do 
We’re hiring every~,vhere. Check 
out our jobs page! 

deals on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a ques~lo[If visit our support portal or call us: 877-521-4191 (US/CA), 877-498o0128 (Frangais). 

Please add deals@livingsecial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, March 21, 2012 5:52 AM 

Gore Travis <stgore@email.unc.edu> 

Local Coupon Book 

your daily deal Raleigh I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

One Local Coupon Book 
Enjoy the City’ 

BenFranklnoncesad A penny saved is a penny 

earned. One canonly magnewhatsagemaxmhed 

come up wth to describe todays deal from Enioy the City 

whch gets you a coupon book del vered to your doorstep 

for just $12 (regularly $25) three for $30 (regularly $65) 

view deaJ >> 

more deals near you 

$50 to Spend on 

Business Cards and 

More 

ra~÷igh 

One TeethoWhitening 
Kit ($29} or Pen ($8) 
raleigh 

view dea~ >> 

5K ObstacJe Race Entry 

raleigh 

view dea~ >> 

$40 to Spend on 
Custom Graphic To 
Shirts 

raleigh 

view dea~ >> 



$60 to Spend on 
Hatware 

raleigh 

view deal >> 

SS O0 to Spend on 
Mulch, Hardseape, or 
Stone 

view dea~ >> 

F~oral Design Class 

raleigh 

view deal >> 

Two Anima~ Farm Tour 
Tickets 

durham / chapel hill 

view deal >> 

3oHour Introductory 
RobotoBuHding Class 

raleigh 

view deal >> 

SevenoCourse Tasting 
Menu and Event for 10 

ra~eighodurham region 

view dea~ >> 

$60 to Spend on 
Prescription Eyeglasses 

raleigh 

view dea~ >> 

Ceramic Iron, OuMing 

Wand, Mini Flat ~ron, & 
More 

raleigh 

view dea~ >> 

Carpet Cleaning ($69) 
or THe/Grout Cleaning 

raleigh 

view dea~ >> 

One Day ($22} or Week 

($99} of TrackoOut 

raleigh 

view dea~ >> 

$1,000 to Spend on 
Young AduJt°s Summer 

raleigh 

view dea~ >> 

$400 Toward a Rainbow 
P~ay Swing Set 

raleigh 

view dea~ >> 



5 Days of Kids° 
Environmenta~ 
Education 

vi@w d÷a~ >> 

Three.~ ($50) or Seven° 
($55) GalJen Bamboo 
Mant 

durham / ohap÷~ hill 

view deal >> 

60oMinute Landscape 
Consultation 

raleigh 

view dea~ >> 

Six Laser Hair Removal 
Sessions for One Small 
Area 

ra~eigh.-durham region 

view deal >> 

love what you do 
We’re hiring ever}p, uhere. Check 
out our]obs page! 

deals on the 9o 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a que$~[o[l~ visit ou~ support po~al or call us: 877-521-4191 (US!CA), 877-498-0128 (Frangais). 

Please add deals@liv ngsoc al.com to your address book or safe sender list so our emai[s get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSoc al. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, March 21, 2012 6:10 AM 

Gore, Travis <stgore@email.unc.edu> 

3-Gallon Bamboo Plant 

your daily deal Durham / Chapel Hill I view deal I Unsubscribe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >) 

your daily deal 

durham / ohape~ hil~ 

Threeo ($30) or Seveno ($55) 
Gallon Bamboo Plant 
Brightside Bamboo 

durham 

Finding some feng shu n the mdst of your fast- 

paced ife is about as easy as siting through 

another ep sode of ¼@itT~ey Whe you may not 

have tree to commit to yoga to cam things down 

you can brng peace to your surround ngs wth 

todays dea from Brghtsde Bamboo For 



$50 to Spend on Business 
Cards and More >> 

One TeethoWhitening Kit 
($29) or Pen ($8) >> 

5K Obstacle Race Entry >> $60 to Spend on FJatware >> 

$40 to Spend on Custom 
Graphic ToShiAs >> 

$60 to Spend on 
Prescription Eyeglasses >> 



$100 to Spend on Mulch, 
Hardscape, or Stone >> 

Ceramic Iron, Curlin9 Wand, 
Mini Fiat iron, & More >> 

F~ora~ Design Class >> 

Carpet C~eanin9 ($69) or 
THe/Grout Cleaning ($75) >> 

Two Anima~ Farm Tour 
Tickets >> 

One Day ($22) or Week ($99) 
of TraekoOut Camp >> 



3°Hour ~ntroduotoPj Robot° 
Building CJass >> 

$1 ~000 to Spend on Young 
Adult’s Summer Experience 

SevenoCourse Tasting Menu 
and Event for 10 >> 

$400 Toward a Rainbow 
Play Swing Set >> 

5 Days of Kids° 
EnvironmentaJ Education >> 

One Local Coupon Book >> 



Six Laser Hair Remova~ 
Sessions for One Small Area 
>> 

60oMinute Landscape 
OonsL~tation >> 

~ove what you do 
We’re hiring every~,vhere. Check 
out our jobs page! 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a quesli, lon ,r visit our support po~al or call us: 877=521o4191 (US/CA), 877=498o0128 (Fran~ais)~ 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with Liv ngSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, March 21, 2012 1:36 PM 

Gore Travis <stgore@email.unc.edu> 

6 Laser Hair Removal Sessions - 2 Locations 

your daly deal RabghoDurham Region I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >) 

your daily deal 

ra~eighodurham region 

Six Laser Hair RemovaJ Sessions 
for One Small Area 
Aria Skin and Laser Spa and Somalase 

sanford 

Youve kept your skn under cover ths season with baggy 

sweat pants and strateg ca y@ aced scapves but with the 

ardva of springs shoRer hem- ines it’s time to grin and 

bare t f the thought of show ng some sk n makes you 

shudder take comfoR in todays dea from Ara Skin and 

Laser 

more deals near you 

$50 to Spend on 
Business Cards and 
More 

ra~eighodurham region 

view d÷a~ >~ 

One TeethoWhitening 
Kit ($29) or Pen ($8) 
raleighodurham region 

view dea~ >} 

One Loca~ Coupon Book 

raleigh 

view dea~ >~ 

$40 to Spend on 
Custom Graphic To 
Shirts 

ra~eigh,-durham region 

view dea~ >> 



5K Obstacle Race Entry 

raleigh 

$60 to Spend on 
Prescription Eyeglasses 

ra~eighodurham region 

view deal >> 

Ceramic ~ron, Our~ing 

Wand, Mini Hat Iron, & 
More 

raleighodurham region 

view dea~ >> 

Carpet Oleaning ($69) 
or TiJe/Grout Cleaning 
($75) 
raleigh 

view dea~ >> 

Three- ($30) or Seven° 
($55) Gallon Bamboo 
P~ant 

durham / chapeJ hill 

view dea~ >> 

3oHour htroductory 
RobobBui~ding Class 

raleigh 

view dea~ >> 

SG0 to Spend on 
Flatware 

raleigh-durham region 

view dea~ >> 

$100 to Spend on 
Mulch, Hardscape, or 
Stone 

durham / chapel hill 

view deal >> 

Hora[ Design Class 

raleigh 

view dea~ >> 

Two Animal Farm Tour 
Tickets 

durham / chapeJ hill 

view deal >> 

One Day ($22) or Week 
($99) of TrackoOut 

raleigh 

view dea~ >> 

60oMinute Landscape 
Consultation 

raleigh 

view dea~ >> 



$1,000 to Spend on 
Young Adult°s Summer 

ra~eighodurham region 

view deal >~ 

SevenoCourse Tasting 
Menu and Event for 10 

raleigh~durham region 

view dea~ >> 

5 Days of Kids’ 
Environmenta~ 
Education 

durham / chapel hill 

view deal >> 

$400 Toward a Rainbow 
PJay Swing Set 

raJeigh 

view dea~ >> 

love what you do 
We’re hiring eveqp,~,here. Check 
out our jobs page! 

deaJs on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a ques~io[l£ Visit ou~ support poRal or call us: 877o521o4191 (US!CA), 877o498o0128 (Frangais). 

Please add deals@liv ngsoc el cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSoc al. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, March 22, 2012 5:43 AM 

Gore, Travis <stgore@email.unc.edu> 

50% off Havana Grill 

your daily deal Raleigh I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

$20 to Spend on Cuban Fare 
Havana GrilJ 

oa~ 

Cuba may be famous for its cgars but one taste of 

creamy tres leches cake will convince you to skip the 

smokes and fnd a tar be~er way to set your taste buds 

ablaze Wth todays deal from Havana Grl, pay $10 for 

$20 to spend on authentic Cuban cu s he_. 

more deals near you 

5K Obstacle Race Entry 

raleigh 

view dea~ :,> 

One Loca~ Coupon Book 

raleigh 

view deal >> 

$25 to Spend on 
ChocoJate Strawberries 
& Gifts 

raleigh 

$20 to Spend on Home 
D6cor, Jewelry, and 
More 

raleigh 

view deal >> view dea~ >> 



Six Laser Hair Removal 
Sessions for One Small 
Area 

raleighodurham region 

Hora~ Design Class 

raleigh 

view dea~ >> 

Rembrandt Whitening 
Kit and Listerine Bundle 

raleigh 

view deal >> 

Carpet OJeaning ($69) 
or Tile/Grout CJeaning 

raleigh 

view deal >> 

Two Anima~ Farm Tour 
Tickets 

durham / chapel hi~ 

view deal >> 

3oHour ~ntroductory 
RobotoBuiWing Class 

raleigh 

view dea~ >> 

Three° ($30) or Seven° 
($55) Gallon Bamboo 
PJant 

durham / chape~ hi~ 

view dea~ >> 

60oMinute Landscape 
ConsuJtation 

raleigh 

view deal >> 

$1,000 to Spend on 
Young AduWs Summer 

raleigh 

SevenoCourse Tasting 
Menu and Event for 10 

ra~eighodurham region 

view dea~ >> view dea~ >> 

$400 Toward a Rainbow 
P~ay Swing Set 

raleigh 

view dea~ ~> 

Prestige ($11 ) or The 
Works ($14) Car Wash 
durham / chapel hill 

view dea~ >> 



Kids’ Birthday Party 
($40) or Chi[dcare ($15) 

durham / chapeJ hill 

view dea~ >> 

One Week of Kids’ 
Summer Oamp 

raleigh 

view dea~ >> 

$30 to Spend on 
Personalized Gifts and 

ra~÷igh 

view deal >> 

Wenger Swiss Military 
Watch 

raJeigh 

$125 (Pay $75) dr $300 
(Pay $150) of O[othing 

ra~÷igh 

view dea~ >> 

Two Magazine 

raleigh 

view dea~ >> 

favorite Escapes 

brought to you by Honda 

Purchase one of America’s favorite 
Escapes and get 25 Deal Bucks when you 
watch a sho~ video from Honda. 

~iOaneun Reso4 Suite 
~No4h Shore Reso4 

~Oaribbean Reso~ 
~Downtown Miami Hotel 

~ove what you do 
We’re hiring everywhere. Check 
out our jobs page 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t ou, support po~al or call us: 877-521-4191 (USICA), 877-498-0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emaiis get to your inbox. 

This message was sent by LivingSociaJ, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationship with LivingSocial. if you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, March 22, 2012 5:59 AM 

Gore, Travis <stgore@email.unc.edu> 

Car Wash 

your daily deal Durham / Chapel Hill I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

durham / chape~ hil~ 

Prestige ($11) or The Works ($14) 
Car Wash 

Carolina Oar Wash & Detail 

carrboro 

Ever the busy beaver youve sped through the frst few 

months of 2012 at ight speed - and odds are youve 

accumulated some dust and din aong the way Get your 

ride ookng right wth todays deal from Caro na Car 

Wash & Detail n Carrboro: Pay $11 for the Prestge.. 

more deals near you 

5K Obstacle Race Entry 

durham / chapel hill 

view dea~ >> 

One Loca~ Coupon Book 

raleigh 

view deal >> 

$25 to Spend on 
ChocoJate Strawberries 
& GiXs 

durham / chapel hill 

$20 to Spend on Home 
D6cor, Jewelry, and 
More 

durham / chapeJ hill 

view deal >> view dea~ >> 



Six Laser Hair Removal 
Sessions for One Small 
Area 

ra~eighodurham region 

Hora~ Design Class 

raleigh 

view dea~ >> 

Rembrandt Whitening 
Kit and Listerine Bundle 

durham / chapel hill 

view deal >> 

Carpet OJeaning ($69) 
or Tile/Grout CJeaning 

raleigh 

view deal >> 

Two Anima~ Farm Tour 
Tickets 

durham / chapel hi~ 

view deal >> 

3oHour ~ntroductory 
Robot-BuiWing Class 

raleigh 

view dea~ >> 

Three° ($30} or Seven° 
($55) Gallon Bamboo 
PJant 

durham / chape~ hi~ 

view dea~ >> 

60oMinute Landscape 
ConsuJtation 

durham / chapeJ hill 

view deal >> 

$1,000 to Spend on 
Young AduWs Summer 

durham / chapeJ hill 

SevenoCourse Tasting 
Menu and Event for 10 

ra~eighodurham region 

view dea~ >> view dea~ >> 

$400 Toward a Rainbow 
P~ay Swing Set 

raleigh 

Two Magazine 

durham / chapel hill 

view dea~ >> view dea~ >> 



One Week of Kids’ 

raleigh 

view dea~ >> 

$20 to Spend on Cuban 
Fare 

raleigh 

view dea~ >> 

$30 to Spend on 
PersonaJized Gifts and 

durham / chapel hill 

view deal >> 

Wenger Swiss Military 
Watch 

durham / chapeJ hill 

view dea~ >> 

$125 (Pay $75) dr $300 
(Pay $150} of Clothing 

durham / chape~ hill 

view dea~ >> 

Kids’ Birthday Party 

($40) or ChiMcare ($15} 
durham / chapeJ hill 

view dea~ >> 

favorite Escapes 

brought to you by Honda 

Purchase one of America’s favorite 
Escapes and get 25 Deal Bucks when you 
watch a sho~ video from Honda. 

~iOane~n Reso~ Suite 

~No~h Shore Reso~ 

~Oaribbean Reso~ 
~Downtown Miami Hotel 

~ove what you do 
We’re hiring everywhere. Check 
out our jobs page 

deals on ~÷ go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t ou, support po~a~ or oa~ us: 877-521-4191 (USICA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 

communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, March 22, 2012 12:25 PM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Overstock.corn I French Connection I Martha Stewart Living I 
SwissOutpost.com I Shari’s Berries I Personal Creations 

view aH nation/wide dea~s >> I Unsubseribe 

Never miss a dea~ add deals@livingsociaLcom to your address book° Learn more >> 

nationwide deals 
our favorite dea~s from your favorite brands 

view aH nationa~ deals// 

$125 (Pay $75) or Ssoo 
(Pay $150} of O~othing >> 

$20 to Spend on Home 
O6cor, deweJry, and 
More }> 

Two Magazine 
Subscriptions >> 



Wenger Swiss Military 
Watch >> 

$30 to Spend on 
Personalized GiAs and 
Keepsakes >> 

$25 to Spend on 
Chocolate Strawberries 
& GiRs >> 

~ove what you do 
We’re hiring everywhere. Check 
out our jobs page! 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Nave a question? ws~t eu, support po~al or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

PJease add deals@liv ngsoc al cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005~ 

You are receiving this email because you have an existing relationship with LivingSoc al. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 
PAYROLL_NOTIFY@unc.edu 

Friday, March 23, 2012 5:48 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
h~p:i/’fmance amc. ed~J~miversil>~-con~rol~er!pa~: roll-servicesAvelcomc ~mnl 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 

The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, March 23, 2012 7:13 AM 

Gore, Travis <stgore@email.unc.edu> 

1-Hour Custom Facial 

your daily deal Raleigh I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

Custom 60oMinute Facial or 

Kneaded Relief 

raleigh 

Despite the bloom ng flowers springing up across the 

Trange the seasona mix of a erges and spring ceanng 

is enough to eave anyone fee ing wited Soothe achey 

muscles and irr tared skin with todays deal from Kneaded 

Relef n Rab gh: Pay $32 (regular y $65) for a one-hour 

customzed facal or massage Based, 

more deals near you 

$20 to Spend on Home 
D6cor, Jewelry, and 
More 

raleigh 

$25 to Spend on 
Chocolate Strawberries 
& Gifts 

raleigh 

view dea~ >> view dea~ >> 

Two Magazine 

raleigh 

view deaJ >> 

$30 to Spend on 
Personalized Gifts and 

raleigh 

view dea~ >> 



Prestige ($11 ) or The 

Works ($14) Oar Wash 
durham / chapel hi~ 

view deal >> 

$20 to Spend on Cuban 

Fare 

raleigh 

view dea~ >> 

$125 (Pay $75) or $300 
(Pay $150) of C:othing 

raleigh 

view dea: >> 

Wenger Swiss Military 
Watch 

raleigh 

view deal >> 

One Loca~ Coupon Book 

raleigh 

Rembrandt Whitening 
K:t and Listerine Bundle 

raleigh 

v:ew deal >> v:ew dea: >> 

Six Laser Ha:r Remova: 
Sessions for One Small 
Area 

raleighodurham region 

view dea: >> 

Carpet C:eaning ($69} 
or Ti:e/Grout C:ean:ng 

raleigh 

v:ew dea~ >> 

Two An:ma: Farm Tour 
T:ckets 

durham / chapel hill 

view dea[ >> 

One Week of Kids’ 
Summer Camp 

raleigh 

v:ew dea: >> 

3oHour :ntroductory 
RobobBui:ding O:ass 

raleigh 

view dea~ >> 

K:ds° Birthday Party 
($40} or Chiidcare ($15} 
durham / chapel hill 

v:ew dea~ >> 



Three° ($30) or Seven° 
($55) Gallon Bamboo 
P~ant 

durham / chape~ hill 

60oMinute Landscape 
Oonsu~tation 

raleigh 

view dea~ >> 

$1,000 to Spend on 
Young AduWs Summer 

raleigh 

SevenoOourse Tasting 
Menu and Event for 10 

raJeigh.-durham region 

view deal >> view dea~ >> 

$400 Toward a Rainbow 
May Swing Set 

raleigh 

view dea~ >> 

Six ($999) or Nine 
($1,499} Zerona Laser 
Sessions 

raleigh-durham region 

view dea~ >> 

80oMinute Hand and 
Foot ReflexoJogy 

durham / chapel hill 

view deal >> 

favorite Escapes 

brought to you by Honda 

Purchase one of America’s favorite 
Escapes and get 25 Deal Bucks when you 
watch a sho~ video from Honda° 

~Oan¢~n Reso£ Suite 
~No~h Shore Reso£ 

~Caribbean Reso~ 
~Downtown Miami Hote~ 

~ove what you do 
We’re hiring ever~,/here. Check 
out ouriobs page 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Mave a ~ue$~lonf visit our support po~al or call us: 877-521-4191 (US/CA), 877-498o0128 (Fran~;ais)~ 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox~ 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, VVashington, DC 20005. 



You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, March 23, 2012 7:16 AM 

Gore, Travis <stgore@email.unc.edu> 

80-Minute Reflexology Treatment 

your daily deal Durham / Chapel Hill I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

durham / ohape~ hil~ 

80oMinute Hand and Foot 
Reflexology Massage 

NO Reflexology 

durham 

You put your left ~oot in you put your left ~oot out you put 

your e~ foot in and you shake it a about-- but no amount 

of Hokey Pokey- ng is gonna ease that tens on in your 

tootsies Try turning thngs around with todays deal from 

NC Reflexology, located.. 

more deals near you 

$20 to Spend on Home 
Dacor, Jewelry, and 
More 

durham / chapel hi~ 

$25 to Spend on 
Chocolate Strawberries 
& Gifts 

durham / chapeJ hill 

view dea~ >> view dea~ >> 

Two Magazine 

durham / chape~ hill 

view deaJ >> 

$30 to Spend on 
Personalized Gifts and 

durham / chapeJ hill 

view dea~ >> 



Prestige ($11 ) or The 

Works ($14) Oar Wash 
durham / chapel hi~ 

view deal >> 

$20 to Spend on Cuban 

Fare 

raleigh 

view dea~ >> 

$125 (Pay $75) or $300 
(Pay $150) of Cbthing 

durham / chapel hill 

view dea: >> 

Wenger Swiss Military 
Watch 

durham / chapeJ hill 

view deal >> 

One Loca~ Coupon Book 

rabigh 

Rembrandt Whitening 
K:t and Listerine Bundb 

durham / chapeJ hill 

vbw deal >> v:ew dea: >> 

Six Laser Ha:r Remova: 
Sessions for One Small 
Area 

rabighodurham region 

view dea: >> 

Carpet Charting ($69) 
or Ti:e/Grout C:ean:ng 

rabigh 

vbw dea~ >> 

Two An:ma: Farm Tour 
Tbkets 

durham / chapel hill 

view dea[ >> 

One Week of Kids’ 
Summer Camp 

rabigh 

v:ew dea: >> 

3oHour :ntroductory 
RobobBui:ding OBss 

rabigh 

view dea~ >> 

K:ds° Birthday Party 
($40} or Chi:dcare ($15} 
durham / chapel hill 

v:ew dea~ >> 



Three° ($30) or Seven° 
($55) Gallon Bamboo 
P~ant 

durham / chape~ hill 

60oMinute Landscape 
Consultation 

durham / chapeJ hi~ 

view dea~ >> 

$1,000 to Spend on 
Young AduWs Summer 

durham / chapel hill 

SevenoCourse Tasting 
Menu and Event for 10 

raJeigh.-durham region 

view deal >> view dea~ >> 

$400 Toward a Rainbow 
May Swing Set 

raleigh 

view dea~ >> 

Custom 60oMinute 
Facia~ or Massage 

raleigh 

view dea~ >> 

Six ($999) or Nine 
($1,499) Zerona Laser 
Sessions 

ra~eighodurham region 

view deal >> 

favorite Escapes 

brought to you by Honda 

Purchase one of America’s favorite 
Escapes and get 25 Deal Bucks when you 
watch a sho~ video from Honda° 

~Oano~n Reso£ Suite 
~No~h Shore Reso£ 

~Caribbean Reso~ 
~Downtown Miami Hote~ 

~ove what you do 
We’re hiring ever~,/here. Check 
out ourjobs page 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Nave a ~ue$~lonf visit our support po~al or call us: 877-521-4191 (US/CA), 877-498o0128 (Fran~;ais)~ 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox~ 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 



You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, March 23, 2012 1:38 PM 

Gore, Travis <stgore@email.unc.edu> 

6 Zerona Laser Treatments 

your daly deal RabghoDurham Region I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

ra~eighodurham region 

Six ($999) or Nine ($1,499) Zerona 
Laser Sessions 

LaserLean 

chapel hill 

t took Michelange o three years to hand-carve a hunk of 

marbeintothehunky wel-defined Davd Today we 

dont have that kind of time but we have someth ng even 

beset: lasers Reveal your finer fgure with todays dea 

from LaserLean of Chapel Hll. Chip off $999 for sx 

Zerona aser.. iiI 

more deals near you 

$20 to Spend on Home 
D6cor, Jewelry, and 
More 

ra~÷ighodurham region 

$25 to Spend on 
Ohocolate Strawberries 
& Gifts 

raleigh-durham region 

view dea~ >> view dea~ >> 

Two Magazine 

ra~eighodurham region 

view deaJ >> 

$30 to Spend on 
Personalized Gifts and 

ra~eigh.-durham region 

view dea~ >> 



Prestige ($11 ) or The 

Works ($14) Oar Wash 
durham / chapel hi~ 

view deal >> 

80oMinute Hand and 

durham / chapel hill 

$20 to Spend on Cuban 

Fare 

raleigh 

view deal >> 

Custom 60oMinute 
Facial or ~aassage 

raleigh 

view deal >> 

Wenger Swiss MHitary 
Watch 

ra~eighodurham region 

view deal >> 

$125 (Pay $75) or $300 
(Pay $150) of Clothing 

raleigh.-durham region 

view dea~ >> 

One Loca~ Coupon Book 

raleigh 

view deal >> 

Rembrandt WMtening 
Kit and Listerine Bundle 

ra~eigh.-durham region 

view deal >> 

Six Laser Hair Removal 
Sessions for One Small 
Area 

raleighodurham region 

Carpet O~eaning ($69) 
or THe/Grout Cleaning 

raleigh 

view dea~ >> view dea~ >> 

Two Anima~ Farm Tour 
Tickets 

durham / chapel hill 

view dea~ >> 

One Week of Kids’ 
Summer Camp 

raleigh 

view dea~ >> 



3oHour ~ntroductory 
RobotoBuiMing O~ass 

raleigh 

view dea~ >> 

Three,~ ($30) or Seven° 
($55) Gallon Bamboo 
P~ant 

durham / chape~ hill 

view dea~ >> 

Kids’ Birthday Party 
($40} or OhHdcare ($15} 

durham / chape~ hill 

60oMinute Landscape 
Consultation 

raJeigh 

view dea~ >> 

$1 ~000 to Spend on 
Young Adu~t°s Summer 

ra~eighodurham region 

SevenoCourse Tasting 
r~enu and Event for 10 

raleighodurham region 

view dea~ >> view dea~ >> 

$400 Toward a Rainbow 
Hay Swing Set 

raleigh 

view deaJ >> 

favorite Escapes 
Purchase one of America’s favorite 
Escapes and get 25 Deal Bucks when you 
watch a sho~ video from Honda° 

brought to you by Honda 
~Oan¢~n Reso£ Suite 
~No~h Shore Reso£ 

~Caribbean Reso~ 
~Downtown Miami Hote~ 

~ove what you do 
We’re hiring ever~,/here. Check 
out ouriobs page 

deals on ~e go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Mave a ~ue$~lonr visit our support po~al or call us: 877-521-4191 (US/CA), 877-498o0128 (Fran~;ais)~ 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox~ 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, VVashington, DC 20005. 



You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, March 24, 2012 8:05 AM 

Gore, Travis <stgore@email.unc.edu> 

2 Tickets to Burning Coal Theatre Company 

your daily deal Raleigh I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

2 Tickets to Pa~ 1 and Part 2 of 
Jude the Obscure 
Burning Coal Theatre Company 

raleigh 

The swe of the orchestra the dazze of the sets the fee 

of your own persona PIaybi--a of these elements 

make the theater a breathtaking experience for the 

audience Take a musica trip through Iterary h story with 

todays dea from Burn ng Coal Theatre Company: $40 

(regular y $80) for 

view deal ~ 

more deals near you 

$20 to Spend on Home 
D6oor~ Jewe~ry~ and 
More 

raleigh 

$25 to Spend on 
Chocolate Strawberries 
& Gifts 

raleigh 

view dea~ >> 

Two Magazine 

raleigh 

view deaJ >> 

$30 to Spend on 
Personalized Gifts and 

raleigh 

view dea~ >> 



Prestige ($11 ) or The 

Works ($14) Oar Wash 
durham / chapel hi~ 

view deal >> 

Wenger Swiss Military 
Watch 

raleigh 

view dea~ >> 

$20 to Spend on Cuban 

Fare 

raleigh 

view dea: >> 

80oMinute Hand and 

durham / chapel hill 

view dea: >> 

$125 (Pay $75) or $soo 
(Pay $150) of C[othing 

ra~÷igh 

Rembrandt Whitening 
K:t and Listerine Bund:e 

raleigh 

view dea[ >> v:ew dea: >> 

Custom 60oMinute 
Facial or Massage 

raleigh 

view dea[ >> 

S:x Laser Hair Removal 
Sessions for One Small 
Area 

raleighodurham reg:on 

v:ew dea~ >> 

Two An:ma: Farm Tour 
T:ckets 

durham / chapel hill 

view dea[ >> 

One Week of Kids’ 
Summer Camp 

raleigh 

v:ew dea: >> 

Kids’ B:rthday Party 
($40) or ChHdcare {$15} 
durham / chapel hill 

view dea: >> 

60oMinute Landscape 
Consu:tation 

raleigh 

v:ew dea: >> 



$1,000 to Spend on 
Young Adult°s Summer 

raleigh 

view deal >> 

Six ($999) or Nine 
($1,499) Zerona Laser 
Sessions 

ra~eighodurham region 

view deal ~> 

SevenoOourse Tasting 
Menu and Event for I 0 

ra~eighodurham region 

view dea~ ~ 

$400 Toward a Rainbow 
PJay Swing Set 

raJeigh 

Rental of 25 ($27) or 35 
($38} Moving 
Containers 

durham / chapel hi~ 

view dea~ >> 

Five Stroller Strides 
C~asses 

raleigh 

view dea~ >> 

~ove what you do 
Were hiring everywhere. Check 
out our jobs page! 

deals on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? ws~t our support po~al or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran9ais), 

Please add deaB@l v ngsocial corn to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005, 

You are receiving this email because you have an existing relationship with LivingSocial, If you no longer wish to receive marketing 
communications, you can unsubscdbe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, March 24, 2012 8:09 AM 

Gore, Travis <stgore@email.unc.edu> 

Rental of Plastic Moving Containers 

your daily deal Durham / Chapel Hill I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

durham / chape~ hil~ 

Rental of 25 ($27) or 35 ($38) 
Moving Containers 
G’aiaBoxx 

Amassing cardboard boxes by sku king around your Ioca 

grocery store doesn’t just make you seem a tad sketchy; 

t’s aso a troublesome way to prep for a move With 

todays dea from G’a aBoxx stop dumpster dvng and 

have your bins delivered instead: For $27 (regularly $56) 

get a weeklong rental,,, 

more deals near you 

$20 to Spend on Home 
Dacor, Jewelry, and 
More 

durham / chapel hi~ 

$25 to Spend on 
Chocolate Strawberries 
& Gifts 

durham / chapeJ hill 

view dea~ >> view dea~ >> 

Two Magazine 

durham / chape~ hill 

view deaJ >> 

$30 to Spend on 
Personalized Gifts and 

durham / chapeJ hill 

view dea~ >> 



Prestige ($11 ) or The 

Works ($14) Oar Wash 
durham / chapel hi[~ 

view deal >> 

Wenger Swiss Military 
Watch 

durham / chape[ hill 

view deal >> 

$20 to Spend on Cuban 

Fare 

raleigh 

view dea: >> 

80oMinute Hand and 

durham / chapel h:[[ 

view dea: >> 

$125 (Pay $75) or $soo 
(Pay $150) of C[othing 

durham / chapel hi[~ 

Rembrandt Whitening 
K:t and Listerine Bund:e 

durham / chape[ hill 

view deal >> v:ew dea: >> 

Custom 60oMinute 
Facial or Massage 

raleigh 

view dea[ >> 

S:x Laser Hair Removal 
Sessions for One Small 
Area 

raleighodurham reg:on 

v:ew dea~ >> 

Two An:ma: Farm Tour 
T:ckets 

durham / chapel hill 

view dea[ >> 

One Week of Kids’ 
Summer Camp 

raleigh 

v:ew dea: >> 

Kids’ B:rthday Party 
($40) or ChHdcare ($15) 
durham / chapel hill 

view deal >> 

60oMinute Landscape 
Consu:tation 

durham / chapel hill 

v:ew dea[ >> 



$1,000 to Spend on 
Young Adult°s Summer 

durham / chape~ hill 

view deal )~ 

Six ($999) or Nine 
($S ~499) Zerona Laser 
Sessions 

ra~eighodurham region 

view dea~ ~ 

5evenoOourse Tasting 
Menu and Event for S 0 

ra~eighodurham region 

view dea~ ~ 

$400 Toward a Rainbow 
PJay Swing Set 

raJeigh 

Five Stroller Strides 
Classes 
raleigh 

view dea~ >> 

2 Tickets to Part I and 
Part 2 of Jude the 
Obscure 

raleigh 

view dea~ >> 

~ove what you do 
We’re hiring everywhere. Check 
out our jobs page! 

deaJs on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? ws~t our support po£al or call us: 877-521-4191 (US!CA), 877-498-0128 (Frangais), 

Please add deaB@l v ngsocial corn to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005, 

You are receiving this email because you have an existing relationship with LivingSocial, If you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

Alert Carolina <no_reply@unc.edu> 

Saturday, March 24, 2012 4:09 PM 

Gore, Travis <stgore@email.unc.edu> 

Timely Warning: Orange County under tornado watch 

Dear Students, Faculty and Staff: 

The National Weather Services has issued a TORNADO WATCH IN ORANGE COUNTY. 

That means conditions are favorable for tornadoes and severe thunderstorms in and close to the watch area. The weather service says 
people in these areas should be on the lookout for threatening weather conditions and listen for later statements and possible warnings. 

Remain alert for approaching storms. 

The weather service updates this information regularly, so be sure to check the National Weather Service website listing the current 
status of watches, warnings or advisories for Orange County at ~:iTalerts.weather.                    ?x=NCC 135. 

The University will not send additional text, email or other notifications to the campus community about a tornado watch since the 
status of those often change frequently during a weather event. If a new weather pattern enters the area that prompts a fresh watch 
after a 24-hour period, the University plans to reissue the watch notice as part of ongoing monitoring efforts for potential serious 
weather conditions. 

ff Orange County is placed under a tornado warning, the University will activate the sirens for a significant emergency or immediate 
health or safety threat, send a text message to registered cell phones and start other notifications including campus email. 

ABOUT THIS EMAIL: Campus-wide email is not an instant source of information as part of the University’s timely warning 
notification process. Text messages sent to registered cell phone users are the fastest way for the University to notify you. That’s why 
email messages like this one will always include a timestamp to indicate when the message was sent. The University’s Emergency 
Notification System is activated using a strategy that is based on redundancy, using multiple methods to communicate. The best, most 
up-to-date source of information will always be the Alert Carolina website, ~:i!aler~tcarolina.unc.ed~. 

Sponsored by the UNC Department of Public Safety 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, March 25, 2012 7:21 AM 

Gore, Travis <stgore@email.unc.edu> 

House Cleaning 

your daily deal Raleigh I view deal I Unsubscribe 

Never ross a deal, add deals@l v ngsoc al.com to your address book. Learn more >> 

your daily deal 

House Cleaning on Up to 3,000 
Square Feet 

Triangme°s Other Woman 

The grass may be greener on the othersde but when 

your neighbor has greener grass and a cleaner house, it 

can feel a Re d scouraging. Get your pad competition- 

leve cean wth today’s deal from Triangle’s Other 

Woman: Pay $75 (regularly $180) and youll get a full 

house cleaning fist.. 

view dea~ >> 

more deals near you 

$20 to Spend on Home 
O6cor, Jewelry, and 
More 

raleigh 

$25 to Spend on 
Chocolate Strawberries 
& Gifts 

raleigh 

view d÷a~ >> view dea~ >> 

Two Magazine 

raleigh 

view deaJ >> 

$30 to Spend on 
Personalized Gifts and 

raleigh 

view dea~ >> 



Prestige ($11 ) or The 

Works ($14} Oar Wash 
durham / chapel hi~ 

view deal >> 

$125 (Pay $75) or $300 
(Pay $150) of CJothing 

raleigh 

view deal >> 

80oMinute Hand and 
Foot Reflexology 

durham / chape~ hil~ 

Six Laser Hair Remova~ 
Sessions for One Small 
Area 

raleighodurham region 

view dea~ >> 

One Week of Kids’ 

raleigh 

view deal >> 

2 Tickets to Part I and 
Part 2 of Jude the 
Obscure 

raleigh 

view dea~ >> 

Wenger Swiss Military 
Watch 

raleigh 

view dea~ >> 

Rembrandt Whitening 
Kit and Listerine Bundle 

raleigh 

view deal >> 

Oustom 60oMinute 
FaeiaJ or Massage 

raleigh 

view dea~ >> 

Two Animal Farm Tour 
Tickets 

durham / chapeJ hill 

view deal >> 

Renta~ of 25 ($2T} or 35 
($38) Moving 
Oontainers 

durham / chape~ hil~ 

view dea~ >> 

Five Stroller Strides 
OJasses 

raleigh 

view dea~ >> 



Kids’ Birthday Party 
($40) or Chi[dcare ($15) 

durham / chapeJ hill 

view dea~ >> 

60oMinute Landscape 
Oonsu~tation 

raleigh 

view dea~ >> 

Six ($999) or Nine 
($1 A99) Zerona Laser 
Sessions 

ra~÷ighodurham region 

view deal >> 

$1,000 to Spend on 
Young Adult°s Summer 

raleigh 

SevenoCourse Tasting 
Menu and Event for 10 

ra~÷ighodurham region 

view dea~ >> 

$400 Toward a Rainbow 
Play Swing Set 

raleigh 

view dea~ >> 

~ove what you do deals on the go 
We’re hiring everywhere. Check Downtoad our iPhone or Android 
out ourjobs page! app to get daily discounts on your 

phone 

Have a question? ws~t our support po£al or caII us: 877o521o4191 (US!CA), 877o498o0128 (Frangais), 

Please add deaB@l v ngsocial corn to your address book or safe sender list so our emaiJs get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005, 

You are receiving this emaH because you have an existing relationship with LivingSocial, If you no longer wish to receive marketing 
communications, you can unsubscdbe, 



From: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Sunday, March 25, 2012 1:39 PM 

Gore, Travis <stgore@email.unc.edu> 

Password for Onyen ’stgore’ expires soon. 

The password for the Onyen ’stgore’ is set to expire 
at this date and time: Sun Apr 8 11:28:53 2012 

Visit the following web site to change your password or for 
information on how to have it reset if it was forgotten: 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Onyen to access any other Onyen-authenticated services until you 
change your password. 

Once you change your password, it will work for another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain. If you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to services using the AD.UNC.EDU domain 
(Exchange, for example), be sure to logout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC.EDU account will be locked for 10 to 20 minutes, just as 
if you repeatedly tried to login with a bad password. During 
flaat time you will not be able to login. 

If you think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password. Later, if you can answer these 
questions again, you can get a new password without having to 
visit one of flae password reset sites on campus. Just click 
"Challenge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

http;/ihel~).cmc.edai3247 

If you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 

This message is being sent to the electronic mail address 
associated with the Onyen ’stgore’ in the UNC Campus Directory. 
If this address is not your preferred electronic mail address, 
you may change it by visiting the Campus Directory web site: 

:li~ir. u:ac.ed uidirrhome/ 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, March 26, 2012 6:26 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Mantra Indian Cuisine & Bar 

your daily deal Raleigh I view deal I Unsubscribe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

$40 to Spend on Food and Drink 
Mantra indian Cuisine & Bar 

r’aleigh 

We need to have a little @aat, PB&J sandw ches are fine 

but seven days a week s just nutty, Break out of a daa/ 

eating routine with todays deal from Mantra Indian 

Cusne & Bar Pay $20 for $40 to spend on food and 

drink at this sleek downtown Raleigh 

more deals near you 

$20 to Spend on Home 
D6cor, Jewelry, and 
More 

raleigh 

$25 to Spend on 
Chocolate Strawberries 
& Gifts 

raleigh 

view dea~ >> view dea~ >> 

Two Magazine 

raleigh 

view deaJ >> 

$30 to Spend on 
Personalized Gifts and 

raleigh 

view dea~ >> 



Prestige ($11 ) or The 

Works ($14) Oar Wash 
durham / chapel hi~ 

view deal >> 

Wenger Swiss Military 
Watch 

raleigh 

view dea: >> 

House O:eaning on Up 
to 3,000 Square Feet 

raleigh 

view dea: >> 

Custom 60oMinute 
Facial or Massage 

raleigh 

view dea: >> 

One Weeh of Kids’ 

raleigh 

view dea: >> 

2 Tickets to Part I and 
Part 2 of Jude the 
Obscure 

raleigh 

view dea~ >> 

Rembrandt Whitening 
Kit and Lister:he BundJe 

raleigh 

v:ew dea~ >> 

$125 (Pay $75) or $300 
(Pay $150) of Clothing 

raleigh 

v:ew deal >> 

80oMinute Hand and 

durham / chapel h:H 

v:ew dea: >> 

S:x Laser Hair Removal 
Sessions for One Small 
Area 

raleighodurham region 

v:ew dea~ >> 

Renta: of 25 ($27} or 35 
($38) Moving 
Containers 

durham / chape~ hil~ 

view dea~ >> 

Five Stro:~er Strides 
O:asses 

raleigh 

v:ew dea: >> 



Kids’ Birthday Party 
($40) or Chi[dcare ($15) 

durham / chapeJ hill 

view dea~ >> 

60oMinute Landscape 
Consultation 

raleigh 

view dea~ >> 

$1,000 to Spend on 
Young AduWs Summer 

ra~÷igh 

view deal >> 

Six ($999) or Nine 
($1,499) Zerona Laser 
Sessions 

ra~eigh.-durham region 

SevenoCourse Tasting 
Menu and Event for 10 

ra~÷ighodurham region 

view dea~ >> 

One Ticket to Spring 

durham / chapeJ hill 

view dea~ >> 

OneoWeek TrackoOut 
C~imbing Camp 

raleigh 

view dea[ >> 

$250 to Spend on 
Mattresses and 
Mattress Sets 

ra~eigh.-durham region 

view deal >> 

TenoC~ass Punch Card 

durham / chapel hill 

view dea~ >> 

Jove what you do 
We’re hiring everT~uhere. Check 
out our jobs page! 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a ques~[o[If Visit our support po~al or caII us: 877=521-4191 (USlCA), 877=498o0128 (Fran~;ais)~ 

Please add deaB@livingsocial,com to your address book or safe sender list so our emaiis get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 



You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, March 26, 2012 6:46 AM 

Gore, Travis <stgore@email.unc.edu> 

10 Group Fitness Classes 

your daily deal Durham / Chapel Hill I view deal I Unsubscribe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

durham / chape~ hil~ 

TenoClass Punch Card 
Vemocity Heamth & Fitness 

durham 

What does it take to make a date romantic a pcket line 

effective and a flash mob cool? More than one person of 

course, The same holds true when it comes to attacking 

your ftness goals: Wth todays dea from Ve ocity Health 

& Fitness pay $25 (regularly $50) and score.. 

more deals near you 

$20 to Spend on Home 
D6cor, Jewelry, and 
More 

durham / chapel hi~ 

$25 to Spend on 
Chocolate Strawberries 
& Gifts 

durham / chapeJ hill 

view dea~ >> view dea~ >> 

Two Magazine 

durham / chape~ hill 

view deaJ >> 

$30 to Spend on 
Personalized Gifts and 

durham / chapeJ hill 

view dea~ >> 



Prestige ($11 ) or The 

Works ($14) Oar Wash 
durham / chapel hi~ 

view deal >> 

Wenger Swiss Military 
Watch 

durham / chapel hill 

view dea: >> 

House O:eaning on Up 
to 3,000 Square Feet 

raleigh 

view dea: >> 

Custom 60oMinute 
Facial or Massage 

raleigh 

view dea: >> 

One Week of Kids’ 

raleigh 

view dea: >> 

2 Tickets to Part I and 
Part 2 of Jude the 
Obscure 

raleigh 

view dea~ >> 

Rembrandt Whitening 
Kit and Lister:he BundJe 

durham / chapeJ hill 

v:ew dea: >> 

$125 (Pay $75) or $300 
(Pay $150) of Clothing 

durham / chapeJ hill 

v:ew deal >> 

80oMinute Hand and 

durham / chapel h:H 

v:ew dea: >> 

S:x Laser Hair Removal 
Sessions for One Small 
Area 

raleighodurham reg:on 

v:ew dea~ >> 

Renta: of 25 ($2T} or 35 
($38) Moving 
Containers 

durham / chape~ hil~ 

view dea~ >> 

Five Stro:~er Strides 
O:asses 

raleigh 

v:ew dea: >> 



Kids’ Birthday Party 
($40) or Chi[dcare ($15) 

durham / chapeJ hill 

view dea~ >> 

60oMinute Landscape 
Consultation 

durham / chapeJ hi~ 

view dea~ >> 

$1,000 to Spend on 
Young AduWs Summer 

durham / chapel hill 

view deal >> 

Six ($999) or Nine 
($1,499) Zerona Laser 
Sessions 

ra~eigh.-durham region 

SevenoCourse Tasting 
Menu and Event for 10 

ra~÷ighodurham region 

view dea~ >> 

OneoWeek TrackoOut 
CJimbing Camp 

raleigh 

view dea~ >> 

One Ticket to Spring 

durham / chape~ hill 

view dea[ >> 

$250 to Spend on 
Mattresses and 
Mattress Sets 

ra~eigh.-durham region 

view deal >> 

$40 to Spend on Food 
and Drink 

ra~÷igh 

view dea~ >> 

Jove what you do 
We’re hiring everT~uhere. Check 
out our jobs page! 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a quesig[o[I f Visit our support po~al or caII us: 877=521-4191 (USlCA), 877=498o0128 (Fran~;ais)~ 

Please add deaB@livingsocial,com to your address book or safe sender list so our emaiis get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 



You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, March 26, 2012 1:10 PM 

Gore, Travis <stgore@email.unc.edu> 

$50 for $250 Toward Mattresses - 9 Locations 

$250 to Spend on Mattresses and Mattress Sets I view deal I Unsubscribe 

Never ross a deal, add deals@l v ngsoc al.com to your address book. Learn more >> 

your daily deal 

ra~eighodurham region 

$250 to Spend on Mattresses and 
Mattress Sets 
The Mattress Capital 

raleigh 

Since chi dhood, youve been tod to sleep tight and dont 

et the bedbugs bite Were with you on the bedbugs 

(shudder) but who decided seeping tight was deal? 

Waking up with constricted sore musces from an 

ant quated maSress s no way to start the day, and todays 

dea from The_. 

more deals near you 

$20 to Spend on Home 
D6cor, Jewelry, and 
More 

ra~eighodurham region 

$25 to Spend on 
Ohocolate Strawberries 
& Gifts 

raleigh-durham region 

view dea~ >> view dea~ >> 

Two Magazine 

ra~eighodurham region 

view deaJ >> 

$30 to Spend on 
Personalized Gifts and 

ra~eigh.-durham region 

view dea~ >> 



$40 to Spend on Food 
and Drink 

raleigh 

view deal ~ 

Rembrandt Whitening 
Kit and Listerine Bundle 

ra~eighodurham region 

view deal >> 

Wenger Swiss MHitary 
Watch 
ra~÷ighodurham region 

view deal >> 

House OJeaning on Up 
to 3~000 Square Feet 

raleigh 

view deal >> 

TenoC~ass Punch Card 

durham / chapel hill 

view deal >> 

Six Laser Hair Removal 
Sessions for One Small 
Area 

raleighodurham region 

view dea~ >> 

Prestige ($11 ) or The 

Works ($14} Oar Wash 
durham / chape[ hill 

One Ticket to Spring 

durham / chape[ hill 

view deal >> 

$125 (Pay $7@ or $300 
(Pay $150) of Clothing 

raleigh,-durham region 

view dea~ >> 

80oMinute Hand and 

durham / chapel hill 

view dea~ >> 

Custom 60oMinute 
Facial or Massage 

raleigh 

view deal >> 

One Week of Kids’ 
Summer Camp 

raleigh 

view deal/> 



RentaJ of 25 ($27) or 35 
($S8) Moving 
Containers 

durham / chape~ hill 

2 Tickets to Part I and 
Part 2 of Jude the 
Obscure 

raleigh 

view deal >> 

Five Stroller Strides 
Classes 

raleigh 

view dea~ >> 

OneoWeek Track-Out 
C~[mb[ng Camp 

raleigh 

view dea~ >> 

Kids’ Birthday Party 

($40) or ChHdcare ($15) 
durham / chape~ hill 

view dea~ >> 

Package to 2012 NCAA 
r~en’s Final Four Game 

raleighodurham region 

view dea~ >> 

60oM[nute Landscape 

Consultation 

raleigh 

view deaf >> 

$1,000 to Spend on 
Young AduWs Summer 

ra~eigh.-durham region 

view deaf >> 

Six ($999} or Nine 
($1,499} Zerona Laser 
Sessions 

ra~eighodurham region 

view dea~ >> 

SevenoCourse Tasting 
r~enu and Event for 10 

raleighodurham region 

view dea~ >> 

love what you do 
We’re hiring ever~4/here. Check 
out ourjobs page! 

deals on Me go 
Downtoad our [Phone or Android 
app to get daily discounts on your 
phone 

Have a ques[[on~ Visit our support po~al or ca[[ us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais)~ 

Please add deals@l v ngsocial.com to your address book or safe sender list so our emails get to your inbox, 



This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubsc~ibe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, March 26, 2012 5:39 PM 

Gore, Travis <stgore@email.unc.edu> 

3 Nights at a Wilmington Golf Resort for 4 

escapes 

view dea~ 

more escapes 

3 Nights in Costa Rica 

Cha~ /~aguu Rubdbrest HoteI ° Chachugud; Costu 
Rfca 

view dea~ 

Blue Ridge Mountain Resort 

AFcher’~ Mou~df~ b~ o B~m~er bJ];, NC’ view dea~ 

Virginia Inn + Restaurant 

view dea~ 

Historic BWue Ridge Estate 

f<bhx:few t~ed & t~re~d{,fhsZ t’~tc~te o A~,herst, ~A4 view deal 

Carolina Inn + BB@ Cooking Class 

view dea~ 

Western North Carolina Golf Resort 



view dea) 

Boardwalk Boutique Hote( 

view dea) 

wew dea[ 

10-Day Kenya Safari + Airfare 

v~ew dea) 

AHolnclusive Beachfront Resort 

wew dea) 

Ailo(nclusive Cancan Resort Suite 

wew dea) 

Me×lean Riviera Resort + Spa 

wew dea( 

wew dea) 

Dominican Republic Lu×u~y Resort 

wew dea) 

Caribbean Resort 

f Iot~t o~ t:~e CW: o C:~risd~ms~d, U~ Vi~y/i~ ts~u~d:~ wew dea) 

4-Star Hote( + Cycling Trip 

B~tt~gIh~ U~A o Rfmf~d: Rd~;~ wew dea) 

AlHnclusive Riviera Nayadt Resort 

V:Ih~ deI I*~h~r t’I~u~d~gos, Rf~:fcr~ N~drR d~d 
ViIh: dd:[ Puh~ur P~er¢o VdIIurh~ o B~cerf~s BaMu 

de B~derus, A:A 

wew dea) 



North Shore Resort 

view dea~ 

view dea~ 

see all escapes >> 

favorite Escapes 

brought to you by Honda 

Purchase one of America’s favorite 
Escapes and get 25 Deal Bucks when you 
watch a sho~ video from Honda. 

~!Cancun Reso£ Suite 
~No~h Shore Reso~ 

~Caribbean Resort 
~Downtown Miami Hotel 

Have a question? Visit our support portal or call us: 877=521=4191 (US/CA), 877=498=0128 (Fran9ais). 

Please add deals@l vingsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, March 27, 2012 5:31 AM 

Gore, Travis <stgore@email.unc.edu> 

Auto Detailing 

Auto Deta ling for a Car ($37) or SUV ($42) I view deal I Unsubscdbe 

Never miss a deal add deals@livingsocial,com to your address book, Learn more >> 

your daily deal 

Auto Detailing for a Car ($37) or 
SUV ($42) 
1 st Cmass Mobime DetaiJing 

If your car had a mind of its own ike Herbie and KITT it 

would probably drve itself through the cap/rash a ittle 

more o~en than you do, Get your love bug scrubbed up 

with todays deal from 1st Ctass Mobile Detailing: Pay $37 

(regularly $75) for a deta ing package 

$37 view deaJ ~> 

more deals near you 

$20 to Spend on Home 
D6eor, Jewelry, and 
More 

raleigh 

$25 to Spend on 
ChoeoJate Strawberries 
& Gifts 

raleigh 

view dea~ >> view dea~ >> 

Two Magazine $30 to Spend on 



raleigh 

view dea~ >> 

Personalized Gifts and 

raleigh 

view deal >> 

$40 to Spend on Food 
and Drink 

raleigh 

Rembrandt Whitening 
Kit and Listerine Bundle 

raleigh 

view deal >> 

Wenger Swiss Military 
Watch 

raleigh 

$125 (Pay $7@ or $300 
(Pay $150) of OJothing 
raleigh 

view deal >> 

One Ticket to Spring 

durham / chapel hill 

view deal >> 

House CJeaning on Up 
to 3,000 Square Feet 

raleigh 

view deal >> 

80oMinute Hand and 

durham / chape~ hill 

Oustom 60oMinute 
FaciaJ or Massage 

raleigh 

view dea~ >> view deal >> 

$250 to Spend on 
Mattresses and 
~aattress Sets 

ra~eighodurham region 

Ten-OJass Punch Oard 

durham / chapel hill 



view dea~ >> 

Six Laser Hair Removal 
Sessions for One Small 
Area 

ra~eighodurham region 

view dea~ >> 

One Week of Kids’ 
Summer Oamp 

raleigh 

view deal >> 

OneoWeek TrackoOut 
O~imbing Oamp 

raleigh 

view deal >> 

Five Stroller Strides 
O~asses 

raleigh 

view deal >> 

Package to 2012 NOAA 
Men’s Final Four Game 

raleigh 

view deal >> 

Kids’ Birthday Party 

($40} or OhiJdeare ($15} 
durham / chape~ hilJ 

view deal >> 

60oMinute Landscape 
Consultation 

raleigh 

view deal >> 

$1,000 to Spend on 
Young AduWs Summer 

raleigh 

view dea~ >> 

Six ($999} or Nine 
($1 A99) Zerona Laser 
Sessions 

ra~eighodurham region 

SevenoOourse Tasting 
Menu and Event for 10 

raleigh-durham region 



view dea~ ~ 

Simply Smart, Smart 
Body, or Smart Fue~ 

durham / chape~ hill 

view dea~ >> 

love what you do 
We’re hiring everywhere, Check 
out our jobs page! 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? v~st our support portal or call us: 877o521o4191 (US/CA), 877o498o0128 (Fran(2ais). 

Please add daals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, March 27, 2012 6:37 AM 

Gore, Travis <stgore@email.unc.edu> 

Meal Sampler Pack 

Smply Sma~, Smart Body, or Smart Fuel Sampler I view deal I Unsubscnbe 

Never ross a deal, add deals@l v ngsoc al.com to your address book. Learn more >> 

your daily deal 

durham / chape~ hil~ 

SimpJy Smart, Smart Body, or 
Smart Fuel Sampler 
Smart Minute Meals 

Belly bulge creeps up faster than you can say trpe- 

chocolate fudge, When your pants are becoming sknny 

jeans tstmetosma£enupyourmealswthtodays 

wholesome dea from Smart Minute Meas: For $60 get 

your choce of one sampler pack which includes five 

breakfasts five entr6es and five,,, 

view dea~ >> 

more deals near you 

$20 to Spend on Home 
D6cor, Jewelry, and 
More 

durham / chapel hi~ 

$25 to Spend on 
Chocolate Strawberries 
& Gifts 

durham / chapeJ hill 

view dea~ >> 

Two Magazine 

durham / chape~ hill 

view deaJ >> 

$30 to Spend on 
Personalized Gifts and 

durham / chapeJ hill 

view dea~ >> 



$40 to Spend on Food 
and Drink 

raleigh 

Rembrandt Whitening 
Nit and Listedne BundJe 

durham I chapeJ hill 

v:ew dea: >> v:ew dea~ >> 

Wenger Swiss MHKary 
Watch 

durham / chapel hi:I 

view dea: >> 

$125 (Pay $75) or $300 
(Pay $150) of C~othing 

durham / chapeJ hill 

v:ew dea: >> 

One T:cket to Spring 

durham / chapel hH~ 

view dea: >> 

House Cleaning on Up 
to 3,000 Square Feet 

raleigh 

v:ew dea~ >> 

80oMinute Hand and 
Foot Reflexo:ogy 

durham I chape~ hi~ 

view dea~ >> 

Custom 60oM:nute 
Facia: or #aassage 

raleigh 

v:ew dea: >> 

$250 to Spend on 
Mattresses and 
Mattress Sets 

ra:eighodurham region 

v:ew dea: >> 

TenoClass Punch Card 

durham / chap÷~ hill 

v:ew deal >> 

S:x Laser Ha:r Remova: 
SesMons for One Small 
Area 

raleighodurham region 

view dea~ >> 

One Week of Kids’ 
Summer Camp 

raleigh 

v:ew dea~ >> 



One,~Week TrackoOut 
Climbing Camp 

raleigh 

view dea~ >> 

Five Stroller Strides 
OJasses 

raleigh 

view dea~ >> 

Package to 2012 NOAA 
Men°s Fina~ Four Game 

durham / chape~ hill 

Kids° Birthday Party 
($40) or Chi~dcare ($15) 

durham / chapeJ hill 

view dea~ >> 

60oMinute Landscape 
Consultation 

durham / chape~ hill 

view dea~ >> 

$1,000 to Spend on 

Young Adult°s Summer 

durham / chapeJ hill 

view dea~ >> 

Six ($999) or Nine 
($1,499) Zerona Laser 
Sessions 

ra~eighodurham region 

view d÷al >> 

SevenoOourse Tasting 
Menu and Event for 10 

raJeigh.-durham region 

view dea~ >> 

Auto Detailing for a Car 

($37) or SUV ($42) 
raleigh 

view dea~ >> 

Jove what you do 
We’re hiring everT~Jhere. Check 
out our jobs page! 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a ques~lo[l{ Visit our support po~al or call us: 877o521-4191 (US/CA), 877o498o0128 (Fran~;ais). 

Please add deaB@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, VVashington, DC 20005. 



You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, March 28, 2012 6:38 AM 

Gore, Travis <stgore@email.unc.edu> 

Haircut + Scalp Massage 

Harcut and Scalp Massage I view deal I Unsubscribe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

durham / chape~ hil~ 

Haircut and Scalp Massage 
mnnovations Samon 

durham 

Vitam n D o,- the same stuff carried by the suns rays -o, is 

ntegra! for both strengthen ng hair and aiding against 

premature lock loss, Quit hiding your mangled mane 

beneath that old Duke bal cap and soak up the sun wth 

todaysdea from Innovations Sa on For just $25, get** 

view deal >> 

more deals near you 

$20 to Spend on Home 
D@cor, Jewelry, and 
More 

durham / chapel hi~ 

$25 to Spend on 
Chocolate Strawberries 
& Gifts 

durham / chapeJ hill 

view dea~ >> 

Two Magazine 

durham / chape~ hill 

view deaJ >> 

$30 to Spend on 
Personalized Gifts and 

durham / chapeJ hill 

view dea~ >> 



Auto Detailing for a Car 

($37) or SUV ($42) 
raleigh 

Rembrandt Whitening 
Kit and Listerine Bundle 

durham / chapel hill 

view deal >> 

Wenger Swiss MHitary 
Watch 

durham / chapel hH~ 

view deal >> 

One Ticket to Spring 

durham / chapel hill 

view deal >> 

TenoC~ass Punch Card 

durham / chape~ hill 

view deal >> 

Five Stroller Strides 
Classes 

raleigh 

view dee[ >> 

$40 to Spend on Food 
and Drink 

raleigh 

view deal >> 

Simply Smart, Smart 
Body, or Smart Fuel 

durham / chapel h[[[ 

view deal >> 

$i 25 (Pay $75) or $300 
(Pay $150) of Clothing 

durham / chape[ hill 

view dea~ >> 

$250 to Spend on 
Mattresses and 
Mattress Sets 

raleighodurham region 

view dea~ >> 

One Week of Kids’ 
Summer Camp 

raleigh 

view dea~ >> 

OneoWeek TrackoOut 
OWimbing Camp 

raleigh 

view deal >> 



Kids’ Birthday Party 
($40) or Chi[dcare ($15) 

durham / chapeJ hill 

view dea~ >> 

$1,000 to Spend on 
Young Adu~t°s Summer 

durham / chap÷~ hill 

Six ($999) or Nine 
($1,499) Zerona Laser 
Sessions 

ra~eighodurham region 

view d÷al >> 

$300 to Spend on 
Exterior or interior 

raleigh 

view deal >> 

ThreeoHour Earring,° 
~aaking OJass 

raleigh 

view dea~ >> 

FiveoHour Group Winery 
Tour in a Luxury 
Minibus 

durham / chape[ hill 

view deal >> 

$50 to Spend on Steaks 
and American Fare 

ra~eighodurham region 

Jove what you do 
We’re hiring everT~/here. Check 
out our jobs page! 

deals on the go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? v~s~t our support portal or call us: 877-521-4191 (US/CA), 877o498o0128 (Fran9ais). 

Please add deals@i v ngsocial corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emaH because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, March 28, 2012 6:46 AM 

Gore, Travis <stgore@email.unc.edu> 

3-Hour Earring-Making Class 

ThreeoHour Earring-Making Class I view deal I Unsubscribe 

Never miss a deal, add deals@livingsociakcom to your address book. Learn more >> 

your daily deal 

Three-Hour Earring-Making Class 
Ornamentea 

raleigh 

Your morning routine is like a weather paSem -- you fly 

around ke a tornado raining discarded outfts on the 

floor. Picking the pedect ensemble may not be your 

strong suit but wth todays dea from Omamentea you 

can make some set ously hot accessor es. For $22 

(regularly $44), take the._ 

$22 view dea~ >> 

more deals near you 

$20 to Spend on Home 

D6cor, Jewelry, and 

More 

raleigh 

$25 to Spend on 
ChoeoJate Strawberries 
& Gifts 

raleigh 

view dea~ >> view dea~ >> 

Two Magazine $30 to Spend on 



raleigh 

view dea~ >> 

Personalized Gifts and 

raleigh 

view deal >> 

Auto Detailing for a Car 
($37) or SUV ($42) 
raleigh 

$40 to Spend on Food 
and Drink 

raleigh 

view deal >> 

Rembrandt Whitening 
Kit and Listerine BundJe 

raleigh 

view deal >> 

SimpJy Smart, Smart 
Body, or Smart Fuel 
SampJer 

durham / chapeJ hill 

view dea~ >> 

Wenger Swiss Military 
Watch 

raleigh 

view deal >> 

$125 (Pay $75) or $300 
(Pay $150) of C~othing 
raleigh 

view deal >> 

One Ticket to Spring 

durham / chape~ hill 

view deal >> 

$250 to Spend on 
Mattresses and 
Mattress Sets 

ra~eighodurham region 

view dea~ >> 

TenoC~ass Punch Card 

durham / chape~ hi~ 

One Week of Kids’ 
Summer Camp 

raleigh 



view deaJ >> view dea~ >> 

Five Stroller Strides 
Classes 

raleigh 

OneoWeek TrackoOut 
Olimbing Oamp 

raleigh 

view deal ~ 

Kids° Birthday Party 
($40) or OhHdcare ($15) 
durham / ¢hapeJ hill 

view deal >> 

$1 ~000 to Spend on 
Young Adult°s Summer 

raJeigh 

view dea~ ~ 

Six ($999) or Nine 
($1 A99) Zerona Laser 
Sessions 

ra~eighodurham region 

view dea~ >> 

FiveoHour Group Winery 
Tour in a Luxury 
Minibus 

raleigh 

view dea~ >> 

$50 to Spend on Steaks 
and American Fare 

raleigh,~durham region 

view deal >> 

$300 to Spend on 
Exterior or hterior 

raleigh 

view dea~ >> 

Haircut and Sca~p 

durham / chapeJ hHI 



love what you do 
We’re hidn9 every~Jvhere, Check 
out our jobs page 

dea~s on the 9o 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? vst our support po£al or call us: 877o521o4191 (US/CA), 877o498o0128 (Fran<2ais). 

Please add deats@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSociaL If you no longer wish to receive marketing 
communications, you can ur~subscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, March 28, 2012 1:28 PM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Shula’s 347 

$50 to Spend on Steaks and Amercan Fare I view deal I Unsubscribe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

ra~eighodurham region 

$50 to Spend on Steaks and 

American Fare 

Shula°s 347 

chapel hill 

Whie you may not beat Don Shuas egendary 

achievements you can score a touchdown of your own by 

picking up todays deal from Shula s 347: Pay $25 for $50 

to spend on ?sod and non-a coho ic drnks Located 

adjacent to the Sheraton Chapel HII at One Europe Drive 

Shula s has a 

view deal >> 

more deals near you 

$20 to Spend on Home 
D6eor~ Jewe~ry~ and 
More 

ra~eighodurham region 

$25 to Spend on 
ChoeoJate Strawberries 
& Gifts 

ra~eigh,-durham region 

view deal >> view deal >> 

Two Magazine 

raleigh-durham region 

$30 to Spend on 
Personalized Gifts and 

ra~eighodurham region 



view dea~ ~> 

ThreeoHour Earring° 
Making Class 

raleigh 

view dea~ x~ 

Auto Detailing for a Car 
($37) or SUV ($42) 

raleigh 

view dea~ >> 

$40 to Spend on Food 

and Drink 

raleigh 

Rembrandt Whitening 
Kit and Listerine BundJe 

raleigh-durham region 

view dea~ >> view dea~ >> 

Haircut and Scalp 

durham / chape~ hill 

view deaJ >> 

Wenger Swiss MHitary 
Watch 

raleigh,-durham region 

view dea~ >> 

Simply Smart, Smart 
Body, or Smart FueJ 

durham / chapel hi~ 

view dea~ >> 

$125 (Pay $75) or $300 
(Pay $150) of C~othing 

ra~eigh,~durham region 

view dea~ >> 

One Ticket to Spring 

durham / ehape~ hill 

view deaJ >> 

$250 to Spend on 
Mattresses and 
Mattress Sets 

ra~eighodurham region 

view dea~ >> 

TenoOlass Punch Card One Week of Kids’ 



durham / chapel hill 

view deal >> 

Summer Camp 

raleigh 

view dea~ >> 

$300 to Spend on 
Exterior or Interior 

raleigh 

Five Stroller Strides 
Classes 

raJeigh 

view dea~ >> 

One,~Week TrackoOut 
C~imbing Camp 

raleigh 

view dea~ >> 

Kids’ Birthday Party 

($40) or ChiMcare ($15} 
durham / chapeJ hill 

view dea~ >> 

$1,000 to Spend on 
Young Adult°s Summer 

ra~÷ighodurham region 

view deal >> 

Six ($999) or Nine 
($1 A99) Zerona Laser 
Sessions 

ra~eigh.-durham region 

view dea~ >> 

FiveoHour Group Winery 
Tour in a Luxury 
Minibus 

ra~÷igh 

view dea~ >> 

Jove what you do 
We’re hiring everT~uhere. Check 
out our jobs page! 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a ques~lo[If Visit our support po~al or call us: 877=521-4191 (USlCA), 877=498o0128 (Frangais)~ 

Please add deaB@livingsecial,com to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 



You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, March 29, 2012 5:58 AM 

Gore, Travis <stgore@email.unc.edu> 

Queen of the Day Spa Package 

Queen ($88) or King ($99) of the Day Spa Package I view deal I Unsubscribe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

Queen ($88) or King ($99) of the 
Day Spa Package 

NirveHi Day Spa 

oa~ 

Your home is your castle and even if you rule a cou~ full 

of jesters you still desepJe to be treated like royalty With 

todays deal you dont need a kings ransom to be treated 

like one at Nirvelli Day Spa in ©ary, Pay $88 (regularly 

$195) for Nirvelli s Queen 

view deal >> 

mere deals near you 

$20 to Spend on Home 
D6cor, Jewelry, and 
More 

raleigh 

$25 to Spend on 
Chocolate Strawberries 
& Gifts 

raleigh 

view dea~ >> 

Two Magazine 

raleigh 

view deaJ >> 

$30 to Spend on 
Personalized Gifts and 

raleigh 

view dea~ >> 



Three-Hour Earring° 
Making O~ass 

raleigh 

Rembrandt Whitening 
Kit and Listerine Bundle 

raleigh 

view deal >> 

Auto Detailing for a Oar 

($37} or SUV ($42} 
ra~÷igh 

view deal >> 

$125 (Pay $75) or $300 
(Pay $150) of CJothing 

raleigh 

view deal >> 

view deal >> 

$250 to Spend on 
Mattresses and 
Mattress Sets 

raleigh-durham region 

view dea~ >> 

$50 to Spend on Steaks 
and American Fare 

raleigh-durham region 

view dea~ >> 

$40 to Spend on Food 
and Drink 

raleigh 

view deal >> 

Wenger Swiss MiJitary 
Watch 

raleigh 

view dea~ >> 

Simply Smart, Smart 
Body, or Smart Fuel 

durham / chapel hill 

view dea~ >> 

Haircut and Scalp 

durham / chape~ hill 

view dea~ >> 

$300 to Spend on 
Exterior or Interior 

raleigh 

view dea~ >> 



Five Stroller Strides 
Classes 

raleigh 

OneoWeek TrackoOut 
Climbing Camp 
raleigh 

view dea~ >> 

FiveoHour Group Winery 
Tour in a Luxury 
Minibus 

raleigh 

view d÷al >> 

Six ($999) or Nine 
($1,499) Zerona Laser 
Sessions 

ra~eigh.-durham region 

view dea~ >> 

75oMinute Extended 
Wate~ront Segway 
Tour for Two 

ra~÷igh 

view d÷a~ >> 

ThreeoHour Dining and 
Etiquette Workshop 
with Meal 

raleigh 

view dea~ >> 

$25 to Spend on Arcade 

durham / chape~ hill 

view deaJ >> 

~!ii~i-t~ ~ .......... 

Two OneoHour Hypnosis 
Sessions 
durham / chapeJ hill 

view dea~ >> 

love what you do dea~s on the go 
We’re hiring ever}p,~,here. Check Downtoad our iPhone or Android 
out our]obs page! app to get daily discounts on your 

phone 

Have a question? ws~t our support ~o~a~ or ea~ us: 877-521-4191 (US!CA), 877-498-0128 (Frangais), 

Please add deals@liv ngsoc al cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSoc al. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, March 29, 2012 7:11 AM 

Gore, Travis <stgore@email.unc.edu> 

2 Hypnosis Sessions 

Two One Hour Hypnosis Sessions I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

durham / chape~ hil~ 

Two OneoHour Hypnosis Sessions 
Positive Spiral Hypnosis 

chapel hill 

Its easy to kick up the flavor in your dnner meals and t’s 

fun to kick back wth your friends but oftentimes it’s 

neither fun nor easy to kick those bad habits. If your 

prob eros have caught you n a crce of negatvty, break 

out of that trance wth todays... 

view deal >> 

more deals near you 

$20 to Spend on Home 
Dacor, Jewelry, and 
More 

durham / chapel hi~ 

$25 to Spend on 
Chocolate Strawberries 
& Gifts 

durham / chapeJ hill 

view dea~ >> 

Two Magazine 

durham / chape~ hill 

view deaJ >> 

$30 to Spend on 
Personalized Gifts and 

durham / chapeJ hill 

view dea~ >> 



Three-Hour Earring° 
Making O~ass 

raleigh 

Rembrandt Whitening 
Kit and Listerine Bundle 

durham / chapel hill 

view deal >> 

Auto Detailing for a Oar 

($37) or SUV ($42) 
ra~÷igh 

view deal >> 

$125 (Pay $75) or $300 
(Pay $150) of CJothing 

durham / chapel hill 

view deal >> 

One Ticket to Spring 

durham / chapel hill 

view deal >> 

$250 to Spend on 
Mattresses and 
Mattress Sets 

raleigh-durham region 

view dea~ >> 

$50 to Spend on Steaks 
and American Fare 

raleigh-durham region 

view deal >> 

$40 to Spend on Food 
and Drink 

raleigh 

view deal >> 

Wenger Swiss MiJitary 
Watch 

durham / chape[ hill 

view dea~ >> 

Simply Smart, Smart 
Body, or Smart Fuel 

durham / chapel hi[I 

view deal >> 

Haircut and Scalp 

durham / chape~ hill 

view dea~ >> 

$300 to Spend on 
Exterior or Interior 

raleigh 

view dea~ >> 



Five Stroller Strides 
Classes 

raleigh 

view dea~ >> 

OneoWeek TrackoOut 
Climbing Camp 
raleigh 

FiveoHour Group Winery 
Tour in a Luxury 
Minibus 

durham / chapel hill 

view d÷al >> 

Six ($999) or Nine 
($1,499) Zerona Laser 
Sessions 

ra~eigh.-durham region 

view dea~ >> 

75oMinute Extended 
Wate~ront Segway 
Tour for Two 

durham / chapel hi~ 

view d÷a~ >> 

Queen ($88) or King 
($99) of the Day Spa 

raleigh 

view dea~ >> 

ThreeoHour Dining and 
Etiquette Worhshop 
with B~eaJ 

raleigh 

view d÷al >> 

$25 to Spend on Arcade 

durham / chapeJ hill 

view dea~ >> 

love what you do dea~s on the go 
We’re hiring everywhere. Check Downtoad our iPhone or Android 
out our]obs page! app to get daily discounts on your 

phone 

Have a question? ws~t o,J, support po~a~ or ea~ us: 877o521o4191 (US!CA), 877o498o0128 (Frangais). 

Please add deals@liv ngsoc al cam to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005~ 

You are receiving this email because you have an existing relationship with LivingSoc al, If you no longer wish to receive marketing 
communications, you can unsubscdbe, 



From: 

Sent: 

To: 

Subject: 

PCARD - No Reply <no_reply@unc.edu> 

Friday, March 30, 2012 6:31 AM 

PCARD - Action Required 

You have PCARD transactions that need commodity data entered in the PCARD application. The transaction 
cycle ends on the 15th and the reconciliation period ends on the 20th. It is important the commodity data be 
entered and reconciled by the 20th. Please visit the following link to enter the commodity data. 
https ://itsapps.unc.edu/frs/ 



From: 

Sent: 

To: 

Subject: 

PCARD - No Reply <no_reply@unc.edu> 

Friday, March 30, 2012 6:31 AM 

PCARD - Action Required 

You have PCARD transactions that need commodity data entered in the PCARD application. The transaction 
cycle ends on the 15th and the reconciliation period ends on the 20th. It is important the commodity data be 
entered and reconciled by the 20th. Please visit the following link to enter the commodity data. 
https ://itsapps.unc.edu/frs/ 



From: 

Sent: 

To: 

Subject: 

PCARD - No Reply <no_reply@unc.edu> 

Friday, March 30, 2012 6:31 AM 

PCARD - Action Required 

You have PCARD transactions that need commodity data entered in the PCARD application. The transaction 
cycle ends on the 15th and the reconciliation period ends on the 20th. It is important the commodity data be 
entered and reconciled by the 20th. Please visit the following link to enter the commodity data. 
https ://itsapps.unc.edu/frs/ 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, March 30, 2012 6:50 AM 

Gore, Travis <stgore@email.unc.edu> 

Mosquito Yard Treatment 

All Natural Mosquito Treatment I view deal l Unsubscnbe 

Never ross a deal, add deals@l v ngsoc al.com to your address book. Learn more >> 

your daily deal 

durham / chape~ hil~ 

AHoNatural Mosquito Treatment 
Mosquito-Tek 

Noth ng spols an outdoor sor6e quite like an uninvited 

swarm of mosquitoes swooping in for your skin But with 

today’s deal from Mesquito-Tek you can terminate those 

cd~ers by signaling their Judgment Day with an alPnatural 

mosquito treatment up to one haf acre fer $29 (regularly 

$79) or up to._ 

view deal >> 

more deals near you 

$20 to Spend on Home 
O6cor, Jewelry, and 
More 

durham / chapel hill 

$25 to Spend on 
Chocolate Strawberries 
& Gifts 

durham / chapeJ hill 

view deal >> 

Two Magazine 

durham / chapel hill 

view deal >> 

$30 to Spend on 
Personalized Gifts and 

durham / chapeJ hill 

view dea~ >> 



Three-Hour Earring° 
Making O~ass 

raleigh 

Rembrandt Whitening 
Kit and Listerine BundJe 

durham / chapeJ hill 

view deal >> view dea: >> 

$50 to Spend on Steaks 
and American Fare 

ra~eighodurham region 

view dea[ >> 

Queen ($88) or King 
($99) of the Day Spa 

raleigh 

view dea: >> 

$40 to Spend on Food 
and Drink 

raleigh 

view deal >> 

Wenger Swiss M::itary 
Watch 

durham / chapeJ hill 

view dea: >> 

ThreeoHour Dining and 
Etiquette Workshop 
with Meal 

raleigh 

view dea: >> 

$125 (Pay $75) or $300 
(Pay $150) of Clothing 

durham / chapeJ hill 

view deal >> 

One Ticket to Spring 

durham / chapel hill 

Haircut and Scalp 

durham / chape~ hill 

view dea[ >> view dea: >> 

$25 to Spend on Arcade 

durham / chapel hill 

view dea: >> 

$250 to Spend on 
Mattresses and 
Mattress Sets 

ra~eigho, durham region 

view dea~ >> 



Two OneoHour Hypnosis 
Sessions 

durham / chapeJ hill 

view dea~ >> 

$300 to Spend on 
Exterior or ~nterior 

raleigh 

view dea~ >> 

Five Stroller Strides 
Classes 

raleigh 

OneoWeek Track-Out 
C~imbing Camp 

raJeigh 

view dea~ >> 

75oMinute Extended 
Wate~ront Segway 
Tour for Two 

durham / chapel hi~ 

view d÷a~ >> 

FiveoHour Group Winery 
Tour in a Luxury 
Minibus 

durham / chapeJ hill 

view dea~ >> 

VehicJe Window Tinting 

raleigh,~durham region 

view dea~ >> 

Sunday Brunch for Two 

raleigh 

view dea~ >> 

$50 to Spend on Food 
and Drink 

durham / chape~ hill 

view dea~ >> 

Jove what you do 
We’re hiring everT~Jhere. Check 
out our jobs page! 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Mave a ~Ue$~lO[I{ Visit our support po~al or call us: 877-521-4191 (US/CA), 877-498o0128 (Fran~;ais)~ 

Please add deaB@livingsocial.com to your address book or safe sender list so our emails get to your inbox~ 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, VVashington, DC 20005. 



You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, March 30, 2012 7:19 AM 

Gore, Travis <stgore@email.unc.edu> 

Sunday Brunch for 2 at Babylon 

Sunday Brunch for Two I viewdeal I Unsubscrbe 

Never ross a deal, add deals@l v ngsoc al.com to your address book. Learn more >> 

your daily deal 

Sunday Brunch for Two 
Babylon 

r’aleigh 

The Hanging Gardens of Babylon were known as one of 

the seven wonders of the ancient world but you don’t 

need to back to anc ent times to experience one of the 

wonders of the Trange’s culnary scene Wth todays 

dea from Baby on -- a restaurant that serves up authentic 

Moroccan.. 

view dea~ >> 

more deals near you 

$20 to Spend on Home 
D6cor, Jewelry, and 
More 

raleigh 

$25 to Spend on 
Chocolate Strawberries 
& Gifts 

raleigh 

view dea~ >> 

Two Magazine 

raleigh 

view deaJ >> 

$30 to Spend on 
Personalized Gifts and 

raleigh 

view dea~ >> 



Three-Hour Earring° 
Making O~ass 

raleigh 

Rembrandt Whitening 
Kit and ListeMne BundJe 

raleigh 

view deal >> view dea~ >> 

$50 to Spend on Steaks 
and American Fare 

ra~eighodurham region 

view dea[ >> 

Queen ($88) or King 
($99) of the Day Spa 

raleigh 

view dea: >> 

$40 to Spend on Food 
and Drink 

raleigh 

view dea[ >> 

Wenger Swiss M:Jitary 
Watch 

raleigh 

view dea: >> 

ThreeoHour Dining and 
Etiquette Workshop 
with Meal 

raleigh 

view dea: >> 

$125 (Pay $75) or SSO0 
(Pay $150) of C~othing 

raleigh 

view deal >> 

One Ticket to Spring 

durham / chapel hill 

Haircut and Scalp 

durham / chape~ hill 

view dea[ >> view dea: >> 

$25 to Spend on Arcade 

durham / chapel hill 

view dea~ >> 

$250 to Spend on 
Mattresses and 
Mattress Sets 

ra~eigho, durham region 

view dea~ >> 



Two OneoHour Hypnosis 
Sessions 

durham / chapeJ hill 

view dea~ >> 

$300 to Spend on 
Exterior or ~nterior 

raleigh 

view dea~ >> 

Five Stroller Strides 
Classes 

raleigh 

OneoWeek TrackoOut 
Climbing Camp 

raJeigh 

view dea~ >> 

75oMinute Extended 
Wate~ront Segway 
Tour for Two 

raleigh 

view d÷a~ >> 

FiveoHour Group Winery 
Tour in a Luxury 
Minibus 

raleigh 

view dea~ >> 

VehicJe Window Tinting 

raleigh.~durham region 

view dea~ >> 

AIPNatura~ Mosquito 
Treatment 
durham / chapeJ hill 

view dea~ >> 

$50 to Spend on Food 
and Drink 

raleigh 

view dea~ >> 

Jove what you do 
We’re hiring everT~Jhere. Check 
out our jobs page! 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a ~ues~lo[If visit our support po~al or call us: 877=521-4191 (US/CA), 877o498o0128 (Fran~;ais). 

Please add deaB@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, VVashington, DC 20005. 



You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

Elemaor Bloxhmn CEO The Value Alliance <ebloxham@theva]uealliance.com~ 

Tuesday, August 18, 2009 3:20 PM 

Broome, Li ssa L <lbroome@emaJl.unc.edu>; Conley, John M <jmcoNey@emaJl.unc.edu> 

diversity and proxy access 

Hi Lissa and John - 

In my comments to the SEC on proxy access, referenced diversity on boards. 

If this is of interest, here’s the link on their site (page 3 has the diversity comments). 

htt P:iiwww.sec.gov/corn m ents/s7-.10-.09/s71009.-317.pdf 
With best regards, 
Eleanor 

Build a Bridge of Trust TM 

Eleanor Bloxham 

CEO, The Value Alliance and Corporate Governance Alliance 
ph 614-571-7020 fax 614-891-3578 
www.thevaluealliance.com 
This message and any attachments contain confidential information not intended for distribution or use without the express permission of the sender. 



From: 

Sent: 

To: 

Subject: 

Kimberly Kramec <krawiec@law.duke.edtr~ 

Tuesday, September 8, 2009 9:18 AM 

Broome, Li ssa L <lbroome@emaJl.unc.edu>; Conley, John M <jmcoNey@emaJl.unc.edu> 

Part II 

Here’s the second post. 
http ://www thefacultvlounge.org/2009/09/do-the-right-thing-s o-long-a s-its-free html. 
I realize that this seems like a slow build-up, but I do at least have a 
link to our USC paper here. rm working on the third one now, which 
links to both the USC and Cinci papers several times. The last two will 
discuss our interviews. Let me know if anything looks oil. and I’ll go 
in and edit it. I got a few e-mails about the post yesterday -- but 
nothing substantial enough to pass on, I think. I’ll let you know if 
an?’ useful input arrives, best, Kim 

p.s. I cari’t believe how long it’s taking me to write a three paragraph 
blog post about a paper we’ve already written! It takes forever. 

Kimberly D. Krawiec 

Professor of Law 

Duke University 

Science & Tower~dew Road 

Durham, NC 27708 

919-613-7197 



From: 

Sent: 

To: 

Subject: 

Kimberly Krawiec <krawiec@law.duke.edtr~ 

Friday, September 18, 2009 5:22 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

casler semanya 

He?’ Lissa -- in all the work on our board diversity, I forgot to ask you 
whether you had any thoughts on the South African runner that it turns 
out is part male Doriane Coleman and I are planning to do an op ed, 
and maybe an essay about it As you probably know, Doriane was an 
Olympic-level track and field competitor, and so has strong views about 
the importance of protecting women’s sports Also, Kate gave me a book 
today, Outstanding In Their Field: How Women Corporate Directors 
Succeed, by Elizabeth Ghaffari You might find it interesting, and it 
might be useful for our project as well, although I haven’t had a chance 
to read it yet. I gather it is more of a "how to" book (makes sense, 
Kate is a new female director), but there might be something in there 
for us 

Kimberly D. Krawiec 

Professor of Law 

Duke University 

Science & Tower~dew Road 

Durham, NC 27708 

919-613-7197 



From: 

Sent: 

To: 

Cc: 

Subject: 

Kimberly Kramec <krawiec@law.duke.edtr~ 

Wednesday, December 2, 2009 3:11 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Conley, John M <jmconley@email.unc.edu> 

Re: Meeting on Thursday 

yea, rm leaving in a few hours Get back after New Year’s. I teach 
Monday and Tuesday next semester Wed or Thursday meetings would be 
good, say a 10:00-11:30 schedule, just so long as a I have time to get 
over to Duke by noon, or something later in the afternoon, so that I can 
head back home after we’re done. Also Friday afternoons would work. 
I’ll send you a list of dates that I’m here in February Have a good 
holiday’. 

Lissa Broome wrote: 
> Hi Kim -- We have a group meeting scheduled for Thursday at 10:00 
> Will you be gone to Israel then? 
> 

> For planning purposes in case I can schedule any more interviews, what 
> is your class schedule for the spring’? Also send along any days you 
> l,mow you will not be available in Jan or Feb. 
> 
> Thanks. Hope you both had a good Thanksgiving. 
> 

> Lissa 
>__ 

K~nberly D. Krawiec 

Professor of Law 

Duke Umversity 

Science & Tower~dew Road 

Durham, NC 27708 

919-613-7197 



From: 

Sent: 

To: 

Subject: 

Attach: 

CMaurer <cmaure@franklin- square.corny 

Friday, April 23, 2010 8:10 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: RE: Update? 

Invoice LAW 2862.pdf 

Hello Lissa. invoice attached. How did the presentation go??? What were the results of the study? 

Cornelia 

....... Original Message ....... On 4/9/2010 1:15 PM Broome, Lissa L wrote: 

Hi Cornelia 

Please send the invoice from December. We may do some more this summer, but I’In not sure. We are actually presenting a paper at a conference here at the law 

school this Friday based on these interviews. So we’ve been focusing lately on writing infftead oftalldng. 

Lissa 

From: CMaurer [mailto:cmaurer~franklin-square.com] 
Sent: Friday, April 09, 2010 9:11 AM 

To: Broome, Lissa L 
Subject: Update? 

H ello Llssa, 

Seems your interviemng has ended? We have one lonely interview on an invoice fiom late December. Shall we send on? 

Hope your first part of 2010 and especially tiffs glorious Easter has been enjoyable - I can’t complain! 

Cornelia 

Cornelia Maurer Transcription Manager Franklin Square Services Chapel Hill, NC 27517 919-942-0030 cmaurer@frmaklin-square.com 

Cornelia Maurer Tran~ription Manager Franklin Square Services Chapel Hill, NC 27517 919-942-0030 cmaurer@franklin-square.corn 



Franklin Square Services, inc. 
Accounting Dep. 
1431 Poinsett Drive 
Chapel Hill, NC 27514 
Telefon 919-942-0030 

Invoice 
DATE INVOICE # 

3/3]/20] 0 2862 

Fed-ID:56-q 90-9419 

UNC School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

P.O.#: 

P.O.# 

Llssa Broome 
Grant: 5-47456 
Purpose Code: 1920 

J 

Balance due by: 

ITEM QTY DESCRIPTION RATE 

Transcription 664 71 (12/18/09) 0.17 

3/31/2010 

AMOUNT 

112.88 

Total $~2.88 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

IRB <irb no repbQ@mailserv.grad.tmc.edu~’- 

Monday, May 3, 2010 8:39 AM 

Krawiec, Kimberly D <krawiec@email.unc.edu-~ 

Broome, Lissa L <lbroome@email.unc.edu-~; Conley, John M <jmconley@email.unc.edu-~ 

IRB 30 Day Expiration Notice - 07-1022 

This automated reminder is being provided as a courtesy. It is your responsibility, to ensure that IRB approval is renewed before the expiration date. If you have already 

submitted renewal materials and the IRB review is underway, you can ignore this notice. If the expiration date passes before the renewal is fully approved, your study 

will still expire and you roll still receive notice of expiration of IRB approval. 

TO: Kimberly Krawiec 

School Of Law 

CB:3380 

FROM: Behavioral IILB 

DATE: 5/03/2010 

EXPIRATION DATE OF APPROVAL: 5/31/2010 

RE: Reminder of Impending Expiration oflRB Approval 

STUDY #: 07-1022 

STUDY TITLE: Board Diversi~ and Corporate Performance: Filling in the Gaps 

IRB approval tbr the above-retbrenced study will expire on the date listed above. Unless the approval is renewed before this date, all research-related procedures must 

halt, except where doing so would jeopaardize the welfare of the human subjects. Continuing research activities in the absence of IRB approval is a violation of federal 

regulations and University policy. 

If you intend to continue the study beyond the current expiration date, please apply for renewal oflRB approval using folm "Renewal or Termination oflRB Approval 

of Human Subjects Research" available on the OHRE web site, http:/iohre.unc.edu. Allow ample time for review before the expiration date. 

Failure to renew in time may result in grant funding attached to this approval being frozen; you should be in contact with the Office of Sponsored Research (OSR) if you 

anticipate that IRB approval roll not be renewed in fune. 

Please disregaacd this notice if you have already submitted your renewal materials. 

CC: 

Lissa Broome, School Of Law 
John CoNey, School Of Law 

IRB Infommtional Message please do not use email REPLY to this address 



Fl’om: 

Sent: 

To: 

Subject: 

Irb questions <irb quesfions@mailselx~.grad.unc.edtr~ 

Tuesday, May 4, 2010 4:00 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: PI at m~other university 

Yes, if the PI is changing Please submit a Modification form signed by both the old and new PI. We will also need the front page of the IRB application with the new PI’s contact 
reformation. If you are enrolling patients in the study, the consent forms will also need to be updated. The old PI will need to sign the Mod form stating that he/she is no longer the PI of the 
stu@ and that he/she is aware that the new- PI(Name) is taking over. The new PI will need to sign the Mod form stating that he/she will be responsible for the study 

i hope this helps. 

If you have further questions regarding this issue, please feel to call Laura ~/lulm at 919-966-3113. 
..... Original message ..... 

From: "Broome, Lissa L" lbroome@email unc edu 
Date: ~lori, 03 May 2010 13:09:05 -02/)0 
To: "irb~uestions@unc.edu" irb questions@unc.edu 
Subject: RE: PI at another university 

> Thal~ks tbr the prompt reply Can we submit the modification along with the renewal and have the renewal signed by the proposed new- PI (me -- already a co-investigator)? 
> 

> Lissa Broome 
> 

Original Message ..... 
> From: Irb questions [mailto:irb~uestions@mailser\~ ~rad uric edu] 
> Sent: Mimday, Mi~y 03, 2010 1:36 PM 
> To: Broome, Lissa L 
> Subject: Re: PI at another tmiversity 
> 

> Since she is no longer at Carolina, she cannot be the PI You must substitute one of your co-invesugators; submit a modification ]2~rln with the new PI’s information on it Thank you 
> 

> UNC IRB Oflfce 
Original message ..... 

> From: "Broome, Lissa L" lbroome@email tmc edu 
> Date: Mon, 03 May 2010 10:29:08 -(M00 
> To: "irb questions@unc.edu" irb questions@unc.edu 
> Subject: PI at another university 
> 

> > We need to renew our IRl3 Approval, IRB Study//07-1022. Since the time of our last renewal, our Principal Investigator, Kimberly D Krawiec, has moved to Duke University May she 
still serve as the PI (if we provide her new contact irffo) or must one of the UNC co-investors, Lissa Broome or John Conley, be substituted as the PIP 
>> 

> > Thank s. 
>> 

> > Lissa Broome 
>> 

> > [cid:image001.jpg@01 CAEAB3 D87Agc00] 
>> 

>> 

>> 

> 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Kimberly Kramec <hawiec@law.duke.edu> 

Thursday, May 13, 2010 5:24 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Conley, John M ~mconley@email.unc.edu> 

Re: Meeting next week and IfLB lenewaJ 

That tune is free with me -- I’d probably need to leave by about 11:15, 
so if you want to meet a bit earlier to allow the usual 1 1/2 hrs that’s 
fine. Chuck O’Kelley has invited the three of us to Seattle for a 
symposium Jan 14-15 (expenses paid for all three of us). The conference 
topic was a bit vague to me, but the panel we would be on would be about 
board composition (I don’t think the other papers are about &versi~z -- 
probably about independence and the like). The papers would be published 
in the law review there (I guess the Seattle main journal). It sounds 
like a fun time, so I tuld him I’d ask yuu guys ifyuu’re up for ,another 
paper :[’or next year. 

Broume, Lissa L wrute: 
> 

> Hi Kim & Juhn 
> 

> Can we meet at 10:00 next Tuesday, May 18 ? If nut, are there better 
> days? I’m free any day next week at 10:00 or 1:30. 
> 

> Agenda items include: 
> 

> ¯ Finishing up IRB renewal I’ve had cummunicatiuns with our folks and 
> the?" say Kim has tu sign the J2~rln tu modify su that she is no longer 
> the PI because we need someone frum our faculty to be the PI. 
> 

> ¯ Next steps on completing uur article for publication. 
> 

> ¯ Discuss uther potential next steps 
> 

> o Additional interviews? Who? 
> 

> o Listen to additional tapes? 
> 

> o Other aspects from our interviews that we could write about for 
> articles and/or book? 
> 

> Thanks. 
> 

> Lissa 
> 

> lissasig5000 
> 

Kimberly D. I~awiec 

Professor of Law 

Duke University 

Science & Towel~/iew Road 

Durham, NC 27708 

919-613-7197 



From: 

Sent: 

To: 

Cc: 

Subject: 

Kimberly Kramec <krawiec@law.duke.edtr~ 

Friday, May 14, 2010 3:34 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Conley, John M <jmconley@email.unc.edu> 

Re: Meeting next week and IRB lenewal 

We should also talk about the USC book chapter -- I don’t know where 
that stands in terms of editing/production or what version they even 
have I know that I made some corrections to the version we had 
originally sent them betbre posting to SSRN, which I sent you guys at 
the time, but I don’t know whether that’s the version they have. And we 
might want to look at it again and make sure we still like eve~’thing it 
says now that we’ve thought about this more. 

Broome, Lissa L wrote: 
> 
> Ill Kim & John 
> 

> Can we meet at 10:00 next Tuesday, May 18? If not, are there better 
> days? I’m free an?" day next week at 10:00 or 1:30 
> 

> Agenda items include: 
> 

> ¯ Finishing up [RB renewal. I’ve had communications with our folks and 
> the?, say Kim has to sign the :form to modi~ so that she is no longer 
> the PI because we need someone from our faculty to be the PI 
> 

> Next steps on completing our article for publication 
> 
> Discuss other potential next steps 
> 

> o Additional interviews? Who? 
> 

> o Listen to additional tapes? 
> 

> o Other aspects from our interviews that we could write about :[or 
> articles and/or book? 
> 
> Thanks. 
> 

> Lissa 
> 

> lissasig5000 
> 

Kirnberly D. Krawiec 

Professor of Law 

Duke University 

Science & Towerview Road 

Durhaln, NC 27708 

919-613-7197 



From: 

Sent: 

To: 

Cc: 

Subject: 

IRB <irb no repbQ@mailserv.grad.tmc.edtr~ 

Wednesday, May 19, 2010 12:39 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

krawiec@law.duke.edu; Conley, John M <jmconley@email.unc.edtr~ 

IRB Notice 

TO: Lissa Broome 

School Of Law 

CB:3380 

FROM: BehavioraJ IRB 

DATE: 5/19/2010 

RE: Notice of Receipt of Renewal Submission on 5/19,/2010 

STUDY #: 07-1022 

STUDY TITLE: Board Diversity and Corporate Perfollnoaace: Filling in the Gaps 

Your submission for the above-referenced stud.,/has been received by the Office of Human Research Ethics and roll be reviewed by the appropriate IRB. 

Please refer to the above study number when corresponding with our office about this study. 

Ifyuu have disclosed any potential conflict of interest in "Part A.3" it must be resolved with the COI review committee before your study can be 
reviewed by the IRB. Further infurmation can be obtained at http:iicoi.unc.edu or 919.843.5328. 

All other questions about your submission should be directed to 919.966.3113. 

CC: 
Kimberly Kaawiec, School Of Law 

John Conley, School Of Law 

IRB Informational Message please do not use email REPLY to this address 



From: 

Sent: 

To: 

Cc: 

Subject: 

IRB <irb no repl~Q@mailserv.grad.tmc.edtr-- 

Wednesday, May 19, 2010 3:52 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

krawiec@law.duke.edu; CoNey, John M <jmconley@email.unc.edtr~ 

IRB Notice 

To: Lissa Broome 

School Of Law 

CB:3380 

Fl~n: Behavioral IRB 

Date: 5/19/2010 RE: Contingencies to be addres~d tbllowing IRB Review 

Submission Type: Renewal 

Study #: 07-1022 

Study Title: Board Diversity and Corporate Performance: Filling in the Gaps 

This submission has been reviewed by the above IRB. This is not an IRB approval. You may not implement the reseaacch activities described in your submission until 

you have received a memo indicating final IRB approval. The IRB determined that this submission IVIAY BE APPROVED, pending stipulated change(s) and/or 

clarification(s) as detailed below. 

Please address these contingencies in a revi~d submission, and provide a memo that includes a point-by-point response to the item(s) listed. When you respond, 
please be sure to cite the IRB study number noted above, and indicate that you are responding to this memo as dated above; failure to link your 

response to this study, in general, and this memo, in particular, may result in delays. Any additional changes (including new materials) must aJso be listed and 

discussed in the memo. If the application or any study materials must be revised, please submit 2 copies of all revised materials, one in which all changes aye underlined 

and the other a "clean" cow with no underlining. 

Study Specific Details: 

Hease complete the follomng form for Kimbefly Kmwiec and return by email to aa-irb-chair.unc.edu. Indicate your study number in the subject line. 

Data Needed froln PI and External Institution for UNC-Chapd Hill IRB to be IRB of record 
I. Verification (note) from UNC-Chapel Hill PI that the external institution wants UNC-CH to provide IRB review. 
2. Name of PI at external Institution: 
3. Full legal name ofextemaJ institution: 
4. Federalwide Assurance (FWA) number from external Institution: 
5. OHRP Registration Number of external IRB: 
6. Contact Person at the external institution: 
Name: 
Title: 
Address: 
Phone: 
Fax: 
Email: 
7. External institution signatoU official W: 
Name: 
Title: 
Address: 
Phone: 
Fa2< 
Email: 

Ill Signatou official is the person who signed the ins~titutioffs FederalWide Assurance (FWA). Per OHRP guidance, this must be a senior institutional official who has 

the authority’ to commit the entire instittNon, including all components listed in the FWA, to a legally binding agreement. This is generally someone at the level of 

President, CEO, Vice President, or Dean, unless another official has been specifically delegated ruth this authoriU. Typically, the Signato~’ Official is not a department 

chain division director, or another official who only has authority’ over a portion of the institution. OHRP does not consider the IRB chair or members as appropriate 
personnel to serve as "the Signatory Official 

CC: 
Kimberly Krawiec, School Of Law 

John CoNey, School Of Law 

IRB Informational Message please do not use email REPLY to this address 



From: 

Sent: 

To: 

Sub.je£~t: 

Attach: 

John CoNey <jmconley@email unc.edtr~ 

Wednesday, May 19, 2010 3:52 PM 

Krawiec, Kimberly D <krawiec@emai ~ nc.edu-~; Broome, I,issa L <lbroome@emaJl.unc.edu> 

Berlin abstract 

beflinab.docx 

It’s a Euro-world corporate social responsibility conference, so I had 
to stretch a bit to fit their themes Let me know if you have any 

suggestions (or if you think it’s so bad you want your name offit). 
There’s a one-page limit, so I have only a line to spare. 



Corporate Board Diversity as an Exercise in Corporate Social Responsibility 

John M. Conley, Lissa L. Broome & Kimberly Krawiec 

Many scholars, politicians and activists who seek to advance the cause of corporate social 

responsibility have focused on corporate governance, and in particular on the role of corporate 

boards. A good deal of the debate has focused on board composition, particularly the question of 

representation of broader stakeholder interests (as is common in many European countries) 

versus narrower shareholder interests (the historical norm in the U.S. and U.K.). Stakeholder 

proponents argue that more systematic consideration of the interests of employees, consumers, 

affected communities, and others will lead to improved corporate performance, in a long-term, 

holistic sense--a view embodied in the recent revisions to the U.K Companies Act. 

Our paper examines another kind of representation on corporate boards: that of women 

and racial and ethnic minorities. There is an economic literature that suggests a correlation 

between board diversity and company performance, though the case for causation remains 

elusive. There is also a normative and social science literature that suggests that board diversity 

does--or at least should--motivate corporations toward enhanced social responsibility in such 

areas as workforce equity, sensitivity to consumer needs, and public responsibility. In response 

to these claims, as well as to arguments about fundamental fairness, Norway has become the first 

company to mandate gender diversity on corporate boards as a matter of law. 

This paper reports the results of 45 (currently; the project is ongoing) lengthy, semi- 

structured interviews with people with direct experience with the issue of board diversity. 

Respondents include directors of varied backgrounds, corporate executives, corporate lawyers, 

recruiters, and government regulators. Collectively, the respondents have experience with over 

100 companies of every size, from Fortune 100 to small family businesses. Using the techniques 

of qualitative discourse analysis, we have probed their views on such subjects as why companies 

pursue board diversity; whether and how board diversity affects corporate performance and 

behavior; how diversity affects board dynamics, if indeed it does; and what trends are likely to 

be seen in the future. 

Our respondents do not tell a consistent and coherent story on these issues. All agree that 

diversity is a good thing, but there is wide divergence on the question of why. A number 

contend that diversity begets ri cher board discussions, but few can offer examples of that 

happening. Others claim that diversity enhances various forms of social sensitivity, but most 

back away from that claim when pressed for examples. It seems to be the case that--in the U.S. 

at least--diversity commands almost total support in the business community, but race and 

gender remain "dangerous" topics for detailed discussion. The significance of board diversity 

for corporate social responsibility therefore remains unclear and contestable. 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Anja Schwerk <info@csr-hu- berlin.org> 

Wednesday, May 19, 2010 4:00 PM 

Conley, John M <imconley@emml.unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu>; krawiec@law.duke.edu 

CSR 2010: Submission 146 Updated 

Dear Prof. John Martin Conley, 

Your submission has been updated. 

Submission Details 

Contribution ID: 146 
Type : Proposal 
Title : Corporate Director Diversity As An Exercise in Corporate 
Social Responsibility 
Author(s) : Conley, John Martin; Broome, Lissa; Krawiec, Kimberly 

Uploaded Files 

1st file : berlinab docx 

Last Upk)ad: 19th May 2010, 09:58:43pm CET 

You will be inl2)rmed about the acceptance of the proposal no later than mid 
July. 

With best regards, 

Your CSR 2010 organizers 

4th International CSR-Conference Berlin 

https ://www conftool, comicsr-h u-berlin-2010/ 



From: 

Sent: 

To: 

Subject: 

John CoNey- <jmconle~Q@email.unc.edtr~ 

Wednesday, May 19, 2010 5:53 PM 

Krawiec, Kimberly D <krawiec@email.unc.edu-~; Broome, Lissa L <lbroome@emal.unc.edu> 

So Cal book 

The editors tell me we’re pret~z much locked in, subject to copy-editing 
changes when we get proofs in about four months. Kim, I think your 
correlation/causation concern could be remedied under the copy-editing 
rubric. Take a look and let me know what you’d like to change 



From: 

Sent: 

To: 

Subject: 

AA-IRB-CHAIR <aa-irb- chair~nnc.edu~ 

Thursday, May 20, 2010 10:02 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: IRB Study # 07-1022 

We are in accord (we understand that you are now Pl and Kh~berly is Co-I), although I can see how question #2 is misleading. In that question, please re4’~P’as 

"Co-I/’ As soon as you complete and return this form, we will execute an agreement with Duke. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Thursday, Nay 20, 2010 9:28 AM 
To: aa-irb-chair@unc.edu 
Co: krawiec@law.duke.edu; CoNey, John M 
Subject: IRB Study # 07-1022 

We received the email below yesterday. I think there might be some confusion. In addition to seeking a renewat of our IRB, we also subrnitted a modification form 

to substi[ute for Kirnbedy Krawiec, the lis[ed PI, Lissa Broome, previously a co-investigator on the study. Professor Krawiec has since [he date ot: [he last approval 

moved to Duke University Law School. She will remain a co-investigator, but contrary to the suggestion below, we do not wish for her to remain as the PI. Our 

understanding was that this change could easily be made and that your office would contact Duke to confirm that it was agreeable to UNC to as the IRB of record. 

The form below s~-:~ems to con~:emplate tha~: Kimb~-:~rly Krawiec (now at Duk~:_~) is to remain as ~:he ~f of record, We can contact Duke to get th~-_~ inf.:_~rmati.:_~n nec~-:msary 

[:o com~lete th~-_~ form below~ but befor~:_~ w~-_~ did that f want~:_~d to b~:_~ sur~-:~ tha~: this information was s~:ill needed if the modification is gran~:ed and Kirnbedy Krawi~:_~c 

is a co-investigator and not the PL 

Thanks ]:or your guidance on this issue. 

l.issa Broome 

962-7L~6 

From: IRB [mailto:irb_no_reply@mailserv.grad.unc.edu] 

Sent: Wednesday, May 19, 2010 3:52 PM 
To: Broome, Lissa L 
Cc: krawiec@law.duke,edu; CoNey, John M 
Subject: IRB Notice 

To: Lissa Broome 

School Of Law 

CB:3380 

Fl~n: Behavioral IRB 

Date: 5/19/2010 RE: Contingencies to be addressed following IRB Review 

Submission Type: Renewal 

Study #: 07-1022 

Study Title: Board Diversity and Corporate Performance: Filling in the Gaps 

This submission has been reviewed by the above IRB. This is not an IRB approval. You may not implement the research activities described in your submission until 

yon have received a memo indicating final IRB approval. The IRB determined that this submission MAY BE APPROVED, pending stipulated change(s) and/or 

claxification(s) as detailed below. 

Please address these contingencies in a revi~d submission, and provide a memo that includes a point-by-point response to the item(s) listed. "vVhen you respond, 
please be sure to cite the IRB study number noted above, and indicate that you are responding to this memo as dated above; failure to link your 
response to this study, in general, and this memo, in particular, may result in delays. Any additional changes (including new materials) must also be listed and 

discussed in the memo. If the application or any stud?’ materials musl be revised, please submit 2 copies of all revised materials, one in which all changes are underlined 

and the other a "clemf’ coW with no underlining. 

Study Specific Details: 

Please complete the follomng form for Kimberly Krawiec and return by email to aa-irb-chair.unc.edu. Indicate your study number in the subject line. 

Data Needed from PI and External Institution for UNC-Chapel tlill IRB to be IRB of record 

I. Verification (note) from UNC-Chapel Hill PI that the external institution wants UNC-CH to provide IRB review. 

2. Name of PI at external Institution: 
3. Full legal name of extemaJ institution: 

4. Federalwide Assurance (FWA) number from external Institution: 
5. OHRP Registration Number of external IRB: 

6. Contact Person at the external institution: 

Name: 

Title: 

Address: 

Phone: 

Fax: 

FJnM: 

7. External institution signatory ofl]ciaJ ][~: 
Name: 

Title: 

Address: 



Phone: 

Fa2~_: 

EmM: 

l~l Signatory official is the person who signed the ins~titution’s FedemlWide Assurance (FWA). Per OHRP guidance, this mufft be a senior institutional official who has 

the authofib’ to commit the entire instittNon, including all components listed in the FWA, to a legally binding agreement. This is generally someone at the level of 
President, CEO, Vice President, or Dean, unless another ofl[icial has been specifically delegated ruth this anthorit.5,. Typically, the Signatou Official is not a department 

chair, division director, or another official who only has authori~ over a portion of the institution. OHRP does not consider the IRB chair or members as appropriate 

personnel to serve as "the Signatory Official. 

CC: 

Kimberly Krawiec, School Of Law 

John CoNey, School Of Law 

IRB Informational Message please do not use email REPLY to this address 

i.x.i iissask’..5000 



From: 

Sent: 

To: 

Subject: 

Attach: 

Kimberly Krawiec <krawiec@law.duke.edu> 

Monday, May 24, 2010 9:19 AM 

Broome, Lis~ I <lbroome@email unc edu> 

[Fwd: Re: [Fwd: Infb needed from Duke for IRB -- Can you help me complete this form?]] 

UNC-CH-Duke sample.docx 

The?- forwarded this example, which she said contains all the info we 
need. Let me know if you can get what we need off of this. 

........ Original Message ........ 
Sulziect: Re: [Fwd: Info needed from Duke for IRB -- Can you help me 
complete this form?] 
Date: Thu, 20 May 2010 16:46:19 -0400 

From: iVleg Lewis <mag.lev@duke edu> 
To: Kimberly Krawiec <krawiec@law.dnke.edu> 

Hi, Kim, 

For some reason, I can’t see any yellow highlighting and it’s a bit hard 
to distinguish where information is needed 

However, that’s no problem whatsoever. ! know the standard information 
needed for an IAA, and I am attaching a sample form that has all the 
Duke information--and some UNC information---already filled in (adapted 
from one of our many past UNC-Duke agreements) So your friends at the 
UNC [RB can just take the information directly from that (or even just 
edit their own information right into the document). 

Please let me know if any other information or assistance is needed, 

Best, 

Meg 

Meg Lewis 
Specialist, Human Subjects Protection 
Office of Research Support 
Duke Univer siW 

tel. 919-668-1777 
fax 919-684-2418 

Suite 710, Erwin Square Plaza (tower) 
2200 West Main Street 
Durham, NC 27705-4677 

*Kimberly Krawiec <krawiec@law.dnke.edu>* 

20,’05/2010 10:43 

To 

mag.lev@dnke.edu 
cc 

Subject 

[Fwd: Irffo needed front Dnke for IRB -- Can you help me conrplete this 

fO1T~l’.’] 

Hi Meg -- we spoke a few- weeks ago about my moving from UNC law to Duke 
law, and maintaining LrNC as the IRB of record in ari ongoing prqiect with 
some folks there UNC has sent us the form below to fill out, and we do 
not know the reformation highlighted in yellow-. Could someone on your 
end provide us with this reformation? Thanks so much. Kim 

........ Original Message ........ 
Subject: Info needed from Duke for IRB -- Can you help me complete this 
form? 
Date: Thu, 20 May 2010 10:15:36 -0400 

From: Broome, Lissa L <lbroome@emaihunc edu> 
To: krawiec@law.dnke edu <krawiec@law duke.edu> 
CC: Conley, John M <jmconley@email.unc.edu> 



Ill Kiln 3~    Can you call your Duke ][RB people and get the info needed for 
the form below?]k I~ ve filled out what I can and will need you to fill 
in the rest.A "vVhen you send it back, 13~ ll forward it on to the IR[3 
people and hope that we can put this to bed.~k I~ ve highlighted below 
what I need your help with. 

Lissa 

*From:* AA-IRB-CtIAIR [mailto:aa-irb-chair(~unc.edu] 
*Sent:* Thursday, May 20, 2010 10:(/2 AM 
*To:* Broom e, Lissa L 
*Subject:* R[~: IR[3 Stu@ # 07-1(/22 

We are in accord (we understand that you are now P! and Kimberly is 
Co-I), although l can see how question #2 is misleading. [n that 
question, please read "fi PI~    as ~ Co-I~    As soon as you compbte 
and return this form, we will execute an agreement with Duke. 

*From:* Broome, Lissa L [mailto:lbroomeO~email unc edu] 
*Sent:* Thursday, May 20, 2010 9:28 AM 

*To:* aa-irb-chair@unc edu 
*Cc:* krawiec@law duke.edu; Conley, John M 
* Subj ect:* IRB Study # 07-1022 

We received the email below yesterday. I think there might be some 
cotffusion. In addition to seeking a renewal of our IRB, we also 
submitted a modification form to substitute for Kimberly Krawiec, the 
listed PI, Lissa Broome, previously a co-investigator on the study. 
Professor Krawiec has since the date of the last approval moved to Duke 
Universi~ Law School. She will remain a co-investigator, but central7 
to the suggestion below, we do not wish for her to remain as the PI. Our 
understanding was that this change could easily be made and that your 
office would contact Duke to confirm that it was agreeable to L~N’C to as 
the DIg of record. The form below seems to contemplate that Kimberly 
Krawiec (now at Duke) is to remain as the PI of record. We can contact 
Duke to get the infommtion necessa13~ to complete the form below, but 
before we did that I wanted to be sure that this information was still 
needed if tl-le modification is granted and Kimberly Krawiec is a 
co-investigator and not the PI. 

Thanks for your guidance on this issue. 

Lissa Broome 

962-7066 

From:’ IRB [mailto:irb~oreply@mailselw.grad.unc.edu] 
*Sent:* Wednesday, May 19, 2010 3:52 PM 
*To:* Broome, Lissa L 
*Cc:* krawiec@law.duke edu; Conley, John M 
*Subject:* IRB Notice 

*To*: Lissa Broome 
School Of Law 
CB:3380 

From : Behavioral IRB 

*Date*: 5/19/2010 *RE*: Contingencies to be addressed following IRB Review 
*Submission Type*: Renewal 
*Study #:* 07-1022 

Study Title : Board Diversity and Corporate Performance: Filling inthe 
Gaps 

This submission has been reviewed by the above IRB. This is not an IRB 
approvah You may not implement the research activities described in 
your submission until you have received a memo indicating final IRB 
approvah The IRB determined that this submission MAY BE APPROVED, 
pending stipulated change(s) and/or clarification(s) as detailed below 

Please address these contingencies in a revised submission, and provide 
a memo that includes a point-by-point response to the item(s) listed. 
*When you respond, please be sure to cite the [RB study number noted 
above, and indicate that you are responding to this memo as dated above; 
failure to link your response to this study, in general, and this memo, 
in particular, may resu]t in delays. *Any additional changes (including 
new materials) must also be ]isted and discussed in the memo If the 
application or any study materials must be revised, please submit 2 
copies of all revised materials, one in which a]l changes are underlined 
and the other a ~ clean~    copy with no underlining. 

¯ Study Specific Details: 

P]ease complete the following form for Kimberly Krawiec and return by 
emai] to aa-irb-chair.unc edu. Indicate your study number in the subject 



line. 

*Data Needed from P! and External Institution ]x~r UNC-Chapel Hill IRB to 
be IRB of record* 

1. Verification (note) from UNC-Chapel ttill PI that the external 
institution wants UNC-CH to provide IRB review. 

Duke University wishes UNC-CII to provide the IRB review :[or this project 

2. Name of PI at external Institution: 

The co-investigator at Duke University is 

Kimberly D. I-5awiec 

Professor of Law 

3. Full legal name of external institution: 

Duke Univer si~ 

4. Federalwide Assurance (FWA) number from external Institution: 

5. OHRP Registration Number of external IRB: 

6. Contact Person at the external institution: 

Name: 

Title: 

Address: 

Phone: 

Fax: 

Email: 

7. External institution signatoi7 official[l] <# flnl>: 

Name: 

Title: 

Address: 

Phone: 

Fax: 

Email: 

[1] <# flnrefl > Signato~ official is the person who signed the 
institution’s FederalWide Assurance (FWA). Per OttRP guidance, this must 
be a senior institutional official who has the authority to commit the 
entire institution, including all components listed in the FWA, to a 
legally binding agreement This is generally someone at the level of 
President, CEO, Vice President, or Dean, unless another official has 
been specifically delegated with this authority Typically, the 
Signatory Official is not a department chair, division director, or 
another official who only has authority over a portion of the 
institution OHRP does not consider the IR[3 chair or members as 
appropriate personnel to serve as the Signatory Official 

CC: 
Kunberly Krawiec, School ()fLaw 
John Conley, School Of Law 

IRB Informational Messagefi please do not use email RI~PLY to this address 

lissasig5000 

Kunberly D. Krawiec 

Professor of Law 

Duke University 

Science & Towervicw Road 

Durhaln, NC 27708 



919-613-7197 

Kirnberly D. Krawiec 

Professor of Law 

Duke University 

Science & Towerview Road 

Durham, NC 27708 

919-613-7197 



Uersion Date: 1/6/2005 

Sample textJbr an Institution with a Federalwide Assurance (FWA) to rely on the IRB/IEC of another institution 

(institutions may use this sample as a guide to develop their own agreemenO. 

Institutional Review Board (IRB)/Independent Ethics Committee (IEC) 
Authorization Agreement 

Name of Institution or Organization Providing IRB Review (Institution/Organization A): 
University of North Carolina/Chapel Hill 
IRB Registration #: 00000543 

Federalwide Assurance (FWA) #: 00004801 

Name of Institution Relying on the Designated IRB (Institution B): 
Duke University Non-Medical IRB #1 
IRB Registration #: 00000560 

FWA #: 00000265 

The Officials signing below agree that Duke University IRB #1 may rely on the designated IRB for 
review and continuing oversight of its human subjects research described below: (check one) 

( ) This agreement applies to all human subjects research covered by Institution B’s FWA. 

( X~ This agreement is limited to the following specific protocol(s): 

Name of Research Proj ect:_ "Name and number of protocol at UNC" 

Name of Principal Investigator:_XXX 

Sponsor or Funding Agency: NA Award Number, if any: 

( ) Other (describe): 

The review performed by the designated IRB will meet the human subj ect protection requirements of 
Institution B’s OHRP-approved FWA. The IRB at Institution/Organization A will follow written 
procedures for reporting its findings and actions to appropriate officials at Institution B. Relevant 
minutes of IRB meetings will be made available to Institution B upon request. Institution B remains 
responsible for ensuring compliance with the IRB’s determinations and with the Terms of its OHRP- 
approved FWA. This document must be kept on file by both parties and provided to OHRP upon 

request. 

Signature of Signatory Official (Institution/Organization A): 
Date: 

Print Full Name: Institutional Title: 

Signature of Signatory Official (Institution B): 
Date: 

Print Full Name: James Siedow, Ph.D. Institutional Title: Vice Provost for Research 



From: 

Sent: 

To: 

Cc: 

Subject: 

Broome, Lissa L <lbroome@email.tmc.edu.; 

Monday, May 24, 2010 9:48 AM 

UNC Behavioral IRB Chair <aa-irb-chm@unc.edu-* 

Kimberly Krawiec <krawiec@law.duke.edu>; Conley, John M <jmconley@email.tmc.edu~ 

l~v’: IRB Notice 

See below for informatJon requested. Please [et me know if you need anything else. Thanks for your assistance. 

Lissa Broome 

From: TRB [mailto:irb_no_reply@mailserv.grad.unc.edu] 
Sent: Wednesday, lay 19, 20:1.0 3:52 PM 
To: Broome, Lissa L 
Co: krawiec@law.duke.edu; CoNey, 3ohn ! 
Subject: IRB Notice 

To: Lissa Broome 

School Of Law 

CB:3380 

From: Behavioral IId3 

Date: 5/19/2010 RE: Contingencies to be addressed following IRB Review 

Submission Type: Renewal 

Study #: 07-1022 

Study Title: Board Diversity. and Corporate Performance: Filling in the Gaps 

This submission has been reviewed by the above IRB. This is not an IRB approval. You nmy not implement the research activities described in your submission until 

you have received a memo indicating final IRB approval. The IRB detennined that this submission MAY BE APPROVED, pending stipulated change(s) and/or 

clarification(s) as detailed below. 

Please address these contingencies in a revised submission, and provide a memo that includes a point-by-point response to the item(s) listed. ~,¥hen you respond, 
please be sure to cite the IRB study number noted above, mad indicate that you are responding to this memo as dated above; failure to link your 

response to tills study, in general, mad this memo, in particular, may result in delays. Any additional changes (including new nmterials) must also be listed and 
discussed in the memo. If the application or any study materials mufft be revised, please submit 2 copies of all revised materials, one in which all changes are underlined 

and the other a "clean" copy with no underlining. 

Study Specific Details: 

Please complete the tbllowing form for Kimberly Kmwiec and return by email to aa-irb-chair.unc.e&t. Indicate your study number in the subject line. 

Data Needed from PI and External Institution for UNC-Chapel Hill IRB to be IRB of record 
l. Verification (note) from UNC-Chapel Hill PI that the external institution wants UNC-CH to provide IRB review. 

Duke Universib/wishes LJNC-CH to provide the IRB review, gimberly Krawiec, the former Pl on this study, has now moved to Duke University, Accordingly, the 
study’s co-investigators and Kimberly Krawiec have agreed that Lissa Broome (UNC School of Law faculty) will become the Pl and Kimberly Krawiec (Duke 
University Law School faculty) will continue as a co--inves~Jgat.:_~r with ,John Conley (UNC School of Law faculty. This is verified by Kimb:_~rly Krawiec and by I_issa 
g roon? e. 

2. Name of Pl at external Institution: 
Kimberty D, Krawiec 
Professor of Law 
Duke Law School 

3. Full legal name ofe-~emal inslitu~don: 

Duke University 

4. Fedemlwide Assurmlce (FWA) number fiom e~emal Institution: 00000265 

5. OHRP Registration Number of external IRB: Duke LinivetsityNon-Medical IRB #l, IRB Registcafioa -~q 00000560 

6. Contact Person at the external inslitution: 

Name: Meg Lewis 

Title: Specialist, t hmmn Subjects Pro~ecdon 

Address: O{~]ce of Research Support 

Saite 710, Eia,xin Squme Pl~a (Tower) 

2200 West Main Street 

Durham, NC 27705-.4677 

Phone: 919--668-. 1777 

Fax: 919%84<2418 

EmNI: mag.kw~:~d@c.edu 

7. External inslitution signatoo, official 1W: 

Name: James N Siedow., Ph D. 
Title: Vice Provost [br Research 

Address: Duke l Yni versib’ 

Box 90037 



Durham~ NC 27708 

Phone: 919-681-6438 

Fax: 919-668-5569 
En~il: . in s ed~ ~w@dt~ke edt~ 

[_I_J. Signatory. official is the person who signed the ins~titution’s FederalWide Assurance (FWA). Per OHRP guidance, this mus~t be a senior institutional official who has 

the authority to commit the entire institution, including all components listed in the FWA, to a legally binding agreement. This is generally someone at the level of 
President. CEO, Vice President, or Dean, unless another official has been specifically delegated ruth this authority. Typically, the Signato131 Official is not a department 

chair, division director, or another official who only has authority over a portion of the institution. OHRP does not consider the IRB chair or members as appropriate 

personnel to serve as the Signatory Official. 

CC: 

Kimberly Krawiec, School Of Law 

John Conley, School Of Law 

IRB Infommtional Message please do not use email REPLY to this address 



From: 

Sent: 

To: 

Cc: 

Subject: 

IRB <irb no repl%@mailserv.grad.tmc.edu~ 

Monday, May 24, 2010 10:34 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

krawiec@law.duke.edu; Conley, John M <jmconley@email.unc.edtr~ 

IRB Notice 

A paper copy of the approval memo and any relevant documents are being mailed today. 

To: Lissa Broome 

School of Law 

CB: 3380 

Fl~n: Behavioral IRB 

Authorized signature on behalf of IRB 

Approval Date: 5,/24/2010 

Expiration Date of Approval: 5/23/2011 

RE: Notice of IRB Approval by Expedited Review (under 45 CFR 46.110) 

Submission Type: Renewal 

Expedited Category: 

Study #: 07-1022 

Study Title: Board Diversity and Corv~rate Pertbrmance: Filling in the Gaps 
Sponsors: Fulfilling the Dremn Fund 

Z. Smith Reynolds Foundation: 

Grmlt Numbel(s): 5-49605, 5-49606 

This submission has been approved by the above IRB for the period indicated. 

Study Description: 

Purv~se: To study the effects, if any, of board diversi~ on the corporate environment. 

Participants: Approximately 50 corporate directors, executives, activist~ executive search film personnel, and regulators. 

Procedures: Semi- s~tmctured interviews. 

Submission Description: 

With this renewal/modification dated 5/18/2009, Lissa Broome replaces Kimberly Krawiec as principal invesligator; Kimberly Krawiec continues as co-investigator. 

RegulatoD~ and other f’mdings: 

This research meets criteria tbr a waiver of written (signed) consent according to 45 CFR 46.117(c)(2). 

Investigator’s Responsibilities: 

Federal regulations require that all research be reviewed at least mmually. It is the Principal Investigator’s responsibility to submit for renewal mid obtain approval 

before the expiration date. You may not continue any research activity beyond the expiration date without IILB approval. Failure to receive approval for continuation 

before the expiration date will result in automatic temfination of the approval for this study on the expiration date. 

When applicable, enclosed are stamped copies of approved consent documents and other recruitment materials. You must copy the stamped consent forms for use 

with subjects unless you have approval to do otherwise. 

You are required to obtain IRB approval for rely changes to rely aspect of this study before they can be implemented (use the modification form at ohre.unc.edwTorms). 
Any unanticipated problem involving risks to subjects or others (including adverse events rela3rtable under UNC-Chapel ttill policy) should be reported to the IRB 

using the web portal at https://irbis.unc.edu/irb. 

This study was reviewed in accordance with federal regulations governing human subjects research, including those found at 45 CFR 46 (Common Rule), 45 CFR 1(34 
(HIPl’u’k), 21 CFR 50 & 56 (FDA), mid 40CFR 26 (EPA), where applicable. 

CC: 

Kimberly Krawiec, School of Law 

John Conley. School of Law 

IRB Informational Message please do not use email REPLY to this address 





From: 

Sent: 

To: 

Subject: 

Attach: 

Kimberly Kramec <krawiec@law.duke.edtr; 

Friday, May 28, 2010 11:48 AM 

Broome, Li ssa L <lbroome@emaJl.uuc.edtP; Conley, John M <jmcoNey@emaJl.uuc.edu> 

[Fwd: IRB Study # 07-1022: IRB Authorization Agreement] 

07-1022 Duke rely on UNC CH Authorized 5.28.10.pdf 

Looks like we’re all done 

........ ©riginal Message ........ 
Subject:    IRB Stud?- # 07-1022: IRB Authorization Agreement 
Date: Fri, 28 May 2010 09:56:51 -0400 
From: Mackman, Carolyn H <cmackman@email.unc.edu> 
To: Krawiec, Kimberly D <krawiec@email.unc edu> 
CC: Tegnell, David G <tegnell@email.unc edu> 

Dear Dr. Krawiec, 

Please find attached the fully authorized IRB Authorization Agreement 
describing the reliance of I)uke University on the UNC Chapel Hill IRB 
for continuing review and approval of the study entitled: 

"Board Diversity and Corporate Performance: Filling in the Gaps" 

This copy is for your records 

If you have any questions please feel free to contact me 

With best wishes, 

Carolyn 

Carolyn Mackman, M Phil., 

IRI3 Compliance Coordinator 

UNC-Chape[ Hill 

919-843-8806 

Kimbcrly D. I-5awiec 

Professor of Law 

Duke Univer si~ 

Science & TowelYiew Road 

Durham, NC 27708 

919-613-7197 



THE UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL 

I~ Authar~ation Agreement 

A. This Agreement is entered into by and between the- institutions identified below (each a 
%party" and collectively the "parties"). 

Institution or OrgaBizat|on Prodding IRB Review {"Re,dewing Institufion/IRB’): 
The University of North Carolina at Chapel Hill 
Federa|wide Assurance ("FWA’) #: FWA00004801 
IRB Registration #: IRB00000543 

Institution or Orga~tion Relying oa the Designated IRB ("Re|ying Institution’): 
Duke University 
Federaiwide Assurance ("FWA’~) #: FWA00000265 

B. The Officials signing below agree that the Relying Institution may rely on the Re,Sewing 
InstitutioniIRB for review and continuing oversight of its human subjects research as described: 

This agreement applies to al! human subjects research covered by the Relying 
Institution’s FWA. 

(X) This agreement is limited to the fallowing specific protocol(s): 

Name of Research Project: Board Diversity and Corporate Performance: Filling in the 
Gaps 
IRIB Study # at Reviewing tnsfit-ution/l[RB: 07-ol 022 
Principal Investigator at Reviewing InstitntionfflL!~: Lissa Broome 
Principal Investigator at Relying Institution: Kimberty Krawiec 
Sponsor or Funding Agency: Fu|filling the Dream Fund: N.C. Consortium and the 
Z. Smith Reynolds Foundation 

(__) Other (describe): 

C. Reviewing IustitufionfIRB agrees that it wilt: 

Provide initial and continuing review for the research protocol(s) specified in Section B 
pursuant to 45 CFR 46 and its FWA. In performing this review, the Reviewing 
lnstitutionFIRB will make all reasonable efforts to meet .the human subject protection 
requirements of the Relying Institution’s OHRP-approved FWA. 

(2) Follow written procedures for reporting its findings and actions to appropriate official(s) 
at the Relying Institution via the principal investigator at the Relying Institution specified 
in Section B. 
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(3) Make relevant minutes of IRB meetings and other ~elevant documentation available to 
the Relying Institution upon request. 

D. Relying Institution agrees that it will: 

(1) Be responsible for the timely compliance of its employees, students, and agents with the 
Reviewing Institution!IRB’s policies, procedures, and determinations regarding the 
research protocol(s) specified in Section B and with the terms of this Agreement mad the 
terms of Relying Institution’s OHRP-approved FWA. 

(2) Accept the final authority and decisions of the Reviewing institution/IRB, including but 
not limited m directives to suspend or terminate designated research activities. 

(3) Be respot~sible fbr safeguarding the rights and welfare of each research subject in 
performance of the research protocol(s) specified in Section B by its own employees, 
students, and agents in accord with the determinations of the Reviewing Institution/IRB 
and the terms of the Relying Institution’s OHRP-approved FWA. 

(4) Not use, or authorize others to use, the name, symbols, or marks of the Reviewing 
Institution/IRB in an), advertising or publicity material or make any form of 
representation or statement in relation to the research protocol(s) specified in Section B 
which would constitute an expressed or implied endorsement by the Reviewing 
InstitutiordlRB, except for factual representations of the Reviewing InstitutiorJ,qRB’s 
performance of research pursuant to this Agreement. 

(5) Designate the Reviewing Institution!IRB(s), as specified in Section A, on the OH!kP- 
approved FWA for the Relying Institution. 

E. Both parties agree to the following general provisions: 

(1) The term of this Agreement shall begin upon full execution by fine parties and shall 
continue in effect until expiration or termination of the Reviewing Institutior~qRB’s 
approval of the research protocol(s) specified in Section B. 

(2) Each part)’ will be responsible for its ow~ negligence in connection with its pert[brmanee 
of this Agreement and the research protocol(s) specified in Section B. 

Upon the occurrence of events or incidents that require reporting to external regulatory 
agencies or other orgm~izations, including without limitation the reporting of 
unanticipated problems or instances of non-compliance to OHRP or the agency 
sponsoring the research protocol(s) specified in Section 13, the parties will make all 
reasonable efforts to dete.~me which party has primaw responsibility for .n-_w_klv_g the 
required reports; provided, however, that both parties shall have a reasonable opportunity 
to review and comment on such reports. Both parties further agree to make all reasonable 
efforts to assist and cooperate in the preparation of any required reports relating to the 
research protocol(s) specified in Section B. 
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(4) This doeumem must be kept on file by both parties and provided to OHRP upon request, 

(5) Correspondence regarding the occurrence of events or inoidents that require reporting to 
external regulatory agencies or other organizations, including without limitation the 
reporting of unanticipated problems or instances of non-compliance to OHRP oi" the 
agency sponsoring the research protocol(s) specified in Section B, shall be sent to the 
signatory officials listed below~ 

~ tu~ of Signatory .~eiak(or autho~ed 

..... -’~’~-) Date: 
N~u~A;~m~eI Nelson 
Institutional Title: Director, 0ffiee of Human Research Ethics 
Address: UNC-Chapel Hill, Medical Bldg, #52, CB# 7097, Chapel Hill, NC 27599 
Phone: 919-966-5883 
Emaih daniel nelson@une.ed~ 

Signature of Signatory Omeia| (or authort~ed designee) at Re|ying Institution: 

_~::~ ...... 
Date: 

N~e: James Siedow 
Institutional Title: Vice Provost for Research 
Address: Duke University, Box 90037, Durharn, NC 27708 
Phor~e: 91%681-6438 
Email: jim.siedow@duke.edu 
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From: 

Sent: 

To: 

Subject: 

files@sendthisfile.com 

Tuesday, June 8, 2010 9:21 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Upload Complete 

SendThisFile File Notification 

The file you were uploading have completed. They will RXPIRE in 6 DAYS 

Click the following lil~k to see the file(s) you uploaded: 

https://w~-.sendthisfile.com/isEw 1BN99GI~36inE4u3~PFA 

The file notifications were emailed to: 

cm@franklin-square, corn 

Notice: By sending any file(s) you are agreeing to the Terms of Service which can be viewed from the www.sendthisfile corn home page. 

Copyright 2003-2010 - Send~IhisFile, Inc. 



From: 

Sent: 

To: 

Subject: 

Attach: 

John CoNey- <jmconley@email.unc.edu~ 

Tuesday, July 6, 2010 12:53 PM 

Broome, Lissa ][, <lbroome@emml.unc.edwq Krawiec, Kimberly D <krawiec@ema£unc.edu> 

[Fwd: FW: Initiatives on Prot~ssiona] work] 

JMS Call Professions mid Institutional Change.pdf; Diversi~ & professions call for papers.doc; ilpc-2011 .pdf 

Any imeres~ in may of this? 

........ Original Message ........ 

Subject:FW: Initiatives on Professional work 

Date:Tue, 6 Ju12010 02:08:22 +0000 

From:Silver, Carole <silverc@indiana.edtp 

To:Silver, Carole <silverc@indiana.edtp 

CC:D.Muzio@lubs.leeds.ac.uk <D.M~tzio@lubs.leeds.ac.uk> 
References:<E42C05C67BC8AE4099E2DE22ECOA3C3A5F9B7F(&~LAW-BE3.1aw.georgetown.edu;- 

Friends, 

Danie] Muzio asked that i forward the ~o]lowing rKR:e and attachments, in the hopes that yet~ will contact him to follow tlp ]~ yc 

All best, 

Cajole Silver 

Professor of Law 

Indiana University Maurer Soheo] of 2~aw 

Bloomington, Indiana 

silverc@indiana.edu 

..... Original Message ..... 

From: Daniel Huzio [mailto:D.Huzio@lubs.ieeds.ao.uk] 

I am writing to bring to your attention a series of initiatives on professions, professional firms and 

prefessJena] work, which connect/ ~2e yeuit ~searoh ex~eitise. These irtcl’ffde details of a ee~lference I aKt organizing here Jri Leed 

would be g;tat~’ful if yeu could eirou]at:e th~eugheut you;t networks. 

Best wishes 

Daniel 



Call for Papers 

PROFESSIONS AND INSTITUTIONAL CHANGE 

Guest Editors: Daniel Muzio (University of Leeds), David Brock (Ben-Gurion University) and 
Roy Suddaby (University of Alberta) 

There is a growing awareness of the critical role that professions play in advanced economies. 

Professionals and professional service firms are key advisors, analysts, defenders and developers of the 

major institutions that underpin capitalist economies. As gatekeepers to key financial institutions, the 

professions influence both the success and failure of capital markets. Professional service firms are also 

powerful economic actors in their own right, contributing over 3 trillion (USD) to the global economy. 

Professions influence more than the market system, however. They are also key agents of social change. 

As Scott (2008: 219) observes, "the professions in modern society have assumed leading roles in the 
creation and tending of institutions. They are the preeminent institutional agents of our time." 

Professions are, themselves, institutions which, over the last thirty years, have experienced profound 

changes. Professional service firms are increasingly adopting both the logic and structures of business 

corporations (Brock, et al., 1999). Professional identities are increasingly framed around logics of 

efficiency and commerce which have displaced traditional logics of ethics (Brint, 1994). Professional 

firms now tend to be multidisciplinary and transnational; a development which is eroding the value of 

traditional self-regulatory regimes and making the professional service firm the primary site of 

professional control and regulation (Cooper & Robson, 2006). 

While we understand that professions are both key mechanisms for, and primary targets of institutional 
change, the precise role of professions and professional service firms in processes of institutional 

change remain under-theorized (Hwang & Powell, 2009; Scott, 2008). In this (:all for Papers we 

propose a substantial re-theorization and empirical re-examination of professions and 
professional service firms and their relationship to the dynamics of institutional change. 

Theoretically we seek papers that focus on the institutional work (Lawrence, et al., 2009) of professions 

in the context of business and the capital market system. Specifically, we are interested in research that 

theorizes the role of professionals and professional service firms in creating~ maintaining and changing 

key societal institutions. We thus encourage submissions that focus on, but are not limited to: 

The role of professionals and professional service firms in creating, maintaining or changing key 

institutions within capital markets 

The role of professionals and professional service firms in creating, maintaining or changing key 

institutions within government and society 

¯ The changing social, normative and ethical role of professionals and professional service firms 

¯ The role of professionals and professional service firms in the diffusion of institutional logics 

¯ Changes in status, identity, function and role of professionals embedded in corporations as in- 

house professionals (i.e. in-house lawyers, consultants, internal accountants etc.) 

The emergence of new forms of business professions and professional service firms 

Empirically, we seek papers that document and analyse how broader institutional changes have 

impacted on professional services firms and their activities. We thus encourage submissions that focus 

on, but are not limited to: 



* Changes in the structure and organizational design of professional service firms (including 

multidisciplinary firms, publicly traded professional firms and transnational professional firms) 
o The emergence and role of new managerial practices within professional occupations and 

professional service firms 

Emerging networks of professionals and professional firms (including alumni networks and 

global professional firm networks) 

Changes in the nature of professional work (such as the off-shoring professional services and 

the impact of new technologies) 

Changes in professional identities as a result of the increasingly organizational context of 

professional work 
o Changes in the status and perception of professionals as a consequence of the increasing 

deregulation and fragmentation of the professions 

Changes in the power relationship between professions and clients 

While much recent research has focused on traditional business professions (consultants, lawyers and 

accountants) we also encourage studies of professionals and professions that have received somewhat 

less analytic attention - such as engineering~ health care, information technology and lobbying. We also 

encourage studies that examine multiple professions or the field as a whole. 

We also encourage papers that challenge the assumptions of this Call for Papers - i.e. papers that 

question the extent of change in professional service firms, their role as agents of institutional change 

or the relevance of professionals and professional service firms as a managerial construcL 

Papers may take varying methods and approaches: conceptual, theory building~ meta-analytical and 

empirical. Recognizing the multidisciplinary nature of this area, submissions may draw on history, 

geography, political theory, sociology, economics and organization theory. 

Procedure: 

Submissions should be prepared in accordance with the JMS Style Guide for Authors: see 
http://www.wiley.com/bw/submit.asp?ref=0022-2380. Manuscripts should be electronically 

submitted by e-mail to professions.special.issue@googlemail.com. The deadline for submissions is 

December 31, 2010. Papers will be reviewed by the guest editors as soon as they are received and, if 

suitable for the special issue, immediately entered into double-blind review processes in accordance 

with ]MS standard procedures. Please direct any questions regarding this Special Issue to the guest 
editors Daniel Muzio at dm@lubs.leeds.ac.uk, David Brock at dmb@bgu.ac.il, or Roy Suddaby at 

roy.suddaby@ualberta.ca. 

References 
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Call for submissions to a Gender, Work and 
Organization Special Issue on 

Gender, diversity and inclusion in professions and 
professional organizations 

The professions have historically suffered from poor records on gender, diversity and 
inclusion, with many professional associations formally excluding women well into the 20th 

century. Of course, over the last 30 years, in the context of broader economic, social and 
legislative changes cross nationally, we have witnessed undoubted progress. Most notable, 
the participation rates of both women and minority ethnic groups in professional occupations 
have increased significantly in all advanced economies. Across the globe, in certain 
professions, such as law or medicine, women are now on course to reach numerical parity 
with their male colleagues. Yet numerous academic studies and governmental reports suggest 
that if we move on from purely quantitative indicators to consider the terms and conditions 
with which women and minority ethnic professionals experience inclusion a different picture 
begins to emerge. To this effect, we encourage theoretical and empirical contributions from a 
range of disciplines, including: management, sociology, social policy, gender and racial 
studies, law and geography, to explore these issues further and to map patterns of inequality, 
segregation and segmentation in professions and professional organizations. The aim of this 
special issue is to cross-fertilize the study of professions and professional firms/organizations 
with perspectives, concepts and debates on gender, diversity, inclusion and intersectionality. 

We would be interested to receive contributions to debates on: 

1) The extent to which the boundaries, cultures and working practices of professional 
organizations affect the working lives of women, ethnic minorities and other 
traditionally marginalized groups of workers; 

2) How access and promotion within professions and professional organizations create 
and recreate patterns of inclusion and exclusion cross nationally; 

3) How organisational dynamics create gendered and unequal ’opportunity structures’ in 
terms of patterns of progression, segregation and segmentation within professional 
occupations and organizations in different national contexts; 

4) How forms of marginalization combine to shape the prospects and lived experiences 
of individual professionals. 

For further information please contact: 
Dr Daniel Muzio dm@lubs.leeds.ac.uk 
Leeds University Business School 
University of Leeds 
LS2 9JT 

Dr Jennifer Tomlinson jt@lubs.leeds.ac.uk 
Leeds University Business School 
University of Leeds 
LS2 9JT 

Full papers (not under review elsewhere), using Gender, work & Organization guidelines for 
authors, should be sent by 30 September 20110 via Manuscript Central 
(http:iimc.manuscriptcentral.comigwo) clearly marked with the name of the special issue. 

Queries to the special issue editors: Dr Daniel Muzio dm@lubs.leeds.ac.uk and Dr Jennifer 
Tomlinson jt@lubs.leeds.ac.uk. Submissions should be no more than 7,000 words. 



UNIVERSITY OF LEEDS 

q-he International Labour Process Conference is one of the longest 

estab}ished and best known f’omms fi~r the analysis of all aspects of" 

work and employment. As it approaches its 30th anniversary, ILPC 

has earned a reputation as a cornerstone of empirical research and 

cutting edge theore6cal debate within the labour process and 

socio]ogy of woi!k. F~’ery year, file conference brings together 

academics and policy makers from sociology, business and 

management studies, industrial relations, organizational analysis and a 

range of other discip}ines to discuss developments ia file field, 

present their research and initiate new collaborations. 

H) 7~ ,;.~2’iie. yOii I0 johi il3z; 2’ib~uiTl fi~t!/z is1 [.~’el~; 1.0 

Leeds 
Leeds is a large and cosmopolitan city, situated in the north of 

England. The ciV has long been known for its extensive 

maxmf;acmring base, which :is sti]l going strong. Leeds offers an 

appealing mix of industrial heritage and modemib, and boasts 

excellent cultural, shopping, entertmnment and dining options. Leeds 

is convenien@ connected to a wide range of internationa] destination 

and wilhin easy reach from most parts of the UK. 

Leeds University. Business School 

’1*he primary focus of the II PC conference is work and its 

organization in the context of fl~e broader po]itical econom}~ ILPC 

particularly welcomes submissions on: 

* Labour process and other critical theories of work rdations; 
* The meaning, value, quality and experience of work; 
* The restructuring of work; 
* Skills and l~low]edge; 
° Gender, ethniciD" and class at wo~£k; 
o The nature mid impact of infi~rmation tedmology; 
° Power, control and culture m orgamzations; 
* \Vow(k-life boundaries; 
* Changing forms of employment relations; 
" Employee participation and involvement; 
* ~[}ade union strateg{es and organizing; 
* Resistance and misbehaviour; 
° Power mid inequality in ]d)our markets; 
, Political econom5 workplace regimes and varieties of capitalism 

Additional Streams 
Most abstracts are submitted to the general conference. I Iowever, as in 
recent years, we particularly welcome proposals for additional streams, 
especially if these involve international collaborations. Proposals will be 
evaluated based on two central criteria: 

The Leeds Uaiversiiy Business School (I~{ TBS) is one of the largest, 
most influential business schools in the UK. The School’s 
state--of-dhe-art home is at the western end of the campus, hi the 
Maurice Keywordh Building. This beautiful site has been cleve:dy 
renovated and modemised, from its former function as a grammar 
school, to provide excellent f:acilifies f~r leaming~ teaching mid 
research. 

Conference Organisers: 
Dr Daniel Muzio dm@lubs.leeds.aouk, 

D r Jen ni f’e r Tom lins on j t@lub s,le ed,,. ac .uk 

Dr Steve Vincent sv@lubs.leeds,ac.uk 

/ Website: http://w,aav.ilpc.org.uki 

1. "[he focus of the stream h~volves issues not nom~ally covered 

by traditional ILPC topics, or treats those topics h~ a novel 

way. 

2. ’1*he stream will broaden the audience for the conference 

To apply to be stream organizer for II PC 2011, please send a 

proposal to Daniel Muzio dm ~lub_.leeds.ac.uk by 31st 2\lay 2010 

Call for paper submissions opens in July 
AU abstracts are externally refereed and papers must not have been 

previously published or presented elsewhere. Abstract contents 

should enable the re~L~rees to detemaine what issue, development or 

problem is being h~ves6gated, how it is being h~vesligated, what the 

findings are and what contribution is being made to knowledge in this 

field. Please fi~1low fl~e instructions at x~axdlpc.org.uk 

"l}~e deadline for abstract submission is 31st October and decisions 

on acceptance will be made m early December 2010. 

Doctoral students are especially welcome at the ILPC and Leeds 

2011 will [’eature a special pre-conf’erence workshop and dinner 

which will be an ideal opportunity for newcomers wishing to gain 

a foundational understanding of labour process analvsis and its 

history and debates. 

<2’,0 i ,0< 



Fl’om: 

Sent: 

To: 

Subject: 

John Conley <jmconle~Q@email.unc.edtr~ 

Sunday, July 18, 2010 6:20 PM 

D.Muzio@lubs.leeds.ac.uk; Broome, Lissa L <lbroome@email.unc.edtr~; Krawiec, Kimberly D <krawiec@email.unc.edu> 

query about Leeds conference 

Dear Daniel, 

I recently received (l’rona Carole Silver of Indiana University) your 
Leeds conference notice as well as two calls for journal papers. Along 
with two co-investigators--my University of North Carolina colleague 
Lissa Broome and Kim Krawiec of Duke University--I am engaged in a 
qualitative interxdew-based study of gender, race, and ethnic diversity 
on corporate boards of directors To date, we have completed more than 
50 lengthy, semi-structured intelwiews with directors, executives, 
regulators, and consultants. We have focused on such questions as 
whether and why director diversity is an important goal, how diversity 
might effect board functioning, what impact (if an?’) it might have on 
company performance, and the recruitment and professional socialization 
of diverse directors. Overall, we are struck by the dissonance between 
our subjects’ enthusiasm for board diversity in the abstract and their 
inability to cite specific evidence of its value 

Given the global implications of these issues (with gender diversity 
being mandated in Norway, to cite a single example), we are very 
interested in presenting these findings to international audiences. 
Looking at your three notices, The Gender, Work and Organization issue 
seems the best fit IIowever, since we are just now completing a law 
review article that is the latest in our series of papers, it is 
probably unrealistic to expect to :finish a new paper by September 30. 
There]2~re, we are thinking specifically about the Leeds conference. We 
were wondering whether you think a paper on this topic--and one that 
uses quantitative methodology--might be a potential fit for the 
conference If so, we will endeavor to write an abstract An}’ specific 
guidance about how to tailor our project to meet the themes of the 
conference would be very welcome. 

Best regards, 

John Conley 

University of North Carolina School ofl,aw 



Fl’om: 

Sent: 

To: 

Subject: 

John CoNey- <jmconleyQ@email.unc.edu.; 

Monday-, July 19, 2010 8:36 AM 

Daniel M~io <D.Muzio@lubs.leeds.ac.uk:~; Krawiec, Kimberly D <krawiec@email.unc.edu>; Broome, Lissa I. 

<lbroome@email. unc.edu> 

Re: query about Leeds confelence 

Thanks, Daniel. Will do 

Daniel Muzio wrote: 
> Dear John, 
> 
> Thal~ks fbr your message. You are right in thinking that GWO offers the best fit but these debates are certainly relevant to ILPC too (especially if you can connect to broader criticisms of 
the business case on &versity literature - ultimately ILPC is a critical, empirical grounded but theoretically driven conference Traditionally labour process theol7 has been the key focus but 
we are also interested in a much broader range of theoretical debates including the varieties of capitalism literature, feminist theory, industrial relations and indeed diversi~ management). 
Anyway, I hope these conm~ents help I am available fbr further guidance and look f;arward to your submission 
> 

> Best wishes 
> 

> Daniel 
> 

> 

> From: John Cunley [jm conley@emaih unc.edu] 
> Sent: 18 July 2010 23:19 
> To: Daniel Muziu; Lissa L Broome; Kimberly D Krawiec 
> SubJect: query abuut Leeds conference 
> 

> Dear Daniel, 
> 

> I recently received (frum Carule Silver of Indiana 12niversity) your 
> Leeds conference notice as well as two calls for journal papers Along 
> with twu co-investigators--my University uf North Carohna culleague 
> l,issa Bruome and Kim Krawiec o:[’Duke Unlversity--I am engaged in a 
> qualitative interview-based study of gender, race, and ethnic diversity 
> on corporate boards u:[" directors To date, we have completed more than 
> 50 lengthy, semi-structured interviews with directors, executives, 
> regulators, and consultants. We have focused on such questmns as 
> whether and why director diversity is an important goal, how diversity 
> might effect board functioning, what impact (if any) it might have on 
> cumpany performance, and the recruitment and professional socialization 
> of diverse directors. Overall, we are struck by the dissonance between 
> our subjects’ enthusiasm for board diversity in the abstract and their 
> inabili~ to cite specific evidence of its value. 
> 

> Given the global implications of these issues (with gender diversity 
> being mandated in Norway, to cite a single example), we are very 
> interested in presenting these findings to international audiences. 
> Looking at your three notices, The Gender, Work and Organization issue 
> seems the best fit. However, since we are just now completing a law- 
> review article that is the latest in our series of papers, it is 
> probably unrealistic to expect to finish a new paper by September 30. 
> Therefore, we are thinking specifically- about the Leeds conference. We 
> were wondering whether you think a paper on this topic-and one that 
> uses quantitative methodology-might be a potential fit for the 
> conference. If so, we will endeavor to write an abstract. Any specific 
> guidance about how to tailor our project to meet the themes of the 
> conference would be very welcome. 
> 

> 

> Best regards, 
> 

> John Conley 

> Universib" of North Carolina School of Law 
> 



From: 

Sent: 

To: 

Subject: 

Attach: 

John CoNey- <jmconle~Q@email.unc.edtr~ 

Sunday, September 19, 2010 9:10 PM 

Broome, Lissa I, <lbroome@emml.unc.edtr’~; Krawiec, Kimberly D <krawiec@emsJl.unc.edu> 

[Fwd: Needed intbrmation Ibr Discourse Perspectives on Orgs~izationa] Communication] 

Contributor Consent Fonn.doc 

L&K, 

This concerns the USC conference book. Please fill out flae consent form and forward to Robyn, as well as info in items 3 & 4. 

J 

........ Original Message ........ 
Subject:Needed intbrma’don tbr Discourse Perspectives on Organizational Communication 

Date:Sat, 18 Sep 2010 13:16:00 -0700 

From :Walker, Robyn <Robyn.Walker,~marshall.usc.edu> 

To:<imconlev~emaJl.unc.edu> 
CC:Arilz, Jols~ta <aritz(~mmshsJl.usc.edu> 

Hi, John, 

We have received the publishing agreement from Rowland & Littlefield Publishing Group for the edited volume, Discourse Perspectives on Organizational Communication. We need several 
items from the contributors in order to move forward with publishing. These are listed below. 

1. Any necessary permissions from original authors. The publisher is particularly concerned with figures and tables drawn from other sources. It can be difficult and time-consuming to 
obtain permissions, so the desired way of handling this would be to revise the table or figure so that it doesn’t require penmsslon ~l}’pically, text o:[’less than 300 words does not require 
permission ff the author(s) are properly attributed. If no other alternative exists and you do need to seek permission, please contact me and I will provide further information 

2. A signed consent form from each contributor. I have attached the form to this message Please return the signed J2mn to me by mail (Robyn Walker, USC Marshall School of Business, 
Center :[’or Management Communication, 3660 Trousdale Parkway, ACC 400, Los Angeles, CA 90089) by fax (213-740-9428) or by scanning and emailing (rcwalker~marsha]l usc.edu) 

3. Contributors’ mailing addresses (no P.O boxes) 

4. Text :[’or an "about the contributors" section at the back of the book. These bios should be one to three sentences in length for each contributor. 

Thank you for your help moving the book forward in a timely :[’ashion. According to the editorial director, the publisher will begin production once they have all these items in hand. The 
production process takes six to seven months 

R obyn 

Robyn Walker, PhD. 
Assistant Professor of Clinical 
Management Communication 
USC Marshall School of Business 



CO N SE N O P U B I SH AG R E E M E N 

FO R CO N R I B UTO RS O E D ITE D VO LU M ES 
ROWMiAN & I !ELD PUB ISHINiG GROUP 

Bu~Enefl University P ess Eai leigh DicEinson UniVersity 8~ess 

g h e~ ~essi u s ityofDelaware Press 

I understand that my chapter 

will be published in the book 

entitled 

to be published by Rowman & Littlefield Publishing Group. I understand that I will receive one free copy 
of the book from the Publisher and may order additional copies at a 50 percent discount from the list 
price. I may purchase other titles on the Publisher’s list at a discount of 25 percent discount from the 
retail price. 

Choose A or B 

{ FORMCHECKBOX } A. I certify that my chapter has never been previously published or copyrighted. 

I hereby assign copyright to RLPG. 

Typed name 

Signature Date 

{ FORMCHECKBOX } B. My chapter has been previously published in 

. Permission has been obtained 

to reprint this chapter in the above-mentioned RLPG book. A copy of that permission is attached. 

Typed name 

Signature Date 

Contributor’s Address and telephone number: 

* Address and telephone number must be supplied in order to receive complimentary copies.* 

Please return this signed form to your volume editor, who will fonvard a complete set to RLPG. 



From: 

Sent: 

To: 

Subject: 

Kim Krawiec <krawiec@law.duke.edtr~ 

Friday, September 24, 2010 4:53 PM 

CoNey, John M <jmcoNey@email.unc.edu>; Broome, Lissa L <lbroome@emaJl.unc.edtP 

TOTM blog post re: us 

This is a quite nice post. We should maybe use that quote from Mace 
in our section about the visual impact in the annual report, etc. I 
kept meaning to add citations to that, which I have here on the desk, 
but kept t;argetting. 

h ttp://truthonthemarket corral201 ~/~9/24/i~in~is-c~rp~rate-c~qumm-krawiec-~n-narrat1ves-~f-c~rp~rate-b~ard-diversity/ 



Froln: 

Sent: 

To: 

Subject: 

Kim Krm~-iec <Krawiec@lawAuke.edu> 

Wednesday, November 17, 2010 9:17 AM 

CoNey, John M <jmconley@email.unc.edu>; Broome, Lissa L <lbroome@email.uuc.edu> 

new Norway s~tudy 

h~stract 1636047..        .                      ¯ .... "      e" 
Another new Norway study showing a negatwe geuder effect. They attribute it to increased labor costs -- women s ethic of cat results in the hiring and retention of 

more workers, who~ benefits don’t add to profitability (at least not in the short tern1). We should at least acknowledge this possibiliW in onr long discussion on 
’1 employee relations and its potential bottom-line impact -- I 1 add a footnote or something before we send it back in. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Erin Graham <egraham@pobox.upenn.edu> 

Monday, November 22, 2010 1:04 PM 

Conley, John M <jmconley@email.unc.edu>; Broome, Lissa L <lbroome@emaJl.unc.e&P 

’Kim Krawiec’ <krawiec@law.&~ke.edu> 

RE: 

Dear John and Lissa, 
Thank you ,so much for meeting with me last week. I’m looking forwaM to sharing your book project with my colleagues at Penn Press. I expect they’ll find much to 

like about it, as I do. 

If you have recent CV’s that you can forward to me, those would be helpfill. I was only able to find Kim’s online. 
Thanks, mad I’ll get back to you ruth our collective feedback as soon as possible! 

Sincerely, 

Erin 

.." ~ 5/" ~ 5u2 

From: CoNey, John M [mailto:jmconleyOemail.unc.edu] 

Sent: Monday, November 15, 2010 4:35 PM 
To: groome, Lissa L; Erin Graham 

Cc: Kim Krawiec 
Subject: RE: 

Erin 

[ echo [.i’;sa"s thoughtsL An[t attache?It is the rns. [or our book chapter. We pre;,:_~nted this paper a’; tfu-’_~ keynote at a conference at the USC bu;iness school in ~.;pring 

2009, and ~:he organizers are including it in a book of confer,:_~nc,:_~ papers. 

Best, 

Johr~ 

From: Broome, Lissa L 
Sent: Monday, November 15, 2010 2:02 PM 
To: Erin Graham 
Cc: CoNey, John M; Kim Krawiec 
Subject: 

Erin - Here is the most recent draft of our latest paper that is being edited by the North Carolina Law Review. 

John and I enjoyed meeting with you today and we look forward to discussing a book project with your further should you continue to be interested after you have 

reviewed the pieces we’ve produced so far. John will send you the copy of the book chapter that we have prepared for a contribution to a book that has yet to be 

published. We’ll also discuss this idea further with our other co-author, Kimberly Krawiec. 

Hope your trip is productive. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

. _h_ _t_ _t_ p_ 2Z _ _w_ _w_ _w_ _ J_~ ~:_y__n___q:_g_d_u_/~_~__n__t_~ r_~ Lb_~__O__kj_O_~ 

i~i 
htt p:,/www.law, u nc.ed u, irna ges/n ews, rnedia/ba n kingfin a nce 

web 542.jpg 



From: 

Sent: 

To: 

Subject: 

Attach: 

CMaurer <cmaurer@franklin- square.corny 

Sunday, November 28, 2010 5:58 AM 

Broome, Li s~ I, <lbroome@ema]l.unc.edu> 

Interview 78 invoice 

UN C- Law invoice.pdf 

Hello Lissa, hope you had a great Thanksgiving weekend! - Have been haugiug on to the invoice in case there are other interviews but guess now is a good lime to 
close it. THanks for processing it! 

Til next year perhaps! COrnelia 

Cornelia Maurer Tran~ription Manager Franklin Square Services Chapel Hill, NC 27517 919-942-0030 cmaurer@franklin-square.corn 



Franklin Square Services, Inc. 
ATT. Cornelia Maurer 
113 Hunters Ridge Road 
Chapel Hill, NC 27517 
Telefon 919-942-0030 

DATE 

11/28/2010 

Invoice 
INVOICE # 

2968 

UNC School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

P.O.#: 

P.O.# 

LIssa Broome 
Grant: 5-47456 
Purpose Code: 1920 

Balance due by: 11/30/2010 

ITEM QTY DESCRIPTION RATE AMOUNT 
+ 

Transcription                675 Interview- 78 58mJn                                   0.17          114.75 

±                                                                                                               . 

Total $114.75 

Thanks again .for your business! 



From: 

Sent: 

To: 

Subject: 

Ednmnds, Doug <edmund,N@~unc.edu~ 

Friday, December 3, 2010 12:44 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Re: Issue re securi~ ofintb stored on computer 

Hi Lissa, 

Happy to discuss. Next Monday is good for me, between 12 and 2pro or after 3. Let me know if either time frame works for you. 

Doug 

From: Broome, Lissa L 
To: Edmunds, Doug 
Sent: Thu Dec 02 08:53:55 2010 
Subject: Issue re security of info stored on computer 

Hi Doug- 

Could we make an appointment to review the security of the interview transcripts for the research project that Kim Krawiec, John CoNey, and I are working on 

together? In the light of the demotion and pay reduction for the Pl of the breast mammography study as a result of a data breach, I want to be sure that we are up 

to snuff. Maybe you have an off day during the exam period (a reading day perhaps) when we could schedule a time. Let me know. 

Thanks, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#33go, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:/iwww.law.unc.eduicentersibanking 
...... 

i~i http:lA~vw.lawunc.edulimageslnews/medialbankingfinance 

web542.jpg 



From: 

Sent: 

To: 

Cc: 

Subject: 

Edmunds, Doug <edmunds@unc.edu> 

Monday, December 13, 2010 3:44 PM 

Waddell, Stan Adolphus <stan_waddell@unc.edu>; Everett, Alex D <alex.everett@unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu> 

FW: Sensitive data in Google docs - your opinion 

Stan and Alex, 

I haven’t heard back from either of you since I sent this initial message last Wednesday, and Professor Broome is eager for some clarification on this. Can one of you please let us 

know your professional opinion? 

Thanks in advance, 

Doug 

Doug Edmunds 

Assistant Dean for IT 

UNC School of Law 

919.843.9208 office 

http://www.law.unc.edu/contacts/edmundsdouglasb/ 

From: Doug Edmunds <edmunds@unc.edu> 

Date: Wed, 8 Dec 2010 17:10:07 -0500 

To: "Waddell, Stan Adolphus" <stan waddell@unc.edu> 

Cc: "Everett, Alex D" <alex.everett@unc.edu> 

Subject: Sensitive data in Google docs - your opinion 

Hello gentlemen, 

One of the law professors whom we support is collaborating with a colleague at Duke Law on a research project involving interviews with senior level banking industry executives. 

These interviews are confidential. Copies of the mp3s are saved in a secure folder on our file server, while transcripts of some interviews--for the purpose of sharing with the Duke 

colleague--have been saved as Google docs in a password protected area. 

My question is, how much confidence do each of you have as far as Google docs and security for such a project are concerned. I appreciate your honest professional opinion. 

Thanks, 
Doug 

Doug Edmunds 

Assistant Dean for IT 

UNC School of Law 

919.843.9208 office 

http://www.law.unc.edu/contacts/edmundsdouglasbi 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Waddell, Stan Adolphus <stanwaddell@unc.edu~ 

Monday, December 13, 2010 3:49 PM 

Edmunds, Doug <edmund@unc.edu>; Everett, Alex D <alex.evere~unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu> 

RE: Sensitive data in Google docs - your opinion 

DOLIg, 

I have little confidence in Google does as a professional or corporate resources, This ix largely due the fact that the resources are outside of the control of the 

University and the EU~.A is deddedlv tilted in Google’s favor, Also, there ix little hi terms of data protection requirements or recourses in tile event of a breach, 

Finally, i:here is no contract in place that itemizes securiW ~-:~xp~:_~ctai:k)ns. I would not r~-Ay on a s~-_~rvice such as this to house any dai:a that might be considered 

sensitiw:_~ or rnigh~: need to be com:roih?d (the assuran(>:~s just are not there). 

Sorry t:or taken so tong to get back to you~ 

From: Edmunds, Doug 

Seat: Monday, December 13, 2010 3:4-4 PM 

To: Waddell, Stan Adolphus; Everett, Alex D 

Cc: Broome, Lissa L 

Subject: FW: Sensitive data in Google docs - your opinion 

Tmporl:ance, High 

Stan and Alex, 

I haven’t heard back from either of you since I sent this initial message last Wednesday, and Professor Broome is eager for some clarification on this. Can one of you please let us 

know your professional opinion? 

Thanks in advance, 

Doug 

Doug Edmunds 

Assistant Dean for IT 

UNC School of Law 

919.843.9208 office 

http://www.law.unc.edu/contacts/edmundsdouglasbi 

From: Doug Edmunds <edrnunds@unc.edu> 

Date: Wed, 8 Dec 2010 17:10:07 -0500 

To: "Waddell, Stan Adolphus" <stan waddell@unc.edu> 

Cc: "Everett, Alex D" <alex.everett@unc.edu> 

Subject: Sensitive data in Google docs - your opinion 

Hello gentlemen, 

One of the law professors whom we support is collaborating with a colleague at Duke Law on a research project involving interviews with senior level banking industry executives. 

These interviews are confidential. Copies of the mp3s are saved in a secure folder on our file server, while transcripts of some interviews--for the purpose of sharing with the Duke 

colleague--have been saved as Google docs in a password protected area. 

My question is, how much confidence do each of you have as far as Google docs and security for such a project are concerned. I appreciate your honest professional opinion. 

Thanks, 

Doug 

Doug Edmunds 

Assistant Dean for IT 

UNC School of Law 

919.843.9208 office 

M:t p://www.la w.u rm.ed u/con t a ct:s/ed m u ndsdouglasb/ 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Everett, Alex D <alex.everet~unc.edu> 

Monday, December 13, 2010 4:22 PM 

Waddell, StanAdolphus <stan waddell@unc.edu> 

Edmunds, Doug <edm~md@uuc.edu>; Broome, Lissa L <lbroome@email.unc.edu> 

Re: Sensitive data in Google docs - your opinion 

Doug: 

Rather tlaml lelying on the security of Google, I would suggesl using an encryption feature for that protection. 

MS Word supports veD, slrong encryption in the later versions. 

You could upload an encrypted file with a long complex password to cnn.com mad not worry about the leakage of the content in the short term. 

Using google to host the data may be appropriate, but, as Stau suggested, relying on Google to protect sensitive data may be foolhardy even tbr this. 

Sincelely, 

Alex Everett 

On Dec 13, 2010, at 3:48 PM, Waddell, Stan Adolphus wrote: 

l.h. oug, 

I have little confidence in Google docs as a prot:essional or corporate resources. This is largely due the t:act that the resources are outside of the 

control of the University and the ELILA is decidedly tilted in Google’s favor. Also, there is little in terms of data protection requirements or recourses 

in the event of a breach. Finally, there is no contract in place that itemizes security expectations. I would not rely on a service such as this to house 

anv data 1:hat might be con;idered ;~-:msitive or might need to be controlled (the assurances.[u;t are not i:her~:_~}. 

Sorry for tal~en so long to ge~: back to you. 

From-" Edmunds, Doug 
Sent-" Monday, December 13, 2010 3:44 PM 
To-" Waddell, Stan Adolphus; Everett, Alex D 

Co-" Broome, Lissa L 
Subject; b-Ml: Sensitive data in Google docs - your opinion 
Importance, High 

Stan and Alex, 
I haven’t heard back from either of you since I sent this initial message last Wednesday, and Professor Broome is eager for some clarification on this. Can one of you 

please let us know your professional opinion? 

Thanks in advance, 
Doug 

Doug Edmunds 

Assistant Dean for IT 

UNC School of Law 

919.843.9208 office 

http:!!wwwJaw.unc.edu!contacts!edmundsdouglasb! 

From: Doug Edmunds <edrnunds(6)unc.edu> 

Date: Wed, 8 Dec 20:10:17::10:07 -0500 

To: "Waddell, Stan Adolphus" <_s_ta__.n_ wa_.d__d_e_.[[ ._@_._u_0_c_.:e_._d_ .u_.> 

Co: "Everett, Alex D" <.a_!_e_._x_:._e_v_e_f_ .et_.t @.._u__n_.c_:.e_d u_.> 

subject: sensitive data in Google docs - your opinion 

Hello gentlemen, 

One of the law professors whom we support is collaborating with a colleague at Duke Law on a research project involving interviews with senior level banking 

industry executives. These interviews are confidential. Copies of the mp3s are saved in a secure folder on our file server, while transcripts of some interviews-for the 

purpose of sharing with the Duke colleague--have been saved as Google docs in a password protected area. 

My question is, how much confidence do each of you have as far as Google docs and security for such a project are concerned. I appreciate your honest professional 
opinion. 

Thanks, 
Doug 

Doug Edmunds 

Assistant Dean for IT 

UNC School of Law 
919.843.9208 office 

http:!!wwwJaw.unc.edu!contacts!edmundsdouglasb! 

Sincerely, 

Alex Everett, ClSSP, CCNA 
Information Security Office 
University of North Carolina at Chapel Hill 
919.445.9393 





From: 

Sent: 

To: 

Subject: 

Edmunds, Doug <edmunds@unc.edu> 

Monday, December 13, 2010 5:04 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

Re: Sensitive data in Google docs -your opinion 

OK, thanks. I’ll get moving on this this week. 

Doug Edmunds 

Assistant Dean for IT 

UNC School of Law 

919.843.9208 office 

http://wwwJaw.unc.edu/contacts/edmundsdouglasb! 

From: "Broome, Lissa L" <[b_[.o_o__m__e_._@__e_._m_a__!]_._.u_n__c_.__e_.d_u_.> 

Date: Mon, 13 Dec 2010 17:02:33 -0500 

To: Doug Edmunds <edmunds@unc.edu> 

Subject: RE: Sensitive data in Google docs - your opinion 

Hi Doug - if we could get Kh-n access by the first of the year or shortly thereafter that would be great We are working on a paper now that we will be presenting in 

Seattle in late January..Iohn and I will be reviewing the transcripts initially since Kim drafted the introduction and literature review for the paper, but gim will 

ru:_m~d acc~:_F~s in January as we g~-_d: c:k)ser to the (:.:_~n[er~:_~nc~:_~ in S~-_~attle. 

Thanks for your help. 

Lissa 
Lissa L groome 

Wachov[a Professor of Banking Law 

Director, Center for ganking and Finance 

U NC School of Law 

CB#33o~, Van Hecke-Wettach Haft 

Chapel Flirt, NC ~L 99--_,3~0 

919,962,7065 
http:!!www.law.unc.edu!centers!banking 

i.X.i ilttp:,%vww law.ur;c edu/images,’news/media,’bankingfir;ance 

web 542 jpg 

From. Edmunds, Doug 
Sent: Monday, December 13, 2010 4-:44 PM 

To: Broome, Lissa L 
Subject: Re: Sensitive data in Google docs - your opinion 
I woul& I can request an affiliate ID (or Onyen reactivation) for Kim. Hopefully that won’t take long. Then, she’ll be able to connect to the shared folder using a VPN client and a 

script like I use on my MacBook. 

How urgent is this? Can it wait till after exams? After the holiday break? 

Best, 
Doug 

Doug Edmunds 

Assistant Dean for IT 

UNC School of Law 

919.843.9208 office 

h.t.t..p.~:.LL~m~?~c..:~@~Lc...~.~t..a..~.t..s.L~¢~@~.~.~g1a..~.hZ 

From: "Broome, Lissa L" <[.b_[.9.o_..m__9_@.e__n3_a_.[[=_u_.9.c_:.e__d_u__> 

Date: Mon, 13 Dec 2010 15:52:11-0500 

To: Doug Edmunds <edmunds@unc.edu> 

Subject: FW: Sensitive data in Google docs - your opinion 

Hi Doug- 

Thanks for t:oftowing up. Do I just delete this stuff from the Googte Docs pbtform? Can you explore getting kim access to our drive here at the law school where we 

store our info? 

Lissa 
l.issa L groorne 

Wachovia grofes>:)r of Banking Law 

Director, {:enb:_~r for Banking and Financ~:_~ 

UNC School of Law 

.g#_,_80, Van Hecke-Wettach Half 

Chapel Hill, NC 27599-:-3380 

9119,962,7056 

http:/iwww.law.unc,eduicentersibanking 
...... 

s ~. s s 
i~i h ttp:,iwww.[a w u nc. _.d u, ires qes/n ews, media/ba n kir;gfin a nee 

web 542.ip2 

From: Waddell, Stan Adolphus 



Sent: Monday, December 13, 2010 3:49 PM 
To" Edmunds, Doug, Everett, Alex D 

Cc: Broome, Lissa L 
Subject: RE: Sensitive data in Google docs - your opinion 

Doug, 

[ have little confidence in Google dock.; a~.; a professional or corpon~l:e resources. rhi~.; is largely due the fact ~:hat the resources ~re outside of the control of the 

UniversiLy and the EULA is decidedly tilted in Googte’s favor. Also, there is litde in terms of data proLection requirernents or recourses in the event of a breack 

Finally, there is no contract in place that itemizes security expectations. I would not rely on a service such as this to house any data that might be considered 

sensitive or might need to be controlled (the assurances just are not there). 

Sorry for taken so Ion~ to get b~ck Lo you. 

From: Edmunds, Doug 
Sent: Monday, December 13, 2010 3:44 PM 
To: Waddell, Stan Adolphus, Everett, Alex D 

¢¢: Broome, Lissa L 
Subject: FW: Sensitive data in Google docs - your opinion 
Importance: High 

Stan and Alex, 
[ haven’t heard back from either of you since I sent this initial message last Wednesday, and Professor Broome is eager for some clarification on this. Can one of you please let us 

know your professional opinion? 

Thanks in advance, 
Doug 

Doug Edmunds 

Assistant Dean for IT 

UNC School of Law 

919.843.9208 office 

http://www.law.unc.edu/contacts/edmundsdousDsb/ 

From: Doug Edmunds <edmunds@unc.edu> 

Date: Wed, 8 Dec 2010 17:10:07 -0500 

To: "Waddell, Stan Adolphus" <stan waddell@unc.edu> 

Cc: "Everett, Alex D" <.a_)_.e__x_:_e_._v_e_r_.e_t_.t_@..u_ .n__c_.__e_.d__t).> 
Subject: Sensitive data in Google docs - your opinion 

Hello gentlemen, 

One of the law professors whom we support is collaborating with a colleague at Duke Law on a research project involving interviews with senior level banking industry executives. 

These interviews are confidential. Copies of the mp3s are saved in a secure folder on our file server, while transcripts of some interviews--for the purpose of sharing with the Duke 

colleague--have been saved as Google docs in a password protected area. 

My question is, how much confidence do each of you have as far as Google docs and security for such a project are concerned. I appreciate your honest professional opinion. 

Thanks, 
Doug 

Doug Edmunds 

Assistant Dean for IT 

UNC School of Law 

919.843.9208 office 

~.t.t..P.~..LL~.~:La.~.~c..~Lc...~.~t..a..~.t..s.L~¢~.s..d.~.~.~1a..~.b.Z 



From: 

Sent: 

To: 

Cc: 

Subject: 

Edmunds, Doug <edmunds@unc.edu> 

Monday, January 3, 2011 2:00 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

Conley, John M <jmconley@email.unc.edu> 

Re: Kim Krawiec’s access to special drive 

I reset her Onyen password but need to wait on ITS to make her account active again. I requested that they do so ASAP. Hope to have this worked out by week’s end. Can you 

share files via e-mail in the short term or do they contain sensitive/confidential information? If the drafts being sent via e-mail DO contain sensitive data, you can type (Secure) in 

the subject line of each outgoing message and it will be transmitted securely to any non-UNC e-mail address (be sure to include the parentheses). More info about this capability is 

available here:http:iihelp.unc.eduiCCM3 020818 

Please let me know if you have any questions. 

Doug 

Doug Edmunds 

Assistant Dean for IT 

UNC School of Law 

919.843.9208 office 

htt p://www.law.unc.edu/contacts!edm undsdouglasb 

From: "Broome, Lissa U’ <Ibroome@email.unc.edu> 

Date: Mon, 3 Jan 2011 13:14:15 -0500 

To: Doug Edmunds <edmunds~unc.edu> 

Cc: Kim Krawiec <_k___r__a___w__i__e___c_@_La____w__.___d___u__k___e__.__e___d___u_.>, "Conley, John M" <j__m____c__o___n__!e___y___@__.___e___m____a__!!_.__u___n___c_:__e__d___u__.> 

Subject: Kim Krawiec’s access to special drive 

Hi Doug- 

How are we doing on getting Kim access to our special drive on which our transcripts are stored? We are in the midst of working on a draft article (to be presented 

at a conference in Seattle later this month) and it would be very helpful for her to have access. Let me know what you think the timetable is likely to be. 

Thanks. Hope you and your family had a wonderful holiday and a Happy New Year. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http~l/www:L~;u nc.ed uicent~rsiba n k!ng 

i~i http://w~%v law.unc.edu/irnageslnews/rnedialbankingfinance 

web542.jpg 



Fl’om: 

Sent: 

To: 

Subject: 

Doug Edmunds <delive~y@yousenditcom> 

Thursday, Januao~ 6, 2011 8:40 AM 

Broome, Li s~ L <lbroome@ema]l.unc.edu> 

ConnectToUNC inslructions 



From: 

Sent: 

To: 

Cc: 

Subject: 

Johns, An@ <andyjohns@unc.edu> 

Monday, Januao~ 31,2011 4:45 PM 

Nelson, Daniel K <daniel nelson@unc.edu>; Johns, Andy <andy=johns@unc.edtr>; Saddler, Lori <lsaddler@email.m~c.edu> 

Olfline IRB Submissions Now Available for Behavioral IRB Studies 

Carolina Research Community - 

After months of hard work toward this goal, the Institutional Review Bomds (IRBs) are ready to accept ONLINE APPLICATIONS for review ofhumma research 

protocols. Given the complexity- of this transition, implementation roll occur in a phased approach ruth some departments coming online sooner than others. The first 

phase will include departmenLs that traditionally have their research reviewed by the Behavioral IRB (i.e. ~)cial sciences, arts & humanities, and behavioral research). 
Other areas of campus will tbllow soon. 

Ett}ctively immediately, all new applications and renewals of existing applications in the phase one depa~Jnents should be submitted using the new online system. There 

will be transition provisions for those studies that already exist on paper (i.e. modifications to an existing study, or new submissions already started on paper). 
Instructions for these special provisions can be found at the ~.~I.~.~..c..e..~?I~.I.~!..t.t~1.a.4L.R~e..~.~..u.:c.‘..~L!.~.t..h..i.%.(().[~!.[~D..~gbsite. and within the new system. If you are unsure whether 

your department is included in this first phase, we have provided an 9_!!!!__n__e___t_9__~2_l_ to assist you in this determination. We encourage faculty and department administrators 

to inform their students of this transition. 

Several taaining sessions have been held throughout the month of Januaxy. Vv~e are offering an additional training session, scheduled for Tuesday, Febrtmry 8th, from 9- 

11 am in the Fox Auditorium of Carfington Hall. You may register for this training session here. There will also be online naini*g remmves available on the OHRE 

website if you cmmot attend one of the training sessions. 

Sincerely, 

Andy Johns 

Directol; Office of Research Information Systems 

Daniel Nelson 
Directol; Office of Human Research Ethics 



From: 

Sent: 

To: 

Subject: 

Conley, John M <jmconley@email.unc.edu~ 

Tuesday, March 8, 2011 4:13 PM 

Broome, Lissa L <lbroome@email.uncMedu>; ’Kim Kramec’ <krawiec@law.duke.edu> 

signaJing theow 

I just saw this abstract. It looks like a different use of the notion of signaling than what we’ve had in our papers. Here, signals versus noise.--John 

"The Signaling Function of Religious ~peech in Domestic Counte~errorism" [] 

Texas Law Review, [-orthcomlt~g 
U of Chlcago, Put, qic Law WorMr~g Paper No. 338 

~t~Z~ Z. MUQ, University of Chicago Law School 

Email: huq@uchicago,edu 

A wave of attempted domestic terrorism attacks in 2009 and 2010 has sharpened attention to the threat of domestic-source terrorism inspired or directed 

by al Qaeda. Seeking to preempt that terror, governments face an information problem. They must separate signals of terrorism risk from potentially 

overwhelming background noise and persuade juries or fact finders that those signals warrant coercive action. Selection of accurate signa}s of terrorism 

danger in the information-poor circumstances of domestic counterterrorism is arguably a central challenge today for law enforcement tasked with 
preventing further terrorist attacks. To an underappreciated extent, governments have used religious speech as a proxy for terrorism risk in order to 

resolve this signaling problem. This Article analyzes the legal and policy significance of state reliance upon religious speech as a predictor of terrorism risk. 

Constitutional doctrine under the Religion Clauses does recognize interests implicated by the signaling function of religious speech. Yet analysis suggests 

that such doctrinal protection is fragile. Symptomatic of a wider inflexibility of pre-9/ll constitutional doctrine, this doctrinal protection shows little capacity 
for responsive change. The absence of constitutional barriers, however, does not mean government should persist in relying on religious speech as a 

signal. Rather, analysis of counterterrorism policy concerns suggests another path. Institutional considerations and an emerging social science literature 

on terrorism suggest that religious speech is ill suited to the signaling role it now plays. Instead, empirical social science on terrorism points to the 

epistemic superiority of a different signal: the close associations of a terrorism suspect. The Article concludes by examining the constitutionality of such a 
signal and elaborating ways that insight from the new social science of terrorism can be realized without compromising important individual interests. 



From: 

Sent: 

To: 

Subje~: 

Carolyn McPhillps <Carolyn.McPhillip@mfd£org> 

Tuesday, March 22, 2011 3:18 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

FW: Forum News Feed - Board Diversib, - ttow Important is "Critical Mass?" 

Hi! 

liust thought this was funny. One of my colleagues here writes a daily blog on items that may be of h3terest to mutual fund directors. The entry below is for today 

-t ghmced at il: when I saw the UNC professors and was pleased to se~-_~ your name[ 

f hope all is well with you. 

Carolyn 

From: noreply+feedproxy@google.com [mailto:noreply+feedproxy@google,com] On Behalf Of MFDF Forum News Feed 
Sent; Tuesday, March 22, 2011 3:14 PM 
Te" Carolyn McPhilps 
Subject: Forum News Feed - Board Diversity - How Important is "Critical Mass?" 

% 
Board Diversity - How important is "Critical Mass?" 

Posi~d: 22 Mar aol? o;:bo7 A’4[ I’I)[[" 

Professors at UNC Chapel Hill and Duke University Law School recently published a paper describing and analyzing the results of data collected form 

corporate directors on whether an how board diversity matters. The paper and survey go further than previous studies on the topic to explore whether 

"critical mass" in board diversity, as opposed to "token" diversity, produces different boardroom decisions or outcomes. The professors conclude based 

on their surveys and interviews that the data collected do not reflect significantly different boardroom outcomes resulting from a critical mass of 

diverse directors. 

According to the paper’s abstract: 

In this article, we report and analyze the results of forty-sb~ wide-ranging interviews with corporate directors and other relevant insiders on the 

general topic of whether and how the racial, ethnic, and gender composition of corporate boards matters. In particular, we explore their views on 

the concept of"critical mass" - that is, the theory that women and racial or ethnic minorities are unlikely to have an impact in the boardroom until 

they grow fi’om a fi,.w tokens into a considerable minority of the board. In contrast to other recent qualitative research on corporate boards, we find 

more limited support among our respondents for critical mass theory. Though some female respondents expressed the view, consistent with critical 

mass theory, that having more women on the board increased their comfort level and ecLsed some of the stresses associated with being the first and 

only fl,.male, this narrative is in tension with our respondents’ apparent embrace of their first and only status. Moreover, with the possible exception 

of em!loyee relations, our interviews largely fail to support the theory that a critical mass of female directors will produce different, and distinctly 

feminine, boardroom outcomes. 

The study and paper were conducted and authored by Lissa L. Broome, University of North Carolina (UNC) at Chapel IIill - School of Law; John M. 

Conley, University of North Carolina (UNC) at Chapel Hill - School of Law; and Kimberly D. Krawiee, Duke University - School of Law. The full text of the 

paper may be obtained at: http:!/papers.ssrn.eom/sol3/papers.efln?abstraet id=1781o64 

You are subscribed to email updates from .M__F__D___F___F___o_[_u___m____N__e__v_v__s___F__e___e__d_ 
To stop receiving [hese emails, you may unsubscribe now 

Email deliveey povcered by Goo! 

Google Inc., 20 West Xinzie, Chicago IL USA 60610 



Fl’om: 

Sent: 

To: 

Subject: 

irb no reply@mailserv.grad.tmc.edu 

Saturday, May 7, 2011 11:25 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

[IRB] Investigator Certification Requested 

Principal Investigator: Lissa Broome 

Study Title: Bomd DiversiF and Colporate Perfomlance: Filling in the Gaps 

The above IRB submission is ready for your certification. Please click on the link below and review the submission. When you are satisfied with this submission, click 

the "I Certi~" button and confilrn to cerlify. 

All personnel listed on this stady (Ibr whom we have email addresses) roll receive separate insmtctions about COI disclosures. Once certified, the statas of COI 

disclosures can be viewed on the "Personnel" tab on the "Application Status" screen. 

Click on the link below to be taken directly to this submission. 

http:i/apps.research.nnc.eduiirbieform routing.cfm?Masterld 100739 



From: 

Sent: 

To: 

Subject: 

irb no reply@mailserv.grad.tmc.edu 

Saturday, May 7, 2011 11:25 AM 

Broome, Lis~ I, <lbroome@email.unc.edu> 

[IRB] Submission in Progress 

Principal Investigator: Lissa Broome 

Study Title: Board Diversity m~d Corporate Perfomlaa~ce: Filling in the Gaps 

The above submission has been sent to the Principal Inves~dgator for certification. Once certified, the submission will then be muted to the appropriate departments 

and/or other review committees for their approval. After all have approved the submission, it will be accepted by the IRB for review. 

All personnel listed on this stady ([br whom we have email addresses) will receive separate instructions about COl disclosures. Once certified, the statas of COI 

disclosures can be viewed on the "Personnel" tab on the "Application Status" screen. 

Please be aware that the submission and review process will not continue matil you certit~. 

To monitor the progress of your submission, click on the link below. 

http:i/apps.research.unc.edtt/irbieform routing.cfm?Mastedd 100739 



Fl’om: 

Sent: 

To: 

Subject: 

coi@uuc.edu 

Saturday, May 7, 2011 11:35 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

COI Certification 

Your COI disclosure certification has been received. 

Thank you. 



From: 

Sent: 

To: 

Subject: 

coi@unc.edu 

Saturday, May 7, 2011 11:35 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

COI Submission 

Your COI submission has been received. 

Thank you. 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Kim Krawiec <krawiec@law.duke.edu> 

Saturday, May 7, 2011 3:02 PM 

OUC COI Intake <coi@unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu-~; Conley, John M <jmconley@email.unc.edu-~ 

Re: Conflict of Interest Notification for IRB Submission: 07-1022 

This appears to be a conflict of interest form for UNC employees and requiring UNC id and password. Please advise on what substitute paperwork, if any, should be 

completed by non-UNC investigators. 
Thm~k you 

On May 7, 2011, at 11:29 AM, coi@unc.edu wrote: 

To: Kimberly Krawiec 

URGENT: Required action for IRB Number: 07-1022 titled Board Diversity and Corporate Performance: Filling in the Gaps is pending in the Office of 

Human Research Ethics (OHRE). Yon are identified as a Co-Investigator on the project. 

University policy requires that eve15~ member of the research team certify Conflict of Interest status before this IRB application is approved. Please click 

here to complete a brief certification for this project. 

Your prompt attention is appreciated. Failure to respond will prevent approval of this application. Questions on conflict of interest may be directed to 

coi(&xmc.edu or 919.843.5328. 



From: 

Sent: 

To: 

Cc: 

Subject: 

IRB <irb no replyQ@mailserv.grad.tmc.edu~ 

Monday, May, 9, 2011 10:23 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

krawiec@law.duke.edu; Conley, John M <jmconley@email.unc.edu:~ 

IRB Notice 

To: Lissa Broome 

School Of Law 

CB: 3380 

Fl~n: Behavioral IRB 

Approval Date: 5/09/2011 

Expiration Date of Approval: 5/07/2012 

RE: Notice oflRB Approval by Expedited Review (under 45 CFR 46.110) 

Submission Type: Renewal 

Expedited Category: 7.Snrveys/intelwiews/focus groups,6.Voiceiimage research recordings 
Study #: 07-1022 

Study Title: Board Diversity and Corporate Performance: Filling in the Gaps 

Sponsors: Fulfilling the Dream Fund 

Z. Smith Reynolds Foundation 

This submission has been approved by the above IRB for the period indicated. 

Study Description: 

Purpose: To study the effects, if any, of board diversity on the corporate envirolmrcnt. 

Participants: Approximately 75 corporate directors, executives, activists, exectNve search film personnel, and regulators. 

Procedures: Semi- structured inter~dews. 

Submission Description: 

The investigator proposes to increase sample size farm 50 to 75. 

Regulatory and other tindings: 

This research meets criteria for a waiver of written (signed) consent according to 45 CFR 46.117(c)(2). 

Investigator D s Responsibilities: 

Federal regulations require that all research be reviewed at least annually. It is the Principal Investigator D s responsibility to submit for renewal and obtain approval 

before the expiration date. You may not continue any, research activity, beyond the expiration date without IRB approval. Failure to receive approval for contimmtion 

beii~re the expiration date will resnlt in atttomatic termination of the approval tbr this study on the expiration date. 

IF YOU SUBMITTED ONLINE (Behavioral IRB Only), your approved consent forms and other documents are available online at 

http://apps.researeh.unc.eduiirb/eform routin~.ctkn?masterid 100739&Section attachments. 

/ You are required to obtain IRB approval for any changes to any aspect of this study beibre they can be implemented (use the modification foml at ohre.unc.edu folms). 

Any unanticipated problem involving risks to subjects or others (including adverse events reportable under UNC-Chapel Hill policy) should be reported to the IRB 

using the web portal at https://irbis.unc.edu/irb. 

This study- was reviewed in accordmlce with federal regulations governing Nmmn subjects research, including those found at 45 CFR 46 (Common Rule), 45 CFR 164 

(HIPAA), 21 CFR 50 & 56 (FDA), and 40CFR 26 (EPA), where applicable. 

CC: 

Kimberly Kramec, School of Law 

John Conley, School of Law 

IRB Informational Message D please do not use email REPLY to this address 



From: 

Sent: 

To: 

Subject: 

Conley, John M <jmconley@emailamc.edu~ 

Monday, May 9, 2011 4:16 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

I~T: COI Certification 

From: coi@unc.edu [mailto:coi@unc.edu] 
Sent: Monday, May 09, 2011 4:16 PM 
To: CoNey, John M 
Subject: COI Certification 

Your COI disclosure certification has been received. 

Thank you. 



From: 

Sent: 

To: 

Subject: 

Conley, John M <jmconley@emailamc.edu~ 

Thursday, July 14, 2011 5:17 PM 

pbuck@rbh.com; Kim Krawiec (krawiec@law.duke.edu); Broome, Lissa L <lbroome@emml.unc.edu> 

director diversi~ project 

Peter, 

Lissa, Kim and l are winding up our director diversity interviews and note--ironically, 1 guess--that we’re a bit short on white males. Can you think of any 

interesting people from the director/CEO/corporate lawyer community we might want to talk to? 

Thanks-John 



Fi~m: 

Sent: 

To: 

Subject: 

Attach: 

Mira Gulati <gulati@law.duke.edu~ 

Saturday, Jnly 30, 2011 8:50 PM 

CoNey, John M <jmconley@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; Kimberly Krawiec, J.D. 

<krawiec@law.duke.edu> 

Fwd: Legal Profession Group - Gender Work and Organization: Call lbr stream leaders! 

GWO2012- Stream- Leader- Q -A- -enquiu- - 1.doc; ATT00001 .~ 

Hi Guys: 

Thought you would find this conference announcement at the University of Keele relevant :for your diversity book/prctiect. N{y understanding is that "management and diversity" is one of 
the important topics fi~r the conference 

Best, 

Mitu 

Begin forwarded message: 



GWO 2012 - Guidance for prospective stream leaders 

Stream proposals (accompanied by call for papers) by 19th August 2011 
to d.kerfoot@mngt.keele.ac.uk 

Decision on stream acceptance 1st September 
Abstracts to stream leaders by 1st October 

Decision to authors by 1st November 

All strealn leaders should have some experience in any or all of the following: editing, chairing a 
conference stream or workshop. In order that the workload can be shared, and to allow for unforeseen 
circumstances such as illness, each stream should have at least 2 chairs. GWO2012 is a fully 
international conference, and we seek to avoid streams becoming heavily dominated by the scholarship 
of a single nation or geographical region. For this reason, priority in selecting stremns for inclusion at 
GWO2012 will be given to multinational stream leader pairs/teams of scholars. 

Some commonly asked questions: 

Q - After the closing date for submission of abstracts on 1st October 2011, what is the timeline for 
noticing the authors of our selection? 
A - No later than 1st November 2011 and ideally as soon as possible. Prospective participants need time 
to prepare and submit lengthy applications for funding via committees in their home institution and/or 
make travel arrangements. Show in your proposal that you have drawn up a list of names of people 
prepared to do the reviewing of abstracts (you need not say who they are, j ust that you have reviewers 
available). The review process is blind and by a one page form that we provide you with to circulate to 
your reviewers. One (academic) reviewer is adequate per abstract: two reviewers usually provides better 
and more extensive comments to authors although in practice can be far too time consuming to 
administer and collate. All reviewers are encouraged to provide constructive criticism. Each reviewer 
can review several abstracts. In practice, the majority of abstracts are accepted, although the quality of 
submissions can va~ tremendously between streams and thus rejection rates differ. 

Q - Is there a second review process expected after the submission of the full papers? 
A - No. Authors are requested that should they wish to submit papers formally to the journal for 
publication, (either through a Special Issue or a regular edition), that they revise the final draft of their 
manuscript prior to submission. Acceptance for the conference does not imply automatic publication in 
the journal, or automatic inclusion in the review process for publication. WARNING: Prospective 
stream leaders should ensure that their computer systems, facilities for receipt of email and server 
capabilities (eg firewall and other security settings) enable receipt of potentially large numbers of 
emails and lengthy e-attachments from international delegates whose systems may not necessarily be 
compatible. On occasion, stream leaders at past GWO conferences have been disappointed to find 
their stream has collapsed due to such technical dijficulties. 

Q - Does the GWO conference organiser recommend a list of potential reviewers for abstracts or is it 
the responsibility of stream conveners? 
A - Stream organizers who are asked to use their own networks of researchers, contacts and colleagues 
in conducting and co-ordinating the review process. Delays in the review process can mean that 
prospective delegates are forced to withdraw as a result of not receiving the decision on their abstract 
in sufficient time to arrange their attendance at GW02012. 

Q - Is the format/structure of the stream set by GWO guidelines, i.e. 3 x 15-20 min paper in each 
session, or is there flexibility in this? 



A - The conference series has invariably been heavily over-subscribed and we therefore recommend 3 

papers in a 90 minute session. This gives 15-20 minutes for presentation, plus time for questions and 
discussion. Further, delegates often move between streams which means deviation from this format can 

create difficulties for other delegates and presenters. In previous conferences, delegates have often gone 

on to form informal discussion groups over coffee/dinner etc., and useful research links have been 

generated. We encourage such links by reserving additional meeting room space after dinner and at the 
end of the conference to allow such groups to be facilitated. 

Q - Can authors submit more than one paper? 
A - No. In the interest of democratising the conference and giving as many people as possible the 

opportunity to present their work, as well as for practical reasons of space on the timetable, only one 

paper per author will be timetabled. The following example is useful in the case of jointly authored work 
or "team’ submissions: if two jointly authored pieces are accepted and both authors are attending the 

conference, one author may present each piece of work. 

Q - How many papers make up a stream? 
A - This can vaD~ according to the topic. GWO2010 attracted papers in 17 streams and 4 workshops 

ranging from 9 to 88 papers in each stream. Not all streams generate enough papers to occupy 3 full 

days. Other topics prove sufficiently popular to occupy 2 stream slots in parallel for the full conference. 
Due to restrictions of space, we are unable to accommodate requests for streams to be given specific 

slots on the timetable. 

N.B. Not eve~one who has an abstract accepted will attend the conference. Authors are often forced to 
withdraw for reasons beyond their control. 

The stream you ultimately lead will be smaller than the one you initially plan. 

Q - Are stream leaders funded at GWO2012? 
A - As the GWO conference receives its only funding from the conference itself, we are unable to offer 

any subsidy, funding or fee waiver for stream leaders. We aim to have the fee for 2012 as close to 
possible to that of GWO2010. 

If there are any specific queries, do get back to me on d.kerfoot@mngt.keele.ac.uk or the GWO2012 
conference administrator Nicola Nixon n:i.nixon@mngt.keele.ac.uk 

Best wishes 

Deborah 

Dr. Deborah Kerfoot 
Joint Editor-in-Chief, Gender, Work & Organization 

http:iionlinelibrary.wiley.comij ournali 10.1111i(ISSN)1468-0432 

Editorial Administration: gwo.journal@mngt.keele.ac.uk 

GWO2012 
7th Biennial International Interdisciplina~ Conference 27-29th June 2012 

Conference administration: Nicola Nixon n.j.nixon@mngt.keele.ac.uk 

Watch our website for details 
http:iionlinelibrary.wiley.comij ournali10.1111i(ISSN) 1468-0432 

GWO2010 conference report. Conference organiser- Deborah Kerfoot 
6th Biennial International InterdisciplinaD, Conference 21-23rd June 2010 

http:iionlinelibrary.wiley.comij ournali 10.1111i(ISSN)1468-0432 

Follow us on YouTube: http:iiwww.youtube.comiwatch?v=_6nQsSNosVg&feature=player embedded 

GWO International Workshop Series 

¯ Gender Renewals’, June 23-24th, 2011 VU University, Amsterdam 
http:iionlinelibrary.wiley.comij ournali 10.1111i(ISSN)1468-0432 

Workshop organisers - Ida Sabelis, (NETHERLANDS) & Deborah Kerfoot, (UK) 

Workshop Administration: Mrs. Elles Bandringa E.C.Bandfinga@~a.nl 



From: 

Sent: 

To: 

Cc: 

Subject: 

OUC COl Intake <coi@unc.edtr~ 

Tuesday, September 27, 2011 11:47 AM 

Tegnell, David G <tegnell@email.unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu->; Kim Krawiec <krawiec@law.duke.edu-> 

RE: Reminder: Conflict of Interest Notification for IRB Submission: 07-1022 

Hi David, 

Seems Kimberlv Krawiec was added with a UNC PID and a Duke emaik Please correct so she can complete her disclosure. 

Thanks, 

Roberto (’ofresi 

R~-:~s~:_~arch Compliance Program 

From: Kim Krawiec [mailto:krawiec@law.duke.edu] 
Seat" Thursday, September 22, 2011 8:45 AM 
To: OUC CO[ Intake 
Cc: Broome, Lissa L 
$-bject: Re: Reminder: Conflict of Interest Notification for IRB Submission: 07-1022 

I’ve emailed about this several times before. This appears to be a login for UNC employees that lequires a password and Onyen -- I have neither as I am no longer a 

university of NC employee. Please advise on procedures for non-employees 

Thmlks 

On Sep 22, 2011, at 7:00 AM, coi(&amc~edu wrote: 

To: Kimberly Krawiec 

URGENT REMINDER: Required Action: IRB Number 07-1022 titled BoardDiversity and Corporate Pe~bnnance: Filling in the Gaps, PI: Lis~ Broome, is 

pending in the Office of ttuman Research Ethics (OttRE). You are identified as a ’Co-Investigator’ on the project. 

UniversiW 
policy requires that key persormel of the lesearch team certify, Conflict of Interest status before this IP, B application is approved. Please £1_i_c_’_U_Le__ri_e- to 

complete a brief certification for this project. 

Your prompt attention is appreciated. Failure to respond roll prevent approval of this application. Questions on conflict of interest may be directed to coi(~)unc~edu or 

919-843-9953. 

For technical assistance please contact ORIS Helpdesk at 919-843-2594. 

Thank you. 



From: 

Sent: 

To: 

Subject: 

Tegnell, David G <tegnell@emaJl.unc.edu-- 

Tuesday, September 27, 2011 1:35 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Reminder: Co~Nict oflnteresl Notification tbr IRB Submission: 07-1022 

l.issa, has Duke’s IRB reviewed and approved this study? If so, Kim Krawiec need not be listed on your application. If not, we will need to execute an agreement 
with Duke, so that UNC assumes responsibility for ethical oversight of her research activities, If the latter, please complete and return the following form (for Kim): 

Data Needed from PI and External Institution for UNC-Chapel Hill IRB to be IRB of record 
1. Verification (note) from UNC-Chapel Hill PI that the external institution wants UNC-CH to provide IRB review. 

2. Name of Pl at external Institution: 
3. Full legal name of external institution: 
4. Federalwide Assurance (FWA) number from external Institution: 

5. OHRP Registration Number of external IRB: 
6. Contact Person at the external institution: 
Name: 
Title: 
Address: 
Phone: 
Fax: 
Email: 

11!1 
7. External institution signatory official : 
Name: 
Title: 
Address: 
Phone: 
Fax: 
Email: 

From: OUC COI Intake 
Sent: Tuesday, September 27, 2011 11:47 AM 
To: Tegnell, David G 
Co: Broome, Lissa L; Kim Krawiec 
Subject: RE: Reminder: Conflict of Interest Notification for IRB Submission: 07-1022 
Hi David, 
Seems Kimberly grawiec was added with a UNC PID and a Duke email. Please correct so she can comple[e her disclosure. 
Thanks, 
Roberto Cofresi 
Research Compliance Program 

From: Kim Krawiec [mailto:krawiec@law.duke.edu] 
Sent: Thursday, September 22, 2011 8:45 AN 

To: OUC COI Intake 
Co: Broome, Lissa L 
Subject: Re: Reminder: Conflict of Interest Notification for IRB Submission: 07-1022 
I’ve emailed about this several times before. This appears to be a login for UNC employees that requires a password and Onyen -- I have neither as I am no longer a 

universiF of NC employee. Please advise on procedures for non-employees 

Thanks 

On Sep 22, 2011, at 7:00 AM, coi({~unc.edu wrote: 

To: Kimberly Krawiec 

URGENT REMINDER: Required Action: IRB Number 07-1022 titled BoardDiversily and Corporate Performance: I~’illing in the Gaps, PI: Lissa Broome, is 

pending in the Office of Human Research Ethics (OHRE). You are identified as a ’Co- Investigator’ on the project. 

Universi~’ policy requires that key personnel of the research team certify- Conflict of Interest status before this IRB application is approved. Please click here to 

complete a brief ceNfication for this project. 

Your prompt attention is appreciated. Failure to respond roll prevent approval of this application. Questions on conflict of interest may be directed to coi(E~unc.edu or 
919-843-9953. 

For technical assistance please contact ORIS tMpdesk at 919-843-2594. 

Thank you. 

H_I 
Signatory official is the person who signed the institution’s FederalWide Assurance (FWA). Per OHRP guidance, this must be a senior institutional official who has the authority to 

commit the entire institution, including all components listed in the FWA, to a legally binding agreement This is generally someone at the level of President, CEO, Vice President, or 

Dean, unless another official has been specifically delegated with this authority Typically, the Signatory Official is not a department chair, division director, or another official who only 



has authority over a portion of the institution OHRP does not consider the IRB chair or members as appropriate personnel to serve as the Signatory Official 



From: 

Sent: 

To: 

Co: 

Subject: 

Tegnell, David G <tegnell@emaJl¯unc¯edu; 

Tuesday, November 1,2011 12:36 PM 

Broome, Li s~ L <lbroome@emaJl.unc¯edu> 

’Kim Krawiec’ <krawiec@law.&&e.edu> 

RE: Reminder: Conflict of lnterestNotificafion for IRB Submission: 07-1022 

From the COl office: 

David, once you reloaded her as a non-unc person, she should’re received the email wkh the non-uric link to her disclosure, The disclosure is there with the duke 

ernail and if this was done by deleting the UNC Kirn and adding the Duke Kim, then the emails should have the non-unc link. She’ll continue to get reminders until 

she cornplet:es t:he di~.;dosure, If the reminders ~.;he gets From now on still have t:he unc link (where she"; requir~:_~d to log in), t:hen ple~v;~-_~ have h~-_~r contact me, 

T h a n k s 

Rc 

From: Broome, Lissa L 
Sent: Tuesday, November 01, 2011 12:16 PN 
To: Tegnell, David G 
Cc: ’Kim Krawiec’ 
Subject: RE: Reminder: Conflict of Interest Notification for [RB Submission: 07-1022 
Thanks, David. Then does that mean she needs to log on and complete an online Conflict of Interest forrn? 

Lis’;a 
Lissa [.. groome 

Wachovia Professor of Banking Law 

Director, Center for’ 13anking and Finance 

UNC School of Law 

CB#3380, Van H.:_~cke.-Wet:tach I-tall 

Chapel Hill, NC 27"599.-3380 

919,962.7056 

_h__t__t_ P__ J_ J____w____w____w__:]__a___w___._y__n__£ _.__e___d___u_ Z_c___e___n__t___e__r__s_ Lb__a___n___k_ )__n__g 

::X:: Description: 
¯ ....    / ~ / / http:,iwww.law u no. _,d u, ires ges/n ews, media/ba n kir;gfin a nce 

web 542.ip2 

From: Tegnell, David G 
Sent: Tuesday, November 02, 2021 12:02 PM 
To: Broome, Lissa L 
Co: ’KJm Krawiec’ 
Subject: RE: Reminder: Conflict of Interest Notification for IRB Submission: 07-1022 
i’ve asked the COl office to ~.~end Kim a h:~rm with a temporary Iogon for non--a ffiliat~:_~s, 

From: Broome, Lissa L 
Sent: Tuesday, November 01, 2011 11:37 AM 
To= Tegnell, David G 
Co: ’Kim Krawiec’ 
Subject: FW: Reminder: Conflict of Interest Notification for IRB Submission: 07-1022 

David--My colleague Kim Krawiec (now at Duke and t:orrnerty at UNC} received the message pasted in below yesterday. I have included even further below our 

prior correspondence about Duke’s agreement that UNC call be tile reviewing institution!IRB, 

What: do we need t.:_~ do t.:_~ be sure that we’ve cornplied wK:h a J{ r~-:~quiren’>:mts and that Kin1 quit:s getting these n.:_~tices? 

Thanks for your help, 

Lissa 

Resent-From: krawiec@law.duke.edu 
From: "coi@unc.edu" <coi@unc.edu> 
Date: October 31,2011 7:00:24 AM EDT 
To: "Kimberly Krawiec, J.D." <krawiec@law.duke.edu> 
Subject: Reminder: Conflict of Interest Notification for IRB Submission: 07-1022 
To: Kimberly Krawiec 

URGENT REMINDER: Required Action: IRB Number 07-1022 titled BoardDivemity and Corporate Performance. Filling in the Gaps, PI: Lissa Broome, is 

pending in the Office of Human Research Ethms (OHRE). Y( u am ldent~fled as a Co-Investigator on the project¯ 

University policy requires that key personnel of the research team certig./Conflict of Interest status beibre this IRB application is approved. Please click here to 
complete a brief certitication tbr thi s proj ect. 

Your prompt attention is appreciated. Failure to respond will prevent approval of this application. Questions on conflict of interest may be directed to £_9_i@__ujLc_:__e__d___U. or 
919-843-9953. 

For techifical assistance please contact ORIS Helpdesk at 919- 843-2594. 

Thank you. 

From: Broome, Lissa L 
Sent: Wednesday, September 28, 2011 2:57 PM 
To: Tegnell, David G 
Subject: RE: Reminder: Conflict of Interest Notification for IRB Submission: 07-1022 
Hi David --- Duke has agreed that we can be the reviewing institution/IRg, I have attached the form they executed in May 2010, Please let me know if there is 



anything el~.~e f need to do. 

Thanks for your help. 

Lissa 
l.issa L groorne 
Wachovia Professor of Bankh~g Law 

Director, Cent~:_~r fl)r Banking and Financ~:_~ 

UNC School of Law 

C .,~ ,. .g#_,_80, Van Hecke-Wettach Half 

Chapel Hill, NC 27599-3380 

97[9.962.7056 

http://www.law.unc.eduicentersibanking 
...... 

i~i Descriptior;: 
http:/,;~.v,,’,r,,v.I,.3",^l unc. edtJimac~eslnews/medialbankingf~nsnc~ 

web 542 JP9 

From; Tegnell, David G 
Sent; Tuesday, September 27, 2011 2:35 PM 

To; Broome, Lissa L 
Subject; RE: Reminder: Conflict of Interest Notification for IRB Submission: 07-1022 

[issa, has Duke’s IRB reviewed and approved this study? If so, Kim Krawiec need not be listed on your application. If not, we will need to execute an agreement 

with Duke, so t:hat UNC assumes r~-_~sponsibilitv for ethical oversight of h~-_~r r~-_~search activitF:~s. If the latter, pF:~ase complete and r~-_d:urn the Folk)wing form (for Kim): 

Data Needed from PI and External Institution for UNC-Chapel Hill IRB to be IRB of record 
1. Verification (note) from UNC-Chapel Hill PI that the external institution wants UNC-CH to provide IRB review. 

2. Name of PI at external Institution: 
3. Full legal name of external institution: 
4. Federalwide Assurance (FWA) number from external Institution: 

5. OHRP Registration Number of external IRB: 

6. Contact Person at the external institution: 

Name: 

Title: 

Address: 

Phone: 

Fax: 

Email: 

7. External institution signatory official 1LZJ: 

Name: 

Title: 

Address: 

Phone: 

Fax: 

Email: 

From; OUC COl Intake 
Sent: Tuesday, September 27, 2011 11:47 AM 
To; TegneJl, David G 
Co; Broome, Lissa L; Kim Krawiec 
Subject; RE: Reminder: Conflict of Interest Notification for IRB Submission: 07-1022 

Hi David, 

Seems Kimberl,i Krawiec was added with a UNC PID and a Duke emaiL Please correct so she can complete her disclosure. 

Thanks, 

Roberto Cofresi 

Research Compliance Program 

From; Kim Krawiec Imailto: krawiec@law.duke.edul 
Sent; Thursday, September 22, 2011 8:45 AM 
To; OUC COl Intake 
Cc; Broome, Lissa L 
Subject: Re: Reminder: Conflict of Interest Notification for IRB Submission: 07-1022 

I’ve emailed about this several tinres belbre. This appears to be a login tbr UNC employees that requires a password and Onyen -- I have neither as I am no longer a 
aniversib, of NC employee. Please advise on procedures tbr non-employees 
Thanks On Sep 22, 2011, at 7:00 AM, _c_’£j_(~_tLrLc_:_e_$t___u- wrote: 

To: Kimberly Krmviec 

URGENT REMINDER: Required Action: IRB Number 07-1022 titled BoardDiversily and Corporate Pe~brmance. Filling in the Gaps, PI: Lism Broome, is 

pending in the Office of ttuman Research Ethics (OttRE). You are identified as a ’Co-Investigator’ on the project. 

) University policy requires that key persomM of the research team certi~ Conflict of Interest status before this IRB application is approved, t lease click here to 
complete a brief certification for this prqiect. 

Your 
prompt attention is appreciated. Failure to respond will prevent approval of this application. Questions on conflict of interest may be directed to _c_ £ i_(a~_ _g_ _n_ _ _c_ : _@_ _ _u- or 

919-843-9953. 



For technical assi stance please contact ORI S Helpdesk at 919- 843 -2594. 

Thank you. 

1[-!J" Signatory official is the person who signed the institution’s FederalWide Assurance (FWA). Per OHRP guidance, this must be a senior institutional official who has the authority to 

commit the entire institution, including all components listed in the FWA, to a legally binding agreement This is generally someone at the level of President, CEO, Vice President, or 

Dean, unless another official has been specifically delegated with this authority Typically, the Signatory Official is not a department chair, division director, or another official who only 

has authority over a portion of the institution OHRP does not consider the IRB chair or members as appropriate personnel to serve as the Signatory Official 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cofresi, Robello <cofresi@unc.edu;> 

Thursday, November 3, 2011 4:34 PM 

Tegnell, David G <tegnell@email xmc.edu> 

Broome, Lissa L <lbroome@email.unc.edtr-; Kim Krawiec (krawiec@law.duke.edu) 

RE: Reminder: Conflict of Interest Notificalion for IRB Submission: 07-1022 

David, 

Kim is still showing up as a UNC person in the renewal+ Please delete her and add her as a non-uric person. We can’t add and delete people to studies, this has to 

be done by the IRB or by the Pl!studv admin (if tile application is stiU open). Once you’ve deleted her (she must be completely deleted) and re-added her as a non- 

U NC person, she/ll get the email wit:h the proper Nnk 

FYI, th~-_~re ix no such thing as a ternporary k)gon for eCOl. What: the non--UNC persormei get:s are direct links to their disclosure where no logon at all ix ne~:_~ded. 

Let nle know when Kim has been deleted and re-added. 

Thanks, 

Roberto 

From: Tegnell, David G 
Sent: Tuesday, November 01, 2011 12:44 PM 

To: Kim Krawiec; Cofresi, Roberto 
Co: Broome, Lissa L 
Subject: RE: Reminder: Conflict of Interest Notification for IRB Submission: 07-1022 

Kirn and £ob*-:~rto, f need to g,-:d: out of the middle, here, Can you cornmunicat,-:~ with each other directly? 

David 

From: Kim Krawiec [mailto: krawiec@law.duke.edu] 
Sent: Tuesday, November 01, 2011 12:4,2 PM 
Te: TegneN, David G 

Cc: Broome, Lissa L 
Subject: Re: Reminder: Conflict of Interest Notification for IRB Submission: 07-1022 

I’m not sure I understand this -- the link sends me to a website that asks for an Onyen or guest ID and password. 

On Nov 1,2011, at 12:35 PM, Tegnell, David G wrote: 

From the COl office: 

David, orlce you reloaded her as a non-unc person, she should’ve received the email with the non--uric link to her disclosure. The disclosure is there with the duke 

email and if this wax done by deleting the UNC Kim and adding the Duke Kim, then the emailsshould have the non-unc Nnk. She’S continue to get reminders until 

she corn#e~:es ~:he disclosure If the reminders she gets from now on still have [:he unc rink (where she’s requir~:_~d to log in), ~:hen pleas,-_~ have h,-_~r contact me. 

Thanks, 

Rc 

From: Broome, Lissa L 
Sent: Tuesday, November 01, 2011 12:16 PM 
Te: TegneN, David G 
Co: ’Kim Krawiec’ 
Subject: RE: Reminder: Conflict of Interest Notification for IRB Submission: 07-1022 
Thanks, David. Then does that mean she needs to log on and complete an online Conflict of Interest form? 

kissa 
Lissa L. groome 

Wachovia Professor of ganking Law 

Director, Center for 8anking arid Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach HaU 

Chapel Hill, NC 27"599.-37,8{} 

9:[9.967_.7o(-;~ 
.h---t-t--P--;j-j---w----w----w--~&W---:~y~n--~--~gd---u--~e--~n---t-Ar--s--~b---a---~--k-~ 

<imageOOl.jpg> 

From: Tegnell, David G 
Sent; Tuesday, November 01, 203.1 12:02 PM 

To: Broome, Lissa L 
Cc: ’Kim Krawiec’ 
Subject: RE: Reminder: Conflict of Interest Notification for IRB Submission: 07-1022 

f’ve asked the COl office to send Kim a form with a temporary Iogon for non--a ffiliab:_~s< 

From: Broome, Lissa L 
Sent: Tuesday, November 01, 2011 11:37 AN 
To: Tegnell, David G 
Co: ’Kim Krawiec’ 
Subject: FW: Reminder: Conflict of Interest Notification for IRB Submission: 07-1022 

David--My colleague Kim I<rawiec (now at Duke and formerly at UNC} received the message pasted in below yesterday. I have included even further below our 

prior correspondence about Duke’s agreement that UNC call be tile reviewing institution!lRB. 

What do we need to do to be sure that we’ve complied with all requirements and that Kim quits getting these notices? 

Thanks fop your help, 

tissa 

Resent-From: krawiec@]aw.duke.edu 

From: "coi@unc.edu" <coi@unc.edu> 
Date: October 31,2011 7:00:24 AM EDT 

To: "Kimberly Krawiec, J.D." <krawiec@law.duke.edu> 
Subject: Reminder: Conflict of Interest Notification for IRB Submission: 07-1022 

To: Kimberly Kaawiec 



URGENT REMINDER: Required Action: IRB Number 07-1022 rifled Board Diversity and Corporate Performance: Filling in the Gaps, PI: Lissa Broome, is 

pending in the Office of Human Research Ethics (OHRE). You are identified as a ’Co-Investigator’ on the project. 

University policy requires that key personnel of the research team certit~ Conflict of Interest status betbre this IRB application is approved. Please click here to 
complete a brief certification for this project. 

Your prompt attention is appreciated. Failure to respond will prevent approval of this application. Questions on coatlict of interest may be directed to ._c_9_i_~__uj!_c_=_e__d___t! or 
919-843-9953. 

For techilical assistance please contact ORIS Helpdesk at 919- 843-2594, 

Thank you. 

From: Broome, Lissa L 
Sent: Wednesday, September 28, 2011 2:57 PM 
To: Tegnell, David (3 
Subject: RE: Reminder: Conflict of Interest Notification for IRB Submission: 07-1022 

Hi David --- Duke has agreed that we can be the reviewing institution/IRB. I have attached the form they executed in May 2010. Please let me know if there is 

anything else i need to do, 

Thanks for Your help. 

Lissa 

Lissa L groome 

Wachovia Prot:essor of Banking Law 

Director, Center for Banking and Finance 

U NC School of Law 

cg#3380, Van Hecke-Wettach Hall 

Chapel Hilt, NC 27599-3380 

919.962.7066 
http:!/www.law.unc,edu/centers/banking 

<imageOOI.jpg> 

From: Tegnel[, David G 
Sent: Tuesday, September 27, 20:!.1 :[:35 PM 
To: Broome, Lissa L 
Subject: RE: Reminder: Conflict of Interest Notification for IRB Submission: 07-:[022 
Lissa, has Duke’s IRg reviewed and approved this study? If so, Kim Krawiec need not be listed on your application. It: not, we wilt need to execute an agreernen[ 

with Duke, so that UNC assumes responsibility for ethical oversight of her research activities. If the latter, please complete and return the following form (for Kim): 

Data Needed from PI and External Institution for UNC-Chapel Hill IRB to be IRB of record 

1. Verification (note) from UNC-Chapel Hill Pl that the external institution wants UNC-CH to provide IRB review. 

2. Name of PI at external Institution: 
3. Full legal name of external institution: 
4. Federalwide Assurance (FWA) number from external Institution: 

5. OHRP Registration Number of external IRB: 
6. Contact Person at the external institution: 
Name: 
Title: 
Address: 
Phone: 
Fax: 
Email: 

7. External institution signatory official l[J]: 

Name: 
Title: 
Address: 
Phone: 
Fax: 
Email: 

From: OUC COI Intake 
Sent: Tuesday, September 27, 2011 11:47 AM 
To: Tegnell, David G 
Co: Broome, Lissa L; Kim Krawiec 
Subject: RE: Reminder: Conflict of Interest Notification for IRB Submission: 07-1022 
Hi David, 
Seems Kimberly Krawiec was added with a UN(: PlD and a Duke email. Please correct so she can complete her disclosure. 
Thanks, 
Rob:_~r to C.:_~ffesi 
Research {’omplim~ce Progn~m 

From: Kim Krawiec Lm___a_jJ_t__o__:__k__r__a___w__Le__c__@law.duke.edu] 
Sent: Thursday, September 22, 20:[:[ 8:45 AM 
To: OUC COI Intake 
Co: Broome, Dssa L 
Subject: Re: Reminder: Conflict of Interest Notification for TRB Submission: 07-:[022 
I’ve emailed about this several times before. This appears to be a login for UNC employees that requires a password and Onyen -- I have neither as I am no longer a 

universiU of NC employee. Please advise on procedures for non-employees 



Thanks 

On Sep 22, 2011, at 7:00 AM, coi(~nnc.edu wrole: 

To: Kimbefly Krawiec 

URGENT REMINDER: Required Action: IRB Number 07-1022 rifed BoardDiversity and Corporate PelforT~co~ce: Filling in the Gaps, H: Lissa Broome, is 
pending in the Office of Human Research Ethics (OHRE). You are identified as a ’Co- Invesrigatot on the project. 

University policy requires that key personnel of the research temn certify Conflict of Interest status before tills IRB application is approved. Please click here to 

complete a brief certification for this project. 

Your prompt attention is appreciated. Failure to respond will prevent approval of this application. Questions on conflict of interest may be directed to coi(i~unc.edu or 

919-843-9953. 

For technical assistance please contact ORIS Helpdesk at 919- 843-2594. 

Thank you. 

LU Signatory official is the person who signed the institution’s FederalWide Assurance (FWA). Per OHRP guidance, this must be a senior institutional official who has the authority to 

commit the entire institution, including all components listed in the FWA, to a legally binding agreement. This is generally someone at the level of President, CEO, Vice President, or 

Dean, unless another official has been specifically delegated with this authority. Typically, the Signatory Official is not a department chair, division director, or another official who only 

has authority over a portion of the institution. OHRP does not consider the IRB chair or members as appropriate personnel to serve as the Signatory Official. 



From: 

Sent: 

To: 

Subject: 

John Hipp <jhipp@newdominionbank.com> 

Tuesday, December 13, 2011 8:52 AM 

Broome, Li ssa L <lbroome@email.unc.edu> 

RE: Interview 

That works for me. My number is 70:1-943-5733 

C. dollm Itipp, III / CEO / NewDominion Bank 

1111 Metropolitan Avenue / Charlotte. NC 28204 

704-943-5733 (office) 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, December 22, 2021 4:28 PM 
To: John Hipp 
Cc: CoNey, John M; ’Kim Krawiec’ 
Subject: Interview 
Hi John - How about a telephone interview on Wednesday, December 21 at 2:30 p.m.? Let me know the best number to reach you. 
Thanks. 
Lissa 
Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
919.962.7066 
http:/iwww.law.unc.eduicentersibanking 

::N:: Description: 

http://~Arw.law unc.edu/images/news/media/bankingfinance 

web 542.jpg 

This message is intended only for specified recipients. If yon are not the intended recipient you are notified that disclosing, cowing, distributing, or taJdng any action in 

relimlce on the contents of this information is strictly prohiNted. This communication represents the originatois personal views, which may not reflect those of 

NewDominion Bank. The sender believes that this E-mail (including attachment) does not contain a virus, worm, Trojan horse, and/or malicious code when sent. This 

message mad its attachments could have been infected during transmission. By reading the message mid opening any attachments, the recipient accepts full responsibility 

for taking protective and remedial action about viruses mad other defects. If you receive this e-mail in error, please immediately notify info@newdominionbmak.com. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Guan~-a Liu <gua~agyaJiu@law.duke.edu> 

Friday, March 30, 2012 3:58 PM 

Conley, John M <jmconley@email.unc.edu-~; Kimberly Krawiec, J.D. <krawiec@law.duke.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

proiect update 

Hi all, 
I am writing to give you an update on the project. We have 22 out of 59 transcripts coded. I think we will finish coding all the transcripts no later than May. 
Have a great weekend! 
Best regards, 

Ya 



From: 

Sent: 

To: 

Subje~¢: 

coi@unc.edu 

Monday, April 23, 2012 10:50 AM 

Broome, Lis~ I, <lbroome@email.unc.edu> 

Receipt Confirmation: COI IRBIS Di~losure 

To: Lissa Broome 

COI Receipt for IRB Study 07-1022 titled ’Board Diversity. and Corporate Performance: Filling in the Gaps’ Colff’u~led 

Your Conflict of Interest (CO1) disclosure form has been received by the Research Compliance Program and will be reviewed for any potential 
conflicts. If a potential conflict is identified, you will be contacted for further i~omlation. If "no co~fflict" is detennined, you will not receive an5, furlher communication. 

As a reminder, if you have an ONYENipassword, you cm~ also access your con[lict of interest disclosure (brm(s) at coi.unc.edu. Once logged in, go m My Dashboard 

> My Di~losures. 

For technical assistance or system issues please contact ORIS Helpdesk at 919-843-2594. Inquiries on how to answer conflict of interest questions may be directed to 

coi@nnc.edu or 919-843-9953. 

Thank you for your cooperation in this compliance process. 



From: 

Sent: 

To: 

Subject: 

Edmunds, Doug <edmund@unc.edu~ 

Monday, April 23, 2012 11:32 AM 

ttelms, Eric A <eahelms@emml.anc.edtv~; Broome, Lissa f, <lbroome@email.unc.edtr~ 

FW: [IRB] Data Security Notification 

Hi Lissa, 

I received this notice today from the IRB regarding your board diversity study. I believe we are already meeting all the listed Level IT Data Security Requirements as far as your 
desktop, but can you remind me if any of your colleagues here in the building will have access to study data? Conley, perhaps? His desktop should be covered, too, but I just 
want to be sure we’re doing our due diligence. 

If Eric has anything to add, I’ll let him chime in. 

Best, 
Doug 

Doug Edmunds 
Assistant Dean for IT 
UNC School of Law 
919.843.9208 office 

From: irb_no_reply@email.unc.edu [irb_no_reply@email.unc.edu] 
Sent: Monday, April 23, 2012 10:03 AM 
To: Edmunds, Doug 

Subject: [IRB] Data Security Notification 

Lissa Broome has listed you as the rf contact for study 07-1022 (Board Diversity and Corporate Performance: Filling in the Gaps) and has submitted that study 

protocol to the Institutional Review Board for review and approval. Based on information the Investigator has provided, this stu@ meets our criteria for Level 2 data 

security requirements. If you believe that you should not be listed as the IT contact or have other questions about this please contact Lissa Broome or. 

Level II Data Security Requirements: 

Based on the intbrmation you’ve provided, your study will be collecting data that require additional security measures to ensure that they axe adequately protected from 

inadvertent di~losure. Due to the nature of these data, you are required to implement the following security measures on any computer(s) that will store or access 

intbrmation collected lbr this study. We strongly suggest that you coordinate your eflbrts in this area with your unit’s IT support or IT security personnel. 

Required Measures for Level II Data Security 

1. Access to study data must be protected by a usemame and password that meets the comple?dty and change management requirements ofa UNC ON YEN. 

2. Stud?" data that axe accessible over a network connection must be accessed from within a secure network (i.e., from on campus or via a VPN connection). 

3. Computers storing or accessing study- data must have Svmantec Endpoint Protection (AntiVirus/AntiSp~ure) installed and updated regularly where 

technologically feasiNe. 

4. Patch management and system administration best practices should be followed at all times on systems storing or accessing your data. 

5. Users should be granted the lowest necessary level of access to data in accordance with ITS Securits~’s Standards and Practices for Storing or Processing 
Sensitive Data (when technologically feasible). 

**These requirements do not replace or supersede any security plans or procedures required by granting agencies or sponsors. Questions or concerns about 

compliance with these requirements should be directed to your local IT suppoVt stall’. 

Additional IT Securit,i" Resources 

¯ ITS Security 
¯ Carolina Population Center Security Guidelines 
¯ SOM hfformation Security 

Due to the nature of your study data, the senior IT official in your school or deparUnent will be also notified about your stud,,/and may contact you or your technical 

contact(s) to discuss any data security questions on concerns they may have. If you have indicated that your research will take place in another unit on campus (i.e., a 
Center or Institute), that group will also be notified. 



Fl’om: 

Sent: 

To: 

Subject: 

Lynl~ MaD’ R <mar?, lynn@unc.edu> 

Tuesday, April 24, 2012 1:14 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Contlict of Interest Notification lbr IRB Submission: 07-1022 

Let me know if it gets resolved (or nothing happens, in which case weql see if you do know people in "high enough placesY’) .... 

ML 

From: Broome, Lissa L 
Sent: Monday, April 23, 2012 6:56 PM 
To: Lynn, Mary R 
Subject= RE: Conflict of Interest Notification for IRB Submission: 07-1022 
Mary -Thanks[ It pays to know people in high places. 

You’re the best. 

I.issa 

[.{ssa I_ ~SroofTH? 

Wachovia Professor of Banking Law 

Director, Center [:or Banking and Finance 

UNC School of ~.aw 

cg#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-.3:~% 

919.962.7066 

.h...t..tp..;/./..w....w....w..:.La....w......u...n..c.:..e...d...u./..c...e..n...t..e...r..d...b...a...n..~ Ln_g 
Access my papers on SSRN at: http://ssrn.com/author=248720 

::N:: Description: 

http:,’.;~¢,,.Is’,^/ unc. edu.;images,’ne¢,~.s.;medJs/bankin.<,fhqsnce 

web 542 jpc 

From: Lynn, Mary R 
Sent: Monday, April 23, 2012 6:17 PM 
To= Broome, Lissa L 
Subject: RE: Conflict of Interest Notification for IRB Submission: 07-1022 
Copied you on the person in the COt I ~orwarded the issue to. He should take care of it. 

ML 

From: Broome, Lissa L 
Sent: Monday, April 23, 2012 10:45 AM 
To: Lynn, Mary R 
Cc: ’Kim Krawiec’ 
Subject: FW: Conflict of Interest Notification for IRB Submission: 07-1022 
Hi Mary ---1 have a sponsored research question for you. We just put in the renewal forltl for a study on which I am the Pl. One of the co- 

investigators is at Duk~:-k, Kim Krawiec, Sh~-_~ just got the COl form but (:an’t: compleb:_~ it wit:hour an ONY[N, We had this problem last year too, but I 

cannot find any email saying how we soDed it, 

Can you provide some guidance on this? 

Thanks, 

Lissa 

From: Kim Krawiec [mailto: krawiec@law.duke.edu] 
Sent: Monday, April 23, 2012 10:40 AM 

To: Broome, Lissa L 
Subject: Fwd: Conflict of Interest Notification for IRB Submission: 07-1022 

De ja vu. It wants an ONYKN again -- I know we resolved this last year, bnt apparently only temporarily 

Begin forwarded message: 

Resent-From: krawiec@law.duke.edu 
From: "coi@unc.edu" <coi@unc.edu> 
Date: April 23, 2012 10:03:24 AM EDT 
To: "Kimberly Krawiec, J.D." <._k___r__a____W_j__e____c_@law.duke.edu> 
Subject: Conflict of Interest Notification for IRB Submission: 07-1022 
To: Kimberly Krawiec 

URGENT: You are receiving this notice because you are identified as a ’Co-Investigator’ on an application to the IRB titled Board Divelsity and 
) ) Corporate t erformance: Filling in the Gaps, submitted by t rincipaJ Investigator: Lissa Broome to Sponsor: Fulfilling the Dremll Fund. If you have 

) questions about your participation as a member of the research team, please contact the t rincipal Investigator directly. 

University policy requires that members of the research team complete a conflict of interest disclosure. Please click on the following URL: 

https:i/apps.research.unc.eduJ’coi/efoml screens.cth~?masterId=34148 to proceed. 

Your prompt attention is appreciated. Failure to respond will prevent approval of this application. Questions on conflict of interest mW be directed to 
coi@unc,edu or 919-843-9953. 

For technical assistance please contact ORIS Helpdesk at 919- 843-2594. 



Thank you. 

Kimbedy D. Krawiec 
Kathrine Robinson Everett Professor of Law 
Duke University 
201 Science Drive 
Durham NC 27708 

krawiec@law.duke.edu 
919-613-7197 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cofresi, Roberto <cofresi@unc.edup> 

Tuesday, April 24, 2012 9:11 AM 

Lynn, Mary R <naary lynn@unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu> 

RE: Conflict of Interest Notification for IRB Submission: 07-1022 

Hi Mary, 

Kimberly is setup on the IRBIS appUcation as a UNC member of the team. To correct this, she needs to be completely deleted from the application and re-added as 

a non-UNC member of the team. She will then get an email with a Unk that wiU not requke her to have an onyen. For guidance on how to re-add her as a non-UNC 

m~-’_~m b~:_~r of the tei~m, please contact tl’u:_~ IRB o[fice at 966-3113, or you can (:all m~-_~ al: 843-9953. 

Let me I~now if you have any questions, 

Roberto 

From: Lynn, Mary R 
Sent: Monday, April 23, 2012 6:15 PM 

To: Cofresi, Roberto 
Co: Broome, Lissa L 
Subject: FW: Conflict of Interest Notification for IRB Submission: 07-1022 

Roberto~ 

This person is P,I: [h.Et~e and is P, sked to ;:~i:cess the COl sVsI:ern needing ~n onyen. Can you help get the COl biI: processed for her? I.issa })roome is copied here as she 

is the Pl (arid UNC f;;cuttv). 

ME 

From: Kim Krawiec [mailto:krawiec@law.duke.edu] 
Sent: Monday, April 23, 2012 10:40 AN 

To: Broome, Lissa L 
Subject: Fwd: Conflict of Interest Notification for IRB Submission: 07-1022 

De ja vu. It wants an ONYEN again -- I know we resolved this last year, but apparently only temporarily 

Begin forwarded message: 

Resent-From: krawiec@law.duke.edu 
From: "coi@unc.edu" <coi@unc.edu> 
Date: April 23, 2012 10:03:24 AM EDT 
To: "Kimberly Krawiec, J.D." <krawiec@law.duke.edu> 
Subject: Conflict of Interest Notification for IRB Submission: 07-1022 
To: Kimberly Kmwiec 

URGENT: You are receiving this notice because you are identified as a ’Co-Investigator’ on an application to the IRB titled Board Diversity and Corporate 

Performance: Filling in the Gaps, submitted by Principal Investigator: Lissa Broome to Sponsor: Fulfilling the Dream Fund. If yon have questions about your 

participation as a member of the research team, please contact the Principal Investigator directly. 

University policy requires that members of tile research team complete a conflict of interest disclosure. Please click on tlae tbllowing URI,: 

https://apps.research.mlc.ed~coi/efonn sereens.ctm?masterld=34148 to proceed. 

Your prompt attention is appreciated. Failure to respond will prevent approval of this application. Questions on conflict of interest may be directed to 

._c_~i£~2u__l£c::e_d__t! or 919-843-9953. 

For technical assistance please contact ORIS Helpdesk at 919- 843-2594. 

Thank you. 

Kimberly D. Krawiec 
Kathrine Robinson Everett Professor of Law 
Duke University 
201 Science Drive 

Durham NC 27708 

_k__[__a___Wj___e___c__@!__a___W___.___d____u___k____e__.___e____d___u__ 
919-613-7197 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lynn~ Mar?’ R <maD, lynn@unc.edu> 

Tuesday, April 24, 2012 10:01 AM 

Tegnell, David G <tegnell@email xmc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Fwd: Conflict of Interest Notification for IRB Submission: 07-1022 

David, can you handle this issue. 

Please do whatever needs to be done to make Kim Kraemc a non UNC PERSON (which all Duke folks surely are’. ) on 07-1022. Also make sure she gets new link 

for COI. 

Many" thanks. 

Max?, R. Lynn 

Professor 
Assistant Director, Operations, UNC-CH Office of Human Research Ethics 

CB# 7460 Camngton Hall 

University of North Carolina at Chapel Hill 

Chapel Hill, NC 27599-7460 

919.966.5450 (phone) 

919.636.6034 (lax) 

Begin tbrwaxded message: 

From: "Cofresi, Roberto" <._c_~_?__liN_si~OLu__lL%_e_d__t!> 
Date: April 24, 2012 9:10:55 AM EDT 

To: "Lynn, Maxy R" < Ln_a~__Jy_Lm__2~i__u__lLc_=_e__d___u_.> 

Cc: "Broome, Lissa L" <lbroome(d~email.u~lc.edu> 
Subject: RE: Conflict of hlterest Notification for IRB Submission: 07-1022 

Hi Mary, 

Kimbedy is setup on the IRBIS application as a UNC member of the team. To correct this, she needs to be completely deleted [:rorn the application and 

re-added as a non-UNC member of the team. She will then get a~l emai[ with a link that will not require her to have an onyen. For guidance on how to 

re-add her as a non-UNC member of the team, please contact the IRB office at 965-3:[13, or you can call me at 843-9953. 

b:_d: me know if you haw-_~ any questions, 

r4 o b~-_~ rl:o 

From: Lynn, Hary R 

Sent: Monday, April 23, 20J.2 6:J.5 PN 

To: Cofresi, Roberto 
6c: Broome, Lissa L 
Subject: FW: Conflict of Interest Notification for IRB Submission: 07-1022 

Rober~o, 

This person is at Duke and is asked to access the COt system needing an origen. Can yot~ help gut the COl bit processed for her? Lissa groome is copied 

here ~;s she is 1:he Pi (and UNC fact~lI:y). 

ML 

From: Kim Krawiec [E)_a__[[_t__o_z_k__r__a___w__Le__£_@__[a___w__:__d___u__k___e_:__e__d___u_] 
Sent: Monday, April 23, 2012 10:40 AM 
To: Broome, Lissa L 
Subject: Fwd: Conflict of Interest Notification for IRB Submission: 07-1022 

De ja vu. It wants aal ON YEN again -- I know we resolved this last year, but apparently only temporarily 

Begin forwarded message: 

Resent-From: krawiec@law.duke.edu 
From: "coi@unc.edu" <coi@unc.edu> 
Date: April 23, 2012 10:03:24 AM EDT 
To: "Kimberly Krawiec, J.D." <krawiec@law.duke.edu> 
Subject: Conflict of Interest Notification for IRB Submission: 07-1022 
To: Kimberly Krawiec 

URGENT: You are receiving this notice becau~ you axe identified as a ’Co-Investigated on an application to the IRB rifled Board Diversity and 

Corporate Pertbrmance: Filling in the Gaps, submitted by Principal Invesrigator: Lissa Broome to Sponsor: Fulfilling the Dream Fund. If you have 

questions about your participation as a member of the research team, please contact the Principal Investigator directly. 

University policy requires that members of the research team complete a conflict ofinteresl disclosure. Please click on the following URL: 

1~t..t.E~:~.’!~Ep.s.~r.ie..~s..e..~£.c.~h..~t.Ln~c.~.e.S~.~u..:~c..~i:!e~.‘.~..r~L~r~-2~t~!d~34~-4-8. to proceed. 

Your prompt attention is appreciated. Failure to respond roll prevent approval of this application. Questions on conflict of interest may be 



directed to coi@~mc.edu or 919-843-9953. 

For technical assistance please contact ORIS Helpdesk at 919-843-2594. 

Thmlk you. 

Kimberly D. Krawiec 
Kathrine Robinson Everett Professor of Law 
Duke University 
201 Science Drive 
Durham NC 27708 

krawiec@law.duke.edu 
919-613-7197 



From: 

Sent: 

To: 

Cc: 

Subject: 

Tegnell, David G <tegnell@emaJl.unc.edt> 

Tuesday, April 24, 2012 2:13 PM 

Lynn, Mary R <mary lynn@unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu> 

RE: Conflict of Interest Notification for IRB Submission: 07-1022 

~Jone 

From: Lynn, Mary R 
Sent: Tuesday, April 24, 2012 10:01 AM 
To: Tegnell, David G 
Co: Broome, Lissa L 
Subject: Fwd: Conflict of Interest Notification for IRB Submission: 07-1022 

David, can you hmldle tllis issue. 

Please do whatever needs to be done to make Kim Kraewic a non UNC PERSON (which all Duke folks surely are!) on 07-1022. Also make sure she gets new link 

for COl. 

Ma~ly fllanks. 

MaO, R. Lynn 

Professor 
Assistant Director, Operations, UNC-CH Office of Human Research Ethics 

CB# 7460 Carrington ttall 
University of North Carolina at Chapel Hill 

Chapel ttill, NC 27599-7460 

919.966.5450 (phone) 

919.636.6034 (fax) 

Begin forwarded message: 

From: "Cofresi, Roberto" <cofresi({~unc.edu> 

Date: April 24, 2012 9:10:55 AM EDT 

To: "Lynn, Maxy R" <mary lynn(~bunc.edtv> 

Cc: "Bmome, Lissa L" <lbroome@email.unc.edu> 
Subject: RE: Conflict of Interest Notification for IRB Submission: 07-1022 

Hi Mary, 

Kimberly is setup on the IRBIS application as a UNC member of the team. To correct this, she needs to be completely deleted from the application and 

re--added as ~ non-UNC m~-_~mber of the team. She will t:hen get: an email with a linl~ t:hat will not r~-_~quire her to have an onyen, r:or g{~idance on how t:o 

re-add her as a non--U NC member of the team, pF_~ase contact t:he tRB office at 966-3~A.3, or you c~n call me ~t 843-.9953. 

Let me know if you have any questions, 

Roberto 

From: Lynn, Mary R 
Sent: Monday, April 23, 2012 6:15 PM 

To: Cofresi, Roberto 
Co: Broome, Lissa L 
Subject: P--3N: Conflict of Interest Notification for IRB Submission: 07-1022 

Roberto, 

TMs person is; ~1: [:,kake and is; ~sked to a<cess the COt sgsl:en? r~eeding ar~ orwen. (:an you help get [:}le COl bil: processed for her? kiss:~, }3racine is copied 

here as she is the Pl (and UNC faculty), 

ML 

From: Kim Krawiec [mailto:krawiec@law.duke.edu] 
Sent: Monday, April 23, 2012 10:40 AM 

To: Broome, Lissa L 
Subject: Fwd: Conflict of Interest Notification for IRB Submission: 07-::[022 

De ja vu. It wants an ONYEN again -- I know we resolved this last ),ear, but apparently only temporarily 

Begin forwarded message: 

Resent-From: krawiec@law duke edu 
From: "£__oj_@_u____n____c__.___e___d____u__" <__c___o_j@__u____n___c___.__e____d____u_.> 
Date: April 23, 2012 10:03:24 AM EDT 
To: "Kimberly Krawiec, J.D." <krawiec@law.duke.edu> 
Subject: Conflict of interest Notification for IRB Submission: 07-1022 
To: Kimberly Krawiec 

URGENT: You are receiving this notice because you are identified as a ’Co-Invesrigatol~ on an application to the IRB rifled Board Diversity and 

Corporate Perfornmnce: Filling in the Gaps, submitted by Principal Investigator: Lissa Bl~oome to Sponsor: Fulfilling file Dream Fund. If you have 

quesrions about your participarion as a member of the research team, please contact the Principal Investigator directly. 

University pollW requires flint members of the research team complete a conflict of interest disclosure. Please click on tim tbllowing URL: 
https:/,’apps.research.unc.edu/coi/eform sereens.cfm?masterId=34148 to proceed. 



Your prompt attention is appreciated. Failure to respond will prevent approval of this application. Questions on conflict of interest may be 

directed to coi(a)~mc.edu or 919-843-9953. 

For technical assistance please contact ORIS Helpdesk at 919-843-2594. 

Thmlk you. 

Kimberly D. Krawiec 

Kathrine Robinson Everett Professor of Law 

Duke University 

201 Science Drive 

Durham NC 27708 

krawiec@law.duke.edu 
919-613-7197 



From: 

Sent: 

To: 

Cc: 

Subject: 

IRB <irb no reply@email.nnc.edu~ 

Friday’, April 27, 2012 7:29 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Conley, John M ~mconley@email.unc.edu> 

IRB Notice 

To: Lissa Broome 

School Of Law 

CB: 3380 

Flown: Non- Biomedical IRB 

Approval Date: 4/26/2012 

Expiration Date of Approval: 4/25/2013 

RE: Notice oflRB Approval by Expedited Review (under 45 CFR 46.110) 

Submission Type: Renewal 

Expedited Category: 7. Sur~’eys/interviews/focus groups, 6. Voice/image research recordings 
Study #: 07-1022 

Study Title: Board Diversity and Corporate Performance: Filling in the Gaps 

Sponsors: Fulfilling the Dream Fund 

Z. Smith Reynolds Foundation 

This submission has been approved by the IRB tbr the period indicated. 

Study Description: 

Purpose: To study the effects, if any, of board diversity on the corporate envirolmrcnt. 

Participants: Approximately 75 corporate directors, executives, activists, exectNve search film personnel, and regulators. 

Procedures: Semi- structured inter~dews. 

Submission Description: 

Graduate re,arch assistaJlts will assist with coding the transcripted data. They will not have access to personal identit~rs beyond first naJne and will be unable to link 

study infonnation m individual subjects. Re~asch assistants understand the importance of maintaining confidentia]iF and have signed a statement pledging to keep 
confidential ~ly~ intbnnation that they learn during the course of their work on this s~dy. 

Regulatory and other tindings: 

This research meets criteria for a waiver of written (signed) consent according to 45 CFR 46.117(c)(2). 

Investigator D s Responsibilities: 

Federal regulations require that all research be reviewed at least ~mnually. It is the Principal Investigator L; s restxmsibility to submit for renewal and obtain approval 

betbre the expiration date. You may not continue a~y research activity beyond the expiration date without IRB approval. Failure to receive approval tbr continuation 

betbre the expiration date will resnlt in atttomatic termination of the approval tbr this study on the expiration date. 

Your approved consent fonns and other documents are available online at http://apps.resea~:ch.unc.edu/irkCefonn routing.cfm? 

masterid 107659&Sectioi~attachments. 

You are required to obtain IRB approval for any changes to any" aspect of this study before they can be implemented. Any unanticipated problem involving risks to 

subjects or others (including adverse events retx~rtable under UNC-Chapel Hill policy) should be reported to the IRB using the web portal at htlp:i/irbis.unc.edu. 

This study was reviewed in accordmlce with federal regulations governing Nmmn subjects research, including those found at 45 CFR 46 (Common Rule), 45 CFR 164 

(HIPAA), 21 CFR 50 & 56 (FDA), and 40CFR 26 (EPA), where applicable. 

CC: John Conley, School Of Law 

IRB Intbrmational Message ~J please do not use email REPLY to this address 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Guan~-a Liu <gua~agyaJiu@law.duke.edu> 

Friday, May 4, 2012 3:48 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Kimberly Krawiec, J.D. <krawiec@law.duke.edu>; Conley, John M <jmconley@email.unc.edu-> 

RE: Director Diversib" Coding Project 

EliteNet-Nov 12.doc 

Hi Lissa, 
Great to hear from you. Sorry for my reply but I am still waiting to hear back from the RAs and see what their availability will be for the next few weeks. They haven’t been 
active for a while because of the finals. 
The easier thing to do is for you and John to obtain affiliate NetIDs so you can directly access the virtual computer remotely. 

http: //oit duke.edu/email-accounts/netid/netid...request/index.php 
The following information is needed and either Kim or I can be the sponsor: 
http:!/oit duke.edu/email-accounts/netid/netid request/index.php 
Or 
You can download request free Nvivo for a month here: 
[)~ p_;_/j_~:__cLs_yj r_Lt__e_r_E_a__tj__o__n___aJ_&9_t_n_ j~ r o d u c ts free-trial-soffwa re.asRx_. 

Or 
You can download the software and use the license number I request from Duke OIT. Duke has a site licence for the software. 

I would be happy to meet with you next Thursday to walk you through the steps. Does :tpm work for you? 

There are 32 completed manuscripts and they have higher values in numbering---you said that the ones with higher values are newer interviews. I am hoping to complete all 
manuscripts by the end of this months, no later than mid June. 

The spread sheet would be very helpful. We can also map the network of these interviewees if you like. You might have seen network graphs before, but if not, you can get an 

idea from the last few pages in the attached file. 

Best regards, 

Ya 

From: Broome, Lissa L [Ibroome@email.unc.edu] 
Sent: Thursday, May 03, 2022 10:59 AM 
To: Guangya Liu 
Co: Kimberly Krawiec, J.D.; Conley, John M 
Subject: Director Diversity Coding Project 

HiYa- 

We hope you are doing well. I have attached the most recent transcript from our study to put into the coding mix. I will try to get to you before the end of next 

week the spread sheet which shows the boards/companies for each interviewee. 

John and I would like to set up a time to meet with you in the next couple of weeks to learn how we might gain access to the coding project to incorporate the 

material you have compiled into the writing about the project that we are doing. 

We are also interested in an update on when the coding will be completed. If it will take a while longer, then we need to think about how to get John and I access 

to what has been done so far, so we can get a start on our writing and add to it later when the coding is complete. 

Let us know when you’ll be at UNC and have time to get together. 

Thanks, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h_t_t__P__~]_Z_w_w_w___:[&w_:_y_n___c__:_&d_u__/_c__e___n___t_~[~/_b#_~_kLo_~ 
Access my papers on SSRN at: ._h__t__tp_-~Ls__s__r_n_:_£Q___m_J__a__y_t_h__o_rs:__2_4__8___7__20 

i~i Description: 
http:l/w~*z law.unc.edulimageslnewslmedialbankingfinance 
web 542.jpg 



Bankers, Industrialists and their Cliques: Elite Networks in Mexico and Brazil, 1890-1915 

Aldo Musacchio 
Ian Read 

Department of History 
Stalfford University 
iread@stanford.edu 
aldus@stanford.edu 

Abstract 
This paper analyzes the relationship between institutions and elite networks. We compare the 

institutional frameworks of Mexico and Brazil during the first stage of industrialization (1890 to 1914). 
During this period, what role did networks play in different institutional settings? We hypothesize that 
connections between finns, banks, and the government were more important in Mexico than in Brazil given 
their legal and political systems. Using data on interlocking board of directors and political information, we 
argue that Mexico relied heavily on an inlbnnal set of nfles that mediated the relationship between firms, 
banks, and the government. The main personalities in the Mexican business network were often prominent 
politicians that helped firms to get charters and privileges and who facilitated the exchange of inlbnnation. 
The state and business is seen to operate symbiotically. Brazil, on the other hand, had a relatively more 
standardized and open set of institutional rules and this helps explain why the Brazilian network of 
directors was fragmented into clusters, had weaker ties between companies, and showed low political 
presence. We conclude wifl~ by speculating on the theoretical relationship between institutions and 
networks. 



I. Introduction 

The relationship between institutions and networks lras been under theorized. This paper 

contributes to an emerging discussion on that relationship by looking at Mexico and Brazil during their first 

stage of industrialization. Thus, in this paper, we compare institutional features and elite networks of these 

two cases. We ask what role do networks play in different institutional settings? We hypothesize that 

connections between finns, banks and the government were more important in Mexico than in Brazil. We 

find that our argument is largely confirmed by three related results. First, we show that "total nurnber of 

connections was slightly higher in Mexico than Brazil. Second, and more importantly, we find that there 

existed one dense core network in Mexico and several clusters of elite networks in Brazil. Finally, we 

show that politicians played an important role in the Mexican elite network. 

We define networks as patterns of relationships in which two or more actors share a type of social 

activiDr over a definite period of time. A company or bank becomes part of a a network when two or more 

of its board members sit on the board of another company. To test our ~rpotheses we use a dataset of 98 

Mexican firms and 242 Brazilian firms that shared board members in 1909. This creates a Mexican network 

of 1206 connections and a Brazilian network of 1074 connections. 

We derive our hypotheses from the understanding that we have about the functions of networks 

within an institutional framework. We define institutions as sets of beliefs, norms and organizational 

features that regularize and legitimize patterns of behavior. Institutions exist in a constantly changing 

environment that include shifts in demography, wealth distribution, and societal beliefs (Grief, 

forthcoming). A particular legal framework is an institution as long as it regularize patterns of bahavior. 

Moreover, networks are organizational features that also can regularize and legitimize certain patterns of 

behavior such as the enforcement of contracts, access to credit, and the exchange of information. 

According to Granovetter (1985), networks are often used when certain institutional features arc absent. 

This may include the lack of proper regulations to enforce contracts when such contracts arc informally 

enforced through embedded relationships. 



Our question is relevant for Latin American Economic histo~ because even though the study" of 

elites has been of primary importance in the historiography, it has rarely escaped anecdotal description. 

This paper contributes to the literature on elites in Latin America by providing a methodology to 

systematically study the networks so that researchers can better realize who were most important in the 

networks. Scholars working under the growing prevalence of New Economic History of Latin America 

have increasingly stated the connection between institutions and elite groups. But even past forms of 

economic and social analysis, including dependency theory, have argued that elite collusion had 

institutional and developmental effects. New and more formalized studies on the role of the stock market 

and banks in Brazil and Mexico have continued to rely on these assumptions. Unfortunately, business elite 

networks have not been clearly defined nor have they received a systematic analysis. Families and 

personalities that were part of the Mexican or Brazilian elite have been studied on an ad hoc basis, using 

ex-post knowledge about the elites to select them. We are not discarding the rich studies of elites in Mexico 

and Brazil, but only suggesting the utility of applying a new methodology to study elite networks in Latin 

America. 

Tiffs paper, like other economic history studies (Haber 1997, Maurcr 1997, Dean 1969), 

emphasizes that economists and policy-makers exploring 21 ~ century issues of development in Latin 

American or in other industrializing regions may find part of their explanation in the institutional 

framework of the first stages of industrialization. The e~stent literature on Mexican and Brazilian 

economic history implicitly states that Mexican entrepreneurs continued to rely on an i~fformal institutional 

structure to obtain necessal3.; resources and information. Sources of capital, for example, were often gotten 

through friends and personal connections (Maurer and Sharma 2001, Gomez-Galvarriato 1999, Haber 

1997, Maurer 1997). Brazilians, on the other hand, could raise larger amounts of money through other 

channels, like the stock market (Haber 1997, Hanley 1998). 

Given that Mexico relied heavily on an infonnal set of rules that mediated the relationship 

between the economic and political; elites, firms, banks, and the government functioned symbiotically. The 

main personalities in the Mexican entrepreneur network were often prominent politicians that helped firms 

to get charters and privileges and they facilitated the exchange of infornration between firms by working in 

many boards at one time. Brazil, on the other hand, had a relatively more standardized and open set of 



institutional roles. This explains w~: the Brazilian network of directors was fragmented into clusters, had 

weaker ties between companies, and had showed low political presence. The final finding was somewhat 

surprising because the Brazilian literature on elite networks has traditionally seen politicians as playing a 

personal role in bnsiness (Love 1980, Wirth 1977, Levine 1979). The Mexican results, however, confirm 

much of what has already been stated by other economic historians, especially regarding the number of 

strong connections between banks and firms. In this literature, these links helped reduce information 

asymmetries and facilitate monitoring 

Mexico and Brazil are excellent cases to test our hypothesis for two reasons. First, within Latin 

America, they are two of the richest countries and largest in population. GDP levels were probably similar 

before the 1890s and both countries relied on exports as the main source of growth during the later part of 

the XIX century.1 Second, beyond historical parallels, during the period we are studying both countries 

went through an industrial transition at: a heightened pace. By choosing two cases that share historical and 

some structural commonalities, we hope to maximize the numbers of variables that: can be held constant 

Tiffs paper is divided into four sections. In the next section we explain the methods and describe 

the sources used. The ttfird section will discuss institutional differences between Mexico and Brazil. In the 

[brth section, we present our results of the business and political elite networks while the final section 

concludes. 

II. Sources and methodology 

Institutional structure is determined qtualitatively ttvough infbnned secondary sources and 

systematically through a survey of Mexican and Brazilian laws on joint-stock company formation, banks, 

and corporate financing. The main sources of infbnnation for elite networks are taken :from the Mexican 

Yearbook and the Brazilian Yearbook [’or the year 1909.2 These books present a list of joint-stock 

1 GDP levels are difficult to detennine :from this period but other indicators, such as the number 

mileage of telegraph lines, indicate similarities in levels of development between the two countries. 
2 Unfortunately, the English who wrote the Brazilian Yearbook did not publish any earlier or 

subsequent yearbooks. The Mexican Yearbook has a wider length of publications and one interesting 

extension of this project would be to add both a temporal component and to include data from the 1913 

yearbook. In that year, many of the personalities who figure prominently in our networks for 1909 are 

gone due to the Mexican Revolution. Many, such as Porfirio Diaz, Jr., had taken up cmnfortable exile in 

Paris. 



companies, their boards of directors, object of the firm, capital, some stock prices in the previous year, and 

the size of the debenture issues (long-terln senior secured bonds). 

Network analysis, developed primarily by economic sociologists, has been used as a useful tool in 

exploring the economic and social relationships between firms. First, a link is established between firms 

that share members of boards of directors. If one or more persons work for two boards of directors of two 

different firms, then one or more links between the latter are created. The network is the total "web" of n 

number of relationships projected into a bi-dimensional space. Spatial positioning has no analytic relevance 

since the vertices (institutions or people) are arbitrarily positioned. These graphs serve to visualize the 

structure of the network and give the researcher a chance to observe patterns undetected in the data. 

Network analysis has a long tradition within social science and its origins can be traced to George 

Simmel’s sociological and philosophical work on dyads and triads at the turn of the 20th century. Recently, 

scholars have begun to refine computational models lbr network analysis and large data sets, previously too 

large to graph and measure, are now being used.3 

The first step in carDTing out this procedure is to create cross tabulation tables of all firms that 

have interlocking boards of directors. Firlns are crossed with all other firlns and values are derived from 

the number of board members shared. Next, a network visualization program called Pajek is used to 

visualize the networks.4 This teclmique is extremely important for demonstrating specific structures of the 

network that are not obvious through either the cross tabulation tables or the centrally" measures. For 

instance, cliques of firms and banks hidden in the data are revealed through their visualization. 

One possible weakness of working with oniy one ~’pe of link between firms is that the scope of 

our study is limited because we ignore other informal and formal networks that may have tied 

entrepreneurs together. We do not have sufficient data to create networks of non-commercial ties, but we 

address this problem by comparing the number and importance of politicians in each set. Some kinship 

information exists for Brazil, but is more limited for Mexico. The differences in the quality of network 

data does not pose a serious problem since the limited information that we have on political and kinship ties 

mirror the patterns found through the data on interlocking boards. 

3 See Wasserman and Faust (1994) lbr a broad survey of network methods and theoretical 
applications. 

4 Fortunately, Pajek is available on the internet at: http:iivlado.finf.uni- 

lj. siipubinetworksipaj ekidefault.htm 



Boards of directors of firms represent a set of shareholders that are more interested in the 

performance of the finn than minority shareholders. Moreover, they are more active in obtaining resources 

and monitoring. A close examination of the relationships between shareholders would have also shown an 

interesting web of links, but minofi~T shareholders are not always compelled to work for the well being of 

the firm. Shareholders that have a large interest or a high stake in the profits of the firm tend to be part of 

the board of directors.5 Therefore, the bias of ignoring shareholder networks is compensated by the 

importance of directors in nmnagerial decisions relative to shareholders. 

There is a large sociological literature that debates the functions of interlocking boards of 

directors.6 We maintain that inteflocldng boards were used both to regulate the exchange of resources and 

to monitor. Information could be passed from bank to firm or government to firm that would greatly 

influence its later decisions. While different boards did not always selwe the same function, we strongly 

believe that they can, at: tile very least, be seen as an indicator elite interests. By looking at the broad 

pattern of elite interests through board interlocks, one is able to recognize structural differences. This 

infornmtion is complemented by kinship data when available. 

III. Institutions 

To understand the different institutional arrangements in Brazil and Mexico we begin with a 

political history. Mexico arrd Brazil in the nineteenth century had two very. different political trajectories 

and this was reflected in the legal frameworks that regulated their economic activity. Brazil had a 

constitutional monarchy until 1889, when this system was overthrown by a non-violent Republican 

revolution. Between 1889 and 1891, a provisional government was established. The new government 

drafted a new constitution, modified the banking laws, and enacted a comprehensive law on joint-stock 

companies. The Republic was democratic but had very. low political participation of tire population. Love 

5 We arc implicitly assuming that shareholders elect board members by maximizing an expected 
profits fimction, using the cmmections of the board members as one important independent variable. Thus 
fire portfolio of members of the board tries to maximize connections in other sectors of the economy, in the 
financial system, and in the political arena. 

6 Sociologists have long debated the ftmction of interlocking board of directos. Interlocks in this 
literature can be used for: 1) collusion (Mizruchi 1982, Permings 1980); 2) cooptation and monitoring 
(Land and Lockhart 1990, Sheard 1993); 3) legitfinacy (Selznick 1957, ScotI 1992); 4) career advancement 
(Mace 1971); or 5) social cohesion (Zeitlin 1976). We take the position that board interlocks were 
important for exhanging resources and information between two organizations. These networks certainly 
led to greater social cohesion. 



(1970) has estimated that less than 10% of the population participated in elections during the period 1889- 

1930. Nevertheless, the federal system created through the 1891 constitution allowed far more competition 

of elites for representation within the federal govermnent and competition between the states to attract 

business and investment. For example, states like Minas Gerais and Sgo Patdo competed to get the best 

railroad network to export coffee and agrictdtural goods. Also, political representation of state elites 

alterlrated during the first republic. The famous cafO com leite arrangement occurred during this period 

when the republican elite of Sgo Paulo alternated control of the presidency with the republican elite of 

Minas Gerais between 1891 and 1930. 

Mexico followed a very different path. Mexico experienced long periods of instability after its 

independence from Spain. The sequence of civil wars and coups d’Omt did not end until 1876 when 

Porfirio Diaz enacted a liberal dictatorship. Before Diaz, power resided mostly in the hands of regional 

caciques that sharply curtailed the power of the federal government. State power during "the porfiriato, 

however, was consolidated and centralized for 30 years, usually at the expense of the caciques (Haber, 

1989). Even though both governments had similar liberal regimes (albeit less democratic in Mexico), it 

operated with crucial differences. Since there was such instability in Mexico during the 19lh century, the 

rule of law was never fully established and laws were often applied arbitrarily. 

The protection of property rights is an issue of relevance to compare the role of law in both 

regimes. Although there are few studies on the topic, Maurer and Sharma (2001) argue that one reason for 

the existence of elite networks in Mexico is because of the poor protection of propeW rights. Since 

collateral was hard to obtain in case of defatdt, banks and finns developed entrepreneurial groups to 

monitor their activities and enforce credit contracts. Following a similar direction, Haber, Razo and 

Maurer (forthcoming) argue that given the poor protection of property rights in Mexico, the govenwnem 

and the elites developed an implicit regulator)" pact. In their notion of "vertical political integration’’ the 

government and the elites became partners in the determination of privileges and the enforcement of 

property rights in exchange for political support for Diaz. In Brazil, there has been little research on 

property rights and this prevents a fair comparison with Mexico. Bankruptcy court cases, however, have 

shown that the rights of creditors to their collateral was often enforced by the courts (Musacchio, 2001). 



Entrance to the market was very different in Brazil and Mexico. There are two legal provisions 

that constrained entrance to the market. First, chartering regtflations can promote or hinder entrance of new 

firms by setting low or high capital requirements as well as determining access according to the discretion 

of politicians or bureaucrats. Second, since access to capital can be an important determinant of the 

feasibility of new business, entering finns can be hindered by the regulations that affect the options of 

finance. These two aspects of access are expanded upon below. 

Chartering policy in Mexico restricted access to entry. In the Commerce Code of 1884, charter 

approval for banks depended on the Minister of Finance. Emission banks had capital requirements between 

a quarter and half a million dollars while commercial banks were required to have approximately between 

100,000 to 150,000 dollars. These amounts were very high for those days. The first bank that chartered in 

each state received a quasi-monopoly for note circulation for that state. For non-financial firms, chartering 

capital requirements were less onerous but government approval was still necessary. This created a 

problem for aw who wished to create a business that would compete with several of the state protected 

private monopolies. For instance, companies such as dynamite factories enjoyed a monopolies granted by 

the government. Evidence presented by Haber (1991 ) also confirms that chartering laws made entrance 

more difficult in Mexico. 

For Brazil, chartering was more of an administrative procedure. The capital required to establish a 

finn was 10% of capital since 1882. The approval of the charter depended only on the decision of the local 

Junta Comercial, the local commercial office. For banks, the approval of the charter was also relatively 

easy. Olfly banks that wanted to issue notes needed approval of the Minister of Finance. 

For firm financing options, the differences between these two countries are strong and are perhaps 

another result of the influence of different political systems. Federalism in Brazil allowed more 

competition between the states to charter banks. A strong central government under Diaz helped integrate 

local qnasi-monopolies with a system of privileges. These forces helped reduce the number of Mexico 

banks. The Mexican banking sector during the Porjiriato was based on two big national banks that had 

privileges of branching and note circulation. 

Brazil also had a longer hiStOl3, of attempts to create a banking system through the nineteenth 

century and this experience certainly added to the number and strength of Brazilian banks. The richest 



states began chartering one or several state banks as eaxly as the 1830s. Those efforts were not too 

successfill until the end of the nineteenth centre7. By the end of the 1880s, though, the Brazilian banking 

system was growing in importance and there were several banks in many states. With the establishment of 

a federalist republic after 1891, a federalized banking system emerged that was composed of many state 

banks. Some of these banks had national branches, such as Banco do Brasil, the British Bank of South 

America Ltd., and the London and River Plate Bank Ltd. When the government legalized interstate 

branching in Brazil, foreign banks began to open branches with only the approval of the state government. 

Tlfis had a number of results that even impacted the coffee industry. Payments for Brazilian coffee exports 

were often received through Portuguese, Italian, French, and German banks that regularly advertised their 

services in the newspapers] 

By 1909, the Mexican banking system was composed of two big national banks, the Banco de 

Londres y Mexico (BLM) and Banco Nacional de Mexico (BANAMEX), and many state banks, generally 

one or two per state (around 40 banks total). In practice, given tile prohibitive taxes on notes issued by 

second comer banks, only the first state bank to charier were able "to successfully issue notes, which limited 

entry to further competition. 

Brazilian firms had more formal options to get funds beyond banks. Financial n~arkets were more 

developed and the federalist system promoted markets to grow in many states. For example, while in 

Mexico there is evidence of a fairly important stock exchange in Mexico City for mining ventures, the 

other stock exchange in Mexico City had ve~ low participation of joint stock companies. The list of 

quotatiolts published in the financial journals of the time shows only a handful of securities quotatiolts. 

Other smaller stock exchanges operated in cities like Guadalajara, but little is known about these small 

exchanges. However, there was no bond market in Mexico and finns had to go to foreign markets to issue 

debentures. In contrast, the Rio de Janeiro Stock Exchange had approxiraately 100 listings throughout the 

7 The number of banks in each country is difficult to trace throughout the nineteenth century, :for 

Brazil see Pelaez and Suzigan (1976), Triner (2000), and 19~h century Almanak Laemmert. This later 
source shows that in Brazil by 1909 there were at least one or two state banks in most Brazilian states, as 
well as a system of national branches for many Rio de Janeiro banks. In Mexico we base our accounts on 
Maurer (1997). For advertisements of foreign banks in Brazilian newspapers see Journal do Commercio. 
several years. 



period, combining shares and bonds. Furthermore, the Brazilian debenture market was buoyant and there 

were relatively strong stock exchanges in Rio de Janeiro, Sgo Paulo, Recife, Salvador, and Santos. 8 

These differences caused Mexican entrepreneur to have connections to certain people in order to 

access large amounts of capital. The historiography on Mexico during early industrialization supports this 

assertion, including studies by Gomez-Galvarriato (2000), Haber (1989), Wasserman (1984), Maurer 

(1997), Marichal and Ludlow (1986), and Cerutti (1983, 1992). Being part of the elite network was very 

important to get concessions, privileges, and all sorts of political favors (Wasserman 1984, Cerutti 1983). 

Personal elite connections were also crucial to get equity buyers, or bank credit (Cerutti, 1983, Maurer 

1997). Evidence from previous works indicates that bank credit was not a determinant source of long-term 

capital. For instance, manufacturing firms show very low debt-equity ratios and researchers who have 

studied this have emphasized the importance of the network in substituting financial markets (Haber 1989, 

Gomez-Galvarriato 1999). Maurer and Sharma (2001) argue that since the protection of property rights was 

poor in Porfirian Mexico, groups of entrepreneurs, particularly textile firms, emerged to enforce property 

rights through a reputation mechanism that would allow "them to get credit from banks. Their study argues 

that credit through impersonal mechanisms was not common in Poriirian Mexico. Tiros, in Mexico 

connections were very important not only for bank credit, but also for partners to buy equity in new 

ventures and for federal and state concessions or charters. 

Evidence from Brazilian historiography is less broad, but generally it is argued that more 

impersonal sources of finance in Brazil generated less collusion between firms and entrepreneurs to get 

credit. For example, Haber (1991, 1997) looked closely at the textile industry and found that commercial 

and financial regulations in Brazil facilitated entry and access to credit. As a consequence, textile firms 

grew rapidly, especially when funding came through the stock exchange. Industry productivity was higher 

in Brazil and the number of firms increased at a greater rate. Even though banks did not play a strong role 

in financing the industrialization of Brazil (Triner 2000, Hanley 1995), the stock exchange were important 

in providing firms with finance through either equity or bond issues (Hanley 1998, Musacchio 2001). 

8 For Mexico see Maurer (1997) and Chirino (1999), for the Brazilian stock markets we base our 

arguments in Hanley (1998), Haber (1998), and Musacchio (2001). 



Institutional frameworks, including political considerations, chartering and banking laws, and 

foreign participation, differed greatly between Mexico and Brazil. As we will show in the next section, 

these differences account for large dissimilarities in network structures. 

IV. Results 

We hypothesize "that connections between firms, banks and the govermnent were more important 

in Mexico than in Brazil. By using the number of directors per firm that sei~Te on two or more boards we 

develop an indicator of"connectedness." Table ! shows the total number of firms with board interlocks in 

Brazil and Mexico by sector. We can see that while board interlocks were important in both countries, they 

were slightly more important in Mexico. The percentage of firms sharing interlocks in both countries is 

high, implying that networks for both countries were important. But these numbers do not reflect the extent 

to which board interlocks were used by firms nor differences in the structure of the network. 

Mare7 of the sectors in both Brazil and Mexico had a veD7 high level of connections in the 

aggregate. In other words, most firms in both countries used board interlocks for multiple purposes. Yet 

when this data is examined more closely, differences between Mexico and Brazil become apparem. 

Converting these fi~,nares into number of board interlocks per firm we find that connections were more 

important in Mexico. In Mexico each firm shared, on average, approximately two directors with other 

firms, while the average for Brazil was half that. Sixty percent of the Mexican firms and banks had more 

titan one interlock, while 65% of the Brazilian firms shares only one interlock. 

The figure on total number of firm interlocks shows that Mexico and Brazil both had a high 

number of elite interlocks, with Mexico surpassing Brazil by 12%. These numbers, however, do not reflect 

structural differences between the two countries and these differences become apparent when the networks 

are visualized. Figure 1 is a small network and it represents interlocking boards of directors for banks in 

Brazil. The graph shows only three dyads (two boards sharing one or more directors) with no connections 

between them. VeD~ few banks shared directors in Brazil, and the few that did were not connected with 

each other. When we compare this to Mexican bank interlocks infigure 2 we see that there was larger and 

denser network for Mexico. This graph shows one large cluster, two triads, and one dyad. Large Mexican 

banks such as Banco Nacional de Mexico (BANAMEX), Caja de Prestamos (caja), General Bonded 



Warehouses of Veracuz (GBW), and Banco Central (b central) are all located in the center of the cluster. A 

smaller cluster of banks that are geographically distant from the large Mexico City banks is comlected 

through bridging interlocks. 

The network of interlocks between banks and manufacturing firms in Brazil is larger and more 

connected than the banking network (figzure 3). Manufacturing firms are represented by dark vectors, while 

banks are white. This graph demonstrates some of the uniqueness of the overall Brazilian elite network: a 

fairly large cluster of Rio de Janeiro and Sgo Paulo firms that is tmconnected to independent small clusters. 

Many of these clusters represent firms from other states such as Rio Grande do Sul, Maral~o and Bahia. 

For example, Progresso Industrial, a firm that produced textile manufactures in Rio Grande do Sul, is 

connected to two banks in that same state. Interestingly, banks do not play a central role in these clusters, 

perhaps because, as some have claimed, banks did not participate actively in the funding of 

industrialization of Brazil during this period (Triner 2000, Hanley 1995). 

Figure 4 shows Mexican bank-manufaclurer interlocks. The core cluster becomes apparent again 

as many of the manufacturing firms (dark vectors) were strongly connected to the core cluster. Of the 12 

manufacluring and textile firms represented, eight are closely tied to many banks within this clusler. Only 

fours firms are located in the periphery ofthc cluster. The overall elite network differs from Brazil in that 

there is a core pattern of elite relationships that repeats itself in every sector. This is evident by comparing 

the bank-bank network (figure 1) with the bank-manufacture network (figzure 4). While positioning in 

arbitrary with these methods, we can still see that there exists a core structure of elites that is com~ected, 

through Banco Central (b central) to a smaller cluster of banks and manufacturers that include Banco 

Minero and the Compafiia Industrial la Laguna. The triad between Banco de Querdtaro, the Banco 

Internacional Hipotecario and the Banco de Hidalgo that was found in the bank network is now connected 

to the core through the cigarette manufacturer E1 Buen Tono. This demonstrates that firms and banks were 

connected to the core on varying levels, and small groups or individual firms that was not cmmected to the 

core in one sector might be connected to this core in another sector. 

The bank-manufacturer network in Mexico is also interesting because it contributes to the current 

debate on the sources of finance of the Mexican industry during this period. The strong ties between 

raanufacturers and banks shows that interlocks might have played a very important role both in the ability 



of finns to get credit through insider lending and the capacib" of banks to monitor firm activities. The 

results already studied for textiles in Maurer and Sharma (2001) and for other firms in Maurer (1997) can 

most likely be extended to the whole manufacturing sector. 

Another way of representing the networks is through com~ections between the directors 

themselves. While this may give less sense of the difference between sectors of the econonfies, it does 

show who were central figures in these networks. Figures 5 and 6 show elite networks connected by 

directors. For sake of clarity, we have excluded names from these graphs to emphasize structural 

differences. These two graphs show the striking differences in network structure between Mexico and 

Brazil. The Brazil graph repeats what was found with connections between firms: a number of 

unconnected clusters. The Mexican elite network, on the other hand, has a dense core with only a few 

separate dyads. The small cluster protruding from the core is a group of English financiers who invested 

heavily in Mexican railroads and mines. 

One way to make these graphs manageable is to look at the network of directors that had three or 

more cmmections. Figures 7 and 8 show the patterns of relationships between the top businessmen, 

bankers and politicians in Brazil and Mexico. These networks, while smaller in size, still reflect the same 

clustered patterns for Brazil and core network :for Mexico. Looking closely at the individuals that 

composed these networks, we find a few surprises. As seen infigure 7, there are far more politicians in the 

Mexican core elite than in the Brazilian network and these results are overwhehning. In table 2 we present 

the rank of Mexican personalities according to their centrality.9 

9 The simplest way to measure centrality is by looking at the degree measure, which determines 
the centrality of a point in terlns of the number of connections/board interlocks that it has with other points. 
This is a very "local" measure of centrality since it does not take into account if someone is connected to 
very. important people, i.e. people with maw cmmections. Thus there is a measure of global centrality "that 
measures the distance of a point to all other points of the network called "closeness". The more central the 
figure is, the less distanced it should be from all the points in "the network. But sometimes points link two 
groups of people and in that sense they arc more central, thus there is a measure of betweenness that takes 
into account the number of points that are connected through the existence of that observation that is in 
between. For our study this measure is important because we have regional elite networks that sometimes 
are connected to the core network or to other networks through very. important personalities or firms. Those 
personalities or firms are denominated as "bridges" because they link two important groups. Bridges may 
not be very central according to all the other measures but have high levels ofbetweeImess. All of our 
measures of centrality are normalized by the ~mmber of total connections existent in the network, which 
generates an index where the total number of possible connections equals 100, so a figure that has a degree 
of 55 has 55% of all the possible connections it could get. 

Finally we use a more sophisticated measure of centrality called eigenvalue. That value is a 
recursive measure of centrality. This indicator takes into account the connections of a point X in the first 



The last colunnl is used as the main indicator of centrality because it is a more robust measure than 

other measures. Eigenvalue recursively takes into account the number of connections of a personality and 

the connections of those to whom that personality is connected to, repeating the procedure throughout the 

whole network. According to this rank we found political information for 1909 and the 30 years prior. 

Additionally, this table shows that the most connected Mexican directors were also important 

politicians. Maw of them were congressmen and top authorities in Mexico City. In fact, most of these 

personalities were important congressmen that had participated in drafting important laws, such as the 

banking law of 1897. Some, like Pablo Macedo and Joaquin Casasfls, were lawyers who could offer legal 

advice to the firms that they represented. Others were the financial representatives of banks and companies 

who could offer financial information, served as monitors for the banks, and offered connections to the 

firms for credit. For example, the Banco de Londres y Mdxico and the Banco Nacional de Mdxico 

(Banamex) were the only banks with the right to issue notes "that were used as legal tender nationwide. 

Banco de Londres y Mexico was legally represented by Joaquin Casas(rs, who fought a stiff political and 

legal battle against Banamex to win this privilege. (Ludlow and Salmeron 1997). Casasfis and other 

politicians attended the Monetary Commission which, in 1905, drafted the Monetary Law placing Mexico 

on the gold standard. 

Friendslfip and kinship ties were also important in determining the structure of the Mexican 

network. For instance, Pablo Macedo and Hugo Scherer (Jr.) were partners of the Minister of Finance, Jose 

Yves Limantour, in several businesses. The Limantour family had important interests in many of the 

companies that appear at the core of our network such as the Banco de Londres y Mdxico, the San Rafael 

Paper Company (an industrial monopoly), the cigarette manufacturer E1 Buen Tono, and others. Other 

directors who were part of the boards of these companies were also close friends of the Minister of 

Finance. For instance, Pablo Macedo directed a newspaper sponsored by Limantour and Hugo Scherer Jr. 

and Julio Limantour, brother of Jose Yves Limantour, were partners in an investment bank in Mexico City 

place, then it takes into account how connected were all the connections of that point X, that is how 

connected were tire points Y, W, Z, K that are connected to X. Then it recursively sees how connected were 

tire points connected to Y, W, Z, and K. This yields a more robust measurc of centrality. This indicator is 

also normalized as an index. For a more detailed description of centrality measures see Scott (1991). 

The problem with all these measures of centrality is that they only work [’or a closed network. 

Networks fragmented into clusters cannot be studied as one for the purposes of studying centrality. Then it 

was hard to compare the Mexican and Brazilian networks in that respect. 



(Ludlow and Sahnerdn 1997). Perhaps the best example of the union of politics and business was Porfirio 

Diaz Jr, the son of the long-ruling dictator Porfirio Diaz. Diaz Jr, served in the boards ofmaW important 

companies, including two banks, El Buen Tono, the Mexican Eagle Oil Company, one railroad company, 

and the biggest utili~r company in Mexico. Interestingly, Diaz Jr. also sat on the board of the Banco 

Internacional e Hipotecario de Mdxico with Minister of Finance Limantour. The last of several anecdotal 

examples that can be taken from this list is the vice Minister of Finance Roberto Nufiez who appears with 

Diaz Jr on the board of E1 Buen Tono. Nufiez worked for Banco Nacional de Mexico and Caja de 

Prdstamos, two of the biggest financial institutions at this time. 

The role of these politicians in the elite network was very important since infornration and 

concessions or privileges were passed mostly from politicians to the companies for which they represented. 

Without these top political figures, economic survival could have been quite difficult during Por/irian 

Mexico. ThiW seven percent of the total firms were represented by at least one of the top 15 directors 

included in table 2. This group of top political elite also worked for firms that controlled 50% of thc total 

capital of joint stock companies in Mexico. If the foreign firms are excluded, "this figure would be nmch 

higher. Interestingly, the top political elite bad the largest presence in banking and manufacturing. In 

banking they controlled 35% of banks, accounting for 65% of total commercial and mortgage bank capital 

in Mexico. While in mantffactures they controlled nine of the 12 firms in our database, accounting for 80% 

of total manufacturing capital. 

The top political elite also show their importance in personally influencing business when we look 

at foreign firms. Many of these finns, like railroad companies, were required by law to have an overseer 

board in Mexico. A majorib~ of foreign firms (chartered and managed abroad) also included these top 

personalities in their overseeing boards in Mexico, likely giving them access to lower the costs in dealing 

with the government. In turn, the Mexican political elites were able to control important business and 

financial ilfformation, even when they were originally foreign-owned. The Mexican Eagle Oil Company 

exemplifies this arrangement. It was incorporated in Mexico by Sir Weetman D. Pearson after he 

discovered oil while building a railroad to across Mexico. He later sold the company to a new group of 

entrepreneurs but maintained a stake in the company. A new board was forlned that included Guillermo de 

Landa y Escandon, Jolm B. Body, Enrique Creel, Porfirio Diaz Jr., Luls Elguero, Pablo Macedo, Fernando 



Pimentel y Fagoga, Luis Riba, Enrique Tron and Pearson. All of these directors are in the top 15 list we 

present, while Pearson missed the list my one rank. The Mexican Eagle Oil Compam, later became one of 

the two largest oil companies in Mexico. 

Turning now to Brazil, we see far less evidence of political participation. By comparing our list of 

directors with comprehensive lists of all federal and state delegates during this period, we fotmd only three 

directors that had political ties. First, Antonio Maia (coded as "maid’) served on the Congress and as 

Secretary of Agriculture in 1892. Manuel Py (py) served on the 211d National Legislature (1892-1896) for 

Rio Grande de Sul. Possidonio Manso da Cunha, Jr also served on for this state on the 3rd National 

Legislature (1897-1899). Overall, we found very few politicians represented in the board of directors, lO 

Unlike Mexico, some work has been done on political and kinship networks for Brazil using our 

methodolo~7. Joseph Love (1980) looked at connections between these elites for the state of Sgo Paulo. 

Using iris data, we created a political and kinship network that includes director members infigure 9. Two 

interesting :facts emerge from this network. First, none of the directors (dark vectors) are included in our 

top business elite lists. Second, since the same clustered patterns repeals itself in the this network, we can 

assume that when business, political and kinship networks are layered, they will shared structural 

similarities. This is no surprise since business and political elites moved in the same social circles. Yet 

these elite circles seemed to have been regionally clustered in Brazil. We can imagine that if there existed 

a political and kinship network for Mexico, it would probably resemble the same core cluster pattern that 

we have already seen. 

In stun, our results have shown: 1) that networks played a slightly more important role for 

Mexico; 2) that the structure of these networks were important for understanding how they might have been 

used; and 3) that politicians played a stronger role in the Mexican networks and were largely absent for 

Brazil. 

10 Our data on federal delegates is comprehensive but at the state level data was more difficult to 

obtain. We would expect that poltical participation to increase slightly with this ilfformation. Such data, 
however, would still confirm that elite networks were more clustered in Brazil than in Mexico. 



V. Conclusion 

This paper has demonstrated that given an institutional framework, it might be possible to predict 

the structure of elite networks. This prediction has rested on the assumption that people will use networks 

less for two reasons. First, they might use informal relationships less to access capital when this resource 

can be raised through formal mechanisms such as the stock market. Second, when informal monitoring and 

enfbrcement is superceded by a relatively strong rule of law networks have less utility. Beyond confirming 

our basic prediction, we were surprised by additional results. Politicians were numerous in the Mexican 

elite network, but uncommon in the Brazilian network. That :finding fits nicely with the state/bnsiness co- 

dependence model that has been theorized in the historiography of Mexico but contradicts past 

interpretations of Brazil’s political economy. The other surprise was the degree to which Mexican elite 

personalities were found to have participated in a core pattern of relationships and that this pattern repeated 

itself in the network of every sector of the economy. 

We did not attempt to establish lines of causality between networks and institutions. Since 

networks can also regularize patterns of behavior, they canbe a strong part of the institutional framework. 

We found this to be the case in Mexico. Since networks play a weak or strong role in informally enforcing 

contracts, they are more a part of institutions than a consequence. In addition, institutional frameworks that 

support strong informal interaction via networks often benefit those who are in a position to rewrite laws. 

Since Mexican lawmakers were often those who were most embedded in the networks and who profited 

most from those networks, they designed laws that perpetuated the institutional structure. Interestingly, the 

Mexican Revolution was largely initiated by Francisco Madero whose family is only distantly cmmected to 

the core group of elite in our 1909 data (seejigure 7). 

When viewing the bantus and industrial firms in Mexico and Brazil as organizations, we can shed 

some light on the impact of networks. Since organizations have to constantly adapt themselves to their 

changing environment, they nmst access various resources to make these changes. Besides physical 

resources such as capital, inlbrmation is necessary to monitor "the activities of other actors. The network 

mldoubtedly affects the access to both capital and the manner which monitoring is performed. 

Organizations and people that are embedded in strong dense networks will more likely receive inlbrmation 

and capital from sources within "this network, while organizations that arc outside of networks rely more on 



impersonal sources of information and capital. Mexican finns, for example, relied to a great deal on the 

capital from the banks that were close to them in their networks. In contrast, Brazilian firms could better 

issue bonds or raise money through the stock market and during this period of industrialization larger 

sources of capital came from other sources besides banks. Brazilian firms grew larger and faster because 

larger sources of capital were more readily available. 

One aspect of the relationship between networks and institutions is how firms interact with banks 

and the state to access to capital. While networks did more than provide easy, personal loans between 

firms and banks, the prevalence of banks in the Mexican networks raises interesting questions. As this 

paper has described, Mexico had greater restrictions in the financial system. Barriers to ent~7 were greater 

and there were fewer options of long-term finance for domestic firms. Since foreign firms in Mexico had 

access to financial markets in London, Paris, and New York, they were able undertake enormous 

investments such as railroads, utility compa~fies, and refi~fing plants. Yet those that were rulable to cultivate 

relationships with the dense core of domestic banker and industrialist elite probably met with less success. 

In Brazil, we fmmd that elite networks were relatively diffuse, connections to banks were not an important 

part of the networks, and there is no strong core of connections in any sector. Foreign firms also played an 

extremely important role in Brazil but were not strongly embedded in any core network of elite. Maw of 

these foreign firms and domestic firms outside of the networks also issued long-term debentures. 

A dense group like the Mexican core elite reign not be economically harmful if new entrants have 

other options for getting credit. The Mexican elite, however, monopolized access to the market, restricted 

credit to its clique, and designed policies and laws to perpetuate the system. The collusion between the 

govenunent and the elites has been a connnon facet of Mexican historiography. ~ 1 This union of business 

and political elite in Mexico and their relative separation in Brazil has wide ranging consequences. The 

Mexican state and businesses internalized a co-dependent relationship and being part of the network 

became necessaD" for large businesses to access credit and ilfformation domestically. Moreover, large 

firms relied on these connections to have access to further concessions and privileges from the government. 

While firms actually might have found it profitable to operate under these informal rules in the short run, in 

the long run, this probably had negative consequences for the economy. An economic system that has high 

11 Mam~ of these argmnents center on a group called los cientijicos (the scientists) who 

masterminded much of Poffirio Diaz’s policies and helped him retain power. 



costs of entry, where access to credit depends on personal relations, and is dominated by a clique, negative 

implications on future income distribution and overall economic growth is easily imaginable. Such an 

informal institutiolml model might not be detrimental when economies are small since property rights can 

be enforced and monitoring can be performed through the network. Economic growth, however, can be 

constrained when business can only grow within the regulation of a core group of elite. 

In this paper, we have speculated on the relationship between the institutional frameworks in early 

industrial Mexico and Brazil and the business and political elite networks. While the evidence we 

presented contributes to current debates in the economic historiograp~7 of Latin America, we hope that 

some of these ideas can extrapolated onto a theoretical level¯ This paper is a small step toward a more 

general theory of the relationship between institutions and networks¯ 
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VII. Tables and Figures 

Table 1. Firms with board interlocks in Mexico and Brazil by Sector 

MEXICO BRAZIL 

Total    Firms             Total    Firms 
number of sharing number of sharing 

firms directors as a % firms directors as a % 

AGR 13 7 54% 
BAN 34 28 82% 43 30 70% 
COFF 7 6 86% 
CONS 8 8 
FOOD 1 1 100% 9 5 56% 
IE 6 1 17% 
INS 34 24 71% 
K 1 1 100% 5 2 40% 
MAN 12 12 100% 99 72 73% 
MIN 34 23 68% 31 14 45% 
NAV 12 10 83% 
PORT 1 1 100% 9 7 78% 
RR 20 18 90% 31 23 74% 
RUBBER 9 4 44% 
SVC 10 3 30% 
TEL 2 1 50% 4 2 50% 
UT 8 6 75% 40 25 63% 
Oil 3 0% 
Total 116 91 78% 370 243 66% 
Note: AGR=Agriculture; BAN=Banks; 
COFF=Coffee Companies; CONS= 
Construction firms; FOOD= Meat Packing, 
[bod processing, or sugar mills; 
IE=Import/Export Business; INS=Insurance 
companies; K=Capital manufacturers, lbr 
Mexico is a steel nfill; MAN=Manufacturing 
in general: textiles, cigarretes, and other 
goods; MIN=Mining companies; 
NAV=Shipping companies; PORT= Port 
operating and construction companies; 
RR=Railroad companies; RUBBER= Rubber 
export companies; SVC= Services, media, and 
printing companies; TEL= Telephone and 
telegraph companies; UT=Utilities: Tramways, 
electric, and water companies; Oil=Oil 
companies. 



Table 

Rank Last name 

1 Macedo 
2 Landa y Escand6n 
3 Scherer 
4 Brown 
5 EIguero 
6 Pimentel y Fagoga 
7 Signoret 
8 Creel 
9 Riba 

10 Body 
11 Casas6s 
12 Tron 
13 Diaz 
14 Casas6s 
15 Nufiez 
16 Pearson 
17 Dond6 
18 Escand6n 
19 Pugibet 
20 Barroso 
21 Otto 
22 Alcazar 
23 Araoz 
24 Brown 
25 Honey 
26 Ramos 
27 Ebrard 
28 Lemmens 
29 Camacho 
30 Wood 
31 Pearson 
32 Lash 
33 Home 
34 Gow 
35 Pardo 
36 Schroeder 
37 Lash 
38 T~rnava 
39 Mancera 
40 Mackew 
41 Sobey 
42 Hartman 
43 Hoghton 
44 Cant6 Trevifio 
45 Madero 
46 Garza 
47 Terrazas 

2. Centrality measures for the most important Mexican directors 
First name Degree Closeness Betweenness Eigenvector 

Pablo 67.4 74.2 12.4 39.9 
Guillermo 65.2 71.9 11.1 38.8 
Hugo 60.9 71.9 16.0 35.1 
E N 54.3 65.7 5.2 33.7 
Luis 47.8 63.9 2.3 33.0 
Fernando 52.2 66.7 7.0 32.5 
Jos6 45.7 63.0 2.7 30.6 
Enrique 45.7 61.3 3.7 29.4 
Luis 41.3 59.7 1.7 28.8 
J B 39.1 60.5 2.8 27.2 
Carlos 41.3 61.3 3.9 26.6 
Henri 37.0 60.5 1.6 25.7 
Porfirio, Jr. 34.8 59.0 1.0 25.6 
Joaquin 32.6 58.2 1.4 23.8 
Roberto 30.4 56.8 0.5 21.7 
Witman 28.3 54.8 1.4 19.7 
Manuel 26.1 55.4 0.4 19.6 
Pablo 28.3 56.1 1.1 19.0 
Ernesto 26.1 54.8 0.3 18.8 
Luis 32.6 58.2 2.5 18.7 
Ernesto? 23.9 54.8 0.1 18.7 
Ramon 28.3 56.1 0.4 18.4 
Manuel 26.1 55.4 0.3 17.5 
Robert C 30.4 54.1 1.1 17.4 
Ricardo 21.7 52.9 0.3 17.2 
Jos6 S. 21.7 53.5 0.2 16.2 
Juan 23.9 50.0 0.4 15.5 
J J 23.9 54.8 0.3 15.4 
Sebastian? 19.6 52.9 0.0 15.0 
E.R. 21.7 51.1 0.1 13.3 
F.S. 21.7 51.1 0.1 13.3 
Miller 21.7 51.1 0.1 13.3 
Sir. William van 21.7 51.1 0.1 13.3 
Walter 21.7 51.1 0.1 13.3 
Jos6 Maria 17.4 52.9 0.0 12.2 
Ernesto 17.4 49.5 0.0 11.6 
Z.A. 19.6 47.4 0.3 9.9 
Constantino de 13.0 52.3 4.6 8.2 
Tom~s 10.9 47.9 0.3 7.8 
Dr. S. 10.9 46.5 0.0 7.3 
R.T. 8.7 48.4 0.0 7.0 
Eduardo 6.5 45.1 0.0 5.1 
G.W. 6.5 42.2 0.0 4.4 
Manuel 4.3 41.4 0.0 3.1 
Ernesto 8.7 44.2 4.6 2.6 
Marcelino 6.5 35.4 0.4 0.7 
Juan 4.3 31.1 0.0 0.2 

Note: For methodolo~7 see below**. 

Bridge 

Bridge 



Table 3. Porfirian Personalities: 

Rank Last name First name Political profile 

I Macedo Pablo Important Lawyer and friend of Minister of Finance. Congressman 4 times between 1880 and 1911. Many 
times president of Congress, president of the commission of finance and government budget.. 

2 Landa y Escandon Guillermo Senator since 1878, and Major (1900-03) and governor (1903-1911) of Mexico City. Member of the Moneta~ 

Commission (1903-05). 

3 Scherer Hugo Representatives of important European mining and banking companies. Intermediary. of the government and 

London Banks. Member of the Commission that drafted the banking law (1896). Member of the Monetary." 

Commission (1903-05). 

4 Brown Ernesto 

5 Elguero Luis Maj or of Mexico City and advisor to the government (Lawyer). 

6 Pimentel y Fagoga Fernando Major of Mexico City (1903-1911), member of the Monetary Commission (1903-05). 

7 Signoret Jose 

8 Creel Enrique 4 times state congressman for Chihuahua and 3 times national congressman for that state. Substitute Governor 
of Chihuahua (1903-1906) and later governor (1906-1911); ambassador to the US in 1906-1907; Minister of 
Foreign Relations (1910-1911). President of the Mexican Bankers Association and of the Mexican Society for 
Geography and Statistics. Married the daughter of Chihuahua’s influential Luis Terrazas (Governor, Senator, 
and Cacique). Monetary Commission (1903-05) 

9 Riba Luis 
10 Body J B 

11 Casasus Carlos Brother of Joaquin Casasfls (below). 

12 rron Henri 

13 Diaz Jr. Porfirio Son of dictator Porfirio Diaz 

14 Casasos Joaquin Congressman (1886-1907) and Senator (1907-1911). Active lawyer, leader of the congressional commission 
in charge of drafting the code of commerce 1889 and the banking law of 1897. Also worked for the MonetaD~ 
Commi ssi on ( 1903 -05). Ambassador of Mexico in the U S ( 1905 - 1906). 

15 Nufiez            Roberto Vice-minister of Finance (Lawyer) 
Sources: Musacchio (1999), Haber (1986), Ludlow and Salmeron (1997), and Peter Snfith [producer], Political Elites in Me,co. 1900-1971. 
Note: for methodolo~ of how we determined the ranking of each personality see below** 



***Brief note on the methodology for 
tables 2 and 3. 
To deternfine the rank of importance 
among Mexican directors we stndied the 
centrality of the figures that worked for 3 
firms or more. For tables 2 and 3 the rank 
was obtained by sorting the centrality of 
compaw directors according to their 
eigenvalue measure of centrality. The 
measures of centrality used are: 1)Degree, 
which measures centrality by counting the 
number of comlectionsiboard interlocks 
that a point has with other points. 
2)Closeness, which measures the distance 
of a point to all other points of the network, 
the more central the figure is, the less 
distanced it: should be from all the points in 
the network. 3)Betweenness, which 
measures tile degree to which a point links 
two groups of people, it takes into account 
the number of points that are connected 
through tile existence of that observation; 
and 4) eigenvaluc, which measures 
recursively the connections of a point by 
looking at the cmmections of those points 
connected to it and tile connections of the 
points that subsequently get connected to 
it. All of our measures of cemrality are 
normalized by the number of total 
connections existent in the network 
according to each measure and then 
indexed so that the maximum possible 
centrality is equal to 100. 

Table 4. Index of connectedness to banks (firms connected to banks as % of 
total firms) 

MEXICO BRAZIL 

Total Firms 
number of connected 

firms to banks as a % firms 

AGR 13 

BAN 34 26 76% 43 

COFF 7 

CONS 8 

FOOD 1 1 100% 9 

IE 6 

INS 34 

K 1 1 100% 5 

MAN 12 11 92% 99 

MIN 34 9 26% 31 

NAV 12 

PORT 1 1 100% 9 

RR 20 11 55% 31 

RUBBER 9 

SVC 10 

TEL 2 1 50% 4 

UT 8 4 50% 40 

Oil 3 1 33% 

Total 116 66 57% 370 

Total Firms 
number of connected 

to banks 

1 

6 

5 

asa% 

8% 

14% 

71% 

3 33% 

1 17% 

17 50% 

2 40% 

27 27% 

1 3% 

3 25% 

3 33% 

6 19% 

1 11% 

0% 

1 25% 

12 30% 

89 24% 

Note: Each connection represents a board interlock between a firm and a bank. 



Table 5. Connections to banks per sector, Brazil vs. Mexico 

BRAZILIAN BANKS MEXICAN BANKS 

Number    Total Total AVG 
of firms number of number of connections 

per sector connections directors per director 

AGR 13 3 53 0.06 AGR 

BAN 43 10 136 0.07 BAN 

COFF 7 10 22 0.45 COFF 

CONS 8 16 CONS 

FOOD 9 5 22 0.23 FOOD 

IE 6 3 10 0.30 IE 

INS 34 27 67 0.40 INS 

K 5 3 12 0.25 K 

MAN 99 10 68 0.15 MAN 

MIN 31 1 178 0.01 MIN 

NAV 12 4 36 0.11 NAV 

PORT 9 4 45 0.09 PORT 

RR 31 6 131 0.05 RR 

RUBBER 9 1 39 0.03 RUBBER 

SVC 10 8 SVC 

TEL 4 1 14 0.07 TEL 

UT 40 26 112 0.23 UT 

Oil Oil 

Total 370 114 969 0.12 Total 

Number    Total Total AVG 
of firms number of number of connections 

per sector connections directors per director 

34 180 300 0.60 

1 1 14 0.07 

1 17 11 1.55 

12 56 64 0.88 

34 39 180 0.22 

1 4 9 0.44 

20 62 155 0.40 

2 1 17 0.06 

8 25 63 0.40 

3 20 20 1.00 

116 405 833 0.49 
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Access my papers on SSRN at: _h_ _t_t_ .p_~ _/_/.s_s_.r_n__._c_._o_ .m__i_a_.u__t__h_ .o_r_.~2__z!._8_Z2_._0. 

...... 
:: "~ :: Description: 

" http://~tw.lawunc.edu/images/news/media/bankingfinance 

web 542.jpg 



NetlD Password Reset Form 
This form is used to change your NetlD password when OIT is unable to verify your identity on the phone. 

You will create a temporary password which will then allow you to a set a working password online. 

- Print clearly using block letters 

° Make sure any numbers are written distinctly different from letters to avoid confusion 

Name .............................. 

Phone ............................. 

NON-Duke Email ............. [ 

NetlD ............................... 

Please sign your name: 

Please place a valid photo ID card in the box below. You may cover up the text in the box. 
° Valid IDs include driver’s licenses, passports, military IDs, or school ID cards with name and 

picture 

° If being sent by FAX, Please adjust the brightness to ensure all facial features are clear and visible 

http;//www.oit.duke.edu[emai!:accouots/oetid/password fa%php Revised 09/26/2011 



From: 

Sent: 

To: 

Subject: 

Guan~-a Liu <gua~agyaJiu@law.duke.edu> 

Thursday, May 10, 2012 1:57 PM 

CoNey, John M <jmconley@email.unc.edu>; Broome, Lissa L <lbroome@emaJl.uuc.edu> 

access instruction 

click remote desktop connection (if you use PC, you can find it after you click all programs-->accessaries-->remote; you need to download other software if you use 

mac) 

Hostname: DLS-SRV16.1aw.duke.edu 

user name is win\ followed by your netlD. For example, my user name is win\gl70 

enter password 

You can find the project files here C:\DiversityShared\backup_copy 

double click the Nvivo file to view all transcripts. 



From: 

Sent: 

To: 

Subject: 

Attach: 

cmaurer@frankliu- square.corn 

Thursday, May 17, 2012 6:44 AM 

Broome, Li s~ I, <lbroome@ema]l.unc.edu> 

0095 invoice 

LAW- Broome invoice 3512.pdf 

Hello Lissa, attached is invoice for the April interview, thanks! Cornelia 

Cornelia Maurer Transcription Manager FSSI 113 Hunters Ridge Road Chapel Hill, NC 27517 919-942-00301cmaurer@franklin-square.corn 



Franklin Square Services, Inc. 

ATT. Cornelia Maurer 
113 Hunters Ridge Road 
Chapel Hill, NC 27517 
919-942-0030 

UNC School of Law 
CB # 3380 Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 P.O.# 

Llssa Broome 
Grant: 5-47456 
Purpose Code: 1920 

Invoice 
DATE INVOICE # 

5/17/2012 3512 

Fed-ID:56-190-9419 

cmaurer@franklin-square.com 

Balance due by: 

ITEM QTY DESCRIPTION RATE 

Transcription 615 30095- 49 rain =- April 28 0.17 

Total 

5/31/2012 

AMOUNT 

104.55 

$104.55 

Thank You. Your business is appreciated 



From: 

Sent: 

To: 

Cc: 

Subject: 

Mira Gulati <gaurang@law.duke.edu~ 

Thursday, Janua~ 17, 2013 2:12 AM 

Kimberly Krawiec <Krawiec@law.duke.edu-~ 

Broome, Lissa L <lbroome@email.unc.edw~; Conley, John M <jmconley@email.unc.edw~ 

I think you guys will find tiffs article interesting 

on risk taking, gender and boards 

http://v,~vw.ftcom/intl/cms/s/O/cd4a3acO-77fi%l 1 el -b437-00144feab49a html#axyz2 IDLXOcBH 



From: 

Sent: 

To: 

Subject: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Friday, March 29, 2013 12:00 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: Last Year’s pre~nted Chart of Study Abroad #s coming & going--hard copy will be at mtg. 

Still can’t get my hands on a non.pdfversion 

..... Original Message ..... 
From: Broome, Lissa L 
Sent: Thursday, March 28, 2013 10:53 PM 
To: Sizemore, Beverly A 
Subject: FW: Last Year’s presented Chart of Stu@ Abroad #s coming & going--hard copy will be at mtg 

Bev -- If you have this chart in word version, please send it along. If not, we can just send out two different documents. 

Lissa 

..... Original Message ..... 
From: Sizemore, Beverly A 
Sent: Thursday, March 28, 2013 2:33 PM 
To: Broome, Lissa L; Mosteller, Robert Paul; Lau, Holning Sherman; Kennedy, Joseph E; Omarova, Saule T; Sherwood, James W; Smith, Craig T; Weisburd, Mark 
Cc: Sizemore, Beverly A 
Subject: FW: Last Year’s presented Chart of Stud?, Abroad #s coming & going--hard cop?, will be at mtg. 

Attached is the chart presented at an earlier committee meeting (last year) regarding the Exchange Partner Balances among our different exchange partners In addition, it provided a 
snapshot of other study abroad experiences being carried out by our JD students. 

I am sending a second scanned document--this is a less detailed summapj update uf Exchange Balances and Stu@ Abroad #s through 2012-13. 

Both ducuments wil[ be available in hard copy at the meeting this afternoon 

..... Original Message ..... 
From: donotreply@unc.edu [mailto:dunotreply(~nnc.edu] 
Sent: Thursday, March 28, 2013 2:17 PM 
To: Sizemore, Beverly A 
Subject: Scan from a Xerox WurkCentre 

Please open the attached document It was scanned and sent to you using a Xerox WorkCentre. 

Attachment File ~[}’pe: PDF 

WorkCentre Location: 4064 

Device Name: CSO Xerox 5775 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

IRB <irb no reply@mailserv.unc.edn> 

Tuesday, April 23, 2013 3:34 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Conley, John M ~mconley@email.unc.edu> 

IRB Notice 

To: Lissa Broome 

School Of Law 

From: Non- Biomedical IRB 

Date: 4/23/2013 RE: Contingencies to be addres~d fbllowing IRB Review 

Submission Type: Renewal 

Study #: 07-1022 

Study Title: Board Diversity and Corporate Performance: Filling in the Gaps 

This submission has been reviewed by the IRB. This is not an IRB approv~l. You may not implement the research activities described in your submission until you have 

received a memo indicating final IRB approval. The IRB determined that tiffs submission MAY BE APPROVED, pending stipulated change(s) and/or clarification(s). 

Your review roll be found online at the link below. You roll be able to respond to each stipulation using the online system. 

http://apps.researeh.unc.edtvirb/eform l~ontino.cfm?maffterid 121607&Section attachments 

CC: John Conley, School Of Law 

IRB Informational Message ~1 please do not use email REPLY to this address 



From: 

Sent: 

To: 

Cc: 

Subject: 

IRB <irb 11o reply@mailserv.unc.edn> 

Thursday. April 25, 2013 8:30 AM 

Broome, Li s~ L <lhroome@emaJl.unc.edu> 

Conley, John M ~mconley@email.unc.edu> 

IRB Expiration Notice - 07-1022 

This automated reminder is being provided as a courtesy. It is your responsibili~ to ensure that IRB approval is renewed before the expiration date. If you have already 

submitted renewal materials and the IRB review is underway, you can ignore this notice. If the expiration date passes before the renewal is fillly approved, your study 

will slill expire and you roll still receive notice of expiration of IRB approval. 

TO: Lissa Broome 

School Of Law 

FROM: Non-Biomedical IRB 

DATE: 4/’25/2013 

EXPIRATION DATE OE APPROVAL: 4/25/2013 

RE: Notice of Expiration of IRB Approval 

STUDY #: 07-1022 

STUDY TITLE: Board Diversi~ and Corporate Perfotlna~ce: Filling in the Gaps 

IRB approval tbr the above-reI~renced study has expired. All research-related procedures must halt immediately, except where doing so would jeopard~e the welfare 

of the human subjects. In these cases the investigator must reqnest in writing that currently enrolled subjects be allowed to continue to receive study treatment or 
intervention(s). Continuing research activities in the absence of IRB approval is a violation of federal regulations and University, policy. 

If you have already submitted materials for renewal of this study, that review process will continue. However, all research activity, must stop until the renewal has been 

approved. 

You may still apply for renewal of the study within three months of the expiration date. PLEASE NOTE: IRB applications are now online. Therefore, you should 

submit your renewal online using the IRBIS system. Tiffs will require that you enter all the information from your most recently approved paper 
application into the Olfline application. The online application contains new questions, which will require extra time. 

If you wish to continue a study tbr which the approval has lapsed, you will be asked additional questions related to the lapse and study activities. 

CC: 

John CoNey, School Of Law 

IRB Infommtional Message D please do not use email REPLY to this address 



Fl’om: 

Sent: 

To: 

Subject: 

Kim Krawiec <krawiec@law.duke.edt> 

Thursday, April 25, 2013 2:12 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Fwd: UNC-CH COI Receipt tbr IRBIS 07-1022 

Not sure what potential conflict they think they’ve found, but we don’t seem to need to do anMhing else right now 

Begin forwarded message: 

Resent-From: krawiec@law.duke.edu 
From: "coi no replv@unc.edu" <coi no replv@unc.edu> 
Subject: UNC-CH COl Receipt for IRBIS 07-1022 
Date: April 25, 2013 2:10:01 PM EDT 
To: "Kimberly Krawiec, J.D." <krawiec@law.duke.edu> 

To: Kimberly Krawiec 

Your COI disclosure form has been received for UNC-CH IRB Application 07-1022 rifled ’Board Diversity and Cortx)rate Peflbrmance: Filling in the 

Gaps’. A potential conflict has been indicated; no further action is required at finis "time. You roll be contacted by the UNC-CH COI staff should any 
further clarification be needed for review. 

General questions on conflict ofinteresi at UNC-CH may be directed to coi({bunc.edu or 919-843-9953. 

If you need technical assistance, please call the ORIS Help Desk at 919-843-2594. 

Thank you. 

Kimberly D. Krawiec 
Kathrine Robinson Everett Professor of Law 
Duke University 
201 Science Drive 
Durham NC 27708 
krawiec@law.duke.edu 
919-613-7197 



From: 

Sent: 

To: 

Cc: 

Subject: 

IRB <irb no reply@mailserv.unc.edu> 

Monday, May 13, 2013 9:15 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Conley, John M ~mconley@email.unc.edu> 

IRB Notice 

To: Lissa Broome 

School of Law 

From: Non- Biomedical IRB 

Approval Date: 5/13/2013 

Expiration Date of Approval: 5/12/2014 

RE: Notice oflRB Approval by Expedited Review (under 45 CFR 46.110) 

Submission Type: Renewal 

Expedited Category: 7.Surveys/intelwiews/focus groups,6.Voiceiimage research recolxlings 

Study #: 07-1022 

Study Title: Board Diversity and Corporate Performance: Filling in the Gaps 

Sponsors: Fulfilling the Dream Fund 

Z. Smith Reynolds Foundation 

This submission has been approved by the IRB tbr the period indicated. 

Study Description: 

Purpose: To study the effects, if any, of board diversiD" on the corporate envirolmlent. 

Participants: Approximately 75 corporate directors~ execntives, activist~ executive search fihn personnel, and regulators. 

Procedures: Semi- Stlllctured inter~dews. 

Regulatory and other f’mdings: 

This research meets criteria for a waiver of written (signed) consem according to 45 CFR 46.117(c)(2). 

Investigator [. s Responsibilities: 
Federal regulations require that all research be reviewed at least annually. It is the Principal Invesligator I. s responsibility to submit tbr renewal and obtain approval 

belbre the expiration date. You may not continue any research activity beyond the expiration date without IRB approval. Failure to receive approval for continuation 

before the expiration date will result in automatic tennination of the approval for this study" on the expiration date. 

Your approved consent fomls and other documents are available online at http://apps.reseaxch.unc.eduiirb/irb event.cfm?actn info&irbi&07-1022. 

You are required to obtain IRB approval for any changes to any aspect of this study before they can be implemented. Any unanticipated problem involving risks to 

subjects or others (including adverse events reportable under UNC-Chapel Hill policy) should be reported to the IRB using the web portal at http:/iirbis.unc.edu. 

This study was reviewed in accordance with federal regulations governing human subjects resem~ch, including those found at 45 CFR 46 (Common Rule), 45 CFR 164 
(tIIPAA), 21 CFR 50 & 56 (FDA), and 40CFR 26 (EPA), where applicable. 

CC: John Conley, School of Law 

IILB hffonnational Message D please do not use email REPLY to this address 



FFom: 

Sent: 

To: 

Subject: 

June Rhee ~-jrhee@law.harvard.edu;, 

Tuesday, June 18, 2013 9:04 AM 

krawiec@la~v.duke.edu; Conley, John M <jmconley@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu> 

Harvard Law School Forum on Corporate Governance and Financial Regulation 

Dear Professor Krawiec, Professor Conley and Professor Broome, 

My name is June Rhee, and I am a co-editor for the Harvard Law School Forum on Corporate Governance and Financial Regulation. I am writing to you at the suggestion of Professor 

Lucian Bebchuk to ask if you would allow the Forum to feature a post about your paper, The Danger of Difference: Tensions in Directors’ Views of Corporate Board Diversity. 

The Forum provides an arena for communications about corporate governance and now attracts over 50,000 readers each month. It has been cited in prominent financial media, 

including the Wall Street Journal, the Financial Times, and The Economist. We believe that your work will be of great interest to our readers. Also, please note that having your paper 

featured on the Forum does not violate your copyright agreement, if any, nor does it affect its future publication. This is simply an opportunity to promote your work. 

If you are willing to have your work featured on the Forum, we ask that you prepare a post introducing your paper and email it to me. Posts, which may be based on the introduction 

section of the paper, are commonly on the order of 5-6 paragraphs long (800-1000 words) giving the reader a fuller sense of the paper than an abstract would, and should have a link 

to the full version of the paper. You can view prior posts on academic papers on our site: http://blo~s.law.harvard.edu/corpgov/. Regarding the summary you post on the Forum, we are 

requesting a non-exclusive right of publication, except with respect to other law school blogs (we ask for exclusivity among law school blogs to avoid duplication or repetition of the 

post among the same audience). 

Please let us know if you are willing to prepare such a post and grant us such permission. We would be happy to provide any further information to assist you in making a decision. 

Kind regards, 

June 

June Rhee 

Co-editor 

Harvard Law School Forum on Corporate Governance and Financial Regulation 

h ttp://bloas.law, harvard.edu/cor#aov/ 



FFOB: 

Sent: 

To: 

Subject: 

Susan Wyderko <Susan.Wyderko@mfdf.org> 

Tuesday, October l, 2013 12:08 PM 

Broome, Lis~ I <]broome@email unc edu> 

Conversation? 

Lissa, 

I hope you are well I spoke at one of your Director Diversity panels in 2008, I believe. I’m a colleague of Carolyn McPhi[lips, who thinks extremely highly of you. 

[ read with interest your recent paper "The Danger of Difference: Tensions in Directors’ Views of Corporate Board Diversity." If you have a minute (and it isn’t 

pressing) I would very much like to chat with you about the conclusions one can or should draw from your very interesting research. My number is 202-507-4490, or 

you can shoot me an email (.s___u___s__a__Q___@__m_f___d__f_:__o__r_~) to let me know when might be a good time to chat. 

Susan 

Susan Ferris Wyderko 

President, CEO 

Mutual Fund Directors Forum 

_s u_~a_n_@__m_f d/:_o_rg 
www.mfdf.org 

202-507-4490 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Heemskerk. Eelke <E.MMeemskerk@uva.nl> 

Thursday, Februa~ 27, 2014 8:27 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Fennema, Meindert <M.Fennema@ uva.nl> 

New paper on female board members in Enterprise mid Society 

Dear professor Broome 

We took the liberty ofaleNng you regarding our article ’Women on Board: Female Board Membership as a Form of Elite Democratization’, just out in Enterprise and 

Socie~. 

Your articles ’Dangerous categories: narratives of corporate board diversity’ and ’Signaling through board diversiU: Is anyone listening?’ were inspiring and useful for 

us when we worked on this paper. We hope this article can further contribute to a better understanding of several aspects of board diversity. The paper is available 

here: 

http://es.ox~br~!i~uma~s"~rg~‘cgi/reprinvkht~36?ijkey=:EriIEj4I~Y[N7GbZ&keytype=ref 
If you have a~y comments or questions regarding the article, please do not hesitate to contact us. 

Kindest regards, 

Eelke Heemskel~ 

Meindert Femlema 

Department of Political Science 

University of Amsterdam 

Abstract 

Corporate elites have been all-male bastions until the twenty-first century. The recent inclusion of women in the corporate elite needs explanation because it is an abrupt change in 

recruitment practices. We consider female presence in corporate boards as a sign of the democratization of elite social networks. Building on a case study of the Netherlands that 

covers the last four decades, we show that the corporate elite has become more open to nonmembers of traditional elites. In the process, women have also entered the 

boardroom. Initially, these were predominantly female politicians, but more recently many large corporations have recruited foreign females. We argue that the incremental 

feminization of the corporate elite was in the beginning <that is in the 1970s< initiated by the state but was subsequently pushed forward by the internationalization of corporate 

governance. We have traced the professional background of all female board members of the largest firms in the Netherlands over the period 19692011. We show that the female 

board members do not form a homogeneous group. The first wave of female directors had a political background, the second wave had an academic background, whereas the 

third wave was recruited from within the corporations. In this third wave, foreign female directors became predominant. Elites open up their ranks and privileged positions to 

women, but they do so reluctantly and under outside pressure. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Kimberly D Krawiec <krawiec@law.duke.edu> 

Wednesday, October 16, 2013 5:30 PM 

Conley, John M <imconley@emml.unc.edu> 

Broome, Lism L <lbroome@email.unc.edu> 

Re: AAJ~S abstract 

I think that’s what we said. Based on the abstract/intro/conclusion for the ABF chapter? I think that’s what we said, but I can’t remember either exactly 

On Oct 16, 2013, at 2:27 PM, Conley, John M wrote: 

Thanks, My r,-:~collectk)n is that I’m going to paste together a three.-page summary of the project. Is that right? 

From: Kimberly D Krawiec [mailto:krawiec@law.duke.edu] 
Sent: Wednesday, October 16, 2013 5:27 PM 

To: Conley, John H 

Co: Broome, Lissa L 
Subject: Re: AALS abstract 

http://~x~x~X~ut he tb~cui~|onnoe .oroi2013i09/cfp-inaugural-meefina-of- the- aals- section- on- economic - o_|okaliza~ion- arid-aovernance-.lmil 

On Oct 16, 2013, at 2:23 PM, Conley, John M wrote: 

I see that this is due 10/25, and I think I said I’d do it. Can one of you send me something that describes what’s needed? Thanks. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Kimberly Krawiec, J.D. <krawiec@law.duke.edtr~ 

Monday, November 5, 2012 3:46 PM 

CoNey, John M <jmcoNey@email.anc.edu>; Broome, Lissa L <lbroome@emaJl.unc.edu> 

Fwd: Call for Papers: Legal Diversity Conference May 2013 

CFP.pdf 

So, you guys are probably just as weaD~ of board diversity papers as I am. And yet, this is a good opportuni~. The attached CFP makes clear that (tmlike most of 

their projects) it is not limited to the study of the legal profession. I think that we could easily frame our research mthin broader diversity debates (which we sort of do 

anvvvay) for purposes of this. if it is something we want to pursue. David Willdns is on the committee and I know that he’s followed our diversity work ruth some 

interest ancL of course, John is in good standing with the ABF crowd. So, if this is something you guys wanted to pursue I could take the lead in dra£ting an abstract to 
circulate to you guys and then submit on our behalf befi)re the deadline, if you’re interested. 

We can discuss at our next meeting if you like 

Kimberly D. Krawiec 
Kathrine Robinson Everett Professor of Law 
Duke University 
201 Science Drive 
Durham NC 27708 
krawiec@law.duke.edu 
919-613-7197 

From Bob Nelson 

Dear CRN Members: 

Ronit Dinovitzer, David Wilkins, and I ale happy to announce the date and theme of the 2013 Cordercnce of the Research Group on Legal DiversiD’. 

The meetings will be held Frida?~ May 10. and Saturda?; May 11, at the American Bar Foundation in Chicago. 

The conference theme is "Pursuing Diverse Talent in Legal and Pro~;:~ssional Sere’ices: Research mthin and across Professions, Ol~amzations, and 

Societies." See the attached CaIl For Papers for nrore &tails on the theme, submission process, and publication plans. Please circNate this Call to 

colleagues, sm&nts, and listserves with Mrom you are connected. The contcrence will cover travel expenses for presenters whi? are selec:red to attend 

the meetings in Chicago. 

If you have questions or suggestions~ please contact my research a~ssistant. Spencer Headworth, at sheadworth(~ablh.om. 

Thank you, 

Robert Nel son 

Robert L. Nelson 

Director and MacCrate Research Chair, 

American Bar Foundation, and 
Professor of Sociology and Law, Northwestern University 

American Bar Fotmdation 

750 N. Lake Shore Drive-4th Floor 

Chicago, IL 60611 

312-988-6532 



Call For Papers 

"Pursuing Diverse Talent in Legal and Professional Services: 
Research Within and Across Professions, Organizations, and Societies" 

Second Annual Conference of the 
Research Group on Legal Diversity 

American Bar Foundation 
Chicago, May 10-11, 2013 

Theme: The 20113 conference will be organized around the theme of talent, with a particular 
interest in how predicting, measuring, developing, promoting, and retaining talent in professional 
fields intersects with diversity along the lines of raceiethnicity, gender, sexual orientation, 
disability, and religion. While the core interest of the Research Group is legal diversity, the 
premise of this conference is that much can be learned by considering these issues within and 
across different professions, organizations, and societies. Papers from all disciplines and social 

science methods are welcome. 

Submission Process: Interested scholars should submit an abstract by email, no later than 

Friday, November 30, 2012, to Robert L. Nelson (rnelson@abfn_org). Authors will be notified 
of their acceptance to the conference by Friday, December 14th. Presentation drafts of 

conference papers will be due by Monday, April 1, 2013. Final drafts are due July 1, 2013. 
Travel costs for authors of accepted papers will be provided by the conference. 

Publication plans: Conference papers will be submitted as a collection as a symposium issue of 
a refereed j ournal, a law review, or an edited book. Authors may submit papers written for the 
conference to other outlets with the permission of conference organizers, acknowledgement of 
support, and permission for reprinting. The Research Group is committed to promoting the 
publication and dissemination of high quality research on diversity and will work with authors to 
best achieve this goal. Ronit Dinovitzer, Spencer Headworth, Robert Nelson, and David Wilkins 
will act as Special Editors for the publication of the conference collection. 

Conference Format: The conference will consist of public sessions on Friday afternoon that 
will feature mixed panels of research presentations by scholars and commentary by practitioner- 
leaders. Saturday sessions, while open to all, will feature research roundtables by members of 
the Research Group on Legal Diversity and other invited authors. 

Questions: Questions about submissions and the conference should be sent to conference 
organizers through Spencer Headworth (sheadworth@abfi~.org) or 312-988-6534. 

The Research Group on Legal Diversity is a network of scholars convened by the American 
Bar Foundation to conduct empirical research on diversity in the legal profession. It is co- 
directed by Ronit Dinovitzer, Robert Nelson, and David Wilkins. More information on the 
Research Group may be found by following the link on the American Bar Foundation’s home 
page, americanbarfoundation.org. 



From." 

Sent: 

To: 

Subject: 

Kimberly Krawiec, J.D. <krawiec@law.duke.edtv~ 

Friday, December 14, 2012 9:30 PM 

CoNey, John M <jmcoNey@email.unc.edu>; Broome, Lissa L <lbroome@emaJl.unc.edu> 

Fwd: Decision: 2013 Contbrence of the Research Group on I,egaJ Diversity 

Congratulations to us!!’. 

Kimberly D. Krawiec 
Kathrine Robinson Everett Professor of Law 
Duke University 
201 Science Drive 
Durham NC 27708 

krawiec@law.duke.edu 
919-613-7197 

Begin tbrwasded message: 

Resent-From: krawiec@law.duke.edu 
From: "Robert L. Nelson" <rnelson@abfn.org> 
Subject: Decision: 2013 Conference of the Research Group on Legal Diversity 
Date: December 14, 2012 5:05:04 PM EST 
To: "Kimberly Krawiec, J.D." <krawiec@law.duke.edu> 
Cc: "Robert L. Nelson" <rnelson@abfn.orq>, Spencer Headworth <sheadworth@abfn.orq> 
Reply-To: Spencer Headworth <sheadworth@abfn.or,q> 

Professor Krawiec: 
Thank you for your submission to the 2013 Conference of the Research Group on Legal Diversity. We are happy to inform you that we 
have selected your abstract for presentation at the conference. Given the constraints of our conference budget, we may not able to 
provide travel costs for all authors on multi-authored papers. Please indicate which author(s) would like to attend and we will work with 
you to bring as many of your authors to the conference as possible. If you or your institution has travel funds to contribute toward your 
attendance, it would be greatly appreciated. We will communicate with you about these arrangements in the coming weeks, but 
wanted first to share news that we have accepted your paper. 
As you may recall, we have asked for presentation drafts to be submitted by April 1,2013. Final drafts for the planned edited volume 
or special journal issue will be due July 1. 
We are excited to have you as one of our very strong group of presenters. We will be in touch over the coming weeks with more details 
about the conference and your role therein. 
Best regards, 
Robert Nelson, Ronit Dinovitzer, and David Wilkins 
Co-directors, Research Group on Legal Diversity 



From," 

Sent: 

To: 

Cc: 

Subject: 

Robert L. Nelson <rnelson@abfn.org> 

Thursday, Janua~ 17, 2013 4:59 PM 

Spencer Headworth <sheadworth@abth.org> 

Robert L. Nelson <melson@abtn.org> 

Conference of the Research Group on Legal DiversiU: Attendance Comlt Needed 

Dear Authols of MuN-authored Conference Papers, 

We are in the process of making room resewations and catering arrangements for the May 10-11 Conference of the Research Group on Legal Diversity, and need to firm up 
our anticipated number of attendees. If you coukt, please send us your best estimate of which authors from your paper wiJJ be attending the Conference by Friday, January 25. 
In your considerations, pJease keep in mind the limitations on available travel funding we mentioned in your acceptance email; at this stage, it is not necessap/that you have 
all funding arrangements finalized, but please take into account the finitude of ABF funding while deciding on the number of authors who will attend. 

Thank you, and please let us know if we can address any questions or concerns. 

Best regards, 

Bob, RoniL and David 



From." 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Robert L. Nelson <rnelson@abfn.org> 

Friday, January 25, 2013 1:55 PM 

Lucinda Underwood <lunderwood@abth.org>; Kathryn ttards <khazris@abti~.org> 

Robert L. Nelson <melson@abfn.org>; Spencer Headworth <sheadworth@abtn.org> 

2013 Conference of the Research Group on Legal Diversity: Tentative Schedule and Logistics 

Conference schedule 012213.docx 

Dear Conference Attendees: 

Attached, pJease find a tentative schedule for our meetings in the spring. You will notice that conference activities begin at 11:30 am CST on Friday, May 10, and concJude at 
2 pm on Saturday, May 11. While these exact times are somewhat tentative, the general schedule wiJJ not change: conference activities will begin with lunch at midday on 

Friday, and conclude in the early afternoon on Saturday. Please use this time frame as your template for travel planning. We do ask that you book your own travel, and then 

submit receipts [or reimbursement as appropriate. 

Accommodations provided by the ABF will be at the MileNodh Chicag.9. hotel, which is a short walk from the Rubloff Building, where conference meetings will be held. In 
general, we assume that most people will arrive on Friday morning before conference activities begin, and thus require accommodations only for Friday evening. However, we 
are happy to provide 2 nights accommodation for those who pteler to arrive on Thursday, ff you prefer to arrive on Thursday and plan to spend both Thursday and 
Friday nights at the hotel, please let us know as soon as possible so we can make the necessary reservations. If you have alternate lodging avaHaNe to you 
and do not require a hotel room, please let us know that as well, 

Thank you, and please let us know if we can address any questions ot concerns regarding travel, lodging, or other conference matters. 

Best regards, 

Bob, Ronit, and David 



"Pursuing Diverse Talent in Legal and Professional Services: Research within and across Professions, 

Organizations, and Societies" 

Second Annual Conference of the Research Group on Legal Diversity 

May 10-11, 2013 

American Bar Foundation 
Rubloff Building, 750 N. Lake Shore Drive 

Chicago, IL 

All conference sessions held in Rubloff 150 

Friday, May 10 - Practitioners and Scholars Joint Sessions 

11:30 am - 12:15 pm: Lunch available (catered): outside Rubloff 150 

12:15 - 12:20 pm: Introduction: Rubloff 150 

Robert L. Nelson: ABF Director; Research Professor 

Northwestern University, Sociology and Law 

12:20 - 2 pm: First session 

2:15- 3:45 pm: Second session 

4 - 5:15 pm: Third session 

5:15- 5:45 pm: Cocktail reception -Woods Conference Room, 4th Floor, Rubloff Building 

6:00 - 8:00 pm: Dinner at Devon Grill (Bernadine Room) 

Saturday, May 11 - Dedicated Scholar Sessions 

8 - 8:25 am: Breakfast available (catered): outside Rubloff 150 

8:25 - 8:30 am: Day 2 welcome 

Robert Nelson: ABF Director; Research Professor 
Northwestern University, Sociology and Law 

8:30 - 9:30 am: First session 

9:40- 10:55 am: Second session 

11:05 - 12:20 pm: Third session 

12:20-1:00 pm Lunch (catered): outside Rubloff 180 

1:00- 2:00 pm Future directions discussion 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Spencer Headworth <sheadworth@abfn.org> 

Wednesday, February 13, 2013 12:08 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

krawiec@law.duke.edu; Conley, John M <imconley@email.unc.edu>; Kath~n Hams <kham~abth.org> 

Re: ABF Conference May 10-11 

Hi Lissa, 

Thanks, I have recorded your preferences. 

Spencer 

On Tue, Feb 12, 2013 at 10:06 AM, Broome, IJssa L <lbroome@email.unc.edtr* wrote: 

Hi Spencer John Conley, Kim Krawiec and I.just wanted to confilm with you that for the May 10-11 Conference, John and Kim will be attending. They will both 

need a hotel room for Friday night. 

Thanks for your help. We are looking forward to having our work presented at this conference. 

Lissa 

Lissa L. Broome 

Wells Fargo Prot~ssor of Banking Law 

Director, Center tbr Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hail 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:i/ww~ .law. unc.edt ~cen ter~;banking 

Access my papers on SSRN at: http://ssrn.com/author=248720 

::N:: Description: 
...... http://vw~v law.unc.edu/images/news/media/bankingfinance 

web 542jp9 

Spencer J. Headworth 

Research Assistant, American Bar Foundation 

Ph.D. Candidate 

Department of Sociology 

Northwes~tem University 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Kimberly Krawiec, J.D. <kramec@law.duke.edt> 

Tuesday, February 19, 2013 3:51 PM 

Conley, John M <imconley@emml.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Re: Outline and proposed division of labor 

Yes, that’s what rm aiming for in my section. I don’t think they’ll like getting rehash fiom other papers, so unless there’s a particular quote that we just can’t live withom 

and still make our point, I think we should use new texts. They mentioned the deadline in one of the earlier emails. I don’t have it in front of me, but I think it may have 

been April 1 for a discussion draft. They did not say anything about length or format, though we could ask them for clarification on that 

Kimberly D. Krawiec 
Kathrine Robinson Everett Professor of Law 
Duke University 
201 Science Drive 
Durham NC 27708 
krawiec@law.duke.edu 
919-613-7197 

On Feb 19, 2013, at 3:24 PM, Conley, John M wrote: 

Vm sLarting to focus on this. So the theory would be entirely new texts? 

From: Kimberly Krawiec, J.D. [mailto:krawiec@law.duke.edu] 
Sent: Saturday, February 16, 2013 3:15 PM 
To: CoNey, John P1; Broome, Lissa L 
Subject: Outline and proposed division of labor 
Hi Guys -- I’m attaching the abstract and outline, with a possiNe division of labor, which I think tracks pretty closely the way we divided the book 

chapters and Illinois paper. Although I divided each idea into a separate section, if we don’t need so maW sections lbr a shorter piece we can always 

combine. 
Kimberly D. Krawiec 

Kathrine Robinson Everett Professor of Law 

Duke University 

201 Science Drive 

Durham NC 27708 

krawiec@law duke.edu 

919-613-7197 



From: 

Sent: 

To: 

Subject: 

Attach: 

Conley, John M <jmconley@email.unc.edu~ 

Thursday, February 21, 2013 3:10 PM 

Kimberly Krawiec, J.D. <krawiec@law.duke.edu-~; Broome, Lis~ L <lbroome@email.unc.edu> 

RE: Outline and pmtx~sed division of labor 

ILtexts.docx 

In an effort to sort out the text situation, I dredged up the attached list o1: proposed texts for the IL article that I made last sumrner, including nominees from the 

two of you. My recollection is that these were all texts that we hadn’t already used~ I then compared it to the actual ll. article to see which ones we’d used in IL I’ve 

marked the used----and thus unavailable-- texts in yellow. The rest of them are presumably available for the ABF paper~ 

I’m off ~:o Fordham, bacl~ Monday, 

From= Kimberly Krawiec, J.D. [mailto:krawiec@law.duke.edu] 
Sent= Saturday, February 16, 2013 3:15 PM 
To: CoNey, John N; Broome, Lissa L 
Subject= Outline and proposed division of labor 

Hi Guys -- I’m attaching the abstract and outline, with a possible division of labor, which I think tracks pretty closely the way we divided the book chapters and Illinois 

paper. Although I divided each idea into a separate section, if we don’t need so many sections for a sho(ter piece we can always combine. 

Kimberly D. Krawiec 
Kathrine Robinson Everett Professor of Law 
Duke University 
201 Science Drive 
Durham NC 27708 
!_t _r~:~[g_c_@!~__w__=~__u_!_t~=_~_¢_u_ 
919-613-7197 



A: But you know doing it in a way because one of the things that you learn, I mean 
boards operate as a whole not as a indep-, you know people get mixed up with the whole 
thing that they as an individual, an individual is part of the whole of a board and you 
want to be able to have very direct and honest conversations but in the same breath all of 
you must work together and I’ve been on boards where actually we’ve asked a person to 
leave the board because they couldn’t quite figure that out and what their role was and 
that they weren’t going to control the board as an individual so. 

IL 3/12 slides 

Do Diverse Boards Work Better? 

Pdeh~ D!gcu~s!on ~eXt ii eOn~’d 

ii iii i~iiiii iiiiii ii ii~ iiiiiiiiii~iiii ii i~#iii¸ iiiiiiiiiiiiiiiiii iiii iii iii iiiii iiii iii iiiiiiiii < << <,<< << ,< << < << ..... And a Is maybe--I don O~--maybe women ar mot used ~ asking quest!~ns rathe 
h an making p ~ 6 n ou n c e m en~ g m eRp e~! ~ n c e ~ hat: s ~ru e o f~l o o~ women [lau g~t ~ ~] 

More on Gender Differences 

Text 2 



I think my priorities in life are a little different from my colleagues and maybe 

that’s because, well I don’t know- what that’s because of but I think that wealth 
accumulation is probably a primary goal of most corporate leaders and most board 
members, it’s just a given and that’s not my one or two and I think that sets me apart. 
Now I don’t think that’s necessarily because I’m a woman... 

Text 2, cont’d 

I don’t know but it makes me different and in a situation where I’ve served with another 
woman, she had a family and she was very comfortable when there was a child issue that 
she’d have to miss or step out. That was a part of her. Her family life was integrated 
with her corporate work, she was a CFO, and her board work and I don’t hear my male 
colleagues talking as much about family issues or about personal interests that are not in 

the business arena. 

Empathy with Employees 

Text 3 

Q: Do you think there are issues or kinds of issues that women or minorities are more 
likely to raise or push in the boardroom than white men might be? 

A: Boy I hate this" stereotyping but I think, because I think there are some white men 
who would do this too but I think issues related to human resources and how people in 
the ranks are feeling and that kind of thing are much more likely to be brought up by a 
woman. I’m still kind of a lone voice when it comes to considering your sales force of 
thirty-five thousand as a potential strategic advantage or the opposite and, therefore, what 
are our strategies associated with that? I mean I’m like a broken record on that. 

Text 4 

And one of the first things that they asked me to do was to talk to the women who 
were in the -- the scientists, the scientific women, the people that were -- they were not in 
management, but they were in the upper positions that really had more to do with the 
science than it did with the corporate management. And the one thing that I brought back 
from that was, I said, "You know, all they really wanted to talk about and hear about is 
will there ever be a woman in upper management?" 



Signaling Customers (and Employees) 

I ~hink i s impo~an~ fo~ business reason also b~cause.vOu~ customer’s and.vOu~ 

Avoiding Group-Think: A Bad CEO Hire 

B u p a o~it~g t s~tffe~dfi’om ~Oup thinkin making th de ~isiOn ~his 

Two Views on Whether Critical Mass Matters 

Text 7 

This will probably sound strange to you but for me it has no impact at all. 
Whether somebody’s a man or a woman doesn’t change how" I conduct myself or any of 
my thoughts at all so it was, for me it was irrelevant. 

Text 8 

Well I mean I think I’ve read a lot about this too and I’ve experienced it. At 
[company name] I was the second woman and then all of a sudden you’re not different 

because you’re a woman. It’s not like we would huddle together and talk about recipes. 
It takes away that other factor when there are two of you... Gender is just not a factor. 

it’s really all about your experience and what you can contribute so I welcome this 

second woman. 

Fitting In As the One and Only 



Text 9 

Well to be honest, when there’s an African American man and a Hispanic man 
and a white woman, we’re just three individuals as a part of a board. When there are m~o 

women on a board that’s a whole different thinlz. The male/female dynamic is just 
different so by the time I was the only representative of diversity, I had been on that 
board for quite awhile and I would say it was probably five years before I all of a sudden 
began to feel like a peer and not other, not different and part of it is I just decided to make 
it easier for these guys. 

Becoming "Not Different"--Text 9, Cont’d 

I started talking a lot more about sports".., it turns out that some of my colleagues on the 
board are very actively involved in their school, their university sports and so all of a 
sudden we had a common ground and I found that ever}, time we’d come together as a 
board, people would start bringing those things up so I realized that it was awkward for 
them and they didn’t quite know how to talk to me so that helped and with that it just 
helped make me, like I said, not different. 

Is Diversity a Luxury for Good Times Only? 

Companies go ~hmugh good times ~hey go ~hmugh g~ea times and ~be~ go 
~bmugh times ~ba a~e no~ so good through maj o~ ~ansfo~ations Companies ~hat a~ i~ 

If Diversity Is Good, Why Isn’t There More? 

Text 11 



m get somebod~ m ~he level a~expefien~e of a [name a ~hi~e male director] You 

Why "Dangerous"? 

¯ Theoretical 
¯ group-based difference opens the door: stereotyping and invidious 

comparison 
¯ Textual 

¯ Respondents uncomfortable 
¯ Empirical 

¯ Constituent empathy could be a business case for board diversity 
¯ Or not (Matsa and Miller) 

From Kim 

From Kate Bartlett: 

On the unstated agreement re: needing diversity (see the similarity to Karl’s 
comments, below) 

QF i Okay an as ;he B oa~d and ~ommi~ has di~s~d this [need ;o 
add di~si to th boa~d]i dO th~ ~lk abou~ why i ~ impotent ~o ha~ 

Fi Ndineve~ 

QF i Really But ev~pybody s~m8 tO b n board wiih i~i 

Fi Y Siiii 

F i An d this i~ exa ctly ;he same when w~ ialk ab oui wom~n in high ~ 

uns~ted a~sumption that we need ;O be doing h~;;~f ot doing b~tte 



From Karl Okamoto: 

On the board in normal times - invokes "mumbo jumbo" - like kabuki, bubble gum 
machine, and three heads, colorful language: 

I call it the governance mumbo-jumbo, right, the meetings we have to have. 

We have these charters that we have to say we’ve fulfilled the steps, so we 

go through the motions on that. I think the -- and then, of course, Audit is 
serious. We spend -- that committee has a serious job every quarter to do. 

We review the financial statements, we have a meeting with the auditors, 

and so on. We have an internal audit person, so he goes through his 
process, and the Audit Committee is the other side of that conversation. We 
talk about succession planning and things like that, and we do the big 

picture stuff. Yeah. So I think we’re getting back to that point, very happily, 
right? 

And: 

A: No. I mean, I think forcing the process of going through financial 
statements periodically -- and there’s a lot of rigamarole around it. The 

speeches we have to get from the auditor on non- audit fees and things like 
that we have to go through are time consuming and inane. But the fact that 

we had to go through it might have revealed something that was worth -- 

Q: Something. Okay. 

A: -- so I understand how the system works, right? We are forced to go 
through this ritual in the hope that the answer is it was a ritual. 

After discussing that the board is all white male: 

And, actually, they all played hockey or rode crew. So it’s a very -- it’s 
funny, actually. I’ve never thought of it. But then when you look into the 

staff or the PM crowd below, lots of, lots of Asian folk -- faces, right? I think 

that’s because they -- it’s a very quant space. You have to be good with 

numbers. And so language skill, those kinds of the typical objections, that is 
meaningless. No one cares. Right? If you can crunch the numbers you can 

get a good job. 

On the unspoken agreement re: need for female board member: 

Q Why what do peopl~ say about why you need a woman? 



Why do they feel bO~ausO thOyi~~ i~is funny, a~mallyi Who is ~ally 
pushing for it~ I mean e~eryone agrees although we a~enit done it and 

On whether workforce composition should impact board composition (this is the 

second "no" on that - see below: 

Ai I think that, like m os~ 0 ~ AmeRica frankly; ~hey jus~ don i j us~ n0t an 

that Ne majority ofou~ sto~e l~vel Ompl0y~s a~ AfriCan Ame~iCani 

probably And so tha~is interesting I don ~hink any0nOis ~;~ ;i~wOd i as 
an iss~ from fha~ p~fspeetivei al;hough YOu would think wO o ugh; ~0 

 igh ? 

On playing golf: 

They never -- so, playing golf, for example, you’d imagine that that -- I don’t 
play. I’m terrible. 

But these guys are all hard core. They belong to these super-exclusive 
clubs and all that. And it’s a big deal to them. I can’t tell you how much 
time we spend at dinner talking about [how we’re going to move, or so I can 
get a] -- so not me, but they can get to be members of the 

Everglades or whatever. They spend a lot of time on that, right? And there 
is no -- I don’t get any pushback on the idea that I might be interested. 

Right? But I don’t think I could become a member of the Everglades Club, 
right, or the University Club in New York. I wouldn’t -- I probably couldn’t 

join. Maybe. I don’tknow. 

Q: I don’t know, either. 

A: But they are very ethnically exclusive places, and no one sits there and 
goes, "Oh, we shouldn’t be talking about this in front of Karl because he 

can’t even get in." The assumption is that someday -- the reason I don’t 

want to get in is because l’m a poor guy, right? So, that’s -- yeah, "Oh, he 
doesn’t live that way." That’s the only -- 

On women making men behave better in the boardroom: 

IT]his in pa~ti~ula~ ~la~s ~0 ha~ing a woman join th~ board is I think 

BeCaUse no~ilI b~ha~d ~igh~ Bu~wO ar~ w~ ~an wO as 

individ~alsi and sore indMd~alS in pa~i~ulaE Ca~ b~ a li~flO bi~ I doni~ 
know how to d~s~ib~ i p~ulan~ and a Ii~l bi~ ~n~oop~a~i~ Right? 



na~al ~hivakousneSS gentlemanliness ofth~ guys would vOmO OUt, and 

Qi BeCaUse they would be a~hamed ~0 miSb~hav~ in fron Of a woman in ~h~ 

A iT h a tlsKi gh h a tls~igh h~ l o~k ~ o om a n d I don i~m ~a n i n ~ e~ms 

Qi And is i~ because b~aus~ Iim ~ing ~o figuK~ ou~’whaVpWmp~s 
the different reaction to women is it that men are just bK~gh~ ~p not gO 

und womgn ~1 ~mbaKVag~d; OK w0m~n 

Ai I~ not ~he gxample I~ s ~he shaming par And I d0n:~ know wha~ i ig 

I mgan I ha~e no w~ ha~en t se~n it y~t BU~ all agree H~ wouldn ~ do 
tha£ff - 

If-w~ ha a woman on ~he 

A if had a woman on th boa behave diffefOnfly; Right7 Arid 
I :m no t mlNng a bo~ any, kind o~ ~ala¢i gmff ~V any ~hing 1 ik e ~h aV gh a Vs 

Contradicting the food trivia stories: 

Ai Y~ah w. that have to say is aV Y am t so conVinCed 
because the usual atguments fot diWKSi~s have ~0 do wiVh btoad~ning of 

beyond the myopic focus on moneymaking oK ~ome people try V0 be 

di~er~iW helps yo~ make mO~e money b~a~s~ of gh~ ~usVom~K 
base; blah blah;blah 

m gh 

Ai A~ Ieas~ in a~ ~es~urant b~sin~ss lira not ~o sung ~ha~ig n~eg~a~iiy tru~ 

Yesi you need it at the ~ompany le~l so you ~an und~Ks~and ~as~es and food 



Qi Thatis inte~estinN because I feel like get, On some anted ores of 
that sort, and ~he~ surprised mOi fo~ ~ha~ ~eason I~ was 80 Of WOW, 

level discussion 

goo~tofou~ay ~mea~i ~s k!b~tzandg 

No on~ thatlS nO~ o~ job pay people ;o figure tha~ ou And i~ w~ 
thought ~e could figure i~ OUt, some£hingls ng wi~h Ou~ VOmpanyi 

Ai Now I could imagine lik~ a Nike or whatev~ ha~jng some because you 
attract spectacular marketing genius lewl peoplO {0 yo~ board ~ha~ ~hey 
migh~ ~om~ up with a pe~sp~tiV~ o~ S~aVegi~ p~sp~Viw that is helpful 

9 8igh~ I CoUld see Vha~; I ~ould s that B~ I ~ould s@ that ~t, oy; is 
tha~ going ~o h~ ~a~e ThaV sho~ldn: ~ be a b OaVd johi b~Vaus~ i~:s kind o~ a 

comment ea~d yo~ go t and th~ g EO so I ~hin k ~nlgs~ you hays an agen da 

th~ goa~d I e~l ~ight, and you fhink tha~ agenda is going to b mo~ likely ~o 



From DS300083 and DS300084 

On critical mass and crowding out--also on sports references: 

The Hispanic man stepped down a few years ago so now I am diversity. So 
we will now have two women and that’s a very different thing from one 

woman. 

And: 

A: Well I mean I think I’ve read a lot about this too and I’ve experienced it. 
At R.H. Donnelley I was the second woman and then all of a sudden you’re 
not different because you’re a woman. It’s not like we would huddle 
together and talk about recipes. It takes away that other factor when there 
are two of you and, of course, on the Avon board when I was there I don’t 
know how many women there were but very quickly they had a fifty-fifty 
gender split. Gender is just not a factor. It’s really all about your experience 
and what you can contribute so I welcome this second woman. 

And: 

A: Well to be honest, when there’s an African American man and a Hispanic 
man and a white woman, we’re just three individuals as a part of a board. 

When there are two women on a board that’s a whole different thing. The 

male/female dynamic is just different so by the time I was the only 
representative of diversity, I had been on that board for quite awhile and I 

would say it was probably five years before I all of a sudden began to feel 

like a peer and not other, not different and part of it is I just decided to 
make it easier for these guys. 

I think I talked in our panel discussion about the fact that I started talking a 

lot more about sports because this is a great place. We have great sports 

stories and it turns out that some of my colleagues on the board are very 
actively involved in their school, their university sports and so all of a 

sudden we had a common ground and I found that every time we’d come 

together as a board, people would start bringing those things up so I 
realized that it was awkward for them and they didn’t quite know how to 

talk to me so that helped and with that it just helped make me, like I said, 

not different. 

On holding back as a new board member: 

QM: Do you think that during this five year period feeling different affected 

how you performed as a board member? 

A: In the very beginning, I held back which I think is appropriate for any 

new board member. I mean I didn’t have the history of the company. I was 



in a big learning mode so I was never the first person to throw out a new 
idea. I held back and gradually began to feel more comfortable expressing 
sometimes very different opinions from others and now one of the things in 
our board evaluation is do we support the chairman effectively or the 
chairman/CEO and do we challenge him or her effectively and I feel very 
comfortable challenging as does everybody else on the board but I wouldn’t 
have done that as readily in the first couple of years. 

But, it’s not clear it’s all about the gender difference: 

A: But when you talk about Texans that’s just a whole different breed man 
or woman, 

If you’re not from Texas, there’s a little difference and there was an age 
disparity. 

Everybody on the board when I joined was pretty much older because I 
was still in my forties, early forties so that age disparity is not as different 
now because I just turned sixty. So there was a culture difference. There 
was an age difference and then there was a gender difference and any new 
member of a board; well almost always there is an adjustment period 
where you just get to know people and how they operate. Five years is a 
long time before you really feel a part of the inner circle but I just felt a big 
difference after that time but I just felt a big difference after that time. 

And: 

I think when there’s age difference and a gender difference, it’s much 
harder for people to accept you as a peer. Even if they respect your 
business experience, they don’t think it’s as heavy as theirs and you’ve got a 
lot to learn. They don’t say that but I think that’s where some of that comes 
from. But now these same guys will cut off other men that’s where some of 
that comes from. But now these same guys will cut off other men on the 
board too. It was just like a corporate culture, a board culture. 

On differences between men and women: 

QM: Do you think that these differences affect how men and women 
perform the board function7 

A: I think those differences affect how men and women perform in a 
corporate job, as a board member, as a CEO. I think they do and I think that 

over time it’s become somewhat more comfortable for men to broaden 

their interests and be comfortable talking about those because it’s not just 
that women have more on their plates and more in their spectrum of 

interest than men. It’s that men for so many generations had one job in life 



and that was to work and bring home the money so we’re all adjusting and 

at Avon, there was much more of an environment where men could be, well 
first of all it was a very creative company so there were a lot of "creative 

types," if I can put that in quotes, men and women and so there was less 

stereotypical gender division, 

QM: What does that mean? 

A: Well it means you’ve got thirty-five thousand people out there 

representing you as a company and if you don’t invest in them, I mean 

they’re touching the customer so they can either make you more effective 
or they can keep you from being as effective as your other strategies 

indicate because you have to do everything through them so I think they 
should be much more a part of the conversation. How are they 

compensated? How are they trained? How are they motivated? How do 

they feel? That’s just not the kind of thing that I normally hear a board 

colleague bring up or make very important. When there’s a problem, yes. 
That also comes from my experience at Avon where we were very close to 
not only employees but we had a million and a half representatives and 

they weren’t even employees so you really had to. They would make or 

break you. 

On women as more caring of employees - note that she laments her own 
"stereotyping": 

Boy I ha t ~his ~ t e ~eoty p i u h ink, b~e a u s~I ~h i~ a~e s 6m 

h i~ m~n ~h~w his t b~ h ink issues ~lat 0human 

m~ch mo~g likely to b bro~gh up by a woman I’m s~ill kind 0fa 10n ~oi¢~ 

potential strategic advantage or the opposite arid therefore ~ha~ ale our 



From Transcript DS300093 

In one particularly interesting exchange, a white, male director -- in contrast to the 
majority of our respondents -- passionately disavowed the notion that race or 

gender affected boardroom dynamics. 

Text 1 

Did his [bia~k, mal~ director] ~ac~ play a ~ol~ in th~ bQa~d~Qom o~ 

v¢o~ld not have made because his experiences and insights as an AfriCan 

AmeriCan? 

Ai No I can honestly say tha~ his a~e and ~ha ma~e~ I ~an go ~hVQ~gh 
thgo the~ b ~a ~d ~i 1 hav~ fe m ales a ~d Afriean A m O~i e a n ~ m a l O s anda f~ie an 

ob v iou s ly the correct e duc a t i o n t h a t~h~ y ~ a n~o n ~ i bu t e~ o b 0a ~ d sure e sg 
i~esp ~tiW of whe ~h~y:~eA fri ~a A m~Vi Can; Chines e im a I ~eAngI o 
Saxon Prot~s{aati 

One of the authors then quoted from the proxy statement for one of the companies 

on whose board the respondent served, noting that its race and gender diversity 

policy. But, our respondent attributed this attention to race and diversity to 
broader social duties, rather than to boardroom dynamics, making him one of the 

few respondents to invoke social or moral rationales for board diversity: 

Text 2 

QFi I was lookin g a~ th~ p~oxy state m en~ fo~ [gompany X] fo~ ins ~an¢~i and 
no w yo to h you  onsid diW  ity in 
nomination p~o~ss and ~ha~ p~oxy ~aid ~ipa~ O~ th~ ~i~ia hoa~d 
~e~vic~ includ ~s our b oafd:s de~i~e to mainVain its diversity in W~ms Of ~aW 
and g~nde~" I~ gogs on ~o say, "th~ board has n o formal po licy on div~si~y 

Ai ~ll as a ma~er of fact, I did hav to apvoVe ~ha~ 8~a~m~nV b ~t 1 think 

i~iaiPia~bi~il ;~ ~i ~; ~i!i~ !ii~ S iiiiiiii P ii Q ilini~iiii o f iiiii i i i i~i e iwiiiiiiiiiiliii~ i~hi~ * in ikiii A ¸¸¸¸i~1i’ c a in iiiiAimieiFi!ii~iainiiiiimiai~i~ * ’~iiii a ~i~iiii]ii us i~iiia ~i 

~apabie as ~hit~ mal~8 O~ Vi~ Versa if they ha again; ~he Figh~ 
experience ~dueationi background bu{ d0 {hink publiV e0mpani~ haw a 



Note the respondent’s reference, a second time, to the capabilities and qualifications 
of minority directors, a point to which we return later. 

Board diversity was also important for business reasons, but only because the 
demographic composition of the board might affect employee and customer 
relations: 

Text 3 

A: Oh I think it’s important for business reasons also because your 
customers and your employees look at the board and they would like to 
have representation on the board from their social climb [looks like a typo 
here] or race or whatever so I do think it’s important but it’s not the 
determining factor. The determining factor is whether they’re qualified to be 
on a public company board or not. (emphasis ours) 

One might then expect that a board’s diversity needs would reflect the composition 
of the workforce or customer base, but this same respondent later denied that this 
was not the case, at least with respect to gender: 

Text 4 

Q: Are those [demographic] differences in the workforce ever a 

consideration when you think about the gender make up of the board or no 
is it irrelevant.) 

A: We have not considered that in making board appointments, no, in any 
of the boards. It’s more what kind of person do you need. Do you need a 

financial person, an operations person, an ex-CEO, somebody familiar with 

information systems and then the qualifications and experience of that 
person with what are the minimums and then in addition if you specifically 

are targeting to get an African American or a female on the board .... 

When further pressed as to whether female or minority directors contributed to 

boardroom discussions through unique experiences related to their race or gender, 
he again denied this possibility, returning to the claim that female and minority 

directors were just as qualified as white males: 

Text 5 

QFI SO from a business p~spec~ivO then the ~omposi~iO~ d~mog~aphi~ally 
Of the b oa~d migh~ mat~e~ beCaUSe i~ might matte~ to ~ugtome~s o~ 

~he boa~d~oomi 

Ai Thatis ~o~r~t I can as~re you tha i~ doOsn I moan ~body in ~h 
boardroom is treated as neutral ~eaH~ pay~ a~n~iOn ~o ~ou~ 



Note that this respondent answered each of our queries as to whether female or 
minority directors made any special contributions due their race or gender not 
made by white males in the same manner: female and minority directors made no 
special contributions in the boardroom because they were just as qualified and 
capable as white males. 

mmmllmmmmmllmmmmmllmmmmmllmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmm 

An example of just how dangerous - and incoherent- discussions of race and 
gender in board selection can be came from a highly experienced white, male 
director. We discussed one board’s perceived need to diversify the board by adding 
an African American director: 

Ai ~ ~ ll iX vca~ a ~ o n~io us d~isio n by fh 0 b oa ~d tha t w~ fOK given 0q ~ al 
qualifi~a~ion~ we would prefer ~o ha~e a mino~iN and spOeifi~ally if w~ 
COuld a~ AfriCan Ame~iea~i 

QFI Andwa~tha~ mo~e +us SO~ o~yQB felt it wa~ ~h~ ~igh~ ~hing ~Q do of 

Ai No l~wasthO~igh~thing~odo 

figh  fhing do Okay 

~a~ ~he sOa~h limifOd by ~ha~ aS a factor 0 ~ was i an n SOaFCh with 

Ai It was an open s ea r~h wi~h ~ha~ as a biN big plus fa~0 ~ and w~ na ~ f owed 
it do wn fo t~n p eople I ~hink half of fhem AfriCan AmefiCan~ and a 

AfriCa n Americans tWO O~ fh~ e ~ Hispan ~he ~e was one O~ienial and 

p~rson was a whi~e mal~ Th~ numb~ thre~ p~rson in ~h+ wholO ~hing was 
a femalei 

F I So d~spi~ ~he ong plUS fo~ an AfriCan AmeriCan ~andida~; ~ally 

mmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmm 

This exchange is particularly notable, when considered in light of the following 
discussion, later in the same interview, of impediments to board diversity: 



A: Well the easy answer is because there’s not enough qualified people but I think 
that’s a copout. I think that a lot of work needs to be done in educating boards and 
the CEOs to get on the ball here. It’s frustrating to me at times that more progress 
hasn’t been made in the forty years that I’ve been doing this and I don’t have an 
excuse for it other than there’s not enough pressure, if that’s the right word, being 
placed on CEOs for upper level management considered female or minority. I think 
we’re getting a larger and larger pool of qualified talent every year. 

QF: But in your most recent search for [the African-american male mentioned in 
Text 1], it sounds like there were plenty of candidates who met the diversity 
requirement that you were able to consider. 

A: Absolutely. There were and we narrowed it down to five people. If we wanted 

to, we could have had twenty people who were minorities. 

QF: Did the search firm suggest that it was difficult to find minority candidates? 

A: Not at all. We specifically told them who we wanted. Not who we wanted. It was 
a plus plus to have a minority candidate. No. They have quite an inventory of both 
females and minorities. 

*@*@@@@*@*@ 

Quote for race and gender doesn’t impact board decisions. Note the way in which 
the respondent seems to equate decisions influenced by race or gender experiences 
as "emotional" and those that are not as "fact-based". Elsewhere in the transcript, 
he praises an African-American director for being "objective," rather than 
emotional: 

You don’t want them risking the shareholders’ money and in all of that I can 
honestly say I don’t think gender or race makes a hell of a lot of difference. I mean if 
you have the people with the right qualifications and experience, they’re going to 
make the same decision. It’s a fact based decision and not really an emotional 
decision. 

HHmUNHHHmUNHHHmUNHHHmUNHHHmUNHHHmUNHHHmUNHHHmUNHHHmUNHHHmUNHHHmUNHHHmUNHH 

A quote to use for whether or not employees, advocacy groups, or others are aware 

of board diversity and put pressure on company: 



I mean I can tell yo~ for exampl~i at [CQmpany X] when I was ChaiRman o~ th~ BoaRd 
that I received letters from the AmeriCan Hispani~ SoCiety s~gge~ing ~ha~ I didnit 

of Hispanic baCkground in [town X] o h~adq~a~teds was I would g0t som~ 

wa S r~aliza~ion ~h a~ you ~R ~ i n a ~om m u ni~ of I thin k i was fo~ fifo p~¢~n 

From Lissa 

Why isn’t there more diversity? 
DS300093 - George Walls 

Well the easy answer is because there’s not enough qualified people but I think that’s a 
copout. I think that a lot of work needs to be done in educating boards and the CEOs to 
get on the ball here. It’s frustrating to me at times that more progress hasn’t been made 
in the forty years that I’ve been doing this and I don’t have an excuse for it other than 
there’s not enough pressure, if that’s the right word, being placed on CEOs for upper 
level management considered female or minority. I think we’re getting a larger and 
larger pool of qualified talent every year. I mean it takes twenty to twenty-five years to 
get somebody to the level of experience of a [name of a white male director]. You don’t 
get that in five years so it’s an ongoing process and I would say probably we didn’t wake 
up until the eighties in getting people educated and into first level management positions 
so that they could go further so I think maybe now we’re starting to see the results of that 
and that’s why there’s more qualified people coming but I don’t have any excuse for why 
there’s fifteen percent of the people on boards or management. 

What’s holding back improving those demographics as opposed to just holding them 
steady? 

b a~igih e6n6myande6mpg ar~niddinga ~ell Cdmpaniega~e~ei~enehihg 

going up !n ~he organ!zafion ~hat you did maybe five ~ears ago SO tha~ ~e~ainly is noi 
helping the situation at all Also, boards are becoming smaller I think it’s safe to say 
that boards, even PNC, think fifteen is too many. The reason there’s fifteen is because 
we doubled the size of the company when we bought National City so it depends on the 
situation of course. There isn’t any excuse for it to be where it is. It should be higher. 
There are some external factors, however, that have influenced it. 

Signaling - Martha Ingram - p. 5 



And one of the first things that they asked me to do was to talk to the women who were in 
the -- the scientists, the scientific women, the people that were -- they were not in 
management, but they were in the upper positions that really had more to do with the 
science than it did with the corporate management. And the one thing that I brought back 
from that was, I said, "You know, all they really wanted to talk about and hear about is 
will there ever be a woman in upper management?" And they said, "Well, why do they 
care? They’re doing what they like to do." I said, "I don’t -- they just feel as though there 
is this ceiling." 

Signaling Quotes: 

Internals\\DS300043> - 

1. Th~ oth~ ~hing tha~ i~ adds too is companies g~ ~o a poin~ in ~hei~ ~o~po~a~e life 

diffe~ ~nfly an d w h e n ~h ey ha~ ~ ~al~ need mi no~ti ~s on ~h ~i V board as somebody who 
~an add ~al~ they ate p~t~ejy~d differently in b~SinOss ~ommuni 

nO ~ d ~o do things diffe Men~ly an d wO ~e)ognize th a~ i~ a diffeten~ wO~ld; Th Oy a~e 
p feeived differently by th~i~ exWmal gPAs I say on an audit eommiVVee and its 

2. A: The employees because I would be at the corporation and my interaction with 

employees was very limited if someone would come in and make a presentation 
from whatever they were doing but I would be standing in the hallway or in the 

lobby or outside talking to another board member and employees would walk by 

me and say oh Miss [?Hover?]. 

Q: They knew your name. 

A: They knew my name and there was a sense of proud especially for minority 
employees. You know? So that alters how employees view the board and we hear a 

lot about setting the tone at the top. That is the clearest example I can give you 

about the board setting the tone at the top because you’re just engaged at a different 
level. 



3. Q: Articulate for us what you think that good business reason is. 

A: Diversity in opinions, bringing skills to the table that your existing board 
members don’t have, challenging the status quo, challenging the conventional 

wisdom. They get used to making the same decisions in the same way. They may 
not think outside of the box or they may not have been exposed to different business 

practices and so that is the value, the value of how they’re seen internally by their 

employees and externally in the business world as being progressive. 

<Internals\\DS300045> - § 3 references coded [4.75% Coverage[ 

Reference 1 - 0.78% Coverage 

Ai I think the~e% me~itto ~ha~ is one p~t it {hi~ wayi ~h~ ~omposition of 
~enio~ manag~m~n is four ~ime~ as important a~ th~ )omposition o~ th board 

ha~ ~h~ most d i~s~ board in ~h~ wo~ld a ndi f youi~go~a m ono~I~u~of £E 0 
anddi~O~ ~P 6~s ~ba~b O a~d d O~Sn:t m a~terv~ymuCbin thep e of 

Q ii H OW abo~t in {h~ p~eption O~ lh~ markkaa parti~la~Iy ~o~al p~opl~ OUt 

A: In the popular press when they choose to comment on it. You know? But it 
doesn’t really have any material affect. The customers or the suppliers are all going 

to cue off from what they see the company; it’s like the, well, George Steinbrenner 

would be the exception. It’s like the owner of the sports team as opposed to the 
who’s the coach, maybe who is the chairman and how do they behave but the board 

at large its role in terms of real signaling and influence is negligible compared to its 

role in governance and selection of CEO etcetera. It’s natural to think that it is but 
it’s not. 

Now so this guy would say well we’re making welding rods. How can a black man 

on this board make a welding rod better? Well because ultimately the people who are 
making the welding rods on the floor will see that we care about what they think and 

we care about what they say and if we can be representative, if we can have a board 

that looks like the people that work with us, that do all the work frankly, we show up 
six times a year and are smart but we’re not doing the work and if w~ ~an look !ike ~h~ 



fhae all vo~O~ are that ~ompany. ~he p~i i~ ~he same b~ ~ompany X 
doe~nl hav~ any women o~ any p~opI0 Of ~QIo~ Fm go~ng buy frQm thi~ ~Qmpany 

F: Right. I mean and they certainly; now granted I’m more, I’m family so they all 
seem to know me and people do walk up to me when I’m in Cleveland and expect 
that I should know them but I think that’s more because of the Lincoln thing than 
being a board member. I don’t think that happens to Helene and the general 
because of their uniqueness of not being a white male but no I am convinced that our 
employees know that there are women and people of color on this board and that they 
value that. 

<Internals\\DS300055> - § i reference coded [2.89% Coverage] 

Reference 1 - 2.89% Coverage 

Q2: We’ve taken a lot of your time, but I wanted to go back to one thing you said 

quite early on about when you went on the Weyerhaeuser board and were asked to 
go talk with the senior women at the company at the time. What effect did that have 

on those women, do you think? 

Ai Wplli they a~ leas t had sore pbody who was 1i s ~pningi An d 1 guess i~ had a good 

Q2i But you the mes~enge~ Of that mOssag~i 

Ai I wa~ fh e m~ ss e n g~ ~ 0 f ~haf me~age 



But, really, top management, it’s always, as I know you know, the tone at the top, 
really, that sets the standard of what’s acceptable and what’s not. But there were 
just simply no women that were -- I think part of it is that they were not looking for 
women, particularly not in the business schools. Or they weren’t really putting 
people on the track that would have a chance to succeed. ! think that once they 
started bringing women in who had a business background rather than a chemistry 
background -- there’s nothing wrong with a chemistry background, it was just that 
they didn’t see any way for any woman to 9et up to the top, because there were not 
any women in the administration. So I think that once they saw that women could get 
to the top it all seemed to quiet down. And as far as I know there’s not been any 
repercussions. 

And it was all a very polite protest, I would have to say. I mean, there were no 
placards. They were not waving angry fists. They were just saying, "Doyou, Mrs. 
Ingrain, think that there would ever be a chance that a woman --" And I said, "Well, 
you know, I think that there is a chance, because I’m here." 



From: 

Sent: 

To: 

Cc: 

Subject: 

Robert L. Nelson <rnelson@abfn.org> 

Wednesday, February 27, 2013 4:42 PM 

Robert L. Nelson <melson@abfi~.org>; Spencer Headworth <sheadworth@abfn.org> 

Kathoq~ tlams <kham s@abfi~.org>; Lucinda Underwood <lunderwood@abfil.org> 

2013 Conference of the Research Group on Legal Diversity: Papers 

Dear Conference Presenters: 

We wanted to touch base with you regarding your preparations for our conference in May. Please recall that we have asked for conference papers by Monday, April 1. At a 
miNmum, these papers should include an abstract of your research and a write up of tile content of your presentation. Ideally, we would like to see some form of alticle draft; 

if you have already published on tile research you will present or have a paper draft you prepared for another purpose, that is fine as your conference paper submission. 

We will be working before and after the conletence [o select a body of papers from the conference to publish as a collection in a refereed journal, a law review, or an edited 
book. However, conference presenters who prefer to pursue alternate publication vepues are welcome to withdraw their papers from consideration for this collected publication. 
Authors may also submit papers written for the conference to ether outlets with the permission of conference organizers, acknowledgement of support, and permission for 
reprinting. If you choose to submit a paper for consideration in the collected publication, final drafts will be due July 1,2013. 

We. are currently werking on developing the conference program and arranging tile presentations into panels. If you would like to submit a revised title or abstract for your talk 

you are welcome to do so. 

Thank you, and please let us know if you have questions or concerns. 

Best regards, 

Bob, RoniL and David 



From." 

Sent: 

To: 

Subject: 

Kimberly Krawiec, J.D. <kramec@law.duke.edu~; 

Wednesday, February 27, 2013 5:55 PM 

CoNey, John M <jmcoNey@email.anc.edu>; Broome, Lissa L <lbroome@emaJl.unc.e&P 

Fwd: 2013 ConL~rence of the Research Crroup on Legal Diversity: Papers 

J & L -- see this email re: using an existing publication as the conference draft. What do you think about that’? And should we use the (not published by then) Illinois 

paper? I wouldn’t want to send a signal that we aren’t going to have something new. But then again, that paper is in good shape and really clearly conveys what we 

have to offer. It does not, however, make the fie-in to legal profession, though we could do that in the presentation, I suppose. 

Kimberly D. Krawiec 
Kathrine Robinson Everett Professor of Law 
Duke University 
201 Science Drive 
Durham NC 27708 
krawiec@law.duke.edu 
919-613-7197 

Begin forw~:rded message: 

Resent-From: krawiec@law.duke.edu 
From: "Robert L. Nelson" <rnelson@abfn.org> 
Subject: 2013 Conference of the Research Group on Legal Diversity: Papers 
Date: February 27, 2013 4:42:00 PM EST 
To: "Robert L. Nelson" <rnelson@abfn.org>, Spencer Headworth <sheadworth@abfn.orq> 
Cc: Kathryn Harris <kharris@abfn.org>, Lucinda Underwood <lunderwood@abfn.oLg> 
Reply-To: Spencer Headworth <sheadworth@abfn.orfl> 

Dear Conference Presenters: 

We wanted to touch base with you regarding your preparations for our conference in May. Please recall that we have asked IOt conference papers by Monday, 

April 1. At a minimum, these papers should include an abstract of your research and a write up of the content of your presentation. Ideally, we would like to see 
some form of article draft; if you have already published on the research you will present or have a paper draft you prepared for another purpose, that is fine as 
your con[etence paper submission. 

We will be working before and after the conference to select a body of papers from the conference to publish as a collection in a refereed journal, a law review, 
or an edited book, However, conIerence presenters who prefer to pursue alternate publication venues are welcome to withdraw their papers from consideration 

Ior {his collec{ed publication. Authors may also submit papers written for the conference to other outlets with the permission of con[etence organizers, 
acknowledgement of suppoil, and permission for reprinting. If you choose to submit a paper for consideration in the collected publication, final drafts will be due 
July I, 2013. 

We are currently working on developing the conference program and arranging the presentations into panels. If you wouM like to submit a revised title or 
abstract for your talk you are welcome to do so. 

Thank you, and please let us know iI you have questions or concerns. 

Best regards, 

Bob, Ronit, and David 



From: 

Sent: 

To: 

Subject: 

Conley, John M <jmconley@emailamc.edu~ 

Tuesday, May 28, 2013 2:44 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Kim Krawiec (krawiec@law.duke.edu) 

FW: 2013 Conference of the Research Group on Legal Diversity: Papers & Publication 

What do we think? 
From: Spencer Headworth [mailto:sheadworth@abfn.org] 
Sent; Tuesday, May 28, 20J.3 2:01 PM 
To-" Spencer Headworth 
Subject" 20:!.3 Conference of the Research Group on Legal Diversity: Papers & Publication 

Dear Conference Presenters, 
Thank you again for the materials you submitted in advance of your presentations earlier this month. We have begun reviewing conference papers for potential inclusion in the 
proposed volume; we have decided to pursue a book rather than a journal symposium. Spencer, Bob, Ronit, and David will serve as editors. 
We would like to remind you that the deadline for final versions for consideration is July 1. Any revised drafts that we receive by July 1 will be the versions of record we use in 
determining which papers to invite for publication. 
Several of you have been in touch regarding your papers and your plans for them. We appreciate your responses and are keeping them in mind. We also welcome any other 

feedback you have, including notifications for any revised drafts that may be forthcoming. We would appreciate any thoughts you may have regarding your paper and its 
potential place in the volume as soon as is practical for you. We may also be in touch with some of those who submitted papers that have appeared in other venues or for 
which there are alternate publication plans regarding the possibility of a reprint, an edited version of the paper, or a new paper on a related topic. 
We are excited about the strong group of papers we have received, and look forward to continuing to work with authors over the coming months. 
On a separate note, we have also compiled presenters’ slides from the conference into a tabbed PDF, as we did for abstracts and papers. It is available in the password- 
protected portion of the website: http:/A~vw.americanbaffoundatiOnnOrg/research/The Research Group on Lega! Diversity/May 2012 Kick off Conference Materialsnhtml 
Best regards, 
Spencer and Bob 

Spencer J. Headworth 

Research Assistant, American Bar Fotmdation 

Ph.D. Candidate 

Department of Sociology 

Nortlm,estern Universib; 



From: 

Sent: 

To: 

Cc: 

Subject: 

Kimberly Krawiec, J.D. <kramec@law.duke.edtr~ 

Thursday, May 30, 2013 2:26 PM 

Conley, John M <imconley@email.unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu> 

Re: 2013 Conference of the Research Group on Legal Diversity: Papers & Publication 

We may also be in touch with some of those who submitted papers that have appeared in other venues or for which there are alternate publication plans 
regarding the possibility of a reprint, an edited version of the paper, or a new paper on a related topic. 

So, given our plans to finish the book rather than write entirely new papers~ it looks like our options axe reprinting the paper with these guys or producing an edited 

version. I’d suggest that the first thing we do is figure out whether Illinois has any plans to publish this thing in the reasonably near future. I suspect our chances for 

inclusion are better with a new piece on a related topic (which I assume we don’t want to do) or an edited version of this one (which we could probably do without too 

much eflbrt simply by cutting some material -- this seems long for a book chapter -- and we’ve already added ,some parallels to the legal profession not in the original.) 

But we could ask Bob Nelson about how all that plays into the likelihood of acceptance. I think that there are benefits to us from being included in this volume if we 

can do it without delaying our book production -- it will reach a different audience than a law review and many of tile other papers are quite good. 

So my tw’o ceres is to prompt Illinois on the schedule and askNelson about how these different approaches stack up against authors willing to submit new content. I’m 

hapw to do whichever oftho~ tasks you aasign me 

Kimberly D. Krawiec 
Kathrine Robinson Everett Professor of Law 
Duke University 
201 Science Drive 
Durham NC 27708 

krawiec@law.duke.edu 
919-613-7197 

On May 28, 2013, at 11:43 AM, Conley, John M wrote: 

Whist do we think? 

From: Spencer Headworth [mailto:sheadworth@abfn.org] 
Sent; Tuesday, Nay 28, 2023 2:01 PM 
To-" Spencer Headworth 
Subject-" 20:t3 Conference of the Research Group on Legal Diversity: Papers & Publication 
Dear Conference Presenters, 
Thank you again for the materials you submitted in advance of your presentations earlier this month. We have begun reviewing conference papers for potential 

inclusion in the proposed volume; we have decided to pursue a book rather than a journal symposium. Spencer, Bob, Ronit, and David will serve as editors. 
We would like to remind you that the deadline for final versions for consideration is July 1. Any revised drafts that we receive by July 1 will be the versions of 
record we use in determining which papers to invite for publication. 
Several of you have been in touch regarding your papers and your plans for them. We appreciate your responses and are keeping them in mind. We also 
welcome any other feedback you have, including notifications for any revised drafts that may be forthcoming. We would appreciate any thoughts you may have 
regarding your paper and its potential place in the volume as soon as is practical for you. We may also be in touch with some of those who submitted papers 
that have appeared in other venues or for which there are alternate publication plans regarding the possibility of a reprint, an edited version of the paper, or a new 
paper on a related topic. 
We are excited about the strong group of papers we have received, and look forward to continuing to work with authors over the coming months. 
On a separate note, we have also compiled presenters’ slides from the conference into a tabbed PDF, as we did for abstracts and papers. It is available in the 
password-protected portion of the website: 
http://www.americanbaffoundation.orq/research/The Research Group on Legal Diversity/May 2012 Kick off Conference Materials.html 
Best regards, 

Spencer and Bob 

=_ 

Spencer J. Headworth 

Research Assistant, American Bar Foundation 

Ph.D. Candidate 

Department of Sociology 

Northwestern Universi~ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Kimberly Krawiec, J.D. <krawiec@law.duke.edu> 

Thursday, May 30, 2013 3:17 PM 

Spencer Headworth <sheadworth@abtn.org>; Robert L. Nelson <rnelson@abfn.org> 

Broome, Lissa L <lbroome@email.unc.edw~; Conley, John M <jmconley@email.unc.edw~ 

Re: 2013 Conference of the Research Group on Legal Diversi~: Papers & Publication 

Dear Bob and Spencer -- we just wanted to follow up on your email, as we are one of the sets of authors who presented a paper that has been submitted in another 

fo~rn (though not yet published) elsewhere. Our article was originally submitted to the Illinois Law Review for publication as part of a ~*mposium that took place well 

over a year ago but has yet to ,see the light of day. So we have prompted them, again, about a possible publication schedule. In the meantime, though, we wanted to 

touch base ruth you about the possiNliF of submitting a reprint or edited version of the paper for inclusion in the book, and thought that it might be helpfnl to gauge the 
possible interest of the editors in that type of material betbre going tbrward. Do you think that you will consider reprints and/or edited versions of published material 

alongside original material lbr inclusion in the book? We’re just t~ing to get a sense of how much we should invest in reworking the current drat~t for Vossible inclusion 

if, tbr example, you already know that it is unlikely that you’ll be able to include anything other than wholly new work product. In our ca~, the quotes l}om our 

tran~ripts will have appeared elsewhere, though we have added ~me new text tbr the ABF venue and would likely edit the piece down to something shorter and 

more appropriate for an edited volume. Thanks in advance for any guidance on this. 

Best, 
Kim 

Kimberly D. Krawiec 
Kathrine Robinson Everett Professor of Law 
Duke University 
201 Science Drive 
Durham NC 27708 
krawiec@law.duke.edu 
919-613-7197 

On May 28, 2013, at 11:01 AM, Spencer Headworth wrote: 

Dear Conference Presenters, 

Thank you again for the materials you submitted in advance of your presentations earlier this month. We have begun reviewing conference papers for potential 
inclusion in the proposed volume; we have decided to pursue a book rather than a journal symposium. Spencer, Bob, Ronit, and David will serve as editors. 

We would like to remind you that the deadline for final versions for consideration is July 1. Any revised drafts that we receive by July 1 will be the versions of 
record we use in determining which papers to invite for publication. 

Several of you have been in touch regarding your papers and your plans for them. We appreciate your responses and are keeping them in mind. We also 
welcome any other feedback you have, including notifications for any revised drafts that may be forthcoming. We would appreciate any thoughts you may have 
regarding your paper and its potential place in the volume as soon as is practical for you. We may also be in touch with some of those who submitted papers 
that have appem~d in other venues or for which thet~ are alternate publication plans regarding the possibility of a reprint, an edited version of the paper, or a new 
paper on a related topic. 

We are excited about the strong group of papers we have received, and look forward to continuing to work with authors over the coming months. 

On a separate note, we have also compiled presenters’ slides from the conference into a tabbed PDF, as we did for abstracts and papers. It is available in the 

password-protected portion of the website: 

http://www.americanbaffoundation.orq/research/TheResearch Groukon Lega! Diversity/Ma~2012 Kick off ConferenceMaterials.html 

Best regards, 
Spencer and Bob 

Spencer J. Headworth 

Research Assistant. American Bar Foundation 

Ph.D. Candidate 
Department of Sociology 

Northwestern University 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Spencer Headworth <sheadworth@abfn.org> 

Monday, June 3, 2013 3:50 PM 

Kimberly Kramec, J.D. <krawiec@law.duke.edu> 

Robert L. Nelson <mel~n@ablh.org>; Broome, Lissa L <lbroome@email.unc.edtr~; Conley, John M <jmconley@email.unc.edu> 

Re: 2013 Conference of the Research Group on Legal Diversity: Papers & Publication 

Hi Kim, 

Thanlcs for wri~dng. We would be very interested to see a report of your r~seamh tailored for the volume. We think it makes good sense to pursue potential chapters that will 

be of interest to our readers, even if they report findings that may appear elsewhere. We encourage you to submit a draft targeted at the volume that you feel best represents 
the findings of your research program as they relate to the theme of the conference and the thrust of the research group. 

Please let me know if I can be of further assistance or answer additional questions. 

All the bes~t, 

Spencer 

On Thu, May 30, 2013 at 2:16 PM, Kimberly Krawiec, J.D. <krawiec(a)law.duke.edu> wrote: 

Dear Bob and Spencer -- we just wanted to follow up on your email, as we are one of the sets of authors who presented a paper that has been submitted in another 

foml (though not yet published) elsewhere. Our article was originally submitted to the Illinois Law Review for publication as part of a symposium that took place 

well over a year ago but has yet to see the light of day. So we have prompted them, again, about a possible publication schedule. In the meantime, though, we 

wanted to touch base with you about the possibili~ of submitting a reprint or edited version of the paper for inclusion in the book, and thought that it might be helpful 

to gauge the possible interest of the editors in that type of material before going forward. Do you think that you roll consider reprints and/or edited versions of 

published material alongside original material for inclusion in the book? We’re just trying to get a sense of how nmch we should invest in reworldng the current draft 

for possible inclusion if, for e~mple, you already know that it is unlikely that you’ll be able to include anything other than wholly new work product. In our case, the 

quotes from our transcripts will have appeared elsewhere, though we have added some new text for the ABF venue and would likely edit the piece down to 

something shorter and more appropriate for an edited volume. Thanks in advance tbr any guidance on this. 

Best. 

Kim 

Kimberly D. Krawiec 
Kathrine Robinson Everett Professor of Law 
Duke University 
201 Science Drive 
Durham NC 27708 
krawiec@law.duke.edu 
919-613-7197 

On May 28, 2013, at 11:01 AM, Spencer Headworth wrote: 

Dear Conference Presenters, 

Thank you again for the materials you submitted in advance of your presentations earlier this month. We have begun reviewing conference papers for 
potential inclusion in the proposed volume; we have decided to pursue a book rather than a journal symposium. Spencer, Bob, Ronit, and David will serve as 

editors. 

We would like to remind you that the deadline for final versions for consideration is July 1. Any revised drafts that we receive by July 1 will be the versions of 
record we use in determining which papers to invite for publication. 

Several of you have been in touch regarding your papers and your plans for them. We appreciate your responses and are keeping them in mind. We also 
welcome any other feedback you have, including notifications for any revised drafts that may be forthcoming. We would appreciate any thoughts you may 
have regarding your paper and its potential place in the volume as soon as is practical for you. We may also be in touch with some of those who submitted 
papers that have appeared in other venues or for which there are alternate publication plans regarding the possibility of a reprint, an edited version of the 
paper, or a new paper on a related topic. 

We are excited about the strong group of papers we have received, and look forward to continuing to work with authors over the coming months. 

On a separate note, we have also compiled presenters’ slides from the conference into a tabbed PDF, as we did for abstracts and papers. It is available in 
the password-protected portion of the website: 
http://www.americanbarfoundation.org/researoh/TheReseamh Groukon Lega! Diversity/Ma~2012 Kick off ConferenceMaterials.html 

Best regards, 
Spencer and Bob 



Spencer J. Headworth 

Research Assistant, American Bar Fotmdation 

Ph.D. Candidate 

Department of Sociology 

NortJm,estern University 



From: 

Sent: 

To: 

Cc: 

Subject: 

Kimberly Krawiec, J.D. <kramec@law.duke.edtr~ 

Tuesday, June 4, 2013 1:39 PM 

Conley, John M <imconley@email.unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu> 

Re: 2013 Conference of the Research Group on Legal Diversi~: Papers & Publication 

Yea, I didn’t remember signing an~hing with them either, and I normally keep the copyright. I can’t imagine anything could be published less than 1.5 yrs from now -- 

my understanding from the emails is that they don’t have a publisher yet, so the volume has to go through the review process for publisher and then editors to choose 

papers, then the usual delays with edited volumes. I expect we’re safe ruth a citation to the Illinois piece and a statement that this is derived from a longer piece 

published in Illinois. or something like that 

Kimberly D. Krawiec 
Kathrine Robinson Everett Professor of Law 
Duke University 
201 Science Drive 
Durham NC 27708 
krawiec@law.duke.edu 
919-613-7197 

On Jun 4, 2013, at 1:10 PM, Conley, John M wrote: 

I know we haven’t signed anything with IL. I assurne that if IL comes out first, this would be at least a yea~later, so no problem? I know you usuatly 
give law revs a one--year window. 

From: Kimberly Krawiec, J.D. [mailto:krawiec@law.duke.edu] 
Sent: Tuesday, June 04, 2013 12:14 PN 
To: CoNey, John M; Broome, Lissa L 
Subject: Fwd: 2013 Conference of the Research Group on Legal Diversity: Papers & Publication 
So, this is encouraging. I think if we just took the article we submitted and edited it to reduce the length we’d have something plausible 

what do you guys think? 

Kimberly D. Krawiec 
Kathrine Robinson Everett Professor of Law 
Duke University 
201 Science Drive 
Durham NC 27708 
krawiec@law.duke.edu 
919-613-7197 

Begin forwarded message: 

Resent-From: krawiec@law.duke.edu 

F rom: Spencer Headworth <_s___h____e____a___d____W____o____r!___h___@__a___b___f___n___.__o____rg> 
Subject: Re: 2013 Conference of the Research Group on Legal Diversity: Papers & Publication 

Date: June 3, 2013 3:49:47 PM EDT 

To: "Kimberly Krawiec, J.D." <krawiec@law.duke.edu> 

Cc: "Robert L. Nelson" <rnelson@abfn.org>, Lissa Broome <lbroome@email.unc.edu>, John CoNey 

< j___m___c___o____n__[_e__y_@__e____m____a__![:__u____n___c___.__e____d____u_> 

Hi Kim, 
Thanks for wriling. We would be vet?,’ interested to see a report of your research tailored for the volume. We think it makes good sense to pursue potential 
chapters that will be of interest to our readers, even if they report findings that may appear elsewhere. We encourage you to submit a draft targeted at the 
volume that you feel best represents the findings of your research program as they relate to the theme of the conference and the thrust of the research group. 
Please let me know if I can be of further assistance or answer additional questions. 
All the best, 

Spencer 

On Thu, May 30, 2013 at 2:16 PM, Kimberly Krawiec, J.D. <laawiec(c-flaw.duke~edu> wrote: 

Dear Bob and Spencer -- we just wanted to follow up on your email, as we are one of the sets of authors who presented a paper that has been 
submitted in another tbnn (though not yet published) elsewhere. Our article was originally submitted to the Illinois I,aw Review for publication as part of a 

symposium "that took place well over a year ago but has yet to ~e the ligN of day. So we have prompted them, again, about a possible publication 

schedule. In the meantime, thimgh, we wanted to touch baae with you about the possibility of submitling a reprint or edited version of the paper tbr 

inclusion in the book, and thought that it might be helpful to gauge the possible interest of the editors in that type of material betbre going tbrward. Do you 

think that you will consider reprints and/or edited versions of published material alongside original material for inclusion in the book’? We’re just trying to 

get a sense of how much we should invest in reworldng the cunvnt draft for possible inclusion i£ for example, you already lmow that it is unlikely that 

you’ll be able to include anything other than wholly new work product. In our case, the quotes fiom our transcripts will have appeared elsewhere, though 

we have added some new text for the ABF venue and would likely edit the piece down to something shorter and more appropriate for an edited volume. 
Thanks in advance for an5, guidance on this. 



Best, 

Kiln 

Kimberly D. Krawiec 
Kathrine Robinson Everett Professor of Law 
Duke University 
201 Science Drive 
Durham NC 27708 
krawiec@law.duke.edu 
919-613-7197 

On May 28, 2013, at 11:01 AM, Spencer IIeadworth wrote: 

Dear Conference Presenters, 
Thank you again for the materials you submitted in advance of your presentations earlier this month. We have begun reviewing conference papers for potential 
inclusion in the proposed volume; we have decided to pursue a book rather than a journal symposium. Spencer, Bob, Ronit, and David will serve as editors. 
We would like to remind you that the deadline for final versions for consideration is July 1. Any revised drafts that we receive by July 1 will be the versions of 
record we use in determining which papers to invite for publication. 
Several of you have been in touch regarding your papers and your plans for them. We appreciate your responses and are keeping them in mind. We also 
welcome any other feedback you have, including notifications for any revised drafts that may be forthcoming. We would appreciate any thoughts you may have 
regarding your paper and its potential place in the volume as soon as is practical for you. We may also be in touch with some of those who submitted papers 
that have appeared in other venues or for which there are alternate publication plans regarding the possibility of a reprint, an edited version of the paper, or a new 
paper on a related topic. 
We are excited about the strong group of papers we have received, and look forward to continuing to work with authors over the coming months. 
On a separate note, we have also compiled presenters’ slides from the conference into a tabbed PDF, as we did for abstracts and papers. It is available in the 
password-protected portion of the website: 
http://www.americanbaffoundation.or.q/research/The Research Group on Legal Diversity/May 2012 Kick off Conference Materials.html 
Best regards, 
Spencer and Bob 

H<’qi’~’,cs~::.,~’~ ~,-,"i~ c’,,i’? 

Spencer J. Headworth 

Research Assistant, American Bar Foundation 

Ph.D. Candidate 

Department of Sociology 

Norl]lwestem University 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Kimberly Krawiec, J.D. <kramec@law.duke.edtp 

Sunday, June 16, 2013 1:30 PM 

Broome, I,issa L <lbroome@email.unc.edu> 

Conley, John M ~mconley@email.unc.edu> 

Re: Revised ABF Dlaft 

Thanks for doing this, Lissa -- all of these chmlges look good to me. Lissa raises a good poim re: the abili~ to limit lateral searches by race/gender - - unlike boards, 
associates are of course employees and the rulings regarding partners seem uncertain, at a minimum. I think she’s right that we probably need to rethink that statement. 

As to the "declaration of 50," as I’m now going to call it, I’m pretb’ sure that prior articles claim 50 interviews, so I guess rd opt for just leaving it as is, with an 

understanding that we’ll do one more quick interview by phone or something. I actually have several folks in LA who agreed to be interviewed and I never followed 

up -- I’ll be there next semes~ter so can follow up then with little effort. 

John -- feel free to delete additional material when you make your edits if you want to bring the length down fnrther 

Kimberly D. Krawiec 
Kathrine Robinson Everett Professor of Law 
Duke University 
201 Science Drive 
Durham NC 27708 
krawiec@law.duke.edu 
919-613-7197 

On Jun 15, 2013, at 3:47 PM, Broome, Lissa L wrote: 

<ABF Book Submission.docx> 



Fi"om: 

Sent: 

To: 

Co: 

Subject: 

Robert L. Nelson <rnelson@abfn.org> 

Thursday, June 20, 2013 3:37 PM 

Broome, Lissa L <lbroome@email.unc.edu>; ’Spencer Headworth’ <sheadworth@ablh.org>; ’Kimberly Krawiec, J.D.’ 

<krawiec@law.duke.edu> 

Conley, John M <jmconley@emaJl.nnc.edu> 

RE: 2013 Cont~rence of the Research Group on Legal Diversity: Papers & l~lblication 

Ybank yot~, all. We look fi:~t~vard to readh~g this Bob 

Robert L Nelson 

Dhcctor and MacCrate Research Chahy, 

American Bar ]oundation, and 

Protcssor of Sociolog? and I ,aw, Nordawestem University 

A merican Bar Fo andafion 

750 N, Lake Shore I)rive-4fla Floor 

Chicago, IL 6(16I 1 

312-988-6532 

From: Broome, kissa L [mailto:lbroome@email.unc.edu] 

Sent: Thursday, June 20, 2013 1:24 P! 

To: Spencer Headworth; Kimbedy Krawiec, J.O. 

Cc: Robert k. Nelson; CoNey, John M 

Subject: RE: 2013 Conference of the Research Group on Legal Diversity: Papers & Publication 
Hi Spencer--- I am attaching our draft for consideration for inclusion in your vohJme based on the 2013 Research Group on l.egal Diversity Conference. The draft has 

k>:~eo shortened and revised from the version submitt~:_~d for the conference. rhe Illinois article that Kim referred to in her corr~-:~spondence below was recently 

published at 2013 U. Ill. L. Rev. 91% 

Please let us know if you need anyd~ing else frorn us. Thanks for considering our paper. 

tissa 
l.issa L groome 

W~-’AIs }fargo Profi:_~5;’;or of Banking Law 

Director, Cent,:_~r for Banking and [:inanc,:_~ 

UNC School of Law 

CB#3380, Van Necke-Wettach Half 

Chapel Hill, NC 27599-3380 

919.962.7056 

http:/iwww.law.unc.eduicentersibanking 

Access rny papers on SSRN at: ~-h--t--t#-~~/-/--s--s-~--n-~~£-~-~--m-~---a-~-u--t---h--~--~--"--~-2---4--8-~-7-~-2---~- 

i.X.i Description. 

htt p:,’/,,,,w-~v la w.imc ed u,’ima ges,’n e’,^/s,’media,’ba n kh~gfin a nce 

web 542.ip~j 

From: Spencer Headworth [mailto:sheadworth@abfn.org] 
Sent: Monday, June 03, 2013 3:50 PM 
To: Kimberly Krawiec, J.D. 
Cc: Robert L. Nelson; Broome, Lissa L; CoNey, John M 
Subject: Re: 2013 Conference of the Research Group on Legal Diversity: Papers & Publication 

Hi Kim, 

Thanks lbr writing. We would be very interested to see a report of your reseamh tailored for the volume. We think it makes good sense to pursue potential chapters that will 

be of interest to our readers, even if they report findings that may appear elsewhere. We encourage you to submit a draft targeted at the volume that you feel best represents 
the findings of your research program as they relate to the theme of the conference and the thrust of the research group. 

Please let me know if I can be of further assistance or answer additional questions. 

All the best, 

Spencer 

On Thu, May 30, 2013 at 2:16 PM. Kimberly Krawiec, J.D. <.l_i_15L~y__i__e___c_@_l__a_3~2_d___u_k_e__:_e_$t___u_ > wrote: 

Dear Bob and Spencer -- we just wanted to follow up on your email, as we are one of the sets of authors who presented a paper that has been submitted in another 

form (though not yet published) elsewhere. Our axticle was originally submitted to the Illinois Law Review for publication as part of a symposium that took place well 

over a year ago but has yet to ,see the light of day. So we have prompted them, again, about a possible publication schedule. In the meantime, though, we wanted to 

touch base ruth you about the possiNli~ of submitting a reprint or edited version of the paper for inclusion in the book, and thought that it might be helpfnl to gauge the 
possible interest of the editors in that b’pe of material before going forward. Do you think that yon will consider reprints and/or edited versions of published material 

alongside original material for inclusion in the book? We’re just tuing to get a sense of how much we should invesl in reworking the current draft for possible inclusion 

if, tbr example, you already know that it is ~mlikely "that you’ll be able to include anything other than wholly new work product. In our case, the quotes t?om our 

tran~ripts will have appeared elsewhere, though we have added some new text tbr the ABF venue and would likely edit the piece down to something shorter and 

more appropriate tbr an edited volume. Thanks in advance tbr any guidance on this. 

Best, 
Kim 

Kimberly D. Krawiec 

Kathrine Robinson Everett Professor of Law 

Duke University 

201 Science Drive 

Durham NC 27708 



_k_ _ _r_ _ _a_ _ _W_ _ !_ _ _e_ _ _c_ _ _@ I a w. d u k e. e d u 
919-613-7197 
On May 28, 2013, at l 1:0l AM, Spencer Headworth wrote: 

Dear Conference Presenters, 
Thank you again for the materials you submitted in advance of your presentations earlier this month. We have begun reviewing conference papers for potential inclusion in the 
proposed volume; we have decided to pursue a book rather than a journal symposium. Spencer, Bob, Ronit, and David will serve as editors. 
We would like to remind you that the deadline for final versions for consideration is July 1. Any revised drafts that we receive by July 1 will be the versions of record we use in 
determining which papers to invite for publication. 
Several of you have been in touch regarding your papers and your plans for them. We appreciate your responses and are keeping them in mind. We also welcome any other 
feedback you have, including notifications for any revised drafts that may be forthcoming. We would appreciate any thoughts you may have regarding your paper and its 
potential place in the volume as soon as is practical for you. We may also be in touch with some of those who submitted papers that have appeared in other venues or for 
which there are alternate publication plans regarding the possibility of a reprint, an edited version of the paper, or a new paper on a related topic. 
We are excited about the strong group of papers we have received, and look forward to continuing to work with authors over the coming months. 
On a separate note, we have also compiled presenters’ slides from the conference into a tabbed PDF, as we did for abstracts and papers. It is available in the password- 
protected portion of the websRe: http://vw~v.americanbarfoundatien.org/research/The Research Group on Legal Diversity, May 2012 Kick off Conference Materials.html 
Best regards, 
Spencer and Bob 

Spencer J. Headworth 

Research AssistanL America~ Bar Foundation 

Ph.D. Candidate 

Department of Sociology 

Nortkwestern Universib, 



From: 

Sent: 

To: 

Subject: 

Spencer Headworth <sheadworth@abfn.org> 

Wednesday, July 24, 2013 11:30 AM 

krawiec@law.duke.edu; Conley, John M <jmconley@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu> 

Decision: Research Group on Legal Diversity Edited Volume 

Dear Kimberly, John, and Lissa, 

We are pleased to inform you that we would like to include your chapter in our upcoming edited volume. We are excited about the many excellent 
papers we received, and feel that your chapter makes a strong contribution to the collection. 

This acceptance is conditional on edits we may suggest for length, as well as feedback we receive from reviewers of the collection. We are 
beginning the process of identifying a publisher for the book. We will be in touch with regard to these matters over the coming week& Please let 
us know if you have any questions or concerns at this juncture. 

All the best, 

Spencer, Bob, Ronit, and David 

__ 

Spencer J. Headworth 

Research Assistant, American Bar Fouudation 

Ph.D. Caudidate 

Department of Sociology 

Northwestern Universi~ 
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:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
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During the latest quarantine clean-up messages were 
removed 

You nov, have 70 messages in your quarantine 

Click here to manage your quarantine 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

8tibie.’)t 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Release ~ Al~f~w ~.te 
11: is Break Ou~! 

"*iMPORTANT** ViP Day-Trade Play Tomorrow! 

CHAPTER Vi 

This S[o,’:k Gets strong iisl:irlg and Urgen~ Full Report 

Teach your rod to stay 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii ~°~"’ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~,,2~la~ageocyco~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii a~y~,-,s’~a~0oo~l~om 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ,y~,~oho,~,.’h~@.,:h,:llo~,t 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~othe~marc~,sno~mu.’_,~oehio.cem 
iiiiiiiiiiiiiiiiiiiiiiiiiii 



From: 

Sent: 

To: 

Subject: 

Wyriclc Beverly <Beverly Wyrick@unc.edu> 

Friday, May 3, 2013 2:26 PM 

StARS/Starlight Listserver <stars@liskserv.unc.edu> 

[stars] Starlight Replacement Naming Contest 

Starlight Replacement Namir@ Co,test 
The Starlight replacement system needs a name that represents Carolina and our students. 

We want to give our ~ew system a name that will make Tar Heels everywhere proud - and that’s where you come in. We are asking campus users of the system 

join us in a friendly competition. The "new Starlight" will be a page within ConnectCarolina Campus Solutions, so we are naming that page only. 

Contest Rules: 

1) Anyone who uses Starlight now is eligible to submit an entry. 

2) Entries can be made by individuals or groups. Get creative with your colleagues[ 

3) The Starlight Replacement Functional Team will vote on the entries (Diana Malinsky, Michael McDuffie, Beverly Wyrick, and David Langham). 

4) Submit your entry to starlightinfo@unc.edu by May 31, 2013. 

It’s a contest so there will be prizes! Put on your creative thinking caps and come up with the winning entry! 

Good luck! 
...................................................................................... 

Beverly Wyrick ¯ Director of Finance and Administration 

The Graduate School. The University of North Carolina at Chapel Hill 

201 Bynum Hall, CBff 4010, Chapel Hill, NC 27599-4010 

(919) 962-6318 ¯ ._b_~y__r_[_c___k_~__e___n_!_a__[!:__u___n___c__.__e___d___u_ 

Visit us: ~dschool.unc.edu 

p Xi https://sh ......... du/sites/] 

"" " ver~d/nr~d/I ~r~/LLNC, GR | 

¯ -- You axe currently subscribed to 
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During the latest quarantine clean-up messages were 
remove  

You now have 77 messages in your quarantine 

Click here to manage your quarantine 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
iiiiiiiiiiiiiiiiiiiiiiiiiiiii S~an’~ ir~eo~ir~g Delete All 

::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
iiiiiiiiiiiiiiiiiiiiiiiiiiiii bekan@etatreas us                    it’s wi~at you need R~r hel*er nights                                     Rel ..... ~ P, IP,~,~ ~.~.~ 

Allo’,~Dornaii-~ ~Iocl~ B~eckDomain 

::::::::::::::::::::::::::::: ~,!~.~ ~.~r~. ~!~.~ ~.,~, 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

hcprinting2@philipchengoicp.net          Change. Great Difference                                      &tt*~.~L~*~z~t~ L~.t~ ~!~*~t.~*~!r~ 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Release ~ b, ibsw Be~et~ 

vanlaywan@awo-bremerhaven de         HUGE pick is coming out Fo~ Reai Time subscribers today..               .~IIow Do,T,~m Sio~tk Bk,,tk r.~or,,sir, 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

stechen@prbb.ru                     loday,’s Stock Highlights!                                      &tt*~.~L~*~Z~t~ L~.t~ ~!~’*2t.~*~!r~ 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Release ~ b,l~ew ~e~et~ 

mckinneym@~reshw’ayfoods.com          Top Ale,ls                                                ~llowBomain I~lo,N S~eck 9omain 
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a i~B ~8 ~ ~ ~ a i~ a~ire w~ii 
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iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii ~o~,, 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii wobmaa~er~suetrondo 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii mits° yj~oatestaradyne ce~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii ~raini,~hi~he,e~t,,i,,in~ro,,p~o~, 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii vca,~tero@oy~ampcc 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii train,-ig@.hra~’~anco,~e,-itco,~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii s ba~a,yan.~0swinscam 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~oad~@~oo~e~o.~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ,asahsr@a.west~et 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii re’~,ewconoact@s~bscribese,-idcem 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
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During the latest quarantine clean-up messages were 
removed 

You now have 75 messages in your quarantine 

Click here to manage your quarantine 

S~’~ae~: 12 Viruses: ~ F}Jes: O Co~te~t: 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: Z.~ ?.iet 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Quile a fo!tune for you                                                                   Release ~ Al~tsw ~e~e~e 

~!~.~ r~.~r~. ~!~.~ r~.~ The ra,@ is ROARING 
~!!~.~.P.~-~’~!~!~.~ ~!~?.~ ~£~!~’!Lr~9.rrY~t 

l’his Stock Made an Unusual Mo~,’e Today. Find Out Why.                       &tt£>~LR£~.~t~ ~.1~ ~!~’~:..~;~!r~ 

Lasl: Ci~ance to Regis[er! Speechwri[ing for College I.eu~ders: Win Yeur Audience Rel~ase ~ Allow Df;~et~ 

From the Stalt. Webinar 5/!8 Allow Domain alocl~ B~ock Domain 

This Company has the potential to be Explosive                             ~!!~.~t~.P.~-~,3!P~!~.~ ~!S~.~’~ ~.m’!~.r4~rrm~ 

Last Chance: increasing Empioyee Accountabiiity: Keys to Stronger Performance - !~L~R~. E!~£~’~. ,~t!~’:¢~ ~]~.~ 
May 15 webinar &tt£>~L~£/~.~t~ ~.t~ ~!~’~:..~b~!r~ 

irnrnediateBreakoutAlertl 
Release ~ AIb3w De,eta 

i DIONTnuther 
Re~.ase ~ Allow Delete. 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Capping Off A Great Week                                                !.~4e..a.~& ..R.~#~.r.t. 6.1[~:~-~ £~]~.~.<~ 

RewewConnect i Order ’four Free Oisney Vacation DVD roday~ 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Re~ease ~ Alfow Delete 

bob_wack,~ell@goggo corn au           Do her in every hole                                                                       Allow Dol~l~in Block Bfo{:k Domain 

::::::::::::::::::::::::::::: 
........................... Be.~. ~r~#~:~ &!!~PZ ~]~.~ 

muska@ma.jors corn            This Company is Pick of the Day                                     &[[*},~L.~.*~Z~!~,3. P.,.[~!/~ ~}!/=~}£.~?~*~!![~ 

G~ ~ ~ ate a B dim] Me ~ B ~ a i~ a Bir~ wall 
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From: 

Sent: 

To: 

Subject: 

Mailer- Daemon@gwmaJl.uncaa.unc.edu 

Monday, May 6, 2013 10:08 AM 

prvs 831e084d0 overstre@email.unc.edu 

Message Status - Undeliverable 

The message that you sent was undeliverable to the following: 

overstre@uncaa.unc.edu ( Fatal error processing message) 

Information about your message: 
Subject:    Message log tag: 1885943 



Fl’om: 

Sent: 

To: 

Subject: 

mjpende~@email.unc.edn 

Monday, May 6, 2013 2:16 PM 

ePro Users <eprousers@listserv.unc.edu> 

[epro users] Apple ePro Online Store - Down tbr Upgrade 5/10/13 

Apple ePro Online Store - Down for Upgrade 

Friday, May 10 @ 10:00pro PST (Saturday, 5/11 lain EST) to Sunday, May 12 @ 8:00am PST (11am EST) 

The Apple online store will be down during the weekend of 5/10 for an upgrade. Users t~ing to launch the eProcurement online store will receive a message that the 
store is down. Any orders sent to Apple for processing will be put in a queue, and will be processed after the upgrade is complete. 

If you have problems with or questions about ePro, contact the Help Desk by calling 962-HELP or by creating a help request Srom the UNC website. In the "Type o/ Help 

Needed" field, choose CONNECTCAROLINA_ePROCUREMENT so that your request is routed correctly. 

To view a variety of training options and materials, visit the ConnectCaro/ina ePro training page at -h-~-t--t-p~/-/---f-i~-~-~.-a-~-n-~-c--e---~-u-~-n-~-c-.---e--d----u~tra~!~!~ng~#~e~r£. 
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::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiii ~par~, i~or~i~g Delete All 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~-~-on~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii   a,n n @ ,o a,maoa ere  , etion corn 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii s o   26 kah, 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
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During the latest quarantine clean-up messages were 
remove  

You now have 64 messages in your quarantine 

Click here to manage your quarantine 
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::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: Subject 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Yes thi.sweek 
Release ~ Allow E3~.te 

Changing Employee Behavior: Performance Reviews that Work, 5/22 Webinar 
6!!~.!tet.P.~-!iz!a!~a ~}!S2.5"~ #J.51£!Lr4~.[~’Y~j~t 
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From: 

Sent: 

To: 

Subject: 

Clements, Brittany Renn <bgrenn@unc.edu> 

Tuesday, May 7, 2013 9:12 AM 

UNCAA-Fxeryone <uncaa- everyone@groups.unc.edtr~ 

Naismith Grill - SPECIAL OF TIlE WEEK 

Come enjoy our special of the week or another delicious 

entree at Naismith Grill at UNC Finley Golf Course. 

i~i 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Tuesday, May 7, 2013 4:07 PM 

UNCAA-Fxeryone <uncaa- evetyone@groups.unc.edtr~ 

Marielle va~Gelder - new Associate Athletics Director tbr CompliaJ~ce 

This note is a few days late, but we are excited to welcome Marielle vanGelder as the Associate Athletics Director for Compliance. Her first day was May 1. Marielle 

can be reached by email at mvangelder@unc.edu or by phone at 919-962-7853. 

Marielle has replaced Amy Herman and will be directing our compliance operation on a day-to-clay basis. She has been at UConn most recently (her full bio can be 

accessed here: h[tp:iiwww.goheels.comiViewArticle.dbml?Dg LANG=C&SITE=UNC&DB OEM ID=3350&ATCUD=207048761&SPID=lO8097&SPSID=668181) 

Please welcome Marielle when you have the opportunity. 

Sincerely, 

Bubba 

Bubba Cunningham 

Director of Athletics 

The University of North Carolina 



FFom: 

Sent: 

To: 

Subject: 

Hams, Stacey Elaine <shanis@unc.edu> 

Wednesday, May 8, 2013 9:50 AM 

UNCAA-Fxeryone <uncaa- everyone@groups.unc.edtr~ 

A’d~le’d c Department Playday & Dinner’tonight 

Hi everyone! 

It’s PLAY DAY] © 

We hope that everyone enjoys their respective events today! Also, just a reminder that the Athletic Department Family "picnic" will be tonight at Boshamer 

Stadium. This will be a fun night of food and fellowship as the Diamond Heels take on James Madison at 6pm. If you wish to attend, simply go to the ticket office at 

Boshamer to receive game tickets for you and a guest or your immediate family. Dinner will be in the tent behind the stands/under the bleachers on the 3rd base 

side of the field and will feature a "game day" menu for you to enjoy. Food will be served from 6 p.m. - 7:30 p.m. 

Enjoy your day! 



May 8,: 2013 
Com~ectCarolina Newsletter 

Want to know more about training for the January 2014 go-live of ConnectCarolina HR/Payroll and 

Finance? Learn howthe ConnectCarolina training team is deep into planning how, when, and where 

training will be delivered. 

Helpful informational documents about ConnectCarolina can be found in the .~.’ !~.[.’i-~ ~.[2~.~ ~. section of 

the project website. 



From: 

Sent: 

To: 

Subject: 

Toone, Damon E <dtoone@admissions.unc.edn> 

Wednesday, May 8, 2013 3:27 PM 

Toone, Damon E <dtoone@admissions.unc.edu> 

Carolina Alumni Admissions Program Oppommities - May 8, 2013 
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i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiii~iiiiiiiiiii~i~i~iiiiii~iii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii I am extremely excited to report that this weekend (along with 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

iiii~iiiiiiiiiii~iii~ii!iii~i~iii~iii~i:i:~:i~i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i: Mother’s Day)is UNC Commencement. l am thrilled and honored to 

iiiiiiiiiiiiiiiiiiiiii~ii~ii~iii~iiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii report that many of our newest Carolina Alumni Admissions 

~~~~ Program members are graduating this weekend! If you can’t be in 

iiii~iiiiiiiiiii~iiie~iiii~iiiiii~i~iiiiie~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii Kenan to cheer them on, watch commencement at 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ~::: o ~i~~ m :!i! ~::: ~!i!: iii ~i!:, ii~ i:ic o riri~ iii ~i!:, ii~ c :~i!~ riri~ :!i! r~ t.- i ~i v~i!= :!; :,:i ~i!:,:!:i ~i~~/ 
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!iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii A=I, it I o o ks ~i ke a n oth e r e p~c y ear for the U n ~ve rsity of N o rth C aro ~i n a 

i~i~NN~iii~iii~i~ii~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i students are on the way. = cannot thank you enough for your 
ii~iiiiii~iii~iii~ii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii assistance in this process. For those of you that have 

volunteered this year, please return all student lists and table 

iiii~i~ii~i~iii~ii~iii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii cloths ASAP. If you need address or shipping information, 

iiiiiiii~!i!iii!ii~!~iii!ii~i!ii~i!iii!~i!iii!iii!iii!iii!iii!iii!iii!iii!iii!iii!iii!iii!iii!iii!iii!iii!iii!iii!iii!ii simply reply to this email. We’ll share summer opportunities, data 

iiiiii~i~iii~iiiiii~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii and updates about the future of CAAP in the next two newsletters= 

::::: ::: :: ::::::::::::::::::::::: ::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: Facebook 

i~i~i~i~;~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i You don’t have to be a member of ~acebookto participate ~n 
~~~~ CAAP, but it’s fairly useful in providing up to date & fast moving 

;iiiiii~i~;i;i;~i~ii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii information. We’re 175 strong and growing! Interested? Send a 

friend request to "Damon Toone" and I will immediately add you to 

iiiiiiii~ii~iiii~iiiiii~iiii~iiiiii~:~iiiiiii~iiiiiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii the group! 

iiiii~iii~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~ If you have any questions, comments or feedback, let me know. I 

look forward to working with you this year, Have a great one and 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

~~~~ thanks for your kindness and support! 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: Damon 

iiiiii  ii  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 



From: 

Sent: 

To: 

Subject: 

Toone, Damon E <dtoone@admissions.unc.edn> 

Wednesday, May 8, 2013 3:27 PM 

Toone, Damon E <dtoone@admissions.unc.edu> 

Carolina Alumni Admissions Program Oppommities - May 8, 2013 

iNi cid:image001.jpg@010E1BED.E83BB7F0 

Carolina Alumni Admissions Program 

!iiiii~i~i!i~!!i!i!~i!!i~!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i! 
~iii!!~!!!~!!~!!!!!~!~!~!iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii Commencement ~0~ ~ ,s here, 
i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiii~iiiiiiiiiii~i~i~iiiiii~iii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii I am extremely excited to report that this weekend (along with 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

iiii~iiiiiiiiiii~iii~ii!iii~@ii~iii~i:i:~:i~i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:: Mother’s Day)is UNC Commencement. l am thrilled and honored 

iiiiiiiiiiiiiiiiiiiiii~ii~ii~iii~iiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii to report that many of our newest Carolina Alumni Admissions 

~~~~ Program members are graduating this weekend! If you can’t be in 

iiii~iiiiiiiiiii~iiie~iiii~iiiiii~i~iiiiie~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii Kenan to cheer them on, watch commencement at 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ~::: o ~i~~ m :!i! ~::: ~!i!: iii ~i!:, ii~ i:ic o riri~ iii ~i!:, ii~ c :~i!~ riri~ :!i! r~ t.- i ~i v~i!= :!; :,:i ~i!:,:!:i ~i~~/ 

iiiii!ii~!i~i~!!i~!i~!~i~!i~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ii~ 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: A Call for Materials to be Returned 

!iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii A=I, it I o o ks ~i ke a n oth e r e p~c y ear for the U n ~ve rsity of N o rth C aro ~i n a 
~@~:~~!i~ at Chapel Hi,. A great group ofwonde~ul, intelligent and capable 
i~i~NN~iii~iii~i~ii~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i students are on the way. ~ cannot thank you enough for your 

ii~iiiiii~iii~iii~ii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii assistance in this process. For those of you that have 

volunteered this year, please return all student lists and table 

iiii~i~ii~i~iii~ii~iii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii cloths ASAP. If you need address or shipping information, 

iiiiiiii~!i!iii!ii~!~iii!ii~i!ii~i!iii!~i!iii!iii!iii!iii!iii!iii!iii!iii!iii!iii!iii!iii!iii!iii!iii!iii!iii!iii!iii!ii simply reply to this email. We’ll share summer opportunities, 

i~i~1i~;i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i~i data and updates about the future of C~P ~n the next t~o 

iiiii~i~i~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiii~ii~iiii~iiiiii~~iii~iiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ~.cebook 
iiiiiiii~ ~ ~ ~ ~ ~ili~@/~ ~iiiiii~ ~i~ ~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
~~~~ You don’t have to be a member of Facebook to participate in 
iiiiii~i~i~i~i~ii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii CAAP, but it’s fairly useful in providing up to date & fast moving 

information. We’re 175 strong and growing!Interested? Send a 

iiiiiiii~ii~iiii~iiiiii~iiii~iiiiii~:~iiiiiii~iiiiiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii friend request to "Damon Toone" and I will immediately add you to 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: the group! 

iiiiiiii~!iii~iiiiii)~iiiiii~ii~iiiiii~!iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii If you have any questions, comments or feedback, let me know. I 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: look forward to working with you this year! Have a great one and 

iii!~!!~!!!~!!!iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii thanks for your kindness and support! 
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Fl~)ln: 

Sent: 

To: 

Cc: 

Subject: 

Lee, Jaimie ~-iaimielee@unc,edu-" 

Wednesday, May 8, 2013 6:17 PM 

Tia Overstreet (overstre@uncaa.unc.edu) 
Bethel, Bradley Richard <bbethel@email.unc.edu>; Richard~m, Wally <wricha@email.unc.edu> 

tutor requests/schedules 

We are finalizing schedules and tutoring for summer session 1. Susan needs all requests done this weeko Please let me know if summer 3_ classes are subject to 

change or need to be changed. I know we are waiting on grades, but please let me know (email, phone, or text) about any needed schedule changes. I see some 

schedules which look like they need adjustments, so please ~et me know so the kids can be notified. 

Thank you. 
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During the latest quarantine clean-up messages were 
removed 

You now have 62 messages in your quarantine 

Click here to manage your quarantine 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Spa., i~r~eorr~ir~g Delete All 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii ubieci 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: iI rallied big a fewweeks ago, may be .sh,~rl:ing                                       AllowDomah-~ ~lt~cl~ B~ck Domain 

iiiiiiiiiiiiiiiiiiiiiiiiiii ~ro~,, 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii  eye,dd an,-, oo  
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

Dear User 

replica watches! ~ole×, pater phiiippe; vacheron constantin and others! 

Be u fu °.u r ~,w le-ess r Repiicawatches 

btoonk@mechatrac nl                  One Yea~w~iSen repiica watches warranty                                                  Allow ~ornain Block B~sr;k Dor~ain 
. .............................................................. 

B~ ~ ~ te ~B ~ia~ ~ ~ g ~ ~i~ ~i~ wail 



From: 

Sent: 

To: 

Subject: 

Attach: 

Dalgleish, Joyce L <joyced@unc.edu> 

Thursday, May 9, 2013 11:06 AM 

% d, o UNCAA-Everyone uncaa- everyone,~=roups.unc.edu> 

Important News & Updates from the Otfice of Human Resources 

050713 HR Information for Employees.pdf 

Below and attached is information from the Office of Human Resources that you may fine of interest. 

Please note that the State Health Plan open enromlment period is May 20th --- 31st, and goLm should 

ha~e received information in l:he mail at home° This is the first of two open enrollments to be 

hekt this year for the State Health Plan, as the coverage year is changing from a July -~une 

coverage to a January - December coverage, The second open enro{Iment period wilt be held sometime in the 

Fall 

PLEASE SHARE THIS INFORMATION WITH OTHERS IN YOUR WORK UNIT WHO MAY NOT HAVE ACCESS TO EMAIL. 

Thanks, 

Joyce 

May 14: ~.~3R~?.~.~..~:~.~2¢.!~:~..~.!!!.~ dass 

May 15: ~.~.~!.~’.!~?.gi.D:R~..~.~?.~.!~?.g..~.b~:.~..~:~!~.!£~. class 

May 15: ~.~d!.~.C)~.!!g~.!.~..t.I!~.~y.£L~i~?.!~.~ class 

May 20-31: S..t:at.e..12t.e.a!.t..Iz.P.!a.n annual enrollment 

May 21: ~~:stance class 

May22:1~9 Polic , £~edure & La~le~’i~ class 

May 22: #tff~##..[~’]A£#ge#af~£t.class 

May 29: ~.£.[?~t#£~.#~!.£.[?#..~¢.!~i!?..Y.9~:!L.~!A#?.#~#.[.~ class 

May 27: N.#.£?.R[.!#.!..~.#~.#.£!.!#.#.~ 
May 31: Chancellor’s Awards for [:xcel~ence nominal:ions due 

Jun. 4: Carolina glood Drive 

JUno 28: E?!:.~.9!.!e.!?.~e..!.~3..[g]a.~agemf~.~t.A.w.~rd.nominations due 

h~formatio~ for HR ~mployees 

2014 Holiday Schedule (Ch’ck here} 

The State Personnel Act provides all State employees a holiday schedule that cannot exceed 11 paid holidays per year, except in Lhose years in which Christmas 

Day fails on a Tuesday, Wednesday or Thursday -. when Lhe schedule allows 12 paid holidays. For 2014, ChrisLrnas Day t:alfs on a Thursday; therefore, we have three 

paid holidays at Christmas (a total of :[2 for the year). 

Teachers’ and State Employees’ Retirement System Annual Benefit Statements/.C..!!.c..l~...h..~re} 

The 2012 Annual Benefits Statements will be in Members’ ORBIT accounts later this month. For the first time, all active members receiving a statement will have a 

Social Security esl:imate included in ~:heir s~:atem~-_mt. Memb~:_~rs wh.:_~ did not contribute as of Dec. 31, 2012 will not receive a statemenL 

Joyce L. Dalgleish 

Director-HR Services 

UNC Department of Athletics 

Ernie Williamson Athletic Center 

CB #8500 

P. O. Box 2126 

Chapel Hill, NC 27515 

Phone: 919-962-7850 

Fax: 919-843-7003 



UNC 
HUMAN RESOURCES 

HR Information for Employees 
Office of Human Resources 

Tuesday, May 7, 20 ! 3 

May 14: Customer Service Skills class 
May 15: SPA Hiring: From Posting thru Probation class 
May :15: Leading Change in the Workplace class 
May 20-31: State Health Plan annual enrollment 
May 2:1: Managing at a Distance class 
May22: Stress Management class 
May 29: ~C-~n~y~e~r~a~t~i~n~s~w~j~t~h~y~u~r~M~a~n-a~g~e~r~s~ class 
May 27: Memorial Day Holiday 
May 3:1: Chancellor’s Awards for Excellence nominations due 
Jun. 4: ._C_._a_.r_.o.__!.in_a___._B._!.o._.o._.d._____D.__r_iv__e._ 
.lun. 28: Excellence in Management Award nominations due 

2014 Holiday Schedule 

FROM: Brenda R. Malone, Vice Chancellor for Human Resources 

The State Personnel Act provides all State employees a holiday schedule that cannot exceed 11 
paid holidays per year, except in those years in which Christmas Day falls on a Tuesday, 
Wednesday or Thursday - when the schedule allows 12 paid holidays. For 2014, Christmas Day 
falls on a Thursday; therefore, we have three paid holidays at Christmas (a total of 12 for the 
year). 

UNC System institutions are also allowed to adjust the dates of the annual holidays to 
accommodate the academic schedule. Traditionally, UNC-Chapel Hill has moved only the State’s 
Veterans Day holiday into the winter break period (between Christmas holiday and the New 
Year’s (Eve) holiday period). For next year, 2014, the University will observe Wednesday, Dec. 31, 
as a holiday in lieu of Veterans Day. 

It is noted that some departments have essential work that must be done on designated 
holidays. SPA employees who work on holidays are paid holiday premium pay, in addition to hour 
for hour compensatory time up to 8 hours. 

The 2014 holiday schedule is as follows: 

* New Year’s Day - Wednesday, Jan. 1, 2014 
* Martin Luther King Jr. Day--Monday, Jan. 20, 2014 
* Spring Holiday - Friday, Apr. 18, 2014 
* Memorial Day -- Monday, May 26, 2014 
* Independence Day - Friday, July 4, 2014 



* Labor Day-- Monday, Sept. 1, 2014 
* Thanksgiving-- Thursday, Nov. 27, and Friday, Nov. 28, 2014 
* Winter Break - Wednesday, Dec. 24, Thursday, Dec. 25 and Friday, Dec. 26, 

2014 
* New Year’s Eve -Wednesday, Dec. 31, 2014 

If you have questions, please contact your Benefits Consultant. You can search for your 
department’s assigned Benefit Specialist using HR Connect (httP;i/hrconnect.unc.edu~); select 
the topic, "Benefits Questions." 

Teachers’ and State Employees’ Retirement System Annual Benefit Statements 

FROM: Ashley Nicklis, Benefits & Work/Life Programs 
Office of Human Resources 

Coming Soon: New Enhancements to the 2012 Teachers’ and State Employees’ Retirement 
System’s Annual Benefits Statements 

The 2012 Annual Benefits Statements will be in Members’ ORBIT accounts later this month. For 
the first time, all active members receiving a statement will have a Social Security estimate 
included in their statement. Members who did not contribute as of Dec. 31, 2012 will not receive 
a statement. 

In addition to a Social Security estimate, the 2012 statement will include: 

¯ A more prominently positioned gap analysis at the front of your statement. You will be 
able to see early on a comparison of your projected monthly income to your projected 
monthly need. This will help you better understand what factors contribute to your 
income and how you can enhance your long-term savings. 

¯ Your contributions to the N.C. Retirement Systems as of Dec. 31, 2012 
¯ Your projected sources of retirement income, including your retirement benefit through 

the N.C. Retirement Systems, and your NC 401(k) and NC Deferred Compensation (457) 
monthly incomes through the Retirement Systems administrator 

To help you better understand the information in your statement, an "Annual Benefits 
Statement" website will be available by Friday, May 10. This website will provide: 

¯ Frequently Asked Questions 
¯ Links to resources for all ages and career stages 

Use your Annual Benefits Statement and this website to help you address any retirement gap you 
may have, and aid you in developing a retirement plan. 

To access ORBIT: 

1. Visit www.myncretirement.com 

2. Click on the ORBIT button to log-in 
3. Once logged on to your personal ORBIT account, click on "View Annual Benefits 

Statement" to view or print your statement 

Additional communication will be sent when the Annual Benefits Statements are posted to your 
account. 





From: 

Sent: 

To: 

Subject: 

Hams, Stacey Elaine <shanis@unc.edu> 

Thursday, May’ 9, 2013 11:14 AM 

UNCAA-Fxeryone <uncaa- everyone@groups.unc.edu> 

FW: Construction to Impact Campus Roads Starting Monday’, May’ 13 

From: Parking Services [mailto:null@exchangeunc] 
Sent" Thursday, May 09, 2013 11:04 AM 
To" Harris, Stacey Elaine 
Subject; Construction to Impact Campus Roads Starting Monday, May 13 
ATTENTION PARKING COORDINATORS: 

Numerous construction projects witt impact area and campus roadways durin8 Summer, 2013, and beginning as early as next Monday, May 13. 

Motorists, transit riders, and pedestrians shoul.d take time to educate themsel.ves regarding affected areas, impending l.ane and roadways closings, alternate routes, and 

transit detours, and access to parking. 

ON CAMPUS: 

South Columbia Widening -- due to the DOT’s South Col.umbia Street widening project, traffic on South Col.umbia Street wil.[ be one-way 

(northbound) from Fordham Boutevard towards the UNC Campus and Manning Drive from May 13, 2013 through August 13, 2013. Outbound (southbound) traffic wil.[ be 

detoured along Manning Drive. To see a map of al.ternate traffic patterns, for information on transit detours, or for information on access to summer semester parking, 

visit the following [ink: http:l/bit.ty/17vOtw8 

East Cameron Avenue -- Cameron Avenue will. be cl.osed to through traffic beginning Monday, May 13 due to OWASA water main repl.acement construction between 

Cotumbia Street and Memorial HaU. The project is expected to be compteted by August 14. (Exception: Cameron wi[[ open for a Memoriat Hart event on May 16 onty). 

During the batance of the project, traffic and bus service wit[ be re-routed via South Columbia, Franktin, and Rateigh Streets. For a brief portion of the project, access 

may be temporaMty bl.ocked to the Swain Lot, and NG1 permits wiU. be honored in the Nash Lot (N7 Zone). Further information regarding periodic water outages in campus 

buitdings, "RU" Route and "Saturday T Route" transit detours, or access to parking areas along Cameron Avenue, ptease visit the fottowing rink: httR;//bit_l.y/YuLa[a 

Stadium Drive - Access to Stadium Drive from South Road wit[ be Necked Monday, May 13 through Monday, May 27 for an UNC El.ectrical. Distribution project crossing the 

roadway at that tocation. Motorists and $4 permit borders needing access to this area shoutd access Stadium Drive from the south, via Ridge Road. For more information, 

visit the foUowing rink: http: l/bit, ty/10rasD7 

OFF CAMPUS: 

Major construction projects are al.so impacting roadways in the Town of Chapel. Hit[ and Carrboro, including an NCDOT project to improve sections of Smith Level. Road in 

Carrboro (ongoing through June, 2014), Morgan Creek trail, construction which wil.l, dose the eastern end of Cul.breth Road (June through August, 2013). For more 

information on the scope of the town projects and resul.ting traffic and transit detours, pl.ease visit the foUowing l.ink: ~N.townofchapelhil.Lorg/traffic 

or see the "Summer Road Construction Flyer" at: http://bit.l.y/18s5885 

Thank You, 

UNC PuNic Safety 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Thursday, May 9, 2013 11:40 AM 

Tia Overstreet <overstre@uncaa.unc.edu> 

Bethel, Bradley Richard <bbethel@emaJl.unc.edu>; Richard~m, Wally <wricha@email.unc.edu> 

RE: tutor requests/schedules 

Ok, great. Wilf you emait all of us and Susan regarding class changes [he s[udents plan to make and your tutor requests? 

From: Tia Overstreet [mailto:overstre@uncaa.unc.edu] 
Sent: Thursday, Nay 09, 2013 9:33 AN 

To: Lee, Jaimie 
Cc: Bethel, Bradley Richard; Richardson, Wally 
Subject: Re: tutor requests/schedules 

For my guys, I’ve been in communication with them re: summer schedules. They are changing them with me if the grades are all in but in the meantime I can send 

a list of requests to Susan even though some will be completely altered. 

Tia 

Sent from my iPhone 

On May 8, 2013, at 6:17 PM, "Lee, Jaimie" <jairnielee@unc.edu> wrote: 

We are finalizing schedules and tutoring for summer session 1. Susan needs all requests done this week. Please let me know if summer i classes are 

subject to change or need to be changed. I know we are waiting on grades, but please let me know (email, phone, or text) about any needed schedule 

changes. I see some schedules which look like they need adjustments, so please let me know so the kids can be notified. 

Thank you. 



From." 

Sent: 

To: 

Cc: 

Subject: 

Cindi Atwater <CiudiAtwate@anthou~xavel.com> 

Thursday, May 9, 2013 12:19 PM 

Ballen, Maxtina K <mballen@uuc.edu>; lJNCAA-Everyone <uncaa-everyone@groups.unc.edtr~ 

Cunningham, Bubba <bubbac@email.unc.edtr~; Stacey Bray <StaceyBray@mathonytravel.com>; Cindi Atwater 
<CindiAtwate@mlthonytravel.con~;> 

Email Contact for Travel -Cindi Atwater 

For Travel Assistance & Athktic Dept. news, please add my A~!:.~.~Y..’~.[’~!Y.~]. emait to your address book. I am not receiving ernails in my UNC Groupwise Outlook 

account at this time 

cindiatwater@anthonytravel.com 

It has been brought: l:o my att~-:ml:ion that Fve no~: received emails (s~-_mt to my U NC erm~il) in ~:he ks~: se~en~l weeks, f[ you ha~e emailed travel r~-_~ques~:s in the iast 

w~-_~ek or s.:_% please re--s~:_md to the above address to make sure t:hat Fve received it. 

Christy Suits is aware & is working on d~is issue. 

As always, [:eel free to call as weft to 843-507& I apologize [:or any inconvenience. 

Thank you, 

Cindl/-’, tw a t. e ~, 

Anthony Travel, Inc. 
University of North Carolina 
344 Ridge Road 
Loudermilk Center Suite 2201 
Chapel Hill, N.C. 27515 
Phone: 919-843-5076 Fax: 919-843-5297 
North America’s Leading Travel Agency 
2010, 2009, & 2007 WoHd Travel AwardsTM 



Fl’om: 

Sent: 

To: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Thursday, May 9, 2013 12:42 PM 

Tia Overstreet <overstre@uncaa.unc.edu> 

RE: tutor requests/schedules 

PERFECT! THANKS! 

From: -ria Overstreet [mailto:overstre@uncaa.unc.edu] 
Sent: Thursday, May 09, 2013 12:33 PM 
To" Lee, Jaimie 
Subject: RE: tutor requests/schedules 
Yes, I plan to do that once I finalize with some of the guys. 

>>> "Lee, Jaimie" <jNE!Le__[e__e_@__u_£Lc__=e__d__u_.> 05/09/13 11:40 AM >>> 

Ok, gr~:’at Will you ernail all of us and Susan regarding (:lass changes t:he st:udents plan to rnake and your tutor requ~:,sts? 

From: 33a Overstreet [mailto:overstre@uncaa.unc.edu] 
Sent" Thursday, Nay 09, 2013 9:33 A! 

To-" Lee, Jaimie 
Co: Bethel, Bradley Richard, Richardson, Wally 
Subject: Re: tutor requests/schedules 

For my guys, I’ve been in communication with them re: summer schedules. They are changing them with me if the grades are all in but in the meantime I can send 

a list of requests to Susan even though some will be completely altered. 

Tia 

Sent from my iPhone 

On May 8, 2013, at 6:17 PM, "Lee, Jaimie" <jaimielee@unc.edu> wrote: 

We are finalizing schedules and tutoring for summer session 1. Susan needs all requests done this week. Please let me know if summer i classes are 

subject to change or need to be changed. I know we are waiting on grades, but please let me know (email, phone, or text) about any needed schedule 

changes. I see some schedules which look like they need adjustments, so please let me know so the kids can be notified. 

Thank you. 



THE UNIVERSITY OF NORTH CAROLINA 

Institutional, Charitable, Educational, or Nonprofit Promotions Release Statement 

In accordance with NCAA Bylaw 12.5.1.1, Institutional, Charitable, Educational, or Nonprofit Promotions, 
a member institution or recognized entity thereof (e.g., fraternity, sorority, or student government organization), a 
member conference, or a noninstitutional charitable, educational, or nonprofit agency may use a student-athlete’s 
name, picture, or appearance to support its charitable or educational activities or to support activities considered 
incidental to the student-athlete’s participation in intercollegiate athletics, provided the following conditions are 
met: 

The student-athlete receives written approval to participate from the director of athletics, subject to the 
limitations on participants in such activities as set forth in Bylaw 17; 
The specific activity or project in which the student-athlete participates does not involve cosponsorship, 
advertisement, or promotion by a commercial agency other than through the reproduction of the sponsoring 
company’s officially registered regular trademark or logo on printed materials such as pictures, posters, or 
calendars. The company’s emblem, nmne, address, and telephone number may be included with the trademark 
or logo. Personal names, messages, and slogans (other than an officially registered trademark) are prohibited; 
The name or picture of a student-athlete with remaining eligibili~ may not appear on an institution’s printed 
promotional item (e.g., poster, calendar) that includes a reproduction of a product with which a commercial 
entity is associated if the commercial entity’s officially registered regular trademark or logo also appears on the 
item; 

o The student-athlete does not miss class; 
* All moneys derived from the activi~ or project go directly to the member institution, member conference, or 

the charitable, educational, or nonprofit agency; 
The student-athlete may accept actual and necessary expenses from the member institution, member 
conference, or the charitable, educational or nonprofit agency related to participation in such activiU; 
The student-athlete’s name, picture, or appearance is not utilized to promote the commercial ventures of any 
nonprofit agency; 

. Any commercial items with names, likenesses, or pictures of multiple student-athletes (other than highlight 
films or media guides per Bylaw 12.5.1.8) may be sold only at the member institution at which the student- 
athlete is enrolled, institutionally controlled (owned and operated) outlets, or outlets controlled by the charitable 
or educational organization (e.g., location of the charitable or educational organization, site of charitable event 
during the event). Items that include an individual student-athlete’s name, picture, or likeness (e.g., name on 
jersey, name or likeness on a bobblehead doll), other than infornmtion items (e.g., media guide, schedule cards, 
institutional publications) may not be sold; and 
The student-athlete and an authorized representative of the charitable, educational, or nonprofit agency sign a 
release statement ensuring that the student-athlete’s name, image, or appearance is used in a manner consistent 
with the requirements of this section. 

We,                                    (Student-Athlete) and 
(Representative), ensure that the student-athlete’s nmne, image, or appearance has been used in a manner consistent 
with the requirements of NCAA Bylaw 12.5.1.1, Institutional, Charitable, Educational, or Nonprofit Promotions. 

Student-Athlete Signature 

Representative Signature 

Date 

Date 

Compliance Office Apptvval: 

Signature Date 
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During the latest quarantine clean-up messages were 
remove  

You now have 69 messages in your quarantine 

Click here to manage your quarantine 
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::::::::::::::::::::::::::::: 
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iiiiiiiiiiiiiiiiiiiiiiiiiiiii S~arr~ br~eo~ir~g Delete All 
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::::::::::::::::::::::::::::: 
iiiiiiiiiiiiiiiiiiiiiiiiiiiii Top-.Rate~; Slack l,; tt;e Bargain Bin                              Rei ..... ~ .~l~-.~v..~ ~.s.~.~ 

AIIo~Dorr~ail’~ ~l~cl~ B~ckDomain 

........................... ~!~.~.~. ~.ts~r~. ~!~.~ r~.<t~, bounces-27-11-!2-5-bbg5d4-bg45b@clk70.com How to Communicate with Tact and Professionalism 
&llo,*~ ~om~ir~ slr~ck Bktc~ r;or~sin 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

k, lomentum Building?                                      Allow~orn~ir~ ~lo~k ~l~;k r~on~.~in 
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Release ~ b,l~ev-,~ Be~et~ 

Tbi.’~ Combinal:ion Ci;ak.~ Be Explosive far lls Trading i.evel.,~!           AIIo~,~ Bornail-~ ~locl~ Bfeck Bomain 
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Never be greedyl                                             R~]~a.~.e. Er.~!~!~~. ~}~.~!~ @.~.~ 
.... ~!!s~t,~.~s~,~!~.~ @!s~.~-~ ~.~d~.r4~rrm~ 

This stock doubled last month, may happen again 
Allow Dorn~in Block Bl~r;k Don~.~in 

........................... 
Release ~ AI~v-; De,eta 

info@gayio~daie~ corn                        Kick Summe~ Off Rigi]ti                                 ~llo,,~Dorr~ai,’, 81eel, S~eck Uon, ain 
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Fl’om: 

Sent: 

To: 

Subject: 

Allison, Kim A <kallison@emaJl.unc.edu~ 

Friday, May 10, 2013 9:10 AM 

Beth Lyons <emlyon@uncaa.unc.edu>; Bethel, Bradley Richard <bbethel@email.unc.edu>; Kleissler, Allay <kleissle@uncaa.unc.edw~; 

Lee, Jaimie <jaimielee@unc.edtr~; On, Kym N <orr@emaJl.unc.edtr~; Overstreet, Tia <overstre@email.unc.edu>; Susan Maloy 

<sbma]oy@uncaa.unc.edu-~; Townsend, Jenn <itownsend@~mc.edu-~ 

April Leave 

If you haven’t already, please send me your leave information for the month of April. I need to make sure everything is up to date before your TIM records is 

switched over to the Provost Office. 

Thanks, 

Kim 

Kim Allison 

Department Manager 

Ctr for Student Success & Academic Counseling 

Writing Center 

450 Ridge Road, Suite 0127 

Campus Box #3106 

Chapel Hill, NC 27599-3106 

919-962-7710 (ph) 

919-843-5341 (fx) 

kallison @email.unc.edu 



From," 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Friday, May 10, 2013 9:20 AM 

UNCAA-Fxeryone <uncaa- everyone@groups.unc.edtr~ 

NCAA Women’s Tennis and Men’s & Women’s Lacrosse 

We are excited to host post-season competition this weekend! 

Friday, May 10: Women’s Tennis ist Round: U NC vs. South Carolina State 1:00 pm 

Saturday, May 11: Women’s Tennis 2nd Round at 11:00am 

Men’s Lacrosse Ist Round: UNC vs. Lehigh at 12:00 pm 

Sunday, May 12: Women’s Lacrosse 2nd Round: UNC vs. Loyola/High Point at l:00pm 

I would like to invite you and a guest, or you and your immediate family to attend all the events this weekend. You are able to simply pick up and sign for the 

number of tickets needed at general will call before the game. At Cone-Kenfield Tennis Center, general will call is located in a white trailer outside the main 

entrance. Both lacrosse games are going to be played at Fetzer Field. General will call at Fetzer is located in the Carmichael Arena Ticket Office. When you arrive, 

please request tickets only for one guest or your immediate family. 

Congratulations and good luck to Coach Kalbas, Coach Breschi, Coach Levy and their teams! 

I hope you can attend. Go Heels! 

Sincerely, 

gubba 

Bubba Cunningham 

Director of Athletics 

The University of North Carolina 
..... ,W~ ~?~,-,"~:~ ~,~-.,,,~ #,,.~p,.~,~ ~,~,:~,~!),,~ ..~ ~?h,-~~" 



From: 

Sent: 

To: 

Subject: 

Pogge, Paul <ppogge@unc.edu> 

Friday, May 10~ 2013 10:10 AM 

Training Video- Active Shooter 

Department of Athletics Staff, 

In our efforts to manage various risks to the best of our ability, we will continue to periodically provide resources intended to help you address different 

circumstances that may arise. Though the chances of you actually encountering one of these scenarios may be small, we want to give you information to use in the 

event you find yourself in one of these situations. Due to the tragedies involving shootings on campuses and in various other settings around the country, our 

Department of Public Safety has acquired the short training video below to provide guidance for an "active shooter" event. At your convenience, please watch this 

short training session available at: 

b_Lt_~_: /Ls_)~_o__t_s_ fj_r__e__d__~_~:_e_b=_u_j~_c_:_e__d ~L 

Thanks for your attention to this matter. As always, should you see something that you find concerning, suspicious, or potentially threatening to safety or security, 

please let me know. 

Paul 
...... 
::~:: 

Paul Pogge 

Associate Athletic Director 

University of North Carolina 

450 Skipper Bowles Drive 

Chapel Hill, NC 27514 

(919) 843 7690 

"We educate and inspire through athletics." 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, March 30, 2012 1:14 PM 

Gore, Travis <stgore@email.unc.edu> 

Window Tinting 

Vehicle Wndow Tinting I view deal I Unsubscribe 

Never ross a deal, add deals@l v ngsoc akcom to your address book. Learn more >> 

your daily deal 

ra~eighodurham region 

Vehicle Window Tinting 
919 Motoring 

raleigh 

Livng in the City of Oaks youd think the seemingly 

endless canopy of trees would keep your whip protected 

from that fiery sphere in the sky, Your ovenlike leather 

nter or, however, tells you otherw se Score some reef 

for your ~de with todays deal from 919 Motor ng: For $49 

(regularly $129) 

view dea~ >> 

more deals near you 

$20 to Spend on Home 
O6cor, Jewelry, and 
More 

ra~eighodurham region 

$25 to Spend on 
Chocolate Strawberries 
& Gifts 

raleigh-durham region 

view dea~ >> view dea~ >> 

Sunday Brunch for Two 

raleigh 

view dea~ >> view dea~ >> 



$30 to Spend on 
Personalized Gifts and 

raleighodurham region 

ThreeoHour Earring° 
Making C~ass 

raleigh 

view deal ~> 

$50 to Spend on Steaks 
and American Fare 

ra~eighodurham region 

view deal ~> 

Queen ($88) or King 
($99} of the Day Spa 

raleigh 

view dea~ >~ 

$i 25 (Pay $75) or $s00 
(Pay $150} of OJothing 

raleighodurham region 

view deal >> 

One Ticket to Spring 

durham / chapel hill 

AlloNatural Mosquito 
Treatment 

durham / chapeJ hill 

view dea~ >> 

Rembrandt Whitening 
Kit and Listerine Bundle 

ra~eigh,-durham region 

view deal >> 

$40 to Spend on Food 
and Drink 

raleigh 

view dea~ >> 

Wenger Swiss Military 
Watch 

ra~eigh,-durham region 

view deal >> 

Three,~Hour Dining and 
Etiquette Workshop 
with Mea~ 

raleigh 

view dea~ ~> 

Haircut and Sca~p 

durham / chapel hill 

view dea~ >> view dea~ >> 



$25 to Spend on Arcade 

durham / ¢hapeJ hill 

$50 to Spend on Food 
and Drink 

raleigh 

view dea~ >> 

$250 to Spend on 
Mattresses and 
Mattress Sets 

ra~eighodurham region 

view deal >> 

Two OneoHour Hypnosis 
Sessions 
durham / chapeJ hill 

view dea~ >> 

$300 to Spend on 
Exterior or ~nterior 

raleigh 

view dea~ >> 

OneoWeek TrackoOut 
CJimbing Camp 

raleigh 

view dea~ >> 

Five Stroller Strides 
Classes 

raleigh 

view deaJ >> 

75oMinute Extended 
Wate~ront Segway 
Tour for Two 
raleigh 

view dea~ >> 

FiveoHour Group Winery 
Tour in a Luxury 
Minibus 
raleigh 

view dea~ >> 

Jove what you do 
We’re hiring everT~uhere, Check 
out our jobs page! 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a ques~lorlf Visit our support po~al or call us: 877=521-4191 (USICA), 877=498-0128 (Fran(2ais). 

Please add deaB@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 



You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, March 31, 2012 8:13 AM 

Gore, Travis <stgore@email.unc.edu> 

3 Nights in Costa Rica for 2 

A Three-Night Costa Rcan Stay for Two I view deal I Unsubscribe 

Never ross a deal, add deals@l v ngsoc al.com to your address book. Learn more >> 

your daily deal 

durham / chape~ hil~ 

A ThreeoNight Oosta Rican Stay for 

Chaehagua Rainforest Hotel 

ohaohagua 

Admit it: Youve magined what life woud be ike as a 

member of the Swiss Famiy Rob nson You coud spend 

your tree exp onng unfami iar scenery encounter ng 

exotic creatures and sleeping in a tr cked-out tree house 

Ah fantasy 

When you Escape to the Chachagua Rainforest Hotel & 

Hacienda n Costa Rca 

view deal >> 

more deals near you 

$20 to Spend on Home 
Decor, Jewelry, and 
More 
durham / chapel hill 

$25 to Spend on 
Ohoeolate Strawberries 
& Gifts 

durham / chapel hill 

view deal >> view dea~ >> 

Two Magazine 

durham / chape~ hill 

$30 to Spend on 
Personalized Gifts and 

durham / chape~ hill 



view deal >> view dea~ >> 

Sunday Brunch for Two 

raleigh 

Rembrandt Whitening 
Nit and Listerine Bundle 

durham / chapeJ hill 

view dea~ >> view dea~ >> 

ThreeoHour Earring.° 
~aaking OJass 

raleigh 

view dea~ >> 

AH°Natura~ Mosquito 

Treatment 

durham / chapeJ hill 

view dea~ >> 

Wenger Swiss MHitary 
Watch 

durham / chape~ hill 

view deaJ >> 

Queen ($88) or King 
($99) of the Day Spa 

raleigh 

view dea~ >> 

$125 (Pay $75) or $SO0 
(Pay $150) of OIothing 

durham / chape~ hill 

view dea~ >> 

Vehicle Window Tinting 

raleigh durham region 

view dea~ >> 

ThreeoHour Dining and 
Etiquette Workshop 
with BaeaJ 

raleigh 

view deal >> 

One Ticket to Spring 

durham / chapel hill 

view dea~ >> 

$25 to Spend on Arcade $50 to Spend on Food 



durham I chapeJ hill 

view dea~ ~ 

and Drink 

durham / chape~ hi~ 

iS Two OneoHour Hypnosis 

Sessions 

durham / chape~ hill 

view dea~ >> 

$300 to Spend on 
Exterior or interior 

raleigh 

view deal >> 

One,~Week TrackoOut 

C~imbing Camp 

raleigh 

$20 to Spend on Toys 

durham / chape~ hill 

view dea~ >> view deal >> 

75oMinute Extended 

Watedront Segway 

Tour for Two 

durham / chapel hill 

view deal ~> 

F[veoHour Group Winery 

Tour in a Luxury 
Minibus 

durham / chapel hill 

view deal >> 

PaintbaH Package with 
Gun Rental 

raleigh 

view dea~ >> 

Jove what you do 
We’re hiring everest/here, Check 
out our jobs page! 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a ques[|orl{ Visit our support poRal or ca[[ us: 877-521-4191 (US/CA), 877-498-0128 (Fran(2ais)~ 

Please add deaB@livingsocial,com to your address book or safe sender [[st so our emai[s get to your inbox, 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 



You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, March 31, 2012 8:43 AM 

Gore, Travis <stgore@email.unc.edu> 

Paintball Package - 2 Locations 

Paintball Package with Gun Rental I view deal I Unsubscdbe 

Never miss a deal, add deab@livingsociakcom to your address book, Learn more >> 

your dally deal 

Paintball Paokage with Gun Rental 
Black River Paintball 

angie~ 

The thrill of chldhood hide and seek was a great one 

discovering the best spots and emerg ng victorious a~er 

your opponents had been revealed Todays dea from 

Black River Paintba I in Angier and Fayetteville lets you 

revis t those sweet y competit ve times -- with a IRe target 

pract ce nvolved. Pay $19._ 

$25 to Spend on 
ChoeoJate Strawberries 
& Gifts 

raleigh 

view dea~ >> 

Two Magazine $30 to Spend on 



rabigh 

view dea~ >> 

Personalized Gifts and 

raleigh 

view deal >> 

Sunday Brunch for Two 

rabigh 

Rembrandt Whitening 
Kit and Listerine Bundb 

rabigh 

view dea~ >> 

ThreeoHour Earring° 
Making Class 

rabigh 

view deal >> 

ABNatura~ blosquito 
Treatment 

durham / chape~ hii~ 

view deal >> 

Wenger Swiss Military 
Watch 

rabigh 

view deal >> 

Queen ($88) or King 
($99) of the Day Spa 

raleigh 

view dea~ >> 

$125 (Pay $75} or $300 
(Pay $150) of Obthing 
rabigh 

view deal >> 

Vehicb Window Tinting 

rabighodurham region 

view deal >> 

Three-Hour Dining and 
Etiquette Workshop 
with Meal 

raJeigh 

One Ticket to Spring 

durham / chapeJ hi~ 



view dea~ >> 

$25 to Spend on Arcade 

durham I chapeJ hill 

view dea~ >> 

$50 to Spend on Food 
and Drink 

raleigh 

view deal >> 

i i 
..... 

Two OneoHour Hypnosis 
Sessions 

durham / chapeJ hill 

view deal >> 

$300 to Spend on 
Exterior or ~nterior 

raJeigh 

view dea~ >> 

One,~Week TrackoOut 
Climbing Camp 

raleigh 

$20 to Spend on Toys 

raleigh 

view deal >> view deal >> 

75oMinute Extended 
Wate~ront Segway 
Tour for Two 

raleigh 

view dea~ >> 

FiveoHour Group Winery 
Tour in a Luxury 
Minibus 

raleigh 

view dea~ >> 

A ThreeoNight Costa 
Rican Stay for Two 

durham / chapeJ hill 



love what you do 
We’re hidn9 every~Jvhere, Check 
out our jobs page 

dea~s on the 9o 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? vst our support po£al or call us: 877o521o4191 (US/CA), 877o498o0128 (Fran<2ais). 

Please add deats@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSociaL If you no longer wish to receive marketing 
communications, you can ur~subscribe. 



From: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Sunday, April 1, 2012 2:48 AM 

Gore, Travis <stgore@email.unc.edu> 

Password for Onyen ’stgore’ expires soon. 

The password for the Onyen ’stgore’ is set to expire 
at this date and time: Sun Apr 8 11:28:53 2012 

Visit the following web site to change your password or for 
information on how to have it reset if it was forgotten: 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Onyen to access any other Onyen-authenticated services until you 
change your password. 

Once you change your password, it will work for another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain. If you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to services using the AD.UNC.EDU domain 
(Exchange, for example), be sure to logout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC.EDU account will be locked for 10 to 20 minutes, just as 
if you repeatedly tried to login with a bad password. During 
flaat time you will not be able to login. 

If you think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password. Later, if you can answer these 
questions again, you can get a new password without having to 
visit one of flae password reset sites on campus. Just click 
"Challenge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

http;/ihel~).cmc.edai3247 

If you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 

This message is being sent to the electronic mail address 
associated with the Onyen ’stgore’ in the UNC Campus Directory. 
If this address is not your preferred electronic mail address, 
you may change it by visiting the Campus Directory web site: 

:li~ir. u:ac.ed uidirrhome/ 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, April 1, 2012 7:48 AM 

Gore, Travis <stgore@email.unc.edu> 

2 Oil Changes + Tire Rotation + $50 of Preventative Maintenance 

Two Oil Changes + $50 to Spend on Maintenance I view deal I Unsubscribe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

Two Oil Changes + $50 to Spend on 

Meineke Car Care Center 

raleigh 

You take pride in your appearance but you know its 

whats on the nsde that counts. Get under the hood with 

todays dea from Meineke Car Care Center in Ra eigh: 

Spend $40 (a $I 10 vaue) and you get two oi changes 

a tre rotat on and $50 to spend on preventative 

view dea~ >> 

more deals near you 

$20 to Spend on Home 
D6cor, Jewelry, and 
More 

raleigh 

$20 to Spend on Toys 

raleigh 

view deal >> 

$25 to Spend on 
OhocoJate Strawberries 
& Gifts 

raleigh 

Two Magazine 

raJeigh 

view deal >> view dea~ >> 



$30 to Spend on 
Personalized Gifts and 

raleigh 

Rembrandt Whitening 
Kit and Listerine Bundle 

raleigh 

view deal ~> 

Wenger Swiss MHitary 
Watch 

raleigh 

view deal >> 

AHoNatura~ Mosquito 
Treatment 

durham / chapel hill 

view deal >> 

Queen ($88) or King 
($99} of the Bay Spa 

raleigh 

view dea~ >> 

One Ticket to Spring 

durham / chapel hill 

view dea~ >> 

Sunday Brunch for Two 

raleigh 

view dea~ >> 

ThreeoHour Earring° 
Making C~ass 

raleigh 

view deal >> 

PaintbaH Package with 
Gun Renta~ 

raleigh 

view dea~ >> 

$125 (Pay $75) or $S00 
(Pay $150) of C~othing 

raleigh 

view deal >> 

Vehicle Window Tinting 

ra~eighodurham region 

view deal >> 

Three-Hour Dining and 
Etiquette Workshop 
with Meal 

raleigh 

view dea~ >> 



$25 to Spend on Arcade 

durham / ¢hapeJ hill 

$50 to Spend on Food 
and Drink 

raleigh 

view dea~ >> 

A ThreeoNight Costa 
Rican Stay for Two 

durham / chape~ hill 

view dea~ >> 

$300 to Spend on 
Exterior or interior 

raleigh 

view dea~ >> 

One,~Week TrackoOut 
C~imbing Camp 
raleigh 

view dea~ >> 

FiveoHour Group Winery 
Tour in a Luxury 
Minibus 
raleigh 

view dea~ >> 

~ove what you do deaJs on the go 
We’re hiring everywhere. Check Downtoad our iPhone or Android 
out our jobs page! app to get daily discounts on your 

phone 

Have a question? ws~t our support po~a~ or ea, us: 877o521o4191 (US!CA), 877o498o0128 (Frangais). 

Please add deals@l v ngsocial cam to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, April 2, 2012 7:03 AM 

Gore, Travis <stgore@email.unc.edu> 

Photo-to-Canvas Print 

Personalized Canvas Print I view deal I Unsubscribe 

Never ross a deal, add deals@Iv ngsoo al corn to your address book Learn more >) 

your daily deal 

Personalized Canvas Print 
MyPix2Canvas 

Your newfound love of pinn ng cute animal photos online 

provides you with hours of ente~ainment, but when it 

comes to your cherished memories nothing beats 

hanging them on your (nomv rtual) wall Wth today’s deal 

from MyPix2Canvas you can stop pining for a gallery- 

qua ity print and make it real ty nstead:Pay.. 

view deal >> 

more deals near you 

$20 to Spend on Home 
D6cor, Jewelry, and 
More 

raleigh 

$20 to Spend on Toys 

raleigh 

view deal >> 

$25 to Spend on 
Ohocolate Strawberries 
& Gifts 

raleigh 

Two Magazine 

raJeigh 

view deal >> view dea~ >> 



$30 to Spend on 
Personalized Gifts and 

raleigh 

Rembrandt Whitening 
Kit and Listerine Bundle 

raleigh 

view deal >> 

PaintbaH Package with 
Gun RentaJ 

raleigh 

view deal >> 

AHoNatura~ Mosquito 
Treatment 

durham / chapel hill 

view deal >> 

Two Oi~ Changes + $50 
to Spend on 
Maintenance 

raleigh 

view dea~ >> 

ThreeoHour Dining and 
Etiquette Workshop 
with MeaJ 

raleigh 

view dea~ >> 

Sunday Brunch for Two 

raleigh 

view dea~ ~> 

Wenger Swiss Military 
Watch 

raleigh 

view deal >> 

$125 (Pay $75) or $s00 
(Pay $150) of Clothing 

raleigh 

view dea~ >> 

Queen ($88) or King 
($99) of the Day Spa 

raleigh 

view dea~ >> 

Vehicle Window Tinting 

ra~eighodurham region 

view deal >> 

$25 to Spend on Arcade 

durham / chapel hill 

view dea~ >> 



$50 to Spend on Food 
and Drink 

raleigh 

A Three-Night Costa 
Riean Stay for Two 

durham / chapeJ hi~ 

view dea~ >> 

$300 to Spend on 
Exterior or Interior 

raleigh 

view deal ~ 

FiveoHour Group Winery 
Tour in a Luxury 
Minibus 

raleigh 

view dea~ ~> 

Express Mini Detail 

durham / chape~ hill 

view dea~ >> 

Six Weeks of Kids’ 
Dance Classes 

raleigh 

view dea~ >> 

TenoVisit Punch Card 
durham / chapel hill 

view deal ~> 

Jove what you do 
We’re hiring every~uhere. Check 
out our jobs page! 

deals on the go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support portal or ca[[ us: 877-521-4191 (US/CA), 877o498o0128 (Fran~;ais). 

Please add deals@i v ngsociai corn to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocia[, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this emai[ because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, April 2, 2012 7:33 AM 

Gore, Travis <stgore@email.unc.edu> 

Auto Detailing 

Express Min Detail Package I view deal I Unsubscribe 

Never miss a deal add deals@livingsociakcom to your address book, Learn more >> 

your daily deal 

durham / chape~ hi[~ 

Express Mini Detail Package 
Neo°Automotive 

durham 

Whle some peoples fancies might turn to love this time of 

year yours are filled with daydreams of a rockin’ road trip 

o- too bad your whip stil wieds winters grimy residue. 

Wth todays dea from Neo-Automotive give your ride a 

look that’s fresh for the spring season: Get an. 

view deaJ >> 

more deals near you 

S20 to Spend on Home 
D6eor, Jewelry, and 

More 

durham / cha#e~ hill 

$20 to Spend on Toys 

durham / chapel hill 

view dea~ >> 
view deal >> 

$25 to Spend on Two Magazine 



Chocolate Strawberries 
& Gifts 
durham / chapeJ hill 

view deal >> 

iliiii!, ’ 

durham / chapeJ hill 

$30 to Spend on 
Personalized Gifts and 

durham / chape~ hill 

view dea~ >> 

Sunday Brunch for Two 

raleigh 

view dea~ >> 

Rembrandt Whitening 
Kit and Listerine BundJe 

durham / chapeJ hill 

view deal >> 

Wenger Swiss MiJitary 
Watch 

durham / chape~ hil~ 

view deal >> 

PaintbaH Package with 
Gun Renta~ 

raleigh 

view deal >> 

$125 (Pay $75} or $soo 
(Pay $150} of C~othing 

durham / chape~ hilJ 

view deal >> 

AH,oNatura~ Mosquito 
Treatment 

durham / chap@~ hill 

view deal >> 

Queen ($88} or King 
($99} of the Bay Spa 

raleigh 

view dea~ >> 

Two Oil Ohanges + $50 
to Spend on 
~aaintenance 
raJeigh 

Vehicle Window Tinting 

raleighodurham region 



view deaJ >> 

ThreeoHour Dining and 
Etiquette Workshop 
with Meal 

raleigh 

view dea~ >> 

$50 to Spend on Food 
and Drink 

durham / chapeJ hill 

view deal >> 

$300 to Spend on 
Exterior or ~nterior 

raleigh 

view dea~ >> 

Personalized Oanvas 
Print 

raleigh 

view deal >> 

TenoVisit Punch Oard 

durham / chape~ hi~ 

view dea~ >> 

$25 to Spend on Arcade 

durham / chape~ hi~ 

view deal >> 

A ThreeoNight Oosta 
Rican Stay for Two 

durham / chape~ hiI~ 

view d÷al >> 

FiveoHour Group Winery 
Tour in a Luxury 
Minibus 

durham / chap÷~ hill 

view dea~ >> 

Six Weeks of Kids’ 
Dance Classes 

raleigh 

view deal >> 



love what you do 
We’re hidn9 every~Jvhere, Check 
out our jobs page 

dea~s on the 9o 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? vst our support po£al or call us: 877o521o4191 (US/CA), 877o498o0128 (Fran<2ais). 

Please add deats@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSociaL If you no longer wish to receive marketing 
communications, you can ur~subscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, April 2, 2012 3:50 PM 

Gore, Travis <stgore@email.unc.edu> 

4 Nights in Aruba for 2 

escapes 

view dea~ 

more escapes 

AH-Inclusive Beachfront Resort 

view dea~ 

Coasf~l CaroJina Goff Resort 

Neuu Rh~ge <;oUb~ Resort ° Wihnington. N( view dea~ 

Blue Ridge Moun~in Resort 

Archer Mou~t~@~ bm o I~mm:r I@,, 5~<7 view dea~ 

Historic BWue Ridge Estate 
I%@’~Xew l~ed & l~rea/{,fast t’~tute ° Amherst, ~L4 view deal 

Bmue Ridge Mouniain Goff Club 

Merest M~tehe, If <;o~f Ch~h o I~urnsoiIIe, )\~{7 view dea~ 

Shenandoah Valley B&B 
By @e Side of the Roud Inn/~i" <;ottuges . 



Boardwalk Boutique Hotel 

7?.: C:’:~+::~ea + At:u~Uic C)i~, ;’¢;: view dea~ 

Puerto Rican Hotel + Casino 

P~e~ to Rico 
wew deal 

3 Nights in Costs Rica 

Ric~ 
wew dea~ 

AH4nclusive Beachfront Resort 

wew dea~ 

~e×ican Riviera Resort + Spa 

Le I4~b’e Ilotel ~: Spa o Plo:ya del <:¢~:q~e:,, QR wew dea~ 

All°inclusive Antigua Resort 

wew dea~ 

9-Day Jordan Trip + Airfare 
<::assic f~<’u:~s o Sweim{:h, go.dun wew dea~ 

5 Nights on Banderas Bay 

tffes~u Am~ricun~ P~erto ~/~::dr’t~ o P~orto 

Vu IIur~, JA 
wew dea~ 

AH-Incl~sive Riviera Nayarit Resort 

ViI:~ d~q PuImaY : ?umingos, Riui~ru Nw:arit and 
ViIIu d~: Pab~ar P~er’to VuIIur’t~ o B~a:rias Buhfu 
de Ba~d.rus, A:A 

8°Day Angkor Wat and Singapore Trip 

<;:ohoto~ws o Si~g~gvore, Si~gupor~~, 

wew dea~ 

wew dea~ 

Hawaii Eco Retreat 

H<~waii h:hmd R~tT’~at o ©W~)am~, HI wew dea~ 



view dea~ 

Capital Region Hotel 

Bolder Cu~ter’ o Potomac, MD view dea~ 

see aH escapes >> 

favorite Escapes 

brought to you by Honda 

Purchase one of America’s favorite 
Escapes and get 25 Deal Bucks when you 
watch a sho~ video from Honda, 

~!Cancun Reso£ Suite 
~No~h Shore Reso~ 

~Caribbean Resort 
~Downtown Miami Hotel 

Have a question? Visit our support portal or call us: 877=521=4191 (US/CA), 877=498=0128 (Fran~ais). 

Please add deals@l vingsociaLcom to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, April 2, 2012 4:42 PM 

Gore, Travis <stgore@email.unc.edu> 

4 or 5 All-Inclusive Nights in Cancfin for Family of 4 

escapes 

$818 view dea~ 

more escapes 

Aruba Golf & Beach Resort 

Diui Vitluge <;o{i & Bea< h Resort o { )r~;iestud~ 
Arub~ 

Coastal CaroJina Goff Resort 

Beam Rivage <;’oUb~ Resor~ . Wilmington, N( 

view dea~ 

view dea~ 

Blue Ridge Mountain Resort 

Arche~’ MOu~t~d~ Inn o B{mne~" [ lk, NC view dea~ 

Historic BWue Ridge Estate 

f,~ux:~e~u Bed & Bre~d{,f~L’Z ~ stute . Amherst, ~L4 view deal 

Bmue Ridge Mountain Goff Club 

Mom~t M~cheIt <;oIfCIub o Bu~’nsuiIIe, NC view dea~ 

West Virginia Mountain B&B 
> } I,os~ Rb~e~" Bed and Bre~/i:~s~~ ° LosZ R~uer, WV 



view deal 

view dea~ 

Boardwalk Boutique Hotel 

77u~ <ih,~fs~,u o Atim~dc <iit!A A;:,~ view deal 

Puerto Riean Hotel + Casino 
She~u~{m (Dd Sm~ Jum~ IIotel 4{" <:dsi~o o <~un J~mh 
Puerto Rico 

view dea~ 

3 Nights in Costa Riea 

Rica 
view deaJ 

All4nc[usive Beachfront Resort 

view deaJ 

~exiean Riviera Resort + Spa 

f c R&~e IIo~el 4{" Sp~ o Pl~]a dH Owmem <~R view deal 

A[NneJusive Antigua Resort 

<iooo~ud l~e~ot~ ( :hJ~ R~÷sort o SL Jotm ~;% A~ti~l~ view deaJ 

9-Day Jordan Trip + Airfare 

<:~]dSS~C t’:scdp~s ~ SuJei~l~ JOrdd~ view deal 

5 Nights on 8anderas Bay 
t"i~sh~ AmeHc~m~ P~gerZo VuHurt~ o lhmr’to 

~&dlurta, ~L4 
view deal 

All-Inclusive Riviera Nayarit Resort 

Vi[}u dd~ [*<~b~ur b’~d~i~gos~ Riuierd A<dg~uri~ u~d 
V~Ik~ del I*<~h~{w Puerto VuHut tu o B~cerius Buh[u 
dc~ Bu~M~rus, Nt4 

8-Day Angkor Wat and Singapore Trip 

GIohotours o Singapore, Si~gupor~ 

view deaJ 

view deal 



view dea~ 

Capital Region Hotel 
t~olger Center’ o Potomac, MD view dea~ 

see aH escapes >> 

favorite Escapes 

brought to you by Honda 

Purchase one of America’s favorite 
Escapes and get 25 Deal Bucks when you 
watch a sho~ video from Honda, 

~!Cancun Reso£ Suite 
~No~h Shore ResoA 

~Caribbean Resort 
~Downtown Miami Hotel 

Have a question? Visit our support portal or call us: 877-521-4191 (US/CA), 877o498o0128 (Fran£ais). 

Please add deals@l vingsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, April 3, 2012 8:14 AM 

Gore, Travis <stgore@email.unc.edu> 

Shampoo + Haircut + Style - 2 Locations 

Shampoo Conditioning, Harcut, and Style I view deal I Unsubscribe 

Never miss a deal, add deab@livingsociakcom to your address book. Learn more >> 

your daily deal 

durham / chapel hi[~ 

Shampoo° Conditioning, Haircut, 
and Style 
Bella Trio Day Spa 

durham 

Your favorite basketba I payers arent the only ones 

Iookin hot on, and as of yesterday, offthe court; with 

todays dea from Bela Tro Day Spa, you, too, can score 

a stye that woutd stop the game cock n ts tracks. For 

$35 (regularly $75) receive a one-hour service 

ncluding,,, 

$35 

view deal >> 

$25 to Spend on 
Ohoeo~ate Strawberries 
& Gifts 



$20 to Spend on Toys 

durham / chapel hi~ 

$30 to Spend on 
Personalized Gifts and 

durham / chape~ hill 

view dea~ >> 

Personalized Canvas 
Print 

raleigh 

view deal >> 

Six Weehs of Kids’ 
Dance CJasses 

raleigh 

view deal >> 

TenoVisit Punch Card 

durham / chape~ hil~ 

view deal >> 

AHoNatural Mosquito 
Treatment 

durham / chapeJ hill 

~i’¸ 

@ Two Magazine 

durham / chape~ hil~ 

view deal >> 

Sunday Brunch for Two 

raleigh 

view dea~ >> 

Rembrandt Whitening 
Kit and Listerine Bundle 

durham / chape~ hil~ 

view deal >> 

Wenger Swiss Military 
Watch 

durham / chape~ hilJ 

view deal >> 

$125 (Pay $75) or $300 
(Pay $150) of Clothing 

durham / chape~ hill 

view deal >> 

Queen ($88) or King 
($99) of the Day Spa 

raleigh 



view dea~ >> 

Two Oi~ Changes + $50 
to Spend on 
Maintenance 

raleigh 

view dea~ >> 

Express Mini Detail 

durham / chape~ hi~ 

view deal >> 

Vehicle Window Tinting 

ra~eighodurham region 

view dea~ >> 

ThreeoHour Dining and 
Etiquette Workshop 
with Mea~ 

raJeigh 

view dea~ >> 

$25 to Spend on Arcade 

durham / chapel hill 

view deal >> 

$50 to Spend on Food 
and Drink 

durham / chape~ hilJ 

view deal >> 

$300 to Spend on 
Exterior or interior 

raleigh 

view dea~ >> 

A ThreeoNight Costa 
Rican Stay for Two 

durham / chape~ hill 

view deal >> 

FiveoHour Group Winery 
Tour in a Luxury 
Minibus 

durham / chape~ hill 

Durham Bulls Baseball 
Ticket 

raleigh~durham region 



view deaJ >> view dea~ >> 

$20 to Spend on lno 
Store Merchandise 

raleigh 

view dea~ >> 

love what you do 
We’re hiring every~where. Check 

out ouriobs page! 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a quest|one vist our support portal or call us: 877o521o4191 (US/CA), 877o498o0128 (Fran<2ais). 

Please add deaB@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscr be. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, April 3, 2012 10:24 AM 

Gore, Travis <stgore@email.unc.edu> 

$10 for $20 of Hardware Merchandise 

$20 to Spend on In-Store Merchandise I view deal I Unsubscribe 

Never ross a deal, add deals@l v ngsoc al.com to your address book. Learn more >> 

your daily deal 

$20 to Spend on InoStore 

Stephens Ace Hardware 

fuquay~varina 

Last year your ne ghbor dominated the summer barbecue 

season with hs perfectly man cured grass and backyard 

tik hut. And whie you may not be interested in drawing 

the neighborhood conga ine to your own backyard 

todays dea from Stephens Ace Hardware wl help you 

wth a few home mprovement projects.. 

more deals near you 

$20 to Spend on Home 
D6eor, Jewelry, and 
More 

raleigh 

$25 to Spend on 
ChoeoJate Strawberries 
& Gifts 

raleigh 

view deal >> view deal >> 

$20 to Spend on Toys 

~a~eigh 

Two Magazine 

raleigh 

view dea~ >> 



$30 to Spend on 
Personalized Gifts and 

raleigh 

view d÷al )~ 

Sunday Brunch for Two 

raleigh 

view dea~ ~> 

PersonaJized Canvas 
Print 

ra~÷igh 

Rembrandt Whitening 
Kit and Listerine BundJe 

raleigh 

view dea~ >> view dea~ >> 

Six Weeks of Kids’ 
Dance Classes 

raleigh 

view deaJ >> 

Wenger Swiss Military 
Watch 

raJeigh 

view dea~ >> 

TenoVisit Punch Card 

durham / chapel hill 

view dea~ >> 

$125 (Pay $75) or $300 
(Pay $150) of C~othing 

raleigh 

view dea~ >> 

AHoNatura~ Mosquito 
Treatment 

durham / chape~ hill 

view deaJ >> 

Queen ($88) or King 
($99} of the Bay Spa 

raleigh 

view dea~ >> 

Two OiJ Changes + $50 Express Mini DetaiJ 



S 

to Spend on 
Maintenance 
raleigh 

view dea~ >> 

Vehicle Window Tinting 

raleigh,-durham region 

view dea~ >> 

$25 to Spend on Arcade 

durham / chape~ hill 

view dea~ >> 

$300 to Spend on 
Exterior or ~nterior 

raleigh 

view d÷al >> 

FiveoHour Group Winery 
Tour in a Luxury 
Minibus 
ra~÷igh 

view d÷a~ >> 

Shampoo, Conditioning, 
Haircut, and Style 

durham / chape~ hill 

view deaJ >> 

durham / chape~ hi~ 

view dea~ >> 

Three-Hour Dining and 
Etiquette Workshop 
with MeaJ 

raleigh 

view dea~ >> 

$50 to Spend on Food 

and Drink 

raleigh 

view dea~ >> 

A ThreeoNight Costa 
Rican Stay for Two 

durham / chapeJ hill 

view dea~ >> 

Durham Bulls Baseball 
Ticket 

ra~eigh.-durham region 

view dea~ >> 



~ove what you do 
We’re hiring ever~,/here Check 
out our jobs page 

dea~s on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a question? vs~t our support portal or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais). 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationsMp with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Tuesday, April 3, 2012 1:09 PM 

Gore, Travis <stgore@email.unc.edu> 

Durham Bulls Ticket 

Durham Bulls Baseball Ticket I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

ra~eighodurham region 

Durham Bulls Baseball Ticket 
Durham Bulls Baseball Olub 

durham 

SIather on that eye black and keep your eye on the ball 

because todays deal from the Durham Bulls Baseball 

Club s a rea! home run, Pay $5 (regularly $10) and youll 

score one terrace reserved ticket to any Thursday nght 

home game ths season Thursdays (wth the exception 

of, 

view dea~ >> 

more deals near you 

$20 to Spend on Home 
D6cor, Jewelry, and 
More 

ra~eighodurham region 

$25 to Spend on 
Chocolate Strawberries 
& Gifts 

raleigh-durham region 

view dea~ >> 

$20 to Spend on Toys 

raleigh,~durham region 

Two Magazine 

raJeigh,-durham region 

view dea~ >> view dea~ >> 



$30 to Spend on 
Personalized Gifts and 

raleighodurham region 

Shampoo Conditioning~ 
Haircut~ and Style 

durham ] chapeJ hill 

view dea~/> 

Sunday Brunch for Two 

raleigh 

Rembrandt Whitening 
Kit and Listerine Bundle 

ra~eigh,-durham region 

view dea~ >> view deal >> 

Personalized Canvas 
Print 

ra~÷igh 

view deal >> 

$20 to Spend on Jno 
Store Merchandise 

raleigh 

view dea~ >> 

Wenger Swiss MHitary 
Watch 

ra~÷ighodurham region 

view deal >> 

Six Weeks of Kids’ 
Dance C~asses 

raleigh 

view deal >> 

$i 25 (Pay $75} or $s00 
(Pay $150} of OJothing 

ra~eighodurham region 

view deal >> 

TenoVisit Punch Card 

durham / chap÷~ hill 

view deal >> 

AHoNatura~ Mosquito 
Treatment 

durham / chapel hill 

view dea~ >/ 

Queen ($88} or King 
($99} of the Day Spa 

raleigh 

view dea~ >> 



Two OH Changes + $50 
to Spend on 
Maintenance 

raleigh 

Express Mini Detai~ 

durham / chapeJ hi~ 

view dea~ >> 

Vehicle Window Tinting 

raleigh,~durham region 

view dea~ >> 

Three,~Hour Dining and 
Etiquette Workshop 
with MeaJ 

raleigh 

view dea~ >> 

$25 to Spend on Arcade 

durham / chape~ hill 

view dea~ >> 

$50 to Spend on Food 

and Drink 

raleigh 

view dea~ >> 

$300 to Spend on 
Exterior or ~nterior 

ra~÷igh 

view deal >> 

A ThreeoNight Costa 
Rican Stay for Two 

durham / chapeJ hill 

view dea~ >> 

FiveoHour Group Winery 
Tour in a Luxury 
Minibus 

ra~÷igh 

view dea~ >> 

Jove what you do 
We’re hiring everT~uhere. Check 
out our jobs page! 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone 

Have a ques~lO[Ir Visit our support po~al or call us: 877=521-4191 (USlCA), 877=498o0128 (Fran~;ais)~ 

Please add deaB@livingsecial,com to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, VVashington, DC 20005, 



You are receiving this email because you have an existing relationship with L vingSocial. If you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, April 4, 2012 7:05 AM 

Gore, Travis <stgore@email.unc.edu> 

90-Minute Kayak Trip 

90 Minute Kayak Trip Down the Neuse Rver I view deal I Unsubscribe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

90oMinute Kayak Trip Down the 
Neuse River 
Paddle Creek 

wake forest 

Ts the season to slather on some SPF and ht the water- 

- and there’s no beset way to exp ore the great wde open 

than by floating down a river in your own kayak couResy 

of today’s dea from Padde Creek Stamp your passpoR 

to the outdoors by payng $20._ 

view dea~ >> 

more deals near you 

Durham Bulls Baseball 

Ticket 

ra~eighodurham region 

$20 to Spend on Home 
D6cor, Jewelry, and 
More 

raleigh 

view deal >> 

$25 to Spend on 
OhocoJate Strawberries 
& Gifts 

raleigh 

$20 to Spend on Toys 

raleigh 

view deal >> 
view deal >> 



Two Magazine 

raleigh 

view deal >> 

$30 to Spend on 
Personalized Gifts and 

raleigh 

view dea~ >> 

Shampoo, Oonditionin9, 
Haircut, and Style 

durham / chapel hill 

Rembrandt Whitening 
Kit and Listerine Bundle 

raleigh 

view deal >> view deal >> 

Personalized Canvas 
Print 

raleigh 

view deal >> 

Wenger Swiss MiJitary 
Watch 

raleigh 

view dea~ >> 

$20 to Spend on Ino 
Store Merchandise 

raleigh 

view deal >> 

Six Weeks of Kids’ 
Dance O~asses 

raleigh 

view deal >> 

$125 (Pay $75) or $SO0 
(Pay $150) of OJothing 

raleigh 

view deal >> 

TenoVisit Punch Card 

durham / chape~ hill 

view deal >> 

Queen ($88) or King 
($99) of the Day Spa 

raleigh 

view dea~ >> 

Vehicle Window Tinting 

ra~eighodurham region 

view deal >> 



ThreeoHour Dining and 
Etiquette Workshop 
with Mea~ 

raleigh 

Express Mini Detai~ 

durham / chapeJ hi~ 

view dea~ >> 

$25 to Spend on Arcade 

durham / chape~ hill 

view dea~ >> 

8xll Hardcover Photo 
Book with 20 Pages 

raJeigh,-durham region 

view dea~ >> 

Exterior Power Washing 
for Up to 2,000 Square 
Feet 
ra~÷igh 

view d÷a~ >> 

Jove what you do 
We’re hiring everTe0,here, Check 
out our jobs page 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support papal or call us: 877-521-4191 (US/CA), 877-498-0128 (Fran(2ais)~ 

Please add deals@liv ngsocial cam to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with LivingSocial, If you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Wednesday, April 4, 2012 9:42 AM 

ConnectCarolina <connectcarolina@listserv.unc.edu> 

[connectcarolina] ConnectCarolina Newsletter for April 4, 2012 

Keeping in Touch with the ConnectCarolina Project 

A brief update on the ongoing road to implementation for ConnectCarolina Finance and HR/Payroll. 

http://its.unc.edu/Enterprise/NewsEvents/CCM3 036180 

ConnectCarolina YouTube Channel 

View videos on ConnectCarolina’s new YouTube channel. 

http://www.goutube.com/user/connectcarolina?ob=O&feature=results main 

Finance Go-Live Date Announced 

The go-live date for the Finance portion of the ConnectCarolina project was announced at a Town Hall meeting on February 29. 

http:iiits.unc.eduiEnterpriseiNewsEventsiCCM3 035870 

New Navigation Path in ConnectCarolina for Students to Obtain an Internal (unofficial) Transcript 

The University Registrar’s Office website has directions on a new path in ConnectCarolina for students to obtain an internal or 

unofficial transcript. 

https:[[registrar.unc.edu[ccm[groups[public[~registrar[documents[content[ccm3 035842.pdf 
More on transcripts: 

http:~~registrar.unc.edu~AcademicServices~CertificatesTranscripts~RequestaTranscript~index.htm 

Campus Solutions Help Resources 

The fastest way to resolve any issues with Campus Solutions is to file a Help ticket at http://help.unc.edu; for policy or process 

questions, contact the functional office directly: 

¯ Student Billing: http://cashier.unc.edu/ 

¯ Financial Aid: http://studentaid.unc.edu/ 
¯ Student Records, Registration, Drop/Add, Transcripts, etc. -- University Registrar: http://registrar.unc.edu/index.htm 

¯ Undergraduate Admissions: http://www.admissions.unc.edu/ 

¯ Graduate Admissions: http://gradschool.unc.edu/ 

Campus Solutions Governance and Feedback: http://its.unc.edu/Enterprise/ConnectCarolina/CampusSolutions/index.htm 

Information on the Finance and HR/Payroll Implementations 

Finance: http://its.unc.edu/Enterprise/ConnectCarolina/Finance/index.htm 
HR/Payroll: http://its.unc.edu/Enterprise/ConnectCarolina/HRandPayroll/index.htm 

Questions and comments may be sent to: connectcarolina info@unc.edu 

Project Website: http://its.unc.edu/Enterprise/ConnectCarolina/index.htm 

Enterprise Applications Website: http://its.unc.edu/Enterprise/index.htm 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, April 4, 2012 2:00 PM 

Gore, Travis <stgore@email.unc.edu> 

60% Off Photo Book from Shutterfly 

8xll Hardcover Photo Book with 20 Pages I view deal I Unsubscnbe 

Never mss a deal, add deals@l v ngsoc al.com to your address book. Learn more >> 

your daily deal 

ra~eighodurham region 

8xll Hard�over Photo Book with 
20 Pages 
Shutterfly 

You may have outgrown board books n favor of 

contemporary fict on but one story you’ll atways adore s 

your own. Get a modern twist on a sentimenta scrapbook 

with todays dea from Shu~edly.com: an 8xl 1, 20-page 

hardcover photo book for $14 (a $35 value), The website 

whch holds the Good,,. 

more deals near you 

Durham Bulls Baseball 

Ticket 

ra~eighodurham region 

view dea~ >> 

$20 to Spend on Home 
D6cor, Jewelry, and 
More 

raleigh-durham region 

view dea~ >> 

$25 to Spend on 
OhocoJate Strawberries 
& Gifts 

ra~eighodurham region 

view deal >> 

90oMinute Kayak Trip 
Down the Neuse River 

raJeigh 

view dea~ >> 



$20 to Spend on Toys 

raleigh-durham region 

view deal )) 

$30 to Spend on 
Personalized Gifts and 

raleigh°durham region 

Shampoo, Oonditoning, 
Haircut, and Style 

durham / chapel hill 

view deal >> 

Rembrandt Whitening 
Kit and Listerine Bundle 

raleigh-durham region 

view deal >> 

Personalized Canvas 
Print 

raleigh 

view deal >> 

Wenger Swiss Military 
Watch 

raleigh-durham region 

view deal >> 

$20 to Spend on In- 

Store Merchandise 

raleigh 

view deal >> 

Six Weeks of Kids’ 
Dance Classes 

raleigh 

view deal >> 

$125 (Pay $75) or $300 
(Pay $150) of Clothing 
raleigh°durham region 

view deal >> 

Queen ($88) or King 
($99) of the Day Spa 

raleigh 

view deal >> 

Ten-Visit Punch Card 

durham / chapel hi/ 

view deal >> 



Exterior Power Washing 
for Up to 2~000 Square 
Feet 
raleigh 

Vehicle Window Tinting 

ra~eigho, durham region 

view dea~ >> 

ThreeoHour Dining and 
Etiquette Workshop 
with Meal 

raleigh 

view deal >> 

Express Mini Detail 

durham / chapeJ hill 

view dea~ >> 

$25 to Spend on Arcade 

durham / chape~ hill 

view dea~ >> 

Jove what you do 
We’re hiring ever~Jhere. Check 
out our jobs page 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support pa~a~ or ca~ us: 877-521-4191 (US/CA), 877=498=0128 (Fran~ais)~ 

Please add deals@liv ngsocial cam to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with LivingSocial, if you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 
PAYROLL_NOTIFY@unc.edu 

Thursday, April 5, 2012 5:04 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
h~p:i/’fmance amc. ed~J~miversil>~-con~rol~er!pa~: roll-servicesAvelcomc ~mnl 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 

The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, April 5, 2012 6:49 AM 

Gore, Travis <stgore@email.unc.edu> 

Window Cleaning 

Wndow or Gutter Cbanng I view deal I Unsubscribe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

Window or Gutter Cleaning 
Mop-ster’s 

The coot yeow is great for updatng your sprng stye-- 

an amber-co ored jacket here a golden set of high ights 

there But theyeowflmofpoencloakingyour 

windowpanes? That’s never cute. With todays deal from 

Mop-stets restore the sparking shine to your windows by 

paying $49 for the... 

view deal >> 

more deals near you 

....... ’ 8xll Hardcover Photo 

Booh with 20 Pages 

ra~eighodurham region 

Durham Bulls Baseball 

Ticket 

raleigh-durham region 

view dea~ >> 

$20 to Spend on Toys 

raleigh 

view dea~ >> 

90oMinute Kayak Trip 
Down the Neuse River 

raJeigh 

view dea~ >> 



Rembrandt Whitening 
Kit and Listerine Bundle 

raleigh 

view deal ~ 

ShampoQ Conditioning, 
Haircut~ and Style 

durham / chapeJ hill 

Personalized Canvas 
Print 

raleigh 

view deal >> 

$20 to Spend on ho 
Store Merchandise 

raleigh 

view deal >> 

Six Weeks of Kids’ 
Dance CJasses 

ra~÷igh 

view deal >> 

16x20 PhotootooCanvas 
Print 

raleigh 

view dea~ >> 

DNA SelfoDiscovery Kit 

raleigh 

view deal >> 

Oneoyear Subscription 
to Ranger Rick 

raleigh 

view dea~ >> 

Exterior Power Washing 
for Up to 2,000 Square 
Feet 

raleigh 

view dea~ >> 

TenoVisit Punch Card 

durham / chap@~ hill 

view deal >> 

Vehicle Window Tinting 

raleighodurham region 

~*~ 18opieee Knife Set with 

Wood BJock 

raleigh 

view deal >> view deal >> 



One,~Hour On,~Location 
Photo Shoot 

durham / chapeJ hill 

view dea~ >> 

Spring Air Conditioning 

durham / chapeJ hi~ 

view dea~ >> 

SixoMonth Online 
Language Course 

raleigh 

view dea~ >> 

SixoPiece Organic 
Bamboo Towe~ Set and 

raleigh 

view dea~ >> 

ThreeoHour °°Morns with 
Cameras" Class 

raleigh 

view dea~ >> 

Jove what you do 
We’re hiring everT~Jhere. Check 
out our jobs page 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a ques~lo[If Visit our suppart papal or call us: 877o521-4191 (US/CA), 877o498o0128 (Fran~;ais). 

Please add deals@liv ngsocial.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with LivingSocial. if you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Thursday, April 5, 2012 7:11 AM 

Gore, Travis <stgore@email.unc.edu> 

Air Conditioning Tune-Up 

Spring Air Conditioning Tune Up I view deal I Unsubscribe 

Never miss a deal add deals@livingsocial,com to your address book, Learn more >> 

your daily deal 

durham / chape~ hi[~ 

Spring Air Conditioning TuneoUp 
Green Horizon 

As proved by your high school yearbook photos and 

current number of pend ng frend requests youve never 

had a problem stay ng cool -- that s unt },our AJC went 

on the frtz Wth today’s deal from Green Horzon turn 

down the temp in your abode by paying $45 (regular y 

¢ee 

more deals near you 

8xll Hardeover Photo 

Book with 20 Pages 

raleigh,-durham region 

view deal >> 

Durham Bulls Baseball 

Ticket 

raleigh durham region 

view deal >> 

$20 to Spend on Toys g0oMinute Kayak Trip 



durham / chape~ hill 

Rembrandt Whitening 
Nit and Listerine BundJe 

durham / chapel hill 

view dea~ >> 

Personalized Canvas 
Print 

raleigh 

view deal >> 

Six Weeks of Kids’ 
Dance CJasses 

raleigh 

view deal >> 

16x20 PhotootooCanvas 
Print 

durham / chape~ hill 

view deal >> 

Oneoyear Subscription 
to Ranger Rick 

durham / chape~ hill 

Down the Neuse River 

durham / chapeJ hill 

view dea~ >> 

Shampoo, Conditioning, 
Haircut, and Style 

durham / chape~ hi~ 

view deal >> 

$20 to Spend on ho 
Store Merchandise 

raleigh 

view deal >> 

Exterior Power Washing 
for Up to 2,000 Square 
Feet 

raleigh 

view dea~ >> 

DNA Se~f,@iscovery Kit 

durham / chapel hill 

view deal >> 

Ten-Visit Punch Card 

durham / chapel hill 



view dea~ >> 

Vehicle Window Tinting 

ra~eighodurham region 

view dea~ >> 

SixoMonth Online 
Language Course 

durham / chape~ hi~ 

view deal >> 

18opieee Knife Set with 

Wood B~ock 

durham / chapeJ hill 

Window or Gutter 

raleigh 

view deal >> view deal >> 

One,~Hour On,~Location 
Photo Shoot 

durham / chapel hill 

view deal >> 

Sixopiece Organic 
Bamboo Towe~ Set and 

durham / chap÷~ hill 

view dea~ >> 

ThreeoHour °°Morns with 
Cameras°° O~ass 

raleigh 

view deal >> 

love what you do 
Were hiring every~uhere. Check 
out our jobs page 

deals on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 



Please add deals@livingsocial com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSociak Jf you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 
Sent: 

To: 
Subject: 

UNC Athletics <reply-630@pacmail.em.marketinghq.net> 

Thursday, April 5, 2012 8:13 PM 

Gore, Travis <stgore@email.unc.edu> 

Deadline to Order Your Football Season Tickets is April 15th 

Use this Ink to view a web version of the email 

TICKET CENTER J ONLINE STORE I TARHEELBLUE.COM 

5064 



@ 201 I, UNC Athletics. The team names, Iogos and uniform designs are registered trademarks of the teams 
ndicated. No logos, photographs or graphics on this site may be reproduced without wr tten perm ssion. All rights 

JNC Athletic Department - PO Box 2126 ~. Chapel Hill, NC 27514 ~. 9I %962-6000 

Remember, purchasing and renewing your season tickets or single game seats has never been easier! Just click on TICKETS find your 
seat, and enjoy the game! Additional ticketing fees may apply. 

Please do not reply to this email. Questions or comments may be sent to: webticket~@Jncaa.unc.edu. 

Use this link to modi rofib or to unsubscribe. 



From: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Friday, April 6, 2012 2:43 AM 

Gore, Travis <stgore@email.unc.edu> 

Password for Onyen ’stgore’ expires soon. 

The password for the Onyen ’stgore’ is set to expire 
at this date and time: Sun Apr 8 11:28:53 2012 

Visit the following web site to change your password or for 
information on how to have it reset if it was forgotten: 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Onyen to access any other Onyen-authenticated services until you 
change your password. 

Once you change your password, it will work for another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain. If you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to services using the AD.UNC.EDU domain 
(Exchange, for example), be sure to logout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC.EDU account will be locked for 10 to 20 minutes, just as 
if you repeatedly tried to login with a bad password. During 
flaat time you will not be able to login. 

If you think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password. Later, if you can answer these 
questions again, you can get a new password without having to 
visit one of flae password reset sites on campus. Just click 
"Challenge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

http;/ihel~).cmc.edai3247 

If you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 

This message is being sent to the electronic mail address 
associated with the Onyen ’stgore’ in the UNC Campus Directory. 
If this address is not your preferred electronic mail address, 
you may change it by visiting the Campus Directory web site: 

:li~ir. u:ac.ed uidirrhome/ 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, April 6, 2012 6:12 AM 

Gore, Travis <stgore@email.unc.edu> 

House Cleaning 

Two Hours of Basic House Cleaning I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

durham / ohape~ hil~ 

Two Hours of Basic House 

AMMZA Home Care & Organizationam 
Services 

Its nce being king or queen of the castle but its not qute 

as fun when sad castle s cluSered Lucky for you your 

majesty todays dea from AMMZA Home Care & 

Organzat onal Services s at your senv ce For $42 

(regu ary $85) you’l get two hours of basic house 

c eaning 

view deaJ >> 

more dea~s near you 

8xll Hardcover Photo 

Book with 20 Pages 

durham / chapeJ hill 

Durham Bulls Baseball 

Ticket 

raleigh~durham region 

view dea~ >> 

One,~Year Subscription 
to Ranger Rick 

durham / chapel hill 

16x20 PhotootooCanvas 

Print 

durham / chapeJ hill 

view deal >> view dea~ >> 



...... ~ 18opiece Knife Set with 

Wood B~oek 

durham / chape~ hill 

$20 to Spend on Toys 

durham / chape~ hill 

view dea~ >> 

DNA Self:Discovery Kit 

durham / chapel hill 

view dea~ :,> 

90oMinute Kayak Trip 
Down the Neuse River 

durham / chapeJ hill 

view dea~ >> 

SixoMonth OnJine 
Language Course 

durham / chape~ hill 

view deaJ >> 

Sixopiece Organic 
Bamboo Towel Set and 

durham / chapeJ hill 

view dea~ >> 

Window or Gutter 

ra~÷igh 

view dea~ >> 

Shampoo, Conditioning, 
Haircut, and Style 

durham / chapeJ hill 

view dea~ >> 

Personalized Canvas 
Print 

raleigh 

view deaJ >> 

Spring Air Oonditioning 

durham / chapel hill 

view dea~ >> 

Six Weeks of Kids° Exterior Power Washing 



Dance CUasses 

raleigh 

view dea~ >> 

for Up to 2~000 Square 
Feet 

raleigh 

view dea~ >> 

ThreeoHour °°Morns with 
Oameras°° OIass 
raleigh 

view dea~ >> 

TenoVisit Punch Oard 
durham / chape~ hill 

view deal >> 

One,~Hour On-Location 
Photo Shoot 

durham / chape~ hill 

view dea~ >> 

810 to Spend on Frozen 

raleigh 

view deal >> 

~ove what you do deals on the go 
Were hiring everywhere. Check Download our iPhone or Android 

out ourjobs page! app to get daily discounts on your 

phone! 

Nave a question? ws~t our support po£al or call us: 877-521-4191 (US!CA), 877-498-0128 (Fran~ais), 

Please add deaB@l v ngsocial corn to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005, 

You are receiving this email because you have an existing relationship with LivingSocial, If you no longer wish to receive marketing 
communications, you can unsubscdbe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Friday, April 6, 2012 6:30 AM 

Gore, Travis <stgore@email.unc.edu> 

Frozen Yogurfi 

$10to Spend on Frozen Yogu~ I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

$i 0 to Spend on Frozen Yogu~ 

Menchies Frozen Yogurt 

r’a[eigh 

Just because everyone around you may be screaming for 

ce cream this spring it doesnt mean you have to follow 

the crowd, With todays deal from Menchies Frozen 

Yogu£ you’l dscover the hottest way to coo thngs off is 

wth a treat thats ow n fat and hgh n de ciousness: 

view deal >> 

more deals near you 

....... ’ 8xll Hardcover Photo 

Book with 20 Pages 

raleigh 

Durham Bulls Baseball 

Ticket 

raleigh,-durham region 

view dea~ >> 

Oneoyear Subscription 
to Ranger Rick 

raleigh 

view deal >~ 

16x20 PhotootooCanvas 

Print 

raJeigh 

view dea~ >> 



...... ~ 18opiece Knife Set with 

Wood Block 

ra~÷igh 

$20 to Spend on Toys 

raleigh 

view dea~ )> 

DNA SelfoDis¢overy Kit 

raleigh 

view dea~ >~ 

90oMinute Kayak Trip 
Down the Neuse River 

raleigh 

view deal >> 

SixoMonth Online 
Language Course 

ra~÷igh 

view deal >> 

Sixopiece Organic 
Bamboo Towe~ Set and 

raleigh 

view deal >> 

Window or Gutter 

raleigh 

view deal >> 

Shampoo, Conditioning, 
Haircut, and Style 

durham / chape[ hill 

view deal >> 

Personalized Canvas 
Print 

raleigh 

view deal >> 

Spring Air Conditioning 

durham / chape~ hill 

view dea~ >> 

Six Weeks of Kids° 
Dance C~asses 

raleigh 

view deal >> 

Exterior Power Washing 
for Up to 2,000 Square 
Feet 

raleigh 

view dea~ >> 



ThreeoHour °°Morns with 
Cameras°° Class 

raleigh 

TenoVisit Punch Card 

durham / chape~ hi~ 

view dea~ ~ 

One-Hour On,-Location 
Photo Shoot 

durham / chape~ hill 

view dea~ >> 

Two Hours of Basic 
House Cleaning 

durham / chapeJ hill 

view dea~ >> 

love what you do 
We’re hiring everywhere. Check 
out our]obs page! 

deals on the 9o 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a ques~iorl .r Visit ou~ support po~al or call us: 877-521-4191 (US!CA), 877-498-0128 (Fran~ais)~ 

Please add deals@liv ngsoc al.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, VVashington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSoc al. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Saturday, April 7, 2012 2:41 AM 

Gore, Travis <stgore@email.unc.edu> 

Password for Onyen ’stgore’ expires soon. 

The password for the Onyen ’stgore’ is set to expire 
at this date and time: Sun Apr 8 11:28:53 2012 

Visit the following web site to change your password or for 
information on how to have it reset if it was forgotten: 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Onyen to access any other Onyen-authenticated services until you 
change your password. 

Once you change your password, it will work for another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain. If you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to services using the AD.UNC.EDU domain 
(Exchange, for example), be sure to logout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC.EDU account will be locked for 10 to 20 minutes, just as 
if you repeatedly tried to login with a bad password. During 
flaat time you will not be able to login. 

If you think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password. Later, if you can answer these 
questions again, you can get a new password without having to 
visit one of flae password reset sites on campus. Just click 
"Challenge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

http;/ihel~).cmc.edai3247 

If you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 

This message is being sent to the electronic mail address 
associated with the Onyen ’stgore’ in the UNC Campus Directory. 
If this address is not your preferred electronic mail address, 
you may change it by visiting the Campus Directory web site: 

:li~ir. u:ac.ed uidirrhome/ 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, April 7, 2012 7:37 AM 

Gore, Travis <stgore@email.unc.edu> 

Unlimited Fitness Classes 

One Month of Unlimited Fitness Classes I view deal I Unsubscribe 

Never ross a deal, add deals@l v ngsoc al.com to your address book. Learn more >> 

your daily deal 

One Month of Unlimited Fitness 

Box-2B-Fit Boxing Clubs 

raleigh 

Boxing pros arent strangers to losing the skin on their 

knuckles- or even an ear-- but the ony fesh youre 

interested in geSing rd of is the spare tre around your 

waist. Put up your dukes and fight offthose pounds with 

todays dea from Box-2B-F t Boxng Clubs .... 

view deal >> 

more deals near you 

....... ’ 8xll Hardcover Photo 

Book with 20 Pages 

raleigh 

view dea~ >> 

Durham Bulls Baseball 

Ticket 

ra~eigh,~durham region 

view dea~ >> 

Oneoyear Subscription 
to Ranger Rick 

raleigh 

view deal >> 

16x20 PhotootooCanvas 

Print 

raJeigh 

view dea~ >> 



18opiece Knife Set with 

Wood Block 

raleigh 

view deal >> 

$10 to Spend on Frozen 

raleigh 

view deal ~> 

Sixopiece Organic 
Bamboo Towel Set and 

raleigh 

view dea~ >> 

Two Hours of Basic 
House Cleaning 

durham / chapel hill 

view deal >> 

Spring Air Conditioning 

durham / chapel hill 

view deal ~> 

TenoVisit Punch Card 

durham / chape~ hill 

view deal >> 

DNA SeJfoDiscovery Kit 

raleigh 

view dea~ >> 

SixoMonth Online 
Language Course 

raleigh 

view deal >> 

Window or Gutter 

raleigh 

view dea~ >> 

Six Weeks of Kids’ 
Dance O~asses 

raleigh 

view deal >> 

Exterior Power Washing 
for Up to 2,000 Square 
Feet 

raleigh 

view dea~ >> 

Three-Hour °°Morns with 
Cameras’° OJass 

raleigh 

view dea~ >> 



One,~Hour On,~Location 
Photo Shoot 

durham / chapeJ hill 

view dea~ >> 

Puerto Riean HoteJ + 
Oasino 
durham / chapeJ hi~ 

view dea~ >> 

Four OneoHour 
Horseback Riding 
Lessons 

raleigh 

view deal >> 

Jove what you do 
We’re hiring every¢,vhere. Check 
out our jobs page! 

deals on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone! 

Mave a ques~lo[I{ visit our support portal or call us: 877-521-4191 (US/CA), 877=498=0128 (Fran~;ais)~ 

Please add deals@livingsocial.com to your address book or safe sender list so our emails get to your inbox~ 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005. 

You are receiving this email because you have an existing relationship with L vingSocial, if you no longer wish to receive marketing 
communications, you can unsubscdbe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Saturday, April 7, 2012 7:45 AM 

Gore, Travis <stgore@email.unc.edu> 

3 Nights in Puerto Rico for 2 

Puerto Rican Hotel + Casino I view deal I Unsubscribe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

durham / chape~ hil~ 

Puerto Rican Hotel + Casino 
Sheraton Old San Juan Hotel & Oasino 

SSn jUSn 

You seem like a glass-half-full knd of person regularly 

but with this weeks Escape to the Sheraton Old San Juan 

Hotel & Casno in PueRo Rco your cup runneth over with 

coo ocean breezes shady palm trees and white sandy 

beaches 

Quench your thrst for an exotc adventure wth a.. 

view deal >> 

more deals near you 

8xll Hardeover Photo 

Book with 20 Pages 

durham / chapeJ hill 

Durham Bulls Baseball 

Ticket 

raleigh~durham region 

view dea~ >> 

Oneoyear Subscription 
to Ranger Rick 

durham / chape~ hill 

16x20 PhotootooCanvas 

Print 

durham / chape~ hi~ 



18opiece Knife Set with 

Wood B~ock 

durham / chape~ hill 

view dea~ >> 

DNA Se~f,~Discovery Kit 

durham / chape~ hill 

view dea~ >> 

$10 to Spend on Frozen 

raleigh 

view dea~ >> 

Si×oMonth Online 
Language Oourse 

durham / chapeJ hill 

view dea~ >> 

Sixopiece Organic 
Bamboo Towel Set and 

Window or Gutter 

raJeigh 

view dea~ >> 

Two Hours of Basic 
House Cleaning 

durham / chape~ hill 

view dea~ >> 

Six Weeks of Kids’ 
Dance C~asses 

raleigh 

view dea~ >> 

Spring Air Conditioning 

durham / chape~ hill 

view deaJ >> 

Exterior Power Washing 
for Up to 2~000 Square 
Feet 

raleigh 

view dea~ >> 

TenoVisit Punch Card ThreeoHour °°Morns with 



durham f chapel hill Cameras°° Class 

raleigh 

view dea~ >> 

One,~Hour On,~Location 
Photo Shoot 

durham / chape~ hill 

view dea~ >> 

One Month of Unlimited 
Fitness Classes 

raJeigh 

view dea~ >> 

Four OneoHour 
Horseback Riding 
Lessons 

raleigh 

view dea~ >> 

Jove what you do 
We’re hiring every~Jhere, Check 
out our jobs page 

deals on ~e go 
Download our iPhone or Android 
app to get daily discounts on your 
phone! 

Have a question? ws~t our support po~a~ or ca, us: 877-521-4191 (US/CA), 877-498-0128 (Frangais), 

Please add deals@liv ngsocial cam to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005, 

You are receiving this email because you have an existing relationship with LivingSocial, If you no longer wish to receive marketing 
communications, you can unsubscribe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, April 8, 2012 7:18 AM 

Gore, Travis <stgore@email.unc.edu> 

50% Off Crystal Palace Fusion Buffet & Restaurant 

$20 to Spend on Asian Fusion Fare I view deal I Unsubscribe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

$20 to Spend on Asian Fusion Fare 
Crystal Palace Fusion Buffet & Restaurant 

raleigh 

Judging from the size of Buddha’s belly were guessing 

the cherubic Chinese icon was fond of a perfectly fried 

eggroll or 1},,,~,’o. Luckily you too can achieve your own 

Zemke satisfaction wth today’s deal from Crysta Paace 

Fuson Buffet & Restaurant: Pay $10 for $20 to spend on 

food and.. 

more deals near you 

Oneoyear Subscription 

to Ranger Rich 

ra~÷igh 

view dea~ >> 

16x20 PhotootooCanvas 

Print 

raleigh 

view dea~ >> 

18opieee Knife Set with 

Wood B~ock 

raleigh 

DNA SerfoDiscovery Kit 

raleigh 

view dea~ >> 



Si×oMonth Online 
Language Course 

raleigh 

view deal >> 

Sixopiece Organic 
Bamboo ToweJ Set and 

raleigh 

Window or Gutter 

raleigh 

view deal >> 

Two Hours of Basic 
House C~eaning 

durham / chapel hill 

view deal >> 

Exterior Power Washing 
for Up to 2~000 Square 
Feet 

raleigh 

view dea~ >> 

ThreeoHour °°Morns with 
Cameras’° C~ass 

raleigh 

view dea~ >> 

$10 to Spend on Frozen 

raleigh 

view dea~ >> 

One Month of Unlimited 
Fitness C~asses 

raleigh 

view deal :,> 

Six Weeks of Kids° 
Dance Classes 

raleigh 

view dea~ >> 

Spring Air Conditioning 

durham / chapeJ hill 

view deal >> 

TenoVisit Punch Card 

durham / chap÷~ hill 

view deal >> 

Four OneoHour 
Horseback Riding 
Lessons 

raleigh 

view dea~ >> 



Puerto Riean Hotel + 
Oasino 
durham / chapeJ hill 

OneoHour OnoLocation 
Photo Shoot 

durham / chapeJ hi~ 

view dea~ >> 

~ove what you do 
We’re hiring everywhere. Check 
out our jobs page! 

deals on the go 
Downtoad our iPhone or Android 
app to get daity discounts on your 
phone 

Have a ques1L[orl~ Visit our support po~al or call us: 877=521-4191 (US!CA), 877=498-0128 (Fran~ais)~ 

Please add deals@l v ngsocial.com to your address book or safe sender list so our emai[s get to your inbox. 
TMs message was sent by MvingSocial, 1445 New York Ave NW, Suite 200, VVashington, DO 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Sunday, April 8, 2012 7:31 AM 

Gore, Travis <stgore@email.unc.edu> 

Children’s Museum 10-Visit Punch Card 

TenoVisit Punch Card I view deaJ I Unsubscrbe 

Never ross a deal, add deals@l v ngsoc al.com to your address book. Learn more >> 

your daily deal 

durham / chape~ hil~ 

TenoVisit Punch Card 
Kidzu Ohildren’s Museum 

chapel hill 

Your child s curiosity is a lot like kudzu: It’s all over the 

place constantly growing and reaching new heights - not 

to mention impossible to stop, Water their thirst for 

knowledge wth today’s deal from the Kdzu Ch Idren% 

Museum: Pant $20 for a temv sit punch card (a $50 

value) Ths_ 

view deal >> 

more deals near you 

Oneoyear Subscription 

to Ranger Rich 

durham / chapel hi~ 

view dea~ >> 

1 6X20 PhotootooCanvas 

Print 

durham / chapeJ hill 

view dea~ >> 

18opieee Knife Set with 

Wood B~ock 

durham / chape~ hill 

DNA SerfoDiscovery Kit 

durham / chape~ hill 

view deaJ >> 



Si×oMonth Online 
Language Course 

durham / chapel hi~ 

view deal >> 

Sixopiece Organic 
Bamboo ToweJ Set and 

durham / chape~ hi~ 

Window or Gutter 

ra~÷igh 

view deal >> 

Two Hours of Basic 
House C~eaning 

durham / chapel hill 

view deal >> 

Exterior Power Washing 
for Up to 2~000 Square 
Feet 

raleigh 

view dea~ >> 

Four OneoHour 
Horseback Riding 
Lessons 

raleigh 

view dea~ >> 

$10 to Spend on Frozen 

raleigh 

view dea~ >> 

One Month of Unlimited 
Fitness C~asses 

raleigh 

view deal >> 

Six Weeks of Kids° 
Dance Classes 

raleigh 

view dea~ >> 

Spring Air Conditioning 

durham / chapeJ hill 

view deal >> 

Three,~Hour °’Morns with 
Cameras" C~ass 

raleigh 

view dea~ >> 

Puerto Rican HoteJ + 
Casino 

durham / chapel hill 

view dea~ >> 



One,~Hour On,~Location 
Photo Shoot 

durham / chapeJ hill 

$20 to Spend on Asian 
Fusion Fare 

raleigh 

view dea~ >> 

~ove what you do 
We’re hiring everywhere. Check 
out our jobs page! 

deals on the go 
Downtoad our iPhone or Android 
app to get daity discounts on your 
phone 

Have a ques1L[orl~ Visit our support po~al or ca[[ us: 877=521-4191 (US!CA), 877=498-0128 (Fran~ais)~ 

Please add deals@l v ngsocial.com to your address book or safe sender list so our emai[s get to your inbox. 
This message was sent by MvingSocia[, 1445 New York Ave NW, Suite 200, VVashington, DO 20005. 

You are receiving this emai[ because you have an existing relationship with LivingSocial. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, April 9, 2012 5:22 AM 

Gore, Travis <stgore@email.unc.edu> 

Spray Tan 

One Custom Norvell Airbrush Spray Tan I view deal I Unsubscrbe 

Never ross a deal, add deals@Iv ngsoo al corn to your address book Learn more >> 

your daily deal 

One Custom Norvell Airbrush 
Spray Tan 
Vivid Tan & mmage Wear 

raleigh 

Youve read enough teen scPf novels to know that 

vamp res make great boyfrends but that doesnt mean 

you envy their pasty comp ex ons Whether youve been 

dodgng the sun for the past 100 years or youre]ust 

natura ly far, gve yourse f a goden glow just in tme for 

sprng at Vvd_. 

view deal >> 

more deals near you 

Oneoyear Subscription 

to Ranger Rick 

raleigh 

view deal >> 

16×20 PhotootooCanvas 

Print 

raleigh 

view dea~ >> 

18opiece Knife Set with 

Wood Block 

raleigh 

DNA Se~foDiscovery Kit 

raleigh 

view dea~ >> 



view dea~ ~> 

Six°Month Online 
Language Course 

raleigh 

view dea~ >> 

Six°Piece Organic 
Bamboo Towe~ Set and 

raleigh 

$10 to Spend on Frozen 

ra~÷igh 

view dea~ >> 

$20 to Spend on Asian 

Fusion Fare 

raleigh 

view dea~ >> 

One Month of Unlimited 
Fitness C~asses 

raleigh 

view deaJ >> 

Window or Gutter 

raJ÷igh 

view dea~ >> 

Ten-Visit Punch Card 

durham / chapel hill 

view dea~ >> 

Spring Air Conditioning 

durham / chapeJ hill 

view dea~ >> 

Exterior Power Washing 
for Up to 2,000 Square 
Feet 

raleigh 

view deal >> 

ThreeoHour "Morns with 
Cameras" C~ass 

raleigh 

view dea~ >> 

Four One-Hour Puerto Riean Hote~ + 



Horseback Riding 
Lessons 

raleigh 

view dea~ >> 

Casino 
durham / chape~ hi~ 

One-Hour On,~Location 
Photo Shoot 

durham / chape~ hill 

view dea~ >> 

N 

Manicure ($10) or 
Pedicure ($15) 

durham / chapeJ hill 

view dea~ >> 

One-Year Subscription, 

Poster, and Stickers 
durham / chape~ hill 

view dea~ >> 

Two Kids’ Art CJasses 

raleigh 

view deal >> 

~ove what you do deaJs on the go 
We’re hiring everywhere. Check Downtoad our iPhone or Android 
out our jobs page! app to get daily discounts on your 

phone 

Nave a question? ws~t our support po£al or call us: 877o521o4191 (US!CA), 877o498o0128 (Fran~ais), 

Please add deals@l v ngsocial corn to your address book or safe sender list so our emails get to your inbox, 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DO 20005, 

You are receiving this email because you have an existing relationship with LivingSocial, If you no longer wish to receive marketing 
communications, you can unsubscdbe, 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Monday, April 9, 2012 6:36 AM 

Gore, Travis <stgore@email.unc.edu> 

Manicure 

Manicure ($10) or Ped cure ($15) I view deal I Unsubscdbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

durham / chape~ hil~ 

Manicure ($10) or Pedicure ($15) 
E... A Natural Skincare Studio 

durham 

Fairy tabs teach that beauty is in the eye of the beholder 

but thats not an invitation to skip out on your own upkeep 

once youve snagged that handsome pr nee, With today’s 

dea fromE,,ANatura SkncareStudio pay $10 

(regularly $20) for a man cure, $15 (regular y $30) for, 

more deals near you 

Oneoyear Subscription 

to Ranger Rick 

durham / chapel hi~ 

view dea~ >~ 

16X20 PhotootooCanvas 

Print 

durham / chapeJ hill 

view dea~ >> 

18opiece Knife Set with 

Wood B~ock 

durham / chape~ hill 

DNA SerfoDiscovery Kit 

durham / chape~ hill 

view dea~ >> 



Si×oMonth Online 
Language Course 

durham / chapel hi~ 

view deal >> 

$10 to Spend on Frozen 

raleigh 

view deal >> 

One Month of Unlimited 
Fitness CJasses 

raleigh 

view deal >> 

TenoVisit Punch Card 

durham / chape~ hill 

view deal >> 

Exterior Power Washing 
for Up to 2~000 Square 
Feet 

raleigh 

view dea~ >> 

Four OneoHour 
Horseback Riding 
Lessons 

raleigh 

view dea~ >> 

Sixopiece Organic 
Bamboo Towe~ Set and 

durham / chapel hill 

$20 to Spend on Asian 
Fusion Fare 

raleigh 

view deal >> 

Window or Gutter 

raleigh 

view dea~ >> 

Spring Air Conditioning 

durham / chapeJ hill 

view deal >> 

Three,~Hour °°Morns with 
Cameras" C~ass 

raleigh 

view dea~ >> 

Puerto Riean HoteJ + 
Oasino 

durham / chapel hill 

view dea~ >> 



One,~Nour On,~Location 
Photo Shoot 

durham / chapeJ hill 

Two Kids’ Art CJasses 

raleigh 

view dea~ >> 

One-Year Subscription, 
Poster, and Stickers 

durham / chape~ hill 

view dea~ >> 

One Custom NorveH 
Airbrush Spray Tan 

raJeigh 

view dea~ >> 

love what you do 
We’re hiring everywhere. Check 
out our]obs page! 

deals on the go 
Downtoad our iPhone or Android 
app to get daily discounts on your 
phone 

Have a ques1Liorl .r Visit ou~ support po~al or call us: 877-521-4191 (USICA), 877-498-0128 (Fran~ais)~ 

Please add deals@liv ngsoc al.com to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, VVashington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSoc al. If you no longer wish to receive marketing 
communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Monday, April 9, 2012 9:39 AM 

Gore, Travis <stgore@email.unc.edu> 

Your Onyen ’stgore’ password was changed 

Dear Customer, 

The password for your Onyen ’stgore’ was changed on 
Monday, April 9, 2012 at 9:38am. 

To prevent account lockouts, please make sure you do the following: 

* Log out and log back into your Windows Computer with your new 
Onyen password if it is connected to the AD.UNC.EDU Domain 

* Update the password on any mobile devices that have your 
UNC Email Account configured (iPods, iPads, smart phones, etc.) 

* Manually update your Password on Windows 7 Credentials Manager 
or Mac OS X Key Chain if you have any special server drives or 
printers configured 

For more information, see .unc.edt~i3248 

ffyou have any questions please contact the ITS Help Desk at 919-962-HELP or 1-866-962-4457. 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Escapes <deals@livingsocial.com> 

Monday, April 9, 2012 3:42 PM 

Gore, Travis <stgore@email.unc.edu> 

2 Nights in the Kentucky Mountains 

escapes 

$142 view dea~ 

moFe escapes 

AR4nelusive Beachfront Resort 

view dea~ 

Blue Ridge Mountain Golf Club 

Mount Mi~che~ (;o~f (Th~b o t~urns~’i~e, NC view deaJ 

Shenandoah Valley B&B 

,*~y @e SMe qf the £oud hm & Cottages o 
tI~rrisonbu~4~ VX 

view dea~ 

Aruba Goff & Beach Resort 

Dhfi YiH~£e, Oo~/& bea~.h ~esorZ Or~u~jes~ad, 
Arubu 

Puerto Rican Hotel + Casino 

Sheraton <)~d Sa~ Juan HOte~ & <k~dno o ,ffun Juan, 
Puerto £ico 

view dea~ 

view dea~ 

4 Nights in London 



9-Day Jordan Trip + Airfare 

C?ussic Kscupes o Swdmc’h, Jord~m view dea~ 

8-Day IreJand Trip 

<;r~t VuI~e Vucutions * KiIIu~"n<qL KI’;R view deal 

5 Nights in Grenada 

view dea~ 

Caribbean Resort + SaiJing 

H~tchet (;~]e o N~oencia, bb[ife view deal 

5 Nights on Banderas Bay 

}9~/kuta, L4 
view dea~ 

Cook islands Resort & Spa 

Air New Zea/a~d ~qm~ti<ms o Arorm~gi, Cook 
Isbr~ds 

view deal 

8-Day Angkor Wat and Singapore Trip 

<;/o5oto~ws o si~g~por¢ Si~wapor’~ view deal 

All-inclusive Cabo Resort 
Vi//u de/ Arco Los d~bos o Cubo Su~ /,~c~s~ /~S view deal 

Hawaii Eeo Retreat 

f law~ii Is/~M Ru:tr~at o Kupam~, If/ view dea[ 

West Virginia ~o~ntain B&B 

Lost Riu~;r B~’d m~d Br~’~bius~ o f.’.,s~ Riu~% WV view deal 

Capita[ Region Hotel 

Bo~er <:ent~t° o lOtom~c, MD view deaJ 



Cumberland Valley B&B 

view dea~ 

Hiwassee River B&B 

view dea~ 

see aH escapes >> 

Have question? ws~t our support portal or call us: 877=521=4191 (US/CA), 877=498-0128 (Frangais). a 

Please add deals@l v ngsocial.com to your address book or safe sender list so our emails get to your inbox. 

This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, VVashington, DO 20005. 

You are receiving this email because you have an existing relationship with LivingSociaL If you no longer wish to receive marketing 
communications, you can unsubsc~ibe. 



From: 

Sent: 

To: 

Subject: 

PCARD - No Reply <no_reply@unc.edu> 

Tuesday, April 10, 2012 6:31 AM 

PCARD - Action Required 

You have PCARD transactions that need commodity data entered in the PCARD application. The transaction 
cycle ends on the 15th and the reconciliation period ends on the 20th. It is important the commodity data be 
entered and reconciled by the 20th. Please visit the following link to enter the commodity data. 
https ://itsapps.unc.edu/frs/ 



From: 

Sent: 

To: 

Subject: 

PCARD - No Reply <no_reply@unc.edu> 

Tuesday, April 10, 2012 6:31 AM 

PCARD - Action Required 

You have PCARD transactions that need commodity data entered in the PCARD application. The transaction 
cycle ends on the 15th and the reconciliation period ends on the 20th. It is important the commodity data be 
entered and reconciled by the 20th. Please visit the following link to enter the commodity data. 
https ://itsapps.unc.edu/frs/ 



From: 

Sent: 

To: 

Subject: 

PCARD - No Reply <no_reply@unc.edu> 

Tuesday, April 10, 2012 6:31 AM 

PCARD - Action Required 

You have PCARD transactions that need commodity data entered in the PCARD application. The transaction 
cycle ends on the 15th and the reconciliation period ends on the 20th. It is important the commodity data be 
entered and reconciled by the 20th. Please visit the following link to enter the commodity data. 
https ://itsapps.unc.edu/frs/ 



2012-13 Division I Women’s Lacrosse 
Recruiting Calendar 

Sun Mon Tue Wed Thu Fri 

Contact period: November 1-11 and 16-20 

Evaluations of prospective student-athletes in lacrosse activities are limited to the three weekends (Saturday and Sunday) prior to Thanksgiving: 

November 3-4; 10-11; 17-18 

Dead period: November 12-15 

Quiet period: November 21-30 

Green - Contact period 
Red - Dead period 
Yellow - Quiet period 



FFom: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edu;, 

Monday, October 29, 2012 2:09 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Meeting November 5 at 4:30pro 

Thanks! 

From: ]lie, Vince 
Sent: Friday, October 26, 2012 11:42 AM 
To: Norton, Molly 
Subject: RE: Meeting November 5 at 4:30pm 

Yes I am. Thanks. 

From: Norton, Molly 
Sent: Friday, October 26, 2012 11:02 AM 

To: ppogge@uncaa.unc.edu; Ille, Vince 
C¢: Creech, Karlton W 
Subject: Meeting November 5 at 4:30pro 

Paul and Vince, 

Please let me know if you are available to meet with Bubba on Monday, November 5 at 4:30pro in Bubba’s office. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

9::[9-962-7490 (fax) 

mbnorton@unc.edu 

(~ ~,,, Heels! 



From," 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edu;, 

Monday, October 29, 2012 5:55 PM 

Creech, Karlton W <kcreech@unc.edu-~; bmille@uncaa.unc.edu; mballen@uncaa.unc.edu; [,am.’ Gallo (athgallo@uncaa.unc.edu); 

MontgomeD,, John R <jmon@unc.e&~; cgwaltney@uncaa.~mc.edu; Kir~hner, Steve <stevekirschne@unc.edu>; Steinbacher, Rick 

<rickstei@email.unc.e&~; Ille, Vince <ille@emaJl.unc.e&~ 

Upcoming vacation days/out ofottice work days 

Dear Executive Staff: 

With the holidays approaching, Bubba wanted to make sure that he is aware of the days that you will be out of the office (whether for work or vacation). Please let 

me know if you have any days in November, December or early January that you are planning to be out of the office and I will add those dates to Bubba’s calendar. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



FFom: 

Sent: 

To: 

Subject: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Tuesday, October 30, 2012 8:52 AM 

Ille, Vince <ille@email.unc.edu> 

Re: Football Unit Action Plan 

Will do! Need to fire up my laptop. Ill get it to you soon. 

On Oct 30, 2012, at 8:50 AM, "Ille, Vince" <ille(?~email.unc.edu~ wrote: 

Rick, 

If possible, can you please send me a new version of this document. I’m unable to lead the academic goals on my phone. The blue box ruth the team 

accomplishments or profile covers that section up for ~me reason. Thanks. 

Vince 

On Oct 24, 2012, at 12:22 PM, "Steinbacher, Rick" <rickstei¢~email.unc.edu> wrote: 

Attached is the draft we worked on today. 

Next meeting is Tuesday, 10/30 at 10 am in Coach Fedora’s staff room. 

Rick 

<2012-2013 Strategic Plan Rough Draft vs 1 - 10-24-12.docx> 



From: 

Sent: 

To: 

Subject: 

Attach: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Tuesday, October 30, 2012 9:47 AM 

Ille, Vince <ille@email.unc.edu> 

Strat Plan PDF 

2012-2013 Strategic Plan Rough Draft vs 1 - 10-24-12.pdf 





¯ Goal 1 - All 16 exhausted eligibility seniors leave UNC 

eligible / Achieve 950 single year APR and a 2.4 CUM GPA 
¯ Goal 2 - Build better relationships with Faculty and 

University through programs and communications 
m Goal 3 - Better Understanding / Learning of the Predictive 

GPA (Reduce Level 1 Admits, Increase Level 2s and 3s) 

m Goal 1- Create a budget that allows us to maintain a 

competitive advantage on and off the field / study 6 - 8 

peer schools achieving academically and athletically. 

¯ Goal 2 - Perform regular maintenance to facilities and 

equipment and regularly replace high cost equipment that 

has aged out to avoid large emergency purchases. 

¯ Goal 3- Identify areas to become more efficient and re- 

allocate resources (Personnel and Operating Budget) 

accordingly 

¯ Goal 1 - Increase educational opportunities associated 

with team travel (at least 1). 
¯ Goal 2 -Take advantage of opportunities with the Rams 

Club and Lettermen to enhance networking and career 

planning and opportunities for current and former 

student-athletes. 

¯ Goal 3- Have at least 3 football student-athletes 

participate in each level of the Leadership Academy. 

¯ Goal 1-Win the State Championship 
¯ Goal 2 - Win The Coastal Division 
¯ Goal 3-Win the In-state recruiting battle. Make sure 

the best football student-athletes in the State commit 

to UNC if offered. 

¯ Goal 1- No major infractions 
m Goal 2 - Develop an Agent and Advisor Program that will 

educate and support our student-athletes. 

¯ Goal 3 - Improve communication with compliance 

department with regularly scheduled meetings, Have all 

student-athlete and recruiting information inputted 

into ACS on time. 

¯ Goal 1 - Every football student-athlete completes 6 

hours of community service and campus engagement 

each year. 
¯ Goal 2- Every football staff member completes 6 hours 

of individual community service and campus 

engagement each year. 

Goal 3 - Integrate football office assistants with the 

University’s Ambassador’s program. 

A - Maintain competitive salaries for staff which will encourage staff retention which leads 

to success on and off the field and is less costly than staff turnover. 

B - Increase the recruiting budget to be able to receive video highlight services from all 

the major states we recruit (For example - Add Georgia and Florida for $20K) 

C - Improve recruiting tickets and seating location for basketball games. 

D - Increase the number of private flight hours provided (money budgeted) for recruiting. 

¯ A- Renovate equipment room to add space and "space saver" equipment storage. With 

the addition of new game uniforms, multiple helmets and additional practice wear needs 

the current space is no longer sufficient. ($250,000) 

B- Update Training Room equipment and improve usage of space. ($xx,xxx) 

C-Add new carpet and tile throughout the Kenan Football Center. ($60,000) 

A - Build a football specific Indoor practice facility (Bubble Ehringhaus field) 

B - Add Field-turf around the Kenan Stadium grass field to become more time efficient 

and better utilize limited facilities during the off season. 

C - Kenan Football Center Hall of Honor Renovations 



From: 

Sent: 

To: 

Subject: 

Thank you all 

Kirschner, Steve <stevekirschner@unc.edu> 

Tuesday, October 30, 2012 2:44 PM 

Best, Kevin S. <kevinbest@unc.edu>; Moon, Karen B <karen moon@unc.edu>; ’PauJ Pogge’ <ppogge@uncaa.unc.edu>; file, Vince 

<iIIe@email.unc.edu>; Pogge, Paul <ppogge@emaiI.unc.edu>; Keadey, Stephen <sckeadey@email.unc.edu>; Schuettpelz, Erin C 

<ecs@unc.edu>; McFarland, Michael B <mike_mcfarland@unc.edu>; Davis, Nancy K <nancy_davis@unc.edu>; Kirschner, Steve 

<stevekirschner@ unc.edu> 

Re: Meeting to discuss Nov. S records release 

From: <Best>, "Kevin S." < .k_ e_ . _v_ i . _n_ . .b_ .e__s_.t__@_ .u__n_.c__=.e__d_y.> 

Date: Tuesday, October 30, 2012 2:39 PM 

To: "Moon, Karen B" <karen moon@unc.edu>, Paul Pogge <ppogge@uncaa.unc.edu>, "llle, Vince" <ille@email.unc.edu>, "Pogge, Paul" 

<ppogge@email.unc.edu>, "Keadey, Stephen" <sckeadey@email.uncedu>, Erin Schuettpelz <ecs@uncedu>, Mike McFarland <mike mcfarland@unc.edu>, Nancy 

Davis <nancy davis@unc.edu>, "Kirschner, Steve" <stevekirschner@unc.edu> 

Subject: Re: Meeting to discuss Nov. 5 records release 

The conference room is available at 3. See you all then. 

From: <Moon>, Karen B <karen moon(~)unc.edu> 

Date: Tuesday, October 30, 2012 2:29 PM 

To: ’Paul Pogge’ <ppogge@uncaa~unc.edu>, "llle, Vince" <ille@emaiLunc,edu>, "Pogge, Paul" <ppogge@emaiLunc.edu>, "Keadey, Stephen" 

<sckeadey@email.unc.edu>, "Schuettpelz, Erin C" <ecs@uncedu>, Kevin Best <kevinbest@unc.edu>, Mike McFarland <mike mcrarland@unc.edu>, Nancy Davis 
<._r]__a___n___c_y__d___a__v_!__s___@__.___u___n___c_:__e___d___u_>, Steve Kirschner <_s__t__e___v___e__k__![_s__c___h___r]__e__r____@____u__n___c_:__e___d___u_.> 

Subject: RE: Meeting to discuss Nov. 5 records release 

< !--[if mso 9]->< !-[endif]-> 

Thanks, everyone. Kevin: can you check and see if the room is available at 3? 

Thank Vou~ 

Karen 

Karen M .:_~ o n 

Director, UNC News Services 
The University of North Carolina aL Chapel Hilt 

(919) %2-~,595 

From= Paul Pogge [mailto:ppogge@uncaa.unc.edu] 
Sent= Tuesday, October 30, 2012 2:26 PM 
To= 1lie, Vince; Pogge, Paul; Keadey, Stephen; Schuettpelz, Erin C; Moon, Karen B; Best, Kevin S.; NcFarland, Michael B; Davis, Nancy K; Kirschner, Steve 
Subject= RE: Meeting to discuss Nov. 5 records release 

I can make 3 work. 

> > > "Schuettpelz, Erin C" <.e___c__s__@__u__o__c_:_e___d___u_> 10/30/2012 2:25 PM > > > 

Me too. 

From= Keadey, Stephen 
Sent= Tuesday, October 30, 2012 2:22 PM 

To: Moon, Karen B; Kirschner, Steve; Best, Kevin S.; Ille, Vince; Pogge, Paul; Schuettpelz, Erin C; McFarland, Michael B; Davis, Nancy K 
Subject= RE: Meeting to discuss Nov. 5 records release 

Me too~ 

From: Moon, Karen B 
Sent= Tuesday, October 30, 2012 2:21 PM 
To; Kirschner, Steve; Best, Kevin S.; 1lie, Vince; Pogge, Paul; Keadey, Stephen; Schuettpelz, Edn C; McFarland, Michael B; Davis, Nancy K 
Subject= RE: Meeting to discuss Nov. 5 records release 

f can do 3. 

Karen Moon 

Director, UNC News Services 

The University of North Carolina at Chapel Hill 

(9:[9) 962-g595 

From= Kirschner, Steve 
Sent= Tuesday, October 30, 2012 2:18 PM 
To: Best, Kevin S.; Moon, Karen B; Ille, Vince; Pogge, Paul; Keadey, Stephen; Schuettpelz, Erin C; McFafland, Michael B; Davis, Nancy K; Kirschner, Steve 
Subject= Re: Meeting to discuss Nov. 5 records release 
Is there any way to move this meeting back to 3 p.m.? 

I have to leave by 4:30 

From: <Best>, "Kevin S." <kevinbest@unc.edu> 

Date: Tuesday, October 30, 2012 2:15 PM 

To: "Moon, Karen B" <karen moon@unc.edu>, "llle, Vince" <!J_[_e____@___e___n_2_a__[!_.__u___n___c_:__e___d___u_.>, "Pogge, Paul" < _p_p___o__gg__e___@__.___e____m___a__!l_.__u___n___c_:__e___d___u_.>, "Keadey, Stephen" 

<sckeadey@email.uncedu>, Erin Schuettpelz <ecs@uncedu>, Mike McFarland <mike mcfafland@unc.edu>, Nancy Davis <nancy...davis@uncedu>, "Kirschner, 

Steve" <stevekirschner@uncedu> 

Subject: Re: Meeting to discuss Nov. 5 records release 

I am available at 4 pm and the room is reserved for us at that time. 

From: Karen B Moon <._k__a___r__e_9___m____o___o__n____@___u___n__£_.__e___d_9_> 
Date: Tuesday, October 30, 2012 12:56 PM 

To: Kevin Best <kevinbest@unc.edu>, "llle, Vince" <ille@emaiLunc.edu>, "Pogge, Paul" <ppogge@emaiLunc.edu>, "Keadey, Stephen" 



<sckeadey@email.unc~edu>, "Schuettpelz, Erin C" <ecs@unc.edu>, Mike McFarland <mike mcfarland@unc.edu>, Nancy Davis <nancy davis@unc.edu> 

Subject: Meeting to discuss Nov. 5 records release 

I am writing to check your availability for a meeting at 4 p.m. tomorrow afternoon to discuss the records we will be releasing to the media on Monday, 

November 5, based on the settlement in the public records lawsuit. 

Kevin: could you check the availability of the conference room near Bubba’s office? 

Thanks, 

Karen 

Karen Moon 

Director, UNC News Services 

The University of North Carolina at Chapel Hill 

(919) 962-8595 



F:rom: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Tuesday, October 30, 2012 4:27 PM 

Ille, Vince <ille@email.unc.edu > 

Re: Meeting to discuss Nov. 5 records release 

Ill cover. The conference call on Thursday for the UAAA drafting group is from 10 3:30, right during our meeting with Larry. What do you think? 
How did things go today? 

> > > "Ille, Vince" <ille@email.u nc.edu > 10/30/2012 4:25 PM > > > 
I won’t be able to attend. I have to attend a meeting at 3 tomorrow at which the faculty review committee will consider the proposed admission of a number of prospects 

whom we hope to send National Letters of Intent. 

On Oct 30, 2012, at 1:44 PM, "Kirschner, Steve" <_s_Le___v_&L<_[Ds__c_LELe__r__@__u__r_]_c_:__e__d____u_.> wrote: 

Thank you all 

From: <Best>, "Kevin S." <kevinbest@unc.edu> 

Date: Tuesday, October 30, 2012 2:39 PM 

To: "Moon, Karen B" <karen moon@unc.edu>, Paul Pogge <p_p___o__gg__e___@__.___u___n___c__a___a_:__u___n___c_:__e__d___u_.>, "llle, Vince" <[!J__e____@___e____m___a__[!_.__u___n___c__.__e___d___u_>, "Pogge, Paul" 

<~pogge@emaikunc.edu>, "Keadey, Stephen" <sckeade!!@email.unc.edu>, Erin Schuettpelz <ecs@unc#dp>, Mike McFarland 

<mike mcfarland@unc.edu>, Nancy Davis <nancy...davis@unc.edu>, "Kirschner, Steve" <stevekirschner@unc.edu> 

Subject: Re: Meeting to discuss Nov. 5 records release 

The conference room is available at 3. See you all then. 

From: <Moon>, Karen B <karen moon@unc,edu> 

Date: Tuesday, October 30, 2012 2:29 PM 

To: ’Paul Pogge’ <p___p____o_gg_e____@____u___n__c___a__a__.___u__n___c_:__e___d___u_>, "llle, Vince" <!J_L_e___@__.___e____m___a__!J_:__u___n__c__.___e__d___u_.>, "Pogge, Paul" <p_£__o_gg__e____@____e___m____a_!J_:__u___n__c_:__e___d___u_.>, "Keadey, Stephen" 

<sckeadey@emaikunc.edu>, "Schuettpelz, Erin C" <ecs@unc.edu>, Kevin Best <kevinbest@unc.edu>, Mike McFarland <mike mcfarland@unc.edu>, 

Nancy Davis <nancy davis@unc.edu>, Steve Kirschner <stevekirschner@unc.edu> 

Subject: RE: Meeting to discuss Nov. 5 records release 

< !--[if mso 9]--> < !--[endif]-> 

Thar~ks, ~-_~veryone. ~(evin: car~ you check and see i[ [he room is available at 3~ 

Thank you~ 

Karen 

Karen Moon 

Director, UNC News Services 
Th~-’_~ Universit:y of Nort:h Carolina at Chapel Hill 

(919) 96?_.-8595 

From." Paul Pogge [mailto;pJ#oqge@uncaa.unc.edu] 
Sent: Tuesday, October 30, 20:[2 2:26 PM 
To: Tile, Vince; Pogge, Paul; Keadey, Stephen; Schuettpelz, Erin C; Moon, Karen B; Best, Kevin S.; McFarland, Michael B; Davis, Nancy K; Kirschner, Steve 
Subject-" RE: Meeting to discuss Nov. 5 records release 

I can make 3 work. 

> > > "Schuettpelz, Erin C" <ecs@unc.edu > 10/30/2012 2:25 PM > > > 

Me too. 

From: Keadey, Stephen 
Sent: Tuesday, October 30, 20:[2 2:22 PM 
To: Moon, Karen B; Kirschner, Steve; Best, Kevin S.; Ille, Vince; Pogge, Paul; Schuettpelz, Erin C; NcFarland, Michael B; Davis, Nancy K 
Subject: RE: Meeting to discuss Nov. 5 records release 

Me too. 

From: Moon, Karen B 
Sent: Tuesday, October 30, 20:[2 2:2:[ PM 
To: Kirschner, Steve; Best, Kevin S.; Ille, Vince; Pogge, Paul; Keadey, Stephen; Schuettpelz, Erin C; Md=arland, Michael B; Davis, Nancy K 
Subject: RE: Meeting to discuss Nov. 5 records release 

I can do 3. 

Karen Moon 

Director, U NC News 5ervic~-’_~s 

The University ot: North Carolina at Chapel Hilt 

(919) 962-8595 

From: Kirschner, Steve 
Sent: Tuesday, October 30, 2012 2:18 PM 
To: Best, Kevin S.; Moon, Karen B; Ille, Vince; Pogge, Paul; Keadey, Stephen; Schuettpelz, Erin C; NcFarland, Michael B; Davis, Nancy K; Kirschner, Steve 
Subject-" Re: Meeting to discuss Nov. 5 records release 
Is there any way to move this meeting back to 3 p.m.? 

I have to leave by 4:30 

From: <Best>, "Kevin S." <kevinbest@unc.edu> 

Date: Tuesday, October 30, 2012 2:15 PM 

To: "Moon, Karen B" <karen moon@unc.edu>, "llle, Vince" <ille@email.unc.edu>, "Pogge, Paul" <ppogge@email.unc.edu>, "Keadey, Stephen" 

<_s__c__k_e___a___d___e_Li@email.unc.edu>, Erin Schuettpelz <._e__c___s___@___u___n__£:__e___d__u__>, Mike McFarland <mike mcfarland@unc.edu>, Nancy Davis 

<_n_g__n___c_y. davis@unc.edu>, "Kirschner, Steve" <_s__t__e___v___e_l_£r__s__c___h___n___e__r___@___u___n__£_.__e___d___u_> 



Subject: Re: Meeting to discuss Nov. 5 records release 

I am available at 4 pm and the room is reserved for us at that time. 

From: Karen B Moon <[<__a__[_e___n____m____o___o___n____@____u___n__c__.__e___d___u_> 

Date: Tuesday, October 30, 2012 12:56 PM 

To: Kevin Best <kevinbest@unc.edu>, "llle, Vince" <ille@email.unc.edu>, "Pogge, Paul" <ppogge@email.unc+edu>, "Keadey, Stephen" 

<sckeadey@email.unc+edu>, "Schuettpelz, Erin C" <ecs@unc+edu>, Mike McFarland <mike mcfarland@unc.edu>, Nancy Davis 

<nancy davis@unc+edu> 

Subject: Meeting to discuss Nov. 5 records release 

I am writing to check your availability for a meeting at 4 p.m. tomorrow afternoon to discuss the records we will be releasing to the media on 

Monday, November 5, based on the settlement in the public records lawsuit. 

Kevin: could you check the availability of the conference room near Bubba’s office? 

Thanks, 

Karen 

Karen Moon 

Director, UNC News Services 

The University of North Carolina at Chapel Hill 

(919) 962-8595 



NCAA Division I Women’s Volleyball and Women’s Sand Volleyball Recruiting Calendar 

August 1, 2012 through July 31, 2013 

(See NCAA Division I Bylaw 13.17.9 for Women’s Volleyball and 
Women’s Sand Volleyball Calendar Formula) 

The dates in this calendar reflect the application of NCAA Division I Bylaw- 13.17.9 at the time 
of publication of this manual but are subject to change per NCAA Constitution 5.2.3.1 or if 
certain dates (e.g., National Letter of Intent signing dates) are altered. 

(a) August 1 through December 2, 2012, [except for (1) below]: Contact Period 

(1) November 12-15, 2012: Dead Period 

(b) December 3-11, 2012: Quiet Period 

(c) December 12-31, 2012, [except for (1) and (2) below]: Dead Period 

(1) Coaches attending the AVCA annual awards banquet may have 
incidental contact with two-year college prospects being honored 
at the banquet, provided no recruiting conversation occurs. 
(Bylaw 13.02.5.4.1) 

(2) Thursday of the Division I Women’s Volleyball Championship 
through the Sunday immediately following the championship 
(December 13-16). An institution’ s authorized coaching staff 
members (see Bylaw 11.7.4) may evaluate on only one day and 
may attend only one event on that day during this period. Such 
an event shall occur within a 30-mile radius of the site of the 
champi onship (Louisvill e, Kentucky). Coaches from the sam e 
institution who attend such an event shall attend the same event 
on the same day. Coaches shall not attend events that occur at 
the same time that any intercollegiate competition in conjunction 
with the NCAA championship occurs: 

Evaluati on Period 

(d) January 1 through July 31, 2013, [except for (1), (2) and (3) below]: Contact Period 

(1) January 11-118, 2013: Qui et P eri od 

(2) April 15-18, 2013:                                                   Dead Period 

(3) May 1-24, 2013: Quiet Period 

(e) The following state-specific contact and evaluation times are permissible: 

(1) In those states that play the high school volleyball season in the winter, contacts and 
evaluations shall be permissible January 1 through the Friday prior to the Presidents 
Weekend Tournaments. 

http://d~cumentcenter.ncaa.~rg/msaa/ama/~nf~rmati~n/RecmitingCa~endarsandGuides/20~2-~3/I/Tex~/W~mensV~eyba~ 102612 SCiLZ:dks 



From: 

Sent: 

To: 

Subject: 

Farmer, Stephen M <sfaxmer~admissions.unc.edu~ 

Tuesday, October 30, 2012 10:13 PM 

Akin, John Stephen <john akin@unc.edtr~; Broome, Lissa L <lbroome@email.unc.edu>; Byar~ Napoleon Bonaparte 

<nbyars@email.unc.edu-~; Farmer, Stephen M <sti~rmer@admissions.unc.edu>; Hawkins, Jane M <jmh@math.unc.edtr~; Ille, Vince 

<ille@email.unc.edu>; May, Lee Y <mayl@email.unc.edu>; Mosley, Layna <mosley@unc.edu>; Polk, Barbara Jo 

<bpolk@admissions.unc.edu>; Woodard, Harold <harold woodmd@unc.edu> 

Additional Document for Tomorrow 

Dear Colleagues: 

As I mentioned in my last email, Layna and I are hoping that we’ll spend some time tomorrow talldng over a combined update and request that we might present 

to the Advisory Committee on Undergraduate Admissions in November. 

We’ve posted a draft on Sharepoint; it’s titled Talented-Student Subcommittee, and we hope you’ll have a chance to read through it before we meet tomorrow at 

3p in Jackson Hall. 

Steve 



Froln: 

Sent: 

To: 

Subject: 

Erin C Schuettpelz <ecs@unc.edu> 

Wednesday, October 3l, 2012 9:36 AM 

Ille, Vince <ille@email.unc.edu> 

check your work voicemaJl 

Erir~ C. Schuetrpelz 

Chie{ of Stat{; Chancello~~s O (-~ce 

UNC Chapel Hill 

(919) 843 0380 



From: Vetter. Eric A <eavetter~illinois.edu~ 

Sent: Wednesday, October 31, 2012 10:l 1 AM 

To: Ille, Vince <ille@email.unc.edu> 

Subject: BTN 

Attach: photo.JPG 

Thanks to the power of editing I should look ok! I go to the studio on Friday to do the voiceovers during the races. I only had to film each race’s preview on Sunday. My predictions were 
spot on so we were pretty excited about that It will be broadcast Sunday at 8am CT on the BTN. Doubt you get it though 





From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu> 

Wednesday, October 31, 2012 10:36 AM 

Ille, Vince <ille@email.unc.edu > 

Re" 

I don’t have access to set up conference calls with access codes. Legal counsel has done so in the past. Or maybe Rick Evrard can do so through his firm? 

Amy 

> > > I’Ille, VinceI’ <ilte@email.unc.edu> 10/31/2012 10:33 AM > > > 

Am~; 
Can you please set up the call-in infomlation aJ~d access code for the call that’s scheduled ibr tomorrow at 8:45mn? When done, please call all those involved to share 

the inibnnation. If you have aJU questions, please let me know. ThaJlks. 

Vince 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Wednesday, October 31, 2012 10:38 AM 

llle, Vince <ille@email.unc.edu > 

RE: Re: 

Last time she told rne that she has a number, but that it doesn’t have a passcode option, so it’s not very secure, 

> > > "ille, Vince" <ille@email.unc.edu > 10/31/2012 10:36 AM > > > 
Has Molly done this for us? 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent-" Wednesday, October 31, 2012 10:36 AlVl 

To" Ille, Vince 
Subject" Re: 

I don’t have access to set up conference calls with access codes. Legal counsel has done so in the past. Or maybe Rick Evrard can do so through his firm? 

Amy 

> > > "Ille, Vince" <]]]__e_~__e___n:La_j_[:_u__[]_c_~__e__d___u_.> 10/31/2012 10:33 AM > > > 
Amy; 

Can you please set up the call-in information and access code for tile call that’s scheduled for tomorrow at 8:45am? When done, please call all those involved to share 

the information. If you have any questions, please let me know. Thanks. 

Vince 



Fl’om: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

McFafland, Michael B <mikemcfarland@unc.edu~ 

Wednesday, October 31, 2012 11:21 AM 

Keadey, Stephen <sckeadey@email.tmc.edu-~; Schuettpelz, Erin C <ecs@unc.edu>; Davis, Nancy K <nmacy davis@unc.edu>; Ille, Vince 

<ille@email.unc.edu>; ’skirschne@uncaa.unc.edu’; ’Kevin Best’ <kbes~uncaa.unc.edu>; ’ppogge@uncaa.unc.edu’ 

Stabile, Regina <regina stabile@unc.edu>; Moon, Karen B <karen moon@unc.edu> 

Preliminary Draft.docx 

B~Es¢_~d on initial feedbacl~ from Steve Ke~Edey, this is i~ preliminary draft [or use on Monday. 



DRAFT ONLY 

University completes records release to comply 

fully with court order, settlement agreement 

Monday, November 5, 2012 

The University of North Carolina at Chapel Hill today completed releasing records that fully 
comply with Judge Howard E. Manning Jr.’s order and a settlement agreement with N.C. media 
organizations in a lawsuit about public records and the joint NCAA investigation. 

Under the agreement (http:iiuncnews.unc.eduicontentiviewi5663i68i), the University released its 
September 2011 response letter to the NCAA’s notice of allegations and accompanying exhibits. 

The University today posted online statements of fact and reinstatement requests to the NCAA 
that previously were produced in the litigation. In addition, the University posted the following 
documents under the terms of the court order: 

University September 2011 response letter to the NCAA notice of allegations: 

Link goes here 

Accompanying Exhibits (with links as appropriate) 

¯ Exhibits to 
¯ Exhibits to 
¯ Exhibits to 
¯ Exhibits to 

Some of these documents posted do not include material that is protected under the court order. 
(The University previously posted the response to the notice of allegations and accompanying 
exhibits online with redactions in accordance with the Family Educational Rights and Privacy 
Act, the State Personnel Act and the North Carolina Public Records Law. Refer to 
http:iiuncnews.unc.eduicontentiviewi4773i107i, Sept. 19, 2011 and updated Sept. 20, 2011). 

Not posted online are transcripts of interviews with student-athletes conducted during the 
investigation. Those were among the accompanying exhibits in the response to the NCAA notice 
of allegations. The University provided the transcripts directly to the plaintiff’ s attorney. The 
plaintiffs agreed not to post those transcripts online but are free to report on and quote from the 
documents. The plaintiffs also agreed not to assist any third parties in gaining access to the 
transcripts. 



The NCAA had that were released today before University 

representatives met with the NCAA Committee on Infractions on Oct. 28, 2011, and before the 

University received the NCAA’s ruling about violations on March 12, 2012. 

On Oct. 26, 2012, the University released statements of fact about student-athletes on the 

football team and a reinstatement request to the NCAA that addressed impermissible benefits, as 

well as outside counsel bills that were redacted based on Judge Manning’s direction. (See 

http:iiuncnews.unc.eduicontentiviewi5666i68i to view those documents and additional details 

about the case.) Director of Athletics Bubba Cunningham also then made the following 

statement: 

"The University of North Carolina released a number of documents today pursuant to an order 

from Superior Court Judge Howard Manning. In 2010, Carolina worked with the NCAA 

enforcement staff to submit statements of facts and subsequent reinstatement requests on behalf 

of a number of football student-athletes. The records released today (and those that will be 

released on Nov. 5th) were provided to the NCAA staff prior to UNC’ s appearance at the 

Committee on Infractions hearing on Oct. 28, 2011. The NCAA issued its ruling in March 2012 

with full knowledge of these issues and facts. 

"The University has strictly adhered to the terms of the sanctions. The University of North 

Carolina and the Department of Athletics are deeply committed to maintaining the long-standing 

traditions of academic achievement and athletic success with integrity that have been the 

hallmark of our program for many decades. We are completely committed to these principles as 

we move forward." 

N~wCunninghams~a~em~n~ 

The University will pay $45,000, a portion of the plaintiff’s attorney fees. Both parties agreed 

not to appeal. 

Background: 

Previous University statements, record releases related to the lawsuit: 

http://uncnews.unc.edu/content/view/5666/68/(Oct. 26, 2012) 

http ://uncnews.unc. edu/content/view/5479/107/(Aug. 9, 2012) 

http://uncnews.unc.edu/content/view/5432/68/(July 11, 2012) 

http :iiuncnews.unc.eduicontentiviewi4533/107/(May 12, 2011) 

http://uncnews.unc.edu/content/view/4481/107/(April 119, 201l 1) 



http :iiuncnews.unc.eduicontentiviewi4048i 107/(Oct. 28, 2010) 

News Services contact: Karen Moon, (919) 962-8595, karen moon(i~unc.edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

Hostetter, Brad <bhostetter@theacc.org> 

Wednesday, October 31, 2012 11:32 AM 

Ille, Vince <ille@email.unc.edu> 

RE: NCAA Enforcement Working Group Update 

HeadCoachResponsibility 102512(LWM).pdf.pdf 

\? il’tce 

Here you go.. 
Brad 

From: Ille, Vince [mailto:ille@email.unc.edu] 
Sent: Wednesday, October 31, 2012 11:27 AM 
To: Hostetter, Brad 
Subject: RE: NCAA Enforcement Working Group Update 
"rIhe document includes quite a bit of detail (I’ve attached the full document for your reference)..." 
I don’t believe I’ve received this document. Can you please fol~’ard to me? Thanks. 

From: Hostetter, Brad [malto:bhostetter@theacc.orcj] 
Sent: Friday, October 26, 2012 10:09 AM 
To: Charles W. Steger; Donna Shalala; Eric Barton; G.P. "Bud" Peterson; Thorp, Holden; James F Barker; Mark A. Nordenberg; Nancy Cantor; Nathan O. Hatch; 
Randy Woodson; Richard H. Brodhead; Teresa A. Sullivan; Wallace D. Loh; William P. Leahy 
Cc: Swofford, John 
Subject: NCAA Enforcement Working Group Update 
A!l 
I hope this note finds you well as you head into another exciting weekend. 
In anticipation of the adoption of the new enforcement model being adopted next week, the NCAA has produced a new educational document that provides 
guidance on how head coaches can demonstrate the appropriate conlmitment to NCAA compliance ~le dd~nt i~!~d~ qfiit~ ~ bit of det~i! (! 
atNch~d ~ fu!! d@mn~ fo~ ~ refeNnc~) but I would bring your attention to a few items: 

One of the specific actions that the NCAA is encouraging coaches to take includes meeting with the president/chancellor in order to allow direct 
communication on his or her expectations of the coach in this area. "[!ae document includes potential topics to be discussed during such a meeting; 

¯ ’lhere are specific lists of Level IIFsecondary violations that could lead to suspensions included in the document; mad 
¯ ’lhere axe case precedent and examples flint should be used to help educate the coaches. 

I will be sending the document to your athletics administrators later this morning and will also send a condensed version of the document to all coaches later. I 
will note in the coaches documents that they should follow up with their AD or compliance office for more detailed information. 
I hope this is helpful and let me know if you have any questions. 
Brad Hostetter 
Senior Associate Commissioner 
ComplianceiGovemance/I tuman Resources 
Atlantic Coast Conference 
Email: bhostetter(d’)theacc.org 
Phone: 336-854-8787 
Fax: 336-369-0065 



Head Coach Responsibilities Regarding Compliance with and Violations of NCAA Rules 

As of October 30, 2012, NCAA Division I Bylaw 11.1.2.1 will state that an institution’s head coach is 
presumed to be responsible for the actions of all assistant coaches and administrators who 
report, directly or indirectly, to the head coach. A head coach shall promote an atmosphere of 
compliance within his or her program and shall monitor the activities of all assistant coaches and 
administrators involved with the program who report, directly or indirectly, to the coach. 

Pursuant to Bylaw 111.11.2.1, a head coach is presumed responsible for major/Level I and Level II 
violations (e.g., academic fraud, recruiting inducements) occurring within his or her program unless 
the coach can show that he or she promoted an atmosphere of compliance and monitored his or her 
staff. After August 1, 2013, if the Committee on Infractions finds that a head coach violated Bylaw 
11.1.2.1, he or she may be suspended, pursuant to a show-cause order, for an entire season for Level I 
violations and half of a season for Level II violations. The number of contests that a head coach would 
be suspended from will depend on the severity of the violation(s) committed by his/her staff or the 
coach himself/herself. 

Yes. Currently, for specific secondary violations that involve the sports of Division I men’s basketball 
(e.g., camp employment) and football (e.g., impermissible recruiters) a head coach and assistant 
coaches may be suspended for committing secondary violations by the institution at the direction of the 

enforcement staff. 

Beginning August 1, 2013, for all sports, suspensions of coaches for designated Level III recruiting 
violations will be released publicly by the enforcement staff In addition, a history (most recent five 
years) of the coach’s Level III violations will be made available to member institutions that request 
such information. The enforcement staff will identify, where possible, which Level III violations were 
self-reported by the head coach or his/her staff 

Division I Men’s Basketball: Effective August 1, 2013, head coaches may be suspended for identified 
Level III violations committed by assistant coaches on or after August 1, 2013. The assistant men’s 
basketball coach or staff member who commits the violation also would face suspension. The list of 
identified Level III violations as discussed with the National Association of Basketball Coaches 

(NABC) includes: 

In-person, off-campus contacts during a dead period [particularly during the National Letter of 
Intent (NLI) signing dead period]. 
Exceeding the permissible number of opportunities with a prospective student-athlete. 

,, Intentional or significant game-day simulations and/or impermissible recruiting aids. 
Providing team gear or other inducements to prospective student-athletes. 
Violations that occur as a result of engaging nonscholastic third parties in the recruiting process. 



Head Coach Responsibilities 
Page No. 2 

¯ Collective recruiting violations and/or other intentional recruiting violations (eg., multiple 
impermissible early phone calls, multiple impermissible contacts, providing inducements). 

¯ Impermissible benefits to student-athletes or inducements to prospective student-athletes by third 
parties that the coaching staff knows about or is involved with. 

Division I Football: Effective August 1, 2013, head coaches may be suspended for identified Level III 
violations committed by assistant coaches on or after August 1, 2013. The assistant football coach or 
staff member who commits the violation also would face suspension. The list of identified Level III 

violations as discussed with the American Football Coaches Association (AFCA) includes: 

¯ In-person, off-campus contacts during a dead period (particularly during the NLI signing dead 
period). 

¯ Exceeding the permissible number of contacts with a prospective student-athlete. 
¯ Intentional or significant game-day simulations and/or impermissible recruiting aids. 
¯ Providing team gear or other inducements to prospective student-athletes. 
¯ Violations that occur as a result of engaging nonscholastic third parties in the recruiting process 

(e.g., prescheduled unofficial visits that are impermissibly funded, etc.). 

Collective recruiting violations and/or other intentional recruiting violations (e.g., multiple 
impermissible early phone calls, multiple impermissible contacts, providing inducements). 

Holding 7-on-7 events on an institution’s campus and/or otherwise attending or being involved in 
nonscholastic events. 

¯ Impermissible benefits to student-athletes or inducements to prospective student-athletes by third 
parties that the coaching staff knows about or is involved with. 

Providing a written offer of athletically related financial aid to a prospective student-athlete prior 
to August 1 of the prospect’s senior year in high school. 

Division I Women’s Basketball: Effective August 1, 2013, head coaches may be suspended for 
identified Level III violations committed by assistant coaches on or after August 1,2013. The assistant 
women’s basketball coach or staff member who commits the violation also would face suspension. 

The list of identified Level III violations as discussed with the Women’s Basketball Coaches 

Association (WBCA) includes: 

¯ In-person, off-campus contacts during a dead period (particularly during the NLI signing dead 
period). 

¯ Exceeding the permissible number of opportunities with a prospective student-athlete. 
¯ Intentional or significant game-day simulations and/or impermissible recruiting aids. 
¯ Providing team gear or other inducements to prospective student-athletes. 
¯ Violations that occur as a result of engaging nonscholastic third parties in the recruiting process 
¯ Collective recruiting violations and/or other intentional recruiting violations (e.g., multiple 

impermissible early phone calls, multiple impermissible contacts, providing inducements). 

Impermissible benefits to student-athletes or inducements to prospective student-athletes by third 
parties that the coaching staff knows about or is involved with. 

¯ Providing a written offer of athletically related financial aid to a prospective student-athlete prior 
to August 1 of the prospect’s senior year in high school. 
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Division I Sports other than Football and Basketball: Per the Working Group on Collegiate Model - 
Enforcement’s direction, the enforcement staff is seeking feedback from coaches and sport associations 
affiliated with the NCAA regarding head coaches being suspended for identified Level III violations 
committed by assistant coaches on or after August 1, 20113. The following is the proposed list of Level 
III (secondary) violations: 

¯ In-person, off-campus contacts during a dead period (particularly during the NLI signing dead 
period). 

¯ Exceeding the permissible number of contacts with a prospective student-athlete. 
¯ Intentional or significant game-day simulations and/or impermissible recruiting aids. 
¯ Providing team gear or other inducements to prospective student-athletes. 
¯ Violations that occur as a result of engaging nonscholastic third parties in the recruiting process 

(e.g., prescheduled unofficial visits that are impermissibly funded, etc.). 

Collective recruiting violations and/or other intentional recruiting violations (e.g., multiple 
impermissible early phone calls, multiple impermissible contacts, providing inducements). 

Impermissible benefits to student-athletes or inducements to prospective student-athletes by third 
parties that the coaching staff knows about or is involved with. 

Providing a written offer of athletically related financial aid to a prospective student-athlete prior 
to August 1 of the prospect’s senior year in high school. 

i iiii ii iiiii i iiiiihi  iiiii i   iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

The action plans described below may assist a head coach in promoting an atmosphere of compliance 
and monitoring the activities of hi s or her staff. 

Action Plan: Communication 

A head coach should demonstrate and document a commitment to compliance through ongoing 
communication with his or her athletics director, compliance staff and coaching staff. The outline 
below was created to assist a head coach with managing this dialogue. 

¯ Meet with the chancellor or president to discuss his/her expectations for NCAA rules 
compliance. 

¯ Meet with the athletics director to discuss his/her expectations for NCAA rules 
compliance. Suggested talking points: 
o Athletics director’s philosophy and expectations on rules compliance. 
o Compliance resources for your program. 
o Program’s shared responsibility with compliance staff. 
o Establish a plan in writing for continued dialogue with athletics director to discuss the 

institution’s and program’s compliance environment and expectations (e.g., regularly 
scheduled meetings with minutes, etc.). 

Meet with the compliance director to discuss his/her expectations for NCAA rules compliance. 
Suggested talking points: 
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O 

® 

o Compliance director’s philosophy and expectations on rules compliance. 

o Compliance resources for your program. 

o Discuss compliance staft~s and program’s expectations for submitting rules interpretations and 
waiver requests, and determine how to best resolve any disagreements over the submission of 
such requests. 

o Program’s shared responsibility with compliance staff 

o Expectations for reporting actual and potential NCAA rules issues (e.g., immediate action; 
reporting lines). 

o Establish a written plan for continued dialogue with compliance director to discuss the 
institution’s and program’s compliance environment and expectations (e.g., regularly 
scheduled meetings, etc.). 

o Establish a written plan for ongoing dialogue between coaching staff and compliance staff to 
discuss key issues facing the sport and program (e.g., agents, initial eligibility, pre-enrollment 

amateurism, etc.). 

Meet jointly with the president, athletics director and compliance director to discuss the 
institution’s and program’s compliance environment and expectations. 

Meet with coaching and support staff to discuss head coach’s expectations for NCAA rules 
compliance. Include a written document outlining the head coach’s commitment to ethical 
conduct along with suggested talking points: 

o Program’s ethical standards. 

o Expectations for reporting actual and potential NCAA rules issues (e.g., immediate action; 
reporting lines). 

o Review president’s, athletics director’s and compliance director’s philosophy and expectations 
for rules compliance. 

o Expectations for regular communication between coaching staff and compliance staff. 

o Establish a plan for continued dialogue with staff to discuss the institution’s and program’s 
compliance environment and expectations (e.g., regularly scheduled meetings, etc.). 

o Establish ongoing dialogue with staff to review any issues involving prospective student- 
athletes and current student-athletes (e.g., agents, initial eligibility, pre-enrollment 

amateurism, etc.). 

Action Plan: Monitoring 

A head coach also should demonstrate a commitment to compliance through monitoring his or her 

staffs activities in consultation with the compliance staff. This may include staff meetings with 
agendas that specifically address compliance issues. The outline below was created to assist a head 
coach with managing his/her monitoring responsibilities. 

O 

O 

Actively look for red flags of potential violations. For example, if a prospective student-athlete 
takes an unofficial visit to campus, ask how the prospective student-athlete paid for the trip. 

Ask questions. For example, if a coach is suspicious of a third party or handler being involved in 
a prospective student-athlete’s recruitment, ask questions of the coaching staff about the person. 
Emphasize the program’s ethical standards, set the tone for what is and is not acceptable in 
dealing with third parties and keep a written record of the conversations. 
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¯ In consultation with the compliance director, create written procedures to ensure your staff is 
monitoring your program’s rules compliance. Suggested procedures: 
o Assign a staff liaison(s) to the compliance staff. 
o Assign staff members to monitor specific areas of compliance (e.g., recruiting contacts, initial 

eligibility, amateurism, telephone contacts). 
Regularly evaluate staff members to ensure their areas of compliance are monitored and that 
all responsibilities are executed in a timely manner. 
Ensure that the entire program has adequate and ongoing compliance training and that there is 
a plan in place for discussion of important information. 

o Determine reporting lines for resolving actual and potential NCAA rules issues. 
o Determine reporting lines to alert compliance staff of issues involving prospective student- 

athletes and current student-athletes (e.g., agents, initial eligibility, pre-enrollment 
amateurism, etc.). 

¯ Regularly solicit feedback from your staff members concerning their areas of compliance and the 
program’s overall compliance environment in order to ensure that the monitoring systems are 
functioning properly. Ask the staff where the biggest areas for mistakes or ethical traps exist. 
Where is the grey area and how will the staff deal with it? 

¯ Ensure that the program immediately notifies the compliance staff when concerns or red flags 
occur related to potential NCAA rules violations. A lack of immediate action by the head coach 
will be a significant factor in determining whether the head coach met the obligations imposed by 
Bylaw 11.1.2.1. 

Additional Considerations: Documentation 

A head coach should document the ways in which he/she has communicated and/or demonstrated a 
commitment to compliance and be able to produce documentation relating to the procedures in place 
for monitoring the program’s rules compliance. Potential areas for documentation: 

¯ Meetings with athletics director, compliance staff and coaching staff. 
¯ Program’s procedures for monitoring specific areas of compliance. 
¯ Reports to compliance of actual and potential NCAA rules issues. 
¯ Monitoring efforts undertaken by the program to ensure that the staff and student-athletes are 

complying with NCAA rules and compliance obligations. 

Please note that the ultimate determination of whether a head coach has exercised proper control over 
his her program rests with the NCAA Committee on Infractions, and a failure to promote an 
atmosphere of compliance and/or failure to monitor determination will consider the unique facts and 
circumstances of each case. There is no way to set forth a checklist of items that will in all 
circumstances prevent a finding. Further, it is important that you consult with your athletics 
administration and compliance staff for additional guidance on how to tailor the best action plan for 
your institution. 
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The following information is a summary of some of the Division I Committee on Infractions case 
decisions that included a finding that the head coach failed to promote an atmosphere of compliance 
and/or monitor compliance within his or her program and underscore how the action plans may be of 
use. 

Key Takeaways 

1. The head coach and staff have an obligation to report potential rules violations and actual rules 
violations to the administration. 

. 

o Ask your staff about any red flags in a prospect’s recruitment or a student-athlete’s 
enrollment and immediately alert compliance. 

The head coach has an obligation to ensure that his/her program’s monitoring systems are 
operating properly. 

® Ask your staff about any issues with the program’s monitoring systems and alert 
compliance (e.g., timeliness, accuracy). 

The head coach and staff have an obligation to consult with compliance staff to determine if 
their actions are consistent with NCAA rules. 

o Ask compliance staff before acting, especially in areas of grey. 

. 

The head coach and staff have an obligation to identify situations where circumstances could 
result in NCAA violations, alert compliance and monitor the situation closely. 

Fact Scenarios: Bylaw 11.1.2.1 Violations 

The following information summarizes some of the factors that were noted by the Committee on 
Infractions in public infractions reports when finding that the head coach failed to meet his 
responsibilities under Bylaw 11.1.2.1. 

1. The head coach and staff knew that an agent/booster had a relationship with an elite prospect. 

The head coach failed to alert the compliance staff and administration of possible 
improprieties between the agent/booster and prospect. 

The head coach and staff knew of the prospect’s limited financial resources and did not take 
any steps to determine whether the relationship between the prospect and agent/booster 
involved violations of NCAA legislation. 
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. 

The NCAA Committee on Infractions noted that Bylaw 11.1.2.1 does not require a head 
coach to investigate wrongdoing, but it does require the head coach to recognize potential 
problems, address them and report them to the athletics administration. 

The head coach and staff knew- that several incoming two-year institution transfer student- 
athletes were deficient academically and were taking numerous classes in a short period of time 
to meet eligibility requirements. 

The head coach asked his staff only general questions about the prospects’ progress and did 
not ask how the prospects were supporting themselves, how the prospects were traveling 
around town, how their classes were being paid for and how involved his staff was with the 
prospects. 

The head coach failed to involve the compliance staff in monitoring the prospects’ 
situations. 

. 

The head coach and staff encouraged a booster/high school coach to assist the program in 
recruiting and believed that the booster’s employment as a high school coach superseded his 
status as a booster. 

. 

. 

The head coach failed to consult with compliance to determine whether the booster’s 
actions were permissible. 

The head coach and staff were told that they could not have any involvement with an on- 
campus nonscholastic even, but the head coach provided the event operator with access to the 
program’s boosters in order to solicit funding for the event. 

The head coach failed to consult with compliance staff to determine if his interactions with 
the event operator posed any potential NCAA rules issues. 

The head coach permitted his incoming assistant coaches to attend the event (during a quiet 
period) and failed to consult with compliance staff to determine if their attendance was 
permissible. 

The institution’s men’s basketball program’s telephone contacts were subject to heightened 
scrutiny due to past violations. 

The men’s basketball program’s system for monitoring telephone contacts was not 
functioning properly because the coaches were submitting inaccurate information and were 
not submitting the logs in a timely manner. 

The head coach had no knowledge that the system was not functioning, and when he was 
made aware that coaches were not submitting their logs in a timely manner, he failed to 
resolve the issue with his staff. 
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The Committee on Infractions noted that promoting an atmosphere of compliance requires 
more than general comments about compliance responsibilities. 

Fact Scenarios: Monitoring Expectations 

The following information summarizes some of the monitoring considerations that were noted by the 
Committee on Infractions in public infractions reports that predate the adoption of Bylaw 11.1.2.1 
(2005). 

. 

Institution failed to monitor a prospective student-athlete, who was living in the university’s 
locale, the summer prior to initial enrollment. 

The head coach failed to provide the institution with information about the prospect that 
would have facilitated the institution’s monitoring efforts. 

Effective rules compliance demands more than providing rules education and requires 
actually checking to see whether the staff complies with the rules. 

. 

A prospective student-athlete received impermissible housing from a current student-athlete the 
summer prior to initial enrollment. 

The institution should have monitored the prospect’s circumstances, particularly as it relates 
to lodging, because of the heightened possibility for rules violati ons. 

The head coach should have inquired about the prospect’s lodging and determined whether 
it was permissible. 

. 

A booster engaged in numerous impermissible contacts with a prospect and provided the 
prospect with $4,000 of cash payments while the prospect was residing in the locale of the 
institution during the summer prior to initial enrollment. 

The monitoring efforts should have included rules education for the prospect, and the 
institution should have formally monitored the prospect’s presence in the locale of the 
institution. 

. 

The prospect’s status as an elite prospect should have created a heightened sense of 
awareness and prompted the institution to increase vigilance and closer monitoring. 

An international student-athlete, who was a nonqualifer, received cash from the director of 
basketball operations in order to satisfy financial burdens. 

The Committee on Infractions noted that when an international student-athlete is also a 
nonqualifer, who is ineligible to receive athletically related financial aid, the institution has 
a greater responsibility to monitor the student-athlete in order to avoid potential rules 
violations. 
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Although the director of basketball operations concealed the payments and left no "paper 
trail," the institution does not avoid responsibility to monitor the situation since the 
institution had other information available to prompt an inquiry (e.g., nonqualifer, 
international student-athlete). 

. 

A booster assisted the men’s basketball staff in its recruiting efforts by having impermissible 
recruiting contacts with prospective student-athletes. 

The Committee on Infractions noted that a head coach is expected to recognize potential 
NCAA violations and report them to the athletics administration. 

The head coach failed to recognize that the individual’s promotion of the institution to 
prospects caused him to become a booster of the institution. 

NCAA/10/25/12/JRL/LWM:aj w 



From." 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Wednesday, October 31, 2012 12:11 PM 

Creech, Karlton W <kcreech@unc.edu>; Montgome~, John R ~mon@unc.edu>; Ille, Vince <ille@email.unc.edu> 

Meeting mth Bubba 

Karlton, John, and Vince, 

Are you all available to meet with Bubba on Friday, November 9 at lO:30am to discuss what kind of data to collect from the NCAA? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunmngham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 

(~ ~,,, Heels! 



From: 

Sent: 

To: 

Subject: 

Best, Kevin S. <kevinbest@unc.edtr~ 

Wednesday, October 31, 2012 12:46 PM 

Cunningham, Bubba <bubbac@email.unc.edtr~; Ille, Vince <ille@emml.unc.edtr’~; Rick Steinbacher <rsteinbache@uncaa.unc.edu> 

Fwd: Schedule 

An?/thing we need to add on this? 

Sent from my iPhone. 

Begin forwarded message: 

From: "Emig, Jerry" <EmigJ(i~ buckeves.ath.ohio- s~ate.edu> 

Date: October 31, 2012, 12:26:53 PM EDT 

To: "Best, Kevin S." <kevinbest(i~unc~edu> 
Subject: Schedule 

Kevin, 
Just an FYk we’re going to announce our UNC schedule change at 4 p .m. today. Here’s the info l’m using as part my release. Continued good luck this 
football season. 
Jerry 
Game Changer 
There is a scheduling change in the previously announced series with the Univel~ity of Nolnth Carolina: the Sept. 5, 2015 game at Ohio Stadinm has been 
moved to Sept. 22, 2018 at Ohio Stadium. No change on the Sept. 23, 2017 game that will be played in Chapel Hill, N.C. 
"We worked in collaboration with UNC on moving the initial game in this series," Smith said. "They were in need of a scheduling change mid we were in a 
position where we could help. This new date works well with what we axe doing in regm’d to s~xenglJlening our non-confea’ence games from 2018 and 
beyond." 
Ohio State’s 2018 non-conference schedule now includes consecutive games against Big East foe Cincinnati (Sept. 8), at Big 12 member TCU (Sept. 15) and 
the Atlmatic Coast Conference’s North Carolina (Sept. 22). 



From," 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc~ 

Wednesday, October 31, 2012 1:43 PM 

Creech, Karlton W <kcreech@unc.edu>; Montgomew, John R ~mon@unc.edu>; Ille, Vince <ille@email.unc.edu> 

Confirmation of Meeting with Bubba 

This meeting is confirmed for Friday, November 9 at lO:30am in 8ubba’.s office. 

Thank.s, 

Molly 

From: Norton, Molly 
Sent: Wednesday, October 31, 2012 12:11 PM 
To: Creech, Karlton W (kcreech@unc.edu); Montgomery, John R 0mont@unc.edu); ile@unc.edu 
Subject: Meeting with Bubba 

Karlton, John, and Vince, 

Are you all available to meet with Bubba on Friday, November 9 at lO:30am to discuss what kind of data to collect from the NCAA? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director 8ubba Cunmngham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

n)_b__n_ .o_ _r.t_ o__n_.@_u_.n__c_:_e__d_. _u_ 



From: 

Sent: 

To: 

Subje~: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Wednesday, October 31, 2012 2:14 PM 

Best, Kevin S. <kevinbes@unc.edu>; Cunningham, Bubba <bubbac@email.unc.edu>; Ille, Vince <ille@email.unc.edu-* 

RE: Schedule 

Kevin, 

We do not have any other news relative to future schedules that was not covered in our last release on 10/16/I2. Should we do a similar release about this change 

with a quote frorr~ gubba? 

Excited to haw:, Ohio State on our future schedule 

Look forward to hosting thern in Kenan Stadium and then taking our team to Columbus 

This change allows us to continue to explore new home and home series options in consecutive years 

Rick 

From: Kevin S. Best [mailto:kevinbest@unc.edu] 
Sent: Wednesday, October 31, 2012 12:4-6 PM 
To: Cunningham, Bubba; Ille, Vince; Steinbacher, Rick 
Subject: Fwd: Schedule 

Anything we need to add on this? 

Sent from my iPhone. 

Begin forwarded message: 

From: "Emig Jerry" <EmigJ@buckeyes.ath.ohio-state.edu> 

Date: October 31, 2012, 12:26:53 PM EDT 

To: "Best, Kevin S." <k_e_v_Ln__b_e__st_~_u_._n_..c_:..e_d__u_> 

Subject: Schedule 

Kevin, 
Just an FYI: we’re going to announce our UNC schedule change at 4 p .m. today. Here’s the info I’m using as part my release. Continued good luck this 
football season. 
Jerry 
Game Changer 
There is a scheduling change in the previously announced series with the Univel~ity of North Carolina: the Sept. 5, 2015 game at Ohio Stadium has been 
moved to Sept. 22, 2018 at Ohio Stadium. No change onthe Sept. 23, 2017 game that will be played in Chapel Hill, N.C. 
"We worked in collaboration with UNC on moving the initial game in this series," Smith said. "]hey were in need of a scheduling change and we were in a 
position where we could help. This new date works well with what we are doing in regm’d to strengthening our non-conference gaines from 2018 and 
beyond." 
Ohio State’s 2018 non-conference schedule now includes consecutive games against Big East foe Cincinnati (Sept. 8), at Big 12 member TCU (Sept. 15) and 
the Atlantic Coast Conference’s North Carolina (Sept. 22). 



F:rom: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, October 31, 2012 6:49 PM 

Creech, Kar[ton W <kcreech@unc.edu>; Cunningham, Bubba <bubbac@email.unc.edu>; 1lie, Vince <il[e@email.unc.edu>; 

Molly Norton < m bnorton@uncaa.unc.edu > 

UNC Basketball Hosting Documents 

UNC Basketball Host Documents.docx 

Attached are proposed documents to send to the guests for UNC basketball games. 



(Date) 

Dear 

We are excited to have you join us for the North Carolina vs.            basketball game on 
Tar Heel basketball has a storied tradition and the electric atmosphere in the 

Smith Center provides an experience among the best in all of collegiate athletics. We look 
forward to hosting you for what promises to be a great game. Enclosed you will find the 
following items: 

¯ (Number) of Athletic Director’s Box passes; 
¯ A Parking Pass for the lot, located , 
¯ An agenda of the day’s events; 
¯ Some general information about the University and Tar Heel basketball; and 
¯ A map of the area surrounding the Smith Center. 

I invite you to watch the game from my box, which is located off the concourse outside section 
The box will open at              Please feel free to arrive at your convenience after 

that time. Department of Athletics staff members will be there to enjoy the game with you and 
provide you with any assistance you may need. 

Should you have any questions prior to the day of the game, please feel free to contact Molly 
Norton at 919-928-4779. She is also available by email at mbnorton@email.unc.edu. 

I am pleased you can join us for the game and I look forward to seeing you soon. 

Go Tar HeelsT 

Bubba Cunningham 
Director of Athletics 
University of North Carolina 



NORTH CAROLINA VS. 

Time 

(Date) Game Day Schedule 

Event 

Parking Lots Open 

North Carolina Basketball Museum Open 

Smith Center Opens; Athletic Director’s Box Accessible 

Pregame Shootaround 

Teams Clear the Court 

Teams Return to the Court 

National Anthem 

Starting Lineups 

Tip-Off of North Carolina vs. 



FAST FACTS ABOUT THE UNIVERSITY OF 
NORTH CAROLINA AND TAR HEEL MEN’S 

BASKETBALL 

Chartered in 1789 and opened in 1795, the U~fiversity of North Carolina is the 
nation’s oldest public mfiversit-y. 

UNC was ranked ist among the 100 best public colleges and universities that 
offers students high-quality academics at an affordable price (February, 2012 
issue of Kiplinger’s Personal Finance). In 2012, U.S. News and World Report 
ranked UNC as the fifth-best public university on their list of"Best Colleges." 

UNC’s total student population nulnbers 29,137, of which 18,579 are 
undergraduates. 

Students may choose from 77 bachelor’s, 109 master’s, 66 doctorate, and six 
professional degree programs offered through the Umverslt~ s 14 schools and 
tile College of Arts and Sciences. 

UNC’s faculU is world-renowned and consists of 3,221 members. 

Carolina’s 274,167 alumni live in all 50 states and more than 150 countries. 
More than 148,000 of those alumni live in all 100 North Carolina 
counties. Notable alumni include writers Thomas Wolfe, Shelby Foote, 
Russell Banks and Jill McCorkle; athletes Michael Jordan, Vince Carter, 
Antawn Jamison, Mia Hamm and Davis Love III; Tar Heel Head Basketball 
Coach Roy Williams; journalists Charles Kuralt, Alan Murray, Stuart: Scott: 
and Tom Wicker and numerous North Carolina governors and elected 

2012-13 UNC Basketball Schedule 
10/26 Shaw (f~. 81-54) 

11/9 Gardner-l~bb 

11H 1 Florida AtIan~c 2,/5 Wake Forest 

12/’1 
UAB 2/16 Virginia 

12/8 East Tennessee State 2/73 NC State 

12/15 East Carolina 
3,/3 Florida State 

12/22 iV[cReese State 3/9 Duke 

12/29 UNLV 

I/l O Miami 3/14 ACC Fins’t Round 

1,/19 1~laryland 3/75 ACC Quarterfinal 

1,/23 Georgia Tech 3,/16 ACC Semifinal 

2/2 ~/)rgmia 7~ch 3/17 ACC Final 

School Colors: 

Mascot: 

Fight Song: 

Band: 

Carolina Blue and White 

Rameses 

I’m a Tar Heel Born 

"Pride of the ACC" Tar Heel Band 

North Carolina ranks 8th all-time with 38 team national 
championships and 51 individnal national titles. 

The University fields 27 varsity teams with a rich history of 
athletic and acadenfic success rivaled by few other 

institutions in the countu. 

The Tar Heels compete in the Atlantic Coast Conference 
(ACC) and have developed nationally-celebrated rivalries 
with several ACC foes. 

Head Coach Roy H dliams 



From: 

Sent: 

To: 

Subject: 

Bubba Cunningham <bubbac@email.unc.edu> 

Wednesday, October 31, 2012 10:25 PM 

Ille, Vince <ille@email.unc.edu>; Creech, Karlton W <kcreech@unc.edu>; Molly Norton <mbnorton@uncaa.unc.edu>; Paul Pogge 

<ppogge@ uncaa.u nc.ed u> 

Re: UNC Basketball Hosting Documents 

Looks good overall, but we need a second letter or an additional paragraph inviting guests to the museum then up to the office prior to the game(or office then museum then 

game). 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: Paul Pogge <ppogge@uncaa.unc.edu> 

Date: Wednesday, October 31, 2012 6:49 PM 

To: "Creech, Karlton W" <kcreech@unc.edu>, Bubba Cunningham <bubbac@email.unc.edu>, Vince IIle <ille@uncaa.unc.edu>, Molly Norton 

<mbnorton @uncaa.unc.edu> 

Subject: UNC Basketball Hosting Documents 

Attached are proposed documents to send to the guests for UNC basketball games. 



From: 

Sent: 

To: 

Subject: 

Bubba Cunningham <bubbac@email.unc.edu> 

Wednesday, October 31, 2012 10:54 PM 

Ille, Vince <ille@email.unc.edu>; Norton, Molly <mbnorton@email.unc.edu>; Steinbacher, Rick <rickstei@email.unc.edu>; 

Montgomery, John R <jmont@unc.edu>; Creech, Karlton W <kcreech@unc.edu>; Kirschner, Steve <stevekirschner@unc.edu>; 

Larry Gallo <athgallo@uncaa.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Clint Gwaltney <cgwaltney@uncaa.unc.edu>; 

Martina Ballen <mballen@uncaa.unc.edu> 

FW: CALS 

FYI 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: Will Reece <wreece@nextlevel.us> 

Date: Wednesday, October 31, 2012 11:52 AM 

To: Will Reece <wreece@nextlevel.us> 

Subject: CALS 

Good morning. 

I have included links to several of the presentations from CALS for your reference or to share with your staff. 

Advancing integrity in the New Regulatory Culture 

htt ps:/idl.d ropbO×rCOm,"u/10975749;slides/Adva ncingE n[eqril,iCALS2012.pdf 
AECOM Presentation 

Bubba Cunningham: UNC’s Strategic Planning Process 

h[tps:i/dlrdrO~0box .com;ui10975749islidesiB~bb~C~m ning h~ mCALS2012 rpp[x 
Social ~eclia & the Student-~thlete 

Game Theory Group Presentation 

h~t#s://dLdropbo×.com, J, ’f 0~J75749;slideJGa~ ~eTh~or~ .~o~#CAL,>~01 ~ ~ #i:-~× 
Kathieen Hessert: Preparing for Crisis, 5 Essentials to Survive Intact 

hll:£s ://d} dropbo,~.com/u/10975"’i49/slide.siKathle.e.nHesse.dCALS2012 pplx 
Kevin White: Challenges and Opportunities of College Athletics 

https:;/dl.dropbox .com/u/10975749/slides/KevinWhiteCALS2012 .p#t× 
10 Things AD’s need to know about Title 7 & Title 9 

https:iidl .dropbox.comiui10975749/stidesiTifle7%269CALS2012 .ppt 
Best 

Will Reece 

Senior Vice President & Co Founder 

NextLevel 

918.779.4096 
.w. _~, .n__e_._x_t_te_.y..%q.s_. 
@NextLevelReece 



From: 

Sent: 

To: 

Co: 

Subject: 

McFafland, Michael B <mike mcfarland@unc.edu>- 

Thursday, November 1, 2012 8:26 AM 

McFaxland, Michael B <mike mcfarlmad@unc.edu>; Keadey, Stephen <sckeadey@email.unc.edu-~; Schuettpelz, Erin C <ecs@unc.edu>; 

Davis, Nancy K <nancy davi~unc.edu>; Ille, Vince <ille@email.unc.edu>; ’skirschne@uncaa.unc.edu’; ’Kevin Best’ 

<kbesl@uncaa.unc .edt~; ’ppogge@uncaa.unc .edu’ 

Stabile, Regina <regina stabile@unc.edu>; Moon, Kmen B <karen moon@unc.edu>; Moore, Tanya Topolka <~nya moore@unc.edu> 

Meeting time this a£temoon ? 

Steve asked me to try to pin down a time we could Fesume the conversation and pFep. He’s available in d~e afternoon. Could we staFt with asking everyone about 2 

p.m.? Steve and Kevin, is one of the confeFence Fooms available down there? If 2 will not work please send to me when will. Thanks. 

From: NcFarland, Michael B 
Seat: Wednesday, October 31, 2012 11:2:t AM 
To: Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; 111% Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Best’; ’ppogge@uncaa.unc.edu’ 
Cc: Stabile, Regina; Moon, Karen B 
Subject: 

Ba~.u-’_~d on initiaI feedb~3cl~ from S~:eve Keadey, thi; is i~ prelirni~a~y dr~ft for ~se on Mond’~y, 



From: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Thursday, November 1, 2012 8:29 AM 

Cunningham, Bubba <bubbac@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; Creech, Karlton W <kcreechOunc.edu>; 

Molly Norton < m bnorton@uncaa.unc.edu > 

Re: UNC Basketball Hosting Documents 

UNC Basketball Host Documents.docx 

Here are the new documents that have been updated per your request. 

>>> "Cunningham, Bubba" <bubbac@email.unc.edu> 10/31/2012 10:25 PM >>> 

Looks good overall, but we need a second letter or an additional paragraph inviting guests to the museum then up to the office prior to the game(or office then museum 

then game), 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: Paul Pogge <ppogge@uncaa.unc.edu> 

Date: Wednesday, October 3:1, 2012 6:49 PM 

To: "Creech, Karlton W" <kcreech@unc.edu>, Bubba Cunningham <bubbac@email.unc.edu>, Vince llle <ille@uncaa.unc.edu>, Molly Norton 

<mbnorton @uncaa.unc.edu> 

Subject: UNC Basketball Hosting Documents 

Attached are proposed documents to send to the guests for UNC basketball games. 



(Date) 

Dear 

We are excited to have you join us for the North Carolina vs.            basketball game on 
Tar Heel basketball has a storied tradition and the electric atmosphere in the 

Smith Center provides an experience among the best in all of collegiate athletics. We look 
forward to hosting you for what promises to be a great game. Enclosed you will find the 
following items: 

¯ (Number) of Athletic Director’s Box passes; 
¯ A Parking Pass for the lot, located , 
¯ An agenda of the day’s events; 
¯ Some general information about the University and Tar Heel basketball; and 
¯ A map of the area surrounding the Smith Center. 

I invite you to tour the North Carolina Basketball Museum, located on the first floor of the Ernie 
Williamson Center, when you arrive on campus before the game. After you visit the museum, 
please j oin me in my office on the second floor of the Ernie Williamson Center by (time) so we 
can walk over to the Smith Center together. When you are ready to come up to the second floor, 
please call (cell phone number of Moll,/, Bubba, or staff point person). 

Alternatively, you may meet us at my box, which is located off the concourse outside section 
The box will open at             and you may arrive at your convenience after that 

time. Department of Athletics staff members will be there to enj oy the game with you and 
provide you with any assistance you may need. If you wish to meet us at my box rather than at 
the Ernie Williamson Center, please inform Molly Norton beforehand so that we can plan 
accordingly. Molly can be reached at 919-928-4779 or by email at mbnorton@email.unc.edu. 
She will also be happy to answer any questions you have before the day of the game. 

I am pleased you can join us for this event and I look forward to seeing you soon. 

Go Tar HeelsT 

Bubba Cunningham 
Director of Athletics 
University of North Carolina 



NORTH CAROLINA VS. 

Time 

(Date) Game Day Schedule 

Event 

Parking Lots Open 

North Carolina Basketball Museum Open 

Smith Center Opens; Athletic Director’s Box Accessible 

Pregame Shootaround 

Teams Clear the Court 

Teams Return to the Court 

National Anthem 

Starting Lineups 

Tip-Off of North Carolina vs. 



FAST FACTS ABOUT THE UNIVERSITY OF 
NORTH CAROLINA AND TAR HEEL MEN’S 

BASKETBALL 

Chartered in 1789 and opened in 1795, the U~fiversity of North Carolina is the 

nation’s oldest public university. 

UNC was ranked ist among the 100 best public colleges and universities that 
offers students high-quality academics at an affordable price (February, 2012 
issue of Kiplinger’s Personal Finance). In 2012, U.S. News and World Report 
ranked UNC as the fifth-best public university on their list of"Best Colleges." 

UNC’s total student population nulnbers 29,137, of which 18,579 are 
undergraduates. 

Students may choose from 77 bachelor’s, 109 master’s, 66 doctorate, and six 

professional degree programs offered through the University’s 14 schools and 

tile College of Arts and Sciences. 

UNC’s faculU is world-renowned and consists of 3,221 members. 

Carolina’s 274,167 alumni live in all 50 states and more than 150 countries. 
More than 148,000 of those alumni live in all 100 North Carolina 
counties. Notable alumni include writers Thomas Wolfe, Shelby Foote, 
Russell Banks and Jill McCorkle; athletes Michael Jordan, Vince Carter, 
Antawn Jamison, Mia Hamm and Davis Love III; Tar Heel Head Basketball 
Coach Roy Williams; journalists Charles Kuralt, Alan Murray, Stuart: Scott: 
and Tom Wicker and numerous North Carolina governors and elected 

2012-13 UNC Basketball Schedule 
10/26 Shaw (f~. 81-54) 

11/9 Gardner-l~bb 

11H 1 Florida AtIan~c 2,/5 Wake Forest 

12/’1 
UAB 2/16 Virginia 

12/8 East Tennessee State 2/73 NC State 

12/15 East Carolina 
3,/3 Florida State 

12/22 iV[cReese State 3/9 Duke 

12/29 UNLV 

I/l O Miami 3/14 ACC Fins’t Round 

1,/19 1~laryland 3/75 ACC Quarterfinal 

1,/23 Georgia Tech 3,/16 ACC Semifinal 

2/2 ~/)rgmia 7~ch 3/17 ACC Final 

School Colors: 

Mascot: 

Fight Song: 

Band: 

Carolina Blue and White 

Rameses 

I’m a Tar Heel Born 

"Pride of the ACC" Tar Heel Band 

North Carolina ranks 8th all-time with 38 team national 
championships and 51 individnal national titles. 

The University fields 27 varsity teams with a rich history of 

athletic and acadenfic success rivaled by few other 

institutions in the count~. 

The Tar Heels compete in the Atlantic Coast Conference 
(ACC) and have developed nationally-celebrated rivalries 
with several ACC foes. 

Head Coach Roy H dliams 



From," 

Sent: 

To: 

Co: 

Subject: 

Schuettpelz, Erin C <ecs@unc.edu> 

Thursday, November 1, 2012 8:30 AM 

McFaxlm~d, Michael B <mike~ncfaxlmM@unc.edu>; Keadey, Stephen <sckeadey@email.unc.edu>; Davis, Nancy K 

<nancy davi@unc.edu>; Ille, Vince <ille@emml.unc.edu-*; ’skirschne@uncaa.unc.edu’; ’Kevin Best’ <kbest@uncaa.unc.edu>; 

’ppogge@uncaa. unc.edu’ 

Stabile, Regina <regina stabile@unc.edu>; Moon, Kecen B <karen moon@unc.edu>; Moore, Tanya Topolka <tanya moore@unc.edu> 

RE: Meeting time this afternoon ? 

I have a 2 and a 3. Nancy is in the 2 wiLh me. Anything between 3_1 and :!:30 would work. But I can always calf in or get a summary. 

From: McFarland, Michael B 
Sent: Thursday, November 01, 2012 8:26 AM 
Te: McFarland, Michael B; Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Best’; ’ppogge@uncaa.unc.edu’ 
Cc: Stabile, Regina; Moon, Karen B; Moore, Tanya Topolka 
Subject: Meeting time this afternoon ? 

Steve asked me to try to pin down a time we could resume the conversation and prep, He’s available in the afternoon. Could we start with asking everyone about 2 

p,m.? Stew:, arid Kevin, is one of tl’u-_~ confi:,rence rooms available dowt~ there? If _2. will not work please s~-_md t.:_~ me when will Fhanks. 

From: McFarland, Michael B 
Sent: Wednesday, October 31, 2012 11:21 AM 
To: Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Best’; ’ppogge@uncaa.unc.edu’ 
Cc: Stabile, Regina; Moon, Karen B 
Subject: 
Based on initial feedback from Steve Keadey, this is a prel#ninary draft for use on Monday. 



From: 

Sent: 

To: 

Co: 

Subject: 

McFadaud, Michael B <mikemcfarland@unc.edu~ 

Thursday, November 1, 2012 8:31 AM 

Schuettpelz, Erin C <ecs@unc.edu>; Keadey, Stephen <sckeadey@email.unc.edu>; Davis, Nancy K <nmacy davis@unc.edu>; Ille, Vince 

<ille@email.unc.edu>; ’skirschne@uncaa.unc.edu’; ’Kevin Best’ <kbes~@uncaa.unc.edu>; ’ppogge@uncaa.unc.edu’; Lewis, Kristen 

Simonsen <kslem@email .unc.edu> 

Stabile, Regina <regina stabile@unc.edu>; Moon, Keaen B <karen moon@unc.edu>; Moore, Tanya Topolka <tanya moore@unc.edu> 

RE: Meeting time this afternoon ? 

Would I2:30 possibly work? The sooner’ the better’ on this given the complexity. 

From: Schuettpelz, Erin C 
Sent: Thursday, November 01, 2012 8:30 AM 
To: McFarland, Michael B; Keadey, Stephen; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Best’; ’ppogge@uncaa.unc.edu’ 
Cc: Stabile, Regina; Moon, Karen B; Moore, Tanya Topolka 
Subject: RE: Meeting time this afternoon ? 

I have a 2 and a 3. Mane,i is in the 2 with me. An~,thing between 1:1. and :1:30 would work. But 1 can alwa~,s call in or get a summary/. 

From: McFarland, Michael B 
Seat: Thursday, November 01, 2012 8:26 AM 
To: NcFarland, Michael B; Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Best’; ’ppogge@uncaa.unc.edu’ 
Co: Stabile, Regina; Moon, Karen B; Moore, Tanya Topolka 
Subject: Meeting time this afternoon ? 

51:eve ask¢_~d me to try to pin down a time we could re;ume [he cor~versa[ior~ and pr¢_~p. He’s available in the a ft¢_~rnoon. Could we start with a;king ew:,ryoru:_~ about 2 

p.m2 Steve and Kevin, is one of the conference rooms available down there? If 2 wilt not work please send to me when wilt. Thanks. 

From: McFarland, Michael B 
Sent: Wednesday, October 31, 2012 :t:[:2i AM 

To: Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Best’; ’ppogge@uncaa.unc.edu’ 
Cc: Stabile, Regina; Moon, Karen B 
Subject: 
Based on initial feedback from Steve Keadev, this is a preliminary draft for use on Monday. 



From: 

Sent: 

To: 

Co: 

Subject: 

Keadey, Stephen <sckeadey@email.unc.edu> 

Thursday, November 1, 2012 8:31 AM 

McFarland, Michael B <mikemcthrlaJld@unc.edu>; Schuertpelz, Efin C <ecs@unc.edu>; Davis, Nancy K <nancy davis@unc.edu>; Ille, 

Vince <ille@email.unc.edu-~; ’skirschile@uncaa.unc.e&~’; ’Kevin Best’ <kbes@uncaa.unc.edu~; ’ptx~gge@uncaa.unc.edu’; Lewis, Kristen 

Simonsen <kslewi@email .unc.edu> 

Stabile, Regina <regina stabile@unc.edn>; Moon, Kmen B <karen moon@unc.edu>; Moore, Tanya Topolka <tanya moore@unc.edn> 

RE: Meeting time this afternoon ? 

lean make 12:30 work. 

From: McFarland, Michael B 
Sent: Thursday, November 01, 20:1.2 8:31 AM 
To: Schuettpelz, Erin (2; Keadey, Stephen; Davis, Nancy K; llle, Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Best’; ’ppogge@uncaa.unc.edu’; Lewis, Kristen Simonsen 
Cc: Stabile, Regina; Moon, Karen B; Moore, Tanya Topolka 
Subject: RE: Meeting time this afternoon ? 

Would I2:30 possibly work? The sooner the better on this given the complexity. 

From: Schuettpelz, Erin C 

Sent: Thursday, November 01, 2012 8:30 AM 

To: NcFarland, Michael B; Keadey, Stephen; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Best’; ’ppogge@uncaa.unc.edu’ 

Co: Stabile, Regina; Moon, Karen B; Moore, Tanya Topolka 
Subject: RE: Meeting time this afternoon ? 

f haw? a 2 and a :3. N~mc:y is in the 2 with me, Anything between :[2 and 1:30 would work But I can always c~l[ in or get ~ ;umrnary. 

From: McFarland, Michael B 
Sent" Thursday, November 01, 2012 8:26 AM 
To: McFarland, Michael B; Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Best’; ’ppogge@uncaa.unc.edu’ 
Cc: Stabile, Regina; Moon, Karen B; Moore, Tanya Topolka 
Subject: Meeting time this afternoon ? 

Steve asked me to try to pin down a time we could resume the conversation and prep. He’s available in the afternoon, Could we start with asking everyone about 2 

p.m,? Steve and Kevin, is one of the conference rooms available down there? If 2 will not work please send to me when will. Thanks. 

From: McFarland, Michael B 
Sent: Wednesday, October 31, 2012 11:21 AM 
To: Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Best’; ’ppogge@uncaa.unc.edu’ 
Co: Stabile, Regina; Moon, Karen B 

Subject: 

Based on irfidaf l:eectback frorn Steve Keadey, this is a preliminary drat:t for use on Monday. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Thursday, November 1, 2012 8:36 AM 

IIle, Vince <ille@email.unc.edu>; Lewis, Kristen Simonsen <kslewis@email.unc.edu>; Keadey, Stephen 

<sckeadey@email.unc.edu>; Schuettpelz, Erin C <ecs@unc.edu>; McFarland, Michael B <mike_mcfarland@unc.edu>; Davis, 

Nancy K < nancy_davis@unc.edu >; Kevin Best < kbest@uncaa.unc.edu>; Steve Kirschner <skirschner@uncaa.unc.edu > 

Moon, Karen B <karen moon@unc.edu>; Stabile, Regina <regina stabile@unc.edu>; Moore, Tanya Topolka 

< tanya_m oore@unc.edu > 

RE: Meeting time this afternoon ? 

I have a conference call from 10 4 today so I might not be able to be physically present at the meeting. Please keep me posted, though, and let me know anything I can do to 

help. 

> > > "Keadey, Stephen" <sckeadey@email.u nc.edu > 11/1/2012 8:31 AM > > > 

I can make 12:30 work. 

From: McFarland, Michael B 
Seat: Thursday, November 01, 20i2 8:31 AM 
To: Schuettpelz, Erin C; Keadey, Stephen; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Best’; ’ppogge@uncaa.unc.edu’; Lewis, Kristen Simonsen 
Cc: Stabile, Regina; Moon, Karen B; Moore, Tanya Topolka 
Subject: RE: Meeting time this afternoon ? 

Would :[2:30 possibly work? The sooner the better on this given the complexity. 

From: Schuettpelz, Erin C 
Seat: Thursday, November 0i, 2012 8:30 AM 
To: McFarland, Michael B; Keadey, Stephen; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Best’; ’ppogge@uncaa.unc.edu’ 
Cc: Stabile, Regina; Moon, Karen B; Moore, Tanya Topolka 
Subject: RE: Meeting time this afternoon ? 

I have a 2 and ~ 3. Nancy is in the 2 with me. Anything between _1~. and :~.:30 would work. ~3ut[ can alw~ys call in or g~-’_d: a summary/. 

From: McFarland, Michael B 
Sent: Thursday, November 0i, 2012 8:26 AM 
To: McFarland, Michael B; Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; Tile, Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Best’; ’ppogge@uncaa.unc.edu’ 
Co: Stabile, Regina; Moon, Karen B; Moore, Tanya Topolka 
Subject: Meeting time this afternoon ? 
Steve asked me to try to pin down a time we could resume the conversation and prep. He"s available in the afternoon. Could we start wid~ asking everyone about 2 

p.m.? Steve and Kevin, is one of the conference rooms available down there? If 2 will not work please send to me when will. Thanks. 

From: McFarland, Michael B 
Seat: Wednesday, October 3i, 2012 ].i:21 AM 

Te: Keadey, Stephen; Schuettpelz, Erin C; Davis, Nancy K; Ille, Vince; ’skirschner@uncaa.unc.edu’; ’Kevin Best’; ’ppogge@uncaa.unc.edu’ 
Cc: Stabile, Regina; Moon, Karen B 
Subject: 
~3~sed on initial fe~-:~dback from Steve Ke~dey.. thb.; is ~ preliminary draft for use on Mom~ay. 



FFOm: 

Sent: 

To: 

Subject: 

Cowell, Glynis S. <gscowell@emaiLunc.edu~ 

Thursday, November 1, 2012 9:06 AM 

Ille, Vince <ille@email.unc.edu> 

RE: SA survey 

I appreciate all you do! 

Glynis Cowell, PhD 
Director, Spanish Language Program 
Department of Romance Languages and Literatures 
Dey 220, CB 3170 
Assistant Dean, Academic Advising Program 
005 Steele Bldg. 
The University of North Carolina--Chapel Hill 

From: llle, Vince 
Sent: Wednesday, October 31, 2012 9:15 PM 
To: Cowell, Glynis S. 

Subject: RE: SA survey 

Thmlks for the feedback Glylfis. I’m confident that we can collect all of the great ideas that have been shared and work with the Odum Institute to create a survey that 

will meet our needs. I really appreciate your help with the project. 

Vince 

From: Cowell, Glynis S. 
Sent: Sunday, October 28, 2012 9:50 PM 

To: llle, Vince 
Co: Renner, Joy 3 
Subject: SA survey 

Dear Vince, 
Thank you for your work on the survey!exit interview questions. I was happy to see that most of the questions have been addressed in the survey and exit interview questions 
we have been using. Those we have not covered provide good info. 
There is an entire science on survey design and implementation and we have experts on campus who can work with us to get all the questions in a format that will be optimal 
for gathering data that is reliable and quantifiable that can both meet Athletic Dept needs and provide the kind of information that would equip FAC members to represent in an 
informed and supportive way the great work Athletics is doing. The student athletes would complete the survey on a computer and then you and your staff could follow up with 
the more open-ended questions one-on-one or however you best see fit. You would have access to all the survey data as well as all the exit interview responses. 
If the FAC feels like they would like to have some role in all this, then perhaps the team liaisons could select a few team members at random for face-to-face interviews. 
I personally think the next step, once we have feedback from FAC members, would be for you or your designee to meet with either Institutional Research or the Odum Institute 
on campus to get the survey in electronic format, making sure it includes all the questions you want answered. 
Thanks for all you do, 
Glynis 
Glynis Cowell, PhD 
Director, Spanish Language Program 
Department of Romance Languages and Literatures 
Dey 220, CB 3170 
Assistant Dean, Academic Advising Program 
005 Steele Bldg. 
The University of North Carolina--Chapel Hill 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Bubba Ctmningham <bubbac@email.unc.edu> 

Thursday, November 1, 2012 9:22 AM 

Paul Pogge <ppogge@uncaa.unc.edu> 

Cunningham, Bubba <bubbac@email.unc.edu-~; Ille, Vince <ille@email. unc.edu>; Creech, Karlton W <kcreech@unc.edu-~; Molly Norton 

<mbnorton@uncaa.unc.edu> 

Re: UNC Basketball Hosting Documents 

Looks good 
Molly--let’s make the invitation to the office optional, depending on the game, guest, time etc. 

Bubba Cunningham 
Director of Athletics 
University of North Carolina 

On Nov 1, 2012, at 8:28 ~’~M, "Paul Pogge" <ppogge@uncaa unc edu> wrote: 

> Here are the new documents that have been updated per your request. 
> 

>>>> "Cunningham, Bubba" <bubbac@emaibunc.edu> 10/31/2012 10:25 PM >>> 
> Looks good overall, but we need a second letter or an additional paragraph inviting guests to the museum then up to the office prior to the game(or office then museum then game). 
> 

> Bubba Cunningham 
> Director of Athletics 
> University of North Carolina 
> 

> 

> 

> From: Paul Pogge <ppogge@uncaa unc.edu<mailto:ppo~ge(~r!uncaa.unc.edu>> 
> Dabe: Wednesday, ©ctober 31, 2012 6:49 PM 

> To: "Creech, Karlton W" <kcreech@unc edu<mailto:kcreech~unc.edu>>, Bubba Cunningham <bubbac@email unc edu<mailto:bubbac~email.unc.edu>>, Vmce IHe 
<ilie@uncaa.unc.edu<mailto:iHe@uncaa.unc.edu>>, Molly Norton <mbnorton@uncaa unc edu<maiito:mbnorton@uncaa.unc.edu>> 
> Subject: UNC Basketbal[ Hosting I)ocuments 
> 

> Attached are proposed documents to send to the guests for L~’~’C basketball games. 
> 

> <UNC Basketball Host Documents.docx> 



From: 

Sent: 

To: 

Cc: 

Subject: 

Molly Norton <mbnorton@email.uuc.edu> 

Thursday, November 1, 2012 9:25 AM 

Paul Pogge <ppogge@uncaa.unc.edu> 

Cunningham, Bubba <bubbac@email.tmc.edtr~; Ille, Vince <ille@email .unc.edu>; Creech, Karlkm W <kcreech@unc.edtr~ 

RE: UNC Basketba]l Hosting Documents 

Thal~ks. Got it 

Tim Sabo delivered all of your basketball suite tickets so I have them all here 

..... Original Message ..... 
From: Bubba Cunnmgham [mailto:bubbac@email.unc.edu] 
Sent: Thursday, November 01, 2012 9:22 AM 
To: Paul Pogge 
Cc: Cunningham, Bubba; Norton, Molly; Creech, Karlton W; Vince IHe 
Subject: Re: UNC Basketball tlosting Documents 

Looks good. 
Molly--let’s make the invitation to the ol!fice optional, depending on the game, guest, time etc. 

Bubba Cunningham 
Director of Athletics 
University of North Carolina 

On Nov 1, 2012, at 8:28 AM, "Paul Pogge" <ppogge@uncaa.unc.edu> wrote: 

> Here are the new documents that have been updated per your request. 
> 

>>> > "(2 unningham, Bubba" <bubbac @emai 1. unc edu> 10/31/2012 10:25 PM >>> 
> Looks good overall, but we need a second letter or an additional paragraph inviting guests to the museum then up to the office prior to the game(or office then museum then game). 
> 

> Bubba Cunningham 
> Director of Athletics 
> Universi~ of North Carolina 
> 

> 

> 

> From: Paul Pogge <ppogge@~mcaa.unc.edu<mailto:ppogge(~uncaa.unc.edu>> 
> Date: Wednesday, October 31, 2012 6:49 PM 
> To: "Creech, Karlton W" <kcreech@~mc.edu<mailto:kcreech,@,unc.edu>>, Bubba Cutmingham <bubbac@email.unc.edu<mailto:bubbac,@,email.anc.edu>>, Vince ]lle 
<ille@uncaa.unc.edu<mailto:ille(~ancaa.unc.edu>>, Molly Norton <mbnorton@uncaa.unc.edu<mailto:mbnorton(~uncaa.unc.edu>> 
> Subject: L~’~’C Basketball Hosting Documents 
> 

> Attached are proposed documents to send to the guests for Uix,-C basketball games. 
> 

> <LrNC Basketball Host Documents.docx> 



NCAA Division I Cross Country!Track and Field Recruiting Calendar 
August 1, 2012 through July 31, 2013 

(See NCAA Division I Bylaw 13.17.8 for Cross Country/ 

Track and Field Calendar Formula) 

The dates in this calendar reflect the application of Bylaw- 13.17.8 at the time of 
publication of this manual but are subject to change per NCAA Constitution 5.2.3.1 or 
if certain dates change (e.g., National Letter of Intent signing dates) are altered. 

(a) August 1-11, 2012: Quiet Period 

(b) August 12 through December 9, 2012, [except (1) below]: Contact Period 

(1) November 17 (12:01 a.m.) - 18 (12:01 a.m.) 2012: Dead Period 

(c) December 10, 2012, through January 2, 2013, [except for (1) below-] Quiet Period 

(1) December 17 (12:01 a.m.) - 21 (12:01 a.m.) 2012: Dead Period 

(d) January 3 through July 31, 2013, [except for (1) through (3) below]: Contact Period 

(1) February 4-7, 2013: Dead Period 

(2) March 8 (12:01 a.m.) -10 (12:01 a.m) 2013: Dead Period 

(3) June 5 (12:01 am.)- 9 (12:01 am.) 2013 Dead Period 

http:/~/d~cumentcenter.ncaa.~rg/msaa/ama/Inf~I~nati~n/RecruitingCa~endarsandGuides/2~12- 
13/I/Texl/CrossCountryandTrackandField 103112 DH/LZ:dks 



From." 

Sent: 

To: 

Subject: 

Griggs, Kathy <kgrigg@email.unc.edu~ 

Thursday, November 1, 2012 10:24 AM 

Ille, Vince <ille@email.unc.edu> 

rental car memo 

Vince- 

Will need a rental car justification for the Chicago trip...please let me know and I will type it up, thanks. 

Ad r 8i r~i ~-,~’. ~’b,.’~i A:-~i:-’s ",~ 

Ai}?I::-IX L,h’,.:;h.,~:’s 01:iXe 

-} .~i C Ati’i<-i 

%l 9-843-$8"}4 



From: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

Orth, Zach <orth@email.uuc.edu> 

Thursday, November 1, 2012 11:26 AM 

Davi~ Nancy K <nancy davis@unc.edu>; McFarland, Michael B <mike mcfiMand@unc.edu>; Moon, Karen B 

<karen moon@unc.edu>; Kirschner, Steve <stevekirschner@unc.edu>; Ille, Vince <ille@email.unc.edw~ 

Stabile, Regina <regina stabile@unc.edu> 

Notice of public records lelease 

Receipt Alletta Cooper 11.1.2012.pdf; Receipt Andy Cufliss 11.1.2012.pdf; Receipt Dan Kane 1.11.2012.pdf: Receipt Eme~ 

Dalesio 11.12012.pdf; Receipt Efin Hartness 11.1.2012.pdf; Receipt Kalef Samer 11.1.2012.pdf; Receipt Neil Offen 

11.1.2012.pdf; Receipt Sarah Glen 11.1.2012.pdf 

Dear All, 

Per Regina’s request, I am writing to inform you of the release of Matt Kupec and Tami Hansbrough’s travel and other expense records. The following individuals 

have requested, and are scheduled to receive, these documents: 

* Dan Kane (News and Observer) 

o Andy Curliss (News and Observer) 

o Erin Hartness (WRAL-TV) 

o Sarah Glen (Daily Tar Heel) 

o Emery Dalesio (Associated Press) 

o Alletta Cooper (WCHL) 

o Nell Often (Herald-Sun) 

o Samer Kalaf (Deadspin.com) 

For reference, I have attached the correspondence sent to each requester listed above. Please feel free to call if you have any questions or concerns. 

Sincerely, 

Zach 

Zaeh £ Orth 

Business Semice,~" Coordinator 

Office of University Counsel 

The University of North Carolina at Clmpel Hill 

110 Bynum Hall, Campus Box 9!05 

222 East Cameron Avenue 

Chcqml Hill, North Carolina 27.599-9105 

hl~ ,4Jwww uric edu/klept~vTegal/ 

Direct Line: 919-843-8894 

Mare O3fice Line: 919-962-1219 

Facsimile: 919-843-1617 

Electronic ~aik ~_@£!~ai]:t!!Lq:ef~u 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

Orth, Zach 
Thursday, November 01, 2012 11:18 AM 

’acooper@wchl.com’ 

Stabile, Regina 

Follow-up - (Public Records Requested 9.13.2012) 

Public Records Letter _ AIletta Cooper 11.1.2012.pdf 

Dear Ms. Cooper, 

Please see the attached PDF which consists of a letter from Regina Stabile. While we are still processing these records, as a courtesy 
to you we wanted to send you this advance notice that these records will be available for pick-up after 2 PM today. 
Sincerely, 

Zach 

Zach J. Orth 

Business Services Coordinator 

Office of’UniversiO~ Counsel 

The U~iversity of North Carolina at Chapel Hill 

llO ~3ynum Hall Campus Box 9105 

222 East Cameron Avenue 

Chapel HilL _North Carolina 27599-9105 

http : J(/www. uric. edu/depts/leg aU 

Direct Line: 919-843-8894 

J~/iain Offlce Line: 919-962-1219 

Facsimile: 919-843-1617 

Electronic 3Jail: orth(~email, unc~edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

Orth, Zach 
Thursday, November 01, 2012 11:02 AM 

acurliss@newsobserver.com 
Stabile, Regina 

Follow-up - (Public Records Requested 9.12.2012) 

Public Records Letter _ Andy Curliss ll.l.2012.pdf 

Dear Mr. Curliss, 

Please see the attached PDF which consists of a letter from Regina Stabile. While we are still processing these records, as a courtesy 
to you we wanted to send you this advance notice that these records will be available for pick-up after 2 PM today. 
Sincerely, 

Zach 

Zach J. Orth 

Business Services Coordinator 

Qffbe of University Counsel 

The University c~[’North Carolina at Chapel Hill 

110 Bynum Hall Campus Box 9105 

222 East Cameron A venue 

Chapel }Jill, North Carolina 2 7599-9105 

http://www, uric. edu/depts/le~aU 

Direct Line: 919-843-8894 

Main Ofjice Line: 919-962-1219 

Uacsimile: 919-843-1617 

Electronic ~,~5ail: orlh(a~emaiL unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

Orth, Zach 
Thursday, November 01, 2012 10:58 AM 

’dkane@newsobserver.com’ 
Stabile, Regina 

Follow-up - (Public Records Requested 11.1.2012) 

Public Records Letter Dan Kane ll.l.2012.pdf 

Dear Mr. Kane, 

Please see the attached PDF which consists of a letter from Regina Stabile. While we are still processing these records, as a courtesy 
to you we wanted to send you this advance notice that these records will be available for pick-up after 2 PM today. 
Sincerely, 

Zach 

Zach J. Orth 

Business Services Coordinator 

Qffbe of University Counsel 

The University c~[’North Carolina at Chapel Hill 

110 Bynum Hall Campus Box 9105 

222 East Cameron A venue 

Chapel Hill, North Carolina 2 7599-9105 

http://www, uric. edu/depts/le~aU 

Direct Line: 919-843-8894 

Main Ofjice Line: 919-962-1219 

Uacsimile: 919-843-1617 

Electronic ~,~5ail: orlh(a~emaiL unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

Orth, Zach 
Thursday, November 01, 2012 11:06 AM 

’edalesio@ap.org’ 

Stabile, Regina 

Follow-up - (Public Records Requested 9.12.2012) 

Public Records Letter_ Emery Dalesio ll.l.2012.pdf 

Dear Mr. Dalesio, 

Please see the attached PDF which consists of a letter from Regina Stabile. While we are still processing these records, as a courtesy 
to you we wanted to send you this advance notice that these records will be available for pick-up after 2 PM today. 
Sincerely, 

Zach 

Zach J. Orth 

Business Services Coordinator 

Qffice of University Counsel 

The University c~[’North Carolina at Chapel Hill 

7 7 0 Bynum Hall Campus Box 9705 

222 t~;ast Cameron A venue 

Chapel [Jill, North Carolina 27599-9705 

http://www, uric. edu/depts/le~aU 

Direct Line: 919-843-8894 

Main Ofjice Line: 919-962-1279 

Uacsimile: 979-843-1677 

Electronic ~,~5ail: orlh(a~emaiL unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

Orth, Zach 
Thursday, November 01, 2012 10:54 AM 

’ehartness@wral.com’ 

’mboliek@wral.com’ 
Follow-up - (Public Records Requested 9.12.2012) 

Public Records Letter_ Erin HaRness 11.1.2012.pdf 

Dear Ms. Hartness, 

Please see the attached PDF which consists of a letter from Regina Stabile. While we are still processing these records, as a courtesy 
to you we wanted to send you this advance notice that these records will be available for pick-up after 2 PM today. 
Sincerely, 

Zach 

Zach J. Orth 

Business Services Coordinator 

Office of’UniversiO~ Counsel 

The U~iversity of North Carolina at Chapel Hill 

110 b3ynum Hall Campus Box 9105 

222 East Cameron Avenue 

Chapel HilL _North Carolina 27599-9105 

http : //www. uric. edu/depts/leg aU 

Direct Line: 919-843-8894 

Main Offlce Line: 919-962-1219 

Facsimile: 919-843-1617 

Electronic 3Jail: orth(~email, unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

Orth, Zach 
Thursday, November 01, 2012 11:09 AM 

’noffen@heraldsun.com’ 
Stabile, Regina 

Follow-up - (Public Records Requested 9.11.2012) 

Public Records Letter_ Nell Often 11.1.2012.pdf 

Dear Mr. Often, 

Please see the attached PDF which consists of a letter from Regina Stabile. While we are still processing these records, as a courtesy 
to you we wanted to send you this advance notice that these records will be available for pick-up after 2 PM today. 
Sincerely, 

Zach 

Zach J. Orth 

Busbless Services Coordinator 

Office of University Counsel 

The University of North Carolina at Chapel [Jill 

] ] O Bynum Hall Campus Box 9]05 

222 East Cameron Avenue 

Chapel Hill, North Carolina 2 7599-9] 05 

http : /Twww. uric. edu/depts/le~ aV 

Direct Line: 919-843-8894 

3Jain Offiee Line: 919-962-1219 

Uacsimile: 919-843-1d]7 

Electronic Mail: orth@emaiL unc.edu 



From: 

Sent: 

To: 

Co: 

Subject: 

Moon, Karen B <karen moon@unc.edu~ 

Thursday, November 1, 2012 11:30 AM 

Orth, Zach <orth@email.unc.edu>; Davis, Nancy K <nancydavis@unc.edu>; McFarland, Michael B <mike mcfarland@unc.edu>; 

Kirschner, Steve ~’stevekir~hne@unc.edu,*; Ille, Vince <ille@email.unc.edu> 

Stabile, Regina <regina stabile@unc.edu> 

RE: Notice of public records release 

Zach: I rneant to tell Regina this rnorning that Altetta Cooper is no longer with WCHL The records should go to _a___ke___c_ls__@_. w_c___h_J_:_c__9___m, instead. 

Thanks, 

Karen 

~:a r ~-_~[~ Moon 

Director, UN(" News 5~:,~vices 

The University of North Carolina at Chapel Hill 

(919) 9C,2--8595 

From: Orth, Zach 
Sent: Thursday, November 01, 2012 :[:1.:26 AM 
To: Davis, Nancy K; McFarland, Michael B; Moon, Karen B; Kirschner, Steve, Ille, Vince 
Cc: Stabile, Regina 
Subject: Notice of public records release 

Dear All, 

Per Regina’s request, I am writing to inform you of the release of Matt Kupec and Tami Hansbrough’s travel and other expense records. The following individuals 

have requested, and are scheduled to receive, these documents: 

¯ Dan Kane (News and Observer) 

¯ Andy Curliss (News and Observer) 

¯ Erin Hartness (WRAL-TV) 

¯ Sarah Glen (Daily Tar Heel) 

¯ Emery Dalesio (Associated Press) 

¯ Alletta Cooper (WCHL) 

¯ Neil Often (Herald-Sun) 

¯ Samer Kalaf (Deadspin.com) 

For reference, I have attached the correspondence sent to each requester listed above. Please feel free to call if you have any questions or concerns. 

Sincerely, 

Zach 

Zach ]. Orth 

Bu.s’ines.s" Ser~qce,~" Coordinator 

Office of University Counsel 

The University Of North Carolim~ at Chapel Hill 

110 Fo~num Hall, Campus Box 9105 

222 Eas’t Cameron Avenue 

Chcqml Hill, North Carolina 27.599-9105 

http: //www unc edw’deptsAlegal/ 

Direct Line: 919-843-8894 

Mare Oafice Line: 919-962-1219 

k~csimile: 919-843-1617 

Electronic .~ik ortha;)enmil ut~e.edu 



From: 

Sent: 

To: 

Co: 

Subject: 

Stabile, Regina <reginastabile@unc.edu;, 

Thursday, November 1, 2012 11:32 AM 

Davi~ Nancy K <nancy davis@unc.edu>; McFarland, Michael B <mike mcti~J;land@unc.edu>; Moon, Karen B 

<karen moon@unc.edu>; Kirschner, Steve <stevekirschner@unc.edu>; Ille, Vince <ille@email.unc.edtr~ 

Orth, Zach < orth@email.unc.edu> 

RE: Notice of public records release 

For clarification ---this is-ust to let you know that we gave the heads-up to these requestors that the records wilt be available for pick-up at:ter 2 pm today (saved to 

disk to be picked-up in our office). 

From: Orth, Zach 
Sent: Thursday, November 0:[, 20!2 11:26 AM 
To: Davis, Nancy K; McFadand, Michael B; Moon, Karen B; Kirschner, Steve; Ille, Vince 
Cc: Stabile, Regina 
Subject: Notice of public records release 

Dear All, 

Per Regina’s request, I am writing to inform you of the release of Matt Kupec and Tami Hansbrough’s travel and other expense records. The following individuals 

have requested, and are scheduled to receive, these documents: 

* Dan Kane (News and Observer) 

* Andy Curliss (News and Observer) 

* Erin Hartness (WRAL-TV) 

* Sarah Glen (Daily Tar Heel) 

* Emery Dalesio (Associated Press) 

* Alletta Cooper (WCHL) 

* Nell Often (Herald-Sun) 

* Samer Kalaf (Deadspin.com) 

For reference, I have attached the correspondence sent to each requester listed above. Please feel free to call if you have any questions or concerns. 

Sincerely, 

Zach 

Zaeh £ Orth 

Bu.s’ines.s" Ser~qce,~" Coordinator 

Office of University Counsel 

The University of North Carolina at Clz~pel Hill 

110 ~ynum Hall, Campus Box 9105 

222 Eas’t Cameron Avenue 

Chcqml Hil[, North Carolina 27.599-9105 

blip !lwww uric edu/klept~vTegal/ 

Direct Z#te: 919-843-8894 

Mare Oyfice Line: 919-962-1219 

Facsimile: 919-843-1617 

Electronic ~aik orth(~emaiL unc.edu 



From: 

Sent: 

To: 

Subject: 

Griggs, Kathy <kgrigg@emaJl.unc.edu> 

Thursday, November 1, 2012 2:03 PM 

Ille, Vince <ille@email.unc.edu> 

RE: rental car memo 

Sorry, should have worded d[fferent._Un[versity Business office needs to know why rental car over public transporh.ie, [ assume it was more cost effective to rent 

a car to attend meetings at various locations in the city as opposed to taking cabs from place to place._ 

From= Ille, Vince 
Sent: Thursday, November 01, 20:[2 :t2:29 plVl 
To: Griggs, Kathy 
Subject: RE: rental car memo 

I picked up the rental car in Chicago upon my amval there and used it to drive to my meetings on Monday" and Tuesday. Thmlks. 

From: Griggs, Kathy 
Sent: Thursday, November 01, 2012 10:24 AN 
To: Ille, Vince 
Subject: rental car memo 

Vince- 

Will need a rental car justification for the Chicago trip...please let me know and I will type it up, thanks. 

i~ ~-’t~.~. ~~r ~2,,i~; 

::’.tt~l(:t~c DJr,~t~ r ’~ :;hie. 

..ii,i C ;’0dories 

91%~.~4.3- ~:,S 3.--i 
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From: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnortou@email.unc.edtc> 

Thursday, November 1, 2012 5:36 PM 

Creech, Karlton W <kcreech@unc.edu>; Larry Gallo (athgallo@uncaa.unc.edu); Montgomery, John R <jmon@unc.edu>; Kirschner, 

Steve <stevekirschne@unc.edu>; Ille, Vince <ille@email.unc.edu>; cgwaltney@uncaa.unc.edu; mba]len@uncaa.unc.edu; 

bmille@uncaa.unc.edu; Steinbacher, Rick <ricks~tei@email.unc.edtr"~ 

Out of office tomol~w 

Dear Executive Staff: 

I will be out of the office tomorrow (Friday, November 2). Please call (919-928-4779) or email me if you need to reach me. 

FYI Bubba is out of town tomorrow through the early evening. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

rn_b__n_ .o_ _r.t_ o__n._@__u_.n__c_:_e__d_._u_ 
<:;e, ~’.,efs ! 



From: 

Sent: 

To: 

Subject: 

Peacock. Christopher R <peacock@illinois.edu;, 

Thursday, November 1, 2012 7:40 PM 

Ille, Vince <ille@email.unc.edu> 

Re: 

Doesn’t look good, does it? I don’t know anybody who could confirm what seems the most likely story. 

That would be a good job for you. Jesuit school... 

Sent from my Verizon Wireless Droid 

..... Original message ..... 

From: "llle, Vince" <ille@email.unc.edu> 
To: "Peacock, Christopher R" <peacock@illinois.edu> 
Sent: Thu, Nov 1,2012 22:48:42 GMT+00:00 
Subject: null 

http:/iwww.detroitnews.com/articlei20121031/S PORT S0203/210310433/1361/Keri- Gaither- resigns- as- Detroit- Mercy- athlelic - director 

Another Dawn Rogers deal? You re a Detroit guy, what happened there? 



Fl’om: 

Sent: 

To: 

Subject: 

Peacock Christopher R <peacock@illinois.edu;, 

Thursday, November 1, 2012 7:59 PM 

Ille, Vince <ille@email.unc.edu> 

RE: 

Will do tomorrow when I’m in the office. 

-CP 

Sent from my Verizon Wireless Droid 

..... Orginal message ..... 

From: "llle, Vince" <ille@email.unc.edu> 
To: "Peacock, Christopher R" <peacock@illinois.edu> 
Sent: Thu, Nov 1,2012 23:56:58 GMT+00:00 
Subject: RE: 

Can you forward Kfistin Kane’s email address to me? 

From= Peacock, Christopher R [mailto:peacock@illinois.edu] 
Sent= Thursday, November 01, 2012 7:40 PM 
To= Ille, Vince 
Subject: Re: 
Doesn’t look good, does it? I don’t know anybody who could confirm what seems the most likely story. 

That would be a good job for you. Jesuit school... 

Sent from my Verizon ~Tre/ees Dreid 

..... Original message ..... 

From: "llle, Vince" <ille@email.unc.edu> 
To: "Peacock, Christopher R" <peacock(~jllinois.edu> 

Sent: Thu, Nov 1,2012 22:48:42 GMT+00:00 
Subject: null 

http:i/www.detroitnews.com/article/20121031/S PORT S0203/210310433/1361/Keri- Gm’ther- resigns- as- Detroit- Mercy- athletic - director 
Another Dawn Rogers deal? You’re a Detroit guy, what happened there? 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Friday, November 2, 2012 8:10 AM 

]lie, Vince <ille@email.unc.edu > 

Fwd: EWG: Cooperative Principle Survey 

Vince, 

] started to fill out this survey, and then [ realized when 1 hit Question #2 that it was about the issue you had referenced the other day (regarding the Cooperative Principle). So 
[ stopped filling it out, since [ believe this would be a good way for you to express your concerns in your role. 

[f you click on the "Take the Survey" link in the below email, it will take you to Question #2. There is no way to go back and do Question #1, so you will just have to stick with 
my answer on that one, [ guess! The question was just whether or not we believe that institutions should be expected to notify the NCAA Enforcement staff once they have 

solid knowledge regarding the occurrence of a Level [ or Level [[ violation (in the new structure). [ said that yes, [ support that expectation. Question #2 is when it appears to 

start getting to the heart of the matter you were discussing. 

Thanks, 

Amy 

> > > "Laura Wu rtz McNab, NCAA Associate Director of Enforcement" < noreply@qemailserver.com > 11/1/2012 4:50 PM > > > 

Dear Selected NCAA Division [ members: 

In its October 2012 report to the Division [ Board of Directors, the Enforcement Working Group shared recommended concepts and expectations regarding the cooperative 

principle, The working group is seeking your feedback regarding the cooperative principle concepts and recommendations in order to provide the Board with its final 

recommendations in April 2013. The October 2012 report and its attachments may be accessed at the following link, 

http:!!ww~,ncaa.org/wps/myportal/ncaahome?WCM GLOBAL CONTEXT=!ncaa/ncaa/legislation+and+governance!working+groups!enforcement 

NOTE: You will be prompted to sign in for this website. To register for the membership side of NCAA.org, click on the Membership Login button at the top right of NCAA.org. 

When the~~ginfieldappears,clickontheword‘‘Register’totherightofwhereyouwouldenteryouremai~address. You must use ane mail address from an NCAA 

member school or conference. Your password must be 6 to 12 characters in length. [f you need assistance, please contact the NCAA at webhelpdesk@ncaa.orq. 

After reviewing the Cooperative principle - Attachment No. 5 (seven pages) to the October 2012 report, please complete a brief survey, which will provide 
important feedback to the Enforcement Working Group as to how to proceed with its recommendations to the NCAA Division I’ Board of Directors. The survey will 

be available until November 28, 2012. 

It should only take 5 to 10 minutes to complete the survey. Please begin by following this link to the survey: 

Take the Survey 

Please note that the link above is a unique link and will work only for you. Do not forward it. 

We greatly appreciate you taking the time to share your thoughts with us. Thank you! 

Sincerely, 

Laura Wurtz McNab 
NCAA Associate Director of Enforcement/liaison to the Working Group on Collegiate Model Enforcement 

If you are unable to click time link, you may copy and paste the actual link below into your web browser: https://ncaa.qualtrics.com/WRQualtricsSurveyEnginei? 

Q DL=d5tBZO3wHUjsu Lr 5sR9GmsVdCqyyEZ MLRP 6ma Dapm LpL½~YexL& =1 



From: 

Sent: 

To: 

Subject: 

Mary Alyson Touloupas < mtouloup@uncaa.unc.edu > 

Friday, November 2, 2012 8:43 AM 

llle, Vince <ille@email.unc.edu > 

Harold Woodard 

Hi Vince 

I am working on getting the complimentary staff tickets for men’s basketball ready for distribution. Currently, we do not have any tickets for Harold. Should he receive tickets? 
Thanks! 

Mary Alyson 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Cricket Lane <cricke@uncaa.unc.edu~ 

Friday, November 2, 2012 9:39 AM 

Ille, Vince <ille@email.unc.edu> 

Lane, Cricket <cricke@unc.edu>; Shelley Johnson <shelljo@uncaa.unc.edu> 

Re: Excerpt of SA Exit Survey DIL~\FT 

Vince, 

Can we add question regarding the Cal~olina Leadership Academy and also Outreach? I’m not sure the student-athletes know what the acronym DIA is so it probably 

needs to be defined. 

Thanks 

Cricket 

Sent from my iPad 

On Nov 2, 2012, at 7:38 AM, "Ille, Vince" <.i_!!__e_~_e_E!~_l_:__u__r_Lc_:_e_d__t!> wrote: 

Cricket and Shelley, 

We are currently working with the members of the Faculty Athletics Committee to revise the procedure and instrument we use to conduct student-athlete 

exit surveys. I’ve attached a document that includes some of the sections that might be of interest to you and your staff. 

Can you please share this with whomever on your staffyou deem appropriate for comments and feedback? I have a very. narrow window for collection, 
so if you or your staff M~o would like to provide feedback, please do so betbre Wednesday, November 7. Thanks for your help. 

Vince 

<UNC SA Exit Survey-SA Development REVISED DRAFT 10 21 2012.docx> 



Fl’om: 

Sent: 

To: 

Subject: 

Ciocca. Mario F <ciocca@email.unc.edtv: 

Friday, November 2, 2012 10:54 AM 

Ille, Vince <ille@email.unc.edu> 

RE: SA F~-;it Survey - DRAFT 

Thanks Vince, One question ---it’s probably obvious but what does DIA stand for? 

Mario Cioccs, MD 
Director o~ Spoils Medicine 
Urfiversity of Nortil C;aroiJna 

James A. Taylor Cs3mpus Hos311:l~ Set�ices 

CB# 7470 

Ci~apel Hill, NC 27599-7<I 70 
ConfidentiaiJ~y No[ice: This e-mail message, including any a~cilrrlerlts, is for the sole use of intended recipients) and may contain confidential aria privileged infomlation. Any unauthorized ievJew, use; 

,:Jiscl,ss~lro or disl:l’iblitK)rl iS prol~ibite,’!,. If yoti aro !l,:?l: tl!o iRter!di;d recipient, pli;aso coRl:act t!le sender Dy reply e-mail and desl:roy all copies of the original messa:~li; 

From: Ille, Vince 
Senti Friday, November 02, 20J.2 9:00 AM 
To: Ciocca, lario F 
Subject: SA Exit Survey - DRAFT 
Mazio, 
As you know, we are working with the members of the Faculty Athletics Committee to revise the procedure and instrument we use to conduct student-athlete exit 
surveys. I’ve attached a document that includes some of the sections that might be ofinteresl to you and your stalt: 

Can you please share this ruth whomever you deem appropriate for comments and feedback? I have a veo, narrow mndow for collection, so please ask an?, of?,our 
staff who would like to provide feedback to do so before Wednesday, November 7. Thanks for your help. 

Vince 



Fron-i: 

Sent: 

To: 

Subject: 

Tim Sabo <tsabo@uncaa.unc.edu> 

Friday, November 2, 2012 11:16 AM 

Ille, Vince <ille@email.unc.edu > 

Re: FW: Harold Woodard 

Let’s chat about this one. Just give me a call when you get a minute. Thanks. 

Tim 

> > > On 11/2/2012 at 8:51 AM, in message <c4b243d221be4ccca49a2ec72fc9d856@ITS MSXHT0.ad.unc.edu >, "Ille, V]nce" <ille@email.unc.edu> wrote: 

Tin~ 

Did Robefl Mercer receive comp basketball tickets? If so, will we provide the same to Harold Woodard while he is Interim Director of ASPSA? Thanks. 

Mince 

From: Mary Alyson Touloupas [mailto: mtouloup@uncaa.unc.edu] 
Sent: Friday, November 02, 2012 8:43 AM 

To: Ille, Vince 
Subject: Harold Woodard 

Hi Vince 

I am working on getting the complimentary staff tickets for men’s basketball ready for distribution. Currently, we do not have any tickets for Harold. Should he receive 
tickets? 

Thanks! 

Man./Alyson 



Fl’om: 

Sent: 

To: 

Subject: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Friday, November 2, 2012 11:33 AM 

Ille, Vince <ille@email.unc.edu> 

RE: 

Yes, according to pass.espn.com 

Rick 

From: Ille, Vince 
Sent: Friday, November 02, 2012 8:18 AM 

To: Steinbacher, Rick 
Subject: 

Thanks for the scheduling info. That looks good to me. Do the numbers to the right of each school represent the number of games they need for’ 14, ’ 15 and’ 16’? 



From: 

Sent: 

To: 

Subject: 

Ciocca. Marie F <ciocca@email.unc.edu> 

Friday, November 2, 2012 1:04 PM 

Ille, Vince <ille@email.unc.edu> 

RE: SA F~-;it Survey - DRAFT 

Makes sense to me. I had Department and athletics, Couldn’t figure out the "l’~ Knew it was something simple! 

Thanks 

Mane Ciocca. MD 

Dkecter of Spor,:s Medicine 
University e[ Noith Carolina 

Js3mes A D3ylor Campus HeaRh 8ervk;es 

CB# 7470 

Chapel kliil, I’,,£. 27599-7470 
Confidentiafity Notice: [his e-mail message, inclu.’!.in:;I ar!y afl:achnlen~, ks Rx the sob use of it!tended lecipienl{s} and r!v3y car!rain confidential and privileged ink:,lmation Any unauthe!ized review, use. 

di.s(:losLIre e: distriPutior! is prohibited IF you are not the intended recipient, please car!tact the sende: by reply e-mail and destroy all copies of the eriginal n!ess:3ge. 

From, Ille, Vince 

Sent, Friday, November 02, 2012 11:48 AM 

To: Ciocca, Mario F 

Subject, RE: SA Exit Survey - DRAFT 

Sorry Marie. We will change that on the final draft. It’s just an abbreviation for Department of Intercollegiate Athletics. That will be modified to fit our institution. 

From, Ciocca, Marie F 

Sent, Friday, November 02, 2012 10:54 AM 

To: TIM, Vince 

Subject, RE: SA Exit Survey - DRAFT 

Thanks Vince, One question ---it’s probably obvious but what does DIA stand for’.," 

Marie Ciocca; MD 
Di!ector of Sports Medichle 
University of North Caroiina 

James A Taybr Campus Healtt~ S, enlices 
CB# 7470 

Chapel Hill, N~." 27599-7470 

Confidentiaiity Notice: This e-mail message, including any atbci~ments, is for the soie use of intended recipient(s) and may contain confidential and privileged infarmation An’f unauthorized revbw, use. 
disclosure or distribu[ion is prohibites If you are !lot the intended recipienL please contact tile sender ~y repiy a-.mail and destroy aii copies o~ [he original message 

From- Ille, Vince 

Sent, Friday, November 02, 2012 9:00 AM 

To: Ciocca, Nario F 

Subject: SA Exit Survey - DRAFT 

Marie, 

As you know, we are working with the members of the Facul~ Athletics Committee to revise the procedure and instrument we use to conduct student-athlete exit 
surveys. I’ve attached a docan~ent that includes some of the sections that might be of interest to you and your stalt~ 

Can you please share this with whomever you deem appropriate for comments and tbedback? I have a very narrow window tbr collection, so please ask any of your 
staffwho would like to provide f~edback to do so before Wednesday, November 7. Thanks tbr your help. 

Vince 



From: 

Sent: 

To: 

Subject: 

Kent Pennington <kp@uncaa.unc.edu> 

Friday, November 2, 2012 1:08 PM 

Barnwell, Jayne Williams <jbarnwell@unc.edu>; Oliver, Ann K <aoliver@unc.edu>; 
Kidd, Alison Parsons <akidd@unc.edu>; ckalbrig <ckalbrig@email.unc.edu>; 
McPherson, Dawn D <d_mcpherson@unc.edu>; Aldridge, Diane Scobie 
<daldridge@unc.edu>; Lowe, DiAnne Knox <dlowe@unc.edu>; Montross, Eric S 
<emontross@unc.edu>; Evans, Sharon Hodge <evanss@email.unc.edu>; Ellis, Ginny 
<grellis@email.unc.edu>; Holland, Janine W <jholland@unc.edu>; Montgomery, John 
R <jmont@unc.edu>; Jones, Kim <kimaj ones@unc.edu>; Mack, Ken 
<kmack@unc.edu>; Creech, Karlton W <kcreech@unc.edu>; McCauley, Donald F 
<dmccauley@unc.edu>; Dubnansky, Marj orie M <m_dubnansky@unc.edu>; 
Megaloudis, Dino <megaloud@email.unc.edu>; Terrell, Matt <mterrell@unc.edu>; 
Baber, Nellie C <nbaber@unc.edu>; Higley, Pamela <phigley@unc.edu>; Walsh, Sue 
<sue_walsh@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu>; Catoe, Velvet E 
<vcatoe@unc.edu>; Aguilar, Alain J <alaguila@email.unc.edu>; Bingham, Mary Ellen 
<binghamm@email.unc.edu>; Ciocca, Mario F <ciocca@email.unc.edu>; Ille, Vince 
<ille@email.unc. edu>; Matson, Jani s Evelyn <j ematson@email.unc, edu>; Taylor, 
Latoya J <ljtaylor@ad.unc.edu>; Petschauer, Meredith A <mbusby@email.unc.edu>; 
Mays, Sally D <smays@email.unc.edu>; Brickner, Thomas E 
<tom_brickner@unc.edu>; Roberts, Terry Kermit <tkrobert@email.unc.edu>; Waicus, 
Kelly M <waicus@email.unc.edu>; Sparrow, Christopher A 
<CSparrow@FAC.UNC.EDU>; Chad Wade <cwade@fac.unc.edu>; Maddox, Danny 
<DMaddox@fac.unc.edu>; Kivett, Mitchell R <MKivett@FAC.UNC.EDU>; Young, 
Randall P <ryoung@FAC.UNC.EDU>; David Thomas 
<david.thomas@facilities.unc.edu>; Jonathan Guthrie 
<jonathan.guthrie@facilities.unc.edu>; Michael Copeland 
<michael.copeland@facilities.unc.edu>; Ronnie Pendleton 
<Ronnie.Pendleton@facilities.unc.edu>; William Modlin 
<william.modlin@facilities.unc.edu>; Day, Brian C <bday@live.unc.edu>; Roberts, 
Logan <loganwr@live.unc.edu>; Neuharth, Brent <neuharth@live.unc.edu>; Cherry, 
Taren <tscherry@unc.edu>; Creighton, Robert A <alex_creighton@med.unc.edu>; 
Kamath, Ganesh M <ganesh_kamath@med.unc.edu>; Stafford, Harry C 
<harry_stafford@med.unc.edu>; Spang, Jeffrey T <jspang@med.unc.edu>; Taft, Tim 
<timothy_taft@med.unc.edu>; Chappell, Ilsy <iventura@email.unc.edu>; Fulton, Nick 
<njfulton@email.unc.edu>; Adrian Beros <aberos@uncaa.unc.edu>; Angie Bitting 
<abitting@uncaa.unc.edu>; Andrew Calder <acalder@uncaa.unc.edu>; Council, Albert 
C <acouncil@uncaa.unc.edu>; Abbey Doran <adoran@uncaa.unc.edu>; Andrew 
DiBitetto <afdibite@uncaa.unc.edu>; Grant, Arron J <ajgrant@uncaa.unc.edu>; Amy 
Herman <aj schae@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; Adam Lucas 
<alucas@uncaa.unc.edu>; Amy Smith <amysm@uncaa.unc.edu>; Anson Dorrance 
<anson@uncaa.unc.edu>; Tony Tucker II <antoniot@uncaa.unc.edu>; Sara Anundsen 
<anundsen@uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Andre Williams 
<awilliams@uncaa.unc.edu>; Aaron York <ayork@uncaa.unc.edu>; Sanders, Benjamin 
A <basander@uncaa.unc.edu>; Brian Bersticker <bbersticker@uncaa.unc.edu>; 
Bradley Bethel <bbethel@uncaa.unc.edu>; Mark Knowles <bear@uncaa.unc.edu>; 
Bob Ellis <bellis@uncaa.unc.edu>; Brie Tyler <bfafley@uncaa.unc.edu>; Bobby Gales 
<bgales@uncaa.unc.edu>; Boo Gillette <bgillet@uncaa.unc.edu>; Brittany Renn 
<bgrenn@uncaa.unc.edu>; Brenda Haithcock <bhaithcock@uncaa.unc.edu>; Brittany 
Holland <bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; 
Bobby Hundley <bhundley@uncaa.unc.edu>; ESubject: Apple’s Thursday release of 
iOS 6.0.1 for the iPhone, iPad, and iPod touch. 



Apple’s Thursday release of iOS 6.0.1 for the iPhone, iPad, and iPod touch. 

iOS 6.0.1 is available over-the-air, from Settings > General > Software Update. According to Apple, the 
update contains improvements and bug fixes. 
iPhone 5 is Alive: Owners of Apple’s newest handset will need to jump through an extra hoop before updating 
to iOS 6.0.1. 

iPhone 5 users have an intermediate step in the process: They first must download and install an Updater for 
iPhone 5 which fixes a bug preventing Apple’s newest smartphone from wirelessly installing software updates. 

Among the bugs squashed in iOS 6.0.1 is one where horizontal lines may show up across the software 
keyboard, another where the camera flash wouldn’t fire, a problem where the iPhone couldn’t always use 

cellular networks, an issue where Passcode details could be retrieved from the lock screen, and a flaw with 
Exchange meetings. In addition, the update features improved reliability of both the iPhone 5 and the fifth- 
generation iPhone touch when using WPA2-encrypted Wi-Fi networks, and consolidates the Use Cellular Data 
switch for iTunes Match. There are also patches for a few security issues. 

While the largest criticism around iOS 6 has involved the OS’s revamped Maps app, don’t expect to see any 
large changes in this update. Those issues largely deal with mapping data, which Apple can tweak remotely 
without a software update; indeed the company has already been doing so, according to comments on last 
week’s financial results call. 

It’s also unknown whether or not iOS 6.0.1 will repair an issue many users have experienced with excessive 
data usage over cellular networks. 

Both the iPhone 5 Updater and iOS 6.0.1 are free updates and recommended for all users. 



FrOlTI: 

Sent: 

To: 

Subject: 

C D Mock <cd@uncaa.unc.edu> 

Friday, November 2, 2012 4:42 PM 

Mack, Ken <kmackCc0unc.edu>; Ille, Vince <illeOemail.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu> 

My staff thinks I am "hammering" you guys too much. I hope you guys don’t take it that way. This is the first time I feel like 

we have ever had anyone really listening to us and I don’t want to sound needy or give you the impression I am taking 

advan... 

My staff thinks I am "hammering" you guys too much. ] hope you guys don’t take it that way. This is the first time [ feel like we have ever had anyone really listening to us and I 

don’t want to sound needy or give you the impression [ arn taking advantage of that situation. 

I apologize for all the emails. Whatever boundaries we have, we will work within them and we will succeed within them. When things come up relative and relevant to recent 

discussions I want to make you aware of it because I believe it gives clarity to our goals and constraints. 

Have a great weekend and thank you for all you do for us. 

C.D. 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Friday, November 2, 2012 5:01 PM 

Mack, Ken <kmack@unc.edu>; Ille, Vince <illeCc0email.unc.edu >; C D Mock <cdCc0uncaa.unc.edu> 

My staff thinks ] am "hammering" you guys too much. I hope you guys don’t take it that way. This is the first time ] feel like 

we have ever had anyone really listening to us and ] don’t want to sound needy or give you the impression I am taking 

advan_. 

C.D, 

The three amigos, Mack, Ille, and Gallo, understand where you are coming from ~ we truly believe that we know what you want and need: 

1. you need numbers on your team ~ 35 40 guys on the squad 

2. you need students who are going to take care of business in the classroom and be socially "compliant"~ we know that you and your staff realize that your APR needs to 

get a boost/improve, and to be as consistent as possible moving forward; we all know that there will be bumps in the road, but we need to minimize those bumps as we 

move forward 

3. Vince has a real challenge with admissions ~ slots never have been nor will they ever be an exact science; Vince knows the sport of wrestling and has a history working with 
it; believe me, he knows what you want to accomplish 

So you are not hammering us, C.D. ~ we are in it together and it is a process that is not going to get done today, f appreciate the emails ~ we will eat this elephant one bite 

at a time! 

Thanks and good luck at The Hokie on Sunday! 

Drive on! 

La rry 

> > > C D Mock 11/2/2012 4:42 PM > > > 
My staff thinks I am "hammering" you guys too much. I hope you guys don’t take it that way. This is the first time I feel like we have ever had anyone really listening to us and I 

don’t want to sound needy or give you the impression I am taking advantage of that situation. 
I apologize for all the emails. Whatever boundaries we have, we will work within them and we will succeed within them. When things come up relative and relevant to recent 

discussions I want to make you aware of it because [ believe it gives clarity to our goals and constraints, 

Have a great weekend and thank you for all you do for us. 

CD. 



I would like to preface the information below- by saying that the students who are a part of our 
program have been accepted to North Carolina solely based on their academic resume. These 
students do not receive any preferential treatment/exceptions getting into the university, nor do 
they receive any type of scholarship assistance. These students are academics first and as 
coaches we do all we can to support their ability to be successful in the classroom. The 
opportunity to provide assurance that we can offer them a schedule that will help them succeed 
in the classroom is really the only thing we have to appreciate what they do for the University. 
This year our team will handle over 40 sporting events and participate in over 30 charity 
functions. I know these slots are a privilege and I ask that you will award our group this 
opportunity to allow them to achieve all the academic goals while at Carolina. 

Ill. Include the rationale for requesting early registration appointments for your 
students. In response to requests from past participants, the Committee is providing the following list of 
types of information the Committee has used in past reviews: 

¯ Are all students on the list affected the same way by the scheduling issues? 

Yes, all students on the attached roster (Appendix A) are affected the same way by the scheduling issues. 

¯     Are there required activities that make it difficult for students to schedule courses between 8 am and 5 
pm, Monday-Friday? Please include information about scheduling labs during those hours but also outside 
of those hours if it is applicable. 

The entire program does have nmltiple conflicts during this time frame. Each Tuesday and Thursday we arc 
required to attend weights. Our weight times are given to us and arc up to athletic training staff. We have been 
told to anticipate our times to nm from 2:30-4:30. We have to split our group in half so we do not exceed 30 
athletes in the weight room at one time. This timing makes class scheduling veu difficult because there are 
numerous classes that arc only offered in the afternoon. This makes trying to fit: those classes, often course 
requirements, a challenge to schedule as they can often fill up last. We are also not allowed to receive treatment 
:for injuries whenever we arc available. Our training staff is the same staff the handles "the football team. Our 
times for treatment are offered only in the afternoon. Evening labs arc also an issue on Monday, Wednesday, and 
Friday as they would conflict with practice and travel obligations. Specifics will be highlighted under ~mmeral live 

¯ Are your students required to take any specific coursework for their activity? When are those 
courses offered? 

No. 

Why are practices scheduled when they are scheduled? Are there issues related to availability of 
facilities? Is this a temporaD~ situation? 

Each semester, 28 sports (800 student-athletes) share certain facilities; those affecting the cheerleaders are the 
training room, the weight room, and Fetzer Gym C. The professionals who work with these athletes have to divide 
their time amongst several sports which allows for much tighter windows when scheduling access. 

Practices can only be held Monday and Wednesday evenings from 6:00pm-9:00pm, and on Fridays from 
5:00pm-7:00pm. Fetzer Gym C is used by gymnastics prior to our practices. Other groups such as classes, club 
gynmastics, and club cheer also share this space so our times are consistent and not changeable. This has been our 
schedule for the last 16 years and is not something we can change. 



Do members of the cohort participate in all activities or do they rotate? 

Each student-athlete listed in Appendix A participates in all activities listed during these times. "Rotatioff’ occurs 
during their individual scheduling of rehab and injury treatment as well as during their coaches meetings. When 
considering the limited access that we have to the training room and weight room facilities it is just easier to 
schedule that they will be participating in team related functions from 10:00am-12:00pm and 1:00pm-3:00pro. 
excluding regular practice. Each team member must be able to complete these tasks, but they do so during 
different shifts of the same four hour period. 

¯ Do your students have a required study table? When? 

NO. 

¯      Is this a competing season? How are demands on students different during competing and 
non-competing semesters? 

Cheerleading does not have a competitive season. We follow the COlnpetitive season of our men’s and women’s 
basketball team during the spring semester. Denrands increase for our kids during this time as we will have groups 
of kids that: travel with the basketball teams to away games. This travel increases greatly mid-March into early 
April. During this time it is common for travel to begin on a Tucsday or Wednesday and not end until the next 
Monday or Tucsday fbr a given NCAA Tournament trip. This obviously creates an issue fbr kids who travel often 
as they stand to miss many classes over the course of the semester. This puts scheduling at a premium when trying 
to accommodate this travel. In addition to basketball, we also reach out to our Olympic sports. We are currently 
scheduled to do over 15 of these events. The teams covered vary from gynmastics, volleyball, wrestling, and 
Soccer. 

IV. if submitting for an athletic team, include the spring 2013 Schedule for Required 
Practice and Competition with travel itineraries. If not submitting for an athletic team please includes as 
much information as possible about scheduled mandatory events and time restrictions on your students’ 

schedules. 

Spring practices are held on Mondays and Wednesdays from 6:00pm-9:00pm and on Fridays from 5:00pm-7:00pm. 
Our normal weightlifting times are on Tuesdays and Thursdays from 10am-12pm. Our access to the trainers is 
limited from 1:00pro-3:00pm each day of the week. The current basketball season includes several away 
tournament games which all members are expected to be able to attend as those travel squads are not determined 
until the week of the game and are subject to change due to injm)~. These gaines require those students to be 
extremely flexible with their schedules as the travel itinerary is usually determined the week of the gaines. 

Given the variance of this schedule we simplify it by looking at it in blocks: 
8am-12pm: Class 
12pm-lpm: Lunch 
lpm-4pm: Training room and injury treatment and prevention/weight lifting 
4pm-5pm: Class 
5pm-6pm: Dinner 
6pm-9pm: Practice 



From: 

Sent: 

To: 

Cc: 

Subject: 

Johnson, Shelley H <shj@email.unc.edu; 

Saturday, November 3, 2012 1:31 PM 

Ille, Vince <ille@email.unc.edu> 

Lane, Cricket <cricke@unc.edu> 

RE: Excerpt of SA Exit Sun~ey DfLAY’T 

I echo Cricket’s recomrnendation about the inclusion o[: questions regarding the Leadership Academy and Outreach. 

Also, a question --is there any particular reason why questions regarding academic support (E.6), nutrition rE.7), financial aid (E.:].2, 13) are included in the Strident- 

Athlete Development section? 

For what it is wort:h, I find the wording of E6 cLErir_)LES: t~? s~?rvic~:s of J’~:r~_’d by ~he Loudem~9;; @nte~ for L-~c~_’ll~_’nc~: he!,o~_’d m~_" transition f~om hi~#~ school ~o colle~;~? 

ar.ad~:mR: d~:mands. The previous questions in this s*-’_~ction ref,-_~ret~ce the ,.;tudent.-a~:hlete developm~:m[: ~.;ta [f a~.; such and t~ot as [:he building where it is housed It 

sounds as if they are two different sets of peog?le, thus making it confusing. For the sake of consistency. 

From: Cricket Lane [mailto:cricket@uncaa.unc.edu] 
Sent: Friday, November 02, 2012 9:39 AM 

To: 1lie, VJnce 
Cc: Johnson, Shelley H; Lane, Cricket 
Subject: Re: Excerpt of SA Exit Survey DRAFT 

Vince, 

Can we add questions regarding the Carolina Leadership Academy and also Outreach? I’m not sure the student-athletes know what the acronym DIA is so it 

probably needs to be defined. 

Thanks 

Cricket 

Sent from my iPad 

On Nov 2, 2012, at 7:38 AM, "llle, Vince" <i_!Le__@..e_ ..m__.a_!_[_._u___n_.£=.e_d__u_> wrote: 

Cricket and Shelley, 

We are currently working with the members of the Faculty Athletics Committee to revise the procedure and instrument we u~ to conduct student-afl~lete 

exit surveys. I’ve attached a document that includes some of the sections that might be of interest to you and your statS[i 

Can you please share this with whomever on your stalt’you deem appropriate for comments and t~edback? I have a ve~ narrow window for collection, 

so if you or your staffwho would like to provide t~edback, please do so before Wednesday, November 7. Thanks tbr your help. 

Vince 

<UNC SA Exit Survey-SA Development REVISED DI~J\FT 10 21 2012.docx> 



From: 

Sent: 

To: 

Subject: 

Amy Herman <aj schae@tmcaa.unc.edu> 

Sunday, November 4, 2012 3:32 PM 

Ille, Vince <ille@email.unc.edu> 

Re: EWG: Cooperative Principle S urvey 

Ha! 

Sent from my iPhone 

On Nov 4, 2012, at 3:14 PM, "Ille, Vince" <ille((-~emaJLunc~edu> wrote: 

<!--[ifma~ 9]--><’.--[endil]--> 

ThaJlks tbr ~nding that, I think... 

And I thought I might make it through the day without my blood plessure spiking! 

From: Amy Herman [mailto:aischaeCc~uncaa.unc.edu] 

Sent-" Friday, November 02, 2012 8:10 AM 

To; llle, Vince 
Subject-" Fwd: EWG: Cooperative Principle Survey 

Vince, 
I started to fill out this survey, and then 1 realized when I hit Question 112 that it was about the issue you had referenced the other day (regarding the 

Cooperative Principle). So I stopped filling it out, since I believe this would be a good way for you to express your concerns in your role. 

If you click on the "Take the Survey" link in the below email, it will take you to Question #2. There is no way to go back and do Question #1, so you will just 
have to stick with my answer on that one, I guess! The question was just whether or not we believe that institutions should be expected to notify the NCAA 

Enforcement staff once they have solid knowledge regarding the occurrence of a Level I or Level lI violation (in the new structure). I said that yes, I support that 

expectation. Question #2 is when it appears to start getting to the heart of the matter you were discussing. 

Thanks, 

Amy 

> > > "Laura Wu rtz McNab, NCAA Associate Director of Enforcement" <.r_!£4Ee£jy__@__q_e__r_R_a_jj__s__e__r__v_e_L__c__o__r_D.> 11/1/2012 4:50 PM > > > 

Dear Selected NCAA Division I members: 

In its October 2012 report to the Division I Board of Directors, the Enforcement Working Group shared recommended concepts and expectations regarding 

the cooperative principle. The working group is seeking your feedback regarding the cooperative principle concepts and recommendations in order to 

provide the Board with its final recommendations in April 2013. The October 2012 report and its attachments may be accessed at the following link, 

b_ _Lt_ p_ k/Z~_ 2 ~:_~?__c_ _a_ __a_=_o__r_ ~qZ __w_p__s_ !__E!Y~___o_ _r_ _t?jJ/_ _n___c_ _a_ __a_ b_Q _r_Y_!_e_ ]_ ~’__C____M (_4 _L___O k!_A__ _L__C __O_ __N_ Z _L_LX_: [ ::Z [_~__c ~Ld__r_! _c_ _a___a_/J _e-_~__s_[ _a_ _t_Lo__ _~?_ :!:_a_ _r_!_d__:!: g_o__ y_ _e__r_ rJ_ _a__r_!_c_:_eZ_w__ _9_ E kLr?_a :!:gE Q ~ [p___sj_~ rJ_ !:_Q_r_ _c__e__Ln__ gr_!_t. 

NOTE: You will be prompted to sign in for this website, To register for the membership side of ._N____C_’~:__o_£g, click on the Membership Login button at the top 
right of NCAA.orq. When the Iogin field appears, click on the word "Register" to the right of where you would enter your email address. You must use an e 

mail address from an NCAA member school or conference. Your password must be 6 to 12 characters in length. If you need assistance, please contact the 

NCAA at webhelpdesk@ncaa.orq. 

After reviewing the Cooperative principle - Attachment No. S (seven pages) to the October 2012 report, please complete a brief survey, which will 
provide important feedback to the Enforcement Working Group as to how to proceed with its recommendations to the NCAA Division I Board of 
Directors. The survey will be available until November 28, 2012. 

It should only take 5 to i0 minutes to complete the survey. Please begin by following this link to the survey: 

Take the Survey 

Please note that the link above is a unique link and will work only for you, Do not forward it, 

We greatly appreciate you taking the time to share your thoughts with us, Thank you! 

Sincerely, 

Laura Wurtz McNab 
NCAA Associate Director of Enforcernent/liaison to the Working Group on Collegiate Model Enforcement 

If you are unable to click the link, you may copy and paste the actual link below into your web browser: https:/!ncaa.qualtrics.com,ANRQualtricsSurveyEnqine!? 

Q Dl_=d5tBZO3wHUjsuLr 5sR9GmsVdCqyyEZ ML.RP 6maDapmLpLWYexL& =1 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Sunday, November 4, 2012 4:00 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Missed class time 

Good point. We need to add it to the FAC agenda. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

F ro m: < III e >, V i n c e < !!!__e_~__e_.._m_.a__!!:_u_n__c__.__e_..d_ .u_.> 

Date: Sunday, November 4, 2012 4:23 PM 

To: Bubba Cunningham <bubbac@email.unc.edu> 

Subject: RE: Missed class time 

Indeed. Even when self-reported in a manner that can’t be vefifie& our policy is the most strict and limiting of all institutions in the league. I believe that a similar survey 

should be done regarding the natme of priority registration for courses that is available to ffaldent-athletes. It is my guess that we roll pemfit the least days of missed 

class (already established per attachment), yet have the least opportunity to schedule courses to ensure our students do not miss class. 

From: Bubba Cunningham [mailto:bubbac@email.unc.edu] 
Sent: Thursday, November 01, 2012 9:23 AM 
To: Ille, Vince 
Subject: Fwd: Missed class time 
Very interesting. 

Bubba Cumfinghs~l 

Director of Athletics 

University of North Carolina 

Begin forwarded message: 

Fr~n: Beth Miller <hniller~)uncaa.anc.edu > 

Date: October 4, 2012, 10:48:19 AM EDT 

To: <. _b_ _ _@_ _b_ ~ ~!__e__r__n_~i!_:_~_Lr_~__c_:_%tu_> 
Cc: Lan3~ GaJlo < ~@ga[!_t_?’_~)__u___n__c2~:__u_n__c_2_e_d__~!> 

Subject: Fwd: Missed class time 

Bubba, 

Thought you might want to see the attached......missed class policies at other ACC schools. 

~Beth 



From: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Sunday, November 4, 2012 4:49 PM 

Ille, Vince <ille@email.unc.edu > 

Clery Worksheet 

Clery Guidelines.docx 

The worksheet is attached. 

Also, just a reminder about the lunch on Wednesday at noon at Top of the Hill with Steve Keadey and Will Tricomi. 



Follow these reporting guidelines if one of the instances described below: 

(a) Involves a University of North Carolina student or Department of Athletics staff 
member OR 

(b) Occurs on campus; in or on non-campus buildings or property owned or 

controlled by our school; or on public property within or immediately adjacent to 

our campus. 

Cate~,ory 1: "Clerv Crimes" 

It is not your duty to, nor should you, investigate a crime. If you know or have suspicion that any 

of the following have occurred, you should immediately send an email to the Department of Public 

Safety (Speei|~" �mail address) and copy: 

(1) Your immediate supervisor; 

(2) Paul Pogge; and 

(3) Bubba Cunningham. 

In your email, include the following information as specifically as possible: 

(1) Your name; 

(2) Your phone number; 

(3) Classification of the incident (see definitions below); 

(4) Date incident occurred; 

(5) Location of incident; and 

(6) A brief description of the incident. 

The following incidents are "Clery Crimes" and should be reported as specified above: 

A4uder and Nonnegligent Manslaughwr 

The willful (nonnegligent) killing of one human being by another 

Manslaughter by Negligence 

The killing of another person through gross negligence 

A fsot7 



Any willful or malicious burning or attempt to burn, with or without intent to defraud, a dwelling house, 

public building, motor vehicle or aircraft, personal property of another, etc. 

Robber)’ 

The taking of or attempting to take anything of value from the care, custody, or control of a person or 

persons by force or threat of force or violence and/or by putting the victim in fear. 

Aggravated Assault 

An unlawful attack by one person upon another for the purpose of inflicting severe or aggravated bodily 

injury. This type of assault usually is accompanied by the use of a weapon or by means likely to produce 

death or great bodily harm. (It is not necessary that injury result from an aggravated assault with the use 

of a gun, knife, or other weapon that could and probably would result in serious personal injury if the 

crime were successfully completed.) 

Burglary 

The unlawful entry of a structure to commit a felony or a theft. For reporting purposes this definition 

includes unlawful entry with intent to commit a larceny or felony, breaking and entering with intent to 

commit a larceny, housebreaking, safecracking, and all attempts to commit any of the aforementioned. 

Motor Vehicle Theft 

The theft or attempted theft of a motor vehicle. (ClassiC as motor vehicle theft all cases where 

automobiles are taken by persons not having lawful access even though the vehicles are later abandoned- 

including j oyriding.) 

Weapon Law Violations 

The violation of laws or ordinances dealing with weapon offenses, regulatory in nature, such as 

manufacture, sale, or possession of deadly weapons; carrying deadly weapons, concealed or openly; 

furnishing deadly weapons to minors; aliens possessing deadly weapons; and all attempts to commit any 

of the aforementioned. 

Drug Abuse Violations 

Violations of state and local laws about the unlawful possession, sale, use, growing, manufacturing, and 

making of narcotic drugs. The relevant substances include opium or cocaine and their derivatives 

(morphine, heroin, codeine), marijuana, synthetic narcotics (Demerol, methadone), and dangerous 

narcotic drugs (barbiturates, Benzedrine). 

Liquor Law Violations 

The violation of laws or ordinances prohibiting the manufacture, sale, transporting, furnishing, or 

possessing of intoxicating liquor; maintaining unlawful drinking places; bootlegging; operating a still; 

furnishing liquor to a minor or intemperate person; using a vehicle for illegal transportation of liquor; 

drinking on a train or public conveyance; and all attempts to commit any of the aforementioned. 

(Drunkenness and driving under the influence arc not included in this definition.) 



Forcible Sex Offenses 

Any sexual act directed against another person, forcibly and/or against that person’s will, or not forcibly 

or against the person’s will where the victim is incapable of giving consent. 

Forcible Rape 

The carnal knowledge of a person, forcibly and/or against that person’s will, or not forcibly or 

against the person’s will where the victim is incapable of giving consent because of his/her 

temporaD or permanent mental or physical incapacity (or because of his/her youth). 

t’brcible Sodomy 

Oral or anal sexual intercourse with another person, forcibly and/or against that person’s will, or 

not forcibly against the person’s will where the victim is incapable of giving consent because of 

his/her youth or because of his/her tempora~ or permanent mental or physical incapacity. 

Sexual Assault with an Object 

The use of an object or instrument to unlawfully penetrate, however slightly, the genital or anal 

opening of the body of another person, forcibly and/or against that person’s will, or not forcibly 

or against the person’s will where the victim is incapable of giving consent because of his/her 

youth or because of his/her temporary or permanent mental or physical incapacity. 

Forcible Fondling 

The touching of the private body parts of another person for the purpose of sexual gratification, 

forcibly and/or against that person’s will, or, not forcibly or against the person’s will where the 

victim is incapable of giving consent because of his/her youth or because of his/her temporaD or 

permanent mental incapacity. 

Non-Forcible Sex Offfnses 

Unlawful, non-forcible sexual intercourse. 

Incest 

Non-forcible sexual intercourse between persons who are related to each other with the degrees 

wherein marriage is prohibited by law. 

Statutory Rape 

Non-forcible sexual intercourse with a person who is under the statutoD age of consent. 

Bias-Related (Hate) Crimes 

A hate crime is defined as a crime that manifests evidence that the perpetrator intentionally selected the 

victim because of the victim’s actual or perceived race, gender, religion, sexual orientation, ethnicity, or 



disabiliU. Bias-related (hate) crimes that should be reported as specified above include all of the 

previously listed crimes and: 

Th jl 

After you report the incident to the Department of Public Safety, your supervisor, Paul Pogge, and 
Bubba Cunningham, you may be contacted for further information. 

Categovv 2: Other Incidents 

Sexual Harassmem 

Verbal Threats of Physical Harm 

Verbal Harassment 

Larceny-Theft (not bias-related) 

Vandalism (not bias-related) 

hltimidation (not bias-related) 

Simple assault (not bias-related) 

Damage/destruction (not bias-related) 

Suspicious Activity 

What is dij]frent Jbr student-athletes? 

Where should Bubba go {iinJbrmed? 

How should we inJorm coaches iJa student-athlete is affbcted/what confidentiality issues are there? 

What if the victim desires to remain confidential? (Usually we cannot guarantee this, but when can we?) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Beth Miller <bmille@uncaa.unc.edu> 

Sunday, November 4, 2012 11:01 PM 

Ille, Vince <ille@email xmc.edu> 

[,any Gallo <athgallo@uncaa.unc.edu> 

Re: SA Exit Sm’:ey - DIL~kFT 

Vince, 

The exit survey looks good. I have just a couple comments. 

1. The abbreviation DIA is used throughout the survey. I dofft believe our student-athletes will know what that is. I suggest you use either Deparlment of Athletics or 

Athletic department. 

2. B.8. May waJat to otter further clarification of "officials in my college or department", such aa, not academic counselors in the Loudermilk Center for Excellence 

3. E. to alleviate confusion, it would be good to indicate what Student-Athlete Development refers to, or who are members of the student-athlete development staff 

4. Be consistent with all subject headings. G. mid some others aftel~vards should be all caps. 

5. J. TRAINING TABLE (Football only) 

6. Just curious, what is the intent of K.9? 

I think this is a thorough exit survey, but it seems a little lengthy. Hopefidly, our student-athletes will devote the necessaxy time to thoughtfully complete it. 

Thanks tbr your work k~ revise "this important instrument. 

~-Beth 

Sent ti~n~ my iPad 

On Nov 2, 2012, at 9:24 AM, "Ille, Vince" <i_lle(tbemaJl.unc.edu> wrote: 

Beth and Larry, 

As you know, we are working with the members of the Faculty Athletics Committee to revise the procedure mid instrument used to conduct student- 
athlete exit surveys. I’ve attached the working draft being use&/revised by the committee members. 

I’ve shared sections of this document with some of our s~taffto solicit feedback. I have ave~ nanow mndow for collection, so I’ve not been able to 
involve as mmly people as I’d like. But I would appreciate it if both of you could take a look at the document and provide any thoughts or feedback you 

might have. I’ll need that feedback before Wednesday. November 7. Thanks for your help. 

Vince 

<[INC SA Exit Survey REVISED DRAFT 10 21 2012.docx> 



From: 

Sent: 

To: 

Subject: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Monday, November 5, 2012 7:56 AM 

Ille, Vince <ille@email.unc.edu> 

Football Scheduling with B ubba 

Vince - 

I am going to meet with Bubba at 3 pm to review the MTSU, Liberty, NC A&T and Western Carolina Contracts with him for his signature and briefly update him on 

the scheduling philosophy we talked about last week. Join us if you can. 

Thanks, 

Rick 



From: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Monday, November 5, 2012 9:10 AM 

Penn, Ann E <annpenn@email.unoedu>; Hunter, Erik <erikh@email.unc.edu>; llle, Vince <illeQemail.unc.edu>; Sauls, 

Jonathan C <jsauls@email.unc.edu>; Lewis, Kdsten Simonsen <kslewis@email.unc.edu>; Pogge, Paul 

< ppoggeOemail.unc.edu>; Womack, Sean Darian <sdwomackQemail.unc.edu>; George (PublicSafety) 

(ghare@psafety.unc.edu) Hare; McCracken, Jeff B. <jeff_mccracken@unc.edu >; Cleveland, Joanna Carey 

<joannaOunc.edu >; McFarland, Kelley West < kelley_mcfarland@unc.edu >; Tricomi, William T <will_tricomiOunc.edu 

Re: Crime Reporting in Athletics 

Clery Guidelines.docx 

Thanks to everyone for taking the time to discuss this today. My goal is to be able to provide clear instructions to both student athletes and Athletic Department staff on 

appropriate communication lines in particular circumstances. To that end, I have attached a worksheet which includes "Ciery Crimes" and other similar incidents. For each item, 

I hope to be able to include a definition of the act and specific answers to the questions below it regarding proper communication for both student athletes and staff, I 

greatly appreciate all of your insights and look forward to our conversation. 

Paul 



Follow these reporting guidelines if one of the instances described below: 

(a) Involves a University of North Carolina student or Department of Athletics staff 
member OR 

(b) Occurs on campus; in or on non-campus buildings or property owned or 
controlled by our school; or on public property within or immediately adjacent to 
our campus. 

Cate~o~ 1: Cle~~ Cr~me. 

It i~m" should ou investi ate a crime. If you know or have suspicion that any 

of the tbllowing have occurred, you should immediately send an email to the Department of Public 

Safe~ (~p~ify em~i! ~ddr~SS) and copy: 

(1) Your immediate supervisor; 

In your email, include the following 

(1) Your name; 

(2) Your phone number; 

(3) Classification of the incident (see definitions below); 

(4) Date incident occurred; 

(5) Location of incident; and 

(6) A brief description of the incident. 

The following incidents are "Clel?" Crimes" and should be reported as specified above: 

Muder and Nonnegligent Manslaughter 

The willful (nonnegligent) killing of one human being by another, 

Order of parties you should notil~,, if you are a student-athlete and you become aware of" this type of 

incident: 



Order of par~ies you should notit}r if you are a staff member and you become aw~re of this type of 

incident: 

What you should do if you are a student-alhlete and you believe there is a plausible threat of this type of 

incident: 

What you should do if you are a staff men:bet and you believe there is a plausible threat of this type of 

incident: 

Manslaughter by Negligence 

The killing of another person through gross negligence, 

():de: of parti es you should no ti 1~, if you are a student-athlete and you become aware of thi s type of 

incident: 

():de: of parties you should notil~, ifyou are a staff member and you become aware of this b, pe of 

incident: 

What you should do if you are a studen>atblete and you believe there is a plausible threat of this type of 

incident: 

What you should do if ?z?u are a staff member and you believe there is a plausible threat of this type of 

incident: 

Any willful or malicious burning or attempt to burn, with or without intent to defraud, a dwelling house, 

public building, motor vehicle or aircraft, personal property of another, etc. 

Order of par~ies you should notit}r if you are a student-athlete and the victim of this type ofincident: 

Order of parties you should noti~: if you are a staff member and the victim of this b’pe of incident: 

Order of parties you should notify’ ifyou are a student-athlete and you become aware of this type of 

incident: 

Order of parties you should notify,’ ifyou are a staff member and you becon:e aware of this b’pe of 

incident: 

What you should do if you are a student-athlete and yot, believe there is a plausible threat of this type of 

incident: 

What you should do if you are a staffmember and you believe there is a plausible threat of this type of 

incident: 



Robbery 

The taking of or attempting to take anything of value f?om the care, custody, or control of a person or 

persons by force or threat of force or violence and/or by putting the victim in tear. 

Order of parties you should notify’ if you are a student-athlete and the victim of this type of incident: 

Order of parties you should notil~, if you arc a staff member and the victim of this type of incident: 

Order of parties you should notit}~" if you are a student-athlete and you become aware of this type of 

incident: 

Order of parties you should notit}~" if you are a staff member and you become aware of this ~pe of 

incident: 

What you should do if ?z-~u are a student-athlete and you believe there is a plausible threat of this ~’pe of 

incident: 

What you should do if you are a staff member and you believe there is a plausible threat of this type of 

incident: 

A ggr avated Assau# 

An unlawful attack by one person upon another for the purpose of inflicting severe or aggravated bodily 

injury. This type of assault usually is accompanied by the use of a weapon or by means likely to produce 

death or great bodily harm. (It is not necessary that injury result from an aggravated assault ruth the use 

of a gun, knife, or other weapon that could and probably would result in serious personal inju~~ if the 

crime were successfully completed.) 

Order of parties you should notil~, if you arc a student-afl:flete and the victim of this type of incident: 

Order of parties you should notii)’ ifyot~ are a staff member and the victim of this type of incident: 

Order of p~rlies you should notit}~ if you are a student-athlete and you become aw~re of this type of 

incident: 

Order of par~ies you should notit}~ if you are a staff member and you become aw~re offl3is type of 

incident: 

What you should do if you are a student-aIhlete and you believe there is a plausible threaI of this type of 

incident: 

What you should do if you are a staff member and you believe there is a plausible threat of this type of 

incident: 



BurglalW 

The unlawful entry of a structure to commit a felony or a theft. For reporting purposes this definition 

includes unlawfnl entry with intent to commit a larceny or felony, breaking and entering with intent to 

commit a larceny, housebreaking, safecracking, and all attempts to commit any of the atbrementioned. 

Order of parties you should not*I}r if you are a student-athlete and the victim of this type of incident: 

Order of par~ies you should noti~T if you are a staff member and the victim of this )’pc of incident: 

Order of parties you should notify’ if you are a student-athlete and you become aware of this type of 

incident: 

Order of parties you should notify,’ if you are a staff member and you become aware of this type of 

incident: 

What you should do if you are a studen{-athlete and yoL, believe there is a plausible threat of this type of 

incident: 

What you should do if you are a staffmember and you believe there is a plausible threa{ of this type of 

incident: 

Alotor Vehicle Theft 

The the[t or attempted theft of a motor vehicle. (Classify as motor vehicle theft all cases where 

automobiles are taken by persons not having lawful access even though the vehicles are later abandoned- 

including joyriding.) 

Order of parties you should notil~, if you are a student-afftlete and the victim of this type of incident: 

Order of parties you should not*i}’ if yoL, are a staff member and the victim of this type of incident: 

Order of parlies you should not*t}r if you are a student-athlete and you become aware of this type of 

incident: 

Order of parties you should not*t}~ if }~u are a staff member and you become aw~,re of this type of 

incident: 

What you should do if you are a student-aIhlete and you believe there is a plausible tbreaI of this type of 

incident: 

What you should do if you are a staff member and you believe there is a plausible threat of this type of 

incident: 

Weapon Law Violations 



The violation of laws or ordinances dealing with weapon offenses, regulatory in nature, such as 

manufacture, sale, or possession of deadly weapons; carrying deadly weapons, concealed or openly; 

furnishing deadly weapons to minors; aliens possessing deadly weapons; and all attempts to commit any 

of the atbrementioned. 

Order of parties you should notit}i" if you are a student-athlete and you become aware of this type of 

incident: 

Order of parties you should notit}i" if you are a staff member and you become aware of this D~pe of 

incident: 

What you should do if ?z-m are a student-athlete and you believe there is a plausible threat of this ~’pe of 

incident: 

What you should do if you are a staff member and you believe there is a plausible threat of this type of 

incident: 

Drug Abuse Violations 

Violations of state and local laws about the unlawful possession, sale, use, growing, manufacturing, and 

making of narcotic drugs. The relevant substances include opium or cocaine and their derivatives 

(morphine, heroin, codeine), marijuana, sy-nthetic narcotics (Demerol, methadone), and dangerous 

narcotic drugs (barbiturates, 13enzedrine). 

Order of parties you should notit}i~ if you are a student-athlete and you become aware of this type of 

incident: 

Order of parties you should notit}i~ if you are a staff member and you become aware of this ~pe of 

incident: 

What you should do if ?z-m are a student-athlete and you believe there is a plausible threat of this ~’pe of 

incident: 

What you should do if ?z-m are a staff member and you believe there is a plausible threat of this type of 

incident: 

Liquor Law Violations 

The violation of laws or ordinances prohibiting the manufacture, sale, transporting, furnishing, or 

possessing of intoxicating liquor; maintaining unlawlul drinking places; bootlegging; operating a still; 

furnishing liquor to a minor or intemperate person; using a vehicle for illegal transportation of liquor; 

drinking on a train or public conveyance; and all attempts to commit any of the atbrementioned. 

(Drunkenness and driving under the influence are not included in this definition.) 



Order ofparties you should notit~,r if you are a student-athlete and you become aw~re of this type of 

incident: 

Order ofparties you should notit~,r if you are a staff member and you become aw~re ofthis type of 

incident: 

What you should do if you are a student-aIhlete and you believe there is a plausible tbreaI ofthis lype of 

incident: 

What you should do if you are a staf~(member and you believe there is a plausible threat of this type of 

incident: 

Forcible Sex Offenses 

Any sexual act directed against another person, fbrcibly and/or against that person’s roll, or not forcibly 

or against the person’s will where the victim is incapable of giving consent. 

Forcible Rape 

The carnal knowledge of a person, forcibly and/or against that person’s will, or not forcibly or 

against the person’s will where the victim is incapable of giving consent because of his/her 

temporary~ or permanent mental or physical incapaciU (or because of his/her youth). 

Order of parties you should notif}’ if you are a strident-athlete and the victim of this type of 

incident: 

Order of parties you should notif~~ if you ~re a staff member and the victim of this type of 

incident: 

Order of parties you should notif}’ if you are a strident-athlete and yon become aware of this type 

of incident: 

Order of parties you should notif}’ if you are a staff men:bet and you become aware of this b’pe of 

incident: 

What you should do ifyou are a student-athlete and you believe there is a plausible threat ofthis 

type of incident: 

What you should do if you are a staff member and you believe there is a plausible tbrea~ of this 

type of incident: 

Forcible Sodomy 



Oral or anal sexual intercourse with another person, forcibly and/or against that person’s will, or 

not R~rcibly against the person’s will where the victim is incapable of giving consent because of 

his/her youth or because of his/her temporar3r or permanent mental or physical incapacity. 

Order of parties you should notify if you are a student-athlete and the victim of this type of 

incide,~t: 

Order of parties you should notify if you are a staffmember and the victim of this type of 

incide,~t: 

Order of parties you should notil~; if you are a student-athlete and yoL, become aware of this type 

of incident: 

Order of parties you should notify if you are a staffmember and you become aware of this type of 

incide,~t: 

What you should do ifym, arc a student-athlete and ?<~u believe there is a plausible threat of this 

t}pe of incident: 

What you should do ifym, arc a staf{’member and yoL, bdieve there is a plausible threat of this 

type of incident: 

Sexual Assault with an Object 

The use of an obj ect or instrument to unla~wfully penetrate, however slightly, the genital or anal 

opening of the body of another person, forcibly and/or against that person’s will, or not forcibly 

or against the person’s will where the victim is incapable of giving consent because of his/her 

youth or because of his/her temporary or permanent mental or physical incapacity. 

Order of parties you should notify if you are a student-athlete and the victim of this type of 

incide,~t: 

Order of parties you should notify if you are a staffmember and the victim of this type of 

incide,~t: 

Order of parties you should notify if you are a student-athlete and yoL, become aware of this type 

of incident: 

Order of parties you should notify if you are a staffmember and you become aware of this type of 

incide,~t: 

What you should do ifym, arc a student-athlete and ?<~u believe there is a plausible threat of this 

type of incident: 

What you should do ifym, arc a staf{’member and ym, bdieve there is a plausible threat of this 

type of incident: 



Forcible Fondling 

The touching of the private body parts of another person tbr the purpose of sexual gratification, 

forcibly and/or against that person’s will, or, not forcibly or against the person’s roll where the 

victim is incapable of giving consent because of his/her youth or because of his/her temporary or 

permanent mental incapacity. 

Order of parties you should notit~; if you are a student-athlete and the victim of this type of 

incident: 

Order of parties you should notit~ if you are a staffmember and the victim of this type of 

incident: 

Order of parties you should notit~ if you are a student-athlete and you become aware of this type 

of incident: 

Order of parties you should notit~ if you are a staffmember and you become aware of this type of 

incident: 

What you should do if you are a student-athlete and you believe there is a plausible threat of this 

type of incident: 

What you should do if you are a staft’member and you believe there is a plausible threat of this 

type of incident: 

Non-Forcible Sex Offenses 

Unlawlul, non-tbrcible sexual intercourse. 

Incest 

Non-tbrcible sexual intercourse between persons who are related to each other ruth the degrees 

wherein marriage is prohibited by law. 

Order of parties you should notify if you are a student-athlete and the victim of this type of 

incident: 

Order of parties you should notify if you are a staffmember and the victim of this type of 

incident: 

Order of parties you should notify if you are a student-athlete and you become aware of this type 

of incident: 

Order of parties you should notify if you are a staffmember and you become aware of this type of 

incident: 



What yon should do if you are a student-athlete and yoa believe there is a plausible threat of this 

type of incident: 

What you should do if you are a staft’mernber and you believe there is a plausible threat of this 

type of incident: 

Statutory Rape 

Non-forcible sexual intercourse with a person who is under the statutory age of consent. 

Order of parties you should notiJ{~r if you are a student-athlete and the victim of this type of 

incident: 

Order oJ{parties you should notiJ{~r if you are a staJ{f men:her and the victim of this type of 

incident: 

Order oJ{parties you should notiJ{~~ if you are a student-athlete and you become aware oJ{tbis type 

of incident: 

Order oJ{parties you should notiJ{~~ if you are a staJ{f men:her and you become aware oJ{tbis type of 

incident: 

What you should do if you are a student-athlete and ?z?u believe there is a plausible threat of this 

type of incident: 

What you should do if you are a staff member a~d you believe there is a plausible threat of this 

type of incident: 

Bias-Related (Hate) Crimes 

A hate crime is defined as a crime that manifests evidence that the perpetrator intentionally selected the 

victim because of the victim’s actual or perceived race, gender, religion, sexual orientation, ethnicib:, or 

disability. Bias-related (hate) crimes that should be reported as specified above include all of the 

previously listed crimes and: 

()rder of parties you should notit~; if you are a student-athlete and the victim of this type of 

incident: 

Order of parties you should notil~ iJ{you are a staffmember and the victim of this type of 

incident: 



Order of parties you should notit}~ if you are a student-athlete and you become aware of this type 

of incident: 

Order of parties you should notit~ if you are a staff member and you become aware of this type of 

incident: 

What you should do if you are a student-athlete and you believe there is a plausible threat of this 

type of incident: 

What you should do if you are a staft’member and you believe there is a plausible threat of this 

type of incident: 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii::VaOa’afismiiii~ejqni~ion)i 

Order of parties you should notif~r if you are a student-athlete and the victim of this type of 

incident: 

Order of parties you should notif~~ if you are a staff member and the victim of this type of 

incident: 

Order of parties yon should notit)~ if you are a student-athlete and you become ax~are of this b’pe 

of incident: 

Order of parties you should notit)~ if you arc a staff member and you become aware of this type of 

incident: 

What you should do if you arc a student-~,~hlete and you believe there is a plausible thre~,~ ofthis 

type of incident: 

What you should do if you arc a staff member and you believe there is a plausible threa~ of this 

type of incident: 

Order of parties you should notify if you are a student-athlete and the victim of this type of 

incident: 

Order of parties you should notify if you are a staff member and the victim of this type of 

incident: 

Order of parties you should notify if you are a student-athlete and you become aware of this type 

of incident: 



Order of parties you should notit~ if you are a staffmember and you become aware of this type of 

incident: 

What you should do if you are a student-athlete and you believe there is a plausible threat of tlds 

type of incident: 

What you should do if~m are a staffmernber and ~m believe there is a plausible threat of this 

type of incident: 

Order ofparties you should notify’ if you are a student-athlete and the victim of this type of 

incident: 

Order ofparties you should notify’ if you are a staff menlber and the victim of this type of 

incident: 

Order ofparties you should notify’ if you are a student-athlete and you become aware of this type 

of incident: 

Order ofparties you should notify’ if you are a staff member and you become ax~are of this b’pe of 

incident: 

What you should do ifyou are a student-athlete and you believe there is a plausible threat ofthis 

type of incident: 

What you should do if you are a staff member and you believe there is a plausible threat of this 

type of incident: 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiD~ge/D~is~trit~ti~iz/~mdalis~iii~f~p~iiii~e~‘ni~i~n)i 

Order of parties you should notit~; if you are a student-athlete and the victim of this type of 

incident: 

Order of parties you should notit~ if you are a staffmember and the victim ofthis type of 

incident: 

Order of parties you should notit}~ if you are a student-athlete and you become aware of this type 

of incident: 

Order of parties you should notit~ if you are a staffmember and you become aware of this type of 

incident: 



What yon should do if you are a student-athlete and you believe there is a plausible threat of this 

type of incident: 

What you should do if you are a staff member and you believe there is a plausible threat of this 

type of incident: 

After you report the incident to the Department of Public Safety, your supe~wisor, Paul Pogge, and 

Bubba Cunningham, you may be contacted for further information. 

Cate~ol~_, 2: Other Incidents 

Order of parlies you should notit}~ if you are a student-athlete and the victim of this type of incident: 

Order of par~ies you should noti~~ if you are a staff member and the victim of this b~pe of incident: 

Order of parties you should notif},’ ifyou are a student-athlete and you become aware of this type of 

incident: 

Order of parties you should notify,’ if you are a staff member and you become aware of this type of 

incident: 

What you should do if you are a studenl-athlete and yoL~ believe there is a plausible threat of this type of 

incident: 

What you should do if you are a staffmember and you believe there is a ~lausible threat of this type of 

incident: 

Order of parties you should notii)’ ifyoL~ are a studenl-athlete and the vichm of this type of incident: 

Order of parlies you should notit}~ if you are a staff member and the victim of this type of incident: 

Order of par~ies you should noti~~ if you are a student-athlete and you become a’a, are of this b~pe of 

incident; 

Order of par~ies you should noti~~ if you are a staff member and you become aware of this b~pe of 

incident; 

What you should do if you are a student-athlete and you believe there is a plausible threat of this type of 

incident: 



What you should do if you are a staffmember and you believe there is a plausible threat of this type of 

incident: 

Order of parties you should notif},’ if you are a student-athlete and the victim of this type of incident: 

Order of parties you should notil~, if you are a stallmember and the victim of this type of incident: 

Order of parties you should notit}~" if you are a student-athlete and you become aware of this b~pe of 

incident: 

Order of parties you should notit}~" if you are a staff member and you become ax~are of this b~pe of 

incident: 

What you should do if ?z-~u are a student-athlete and you believe there is a plausible threat of this b’pe of 

incident: 

What you should do ifF<~u are a staf~men3ber and you believe there is a plm, sible threat of this type of 

incident: 

Order of par~ies you should noti~~ if you are a student-athlete and the victim of this b~pe of incident: 

Order of parties you should notif!,’ if you are a staff member and the victim of this type of incident: 

Order of parties you should notil~, ifyou are a student-athlete and you become aware of this type of 

incident: 

Order of parties you should notil~, ifyou are a staff member and you become aware of this type of 

incident: 

What you should do if you are a student-athlete and you believe there is a plausible threat of this type of 

incident: 

What you should do if you are a staff member and you believe there is a plausible thre~,~ ofthis type of 

incident: 

Order of parties you should notit~,~ if you are a student-athlete and the victim of this type of incident: 

Order of par~ies you should noti~~ if you are a staff member and the victim of this b’pe of incident: 



Order of par~ies you should notit}r if you are a student-athlete and you become aware of this type of 

incident: 

Order of par~ies you should notit}r if you are a staff member and you become aw~re of this type of 

incident: 

What you should do if you are a student-aIhlete and you believe there is a plausible threat of this lype of 

incident: 

What you should do if you are a staff men:bet and you believe there is a plausible threat of this type of 

incident: 

Order of parties you should notif},’ if you are a student-athlete and the victim of this b’pe of incident: 

():de: of parties you should notil~, if you are a staff member and the victim ofthis lFpe of incident: 

Order of parties you should notif}’ if you are a student-athlete and you become aware of this type of 

incident: 

Order of parties you should notif}’ if you are a staff member and you become aware of this type of 

incident: 

What you should do if you are a student-athlete and you believe there is a plausible threat ofthis type of 

incident: 

What yon should do if you are a staffmembcr and yon believe there is a plausible threat of this b:pe of 

incident: 

Order of par~ies you should noti~: if you are a student-athlete and the victim of this b:pe of incident: 

Order of parties you should notif!,’ if you are a staffmen:ber and the victim of this type of incident: 

():de: of parties you should notil~, ifyou are a student-athlete and you become aware of this type of 

incident: 

():de: of parties you should notil~, if you are a staff men:bet and you become aware of this Vpe of 

incident: 

What you should do if you are a studen{-athlete and you believe there is a plausible threat of this type of 

incident: 



What you should do if you are a staff menlber and you believe there is a plm~sible threat of this type of 

incident: 

Order of parties you should notify’ ifyou are a student-athlete and the victim ofthis type of incident: 

Order of parties you should notil~, ifyou are a staff member and the victim of this lype of incident: 

Order of parties you should notit}~" if you arc a student-athlete and you become aware of this )~pe of 

incident: 

Order of parties you should notit}~" if you arc a staff member and you become aware of this ~pe of 

incident: 

What you should do if ?z-m are a student-athlete and you believe there is a plausible threat of this ~’pe of 

incident: 

What you should do if?<)u are a staff member and you believe there is a plausible threat of this type of 

incident: 

Order of panics you should noti~~ if you are a student-athlete and the victim of this )~pe of incident: 

Order of parties you should notif!,’ if you are a staff member and the victim of this type of incident: 

Order of parties you should notil~, ifyou are a student-athlete and you become aware of this type of 

incident: 

Order of parties you should notil~, ifyou are a staff member and you become aware of this type of 

incident: 

What you should do if you are a student-athlete and you believe there is a plausible threat of this type of 

incident: 

What you should do if you are a staff member and you believe there is a plausible thre~,~ of this type of 

incident: 

Order of par~ies you should notit} if you are a student-athlete and the victim of this type of incident: 

Order of par~ies you should noti~~ if you are a staff member and the victim of flus D~pe of incident: 



Order of par~ies you should notit~,r if you are a student-athlete and you become a\a~re of this type of 

incident: 

Order of par~ies you should notit~,r if you are a staff member and you become aw~re of this type of 

incident: 

What you should do if you are a student-athlete and you believe there is a plausible threat of this lype of 

incident: 

What you should do if you are a staffmen:ber and you believe there is a plausible threat of this type of 

incident: 

Order of parties you should notif},’ if you are a student-athlete and the victim of this type of incident: 

():de: of parties you should notil~, if you are a staff member and the victim of this lFpe of incident: 

Order of parties you should notii}’ ifyot, are a student-athlete and you become aware of this type of 

incident: 

Order of parties you should notii}’ if you are a staffn:ember and you become ax~are of this type of 

incident: 

What you should do if you are a student-athlete and you believe there is a plausible threat of this lype of 

incident: 

What you should do if ?z?u are a staff member and you believe there is a plausible threat of this b:pe of 

incident: 

(2ampus Security Authorities m Athletics? 

N/here, if at all, should we build in measures to investigate identities of alleged victims? 

How should we inform coaches if a student-athlete is af[ectedAvhat confidentiality issues are there? 

What ~!the victim desires to remain confidential? (Usually we cannot guarantee this, but when can we?) 



From: 

Sent: 

To: 

Co: 

Subject: 

Deem, Joseph <deem@email.unc.edu> 

Monday, November 5, 2012 9:34 AM 

’McCracken, Jeff(Public Satbty)’ <jmccrack@psM~ty.unc.edu>; Hare, George (Public Safety) (ghaxe@psat~ty.unc.edu); Penn, Ann E 

<annpenn@email.unc.edu>; Womack, Sean Da~ian <sdwomack@email.unc.edn>; Sauls, Jonathan C <j~ul@email.unc.edu>; Hunter, 

Erik <erikh@email.unc.edu-~; Pogge, Paul <ppogge@email.unc.edu>; Ille, Vince <ille@emaJl.unc.edu>; Cleveland, Joanna Carey 
<jo~na@unc.edu>; Lewis, Kristen Simonsen <kslewis@email.unc.edw"; McFmlmld, Kelley West <kelley mcfarland@unc.edu~ ; Tricomi, 

Willimn T -~will lricomi@unc.edu> 

JakubiaL Maria -~akubig~c@em~Jl.unc.edu>; Martin, Doris L <dorism@emaJl.unc.edu> 

Crime Reporting in Afldetics 

Dear All, 
This is just a quick reminder of the meeting that witl take place today° November 5t~, from 2:00-4:00 ~M. The meeting witl be in the large conference room at the 

Office of University Counsel (:[10 Bynum). 
Feel free to contact rne with any questions, and we look forward to seeing you this afternoon! 
Be’;t regard’;, 
Joe 

Joseph Deem, Business Services Coordinator 

Office of University Counsel I UNC-COapel Hill 

110 Bynum Hall I CB # 9105 

222 E Cameron Ave I Chapel Hill, NC 27599-9105 

(919) 8437983 (direct) [ (919) 843.1617 (fax) 



From: 

Sent: 

To: 

Subject: 

C D Mock <cd@uncaa.unc.edu> 

Monday, November 5, 2012 10:03 AM 

Ille, Vince <ille@email.unc.edu > 

RE: My staff thinks I am "hammering" you guys too much. I hope you guys don’t take it that way. This is the first time I feel 

like we have ever had anyone really listening to us and I don’t want to sound needy or give you the impression I am taking 

adva 

Thanks Vince, I don’t know what we will get done with admissions over the short term but it’s comforting to know you are advocating for us. 

> > > "Ille, Vince" <ille@email.unc.edu > 11/4/2012 3:44 PM > > > 

I don’t think you are hamnlering us, and even so, I will always waJlt whatever inibnnation you want to provide me. I’ve been accused of hammering every now and then 

too. Sometimes I just don’t care if it is oak or pine, or a sledge or hammer. I get it. 

From: C D Mock [mailto:cd@uncaa.unc.edu] 
Sent: Friday, November 02, 2012 4:42 PM 
To: Mack, Ken; 1lie, Vince; Larry Gallo 
Subject-" My staff thinks I am "hammering" you guys too much. I hope you guys don’t take it that way. This is the first time I feel like we have ever had anyone really listening to 

us and I don’t want to sound needy or give you the impression I am taking advan... 

My staff thinks I am "hammering" you guys too much. I hope you guys don’t take it that way. This is the first time I feel like we have ever had anyone really listening to us and I 

don’t want to sound needy or give you the impression I am taking advantage of that situation. 
I apologize for all the emails. Whatever boundaries we have, we will work within them and we will succeed within them. When things come up relative and relevant to recent 

discussions I want to make you aware of it because I believe it gives clarity to our goals and constraints. 

Have a great weekend and thank you for all you do for us. 

C,D. 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Monday, November 5, 2012 10:03 AM 

]lie, Vince <ille@email.unc.edu > 

Jason Rosenhaus 

I got a voicernail from Jason Rosenhaus, who works with his brother, Drew, Should I be sending these sorts of calls to Paul now? 
Amy 



From: 

Sent: 

To: 

Cc: 

Subject: 

Barbara Jo Polk <bpolk@admissions.unc.edu> 

Monday, November 5, 2012 10:04 AM 

Ille, Vince <ille@email xmc.edu> 

Polk, Barbara Jo <bpolk@admissions.unc.edu>; Farmer, Stephen M <s~[hrmer@admissions.unc.edu> 

Future CommiRee Dates 

Vince, 

l~elow are the committee meeting dates ti~at have been scheduled i~br the next 3-4 months. Please let us kl~ow if you antidpate the committee’s needing to meet 
more often oi if you have any concerns about these dates, 
Thanks. 
Barbara 
Wednesday, November 7 
Wednesday, November 28 
Monday, December 10 
Tuesday, December 18 
Wednesday, January 9 
Tuesday, January 22 
Tuesday, February 5 



From: 

Sent: 

To: 

Cc: 

Subject: 

Harold Woodard <harold woodard@unc.edu> 

Monday, November 5, 2012 10:19 AM 

Jemtifer Townsend <jtownsen@uncaa.unc.edu-~ 

Ille, Vince <ille@emaJl.unc.edu-~ 

Re: Student-Athlete Exit Survey - DRAFT 

Jenn, 

Thanks for your prompt and thoughllhl feedback. 

I am certain that Vince roll consider your suggestions to be quite helpful. 

Take care. 

Harold 

Sent from my iPad 

On Nov 5, 2012, at 10:11 AM, "Jennifer Townsend" <itownsen&%uncaa.unc.edu;, wrote: 

I think it seems to be pretty thorough. The only comments I would have is that there seem to be a lot of questions about file computer lab at Loudermilk 

which we purposefully kept small due to the fact that ,students all have their own laptops. It might be more useful to eliminate some of these questions and 

ask questions about the space available to study or the atmosphere at Loudemfilk. 

It might also be interesting (given the current climate) to ask a question about whether they felt thculty treated them differently in any way because they 

were student-athletes. 

I fl~ink that is it... 
Jenn Townsend 

Associate Director 

Academic Support Progrmn for Student-Athletes 

UniversiU of North Cmolina, Chapel Hill 

919-962-9538 

919-962- 8247 (fax) 

>>> "Woodard, Harold" <harold woodard~)unc.edu> 11/2/2012 11:09 AM >>> 

Co~lcag~es~ 

Vince H]e has asked l’~r l’eedback on the pro~’×~scd exit survey of student-a~hletes (see a~tached drafi to ~his fbrwarded e-maJ~ mes~gc) by T~esday of 

new week. 

You may reply 1~) me and cop?’ Vince if you N~ve comments or tSedback that 5’~)~l want to sNtre. 

Ttmnk yoa. 

Harold 

From: Ille, Vince 
Sent: Friday, November 02, 2012 8:29 AN 
To: Woodard, Harold 
Subject: Student-Athlete Exit Survey - DRAFT 

Harold, 

As you know, we are working ruth tJle membe~ of the Faculty Athletics Committee to revise the procedure and instrument we use to conduct student- 

athlete exit surveys. I’ve attached a document that includes some of the sections that might be of interest to you and ASPSA staff. 

Can you please share fl~is with whomever on your staffyou deem appropriate tbr comments and feedback? I have a very narrow window tbr collection, 

so please ask any of your staff who would like to provide t~edback to do so before Wednesday, November 7. Thanks for your help. 

Uince 

<Modified copy ofUNC SA Exit Survey-Academics REVISED DIL~kFT 10 21 2012.docx> 

<Modified cow of Mime.822> 



From: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Monday, November 5, 2012 10:42 AM 

Creech, Karlton W <kcreech@unc.edu>; Montgomery, John R <j mont@unc.edu-~; Larry Ga]lo (athgallo@ uncaa, unc.edu); 

bmille@uncaa.unc.edu; mballen@uncaa.unc.edu; cgwa]tney@uncaa.unc.edu; Ille, Vince <ille@email.tmc.edtr~; Steinbacher, Rick 

<fickstei@email.unc.edu>; Kir~hner, Steve <stevekirsclme@unc.edtr~ 

Additional Execulive StaffMeeting: Thursday, November 8 at 10:00ran 

Dear Executive Staff: 

Commissioner Jim Delany will be in town this Thursday, November 8 and Bubba has invited him to meet with the executive staff on Thursday at lO:OOam. The 

meeting will take place in the AD Conference Room of the EWAC. This will be an opportunity to have a discussion with Commissioner Delany about structures and 

performance standards in today’s environment as well as some discussion about the new enforcement regulations and the heightened responsibility and 

accountability for coaches. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

rO__n_ .o_ _r.t_ o_n.@_u_.n__c__._e_~._u_ 



From: 

Sent: 

To: 

Subject: 

Moon, Karen B <karen moon@unc.edu> 

Monday, November 5, 2012 2:41 PM 

’skirschne@uncaa. unc. edu’ <skir~hner@uncaa.unc.edu>; Kevin Best <kbes~uncaa.unc.edu>; Stabile, Regina 

<regina stabile@unc.edu>; Strohm, Leslie Chambers <strohm@email.unc.edu>; Keadey, Stephen <~keadey@email.unc.edu>; 

Schuettpelz, Erin C <ecs@unc.edu>; Davis, Nancy K <nancy davis@unc.edu>; McFarlmM, Michael B <mike mcfarland@unc.edtr>; Ille, 

Vince <ille@email.unc.edu>; Pogge, Paul <ppogge@email.unc.edu>; ’Joni Worthington’ <worthj@northcamlina.edu> 

FW: UNC News Release and Statements: UniversiW completes records release to fully comply with coufi order, settlement agreement 

This has been sent Steve!Kevin: 1 sent you a clean version to send to your list. 

Thanks, everyone! 

K~ren 

Karen Moon 
Director, UNC News Services 
The University of North Carolina at Chapel Hill 
(91.9) 962-8.%.~ 

From: UNC News 
Sent: Monday, November 05, 2012 2:38 PM 

Subject: UNC News Release and Statements: University completes records release to fully comply with court order, settlement agreement 

UNC News Release and Statements: http://uncnews.unc.edu/contentlview/5691/68/ 

University completes records release to fully comply- with court order, settlement agreement 

For immediate use: Monday, Nov. 5, 2012 

The University- of North Caacolina at Chapel Hill today finished releasing records to fully comply ruth a North Carolina Superior Court order and related settlemem 

agreement (http:i/uncnews.unc.edv~’conteni/view/5663/68/) ruth N.C. media o~anizations in a lawsuit about public records mad the NCAA investigation of the 

University,’s lbotball program. 

In compliance ruth Judge Howard E. Manning Jr.’s order, the University has re-released and posted online its September 2011 response to the NCAA’s notice of 

allegations, including accompanying exhibits, together with certain reinstatement requests previously submitted to the NCAA. The document production complies with 

the court order, which details the information the court has required be made public in this case and the information that the court said should remain confidential under 

applicable laws. 

Follomng are the new postings on this website: 

September 2011 response to the NCAA notice of allegations http:/iww~v~unc.edu,’news:ncaa/nov2012iRequests%20fi:~i%20Reinstatemen’(~/320 %20released% 

2011%205%202012%20 %2076%20pages.pdf 

Exhibits 1 to 40 http://vx~vw.unc.edu,’news/ncaa/nov2012/Exhibits%201%20thnWo2040%20 %20re-released%2011%205%202012%20 %20420%20pages.pdf 

Exhibits 41 to 64 http://www.unc.edu/newJncaa/nov2012/Exhibits%20,41%20thru%2064%20 %20re-released%2011%205%202012%20 %20263%20pages.pdf 

Exhibit 65 http://www.unc.edv~’news’nca~/nov2012/Exhibit%2065%20 %20re-released%2011%205%202012%20 %20311%20pages.pdf 

Reinstatement requests to the NCAA .h..t..t.I2~.!}y..F...~t:.u.J).c..:.e~d..~J:{&e.~y..~{&c.L&.[~)).9.X2~....2.:{.R~9.~.u~e~t.:s.~4!.2~Q.~.~9~.~(i!2.!)..!~.e..[n..~1~t~.~2~...~.92~!i~2~9~!!4!2~.~4!.2~..5~.~.2~..2.!)..~...2..!~.i!2.!).~4! 

2076%20pages.pdf 

The University also provided to a_ttomeys tbr the media plaintifl~ in the lawsuit transcripts of sludent-athlete interviews that were exhibits to the University’s response to 
the NCAA’s notice of allegations. Under the tenns of the settlement agreement, the media plaintiff’s agreed not to post those transcripts online, but may report from the 
records. Those media outlets also pledged in the settlement agreement not to assist any third parties in gaining access to the transcripts. 

The NCAA had all of the recoMs released today before Universi~ representatives met with the NCAA Committee on Infractions on Oct. 28, 2011, and before the 
University received the NCAA’s ruling about violations on March 12, 2012. 

Under the settlement agreement, the University, will pay $45,000, a portion of the plaintiff" s attorney fees. Both parties agreed not to appeal. 

Statements 

Chancellor Holden Thorp: 

"We understand the public’s interest in this case, but them the veU beginning, the University,’s position has been based on the principle that we have a responsibili~ to 
protect the privacy rights of all students, not just student-athletes. That position has nothing to do with the content of the documents associated with the NC?u’k 
investigation." 

Director of Athletics Bubba Cunulngham: 

"The University’ previously provided all of the documents released today to the NCAA stalt’before the Committee on Infractions hearing in October 2011 and the 
NCAA’s ruling in March 2012. We are slrictly complying with the NCAA’s sanctions. 



Chancellor Thorp mad I agree that the University’s position in this public records lawsuit was important because of our commitment to fairness for all students. At the 

same time, I want the University community, our a]umN mad "the public to know that "the Department of Athletics is completely committed k~ sustaining our traditions of 

both academic accomplishments and athletic success." 

Background 

The University previously posted "the mspon~ k~ the notice of aJlegations and accompaJ~ying exhibits online with redactions in accordance with the Family Educational 
Rights and Privacy Act, the State Personnel Act and the North Ca.,olina PaNic Records Law. Refer to ~g.t.~.2!!~u..11.c..n~e.~s.‘.:~u..r.1c..:.e~d.~u..:~c~..1).t..e.~r~t~!j~e3:}~!~ZZ3j.~.{).7~., Sept. 19, 2011 

and updated Sept. 20, 2011. 

Other University statements, record releases related to the lawsuit 

..h..t.t.~.;:~:!..u.!)..c..~.e.~&Lr.Lc.:.e.~...u.~..c.~.r.t.~..e...n.~):.i~.~!56~66~6_g{ (Oct. 26, 2012 ) 

http://uncnews.unc.edu,’content/view/5479/107/(Aug. 9, 2012) 

http://uncnews.unc.edw’content/view/5432,’68; (July 11, 2012) 

http://~mcnews.unc.edu,’content/vievv/4.533/107/(May 12, 2011) 

http://~mcnews.unc.edu,’content/vievv/4481/107/(April 19, 2011) 

~>.:/.:?.m£r~e..::>:~u..~.~9:~e...d..~.::!~s~..~.~e4~.[{‘.:.~5~Y~j~Eg;~1:Q7:! (Oct. 28, 2010 ) 

News Services contact: Karen Moon, (919) 962-8595, !!_g_Le_!)___r_l~Rg__n_2~}__tLn__c_’_:_e_d___u_ 



From: 

Sent: 

To: 

Subject: 

NACDA <nacda@neulionnetwork.com> 

Monday, November 5, 2012 3:45 PM 

Ille, Vince <ille@email.unc.edu> 

NACDA Launches Digital-Only Issue of Athletics Administration 

NACDA Launches Inaugural Digital-Only Issue of Athletics Administration 

Nov, 6,2012 

CLEVELAND - For the first time in the National Association of Collegiate Directors of Athletics (NACDA) history, the 
Association has launched the inaugural digital-only issue of Athletics Administration. 

The Association, which publishes the magazine eight times a year (February, March, April, June, August, October, November 
and December), will begin to showcase two issues in a digital-only format. 

For the 2012-13 year, the November 2012 and February 2013 issues will be digital-only. 

To view the inaugural digital-only issue, click here. 

About NACDA: NACDA, now in its 48th year, is the professional and educational association for more than 6,500 college 
athletics administrators at more than 1,600 institutions throughout the United States, Canada and Mexico. More than 2,200 
athletics administrators annually attend the NACDA Convention. Additionally, NACDA administers 13 professional 
associations, including seven for the separate business units that report directly to the athletics directors. For more 
information on NACDA, visit www.nacda.com. 

© 2012 NACDA. All rights resewed. Unsubscribe 

~: :: :: 



From: 

Sent: 

To: 

Cc: 

Subject: 

Big Ten - Chad Hawley <CHawley@bigten.org> 

Monday, November 5, 2012 4:09 PM 

Big Ten - Chad ttawley <CHawley@bigten.org> 

NU - Maureen Hart:i, Compliance <m-harty@northwestern.edu> 

I:NV: please send out 

Forwarded on behalf of Mo. 

All 

I am excited to announce that I am leaving NU and have accepted a position at the NCAA. MY last day in Evanston will be November 16 and I start in Indy on 12/3. I 

will be filling a new position that has been created to provide communication between the Working Groups and the membership, along with other AMA duties. I 

will be working for Kris Richardson and Geoff Silver so things could not get better than that. 

I have loved worldng with you all and am grateful for the fdndships I have forged through the Big Ten. I will see you all at the Convention and/or Regional Rules. 

All the best, 

Mo 

Maureen A. Harty 

Associate Athletics Director 

Northwestern University 

p) 847-491-4646 



Fl’om: 

Sent: 

To: 

Subject: 

Farmer, Stephen M <sfaxmer@admissions.unc.edu> 

Monday, November 5, 2012 4:44 PM 

Akin, John Stephen <john akin@unc.edtr>; Broome, Lissa L <lbroome@email.unc.edu>; Byar~ Napoleon Bonaparte 

<nbyars@email.unc.edu-~; Farmer, Stephen M <sti~rmer@admissions.unc.edu>; Hawkins, Jane M <jmh@math.unc.edtr>; Ille, Vince 

<ille@email.unc.edu>; May, Lee Y <mayl@email.unc.edu>; Mosley, Layna <mosley@unc.edu>; Polk, Barbara Jo 

<bpolk@admissions.unc.edu>; Woodard, Harold <harold woodmd@unc.edu> 

Subcommittee Meeting - Wednesday 9a 

Dear Colleagues: 

In advance of our next meeting, which is scheduled for Wednesday~ November 7~ from 9 to 10:30a in Jackson Hall, we’ve posted the following files in the Shared 

Documents folder on our SharePoint site: 

¯ The credentials of the four candidates we’ll be discussing; 

¯ A second draft of a possible new charge for the subcommittee; and 

¯ A background document that shows the latest graduation and other academic-success rates for our athletic programs. 

We’ve also added a discussion folder just in case you should have any questions that we might be able to answer before Wednesday. 

We’ll look forward to seeing you. Thank you again for your work on behalf of our office and our students. 

Steve 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cricket Lane <cricket@uncaa.unc.edu> 

Monday, November 5, 2012 5:01 PM 

file, Vince <ille(~email.unc.edus> 

Bubba Cunningharrl <bubbacC®uncaa.unc.edu> 

Fwd: Advisory Commii%e 

Hi Vince, 

] wanted to run this by you before ] agreed to serve on this advisory committee. Dr. Harper was on campus last year and assisted the University in 

looking at diversity on campus, especially black male diversity. 

Thanks, 

Cricket 

> > > C)n ] ]/3/20] 2 at ] 0:2 7 AM, in message <CCBA91DAB.1BE3D%sharperl@exchange.upenn.edu >, SHAUN R HARPER <sharperl@upenn.edu > 

wrote: 

[Dear Cricket, 

I hope this rnessage finds you doing well. On Monday, December 3rd (the day after the BCS bowl selection announcerr~ent), rny center is releasing a 

research report titled, Black Male Student Athletes and Racial Inequities in NCAA [Division I Revenue Generating College Sports. I he report is based 

on data from the six major conferences: SEC, ACC, Big Ten, Big 12, Pac ]2, and Big East. In the document I compare Black men’s representation in 

the general student body to their representation on football and basketball teams, and highlight inequities in six year graduation rates (Black rnale 

student athletes versus student athletes overall, all undergraduates, and Black undergraduate men overall). Making these inequities transparent is 

the prirnary airn of this report. 

Will you please serve on the advisory committee for this project, which merely entails providing feedback on an embargoed draft of the report? We 

will have a fully drafted version of the docurnentjust before Thanksgiving. I will need any suggestions for revision by ]]/28. The report is only 12 

pages (half of which are data tables from each of the six conferences). I hanks for your consideration. 

Shaun 

Shaun R. Harper, Ph.D. 

Associate Professor and Director 

Center for the Study of Race and Equity in Education 

University of Pennsylvania 

3700 Walnut Street 

Philadelphia, PA 19104 

Phone: (215) 898-5147 

Faculty Website: htt~://works:bepress:com/sharper 

Center Website: https:i/www.gse.upenn.edu/equity 

Associate Editor, Educational Researcher 

Journal Website: http://edr~sagepub~com 



From: 

Sent: 

To: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Monday, November 5, 2012 9:17 PM 

Ille, Vince <ille@email.unc.edu> 

Re: SA F~xit Survey - DRAFTS 

Good on Strength and Conditioning Will let you know when I hear back from Ken 

Thanks, 
Clint 

>>> On 11/2/2012 at 9:14 AM, in message 
<FBD()FDE871B7904A83367318C6191905032F16F1 @ITS-MSX~/IB S 1 M.ad uric edu>, "rile, 
Vince" <ille@email.unc.edu> wrote: 
> Clint, 
> 

> We are working with the members of the Faculty Athletics Committee to revise 
> the procedure and instrument we use to conduct student-athlete exit surveys. 
> I’ve attached two documents that include some of the sections that might be 
> of interest to you and the unit staff you supervise. 
> 

> Can you please share this with whomever you deem appropriate for comments 
> and feedback? I have a very narrow window for collection, so if you or your 
> staff would like to provide feedback, please do so betbre Wednesday, November 
> 7. Thanks for your help. 
> 

> Vince 



From: 

Sent: 

To: 

Subject: 

Bubba Ctmningham <bubbac@email.unc.edu> 

Tuesday, November 6, 2012 6:50 AM 

Ille, Vince <ille@email.unc.edu> 

Fwd: Advi~U Committee 

Looks ok to me 

Bubba Cunningham 

Director of Athlerics 

University of North Caarolina 

Begin tbrwarded message: 

From: Cricket Lane <cricket@uncaa.unc.edu> 

Date: November 5, 2012, 5:00:56 PM EST 

To: Vince Ille <ille~emaJl.unc.edu> 

Cc: <bubbac~email.unc.edu> 

Subject: Fwd: Advisory Committee 

Hi Vince, 
I wanted to mn this by you before I agreed to serve on this advisoU committee. Dr. Harper was on campus last year and assisted the Universi~’ in 
looking at diversi~ on campus, especially black male diversi~. 
Thank~ 
Cricket 

>>> On 11/3/2012 at 10:27 AM, in message <CCBA9DAB.1BE3D%~xchan e.u nn.edu>, SHAUN R HARPER <~enn.edu> 

wrote: 

Dear Cricket, 

I hope this message finds you doing well. On Monday, December 3rd (the day after the BCS boM selection announcement), my center is releasing a 

research report rifled, Black Male Student-Athletes andRacial Inequities in NC~-~/t Division I Revenue-Generating College Sports’. The report 

is based on data from the six major conferences: SEC, ACC, Big Ten, Big 12, Pac 12, and Big East. In the document I compare Black men’s 

representation in the general student body to their representation on football and basketball teams, and highlight inequities in six-year graduation rates 

(Black male student-athletes vinous student-athletes overall, all undmgraduates, and Black undergraduate men overall). Making these inequities 

transparent is tim prima~ aim of this report. 

Will you please serve on tim advisoU committee tbr this project, which merely entails providing feedback on an embargoed draft of the report? We 

will have a fully drafted version of the document just betbre Thanksgiving. I roll need any suggestions tbr revision by 11/28. The report is only 12 

pages (half of which are data tables farm each of the six conferences). Tlm~ks tbr your consideration. 

Shaun 

Shaun R. Harper, Ph.D. 

Associate Professor and Director 

Center for the Study of Race and Equity in Education 

University of Pennsylvania 

3700 Walnut Street 

Philadelphia, PA 19104 

Phone: (215) 898-5147 

Faculty Website: http:iiworks.bepress.com/sharper 

Center Website: https:i!www.gse.upenn.edu/equity 

Associate Editor, Educational Researcher Journal 
Website: .k__Lt__t_p_:.~_/__e___d__£:_s__"_a_g_e__p___u___b__:_c___o____m__" 



From: 

Sent: 

To: 

Subject: 

Mary Alyson Touloupas < mtouloup@uncaa.unc.edu > 

Tuesday, November 6, 2012 8:59 AM 

Ille, Vince <ille@email.unc.edu > 

RE: Harold Woodard 

Thanks for letting me know. I emailed Harold the letter he needs to fill out yesterday. 
Mary Alyson 

> > > "Ille, Vince" <ille@email.u nc.edu > 11/5/2012 10:17 PM > > > 

Hi Mmy Alyson, 

So1~ tbr the delayed response. I talked with Clint emlier today and emailed Tim, so this may already be a done &al. Clint agreed that yes, Harold roll receive basketball 
tickets and should receive a letter regarding those. Thmlks and I appreciate your help. 

Vince 

From= Mary Alyson Touloupas [mailto: mtouloup@uncaa.unc.edu] 
Sent= Friday, November 02, 2012 8:43 AM 

To= Ille, Vince 
Subject: Harold Woodard 

Hi Vince 

I am worldng on getting the complimentary staff tickets for men’s basketball ready for distribution, Currently, we do not have any tickets for Harold. Should he receive tickets’? 
Thanks! 

Mary Alyson 



FFom: 

Sent: 

To: 

Subject: 

Farmer, Stephen M <sfaxmer@admissions.nnc.edu~ 

Tuesday, November 6, 2012 9:42 AM 

Ille, Vince <ille@email.unc.edu> 

Quick Conversation 

Vince, would you have five minutes for a quick conversation? I’m free between 12:15 and 1:30. 

Please give me a call at 919-966-3992 if you have a chance. Thanks and look forward to talking with you. 

Steve 

Stephen Farmer 

Vice Provost for Enrollment and Undergraduate Admissions 

University of North Carolina at Chapel Hill 

919.966.3992 

sfarmer@admissions.unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Tuesday, November 6, 2012 11:31 AM 

dbaddou@uncaa.unc.edu; jg~uncaa.tmc.edu; Shelley Johnson (shelljo@uncaa.unc.edu); Ille, Vince <ille@email.unc.edu> 

Sandy Restivo (sres~ivo@uncaa.unc.edu) 

Leadership Academy Meeting 

Mr. Baddour, John, Shelley, and Vince, 

Bubba asked me to schedule a time for you all to meet regarding next year’s Leadership Academy. Please let me know if next Tuesday, November 13, at lO:OOam in 

the AD Conference Room of the EWAC would work for your schedule. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 

(~ ~,,, Heels! 



! visi’ 
icial visits 

Speakin 

banquets 

:~@iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~~ .... ~ 

Dead Periods 
MEN’S LACROSSE 

Monday, November t2 
through 

Thursday, November 15 

AND 

Wednesday, November 21 
through 

Sunday, November 25 

Permissible recruiting activities 
, Correspondence. 

Phone calls, including unlimited phone calls 
November 14- 16. 



i~iiiiiiiiiiiiiiiiiii 

! visi’ 
cial visits 

Speakin 

banquets 

Dead Period 
Field Hockey 

Wednesday, November 14 
through 

Sunday, November 19 (noon) 

Permissible recruiting activities 
. Correspondence. 
,, Phone calls. 



! visi’ 
cial visits 

Speakin 

banquets 

,~%~,~]ii!Giiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii% ..... 

~!~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiilii~:~ ...... 

Dead Periods 
SOFTBALL 

Monday, November t2 
through 

Thursday, November 15 

AND 

Wednesday, November 28 
through 

Saturday, December I 

Permissible recruiting activities 
o Correspondence. 

Phone calls, including unlimited phone calls 
November 14- 16. 



! visi’ 
cial visits 

Speakin, 

banquets 

ence 

Dead Period 
Track and Field 
Cross Country 

Saturday, November 17 

Permissible recruiting activities 
. Correspondence. 
,, Phone calls. 



From: 

Sent: 

To: 

Subject: 

NACDA <nacda@neuiionnetwork.com> 

Tuesday, November 6, 2012 2:06 PM 

Ille, Vince <ille@email.unc.edu> 

SAVE THE DATE: November 20 - NACDA Webinar 

iixii We invite you to join us for a webinar to hear social media 

best practices and ongoing education from sports attorney 

and on-campus speaker Janet Judge, president of Sports 

LawAssociates LLC. We’ll hear Janet discuss issues 

student-athletes face when they misuse social media, 

3revious cases of social media misuse, and how to better 

manage and monitor student-athletes’ social media use. iiiiiiiiiiiiiiiiiiiiiiii iii!iiiiiiiiii !!iii iiiiii1iiiii!ii ii !ii 1iiii1iiiiiiiiiiiiiiiiiiiiii 

iiiii: i i!i:iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii  ~ As.~essirlg risks of stud,~!nbathk.~te social m,~!dia use 

~ Fallout frem previous misuse ef social media 

>> Monik,’dng studenbathk.~te social m,~!dia use 

There is no costto attend this educational webinar. You 

can attend online from your desk. 

"~ 

Ja~~et J~Jdge - Pre.siden~, 
Sports L aw Associates L t.C 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii  I    iii  Iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i 
i iii~!iiiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiii iiiiiiiii 

Please feel free to forward this on to any other members of 

your organization to invite them to attend. 

[ .~:iI RSVP Online Now 

We look forward to seeing you online/ 

_k_ 

© 2012 NeuLion. All rights reserved. To no Iongerreceive these messages, please 
unsubscribe. 

.::::: : :d:¸ 



From" 

Sent: 

To: 

Subject: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Tuesday, November 6, 2012 4:13 PM 

Ille, Vince <ille@emaJl.unc.edu>; Gallo, Jr., Lain..~ A. ~athgallo@email.unc.edu-~ 

Meeting tomorrow 

Do we need to meet tomorrow? 

I shared with Bubba the philosophy we came up with last meeting on FB Scheduling and he liked it. We have clear next steps. My sense is unless we have new info 

from the ACC we don’t need to meet. 

I will be here and am happy to meet if either of you think we should, but could also use the time to catch up on other things. 

Rick 



From: 

Sent: 

To: 

Subject: 

Aaron York <ayork@uncaa.unc.edu > 

Tuesday, November 6, 2012 4:23 PM 

]lie, Vince <ille@email.unc.edu>; Aaron York <ayork@uncaa.unc.edu > 

Dealer car submission deadline is tomorrow (November 7th) 

Dealer car users, 

Please be sure and return your dealer car forms by tomorrow (Wednesday, Nov. 7th) if at all possible, that is our deadline for submission, and we are required to prepare 

those forms and have them ready for payroll by the end of the week, For those of you who have already returned your forms, thank you for your prompt response, We need 

all forms in ASAP or else we will be forced to report 100% personal mileage use for anyone who hasn’t returned theirs by our payroll deadline (this Thursday, the 
8th). I realize some of you may still be waiting to hear back from your dealers regarding fair marl(et value figures, but please contact me if that is the case, we can work 

something out for you if you have everything ready to be turned in other than the fair market value of your vehicle, if you have any other questions or concerns, please don’t 
hesitate to call or email me. Thank you for your prompt attention to this matter, 

Aaron York 

Athletic Business Office 

962 5196 

ayork@uncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Tuesday, November 6, 2012 4:40 PM 

Gallo, Jr., Larry A. <athgallo@email.unc.edu>; ]lie, Vince <ille@email.unc.edu>; Steinbacher, Rick <dckstei@email.unc.edu> 

Re: Meetin9 tomorrow 

I’ll be here at 8:00 AM so [ am in with whatever you two wish to do ~ any other questions about anything else with FB, just let me know ~ you guys are all over it! 

Thanks, 
Larry 

> > > "Steinbacher, Rick" < rickstei@email.unc.edu > 11/6/2012 4:12 PM > > > 
Do we need to meet tomorrow? 

I shared with Bubba the philosophy we came up with last meeting on FB Scheduling and he liked it. We have clear next steps. My sense is unless we have new info 

from the ACCwe don’t need to meet. 

I will be here and am happy to meet if either of you think we should, but could also use the time to catch up on other things. 

Rick 



From: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Tuesday, November 6, 2012 5:36 PM 

Ille, Vince <ille@email.unc.edu > 

Gallo, Jr., Larry A. <athgallo@email.unc.edu>; Steinbacher, Rick <rickstei@email.unc.edu> 

Re: Meeting tomorrow 

NO MEETING TOMORROW, GUYS! WE ALL COULD USE THE TIME ~ KNOWIT’S CRAZY OUT THERE FOR ALL OF US! 
Have a good night! 

Larry 

> > > "IIle, Vince" <ille@email.unc.edu > 11/6/2012 5:31 PM > > > 
I could use the extra time too if possible. Up to you guys. 

On Nov 6, 2012, at 4:40 PM, "Larry Gallo" <athqallo@uncaa.unc.edu> wrote: 

I’ll be here at 8:00 AM so I am in with whatever you two wish to do ~ any other questions about anything else with FB, just let me know ,~ you guys are all over it! 

Thanks, 
Larry 

> > > "Steinbacher, Rick" <rickstei@email.unc.edu > 11/6/2012 4:12 PM > > > 
Do we need to meet tomorrow? 

I shared with Bubba the philosophy we came up with last meeting on FB Scheduling and he liked it. We have clear next steps. My sense is unless we 

have new info from the ACC we don’t need to meet. 

I will be here and am happy to meet if either of you think we should, but could also use the time to catch up on other things. 

Rick 



From: 

Sent: 

To: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Tuesday, November 6, 2012 5:52 PM 

llle, Vince <ille@email.unc.edu > 

RE: SA Exit Survey - DRAFT 

Vince, 

Thanks for this info. Based on your response experience, we should be okay with the length. [ appreciate your work on this important survey. 
~Beth 

> > > "Tile, Vince" <ille@email.u nc.edu > 11/5/2012 10:06 PM > > > 

Thmlks Beth, these are all great suggestions. I appreciate the help. The DIA will change, just a habit using that one. K9, some s~udent-athletes in the p&st have been 

troubled by their te~unmatesifriends transferring/leaving their team. How much so has most often been based upon whether or not they feel like they understand the 

general nature or reasons tbr their teammates departure. Maybe not an essential question. Regarding length, it is. We will have to change the procedure [br how this is 

administered. I will ~y that in the past 10+ years of adminis~tering a survey of this length to student-athletes, I had 100% participation for all the 11 sports with whom I 

worked The lone exception of one member of the men’s track temn. He was an Olympic sprinter t?om Jamaica so I suppose if one escaped me, it should have been him. 

From: Beth Miller [mailto:bmiller@uncaa.unc.edu] 
Sent: Sunday, November 04, 2012 11:01 PM 

To: Ille, Vince 
Cc: Larry Gallo 
Subject: Re: SA Exit Survey - DRAFT 

Vince, 

The exit survey looks good. I have just a couple comments. 

1. The abbreviation DIA is used throughout the survey. I don’t believe our student-athletes will know what that is. I suggest you use either Department of Athletics 

or Athletic department. 

2. B.8. May want to offer further clarification of "officials in my college or department", such as, not academic counselors in the Loudermilk Center for Excellence 

3. E. to alleviate confusion, it would be good to indicate what Student-Athlete Development refers to, or who are members of the student-athlete development 

staff 

4. Be consistent with all subject headings. G. and some others afterwards should be all caps. 

5. J. TRAINING TABLE (Football only) 

6. Just curious, what is the intent of K.9? 

I think this is a thorough exit survey, but it seems a little lengthy. Hopefully, our student-athletes will devote the necessary time to thoughtfully complete it. 

Thanks for your work to revise this important instrument. 

~Beth 

Sent from my iPad 

On Nov 2, 2012, at 9:24 AM, "llle, Vince" <ille@email.unc.edu> wrote: 

Beth aJ~d Larry, 
As you know, we are working with the members of the FaculU Athletics Committee to revise the procedure and instrument used to conduct student-athlete 

exit surveys. I’ve attached the working draft being use&/revised by the committee members. 

I’ve shared sections of this document with some of our staffto solicit feedback. I have ave17 nmTow window for collection, so I’ve not been able to involve 

as ma~y people as I’d like. But I would appleciate it if both of you could take a look at the document and provide any thoughts or feedback you might 
have. I’ll need that feedback before Wednesday, November 7. Thanks for your help. 

Vince 

<UNC SA Exit Survey REVISED DRAFT 10 21 2012.docx> 



From: 

Sent: 

To: 

Subje~: 

Farmer, Stephen M <sfaxmer@admissions.unc.edu~ 

Wednesday, November 7, 2012 6:48 AM 

Ille, Vince <ille@email.unc.edu> 

RE: Quick Conversation 

Vince, thanks and no problem. Glad to talk this morning -- will be in office at 8:20 after I drop sleepy daughter off at school. Steve 

From: llle, Vince 
Sent: Wednesday, November 07, 2012 12:02 AM 
To: Farmer, Stephen M 
Subject: Re: Quick Conversation 

Sieve, 

SolD’, rm just now seeing your email. Do you have a few minutes for a call in the morning? Thanks. 

Vince 

On Nov 6, 2012, at 9:42 AM, "Farmel; Stephen M" <slhrmegd~admissions.unc.edu> wrote: 

Vince, would you have five minutes for a quick conversation? I’m free between 12:15 and 1:30. 

Please give me a call at 919-966-3992 if you have a chance. Thanks and look forward to talking with you. 

Steve 

Stephen Farmer 

Vice Provost for Enrollment and Undergraduate Admissions 

University of North Carolina at Chapel Hill 

919.966.3992 

sfarmer@admissions.unc.edu 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Norton, Molly <mbnorton@email.unc.edu;, 

Wednesday, November 7, 2012 8:56 AM 

dbaddou@uncaa.unc.e&~; jg~uncaa.tmc.edu; Shelley Johnson (shelljo@uncaa.unc.e&0; Ille, Vince <ille@email.unc.edu> 

Sandy Restivo (srestivo@uncaa.unc.edu) 

I~NV: Leadership Academy Meeting 

The November :[?th date did not work for everyone so we’re goh~g to try to schedule a meeting for the week after Thanksgiving. Please let me know of your 
availability during the following dates and times: 

Monday, Nov~:’mb~:’r 2(’;: anytime b~-:~twe~-:m :~.I:00arn and 5:001:~m 

Wedru:_~sday, Novernber 28: aevtim~:, betwe~:,n 9:30am and 2:30prn 

Thanks, 

g’1o]ly 

From: Norton, Molly 
Sent: Tuesday, November 06, 2012 11:31 AM 
To: dbaddour@uncaa.unc.edu; jgb@uncaa.unc.edu; Shelley 3ohnson (shelljo@uncaa.unc.edu); ille@unc.edu 
Cc: Sandy Restivo (srestivo@uncaa.unc.edu) 
Subject: Leadership Academy Meeting 
Mr. Baddour, John, Shelley, and Vince, 

Bubba asked me to schedule a time for you all to meet regarding next year’s Leadership Academy. Please let me know if next Tuesday, November 13, at lO:OOam in 

the AD Conference Room of the EWAC would work for your schedule. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



From: 

Sent: 

To: 

Subject: 

Scott Trulock <strulock@uncaa.unc.edu> 

Wednesday, November 7, 2012 11:58 AM 

llle, Vince <ille@email.unc.edu > 

RE: Medical excuses for class 

Thanks 

Scott Trulock, MA ATC LAT 
Head Athletic Trainer for Football 
University of North Carolina at Chapel Hill 
919-962-0102 

Confidentiafity Notice 

This e-mail, including any attachments, may contain information from the University of North Carolina Sports Medicine Department which may be confidential or privileged. The information is intended to be for the 

use of the individual or entity named above. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this information is prohibited. If you have received this e- 

mail in error, please notify the sender immediately by a "reply to sender only" message and destroy all electronic and hard copies of the communication, including attachments 

> > > "Ille, Vince" <ille@email.unc.edu> 11/7/2012 11:35 AM > >> 

Let me forward to Lissa Broome (our FAR) and Joy ReImer (Chair of FAC) to solicit their input. Thanks. 

From: Scott Trulock [mailto:strulock@uncaa.unc.edu] 
Sent: Wednesday, November 07, 2012 9:28 AM 

To" Ciocca, Mario F; llle, Vince 
Cc-" Oliaro, Scott M; Andre Williams; Clint Gwaltney; Corey Holliday 
Subject: Medical excuses for class 

This semester I am getting an exponentially greater number of requests from our football student athletes stating that their professors have asked them for a note from their 

doctor explaining their absence or tardiness from class, Existing University policy is that Campus Health employees are not to spend time writing notes excusing ANY students 

form class. Essentially, if the professors questions the truthfulness of the student’s excuse, the professor can contact Campus Health records to determine if the student was 

indeed seen at Campus Health. If it is shown that the student was not truthful, it could become an honor court situation, Obviously, I don’t want to put our student athletes in a 
situation where they are informing their professors that they need to review their own policy regarding this issue, but we do need to address the plan for responding to this 

request. 

Please share your thoughts and advise on how to proceed. Thanks 
Scott Trulock, MA ATC LAT 
Head Athletic Trainer for Football 
University of North Carolina at Chapel Hill 
919-962-0102 

Confidentiafity Notice 

This e-mail, including any attachments, may contain information from the University of North Carolina Sports Medicine Department which may be confidential or privileged. The information is intended to be for the 

use of the individual or entity named above. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this information is prohibited. If you have received this e- 

mail in error, please notify the sender immediately by a "reply to sender only" message and destroy all electronic and hard copies of the communication, including attachments 



From: 

Sent: 

To: 

Subject: 

Cricket Lane <cricket@uncaa.unc.edu> 

Wednesday, November 7, 2012 11:58 AM 

Ille, Vince <ille@email.unc.edus- 

Re: 

Vince, 

I don’t but I carl meet at 2:30pm. I have Karlton at l:30prn 

>>:> Or] 11/7/2012 at 11:51 AM, in message <Sfaf5d035a214dd99e7f924422aefS0c@iTS MSXHT0.ad.unc.edu:>, "Ille, Vince" <ille@email.unc.edu> wrote: 

Cricket, 

Do you have us scheduled to meet today at 2? Thanks. 

Vince 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Norton, Molly <mbnorton@email.unc.edu;, 

Wednesday, November 7, 2012 1:10 PM 

dbaddou@uncaa.unc.e&~; jg~uncaa.tmc.edu; Shelley Johnson (shelljo@uncaa.unc.e&0; Ille, Vince <ille@email.unc.edu> 

Sandy Restivo (srestivo@uncaa.unc.edu) 

Confirmation of Leadership Academy Meeting 

Thank you all for getting back to me so quickly. Let’s confirm Monday, November 26 at 3:OOprn in the AD Conference Roorn of the EWAC for the Leadership 

Academy meeting. 

Thanks, 

Molly 

From: Norton, Molly 
Sent: Wednesday, November 07, 2012 8:56 AM 
To: dbaddour@uncaa.unc.edu; jgb@uncaa.unc.edu; Shelley Johnson (shelljo@uncaa.unc.edu); ille@unc.edu 
Cc: Sandy Restivo (srestivo@uncaa.unc.edu) 
Subject: FW: Leadership Academy Meeting 

The November :L~,th date did not work for everyone so we’re going to try to schedule a meeting for the week after Thanksgiving. Please let me know of your 

aw~ilability during the following dat~-’_~s and times: 

Monday, Now:,mber 26: anytime b~:_d:we~:_m :H:00arn and S:00pm 

Wednesday, November 28: anytime between 9:30arn and 2:30pm 

Thanks, 

Molly 

From: Norton, Molly 

Sent: Tuesday, November 06, 2012 11:31 AM 
To: dbaddour~uncaa.unc.edu; :[qb@uncaa.unc.edu; Shelley Johnson (she]]jo@uncaa.unc.edu); ille@unc.edu 
C¢: Sandy Restivo (s__re_s_tj_v_o__~___u___nca___a_:__un___c_=_ed___u_) 
Subject: Leadership Academy Meeting 
Mr. Baddour, John, Shelley, and Vince, 

Bubba asked me to schedule a time for you all to meet regarding next year’s Leadership Academy. Please let me know if next Tuesday, November 13, at lO:OOam in 

the AD Conference Room of the EWAC would work for your schedule. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



From: 

Sent: 

To: 

Subject: 

Aaron York <ayork@uncaa.unc.edu > 

Wednesday, November 7, 2012 4:40 PM 

]lie, Vince <ille@email.unc.edu > 

RE: Car Rental 

Vince, 
Iwanted to check back in with you and see if you had been able to track down your remaining car rental figures for the purposes of filling out your dealer car forms? f hadn’t 

seen anything come through campus mail for you yet as of early this afternoon, and wanted to make sure we had something for you to turn in by our payroll deadline. Let me 

know where you stand with all that, so I can assist if necessary tomorrow, thanks. 
Aaron York 

Athletic Business Office 

962 5196 

.a_.Z__o__rJ_<__@___u_L!_c__a__a__a_r_~_c_~__d___u_. 

>>> "Ille, Vince" <ille@email.unc.edu> 10/23/2012 1:23 PM >>> 

Thanks for your help Aaron. 

From: Aaron York [mailto:ayork@uncaa.unc.edu] 
Sent: Tuesday, October 23, 2012 11:57 AM 

To: Ille, Vince 
Cc: Clint Gwaltney 
Subject: RE: Car Rental 

VJnce, 
I’ll see if I can track down the information from National Car Rental, since I have a copy of the receipt right here (with the car type, vehicle #, etc...). I’m hopeful someone out 

there can give me a fair market value and a signature for this car. 

Clint, 
Do you have a contact at University Ford Rentals that Vince can touch base with? Fm not sure Jf Fve ever spoken to anyone over there about rental cars in the past. 

Aaron York 

Athletic Business Office 

962 5196 
ayorl<@uncaa.unc.edu 

> > > "IIle, Vince" <jJle@email.unc.edu > 10/23/2012 11:40 AM > > > 

Aaron, 

No, the National rental car was returned 8/25. I now have a vehicle from University Ford RentaJs. I do not have a dealer vehicle, so I dofft have any contact person at 

either National or University Ford. If anyone has any contact at either place that can provide the fair market value and signature, I’ll be happy to ~y to t~ to contact flint 

person ifnecessaw. Thanks. 

Vince 

From: Aaron York [mailto:ayork@uncaa.unc.edu] 
Sent: Tuesday, October 23, 2012 11:08 AM 
To: Ille, Vince; Clint Gwaltney 
Subject: Re: Car Rental 

VJnce, 
I’m showing your rental car is through National Car Rental at RDU airport, is that correct? Have you maintained the same car since you first picked it up on July 28th? (that’s 

the date Fm showing from your expense report processed on K477911). 

Assuming you have kept the same car this entire time (July 28th through October 31st), you will need to fill out Attachment Awith your total miles driven, divided into personal 

and business mileage (as a reminder, miles driven to/from work are considered personal mileage by the IRS). Attachment B, the "Verification of Dealer Car Use", is normally 

filled out by both yourself and your "dealer". The dealer (or rental car agency contact, if appropriate) would fill out the following items: 

Fair Market Value 

Signature of dealership representative 

Name of dealership 

Date 

All other information on that sheet you should be able to fill out yourself, but the dealer can assist if necessary (i.e., for beginning odometer readings on the car when picked 

up, for example). FYI, the receipt included on the previously mentioned expense report shows you picked up the Altima with a beginning odometer reading of 10,812, drove it 

446 miles, and "returned" it with a reading of 11,258 on August 25, 2012.....did you pick up a different car at this time? if so, you will need to fill out an Attachment A and B 

form for each car you drove during that time frame up until 10/31/12. 

Let me know if you have further questions or need additional assistance in securing the required information. I’ll be happy to contact National Car Rental to inquire about that 

information if you don’t have a designated point person out there. 

Aaron York 

Athletic Business Office 

962 5196 
.a_y__o__r_!<__@__u__o__c__a__a__a_r_~_c_~_e___d___u_. 

> > > Clint Gwaltney 10/23/2012 10:36 AM > > > 

Work with Aaron York on that. He can help you secure what you need. 



Thanks, 

Clint 

> > > On 10/22/2012 at 7:46 PM, in message 

< FBDOFDE871B7904A83367318C6191905032DBFECC#ITS MSXM BS1F.ad~unc.edu >, "Ille, 

Vince" <ille@email.unc.edu> wrote: 

> Clint, 

> To whom should I take/send the "Form B Verification of Dealer Car Use" for 
> the car I’m driving? Do I need to complete the forms for "dealer provided 

> vehicles" for submission to Martina Ballen? Thanks. 

> Vince 



From: 

Sent: 

To: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Thursday, November 8, 2012 9:41 AM 

Cunningham, Bubba <bubbac@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; Kevin Best <kbest@uncaa.unc.edu> 

FYI 

GoalieRYHA 

Raleigh Youth Hockey Association 

(can’t take credit for this...Nancy saw it on a bumper sticker this morning) 



From: 

Sent: 

To: 

Subject: 

Ciocca. Marie F <ciocca@email.unc.edu~ 

Thursday, November 8, 2012 10:08 AM 

Ille, Vince <ille@email.unc.edu> 

RE: SA F~-;it Survey - DRAFT 

Vhlce, Sorry I meant to get back to you sooner. This is definitely more e×tensive. Couple of questions --- 

Can we add sometNng about questioning the student athlete’s use of our services. There may be some athletes we see all the time and others who rarely utilize 

our services. This may alk)w be~:ter correlation with the other answers given, 

Also one of ~:he me,:tics we are measured on is return to play This is hard ~:o deb:_~rmine, When you ask coaches it will never be fast enough. When you ask sports 

reed staff of course we will say we returned them as quickly as medically possible. Didn’t know if we could ask something from the student athlete’s perspective. 

Maybe something like "Now satisfied were you with the management of the injuw/iflness and your return to competition’° 

Thanks, Marie 

Marie Ciocca. MD 
Director of ~]ports Medicine 
University of Noith Careline 
.J~smes A F~syler Campus Health Services 
CB# 7470 
Chapel Hii[, NO 27599-747,9 
Confidentiality Netice: This e-mail message, including any atta’,chmen~, is for the sole use of in[ended recipient{s) and may con[ain confidential and privilec.led infermation Any unauthorized review, use. 
:!iscIesi.lre e! c~i.,rtributior’: is prohibited If yeu -a~e rK~t l~e ir’:teeck~d recipient, pk~ase conrad: the senc~e! ~,w ~ep~v e-mail and de.,rb%, ;?~ copk~s el the erigina} mess?~ge. 

From: Ille, Vince 
Sent: Friday, November 02, 20:t2 9:00 AN 
To: Ciocca, Marie F 
Subject: SA Exit Survey - DRAFT 

Mmlo, 

As yon know; we are worldng with the membels of the Faculty Athletics Committee to revise the procedure and instrument we use to conduct student-athlete exit 

surveys. I’ve attached a document that includes some of the sections that might be ofinteresl to you and your sta££ 

Can you please share this ruth whomever yon deem appropriate for comments and feedback? I have a ve~ narrow mndow for collection, so please ask any of your 

stalt’who would like to provide feedback to do so before Wednesday, November 7. Thanks for your help. 

Vince 



UNC Athletics 
NAIV! E: DATE: 
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UNC Athletics SAMPLE 
NAME: DATE: 

[] Learfield Contract - completed and signed 11/3/12 

¯Facilities Master Plan - completed and submitted to AD 11/1/12 

¯Unit Plan - met with Matt Terrell to discuss next steps 11/6/12 

[] 

[] 

[] Unit Plan - meet with staff regarding implementation 

DRams Club Annual Fund Mailing- annual solicitation letter to 16,000 donors 

[] 

[] 

[] 

[] 11/14/12 - NCAA Field Hockey ist round game 

[] 12/22/12-12/26/12 - Karlton Creech vacation 

[] 1/3/12-1/4/13 -John Montgomery in Dallas for fundraising symposium 

[] 

[] 

[] Mike Bunting- reading Good to Great, page 137 

[] Mario Ciocca - completed sports medicine required certification 11/6/12 

© 2012 Cardinal Advisors 



[] Staffing issue - need to speak with AD and Assoc. AD 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

© 2012 Cardinal Advisors 



From," 

Sent: 

To: 

Cc: 

Subject: 

Norton, Molly <mbnortou@email.unc.edtc, 

Thursday, November 8, 2012 12:50 PM 

ppogge@uncaa.unc.edu 

Ille, Vince <ille@email.unc.edu-~ 

Need to reschedule fisk-mmaagement meeting (again) 

Paul, 

Bubba now has a conflict on Thursday, November 29 so we need to reschedule your risk-management meeting with him. We can reschedule for anytime between 

9:30am and 2:30pm on Wednesday, November 28 if that works for you and Vince. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

rnbnorton@unc.edu 



FFOIll: 

Sent: 

To: 

Cc: 

Subject: 

Norton, Molly <mbnorton@emaJl.unc.edu> 

Thursday, November 8, 2012 1:06 PM 

Paul Pogge <ppogge@uncaa.~mc.edu-~ 

Ille, Vince <ille@email.unc.edu> 

RE: Need to reschedule risk-management meeting (again) 

Friday, December 7 works well t:or Bubba. He’s free anytime bet:ore 2:00pm. Do you want to say 9:00am on Friday, December 7? 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 

Sent: Thursday, November 08, 2012 12:56 PM 
To: Norton, Molly 
Subject: Re: Need to reschedule risk-management meeting (again) 

The 28th is tough for me because l have a meeting with a community coalition. How about the 30th, 6th, or 7th? 

> > > "Norton, Molly" <.r_D__b__r_Lo__E_t£a__~?_Q_o___Ln___a_jj_~_U_£LC_:_e___d__L_[> 11/8/2012 12:49 PM > > > 

Paul, 

Bubba now has a conflict on Thursday, November 29 so we need to reschedule your risk-management meeting with him. We can reschedule for anytime between 

9:30am and 2:30pm on Wednesday, November 28 if that works for you and Vince. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 
G~ ,qeels ! 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Thursday, November 8, 2012 2:44 PM 

Norton, Molly < m bnorton@email.unc.edu > 

Ille, Vince <]lle@email.unc.edu > 

RE: Need to reschedule risk-management meeting (again) 

That sounds great, Molly. Thanks. 

>>> "Norton, Molly" <mbnorton@email.unc.edu> 11/8/2012 1:06 PM >>> 

Friday, December 7 works well for Bubba. He’s free anytime before 2:00pro. Do you want to say 9:00am on Friday, December 7? 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 
Sent: Thursday, November 08, 2012 12:56 PM 
To: Norton, Molly 
Subject: Re: Need to reschedule risk-management meeting (again) 

The 28th is tough for me because I have a meeting with a community coalition How about the 30th, 6th, or 7th? 

> > > "Norton, Molly" < .m__.b_n_._o_r__t_o__n__@__e__n3a_[Lu_!q_c_._e_.d__u_.> 11/8/2012 12:49 PM > > > 

Paul, 

Bubba now has a conflict on Thursday, November 29 so we need to reschedule your risk-management meeting with him. We can reschedule for anytime between 

9:30am and 2:30pm on Wednesday, November 28 if that works for you and Vince. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

0_!_b_.n__.o._ r__t_o_._n__@._u_..n_ c_.: e__d__.u_. 



Molly Norton <mbnorton@email.unc.edu> 

Thursday, November 8, 2012 2:48 PM 

Paul Pogge <ppogge@m~caa.tmc.edu> 

Ille, Vince <ille@email.unc.edu> 

RE: Need to reschedule risk-management meeling (again) 

Thanks~ The rneeting is confirmed for Friday, December 7 at 9:00arn in Bubba’s ot:fice. 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 

Sent: Thursday, November 08, 2012 2:44 PN 
To= Norton, Molly 
Cc: Vince llle 
Subject= RE: Need to reschedule risk-management meeting (again) 

That sounds great, Molly. Thanks. 

> > > "Norton, Molly" < mbnorton@email.unc.edu > 11/8/2012 1:06 PM > > > 
~:riday, December 7 works well for ~3ubba Ele’s fre~:_~ anytime before 2:00prn. Do you w~nt to say 9:00am on ~:riday, December 7? 

From: Paul Pogge [mailto;i~poqcJe@uncaa.unc.edu] 
Sent= Thursday, November 08, 20:[2 :[2:56 PM 
To= Norton, Molly 
Subject: Re: Need to reschedule risk-management meeting (again) 

The 28th is tough for me because I have a meeting with a community coalition, How about the 30th, 6th, or 7th? 

> > > "Norton, Molly" < rnbnorton@email.unc.edu > 11/8/2012 12:49 PM > > > 

Paul, 

Bubba now has a conflict on Thursday, November 29 so we need to reschedule your risk-management meeting with him. We can reschedule for anytime between 

9:30am and 2:30pm on Wednesday, November 28 if that works for you and Vince. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Thursday, November 8, 2012 3:33 PM 

Ille, Vince <illeQemail.unc.edu>; Cricket Lane <cdcket@uncaa.unc.edu> 

Re: Mentor Program 

Cricket, ] could do Tuesday after 5, Wednesday afternoon, or Thursday at 7:30 or after 5. What works best for you? 

Thanks very much, 
Paul 

>>> Cricket Lane 11/8/2012 2:54 PM >>> 

Paul, 

I am out of the office on Monday. I can do after 3pro on Tuesday or any time on Wednesday or Thursday. 

Thanks, 

>>> On 11/8/2012 at 2:51 PM, in message <509COD35.775 : 23 : 27025>, Paul Pogge wrote: 

Hi ~i 

a ui 

~i~k~ ............................................................................................. 

Paul ............................... 



From: 

Sent: 

To: 

Subject: 

Tom Timmemlans <limmermans@uncaa.unc.edu> 

Thursday, November 8, 2012 10:31 PM 

Ille, Vince <ille@email.unc.edu> 

Re: (No subject) 

Thanks Vince This will definitely get me started 

Tom 

Sent from my Verizon Wireless Phone 

..... Reply message ..... 

From: "Ille, Vince" <ille@email.unc.edu> 
To: "Tom Timmermans" <tinm~ermans@uncaa.unc.edu> 
Subject: 
Date: Thu, Nov 8, 2012 9:50 pm 

>>> "Ille, Vince" <ille@email tmc edu> 2012-11-08’I"2.1:50:26 130577 >>> 
Tom, 
If the file is too big to email, just let me l,mow and I’ll copy it to a memory stick. This was the version that was used 2011-12, I don’t have a copy of the one revised Jk~r this academic year I’m 
sure there are a number of changes, but ours here and the one attached and a review of the manual itself can help us get started I have the :[’orms that are referenced somewhere too. I’ll keep 

looking... 
Vmce 



From: 

Sent: 

To: 

Cc: 

Subject: 

Johnson, Shelley H <shj@email.unc.edu~ 

Friday, November 9, 2012 9:21 AM 

Ille, Vince <ille@email.unc.edu> 

Cricket Lane (cricke@uncaa. unc.edu) 

RE: Excerpt of SA Exit Survey DfLAJ:’T 

Vince -sorry for the delay in turning these around. Our suggestions for statements addressing Outreach and the Leadership Academy are below. 

As for E.6 - is there a reason why an "academics" question is listed among questions designated for "Student-Athlete Development"? 

Also, another unrelated note about the survey is its length. I would hazard to guess that seniors would suffer from survey fatigue about half way through. 

Leadership Academy: 

The Leadership Academy helped develop me into a better leader. 

I would recommend that future leaders participate in the Leadership Academy. 

The Leadership Academy taught me skills that will be valuable for the rest of my life. 

The staff of the Leadership Academy was available if!when I needed help. 

Possibilities for Outreach: 

The Outreach opportunities helped me in my personal development. 

The Outreach opportunities were relevant and beneficial to me. 

The Outreach opportunities provided me with experiences that will be valuable for the rest of my life. 

The staff of Outreach was available if!when I needed help. 

From: Ille, Vince 
Sent: Sunday, November 04, 2012 2:09 PN 
To: Johnson, Shelley H 

Subject: RE: Excerpt of SA Exit Survey DRAFT 

Thanks for reviewing the document. Can you please recommend an improved and more accurate version orE.6 as well as specific items’statements that address 

BCLA and Outreach? I appreciate the help. 

From: Johnson, Shelley H 
Sent: Saturday, November 03, 2012 1:31 PM 

To: llle, Vince 
Cc: Lane, Cricket 
Subject: RE: Excerpt of SA Exit Survey DRAFT 

I echo Cricket’s recomrnendation abouL the inclusion ot: questions regarding Lhe Leadership Academy and OuLreach. 

Also; a question --is there any particular reason why questions regarding academic support (E.6), nutrition (E.7), financial aid (E.:].2, 13) are included in the Student- 

Athlete Development section? 

For what it is wort:h, I find the wording of E6 curious: the s~Prvic~.s offal.red hi, ~he Loude~mil~; C~Pnte~ for L-~celler~c~. helped me transition fK_~m hi~sh school to co/le~3~P 

acr2d~.mic d~.m~nds. The previous questions in this s~-:~ction refl:_~rence the student.-a[:hlete developmen[: stair as such and not as [:he building where it is housed It 

sounds as if they are two different sets of people, thus making it confusing, For the sake of consistency. 

From: Cricket Lane [mailto:cricket@uncaa.unc.edu] 
Sent: Friday, November 02, 2012 9:39 AN 

To: 1lie, Vince 
Cc: Johnson, Shelley H; Lane, Cricket 

Subject: Re: Excerpt of SA Exit Survey DRAFT 

Vince, 

Can we add questions regarding the Carolina Leadership Academy and also Outreach? I’m not sure the student-athletes know what the acronym DIA is so it 

probably needs to be defined. 

Thanks 

Cricket 

Sent from my iPad 

On Nov 2, 2012, at 7:38 AM, "llle, Vince" <i_!Le__@..e_ ..m__.a_!_L._u___n_..c_=.e_d__u_> wrote: 

Cricket and Shelley, 

We are currently working with the members of the Faculty Athletics Committee to revise the procedure and instrument we u~ to conduct student-afl~lete 

exit surveys. I’ve attached a document that includes some of the sections that might be of interest to you and your stall’. 

Can you please share this with whomever on your staff you deem appropriate for comments and/~edback? I have a ve~ narrow window for collection, 

so if you or your staffwho would like to provide t:eedback, please do so before Wednesday, November 7. Thanks tbr your help. 

Vince 

<UNC SA Exit Survey-SA Development REVISED DIL&FT 10 21 2012.docx> 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Johnson, Shelley H <shj@email.unc.edu~ 

Friday, November 9, 2012 10:08 AM 

Ille, Vince <ille@email.unc.edu> 

Cunningham, Bubba <bubbac@email.uuc.edu>; Creech, Karlton W <kcreech@unc.edu> 

Quick Sheet: Leadership Academy (11/9/12) 

Leadership Academy (9Nov 12).doc 



UNC Athletics 
NAME: Leadership Academy DATE: 11/9/12 

[] Rebranding- received approval for new logo 

[] 360-Degree Feedback- collected and processed evaluations for Veteran Leaders 

[] Scheduling - preparing schedule of workshops for Spring 2013 

[] Workshops - preparing for upcoming Rising Star, GAP Year and Veteran Leader workshops 

[] Workshops - Sunday (Veteran Leaders), Monday (Rising Stars, Veteran Leaders), Tuesday (GAP 

Year) 

[] 360-degree Feedback - conduct individual consultations with 45 Veteran Leaders to discuss their 

customized Leadership Development Plans 

[] MAP - compile appropriate documents for MAP folder for Leadership Academy 

[] Unit Plan - complete Unit Strategic Plan for the Leadership Academy 

[] Program Evaluations - collect mid-year program feedback for Rising Stars 

[] 11/21/12-11/23/12 - Shelley Johnson vacation (Thanksgiving) 

[] 12/24/12-12/28/12 - Shelley Johnson vacation (Christmas) 

[] 2/5/13 - Halftime recognition of Tar Heel Leaders of Distinction at men’s basketball game 

[] 4/15/13 - bCLA Recognition Banquet (7:00-8:30pm) 

[] Shelley Johnson- facilitated at the NCAA Student-Athlete Leadership Forum (10/31/12-11/5/12) 

[] Shelley Johnson - reading Energy Bus 

© 2012 Cardinal Advisors 



[] Janssen Sports Leadership Center - discussion regarding contract renewal at end of FY13 scheduled 

for Monday, November 26 (3:00pm) 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

© 2012 Cardinal Advisors 



From: 

Sent: 

To: 

Subject: 

Attach: 

John Brunner <johnnyb@uncaa.unc.edu> 

Friday, November 9, 2012 11:49 AM 

Ille, Vince <ille@email.unc.edu > 

Carolina Football vs. Georgia Tech - 11/10/12 - Game Day Information 

12 FB GT Game Day timing format.pdf; 12 FB supervisor assignments - GT.pdf; Georgia Tech Breaking News.pdf; Georgia 

Tech Game Day News & Notes.pdf 

Greetings, 

Find attached Game Day Information documents for your reference in conjunction with tomorrow’s Football game vs. Georgia Tech. 

It’s a full weekend with two home Women’s Basketball games, two home Men’s Basketball games, a Wrestling home opener, NCAA Field Hockey Tournament games, and an 

NCAA Women’s Soccer Tournament game. 

Thanks and good luck! 

Turn it ~i:;~U~.i~i:: and GO HEELS! 

John 

John Brunner 

Director of Athletic Game Operations 

U NC Ath letics 

220 Finley Golf Course Road 

P.O. Box 2126 

Chapel Hill, NC 27515 

Phone: 919 843 4736 

Fax: 919 843 5972 

vcww.qoheels.com 



,.,,,,,,,,.....,.........,. ,, ,,,,,,,,,,, ...............,. Georgia Tech vs. North Carolina 

November 10, 2012 
Timing Format 

PREGAME 
9:20 a.m. Replay Officials arrive / perform "pre-game checklist" w/technician 
10:00 a.m. Game Officials arrive via Rams Head Tunnel 2.5 hours before kick-off 

Referee and crew met by Home Team Game Day Manager 
10:00 a.m. Old Well Walk 
10:25 a.m. Official Meeting in Officials Locker Room (Kenan Fieldhouse) 
10:44 a.m. 105:00 Game Management Meeting (Vicinity of Officials Lkr Rm South Tunnel) 
10:59 a.m. 90:00 Game Clock Starts, Referee visits Visiting Team Head Coach 
10:59 a.m. 90:00 Game balls to officials dressing room / BJ 
11:00 a.m. Kenan Stadium Gates Open to the General Public 
11:14 a.m. 75:00 Referee visits Home Team Head Coach 
11:19 a.m. 70:00 Play & Game Clock Operators Report to BJ / SJ 
11:24 a.m. 65:00 Chain Crew Captain Meet with HL 
11:29 a.m. 60:00 Early Officials Report to Field / crew decision 
11:29 a.m. 60:00 Referee meets with Red Hat / Back Judge 
11:29 a.m. 60:00 Teams Begin Warm Ups / R Test call down phone 
11:39 a.m. 50:00 Referee is miked by sound engineers for PA 

Microphone test 
11:59 a.m. 30:00 Full Crew on field & replay checks pagers & sideline assistant headsets 
12:04 p.m. 25:00 Full Chain Crew meets with HL 
12:07 p.m. 22:00 Teams leave field 
12:09 p.m. 20:00 Ball Retrievers report to SJ / F J, Band Begins Performance 

12:14:20 p.m. 14:40 National Anthem Begins 
12:15:30 p.m. 13:30 National Anthem Ends 

12:20 p.m. 9:00 Band Performance Ends 
12:24 p.m. 5:00 Captains brought to field SJ / FJ 

12:25:30 p.m. 3:30 UNC takes the field (Georgia Tech takes field 2nd) / Teams led out by LJ/BJ 
12:27 p.m. 2:00 Coin Toss 

12:28:30 p.m. 0:30 Kick off teams take the field 
12:29 p.m. 0:00 Kick off 

0:00 HALFTIME 

20:00 Teams clear field 
5:00 Second half options obtained from the Head Coach 
4:00 Field cleared and replay re-checks equipment 
0:00 Begin 2nd Half 



November 10, 2012 

"Homegoing": We bid a fond and sad adieu to Catherine Greene, with whom we have had the 
pleasure of working in various capacities for the past eight+ years, Catherine has personified what 

being a Tar Heel means with her work ethic, professionalism, passion and effort to and for the 
University of North Carolina and her presence will be sadly missed by allo Some have suggested she 

could even serve as the poster child for THE CAROLINA WAY. We wish Catherine all the best in her 
new adventure with Georgia Tech Athletics. 

Belated Birthday Wishes: We extend belated birthday wishes to Bernie Williams and Sol Ellis. 

Homecoming: A LARGE number of alumni will be excited to be back on campus, A plethora of pre- 
game events will be held in the vicinity of: the Bell Tower Quads, A 2S-year reunion group (Class of: 

’87) will be honored on the field pre-game & are requested to stage on the tamsac at the bottom of 
Section 131 with 25:00 left on the pre-game clock° The Alumni Band will enter Kenan Stadium via the 

Kenan Football Center directly behind the Marching Tar Heels, Three /v/r, UNC and three Ms, UNC 

contestants have been directed to meet in the Band Section (116) with 5:00 left in the 2~’d Quarter and 
will be escorted down on the field by the band. 

m 

! P. Burdell George (flctmtlous Georgia Alumnus): by a kseorgla they | Tech fan that 

need to make a PA Announcement about George P° gurde[[, respond that Oh, i just sa> him and he [ 
to d me to te you he’s doing just fine." 

Happiest Groups: Congratulations to the Kappa Alpha Ps~ on the North Side and UNC Phys~ca~ 
Therapy on the South Side who were selected as Happiest Groups for the NC State game° Each 

group won a catered meal from BoJangles. SMILE and be engaged, particularly at the gates, but also 
be vigilant of any behavioral issues and pass those issues to the appropriate individual° EVERY FAN 
SHOULD HEAR "*WELCOME TO KENAN STAD][UM!" 

Dance Marathon: Dance Marathon has been granted permission to "can" at today’s game. They will 

check in at Gate (5, have a table inside Gate (5, then disperse their group members to their relevant 

positions; 2 at Blue Zone North, 4 at Gate 1, 6 at Gate 2:6 at Gate 3, 6 at Gate 5, 6 at Gate 6:2 at Blue 
Zone South, and the rest will be dispersed throughout the stadium. Gate Supervisors; please monitor 

their set up and adjust as needed. 



Stub Hub Mobile Ticketing; Stub Hub is an Athletic Department sponsor and partner in distributing 
tickets~ They are implementing a program that allows two ticket scanners at Gate 2, 3, 8£ 6 to 
accurately scan tickets delivered on a mobile device (eog., iPhones)o Signage will indicate which 
scanners will be able to accommodate these tickets at Gate 2, 3, and 6 only. 

Veteran’s Day: All Armed Service Veterans in attendance will be asked to stand and be recognized I 

prior to the National Anthem in honor of Veterans Day (November 11)o 

Tarmac Access: Fans will have access to the tarmac both pre~game and halftime. Field level staff 8< I 

ushers, p ease encourage fans to be mindfu of tarmac traffic.                                   I 

Tar Heel Terraces: Both Tar Heel Terraces have been reserved for today’s game. Kevin Biece from 

UNC Hospitals (~--~25) will be on Tar Heel Terrace NORTH, ,~ a young alumni group from the Kenan- 
Flagler Executive MBA (~--~30) will be of Tar Heel Terrace SOUTH° These groups have tickets indicating 

access to their respective terrace; however, their terrace ticket does r~ot grant access to the Blue Zone. 

Tar Heel Spots Properties Survey at Gate S: Westat (via THSP sponsorship) will be conducting I 
surveys inside ~ate S. They wi be setting up at a t~ where ~,n place,      l~ 

Bell Tower Park: Located in front of the Kenan Football Center, Chairmarl of the Board will take the 
stage at 10;00 a.m. Food trucks will be on.-.site, along with a Chapel Hill Sportswear tent° The 

Marching Tar Heels will mark the end of the concert as they make their way through Bell Tower Park 
approximately 40 minutes prior to kickoff:, The event is FREE and open to the public~ Fans are 

encouraged to bring a blanket 8z. tailgate in the area. 

Recruiting Seats: Our football program is antidpating a large number of: recruits this weekend° ~[n I 

additk-.,n to th~n, they will ~o~,,,v ~ws: S~ows V 84 W.    Jl 

Credentials, Tickets, ere°: Credentials do not have a barcode but they do grant entry into the 

stadium. Regardless of the type of credential, they ALL gain vou entry into the stadium at any gate, 
thus not requiring tickets to be admitted° The only "pass" that must be accompanied by a ticket is a 

Suite "Standing Room Only" pass and are not valid for entry into Kenan~ All Blue Zone tickets WILL 
have a barcode to be scanned° 



November 10, 2012 

I. 

©E©~G~ ~CH GA.MEDAY NEWS & NOTES 

STAFFING DEPLOYMENT 

Command 

Operations 

Tickets 

Disability 

Re-seats 

Game Management 
Public Safety 

Show Pros 

EMS 
Chapel Hill Fire 

Field Level 

Roaming 

South Side 

North Side 

Football Recruits (KFC) 

Gate 3 Ticket Office / WC 

Gate 3 Player Guest 

North Side 

South Side 

West End Zone 

John Brunner 

Chief Jeff McCracken 

Colonel George Hare 

Ron Campbell 

Deborah Hawkins 

Fred Stipe 

Chief Matthew Mauzy 

Dep. Chief Robert Bosworth 

Clint Gwaltney 

Catherine Greene 

Mary Rob Plunkett 

Stacey Harris 

Janis Matson 

Adam Phelps 

Shane Parrish 

Brian Bersticker 

Tim Sabo (roaming) 

Jason Steinberg (Roaming 

w/scanner program) 
Mary Alyson Touloupas 

Adam Phelps 

Janis Matson 

Walter Holt 

Facilities 

(on Fac Rep) 

Plumbing 

Electrical / TV’s 

Trash / General 
Housekeeping 

Davey Cockman 

Johnny Heath 

Kevin Robinson 

Connie Conway 



If.    TIMING FORMAT 

N8:00 a.m. 

8:00 a.m. 

10:00 a.m. 

10:00 a.m. 

10:30 a.m. 

10:30 a.m. 

10:44 a.m. 

11:00 a.m. 

11:29 p.m. 

11:44 a.m. 

12:04 p.m. 

12:09 p.m. 

12:09 p.m. 

12:14:20 p.m. 

12:20 p.m. 

12:25:30 p.m. 

12:26 p.m. 

12:29 p.m. 

2:30 p.m. 

[~~ ~_~_~ equipment staff arrives via their equipment van 

Vendor check-in begins at Gate 2, Gate 6 and Blue Zone South 

Game officials arrive (notification by J.D. and Darrick) 

Athletic Operations Staff Report 

[~P.-’-l~,’1 tea m buses a rrive 

Vendor check-in ends / Volunteer Ushers and group report/ 

Athletic Operations Assumes Control of gates 

10S-Minute Pre-game Management Meetin9 (South Tunnel) 

Gates open 

Men’s Basketball pre-game tailgate starts 

Loudermilk 1st and 2nd floors cleared 

Drums and tubas arrive South Tunnel 

Teams leave field 

UNC band enters West End Concourse 

Band accesses field from Portals 114-115 & 116-117 

National anthem begins 

Band Performance Ends 

Carolina takes the field 

Football recruits to seats via Section 114 & 124 

£1eat the ]~dket:~!!! 

1~~ 1_~_~ post-game team meal delivery - Jimmy Johns 

Ill. GAME MANAGEMENT 

WRISTBAND COLORS OF THE DAY (10/27) 

i:~ Vendors & ALL Bags (affixed at Gate 2 & Gate 6 for vendors - sign-in required) 

~ Premium Seating (affixed at entry points of respective boxes - each patron should have 

a game ticket) 

Pope Box 
North Koury 

South Koury 
Chancellor’s Box 

All BZ 
BZ North Terrace 

BZ South Terrace 



Carolina Livery & McLaurin Parking (Gate 6); Chapel Hill Transit (Gate 2) and UNC 
DPS Transportation and Parking Employees, Chapel Hill Transit, Carolina Livery, 
Chapel Hill Transit, DPS Transportation - Li:~i~:!ili~iM: iF~%i~ qi~i£~e wi iD@~’::i:~il 

McLaurin -iUi!!i?~ii~iii~J: F~iisii:iii:::::,ii<:~ 

Tar Heel Express Parking Lot Wristbands 

Friday Center Gree~ + ~et~er~’~ 

University Mall Blue + "letter" 

Jones Ferry Purple + "letter°" 

Southern Village Red + "Jetter" 

*:* Fans Standing/Cheering: There is no rule against fans standing & fans have the right to stand 

in front of their seats during play as long as doing so presents no safety risks to themselves or 

those around them. If fans are using foul language or other aggressive gestures towards other 

fans, personnel or participants - that is grounds for addressing and even removal with assistance 

from Public Safety Officers. 

Home and visiting coaches’ transport: UNC Coaches will access the SE Elevator on golf carts 

from/to KFC to/through Gate 6 passing by Gate 5. Home coaches will use the swing gate to 
the East of the First Aid Building at Gate 6. Visiting Coaches utilize Gate 6 via golf cart. Show 

Pros must communicate to Command. Gate 6 staff must be ready pre-game/halftime. 

4~ Lettermen’s Halftime Reception: Carolina Football Lettermen, with a valid Lettermen’s lID card, 

will be admitted to the Lettermen’s Lounge located behind Section 125 (underneath the South 

Koury Box) starting with 2:00 left in the 2nd quarter through the conclusion of the 3rd quarter. 

Media Will Call: Media Will Call is located under a white tent at Gate 6 and opens two hours 

prior to kickoff. This Will Call location closes at the end of the first quarter. Any media arriving 

after this time may pick up their credential from the Gate 3 Will Call Window. 

Medical, Incident° and Maintenance Reports: It is IMPERATIVE that all medical/security 

incident & maintenance requests be documented. Forms available in your folders & at check-in. 

4° Mezzanine: The Southside Mezzanine is Sections A-K and Rows A, B and C. Access to the 
Mezzanine is through the Southeast Mezzanine elevator. 

4° Parking Control Employees: All Chapel Hill Transit, McLaurin and Carolina Livery workers may 

only enter at Gate 2 & Gate 6 once the check-in supervisor has received their group’s staffing 
list & must possess the respective wristband for this game. If they cause problems, they must 

surrender their wristbands/credential & should be escorted from the stadium. 

Scanners: Scanners will be delivered to Gate 6 for the South Side and Gate 2 for the North Side 

approximately 2 1/2 hours prior to kick-off. The scanners are sufficient to efficiently scan 

tickets for patrons entering the stadium & staff should not publicly complain to patrons 

regarding any issue related to the scanners. Stub Hub Mobile Ticket Delivery Scanners will be 
identified with a Stub Hub Ticket on them. 

Smoking: The NO SMOKING policy extends to Electronic Cigarettes. 

Trash Collectors: Four men from LPSC will arrive at Gate 6 approximately two hours prior to 

kick off to haul trash and sweep trash throughout the stadium. Upon their arrival, contact Kevin 

Robinson & issue wristbands. They have been instructed to be mindful of pedestrian traffic. 



.~. Usher Briefings: Please emphasize for Ushers to introduce themselves to the Law Enforcement 

Officer assigned for their section as well as near-bye Show Pros & THAH Staff to assist if the 

Usher Supervisor is unavailable for whatever reason. 

4° Volunteer Group Briefings: Emphasize to all staff to be engaged in welcoming all visitors 

to UNC and KENAN STADIUM. 

+ Vendor Check-in: All vendors without a credential must check in via Gate 2 or 6 and adhere to 

entrance policies & receive a wristband. THAH & Rocky Top Staff Check-in at Blue Zone South. 

Check in ends at 10:30 a.m. 

COMMUNICATIONS 

*:° Radios: We plan to operate on Channel 4 - OPS R A (Operations Repeater Analog). This signal 

should be the strongest, but it will require users to hold down your button a full second before 

you can begin your transmission. There will also be a slight delay after releasing your button 

following your transmission. 

.;° Radio Protocol 
First Listen for other radio traffic/transmissions 
Second Push button and hold for one count 

Third Identify the individual you are calling AND yourself 

4. Emergency Medical Service Protocol 

Identify yourself, the nature of the problem and your precise location. 

Confirm the ABC’s: Alert, Breathing and Conscious 

.;° New Phones: Due to University policies, we have new phones and many new phone numbers. 

You DO NOT need to dial a "7" to get an outside line and after you do, dial the 10 digit number 

(including area code) you may need to press the "dial" button. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Friday, November 9, 2012 12:47 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu> 

]lie, Vince <ille@email.unc.edu > 

Legislative Proposal Meeting 

Lissa, Beth, and LG, 
We received the information today from the ACC regarding legislative proposals for this year’s cycle, along with the voting chart that Lissa will need to return to the ACC no 

later than 3p on 11/27. As a result, we need to schedule a coaches’ meeting at which we can discuss the various proposals so as to provide Lissa with feedback. 

I don’t believe we have time to do this before next Friday, which is when I leave for Maul. And, since the next week is Thanksgiving, it doesn’t make sense for Lance to try to 
have the meeting early that week, either. 

So we are looking at Monday mornin9, 11/26, at either 9a or 10a. [t won’t give us much time to compile the information, [ know, but [ think it’s our best option to get the 

coaches together. 

Could you all let me know if that works for you? If it does, I will try to see if we are able to use Swofford Auditorium at FB. 

Let me know your thoughts and I will get this meeting scheduled and on the coaches’ calendars! 

Thanks, 
Amy 

..",.~ ~ il~’~" ~ ~ 
Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PC) Box 2126 
Chapel t{ill, NC 27515 

919.962.7853 (office) 
919.962.6002 (fax) 
ai schae@uncaa.unc.edu 



FFOlII, 

Sent: 

To: 

Ce: 

Subject: 

Lissa L Broome <lbmome@email.unc.edu> 

Friday, November 9, 2012 12:56 PM 

Amy Herman <ajschae@uncaa.unc.edu>; Lan-y Ga]lo -~fl~gallo@uncaa.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu-~ 

Ille, Vince <ille@email.unc.edu> 

RE: Legislative Proposal Meeting 

The 26~ at 9 or tO works for me. 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent; Friday, November 09, 2012 12:47 PM 
To: Broome, Lissa L; Larry Gallo; Beth Miller 
Cc: Vince Ille 
Subject" Legislative Proposal Meeting 

Lissa, Beth, and LG, 
We received the information today from the ACC regarding legislative proposals for this year’s cycle, along with the voting chart that Lissa will need to return to the ACC no 

later than 3p on 11/27. As a result, we need to schedule a coaches’ meeting at which we can discuss the various proposals so as to provide Lissa with feedback. 

I don’t believe we have time to do this before next Friday, which is when I leave for Maui. And, since the next week is Thanksgiving, it doesn’t make sense for Lance to try to 

have the meeting early that week, either. 

So we are looking at Monday morning, 11/26, at either 9a er 10a. It won’t give us much time to compile the information, I know, but I think it’s our best option to get the 
coaches together. 

Could you all let me know if that works for you? If it does, I will try to see if we are able to use Swofford Auditorium at FB, 

Let me know your thoughts and Iwill get this meeting scheduled and on the coaches’ calendars! 

Thanks, 
Amy 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 

919.962.7853 (office) 
919.962.6002 (fax) 
ajschae@uncaanUnc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Amy Herman <ajschae@uncaa.unc.edu> 

Friday, November 9, 2012 1:25 PM 

Broome, Lissa L <lbroome@email.uncedu>; Bubba Cunningham <bubbac@uncaa.unc.edu> 

]lie, Vince <ille@email.unc.edu > 

Proposal 2-1 

Proposal 2-1.pdf 

gubba and Lissa, 
See attached for Proposal 2 1, which establishes legislation regarding the commitments to the collegiate model. I believe that the two of you are best able to determine our 

position on this proposal and express any concerns or provide comments to the ACC. Bubba, please provide any comments you have to Lissa so that she can add the 

information to her voting chart, 

Thanks, 
Amy 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PC) Box 2126 
Chapel tiill, NC 27515 
919.962.7853 (office) 
919.962.6002 (fax) 
ai schae@uncaa.unc.edu 



RWG PROPOSAL NO. 2-1 -- PRINCIPLES FOR CONDUCT OF INTERCOLLEGIATE 
ATHLETICS -- COMMITMENTS TO THE COLLEG|ATE MODEL 

Intent: To establish the commitments to the collegiate model applicable to Division I 
institutions, as specified. 

Constitution: Amend 2, as follows: 

2 Principles for Conduct of Intercollegiate Athletics 

[2.01 through 2.16 unchanged.] 

2.17 Comnlitments to the Collegiate Model -- Division L 

2,17,1 The Commitment to Value-Based Legislation, 
Bylaws proposed and enacted by the Association’s members ~overnin~ the conduct of 
intercollegiate athletics shall be designed to foster competition in amateur athletics, 
promote the Association’s endnrin~ values and advance the Collegiate Model as set 
forth in this Constitution. In some instances, a careful balancing of these values may 
be necessary to help achieve the purposes of the Association. 

2.17.2 The Commitment to Amateurism. 

Member institutions shall condnct their athletics programs for students who choose to 
participate in intercollegiate athletics as a part of their educational experience and in 
accordance with NCAA bylaws, thus maintaining a line of demarcation between student- 
athletes who participate in the Collegiate Model and athletes competing in the professional 
model. 

2,17,3 The Commitment to Fair Competition, 
Bylaws of the Association shall be designed to promote the opportunity for institutions and 

eligible student-athletes to en~age in fair competition. This commitment requires that all 
member institutions compete within the tYamework of the Collegiate Model of athletics in 
which athletics competition is an integral part of the student-athlete’s effort to acquire a 
degree in higher education. The commitment to fair competition acknowledges that 
variability will exist among members~ includin~ facilities, geographic locations and 
resources~ and that such variabili~- should not be iustification for future legislation. Areas 

affecting fair competition include, but are not limited to personnel, eligibility and 
amateurism, recruiting, financial aid, the length of playing and practice seasons and the 
number of institntional competitions per sport. 

2.17.4 The Commitment to integrity and Sportsmanship. 
It is the responsibility of each member institntion to condnct its athletics programs and manage 
its staff members, representatives and student-athletes in a manner that promotes the ideals of 
higher education and the integrity of intercollegiate athletics. Member institutions are 
committed to encouragin~ behavior that advances the interests of the Association, its 
membership and the Collegiate Modal of athletics, All indMduals associated with intercollegiate 



athletics programs and events should adhere to such fundamental values as respect, fairness, 
civility, honesty, responsibility, academic integrity and ethical conduct. These values should be 
manifest not only in athletics participation, but also in the broad spectrum of activities affecting 
the athletics programs. 

2.17.5 The Commitment to Institutional Control and Compliance. 
It is the responsibility of each member institution to monitor and control its attdetics programs, 
staff" members, representatives and student~attdetes to ensure compliance witti the Constitution 
and bylaws of the Association. Responsibilih, for maintaining institutional control ultimately 
rests with the institution’s campus president or chancellor. It is also the responsibility of each 
member institution to report all breaches of conduct established by these bylaws to the 
Association in a timely manner and cooperate with the Association’s enforcement efforts. Upon 

a conclusion that one or more violations occurred, an institution shall be subject to such 
disciplinary and corrective actions as may be prescribed by the Association on behalf of the 

entire membership. 

2.17.6 The Commitment to Student-Athlete Well-Being. 
Intercollegiate athletics programs shall be conducted in a manner designed to enhance the well- 
being of student~athletes who choose to participate and to prevent undue commercial or oilier 
influences that may interfere with their scholastic, athletics or related interests. The time 
required of student-athletes for participation in intercollegiate athletics shM1 be regulated to 
minimize interference with their academic pursuits. It is the responsibility of each member 
institution to establish and maintain an environment in which student-athletes’ activities, in all 
sports, are conducted to encourage academic success and individual development and as an 
integral part of the educational experience. Each member institution should also provide an 
environment that fosters fairness, sportsmanship, safety, honesty and positive relationships 
between student-athletes and representatives of the institution. 

2.17.7 The Commitment to Sound Academic Standards. 
Standards of the Association governing participation in intercollegiate athletics~ including 

postseason competition, stiall be designed to ensure proper emptiasis on educational 
objectives and the opportunity tbr academic success, including graduation, of student- 

athletes who choose to participate at a member institution. Intercollegiate athletics 
programs shall be maintained as an important component of the educational program, 
and student-athletes shall be an integral l~art of the student body. Each member 
institution’s admission and academic standards for student-athletes shall be designed to 

promote academic progress and graduation and shall be consistent with the standards 
adopted by the institution for the student body in general. 

s 2.17.8 The Commitment to Responsible Recruiting Standards. 
Recruiting bylaws shall be designed to promote informed decisions and balance the 
interests of prospective student-athletes, their educational institutions, the Association’s 

member institutions and intercollegiate athletics as a whole. This conlnlitment includes 
minimizing the role of external influences on prospective student-athletes and their families 

and preventing excessive contact or pressure in the recruitment process. 



Source: NCAA Division i Working Group on the Collegiate Model -- Rules 

Effective Date: August 1, 2013 

Proposal Category: Amendment 

Topical Area: Principles for Conduct of Intercollegiate Athletics 

RationMe: As a result of the Presidential Retreat in August 2011, the Collegiate Model .... Rules 
Working Group was formed and charged with reviewing Division I rules with a view toward 
reducing the volume of unenforceable and inconsequential rules that fail to support the NCAA’s 
enduring values, and emphasizing the most strategically important matters. This proposal is part 
of a package recommended by the Rules Working Group designed to accomplish those 
objectives. As part of the Working Group’s charge, it became evident that certain provisions of 
the NCAA Constitution should be amended to more accurately reflect their application to a 
Division I Collegiate Model. Currently, Constitution 2 contains 16 different principles to which 
members of all three divisions of the Association are committed. The principles are designed to 
articulate priorities at the highest level and to set the overall direction for the Association. The 
recommended commitments are designed to more accurately capture the fundamental principles 
of the Division I collegiate model, update language, and streamline and simplify fundamental 
provisions. 

Estimated Budget Impact: None. 

Impact on Student-Athlete’s Time (Academic and/or Athletics): None. 
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Proposal Number: 2011-84-A 

Title: PLAYING AND PRACTICE SEASONS -- MEN’S BASKETBALL -- PRESEASON PRACTICE -- ON-COURT 
PRACTICE -- ELIMINATION OF 5 P.M= START TIME ON FIRST PERMISSIBLE PRACTICE DATE 

intent: In men’s basketbNI, to eliminate the 5 p.m. start time on the first permissible practice date. 

Bylaws: Amend 17.3.2.1, as follows: 

17.3.2.1 Men’s Basketball. An institution shall not commence on-court preseason basketball practice sessions 
before 5--f):m:--of~ the Friday nearest October 15 (see Figure 17-2). 

Source: NCAA Division I Championships/Sports Management Cabinet (Women’s Basketball Issues Committee) 

Effective Date: August 1,2012 

Category: Amendment 

Topical Area: Playing and Practice Seasons 

Rationale: Having a consistent start time for preseason practice in men’s and women’s basketball eases the burden of 
monitoring compliance with the preseason practice on-court practice legislation. Further, if Proposal No. 2011-85 is 
adopted, both sports will use the same preseason practice model, further enhancing the benefit of having the sports 
use the same start time on the first permissible practice date. 

Budget impact: None. 

Impact on Student-Athlete’s Time (Academic andlor Athletics): None. 

Position Statement(s} 
[lone 

History 
May 05, 2011: Submit; Submitted for consideration. 

May I2, 2011: VVomen’s Basketball Issues Committee, Recommends Approval 

Jun 24, 2011: Championships/Sports Management Cabinet, Sponsored 

Sep 14, 2011: ChampionshipslSports Management Cabinet, Modified the Proposal; Modified to apply to men’s and 
women’s basketball. Previously applied only to women’s basketball. 

Jan 12, 2012: Leg Council Init Review, Forwarded for Membership Comment 

Jan 12, 2012: Bylaw related to women’s basketball removed from proposal and established as a separate proposal 
(No. 2011-84-B) based on separate votes for men’s and women’s basketball by the Legislative Council and different 
resu Its. 

Jan 15, 2012: Comment Period; Start of Comment Period 

Mar 14, 2012: Comment Period; End of Comment Period; (Official Comment Totals: Support = 5, Oppose = 0, 
Abstain = 0) 

Apt 17, 2012: Leg Council Final Review, Tabled 

Date Printed: October 30, 2012 

Page 1 of 3 
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Proposal Number: 2011-85 

Title: PLAYING AND PRACTICE SEASONS -- MEN’S BASKETBALL -- PRESEASON PRACTICE -- ON-COURT 
PRACTICE -- 30 DAYS OF COUNTABLE ACTIVITIES WITHIN 40 DAYS PRIOR TO FIRST CONTEST 

intent: in men’s basketball, to specify that an institution shall not commence on=court preseason basketball practice 
sessions prior to 5 p.m. on the date that is 40 days prior to the date of the institution’s first regular-season contest; 
further, to specify that an institution shall not engage in more than 30 days of countable athletically related activities 
prior to its first regular-season contest. 

Bylaws: Amend 17.3.2, as follows: 

17.3.2 Preseason Practice =- On=Court Practice. 

17.3.2.1 Men’s Basketball. An institution shall not commence on-court preseason basketball practice sessions 
before 5 p.m. on the Frfday nearest m,,¢^~,~,~, ~<,~ ~vv/~ Figure !7 2) date that is 40 days before the date of the 
institution’s first regular-season contest. An institution shall not engage in more than 30 days of countable 
_a_ _ _t_ _ _ _h_ !_ _e_ _ _t_ i c__a___!_l_y__r__e__!_a___t___e_ d___a____c___t__i v__i__t_i__e__~_bcf~[_¢__~t_~__fi_~L[~_g_~!~[~_~_~_~_9_~_~_~t ¢~t. 

[17.3.2.2 through 17.3.2.4 unchanged.] 

Source: Big South Conference 

Effective Date: August 1,2012 

Category: Amendment 

Topical Area: Playing and Practice Seasons 

Rationale: The most recent modification to the first permissible contest date in men’s basketball reduced the number of 
preseason practice opportunities by up to seven days. This proposal allows the number of practice days in men’s 
basketball to remain at a maximum of 30, which is generally consistent with the number of practice opportunities 
permitted prior to the adoption of the current legislation. Additionally, this proposed flexible preseason practice 
schedule permits coaches to best use practice and off days to benefit student-athletes prior to the first contest. While 
the existing preseason practice schedule essentially dictates that practice must occur during every possible day, the 
flexible approach offered in this proposal provides each coach with the ability to determine when to use the practice 
opportunities depending on the team’s needs and the academic calendar. For example, a coach may provide the team 
with days off to study for midterm exams, to take advantage of fall vacation periods or to recover from injuries. 

Budget Impact: None. 

Impact on Student-Athlete’s Time (Academic and/or Athletics): On=court practice will begin on an earlier date, but 
additional days off will be included during the preseason practice period. 

Position Statement(s) 
Championships/Sports Management Cabh~et: The cabinet supports the proposal and agrees with the sponsor’s 
rationale. The cabinet prefers that the men’s and women’s basketball preseason practice model be consistent 
relative to practice windows (i.e., 30 days within 40-day window) and start times (i.e., elimination of 5 p.m. start time). 

Men’s Basketbafl Issues Committee: The committee opposes the proposal. The committee is concerned about the 
impact of the proposal on the flow/continuity of preparation for the regular season and notes the potential for an 
increase in inadvertent violations during the 10 days off. Further, the committee notes support for the current rule, 
which adequately meets the needs of the coaches while providing sufficient breaks from countable athletically 

Date Printed: October 30, 2012 

Page 2 of 3 
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related activities for student-athletes. 

History 
Ju! 10, 2011: Submit; Submitted for consideration. 

Aug 29, 201I: Men’s Basketball Issues Committee, Recommends Defeat 

Sep 14, 2011: Championships/Sports Management Cabinet, Recommends Approval 

Jan 12, 2012: Leg Council Init Review, Forwarded for Membership Comment 

Jan 15, 2012: Comment Period; Start of Comment Period 

Mar 14, 2012: Comment Periodl End of Comment Period; (Official Comment Totals: Support = 4, Oppose = 2, 
Abstain = 0) 

Apt 17, 2012: Leg Council Final Review, Tabled 

Date Printed: October 30, 2012 

Page 3 of 3 



From: 

Sent: 

To: 

Subject: 

Attach: 

Amy Herman <ajschae@uncaa.unc.edu > 

Friday, November 9, 2012 2:02 PM 

II[e, Vince <ille@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; Bubba Cunningham 

< bubbac@uncaa.unc.edu > 

Cooperative Principle 

Cooperative Principle.pdf 

Bubba, Lissa, and Vince, 
We have been asked by the conference to provide an opinion on the latest development by the Enforcement Working Group, which consists of "Concepts and Expectations 

Regarding the Cooperative Principle". [ believe that our institution’s position!comments on this would be best developed by the three of you. I know that Vince has strong 

feelings about certain aspects of this, 

The voting chart that Lissa will need to provide asks whether we support, oppose, or wish to abstain from issuing a vote on these concepts. It also provides the opportunity 

to include any comments, Therefore, please review the attached and please feel free to provide any comments that you have to Lissa for inclusion on her voting chart. She 

must return her votes on November 27th, so please provide her with comments in advance of that date. 

Thanks, 

Amy 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 
919.962.7853 (office) 
919.962.6002 (fax) 
ai schae@uncaa.unc.edu 



Supplement No. 4 

Recommended Concepts and Expectations 
Regarding the Cooperative Principle 

In its April 2012 Interim Report to the NCAA membership, the working group recommended 
that the concept of shared responsibility be better defined and specific expectations be identified 
for participants in the enforcement processes. Since the term "shared responsibility" has broader 
application than the enforcement process, the working group will focus these recommendations 
on the cooperative principle (Revised Bylaw 119.4.3), which is the basis for setting the 
expectations and responsibilities of all parties involved in the enforcement process. The national 
once staff; member institutions, conference offices and involved individuals share an interest 
and responsibility in maintaining the integrity of intercollegiate athletics. Each also has 
individual interests, perspectives, capacities and expectations that contribute to the complexity of 
developing and protecting information related to investigations of possible NCAA violations. 
Unless participants are committed to accepting responsibility for maintaining the integrity of the 
enforcement process, the mission of protecting intercollegiate athletics is difficult, if not 
impossible. The purpose of this document is to propose concepts and expectations for those who 
have responsibility in the enforcement of the membership’s roles -- the NCAA staff member 
institutions, involved individuals and conference offices. 

PrinciNles of Shared Responsibillitv 

To promote the credibility and integrity of intercollegiate athletics, the following core principles 
should be foll owed: 

. 

. 

, 

, 

Full and complete information - To include a responsibility to discover, to the extent 
reasonably possible, and provide all relevant and material information to promote 
informed decision making. 

Accountability - To include support of the NCAA mission and processes even in times of 
conflict or disagreement. 

Fair process ..... To include timely resolution of issues, predictability and consistency of 
processes. 

Balance of stakeholders’ interests - To include appropriate treatment of institutions under 
inqui~ in consideration of the remaining members’ need for recruiting and competitive 
fairness. 

Cooperative Principle in Practice 

1. General principles for investigatin~ Level I and Level II violations. 

The ability to investigate alleged violations is critical to the common interests of the 
Association’s membership and the presep,~ation of its enduring values. There should be a 
national standard established regarding the involvement of conferences and institutions in 
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Level I and Level II infractions inquiries, especially since institutions are competing and 
recruiting against other institutions on a national basis, not just within the same 
conference. An investigation that is fair to all NCAA members must be one that provides 
for the ability to conduct a full inquiry with the least possibility for anyone to 
intentionally or inadvertently cause the infbrmation to be corrupted. To apply the same 
standard for handling infbrmation regarding possibly significant violations, the authority 
to decide how to investigate such violations should be granted to the entity that is most 
removed from the appearance of conflict and bias -- the national governing body. As is 
occasionally expressed publicly, even the NCAA is portrayed as conflicted when it 
comes to investigating and penalizing its own members. Nonetheless, the NCAA is, by 
design, neutral and is best suited to investigate Level I and Level II violations on behalf 
of the entire membership. Therefore, there should be a common expectation as to when 
in stimtions and/or conferences are to notify the enfbrcem ent staff of a potential Level I or 
II violation and their involvement in the subsequent inquiLv. 

in addition, there needs to be a common understanding of the enforcement staff’s 
obligation to share in*brmation with other parties. Current NCAA Bylaw 32.1.4 
(Cooperative Principle) notes that while the NCAA enforcement staff usually will share 
information during an investigation, there are instances when the staff is unable to share 
infbrmation in order to protect the integrity of the investigation. It is important that 
institutions and conferences understand and cooperate regarding this limitation. It is also 
important that the enforcement staff is upfront and direct as to what information can and 
cannot be shared. 

2~ 

Although current NCAA bylaws support protecting the integrity of an investigation, 
further legislative clarification of the concepts in this document may be needed, or some 
form of published guidelines should be available if some or all are acceptable to the 
membership. For example, a particularly challenging, but critical, aspect of protecting 
the integrity of an investigation is the occasional requirement that conference and 
institutional officials withhold certain infbrmation from administrators and coaches until 
there is an opportunity to fully develop the information without it being corrupted by 
those who may be involved in wrongdoing Such a requirement of conference and/or 
institutional personnel can cause strained relationships with those from whom 
information is withheld. Perhaps, however, this strain can be ameliorated by NCAA 
legislation or guidelines that clearly provide that anyone subject to such a requirement 
from the NCAA must comply. 

In stimtions. 

Current Bylaw" 32.1.4 imposes an affirmative obligation on all institutions to assist the 
NCAA enforcement staff in developing full information regarding possible violations. It 
is expected that institutions should contact the NCAA enforcement staff as soon as it is 
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determined that reasonably reliable information exists indicating that a Level I or II 
violation might have occurred. Reasonably reliable information is defined as specific, 
credible information prompting further review or inquiry, as opposed to no follow up 
occurring Noti~Ting the staff will not automatically result in the staff taking a lead role 
in the investigation, as the staff may agree that the institution should lead the 
investigation and provide regular updates, or the staff may decide that immediate 
enforcement involvement is necessa15". On the other hand, current Bylaw 32.11.4 notes 
that while the NCAA enforcement staff usually will share infBrmation during an 
investigation, there are instances when the staff is unable to share information in order to 
protect the integrity of the investigation. The staffs decision not to share information 
with a member institution involved in an investigation can lead to a strained working 
relationship, tt is important that institutions and conferences understand and cooperate 
regarding this limitation. It is also important that the enforcement staff fiAly consider 
what information can be shared and with whom, recognizing that it is essential for all 
institutional administrators and coaches to maintain strong working relationships. 

It is expected that institutions will be involved in investigations, as directed by the NCAA 
staff, and genuinely assist in uncovering the facts. Member institutions demonstrating 
responsibility for rooting out violations and compliance deficiencies are those that work 
to identit}" and willingly produce relevant documents and assist with third-party entities 
(and organizations with which it contracts) to gather the documents in a timely and 
complete manner, typically evidenced by meeting deadlines for the requests; helping 
identify potential witnesses with knowledge of or invoh;ement in violations to be 
interviewed by the enforcement staff; fully cooperating with the enforcement process by 
explaining to representatives, former student-athletes and other wimesses with whom the 
institution may have a relationship why cooperation is important to the institution in 
terms of earnestly trying to uncover all relevant facts, and the NCAA enforcement 
ramifications of failing or refusing to cooperate (e.g., eligibility ramifications for a 
student-athlete, a charge of failure to cooperate for a coach or administrator, and 
disassociation for a booster); engaging in the interview process by asking probative 
questions and stressing the importance to institutional staff members of being truthful and 
forthcoming during intervi ews and prese~wing the confidentiality of inform ation; helping 
coordinate interviews with representatives, former student-athletes and other wimesses 
with whom the institution may have a relationship; and working to prevent media leaks 
and discussion of confidential case matters among institutional employees or outside 
parties. 

Exemplary cooperation, the kind of which could form the basis of a mitigating factor at 
the penalty phase of an infractions case, could be evidenced by an institution identi~’ing 
probative witnesses (to be interviewed by the enforcement staff) and documents of which 
"~he NCAA enforcement staff was not aware; expending extraordinary institutional 
resources to expedite a thorough and fair collection of information; and recognizing and 
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bringing to the attention of the NCAA enfBrcement staff additional violations discovered 
in the enforcement process of which the NCAA enforcement staff did not have 
kmowledge. 

The working group also recommends that institutions be expected to designate personnel 
outside of the athletics department to coordinate investigations with the NCAA 
enforcement staff. (Faculty athletics representatives are considered personnel outside of 
athletics~) Individuals working within athletics need to maintain strong working 
relationships with coaches and administrators; therefore, oversight of the investigation 
should fall upon those individuals working outside of the athletics or compliance 
departments who are not hampered by their affiliations with the student-athletes, 
coaching staff or compliance personnel. It is very difficult to expect individuals within 
the athletics department to oversee thorough investigations when part of their 
effectiveness requires a strong working relationship with the veer people who are being 
investigated. This new expectation will demonstrate commitment to avoiding actual or 
perceived conflicts of interest in Level I and Level II cases. 

2. Conference offices. 

The working group agrees that a national standard for conference involvement in 
infractions matters needs to be developed, while also understanding that conferences 
differ greatly with how they handle these matters. When conferences receive reasonably 
reliable information (as previously defined) that a conference member has committed a 
Level I or II rules violation, the conference office may noti~, the president or chancellor 
of the implicated institution that it received information concerning potential Level I or II 
violations (and the details thereof)~ During this notification, the conference office will 
ensure that the president or chancellor is aware of the obligation to contact the 
enforcement staff prior to any other individual (except institutional legal counsel) being 
informed. Upon receiving the information from the conference office, the enforcement 
staff will immediately contact the institution’s president or chancellor and discuss next 
steps, including how the sharing of any information should be handled and the procedures 
for any ensuing investigation. The enforcement staff will take the lead in determining 
how the investigation is conducted. The enforcement staff will also address whether it is 
appropriate for the information to be shared beyond the president’s office based on the 
nature of the information and potentially involved administrators and/or coaches. The 
working group recognizes that strong working relationships between the president or 
chancellor and athletics administrators and coaches are part of the campus dynamic. The 
wofldng group expects that the enforcement staff and the president or chancellor will 
have an open dialogue about who should be informed about the details of the inquiry, and 
when the enforcement staff believes the investigation will not be compromised by 
allowing institutional administrators beyond the president’s office to be informed (as is 
the case in many instances), the staff should support informing appropriate individuals, as 
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determined by the president. The working group is optimistic that this recommendation 
considers the conference’s relationship with its member institutions, and intra-campus 
relationships, while also preserving the ability to fully uncover the facts and protect the 
integrity of any resulting investigation. 

3. Involved individuals. 

It is expected that athletics administrators, coaches, and student-athletes and their family 
members will provide truthful information, be forthcoming at all times and take 
responsibility for their involvement in or knowledge of violations. In today’s recruiting 
environment, it is often relatives or legal guardians who possess critical knowledge or 
information that is relevant to an NCAA investigation or eligibility determination. 
Because of growing oppommities for personal financial gain, many family members have 
become active participants in the recruiting process and control significant aspects of that 
process. Because these family members do not specifically come under the jurisdiction 
of NCAA roles, they routinely deny requests for interviews or documents, and there are 
no consequences based on their refusal to cooperate. In addition, the NCAA staff must 
often accept the uncorroborated explanations provided by a prospective student-athlete or 
student-athlete because there is no current mechanism available to require the production 
of documents or records should a relative or legal guardian refuse to cooperate. The 
working group supports legislation that encourages cooperation of relatives and legal 
guardians by affecting the eligibility of the involved prospect or student-athlete if the 
relative or legal guardian refuses to cooperate with an investigation (Attachment 7 to the 
Board report). The proposed legislation will establish that the initial and/or continuing 
eligibility of the prospective student-athlete or student-athlete may be impacted if a 
relative or legal guardian does not cooperate with the enforcement, amateurism and 
eligibility processes. The working group also supports the concept of a hearing officer 
being used if the involved institution and/or student-athlete challenge the staffs 
assessment that bylaw has been violated 

4. Enforcement staff. 

The NCAA enforcement staff’s charge is to develop and protect information related to 
investigations of possible NCAA violations. In doing so, the NCAA enforcement staff 
must be committed to conducting a thorough review of the information in a timely, fair, 
effective and efficient manner. 

As noted above, in order to provide the best possibility for avoiding real or perceived 
conflicts of interest, investigations of Level I and Level II violations should be directed 
by the NCAA enforcement staff with institutional coordination falling upon individuals 
outside of the athletics department. 
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To the maximum extent feasible and consistent with their other obligations, the NCAA 
enforcement staff should conduct its investigation in a manner to cause minimal effect on 
and disruption of ongoing operations of the institution under investigation. The NCAA 
enforcement staff also should reasonably consider requests to share information with 
campus personnel or others when requested by the institution. The NCAA enforcement 
staff should inform institutions about the progress and nature of the investigation in a 
timely and ongoing way. The NCAA enforcement staff should communicate details of 
the investigation with institutional personnel (preferably outside of athletics) coordinating 
the investigation. The NCAA should continue to review" its processes and procedures to 
ensure that they are fair, timely and effective. As noted above, the enforcement staff 
needs to manage expectations of all institutional officials involved in the investigation at 
the outset of the inqui~, to clearly note what can and cannot be shared with institutional 
administrators~ 

A successful enforcement process requires the effort of each party working diligently to discover 
the troth. 

Discussion!Feedback 

In order to facilitate discussion and/or feedback on the concepts and recommendations stated 
above, a summarization of those concepts is as follows: 

, 

The authority to decide how to investigate Level i and Level II violations should be 
granted to the NCAA enforcement staff, and investigations of Level I and Level II 
violations should be directed by the NCAA enforcement staff on behalf of the entire 
membership. 

it is expected that institutions should contact the NCAA enforcement staff as soon as it is 
determined that reasonably reliable information exists indicating a Level I or iI violation 
might have occurred. 

3. It is expected that institutions should be actively involved in investigations, as directed by 
th e NCAA staff’, and genui nel y assi st in uncoveri ng the facts, regardless of the impact. 

. 

The NCAA enforcement staff will usually share information during an investigation, if 
the decision is made that information cannot be shared, the staff will ensure that a senior 
staff member agrees with that decision in order to strive for consistency in terms of what 
information is shared with all member institutions involved in infractions matters. 

. 

Institutions should be expected to designate personnel outside of the athletics department 
to coordinate investigations with the NCAA enforcement staff: ffaculty athletics 
representatives are considered personnel outside of athletics.) Institutional oversight of 
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Level I and Level II investigations should fall upon individuals outside of the ahletics 
department. 

. 

It is recommended that in instances where conferences receive reasonably reliable 
information that a Level I or II violation might have occurred, the NCAA enforcement 
staff should be notified immediately after the implicated institution’s president or 
chancellor, with the understanding that the president or chancellor shall not share 
infBrmation with others (except legal counsel) until the enforcement staff has made 
contact. The enforcement staff will then take the lead in determining the course of the 
investigation and how the information subsequently will be shared. 

, 

Codification. The working group needs to decide whether the recommendations 
ultimately agreed upon by the membership are codified in Bylaw 19 or published as 
guidelines or an adviso12r¯ providing guidance on the application of Bylaw 119.4.3. 

NCAA 10/11 /12/JRL: aj w 



From: 

Sent: 

To: 

Cc: 

Subject: 

Beth Miller <bmille@uucaa.uuc.edu> 

Friday, November 9, 2012 2:45 PM 

Amy Hennan ~aischae@uncaa.unc.edu> 

Ille, Vince <ille@emaJl.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; LalD, Ga]lo ~athgallo@uncaa.unc.edu> 

Re: Legislative PmposaJ Meeting 

We have a staffmeeting at 9:00 on Nov 26, so probably couldn’t be there before 10:15, unless we left staff meeting early...but you could go ahead aud s~rt, iffllat is 
the best time. 

Thanks, 
~Beth 

Sent from my iPhone 

On Nov 9, 2012, at 12:46 PM, "Amy Herman" <;aischae(~uncaa.unc.edu> wrote: 

Lissa, Beth, and LG, 
We received the information today from the ACC regarding legislative proposals for this yem~s cycle, along with the voting chart that Lissa will need to 
return to the ACC no later than 3p on 11/’27. As a result, we need to schedule a coaches’ meeting at which we cau discuss the various proposals so as to 

provide Lissa witla feedback. 

I don’t believe we have time to do this before next Friday, which is when I leave for Maul. And, since the next week is Thanksgiving, it doesn’t make 
sense for Lance to t~’ to have the meeting eaacly tlaat week, either. 
So we are looking at Monday morning, 11/26, at either 9a or 10a. It won’t give us much time to compile the inlbnnation, I know, but I think it’s our 
best option to get the coaches together. 

Could you all let me know if that works tbr you? If it does, I will try, "to see if we are able to use Swottbrd Auditorium at FB. 
Let me know your thoughts m~d I will get "this meeting scheduled and on the coaches’ calendars! 
Thanks, 
Amy 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 
919.962.7853 (office) 
919.962.6002 (fax) 
aischae@uncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Stabile, Regina <regina stabile@unc.edu;, 

Friday, November 9, 2012 4:30 PM 

Ille, Vince <ille@email xmc.edu> 

RE: lbllow up (re request to look through records) 

Hi Vince- 

Just checking to confirm that you are still coming to our office this afternoon. If you are still planning to come here this afternoon, after 5:00 p.m. the outer d 

into the building will be locked -just call me and i will let you in (g43-1830). 

if you are not able to make it, please let me know (I am only staying late to accommodate your request). 

Thanks! 

Regina 

From: llle, Vince 
Sent: Wednesday, November 07, 2012 2:43 PM 
To: Stabile, Regina 
Subject: RE: follow up (re request to look through records) 

OK, thanks for the help Regina. I think I have the parking arranged. See you Friday. 

From: Stabile, Regina 
Sent: Wednesday, November 07, 2012 2:42 PM 

To: Ille, Vince 
Subject: RE: follow up (re request to look through records) 

Hi Vince--- 

Sure thing --.see you Friday at 3:30 p.m. 

Feel free to bring dinner with you if you would like (our breakroom has a [ridge and microwave), b:_d: me know if you haw:~ parking worked out on your et?d -iF t?ot, 

call me and we can discuss options. 

Thanks! 

Regina 

843-I830 

From: Ille, Vince 
Sent: Wednesday, November 07, 2012 2:39 PM 
To: Stabile, Regina 
Subject: RE: follow up (re request to look through records) 

Regina. 

Can I take the 3:30-10pm shift Friday evening? Thanks. 

Vlnce 

From: Stabile, Regina 
Sent: Sunday, November 04, 2012 3:50 PM 

To: Ille, Vince 
Subject: RE: follow up (re request to look through records) 

Hi Vince--- 

I think the only other optior~ would be for you to I.:>:_~k through the records in rnultiph-:~ sittings rather than all at once, which you could do during any of the 

f.:_~li owing: 

Wedn~-z;day anytime up to 5:0g. p.m 

Thursday anytime up until 10:00 p.m. 

Friday anytinl~:_~ up LEr~ti110:00 p,n’L 

Consider what works b~-_~st for Vou and then just let m~:_~ know when to exped: you. 

Thanks, 

Regina 

From: TIM, Vince 
Sent: Sunday, November 0% 2012 3:32 PN 
To: Stabile, Regina 
Subject: RE: follow up (re request to look through records) 

I have meetings Thursday afternoon until 7:30 pm. I prefer not waiting until Friday, but can probably make that work if that’s our only option. Thanks. 

From: Stabile, Regina 
Sent: Sunday, November 04, 2012 2:49 PM 

To: Tile, Vince 
Subject: RE: follow up (re request to look through records) 

Hi Vince--- 

Would either Thursday or Friday work (for you to arrive around 3:30 p.m, and plan to stay until 9/:[0 p.m.)? 

f[so, fcan make that work. 

Thanks, 

Regina 

From: Ille, Vince 
Sent: Sunday, November 04, 2012 2:31 PM 
To: Stabile, Regina 
Subject: RE: follow up (re request to look through records) 

Ill Regina, 

Thanks for the message. Would it be possible for me to review the documents on Wedne~tay afternoon? That appears to be my first realistic opportunity to do this. 

Also, how late is your office typically open? lfI arrived mound 3:30pm that afternoon, would I be able m stay until 9-10? Thanks again and I appreciate the help. 

Vince 

From: Stabile, Regina 
Sent: Friday, November 02, 2012 7:31 PM 

To: Tile, Vince 
Subject-" follow up (re request to look through records) 



Hi Vince- 

Just wanted to reach out as a follow up to your recent inquiries to look through the Kupec/Hansbrough records. 

I would like to coordinate when you would like to come look through the records, so that I can make sure everything is set-up. 

Please let me know at your first opportunity. 

Sincerely, 

Regina 

Re~sina J Stabile. JD 

110 By,e~m ~ C~eous Box ~tI05 
EE? Ea.~ Ca;!!~mm Avenue 

~asin O~ce U~]e 9,’/’~.~#;2-,’2,’/’~ 

L- bcb~;~ic Ma~J: teqina sfabib(~Junc.edu 



From: 

Sent: 

To: 

Subject: 

Johnson, Shelley H <shj@email.unc.edu~ 

Saturday, November 10, 2012 9:29 AM 

Ille, Vince <ille@email.unc.edu> 

RE: Excerpt of SA Exit Survey DRAFT 

Thanks for the explanation, Vince. Ah yes, I vividly remember the story you told about the "one who got away". Sounds like your commitment to exit survey will trump any 
issue of survey fatigue. Way to fight the good fight, Vince. 

From: llle, Vince 
Sent: Friday, November 09, 2012 9:39 AM 
To: Johnson, Shelley H 
Subject: RE: Excerpt of SA Exit Survey DRAFT 

Shelle55 

Yes, it is very. long. It is a draft so we are starting out by including eveD~thing that eyeD,one has suggested. I will add all the items you’ve suggested below. 

Some items are not in the proper section and the sections probably aren’t in the proper order either. Once we have eveD~thing added, and it will be a lot, we will focus 

in to identify, the most important elements and edit accordingly. As far as the length, the document we used at Illinois had around 120 items on it plus text boxes. Over 

the past 10 years, of the 11 sports with whom I worked there, we had 100% participation rate for eyed~ senior every year with oNy one exception. He was an 

Olympic sprinter t?om J~unaica. Ira guy was going to e~ape without completing the survey and exit interview, I suppose it made ~nse that he was the one I couldn’t 

catch. I’m not sure how lengthy our final version will be here, but be assured I understand that is an important consideration. 

ThaJlks tbr your input. If you have may questions or other suggestions, please just let me know. 

Vince 

From: Johnson, Shelley H 
Sent: Friday, November 09, 2012 9:21 AM 

To: Ille, Vince 
Cc: Cricket Lane (cdcket@uncaa.unc.edu) 
Subject: RE: Excerpt of SA Exit Survey DRAFT 

Vince -sorry for the delay in turning these around. Our suggestions for statements addressing Outreach and the Leadership Academy are below. 

As for E.6 - is there a reason why an "academics" question is listed among questions designated for "Student-Athlete Development"? 

Also, another unrelated note about the survey is its length. I would hazard to guess that seniors would suffer from survey faUgue about half way through. 

Leadership Academy: 

The Leadership Academy helped develop me into a better leader. 

I would recommend that future leaders participate in the Leadership Academy. 

The Leadership Academy taught me skills that will be valuable for the rest of my life. 

The staff of the Leadership Academy was available if/when I needed help. 

Possibilities for Outreach: 

The Outreach opportunities helped me in my personal development. 

The Outreach opportunities were relevant and beneficial to me. 

The Outreach opportunities provided me with experiences that will be valuable for the rest of my life. 

The staff of Outreach was available if/when I needed help. 

From: Ille, Vince 
Sent: Sunday, November 04, 2012 2:09 PM 
To: Johnson, Shelley H 
Subject: RE: Excerpt of SA Exit Survey DRAFT 

Thanks tbr reviewing the document. Can you please recommend an improved and more accurate version of E.6 as well as specific items/statements that address 

BCLA and Outreach? I appreciate the help. 

From: Johnson, Shelley H 
Sent: Saturday, November 03, 2012 1:31 plVl 

To: Ille, Vince 
Co: Lane, Cricket 
Subject: RE: Excerpt of SA Exit Survey DRAFT 

f echo Cricket’s recommenda[ion about the inck~sion of questions regarding the Leadership Acadef’%, and Outreach. 

Also, a question ---is there any pardckdar reason why questions regarding acadernic support (E.6), nutrition {E.7), financial aid (E.12, 13) are included in the Student- 

Athlete Development section? 

For what it is worth, I find the wording of E.6 curious: the ,~ervices Offered by the Loudermflk Center.for Excellence helped me transition from high school to coflege 

acedemic demands. The previous questions in this section reference the student-athlete development staff as such and not as the building where it is housed. It 

sounds as if they are two differem: se~:s of people, thus rnaking it confusing. For the sake of consisb:_mcy. 

From: Cricket Lane [m_a_jJ_tg_L_C_t~Lc__keL@__un__£_aa__:__un_c_:_e_.__d___u_] 

Sent: Friday, November 02, 2012 9:39 AN 

To: Ille, Vince 
Cc: Johnson, Shelley H; Lane, Cricket 
Subject: Re: Excerpt of SA Exit Survey DRAFT 

Vince, 

Can we add questions regarding the Carolina Leadership Academy and also Outreach? l’m not sure the student-athletes know what the acronym DIA is so it 

probably needs to be defined. 

Thanks 

Cricket 

Sent from my iPad 

On Nov 2, 2012, at 7:38 AM, "llle, Vince" <ille(~email.unc.edu> wrote: 

Cricket and Shelley, 

We are currently working with the members of the Faculty, Athletics Commiriee to revise the procedure and instrument we use to conduct student-athlete 



exit surveys. I’ve attached a document that includes some of the sections that might be of interest to yon and your st~lt" 

Can you please share this with whomever on your staffyou deem appropriate for comments and feedback? I have a re17 nan~w window for collection, 

so if you or your staff’who would like to provide feedback, please do so before Wednesday, November 7. Thanks for your help. 

Vince 

<UNC SA E~t Survey-SA Development REVISED DRAFT 10 21 2012.docx> 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Saturday, November 10, 2012 5:01 PM 

]lie, Vince <ille@email.unc.edu > 

Fwd: Re: Legislative Proposal Meeting 

Are you okay with us starting this meeting at 10? I don’t want it to go long into everyone’s lunch... 

Amy 

> > > Beth Miller <bmiller@uncaa.u nc.edu > 11/9/2012 2:44 PM > > > 
We have a staff meeting at 9:00 on Nov 26, so probably could)Yt be there before 10:15, unless we left staff meeting early...but you could go ahead and start, if that is the best 

time, 

Thanks, 

~Beth 

Sent from my iPhone 

On Nov 9, 2012, at 12:46 PM, "Amy Herman" <aischae@uncaa.unc.edu> wrote: 

Lissa, Beth, and LG, 
We received the information today from the ACC regarding legislative proposals for this year’s cycle, along with the voting chart that Lissa will need to return to 

the ACC no later than 3p on 11/27. As a result, we need to schedule a coaches’ meeting at which we can discuss the various proposals so as to provide Lissa 

with feedback. 

f don’t believe we have time to do this before next Friday, which is when I leave for Maul. And, since the next week is Thanksgiving, it doesn’t make sense for 

Lance to try to have the meeting early that week, either. 
So we are looking at Monday morning, 11/26, at either 9a or 10a. It won’t give us much time to compile the information, I know, but I think it’s our best option 

to get the coaches together. 

Could you all let me know if that works for you? If it does, I will try to see if we are able to use Swofford Auditorium at FB. 

Let me know your thoughts and I will get this meeting scheduled and on the coaches’ calendars! 

Thanks, 
Amy 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 

919.962.7853 (office) 
919.962.6002 (fax) 
aj schae@uncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Amy Herman <aj schae@tmcaa.unc.edu> 

Saturday, November 10, 2012 5:20 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Legislative Protx~sa] Meeting 

Thanks. I just didn’t know if yon wanted to be there or not. I don’t think I roll plan around the rest of Executive Stall" 

Amy 

Sent from my iPhone 

On Nov 10, 2012, at 5:14 PM, "Ille, Vince" <ille@email.anc.edu> wrote: 

I "think you are in the best v~sition k~ make the call. You know best whether it will work tbr those invited and how long the meeting might last. Thanks. 

On Nov 10, 2012, at 5:01 PM, "Amy Herman" <aischae~)uncaa.unc.edu> wrote: 

Am you okay with us sto~ing this meeting at 1071 don’t want it to go long into every’one’s lunch... 
Amy 

>> > Beth Miller <bmiller(~uncaa.unc.edu> 11/9/2012 2:44 PM >>> 
We have a stall" meeting at 9:00 on Nov 26, so probably couldn’t be there before 10:15, unless we left stall" meeting early...bnt you could go 
ahead and start, if that is the best time. 

Thanks, 
--Beth 

Sent from my iPhone 

On Nov 9, 2012, at 12:46 PM, "Amy Herman" <aischae(&~uncaa.unc.edu> wrote: 

Lissa, Beth, and LG, 
We received the information today from the ACC regarding legislative proposals for this yeaa?s wcle, along ruth the voting 

chart that Lissa will need to return to the ACC no later than 3p on 11/27. As a result, we need to schedule a coaches’ meeting 

at which we can discuss the various proposals so as to provide Lissa with feedback. 

I don’t believe we have "time to do this befom next Friday, which is when I leave for Maul. And, since the next week is 

Thanksgiving, it doesn’t make ~nse tbr Lance to try, to have the meeting early that week, either. 

So we axe looking at Monday morning, 11/26, at either 9a or 10a. It won’t give us much time to compile the intbmmtion, I 

know, but I think it’s our best option to get the coaches together. 

Could you all let me know if that works for you? If it does, I will try" to see if we are able to use Swofford Auditorium at FB. 

Let me know your thoughts and I will get this meeting scheduled and on the coaches’ calen&rs’. 

Thanks, 

Amy 

Associate A3) for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 212(5 
Chapel Hill, NC 27515 
919.962.7853 (office) 
919.9(52.6002 (fax) 
aj schae@uncaa.unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Cricket Lane <cricket~)uncaa.unc.edu> 

Sunday, November ]], 2012 10:]8 AM 

Ille, Vince <ille(~email.unc.edu’~ 

Creech, Karlton W <kcreech(®unc.edu>; Bubba Cunningham <bubbacC_~uncaa.unc.edu> 

Fwd:/vlAP Book Quick Sheet I emplate 

UNC Quicksheet.doc 

Vince, 

I tere is my MAP Book Quick Sheet. Sorry for delay had difficulty with internet. 

Thanks, 

C ric ket 

>>> On ]]/8/2012 at 12:4l PM, in message <6ealc0939aB342738cf1668cbfcac34f(t0]TS lvISXH~f0.ad.unc.edu>, "Creech, Karlton W" 

<kcreechC~)unc.edu> wrote: 

unit Managers, 

Thank you for takin8 the time to meet about our new written manasement and reportin8 system. As we discussed, we are implementin8 the weekly reportin8 

portion of the system immediately for all unit managers. 

Attached please find templates for the MAP Book Quick Sheet reporting system. 

The first document is blank and is the document you will use for your report. Also attached is a sample document which illustrates the format for entering your 

information. 

General guidelines: 

1. Font 

a. Calibri 12 

b. no bold or italics 

c. Sentence form capitalization 

2. Accomplishments 

a. List topic first following by a dash (-) and brief description 

b. In priority order 

3. Projects and Tasks 

a. List topic first following by a dash (-) and brief description 

b. In priority order 

4. Significant Dates 

a. List date first followed by a dash (-) and brief description 

b. In chronological order 

c. Include significant events, vacation, professional travel, etc. 

5. Professional Development and Education 

a. List staff member first followed by a dash (-) and brief description 

6. Other Information 

a. List topic first following by a dash (-) and brief description 

b. In priority order 

7. ALL QUICK SHEETS ARE DUE BY FRIDAY AT 12 NOON 

8. Attached weekly report to an email to your Executive Staff representative and copy Bubba Cunningham and Karlton Creech 

9. Once emailed, print copy of report and insert into your MAP book binder 

10. Please do not include confidential information 

Thank you for your support of this initiative. Please feel free to ask any questions. 

All the best, 

Karlton 

Karlton Creech 

Senior Associate Director of Athletics 

The University of North Carolina 

PO Box 2126 

Chapel Hill, NC 27515 

(919) 843-6432 

(919) 357-2060 

kcreech@unc.edu 

.... ~’e ,~:<~,,’~:<~,,te ~.’,~.’<,f ,L,,~,<,~ ~, ,,,~’~~,~.,,,~.," A ~,,".,’~e~ ~:S 



UNC Athletics 
NAME: Cricket Lane DATE: 11/9/12 

[] NCAA Student-Athlete Leadership Forum, Dallas - completed 11/5/12 

[] Carolina CREED Meeting - completed Respect Self and Others (Privilege Theme) 11/5/12 

DReading Video -- recorded and completed 11/2/12 

[] 

[] 

¯Honor Court Presentations for Sports Teams 

¯Disney Leadership Trip - conference call with Disney staff and Football 

[]Unit Plan - meet with staff and Matt Terrell regarding completion 

[] 

[] 

[]11/9/12 - NCAA Regional Cross Country 

[] 11/14/12 -Traveling with Football to Virginia 

I--111/26 or 27/12 - Senior Career Night 

[]11/28/12 - Dance Marathon Board of Directors Meeting 

[] 11/29/12 - SAAC Meeting 

DReading Good to Great and Moonwalking with Einstein 

[] 

© 2012 Cardinal Advisors 
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[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

© 2012 Cardinal Advisors 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Sunday, November 11, 2012 8:56 PM 

llle, Vince <ille@email.unc.edu > 

Re: 

I am soon going to have to switch to the new office hours we have discussed that will be associated with my new position, as I have made school and day care arrangements 

for my kids according to that plan. So 1:30p on Thursdays won’t work moving forward. But [will see if the others can do either a Mon or Wed lp start to accommodate your 

schedule. It shouldn’t be a problem, Iwouldn’t think... 

Iwould also like to talk to you about what progress you have made toward hiring my replacement. I am hopeful that the job will be posted soon, as we really need to get to a 

full staff in order to maintain and hopefully improve our compliance program. 

Amy 

> > > "Ille, Vince" <ille@email,u nc.edu > 11/11/2012 6:25 PM > > > 
Amy, 

Can we please change the start time and’or date of our weekly compliance meetings? I want to attend all these that I can. Can we move the Thursday start time to 

1:30pm or keep the lpm start time and go Wednesday or Monday? Thanks. 

Vince 



F:rom: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Sunday, November 11, 2012 9:09 PM 

llle, Vince <ille@email.unc.edu > 

Re: FW: MAP Book Quick Sheet Template 

VJnce, 
Yes, we can discuss this tomorrow. But if the plan was for me to be responsible for completing these for the compliance staff (just as many of my fellow Senior Staff members 

are designated to do for their offices, according to the recipients of the original email from Karlton), why was I not invited to the meeting at which the process was explained? 

Amy 

> > > "Ille, Vince" <ille@email.u nc.edu > 11/11/2012 6:00 PM > > > 

AJny, 

Can you please complete these tbr compliance each week? Let’s discuss this when we have a Pew minutes on Monday. Thanks. 

Vi]lce 

From: Creech, Karlton W 
Sent: Thursday, November 08, 2012 12:42 PM 

To: Perkins, Michael R; Best, Kevin S.; Montgomery, John R; Mack, Ken; Aldridge, Diane Scobie; McPherson, Dawn D; Cleary, Kenneth Eugene; Crowder, Kenneth C; Bunting, 
Mike; jcake@uncaa.unc.edu; Culler, Ellen B; Dalgleish, 3oyce L; Pennington, Kent; Johnson, Shelley H; Beale, Michael; abitting@uncaa.unc.edu; Gatz, Gregory; Lane, Cricket; 
Sabo, Tim; Creech, Karlton W; Fulton, Nick 
C¢: Gwaltney, Clinton R; Steinbacher, Rick; Ballen, Martina K; Ille, Vince; Kirschner, Steve; Gallo, Jr., Larry A.; Miller, Beth; Cunningham, Bubba 
Subject: MAP Book Quick Sheet Template 

Unit Managers, 

Thank you for taking the time to meet about our new written management and reporting system. As we discussed, we are implementing the weekly reporting 

portion of the system immediately for all unit managers. 

Attached please find templates for the MAP Book Quick Sheet reporting system. 

The first document is blank and is the document you will use for your report. Also attached is a sample document which illustrates the format for entering your 

information. 

General guidelines: 

1. Font 

a. Calibd 12 

b. no bold or italics 

c. Sentence form capitalization 

2. Accomplishments 

a. List topic first following by a dash (-) and brief description 

b. In priority order 

3. Projects and Tasks 

a. List topic first following by a dash (-) and brief description 

b. In priority order 

4. Significant Dates 

a. List date first followed by a dash (-) and brief description 

b. In chronological order 

c. Include significant events, vacation, professional travel, etc. 

5. Professional Development and Education 

a. List staff member first followed by a dash (-) and brief description 

6. Other Information 

a. List topic first following by a dash (-) and brief description 

b. In priority order 

7. ALL O.UICK SHEETS ARE DUE BY FRIDAY AT 12 NOON 

8. Attached weekly report to an email to your Executive Staff representative and copy Bubba Cunningham and Karlton Creech 

9. Once emailed, print copy of report and insert into your MAP book binder 

10. Please do not include confidential information 

Thank you for your support of this initiative. Please feel free to ask any questions. 

All the best, 

Karlton 

Karlton Creech 

Senior Associate Director of Athletics 

The University of North Carolina 

PO Box 2126 

Chapel Hill, NC 27515 

(919) 843-6432 

(919) 357-2060 

kcreech (a~unc,edu 

.... W~" ,~:d~:;:~.,"e ~1.’,~,’," ,L,"~,<,~;" ~" ~h~’~,~?,~ ..4 h".,’/e.ff~:S 



Fl’om: 

Sent: 

To: 

Subject: 

Creech, Karlton W <kcmech@unc.edu> 

Sunday, November 11, 2012 9:57 PM 

Ille, Vince <ille@email.unc.edu> 

Re: MAP Book Quick Sheet Template 

Vince...please accept this message as follow up to the multiple messages you copied me on today. 

Your feedback to Cricket and Shelley on the weekly reports was right on target. We should assume our audience for these reports doesn’t know our lingo, or anything 
specific about athletics for that matter. I plan on following up with all unit managers this week with similar stggesfions. 

I think we need to meet with Amy and Joyce Dalgleish early this week to finalize Amy’s new role. We will need to have clear understanding of all implications of a 
reduced work schedule to include things like; title change, senior staB’status, vacation and sick leave, how we communicate the change to the department, etc. 

Until we hire a full time Director, I would suggest "that Lance or Tom fill out the weekly report. This would be valuable experimme for them, and could help them 
transition into the new management and leadership expectations. 

I did not meet with Amy individually on the MAP book process because I was unsure about what her role would be going forward. I didn’t like her accusation that 
inferred she was left out of the process, when, in fucL she is choosing to change her status within the department which is causing the uncertainty. We’ll need to be 
careful, but I will defer to your final decision on how to handle the weekly complimme report moving fom,ard. 

Thanks Vince, let me know if you would like to get together to discuss. 

KMton 

Sent from iW iPad 

On Nov 11, 2012, at 9:32 PM, "Ille, Vince" <i!l_e_~_e___n_)__a_4_l_:__u__r!_c_:_e___d___u_> wrote: 

FYI 

Begin forwarded message: 

From: "Ille, Vince" <ille@emailnanCne&l> 
Date: November 11, 2012, 9:30:20 PM EST 
To: Amy Herman <ajschae(a) uncaa, unc.edu> 
Subject: lie: MAP Book Quick Sheet Template 

Amy, 

I’m not certain. The meeting I attended was not attended by many who axe completing the forms. It may be that Karlton met with some 

people individually. That was one of the things I thougN we might discuss. Thanks. 

Vince 

On Nov 11, 2012, at 9:09 PM, "Amy Herman" <aischae(2~uncua.uuc.edu> wrote: 

Vince, 

Yes, we can discuss this tomorrow. But if the plan was for me to be responsible for completing these {br the compliance stall" 
(just as many of my fellow Senior Staff members are designated to do {br their ottices, according to the recipients of the original 
email from Karlton), why was I not invited to the meeting at Milch the process was explained? 
Amy 

>>> "Ille, Vince" <ille(r-~emailxmc.e&~> 11/11/2012 6:00 PM >>> 
Amy, 

Can you please complete these for compliance each week? Let’s discuss this when we have a few minutes on Monday. 

Thanks. 

Vince 

From: Creech, Karlton W 
Sent: Thursday, November 08, 2012 12:4-2 PM 
To: Perkins, Michael R; Best, Kevin S.; Montgomery, John R; Mack, Ken; Aldridge, Diane ScoNe; McPherson, Dawn D; Cleary, 
Kenneth Eugene; Crowder, Kenneth C; Bunting, Mike; j_c__a___k_eQu__t_Lc___aa_.#__t_Lc__&c_lu_.; Culler, Ellen B; Dalgleish, Joyce L; Pennington, Kent; 
Johnson, Shelley H; Beale, Michael; abittincj@uncaa.unc.edu; Gatz, Gregory; Lane, Cricket; Sabo, Tim; Creech, Karlton W; Fulton, 
Nick 
Cc: Gwaltney, Clinton R; Steinbacher, Rick; Ballen, Martina K; Ille, Vince; Kirschner, Steve; Gallo, Jr., Larry A.; Miller, Beth; 

Cunningham, Bubba 
Subject: MAP Book Quick Sheet Template 
Unit Managers, 



Thank you for taking the time to meet about our new written management and reporting system. As we discussed, we are 

implementing the weekly reporting portion of the system immediately for all unit managers. 

Attached please find templates for the MAP Book Quick Sheet reporting system. 

The first document is blank and is the document you will use for your report. Also attached is a sample document which 

illustrates the format for entering your information. 

General guidelines: 

1. Font 

a. Calibri 12 

b. no bold or italics 

c. Sentence form capitalization 

2. Accomplishments 

a. List topic first following by a dash (-) and brief description 

b. In priority order 

3. Projects and Tasks 

a. List topic first following by a dash (-) and brief description 

b. In priority order 

4. Significant Dates 

a. List date first followed by a dash (-) and brief description 

b. In chronological order 

c. Include significant events, vacation, professional travel, etc. 

5. Professional Development and Education 

a. List staff member first followed by a dash (-) and brief description 

6. Other Information 

a. List topic first following by a dash (-) and brief description 

b. In priority order 

7. ALL QUICK SHEETS ARE DUE BY FRIDAY AT 12 NOON 

8. Attached weekly report to an email to your Executive Staff representative and copy Bubba Cunningham and Karlton 

Creech 

9. Once emailed, print copy of report and insert into your MAP book binder 

10. Please do not include confidential information 

Thank you for your support of this initiative. Please feel free to ask any questions. 

All the best, 

Karlton 

Karlton Creech 

Senior Associate Director of Athletics 

The University of North Carolina 

PO Box 2126 

Chapel Hill, NC 27515 

(919) 843-6432 

(919) 357-2060 

~ c__r_e__e_.c_ h__@ u__n_.c_ :.e__d__u_. 
..... "~i:~ ~i.~< <~ ~:~’~,~ h’~’e ~,~,~~: ~.~L,, .~ t~,~. ~%~" 



From: 

Sent: 

To: 

Subject: 

Bubba Ctmningham <bubbac@email.unc.edu> 

Sunday, November 11, 2012 10:02 PM 

Ille, Vince <ille@email.unc.edu> 

Fwd: University of North Carolina, Chapel Hill: NCAA Division I Academic Performance Prngram 

FYI. 

Bubba 

Sent from my iPhone 

Begin tbrwasded message: 

From: <automated email@ncaa.org> 

Date: November 11,2012, 10:00:09 PM EST 

To: <bubbac~email.unc.edu> 
Subject: University of North Carolina, Chapel Hill: NC_/U~ Division I Academic Performance Progl’am 

As indicated in a previous em~Jl to all of your institution’s NCA~\ Division I Academic Performance Program (APP) users, the institution has had 14 
calendar days to review its preliminary NCAA Division I Academic Progress Rate (APR) Report for accuracy, request corrections to the data based on 

errors or omissions and request any APR adjustments. This 14 day period has elapsed and your APP data is final. Yon may view your APR Report(s) on 

the APP data submission website. 

Based on the data submitted, your institution is not subject to penalties and now has completed the data submission process. Prior to the public release of 

APR data, your institution’s chancellor or president will be contacted with additional information regm’ding the release. 

Please note, institutions with a team(s) with a multiyear APR below 930 are reqnired to develop an APR Improvement Plan and submit it to the NCAA 

national office electroIfically via the olthne submission system: To access the system, log in to NCAA.org using your email and password and select the 

APR hnprovement Plan application from the My Applications section. APR hnprovement Plans for team(s) with a multiyeaJr APR below 900 must be 

submitted to the national office not later than November 1 even if the team is not currently subject to a penalty. Institutions planning to request a waiver of 

APP penalties must submit an APR Improvement Plan with the penalty waiver request or by November 1, wlfichever is earlier. APR Improvement Plans 

for teams with a multiyear APR between 900 and 929 must be submitted to tfie national once no later than January 14. 

Please do not reply to tiffs email. Questions about APR Improvement Plans may be directed to tfie NCAA academic and membership affairs staff" 

member listed below: 

Katy Yurk 

317/917-6506 

kvurk(a) ncaa.or,o 

Thank you. 



F:rom: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Monday, November 12, 2012 6:15 AM 

Montgomery, John R <jmont@unc.edu >; Mack, Ken <kmack@unc.edu>; Creech, Karlton W < kcreech@unc.edu >; Ille, Vince 

<ille@email.unc.edu>; Norton, Molly <mbnorton@email.unc.edu>; Kirschner, Steve <stevekirschner@unc.edu>; Walsh, 

Sue <sue_walsh@unc.edu>; Amy Herman <ajschae@uncaa.unc.edu>; Angle King <aking@uncaa.unc.edu>; Anson 

Dorrance <anson@uncaa.unc.edu >; Beth Miller < bmiller@uncaa.unc.edu >; Bubba Cunningham < bubbac@uncaa.unc.edu >; 

C D Mock <cd@uncaa.unc.edu>; Clint Gwaltney <cgwaltney@uncaa.unc.edu>; Joyce Dalgleish <joyced@uncaa.unc.edu>; 

Karen Shelton <kcs@uncaa.unc.edu>; Kathy Griggs <kgriggs@uncaa.unc.edu>; Martina Ballen <mballen@uncaa.unc.edu>; 

Michael Beale < m beale@uncaa.u nc.edu >; Mike Fox < mfox@uncaa.unc.edu >; Rich DeSelm < richdeselm @uncaa.unc.edu >; 

Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Schedule Week of November 12 - 16 

Colleagues: 

I will be out of the office most of this week ~ for the most part, this schedule is firm, but it is subject to change. 

Monday, 11/12 ~ in Indianapolis at NCAA Meeting 

Tuesday, 11/13 ~ in Indianapolis at HCAA Meeting 
Wednesday, 11/14 ~ in Charlotte (ACC Meeting) 
Thursday, 11/15 through Sunday, 11/18 ~ in Norfolk for NCAA Field Hockey Championship 

Thank you very much and have a good day. 
Larry 





From; 

Sent: 

To: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu~ 

Monday, November 12, 2012 8:04 AM 

Ille, Vince <ille@email.unc.edu> 

Re: 

I have been calrying them around for 2 days looldng for you. See you at 9. 

OnNov 12, 2012, at 8:02 AM, "Ille, Vince" <~nail.unc.edu> wrote: 

Clint, 
Who do I see to pick up an all access pass for men’s basketball? Thanks. 

Vince 



From: 

Sent: 

To: 

Kent Pennington <kp@uncaa.unc.edu> 

Monday, November 12, 2012 8:33 AM 

ckalbrig <ckalbrig@email.unc.edu >; Evans, Sharon Hodge 
<evanss@email.unc.edu>; Bingham, Mary Ellen <binghamm@email.unc.edu>; 

Ciocca, Mario F <ciocca@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; 
Boxill, Jan <JMBOXILL@email.unc.edu>; Sparrow, Christopher A 

<CSparrow@FAC.UNC.EDU>; Chad Wade <cwade@fac.unc.edu>; Maddox, 
Danny < DMaddox@fac.unc.edu >; Kivett, Mitchell R < MKivett@FAC.UNC.EDU >; 

Young, Randall P <ryoung@FAC.UNC.EDU>; David Thomas 

<david.thomas@facilities.unc.edu >; Jonathan Guthrie 
<jonathan.guthrie@facilities.unc.edu >; Michael Copeland 
<michael.copeland@facilities.unc.edu>; Ronnie Pendleton 

< Ronnie.Pendleton@facilities.unc.edu >; William Modlin 
<william.modlin@facilities.unc.edu >; Harpham, Jackie 

<jharpham@live.unc.edu >; Creighton, Robert A 
<alex_creighton@med.unc.edu >; Spang, Jeffrey T <jspang@med.unc.edu >; Taft, 

Tim <timothy_taft@med.unc.edu >; Chappell, Ilsy <iventura@email.unc.edu >; 
Angie Bitting <abitting@uncaa.unc.edu >; Andrew Calder 

<acalder@uncaa.unc.edu>; Abbey Doran <adoran@uncaa.unc.edu>; Andrew 
DiBitetto <afdibite@uncaa.unc.edu>; Grant, Arron J <ajgrant@uncaa.unc.edu>; 

Amy Herman <ajschae@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; 
Amy Smith <amysm@uncaa.unc.edu >; Anson Dorrance 

<anson@uncaa.unc.edu >; Tony Tucker I! <antoniot@uncaa.unc.edu >; Sara 
Anundsen <anundsen@uncaa.unc.edu>; Larry Gallo 

<athgallo@uncaa.unc.edu>; Andre Williams <awilliams@uncaa.unc.edu>; Aaron 
York <ayork@uncaa.unc.edu>; Brian Bersticker <bbersticker@uncaa.unc.edu>; 

Bradley Bethel <bbethel@uncaa.unc.edu>; Bob Ellis <bellis@uncaa.unc.edu>; 
Brie Tyler <bfarley@uncaa.unc.edu>; Boo Gillette <bgillet@uncaa.unc.edu>; 

Brittany Renn <bgrenn@uncaa.unc.edu>; Brenda Haithcock 
< bhaithcock@uncaa.unc.edu >; Brittany Holland < bhhollan@uncaa.unc.edu >; 

Brian Holman <bholman@uncaa.unc.edu>; Bobby Hundley 
<bhundley@uncaa.unc.edu>; Eric Biener <biener@uncaa.unc.edu>; Billy Lee 

<billylee@uncaa.unc.edu>; Brian Kalbas <bkalbas@uncaa.unc.edu>; Blake 

Anderson <blakeand@uncaa.unc.edu>; Blanton, Brent S 

<blanton@uncaa.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Bill Palladino 
< bpalladino@uncaa.unc.edu >; Brian Dunn < bpdunn@uncaa.unc.edu >; Joe 

Breschi <breschi@uncaa.unc.edu>; Beth Bridger <bridgerb@uncaa.unc.edu>; 
Bubba Cunningham <bubbac@uncaa.unc.edu>; Brandon Yeargan 
< byeargan@uncaa.unc.edu >; Clarissa Adams <cadams@uncaa.unc.edu >; 



Subject: 

Jeffrey Camarati <camarati@uncaa.unc.edu >; Clara Perry 
<candrews@uncaa.unc.edu >; Catherine Greene <catgreen@uncaa.unc.edu >; 
Guy Cathro <cathro@uncaa.unc.edu>; Cindi Atwater 

<catwater@uncaa.unc.edu>; Curt Brossman <cbrossman@uncaa.unc.edu >; C D 
Mock <cd@uncaa.unc.edu>; Catherine Mitchell <cemitch@uncaa.unc.edu>; 
Chris Feifs <cfeifs@uncaa.unc.edu >; Christy Garth <cgarth@uncaa.unc.edu >; 
(:lint Gwaltney <cgwaltney@uncaa.unc.edu >; Kaye Chase 
<chasek@uncaa.unc.edu>; Chris Hirth <chirth@uncaa.unc.edu>; Corey Holliday 
<cholliday@uncaa.unc.edu >; Ciarra Watkins <ciarrajw@uncaa.unc.edu >; Carl 
Boxberger <cjbox@uncaa.unc.edu >; Courtney Farrington 
<cjfarrin@uncaa.unc.edu>; Chris Kapilovic <ckap@uncaa.unc.edu>; Christopher 
Luke <cluke@uncaa.unc.edu>; C B McGrath <cmcgrath@uncaa.unc.edu>; Carl 
Olivera <coliveira@uncaa.unc.edu >; Chelsea Pemberton 
<cpembert@uncaa.unc.edu >; Cricket Lane <cricket@uncaa.unc.edu >; Carlos 
Somoano <csomoano@uncaa.unc.edu >; Cynthia Stone 
<cstone@uncaa.unc.edu >; Christy Suits <csuits@ungubject: Patch Tuesday - 
November 13th> 

There is excitement in the Air... 

Time for another Patch Tuesday. There is word that Microsoft will issue six bulletins to address vulnerabilities in Microsoft 

Windows, Internet Explorer, Microsoft .NET Framework, and Microsoft Office. Four of the bulletins are rated critical, one 

is rated important and one moderate. And Windows 8 RT is included in the mix. A restart will be required after patching. 

As always, I highly recommend staff manually install patches themselves at the end of their work day on Tuesday and 

either shut down or restart when complete. For those who don’t manually install their patches, then I will push them out 

when they become available through Patchlink on Wednesday/Thursday if your computer is turned on. 

As always, thanks for your assistance and attention as we work to ensure your computers are patched and more secure. 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Monday, November 12, 2012 8:37 AM 

Ille, Vince <ille@email.unc.edu > 

RE: Schedule Week of November 12 - 16 

Thank you, Vincenzo ~ appreciate the offer. Take care and all the best. 

Larry 

> > > "Ille, Vince" <ille@email.unc.edu> 11/12/2012 7:59 AM > >> 

Satb travels Larry. Good luck in Norfolk, hope it will be the first of m~:ny NC,~k rifles this year. If there’s a~)~aing I can help you with while you’re out, please just let me 

know. 

Vince 

From. Larry Gallo [mailto:athgallo@uncaa.unc.edu] 

Sent: Monday, November 12, 2012 6:15 AM 
To: Montgomery, John R; Mack, Ken; Creech, Karlton W; Ille, Vince; Norton, Molly; Kirschner, Steve; Walsh, Sue; Amy Herman; Angie King; Anson Dorrance; Beth Miller; Bubba 
Cunningham; C D Mock; Clint Gwaltney; Joyce Dalgleish; Karen Shelton; Kathy Griggs; Martina Ballen; Michael Beale; Mike Fox; Rich DeSelm; Rick Steinbacher 
Subject: Schedule Week of November 12 - 16 

Colleagues: 

Iwill be out of the office most of this week ~ for the most part, this schedule is firm, but it is subject to change. 

Monday, 11/12 ~ in Indianapolis at NCAA Meeting 
Tuesday, 11/13 ~ in Indianapolis at NCAA Meeting 

Wednesday, 11/14 ~ in Charlotte (ACC Meeting) 
Thursday, 11/15 through Sunday, 11/18 ~ in Norfolk for NCAA Field Hockey Championship 
Thank you very much and have a good day, 

Larry 



From: 

Sent: 

To: 

Subject: 

Cricket Lmae <cricke@uncaa.unc.edu~ 

Monday, November 12, 2012 8:56 AM 

Ille, Vince <ille@email.unc.edu> 

Senior Staff’Meeting 

Good morning, 

I ju st wanted to let you know that I will not be at the Senior Staff Meeting this morning. I am out of town and will be back Tuesday afternoon. 

Thanks, 
Cricket 

Sent Iicom my iPad 



From: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Monday, November 12, 2012 11:39 AM 

Ille, Vince <ille@email.unc.edu > 

Fwd: RE: John Skipper’s Address 

RE_ John Skipper’s Address.msg 



FFolm ," 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@emaJl.unc.edu> 

Monday, November 12, 2012 10:45 AM 

Paul Pogge <ppogge@uncaa.~mc.edu-~ 

RE: John Sldpper’s Address 

ESPN Plaza 

Bristol, CT 060:1.0 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 
Sent: Monday, November 12, 2012 10:42 AM 
To: Norton, Molly 
Subject: John Skipper’s Address 

Do you have John Skipper’s mailing address? 



Fl’om: 

Sent: 

To: 

Subject: 

Griggs, Kathy <kgrigg@emaJl.unc.edu~ 

Monday, November 12, 2012 12:38 PM 

Ille, Vince <ille@email.unc.edu> 

RE: 

What color do you need? 

From: Vince Ille [mailto:ille@email.unc.edu] 
Sent: Monday, November .t2, 2012 11:59 AM 

To: Griggs, Kathy 
Subject: 

Can you please order a new toner cartridge for my printer? it’s an "HP LaserJet CP1525nw color printer. Thanks Kathy. 



Fl’om: 

Sent: 

To: 

Subje~: 

Renner, Joy J <:Joy Renner@med.unc.edu> 

Monday, November 12, 2012 6:47 PM 

Ille, Vince <ille@email.unc.edu> 

RE: 

Thanks and I appreciate the information sharing. 

From: llle, Vince 
Sent: Monday, November 12, 2012 5:51 PM 
To: Renner, Joy .1 
Subject: 

Cloud Community College in Kansas mid Adams State University in Colorado are al~ mentioned in the article. I’ve attached a document for you to read some other 
time. The "action plans" that begin at the bottom of page three mid end on page five are notable given our conversation earlier today. Thanks ibr your help. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Sam Paul <spaul@uncaa.unc.edu> 

Tuesday, November 13, 2012 11:29 AM 

Cleveland, Joanna Carey <joanna@unc.edu > 

Smith, Tim Dillon <tdsmith@unc.edu>; Ille, Vince <ille@email.unc.edu> 

Meeting with team 

Joanna: 
Thank you for your presentation this morning at the coaches meeting. As a follow up, I would like to invite you and Ann to make a presentation directly to our team. I think 

these issues are very important to address for our student athletes now and as they grow and develop throughout the rest of their lives. 

Let me kl-~ow if there are any afternoon times that might work for you prior to the end of the semester. 

Thanks again, 

Sam Paul 



FFOlII: 

Sent: 

To: 

Subject: 

Eric Hoots <ehoots@uncaa.unc.edu> 

Tuesday, November 13, 2012 12:56 PM 

Hoot~ Eric M <ehoots@email.unc.edtP; Ille, Vince <ille@email.unc.edu>; Clint Gwaltney <cgwaltney@uncaa.unc.edu-~ 

Re: 

Vince, 

We just finished practice, so I doubt Coach will have it done tonight. I can tly- to get something to you before we leave tomorrow at 2. Thanks. 

Eric Hoots 

Eric ttoots 

Director of Player Relations 

Video Coordinator 

UNC Men’s Basketball 

919-843-0005 (o) 

>>> "Ille, Vince" <ille@email.unc.edu> 11/13/2012 6:02 PM >>> 

Eric mid Clint, 
If you have drafts to review, I’ll be axound awhile this evening. You can bring over any time. I’ll leave tomorrow aro~md 11. Thanks. 

Vince 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Tuesday, November 13, 2012 1:18 PM 

]lie, Vince <ille@email.unc.edu>; Tim Sabo <tsabo@uncaa.unc.edu> 

Email to WBB 

Vince, are you okay with me sending the below email and enhancing our monitoring requirements as described within? 

Tim, please let me know if there is anything you think I need to add from your perspective. 

Thanks, 

Amy 

Women’s Basketball Staff, 

In light of our recent complimentary ticket violation, please be reminded of the following regulations: 

1) Parents/Relatives/Friends of student-athletes may receive complimentary admissions only via the Player Guest pass list system, it is not permissible, at any time, 
for these individuals to receive hard tickets. Additionally, student athletes are permitted to receive no more than 4 complimentary admissions to each game, though they ARE 

permitted to share amongst themselves, provided they do so through the TicketTaker program. Remember that managers and other staff members are NOT permitted to 

"share" their complimentary admissions with student athletes. 

2) Coaches of prospects (high school, AAU, JuCo), or other individuals responsible for teaching or directing activities in which prospects participate (e.g., guidance counselors, 

athletic directors) are permitted to receive two complimentary admissions only via a pass list. Hard tickets may not be issued to these individuals at any time. 

3) Though not specifically a ticket issue, please keep in mind that we are not permitted to arrange parking for parents/relatives!friends of student athletes or for coaches of 

prospects or prospects on unofficial visits. Parking may only be arranged for prospects on official visits. 

Enhanced Monitorincl Rec~uirements 
Additionally, as a result of this violation and to improve our monitoring of complimentary admissions, the Compliance Office will require that your staff provide our office with 

a list of all individuals who receive all tickets issued by your staff out of your Ticket Office allotment (including tickets issued directly to coaching staff members). If season 

tickets have been distributed to various individuals to date, please feel free to make note of that upfront on a separate "Season Ticket" list, and we will not require that 

information for that individual on a game by game basis. But to the extent that tickets are distributed on a game by game basis, we will need these reports following each 

game, Please submit them to me within 2 business days following each game, The report should include the name of the individual that receives the ticket and their 

connection to the program. 

Please let me know if you have any questions about these reminders and this new monitoring requirement. Also, please let me know who on the staff will be responsible for 

maintaining the game by game lists and submitting them to me. The first report will be due following the game tomorrow night. 

Thank you for your assistance with this. 

Amy 



F:rOlTI: 

Sent: 

To: 

Subject: 

Tim Sabo <tsabo@uncaa.unc.edu> 

Tuesday, November 13, 2012 1:20 PM 

]lie, Vince <ille@email.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu> 

Re: Email to WBB 

Looks good to me. Thanks. 

Tim 

> > > On 11/13/2012 at 1:18 PM, in message <50A28ED9.D71 : 148 : 27981>, Amy Herman wrote: 

Vince, are you okay with me sending the below email and enhancing our monitoring requirements as described within? 

Tim, please let me know if there is anything you think I need to add from your perspective, 

Thanks, 

Amy 

WometYs Basketball Staff, 

In light of our recent complimentary ticket violation, please be reminded of the following regulations: 

1) Parents/Relatives/Friends of student-athletes may receive complimentary admissions only via the Player Guest pass list system. It is not permissible, at any 

time, for these individuals to receive hard tickets, Additionally, student athletes are permitted to receive no more than 4 complimentary admissions to each game, though 

they ARE permitted to share amongst themselves, provided they do so through the TicketTaker program. Remember that managers and other staff members are NOT 

permitted to "share" their complimentary admissions with student athletes. 

2) Coaches of prospects (high school, AAU, JuCo), or other individuals responsible for teaching or directing activities in which prospects participate (e.g., guidance 

counselors, athletic directors) are permitted to receive two complimentary admissions only via a pass list, Hard tickets may not be issued to these individuals at any time, 

3) Though not specifically a ticket issue, please keep in mind that we are not permitted to arrange parking for parents!relatives/friends of student athletes or for coaches 

of prospects or prospects on unofficial visits. Parking may only be arranged for prospects on official visits, 

Enhanced MonitorincL~Auirements 

Additionally, as a result of this violation and to improve our monitoring of complimentary admissions, the Compliance Office will require that your staff provide our office 

with a list of all individuals who receive all tickets issued by your staff out of your Ticket Office allotment (including tickets issued directly to coaching staff members), If 

season tickets have been distributed to various individuals to date, please feel free to make note of that upfront on a separate "Season Ticket" list, and we will not 

require that information for that individual on a game by game basis, But to the extent that tickets are distributed on a game by game basis, we will need these reports 

following each game, Please submit them to me within 2 business days following each game, The report should include the name of the individual that receives the ticket 

and their connection to the program, 

Please let me know if you have any questions about these reminders and this new monitoring requirement, Also, please let me know who on the staff will be responsible 

for maintaining the game by game lists and submitting them to me, Time first report will be due following the game tomorrow night. 

Thank you for your assistance with this, 

Amy 



FFom: 

Sent: 

To: 

Subject: 

Farmer, Stephen M <sfaxmer@admissions.nnc.edu~ 

Tuesday, November 13, 2012 1:21 PM 

Ille, Vince <ille@email.nnc.edu> 

Conversation 

Vince, I’m hoping we can get together this week or next to talk about the decisions that are coming down the pike. 

I’m free on Wednesday 11/14 between 11:30a and lp and between 2p and 3p. I’m also free on Monday 11/19 between 1:30 and 3p and on Tuesday 11/20 between 

2:30 and 5p. 

Please let me know if any of these will work. Thanks very much and hope you are well. 

Steve 

Stephen Farmer 

Vice Provost for Enrollment and Undergraduate Admissions 

University of North Carolina at Chapel Hill 

919.966.3992 

sfarmer@admissions.unc.edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Tuesday, November 13, 2012 2:10 PM 

Ille, Vince <ille@email.unc.edu > 

Summary Page- Visually Appealing Version 

Program Sum mary.docx 

Vince "Van Gogh" IIle, 

Make sure you’re sitting down for this... 

See attached, 

Paul "Pablo Picasso" Pogge 



UniversitE o~f North Carolina Department o[Athletics Agent and Advisor Program 

Summary 

**Please reference the definitions section at the beginning of the document. ** 

Every Agent, Advisor, and representative thereof must register with the Program and provide the requisite 

ilfformation. 

Registrations nmst be renewed aImually. Unregistered individuals will be excluded from the Program. 
.i""""""""""" 
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o !a t ions o f th~ ~ ozr am b v ~ ~ entsi ~dvis a n dRe~ r es entat iv e 

This page is merely intended to summarize the University of North Carolina Department of Athletics Agent 
and Advisor Program. Please familiarize yourseff with the Program in its entirety. To obtain a copy of the 
Program, please contact Paul Pogge, the responsible Associate Athletic Director, at ppogge@uncaa.unc.edu 

or by email at 919-843-7690. 



FFOln: 

Sent: 

To: 

Ce: 

Subject: 

Joanna Caley Cleveland <joamla@unc.eduv 

Tuesday, November 13, 2012 4:03 PM 

Sam Paul <spaul@uncaa.unc.edw~ 

Penn, Ann E <annpeml@emaJl.unc.edu:>; Ille, Vince <ille@emaJl.unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu> 

RE: Meeting with team 

Hi Sam - 

} tow nice to see you this morning! I appreciate the follow up on our presentation, and, of course, Ann and [ wou Jd be happy to come and talk with your 

tearn. I w ill work with he~ to identify ~ome afternoon time~ in the next couple of weeks and let you know as soon as I ca n. 

Best, 

Joarma 

Joanna Carey Cleveland 

Associate University Counsel 

Office of University Counsel 

The University of North Carolina at Chapel t till 

110 Bynum Hall, CB #9105 

222 East Cameron Avenue 

Chapel Hill, NC 27599-9105 

919.962.6976 (telephone) 

919.843.1617 (fax) 

Joanna@unc.edu 

From: Sam Paul [mailto:spaul@uncaa.unc.edu] 
Sent: Tuesday, November 13, 2012 11:29 AN 
To: Cleveland, 3oanna Carey 
Cc: Smith, Tim Dillon; Vince IIle 
Subject: Meeting with team 

Joanna: 

Thank you for your presentation this morning at the coaches meeting. As a follow up, I would like to invite you and Ann to make a presentation directly to our team. I think 

these issues are very important to address for our student athletes now and as they grow and develop throughout the rest of their lives. 

Let me know if there are any afternoon times that might work for you prior to the end of the semester. 

Thanks again, 

Sam Paul 



From: 

Sent: 

To: 

Subject: 

Creech, Karlton W <kcmech@unc.edu> 

Tuesday, November 13, 2012 5:29 PM 

Creech, Karlton W <kcreech@unc.edtr>; Gwaltney, Clinton R <cgwaltne@email.unc.edu>; Ille, Vince ~<ille@emml.tmc.edtr’- ; Steinbacher, 
Rick ~<rickstei@email.unc.edu>; Montgomew, John R <jmont@unc.edtr% Ballen, MaNna K <mbaJlen@email.unc.edu>; Miller, Beth 
<beth@email.unc.edtr% Gallo, Jr., Larry A. ~’athgallo@email.unc.edtr% Kirschner, Steve <stevekirschner@unc.edu> 

Weekly Reports 

Executive Staff, 

The first week of unit reporting was a success. All units that were asked to report, produced an on-time report. 

After reviewing this week’s unit reports, Bubba decided that he would also like to see a weekly report from each Executive Staff member. 

Going forward, the Executive Staff will be included on all weekly report emails and will be asked to submit a report every Friday. 

The content of the Executive Staff reports should contain information that is in addition to information that is reported by your unit manager(s). This gives each 

Executive Staff member an opportunity to report to the Director of Athletics at a level higher than a unit report. Examples would be ways that you are 

managing/leading a unit, requests for help with a personnel issue, personal accomplishments/significant dates that are not related to a specific unit. 

Thank you for your continued help in implementing the unit reporting and now Executive Staff reporting. 

If you have questions, I am available to meet with you individually. 

Thanks again, 

Karlton 



From: 

Sent: 

To: 

Subject: 

Attach: 

Creech, Karlton W <kcmech@unc.edu> 

Tuesday, November 13, 2012 5:48 PM 

Perkins, Michael R qnrperkin@email.unc.edu>; Best, Kevin S. <kevinbest@unc.edu>; Montgomery, John R <jmont@unc.edtr>; Mack, 
Ken <kmack@unc.edu>; Aldridge, Diane Scobie <daldridge@unc.edu>; McPherson, Dawn D <’d mcpherson@unc.edu>; Cleary, 
Kenneth Eugene <kecleary@email.unc.edu>; Crowder, Kenneth C <crowderl@email.unc.edtr>; Bunting, Mike 
qnbunting@email.unc.edu>; .icaI:e@mmaa.mm.edu; Culler, Ellen B <eculler@email.unc.edu>; Dalgleish, Jwce L <mgofe~}email.unc.edu>; 
Pennington, Kent <jkp@email.unc.edu>; Johnson, Shelley H <shj@email.unc.edu>; BeaJe, Michael qnbeaJe@email.unc.edu>; 
abitting@uncaa.unc.edu; Gatz, Gregory <ggg@email.unc.edu>; Lane, Cricket <cricket@unc.edu>; Sabo, Tim <tsabo@email.unc.edu>; 
Creech, Karlton W <kcreech@unc.edu>; Fulton, Nick qljfulton@email.unc.edu>; Ciocca, Maxio F <ciocca@email.unc.edu>; 
gsobba@tarheelsports.com; Gallo, Jr., Larry A. <athgallo@email.unc.edu>; Ballen, Martina K <mballen@email.unc.edu>; Gwaltney. 
Clinton R <cgwaltne@email.unc.edu>; Ille, Vince <ille@email.tmc.edtr--; Kimchner, Steve <stevekirscMer@unc.edu>; Miller, Beth 
<beth@emaJl.unc.edn>; Steinbacher, Rick <rickstei@email.unc.edtr--; Pogge, Paul <ppogge@email.tmc.edtr-- 

Weekly Reports - week 2 

UNC - Quicksheet v2.docx; UNC - Quicksheet SAMPLE FORMAT v2.docx 

Thank you to each of you for your fantastic effort and cooperation on our new weekly reporting initiative. 

Week I was very successful. We will now start to refine the process in an effort to make it as effective and efficient as possible moving forward. 

Our biggest challenge in week i was the formatting of the word document. For this reason, I have simplified the document and have attached a new template and 

sample document. The new document is very basic and should be easy to complete and print with little or no wasted space. PLEASE USE THE NEW DOCUMENT 

TEMPLATE FOR THIS WEEK’S REPORT. 

Listed below are last week’s guidelines with a few changes in bold. Please follow these guidelines for this week’s report. 

1. Font 

a. Calibri 12 

b. no bold or italics 

c. Sentence form capitalization 

d. Use solid black squares for topic indentation markers - these are already formatted into the template 

2. Unit, Name, Date - please refer to the sample document and enter your data in the same format 

3. Accomplishments 

a. List topic first following by a dash (-) and brief description 

b. In priority order 

4. ProJects and Tasks 

a. List topic first following by a dash (-) and brief description 

b. In priority order 

5. Significant Dates 

a. List date first followed by a dash (-) and brief description 

b. In chronological order 

c. Include significant events, vacation, professional travel, etc. 

6. Professional Development and Education 

a. List staff member first followed by a dash (-) and brief description 

7. Other Information 

a. List topic first following by a dash (-) and brief description 

b. In priority order 

8. ALL QUICK SHEETS ARE DUE BY FRIDAY AT 12 NOON 

9. Please do not use abbreviations or initials for staff or programs. Spell things out so that there is no confusion over meaning and clarify when needed. 

10. When saving your report document, please name it as follows: Unit name -mm/dd/w For example...Human Resources - 11/16/12 

11. Attached weekly report to an email to your Executive Staff representative and copy Karlton Creech - DO NOT COPY BUBBA- he will read printed copies of 

your reports 

12. Once emailed, print copy of report and insert into your MAP book binder 

13. Please do not include confidential information 

Please contact me if you have any questions. 

Thanks again, 

Karlton 



UNIT: 

MANAGER: 
DAT E: 

UNC Athletics Weekly Unit Report 

ACCOMPLISHMENTS (projects and tasks completed this week in priority order) 

m 

m 

m 

m 

PROJECTS & TASKS (next week in priority order) 

m 

m 

m 

m 

SIGNIFICANT DATES (upcoming in chronological order) 

m 

iI 

m 

m 

PROFESSIONAL DEVELOPMENT & EDUCATION (completed this week in chronological order) 

II 

m 

OTHER INFORMATION (priority order) 

II 

m 



UNC Athletics Weekly Unit 

UNIT: Human Resources 

MANAGER: Joyce Dalgleish 

DATE: 11/9/12 

Report SAMPLE 

ACCOMPLISHMENTS (projects and tasks completed this week in priority order) 

¯ Learfield Contract - completed and signed 11/3/12. This is an extension of our current contract. 
¯ Facilities Master Plan-completed and submitted to Bubba Cunningham 11/1/12. 
¯ Unit Plan- met with Matt Terrell to discuss next steps 11/6/12 

PROJECTS & TASKS (next week in priority order) 

¯ Unit Plan- meet with staff regarding implementation 
¯ Rams Club Annual Fund Mailing-annual solicitation letter to 16,000 donors 

SIGNIFICANT DATES (upcoming in chronological order) 

¯ 11/14/12- NCAA Field Hockey 1St round games 
¯ 11/19/12 - John Montgomery in Dallas for fundraising symposium 
¯ 11/22/12-11/26/12- Karlton Creech vacation 

PROFESSIONAL DEVELOPMENT & EDUCATION (completed this week in chronological order) 

¯ Mike Bunting- reading Good to Great, page 137 
¯ Mario Ciocca - completed sports medicine required certification 11/6/12 

OTHER INFORMATION (priority order) 

¯ Staffing issue- need to speak with AD and Sr. Assoc. AD 



ACC FB Graduate Assistant Composite 

+:!::!:!:!!!!!!!!i!i!i!!!!!!!i!!!!!!!i!i!i!i!!!i!!!!!!!!!!!!!i!i!!!!:!!!:!i!i 

Boston ¢£!~            Yes             Yes            No            Y/N - no GRE              Flexible           As Needed 

* GA’s are admitted to Advancing Studies Master’s program (no application, no test, $40 fee, interview). Never had. anyone turned down. 

Clemson Yes No No Yes Flexible NO 

* Never had issue with GA’s being admitted to graduate program as long as they apply on own:, go to class, and do work. 

Duke                    Yes             No            No            Y!N - no GRE               Strict            As Needed 

* GA’s are placed in the Divinity School. Do ~probationary’ admission for borderline guys and ’fuN! admission once proven capable° Very flexib{e program. 

Florida State Yes No No Yes F~exibte As needed 

Has serious issue with GA’s being admitted to programs and constantly losing out on good people for positions. Trying to change process currently, 

Ge__q_~A[.a_Tech              No             No            Yes                No                    NiA             YES ~ liaison for each GA 

* Do not require admission to graduate school ~ too difficu~to Require graduate level course work and NCAA credit requirements. 

M_.A~land                Yes             No            No                Yes                  Flexible           As Needed 

* GA’s are required to be accepted into graduate school. Most go into Education and program is flexib{e and works with Athletics to admit GA’:s; 

Miam~ Yes No No Yes Flexible 

* GA’s directed to ’Liberal Studies’ program that essentially "lets them in". Very good relationship with program, 

Carolina                 No             No            Yes               No                   N/A               YES 

* Foitow same model that NCSU has been following for many years. 

Virginia                  Y/N             No          Yes (~L Yr)             Yes                  Flexible           YES -monit:ors like SNs 

* Allowed to take one year’s worth of credits in ’Professional Development’ program prior to acceptance into grad school Flexible professors help with acceptance. 

Vi~Te.~             Yes            No            No               Yes                  Strict 

* GA’s have to apply, be admitted, and follow program course guidelines aI{ on their own, Major burden on GA~s and V% misses out on a number of great candidates. 

Wake Forest Yes No No Yes Flexible YES ~ monitors ~ike SA’s 

* GA’s directed to ’Liberal Arts’ graduate program. Essentially fill out pape~ork for admission, but have to go to c[ass and do work. 

G~aduate School Certificate Continuing Ed Admitted on Own Entrance Requ~er~ents ASPSA 
Required Ava~lable Available Support 



From: 

Sent: 

To: 

Co: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, November 14, 2012 6:30 AM 

Gallo, Jr., Larry A. <athgallo@email.unc.edu>; Miller, Beth <beth@email.unc.edu>; Gwaltney, Clinton R 

<cgwaltne@email.unc.edu>; Ciocca, Mario F <ciocca@email.unc.edu>; Crowder, Kenneth C <crowderl@email.unc.edu>; 

Culler, Ellen B <eculler@email.unc.edu>; Gatz, Gregory <ggg@email.unc.edu>; ]lie, Vince <ille@email.unc.edu>; 

Pennington, Kent <jkp@email.unc.edu>; Cleary, Kenneth Eugene <kecleary@email.unc.edu>; Ballen, Martina K 

<mballen@email.unc.edu>; Beale, Michael <mbeale@email.unc.edu>; Bunting, Mike <mbunting@email.unc.edu>; Perkins, 

Michael R <mrperkin@email.unc.edu>; Fulton, Nick <njfulton@email.unc.edu>; Pogge, Paul <ppogge@email.unc.edu>; 

Steinbacher, Rick <rickstei@email.unc.edu>; Johnson, Shelley H <shj@email.unc.edu>; Sabo, Tim <tsabo@email.unc.edu>; 

Dalgleish, Joyce L <ugofer@email.unc.edu>; gsobba@tarheelsports.com; Lane, Cricket <cficket@unc.edu>; Aldridge, Diane 

Scobie <daldridge@unc.edu>; McPherson, Dawn D <d mcpherson@unc.edu>; Montgomery, John R <jmont@unc.edu>; 

Creech, Karlton W < kcreech@unc.edu >; Best, Kevin S. < kevinbest@unc.edu>; Mack, Ken < kmack@unc.edu>; Kirschner, 

Steve <stevekirschner@unc.edu>; Angle Bitting <abitting@uncaa.unc.edu>; Johnny Cake <jcake@uncaa.unc.edu> 

Beth Miller <bmiller@uncaa.unc.edu> 

Re: Weekly Reports - week 2 

Karlton ~ would also need to review this process at your convenience. Thank you! 

Larry 

> > > "Creech, Karlton W" <kcreech@unc.edu > 11/13/2012 5:48 PM > > > 
Thank you to each of you for your fantastic effort and cooperation on our new weekly reporting initiative. 

Week 1 was very successful. We will now start to refine the process in an effort to make it as effective and efficient as possible moving forward. 

Our biggest challenge in week i was the formatting of the word document. For this reason, I have simplified the document and have attached a new template and 

sample document. The new document is very basic and should be easy to complete and print with little or no wasted space. PLEASE USETHE NEW DOCUMENT 

TEMPLATE FOR THIS WEEK’S REPORT. 

Listed below are last week’s guidelines with a few changes in bold. Please follow these guidelines for this week’s report. 

1. Font 

a. Calibri 12 

b. no bold or italics 

c. Sentence form capitalization 

d. Use solid black squares for topic indentation markers - these are already formatted into the template 

2. Unit, Name, Date - please refer to the sample document and enter your data in the same format 

3. Accomplishments 

a. List topic first following by a dash (-) and brief description 

b. In priority order 

4. Projects and Tasks 

a. List topic first following by a dash (-) and brief description 

b. In priority order 

5. Significant Dates 

a. List date first followed by a dash (-) and brief description 

b. In chronological order 

c. Include significant events, vacation, professional travel, etc. 

6. Professional Development and Education 

a. List staff member first followed by a dash (-) and brief description 

7. Other Information 

a. List topic first following by a dash (-) and brief description 

b. In priority order 

8. ALL QUICK SHEETS ARE DUE BY FRIDAY AT 12 NOON 

9. Please do not use abbreviations or initials for staff or programs. Spell things out so that there is no confusion over meaning and clarify when needed. 

10. When saving your report document, please name it as follows: Unit name - mm/dd/w For example.,.Human Resources - 11/16/12 

11, Attached weekly report to an email to your Executive Staff representative and copy Karlton Creech -DO NOT COPY BUBBA-he will read printed copies of 

your reports 

12. Once emailed, print copy of report and insert into your MAP book binder 

13. Please do not include confidential information 

Please contact me if you have any questions. 

Thanks again, 

Karlton 



From: 

Sent: 

To: 

Subject: 

Creech, Karlton W <kcreech@unc.edu> 

Wednesday, November 14, 2012 9:08 AM 

Perkins, Michael R qnrperkin@email.unc.edu>; Best, Kevin S. <kevinbest@unc.edu>; Montgomery, John R <jmont@unc.edtr>; Mack, 
Ken <kmack@unc.edu>; Aldridge, Diane Scobie <daldridge@unc.edu>; McPherson, Dawn D <’d mcpherson@unc.edu>; Cleary, 
Kenneth Eugene <kecleary@email.unc.edu>; Crowder, Kenneth C <crowderl@email.unc.edtr>; Bunting, Mike 
qnbunting@email.unc.edu>; .icaI:e@mmaa.mm.edu; Culler, Ellen B <eculler@email.unc.edu>; Dalgleish, Jwce L <mgofe~}email.unc.edu>; 
Pennington, Kent <jkp@email.unc.edu>; Johnson, Shelley H <shj@email.unc.edu>; Bea]e, Michael qnbea]e@email.unc.edu>; 
abitting@uncaa.unc.edu; Gatz, Gregory <ggg@email.unc.edu>; Lane, Cricket <cricket@unc.edu>; Sabo, Tim <tsabo@email.unc.edu>; 
Creech, Karlton W <kcreech@unc.edu>; Fulton, Nick qljfulton@email.unc.edu>; Ciocca, Maxio F <ciocca@email.unc.edu>; 
gsobba@tarheelsports.com; Gallo, Jr., Larry A. <athgallo@email.unc.edu>; Ballen, Martina K <mballen@email.unc.edu>; Gwaltney. 
Clinton R <cgwaltne@email.unc.edu>; Ille, Vince <ille@email.tmc.edtr--; Kimchner, Steve <stevekirscMer@unc.edu>; Miller, Beth 
<beth@emaJl.unc.edn>; Steinbacher, Rick <rickstei@email.unc.edtr--; Pogge, Paul <ppogge@email.tmc.edtr-- 

Weekly Report Date Format 

Thank you to Shelley Johnson for pointing out that Microsoft does not like back slashes "/" when saving a document. 

Please use the same save format, but with dashes for the date instead. Ex. Human Resources 11-16-12 

Thanks, 

Karlton 



From: 

Sent: 

To: 

Subject: 

Attach: 

Ille, Vince <ille@emaJl.unc.edu;, 

Wednesday, November 14, 2012 12:14 PM 

Ille, Vince <ille@email.unc.edu> 

Asst.AD.Compliance.notice.07.09.doc 



Notice of Position Vacancy 

Position: Assistant Athletic Director for Compliance 
12 m onth, 100% Academic Professi onal Appointment 

Responsibilities: 
Direct a comprehensive NCAA Division I (FBS) rules compliance program, including the 
ongoing evaluation and development of policies and procedures, rules education 
initiatives, and all monitoring and auditing systems; evaluate and investigate all 
information related to potential violations of NCAA or Big Ten Conference rules; report 
compliance-related information including NCAA or Big Ten Conference rules violations 
and other compliance-related performance results to appropriate entities; supervise and 
facilitate all efforts to coordinate, monitor and report the determination of student-athlete 
eligibility; supervise and facilitate all efforts to evaluate and certify the award of financial 
aid to student-athletes; supervise and facilitate all rules education efforts; direct a 
comprehensive Agent & Advisor Program; supervise and manage four full-time 
compliance office professionals; and other duties as assigned by the Director of Athletics. 

Qualifications: 
Bachelor’s degree required. Master’s degree or equivalent terminal degree preferred. 
Minimum five years of employment experience in intercollegiate athletics with previous 
compliance office responsibilities required. Minimum three years experience interpreting 
NCAA Division I (FBS) rules for coaches and staff required. Minimum one year of 
leadership experience within an NCAA Division I (FBS) compliance office required. The 
successful candidate will possess a demonstrated knowledge of NCAA rules and 
contemporary compliance issues, excellent communication skills, and computer 
proficiency. 

Salary: Commensurate with qualifications. 

Starting Date: As soon as possible after closing date. 

Application: 
To receive full consideration, application materials must be received on or before [date 
from Harletta]. Please complete your candidate profile at http://jobs.illinois.edu and 
upload a letter of application, resume, names of three references, and proof of academic 
credentials. Applications not submitted through this website will not be considered. For 
further information regarding application procedures, contact Vince Ille, Associate 

Athletic Director at ille@illinois.edu. 

Interviews may take place prior to closing date but no selection will be made until after 
closing date. 

The University of Illinois at Urbana-Champaign is a member of the 
Big Ten Conference and is an Affirmative Action/Equal Opportunity Employer 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Wednesday, November 14, 2012 12:48 PM 

Ille, Vince <ille@email.unc.edu> 

Creech, Karlton W < kcreechQunc.edu >; Kathy Dutton < kduttonQuncaa.unc.edu > 

Position description 

ASSOCIATE ATHLETIC DIRECTOR FOR COMPLIANCEOA/ordDoc).docx; Associate Athletic Director for 

Corn pliance.February2011.htm 

Vince, 
Attached are two versions of the Associate Athletic Director for Compliance: one is the Word doc which you can modify; the other is the official description as is on file with 

the University. Please use time format of the pdf version to modify the Word doc, as it requires certain information 

we will need to submit an updated description (i.e. percentages, title, salary range, etc.). 

FYI, We must submit a modification for campus approval before we can initiate the recruitment process. For that we will need: 

Names and PID’s of the search committee members (Note: all members must take the on line training for search committee 

members and we will send you the link once even/thing is in place) 

Where to advertise (other than the NCAA Market and the Black Coaches & Administrators job site) 

I just wanted to go ahead and let you know what information we need to get the process started, If you have any questions, please let me or Kathy Dutton know. 

Thanks, 

Joyce 



ASSOCIATE ATHLETIC DIRECTOR FOR COMPLIANCE 

POSITION SUMMARY: 

Reporting to the Senior Associate Director of Athletics the Associate Athletic Director for Compliance has 

responsibility to develop, implement, coordinate, and administer NCAA, ACC, and UNC compliance initiatives 

related to all aspects of compliance. 

DESCRIPTION: 

1. Issue interpretation of NCAA and ACC rules and regulations to coaches, student-athletes, Department 

of Athletics’ administrators and staff, institutional administrators and staff, and boosters. Maintain daily 

contact with the NCAA and ACC regarding interpretative issues. Serve as the liasion to the NCAA and 

ACC, along with various institutional offices, including, but not limited to, the Office of Scholarships 

and Student Aid and the Office of Student Accounts and University Receivables. Abide by all UNC, 

ACC, and NCAA regulations 

2. Administer the Department of Athletics’ grant-in-aid program, including the National Letter of Intent 

Program and Carolina Computing Initiative. Formulate and present an an annual budget proposal to 

the Executive Committee of the Educational Foundation, Inc. 

3. Implement the NCAA Rules Education Program for UNC student-athletes, coaches, Department of 

Athletics administrators and staff, and institutional administrators and staff. Oversee, educate, and 

supervise the Graduate Compliance Interns(s). Conduct team eligibility meetings to educate student - 

athletes about NCAA and ACC rules and regulations and instruct student-athletes regarding the 

completion of NCAA, ACC, and institutional eligibility forms. 

4. Investigate and report violations of NCAA and ACC rules and regulations. Prepare and file various 

reports, waivers, and appeals to appropriate governing bodies within the NCAA and ACC. 

5. Serve as instructor in the Department of Exercise and Sport Science, presenting a curriculum for an 8- 

week 916 session )program in NCAA Compliance. 

EDUCATION REQUIREMENTS: 

Master degree in a related field from an accredited institution. 

QUALIFICATIONS & EXPERIENCE REQUIREMENTS: 

Five years of knowledge and experience in the administration and interpretation of NCAA policies and 

procedures. Demonstrated competencies in communication and presentation of NCAA and ACC rules and 

regulations to coaches, student athletes, administrators and staff, institutional administrators and staff, and 

boosters. 



From: 

Sent: 

To: 

Subject: 

Derickson, Christopher P <cderickson@unc.edu> 

Wednesday, November 14, 2012 1:17 PM 

Ille, Vince <ille@email.unc.edu> 

Call 

Vince - 

If you get a chance, can you give me a call at my office number (below)? Thanks. 

Chris 

Christopher Defickson 

Assistant Provost and University Registrar 

The University of North Carolina at Chapel Hill 

3108 SASB North Campus Box 2100 

Chapel Hill, NC 27599-2100 

T - 919-962-8289 

F- 919-962-1655 



From: 

Sent: 

To: 

Subject: 

NACDA <nacda@neulionnetwork.com> 

Wednesday, November 14, 2012 1:34 PM 

Ille, Vince <ille@email.unc.edu> 

One Week Left to Register for the November 20 NACDA Webinar 

This is a quick reminder about the upcoming NACDA : : 

webinar to hear social media best practices and ongoing ::X:: 

education from sports attorney and on-campus speaker II 
Janet Judge, president of Sports Law Associates LLC I 

We’ll hear Janet discuss issues student-athletes face when 

theymsusesoca meda, prevouscasesofsoca meda hJ 

misuse and how to better manage and monitor student- 

athletes’ social media use. .......................................................................................................................................................... 

//you have not yet had a chance to reqister online, we 

ef~couY&~e ye!~’ ~o do so 

>> Assessing risks (if student-aLhlete social media use 

~ Social media use as a window of ur!derlying 

behavior 

>> Fallout from previous misuse of social media 

~ Monitoring student-atl~lel:e social media use 

There is no costto attend this educational webinar. You can 

attend online from your desk 

: :--~ 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii  I    iii  Iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i 

Jar~et J~c~ge - President, 
Sports Law Associates LLC 

Please feel free to forward this on to any other members of .............................................................................. 

your organization to invite them to attend¯ 

We look forward to seeing you online! 

© 2012 NeuLion. All rights reserved. To no Iongerreceive these messages, please 
unsubscribe. 

% 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Wednesday, November 14, 2012 2:18 PM 

]lie, Vince <ille@email.unc.edu > 

July 1, 2011 

Date of shift to phone records in ACS, 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Wednesday, November 14, 2012 2:34 PM 

]lie, Vince <ille@email.unc.edu > 

Flash Drive 

I put it in your top left drawer. It contains all of the things I mentioned I would try to get. 
Amy 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Wednesday, November 14, 2012 2:37 PM 

]lie, Vince <ille@email.unc.edu > 

Re: Flash Drive 

Complete with the picture, : ) 

> > > "Ille, Vince" <ille@email.u nc.edu > 11/14/2012 2:36 PM > > > 

Ok, thanks, 

On Nov 14, 2012, at 2:34 PM, "Amy Herman" <ajschae@uncaa.unc.edu> wrote: 

> I put it in your top left drawer. It contains all of the things I mentioned I would try to get. 
> 

> Amy 



From: 

Sent: 

To: 

Subject: 

Tim Sabo <tsabo@uncaa.unc.edu> 

Wednesday, November 14, 2012 3:22 PM 

llle, Vince <ille@email.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu> 

Re: Email to WBB 

Amy is correct. If someone picks up five tickets, we don’t have a means to identify all of the guests. 

> > > On 11/14/2012 at 3:18 PM, in message <C19A1DA0 DE7E 4BAF AD04 F56EE93B51BE@email.unc.edu >, "Ille, Vince" <ille@email.unc.edu > wrote: 

Tim, 

Can you please answer the question below for us? In the scenario proposed below, what occurs when the guest with the five comp tickets reserved in his name shows up 

at will call? Thanks, 
Vince 

On Nov 14, 2012, at 5:24 AM, "Amy Herman" <a]schae@uncaa,unc.edu> wrote: 

Vince, 

Tim will be able to answer your first question better than me, I’m sure, but, based on my understanding, individuals who receive tickets via Will Call are not 

required to individually sign in when they pick them up. So I don’t believe we currently have a process in place to obtain the names/signatures of all 

individuals who receive a complimentary ticket from the sport allotment. 

I arn attaching to this a breakdown of tickets that Tim gave me yesterday regarding the WBB ticket allotment, I don’t have a similar document from the 

other sports for whom we charge admission, but I bet that Tim can run those lists for us. 

Thanks, 

Amy 

> > > "Ille, Vince" <ille@email,unc.edu > 11/13/2012 5:18 PM > > > 

Amy, 

I think "this is an appropriate step at the moment. 

I have a question for you and Tim. If a friend/potential guest contacts a women’s basketball coaching st~£f member (or football, men’s basketball, etc.) 

to ask for 5 compliment~:ry tickets to a game, or 5 from the program’s allotment for which the friend/potential guest will pay, mid the coaching 

stafFprogram agrees to accommodate that request, what record do we keep of the resulting transaction? In other words, when the guest walks up to 

will call and shows their I.D. to pick up or buy the 5 tickets, is there an5, record of who the other four people are? I understand that it is sometimes 

ditticult for the guest to tell the coaches definitively who his/her four guests will be if he/she requests the tickets a week in advance for example, but 

when he/she shows up to pick up the tickets or pay for them, does that guest have to sign anything that includes a complimlce-related statement (not for 

use by prospects, coaches of prospects, not for sale, resale, not received for trade of anything of value, etc.) and requires the guest to write down the 
names of the other tbur people who will use the tickets to that game? 

Also, how many tickets ([br complimenta~’ use or sale in a manner unavailable to the general public) are made available to each of the sport programs 

tbr whi)se events we chaJrge admission? 

Thanks for the information. 

Vince 

From-" Amy Herman [__m___a_jJ_~Laj_s___c__h__a___e__@__u___n__c__a___a_=u___n__c_=e__d___u_] 
Sent: Tuesday, November 13, 2012 1:18 PM 
To-" Tile, Vince; "lqm Sabo 
Subject: Email to WBB 

Vince, are you okay with me sending the below email and enhancing our monitoring requirements as described within? 

Tim, please let me know if there is anything you think I need to add from your perspective. 

Thanks, 
Amy 

Women’s Basketball Staff, 
In light of our recent complimentary ticket violation, please be reminded of the following regulations: 

1) Parents/Relatives/Friends of student-athletes may receive complimentary admissions only via the Player Guest pass list system. It is not 

permissible, at any time for these individuals to receive hard tickets, Additionally, student athletes are permitted to receive no more than 4 complimentary 

admissions to each game, though they ARE permitted to share amongst themselves, provided they do so through the TicketTaker program. Remember 

that managers and other staff members are NOT permitted to "share" their complimentary admissions with student athletes, 

2) Coaches of prospects (high school, AAU, JuCo), or other individuals responsible for teaching or directing activities in which prospects participate (e.g., 

guidance counselors, athletic directors) are permitted to receive two complimentary admissions only via a pass list. Hard tickets may not be issued to these 

individuals at any time, 

3) Though not specifically a ticket issue, please keep in mind that we are not permitted to arrange parking for parents/relatives/friends of student athletes 

or for coaches of prospects or prospects on unofficial visits, Parking may only be arranged for prospects on official visits. 

Enhanced Monitoring Requirements 

Additionally, as a result of this violation and to improve our monitoring of complimentary admissions, the Compliance Office will require that your staff 

provide our office with a list of all individuals who receive all tickets issued by your staff out of your Ticket Office allotment (including tickets issued directly 

to coaching staff members), [f season tickets have been distributed to various individuals to date, please feel free to make note of that upfront on a 

separate "Season Ticket" list, and we will not require that information for that individual on a game by game basis. But to the extent that tickets are 

distributed on a game by game basis, we will need these reports following each game. Please submit them to me within 2 business days following each 

game. The report should include the name of the individual that receives the ticket and their connection to the program. 



Please let me know if you have any questions about these reminders and this new monitoring requirement. Also, please let me know who on the staff will 

be responsible for maintaining the game by game lists and submitting them to me. The first report will be due following the game tomorrow night. 

Thank you for your assistance with this, 

Amy 

<mime attachment> 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, November 14, 2012 3:51 PM 

Ille, Vince <ille@email.unc.edu > 

Re: Fwd: Email to WBB 

I was generally unhappy with the whole pass list process so I was planning to discuss taking a critical look at the entire structure for both student athletes and coaches. 

> > > "Ille, Vince" <ille@email,u nc.edu > 11/14/2012 3:34 PM > > > 

Did the procedure referenced below or any related one come up during your risk management discussion with our ticket office personnel? Thanks. 

Begin forwarded message: 

From: "Ille, Vince" <~[[_e___@email.unc.edu > 

Date: November 14, 2012, 3:31:11 PM EST 

To: Tom Timmermans <timmermans@uncaa,unc.edu> 
Subject: Fwd: Email to WBB 

I’ll copy you on answer. Based upon one I just received, think I know answer. Please add to list for discussion of changes we need to make. Thanks. 

Begin forwarded message: 

From: "Ille, Vince" <ille@email.unc.edu> 

Date: November 14, 2012, 3:28:15 PM EST 

To: Tim Sabo <tsabo@uncaa.unc.edu> 
Cc: Amy Herman <:~schae@uncaa.unc,edu > 

Subject: Re: Email to WBB 

So, when the guest shows up for the five tickets, does he show ID? Then does he sign anything to acknowledge compliance upon receipt of the five 

tickets? Understanding now that your answer below means that he is not required to write down names of other four guests which is exposure we 

should address. Thanks Tim. 

On Nov 14, 2012, at 3:22 PM, "Tim Sabo" <tsabo@uncaa.unc.edu> wrote: 

Amy is correct. If someone picks up five tickets, we don’t have a means to identify all of the guests. 

>>> On 11/14/2012 at 3:18 PM, in message <C19AIDA0 DETE 4BAF AD04 F56EE93B513E@ernail.unc,edu>, "Ille, Vince" 
< [jj_?__ @ _?__[ 9__a_ jj_,_u_ D__c_:_e___d__L_[ > wrote: 

Tim, 

Can you please answer the question below for us? In the scenario proposed below, what occurs when the guest with the five 

comp tickets reserved in his name shows up at will call? Thanks, 

Vince 

On Nov 14, 2012, at 5:24 AM, "Amy Herman" <:%c__tka___e__@__u_D__c__a_~[:_U__LLC_~&_d__u_.> wrote: 

VJnce, 
Tim will be able to answer your first question better than me, I’m sure, but, based on my understanding, 

individuals who receive tickets via Will Call are not required to individually sign in when they pick them up. So I 

don’t believe we currently have a process in place to obtain the names/signatures of all individuals who receive a 

complimentary ticket from the sport allotment. 

I am attaching to this a breakdown of tickets that Tim gave me yesterday regarding the WBB ticket allotment. I 

don’t have a similar document from the other sports for whom we charge admission, but [ bet that Tim can run 

those lists for us. 

Thanks, 
Amy 

> > > "Ille, Vince" <ille@email,unc.edu > 11/13/2012 5:18 PM > > > 

I think this is an appropriate slep at the momem. 

I have a question fbr you and Tim. If a fiiend/tx~tential guest contacts a women’s basketball coaching stall" 

member (or lbotball, men’s basketball, etc.) to ask for 5 complimentaw tickets to a game, or 5 from the 

program’s allotment for which the friend/potential guest will pay, and the coaching s~£1Yprogram agrees to 

accommodate that request, what record do we keep of the lesulting transaction? In other words, when the 

guest walks up to will call and shows their I.D. to pick up or buy the 5 tickets, is there aaay record of who the 
other four people are? I understand that it is sometimes difficult for the guest to tell the coaches definitively who 

his/her four guests will be if he/she requests the tickets a week in advance for e~mple, but when he/she shows 

up to pick up the tickets or pay for them, does that guest have to sign anything that includes a compliance- 

related statement (not for use by prospects, coaches of prospects, not for sale, resale, not received for trade of 

anything of value, etc.) and requires the guest to write down the names of the other tbur people who will use 



the tickets to that game? 

Also, how mmay tickets (liar complimentary use or sale in a manner unavailable to the general punic) axe made 

available to each oflhe sport programs tbr whose events we charge admission? 

Thazdcs for the infonnation. 

Vince 

From: Amy Herman [mailto;aischae@uncaa.unc.edu] 
Sent= Tuesday, November 13, 2012 1:18 PM 
To= 111e, Vince; Tim Sabo 
Subject: Email to WBB 

Vince, are you okay with me sending the below email and enhancing our monitoring requirements as described 

within? 

Tim, please let me know if there is anything you think I need to add from your perspective. 

Thanks, 

Amy 

Women’s Basketball Staff, 
In light of our recent complimentary ticket violation, please be reminded of the following regulations: 

1) Parents/Relatives/Friends of student-athletes may receive complimentary admissions only via the Player 
Guest pass list system. It is not permissible, at any time for these individuals to receive hard tickets. Additionally, 

student athletes are permitted to receive no more than 4 complimentary admissions to each game, though they 

ARE permitted to share amongst themselves, provided they do so through the TicketTaker program. Remember 

that managers and other staff members are NOT permitted to "share" their complimentary admissions with 

student athletes. 

2) Coaches of prospects (high school, AAU, JuCo), or other individuals responsible for teaching or directing 

activities in which prospects participate (e.g., guidance counselors, athletic directors) are permitted to receive two 

complimentary admissions only via a pass list. Hard tickets mav not be issued to these individuals at anv time. 

3) Though not specifically a ticket issue, please keep in mind that we are not permitted to arrange parking for 

parents/relatives/friends of student athletes or for coaches of prospects or prospects on unofficial visits. Parking 

may only be arranged for prospects on official visits, 

Enhanced Monitoring Requirements 
Additionally, as a result of this violation and to improve our monitoring of complimentary admissions, the 

Compliance Office will require that your staff provide our office with a list of all individuals who receive all tickets 

issued by your staff out of your Ticket Office allotment 0ncluding tickets issued directly to coaching staff 

members). If season tickets have been distributed to various individuals to date, please feel free to make note of 

that upfront on a separate "Season Ticket" list, and we will not require that information for that individual on a 

game by game basis. But to the extent that tickets are distributed on a game by game basis, we will need these 

reports following each game. Please submit them to me within 2 business days following each game. The report 

should include the name of the individual that receives the ticket and their connection to the program, 

Please let me know if you have any questions about these reminders and this new monitoring requirement. Also, 

please let me knowwho on the staff will be responsible for maintaining the game by game lists and submitting 
them to me. The first report will be due following the game tomorrow night. 

Thank you for your assistance with this. 

Amy 

<mime attachment> 



From: 

Sent: 

To: 

Subject: 

Attach: 

Richardson, Wally <wricha@email.unc.edu~ 

Thursday, November 15, 2012 9:12 AM 

Ille, Vince <ille@email.unc.edu> 

F~r: 

20121115090534229.pdf 

Vince, 

Attached is the travel letter for this fall. 

Wally 

..... Original Message ..... 

From: scanner@unc edu [maiIto:scanner(~unc edu] 

Sent: Thursday, November 15, 2012 9:06 AM 

To: Richardson, Wally 

Subject: 

This E-mai[ was sent from "R 11153" (Aficio MP 3500). 

Scan Date: 11.15.2012 09:05:34 (-0500) 
Queries to: scanner@unc.edu 



UNC 
COLLEG~ OF 

ARTS & SCIENCES 

Falt Semester - 2012 

A~ADFMIC SUPPORT PROG~:tAMS    FOR STUdeNT ATHLETICS 

LOUDEI~tdILK CN~gNTF~ FOR £XCELL~INCE 

344 RIDGE ROAD 

CAMPUS BOX 3~o? 

CHAPEL HILL, NC 27599-3to7 

Dear Professor: 

Student-athletes in your course may be absent from class due to travel for athletic events. This 
letter is to inform you as to when such absenceswill occur, 

Attached is the varsity sport travel schedule for the student-athlete in your course. Please note 
that because travel rosters oi~en change, the student is responsible for notifying yot~ prior to 
each expecteat absence. Not aI1 student-athletes travel for every competition (e.g. Swimm~rlg &. 
Diving, Track and Field, and other individual sports). A list of traveling student-athletes is 
maintained in the Department of Athlefics. Should you wish m consMt this list please contact 

me at 962~9534. 

The Faculty Council’s policy is stated in The Undergraduate Ba!letLn: 

"Students who are members of regularly organized and authorized University activities and 
who may be out of town taking part in some scheduled event are to be excused during the 
approved period of absence. Notification of~ch an absence must be sent by the responsible 
University of~eial to the insm~ctor before the date@ of~e scheduled absence." 

The student understands that sNe is responsible for ati the work of all class meetings and must 
make arrangements win you to complete assignments or make-up quizzes or tests. 

Please contact me ,,vi~ any questions or concerns regarding team trave! or any academic matter 
conoerning student-athletes. 

Sincerely, 

Harold Woodard 
Associate Dean and Director of Center for- 
Students Success and Academic 
CotmselL~g (CSSAC) 

STUDEN’F~ATHLETE MUST R£~I’URN LOWER SEC2TION TO ACADEMIC COUNSELOR 

STUDENT NAME: 

!_ 

J 

i >- 

i. 

i 

.! 

PID: 

COURSE NAME NUMBER Section 

FACULTY SIONATURE: DAT~: 



Fix)m: 

Sent: 

To: 

Subject: 

Attach: 

Spencer Welborn <swelborn@email.unc.edtr~ 

Thursday, November 15, 2012 10:05 AM 

Ille, Vince <ille@email.unc.edu> 

Scholaxship Oplx)rtunity in Communications’Journalism 

Jim McKay Scholarship.docx 

NCNAY SCHOLARSHIP OPPORTUNITY 
(Due: January 25, 2013) 

In 2008, the Nalional Collegiate Athletic Association established the Jim McKay Scholarship Plogranl as a means oflecognizing the immense contributions and legacy 

of pioneer sports journalist Jim McKay. Under this program, one male and one female student-athlete (nationally) are annually awarded a $10~000 

scholarship in reeol~nition tbr outstandin~ academic aclfievement and potential to make a maior contribution in the sports communication imlustrv. 

McKay scholars will be recognized as having demonstrated a unique aptitude and commitment to the communications field and promises to be a future leader in the 

industry. McKay scholars also will demons~trate the highes~t level of professional integrity., including the principles oftrnthfulness, accuracy, objectivity, impa~tiali~’, 

fairness and public accountabiliF, with the element of compassion that so infused McKay’s long and storied career. 

The NCAA only recognizes 1 male and 1 female For this award, so candidates must be one &the top student-athletes (both in athletics as well as the classroom) to be 

considered for the award. 

Oualifications to be eligible for consideratiom nominees shall: 

1. Have an overall undergraduate cumulative grade-point average of 3.500 or better 

2. Have competed in intercollegiate athletics as a member of a varsi~ team at an NC~L~ member 

institution; 

3. Be enrolled in graduate study at an NCAA member institution or be a graduating senior committed to enrolling 

in a graduate degree progrmn within five years of being named a McKay Scholar; 

4. Have demonstrated the potential to 1naive a major contribution in the sports communications 

industry; 

5. Ascribe to the highest levels of integrity, including the principles oftrutl~hlness, accuracy, 

objectivity, impaxtiality, fairness and public accountability. 

6. Have evidenced superior character and leadership; 

7. Have an understanding and appreciation tbr the legacy of Jim McKay, his contributions to sport broadcasting 

and specifically his award-winning oratol?/on the 1972 Olympic Gaines in Munich. This scholarship is open to 

student-athletes in all three divisions, participating in all sports 

Please contact Spencer Welborn if interested: 

919- 843-2328; swelborn@emofil.unc.edu 



JIM MGKAY SCHOLARSHIP OPPORTUNITY 

(Due" Januau 25, 2013) 

In 2008, the National Collegiate Athletic Association established the Jim McKay Scholarship Program 
as a means of recognizing the immense contributions and legacy of pioneer sports j ournalist Jim McKay. 
Under this program, one male and and one female student-athlete are annually awarded a $10,000 

scholarship in recognition for outstanding academic achievement and potential to make a maior 
contribution in the sports communication industry. McKay scholars will be recognized as having 
demonstrated a unique aptitude and commitment to the communications field and promises to be a 
future leader in the industry. McKay scholars also will demonstrate the highest level of professional 
integrity, including the principles of truthfulness, accuracy, obj ectivity, impartiality, fairness and public 
accountability, with the element of compassion that so infused McKay’s long and storied career. 

The NCAA only recognizes 1 male and 1 female for this award, so candidates must be one of the top student- 
athletes (both in athletics as well as the classroom) to be considered for the award. 

Qualifications to be eligible for consideration, nominees shall: 

1. Have an overall undergraduate cumulative grade-point average of 3.500 or better 

2. Have competed in intercollegiate athletics as a member of a varsity team at an NCAA member 
institution; 

3. Be enrolled in graduate study at an NCAA member institution or be a graduating senior committed to enrolling 
in a graduate degree program within five years of being named a McKay Scholar; 

4. Have demonstrated the potential to make a major contribution in the sports communications 
industry; 

5. Ascribe to the highest levels of integrity, including the principles of truthfulness, accuracy, 
obj ectivity, impartiality’, fairness and public accountability. 

6. Have evidenced superior character and leadership; 

7. Have an understanding and appreciation for the legacy of Jim McKay, his contributions to sport broadcasting 
and specifically his award-winning orator?" on the 1972 Olympic Games in Munich. This scholarship is open to 
student-athletes in all three divisions, participating in all sports 

Please contact Spencer Welborn if interested 
919-843-2328; welborn@uncaa.unc, edu 



From: 

Sent: 

To: 

Subject: 

John and Sharie Montgome~ <paperlesspost@paperlesspost.com> 

Thursday, November 15, 2012 10:39 AM 

Ille, Vince <ille@email.unc.edu> 

The MonL~ome~ ttoliday Party 

For: VJnce & Karen Ille 

i 

View invitation: 
w,~wL pa pe rlesspost, co m/eve nts/2745041 

739c2969/replies/55621548-261 ad4ff 
View on map 

Add to Google Calendar, Outlook, iCal, Yahoo 
Calendar 

Access event on the move: Get the iPhone app 
ROW 

The Montgomery Holiday Party 2012 
Friday, December 14th at 7:00 PM 

106 Founders Ridge Drive, Chapel Hill 

% 
Block this sender from your Paperless Post mail 

Create and send your own custom cards at papeflesspost.com or from the iPhone app 

Add paperlesspost@paperlesspost.com to your :~ddless boo~ t’; ansi;re tbst ’fou’ll i~:cei~/e all f{iti;re Paperiess Post insil in ’fo{ir it~box 

Paperiess F~ost respec?~ ’four piwsc’f TO s~,e ho’,~ ’,~e try:at ’four infor:~ation: please, ravi~,’,~ our privacy policy 

© ::~0’12 P’s~pene ~ P(:, ~i, ~5! ’,N,~ ~i 25th St 91h Fi(.,)r, New YORK, Nh’ !000! 





From: 

Sent: 

To: 

Subject: 

Strizheus, Yulia <ystrizh@email.unc.edu> 

Thursday, November 15, 2012 10:40 AM 

Ille, Vince <ille@email.unc.edu> 

Time-~nsitive: conlim~ing Friday ASPSA meeting 

Hello Vince, 

Will you be able to attend the ASPSA meeting tomorrow, Friday, November 16 from 3:30-4:30pm here at 205 South Building? 

Thanks, 

Yulia 

Yuiia Strizheus 

AdminisLrative AssistanL 

Office of the Dean 

Colh-_~ge oF Arts and Sci~-_mc~-_~s 

UNC- Cha~)el Hill 

Campus Box 3100 

Chapel I-{ift, NC 27599-31("0 

939/962- :[ 165 

ystrizh @email.unc.edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

Welborn, Spencer <swelbom@email.unc.edu> 

Thursday, November 15, 2012 ] 0:47 AM 

Atlenfion Fall Sport Seniors - Postgraduate Opporlunity 

NCAA POSTGRADUATE SCHOLARSHIP.docx 

Attention Seniors - Please look at the following opportunity regarding NCAA Postgraduate Scholarship. Attached is the flyer. 

NCAA POSTGRADUATE SCHOLARSHIP for aUl Falm Sports 

(DUE: January 25) 

Are you interested in attending graduate school next year? If so, you may be eligible for the NCAA 
Postgraduate Scholarship for Fall Sports! 

The NCAA awads t~p to 174 postgraduate scholarships ammalb,, 87 for men and 87 for women. The scholarships are awarded to 
student-athletes who excel academically and athletically and who arc in their fiiml year of in~ercoHegiae athletics competition during the 

2012-13 academic year. 

The o~e-fime gmnls of $7,500 each are awarded for fail sports, winter sports and %ring sports. Each sports season (fall, winter and 
spring), them am 29 scholarships available for men and 29 scholarships available for women. 

The scholarships are one-time, non-renewable gr:mts. 

CRITERIA: 

* In final season of NCAA athletics eligibility or will not be using any remaining athletics eligibility after Fall 20:12. 

, Overall undergraduate minimum cumulative grade-point average of 3.200 or higher. 

* Have performed with distinction as a member of the varsity team in the sport in which the student-athlete is being nominated. The 

degree of the student-athlete’s athletics achievement will be weighed in conjunction with academic performance, university 

involvement and volunteer community service~ 

. Intend to continue academic work beyond the baccalaureate degree and enroll in a graduate degree program on a part-- or full-time 

basis at an academically accredited graduate or degree-granting professional school. 

, Are outstanding citizens and excellent role models for the institution and intercollegiate athletics as a whole. 

If you meet the following criteria and are interested in applying, please see Spencer 
Welborn or contact him (9:&9-843-2328, swelborn@email.unc.edu) prior to January 1, 2013. 



(DUE: January 25) 

Are you interested m attending graduate school next year? If so, you may be eligible tbr the 
NCAA Postgraduate Scholarship ~br Fall Sports! 

The NCAA awards up to 174 postgraduate scholarships aImually, 87 for men and 87 tbr 
women. The scholarships are awarded to student-athletes who excel academically and 

athletically and who are m their final year of intercollegiate atNetics competition daring the 
2(t !2- ! 3 acad.e~Nc year. 

The one-time grants of $7,5(_)(t each are awarded for I:all spoils, winter sports and spring sports° 
Each sports season (fal], winter and spring), there are 29 scholarships available for men and 29 

scholarships availab]e for women° 

The scholarships are one-time, non-renewable grants. 

CRITERIA: 

In final season of NCAA athletics eligibility or will not be using any remaining athletics 
eligibili~~ after Fall 2012. 
Overall undergraduate minimum cumulative grade-point average of 3.200 or higher. 
Have performed with distinction as a member of the varsity team in the sport in which the 
student-athlete is being nominated. The degree of the student-athlete’s athletics achievement 
will be weighed in coNunction with academic performance, tmiversity involvement and 
vohmteer community service. 

. Intend. to confi~me academic work beyond the baccalaureate degree and em’oll in a graduate 
degree program on a part- or fllll-fime basis at- an acadenfically accredited graduate or degree- 
granting professional school. 
Are outstanding citizens and excellent role models for the institution and intercollegiate 
athletics as a whole. 

If you meet the following criteria and are imerested in applying, please see Spencer 
Welborn or contact him (919-843-2328, swelbom@email.unc.edu) prior to January 1, 2013. 



From: 

Sent: 

To: 

Subject: 

Creech, Karlton W <kcmech@unc.edu> 

Thursday, November 15, 2012 10:58 AM 

Pennington, Kent <jkp@email.unc.edu>; Perkins Michael R qnrperkin@email.unc.edu>; Best, Kevin S. <kevinbesl@unc.edu>; 
Montgome~, John R <jmong~:unc.edu>; Mack, Ken <kmack@unc.edu>; Aldridge, Dimm ScoNe q:taldridge@unc.e&P; McPherson, 
Dawn D <d mcpherson@unc.edu>; Cleary, Kenneth Eugene <kecleary@email.unc.edu>; Crowder, Kenneth C 
<crowderl @email.unc.edtP,; Bunting, Mike <mbunting@email.unc.edtP,; j cake@uncaa.unc.edu; Culler, Ellen B <eculler@email.unc.edu>; 
DaJ, gleish, Joyce L <ugofer@emaJl.unc.edu>; Johnson, Shelley H < shelljo@mm.edu>; Beale, Michael <mbeale@email.unc.edtP,; 
abitting@uncaa.unc.edu; Gatz, GregoU <ggg@email.unc.edu>; Lane, Cricket <cricket@unc.edu>; Sabo, Tim <tsabo@email.unc.edu>; 
Fulton, Nick <njthlton@emaJl.unc.edu>; Ciocca, Mario F <ciocca@email.unc.edu>; gsobba@ta~heelsports.com; Gallo, Jr., Law A. 
<athgallo@email.unc.edu--; Ballen, Marhna K <mballen@email.unc.e&l>; Gwaltney, Clinton R <cgwaltne@email.unc.edu>; Ille, Viuce 
<ille@email.unc.edu>; Kirschner, Steve <stevekirschner@unc.edtc>; Miller, Beth <beth@email.unc.edu>; Steinbacher, Rick 
<rickstei@email.tmc.edu>; Pogge, Paul <ppogge@email.unc.edtc> 

RE: Weekly Reports - week 2 

Since Friday 11/23 is a holiday, the next weekly report will be due Friday, 1:1./30, so feel free to look ahead as far as 711/30 on your upcoming Proiects and Tasks. 

ihanl~s Kent 

From: Pennington, Kent 
Sent: Thursday, November 15, 2012 8:41 AM 

To: Creech, Karlton W; Perkins, Michael R; Best, Kevin S4 Montgomery, John R; Mack, Ken; AIdridge, Diane Scobie; McPherson, Dawn D; Cleary, Kenneth Eugene; Crowder, 
Kenneth C; Bunting, Mike; jcake@uncaa.unc.edu; Culler, Ellen B; Dalgleish, Joyce L; Johnson, Shelley H; Beale, Michael; abitting@uncaa.unc.edu; Gatz, Gregory; Lane, Cricket; 
Sabo, Tim; Fulton, Nick; Ciocca, Mado F; gsobba@tarheelsports.com; GaIIo, Jr., Larry A.; Ballen, Martina K; Gwaltney, Clinton R; 111e, Vince; Kirschner, Steve; Miller, Beth; 
Steinbacher, Rick; Pogge, Paul 
Subject: RE: Weekly Reports - week 2 
What schedule do you want the report for thanksgiving week? 

From: Creech, Karlton W 
Sent: Tuesday, November 13, 2012 5:48 PM 
To: Perkins, Michael R; Best, Kevin S.; Montgomery, John R; Mack, Ken; Aldridge, Diane Scobie; McPherson, Dawn D; Cleary, Kenneth Eugene; Crowder, Kenneth C; Bunting, 
Mike; jcakeCOuncaa.unc.edu; Culler, Ellen B; Dalgleish, Joyce L; Pennington, Kent; Johnson, Shelley Hi Beale, Michael; abittingCOuncaa.unc.edu; Gatz, Gregory; Lane, Cricket; 
Sabo, Tim; Creech, Karlton W; Fulton, Nick; Ciocca, Mario F; gsobba~tarheelsports.com; Gallo, Jr., Larry A.; Ballen, Martina K; Gwaltney, Clinton R; 111e, Vince; Kirschner, 
Steve; Miller, Beth; Steinbacher, Rick; Pogge, Paul 
Subject: Weekly Reports - week 2 

Thank you to each of you for your fantastic effort and cooperation on our new weekly reporting initiative. 

Week i was very successful. We will now start to refine the process in an effort to make it as effective and efficient as possible moving forward. 

Our biggest challenge in week i was the formatting of the word document. For this reason, I have simplified the document and have attached a new template and 

sample document. The new document is very basic and should be easy to complete and print with little or no wasted space. PLEASE USE THE NEW DOCUMENT 

TEMPLATE FOR THIS WEEK’S REPORT. 

Listed below are last week’s guidelines with a few changes in bold. Please follow these guidelines for this week’s report. 

i. Font 

a. Calibri 12 

b. no bold or italics 

c. Sentence form capitalization 

d. Use solid black squares for topic indentation markers - these are already formatted into the template 

2. Unit, Name, Date - please refer to the sample document and enter your data in the same format 

3. Accomplishments 

a. List topic first following by a dash (-) and brief description 

b. In priority order 

4. Projects and Tasks 

a. List topic first following by a dash (-) and brief description 

b. In priority order 

5. Significant Dates 

a. List date first followed by a dash (-) and brief description 

b. In chronological order 

c. Include significant events, vacation, professional travel, etc. 

6. Professional Development and Education 

a. List staff member first followed by a dash (-) and brief description 

7. Other Information 

a. List topic first following by a dash (-) and brief description 

b. In priority order 

8. ALL QUICK SHEETS ARE DUE BY FRIDAY AT 12 NOON 

9. Please do not use abbreviations or initials for staff or programs. Spell things out so that there is no confusion over meaning and clarify when needed. 

10. When saving your report document, please name it as follows: Unit name -mm/dd/yy For example...Human Resources - 11/16/12 

11. Attached weekly report to an email to your Executive Staff representative and copy Karlton Creech - DO NOT COPY BUBBA = he will read printed copies of 

your reports 

12. Once emailed, print copy of report and insert into your MAP book binder 

13. Please do not include confidential information 

Please contact me if you have any questions. 

Thanks again, 

Karlton 



Froln; 

Sent: 

To: 

Cc: 

Subject: 

Bubba Cunningham <~bubbac@email.uuc.edu> 

Thursday, November 15, 2012 11:22 AM 

Domiua, Julie ~jdomiua@uncaa.unc.edu-~ 

I]le, Vince <ille@email.unc.edtr~; Creech, Karlton W <kcreech@unc.e&~; Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Re: staffroster 

Sounds like a good idea. I’ll check it nut. 

Bubba 

Sent from my iPhone 

On Nov 15, 2012, at 11:07 AM, "Julie Domina" <j domina@uncaa uric edu> wrote: 

> tIi Bubba/Molly~ 
> 
> I’m not sure how feasible this is if not every department has access to our ACS recruiting software, but it seems like we are m need of a master staff list. I’ve noticed it more recently when 
picking up staff game tickets, receiving Tar }{eel Monthly, and seeing var ous phone lists that all have incorrect information. Since we are such a big department, I’m sure it is hard to keep all 
in 2 rmat on updated correctly. ACS makes it easy with sport rosters and recruit info because if someone changes address/email, etc, it is saved in a sort of master file It eliminates the need 
for 10 different departments to maintain their own version of a master list. Just wanted to throw that idea your way ! I’m up lhr spearheading the eflhrt if it seems worthwhile Hope all is well! 

Go tTIeels! jalie 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Karlton W Creech <kcreech@uuc.edtc, 

Thursday, November 15, 2012 11:23 AM 

Cunningham, Bubba <bubbac@email.unc.edu> 

Ille, Vince ~-ille@email.unc.edu-~; Clint Gwalmey <cgwa]tney@uncaa.unc.edu>; Domma, Julie <jdomina@uncaa.unc.edtr~ 

Re: staffroster 

It’s being done 

Seat from my iPhone 

On Nov 15, 2012, at 11:22 AM, "Culmingham, Bubba" <bubbac@emaihunc.edu> wrote: 

> Sounds like a good idea. I’ll check it out. 
> 
> Bubba 
> 

> Sent from my fPhone 
> 

> On Nov 15, 2012, at 11:07 AM, "Julie I)omina" <jd ~mma@uncaa.unc.edu> wrote: 
> 

>> Hi Bubba/Molly 
>> 
>> I’m not sure how feasible this is if not every department has access to our ACS recruiting software, but it seems like we are in need of a master stafflist I’ve noticed it more recently when 
picking up stall" game tickets, receiving Tar Heel Monthly, and seeing various phone lists that all have incorrect information. Since we are such a big department, rm sure it is hard to keep all 
inlkmnation updated correctly. ACS makes it easy with sport rosters and recruit info because if someone changes address/email, etc, it is saved i*~ a sort of master file It eliminates the need 
for 10 different departments £o maintain their own version of a master list. Just wanted to throw that idea your way! I’m up for spearheading the effort if it seems worthwhile Hope aH is ,2,re l] [ 

Go Heelst julie 



From; 

Sent: 

To: 

Subject: 

Derrick Gragg Jr <dgragNr@emich.edn> 

Thursday, November 15, 2012 12:16 PM 

Ille, Vince <ille@email.unc.edu~ 

Touching Base (Football Scheduling) 

Hello Vince~ tlfis is Derrick Gragg reaching out to touch base. I hope all is well on your end, I am following up on our discussion a few months agon to see if there is 

any movement on vour end to perhaps schedule a football game at your place in 2015. We could potentially play on Sept. 12 or Oct. 3rd of that year. Please let me 

know when vou can. Thanks and enjoy your day, J 

Demck 



From: 

Sent: 

To: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Thursday, November 15, 2012 3:04 PM 

Cunningham, Bubba <bubbac@emaiI.unc.edu>; file, Vince <iIIe@emaiLunc.edu>; Amy Herman <ajschae@uncaa.unc.edu>; Lance 

Markos <markos@uncaa.unc.edu> 

FYI from LA Times 

Overheard conversation suggests NCAA prejudged Shabazz Muhammad case 
A lau~’er says she heard a man say on Aug. 7 that his girlfriend was an NC.%~ attorney investigating Shabazz Muhammad and that he said, ’I can 
guarantee you that he’s not going to play.’ 

By Baxter Holmes 

A conversation overheard on an Aug. 7 commuter flight from Chicago to Memphis, Tenn., has prompted attorneys representing UCLA basketball player Shabazz 

Muhammad to call for the ;~:£.!;;;~:i~ to drop its investigation and declare him eligible. 

The conversation came to light in an entail from an attorney who said she was seated behind a man who was speaking loudly about the work of his gMfriend, 

an "attorney with the NC3.a.." 

The girlfriend, whom he identified as "Abigail," was investigating Muhammad. The man made it clear that the NCAA wolfld find Muhammad ineligible and not 

allow him to play this season, the email said. Abigail Orantstein, an assistant director of enforcement, is the NCAA’s lead investigator on the Muhammad ease. 

The attorney, who confirmed her story in a telephone intet~dew with The Times on Wednesday, said in her email that she was concerned with the lack of 

confidentiality and "the cavalier discussion of this young man’s future being tossed about for evetTone to hear." 

The email was sent to Dennis Thomas, a former chairman of the NCi~\’s infractions committee. The attorney said she also sent a copy to UCLA and to attorney 

Robert Orr after learning that he was Muhammad’s personal attorney. The Times also obtained a copy of the email. 

Orr and attorney Bill Troseh, who is representing the Muhammad family, said this revelation was reason enough for the NCAA to declare Muhammad eligible 

immediately. The NCAA announced last Friday that the 6-foot-6 swingman was ineligible for violating its amateurism rules. 

"This puts a far brighter light on the failings of the NC±YK process, attd it calls into question the intpartialib~ of the decision," Orr said. "They have prolonged this 

investigation, ttTing e~raordinatily hard to find some basis to role Shabazz ineligible -- for whatever reason, and I don’t know what that reason is." 

The NCAA had not seen the email and did not know it existed until it was brought to the organization’s attention Wednesday, spokeswoman Staeey Osburn 

said. ’%~hile we cannot comment on specifies, we expect our staff to protect the integrity of the process and any credible claims to the contrary ate taken 

seriously," the NC~K~K said in a statement. 

Osbum would not con firTh nor deny whether the NC>YK was investigating the matter. 

The tinting of the incident is key, according to Muhammad’s representatives. The flight was only eight days after NCA/\ investigators say they first requested 

documents from Muhammad’s family. The first installment of what was thousands of pages of documentation was not delivered until Sept. 25, and Muhammad’s 

patents, Ron ttolmes and Faye Muhammad, were not formally intets’iewed until Nov. 1 and 2. 

"This eonfitTns our greatest feats, that this ease was decided long before the facts wet~ gathered," Troseh said. "This taints the whole process, and I think Shabazz 

should be able to play" inunediately." 

The attorney signed her name to the email but requested anonymi~ from The Times to avoid an onslaught of media attention. Her email to Thomas was dated 

two days after the flight. 

In her email, she explained that she did "not follow college sports t~gularly and had to ask if Muhammad played football or basketball." 

"I do not have any interest in this matter," she wrote. 

A spokeswoman in Thomas’ office -- he is commissioner of the 2~’~i~::.’:2)i:~!J:2.~g?..~.~J.~J.~L~i.~L~.~217.~:217.~i -- referred an inquiry to Osburn of the NCAA. 

In a telephone inteI~’iew, the attorney expanded on what she heard: "tie was insistent that, ’My gMfriend is investigating him and he’s direr’ and ... ’I can 

guarantee you that he’s not going to play’.’ 

"He talked specifically about taking money. That’s what he kept saying: ’Abby knows it’ and Fhey’re ditty and they were taking money and site’s going to get 

them.’ 

"I was mot~ offended in the delight he seemed to take in something that was vetT serious and eo~fld ruin this man’s life, which is the t~ason that this stuck with 

me." 

The attorney said the man referred to his girlfriend by name, mentioned a connection she had to Kansas and said she was a former college athlete. Abigail 

Grantstein was a member of Ohio State’s swimming and diving team and attended law school at Kansas, according to her biography on Linkedln.eom. 

In its ruling against Muhammad, the NCzk~\ said that in addition to other "pending issues," he accepted airfare and lodging for three unofficial reeraiting visits. 

The visits were to Duke and North Carolina and were paid for by financial advisor Benjamin Lincoln. 

The Muhammad family has said Lincoln is a longtime family friend whose assistance should be allowed under NCAA rules. 

UCIA on Wednesday appealed the NCAA’s decision. The ease is expected to be heard by an appeals committee on Friday. 



If the committee sides with UCIA, Muhammad would probably become eligible immediately. If the committee denies the appeal, Muhammad would have to go 

through a reinstatement process to regain his eligibility. 



FFom: 

Sent: 

To: 

Subject: 

Derrick Gragg Jr <dgragNr@emich.edu> 

Thursday, November 15, 2012 3:46 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Touching Base (Football Scheduling) 

Vince thanks for responding so quickly. Good luck versus UVA! Let’s talk when you can. Thanks. Derrick 

From: "Vince IIle" <ille@email.unc.edu> 
To: "Derrick Gragg J¢’ <dgraggjr@emich.edu> 
Sent: Thursday, November 15, 2012 3:26:17 PM 
Subject: Re: Touching Base (Football Scheduling) 

Derrick, 

Thanks for the message. I hope you and your family are well. 

I’m currently in Virginia for our game tonight so I don’t have access to all of my notes for our 2015 scheduling options. As soon as I return to 
campus, I’ll review those and contact you. 

Thanks for reaching outto let me know. I appreciate it because as we discussed previously, we have interest in scheduling a game with you if 
possible. 

Talk with you tomorrow if you’re available. 

Vince 

On Nov 15, 2012, at 12:25 PM, "Derrick Gragg J¢’ <daraclqirC~.emich.edu> wrote: 

Hello Vince, this is Derrick Gragg reaching out to touch base. I hope all is well on your end. I am following up on our discussion a few months agon to see 

if there is any movement on your end to perhaps schedule a football galne at your place in 2015. We could potentially play on Sept. 12 or Oct. 3rd of that 

year. Please let me know when you cam. Thanks and enjoy your day. 

Derrick 



From: 

Sent: 

To: 

Subject: 

Attach: 

Amy Herman <ajschae@uncaa.unc.edu > 

Thursday, November 15, 2012 3:48 PM 

]lie, Vince <ille@email.unc.edu > 

MAP 

11.16.12.doc 

See attached for this week’s report. Lance, can you replace the version on the drive with the attached? 

Amy 



UNC Athletics 
NAME: Amy Herman - Compliance DATE: 11/16/12 

[] National Letter of Intent Program - completed packets for coaches in sports with a fall signing 

period and validated NLIs and ASAs as they were returned by signees 

[] Legislation Meeting - preparing PowerPoint presentation for meeting on 11/26/12 

[] Monitoring - compiled compliance paperwork for month of October and issued holds on 

appropriate accounts in the Business Office. 

[] Interpretations - issued approximately 15 interpretations via email and phone conversations 

[] 

[] 

[] 

[] 

[] 

National Letter of Intent Program - send valid NLI/ASAs to ACC 

Legislation Meeting - Finalize PowerPoint presentation for meeting on 11/26 

Waivers - Finalize and submit 4 Medical Hardship Waivers 

[] 11/16/12 - 11/23/12 - Amy Herman vacation 

[] 11/22/12- 11/23/12- All Staff Thanksgiving Break 

[] 11/26/12 - Legislation meeting with coaches 

[] 11/30/12-Amy Herman last day 

[] 

[] Amy Herman, Lance Markos, Tom Timmermans - Rules Working Group Webinar on 11/13/12 

© 2012 Cardinal Advisors 



[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

© 2012 Cardinal Advisors 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Thursday, November 15, 2012 3:49 PM 

]lie, Vince <ille@email.unc.edu > 

Re: Fwd: staff roster 

Thanks, Lance (our ACS contact) hasn’t heard anything about this, but maybe Karlton is working with someone else? Or maybe he’s working on a different database? Not 

sure... 

> > > "IIle, VJnce" <Jlle@email.u nc.edu > 11/15/2012 3:42 PM > > > 
FY[ 

Begin forwarded message: 

From: Karlton W Creech <kcreech@unc.edu> 

Date: November 15, 2012, 11:23:19 AM EST 
To: Bubba Cunningham <bubbac@email.unc.edu> 

Cc: Vince <ille@email.unc.edu>, Clint Gwaltney <cqwaltnev@uncaa.unc.edu>, Julie Domina <idomina@uncaa.unc.edu> 

Subject: Re: staff roster 

It’s being done 

Sent from my iPhone 

On Nov 15, 2012, at 11:22 AM, "Cunningham, Bubba" <bubbac@email.unc.edu> wrote: 

Sounds like a good idea. I’ll check it out. 

Bubba 

Sent from my iPhone 

On Nov 15, 2012, at 11:07 AM, "Julie Domina" <idomina@uncaa.unc.edu> wrote: 

Hi Bubba!Molly, 

I’m not sure how feasible this is if not every department has access to our ACS recruiting software, but it seems like we are in need 
of a master staff list. I’ve noticed it more recently when picking up staff game tickets, receiving Tar Heel Monthly, and seeing various 

phone lists that all have incorrect information. Since we are such a big department, I’m sure it is hard to keep all information updated 

correctly. ACS makes it easy with sport rosters and recruit info because if someone changes address/email, etc., it is saved in a sort 

of master file, It eliminates the need for 10 different departments to maintain their own version of a master list, Just wanted to throw 

that idea your way! I’m up for spearheading the effort if it seems worthwhile. Hope all is well! Go Heels! julJe 



FFom: 

Sent: 

To: 

Subject: 

Strizheus, Ynlia <ystrizh@email.nnc.edu> 

Thursday, November 15, 2012 4:08 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Time- sensitive: continning Friday ASPSA meeting 

[ do appreciate your letting me know, 
Thank you, 
Yulk~ 

From: Ille, Vince 
Sent: Thursday, November 15, 2012 3:46 PM 

To: Strizheus, Yulia 
Subject: Re: Time-sensitive: confirming Friday ASPSA meeting 

Unfortunately, no. I must meet separately with seven of our football student-athletes for educational sessions regarding agents and advisors. I apologize for the 

inconvenience. 

On Nov 15, 2012, at 10:40 AM, "Strizheus, Yulia" <ystr!zh~email:unc.edu> wrote: 

Hello Vince, 

Will you be able to attend the ASPSA meeting tomorrow, Friday, November 16 from 3:30-4:30pm here at 205 South Building? 

Thanks, 

Yulia 

Yulia Strizheus 

Administratiw:_~ Assist~nt 

Office ot: d~e Dean 

College of Arts and Sciences 

UNC--. Chapel Hill 

Campus Box 3100 

(:h~pel Hill., NC 27599-.31{X) 

~:)~9/_%2-~.:[65 
z_s__t_d_z___h_@ ~__m__~_!!_:~_o__c_:_~_O_~. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Johnson, Shelley H <shelljo@tmc.edtr~ 

Thursday, November 15, 2012 4:34 PM 

Ille, Vince <ille@email.unc.edu> 

Creech, Karlton W <kcreech@unc.edu> 

Leadership Academy 11/16/12 

Leadership Academy 11-16-12.docx; Leadership Academy Glossary of Temls.docx 



UNC Athletics Weekly Unit Report 

UNIT: Leadership Academy 

MANAGER: Shelley Johnson 

DATE: 11/16/12 

ACCOMPLISHMENTS (projects and tasks completed this week in priority order) 

¯ 360-Degree Feedback Process- returned results, facilitated Leadership Development Plans, 

conducting Individual Consultations with Veteran Leaders 
¯ Scheduling- preparing schedule of workshops for Spring 2013 
¯ Workshops - conducted Rising Star, GAP Year and Veteran Leader workshops; conducting make-up 

workshops for those absent; preparing for Coaches and Veteran Leaders workshop 
¯ Program Evaluations- collecting mid-year feedback from Rising Stars 

PROJECTS & TASKS (next week in priority order) 

¯ 360-Degree Feedback Process- conduct Individual Consultations with Veteran Leaders 
¯ Workshops - conducting Veteran Leader workshop; preparing for Veteran Leader workshop 
¯ Program Evaluations- collect end-of-program evaluations from Fall Veteran Leaders 
¯ Unit Plan - complete Leadership Academy component of Student-Athlete Development Unit Plan 
¯ Manager’s Action Planner- compile specified documents for Leadership Academy folder 

SIGNIFICANT DATES (upcoming in chronological order) 

¯ 11/21/12-11/23/12- Shelley Johnson vacation (Thanksgiving) 
¯ 12/24/12-12/28/12- Shelley Johnson vacation (Christmas) 
¯ 2/5/13 - Halftime recognition of Tar Heel Leaders of Distinction at men’s basketball game 
¯ 4/15/13 - Recognition Banquet for Leadership Academy (7:00-8:30pm) 

PROFESSIONAL DEVELOPMENT & EDUCATION (completed this week in chronological order) 

¯ Shelley Johnson - reading "The Fred Factor" 
¯ Shelley Johnson - completed "Energy Bus" 

OTHER INFORMATION (priority order) 

¯ Janssen Sports Leadership Center - discussion regarding contract renewal at end of FY13 

scheduled for Monday, November 26 (3:00pm) 
m 



Leadership Academy 

Glossary of Terms 

Leadership Academy 

It is a three (and for some teams, four) step developmental sequence to prepare student-athletes to be leaders: personal 

leadership, leadership by example, (practical leadership) and vocal leadership. Simply put, it is a leadership pipeline in the sense 

of succession planning. 

CREED Program 

All freshmen are required to participate in the CREED Program. They are divided into 36 groups comprised of 8-10 student- 

athletes and two CREED Mentors. The focus of the programming is the CREED Statement. 

CREED Statement 

CREED is an acronym which stands for what roughly approximates the core values of what it means to be a student-athlete at 

UNC: understanding the culture of the university, _respecting yourself and others, excellence academically and athletically, and 

developing the capacity to lead yourself and others. 

CREED Mentor 

Mentors are upperclassmen student-athletes who help with the logistics of workshops: attendance, facilitating experiential 

activities and leading small-group discussion. More times than not, Mentors are participating in - or have participated in - the 

higher levels of involvement in the Leadership Academy. 

Rising Stars Program 

Typically, sophomores participate in Rising Stars. The programming focus concerns leading by example. The participants are 

beginning to exert influence among a small group of people on their teams. They set the tone for what is considered acceptable 

behavior. 

GAP Year Program 

GAP Year provides continued leadership reflection and application. Reflection comes in the form of case studies or leadership 

articles, and application in the form of a leadership project. Typically, it is juniors who participate in GAP Year. 

Veteran Leaders Program 

Veteran Leaders are the student-athletes whom coaches are looking to lead their teams in the upcoming season. The program is 

designed to support those student-athletes in their leadership efforts. Programming is based primarily on round-table 

discussions and problem solving. 

360-Degree Feedback Process 

The 360 degrees goes to the three sources of evaluation: self, team and coach. Veteran Leaders evaluate themselves as well as 

receive feedback from teammates and coaches. The objective of the process is to reconcile self perception with the perception 

of others. We use the Team Captains Leadership Evaluation as the instrument. 

Leadership Development Plan 

A Leadership Development Plan is a customized action plan based upon 360-degree feedback where an individual identifies 

strengths, possible areas for improvement as well as an accountability partner. 

Individual Consultation 

An individual consultation is a one-on-one meeting between a Veteran Leader and a facilitator. The objective is two-fold: check- 

in with the Veteran Leader emotionally and examining the specificity of the Leadership Development Plan. 

Tar Heel Leaders of Distinction 

This is the highest honor that the Leadership Academy awards. It is based upon the scores from the 360-degree feedback 

process and signifies that the individual have gained the trust and respect from self, teammates and coaches. 



Fl’om: 

Sent: 

To: 

Subject: 

Creech, Karlton W <kcmech@unc.edu> 

Thursday, November 15, 2012 6:45 PM 

Ille, Vince <ille@email.unc.edu> 

Lindsey Hicks Profile - Northern Illinois Huskies 

http :/iw,aav. niuhuskies c ore/gent el/hicks lindsey00.html 

Sent Iicom my iPad 



From: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgalio@uncaa.unc.edu> 

Friday, November 16, 2012 7:37 AM 

Blake Anderson <blakeand@uncaa.unc.edu >; Chris Kapilovic <ckap@uncaa.unc.edu>; Deke Adams 
<ddadams@uncaa.unc.edu>; Dan Disch <disch@uncaa.unc.edu>; David Duggan <dtduggan@uncaa.unc.edu>; Gunter 

Brewer <gbrew@uncaa.unc.edu >; Vic Koenning < koenning@uncaa.u nc.edu >; Larry Fedora < Ifedora@uncaa.unc.edu >; Luis 

Hernandez <louh@uncaa.unc.edu>; Randy Jordan <rljordan@uncaa.unc.edu>; Walt Bell <wbeli@uncaa.unc.edu> 

file, Vince <ille@email.unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu>; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu > 

CONGRATULATIONS! 

Coaches: 

A great win last night over UVA ~ accomplished with a short turnaround and after some disappointment! 
The development of our program is occurring and is definitely on the right path ~ stay the course, and let’s finish strong with our last opportunity vs. Maryland. 

Given all that has occurred during the last year, a chance to finish 8 4 is certainly exciting ~ take care, and once again, CONGRATULATIONS! 

Happy Thanksgiving! 

Larry 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

O’Kelley, Charles <okelleyc@seattleu.edu> 

Sunday, November 28, 2010 6:45 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

McClure, Julie <mcclurej@~attleu.edu> 

Befle II--Tentative Symposium Schedule 

Berle II- Schedule with Abstracts-N ovember 26.docx 

Dear Lissa 

Attached please find the tentative symposium schedule. 

Please let me know if you see any errors, or ways in which speakers could be better placed. 

There are no panels as such. Each speaker will a separate block of time for presenting his/her paper, and for dialog with the audience Still, I have tried to create a coherent grouping of 
presenters. 

Best regards 

Chuck 

Charles R. T. O’Kelley 
Professor of Law and Director 
AdolfA. Berle, Jr. Center on Corporations, Law and Society 
Seattle University 

206.4242772 



7:30am    BREAKFAST 

BERLE II 
JANUARY 21, 2011 

8:00am    WELCOME 

HISTORY A 

8:05am 

Thomas Stapleford 

"ADVOCATES No MORE: American Economists and the U.S. Consumer Movement, 1920 - 1970" 
Today the terms "economist" and "consumer advocate" are rarely associated with each other. During the 

interwar years, however, the U.S. federal government housed a plethora of economists with strong ties to a 

revitalized consumer movement. These ties, maintained in no small part by female economists, helped to 

drive both major policy initiatives and empirical research. By the mid- to late-1960s, these links had severely 

eroded, damaged by the fall of home economics as an academic discipline, anti-communist attacks on 

participants in the interwar consumer movement, and changes in the economics profession itself. In this 

paper, I sketch the broad outlines of this narrative while assessing the causes and consequences of American 

economists’ changing relationship to consumers and consumer welfare. 

8:50am 

Robert Van Horn 

"CHICAGO’S SHIFT IN ATTITUDE TOWARD CONCENTRATIONS OF BUSINESS POWER (1934-1962)" 
This essay traces Chicago economics’ shift in attitude toward concentrations of business power. It argues that 

Chicago moved from a relatively anti-business power position to a relative pro-business power position and 

that this shift is linked to the effort of Chicago economists to rethink the classical liberal doctrine in the 

immediate postwar period. 

9:35am 

Malcolm Rutherford 

"THE JUDICIAL CONTROL OF BUSINESS: Walton Hamilton, Antitrust, and Chicago" 
This paper deals with the views of Walton Hamilton on what he called the "judicial control of business." 

Hamilton was a central member of the institutionalist group of economists who rose to prominence in 

America in the 1920s. He had many contacts with members of the legal realist group, and himself moved to 

Yale Law School in 1928. He was a severe critic of the conservative members of the Supreme Court, and 

argued for the ability of the State to regulate business in the public interest. He was later to join Thurman 

Arnold in an attempt to develop an administrative approach to antitrust, designed to deal with the wide 

variety of restrictive trade practices. Hamilton’s approach is contrasted with that developed more recently by 

members of the Chicago School. The Chicago approach downplays the problem of monopoly and emphasizes 

the power of competition to undermine positions of market power. There are, however, some interesting 

points of agreement, as Hamilton was one of the first to express concern for the problems of agency capture 

and of government regulations being turned into barriers to entry. 

10:20am BREAK 



HISTORY B 

lO:30am 

Angus Burgin 

"NEOLIBERALISM BEFORE NEOLIBERALISM" 

Summary: The Colloque Lippmann, a gathering of intellectuals organized by the French philosopher Louis 

Rougier in Paris in 1938, is widely recognized as a foundational moment in the history of neoliberalism. This 

paper examines the origins of that gathering and the social philosophies of its central figures. It focuses on 

three individuals: Walter Lippmann, whose writings in the late 1930s provided an ideological program to the 

emerging community of free-market advocates; Louis Rougier, who developed a series of entrepreneurial 

projects that instilled them with a sense of coherence and purpose; and Wilhelm R6pke, who worked to 

develop permanent institutions that would be capable of sustaining their dialogue. By considering the 

convergence of these individuals’ projects in the years leading up to the Second World War, the paper 

interrogates the early development of the word "neoliberalism" and the significance of the changes in both its 

meaning and its institutional support structures in subsequent years. 

11:15am 
Ross B. Emmett 

"FRANK H. KNIGHT ON THE ENTREPRENEUR AND THE MODERN ENTERPRISE" 

Frank Knight’s theory of the entrepreneurial function in the modern enterprise is explored in two contexts. 

The first is the dismissal of the neoclassical theory of business enterprise by Berle and Means in The Modern 

Corporation and Private Property, and their subsequent call for measures that would ensure corporations 

acted in the social interest. The second context used to explore Knight’s theory of entrepreneurship is his later 

arguments regarding the problem of intelligent control in a democratic society. Underlying all of Knight’s work 

are his concerns about freedom and moral judgment in the midst of uncertainty, with the attendant problems 

commonly referred to today as the principal-agent problem and moral hazard. Knight argues that the 

entrepreneur personally absorbs these problems through his responsible direction of the modern enterprise; 

seen this way, profit is not just the return for bearing the risks of unknown consequences, but specifically for 

the courage to take up the challenge of organizing productive resources in the face of principal-agent and 

moral hazard problems. In the latter part of Risk, Uncertainty, and Profit, Knight argues that social 

functionaries are not entrepreneurs, and hence that democratic action will be plagued by principal-agent and 

moral hazard problems; a conclusion that much vexed him in his later ruminations on the fate of liberal 

democratic society. Were we to apply Knight’s insights to Berle and Means’ call for social control of the 

modern corporation, we could turn their argument around and ask: control by whom, for whose interest? 

12:00pm LUNCH 
(Please take a few minutes to stretch, and then join us back in the meeting room.) 



HISTORY, THEORY AND CRISIS 

l:00pm 

Brett McDonnell 

"OF MISES AND MIN (SKY): Libertarian and Liberal Responses to Financial Crises Past and Present" 
I want to compare the reactions of Keynes and Hayek to the Great Depression, and how their approaches 

have evolved over time into theories of financial regulation. I will probably concentrate more on Keynes than 

on Hayek, in part because I think the story is more problematic for Keynes. That is, Keynes really didn’t have 

much of a theory of financial regulation. But, financial regulation was of course an important part of the New 

Deal response to the Great Depression, and is now an important part of the response to the current Great 

Recession. Is there a theory that justifies that regulatory response? 

Can Keynes, especially as interpreted and developed by post-Keynesians such as Minsky, help justify and guide 

that regulatory response? Those are the questions I’m thinking about at this point. 

1:45pm 

Stephen F. Diamond 

"DOES AGENCYTHEORY SOLVE THE CORPORATE GOVERNANCE PROBLEM" 

The ongoing crisis in the financial markets is a crisis of theory as well. A seventy-year commitment in 

corporate law to the Berle-Means thesis of the separation of ownership and control is now under severe 

challenge. Agency theory suggests that the costs associated with the separation could be minimized through 

mechanisms that emerge from private ordering such as centralized board authority and oversight. Yet, even 

the staunchest supporters of this approach, including Alan Greenspan and Richard Posner, now admit the 

failure of these mechanisms. The cost of this failure is economic but also social and political. This paper will 

explore the failure of the "agency theory solution" to the Berle-Means thesis. It will suggest that the original 

focus of Berle and Means was misplaced because of the unusual political climate of the period in which Berle 

and Means worked, that agency theory hardened the original problem with the Berle-Means approach and 

that only an appreciation of the deeper structural relationship between finance and production in modern 

capitalism can help us grapple constructively with the extant corporate governance problem. 

2:30pm BREAK 

REGULATION AND GOVERNANCE OF FINANCIAL MARKETS AND BANKRUPTCY IN THE SHADOW OF CRISIS 

2:40pm 

Todd Arthur Bridges 
"THE EXTRA-LEGAL GOVERNANCE STRUCTURE OF A SHADOW FINANCIAL SYSTEM: An Empirical Investigation 

of Social Structures and Institutions in the U.S. Hedge Fund Market" 
This research project consists of a multi-stage, multi-method investigation into how governance is being 

constructed by organizations in the U.S. financial system in the absence of formal state regulation. Specifically, 

the U.S. hedge fund market is a sociologically important case study because if offers qualities of a pseudo- 

natural experiment wherein the formal regulatory structures that operate in the traditional financial system 

have been removed, leaving organizations the opportunity to create their own extra-legal governance 

mechanisms and structures. This creation and reproduction of new forms of governance are empirically 

explored through fieldwork, semi-structured interviews, and social network analysis. The analysis has revealed 

a complex set of social mechanisms that form the social cogs and wheels that bring into existence a unique 

form of market governance. The governance mechanisms operate at multiple levels--the inter-organizational 



and intra-organizational levels. In addition to these governance mechanisms, the data shows that even though 

the hedge fund is one of the least regulated organizations in the U.S. financial system, formal law indirectly 

affects the hedge fund’s governance practices on a day-to-day level. In the final section, findings suggest that 

the inter and intra- organizational governance mechanisms converge to form three "ideal types" of 

governance regimes: (1) entrepreneurial regime; (2) transition regime; and (3) bureaucratic 

3:25pm 

Zach Oubler 

"REGU LATING TH E FINANCIAL I NNOVATION PROCESS" 

What is "financial innovation" and why should we care about it? This question has become increasingly 

important in the wake of the recent financial crisis, yet the nature of financial innovation remains poorly 

understood. Drawing on the "New Institutional Economics" literature, this Article contends that financial 

innovation should be understood first and foremost as a process of change, a change in the type and variety of 

available financial products to be sure, but also a change in financial intermediaries (such as banks) and in 

markets themselves. It argues that this reframing has important policy implications for the economics of 

regulating the financial innovation process and for understanding the dynamics of modern financial markets in 

general. As an illustration of these ideas, the Article undertakes a critical analysis of a current policy proposal: 

the requirement that banks that deal in over-the-counter derivatives transfer the management of certain risks 

associated with these instruments to a highly regulated third-party called a centralized clearing party. The 

Article argues that this proposal is properly viewed as an attempt to regulate the process of financial 

innovation itself and that, when viewed in this light, the proposal is neither as modest nor as obviously 

superior to the status quo as its proponents claim. Finally, the Article sketches two alternatives to the 

proposed rule that seek to navigate the trade-offs of what the Article refers to as the "new" economics of 

financial regulation. 

4:05pm 

Stephen J. Lubben 

"THE RISKS OF FRACTURED RESOLUTION -- Finance and Bankruptcy" 

This paper sketches the several existing systems for resolving financial distress in financial firms, including the 

new resolution authority created by the Dodd-Frank bill. By my count, there are at least six systems at work 

here, not counting state-by-state variations. I examine the coverage of these systems, and the uncertainty 

created by the interaction of the same. For example, under current law, a large hedge fund would be 

"resolved" under chapter 11 of the Bankruptcy Code - unless the newly created systemic risk counsel, a body 

dominated by people from outside the restructuring community, decides otherwise. This leaves it unclear to 

the fund’s counterparties which set of rules is incorporated into their contracts with the hedge 

fund. Undoubtedly both will be priced, with a further discount for the uncertainty. That is unlikely to be the 

optimal solution, and the gaps in the overall structure are a potential source of systemic risk. 

4:50pm 
Michelle Harner 
"BEHIND CLOSED DOORS: The Influence of Creditors in Business Reorganizations" 

General corporate law delegates the power to manage a corporation to the board of directors. The board in 

turn acts as a fiduciary and generally owes its duties to the corporation and its shareholders. Many courts and 

commentators summarize the board’s primary objective as maximizing shareholder wealth. Accordingly, one 

would expect a board’s conduct to be governed largely by the interests of the corporation and its 

shareholders. 



Yet, anecdotal and increasing empirical evidence suggest that large creditors wield significant influence over 

their corporate debtors. Although this influence is most apparent as the corporation approaches insolvency, 

the strength of the creditors’ negotiating position often is based on the terms of the pre-insolvency contract. 

Creditors typically obtain restrictive covenants and veto rights that allow them to assert control over various 

corporate actions. 

Nevertheless, the extent of creditor influence is hard to gauge accurately because it frequently materializes 

behind closed doors, in negotiations between the corporation and creditors over refinancing terms, 

forbearance agreements, covenant waivers or rescue financing. 

This article attempts to shed some light on the nature and extent of creditor influence by examining creditor 

influence over corporate debtors and creditors’ committees in chapter 11 reorganization cases. Specifically, it 

reports and analyzes data from an empirical survey of professionals and individual creditors participating in 

the chapter 11 process. In many respects, the data confirm what commentators have gleaned from the terms 

of creditors’ contracts and activity documented on chapter 11 dockets--creditors are trying to exert greater 

influence over corporate decisions in the restructuring context. 

5:35pm END 

7:00pm    DINNER AT THE STIMSON GREEN MANSION 



BERLE II 
JANUARY 22, 201:1. 

BERLE REVISITED 

7:30am    BREAKFAST 

8:00am 
Fenner Stewart 

BERLE’S CONCEPTION OF SHAREHOLDER PRIMACY: A Forgotten Perspective for Reconsideration During 

the Rise of Finance 

Adolf A. Berle is celebrated as the grandfather of modern shareholder primacy, but this glosses over his 

opposition to how Henry Manne used his argument. If Berle were alive today, he would certainly reject this 

praise. This is not always appreciated in commentaries of his shareholder primacy argument. For this reason, 

this article offers a nuanced understanding of Berle’s argument, providing a clear observation point for 

examining the shift from his shareholder primacy argument to the one of today. From this point of 

observation, the reader can see distinctions within, and potentials for, the shareholder primacy argument and 

thus the variety of ways that investor empowerment can develop during the current "rise of finance." 

8:40am 

John Cioffi 

11FIDUCIARIES, FEDERALIZATION, AND FINANCE CAPITALISM: BERLEWS AMBIGUOUS LEGACY AND THE COLLAPSE OF 

COUNTERVAILING POWER". 

In addition to its classic theoretical and empirical analysis of the separation of ownership and control, the 

seminal work of Berle and Means also helped lay the intellectual foundation for the normative ideal of 

shareholder supremacy espoused by later generations of scholars and policymakers and their preoccupation 

with promoting the diffusion of shareholding as a policy goal and indicator of efficient, well-developed capital 

markets. Berle’s emphasis on fiduciary duties as his favored legal mechanism of shareholder protection 

provided intellectual ammunition for this ideational and policy agenda. However, this misappropriation of 

Berle’s work represents a substantial misunderstanding of the New Deal and post-New Deal political economic 

order and its legal infrastructure, for which Berle was an important inspiration and architect. Far from the 

shareholder-centric corporate governance model and extractive form of finance capitalism of our own day, 

the American political economy and the governance of large public firms during the New Deal and post-New 

Deal eras were defined, in the terminology of John Kenneth Galbraith, by relations of countervailing power 

among managers, shareholders (and other financial interests), strong unions and organized labor relations, 

and the relative autonomy of the regulatory state. The shareholder primacy inchoate within fiduciary duties 

was but one normative element in a more complex, and more balanced, set of political, legal, and economic 

arrangements, within which shareholder primacy could not become effective without destabilizing the 

broader political economic structure. The triumph of the ideology (if not the practical enforcement) of 

shareholder primacy and the priority accorded to the pursuit of shareholder value in legal norms and policy 

discourse is inseparable from the collapse of countervailing power and the rise of a crisis-prone form of 

finance capitalism marked by redistributions of income, wealth, and power increasingly skewed towards those 

privileged by their control over corporations and financial capital. 



This historically contextualized reading of Berle and Galbraith helps to resolve a nagging paradox in the legal 

development of corporate governance: even as normative underpinnings of fiduciary law provided conceptual 

and doctrinal foundations for legal theories of shareholder primacy, fiduciary duties were largely discredited 

as peripheral and ineffective in influencing corporate governance practices. But the resolution of this paradox 

confronts us with another: in the wake of the most catastrophic financial collapse in nearly a century, the most 

significant financial regulation reforms since the New Deal have re-emphasized to a striking degree the 

importance of the legal rights of shareholders within corporate governance as means of protecting and 

empowering shareholder interests. This revival of shareholder governance rights, of which fiduciary duties are 

but one component, is part of a deeper reform of the structural attributes of American corporate governance 

that relies of greater representational power for shareholders within firm governance. This potentially historic 

development represents a contemporary struggle over countervailing power, but one fought out in an era in 

which the contending interests have been winnowed to those of management and finance. This political 

economic and legal order is a long way from the one that Berle played such an influential role in creating. 

SOCIAL ENTERPRISES 

9:25am 

Marc Schneiberg 

"TOWARD AN ORGANIZATIONALLY DIVERSIFIED AMERICAN CAPITALISM: Cooperative, Mutual and Local 

State-Owned Enterprise" (abstract forthcoming) 

10:10am BREAK 

10:20am 

Jerry Davis 

11ORGANIZATIONAL ALTERNATIVES AFTER SHAREHOLDER CAPITALISMjp 

The managerialist corporation was a central pillar of post-war American society, providing stable employment, 

health care for employees and their dependents, and income security for retirees. The advent of shareholder 

capitalism put an end to managerialism, and the financial crisis has swept away much of what remained of the 

quasi-feudal ’corporate system’ described by Berle and Means. The political currents against centralized 

provision of social welfare, coupled with legal and organizational innovations, suggest that we may be in the 

midst of a new period of de-centralized innovation in organizational forms that can be aided by thoughtful 

scholarship. This article will review some of these developments and suggest possible future courses. 

11:05am 

Antony Page 

"Is SOCIAL ENTERPRISE THE NEW CORPORATE SOCIAL RESPONSIBILITY?" 

The modern debate over corporate social responsibility began in the early 1930s with the famous exchange 

between Adolf Berle and Merrick Dodds. Since then, it has continued, peaking roughly every twenty years, 

with arguably little progress. On one side are those who contend that a corporation’s board of directors has a 

paramount duty to maximize profits for the benefit of shareholders. On the other are those, following Berle, 

who believe that corporations have broader and wider social responsibilities to other stakeholders besides 

shareholders. Many in this camp claim that corporate law and norms impel corporate boards’ to maximize 

shareholder value. They assert employees, suppliers, creditors and the community have legitimate claims on 

the corporation that must be recognized. These critics have pursued two major strategies. Mainstream 

proponents of corporate social responsibility have promoted extra-legal strategies, including self-regulation, 



external monitoring, and socially responsible investing. Proponents of "progressive" corporate law have 

advocated structural changes in corporate law itself designed to serve the interests of non-shareholder 

stakeholders, such as "other constituency" statutes that expand directors’ discretion. More recently, however, 

a new approach has emerged that promotes the creation of organizational forms for businesses that expressly 

aim to both generate profits for owners and pursue a social mission. Such for-profit enterprises are loosely 

termed "social enterprises." The social enterprise movement has had recent legislative successes with the 

introduction in several states of organizational forms that are intended to better combine nonprofit and for- 

profit components. This article (1) analyzes social enterprise in light of the longstanding argument over 

corporate social responsibility, (2) explores the tension and commonalities between corporate social 

responsibility and social enterprise 

11:45pm 

Celia Taylor 

"SOCIAL BUSINESS: EXPANDING THE SCOPE OF THE CORPORATE FORM. 11 

12:25pm         LUNCH 
(Please take a few minutes to stretch and then join us back in the meeting room) 

CORPORATE GOVERNANCE I: THE BOARD OF DIRECTORS 

1:25pm 

Lissa Broome, Kim Krawiec & John Conley. 

"DOES CRITICAL MASS MATTER? Views from the Board Room" 
In this article, we report and analyze the results of a series of wide-ranging interviews with corporate directors 

and other relevant insiders on the general topic of whether and how the racial, ethnic, and gender 

composition of corporate boards matters. In particular, we explore their views on the concept of "critical 

mass" - that is, the theory that women and racial or ethnic minorities are unlikely to have an impact on board 

outcomes until they grow from a few tokens into a considerable minority of the board. 

In contrast to other recent research, we find little support among our respondents for the "critical mass" 

theory. Rather, their narratives highlight a tension between what we refer to as the "critical mass" and the 

"first and only." On the one hand, our respondents were nearly uniform in their statements that race and 

gender diversity was a good and positive ideal on corporate boards, and that more of it would be all the 

better. Some female respondents even expressed the view, consistent with the critical mass theory, that 

having more women on the board increased their comfort level. 

Yet, at the same time, our female and minority respondents tend to view themselves as path breakers - often 

the first and only female or minority at many important stages of their careers. They exhibit a certain pride in 

the notion that they are highly qualified corporate directors, accustomed to their "outsider" status, and need 

no additional reassurance or support from the presence of members of their own demographic group. 

2:05 

NicoJa Sharp 

"MATCHING FORM AND FUNCTION: 

Directors" 

Indentifying the Realistic Roles of the Corporate Board of 



Why do corporations need a board of directors? What tasks are boards of directors able to perform well? 

Delaware law empowers the board to manage or direct the management of the corporation.1 Legal scholars 

most frequently describe the board as solving the agency problem inherent in the corporate form due to the 

separation of ownership from control. Economic literature similarly treats the board as the shareholders’ 

primary means of monitoring managers to ensure that managers are serving in the best interests of the 

shareholders. Not surprisingly, corporate board reforms adopt a similar approach. The shift toward increasing 

the monitoring function of the board through director independence, which started in the 1970s, has 

continued through major legislative overhauls such as the Sarbanes-Oxley Act, changes in the stock exchange 

listing standards post-Enron, and the government’s involvement in corporate boards following the 2008 

financial crisis. Against the backdrop of forty years of repeated corporate failure, there has been a shift away 

from a managerial dominated model of the firm (where the board performed a cursory advisory role) to a 

more board-centric model where the board theoretically has more influence and greater monitoring 

responsibility. 

2 
Each major cycle of failure has prompted a rapid response designed to improve corporate governance. 

However, many of these regulatory reforms have not been well designed to accomplish their desired ends. 

One reason may be that there is an insufficient understanding of what boards can actually accomplish. As a 

result, many of the reforms have failed to adequately address the repeated failures that have plagued the 

corporate arena for the past several decades. 

Legal theories of corporate governance abound. In addition to the theoretical work, there are numerous 

empirical studies examining the success and failure of the board of directors. Neither the legal theories nor 

the empirical work are organized around the tasks actually performed by boards, or around whether boards 

actually perform those tasks well. Regulators, commentators, and scholars hastily propose reforms designed 

to help the board function better and to reduce the risk of repeating prior mistakes. To determine whether 

reform is actually needed and if so what type, this Essay explores two issues. This Essay first asks, given the 

repeated blame directed at the board of directors and the continual failure for adequate reform, is the board 

of directors still necessary? This Essay argues that it is. Next, the Essay identifies the tasks the board of 

director typically performs and then categorizes them. In doing so, it is clear that there are certain functions 

that are more feasible for the corporate board to perform, while others may be beyond the core 

competencies of a typical board of directors. This Essay posits that close monitoring of corporate executives is 

likely outside the scope of the real-world function of most boards of directors. Specifically, this Essay argues 

that boards have often been accused of failing when, in light of what one can reasonably ask of boards, most 

boards have in fact performed their duties well. 

1 DGCL §141(a) "The business and affairs of every corporation organized under this chapter shall be managed by or under the 

direction of a board of directors, except as may be otherwise provided in this chapter or in its certificate of incorporation." 
2 Larry E. Ribstein, Bubble Laws, 40 Hous. L. REV. 77, 78 (2003) ("A boom encourages unwarranted trust in markets, leading to the 

speculative frenzy of a bubble and then to the inevitable bust. The bust, in turn, leads first to the disclosure of fraud and then to the 

mirror image of the bubble--a kind of speculative frenzy in regulation."). 



2:45 BREAK 

CORPORATE GOVERNANCE II--THEORY 

2:55pm 
Afra Afsharipour 
CORPORATIONS AS TRUSTEES OF THE NATION? India’s Corporate Governance and Corporate Social 

Responsibility Reform Efforts 
Corporate law in India has been fundamentally transformed since the early 1990s. In conjunction with 

significant economic liberalization, the Indian government has introduced a series of corporate law reforms 

aimed, in part, at creating a "system of transparent and accountable corporate functioning." Much of the early 

reforms were aimed at implementing rules and practices that addressed traditional corporate governance, in 

other words the relationship between the firm’s managers and its shareholder and the relationship among 

different groups of shareholders, in particular majority and minority shareholders. More recently, not only has 

the government implemented laws to address corporate governance matters, but it has also stepped into the 

corporate social responsibility (CSR) area. At the end of 2009, amid much fanfare, the Indian Ministry of 

Corporate Affairs issued two separate voluntary codes, one aimed at corporate governance reforms and the 

other aimed at CSR reforms. 

India’s corporate governance and CSR reforms have both in large part pinned their hopes on independent 

directors. In the corporate governance realm, these reforms envision independent directors as serving both a 

monitoring function and an advisory function. However, while the independent director model has much to 

recommend, and there is some evidence of the markets assigning a positive value to independent directors on 

boards of Indian companies, there are serious constraints to the model for the Indian context. It is clear that 

without significant additional reforms, the independent director model will not fully address the most 

important corporate governance concern in India -the pervasive influence of promoters and controlling 

shareholders. Like India’s corporate governance reforms, the government’s recent CSR guidelines similarly 

place much responsibility upon corporate directors. India’s CSR guidelines and the government’s various 

public statements connected thereto view directors from a Gandhian perspective as trustees with duties to 

shareholders, stakeholders and society as a whole. 

This Article argues that the Indian government’s corporate governance and CSR efforts, which are both now 

undergoing a shift to a more mandatory status, while laudable in some respects, present a somewhat 

problematic view of the governance of Indian companies and how that governance relates with the role of the 

corporation in Indian society. Moreover, recent proposed corporate law reforms in India suggest imposition of 

rules that have been described as "regulatory micromanagement of corporate boards" without necessarily 

assisting directors in addressing the fundamental majority-minority agency problems that arise in controlled 

companies. Similarly, India’s proposed CSR guidelines may in fact hamper independent directors and 

exacerbate some of the problems that this Article discusses with respect to majority-minority agency costs. 

3:35pm 
Alan Hutchinson 

"COMMERCIAL PROFITS, DEMOCRATIC DEFICITS, AND CORPORATE GOVERNANCE: A Different Balance" 
This paper will address the contemporary debate around the dimensions and indicators of what counts as 

’good corporate governance’. In particular, it will move beyond the traditional evaluative focus of economic 

success and instead look to a more inclusive standard of social well-being. Drawing upon an expansive 

understanding of the role of corporations in modern society and its recent crises, it will suggest ways in which 

the performance of corporations can be appreciated and assessed in terms of both economic and social 



improvement. As well, proposals will be made to develop appropriate institutional and practical reforms to 

advance such an approach. Theoretical solutions to the problem of the modern corporation 

4:15pm 

Nina Walton 

1’ON THE OPTIMAL ALLOCATION OF POWER BETWEEN SHAREHOLDERS AND MANAGERS" 

The question of how to allocate power between managers and shareholders, while intensely debated, remains 

unresolved among scholars and policymakers. This paper contributes to this debate by formally investigating 

the optimal allocation of power for shareholders recognizing that they may be heterogeneous, and that 

agency problems exist with managers. In the model, I treat shareholders as economic actors who choose 

decision rules (or the degree of 

management insulation) under a veil of ignorance with the goal of maximizing their utility. Managers choose 

their consumption of private benefits based on the insulation levels chosen by shareholders. I demonstrate 

that shareholders 

face a trade-off when choosing the level of managerial power. High insulation is desirable because it prevents 

other minority shareholders from blocking potentially pro?table investments. Low insulation is desirable 

because it prevents other shareholders from approving potentially unprofitable investments, as well as 

reducing agency costs. 

4:55pm 
Yuri Biondi 
"THE PROBLEM OF SOCIAL INCOME: The entity view of the cathedral" 
This paper deals with the problem of social cost raised by Coase (1960) by comparing alternative institutional 

responses that are ownership, market, taxation, responsibility (or tort law) and the accounting system of the 

joint entity. This institutional comparative analysis understands alternative institutional designs as socio- 

economic systems involving monetary, legal, and political dimensions, as advocated by Ostrom (1990), 

Calabresi and Melamed (1972), and Coase (1960) among others. In particular, the ownership solution involves 

the allocation by law of control rights that individuals can bargain. The market solution involves the allocation 

of that right through a competitive auction. Taxation requires the establishment of a public order concerned 

with the right to fix and raise taxes. The responsibility solution involves the enforcement of a compensation 

claim or liability for tort and damages. Drawing upon the institutional approach of Berle (1947), the entity 

solution consists of a joint governance system that is accounted for by an accounting system. The paper 

disentangles the special conditions of efficiency, information and control that belong to each institutional 

solution. It shows that, by requiring explicit income-sharing and joint-decision instrumentalities, the entity 

solution provides the most satisfying results according to a criterion of systemic efficiency that is introduced. 

5:35pm    END 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Mosteller, Robert Paul <rmoslell@emailamc.edu~ 

Friday, December 31, 2010 12:45 PM 

Broome, [ s~ I <lbroome@email.unc.edu> 

My draft ofa cour~ questionnaire 

AssociateDeanCourseEvaluatio~’onn.docx 

Lissa, 

I hope you had fun at the Music City Bowl. Quiet a turn of events there at the end. I’m sure that made it a much better event to say the least. 

Attached is my draft of a questionnaire for course evaluations. It probably takes more from Cal Berkeley and Davis as from any. 

Bob 

Robert P. Mosteller 

Associate Dean for Academic Affairs & 

J. Dickson Phillips Distinguished Professor of Law 

Campus Box 3380 

U.N.C. School of Law 

Chapel Hill, N.C. 27599-3380 

919-962-8513 (office) 

919-962-1277 (fax) 



Scale of i to 5 (5 excellent; 4 good; 3 satisfactory; 2 poor; 1 unsatisfactory; NA not applicable) 

Knowledge and mastery of the subject 

Clarity and organization of the presentation 

Effectiveness in responding to student questions 

Stimulates interest and thought 

Respect for students 

Accessibility and helpfulness outside of the classroom 

Overall evaluation of instructor 

Please comment on effectiveness of instructor, including areas of strength or weakness and suggestions 

for improvement. 

Effectiveness of the assigned materials 

Overall evaluation of course 

Please comment on course materials and instructional techniques (e.g., course materials, projects, 

distinctive media) used and their effectiveness. 

Workload given the credit hours Too light Good Too Heavy 

Pace of coverage Too slow Good Too Fast 

Would you recommend this course to other students? No Perhaps Yes 

Please provide additional comments and suggestions about the overall educational value of the course 

and/or the instructors teaching 



From." 

Sent: 

To: 

Cc: 

Subject: 

Wegner. Judith Welch <judith wegner@unc.edu~ 

Friday, December 31, 2010 4:49 PM 

Boger, Jack <jcboger@email.unc.edu-~ 

Gib~n, S. Elizabeth <elizabeth gibson@unc.edtr~; Jacoby, Melissa B <mjacoby@email.unc.edu>; Hams, f,ouise W <louise@unc.edu>; 

Wegnel; Judith Welch <judith wegne@unc.edtt>; Kelley, Thomas A III <ta£elley@emaJl.unc.edu>; Novinsky, Sylvia K 

<snovinsk@email.unc.edu>; Broome, Lissa L <lbmome@emaJl.unc.edu:> 

recommendation for distinguished UNC law alumnus award: O Max Galdner III 

Hi, Jack and friends. I’m writing to propose O Max Gardner III for consideration for a Distinguished Law Alumnus Award in 2011. 

_h__t__t_p__’._//_w____w___~.__n__~_x__~a___r__a___n__~r__:_c__o___n__~/ ; 
http:i!www.maxbankruptcybootcamp.com! 

http:/!www.maxgardner.com/max! (about Max): distinguished 1974 UNC Law graduate, clerked for Justices Bobbit and Copeland; law review members; Student 

Bar Foundation leader and more. 

I first became aware of Max through Elizabeth Gibson’s recommendation that I reach out to him and involve him in the Festival of Legal Learning. He’s Governor 

Max Gardner’s grandson (timely indeed, given Gov. Gardiner’s role in leading NC through the Great Depression). He and I spoke and he told me that he had cancer 

and couldn’t do it at the time. I respected that, and filed away the comments about his amazing "boot camp" for bankruptcy lawyers. 

I have continued to reflect on issues related to bankruptcy and mortgage foreclosure while teaching my property law class this fall. The students have been very 

concerned about related issues as have I... and I’ve spent time reading and reflecting as a result. 

Out of the blue, in mid-December (the day I gave my property exam), I received a call from a lawyer in Illinois who has been trying to train law students to assist 

local officials with reviewing land records to assist in foreclosure proceedings. I’ve spent an engaging two weeks in close contact with her, doing research, and 

reaching out to various contacts through listservs and otherwise to see how we might mobilize law students to assist pro bono in dealing with the foreclosure 

crisis. I hope to have a proposal about that and how to help with that later this spring. 

Today, however, I spoke to Max. He’s just back from more cancer surgery at the Meninger Clinic. We talked at some length about his "bootcamps" (he offered me a 

chance to attend, gratis, though I’m hoping that via my chair funds I can sign up and pay). His goal has been to train an "army" of 1000 lawyers who are 

knowledgeable about bankruptcy law and who can assist consumers affected by foreclosures. In our wide-ranging discussion today, he told me about how many of 

the lawyers (nationally) who have been doing remarkable things are graduates of his "boot camp" (for example, the lawyer in Maine who called attention to "robo 

signers" and related fraud; April Charney (Jacksonville, FL legal services and nationally known advocate); lawyers in NJ legal services who had a major win in the 

last few weeks in the NJ courts. He said that he has a policy of giving at least one legal aid lawyer a scholarship to attend his bootcamp each time it runs. 

We also talked about the innovations that make his "bootcamp" strategy work. He said he has in effect organized more than 700 lawyers to commit to function as a 

single law firm and observe confidentiality obligations as a result. As a result, they are able to share voluminous records and documents "in the 

cloud" (downloadable), enjoy a potent listserv, and continue to function as a "learning organization" that tracks and documents developments (so that, for 

example, it’s hard for mortgage servicers to claim "gee I didn’t know about that" when they’ve repeatedly fabricated evidence, etc.). 

My discussion today with Max concerned how to mobilize law students around the country to assist with foreclosure issues. He’s a remarkable leader with great 

vision. He makes me proud of UNC Law. Jack may well know him and I suspect others do as well. I hope he can be considered for this important honor for 2011. If I 

can gather additional information, please let me know. 

Thanks--Judith Wegner 
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[hls Stock Is featured company ready to pop ................................. ~-- ~ .......... 
Allow ~orr~ain ~lock ~;k D:~fn,drl 
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During the latest quarantine clean-up messages were 
removed 

You now have 84 messages in your quarantine 

Click here to manage your quarantine 

S~’~am:11 ViB’~ses:~ Files:0 Oo~te~t:~ 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

S~arrD i~eorr~i~g Delete All 

Yram Subject 

TO!) Momentum Alerts hi Review 
Release. ~ AIEf.~t~ ~e]~.~e 

::::::::::::::::::::::::::::: 
LAST CHANCE: Changing Employee Behavior: Performance Reviews that Work.          ~e!~ag.e. Er.~!~!~~. 6]~.~!~ D.~.~ 

iiiiiiiiiiiiiiiiiiiiiiiiiii                                                                                                                                                                                                                                       iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Luxury "Great Crown" Garnet Jewelry- Special Limited Edition- Give a splendid        !~t[R~*. ~*~..S.t[h:¢£ ~*]~-.’}.* 
newsietter1@wexongifts corn         biili~day, engagement, name day or anniversary gift to )’our sweetheart           &tt*>~L~*~*~t~ L~.t~S~ ~[~}!.~b~!r~ 

trainh~g@desktoptraining.~olution corn 
Last Chance! Excel Forrrlulas & Fun.’:tions: h~struotor Led + Labs for bligh..Impu~.’:t Ret~ase ~ AIb~w B~;~et~ 

Learning, 5122Li,mTraining Allo,.~Domair, ~loc,~ B,eckBomam 

::::::::::::::::::::::::::: 
Campus SaVE Act & New CJery Reporting: Ensure Compliance & Avoid Fines 6i4         ~R!~ag.e. Er.~’~~. ~]~.~’~ D.R~.t9 

training@webprefessienaltrainingnet    Webinar                                                  ~!b.tt~.P.~-t,3!~!f! ~}!~2.£~ ~£R~’!LFr~P.~~’Y~t 

It is Cih~lbing Back Lip                                              Allow ~orn~in Block ~E~;~. Don,.~in .............................................................. 
iiiiiiiiiiiiiiiiiiiiiiiiiii 20webmaster@aktivioslo.no              ROLEX at unbelievable prices                                                         Release ~ Al~ew Be~e’re 

Ti~is is A Must Read                                                                  Re,ease ~ ~llew Delete 

::::::::::::::::::::::::::::: 

Keep Your Eyes Our For Our Next Bie Pick 
!.~4e..a.~t:,...R.~.~.Lt..A.t[h:~.~ ~]~..,.~.(~ 

Pre-Market lradina showing interesting action 
R~b:~t~.~ B~:~.~!~.!~..S]£q:e~. @.~.’.{Rt~ 

iiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 
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During the latest quarantine clean-up messages were 
removed 

You now have 86 messages in your quarantine 

Click here to manage your quarantine 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

S~ar~ i~eorr~i~g Delete All 

Subject 

::::::::::::::::::::::::::::: 
no-.repiy@e)~adisariaficom                  1new r]!essaqe                                                             Release ~ Al~f~w D~e]~.~e 

iiiiiiiiiiiiiiiiiiiiiiiiiii                                                                                                                                                                                                                                       iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
r~.~ 

It has a Masswe Day! Mere Gains Possible!                         ~!b.!~,.X.P.*,Z,~!f! ~}!~?.*~. ~.*~i!~.rr~.rr~r~t 

annefl:e.beede@fchp arg View Our Wholesaie Role:< Replica watches Today 
Allow Domair, BIocl, B~eck Domain 

brett@lifeiab biz I can’t believe you helped me save ever $2000 on this goid watches 
~]]~:tt~.~R,:~!~!f! ~]]Z2.*~ ~!.*~’!~.r4~!rt~r~i~t 

aiiconsdrs@heartlanddentalcare corn Guoci Bags 
&tt£>~L~£~*~tt~ L~.[~£~ ~!~*2t.~?~*~!r~ 
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From: 

Sent: 

To: 

Subject: 

Attach: 

Snyder, Lee <lsnyder@uncaa.unc.edu> 

Monday, May 13, 2013 10:03 AM 

UNCAA-Everyone <uncaa-everyone@groups,unc,edu>; Adrian Beros <beros-adrian@aramark.com>; Thorp, Patti W 

<patti@unc.edu>; Thorp, Holden <holden_thorp@unc.edu>~ Ellis, Ginny <grellis@email.unc.edu> 

Schedule 

Weekly Schedule.pdf 

Attached is this week’s athletic schedule. Go Tar Heels! 



SPORT DAY iDATE OPPONENT/EVENT SITE TTHE iTV 
Baseball Tues j5/14 Appalachian State ÷ 
Basebaii ~Thur i5/16 Virginia Chapei H iii, N IC. ~6 PM i 
M. Golf Thur i5116 at NCAA Regionals Tempe, Ariz. All Day i 
Softball Thur. i5/16 at NCAA Regionals (vs. Wisconsin) Eugene, Ore. 6 PM i 
Baseball Fri i5/17 Virginia Chapel Hill, N.C. 7 PM 

i 
M. Golf Fri i5/17 at NCAA Regionals Tempe, Ariz. All Day i 
Softball Fri i5/17 at NCAA Regionals Eugene, Ore. TBA i 
W. Tennis Fri i5/17 at NCAA Championships (vs. Nebraska) Urbana, Ill. 8 PM 

i 
Baseball Sat i5/18 Virginia Chapel Hill, N.C. 2 PM i 
M. Golf Sat ’ All Day i i5/18 at NCAA Regionals Tempe, Ariz. 

+ ~ ~ ~ ¯ 

W. Lacrosse Sat i5/18 NCAA Quarterfinals (vs. Virginia) Chapel Hill, N.C. 1 PM i 
+ ~ ~ ~ ¯ 

Softball Sat i5/18 at NCAA Regionals (vs. Wisconsin) Eugene, Ore. TBA i 
+ ~ ~ ~ ¯ 

M. Lacrosse Sun. i5/19 at NCAA Quarterfinals (vs. Denver) Indianapolis, Ind. Noon iESPNU 
+ 

i 
All times are 
Eastern Time i 
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iiiiiiiiiiiiiiiiiiiiiiiiiii Span’, }~r~eo~ir~g Delete All 
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iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii b r ess se   care rs.com 
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iiiiiiiiiiiiiiiiiiiiiiiiiii 
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iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii , zbre ,d 32 sbcg,oba,.net 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

Subieci 

i ~,~r~] [i]riiled about our su,’:cessl 

Gucci Bags 

Looking to capitaiize 

2013 I-9 & E..Verify Updali.~s: Solutions la Avoid Penalties. 5/30 Webinar 

my subject 

Bxcei Advanced Formulas & Functions: instructor Led + Labs for Power Users. 8/25 
training@desktoptra in h-,gsolution.corn Live [rainh-,g 

::::::::::::::::::::::::::: 
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iizbraudeS2@sbcglobalnet            my subject                                                                       Ret~ase ~ Al~¢w D~;~eta 

~ ow D~et~ 
il:S t.iRe tJ VU !-,ll OverAcaln                                                                                        --             -- -- 

~ilo’~ Dol~’la]fl 81ock Block FJomsin 



From" 

Sent: 

To: 

Subject: 

Gibson, Andrew <guaJldrew@email.unc.edtr~ 

TueMay, May 14, 2013 11:05 AM 

UNCAA-Football <tmcaa tbotba31@groups.unc.edu> 

Check your computer tbr the program Sophos 

Hey everyone, 

i could use everybody’s help today, i have to uninstali a program called Sophos on all the machines in the building that have it. Instead of having to check each 

individually I was hoping everyone could check their machines for me and let me know. 

To check if you have the program on your machine, check for it in your "uninstali a program" section of the control panel. (to get there, click on the start button and 

in the search bar type "uninstail a program" It should be the first option st the top.) 

Once you’re in the uninstMl window, look for a program called Sophos. If you have it let me know and I will come and uninstali it from your computer. 

Thanks for your help, 

Andrew 



From" 

Sent: 

To: 

Subject: 

Gibson, Andrew <guaJldrew@email.unc.edtr~ 

TueMay, May 14, 2013 11:05 AM 

UNCAA-Football <tmcaa tbotba31@groups.unc.edu> 

Check your computer tbr the program Sophos 

Hey everyone, 

i could use everybody’s help today, i have to uninstali a program called Sophos on all the machines in the building that have it. Instead of having to check each 

individually I was hoping everyone could check their machines for me and let me know. 

To check if you have the program on your machine, check for it in your "uninstali a program" section of the control panel. (to get there, click on the start button and 

in the search bar type "uninstail a program" It should be the first option st the top.) 

Once you’re in the uninstMl window, look for a program called Sophos. If you have it let me know and I will come and uninstali it from your computer. 

Thanks for your help, 

Andrew 



From: 

Sent: 

To: 

Subject: 

Joey Ware-Furlow <joey furlow@unc.edu> 

Wednesday, May 15, 2013 9:33 AM 

ePro Users <eprousers@listserv.unc.edu> 

[epro users] CDWG site is up 

The CDWG site is back up. Please place a help ticket at help.unc.edu or call 962-HELP if you experience rely further issues. 

Thanks! 

Joey Ware- Furlow 



From," 

Sent: 

To: 

Subject: 

Banks, Matthew R <mbanks@email.unc.edn> 

Wednesday, May 15, 2013 11:12 AM 

A Closed Mailing Li st tbr EPA Non- Faculb, (Emp Forum Divi si on 1 ) <forum - div 1 @li skserv, unc .edu> 

[tbmm- divl ] Employee Forum Spring Community Meeting 

Dear Staff Member: 

I am writing to ask you to attend the Spring Community meeting with President Tom Ross and Chancellor Holden Thorp to take place Tuesday, May 21 from 9-11 

a.m. in the Great Hall of the Student Union. 

There are a number of legislative changes and pending bills under discussion in Raleigh that will affect the University and its employees. President Ross and 

Chancellor Thorp have a unique perspective on these changes. 

You can submit questions ahead of time by e-mailingfo£umoffic~,Fi)unc~,du 

If you cannot be present, you can attend virtually via streamed video at the Forum website at http:/~Sor~m.t~P,c.edt~ 

Please remember that attendance at the community meeting counts as work time if it occurs during your regular schedule. Employees must get approval from 

their supervisor to attend. 

Thank you. 

Jaclde Overton 



From," 

Sent: 

To: 

Subject: 

Banks, Matthew R <mbanks@email.unc.edn> 

Wednesday, May 15, 2013 11:12 AM 

A Closed Mailing Li st tbr EPA Non- Faculb, (Emp Forum Divi si on 1 ) <forum - div 1 @li skserv, unc .edu> 

[tbmm- divl ] Employee Forum Spring Community Meeting 

Dear Staff Member: 

I am writing to ask you to attend the Spring Community meeting with President Tom Ross and Chancellor Holden Thorp to take place Tuesday, May 21 from 9-11 

a.m. in the Great Hall of the Student Union. 

There are a number of legislative changes and pending bills under discussion in Raleigh that will affect the University and its employees. President Ross and 

Chancellor Thorp have a unique perspective on these changes. 

You can submit questions ahead of time by e-mailingfo£umoffic~,Fi)unc~,du 

If you cannot be present, you can attend virtually via streamed video at the Forum website at http:/~Sor~m.t~P,c.edt~ 

Please remember that attendance at the community meeting counts as work time if it occurs during your regular schedule. Employees must get approval from 

their supervisor to attend. 

Thank you. 

Jaclde Overton 



From: 

Sent: 

To: 

Subject: 

Sports Management Wofldmde <chase@smww.com> 

Wednesday, May 15, 2013 1:48 PM 

overstre@uncaa.unc.edu 

SM~W Graduate now working in Sports Broadcasting. You can too’. 





Forward email 

% [ ~.~.~ 

fhis ernail was sent to overstre@, uncaa.unc,edu by chase@smwv¢.com :: 
Update Prof:JJe/ErnaJ] Address Instant removal with SafeUnsubscribef" ] Privacy Policy. 

Sports Management Worldwide ] 1100 NW Glisan Suite 2B ] www,smww.com ] Portland OR ] OR ] 97209 



From: 

Sent: 

To: 

Subject: 

mjpende~@email.unc.edu 

Thursday, May 16, 2013 10:13 AM 

ePro Users <eprousers@listserv.unc.edu> 

[eprou~rs] Storr ONce Environments now available in eProcurement 

ePro Vendor Catalog 

Update- May 16, 2013 

Storr Office Environments now available in eProcurement 

Effective today, the Storr Office Environments catalog is available as an eProcurement Vendor Catalog. You will be 

able to log in to eProcurement, place your order with Storr, and have it billed to your University account. All future 

purchases from Storr need to be made through ePro or through a purchase requisition (for orders greater than 

$5,000). Orders can only be placed with this vendor through Vendor Catalog or Purchase Order. 

Please note: some items in the Storr catalog have 5000 object codes. If you receive an Invalid value error message 

after clicking Save & preview approvals, expand each line of the order by clicking the white triangle icon, and click the 

magnifying glass to see a list of valid object codes for any object code highlighted in red. 

% 
If you he;re, problems with or questio;~,s ~bout ePro, co~}tc;ct the Help Desk by ca/li;~,g 962-HELP o~’ by creati~}g c; help request])om the UNC we, bsite. In the ~T~/;oe of Help 

Needed~’ field, choose CONNECTC/-~ROLIN/-~..ePROCIJREMENT so thor your request is routed correctly. 

T~,. view a variety o~ training opdon5 at~d motell!!s, visit the C.onnectCc~rotina ePro tmiNng pc~ge https://finance.unc.edu/tra]ning/#epro, 



From: 

Sent: 

To: 

Subject: 

Tia Overstreet <overstre@unc.edu> 

Friday, May 17, 2013 4:17 PM 

Overstreet, Tia <overstre@unc.edtv% Overstreet, Tia <overstre@unc.edtr~ 

testing 

testing 



From: 

Sent: 

To: 

Subject: 

Tia Overstreet <overstre@unc.edu> 

Friday, May 17, 2013 4:17 PM 

Overstreet, Tia <overstre@unc.edtr~ 

testing 

testing 



From: 

Sent: 

To: 

Subject: 

Sports Management Wofldmde <~chase@smww.com> 

Friday, May 17, 2013 4:49 PM 

Overstreet, Tia <overstre@unc.edu> 

Advance your career in Athletic Administration today! 

and 

-- ~rocedures 



Dealing with boards 

__ and executive 

__ directors 

g of 

Forward email 



I~~~ 
This emai[ was sent to overstre@~uncaa.unc,edu by chase@smw~v, com 
Upd ate Profi!eLDT~aj! Add tess I nstant femoral ~’¢itil Sa feU n su bscribeTM RrivacE Po!icv, 

Sports Management Worldwide :: ii00 NW GIisan Suite 2B :: www.smww.com :: Portland OR :: OR :: 97209 
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During the latest quarantine clean-up messages were 
remove  

You now have 62 messages in your quarantine 

Click here to manage your quarantine 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Sl~am i~eomi~g Delete All 

::::::::::::::::::::::::::: 

Small helper foi big enlaigement                                   Rel ..... ~ Al~,,w ~.~ 

Shocking firmness is easy 
R,!~a.~.e. E~.~!~!~~. 6.!£<~ r~.~!~.’~, 

,~!!~t~.~z~!~.~ ~!~p.~-~ ~.~-!~.r~t~ 

Gain active intimate life                                            Allow ~orn~in Block ~;k Bon~ain ................................................................ 

Release ~ AIb3w De,eta 
The first-rate nicji~t af pleasure is [ar you 

Allo~,~ DomaiF~ ~l{~cl~ Bf~ck Domain 

::::::::::::::::::::::::::::: 
........................... ~!#~#.~t E~.~t~tr~. ~]~.~ r~.~:~t’~# green-sun~e,!s876@yaheo cam Sit Back Relax and Get Paid for What You Think 

6.]]~.tt~.P.~-t~X!P~!~.~ ~}]~=t~’~ ~£~t~’!~.r~9.~r~t 
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Fro r!3 

asdavis@ rasu bilih~gs edu 

20n power@fairyhouse-cki b.com 
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During the latest quarantine clean-up messages were 
removed 

You nov, have 63 messages in your quarantine 

Click here to manage your quarantine 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

S~arr~ ir~eorr~i~g Delete All 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: Subie.’:t 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

THE FINANCIAl_ CRISIS? Saw~ your money                                               Release ~ Al~f~w E3~.te 

Money Clip 

Do you want to please your lady this night’? 

Last Chance! 2013 1-9 & E-Verify Updates: Soiutions to Avoid Pern,~l~ies 5/30 
training@ h!:-ed ucation corn 

Webina! 

Veterans on Campus: Support & Sewice Strategies to Retain Student Vets, Webinar 
trainin g~pro~essortrainingon IJn e.oom ~/1~ 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
::::::::::::::::::::::::::: 

danie danie555@aol corn                Greetings from George Oaniels                                                          Allow #ornain Block 5~:k Dor~ain 
. .............................................................. 

Are the nights fuji of passion?                                                R~h~ase ~ Allow D~;~et~ 

Allo,,~Dom~in alger BIeckrJor~ain 

Demonstrate vour own greatness !’~4e"a’~#’ "R’~’#A ’A’t!#A "r@]~"!{t 
’ Atto.A~.o..~.~.:~tt~ A[o.£~ ~!#,-.%.#,z~:~.::!a 
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::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiii ~.par~, i~or~i~g Delete All 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~-~°~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii rt,i®e~mho.o~t~,gne~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii a  .m a ro’,o  ,ao ate, 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 7 New ~eesages ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

During the latest quarantine clean-up messages were 
remove  

You now have 60 messages in your quarantine 

Click here to mana qe your quarantine 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Subieci 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

1 rlewme.~;sage                                                                       Release. ~ Allow ~e~.~e 

Master PowerPoint 2007/2010: Advanced Tricks for Professional Presentations. {~L[~t~. 5~#£’~. 4.1!£,:¢~ £~]~!a 

::::::::::::::::::::::::::::: 
,~ ~ 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii ::::::::::::::::::::::::::: treining@[hepro.essortreirfing.corrl 
irlbeur~d Ma!keting .or Your Celleqe: Atl:rac[ Students & Boost Recruitment, WebJl~aF Retea~e ~ AIb3w De~ete 

~/13 AIIowDomah~ ~locB gF3ckDomai~ 

::::::::::::::::::::::::::::: 

Do you wish to achieve the ideal bed energy?                                            Allow DoiT=ain Slock Bk~ek r.!oms#~ 
............................................................... 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Great effect on your healthiness                                                          Allow #orna~in ~lock alack Don~ain 
................................................................ 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Netea~ ~ AIb3w Dr;~te 

breisach@obkca                 .’Rolex Sport ModeJ                                               AllowDomain ~locl~ B~ck Domain 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 



From: 

Sent: 

To: 

Subject: 

Sports Management Woddmde <chase@smww.com> 

Monday, May 20, 2013 3:52 PM 

Overstreet, Tia <overstre@unc.edu> 

Network with industry professionals at a 2013 Sports Career Contbrence! 

[i~ Header Photo 

Feel fre(÷ to ce~tact m~÷ if you i:ave any %e.stie~s, 

:: ~:o:: :: I. >,nn 
...... Lashb;oo~ 

Head ?hct 
3.:9 

~] New SMWW 
...... Globe Logo 

Sports Management Worldwide Sports Career Conferences 

Experience the Heart of the Action! 

Network with p.~o%.ssiotsais ir~ your spe.q 
~ [{1~i181~C8 y©t/r resLilh-O 

Gei ~eeommesdatiens fix mo’dsg up and ixeakb{i isto the isdus4~y 
~ Learl? 8best I~kir~e[oLis cere6rs it: sper[s 

Ge( c~£ing-e~t!~e s@ice iror.~" (i:ose (i’al ~te rite hi!’ir!g 

_---                              m 

¯ * . = - 

Forward email 

This ensail was sent to overstre@uncaa,unc.edu b/chase@smww.com i 
_U_£d__at__e__!~_r_o!_Le£_~_~__a_LA_@z_e__s__s. hstant removal with ._S__a__f:_LU__n__s__u__b__s__c__r_L_b__e_" [_%v__a__c_L_r_~_o_Jj_c_y__. 

Sports Nanagement Worldwide :: 1100 NW Glisan Suite 2B :: www,smww.com :: Portland OR :: OR :: 97209 
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~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

During the latest quarantine clean-up messages were 
removed 

You now have 59 messages in your quarantine 

Click here to manage your quarantine 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Spar~B }~eOT~i;lg Delete All 

Subject 

::::::::::::::::::::::::::::: 

trairfing@desktop~rah~ingsakd:ion corn 
Excel Advanced Formulas & Functions: instructor Led + Labs for Power Users. Release ~ AIEt~w ~e~e~e 
6125 Live mrairfing AIIowDomaiF~ ~locB B~ckDomain 

iiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

training@globalmanagereducation con] Managing a Winning learn: Keys to Increased Performance. 6!17 Webinar         &[[£~.~L~£~*~tt~ ~.[~£~ ~!~’r~:..~r~;*t~!r~ 

~!~.~ ~.~s~r~. ’~!~.~ @.~t~ 
Time for perfect nights with your lover 

~]]~.!t~.P.*,~,P~!~* @]~P.R~ ~LR~’!LFr~9.F~r~t 

Great effect on your bed energy                                    &tt£>~L~£~*~tt~ ~.t~£~ ~!~’~2t.~,~!r~ 

::::::::::::::::::::::::::: 
Show your true areatness to your partner 

Release ~ Allow De~et~ 

AIIow Domah-, I~lo,-,l~ B~ckDomain 

iiiiiiiiiiiiiiiiiiiiiiiiiii                                                                                                                                                                                                                                       iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
h~’eid Fines: New Clery Rules Under Campus SaVE Act’s Sweeping Referm           Re~ ..... ~ AIk, w D~let~ 

The best way to gratify your lever                                             !.~4e..a.~t~...R.~#~.r.t..A.[!h:~.~ £~]~.~.~ 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~~Bc36AB6cE411~9E] 

4/12/2012 6:00:01 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

1 

Please reduce your mailbox size, Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder. 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~~Bc36AB6cE411~9E] 

4/13/2012 6:00:02 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

1 

Please reduce your mailbox size, Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder. 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~~Bc36AB6cE411~9E] 

4/14/2012 6:00:02 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

1 

Please reduce your mailbox size, Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder. 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~~Bc36AB6cE411~9E] 

4/15/2012 6:00:02 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

1 

Please reduce your mailbox size, Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder. 



From: 
Sent: 

To: 
Subject: 

UNC Athletics <reply-1339@pacmail.em.marketinghq.net> 

Sunday, April 15, 2012 10:11 AM 

Gore, Travis <stgore@email.unc.edu> 

2012 Football Season Ticket Deadline 

Use this Ink to view a web version of the email 

TICKET CENTER J ONLINE STORE I TARHEELBLUE.COM 



Share on Facebook!    ~ Post on Twitter! 

Copyright @} 2011 UNC Athlet cs, The team names loges and uniform designs are reg stered trademarks of the teams 
indicated No togos photographs or graphics on this site may be reproduced wthout wrtten permission All rights 
reser4ed 



JN© Athletic Department ~ PO Box 2126 ~ ©hapel Hill NO 27514 919@626000 

Remember, purchasing and renewing your season tickets or single game seats has never been easier! Just click on TIOKETS find your 
seat, and enjoy the game! Additional ticketing fees may apply. 

Please do not reply to this email. Questions or comments may be sent to: webticket~Jncaa unc,edu. 

Use this link to rood rofile or to unsubscribe, 

FoPward to a F~iend 



From: 

Sent: 

To: 

Subject: 

Alert Carolina <no_reply@unc.edu> 

Sunday, April 15, 2012 9:33 PM 

Gore, Travis <stgore@email.unc.edu> 
INFORMATIONAL MESSAGE FROM ALERT CAROLINA: Chapel Hill Police Seek 
Information on Assault 

INFORMATIONAL MESSAGE FROM ALERT CAROLINA: Assault Reported 

The Town of Chapel Hill Police is investigating the report of a physical assault on a female UNC student that occurred early Saturday 
morning (April 14) near a large bus stop along South Columbia Street. The victim was approached by three males who tried to engage 
her in conversation and then assaulted her. No further information is currently available. 

UNC Police are asking anyone with information that may help to identify the suspect(s) to call 911 or contact the Chapel Hill- 
Carrboro-UNC Crime Stoppers at (919) 942-7515. Calls are confidential and anonymous. You can also submit information to Crime 
Stoppers online at www.crimestoppers-chcunc.org. 

Continue to monitor Alert Carolina website (alertcarolina.unc.edu) for any updates in the investigation into this incident. Call 911 
immediately to report any and all suspicious activity on campus. For a list of safety tips, see the following link through the Alert 
Carolina page: 

~:i/www.alerlcardi~.tmc.edtb/go/doci 1395/158078/ 

About Informational Messages: The University sends an Informational Message to inform the campus community about a situation 
that is not an emergency, but is expected to be of significant interest to the campus. An Informational Message is one of three tiers of 
communication under the University’s revised emergency communications plan. Emergency Warning refers to a siren activation for a 
significant emergency. And a Timely Warning is issued if there is a continuing danger AND notification will not compromise law 
enforcement efforts. 

Sponsored by the UNC Department of Public Safety 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~~Bc36AB6cE411~9E] 

4/16/2012 6:00:02 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

1 

Please reduce your mailbox size, Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder. 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~~Bc36AB6cE411~9E] 

4/17/2012 6:00:01 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

1 

Please reduce your mailbox size, Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon. com> 
Tuesday, April 17, 2012 12:10 PM 

Gore, Travis <stgore@email.unc.edu> 
S T Gore: Introducing Amazon’s New Site, MYHABIT.com 

Dear S T Gore, 

We’re excited to introduce our Amazon.com customers to our private-sale website, MYHABIT. 

Our events, offering prices up to 60% off, are inspired by the amazing brands themselves, 

combined with the dedication and passion of our members. 

Shoe now on MYHANT with your Amazon account 

ACT FAST! 
UP TO 60% OFF EVERY DAY 

~:~ :~to ~ Si p: ~/: to 50~ co* ~ ~s 

~o1 c:s c/!8 :~d so 8 p~s :’oys s~sc~ b~:~by98a 

SIGN iN USING YOUR AMAZON ACCOUNT 



To unsubscribe from future eomails about new store openings and speciaJ offers from Amazon.com, please click 

bebw:~os :i/~,s¢~a mazo n ~ com!q~j(jssio! I sV\~0kohXoRMcz 

By receiving this message, you are not subscribed to the myhabit.com mailing lisL PJease note that this message was sent to the following eo 
mail address: stgore@email.unc.edu 

¢72012 MYHABIT or its affiliates. All rights reserved~ MYHABIT and the MYAH BIT logo are trademarks of MYHABIT.COM or its affiliates. 
MYHABIT.COM, 410 Terry Avenue North, Sea~le, WA 98109o5210. 

(D2012 Amazon.com. All rights resep,red. Amazon.corn is a registered trademark of Amazon.corn, Inc. 
Amazon.corn 410 Terry Avenue North, Seattle, WA 98109o5210. 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~~Bc36AB6cE411~9E] 

4/18/2012 6:00:02 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

1 

Please reduce your mailbox size, Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder. 



From: 

Sent: 

To: 

Subject: 

Karla A. Townley-Tilson, Assistant Registrar for Scheduling 
<noreply@qemailserver.com> 

Wednesday, April 18, 2012 10:38 AM 

Gore, Travis <stgore@email.unc.edu> 

Input on University Classrooms 

Dear Scheduling Officer, 

We are seeking your input on the University [] s classrooms. 

This is part of a larger effort being sponsored by the Provost[] s Office to plan for the design, management, and 
support our campus classrooms over the next several years. Your feedback on a wide range of classroom-related 
issues will help inform decisions about classroom characteristics, scheduling policies, and classroom renovation 
priorities. 

Please take five minutes to complete the online survey. The following is your personal link to the survey 
(please do not forward): Take the Survey 

You can also access your personal link to the survey by copying and pasting this URL into your internet 
browser: https://unc.qualtrics.com/WRQualtricsSurveyEngine/? 
Q_SS=7R41936otAI3wFu_lMKKelbZ9BdxeV6&_= 1 

Thank you T 

Karla 

:g :g :g :g :g :g :g :g :g 

Karla A. Townley-Tilson 
Assistant Registrar for Scheduling 

Office of the University Registrar 
UNC - Chapel Hill 
Suite 3100, SASB North, Campus Box 2100 
450 Ridge Road 
Chapel Hill, NC 27599-2100 
Phone - 919-962-9837 
Fax - 919-843-8709 

Check out our new website! ~istraroU~Jcoedu 

Follow the link to opt out of future emails: 
Click here to tmst~bscribe 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~~Bc36AB6cE411~9E] 

4/19/2012 6:00:01 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

1 

Please reduce your mailbox size, Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder. 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~~Bc36AB6cE411~9E] 

4/20/2012 6:00:02 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

1 

Please reduce your mailbox size, Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder. 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 
PAYROLL_NOTIFY@unc.edu 

Friday, April 20, 2012 5:03 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
h~p:i/’fmance amc. ed~J~miversil>~-con~rol~er!pa~: roll-servicesAvelcomc ~mnl 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 

The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~~Bc36AB6cE411~9E] 

4/21/2012 6:00:01 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

1 

Please reduce your mailbox size, Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder. 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~~Bc36AB6cE411~9E] 

4/22/2012 6:00:01 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

1 

Please reduce your mailbox size, Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder. 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~~Bc36AB6cE411~9E] 

4/23/2012 6:00:03 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

1 

Please reduce your mailbox size, Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder. 



From: 

Sent: 

To: 

Subject: 

Dean Karen Gil <paperlesspost@paperlesspost.com> 

Monday, April 23, 2012 11:12 AM 

Gore, Travis <stgore@email.unc.edu> 

Reception Honoring Bill Andrews 

f 

Sa m @ore 

View invitation: paperless.ly/ILEg0t 
Add to: Google Calendar 

Outlook, iCal 

Reception Honoring Bill Andrews 
Tuesday, May 15th at 4:30 PM 

The Ackland Art Museum 
101 S Columbia Street, Chapel Hill, NC 



Block this sender from your Paperless Mail 

Create and send your own custom cards at paperlesspost.com 

Add paperlesspost@paperJesspost.com to your address book to ensure that you’lt receive all future Papedess Mail in your inbox 

Papedess Post respects your privacy. To see how we treat your information, please review our Privacy Policy. 

@ 2012 Papedess Post, 151 West 25th St, 9th Floor, New York, NY I0001 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~~Bc36AB6cE411~9E] 

4/24/2012 6:00:01 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

1 

Please reduce your mailbox size, Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <account-update@amazon. com> 

Tuesday, April 24, 2012 10:14 AM 

Gore, Travis <stgore@email.unc.edu> 

Amazon.com Password Assistance 

We received a request to reset the password associated with this e-mail address. If you made this request, please 
follow the instructions below. 

Click the link below to reset your password using our secure server: 

~s://~ww.amazor~.comiap/for~assword?arb=c5%Tagd-ed5g-4fcb-a~ fb-bd81 a5287 ~1 a4 

If you did not request to have your password reset you can safely ignore this email. Rest assured your customer 
account is safe. 

If clicking the link doesn’t seem to work, you can copy and paste the link into your browser’s address window, 
or retype it there. Once you have returned to Amazon.com, we will give instructions for resetting your 
password. 

Amazon.com will never e-mail you and ask you to disclose or verify your Amazon.com password, credit card, 
or banking account number. If you receive a suspicious e-mail with a link to update your account information, 
do not click on the link--instead, report the e-mail to Amazon.com for investigation. Thanks for visiting 
Amazon.comT 



From: 

Sent: 

To: 

Subject: 

Amazon.com <account-update@amazon. com> 

Tuesday, April 24, 2012 10:15 AM 

Gore, Travis <stgore@email.unc.edu> 

Revision to Your Amazon.com Account 

Thanks for visiting Amazon.comT Per your request, we have successfully changed your password. 

Visit Your Account at Amazon.com to view your orders, make changes to any order that hasn’t yet entered the 
shipping process, update your subscriptions, and much more. 

Should you need to contact us for any reason, please know that we can give out order information only to the 
name and e-mail address associated with your account. Thanks again for shopping with us. 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon, com 

Tuesday, April 24, 2012 10:40 AM 

Gore, Travis <stgore@email.unc.edu> 

Your Order with Amazon.com 

? 

Thanks for your order, S T Gore! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at 
Amazon.com and click on Your Account at the top of any page. 

Purchasing Information: 

E-mail Address: stgore@email.unc.edu 

Billing Address: 
S Travis Gore IV 
109 Battle Hall 
Chapel Hill, NC 27599 
United States 

Shipping Address: 
Margaret Lee 
109 BA-I-FLE HALL 

CHAPEL HILL, NC 27599-0001 
United States 

Order Grand Total: $91.95 

Get the Amazon,corn Rewards Visa Card and get $30 instantly as an Amazon.com Gift 
Card. 

Order Summary: 

Shipping Details : (order will arrive in 1 shipment) 

Order #: 105-8442708-9676229 
Shipping Method: Standard Shipping 
Items: $84.99 
Shipping & Handling: $6.96 

Total Before Tax:              $91.95 

Estimated Tax To Be Collected: $0.00 

Order Total: $91.95 

Delivery estimate: Apr. 27, 2012 - Apr. 30, 2012 

I "China’s New Role in Africa" 
Taylor, Ian; Paperback; $25.00 
In Stock 

Sold by: Amazon.corn 

1 "The Impact of China and India on Sub-Saharan Africa: Opportunities, Challenges 
and Policies" 
Zgovu, Evious; Paperback; $24.95 
In Stock 

Sold by: Amazon.corn 

1 "The Scramble for African Oil: Oppression, Corruption and War for Control of 



Africa’s Natural Resources (New Politics, Progressive Policy and Politics)" 
Yates, Douglas A.; Paperback; $27.05 
In Stock 

Sold by: Amazon,corn 

1 "The Star Raft: China’s Encounter With Africa (Cornell paperbacks)" 
Philip Snow; Paperback; $7.99 

In Stock 
Sold by: book blizzard 

~>!itl i: i~f:iX!? 

Need to print an invoice? 
Visit www.amazon.com/your-account and click to view your orders. Click "View order" next to 
the appropriate order. You’ll find a button to print an invoice on the next page 

Where can Z get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.corn, please visit our Help pages at 
www. a mazon, co m/hel p/o rd e rs/. 

Please note: This e-mail message was sent from a notification-only address that cannot accept 
incoming e-mail. Please do not reply to this message. 

If you ever need to return an order, visit our Online Returns Center: www.amazon.com/returns 

Thanks again for shopping with us. 

Amtzonocom 
Earth’s Biggest Selection 

Prefer not to receive HTML mail? Click here 



From: 

Sent: 

To: 

Subject: 

Amazon.com <ship-confirm@amazon. com> 

Wednesday, April 25, 2012 1:33 AM 

Gore, Travis <stgore@email.unc.edu> 
Your Amazon.com order of China’s New Role in Africa and 1 more item(s) has shippedT 

Your Orders I Your Account I Amazon,corn 

Shipping Confirmation 
Order #105=8442708-.9676229 

Heflo S T Gore, 
Thank you for shopping with us. We thought you’d like to know that we shipped this portion of your order separately to 

give you quicker service. You won’t be charged any extra shipping fees, and the remainder of your order will follow as 

soon as those items become available. If you need to return an item from this shipment or manage other orders, please 

visit Your Orders on Amazon.com. 

Your estimated defivery date is: 

Monday, April 30, 2012 

Your order was sent to: 
Margaret Lee 
109 BATTLE HALL 
CHAPEL HILL, NC 27599-0001 
United States 

Your package is being shipped by USPS and the tracking number is 9102927003525236529899. Depending on the ship speed 

you chose, it may take 24 hours for your tracking number to return any information. 

Shipment Details 

CNna’s New Role in Africa 
Sotd by Amazon.corn LLC (Amazon.corn) 

$25.00 

The Impact of China and India on Sub-Saharan 
Africa: Opportunities, Chaflenges and Pol... 
Sold by Amazon.corn LLC (Amazon.corn) 

$24.95 

Item Subtotal: 

Shipping & Handling: 

Promotion Applied: 

Total Before Tax: 

Shipment Total: 

$49.95 

$3.48 

-$0.00 

$53.43 

$53.43 



Paid by Visa: $53.43 

Returns are easy. Visit our Online Return Center. 

If you need further assistance with your order, please visit Customer Service. 

We hope to see you again soon! 

AmazorI.corn 

Unless otherwise noted, items are sold by Amazon.corn LLC and taxed if shipped to Kansas, North Dakota New York, Kentucky o[ Washington. 

If your order contains one or more items from an Amazon.corn paAner it may be subject to state and local sales tax depending on the state to 

which the item is being shipped. Learn more about tax arrd setter information. 

This emait was sent from a notificationoonly address that cannot accept incoming emait, Please do not reply to this message. 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~~Bc36AB6cE411~9E] 

4/25/2012 6:00:01 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

1 

Please reduce your mailbox size, Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <account-update@amazon. com> 

Wednesday, April 25, 2012 3:12 PM 

Gore, Travis <stgore@email.unc.edu> 

Your Amazon.com Promotional Credit 

~W~CARTI W,S~,ST I            IHE~ 

Thank you for purchasing from Amazon.com. 

Your recent order 105-8442708-9676229 entitles you to a promotional credit which we have 
added to your account. This credit can be applied to your next qualifying purchase. 

Promotion de[a[[s: 

Additional information on this offer can be found here. 

Your $2 credit is valid towards purchase of the MP3 songs and albums at 
http://www.amazon.com/mp3. For redemption instructions and additional information, click 
here http://www.amazon.com/mp3redeem. Amazon MP3 music is available to customers 
located in and with billing addresses in the United States. Taxes apply in some states. 

The promotional credit must be used by July 31, 2012. This offer is subject to Terms and 

Conditions. 

Thanks again for shopping with us. 

A~aZOnoCO~ 

Earth’s Biggest Selection 

To learn more about managing your orders on Amazon.com, please visit our Hem~ pages. 

Please note: This e-mail message was sent from a notification-only address that cannot 

accept incoming e-mail. Please do not reply to this message. 

Prefer not to receive HTML mail? CHck here 

© 2010 Amazon.com, Inc. or its affiliates. All rights reserved. Amazon, Amazon.com and the Amazon.com logo are 
registered trademarks of Amazon.com, Inc. or its affiliates. Amazon.com, 1200 12th Ave. S., Suite 1200, Seattle, WA 
98144-2734. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <ship-confirm@amazon. com> 

Wednesday, April 25, 2012 7:47 PM 

Gore, Travis <stgore@email.unc.edu> 

Your Amazon.com order of The Scramble for African O... and 1 more item(s) has 
shippedT 

Your Orders I Your Account I Amazon,corn 

Shipping Confirmation 
Order #105-8442708-9676229 

Hello S T Gore, 
Thank you for shopping with us. We thought you’d like to know that we shipped your items, and that this completes your 

order. Your order is on its way, and can no longer be changed. If you need to return an item from this shipment or 

manage other orders, please visit Your Orders on Amazon.com. 

Your estimated delivery date is: 
Monday, April 30, 2012 

Your order was sent to: 
Margaret Lee 
109 BATTLE HALL 
CHAPEL HILL, NC 27599-0001 
United States 

Your package is being shipped by USPS and the tracking number is 9102931503156008372010. Depending on the ship speed 

you chose, it may take 24 hours for your tracking number to return any information. 

Shipment Details 

The Scramble for African Oil: Oppression, 
Corruption and War for ControM of Africa’s N... 
Sold by Amazon.corn LLC (Amazon.corn) 

$27.05 

The Star Raft: China’s Encounter With Africa 
(Cornell paperbacks) 
Sold by Book Blizzard LLC (book blizzard) 

$7.99 

Item Subtotal: 

Shipping & Handling: 

Promotion Applied: 

Total Before Tax: 

Shipment Total: 

Paid by Visa: 

$35.04 

$3.48 

-$0.00 

$38.52 

$38.52 

$38.52 



You have only been charged for the items sent in this shipment. Per our policy, you only pay for items when we ship them 

to you. 

Other Items That Have Shipped 
For order #105°8442708°9676229 
Placed on April 24, 2012 

DeJivery Estimate: Monday, April 30, 2012 

China’s New Role in Africa 
The Impact of China and India on Sub-Saharan Africa: Opportunities, Challenges and Policies 

Returns are easy. Visit our Online Return Center. 

If you need further assistance with your order, please visit Customer Service. 

We hope to see you again soon! 

Amazon.corn 

Unless other~Yise noted, items are sold by Amazon,corn LLC and taxed if shipped to Kansas, North Dakota New York, Kentucky or Washington. 

tf your order contains one or more items from an Amazon.corn paRner it may be subject to state and local sales tax depending on the state to 

which the item is being shipped. Learn more about tax and seller information. 

This email was sent from a notification-only address that cannot accept incoming email. Ptease do not reply to this message. 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~~Bc36AB6cE411~9E] 

4/26/2012 6:00:01 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

1 

Please reduce your mailbox size, Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder. 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Thursday, April 26, 2012 10:38 AM 

ConnectCarolina <connectcarolina@listserv.unc.edu> 
[connectcarolina] ConnectCarolina Newsletter for April 26, 2012 

Campus Solutions - Ongoing Activities 
View a list of the Top 10 In-Progress activities for the Campus Solutions portion of ConnectCarolina. 

http://its.u nc.edu/Enterprise/WhatWeAreWorkingOn/index.htm 

New PeopleSoft Portal Coming Soon 
The ConnectCarolina project will soon be launching the new PeopleSoft Portal at a familiar URL. 

http://connectcarolina.u nc.edu 

Project Info Has Moved 

ConnectCarolina project related news and information is now available in the Enterprise Applications section of the ITS 

website. 

http://its.u nc.edu/Enterprise/ConnectCarolina/index.htm 

Keeping in Touch with the ConnectCarolina Project 

A brief update on the ongoing road to implementation for ConnectCarolina Finance and HR/Payroll. 

http://its.u nc.edu/Enterprise/NewsEvents/CCM3 036180 

ConnectCarolina YouTube Channel 

View videos on ConnectCarolina’s new YouTube channel. 

http://www.youtu be.com/user/connectcarolina?ob=0&featu re=results main 

Finance Go-Live Date Announced 

The go-live date for the Finance portion of the ConnectCarolina project was announced at a Town Hall meeting on 

February 29. 

http://its.u nc.edu/Enterprise/NewsEvents/CCM3 035870 

New Navigation Path in ConnectCarolina for Students to Obtain an Internal (unofficial) Transcript 

The University Registrar’s Office website has directions on a new path in ConnectCarolina for students to obtain an 

internal or unofficial transcript. 

https://registrar.unc.edu/ccm/groups/public/@registrar/documents/content/ccm3 035842.pdf 

More on transcripts: 

http://registrar.unc.edu/AcademicServices/CertificatesTranscripts/RequestaTranscript/index.htm 

Questions about Grading or Grades? 

http://registrar.unc.edu/AcademicServices/Grades/index.htm 

Campus Solutions Help Resources 

The fastest way to resolve any issues with Campus Solutions is to file a Help ticket at http://help.unc.edu; for policy or 

process questions, contact the functional office directly: 

¯ Student Billing: http://cashier.unc.edu/ 

¯ Financial Aid: http://studentaid.unc.edu/ 

¯ Student Records, Registration, Drop/Add, Transcripts, etc. -- University Registrar: 

http://registrar.unc.edu/index.htm 

¯ Undergraduate Admissions: http://www.admissions.unc.edu/ 

¯ Graduate Admissions: http://gradschool.unc.edu/ 



Campus Solutions Governance and Feedback: 

http://its.unc.edu/Enterprise/ConnectCarolina/CampusSolutions/index.htm 

Information on the Finance and HR/Payroll Implementations 

Finance: http://its.unc.edu/Enterprise/ConnectCarolina/Finance/index.htm 
HR/Payroll: http://its.unc.edu/Enterprise/ConnectCarolina/H Rand Payroll/index.htm 

Questions and comments may be sent to: connectcarolina info@unc.edu 

Project Website: http://its.unc.edu/Enterprise/ConnectCarolina/index.htm 

Enterprise Applications Website: http://its.unc.edu/Enterprise/index.htm 



From: 

Sent: 

To: 

Subject: 

Karla A. Townley-Tilson, Assistant Registrar for Scheduling 
<noreply@qemailserver.com> 

Thursday, April 26, 2012 7:50 PM 

Gore, Travis <stgore@email.unc.edu> 

Input on University Classrooms 

Dear Colleague, 

Please help us gather feedback on your class scheduling experience! The Scheduling team works really hard to make your 
scheduling experience the best it can be, but we need your input on various scheduling functions. 

Again, this is part of a larger effort being sponsored by the Provost[~s Office to plan for the design, management, and support 
our campus classrooms over the next several years. It is important that the interests of your department be represented. 

The following is your personal link to the survey (please do not forward): Take the Surve~ 

You can also access your personal link to the survey by copying and pasting this URL into your internet 
browser: https://unc.qualtrics.com/WRQualtricsSurveyEngine/?Q_SS=7R41936otAI3wFu_1MKKelbZgBdxeV6&_=I 

Thank you for your support! 

Karla 

Karla A. Townley-Tilson 
Assistant Registrar for Scheduling 

Office of the University Registrar 
UNC - Chapel Hill 
Suite 3100, SASB North, Campus Box 2100 
450 Ridge Road 
Chapel Hill, NC 27599-2100 
Phone - 919-962-9837 
Fax - 919-843-8709 

Follow the link to opt out of future emails: 
Click l~ere to unsubscribe 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~~Bc36AB6cE411~9E] 

4/27/2012 6:00:00 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

1 

Please reduce your mailbox size, Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder. 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~~Bc36AB6cE411~9E] 

4/28/2012 6:00:02 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

1 

Please reduce your mailbox size, Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder. 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~~Bc36AB6cE411~9E] 

4/29/2012 6:00:01 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

Please reduce your mailbox size. Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder, 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~BBc36AB6cE411~9E] 

4/30/2012 6:00:02 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

Please reduce your mailbox size. Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder, 



From: 

Sent: 

To: 

Subject: 

Amazon.com <account-update@amazon. com> 

Monday, April 30, 2012 10:14 AM 

Gore, Travis <stgore@email.unc.edu> 

Amazon.com Password Assistance 

We received a request to reset the password associated with this e-mail address. If you made this request, please 
follow the instructions below. 

Click the link below to reset your password using our secure server: 

~s :/ /~w w~amazon~ comiap/f or~assword? arb- 7 94d3 050-4c T O-466 2-g(~ce-aOc4ee5cb6c2 

If you did not request to have your password reset you can safely ignore this email. Rest assured your customer 
account is safe. 

If clicking the link doesn’t seem to work, you can copy and paste the link into your browser’s address window, 
or retype it there. Once you have returned to Amazon.com, we will give instructions for resetting your 
password. 

Amazon.com will never e-mail you and ask you to disclose or verify your Amazon.com password, credit card, 
or banking account number. If you receive a suspicious e-mail with a link to update your account information, 
do not click on the link--instead, report the e-mail to Amazon.com for investigation. Thanks for visiting 
Amazon.comT 



From: 

Sent: 

To: 

Subject: 

Amazon.com <account-update@amazon. com> 

Monday, April 30, 2012 10:52 AM 

Gore, Travis <stgore@email.unc.edu> 

Revision to Your Amazon.com Account 

Thanks for visiting Amazon.comT Per your request, we have successfully changed your password. 

Visit Your Account at Amazon.com to view your orders, make changes to any order that hasn’t yet entered the 
shipping process, update your subscriptions, and much more. 

Should you need to contact us for any reason, please know that we can give out order information only to the 
name and e-mail address associated with your account. Thanks again for shopping with us. 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon, corn 

Monday, April 30, 2012 11:20 AM 

Gore, Travis <stgore@email.unc.edu> 

Your Order with Amazon.com 

? 

Thanks for your order, S T Gore! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at 
Amazon.corn and click on Your Account at the top of any page. 

Purchasin# Information: 

E-mail Address: stgore@email.unc.edu 

Billing Address: 
S Travis Gore IV 
109 Battle Hall 
Chapel Hill, NC 27599 
United States 

Shipping Address: 
Margaret Lee 
109 BATTLE HALL 

CHAPEL HILL, NC 27599-0001 
United States 

Order Grand Total: $122.30 

Get the Amazon,corn Rewards Visa Card and get $30 instantly as an Amazon.corn Gift 
Card. 

Order Summary: 

Shipping Details : (order will 

Order #: 
Shipping Method: 
Ite ms: 
Shipping & Handling: 

arrive in 1 shipment} 

105-0348645-0460242 

Standard Shipping 

$118.31 

$3.99 

Total Before Tax:              $122.30 

Estimated Tax To Be Collected: $0.00 

Order Total: $122.30 

Delivery estimate: May 3, 2012 - May 4, 2012 

1 "The Oxford Companion to the Economics of Africa" 
Aryeetey, Ernest; Hardcover; $118.31 
In Stock 

Sold by: Amazonocom 



~ L 

Need to print an invoice? 
Visit www.amazon.com/your-account and click to view your orders. Click "View order" next to 
the appropriate order. You’ll find a button to print an invoice on the next page 

Where can I get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.corn, please visit our Help pages at 
www. a mazon, co m/hel p/o rd e rs/. 

Please note: This e-mail message was sent from a notification-only address that cannot accept 
incoming e-mail. Please do not reply to this message. 

If you ever need to return an order, visit our Online Returns Center: www.amazon.com/returns 

Thanks again for shopping with us. 

A~azOnoCO~ 

Earth’s Biggest Selection 

Prefer not to receive HTML mail? Click here 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~~Bc36AB6cE411~9E] 

5/1/2012 6:00:02 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

1 

Please reduce your mailbox size, Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder. 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~BBc36AB6cE411~9E] 

5/2/2012 6:00:02 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

Please reduce your mailbox size. Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder, 



From: 

Sent: 

To: 

Subject: 

Amazon Marketplace <marketplace-messages@amazon.com> 

Wednesday, May 2, 2012 12:51 PM 

Gore, Travis <stgore@email.unc.edu> 

S T Gore, will you rate your transaction at Amazon.com? 

The Star Raft: China’s Encounter With Africa (Cornell paperbacks) 
(Used) 

From book blizzard (Fulfilled by Amazon) 
Estimated Deriver/Date: April 30, 2012 

How did the seller do? 

Excellent - Item delivered on time, was as described, great customer service (if contacted) 

I had a different experience,,, 

Helpful Links 

View Order DetaiUs I Contact Amazon Customer Service I View Seller ProfiJe I Feedback 

Helm 

See a[[ orders awaitin~@ur feedback 

Having trouble? 
If you have trouble with the links above, you can leave feedback by completing these steps: 

1. Go to www,amazon,com/feedback. 
2. You’ll be prompted for a log-in. 
3. After logging in, you’ll see a list of all the orders that need feedback. 
4. Find the order on the list and leave feedback. 

If you have questions regarding a transaction, we advise you to check with your seller for details. 
To view your latest transactions, go to Your Account. 

Copyright © 2012 Amazon.com, Inc. or its affiliates. All rights reserved. Amazon, Amazon.com, 
the Amazon.corn logo and 1-Click are registered trademarks of Amazon.corn, Inc. or its affiliates. 

Amazon.corn, 410 Terry Avenue N., Seattle, WA 98109-5210. 

We hope you found this message to be useful. However, if you’d rather not receive future e- 
mails of this sort from Amazon.corn, please visit the opt-out link below. 

~/www,amazon,co rR-f4WtSzNJbeJpGm0sE 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon. com> 

Wednesday, May 2, 2012 2:04 PM 

Gore, Travis <stgore@email.unc.edu> 

Amazon.com recommends "Denise Austin: Hit the Spot - 10 Five Minute Target Toners" 

S T Gore, we have recommendations for you 

E-mail or print for immediate delivery > Amazon corn Gift Cards 

Your Amazon,com Today s Deals See All DepaRments 

S T Gore, 

Amazon.corn has new recommendations for you based on items you purchased or told us you 

own. 

Denise Austin: Hit the ~}ot - 10 Five Minute TarQet Toners 
DVD ~,, Denise Austin 

List Price: $14.98 

Price: $[},36 

You Save: $6.62 (44%) 
Sold by: 1st Choice DVDs and Media 

Put a bull’s-eye on your body’s every trouble spot...this workout will hit it! Exercise 
guru Denise Austin shows you a series of fast, effective techniques to tone, tighten, 
and strengthen the muscle groups that matter most... Read more 

Two and a Half Men: The Complete FiRh Season 
DVD ~,, Charlie Sheen 

List Price: $44.98 

Price: $25,09 

You Save: $19.89 (44%) 
Sold by: Cocodrilo Deals 

Fans of Two and a Half Men--and there are many, since it’s one of the most 
successful TV sitcoms ever--know that the show’s winning formula is based on 
great writing and a winning chemistry among the show’s three stars... Read more 

Two and a Half Men: The Complete Sixth Season 
DVD ~,, Charlie Sheen 

List Price: $44.98 

Price: $17,99 
You Save: $26.99 (60%) 
Sold by: rightpricedvd 

All 24 episodes from season six--including "Taterhead Is Our Love Child," "The 
Flavin’ and the Mavin’, .... I Think You Offended Don," "My Son’s Enormous Head," 
and "Baseball Was Better with Steroids"--are featured in a... Read more 

Sebastian Live 
DVD ,,~ Sebastian 



List Price: $14.99 
Price: $12,99 
You Save: $2.00 (13%) 

The hilarious observations of Sebastian Maniscalco take center stage in this stand- 
up special that originally aired on Comedy Central. Filmed at the Paramount 

Theatre in St. Louis, Missouri, Sebastian thrilled the crowd with... Read more 

The Road to Escondido [Audio CD] 
by J.J. Cale 

Price: $10,57 

J.J. Cale penned two of Eric Clapton’s career-defining solo hits, "Cocaine" and 
"After Midnight." And since Clapton has often fashioned his persona in a WWJD 
manner (what would J.J. do?), this collaboration is long overdue... Read more 

]ohnn lish Reborn 
DVD N Rosamund Pike 

List Price: $29.98 

Price: $117,99 
You Save: $11.99 (40%) 

Rowan Atkinson reprises his role as the slightly hapless, but still remarkably 
effective secret agent Johnny English in Johnny English Reborn. Atkinson’s deadpan 
slapstick delivery is in fine form in this sequel to 2003’s... Read more 

Denise Austin; Best BeHIx Fat-Blasters 
DVD N Denise Austin 

List Price: $14.98 

Price: $7,05 
You Save: $7.93 (53%) 
Sold by: 1st Choice DVDs and Media 

Get a slim waist line and a flat belly with 7 of Denise’s favorite workouts from a 
selection of her best-selling DVDs! Denise recommends doing one workout (10-15 
min each) for every day of the week. Includes: Seven 10-15... Read more 

~hts Out [Audio CD] 
by Lil Wayne 

Price: $10,75 

No Description Available.Genre: Rap, Hip-HopMedia Format: Compact DiskRating: 
PARelease Date: 19-DEC-2000... Read more 

See more recommendations 

Books 

? Movies & TV 

Find Great Deals on Millions of Items Storewide 

Electronics ) Toys & Games ~ Kitchen & Dining 

Vdeo Games ~ Baby ~ Home Zmprovement 



Amazon Instant Vdeo 

Music 

> t’4P3 Downloads 

> t’4agaz nes 

Kindle 

Motorcycle & ATV 

Cell Phones & Serv ce ~ Cloth ng ~ Grocery 

Computers & Software ~ Shoes ~ Patio, Lawn & Garden 

Sports & Outdoors ~ 3eweh~y & Watches ~ Health & Personal Care 

Automot ve ~ Beauty ~ Textbooks 

Prme ~ Gold Box > Gft Cards 

Industrial & Scientific > Musical Instruments Office Products & 

Supplies 

We hope you found this message to be useful However ifyoud rather not receve future e-mails ofths sort from Amazon com, 
please opt-out here, 

Please note that product prces and availabil ty are I mited tree offers and are subject to change. Prces and ave lability were 

accurate at the time this ne~’vstetterwas sent; howeve~ they may dfferfromthose you see when you visit Amazon com, 

(c) 2012Amazomcom Inc. o~ ts affliates. AIl rghts reserved~Amazon Amazomcom and the Amazon.corn logo and 1 CIckare 

regstered trademarks of Amazon com Inc or its afflates, 

Amazomcom, 410 Terry Avenue N., Seattle, WA 981095210. 

Reference 23808650 

Please note that this message was sent to the following e~mail address; stgore@ema I,unc,edu 



From: 

Sent: 

To: 

Subject: 

Amazon.com <ship-confirm@amazon.com> 
Wednesday, May 2, 2012 3:50 PM 
Gore, Travis <stgore@email.unc. edu> 
Your Amazon.com order of "The Oxford Companion to th..." has shippedT 

Your Orders I Y°urAcc°unt I Amazon,corn 

Shipping Confirmation 
Order #105-0348645-0460242 

Hello S T Gore, 
Thank you for shopping with us. We thought you’d like to know that we shipped your item, and that this completes your 

order. Your order is on its way, and can no longer be changed. If you need to return an item from this shipment or 

manage other orders, please visit Your Orders on Amazon.com. 

Your estimated delivery date is: 
Friday, May 4, 2012 

Your order was sent to: 
Margaret Lee 
109 BATTLE HALL 
CHAPEL HILL, NC 27599-0001 
United States 

Your package is being shipped by UPS and the tracking number is 1ZX29W290360248657. Depending on the ship speed you 

chose, it may take 24 hours for your tracking number to return any information. 

Shipment Details 

The Oxford Companion to the Economics of 
Africa 
Sold by Amazon.corn LLC (Amazon.corn) 

$118.31 

item Subtotal: $118.31 

Shipping & Handling: $3.99 

Promotion Applied: -$0.00 

Total Before Tax: $122.30 

Shipment Total: $122.30 

Paid by Visa: $122.30 

Returns are easy. Visit our Online Return Center. 

If you need further assistance with your order, please visit Customer Service. 

We hope to see you again soon! 

Amazon.corn 

This email was sent from a notNcatiomoNy address that cannot accept incoming email Please do not reply to this message 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~BBc36AB6cE411~9E] 

5/3/2012 6:00:02 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

Please reduce your mailbox size. Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder, 



From: 

Sent: 

To: 

Subject: 

importance: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E71Ec88AE461~BBc36AB6cE411~9E] 

5/4/2012 6:00:02 AM 

Gore, Travis [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Stgore] 

Your mailbox is almost full, 

High 

Your mailbox is almost full. 

Please reduce your mailbox size. Delete any items you don’t need from your mailbox and empty your Deleted Items 
folder, 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 
PAYROLL_NOTIFY@unc.edu 

Friday, May 4, 2012 5:01 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
h~p:i/’fmance amc. ed~J~miversil>~-con~rol~er!pa~: roll-servicesAvelcomc ~mnl 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 

The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

Kimberly D Krawiec <’krawiec@law.duke.edu> 

Sunday, October 6, 2013 4:22 PM 

Broome, Li ssa L <lbroome@emaJl.unc.edu>; Conley, John M <jrucoNey@emaJl.unc.edu> 

Fwd: Breaking the Glass Ceiling: Wonren in the BoaJ:droom The Haa~ard Law School Forum on Corporate Governance and Financial 

Regulation 

This updated review of diversity efforts mid mechanisrus around the world may be helpihl for our concluding chapter. You may have already seen iL Lissa, but if not 

follow li~lk below 

Kimberly D. Krawiec 
Kathrine Robinson Everett Professor of Law 
Duke University 
201 Science Drive 
Durham NC 27708 
krawiec@law.duke.edu 
919-613-7197 

Begin forwarded message: 

Resent-From: krawiec@law.duke.edu 
From: "SokoI,D Daniel" <sokold@law.ufl.edu> 
Subject: Breaking the Glass Ceiling: Women in the Boardroom ~ The Harvard Law School Forum on 
Corporate Governance and Financial Regulation 
Date: October 6, 2013 9:53:30 AM EDT 
To: Kimberly D Krawiec <krawiec@law.duke.edu> 

http://b~gs~aw.harvard~edu/c~r~g~v/2~ ~ 3/ ~ ~/~4/brea~dng-the-g~ass-c~ahn~-w~men-m-the-b~ardr~m/#m~re- 5 3325 

D. Daniel Sokol 

Associate Professor of Law 

University of Florida Levin College of Law 

ttolland Law Center 

PO Box 117625 

Gainesville, FL 32611 

Phone: 352-273-0968 

Fax: 352-392-3005 

e- ma.il: sokold@law.ufl.edu 
SSRN Page: 

http:i/papers.ssrn.com/sol3icf dew’AbsByAuth.cfm?per id 362604 

Blog: http://lawpmfessors.typepad.com/anfitrustprof blog/ 

Buy my latest book: 

http://w~vw.sup.org/book.cgi ?id~ 1969 

See my book series with Stanford University Press: http://w~vw.sup.olg/browse.cgi?~series&y Global%20Competition%20La~/o20and% 

20Economics 



From: 

Sent: 

To: 

Subject: 

Susan Wyderko <Susan.Wyderko@mfdf.org> 

Friday, October 18, 2013 4:21 PM 

Broome, I,issa L <lbroome@email.unc.edtr~; Carolyn McPhillips <Casolyn.McPhillips@mtdforg> 

RE: Director Diversi~ 

l.issa, 

These are very helpful observations. Thanks! 

S u s a n 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Friday, October 18, 2013 4:16 PM 
To: Susan Wyderko; Carolyn McPhillips 
Subject; Director Diversity 
Hi Susan and Carolyn - 

It was nice to speak to both of you today. In regards to how to make the case for increased board diversity, here are some more ideas (some from our interview 

study and some that you pushed me to come up with during and following our conversation today): 

. Almost everyone thinks board diversity is a good idea 

. If it’s such a good idea, why don’t we have more of it? 

o Your point: The existing board members ask around at their clubs getting more of the same 

o Directors don’t know where to work for talented people outside of their circles - meaning that organizations like yours and our Director Diversity 

Initiative have an important role to play in identifying and recommending qualified candidates that might otherwise be overlooked 

[] Search firms don’t spend a lot of time on board searches given the fixed fee compensation and thus often fall into the trap of providing the 

same names over and over again 

o Another reason we might not have more diversity (if it’s such a good idea) is that board members are unconsciously discriminating against people 

who are not like them (in gender or race) 

One reason we might not have a lot of concrete examples about how a diverse board made a difference is that we don’t really have many truly diverse 

boards (with 3 or more women, for instance) 

o Our interviews indicated that women don’t feel troubled by being the first and only since that is a role that most have played in their professional 

careers 

o At the same time, however, they spent a fair amount of time in our interviews talking about how they worked to "fit in" 

o Maybe with more women on a board, they would find a comfort level and be willing to add more "diverse" views to the discussion 

o Or maybe the diverse members change the dynamic of the entire group and it becomes impossible to say that a good idea came from a diverse board 

member -the diverse group might have arrived at the good idea because it was diverse not because of any particular contribution made by the 

diverse member 

* There is a body of literature that discusses the power of group decision-making giving the example of a group making a better decision than one very smart 

person acting on his!her own when given the same task 

o If the board represents a single life view, then it might be like the one smart person, and the diverse voices might help the expanded group get to a 

better decision than the group representing only a single life view 

Thanks for challenging me on this. I’ll keep thinking about it. 

kissa 

kissa I_. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!!www.law.unc.edu!centers!banking 

Access my papers on SSRN at: http://ssrn.com/author=248720 

:: ::+:; :: Description: 
http://www.law.unc.edu/images/news/media/bankingfinance 
web 542 jpg 



From: 

Sent: 

To: 

Subject: 

John Conley <jmconle~Q@email.unc.edtr~ 

Friday, June 26, 2009 4:47 PM 

Broome, Lissa L <lbroome@emml.tmc.edtr’~; Krawiec, Kimberly D <krawiec@emaJl.unc.edu> 

Solan update 

Larry called me last night He’s in discussions with Darley and his 
corporate colleague Jim Fanto. They’d like to do something for us, and 
are ruing to figure out what--e g., Darley might run a new psych 
experiment, he asked for a couple of more weeks to reach a final 
decision. I told him I didn’t think that would be a problem, but I’d 
check with you. I was thinking that the worst case is that we might end 
tap with seven papers instead of six. OK to give him some more time? 



From: 

Sent: 

To: 

Cc: 

Subject: 

Kim Krawiec <krawiec@email.unc.edu> 

Friday, June 26, 2009 5:18 PM 

Conley, John M <imconley@emml.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Re: Sol~ update 

I say let’s wait -- sounds like the only outcome difference is whether 
we have six or seven papers, not a big deal. Pat Shin said yes, so we 
have our philosopher on board. And Sung Hui Kim and Jerry Kang should 
be coming (her as primary paper and him as commenter, with us paying for 
one person only) -- they’re working out child care arrangements, but it 
should all work out. 

John Conley wrote: 
> Larry called me last night tle’s in discussions with Darley and his 
> corporate colleague Jim Fanto. They’d like to do something :for us, and 
> are trying to figure out what--e g., Darley might run a new psych 
> experiment, he asked J2~r a couple of more weeks to reach a final 
> decision. I told him I didn’t think that would be a problem, but I’d 
> check with you I was thinking that the worst case is that we might end 
> up with seven papers instead of six. OK to give him some more time? 



Fl’om: 

Sent: 

To: 

Subject: 

Kim Krawiec <krawiec@email.unc.edu> 

Friday, July 3, 2009 11:26 AM 

CoNey, John M <jmconley@email.unc.edu>; Broome, I,issa L <lbroome@emaJl.uuc.e&P 

[Fwd: RE: conference invite tbr next year] 

Great news -- add Frank Dobbin to the list of confirmed papers. This is 
shaping up to be a really great group, I think 

........ Original Message ........ 
Subject: RE: conference invite for next year 
Date: Fri, 3 Jul 2009 03:26:41 -0400 
From: Frank Dobbin <Frank dobbin@harvard edu> 
To: ’Kim Krawiec’ <krawiec@emaihunc edu> 
References: <4A2A9252.5070008@email unc.edu> 

VeW sorry for taking so long to get back to you about this I’ll be vely 
happy to participate, and feel confident that we’ll be able to produce an 
interesting paper that covers board diversity and some aspect of 
performance As we have world’orce diversity data, we might make a link 
between board and workforce diversity and financial performance We’ve 
started to collect board diversity data, and though race and ethnicity are 
not easy, gender is pretty easy and I hope we can do a reasonable job on 
race and ethnicity. 

Thanks ]2~r your pauence, and for your very good suggestions. We tracked 
down where others found board diversity data, and though we’ll probably 
collect it ourselves, that was very useful 

Look forward to it. Thanks for thinking nfme. Frank 

Frank Dobbin 
Department of Sociology 
Harvard Umversity 
Cambridge, MA 02138 
http://www.wjh.harvard edu/soc/faculty/dobbin/ 
frank dobbin@harvard.edu 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Kimberly Krawiec <krawiec@law.duke.edtr~ 

Wednesday, September 16, 2009 5:32 PM 

Deborah DeMott <DAD@law.duke.edu> 

Broome, Lissa L <lbroome@email.unc.edu-~; Conley, John M <jmconley@email.unc.edu-~ 

Symposium Invite 

Speaker list 9-16.docx 

Eli Deborah -- Hope all is well with you and that your semester is off to 

a good start. 

I’m writing to see if you might be interested in contributing to a 
conference at UNC this spring that I’m organizing with my colleagues 
Lissa Broome and John Conley. Duke and UNC Law Schools will 
co-sponsor. The topic is diversi~ on corporate boards, particularly 
race and gender diversity. A primary focus will be the question of 
whether and how diversity might influence board and/or corporate 
performance, and we are trying to recruit scholars across disciplines 
who either have aheady engaged that question empirically or 
theoretically, or who have studied related issues 

’]7he corfference will be held in Chapel Hill on Friday, April 16, 2010 We 
are planning on seven papers with a commentator for each, with the 
papers and comments to be published as a special issue of the North 
Carolina Law Review. Our hope is that you would agree to publish one of 
the comments. A list of confirmed primary paper authors and commenters 
is attached Our tentative schedule calls for conference drafts to be 
submitted by April 1 for posting on a conference website, with the final 
law review draft of papers and comments due on June 1. With seven 
papers we should be able to offer some flexibility on length, with a 
soft target of perhaps 30 published pages for the papers and perhaps 10 
for congnents. 

I very much hope that you’ll be able to j oin us. I know that your 
schedule is busy, and that board diversity is not a topic you’ve written 
on yet, but our hope is to expand the field beyond the current fairly 
small group. And your insights on agency, oversight, and board 
operations would be very helpful. Hope you’ll consider it! 

Best, 
Kith 

Kirnberly D. Krawiec 

Professor of Law 

Duke University 

Science & Towerview Road 

Durhaln, NC 27708 

919-613-7197 
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From: 

Sent: 

To: 

Subject: 

Kimberly Krawiec <Krawiec@law.duke.edu> 

Thursday, September 17, 2009 3:13 PM 

Conley, John M <jmconley@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu> 

Deborah and Kate 

both said yes, and Kate was just asked to join a public board (I forgot to ask which one). We may want to wait until after her first meeting or even until later in the year when 
she’s had a few, but she’s agreed to be interviewed by us. 



From: 

Sent: 

To: 

Subject: 

John Conley <jmconle~Q@email.unc.edu~ 

Wednesday, September 23, 2009 10:31 PM 

Broome, Lissa L <lbroome@emml.tmc.edtr’~; Krawiec, Kimberly D <krawiec@emaJl.unc.edu> 

Cindy is coming, on her own dime 



From: 

Sent: 

To: 

Subject: 

Attach: 

Kimberly Krawiec <Krawiec@law.duke.edu> 

Friday, October 2, 2009 1:37 PM 

Conley, John M <jmconley@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu> 

Fwd: Re: Symposium Invite 

Fwd Re Symposium Invite (1.39 KB).msg 

Jim Cox is in. I just saw Jim Coleman in the parking lot and asked him to let me know - he said he’d check his calendar. 



From: 

Sent: 

To: 

Subject: 

Jim Cox <jdc@law.duke.edu > 

Thursday, October 1, 2009 6:11 PM 

Kim berly Krawiec < KrawiecCOlaw.duke.edu > 

Fwd: Re: Symposium Invite 

Hi Kim: I would be delighted to participate in the conference; ] have it on my schedule. My mild preference is to comment on the paper of Darley or Dobbin, either one, Sorry 

for the delay, but kept opening up my emails on a machine that does not have the same version of Word that your attachment was prepared using. If it turns out it is better 

for me to comment on someone else’s paper, then [ would be happy to do that instead. Your choice is fine with me. Thanks so much for your thoughtfulness in inviting me. 

Cheers, Jim Cox 



From," 

Sent: 

To: 

Subject: 

Sung Hui Kim <skim@sMaw.edu> 

Tuesday, October 13, 2009 1:00 AM 

Broome, Lissa L <lbroome@email.unc.edu>; Kimberly Krawiec <krawiec@law.duke.edtr% Bortz, Conrad <cbortz@email.unc.edu> 

RE: April 16 Program on Corporate Board Diversity 

Thank you very much! I look forward to the conference. 
Best regards, 

Sung Hui Kim 
Visiting Professor of Law 
UCLA School of Law 
405 Hilgard Ave., Law 1242 
Box 951475 
Los Angeles, CA 90095-1476 
Phone: (310) 206-6399 
E-mail: kim.sung@law.ucla.edu 
htt p://www.law.ucla.ed u/home/index.asp?page=3099 
Associate Professor of Law 
Southwestern Law School 
3050 Wilshire Blvd. 
Los Angeles, CA 90010-1106 
Phone: (213) 728-6821 
E-mail: skim@swlaw.edu 
FacuJty home page 
Research at SSRN 

From= Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent= IVlonday, October 12, 2009 2:42 PN 
To: Sung Hui Kim; Kimberly Krawiec; Conrad Bortz 
Subject= April 16 Program on Corporate Board Diversity 
Dear Sung Hui, 

Thank you again for agreeing to join us on April 16, 2010~ for the Corporate Board diversity conference in Chapel Hill. We have attached a letter with more 
infonnation about the paper deadlines and a list of the principle paper writers and commentators. Please let us know if we need to update your con’tact in[brmation in 

any way. 

Thank s Again, 

John, Kim, and Lissa 



Fl’om: 

Sent: 

To: 

Subject: 

Deborah DeMott <DAD@law.duke.edu:, 

Tuesday, October 13, 2009 1:22 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: April 16 Program on Corporate Board Diversity 

Hi Lissa - Do you plan to assign me to a pal~ticular principal paper? Or could I range more widely? 

Best, 
Deborah 

Deborah A. DeMott 

David F. Cavers Professor of Law 

Duke University School of Law 

demott@law.duke.edu 
fa~-;: 919-613-7231 

phone: 919-613-7082 

>~> Lissa Broome <lbroome@email.unc.edu:> 10/12/2009 5:51 PM >>> 

Dear Deborah, 

Thank you again for agreeing to join us on April 16, 2010, for the Corporate Board diversity conference in Chapel Hill. We have attached a letter ruth more 

information about the paper deadlines and a list of the principle paper writers mid commentators. Please let us know if we need to update your contact infommfion in 

any way. 

Thank s Again, 

John, Kim, and Lissa 



From: 

Sent: 

To: 

Subject: 

John CoNey- <jmconleyQ@email.unc.edtr~ 

Friday-, October 16, 2009 4:51 PM 

Broome, Lissa L <lbroome@emml.tmc.edtr’~; Krawiec, Kimberly D <krawiec@emaJl.unc.edu> 

Buck and Solan 

Kim and Lissa, 
I’ve just heard from both of them Peter Buck never got any response on 
the $2K from his initial contact at Duke Ener~z. He’s trying another 
guy Solan says all three of them are actually working on the paper and 
would like to come He asks if we could cover two/[’they pick up the 
third Is that doable? 
John 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lawrence Solan <larry.solan@brooklaw.edu~ 

Thursday, December 3, 2009 6:03 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Conley, John M ~mconley@email.unc.edu> 

RE: April 16 UNC School of Law Conference on Corporate Board Diversity 

rll be happy to, but I need to work it out early next week since I’m out of the country for the next few days. 
Thanks for your patience. 
Larry 

From: Lissa Broome [Ibroome@email.unc.edu] 
Sent: Thursday, December 03, 2009 4:48 PM 
To: Lawrence Solan 
Co: John M Conley 
Subject: April 16 UNC School of Law Conference on Corporate Board Diversity 

tli Larry -- 

As we previously discusse& we will be able to reimburse travel and one night of hotel accommodations for two of the three of you, John Darley, and James Fanto. 

We’re signing a contract for the hotel now and we have reserved rooms for all three of you, but we need to indicate which two of the three rooms will be direct-billed 

to us. Could you let me know which one of the three of you is paying his own way to the conference? Thanks so much. 

Lissa 

% 



From: 

Sent: 

To: 

Subject: 

Lawrence Solan <larry.solan@brooklaw.edtr~ 

Wednesday, December 9, 2009 3:51 PM 

Broome, Li ssa L <lhroome@emaJl.unc.edu> 

RE: [Fwd: RE: April 16 UNC School of Law Conference on Corporate Board Diversity] 

Probably the e~,siest thing is to leave me on my own, [.[ss~,. So please count in Darley and .lira and I’ll pay my own way there. 

Thanks. 

Larry 

From, Lissa Broome [mailto:lbroome@emafl.unc.edu] 
Sent: Wednesday, December 09, 2009 1:26 PM 
To: Lawrence Solan 
Subject: [Fwd: RE: April 16 UNC School of Law Conference on Corporate Board Diversity] 

Hi Larry. -- Just a reminder to let me know which of the three of you will pay his own way to the conference. Thm~s. Hope you had safe travels. 

Lissa 

........ Original Message ........ 

Subject:RE: April 16 UNC School of Law Conference on Corporate Board Diversity 

Date:Thu, 3 Dec 2009 18:03:08 -0500 

From:Lawrence SolaJ~ <larry.solan(~bbrooklaw.edu~ 

To:Lissa Broome <lbroome(a~email.unc.e&c~ 
CC:John M Conley <jmconley~email.unc.edu-~- 

References: <4B 183226.9040107(/~email. unc .edtv~ 

rll be happy to, but I need to work it out early next week since I’m out of the country for the next few days. 
Thanks for your patience. 
Larry 

From: Lissa Broome [Ibroome@email.unc.edu] 
Sent: Thursday, December 03, 2009 4:48 PN 
To: Lawrence Solan 
Co: John N Conley 
Subject: April 16 UNC School of Law Conference on Corporate Board Diversity 

Hi Larry. -- 

As we previously discusse& we will be able to reimburse travel and one night of hotel accommodations for two of the three of you, John Darley, and James Fmlto. 

We’re signing a contract for the hotel now and we have reserved rooms for all three of you, but we need to indicate which m-o of the three rooms will be direct-billed 

to us. Could you let me know which one of the three of you is paying his own way to the conference? Thanks so much. 

Lissa 

::xi 





From: 

Sent: 

To: 

Co: 

Subject: 

Williams, Stick <Stick.William@duke-energy.com> 

Thursday, January. 28, 2010 9:42 AM 

Broome, Lissa L <lbroome@email.unc.edu>; Bowman, Roberta B <Roberta.Bowman@dake-energy.com>; Clinton, Angi 

<Angi.Clinton@duke- energy.corn> 

Conley, Jolm M <jmconley@email.unc.edu>; Kimbefly Krawiec <krawiec@law.duke.edu> 

RE: April 16 Conference at UNC School of Law -- Corporate Board Diversity 

Lisa, 

Please direct the request to me, and 1 will assure quick response. I arn fine with you sending it electronically. 

Stick Williams 

From-¯ Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Thursday, January 28, 2010 9:02 AM 
To; Bowman, Roberta B; Williams, Stick; Clinton, Ansi 
Ce: 3ohn N CoNey; Kimberly Krawiec 
Subject: April 16 Conference at UNC School of Law -- Corporate Board Diversity 

Roberta, Stick and Angi -- 

I am writing to let you know that two of my colleagues (John CoNey and Kim Krawiec) and I have organized an academic conI~rence at UNC School of Law for 

Friday, April 16, 2010. The subject of the coni~rence is corporate board diversity. We have invited ~holars from a variety of di~iplines to present seven principal 

papers along with commentators to react to each paper. The participants are named on the attachment. The cont~rence papers will be published in an issue of the 
N ol~h Carolina Law Review. John, Kim, and I will be presenting some of our own research based in the 45 interviews we have conducted over the last several years 

with corporate board members, CEOs and other about what impact, if any, board diversiW has on board processes and corporate perfommnce. 

UNC School of Law and Duke Law School have each committed to contribute a little over $3,000 to support the expenses of the program (travel, lodging, and meals 

for the speakers). Some of the speakers have agreed to attend at their own expense so that we may stay- within our budget. Even with the generous contributions of 

UNC and Duke and the support provided by the speakers not seeking reimbursement of expenses, we believe we will be $2,000 or so short of covering our expenses. 

Therefore, I write to see M~ether you think Duke Energy might be interested in being the exclusive corporate sponsor of the program tbr $2,000, and if so to help me 

direct this request to the appropriate person or office at Duke. John CoNey previously communicated through Peter Buck (an attorney with Robinson, Bmdshaw & 

Hinson and tbrmerly on the s~ff’at Duke Energy) this stone request through the legal counsers office, but we never heard back yea or nay even though Peter followed 

up several times. If Duke Energy is willing to contribute but only at a lesser level, we would also seek other corporate sponsors. In return for a commitment of support 
from Duke, we would feature the Duke logo in our publicity materials tbr the conference and invite Duke personnel to attend the conference. We can discuss any other 

recognition that Duke might desire. 

I know each of you is fanfiliar with the work of the Director Diversity Initiative at the School of Law and this academic work has flowed out of that effort. We very 

nmch appreciate your advice and guidance on this request for corporate financial support. 

Thanks so much, 

Lissa, John and Kim 

::x:: 



From: 

Sent: 

To: 

Subject: 

Kimberly Kramec <hawiec@law.duke.edu~-- 

Thursday,, Janua~ 28, 2010 1:14 PM 

CoNey, John M <jmconley@email.unc.edu>; Broome, Lissa L <lbroome@emaJl.unc.edtP 

~mple prograJn 

Hi John and Lissa -- as Lissa is thinking about a draft program outline 
going forward, it occurred to me that we might want to look at this one 
as a potential guide, but with revisions. 
http://law.haifa.ac.il/L awAndMarkets/ 
This was one of the better and more substantive programs I’ve attended 
in a while (maybe ever), and the format worked quite well, with one 
caveat -- it ran over by at least one hour and possibly more, which is 
not an option for us, since people have flights. So, I think that if 
possible we should stick with allotting an hour for each paper, which 
then gives us some wiggle room when people mn over or there are lots of 
questions (as there was at the Behavioral conference). For this one, 
the author went first, with 15 minutes. Everyone ended on time. Next 
went the commenter -- who may have only had 10, but certainly no more 
than 15, minutes to talk. Again, time limits were kept and enforced 
Then there was time for questions, and this is where we tended to run 
over, I think There were lots of questions and the authors wanted to 
hear them, so the organizers were reluctant to cut them off 

In any event, the most important thing at the moment is to figure out 
the ending time, so that people can arrange flights, but I thought that 
you might want to look at that program ]2~r ideas. Best, Kiln 

Kimberly D Krawiec 

Professor of Law 

Dul<e Universi~" 

Science & Towerview Road 

Durham, NC 27708 

919-613-7197 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Williams, Stick <Stick.William@duke-energy.com> 

Wednesday, February 10, 2010 4:25 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

McDonald, Alisa A <Alisa.McDonald@duke-energy.com> 

RE: April 16 Conference at UNC School of Law -- Corporate Board Diversibl 

Lissa, 
I apologize for the slow response. We will do the ~2,000 sponsorship, 
Stick Williams 

From: Lissa Broome [mailto:lbroome@email,unc,edu] 
Sent-" Thursday, January 28, 2010 10:00 AM 
To; Williams, Stick 
Subject" April 16 Conference at UNC School of Law -- Corporate Board Diversity 

Dear Stick: 

I am writing to let you know that two of my colleagues (John Conley and Kim Krawiec) and I have organized an academic conference at UNC School of Law for 

Friday, April 16, 2010. The subject of the con[Erence is corla~rate board diversity. We have invited ~holars trom a variety of di~iplines to present seven principal 

papers along with commentators to react to each paper. The participants are named on the attachment. The contErence papers will be published in an issue of the 
North Carolina Law Review. John, Kim, and I will be presenting some of our own research based in the 45 interviews we have conducted over the last several years 

with corporate board members, CEOs and other about what impact, if any, board diversiW has on lyoard processes and corporate perfbrmance. 

UNC School of Law and Duke Law School have each committed to contribute a little over $3,000 to suppolnt the expenses of the program (travel, lodging, and meals 

for the speakers). Some of the speakers have agreed to attend at their own expense so that we may stay within our budget. Even with the generous contributions of 

UNC and Duke and the support provided by the speakers not seeldng reimbursement of expenses, we believe we will be $2,000 or so short of covering our expenses. 

Therefore, I write to see whether Duke Energy might be interested in being the exclusive corporate sponsor of the program for $2,000. IfDnke Energy is willing to 

contribute but oNy at a lesser level, we would also seek other corporate sponsors. In return for a commitment of support from Duke, we would feature the Duke 

Energy logo in our publicity materials fbr the conference and invite Duke Energy personnel to attend the conference. We can di~uss any other recognition that Duke 

Energy might desire. 

I know you are f~miliar with the work of the Director Diversity Initiative at the School of I,aw and this academic work has flowed out of that eflbrt. I very much 
appreciate your help. 

Thanks so much, 

Lissa Broome 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lissa Broome <lbroome@email.unc.edu;, 

Wednesday, Febmaiy 10, 2010 4:35 PM 

Willian~s, Stick <Stick.Willian~@duke-energy.com> 

McDonald, Alisa A <Alisa.McDonald@duke-energy.com> 

Re: April 16 Conference at UNC School of Law -- Corporate Board Diversity 

Hi Stick -- That is terrifi!! Thank you so much for this support. We will be happy to put the Duke Enemy logo on materials advertising the conference. Can you or 

Alisa send us the appropriate file to use? Duke Energy, will be the exclusive corporate sponsor of the program --joining UNC School of Law and Duke Law School. 

Lissa 

William~ Stick wrote: 

Lissa, 

I apologize for the ~.;Iow respon;¢_~. We will do the ~2,000 ";pon:;or:;hip, 

Stick Williams 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent; Thursday, January 28, 2010 10:00 AN 
To-" Williams, Stick 
Subject-" April 16 Conference at UNC School of Law -- Corporate Board Diversity 

Dear Stick: 

I am writing to let you know that two of my colleagues (John Conley and Kim Krawiec) and I have organized an academic conference at UNC School of 

Law for Friday, April 16, 2010. The subject of the conference is corporate board diversity. We have invited scholars from a va~ety of disciplines to 

present seven principal papers along with commentators to react to each paper. The participants are named on the attachment. The conference papers will 

be published in an issue of the North Carolina Law Review. John, Kim, and I will be presenting some of our own research based in the 45 interviews we 

have conducted over the last several years ruth corporate board members, CEOs and other about what impact, if any, board diversity, has on board 

processes and corporate performance. 

UNC School of Law and Duke Law School have each committed to contribute a little over $3,000 to support the expenses of the prograan (travel, 

lodging, and meals for the speakers). Some of the speakers have agreed to attend at their own expense so that we may stay within our budget. Even with 

the generous contributions of UNC and Duke and the support provided by the speakers not seeking reimbursement of expenses, we believe we will be 

$2,000 or so short of covering our expenses. 

Therefore, I write to see whether Duke Energy might be interested in being the exclusive corporate sponsor of the program for $2,000. If Duke Energy is 

willing to contribute but only at a lesser level, we would also seek other corporate sponsors. In return for a commitment of support from Duke, we would 
feature the Duke Energy logo in our publici~ materials for the conference and invite Duke Enelgy personnel to attend the conference. We can discuss any 

other recognition that Duke Energy might desire. 

I lolow you are familiar with the work of the Director DiversiU Initiative at the School of Law and this academic work has flowed out of that effort. I very 

much appreciate your help. 

Thanks so much, 

Lissa Broome 
-- 



From: 

Sent: 

To: 

Subject: 

McDonald, Alisa A <AlisaMcDonald@duke-energy.com> 

Wednesday, February 10, 2010 4:38 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Williams, Stick vStick.Willianl@duke-energy.com> 

RE: April 16 Conference atUNC School of Law -- Corporate Board Diversity 

Lissa, 
Yes, f’li be in touch with you soon~ 
A(isa.~. 5~ccDo~a[c2 

From: Lissa Broome [mailto:Ibroome@email.unc.edu] 
Sent: Wednesday, February 10, 2010 4:35 PM 
To: Williams, Stick 
Cc: McDonald, Alisa A 
Subject: Re: April 16 Conference at UNC School of Law -- Corporate Board Diversity 
tii Stick -- That is terrifi!! Thank you ,so much Ibr this support. We will be happy to put the Duke Energy logo on materials advertising the con/~rence. Can you or 
Alisa send us the appropriate file to use? Duke Energy will be the exclusive corporate sponsor of the program --joining UNC School of Law and Duke Law School. 

Lissa 

Willimns, Stick wrote: 
Lissa, 
I apologize for the slow response. We will do the .~2,000 ~ponsor~hip. 
Stick WNiams 

From: Lissa Broome [mailto:lbroome@email,unc,edu] 
Sent: Thursday, 3anuary 28, 20:[0 :[0:00 AM 
To: Williams, Stick 
Subject: April 16 Conference at UNC School of Law -- Corporate Board Diversity 
Dear Stick: 

I mn writing to let you know that two of my colleagues (John CoNey and Kim Krawiec) and I have organized an academic con/Emnce at UNC School of Law for 

Friday, April 16, 2010. The subject of the contErence is corporate board diversity. We have invited ,scholars ti,am a variety of di~iplines "to present seven principal 

papers along with commentators to react to each paper. The participants are named on the attachment. The contErence papers will be published in an issue of the 
North Carolina Law Review. John, Kim, and I will be presenting some of our own research based in the 45 interviews we have conducted over the last several years 

with corporate board members, CEOs and other about what impact, if any, board diversib~ has on board processes and corporate perfommnce. 

UNC School of Law and Duke Law School have each committed to contribute a little over $3,000 to suppo(t the expenses of the program (travel, lodging, and meals 
for the speakers). Some of the speakers have agreed to attend at their own expense so that we may stay within our budget. Even with the generous contributions of 
UNC and Duke and the support provided by the speakers not seeking reimbursement of expenses, we believe we will be $2,000 or so short of covering our expenses. 

Therefore, I write to see whether Duke Energy might be interested in being the exclusive corporate sponsor of the program for $2,000. If Duke Energy is willing to 
contribute but only at a lesser level, we would also seek other corporate sponsors. In return/br a commitment of support from Duke, we would/~atum the Duke 
Energy logo in our publicity materials/br the conference and invite Duke Energy personnel to attend the cont}rence. We can di~uss any other recognition that Duke 
Energy might desire. 

I know you are familiar with the work of the Director Diversity Initiative at the School of Law and this academic work has flowed out of that eflbrt. I very much 

appreciate your help. 

Thanks so much, 

Lissa Broome 





From: 

Sent: 

To: 

Subject: 

Jack Boger ~cboger@email.unc.edtc> 

Wednesday, February 10, 2010 7:23 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: [Fwd: Re: April 16 Conference at UNC School of Law-- Corporate Board Diversity] 

Dear Liss& 

Nicely done. Congratulations on getting this support for the conference 

Jack 

Lism Broome wrote: 

Success -- Duke Energy will sponsor for $2,000. 

Lissa 

........ Original Message ........ 

Subject:Re: April 16 Conference at UNC School of Law-- Corporate Board Diversity 

Date:Wed, 10 Feb 2010 16:34:55 -0500 
Froln:Lissa Broome <lbmome(~email.unc.edu~ 

To:Willianls. Stick <Stick.Willian~s(gl)duke-energv.com > 

CC:McDonald, Alisa A -~zMisaMcDonald(?~duke-energy.com > 

References: <4B61A685.7070507~;email.unc.edu> <951088CD 12899D458CD9936A91 B01CA806160F4413(tblMCLUSEXCP57.nanl.ent.duke- 

energ3./.conl-’- 

Hi Stick -- That is temfic! Thank you so much for this support. We will be hapw to put the Duke Energy logo on materials advertising the conference. 

Can you or Alisa send us the appropriate file to use? Duke Energy will be the exclusive corporate sponsor of the program -- joining UNC School of Law 

and Duke Law School. 

Lissa 

Williams, Stick wrote: 

[.iSSll, 

I apologize for the slow response. We will do the 52,000 sponsorship. 

Stick Williams 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent: Thursday, January 28, 2010 10:00 AN 
To: Williams, Stick 
Subject: April 16 Conference at UNC School of Law -- Corporate Board Diversity 

Dear Stick: 

I am writing to let you know that two ofiW colleagues (John Conley and Kim Krawiec) and I have organized an academic conference at 
UNC School of Law for Fridw, April 16, 2010. The subject of the conference is corporate board diversity. We have invited scholars from 
a variety of disciplines to present seven principal papers along with commentators to react to each paper. The participants are nmned on the 
attachinent. The conibmnce papers will be published in an issue of the North Carolina Law Review. John, Kim, and I will be presenting 
some of our own research based in the 45 interviews we have conducted over the last several years with corporate board members, CEOs 
and other abom what impact, if any, board diversity has on board processes and corporate perfommnce. 

UNC School of Law and Duke Law School have each committed to contribute a little over $3,000 to support the expenses of the program 

(travel, lodging, and meals for the speakers). Some of the speakers have agreed to attend at their own expense so that we may stay within 

our budget. Even with the generous contributions of UNC and Duke and the support provided by the speakers not seeking reimbursement 

of expenses, we believe we will be $2,000 or so short of covering our expenses. 

Therefore, I write to see whether Duke Energy might be interested in being the exclusive corporate sponsor of the program for $2,000. If 
Duke Energy is willing to contribute but only at a lesser level, we would also seek other corporate sponsors. In mtum for a commitment of 
support fiom Duke, we would tbatum the Duke Energy logo in our publicity materials for the coat’emnce and invite Duke Energy. personnel 
to attend the conference. We can discuss any other recognition that Duke Energy might desire. 

I know you are familiar with the work of the Director Diversity Initiative at the School of Law and this academic work has flowed out of that 
effort. I veU much appreciate your help. 

Thanks so much, 

Lissa Broome 



% 

% 

John Charles Boger 

Dean and Wade Edwards Distinguished Professor of Law 

School e~ Law, CB# 3380r Uniw~rsity e~ North Carolina 

Chapel Hill, North Carolina 2"7599 

(919)     962-44i7 



From: 

Sent: 

To: 

Subject: 

John Conley <jmconley@email.unc.edtr~ 

Saturday, February 13, 2010 4:05 PM 

Broome, Lissa L <lbroome@emml.tmc.edtr’~; Krawiec, Kimberly D <krawiec@emaJl.unc.edu> 

[Fwd: Update on research volume Discourse Perspectives...] 

The USC people--good news, I guess. 

........ Original Message ........ 

Subject:Update on research volume Discourse Perspectives... 

Date:Sat, 13 Feb 2010 12:39:02 -0800 
From:Walker, Robyn <Robyn.Walker(~marshall.usc.edu~ 

To: <imconley(a)emaJl.unc.edu> 

CC:Ari~z, JolaJlta <arilz@marshall.use.ectu> 

Hi, John, 

I am writing to let you know that we have received the review of the proposed volume of research, Discourse Perspectives on Organizational Communication, of which your manuscript, 
Narratives of Diversity in the Corporate Boardroom: 
What Corporate Insiders Say about Why Diversity Matters, was a part. The book has been accepted for publishing as part of the Con~nunication series of Fairleigh Dickinson University 
Press. 

I have provided the review of your manuscript below, in which no revisions were suggested We are asking that other contributors make their revisions by April 1, 2010, so that we can 
submit the revised manuscript to the publisher sholtly thereafter 

"The three authors of this manuscript are affiliated with a School of Law, and the legal background they bring to their consideration discourse is original, interesting, and a significant 
contribution to this collection The)’ consider the way in which the notion of"diversi~i’ is realized in the talk of business and corporate professionals. They use the discursive frames 
provided by decisions from the Supreme Court as the guiding principles in which diversi~ is addressed and talked about The examples are full and veW interesting." 

Thank you fbr your contribution and for your part in making this endeavor a success 

Best regards, 

Robyn 

Robyn Walker, Ph.D 
Assistant Professor of Clinical 
Management Communication 
USC Marshall School of Business 



From: 

Sent: 

To: 

Cc: 

Subject: 

conrad k bortz <cbortz@email.unc.edu~ 

Wednesday, Febmaly 24, 2010 12:01 PM 

rick.beach@duke- energy.corn 

Broome, Lis~ L <lbroome@email.unc.edu> 

UNC check information -Duke Energy April 16 Coat’elence Sponsor 

Dear Rick, 

Please make the 2k gift check payable to: 

UNC School of Law 

TIN 560934173 

Sir, thank you again for your support and have a fabulous Wednesday. -Please reach out to me should you have any questions. 

Cheers, 

C Bortz 

% 



From," 

Sent: 

To: 

Cc: 

Subject: 

Aaron Dhiffosgoode <ADhir@osgoode.yorku.ca> 

Wednesday, February 24, 2010 8:21 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

CoNey, John M <imconley@email.nnc.edu-*; krawiec@law.&&e.edu 

Re: Fw: Race & Gender in Corporate Law & Governance 

Hi Lissa, 

Thanks so much for your reply - it’s nice to hear from you as well. 

You’ve put together a fantastic set of presenters and commentators. I have no doubt it will be a wonderful program. And I appreciate your invitation to attend the conference 
dinner, your offer to assist with ground transportation etc. That is all very kind of you. Unfortunately, it looks like I will not be able to attend, but I11 be sure to let you know if 
that changes. 

By chance, will the conference be webcast or recorded and subsequently posted in podcast form? Also, is it possible to view the papers? 

I’m about to forward you information regarding a board diversity conference happening here in Toronto next month (i’ve been involved in the planning of it). It’s a small program, 
and all of the participants are Canadian. I really hope we’ll be able to bring together a set of American and Canadian scholars on this topic in the future. There’s much to 

discuss[ 

Take care, 
Aaron 

Aaron A. Dhir 
Assistant Professor 
Osgoode Hall Law School of York University 
4700 Keele Street 
Toronto, Ontario, Canada M3J 1P3 
T: (416) 736-5224 
F: (416) 736-5736 
E: adhir@osgoode.yorku.ca 

W: vww~.osgoode.yorku.ca/faculty/dhir_aaron.html 

Lissa Broome <[broome@email.unc.edu> 

21/02/2010 10:37 AM 

To Aaron Dhir/osgoode <ADhir@osgoode yorku.ca> 

cc krawiec@law.duke.edu, John M CoNey <jmconley@email.unc.edu> 

Subject Re: Fw: Race & Gender in Corporate Law & Governance 

Hi Aaron -- How nice to hear from you. Thanks for the links and tbr sending along your course syllabus. Our conference will be held at the UNC law school on 

Friday, April 16, concluding by 4:30. The attached list shows the people pre~nting principal papers and those providing commentary. We would be delighted tbr you 

to join us, but unfortunately all our presenter and commentator spots are filled. If you are able to attend as an audience member, you may want to stay at the Carolina 

hm on the UNC campus where the speakers are staying. We’d love for you to attend our dinner for speakers/commentators as our guest on Thursday, April 15 at 7:00 

at the Carolina Inn. There is no choJrge for the conference. 

Be sure to let us know if you plml to attend, and we may also be able to help yon ruth transportation from the Raleigh-Durham (RDU) airport if you’re arriving when 

we have speakers coming in. 

Take care, 

Lissa 

Aaron Dhir/osgoode wrote: 

Hi Kim and Lissa, 

Hope you’re both keeping well. [ just sent you the syllabus for a new seminar i’m offering this semester. [ sent it to Mitu separately and he mentioned that I should be in touch 
to ask about a board diversity conference being held at UNC in a few months (see below). If you have any information, I’d love to hear about iL And while I’m not certain of the 
dates, if there are any spots available, it would be wonderful to participate if possible. The paper Mitu mentions can be found at the following link: 

htt p://pa pers.ssrn.com/sol3/pa pers.cfm?abst ract id=1340726 

Also, I recently co-convened an expert consultation for the U.N. Special Representative on Business and Human Rights on the relationship between corporate law, governance 

and human rights. One session dealt with issues of board composition. In case it’s of interest, please see pages 13, 14 and 18 of the summary report available here: 

Thanks so much and look forward to hearing from you. 



Cheers, 

Aaron 

Aaron A. Dhir 
Assistant Professor 
Osgoode Hall Law School of York University 
4700 Keele Street 
Toronto, Ontario, Canada M3J 1P3 
T: (416) 736-5224 
F: (416) 736-5736 
E: adMr@osgoode.yorku.ca 
W: www.osgoode.yorku.ca/facullWdhir aaron.html 

--- Forwarded by Aaron Dhiriosgoode on 17/02/2010 10:i6 AM --- 

"Mitu Gulati" <gulati(i~,law.duke.edu> 

17/02/2010 09:44 AM 
T o !A__D__h_[L@._2_s_g22_d__e_2j_o__r__k__u_:_c__a£ 

cc 

Subject Re: Race & Gender in Corporate Law & Governance 

Hi Aaron: 

Thanks so much for this. If I get funding for a race, law and politics workshop next year, I’m planning to invite you out to Duke. Hopefully, that will be fun. 

Also, given your interest in board diversity, have you heard about the big conference on the topic that is being held by the UNC law review in a few months (April 16, I think). I 

suspect that their schedule is full, but you should send your paper on the topic to Kim (l<rawiec@law.duke.edu) or Lissa (!broome@email.unc.edu) 

Best, 

Mitu 

>>> Aaron DNr!osgoode 02/17/10 9:32 AN >>> 

Hi Devon and Mitu, 

Hope all is well and that you’re having a good start to 2010 thus far. I’ve been meaning to send you the syllabus for the new seminar I’m offering this semester (attached). We 
recently read your "Law and Economics of Critical Race Theory" piece, which my students really enjoyed. 

Cheers, 
Aaron 

Aaron A. Dhk 
Assistant Professor 
Osgoode Hall Law School of York University 
4700 Keele Street 
Toronto, Ontario, Canada M3J 1P3 
T: (416) 736-5224 
F: (416) 736-5736 
E: adMr@osgoode.yorku.ca 
W: www.osgoode.yorku.ca/faculfy/dhir aaron.html 

[attaclmaent "speaker.paper listrevised.docx" deleted by Aaron Dhir/osgoode] 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Aaron Dhiffosgoode <ADhir@osgoode.yorku.ca> 

Wednesday, February 24, 2010 8:24 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

CoNey, John M <imcoNey@email.unc.edu-~; krawiec@law.&&e.edu 

Fw: Join us for two upcoming events - Women in the Boardroom and Davies lecture in business law 

IFLS smnmary.doc 

Hi again Lissa, 

Further to my previous message, please see the information below and in the attached draft program summary. 

Warm regards, 

Aaron 

Aaron A. Dhir 
Assistant Professor 
Osgoode Hall Law School of York University 
4700 Keele Street 
Toronto, Ontario, Canada M3J 1P3 

T: (416) 736-5224 
F: (416) 736-5736 
E: adhir@osgoede.yorku.ca 
W: www.osgoode.yorku.ca/faculty/dhi(_aa ron.html 

--- ForwarrJed by Aaron Ohir!osgoode on 21/0,2!2010 01:59 PM --- 

"Hennick Centre for Business and Law" <asridhar@osgoode.yorku.ca> 

18/02/2010 10:25 AM 

To ADhir@osgoode yorku.ca 

cc 

Subject Join us for two upcoming events - Women in the Boardroom and Davies lecture in business law 

Xll The Hennick Centre For Busi .... And Law ] 

[ .~.iI F ..... 
d thi ..... ge to a friend 

Join us for a special half-day conference: 

Gender Diversity in Canada’s Boardrooms and C-Suites: Exploring the Business Case and Reform Strategies 

Featuring: 

¯ Aaron Dhir, Osgoode Hall Law School 

¯ Laura Formusa, President & CEO, Hydro One 

¯ The Honourable C61ine Hervieux-Payette, Senator 

¯ Rekha Karambayya, Schulich School of Business 

¯ Kathleen McLaughlin, Director, McKinsey & Company 

¯ Poonam Purl, Osgoede Hall Law School 

This conference will be a chance for scholars, business leaders and students to engage in thought-provoking discussion of challenging and provocative issues. The 
unique perspective of this program - assessing the business case for diversity and how to move forward as a result - will positively impact diversity in boardrooms, 

C-suites and classrooms across Canada. Co-sponsored by the Institute for Feminist Legal Studies and the Schulich School of Business. 

Thursday, March 11, 2010 
2:00 - 6:30 p.m. 

Osgoode Professional Development (1 Dundas Street West, 26th Floor, Toronto) 

Find more information and RSVP here. 

2010 Davies Fund Business Law Lecture 
"A Call for Corporate Vision, Values and Leadership" 



The 2010 --D---a--v-Le--s-‘-~-F---u---n--d-~-B---u---s-]!)-eA-s-~--L--a-~-v-£--L-#-£Lu-!~e will be presented by Professor Ben Heineman. 

As former General Counsel at GE, Mr. Heineman helped create the modern in-house legal department and redefined the role that lawyers play in business. He is 
currently a fellow at the Harvard Law School Program on the Legal Profession and at the Harvard Kennedy School, as well as Senior Counsel to WilmerHale. He is 
the author of High Performance with High Integtity. 

Students will receive a free copy of Mr. Heineman’s book at the lecture (while supplies last). 

Wednesday, March 17, 2010 
12:30 - 2:00 p.m. 

Schulich Auditorium at York University 

% 



The Hennick Centre for Business and Law at York University, the Institute for Feminist Legal 
Studies at Osgoode Hall Law School and the Schulich School of Business will hold a half-day 
seminar, "Gender Diversity in Canada’s Boardrooms and C-Suites: Exploring the Business 
Case and Reform Strategies," on Thursday, March 11, 2010, from 2- 6:30pro at Osgoode 
Professional Development in downtown Toronto. 

Business and law students will be invited and encouraged to attend this seminar, as well as 
business leaders and lawyers in the Greater Toronto Area. We would like to webcast and 
videotape the entire event, and consider making it available for use in JD/MBA seminars and 
Schulich courses on women in leadership. 

The theme for this seminar will be putting academic and empirical research into conversation 
with women’s experiences in practice in order to examine diversity in the top ranks of business 
and law. In particular, we would like to assess and unpack the "business case" for diversity. 
This half-day event will focus particularly on the topic of women’s service on corporate boards 
and in executive management, primarily in Canada. 

The following questions have been the focus of recent research on gender, business and/or law, 
and will enliven the discussion at our proposed event: 

o What makes a good employee, director or manager and what distinguishes women from 
men in these roles? 

o How are common assumptions about gender in business either confirmed or undercut 
through empirical analysis? 

o How can law be used as a tool to facilitate diversity in the upper echelons of business? 
Does law currently assist or undermine diversification efforts? 

o How do institutional practices and processes influence women’s and racialized persons’ 
sense of place in the overall organizational structure? 

In answering these questions, we would like to ensure that issues of diversity in terms of visible 
minorities, aboriginals and others are integrated into our conversations, both through 
representation by a diverse slate of speakers and by addressing the intersectionality of gender 
with other types of diversity. 

The seminar will consist of two panels with a focus on women in executive management and 
women on corporate boards. Each panel will include three or four speakers from the academy 
and business. A lead speaker will present, with responses from the others, and a moderator will 
keep the dialogue flowing. These activities would ideally be followed by a cocktail reception. 

Gender Diversity in Canada’s Boardrooms and C-Suites will be a chance for business leaders 
and students to engage in thought-provoking discussion of challenging and provocative issues. 
The unique perspective of this program - assessing the business case for diversity and how to 
move forward as a result - will positively impact diversity in boardrooms, C-suites and 
classrooms across Canada. 

A tentative agenda is attached. 



TENTATIVE AGENDA 

2:00-2:15 -Welcome (Ed Waltzer, Hennick Centre for Business and Law; Mary Jane 
Mossman, Institute for Feminist Legal Studies; Patricia Bradshaw, Schulich School of Business) 

2:15-3:30 - Panel 1: Unpacking the ’business case’ for diversity 
In this panel, speakers will assess the business case for gender diversity. A strong proponent 
of this rationale would present first, followed first by a scholar to offer critiques of the business 
case and then by a practitioner who might present real-life examples related to the issues. We 
hope that discussion would touch on some of the silences in the "business case" rationale about 
women in management and boards of directors (e.g., ethnic diversity or sexual orientation) and 
some of the assumptions (e.g., about gender identity as essentialized or fixed). Ideally, 
speakers for this panel would include: 

o Rekha Karambayya, Associate Professor, Schulich School of Business (moderator) 
¯ Kathleen McLaughlin, Director, McKinsey & Company Canada 
o Aaron Dhir, Assistant Professor, Osgoode Hall Law School 

Ratna Omidvar, President, Maytree Foundation 

3:30-4:00 - Break with networking 

4:00-5:15 - Panel 2: Moving forward - a call to action 
In this panel, speakers will discuss how to move forward in improving gender diversity on 
corporate boards and in senior management in light of the discussion about the validity and 
drawbacks of the business rationale for gender diversity. Possibilities for reform might include 
legal or regulatory requirements (such as Bill S-238), policy changes, shifts in workplace culture 
and market/voluntary initiatives. Ideally, speakers for this panel would include: 

Poonam Purl, Osgoode Hall Law School and Hennick Centre (moderator) 
¯ The Honourable Celine Hervieux-Payette, Senator 
o Laura Formusa, President & CEO, Hydro One 

, Women in Capital Markets (to be confirmed shortly) 

5:15-5:30 - Closing remarks 

5:30-6:30 - Cocktail reception 



From: 

Sent: 

To: 

Subject: 

Rebecca Wilson <rkavilson@email.unc.edu> 

Thursday, Febma~ 25, 2010 10:49 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Re: UNC School of Law: Visitor Parking Pemfit Request Inlbrmation 

Hi Lissa - I roll hold the spaces; you need to talk to Shelby about the van - thales 

Lissa Broome wrote: 

Hi Becky- -- Could we continue to hold these spots? Who do I contact to get permission to use the law school van to perhaps pick people up from the 
airport on Thursday late afternoon 4/15 and then to transport to the law school from the Carolina Inn on the morning of4/16 and take to the airport at 
4:30 on 4/16? 

Thanks. 

Lissa 

UNC School of Law Patdng Coordinator wrote: 

An event has been entered by Lissa Broome titled Corporate Board Diversity Symlx)sium on 4/16/2010 between 08:00 AM and 05:00 PM on the 
School of Law calendar. Visitor parking (3 space(s)) has been requested for this event. To confirm that the requested parking spaces are available, 
please follow up with the parking coordinator by replying to this e-mail or by calling 919-962-5106 as soon as possible. 

Event Description: 

This academic conference will bring together scholars to discuss papers on corporate board diversity.? We anticipate that six principal papers will 
be presented and a response will be given by a commenter on each paper.? 

% 

Becky Wilson 

Law School Receptionist 

CB#3380 

Chapel Hill, NC 27599-3380 

919-962-5106 (office) 

919-843-2206 (fax) 

Emai]: ~kwilsoEi@email.unc.edu 

"CertaJ [l Lhoughts are prayers. There are cextain moments when, 

whatever be the attitude of the body, the soul is on its knees." 

Victor Hugo 



From," 

Sent: 

To: 

Subject: 

conrad k bortz <~cbortz@email.unc.edu~ 

Thursday, March 4, 2010 11:49 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

great news’, re:Casolina Inn Catering Menus] 

Eli Conrad --- You may have as many as 3 (including vegetarian)~ Keep in mind d~at if you offer a choice ot: entrees, you wilt need to get a count in advance from your 

guests. We cannot offer a choice the evening of your dinner’. We can discuss this if you have additional questions. 

Best, 

Elizabeth 
~21izabel:h T. RubioI UNC Cate!’ing Manager 
The Caroli!~a ~n!~ I 21~ Pitl:sboro Street iCB # ~560jChapei Hill, NC 27516 

,n- ,n ~ 37 , p :~J.:~ . 1.8 ~. 441 f 91.9.9~&2795 
e ru bio(g}carol[nainn.com 

i.X.i Carolinalnn kc EmaiISignature 

ii1~111 DE sign 1 

From: conrad k bortz [mailto:cbortz@email.unc.edu] 
Sent" Wednesday, March 03, 20:[0 3:53 PM 
To: Rubio, Elizabeth 
Subject: Carolina Inn Catering Menus 

Hi Elizabeth, 

Can we have 2 or 3 choices for the dinners (served meals)??? 

Cheers, 

CB 

Rubi, Elizabeth wrote: 

Hi Conrad - Mary Jane forwarded your e-mail to me about your group in April. If I recall correctly, John Hopeck had forwarded you to me originally, so now you are 

back where you started! I am happy to assist you with all aspects of your group’s stay with us moving forward. 

Attached are our current menus. After you have reviewed them, if you have questions, just let me know. 

I’ll look forward to working with you to ensure your guests have a comfortable stay with us. 

Cordially, 

Elizabeth 
Elizabe~.h T. Rubio[ UNC Catering Manager 
The Carolina ~r~r! [ 2"_.’i P[ttsboro Stree~ iCB # 1550 IChapel H[il, NC 275"_.’5 

r3 919,918.27441 [ 919.918,2795 
erub[o@carolinainn.com 

::::*::i Carolinalnn kcEmailSignature 

i.x.i ~E ,~,~,-, 1 

...... 







From: 

Sent: 

To: 

Subject: 

Attach: 

Tom Tyler <Tom.Tyler@nyu.edu~ 

Tuesday, March 9, 2010 8:48 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

[Fwd: Board diversity con[~rence hotel] 

Board diversi~ conference hotel.eml (2.43 KB).msg 

Lisa 

I am attaching a note from Jen Brooke, a student at NYU. 1£ it is ok 
Jen, who is working with me on my talk, would like to at;end. I will 
pay her expenses. 

Both Jen and I need hotel rooms for Thursday 4/15 Please let me know 
if there is an?’ problem with a room for Jen. 

Thanks 

Tom ~[~’ler 



From: 

Sent: 

To: 

Cc: 

Subject: 

Beach, Rick <Rick.Beach@duke- energy.com~ 

Thursday, March 1 l, 2010 10:43 AM 

Broome, Li ssa L <lbroome@emall.unc.edu> 

Bortz, Conrad <cbor~@email.unc.edu> 

RE: Check Received 

Lissa 

Please send it to: 
DmTid Maltz 

Vice President Legal, 
Secm:ities and FinancM Reporting 

And 

Kodwo Ghartey-Tagoe 

Vice President Legal, 

Commercial Business Unit 

Each at: 

526 S. Church St. 

Charlotte, NC 28202 
I’ll try and get the attendance info for you. 

Thanks. 
rgb 

From: Lissa Broome [mailto:Ibroome@email.unc.edu] 
Sent: Tuesday, March 09, 2020 11:39 AM 
To: Beach, Rick 
Go: Conrad Bortz 
Subject: Check Received 
Hi Rick -- The check arrived this a.m. Thanks so much. To whom should I send a formal trunk you? (Name, title, and address would be much appreciated). 

Let me know about those from Duke Energy planning to attend. I’ll t~y- to be sum we connect again a week or so before the April 16 conference. 

][ Jssa 

........ Original Message ........ 

Subject:Re: UNC check information -Duke Energy April 16 ConI~rence SIyonsor 

Date:Man, 08 Mar 2010 10:59:40 -0500 From:Lissa 
Broome _~:j__bj~9_9~!_e_~2__e__r__n_~!_:_tLn__c_’_:_e_d___u__:~- 

To:Beach, Rick :2_R_j__c_k_:_{~_e_j_a_~__h_~:’_~_t___u_k__e_:__e__l~_e_!~E:_c_o_Ln__~: 

References::~N3.a)£..!.~....C..~3..:.@..7..Q.2..:~2.e..gra.j.~.~.u~n~c..~9.s~..~2 :~4J3_8_5_5~6_5_:gQ(}O_l ~er~il:p]_~c:_e_dp_?_: 

<4Bg5 5DBE.90006(F~email.unc.edu> 

<BFAB2ABDC2EB7E41B 572996F 10528D 1339015CB049(a)IMCLU SEXCP50.nam.ent.duke- 

energy.cam> 

Hi Rick -- We’ll keep you informed about receipt of the check. I’ve attached our current promotional flyer. One of my colleagues al~ has a blog tx~sfing on the 

conference, http:i/bh,rblawgAypepad.com/.ai6a00e54f871a9c88330120a90a94ab970b-pi. 

We would be delighted ibr two or three folks from Duke Energy to join us for our speakers/commentators dinner on ThulMa55 April 15 at 7:00 at The 

Carolina hm. Just let us know who and how many to expect. We’d also love to have anyone who wants to attend the conference (8:15 - 4:30) on Friday, April 

16 join us for that. Again, just let me know the names of who to expect and their emails so I can fom,ard pMdng directions. 

We very much appreciate your support for this program. 

Thanks again, 

I,issa 

Beach, Rick wrote: 

I ,issa 

I understand that the check was mailed on Friday to your attention. Please let me know when you receive it, aim please tbrw, md any brochules or oilier 

advertising that you have developed lbr the program to my attention. 

Thmlks. 

Rick Beach 
Assistant General Counsel & Assistant Secretary 
Duke Energy Business Services LLC 

139 East Fourth Street, Room 25-AT II 
P.O. Box 960 
Cincinnati, Ohio USA 45202 
Phone: 513-419-1813 



Fax: 513-419-1846 

E-mail: #_£ _k__.__b___e__a__£ ] ?__@__d___u__k___e__-__e__n___e__r_ g_y_: £Q__m__ 

Not licensed to practice in North Carolina 

Licensed in Ohio and Kentucky 

Confidentiality Notice 

This message is being sent by or on behalf of a lawyer. It is intended exclusively for the individual or entity to which it is addressed. This communication may contain 
information that is proprietary, privileged or confidential or otherwise legally exempt from disclosure. If you are not the named addressee, you are not authorized to 
read, print, retain, copy or disseminate this message or any part of it. If you have received this message in error, please notify the sender immediately by e-mail and 
delete all copies of the message. 

From; Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent." Wednesday, February 24, 20:[0 :[2::[:[ PN 
To." conrad k bortz 
C¢." Beach, Rick 
Subject." Re: UNC check information -Duke Energy Aprl :[6 Conference Sponsor 
Yon can send the check to my attention at the UNC School of Law address listed tbr Conrad and me. 

Thanks again, 

Lissa 

conrad k borlz wrote: 
Dear Rick, 

Please make the 2k gift check payable to: 

UNC School of Law 

TIN 560934173 

Sir, thank you again for your support and have a fabulous Wednesday. -Please reach out to me should you have any questions. 

Cheers, 
C Bortz 





IE 





From: 

Sent: 

To: 

Subject: 

conrad k bortz <~cbortz@email.unc.edu~ 

Tuesday, March 16, 2010 12:54 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Symposium link and PW 

Hello, 

Here we are: 

https:!/ddi.law.unc.edu/programs/sgmposium/ 

username: board 
password: diversity 

% 



From: 

Sent: 

To: 

Subject: 

Kimberly Kramec <hawiec@law.duke.edu.; 

Friday, March 19, 2010 4:50 PM 

CoNey, John M <jmcoNey@email.unc.edu>; Broome, Lissa L <lbroome@emaJl.unc.edtP 

On Testing Relalionships 

A thought occurred to me yesterday during our meeting that I meant to 
follow- up on, but then got side tracked on some other point. Somebody 
(it might have been Lissa) asked yesterday why it is that board 
diversity is the only claim about what impacts corporate performance 
that is expected to be proven through empirical testing I meant to 
say, but forgot, that I don’t believe this is at all true. About half 
of every B-school department got tenure by rumaing regressions of some 
a spect of corporate governance or board structure against various 
performance metrics -- much like board diversi~, the bulk of them have 
not been shown to have a measurable impact on performance. (Though they 
are sul~j ect to many of the same empirical problems of endogeneity and 
the like that make it difticult to test), ha fact, we make this point 
in our Cinci article. I just wanted to follow up in case John was 
planning to implement that part of our discussion in this draft 

We’ve heard back from the bulk of commenters at this point and will 
probably hear from others as the Monday deadline approaches. We’re 
oversubscribed on the social science papers, as I anticipated, so I’ll 
probably have to go back and forth one more time with the commenters on 
those. 

Kunberly D. Krawiec 

Prufessur ufLaw 

Duke Umversity 

Science & Tower~dew Road 

Durham, NC 27708 

919-613-7197 



From: 

Sent: 

To: 

Subject: 

Aaron Dhir/’osgoode <ADhir@osgoode.yorku.ca> 

Tuesday, March 23, 2010 7:13 PM 

Broome, Lissa I, <lbroome@emml.unc.edu% Conley, John M <jmconley@email.unc.edu>; krawiec@law.duke.edu 

Fw: Follow-up to "Gender diversity in Canada’s boardrooms and C-Suites" 

Hi everyone, 

I hope you’re all keeping well. 

The link to the video of our conference on board diversity is included in the message below. Very best of luck with your conference in a few weeks and please do send along 
the link to the papers when it’s ready. 

Take care, 

Aaron 

Aaron A. Dhir 
Assistant Professor 
Osgoode Hall Law School of York University 
4700 Keele Street 
Toronto, Ontario, Canada M3J 1P3 
T: (416) 736-5224 
F: (416) 736-5736 
E: adhir@osgoode.yorku.ca 
W: t~Jw~.osgoode.yorku.ca/faculty/dhitL_aaron.html 

--- Forwarded by Aaron Dhir/osgoode on 23/03/2010 07:02 PM --- 

Archana Sridhar!osgoode 

23/0312010 04:07 PM 

To asddh ar@osgoode.yorku.ca 

cc 

Subject Follow-up to "Gender diversity in Canada’s boardrooms and C-Suites" 

Thank you for your interest in the recent seminar, "Gender Diversity in Canada’s Boardrooms and C-Suites: Exploring the Business Case and Reform Strategies", jointly 
presented by the Hennick Centre for Business and Law, the Institute for Feminist Legal Studies at Osgoode Hall Law School, and the Schulich School of Business. 

A video of the proceedings along with photographs and the program brochure have been posted to the Hennick Centre website at: 

Thanks to your responses and participation, the conference resulted in calls to action on many fronts - in the government, corporations, academia and more. These issues 
remain in the forefront of the news - in fact, a recent article in the Economist addressed issues related to the business case for diversity: http://wvwv.economist.com/business- 

fina nce/displaystorv.cfm?storv jd= 15661734 

Please feel free to forward our conference link to your colleagues, members and students. And please stay in touch about efforts you and your organizations are undertaking 

to promote gender diversity in Canada’s boardrooms and C-Suites. We look forward to seeing you at future programs of the Hennick Centre for Business and Law. 

Best, 

Archana 

Archana Sridhar, JD 
Associate Director 
Jay and Barbara Hennick Centre for Business and Law 

(416) 736-5490 
asridhar@osgoode.yorku.ca 

htt p://www.hen n ickcent re.ca/ 



FFoln: 

Sent: 

To: 

Co: 

Subject: 

James Coleman <JCOLEMAN@law.duke.edu> 

Wednesday, March 24, 2010 11:02 AM 

Kimberly Krawiec <Krawiec@law.duke.edw~ 

Conley, John M <jmco~fley@em~Jl.unc.edu>; Bmome, Lissa L --lbroome@email.unc.edu> 

Re: Board Diversity conference 

I’ll comment on the Kim paper. 

>>~ Kimberly Krm~-iec <krawiec@law.duke.edu> 3/’23/2010 2:41 PM >>> 
tti Jim -- looking tbrward to seeing you soon tbr the upcoming bx~ard 

diversity conlbrence. Thank you tbr agreeing to serve as a commenter! 

The deadline tbr picking papers to comment on was yes~terday, but we 

didn’t hear from you. The papers that we need commenters for now are 
the Kim paper and our (me, John, and Lissa) paper. Do you have a 

preference tbr one over the other or should I just assign you where we 

need you? My prior email provides the website, user nmne, mid password 

to access all the papers. Thanks again. Kim 

Kimberly D, Kramec 

Protbs~r of Law 

Duke University 

Science & Towerview Road 

Durham, NC 27708 

919-613-7197 



FFOm: 

Sent: 

To: 

Cc: 

Subject: 

Jim Cox --~JDC@law.duke.e&l> 

Thursday, April 1,2010 1:11 PM 

Kimberly Krawiec <Krawiec@law-.duke.edu> 

Broome, Lissa L <lbroome@email.unc.edu> 

Re: panel program 

its not carbon neutral bnt it works thin,ks to your undersianding 

>>> Kimberly Krawiec <krawiec@law.duke.edu> 4/1/2010 8:26 AM >>> 
Of course, Jim. That’s so kind of you to run back and fbrth like that 
-- we really appreciate it. Kim 

Jim Cox wrote: 

> Dear Kim and Lisa: You both have been too kind. What I propose is that I will obviously be at the progrmn in the a.m. when it kicks off, slip out quietly at circa 10:30, 

and return asap after my 1 l:15ish meeting with the BOV. I could thus be aacomld for mos~t of the cont~rence, i.e., all except for say 90ish minutes of it. Does tiffs make 

sense in light of the flexibility you’ve each already graciously communicated? Jim Cox 
> 

> 

>~> Kimberly Krawiec <krawiec@law.duke.edu> 3/31/2010 2:55 PM ~> 
>>>> 

> We should of course facilitate Jim’s spinelessness, if that suits him. 

> Selfishly, I’d like to t~ to get Jim present tbr as much of the day as 

> possible, since I know that authors other than Dobbin are hoping to get 

> his input that day, and Jim is always so good at s~timulating di~ussion 

> (and I’m hoping he’ll help us out if the conversation lags at any 

> point). Perhaps we schedule Dobbin-Cox-Langevoort after Tyler? That 

> should give Jim time to talk to the Board and still make it over to UNC 

> in plenty of time for the next panel, which I assume wonldfft staff 

> until 1:15 at the earliest. Does that sound workable Jim? 
> 

> Lissa Broome wrote: 
> 

>> We have Tom Tyler presenting at lunch so I think we could have your 
>> paper/comment tirs~t thing in the moming or later on Friday afternoon 

>> and be able to accommodate "this. What do you think, Kim? 
>> 

>> Lissa 
>> 

~> Jim Cox wrote: 
>> 

~>> SoW to ask this, but do we yet know the schedule for when different 

>>> presentations will occur for the Board Diversity Conference? I ask 

>>> because the Dean’s Office here has asked for a possible presentation 

>>> to our Board of Visitors that Friday, circa 11;30. IfI can make two 

>>> people happy by shuttling between them that would of course be 
>>> optimal from my spineless objective. Thanks, Jim Cox 
>>> 

>>-- 

>> 

> 

> 

Kimberly D. Krawiec 

Professor of Law 

Duke University 

Science & Towerview Road 

Durham, NC 27708 

919-613-7197 



From: 

Sent: 

To: 

Subject: 

AditiMohapatra@Calvert.com 

Wednesday, April 7, 2010 2:20 PM 

Broome, Li s~ ][, <lbroome@emaJl.unc.edu> 

RE: [directordiversityplus] Director DiversiW Initafive Newsletter: Wednesday, April 07, 2010 

Sounds great, thanks so much! 

From: Lissa Broome [mailto:Ibroome@email.unc.edu] 
Sent-" Wednesday, April 07, 2010 2:14 plVl 
To: Mohapatra, Aditi 
Subject: Re: [directordiversityplus] Director Diversity Initative Newsletter: Wednesday, April 07, 2010 

Hi Aditi -- Right now we have the preliminary~ drafts up on a password protected website. I will check with the authors to see if they are comfortable with others having 

access at this s~ge. The articles will be submitted for publication this summer, so I’m sure they’ll permit access then to their final drafts, but I’ll let you know about the 

prelinfin~ s~ufl~ 

Thanks tbr your interest. 

Lissa 

Aditi, blohapatra @Calve~L corn wrote: 

Hi Lisa, 
We would love to reeeive a list of the studies that will be diseussed at the Aeademie eonferenee, if that is possible. We are always looking for research to 
support our efforts. 

Best, 
Aditi 
Aditi Mohapatra 
S ustainability Analyst 

Calvert Asset Management Company, Inc. 

455o Mon tgoruery Avenue 

Bethesda, MD 20814 

3Ol.961.4715 
a diti,mol~ a patra(g*ca iverL corn 

From: UNC School of Law Director Diversity Initative [mailto;i[;roome@email.~anc.edI~] 
Sent: Wednesday, April 07, 2010 12:01 PM 
To; Ctr for Banking and Finance 
Subject: [directordiversityplus] Director Diversity Initative Newsletter: Wednesday, April 07, 2010 

Apply for 5th Annual Program, Broadening Corporate Board Diversity: Earning a Board 

Seat, June 1~ 2010 

This program will be held in Chapel Hill, NC at the Rlzzo Conference Center on June 1, 2010. 

The course has been helpful to potential diverse board members in learning more about the 

path to becoming a corporate board member. Enrollment is limited to twenty-five, so please 
submit your application today, i:~ppiy ~ow! 

Academic Conference: Board Diversity and Corporate Performance: Filling in the Gaps, 

April 16, 2010 

This conference brings together academics from around the country and from multiple 

disciplines to present papers on corporate board diversity. The conference will be held at the 

UNC School of Law from 7:45 a.m. to 4:30 p.m. and is sponsored by the UNC School of Law, 
the Duke Center on Law, Race and Politics, and Duke Energy. If you would like to attend 

(admission is free), please email Lissa Broome (ibroome@emaii,unc::~du) by Tuesday, April 13 

so we can provide you with parking directions. Kimberly Krawiec of Duke Law School and UNC 

School of Law colleagues John Conley and Lissa Broome will present their research based on 
a series of interviews they have conducted over the last several years with corporate board 

members, CEOs, and others about the impact of board diversity. The papers will be published 

in a 2011 issue of the North Carolina Law Review. 

Con fe genc~! ~:lyff!~ 

New Survey Results In! Board Diversity at the 50 Largest Corporations in North Carolina 



The Director Diversity Initiative has just released the results of its second survey on board 

diversity of the 50 largest public companies headquartered in North Carolina. As of September 
30, 2009, 12.3% of the board members of the 50 largest NC public companies were female 

and 7.1% of the board members were minorities. These numbers are a slight increase from 

the last time we measured NC corporate board diversity three years ago. At that time, 11.2% 

of board members were female and 6% were minorities. Eleven of the fifty corporations still 
had no women or minorities on their boards. Sixteen companies had 25% or more female or 

minority board representation, including Reynolds American, which leads the pack with 50% 

female or minority board members. The ~il ~;urvey may be sorted by company, company size, 

female diversity, and minority diversity. 

SEC’s Proxy Disclosure Enhancements Release Highlights Board Diversity Issues 

The SEC’s final rule on P~o×y Disciesure Erihz~.~cemenLs released on December 16, 2009, and 

effective on February 28, 2010 requires disclosure of "whether, and if so, how a nominating 
committee (or the board) considers diversity in connection with identifying and evaluating 

persons for consideration as nominees for a position on the board of directors." The SEC’s 

release further stated: "Although the amendments are not intended to steer behavior, 

diversity policy disclosure may also induce beneficial changes in board composition." The SEC 
noted that considering a "wider range of candidates" could "potentially improve board 

quality," and might also result in more independent boards. The release concluded, "in some 

companies a policy of increasing board diversity may also improve the board?s decision- 

making process by encouraging consideration of a broader range of views." All these quotes 
are taken from page 80 of the Release. In addition, a eommen.~ let.~e~- submitted by UNC Law 

Professors Lissa Broome and Thomas Hazen on this subject was cited in footnote 193 of the 

Release. 

To subscribe to this newsletter, please visit the £)i~ec[or Dive.~sity [rfiti~.~tive website and sign 

up to receive our updates. 



FFom: 

Sent: 

To: 

Subject: 

James Coleman <jcoleman@law.duke.edu;, 

Saturday, April 10, 2010 5:21 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: Dinner on Thursday, April 15 

Lissa, 

I am going to miss the reception and dinner, i have to be in Atlaaata on Thursday and cannot get back to RDU in time for the dinner. I’ll see you on Friday. 

>>> "Broome, Lissa L" <lbroome@email.unc.edu> 4/9/2010 2:55 PM >~> 

Dear Jim and Jim IC 

Please let Conrad know by the end of the day (or the first thing Monday morning) what you[Jd like for your dinner entrL?e on Thursday at the Carolina Inn [J 

chicken, meat or vegetarian. Our reception begins at 7:00 and weNll sit down to dinner a little before 8:00. 

Also, Jim Coleman will be the only commenter on Sung Hui KimNs paper. Cindy Williams will, unfortunately, not be able to attend the conference. 

Thanks to you both. See you next week. 

Lissa 



From: 

Sent: 

To: 

Cc: 

Subject: 

Kimberly Kramec <hawiec@law.duke.edu> 

Sunday, April 11, 2010 12:36 PM 

Conley, John M <imconley@emml.unc.edu> 

Krawiec, Kimberly D <krawiec@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu> 

Re: draft slides 

These look good to me. The only concern I have (which perhaps you plan 
to clarify in the talk itself) is that, as written, the "richer board 
discourse" appears to be posed as a counterstory to the "improved 
performance" stoW. I think maybe we’ve discussed this before in 
connection with the USC paper. But I think it’s incorrect to depict 
that narrative as counter to the performance rationales, as opposed to a 
subgenre of the performance rationale The idea, I think, is that a 

richer board discussion leads the board to better decisions (or at least 
a better process), which in turn results in better decisiuns un behalf 
ufthe corpuratiun, which in turn results in better curporate 
perfurmance. It seems odd to me to consider the impruved buard 
discourse as separate from perfurmance theories. Althuugh I suppose 
it’s possible that they’re unrelated, it seems unlikely to me, and 
certainly not something that we shuuld assume. Otherwise, it looks good 

John Conley wrote: 
> OK, Ladies, here’s a draft powerpoint presentatiun. It may have to() 
> much, but I think I could perfurm this in 15 minutes without too much 
> trouble. Please see what you think. I invite you to bring in new 
> material, but if you do also propose at least an equivalent amuunt to 
> take out--i.e, make deletiuns ur substitutiuns, but not additions. 
> John 

Kunberly D. Krawiec 

Prufessur ufLaw 

Duke Umversity 

Science & Tower~dew Road 

Durhaln, NC 27708 

919-613-7197 



From: 

Sent: 

To: 

Subject: 

John CoNey- <jmconleyQ@email.unc.edtr~ 

Sunday-, April 11, 2010 3:20 PM 

Krawiec, Kimberly D <krawiec@email.unc.edu-~; Broome, Lissa L <lbroome@emaJl.unc.edu> 

perlbnnance story 

I’m not stare I understand you. Do I solve the problem you have by 
saying something like: The board @namics story can be read as a kind 
of performance story, along the lines of--if there is a richer and 
fuller discussion, risks and oppommities may be more effectively 
identified, leading to better company performance 



From: 

Sent: 

To: 

Subject: 

Patrick Shin <pshin@ suflblk.edu~ 

Sunday, April 11, 2010 9:43 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Re: revised conference paper 

Yes~ I did send that info to Coma& As for Mira, I’ve been giving him ml earful ever since he told me he wouldn’t be able to make it back in time .... 

Best, 

Pat 

Patrick Shin 

Associate Professor of Law 

Suffolk University Law School 

120 "1 remont St. 

Boston, MA 02] 08 

(617) 573-8182 

pshin@suffolk.edu 

On Apr 1 l, 2010, at 9:22 PM, Broome, Lissa L wrote: 

Thanks, Patrick. Did you send you travel times and dinner choice {chicken, veg, or meat) to Conrad? I assume you know that Mitu will not be back 

fr.:_~m [..:_~ndo~ for the co~ff~-:~ret~ce. 

l_issa 

From; Patrick Shin [maito:pshin@suffolk.edu] 

Sent-" Sunday, April 11, 2010 9:01 pIvl 

To: Broome, Lissa L 
Subject," revised conference paper 

Dear Lis~, 

Attached is the latest version of the paper by Mira and me. See you in a few days. 

Best, 

Pat 



From: 

Sent: 

To: 

Subject: 

Jim Cox <JDC@law.duke.edu;> 

Monday, April 12, 2010 3:55 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: Dinner on Thursdsay for Director Diversity Cont~rence 

sons’, its been crazy, here; part of that is the fact that Thursday night 
we have 8 students who bid a huge sum coming to our house for dinner in 
connection with the annual Public Interest Foundation Auction which they 
won So regrettably I cannot join you and others Ibr the dinner. With 
regrets, Jun Cox 

>>> "Broome, Lissa L" <lbroome@email.unc edu> 4/12/2010 11:12 AM >>> 
Hi Jim - 

Will you be able to join us for dinner on Thursday tbr our speakers and 
con~nentators? The reception begins at 7:00 at The Carolina Inn with 
dinner around 8:00. We hope you can make it, but we need to have your 
entr6e choice today - meat, chicken or vegetarian. 

Thanks See you soon. 

Lissa 

[cid:image00 hjpg@01CADA30.14AAE570] 



From: 

Sent: 

To: 

Subject: 

Donald Langevoort <langevdc@law.georgetown.edu> 

Tuesday, April 13, 2010 2:33 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

RE: Airline m~d Flight Number for Thur~tay 

I’m away from the office (in Ithaca) today and don’t have the information right at hand. I’m in on the United flight from Dulles into RDU-I’II send the flight number when I get 
back, though your RA could probably find out on line. 

Don 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tue 4/13/2010 9:46 AM 
To: Donald LangevooFt 
Subject: Airline and Flight Number for Thursday 

Hi Don- 

You are coming in about the same time as John Darley so I was going to send my RA to the airport to pick you both up and drop you at the Carolina Inn. What is your 

airline and flight time? There are two different terminals at RDU so he’ll need to know where to meet you. Once I get the info, I’ll send info about how to find him, 

his cell number, etc. 

Thanks. 

Lissa 

i.x.i lissasig5000 



From: 

Sent: 

To: 

Subject: 

Rebecca Wilson <rka¥ilson@email.unc.edu> 

Tuesday, April 13, 2010 3:12 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Re: Parking on Friday 

thmflcs, Lissa - I’ll make their signs 

Broome, Lissa L wrote: 

Hi Becky- 

For our event on Friday (all day) you have reserved 3 spots. They will be used by: 

Jim Cox 

Jim Coleman 

Kate Bartlett 

All others should be directed to the 54 lot. There may be 5-6 others parking there and it would be great if you could give them stickers for their 

parking at the end of the day. 

Thanks. 

Lissa 

:~i lissasig5000 

Becky Wilson 

Law School Receptionist 

CB#3380 

Chapel Hill, NC 27599-3380 

919-962-5106 (ollice) 

919-843-2206 (fax) 

Emaii : rkwilsoE!@email .unc.edu 

"CertaJ rl Lhoughts are prayezs. There are oextain moments when, 

whatever be the attitude of the body, the soul is on its knees." 

Victor Hugo 



From: 

Sent: 

To: 

Subject: 

Jack Boger ~clx~ger@email.unc.edu;, 

Thursday, April 15, 2010 11:19 PM 

Broome, Lis~ I, <lbroome@emaJ.unc.edu> 

Re: [law t~ulty] Corporate Board Diversity Contbrence & Workshop -- Friday 

Dear Liss& 

A truly splendid line up of speakers -- congratulations in advance. I look forward to spending a little time with you and your guests about 8:10 am or so. 

Jack 

Broome, I,issa I, wrote: 

Friends -- I have attached the schedule for Friday’s Corporate Board Diversity Conference. Please join us for any or all of the paper presentations. You 

are especially invited to join us for lunch (courtesy of the Workshop Speakers Committee) where Tom Tyler, University Professor of Psychology at 

NYU, will present, Board Diversity and Corporate Performance: Psychological Evidence. Deborah DeMott from Duke Law School will provide the 

commentary. Tom’s paper is attached. The conference schedule contains a link to the website where all the draft papers are posted. The North 

Carolina Law Review will publish the conference papers. 

Thanks to the speakers committee, the UNC School of Law, the Duke Center for Law, Race and Politics, and Duke Energy for providing financial support 

for this project. Thanks to John CoNey and Kim Krawiec for helping to organize this program and to Conrad Bortz for his assistance with logistics. 

Lissa 

Nil lissasig5000 

John Charles Boger 

Dean and Wade Edwards Distirigu]shed Professer of Law 

School oi Law, CB# 3380, University oi North Carolina 

Chapel Hill, North Carolina 27699 

(919) 962-4417 



From: 

Sent: 

To: 

Subject: 

James Fmlto ~ames.fanto@brooklaw.edu> 

Monday, April 19, 2010 8:18 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

hotel 

I stayed an extra day at the Carolina since Larry Solan and I had to do Brooklyn law school business on Saturday (i.e., see alums). When I extended the room a few 

weeks ago, I told them that I was to pay for the second day. But, at checkout, they couldn’t figure out how to do this. So I should owe you for the extra night (there 

were no other charges on the bill), l’m not sure how you want to do this. Also I flew back to New York from Charlotte, rather than Raleigh, but I believe the flight 

amount was roughly the same as a round trip from Raleigh (my total roundtrip was 5185.90). 

It was a lot of fun, and VII ensure that we’ll get a complete paper to your review on time. We’ll get you up to New York, but it will be for a banldng conference that 

I’II put together. 

Jim Fanto 



FFom: 

Sent: 

To: 

Subject: 

Frank Dobbin <Frank dobbin@han, ard.edu> 

Monday, May 10, 2010 4:48 PM 

Broome, Lissa L <lbroome@emml.~mc.edtr~; Krawiec, Kimberly D <krawiec@email.unc.edu> 

RE: Board Diversity Conference 

Lissa, Kim- 

Belated fllanks for a very stinmlming con[erence. It is an intelesdng bunch of papers, particularly so because they repre~nt so rnauy diflbrent points of view (but with a 

common proiect behind them). I got extremely useful feedback that was quite substm~tive, and pointed to possible mechanisms that we hadn’t thought of(but which we 

might be able to take into account). 

Many thanks fi:~r all fthe eflh(t in raising the money, assembling an interesdug crowd, and o~anizing the whole thing. I can only imagine how much time and email 

storage it took up. 

Look forward to the volume. We’re playing around a bit with alternative models and should have no trouble with lhe deadline (and will do our best with the blue book 

standard). 

Cheers, Frank 

Website 

Email 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, April 19, 2010 3:09 PM 
To: pshin@suffolk.edu; Ifairfax@law.gwu.edu; jdarley@princeton.edu; james.fanto@brooklaw.edu; larry.solan@brooklaw.edu; tom.tyler@nyu.edu; 
Frank_dobbin@harvard.edu; langevdc@law.georgetown.edu; kim.sung@law.ucla.edu; kang@law.ucla.edu 
Cc: Kate BARTLETT; Hazen, Thomas L; Deborah DeMott; cox@law.duke.edu; jcoleman@law.duke.edu; CoNey, .lohn M; Kimberly Krawiec; Bortz, Conrad 

Subject: Board Diversity Conference 
Friends -Thank you all for your many contributions to our board diversity conference last Friday. We thought the day went well and that we were treated to 

stimulating presentations, comments, and discussion. 

Please send your original receipts and the attached filled-out form to Conrad Bortz at the law school address below by May 14. By agreement, Larry Solan, Jerry 

Kang, and Jen Brooke were paying their own expenses. If commentators incurred parking charges, please return the form with your receipt if you have it and we 

will process the reimbursement. 

Here are some guidelines provided by the Law Review for your written submissions: 

Principal papers: 35-50 manuscript pages (assuming one inch margin on all sizes, 12 point Times New Roman font, and double spaced). Fewer pages would be 

acceptable as well. Please send to me with a copy to Conrad and to your commentator(s) by July 1. Conrad will post on the conference website. 

Comments: Less than 15 manuscript pages (same assumptions as for principal papers). Please send to me with a copy to Conrad and your primary author by August 

2. 

We will submit the papers to the Law Review on August 2. 

As we discussed, the citations need to conform to the Blue Book and the law school authors are expected to do that. For the social science authors, the law review 

editors will work with you to conform the paper to the Blue Book and law review format, but as you prepare your next draft please provide page numbers to your 

references any time you cite a reference for a proposition and not just when you are citing a direct quotation from a reference. Also include a complete list of your 

references. 

The law review has also provided this information about the editing timetable. 

Regarding the editing process for Issue 3, the entire schedule runs from August 2, 20:[0 (when we receive the drafts) to February 25, 2011 (when we send our final 

layouts ~:o U~e printer). Here are some of the specific dat~:_~s that your authors may be curkbus about: 

Mort., Sept, 6, 2010: The authors receive the first initial letter from their Primary Editor, This letter communicates all editing deadlines and also has several 

pages of suggested edits. These edits are substanUw:_~ and also discuss ne~-_~ded citations and sources This should be the lengthi~:_~st amount of ~-_~dits th~-_~ Law 

Review gives tfH-_! authors. 

, Mon,, Sept. 6, 2010-Mort., Oct. 4, 2010: Author revisions. The auth.:_~rs have four weeks to make the edits suggested in the initial le~:ter and complete any 

a d ditiona[ work th ey n eed to. This is ~:[~e final tim~-_~ th e a u U~ors will be a ble ~:o dired:[y alter a n electronic copy of their piece. 

Mort., Nov. 8, 2010: The authors r~:_~o:_~ive U~eir second I~-:d:ter From their Primary Editor, It is lik~-:dy that th~-:~re will again b~:_~ several pages of suggested edits, but 

this letter witl probably be shorter than the first one. 

, Mon,, Nov. 8, 2010 .- Mort., Dec 6, 2010: Second round of auU~or revisions, This is aiso a fairiy iengU~y ~-:~diting stage. This stage occurs right after our Staff 

conducts the cite checks (verifying all sources and making sure citations are in Nuebook format}. So, the suggested edits will be largely based on what we 

find through cite checking. 

The authors will see their piece three additional times leading up to our print days in February. However, these edits will be more minor and focus primarily on 

any tech[~ical gramrnatk:ai issues we com~-:~ acr~:Y;s or any lingering Bluebook issues. These last ;rage; can occasionally require a fair amount of worls but usually the 

time commitment is much less (parl:icuh~rly if U~e early editing stages a r~-_~ handled thoroughly) 

I hope this helps. Again, the initial letters we send out on September 6th will have more detail, but I wanted to give you some general information. 

Thanks again for all you did to make this a wonderful day. Our faculty that were able to drop in for lunch or other portions of the conference were uniformly 

impressed with your work and with the discussions. 

Lissa, John and Kim 



i.X.i lissasigSO00 



From: 

Sent: 

To: 

Cc: 

Subject: 

John CoNey- <jmconleyQ@emaiLunc.edtr~ 

Monday-, July 5, 2010 12:15 PM 

Kimberly Krawiec <krawiec@law.duke.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Re: paper 

I’m back, but I don’t have the law review email either (tmdoubtedly my fault). I’ll resume worldng on this this week. I had an email from Solan. He wanted to look at 

our current draft to cite it, so I sent this ruth representations that it was far fiom final. The implied message, of COUl’Se, was that he’s not finished but is working. 

Kimberly Kramec wrote: 

Clean and redlined versions are attached. I don’t know who to send this to at the law review. Apparently Lissa sent an email announcement to the group 

about what to do, but I wasn’t copied on it. I’ll get the email farm Mitu M~en he gets home tonight, unless I hear from one of you tw’o betbre then. (which I 

assume will not be Lis~, who I hope is having a good time ra~ting). 

Kimberly D. Krawiec 

Professor of Law 

Duke University 

Science & Towerview Road 

Durham, NC 27708 

919-613-7197 



From: 

Sent: 

To: 

Cc: 

Subject: 

Kim Krawiec <krawiec@law.duke.edtr~ 

Thursday, July 29, 2010 9:53 AM 

Conley, John M <imconley@emml.unc.edu> 

Krawiec, Kimberly D <kmwiec@email.unc.e&P; Broome, Lissa L <lbroome@email.unc.edu> 

Re: complete revision 

This is a vast improvement over the prior version, I think Do you we still need a discussion section? It seems that the last section now sets us up well for a conclusion. The organization 
looks good to me as is. Employee empathy could also go in Mars/Venus, I suppose, but I sort of like having all the employee ret?rences together, with cross references back to the 
mars/venus section, as you have it now. I suppose it would work either way, though. 

On Jul 26, 2010, at 6:22 PM, John Conley wrote: 

> OK, here’s a complete revised version (less the conclusion). I’m all lost in the trees and really need you to take a flesh look at the forest Among other things, do we want to be put the 
employee empathy secuon into 2/lars/Venus, or leave it where it is with the new paragraph I wrote to make that connection? 
> <dir&vlrev5 &~cx> 



From: 

Sent: 

To: 

Cc: 

Subject: 

John CoNey- <jmconley@email.unc.edtr~ 

Monday-, August 2, 2010 2:52 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Kim Krawiec <krawiec@law.duke.edu> 

Re: Revised Conclusion 

Excellent revisions. Let’s go with this for the time being. 

Broome, Lissa L wrote: 
> Kim and John -- 
> 

> We can go with Kim’s original conclusion, this revision, or any further revisions to either that either of you wish to do Let me know you preference by 4:00 so I can get this to the law 
review editors before 5:00 today 
> 
> Another option which we could consider is to use the Introduction as the conclusion and make the Intro much shorter. 
> 

> Thanks 
> 

> Lissa 
> 

> 

> 

Original Message ..... 

> From: Kim Krawiec [~nailto:krawiecO>law.duke.edu] 
> Sent: Monday, August 02, 2010 10:42 AM 
> To: Conley, John M; Broome, Lissa L 
> SubJect: law review 
> 

> FY[ -- my recollection is that the law review intended to start editing Aug 1. If we haven’t done so already, we should send them the new version, so that they don’t waste time editing the 
old one. 



From: 

Sent: 

To: 

Cc: 

Subject: 

mmlagemeng@ssm.com 

Monday, September 20, 2010 2:33 PM 

kimberly.kramec@duke.edu 

Broome, Lissa L <lbroome@email.unc.edw~; Conley, John M <jmconley@email.unc.edw~ 

SSRN Online Submission 

Dear Kimberly D Krawiec, 

Thank you for your submission, DANGEROUS CATEGORIES: NARRATIVES OF CORPORATE BOARD DIVERSITY The following ErRL links to the abstract page for this submission in 
the SSRN eLibra137 If the full-text paper is included with your submission, you can also download a cop?’ of your paper ticom this web page. 

http://ssrn. COlrdabstract 1679775 

Your submission is available in the SSRN eLibraw. All classifications into SSRN Subject Matter Journals are subject to editor review. 

The following URL(s) links to your SSRN Author Home Page(s). ’]7his dynamic web page provides easy access to all of your publicly available papers in the SSRN eLibraW. In addition, the 
page includes contact information and counts :[’or the downIoadabIe papers 

Lissa Broome http://ssrn, con~,author 248720 
John Conley http://ssm.comJauthor 55244 
KimberlyKrawiec http://ssm.com/author 110520 

Many authors include this URL in their email signature, "You can access my papers on the Social Science Research Network (SSRN) at:" You can also use this URL to directly link to your 
SSRN Author Home Page from your personal or institutional home page. 

If you have other working or accepted papers, we invite you to submit them for inclusion in the SSRN eLibrary and distribution in our emai[ abstracting journals. You can submit them 
through the My Papers [ink of SSRN User tteadQuarters at the URL below: 

http://hq.ssrn cam 

Conference and Meeting Submissions: 
If you included a conference or meeting in your submission classifications, the conference coordinator and session chairs will review the submissions and make the selections for the 
conference. Authors of the papers that are selected for inclusion in the conference will be notified in a separate email Note: During the review process, your abstract and paper will not be 
publicly available m the SSRN eLibrary, if required by the conference. 

Research Paper Series (RPS) Submissions: 
If you classified your submission into a RPS journal, the Working Paper Coordinator will review the submission and determine if it should be included in the RPS journal 

Full-Text Paper and Other Publisher Submissions: 
SSRN has relationships with nmnerous publishers and full-text journals. Papers are submitted by the publisher and permission has been granted to include the paper in the SSRN eLibrary. 

If you have any questions regarding your submission, please email AmhorSupport@SSRN.com or call 877-SSRNHelp (877.777.6435 toll free). Outside of the United States, call 
00~1+585+4428170. 

Thank you, 
S SRN Management 



From: 

Sent: 

To: 

Subject: 

Kim Krawiec <krawiec@law.duke.edtr~ 

Wednesday, December 1, 2010 3:46 PM 

CoNey, John M <jmconley@email.unc.edu>; Broome, Lissa L <lbroome@emaJl.unc.edtP 

Have either of you 

Have either of you carefully looked through the article to see what they have changed? For some reason they did not send a red-line tracking all of their changes, which I assumed meant 
that an?’ real changes in the article had been noted in the comments. But I noticed that the source cited in th 21 did not actually support the text and went back to our last version -- they 
have deleted an entire sentence from the note, rendering the source there meaningless I won’t have time for a line-by-line read, but am worried that there are other similar changes -- I noticed 
this one only because of the lack of matcha~p between the text and the source. 



From." 

Sent: 

To: 

Cc: 

Subject: 

Kim Krawiec <krawiec@law.duke.edu~-- 

Tuesday, December 7, 2010 5:24 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Conley, John M ~mconley@email.unc.edu> 

Re: Audio tiles of director interviews 

No, definitely keep the cite to the working paper. When it’s done, they’ll post it and people will be able to get whatever is the most recent version 

On Dec 7, 2010, at 1:43 PM, Broome, Lissa L wrote: 

Hi t(im -That i~ppears to b<-_~ the one. Thi; looks lille iL ci~ m<-_~ from SSRN, but I d.:_~n’t lind it there now, The library Nso came up with the following, D.:_~ 

you think it would be bett~:_~r t.:_~ cite t:o t:his source siFt(s,:_! it i5; more readily iavailable? I_et me know who;t: you think i~nd I’ll foll.:_~w up wi[:h ~:he li~w review. 

kissa 

~:rom the library: 

(2) I was not able to find an exact copy of the article "O?~dnd Bohren & R. Oystem Strom, Boards and Politics (Aug. 21, 2008)." However, it looks as 

though one of the authoB incorporated the m~Jcle into his(her?) dissertation, which is available online. Tlfis is the 

link ._h__t_t_p://web. bi .no/tb r s krli~l~!~.~t~?-.e..*~..n.~.~.;/.~!:~-.5.-.c..~.‘..6.M-8-.6..C.).~.-s.~.a..c.~-2..4..c.‘-.c..~.~2-5-73 M!)(!4_!~28~![S ~!I I ~_!~i/_2(!08: 0 ]~:_~t r~?~!:~_[". 

Look at pages 21- 54, and table 2.3 for discussion of board performance and the impact of gender diversity.This should contain substa~tially similar 

material to the paper you cite, assuming you are citing it for the point that "a few have concluded that gender diversity- on boards has a negative impact on 

firm performance, though ,some attribute this tinding to otherfactors, such as institutional inves*or bias or differences in the talent pool." (This quote is from 

the SSRN version of your paper). Since this is for Law Review, here is the Bluebook citation (Bluebook Rule 17.2.2): 

R. Oystein Strom, Three Essays on Corporate Boards (2008) (unpublished dissertation, BI Norwegian Schi)ol of Managemem), avaih~ble at 

http:i/web.bi, no/forskning/paoers.nslT0i5cf~Sb4869a 5ac94cc 12573M004128ac/$FILE/2008- 01 - sta~m. [xtf. 

Will you see if this roll suffice? Otherwise, I tlfink the we will need to try to make contact ruth the authors. 

Lissa L Broome 

Wachovia Professor of Banking Law 

Direcl:.:_~r, Center ~or ganldng and r:imm(:e 

U N C 5ch ool .:_~f l_~w 

CB#3380, Van Hecke-WetLach Hall 

Chapel Hill, NC 27599-3380 

919.952.7066 

http:!/www.law.unc.edu!centersibanking 

<imi~geO01 jpg> 

From" Kim Krawiec [mailto:krawiec@law.duke.edu] 
Sent-" Tuesday, December 07, 2010 1:06 PM 

To-" Broome, Lissa L 
Co: Conley, John M 
$,,bject." Re: Audio files of director interviews 

Is tiffs the right one? 
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Fl’om: 

Sent: 

To: 

Subject: 

Joey Ware-Furlow <joey furlow@unc.edu> 

Wednesday, May 22, 2013 11:15 AM 

Overstreet, Tia <overstre@unc.edu-~; ePro Users <eprousers@listserv.unc.edu> 

[eprousers] Airgas Holiday Schedule 

Airgas National Welders will be closed on 5/27/13 (Monday) in observance of the Memorial Day holiday. No scheduled deliveries will be made that day. The dry ice 

normaJly scheduled for 5/’27/13 delivery will be delivered on 5/28/13 (Tuesday). The cutofftime and date for changes/additions/deletions for this delivery roll be 

5/24/13 by 12:00 noon. This nmst be peribnned by emailing ANVv~Vlomsvilleadministmtion@airgas.com. Normal dry ice and cylinder deliveries roll resume on 

5/28/13 (Tuesday). Thank you and have a safe holiday. 
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From: 

Sent: 

To: 

Subject: 

Beverly Wyrick <Beverly Wyrick@tmc.edtr-- 

Friday, May 24, 2013 11:23 AM 

Overstreet, Tia <overstre@unc.edw~; StARS/Staslight List~rver <star@listserv.unc.edu> 

[staacs] Staxlight training tbrNEW users 

Dear Starlight Users, 

I would like to set up a training session for NEW users only. If you are someone who just recently gained access to the system, or have only used Starlight for one 

semester, please send an email to starlightinfo@unc.edu to let us know that you need training. 

Thank you, 

Beverly Wyrick ¯ Director of Finance and Administration 

The Graduate School ¯ The University of North Carolina at Chapel Hill 

201 Bynum Hall, CB# 4010, Chapel Hill, NC 27599-4010 

(919) 962-6318 ¯ bwyrick@emaikunc.edu 

Visit us: g_r__a___d___s__c___h__o___o__L.__u___n___c_:__e__d___u_. 

l li~iI https://sh ......... du/sites/ 

ver~dlnr~d/ ~nol NO, ~R ] 

¯ -- You are currently subscribed to 

stars as: overstre(&~uncaa.unc.edu. To unsubscribe send a Nank 
email to leave- 33147612- 26657774.d71 e50963dcbf32edt~)e440f415b5t:a6({glistserv.unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Saturday,, May 25, 2013 2:58 AM 

Overstreet, Tia <overstre@unc.edu> 

Password tbr Onyen ’overstre’ expires soon. 

The password for the Onyen ’overstre’ is set to expire 
at this date and time: Sat Jun 1 20:36:17 2013 

Visit the following web site to change your password or for 
intbrmation on how- to have it reset if it was %rgotten: 

https ://ongen unc. eduicgi-bin/unc idJchpw pl 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Owen to access an}, other Onyen-authenticated sel~ices until you 
change your password. 

Once you change your password, it will work %r another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain It’you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to sepdces using the AD.UNC ED[J domain 
(Exchange, for example), be sure to [ogout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC EI)U account wi]l be locked for 10 to 20 minutes, just as 
if you repeated]y tried to ]ogin with a bad password. [)wing 
that time you wi[] not be able to [()gin 

If you think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password Later, if you can answer these 
questmns again, you can get a new password without having to 
visit one of the password reset sites on campus. Just click 
"Chal]enge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

ht tp://help.unc edu13247 

If you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 

This message is being sent to the electronic mail address 
associated with the Onyen ’overstre’ in the UNC Campus Directory. 
If this address is not your preferred electronic mail address, 
you may change it by visiting the Campus Directoly web site: 

http://dir.tmc.eduidir/homei 



i i i i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii  i i   iiiiiii i i iii  iiiii  iiii iii ii  iii i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
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:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

During the latest quarantine clean-up messages were 
removed 

You now have 66 messages in your quarantine 

Click here to manage your quarantine 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Spar~B }~eOT~i;lg Delete All 

~ubie~ 
::::::::::::::::::::::::::::: 

web...,~e,’:uredl@inc.payl .corn                   Your u~,’:caun~ has been limited until we hea! [rein you                          Release ~ AIEt.~W ~e~e~e 

iiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

web-secured1@ino pay1 corn Your account has been limited until we hear from you 
~]]~.tt~.P.*,~!:~!~* @!S~.*~ ~Z*~’!~.r~rrm~ 

Our pick continues as promisedi 
.~[[£:.~L~£~*~tt~ ~.t~£~ ~!~?t.~,~:~!r~ 

This Alert is a Traders Dre~,~m 
AllowDomair, ~locl, B~eck Domain 

~!~.~ ~.~sz~zr~. ~!~.~z~ ~.~ 

::::::::::::::::::::::::::: 

........................... WATCH E$ 
!~tL[R@~t~. BR#~’~..~[!~:¢L £~]’~}.’~ bernadettej2oy17@holytrinitydc.org 

att£:.~L~£~*~tS ~.t~£~ ~!~,?t.~b:~!r~ 

...................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................... 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 



i i i i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i  i   iiiiiii i i iii  iiiii  iii iii ii  iii  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~ New ~e.~sa~e~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

During the latest quarantine clean-up messages were 
remove  

You nov- have 62 messages in your quarantine 

Click here to manage your quarantine 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

S~ar~ i~eorc~i~g Delete All 

::::::::::::::::::::::::::: 

Release ~ Al~t~t~,, E3e~.~e 
This Stock is a B!eal<out Buy and is moving in,i." Virgin Territo!y .. 

AIIo~.~ Domain ~locl~ Bb3ck Domain 

::::::::::::::::::::::::::::: 
........................... ~!~.~ ~.~r~. 6}~.~ r~.~ training@hradvanoement.com 5 Dumb Ways to Kill Employee Mo~aie - and 5 G~eat Ways to Improve it- June 13 

~llo,.~ Do,T=~i,, Slo~k BI~ r.~or,,~in 

Our Morner, turn Play is .                                                       Allow ~o,,,~in Block ~;k Bo,,,.~irl 

::::::::::::::::::::::::::::: 
inbo~a!~d Marketing for Your Coll~!g¢!: At~!acl: Stud~!n~s & Boos~ Rec!uitmenL W~!binar            Release ~ AIb3w B~teta 

traini!~g@th¢!pri.’.es.~i.’rtraini!~g.c.’)m 6113                                                                           AIIo~.~Dor~ain Blocl~ Bb3ckDon)ai~l 

........................... ~!~.~ ~.~rt. ’~!~.~ r~.~[~ MAJOR Update Tonight + Get Ready 
~11o,.~ Do~T=~i~ Slo~k BI~ r~or~,~in 



i i i i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiii     iiiiiii i  iii  iiiii  iii iii ii  iii  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

During the latest quarantine clean-up messages were 
remove  

You now have 61 messages in your quarantine 

Click here to manage your quarantine 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii S~ibiect 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii Giving vo the Low Dov’,,n on this pk:k 

Release ~ AIP~,~ #~.~.~e 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii                                             ’._Create an Effective Balanced Scorecard System: Key Metrics that Work - 6/12 CPE            i~9!#a.#.e. #.~t~t&!~~. ~]~.~!~ D.~[~.~# 
iiiiiiiiiiiiiiiiiiiiiiiiiii training@the-executive-training cam Webinar &flow Domain Slo~k Bk~k r.~omr~in iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii The Stock Wizards Weekly Top List 
Allow ~o~n~in Block ~;k Dom.~in iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::: iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii Veterans on Caml;u.~: Supperl & Se!vi.’:e S~ralegies to Re~ain Student Vets. Webinar Ret~ase ~ ~l~w B~;~eta 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii trair, ing@prefesserlreinin~or, line.’:om 6/11 AIIo,.~omai,’, alocl~ ~c~ ~omain iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii ....................... 
I can’t believe you helped me save over $1.000 on this watches                     I~,!~a.s.e. ~.~2Z~’~~. ,-SIk’~w Delet~ iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii BUYING NOW IS A ’,/’,lAY ]O PROFIT Allow Oo,n~in Block ~;k Oom,~in iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
::::::::::::::::::::::::::: iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii Release ~ AIb~w Be~eta iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

Looking "~or rl~ore gains! 
AIIowBomain I~locl~ B~eck Domain iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
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iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiii tr in,og, dos topt  ,ni,,gso, tion 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 7’ New ~e.~sa~es ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

During the latest quarantine clean-up messages were 
remove  

You now have 59 messages in your quarantine 

Click here to manage your quarantine 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
iiiiiiiiiiiiiiiiiiiiiiiiiiiii 5~an’~ i~r~eo~ir~g Delete All 

::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

iljust slarted "Blowing [J!)~i~e Charl’! 
Release ~ Al~f~w De~.~e 

¯ 
AIIo’,~Domai,~, ~locl, BbsckDomai,1 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

This Company is going to be your pot 
~!!~.~t~.P.*,~,~!~* ~}!~2.*~ ~.*~’!Lr~![~’Y~t 

Master PowerPoint 2007!2010: Adwnced [ricks for Professional Presentations. !~L~t-.’. ~££~. &1!£~;¢~ £~]~-.’}.~ 

Are Background Checks Re fly Ne es.~ rv?                                           Release ~ AI~.3~,~ D.’4et~ 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Big vol~,~e                                                    ~!!~.r~,x,~!~.~ ~!~.~-~ #~.~-!~.~r~ 

solution054@yshoo.com                 Payment App~ovai                                                                       Allow r3om~in Block 5~ck Dom.~in 
................................................................ 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Lasl Chance! Avoid Fines New Cie!y Rules Under Campus SaVE Acl’s Sweeph~g          Release ~ Allow De~et~ 

trainhsg@webp~-ofessionaltrah~ing.net Reform Webinar 8/4                                              allowDomah’, alocl, B~eck Domain 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

B~ ~ ~ te a6 a i~ ~8 ~ ~ ~ a i~ a~ire w~ii 



From: 

Sent: 

To: 

Subject: 

Sports Management Worldwide <chase@smww.com> 

Wednesday, May 29, 2013 1:39 PM 

Overstreet, Tia <overstre@unc.edu> 

Meet SMWW Graduate Student & NBA Executive of the Year Mark Warkentien 

[i~ Header Photo 

[blOc,,. ra I’YL 

Concordia University 
Chicago Graduate and 
Innovative Programs 

FAST 
REPUTABLE 

AFFORDABLE 

CONCORDIA UNIVERSITY ,~ SMV\gV ADVANCED 

DEEGRE k:! PROGRAM 

OMine educatiol~ is ti:e perfect way fo.~ busy successf~’t peeple to complete a de,g.~ee Spe.qs 

Management Worldwide has partnered with Concordia {.inive~sity Chicago and ti-eir iaeuliy and 

~dreir!i .;tb~!IKir~. ar~J will 8"~eRie!’ yeb 8.% you pb~ ";ue you!’ 8duc~[ie!:.£t .!~Rd g~h!’ee~ ~}e~l.%, 

Whefher you just want fo establish a ,sporfs busil~es,s career or advance yore" cm’re~:t spotts [x-siness 
career, Concordi8 Unive~Miy Chicago in eon]ur:ction wiih SM\~VVV ca.." i-elp launch your career. 
You!’ leamir~g wRh CUC is sugmer~ied qa rew’kdienary live weekiy i~tersciive au~Se chais with Dr. 
Lashb~ook, Students end faculty, aiorL9 with il]dugt~’y leaders in the trel]ches of today’s Spotts V\,brkd 

distress topics via ti’e t.."temet, D..’, Lssi-brook’s WaeMy Fo..’um c~eales a vi..’lual ciassroom where 
everyone can hear each olt~e~ worldwide! There are mm~erous benefils lo stlendi..’-g CUC. 

No .~e.qdency iequired 

Course work compieted via ihe inter.."et 

8 vve.ek delivery ferm~.~t 

SMW~AZ’Wodd Renowr:ed Faculty & Staff 

Sporis busi..’-ess cor:neclio.."s woridwide 

Regior!~lly/\cc~e~ti~ed 

150 ye;~ of e× pede~:oe 

tl~qui~e now for ..’T:ore ir~Iorr~aliol~ f..’er~ Spo~ts Ma.."ageme.."t Worldwide rega..’ding how a Master’s or 

{)ecie!’ate V4ilk! a s t)eciali2:etior! it! s~)er[ ~ fr/er!s~}eyTiefst sMsd }es~Je~%hit) cams [)e~’~@fi[ yetlr ~.~ieft.% cere@r. 

Pio O~ams th;k~f wilt be offered throuoh ti:is pedqership: 



]]’£s!2a.@£~:~.!.9..s£~b<..f..9..r..E£Lsh£!~£:La!~La<g..!?..t{:o.£<m;. 
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Forward email 

This email was sent to overstre@uncaa.unc.edu by chase@smww.com 
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Sports Management Worldwide :: 1100 IIW 61isan Suite 2B :: www.smww.com :: Portland OR :: OR :: 97209 



From: 

Sent: 

To: 

Subject: 

Sports Management Wofldmde <~chase@smww.com> 

Wednesday, May 29, 2013 6:27 PM 

Overstreet, Tia <overstre@unc.edu> 

You’re invited to the Summer League in Las Vegas! 



Forward email 

rNs 
ernai[ was sent to everstre@uncaa.unc,edu by _c_[!_a__s__e__@_s___m__v____cy___v:_c__o___n_l" 

Update Profile/Email Address Instant removalwith SafeUnsubscribeTM Privacy Policy, 

Sports Management Worldwide :: :11100 NW Glisan Suite 2B :: www.smww.com :: Portland OR :: OR :: 97209 



From: 

Sent: 

To: 

Subject: 

Sports Management Wofldmde <~chase@smww.com> 

Wednesday, May 29, 2013 6:32 PM 

Overstreet, Tia <overstre@unc.edu> 

Join SMWW at the NHL Draft. Hurry! Early Bird Discount Ends Soon! 



Forward email 

% % 
This email was sent to overstre@XEncaa.unc.edu by chase@smw~.com i 
U~odate ProfijeLEmajjAddress Ir~sLant removal ~’~lLh Saf:eUnsubscribeTM Privack/Policy. 

Sports Nanagement Worldwide :: 1100 NW Glisan Suite 2B :: www.smww.com :: Portland OR :: OR :: 97209 



Fl’om: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Thursday, May 30, 2013 2:58 AM 

Overstreet, Tia <overstre@unc.edu> 

Password tbr Onyen ’overstre’ expires soon. 

The password for the Onyen ’overstre’ is set to expire 
at this date and time: Sat Jun 1 20:36:17 2013 

Visit the following web site to change your password or for 
intbrmation on how- to have it reset if it was %rgotten: 

https ://ongen unc. eduicgi-bin/unc idJchpw pl 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Owen to access an}, other Onyen-authenticated sel~ices until you 
change your password. 

Once you change your password, it will work %r another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain It’you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to sepdces using the AD.UNC ED[J domain 
(Exchange, for example), be sure to [ogout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC EI)U account wi]l be locked for 10 to 20 minutes, just as 
if you repeated]y tried to ]ogin with a bad password. [)wing 
that time you wi[] not be able to [()gin 

If you think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password Later, if you can answer these 
questmns again, you can get a new password without having to 
visit one of the password reset sites on campus. Just click 
"Chal]enge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

ht tp://help.unc edu13247 

If you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 

This message is being sent to the electronic mail address 
associated with the Onyen ’overstre’ in the UNC Campus Directory. 
If this address is not your preferred electronic mail address, 
you may change it by visiting the Campus Directoly web site: 

http://dir.tmc.eduidir/homei 



Fl’om: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Friday, May 31, 2013 2:57 AM 

Overstreet, Tia <overstre@unc.edu> 

Password tbr Onyen ’overstre’ expires soon. 

The password for the Onyen ’overstre’ is set to expire 
at this date and time: Sat Jun 1 20:36:17 2013 

Visit the following web site to change your password or for 
intbrmation on how- to have it reset if it was %rgotten: 

https ://ongen unc. eduicgi-bin/unc idJchpw pl 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Owen to access an}, other Onyen-authenticated sel~ices until you 
change your password. 

Once you change your password, it will work %r another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain It’you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to sepdces using the AD.UNC ED[J domain 
(Exchange, for example), be sure to [ogout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC EI)U account wi]l be locked for 10 to 20 minutes, just as 
if you repeated]y tried to ]ogin with a bad password. [)wing 
that time you wi[] not be able to [()gin 

If you think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password Later, ify()u can answer these 
questmns again, you can get a new password without having to 
visit one of the password reset sites on campus. Just click 
"Chal]enge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

ht tp://help.unc edu13247 

If you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 

This message is being sent to the electronic mail address 
associated with the Onyen ’overstre’ in the UNC Campus Directory. 
If this address is not your preferred electronic mail address, 
you may change it by visiting the Campus Directoly web site: 

http://dir.tmc.eduidir/homei 
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During the latest quarantine clean-up messages were 
remove  

You now have 57 messages in your quarantine 

Click here to manage your quarantine 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

S~ar~ i~eor~i~g Delete All 
::::::::::::::::::::::::::::: 

::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

~!~.~ r~.~r~. ~!~.~ r~.~ Majo~ Bull Run couid be Ahead 
AIIowDom~in ~Io~k BIe~k r.~om~in 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Jackpot Discove~y                                                        Allow ~o,n~in Block ~:k Dom,~in 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Ret~ase ~ b, ibsw D~ete 

This Stock i~as a breakout ct~a!t, vie~,’,, inside!                                     Allow Dornail~ ~locl~ Bbsck Domain 

a i~B ~8 ~ ~ ~ ~i6 ~ire w~ii 



From: 

Sent: 

To: 

Subject: 

Attach: 

PREX1 @mvs.adp.UNC.EDU on behalf of 
PAYROLLNOTIFY@UNC.EDU 

Friday, May 31, 2013 6:52 AM 

Overstreet, Tia <overstre@m~c.edu~> 

YOUR CHECK STUB IS AVAILABLE 

MEMO.pdf 

Today is a payday for the Monthly Payroll To access your pay reformation, go to 
http ://finance. unc. edu/controlleripavroll-services/ 
(Please note the new weblink) 
and select the E-Pay/Direct Deposit Paystub Log [n under Quick Links. After you 
lngin using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payrolh 

Please note that your leave information is now being provided to you in the upper 
right hand corner of the stub. These amounts are your leave totals as of the end 
nfthe prior month. 

Attached is a paycheck notice regarding political activities of 
EPA employees. 

Thank you 

Payroll Services 
The Umversity of North Carolina at Chapel Hill 



Paycheck Notice 
Political Activities of EPA Employees 

University employees who wish to run for or hold any elective or appointive 
public office are subject to regulations adopted by the Board of Governors. For many 

types of office, the regulations require that before becoming a candidate for or occupying 
the office, the University employee must make certain disclosures and receive various 
approvals on a prescribed schedule or risk losing University employment. A copy &the 
full text of the Board of Governors’ regulations, as well as a copy of the complementary- 
regulations issued by the Board of Trustees, may be obtained at the Office of the 
University Counsel, 110 Bynum Hall, 222 East Cameron Avenue, 962-1219. Advice 
concerning the interpretation and application of the Policies may be obtained from the 
Vice Chancellor and General Counsel. 

{00010056.DOC} 
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2 New ~essawes 

During the latest quarantine clean-up messages were 
removed 

You now have 57 messages in your quarantine 

Click here to manage }/our quarantine 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Spar~B }~r~eo~ir~g Delete All 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Hps TOt [)oos:mg youl Iov:rlo Ilri.> -- -- -- 
Allo’,~ Domain1 ~locl~ B~.3ck Domain 

Yu ~ an h~e d ’i h’ ~ t me a n h 
Re~.ase Rej:~ert Allew Delete 

" ~’ = 
’-’ g’ ~ ~ = ’~ ’ =’~’ ~ 

Allow DoR~ain Sleek BIeck FJor~ain 
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~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~ New ~e.~sa~e~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

During the latest quarantine clean-up messages were remove  
You nov~’ have 43 messages in your quarantine 

Click here to manage your quarantine 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

S~ar~ i~eorc~i~g Delete All 

::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
........................... ~]~.~t ~.~t. ~!~.~ r~.~t’~ 

revie,÷~cannect@s~.,bsoribesend.com ReviewCennect I Order Your Free Disney Vacation DVD Today! 
AIIo,.~ Do,T:~i,, Slo~k ~I~ r.~or,,~in 

weekly@hrdail~,report corn lime and A~endanoe Strategies for the Modern Workforce 
&tt*~.~t~*~*~t~ L~.t~ ~!£’*~t.[~?~*~!r~ 

Last C:i~a!~c~!l:o R¢~i~is~er! Inbourld Marl<�fling for Your Coiiecje Altract Students & Retea~e ~ AIb3w D~ete 
::::::::::::::::::::::::::::: traini!~g@~h~!pr°’es’~°rtrairii!~gc°rri     Boost Recruitm~mt. W~!binar 6113                                                 AIIo~.~Bor~ail~ ~locl~ B~ock Domain 

....................... Proven way to get rid of male probs                                                            ~9]~.f! ~.~:~[~. Allow Delete 



From: 

Sent: 

To: 

Subject: 

Alert Carolina <no reply@unc.edu> 

Tuesday, June 4, 2013 10:04 AM 

Overstreet, Tia <overstre@unc.edtr~ 

INFORMATIONAL MESSAGE FROM AI,ERT CAROLINA: Message l’rom Chief JeffMcCracken: June 19 Emergency Drill 

INFORMATIONAL MESSAGE FROM ALERT CAROLINA: Message from Chief Jefl’McCracken: June 19 Emergency Drill 

June 4, 2013 

Dear Students, Faculty and Start’: 

As part of our ongoing efforts to enhance campus safety, we’ll conduct an emergency drill at Davis Libra~ on Wednesday June 19, between 7 a.m. and 2 p.m. Our Department of Public 
Safety is coordinating the exercise, which will include local law enforcement and response agencies. 

The drill will focus on how the University works with local emergency responders if there is an actual emergency on campus, particularly if the situation occurs in a high-traffic centrally 
located facility. 

During the drill there will be no access to the 7th and 8th floors of Davis Libraw. I encourage you to use other campus libraries during this time if possible. You can find infolrnation about 
the hours for each campus library at http://hours.lib.unc.edu/. 

The area surrounding Davis Libra~ will be blocked to pedestrians and vehicles, and Chapel Hill Transit selwice will be re-routed Much of Raleigh Street will be blocked, and vehicles will be 
routed down Country Club Road. There will be access to the Cobb parking deck. 

During the drill, actors will portray gulm~en, hostages and victims to simulate the University’s response to an actual emergency on campus. Police officers will be stationed around the 
perimeter ufthe emergency dril[ area, which will be dearly marked with barricades and signs e×pIaining that a drill is in progress Emergency vehicles and personne[ will be visible in and 
around the library area, and unifurmed respunders will react as they would in an actual emergency. 

Unfortunately, we live in a wurld where bad things occasiunaIly happen. Recent natiuna[ events such as the Boston Marathon bumbing show the importance uf this kind of emergency 
preparatmn You only have to scan the headlines tu see examples uf tragedies un college campuses, and we haven’t been immune on our campus. It’s crucia[ that we are prepared to deal 
with a worst-case scenariu. That’s why emergency pIarming exercises are a key part of the University’s efforts to enhance campus safety. As a result of what we learn during regular siren 
tests and emergency drills, the University cuntinuously updates cummunicatiun plans 

You’ll receive more details and reminders about the drill in the coming days. Be sure to check alertcarolina.unc edu for the latest informatiun about this drill and other n~portant mfnrmatiun 
about campus safety 

Sincerely, 

Chief Jeff McCracken, Directur ufPublic Safety 

About Informational Messages: The University sends an Informational Message tu inform the campus commumty about a situatiun that is nut an emergency, but is expected to be of 
significant interest tu the campus An Informational Message is one ufthree tiers uf communication under the University’s revised emergency communicatmns plan. Emergency Warning 
refers to a siren actlvatiun for a significant emergency And a Timely Warning is issued if there is a continuing danger AND notification will not compromise law enforcement 
efJ2~rts. Sponsured by the UNC Department of Public S~fety 



F:rom: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Friday, November 16, 2012 9:25 AM 

Gallo, Jr., Larry A. <athgallo@email.uncedu>; Ille, Vince <ille@email.unc.edu >; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu > 

Re: Fwd: Touching Base (Football Scheduling) 

Thanks, Vince. 

> > > "Ille, Vince" <ille@email.u nc.edu > 11/15/2012 3:27 PM > > > 
FY] 

Begin forwarded message: 

From: "Ille, Vince" <ille@email.unc.edu > 

Date: November 15, 2012, 3:26:17 PM EST 

To: Derrick Gragg Jr <daraaair@emich.edu> 

Subject: Re: Touching Base (Football Scheduling) 

Derrick, 

Thanks for the message. I hope you and your family are well, 

I’m currently in Virginia for our game tonight so I don’t have access to all of my notes for our 2015 scheduling options. As soon as I return to campus, I’ll review 

those and contact you. 

Thanks for reaching out to let me know. I appreciate it because as we discussed previously, we have interest in scheduling a game with you if possible. 

Talk with you tomorrow if you’re available, 

Vince 

On Nov 15, 2012, at 12:25 PM, "Derrick Gragg Jr" <dgraggir@emich.edu > wrote: 

Hello Vince, this is Derrick Gragg reaching out to touch base. I hope all is well on your end. I am following up on our discussion a few months 

agon to see if there is any movement on your end to perhaps schedule a football game at your place in 2015. We could potentially play on 

Sept. 12 or Oct. 3rd of that year. Please let me know when you can. Thanks and enjoy your day. 

Derrick 



From: 

Sent: 

To: 

Co: 

Subject: 

Johnson, Shelley H <shelljo@tmc.edtr~ 

Friday, November 16, 2012 9:44 AM 

Cumfingham, Bubba <bubbac@email.unc.edtr~; Creech, Karlton W <kcreech@unc.edu-~; Miller, Beth <beth@emml.unc.edu-~; GaJlo, Jr., 

Larry A. <athgallo@email. unc.edu-~; Ille, Vince <ille@email. unc.edu-~ 

Norton, Molly <mbnorton@email.unc.edu>; Cricket Lmle (cricke@uncaa.unc.edu) 

bCLA: SAVE THE DATE (4/15) 

Hello all, 

We know how quickly your calendars fill, so we are emailing now to ask that you save the date for Monday, April 15 (7:00-8:30pm). We hope that you could join us 

in the Concourse Club for the bCLA Recognition Banquet to celebrate our ninth year of programming. 

Shelley 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cricket Lane <cricket@uncaa.unc.edu> 

Friday, November ] 6, 2012 ] ] :13 AM 

Richie Grimsley <rgrimsley@uncaa.unc.edu> 

llle, Vince <ille@ernail.unc.edu>; Creech, Karlton W <kcreech@unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu> 

Fwd: IRE: NCAA Regional Programming request for Space 

Richie, 

I he NCAA would like for us to host the NCAA Regional Career in Sports Forum and Effective Facilitation Workshop (EFW) Friday, March 22 Sunday, 

March 24. Please see below for room requirements and let me know if this is possible. 

Thanks, 

Cricket 

>>> C)n 11/]5/2012 at 4:07 PM, in message <5570C830ti97E234F9BS000311ilD28FDI71DE5C48B5E@NCAA CMS].ncaa.org>, ’q ovely, Courtney" 

<clovely@ncaa.orgs- wrote: 

CrickeL 

Thank you for your e×citement. We’d really like to have it on campus and find a nearby hotel for participants to stay at. 
As far as topics, your staff will more than likely sit on our athletics professionals panel and graduate assistant and hltems panel. We typically utilize career 
development staff members at area campuses to facilitate the career sessions 
Courtnev 
Comtney E, Lovely 
Assi~tat]t Di~edor of I eadcrship De vdopmcm 

Inclusio*~ and LeaderM~ip Developmeat Depadnre~t 
NCAA 
3 ] 7o917-6560 ((@ice) 
3 I?-917-6249 d’ax) 
~ ~ ~Lncaa.orgistude~ta:th~eteaffa.irs 

From; Cricket Lane [mailto:cricket@uncaa.unc.edu] 
Sent: Thursday, November 15, 20:!.2 3::!.:1. PM 
To; Lovely, Courtney 
1::¢. Fluker, .]aime 
Subject-" Re: NCAA Regional Programming request for Space 
Hi Courtney, 
This is so exciting!!!! l just need some additional information: am I to locate a space for you on campus (Loudermilk Center)? Or are you going to use Rizzo 
Center or another hotel? Can you give me some examples of topics you would like staff to present? 
Thanks 
Cricket 

Sent from my iPad 

On Nov 14, 20:12, at 5:05 PM, "Lovely, Courtney" <clovely@ncaa.org> wrote: 

Cricket, 

Congmts on a GREAT Leadership Forum! As we discussecL the NCAA provides regional progranuning annually to promote the well-being and 

development of student-athletes and athletics professionals at our member institutions. The NCAA Regional Programming consists of the NCAA 

Regional Career in Sports Forum and Elt~ctive Facilitation Workshop (EFW). The NCAA Regional Career in Sports Forum is a forum where 

selected student-athletes roll learn and explore skills that roll assist in their transition to a career in sports. Effective Facilitation Workshop (EFW) is 

designed to provide prot;essional development opportunities to enhance the ability of athletics prot;essionals who serve student-athletes. 

We have identified Chapel tlill, NC a.s one of the sites for our 2012-2013 Regional Programming. Both the Regional Career in Sports Forum and 
Ett’ective Facilitation Workshop axe open to inslitutions within a 300-mile radius of Chapel tlill. Regigxation is on a first come, tirs’t ~rved basis. We 

will only accept 100 student- athletes for the Regional Career in Sports Fopdm and 50 athletics professionals for the Effective Facilitation Workshop. 

We will be looking for your student-athletes to register as participants tbr the Regional Career in Sports Forum and for your stait’to potentially serve as 

speakers aaKFor panelists. We are finalizing the program content and roll be in touch regarding our spealcer and panelist needs. Please let me know if 

you need any other intbnnation. 

Best Regards, 

Courtney 

Our tentative schedule for the Regional Programming is below: 

Friday, March 22, 2013 

12 noon NCAA Staff arrive at University of North Carolina for set up. ~VOLq Staffwill need an lockable office apace beginning at 

this time throK@out the duration of the program.) 

Participants for both the Regional Career in Sports Forum and Effective Facilitation Workshop arrive. 

Saturday, March 23, 2013 



8 a.m. to 8:30 p.m. Regional Career in Sports Forum (Room 1). 

(Room to accommodate approximately 150 people sitting in rounds of 8 as well as include a proiector and screen). 

8 a.m. to 8:30 p.m. Effective Facilitation Workshop (Room 2). 

(Room to accommodate approximately 60 people sitting in rounds of 8 as well as include a projector and screen). 

*We will serve breald’ast, lunch and dfimer on site for all participants. All meals will be joint meals. 

Sunday, March 24, 2013 

8 a.m. to 3 p.m.      Regional Career in Sports Forum (Room 1). 

(Room to accommodate approximately 150 people sitting in rounds of 8 as well as include a projector and screen). 

8 a.m. to 3 p.m.      Effective Facilitation Workshop (Room 2). 

(Room to accommodate approximately 60 people sitting in rounds of 8 as well as include a projector and screen). 

5:30 p.m. N CiL&_ Staff departs University of North Carolina. 

*We will serve ble~kt’ast and lunch on site for all p~xficipoaats. All meals will be joint meals. 

Courtney E. Lovely 

Assistant Director of Leadership Development 

Inclusion and Leadership Development Department 

NCAA 

317-917-6560 (olt]ce) 

317-917-6249 (fax) 

www.ncaa.org/studentathleteaffairs 

TI’Ls email a:ld any attachrae:lts raay contain NCAA confliential and prlvi]egei information. 

if yDu are not the intended recipient, please notify the sender immediately by return 

email, deieLe Lhis message aRd destroy aRy copies. Ar~y disseminatior~ o~r use of this 

information by a person other than the intended recipJen~ is unauthorized and may be 

i] l egal . 



From: 

Sent: 

To: 

Subject: 

Lance Markos <markos@uncaa.unc.edu> 

Friday, November 16, 2012 12:40 PM 

llle, Vince <ille@email.unc.edu > 

Re: FW: Fwd: staff roster 

will do!! 

> > > "Ille, Vince" <ille@email.u nc.edu > 11/16/2012 12:12 PM > > > 

Lance, 

FYI. Please ensure that there is NO/ZERO opportunity for access to aJay of our compliance-related records by anyone other than our stall: Thanks. 

Vince 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 

Sent: Thursday, November 15, 2012 3:49 PM 

To: Ille, Vince 
Subject: Re: Fwd: staff roster 

Thanks. Lance (our ACS contact) hasn’t heard anything about this, but maybe Karlton is working with someone else? Or maybe he’s working on a different database? Not 

sure... 

> > > "Ille, Vince" <ille@email.unc.edu > 11/15/2012 3:42 PM > > > 

FY[ 

Begin forwarded message: 

From: Karlton W Creech <kcreech@unc,edu> 

Date: November 15, 2012, 11:23:19 AM EST 
To: Bubba Cunningham <bubbac@email.unc,edu> 

Cc: Vince <ille@ernail.unc,edu >, Clint Gwaltney <cgwa[tr]ey@uncaa.unc.edu >, Julie Domina <jdorn[na@uncaa.u nc,edu > 

Subject: Re: staff roster 

It’s being done 

Sent from my iPhone 

On Nov 15, 2012, at 11:22 AM, "Cunningham, Bubba" <bubbac@email.unc.edu> wrote: 

Sounds like a good idea, I’ll check it out. 

Bubba 

Sent from my iPhone 

On Nov 15, 2012, at 11:07 AM, "Julie Domina" <jdomina@uncaa.unc.edu> wrote: 

Hi Bubba/Molly, 

I’m not sure how feasible this is if not every department has access to our ACS recruiting software, but it seems like we are in need 
of a master staff list, I’ve noticed it more recently when picking up staff game tickets, receiving Tar Heel Monthly, and seeing various 

phone lists that all have incorrect information. Since we are such a big department, I’m sure it is hard to keep all information updated 

correctly. ACS makes it easy with sport rosters and recruit info because if someone changes address/email, etc., it is saved in a sort 

of master file. It eliminates the need for 10 different departments to maintain their own version of a master list. Just wanted to throw 

that idea your way! I’m up for spearheading the effort if it seems worthwhile. Hope all is well! Go Heels! julie 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Cricket Lane <cricket@uncaa.unc.edu> 

Friday, November ] 6, 2012 3:48 PM 

Creech, Karlton W <:kcreech@unc.edus> 

llle, Vince <ille@email.unc.edu> 

Re: Weekly Report 

UNC Quicksheet v2.docx 

Here you go 

>>> On 11/16/2012 at 2:42 PM, in message <56e17fdce3d34f6da6a681fe4bf90203@its msxht3.ad.unc.edu>, "Creech, Karlton W" <kcreech@unc.edu> 

wrote: 

Cricket, 

If you have your weekly report finished, please email it to me when you get a chance. 

Thanks, 

Karlton 



UNC Athletics Weekly Unit Report 

UNIT: Student-Athlete Development 

MANAGER: Cricket Lane 

DATE: 11/16/12 

ACCOMPLISHMENTS (projects and tasks completed this week in priority order) 

= Finalized Disney Leadership Institute Trip 

= Honor Court Presentation - Women’s Tennis Team 
m 

ii 

PROJECTS & TASKS (next week in priority order) 

m 

m 

m 

m 

Unit Plan- meet with Matt Terrell and Vince Ille 

Honor Court Presentations - meet with Men’s Lacrosse, Women’s Lacrosse, M Tennis 

Sport Administration Program Presentation - Graduate Class 

SIGNIFICANT DATES (upcoming in chronological order) 

m 

m 

m 

m 

11-26-12 Senior Night 

11-28-12 CREED Mentor Meeting 

11-29-12 SAAC Meeting 
11-30-12 thru 12-2-12 Disney Leadership Institute 

PROFESSIONAL DEVELOPMENT & EDUCATION (completed this week in chronological order) 

m 

m 

Reading Good to Great 

OTHER INFORMATION (priority order) 

m 

m 



From: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge <ppogge@uncaa.unc.edu> 

Friday, November 16, 2012 5:05 PM 

Creech, Karlton W <kcreech@unc.edu>; Ille, Vince <ille@email.unc.edu> 

Weekly Retx~rt 

Risk Management and Agents- 11-16-12.docx 



UNC Athletics Weekly Unit Report 

UNIT: Risk Management and Agents 

MANAGER: Paul Pogge 

DATE: 11/16/12 

ACCOMPLISHMENTS (projects and tasks completed this week in priority order) 

¯ Finished Agent Program and met with several student-athletes regarding it. 
¯ Finished a task I have been working on for some time after receiving verbal input from others. 
¯ Researched risk management through conversations and publicly-available materials. 
¯ Performed work with the Provost’s Group on Minors on Campus. 
¯ Made progress in coming to settlement terms with an individual regarding a particular subject 

matter, 
¯ Made significant progress on several contractual discussions involving our department and one 

particular individual. 
¯ Worked with a group in town regarding an issue. 

PROJECTS & TASKS (next week in priority order) 

¯ Risk Management Research 
¯ Agent-related efforts 
¯ Will continue strategizing on several major concepts about which we have already had extensive 

discussions. 
¯ Meeting with a sport to discuss APR. 

SIGNIFICANT DATES (upcoming in chronological order) 

PROFESSIONAL DEVELOPMENT & EDUCATION (completed this week in chronological order) 

= Re-reading Creating Magic. 

OTHER INFORMATION (priority order) 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Saturday, November 17, 2012 1:58 AM 

Cunningham, Bubba <bubbac@email.unc.edu>; file, Vince <ille@email.unc.edu>; Kirschner, Steve <stevekirschner@unc.edu>; 

CIint Gwaltney <cgwaltney@ uncaa.unc.edu> 

Muhammad case really about NCAA 

Muhammad case really about NCAA 

Ulth’nately the case of Shabazz Muhammad wili not be about the UCLA piayer at alL He is merely ti~e nero% the latest player caught in the NCAA crosshairs, punisi~ed for a 

period of time and ultimately allowed to play. 

This reai]y is about ti!e NCAA and how it does business or, more mccuraLeiy, how iL doesn’t do business. The people ti~ere are we[i intent[oned. They work hard. They try. 

Their hearts are in the right place. 

And they are pit bull paper pushers with Chihuahua teeth. ..:i:.:...~: i..ii~’.i.!:i!: 

The system doesn’t work, not fairly and not effectively. ~<i *:;?::!:i::~ ::;r 

On luesday in all iikehhood, UCLA will play indiana in the Legends Classic in Brooklyn. 

The Hoosiers wili be without ~-~ete:- ]urkinand Hanner Perea because ti~e NCAA decided to sit ti~ern nine games, not 

because Marl< Adams provided them with neariy $15,000 in benefiLs. No, that was Ot< because iL carrie under Lhe 

framework o." his nonpro."it organization. No, the probiem was 20 years ago he donated $185 to [LJ and that made 

him a booster. So mix thaL in wiLh ti!e $15,000 and they have to sit nine games. 

[v!eanwi~ile, Muhammad ’~,iii suit up for the Bruins, his punishment for an agreed $1,600 worth of impermissible 

benefiLs a mere three games. 

LasL week, San Diego State freshman ’.’[~’.[[2.&~[2..~":[].¢~?~3.[.~. was Lo[d he would be ouL three games, too. His repayment: 

She#ezz Muhmmma~l will jeia the Br&~imm in Brooklyn 
Forget who you think is guilty or inrlocent, for the Lagand5 Cmam5ic. 

Forget which Learn you support. 

Do the rnath~ [hat doesn’t make any sense. 

it doesn’t even fit in the framework of the NCAA rules. NCAA student-athlete reinstatement guidelines stipulate that an impermissible benefit of $~,000 or more equates to 30 

percenL withholding and repayment. 

Even in new math~ $1,600 exceeds $’_.’,000 but on appeai~ Muhammad was given dispensation for time served. 

When asked, NCAA spokesperson Stacey Osburn declined to o."fer an explanation. 

And that’s why this is about the NCAA and any shred of credibility it has left. People, important people, have iost faith in the system. Two years ago, I polled 20 anonymous 

coaci~es about a litany of subiects~ including theh- faith in the NCAA~ AH but three thought the organization was trying; few thought it could actually accornp]ish anything. 

This case is why. Trying to predict an NCAA decision these days is like trying to predict a teenage giri’s mood. 

O." course, as soon as the news broke in the Los Angeles Times about the beau of an NCAA investigator blabbing on an airplane about his girifriend’s confidence in the matter 

of Muhammad, i kne’~, the jig was up. 

it was hearsay, sure, and completeiy unfair to the investigator’s reputation (fiJll disclosure: I know her. She works her tail off), but it was damning -- an organization that 

Lakes itself as seriously as the KGB when it corrles to secrecy allowing pillow La[k to go virai at 20,000 feeL. 

lhe NCAA might as weli have just thrown up a white flag outside the offices at that point because, whatever evidence it may or may not have had, it was going to save face. 

Muhammad was as good as cleared eL Lhmt point. 

if the Marl< Ernrnert regime has proven adept at anyLhing, it is standing in front of a microphone and kowLowing to .:Z:[ ~:-:L~ L’::::’ 

public opinion and the need for good PR. 
i~i:: :::i:;:~-;e.-.-,,;~:h:;; ::~:::,:~ 

The real problem, though, is bigger¯ than mere grandstandmg. 

The NCAA admittedly Lracks high-profile recruits long before they sign d’~eir ieLters o1: intenL. The idea is to gel in 

Front of any potentiai ruin problems before they become an issue. 

Muhammad, in Fact, was on the radar¯ for some time and in February, CBSSports.corn reporLed thaL coaches were 

being told he could have eligibility issues because of his reiationship ’~,ith financial advisor Benjamin Lincoln. 

Lo and behold, the season begins without Nuhammad because he is under investigation For unofficial visits Lincoln 

may have funded. 

But when push came to shove .--. and the Muhammad family plashed with a vengeanc% backed by a vigilant attorney 

and that gossip-rqongering boyfriend -- he was cleared just three games in with a rnagicai pool: of Lhe Indianapolis 
.q:i::~ :::i::;,:..::~.iia:::~x!:::: 

wand. ~uhamm~ I~ bee# o~ the ~CAA’~ radar for ~ome 

time. 

Forget the rulebook (a new policy established in the Penn State case). Let’s just say three games is enough, dollar 

amount and ’~witten punishmer~t be damned. 

How in ti~e world can anyone have faiti~ in a systern so flawed it can re’~wite the rules on a whim? in decisions tibet have the consistency of wet pasta’? When one player is 

cleared after Lhree games and another after nine; wisen an expelled athleLe accused o1: sexual assault (Dez We[is) carl get a hardship waiver but one leaving an institution 

that’s ineligible for the postseason to be near his ill grandmother (Michael Bradley) cannot; when decisions seer.s to be rendered by a sports-minded Oz, a blustering voice 

that a iap dog can bring down. 



in the end it all just looks like a tiresome game of cat and mouse, of an idealistic group trying to punish a kid who frankly ’~,ouidn’t even be in coilege if another supposed ’~,eli- 

intentioned group (tile NBA) didn’t ti~inl< it would do Mrn some good, 

[ can’t say wi~y bother because there should be a bother, Equal piaying fields are never equal -- ask the SWAC and MEAC schools about tibet -- but they shouldn’t be 

rendered so lopsided by under the table payments the Mafi~ would envy. 

But if you’re going to go irb you’ve got to be willing to go all in. ;f you want and need people to trust the system, then the systern has to be consistent, not ~,~oefu]ly arbitrary, 

[he Nr,_’AA is redoinq its enforcement process. Just recently it announced that head coaches wouid be held accountable ,"or the actions or" theh- assistants, 

fhat’s a fine idea, except this isn’t about making new rules or throwing out crummy ones, it’s about making a system strong enough that peopie beiieve in it, 

And right now the NCAA’s is shaking people:s faith, 



NCAA Working Group on Collegiate Model - Rules 
Proposal Chart with Points to Consider 

ATHLETICS PERSONNEL - 
LIMITATIONS ON THE 
NUMBER AND DUTIES OF 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii  i iiii i  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii.iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii      iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiLiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii  i   iii  iiii i  iii   iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
RWG PROPOSAL NO. 11-2                                     The membership has noted the difficulty in monitoring the activities of non coaching 

staff members, and this change would achieve the goal of reducing compliance 
monitoring without j eopardizing the integrity of recruiting legislation 

COACHES -ELIMINATION 
OF RECRUITING 
COORDINATION 
FUN CTION S 

RWG PROPOSAL NO. ll-3-B 
PERSONNEL-LIMITATION 
ON SCOUTING OF 
OPPONENTS -IN-PERSON 
SCOUTING PROHIBITED 

To eliminate legislation related to 
recruiting coordination functions 
that must be performed by head or 
assistant coaches 

To prohibit in-person scouting, 
except for scouting a future 
opponent participating in the same 
tournament at the same site or the 
same doubleheader event at the 
same site. 

This change promotes decision making at the institutional and conference level and 
acknowledges that institutions should be responsible for establishing policies and 
procedures related to the recruitment of prospective student-athletes, including the roles 
and responsibilities of all athletics department staff members. 

It maintains the requirement that only countable coaches may engage in off-campus 
recruiting activities, thus mitigating the possibility of a negative budget impact. 

Institutions would be responsible for determining athletics personnel (in addition to the 
head and full-time assistant coaches) who should be engaged in recruiting coordination 
functions (evaluation of prospective student-athletes’ abilities, making telephone calls). 
Simplifies current legislation by establishing one rule for all sports. 

Video of future opponents is readily available either through institutional exchange, 
subscription to a recording/dubbing service or internet sites accessible to the general 
public 

Feedback from the membership indicates that live in-person scouting of opponents is 
likely to have a direct impact on the fairness of a competition. 



RWG 
Page No. 2 
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RWG PROPOSAL NO. 11-4 To eliminate the limitations on the The membership has noted the difficulty in monitoring the number of head or assistant 

coaches who are engaged in off-cmnpus recruiting activities at any one time. ATHLETICS PERSONNEL - 
LIMITATION S ON THE 
NUMBER AND DUTIES OF 
COACHES - ELIMINATION 
OF LIMITATIONS ON 
NUMBER OF OFF-CAMPUS 
RECRUITERS AT ANY ONE 
TIME 

number of coaches who may 
recruit off campus at any one time. 

To establish a uniform definition 
of actual    and    necessau 
competition-related expenses. 

RWG PROPOSAL NO. 12-1 
AMATEURISM - 
DEFINITIONS AND 
APPLICATIONS - ACTUAL 
AND NECESSARY 
EXPENSES 

The current rule has not proven to further its initial objective of assisting institutions with 
managing fiscal resources in the area of recruiting. 

It maintains requirement that only authorized countable coaches (head and full-time 
assistant coaches, not student or volunteer coaches) may engage in off-campus recruiting 
activities. 

Institutions are in the best position to determine when their coaches need to be on/off- 
campus and should be responsible for establishing policies and procedures related to the 
off-campus recruitment of prospective student-athletes by authorized countable coaching 
staff members. 

This change provides institutions discretion to determine the appropriate number of head 
or full-time assistant coaches who should be engaged in off-campus recruiting at any one 
time during a permissible recruiting period. 
Would establish a uniform definition for actual and necessary expenses by using the 
expenses noted in the current definition of a professional team as the basis for 
determining permissible actual and necessary competition-related expenses throughout 
Bylaw 12. 

Does not modify the current expenses listed as permissible within the current definition 
of a professional athletics team. 

Uniform definition would provide same flexibility to prospective student-athletes who 
compete on amateur teams that currently exist for prospective student-athletes 
permissibly competing on professional teams. 

Would clari~ that actual and necessary expenses are only for those expenses related to 
participation on a team or in an event. 

Would clarify that expenses are only for an athlete, not for parents or coaches of athletes. 



RWG 
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RWG PROPOSAL NO. 12-2 
AMATEURISM - 
DEFINITIONS AND 

APPLICATIONS - 
CALCULATION OF ACTUAL 

AND NECESSARY 

EXPENSES 

RWG PROPOSAL NO. 12-3 
AMATEURISM - 
DEFINITIONS AND 

APPLICATION S - LIMITED 

BENEFIT 

To specify that the calculation of 
an individual’ s actual and 
necessaD7 expenses shall be based 
on expenses incurred during each 
calendar year (January - 
December), rather than on an 
event-by-event basis. 

To specify that prior to initial full- 
time enrollment at an NCAA 
institution, if an individual 
receives expenses from a 
permissible source (e.g., event 
sponsor, club team) that exceed his 
or her actual and necessaD" 
expenses by $300 or less, the 
eligibility of the individual shall 
not be affected; further, to specify 
that if a student-athlete engages in 
permissible outside competition 
and receives expenses from a 
permissible source (e.g., event 
sponsor, club team) that exceed his 
or her actual and necessaD7 
expenses by $300 or less, the 
eligibility of the student-athlete 
shall not be affected and the 
institution is not required to submit 
a self-report of the infraction. 

Currently, individuals whose annual expenses significantly exceed their annual prize 
money may still incur a violation if their prize money exceeded their expenses in a single 
event. 

Permissible prize money is limited to actual and necessary competition-related expenses. 

Represents a more fair approach to prospective student-athletes and enrolled student- 
athletes who participate in individual sports, where opportunities for receipt of actual and 
necessal3~ expenses are much more limited compared to team sports. 

Currently, calendar year expenses are considered as mitigation for purposes of student- 
athlete reinstatement. 
Currently, infractions of this type valued at $300 or less typically result in immediate 
reinstatement of eligibility once a donation in the amount of the benefit has been made. 

Any expenses from agents, professional teams (tmless within the pre-enrollment 
professional team exception) or boosters remain impermissible regardless of amount. 

Reduces administrative burden on institutional compliance departments, the NCAA 
Eligibility Center and the student-athlete reinstatement staff (e.g., determining exact 
amount of impermissible benefit, seeking rules interpretations, preparing waiver, etc.). 

Would operate in a similar manner to other de minimus violations of the legislation 
where student-athlete eligibility is not affected. 
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RWG PROPOSAL NO. 12-4 
AMATEURISM - EXPENSES, 
AWARDS AND BENEFITS - 
COMPETITION -RELATED 
EXPENSES FROM OUTSIDE 
SPONSOR 

To permit an individual to receive 
actual and necessa~7 expenses 
from an outside sponsor other than 
from an agent, a representative of 
an institution’s athletics or a 
professional sports organization, as 
specified. 

Current legislation permits prospective student-athletes and current student-athletes 
competing in temn sports and student-athletes competing in individual sports (post- 
enrollment) to only accept expenses to compete in an athletics event if they are provided 
by his or her parents or legal guardians, the nonprofessional sponsor of an event or a 
team in which the individual is representing. 

Extends the current legislation that is available to prospective student-athletes, prior to 
collegiate enrolhnent, competing in individual sports. 

Would permit an individual to participate in fundraising activities or accept financial 
assistance and apply those funds directly to his or her actual and necessa~ competition- 
related expenses. 

Limited to out-of-pocket actual and necessaD~ competition-related expenses. 

Expenses from agents, professional teams (unless within pre-enrollment professional 
team exception) or boosters remain impermissible. 

Outside competition legislation still prohibits student-athletes during the academic year 
from participating as a member of an outside non collegiate, amateur team (limited 
exceptions). 
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RWG PROPOSAL NO. 12-5 
AMATEURISM - PAYMENT 
BASED ON PERFORMANCE- 
FROM AMATEUR TEAM OR 
EVENT SPONSOR 

RWG PROPOSAL NO. 12-6 
AMATEURISM - GENERAL 

REGULATIONS - 
EXCEPTION FOR TRAINING 

EXPENSES - 

GOVERNMENTAL ENTITIES 

In sports other than tennis, to 
specify that an individual may 
receive payment based on 
performance or given on an 
incentive basis up to actual and 
necessary     competition-related 
expenses from an amateur team or 
a sponsor of event; further, in 
tennis, to specify that after initial 
full-time collegiate enrollment, an 
individual may accept prize money 
based on his or her place finish or 
performance in an athletics event. 

To specify that an individual may 
receive actual and necessary 
training expenses to cover 
developmental training, coaching, 
facility usage, equipment, apparel, 
supplies, comprehensive health 
insurance, travel, room and board 
that are provided by a 
governmental entity. 

In sports other than men’s ice hockey and skiing, current pre-enrollment legislation 
permits payment based on performance, up to actual and necessary expenses, from both 

amateur and professional teams as well as from a sponsor of an event. 

Creates pre-enrollment consistency in all sports (*except tennis), including men’s ice 
hockey and skiing, by permitting payment based on performance, up to actual and 
necessary expenses, from amateur teams. 

Creates consistency in pre- and post-enrollment legislation by permitting current student- 
athletes to accept payment based on performance, up to actual and necessary expenses, 
year-round as opposed to only in the summer. Current regulations that will remain in 
place include prohibitions on outside competition during academic year (limited 
exceptions available for individuals not representing the institution) and accepting more 
than actual and necessary expenses for competing in the event. 

Permissible sources still limited to amateur and professional teams (pre-enrollment only 
and in sports other than men’s ice hockey and skiing) as well as the sponsor of an event. 

Limited to out-of-pocket actual and necessary competition-related expenses. 

Examples of payment based on performance include prize money and bonuses based on 
a finish in a competitive event. 

* Tennis currently has a pre-enrollment annual limit of $10,000. 
Current legislation permits training expenses from only the United States Olympic 
Committee (USOC) (or the international equivalent) or appropriate National Governing 
Body (NGB) in the sport. 

Several government and provincial programs currently available to athletes do not meet 
the criteria of the training expenses legislation because they are not considered the 
USOC (or the international equivalent) or appropriate NGB in the sport. 

Expansion of sources limited to governmental or provincial entities. 

The types of permissible expenses remain unchanged. 
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RWG PROPOSAL NO. 13-1    To specify that an individual who 
RECRUITING - 
PROSPECTIVE STUDENT- 
ATHLETE -- EXCEPTION - 
AFTER SIGNING NATIONAL 
LETTER OF INTENT. 

has signed a National Letter of 
Intent (NLI) (or, for an institution 
that does not use the NLI in a 
particular sport, the institution’s 
written offer of admission and/or 
financial aid) shall no longer be 
considered a prospective student- 
athlete for purposes of Bylaw 13; 
however, activities and actions that 
would have been contrary to 
Bylaw 13.2.1 if the individual had 
not signed an NLI shall be subject 
to the application of the extra 
benefit legislation; further, to 
specie" that an individual who 
officially registers, enrolls and 
attends classes during the 
certifying institution’s summer 
term prior to his or her initial 
enrollment at the certifying 
institution shall no longer be 
considered a prospective student- 
athlete; finally, to speci~ that an 
individual who reports to an 
institutional orientation session 
that is open to all incoming 
students within 14 calendar days 
prior to the opening day of classes 
of a regular year term shall no 
longer be considered a prospective 
student-athlete. 

The current legislation continues unnecessary restrictions on contacts, communication 
and benefits that may be provided to prospective student-athletes after they have 
evidenced a significant commitment to the institution. 

Could lead to increase in team retention rates and team NCAA Division I Academic 
Progress Rate (APR) as earlier access will strengthen coach/student-athlete relationship 
and assist with transition to college life. 
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RWG PROPOSAL NO. 13-2 
RECRUITING - INITLzkL 

DATE FOR 

COMMUNICATION AND IN- 
PIERSON CONTACT 

RWG PROPOSAL NO. 13-3 
RECRUITING - 

DEREGULATION OF MODES 

AND NUMERICAL 
LIMITATIONS ON 

COMMUNICATION 

To specify that off-campus contact 
shall not be made with an 
individual (or his or her relatives 
or legal guardians) before the 
opening day of classes of his or her 
junior year in high school; further, 
to specify that communication 
(e.g., telephone calls, electronic 
communication) may begin with 
an individual on or after June 15 at 
the completion of his or her 
sophomore year in high school or 
the opening day of classes of his or 
her junior year in high school (as 
designated by the high school), 
whichever is earlier. 
To eliminate restrictions governing 
modes and numerical limitations 
on recruiting communication. 

Provides a uniform date for initial recruiting communication and a consistent standard 
for initial in-person contact with prospective student-athletes. 

Supports the development of better relationships between prospective student-athletes 
and coaches, which may lead to better, more informed decisions and greater student- 
athlete retention. 

Could curb the earlier influence of third parties. 

If both Proposal No. 13-2 and Proposal No. 13-3 are adopted, the result will be a uniform 
date for initial recruiting communication and no limits on the modes or numbers of 
communication. 

Provides institutions discretion to determine if earlier access is appropriate for a 
particular sport. 

The membership has noted the difficulty in monitoring recruiting communication. 

Currently, it nearly impossible to monitor electronic comnmnication and to distinguish 
between types/classifications of communication. 

Current limitations are inhibiting the exchange of information in the most efficient, cost 
effective and least intrusive means as compared to other forms of communication. 

If both Proposal No. 13-2 and Proposal No. 13-3 are adopted, the result will be a uniform 
date for initial recruiting communication and no limits on the modes or nunthers of 
communication. 

Provides institutions discretion to determine the mode and frequency of communication 
with prospective student-athletes and whether additional personnel (non coaching staff 
members) are necessaD to engage in such recruiting communication. 
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RWG PROPOSAL NO. 13-4 
RECRUITING - 
EMMINATION OF 
PUBLICATION OF 
ADMISSIONS AND 

GRADUATION DATA, 
BANNED DRUG LIST AND 
INITIAL-ELIGIBILITY 
STANDARDS 

RWG PROPOSAL NO. 13-5-B 
RECRUITING - RECRUITING 
MATERIALS - GENERAL 
CORRESPONDENCE ONLY 

RWG PROPOSAL NO. 13-6 
RECRUITING - RECRUITING 
MATERIALS - 
ADVERTISEMENTS AND 
PROMOTIONS - 
PERSONALIZED 
PROMOTIONS PROHIBITED 

To eliminate the legislation related 
to publishing/providing 
admissions, graduation rates and 
APR data, banned drug list and 
initial-eligibility standards to 
prospective student-athletes. 

To prohibit sending or providing 
prospective student-athletes any 
printed recruiting materials other 
than general correspondence, as 
specified. 

To eliminate restrictions related to 
general advertising or promotional 
materials designed to solicit 
enrollment of prospective student- 
athletes,    while    maintaining 
prohibitions against personalized 
promotions. 

The current legislation is not consequential as it simply codifies policies that will 
continue to be executed by the Eligibility Center, regardless of their inclusion in the 
NCAA Manual. 

Current legislation is cumbersome and difficult to apply. 

Anecdotal evidence suggests that prospective student-athletes do not make decisions 
based on the types and amount of recruiting materials they may receive. 

Technology has created other less costly means of providing information to prospective 
student-athletes. 

Provides institutions discretion to determine what recruiting materials should be placed 
on the institution’s web site. (Please note that there is far less decision making involved 
than with Proposal No. 13-5-A, which would eliminate all restrictions and let institutions 
decide what recruiting materials are appropriate to prepare and provide to prospective 

student-athletes). 
The current restrictions related to general (as opposed to personalized) 
advertisements/promotions present enforcement challenges. 

Provides institutions discretion to determine the amount of funds to expend on general 
recruiting advertisements as well as the nature of such advertisements (billboards, high 
school game programs) designed to solicit the enrollment of prospective student-athletes. 
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RWG PROPOSAL NO. 13-7 
RECRUITING - PUBLICITY - 

NO RESTRICTIONS AFTER 

COMMITMENT 

To eliminate the restrictions on 
publicity related to a prospective 

student-athlete after he or she has 
signed a NLI or the institution’s 

written offer of admission and/or 

financial aid or after the institution 

has received his or her financial 
deposit in response to its offer of 
admission, as specified. 

To deregulate the camps and 

clinics employment legislation 

related to prospective student- 

athletes and enrolled student- 

athletes, as specified; further, in 

football, to eliminate the 
participation prohibition on senior 
prospective student-athletes. 

RWG PROPOSAL NO. 13-8 
RECRUITING - CAMPS AND 

CLINICS - PROSPECTIJV’E 

AND ENROLLED STUDENT- 
ATHLETE EMPLOYMENT 

RWG PROPOSAL NO. 14-1 
ELIGIBILITY - ACADEMIC 

POLICIES AND 

INCONSEQUENTIAL 
LEGISLATION 

To eliminate or modify specified 
Bylaw 14 regulations, including 
legislation that is directly 
supported by institutional policy. 

The membership has noted that any regulations on publicity after a student-athlete has 
committed to an institution are inconsequential. 

Any currently prohibited activities would be left to the discretion of the institution and/or 
conference. 

Institutions must determine the amount of funds to expend on publicity activities as well 
as the nature of such activities. 

Student-athlete employment should be regulated only by the requirement that 
compensation is for work actually performed and at a rate commensurate with the going 
rate in the locality for similar services. 

Would remain impermissible for a student-athlete to receive compensation if he or she 
only lectures or demonstrates at a camp or clinic. 

Institutions would have discretion to decide who to employ and ensure that such 
employment is not a fagade for out-of-season practice activities. 
Supports the RWG’s charge to eliminate legislation that is inconsequential and fails m 
emphasize the most strategically important matters. Regulating participation in high 
school all-star games is no longer necessary to support the academic success of student- 
athletes. 

Supports the RWG’s charge to eliminate legislation that is directly addressed by 
institutional academic policies. The manner in which a student-athlete designates his or 
her degree program is one addressed by institutional policy. It does need to be addressed 
by NCAA legislation. 

Eliminating early admission waivers legislation is consistent with the RWG’s charge to 
eliminate mmecessary legislation. The opportunity to provide waiver relief already exists 
within Bylaw 14. 

Establishing a single period for temporary certification of freshmen and two-year college 
transfers eases institutional burden of managing multiple certification periods. 
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RWG PROPOSAL NO. 16-1 
AWARDS, BENEFITS AND 
EXPENSES - AWARDS - 

AFTER INITIAL FULL-TIME 
ENROLLMENT AT THE 

CERTIFYING INSTITUTION 

RWG PROPOSAL NO. 16-2 
AWARDS, BENEFITS AND 
EXPENSES - EXPENSES TO 

RECEIVE 

NON INSTITUTIONAL 
AWARDS 

To specify that an institution, 
conference or the NCAA may 
provide an award to a student- 
athlete anytime after his or her 
initial full-time enrollment at the 
certifying institution. 

To specify that a conference, an 
institution, the USOC, a NGB or 
the awarding agency may provide 
actual and necessa~w expenses for 
a student-athlete to receive a non 
institutional award or recognition 
for athletics or academic 
accomplishments; further, to 
specify that actual and necessary 
expenses may be provided for the 
student-athlete’s parents (or legal 
guardians), spouse or other 
relatives to attend the recognition 
event or awards presentation. 

Current rule requires institutions to track when awards are received by student-athletes in 
the summer and vacation periods and when student-athletes are not regularly enrolled. 

h~stitutions, conferences and the NCAA would have discretion to provide a student- 
athlete an award at any time after triggering full-time enrollment at certi~ing institution. 

Deregulates the tinting of when awards may be received by student-athletes. 

Change does not remove the value limitations on awards. 

Student-athletes still may not contribute to the purchase of an award and still must be 
eligible to receive the award. 
Current rule only allows student-athletes to receive expenses to receive non institutional 
awards in limited circumstances (e.g., hometown awards, conference awards). 

Proposed change allows for student-athletes, student-athlete’s parents, spouse and other 
relatives to receive expenses from the conference, institution, USOC, NGB or awarding 
agency to receive an award. 

Student-athlete still may only receive a permissible award. 

Provides institutions and student-athletes with greater flexibility. 

Enhances the student-athlete experience by allowing student-athletes to attend these 
celebrator events. 
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RWG PROPOSAL NO. 16-3                                     Institutions are in the best position to determine what is necessau for the academic 

success of their student-athletes, assist with career selection and transition to life after 
college. 

AWARDS, BENEFITS AND 
EXPENSES - ACADEMIC 
AND OTHER SUPPORT 
SERVICES 

RWG PROPOSAL NO. 16-4 
AWARDS, BENEFITS AND 
EXPENSES - MEDICAL AND 
RELATED EXPENSES AND 
SERVICES 

To specify that an institution, 
conference or the NCAA may 
finance other academic support, 
career counseling or personal 
development se~ices that support 
the success of student-athletes. 

To specify that an institution, 
conference or the NCAA may 
provide medical and related 
expenses and services to a student- 
athlete. 

Would permit institutions, conference, or the NCAA to provide any academic support 
(e.g., non required course supplies), career counseling or personal development services 
that support student-athletes. 

Appropriate safeguards are in place with extra benefits legislation. 

May have a potential positive impact on the APR and the Graduation Success Rate 
(GSR). 

Feedback from the membership indicated overwhelming support for this concept. 
h~stitutions are in the best position to determine what is needed for the health, safety, and 
physical and memal well-being of their student-athletes. 

Would provide institutions, conference, or the NCAA discretion to provide any medical 
expenses for student-athletes. 

Institutions can already pay for most medical expenses through the Student Assistance 
Fund. 

If adopted, institutions can pay for glasses, contact lenses and protective eyewear not 
required for participation in athletics. 

Feedback from the membership indicated overwhelming support for this concept. 
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RWG PROPOSAL NO. 16-5                                      Supports the ever changing definition of family and allows for institutional discretion. 
AWARDS, BENEFITS AND 
EXPENSES - PERMISSIBLE 
BENEFITS - STUDENT- 
ATHLETE’S RELATIVES OR 

To revise all references to a 
student-athlete’s        "spouse," 
"parents," "family member" or 
"children" in Bylaw 16 to "relative 
or individual of a comparable 
relationship"; further, to permit a 
student-athlete’s    relative    or 
individual     of    comparable 
relationship to receive benefits, as 
specified. 

INDIVIDUALS OF A 
COMPARABLE 

RELATIONSHIP 

RWG PROPOSAL NO. 16-6 
AWARDS, BENEFITS AND 
EXPENSES - TEAM 
ENTERTAINMENT - IN 
CONJUNCTION WITH 
PRACTICE OR 
COMPETITION 
RWG PROPOSAL NO. 16-7 
AWARDS, BENEFITS AND 
EXPENSES - EXPENSES 
PROVIDED BY THE 
INSTITUTION FOR 
PRACTICE AND 
COMPETITION AND NON 
COMPETITIVE EVENTS 

To specie" that an institution, 
conference or the NCAA may 
provide reasonable entertainment 
to student-athletes in conjunction 
with practice or competition. 

To specify that an institution may 
provide actual and necessau 
expenses to a student-athlete to 
represent the institution in practice 
and    competition    (including 
expenses for activities/travel that 
are incidental to practice or 
competition) and for a student- 
athlete to represent the institution 
in non competitive events (e.g., 
goodwill tours, media appearances, 
student-athlete advisory committee 
meetings). 

Provides institutions discretion to determine the pool of potential recipients and the 

financial feasibility of providing the specified benefits to an expanded pool 

Agents or individuals associated with prospective student-athletes are not included as 
"individual of a comparable relationship" to a relative. 

This proposal may result in fewer waivers or interpretive requests based on legitimate 
similar to relative relationships (e.g., nontraditional families). 

This proposal may result in less inadvertent violations. 
Current legislation restricts entertainment to away from home competitions, vacation 
period and movies in conjunction with a home contest. 

Would provide institutions discretion to provide entertainment in conjunction with any 
practice and competition. 

This proposal enhances the student-athlete experience. 
Greater flexibility for flight scheduling and pricing will lead to cost savings for 
institutions. 

Eliminates the departure and return restrictions and student-athletes can receive expenses 
when they are representing the institution in non competitive activities (e.g., NCAA 
Student-Athlete Advisory Committee (SAAC) meetings, speaking engagements). 

Provides institutions discretion to provide any apparel and equipment as they deem 
necessary. 

Institutions should maintain policies for missed class time and that the APR is an 
effective tool to drive institutions to focus on impediments to the academic success of 
student-athletes. 

This proposal may result in less inadvertent violations. 



RWG 
Page No. 13 
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RWG PROPOSAL NO. 16-8 
AWARDS, BENEFITS AND 
EXPENSES - NATIONAL 

TEAM TRYOUTS, PRACTICE 
AND COMPETITION 

To specify that a student-athlete 
may receive actual and necessary 
expenses and reasonable benefits 
associated with national team 
practice and competition; further, 
to specify that an institution may 
provide actual and necessary 
expenses for an unlimited number 
of national team tryouts and 
championship events. 

Would allow institutions to finance national team tryouts at their discretion. Current 
limitation is two events. 

May allow student-athletes who otherwise would not be able to participate in these 
events as a result of finances to do so when an institution has the ability to provide actual 
and necessary expenses. 

Student-athletes can accept any reasonable actual and necessary expenses rather than 
only broken-time payments and health insurance. 

Feedback from the membership indicated general support for all aspects of this concept. 

documentcenter.ncaa.org/cc/prfIDocument_LibraryIRules_Working_GroupIDocuments mad Letters/RWG_Narratives_Chart_FormatiGS:jb/ll0512 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Eric Hoots <ehoots@uncaa.unc.edu> 

Sunday, November 18, 2012 5:21 PM 

Ille, Vince <ille@email.unc.edu> 

Hoots, Eric M <ehoots@email.unc.edu>; Clint Gwallney <cgwaJtney@uncaa.unc.edu-~ 

Re: l~b2: Re: 

Vince, 

I spoke to Coach Williams about this issue the same day that we last spoke. I told him what you wanted and he said ok. I am sure he will take care of this when we 

return from Maul. Thanks 

Eric Hoots 

Sent fi~om my iPhone 

On Nov 18, 2012, at 10:26 AM, "Ille, Vince" <i.!]._e/~.e_KLai_l_:kLn__c_.._e_d___t!> wrote: 

<! =-[ifmso 9]--><’.--lendif]--> 

Eric, 
Do we still plan to commtmicate in the manner,’fonn we agreed was appropriate during our discussion last week? Thanks for your help. 

Vince 

From: Eric Hoots [t_n___a_jJ__tg__L_e_[LO_9_~_~__u___n__c__a___a_:__u__n___c_:__e__d___u] 
Sent: Tuesday, November 13, 2012 12:56 PM 
To: Hoots, Eric M; llle, Vince, Clint Gwaltney 
Subject: Re: 
Vince, 
We just finished practice, so I doubt Coach will have it done tonight. I can try to get something to you before we leave 
tomorrow at 2. Thanks. 
Eric Hoots 

Eric Hoots 
Director of Player Relations 
Video Coordinator 
UNC Men’s Basketball 
919-843-0005 (o) 

~>> "Ille, Vince" <ille(())email.unc~edu> 11/13/2012 6:02 PM >>> 
Eric and Clink, 
If you have drafts to review, I’ll be around awhile this evening. You can bring over any time. I’ll leave tomorrow around 11. 
Thanks. 
Vince 



F:rom: 

Sent: 

To: 

Subject: 

John Brunner <johnnyb@uncaa.unc.edu> 

Sunday, November 18, 2012 6:47 PM 

Ille, Vince <ille@email.unc.edu > 

Carolina Football vs. Maryland, November 24th at 3:00 p.m. on RSN 

Nov. 18, 2012 

GREENSBORO, NC - The Atlantic Coast Conference Sunday announced the finalized game times and television coverage for the games of Nov. 24.: 

Saturday, November 24 
Georgia Tech at Georgia, ESPN, Noon #GTvsUGA 

Virginia @ Virginia Tech, noon ET on ESPNU #UVAvsVT 

Miami (Fla.) @ Duke, 12:30pm on ACC Network #M[AvsDUKE 

Boston College @ NC State, 3pro on ESPN3 #BCvsNCSU 

Maryland @ North Carolina, 3pro on RSN #MDvsUNC 

Florida @ Florida State, 3:30pm ET on ABC (national) #UFvsFSU 

Vanderbilt @ Wake Forest, 3:30pm ET on ESPNU #VANDYvsWAKE 

South Carolina @ Clemson, 7pm ET on ESPN #SCARvsCLEM 

John Brunner 

Director of Athletic Game Operations 

U NC Ath letics 

220 Finley Golf Course Road 

P.O. Box 2126 

Chapel Hill, NC 27515 

Phone: 919 843 4736 

Fax: 919 843 5972 

www.goheels.com 



From: 

Sent: 

To: 

Cc: 

Subject: 

Richie Orimsley < rgrim sley@uncaa.unc.edu > 

Monday, November 19, 2012 8:35 AM 

Cricket Lane <cricket@uncaa.unc.edu> 

llle, Vince <ille@email.unc.edu>; Creech, Karlton W <kcreech@unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu> 

Fwd: RE: NCAA Regional Programming request for Space 

Cricket, 
I think this sounds like a great event for us to have the opportunity to host. I will take a look at their needs and reply to you with any items that we do not have "in house" and 

would need to look elsewhere to be able to provide. Thanks. 

Richie Grimsley 

Asst. Director for Facility Planning and Management 

U NC Ath letics 

Loudermilk Center for Excellence 

Chapel Hill, NC 27517 

office 919 962 9472 

> > > Cricket Lane 11/16/2012 11:13 AM > > > 

Richie, 
The NCAA would like for us to host the NCAA Regional Career in Sports Forum and Effective Facilitation Workshop (EFW) Friday, March 22 Sunday, March 24. Please see 

below for room requirements and let me know if this is possible, 

Thanks, 
Cricket 

> > > On 11/15/2012 at 4:07 PM, in message <5570C830E97E234F9B500031ED28FD171DE5C48B5E@NCAA CMSl,ncaa,org >, "Lovely, Courtney" <clovely@ncaa,org > wrote: 

Cricket, 

Thank you for your e×citement. We’d really like to have it on campus and find a nearby hotel for participants to stay at. 

As far as topics, your sl:aff will more than likely sit on our athl~-:d:ics professionals panel and graduate assistant and interns panel, We typically utilize career 

development staff m~:_~mbers at area campuses t.:_~ far:ilitat~-_~ the career sessions 

Courtney 

Comtney E, Lovely 
Ass{s~ta~;t Director of I eadership De ve[opmen[ 

[nclusio~ and Leadership DevelopmeDt Depadment 

NCAA 

3 [7.-917-5560 (oJFk’e) 

3 I7-917-6249 0"ax) 

www.neaa.orgist ude Dtath[eteaffairs 

From. Cricket Lane [mailto:cricket@uncaa.unc.edu] 
Sent, Thursday, November 15, 2012 3:11 PM 
To: Lovely, Courtney 

Cc" Fluker, Jaime 
Subject, Re: NCAA Regional Programming request for Space 
Hi Courtney, 

This is so exciting!!!! l just need some additional information: am I to locate a space for you on campus (Loudermilk Center)? Or are you going to use Rizzo 

Center or another hotel? Can you give me some examples of topics you would like staff to present? 

Thanks 

Cricket 

Sent from my iPad 

On Nov 14, 2012, at 5:05 PM, "Lovely, Courtney" <clovely@ncaa.org> wrote: 

Cricket, 

Congrats on a GREA_T Leadership Forum! As we discussed,, the NC/L’k provides regional programming ammally to promote the well-being and 

development of s~udent-athletes and athletics professionals at our member institutions. The NC/L’k Regional Prograamning consists of the NCAA 
Regional Career in Sports Forum and Effective Facilitation Workshop (EFW). The NCAA Regional Career in Spo~ls Forum is a forum where 

selected student-athletes roll learn and explore skills that roll assist in their transition to a career in sports. Effective Facilitation Workshop (EFW) is 

designed to provide professional development opportunities to enhance the ability of atNetics professionals who serve student-athletes. 

We have identified Chapel Hill, NC as one of the sites for our 2012-2013 Regional Programming. Both the Regional Career in Sports Forum aM 

Efl’ective Facilitation Workshop axe open k) institutions within a 300-mile radius of Chapel ttill. RegiS_ration is on a first come, firs1 scrved basis. We 

will only accept 100 student- athletes tbr the Regional Career in Sports Forum and 50 athletics protbssionals tbr the Effective Facilitation Workshop. 

We will be looking for 5’our student-athletes to register as participants tbr the Regional Career in Sports Forum and for your stalt’to potentially serve as 

speakers and/or panelists. We are finalizing the program content and roll be in touch regarding our spealcer and panelist needs. Please let me know if 

you need any other intbnnation. 

Best Regards, 

Courtney 

Our tentative schedule for the Regional Programming is below: 

Fdday~ March 22, 2013 



12 noon NCAA Staff arrive at University of Nofih Carolina for set up. ~VC./L4 Staffwill need an lockable office space begcinning at 

this time throughout the duration of the program.) 

Participants for both the Regional Career in Sports Forum and Effective Facilitation Workshop arrive. 

Saturday, March 23, 2013 

8 a.m. to 8:30 p.m. Regional Career in Sports Forum (Room 1). 
(Room to accommodate approximately 150 people sitting in rounds of 8 as well as include a proiector and screen). 

8 a.m. to 8:30 p.m. Effective Facilitation Workshop (Room 2). 

(Room to accommodate approximately 60 people sitting in rounds of 8 as well as include a projector and screen). 

*We ,hill serve brealdhst, lunch and dinner on site for all participants. All meals will be joint meals. 

Sunday, March 24, 2013 

8 a.m. to 3 p.m.      Regional Career in Sports Forum (Room 1). 

(Room to accommodate approximately 150 people sitting in rounds of 8 as well as include a projector and screen). 

8 a.m. to 3 p.m.      Effective Facilitation Workshop (Room 2). 

(Room to accommodate approximately 60 people sitting in rounds of 8 as well as include a projector and screen). 

5:30 p.m. NCAA Staff departs University of North Carolina. 

*We will serve bre~kt’ast mid lunch on site for all paxtJcipeaats. All meals will be joint meals. 

Courtney E. Lovely 

Assistant Director of Leadership Development 

Inclusion and Leadership Development Department 

NCAA 

317-917-6560 (olt]ce) 

317-917-6249 (fax) 

www.ncaa.org/student athlet eaflhirs 

TI’Ls email a:ld any attachrae:lts raay contain NCAA conf~iential and pr~vi]egei ~nformation. 

if you are not the intended recipient, please noLify the seRder immediately by reLurn 

email, deieLe Lhis message aRd destroy aRy copies. Ar~y disseminatior~ o~r use of this 

information by a person other than the intended recipJen~ is unauthorized and may be 

illegal. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cunningham, Bubba <bubbac@email.unc .edu> 

Monday, November 19, 2012 9:32 AM 

Richie (himsley <rgrimsley@uncaa.unc.edu-* 

Cricket Lane <cricke@uncaa.unc.edu>; Cunningham, Bubba <bubbac@email.unc.edu>; Ille, Vince <ille@emaJl.unc.edu>; Creech, 

Karlton W <kcreech@unc.edtp- 

Re: NCAA Regional Programming request for Space 

Bubba 

Sent ti-om my iPhone 

OnNov 19, 2012, at 5:35 AM, "Richie Grimsley" <rgrimslejr~/~uncaa.mlc.edu> wrote: 

Cricket, 

I think this sounds like a great event for us to have the opportuni~ to hosl. I will t~Jce a look at their needs and reply to yon with may items that we do not 

have "in house" mad would need to look elseMmre to be able to provide. Thanks. 

Richie Grimsley 
Asst Director for Facility Planning and Management 
UNC Athletics 
Loudennilk Center for F.xcellence 
Chapel Hill, NC 27517 
office--919-962 -9472 

>> > Cricket Lane 11 / 16/’2012 11:13 AM >>> 

RicNe, 

The NCAA would like for us to host the NCAA Regional Career in Sports Forum and Effective Facilitation Workshop (EFW) Friday, March 22 - 

Sunday, March 24. Please see below for room requirements and let me know if this is possible. 

Thank~ 

Cricket 

>>> On 11/15/2012 at 4:07 I’M, in message <.5..5.7..(.!.Q8..3.~..[..!.2.7.I..~.2..‘.3..4...[2‘.9~[3.5~..3..~.]~.~[.)~2...8..[..!.I)...~7..!:[.)~I.~5..~.‘..4.8I3.5I~£~NCAL~.C.b~.S.L!1~.~:~Jg~~, "Lovely, 

Conrtney" <.c_!_£y_e__12i’/~_r!c__~_~&q_rg?~ wrote: 

Cricket, 

Thanl~ you for your excitement. We’d really like to have it on campus and find a nearby hotel for partk:ipants to slay at 

As far as t:og~ics, your staff will more than likely sit on our athh?tics proh-:~ssionals pan~-A and graduate assistant and interns g~anel. We typically 

utilize career development staff members at area campuses to [:acilitate the career sessions. 

Courtney 

CouEtncy F,. Lo~ ely 

AssiNa~A Director of Leadership Development 

Inclusion and Leadership Deve]~pment De,t~.~lment 

NC,’\,’\ 

317-.917-6560 (of[k:e) 

31%917-62,19 (f?tx) 

www.ncaa.org, studentathleteatt’airs 

From: Cricket Lane [.t_n___a_jlD_Lc_r_Lc___k__e__t_@__u__t)_c___a__a__#__t)_c__#_d_u_] 

Sent: Thursday, November 15, 2012 3:11 PN 
To: Lovely, Courtney 
Co: Fluker, 3aime 
Subject," Re: NCAA Regional Programming request for Space 

Hi Courtney, 

This is so exciting!!!! I just need some additional information: am I to locate a space for you on campus (Loudermilk Center)? Or are you going to 

use Rizzo Center or another hotel? Can you give me some examples of topics you would like staff to present? 

Thanks 

Cricket 

Sent from my iPad 

On Nov 14, 2012, at 5:05 PM, "Lovely, Courtney" <clovely@ncaa.org> wrote: 

Cricket, 

Congrats on a GREAT Leadership Forum’. As we discussed, the NCAA provides regional progralmning ammally to promote the well- 
being mid development of stu&nt-athletes mad athletics professionals at our member institutions. The NCAJk Regional Progrmnming 
consists of the NC/’~k Regional Career in Sports Forum and Effective Facilitation Workshop (EFW). The NCAA Regional Career in 
Sports Forum is a forum where selected student-athletes will learn and explore skills that will assist in their lrmlsition to a career in 
sports. Effective Facilitation Workshop (EFW) is designed to provide professional development opportunities to enhance the abiliW of 
athletics professionals who serve siudent-athletes. 

We have identified Chapel Hill, NC as one of the sites lbr our 2012-2013 Regional Programming. Both the Regional Career in Sports 
Forum and Ettbctive Facilitation Workshop are open to institutions within a 300- mile radius of Chapel Hill. Registration is on a firs1 



conre, first served basis. We will only accept 100 student-athletes tbr the Regional Career in Sports Forum and 50 athletics 

professionals tbr the EltEctive Facilitation Workshop. We will be looking tbr your stadent-athletes to register as participants tbr the 

Regional Career in Sporks Forum mad for your staffto potentially serve as speakers ancFor panelists. We are finalizing the program 

content and will be in touch regarding our speaker and panelist needs. Please let me know if you need any other infbnnation. 

Best Regards, 

Courtney 

Our tentative schedule for the Regional Programming is below: 

Friday, March 22, 2013 

12 noon NCAA Staff’arrive at University of North Carolina for set up. (NCAA Slaffwill need an lockable office 

space beginning at this time throughout the duration (~’the program.) 

Participants fbr both the Regional Career in Sports Forum mid Effective Facilitation Workshop mrive. 

Saturday, March 23, 2013 

8 a.m. to 8:30 p.m. Regional Career in Sports Forum (Room 1). 

(Room to accommodate approximately 150 people sitting in rounds of 8 as well as include a projector and 

screen). 

8 a.m. to 8:30 p.m. EffEctive Facilitation Workshop (Room 2). 

(Room to accommodate approximately 60 people sitting in rounds of 8 as well as include a projector and 

screen). 

*We will sel-m breald’ast lunch and dinner on site for all pallicipmlts. All meals will be joint meals. 

Sunday, March 24, 2013 

8 a.m. to 3 p.m. 

screen). 

Regional Career in Sports Forum (Room 1). 

(Room to accommodate approximately 150 people sitting in rounds of 8 as well as include a projector and 

8 a.m. to 3 p.m. 

screen). 

EffEctive Facilitation Workshop (Room 2). 

(Room to accommodate approximately 60 people sitting in rounds of 8 as well as include a projector and 

5:30 p.m. NCAA Staff departs University of North Carolina. 

*We will serve breakfast and lunch on site for all pmicipmlts. All meals will be joint meals. 

Courtney E. l,ovely 

Assistant Director of Leadel~hip Development 

Inclusion and Leadership Development Department 

NCAA 

317-917-6560 (ottlce) 

317-917-6249 (fax) 

www. nca a.orgistudentathlcteal’fa its 

This email and a:ly attachments may co:ltain NCAA ccnfide:ltia? ani pri\rile%~ed 

information, if you are not the intended recipient, please notify the seRder 

immediately by returR email, delete this message aRd destroy any copies. Any 

dissemination or use of this information by a person other tkan the intended 

recipient is unauthorized and may be illegal. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Steinbacher, Rick <rickstei@email.unc.e&l> 

Monday, November 19, 2012 9:33 AM 

Cunningham, Bubba <bubbac@email.unc.edu> 

Ille, Vince <ille@emaJl.unc.edu>; Miller, Beth <beth@email.unc.edu>; Pogge, Paul <ppogge@email.unc.edu~; Ballen, Maztina K 

<mballen@email.unc.edu>; Creech, Kaaclton W <kcreech@unc.edu:> 

RE: AcknoMedgement of Champions 

Bubba, 
Here is the list that Beth, Marth~a, Paul and I came up with on the flight yesterday. VII suggest this to Karlton as a topic for an upcoming Exec Staff Meeting, 
Thanks, 
Rick 

- Welcome back to Chapel Hill Pep Rally 

Band 
Fever 
Athletic department employees 
Other teams 
Photo slide show on video board 
Highlight video 
Jones emcee 
Coach shelton speak 
Players speak 
Other speakers? Bubba? Chancellor? 
- Daily Tar Heel Congratulations ad 

- Goheels.com splash page 

- Men’s basketball game / football game recognition - on court / field 

- Video board recognition at next FB or MBB game 

- Head and asst coach bonuses 

- National Championship poster 
- Recognition in departmental newsletter 

- Banner at competition venue / unveiling 
- Immediate operating budget increase consideration 

- Enhanced sport endowment fundraising (rams club) 
- # 1 Flag recognition (Norte dame concept) 

- Recognition at next department wide function 

- Governor mansion / White House recoqnition 

From: Bubba Cunningham [mailto:bubbac@email.unc.edu] 
Sent: Sunday, November 18, 2012 11:54 AM 
To: Steinbacher, Rick 
Subject: Fwd: Acknowledgement of Champions 

Bubba 

Sent from my iPhone 

Begin forwarded message: 

From: "l lie, Vince" <.[!l_.e__@ .e_m__a_!_[:_u___n_ .c__._.e_ d__u_> 

Date: November 12, 2012, 7:24:48 PM EST 

To: "Cunningham, Bubba" <bubbac@emaiMmc.edu> 

Subject: Acknowledgement of Champions 

Bubba, 

At our meeting you asked what do we do to recognize conference champions? Some obvious ones... 

Rings 

Video of higher quality. 
Acknowledgement on-field or on-court at home football or home men’s basketball game. At basketball, dim lights, show their championship video on 

video board as they walk in the dark onto court, then when you turn the lights up. the team and coaches are staalding at half court waiving to crowd. 

Works with an individual champion also. Can get a sponsor for this. 

Champions segment at the all sports banquet at end of the year. These championship season videos are edited and added together to fit the time allotted. 

Again, lights down, kids and coaches walk to ffonVcenter during videos, then when lights go up, champions aye in fi-ont of the crowd holding up their rings. 

You can acknowledge them as appropriate. In the past, I have seen individual champions honored at the s~une time (e.g., gymnast, cross country athlete, 

etc.). Should have sponsors lbr this banquet. 

If at a Final Four, the sport program administrator and donor/booster club president, etc. who is identified before the trip, would make arrangements with 

the restaurant and/or bar at the team hotel or a reasonable place nearby. We would then host a reception there for the team, travel party’, band, cheer 

squad, alums, fans and ihmilies of the student-athletes the same night after the semi ended. It’s a good move even if they lose in the semis, people 



appreciate the immediate gesture of thanks, bnt if the team wins earlier that night to advance to the Final Four, the coaches and team make an appearance 

at the place, thank the t~ns, grab some tbod and go to their rooms. The alumni, fans and others have a ve~ memorable occasion. Of course, the video 

guy shoots some of this to add to the championship video retbrenced above. 

For national championship appearances (ran or lose), we would have an event management staffmember and administrator assigned to organize a 

welcome back to a campus site for the team that returned on the bus. We obviously had a contact liszt of all spoilt specific booster clubs, season ticket 

holders, donors, all department personnel, etc. and we would noti~ all those groups and have our media relations s~fl’contact local TViradio to make an 

announcements, use the website, FacebooL Twitter. On two occasions, we gave out temn flight infommtion and had the reception at the airport where 

the charter landed (it was a universi~ ti~cilib~). Band plays as team gets offplane/bus. AD and other officials welcome them offthe plane/bus. Sometimes 

we set up a stage and mic and had AD, coach and a captain make some remarks to fans. 

All staff’meeting at the start of the fall, show the videos and acknowledge all coaches and related sport staffs who w-on conference champions. Another 

good place to put up the full video of all champions. Yon can invite Chancellor, others if yon want, to congratulate and make comments about excellence 

in everything we do. 

Just some of the things we did at Illinois over the years... 

V 



Flnm: 

Sent: 

To: 

Subject: 

Steinbacher, Rick <fickstei@email.unc.edu> 

Monday, November 19, 2012 11:25 AM 

Ille, Vince <ille@emml.unc.edu>; Gallo, Jr., Lam/A. ~athgallo@email.unc.edu-~ 

RE: Touching Base (Football Scheduling) 

Vince, 

We told NC A&T we would play them on 9/5/:[5 or 9/t2/:1.5 depending on a neutral game in Charlotte on 9/5/:1.5. Ideally we would get Eastern Michigan on 9/I9/15 

on" 9/2’6/:1.5. ff we have to go to I0/3/~.5 to play tl’~em t l:hiF~k we should, 

Rick 

From-" Vince Ille [mailto:ille@email.unc.edu] 
Sent: Thursday, November J.5, 2012 3:27 PN 
To: Gallo, Jr., Larry A.; Steinbacher, Rick 
Subject: Fwd: Touching Base (Football Scheduling) 

FYI 

Begin forwarded message: 

From: "Ille, Vince" <ille@emailxmc.edu> 

Date: November 15, 2012, 3:26:17 PM EST 
To: Derrick Gragg Jr ~dgraggir,~);emich.edu> 

Subject: Re: Touching Base (Football Scheduling) 

Demck, 

Thanks for the message. I hope you and your family axe well. 

I’m currently in Virginia for our game tonight so I don’t have access to all of my notes for our 2015 scheduling options. As soon as I return to campus, I’ll 

review those and contact you. 

Thanks for reaching out to let me know. I appreciate it because as we discussed previously, we have interest in scheduling a game with you if possible. 
Talk ruth you tomorrow if you’re available. 

Vince 

On Nov 15, 2012, at 12:25 PM, "Derrick Gragg Jr" <dgragNr(i~emich.edu> wrote: 

Hello Vince, this is Derrick Gragg reaching out to touch base. I hope all is well on your end. I am following up on our discussion a few 

months agon to see if there is any movement on your end to perhaps schedule a football game at your place in 2015. We could potentially 
play on Sept. 12 or Oct. 3rd of that year. Please let me know when you can. Thanks and enjoy your day. 

Derrick 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Monday, November 19, 2012 1:19 PM 

Ille, Vince <ille@email.unc.edu>; Steinbacher, Rick <rickstei@email.unc.edu> 

RE: Touching Base (Football Scheduling) 

Agree with you, Rick ~ hope it works out, Vince! Thanks, 

Larry 

> > > "Steinbacher, Rick" < rickstei@email.unc.edu > 11/19/2012 11:24 AM > > > 
Vhlce, 

We told hi(: A&T we wouhJ play Lhem or1 9/_5/15 or 9/:~.2/_I_g depet~dit~g on ~ neutral game in CharloLte on 9/5/:~.5, k’teally we wo{~ld get Eastern Midligan on 9/19/:1.5 or 

9/2(-;/.1.,5. f[ we hm~-’_~ to go t:o 10/3/:1.5 to play them ] think we shouhJ. 
Rick 

From; Vince [lie [mailto:ille@email.unc.edu] 
Seat= Thursday, November :tS, 20:[2 3:27 PI 
To-" Gallo, .Jr., Larry A.; Steinbacher, Rick 
Subject: Fwd: Touching Base (Football Scheduling) 
FYI 

Begin forwarded message: 

From: "Ille, Vince" <ille~email.unc.edu> 

Date: November 15, 2012, 3:26:17 PM EST 

To: Demck Chagg Jr <dgraggir~emich.edu> 
Subject: Re: Touching Base (Footb’,fll Scheduling) 

Derrick, 
Thanks for the message. I hope you and your family are well. 

I’m cunently in Virginia for our game tonight so I don’t have access to all of my notes for our 2015 scheduling options. As soon as I return to campus, I’ll 

review those and contact you. 

Thanks for reaching out to let me know. I appreciate it because as we discussed previously, we have interest in scheduling a game ruth you if possible. 

Talk ruth you tomorrow if you’re available. 

Vince 

OnNov 15, 2012, at 12:25 PM, "Derrick Gragg Jr" <dgraggir(tbemichv&t> wrote: 

Hello Vince, this is Demck Oragg reaching out to touch base. I hope all is well on your end. I am following up on our discussion a few months 
agon to see if there is any movement on your end to perhaps schedule a football game at your place in 2015. We could potentially play on 
Sept. 12 or Oct. 3rd of that year. Please let me know when you can. Thanks and enjoy your day. 

Derrick 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Monday, November 19, 2012 1:28 PM 

Mike Fox <mfox@uncaa.unc.edu> 

Ille, Vince <ille@email.unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu>; Michael Beale <mbeale@uncaa.unc.edu> 

Travel Letter Policy - Clarification 

Travel Letter Policy - Clarification.msg 

Coach Fox: 

Thank you for sharing this information. I am copying this email to both Bubba and Vince to make them aware of this matter. 

Although this "class excuse policy" makes sense for student managers!other student assistant type personnel, it may take a policy amendment/change/edit for "student 

managers" to be included in the travel letter policy. Glynis and her Faculty Athletics Committee colleagues are a good place to start this discussion. 

Thanks, 
Larry 

> > > Mike Fox 11/19/2012 11:54 AM > > > 
I have asked Susan Maloy, and now Glynis Cowell, to clarify. 

Seems to me if we can have manager/bullpen catchers travel with 

us they should be afforded the same missed class exceptions as our 

players, 

I am confused about this one as you know our managers (video) 

play an important role for us at home and on the road, 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Thursday, November 15, 2012 10:36 AM 

Bryant Gaines <bagaines@uncaa.unc.edu>; Mike Fox <mfoxQuncaa.unc.edu>; Scott Forbes <sforbes@uncaa.unc.edu> 

Scott Jackson <sjackson@uncaa.unc.edu > 

Dave Arendas <darendasQuncaa.unc.edu> 

Travel Letter Policy - Clarification 

Hey Coaches, 

I wanted to make you aware of a clarification that has just been made with regard to the use of Travel Letters for competition (a matter that will obvious come in to play next 

semester when baseball season starts), I am not sure if this has been something that you all have done with Managers and other student support staff in the past, but the 

process for the use of travel letters has just been officially clarified and is intended for use ONLY by student athletes. It is not permitted to be used by managers, 

videographers, or other students who travel with the team for athletic events who are not on the official squad list, Please let me know if this is of any concern on your end. 

Thank you, 

Susan 

Susan Maloy 

Tutorial Coordinator!Academic Counselor 
UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc,edu 



From: 

Sent: 

To: 

Subject: 

Steinbacher, Rick <fickstei@email.unc.edu> 

Monday, November 19, 2012 4:22 PM 

Cunningham, Bubba <bubbac@email.unc.edtr"~ Ballen, Maxtina K <mballen@email.unc.edu>; Montgomery, John R <jmon@unc.edu>; 

Gwaltney, Clint~m R <cgwalme@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; Miller, Beth <beth@email.unc.edtl>; Gallo, Jr., I,arry 

A. <athga]lo@email.unc.edu>; Creech, Karlton W <kcreech@unc.edw~; Kirschner, Steve <stevekirschner@unc.edu> 

SI Article about Big 10’s revenue projections to Mavland 

h ttp://sportsiHustrated.cnn.com/2012!writers/pete tharnel/ll/Zg/maryland biq ten money/index.html 



Mount St. Mary’ s University Department of Athletics 

www.mountathletics.com 

To: All Athletics Directors 

From: Lily Otu: Director of Compliance 

Date: November 19, 2012 

Subject: Permission to Contact Men’s Soccer 

Pursuant to NCAA Bylaws 13.1.1.3 and 14.5.5.2.6 (a) - Di scontinuediNon sponsored Sport 

Exception Mount St. Mary’s University grants permission for representatives of other colleges 

and universities to contact any member of our Men’s Soccer Team. The Men’s Soccer program 

will be discontinued at the conclusion of the Fall 2012 season. 

Please feel free to contact the Athletics Compliance Office at otu@msmary.edu or (301)-447- 

6782 if you have any questions, or if we can provide additional information about any Men’s 

Soccer student- athletes. 

Thank you, 

Lily Otu 



Mount St. Mary’ s University Department of Athletics 

www.mountathletics.com 

To: All Athletics Directors 

From: Lily Otu: Director of Compliance 

Date: November 19, 2012 

Subject: Permission to Contact Men’s Golf 

Pursuant to NCAA Bylaws 13.1.1.3 and 14.5.5.2.6 (a) - Di scontinuediNon sponsored Sport 

Exception Mount St. Mary’s University grants permission for representatives of other colleges 

and universities to contact any member of our Men’s Golf Team. The Men’s Golf program will 

be discontinued at the conclusion of the Spring 2013 season. 

Please feel free to contact the Athletics Compliance Office at otu@msmary.edu or (301)-447- 

6782 if you have any questions, or if we can provide additional information about any Men’s 

Golf student- athletes. 

Thank you, 

Lily Otu 



From: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Monday, November 19, 2012 5:44 PM 

Ille, Vince <ille@email.unc.edu~ 

RE: 

Does 9:00am on Thursd~,v, November 29 work for your schedule? 

From: Ille, Vince 
Sent: Monday, November 19, 2012 5:36 PM 
To: Norton, Molly 
Subject: 

I would like to schedule a time to meet with Bubba next week if he is available, The subject matter includes admissions and academic support issues related to football. 

Thursday looks promising? Thanks. 



Mount St. Mary’ s University Department of Athletics 

www.mountathletics.com 

To: All Athletics Directors 

From: Lily Otu: Director of Compliance 

Date: November 19, 2012 

Subject: Permission to Contact Men’s Soccer 

Pursuant to NCAA Bylaws 13.1.1.3 and 14.5.5.2.6 (a) - Di scontinuediNon sponsored Sport 

Exception Mount St. Mary’s University grants permission for representatives of other colleges 

and universities to contact any member of our Men’s Soccer Team. The Men’s Soccer program 

will be discontinued at the conclusion of the Fall 2012 season. 

Please feel free to contact the Athletics Compliance Office at otu@msmary.edu or (301)-447- 

6782 if you have any questions, or if we can provide additional information about any Men’s 

Soccer student- athletes. 

Thank you, 

Lily Otu 



Mount St. Mary’ s University Department of Athletics 

www.mountathletics.com 

To: All Athletics Directors 

From: Lily Otu: Director of Compliance 

Date: November 19, 2012 

Subject: Permission to Contact Men’s Golf 

Pursuant to NCAA Bylaws 13.1.1.3 and 14.5.5.2.6 (a) - Di scontinuediNon sponsored Sport 

Exception Mount St. Mary’s University grants permission for representatives of other colleges 

and universities to contact any member of our Men’s Golf Team. The Men’s Golf program will 

be discontinued at the conclusion of the Spring 2013 season. 

Please feel free to contact the Athletics Compliance Office at otu@msmary.edu or (301)-447- 

6782 if you have any questions, or if we can provide additional information about any Men’s 

Golf student- athletes. 

Thank you, 

Lily Otu 



F:rom: 

Sent: 

To: 

Subject: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Tuesday, November 20, 2012 10:55 AM 

Creech, Karlton W < kcreech@unc.edu>; Ille, Vince <i[le@email.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu>; Angie 

King <aking@uncaa.unc.edu>; Tony Tucker ]I <antoniot@uncaa.unc.edu>; Larry Oallo <athgallo@uncaa.unc.edu>; Bubba 

Cunningham <bubbac@uncaa.unc.edu>; Kathy Dutton <kdutton@uncaa.unc.edu>; Kathy Origgs 

<kgriggs@uncaa.unc.edu>; Lance Markos <markos@uncaa.unc.edu>; Michael Beale <mbeale@uncaa.unc.edu>; Molly 

Norton < m bnorton@uncaa.unc.edu >; Paul Pogge < ppogge@uncaa.unc.edu >; Rachel Penny < rfpenny@uncaa.unc.edu >; 

Rick Steinbacher <rsteinbacher@uncaa.unc.edu>; Sarah Humphries <shumphri@uncaa.unc.edu>; David Theby 

<thebyd@uncaa.unc.edu>; Tom Timmermans <timmermans@uncaa.unc.edu>; Tracy Harris <tuh@uncaa.unc.edu>; Willie 

Scroggs <wscroggs@uncaa.unc.edu > 

And the holidays keep on coming[i! 

Well, we haven’t gotten our Thanksgiving meals stuffed away yet, and here I am sending out info 

about the December holidays!!! So, here’s the plan for prettying up the EWAC for December: 

Thursday, Nov. 29th: putting up the tree, decorating the lobby and our doors (for those of you who want to decorate your door) 

Monday Dec. 3rd - Thursday Dec. 20th: The annual 2nd floor "Goody Fest"[! Everyone who wants to participate signs up for a day 

(or two, or three, or more!!) to bring holiday goodies!! Please let me know which day you’d like to show off your culinary 

"sweetspertise" and let’s get ready to enjoy another fun filled month of celebrating!!! 

Joyce 

Monday, December 3rd 

Tuesday, December 4th 

Wednesday, December 5th 

Thursday, December 6th 

Friday, December 7th 

Monday, December 10th 

Tuesday, December llth 

Wednesday, December 12th 

Thursday, December 13th 

Friday, December 14th 

Monday, December 17th 

Tuesday, December 18th 

Wednesday, December 19th 

Thursday, December 20th 



Froill: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Tuesday, November 20, 2012 11:31 AM 

Cricket Lane <cricke@uncaa.unc.edu-~; Creech, Karlton W <kcreech@unc.edu>; Ille, Vince <ille@email.unc.edu>; Terrell, Matt 

<mterrell@unc.edu> 

RE: RE: NCAA Regional Programming request for Space 

Cricket, Karlton, Vince, and Matt, 

I hope we can accommodate the NCAA in providing this service to the association. Addit~onall% I think it fits very well within our strategic plan if we are going to 

become leaders in all that we do. 

I also want Lo remind evervone that we do this out of a sense of responsibility to others in the industry and a sense of privilege that we have that working at North 

Carolina While it could feei a bit crass, we need to document, puMicize, and celebrate the fact tha~: we are a part of developing future leaders in college athletics. 

Thanks for your assistance in making this a great event 

Sincerely, 

Bubba 

From: Cricket Lane [mailto:cricket@uncaa.unc.edu] 
Sent: Friday, November :t6, 2012 l:t::t3 AlVl 
To: Richie Grimsley 
C¢: Cunningham, Bubba; Zlle, Vince; Creech, Karlton W 
Subject: Fwd: RE: NCAA Regional Programming request for Space 

Richie, 

I he NCAA would like for us to host the HCAA Regional Career in _Sports Forum and Effective Facilitation Workshop (tiFW) Friday, March 22 Sunday, 

March 24. Please see below for room requirements and let me know if this is possible. 

Thanks, 

Cricket 

>>> On 11/15/2012 at 4:07 PM, in message <5570C8301i97[i234F9BS000311i D28F[)171DE5C48BS[i@HCAA CMg].ncaa.orq>, "1 ovely, Courtney" 

<:clovely@ncaa.orq;- wrote: 

Cricket, 

Thank you for your e×citement, We’d really like to have it on campus and find a nearby hotel for participants to stay at. 

As far as topics, your staff will more than likely sit on our athletics professionals panel and graduate assistant and interns panel. We typically utilize career 

development staff members at area campuses to far:ilitate the career sessions 

Courtney 

Cow,they E, Lovely 

Assistat3t Director of I eadership l)e ~,e~opment 

Inclusio~ and Leadership Developme[~t Depadnre~a~ 

NCAA 

317.-917-d560 (office) 

3 I%917-6249 d’ax) 

www.ncaa.orgistudentafl~]eteaflbJrs 

From: Cricket Lane [mailto:cricket@uncaa.unc.edu] 
Sent: Thursday, November 15, 2012 3:11 P! 

To: Lovely, Courtney 

C¢: Fluker, 3aime 
Subject: Re: NCAA Regional Programming request for Space 

Hi Courtney, 

This is so exciting!!!! l just need some additional information: am I to locate a space for you on campus (Loudermilk Center)? Or are you going to use Rizzo 

Center or another hotel? Can you give me some examples of topics you would like staff to present? 

Thanks 

Cricket 

Sent from my iPad 

On Nov 14, 2012, at 5:05 PM, "Lovely, Courtney" <clovely@ncaa.org> wrote: 

Cricket, 

Congmts on a GREAT Leadership Forum! As we discussecL the NCAA provides regional progranlming annually to promote the well-being and 

development of student-athletes and athletics professionals at our member inslitutions. The NCAA Regional Programming consists of the NCAA 

Regional Career in Sports Forum and Elt~ctive Facilitation Workshop (EFW). The NCAA Regional Career in Sports Forum is a forum where 

selected student-athletes roll learn and explore skills that roll assist in their transition to a career in sports. Effective Facilitation Workshop (EFW) is 

designed to provide prot~ssional development opportunities to enhance the ability of athletics prot~ssionals who serve student-athletes. 

We have identified Chapel Hill, NC a.s one of the sites for our 2012-2013 Regional Programming. Both the Regional Career in Sports Forum and 

Ett’ective Facilitation Workshop axe open to inslitutions within a 300-mile radius of Chapel tlill. Registration is on a first come, first served basis. We 

will only accept 100 student- athletes for the Regional Career in Sports Forum and 50 athletics professionals for the Effective Facilitation Workshop. 

We will be looking for your student-athletes to register as participants tbr the Regional Career in Sports Forum and for your statt’to potentially selve as 

speakers and/or panelists. We are finalizing the program content and roll be in touch regarding our speaJcer and panelist needs. Please let me know if 

you need any other intblmation. 

Best Regards, 



Courtney 

Our tentative schedule for the Regional Programming is below: 

Friday, Mard122, 2013 

12 noon NCAA Staff arrive at University of Nofih Carolina for set up. ~VCsLq Staffwill need an lockable office space beginning at 

this time throughout the duration of the program.) 

Participants for both the Regional Career in Sports Forum and Effective Facilitation Workshop arrive. 

Saturday, March 23, 2013 

8 a.m. to 8:30 p.m. Regional Career in Sports Forum (Room 1). 

(Room to accommodate approximately 150 people sitting in rounds of 8 as well as include a proiector and screen). 

8 a.m. to 8:30 p.m. Effective Facilitation Workshop (Room 2). 

(Room to accommodate approximately 60 people sitting in rounds of 8 as well as include a projector and screen). 

*We will serve brealdhst, lunch and dinner on site for all participants. All meals will be joint meals. 

Sunday, March24, 2013 

8 a.m. to 3 p.m.      Regional Career in Sports Forum (Room 1). 

(Room to accommodate approximately 150 people sitting in rounds of 8 as well as include a projector and screen). 

8 a.m. to 3 p.m.      Effective Facilitation Workshop (Room 2). 

(Room to accommodate approximately 60 people sitting in rounds of 8 as well as include a projector and screen). 

5:30 p.m. NCAA Staff departs University of North Carolina. 

*We will serve ble~M’ast mid lunch on site for all p~xtJcipaaats. All meals will be joint meals. 

Courtney E. Lovely 

Assistant Director of Leadership Development 

Inclusion and Leadership Development Department 

NCAA 

317-917-6560 (olt]ce) 

317-917-6249 (fax) 

www.ncaa.org/studentathleteaffairs 

TI’Ls email a:ld any attachrae:lts raay contain NCAA confliential and prlvi]egei information. 

if y)u are not the intended recipient, please notify the sender immediately by return 

email, deieLe Lhis message aRd destroy aRy copies. Ar~y disseminatior~ o~r use of this 

information by a person other thar~ tr~e intended recipient is uRauthorized and may be 

i] l egal . 



From: 

Sent: 

To: 

Subject: 

Tmcey Williams <lwilliams@uncaa.unc.edu> 

Tuesday, November 20, 2012 6:25 PM 

Ille, Vmce <ille@email.unc.edu~ 

Re: 2013 Prospect Forms 

An?~Jme Mr. Ille! 

Sent from my iPhone 

On Nov 20, 2012, at 5:36 PM, "Ille, Vince" <ill e(g!emaiLunc edu> wrote: 

<!--[ifmm 9]--><’.--[endit]--> 

That’ s fine, thanks Tracey. Just wmat to make sure "there are no surprims for admissions in January. I appreciate your help. 

From-" Tracey Williams [mailto:twilliam~ncaamnc.ed~ 
Sent-" Tuesday, November 20, 2012 4:30 PM 

To: lUe, Vince 
Co-" Sylvia Hatchell 
Subject: 2013 Prospect Forms 

Hello Mr. 111e, I have attached the Prospect Forms for the 2013’s that will be admitted in the Fall but we do not have any Spring Admits. Please let us know if 

you need anything else. Thanks, Coach Tracey Williams Johnson 



Fl’om: 

Sent: 

To: 

Subject: 

Derek Galvin <derekg@uncaa.unc.edu;, 

Tuesday, November 20, 2012 7:35 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Admission of Student-Athletes tbr Spring Semester 2013 

Gymnastics does not have any Spring 2013 incoming 1 st year or transfer student athletes. 

Thank you, Derek 

Sent from my iPhone 

On Nov 19, 2012, at 7:54 PM, "Ille, Vince" <ille(2~emaJLunc~edt~> wrote: 

Head Coaches, 

I ~mderstaJ~d that you complete tbrms and provide documents to a number of individuals and offices to facilitate the evaluation and admission of your 

incoming student-athletes, ttowever, I ask that you please forvvard me the name(s) of any incoming student-athlete(s) you expect to initiate their 
full-time enrollment here to participate in your program beginning the Spring 2013 semester. 

The faculb~ committee that reviews the admission of student-athletes is scheduled to meet again on the following dates: Wednesday, November 28; 

Tuesday, December 4; Monda55 December 10; and Tuesday, December 18. It is important that I have a final and definitive list of these incoming 

student-athletes to ensure timely review and admission decisions. 

If yon need additional information or have any questions, please just let me l, mow. Thanks for your help. 

Vince Ille 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Wednesday, November 21, 2012 9:23 AM 

Larry Gallo <athgallo@uncaa.unc.edu>; Ille, Vince <ille@email.unc.edu> 

Re: Travel Letter Policy - Clarification 

Managers, trainers, band should all be included in this process. 

The missed class policies are for school sanctioned events. 

Harold is way off base. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: Larry Gallo <athgallo@uncaa.unc.edu> 

Date: Tuesday, November 20, 2012 6:06 AM 

To: "llle, Vince" <ille@email.unc.edu> 

Cc: Bubba Cunningham <bubbac@email.unc.edu> 

Subject: RE: Travel Letter Policy - Clarification 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, November 21, 2012 9:29 AM 

Cunningham, Bubba <bubbac@email.unc.edu>; ]lie, Vince <ille@email.unc.edu> 

Re: Travel Letter Policy - Clarification 

Couldn’t agree more!!!! Vince and [discussed. 

> > > "Cu nningham, Bubba" <bubbac@email.u nc.edu > 11/21/2012 9:22 AM > > > 

Managers, trainers, band should all be included in this process, 

The missed class policies are for school sanctioned events, 

Harold is way off base, 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: Larry Gallo <athgallo@uncaa.unc.edu> 

Date: Tuesday, November 20, 20:12 6:06 AM 

To: "llle, Vince" <ille@email.unc.edu> 

Cc: Bubba Cunningham <bubbac@email.unc.edu> 

Subject: RE: Travel Letter Policy - Clarification 



From: 

Sent: 

To: 

Subje~¢: 

Polk Barbara Jo <bpolk~admissions.unc.edn> 

Wednesday, November 21, 2012 9:41 AM 

lib, Vince <ille@email.unc.edu> 

RE: Admissions List 

Thanks, VJnce. Thb b very, vein helplhl. 

Barbara 

}mvi~a~;~ !. Polk 
0eputy D [reck~ 
Office o11 ir, deEgradua~e Admissk) t!s 
Univet’si~N o[ Nov[h Carolh,,a ~t Chape{ }{i{l 
Phone: 919-956-3989 

From: Ille, Vince 
Sent: Tuesday, November 20, 2012 8:03 PM 

To: Lance Markos (markos@uncaa.unc.edu); Polk, Barbara 3o; Tom Timmermans 
C¢: Woodard, Harold; Amy Herman (ajschaeOuncaa.unc.edu) 
Subject: Admissions List 

All, 

Please see the updated version of our list which now includes prospects who intend to enroll here in Januau 2013 and a few who may not receive athletic aid. Please 

let me know if any addifiongdeletions, updates/changes should be made. Thanks tbr your help. 

Vince 



UNC Athletics 
NAME: Amy Herman - Compliance DATE: 11/21/12 

[] National Letter of Intent Program - send valid NLI/ASAs to ACC 

[] Legislation Meeting - Finalize PowerPoint presentation for meeting on 11/26 

[] Interpretive Requests - Issued X interpretations to coaches, staff, student-athletes, and other 

individuals as appropriate 

[] Waivers- Filed 3 Medical Hardship Waiver 

[] 

[] 

[] 

[] 

[] 

National Letter of Intent Program - send valid NLI/ASAs to ACC 

Rules Education Publications - Work on monthly compliance education publications 

Rules Education Meetings - Complete all Fall compliance meetings with individual coaching staffs 

[] 

[] 

[] 

[] 

[] 

11/26/12 - Legislation meeting with coaches 

11/29/12 - Complete last fall compliance meeting (with MBB staff) 

11/30/12 - Amy Herman last day 

[] 

© 2012 Cardinal Advisors 



[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

© 2012 Cardinal Advisors 



UNC Athletics 
NAME: Amy Herman - Compliance DATE: 11/21/12 

[] National Letter of Intent Program - send valid NLI/ASAs to ACC 

[] Legislation Meeting - Finalize PowerPoint presentation for meeting on 11/26 

[] Interpretive Requests - Issued 10 interpretations to coaches, staff, student-athletes, and other 

individuals as appropriate 

[] Waivers- Filed 3 Medical Hardship Waiver 

[] 

[] 

[] 

[] 

[] 

National Letter of Intent Program - send valid NLI/ASAs to ACC 

Rules Education Publications - Work on monthly compliance education publications 

Rules Education Meetings - Complete all Fall compliance meetings with individual coaching staffs 

[] 

[] 

[] 

[] 

[] 

11/26/12 - Legislation meeting with coaches 

11/29/12 - Complete last fall compliance meeting (with MBB staff) 

11/30/12 - Amy Herman last day 

[] 

© 2012 Cardinal Advisors 



[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

© 2012 Cardinal Advisors 



AD Box Guests 
Maryland Football Game 
Saturday, November 24, 2012 

Scott Mahoney (plus 5) 

CEO, Peter Millar 

Fr. Scott McCue 

Pastor of St. Thomas More 

Mike & Chris Curatolo 

Mike - Assistant Principal for Student Life, Cardinal Gibbons 

Cathy Andruzzi {plus I friend) 

Former Women’s Head Basketball Coach, Fordham University 

Bill Polian (plus son & grandson) 

NFLAnalyst for ESPN (Former GM of Buffalo Bills, Former GM of 

Carolina Panthers, and Former President of Indianapolis Colts) 

Joe Frierson {plus wife & 3 children) 

Sr. VP, Wealth Management with the Frierson Group - Merrill 

Lynch Global Wealth Management (Former UNC Tennis Player) 

George & Nancy Coin 

Tina’s parents 



From." 

Sent: 

To: 

Subject: 

Williford. Lyral E <lynn williford@unc.edu;, 

Wednesday, November 21, 2012 12:24 PM 

Ille, Vince <ille@email.unc.edu> 

question about GA report 

Hi Vince, 
I understand that you and Steve Farmer have been working on the GA report and have some question about the definition of "recruited" that we should use. 
I will call GA to confirm, but first, can you help me understand .--. what would we count as "recruitment" by our coaches that would .n_o__t. have fallen into one of 
the NCAA definitions of "recruited"? I know Bruce Mallette a[ GA will ask me that when I call him. 
Thanks very much. 
Lynn 
Lynn Williford, PhD 
Assistant Provost for Institutional Research & Assessment 
313 Carr Bldg., CB 3350, UNC-Chapel Hill 
Chapel Hill, NC 27599-3350 
lynn_williford @unc.edu 
Phone: 919-962-1339 fax: 919-962-1341 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Wednesday, November 21, 2012 4:19 PM 

Williford, Lynn E <lynn_williford@unc.edu> 

Ille, Vince <ille@email.unc.edu>; Farmer, Stephen M <sfarmer@admissions.unc.edu> 

Re: BOG Intercollegiate Athletics Report 

Thank you. This is well done and I particularly like the narrative. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: <Williford>, Lynn E <!_y_Q__q. williford@unc.edu> 

Date: Wednesday, November 21, 2012 3:08 PM 

To: Bruce Carney <bruce@unc.edu>, "Strohm, Leslie Chambers" <strohm@emaMunc.edu>, Bubba Cunningham <bubbac@emaiLunc.edu>, "Farmer, Stephen M" 

<sfarmer@admissions.unc.edu>, "llle, Vince" <ille@emaiLunc.edu> 

Subject: FW: BOG Intercollegiate Athletics Report 

All, 

Attached is the response just submitted toGA. Many thanks to Steve for coordinating all the data gathering and preparing the narrative, and toVincefor 

answering our questions concerning NCAA Bylaws. 

The second and third sections of gl~-’_~ requesl: are d u~-_~ to GA by Monday, Dec 31. ’~1 be glad to take l:he lead on pulling these f)iec~-_~s together; however, a quick 

glance at the questions suggests that a number of people and off:ices wilt need to contribute narratives in response to a fist of Task Force recommendations. 

Bruce, it~s your call, but ~ suggest that we have a ~rief meeting ne×~ week if possible to determine how ~o spIit this up‘ Bobbi and Chris Derickson wifl also need to 

be involved. 

Best wishes for a ni~:e holiday., 

Lynn 

From" Williford, Lynn E 

Seat; Wednesday, November 21, 2012 2:4-8 PM 
To-" Mallette, Bruce Ingram 
C¢; Betty L. Pearson (blpearson@northcarolina.edu) 
S,,bject= BOG Intercollegiate Athletics Report 

Dear Bruce, 

Attached are our responses to Section A of the report and the narrative for the 2A!2B Addendum. Please let me know if you have any questions. 

Best regards, 

Lynn 

Lynn Williford, PhD 

Assistant Provost for Institutional Research & Assessment 

313 Carr Bldg., CB 3350, UNC-Chapel Hill 

Chapel Hill, NC 27599-3350 

lynn williford@unc.edu 

Phone: 919-962-1339 fax: 919-962-1341 



From: 

Sent: 

To: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Wednesday, November 21, 2012 5:11 PM 

Cunningham, Bubba <bubbac@email.unc.edu>; Strohm, Leslie Chambers <strohm@email.unc.edu>; Ille, Vince 

<ilIe@email.unc.edu> 

Miami Herald: NCAA gives ultimatum to players in UM investigation; 

NCAA gives ultimatum to players in UM investigation 
WEDNESDAY BUZZ COLUMN 

Barry Jackson, Miami Herald 

The NCAA has delivered a new and disturbing ultimatum to numerous former University of Miami football players: Either talk to us or we’ll believe Nevir~ 

Shapiro’s claims against you. 

Tile NCAA last week mailed a letter to former players that aJlegedly committed NCgA violations by accepting gifts fiom Shapiro, including dinners, prostitutes, 

trips to nightclubs, cash and other perks. Shapiro told the NCAA that 114 players committed violations; Yahoo previously identified 72 of them. 

Only players who were playing college football at the time the investigation was launched are required to speak to the NCAA. Thirteen current or former UM 

feetball players did se in 2011. So the players who were sent the letter last week are no longer playing college football; some are in the NFL. 

The letter, which I obtained, gives tile players a Friday deadline to speak to tile NCAg. What’s surprising is that the NCAA states in the letter that it will 

conclude the players committed violations if they do not respond. 

UM officials were privately hopeful that many of the allegations made against players who left UM several years ago cannot be corroborated. Unless the NCAA 

is bluffing, it appears it might take Shapiro’s word on these claims unless the players refute them. 

In recent days, several players and their attorneys have been trying to decide whether to speak to the NCAA. Even Tuesday, one said he’s not sure what he 

will do. So it’s unclear how marly players will speak to the NCAA. 

Here’s hew tile letter to one player attorney reads: 

"The purpose of this letter is to apprise you that the NCAA enforcement staff is requesting to schedule an interview with your clients regarding their knowledge 

of or involvement in possible NCAA violations concerning the University of Miami, Florida, football program. 

"Interviewing your clients is important in order for the enforcement staff to conduct a thorough investigation, and both the staff and the institution request you 

and your clients’ coeperatien in this matter. However, at this time, all attempts to schedule and execute interviews with [blank] have been unsuccessful. As a 

result, this letter serves as a formal and final request by the NCAA enforcement staff for intewiews with [blank] to be completed by Nov. 23, 2012. 

"if we de not hear back from you or your clients by that time, the staff will consider the non-response as your client’s admission of involvement in NCAA 

violations. You may contact me at [blank] in order to arrange this interview. Your assistance in this matter is appreciated." 

Sincerely, 

Molly Richman, 

Assistant Director of Enforcement 

### My opinion: Regardless ef whether it’s bluffing or not, the NCAA = by sending this letter to former players = is being heavy=handed and manipulative. 

Considering the NCAA has no jurisdiction over former players, it’s offensive that it would threaten to believe a convicted felon without additional corroboration. 

A felon, for that matter, who’s in iail for a crime involving lying (a Ponzi scheme). 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Thursday, November 22, 2012 3:34 AM 

Cunningham, Bubba <bubbac@email.unc.edu>; file, Vince <ille@email.unc.edu>; Kevin Best <kbest@uncaa.unc.edu> 

Judge says NCAA ’malicious’ in USC investigation 

Judge says NCAA ’malicious’ in USC investigation 

L OS A N ~ E I. ES (A P ) .---. Th e N CAA ~v~] s "m a f ic ]o u s" i p ]l:s inve s rig a t io ~E o f a to rm ~! r S o u t h e nE C;~ lifo mini a s s is ta n [ to ot ba tl ~ o a c: h w h o wa s ]i~E ke tl i~E ;~ re po ~t to a s ca ~Etl a f 

surrounding Heisman [roph’!-winning t~i]back r{eggie Bush, ~ juf~ge said Wedm.~sday. 

The NCAA’s report on ethical breaches by Todd McNair was 

flawed, and the former coach has shown a probability he can win 

his defamation claims, Los Angeles Superior Court Judge Frederick 

Shaller said. 

The NCAA had sought to have the case dismissed, but Shafler 

disagreed, He said after reviewing sealed documents in the McNair 

inquiry, which was tied to a gif’~ scandaf involving Heisman Trophy-- 

winner Reggie [qash, he was corwinced that the ad.ior~s ot: NCAA 

investigators were "over the topS’ 

His l O-page rufing slates elrtails betweer~ an investigative 

committee member, an NCAA worker and a person who works in 

the agency’s appeals division "tend to show ifl wifl or hatred" 

towa~ d McNair, 

=We are disappointed with the decision and plan to appeal/’ the 

NCAA said in a statement. 

McNair sued the NCAA in june 201 1, claiming the association’s 

investigation ~,as one-sided and his future earnings were hurt by 

its report on the scandal, which led to sanctions against USC, The 

NCAA determined McNah fied about kr~owing about some of the 

gifts lavished on Bush’s family by t~,o aspiring sports marketers 

who hoped to land the future NFL pfaver as a client, 

The NCAA imposed a two-year bowl ban and scholarship 

restrictions on LfBC last year as a result of the Bush case, McNair 

was p~ohibited t:rom cor~tactir~g recruits and his USC contract was 

not renewed, 

Shalter said he woufd unseaf tile enti~e inquiry into McNair, but 

would hoM off on release of the records For a month to allow an 

appeal ’q think the publi : has a right to krlow$’ he said, 

Mc:Nair’s attorney Bruce Broilfet declined comment, citing the 

sealing order in tilt case. He said durir~g the hearing that the 

records sho~,ed the agency knew it ~,as relying on false 

statements about Mc:rqair’s conduct and wanted to "nail" the coach, 

who afso pfaved in the NFL, 

’"They wrote evidence the way they’ wanted it to be ..... that’s malice," 

B~ oiflet said. 

Laura Wytsma, an attorney for the NCAA rejected that contention 

ir~ court, saving the evider~ce in the case show the committee that 

investigated McNair was t~ying to get its report Hght. 

"They were struggling to get the ~ight result," she said, adding that 

several members of the in~esd:~ati~e committee were prominent 

la~%,ers and fegal scholars, 



She also algued that ~ecords in the c~.se should r~ot be umseated, 

saving it would hu~t fut~re inv~stigatiorts, ~h~ NC,%~ does not 

have subpoena po,~,er, she said 



Fl’om: 

Sent: 

To: 

Subject: 

Joy Renner@me&unc.edu 

Thursday, November 22, 2012 8:33 AM 

Joy Renner - interview with caaldidate next week 

To: Undisclosed Recipients 

From: Joy Relmer 

Greetings and Hapw Thanksgiving to All’. 

The search committee for the Director tbr the Academic Support tbr Student Athletes Program has identified four candidates to bring to campus tbr further 

conversation and di~ussion. The search plan includes time tbr the candidates meet with the Faculty Athletics Committee tbr a 30 minute session. 

The timeline is very short as the goal is to have all candidates come to cmnpus prior to the holiday/semester break. The first candidate will be on-campus next Tue~tay 

and Wednesday. I know it will not be possible for everyone to make this day and time but I hope if at all possible you will try to mTange your schedule to join the 

candidate. I will be speaking at a meeting in Chicago so I am not available. 

Please let me know if yon will or will not be available to meet with the candidate so I know that everyone received this message mid so we know that we have a critical 

mass of the committee to meet ruth him. I will respond to the chair of the sem~ch committee, Steve Matson, as to the number of committee members who will be 

participating. I roll let you know about materials’information available regarding the candidate before Wednesday. 

The arrangement is for Wednesday, November 28 at 1:30 pm Faculty Athletics Committee meets the candidate in 307 Sonth Building 

Thank you tbr your continued service through the FAC. This director will be an important addition to our University community so your participation in "the search is 

greatly appreciated. 

Joy 

This forwmded message was sent via The Universib~ of North Carolina at Chapel Hill Messages from the "Facul~~ Athletics Committee" site. To reply to this message 
click this link to access Messages for this site: Faculty Athletics Committee. 



Fl’om: 

Sent: 

To: 

Subject: 

Renner, Joy J <:Joy Renner@med.unc.edu> 

Thursday, November 22, 2012 8:18 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Joy Renner - interview with candidate next week 

I hope you and your fmnily have had a good day! 

Sent from my iPhone 

On Nov 22, 2012, at 6:36 PM, "Ille, Vince" <ille~email.unc.edu> wrote: 

Thanks Joy. I’ll be meeting with "the candidate while he is in EWAC meeting ruth Bubba, then some staffand coaches. 

Happy Thanksgiving to you! 

On Nov 22, 2012, at 8:33 AM, "Joy Renner(~med.unc.edu" <Joy Renner~med.unc.edtc> wrote: 

To: Undisclosed Recipients 

From: Joy Renner 

Greetings and Hapw Thanksgiving to All! 

The search committee for the Director for the Academic Support tbr Student Athletes Program has identified [bur candidates to bring to 

can~pus for further conversation and discussion. The search plan includes time for the candidates meet with "the Faculty Athletics Committee 

for a 30 minute session. 

The timeline is very short as the goal is to have all candidates come to campus prior to the holiday/semester break. The first candidate will be 

on-campus next Tuesday and Wednesday. I know it will not be possible for eve~one to make this clay" and time but I hope if at all possible 

you roll try to m-range your schedule to join the candidate. I will be speaking at a meeting in Chicago so I am not available. 

Please let me know if you roll or will not be available to meet ruth the candidate so I know that everyone received this message and so we 

know that we have a critical mass of the committee to meet ruth him. I will respond to the chair of the search committee, Steve Matson, as 

to the number of committee members who will be pexticipating. I will let you know abont materials/information available regm’ding the 
candidate betbre Wednesday. 

The arrangement is tbr Wednesday, November 28 at 1:30 pm Faculty Athletics Committee meets the candidate in 307 South Buikting 

Thank you for your continued service through the FAC. This director will be an important addition to our UniversiW community so your 

participation in the search is greatly appreciated. 

Joy 

This forwarded message was sent via The University of North Carolina at Chapel Hill Messages from the "FaculF Athletics Committee" site. 

To reply to this message click this link to access Messages for this site: FaculW AtJlletics Committee. 



F:rOlTI: 

Sent: 

To: 

Subject: 

Attach: 

John Brunner <johnnyb@uncaa.unc.edu> 

Friday, November 23, 2012 10:07 AM 

Ille, Vince <ille@email.unc.edu > 

Carolina Football vs. Maryland - 11/24/12 - Game Day Information 

Maryland Breaking News.pdf; 12 FB supervisor assignments - Maryland.pdf; 12 FB Maryland Game Day timing format.pall; 

Maryland Game Day News & Notes.pdf 

Greetings, 

I hope you had a pleasant Thanksgiving. 

Find attached Game Day Information documents for your reference in conjunction with tomorrow’s Football season finale vs. Maryland. 

Thanks for all your efforts all year to make our game day experience positive and memorable for all involved. 

Turn it I?& t~i~:: and GO HEELS! 

John 

John Brunner 

Director of Athletic Game Operations 

U NC Ath letics 

220 Finley Golf Course Road 

P.O. Box 2126 

Chapel Hill, NC 27515 

Phone: 919 843 4736 

Fax: 919 843 5972 

www.goheels,com 



November 24, 2012: 

2~)1~ $eason Hname 

Thanksgiving: Thank you to everyone who played a part in a very successfi.~l home football season I 

on and off the field, Your dedication, commitment, communication and emphasis on excellent service 

contribute significantly to the success of the entire game day experience Let s finish strong          | 

Senior Day: Today is the last day that a number of our Football Players will be playing in their 

careers, These young men have been through a great deal during their time here and have 

consistently overcome the adversity presented them. Let’s make sure we encourage our l:ans to 
support them, Senior Parents have been instructed to enter the Players Lounge in the Kenan Football 

Center via the entrance outside the gates and will be recognized on the field pre-game. Each Senior 
will be presented with a framed jersey on the field, 

Bind Senior Day: is Se io  Day fo,  the M  chi, g B nd Todoy’   p cio, I Sa~,vyer family who has had a child in the marching band every season since 2996! They Sawyers will 

be accompanying the band down to the field at half-time, 

"Hicken/Poythress Award Winner": We are recognizing our Game Day Operations Excdbnce in 
service awards on the field prior to Saturday’s game: 

The Poytlhress Awa~’d is PRESENTED ANNUALLY TO THE SUPERVISOR OR USHER WHO BEST 

EXHIBITS THE SPIRIT OF THE LATE MARVIN L POYTHRESS DURING HIS FIFTY YEARS OF SERVICE AND 
DEDICATION TO KENAN STADIUM OPERATIONS. THIS AWARD IS GIVEN BASED ON LENGTH OF 

SERVICE, LOYALTY, DEDICATION, ATTITUDE, DEPENDABILITY & CONSISTENT SERVICE ABOVE AND 
BEYOND THE CALL OF DUTY. 

The H~d<en Usher Award is PRESENTED ANNUALLY TO THE VOLUNTEER USHER WHO BEST EXHIBITS 

THE ENTHUSIASM AND LOYALTY EXHIBITED BY THE LATE GENE HICKEN, LONG-TIME KENAN 
STADIUM 8x DEAN Eo SMITH CENTER VOLUNTEER USHER AS SELECTED BY HIS/HER PEERS, 

Fans oft the Field Post-game: Following today’s contest and once the field has been cleared of team 

personnel; fans will be able to access the field via the four field gates nearest the 35 yard line, This 
has been promoted via various communication platforms and there will be several PA announcements 

throughout the game, An announcement will be made 30 minutes after the game indicating the field 
will be cleared 45 minutes post game, Field level staff will clear the field 45 minutes after the game. 



UNC-Charlotte Contingent: A contingent from UNC.-.Charlotte will be on site for the Maryland game I 
[] 

to e\,aluate-- our game day operations to help them prepare their plan as their football program comes 

on lr~e in the fall of:2013~                                                                  I 

Happiest Groups: Congratubtions to time Carolina EIst~ichme~t E×pet~ieHte Scholarship on time 
Nord~ Side and Pa[<4SA on the South Side who were selected as Happiest Groups for the Georgia 
Tech game. Each group won a catered meal from Bdxxo SMILE and be engaged, particularly at the 

gates: but also be vigilant of any behavioral issues and pass those issues to time appropriate individual. 
The recognized groups for the Maryland game will receive tickets to the Men’s basketball game vs. 
UAB on December 1~’, EVERY FAN SHOULD HEAR "WELCOME TO KEBIAN STADIUM!" as they 
elste~ the gates° 

Stub Hub Mobile Ticketing: Stub Hub is an Athletic Department sponsor and partner in distributing 

tickets. They are implementing a program that allows two ticket scanners at Gate 2, 3, & 6 to 

accurately scan tickets delivered on a mobile device (eog.~ iPhones)o Signage will indicate which 
scanners will be able to accommodate these tickets at Gate 2, 3, and 6 only. 

Tarmac Access: Fans will have access to the tarmac both pre.-.game and halftime. Field level staff & 
[] 

uslets, p ease encourage fans to be rnindtu of tarmac trMfic. 

Tar Heel Terraces: Tar Heel Terraces will not be utilized for this game. 

BelJ Tower AmpMtheater: Located in front of the Kenan Football Center, The EmBe~s will take the 

stage around 12:00 p.m. Food trucks will be on-site, along with Chapel HiJJ Sportswear. The Marching 
Tar Heels will mark the end of the concert as they make their way to Kenan approximately 45 minutes 

prior to kickoff. The event is FREE & open to the public. Fans are encouraged to tailgate in the area~ 

Recruiting Seats; Our football program is anticipating a large number of recruits this weekend. In I 

addition to their normal section, they will be utilizing two overflow rows: Section Z24 rows V & Wo    | 

Credentials, Tickets, etc.; Credentials do not have barcodes but do grant entry into Kenano 

Regardless of type, ALL credentials grant ent~/into the stadium at any gate, thus not requiring tickets 
for admission. The only "pass" that must be accompanied by a ticket are Suite "Standing Room Only" 

passes 84 are not valid for entry into Kenan. All Blue Zone tickets have a barcode to be scanned. 



Maryland vs. North Carolina 

November 24, 2012 
Timing Format 

PREGAME 
12:20 p.m. Replay Officials arrive / perform "pre-game checklist" w/technician 
12:30 p.m. Game Officials arrive via Rams Head Tunnel 2.5 hours before kick-off 

Referee and crew met by Home Team Game Day Manager 
12:30 p.m. Old Well Walk 
1:04 p.m. Official Meeting in Officials Locker Room (Kenan Fieldhouse) 
1:24 p.m. 105:00 Game Management Meeting (Vicinity of Officials Lkr Rm South Tunnel) 
1:30 p.m. Kenan Stadium Gates Open to the General Public 
1:39 p.m. 90:00 Game Clock Starts, Referee visits Visiting Team Head Coach 
1:39 p.m. 90:00 Game balls to officials dressing room / BJ 
1:54 p.m. 75:00 Referee visits Home Team Head Coach 
1:59 p.m. 70:00 Play & Game Clock Operators Report to BJ / SJ 
2:04 p.m. 65:00 Chain Crew Captain Meet with HL 
2:09 p.m. 60:00 Early Officials Report to Field / crew decision 
2:09 p.m. 60:00 Referee meets with Red Hat / Back Judge 
2:09 p.m. 60:00 Teams Begin Warm Ups / R Test call down phone 
2:19 p.m. 50:00 Referee is miked by sound engineers for PA 

Microphone test 
2:39 p.m. 30:00 Full Crew on field & replay checks pagers & sideline assistant headsets 
2:44 p.m. 25:00 Full Chain Crew meets with HL 
2:47 p.m. 22:00 Teams leave field 
2:49 p.m. 20:00 Ball Retrievers report to SJ / F J, Band Begins Performance 

2:50:45 p.m. 18:15 National Anthem Begins 
2:53:05 p.m. 15:55 Band Pre-game ends / Senior Video Begins 
3:00:44 p.m. 8:16 On-Field Senior Recognition Ends 

3:04 p.m. 5:00 Captains brought to field SJ / FJ 
3:05:30 p.m. 3:30 UNC takes the field (Maryland takes field 2nd) / Teams led out by LJ/BJ 

3:07 p.m. 2:00 Coin Toss 
3:08:30 p.m. 0:30 Kick off teams take the field 

3:09 p.m. 0:00 Kick off 

0:00 HALFTIME 

20:00 Teams clear field 
5:00 Second half options obtained from the Head Coach 
4:00 Field cleared and replay re-checks equipment 
0:00 Begin 2nd Half 



November 24, 2012 

MARYLAND GA.MF.F)AY NEWS & NOTES 

STAFFING DEPLOYMENT 

Command 

Operations 

Tickets 

Disability 
Re-seats 

Game Management 
Public Safety 

Show Pros 

EMS 
Chapel Hill Fire 

Field Level 

Roaming 

South Side 

North Side 

Football Recruits (KFC) 

Gate 3 Ticket Office / WC 

Gate 3 Player Guest 

North Side 

South Side 

West End Zone 

Ellen Culler 

Chief Jeff McCracken 

Ron Campbell 

Deborah Hawkins 

Fred Stipe 

Chief Matthew Mauzy 

Chief Dan Jones 

John Brunner 

Mary Rob Plunkett 

Elizabeth Lancaster 

Stacey Harris 

Janis Matson 

Adam Phelps 

Shane Parrish 

Brian Bersticker 

Tim Sabo (roaming) 

Jason Steinberg (Roaming 

w/scanner program) 
Mary Alyson Touloupas 

Adam Phelps 

Janis Matson 

Walter Holt 

Facilities 

(on Fac Rep) 

Plumbing 

Electrical / TV’s 

Trash / General 
Housekeeping 

Davey Cockman 

Johnny Heath 

Kevin Robinson 

Connie Conway 



IIo    TIMING FORMAT 

N9:30 a.m. 

10:30 a.m, 

11:45 a.m. 

12:00 p.m. 

N 1:00 p.m. 

12:15 p.m. 

1:00 p.m. 

1:24 p.m. 

1:30 p.m. 

2:00 ~.m. 

2:39 a.m. 

2:44 0.m. 

2:47 ~.m. 

2:47 p.m. 

2:50:45 p.m, 

2:53:05 p.m. 

2:53:06 p.m. 

3:05:30 p.m. 

3:07 p.m. 

3:09 p.m. 

5:00 p.m. 

equipment staff arrives via their equipment van 

Vendor check-in begins at Gate 2, Gate 6 and Blue Zone South 

Athletic Operations Staff Report 

Game officials arrive (notification by J.D. and Darrick) 

team buses arrive 

Volunteer Ushers Report 

Vendor check-in ends/group report 

Athletic Operations Assumes Control of gates 

105-Minute Pre-game Management Meeting (South Tunnel) 

Gates open 

Men’s Basketball pre-game tailgate starts 

Loudermilk 1st and 2nd floors cleared 

Drums and tubas arrive South Tunnel 

Teams leave field 

UNC band enters West End Concourse 

Band accesses field from Portals 114-115 & 116-117 

National anthem begins 

Band Performance Ends 

On-Field Senior Day Introductions 

Carolina takes the field 

Football recruits to seats via Section 114 & 124 

post-game team meal delivery - Firehouse Subs 

Ill. GAME MANAGEMENT 

WRISTBAND COLORS OF THE DAY (11/24) 

::~" Vendors & ALL Bags (affixed at Gate 2 & Gate 6 for vendors - sign-in required) 

::~ Premium Seating (affixed at entry points of respective boxes - each patron should have 
a game ticket) 

Pope Box 
North Koury 

South Koury 

Chancellor’s Box 
All BZ 
BZ North Terrace 
BZ South Terrace 



Carolina Livery & McLaurin Parking (Gate 6); Chapel Hill Transit (Gate 2) and UNC 
DPS Transportation and Parking Employees, Chapel Hill Transit, Carolina Livery, 
Chapel Hill Transit, DPS Transportation - 

McLaurin - ~ ~ I~ llFa’~1~l~ 

Tar Heel Express Parking Lot Wristbands 

Friday Center G~’ee~ + %~t~e~"~" 

University Mall Blue + "letter" 

Jones Ferry Purple ÷ "letter" 

Southern Village Red + "letter" 

o:. Fans Standing/Cheering: There is no rule against fans standing & fans have the right to stand 

in front of their seats during play as long as doing so presents no safety risks to themselves or 

those around them. If fans are using foul language or other aggressive gestures towards other 

fans, personnel or participants - that is grounds for addressing and even removal with assistance 

from Public Safety Officers. 

Home and visiting coaches’ transport: UNC Coaches will access the SE Elevator on golf carts 

from/to KFC to/through Gate 6 passing by Gate 5. Home coaches will use the swing gate to 
the East of the First Aid Building at Gate 6. Visiting Coaches utilize Gate 6 via golf cart. Show 

Pros must communicate to Command. Gate 6 staff must be ready pre-game/halftime. 

.:. Lettermen’s Halftime Reception: Carolina Football Lettermen, with a valid Lettermen’s ID card, 

will be admitted to the Lettermen’s Lounge located behind Section 125 (underneath the South 

Koury Box) starting with 2:00 left in the 2nd quarter through the conclusion of the 3rd quarter. 

Media Will Call: Media Will Call is located under a white tent at Gate 6 and opens two hours 

prior to kickoff. This Will Call location closes at the end of the first quarter. Any media arriving 

after this time may pick up their credential from the Gate 3 Will Call Window. 

Medical, Incident, and Maintenance Reports: It is IMPERATIVE that all medical/security 

incident & maintenance requests be documented. Forms available in your folders & at checkqn. 

Mezzanine: The Southside Mezzanine is Sections A-K and Rows A, B and C. Access to the 
Mezzanine is through the Southeast Mezzanine elevator. 

4. Parking Control Employees: All Chapel Hill Transit, McLaurin and Carolina Livery workers may 

only enter at Gate 2 & Gate 6 once the check-in supervisor has received their group’s staffing 
list & must possess the respective wristband for this game. If they cause problems, they must 

surrender their wristbands/credential & should be escorted from the stadium. 

Scanners: Scanners will be delivered to Gate 6 for the South Side and Gate 2 for the North Side 

approximately 2 1/2 hours prior to kick-off. The scanners are sufficient to efficiently scan 

tickets for patrons entering the stadium & staff should not publicly complain to patrons 

regarding any issue related to the scanners. Stub Hub Mobile Ticket Delivery Scanners will be 

identified with a Stub Hub Ticket on them. 

.:. Smoking: The NO SMOKING policy extends to Electronic Cigarettes. 



+ Trash Collectors: Four men from LPSC will arrive at Gate 6 approximately two hours prior to 

kick off to haul trash and sweep trash throughout the stadium. Upon their arrival, contact Kevin 

Robinson & issue wristbands. They have been instructed to be mindful of pedestrian traffic. 

+ Usher Briefings: Please emphasize for Ushers to introduce themselves to the Law Enforcement 

Officer assigned for their section as well as near-bye Show Pros & THAH Staff to assist if the 

Usher Supervisor is unavailable for whatever reason. 

4. Volunteer Group Briefings: Emphasize to all staff to be engaged in welcoming all visitors 

to UNC and KENAN STADIUM. 

+ Vendor Check-in: All vendors without a credential must check in via Gate 2 or 6 and adhere to 

entrance policies & receive a wristband. THAH & Rocky Top Staff Check-in at Blue Zone South. 

Check in ends at 1:00 p.m. 

COMMUNICATIONS 

**’* Radios: We plan to operate on Channel 4 - OPS R A (Operations Repeater Analog). This signal 

should be the strongest, but it will require users to hold down your button a full second before 

you can begin your transmission. There will also be a slight delay after releasing your button 

following your transmission. 

+ Radio Protocol 
First Listen for other radio traffic/transmissions 
Second Push button and hold for one count 

Third identify the individual you are calling AND yourself 

4. Emergency Medical Service Protocol 

identify yourself, the nature of the problem and your precise location. 

Confirm the ABC’s: Alert, Breathing and Conscious 

4* New Phones: Due to University policies, we have new phones and many new phone numbers. 

You DO NOT need to dial a "7" to get an outside line and after you do, dial the 10 digit number 

(including area code) you may need to press the "dial" button. 



From: 

Sent: 

To: 

Subject: 

Paul Pogge <ppogge@uncaa.unc.edu> 

Friday, November 23, 2012 2:44 PM 

Ille, Vince <ille@email.unc.edu> 

Re: 

Sounds great. 

>>> "Ille, Vince" <ille@email.unc edu> 11/21/12 16:41 PM >>> 

http://www.newsobsel~’er corn/2011/05/01/1166872/paschal-hope s-to-b e-an-a gent-o£html 

For agent file Let’s check, says he is at1 agent. He isn’t listed as one on NFLPA list we have. Think he may just be a recruiter, hanging around the area, working for the agency Todd France 
and Brian Ayrault combined to establish (Five Star out of Atlanta). 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Sunday, November 25, 2012 10:36 PM 

Larry Gallo <athgallo@uncaa.unc.edu>; Ille, Vince <ille@emaihmc.edu> 

Fwd: NCAA Drag-Testing Results tbr NCAMSO13000510 

Bubba 

Sent from my iPhone 

Begin tbrwasded message: 

From: Drug Free Sport <NCA.Tes~ting@ncdfs.com> 

Date: November 24, 2012, 1:13:56 PM EST 

To: <chollidav@uncaa.unc.edu >, <aischae(~uncaa.unc.edu >, <bubbac@unc.edu> 
Subject: NCAA Drug-Testing Results for NCAMSOI3000510 

Reply-To: <DO NOT REPLY> 

Please log on to the Drug Free Sport administrative website, www.ncdfs.com to view the 
drug-testing results for the NCAA drug test conducted on 11/18/2012. Results will be 
available for 60 days. 

If you have any questions, please contact Nark Bockelman at 816-474-8655 x207 or 
mbockelma n @d ruqfreesport.com. 



Request for Institutional Positions on NCAA Proposed Legislation 
November 2012 

Institution: { FORMTEXT } 

2-1 

11-2 

11-3-B 

PRINCIPLES FOR CONDUCT OF 

INTERCOLLEGIATE ATHLETICS-- 

COMMITMENTS TO THE COLLEGIATE MODEL 

S {FORMCHECKBOX } O { 

FORMCHECKBOX } A { 

FORMCHECKBOX } 

ATHLETICS PERSONNEL--LIMITATIONS ON 

THE NUMBER AND DUTIES OF COACHES-- 

ELIMINATION OF RECRUITING COORDINATION 

FUNCTIONS 

PERSONNEL--LIMITATIONS ON SCOUTING OF 
OPPONENTS--IN-PERSON SCOUTING 

PROHIBITED 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 

FORMCHECKBOX } 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 

FORMCHECKBOX } 

11-4 

12-1 

12-2 

12-3 

12-4 

ATHLETICS PERSONNEL--LIMITATIONS ON 

THE NUMBER AND DUTIES OF COACHES-- 
ELIMINATION OF LIMITATIONS ON NUMBER 

OF OFF-CAMPUS RECRUITERS AT ANY ONE 

TIME 

AMATEURISM--DEFINITIONS AND 

APPLICATIONS--ACTUAL AND NECESSARY 
EXPEN SES 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

Comments: { FORMTEXT } 

S { FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

AMATEURISM--DEFINITIONS AND 
APPLICATIONS--CALCULATION OF ACTUAL 
AND NECESSARY EXPENSES 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

AMATEURISM--DEFINITIONS AND 
APPLICATIONS--LIMITED BENEFIT 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

AMATEURISM--EXPENSES, AWARDS AND 
BENEFITS--COMPETITION-RELATED EXPENSES 
FROM OUTSIDE SPONSOR 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

Comments: { FORMTEXT } 

]IS {FORMCHECKBOX } 0 { 12-5 AMATEURISM--PAYMENT BASED ON 
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PERFORMANCE--FROM AMATEUR TEAM OR FORMCHECKBOX } A { 
EVENT SPONSOR--SPORTS OTHER THAN FORMCHECKBOX } 
TENNIS 

12-6 

13-1 

13-2 

13-3 

13-4 

13-5-B 

13-6 

13-7 

AMATEURISM--GENERAL REGULATIONS-- 

EXCEPTION FOR TRAINING EXPENSES-- 

GOVERNMENTAL ENTITIES 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 

FORMCHECKBOX } 

RECRUITING--PRO SPECTWE STUDENT- 

ATHLETE--EXCEPTION--AFTER SIGNING 
NATIONAL LETTER OF INTENT 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

RECRUITING--INITIAL DATE FOR 

COMMUNICATION AND IN-PERSON CONTACT 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

RECRUITING--DEREGULATION OF MODES AND i 

NUMERICAL LIMITATIONS ON 

COMMUNICATION 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 

FORMCHECKBOX } 

RECRUITING--ELIMINATION OF PUBLICATION 

OF ADMISSIONS AND GRADUATION DATA, 
BANNED DRUG LIST AND INITIAL-ELIGIBILITY 

STANDARDS 

RECRUITING--RECRUITING MATERIALS-- 
GENERAL CORRESPONDENCE ONLY 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

RECRUITING--RECRUITING MATERIALS-- 
ADVERTISEMENTS AND PROMOTIONS-- 
PERSONALIZED PROMOTIONS PROHIBITED 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

RECRUITING--PUBLICITY--NO RESTRICTIONS 
AFTER COMMITMENT 

Comments: { FORMTEXT } 

S { FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

Comments: { FORMTEXT } 

RECRUITING--CAMPS AND CLINICS-- S { FORMCHECKBOX } O { 
PROSPECTIVE AND ENROLLED STUDENT- FORMCHECKBOX } A { 

13-8 
ATHLETE EMPLOYMENT                        FORMCHECKBOX } 
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14-1 

16-1 

16-2 

16-3 

16-4 

16-5 

16-6 

16-7 

16-8 

ELIGIBILITY--ACADEMIC POLICIES AND 
INCONSEQUENTIAL LEGISLATION 

]]Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

A\VARDS, BENEFITS AND EXPENSES-- 
AWARDS--AFTER INITIAL FULL-TIME 
EN ROLLMENT AT THE CERTIFYING 
INSTITUTION 

AWARDS, BENEFITS AND EXPENSES-- 
EXPENSES TO RECEIVE NONINSTITUTIONAL 
AWARDS 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

AWARDS, BENEFITS AND EXPENSES-- 
ACADEMIC AND OTHER SUPPORT SERVICES 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

A\VARDS, BENEFITS AND EXPENSES-- 
MEDICAL AND RELATED EXPENSES AND 
SERVICES 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

AWARDS, BENEFITS AND EXPENSES-- 
PERMISSIBLE BENEFITS--STUDENT- 
ATHLETE’S RELATIVES OR INDIVIDUALS OF A 
COMPARABLE RELATIONSHIP 

AWARDS, BENEFITS AND EXPENSES--TEAM 
ENTERTAINMENT--IN CONJUNCTION WITH 
PRACTICE OR COMPETITION 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

Comments: { FORMTEXT } 

S { FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

AWARDS, BENEFITS AND EXPENSES-- 
EXPENSES PROVIDED BY THE INSTITUTION 
FOR PRACTICE AND COMPETITION AND NON- 
COMPETITIVE EVENTS 

AWARDS, BENEFITS AND EXPENSES-- 
NATIONAL TEAM TRYOUTS, PRACTICE AND 
COMPETITION 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

Comments: { FORMTEXT } 

]IS {FORMCHECKBOX} 0 { 2011-84-A PLAYING AND PRACTICE SEASONS--MEN’ S 
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BASKETBALL--PRESEASON PtLzkCTICE--ON- FORMCHECKBOX } A { 
COURT PRACTICE--ELIMINATION OF 5 P.M. FORMCHECKBOX } 
START TIME ON FIRST PERMISSIBLE PRACTICE 
DATE 

PLAY1NG AND PRACTICE SEASONS--MEN’S 

BASKETBALL--PRESEASON PRACTICE--ON- 

COURT PRACTICE--30 DAYS OF COUNTABLE 

ACTIVITIES WITHIN 40 DAYS PRIOR TO FIRST 
CONTEST 

PLAY1NG AND PRACTICE SEASONS-- 

FOOTBALL--PRESEASON PRACTICE--AFTER 
FIVE-DAY ACCLIMATIZATION PERIOD--THREE i 

HOURS OF RECOVERY TIME BETWEEN ANY 

SESSIONS 

NCAA MEMBERSHIP--ACTIVE MEMBERSHIP-- 

CONDITIONS AND OBLIGATIONS OF 
MEMBERSHIP--DESIGNATION OF TEAM 

PHYSICIAN 

2011-85 

CSMAS-1 

CSMAS-2 

CSMAS-3 

CSMAS-4 

CSMAS-5 

EWG-1 

2012-xxx 

ATHLETICS PERSONNEL--CONDUCT OF 
ATHLETICS PERSONNEL--FIRST AID, CPR AND 
AED CERTIFICATION 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

ATHLETICS PERSONNEL--CONDUCT OF 
ATHLETICS PERSONNEL--STRENGTH AND 
CONDITIONING COACHES--NATIONALLY- 
RECOGNIZED CERTIFICATION 

NCAA MEMBERSHIP AND CHAMPIONSHIPS 
AND POSTSEASON FOOTBALL--CONDITIONS 
AND OBLIGATIONS OF MEMBERSHIP-- 
CATASTROPHIC SPORT INJURY REPORTING 

RECOMMENDED CONCEPTS AND 
EXPECTATIONS REGARDING THE 
COOPERATIVE PRINCIPLE 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

Comments: { FORMTEXT } 

S {FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

ELIGIBILITY--ACADEMIC AND GENERAL 

REQUIREMENTS--GENERAL PRINCIPLES-- 
COMPLIANCE WITH OTHER NCAA AND 

CONFERENCE LEGISLATION 

Comments: { FORMTEXT } 

S { FORMCHECKBOX } O { 
FORMCHECKBOX } A { 
FORMCHECKBOX } 

Comments: { FORMTEXT } 
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From: 

Sent: 

To: 

Subject: 

Bobbi Owen <owenbob@unc.edu> 

Monday, November 26, 2012 5:17 PM 

Ille, Vince <ille@email.unc.edu> 

everyihing OK? 

gince - 

To cancel so close to a meeting generally means an emergency so hope all 
is OK. 
Bobbi 

Bobbi Owen 
Senior Associate Dean for Undergraduate Education, and 
Michael R. McVaugh Distinguished Professor of Dramatic Art 
University of North Carolina at Chapel Hill 
CB# 35(;,4, 3011 Steele Building 
214 East Cameron Avenue 
Chapel Hill, NC 27599-3504 
Phone: 919 843-7773 
FAX: 919 843-4775 



From: 

Sent: 

To: 

Subject: 

Mike Epperly <mepperly@rmasecurity.com> 

Monday, November 26, 2012 8:29 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Agent and Advisor Reports 

Vince: 

I am currently working with NFLPA regarding those information requirements. I should kilow something by Wednesday. rll call you tomorrow to discuss where we 

are and some interim remedies the inquiring seniors might avail themselves of to get the information they need. 

Mike 

Sel~! iiotE? my ’, e~;z’.~E? W]r¢[e ;s 4~] LT}{ SmaEIp[Lone 

"Ille, Vince" <ille@email.unc.edu-* wrote: 
Mike, 

Any progress on this? We have some seniors asking us for assistance. Thanks for your help. 

Vince 

F~x3nl: Ille, Vince 

Sent: Monday, November 19, 2012 7:24 PM 

To: Mike Epperly (mepperly@rmasecufty.com) 

Cc: Paul Pogge (ppogge@uncaa.unc.edu) 

Subject: Agent and Advisor Reports 

Mike, 

Thanks for your help today. I wanted to also follow up with you regmding our conversation about UNC s~l&nt-athletes who may pursue careers in plx3fessional 

sports. As we discussed earlier, the UNC compliance office has developed a comprehensive Agent and Advisor Program for our student-athletes. The provision of 
reports that include important background information on specific agents, advisors an&’or agencies will be a key scrvice that we plan to make available to participating 

studeN- athletes. 

Ideally, we woNd like to provide standardized reports on agents, advisors and/or agencies that me generated from thorough reseaarch and include information that 
pertains to the tbllowing: 

1. Criminal background; 

2. Banlo-dptcies, lawsuits, etc.; 

3. NFLPA grievances; 

4. Any reported involvement in NCAA-related issues/investigations; 

5. Past employment; and 

6. I,ist of tbnner professional athlete clients who have lett the agent/agency tbr representation by another. 

We would like to make an arrangement with an enti~ that can provide such reports upon request tbr a standard t~e per report. I would appreciate receiving a proposal 
from R.M.A, Inc. if you and your finn are interested in providing the service. We can discuss this in more detail at your convenience. Thanks again for your help. 

Vince Ille 

Senior Associate Athletic Director 

Universi~ of North Carolina at Chapel Hill 

(919) 962-4631 

ille@unc.edu<mailto:ille@nnc.edn> 



From," 

Sent: 

To: 

Subject: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Tuesday, November 27, 2012 8:16 AM 

Ga]lo, Jr., I ,arty A. <athgallo@email.unc.edu>; II|e, Vince <ille@email.unc.edu-~ 

Football Scheduling 

Liberty contract for 8/30/14 or 9/13/14 has come back signed. 

We are now full for 2013. 

in 2014 we have contracts with Liberty and East Carolina. 

Two slots to fill for 2014 - Ideal would most certainly be Notre Dame and then a Non-BCS home game buy. 

8 am tomorrow works for me if it does for both of you. 

Larry -any update from Michael on ACC / Notre Dame schedules? My guess is the events of the last week have all of that on hold for now. 

Rick 



From: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edu;, 

Tuesday, November 27, 2012 8:36 AM 

Ille, Vince <ille@email.unc.edu> 

RE: New version of Proposed Alhletics Incentive Pay Plan ti)r EPA staffemployees 

Not yet. We were tentatively going to have it on Thursday but we were waiting to see what happened with soccer, Shlce [.arty will now be heading out of town 

tomorrow, we are going to try to schedule this meeting for next Thursday or Friday (December 5 or 7), ’RI be in touch soon, but thanks for following up, 

From, llle, Vince 
Sent, Monday, November 26, 2012 10:17 PM 
To: Norton, Molly 
Subject, FVV: New version of Proposed Athletics Incentive Pay Plan for EPA staff employees 

Did the meeting referenced below- ever occur? Thaafl~s. 

From, Bubba Cunningham [mailto:bubbac@email.unc.edu] 
Sent, Saturday, November :t7, 2012 6::!.4 PM 
To= Ille, Vince; Norton, Molly; Pogge, Paul; Creech, Karlton W; Larry Gallo 
Subject" Fwd: New version of Proposed Athletics Incentive Pay Plan for EPA staff employees 

I would like us to meet and discuss this proposal. 

Thanks. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

Begin forwarded message: 

From: "Brody, Matt" <matt brody@unc.edu> 

Date: October Ii, 2012, 3:46:13 PM CDT 

To: ’Larry Gallo’ <athgallo@uncaa.unc.edu>, "Cunningham, Bubba" <bubbac@email.unc.edu>, "Creech, Karlton W" <kcreech@unc.edu>, ’Joyce 

Dalgleish’ <ioyced@uncaa.unc.edu>, ’Kathy Dutton’ <kdutton@uncaa.unc.edu> 

Cc: "Malone, Brenda Richardson" <brenda malone@unc.edu>, "Ragland, Vanessa" <vanessa ._r__a_gLa___n__d____@_u__D__c__.__e___d__u__> 

Subject: RE: New version of Proposed Athletics Incentive Pay Plan for EPA staff employees 

La rry, 

I reviewed your latest comments with Brenda Malone today. The attached represents the results of that conversation along with corrections to 

remaining typos noted, 

Once Bubba is ready to discuss rnoving this forward for discussion with the Chancelk_~r, Brenda asked tha~: he please give her a call 

Regards, 

Matt 

M~Hthew S Brady 

Associate Vice Chancellor fbr Huma~ Resources 

O Nce of H uman Resources 

The 12 h~iversity ofN orth Carolina at Chapel }{ill 

emaiI: malt hrodyu:{~unc, edu 
web: http’//hr.unc.edu 

Tel: 919.962-2897 

Fax: 919.962,8677 

From, Brady, Matt 

Sent, Monday, October 08, 201.2 :!.1:35 AM 

To: Larry Gallo; CunnJngham, Bubba; Creech, Karlton W; Joyce Dalgleish; Kathy Dutton 
Co, Malone, Brenda Richardson; Ragland, Vanessa 
Subject, New version of Proposed Athletics Incentive Pay Plan for EPA staff employees 

All, 

I have received feedback and suggested edits from Legal Counsel regarding our proposed plan ... and have incorporated many of their suggestions. I 

also did some further refinements as well in an attempt to further streamline approvals needed for payments made under this plan. 

I send a new version (attached) for your final review and comment. I’d like to nail down any final changes this week so that Bubba and Brenda can 

then consider next steps in moving this forward -- which I anticipate would be discussion of this proposal with the Chancellor. 

Regards, 

Matt 

Matthew, S. Brady 

Associate Vice Chancellor for Human Resources 

Office of Human Resources 

The University of North Carolina at Chapel Hill 

email: ma~l h~ody@uuc.edu 

web: http://hr.unc.edu 

"[’el: 919.962-2897 

Fax: 919.962.8677 
............................................................. 

<Draft Athletics EPA N-F Incentive Pay Plan version 6.docx> 



From: 

Sent: 

To: 

Cc: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Tuesday, November 27, 2012 11:15 AM 

Melinda Joines (mjoines@uncaa.unc.edu) 

Steinbacher, Rick <ricks~ei@email.unc.edu-~; Ille, Vince <ille@emaJl.unc.edu> 

Meeting in December 

Hi Melinda, 

Bubba would like to schedule an end-of-season meeting with Coach Fedora, Rick, and Vince. Can you please let me know of a date or dates in December that work 

for Coach Fedora to meet? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edu> 

Tuesday, November 27, 2012 1:36 PM 

Creech, Karlton ~ <kcreech~2a~unc.edu>, Ille, Vince <ille@email.unc.edtr>; ppogge@uncaa.unc.edu; Larry Gallo 

(athgallo@uncaa.unc.edu) 

FW: New version of Proposed Athletics Incentive Pay Plan for EPA staff employees 

Karlton, Vince, Paul, and Larry, 

Please b:d: me know if you are abh:_~ to meet on Monday, December 1.(}t}~ at 2:00prn. 

Thanks, 

Motly 

From-. Cunningham, Bubba 
Sent-. Saturday, November :1.7, 2012 6:14 PM 
To: Norton, Molly; Creech, Karlton W; Ille Vince; Pogge, Paul; Gallo Larry 
Subject-. Fwd: New version of Proposed Athletics Incentive Pay Plan for EPA staff employees 

I would like us to meet and discuss this proposal. 

Thanks. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

Begin forwarded message: 

From: "Brody, Matt" <rnatt brody0)unc.edu> 

Date: October 11, 2012, 3:46:13 PM CDT 

To: ’Larry Gallo’ <_a__t___h_g_a_J_[_o____@.___u___n__£_a___a_:__u___n__£:__e__d___u_.>, "Cunningham, Bubba" <._b___u___b___b__a___q___@____e___m___a__!]_:p__n___q_.__e___d___u_>, "Creech, Karlton W" <_k__£_r__e___e__c___h____@___u___n__c__:__e__d___u_.>, ’Joyce 

Dalgleish’ <j_9__yced @uncaa.unc.edu>, ’Kathy Dutton’ <k__d_p__t__t__o___n__@_u___q_c___a__a__:__u__n___c_:__e___d___u_> 

Cc: "Malone, Brenda Richardson" <brenda malone@unc.edu>, "Ragland, Vanessa" <vanessa .ragland@unc.edu> 

Subject: RE: New version of Proposed Athletics incentive Pay Plan for EPA staff employees 

Larry, 

t review~-:~d your latest comments with Brenda Malone today. The attached repr~:_~sent:s the result:s of that conw:~rsation along with correct:ions 1:{) 

remaining typos noted. 

Once Bubba is ready to discuss moving this forward for discussion with the Chancellor, Brenda asked that he please give her a calf. 

Regards, 

Matt 

Matthew S, Brod? 
Associate Vice Chancellor l\~r Hmnan Resources 

Ot)’icc o[ tI~m~m] Resources 

The UnJwrsity ofNorth Carolit~a at Chapel Hill 

web: http://hr.unc.edu 

Tel: 919,962-2897 

Fax: 919,962.8677 

From-. Brody, Matt 
Sent: Monday, October 08, 2012 11:35 AM 
To-" Larry Gallo; Cunningham, Bubba; Creech, Karlton W; Joyce Dalgleish; Kathy Dutton 
Co-" Malone, Brenda Richardson; Ragland, Vanessa 
Subject-. New version of Proposed Athletics Incentive Pay Plan for EPA staff employees 

All, 
I have received feedback and suggested edits from Legal Counsel regarding our proposed plan ... and have incorporated many of their suggestions. I 

also did some further refinements as well in an attempt to further streamline approvals needed for payments made under this plan. 

I send a new version (attached) for your final review and comment. I’d like to nail down any final changes this week so that Bubba and Brenda can 

then consider next steps in moving this forward -- which I anticipate would be discussion of this proposal with the Chancellor. 

Regards, 

Matt 
............................................................. 

Matthew S. Brody 

Associate Vice Chancellor for Human Resources 

Office of Human Resources 

The University of North Carolina at Chapel Hill 
email: Lnj~!!___J~ r o ~! E((£ L~LELq= ~_,’.~_!_~_!. 

web: http://hrmnc.edu 

Tel: 919.962-2897 

Fax: 919.962.8677 

< ) ) ) > :Draft Atlfletics EI~ A N-F Incentive 1~ ay t lan version 6.docyc 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Tuesday, November 27, 2012 1:43 PM 

]lie, Vince <ille@email.unc.edu > 

NCAA Listserves and Site Maintenance 

Vince, 
Who do you want me to designate in the system as the Senior Compliance Administrator and NCAA Application Administrator? Whomever it is will need to be able to 

navigate the AMA system online, for purposes of submitting waivers, adjusting users to the system, etc. The person will also receive any emails sent by the NCAA that includes 

senior compliance officers as either the recipient or a cc:. 

]’m not sure how to make this change, but am researching it now. Please let me know your thoughts. 

Thanks, 

Amy 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Tuesday, November 27, 2012 2:04 PM 

IIle, Vince <ille@email.unc.edu>; Norton, Molly <mbnorton@email.unc.edu>; Creech, Karlton W <kcreechCc0unc.edu>; Paul 

Pogge < ppogge@uncaa.unc.edu > 

Re: FW: New version of Proposed Athletics Incentive Pay Plan for EPA staff employees 

Yes ~ available! Thanks, Molly. 

> > > "Norton, Molly" <mbnorton@email.unc.edu > 11/27/2012 1:35 PM > > > 
Kadton, Vince, Paul, and Larry, 

Plea’;~-:~ let me know if you are able to meet on Monday, D :~cember :1.0th at 1:00pro. 

Thanks, 

Molly 

From-" CunnJngham, Bubba 
Sent-’ Saturday, November :t7, 20:[2 6::[4 PN 
To" Norton, Molly; Creech, Karlton W; Tile Vince; Pogge, Paul; Gallo Larry 
Subject: Fwd: New version of Proposed Athletics Incentive Pay Plan for EPA staff employees 

I would like us to meet and discuss this proposal. 

Thanks. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

Begin forwarded message: 

From: "Brody, Matt" <matt brody@unc.edu> 

Date: October 11, 2012, 3:46:13 PM CDT 

To: ’Larry Gallo’ <_a___t__h_g_a__[Lo____@____u__n___c__a___a__.__u___n___c__.__e___d___u_>, "Cunningham, Bubba" <b___u___b___b___a___c___@__e____m___a__j]_:_u___n___c__.__e___d__u__.>, "Creech, Karlton W" <._k__c__r___e__e__£_h____@__.___u___n__£_.__e___d___u_>, ’Joyce Dalgleish’ 

<joyced@uncaa.unc.edu>, ’Kathy Dutton’ <kdutton@uncaa.unc.edu> 

Cc: "Malone, Brenda Richardson" <brenda malone@unc.edu>, "Ragland, Vanessa" <vanessa ragland@unc.edu> 

Subject: RE: New version of Proposed Athletics Incentive Pay Plan for EPA staff employees 

[.arry, 

I reviewed your latest o:_~mrnents with Brenda Malone t:odav. The attached represents the results of that conversatk)n along with corrections to 

remaining typos note& 

Once Bubba is ready to discuss moving this forward t:or discussion with the Chancellor, Brenda asked that he please give her a call. 

Regards, 

Matt 

M~tthew S. lT~rody 

Associate Vice Chancellor fbr :[tumat} Resonrees 
o,qice el "ftuman Resources 

The L; t~iversity of’North Carolb~a at Chapel Hill 

email: ! #__’_a_Lt_=b r o d&~:~__tj*_~_~,_gsLt__~. 

web: http:i / hr.une.edu 

Tel: 919.962-2897 

Fax: 9194}62,8677 

From-’ Brody, Matt 
Sent-’ Monday, October 08, 20:[2 :[:[:35 AM 
To" Larry Gallo; Cunningham, Bubba; Creech, Karlton W; .]oyce Dalgleish; Kathy Dutton 
Cc; Malone, Brenda Richardson; Ragland, Vanessa 
Subject-’ New version of Proposed Athletics Incentive Pay Plan for EPA staff employees 

All, 

I have received feedback and suggested edits from Legal Counsel regarding our proposed plan ._ and have incorporated many of their suggestions. I also 

did some further refinements as well in an attempt to further streamline approvals needed for payments made under this plan. 

I send a new version (attached) for your final review and comment. I’d like to nail down any final changes this week so that Bubba and Brenda can then 

consider next steps in moving this forward -- which I anticipate would be discussion of this proposal with the Chancellor. 

Regards, 

Matt 

Matthew S. Brody 

Associate Vice Chancellor for Human Resources 

Office of Ituman Resources 

The University of North Carolina at Chapel Hill 

email: matt brody@unc,edu 

web: http:i / hr,unc,edu 

Tel: 919.962-2897 

Fax: 919.962.8677 
............................................................. 

<Draft Athletics EPA N-F Incentive Pay Plan version 6.docx> 
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Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Tuesday, November 27, 2012 2:24 PM 

]lie, Vince <ille@email.unc.edu > 

RE: NCAA Listserves and Site Maintenance 

Yes, I do, [ don’t think you want the responsibility of having to deal with all of those emails as they come through, and I think Lance will know what to do with them, ] will 

designate Lance. 

Thanks, 

Amy 

> > > "Ille, Vince" <ille@email,u nc.edu > 11/27/2012 1:58 PM > > > 

I’m thinking Lance. Do you agree? 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent" Tuesday, November 27, 2012 1:43 PM 

To= llle, Vince 
Subject= NCAA Listserves and Site Maintenance 

Vlnce, 
Who do you want me to designate in the system as the Senior Compliance Administrator and NCAA Application Administrator? Whomever it is will need to be able to 

navigate the AMA systern online, for purposes of submitting waivers, adjusting users to the system, etc. The person will also receive any emails sent by the NCAA that includes 

senior compliance officers as either the recipient or a cc:. 
I’m not sure how to rnake this change, but am researching it now. Please let rne know your thoughts, 

Thanks, 
Amy 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Mike Epperly <mepperly@rmasecurity.com> 

Tuesday,, November 27, 2012 3:27 PM 

Ille, Vince <ille@email.unc.edu> 

ppogge@uncaa.unc.edu 

RE: Agent and Advisor Reports 

NCGS Ch. 78C, Art. 9.pdf 

Vince: 

Attached please finc[ a copy of the North Carolina Uniform Athlete Agents Act. Specifically, please note NCGS 78C--89(a)(1)-(12), which outlines the information that 

must be disclosed under penalty of pe@Jry by every person registered as an athlete agent in NC. Pursuant to NCGS 78C-89(c), all of this information is public 

record. As a result, you can obtain a copy at no cost by submitting a written request to the Secretary of State (SOS). 

"he person who process¢_~s these requests for the SOS is {:-:eorge Jeter, Direct:or of Communications, His direct number is (91.9) 807-2155. His mailing address is PO 

Box 29622, Raleigh NC 2762{-; I recommend citing both the public records act (Oh. 132) and the portion of tile agents act that provides this information is public 

record in your request. For example: 

Dear Mro Jeter: 

Pursuant t~ N.CG.S 78Co89{c), a[f applications for regi, trati~n under Che~pter 78C of the General Statu~es (North C~rofina U~iform Athlete Agents ActJ is a public 

recogd ~*it~)in the meanin9 of Chapter .i32 of t~)e Genera~ Statutes. P~ease accept th~ as rt)~ reque.st for comp~e~? copies of a[~ applications (bo~h initia~ ond rene~*oO 

filed by ............................................................... , Should ~* have amy questior~s or r~eed oddi~iona! informo~ion ~ process this geque.s~; pfea.~e feel free to cor~tact me directly. 

SincereSt5 

I think this will get you moat of the initial information you need .-- at least with respect to agents registered in NC who truthfully disclose. If you need additional 

information, we will be happy to assist as needed. 

Best regards, 

Mike 

Michael Epperly 

Risk Management ,Associates, Inc. 

From: Ilie, Vince [mailto:ille@email.unc.edu] 
Sent: Tuesday, November 27, 2012 8:09 AM 
To: Hike Epperly 
Cc: Paul Pogge (ppogge@uncaa.unc.edu) 
Subject: FW: Agent and Advisor Reports 

Mike, 

This will be a high volume project. Our initial efforts will be focused on agents that are seniors are cm~ently investigating. We would most likely start offwith the a list 

that looks like the one attached. I look forward to discussing this with you in more detail. Thm~s for your help. 

Vince 

From: Ille, Vince 
Sent: Monday, November 26, 2012 9:35 PM 

To: ’mepperly’ 
Subject: RE: Agent and Advisor Reports 

OK, thanks Mike. I look tbrward to hearing [~om you. 

From: Mike Epperly [mailto:mepperly@rmasecurity.com] 
Sent: Monday, November 26, 2012 8:29 PM 

To: Ille, Vince 
Subject: RE: Agent and Advisor Reports 

Vince: 

I am currently working with NFLPA regarding those infommtion requirements. I should kilow something by Wednesday. rll call you tomorrow to discuss where we 
are and some interim remedies the inquiring seniors might avail themselves of to get the hfformation the>- need. 
Mike 
~e;f,: i~o*ii my Y e~:::o~i %’Jreie!s 4.G LTE gr:ta~lpho~le 

"Ille, Vince" <ille@email.anc.e&P wrote: 
Mike, 

Any progress on this? We have some seniors asking us tbr assistance. Thanks tbr your help. 

Vince 

From: Ille, Vince 
Sent: Monday,, November 19, 2012 7:24 PM 

To: Mike Epperly (nrepperlv(a)rmasecurity.com) 

Cc: Panl Pogge (ppogge({guncaa.unc.edu) 

Subject: Agent and Advisor Reports 

Mike, 

Thanks tbr your help today. I wanted to also tbllow up with you regarding our conversation about UNC studeut-athletes who may pursue cm’eers in professional 
sports. As we discussed earlier, the UNC compliance office has developed a comprehensive Agent and Advisor Program for our student-athletes. The provision of 
reports that include important background infommtion on specific agents, advisors and/or agencies will be a key service that we plan to make available to participating 
student- athletes. 

Ideally, we would like to provide standardized reports on agents, advisors and,’or agencies that are generated from thorough reseaacch and include information that 
pertains to the following: 



1. Criminal background; 

2. Bankruptcies, lawstdts, etc.; 

3. NFLPA grievances; 

4. Any reported involvement in NCAA-related issues/investigations; 

5. Past employment; and 

6. List of former professiona] athlete clients who have left the agent,’agency for representation by another. 

We would like to make an arrangement wifl~ an entiW fl~at cm~ provide such reports upon request tbr a standard tbe per report. I would appreciate receiving a proposal 

from R.M.A, Inc. if you m~d your tirm are interested in providing the service. We can discuss this in more detail at your convenience. Thmlks again for your help. 

Vince Ille 
Senior Associate Athletic Director 

Univel5iU of Nortfi Carolina at Chapel Hill 

(919) 962-4631 

i!!~_~_e___d__u:2~_rr~i!~;i_lJ_e__(~_~_~_:e___d__~_~> 



Page 1 

LexisNexis 

§ 78C-85. Title 

1 o:f 21 DOCUMENTS 

General Statutes of North Carolina 
Copyright 2012 by Matthew Bender & Compaw, Inc. 

a member of the LexisNexis Group. 
All rights reserved 

*** Statutes current through the 2012 Regular Session *** 
*** Annotations current through August 10, 2012 *** 

CHAPTER 78C. INVESTMENT ADVISERS 

ARTICLE 9. UNIFORM ATHLETE AGENTS ACT 

Go to the North Carolina Code Archive Directory 

N.C: Gen. Stat. 5~" 78C-85 (2012) 
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CHAPTER 78C. INVESTMENT ADVISERS 

ARTICLE 9. UNIFORM ATHLETE AGENTS ACT 

Go to the North Carolina Code Archive Directory 

l’V: (;: Gen. Star: ,~" 78C-86 (2012) 

Tile following definitions apply in this Article: 
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(1) Agency contract. -- An agreement in which a student-athlete authorizes a person to negotiate or solicit on 
behalf of the student-athlete a professional-sports-services contract or an endorsement contract. 

(2) Athlete agent. -- An individual who enters into all agency contract with a student-athlete or, directly or indi- 
rectly, recruits or solicits a student-athlete to enter into an agency contract. The term includes an individual who repre- 
sents to the public that the individual is an athlete agent. The term does not include a spouse, parent, sibling, or guardian 
of tile student-athlete or an individual acting solely on behalf of a professional sports team or professional sports organ- 
ization. 

(3) Athletic director. -- An individual responsible for administering the overall athletic program of an education- 
al institution or, if an educational institution has separately admihistered athletic programs for male students and female 
students, the attfletic program for males or the athletic program for females, as appropriate. 

(4) Contact. -- A conununication, direct or indirect, between an athlete agent and a student-athlete to recruit or 
solicit the student-athlete to enter into an agency contract. 

(5) Endorsement contract. -- An agreement under which a student-athlete is employed or receives consideration 
to use on behalf of the other party any value that the student-athlete may have because of publicity, reputation, follow- 
ing, or fame obtained because of athletic ability.- or performance. 

(6) Intercollegiate sport. -- A sport played at the collegiate level for which eligibility requirements for participa- 
tion by a student-athlete are established by a national association for the promotion or regulation of collegiate athletics. 

(7) Person. -- An indMdual, company, corporatio~ partnership, association, or any other legal or commercial 
entity’. 

(8) Professional-sports-services contract. -- An agreement under which an individnal is employed or agrees to 
render services as a player on a professional sports team, with a professional sports organization, or as a professional 
athlete. 

(9) Record. -- Information that is inscribed on a tangible medium or that is stored in an electronic or other me- 
dium and is retrievable in perceivable form. 

(10) Registration. -- A certificate issued by the SecretaU of State evidencing that a person has satisfied tile re- 
quirements of an attflete agent pursuant to this Article. 

(11) Student-athlete. -- An indMdual who engages in, is eligible to engage irk or nmy be eligible in the future to 
engage in any intercollegiate sport. If an indMdnal is permanently ineligible to participate in a particular intercollegiate 
sport, the indMdnal is not a student-athlete for purposes of that sport. 

HISTORY: 2003-375, s. 2. 
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N.C. Gen. Stat. o~" 78(7-87 (2012) 

§ 78C-87. Service of process; subpoenas 

(a) By acting as an athlete agent in this State, a nonresident individual appoints the Secretary" of State as the individ- 
ual’s agent for service of process in any civil action in this State related to the individual’s acting as an athlete agent in 
this State. 

(b) The Secretary of State may issue subpoeuas for any material that is relevant to the administration of this Article. 

HISTORY: 2003-375, s. 2. 
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CHAPTER 78C. INVESTMENT ADVISERS 

ARTICLE 9. UNIFORM ATHLETE AGENTS ACT 
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N.C. Gen. Stat. o~" 78(7-88 (2012) 

§ 78C-88. Athlete agents; registration required; exceptions; void contracts 

(a) Except as otherwise provided in this section, an individual may not act as an athlete agent in this State without 
holding a certificate of registration under G.S. 78C-90 or G.S. 78(2-92. 

(b) Before being issued a certificate of registration, an individual may act as an athlete agent in this State for all 
purposes except signing an agency contract if: (i) a student-athlete or another person acting on behalf of the stu- 
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dent-athlete initiates communication with the individual; and (it) within seven days after an initial act as an athlete 
agent, the individual submits an application for registration as an athlete agent in this State. 

(c) A North Carolina licensed and resident attorney may act as an athlete agent in this State for all purposes without 
registering pursuant to this section if the attorney neither advertises directly for, nor solicits, any student-athlete by rep- 
resenting to any person that the attorney has special experience or qualifications with regard to representing sin- 
dent-athletes and represents no more than two student-athletes. 

(d) An agency contract resulting from conduct in violation of this section is void, and the athlete agent shall return 
any consideration received under the contract. 

HISTORY’: 2003-375, s. 2. 

NOTES: 
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N.C. Gen. Star. ~" 78C-89 (2012) 

§ 78C-89. Registration as athlete agent; form; requirements 

(a) An individual seeking registration as an athlete agent shall submit an application for rcgislxation to the Secretary 
of Statc in a form prescribed by the Secretary of State. The application must be in the name of an individual and, except 
as otherwise provided in subsection (b) of this section, signed or otherwise authenticated by the applicant under penalty 
of pe0u~ and must state or contain the following: 

(1) The name of the applicant and the address of the applicant’s principal place of business. 

(2) The uame of the applicant’s business or employer, if applicable. 

(3) Any business or occupation engaged in by the applicant for the five years immediately preceding the date of 
submission of the application. 

(4) A description of the applicant’s: 

a. Formal training as an athlete agent. 
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b. Practical experience as an athlete agent. 

c. Educational background relating to the applicant’s activities as an athlete agent. 

(5) The names and addresses of three individuals not related to the applicant who are willing to serve as refer- 
ences. 

(6) The name, sport, and last known team for each individual for whom the applicant acted as an athlete agent 
during the five years inunediately preceding the date of submission of the application. 

(7) The names and addresses of all persons who arc: 

a. With respect to the athlete agent’s business if it is not a corporation, the partners, members, officers, man- 
agers, associates, or profit-sharers of the business. 

b. With respect to a corporation employing the athlete agent, the officers, directors, and aw shareholder of 
the corporation having an interest of five percent (5%) or greater. 

(8) Whether the applicant or any person named under subdivision (7) of this subsection has been convicted of a 
crime that, if conunitted in this State, would be a crime involving moral turpitude or a felomr and identify the crime. 

(9) Whether there has been any administrative or judicial determination that the applicant or any person named 
under subdivision (7) of this subsection has made a :false, misleading, deceptive, or fraudulent representation. 

(10) AW instance in Milch the conduct of the applicant or any person named under subdivision (7) of this sub- 
section resulted in the imposition of a sanction, suspension, or declaration of ineligibili~ to participate in an interscho- 
lastic or intercollegiate athletic event on a student-athlete or educational institution. 

(11) AW sanction, suspension, or disciplinary action taken against the applicant or m\V person named under 
subdivision (7) of this subsection arising out of occupational or professional conduct. 

(12) Whether there has been any denial of an application for, suspension or revocation ok or refusal to renew the 
registration or licensure of the applicant or any person named under subdivision (7) of this subsection as an athlete agent 
in any state. 

(b) An individual who has submitted an application for registration or licensure as an athlete agent in another state 
or who holds a certificate of registration or licensure as an athlete agent in another state may submit a copy of the ap- 
plication and certificate in lieu of submitting an application in the form prescribed pursuant to subsection (a) of this sec- 
tion. The Secretary. of State shall accept the application and the certificate :from the other state as an application for reg- 
istration in this State if the application to the other state satisfied all of the following criteria: 

(1) Was submitted in the other state within six months immediately preceding the submission of the application 
in this State and the applicant certifies that the ilfformation contained in the application is current. 

(2) Contains information substantially similar to or more comprehensive than that required in an application 
submitted in this State. 

(3) Was signed by the applicant under penalty of perjury. 

(c) An application filed under this section is a "public record" within the meaning of Chapter 132 of the General 
Statutes. 

HISTORY: 2003-375, s. 2. 
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N.C: Gen. Star. 5~" 78C-90 (2012) 

§ 78C-90. Certificate of registration; issuance or denial; renewal 

(a) Except as otherwise provided in subsection (b) of this section, tile Secretary of State shall issue a certificate of 
registration to an indMdual who complies with G.S. 78C-89(a) or whose application has been accepted under G.S. 
78C-89(b). 

(b) The Secretary of State may refuse to issue a certificate of registration if the SecretalT of State determines that 

the applicant has engaged in conduct that has a significant adverse effect on the applicant’s fitness to act as an athlete 

agent. In making the determination, the Secretary of State nmy consider whether the applicant has: 

felony. 

agent. 

(1) Been convicted of a crime that, if cmnnfitted in this State, would be a crime involving moral turpitude or a 

(2) Made a materially :false, nfisleading, deceptive, or frauduient representation in the application or as an attflete 

(3) Engaged in conduct that would disqualify the applicant from serving in a fiducialT capacity. 

(4) Engaged in conduct prohibited by G.S. 78C-98. 

(5) Had a registration or licensure as an athlete agem suspended, revoked, or denied or been refused renewal of 
registration or licensure as an athlete agent in any state. 

(6) Engaged in conduct the consequence of which was that a sanction, suspension, or declaration of ineligibility 
to participate in an interscholastic or intercollegiate athletic event was imposed on a student-athlete or educational insti- 
tution. 

(7) Engaged in conduct that significantly adversely reflects on the applicant’s credibility, honesty, or integrity. 

(c) In making a determination under subsection (b) of tlfis section, the Secretary of State shall consider: (i) how re- 
cently the conduct occurred; (it) the nature of the conduct and the context in which it occurred; and (iii) any other rele- 
vant conduct of the applicant. 

(d) An athlete agent may apply to renew a registration by subnfitting an application Ibr renewal in a form pre- 
scribed by the Secretary of State. The application for renewal must be signed by the applicant under penalty of perjury 
and mnst contain current information on all matters required in an original registration. 

(e) An individual who has submitted an application for renewal of registration or licensure in another state, in lieu 
of submitting an application for renewal in the form prescribed pursuant to subsection (d) of this section, may file a 
copy of the application for renewal and a valid certificate of registration or licensure from the other state. The Secretary 
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of State shall accept the application for renewal from the other state as an application for renewal in this State if the ap- 
plication to the other state satisfied the following: 

(1) Was submitted in the other state within six months immediately preceding the filing in this State and the ap- 
plicant certifies the infbnnation contained in the application for renewal is current. 

(2) Contains infommtion substantially similar to or more comprehensive than that required in an application for 
renewal submitted in this State. 

(3) Was signed by the applicant under penalty of perjmT. 

(f) A certificate of registration or a renewal of a registration is valid for one year. 

(g) An application filed under this section is a "public record" within the meaning of Chapter 132 of the General 
Statutes. 

HISTORY: 2003-375, s. 2. 
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N.C: Gen. Star. 5~" 78C-91 (2012) 

§ 78C-91. Suspension; revocation; refusal to renew registration 

(a) Thc SecretalS of State may suspend, revoke, or refuse to renew a registration :for conduct that would have justi- 
fied denial of registration under G.S. 78C-90(b). 

(b) The Secretary of State may dew, suspend, revoke, or refilse to renew a certificate of registration or licensure 
only after proper notice and an opporttmity for a hearing in accordance with the Administrative Procedures Act pursuant 
to Article 3 of Chapter 150B of the General Statutes. 

HISTORY: 2003-375, s. 2. 

NOTES: 
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N.C. Gen. Slat. ~" 78(;’-92 (2012) 

§ 78C-92. Temporary registration 

The Secretary of State nmy issue a temporary certificate of registration while an application for registration or re- 
newal of registration is pending. 
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ARTICLE 9. UNIFORM ATHLETE AGENTS ACT 
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~ C. Gen. Stat. 06" 78(7.-93 (2012) 

§ 78C-93. Registration; renewal of fees 

An application for registration or renewal of registration must be accompanied by a fee in the following amount: 
(1) Application for registration ................. $ 200.00 
(2) Application for registration based upon a certificate of 

registration or licensure issued by another state ............ 200.00 
(3) Application for renewal of registration ............ 200.00 
(4) Application for renewal of registration based upon an application 

for renewal of registration or licensure submitted in another state...200.00. 

HISTORY: 2003-375, s. 2. 
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N.C: Gen. Star. 5~" 78C-94 (2012) 

§ 78C-94. Required form of contract 

(a) An agency contract must be in a record, signed or othenvise authenticated by the parties. 

(b) An agency contract must state or contain the following: 

(1) The amount and method of calculating the consideration to be paid by the student-athlete for services to be 
provided by the athlete agent under the contract and amr other consideration the athlete agent has received or will re- 
ceive from any other source for entering into the contract or for providing the services. 
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(2) The name of aw person not listed in the application for registration or renewal of registration who will be 
compensated because the student-athlete signed the agency contract. 

(3) A description of any expenses that the student-athlete agrees to reimburse. 

(4) A description of the services to be provided to the smdem-athlete. 

(5) The duration of the commct. 

(6) Tile date of execution. 

(c) An agency contract must contain, in close proximiU to the signature of the student-athlete, a conspicuous notice 
in boldface Upe in capital letters stating: 

WARNING TO STUDENT-ATHLETE 

IF YOU SIGN THIS CONTRACT: 

(1) YOU SHALL LOSE YOUR ELIGIBILITY TO COJWPETE AS A STUDENT-ATtILETE IN YOUR SPOR2; 

(2) IF YO U HA VE AN A THLETIC DIRECTOR, WITHIN 72 HO URS AFTER ENTERING INTO THIS CON- 
TRA CT, BOTH YOU AND YOUR ATHLETE A GENT MUST NOTIFY YO UR ATHLETIC DIRECTOR; 

(3) YOU Ff{4IVE YO g,7~ ATTOt~VEY-CLIENT PRIrTLEGE HqTH RESPECT TO THIS CONTRACTA2~D CER- 
TAIN INFOR3dATION RELATED TO IT," AND 

(4) YOU J~4 Y CANCEL TillS CONTRA CT IVITHIN 14 DAYS AFTER 57GNING II: CANCELLA 77()N OF TillS 
CONTRA CT 57tALL NOT REINST712"12 YO UR ELIGIBILITY. 

(d) An agency contract tlmt does not conform to this section is voidable by the student-athlete. If a student-athlete 
voids an agency contract, the student-athlete is not required to pay aw consideration under the contract or to return any 
consideration received from the athlete agent to induce the student-athlete to enter into the contract. 

(e) The athlete agent shall give a record of the signed or othenvise authenticated agency contract to the stu- 
dent-athlete at the time of execution. 

(f) The waiver of attorney-client privilege does not affect those privileges between client and attorney when the at- 
torney is not an athlete agent. 

HISTORY: 2003-375, s. 2. 
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CHAPTER 78C. INVESTMENT ADVISERS 
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N.C. Gen. Stat. o~" 78(7-95 (2012) 

§ 78C-95. Notice to educational institution 

(a) Within 72 hours after entering into an agency contract or before the next scheduled athletic event in which the 
student-athlete may participate, whichever occurs first, the athlete agent shall give notice in a record of the existence of 
the contract to the athletic director of the educational institution at which the student-athlete is enrolled or the athlete 
agent has reasonable grounds to believe the student-athlete intends to enroll. 

(b) Within 72 hours after entering into an agency contract or before the next athletic event in which the stu- 
dent-athlete may participate, whichever occurs first, the student-athlete shall i~fform the athletic director of the educa- 
tional institution at which the student-athlete is enrolled that he or she has entered into an agency contract. 

HISTORY: 2003-375, s. 2. 

NOTES: 
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N.C. Gen. Star. ~" 78(7-96 (2012) 

§ 78C-96. Student-athlete’s right to cancel 

(a) A student-athlete may cancel an agency contract by giving notice of the cancellation to the athlete agent in a rec- 
ord within 14 days after the contract is signed. 

(b) A student-athlete may not waive the right to cancel an agency contract. 



N.C. Gen. Stat. § 78C-96 
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(c) If a student-athlete cancels an agency contract, the student-athlete is not required to PW any consideration under 
the contract or to return am~ consideration received from the athlete agent to induce the student-athlete to enter into the 
contract. 

HISTORY: 2003-375, s. 2. 

NOTES: 
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N.C. Gen. Stat. o~" 78(7.-97 (2012) 

§ 78C-97. Required records; waiver of attorney-client privilege 

(a) An athlete agent slmll retain the following records for a period of five years: 

(1) The name and address of each individual represented by the athlete agent. 

(2) AW agency contract entered into by the athlete agent. 

(3) AW direct costs incurred by the athlete agent in the recruitment or solicitation of a student-athlete to enter 
into an agency contract. 

(b) Records required to be retained by subsection (a) of this section are open to inspection by the SecretaU of State 
during normal business hours. 

(c) Where a student-athlete enters into an agency contract regulated under this Article, "the student-athlete will be 
deemed to waive "the attorney-client privilege with respect to records required to be retained by subsection (a) of this 
section, subject to G.X 78C-9409. 

HISTORY: 2003-375, s. 2. 

NOTES: 
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~MC. Gen. Stat. o? 78(7-98 (2012) 

§ 78C-98. Prohibited conduct 

(a) An athlete agent, with the intent to induce a student-athlete to enter into an agency contract, shall not: 

(1) Give aw materially false or misleading information or make a materially false promise or representation. 

(2) Furnish awthing of value to a smdent-aflflete befbre the sludent-athlete enters into the agency contract. 

(3) Furnish anything of value to aw individual other than the student-athlete or another registered atlflete agent. 

(b) An athlete agent shall not intentioually: 

(1) Initiate contact with a student-athlete mfless the athlete agent is registered under "this Article. 

(2) Refuse or fail to retain or permit inspection of the records required to be retained by G.S. 78C-97. 

(3) Fail to register as required by G.S. 78C-88. 

(4) Provide materially false or misleading information in an application for registration or renewal of registra- 
[ion. 

(5) Predate or postdate an agency contract. 

(6) Fail to notify a student-athlete before the student-atlflete signs or otherwise authenticates an agency contract 
for a particular sport that the signing or authentication shall make the student-athlete ineligible to participate as a stu- 
dent-athlete in that sport. 

HISTORY: 2003-375, s. 2. 

NOTES: 
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Go to the North Carolina Code Archive Directory 

~MC. Gen. Stat. o~" 78(7-99 (2012) 

An athlete agent who violates any provision under G.X 78C-98(a) is guilty of a Class I felony. 

HISTORY: 2003-375, s. 2. 

NOTES: 
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N.C. Gen. Star. ~" 78C-100 (2012) 
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§ 78C-100. Civil remedies 

(a) An educational institution has a right of action against an athlete agent or a former student-athlete for damages 
caused by a violation of this Article. In an action under this section, the court may award costs and reasonable attorneys’ 
fees to the prevailing party. 

(b) Damages suffered by an educational institution under subsection (a) of this section include losses and expenses 
incurred becanse, as a result of the conduct of an athlete agent or forn~er student-athlete, the educational institution was 
injured by a violation of this Article or was penalized, disqualified, or suspended from participation in athletics by: (i) a 
national association for the promotion and regulation of athletics; (ii) an athletic conference; or Off) reasonable 
self-imposed disciplinary action taken to mitigate sanctions likely to be imposed by an athletic organization. 

(c) A right of action under "this section does not: accrue until the educational institution discovers, or by tile exercise 
of reasonable diligence woldd have discovered, the violation by the athlete agent or former student-athlete. 

(d) Any liability of the athlete agent or the former student-athlete under this section is several and not joint. 

(e) This Article does not restrict rights, remedies, or defenses of any person under law or equity. 

HISTORY: 2003-375, s. 2. 

NOTES: 
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N.C. Gen. Star. ~" 78C-101 (2012) 

§ 78C-101. Administrative penalty 

The Secretary of State may assess a civil penalty against an athlete agent not to exceed twenty-five thousand dollars 
($ 25,000) for a violation of this Article. 

HISTORY: 2003-375, s. 2. 
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N.C. Gen. Slat. ~" 78C-102 (2012) 

§ 78C-102. Uniformity of application and construction 

In applying and construing this Uniform Act, consideration must be given to the need to promote uniformity of the 
law with respect to its subject matter among states that enact it. 

HISTORY: 2003-375, s. 2. 

NOTES: 
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CHAPTER 78C. INVESTMENT ADVISERS 

ARTICLE 9. UNIFORM ATHLETE AGENTS ACT 

Go to the North Carolina Code Archive Directory 

N.C. Gen. Star. ~" 78C-103 (2012) 

§ 78C-103. Electronic Signatures in Global and National Commerce Act 

The provisions of this Article governing the legal effect, validity, or enforceability of electronic records or signa- 
tures, and of contracts fomled or performed with the use of those records or signatures, conform to the requirements of 
section 102 of the Electronic Signatures in Global and National Commerce Act, Pub. L. 106-229, 114 Star. 464 (2000), 
and supersede, modify, and limit the Electronic Signatures in Global and National Commerce Act. 

HISTORY: 2003-375, s. 2. 

NOTES: 
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;\~C. Gen. Star. 59 78C-104 (2012) 

If any provision of this Article or its application to any person or circumstance is held invalid, the invalidity does not 
affect other provisions or applications of this Article which can be given effect without the invalid provision or applica- 
tion, and to this end the provisions of this Article are severable. 

HISTORY: 2003-375, s. 2. 

NOTES: 
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N.C Gen. Slat. )" 78C-105 (2012) 

The Secretary of State may, in accordance with Chapter 150B of the General Statutes, adopt roles necessary to carry 
out the provisions of this Article. 

HISTORY: 2003-375, s. 2. 

NOTES: 
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From: 

Sent: 

To: 

Subject: 

Rory Pommerening <rmp1893@uncaa.unc.edu> 

Tuesday, November 27, 2012 4:02 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Mark Paschal 

I haven’t seen him. Rory 

>>> "llle, Vince" <ille@email.unc.edu> 11/27/2012 3:48 PM >>> 
Corey, 

Please check with all appropriate support staff members to determine if Mark Paschal has been seen on the sideline/field prior to!after any home or away game, seen in the 
team hotel where we stayed prior to any home or away game, or seen in any other location interacting with any current football team members, rve attached a photograph to 
assist with identification. 

Thanks for your help. 

Vince 

..... Original Message ..... 
From: Corey Holliday [mailto:cholliday@uncaa.unc.edu] 
Sent: Tuesday, November 27, 2012 3:13 PM 
To: 1lie, Vince; Lance Markos; Paul Pogge 
Cc: Sabo, Tim; Holliday, Corey L; Melinda ]oines 
Subject: Re: Mark Paschal 

He’s not on any football sideline pass list. 

>>> "llle, Vince" <ille@email.unc.edu> 11/27/2012 1:57 PN >>> 
Paul and Lance, 
Please review the complimentary admissions for football, the football program!staff comps and reserve sales, and records of all sideline passes distributed for 2012 to identify 
when and where Mark Paschal appears in any of our records. I may be necessary to check with Tim Sabo, Corey Holliday, Marcus Berry, 3oe Haydon and Andre Williams, among 
others. Please collect the results of your review, summarize them and then bring them to me. Thanks for your help. 
Vince 



From: 

Sent: 

To: 

Subject: 

Dominic Morelli <dmorelli@uncaa.unc.edu> 

Tuesday, November 27, 2012 4:04 PM 

]lie, Vince <ille@email.unc.edu > 

RE: Mark Paschal 

I have not. 

> > > "Ille, Vince" <ille@email,u nc.edu > 11/27/2012 3:48 PM > > > 

Corey, 

Please check with all appropriate support staff members to determine if Mark Paschal has been seen on the sideline/field prior to!after any home or away game, seen in the 

team hotel where we stayed prior to any home or away game, or seen in any other location interacting with any current football team members. I’ve attached a photograph 

to assist with identification. 

Thanks for your help, 

Vi nce 

Original Message 

From: Corey Holliday [mailto:cholliday@uncaa.unc.edu] 

Sent: Tuesday, November 27, 2012 3:13 PM 

To: Ille, Vince; Lance Markos; Paul Pogge 

Cc: Sabo, Tim; Holliday, Corey L; Melinda Joines 

Subject: Re: Mark Paschal 

He’s not on any football sideline pass list. 

> > > "IIle, Vince" <ille@email.u nc.edu > 11/27/2012 1:57 PM > > > 

Paul and Lance, 

Please review the complimentary admissions for football, the football program/staff comps and reserve sales, and records of all sideline passes distributed for 2012 to 

identify when and where Mark Paschal appears in any of our records. I may be necessary to check with Tim Sabo, Corey Holliday, Marcus Berry, Joe Haydon and Andre 
Williams, among others, Please collect the results of your review, summarize them and then bring them to me, Thanks for your help, 

Vi nce 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Tuesda¥, November 27, 2012 4:15 PM 

~Ue, Vince <iUe@email.unc.edu>; Kirschner, Steve <stevekirschner@unc.edu> 

Bubba on re-alignment 

this is Bubba Cmmingham’s response to emails about possible conference realignment: 

Nov. 27, 2012 

Thank you for your recent correspondence regarding conference affiliation for the University of North Carolina. Conference alignment is a topic 

of much discussion nationally these days and we understand that our fans are passionate and knowledgeable of their sports programs. 

Carolina is a charter member of the Atlantic Coast Conference and we believe the ACC is the finest conference in the nation. The ACC has been 
our home for nearly 60 years and we want it to be our home for another 60 years at least. Our speculating on what other league may be better 

for the Tar Heels would not be productive. We are part of a great league with a strong future and we know that the ACC leadership is serious in 

its efforts to strengthen the conference and position it for long-term success. 

All of us in the ACC, including the league office and individual schools, continue to carefully monitor the changes that take place in conference 

alignment. But again, we are proud members of a great league and are looking forward to many more years of success in the ACC by the Tar 

tteels and other ACC schools. 

Bubba Cunningham 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Tuesday, November 27, 2012 5:08 PM 

Montgomery, John R <jmont@unc.edu>; Mack, Ken <kmack@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu> 

Ille, Vince <ille@email.unc.edu > 

Mark Paschal 

John, Ken, and Tim, 
Could one of you get me the contact information for Mark Paschal as soon as possible? I really appreciate any help you can provide. 

Thanks very much, 

Paul 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Tuesday, November 27, 2012 5:59 PM 

]fie, Vince <ille@email.unc.edu>; Norton, Molly <mbnorton@email.unc.edu>; Creech, Karlton W <kcreech@unc.edu>; Larry 

Gallo < athgallo@uncaa.unc.edu > 

Re: FW: New version of Proposed Athletics Incentive Pay Plan for EPA staff employees 

Molly, 

That works for me, 

Thanks, 
Paul 

> > > "Norton, Molly" <mbnorton@email.unc.edu > 11/27/2012 1:35 PM > > > 
Karlton, Vince, Paul, at~d Larry., 

Please let me know if you are able to meet on Monday, December 10u~ ~t" 1..0pm..q~ 

Th a n ks, 

Molly 

From: Cunningham, Bubba 
Sent: Saturday, November 17, 20:!.2 6:14 PM 
To: Norton, Molly; Creech, Karlton W; [fie Vince; Pogge, Paul; Gallo Larry 
Subject: Fwd: New version of Proposed Athletics Incentive Pay Plan for EPA staff employees 

I would like us to meet and discuss this proposal. 

Thanks. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

Begin forwarded message: 

From: "Brody, Matt" <matt brody____@___u___n___c__.__e___d___u_> 

Date: October :11, 20:12, 3:46::13 PM CDT 

To: ’Larry Gallo’ <athgallo@uncaa.unc.edu>, "Cunningham, Bubba" <bubbac@emaiMmc.edu>, "Creech, Karlton W" <kcreech@unc.edu>, ’Joyce Dalgleish’ 

<joyced@uncaa.unc.edu>, ’Kathy Dutton’ <kdutton@uncaa.unc.edu> 

Cc: "Malone, Brenda Richardson" <brenda rnalone@unc.edu>, "Ragland, Vanessa" <vanessa ragland@unc.edu> 

Subject: RE: New version of Proposed Athletics Incentive Pay Plan for EPA staff employees 

Larry, 

I reviewed your latest comments with Brenda Malone today. The attached represents Lhe results ot: Lhat conversation along with corrections to 

remaining typos noted. 

Once Bubba is ready to discuss moving this forward for discussion with the (:hanceflor, Brenda asked that he please give her a call. 

Regards, 

M art 

Matthew S. Brody 

Associate Vice Chancellor ~’or Human Resources 

OfSce ofttuman Resources 

The UniversitT of North Carolina at (. hapel Hill 

em a if: matt brody@no e. edu 
aeb: b_t_!p__L/_Lb£_u___r_~_£=£_d__t_!: 

[’el: 919.962-2897 

F a x: 9 ] 9.962, 8677 
............................................................. 

From: grody, Matt 
Sent: Monday, October 08, 2012 21:35 AM 
To: Larry Gallo; Cunningham, Bubba; Creech, Karlton W; .]oyce Dalgleish; Kathy Dutton 
Co: Malone, Brenda Richardson; Ragland, Vanessa 
Subject: New version of Proposed Athletics Incentive Pay Plan for EPA staff employees 

All, 

I have received feedback and suggested edits from Legal Counsel regarding our proposed plan ... and have incorporated many of their suggestions. I also 

did some further refinements as well in an attempt to further streamline approvals needed for payments made under this plan. 

I send a new version (attached) for your final review and comment. I’d like to nail down any final changes this week so that Bubba and Brenda can then 

consider next steps in moving this forward -- which I anticipate would be discussion of this proposal with the Chancellor. 

Regards, 

Matt 

Matthew S. Brody 

Associate Vice Chancellor for Human Resources 

ONce of Human Resources 

The University of North Carolina at Chapel Hill 

email: ma~t brodY(i’o’,unc.edu 

web: b_Lt_ p__;:!__/__ [Lr_:_tj ! LC::__e_d__u__ 

Tel: 919.962-2897 

Fax: 919.962.8677 



<Drat~t Athletics EPA N-F Incentive Pay Plan version 6.docx> 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Tuesday, November 27, 2012 10:06 PM 

llle, Vince <ille@email.unc.edu > 

Re: Football Scheduling 

Sorry for the delay in getting this to you ~ Take care, Vince! 

http:!/pass.espn.com/ 
Iogin: gallol 

password: buddyhom 

> > > "Ille, Vince" <ille@email.u nc.edu > 11/27/2012 2:23 PM > > > 
ga~y, 

I seemed to have lost my bookmark for ESPN pass for researching furore football schedules. C~al you please send me the link? Thanks and SOlTy to bother you with this. 

Vince 



From: 

Sent: 

To: 

Subject: 

Attach: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, November 28, 2012 6:04 AM 

llle, Vince <ille@email.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu> 

Approved Student Absences 

UNC AD Manager travel letter 11 27 2012.docx 

Beth&Vince 

Please see attached documentfor my thoughts. 

Thanks, 

Larry 

> > > "Ille, Vince" <ille@email,u nc.edu > 11/27/2012 3:38 PM > > > 
Beth and Larry, 

I’ve worked ruth Wally Richardson to create this draft. I would appreciate your review and thoughts. After I have your suggestions, I will consult Lissa Broome and 

speak ruth Bubba about this. Thanks for your help. 

Vince 



Fall Semester 2012 

HERE ARE MY THOUGHTS, VINCE ~ JUST SOME SUGGESTIONS/OPINIONS ~ THINK THIS DRAFT IS VERY 

GOOD[ [ REMOVED THE WORD VARSITY SINCE WE OCCASIONALLY DO HAVE SOME JV EVENTS {MEN’S 

BASKETBALL ..... ) THANKS ~ Larry 

Dear Professor: 

Universi~ Policy states that students "who are members of regularly organized and authorized University 

activities and who may be out of town taking part in some scheduled event are to be excused during the 

approved period of absence. Notification of such an absence must be sent by the responsible University 

official to the course instructor before the date(s) of the scheduled absence." [See Undergraduate 

Bulletin, p. 403.] 

Student managers, trainers, and video staff personnel who are currently enrolled in your course may be 

absent from class due to travel and activities directly associated with scheduled athletics events and/or 

competitions. This letter is to inform you when such absences may occur. 

Attached is a varsity sport travel schedule for the student manager, trainer, or video staff personnel 

currently enrolled in your course. The student: is 

responsible for notifying you prior to each expected absence. Please note that not all student managers, 

trainers, or video staff personnel travel for even scheduled athletics events and/or competition° 

The student understands that she/he is responsible for the work assigned at all class meetings and nmst 

make arrangements with you to complete assignments, make-up quizzes or tests. 

Please ~0~t~ (I believe that it should be either the academic counselor assigned to the respective 

sport, or the Director ASPSA’s) with any questions or concerns regarding the student or his/her 

respective sport’s travel schedule. 

Sincerely, 

B~bba C~!ngh~?( I’ve discussed this with him briefly) 

Director of Athletics 

Universi~ of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Wednesday, November 28, 2012 9:18 AM 

llle, Vince <ille@email.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu> 

Re: Approved Student Absences 

Vince and Larry, 
This looks good and [ agree with Larry’s edits.....also, it may be beneficial to add a sentence regarding NCAA Post Season Championships....ie. 

in time instance time team is selected for the NCAA Post Season Championship Tournament, the student will have a very limited time to notify you of the upcoming absence, but 

will do so as soon as possible. 

thanks, 
~Beth 

> > > Larry Gallo 11/28/2012 6:03 AM > > > 

Beth & V~nce ~ 

Please see attached document for my thoughts. 

Thanks, 
Larry 

> > > "Ille, Vince" <ille@email.u nc.edu > 11/27/2012 3:38 PM > > > 

Beth and Larry, 

I’ve worked with Wally Richardson to create this dratt. I would appreciate your review and thoughks. After I have your suggestions, I will consult Lissa Broome and 

speak with Bubba about this. Thanks tbr your help. 

Vince 



Fl’om: 

Sent: 

To: 

Subject: 

Mike Epperly <mepperly@rmasecurib,.com> 

Wednesday, November 28, 2012 9:19 AM 

Ille, Vince <ille@email.unc.edu> 

RE: Agent and Advisor Reports 

\/ince: 

Glad I could help. Also let us know if you run across any agents that are not registered in NC. The registration statute contah~s two loopholes: GS 78C-88(b)(contact 

initiated by th,-_~ athlete} and GS78C-88{c)(resident attorneys). W,-_~ can h,-A p with these also. 

M icha~:_~l Epperlv 

Risk Managemer~t Associates, Inc. 

From: Tile, Vince [maJlto:ille@email,unc,edu] 
Sent; Tuesday, November 27, 2012 5:38 PM 
To: Mike Epperly 
Subject: RE: Agent and Advisor Reports 

Mike, 

Thanks ve~ much/br the help. I will follow up with you regarding aJay additional specific issues of interest. 

Vince 

From: Mike Epperly [mailto:mepperly@rmasecuribl.com] 
Sent: Tuesday, November 27, 2012 3:27 PM 

To: ]lle, Vince 
Cc: ppogge@uncaa.unc.edu 
Subject: RE: Agent and Advisor Reports 

Vince: 

Attached please find a copy ot: the North Carolina Uniform AthleLe Agents Act. Specifically, please note NCGS 78C-89(a){:1)--{:12}, which outlines Lhe int:ormation that 

must be disclosed under penalty of perjury by every person registered as an athlete agenL in NC. PursuanL to NCGS 78C-.g9(c), atl of this information is public 

record. As a result, you can obtah~ a copy at no cost by submitting a wrkten request to the Secretary of State (SOS). 

The person who processes these requests for the SOS is George Jeter, Director of Communications. His direct number is (919) 807-2155. His mailing address is PO 

Be:< 29622, RaJeigh NC 27626. I reo:_~mmend citing both tl’u-_~ public records act (Ch, I32) and the portion of the agents act that provides this informatkm is public 

r~-:~cord in your request, r:or e:<ample: 

De~r ~lir. Jeter: 

P~rsut;nt to No C,G.S 78Co89(@ ~]i opp~ictd:ion~.; for registration under Chepter 78C of the 13enerel Statutes (North C~ro~ino UnifOrm Athlete Agent~ At:t) i~ ~ p~h~it: 

record within the me~ing of Chrspter 132 o[ the Genetel Statutes, Pleese ~ccept this es my request/or complete copies of oll rspplicetions (both initial o~d renewoi) 
fi~ed hy .............................................................. . Sho~Id you have ~t)V q~@.sdo~)s or ~)eed odditio~i it~for~r~otio~ to process H)L~ request, pie.ose f¢.el fre@. ~) co~)toct t~@. dire.cti~o 

.$ir~¢ereiy, 

I think this will get you mos~ of the initial information you need ---at least with respect to agents registered in NC who trudffully disclose~ If you need additional 

inforn~ation, we will be happy to assist as needed~ 

Best regards, 

Mike 

M icha~:_~l Epperlv 

Risk Management Associates, Inc. 

From= Ille, Vince [maUto:iUe@emajLunc.edu] 
Sent; Tuesday, November 27, 2012 8:09 AM 
To; Mike Epperly 
C¢: Paul Pogge (ppoqge@uncaa.unc.edu) 
Subject: FW: Agent and Advisor Reports 

Mike, 

’][’his roll be a high volume project. Our initial efforts roll be focused on agents that are seniors are currently investigating. We would most likely start offwith the a list 

that looks like the one attached. I look forward to discussing this with you in more detail. Thanks for ?,our help. 

Vince 

From: llle, Vince 
Sent: Monday, November 26, 2012 9:35 PM 
To: ’mepperly’ 
Subject: RE: Agent and Advisor Reports 

OK, thanks Mike. I look forward to hearing from you. 

From: Mike Epperly [mailto:mepperly@rmasecuribl.com] 
Sent: Monday, November 26, 2012 8:29 PM 

To: [lle, Vince 
Subject: RE: Agent and Advisor Reports 

Vince: 

I am currently working ruth NFLPA regarding those information requirements. I should know something by Wednesday. rll call you tomorrow to discuss where we 

are and some interim remedies the inquiring seniors might avail themselves of to get the information they need. 

Mike 

s~ta ~;ol~,x t~3, veri. o~x wi~eles?; ic L’[E SE~nr[i)]lo~te 

"Ille, Vince" <ille~emaJl.unc.edu-* wrote: 

Mike, 

Any progress on this? We have some seniors asking us for assislance. Thanks for your help. 

Vince 

From: Ille, Vince 



Sent: Monday, November 19, 2012 7:24 PM 

To: Mike Epperly (mepperly(a)~m~asecufity.com) 

Cc: Paul Pogge (ppogge(~tmcaannc.edu) 

Subject: Agent and Advisor Reports 

Mike, 

Thanks for your help today. I wanted to also follow up with you regaxdmg our conversation about UNC s~udent-athletes who may pursue careers in professional 
sports. As we discussed earlier, the UNC compliance office has developed a comprehensive Agent and Advisor Program for our student-athletes. The provision of 

reports that include important background information on specific agent,s, advisors and/or agencies roll be a key ,service that we plan to make available to participating 

student- athletes. 

Ideally, we would like m provide standaxdized reports on agents, advisors and/or agencies that are generated from thorough research and include information that 

pertains to the lbllomng: 

1. Criminal background; 

2. Bankruptcies, lawsuits, etc.; 

3. NFLPA grievances; 

4. Any reported involvement in NCAA-related issues’investigations; 

5. Past employment; and 

6. List of fonner prot~ssional athlete clients who have left the agenl/agency lbr representation by another. 

We would like to make an arrangement with an entity that can provide such reports upon request for a standard fee per report. I would appreciate receiving a proposal 

from R.M.A, Inc. if you and your tim1 are interested in providing the sel"dce. We can discuss this in more detail at your convenience. Thanks again for your help. 

Vince Ille 

Senior Associate Atlflefic Director 
University of NoNa Carolina at Chapel Hill 

(919) 962-4631 

ille~unc ~e&~<mailto:ille,%unc.edu > 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, November 28, 2012 9:25 AM 

llle, Vince <ille@email.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu> 

Re: Approved Student Absences 

Thanks, Beth ~ great point made a bout the post season play!travel! 

Larry 

> > > Beth Miller 11/28/2012 9:18 AM > > > 

Vince and Larry, 
This looks good and I agree with Larry’s edits,,,,,also, it may be beneficial to add a sentence regarding NCAA Post Season Championships,,,,ie, 

In time instance time team is selected for the NCAA Post Season Championship Tournament, the student will have a very limited time to notify you of the upcoming absence, but 

will do so as soon as possible, 

thanks, 
~Beth 

> > > Larry Gallo 11/28/2012 6:03 AM > > > 

Beth & Vince ~ 

Please see attached document for my thoughts, 

Thanks, 
Larry 

> > > "Ille, Vince" <ille@email.u nc.edu > 11/27/2012 3:38 PM > > > 

Beth and Larry, 

I’ve worked with Wally Richardson to create this dpatt. I would appreciate your review and thoughks. After I have your suggestions, I will consult Lissa Broome and 

speak with Bubba about this. Thanks for your help. 

Vince 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, November 28, 2012 10:26 AM 

Ille, Vince <ille@email.unc.edu > 

FW: RE: Mark Paschal 

Thanks for sharing all of these, ] am printing them and they will go in his file. 

> > > "Ille, Vince" <ille@email.unc.edu > 11/28/2012 10:21 AM > > > 
From: Corey Holliday [mailto:cholliday@uncaa.unc.edu] 
Sent-" Tuesday, November 27, 2012 8:35 PM 
To: [lie, Vince 
Subject: Fwd: RE: Mark Paschal 

5’e~t ft’nm my Verizm~ f~’ire/ess 4(J L’it~" DROID 

........ Original Message ........ 

Subject: Fwd: RE: Mark Paschal 

From: Scott Tmlock < _s:_t._ru_!£_c_.k_(~_t_B!:_t_c_.a_a_:u__r_Lc_:.e_d_._tp 

To: Corey Holliday <._c__l!9_!!~_(a~__t_Ln__c_’:~L_t_Ln__c_’_:_e___d____a> 

CC: 

I have not had any contact nor seen him in several years, 

Scott Trulock, MA ATC LAT 
Head Athletic Trainer for Football 
University of North Carolina at Chapel Hill 
919-962-0102 

Confidentiality Notice 
This e-mail, including any attachments, may contain information frorn the University of North Carolina Sports Medicine Departrnent which may be confidential or privileged. The information is intended to be for the 

use of the individual or entity named above. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this information is prohibited. If you have received this e- 

mail in error, please notify the sender immediately by a "reply to sender only" message and destroy all electronic and hard copies of the communication, including attachments 

>>> Corey Holliday 11/27/2012 3:58 PM >~ 
Please read Vince’s question and let me know your answer? 

thanks 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lance Markos <markos@uncaa.unc.edu> 

Wednesday, November 28, 2012 3:04 PM 

Polk, Barbara Jo <bpolk@admissions.unc.edu> 

Thompson, Jennifer C <jcthompson@admissions.unc.edu>; ]lie, Vince <iLle@email.unc.edu> 

Mid-Years 

Hey Barbara, 
Do we have a time frame for when our mid year kids are going to rolled over to admits h~ tile system? Also, they’ll need their admit terms updated to 2142 we have them 

listed as 2139’s right now. Thanks!! 

Lance 



From: 

Sent: 

To: 

(Oc: 

Subject: 

Barbara Jo Polk <bpolk@admissions.unc.edu-; 

Wednesday, November 28, 2012 3:32 PM 

Lance Markos <markos@uncaa.unc.edu> 

ThompsorL Je~mifer C <jcthompson@admissions.unc.edu>; Ille, Vince <ille@em~Jl.unc.edu;> 

RB: Mid- Years 

Hi Lance, 

It’s on my "to do" fist for this week. Three have already been admitted and JT is changing the enrollment term as the official admission decision is entered in 

Co~lnect. 

Let me know if you need anything else. 

Barbara 

From: Lance Markos [mailto:markos@uncaa.unc.edu] 
Sent: Wednesday, November 28, 2012 3:04 PM 

To: Polk, Barbara 3o 
Co: Thompson, Jennifer C; Vince Ille 
Subject: Mid-Years 

Hey Barbara, 
Do we have a time frame for when our mid year kids are going to rolled over to admits in the system? Also, they’ll need their admit terms updated to 2142 we have them 

}isted as 2]_39’s right now. Thanks!! 

Lance 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Lance Markos <markos@uncaa.unc.edu> 

Wednesday, November 28, 2012 4:23 PM 

Polk, Barbara Jo <bpolk@admissions.unc.edu> 

Thompson, Jennifer C <jcthompson@admissions.unc.edu>; ]fie, Vince <ille@email.unc.edu> 

RE: Mid-Years 

Cool thanks!! 

>>> "Polk, Barbara Jo" <bpolk@admissions.unc.edu> 11/28/2012 3:32 PM >>> 

Hi Lance, 

It’s on my "to do" list for this week. Three have already been admitted and .IT is changing the enrollment term as the offidal admission decision is entered in 

Connect~ 

Let me know if you ne~-:~d ~nything ~-:~lse 

Barban~ 

From= Lance Markos [mailto:markos@uncaa.unc.edu] 
Sent= Wednesday, November 28, 20:[2 3:04 PM 

To: Polk, Barbara Jo 
Cc: Thompson, Jennifer C; Vince [lie 
Subject= Mid-Years 

Hey Barbara, 

Do we have a time frame for when our mid year kids are going to rolled over to admits in the system? Also, they’ll need their admit terms updated to 2142 we have them 
listed as 2139’s right now. Thanks!! 

Lance 



Frolll: 

Sent: 

To: 

Ce: 

Subject: 

Attach: 

Johnson, Shelley H <shelljo@Lmc.edu> 

Thursday, November 29, 2012 10:27 AM 

!lie, Vmce <illeF~email.unc.edu~ 

Creech, Karlmn W <kcreech@unc.edu> 

Weeldy Report: Leadership Academy (11-30-12) 

Leadership Academy 11-30-12.docx; Leadership Academy Glossary of Temls.docx 



UNC Athletics Weekly Unit Report 

UNIT: Leadership Academy 

MANAGER: Shelley Johnson 

DATE: 11/30/12 

ACCOMPLISHMENTS (projects and tasks completed this week in priority order) 

¯ 360-Degree Feedback Process- conducting Individual Consultations with Veteran Leaders 
¯ Scheduling- prepared schedule of workshops for Spring 2013 
¯ Workshops - conducted CREED Mentor and Veteran Leader workshops; conducting make-up 

workshops for those absent; preparing for Coaches workshop; distributing shirts with new logo 
¯ Program Evaluations- collecting mid-year feedback from Rising Stars, end-of-program evaluation 

from Fall Veteran Leaders 
¯ Rebranding-incorporating new logo onto materials 

PROJECTS & TASKS (next week in priority order) 

¯ 360-Degree Feedback Process- conduct Individual Consultations with Veteran Leaders 
¯ Workshops - conducting CREED workshop; preparing for Coaches workshop; distributing shirts 
¯ Program Evaluations- collect and process mid-year feedback from Rising Stars, end-of-program 

evaluations from Fall Veteran Leaders 
¯ Recognition Banquet-begin preparations 
¯ Rebranding-incorporate new logo onto materials 
¯ Unit Plan - complete Leadership Academy component of Student-Athlete Development Unit Plan 
¯ Manager’s Action Planner- compile specified documents for Leadership Academy folder 

SIGNIFICANT DATES (upcoming in chronological order) 

¯ 12/24/12-12/28/12- Shelley Johnson vacation (Christmas) 
¯ 2/5/13 - Halftime recognition of Tar Heel Leaders of Distinction at men’s basketball game 
¯ 4/15/13 - Recognition Banquet for Leadership Academy (7:00-8:30pm) 

PROFESSIONAL DEVELOPMENT & EDUCATION (completed this week in chronological order) 

¯ Shelley Johnson - completed "Killing Kennedy" 

OTHER INFORMATION (priority order) 

¯ Janssen Sports Leadership Center- discussion regarding contract renewal at end of FY13 occurred; 

exploring non-renewal implications and options for other vendors 



Leadership Academy 

Glossary of Terms 

Leadership Academy 

It is a three (and for some teams, four) step developmental sequence to prepare student-athletes to be leaders: personal 

leadership, leadership by example, (practical leadership) and vocal leadership. Simply put, it is a leadership pipeline in the sense 

of succession planning. 

CREED Program 

All freshmen are required to participate in the CREED Program. They are divided into 36 groups comprised of 8-10 student- 

athletes and two CREED Mentors. The focus of the programming is the CREED Statement. 

CREED Statement 

CREED is an acronym which stands for what roughly approximates the core values of what it means to be a student-athlete at 

UNC: understanding the culture of the university, _respecting yourself and others, excellence academically and athletically, and 

developing the capacity to lead yourself and others. 

CREED Mentor 

Mentors are upperclassmen student-athletes who help with the logistics of workshops: attendance, facilitating experiential 

activities and leading small-group discussion. More times than not, Mentors are participating in - or have participated in - the 

higher levels of involvement in the Leadership Academy. 

Rising Stars Program 

Typically, sophomores participate in Rising Stars. The programming focus concerns leading by example. The participants are 

beginning to exert influence among a small group of people on their teams. They set the tone for what is considered acceptable 

behavior. 

GAP Year Program 

GAP Year provides continued leadership reflection and application. Reflection comes in the form of case studies or leadership 

articles, and application in the form of a leadership project. Typically, it is juniors who participate in GAP Year. 

Veteran Leaders Program 

Veteran Leaders are the student-athletes whom coaches are looking to lead their teams in the upcoming season. The program is 

designed to support those student-athletes in their leadership efforts. Programming is based primarily on round-table 

discussions and problem solving. 

360-Degree Feedback Process 

The 360 degrees goes to the three sources of evaluation: self, team and coach. Veteran Leaders evaluate themselves as well as 

receive feedback from teammates and coaches. The objective of the process is to reconcile self perception with the perception 

of others. We use the Team Captains Leadership Evaluation as the instrument. 

Leadership Development Plan 

A Leadership Development Plan is a customized action plan based upon 360-degree feedback where an individual identifies 

strengths, possible areas for improvement as well as an accountability partner. 

Individual Consultation 

An individual consultation is a one-on-one meeting between a Veteran Leader and a facilitator. The objective is two-fold: check- 

in with the Veteran Leader emotionally and examining the specificity of the Leadership Development Plan. 

Tar Heel Leaders of Distinction 

This is the highest honor that the Leadership Academy awards. It is based upon the scores from the 360-degree feedback 

process and signifies that the individual have gained the trust and respect from self, teammates and coaches. 



FFom: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnortou@email.unc.edu~, 

Thursday, November 29, 2012 11:01 AM 

Ille, Vince <ille@emml.unc.edu>; Steinbacher, Rick <rickstei@email.unc.edw* 

FW: Meeting in December 

Rick and Vince, 

Are you aw~ilable to me~-’_~t with Co~ch Fedora on Thursday, December 6th at 8:00am at the Kenan Football Q:_~nter? 

Thanks, 

Molly 

From: Joines, Melinda A 
Sent: Thursday, November 29, 20:[2 :[0:53 AM 
To: Norton, Molly 
Subject: RE: Meeting in December 
Ye.~. W-here will the meeting take place? 

Go lleels:’ 

Melindu Joines 

l~Sxeeutive Assis’tant to 

Head Coach Larry ~;dora 

UNC Football 

919-962-9141 

From: Norton, Molly 
Sent: Thursday, November 29, 20:[2 :[0:5:[ AM 

To: 3oines, Melinda A 
Subject: RE: Meeting in December 

Is 8:(}Oam on December 6 a ~ood time? 

From: Joines, Melinda A 
Sent; Thursday, November 29, 20:[2 :[0:50 AN 
To: Norton, Molly 
Subject; RE: Meeting in December 
Coach t"ezh~ra wanted to know if the     ~                         rh 

meeting eould be on December 6 in the morning? 

Go lleels:’ 
,~h;linddt Joine~ 

l~Sxeeutive Assis’tant to 

Ilead Coach Larry Fedora 

UNC Football 

919-962-9!4! 

From: Norton, Molly 
Sent: Tuesday, November 27, 20:[2 :[:[::[9 AM 

To: 3oines, Melinda A 
Subject: RE: Meeting in December 

Thanks, Melinda! 

From: Joines, Meiinda A 
Sent: Tuesday, November 27, 20:[2 :[:[::[9 AM 
To: Norton, Molly 
Subject: RE: Meeting in December 

Hi MoI(F 

Coach Fedora i~" out of the ojflce. IVhen he returns on Thursday I will talk with him about this. 

Go IIeeLs’! 

Melindu Joines 

l~5xeeutive Assis’tant to 

Head Coach Larry ?~;dora 

UNC Football 

919-962-9141 

From: Molly Norton [__m___a_jJ_t__q_L_n_!__b__0__o_~_9__0_@_e____m___a_iJ=u___n__c_=e__d___u_] 

Sent: Tuesday, November 27, 20:[2 :[:[::[5 AM 

To: 3oines, Melinda A 
Co: Ille, Vince; Steinbacher, Rick 
Subject: Meeting in December 

Hi Melinda, 

Bubba would like to schedule an end-of-season meeting with Coach Fedora, Rick, and Vince. Can you please let me know of a date or dates in December that work 

for Coach Fedora to meet? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 



mbnorton(o]unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Steinbacher, Rick <fickstei@email.unc.edu> 

Thursday, November 29, 2012 11:06 AM 

Norton, Mo ly <mbnorton@emaJl.u ac.edt > 

Ille, Vince <ille@emaJl.unc.edu> 

Re: Meeting in December 

Yes, thanks. 

On Nov 29, 2012, at 11:00 AM, "Norton, Molly" <mbuorton(~)email.unc.edu> wrote: 

Ricl~ and Vim:e, 

Are you available Lo meet with Coach Fedora on Thursday, December 6th at 8:00am aL the I<enan Football Center? 

Thanks, 

Molly 

From: 3oines, Melinda A 
Sent: Thursday, November 29, 2012 10:53 AM 
To: Norton, Molly 
Subject: RE: Meeting in December 

}~’.s’. Where will the meeting take place? 

Go He~(,’! 

:lIelinda Joines 

Executi ve Assistant to 

Head Coach LarrF f’edora 

UNC Football 

9f 9-962-9141 

From: Norton, Molly 
Sent: Thursday, November 29, 2012 10:51 AM 

To: 3oines, Helinda A 
Subject: RE: Meeting in December 

Is 8:00arn on L~,ecember 6 a good time? 

From: 3oines, Melinda A 
Sent: Thursday, November 29, 2012 10:50 AM 
To: Norton, Molly 
Subject: RE: Meeting in December 

Coach Fedora ~,anted to know if the meeting could be on Decemher 6#~ in the morning ? 

Go Ileeh’! 

3le.limla &~ines 

Executive Assistant to 

Head Coach LarrF Fedora 
UNC P ~otball 

919-962-9141 

From: Norton, Molly 
Sent: Tuesday, November 27, 2012 11:19 AM 

To: Joines, Helinda A 
Subject: RE: Meeting in December 

Thanks, Me[inda! 

From: 3oines, Melinda A 
Sent: Tuesday, November 27, 2012 11:19 AM 
To: Norton, Molly 
Subject: RE: Meeting in December 

Ill Molly 

C)mch Fedora is out of the of.rice. Vk’hen he returns on 17mrsday I will talk with him about this. 

Melinda &~iues 

Executive Assistant to 

Ifead Coach LarrF Fedora 

UNC Football 

9f 9-962-9141 

From: Molly Norton [mailto:mbnorton@email.unc.edu] 
Sent: Tuesday, November 27, 2012 11:15 AM 

To: 3oines, Melinda A 
Cc: Ille, Vince; Steinbacher, Rick 
Subject: Meeting in December 

Hi Melinda, 

Bubba would like to schedule an end-of-season meeting with Coach Fedora, Rick, and Vince. Can you please let me know of a date or dates in 

December that work for Coach Fedora to meet? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 



P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorLon@unc,edu 

Go ~eei:~! 



From: 

Sent: 

To: 

Co: 

Subject: 

Norton, Molly <mbnortou@email.unc.edtc, 

Thursday, November 29, 2012 4:41 PM 

Creech, Kayltou W <kcreech@unc.edu>; I,axry Gallo (athgallo@tmcaa.uuc.edu); Joyce Dalgleish <joyced@uncaa.uuc.edu> 

(joyced@uucaa.unc.edu); mballen@uncaa.unc.edu; ppogge@uncaa.unc.edu 

Ille, Vince <ille@em~Jl.unc.edu> 

Meeting Monday, December 10 at 1:00pm 

This email confirms the meeting on Monday, December 10th at l:00pm (Re: incentive pay plan for EPA staff). The meeting will take place in the AD conference 

room. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27525 

929-962-8200 (phone) 

929-962-7490 (fax) 

rnbnorton@unc.edu 



Cc~ 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Thursday, November 29, 2012 4:48 PM 

Norton, Molly <mbnorton@email.unc.edu>; Creech, Karlton W <kcreech@unc.edu>; Joyce Dalgleish 

<joyced@uncaa.unc.edu>; Martina Ballen <mballen@uncaa.unc.edu>; Paul Pogge <ppogge@uncaa.unc.edu> 

|lie, Vince <ille@email.unc.edu> 

Re: Meeting Monday, December 10 at 1:00pm 

Thanks, Molly. 

> > > "Norton, Molly" <mbnorton@email.unc.edu > 11/29/2012 4:40 PM > > > 

This email confirms the meeting on Monday, December 10th at l:O0pm (Re: incentive pay plan for EPA staff). The meeting will take place in the AD conference room. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P,O, Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 

Go ,~teels ! 



From: 

Sent: 

To: 

Subject: 

Kent Pennington <kp@uncaa.unc.edu> 

Thursday, November 29, 2012 6:07 PM 

Barnwell, Jayne Williams <jbarnwell@unc.edu>; Oliver, Ann K <aoliver@unc.edu>; 
Kidd, Alison Parsons <akidd@unc.edu>; ckalbrig <ckalbrig@email.unc.edu>; 
McPherson, Dawn D <d_mcpherson@unc.edu>; Aldridge, Diane Scobie 
<daldridge@unc.edu>; Lowe, DiAnne Knox <dlowe@unc.edu>; Montross, Eric S 
<emontross@unc.edu>; Evans, Sharon Hodge <evanss@email.unc.edu>; Ellis, Ginny 
<grellis@email.unc.edu>; Holland, Janine W <jholland@unc.edu>; Montgomery, John 
R <jmont@unc.edu>; Jones, Kim <kimaj ones@unc.edu>; Mack, Ken 
<kmack@unc.edu>; (2reech, Karlton W <kcreech@unc.edu>; Mc(2auley, Donald F 
<dmccauley@unc.edu>; Dubnansky, Marj orie M <m_dubnansky@unc.edu>; 
Megaloudis, Dino <megaloud@email.unc.edu>; Terrell, Matt <mterrell@unc.edu>; 
Baber, Nellie (2 <nbaber@unc.edu>; Higley, Pamela <phigley@unc.edu>; Walsh, Sue 
<sue_walsh@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu>; (2atoe, Velvet E 
<vcatoe@unc.edu>; Aguilar, Alain J <alaguila@email.unc.edu>; Bingham, Mary Ellen 
<binghamm@email.unc.edu>; (2iocca, Mario F <ciocca@email.unc.edu>; Ille, Vince 
<ille@email.unc. edu>; Matson, Jani s Evelyn <j ematson@email.unc, edu>; Taylor, 
Latoya J <ljtaylor@ad.unc.edu>; Petschauer, Meredith A <mbusby@email.unc.edu>; 
Mays, Sally D <smays@email.unc.edu>; Brickner, Thomas E 
<tom_brickner@unc.edu>; Roberts, Terry Kermit <tkrobert@email.unc.edu>; Waicus, 
Kelly M <waicus@email.unc.edu>; Sparrow, Christopher A 
<(2Sparrow@FA(2.UN(2.EDU>; Chad Wade <cwade@fac.unc.edu>; Maddox, Danny 
<DMaddox@fac.unc.edu>; Kivett, Mitchell R <MKivett@FA(2.UN(2.EDU>; Young, 
Randall P <ryoung@FA(2.UN(2.EDU>; David Thomas 
<david.thomas@facilities.unc.edu>; Jonathan Guthrie 
<jonathan.guthrie@facilities.unc.edu>; Michael (2opeland 
<michael.copeland@facilities.unc.edu>; Ronnie Pendleton 
<Ronnie.Pendleton@facilities.unc.edu>; William Modlin 
<william.modlin@facilities.unc.edu>; Day, Brian (2 <bday@live.unc.edu>; Roberts, 
Logan <loganwr@live.unc.edu>; Neuharth, Brent <neuharth@live.unc.edu>; Cherry, 
Taren <tscherry@unc.edu>; (2reighton, Robert A <alex_creighton@med.unc.edu>; 
Kamath, Ganesh M <ganesh_kamath@med.unc.edu>; Stafford, Harry (2 
<harry_stafford@med.unc.edu>; Spang, Jeffrey T <jspang@med.unc.edu>; Taft, Tim 
<timothy_taft@med.unc.edu>; (2happell, Ilsy <iventura@email.unc.edu>; Fulton, Nick 
<njfulton@email.unc.edu>; Ungano, Robin Lynn <rungano@email.unc.edu>; Adrian 
Beros <aberos@uncaa.unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; Andrew 
Calder <acalder@uncaa.unc.edu>; Council, Albert (2 <acouncil@uncaa.unc.edu>; 
Abbey Doran <adoran@uncaa.unc.edu>; Andrew DiBitetto <afdibite@uncaa.unc.edu>; 
Amy Herman <aj schae@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; Adam 
Lucas <alucas@uncaa.unc.edu>; Amy Smith <amysm@uncaa.unc.edu>; Anson 
Dorrance <anson@uncaa.unc.edu>; Tony Tucker II <antoniot@uncaa.unc.edu>; Sara 
Anundsen <anundsen@uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Andre 
Williams <awilliams@uncaa.unc.edu>; Aaron York <ayork@uncaa.unc.edu>; Sanders, 
Benjamin A <basander@uncaa.unc.edu>; Brian Bersticker 
<bbersticker@uncaa.unc.edu>; Bradley Bethel <bbethel@uncaa.unc.edu>; Mark 
Knowles <bear@uncaa.unc.edu>; Bob Ellis <bellis@uncaa.unc.edu>; Brie Tyler 
<bfarley@uncaa.unc.edu>; Bobby Gales <bgales@uncaa.unc.edu>; Boo Gillette 
<bgillet@uncaa.unc.edu>; Brittany Renn <bgrenn@uncaa.unc.edu>; Brenda Haithcock 
<bhaithcock@uncaa.unc.edu>; Brittany Holland <bhhollan@uncaa.unc.edu>; Brian 
Holman <bholman@uncaa.unc.edu>; Bobby Hundley <bhundley@uncaa.unc.edu>; 
Eric Subject: yes, it’s true... 



iTunes 11 was released around 3pm this afternoon. Spread the word... 

feel free to update iTunes on your Mac or Windows workstation. 

on your mac, go to software updates. 
on windows, go to start: all programs and run apple software update. 

no restart required on your mac, restart required on windows 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Thursday, November 29, 2012 6:11 PM 

llle, Vince <ille@email.unc.edu > 

Re: FW: Pro Day 

Thanks, If you have 5 minutes to look at something before we leave for SAAC, that’d be great, l need to get to SAAC early to talk to Karlton. 

> > > "Tile, Vince" <ille@email.u nc.edu > 11/29/2012 6:08 PM > > > 
From: Corey Holliday [mailto:cholliday@uncaa.unc.edu] 
Sent: Thursday, November 29, 2012 5:59 plVl 

To" Ille, Vince 
Subject: Re: Pro Day 

It is tentalively schedules for Tuesday, March 26th. 

"Ille, Vince" <ille(a~)emailamc.edu> wrote: 

:~>> "Ille, Vince" 2012-11-29T17:56:23.696920 >>> 
Corey, 

We set the date for Pro Day yet? Thanks. 

Vince 



FlrOln: 

Sent: 

To: 

Subject: 

John Blanchard <jgb@uncaa.unc.edu> 

Thursday, November 29, 2012 10:10 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Honor Court 

Vince, 

No. It was Robert for academic violations and Cricket for other behaviors. John 

Sent from my iPhone 

On Nov 29, 2012, at 9:47 PM, "Ille, Vince" <il|e(i~emailamc.edu> wrote: 

John, 
Are you our department contact who is notified when student-athletes are involved in honor court cases.’? ThaJ~ks. 

Vince 



Fl’om: 

Sent: 

To: 

Subject: 

John Blanchard <jgb@uncaa.unc.edu~ 

Thursday, November 29, 2012 10:37 PM 

Ille, Vmce <ille@email.unc.edu> 

Re: Honor Court 

I was the contact and handled all cases up to two years ago when I turned it over to Robert and Cricket. They always kept me in the loop in the past bat not this year. 

Don’t know if Harold is the academic contact or not. 
John 

Sent from my iPhone 

On Nov 29, 2012, at 10:13 PM, "Ille, Vince" <ille(2~emaJl.unc.edu> w~me: 

Do you think Harold is now being notified regaxding academic violations? I’m hearing of all such issues from second, or sometimes third party, accounts. 

Did Cricket inlbrm you in the past of behavior-related issues? Were you ever in the loop on either the academic or behavior-related honor court issues? 

Thanks John. 

From: John Blanchard [mailto:jgb@uncaa.unc.edu] 

Sent: Thursday, November 29, 2012 10:10 PM 

To: llle, Mince 
Subject: Re: Honor Court 

Mince, 

No. It was Robert for academic violations and Cricket for other behaviors. John 

Sent from my iPhone 

On Nov 29, 2012, at 9:47 PM, "llle, Mince" <ille@email.unc.edu> wrote: 

John, 

Are you our deparlment contact who is notified when student-athletes are involved in honor court ca~s? Thanks. 

Vince 



From: 

Sent: 

To: 

Subject: 

PREX1 @mvs.adp.UNC.EDU on behalf of 
PAYROLLNOTIFY@UNC.EDU 

Friday, November 30, 2012 7:02 AM 

Ille, Vince <ille@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday fbr the Monthly Payroll. To access your pay information, go to 
http :i/finance.unc. edu/university-controller/pavroll-services/welcome html 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
right hand corner of the stub. These amounts are your leave totals as of the end 
of the prior month. 

Thank you. 

Payroll Sel-~,ices 
The University of North Carolina at Chapel tlill 



Fl’om: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Friday, November 30, 2012 8:19 AM 

Ille, Vince <ille@email.unc.edu> 

Fwd: [lhculty--athletics-forum] Jan 8 meeting IMPORTANT 

Bubba 

Sent from my iPhone 

Begin tbrwasded message: 

From: "Stroman, Deborah L" <dstro(a~mac.edu> 

Date: November 29, 2012, 3:43:05 PM EST 

To: "Cunninghmn, Bubba" <bubbac@email.unc.edu> 

Subject: P,¥: [facul~-atMetics-forum] Jan 8 meeting IMPORTANT 

Hi Bubba. As you know I am a BIG proponent of diaJogue. However, this attached note I find disturbing. 

I doubt vely strongly that I will attend but if you think otherwise.., let me know your thoughts. 

Do Good. 

Deborah L. Stroman, Ph.D. CLU 
Engage. Explore. Empower. 

919.843.0336 

"Nothing in the world is more dangerous than a sincere ignorance and conscientious stupidiU." 

..... Original Message ..... 

From: Jay Smith [mailto:iavsmith~emaJl.unc.edu] 

Sent: Thursday, November 29, 2012 3:10 PM 

To: discussion 

Subject: [faculty--athletics-thrum] Jan 8 meeting 

I’m pleased to announce that we will have 1-2 tutom from the Loudemiilk center at our Jatma~ 8 meeting. These are grad students in History, who have 

agreed to tell us about their experiences and perspectives. Here’s a teaser (a comment from one): "it looks as bad from the inside as it 

does fromthe outside." Yippeee! 

If any of you have other tutor-friends or students you’d like to drag to the meeting, please do. 

-- You are currently subscribed to faculty--athletics- forum as: dstro~unc.edu. To unsubscribe click here: http:#lists.unc.edu’u? 

id~8699886.7b78768854b71bebc23d57742a2763d6&n T&I facultv--atNetics-forum&o 32484494. or send a blank email to leave-32484494- 
48699886.7b78768854b71bebc23d57742a2763d6(a)listserv.unc.edu. 



From: 

Sent: 

To: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Friday, November 30, 2012 9:39 AM 

]lie, Vince <ille@email.unc.edu>; Clint Gwaltney <cgwaltney@uncaa.unc.edu>; Martina Ballen <mballen@uncaa.unc.edu> 

Loose Ends 

All, 
Thought I would check in and let you all know the following: 

1) I have an email out to my contact at Hendrick Dodge to arrange a time to return the van to them. I am waiting for them to confirm that I can do that on Monday. 

2) I also will be getting a new phone hopefully over the weekend or early next week. Was going to do it today, but Bryce is sick, so Dale and I likely won’t be able to make it 

out. I will bring mine back to Stephen early next week, and will also return the dealer car paperwork to Aaron on the same trip. 
3) My computer will be returned to Kent by end of day today. 

4) I have returned my keys and fob to Clara. 

5) I have returned my basketball tickets to Tim Sabo. 

Please let me know if there is something I have forgotten. 

Thanks, 
Amy 



From: 

Sent: 

To: 

Subject: 

Attach: 

Woodard, Harold -<harold woodard@unc.edtc> 

Friday, November 30, 2012 11:32 AM 

Ille, Vince <ille@email.unc.edu> 

FW: BACKGROUND INFO FOR TOMORROW’S (FRIDAY) MEETING 

ASPSA School Psych Pa(mership.docx 

Vir~ce, 

This is the e-mail update I shared with Abigail Panter, Chair of our ASPSA Advisory Board. 

Harold 

From: Woodard, Harold 
Seat: Thursday, November 29, 2012 3:17 PN 
To: panter@unc.edu 
Subject: BACKGROUND [NFO FOR TOMORROW’S (FRIDAY) MEETING 

Abigail, 

I have attached a copy of a document that describes the topic of our meeting scheduled for tomorrow afternoon. Bradley Bethel, my Learning Specialist has 

contacted faculty in UNC’s School of Education and requested assistance with those student-athletes who are least prepared for college work. Professor Knotek 

responded with the attached proposal. 

Beth Lyons, another Learning Specialist on my staff has expressed several concerns about this proposal. I will forward you an e-mail message I received from Beth 

that outlines her concerns for your review. Beth is willing to speak with you about these concerns in advance of tomorrow afternoon’s meeting, if you would like 

to do so. 

The purpose of tomorrow’s meeting is to give us an opportunity to hear more details and to ask additional questions. 

Thank you for helping us assess the pros and cons of this proposal. 

Harold 



A Program to Provide Psycho-Educational Services for UNC Student-Athletes 

Goal: To establish a program for evaluating student-athletes’ psycho-educational needs and 
developing effective services to meet those needs. 

Elements of the Program 
1. The program would be a partnership between the Academic Support Program for 

Student-Athletes and the School Psychology Program. 
2. School Psychology externs will evaluate student-athletes for potential psycho-educational 

concerns that may negatively affect their academic performance. 
3. School psychology externs will compose thorough reports on students diagnosed with 

learning disabilities and/or ADHD. 
4. School psychology externs will implement evidence-based interventions for students 

needing socio-emotional support throughout the semester or school year. 
5. School psychology externs will consult with learning specialists to develop evidence- 

based interventions for students needing intensive learning support. 
6. Learning specialists will implement learning interventions throughout the semester or 

school year. 
7. School psychology externs will consult with learning specialists to monitor students’ 

learning progress and periodically re-evaluate students’ learning needs. 
8. School psychology externs and learning specialists will collaborate to collect data and 

maintain records for program evaluation. 

Value-Added Benefits of the Program 
1. The range of service will include the current practice of providing psycho-educational 

reports and be expanded to include: (a) ongoing formative assessments tied directly to 
students’ academic needs, (b) data-based progress monitoring, (c) collaboration with 
ASPSA staff, (d) a school psychology extern will keep regular hours at the facility, and 
(e) the extern will provide psycho-educational group support. These additional services 
are further outlined below. 

2. Assessment for intervention: the new assessment program will provide academic support 
staff and student-athletes with diagnostic information that will be used to develop 
ongoing support for academic success. 

3. Curriculum-based assessments of critical reading and math dimensions will be used to 
determine appropriate counseling and learning services. 

4. Formative assessment practices will be utilized to meaningfully chart academic progress 
and guide further academic support. 

5. The psychological assessment battery will include the use of evidence-based measures 
that assess the students’ cognitive processing and present a learning profile. This profile 
will be used in conjunction with the curriculum-based assessments to plan and guide 
academic supports. 

6. The school psychology extern will have an office in the academic center and provide 
assessment and intervention support 15-20 hours a week over the course of the school 
year. 

7. The school psychology extern would be available to offer psycho-educational support to 
help students with managing school stress and other adaptive issues. (However, the 



extern would not provide mental health therapy. That will remain the responsibility of the 
athletics department’s sports psychologists.) 

Costs: 
The cost to fully fund and cover start-up expenses for a school psychology extern during 
Summer Session II, Fall, and Spring semesters would be approximately $27-28k per year. A 
single extern would be able to provide services for incoming football and women’s basketball 
student-athletes. 



From: 

Sent: 

To: 

Subject: 

Woodard, Harold <harold woodard@unc.edu;> 

Friday, November 30, 2012 11:33 AM 

Ille, Vince <ille@email.unc.edu> 

FW: meeting 

Vince, 

Below is the e-mail from one of my Learning .Specialist expressing some concerns with this proposal. 

Looking forward to seeing you at 2:00p.m. 

H a rrMd 

From; Woodard, HarNd 
Sent: Thursday, November 29, 2012 3::[9 PN 

To: panter@unc.edu 

Subject: k--W: meeting 

FYI 

Hi~rold 

From: Lyons, Elizabeth M 

Sent; Friday, November :t6, 20:t2 7:05 AN 

To: Woodard, Harold 
Subject; meeting 

Hello Harold, 
I am glad you were able to meet with the Specialists and Dr. Knotek to hear about some exciting possibilities for our student-athletes. I did want to share my thoughts specific 
to this proposal; I am sharing with you what I have shared with Bradley and Beth on several occasions. 
One of the bright spots for me in the recommendations that came forth were for staff expansions. I firmly believe that 2 additional learning specialists added to the team would 

make a huge difference for everyone. I am fearful that another "graduate student" placement would hinder this. Since football already has 4 GLA’s this is, in my mind, this is 
just another position similar to that. 
Philosophically, I agree that our main role should be strategies and not content although I am at a loss to figure out how one does that when the student sitting across the desk 
from you is so compromised- whether is is and LD, ESL, or instructional causality ( Dr. Knotek term), the reality is they need content and academic assistance- we can instruct 
them in how to take better notes but if they have never done this or their reading!writing is so far below what is necessary to master that skill why wouldn’t we want to offer 
them a notetaker? The IEP plan he discusses has no legal baring in higher education ( it is a grade/high school legal mandate) and I can tell you with absolute certainty that 
our Disability Services would never consider advocating for a student who did not meet the 504 criteria for being LD/ADHD. 
His work has been in instructing teachers, that is not the case here and I have not heard of any additional strategies that are out there specific to students who are 
underprepared but continue to receive instruction above their competencies. We are foolish to think the faculty would accept or are ready to make a shift to satisfy our lowest 
achieving student athletes, the culture as it stands does not seem willing on a global level to have that conversation although a College 101 and English :tO0 are a great start. 
My other concern deals with the data collection Dr. Knotek is interested in. We would be using our student-athletes for his research and they would have to agree to work with 
this program and realize information about them would be used. This means their appropriateness for college level work, IQ, reading/writing!math scores all used for data 
measurement. This is troubling to me as ] do not want our students to be a laboratory for graduate students. 
Beth and Bradley have made it clear they do not want to be content tutors and want others to take that role so they can be a Learning Specialist in the purest form. That is 
fine, I too would like that but the reality is that since Olympic Sports receive very little in terms of tutors or any other assistance, it has fallen directly on me to provide that 
service when it is needed. As a student centered service office, that is my responsibility and I do not think we should be rewriting our job descriptions without a more formal 

consideration of what IS available and who it is offered to. 
Football and basketball have all the resources that are there to be had; this is yet another request for more. I think a discussion of how to more equally spread the resources 
should be on the table before funds are spent to add more service to one group. This proposal has not been shared with the full staff and I believe it should. 
The testing services that are being proposed are not any different from what we currently receive and many colleges do not allow testing of their students on campus as it can 
be seen as a conflict of interest. I have asked this question many times over the years and leaders in Disability Services and educational testing believe it is not good practice to 
have the same professional test and then provide services. 
I hope this email is received in the spirit in which is was written which is supportive of any new ideas which can benefit ALL student athletes but include ALL staff in the 
development and conversation of new ideas. 
Have a great, well deserved vacation. 



FI"OiTI: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Amy Herman <ajschae@uncaa.unc.edu > 

Friday, November 30, 2012 1:39 PM 

IIle, Vince <ille@email.unc.edu> 

Lance Markos <markos@uncaa.unc.edu> 

MAP 

11.30.12.doc 

Sorry for my delay getting this one to you. 
Amy 



UNC Athletics 
NAME: Amy Herman - Compliance DATE: 11/30/12 

[] Staffing - Discussed transition and identified location of necessary files 

[] Legislation Meeting - Conducted meeting for all coaches on 11/26 

[] National Letter of Intent Program - Submitted validated NLI/ASAs to ACC 

[] Interpretive Requests - Issued 15 interpretations to coaches, staff, student-athletes, and other 

individuals as appropriate 

[] Waivers - Filed Athletics Activity Waiver for Field Hockey student-athlete 

[] 

[] 

[] 

[] 

[] 

Rules Education Meetings - Reschedule MBB meeting to complete fall meeting cycle 

Rules Education Publications - Work on monthly compliance education publications 

[] 

[] 

[] 

[] 

[] 

[] 

© 2012 Cardinal Advisors 



[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

© 2012 Cardinal Advisors 



17rolil: 

Sent: 

To: 

Subject: 

Creech, Karlton W <kcreech@unc.edu> 

Friday, November 30, 2012 2:19 PM 

Ille, Vince <ille@email.unc.e&~> 

FW: legal counsel request on amy hermmfs laptop 

From: Kent Pennington [mailto:kp@uncaa.unc.edu] 
Sent: Friday, November 30, 2012 i:36 PM 

To" Creech, Karlton W; Clint Gwaltney 
Subject: legal counsel request on amy herman’s laptop 

FYI... 
Legal Councel will be sending over their IT person this afternoon to pick up Amy’s laptop to take back to their site in order to make an image of it. They will be returning the 

laptop early next week. 



FFom: 

Sent: 

To: 

Subject: 

Creech, Karlton W <kcreech@unc.edu> 

Friday, November 30, 2012 2:38 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Position de~ription 

Vince Ille 

Karlton Creech 
Joe Sagula 

Joanna Carey Cleveland 

Corey Holliday 

Sent from nay iPhone 

On Nov 30, 2012, at 12:40 PM, "Ille, Vince" < jl!_e_£a2__ejLn_aiLujl_c_:__e__d___u_.> wrote: 

<’.--[ifmso 911--><!--[endif]--> 

Any recommendations? Thanks. 

From: Joyce Dalgleish [.__m___a_!Lt__o_;j_9_yp___e__d___@__u___n__c__a___a_:__u___n__c_:__e__d___u_] 
Sent: Wednesday, November 14, 2012 12:48 PM 

To: Ille, Vince 
Co: Creech, Karlton W; Kathy Dutton 
Subject: Position description 

Vince, 
Attached are two versions of the Associate Athletic Director for Compliance: one is the Word doc whictn you can modify; ttne other is the official description 

as is on file with the University. Please use the format of the pdf version to modify the Word doc, as it requires certain information 

we will need to submit an updated description (i.e, percentages, title, salary range, etc.). 

FYI, We must submit a modification for campus approval before we can initiate the recruitment process. For that we will need: 

member s andwewi!!sendyouthe!inkoncee~erythingisinp!ace) 

Where to advertise (other than the NCAA Market and the Black Coaches & Administrators job site) 

I just wanted to go ahead and let you know what information we need to get the process started, If you have any questions, please let me or Kathy Dutton 

know. 

Thanks, 

Joyce 

<ASSOCIATE ATHLETIC DIRECTOR FOR COMPLIANCE(WordDoc).docx> 

<Associate Athletic Director for Compliance.Februaxy2011 .htm > 



From: 

Sent: 

To: 

Subject: 

NAAC < NAAC@neulionnetwork.com> 

Friday, November 30, 2012 3:23 PM 

Ille, Vince <ille@email.unc.edu> 

NAAC in the Know 

President 
Christian Spears 

Northern Illinois University 

 ii!ii iili¸’¸¸ 
1st Vice President 

Julie Cromer 
Indiana University 

2nd Vice President 
Josh White 

University of Nebraska- 
Omaha 

NAAC Membership, 

:::::::::::: 

~?!~!:!:!:!:!:!:! 

The National Association for Athletics Compliance (NAAC) has been built with rigorous 
attention to integrity and shared responsibility for our compliance initiatives and programs. 

We have crafted reasonable standards, as well as provided industry "best practices" in the 
form of webinars and Convention sessions designed to promote, protect and advance 
integrity within our Association and within the programs and institutions we serve. 

Naturally, we want to remain and be as transparent as possible. Therefore, it is our hope 
you will use "NAAC in the Know" to ensure you have a keen understanding of the initiatives 
and scope of the committee work being done on behalf of our association. 

Thanks in advance for reviewing this information, if you have ideas or suggestions to make 
this better, please let us know. 

All the best! 

Christian Spears 
NAAC President 
Deputy Director of Athletics 
Northern Illinois University 

NA~C 
RDVRNCJNGi 

NAAC is currently accepting proposals for sessions to be presented at the 2013 NAAC 

Convention at the World Center Marriott Resort in Orlando, Florida, June 12-13. Sessions 
are typically 45 to 60 minutes in length. Proposals may be submitted for general sessions 

at the Convention (estimated 300 attendees) or for breakout sessions (estimated 75 
attendees per session). 

Each proposal will be reviewed by the NAAC Convention and Education Committees prior to 



3rd Vice President 
Dan Ba~tholomae 

University of Pittsburgh 

Past President 

Kate Hickey 
Rutgers University 

final selection. Proposals must be submitted by December 31. The individual listed as the 
contact person will be notified of the status of their proposal no later than January 30, 2013. 

For more information and to submit a proposal, please click here. 

:::::: 

:: ::::.:.:. ::: :::.:.:.: 

For more information on the committee work being done on behalf of NAAC, please click on 
the links below. 

Advancement Committee 

o 
Communications Committee 

Convention Committee 

o 
Division 1I Committee 

Education Committee ........................................................ 

o E~:~£~.~t !.#.q..£.£~.r~.!#.#.# 

Legislation and Governance Committee 

ii 
Membership and Awards Committee 

Reasonable Standards Committee 

Join 630 of your NAAC Colleagues and renew your NAAC Membership today. With a 
constantly changing compliance profession you do not want to miss out on the advantages 
of a NAAC Membership. For a list of all the NAAC benefits and to renew your membership, 
click here. 

Membership Benefits from 2011-12 year expire Tomorrow! Renew Today! 

A recent graduate of the University of Delaware, Kevin Collins 

will serve as the N~C Intern for the 2012-13 academic year. 
While attending Delaware, Kevin worked in mulitiple facets of 

the athletics department, including two years as a student 
athletics development intern within the UDAF. He also worked 

for six months in the ticket office as a ticket office assistant 

where he worked closely with the compliance office. To read 

more about Kevin here is the link to his full bio. 



@ 2012 NeuLion. All rights reserved. To no Iongerreceive these messages, please unsubscfibe. 

£ NeuLion 



FFOlII: 

Sent: 

To: 

Subject: 

Eric Hoots <ehoots@uncaa.unc.edu> 

Friday, November 30, 2012 4:11 PM 

Ille, Vince <ille@email.unc.edt~ 

Letter 

Vince, 

I will have that letter to you on Monday. I have had a lot going on between the loss at Indiana and getting ready for UAB. Hope that is ok. Thanks 

Eric Hoots 

Eric ttoots 

Director of Player Relations 

Video Coordinator 

UNC Men’s Basketball 

919-843-0005 (o) 



NACDA Daily Review 

~’-’i Submit an Article 

Associal:io~ News 

>; D2 ADA Lifetime Achbvement Award Submissions Being Accepted J D2 ADA 

,> 2012 FCS ADA Academic All-Star Team Nomination deadline is due MONDAY December 71FCS ADA 

o ~5 ICLA Wkfler oymposium otipend Application now available i 1CLA 

~ Submissions Ior the 2012~13 NAADD Awards are now being accepted i NAADD 

>5 Neminatiens for the 2013 Under Armour ADOY Award new being accepted I NACDA 

At~letics Admitfist,atoms 

~5 Vogel Named Senior Associate AJhletic Director j Nortf~ern Arizona University 

Athkd:ics Developme~}l: 

,; Marra Family Provides Lead Gift For Athletic Fields Project I St, Bonaventure University 

Awa~ dsiRece~sitio~ss 

>~ Saluki Athletics announces 2013 Hall of Fame classi So~thern Jlii~ois University 

,5 Gasso to be Inducted into NFCA Hall of FameI University of OkJahoma 

Commur~il’¢ O~Jt~each 
~5 Colches~er’s Le’Ondre Brockington joins Sain~ Michael’s baseball through Team IMPACT I Saint ~,.~ichaeE’s 

CoIlege 

Di~ectors of ~4htetics 

~5 ECU names new director of athletics I Bast Central University 

>~ Osborne Talks About Future Of College AthleticsI University of Nebraska 

Er~dowme~/:s 

,~ Bumes Endowment to Benefit Ferris State University WemenA’s Athletics J Ferris State University 

F:acilities 

,5 Roosevelt Athletics get new home in the Loop i RooseveJt University 

~; SIUE Dedicates Lukas Athletics Annex i Southern lJiinois University EdwardsviJme 

~> Analysis to look at potential expansion J University of Arkansas 

Gel~eral 

,5 For-Profit Unive~sit~A’s Shift to Division I Stokes Debate I Grand Canyo~ University 

>; Spotlight shines on Nugent ill a story- of sportsmanship 

~> Weis Markets Donates $22,000 to Penn State Hershey Center for Pretenctien of Children 

~5 Rockh[ars~ To Add Lacrosse, Cross Country’ In 2013i Rockhurst University 

~ Q&A with SEC commissioner Mike Slive: .&’Very suppor~iveA’ of Atlanta as playofl si~e I Soutf;eastern 

Conference 



7; XOS Digital To Broadcast NFF Annual Awa[ds Dh~ner & Events 

NC~ 

~ Dill mobile website selves as identity resoume 

No~¢/~east Co~ffere~ce 

~> Dak~ronics Partners With No~theasJ Conference InsJitutions On Digital Scorer’s Tabbs 

Psrl~e~shif~s 

~> Associated Bank Becomes Silver PartnerI Bradmey University 

7; Prairie Farm Supports Sport Performance j Bradmey University 

~> Hofst~a Athletics Contimaes Padne~ship WiJh New York Life i Hofstra University 

Sched~/les 

~> Oklahoma to Renew Rivalry With Nebraska 

~9ecial Evel~ts 

~> Holiday Hoops Clas.qc Game and Food Drive Announced 

~i NCAA 

Project 

Ticketmast i~ Director’s 

Cup 

i~i CBS Sports 

College 

Network 

NACDA distiibutes The NACDA Daily Review as an independent providei of iinksto news articies on 

I Xi Social I 
Daily Review as a service to members of NACDA or one of NACDA’s affiliate associations¯ The views i Mediol 
depicted in the articles are not necessarily those of NACDA. Additionally, NACDA does not verify the 
factual content of any article appearing in The NACDA Daily Review 

Dally Review Archives I Terms and Conditions 

To no longer receive these messages, please uneubecribe by contacting 

m e n’~ be~’e h ip@ naed a. c on’~ 
OR Send a postal mail to: 24651 Detroit Road, Westlake, OH 44145 



From: 

Sent: 

To: 

Ce: 

Subject: 

Beth Miller <bmille@uncaa.unc.edu> 

Friday, November 30, 2012 5:06 PM 

Lan7 Gallo ~athgallo@uncaa.unc.edu-~ 

Cunningham, Bubba <bubbac@email.unc.edu>; Ille, Vince <ille@emaJl.unc.edu>; Broome, Lissa L <lbroome@emaJl.unc.edu> 

Re: Approved Student Absences 

Vince, 

I agree ruth both Lissa and LanT’s comments. 

* Agree that the two letters should be as similar as possible, including the contact person. If Harold is not rolling to do this, it may be an issue to discuss with the new 

Director. 

* I "think it may be unneces~ry to have signature lines, unless there have been some isstles or discrepancy as to whether previous letters were given or received. 

Thanks for )’our help in providing this letter for our support s~ta~I: 

,--Beth 

Sent from my iPad 

On Nov 30, 2012, at 10:37 AM, "Lau7 Gallo" <athgallo(~)uncaa.unc.e&l> wrote: 

Vince: 

I concur with Lissa’s modest edits. 

1. Can agree with the two letters (one for S-A’s & one for student mgrs, trainers, etc.) be as similar as possible. 

2. Signature lines ~ OK with me, but a protbssor may not agree to provide hiffher signature ~ so be it! 

3. ApprovaFreview by FAC ~ no need in my opinion, but that is up to your discretion aald if wish to follow I,issa’s suggestion 

4. Contact person .~ suggest that it not be someone from the athletics department; however, it may have to be 

Thank you for allowing me to express my thoughts. Take care mid have a good day! 

Lal~ 

~> "Broome, Lissa L" <Ib~x)ome(~)email.unc~edu> 11/30/2012 10:16 AM >>~ 
Hi Vince ---I’ve rnarked some rnodest editing suggestions on the attacbrnent. This letter looks a little dift:erent than the last ver’sion that I saw of the 
student-athlete tr’avel letter, I don’t know if we want the two letters to be the same to the extent possible, but you might want to consider’ that. [ 
think (but have not seen the final version) that the student-athlete travel letter has a place for the student’s and facu[t’¢ member’s signatures. 
Fm fine with the letter you have pro0osed, I don’[: think that any approw31 is needed, but since we haw:, }:AC coming u0 ~:his Tuesday it might be a good 
idea to ask Jo,/to add ~ short discussion of this ~o ~he ~-~gend’~ to see if }:AC has an}, other advice on this matt.er. We could also talk about the method 
for follow-up with faculty who have questions. Harold should be at the meeting and i[: he is unwilling to be a contact person on this, I am happy’ to 
help follow up it: needed. 
Thin, ks, 
Lissa 
Lissa L Broome 
Wells }:argo Professor of Banking Law 
Director, Center for Banking and Fk~ance 

[JNC School of ].aw 

C8#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 2 7599-32¢80 
9 :~.9,9 677_, ?’0t’;6 
h...t..t.p.. Z /.~.w....w....J.a..~.w..:~.u...n..c.. ...e...d...u..~.c...e.~n...t.~e..r..s.~b..~a...n...k.1.n..~ 
Access rny paper’s on SSBN st: ~h---t-t--p~[[-s--s-~r-~n--:~c---~-~n--~---a-~u---t-~h---~--r--~-.~2---4---8--7--~2--~ 
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From: llle, Vince 
Sent: Friday, November 30, 2012 9:53 AM 
To; Beth Miller; Larry Gallo 
Co-" Cunningham, Bubba; Broome, Lissa L 
Subject; RE: Approved Student Absences 
Do you have any suggestions~’recommendations related to the draft letter attached and how it will be distributed and used? 

Lissa, do we need some kind of approval? Should we notify faculty that they roll now be receiving such letters from the Athletic DepartmenlJBubba 

instead of the ASPSA Director (as occurred in the past)? 

I anticipate providing these letters to the ASPSA counselors for distribution to the student suppolt stalt’who are assisting the counselor’s designated sport 
programs. IfI receive questions from facul~, I will forward queries to the sport p~x)gram administrator to verify schedules, travel parties, etc. IfI receive 

communication fix)m facul~ that references the student’s participation in the course or an~hing related to academic issues, I can forward such 

communication to the appropriate ASPSA counselor, or if Harold objects to their participation as he has with regard to his own, perhaps to Lissa. 

I would like to implement this as soon as possible and would appreciate your feedback. Thmlks for your help. 

Vince 

From: Beth Miller [__m___ajJ_t_O_Lb_E~j!!__e__r__@__u__t~__c___a__a__~_u__t~__c__&c_l_u] 
Sent: Wednesday, November 28, 2012 9:18 AM 
To: Ille, Vince; Larry Gallo 
S,,bjeet; Re: Approved Student Absences 
Vince and Larry, 
This looks good and I agree with Larry’s edits..._also, it rnay be beneficial to add a sentence regarding NCAA Post Season Championships....ie. 



In the instance the team is selected for the NCAA Post Season Championship Tournament, the student will have a very limited time to notify you of the 

upcoming absence, but will do so as soon as possible. 

thanks, 
~Beth 

> > > Larry Gallo 11/28/2012 6:03 AM > > > 

Beth & Vince ~ 

Please see attached document for my thoughts. 

Thanks, 

Larry 

> > > "Ille, Vince" <]jJ__e_@__e_[iLa_j_[~_u__r_!_c_=_?___d___u_ > 11/27/2012 3:38 PM > > > 
Beth and Larry, 

I’ve worked ruth Wally Richardson to create this draft. I would appreciate your review and thoughts. After I have your suggestions, I will consult Lissa 

Broome and speak with Bubba about this. Thanks for your help. 

Vince 



Fl’om: 

Sent: 

To: 

Subject: 

Joe Sagula <j sagula@uncaa.unc.edtr~ 

Saturday, December 1, 2012 2:27 AM 

Ille, Vince <ille@email.unc.edu> 

Re: Search Committee - Associate Athletic director tbr Compliance 

Hi Vince, 
I am hapw to help with the search committee however I will only be here next week. 

I am scheduled to be at the AVCA convention December 11-16. I am a presenter there and will be in Louisville. I am tentatively scheduled to be out of town as well 

December 19-25. 

Let me know tJle schedule for the committee and I will t~y to assist as much as I can. 

PS it was a ve~ close and unfortunate ending tbr the Tar Heels :( 

But a great season for Carolina Volleyball. 

Joe Sagula 

Carolina Volleyb~J1 

Sent from my iPad 

On Nov 30, 2012, at 8:46 PM, "Ille, Vince" <ille(~)email.uuc.edu> wrote: 

Joe, 

We will soon begin efforts to fill the position vacated by Amy Herman. Would you be willing and able to serve on the search committee? I would 

appreciate your assis~nce in making this important hire. Following your match in Ames on-line right now. Nice job in set two! Hope you read this while 

celebrating your team’s adv~mce to regionaJs. 

Vince 



From: 

Sent: 

To: 

Subject: 

Beth Miller <bmille@uncaa.unc.edu> 

Saturday, December 1, 2012 9:17 AM 

Ille, Vince <ille@email.unc.edu> 

Re: Search Committee - Associate Atlfletic Director tbr Compliance 

Vince, 

I’ll be glad to serve on the search committee. I appreciate you asking me to participate. 

Thanks, 

~-Beth 

Sent farm my iPad 

On Nov 30, 2012, at 9:36 PM, "Ille, Vince" <ille(a~)emailamc.edu> wrote: 

BetlL 
We roll soon begin efforts to fill the position vacated by Amy Herman. Would you be willing and able to serve on the search committee? I would 

appreciate your assistance in making this important hire. 

Vince 



From: 

Sent: 

To: 

Subject: 

Creech, Karlton W <kcmech@unc.edu> 

Saturday, December 1, 2012 9:37 AM 

Ille, Vince <ille@email.unc.edu> 

Re: Search Committee- Associate Athletic Director for Compliance 

Yes~ thanks Vince. 

Sent from my iPhone 

On Nov 30, 2012, at 9:27 PM, "Ille, Vince" <ille(2~emaJLunc~e&~> wrote: 

Karlton, 

We will soon begin eflbrts to fill the tx)sition vacated by Amy Hennm~. Would you be willing and able to serve on the search committee? I would 

appreciate your assistance in making fl~is impor~mJlt hire. 

Vince 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Saturday, December 1, 2012 11:22 AM 

Bob Vecchione <bvecchione@nacda.com> 

Cricket (stud serv) Lane <cricket@uncaa.unc.edu>; Ille, Vince <ille@email.unc.edu>; Paul Pogge <ppogge@uncaa.unc.edu-~; Norton, 
Molly <mbnorton@emaJl.unc.edu> 

Re: NACDA and Capital One Fiscal U Pilot Program 

Thanks. 

Please replace John Blanchard with Cricket Lane. 

Looking forward to the program. 

B ubba 

Sent from my iPhone 

On Nov 30, 2012, at 2:56 PM, "Bob Vecchione" <}2y__e_.9_c_.~_n._9.p_e._@!.l_~_t_.c._d_.’_a_:.c__9_r!l> wrote: 

Dear Bubba, 

As a member of the NACDA Executive Committee, your institution has been selected to participate in a pilot program called Fiscal U, an online 

financial literacy program developed by Capital One and NACDA. With the help of select member institutions, Capital One and NACDA have spent the 

last year developing a free online educational opportunity for student-athletes to learn the fundamentals of personal finance and money 

management. 

Fiscal U’s content was created by experts from the Financial Literacy Group and simulates a fun, game-like format with a series of financial decision 

points that student-athletes will likely encounter in their progression from college, to a career, to retirement. 

Over the next couple of weeks, Capital One and NACDA will contact you with further information about participation in this pilot program during the 

spring semester. We suggest that the pilot program be administered to a concentrated group of student-athletes, such as 5AAC, to control the amount 

of feedback that will be given. Feedback received from your student-athletes will be used to enhance the program experience to finalize for rollout 

to all NACDA member institutions in the fall of 2013. 

Although you are our initial point of contact, we understand that you will more than likely determine another staff member in your department as a 

point of contact to administer the program. On record, we show John Blanchard as a potential point of contact. Please let us know if this individual 

will be our point of contact. 

If you prefer another member of your staff be the point of contact for this program, please provide us with his!her name, title, and email address. 

Moving forward, correspondence about the Fiscal U will go directly to your determined point of contact, while you will be copied on the 

communication to stay abreast of the progress. 

If you have any questions regarding this program, please feel free to contact Jamie Bouyer (i_b___o___u__y__e__r___@___n___a__c___d___a_:__c__o____m__, 440-788-7475) at the NACDA office. 

We appreciate your support and participation in the Fiscal U pilot program. 

Best wishes for a happy and healthy holiday season] 

Bob Vecchione 

Executive Director 

NACDA 

24651 Detroit Road 

Westlake, Ohio 44145 

440 788 7466 

2013 Convention Dates: NACDA and Affiliates Convention week will take place from June 10-16 at the World Center Marriott Resort in Orlando, 

Florida. For updated information as it becomes available, please visit www.nacda.com. #NACDA13 



From: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge <ppogge@uncaa.unc.edu> 

Sunday, December 2, 2012 11:21 AM 

Creech, Karlton W <kcreech@unc.edu>; Ille, Vince <ille@email.unc.edu> 

Risk Management and Agents 

Risk Management and Agents- 12-3-12.docx 



UNC Athletics Weekly Unit Report 

UNIT: Risk Management and Agents 

MANAGER: Paul Pogge 

DATE: 12/3/12_ 

ACCOMPLISHMENTS (projects and tasks completed this week in priority order) 

¯ Met with several senior student-athletes on agents. 
¯ Beginning to have agents register with our program. 
¯ Verbally discussed some important topics. 
¯ Continued to analyze risk in our operations though verbal conversations and walk-throughs. 
¯ Met with a sport to clarifyAPR strategy. 

PROJECTS & TASKS (next week in priority order) 

¯ Risk Management Research 
¯ Agent-related efforts 
¯ Will continue strategizing on several major concepts about which we have already had extensive 

discussions. 

SIGNIFICANT DATES (upcoming in chronological order) 

PROFESSIONAL DEVELOPMENT & EDUCATION (completed this week in chronological order) 

= Re-reading Creating Magic. 

OTHER INFORMATION (priority order) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Sunday, December 2, 2012 7:40 PM 

Steinbacher, Rick <rickstei@email.unc.edu> 

Norton, Molly <mbno~m@email.unc.edu>; Creech, Karlton W <kcreech@unc.edu>; Ille, Vince <ille@emaJl.unc.edtr~ 

Re: Women’s Soccer Celebration - Thursday, December 6th at 5:30 pm in Carichael Arena 

Include FAC on the mailing. 

Trustees, chancellol~s cabinet. 

Bubba 

Sent ti-om my iPhone 

On Dec 2, 2012, at 4:35 PM, "Steinbacher, Rick" <rickstei@email.unc.edu-~ wrote: 

All---Approved text on Women’s Soccer Celebration Announcement is below, Please use this text, Please spread this word any and every way you 

possibly can, Go Heels! 

Congratulations to the University of North Carolina Women’s Soccer team and Head Coach Anson Dorrance and his staff. Carolina defeated Penn State 

4-:1 Sunday night in San Diego to claim the programs’ 22nd National Championship! 

Please join us on Thursday, December 6th at 5:30 pm in Carmichael Arena to celebrate this amazing accomplishment. Doors will open at 5 pm and the 

Celebration will include the UNC Band and Cheerleaders, highlight videos and remarks from Chancellor Holden Thorp and Head Women’s Soccer 

Coach Anson Dorrance. 

I look forward to seeing you in Carmichael Arena Thursday night at 5:30 pm as we all celebrate together as a campus community this amazing 

accomplishment. 

Congratulations Women’s Soccer, Coach Dorrance and staff, and Go Heels! 

Bubba Cunningham 

Director of Athletics 



FFom: 

Sent: 

To: 

Subject: 

Karlton W Creech <kcreech@uuc.edtc, 

Suuday, December 2, 2012 9:15 PM 

Ille, Vince <ille@email.unc.edu>; Montgome~, John R <jmont@unc.edtv~; Kir~hner, Steve <stevekirsclme@unc.edu>; I,any Gallo 

<athga lo@uncaa.unc.edtr’~; Beth Miller <bmiller@uncaa.unc.eduv~; Clint Gwalmey <cgwalmey@uncaa.unc.edtr~; Maxtina Ballen 

<mballen@uncaa.unc.edtr~; Molly No~)n <mbnorton@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Executive Staff Cancelled 

Monday’s scheduled meeting of the Executive Staff has been cancelled since several members will not be in attendance. 

Thanks 

Sent from my iPhone 



FFom: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Sunday, December 2, 2012 10:24 PM 

Ille, Vince <ille@email.unc.edu> 

Fwd: [lhculty--athletics-forum] some updates 

FYI. 

Bubba 

Sent from my iPhone 

Begin tbrwaxded message: 

From: "Stroman, Deborah L" <dstro(a)anc.edu> 

Date: November 29, 2012, 10:37:43 AM PST 

To: "Cunninghaan, Bubba" <bubbac@email.unc.edu> 

Subject: P,V: [faculty-athletics-forum] some updates 

Do Good. 

Deborah L. Stroman, Ph.D. CLU 
Engage. Explore. Empower. 

919.843.0336 

"Nothing in the world is more dangerous than a sincere ignorance and conscientious stupidiF." 

..... Original Message ..... 
From: Jay Smith [mailto:javsmith~ZemaJl.unc.edu] 

Sent: Wednesday, November 28, 2012 7:04 PM 

To: discussion 

Subject: [faculty--athletics-forum] some updates 

Folks: A couple of things I wanted to share: 

--I had a nice, long conversation this atternoon with ttolden (one that he initiated.) Among other firings, it became clear that he is ve~ much committed to 

having ~m "open and no-holds-barred conver~tion" about athletics in the spring, coinciding with mad probably piggy-backAng on the work of the Rawlings 

committee. He will be placing UNC faculD" on the committee (probably technically with ex officio status), and he’s very open to hearing suggestions from 

our group about who would make a good fit for filat committee. I told him I’d get back to him ve~ soon--we may want to convene next week, in fact. 

--He asked me (I’m more or less quoting): "Assuming we can get the support system straightened out, what axe some other firings your group would like 

to see us accomplish in my remaining six months?" He really meant this. I ,said "starting a publtic conversation about the big issues, beginning with an 

acknowledgment that we’re facing big structural problems" was probably # 1 for all of us--and he said, sure. 

But I think we have an opening here to suggest some other specific and do-able changes that he would be willing to work for, and I wasn’t prepared to 

shoot from the hip on that. As I said, let’s convene’. 

--I also j ust wanted to mention that my brief letter to the N&O today, though it didn’t generate many comments online, really meant a lot to a number of 

people (alanmi, emeriti, donors, etc.) who have written me today. So...ifever you get the urge, please do consider going public with your opinions. Some 

people like to hear the faculty chiming in. 

Jay 

- - You are currently subscribed to faculW- -athletics-forum as: dstro(~bunc.edu. To unsubscribe 

clickhere: http://lists.unc.edu/u?id~8699886.7b78768854b71bebc23d57742a2763d6&n T&l facul~---athletics-forum&o 32480606. orsenda 
blank email to leave-32480606-48699886.7b78768854b71 bebc23d57742a2763d6,@]istserv.unc.edu. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Monday, December 3, 2012 9:14 AM 

]lie, Vince <ille@email.unc.edu > 

Tracy Harris <tuh@uncaa.unc.edu > 

Leave Reports for Tennis 

Mince, 

Do you have the Leave Report forms for Tennis? Andrew Parker indicated that they were sent to you the week of November 12th. We really need those ASAP..they were due 

November 16th. We cannot close out the monthly reporting period without them. Please get them to Tracy Harris as soon as possible today (Dec, 3rd). 

Just as a reminder, the December reports will be due on Dec. 14th...they have already been sent out to everyone so they can turn then in on time. 

Thanks, 

Joyce 



El’ore: 

Sent: 

To: 

Cc: 

Subject: 

Polk, Barbara Jo <bpolk@admissions.unc.edu-~ 

Monday, December 3, 2012 9:40 AM 

Ille, Vince <ille@email.nnc.edu> 

Fanner, Stephen M <stimne@admissions.~mc.edu>; Polk, Barbara Jo <bpolk@admissions.unc.edu:~ 

Committee &adlines 

Vince, 

I hope you had a good weekend. 
I just left you a voice marl message regarding this emaiL Steve and I have talked about what is needed for the committee members to be prepared to discuss cases 
as effectively and efficiently as possible, To that end, I would like to propose the followir~g: 
--All materials for consideration must be m the Admissions Off:ice by 1:00 PM on the dates spedf~ed below: 
Date of Meeting Date for Materials to he ~n the Admissions Office 
Monday, December 10 >>>>>>>>>>>> Wednesday, December 5 
Tuesday, December 18, >>>>>>>>>>>> Wednesday, December 12 
Wednesday, January 9 >>>>>>>>>>>> Thursday, January 3 
Tuesday, January 22 >>>->->->>>>>>> Wednesday, january 16 
Tuesday, FebruaW 5 >>>>>>>>>>>> Wednesday, JanuaW 23 
~Materials should not be presented for committee consideration the day of/during the cormmttee meeting. The only exception to this should be a student’s senior 
year grades that were not available prior to the material receipt date ind[cated above, 
1 would like to share this information with all of our coaches, Before doing so though I have two questions: 1 ) Do you have any qualms about these dates? 2) 
Would you l[ke to add a deadl[ne date for coaches to rece[ve your approval to present a committee case? 
Let me know your thoughts, Thanks for your help with this. 
Barbara 



From: 

Sent: 

To: 

Subject: 

Griggs, Kathy <kgrigg@emaJl.unc.edu~ 

Monday, December 3, 2012 9:46 AM 

Ille, Vince <ille@email.unc.edu> 

RE: 

[ win check with the business office. 

From: Ille, Vince 
Sent: Monday, December 03, 2012 9:41 AN 
To: Griggs, Kathy 
Subject: 

Any idea when I might be reimbursed for my trip to Chicago in October? Thanks. 



FFom: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Monday, December 3, 2012 10:28 AM 

Steinbacher, Rick <rickstei@email.unc.edu>; Ille, Vince <ille@email.unc.edu-* 

Meeting with Coach Fedora 

Rick and Vince, 

I just wanted to reconfirm that the end-of-season meeting with Coach Fedora will take place this Thursday, December 6 at 8:00am in Coach Fedora’s office. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

rnbnorton@unc.edu 



From: 

Sent: 

To: 

Subject: 

Broome, Lissa L <lbroome@email.tmc.edtr~ 

Monday, December 3, 2012 12:16 PM 

[hcnl~athletic@~k~J.unc.edu 

November Minutes and Academic Data tbr New Conference Member 

Friends -I have uploaded on the FAC Sakai site (under Athletic Committee Materials!Meetings -Agendas and Handouts and Minutes) the following: 

¯ Minutes from the November meeting 

¯ A chart comparing graduation rates and US News Rank for ACC schools plus the 4 recent conference additions (Louisville, Notre Dame, Pittsburgh, and 

Syracuse) 

¯ A chart comparing APR and GSR for football for ACC schools plus the 4 recent conference additions 

¯ A chart comparing APR and GSR for men’s basketball for ACC schools plus the 4 recent conference additions 

Please let me know if you have any additions or corrections to the minutes. 

Thanks, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h...t..tp.:.././..w....w....~..:La....w......u...n..c.....e...d...u./...c...e..n...t..e...r..s/...b..~..n..~ Ln_~ 
Access my papers on SSRN at: http://ssrn.comiauthor=248720 

[see attachment: "image001 ~iPg", size: 6552 byies] 

Attaclunents: 

image001 .i Pg 

/ This automatic notification message was sent by The University of North Carolina at Chapel Hill (_l!t_!r?__s_-!)’_~_,_~i:__u__~3_c_:__e__d___~_p___?_r__m__]__) from the Faculbl Athletics Committee 

site. 
) You can modify, how you receive notifications at My Workspace > t rei~rences. 



From: 

Sent: 

To: 

Subject: 

Cricket Lane <cricket@uncaa.unc.edu> 

Monday, December 3, 2012 1:42 PM 

Ille, Vince <illeC~)email.unc.edu"> 

Weekly Meeting 

Vince, 
We are able to change our weekly meetings to Thursdays at 2prn. We normally meet in the conference room on the 2nd floor of Loudermilk. 

Hope to see you Thursdays, 

Cricket 



Fl’om: 

Sent: 

To: 

Subject: 

Trisha L Sta£ibrd-Odom <tsodom@emaiLunc.edu> 

Monday, December 3, 2012 2:23 PM 

Ille, Vince <ille@email.unc.edu> 

Re: 

Thank you. 

Sent from my iPhone 

On Dec 3, 2012, at 2:01 PM, "Vince Ille" <ille~uncaa.unc.edu> wrote: 

All, 

Amy tterman will be missed by many here at UNC, as will her ettbrts to ensure our department’s compliance otfice operated as efficiently and effectively 

as possible. Like you, I eNoyed working with Amy, even if in my case it was only tbr a short time. 

A search committee has been fonned to lead our ettbrts to hire a new Associate Athletic Director for Compliance. Karlton Creech, Corey Holliday, Beth 

Miller and Joe Sagula have agreed to help us as committee members. Before the successful candidate is hire& Lance Markos and Tom Timmennans have 

agreed to assume additional responsibilities. Please make note of these changes on the document attached. 

If you have any questions or require additional iIffonnation, please let me know. Thanks for your help and un&rstanding as we attempt to transition in a 

manner that roll minimize the impact on all of you as much as possible. 

Vince Ille 

Senior Associate Athletic Director 

(919) 962-4631 

ille~unc .edu 

<UNC COMPLIANCE reassigned responsibilities - Assoc AD 12 03 2012.pdf-~ 



Fl’om: 

Sent: 

To: 

Subject: 

Griggs, Kathy <kgrigg@emaJl.unc.edu> 

Monday, December 3, 2012 3:34 PM 

Ille, Vince <ille@email.unc.edu> 

RE: 

Our business office checked with University Business Office, it should be processed this week._not sure why the delay...let me know if you ~t get it by Friday and I 

will follow up, 

From: Ille, Vince 
Sent: Monday, December 03, 2012 10:14 AN 
To: Griggs, Kathy 
Subject: RE: 

OK, thank you. 

From: Griggs, Kathy 
Sent: Monday, December 03, 2012 9:46 AM 

To: Ille, Vince 
Subject: RE: 

f wiil check with the busiru:_r;s office. 

From: Ille, Vince 
Sent: Monday, December 03, 2012 9:41 AM 
To: Griggs, Kathy 
Subject: 

Any idea when I might be reimbursed for In5’ trip to Chicago in October? Thaalks. 



From: 

Sent: 

To: 

Subject: 

Cricket Lane <cricket@uncaa.unc.edu> 

Monday, December 3, 2012 3:i37 PM 

Ille, Vince <ille@email.unc.edu’- 

RE: Organization Chart 

John 

>>> C)n 12/3/2012 at 3:28 PM, in message <FBDOFDti871B7904A83367i3] 8C6I919050331B695(q)[IS MSXMt3S] M.ad.unc.edu>, "]lie, Vince" 

<ille@email.unc.edu> wrote: 

Thanks Cricket. Who conducted Shelley’s annual pelformance review last spring/summer? Did you do that or did Jolm? 

From: Cricket Lane [mailto:cricket@uncaa,unc,edu] 
Sent: Monday, December 03, 2012 1:33 PM 
To" Ille, Vince 
Subject: Re: Organization Chart 

Vince, 

Here you go. l am not sure where Shelley now fits in our organizational chart. She has reported to me (and John) in the past but ] know she now 

send unit reports to you and Karlton. Pictures to help you put names with faces. 

Thanks, 

C ric ket 

> >> On 12/3/2012 at 12:24 PM, in message <FBII)0FDES71Et7904A833673118C6] 9] 905033] [31Ii)7@I1 S MSXMBS1 M.ad.unc.edu>, "Ille, Vince’i 

<illedg)email.u nc.edu > wrote: 

Cricket. 
I’ve been asked for an orgmfization chart for your area. Can you please send me a cop?-? Thanks. 

Vlnce 



From: 

Sent: 

To: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Monday, December 3, 2012 3:37 PM 

llle, Vince <ille@email.unc.edu > 

Re: Compliance Office - Reassigned Responsibilities 

thanks, Vince. 
~Beth 

> > > Vince Ille 12/3/2012 1:59 PM > > > 
All, 
Amy Herman will be missed by many here at UNC, as will her eftbfis to ensnre our department’s compliance office operated as efficiently and effectively as possible. 

Like yon, I enioyed worldng with Amy, even if in my case it was only for a short time. 

A search committee has been fomled to lead our effol~s to hire a new Associate Athletic Director for Compliance. Karlton Creech, Corey Holliday, Beth Miller and Joe 
Sagula have agreed to help us as committee members. Before the successfill candidate is hired, Lance Markos and Tom Timmermans have agreed to assnme additional 

responsibilities. Please make note of these changes on the document attached. 

If you have any questions or require additional ini’ormation, please let me know. Thmlks for your help and understanding as we attempt to tl~nsition in a manner that will 

minimize tile impact on all of you as nmch as possible. 

Vince Ille 

Senior Associate Athletic Director 

(919) 962-4631 

ille(~mac.edu 



From: 

Sent: 

To: 

Subject: 

Tracey Williams <twilliams@uncaa.unc.edu > 

Monday, December 3, 2012 4:26 PM 

Ille, Vince <ille@email.unc.edu > 

Re: Compliance Office - Reassigned Responsibilities 

Thank you Mr. [lie, I really believe Lance Markos would make a great candidate if you are looking for a person from the inside. Have a blessed day, Tracey 

>>> Vince Ille 12/3/2012 1:59 PM >>> 
All, 
Amy Herman will be missed by many here at UNC, as will her efforts to ensure our depaxtment’s compliance office operated as efficiently and effectively as possible. 

Like you, I enjoyed working with Amy, even if in nay case it was only tbr a short time. 

A search committee has been formed to lead our ettbrLs to hire a new Associate Athletic Director for Compliance. Karlton Creech, Corey Holliday, Beth Miller mad Joe 

Sagula have agreed to help us as committee members. Betbre the successful candidate is hired, Lance Maxkos and Tom Timmennans have agreed to assume additional 

responsibilities. Please make note of these changes on the document attached. 

If you have any ques~tions or require additional information, please let me know. Thanks for your help and understanding as we attempt to transition in a mamler that will 

minimize the impact on all of you as much as possible. 

Vince Ille 

Senior Associate Athletic Director 

(919) 962-4631 

ille~unc .edu 



Associate Athletic Director-Compliance 

Washington State University is accepting applications for the position of Associate Athletic Director for 
Compliance. Under the immediate direction of the Faculty Athletics Representative, this position 
is responsible for oversight, supervision and coordination of all activities related to compliance 
with National Collegiate Athletic Association (NCAA), Pacific 12 Conference, and Washington 
State University bylaws, rules, and regulations regarding recruiting, eligibility, and admissions, 
along with other duties as assigned. Will work mainly with students, coaches, and 
administrators. 

Minimum Qualifications: Bachelor’s degree required. Requires seven years demonstrated 
experience in rules compliance and program supervision within a major athletic department, or 
equivalent combination of education and professional experience on a year to year basis. 
Understanding of rules and regulations established by the various governing bodies related to 
Intercollegiate Athletics is necessary. Preferred qualifications: Master’s degree preferred. 
Demonstrated progressing athletic administration experience. Demonstrated interpersonal 
relation skills: Above average ability to effectively communicate orally and in writing, ability to 
function professionally in highly stressful situations, ability to provide clear information on an 
impromptu basis to individuals or groups of people, facilitation and conflict resolution skills. 
Demonstrated problem-solving skills, which consider alternatives and provide flexibility. 

Screening for this position will begin on 12/14/12, and continue until filled. To apply, visit 
www.wsujobs.com. (search under position title "Assistant Athletic Director). WSU is an EOiAA 
Educator and Employer. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Polk, Barbara Jo <bpolk@admissions.unc.edu> 

Monday, December 3, 2012 6:13 PM 

Ille, Vince <ille@email.unc.edu> 

Polk, Barbara Jo <bpolk@admissions.unc.edu~> 

Draft email 

Villce, 

Please see the draft below and send me your recommendations for changes. 
Thanks. 
Barbara 
Deal All, 
Some of you have asked about the dates of future Committee meetings, You will find those dates listed below. You will also see dates by v#hich all materials for 
Committee consideration must be submitted to the Office of Undergraduate Admissions. N~r.t.a.~ ~.~..~r.~.~.¢.~k!g1.~.~..~.V..~!1.~.~!?.!~!~j.~:~D..~.{K.e.Zk~j1I.~.Q~.k!~ 
considered by the Committee, The only exception will be for senior year grades or test scores that become available after the appropriate submission date, Once 
we have reviewed the information provided, I will notiP2 you of your meeting time ~Mth the faculty. 
Please remember that you must have approval from Vince to preser~t a student to the Committee, With that in mind, you should talk with Vir~ce as soon as you are 
aware that a student may be a Committee case and no later than the date listed for submission of materials. 
Please let me kr~ow if you have any questions or concerns, 
Thaaks for all you do for the Universily. 
Barbara 
Date of Meeting 
Monday, December 10 >>>>>>>>>>>> 
Tuesday, December 18 >>>>>>>>>>>> 
Wednesday, IanuaW 9 >>>>>>>>>>>> 
Tuesday, Jamlary 22 >>>>>>>>>>>> 
Tuesday, February 5 >>>>>>>>>>>> 

Date for Materials to be [n the Admissions Office 
Wednesday, December 5 

Wednesday, December 12 
Thursday, JanusW 3 
Wednesday, january 16 
Wednesday, JanusW 23 

Materials should be submitted by 10:00 AM on the date indicated above. 



From: 

Sent: 

To: 

Subject: 

Polk, Barbara Jo <bpolk@admissions.unc.edn> 

Monday, December 3, 2012 6:26 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Dratt emal 

Thanks, Vince. I11 make the change and send this out. 
Barbara 

From: Ille, Vince 
Sent: Monday, December 03, 2012 6:25 PM 
To: Polk, Barbara Jo 
Subject: RE: Draft email 
Barbara, 
That looks fine to me. My suggested edit is in red. Thalks tbr your help. 

Mince 

From: Polk, Barbara 30 
Sent: Monday, December 03, 2012 6:13 PM 
To: Ille, Vince 
Cc: Polk, Barbara 3o 
Subject: Draft email 
Vince, 
Please see the draft below and send nre your reconunendations [or changes. 
Thanks. 
Barbara 
Dear NI, 
Some of you have asked about the dates of g[ture Committee meetings. You will find those dates Iisted below. You wall also see dates by which all materials for 
Committee consideration must be submitted to the Oft]re of Undergraduate AdmEs~ons. Materials that are not submitted by the appropriate date will not be 
~2~).J.~r.~..~g.~![~..~.Qr~gN.K~,. The only exception will be for senior year grades or test scores that become available aRer the appropriate submission date. Once 
we have reviewed the ~nforraatJon provided, ] will notify you of your meeting time with Ne faculty. 
Please remember that you must have approval from Vince to present a s~adent to the Committee. With that in mind, you should NIk with Vmce as soon as you are 
aware that a student may be a Committee case. He should always be ~otiiied beJbre Ne date listed for submission of]nater~als. 
Please let me know if you have any questions or concerns. 
Thanks for all you do for the University. 
13arbara 
Date of Meetin£ 
Monday, December ~[0 >>>>>>>>>>>> 
Tuesday, December:l.3 >>>>>>>>>>>> 
Wednesday, janualW 9 >>>>>>>>>>>> 
Tuesday, Janumy 22 >>>>>>>>>>>> 
Tuesday, February 5 >>>>>>>>>>>> 

Date for Materials to be in the Admissions Office 
Wednesday, December 5 

Wednesday, December 12 
Thursday, janua~W 3 
Wednesday, January 16 
Wednesday, January 2,3 

Materials sbould be submitted by ~_0;00 AM on the date indicated above. 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Tuesday, December 4, 2012 7:48 AM 

Ille, Vince <ille@email.unc.edu > 

Re: 

Do you have his email address? I am meeting with Matt Bowers today to get the online registration process up and running. Want to wait until that’s done or send him a hard 

copy? 

> > > "Ille, Vince" <ille@email.unc.edu > 12/3/2012 7:25 PM > > > 

Paul, 

Please be sine to send the information and registration materials to Mike McCoxtney (Priofib~ Sports and Entertainment). Please let me take a look betbre you hit send. 

I’ll want to thank him for his help. 

Mince 



From: 

Sent: 

To: 

Subject: 

Panter, A. T. <panter@ad.unc.edu> 

Tuesday, December 4, 2012 8:50 AM 

Ille, Vince <ille@email.unc.edu> 

lbr ASPSA 

Hi Vince, Great seeing you yesterday. When you get a chance, can you send me the document we discussed? Thanks! Abigail 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Rick Steinbacher <rickstei@email.unc.edu~ 

Tuesday, December 4, 2012 10:22 AM 

Ille, Vince <ille@email.unc.edu> 

Rick Steinbacher <rsteinbache@uncaa.unc.edtr~ 

New Smith Center LED fascia boards - key points 

- UNC Athletics installed new- 360 degree LED facsia boards in the Smith Center during the summer of of 2012 (project cost about $850,000 and was funded through men’s basketball ticket 
sales in excess of the original budget) 

- They have been extremely well received by student athletes, coaches and fans (modem scoring systems and in game information, modern in game graphics, significant upgrade to old 
systems and exposed concrete) 

- The new ribbon boards also provide an excellent opportuni~ for sponsorship revenue via tasteful sponsor logos and images incorporated in to in game graphics 
4 prima~ sponsors (2 minutes of display time during game action) 

Verizon 
Remax 
ACC Properties (chapel ridge and chapel view apartments) 
The North Carolina Education Lottery (plan to begin their sponsorship this week or next 

4 secondary sponsors (30 seconds of display time during a timeout) 
Subway 
Continental tire 
McDonalds 
Kangaroo Express 

- questions, concerns, comments? 



MEMORANDUM 

November 30, 2012 

Sh pp n~/0vem@ht Address 

! 802 A!o~’,,zo: Warlord St, E~dve 

[i~Tdia~ar.,otis, l~diana 46202 

WWW~FtC 8 a,Oig 

TO: Division I Football Student-Athletes with Remaining Eligibility’. 

FROM: Rachel Newman Baker 
Managing Director of Enforcement 

Steve Mallonee 
Managing Director of Academic and Membership Affairs. 

SUBJECT: Information Regarding the 2013 National Football League (NFL) Draft, 
Tryouts, and Agents. 

We understand that you may have remaining intercollegiate eligibility’, but may also 
have a desire to "test the waters" as it relates to your pursuit of a potential 
professional football career. You will attempt to gauge your readiness for 
competition at the next level through a variety" of methods, including tryouts with 
professional teams and you will undoubtedly rely on a number of individuals to assist 
in the decision-making process. 

At the end of this process, you may in fact reach the conclusion that it is not in the 
best interest to pursue a professional career at this time, but rather to continue 
athletics participation at the intercollegiate level while pursuing your academic 
degree. 

Involvement in activities during this process can affect your intercollegiate eligibility. 
The following information is designed to help you protect your eligibility while you 
"test the waters." 

@ 

® 

® 

@ 

College Advisory Committee evaluation request deadline (to ensure an 
evaluation is completed): December 17, 2012. 

College Advisory Committee evaluation request final deadline (with no 
guarantee that an evaluation will be completed): January 4, 2013. 

Early-entry deadline for underclassmen: January 15, 2013. 
Early-entry withdrawal deadline for underclassmen: 72 hours after early-entry 
deadline (midnight January 18, 2013). 
NFL Combine: February 20-26, 2013, in Indianapolis, Indiana. 

2013 NFL Draft: April 25-27, 2013, in New York. 

N a t i o ~n a I C o i I e g i a t e A t h I e t i c A s s o c i a t i o n 

An association of over 1,200 members servi#~ the student-athlete 
E~l{~ai Otg~(~r~lnil¥iAffirmativ~ Actii!:~ Emp!c,¥er 



MEMORANDUM 
November 30, 2012 
Page No. 2 

Frequently Asked Questions 

Enterin~ the draft 

1. Am I allowed to enwr the N7~L [)raft early? 

YES! You may enter the NFL Draft one time during your collegiate career without 
j eopardizing your eligibility; provided you are not drafted by any team and you declare your 
intention to resume intercollegiate participation within 72 hours following the NFL’s draft 
declaration date. This declaration of intent must be in writing to your director of athletics. 
Players that enter the NFL Draft early are required to sign, and have notarized, a petition for 
special eligibility with the NFL, which renounces all remaining collegiate eligibility unless 
revoked within 72 hours of the draft declaration date. 

. 

May I request information from the NFL about my potential draft status without jeopardizing 

my eligibiBty? 

YES! If you are seriously considering petitioning for special eligibility to enter the NFL Draft, 
you may request a confidential draft evaluation from the NFL without jeopardizing your 
eligibility. The NFL has a College Advisory Committee comprised of high-level personnel 
evaluators from the NFL’s clubs and the League’s two sanctioned scouting organizations. 
Through this program, student-athletes who are at least three years out of high school may 
receive a limited assessment of their potential to be drafted by objective, experienced 
professionals who have no financial interest at stake. Players who are "just curious" of their 
potential draft status or who are interested in obtaining an evaluation for insurance reasons are 
not eligible for this service. Players will be advised of one of the following by the committee: 
(a) that you have the potential to be drafted as high as the first round, (b) that you have the 
potential to be drafted as high as the second round, (c) that you have the potential to be drafted 
as high as the third round, (d) that you do not have the potential to be drafted in the first three 
rounds, or (e) that you do not have the potential to be drafted. The committee’s evaluation is a 
nonbinding best estimate and does not guarantee that a player will be drafted in a specific 
round, or at all. This evaluation will not include strengths, weaknesses, or how a player may 
improve. Players may request an evaluation upon conclusion of their regular collegiate football 
season. In order to ensure that an evaluation is completed, requests should be received by the 
College Advisory Committee no later than Monday, December 17. Though requests will be 
accepted through Friday, JanuaD~ 4, there is no guarantee that an evaluation can be completed 
for requests received after December 17. A representative of the commissioner’s office will 
contact the player and his head coach with the projected draft round. Results are not given to 
agents, family members, media, or NFL clubs. 
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NFL 

3. 

. 

. 

6. 

7. 

. 

Combine and Tryouts 

Am I allowed to participaw in the NFL Combine in 1,’ebruary and maintain my eBgibiBty? 

NO! The NFL Combine occurs from February 20-26, which is after the deadline for 
withdrawing from the NFL Draft. Only players who have committed to entering into the NFL 
Draft are allowed to participate in the NFL Combine. 

Can I participate in private workouts/tryouts with professional teams if school is still in 

session? 

YES! You may tryout with a professional football team (or participate in a combine including 
that team) during the academic year if you are enrolled full-time, so long as you do not miss 
class; the tryout does not exceed 48 hours; and you have not received more than actual and 
necessary expenses from the team. (Note: Similar restrictions apply during the summer.) 

Can I participate in on-campus "pro days" for NFL teams if school is still in session? 

YES! Participation in on-campus "pro days" for NFL teams is considered participation in a 
tryout for an NFL team. If you are enrolled as a full-time student at the institution you may 
participate in these workouts provided that you do not miss any class time. 

Can professional football teams pay for my private workouts/tryouts? 

YES! You may receive actual and necessary expenses from the NFL team in conjunction with 
one 48-hour tryout per team (or combine including that team). The 48-hour tryout period 
begins when you arrive at the tryout location. At the completion of the 48-hour period you 
must depart the location of the tryout immediately in order to receive transportation expenses. 

Can 1 pay for my own private workouts/tryouts with professional football teams? 

Y~i;S~ A tryout may extend beyond 48 hours if the individual self-finances additional expenses, 
including return transportation. A self-financed tryout may be for any length of time, provided 
you do not miss class and the workouts are entirely self-financed. 

Can any other individual (e.g., agent, runner, or "advisor") pay for my private workouts/ 
tryouts with projessional teams? 

NO! It is not permissible for any other individual (e.g., agent,runner,or advisor) to pay for 
your expenses in conjunction with any tryout tor workout with a professional team.Unless an 
NFL team pays for your expenses in conjunction with a private workout or tryout, you and 
your family are responsible for paying all expenses associated with any tryouts as they are 
incurred. 
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A~ents 

9. What is an "agent" according to NCAA rules? 

An individual would be considered an "agent" if the individual markets your football skills to 
any NFL team or other professional teams (e.g., contact NFL teams to discuss your skills, set 
up tryouts with NFL teams) or seeks to obtain any financial gain or benefit from your potential 
earnings as a professional athlete. 

10. Am I allowed to have contact with an agent? 

YES, the NCAA does not prohibit contact between a student-athlete and an agent as long as the 
student-athlete, and his family and friends, do not have an agreement for representation with 
the agent and do not receive any benefits from that agent or an5, of the agent’s representatives. 

11. What is the National t, botball League Player’s’ Association (~’vT,LPA) rule regarding agent 

contact? 

In June 2012, the NFLPA eliminated the "junior rule" and now allows for an NFLPA certified 
agent to have contact with student-athletes. However, the NFLPA prohibits individuals that 
enter into a business relationship with an NFLPA certified agent that are not themselves 
certified from recruiting prospective players, including individuals that work with the certified 
agent’s business, "runners"/recruiters, financial advisors and marketing representatives. 

12. Am I allowed to have any tape of agreement with an agent? 

NO! You are not permitted to have a written or oral agreement with an agent, or anyone who 
is employed by or acting on behalf of an agent or sports agency (i.e., "runner"). 

13. What is an "oral agreement" with an agent? 

An oral agreement occurs if you verbally agree to have an agent marketing your football skills 
on your behalf OR you have knowledge that an agent is performing such services. 

14. Is an agent allowed to contact teams on my beha~ to arrange private workouts or tryouts’? 

NO! You cannot have an agent arrange a private workout/tryout with an NFL team. 

15. Can my family members or other individuals who ate associated with me as a result of playing 

football (e.g., high school coach, summer Jootball coach, etc.) have an agreement with an 

agent to perform services on my behalf? 

NO! Family members and other individuals are not permitted to enter into any agreements 
with an agent on your behalf. 
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16. Am I allowed to have an agreement with an agent if it is for future representation? 

NO! You are not permitted to agree to a future representation agreement with an agent. 

17. Is an agent allowed to provide me any benefits? 

NO! You, your family, or your friends are not permitted to receive any benefits from an agent. 
Examples of material benefits include money, transportation, dinner, clothes, cell phones, 
jewelry, etc. Please not that benefits may also include, but are not limited to, activities such as 
tryout arrangements with a professional team and coordinating tryout schedules. 

18. Am I permitted to have an advisor during this process? 

YES, provided the advisor does not market you to NFL teams. However, it is not permissible 
for the advisor to contact teams on your behalf to arrange private workouts or tryouts. (Note: if 
you receive assistance from an advisor, you must compensate the advisor in an amount equal to 
the value of the services he or she provides you; furthermore, you may not receive such 
services at a free or reduced rate without j eopardizing your eligibility, regardless of whether the 
advisor does not typically charge clients for such services.) 

19. May a ,sports agent or booster play a role in securing a loan to pay Jbr disabiliO, insurance? 

NO! Do not allow a third paw (including a sports agent or a booster) to be involved in any 
arrangement for securing a loan to pay for disability insurance. However, an institution’s 
president or chancellor (or his or her designated representative from outside the department of 
athletics) may designate an institutional staff member (or staff members) (e.g., professional 
sports counseling panel) to assist you with arrangements for securing the loan and insurance. 

20. Can an institution cancel my athletics scholarship if I have an agreement with an agent? 

YES! An institution is permitted to rescind your athletics scholarship if you have an agreement 
with an agent. 

Five Points to Remember: 

You will lose your eligibility IF: 

1. You agree orally or in writing to be represented by an agent or any individual acting on behalf of 
the agent [e.g., runner]. 

2. You accept any benefits from an agent, a prospective agent or any individual acting on behalf of 
the agent [e.g., runner]. 

3. If you participate in a tryout with a professional team that lasts longer than 48 hours, which you 
have not personally financed. 

4. If you tryout with a professional team during the academic year and miss class. 
5. If you enter the draft AND do not take the appropriate steps to withdraw and declare your 

intention to resume intercollegiate participation. 
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Helpful Tips: 

o You should keep your head coach and compliance coordinator informed of all activities during 
this process. 

¯ Be careful who you associate with during this process. Do it all yourself or work through your 
head coach. You may receive the assistance of your family members, provided they are not 
working with any individual who is marketing your athletics ability (e.g., contacting NFL teams, 
setting up tryouts with NFL teams). 
If you do not have knowledge of who arranged a tryout, you have a responsibility to find out who 
did. 
The NFL’s College Advisory Committee has had success serving in a limited advisory capacity 
for underclassmen seriously considering early entry into the NFL Draft. Student-athletes who are 
planning to petition for special eligibility should first request an evaluation by the College 
Advisory Committee for an objective, realistic evaluation of draft potential. Between 1994 and 
2012, 1,829 players were evaluated by the College Advisory Committee and 69.2 percent of the 
players evaluated elected to remain in school. Since 2007, 85.7% of underclassmen who were 
evaluated as having draft potential lower than the third round, or not likely to be drafted at all, 
chose to remain in school. The NFL’s College Advisory Committee can be reached at the 
following address: College Advisory Committee, Attention: Player Personnel Department, 
National Football League, 345 Park Avenue, New York, New York 10154, Phone: 212/450- 
2215. 

¯ You should remain in school and complete your academic courses while you "test the waters." 
¯ If you have questions regarding this information, please contact the NCAA enforcement staff at 

317/917-6866 or mewman@ncaa.org. 

SIGNATURE 

Please sign your name and date below, which confirms that you have reviewed and understand 
this form and the information contained therein. I understand that if I am found to be in 
violation of the provisions of any of the information mentioned above, I may be declared 
ineligible for further intercollegiate competition. 

Student-Athlete Signature Date 

Printed Name Institution 

Head Coach Date 

Compliance Officer Date 

CCM:smc 



FFom: 

Sent: 

To: 

Subject: 

Scopel, Edward <EScopel@ratioarchitects.com> 

Tuesday, December 4, 2012 12:37 PM 

Ille, Vince <ille@email.unc.edu> 

greetings t~om chsmpaign 

Vince, 

Good morning, and good luck on your big move to UNC. I hope the transition has been smooth. Question, please: RATIO has an office in Raleigh, and 

I get out their periodically on business. Would you be receptive to a visit on your campus? As you likely know, RATIO’s athletics-related portfolio is 

strong, and we’d appreciate the opportunity to present our credentials to you and your new colleagues at UNC. On a far more personal note, I’d like to 

see you and simply say ’hello’ over coffee or lunch. My recollection of athletics is that there is a brief window of time, tucked away somewhere in the 

middle of June, when you guys are able to come up for air. Ill lieu of waiting until next smmner, I thought I’d wait until football was over to see if you 

have a short window of opportunity, for a visit in the next couple of months. If you’re receptive, I would appreciate it. If you’re swamped, I understand. 

We’re preparing for an interview tomorrow at DIA. A modest remodeling project at Bielfeldt. As you know, a lot of the players have changed over there. 

Tom Michael sits on the selection committee, however, so I’ll look forward to seeing him. 

I hope you and your family are well. I look forward to hearing from you. Thanks for your time. 

Ed. 

K ~l~~.’,,~ ~ :.,". t~. <:~:,.pe I 

A ssocia~te P~’}hC}L’,~f 
RATIO i d<:fii~b:9 spaces, cr~::~t}~q piaces. ~mh.~i~ci~q co~:’~:’:i,~’,iiy :s:~, 
N.,",ii©a!ci~i!:~c’~: (~>~ti ] i!~dl ~:~a~,,:,:i.<: IN 3!-.::....:.! :iO4O i C!~i~m;>aig:~ :L 2 ~7 3~2 7t~91:~ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Tuesday, December 4, 2012 1:41 PM 

Carlos Somoano <csomoano@uncaa.unc.edu> 

]lie, Vince <ille@email.unc.edu > 

Agent Program 

Carlos, 
Congrats on another great year for the men’s soccer program. You are certainly doing a nicejob positioning Carolina Men’s Soccer as a national power and it was a lot of 

fun to watch you all in action this season. 

Now that the year has concluded, [ wanted to follow up on a brief conversation we had a while back regarding a new Agent and Advisor Program here at Carolina, Would you 

have a few moments sometime next week to talk with VJnce and rne about this? We would welcome your input, 

Thanks very much, 

Paul 



From: 

Sent: 

To: 

Co: 

Subject: 

Creech, Karlton W <kcmech@unc.edu> 

Tuesday, December 4, 2012 4:16 PM 

Creech, Karlton W <kcmech@unc.edtr>; Gwaltney, Clinton R <cgwaltne@email.unc.edu>; Ille, Vince ~<ille@emaJl.tmc.edtr>; Steinbacher, 
Rick ~<rickstei@email.unc.edu>; Montgomew, John R <jmont@unc.edtr>; Ballen, MaNna K <mbaJlen@email.unc.edu>; Miller, Beth 
<beth@email.unc.edtr>; Gallo, Jr., Larry A. ~athgallo@email.unc.edtr>; Kirschner, Steve <stevekirschner@unc.edu> 

Norton, Molly <mbnorton@email.unc.edu>; bubbac@uncaa.unc.edu 

Senior Stal’f Meeting, Monday December 10th 

Executive Staff, 

The following message was sent to the Senior Staff today. Please help facilitate the discussion next week by asldng questions and then actively listening to their 

ideas. 

In preparation for our next Senior Staff meeting on Monday, please be prepared to discuss the following two topics: 

1. Personal and professional development - what kind of services do we need for staff at all levels of the department? 

2. Welcoming visitors to campus - how can we be "recruiting ready" every day? 

The goal for Monday’s meeting is to have open and candid discussion around these two topics, and how we can grow and be better in these areas. 

Thanks and please let me know if you have any questions. 

All the best, 

Karlton 



From: 

Sent: 

To: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Tuesday, December 4, 2012 4:24 PM 

]lie, Vince <ille@email.unc.edu > 

Re: Admissions Policy 

Vince, 

Please see the request below. You can respond to Nona as you feel appropriate. [f we respond, we should be able to get a summary of her findings, which may, or may not, 
provide helpful information. 

thanks, 
~Beth 

>>> "Nona E. Richardson" <nerichardson@ucdavis.edu> 12/4/2012 4:16 PM >>> 
Colleagues, 

I am reaching out to you because we are all listed as one of the top 25 Public Research Institutions in the country. 

I am looking for assistance with the admissions policies that your campus has in place relative to "special admissions", or "admit by exception". That being, if prospects do 

not meet the baseline for admissions, what are the policies and procedures that your campus has in place to review the prospects portfolio to determine if they should be 

admitted. If you do not use a process, are you given "slots" that these students can be used for. If so, how are they allocated. If you are not the one to answer these 

questions, I would appreciate it if you would pass it along to someone who can. 

Thanks for any assistance you can provide. 

Regards, 

Nona E. Richardson 

Executive Sr. Assoc. AD/SWA 

UC Davis 

262 Hickey Gym 

Davis, CA 95616 

O: 530.752.8669 

F: 530.752.6681 

nerichardson@ucdavis.edu 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc .edu> 

Wednesday, December 5, 2012 9:01 AM 

Rick (mktg) Steinbacher <rsteinbache@uncaa.unc.edu>; Ille, Vince <ille@email.unc.edu> 

Fwd: ECU 

FYI. 

Bubba 

Sent from my iPhone 

Begin tbrwaxded message: 

From: "Schuettpelz, Erin C" <ecs@unc.edu> 

Date: December 5, 2012, 8:36:19 AM EST 
T o: "Cunninghmn, Bubba" <.b_.u__b._b_.~_(q~e_!r_l:4i!:.u__!!c_:_e_.d_g3~ 

Subject: ECU 

Bubba: 

No urgency on this, but when you have a moment in the next week can we talk about ECU? They are making noise again with the General Assembly 

about extending their series with UNC and NCSU. There is a huge history to fill you in on .... 

Erin 

Erin C. Schuertpelz 

Chief of Staff, ChancelloFs Office 

UNC Chapel Hill 



Froln: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edtc" 

Wednesday, December 5, 2012 12:19 PM 

Montgomery, John R <jmont@unc.edu>; Dwight Stone <ds@dstonebuilders.com>; Ille, Vince <ille@email.unc.edu-~ 

Fwd: Students aren’t the only ones cheating--some professors are, too. 

FYI. 

Bubba 

Sent from Ins’ iPhone 

Begin tbrwaxded message: 

From: Drue Moore ~drue4~wintlm~pintelligence.com> 

Date: December 3, 2012, 6:41:36 PM EST 

To: <bubbac~email.unc .edu-" 
Subject: Students aren’t the only ones cheating--some professors are, too. 

http: i/w~.~,a~-.fl~eafl a~tic .com/ma~ azine~’axchiv ei2012/12/the-data-vigilante/309172/ 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc .edu> 

Wednesday, December 5, 2012 12:30 PM 

Spencer Welborn <welborn@uncaa.unc.edu>; Ille, Vince <ille@email.unc.edu>; Woodard, ttarold <harold woodard@unc.edu> 

Fwd: NCAA Walter Byers mM Jim McKay Scholarship Programs 

FYI. 

Bubba 

Sent from my iPhone 

Begin tbrwaxded message: 

Fr~wa: Lori Thomas <lthomas@ncaa.org> 

Date: December 3, 2012, 4:25:00 PM EST 

To: <bubbac~email.unc.edu> 

Subject: NCAA Walter Byers and Jim McKay Scholarship Programs 

-Fo view an online version of this email, click ~:£.,.U., 

MEMORANDUM 

TO: Facul~ Athletics Representatives ] 

Directors of Athletics          ] 

Senior Woman Administrators ] 

-- at NCAA Member Institutions. 

FROM: Kathleen McNeely 
) Vice t resident of Administration and Chief Financial Officer. 

SUBJECT: 2012-13 NCAA Walter Byers and Jim McKay Scholarship Nominations. 

The period for FARs’ nominations for the distinguished 2012-13 Walter Byers and Jim McKay 

Scholarships is now open. Nominations must be postmarked not later than Friday, JanuaW 25, 

2013. 

The Walter Byers Scholarship Program provides one male and one female student-athlete to 
receive a $24,000 postgraduate scholarship in recognition of outstanding undergraduate 
achievement (minimum of 3.5 cumulative grade point average) and potential for success m 
postgraduate study mid their chosen careers. The scholarship may be renewed for a second year. 

Application information can be obtained by clicking hem. 

The Jim McKay Scholarship Program provides for one male and one female student-athlete to 

receive a $10,000 postgraduate scholarship in recognition of outstanding academic achievement 

(minimum of 3.5 cnnmlative grade point average) and potential to make a major contribntion in the 

sports communications industry. 

Application information can be obtained by clicking hem. 

Should you have any questions regarding these two scholarship programs please contact Lori 

Thomas at lthomas@ncaa.olg or at 317/917-6683. 

Thank you very much for your assistance. 

KlVl:lmt 

Click ~2~££! to foH~srd Lhis maiiing with your personal message. 

This email was sent t-o: bubbac@uncaa.unc.edu 

This eme, ii was sen,’: b,/: NCAA 

PO Box 6222, ind~ar!ap,:qis: IN 46206 

Click ber~ t-o be removed fi,’~m tiqs mailing list-. 

Click !Z@.[e. to view out privacy policy. 

% 



From: 

Sent: 

To: 

Subject: 

Joyce Dalgleish ~oyced@uncaa.unc.edu> 

Wednesday, December 5, 2012 12:42 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Search Committee - Associate Athletic Director tbr Complimace 

Vincent, 

I am out of the office today and will update you as best I can when I return tomolTow on both your issues. 

Joyce 

Sent from my Verizon Wireless Phone 

..... Reply message ..... 

From: "Ille, Vince" <ille@email.unc.edu> 
To: "Joyce Dalgleish" <joyced@uncaa.unc.edu> 
Subject: Search Conm~ittee - Associate Athletic Director for Compliance 
Date: Wed, Dec 5, 2012 11:24 am 

>>> "If]e, Vince" <ille@email uric edu> 2012-12-05’I711:24:24888767 >>> 
Joyce, 
If there is anything else I need to do [’or posting this pusltion, can you please let me know? Thanks fur your help. 
Vmce 

From: Ille, Vince 
Sent: Munday, December 03, 2012 9:55 ~’h\’i 
To: ’Juyce Dalgleish’ 
Subject: FW: Search Committee - Assuciate Athletic Director fur Compliance 

Search committee is set. Please see below I will chair if that is permitted. Thanks 

From: Ille, Vmce 
Sent: Monday, December 03, 2012 9:54 AM 
To: Creech, Karlton W; Curey Hulliday (cholliday@uncaa.unc.edu<mailto:chullidav(@uncaa.unc.edu>); Beth h/hller (bmiller@uncaa.unc.edu<mailto:bmiller!~uncaa.unc.edu>); Joe Sagula 
(j sagula@uncaa.unc.edu<mailto:isagula~uncaa unc.edu>) 
Subject: Search Committee - Associate Athletic Director liar Compliance 

All, 

Thanks for agreeing to sel~’e on the search committee. I understand the position will be posted soon and we can begin this important task. 1 look forward to working with you and am 
cotffident that with your help, we will be able to attract and hire a candidate that will provide exceptional set’,dces to our student-athletes, coaches, stafL department, institution and 
community at large. 

In the meantime, if you have any questions or require additional itfformation, please let me know. rll be in touch again soon regarding the process and some scheduling issues. Thanks 
again. 



FFOIll; 

Sent: 

To: 

Co: 

Subject: 

Trulock, Scott </rulock(@email.unc.edu> 

Wednesday, December 5, 2012 12:58 PM 

Ille, Vince <ille@email.unc.e&L> 

Ciocca, Mario F <ciocca@email.unc.edu> 

FW: Height and Weight Measurements on Cmnpus Visits 

Vince 

Below is the email history on an issue that we have discussed in the past regarding whether athletic trainer’s can take height and weight when prospects are here on 

their official visit~ As you can see, it was determined that a physician needed to take these measurements. We have contended that this did not make much sense 

considering how athletic trainers and physicians interact on a normal basis~ When you have a moment, feel free to give me a call to discuss the issue. Thanks 

From: Scott Trulock [mailto:strulock@uncaa,unc,edu] 
Sent: Wednesday, December 05, 2012 12:53 PM 

To: Trulock, Scott 
S,,bject: FW: Height and Weight Measurements on Campus Visits 

From: Amy Herman [mailto:aischae@uncaa.unc.edu] 
Sent: Thursday, February 17, 2011 12:05 P! 
To: Joe Haydon; Scott Trulock; Mario Ciocca 
C¢: -Compliance 
Subject: Height and Weight Measurements on Campus Visits 

All, 
See below. I tried to get us out of having to have the doctors actually take these measurements, but, as you’ll see, was unsuccessful... 

So if we’re going to take height!weight measurements, they will need to be done by the doctors themselves. 

Thanks, 
Amy 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PC Box 2126 
Chapel Hill, NC 27515 

919.962.7853 (office) 
919.962.6002 (fax) 
aischae@uncaa.unc,ed u 

> > > "Babcock, Lindsey" <hb__a___b___c__o___c__k__@__tib_o____a__c___c_:9__r_.g > 2/17/2011 11:58 AM > > > 

Amy, 

In order to meet 13.11.2.5.I the doctor" has to conduct the physical, Now, if thaL means that the doctor verbNly states what the height and weight are and then the 

trainer records them, Fm ok with that. 1 think that we’re walking a close line here between a visit and a "tryout" so we need to be careful that we’re meeting the 

legislation the way it was intended. It is specific that the doctor has to conduct the exam~ So if you want to be able to record the height and weight during their visit, 

the doctor has to do it. 

Does tha{ r~’Ea k~-’_~ sens~:_~7 

Lindsey 

Lindsey K, Babcock 

Assi,<t,a~: CommissioB~er, Cornp]ia~ee & Gover~a~ee 

,’~tiantie Coast Co~ference 

LBabcoek~ theaee .org 
836-854-8787 (pB(me) 
,’}36-St39-O0t35 (lax) 

From: Amy Herman [mailto:ajschae@uncaa.unc.edu] 
Sent: Wednesday, February 16, 20:11 3::10 PM 
To: Babcock, Lindsey 
Subject: Medical Examinations on Campus Visits 

Lindsey, 

We’ve got Junior Day this Saturday for Football. As part of the program, we would like to take height and weight measurements of all the guys at check in. My question is not 

whether or not this is okay (we’ve used 13.11.2.5.1 to get there in the past). Rather, the question is who is permitted to take these measurements? 

Way back in January of 2007, I asked Eric this question, and his response was this: 

I agree with your medical staff that they are an extension of your physicians but I relate this situation to your normal physical at your personal doctor’s office. It makes sense 

that the athletic trainers might record weight, height, blood pressure and other checks similar to what the attending nurse might do before the doctor performs the actual 

exam. We are okay with athletic trainers assisting in the overall exam process but the physician should be the one conducting. 

I’m assuming that, based on that answer, we allowed our athletic trainers to take the height and weight measurements, similar to how an attending nurse would at a "real" 

medical examination. 

Last year, however, it seems as though our stance changed. Though I don’t have email communication on it with anyone from your staff, it appears as though we felt as 

though we had to go back to actually having the doctors, themselves, take the measurements. 

Obviously we would like to not have to have the doctors performing this role, since this is literally the extent of the information we’re gathering. There will be no "medical 



examination" beyond these measurements, which would generally be taken by someone other than a doctor "in the real world". 

So, to summarize, are you okay with our athletic trainers (with noone else present) taking these measurements during campus visits by prospects? 

Thanks, 
Amy 

13.11.2.5.1 During Campus Visit. 
During a prospective student athlete’s official or unofficial visit to campus, a member institution, through its regular team or other designated physician, may conduct a 

medical examination to determine the prospective student athlete’s medical qualifications to participate in intercolleqiate athletics, provided no athletics department staff 

member other than the athletics trainer is present, the examination does not include any test or procedure designed to measure the athletics agility or skill of the prospective 

student athlete and the results of the examination are not used by the institution to deny admission of a prospective student athlete who is otherwise qualified for admission 

under the institut]orl’s regular admissions criteria. (Revised." 20/30/03 effecdve 8/2/04) 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 27515 

919.962.7853 (office) 
919.962.6002 (fax) 
aj schae@uncaa.unc.ed u 



From: 

Sent: 

To: 

Kent Pennington <kp@uncaa.unc.edu> 

Wednesday, December 5, 2012 1:02 PM 

Barnwell, Jayne Williams <jbarnwell@unc.edu >; Oliver, Ann K 
<aoliver@unc.edu>; Kidd, Alison Parsons <akidd@unc.edu>; ckalbrig 
<ckalbrig@email.unc.edu>; McPherson, Dawn D <d_mcpherson@unc.edu>; 

Aldridge, Diane Scobie <daldridge@unc.edu>; Lowe, DiAnne Knox 

<dlowe@unc.edu >; Montross, Eric S <emontross@unc.edu>; Evans, Sharon 
Hodge <evanss@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Holland, 
Janine W <jholland@unc.edu>; Montgomery, John R <jmont@unc.edu>; Jones, 

Kim <kimajones@unc.edu>; Mack, Ken <kmack@unc.edu>; Creech, Karlton W 
< kcreech@unc.edu >; McCauley, Donald F <dmccauley@unc.edu >; Dubnansky, 
Marjorie M <m_dubnansky@unc.edu>; Megaloudis, Dino 
< megaloud@email.unc.edu >; Terrell, Matt < mterrell@unc.edu >; Baber, Nellie C 

< nbaber@unc.edu >; Higley, Pamela < phigley@unc.edu >; Walsh, Sue 

<sue_walsh@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu>; Catoe, Velvet E 
<vcatoe@unc.edu>; Aguilar, Alain J <alaguila@email.unc.edu >; Bingham, Mary 

Ellen <binghamm@email.unc.edu>; Ciocca, Mario F <ciocca@email.unc.edu>; 
Ille, Vince <ille@email.unc.edu>; Matson, Janis Evelyn 
<jematson@email.unc.edu >; Taylor, Latoya J <ljtaylor@ad.unc.edu >; 
Petschauer, Meredith A <mbusby@email.unc.edu>; Mays, Sally D 

<smays@email.unc.edu>; Brickner, Thomas E <tom_brickner@unc.edu >; 
Roberts, Terry Kermit <tkrobert@email.unc.edu >; Waicus, Kelly M 
<waicus@email.unc.edu >; Sparrow, Christopher A <CSparrow@FAC.U NC.EDU >; 
Chad Wade <cwade@fac.unc.edu >; Maddox, Danny < DMaddox@fac.unc.edu >; 

Kivett, Mitchell R <MKivett@FAC.UNC.EDU>; Young, Randall P 
< ryoung@FAC.UNC.EDU >; David Thomas <david.thomas@facilities.unc.edu >; 
Jonathan Guthrie <jonathan.guthrie@facilities.unc.edu >; Michael Copeland 

<michael.copeland@facilities.unc.edu>; Ronnie Pendleton 

< Ronnie.Pendleton@facilities.unc.edu >; William Modlin 
<william.modlin@facilities.unc.edu>; Day, Brian C <bday@live.unc.edu >; 
Roberts, Logan <loganwr@live.unc.edu>; Neuharth, Brent 

< neuharth@live.unc.edu >; Cherry, Taren <tscherry@unc.edu >; Creighton, 
Robert A <alex_creighton@med.unc.edu>; Kamath, Ganesh M 
<ganesh_kamath@med.unc.edu >; Stafford, Harry C 

< harry_stafford@med.unc.edu >; Spang, Jeffrey T <jspang@med.unc.edu >; Taft, 
Tim <timothy_taft@med.unc.edu >; Chappell, Ilsy <iventura@email.unc.edu >; 
Fulton, Nick <njfulton@email.unc.edu>; Ungano, Robin Lynn 
< rungano@email.unc.edu >; Adrian Beros <aberos@uncaa.unc.edu >; Angie 

Bitting <abitting@uncaa.unc.edu >; Andrew Calder <acalder@uncaa.unc.edu >; 
Council, Albert C <acouncil@uncaa.unc.edu>; Abbey Doran 
<adoran@uncaa.unc.edu >; Andrew DiBitetto <afdibite@uncaa.unc.edu >; Angie 
King <aking@uncaa.unc.edu >; Adam Lucas <alucas@uncaa.unc.edu >; Amy 

Smith <amysm@uncaa.unc.edu >; Anson Dorrance <anson@uncaa.unc.edu >; 
Tony Tucker II <antoniot@uncaa.unc.edu>; Sara Anundsen 



Subject: 

<anundsen@uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Andre 
Williams <awilliams@uncaa.unc.edu>; Aaron York <ayork@uncaa.unc.edu>; 
Sanders, Benjamin A <basander@uncaa.unc.edu>; Brian Bersticker 
<bbersticker@uncaa.unc.edu>; Bradley Bethel <bbethel@uncaa.unc.edu>; Mark 
Knowles <bear@uncaa.unc.edu>; Bob Ellis <bellis@uncaa.unc.edu>; Brie Tyler 

<bfarley@uncaa.unc.edu>; Bobby Gales <bgales@uncaa.unc.edu>; Boo Gillette 
< bgillet@uncaa.unc.edu >; Brittany Renn < bgrenn@uncaa.unc.edu >; Brenda 
Haithcock <bhaithcock@uncaa.unc.edu>; Brittany Holland 
<bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; Bobby 

Hundley <bhundley@uncaa.unc.edu>; Eric Biener <biener@uncaa.unc.edu>; 
Billygubject: tech news this week 

Google’s iPhone Gmail app is finally pretty good 

.cnn.com/20:12/Z2/04/tech no!oqsJi n novation/ hone/indexohtml 

Apple touts Office compatibility with iWork for iOS updates 
~p://arstechnica.c~m/a~e/2~Z2/Z2/aP-p~e.t~uts.~ffice‘c~m~atibiiity.with.iw~rk.f~r.i~s.updates/? 

utm source=feedbumer&utm medium =feed&utm cam&n = Feed%3A+arstechnica%2Findex+%28Ars+Technica +- 
+All +content%29 

YouTube Releases iPad App 
htt ://www.wired°com/ ad etlab/2012/12/ outube-releasesq ad-a -fillin -last-device- lit-from-ample/ 

Why ’Six Strikes’ could be a nightmare for anyone with shared Internet 

~:i!www.cn n°com/2012/11/30/tech/web/six-st d kesq nternet/i nd ex°html 

Microsoft Surface Pro to start at $899 

http://m~neY.cnn~c~m/2~2/11/29/techn~qy/m~bi~e/surface-pr~-~ricinq/index~htm~ 

Rumor: Intel May Produce iPhone and iPad Chips instead of Samsung 

~/www°mobilema                            hone-rumor! 

OMG, the text message turns 20. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, December 5, 2012 2:54 PM 

Mike Fox <mfox@uncaa.unc.edu> 

Ille, Vince <ille@email.unc.edu > 

Agent Program 

Mike, 

Great to see you today. As a follow up to our brief conversation, do you have any availability December 17, 18, or 19 when Vince and [ might be able to discuss agents and 
advisors with you? 

Thanks very much, 

Paul 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Keadey, Stephen <sckeadey@email.unc.edtr; 

Wednesday, December 5, 2012 3:59 PM 

Ille, Vince <ille@email.unc.edu>; Penn, Ann E <annpenn@emaJl.unc.edu> 

Cleveland, Joanna Carey <ioa~na@unc.edu-~ 

Memo 

20121205161938794.pdf 

Vince and Arm, 

Please see attached. 

Best regards, 

Steve Keadey 
Associate University Counsel 
The Umversity of North Carolina at Chapel Hil[ 
110 Bynum }Jail 
222 East Cameron Avenue 
Campus Box 9105 
Chapel Hill, NC 27599-9105 
Direct Dial: 919.843.3620 



MEMORANDUM 

TO: File 

FRO M: Hold en Tho rp~/~ ~. ~~ 

Chancel!or 

DATE: December 5, 2012 

RE: Release of Certain Personnel Records Regarding Tami Hansbrough and Other 
Finalists for The School of Dentistry’s Associate Director of Development 

In October 2012, the Internal Audit Department completed a review (the "Review") of expenses 
related to Matthew Kupec, the former Vice Chancellor for University Advancement, and Tami 
Hansbrough, the former Major Gifts Officer for Student Affairs. The period of the review was 
December 2008 to September 2012. 

The University, an agency of the State of North Carolina, is generally limited in the personnel 
information that can be released to the public. However, pursuant to the authority granted me 
under Section 126-24 of the General Statutes of North Carolina, I hereby determine that, in order 
to maintain the integrity of The University of North Carolina at Chapel Hil!, it is necessary (a) to 
release to the NCAA, through the University’s NCAA compliance staff, r~sum~s and application 
materials submitted by Ms. Hansbrough when she applied for a position as the School of 
Dentistry’s Associate Director of Development in 2008 and her personnel file for her 
employment in that position; (b) to release to the NCAA, through the University’s NCAA 
compliance staff, r~sum~s and application materials for finalists other than Ms. Hansbrough for 
the School of Dentistry’s Associate Director of Development in 2008; and (c) to provide to the 
NCAA, through the University’s NCAA compliance staff, certain background information and 
records regarding the creation of the School of Dentistry’s Associate Director of Development 
and the selection of a qualified candidate hi 2008. 

This memorandum will be maintained in my office and will be a public record. 



! visi’ 
cial visits 

Speakin 

banquets 

S 

Dead Period 
WOMEN’S VOLLEY 

SAND VOLLEY 
LL 

LL 

Wednesday, Decem ~r 12 
through 

day, December 3t 

Permissible recruiting activities 
, Written and electronic correspondence. 
¯ Phone calls. 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Thursday, December 6, 2012 12:48 PM 

Ille, Vince <ille@email.unc.edu > 

Will you let me know when those letters go out so I can update the spreadsheet accordingly? 

Will you let me know when those letters go out so I can update the spreadsheet accordingly? 



NLI/ASA INFORMATION FORM 
AH information must be completed in fuH.t 

Sport: 

Date to be issued (no sooner than initial signing day): 

{ FORMTEXT } 

{ FORMTEXT } 

Prospect Information 

Name: 

FORMTEXT } 

{ FORMTEXT } 

First 

PID (if applicable): 
FORMTEXT } 

Date of Birth: 

Junior College Transfer? 

Permanent Address: 

GIA Information 

Middle 

{ FORMTEXT } 

{ FORMTEXT } 

Last 

Last 4 Digits of SSN: 

{ FORMTEXT }~ 

{ FORMCHECKBOX } 

[ FORMTEXT } 
Street Address 

{ FORMTEXT } 
City 

{FORMTEXT } 

Stale 

Yes { FORMCHECKBOX } No 

l FORMTEXT } 

Zip Code 

If providing a full component, mark an "X" in the box. If providing a specific $ amount, write in the 
amount. 

If providing a % grant, place the % in the "Full" column. Please note that these funds ,,ill be app#ed 

first to tuition and fees. 

Full Tuition Fees Room Board Books 

{ { { { { { 
FORMTEXT FORMTEXT FORMTEXT FORMTEXT FORMTEXT FORMTEXT 

} } } } } } 

Special Circumstances 

Please note below- any special circumstances with this award that should be included on the ASA. (For 
example: Is this a 1-year award only?) 

If no special circumstance, write "NONE". Leaving this line blank will cause processing delays. 

{ FORMTEXT } 



Compliance Office Section 

Eligibility Center ID: 
FORMCHECKBOX } No 

{ FORMTEXT }          IRL? { FORMCHECKBOX } Yes { 
Admissions? { FORMCHECKBOX } Yes { FORMCHECKBOX } No 



From: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Thursday, December 6, 2012 3:30 PM 

Ille, Vince <ille@email.unc.edu > 

Fwd: Re: "Quick" favor 

Re_ _Quick_ favor.m sg 

FYI 

Agents who will be present at Saturday’s tennis event. I think we should reach out to them and inform them that this is not intended to be a recruiting event and to please 

refrain from contact with our players. Thoughts? 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Thursday, December 6, 2012 4:42 PM 

file, Vince <ille@emaiJ.unc.edu>; Kirschner, Steve <stevel4rschner@unc.edu> 

Escalating cable costs .... 

Escalating cable costs will force companies to comply with more consumerJdendly trends 

Spo~%s b~-oaecasting on TV these days is beginniP9 to have ti;e kind oF ip~age problems once reserved for South Ap~erican dictato~-s and 
foiks named Donaid Trump. 

ThaU’E~ dkhi! t(t a ~:h.~Ry ).: st-il-i i!.{; aCtRESiP{} }’ul]a~A~;~? (:{}~i:S IOf Sl)O~tS ~ }’<{}[an-l~YEi;Eg Iof {]~ivi~}( Up cable i)ilb¢ to the ~ < int v~heF{.} so;Pe a~}alysts 

irisist up to half a viewer’s cabie bili couid be attributabie to such fees, 

The Ph}YadeYph,~a ....... ;f~. quo~.d DISH t~etwork chah-man Charies Ergen speaMng of a mossibie $2,000--a-.yeaF biil fo,~ subscribers due to 
sl:~ortscosts- ust about doubiethe current average, 

77~e L.os Angeies ;Vmes also quoted a Cox (’aBle executive estimating costs for sports p~-ogramm}ng fili more than 5g percept oF }Ils fo~- 

vi{.}we[s ill S{}kEthe[~ C;~liI(t}’i]ia {hle [o <osts fi)[ ,~egiol]al s~i){}~ts ;b~ti)A~O}’kS~ (:iti;~(i [igi;[s~ deais suci; ;~s ;:t $3-biliio~ a{}[ee}’sel]i: fo~ Ti;pe WaFp{.<~ 

CaBle to broadcast Lake,~IS games and an expected $~ -.biilion pact between Fox Sports and the Dodgers~ 

But an analysis by business columnist Derek fhompson of ?he A!!antid found that the S0 percent talk was [ueied by anaiyses factoring in 

charges cabie and satellite system paid to rebroadcast channeis which cal’lied lot n-,,o~-e than sports -- CBS, I’,~B(::, AS~::;, i.,"~T ar, d USA, 

E-yen vie~^,~el’s who dont like spot-is probabiy ’¢~atch those channeis, and thus ~^,~ould pay to access ali their conter, t ar, y~’ay. 

~%~hich i~k v4hai: bI’i’Egs US i:O the }’eal iss{les ai: ha~;{~: [Bk~,Edl}n( ol TV (J;a,E,Eeis. 

Everybody in the n-ledia bbsi;~e.%s is doin( il: Htese days, That’s l:i;e pFa(:l:b:e among p[{,g}’al-n p[{,videF.% of .%eilin( l:i;ei[ channeL% i:{, t:able a;~d sa&ellil:e TV 
services iri a bundle, instead of separa,:eiy~ 

So Time ;r4arne,~ Cable and Bright House ltetwoFks can’t ;’.,ecessadb{ choose [o ai,~ ~’,IP~’ arid VHI but ieave o[f Spike TV and CM], ]he’{’,~e soid iri a bundle by 

Viacom to push systems into taking the company s weaker char, neis. 

The cable companies isundie too~ knowing that some vie’¢~e~-s would never pay t ~,e $5 per rnor, th ESP.,’] gets for each subscribe~- from systems (spo~ts fees are 

dose[ 1:o 1.5 percent yob[ n-l{,nl:hiy bili, Thomp.%on ;~rgbes -- !J:ili a big t,i[e0 

C(msume,~s who (:{}rupiah] abou~ this sad ~{.~;~li~y shouid ~,e;n,emb,er; i:hey {:an’~ unbundk.~ broad<:as~ TV n,etwo~ks, eiti;e< 

Even as [he pare;’,[ companies o~ CBS and [¢BC ask [or increasing fees from cabie providers to caHy [heh sui[e of channels, they a~e paying increasing fees for 
the Oh,;Tipics, NFL football games, championship tennis matches and 1tO\~\ baskeEball, 

A huge factor- in I’,IS(; s leap from ~^,~ol’st to fil’st hi key rath~gs this season ~^,~as its popular "Sunday [iight FootbaiF’ games, so the ir, vestn-,,ent is payh~g off. 

Ar, d bl’oadcast stations owners are bundling, too. Gannett B~-oadcasting has had t~^,~o high-p~-ofiie fights ~^,~ith DISH ar, d Direc[W satellite services over 

h]creasing h~!es [o retr;~nsn;i[: sigpaH~ Iron ti;e 23 s[:atk~ns it cop[:~ob~. 

getting blamed fo,~rising cabie biUs, Everitualh,,,:hey’re qoiri¢ 1o start seriously demanding the power to segregate high-cost spoFts channels into speciai 

tiers, ~^,~hlch would make it harde~- to ratchet up i’}ghts Fees and cut off the money spigot. 

In-,, often terribie at p~-edicting the course of an ir, dustry, but i’m convh~ced ~^,~e i’e nearing the peak oF the bur, dling pher, omenon, which will be dismantied by 

thFe{.} l:i;in{}s coI-~tpe[:i[:io[;, l:eci;[;oio( V a,Ed vb.}weF h;~bits. 

A;~d my exhR)R A is [he DVD rentai and vkJeo s[reaming company /,]etflix, 

Consuri’,ers pay a fia,: fee ,:o access services provided by t~etQi×, which is completing a painfui and iU-planned tu,~n toward {ocusing ori its streaming video 
business, 

Ah-eady, it’s bankrolied the ~-evivai of FoY,’s cdticaliy-acciaimed comedy "Al’l’ested Development" and an AmericarJzed version of the British political 
series "House of Cards" sta~-~-ing Kevin Spacey~ ~^,~ith both to premiere next year. 

R’s aH~o focused on strearrtin( l)a~l: episodes < ~: { < phial (abie TV shi)}\~ ~H]ch a~ FX’s "[.ouie" and ,,c-.., ¯ ,~ ..~ ~:,!; {,, A~ai’chy," ~rEd Je[~ not Ioiget its blot:kbuste[ deal 

to stream movies 9ore Disney, aliowing them to feature fii;Tis on the service in the window noF;Tially ~eserved {or cable ]V syste;Tis (okay, it doesn’t start until 

2016, buk stiil,) 

These changes reflect consume~- tastes, where the audience is demanding more control to select specific n-,,edia progl’amming when they ’¢~ant to experier, ce 
it, Yve dubbed this "or, demand attitude," and its er, abied by advar, ces in techno ogy, alio’¢,dr, g companies to make iots oF money scratching that itch, 

]]: may take awi;ile. But Hte big TV {:i)u~H:ianies ,Adil eventuaily b,end t(t Htes,e copsumer [rends just like ,every other b,n~nch {,’f media. 

The oniy (lkhi<%ti(tn L% i;OV4 I’~tUt:h i’ll(they non-sp(t}’ts ~:a,~s Wiil (:i){1( h UD ti <~ui)sidiTe channels l:i;{.}y ~;{.}veF wa[:ch i~; the mea;~tin-l{.}, 

££k2 Deep{labia ]s T,/ ,~;~d l, le,.]ia ..£~,. . fb ~he Ta£npa I3a? (Fla.) ThT,~es a~m~ a .~990 ~]n~duate of ~ha h}d]a:~a U~£vezs]~y .Sd,~oo/of.io,umalism. 



From: 

Sent: 

To: 

Subject: 

NAAC <NAAC@neulionnetwork.com> 

Thursday, December 6, 2012 5:09 PM 

Ille, Vince <ille@email.unc.edu> 

Final Days to Submit Feedback 

Feedback Requested: naacconnect.com 

Dear NAAC Members, 

The National Association for Athletics Compliance (NAAC) Communications Committee is asking for your feedback about 
naacconnect.com. 

The current site is a one-stop shop for members to share ideas, upload documents, discuss compliance topics and legislative 
proposals, while utilizing an interactive tool. 

As we continue to look for ways to improve the website, your feedback will be helpful as we evaluate our next steps. 

Please take a few minutes to let us know your thoughts via this survey - https:llwww.surveyrnonke¥.cornlslBGD7S3J. The 
survey should take you less than 10 minutes to complete. 

Thank you in advance for participating= 

Sincerely, 

NAAC Communications Committee 

© 2012 NACDA. All rights reserved. Unsubscribe 



NACDA Daily Review 

Associal:io~ News 

>; 2013 N4A Call for Proposalsi N4A 

~> Modal Practices Award Applications are now being accepted i N4.A 

,> 2013 NAAC Call {o~ ProposalsI NAAC 

~’-’i Submit an Article 

Athlel:ics Developme~}l: 

>; Zips Athletics Launches ’Drive for 5’ Fundraising Campaign E University of Akron 

£wardsiRece@~sitio~ss 

>> Mount Union defensive back Nick Driskill leads Capital O~e Academic AIbAmerica,~(6 Division Ill Football 

Team I CoSJDA 

,~ Quarterback Dustin Vaughan of West Texas A&M Tops Capital One Academic All American Division II 
Football TeamI CoSIDA 

Bowl Games 

,~ Players share the wealth with bowl gifts 

Coaches 

,~ Sonny Dykes Named Cal Head Football Coach I University of California 

Commu~~il’¢ Outleach 

~ Scots oiler ~he perlect gift idea I II~onmouth OoElege 

~ Top Football Schools ~e Get $300,000 Academic S~andards Payment 

,~ No~lh Georgia StudentoAthletes Give Back to Community by Collecting Food Boxes for Local Communities I 
North Georgia CoRege 

>; Area Youths Share An Early Christmas With The Monarchs I Old Dominion University 

~ SMU’s ShEden~A~hletes Give Back Before Finals I 8outhern Methodist University 

~ University el Delaware Track & Field Staff Hosting Youth h~door Skills Clinic Jan, I3 at DFH i University of 
Deiaware 

Dilectors of Alhtetics 

~ NACDA Past Presiden~ Kevin White, Duke Agree to Con~rac~ Extension i Duke University 

~> Hall named AD at TMC i Truett441cConnell College 

,~ Alvarez to coach Badgers in Rose BowlI University of Wisconsin 

Ge~~elaf 

,, Fall continuing education video series: hnpact o{ new and social media on college athletic communicationsI 
CoSIDA 

>> College spods administrators recognize growing grill 

,> DU Athletics Feature: The Development of an Athletic DepartFnent I University of Denver 

Ma~ketir~g and P~emotier~s 

~, Boilermaker Social Rewards Ready for Winter Competition I Purdue University 



~; Illinois Launches Statewide Billboard Campaign [ University of llminois 

NC~ 

>~ Dungy to receive Roosevelt Award at NCAA Convention I NCAA 

Padn~rshi[~s 
~ The Collegiate Licensing Company Renews Agreements with 16 Bowls, Signs 4 Additional, Now Represents 

26 Bowls 

Western Athletic Conference News 

~ Chicago State is joining ~he Western Athletic Conference [ Chicago State University 

ix Uploaded Ad 

~i NCAA 

Football 

...... 
:: :~ :: Da ktronics ii.~.iI Wounded 

Warrior 

Project 

~i Ticket ma st 

er 

...... 
:: :~ :: Director’s 

Cup 
i.x.i CBS Spots 

College 
Network 

NACDA distributes The NACDA Daily Review as an independent provider of links to news articles on r--------------------m 
college sports that have appeared in newspapers on the World Wide Web NACDA is providing the I -’~i Social I 
Daily Review as a service to members of NACDA or one of NACDA’s affiliate associations. The views i = odial 
depicted in the articles are not necessarily those of NACDA. Additionally, NACDA does not verify the 
factual content of any article appearing in The NACDA Daily Review 

Dally Review Archives [ Terms and Conditions 

To no longer receive these messages, please uneubecribe by contacting 
me m berehip~.naeda.eom 

OR Send a postal mail to: 24651 Detroit Road, Westlake, OH 44145 

[ :i~:i NeuLion 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Thursday, December 6, 2012 9:53 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Job Posting- Sr Associate Commissioner tbr Football Operations 

Bubba 

Sent from my iPhone 

On Dec 6, 2012, at 7:37 PM, "Ille, Vince" <ille(tbemaJl.unc.edu> wrote: 

Missed a call ficom Guenther today. I left a voicemail yesterday tbr him asking if he had any recommendations. He likely doe~ it looks like a strong 

opportuni~. I’ll lbrwaxd you whatever names he gives me. 

From" Cunningham, Bubba 
Sent-" Wednesday, December 05, 2012 22:54 PN 
To; Larry Gallo; Ille, Vince; Montgomery, John R; Rick (mktg) Steinbacher; Larry Fedora 
Subject-" Fwd: Job Posting- Sr Associate Commissioner for Football Operations 

Any thoughts? 

Bubba 

Sent from my iPhone 

Begin forwarded message: 

From: Cecelia DiAmico <cdiamico@theacc.org> 

Date: December 3, 2012, 11:01:32 AM EST 

To: "Paul Griffin (p~Kr~!~f~~f~Ln~~~~@~~~a~~~t~~h~J~~e~~~tj~~c~~s~~.~g~~a~~t~~~e~~c~~~h~:~~e~~~d~~~u~)’~ <p~~g~~rj~~f~t~~~~n~~~~@~~~~a~~t~~h~~Le~~t~!~c~~~s~:g~a~~~t~~e~~c~~~h~~.~~~e~~d~~~u~~>, Paul Johnson <~t~~a~~~n~~~t~~o~~~n~~~~@~~~a~~~t~~h~~[~e~~~t~!~c~~s~~.~g~~a~~t~~e~~~c~~~h~:~~e~~~d~~~u~>~ Paul 

Chryst <pjc@athletics.pitt.edu>, "Steve Pederson (spederson@athletics.pitt.edu)" <spederson@athletics.pitt.edu>, "Brad Bates 

(brad.bates@bc.edu)’’ <brad.bates@bc.edu>, "Dan Radakovich(drad@clemson.edu)" <drad@clemson.edu>, DaboSwinney 

<edougla@clemson.edu>, David Cutcliffe <dcutcliffe@duaa.duke.edu>, "Kevin White (kwhiLe@duaa.duke.edu)" 

<kwhite@duaa.duke.edu>, <bubbac~emai!.unc:edu>, Jimbo Fisher <j[f!sher~fsu.edu>, "Randy Spetman (rspetman~fsu.edu)" 

< .r_ _s_ p_ _e_ _t_ _ _m_ _ _ _a_ _ _n_ _ _@_ _ _f_ _s_ _u_ _ : _ _e_ _d_ _ _u_ _ > , "Blake James ( _b_j__a___n_2_e___s___@_.____m__j__a____m__!:__e___d___u_)" <_b_j_a____m____e__s____@_____m__!_a____m__j_.___e__d___u_.>, "AI Golden" <._m____s__c___h___n___e_Ld___e__r____@____m__j__a____m__!:__e___d___u_>, "Debbie Yow 

(d...yow@ncsu.edu)" <d...yow@ncsu.edu>, NC State FootballOffice <natalie brincefield@ncsu.edu>, "Daryl J. Gross (djgross@syr.edu)" 

<djgross@syr.edu>, Doug Marrone <kaoconO8@syr.edu>, "Kevin Anderson (kevina@umd.edu.)" <kevina@umd.edu>, "Randy Edsall" 

<redsall@umd.edu>, Melinda Joines <rnjoines@uncaa.unc.edu>, "Craig Littlepage(ckl9e@virginia.edu)" <ckl9e@virginia.edu>, Mike 

London <dkirby@virginia.edu>, Frank Beamer <clarkd@vt.edu>, "JimWeaver (weaverj@vt.edu)" <weaverj@vt.edu>, Jim Grobe 

<gEg__b___e_.Lb____@__.____w___f__u_:__e___d___u_.>, "Ron Wellman (_w____e_!_hm___a___n__E__@_.___w___f__u__:_e___d___u_.)" <._w____e_!_hm___a___n__E__@__.____w___f__u__:__e__d___u_.> 

Cc: AIIACCStaff <_aJJ__ac__£_sta___f_f_@.___th___ea___cc__:9__r_~> 

Subject: Job Posting- Sr Associate Commissioner for Football Operations 

The attached iob posting for Sr. Associate Commissioner for Football Operations is sent on behalf of Commissioner Swofford~ Thanks. 

Cecelia DiAmico 

}-xecutive Assi~.~t~m[ [:o the Con]missior~er 

4512 Weybridge I_ane 

Greensboro, NC 27407 
336~85&g787 



From: 

Sent: 

To: 

Kent Pennington <kp@uncaa.unc.edu> 

Friday, December 7, 2012 10:33 AM 

Barnwell, Jayne Williams <jbarnwell@unc.edu >; Oliver, Ann K 
<aoliver@unc.edu>; Kidd, Alison Parsons <akidd@unc.edu>; ckalbrig 
<ckalbrig@email.unc.edu>; McPherson, Dawn D <d_mcpherson@unc.edu>; 

Aldridge, Diane Scobie <daldridge@unc.edu>; Lowe, DiAnne Knox 

<dlowe@unc.edu >; Montross, Eric S <emontross@unc.edu>; Evans, Sharon 
Hodge <evanss@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Holland, 
Janine W <jholland@unc.edu>; Montgomery, John R <jmont@unc.edu>; Jones, 

Kim <kimajones@unc.edu>; Mack, Ken <kmack@unc.edu>; Creech, Karlton W 
< kcreech@unc.edu >; McCauley, Donald F <dmccauley@unc.edu >; Dubnansky, 
Marjorie M <m_dubnansky@unc.edu>; Megaloudis, Dino 
< megaloud@email.unc.edu >; Terrell, Matt < mterrell@unc.edu >; Baber, Nellie C 

< nbaber@unc.edu >; Higley, Pamela < phigley@unc.edu >; Walsh, Sue 

<sue_walsh@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu>; Catoe, Velvet E 
<vcatoe@unc.edu>; Aguilar, Alain J <alaguila@email.unc.edu >; Bingham, Mary 

Ellen <binghamm@email.unc.edu>; Ciocca, Mario F <ciocca@email.unc.edu>; 
Ille, Vince <ille@email.unc.edu>; Matson, Janis Evelyn 
<jematson@email.unc.edu >; Taylor, Latoya J <ljtaylor@ad.unc.edu >; 
Petschauer, Meredith A <mbusby@email.unc.edu>; Mays, Sally D 

<smays@email.unc.edu>; Brickner, Thomas E <tom_brickner@unc.edu >; 
Roberts, Terry Kermit <tkrobert@email.unc.edu >; Waicus, Kelly M 
<waicus@email.unc.edu >; Sparrow, Christopher A <CSparrow@FAC.U NC.EDU >; 
Chad Wade <cwade@fac.unc.edu >; Maddox, Danny < DMaddox@fac.unc.edu >; 

Kivett, Mitchell R <MKivett@FAC.UNC.EDU>; Young, Randall P 
< ryoung@FAC.UNC.EDU >; David Thomas <david.thomas@facilities.unc.edu >; 
Jonathan Guthrie <jonathan.guthrie@facilities.unc.edu >; Michael Copeland 

< michael.copeland@facilities.unc.edu >; Pendleton, Ronnie A 
< rapendle@email.unc.edu >; Modlin, William F <wmodlin@email.unc.edu >; Day, 
Brian C <bday@live.unc.edu>; Roberts, Logan <loganwr@live.unc.edu>; 
Neuharth, Brent < neuharth@live.u nc.edu >; Cherry, Taren <tscherry@unc.edu >; 

Creighton, Robert A <alex_creighton@med.unc.edu>; Kamath, Ganesh M 
<ganesh_kamath@med.unc.edu >; Stafford, Harry C 
< harry_stafford@med.unc.edu >; Spang, Jeffrey T <jspang@med.unc.edu >; Taft, 

Tim <timothy_taft@med.unc.edu >; Chappell, Ilsy <iventura@email.unc.edu >; 
Fulton, Nick <njfulton@email.unc.edu>; Ungano, Robin Lynn 
< rungano@email.unc.edu >; Adrian Beros <aberos@uncaa.unc.edu >; Angie 
Bitting <abitting@uncaa.unc.edu >; Andrew Calder <acalder@uncaa.unc.edu >; 

Council, Albert C <acouncil@uncaa.unc.edu>; Abbey Doran 
<adoran@uncaa.unc.edu >; Andrew DiBitetto <afdibite@uncaa.unc.edu >; Angie 
King <aking@uncaa.unc.edu >; Adam Lucas <alucas@uncaa.unc.edu >; Amy 
Smith <amysm@uncaa.unc.edu >; Anson Dorrance <anson@uncaa.unc.edu >; 

Tony Tucker H <antoniot@uncaa.unc.edu>; Sara Anundsen 
<anundsen@uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Andre 



Subject: 

Williams <awilliams@uncaa.unc.edu>; Aaron York <ayork@uncaa.unc.edu>; 
Sanders, Benjamin A <basander@uncaa.unc.edu>; Brian Bersticker 
<bbersticker@uncaa.unc.edu>; Bradley Bethel <bbethel@uncaa.unc.edu>; Mark 
Knowles <bear@uncaa.unc.edu>; Bob Ellis <bellis@uncaa.unc.edu>; Brie Tyler 
<bfarley@uncaa.unc.edu>; Bobby Gales <bgales@uncaa.unc.edu>; Boo Gillette 

< bgillet@uncaa.unc.edu >; Brittany Renn < bgrenn@uncaa.unc.edu >; Brenda 
Haithcock <bhaithcock@uncaa.unc.edu>; Brittany Holland 
<bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; Bobby 
Hundley <bhundley@uncaa.unc.edu>; Eric Biener <biener@uncaa.unc.edu>; 

BillySubject: time to say good bye 

time to say good bye to our Blackberry server... 

Later today or Monday, we expect to migrate our last user off our departmental Blackberry server and we will be shutting 
it down soon after. It served us well for the past 5 years. At its peak, it was supporting about 95 blackberry devices. But 

how the times have changed, iPhones and Android phones now dominate the landscape. 

Now, if we could only get Mr Gallo to migrate off his current flip phone (that thing belongs in a museum). 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Lance Markos <markos@uncaa.unc.edu> 

Friday, December 7, 2012 12:44 PM 

Ille, Vince <ille@email.unc.edu > 

Tom Timmermans <timmermans@uncaa.unc.edu> 

MAP 

12.7.12.doc 

Well, I had it all done earlier this morning, then forgot to send it in... Dang it... 



UNC Athletics 
NAME: Lance Markos - Compliance DATE: 12/7/12 

[] Interpretive Requests - Issued 16 interpretations to coaches, staff, student-athletes, and other 

individuals as appropriate 

[] Held rules education meeting with track and field staff on social media 

[] Met with Student Stores and Academic Services regarding spring book distribution 

[] Submitted financial aid documents to the auditor 

[] Sent reminder to coaches on working or running camps and clinics 

[] Submitted rules education for department newsletter 

[] Deadline for coaches to submit all November recruiting and playing season documentation 

[] Request spring discretionary weeks from Football - need to be on file by January 1St 

[] Coordinate spring scholarship increases with coaches 

[] Rules Education Meetings - Reschedule MBB meeting to complete fall meeting cycle 

[] Rules Education Publications - Work on monthly compliance education publications 

[] Send rules education on vacation period expenses 

[] December 11 - monthly ACC Compliance conference call 

© 2012 Cardinal Advisors 



[] 

© 2012 Cardinal Advisors 
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[] 

© 2012 Cardinal Advisors 



From: 

Sent: 

To: 

Cc: 

Subject: 

Kim Krawiec <krawiec@law.duke.edtr~ 

Sunday, Januao, 30, 2011 10:13 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Conley, John M ~mconley@email.unc.edu> 

Re: NC Law Review Article; Penn Press; and Seattle University 

I’ll read this on the plane tomorrow- and send in anything I notice (it will be after midnight east coast time). I don’t expect to make any changes, but I want to look through it for errors or 
strange changes. Here are two things we should change that I noticed just now: 
1. in fn 1 they cite our book chapter as a UNC working paper -- we should use the correct book chapter citation (John -- do you have it?) 
2. We should add University of Southern California to the list of workshop audiences we thank (I’m giving a workshop there this week) 

John -- a substantive question related to the project more generally: I’ve been asked a few times whether we had "control questions." I think the idea is whether we probed as deeply on, e.g. 
other claimed contributions, as we did on claims about diversity. I’m assuming the answer to this is "no," right? Or did you ask them w/o me realizing it? Does that question even make sense 
for this type of inter~dew? If so, should we be doing it? How would you answer that question if put to you (assuming I don’t want to say, "that’s a bad question" as a response.) 

Thanks! 
Km 

On Jan 27, 2011, at 4:16 PM, Broome, Lissa L wrote: 

> <Broome rpp.doc> 



From: 

Sent: 

To: 

Subject: 

Yam Krawiec <krawiec@law.duke.edu> 

Monday, January. 31, 2011 12:35 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Re: NC Law Review Article; Penn Press; and Seattle University 

Lissa -- send them this: 

Narratives cf L)iversity in the Corporale Boardroom: What Corporate Insiders Say about Why 

L)iversilyMatters, ill DISCOURSE PERSPECTIVES ON ORGANIZATIONAL COMMUNICATION 

(Faifleigh Dickinson Universi~ Press, 2010) 

Thanks. 
Kim 

On Jan 31,2011, at 11:39 AM, Conley, John M wrote: 

I was going to look at it this afternoon, but I’m sure it’s fine if you want to turn it in now. On the USc book cite, I don’t have an~hing, though I’ve been 

told the book is accepted and in press. I’d go with the existing SSRN cite. 

..... Original Message ..... 
From: Broome, Lissa L 
Sent: Monday, JannaU 31, 2011 8:43 AM 
To: ’yam Krawiec’ 
Cc: CoNey, John M 
Subject: RE: NC Law Review Article; Prom Press; and Seattle University 

Hi Yam & John -- I’ll turn in Mint we have today incorporating Kim’s two comments below so we can meet "the deadline. If Yam ~es anything el~ we 
can acid that tomorrow. 

Safe travels. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
919.962.7066 
http://www.law.m~c.e&,/centers/banking 

..... Original Message ..... 
From: Yam Krawiec [mailto:krawiec@law.duke.edu] 
Sent: Sunday, Janua~ 30, 2011 10:13 PM 
To: Broome, Lissa L 
Cc: Conley, John M 
Subject: Re: NC Law Review Article; Penn Press; and Seattle UniversiF 

I’ll read this on the plane tomorrow and send in an~hing I notice (it will be after midnight east coas~t time). I don’t expect to nmke aw changes, but I want 
to look thiough it for errors or ,strange changes. Here are two things we should change that I noticed just now: 
1. in fn 1 they cite our book chapter as a UNC working paper - - we should use the correct book chapter citation (John -- do you have it?) 
2. We should add UniversiD’ of Southern California to the list of workshop audiences we thank (I’m giving a worlcshop there this week). 

John -- a subsIantive question related to the project more generally: I’ve been asked a tEw times whether we had "control questions." I think the idea is 
whether we probed as deeply on, e.g. oflmr claimed contribution~ as we did on claims about diversity. I’m assuming the answer to this is "no," fight? Or 
did you ask tram wio me realizing it? Does that question even make ~nse lbr fl~is type of interview? If so, should we be doing it? How would you 
answer that question if put to you (assuming I don’t want to say, "that’s a bad question" as a response.) 

Thanks! 
Kim 



On Jan 27, 201 l, at 4:16 PM, Broome, Lissa L wrote: 

<Broome rpp.doc> 



Fl’om: 

Sent: 

To: 

Subject: 

Kim Krawiec <krawiec@law.duke.edtr~ 

Sunday, Februaw 13, 2011 12:06 PM 

Broome, Li ssa L <lbmome@emaJl.unc.edtP; Conley, Johil M <jmcoNey@emaJl.unc.edu> 

F£tits 

Lissa edits to include with your comments to the law review. I think that you’ve already caught some of these: 

p. 107 fn 9 the sentence looked better with parentheticals. I’d rather they return to original. 

p. 108 7th line they deleted the colon before the list and it looks better with it. Again, return to last version 

p. Ill fn29 for s~me reas~n they have de~eted the hyphen between heavi~y and regu~ated making it ~ne w~r& which is inc~rrect. They should retum this to the 

origfi3al. 

p. 116 7th line. Can we change "tirm" to "solid" or something similar? The word "tirm" has conthsed some readers, as they think on first read it refers to business 

l]mls. 

p. 126 the two ellipses in the long (first) quote. I don’t think that these represent deleted material, but instead are pauses by file speaker. I specifically asked them in 

the prior round to change these to hyphens, so as not to confuse the reader. They did it elsewhere, but seem to have missed it here. We should conform to the rest of 

the paper. 

p. 126 third line of,second quote "not for profit compmly" should be "not-for-profit company." 

p. 130 line 3 shotfld "than" be "then"? I suspect so. I think Lissa said she listened to this again, so she may know. 

p. 132 second line. The punctuation now makes no sense in the carlyover sentence from p. 131, as they’ve changed it. If we change the long dash in the second line 

to a comma, I think it works 

p. 134 firfft line after "3. Succession" can we change "relate to" to "involve"? We use relate right after related, which looks weird. 

p. 140 fourth line from bottom. "I think because they’re higher visibility profile." I bet that "they’re" should be "of their." 

p. 142 colon before first quote I don’t know why they’ve moved the fias inside the colon looks stupid, and the fns are usually after ptmctuation, including periods 

and commas. I think they should return to original. 



FFom: 

Sent: 

To: 

Subject: 

Frank Dobbin <frmlk dobbin@harvard.edtc, 

Tuesday, April 5, 2011 2:47 AM 

Kim Krawiec <krawiec@law.duke.edu>; Broome, Lissa L <lbroome@emaJl.unc.edu>; CoNey, John M <imcoNey@email.unc.edu> 

NCLR 

Kim, Lissa, John- 

I just saw that your Board Diversity issue is online. 

Thanks again for including us in the conference and in the journal issue. The conference was wonderful, and the issue has turned out very well I think. Your piece is 

terrific, as we really hear how the key actors think about the issue. Very nice incorporation of Foucault and Goffman. Langevoort’s commentary on our two pieces 

is smart and interesting and provocative. 

And the publication experience was fast and easy. By sociology standards, the issue is out in record time. Trent McCotter was an absolute pleasure to work with. 

He had exceptionally thoughtful and constructive suggestions for our paper, and it reads much better for his interventions. 

Hope spring has come to North Carolina. We’re in Paris for the year and everything is blooming (snow in Boston last week, a very good year to be away). 

Cheers, Frank 



FFom: 

Sent: 

To: 

Subject: 

Andrew Abraham Schwaxtz <andrew.schwartz@Colorado.EDU> 

Tuesday, June 21,2011 5:21 PM 

Broome, Lissa L <lbroome@eraail.~mc.edu~; Conley, John M <jmconley@email.unc.edu>; krawiec@law.duke.edu 

Article inN.C.L. Rev. Syraposium on Board Diversity 

Dear Professors Broome, Conley and Krawiec, 
I write to say that I quite enjoyed your recent article published in the North Carolina Law Review symposium on 

corporate board diversity. In fact, the whole symposium was very good, especially because the various articles and 
essays addressed each other directly. 
Your real-life interviews, as well as your attempts to explain what you heard, are an important contribution to the 
corporate law literature. I look foi~vard to reading your future work. 
Thank you, 
Andrew A. Schwartz 

Associate Professor 
UniversitX of Colorado Law School 

(303) 492-8724 



From: 

Sent: 

To: 

Subject: 

Andrew Abraham Schwmlz <andrew.schwartz@Colorado.EDU> 

Wednesday, June 22, 2011 9:27 AM 

Broome, Lissa L <lbroome@en~ml.~mc.edu>; Conley, John M <jmconley@emaiLunc.edu>; krawiec@law.duke.edu 

RE: Article in N.C.L. Rev. Symtx~sium on Board Diversity 

You are welcome. Really, it was one of the best symposia I’ve ever read (full disclosure: I’m only in my third year). 

As for me, I write on corporate law, contracts, and M&A, so I think a lot about boards of directors. My latest article, a contracts 

piece, will be forthcoming any day now in the Yale Journal on Regulation; it’s called Consumer Contract Exchanges and the 

Problem of Adhesion. And I have a corporate law work-in-progess tentatively entitled Immortal Investing and the Perpetual 

Corporation. 

Thank you, 

Associate Professor Andrew A. Schwartz 

University of Colorado Law School 

~v.).~.d..r...e..~:...s....c..h~.::a..r..t..~aZc...9.L9.~::a...d..~.~......e...d....u..~ 
(303) 492-8724 

From: Broome, Lissa L [Ibroome@email.unc.edu] 
Sent: Wednesday, June 22, 2011 1:07 AN 
To: Andrew Abraham Schwartz; CoNey, John M; krawiec@law.duke.edu 
Subject: RE: Article in N.C.L. Rev. Symposium on Board Diversity 

Thanks, Andrew. We were pleased with the Symposium issue as welt. Are you working in this field too? 
Lissa 
Lissa L groorne 

Wachovia Professor of Banking Law 
Director, {::ent~:_~r fl)r Banking ~md [:inanc~:_~ 
UNC School of Law 
C ’~:I ’° .B~_,_80, Van Hecke-Wettach Half 
Chapel Hill, NC 27599-:-;380 
919.962.7066 
http:/iwww.law.unc.eduicentersibanking 

...... 

i~.i Oescriptior~: htt 
p:L;www.law u nc.ed u,’ima gess’n ews,’medias’ba n kingf~n a nca- 

web 542 JP9 

From: Andrew Abraham Schwartz [mailto:andrew.schwartz@Colorado.EDU] 
Sent: Tuesday, June 21, 20il 5:21 PN 
To: Broome, Lissa L; CoNey, John M; krawiec@law.duke,edu 
Subject: Article in N.C.L. Rev. Symposium on Board Diversity 

Dear Professors Broome, Conley and Krawiec, 

I write to say that I quite enjoyed your recent article published in the North Carolina Law Review symposium on 

corporate board diversity. In fact, the whole symposium was very good, especially because the various articles and 

essays addressed each other directly. 

Your real-life interviews, as well as your attempts to explain what you heard, are an important contribution to the 

corporate law literature. I look forward to reading your future work. 

Thank you, 

Andrew A. Schwartz 

Associate Professor 

Universit2: of Colorado Law School 

(303) 492-8724 



From: 

Sent: 

To: 

Subject: 

Ross Buckley <ross.buckle~Q@unsw.edu.au> 

Monday, Februaw 6, 2012 7:10 PM 

Omarova, Saule T <omarova@email.unc.edu>; Broome, Lis~ L <lbroome@email.unc.edu> 

RE: Back in Australia 

Dear Saule and Lissa 
We finally made it back to Australia -- been home a week now, and dealing with all the mundanities of life -- after the most wonderful time in North Carolina. 
It was great to meet both of you, albeit briefly, and to enjoy lunch together. 
I’ve just read your piece in your institute’s journal on TARP and Dodd-Frank, Lissa, and it proved very helpful indeed for this grant application I am currently writing. Thanks for 
writing it -- very clear and persuasive. If only the political will you refer to in your conclusion was present in the US these days! 
Saule, I had dinner with Sartaj Gill and his family in NYC, and he sends his best wishes. 
Stay in touch. Perhaps I might get to host either of you to lunch overlooking Sydney’s harbour one day - that would be a real pleasure. 
Kindest regards 
Ross 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Sharpe, Nicola F. <nsharpe@law.illinois.edu> 

Sunday, January 1, 2012 11:03 AM 

CoNey, John M <jmconley@email.unc.edu>; Broome, I,issa L <lbroome@emaJl.unc.edu> 

Kimberly Krawiec <kkrawiec@me.com> 

RE: In the Boardroom Symposium 

Hi everyone, 

One quick clarification. The draft for February :1.3 can be a pr6cis, partial draft, or extended outlh~e. Given the extended publication schedule, a full draft is no 

n ecessa ry. 

Warm wi;fu:_~s and very happy New Y~-_~ar Lo all, 

Nicola 

From: Sharpe, Nicola F. 
Sent: Saturday, December 31, 20i2 1i:33 PM 
To: ’jmconley@email.unc.edu’; ’Ibroome@email.unc.edu’ 
Ce; ’Kimberly Krawiec’ 
Subject: In the Boardroom Symposium 

Hi Lissa and John, 

l’m looking forward to seeing both of you in March. I am in the process of finalizing the schedule for the "In the Boardroom" symposium and hope to have a 

preliminary schedule posted to a symposium website soon (l’ve attached an early draft to give you a better sense of timing). Could you send me a working title for 

your paper as well as a short paragraph description or abstract by January 18? This will be really helpful as I start to organize the panels. Additionally, l’d like to 

distribute the drafts in mid-February. To facilitate this, would it be possible to have a draft of your piece to me by Monday, February 13? 

Please let me know if you have any questions or concerns. 

Happy New Year! 

Nicola 

Nicola Faith Sharpe 

Associate Professor of Law and 

Richard W. and Marie L Corman Scholar 

University of lllinois College of Law 

504 East Pennsylvania Avenue 

Champaign, IL 61820 

(217) 333-7165 

.b..t..t.p.....Z/~..~La.~.w..~..!~!!~n..~9J~s..:~e..~d..~u../.f..a.~.c.~u..[t.~y~a..~d~!~/~d !L~t~Q~LN~!~[~b.~ 

View my research on my SSRN Author page: 
h £ p_2 Ls_:~_r_p_,_~_o___o_~z_a_:_~__t~_g L~_~IS_’~_&_o_z 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Kim Krawiec <krawiec@law.duke.edtr~ 

Monday, Februaw 6, 2012 6:14 PM 

Conley, John M <imconley@emml.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Re: draft ofIntro, ch. 1 

The Danger of Diffemce I.docx 

I very- much like this -- nice flaming of the issues. I made only two changes (tracked) -- I think that "mixed" is probably a better description of the current quantitative 

research than "inconclusive" for a couple of reasons. (Relatedly, there has been at least one new major study, which we’ll need to add to any lit review we do). And for 

our "one dissenter", perhaps one strong or real disinter? We had perhaps two others who were in the ,sort ot; "well, there’s nothing wrong with it, but it’s not that 

imla~rtant," camp. I’m not sure it’s thir to label them cheerleaders of the saJne variety as the others. 

When did we say we would distribute these? I fear that I’m behind schedule -- two presentations this week on tw’o ditt~rent papers (neither of them ours), plus travel. 
I’m meeting with the RAs this week after you guys meet with Ya, so we’ll get them started before the week is out. 

On Feb 3, 2012, at 6:02 PM, Conley, John M wrote: 

~i’he Danger ofDiffernce I.doc~, 

Kimberly D. Krawiec 
Kathrine Robinson Everett Professor of Law 
Duke University 
201 Science Drive 
Durham NC 27708 
krawiec@law.duke.edu 
919-613-7197 



The Danger of Difference 

I. Introduction 

We began this project with an interest in two related questions: Why do corporate boards 

pursue diversity (defined in terms of gender, race, and ethnicity) --even to the limited extent that 

they do--and what difference might diversity make to how boards work? There has been 

substantial quantitative research on the second of these questions, and the results can fairly be 

described as mixedi-n-e÷n-el-~si-ve. Our research has employed a qualitative interview strategy to 

pursue both questions. We have interviewed XX people with direct experience with corporate 

boards, as directors, executives, consultants, regulators, or legal counsel. Fifty of these serve or 

have served as directors. Using a method rooted in anthropology and discourse analysis, we 

have worked from a general topic outline and conducted open-ended interviews in which we 

encourage participants to raise and develop issues of interest to them. The interviews have 

typically lasted 45 to 90 minutes. With transcripts of the recorded interviews in hand, we 

then--as a group--listen to them again, analyzing them qualitatively with a focus on the themes 

that the participants identify, the emphases that they give them, the stories (or narratives) that 

they tell, and the details of the language that they use. We are also thematically coding the 

transcripts and using sorting software in order to get another, complementary view of the 

frequency and distribution of the various themes. 

Two overarching themes have been pervasive in our interviews: First, there is near- 

unanimous agreement (with only one strong/real dissenter) that board diversity is a good thing, a 

valuable outcome that is worth striving for. But second, it is very difficult for our participants to 

provide examples from their experience of when board diversity has made a tangible difference. 

We have heard abundant stories about when other kinds of diversity--what might be called 

functional diversity: different business backgrounds and skills, for example--have made a 

difference in how effectively boards do their work. But pressing participants for comparable 

stories about demographic diversity has yielded very little beyond awkward silences. 

Participants have sometimes commented on that very awkwardness, noting how difficult it is to 

talk about gender and--especially--race making a difference without engaging in essentializing 

or stereotyping These comments led us to our title phrase, The Danger of Difference. 

But even if they find it difficult to give concrete examples of the benefits of director 

diversity, our participants do provide well-developed (and perhaps well-rehearsed) conceptual 

arguments. We have been repeatedly struck by the similarities between these arguments and 

those advanced by Justice Powell in his famous opinion in Bakke (which appeared to have 

inj ected "diversity-" in its present sense into the public discourse). Like Justice Powell, our 

participants suggest that demographic diversity- is a proxy for different experiences, sensibilities, 

and points of view. Just as he argued that, as a consequence, the discourse in a diverse 

classroom would be broader and deeper, our participants contend that diverse boards will engage 

in richer and more productive debate and examine business problems in more comprehensive 



ways. For legal reasons, Justice Powell declined to support diversity on remedial or 

compensato~ grounds. In an interesting convergence, only a few- of our participants made 

arguments for board diversity that were grounded in social justice and fundamental fairness. 

In the sections that follow we will set out and analyze the most important themes that have 
emerged in our research. 



ProB: 

Sent: 

To: 

Sub jet-t: 

Attach: 

Conley, John M ~jmconley@email.unc.edu- 

Friday, February" 10, 2012 6:12 PM 

Kim Krawiec (krawiec@law.duke.edu); Br~x~me, [,is~ L <lbroome@email. unc.e&P 

chapters I-III 

The Danger of Diffemce I.docx 

Not to rush anyone else, but I needed to get my draft done this week. 



The Danger of Difference 

I. Introduction 

We began this proj ect with an interest in two related questions: Why do corporate boards 

pursue diversity (defined in terms of gender, race, and ethnicity) --even to the limited extent that 

they do--and what difference might diversity make to how boards work? There has been 

substantial quantitative research on the second of these questions, and the results can fairly be 

described as mixed. Our research has employed a qualitative interview- strategy to pursue both 

questions. We have interviewed XX people with direct experience with corporate boards, as 

directors, executives, consultants, regulators, or legal counsel. Fifty of these serve or have 

served as directors. Using a method rooted in anthropology and discourse analysis, we have 

worked from a general topic outline and conducted open-ended interviews in which we 

encourage participants to raise and develop issues of interest to them. The interviews have 

typically lasted 45 to 90 minutes. With transcripts of the recorded interviews in hand, we 

then--as a group--listen to them again, analyzing them qualitatively with a focus on the themes 

that the participants identify, the emphases that they give them, the stories (or narratives) that 

they tell, and the details of the language that they use. We are also thematically coding the 

transcripts and using sorting software in order to get another, complementary view of the 

frequency and distribution of the various themes. 

Two overarching themes have been pervasive in our interviews: First, there is near- 

unanimous agreement (with only one strong dissenter) that board diversity is a good thing, a 

valuable outcome that is worth striving for. But second, it is very difficult for our participants to 

provide examples from their experience of when board diversity has made a tangible difference. 

We have heard abundant stories about when other kinds of diversity--what might be called 

functional diversity: different business backgrounds and skills, for example--have made a 

difference in how effectively boards do their work. But pressing participants for comparable 

stories about demographic diversity has yielded very little beyond awkward silences. 

Participants have sometimes commented on that very awkwardness, noting how difficult it is to 

talk about gender and--especially--race making a difference without engaging in essentializing 

or stereotyping. These comments led us to our title phrase, The Danger of Difference. 

But even if they find it difficult to give concrete examples of the benefits of director 

diversity, our participants do provide well-developed (and perhaps well-rehearsed) conceptual 

arguments. We have been repeatedly struck by the similarities between these arguments and 

those advanced by Justice Powell in his famous opinion in Bakke (which appeared to have 

injected "diversity" in its present sense into the public discourse). Like Justice Powell, our 

participants suggest that demographic diversity is a proxy for different experiences, sensibilities, 

and points of view. Just as he argued that, as a consequence, the discourse in a diverse 

classroom would be broader and deeper, our participants contend that diverse boards will engage 

in richer and more productive debate and examine business problems in more comprehensive 
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ways. For legal reasons, Justice Powell declined to support diversity on remedial or 

compensatory grounds. In an interesting convergence, only a few- of our participants made 

arguments for board diversity that were grounded in social justice and fundamental fairness. 

In the sections that follow we will set out and analyze the most important themes that have 

emerged in our research. 

II.    Diversity Is Good, But It’s Hard to Say Why 

With the exception of one clear dissenter (and two "soft yesses," who say that diversity 

couldn’t hurt), everyone we interviewed gave diversity an unequivocal endorsement. Almost 

everyone thus agrees that diversity is a good thing, and that corporate boards should pursue it. 

Just why diversity is good has proved to be a more complex question. The theories that our 

participants advance include the following: 

. Perhaps the most pervasive justification we have heard is that diverse boards engage in 

richer and ultimately more effective discussion and debate. This sentiment is expressed 

in a variety of ways: people of diverse backgrounds bring different perspectives, 

experiences, concerns, and sensibilities to boardroom; people of diverse backgrounds are 

more willing to question and dissent from the status quo; and diversity in the boardroom 

minimizes what one participant calls "the danger of group-think," which can ensue when 

everyone has had the same set of formative experiences. 

. Directors of diverse backgrounds insure that the perspectives and concerns of often- 

ignored constituencies are represented in board discussions. These can include female 

and minority customers; rank-and-file employees (to whose needs female and minority 

directors are said to be better attuned than white males); female and minority prospects 

for executive positions and future board seats; and communities that a company’s 

business may affect. 

A related point is that the presence &female and minority directors sends signals to 

various constituencies about a company’s values. Those constituencies include 

employees at all levels, customers, communities, regulators and other government actors, 

and the public. 

Female and minority directors can help in unique and tangible ways with marketing, 

customer relations, and employee relations. 

. A company that does not have a diverse board is failing to tap a significant part &the 

relevant talent pool, and is therefore likely to be less efficient. 

Rarely, our participants say that pursuing diversity is simply the right thing to do, as a 

matter of fundamental fairness and/or making up for the historical record of 

discrimination and exclusion at the highest levels of corporate management. 
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As we will emphasize repeatedly, concrete examples that validate these various theories 

have been very hard to find. In subsequent sections we will illustrate this point with 

reference to particular theories, and offer our thoughts on why examples prove to be so 

elusive. 

IIL Do Diverse Boards Work Better? 

As we noted, a frequent argument for diverse boards is a functional one: they work better, 

in the sense that a diverse membership brings different perspectives, sensibilities, and 

experiences to the table and, consequently, engages in a richer discussion of issues. Concrete 

examples of this richer discussion have proved elusive, however. With respect to the dynamics 

of discussion and debate, no one has said that women or minorities behave differently than white 

men in the boardroom because of their gender or l~ce. On the contrary, virtually everyone who 

starts out down this path ends up saying that competent board members interact in essentially the 

same way regardless of their gender or race. Some participants do differentiate between new 

and experienced board members, with the former sometimes being reluctant to question the 

status quo. But questions about demographically correlated differences in interactive behavior 

tend to evoke comments about the dangers of stereotyping, and sometimes self-evaluative 

remarks about what one can and cannot say. 

We do hear of instances where a participant believes that a director’ s gender or race may 

have led him or her to raise an issue or provide information that the board would otherwise have 

missed. Many of these seem trivial, matters that should been obvious to lower-level marketing 

people--and particularly trivial considering that they have been the first examples given in 

response to our request for illustrations of richer discussion. On two different occasions, 

participants have told us of African-American directors advising the board on the dining-out 

preferences of African-American families. We have also heard instances of female directors 

explaining the difficulties faced by mothers out shopping with their children. 

We have also heard stories of African-American directors "vouching for" their 

companies in communities where they faced suspicion and potential hostility. This is far from 

trivial, of course, but has little to do with the richness of board discussion, and seems instead to 

be an instrumental use of board diversity. There are also stories that suggest that a diverse board 

may signal customers and/or employees about a company’s values. When pressed, no one 

ultimately claims to believe that customers are aware of who is on the board. With respect to 

employees, however, some of our participants are convinced that employees do pay attention and 

respond to board diversity, perhaps by taking away the message that the company offers 
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opportunity to all. Again, however, while such signaling could be a significant effect of board 

diversity, it says nothing about how the board actually works. 

Executive succession is the one area in which, according to our participants, diversity has 

a significant effect on the functioning of the board. Choosing executives is, by many accounts, a 

board’s single most important function. We have heard several stories of female and/or minority 

directors speaking up to insure that a diverse pool of candidates was considered. By implication, 

the very participation of non-white-male directors in the process may normalize the 

consideration of diverse candidates, and also alter the norms of the discourse about those 

candidates. 

A final point is that some participants suggest that attention to board diversity is 

something of a luxury reserved for good--or at least normal--times. When a company is in crisis 

mode, fighting for its life, interest in diversity disappears. While diversity may be good, in other 

words, it seems not to be essential to survival. A question that arises by implication is whether 

diverse board members are fully in the loop in times of crisis, when, we are told, decision- 

making is likely to be in the hands of a couple of especially experienced directors. 
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Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Kim Krawiec <krawiec@law.duke.edtr~ 

Wednesday, February 15, 2012 10:02 AM 

Broome, Li ssa L <lbroome@emaJl.unc.e&P; Conley, Johil M <jmcoNey@emaJl.unc.edu> 

Conference draft 

The Danger of Diffemce I.docx 

I emailed Nicola to tell her we were running a bit behind and would have our draft to her on Monday’. She was fine with that. I’m s*ardng my sections now. John -- if 

you have a few minutes can you look at this highlighted comment from your section? The assertion that no one suggests that men and women behave differently in the 

boardroom because of gender sounds to me really inconsistent ruth our prior papers and the long line of mars/venus quotes we use in them. It’s true that they’ often 

become uncomfortable in that discussion or struggle for examples, but I think it’s not true that they assert there are no such differences. To the contrary, they tell a 

Gilliganesque story, as we’ve emphasized several times betbre. Perhaps you could clarify what you mean in this section? 

Thanks. I’ll add my sections m~d send back m you before/brwayding to Nicola 

Kimberly D. Krawiec 

Kathrine Robinson Everett Professor of Law 

Duke University 

201 Science Drive 

Durham NC 27708 

krawiec(~,law duke edu 

919-613-7197 



The Danger of Difference 

I. Introduction 

We began this project with an interest in two related questions: Why do colqoorate boards 

pursue diversity (defined in terms of gender, race, and ethnicity) --even to the limited extent that 

they do--and what difference might diversity make to how boards work? There has been 

substantial quantitative research on tile second of these questions, mid the results can fairly be 

described as inconclusive. Our research has employed a qualitative interview strategy to pursue 

both questions. We have interviewed XX people with direct experience with coqoorate boards, 

as directors, executives, consultants, regulators, or legal counsel. Fifty of these serve or have 

served as directors. Using a method rooted in anthropology and discourse analysis, we have 

worked from a general topic outline and conducted open-ended interviews in which we 

encourage participants to raise and develop issues of interest to them. The interviews have 

typically lasted 45 to 90 minntes. With transcripts of the recorded interviews in hmad, we 

then--as a group--listen to them again, analyzing them qualitatively with a focus on the themes 

that the participants identify, the emphases that the?" give them, the stories (or narratives) that 

they tell, and the details of the language that they use. We are also thematically coding the 

transcripts mad using sorting software in order to get another, complementary view of the 

frequency and distribution of the various themes. 

Two overarching themes have been pervasive in our interviews: First, there is neaJc- 

unanimous agreement (with only one strong dissenter) that board diversity is a good thing, a 

valuable outcome that is worth striving fbr. But second, it is very difficult for our participants to 

provide examples from their experience of when board diversity has made a tangible difference. 

We have heard abundant stories about when other kinds of diversity--what might be called 

functional diversity: different business backgrounds and skills, for example--have made a 

difference in how effectively boards do their work. But pressing participants for comparable 

stories about demographic diversity has yielded very little beyond awkward silences. 

Participants have sometimes commented on that very awkwardness, noting how difficult it is to 

talk about gender and---especially--race making a difference without engaging in essentializing 

or stereotyping. These comments led us to our title phrase, The Danger of D~ference. 

But even if they find it difficult to give concrete examples of the benefits of director 

diversity, our participants do provide well-developed (and pefllaps well-rehearsed) conceptual 

arguments. We have been repeatedly struck by the similarities between these arguments and 

those advanced by Justice Powell in his famous opinion in Bakke (which appeared to have 

iNected ’~diversity" in its present sense into the public discourse). Like Justice Powell, our 

participants suggest that demographic diversity is a proxy for different experiences, sensibilities, 

and points of view. Just as he argued that, as a consequence, the discourse in a diverse 

classroom would be broader and deeper, our participants contend that diverse boards will engage 

in richer and more productive debate and examine business problems in more comprehensive 
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ways. For legal reasons, Justice Powell declined to support diversity on remedial or 

compensatory grounds. In an interesting convergence, only a few of our participants made 

aJguments for board diversity that were grounded in social justice and fundamental fairness. 

In the sections that follow we will set out and analyze the most important themes that have 

emerged in our research. 

IL Diversity Is Good, But It’s Hard to Say Why 

With "the exccption of one clear dissenter (and two %oft yesses," who say that diversity 

couldn’t hurt), everyone we interviewed gave diversity an unequivocal endorsement. Almost 

cveryone thus agrees that diversity is a good thing, and that corporate boards should pursue it. 

Just why diversity is good has proved to be a more complex question. The theories that our 

participants advance include the following: 

* Pedlaps the most pervasive justification we have heard is that diverse bomds engage in 

richer and ultimately more effective discussion and debate. This sentiment is expressed 

in a vmJety of ways: people of diverse backgrounds bring different perspectives, 

experiences, concerns, and sensibilities to boardroom; people of diverse backgrounds are 

more willing to question and dissent from the status quo; and diversity in the boardroom 

minimizes what one participant calls "the danger of group-think," which can ensue when 

eveINone has had the same set of formative experiences. 

* Directors of diverse backgrounds insure that the perspectives and concerns of often- 

ignored constituencies are represented in board discussions. These can include female 

and minority customers; rank-and-file employees (to whose needs female and minority 

directors are said to be better attuned than white males); female and minority prospects 

for executive positions and future board seats; and communities "that a company’s 

business may affect. 

A related point is that the presence of female and minority directors sends signals to 

various constituencies about a company’s values. Those constituencies include 

employees at all levels, customers, communities, regulators and other government actors, 

and the public. 

Female and minority directors can help in unique and tangible ways with marketing, 

customer relations, and employee relations. 

e A company that does not have a diverse board is failing to tap a sigufificant part of the 

relevant talent pool, and is therefore likely to be less efficient. 

Rarely, our participants say that pursuing diversity is simply the right thing to do, as a 

matter of fundamental fairness and/or making up for the historical record of 

discrimination and exclusion at the highest levels of corporate management. 
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As we will emphasize rcpeatedly, concrete examples that validate "these various theories 

have been very hard to find. In subsequent sections we will illustrate this point with 

reference to particular theories, and offer our thoughts on why examples prove to be so 

elusive. 

III. Do Diverse Boards Work Better? 

As we noted, a frequent argn_tment for diverse bom-ds is a functional one: they work better, 

in the sense that a diverse membership brings different perspectives, sensibilities, and 

cxperiences to the table and, consequently, engages in a richer discussion of issues. Concrete 

examples of this richer discussion have proved elusive, however. ~ith ~sp~i i~ th~ dy~i~ 

of d i~cu~i~ an ebatei ~ ~n ~ai~that w~ i" minoriti~ ~av if f ereCtly than w hi~ 

virtually everyone who 

starts out down this path ends up saying that competent board members interact in essentially the 

same way regardles’s of their gender or race. Some participants do differentiate between new 

and experienced board members, with the former sometimes being reluctant to question the 

status quo. But questions about demographically correlated differences in interactive behavior 

tend to evoke comments about the dangers of stereotyping, and sometimes self-evaluative 

remarks about what one can and cannot say. 

We do hear of instaJaces where a participant believes th at a director’s gender or race m ay 

have led him or her to raise an issue or provide iIffoI~nation that the board would otherwise have 

missed. Many of these seem trivial, matters that should been obvious to lower-level marketing 

people--and particularly trivial considering that they have been the first examples given in 

response to our request for illustrations of richer discussion. On two different occasions, 

participants have told us of Afi-ican-American directors advising the board on the dining-out 

preferences of African-An~erican faJnilies. We have also heard instances of female directors 

explaining the difficulties faced by mothers out shopping with their children. 

We have also heard stories of African-An~erican directors "vouching for" their 

companies in con~nunities where they faced suspicion and potential hostili~. This is fax from 

trivial, of course, but has little to do with the richness of board discussion, and seems instead to 

be an instrumental use of board diversity. There are also stories that suggest that a diverse board 

may signal customers and/or employees about a company’s values as discussed further in 

Chapter VII. 

Executive succession is the one area in which, according to our participants, diversity has 

a significant effect on the functioning of the board. Choosing executives is, by many accounts, a 

I_.I-- 
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board’s single lllost important function. We have heard several stories of female and/or minority 

directors speaking up to insure that a diverse pool of candidates was considered. By implication, 

the ve~7 participation of non-white-male directors in the process may normalize the 

consideration of diverse candidates, and also alter the nomls of tile discourse about those 

candidates. 

A final point is that some participants suggest that attention to board diversity is 

something of a luxu~" reserved for good-or at least normal--times. When a company is in crisis 

mode, fighting for its life, interest in diversib" disappears. While diversity may be good, in other 

words, it seems not to be essential to survival. A question that arises by implication is whether 

diverse board members are fully in ti~e loop in times of crisis, when, we are told, decision- 

making is likely to be in the hands of a couple of especially experienced directors. 
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VII. Signaling Versus Meaningless Public Relations 

There are also stories that suggest that a diverse board may signal customers, employees, 

shareholders, and other constituencies such as communities, regulators, or activists about a 

company’s values. When pressed, no one ultimately claims to believe that customers are aware 

of who is on tile board. However, some recognized that when others - perhaps particular activist 

groups - point out the lack of diversi~, consumers in the underrepresented demographic group 

might decide to take their business elsewhere. 

With respect to employees, however, some of our participants are convinced that 

employees do pay attention and respond to board diversity, perhaps by taking away the message 

that the company offers opportunity to all. Senior executives who interact with the board on a 

regular basis are aware of the board’s demographic composition and some board members 

believe that women and minority executives are heartened to see diversity on the board since that 

bo@ selects the CEO. We have also heard stories about rank and file workers having a positive 

reaction to bomd diversity when they are made aware of it. Man?" of the companies represented 

in our interview sample did go to some lengths to inform employees of board composition, 

especially when there was some diversity on the board. Pictures of the board as a group or 

individually were displayed in the company’s almual report, in announcements to employees, in 

videos distribmed to employees as ways the company may have hoped to tout its board diversity 

to its employees. In several instances, the effort to connect board members and employees was 

direct, with the company alranging meetings between a female director and female employees. 

Shareholders elect directors and thus have an annual opportunity in a company’s proxy 

statement to review the composition of the board and (since 2010) the company’s statement 

about whether it considers diversity in the board nomination process. For those shareholders 

who actually read these materials, they can easily discern the gender of board candidates, but 

determining race or ethnicity may be impossible if the company has not included photos of the 

directors. In any event, in only a few cases was shareholder pressure regarding the board’s 

diversity mentioned in our interviews, and m those cases the pressure crone from large pension 

funds. 

Regulators, communities, and specific interest groups may also be the recipients of the 

signals sent by diversity in the boardroom. There may be a sense in some regulated industries 

that the government regulator is aware of the demographic composition of each company’s board 

and may consider more favorably a delnographically diverse board. In some cases, boards 

became more diverse in response to pressure exerted by outside interest groups. 

Again, however, while such signaling could be a significant effect of board diversity, it 

says nothing about how the board actually functions and how diversity affects COl~orate 

performance. 
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VIII. Board Diversity as Uncontroversially Good, Versus Limited Changes in Board 
Demographics, i.e., if it’s so great, why isn’t there more of it? 

When we asked why boards were not more diverse, since almost all respondents assumed 

that board diversity was beneficial, the response almost always related to the talent pool. Many 

thought it was just a matter of time before more women and minorities gained sufficient 

experience at tile appropriate corporate level to be qualified for and considered for board service. 

A few of these respondents ackmowledged that boards would need to look beyond CEOs and 

retired CEOs - a background listed as desirable in man?’ board searches - to find women and 

minority candidates. These respondents suggested CFOs (for their :financial expertise) or 

division presidents, COOs, or others with significant responsibility for profit and loss as places to 

find potential :female and minority board candidates. Some respondents assumed that the 

pipeline of female board members would fill faster than that for minorities, by virtue of the fact 

that fifty percent of the population was female. None of our respondents considered the reasons 

the pipeline was not fifller - whether this is result of discrimination against women and 

minorities denying them employment and advancement opportunities in past years. 

While our interviews were taking place, the SEC adopted a regulation requiring public 

companies to disclose in their annual proxy whether they consider diversity in the board 

nomination process, whether the?’ have a diversity policy, and, if they do, to assess the 

effectiveness of that diversity policy. Again, almost eve~ company says it ’~considers" diversity 

in its board nomination process, but veI~’ few companies claim to have a diversity "policy" and 

therefore do not discuss tile effectiveness of their diversity efforts. The SEC has responded to a 

few companies in the proxy comment process that "consideration" of diversity is a diversity 

"policy" whose effectiveness must be assessed, but for now most companies appear to be parsing 

the words of the regulation precisely. 

Are additional measures needed to move the needle on diversity? Gender diversity 

quotas have been mandated in Norway, Spain, and France. In Norway, companies that failed to 

have forty percent female board representation :laced delisting from the stock exchange. The 

penalties for failure to comply by tile effective date are less severe in Spain and France. The 

Netherlands, Belgium, and Gelinany are also actively discussing a quota requirement. Another 

approach is for goverrmlents to suggest diversity targets or for companies to voluntarily commit 

to achieve certain diversity targets, in an effort to avoid govelTanent mandated quotas. 

Efforts have been underway in the United States and elsewhere in the world to mentor 

and educate potential diverse board members. The Australian Institute of Company Directors is 

leading one such effort that pairs a corporate board chair (in Australia this is an independent 

director, rather than the CEO, as is often the case in the U. S.) with a potential female director. 

The female director attends a board education program and the board chair serves as her mentor 

and pledges to help place tile potential female director on a corporate board by tile end of that 

one-year relationship. The early returns from this effort, that defines success by board 
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placement, have been encouraging. Multiple board "training programs exist in the U.S., with 

many focused on women and some on minorities, but lack the level of commitment by a board 

chair to the placement success of tile potential director candidates. 

Perhaps the reason for the lack of increased board diversity is as simple as the perception 

by some board members that a board that contains a woman or two and a minority is a diverse 

board, necessitating no further efforts to find diverse candidates. Any evidence that a critical 

mass of diverse directors is a prerequisite of realizing the full benefits of diversity would be an 

important counterweight to this perception. 

IX. Conclusion - Why "Dangerous" 

The danger of difference - different gender, race, or ethmcity - may be that people of 

diverse demo~aphic backgrounds really are different in some meaningful way. Why is this 

dangerous? Those who are not members of traditionally unrepresented groups do not want to be 

seen as stereotyping or essentializing by identifying particular unique contributions of members 

of those groups. At the same time, those who m-e members of the "traditionally unrepresented 

g~-oups want to present themselves as not being different, not being selected li)r board service 

because of their gender, race, and etImici~, but rather based on their own professional merit. 

Thus, neither group is comfortable with any differences between men and women, between black 

and whites, between Hispanics and non-Hispanics, thus empli~ing political correctness. Are 

there differences that our respondents were unwilling to acknowledge? Or, if there are no 

differences, why are women and minorities not more equitably represented on corporate boards? 

If the issue is the pipeline problem, should more active steps be taken to redress the continuing 

effects of previous societal discrimination against women and minorities? 

One stark contrast to the recognition of differences based on gender, race, or cthnicity 
was in response to what was usually one of our final questions: "Are there other directors you 

know, that you think we should talk to?" In almost all cases, the names we were given in 

response to this question were of women or minori~ directors. Ve~ few respondents referred us 

to white men, even though they constitute the majori~" of directors. Are women and minorities 

assumed to be the only ones who have thought about diversity or who would be willing to take 

the time to talk about the impact of board diversity? Is this the only place in which there is a 

difference between white males and women or minorities? 
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The Danger of Difference 

I. Introduction 

We began this proj ect with an interest in two related questions: Why do corporate boards 

pursue diversity (defined in terms of gender, race, and ethnicity) --even to the limited extent that 

they do--and what difference might diversity make to how boards work? There has been 

substantial quantitative research on the second of these questions, and the results can fairly be 

described as inconclusive. Our research has employed a qualitative interview strategy to pursue 

both questions. We have interviewed XX people with direct experience with corporate boards, 

as directors, executives, consultants, regulators, or legal counsel. Fifty of these serve or have 

served as directors. Using a method rooted in anthropology and discourse analysis, we have 

worked from a general topic outline and conducted open-ended interviews in which we 

encourage participants to raise and develop issues of interest to them. The interviews have 

typically lasted 45 to 90 minutes. With transcripts of the recorded interviews in hand, we 

then--as a group--listen to them again, analyzing them qualitatively with a focus on the themes 

that the participants identify, the emphases that they give them, the stories (or narratives) that 

they tell, and the details of the language that they use. We are also thematically coding the 

transcripts and using sorting software in order to get another, complementary view of the 

frequency and distribution of the various themes. 

Two overarching themes have been pervasive in our interviews: First, there is near- 

unanimous agreement (with only one strong dissenter) that board diversity is a good thing, a 

valuable outcome that is worth striving for. But second, it is very difficult for our participants to 

provide examples from their experience of when board diversity has made a tangible difference. 

We have heard abundant stories about when other kinds of diversity--what might be called 

functional diversity: different business backgrounds and skills, for example--have made a 

difference in how effectively boards do their work. But pressing participants for comparable 

stories about demographic diversity has yielded very little beyond awkward silences. 

Participants have sometimes commented on that very awkwardness, noting how difficult it is to 

talk about gender and--especially--race making a difference without engaging in essentializing 

or stereotyping. These comments led us to our title phrase, The Danger of Difference. 

But even if they find it difficult to give concrete examples of the benefits of director 

diversity, our participants do provide well-developed (and perhaps well-rehearsed) conceptual 

arguments. We have been repeatedly struck by the similarities between these arguments and 

those advanced by Justice Powell in his famous opinion in Bakke (which appeared to have 

injected "diversity" in its present sense into the public discourse). Like Justice Powell, our 

participants suggest that demographic diversity is a proxy for different experiences, sensibilities, 

and points of view. Just as he argued that, as a consequence, the discourse in a diverse 

classroom would be broader and deeper, our participants contend that diverse boards will engage 

in richer and more productive debate and examine business problems in more comprehensive 
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ways. For legal reasons, Justice Powell declined to support diversity on remedial or 

compensatory grounds. In an interesting convergence, only a few- of our participants made 

arguments for board diversity that were grounded in social justice and fundamental fairness. 

In the sections that follow we will set out and analyze the most important themes that have 

emerged in our research. 

II.    Diversity Is Good, But It’s Hard to Say Why 

With the exception of one clear dissenter (and two "soft yesses," who say that diversity 

couldn’t hurt), everyone we interviewed gave diversity an unequivocal endorsement. Almost 

everyone thus agrees that diversity is a good thing, and that corporate boards should pursue it. 

Just why diversity is good has proved to be a more complex question. The theories that our 

participants advance include the following: 

. Perhaps the most pervasive justification we have heard is that diverse boards engage in 

richer and ultimately more effective discussion and debate. This sentiment is expressed 

in a variety of ways: people of diverse backgrounds bring different perspectives, 

experiences, concerns, and sensibilities to boardroom; people of diverse backgrounds are 

more willing to question and dissent from the status quo; and diversity in the boardroom 

minimizes what one participant calls "the danger of group-think," which can ensue when 

everyone has had the same set of formative experiences. 

. Directors of diverse backgrounds insure that the perspectives and concerns of often- 

ignored constituencies are represented in board discussions. These can include female 

and minority customers; rank-and-file employees (to whose needs female and minority 

directors are said to be better attuned than white males); female and minority prospects 

for executive positions and future board seats; and communities that a company’s 

business may affect. 

A related point is that the presence &female and minority directors sends signals to 

various constituencies about a company’s values. Those constituencies include 

employees at all levels, customers, communities, regulators and other government actors, 

and the public. 

Female and minority directors can help in unique and tangible ways with marketing, 

customer relations, and employee relations. 

. A company that does not have a diverse board is failing to tap a significant part &the 

relevant talent pool, and is therefore likely to be less efficient. 

Rarely, our participants say that pursuing diversity is simply the right thing to do, as a 

matter of fundamental fairness and/or making up for the historical record of 

discrimination and exclusion at the highest levels of corporate management. 
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As we will emphasize repeatedly, concrete examples that validate these various theories 

have been very hard to find. In subsequent sections we will illustrate this point with 

reference to particular theories, and offer our thoughts on why examples prove to be so 

elusive. 

IIL Do Diverse Boards Work Better? 

As we noted, a frequent argument for diverse boards is a functional one: they work better, 

in the sense that a diverse membership brings different perspectives, sensibilities, and 

experiences to the table and, consequently, engages in a richer discussion of issues. Concrete 

examples of this richer discussion have proved elusive, however. With respect to the dynamics 

of discussion and debate, participants struggle with the question of whether women or minorities 

behave differently than white men in the boardroom because of their gender or race. We have 

heard, for example, that women are more likely to be attuned to the human impact of board 

decisions--comments that evoke the cultural feminism of Carol Gilligan. But when pressed for 

examples, virtually everyone who starts out down this path ends up saying that competent board 

members interact in essentially the same way regardless of their gender or race. Some 

participants do differentiate between new and experienced board members, with the former 

sometimes being reluctant to question the status quo. But questions about demographically 

correlated differences in interactive behavior tend to evoke comments about the dangers of 

stereotyping, and sometimes self-evaluative remarks about what one can and cannot say. 

We do hear of instances where a participant believes that a director’s gender or race may 

have led him or her to raise an issue or provide information that the board would otherwise have 

missed. Many of these seem trivial, matters that should been obvious to lower-level marketing 

people--and particularly trivial considering that they have been the first examples given in 

response to our request for illustrations of richer discussion. On two different occasions, 

participants have told us of African-American directors advising the board on the dining-out 

preferences of African-American families. We have also heard instances of female directors 

explaining the difficulties faced by mothers out shopping with their children. 

We have also heard stories of African-American directors "vouching for" their 

companies in communities where they faced suspicion and potential hostility. This is far from 

trivial, of course, but has little to do with the richness of board discussion, and seems instead to 

be an instrumental use of board diversity. There are also stories that suggest that a diverse board 

may signal customers and/or employees about a company’s values as discussed further in 

Chapter VII. 
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Executive succession is the one area in which, according to our participants, diversity has 

a significant effect on the functioning of the board. Choosing executives is, by many accounts, a 

board’s single most important function. We have heard several stories of female and/or minority 

directors speaking up to insure that a diverse pool of candidates was considered. By implication, 

the very participation of non-white-male directors in the process may normalize the 

consideration of diverse candidates, and also alter the norms of the discourse about those 

candidates. 

A final point is that some participants suggest that attention to board diversity is 

something of a luxury reserved for good--or at least normal--times. When a company is in crisis 

mode, fighting for its life, interest in diversity disappears. While diversity may be good, in other 

words, it seems not to be essential to survival. A question that arises by implication is whether 

diverse board members are fully in the loop in times of crisis, when, we are told, decision- 

making is likely to be in the hands of a couple of especially experienced directors. 
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VII. Signaling Versus Meaningless Public Relations 

There are also stories that suggest that a diverse board may signal customers, employees, 

shareholders, and other constituencies such as communities, regulators, or activists about a 

company’s values. When pressed, no one ultimately claims to believe that customers are aware 

of who is on the board. However, some recognized that when others - perhaps particular activist 

groups - point out the lack of diversity, consumers in the underrepresented demographic group 

might decide to take their business elsewhere. 

With respect to employees, however, some of our participants are convinced that 

employees do pay attention and respond to board diversity,, perhaps by taking away the message 

that the company offers opportunity, to all. Senior executives who interact with the board on a 

regular basis are aware of the board’s demographic composition and some board members 

believe that women and minority executives are heartened to see diversity on the board since that 

body selects the CEO. We have also heard stories about rank and file workers having a positive 

reaction to board diversity when they are made aware of it. Many of the companies represented 

in our interview" sample did go to some lengths to inform employees of board composition, 

especially when there was some diversity on the board. Pictures of the board as a group or 

individually were displayed in the company’s annual report, in announcements to employees, in 

videos distributed to employees as ways the company may have hoped to tout its board diversity 

to its employees. In several instances, the effort to connect board members and employees was 

direct, with the company arranging meetings between a female director and female employees. 

Shareholders elect directors and thus have an annual opportunity in a company’s proxy 

statement to review the composition of the board and (since 2010) the company’s statement 

about whether it considers diversity in the board nomination process. For those shareholders 

who actually read these materials, they can easily discern the gender of board candidates, but 

determining race or ethnicity may be impossible if the company has not included photos of the 

directors. In any event, in only a few cases was shareholder pressure regarding the board’s 

diversity mentioned in our interviews, and in those cases the pressure came from large pension 

funds. 

Regulators, communities, and specific interest groups may also be the recipients of the 

signals sent by diversity in the boardroom. There may be a sense in some regulated industries 

that the government regulator is aware of the demographic composition of each company’s board 

and may consider more favorably a demographically diverse board. In some cases, boards 

became more diverse in response to pressure exerted by outside interest groups. 

Again, however, while such signaling could be a significant effect of board diversity, it 

says nothing about how the board actually functions and how diversity affects corporate 

performance. 
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VIII. Board Diversity as Uncontroversially Good, Versus Limited Changes in Board 

Demographics, i.e., if it’s so great, why isn’t there more of it? 

When we asked why boards were not more diverse, since almost all respondents assumed 

that board diversity was beneficial, the response almost always related to the talent pool. Many 

thought it was just a matter of time before more women and minorities gained sufficient 

experience at the appropriate corporate level to be qualified for and considered for board service. 

A few of these respondents acknowledged that boards would need to look beyond CEOs and 

retired CEOs - a background listed as desirable in many board searches - to find women and 

minority candidates. These respondents suggested CFOs (for their financial expertise) or 

division presidents, COOs, or others with significant responsibility for profit and loss as places to 

find potential female and minority board candidates. Some respondents assumed that the 

pipeline of female board members would fill faster than that for minorities, by virtue of the fact 

that fifty percent of the population was female. None of our respondents considered the reasons 

the pipeline was not fuller - whether this is result of discrimination against women and 

minorities denying them employment and advancement opportunities in past years. 

While our interviews were taking place, the SEC adopted a regulation requiring public 

companies to disclose in their annual proxy whether they consider diversity in the board 

nomination process, whether they have a diversity policy, and, if they do, to assess the 

effectiveness of that diversity policy. Again, almost every company says it "considers" diversity 

in its board nomination process, but very few companies claim to have a diversity "policy" and 

therefore do not discuss the effectiveness of their diversity efforts. The SEC has responded to a 

few companies in the proxy comment process that "consideration" of diversity is a diversity 

"policy" whose effectiveness must be assessed, but for now most companies appear to be parsing 

the words of the regulation precisely. 

Are additional measures needed to move the needle on diversity? Gender diversity 

quotas have been mandated in Norway, Spain, and France. In Norway, companies that failed to 

have forty percent female board representation faced delisting from the stock exchange. The 

penalties for failure to comply by the effective date are less severe in Spain and France. The 

Netherlands, Belgium, and Germany are also actively discussing a quota requirement. Another 

approach is for governments to suggest diversity targets or for companies to voluntarily commit 

to achieve certain diversity targets, in an effort to avoid government mandated quotas. 

Efforts have been underway in the United States and elsewhere in the world to mentor 

and educate potential diverse board members. The Australian Institute of Company Directors is 

leading one such effort that pairs a corporate board chair (in Australia this is an independent 

director, rather than the CEO, as is often the case in the U.S.) with a potential female director. 

The female director attends a board education program and the board chair serves as her mentor 

and pledges to help place the potential female director on a corporate board by the end of that 

one-year relationship. The early returns from this effort, that defines success by board 
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placement, have been encouraging. Multiple board training programs exist in the U.S., with 

many focused on women and some on minorities, but lack the level of commitment by a board 

chair to the placement success of the potential director candidates. 

Perhaps the reason for the lack of increased board diversity is as simple as the perception 

by some board members that a board that contains a woman or two and a minority is a diverse 

board, necessitating no further efforts to find diverse candidates. Any evidence that a critical 

mass of diverse directors is a prerequisite of realizing the full benefits of diversity would be an 

important counterweight to this perception. 

IX. Conclusion - Why "Dangerous" 

The danger of difference - different gender, race, or ethnicity - may be that people of 

diverse demographic backgrounds really are different in some meaningful way. Why is this 

dangerous? Those who are not members of traditionally unrepresented groups do not want to be 

seen as stereotyping or essentializing by identifying particular unique contributions of members 

of those groups. At the same time, those who are members of the traditionally unrepresented 

groups want to present themselves as not being different, not being selected for board service 

because of their gender, race, and ethnicity, but rather based on their own professional merit. 

Thus, neither group is comfortable with any differences between men and women, between black 

and whites, between Hispanics and non-Hispanics, thus emplifying political correctness. Are 

there differences that our respondents were unwilling to acknowledge? Or, if there are no 

differences, why are women and minorities not more equitably represented on corporate boards? 

If the issue is the pipeline problem, should more active steps be taken to redress the continuing 

effects of previous societal discrimination against women and minorities? 

One stark contrast to the recognition of differences based on gender, race, or ethnicity 

was in response to what was usually one of our final questions: "Are there other directors you 

know, that you think we should talk to?" In almost all cases, the names we were given in 

response to thi s question were of women or minority directors. Very few respondents referred us 

to white men, even though they constitute the majority of directors. Are women and minorities 

assumed to be the only ones who have thought about diversity or who would be willing to take 

the time to talk about the impact of board diversity? Is this the only place in which there is a 

difference between white males and women or minorities? 
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The Danger of Difference: Tensions in Directors’ Views of Corporate Board 
Diversity 

Kimberly D. Krcn~iec, John ,~. Conley, and Lissa L. Broome 

Abstract: In this paper, we describe the results from over 55 interviews with 

corporate directors and a limited number of other persons (including institutional 

investors, search firms, and the like) regarding their views on corporate board 

diversity. We highlight numerous tensions in these views. Most directors, for 

instance, proclaim that diverse boards axe good, but vex7 few directors can m-ticulate 

their reasons for this belief. Some directors have suggested that diverse boards work 

better than non-diverse boards, but we heard relatively few concrete examples of 

specific instances where a female or minority board member made a special 

contribution related to that director’s race or gender. Many directors noted the 

importance of Wit" and getting along in the boardroom, while simultaneously 

extolling the advantages of differences in avoiding groupthink. Although all 

acknowledged the importance of fitting in, few considered whether this impeded the 

role of "outsiders’’ providing a diverse perspective. We also explored with the 

directors why progress in improving board diversity has been so slow if most agree 

that diversity is an important goal. 

I. Introduction 

We began this project with an interest in two related questions: Why do corporate bomds 

pursue diversity (defined in terms of gender, race, and ethnicity) --even to the limited extent that 

they do--and what difference might diversity make to how boards work? There has been 

substantial quantitative research on the second of these questions, and the results can fairly be 

described as mixed. Our research has employed a qualitative interview strategy to pursue both 

questions. We have interviewed over 55 people with direct experience with corporate boards, as 

directors, executives, consultants, regulators, or legal counsel. Fifty of these sel~e or have 

served as directors. Using a method rooted in anthropology and discourse analysis, we have 

worked from a general topic outline and conducted open-ended interviews in which we 

encourage participants to raise and develop issues of interest to them. The interviews have 

typically lasted 45 to 90 minutes. With transcripts of the recorded interviews in hand, we 

then--as a group--listen to them again, analyzing them qualitatively with a focus on the themes 

that the participants identif}’, the emphases that the5, give them, the stories (or narratives) that 
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they tell, and "the details of the language that they use. We are also thematically coding the 

transcripts and using sorting software in order to get another, complementary view of the 

frequency and distribution of the various themes. 

Two overarching themes have been pel-vasive in our interviews: First, there is near- 

unanimous agreement (with only one strong dissenter) that board diversity is a good thing, a 

valuable outcome that is worth striving for. But second, it is very difficult for our participmlts to 
provide examples from their experience of when board diversity has made a tangible difference. 

We have heard abundant stories about when other kinds of diversity--what might be called 

functional diversity: different business backgrounds and skills, for example--have made a 

difference in how effectively boards do their work. But pressing participants for comparable 

stories about demographic diversity has yielded veiN little beyond awkward silences. 

Pmticipams have sometimes commented on that very awkwardness, noting how difficult it is to 

talk about gender and---especially--race making a difference withom engaging in essentializing 
or stereotyping. These comments led us to our title phrase, Tke Danger of Di/Jerence. 

But even if the?" find it difficult to give concrete examples of the benefits of director 

diversity, our participants do provide well-developed (and perhaps well-rehearsed) conceptual 

aacguments. We have been repeatedly struck by the similarities between these arguments and 

those advanced by Justice Powell in his famous opinion in Bakke (which appeared to have 

injected "diversity" in its present sense into the public discourse). Like Justice Powell, our 

participants suggest that demographic diversity is a prox2r" for different experiences, sensibilities, 

and points of view. Just as he argued that, as a consequence, the discourse in a diverse 

classroom would be broader and deeper, our participants contend that diverse boards will engage 

in richer and more productive debate and examine business problems in more comprehensive 

ways. For legal reasons, Justice Powell declined to support diversity on remedial or 

con~pensatol)’ grounds. In an interesting convergence, only a few of our participants made 

arguments for board diversi’u that were grounded in social justice and fundaJnental fairness. 

In "the sections that folh)w we will set out and analyze the most important themes that have 
emerged in our research. 

II. Diversity Is Good, But It’s Hard to Say Why 

With the exception of one clear dissenter (and two %off yesses," who say that diversity 

couldn’t hurt), everyone we interviewed gave diversity an unequivocal endorsement. Almost 

everyone thus agrees that diversity is a good thing, and that COlporate boards should pursue it. 

Just why diversity is good has proved to be a more complex question. The theories that our 

participants advance include the following: 
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* Perhaps the most pervasive justification we have heard is that diverse boards engage in 
richer and ultimately more effective discussion and debate. This sentiment is expressed 

in a vmiety of ways: people of diverse backgrounds bring different perspectives, 

experiences, concerns, and sensibilities to the boardroom; people of diverse backgrounds 

are more willing to question and dissent from the status quo; and diversity in the 

boardroom minimizes what one participant calls "the danger of group-think," which can 

ensue when everyone has had the same set of formative experiences. 

* Directors of diverse backgrounds insure "that the perspectives and concern s of often- 

ignored constituencies aJe represented in board discussions. These can include female 

mid minority customeI~; rank-and-file employees (to whose needs female mid minority 

directors are said to be better attuned than white males); female and minority prospects 

for executive positions and future board seats; and communities that a company’s 

business may affect. 

A related point is that the presence of female and minority directors sends sigq~als to 

various constituencies about a company’s values. Those constituencies include 

employees at all levels, customers, communities, regulators and other government actors, 

and the public. 

Female and minority directors can help in unique and tangible ways with marketing, 

customer relations, and employee relations. 

, A company that does not have a diverse board is failing to tap a significant part of’the 
relevant talent pool, and is "therefore likely to be less efficient. 

Rarely, our participants say that pursuing diversity is simply the right thing to do, as a 

matter of fundamental fairness and/or making up for the historical record of 

discrimination and exclusion at the highest levels of corporate management. 

As we will emphasize repeatedly, concrete exmnples that validate these various theories 

have been very hard to find. In subsequent sections we will illustrate this point with 

reference to particular theories, and offer our thoughts on why examples prove to be so 

elusive. 

IlL Do Diverse Boards Work Better? 

As we noted, a fiequent mgument for diverse boards is a functional one: they work better, in 

the sense that a diverse membership brings different perspectives, sensibilities, and experiences 

to the table and, consequently, engages in a richer discussion of issues. Concrete examples of 

this richer discussion have proved elusive, however. With respect to the dynamics of discussion 

and debate, pm-ticipants struggle with the question of whether women or minorities behave 

differently than white men in the boardroom because oJt#eir gemler or race. We have heard, 

for example, that women are more likely to be attuned to the human impact of board decisions-- 

comments that evoke the cultural feminism of Carol Gilligan. But: ow!-en pre~;sed f~r examp!es, 
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say, 

We do hear of instaaaces where a participant believes that a director’s gender or race may 

have led him or her to raise an issue or provide information "that the board would otherwise have 

missed. Many of these seem trivial, matters that should been obvious to lower-level marketing 

people--and particularly trivial considering that they have been the first examples given in 

response to our request for illustrations of richer discussion. On two different occasions, 

participants have told us of African-American directors advising the board on the dining-out 

preferences of African-American families. We have also heard instances of female directors 

explaining the difficulties faced by mothers out shopping with their children. 

We have also heard stories of African-American directors "vouching for" their 

companies in communities where they faced suspicion and potential hostility. This is fro- from 

trivial, of course, but has little to do with "the richness of board discussion, and seems instead to 

be an instrumental use of board diversity. There are also stories that suggest that a diverse board 

may signal customers m~d/or employees about a compaz~y’s values as discussed further in 

Chapter VII. 

Echoing the p~vviously discussed argument about female empathy, some respondents 

contended that female or minority board members are better able to empathize with corporate 

employees, and were more likely to raise these concerns in the boardroom, Female and minority 

board members were also said to aid in the recruitment, retention, and promotion of women anti 

rain orities, especi alb’ at the senior m an agemen I: levels, 

Executive succession is the one area in which, according to our participants, diversity has 

a sigmficant effect on "the functioning of the board. Choosing executives is, by many accounts, a 

bomd’s single most important function. We have heard several stories of female and/or minority 

directors speaking up to insure that a diverse pool of candidates was considered. By implication, 

the ve137 participation of non-white-male directors in the process may normalize the 

consideration of diver~;e female and minority candidates, and also alter the norms of the 

discourse about those candidates. The ultimate s~_~ccess of this strateoy is complicated~ however 
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.... our respondents ~zenerally repro1 that their success on "this l~ont is limited to diversi[y in [he 

pool of candidmes considered, not necessarily "to diversi [~’ in the senior management ranks itself. 

A final point is that some participants suggest that attention to board diversity is 

something of a luxury reserved for good--or at least normal--times. When a company is in crisis 

mode, fighting for its life, interest in diversib7 disappears. While diversity may be good, m other 

words, it seems not to be essential to survival. A question that arises by implication is whether 

diverse board members are fully in the loop in times of crisis, when, we are told, decision- 

making is likely to be in the hands of a couple of especially experienced directors. 

IV. Getting Along Versus Aw)iding Group Think 

A velT strong story emerged fiom our respondents regarding the importance of ’~fit," 

getting along, and collegiality in the boa:droom. All of our respondents emphasized - quite 

strongly -- that the board could not properly do its job if it spent time on unconstructive arguing 

or tension, or if one or more directors failed to conform to the prevailing corporate culture. 

Our respondents also emphasized the importance of the board’s interactions with the 

CEO. Indeed, this relationship is so important that many of our respondents analogized the role 

of the CEO in selecting board members to something approaching a veto power, despite recent 

corporate governance interventions "that emphasize the board’s independence from the CEO. 

These stories arc in tension with two other, related stories from our respondents - the 

importance of avoiding groupthink and "the need for "the board to act as an independent check on 

behalf of shareholders that does not simply "rubberstan~p" management actions. "Groupthink" 

has been defined by the psychologist Irving Janis as a mode of thinking that arises when a 

decision-making group is so cohesive that its members become reluctant to criticize, even in 

their own thinking, the judgments and ideas of their colleagues and leaders. Members seek to be 

amiable and establish concurrence on important issues, with no conflict or in-fighting. One 

proposed solution to "the tendency toward such "groupthink" is diversity within the group, either 

of observable characteristics (such as race, gender, and ethnicity) or of unobsel-vable 

characteristics (such as ideology, experience, or viewpoint). (Milliken & Martins) 

Much research on group decision-making has focused on "this question, with mixed 

results in the case of observable characteristics. As we discuss in prior work, this significant 

body of research on heterogeneity in groups predicts both positives (more and better information, 

the consideration of more alternatives, and higher-quality decisions) and negatives (a reduction 

of group cohesion and an increase in member dissatisfaction and turnover) in the case of race and 

gender diversity. 
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Nonetheless, our respondents frequently assert both the avoidance of groupthmk and an 

ability to facilitate board independence as rationales in favor of race and gender diversity in the 

boardroom. Yet, these rationales are in tension with our respondents’ even more frequently 

asserted contentions that boards must get along, be collegial, and avoid confiontation. 

To be clear, our respondents do not contend fllat boards should never disagree, only that 

such disagreelnent should be cordial and follow the prevailing corporate cultural norms of 

engagement. Nonetheless, we heard a number of stories of board members who did not work 

out, due to "asking hard questions" in an ~’aggressive" manner, and of boards that were 

ineffective, because of ~unproductive" disagreement. 

V. Fitting In Versus the Outsider Role 

The prior section discussed stones of fit at the boardroom level - the importance of a 

collegial and productive boardroom. Related to those stories are narratives at the individual level 

- the efforts of individual directors, and particularly of female and minority directors, to fit into a 

new environment, put colleagn_les at ease, and generally become a functioning member of an 

alrea@ established, tightly-knit group. 

Though a few of our female and minority respondents report feeling like an outsider, 

even after a hmg period of service on a board, most do not. Rather, most report being treated 

well and respected, although this sometimes came only after an adjustment period during which 

the director observed the behavior, dress, and demeanor of others; learned the substance of the 
company’s business and the work of the board; and gradually became integrated into the 

boardroom culture. Though this obsel~,ation and adjustment period was mentioned more often 

by female and minority respondents than by white male respondents, some white male directors 

emphasized that it would be normal for any new director to slowly ease into a new boardroom, 

spending more time listening and leaJ~ing at the beginning than actively participating and asking 

questions. 

Based on our respondents’ stones, we believe it is fair to characterize the board director 

role as quite perfol~native. All directors, regardless of race or gender, emphasize the important 

of being perceived by board colleagues as competent and intelligent. Directors give careful 

thought to the way in which their questions, their comments, their behavior, and even their dress 

is perceived by others. 

But female and minori~" directors, especially, report significant work directed at 

managing these impressions, putting colleagn_les at ease, and fitting into the boardroom 

environment. Of particular interest in this ca’tegou of stones are the numerous sports references 

invoked by our respondents. 
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For example, many female directors emphasize their interest in watching and discussing 

sports. Some female directors specifically invoke "this as an example of the ways in which they 

attempt to initiate conversations and build connections with male directors. Finally, some of our 

female and minority respondents told us that relationships folined around sports - most often, 
golf- built the personal and professional connections that led to their first boardroom 

opportunity. Others emphasized that playing golf with other directors and/or with senior 

management was a means of connecting with colleagues outside of’the boardroom. 

We were also struck by the frequency with which respondents, including white male 

respondents, invoke sports references to describe the boardroom experience and/or the role of the 

board. For example, we heard directors refer to subject matter experts as "the bench," to the 

board (or specific directors) as "lhe coach," to CEO selection under the "Rooney Rule," and 

numerous other examples. 

Finally, many respondents discuss - sometimes at our request - socializing, or its 

absence, outside of the boardroom Only a single (African-American male) respondent reported 

a belief that other board members excluded him from social activities. Several respondents, 

however, report some discomfort in co~mection with social activities. Most often, this is because 

of gender divisions ("wife activities," such as a museum visits and %oard activities," such as 

golf or fishing) that place female directors - and their spouses - in uncomfortable situations. 

Many directors emphasized that boards engaged in social activities less often now than was once 

the case. Although this stemmed in part fiom boards’ increased work loads and the 

unwillingness of shareholders to foot the bill for such luxuries, others mentioned that the 

inclusion of women in the boardroom had contributed to the disappearance of golf, fishing, 

hunting and other traditional boardroom outings. Most directors celebrated this change as a 

positive one. 

Consistem with our conclusions in the prior subsection on goupthi~, we emphasize the 

tension in our respondents’ accounts here. Female and minority directors are valuable, in past, 

because of’their ’~outsider" status - their independence from management and other boaacd 

members, by virtue of their demographic difference -- thus reducing groupthink and increasing 

bomd independence. Yet, at the same time, all board members me explicitly screened on the 

basis of their good "fit" with the rest of the group. And, rather than embracing their omsider 

status on the board, female and minori~¯ directors understandably report a desire to fit in - to be 

perceived as just another board member who is competent and valued for her skill set and other 

substantive attributes, rather than for her race, gender, or ethnieity. 

VI. CrRieal Mass Versus The First And Only 

Closely related to the issue of fitting in versus being an outsider in the boardroom is the 

issue of critical mass -- the theolT that women and racial or ethnic minorities are unlikely to have 

an impact in the boardroom until they grow fi-om a few tokens into a considerable minority of the 
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board. In contrast to other recent qualitative research on corporate boards, we find more limited 

support an~ong our respondents for critical mass theolT. 

Some :female respondents expressed the view, consistent with Rosabeth Moss Kanter’s 

original articulation of critical mass theoU, that having more women on "the board increased their 

conffort level. We also heard stories of tile stresses associated with being tile first and only 

female or minority board member, including the pressure to work harder; automatic visibility, 

and the heightened scrutiny that comes with it; being viewed as the sole representative of an 

essentialized conception of female or minori~" interests; and anxiety about making it harder for 
future female or minority candidates. 

Yet this nalTative is in tension with our respondents’ professed comfort with their first 

and only status and the benefits that they perceive accompany these stresses. Many of our 

respondents tend to view themselves as pathbreakers--often the first and only female or minority 
at many important career stages. They’ exhibit a certain pride in "the notion "that they arc highly 

qualified corporate directors, accustomed to their "outsider" status, and need no additional 

reassurance or support from the presence of other members of their demographic group. All 

report an ability to function as effective directors, even when the sole female or minority in the 

boardroom. Moreover, with the possible exception of employee relations, our interviews do not 

support theories that a critical mass of :female directors will produce different, or distinctly 

feminine, outcomes. 

Though both female and minority respondents provide insight on their first and only status, 

or about tokenism more specifically, vely’ few of our texts address the issue of a critical mass of 

minority (as opposed to female) directors. In part, this reflects the simple fact "that it is hard to 

find a public company with three or more minority directors. And even when one is found, the 

minorities may be from different demographic groups, sudl as African Americans, Asians, or 

Hispanics. 

VII. Signaling Versus Meaningless Public Relations 

There are also stories that suggest that a diverse board may signal customers, employees, 

shareholders, and other constituencies such as communities, regulators, or activists about a 
company’s values. When pressed, no one ultimately claims to believe that customers are aware 

of who is on the board. However, some recognized that when others - perhaps particular activist 

groups - point out the lack of diversity, consumers in the undelTeprescnted demographic group 

might decide to take their business elsewhere. 
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With respect to employees, however, some of our participants are convinced "that 

employees do pay attention and respond to board diversity, perhaps by taking away the message 

that tile company offers opportunity to all. Senior executives who interact with the bomd on a 

regular basis aJe awme of the bomd’s demographic composition and some board members 

believe that women and minority executives are heartened to see diversi~" on the board since that 

bo@ selects the CEO. We have also heard stories about rank and file workers having a positive 

reaction to board diversity when they are made aware of it. Many of the companies represented 

in our interview sample did go to some lengths to inform employees of board composition, 

especially when there was some diversity on the board. Pictures of the board as a group or 

individually were displayed in the company’s annual report, in announcements to employees, 

~!.d.m videos distributed to employees as ways the company may have hoped to tout its board 

diversity to its employees. In several instances, the effort to connect board members and 

employees was direct, with the company arranging meetings between a female director and 

female employees or a minority director seeking to make contact with minorit~ emp]oyec,~ (or 

vice versa). 

Shareholders elect directors and thus have an annual opportnnity in a company’s proxy 

statement to review the composition of the board and (since 2010) the company’s statement 

about whether it considers diversity in the board nomination process. For those shareholders 

who actually read these materials, they can easily discern the gender of board candidates, but 

deteI~nining race or ethnicity may be impossible if the company has not included photos of the 

directors. In any event, in only a few cases was shareholder pressure regarding the board’s 

diversity mentioned in our interviews, and in those cases the pressure came from large pension 

funds. 

Regulators, communities, and specific interest groups may also be the recipients of the 

signals sent by diversity in the boardroom There may be a sense in some regulated industries 

that the government regulator is aware of the demogu-aphic composition of each company’s board 

and may consider more favorably a demographically diverse board. In some cases, boards 

became more diverse in response to pressure exerted by outside interest groups. 

’~cheap talk’ - meaningless public relations -- fiom meaningful information~ Moreover~,~gain, 

while such signaling could be a significant effect of board diversitv,~ it says nothing 

about how the board actually functions m-d ~ .... ~’; ....... ;+~ affects; corporate ...... ~,-, ....... ~,,~ 

Wh~ Isn’t There iV[ore of It? 
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When we asked why boards were not more diverse, since almost all respondents assumed 

that board diversity was beneficial, the response almost always related to the talent pool. Many 

thought it was just a matter of time before more women and minorities gained sufficient 

experience at the appropriate corporate level to be qualified for and considered for board service. 

A few of these respondents acknowledged that boards would need to look beyond CE0s and 

retired CE0s - a background listed as desirable in many board searches - to find women and 

minority candidates. These respondents suggested CF0s (for their financial expertise) or 

division presidents, COOs, or others with significant responsibility for profit and loss as places to 

find potential female and minority board candidates. Some respondents assumed that the 

pipeline of female board members would fill faster than that for minorities, by virtue of the fact 

that fifb~ percent of the population was female. None of our respondents ~t~R~.~?~.d.tt?..~?!~,: 

carefi_flly considered the reasons why the pipeline was not fuller, and whether those conditions 

would, indeed, change in the comin~ years. ,,4,~+~ .... ~,;~, ~ ......... ~+ ,-,÷~ ,-~.,~,~+~ ...... -,.-~; .... 

While our interviews were taking place, the SEC adopted a regulation requiring public 

companies to disclose in their annual proxy whether they consider diversity in the board 

nomination process, whether they have a diversity policy, and, if they do, to assess the 

effectiveness of that diversity policy. Again, almost every company says it "considers" diversity 

in its board nomination process, but ve~, few companies claim to have a diversity "policy" and 

therefore do not discuss the effectiveness of their diversity efforts. The SEC has responded to a 
few companies in the prox7 comment process that ’~consideration" of diversib~ is a diversity 

’~policy’’ whose effectiveness must be assessed, but for now most companies appear to be parsing 

the words of the regulation precisely. 

The U.S. approach of allowing market forces to determine the demographic makeup of 

the board is under severe pressure in many other countries. "\re a,dditi~;n:d mea,~:;~’,;cs needed i,~" 
,a~,-~,h¥,~ Gender diversity quotas have been mandated in Norway, Spain, 

and France. In Norway, companies that failed to have forty percent female board representation 

faced delisting fiom the stock exchange. The penalties for failure to comply by the effective date 

are less severe in Spain and France. The Netherlands, Belgium, and Ge~anany are also actively 

discussing a quota requirement. Another approach is for governments to suggest diversity 

targets or for companies to vohmtarily commit to achieve certain diversity targets, in an effort to 

avoid government mandated quotas. 

Efforts have been underway in the United States and elsewhere in the world to mentor 

and educate potential female and minorii~,div~rse board members. The Australian Institute of 

Company Directors is leading one such effort that pairs a corporate board chair (in Australia this 

is an independent director, rather than the CE0, as is often the case in the U. S.) with a potential 

female director. The female director attends a board education program and the board chair 

se~-ves as her mentor and pledges to help place the potential female director on a corporate board 

by the end of that one-year relationship. The early returns from this effort, that defines success 
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by board placement, have been encouraging. Multiple board training programs exist in the U.S., 

with maJay focused on women and some on minorities, but lack the level of commitment by a 

board chair to the placement success of the potential director cmldidates. 

Perhaps the reason for the lack of increased board diversity is as simple as the perception 

by some board members that a board that contains a woman or two and a minority" is a diverse 

board, necessitating no further efforts to find !~c!r~:!f41c!..fAi.~r!~!~)F!t~,idive~s~ candidates¯ Any 

evidence that a critical mass of female or minorit~,di~,’er~;e directors is a prerequisite of realizing 

the full benefits of diversity would be an important counterweight to this perception¯ 

IX. Conclusion - Why Are Race and Gender So "Dangerous"? 

The danger of difference - different gender, race, or ethnicity - may be !hc:..!~9!ar..that 

people of diverse demogaphic backgrounds really are different in some meaningful way. Why 

is this dangerous? Those who are not members of traditionally unrepresented groups do not 

want to be seen as stereotyping or essentializing by identif}’ing particular unique contributions of 

members of those groups¯ At the same time, those who are members of the traditionally 

unrepresented groups want to present themselves as not being different, not being selected for 

board service because of their gender, race, and ethnicity, but rather based on their own 

professional merit¯ Thus, neither group is comfortable discussing potentiaI wk,~ an?’ differences 

between men and women, between black and whites, between t tispanics and non-t tispanics. As 

a resulL though our respondents assert that diversit~ matters because f~male and minorit~ 

directors bnlag something ;kiiffcrent" to the table, the~ ark frequelat]~’ uncomii)rtable ~ila or 

unable to. discuss in an?’ detail what those diffbrences are. Bu[ a lack of diff’erence ma?’ be 

dangerous as well. , ~h’~s eml’~!if",’ing ,,~;,;.~,~1 .......... , ......... ^ ~,. ,a ...... A;}’a .......... ,1,o, ...... 

~est-×~-}den[s---were--u~w+illm~g--I{-}-÷r’-~-~-}(-}wle4Ze’-?----Orv-].if there are no [g:lg?~511~.k.differences...!~et}21{~,:~,:[!. 

women and minorities and white males in the board room. then ;-why are women and minorities 

not more equitably represented on corporate boards’? ~;*a~ ~ ...... ;,. ,~ .... ;,,~; ........ ,~,~ ..... ~,,-~ 

A perhaps telling <)pe "*’-.~ ,°’,-’"’".-~"* *,-" ,a~ reeognitiop of dift%renees ~-,-.,’~ ,- ......... ~ 

r,~ee, or ethnicib’ t~,as in response came to what was usually one of our final questions: "Are 

there other directors you know, that you think we should talk to’.,),, In almost all cases, the names 

we were given in response to this question were of women or minority’ directors. Very few 

respondents referred us to white men, even though the?" constitute the majority of directors. Are 

women and minorities assumed to be the only ones who have thought about diversity or who 

would be willing to take the time to talk about the impact of board diversitv?~. ~.~ ~" *~’,~¯¯~;- a,~¯¯~ ~,~¯¯.~’-"" ~,~ 

place i:-w!-ie!- t!-ere is ’a ,Jift~ret,ce ~detween white males ’and women or mk-orities?If so, then 

this adds another te~asion i:o our respondents’ stones .--- though all insist that diversity/is good and 
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impol-l:a~t., the assumption is that only’ :[hma]e or minofi[:v directors would have an~’ in[:crest m 

discussin~ this .~ood anti impor[:anl: goal. 
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The Danger of Difference: Tensions in Directors’ Views of Corporate Board 
Diversity 

Kimberly D. Krcn~iec, John ,~. Conley, and Lissa L. Broome 

Abstract: In this paper, we describe the results from over 55 interviews with 

corporate directors and a limited number of other persons (including institutional 

investors, search firms, and the like) regarding their views on corporate board 

diversity. We highlight numerous tensions in these views. Most directors, for 

instance, proclaim that diverse boards axe good, but veI7 few directors can m-ticulate 

their reasons for this belief. Some directors have suggested that diverse boards work 

better than non-diverse boards, but we heard relatively few concrete examples of 

specific instances where a female or minority board member made a special 

contribution related to that director’s race or gender. Many directors noted the 

importance of "fit" and getting along in "the boardroom, while simultaneously 

extolling the advantages of differences in avoiding groupthink. Although all 

acknowledged the importance of fitting m, few considered whether this impeded the 

role of "outsiders" providing a diverse perspective. We also explored with the 

directors why progress in improving board diversity has been so slow if most agree 

that diversity is an important goal. 

I. Introduction 

We began this project with an interest in two rclated questions: Why do corporate boards 

pursue diversity (defined in terms of gender, race, and etlmicity) --even to the limited extent that 

they do--and what difference might diversity make to how bomds work? There has been 

substantial qumltitative research on the second of these questions, and the results can fairly be 

described as mixed. Our research has employed a qualitative interview strategy to pursue both 

questions. We have interviewed over 55 people with dircct experience with corporate boards, as 

directors, executives, consultants, regulators, or legal counsel. Fifty of these sel~e or have 

served as directors. Using a method rooted in aJathropologw and discourse analysis, we have 

worked from a general topic outline and conducted open-ended interviews in which we 

encourage pmticipants to raise and develop issues of interest to them. The intel-views have 

typically lasted 45 to 90 minutes. With transcripts of the recorded interviews in hand, we 

then--as a group--listen to them again, analyzing them qualitatively with a focus on the themes 

that the participants identi~’, the emphases that they give them, the stories (or narratives) that 
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they tell, and "the details of the language that they use. We are also thematically coding the 

transcripts and using sorting software in order to get another, complementary view of the 

frequency and distribution of the various themes. 

Two overarching themes have been pel-vasive in our interviews: First, there is near- 

unanimous agreement (with only one strong dissenter) that board diversity is a good thing, a 

valuable outcome that is worth striving for. But second, it is very difficult for our participmlts to 

provide examples from their experience of when board diversity has made a tangible difference. 

We have heard abundant stories about when other kinds of diversity--what might be called 

functional diversity: different business backgrounds and skills, for example--have made a 

difference in how effectively boards do their work. But pressing participants for comparable 

stories about demographic diversity has yielded veiN little beyond awkward silences. 

Pmticipams have sometimes commented on that very awkwardness, noting how difficult it is to 

talk about gender and---especially--race making a difference withom engaging in essentializing 
or stereotyping. These comments led us to our title phrase, Tke Danger of Di/Jerence. 

But even if they find it difficult to give concrete examples of the benefits of director 

diversity, our participants do provide well-developed (and perhaps well-rehearsed) conceptual 

arguments. We have been repeatedly struck by the similarities between these arguments and 

those advanced by Justice Powell in his famous opinion in Bakke (which appeared to have 

injected "diversity" in its present sense into the public discourse). Like Justice Powell, our 

participants suggest that demographic diversity’ is a proxy for different experiences, sensibilities, 

and points of view. Just as he argued that, as a consequence, the discourse in a diverse 

classroom would be broader and deeper, our participants contend that diverse boards will engage 

in richer and more productive debate and examine business problems in more comprehensive 

ways. For legal reasons, Justice Powell declined to support diversity on remedial or 

con~pensatol)’ grounds. In an interesting convergence, only a few of our participants made 

arguments for board diversi’u that were grounded in social justice and fundaJnental fairness. 

In "the sections that folh)w we will set out and analyze the most important themes that have 

emerged in our research. 

II. Diversity Is Good, But It’s Hard to Say Why 

With the exception of one clear dissenter (and two %oft yesses," who say that diversity 

couldn’t hurt), everyone we interviewed gave diversity an unequivocal endorsement. Almost 

everyone thus agrees that diversity is a good thing, and that COlporate boards should pursue it. 

Just why diversi’u is good has proved to be a more complex question. The theories that our 

participants advance include the following: 
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* Perhaps the most pervasive justification we have heard is that diverse boards engage in 

richer and ultimately more effective discussion and debate. This sentiment is expressed 

in a variety of ways: people of diverse backgrounds bring different perspectives, 

experiences, concerns, and sensibilities to the boardroom; people of diverse backgrounds 

me more willing to question and dissent from the status quo; and diversity in tile 

boardroom minimizes what one participant calls "the danger of group-think," which can 

ensue when everyone has had the same set of formative experiences. 

* Directors of diverse backgrounds insure "that the perspectives and concern s of often- 

igmored constituencies are represented in board discussions. These can include female 

and minority customel~; rank-and-file employees (to whose needs female and minorit?r’ 

directors are said to be better attuned than white males); female and minority prospects 

for executive positions and future board seats; and communities that a company’s 

business may affect. 

A related point is that the presence of female and minority directors sends sigu~als to 

various constituencies about a company’s values. Those constituencies include 

employees at all levels, customers, communities, regulators and other government actors, 

mid the public. 

Female mid minority directors can help in unique mid tangible ways with marketing, 

customer relations, and employee relations. 

A company that does not have a diverse board is failing to tap a significant part of the 

relevant talent pool, and is therefore likely to be less efficient. 

Rarely, our participants say that pursuing diversity is simply the right thing to do, as a 

matter of fundamental fairness and/or making up for the historical record of 

discrimination and exclusion at the highest levels of corporate management. 

As we will emphasize repeatedly, concrete exmnples that validate these various theories 

have been very hard to find. In subsequent sections we will illustrate this point with 

reference to particular theories, and offer our thoughts on why examples prove to be so 

elusive. 

III. Do Diverse Boards Work Better? 

As we noted, a flequent mgument for diverse boards is a functional one: they work better, in 

the sense that a diverse membership brings different perspectives, sensibilities, and experiences 

to the table and, consequently, engages in a richer discussion of issues. Concrete examples of 

this richer discussion have proved elusive, however. With respect to the dynamics of discussion 

and debate, pm-ticipants struggle with the question of whether women or minorities behave 

differently than white men in the boardroom because oJt#eir gemler or race. We have heard, 

for example, that women axe more likely to be attuned to the human impact of board decisions-- 

COlmnents that evoke the cultural feminism of Carol Gilligan. But, overall, questions about 
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demographically correlated differences in interactive behavior tend to evoke comments about the 

dangers of stereotyping, and sometimes self-evaluative remarks about what one can and cannot 

say. 

We do hear of instances where a participant believes that a director’s gender or race may 

have led him or her to raise an issue oi provide iIffoI~nation that the board would otherwise have 

missed. Many of these seem trivial, matters that should been obvious to lower-level marketing 

people--and particularly" trivial considering that they have been the first examples given in 

response to our request for illustrations of richer discussion. On two different occasions, 

participants have told us of African-American directors advising the board on the dining-out 

preferences of African-American faJnilies. We have also heard instances of female directors 

explaining the difficulties faced by mothers om shopping with their children. 

We have also heard stories of African-American directors ’~vouching for" their 

companies in communities where they :faced suspicion and potential hostility. This is far from 

trivial, of course, but has little to do with the richness of board discussion, and seems instead to 

be an instrumental use of board diversity. There are also stories that suggest that a diverse board 

may signal customers and/or employees about a company’s values as discussed further in 

Chapter VII. 

Echoing the previously discussed argument about female empathy, some respondents 

contended that female or minority" board members are better able to empathize with corporate 

employees, and were more likely to raise these concerns in the boardroom. Female and minority" 

board members were also said to aid in the recruitment, retention, and promotion of women and 

minorities, especially at "the senior management levels. 

Executive succession is one area in which, according to our participants, diversity has a 

significant effect on the functioning of the board. Choosing executives is, by many accounts, a 

bomd’s single most important function. We have heard several stories of female and/or minorib~ 

directors speaking up to insure that a diverse pool of candidates was considered. By implication, 

the ve~" participation of non-white-male directors in the process may" normalize the 

consideration of female and minority candidates, and also alter the norms of the discourse about 

those candidates. ~:i~.~.~...~.~.~4~.a~°~..sa~.:‘~‘s~..~4:..~i~.i~‘;..~.~.~:...i.~;..~.~.~mpi.i.~.~4°~:~..i~.!.~wever:........~.~+~. 

respondents generally report that their success on this front is limited to ~?f~!.!.?~?.!]!?.g..diversity in 

the pool of candidates considered, not necessarily--~,~-~-~’~--~’.,~:.:,’~:- in N,,~--senior mmlagement.-~-~-~-k-s- 

itself. 

A final point is that some pmticipants suggest that attention to board diversity is 

something of a luxm7 reserved for good---or at least normal--times. When a company is in crisis 

mode, fighting for its life, interest in diversity disappems. While diversity may be good, in other 
words, it seems not to be essential to survival. A question that arises by implication is whether 
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diverse board members are fully in the loop in times of crisis, when, we are told, decision- 

making is likely to be in the hands of a couple of especially experienced directors. 

IV. Getting Along Versus Avoiding Group Think 

A very strong stoI7 emerged from our respondents regarding tile importance of"fit," 

getting along, and collegiali~" in the boardroom. All of our respondents emphasized - quite 

strongly -- that the board could not properly do its job if it spent time on unconstalctive arguing 

or tension, or if one or more directors failed to conform to "the prevailing corporate culture. 

Our respondents also emphasized the importance of the board’s interactions with the 

CEO. Indeed, this relationship is so important that many of our respondents analogized the role 

of tile CEO in selecting board members to something approaching a veto power, despite recent 

corporate governance interventions that emphasize the board’s independence from the CEO..!;!~ 

~!.~!.i~’,-~..~!~,;~!~.!:~. 

These stories are in tension with two other, related stories from our respondents - the 

importance of avoiding groupthiIkk and the need for the board to act as an independent dleck on 

behalf of shareholders that does not simply "rubber_stamp" management actions. ~’Groupthink" 

has been defined by the psychologist Irving Janis as a mode of thinking that arises when a 
decision-making group is so cohesive that its members become reluctant to criticize, even in 

their own thinking, the jud~gnents and ideas of theh- colleagues and leaders. Members seek to be 

amiable and establish concunence on important issues, with no conflict or in-fighting. One 

proposed solution to the tendency toward such "groupthmk" is diversity within the group, either 

of observable characteristics (such as race, gender, and ethnicity) or of unobservable 

characteristics (such as ideology, experience, or viewpoint). (Milliken & Martins) 

Much research on group decision-making has focused on this question, with mixed 

results in the case of observable characteristics. As we discuss in prior work, this significant 

bo@ of research on heterogeneity in groups predicts both positives (more and better inforn~ation, 

the consideration of more alternatives, and higher-quality decisions) and negatives (a reduction 

of group cohesion and an increase in member dissatisfaction and turnover) in the case of race and 
gender diversity. 

Nonetheless, our respondents frequently assert both the avoidance of groupthink and an 
abili~ to facilitate board independence as rationales in favor of race and gender diversity in the 

boardroom. Yet, these rationales are in tension with our respondents’ even more frequently 

asserted contentions that boards must get along, be collegial, and avoid confrontation. 
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To be clear, our respondents do not contend "that boards should never disagree, only that 

such disagreement should be cordial and follow the prevailing corporate cultural norms of 

engagement. Nonetheless, we heard a number of stories of board members who did not work 

out, due to "asking hard questions" in an "aggressive" manner, and of boards that were 

ineffective, because of "unproductive" disagreement. 

V. Fitting In Versus the Outsider Role 

The prior section discussed stories of fit at the boardroom level - the importance of a 

collegial and productive boardroom. Related to those stories are nalTatives at the individual level 

- the efforts of individual directors, and particularly of female and minority directors, to fit into a 

new enviromnent, put colleagues at ease, and generally become a functioning member of an 

already established, tightly-knit group. 

Though a few of our female and minority respondents report feeling like an outsider, 

even after a long period of service on a board, most do not. Rather, most report being treated 

well and respected, although this sometimes came only after an adjustment period &rang which 

the director observed the behavior, dress, and demeanor of others; learned the substance of the 
company’s business and the work of the board; and gradually became integrated into the 

boardroom culture. Though this observation and adjustment period was mentioned more often 

by female and minority respondents than by white male respondents, some white male directors 

emphasized that it would be normal for any new director to slowly ease into a new boardroom, 

spending more time listening and learning at the beginning than actively participating and asking 
question s. 

Based on our respondents’ stories, we believe it is fair to characterize the board director 

role as ~(~.i!)~2~.S..~‘:‘~?.¢r~‘?~!~!..‘.~!~!~t~.c~i+~.i.~°~i~‘°~i‘‘a~.~‘4i~‘‘:.(~.~!! d!rcctors~ regard!ess of race or ............. I’~;m’~ani"i~B’i’i’i’~i"i~’~iii~imii’~’i’i~i’na’i’i 
funn~ to me (and I m not sure pefformatlve ts gender emphasize the important of being perceived by board colleagues as competent and 

intelligent. Directors give careful thought to the way in which their questions, their comments, 

their behavior, and even their dress is pelveived by others. 

But female and minority directors, especially, report significant work directed at 

managing these impressions, putting colleagues at ease, and fitting into the boardroom 

environment. Of particular interest in this category of stories are the numerous sports references 

invoked by our te~:.~,le ~nd ~m~rit~, respondents. 

For exainple, many female directors emphasize their interest in watching and discussing 

sports. Some female directors specifically invoke this as an example of the ways in which they 

attempt to initiate conversations and build connections with male directors. Finally, some of our 

female and minority respondents told us that relationships formed around sports - most often, 

golf- built the personal and professional connections that led to their first boardroom 

{PAGE \*MERGEFORMAT} 



opportuni’~. Others emphasized that playing golf with other directors and/or with senior 

management was a means of connecting with colleagues outside of the boardroom 

We were also struck by the fi-equency with which respondents, including white male 

respondents, inw)ke sports references to describe the boardroom experience and/or the role of the 

board. For example, we heard directors refer to subiect matter experts as "the bench," to tile 

board (or specific directors) as "the coach," to CEO selection under the "Rooney Rule," and 

numerous other examples. 

Finally, many respondents discuss - solnetimes at our request - socializing, or its 

absence, outside of the boardroom. Only a single i;~4~=ie~~.--A.~.~:~,,~:.i~.-..~:~.-.a~e.}.respondent (.~.~?: 

A£~ic~-~ ~America~ ~i~:! reported a belief that other board members excluded him from social 

activities. Several respondents, however, report some discomfort in connection with social 

activities. Most often, this is because of gender divisions ("wife activities," such as a museum 

visits and "board activities," such as golf or fishing) "that place female directors - and their 

spouses - in uncomfortable situations. Many directors emphasized that boards engaged in social 

activities less often now than was once the case. Although this stemmed in part from boards~ 

increased work loads and the unwillingness of shareholders to foot the bill for such luxuries, 

others mentioned that the inclusion of women in the boardroom had contributed to the 

disappearance of golf, fishing, hunting and other traditional boardroom outings. Most directors 

celebrated "this change as a positive one. 

Consistent with our conclusions in the prior subsection on groupthink, we emphasize the 

tension in our rcspondents’ accounts here. Female and minority directors are valuable, in part, 

because of their "outsider" status - their independence from management and other board 

melnbers, by virtue of their demographic difference -- thus reducing groupthink and increasing 

board independence. Yet, at the same time, all board members axe explicitly screened on the 

basis of their good "fit" with the rest of the group. And, rather than embracing their outsider 

status on the board, female and minority directors understandably report a desire to fit in - to be 

perceived as just another board member who is competent and valued for her skill set and other 

substantive attributes, rather than liar her race, gender, or ethnicity. 

VI. Critical Mass Versus The First And Only 

Closely related to the issue of fitting in versus being an outsider in the boardroom is the 

issue of critical mass -- the theo~ that womcn and racial or ethnic minorities are unlikely to have 

an impact in the boardroom until they grow from a few tokens into a considerable minority of the 

board. In contrast to other recent qualitative research on corporate boards, we find more limited 

support among our respondents for critical mass theory. 

Some female respondents expressed the view, consistent with Rosabeth Moss Kanter’s 

original articulation of critical mass theo~, that having more women on the board increased their 

comfort level. We also heard stories of the stresses associated with being the first and only 
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female or minority board member, including the pressure to work harder; automatic visibility, 

and "the heightened scrutiny that comes with it; being viewed as the sole representative of an 

essentialized conception of female or minority interests; and anxiety about making it harder for 
future female or minority candidates. 

Yet this nan-ative is in tension with our respondents’ professed COlTl fort with their first 

and only status and the benefits that they perceive accompany these stresses. Many of our 

respondents tend to view themselves as pathbreakers---often tile first and only female oi minority 

at many important career stages. They exhibit a certain pride in the notion that they are highly 

qualified coiporate directors, accustomed to their "outsider" status, and need no additional 

reassurance or support from the presence of other members of their demographic group. All 

report an ability to function as effective directors, even when the sole female or minority in "the 

boardroom. Moreover, with the possible exception of employee relations, our interviews do not 

support theories that a critical mass of female directors will produce different, or distinctly 

feminine, outcomes. 

) 

Though both female and minority respondents provide insight on their first and only status, 

or about tokenism more specifically, veIT’ few of our texts address the issue of a critical mass of 

minori~ (as opposed to female) directors. In part, this reflects the simple fact that it is hard to 

find a public company with three or more minority directors. And even when one is found, the 

minorities may be from different demographic groups, such as African Americans, Asians, or 

Hispanics. 

VII. Signaling Versus Meaningless Public Relations 

There are also stories that suggest that a diverse board may signal customers, employees, 

shareholders, and other constituencies such as communities, regulators, or activists about a 

company’s values. When pressed, no one ultimately claims to believe that customers are aware 

of who is on the board. However, some recognized that when others - perhaps particular activist 

groups - point out the lack of diversity, consumers in the undenepresented demographic group 

might decide to take their business elsewhere. 

With respect to employees, however, some of our pmticipants are convinced that 

employees do pay attention and respond to board diversity, perhaps by taking away the message 

that the company offers opportunity to all. Senior executives who interact with the board on a 

regular basis are aware of the board’s demographic composition and some board members 

believe that women and minority executives aJ:e heartened to see diversity on the board since "that 

bo@ selects the CEO. We have also heard stories about rank and file workers having a positive 

reaction to board diversity when they are made aware of it. Many of the companies represented 
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in our interview sample did go to some lengths to inform employees of board composition, 

especially when there was some diversity on the board. Pictures of the board as a group or 
individually were displayed in tile company’s annual report, in announcements to employees, 

and in videos distributed to employees as ways the company may have hoped to tout its board 

diversity to its employees. In several instances, the effort to comlect board members and 

employees was direct, with the company arranging meetings between a female director and 

female employees or a minori~" director seeking to make contact with minority employees (or 

vice versa). 

Shareholders elect directors and thus have an armual opportunity in a company’s proxy 

statement to review "the composition of the board and (since 2010) the company’s statement 

about whether it considers diversity in the board nomination process. For those shm-eholders 

who actually read these materials, they can easily discern the gender of board candidates, but 

determining race or ethnicity may be impossible if the company has not included photos of the 

directors. In any event, in only a few cases was shareholder pressure regarding the board’s 

diversity mentioned in our interviews, and in those cases the pressure came from large pension 

funds. 

Regulators, communities, and specific interest goups may also be the recipients of the 

signals sent by diversity in the boardroom. There may be a sense in some regulated industries 

that the government regulator is aware of the demographic composition of each company’s board 

and may consider more favorably a demographically diverse board. In some cases, boards 

became more diverse in response to pressure exerted by outside interest groups. 

Signaling, however, is a complicated phenomenon and especially so in "the case of board 

diversity. In particular, signals must be credible: that is, recipients must be able to differentiate 

’~cheap talk" - meaningless public relations -- from meaningful infommtion. Moreover, while 

such signaling could be a significant effect of board diversity, it says nothing about how the 

board actually functions. 

VIII. If Board Diversity Is Good, Why Isn’t There More of It? 

When we asked why boards were not more diverse, since ahnost all re@ondents assumed 

that board diversity was beneficial, the response almost always related to the talent pool. Many 

thought it was just a matter of time before more women and minorities gained sufficient 

experience at the appropriate corporate level to be qualified for and considered for board service. 

A few of these respondents acknowledged that boards would need to look beyond CEOs and 

retired CEOs - a background listed as desirable in many board searches - to find women and 

minori~ cmldidates. These respondents suggested CFOs (fox their financial expertise) or 

division presidents, COOs, or others with significant responsibility for profit and loss as places to 

find potential female and minority board candidates. Some respondents assumed that the 

pipeline of female board members would fill :faster than that fbr minorities, by virtue of the fact 
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that fifty’ percent of the population was female. None of our respondents appeared to have 

carefully considered reasons why the pipeline was not fuller, and whether those conditions 

would, indeed, change in the coming years. 

While our interviews were taking place, the SEC adopted a regnalation requiring public 

companies to disclose in their ammal proxy whether they consider diversity in the board 

nomination process, whether they have a diversity policy, mid, if they do, to assess the 

effectiveness of that diversity policy. ~,~-ga~m--a.()Jmost every company" says it ’~considers" 

diversity in its board nomination process, but very few companies claim to have a diversfly 

’~policy" and therefore do not discuss the effectiveness of their diversity efforts. The SEC has 

responded to a few companies in the proxy’ comment process that ~’consideration" of diversity is 

a diversity’ ’~policy" whose effectiveness must be assessed, but for now most companies appear to 

be parsing the words of the regulation precisely. 

The U.S. approach of allowing market forces to deterlnine the demographic makeup of 

the board is under severe pressure in lnany other countries. Gender diversity quotas have been 

mandated in NoI~vay, Spain, and France. In Norway, companies that fail to have forty percent 

female board representation face delisting from the stock exchange. The penalties for failure to 

comply by the effective date are less severe in Spain and France. The Netherlands, Belgium, and 

Germany are also actively discussing a quota requirement. Another approach is for governments 

to suggest diversity targets or for companies to voluntarily commit to achieve certain diversity 

targets, in an effort to avoid g)vernment mandated quotas. 

Efforts have been underway in "the United States and elsewhere in the world to mentor 

and educate potential female and minority board members. The Australian Institute of Company 

Directors is leading one such effort that pairs a COlporate board chair (in Australia this is an 

independent dfiector, rather than the CEO, as is often the case in the U.S.) with a potential 

female director. The female director attends a board education program and the board chair 

selwes as her mentor and pledges to help place the potential female director on a corporate board 

by "the end of that one-year relationship. The early returns from this effi~rt, that defines success 

by board placement, have been encouraging. Multiple board training programs exist in the U.S., 

with many focused on women and some on minorities, but lack the level of commitment by a 

board chair to the placement success of the potential director candidates. 

Perllaps the reason for the lack of increased board diversity" is as simple as the perception 

by some board members that a board that contains a woman or two and a minority" is a diverse 

board, necessitating no further efforts to find female or minority" candidates. Any evidence that a 
critical mass of female or minority directors is a prerequisite of realizing the full benefits of 

diversity would be an important countel~veight to this perception. 

IX. Conclusion - Why ~re Race and Gender ~o "Dangerous"? 
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The danger of difference - different gender, race, or ethnicity - may be the fear that 

people of diverse demographic backgrounds rcally arc different in some meaningful way. Why 

is this daJagerous? Those who are not members of traditionally unrepresented groups do not 

want to be seen as stereotyping or essentializing by identi~Ting particular unique contributions of 

members of those groups. At the same time, those who me members of the traditionally 

unrepresented groups want to present themselves as not being different, not being selected for 

board service because of their gender, race, and ethnicity, but rather based on their own 
professional merit. Thus, neither group is comfortable discussing potential differences between 

men and women, between black and whites, between Hispanics and non-Hispanics. As a result, 

though our respondents assert that diversity matters because female and minority directors bring 
something "different" to the table, they me frequently uncomfortable with, or unable to, discuss 

in any detail what those differences are. But a lack of difference may be dangerous as well. If 

there are no relevant differences between women and minorities and white males in the board 

room, then why are women and minorities not more equitably represented on coi]oorate boards? 

A perhaps telling response came to what was usually one of our final questions: "Are 

there other directors you know, that you think we should talk to?" In ahnost all cases, the names 

we were given in response to this question were of women or minority directors. Ve~ few 

respondents referred us to white men, even though they constitute the majority of directors. Arc 

womcn and minorities assumed to be the only ones who have thought about diversity or who 

would be willing to take the time to talk about the impact of bomd diversity? If so, then this 

adds another tension to our respondents’ stories - though all insist that diversity is good and 

important, the assumption is that only female or minority directors would have any interest in 

discussing this good and important goal. 
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The Danger of Difference: Tensions in Directors’ Views of Corporate Board 

Diversity 

Kimberly D. Krawiec, John M. Conley, and Lissa L. Broome 

Abstract: In this paper, we describe the results from over 55 interviews with 

corporate directors and a limited number of other persons (including institutional 

investors, search firms, and the like) regarding their views on corporate board 

diversity. We highlight numerous tensions in these views. Most directors, for 

instance, proclaim that diverse boards are good, but very few directors can articulate 

their reasons for this belief. Some directors have suggested that diverse boards work 

better than non-diverse boards, but we heard relatively few concrete examples of 

specific instances where a female or minority board member made a special 

contribution related to that director’s race or gender. Many directors noted the 

importance of "fit" and getting along in the boardroom, while simultaneously 

extolling the advantages of differences in avoiding groupthink. Although all 

acknowledged the importance of fitting in, few considered whether this impeded the 

role of"outsiders" providing a diverse perspective. We also explored with the 

directors why progress in improving board diversity has been so slow if most agree 

that diversity is an important goal. 

I. Introduction 

We began this proj ect with an interest in two related questions: Why do corporate boards 

pursue diversity (defined in terms of gender, race, and ethnicity) --even to the limited extent that 

they do--and what difference might diversity make to how- boards work? There has been 

substantial quantitative research on the second of these questions, and the results can fairly be 

described as mixed. Our research has employed a qualitative interview strategy to pursue both 

questions. We have interviewed over 55 people with direct experience with corporate boards, as 

directors, executives, consultants, regulators, or legal counsel. Fifty of these serve or have 

served as directors. Using a method rooted in anthropology and discourse analysis, we have 

worked from a general topic outline and conducted open-ended interviews in which we 

encourage participants to raise and develop issues of interest to them. The interviews have 

typically lasted 45 to 90 minutes. With transcripts of the recorded interviews in hand, we 

then--as a group--listen to them again, analyzing them qualitatively with a focus on the themes 

that the participants identify, the emphases that they give them, the stories (or narratives) that 
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they tell, and the details of the language that they use. We are also thematically coding the 

transcripts and using sorting software in order to get another, complementary view of the 

frequency and distribution of the various themes. 

Two overarching themes have been pervasive in our interviews: First, there is near- 

unanimous agreement (with only one strong dissenter) that board diversity is a good thing, a 

valuable outcome that is worth striving for. But second, it is very difficult for our participants to 

provide examples from their experience of when board diversity has made a tangible difference. 

We have heard abundant stories about when other kinds of diversity--what might be called 

functional diversity: different business backgrounds and skills, for example--have made a 

difference in how effectively boards do their work. But pressing participants for comparable 

stories about demographic diversity has yielded very little beyond awkward silences. 

Participants have sometimes commented on that very awkwardness, noting how difficult it is to 

talk about gender and--especially--race making a difference without engaging in essentializing 

or stereotyping. These comments led us to our title phrase, The Danger of Difference. 

But even if they find it difficult to give concrete examples of the benefits of director 

diversity, our participants do provide well-developed (and perhaps well-rehearsed) conceptual 

arguments. We have been repeatedly struck by the similarities between these arguments and 

those advanced by Justice Powell in his famous opinion in Bakke (which appeared to have 

injected "diversity" in its present sense into the public discourse). Like Justice Powell, our 

participants suggest that demographic diversity is a proxy for different experiences, sensibilities, 

and points of view. Just as he argued that, as a consequence, the discourse in a diverse 

classroom would be broader and deeper, our participants contend that diverse boards will engage 

in richer and more productive debate and examine business problems in more comprehensive 

ways. For legal reasons, Justice Powell declined to support diversity on remedial or 

compensatory grounds. In an interesting convergence, only a few of our participants made 

arguments for board diversity that were grounded in social justice and fundamental fairness. 

In the sections that follow we will set out and analyze the most important themes that have 

emerged in our research. 

II.    Diversity Is Good, But It’s Hard to Say Why 

With the exception of one clear dissenter (and two "soft yesses," who say that diversity 

couldn’t hurt), everyone we interviewed gave diversity an unequivocal endorsement. Almost 

everyone thus agrees that diversity is a good thing, and that corporate boards should pursue it. 

Just why diversity is good has proved to be a more complex question. The theories that our 

participants advance include the following: 
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¯ Perhaps the most pervasive justification we have heard is that diverse boards engage in 

richer and ultimately more effective discussion and debate. This sentiment is expressed 

in a variety of ways: people of diverse backgrounds bring different perspectives, 

experiences, concerns, and sensibilities to the boardroom; people of diverse backgrounds 

are more willing to question and dissent from the status quo; and diversity in the 

boardroom minimizes what one participant calls "the danger of group-think," which can 

ensue when everyone has had the same set of formative experiences. 

¯ Directors of diverse backgrounds insure that the perspectives and concerns of often- 

ignored constituencies are represented in board discussions. These can include female 

and minority customers; rank-and-file employees (to whose needs female and minority 

directors are said to be better attuned than white males); female and minority prospects 

for executive positions and future board seats; and communities that a company’s 

business may affect. 

A related point is that the presence &female and minority directors sends signals to 

various constituencies about a company’s values. Those constituencies include 

employees at all levels, customers, communities, regulators and other government actors, 

and the public. 

Female and minority directors can help in unique and tangible ways with marketing, 

customer relations, and employee relations. 

A company that does not have a diverse board is failing to tap a significant part &the 

relevant talent pool, and is therefore likely to be less efficient. 

Rarely, our participants say that pursuing diversity is simply the right thing to do, as a 

matter of fundamental fairness and/or making up for the historical record of 

discrimination and exclusion at the highest levels of corporate management. 

As we will emphasize repeatedly, concrete examples that validate these various theories 

have been very hard to find. In subsequent sections we will illustrate this point with 

reference to particular theories, and offer our thoughts on why examples prove to be so 

elusive. 

IIL Do Diverse Boards Work Better? 

As we noted, a frequent argument for diverse boards is a functional one: they work better, in 

the sense that a diverse membership brings different perspectives, sensibilities, and experiences 

to the table and, consequently, engages in a richer discussion of issues. Concrete examples of 

this richer discussion have proved elusive, however. With respect to the dynamics of discussion 

and debate, participants struggle with the question of whether women or minorities behave 

differently than white men in the boardroom because of their gender or race. We have heard, 

for example, that women are more likely to be attuned to the human impact of board decisions-- 

comments that evoke the cultural feminism of Carol Gilligan. But, overall, questions about 

{PAGE \*MERGEFORMAT} 



demographically correlated differences in interactive behavior tend to evoke comments about the 

dangers of stereotyping, and sometimes self-evaluative remarks about what one can and cannot 

say. 

We do hear of instances where a participant believes that a director’s gender or race may 

have led him or her to raise an issue or provide information that the board would otherwise have 

missed. Many of these seem trivial, matters that should been obvious to lower-level marketing 

people--and particularly trivial considering that they have been the first examples given in 

response to our request for illustrations of richer discussion. On two different occasions, 

participants have told us of African-American directors advising the board on the dining-out 

preferences of African-American families. We have also heard instances of female directors 

explaining the difficulties faced by mothers out shopping with their children. 

We have also heard stories of African-American directors "vouching for" their 

companies in communities where they faced suspicion and potential hostility. This is far from 

trivial, of course, but has little to do with the richness of board discussion, and seems instead to 

be an instrumental use of board diversity. There are also stories that suggest that a diverse board 

may signal customers and/or employees about a company’s values as discussed further in 

Chapter VII. 

Echoing the previously discussed argument about female empathy, some respondents 

contended that female or minority board members are better able to empathize with corporate 

employees, and were more likely to raise these concerns in the boardroom. Female and minority 

board members were also said to aid in the recruitment, retention, and promotion of women and 

minorities, especially at the senior management levels. 

Executive succession is one area in which, according to our participants, diversity has a 

significant effect on the functioning of the board. Choosing executives is, by many accounts, a 

board’s single most important function. We have heard several stories of female and/or minority 

directors speaking up to insure that a diverse pool of candidates was considered. By implication, 

the very participation of non-white-male directors in the process may normalize the 

consideration of female and minority candidates, and also alter the norms of the di scourse about 

those candidates. However, respondents generally report that their success on this front is 

limited to promoting diversity in the pool of candidates considered, not necessarily in senior 

management itself. 

A final point is that some participants suggest that attention to board diversity is 

something of a luxury reserved for good--or at least normal--times. When a company is in crisis 

mode, fighting for its life, interest in diversity disappears. While diversity may be good, in other 

words, it seems not to be essential to survival. A question that arises by implication is whether 

diverse board members are fully in the loop in times of crisis, when, we are told, decision- 

making is likely to be in the hands of a couple of especially experienced directors. 
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IV. Getting Along Versus Avoiding Group Think 

A very strong story emerged from our respondents regarding the importance of"fit," 

getting along, and collegiality in the boardroom. All of our respondents emphasized - quite 

strongly -- that the board could not properly do its j ob if it spent time on unconstructive arguing 

or tension, or if one or more directors failed to conform to the prevailing corporate culture. 

Our respondents also emphasized the importance of the board’s interactions with the 

CEO. Indeed, this relationship is so important that many of our respondents analogized the role 

of the CEO in selecting board members to something approaching a veto power, despite recent 

corporate governance interventions that emphasize the board’s independence from the CEO in 

selecting directors. 

These stories are in tension with two other, related stories from our respondents - the 

importance of avoiding groupthink and the need for the board to act as an independent check on 

behalf of shareholders that does not simply "rubber stamp" management actions. "Groupthink" 

has been defined by the psychologist Irving Janis as a mode &thinking that arises when a 

decision-making group is so cohesive that its members become reluctant to criticize, even in 

their own thinking, the judgments and ideas of their colleagues and leaders. Members seek to be 

amiable and establish concurrence on important issues, with no conflict or in-fighting One 

proposed solution to the tendency toward such "groupthink" is diversity within the group, either 

of observable characteristics (such as race, gender, and ethnicity) or of unobservable 

characteristics (such as ideology, experience, or viewpoint). (Milliken & Martins) 

Much research on group decision-making has focused on this question, with mixed 

results in the case of observable characteristics. As we discuss in prior work, this significant 

body of research on heterogeneity in groups predicts both positives (more and better information, 

the consideration of more alternatives, and higher-quality decisions) and negatives (a reduction 

of group cohesion and an increase in member dissatisfaction and turnover) in the case of race and 

gender diversity. 

Nonetheless, our respondents frequently assert both the avoidance of groupthink and an 

ability to facilitate board independence as rationales in favor of race and gender diversity in the 

boardroom. Yet, these rationales are in tension with our respondents’ even more frequently 

asserted contentions that boards must get along, be collegial, and avoid confrontation. 

To be clear, our respondents do not contend that boards should never disagree, only that 

such disagreement should be cordial and follow the prevailing corporate cultural norms of 

engagement. Nonetheless, we heard a number of stories of board members who did not work 
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out, due to "asking hard questions" in an "aggressive" manner, and &boards that were 

ineffective, because of "unproductive" disagreement. 

V. Fitting In Versus the Outsider Role 

The prior section discussed stories of fit at the boardroom level - the importance of a 

collegial and productive boardroom. Related to those stories are narratives at the individual level 

- the efforts of individual directors, and particularly of female and minority directors, to fit into a 

new environment, put colleagues at ease, and generally become a functioning member of an 

already established, tightly-knit group. 

Though a few of our female and minority respondents report feeling like an outsider, 

even after a long period of service on a board, most do not. Rather, most report being treated 

well and respected, although this sometimes came only after an adjustment period during which 

the director observed the behavior, dress, and demeanor of others; learned the substance of the 

company’s business and the work of the board; and gradually became integrated into the 

boardroom culture. Though this observation and adjustment period was mentioned more often 

by female and minority respondents than by white male respondents, some white male directors 

emphasized that it would be normal for any new director to slowly ease into a new boardroom, 

spending more time listening and learning at the beginning than actively participating and asking 

questions. 

Based on our respondents’ stories, we believe it is fair to characterize the board director 

role as quite performative. All directors, regardless of race or gender, emphasize the important 

of being perceived by board colleagues as competent and intelligent. Directors give careful 

thought to the way in which their questions, their comments, their behavior, and even their dress 

is perceived by others. 

But female and minority directors, especially, report significant work directed at 

managing these impressions, putting colleagues at ease, and fitting into the boardroom 

environment. Of particular interest in this category of stories are the numerous sports references 

invoked by our respondents. 

For example, many female directors emphasize their interest in watching and discussing 

sports. Some female directors specifically invoke this as an example of the ways in which they 

attempt to initiate conversations and build connections with male directors. Finally, some of our 

female and minority respondents told us that relationships formed around sports - most often, 

golf- built the personal and professional connections that led to their first boardroom 

opportunity. Others emphasized that playing golf with other directors and/or with senior 

management was a means of connecting with colleagues outside of the boardroom. 
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We were also struck by the frequency with which respondents, including white male 

respondents, invoke sports references to describe the boardroom experience and/or the role of the 

board. For example, we heard directors refer to subject matter experts as "the bench," to the 

board (or specific directors) as "the coach," to CEO selection under the "Rooney Rule," and 

numerous other examples. 

Finally, many respondents discuss - sometimes at our request - socializing, or its 

absence, outside of the boardroom. Only a single respondent (an African-American male) 

reported a belief that other board members excluded him from social activities. Several 

respondents, however, report some discomfort in connection with social activities. Most often, 

this is because of gender divisions ("wife activities," such as a museum visits and "board 

activities," such as golf or fishing) that place female directors - and their spouses - in 

uncomfortable situations. Many directors emphasized that boards engaged in social activities 

less often now than was once the case. Although this stemmed in part from boards’ increased 

work loads and the unwillingness of shareholders to foot the bill for such luxuries, others 

mentioned that the inclusion of women in the boardroom had contributed to the disappearance of 

golf, fi shing, hunting and other traditional boardroom outings. Most directors celebrated this 

change as a positive one. 

Consistent with our conclusions in the prior subsection on groupthink, we emphasize the 

tension in our respondents’ accounts here. Female and minority directors are valuable, in part, 

because of their "outsi der" status - their independence from management and other board 

members, by virtue of their demographic difference -- thus reducing groupthink and increasing 

board independence. Yet, at the same time, all board members are explicitly screened on the 

basis of their good "fit" with the rest of the group. And, rather than embracing their outsider 

status on the board, female and minority directors understandably report a desire to fit in - to be 

perceived as just another board member who is competent and valued for her skill set and other 

substantive attributes, rather than for her race, gender, or ethnicity. 

VI. Critical Mass Versus The First And Only 

Closely related to the issue of fitting in versus being an outsider in the boardroom is the 

issue of critical mass -- the theory that women and racial or ethnic minorities are unlikely to have 

an impact in the boardroom until they grow from a few tokens into a considerable minority of the 

board. In contrast to other recent qualitative research on corporate boards, we find more limited 

support among our respondents for critical mass theory. 

Some female respondents expressed the view, consistent with Rosabeth Moss Kanter’s 

original articulation of critical mass theory, that having more women on the board increased their 

comfort level. We also heard stories of the stresses associated with being the first and only 

female or minority board member, including the pressure to work harder; automatic visibility, 

and the heightened scrutiny that comes with it; being viewed as the sole representative of an 
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essentialized conception of female or minority interests; and anxiety about making it harder for 

future female or minority candidates. 

Yet this narrative is in tension with our respondents’ professed comfort with their first 

and only status and the benefits that they perceive accompany these stresses. Many of our 

respondents tend to view themselves as pathbreakers--often the first and only female or minority 

at many important career stages. They exhibit a certain pride in the notion that they are highly 

qualified corporate directors, accustomed to their "outsider" status, and need no additional 

reassurance or support from the presence of other members of their demographic group. All 

report an ability to function as effective directors, even when the sole female or minority in the 

boardroom. Moreover, with the possible exception of employee relations, our interviews do not 

support theories that a critical mass of female directors will produce different, or distinctly 

feminine, outcomes. 

Though both female and minority respondents provide insight on their first and only status, 

or about tokenism more specifically, very few of our texts address the issue of a critical mass of 

minority (as opposed to female) directors. In part, this reflects the simple fact that it is hard to 

find a public company with three or more minority directors. And even when one is found, the 

minorities may be from different demographic groups, such as African Americans, Asians, or 

Hispanics. 

VII. Signaling Versus Meaningless Public Relations 

There are also stories that suggest that a diverse board may signal customers, employees, 

shareholders, and other constituencies such as communities, regulators, or activists about a 

company’s values. When pressed, no one ultimately claims to believe that customers are aware 

of who is on the board. However, some recognized that when others - perhaps particular activist 

groups - point out the lack of diversity, consumers in the underrepresented demographic group 

might decide to take their business elsewhere. 

With respect to employees, however, some of our participants are convinced that 

employees do pay attention and respond to board diversity, perhaps by taking away the message 

that the company offers opportunity to all. Senior executives who interact with the board on a 

regular basis are aware of the board’s demographic composition and some board members 

believe that women and minority executives are heartened to see diversity on the board since that 

body selects the CEO. We have also heard stories about rank and file workers having a positive 

reaction to board diversity when they are made aware of it. Many of the companies represented 

in our interview sample did go to some lengths to inform employees of board composition, 

especially when there was some diversity on the board. Pictures of the board as a group or 

individually were displayed in the company’s annual report, in announcements to employees, 

and in videos distributed to employees as ways the company may have hoped to tout its board 
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diversity to its employees. In several instances, the effort to connect board members and 

employees was direct, with the company arranging meetings between a female director and 

female employees or a minority director seeking to make contact with minority employees (or 

vice versa). 

Shareholders elect directors and thus have an annual opportunity in a company’s proxy 

statement to review the composition of the board and (since 2010) the company’s statement 

about whether it considers diversity in the board nomination process. For those shareholders 

who actually read these materials, they can easily discern the gender of board candidates, but 

determining race or ethnicity may be impossible if the company has not included photos of the 

directors. In any event, in only a few cases was shareholder pressure regarding the board’s 

diversity mentioned in our interviews, and in those cases the pressure came from large pension 

funds. 

Regulators, communities, and specific interest groups may also be the recipients of the 

signals sent by diversity in the boardroom. There may be a sense in some regulated industries 

that the government regulator is aware of the demographic composition of each company’s board 

and may consider more favorably a demographically diverse board. In some cases, boards 

became more diverse in response to pressure exerted by outside interest groups. 

Signaling, however, is a complicated phenomenon and especially so in the case of board 

diversity. In particular, signals must be credible: that is, recipients must be able to differentiate 

"cheap talk" - meaningless public relations -- from meaningful information. Moreover, while 

such signaling could be a significant effect of board diversity, it says nothing about how the 

board actually functions. 

VIII. If Board Diversity Is Good, Why Isn’t There More of It? 

When we asked why boards were not more diverse, since almost all respondents assumed 

that board diversity was beneficial, the response almost always related to the talent pool. Many 

thought it was just a matter of time before more women and minorities gained sufficient 

experience at the appropriate corporate level to be qualified for and considered for board service. 

A few of these respondents acknowledged that boards would need to look beyond CEOs and 

retired CEOs - a background listed as desirable in many board searches - to find women and 

minority candidates. These respondents suggested CFOs (for their financial expertise) or 

division presidents, COOs, or others with significant responsibility for profit and loss as places to 

find potential female and minority board candidates. Some respondents assumed that the 

pipeline of female board members would fill faster than that for minorities, by virtue of the fact 

that fifty percent of the population was female. None of our respondents appeared to have 

carefully considered reasons why the pipeline was not fuller, and whether those conditions 

would, indeed, change in the coming years. 
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While our interviews were taking place, the SEC adopted a regulation requiring public 

companies to disclose in their annual proxy whether they consider diversity in the board 

nomination process, whether they have a diversity policy, and, if they do, to assess the 

effectiveness of that diversity policy. Almost every company says it "considers" diversity in its 

board nomination process, but very few companies claim to have a diversity "policy" and 

therefore do not discuss the effectiveness of their diversity efforts. The SEC has responded to a 

few companies in the proxy comment process that "consideration" of diversity is a diversity 

"policy" whose effectiveness must be assessed, but for now most companies appear to be parsing 

the words of the regulation precisely. 

The U.S. approach of allowing market forces to determine the demographic makeup of 

the board is under severe pressure in many other countries. Gender diversity quotas have been 

mandated in Norway, Spain, and France. In Norway, companies that fail to have forty percent 

female board representation face delisting from the stock exchange. The penalties for failure to 

comply by the effective date are less severe in Spain and France. The Netherlands, Belgium, and 

Germany are also actively discussing a quota requirement. Another approach is for governments 

to suggest diversity targets or for companies to voluntarily commit to achieve certain diversity 

targets, in an effort to avoid government mandated quotas. 

Efforts have been underway in the United States and elsewhere in the world to mentor 

and educate potential female and minority board members. The Australian Institute of Company 

Directors is leading one such effort that pairs a corporate board chair (in Australia this is an 

independent director, rather than the CEO, as is often the case in the U.S.) with a potential 

female director. The female director attends a board education program and the board chair 

serves as her mentor and pledges to help place the potential female director on a corporate board 

by the end of that one-year relationship. The early returns from this effort, that defines success 

by board placement, have been encouraging. Multiple board training programs exist in the U.S., 

with many focused on women and some on minorities, but lack the level of commitment by a 

board chair to the placement success of the potential director candidates. 

Perhaps the reason for the lack of increased board diversity is as simple as the perception 

by some board members that a board that contains a woman or two and a minority is a diverse 

board, necessitating no further efforts to find female or minority candidates. Any evidence that a 

critical mass of female or minority directors is a prerequisite of realizing the full benefits of 

diversity would be an important counterweight to this perception. 

IX. Conclusion - Why are Race and Gender so "Dangerous"? 

The danger of difference - different gender, race, or ethnicity - may be the fear that 

people of diverse demographic backgrounds really are different in some meaningful way. Why 

is this dangerous? Those who are not members of traditionally unrepresented groups do not 
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want to be seen as stereotyping or essentializing by identifying particular unique contributions of 

members &those groups. At the same time, those who are members of the traditionally 

unrepresented groups want to present themselves as not being different, not being selected for 

board service because of their gender, race, and ethnicity, but rather based on their own 

professional merit. Thus, neither group is comfortable discussing potential differences between 

men and women, between black and whites, between Hispanics and non-Hispanics. As a result, 

though our respondents assert that diversity matters because female and minority directors bring 

something "different" to the table, they are frequently uncomfortable with, or unable to, discuss 

in any detail what those differences are. But a lack of difference may be dangerous as well. If 

there are no relevant differences between women and minorities and white males in the board 

room, then why are women and minorities not more equitably represented on corporate boards? 

A perhaps telling response came to what was usually one of our final questions: "Are 

there other directors you know, that you think we should talk to?" In almost all cases, the names 

we were given in response to this question were of women or minority directors. Very few 

respondents referred us to white men, even though they constitute the maj ority of directors. Are 

women and minorities assumed to be the only ones who have thought about diversity or who 

would be willing to take the time to talk about the impact of board diversity? If so, then this 

adds another tension to our respondents’ stories - though all insist that diversity is good and 

important, the assumption is that only female or minority directors would have any interest in 

di scussing thi s good and important goal. 
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Saturday, March 3, 2012 1:40 PM 

Kim Krawiec <krawiec@law.duke.edu> 

Guangya Liu <guangya.liu@law.duke.edu>; Broome, Lissa L <lbroome@emaJl.unc.edu> 

RE: semi-finaJ dm£ 

[ understand. But why is all that under the "Dangerous" headit~g? 

From-’ Kim Krawiec [mailto:krawiec@law.duke.edu] 
Sent-’ Saturday, March 03, 2012 7:51 AM 
To" CoNey, John M 
¢c-" Guangya Liu; Broome, Lissa L 
Subject-’ Re: semi-final draft 
these look fine to me. On the empirical questions. Advocates raise arguments that women are more empathefic and caring about employees as a rationale to pursue 
diversity. And one could imagine a theory, under which this improved profitabilib; -- employees want to work and will work harder at a company timt ca~:es about tileir 

needs. But one can imagine the opposite: a company that is too "empathetic" to employees may hesitate to lay them of£ cut pay and benefits, or whatever else is 

needed in bad times to reduce expenses. If this is true, then women’s greater empathy is not a benefit, but a cost of diversi~, from a corporate profitability perspective. 

The only empirical study that made an effort to test tiffs rigorously (Matsa and Miller) found exactly that -- the presence of women on the bored negatively impacts 
corporate profitability, due to those finn’s higher expenses associated with low level employees. They were less rolling to let them go during economic downturns and it 

hurt their competitive slanding. 

On Mar 2, 2012, at 3:39 PM, Conley, John M wrote: 

Here are the slides I propo:;e to use, subject to yot~r commer~ts I have ot~e qt~estiorL probably for Kim: On the last, Why B’.ar~gerous slide (from your AALS slMes, I 

Lhink, how does the empirical category [:iL ut~der the head#~g of Why Dangerous? 

Empirical 

Constituent empathy could be a business case for board diversity 

... Or not 

From-’ Guangya Liu [mailto:guangya.liu@law.duke.edu] 
Sent; Friday, March 02, 2012 3:18 PM 
To" CoNey, John M; Kimberly Krawiec, J.D. 

Co,, Broome, Lissa L 
Subject: RE: quotes 

NVivo 9 

Have a great weekend! 

Best, 

Ya 

From-’ CoNey, John M [jmconley@email.unc.edu] 
Sent; Friday, March 02, 2012 3:14 PM 
To" Kimberly Krawiec, J.D. 
Co,, Broome, Lissa L; Guangya Liu 
Subject: RE: quotes 

Can someone remirld me of the t~ame of the search so[tware we;re t~sing--I orobably shouh:~ meqtiot~ it. 

From: Kim Krawiec [maJ_tt_qLkr_a,Le£@_La_w=~!uke.#.du] 
Sent-’ Friday, March 02, 2012 5:43 AM 
To-" Conley, John M 

Cc,, Broome, Lissa L 
Subject-’ quotes 
John -- attached are some possible quotes for the Illinois 
presentation/paper. These are mostly bnger than what you could use 
in a slide, but ] :figured you could cut them down to what you want to 
use. Sor~ :[’or the weird formatting at the end -- my computer 
starting adding weird lines and stuff and ] couldn’t make it stop 

Kirnberly D. Krawiec 
Kathrine Robinson Everett Professor of Law 
Duke University 
201 Science Drive 
Durhaln NC 27708 
krawiec(@[aw duke.edu 
919-613-7197 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Kim Krawiec <krawiec@law.duke.edu~ 

Saturday, March 3, 2012 1:53 PM 

Conley, John M <imconley@emml.unc.edu> 

Guangya Liu <guangya.liu@law.duke.edu>; Broome, Lissa L <lbroome@emaJl.unc.edu> 

Re: semi-final dm£ 

It is "dangerous" because it comes uncomfortably close to racial and gender stereotypes that we find unacceptable in other contexts, as exemplified by our 

respondents’ discomfort ruth the discussion. And it is a dangerous argument on which to hang the "diversi~ is good for business" hat, because it nray be empirically 

false -- the ve~ traits they claim women bring to the table may actually be profit-decreasing, thus undermining their "women are good for business because they care 

about employees" mantra. 

On Mar 3, 2012, at 1:39 PM, Conley, John M wrote: 

I understand. But why is all that under the "Dangerous" heading? 

From: Kim Krawiec [mailto:krawiec(cNaw.duke.edu] 
Sent: Saturday, March 03, 2012 7:51 AM 
To: Conley, John M 
Cc: Guangya Liu; Broome, Lissa L 
Subject: Re: semi-final draft 
these look fine to me. On the empirical questions. Advocates raise arguments that women are mole empathefic and caring about employees ~s a rationale 

to pursue diversity. And one could imagine a theory under which this improved profitability -- employees want to work and will work harder at a 

company that cares about their needs. But one can imagine the opposite: a company that is too "empathetic" to employees may hesitate to lay them o~ 

cut pay and benefits, or whatever else is needed in bad times to reduce expenses. If this is true, then women’s greater empathy is not a benefit, but a cost 
of diversity, from a corporate profitability perspective. The only empirical study that made an eflbrt to tesl this rigorously (Maksa and Miller) found exactly 

that -- the presence of women on the board negatively impacts corporate profitability, due to those firm’s higher expenses associated with low level 

employees. They were less willing to let them go during economic downturns and it hurt their competitive standing. 

On Mar 2, 2012, at 3:39 PM, Conley, John M wrote: 

Here are the slides I propose to use, subject to your comments. I have one question, probably for Kim: On the last, Why Dangerous slide {frorn your 

AAI.S slides, I think, how does the empirical category fit under the heading of Why Dangerous? 

Empirical 

, Const:ituent ern~athy could be a business close for board diw?rsity 

¯. Or not 

From: Guangya Liu [mailto:quanqyaJiu@law.duke.edu] 
Sent: Friday, March 02, 2012 3:28 PM 
To: CoNey, John M; Kimberly Krawiec, J.D. 

Cc: Broome, Lissa L 
Subject: RE: quotes 

NVivo 9 

Have a great weekend! 

Best, 

Ya 

From: Conley, John M [imconley@email.unc.edu] 
Sent: Friday, March 02, 2012 3:24 PM 
To: Kimberly Krawiec, J.D. 
Cc: Broome, Lissa L; Guangya Liu 
Subject: RE: quotes 

Can sorneone remind me o1: the narne ot: d~e search sot:tware we’re using---- I probably should mendon it. 

From: Kim Krawiec [mailto:krawiec@law.duke.edu] 
Sent: Friday, March 02, 2022 5:43 AM 
To: Conley, John M 

Cc: Broome, Lissa L 
Subject: quotes 
John -- attached are some possible quotes J2~r the I]linois 
presentation/paper. These are mostly longer than what you could use 
in a slide, but I figured you could cut them down to what you want to 
use. SorlT for the weird formatting at the end -- my computer 
starting adding weird lines and stuff and I couldn’t make it stop 

Kimberly D. Krawiec 
Kathrine Robinson Everett Professor of Law 
Duke Umversity 
201 Science Drive 
Durham NC 27708 

919-613-7197 
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Sent: 

To: 

Subjec~: 

Attach: 

Conley, John M <jmconley@emaiLunc.edu~ 

Tuesday, May 8, 2012 4:13 PM 

Kim Krawiec (krawiec@law.duke.edu); Broome, Lis~ L <lbroome@email.mlc.edu> 

"texts [br I1, article 

lLtexts.docx 

As a starting point, I put together a document that has (1) the texts from the IL powerpoints, (2) the texts from Kim, and (3) the texts from Lissa. Attched. 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Kim Krawiec <krawiec@law.duke.edtr~ 

Sunday, June 3, 2012 5:34 PM 

CoNey, John M <jmconley@email.unc.edu>; Broome, Lissa L <lbroome@emaJl.unc.e&P 

my sections 

Kim’s sections 6-4.docx 

I’m attaching my section with quotes I added the least substance to 
the section on critical mass, as we’ve written an entire separate 
article on that and can refer back to it I still need to go to 
Lissa’s cheat sheet to match up these quotes with the person who said 
it, but this should work for our next meeting 

Kimberly D Krawiec 
Kathrine Robinson Everett Professor of Law 
Duke University 
201 Science I)rive 
Durham NC 27708 

krawiec@law.duke edu 
919-613-7197 



IV. Getting Along Versus Avoiding Group Think 

A very strong story emerged from our respondents regarding the importance of 

"getting along" and collegiality in the boardroom. All of our respondents emphasized - 

quite emphatically -- that the board could not properly do its j ob if it spent time on 

unconstmctive arguing or tension, or if one or more directors failed to conform to the 

prevailing corporate culture. Our respondents did not contend that boards should never 

disagree, but emphasized that such disagreement should be cordial and follow the 

prevailing corporate cultural norms of engagement. 

For example, one [white, female] director contrasted the collegial and cooperative 

atmosphere of the boardroom with the more competitive corporate working environment: 

Text 1 
And, in fact, one of the things I like about my board work, as opposed to 
working full time in a corporation at this point, is that the dynamics and 
the politics are very different than they are as an individual contributor or 

as an employee of the company. It’s a much more collegial and, therefore, 
in my opinion, a much more pleasant experience because it’s really all 

about the dynamics among the board. You’re not really competing with 
them for position or the next promotion or for, you know, visibility,. 
You’re all in it together. And that’s key to making these boards work. 1 

Another white male director, with many years of board experience, elaborated on 

boardroom norms of collegiality and consensus. 

Text 2 
The object is to reach an agreement to do something, so there’s a kind of 
consensus norm, so there’s a very strong pressure to get with the program. 
You’re not supposed to hide what it is you have to say,, but once you make 
an effort to persuade somebody and it’s not going that way, you’re 
supposed to think, "Well, there are reasonable positions on the other side 
by reasonable people," so there’s no dissent norm. That would be totally 
bizarre in a company. Once you say your peace in a concise way, if it’s 

1DS30023 



not going to go that way, then when it comes to a vote, ?~2ou’re a yes unless 
it’s a matter of conscience, which it hardly ever really is. 

Our respondents also emphasized the importance of collegiality and consensus in 

the board’s interactions with the CEO. Indeed, this relationship is so important that many 

of our respondents analogized the role of the CEO in selecting board members to 

something approaching a veto power, despite recent corporate governance interventions 

that emphasize the board’s independence from the CEO. 

As stated by one white female director: 

Text 3 
And the way we did [director selection] is the CEO and I interviewed the 
candidates together... And I think if the CEO truly disliked the person 
we wouldn’t go forward because you don’t want to do that. You want 
good chemistry. You’ve got to be focused on the end game. What do you 
want to occur? Do you want to have better results than you would have 
had before? And say if you’ve got at the very beginning the CEO doesn’t 
like how someone combs their hair, you’re probably better off to go find 
someone else. But, if you’ve got the CEO trying to veto everything 
because it’s another strong CEO and they just don’t want to deal with the 
person, that’s a different scenario) 

Emphasized another [demographic info] director: 

Text 4 
Q: What role do the CEOs now play in board selection? 

A: They’re in there, but they’re not the sole source any longer, in most 
companies that I’ve been engaged with. I think they’re still... 

Q: Do they have a blackball? 

A: Probably they could veto, yeah. I’ve not seen it happen, but yeah, I 
think so. But it’s not... Well, I should ... It’s not that they choose the board 
members the way - in this clubby fashion that used to go on, but I think 
they all would like to. Well, their opinions count, but you need more 

2 DS30095 
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opinions than just the CEO’s opinion. And I think that’s far more 
commonplace, even in smaller companies, than it used to be.4 

These stories of collegiality, consensus, and getting along are in some tension 

with two other, related stories from our respondents - the importance of avoiding 

groupthink and the need for the board to act as an independent check on behalf of 

shareholders that does not simply "rubber stamp" management actions. "Groupthink" 

has been defined by the psychologist Irving Janis as a mode of thinking that arises when a 

decision-making group is so cohesive that its members become reluctant to criticize, even 

in their own thinking, the judgments and ideas of their colleagues and leaders,s Members 

seek to be amiable and establish concurrence on important issues, with no conflict or in- 

fighting.6 One proposed solution to the tendency toward such groupthink is diversity 

within the group, either of observable characteristics (such as race, gender, and ethnicity) 

or of unobservable characteristics (such as ideology, experience, or viewpoint).7 

Much research on group decision-making has focused on this question, with 

mixed results in the case of observable characteristics.8 As we discuss in prior work, this 

significant body of research on heterogeneity in groups predicts both positives (more and 

better information, the consideration of more alternatives, and higher-quality decisions) 

4 DS30032 
s citation 
6 Id. 
7 See generally, Francis J. Milliken & Luis L. Martins, Searching for Common Threads: 

Understandin9 the Multiple Effects of Diversity in Organizational Groups, 21 ACAD. 
MGMT. REV. 402 (1996) (discussing this idea and analyzing studies on point). 
8 Lissa L. Broome, John M. Conley, And Kimberly D. Krawiec, Dangerous Categories: 

Narratives Of Corporate Board Diversity, 89 N.C.L. Rev, 765-67 (summarizing this 
research). 



and negatives (a reduction of group cohesion and an increase in member dissatisfaction 

and turnover) in the case of race and gender diversity.9 

Nonetheless, our respondents frequently assert both the avoidance of groupthink 

and an ability to facilitate board independence as rationales in favor of race and gender 

diversity in the boardroom. Yet, as noted, these rationales are in tension with our 

respondents’ even more frequently asserted contentions that boards must get along, be 

collegial, and avoid confrontation. 

For example, one respondent [a proxy advisor with substantial experience in 

board and corporate governance issues] told us that most of the investors whom his 

company advised did not take board diversity seriously, as they did not believe it 

improved shareholder value. Of those that did, however, the most common reason was 

likely the avoidance of groupthink: 

Text 5 

I think people know especially on the risk side that whenever you get 

anything involving sort of groupthink, everybody in the room having the 

same background, group of experiences and so forth that that is an 

absolute breeding ground for risk, for problems to occur .... and I think 

by and large the folks that believe that diversity is important put a very 

high value on it for that exact reason that they think this creates greater, 

frankly, psychological independence in the board room. it creates more 

viewpoints in the board room and that leads to better decision making I 

think and I think that’ s a change from certainly fifteen or twenty years ago 

when I think it was purely viewed in terms of sort of social equity issues 

about increasing participation by women and minority group members on 

boards of directors and I don’t see that as much today. 

I think the arguments in favor of board diversity are much more 

sophi sticated today and that we’re really talking about trying to help 

9ld. 



boards to provide stronger oversight. We’re trying to help boards to 
eliminate the possibility of groupthink I think.l° 

One white female director specifically mentioned her own role in avoiding 

groupthink in connection with a CEO succession as a benefit from having board diversity 

"that I don’t think a white male would have suggested:" 

Text 6 

But part of it was that we suffered from groupthink in making the 

decision. This guy had several real champions and once again they 

dominated the conversation to the point that you couldn’t get out the 

concerns that you had so what I insisted on and really I went head to head 

with the one board colleague who was most likely to cut you off. I 

insisted because he was the one who said "we have the right guy. He’s 

right here." Well that may be tree but we need to arrive at that conclusion 

by looking at what else is out there and by examining not only this 

person’s strengths but what are our concerns, what are his development 

needs and how are we going to address those and so we ended up having 

finally a very long and healthy discussion where everybody on the board 

had to express whatever concerns they had and we talked about how we 

would address those and then I felt comfortable that we’re making a well 
thought out decision. 11 

The white male respondent quoted in text three, who is also an academic, 

elaborated on these seemingly conflicting board roles particularly eloquently: 

Text 7 
Q: Could you talk a little bit about the consensus norm? As you know, 
academics love to talk about groupthink and the like. Is this a productive 
norm or does it have costs? I’m not suggesting that people should sit 
around and argue all day the way they might in a faculty meeting, but is it, 
in your view-, makes decision-making better, worse, no effect? 

A: I think it’s helpful. Why would it be helpful? it’s because you’re doing 
more than reaching a decision. You’re managing. If you look at the 
Delaware Corporation Code in Section 1411, it says the job of the board is 

10 DS30036 
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to manage the company, so that includes lots of things, like coming to a 
decision, but it’s also an oversight role, a monitoring role and you’re 
implementing something .... 

In the corporate analog is once we agree on a policy, I’m supposed to help 
implement it. I can’t sabotage it ongoing. I think the consensus norm 
relates to that. If you don’t feel censored, if you feel like you can talk, 
which in my experience people can talk and say what they think and then, 
it turns out that the company wants to go in a certain direction, then my 
job is to help make it work. So, what’s the point of saying no then? it’s 
going to go through. It should be 12-0 rather than 10-2. I mean, basically 
then what I’m signaling when I say yes is, "Okay. I had my shot. I 
couldn’t persuade you people. Now I’m going to help make it work." 
That’s my j ob. That’s, I think, what unanimity norm does. It isn’t total. 
I’ve seen it violated once or twice, but for the most part, you try to do it. 

Nonetheless, we heard a number of stories of board members who did not work 

out, due to "asking hard questions" in an "aggressive" manner, and of boards that were 

ineffective, because of "unproductive" disagreement. According to our respondents, 

however, such instances are rare - board members who find themselves out of step with 

prevailing board norms of consensus either resign or are asked to leave the board. 

V. Fitting In Versus the Outsider Role 

The prior section discussed stories of substantive agreement and disagreement in 

the boardroom - the importance attached by directors to a collegial and productive 

boardroom environment (both among the board and between the board and management), 

and adherence to the consensus norm that pervades the boardroom. Related to those 

stories are narratives at a more cosmetic, but still important, level - the efforts of 

individual directors to look, speak, and behave like a director. In other words, this 

section discusses the pains taken by directors to perform the role of director. [John to 

clarify/elaborate and add Goffman citations?] 



All directors, regardless of race or gender, emphasize the important of being 

perceived by board colleagues as competent and intelligent. Directors give careful 

thought to the way in which their questions, comments, behavior, and even their dress is 

perceived by other board members. 

Though a few of our female and minority respondents report feeling like an 

outsider, even after a long period of service on a board, most do not. Rather, most report 

being treated well and respected, although this sometimes came only after an adjustment 

period during which the director observed the behavior, dress, and demeanor of others; 

learned the substance of the company’s business and the work of the board; and gradually 

became integrated into the boardroom culture. Though this observation and adjustment 

period was mentioned more often by female and minority respondents than by white male 

respondents, some white male directors emphasized that it would be normal for any new 

director to slowly ease into a new boardroom, spending more time listening and learning 

at the beginning than actively participating and asking questions. 

The white male director quoted in texts - and - above, for example, discussed at 

some length his efforts to overcome his outsider status as an academic. According to 

him, it would be normal for any director to experience an adjustment period when joining 

a new board. However, his adjustment period, which he lessened somewhat by reading 

about boards and asking other directors about proper behavioral norms, was more 

difficult, because he "had to learn how" to behave" like a director: 

Text 
John: Let me focus on the word behave. You’re talking about substantive 
positions on issues, but was there a behavioral side to this that they 
thought you’d act and interact in a particular way? 



A: I think people were worried that I would be giving lectures. They 
thought I might be a little snobby because I was a [University] professor. 
There are very different norms in board meetings about how you talk and 
how much you talk and how you reach consensus. The difference 
between a faculty meeting and a board meeting is very, very large. I 
thought they were worried that I would mis-fit. But rd read enough about 
what goes on and tried to pick things up and ask people I knew who were 
directors and so, I behaved like a director. That is, I thought my j ob was 

to behave like a director if I was a director, but they were initially 
concerned that I would behave like their view of what a professor would 

behave like. 

John: Were you able to jump right in behaving like a director or did you 
have to hold back for a while? How did that work? 

A: I had to hold back forever compared to being on a faculty .... I had 
to essentially behave differently. Looking back, I don’t think I screwed it 
up too much at the start, but I was very self-conscious at the start of how I 
had to behave. I talked much less at the start than I do now, so I was 
really trying to be careful about it. 

Q: Is that common, do you think, for all new directors, meaning when 
you’ve just come onto a company or was it because you were coming from 
a different environment? 

A: I think it is common for new directors to be a little reticent and I was 
like -- I wouldn’t say I was doubly in any precise sense reticent -- but I 
was conscious that it wasn’t only that I didn’t know the industry, it was 
that I also had to learn how to behave which other people didn’t really 
have. 

But female and minority directors, especially, report significant work directed at 

managing the impressions of other board members, putting colleagues at ease, and fitting 

into the boardroom environment. For example, one white female director spent years 

adjusting to the male-dominated culture of one boardroom: 

Text 
A: Right. But I’ll tell you something else. It took me several years to be 
comfortable at this board, partly because it was -- the culture was so male 
-- not just male dominated, but a particular kind of culture, and because I 
didn’t know it. J 2 
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An African American female director -- whose professional and educational 

background was also quite different from most directors -- told the following story of her 

successful efforts to gain the trust and acceptance of her new board colleagues: 

Text 
[I]n being on the board at [identifying company information], I’ve 
consciously forced myself out of my comfort zone because I knew I had to 
know these people and learn who they are and interact with them and so 
after the conclusion of the board meetings, I found myself looking around 
and I was saying why am I always the last person here and that was a 
conscious decision that I had made. I hung around and I talked to people 
and got to know them and that paid off because they felt comfortable with 
me. They felt comfortable calling me up and saying let me bounce 
something off of you. They felt comfortable saying I’m going to sit beside 
[identifying director information] at the meeting today and so that maybe 
my biggest success on that board was letting them know who I was and 
letting them know we’re all on the same team and I wasn’t that student 
who always raised my hand. I knew the answer. [Chuckle] .... 

I would get there early because I realized that some of them got there 
early. If the meeting started at two, they were there are twelve. So I 
started coming early and have lunch with them in the cafeteria so I kind of 
developed my little group. I knew they were going to be there and I would 
sit at the table and talk with them and understood what the rituals were. 
Then they would all go to another little area and read the papers and sit 
and talk and so you talk about you a board meeting but then they go out to 
the parking lot and talk. I began to understand that decisions were not 
only made in the board room but they’re made somewhere else and so if I 
hadn’t stepped outside of my comfort zone, I would never have known 
that .... 13 

Notice, however, that this acceptance as part of the group came only with time, 

and only after continued efforts from our respondent. Though the other directors made 

no attempts to consciously exclude her, neither did they inform her of unofficial group 

norms, such as arriving early to lunch together, despite the fact that informal board 

business sometimes occurred during these gatherings: 

13 DS300043 



Q: But nobody came up to you and said hey [identifying director 
information], come a little early next time because we have lunch in the 
[company cafeteria]? 

A: Uh uh. They didn’t .... Then after a couple of times they began to 
look for me and we’re going to lunch and so we had our table that we sat 
at and so I just kind of learned how to click with the group. 

QI: Have you done that your whole life, worked hard to fit in to whatever 
group you’re in? 

A: I have.14 

Of particular interest in this category of stories are the numerous sports references 

invoked by our respondents. Many female directors emphasize their interest in watching 

and discussing sports. Some female directors specifically invoke this as an example of 

the ways in which they attempt to initiate conversations and build connections with male 

directors. Finally, some of our female and minority respondents told us that relationships 

formed around sports - most often, golf- built the personal and professional connections 

that led to their first boardroom opportunity. Others emphasized that playing golf with 

other directors and/or with senior management was a means of connecting with 

colleagues outside of the boardroom. 

We were also struck by the frequency with which respondents, including white 

male respondents, invoke sports references to describe the boardroom experience and/or 

the role of the board. For example, we heard directors refer to subject matter experts as 

"the bench," to the board (or specific directors) as "the coach," to CEO selection under 

the "Rooney Rule," and numerous other examples. 
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Finally, many respondents discuss - sometimes at our request - socializing, or its 

absence, outside of the boardroom. 0nly a single respondent (an African-American 

male) reported a belief that other board members excluded him from social activities. 15 

Several respondents, however, report some discomfort in connection with social activities 

outside of the boardroom. Most often, this is because of gender divisions ("wife 

activities," such as a museum visits and "board activities," such as golf or fishing) that 

place female directors - and their spouses - in uncomfortable situations. Many directors 

emphasized that boards engaged in social activities less often now than was once the 

case. Although this stemmed in part from boards’ increased work loads and the 

unwillingness of shareholders to foot the bill for such luxuries, many also mentioned that 

the inclusion of women in the boardroom had contributed to the disappearance of golf, 

fishing, hunting and other traditional boardroom outings. Most of our respondents, 

including white males, celebrated this change as a positive one. 

A story from one white female director involving golf illustrates the point well: 

Text 
F: Well sometimes around goofy things. You know? Like it used to be 
that we always have to go to Florida for our board meetings and all the 
men would want to play golf. Well [female director] and I don’t play golf 
so we would go and say okay since the company is paying two hundred 
dollars for you to play golf and we don’t play golf, do we get to have two 
hundred dollars to go shopping or to go have a massage? Of course the 
answer is always no but so now they don’t do that anymore. 

QI: No golf anymore? 

F: No golf anymore. No, no golf anymore. Now that might be a good 

thing, it might be a bad thing but again I think the guys who wanted to do 

that which are all off the board now and the guys who are on the board, 

neither [female director] or I play golf, I don’t know how many, I can’t 

15 Broome, Conley, and Krawiec, supra note _ 785-86 (discussing this story in 

detail). 



even keep track of who plays golf since I don’t. I really don’t pay 

attention. We don’t do that anymore and I think as goofy as that sounds I 

think they sort of went to themselves hmm, if we’re going to have a social 

activity, we need to have it be inclusive rather than purposefully exclusive 

and oh PS the two women on this board neither of them play golf so it 

looks like we’re being, I can imagine that thought process going through 
16 the C suite being this just doesn’t look good anymore. 

As in the prior subsection on groupthink, we emphasize the tension in our 

respondent’s accounts here. As discussed in Section IV, female and minority directors are 

valuable, in part, because of their "outsider" status - their independence from 

management and other board members, by virtue of their demographic difference -- thus 

reducing groupthink and increasing board independence. Yet, at the same time, all board 

members are explicitly screened on the basis of their good "fit" with the rest of the group. 

And, as elaborated in this section V, rather than embracing their outsider status on the 

board, female and minority directors understandably report a desire to fit in - to be 

perceived as just another board member who is competent and valued for her skill set and 

other substantive attributes, rather than for her race, gender, or ethnicity. 

One [demographic info] respondent explicitly addressed this latter tension, in 

response to a question from us: 

QI: One other thing that interests me is we’ve talked a little bit about 
people of different backgrounds, demographic backgrounds perhaps bring 
a different point of view but I wonder if there’s pressure on a woman or a 
person of color when coming onto a board to act just like the white guys 
who have always been on the board. Do you think there’s a conformity 
pressure that dilutes the value of difference? 

A: There probably is but it doesn’t have anything to do with that it’s a 
group of white guys or a group of older guys or a group of conservatives. 
It just has to do with if a Mormon goes into a biker bar [chuckle], nobody 
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has to say a word and truly not mean anything but you’re just there and 
everybody instinctively as a human take their cues. Culture is, the 
McKenzie definition is just how do we do things around here? So how do 
you disagree with a CEO? In some companies the director will go 
[?Boland 22:46] I think that’s bullshit and in some companies that would 
be like throwing mustard on a shirt. In other companies you’d say have 
you thought about this and pose it like that so that’s where the pressure is 
is to kind of find the way that things are done effectively and act in that. 
Now that then gets to this complicated question of well why are they 
acting they way they’re acting? Is it because they’re all white men or 
whatever it might be? But that could be answered yes because they’re all 
white men but the pressure is not to be like an old white man. It’s just to 
adopt the norms of how- things get done and that’s no different than it is in 
the school or my seven year olds’ kindergarten or wherever it is. 17 

VI. Critical Mass Versus The First And Only 

Closely related to the issue of fitting in versus being an outsider in the boardroom 

is the issue of critical mass -- the theory that women and racial or ethnic minorities are 

unlikely to have an impact in the boardroom until they grow from a few tokens into a 

considerable minority of the board, is In contrast to other recent qualitative research on 

corporate boards, we find more limited support among our respondents for critical mass 

theory. 19 

Some female respondents expressed the view, consistent with Rosabeth Moss 

Kanter’ s original articulation of critical mass theory, that having more women on the 

17 DS300045 

18 Lissa Lamkin Broome, John M. Conley, and Kimberly D. Krawiec, Does Critical Mass 

Matter? Views From the Boardroom, 34 SEATTLE U. L. REV. 1049 (2011) (discussing 

critical mass in detail). 
19 Compare Vicki W. Kramer, Alison M. Konrad & Sumru Erkut, Executive Summary, 

Critical Mass on Corporate Boards: Why Three or More Women Enhance Governance, 

11 WELLESLEY CTRS. FOR WOMEN REP. 3 (2006), available at 
http://vkramerassociates.com/writings/CriticalMassExecSummary%20PDF.pdf 

(concluding that a critical mass of women improves corporate governance) with 

Broome, Conley, and Krawiec, supra note 16 (finding more limited support for 
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board increased their comfort level.2° We also heard stories of the stresses associated with 

being the first and only female or minority board member, including the pressure to work 

harder; automatic visibility, and the heightened scrutiny that comes with it; being viewed 

as the sole representative of an essentialized conception of female or minority interests; 

and anxiety about making it harder for future female or minority candidates. 

One white, female - and obviously well-read -- respondent cited to both Rosabeth 

Kanter and Vicki Kramer’s Wellesly study in response to a question regarding what it felt 

like to go from being the lone woman on a board to one of three women directors: 

Text 

[I]f you hadn’t seen [Vicki Kramer’ s] work, I wanted to be sure to 

mention it. But I would have figured that you would, and I’m glad you 

have. I think she’s right: I think there is a feeling that when you have two 

or certainly three women on the board, then some of the pressure to 

represent all women, or some of your token visibility in the Rosabeth 

Moss Kanter sense goes away. I think it makes a difference, yes .... 

And I do recall, to go back to your earlier question that when I was the 

only one on the [identifying company information] board,.., it did feel 

like I was continually representing something, or being a token. And that 
didn’t feel nearly as good as being part of a group of two or three.21 

Another white, female director noted the different atmosphere - including the 

different attitudes of male board members - when a second female j oined the board, but 

acknowledged that this was likely due to the particular personality and experience of the 

female director in question, rather than to the general presence of more women in the 

boardroom: 

2o See generally ROSABETH MOSS KANTER, MEN AND WOMEN OF THE 

CORPORATION (1977). 
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Q: Did you see any changes in board dynamics when it went from just 
yourself to another women, as well? 

A: The particular woman, I think, influenced it more than the fact that she 

was a woman. I think that she’s much more outspoken. And I tend to be 
outspoken most of the time, but she was even more aggressive, and that 

caused the other men to -- when I -- they did grandstanding, let’s put it that 
way, I found that it’s ve~ interesting dynamic that several of the men had 
to show that -- monopolize the conversation.22 

In response to follow-up questions about the source of this woman’s aggressive 

behavior, our respondent concluded that the aggressiveness was due to the woman’s 

background experience in retailing, which gave her a greater knowledge of the subject 

matter than the male directors without such experience, rather than to the fact that she 

was a female on a largely male board. Moreover, the male directors did not, in our 

respondent’s view, perceive the two female directors as "ganging up against them," 

despite the fact that the two women were often in agreement during these debates. 

Yet these critical mass narratives are often in tension with our respondents’ 

professed comfort with their first and only status and the benefits that they perceive 

accompany these stresses. Many of our respondents tend to view themselves as 

pathbreakers--often the first and only female or minority at many important career 

stages. They exhibit a certain pride in the notion that they are highly qualified corporate 

directors, accustomed to their "outsider" status, and need no additional reassurance or 

support from the presence of other members of their demographic group. All report an 

ability to function as effective directors, even when the sole female or minority in the 

boardroom. Moreover, with the possible exception of employee relations, our interviews 
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do not support theories that a critical mass of female directors will produce different, or 

distinctly feminine, outcomes. 

One [demographic info] director expressed the point well, in response to a 

question about how it felt to be the first woman on a particular board: 

A: Well that’s been my j ourney so I didn’t really feel any different than 

my entire career [laughter] because when you start your career in the late 

seventies and early eighties you’re the first woman at anything. At 

[identifying company information] I was the first woman general manager, 

first woman brought into the management training program, first woman 

vice-president, you know, those types of things and so it kind of had been 

my journey so it didn’t feel any different than the other things that I had 

done. I guess probably one of the things that I’m most proud of is that I 

haven’t stayed the only woman on any of the boards that I’ve j oined and 

that I’m very proud of because I think sometimes companies say well 
23 we’ve got ours and they don’t pursue it so. 

Another [demographic info] director discussed her chilly reception as the first 

female board member, but emphasized that by the time joined the board she had already 

become used to such reactions and thus was not bothered by them. The board’s 

skepticism toward her was eventually overcome, but only after her demonstrated success 

with the company. This acceptance, however, did not appear to result in a greater 

acceptance by this board of female business leaders more generally, as the company in 

question still has no female board members: 

Q: -- I’ve still got in my mind that remark that was made to you at the first 
meeting, "What are you doing here?" Was that isolated? Was that the only 
instance of that kind of personal disrespect or hostility, or did that kind of 
thing come from other sources, as well? 

A: I felt it through several other people on the board. But I experienced 
that through all my early career, so I was very used to that. 
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Q: How did you feel it through other members -- from other members of 
the board? Were they saying things? Or how were they manifesting that 
kind of feeling toward you? 

A: I think initially when I would bring something up, you kind of felt that 
they were polite, and then, "Oh, that’s great," and then went to the next 
person, and I don’t really think they took me seriously initially. But, as I 
said, as I was successful in turning the company around, then they did 
listen to me and I was able to really inject myself. 

Q: Do you think that example of your success with the company rubbed 
off on them so that they might thereafter not be so dismissive of women? 

A: If it did, it isn’t shown in their number of women board members. I 
24 think we talked about the fact they have none. 

Though both female and minority respondents provide insight on their first and only 

status, or about tokenism more specifically, very few of our texts address the issue of a 

critical mass of minority (as opposed to female) directors. In part, this reflects the simple 

fact that it is hard to find a public company with three or more minority directors. And 

even when one is found, the minorities may be from different demographic groups, such 

as African Americans, Asians, or Hispanics. 
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Additional unused quotes 

Text 1 
All of these board have their own kind of chemistry, and I would 
characterize both [identifying company information] as very collegial 
boards. There’s a mutual respect, people work well together. They listen 
to each other’s opinion. If there’s a contentious issue they’re willing to 
put in the time to work it through until there’ s a consensus approach, and I 
think when the nominating and governance committee is interviewing 
people they’re looking for people where in their judgment there’d be a 
compatible chemistry with the overall board.25 
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Broome, Lissa L <lbroome@email.unc.edu> 

Re: my seclions 

it is acmaJly Milliken and MaNn’s distinction rather than mine. Bm I think that’s the right phrase to capture the distinction shown by the studies. After all, the whole 

reason for the Elizabeth Warren controversy is that she doesn’t *look* native, and thus does not suffer the same burdens as someone who does and for whom, 

arguably, AA was designed to benefit (although she also doesn’t have any ties with the cherokee tribe, personally, I think people are just annoyed that she looks so 

white). So the point of the studies is that, unless the difference is observable, it doesn’t trigger the stone negative reaction. Someone whose ethnicib~ isn’t observable, 

e.g. because they look white, would not produce the ~me experimental results, even if their etlmicity is non-white. Let’s use "skills, experience, or knowledge" or 

something like that as examples ofunobservable dittbrences, rather than ideology -- those axe the examples invoked by M&M (though some sludies have found similar 

results with ideology) 
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Vm working on this now, and it’s excellent. One question: Re groupthink, you draw a distinction between observable and unobservable 

characteristics, I wonder if that’s the right distinction. Ethnicity isn’t necessaribi observable (ask Elizabeth Warren, everyone’s favorite Native 

American). tn fact, ideology may be more obserw~Me in tl’u-_~ sens~-_~ that people can wear R: on their sle~-:wes (e,g,, the people on MSNBC and Fox 
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The Danger of Difference: Tensions in Directors’ Views of Corporate Board 

Diversity 

Kimberly D. Krcm, iec, John M. Conley, and Lissa L. Broome 

Abstract: In this paper, we describe the results from 57 interviews with corporate 

directors and a limited number of other persons (including institutional investors, 

search firms, and the like) regarding their views on corporate board diversity. We 

highlight numerous tensions in these views. Most directors, for instance, proclaim 

that diverse boards are good, but very few directors can articulate their reasons for 

this belief. Some directors have suggested that diverse boards work better than non- 

diverse boards, but we heard relatively few concrete examples of specific instances 

where a female or minority board member made a special contribution related to that 

director’s race or gender. Many directors noted the importance of "fit" and getting 

along in the boardroom, while simultaneously extolling the advantages of differences 

in avoiding groupthink. Although all acknowledged the importance of fitting in, few 

considered whether this impeded the role of"outsiders" providing a diverse 

perspective. We also explored with the directors why progress in improving board 

diversity has been so slow if most agree that diversity is an important goal. 
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I. Introduction 

We began this proj ect with an interest in two related questions: Why do corporate boards 

pursue diversity (defined in terms of gender, race, and ethnicity) --even to the limited extent that 

they do--and what difference might diversity make to how- boards work? There has been 

substantial quantitative research on the second of these questions, and the results can fairly be 

described as mixed. Our research has employed a qualitative interview strategy to pursue both 

questions. We have interviewed 57 people with direct experience with corporate boards, as 

directors, executives, consultants, regulators, or legal counsel. Fifty of these serve or have 

served as directors. Using a method rooted in anthropology and discourse analysis, we have 

worked from a general topic outline and conducted open-ended interviews in which we 

encourage respondents to raise and develop issues of interest to them. The interviews have 

typically lasted 45 to 90 minutes. With transcripts of the recorded interviews in hand, we 

then--as a group--listen to them again, analyzing them qualitatively with a focus on the themes 

that the respondents identify, the emphases that they give them, the stories (or narratives) that 

they tell, and the details of the language that they use. We are also thematically coding the 

transcripts and using sorting software in order to get another, complementary view of the 

frequency and distribution of the various themes. 

Two overarching themes have been pervasive in our interviews: First, there is near- 

unanimous agreement (with only one strong dissenter) that board diversity is a good thing, a 

valuable outcome that is worth striving for. But second, it is very difficult for our respondents to 

provide examples from their experience of when board diversity has made a tangible difference. 

We have heard abundant stories about when other kinds of diversity--what might be called 
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functional diversity: different business backgrounds and skills, for example--have made a 

difference in how effectively boards do their work. But pressing respondents for comparable 

stories about demographic diversity has yielded very little beyond awkward silences. 

Respondents have sometimes commented on that very awkwardness, noting how difficult it is to 

talk about gender and--especially--race making a difference without engaging in essentializing 

or stereotyping. These comments led us to our title phrase, 7he Danger of Difference. 

But even if they have found it difficult to give concrete examples of the benefits of director 

diversity, our respondents have provided well-developed (and perhaps well-rehearsed) 

conceptual arguments. We have been repeatedly struck by the similarities between these 

arguments and those advanced by Justice Powell in his famous opinion in Bakke (which 

appeared to have inj ected "diversity" in its present sense into the public discourse). Like Justice 

Powell, our respondents suggest that demographic diversity is a proxy for different experiences, 

sensibilities, and points of view. Just as he argued that, as a consequence, the discourse in a 

diverse classroom would be broader and deeper, our respondents contend that diverse boards will 

engage in richer and more productive debate and examine business problems in more 

comprehensive ways. For legal reasons, Justice Powell declined to support diversity on remedial 

or compensatory grounds. In an interesting convergence, only a few of our respondents made 

arguments for board diversity that were grounded in social justice and fundamental fairness. 

In the sections that follow we will set out and analyze the most important themes that have 

emerged in our research. 

II.    Diversity Is Good, But It’s Hard to Say Why 
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With the exception of one clear dissenter (and two "soft yesses," who said that diversity 

could not hurt), everyone we interviewed gave diversity an unequivocal endorsement. Almost 

everyone thus agrees that diversity is a good thing, and that corporate boards should pursue it. 

Just why diversity is good has proved to be a more complex question. In fact, we heard 

repeatedly that the value of diversity is simply taken for granted and rarely if ever discussed. 

This comment from a white female director is typical: 

Text 1 

Q: Okay and as the Board and the committee has discussed this [need to add diversity 

to the board], do they talk about why it’s important to have some minority 

representation? 

A: No, never. 

Q: Really? But everybody seems to be on board with it. 

A: Yes, yes .... And this is exactly the same when we talk about women in higher 

management in the company, minorities in the company itself. There’s an unstated 

assumption that we need to be doing better or we’re doing better or whatever it is that 

we’re looking at. Since it’s not stated, I would hate to say what I thought other people 

were thinking in their heads. I mean I don’t have any idea. 

An Asian American male director had a similar view: 

Text 2 

1 DS300079. 
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Q: Why -- what do people say about why you need a woman? 

A: You know, it’s unspoken. It’s interesting. It’s an unspoken agreement that it’s just 

unseemly that we don’t have one. And I think what drives it, to be honest with you, is 

who our board members are, are -- they are people who have -- I don’t know, let’s see. 

Why would that be?2 

Another view we heard is that diversity is an admirable principle, but one that has no real- 

wofld impact. In a particularly interesting exchange, a white male director strongly disavowed 

the notion that race or gender correlates with board performance: 

Text 3 

Q: Did his [a black male director’s] race ever play a role in the boardroom or did he 

make a contribution that maybe a white male or a white female would not have made 

because of his experiences and insights as an African American? 

A: No. I can honestly say that his race and for that matter I can go through the other 

boards; I have females and African American females and African American males on 

the other boards that I serve on. I firmly believe that if the individual is qualified, has 

the right experience, has independence and obviously the correct education that they 

can contribute to board success irrespective of whether they’re African American, 

Chinese, male or Anglo-Saxon Protestant. 3 

One of the authors then quoted from the proxy statement for one of the companies on whose 

board the respondent served, pointing to its race and gender diversity policy. But our respondent 

2DS300081. 
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attributed this attention to race and diversity to broader social duties (making him one of the few" 

respondents to invoke social or moral rationales for board diversity) rather than to any tangible 

effects: 

Text 4 

Q: I was looking at the proxy statement for [name of company], for instance, and now 

you have to describe how you consider diversity in the board nomination process and 

that proxy said "part of the criteria for board service includes our board’s desire to 

maintain its diversity in terms of race and gender." It goes on to say "the board has no 

formal policy on diversity and evaluates diversity in a broad sense recognizing the 

benefits of racial and gender diversity but also considering the breadth of background 

skills, experiences and so on." I know you probably didn’t write or necessarily even 

approve of that statement but what do you think you all collectively thought by the 

benefits of race and racial and gender diversity? What do you think those benefits are? 

A: Well as a matter of fact, I did have to approve that statement but I think that’s more 

from a social point of view and a responsibility to the citizen or the country point of 

view that diversity on boards in necessary not from a capabilities’ point of view. I think 

African American males are just as capable as white males or vice versa if they have, 

again, the right experience, education, background but I do think public companies have 

a responsibility socially to the community.4 

Despite this ambivalence, our interviews did yield many theories on why board diversity is 

valuable. The theories that our respondents advanced include the following: 
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¯ Perhaps the most pervasive justification we have heard is that diverse boards engage in 

richer and ultimately more effective discussion and debate. This sentiment is expressed 

in a variety of ways: people of diverse backgrounds bring different perspectives, 

experiences, concerns, and sensibilities to the boardroom; people of diverse backgrounds 

are more willing to question and dissent from the status quo; and diversity in the 

boardroom minimizes what one respondent called "the danger of group-think," which can 

ensue when everyone has had the same set of formative experiences. 

¯ Directors of diverse backgrounds insure that the perspectives and concerns of often- 

ignored constituencies are represented in board discussions. These can include female 

and minority customers; rank-and-file employees (to whose needs female and minority 

directors are said to be better attuned than white males); female and minority prospects 

for executive positions and future board seats; and communities that a company’s 

business may affect. 

A related theory is that the presence of female and minority directors sends signals to 

various constituencies about a company’s values. Those constituencies include 

employees at all levels, customers, communities, regulators and other government actors, 

and the public. 

Female and minority directors can help in unique and tangible ways with marketing, 

customer relations, and employee relations~ 

A company that does not have a diverse board is failing to tap a significant part of the 

relevant talent pool, and is therefore likely to be less efficient. 
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Rarely, our respondents have said that pursuing diversity is simply the fight thing to do, 

as a matter of fundamental fairness and/or making up for the historical record of 

discrimination and exclusion at the highest levels of corporate management. 

As we will emphasize repeatedly, concrete examples that validate these various theories have 

been very hard to find. In subsequent sections we will illustrate this point with reference to 

particular theories, and offer our thoughts on why examples prove to be so elusive. 

III. Do Diverse Boards Work Better? 

As we have noted, a frequent argument for diverse boards is a functional one: they work 

better, in the sense that a diverse membership brings different perspectives, sensibilities, and 

experiences to the table and, consequently, engages in a richer discussion of issues. Concrete 

examples of this richer discussion have proved elusive, however. With respect to the dynamics of 

discussion and debate, respondents struggle with the question of whether women or minorities 

behave differently than white men in the boardroom because of their gender or race. We have 

heard, for example, that women are more likely to be attuned to the human impact of board 

decisions--comments that evoke the cultural feminism of Carol Gilligan.5 But, overall, 

questions about demographically correlated differences in interactive behavior tend to evoke 

comments about the dangers of stereotyping, and sometimes self-evaluative remarks about what 

one can and cannot say. 

Some respondents suggested that women bring a different style of discourse, discussion, and 

debate to the boardroom. This white woman, a director who also has academic experience, 

described women as more willing to ask questions, sometimes at their own expense. She further 

s See CAROI, GILLIGAN, IN A DIFFERENT VOICE, (1982). 
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noted that this "mode" of interaction had a positive effect on board dynamics, in that it forced 

others to respond: 

Text 5 

I mean, women, in my view, tend to ask questions. And we might ask questions 

about a different subset of the board agenda. But I don’t remember many 

disagreements around that board table... 

Q: This notion of women asking questions is one a couple of people have raised. 

Do you have any sense of why that it is, in your opinion, of course? 

A: Well, I think women may have a sense.., at least the women who are 

brought to serve on boards, in my experience, which is limited, have some sense 

of freedom about going out on a limb, maybe because we’re not supposed to be so 

worldly wise, or sophisticated, and we have a sense that we can ask those 

questions without being afraid of being humiliated, or being afraid of looking less 

than smart. And also maybe--I don’t know--maybe women are more used to 

asking questions rather than making pronouncements. In my experience that’ s 

true of a lot of women. [laughter] And so it comes more naturally to us to think 

of that mode. Because some of our questions are in the form of pronouncements, 

because by asking them we’re being critical of whatever it is that we were probing 

on: rather than saying, "I think that’s a really bad idea," saying, "Well, I don’t 

quite understand why we’re doing it this way, and here’s what I see as some 

problems, here." It may be just a different way of raising concerns. But it does 
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require an answer. It requires somebody to explain what’s going on, not just push 

back with a different imperative statement.6 

Another white female director made the point that women come to a board with 

different life experiences and, consequently, different "priorities." Two things are 

especially interesting about her remarks. First, she turns to the distinctive contributions 

of women in response to a question about a different topic, critical mass.7 And second, 

she paused on three separate occasions (italics) to question or comment critically on the 

theme that she was developing. 

Text 6 

Q: Do you think when you have two women not only do you feel differently but 

you act different in the board work? 

A: I think so although you’re going to ask me about specifics and I don’t know- 

that I can pull one up but I’m always aware that I’m the only woman and I don’t 

think, I mean I hate to think that 1 ’m the victim of stereotyping my own gender but 

in most board settings, I think my priorities in life are a little different from my 

colleagues and maybe that’s because, well I don’t know what that’s because of 

but I think that wealth accumulation is probably a primary goal of most corporate 

leaders and most board members. It’s just a given and that’s not my one or two 

and I think that sets me apart. Now I don’t think that’s necessarily because I’m a 

woman because I think I could point to at least one other board member who 

probably falls into that category but it separates you because it affects how you 

6 DS300060. 

7 See infra Section VI. 
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live your life. So when I come together for a board meeting, I come with the last 

three months; I’ve spent my life differently than the last three months, you know, 

we have a lot of retired CEOs on our board and from what I can tell, they do their 

best to stay as busy as possible doing CEO like work as they can retired and I 

don’t even do that and I wasn’t a CEO and I stepped down from that corporate life 

early in my career so it’s that. Now is that because I’m a woman? I don ’t know 

but it makes me diJ.]brent and in a situation where I’ve served with another 

woman, she had a family and she was very comfortable when there was a child 

issue that she’d have to miss or step out. That was a part of her. Her family life 

was integrated with her corporate work, she was a CFO, and her board work and I 

don’t hear my male colleagues talking as much about family issues or about 

8 personal interests that are not in the business arena. 

A male director developed the point made in Text 5 about male directors 

responding differently to women, and in what he believes to be a positive way. But note 

that his comments are speculative, stated in the conditional ("we’d behave better"), and 

not tied to specific instances ("I have no--we haven’t seen it yet"): 

Text 7: 

[T]his in particular relates to having a woman join the board--is I think we’d behave 

better. And what I mean by that is I mean it in a positive way. Because we’re not ill 

behaved, right? But we are -- we can -- we as individuals, and some individuals in 

particular, can be a little bit -- I don’t know how to describe it -- petulant and a little 

8DS300083-84. 
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bit uncooperative. Right? And my gut is that if we added a woman to the board I’d 

see the sort of natural chivalrousness, gentlemanliness of these guys would come out, 

and they’d behave better. 

Q: Because they would be ashamed to misbehave in front of a woman in the same 

way? 

A: That’s right. That’s right. The locker room -- and I don’t mean in terms of sort of 

bad humor, because actually there’s not very much of that. We’re all too old. But the 

other part of locker room, where you -- among the guys sort of hanging up in the 

middle and going to play golf or whatever because you’re just sick of it. You’ll do 

that. Right? So we’ll have board golf or whatever because you’re just sick of it. 

You’ll do that. Right? So we’ll have board members who will just really be 

obnoxious in their self-indulgent behavior, right?... 

Q: And is it just because -- because I’m trying to figure out what prompts the 

different reaction to women -- is it that men are just brought up not to behave that 

way around women and feel embarrassed, or because women behave differently, 

therefore they set by example, or -- 

A: It’s not the example. It’s the shaming part. And I don’t know what it is, maybe 

Freudian or whatever, it has something to do with your mother. But, I mean, I have 

no -- we haven’t seen it yet. But we all agree. He wouldn’t do that if -- 

Q: If we had a woman on the board. 
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A: -- if we had a woman on the board. He’d behave differently. Right? And I’m not 

talking about any kind of salacious stuff or anything like that. That’s trivial, right? 

No, they’d actually be more collaborative. Yeah. I’m sure of it.9 

But there was a frequently expressed contrary view: that race and gender have no effect on 

the way a board functions. This comment from a white male director was typical. Note that 

whereas the speaker in Text 7 was "sure" that the presence of women would make a difference, 

this respondent was equally certain ("I can assure you") that it would not: 

Text 8 

Q: So from a business perspective then the composition demographically of the board 

might matter because it might matter to customers or employees but it doesn’t 

necessarily affect the content of what goes on in the boardroom. 

A: That’s correct. I can assure you that it doesn’t. I mean everybody in the boardroom 

is treated as a neutral. Nobody really pays attention to your color or whether you’re 

10 female or male. They all have equal say, equal vote. 

We were told of specific instances where a director’s gender or race might have led him 

or her to raise an issue or provide information that the board would otherwise have missed. 

Many of these seemed trivial, matters that should been obvious to lower-level marketing 

people--and particularly trivial considering that they have been the first examples given in 

response to our request for illustrations of richer discussion. On two different occasions, 

9 DS300081. 
10 DS300093. 
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respondents have told us of African American directors advising the board on the dining-out 

preferences of African American families. We have also heard instances of female directors 

explaining the difficulties faced by mothers out shopping with their children. 

Here, too, there were dissenting views, as exemplified by the comments of a minority male 

director of a restaurant company: 

Text 9 

At least in the restaurant business I’m not so sure that’s necessarily true. Yes, you need 

it at the company level so you can understand tastes and food preferences and things 

like that. But boards have nothing to do with helping restaurants figure out tastes and 

food preferences, right? 

Q: That’s interesting, because I feel like we’ve gotten some anecdotes of that sort, and 

they surprised me, for that reason. It was sort of -- wow, that’s a board-level 

discussion? So in your experience that is not a board-level discussion. 

A: We go out of our way -- I mean, of course, we kibitz and go, "I’ll tell them I didn’t 

like the sandwich," or whatever, or, "I think they’re missing something." And the CEO 

goes, "Very nice for you to tell me that. Who are you? You don’t sell a thousand of 

these a day. You have no idea." ... 

No one -- that’s not our job. We pay people to figure that out. And if we thought we 

could figure it out, something’s wrong with our company. Right? If it becomes our job 

we made a big mi stake. 

Q: Right. Right. 

{PAGE \*MERGEFORMAT} 



A: Now, I could imagine like a Nike or whatever having some -- because you attract 

spectacular marketing genius-level people to your board, that they might come up with 

a perspective or strategic perspective that is helpful, right? I could see that. I could see 

that. But -- I could see that. But, boy, is that going to be rare. That shouldn’t be a 

board’s job, because it’s kind of a once in a blue moon, and it could’ve just as easily 

happened because of the comment card you got and the CEO -- so I think unless you 

have an agenda, right, some sort of macro agenda that you want to see implemented 

through the board level, right, and you think that agenda is going to be more likely to be 

implemented because of certain kinds of people on the board, the idea that you’re 

improving XYZ because of -- I think that’s farfetched, and I don’t the board, the idea 

that you’re improving XYZ because of -- I think that’s farfetched, and I don’t think that’s 

11 really the board’s job. That’s my sense. 

Echoing the previously di scussed argument about female empathy, some respondents 

contended that female or minority board members are better able to empathize with corporate 

employees, and were more likely to raise concerns about their welfare in the boardroom. Female 

and minority board members were also said to aid in the recruitment, retention, and promotion of 

women and minorities, especially at the senior management levels, and to argue for inclusiveness 

in executive succession. The white female director who discussed women’s priorities in Text 6 

also said this: 

Text 10 

11 DS300081. 
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Q: Do you think there are issues or kinds of issues that women or minorities are more 

likely to raise or push in the boardroom than white men might be? 

A: Boy I hate this stereotyping but I think, because I think there are some white men 

who would do this too but I think issues related to human resources and how people in 

the ranks are feeling and that kind of thing are much more likely to be brought up by a 

woman. I’m still kind of a lone voice when it comes to considering your sales force of 

thirty-five thousand as a potential strategic advantage or the opposite and, therefore, what 

are our strategies associated with that? I mean I’m like a broken record on that .... 

A: Well it means you’ve got thirty-five thousand people out there representing you 

as a company and if you don’t invest in them, I mean they’re touching the customer 

so they can either make you more effective or they can keep you from being as 

effective as your other strategies indicate because you have to do everything through 

them so I think they should be much more a part of the conversation. How are they 

compensated? How- are they trained? How- are they motivated? How do they feel? 

That’s just not the kind of thing that I normally hear a board colleague bring up or 

make very important. When there’s a problem, yes. That also comes from my 

experience at Avon where we were very close to not only employees but we had a 

million and a half representatives and they weren’t even employees so you really had 

12 to. They would make or break you. 

A final point is that some respondents have suggested that attention to board diversity is 

something of a luxury reserved for good--or at least normal--times. When a company is in crisis 

12 DS300083-84. 
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mode, fighting for its life, interest in diversity disappears. While diversity may- be good, in other 

words, it seems not to be essential to survival. A question that arises by implication is whether 

diverse board members are fully in the loop in times of crisis, when, we are told, decision- 

making is likely to be in the hands of a couple of especially experienced directors. A minority 

male director summarized this theme succinctly: 

Text 11 

Companies go through good times, they go through great times and they go through times 

that are not so good through major transformations. Companies that are in textiles, 

furniture, tobacco are in major transformations and so I don’t think those companies are 

going to be focused on gender issues or racial issues as much as they are some of the 

more operational type issues. 13 

IV. Getting Along Versus Avoiding Groupthink 

Our respondents told a strong and consistent story regarding the importance of"getting 

along" and collegiality in the boardroom. All of our respondents emphasized - quite 

emphatically -- that the board could not properly do its j ob if it spent time on resolving tension or 

unconstructive arguing, or if one or more directors failed to conform to the prevailing corporate 

culture. Our respondents did not contend that boards should never disagree, but emphasized that 

such disagreement should be cordial and follow the prevailing corporate cultural norms of 

engagement. 

13 DS300081. 
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For example, a white female director contrasted the collegial and cooperative atmosphere 

of the boardroom with the more competitive corporate working environment: 

Text 12 

And, in fact, one of the things I like about my board work, as opposed to working 

full time in a corporation at this point, is that the dynamics and the politics are 

very different than they are as an individual contributor or as an employee of the 

company. It’s a much more collegial and, therefore, in my opinion, a much more 

pleasant experience because it’s really all about the dynamics among the board. 

You’re not really competing with them for position or the next promotion or for, 

you know, visibility. You’re all in it together. And that’s key to making these 

boards work. 14 

A white male director with many years of board experience elaborated on boardroom norms of 

collegiality and consensus: 

Text 13 

The object is to reach an agreement to do something, so there’s a kind of 

consensus norm, so there’s a very strong pressure to get with the program. You’re 

not supposed to hide what it is you have to say, but once you make an effort to 

14 DS300023. 
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persuade somebody and it’s not going that way, you’re supposed to think, "Well, 

there are reasonable positions on the other side by reasonable people," so there’s 

no dissent norm. That would be totally bizarre in a company. Once you say your 

piece in a concise way, if it’s not going to go that way, then when it comes to a 

vote, you’re a yes unless it’s a matter of conscience, which it hardly ever really 

is.15 

Our respondents also emphasized the importance of collegiality and consensus in the 

board’s interactions with the CEO. Indeed, this relationship is so important that many of our 

respondents characterized the role of the CEO in selecting board members as something 

approaching a veto power, despite recent corporate governance interventions that emphasize the 

board’s independence from the CEO.16 As stated by one white female director: 

Text 14 

And the way we did [director selection] is the CEO and I interviewed the 

candidates together... And I think if the CEO truly disliked the person we 

wouldn’t go forward because you don’t want to do that. You want good 

chemistry. You’ve got to be focused on the end game. What do you want to 

occur? Do you want to have better results than you would have had before? And 

say if you’ve got at the very beginning the CEO doesn’t like how someone combs 

their hair, you’re probably better off to go find someone else. But, if you’ve got 

Js DS300095. 
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the CEO trying to veto everything because it’s another strong CEO and they just 

don’t want to deal with the person, that’s a different scenario. J7 

Another white female director emphasized the same point: 

Text 15 

Q: What role do the CEOs now play in board selection? 

A: They’re in there, but they’re not the sole source any longer, in most companies 

that I’ve been engaged with. I think they’re still... 

Q: Do they have a blackball? 

A: Probably they could veto, yeah. I’ve not seen it happen, but yeah, I think so. 

But it’s not... Well, I should ... It’s not that they choose the board members the 

way - in this clubby fashion that used to go on, but I think they all would like to. 

Well, their opinions count, but you need more opinions than just the CEO’s 

opinion. And I think that’s far more commonplace, even in smaller companies, 

than it used to be. J 8 

17 DS300010. 
18 DS300032. 
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These stories of collegiality, consensus, and getting along are in some tension with two 

other, related stories: about the importance of avoiding "groupthink," and the need for the board 

to act as an independent check on behalf of shareholders rather than simply rubber-stamping 

management actions. "Groupthink" has been defined by the psychologist Irving Janis as a mode 

of thinking that arises when a decision-making group is so cohesive that its members become 

reluctant to criticize, even in their own thinking, the judgments and ideas of their colleagues and 

leaders. 19 Members seek to be amiable and establish concurrence on important issues, with no 

conflict or in-fighting.2° One proposed solution to the tendency toward groupthink is diversity 

within the group, either of observable characteristics (such as race, gender, and ethnicity) or of 

unobservable characteristics (such as ideology, experience, or viewpoint).21 

Much research on group decision-making has focused on the problem of countering 

groupthink, with mixed results in the case of observable characteristics.22 As we discuss in prior 

work, this significant body of research on heterogeneity in groups predicts both positives (more 

and better information, the consideration of more alternatives, and higher-quality decisions) and 

negatives (a reduction in group cohesion and an increase in member dissatisfaction and turnover) 

in the case of race and gender diversity.23 

Our respondents frequently asserted both the avoidance of groupthink and an ability to 

facilitate board independence as rationales in favor of race and gender diversity. Yet, as noted, 

19 citation 
z0 ]d. 
21 See generally, Francis J. Milliken & Luis L. Martins, Searching.for Common Threads: 

Understanding the Mu#iple Effects of Diversity in Organizational Groups, 21 ACAD. MGMT. 
REV. 402 (1996) (discussing this idea and analyzing studies on point). 
22 Lissa L. Broome, John M. Conley, And Kimbefly D. Krawiec, Dangerous Categories: 

Narratives Of Corporate Board Diversity, 89 N.C.L. Rev, 765-67 (summarizing this research). 
23 Id. 
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these rationales are in tension with our respondents’ even more frequently asserted contentions 

that boards must get along, be collegial, and avoid confrontation. 

For example, one respondent, a proxy advi sor with substantial experience in board and 

corporate governance issues, told us that most of the investors whom his company advised did 

not take board diversity seriously, as they did not believe it improved shareholder value. Among 

those that did, however, the most important reason was likely the avoidance of groupthink: 

Text 16 

I think people know especially on the risk side that whenever you get anything 

involving sort of groupthink, everybody in the room having the same background, 

group of experiences and so forth that that is an absolute breeding ground for risk, 

for problems to occur .... and I think by and large the folks that believe that 

diversity is important put a very high value on it for that exact reason that they 

think this creates greater, frankly, psychological independence in the board room. 

It creates more viewpoints in the board room and that leads to better decision 

making I think and I think that’ s a change from certainly fifteen or twenty years 

ago when I think it was purely viewed in terms of sort of social equity issues 

about increasing participation by women and minority group members on boards 

of directors and I don’t see that as much today. 

I think the arguments in favor of board diversity are much more sophisticated 

today and that we’re really talking about trying to help boards to provide stronger 
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oversight. We’re trying to help boards to eliminate the possibility of groupthink I 

think.24 

A white female director specifically mentioned her own role in avoiding groupthink in 

connection with a CEO succession decision. A group of directors (the "real champions") seemed 

to be suppressing dissent and pushing the board toward a particular candidate until our 

respondent intervened to insist on closer scrutiny. She characterized her proposal as one "that I 

don’t think a white male would have suggested," and thus evidence of the benefit of board 

diversity. 

Text 17 

But part of it was that we suffered from groupthink in making the decision. This 

guy had several real champions and once again they dominated the conversation 

to the point that you couldn’t get out the concerns that you had so what I insisted 

on and really I went head to head with the one board colleague who was most 

likely to cut you off. I insisted because he was the one who said "we have the 

right guy. He’ s right here." Well that may be true but we need to arrive at that 

conclusion by looking at what else is out there and by examining not only this 

person’s strengths but what are our concerns, what are his development needs and 

how are we going to address those and so we ended up having finally a very long 

and healthy discussion where everybody on the board had to express whatever 

24 DS300036. 
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concerns they had and we talked about how we would address those and then I 

felt comfortable that we’re making a well thought out decision."- 

The white male respondent quoted above in Text 13, who is also an academic, attempted 

to reconcile the seemingly conflicting values of avoiding groupthink and fostering consensus: 

Text 18 

Q: Could you talk a little bit about the consensus norm? As you know, 

academics love to talk about groupthink and the like. Is thi s a productive norm or 

does it have costs? I’m not suggesting that people should sit around and argue all 

day the way they might in a faculty meeting, but is it, in your view, makes 

decision-making better, worse, no effect? 

A: I think it’s helpful. Why would it be helpful? it’s because you’re doing more 

than reaching a decision. You’re managing. If you look at the Delaware 

Corporation Code in Section 141, it says the j ob of the board is to manage the 

company, so that includes lots of things, like coming to a decision, but it’s also an 

oversight role, a monitoring role and you’re implementing something .... 

In the corporate analog is once we agree on a policy, I’m supposed to help 

implement it. I can’t sabotage it ongoing. I think the consensus norm relates to 

25 DS300083-84. 
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that. If you don’t feel censored, if you feel like you can talk, which in my 

experience people can talk and say what they think and then, it turns out that the 

company wants to go in a certain direction, then my job is to help make it work. 

So, what’s the point of saying no then? It’s going to go through. It should be 12-0 

rather than 10-2. I mean, basically then what I’m signaling when I say yes is, 

"Okay. I had my shot. I couldn’t persuade you people. Now I’m going to help 

make it work." That’s my job. That’s, I think, what unanimity norm does. It isn’t 

total. I’ve seen it violated once or twice, but for the most part, you try to do it.26 

To be clear, our respondents do not contend that boards should never disagree, only that 

such disagreement should be cordial and follow the prevailing corporate cultural norms of 

engagement. Nonetheless, we heard a number of stories of board members who did not work 

out, due to "asking hard questions" in an "aggressive" manner, and of boards that were 

ineffective, because of "unproductive" disagreement. According to our respondents, however, 

such instances are rare - board members who find themselves out of step with prevailing board 

norms of consensus either resign or are asked to leave the board. 

V. Fitting In Versus the Outsider Role 

The prior section discussed stories of substantive agreement and disagreement in the 

boardroom. They highlighted the importance attached by directors to a collegial and productive 

boardroom environment (both among the board and between the board and management), and 

adherence to the consensus norm that pervades the boardroom. Related to those stories are 

26 DS300095. 
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narratives at another level, about the efforts of individuals to look, speak, and behave like a 

director. In other words, this section discusses the pains taken by directors to "perform" the 

social role of director, in the sense of presenting oneself in a way that is appropriate to time, 

place, and audience,z7 All directors, regardless of race or gender, emphasize the importance of 

being perceived by board colleagues as competent and intelligent--that is, as a "real" director. 

Directors thus give careful thought to the way in which their questions, comments, behavior, and 

even their dress are perceived by other board members. 

Though a few of our female and minority respondents reported feeling like an outsider, 

even after a long period of service on a board, most did not. Rather, most said that they were 

treated well and respected, although this sometimes had come only after an adjustment period 

during which the director observed the behavior, dress, and demeanor of others; learned the 

substance of the company’s business and the work of the board; and gradually became integrated 

into the boardroom culture. Though this observation and adjustment period was mentioned more 

often by female and minority respondents than by white males, some white male directors 

emphasized that it would be normal for any new director to ease slowly into a new boardroom, 

spending more time at the beginning listening and learning than actively participating and asking 

questions. 

The white male director quoted in Texts 113 and 1 8 above, for example, discussed at some 

length his efforts to overcome his outsider status as an academic. According to him, it would be 

27 The performance perspective derives in large part from the work of the sociologist Erring 

Goffman, who thought about everyday social behavior by analogy to theatrical performances. 
That is, the social actor, like the skilled dramatic actor, takes on a role, develops a belief in it, 
and crafts a performance that is appropriate for the audience and mindful of the entire social 
context. See generally ERVING GOFFMAN, THE PRESENTATION OF SELF IN EVERYDAY LIFE 

(1959); ERVING GOFFMAN, FRA?v~, ANALYSIS: AN ESSAY ON THE ORGANIZATION OF EXPERIENCE 
(1974). 
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normal for any director to experience an adjustment period when j oining a new board. However, 

his adjustment period, which he lessened somewhat by reading about boards and asking other 

directors about proper behavioral norms, was more difficult because of his new colleagues’ 

preconceptions about professorial behavior: 

Text 19 

Q: Let me focus on the word behave [which respondent had just used]. You’re 

talking about substantive positions on issues, but was there a behavioral side to 

this that they thought you’d act and interact in a particular way? 

A: I think people were worried that I would be giving lectures. They thought I 

might be a little snobby because I was a [university] professor. There are veu 

different norms in board meetings about how" you talk and how much you talk and 

how you reach consensus. The difference between a faculty meeting and a board 

meeting is very-, very large. I thought they were worried that I would mis-fit. But 

I’d read enough about what goes on and tried to pick things up and ask people I 

knew who were directors and so, I behaved like a director. That is, I thought my 

job was to behave like a director if I was a director, but they were initially 

concerned that I would behave like their view of what a professor would behave 

like. 
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Q: Were you able to jump right in behaving like a director or did you have to 

hold back for a while? How did that work? 

A: I had to hold back forever compared to being on a faculty .... I had to 

essentially behave differently. Looking back, I don’t think I screwed it up too 

much at the start, but I was very self-conscious at the start of how I had to behave. 

I talked much less at the start than I do now, so I was really trying to be careful 

about it. 

Q: Is that common, do you think, for all new directors, meaning when you’ve just 

come onto a company or was it because you were coming from a different 

environment? 

A: I think it is common for new directors to be a little reticent and I was like -- I 

wouldn’t say I was doubly in any precise sense reticent -- but I was conscious that 

it wasn’t only that I didn’t know the industry. It was that I also had to learn how to 

behave which other people didn’t really have.28 

Female and minority directors are especially likely to report working hard at managing 

the impressions of other board members, putting colleagues at ease, and fitting into the 

boardroom environment. For example, this white female director spent years adjusting to the 

male-dominated culture of one boardroom: 

28 DS300095. 
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Text 20 

Right. But I’ll tell you something else. It took me several years to be comfortable 

at this board, partly because it was -- the culture was so male -- not just male 

dominated, but a particular kind of culture, and because I didn’t know it.29 

An African American female director whose professional and educational background 

was also quite different from those of most directors told the following story of her successful 

efforts to gain the trust and acceptance of her new board colleagues: 

Text 21 

[I]n being on the board at [identifying company information], I’ve consciously 

forced myself out of my comfort zone because I knew I had to know these people 

and learn who they are and interact with them and so after the conclusion of the 

board meetings, I found myself looking around and I was saying why am I always 

the last person here and that was a conscious decision that I had made. I hung 

around and I talked to people and got to know them and that paid off because they 

felt comfortable with me. They felt comfortable calling me up and saying let me 

bounce something off of you. They felt comfortable saying I’m going to sit 

beside [identifying director information] at the meeting today and so that maybe 

29 DS300041. 
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my biggest success on that board was letting them know- who I was and letting 

them know we’re all on the same team and I wasn’t that student who always 

raised my hand. I knew the answer. [Chuckle] .... 

I would get there early because I realized that some of them got there early. If the 

meeting started at two, they were there are twelve. So I started coming early and 

have lunch with them in the cafeteria so I kind of developed my little group. I 

knew they were going to be there and I would sit at the table and talk with them 

and understood what the rituals were. Then they would all go to another little 

area and read the papers and sit and talk and so you talk about you a board 

meeting but then they go out to the parking lot and talk. I began to understand 

that decisions were not only made in the board room but they’re made somewhere 

else and so if I hadn’t stepped outside of my comfort zone, I would never have 

known that.3° 

Notice, however, that this acceptance as part of the group came only with time, and only 

after continued efforts from our respondent. Though the other directors made no overt attempts 

to exclude her, neither did they inform her of unofficial group norms, such as arriving early to 

lunch together, despite the fact that informal board business sometimes occurred during these 

gatherings: 

Text 22 
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Q: But nobody came up to you and said hey [identifying director information], 

come a little early next time because we have lunch in the [company cafeteria]? 

A: Uh uh. They didn’t .... Then after a couple of times they began to look for 

me and we’re going to lunch and so we had our table that we sat at and so I just 

kind of learned how to click with the group. 

QI: Have you done that your whole life, worked hard to fit in to whatever group 

you’ re in? 

A: I have.31 

Of particular interest in this category of stories are the numerous sports references that 

our respondents made. Many female directors emphasized their interest in watching and 

discussing sports. Some female directors specifically invoked this as an example of the ways in 

which they attempted to initiate conversations and build connections with male directors. Some 

of our femal e and minority respondents told us that relationships formed around sports - most 

often, golf- built the personal and professional connections that led to their first boardroom 

opportunity. Others emphasized that playing golf with other directors and/or with senior 

management was a means of connecting with colleagues outside of the boardroom. 
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We were also struck by the frequency with which respondents invoked sports references 

to describe the boardroom experience and/or the role of the board. For example, we heard 

directors refer to subject matter experts as "the bench," to the board (or a specific director) as 

"the coach," to CEO selection under the "Rooney Rule," and numerous other examples. 

Finally, many respondents discussed - sometimes at our request - socializing, or its 

absence, outside of the boardroom. Only a single respondent (an African American male) 

reported a belief that other board members excluded him from social activities.32 Several 

respondents, however, reported some discomfort in connection with social activities outside of 

the boardroom. Most often, this was because of gender divisions ("wife activities," such as a 

museum visits, versus "board activities," such as golf or fishing) that placed female directors and 

their husbands in uncomfortable situations. Many directors emphasized that boards engaged in 

social activities less often now than was once the case. Although this stemmed in part from 

boards’ increased workloads and the unwillingness of shareholders to foot the bill for such 

luxuries, many also mentioned that the inclusion of women in the boardroom had contributed to 

the disappearance of golf, fishing, hunting, and other traditional boardroom outings. Most of our 

respondents, including white males, celebrated this change as a positive one. 

A story from a white female director involving golf illustrates the point well: 

Text 23 

Well sometimes around goofy things. You know? Like it used to be that we 

always have to go to Florida for our board meetings and all the men would want 

32 Broome, Conley, and Krawiec, sttpra note, at 785-86 (discussing this story in detail). 
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to play golf. Well [names another female director] and I don’t play golf so we 

would go and say okay since the company is paying two hundred dollars for you 

to play golf and we don’t play golf, do we get to have two hundred dollars to go 

shopping or to go have a massage? Of course the answer is always no but so now 

they don’t do that anymore. 

Q: No golf anymore? 

A: No golf anymore. No, no golf anymore. Now that might be a good thing, it 

might be a bad thing but again I think the guys who wanted to do that which are 

all offthe board now and the guys who are on the board, neither [female director] 

or I play golf, I don’t know how many, I can’t even keep track of who plays golf 

since I don’t. I really don’t pay attention. We don’t do that anymore and I think 

as goofy as that sounds I think they sort of went to themselves hmm, if we’re 

going to have a social activity, we need to have it be inclusive rather than 

purposefully exclusive and oh PS the two women on this board neither of them 

play golf so it looks like we’re being, I can imagine that thought process going 

33 through the C suite being this just doesn’t look good anymore. 

As in the discussion of groupthink in Section IV, our respondents’ accounts reflect a 

certain tension. That is, female and minority directors are valuable in part because of their 

"outsider" status - their independence from management and other board members, by virtue of 

their demographic difference - which can reduce groupthink and increase board independence. 
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Yet at the same time all board members are explicitly screened on the basis of their fit with the 

rest of the group. As the evidence in this section reveals, rather than embracing their outsider 

status on the board, female and minority directors reported an understandable desire to fit in, to 

be perceived as just another board member who is competent and valued for her skill set and 

other substantive attributes, rather than for her gender, race, or ethnicity. 

One white male respondent explicitly addressed this tension, in response to a question 

from us. As Text 24 demonstrates, there is no simple resolution; indeed, there is probably no 

resolution at all. One must be simultaneously similar and different: similar enough to be taken 

seriously and to be able to work effectively in the particular board environment, yet able to 

maintain whatever distinct perspective might give diversity its salience: 

Text 24 

Q: One other thing that interests me is we’ve talked a little bit about people of 

different backgrounds, demographic backgrounds perhaps bring a different point 

of view but I wonder if there’s pressure on a woman or a person of color when 

coming onto a board to act just like the white guys who have always been on the 

board. Do you think there’s a conformity pressure that dilutes the value of 

difference? 

A: There probably is but it doesn’t have anything to do with that it’s a group of 

white guys or a group of older guys or a group of conservatives. It just has to do 

with if a Mormon goes into a biker bar [chuckle], nobody has to say a word and 
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truly not mean anything but you’re just there and everybody instinctively as a 

human take their cues. Culture is, the McKenzie definition is just how do we do 

things around here? So how do you disagree with a CEO? In some companies 

the director will go, "I think that’s bullshit," and in some companies that would 

be like throwing mustard on a shirt. In other companies you’d say have you 

thought about this and pose it like that so that’s where the pressure is, is to kind of 

find the way that things are done effectively and act in that. Now that then gets to 

this complicated question of well, why are they acting they way they’re acting? Is 

it because they’re all white men or whatever it might be? But that could be 

answered yes because they’re all white men but the pressure is not to be like an 

old white man. It’s just to adopt the norms of how things get done and that’s no 

different than it is in the school or my seven year olds’ kindergarten or wherever 

34 
It is. 

VI. Critical Mass Versus The First And Only 

Closely related to the problem of fitting in versus being an outsider in the boardroom is 

the issue of critical mass: the theory that women and racial or ethnic minorities are unlikely to 

have an impact in the boardroom until they grow from a few tokens into a considerable minority 
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of the board.35 In contrast to other recent qualitative research on corporate boards, we find 

limited support among our respondents for critical mass theory.36 

Some female respondents expressed the view, consistent with Rosabeth Moss Kanter’s 

original articulation of critical mass theory,, 37 that having more women on the board increased 

their comfort level. We also heard stories of the stresses associated with being the first and only 

female or minority board member, including the pressure to work harder; automatic visibility, 

and the heightened scrutiny that comes with it; being viewed as the sole representative of an 

essentialized conception of female or minority interests; and anxiety about making it harder for 

future female or minority candidates. 

One white female - and obviously well-read -- respondent cited both Kanter and Vicki 

Kramer’ s Wellesley study38 of critical mass in response to a question regarding what it felt like 

to go from being the lone woman on a board to one of three women directors: 

Text 25 

[I]f you hadn’t seen [Vicki Kramer’s] work, I wanted to be sure to mention it. 

But I would have figured that you would, and I’m glad you have. I think she’s 

35 Lissa Lamkin Broome, John M. Conley, and Kimberly D. Krawiec, Does CriticalMass 

MatWr? Views From the Boardroom, 34 SEATTLE U. L. REV. 1049 (2011) (discussing critical 

mass in detail). 
36 Compare Vicki W. Kramer, Alison M. Konrad & Sumru Erkut, Executive Summary, Critical 

Mass on Corporate Board~’: Why lhree or 34ore Women Enhance Governance, 11 

WELLESLEY CTRS. FOR WOMEN REP. 3 (2006), available at 
http :iivkramerassociates. comiwritingsiCriticalMassExecSummary%20PDF, pdf (concluding that 
a critical mass of women improves corporate governance) with Broome, Conley, and Krawiec, 
supra note 16 (finding more limited support for critical mass theory). 
37 See generally ROSABETH MOSS KANTER, MEN AND WOMEN OF THE 

CORPORATION (1977). 
38 See Kramer, Konrad & Erkut, supra note 35. 
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right: I think there is a feeling that when you have two or certainly three women 

on the board, then some of the pressure to represent all women, or some of your 

token visibility in the Rosabeth Moss Kanter sense goes away. I think it makes a 

difference, yes .... 

And I do recall, to go back to your earlier question that when I was the only one 

on the [identifying company information] board.., it did feel like I was 

continually representing something, or being a token. And that didn’t feel nearly 

as good as being part of a group of two or three.39 

Another white female director noted the different atmosphere - including the different 

attitudes of male board members - when a second female j oined the board, but acknowledged 

that this was likely due to the particular personality and experience of her new female colleague 

rather than to the general presence of more women in the boardroom: 

Text 26 

Q: Did you see any changes in board dynamics when it went from just yourself to 

another woman, as well? 

A: The particular woman, I think, influenced it more than the fact that she was a 

woman. I think that she’s much more outspoken. And I tend to be outspoken most 

of the time, but she was even more aggressive, and that caused the other men to -- 
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when I -- they did grandstanding, let’s put it that way. I found that it’s very 

interesting dynamic that several of the men had to show that -- monopolize the 

conversation.4° 

In response to follow-up questions about the source of the second woman’s aggressive 

behavior, our respondent concluded that it was due to her experience in retailing, which gave her 

a greater knowledge of the subj ect matter than the male directors without such experience, rather 

than to the fact that she was a female on a largely male board. Moreover, the male directors did 

not, in our respondent’s view, perceive the two female directors as "ganging up against them," 

despite the fact that the two women were often in agreement during board debates. 

Yet these critical mass narratives were often in tension with our respondents’ professed 

comfort with their first and only status. Many of our respondents tend to view themselves as 

trailblazers--often the first and only female or minority at many important career stages. They 

exhibit pride in the notion that they are highly qualified corporate directors, accustomed to their 

outsider status, and needing no additional reassurance or support from the presence of other 

members of their demographic group. All report an ability to function as effective directors even 

when the sole female or minority in the boardroom. Moreover, with the possible exception of 

employee rel ations, our interviews do not support theories that a critical mass of female directors 

will produce different, or distinctly feminine, outcomes. 

A white female director expressed the point well, in response to a question about how it 

felt to be the first woman on a particular board: 
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Text 27 

Well that’s been my j ourney so I didn’t really feel any different than my entire 

career [laughter] because when you start your career in the late seventies and 

early eighties you’re the first woman at anything. At [identifying company 

information] I was the first woman general manager, first woman brought into the 

management training program, first woman vice-president, you know, those types 

of things and so it kind of had been my j ourney so it didn’t feel any different than 

the other things that I had done. I guess probably one of the things that I’m most 

proud of is that I haven’t stayed the only woman on any of the boards that I’ve 

joined and that I’m very proud of because I think sometimes companies say well 

41 we’ve got ours and they don’t pursue it so. 

Another white female director discussed her chilly reception as the first female board 

member, but emphasized that by the time she j oined the board she had already become used to 

such reactions and thus was not bothered by them. The board’s skepticism toward her was 

eventually overcome, but only after her demonstrated success with the company. This 

acceptance, however, did not appear to result in a greater acceptance by this board of female 

business leaders more generally, as the company in question currently has no female board 

members: 

Text 28 
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Q: I’ve still got in my mind that remark that was made to you at the first meeting, 

"What are you doing here?" Was that isolated? Was that the only instance of that 

kind of personal di srespect or hostility, or did that kind of thing come from other 

sources, as well? 

A: I felt it through several other people on the board. But I experienced that 

through all my early career, so I was very used to that. 

Q: How did you feel it through other members -- from other members of the 

board? Were they saying things? Or how were they manifesting that kind of 

feeling toward you? 

A: I think initially when I would bring something up, you kind of felt that they 

were polite, and then, "Oh, that’s great," and then went to the next person, and I 

don’t really think they took me seriously initially. But, as I said, as I was 

successful in turning the company around, then they did listen to me and I was 

able to really inj ect myself. 

Q: Do you think that example of your success with the company rubbed off on 

them so that they might thereafter not be so dismissive of women? 

A: If it did, it isn’t shown in their number of women board members. I think we 

42 talked about the fact they have none. 
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Though both female and minority respondents provided insight on their first and only status, 

or about tokenism more specifically, very few of our texts address the issue of a critical mass of 

minority (as opposed to female) directors. In part, this reflects the simple fact that it is hard to 

find a public company with multiple minority directors. And even when one is found, the 

minorities may be from different demographic groups, such as African Americans, Asians, or 

Hispanics. 

VII. Signaling Versus Meaningless Public Relations 

There are also stories that suggest that a diverse board may signal customers, employees, 

shareholders, and other constituencies such as communities, regulators, or activists about a 

company’s values. When pressed, no one ultimately claimed to believe that customers are aware 

of who is on the board. However, some recognized that when others - perhaps particular activist 

groups - point out a lack of diversity, consumers in the underrepresented demographic group 

might decide to take their business elsewhere. This point was suggested by a white female 

director of a manufacturing company, when asked what she would say to a white male board 

member about the value of diversity. Her response referred to employees as well as customers as 

recipients of the signal: 

Text 29 

[I]f we can look like the people who are buying our products, it will show that we 

respect them and they will either work harder for us and say yup those people 

respect my opinion because look they have an African American on the board and 

he speaks for me because I’m an African American or they have women on that 
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board or they have a Chinese person on that board and our public will look at us 

and say they’re dedicated to making sure that all voices are heard at that 

company. The price is the same but company X doesn’t have any women or any 

people of color. I’m going to buy from this company because they are showing 

that they respect global vision and they respect a lot of people’s voices and that’s 

43 what I would say to this man. 

A white male director made a similar point and also referred to employees along with 

customers. 

Text 30 

I think it’s important for business reasons also because your customers and your 

employees look at the board and they would like to have representation on the 

board from their social climb or race or whatever so I do think it’ s important but 

it’s not the determining factor. The determining factor is whether they’re 

qualified to be on a public company board or not.44 

We heard skepticism about the extent to which employees actually pay attention to the 

composition of the board. Nonetheless, some of our respondents are convinced that employees 

do pay attention and respond to board diversity, perhaps by taking away the message that the 

company offers opportunity to all. Senior executives who interact with the board on a regular 

basis are surely aware of the board’s demographic composition and some board members believe 

that women and minority executives are heartened to see diversity in the body that selects the 

CEO. We have also heard stories about rank and file workers having a positive reaction to board 

43 DS300050. 
44 DS300093. 

{PAGE \*MERGEFORMAT} 



diversity when they were made aware of it. Many of the companies represented in our interview 

sample did go to some lengths to inform employees of board composition, especially when there 

was some diversity on the board. Pictures of the board as a group or individually were displayed 

in the company’s annual report, in announcements to employees, and in videos distributed to 

employees to tout board diversity. In several instances, the effort to connect board members and 

employees was direct, with the company arranging meetings between a female director and 

female employees or a minority director seeking to make contact with minority employees. A 

white female director reported on the effect one such meeting had on the female employees: 

Text 31 

Well, they at least had somebody who was listening. And I guess it had a good 

effect. It really to a regime change, though, for it to really begin to show up, that 

there really was interest in top management. I mean, the message came back loud 

and clear, and everyone decided they were going to do something about making 

women feel that there was a place for them in top management. But it really took 

45 a while for it to come through ..... And I was the messenger of that message. 

In another case, a white male director and a female director made a visit to one of the 

company’s plants. The male director noted in describing the visit: 

Text 32 

[T]he regional manager was a woman and there were just a lot of women. And I 

remember being struck by that. It’s one thing to look at statistics. It’s another to 
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see it in the workplace. And this was a large facility. And the women were so 

focused on [the woman director] and it was kind of like I didn’t exist.46 

Another white male director observed, however, that the composition of senior management sent 

a much stronger signal to employees than the composition of the board: 

Text 33 

[T]he composition of our senior management is four times as important as the 

composition of the board. That’s where the cue is taken is of the CEO and the 

CEO’s direct reports so you could have the most diverse board in the world and if 

you’ve got a monoculture of CEO and direct reports, that board doesn’t matter 

very much in the perception of employees.47 

An Asian American male director discussed his company’s store-level sales associates, but 

thought the company had never considered them as recipients of a diversity signal: 

Text 34 

I would say that the maj ority of our store-level employees are African American, 

probably. And so that’s interesting. I don’t think anyone’s ever viewed it as an 

issue, from that perspective, although you would think we ought to, right?48 

Shareholders elect directors and thus have an annual opportunity in a company’s proxy 

statement to review the composition of the board and (since 2010) the company’s statement 

46 DS300069. 
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about whether it considers diversity in the board nomination process.49 Those shareholders who 

actually read these materials can usually discern the gender of board candidates, but determining 

race or ethnicity may be impossible if the company has not included photos. In any event, in 

only a few" cases was shareholder pressure regarding the board’s diversity mentioned in our 

interviews, and in those cases the pressure came from institutional investors: 

Text 3 5 

Q: You said earlier that you thought investors might care. What type of investor 

do you think cares? I’m assuming it’s not the hedge funds. 

R: Well maybe. I mean it’s institutional investors. Yeah. I think they’re looking 

at these things. Probably it doesn’t rank very high on their list of things they look 

at but yeah. s0 

Regulators, communities, and specific interest groups may also be the recipients of the 

signals sent by diversity in the boardroom. There may be a sense in some regulated industries 

that the government regulator is aware of the demographic composition of each company’s board 

and may look more favorably on a company with a demographically diverse board. In some 

specific cases, boards became more diverse in response to pressure exerted by outside interest 

groups: 

Text 3 6 

I mean I can tell you, for example, at [Company X] when I was Chairman of the 

Board that I received letters from the American Hispanic Society suggesting that I 

49 
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didn’t have people on the board of Hispanic background or enough people in 

management of Hispanic background in [town X] where our headquarters was. I 

would get some pressure from the community that you should have more African 

Americans on your board and in your management. I mean it wasn’t something 

that was untoward, it was the realization that you’re in a community of I think it 

was forty-five percent African Americans and why don’t you have more on your 

board.51 

On the positive side of the same coin, an African American woman discussed the public 

perception created by a diverse board: 

Text 3 7 

The other thing it adds too is companies get to a point in their corporate life and I 

may have already said that is they recognize that they have to do things differently 

and when they have talented minorities on their board as somebody who can add 

value, they are perceived differently in the business community. They’re 

perceived as being forward looking. They’re perceived as having recognized that 

we need to do things differently and we recognize that it’s a different world. 

They are perceived differently by their external CPAs. I sat on an audit 

committee and it’s amazing how the dynamics change. The external CPAs look 

at the committees differently because they think that if you have that financial 

expert who happens to be a woman or you have that bank regulator, the 

conversations that you have are different. You talk about different things at the 
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board level. You talk about different things from a committee level. It just 

ratchets it up and I think the whole view of the board from a corporate standpoint 

has changed.52 

Signaling is a complicated phenomenon, however, and especially so in the case of board 

¯ .    ~3 dwerslty.~ In particular, signals must be credible: that is, recipients must be able to differentiate 

"cheap talk" - meaningless public relations -- from meaningful information. Moreover, while 

such signaling could be a significant reason for and effect of board diversity, it says nothing 

about whether diversity affects how boards actually function. 

VIII. If Board Diversity Is Good, Why Isn’t There More of It? 

As we have repeatedly noted, almost all respondents said that board diversity was 

beneficial, and many expressed a desire to see more of it. When we asked why boards were not 

more diverse, the response almost always related to the talent pool. Many thought it was just a 

matter of time before more women and minorities gained sufficient experience at the appropriate 

corporate level to be qualified for and considered for board service. A white male respondent 

gave what seemed to be the standard explanation: 

Text 3 8 

Well the easy answer is because there’s not enough qualified people but I think 

that’s a copout. I think that a lot of work needs to be done in educating boards 

and the CEOs to get on the ball here. It’s frustrating to me at times that more 

s2 DS300043. 
53 Signaling is discussed in more detail in Lissa Lamkin Broome & Kimberly D. Krawiec, 

Signaling lhrough Board DiversiO,: Is Anyone Listening?, 77 U. Cinn. L. Rev. 431 (2008). 
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progress hasn’t been made in the forty years that I’ve been doing this and I don’t 

have an excuse for it other than there’s not enough pressure, if that’s the right 

word, being placed on CEOs for upper level management considered female or 

minority. I think we’re getting a larger and larger pool of qualified talent every 

year. I mean it takes twenty to twenty-five years to get somebody to the level of 

experience of a [name of a white male director]. You don’t get that in five years 

so it’s an ongoing process and I would say probably we didn’t wake up until the 

eighties in getting people educated and into first level management positions so 

that they could go further so I think maybe now we’re starting to see the results of 

that and that’s why there’s more qualified people coming but I don’t have any 

excuse for why there’s fifteen percent of the people on boards or management, s4 

A few" respondents acknowledged that boards would need to look beyond CEOs and 

retired CEOs - the preferred background in many board searches - to find women and minority 

candidates. These respondents suggested CFOs (for their financial expertise) or division 

presidents, COOs, or others with significant responsibility for profit and loss as places to look for 

candidates. According to a white female director: 

Text 39 

One question you asked very early on Kim about why is it so hard to surface the 

candidates, one of the things that we were focused on both at [Company A] and at 
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[Company B] with the most recent additions was getting people who had been or 

were CEOs and there’s a limited number of women and minority candidates that 

have been CEOs or presidents of companies and so you might find CFOs, CIOs, 

Chief Administrative Officers but not so many presidents and CEOs and people 

are looking for that when they look for board members. 55 

Another common requirement that limits board opportunities for female and minority 

candidates is prior board service. A white male director noted: 

Text 40 

I had a rather important director who basically kept saying to me, when I was 

trying to diversify that board, he said, well, we want candidates that have had 

prior board experience. And that can disqualify a lot of people and that’s really a 

bad disqualifier .... And we had worked hard, and the board was then operating 

well together, and he was concerned that someone that didn’t have prior board 

experience wouldn’t know how to act in a board room, to be a lone ranger. 

There’s some validity to that, but if you require prior board experience, well, 

guess what? That really limits your pool. So getting rid of that, I tell people, 

don’t have that. it’s nice if you can find it, but that eliminates a whole lot of 

people and, frankly, a lot of fresh, younger thinkers.56 
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Some respondents assumed that the pipeline for female board members would fill faster 

than that for minorities, perhaps by virtue of the fact that fifty percent of the population is 

female. As a white female director put it: 

Text 41 

I would say there are fewer salient racial minority leaders who are brought to our 

attention, than women. And I’m not quite sure why that would be. But we had a 

harder time deepening our list of minority candidates than women, even though, 

in the end, I think we had some very strong minority representatives. So, it may 

be that there are just fewer people who come to mind, or it may be that as a 

woman I was more aware of the women I wanted to suggest.57 

Only a few respondents appeared to have carefully considered why the pipeline was not 

fuller, and whether those conditions would change in the coming years. One white male talked 

about education and the encouragement provided to women and minorities at a young age: 

Text 42 

I’m worried but it’s not because I don’t think they’re sought and accepted at 

boards. I’m worried because if you’re blind to color or gender and you go get me 

a pool of a hundred candidates, I’m worried because I know- that the number of 

women and people of color in there is going to be proportionately far less than 

their representation in society and that goes all the way back to, in my personal 
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opinion, it starts in school with what kind of aspirations do these kids have and 

what are they encouraged to do and then from there. That’s what worries me.58 

A white woman described some of the difficulties faced by women in advancing 

to the upper-level management positions typically associated with candidates for board 

service: 

Text 43 

There was one example that I used to give of someone who was a mother, and 

who had a family who was important to her, who was moving up, but I never got 

the sense that she was going to move up quite as fast, or as far. And the general 

feeling around the table, certainly from the [company’ s] key leaders, themselves, 

was that you really needed to prove yourself. I mean, that there were ways in 

which if you were going to get to the top, you had to be willing to play by the 

same rules, and show that you were dedicated and show that you had it in you, 

and that that was more important than changing the game somehow, so that a 

young woman with a family might have a chance to make it someday.59 

While our interviews were taking place, the SEC amended item 407(c)(2)(vi) of 

Regulation S-K to require public companies to disclose in their annual proxy statements whether 

they consider diversity in the board nomination process, whether they have a diversity policy, 

58 DS300045. 
59 DS300060. 

{PAGE \*MERGEFORMAT} 



and, if they do, to assess the effectiveness of that diversity policy.6° Most companies say that 

they "consider" diversity in their board nomination process, but very few claim to have a 

diversity "policy" and therefore do not discuss the effectiveness of their diversity efforts.61 The 

SEC has responded to a few companies in the proxy comment process that "consideration" of 

diversity is a diversity "policy" whose effectiveness must be assessed,62 but for now most 

companies appear to be parsing the words of the regul ation precisely. 63 

The U.S. approach of allowing market forces to determine the demographic makeup of 

the board is under severe pressure in many other countries. Gender diversity quotas have been 

mandated in Norway, Spain, and France.64 In Norway, companies that fail to have forty percent 

female board representation face deli sting from the stock exchange.6s The penalties for failure to 

comply by the effective date are less severe in Spain and France.66 The Netherlands, Belgium, 

and Germany are also actively discussing a quota requirement.67 Another approach is for 

6o Proxy Disclosure Enhancements, 74 Fed. Reg. 68,334 (Dec. 23, 2009) (codified at 17 C.F.R. 

pt. 229). 
61 Thomas Lee Hazen & Lissa Lamkin Broome, Board Diversity andProxy Disclosure, 37 U. 

Dayton L. Rev. 41, 61-65 (2011). 
62 E.g., Letter from Kate Tillan, Assistant Chief Accountant, SEC to Robert M. Davis Chief 

Financial Officer, Baxter International, Inc. (Apr. 7, 2010), available at 
http :iiwww. sec.goviArchivesiedgaridatai 10456000000000010018837ifilename 1 .pdf ("We note 
your disclosure.., that ’[d]iversity of background’ is a relevant factor in the selection of 
directors process. In future filings please describe how this policy is implemented, as well as 
how the corporate governance committee assesses the effectiveness of its policy as requested by 
Item 407(c)(2)(vi) or Regulation S-K"). 
63 Hazen & Broome, supra note 59 at 67-68. 
64 Douglas M. Branson, Women on Boards" of Directors: A Global Snapshot 6 (Univ. of 

Pittsburgh Sch. of Law Legal Studies Research Paper Series, Working Paper No. 2011-05, 
2011), available at http :i/papers. ssrn. comisol3ipapers.cfm? ab stract id= 1762615. 
65 Id. 

66 ]d. 

67 [d. 
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governments to suggest diversity targets or for companies to voluntarily commit to achieve 

certain diversity targets, in an effort to avoid government mandated quotas.68 

Efforts have been underway in the United States and elsewhere in the world to mentor 

and educate potential female and minority board members.69 The Australian Institute of 

Company Directors is leading one such effort that pairs a corporate board chair (in Australia this 

is an independent director, rather than the CEO, as is often the case in the U.S.) with a potential 

female director.7° The potential female director attends a board education program and the board 

chair serves as her mentor and pledges to help place her on a corporate board by the end of that 

one-year relationship.71 The early returns from this effort--defining success by board placement- 

-have been encouraging.72 There are multiple board training programs in the U.S., with many 

focused on women and some on minorities, but they lack the commitment by a board chair to the 

placement success of the candidates. In addition, notwithstanding the increased use of search 

firms in the board nomination and selection process, board placement in the United States still 

largely functions through personal and professional connections - the "who you know" 

phenomenon. For instance, a white male director reported: 

Text 44 

68 E.g., Zoe Wood & Tom Bawden, Inquiry CalLs’for More Women in Boardroom, Guardian, 

Feb. 24, 2011, available at http:iiwww.guardian.co.ukibusinessi2011ifebi24idavies-inquiry-- 
women-boardroom-targets-quotas (A British government report, The Davies Report, called for 
British companies to achieve 25% female board representation by 2015). 
69 Numerous organizations, including Catalyst, Inc., the Executive Leadership Council, and the 

Hispanic Association of Corporate Responsibility, have been involved in efforts to mentor and 
educate potential diverse directors. 
70 Branson, supra note 62, at 12; Douglas M. Branson, An AustraOan Perspec#ve on a Global 

Phenomenon: Initiatives to Place Women on Corporate Boards of Directors, (Univ. of 
Pittsburgh Sch. of Law" Legal Studies Research Paper Series, Working Paper No. 2012-13), 
available at http:iissrn.comiabstract=2064087. 
7lid at 112-13. 
721d. atl3. 
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There may be thousands of qualified women but they’re not connected. They 

don’t belong to the New York Athletic Club or the Olympic Club in San 

Francisco which is where those decisions get made unfortunately.73 

And from another white male director: 

Text 45 

And search firms on any count are almost always producing a lesser result than a 

network of people that are really, that have got the right criteria and are really 

working their networks hard unless you’re doing some start up where you’ve got 

no network to start with and they do use search firms. It’s just that for some 

reason the people that are really good don’t need search firms to help them find 

spots.74 

Perhaps the reason for the lack of increased board diversity is as simple as the perception 

by some board members that a board that has a woman or two and perhaps a minority is a 

diverse board, necessitating no further efforts to find female or minority candidates. In response 

to the question of why board gender diversity is as low as it is, a diversity advocate who 

participates in training programs for women seeking director positions stated: 

Text 46 

73 DS300089. 
74 DS 300045. 
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Well because I think diversity becomes like a check the box thing. You know 

what I mean? 

Q: So oneis enough? 

A: One is enough .... 7s 

A white male director who identified himself as a diversity advocate responded to the same 

question, but was optimistic about the future. 

Text 47 

I think we’ve stalled. I think we’ve gotten one of those, and one of that, and 

maybe we’ll get two, but I think we’re going to get over the hump, one, because I 

think the pool is so much larger today, which is all products of what is happening 

in society.76 

But the notion of stalling may have another dimension: that is, the economy may be 

causing future directors to stall out on the preferred career path before becoming board-ready. 

the words of another white male respondent: 

In 

Text 48 

One of the things that’s holding [greater board diversity] back is the economy and 

companies aren’t doing as well. Companies are retrenching. Management ranks 

are shrinking. They’re not growing. You don’t have the people going up in the 

7s DS300049. 
76 DS300069. 
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organization that you did maybe five years ago so that certainly is not helping the 

situation at all. Also, boards are becoming smaller.77 

A final thought is that evidence that a critical mass of female or minority directors is a 

prerequisite to realizing the full benefits of diversity would be an important counterweight to the 

perception that having one or two diverse members is sufficient. But the evidence bearing on 

this question is inconclusive at best, both in the literature and in this project. 

IX. Conclusion: Why Are Race and Gender So "Dangerous"? 

During the course of thi s project we have come to think of gender, race, and ethnicity as 

"dangerous categories" because our respondents have had so much difficulty talking about them. 

On the one hand, with only one or two exceptions, everyone we interviewed has agreed that 

attention to diversity along these demographic axes leads to a better boardroom. But on the 

other, just about everyone has struggled to articulate precisely why this is or should be true. A 

related manifestation of the danger is the awkwardness that so many respondents showed in 

discussing whether directors from diverse categories really are different. That is, many people 

argued--often strongly--that diversity produces different perspectives, sensibilities, and points of 

view. But many of those same respondents also stressed with equal vehemence that all directors 

are really the same, with their performance based solely on their personal abilities and 

professional qualifications. Significantly, we observed this phenomenon across the entire 

demographic spectrum of the people we interviewed. 

77 DS300093. 
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Perhaps this tension reflects a fear of saying that people of diverse demographic 

backgrounds are different in some meaningful way. Those who are not members of traditionally 

unrepresented groups do not want to be seen as stereotyping or essentializing by identifying 

particular unique attributes of members of those groups. At the same time, those who are 

members of the traditionally unrepresented groups have an interest in presenting themselves as 

being selected for board service because of their professional merit without regard to their 

gender, race, and ethnicity. Thus, neither group is comfortable discussing potential differences 

between men and women, between blacks and whites, or between Hispanics and non-Hispanics. 

As a result, though our respondents assert that diversity matters because female and minority 

directors bring something "different" to the table, they are uncomfortable with discussing in any 

detail what those differences are. 

To illustrate, an African American female board member strongly denied that her 

contributions to the board were based on race or gender: 

Text 49 

Q: You talked before about reasons for diversity. In your time on the [name of 

company] board, can you think of any specific instances where you think you 

made a contribution that might reflect on the fact that you were a woman or a 

minority that somebody else with a similar skill set to you who was a white male 

wouldn’t have made? 

A: No. I don’t. I don’t think that I ever brought anything to the table where there 

were any social issues or other issues that I brought a different viewpoint to the 
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table or a different perspective because I was a minority or because I was a 

woman. Every decision that I made had to do with it was a business decision in 

terms of strategy, exercising independent judgment, really evaluating everything 

to make sure that whatever vote that I cast, whatever way or the other, it had been 

weighed sufficiently. 78 

Another African American female director echoed the first woman’s comments: 

Text 50 

Q: Can you give us any examples of where you think you made a particularly 

important contribution in the board room and that perhaps a white male would not 

have had that same insight or same contribution? 

A: Well, I think that I make a contribution across the board on all aspects of the 

items we cover - strategy, finances, compensation, governance - really, all the big 

issues that we cover as a board. I’m not on any Audit Committees, but I think I 

make a contribution with respect to the financial state of the business, because I 

always have an option, very often I’m agreeing with that of management, or with 

that of other board members; if I disagree, I give them the reasons why. I would 

say that I don’t think there are too many glaring examples, but I can say that I 

never forget two things - one, that my principal constituency base is the 
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shareholders, and that is all the shareholders, so is this something that’s 

reasonable for the shareholders. So, for example, I’m a person whose thoroughly 

opposed to tax gross-ups because that’s just giving away corporate money, and I 

feel like we pay our executives well enough that they can pay their taxes like 

everybody else, like you and I do, which is out of our income - I’m just opposed to 

it. So across the board I vote against that. I have sometimes been voted down, so 

the vote will be 12 board members; it’ll be 11 to 1. That’s fine, just put it in the 

record. They don’t want to put it in the record. That’ s not a black thing, you have 

to understand that.79 

White male directors were similarly unwilling or unable to articulate unique contributions 

from diverse directors: 

Text 51 

Q: Going back to when you got the two women on the board, are there any 

anecdotes or examples that you can think of, of specific contributions that either 

one of them made to board discussion that they had a different insight or a 

different way of looking at things? 

A: You know, I don’t really think so. I mean I can’t really think of anything in 

specific. But the thing that I remember more about the two of them as females, 

79 DS300059. 
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they were just as vocal during board meetings and on certain issues, if not more 

vocal, than some of the male board members we had.8° 

But denying difference may be dangerous as well. If there are no relevant differences 

between women and minorities and white males in the board room, then why are women and 

minorities not more equitably represented on corporate boards? 

A telling clue came in response to what was usually one of our last questions: "Are there 

other directors you know-, that you think we should talk to?" In almost all cases, respondents 

provided the names of women or minority directors. Very few referred us to white men, even 

though they constitute the majority of directors. Are women and minorities assumed to be the 

only ones who have thought about diversity or who would be willing to take the time to talk 

about the impact of board diversity? If so, then this adds another tension to our respondents’ 

stories: though almost all insist that diversity is good and important, the assumption is that only 

female or minority directors would have any interest in discussing it. 

A final example that epitomizes just how dangerous - and incoherent - discussions of 

race and gender in board selection can be came from a highly experienced white male director. 

We discussed one board’s perceived need to diversify by adding an African American director. 

He began by stating that the board in question had made a "conscious decision" to seek an 

African American candidate. Yet even though race was a "big, big plus factor" only one of three 

finalists was African American--and "not because of color": 

Text 52 

8o DS300087. 
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QI: And was this a fairness or responsibility argument again that we need to have 

an African American on the board? 

A: Well it was a conscious decision by the board that we felt given equal 

qualifications we would prefer to have a minority and specifically if we could an 

African American. 

Q2: And was that more just sort of you felt it was the right thing to do or because 

of specific business imperatives? 

A: No. It was the right thing to do. 

Q2: The fight thing to do. Okay. 

Q 1 : Was the search limited by that as a factor or was it an open search with that 

as a big plus factor? 

A: It was an open search with that as a big, big plus factor and we narrowed it 

down to ten people. I think half of them were African Americans and a couple of 

them were Hispanic. No. I shouldn’t say that. Three or four were African 

Americans, two or three were Hispanic. There was one Oriental and I think there 

were a couple of females. We interviewed the top five and [an African-American 
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male] came out on top. Incidentally, the number two person was a white male. 

The number three person in the whole thing was a female. 

Q2: So despite the strong plus for an African American candidate, really only one 

of the top three was an African American. 

A: Only because of qualification and not because of color,sl 

While pursuit of diversity may be fraught with ambiguity, the outcome of that 

pursuit is, regrettably, not. The numbers are inescapable: boards are not diverse along 

gender or racial grounds. During the course of our interviews we heard many concrete 

ideas for improving those numbers, including: 

. Define qualifications more broadly. Include other C-suite executives besides the 

CEO as well as division presidents and leaders from government service, 

accounting, retired military, and academia. 

. Do not require prior public company board experience. 

. Limit some searches to women or minority candidates. 

. Identify the skill sets needed for new board members and then look specifically 

for women or minorities who have that skill set, rather using diversity as a 

"plus" factor. 

81 DS300093. 

{PAGE \*MERGEFORMAT} 



¯ Value different perspectives that could be provided by someone with different 

industry experience (e.g., technology or mining firms going outside of these 

industries), or from a younger person with experience with social media or other 

emerging technologies that older directors may not be familiar with. 

¯ Work on structural issues that may impede the advancement of women and 

minorities in corporations. 

It remains to be seen, of course, whether these ideas will be implemented to any 

significant extent and, if so, whether they will lead to greater diversity. If that does 

happen, the next--and ultimately most interesting--question will whether and how 

increased diversity changes boardroom dynamics. Based on the evidence of this study, it 

could go either way. Perhaps diversity really will produce different perspectives that lead 

to richer discussion, less groupthink, and better-informed decisions. But it is also 

possible that the pressure to fit in and reach consensus, and the concomitant fear of 

contentious debate and divisive votes, will overwhelm the potential value of difference. 

If that happens, tomorrow’s boards could look different while continuing to reproduce 

yesterday’s status quo. 
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From: 

Sent: 

To: 

Subject: 

Conley, John M <jmconley@email.unc.edu~ 

Monday, July 16, 2012 3:25 PM 

Broome, Lis~ L <lbroome@email.unc.edu>; krawiec@law.duke.edu 

RE: Illinois Draft -- Marked a Little 

Yes, I agree on inserting the dates. 

From: Broome, Lissa L 
Sent: Sunday, July 15, 2012 1:59 PM 
To" Conley, John M; krawiec@law.duke.edu 
Subject: Tllinois Draft -- Marked a Little 

John -Thanks again for taking the lead on putting this draft together and getting it to Illinois. Great job. The attached redline has a few things marked and a few 

comments for you and Kim to consider. Nothing earth-shattering. 

One thing we may want to consider is whether there is value in including the dates of the interviews along with the transcript numbers. The interviews spanned 

five years and during that time we suffered a financial crisis, so the dates might sometimes be helpful in providing context as to the times. I don’t feel strongly 

about it and it is easy enough to add the dates later if we decide we wish to do so. 

Take care, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:/iwww.law.unc.eduicentersibanking 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 

i.N.i Description: 
htt p:flwww.law, u nc.ed u/ima ges/n ews/media/ba n king fin a nce 
web542.jpg 



Fl’om: 

Sent: 

To: 

Subject: 

Conley, John M <jmconley@email.unc.edu~ 

Friday, October 19, 2012 3:06 PM 

ttrapp2@illinois.edu; Kim Krawiec (krawiec@law.duke.edu); Broome, Lissa L <lbroome@email.unc.edu> 

our director diversi~ article 

Justin, 

Thank you for the edited version of our article, which just arrived. 

Vd appreciate clarification on a few points. First, the footnotes have a number of queries as well as some handwritten edits. However, I don’t see any edits in the 

text. Does this mean you haven’t made any changes? If you have edited the text as well, we’d like to see a version (electronic if possible) that shows those 

changes. 

Second, you refer to an "enclosed list" appended to your letter, but I don’t see it. I do see a number of footnotes where you request sources, but nothing in the 

nature of a list. 

Third, do I infer from the form of the footnote citations to our interview texts that that’s how you want to handle them? I think we suggested citing (as here) our 

interview numbers, but not pages, and then adding an explanation of how we’re doing it to the first such footnote. 

Beyond these points, it should be no problem responding to your queries. On our end, we’d like an opportunity to review carefully and, possibly, expand the 

introduction a bit. Unfortunately, your deadline is problematic for me, as my wife is having surgery next week, so I probably won’t be able to look at this before 

November 2. Could you extend that deadline by two weeks? 

Thanks again for your good work, and I look forward to hearing from you. 

Regards, 

John Conley 



From: 

Sent: 

To: 

Subject: 

Conley, John M <jmconley@emaihmc.edu~ 

Monday, October 22, 2012 4:22 PM 

Trapp, Timothy J <ttrapp2@illinois.edu>; Kim Krawiec (krawiec@law.duke.edu); Broome, Lissa L <lbroome@email.unc.edtr~ 

RE: our director diversity article 

Thanks, Justin, I’ll tt~rn to this as soon as my wife gets home and settled. 

From; Trapp, Timothy J [mailto:ttrapp2@illinois.edu] 

Senti Monday, October 22, 2012 4:19 PM 

To: CoNey, John M 

Subject: RE: our director diversity article 

Hi Professor CoNey, 

To address your first concern, I know we made very little substantive changes in the text, so any queries in the footnotes should be to unchanged text (with the once exception 

of a correction we made in a place where you listed Germany as a country that had been considering implementing diversity quotas, when it in fact should have been Italy, 

since it was clear from the source that this was just a typing mistake). If there are any specific footnotes that you have questions about, though, feel free to shoot me an email 
and I’ll figure out what’s going on. 

Second, the "enclosed list" was not necessary in this case because we were able to put all of our concerns in the document directly, so please disregard that reference. 
Third, we have decided to keep the interview citations as they are, just as you surmised. We also would like to have an explanation of what the citations are in the first 
footnote. We would prefer that you write it, as you are more familiar with the convention, but we can write it in if you are unable. 
Finally, I have been informed that an extra 2 weeks should not be a problem. We hope that your wife’s surgery proceeds well, and we wish you all the best. 

Thanks, 
Justin Trapp 

From: Conley, John M [jmconley@email.unc.edu] 
Sent" Friday, October 19, 2022 2:05 plVl 
To: Trapp, Timothy J; Kim Krawiec (,_k_La_k_v_[_e__c__~_[_a___w__:_c_l__u___k__e__#__c_!_u_,); Broome, Lissa L 
Subject; our director diversity article 

Justin, 

Thank you for the edited version of our article, which just arrived. 

I’d appreciate clarification on a few points. First, the footnotes have a number of queries as well as some handwritten edits. However, I don’t see any edits in the 

text. Does this mean you haven’t made any changes? If you have edited the text as well, we’d like to see a version (electronic if possible) that shows those 

changes. 

Second, you refer to an "enclosed list" appended to your letter, but I don’t see it. I do see a number of footnotes where you request sources, but nothing in the 

nature of a list. 

Third, do I infer from the form of the footnote citations to our interview texts that that’s how you want to handle them? I think we suggested citing (as here) our 

interview numbers, but not pages, and then adding an explanation of how we’re doing it to the first such footnote. 

Beyond these points, it should be no problem responding to your queries. On our end, we’d like an opportunity to review carefully and, possibly, expand the 

introduction a bit. Unfortunately, your deadline is problematic for me, as my wife is having surgery next week, so I probably won’t be able to look at this before 

November 2. Could you extend that deadline by two weeks? 

Thanks again for your good work, and I look forward to hearing from you. 

Regards, 

John Conley 



From: 

Sent: 

To: 

Cc: 

Subject: 

Conley, John M <jmconley@emailamc.edu: 

Monday, November 12, 2012 12:51 PM 

Trapp, Timothy J <ttrapp2@illinois.edu> 

Broome, Lissa L <lbroome@email.unc.edtr:; Kim Krawiec (krawiec@law.duke.edu) 

RE: our director diversity article 

Justin, 

Today is the first day I’ve been able to do any substantial work, so I may need to go into Thanksgiving week to finish this up. Also, I don’t see that I have your 

current version of the ms. hi electronic form (though things have been pretty chaotic for tile last couple of weeks so I may have missed it). The easiest thing for us 

would be to enter changes and answer queries in an elect:tonic version, using track changes. Could you send an e--versi.:_~n? 

R~-_~ga r d s, 

Jobr~ Conley 

From: Trapp, Timothy J [mailto:ttrapp2@illinois.edu] 

Sent: Monday, October 22, 2012 4:19 PN 

To: CoNey, John M 
Subject: RE: our director diversity article 
Hi Professor Conley, 
To address your first concern, I know we made very little substantive changes in the text, so any queries in the footnotes should be to unchanged text (with the once exception 
of a correction we made in a place where you listed Germany as a country that had been considering implementing diversity quotas, when it in fact should have been Italy, 
since it was clear from the source that this was just a typing mistake). If there are any specific footnotes that you have questions about, though, feel free to shoot me an email 
and I’ll figure out what’s going on. 

Second, the "enclosed list" was not necessary in this case because we were able to put all of our concerns in the document directly, so please disregard that reference. 
Third, we have decided to keep the interview citations as they are, just as you surmised. We also would like to have an explanation of what the citations are in the first 
footnote. We would prefer that you write it, as you are more familiar with the convention, but we can write it in if you are unable. 
Finally, I have been informed that an extra 2 weeks should not be a problem. We hope that your wife’s surgery proceeds well, and we wish you all the best. 

Thanks, 
Justin Trapp 

From: Conley, John M [jmconley@email.unc.edu] 
Sent: Friday, October 19, 2012 2:05 PM 
To: Trapp, Timothy J; Kim Krawiec (krawiec@law.duke.edu); Broome, Lissa L 
Subject: our director diversity article 

Justin, 

Thank you for the edited version of our article, which just arrived. 

I’d appreciate clarification on a few points. First, the footnotes have a number of queries as well as some handwritten edits. However, I don’t see any edits in the 

text. Does this mean you haven’t made any changes? If you have edited the text as well, we’d like to see a version (electronic if possible) that shows those 

changes. 

Second, you refer to an "enclosed list" appended to your letter, but I don’t see it. I do see a number of footnotes where you request sources, but nothing in the 

nature of a list. 

Third, do I infer from the form of the footnote citations to our interview texts that that’s how you want to handle them? I think we suggested citing (as here) our 

interview numbers, but not pages, and then adding an explanation of how we’re doing it to the first such footnote. 

Beyond these points, it should be no problem responding to your queries. On our end, we’d like an opportunity to review carefully and, possibly, expand the 

introduction a bit. Unfortunately, your deadline is problematic for me, as my wife is having surgery next week, so I probably won’t be able to look at this before 

November 2. Could you extend that deadline by two weeks? 

Thanks again for your good work, and I look forward to hearing from you. 

Regards, 

John Conley 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Conley, John M <jmconley@email.unc.edu~ 

Monday, November 12, 2012 4:48 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Kim Krawiec (krawiec@law.duke.edu) 

FW: our director diversity article 

Conley.docx 

From: Trapp, Timothy J [mailto:ttrapp2@illinois.edu] 
Sent: Monday, November 12, 2022 2:34 PM 
To: Conley, John M 
Subject: RE: our director diversity article 
Hi Professor CoNey, 
I’ve attached an electronic manuscript here for you. As far as timing goes, I think we’re fine right now (rve yet to be yelled at by any of the exec board), so just get it into us 
when you can. 

Thanks, 
Justin 

From: Conley, John M [jmconley@email.unc.edu] 
Sent: Monday, November 22, 2022 22:50 AM 
To: Trapp, lqmothy J 
C¢: Broome, Lissa L; Kim Krawiec (krawiec@law.duke.edu) 
Subject: RE: our director diversity article 

Justin, 

Today is the first day I’ve been able to do any substantial work, so I may need to rio into Thanksgiving week to finish this up. Also, I don’t see that I have your’ 

current version of the ms. in electronic form (though things have been pretty chaotic for the last couple of weeks so I may have missed it). The easiest thing for us 

would be to enter changes and answer queries in an electronic version, using track changes. Could you send an e-version? 

Regards, 

John Conley 

From: Trapp, Timothy J [mailto:ttrapp2@llinois.edu] 
Sent: Monday, October 22, 2012 4:19 PM 
To: CoNey, John M 
Subject: RE: our director diversity article 
Hi Professor CoNey, 
To address your first concern, I know we made very little substantive changes in the text, so any queries in the footnotes should be to unchanged text (with the once exception 
of a correction we made in a place where you listed Germany as a country that had been considering implementing diversity quotas, when it in fact should have been Italy, 
since it was clear from the source that this was just a typing mistake). If there are any specific footnotes that you have questions about, though, feel free to shoot me an email 
and I’ll figure out what’s going on. 

Second, the "enclosed list" was not necessary in this case because we were able to put all of our concerns in the document directly, so please disregard that reference. 
Third, we have decided to keep the interview citations as they are, just as you surmised. We also would like to have an explanation of what the citations are in the first 
footnote. We would prefer that you write it, as you are more familiar with the convention, but we can write it in if you are unable. 
Finally, I have been informed that an extra 2 weeks should not be a problem. We hope that your wife’s surgery proceeds well, and we wish you all the best. 

Thanks, 
Justin Trapp 

From: Conley, John M [jmconley@email.unc.edu] 
Sent: Friday, October 19, 2012 2:05 PM 
To: Trapp, Timothy 3; Kim Krawiec (krawiec@law.duke.edu); Broome, Lissa L 
Subject: our director diversity article 

Justin, 

Thank you for the edited version of our article, which just arrived. 

I’d appreciate clarification on a few points. First, the footnotes have a number of queries as well as some handwritten edits. However, I don’t see any edits in the 

text. Does this mean you haven’t made any changes? If you have edited the text as well, we’d like to see a version (electronic if possible) that shows those 

changes. 

Second, you refer to an "enclosed list" appended to your letter, but I don’t see it. I do see a number of footnotes where you request sources, but nothing in the 

nature of a list. 

Third, do I infer from the form of the footnote citations to our interview texts that that’s how you want to handle them? I think we suggested citing (as here) our 

interview numbers, but not pages, and then adding an explanation of how we’re doing it to the first such footnote. 

Beyond these points, it should be no problem responding to your queries. On our end, we’d like an opportunity to review carefully and, possibly, expand the 

introduction a bit. Unfortunately, your deadline is problematic for me, as my wife is having surgery next week, so I probably won’t be able to look at this before 

November 2. Could you extend that deadline by two weeks? 

Thanks again for your good work, and I look forward to hearing from you. 

Regards, 

John CoNey 
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The Danger of Difference: Tensions in Directors’ Views of Corporate Board Diversity 

Kimbefly D. Krawiec, John M. Conley, and Lissa L. Broome* 

=abstract 

This" Article describes the results from.~-seven inWrviews with cotporaW directors" and a 

#mited number of other persons (including institutional investors, search firms, and the #ke) 

regarding their views on corporate board diversity. It. highlights" numerous tensions in these 

views. Most directors, .for instance, proclaim that diverse boards" are good but very few 

directors" can articulate their reasons for this befef Some directol~" have suggested that diverse 

boards" work better than non-diverse boards, but gave relatively few concrete examples of 

,speciJic instances where ajemale or minority board member made a special contribution related 

to that director’s race or gender. ~/lany directors noted the importance of ’fit" and getting 

along in the boardroom, while simultaneously extolling the advantages of difjerences in avoiding 

g~"oupthink. Although all acknowledged the importance of fitting in, few considered w hether this 

{ PAGE \* MERGEFORMAT } 
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impeded the role of "outsiders" providing a diverse perspective. This Article also explores 

directors’ thoughts on why progress in improving board diversity has been so slow if most agree 

that diversity is an important goal. 

I. Introduction 

We began this project with an interest in two related questions: Why do corporate boards 

pursue diversity (defined in terms of gender, race, and ethnicity)--even to the limited extent that 

they do--and what difference might diversity make to how boards work? There has been 

substantial quantitative research on the second of these questions, and the results can fairly be 

described as mixed. Our research has employed a qualitative interview strategy to pursue both 

questions. We have interviewed fifty-seven people with direct experience with corporate boards, 

as directors, executives, consultants, regulators, or legal counsel. Fifty of these serve or have 

served as directors. Using a method rooted in anthropology and discourse analysis, we have 

worked from a general topic outline and conducted open-ended interviews in which we 

encouraged respondents to raise and develop issues of interest to them. The interviews have 
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typically lasted forty-five to ninety minutes. With transcripts of the recorded interviews in hand, 

we then--as a group--listen to them again, analyzing them qualitatively with a focus on the 

themes that the respondents identify, the emphases that they give them, the stories (or narratives) 

that they tell, and the details of the language that they use. We are also thematically coding the 

transcripts and using sorting software in order to get another, complementary view of the 

frequency and distribution of the various themes. 

Two overarching themes have been pervasive in our interviews: First, there is near- 

unanimous agreement (with only one strong dissenter) that board diversity is a good thing, a 

valuable outcome that is worth striving for. But second, it is very difficult for our respondents to 

provide examples from their experience of when board diversity has made a tangible difference. 

We have heard abundant stories about when other kinds of diversity--what might be called 

functional diversity: different business backgrounds and skills, for example--have made a 

difference in how effectively boards do their work. But pressing respondents for comparable 

stories about demographic diversity has yielded very, little beyond awkward silences. 
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Respondents have sometimes commented on that very awkwardness, noting how difficult it is to 

talk about gender and--especially--race making a difference without engaging in essentializing 

or stereotyping. These comments led us to our title phrase, The Danger of Difference. 

But even if they have found it difficult to give concrete examples of the benefits of director 

diversity, our respondents have provided well-developed (and perhaps well-rehearsed) 

conceptual arguments. We have been repeatedly struck by the similarities between these 

arguments and those advanced by Justice Powell in his famous opinion in Bakke (which 

appeared to have injected "diversity" in its present sense into the public discourse). 1 Like 

Justice Powell, our respondents suggest that demographic diversity is a proxy for different 

experiences, sensibilities, and points of view. 2 Just as he argued that, as a consequence, the 

discourse in a diverse classroom would be broader and deeper, our respondents contend that 

diverse boards will engage in richer and more productive debate and examine business problems 

in more comprehensive ways. 3 For legal reasons, Justice Powell declined to support diversity on 

remedial or compensatory grounds. 4 In an interesting convergence, only a few" of our 
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respondents made arguments for board diversity that were grounded in social justice and 

fundamental fairness. 

In the Parts that follow we will set out and analyze the most important themes that have 

emerged in our research. 

II. Diversity Is Good, But It’s Hard to Say Why 

With the exception of one clear dissenter (and two "soft yesses," who said that diversity 

could not hurt), everyone we interviewed gave diversity an unequivocal endorsement. Almost 

everyone thus agrees that diversity is a good thing, and that corporate boards should pursue it. 

Just why diversity is good has proved to be a more complex question. In fact, we heard 

repeatedly that the value of diversity is simply taken for granted and rarely if ever discussed. 

This comment from a white female director is typical: 

=xt 

Text 1 

Q: Okay and as the Board and the committee has discussed this [need to add diversity to the 
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board], do they talk about why it’ s important to have some minority representation? 

A: No, never. 

Q: Really? But everybody seems to be on board with it. 

A: Yes, yes .... And this is exactly the same when we talk about women in higher management 

in the company, minorities in the company itself. There’s an unstated assumption that we need 

to be doing better or we’re doing better or whatever it is that we’re looking at. Since it’s not 

stated, I would hate to say what I thought other people were thinking in their heads. I mean I 

don’t have any idea) 

=ftp 

An Asian American male director had a similar view: 

=xt 

Text 2 

Q: Why--what do people say about why you need a woman? 

A: You know, it’s unspoken. It’s interesting. It’s an unspoken agreement that it’s just unseemly 
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that we don’t have one. And I think what drives it, to be honest with you, is who our board 

members are, are--they are people who have--I don’t know, let’s see. Why would that be?6 

=tip 

Another view- we heard is that diversity is an admirable principle, but one that has no real- 

world impact. In a particularly interesting exchange, a white male director strongly disavowed 

the notion that race or gender correlates with board performance: 

=xt 

Text 3 

Q: Did his [a black male director’s] race ever play a role in the boardroom or did he make a 

contribution that maybe a white male or a white female would not have made because of his 

experiences and insights as an African American? 

A: No. I can honestly say that his race and for that matter I can go through the other boards; I 

have females and African American females and African American males on the other boards 

that I serve on. I firmly believe that if the individual is qualified, has the right experience, has 
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independence and obviously the correct education that they can contribute to board success 

irrespective of whether they’re African American, Chinese, male or Anglo-Saxon Protestant.7 

=ft 

One of the authors then quoted from the proxy statement for one of the companies on whose 

board the respondent served, pointing to its race and gender diversity policy. But our respondent 

attributed this attention to race and diversity to broader social duties (making him one of the few 

respondents to invoke social or moral rationales for board diversity) rather than to any tangible 

effects: 

=xt 

Text 4 

Q: I was looking at the proxy statement for [name of company], for instance, and now you have 

to describe how you consider diversity in the board nomination process and that proxy said "part 

of the criteria for board service includes our board’s desire to maintain its diversity in terms of 

race and gender." It goes on to say "the board has no formal policy on diversity and evaluates 
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diversity in a broad sense recognizing the benefits of racial and gender diversity but also 

considering the breadth of background skills, experiences and so on." I know you probably 

didn’t write or necessarily even approve of that statement but what do you think you all 

collectively thought by the benefits of race and racial and gender diversity? What do you think 

those benefits are? 

A: Well as a matter of fact, I did have to approve that statement but I think that’s more from a 

social point of view and a responsibility to the citizen or the country point of view that diversity 

on boards in [note to author: is "in" actually supposed to be "is"?] necessary not from a 

capabilities’ point of view. I think African American males are just as capable as white males or 

vice versa if they have, again, the right experience, education, background but I do think public 

companies have a responsibility socially to the community.8 

Despite this ambivalence, our interviews did yield many theories on why board diversity is 

valuable. The theories that our respondents advanced include the following: 
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Perhaps the most pervasive justification we have heard is that diverse boards engage in 

richer and ultimately more effective discussion and debate. This sentiment is expressed in a 

variety of ways: people of diverse backgrounds bring different perspectives, experiences, 

concerns, and sensibilities to the boardroom; people of diverse backgrounds are more willing to 

question and dissent from the status quo; and diversity in the boardroom minimizes what one 

respondent called "the danger of group think," which can ensue when everyone has had the same 

set of formative experiences. 

Directors of diverse backgrounds insure that the perspectives and concerns of often-ignored 

constituencies are represented in board discussions. These can include female and minority 

customers; rank-and-file employees (to whose needs female and minority directors are said to be 

better attuned than white males); female and minority prospects for executive positions and 

future board seats; and communities that a company’s business may affect. 

A related theory is that the presence of female and minority directors sends signals to 
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various constituencies about a company’s values. Those constituencies include employees at all 

levels, customers, communities, regulators and other government actors, and the public. 

Female and minority directors can help in unique and tangible ways with marketing, 

customer relations, and employee relations. 

A company that does not have a diverse board is failing to tap into a significant part of the 

relevant talent pool, and is therefore likely to be less efficient. 

Rarely, our respondents have said that pursuing diversity is simply the right thing to do, as a 

matter of fundamental fairness and/or making up for the historical record of discrimination and 

exclusion at the highest levels of corporate management. 

=ftp 

As we will emphasize repeatedly, concrete examples that validate these various theories 

have been very hard to find. In subsequent sections we will illustrate this point with reference to 

particular theories, and offer our thoughts on why examples prove to be so elusive. 

III. Do Diverse Boards Work Better? 
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As we have noted, a frequent argument for diverse boards is a functional one: they work 

better, in the sense that a diverse membership brings different perspectives, sensibilities, and 

experiences to the table and, consequently, engages in a richer discussion of issues. Concrete 

examples of this richer discussion have proved elusive, however. With respect to the dynamics 

of discussion and debate, respondents struggle with the question of whether women or minorities 

behave differently than white men in the boardroom because of their gender or race. We have 

heard, for example, that women are more likely to be attuned to the human impact of board 

decisions--comments that evoke the cultural feminism of Carol Gilligan.9 But, overall, 

questions about demographically correlated differences in interactive behavior tend to evoke 

comments about the dangers of stereotyping, and sometimes self-evaluative remarks about what 

one can and cannot say. 

Some respondents suggested that women bring a different style of di scourse, discussion, and 

debate to the boardroom. This white woman, a director who also has academic experience, 

described women as more willing to ask questions, sometimes at their own expense. She further 
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noted that this "mode" of interaction had a positive effect on board dynamics, in that it forced 

others to respond: 

=xt 

Text 5 

A: I mean, women, in my view-, tend to ask questions. And we might ask questions about a 

different subset of the board agenda. But I don’t remember many disagreements around that 

board table... 

Q: This notion of women asking questions is one a couple of people have raised. Do you have 

any sense of why that it is, [note to author: can you please confirm that the transcript reads "it is" 

as opposed to only "is"] in your opinion, of course? 

A: Well, I think women may have a sense.., at least the women who are brought to serve on 

boards, in my experience, which is limited, have some sense of freedom about going out on a 

limb, maybe because we’re not supposed to be so worldly wise, or sophisticated, and we have a 

sense that we can ask those questions without being afraid of being humiliated, or being afraid of 
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looking less than smart. And also maybe--I don’t know--maybe women are more used to 

asking questions rather than making pronouncements. In my experience that’ s true of a lot of 

women. [laughter] And so it comes more naturally to us to think of that mode. Because some 

of our questions are in the form of pronouncements, because by asking them we’re being critical 

of whatever it is that we were probing on: rather than saying, "I think that’s a really bad idea," 

saying, "Well, I don’t quite understand why we’re doing it this way, and here’s what I see as 

some problems, here." It may be just a different way of raising concerns. But it does require an 

answer, it requires somebody to explain what’s going on, not just push back with a different 

imperative statement. 10 

=ftp 

Another white female director made the point that women come to a board with different 

life experiences and, consequently, different "priorities." Two things are especially interesting 

about her remarks. First, she turns to the distinctive contributions of women in response to a 

question about a different topic, critical mass.11 And second, she paused on three separate 
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occasions (italics) to question or comment critically on the theme that she was developing. 

=xt 

Text 6 

Q: Do you think when you have two women not only do you feel differently but you act different 

in the board work? 

A: I think so although you’re going to ask me about specifics and I don’t know- that I can pull 

one up but I’m always aware that I’m the only woman and I don’t think, Imean Ihate to think 

that I ~ the victim of stereotyping my own gender but in most board settings, I think my 

priorities in life are a little different from my colleagues and maybe that’s because, well I don’t 

know what that’s because of but I think that wealth accumulation is probably a primary goal of 

most corporate leaders and most board members, it’s just a given and that’s not my one or two 

and I think that sets me apart. Now I don’t think that’s necessarily because I’m a woman 

because I think I could point to at least one other board member who probably falls into that 

category but it separates you because it affects how you live your life. So when I come together 
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for a board meeting, I come with the last three months; I’ve spent my life differently than the last 

three months, you know, we have a lot of retired CEOs on our board and from what I can tell, 

they do their best to stay as busy as possible doing CEO like work as they can retired and I don’t 

even do that and I wasn’t a CEO and I stepped down from that corporate life early in my career 

so it’s that. Now is that because I’m a woman? I don ’t know but it makes me different and in a 

situation where I’ve served with another woman, she had a family and she was very comfortable 

when there was a child issue that she’d have to miss or step out. That was a part of her. Her 

family life was integrated with her corporate work, she was a CFO, and her board work and I 

don’t hear my male colleagues talking as much about family issues or about personal interests 

that are not in the business arena.12 

=ftp 

A male director developed the point made in Text 5 about male directors responding 

differently to women, and in what he believes to be a positive way. But note that his comments 

are speculative, stated in the conditional ("we’d behave better"), and not tied to specific instances 



@ON%EY.DOCX (Do NOT DELETE) 11/12/2012 12:00 AM 

No. 3] TIlE DANGER OF DIFFERENCE 

CI have no--we haven’t seen it yet"): 

{ PAGE } 

=xt 

Text 7: 

[T]his in particular relates to having a woman j oin the board--is I think we’d behave better. And 

what I mean by that is I mean it in a positive way. Because we’re not ill-behaved, right? [note to 

author: we have added a hyphen between "ill" and "behaved"] But we are--we can--we as 

individuals, and some individuals in particular, can be a little bit--I don’t know how- to describe 

it--petulant and a little bit uncooperative. Right? And my gut is that if we added a woman to 

the board I’d see the sort of natural chivalrousness, gentlemanliness of these guys would come 

out, and they’d behave better. 

Q: Because they would be ashamed to misbehave in front of a woman in the same way? 

A: That’s right. That’s right. The locker room--and I don’t mean in terms of sort of bad humor, 

because actually there’s not very much of that. We’re all too old. But the other part of locker 

room, where you--among the guys sort of hanging up in the middle and going to play golf or 
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whatever because you’re just sick of it. You’ll do that. Right? So we’ll have board golf or 

whatever because you’re just sick of it. You’ll do that. Right? So we’ll have board members 

who will just really be obnoxious in their self-indulgent behavior, right?... 

Q: And is it just because--because I’m trying to figure out what prompts the different reaction to 

women--is it that men are just brought up not to behave that way around women and feel 

embarrassed, or because women behave differently, therefore they set by example, or-- 

A: It’s not the example. It’s the shaming part. And I don’t know what it is, maybe Freudian or 

whatever, it has something to do with your mother. But, I mean, I have no--we haven’t seen it 

yet. But we all agree. He wouldn’t do that if-- 

Q: If we had a woman on the board. 

A: --if we had a woman on the board. He’d behave differently. Right? And I’m not talking 

about any kind of salacious stuff or anything like that. That’s trivial, right? No, they’d actually 

be more collaborative. Yeah. I’m sure of it.13 

=ftp 
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But there was a frequently expressed contrary view: that race and gender have no effect on 

the way a board functions. This comment from a white male director was typical. Note that 

whereas the speaker in Text 7 was "sure" that the presence of women would make a difference, 

this respondent was equally certain ("I can assure you") that it would not: 

=xt 

Text 8 

Q: So from a business perspective then the composition demographically of the board might 

matter because it might matter to customers or employees but it doesn’t necessarily affect the 

content of what goes on in the boardroom. 

A: That’s correct. I can assure you that it doesn’t. I mean everybody in the boardroom is treated 

as a neutral. Nobody really pays attention to your color or whether you’re female or male. They 

all have equal say, equal vote. 14 

=ftp 

We were told of specific instances where a director’s gender or race might have led him or 
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her to raise an issue or provide information that the board would otherwise have missed. Many 

of these seemed trivial, matters that should have been obvious to lower-level marketing people-- 

and particularly trivial considering that they have been the first examples given in response to 

our request for illustrations of richer discussion. On two different occasions, respondents have 

told us of African American directors advising the board on the dining-out preferences of 

African American families. We have also heard instances of female directors explaining the 

difficulties faced by mothers out shopping with their children. 

Here, too, there were dissenting views, as exemplified by the comments of a minority male 

director of a restaurant company: 

=xt 

Text 9 

At least in the restaurant business I’m not so sure that’s necessarily true. Yes, you need it at the 

company level so you can understand tastes and food preferences and things like that. But 

boards have nothing to do with helping restaurants figure out tastes and food preferences, right? 
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Q: That’s interesting, because I feel like we’ve gotten some anecdotes of that sort, and they 

surprised me, for that reason, it was sort of--wow, that’s a board-level discussion? So in your 

experience that is not a board-level discussion. 

A: We go out of our way--I mean, of course, we kibitz and go, "I’ll tell them I didn’t like the 

sandwich," or whatever, or, "I think they’re missing something." And the CEO goes, "Very nice 

for you to tell me that. Who are you? You don’t sell a thousand of these a day. You have no 

idea."... No one--that’s not our job. We pay people to figure that out. And if we thought we 

could figure it out, something’s wrong with our company. Right? If it becomes our job we made 

a big mistake. 

Q: Right. Right. 

A: Now, I could imagine like a Nike or whatever having some--because you attract spectacular 

marketing genius-level people to your board, that they might come up with a perspective or 

strategic perspective that is helpful, right? I could see that. I could see that. But--I could see 

that. But, boy, is that going to be rare. That shouldn’t be a board’s job, because it’s kind of a 
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once in a blue moon, and it could’ve just as easily happened because of the comment card you 

got and the CEO--so I think unless you have an agenda, right, some sort of macro agenda that 

you want to see implemented through the board level, right, and you think that agenda is going to 

be more likely to be implemented because of certain kinds of people on the board, the idea that 

you’re improving XYZ because of--I think that’s farfetched, and I don’t think the board, the 

idea that you’re improving XYZ because of--I think that’s farfetched, and I don’t think that’s 

really the board’s job. That’s my sense.15 [note to author: we have added a bracketed "think" as 

indicated to convey the intei~’iew subj ect’s thought] 

=ftp 

Echoing the previously discussed argument about female empathy, some respondents 

contended that female or minority board members are better able to empathize with corporate 

employees, and were more likely to raise concerns about their welfare in the boardroom. Female 

and minority board members were also said to aid in the recruitment, retention, and promotion of 

women and minorities, especially at the senior management levels, and to argue for inclusiveness 
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in executive succession. The white female director who discussed women’s priorities in Text 6 

also said this: 

=xt 

Text l O 

Q: Do you think there are issues or kinds of issues that women or minorities are more likely to 

raise or push in the boardroom than white men might be? 

A: Boy I hate this stereotyping but I think, because I think there are some white men who would 

do this too but I think issues related to human resources and how people in the ranks are feeling 

and that kind of thing are much more likely to be brought up by a woman. I’m still kind of a 

lone voice when it comes to considering your sales force of thirty-five thousand as a potential 

strategic advantage or the opposite and, therefore, what are our strategies associated with that? I 

mean I’m like a broken record on that... 

A: Well it means you’ve got thirty-five thousand people out there representing you as a company 

and if you don’t invest in them, I mean they’re touching the customer so they can either make 
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you more effective or they can keep you from being as effective as your other strategies indicate 

because you have to do everything through them so I think they should be much more a part of 

the conversation. How are they compensated? How are they trained? How are they motivated? 

How" do they feel? That’s just not the kind of thing that I normally hear a board colleague bring 

up or make very important. When there’s a problem, yes. That also comes from my experience 

at Avon where we were very close to not only employees but we had a million and a half 

representatives and they weren’t even employees so you really had to. They would make or 

break you.16 [note to author: in other instances you have omitted company names, would you 

like to do the same with "Avon" here?] 

=ftp 

A final point is that some respondents have suggested that attention to board diversity is 

something of a luxury reserved for good--or at least normal--times. When a company is in 

crisis mode, fighting for its life, interest in diversity" disappears. While diversity may be good, in 

other words, it seems not to be essential to survival. A question that arises by implication is 
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whether diverse board members are fully in the loop in times of crisis, when, we are told, 

decision-making is likely to be in the hands of a couple of especially experienced directors. A 

minority male director summarized this theme succinctly: 

=xt 

Text 11 

Companies go through good times, they go through great times and they go through times that 

are not so good through maj or transformations. Companies that are in textiles, furniture, tobacco 

are in major transformations and so I don’t think those companies are going to be focused on 

gender issues or racial issues as much as they are some of the more operational type issues. 17 

IV. Getting Along Versus Avoiding Groupthink 

Our respondents told a strong and consistent story regarding the importance of"getting 

along" and collegiality in the boardroom. All of our respondents emphasized - quite 

emphatically--that the board could not properly do its j ob if it spent time on resolving tension or 
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unconstructive arguing, or if one or more directors failed to conform to the prevailing corporate 

culture. Our respondents did not contend that boards should never disagree, but emphasized that 

such disagreement should be cordial and follow the prevailing corporate cultural norms of 

engagement. 

For example, a white female director contrasted the collegial and cooperative atmosphere of 

the boardroom with the more competitive corporate working environment: 

=xt 

Text 12 

And, in fact, one of the things I like about my board work, as opposed to working full time in a 

corporation at this point, is that the dynamics and the politics are very different than they are as 

an individual contributor or as an employee of the company. It’s a much more collegial and, 

therefore, in my opinion, a much more pleasant experience because it’s really all about the 

dynamics among the board. You’re not really competing with them for position or the next 

promotion or for, you know, visibility. You’re all in it together. And that’s key to making these 
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A white male director with many years of board experience elaborated on boardroom norms of 

collegiality and consensus: 

=xt 

Text 13 

The obj ect is to reach an agreement to do something, so there’s a kind of consensus norm, so 

there’s a very strong pressure to get with the program. You’re not supposed to hide what it is 

you have to say, but once you make an effort to persuade somebody and it’s not going that way, 

you’re supposed to think, "Well, there are reasonable positions on the other side by reasonable 

people," so there’s no dissent norm. That would be totally bizarre in a company. Once you say 

your piece in a concise way, if it’s not going to go that way, then when it comes to a vote, you’re 

a yes unless it’s a matter of conscience, which it hardly ever really is. 19 

=ftp 
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Our respondents also emphasized the importance of collegiality and consensus in the 

board’s interactions with the CEO. Indeed, this relationship is so important that many of our 

respondents characterized the role of the CEO in selecting board members as something 

approaching a veto power, despite recent corporate governance interventions that emphasize the 

board’s independence from the CEO.2° As stated by one white female director: 

=xt 

Text 14 

And the way we did [director selection] is the CEO and I interviewed the candidates together... 

And I think if the CEO truly disliked the person we wouldn’t go forward because you don’t want 

to do that. You want good chemistry. You’ve got to be focused on the end game. What do you 

want to occur? Do you want to have better results than you would have had before? And say if 

you’ve got at the very beginning the CEO doesn’t like how someone combs their hair, you’re 

probably better off to go find someone else. But, if you’ve got the CEO trying to veto everything 

because it’s another strong CEO and they just don’t want to deal with the person, that’s a 
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Another white female director emphasized the same point: 

=xt 

Text 15 

Q: What role do the CEOs now play in board selection? 

A: They’re in there, but they’re not the sole source any longer, in most companies that I’ve been 

engaged with. I think they’re still... 

Q: Do they have a blackball? 

A: Probably they could veto, yeah. I’ve not seen it happen, but yeah, I think so. But it’s not... 

Well, I should... It’s not that they choose the board members the way--in this clubby fashion 

that used to go on, but I think they all would like to. Well, their opinions count, but you need 

more opinions than just the CEO’s opinion. And I think that’s far more commonplace, even in 

smaller companies, than it used to be.22 
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These stories of collegiality, consensus, and getting along are in some tension with two 

other, related stories: about the importance of avoiding "groupthink," and the need for the board 

to act as an independent check on behalf of shareholders rather than simply rubber-stamping 

management actions. "Groupthink" has been defined by the psychologist h-ring Janis as a mode 

of thinking that arises when a decision-making group is so cohesive that its members become 

reluctant to criticize, even in their own thinking, the judgments and ideas of their colleagues and 

leaders.23 Members seek to be amiable and establish concurrence on important issues, with no 

conflict or in-fighting.24 One proposed solution to the tendency toward groupthink is diversity 

within the group, either of observable characteristics (such as race, gender, and ethnicity) or of 

unobservable characteristics (such as ideology, experience, or viewpoint).2s 

Much research on group decision-making has focused on the problem of countering 

groupthink, with mixed results in the case of observable characteristics.26 As we discuss in prior 

work, this significant body of research on heterogeneity in groups predicts both positives (more 
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and better information, the consideration of more alternatives, and higher-quality decisions) and 

negatives (a reduction in group cohesion and an increase in member dissatisfaction and turnover) 

in the case of race and gender diversity.27 

Our respondents frequently asserted both the avoidance of groupthink and an ability to 

facilitate board independence as rationales in favor of race and gender diversity. Yet, as noted, 

these rationales are in tension with our respondents’ even more frequently asserted contentions 

that boards must get along, be collegial, and avoid confrontation. 

For example, one respondent, a proxy advisor with substantial experience in board and 

corporate governance issues, told us that most of the investors whom his company advised did 

not take board diversity seriously, as they did not believe it improved shareholder value. Among 

those that did, however, the most important reason was likely the avoidance of groupthink: 

=xt 

Text 16 

I think people know especially on the risk side that whenever you get anything involving sort of 
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groupthink, everybody in the room having the same background, group of experiences and so 

forth that that is an absolute breeding ground for risk, for problems to occur .... and I think by 

and large the folks that believe that diversity is important put a very high value on it for that 

exact reason that they think this creates greater, frankly, psychological independence in the board 

room. It creates more viewpoints in the board room and that leads to better decision making I 

think and I think that’ s a change from certainly fifteen or twenty years ago when I think it was 

purely viewed in terms of sort of social equity issues about increasing participation by women 

and minority group members on boards of directors and I don’t see that as much today. 

I think the arguments in favor of board diversity are much more sophisticated today and that 

we’re really talking about trying to help boards to provide stronger oversight. We’re trying to 

help boards to eliminate the possibility of groupthink I think.28 

A white female director specifically mentioned her own role in avoiding groupthink in 

connection with a CEO succession decision. A group of directors (the "real champions") seemed 
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to be suppressing dissent and pushing the board toward a particular candidate until our 

respondent intervened and insisted on closer scrutiny. She characterized her proposal as one 

"that I don’t think a white male would have suggested," and thus evidence of the benefit of board 

diversity. 

=xt 

Text 17 

But part of it was that we suffered from groupthink in making the decision. This guy had several 

real champions and once again they dominated the conversation to the point that you couldn’t get 

out the concerns that you had so what I insisted on and really I went head to head with the one 

board colleague who was most likely to cut you off. I insisted because he was the one who said 

"we have the right guy. He’ s right here." Well that may be true but we need to arrive at that 

conclusion by looking at what else is out there and by examining not only this person’s stren~hs 

but what are our concerns, what are his development needs and how are we going to address 

those and so we ended up having finally a very long and healthy discussion where everybody on 
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the board had to express whatever concerns they had and we talked about how we would address 

those and then I felt comfortable that we’re making a well thought out decision.29 

=ftp 

The white male respondent quoted above in Text 13, who is also an academic, attempted to 

reconcile the seemingly conflicting values of avoiding groupthink and fostering consensus: 

=xt 

Text 18 

Q: Could you talk a little bit about the consensus norm? As you know-, academics love to talk 

about groupthink and the like. Is this a productive norm or does it have costs? I’m not 

suggesting that people should sit around and argue all day the way they might in a faculty 

meeting, but does it, in your view, makes decision-making better, worse, no effect? [note to 

author: we have substituted "[does]" for "is" as indicated] 

A: I think it’s helpful. Why would it be helpful? It’s because you’re doing more than reaching a 

decision. You’re managing. If you look at the Delaware Corporation Code in Section 141, it 
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says the job of the board is to manage the company, so that includes lots of things, like coming to 

a decision, but it’s also an oversight role, a monitoring role and you’re implementing 

something .... 

In the corporate analog is once we agree on a policy, I’m supposed to help implement it. I can’t 

sabotage it ongoing. I think the consensus norm relates to that. If you don’t feel censored, if you 

feel like you can talk, which in my experience people can talk and say what they think and then, 

it turns out that the company wants to go in a certain direction, then my job is to help make it 

work. So, what’ s the point of saying no then? It’ s going to go through. It should be 12-0 rather 

than 10-2. I mean, basically then what I’m signaling when I say yes is, "Okay. I had my shot. I 

couldn’t persuade you people. Now I’m going to help make it work." That’s my job. That’s, I 

think, what unanimity norm does. it isn’t total. I’ve seen it violated once or twice, but for the 

most part, you try to do it.3° 

=ftp 

To be clear, our respondents do not contend that boards should never disagree, only that 
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such disagreement should be cordial and follow the prevailing corporate cultural norms of 

engagement. Nonetheless, we heard a number of stories of board members who did not work 

out, due to "asking hard questions" in an "aggressive" manner, and of boards that were 

ineffective, because of "unproductive" disagreement. According to our respondents, however, 

such instances are rare - board members who find themselves out of step with prevailing board 

norms of consensus either resign or are asked to leave the board. 

V. Fitting In Versus the Outsider Role 

The prior Part discussed stories of substantive agreement and disagreement in the 

boardroom. They highlighted the importance attached by directors to a collegial and productive 

boardroom environment (both among the board and between the board and management), and 

adherence to the consensus norm that pervades the boardroom. Related to those stories are 

narratives at another level, about the efforts of individuals to look, speak, and behave like a 

director. In other words, this Part discusses the pains taken by directors to "perform" the social 

role of director, in the sense of presenting oneself in a way that is appropriate to time, place, and 
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audience.31 All directors, regardless of race or gender, emphasize the importance of being 

perceived by board colleagues as competent and intelligent--that is, as a "real" director. 

Directors thus give careful thought to the way in which their questions, comments, behavior, and 

even their dress are perceived by other board members. 

Though a few of our female and minority respondents reported feeling like an outsider, even 

after a long period of service on a board, most did not. Rather, most said that they were treated 

well and respected, although this sometimes had come only after an adjustment period during 

which the director observed the behavior, dress, and demeanor of others; learned the substance of 

the company’s business and the work of the board; and gradually became integrated into the 

boardroom culture. Though this observation and adjustment period was mentioned more often 

by female and minority respondents than by white males, some white male directors emphasized 

that it would be normal for any new director to ease slowly into a new boardroom, spending 

more time at the beginning listening and learning than actively participating and asking 

questions. 
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The white male director quoted in Texts 13 and 18 above, for example, discussed at some 

length his efforts to overcome his outsider status as an academic. According to him, it would be 

normal for any director to experience an adjustment period when j oining a new board. However, 

his adjustment period, which he lessened somewhat by reading about boards and asking other 

directors about proper behavioral norms, was more difficult because of his new colleagues’ 

preconceptions about professorial behavior: 

=xt 

Text 19 

Q: Let me focus on the word behave [which respondent had just used]. You’re talking about 

substantive positions on issues, but was there a behavioral side to this that they thought you’d act 

and interact in a particular way? 

A: I think people were worried that I would be giving lectures. They thought I might be a little 

snobby because I was a [university] professor. There are very different norms in board meetings 

about how you talk and how much you talk and how you reach consensus. The difference 
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between a faculty meeting and a board meeting is very, very large. I thought they were worried 

that I would mis-fit. But I’d read enough about what goes on and tried to pick things up and ask 

people I knew- who were directors and so, I behaved like a director. That is, I thought my job 

was to behave like a director if I was a director, but they were initially concerned that I would 

behave like their view of what a professor would behave like. 

Q: Were you able to jump right in behaving like a director or did you have to hold back for a 

while? How did that work? 

A: I had to hold back forever compared to being on a faculty .... I had to essentially behave 

differently. Looking back, I don’t think I screwed it up too much at the start, but I was very self- 

conscious at the start of how I had to behave. I talked much less at the start than I do now, so I 

was really trying to be careful about it. 

Q: Is that common, do you think, for all new directors, meaning when you’ve just come onto a 

company or was it because you were coming from a different environment? 

A: I think it is common for new directors to be a little reticent and I was like--I wouldn’t say I 
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was doubly in any precise sense reticent--but I was conscious that it wasn’t only that I didn’t 

know the industry, it was that I also had to learn how to behave which other people didn’t really 

have.32 

=ftp 

Female and minority directors are especially likely to report working hard at managing the 

impressions of other board members, putting colleagues at ease, and fitting into the boardroom 

environment. For example, this white female director spent years adjusting to the male- 

dominated culture of one boardroom: 

=xt 

Text 20 

Right. But I’ll tell you something else. It took me several years to be comfortable at this board, 

partly because it was--the culture was so male--not just male dominated, but a particular kind 

of culture, and because I didn’t know it.33 

=ftp 
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An African American female director whose professional and educational background was 

also quite different from those of most directors told the following story of her successful efforts 

to gain the trust and acceptance of her new board colleagues: 

=xt 

Text 21 

[I]n being on the board at [identifying company information], I’ve consciously forced myself out 

of my comfort zone because I knew I had to know these people and learn who they are and 

interact with them and so after the conclusion of the board meetings, I found myself looking 

around and I was saying why am I always the last person here and that was a conscious decision 

that I had made. I hung around and I talked to people and got to know them and that paid off 

because they felt comfortable with me. They felt comfortable calling me up and saying let me 

bounce something off of you. They felt comfortable saying I’m going to sit beside [identifying 

director information] at the meeting today and so that maybe my biggest success on that board 

was letting them know who I was and letting them know we’re all on the same team and I wasn’t 
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that student who always raised my hand. I knew the answer. [Chuckle]... 

I would get there early because I realized that some of them got there early. If the meeting 

started at two, they were there are twelve. So I started coming early and have lunch with them in 

the cafeteria so I kind of developed my little group. I knew they were going to be there and I 

would sit at the table and talk with them and understood what the rituals were. Then they would 

all go to another little area and read the papers and sit and talk and so you talk about you a board 

meeting but then they go out to the parking lot and talk. [note to author: this sentence is 

confusing. Might there be a word missing] I began to understand that decisions were not only 

made in the board room but they’re made somewhere else and so if I hadn’t stepped outside of 

my comfort zone, I would never have known that.34 

=ftp 

Notice, however, that this acceptance as part of the group came only with time, and only 

after continued efforts from our respondent. Though the other directors made no overt attempts 

to exclude her, neither did they inform her of unofficial group norms, such as arriving early to 
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lunch together, despite the fact that informal board business sometimes occurred during these 

gatherings: 

=xt 

Text 22 

Q: But nobody came up to you and said hey [identifying director information], come a little early 

next time because we have lunch in the [company cafeteria]? 

A: Uh uh. They didn’t .... Then after a couple of times they began to look for me and we’re 

going to lunch and so we had our table that we sat at and so I just kind of learned how to click 

with the group. 

QI: Have you done that your whole life, worked hard to fit in to whatever group you’re in? 

A: I have.3s 

=ftp 

Of particular interest in this category of stories are the numerous sports references that our 

respondents made. Many female directors emphasized their interest in watching and discussing 
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sports. Some female directors specifically invoked this as an example of the ways in which they 

attempted to initiate conversations and build connections with male directors. Some of our 

female and minority respondents told us that relationships formed around sports--most often, 

golf--built the personal and professional connections that led to their first boardroom 

opportunity. Others emphasized that playing golf with other directors and/or with senior 

management was a means of connecting with colleagues outside of the boardroom. 

We were also struck by the frequency with which respondents invoked sports references to 

describe the boardroom experience and/or the role of the board. For example, we heard directors 

refer to subject matter experts as "the bench," to the board (or a specific director) as "the coach," 

to CEO selection under the "Rooney Rule," 36 and numerous other examples. 

Finally, many respondents discussed--sometimes at our request--socializing, or its 

absence, outside of the boardroom. Only a single respondent (an African American male) 

reported a belief that other board members excluded him from social activities.37 Several 

respondents, however, reported some discomfort in connection with social activities outside of 
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the boardroom. Most often, this was because of gender divisions ("wife activities," such as 

museum visits, versus "board activities," such as golf or fishing) that placed female directors and 

their husbands in uncomfortable situations. Many directors emphasized that boards engaged in 

social activities less often now than was once the case. Although this stemmed in part from 

boards’ increased workloads and the unwillingness of shareholders to foot the bill for such 

luxuries, many also mentioned that the inclusion of women in the boardroom had contributed to 

the disappearance of golf, fishing, hunting, and other traditional boardroom outings. Most of our 

respondents, including white males, celebrated this change as a positive one. 

A story from a white female director involving golf illustrates the point well: 

=xt 

Text 23 

Well sometimes around goofy things. You know? Like it used to be that we always have to go 

to Florida for our board meetings and all the men would want to play golf. Well [names another 

female director] and I don’t play golf so we would go and say okay since the company is paying 
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two hundred dollars for you to play golf and we don’t play golf, do we get to have two hundred 

dollars to go shopping or to go have a massage? Of course the answer is always no but so nov,, 

they don’t do that anymore. 

Q: No golf anymore? 

A: No golf anymore. No, no golf anymore. Now that might be a good thing, it might be a bad 

thing but again I think the guys who wanted to do that which are all off the board now and the 

guys who are on the board, neither [female director] or I play golf; I don’t know how many, I 

can’t even keep track of who plays golf since I don’t. I really don’t pay attention. We don’t do 

that anymore and I think as goofy as that sounds I think they sort of went to themselves hmm, if 

we’re going to have a social activity, we need to have it be inclusive rather than purposefully 

exclusive and oh PS the two women on this board neither of them play golf so it looks like we’re 

being, I can imagine that thought process going through the C suite being this just doesn’t look 

good anymore.38 

=ftp 
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As in the discussion of groupthink in Part IV, our respondents’ accounts reflect a certain 

tension. That is, female and minority directors are valuable in part because of their "outsider" 

status--their independence from management and other board members, by virtue of their 

demographic difference--which can reduce groupthink and increase board independence. Yet at 

the same time all board members are explicitly screened on the basis of their fit with the rest of 

the group. As the evidence in this Part reveals, rather than embracing their outsider status on the 

board, female and minority directors reported an understandable desire to fit in, to be perceived 

as just another board member who is competent and valued for her skill set and other substantive 

attributes, rather than for her gender, race, or ethnicity. 

One white male respondent explicitly addressed this tension, in response to a question from 

us. As Text 24 demonstrates, there is no simple resolution; indeed, there is probably no 

resolution at all. One must be simultaneously similar and different. Similar enough to be taken 

seriously and to be able to work effectively in the particular board environment, yet able to 

maintain whatever distinct perspective might give diversity its salience: 
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Text 24 

Q: One other thing that interests me is we’ve talked a little bit about people of different 

backgrounds, demographic backgrounds perhaps bring a different point of view but I wonder if 

there’s pressure on a woman or a person of color when coming onto a board to act just like the 

white guys who have always been on the board. Do you think there’s a conformity pressure that 

dilutes the value of difference? 

A: There probably is but it doesn’t have anything to do with that it’s a group of white guys or a 

group of older guys or a group of conservatives. It just has to do with if a Mormon goes into a 

biker bar [chuckle], nobody has to say a word and truly not mean anything but you’re just there 

and everybody instinctively as a human take their cues. Culture is, the McKenzie definition is 

just how do we do things around here? So how do you disagree with a CEO? In some 

companies the director will go, "I think that’s bullshit," and in some companies that would be 

like throwing mustard on a shirt. In other companies you’d say have you thought about this and 
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pose it like that so that’s where the pressure is, is to kind of find the way that things are done 

effectively and act in that. Nov,, that then gets to this complicated question of well, why are they 

acting the way they’re acting? Is it because they’re all white men or whatever it might be? But 

that could be answered yes because they’re all white men but the pressure is not to be like an old 

white man. It’s just to adopt the norms of how things get done and that’s no different than it is in 

the school or my seven year olds’ kindergarten or wherever it is.39 

=ft 

vI. Critical Mass Versus The First And Only 

Closely related to the problem of fitting in versus being an outsider in the boardroom is the 

issue of critical mass: the theory that women and racial or ethnic minorities are unlikely to have 

an impact in the boardroom until they grow from a few tokens into a considerable minority of the 

board.4° In contrast to other recent qualitative research on corporate boards, we find limited 

support among our respondents for critical mass theory.41 

Some female respondents expressed the view, consistent with Rosabeth Moss Kanter’s 
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original articulation of critical mass theory,42 that having more women on the board increased 

their comfort level. We also heard stories of the stresses associated with being the first and only 

female or minority board member, including the pressure to work harder; automatic visibility, 

and the heightened scrutiny that comes with it; being viewed as the sole representative of an 

essentialized conception of female or minority interests; and anxiety about making it harder for 

future female or minority candidates. 

One white female-and obviously well-read-respondent cited both Kanter and Vicki 

Kramer’s Wellesley study43 of critical mass in response to a question regarding what it felt like 

to go from being the lone woman on a board to one of three women directors: 

=xt 

Text 25 

[I]f you hadn’t seen [Vicki Kramer’ s] work, I wanted to be sure to mention it. But I would have 

figured that you would, and I’m glad you have. I think she’s right: I think there is a feeling that 

when you have two or certainly three women on the board, then some of the pressure to represent 
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all women, or some of your token visibility in the Rosabeth Moss Kanter sense goes away. I 

think it makes a difference, yes .... 

And I do recall, to go back to your earlier question that when I was the only one on the 

[identifying company information] board.., it did feel like I was continually representing 

something, or being a token. And that didn’t feel nearly as good as being part of a group of~70 

or three. 44 

=ftp 

Another white female director noted the different atmosphere-including the different 

attitudes of male board members-when a second female j oined the board, but acknowledged that 

this was likely due to the particular personality and experience of her new female colleague 

rather than to the general presence of more women in the boardroom: 

=xt 

Text 26 

Q: Did you see any changes in board dynamics when it went from just yourself to another 
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woman, as well? 
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A: The particular woman, I think, influenced it more than the fact that she was a woman. I think 

that she’s much more outspoken. And I tend to be outspoken most of the time, but she was even 

more aggressive, and that caused the other men to--when I--they did grandstanding, let’s put it 

that way. I found that it’s very interesting dynamic that several of the men had to show that-- 

monopolize the conversation.45 

=ftp 

In response to follow-up questions about the source of the second woman’s aggressive 

behavior, our respondent concluded that it was due to her experience in retailing, which gave her 

a greater knowledge of the subj ect matter than the male directors without such experience, rather 

than to the fact that she was a female on a largely male board. Moreover, the male directors did 

not, in our respondent’s view, perceive the two female directors as "ganging up against them," 

despite the fact that the two women were often in agreement during board debates. 

Yet these critical mass narratives were often in tension with our respondents’ professed 
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comfort with their first and only status. Many of our respondents tend to view themselves as 

trailblazers--often the first and only female or minority at many important career stages. They 

exhibit pride in the notion that they are highly qualified corporate directors, accustomed to their 

outsider status, and needing no additional reassurance or support from the presence of other 

members of their demographic group. All report an ability to function as effective directors even 

when the sole female or minority in the boardroom. Moreover, with the possible exception of 

employee relations, our interviews do not support theories that a critical mass of female directors 

will produce different, or distinctly feminine, outcomes. 

A white female director expressed the point well, in response to a question about how it felt 

to be the first woman on a particular board: 

=xt 

Text 2 7 

Well that’s been my journey so I didn’t really feel any different than my entire career [laughter] 

because when you start your career in the late seventies and early eighties you’re the first woman 
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at anything. At [identifying company information] I was the first woman general manager, first 

woman brought into the management training program, first woman vice-president, you know, 

those types of things and so it kind of had been my j ourney so it didn’t feel any different than the 

other things that I had done. I guess probably one of the things that I’m most proud of is that I 

haven’t stayed the only woman on any of the boards that I’ve j oined and that I’m very proud of 

because I think sometimes companies say well we’ve got ours and they don’t pursue it so.46 

=ftp 

Another white female director discussed her chilly reception as the first female board 

member, but emphasized that by the time she joined the board she had already become used to 

such reactions and thus was not bothered by them. The board’s skepticism toward her was 

eventually overcome, but only after her demonstrated success with the company. This 

acceptance, however, did not appear to result in a greater acceptance by this board of female 

business leaders more generally, as the company in question currently has no female board 

members: 
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Text 28 

Q: I’ve still got in my mind that remark that was made to you at the first meeting, "What are you 

doing here?" Was that isolated? Was that the only instance of that kind of personal disrespect or 

hostility, or did that kind of thing come from other sources, as well? 

A: I felt it through several other people on the board. But I experienced that through all my early 

career, so I was very, used to that. 

Q: How- did you feel it through other members--from other members of the board? Were they 

saying things? Or how were they manifesting that kind of feeling toward you? 

A: I think initially when I would bring something up, you kind of felt that they were polite, and 

then, "Oh, that’s great," and then went to the next person, and I don’t really think they took me 

seriously initially. But, as I said, as I was successful in turning the company around, then they 

did listen to me and I was able to really inject myself. 

Q: Do you think that example of your success with the company rubbed off on them so that they 
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might thereafter not be so dismissive of women? 
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A: If it did, it isn’t shown in their number of women board members. I think we talked about the 

fact they have none.47 

Though both female and minority respondents provided insight on their first and only status, 

or about tokenism more specifically, very few of our texts address the issue of a critical mass of 

minority (as opposed to female) directors. In part, this reflects the simple fact that it is hard to 

find a public company with multiple minority directors. And even when one is found, the 

minorities may be from different demographic groups, such as African Americans, Asians, or 

Hispanics. 

VII. Signaling Versus Meaningless Public Relations 

There are also stories that suggest that a diverse board may signal customers, employees, 

shareholders, and other constituencies such as communities, regulators, or activists about a 

company’s values. When pressed, no one ultimately claimed to believe that customers are aware 
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of who is on the board. However, some recognized that when others-perhaps particular activist 

groups-point out a lack of diversity, consumers in the underrepresented demographic group 

might decide to take their business elsewhere. This point was suggested by a white female 

director of a manufacturing company, when asked what she would say to a white male board 

member about the value of diversity. Her response referred to employees as well as customers as 

recipients of the signal: 

=xt 

Text 29 

[I]f we can look like the people who are buying our products, it will show that we respect them 

and they will either work harder for us and say yup those people respect my opinion because 

look they have an African American on the board and he speaks for me because I’m an African 

American or they have women on that board or they have a Chinese person on that board and our 

public will look at us and say they’re dedicated to making sure that all voices are heard at that 

company. The price is the same but company X doesn’t have any women or any people of color. 
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I’m going to buy from this company because they are showing that they respect global vision and 

they respect a lot of people’s voices and that’s what I would say to this man.4s 

=ftp 

A white male director made a similar point and also referred to employees along with 

customers. 

=xt 

Text 30 

I think it’s important for business reasons also because your customers and your employees look 

at the board and they would like to have representation on the board from their social climb or 

race or whatever so I do think it’s important but it’s not the determining factor. The determining 

factor is whether they’re qualified to be on a public company board or not.49 

=tip 

We heard skepticism about the extent to which employees actually pay attention to the 

composition of the board. Nonetheless, some of our respondents are convinced that employees 
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do pay attention and respond to board diversity, perhaps by taking away the message that the 

company offers opportunity to all. Senior executives who interact with the board on a regular 

basis are surely aware of the board’s demographic composition and some board members believe 

that women and minority executives are heartened to see diversity in the body that selects the 

CEO. We have also heard stories about rank and file workers having a positive reaction to board 

diversity when they were made aware of it. Many of the companies represented in our interview 

sample did go to some lengths to inform employees of board composition, especially when there 

was some diversity on the board. Pictures of the board as a group or individually were displayed 

in the company’s annual report, in announcements to employees, and in videos distributed to 

employees to tout board diversity. In several instances, the effort to connect board members and 

employees was direct, with the company arranging meetings between a female director and 

female employees or a minority director seeking to make contact with minority employees. A 

white female director reported on the effect one such meeting had on the female employees: 

=xt 
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Well, they at least had somebody who was listening. And I guess it had a good effect. It really 

to [note to author: instead of"to" is this supposed to be "took"?]a regime change, though, for it 

to really begin to show up, that there really was interest in top management. I mean, the message 

came back loud and clear, and everyone decided they were going to do something about making 

women feel that there was a place for them in top management. But it really took a while for it 

to come through .... And I was the messenger of that message,s° 

In another case, a white male director and a female director made a visit to one of the 

company’s plants. The male director noted in describing the visit: 

=xt 

Text 32 

[T]he regional manager was a woman and there were just a lot of women. And I remember 

being struck by that. It’s one thing to look at statistics. It’s another to see it in the workplace. 
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And this was a large facility. And the women were so focused on [the woman director] and it 

was kind of like I didn’t exist.5J 

Another white male director observed, however, that the composition of senior management sent 

a much stronger signal to employees than the composition of the board: 

=xt 

Text 33 

[T]he composition of our senior management is four times as important as the composition of the 

board. That’s where the cue is taken is of the CEO and the CEO’s direct reports so you could 

have the most diverse board in the world and if you’ve got a monoculmre of CEO and direct 

reports, that board doesn’t matter very much in the perception of employees,s2 

=It 

An Asian American male director discussed his company’s store-level sales associates, but 

thought the company had never considered them as recipients of a diversity signal: 
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Text 34 

I would say that the majority of our store-level employees are African American, probably. And 

so that’s interesting. I don’t think anyone’s ever viewed it as an issue, from that perspective, 

although you would think we ought to, right?53 

=ftp 

Shareholders elect directors and thus have an annual opportunity in a company’s proxy 

statement to review the composition of the board and (since 2010) the company’s statement 

about whether it considers diversity in the board nomination process,s4 Those shareholders who 

actually read these materials can usually discern the gender of board candidates, but determining 

race or ethnicity may be impossible if the company has not included photos. In any event, in 

only a few cases was shareholder pressure regarding the board’s diversity mentioned in our 

interviews, and in those cases the pressure came from institutional investors: 

=xt 
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Q: You said earlier that you thought investors might care. What type of investor do you think 

cares? I’m assuming it’s not the hedge funds. 

R: Well maybe. I mean it’s institutional investors. Yeah. I think they’re looking at these things. 

Probably it doesn’t rank very high on their list of things they look at but yeah.5s 

=ftp 

Regulators, communities, and specific interest groups may also be the recipients of the 

signals sent by diversity in the boardroom. There may be a sense in some regulated industries 

that the government regulator is aware of the demographic composition of each company’s board 

and may look more favorably on a company with a demographically diverse board. In some 

specific cases, boards became more diverse in response to pressure exerted by outside interest 

groups: 

=xt 

Text 36 
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I mean I can tell you, for example, at [Company X] when I was Chairman of the Board that I 

received letters from the American Hispanic Society suggesting that I didn’t have people on the 

board of Hispanic background or enough people in management of Hispanic background in 

[town X] where our headquarters was. I would get some pressure from the community that you 

should have more African Americans on your board and in your management. I mean it wasn’t 

something that was untoward, it was the realization that you’re in a community of I think it was 

forty-five percent African Americans and why don’t you have more on your board.56 

=ft 

On the positive side of the same coin, an African American woman discussed the public 

perception created by a diverse board: 

=xt 

Text 3 7 

The other thing it adds too is companies get to a point in their corporate life and I may have 

already said that is they recognize that they have to do things differently and when they have 
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talented minorities on their board as somebody who can add value, they are perceived differently 

in the business community. They’re perceived as being forward looking. They’re perceived as 

having recognized that we need to do things differently and we recognize that it’ s a different 

world. They are perceived differently by their external CPAs. I sat on an audit committee and 

it’s amazing how the dynamics change. The external CPAs look at the committees differently 

because they think that if you have that financial expert who happens to be a woman or you have 

that bank regulator, the conversations that you have are different. You talk about different things 

at the board level. You talk about different things from a committee level. It just ratchets it up 

and I think the whole view of the board from a corporate standpoint has changed,s7 

=ftp 

Signaling is a complicated phenomenon, however, and especially so in the case of board 

diversity.58 In particular, signals must be credible: that is, recipients must be able to differentiate 

"cheap talk"-meaningless public relations-from meaningful information. Moreover, while such 

signaling could be a significant reason for and effect of board diversity, it says nothing about 
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whether diversity affects how boards actually function. 
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VIII. If Board Diversity Is Good, Why Isn’t There More of It? 

As we have repeatedly noted, almost all respondents said that board diversity was 

beneficial, and many expressed a desire to see more of it. When we asked why boards were not 

more diverse, the response almost always related to the talent pool. Many thought it was just a 

matter of time before more women and minorities gained sufficient experience at the appropriate 

corporate level to be qualified for and considered for board service. A white male respondent 

gave what seemed to be the standard explanation: 

=xt 

Text 38 

Well the easy answer is because there’s not enough qualified people but I think that’s a copout. I 

think that a lot of work needs to be done in educating boards and the CEOs to get on the ball 

here. It’s frustrating to me at times that more progress hasn’t been made in the forty years that 

I’ve been doing this and I don’t have an excuse for it other than there’s not enough pressure, if 
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that’s the right word, being placed on CEOs for upper level management considered female or 

minority. I think we’re getting a larger and larger pool of qualified talent every year. I mean it 

takes twenty to twenty-five years to get somebody to the level of experience of a [name of a 

white male director]. You don’t get that in five years so it’s an ongoing process and I would say 

probably we didn’t wake up until the eighties in getting people educated and into first level 

management positions so that they could go further so I think maybe nov,, we’re starting to see 

the results of that and that’s why there’s more qualified people coming but I don’t have any 

excuse for why there’s fifteen percent of the people on boards or management, s9 

=ftp 

A few respondents acknowledged that boards would need to look beyond CEOs and retired 

CEOs--the preferred background in many board searches--to find women and minority 

candidates. These respondents suggested CFOs (for their financial expertise) or division 

presidents, COOs, or others with significant responsibility for profit and loss as places to look for 

candidates. According to a white female director: 
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Text 39 

One question you asked very early on Kim about why is it so hard to surface the candidates, one 

of the things that we were focused on both at [Company A] and at [Company B] with the most 

recent additions was getting people who had been or were CEOs and there’s a limited number of 

women and minority candidates that have been CEOs or presidents of companies and so you 

might find CFOs, CIOs, Chief Administrative Officers but not so many presidents and CEOs and 

people are looking for that when they look for board members.6° 

=ftp 

Another common requirement that limits board opportunities for female and minority 

candidates is prior board service. A white male director noted: 

=xt 

Text 40 

I had a rather important director who basically kept saying to me, when I was trying to diversify 
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that board, he said, well, we want candidates that have had prior board experience. And that can 

disqualify a lot of people and that’s really a bad disqualifier .... And we had worked hard, and 

the board was then operating well together, and he was concerned that someone that didn’t have 

prior board experience wouldn’t know how to act in a board room, to be a lone ranger. There’s 

some validity to that, but if you require prior board experience, well, guess what? That really 

limits your pool. So getting rid of that, I tell people, don’t have that. It’s nice if you can find it, 

but that eliminates a whole lot of people and, frankly, a lot of fresh, younger thinkers.61 

=tip 

Some respondents assumed that the pipeline for female board members would fill faster 

than that for minorities, perhaps by virtue of the fact that fifty percent of the population is 

female. As a white female director put it: 

=xt 

Text 41 

I would say there are fewer salient racial minority leaders who are brought to our attention, than 
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women. And I’m not quite sure why that would be. But we had a harder time deepening our list 

of minority candidates than women, even though, in the end, I think we had some very strong 

minority representatives. So, it may be that there are just fewer people who come to mind, or it 

may be that as a woman I was more aware of the women I wanted to suggest.62 

=ftp 

Only a few respondents appeared to have carefully considered why the pipeline was not 

fuller, and whether those conditions would change in the coming years. One white male talked 

about education and the encouragement provided to women and minorities at a young age: 

=xt 

Text 42 

I’m worried but it’s not because I don’t think they’re sought and accepted at boards. I’m worried 

because if you’re blind to color or gender and you go get me a pool of a hundred candidates, I’m 

worried because I know that the number of women and people of color in there is going to be 

proportionately far less than their representation in society and that goes all the way back to, in 
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my personal opinion, it starts in school with what kind of aspirations do these kids have and what 

are they encouraged to do and then from there. That’s what worries me.63 

=ftp 

A white woman described some of the difficulties faced by women in advancing to the 

upper-level management positions typically associated with candidates for board service: 

=xt 

Text 43 

There was one example that I used to give of someone who was a mother, and who had a family 

who was important to her, who was moving up, but I never got the sense that she was going to 

move up quite as fast, or as far. And the general feeling around the table, certainly from the 

[company’s] key leaders, themselves, was that you really needed to prove yourself. I mean, that 

there were ways in which if you were going to get to the top, you had to be willing to play by the 

same rules, and show that you were dedicated and show that you had it in you, and that that was 

more important than changing the game somehow-, so that a young woman with a family might 
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have a chance to make it someday.64 
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=ftp 

While our interviews were taking place, the SEC amended item 407(c)(2)(vi) of Regulation 

S-K to require public companies to disclose in their annual proxy statements whether they 

consider diversity in the board nomination process, whether they have a diversity policy, and, if 

they do, to assess the effectiveness of that diversity policy.65 Most companies say that they 

"consider" diversity in their board nomination process, but very few claim to have a diversity 

"policy" and therefore do not discuss the effectiveness of their diversity efforts.66 The SEC has 

responded to a few" companies in the proxy comment process that "consideration" of diversity is 

a diversity "policy" whose effectiveness must be assessed,67 but for now most companies appear 

to be parsing the words of the regulation preci sely. 68 

The U.S. approach of allowing market forces to determine the demographic makeup of the 

board is under severe pressure in many other countries. Gender diversity quotas have been 

mandated in Norway, Spain, and France.69 In Norway, companies that fail to have forty percent 



@ON%EY.DOCX (Do NOT DELETE) 11/12/2012 12:00 AM 

No. 3] TIlE DANGER OF DIFFERENCE { PAGE } 

female board representation face delisting from the stock exchange]° The penalties for failure to 

comply by the effective date are less severe in Spain and France.71 The Netherlands, Belgium, 

and italy are also actively discussing a quota requirement.72 Another approach is for 

governments to suggest diversity targets or for companies to voluntarily commit to achieve 

certain diversity targets, in an effort to avoid government mandated quotas.73 

Efforts have been underway in the United States and elsewhere in the world to mentor and 

educate potential female and minority board members.74 The Australian Institute of Company 

Directors is leading one such effort that pairs a corporate board chair (in Australia this is an 

independent director, rather than the CEO, as is often the case in the U.S.) with a potential 

female director.75 The potential female director attends a board education program and the board 

chair serves as her mentor and pledges to help place her on a corporate board by the end of that 

one-year relationship.76 The early returns from this effort--defining success by board 

placement--have been encouraging.77 There are multiple board training programs in the U.S., 

with many focused on women and some on minorities, but they lack the commitment by a board 
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chair to the placement success of the candidates. 78 In addition, notwithstanding the increased 

use of search firms in the board nomination and selection process, board placement in the United 

States still largely functions through personal and professional connections -the "who you 

know" phenomenon. For instance, a white male director reported: 

=xt 

Text 44 

There may be thousands of qualified women but they’re not connected. They don’t belong to the 

New York Athletic Club or the Olympic Club in San Francisco which is where those decisions 

get made unfortunately.79 

And from another white male director: 

=xt 

Text 45 

And search firms on any count are almost always producing a lesser result than a network of 
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people that are really, that have got the right criteria and are really working their networks hard 

unless you’re doing some start up where you’ve got no network to start with and they do use 

search firms. It’ s just that for some reason the people that are really good don’t need search 

firms to help them find spots,s° 

=ftp 

Perhaps the reason for the lack of increased board diversity is as simple as the perception by 

some board members that a board that has a woman or two and perhaps a minority is a diverse 

board, necessitating no further efforts to find female or minority candidates. In response to the 

question of why board gender diversity is as low as it is, a diversity advocate who participates in 

training programs for women seeking director positions stated: 

=xt 

Text 46 

Well because I think diversity becomes like a check the box thing. You know what I mean? 

Q: So one is enough? 
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A: One is enough .... al 
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=ft 

A white male director who identified himself as a diversity advocate responded to the same 

question, but was optimistic about the future. 

=xt 

Text 4 7 

I think we’ve stalled. I think we’ve gotten one of those, and one of that, and maybe we’ll get 

two, but I think we’re going to get over the hump, one, because I think the pool is so much larger 

today, which is all products of what is happening in society.82 

=tip 

But the notion of stalling may have another dimension: that is, the economy may be causing 

future directors to stall out on the preferred career path before becoming board-ready. In the 

words of another white male respondent: 

=xt 
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One of the things that’s holding [greater board diversity] back is the economy and companies 

aren’t doing as well. Companies are retrenching. Management ranks are shrinking. They’re not 

growing. You don’t have the people going up in the organization that you did maybe five years 

ago so that certainly is not helping the situation at all. Also, boards are becoming smaller.83 

=tip 

A final thought is that evidence that a critical mass of female or minority directors is a 

prerequisite to realizing the full benefits of diversity would be an important counterweight to the 

perception that having one or two diverse members is sufficient. But the evidence bearing on 

this question is inconclusive at best, both in the literature and in this project. 

IX. Conclusion: Why Are Race and Gender So "Dangerous"? 

During the course of this proj ect we have come to think of gender, race, and ethnicity as 

"dangerous categories" because our respondents have had so much difficulty talking about them. 

On the one hand, with only one or two exceptions, everyone we interviewed has agreed that 
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attention to diversity along these demographic axes leads to a better boardroom. But on the 

other, just about everyone has struggled to articulate precisely why this is or should be true. A 

related manifestation of the danger is the awkwardness that so many respondents showed in 

discussing whether directors from diverse categories really are different. That is, many people 

argued--often strongly--that diversity produces different perspectives, sensibilities, and points 

of view. But many of those same respondents also stressed with equal vehemence that all 

directors are really the same, with their performance based solely on their personal abilities and 

professional qualifications. Significantly, we observed this phenomenon across the entire 

demographic spectrum of the people we interviewed. 

Perhaps this tension reflects a fear of saying that people of diverse demographic 

backgrounds are different in some meaningful way. Those who are not members of traditionally 

unrepresented groups do not want to be seen as stereotyping or essentializing by identifying 

particular unique attributes of members of those groups. At the same time, those who are 

members of the traditionally unrepresented groups have an interest in presenting themselves as 
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being selected for board service because of their professional merit without regard to their 

gender, race, and ethnicity. Thus, neither group is comfortable discussing potential differences 

between men and women, between blacks and whites, or between Hispanics and non-Hispanics. 

As a result, though our respondents assert that diversity matters because female and minority 

directors bring something "different" to the table, they are uncomfortable with discussing in any 

detail what those differences are. 

To illustrate, an African American female board member strongly denied that her 

contributions to the board were based on race or gender: 

=xt 

J ~ext 49 

Q: You talked before about reasons for diversity. In your time on the [name of company] board, 

can you think of any specific instances where you think you made a contribution that might 

reflect on the fact that you were a woman or a minority that somebody else with a similar skill 

set to you who was a white male wouldn’t have made? 
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A: No. I don’t. I don’t think that I ever brought anything to the table where there were any 

social issues or other issues that I brought a different viewpoint to the table or a different 

perspective because I was a minority or because I was a woman. Every decision that I made had 

to do with it was a business decision in terms of strategy, exercising independent judgment, 

really evaluating everything to make sure that whatever vote that I cast, whatever way or the 

other, it had been weighed sufficiently.84 

=ft 

Another African American female director echoed the first woman’s comments: 

=xt 

Text 50 

Q: Can you give us any examples of where you think you made a particularly important 

contribution in the board room and that perhaps a white male would not have had that same 

insight or same contribution? 

A: Well, I think that I make a contribution across the board on all aspects of the items we 
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cover--strategy, finances, compensation, governance--really, all the big issues that we cover as 

a board. I’m not on any Audit Committees, but I think I make a contribution with respect to the 

financial state of the business, because I always have an option, very often I’m agreeing with that 

of management, or with that of other board members; if I disagree, I give them the reasons why. 

I would say that I don’t think there are too many glaring examples, but I can say that I never 

forget two things--one, that my principal constituency base is the shareholders, and that is all 

the shareholders, so is this something that’s reasonable for the shareholders. So, for example, 

I’m a person who’s thoroughly opposed to tax gross-ups because that’s just giving away 

corporate money, and I feel like we pay our executives well enough that they can pay their taxes 

like everybody else, like you and I do, which is out of our income--I’m just opposed to it. So 

across the board I vote against that. I have sometimes been voted down, so the vote will be 12 

board members; it’ll be 1 1 to 1. That’s fine, just put it in the record. They don’t want to put it in 

the record. That’s not a black thing, you have to understand that.85 

=ftp 
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White male directors were similarly unwilling or unable to articulate unique contributions 

from diverse directors: 

=xt 

Text 51 

Q: Going back to when you got the two women on the board, are there any anecdotes or 

examples that you can think of, of specific contributions that either one of them made to board 

discussion that they had a different insight or a different way of looking at things? 

A: You know, I don’t really think so. I mean I can’t really think of anything in specific. But the 

thing that I remember more about the two of them as females, they were just as vocal during 

board meetings and on certain issues, if not more vocal, than some of the male board members 

we had.S6 

=ftp 

But denying difference may be dangerous as well. If there are no relevant differences 

between women and minorities and white males in the board room, then why are women and 
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minorities not more equitably represented on corporate boards? 

A telling clue came in response to what was usually one of our last questions: "Are there 

other directors you know, that you think we should talk to?" In almost all cases, respondents 

provided the names of women or minority directors. Very few referred us to white men, even 

though they constitute the maj ority of directors. Are women and minorities assumed to be the 

only ones who have thought about diversity or who would be willing to take the time to talk 

about the impact of board diversity? If so, then this adds another tension to our respondents’ 

stories: though almost all insist that diversity is good and important, the assumption is that only 

female or minority directors would have any interest in discussing it. 

A final example that epitomizes just how dangerous--and incoherent--discussions of race 

and gender in board selection can be came from a highly experienced white male director. We 

discussed one board’s perceived need to diversify by adding an African American director. He 

began by stating that the board in question had made a "conscious decision" to seek an African 

American candidate. Yet even though race was a "big, big plus factor" only one of three finalists 
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was African American--and "not because of color": 

[Vol. 2013 

=xt 

Text 52 

Q: And was this a fairness or responsibility argument again that we need to have an African 

American on the board? 

A: Well it was a conscious decision by the board that we felt given equal qualifications we 

would prefer to have a minority and specifically if we could an African American. 

Q: And was that more just sort of you felt it was the right thing to do or because of specific 

business imperatives? 

A: No. It was the right thing to do. 

Q: The right thing to do. Okay. 

Q: Was the search limited by that as a factor or was it an open search with that as a big plus 

factor? 

A: It was an open search with that as a big, big plus factor and we narrowed it down to ten 
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people. I think half of them were African Americans and a couple of them were Hispanic. No. I 

shouldn’t say that. Three or four were African Americans, two or three were Hispanic. There 

was one Oriental and I think there were a couple of females. We interviewed the top five and [an 

African-American male] came out on top. Incidentally, the number two person was a white 

male. The number three person in the whole thing was a female. 

Q2: So despite the strong plus for an African American candidate, really only one of the top 

three was an African American. 

A: Only because of qualification and not because of color.87 

=ftp 

While pursuit of diversity may be fraught with ambiguity, the outcome of that pursuit is, 

regrettably, not. The numbers are inescapable: boards are not diverse along gender or racial 

grounds. During the course of our interviews we heard many concrete ideas for improving those 

numbers, including: 

=bullets 
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Define qualifications more broadly. Include other C-suite executives besides the CEO as 

well as division presidents and leaders from government service, accounting, retired military, 

and academia. 

Do not require prior public company board experience. 

Limit some searches to women or minority candidates. 

Identify the skill sets needed for new board members and then look specifically for women 

or minorities who have that skill set, rather using diversity as a "plus" factor. 

Value different perspectives that could be provided by someone with different industry- 

experience (e.g., technology or mining firms going outside of these industries), or from a 

younger person with experience with social media or other emerging technologies that older 

directors may not be familiar with. 

Work on structural issues that may impede the advancement of women and minorities in 

corporations. 
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It remains to be seen, of course, whether these ideas will be implemented to any significant 

extent and, if so, whether they will lead to greater diversity. If that does happen, the next--and 

ultimately most interesting--question will be whether and how increased diversity changes 

boardroom dynamics. Based on the evidence of this study, it could go either way. Perhaps 

diversity really will produce different perspectives that lead to richer discussion, less groupthink, 

and better-informed decisions. But it is also possible that the pressure to fit in and reach 

consensus, and the concomitant fear of contentious debate and divisive votes, will overwhelm 

the potential value of difference. If that happens, tomorrow’ s boards could look different while 

continuing to reproduce yesterday’s status quo. 
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The Danger of Difference: Tensions in Directors’ Views of Corporate Board Diversity 
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=abstract 

This Article describes’ the results J~’omfiJty-seven intet~,iews with corporate directors and a 

limited number of other persons (including institutional investors’, search firm personnel, and the 

like) regarding their views on corporate board diversity. It highlights" numerous tensions in 

these views. ~kIost directors’, for instance, proclaim that diverse boards’ are good, but very]b+, 

directors" can articulate their reasons Jbr this belief Some directors lur~,e suggested that diverse 

boards’ work better than non-diverse boards, but gave relatively jew concrete examples’ of 

specific instances where a Jemale or minoriW board member made a special contribution related 

to that director’s race or gender. ~any directors noted the importance of collegiality and ’Jit" 

c:r’~d gettmg along in the boardroom, while simultaneously extolling the advantc~ges oidiffbrenf 

p__e!2l)__Eq_t_j_E_e__~_~_i~es in avoiding groupthink: Although all acknowledged the importance oJftting in, 
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Jew considered whether this impeded the role of "outsiders "providing a diverse perspective. 

This Article also explores directors’ thoughts on why progress in improving board diversity has 

been so slow if most agree that diversity is an important goal. 

I. Introduction 

We began this project with an interest in two related questions: Why do corporate boaads 

pursue diversity (defined in terms of gender, race, and ethnicity)--even to the limited extent that 

they do--and what difference might diversity make to how boards work? There has been 

substantial quantitative research on the second of these questions, and the results can fairly be 

described as mixed. Our research has employed a qualitative interx4ew strategy to pursue both 

questions. We have interviewed fifty-seven people with direct experience with corporate boaads, 

as directors, executives, consultants, regulators, or legal counsel. Fifty of these serve or have 

sem/ed as directors. Using a method rooted in anthropologw and discourse mmlysis, we have 

worked from a general topic outline and conducted open-ended interviews in which we 

encouraged respondents to raise and develop issues of interest to them. The interviews have 
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~Tpically lasted forty-five to ninety minutes. With transcripts of the recorded interviews in hand, 

we then--as a group--listen to them again, analyzing them qualitatively with a focus on the 

themes that the respondents identi~T, the emphases that they give them, the stories (or narratives) 

that they tell, and the details of the language that they use. We are also thematically coding the 

transcripts and using sorting software m order to get another, complementaIy view of the 

frequency and distribution of the various themes. 

Two overarching themes have been pervasive in our interviews: First, there is near- 

unanimous agreement (with only one strong dissenter) that board diversity is a good thing, a 

valuable outcome that is worth striving for. But second, it is very difficult for our respondents to 

provide examples from their experience of when board diversity has made a tangible difference. 

We have heard abundant stories about when other kinds of diversity--what might be called 

functional diversity: different business backgrounds and skills, for example--have made a 

difference in how effectively boards do their work. But pressing respondents for comparable 

stories about demographic diversity has yielded very little beyond awkward silences. 
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Respondents have sometimes commented on that very awkwardness, noting how difficult it is to 

talk about gender and--especially--race making a difference without engaging in essentializing 

o1 stereotyping. These comments led us to our title phrase, The Danger of D~]erence. 

But even if they have found it difficult to give concrete examples of the benefits of director 

diversity, our respondents have provided well-developed (and perhaps well-rehearsed) 

conceptual arguments. We have been repeatedly struck by the similarities between these 

arguments m~d those advm~ced by Justice Powell in his famous opinion in Bakke (which 

appeared to have injected "diversity" in its present sense into the public discourse). 1 Like 

Justice Powell, our respondents suggest that demographic diversity is a proxy for different 

experiences, sensibilities, and points of view. 2 Just as he argued that, as a consequence, the 

discourse in a diverse classroom would be broader and deeper, our respondents contend that 

diverse boards will engage in richer and more productive debate and examine business problems 

in more comprehensive ways. 3 For legal reasons, Justice Powell declined to support diversity on 

remedial or compensato~ grounds. 4 In an interesting convergence, only a few of our 
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respondents made arguments for board diversity that were grounded in social justice and 

fundamental fairness. 

In the PaJts that follow we will set out and analyze the most important themes that have 

emerged in our research. 

II. Diversity Is Good, But It’s Hard to Say Why 

With the exception of one clear dissenter (and two "soft yesses," who said that diversity 

could not hurt), evel%’one we interviewed gave diversity an unequivocal endorsement. Almost 

everyone thus agrees that diversity is a good tiling, and that coq~orate boards should pursue it. 

Just why diversity is good has proved to be a more complex question. In fact, we heard 

repeatedly that the value of diversity is simply taken :for granted and rarely if ever discussed. 

This comment from a white female director is typical: 

=xt 

Text 1 

Q: Okay and as the Board and the COlmnittee has discussed this [need to add diversity to the 



CONLEY.DOCN (Do NOT DELETE) II/27/2012J.E<~7~/J._~ 12:00 AMt ~47 Phi 

{ PAGE } UNIVERSITY OF ILLINOIS LAW REVIEW [Vol, 2013 

board], do they talk about why it’s importam to have some minority representation? 

A: NO, never. 

Q: Really? But everybody seems to be on board with it. 

A: Yes, yes .... And this is exactly the same when we talk about women in higher management 

in the company, minorities in the company itself. There’s an unstated assumption that we need 

to be doing better or we’re doing better or whatever it is that we’re looking at. Since it’s not 

stated, I would hate to say what I thought other people were thinking in their heads. I mean I 

donk have any idea.s 

=ftp 

An Asian American male director had a similar view: 

=xt 

Text 2 

Q: Why--what do people say about why you need a woman? 

A: You know, it’s unspoken. It’s interesting. It’s an unspoken agreement that it’s just unseemly 



CONLEY.DOC~X (Do NOT DELETE) 

No. 3] ’IkIE DANGER OF DIFFERENCE { PAGE } 

that we don’t have one. And I think what drives it to be honest with you, is who our board 

members m-e, are--they are people who have--I don’t know, let’s see. Why would that be?6 

=:tip 

Another view we heard is that diversity is an admirable principle, but one that has no real- 

world impact. In a particularly interesting exchange, a white male director strongly disavowed 

the notion that race or gender coiTelates with board peIformance: 

=xt 

Text 3 

Q: Did his [a black male director’s] race ever play a role m tile boardroom or did he make a 

contribution that maybe a white male or a white female would not have made because of his 

experiences and insights as an AflJcan American? 

A: No. I can honestly say that his race and for that matter I can go through the other boards; I 

have females and African American females and African American males on the other boards 

that I selene on. I firmly believe that if tile individual is qualified, has tile right experience, has 
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independence and obviously the correct education that they, can contribute to board success 

irrespective of whether they’re African American, Chinese, male or Anglo-Saxon Protestant 7 

=ft 

One of the authors then quoted from the proxy, statement for one of the companies on whose 

board the respondent served, pointing to its race and gender diversity policy. But our respondent 

attributed this attention to race and diversity to broader social duties (making him one of the few 

respondents to invoke social or moral rationales for board diversity,) rather than to any tangible 

effects: 

=xt 

Text 4 

Q: I was looking at the proxy statement for [name of company], for instance, and now you have 

to describe how you consider diversity’ in the board nomination process and that proxy’ said "part 

of the criteria for board service includes our board’s desire to maintain its diversity in teiTns of 

race and gender." It goes on to say "the board has no foiTnal policy on diversity and evaluates 
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diversity In a broad sense recognizing the benefits of racial and gender diversity but also 

considering the breadth of background skills, experiences and so on." I know you probably 

didn’t write or necessarily even approve of that statement but what do you think you all 

collectively thought by the benefits of race and racial and gender diversity? What do you think 

those benefits are? 

A: Well as a matter of fact, I did have to approve that statement but I think that’s more from a 

social point of view and a responsibility to the citizen or the countU point of view that diversity 

on boards ks]Jno~e*o amhor; !s !~ ac!ual!y supposed D ~e !s ] necessau not from a 

capabilities’ point of view. I think African American males are just as capable as white males or 
Highlight 

vice versa if they have, again, the right experience, education, background but I do think public 

companies have a responsibility socially to the co mmuni .ty. 8 

=ftp 

Despite this ambivalence, our inteiwiews did yield many theories on why board diversity is 

valuable. The theories that our respondents advanced include the following: 
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richer and ultimately more effective discussion and debate. This sentiment is expressed in a 

variety of ways: people of diverse backgrounds bring different perspectives, experiences, 

concerns, and sensibilities to the boardroom; people of diverse backgrounds are more willing to 

question and dissent from the status quo; and diversity in the boardroom minimizes the "what 

the same set of formative experiences. 

Directors of diverse backgrounds insure that the perspectives and concerns of often-ignored 

constituencies are represented in board discussions. These can include female and minority 

customers; rank-and-file employees (to whose needs female and minority directors are said to be 

better attuned thin3 white males); female and minority prospects fbr executive positions m3d 

future board seats; and conununities that a company’s business may affect. 

A related theory is that the presence of female and minority directors sends signals to 
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various constituencies about a company’s values. Those constituencies include employees at all 

Female and minority directors can help in unique and tangible ways with marketing, 

customer relations, and employee relations. 

A company ttlat does not have a diverse board is failing to tap into a significant part of the 

relevant talent pool, and is therefore likely to be less efficient. 

do, as a matter of fundamental fairness and/or making up for tile historical record of 

discrimination and exclusion at the highest levels of corporate management 

As we will emphasize repeatedly, concrete examples that validate these various theories 

have been vel)" hard to find. In subsequent sections we will illustrate this point with reference to 

particular theories, and offer our thoughts on why examples prove to be so elusive. 

III. Do Diverse Boards Work Better’? 
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As we have noted, a frequent argument for diverse boards is a functional one: they work 

better, in the sense that a diverse membership brings different perspectives, sensibilities, and 

experiences to the table and, consequently, engages in a richer discussion of issues. Concrete 

exmnples of this richer discussion have proved elusive, however. With respect to the dynamics 

of discussion and debate, respondents struggle with the question of whether women oi minorities 

behave differently than white men in the boardroom because of their gender or race. We have 

heard, for example, that women aJe more likely to be attuned to the human impact of board 

decisions--comments that evoke the cultural feminism of Carol Gilligan.9 But, overall, 

1 ? questions about demographically correlated differences in interactix e behavior tend to e~ oke 

conunents about the dangers of stereotyping, and sometimes self-evaluative remarks about what 

one can and cannot say. 

Some respondents suggested that women bring a different style of discourse, discussion, m~d 

debate to the boardroom..(_)_!Le__~_j~_i__te__.l_)!I_!_aJe__:~:Ns--wgi-te--~(-~am--a--director,, who also has 

academic experience, described women as more willing to ask questions, sometimes at their own 
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expense. She further noted that this "mode" of interaction had a positive effect on board 

dynamics, in that it 1i)rced others to respond: 

=xt 

Text 5 

A: I mean, women, in my view, tend to ask questions. And we might ask questions about a 

different subset of tile board agenda. But I don~t remember many disagreements around that 

board table... 

Q: This notion of women asking questions is one a couple of people have raised. Do you have 

any, sense of why that it is,~i~ ~ aut~ ~an ~ii~ ~ffi~ ~ th~ tra~)@~ipi ~ad~ ~ i) [..J-[Formatted: 

{ in your opinion, of course? 

A: Well, I think women may, have a sense.., at least the women who are brought to serve on 

Highlight 

boards, in my experience, which is limited, have some sense of freedom about going out on a 

limb, maybe because we’re not supposed to be so woIldly wise, or sophisticated, mid we have a 

sense that we can ask those questions without being afraid of being humiliated, or being afraid of 
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looking less than smart And also maybe--I don’t know--maybe women are more used to 

asking questions rather than making pronouncements. In my experience that’s true of a lot of 

women. [laughter] And so it comes more naturally to us to 2thi~f that mode. Because some 

of our questions are in the form of pronouncements, because by asking them we’re being critical 

of whatever it is that we were probing on: rather than saying, ~’I think that’s a really bad idea," 

saying, "Well, I don’t quite understand why we’re doing it this way, and here’s what I see as 

some problems, here." It may be just a different way of raising concerns. But it does require an 

answer. It requires somebody to explain what’s going on, not just push back with a different 

imperative statement ~ 0 

=tip 

Another white female director made the point that women come to a boaJd with different 

life experiences and, consequently, different ~’priorities." Two things m-e especially interesting 

about her remarks. First, she turns to the distinctive contributions of women in response to a 

question about a different topic, critical mass. 11 And second, she paused on three separate 
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occasions (italics) to question or comment critically on the theme that she was developing. 

=xt 

Text 6 

Q: Do you think when you have two women not only do you feel differently but you act different 

in the ~iiar~ wor~I? ./../-{ ~ i~ii ~-~i~o,~i 1 

A: I think so although you’re going to ask me about specifics and I don~t know that I can pull 

one up but I’m always aware that I’m the only woman and I don’t think, I mean I hate to think 

that I’m the victim of stereotyping my own gender but in most board settings, I think my 

priorities in life are a little different from my colleagues and maybe that’s because, well I don’t 

know what that’s because of but I think that wealth accumulation is probably a primary goal of 

most corporate leaders and most board members. It’s just a given and that’s not my one or two 

and I think that sets me apart. Now I don’t think that ~’ necessarily because I’m a woman 

because I think I could point to at least one other board member who probably falls into that 

category but it separates you because it affects how you live your life. So when I come together 
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for a board meeting, I come with the last three months; I’ve spent my life differently than the last 

three months, you know, we have a lot ~ re!!re~ ~EO~ on !!m" ~rd al~ fr~!~ what ! ~an !~i!i 

even do that and I wasn’t a CEO and I stepped down from that corporate life early in my career 

so it’s that. ]Vow is that because I’m a woman? I don’t know but it makes me d~ferent and in a 

situation where I’ve served with another woman, she had a family and she was very comfortable 

when there was a child issue that she’d have to miss or step out. That was a part of her. Her 

family life was inte~ated with her corporate work, she was a CFO, and her board work and I 

don’t hear my male colleagues talking as much about fmnily issues or about personal interests 

that axe not in the business axena.12 

=tip 

A male director developed the point made in Text 5 about male directors responding 

differently to women, and .-.in what he believes to be a positive way. But note that his comments 

are speculative, stated in the conditional ("we’d behave better"), and not tied to specific instances 
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("I have no--we haven’t seen it yet")~ given that this board had no female directors: 

=xt 

Text 7: 

[T]his in particular relates to having a woman join the board--is I think we’d behave better. And 

what I mean by that is I mean it in a positive way. Because we’re not ill-behaved, right? [note to 

author: we have added a hyphen between "ill" and "behaved"] But we are--we can--we as 

individuals, and some individuals in particular, can be a little bit--I don’t know how to describe 

it--petulant and a little bit uncooperative. Right? And my gut is that if we added a woman to 

the board I’d see the sort of natural chivalrousness~ gentlemanliness of these guys would come 

out, and they’d behave better. 

Q: Because they would be ashamed to misbehave in front of a woman in the same way? 

A: That’s right. That’s right. The locker room--and I don’t mean in terms of sort of bad humor, 

because actually there’s not veI~’ much of that. We’re all too old. But the other part of locker 

room, where you--among the guys sort of hanging up in the middle and going to play golf or 
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whatever because you’re just sick of it. You’ll do that. Right? So we’ll have board golf or 

whatever because you’re just sick of it. You’ll do that. Right? So we’ll have board members 

who will just really be obnoxious in their self-indulgent behavior, right?... 

Q: And is it just because--because I’m trying to fignre out what prompts the different reaction to 

women--is it that men are just brought up not to behave that way around women and feel 

embarrassed, or because women behave differently, therefore they set by example, or-- 

A: It’s not the example. It’s the shaming part. And I don’t know what it is, maybe Freudian or 

whatever, it has something to do with your mother. But, I mean, I have no--we haven’t seen it 

yet. But we all agee. tte wouldn’t do that if-- 

Q: If we had a womm~ on the board. 

A: --if we had a woman on the board. He’d behave differently. Right? And I’m not talking 

about any kind of salacious stuff or anything like that. That’s trivial, right? No, they’d actually 

be more collaborative. Yeah. I’m sure of it)3 

=ftp 
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But there was a frequently expressed contrary view: that race and gender have no effect on 

the way a board functions. This comment from a white male director was typical. Note that 

whereas the speaker in Text 7 was "sure" that the presence of women would make a difference, 

this respondent was equally certain ("I can assure you") that it would not: 

=~ 

Text 8 

Q: So from a business perspective then the composition demographically of the board might 

matter because it might matter to customers or employees but it doesn’t necessarily affect tile 

content of what goes on in the boardroom. 

A: That’s correct I can assure you that it doesn’t. I mean evely’body in the boardroom is treated 

as a neutral. Nobody really pays attention to your color or whether you’re female or male. They 

all have equal say, equal vote)4 

=ftp 

We were told of specific instances where a director’s gender or race might have led him or 
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her to raise an issue or provide information that the board would othelwise have missed. Many 

of these seemed trivial, matters that should have been obvious to lower-level marketing people-- 

and particularly trivial considering that they have been the first exan~ples given in response to 

our request for illustrations of richer discussion. On two different occasions, respondents have 

told us of African American directors advising the board on the dining-out preferences of 

African American fanfilies. We have also heard instances of female directors explaining the 

difficulties faced by mothers out shopping with their children. 

ttere, too, there were dissenting views, as exemplified by the comments of a minority male 

director of a restauram company: 

Text 9 

At least in the restaurant business I’l]] not so sure that’s necessarily true. Yes, you need it at the 

company level so you can understand tastes and food preferences and things like that But 

boards have nothing to do with helping restaurants figure out tastes and food preferences, right? 
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Q: That’s interesting, because I feel like we’ve gotten some anecdotes of that sort, and they 

surprised me, for that reason. It was sort of~wow, that’s a board-level discussion? So in your 

experience that is not a board-level discussion. 

A: We go out of our way--I mean, of course, we kibitz and go, "I’ll tell them I didn’t like the 

sandwich," or whatever, or, "I think the3,~re missing something." And the CEO goes, "Very nice 

for you to tell me that. Who are you? You don’t sell a thousand of these a day. You have no 

idea."... No one--that’s not our job. We pay people to figure that out. And if we thought we 

could figure it out, something’s wrong with our company. Right? If it becomes our job we made 

a big mistake. 

Q: Right. Right. 

A: Now, I could imagine like a Nike or whatever having some--because you attract spectacular 

marketing genius-level people to your board, that they might come up with a perspective or 

strategic perspective that is helpful, right? I could see that. I could see that. But--I could see 

that. But, boy, is that going to be rare. That shouldn’t be a board’s job, because it’s kind of a 
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once in a blue moon, and it could’ve just as easily happened because of the comment card you 

got and the CEO--so I think unless you have an agenda, right, some sort of macro agenda that 

you want to see implemented through the board level, right, and you think that agenda is going to 

be more likely to be implemented because of certain kinds of people on the board, the idea that 

you’re improving XYZ because of--I think that% farfetched, and I don’t think tile board, the 

idea that you’re improving XYZ because of--I think that’s farfetched, and I don’t think that’s 

really the board’s job. That’s my sense.15 [note to author: we have added a bracketed "think" as 

indicated to convey the interview subject% thought] 

=ftp 

Echoing the previously discussed argmment about female empathy, some respondents 

contended that female oi minority board members are better able to empathize with corporate 

employees, and were more likely to raise concerns about their welfare in the boardroom. Female 

and minori~ board members were also said to aid in the recruitment, retention, and promotion of 

women and minorities, especially at the senior management levels, and to argue for inclusiveness 
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in executive succession. The white female director who discussed women’s priorities in Text 6 

also said this: 

=xt 

Text 10 

Q: Do you think there are issues or kinds of issues that women or minorities are more likely to 

raise oi push in the boardroom than white men might be? 

A: Boy I hate this stereo~’ping but I think, because I think there are some white men who would 

do this too but I think issues related to human resources and how people in the ranks are feeling 

and that kind of thing are much more likely to be brought up by a woman. I’m still kind of a 

lone voice when it comes to considering your sales force of thirty-five thousand as a potential 

strategic advantage oi tile opposite and, therefore, what are our strategies associated with that? I 

mean I’m like a broken record on that... 

A: Well it means you’ve got thirt3/-five thousand people out there representing you as a company 

and if you don’t invest in them, I mean they’re touching the customer so they can either make 
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you more effective or they can keep you from being as effective as your other strategies indicate 

because you have to do eye,thing through them so I think they should be much more a par/of 

the conversation, ttow are they compensated? ttow are they trained? ttow are they motivated? 

How do they feel? That’s just not the kind of thing that I normally hear a board colleague bring 

up o1 make very important. When there’s a problem, yes. That also comes from my experience 

at [Compm~y X]A’~’op where we were very close to not only employees but we had a million and 

a half representatives and they weren’t even employees so you really had to. They would make 

or break you.16 [note to author: in other instances you have omitted company names, would you 

like to do the same with "Avon" here’? Yes, please - good catch!] 

=ftp 

A final point is that some respondents have suggested that attention to board diversity is 

something of a luxul)’ reserved for good--<)r at least normal--times. When a company is in 

crisis mode, fighting for its life, interest in diversity disappears. While diversity may be good, in 

other words~ it seems not to be essential to survival. A question that arises by implication is 
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whether diverse board members are fully in the loop in times of crisis, when, we are told, 

decision-making is likely to be in the hands of a couple of especially experienced directors. A 

minority male director SUlmnarized this theme succinctly: 

=xt 

Text l 1 

Companies go tl-aough good times, the3, go through great times and they go through times that 

are not so good through major transformations. Companies that are in textiles, furniture, tobacco 

are in major transfomlations and so I don’t think those companies are going to be focused on 

gender issues or racial issues as much as they are some of the more operational type issues. 17 

=ft 

IV. Getting Along Versus Avoiding Groupthink 

Our respondents told a strong and consistent story, regarding tile importance of"getting 

along" and collegiality in the boardroom. All of our respondents emphasized - quite 

elnphatically--that the board could not properly do its job if it spent time on resolving tension or 
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unconstructive arguing, or if one or more directors failed to conform to the prevailing corporate 

culture. Our respondents did not contend that boards should never disagree, but emphasized that 

such disagreement should be cordial and follow the prevailing corporate cultural norms of 

en gagement. 

For example, a white female director contrasted the collegial and cooperative atmosphere of 

the boardroom with the more competitive corporate working environment: 

=xt 

Text 12 

And, in fact, one of the things I like about nay board work, as opposed to working full tmae in a 

corporation at this point, is that the dynamics and the politics are veo, different than they m-e as 

an individual contributor or as an employee of the company. It’s a much more collegial and, 

therefore, in my opinion, a much more pleasant experience because it’s really all about the 

dynamics among the board. You’re not really competing with them for position or the next 

promotion or for, you lcnow, visibility. You’re all in it together. And that’s key to making these 



CONLEY.DOC~X (Do NOT DELETE) 

No. 3] 

boards work. 18 

’IkIE DANGER OF DIEFERENCE { PAGE } 

=ft 

A white m ale director with many years of board experience elaborated on boardroom norms of 

collegiality and consensus: 

=xt 

Text 13 

The object is to reach an agreement to do something, so there’s a kind of consensus norm, so 

there’s a veiN strong pressure to get with the program. You’re not supposed to hide what it is 

you have to say, but once you make an effort to persuade somebody and it’s not going that way, 

you’re supposed to think, "Well, there are reasonable positions on the other side by reasonable 

people," so there’s no dissent norm That would be totally bizan-e in a company. Once you say 

your piece ill a concise way, if it’s not going to go that way, then when it comes to a vote, you’re 

a yes unless it’s a matter of con science, which it hardly ever really is.19 

=ftp 
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Our respondents also emphasized the importance of collegiality and consensus in the 

board’s interactions with the CEO. Indeed, this relationship is so importm~t that mm~y of our 

respondents characterized the role of the CEO in selecting board members as something 

approaching a veto power, despite recent corporate governance interventions that emphasize the 

board’s independence from the CEO.2° As stated by one white female director: 

=xt 

Text 14 

And the way’ we did [director selection] is the CEO and I interviewed the candidates together... 

And I think if the CEO truly disliked the person we wouldn’t go fol~’ard because you don’t want 

to do that. You want good chemist~. You’ve got to be focused on the end game. What do you 

want to occur? Do you want to have better results than you would have had before? And say if 

you’ve got at the ve~, beginning the CEO doesn’t like how someone combs their hair, you’re 

probably better off to go find someone else. But, if you’ve got the CEO trying to veto eveITthing 

because it’s another strong CEO and they just don’t want to deal with the person, that’s a 
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Another white female director emphasized the same point: 

=~ 

Text 15 

Q: What role do the CEOs now play in board selection? 

A: They’re in there, but they’re not the sole source any longer, in most companies that I’ve been 

engaged with. I think they’re still... 

Q: Do they have a blackball? 

A: Probably they could veto, yeah. Fve not seen it happen, but yeah, I think so. But it’s not... 

Well, I should... It’s not that they choose the board members the way--in this clubby fashion 

that used to go on, but I think they all would like to. Well, their ()pinions count, but you need 

more opinions than just the CEO’s opinion. And I think that’s far more commonplace, even in 

smaller companies, than it used to be.22 
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These stories of collegiality, consensus, and getting along are in some tension with two 

other, related stories: (l_(_LaNmt the importance of avoiding ’~groupthinkr" and (2)the need for the 

board to act as an independent check on behalf of shareholders rather than simply rubber- 

stamping nmnagement actions. "Groupthink" has been defined by the psychologist Irving Janis 

as a mode of thinking that arises when a decision-making group is so cohesive that its members 

become reluctant to criticize, even in their own thinking, the judgments and ideas of their 

colleagues and leaders.23 Members seek to be amiable and establish concurrence on important 

issues, with no conflict or in-fighting.24 One proposed solution to the tendency toward 

groupthink is diversity within the group, either of observable characteristics (such as race, 

gender, and etImici~) or of unobservable characteristics (such as ideology, experience, or 

viewpoint).25 

Much research on group decision-making has focused on the problem of countering 

26 groupthink, with mixed results in the case of observable characteristics. As we discuss in prior 
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work, this significant body, of research on heterogeneity in .groups predicts both positives (more 

and better infoiTn ation, the consideration of more altern atives, and higher-quality decisions) and 

negatives (a reduction in group cohesion and an increase in member dissatisfaction and turnover) 

in the case of race aJ~d gender diversity.27 

Our respondents frequently asserted both the avoidance of groupthink and an ability’ to 

facilitate board independence as rationales in favor of race and gender diversity. Yet, as noted, 

these rationales are in tension with our respondents’ even more frequently asserted contentions 

that boards must get a~ng.~Z.i~h~e.a~c.‘..h..~9.t..[!.9L‘.a.~Ld.~e~i.9.r.-g.!.‘.a~La.g.c.‘..r.&c.!~.t, be collegial, and avoid 

confrontation. 

For example, one respondent, a proxy advisor with substantial experience in board and 

corporate governance issues, told us that most of the investors whom his company advised did 

not take board diversity seriously, as they did not believe it improved shareholder value. Among 

those that did, however, the most important reason was likely the avoidaaace of groupthink: 

=~ 
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I think people know especially on the risk side that whenever you get anything involving sort of 

groupthink, everybody in the room having the same background, group of experiences and so 

forth that that is an absolute breeding ground for risk, for problems to occur .... and I think by 

and large the folks that believe that diversity is important put a veiN high value on it for that 

exact reason that they think this creates greater, frankly, psychological independence in the board 

room. It creates more viewpoints in the board room and that leads to better decision making I 

think and I think that’s a change from certainly fifteen or twenty years ago when I think it was 

purely viewed in teirns of sort of social equity issues about increasing participation by women 

and minority" group members on boards of directors and I don’t see that as much today. 

I think the arguments in favor of board diversity are much more sophisticated today and that 

we’re really talking about t~ing to help boards to provide stronger oversight We’re trying to 

help boards to eliminate the possibility of ~oupthink I think.28 

=ftp 
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A white female director specifically mentioned her own role in avoiding groupthink in 

connection with a CEO succession decision. A group of directors (the "real champions") seemed 

to be suppressing dissent and pushing the board toward a particular candidate until our 

respondent intervened and insisted on closer scrutiny. She characterized her proposal as one 

~’that I don’t think a white male would have suggested," and tiros evidence of tile benefit of board 

diversity, 

=xt 

Text 17 

But past of it was that we suffered from groupthink in making the decision. This guy had several 

real champions and once again they dominated the conversation to the point that you couldn’t get 

out the concerns that you had so what I insisted on and really I went head to head with the one 

board colleague who was most likely to cut you off. I insisted because he was the one who said 

~’we have tile right guy. He’s right here." Well ttlat may be true but we need to amve at that 

conclusion by looking at what else is out there and by examining not only this person’s strengths 
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but what are our concerns, what are his development needs and how are we going to address 

those and so we ended up having :finally a very long and healthy discussion where everybody on 

the board had to express whatever concerns they had and we talked about how we would address 

those and then I felt comti)rtable that we’re making a well thought out decision.29 

The white male respondent quoted above in Text 13, who is also an academic, attempted to 

reconcile the seemingly conflicting values of avoiding groupthink and fostering consensus: 

=xt 

Text 18 

Q: Could you talk a little bit about the consensus norm’? As you know, academics love to talk 

about groupthink and the like. Is this a productive norm or does it have costs? I’nl not 

suggesting that people should sit around and argue all day the way they might in a faculty 

meeting, but does it, in your view, makes decision-making better, worse, no effect? [note to 

author: we have substituted "[does]" for "is" as indicated] 
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A: I think it’s helpfill. Why would it be helpfill? It’s because you’re doing more than reaching a 

decision. You’re managing. If you look at the Delawm-e Corporation Code in Section 141, it 

says the job of the board is to manage the company, so that includes lots of things, like coming to 

a decision, but it’s also an oversight role, a monitoring role and you’re implementing 

something .... 

In the corporate analog is once we agee on a policy, I’m supposed to help implement it. I can’t 

sabotage it ongoing. I think the consensus norm relates to that. If you don’t feel censored, if you 

feel like you can talk, which in my experience people can talk and say what they think and then, 

it turns out that the company wants to go in a certain direction, then my job is to help make it 

work. So, what’s the point of saying no then? It% going to go through. It should be 12-0 rather 

than 10-2. I mean, basically then what I’m signaling when I say yes is, ~’Okay. I had my shot. I 

couldn’t persuade you people. Now I’m going to help make it work." That’s my job. That’s, I 

think, ~h~i ~mamimiiy norm does. It isn’t total. I’ve seen it violated once or twice, but for the 

most part, you tl3’ to do it.s° 
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To be clear, our respondents do not contend that boards should never disagree, only that 

such disagreement should be cordial and follow the prevailing coqoorate cultural noI~ns of 

engagement. Nonetheless, we heard a number of stories of board members who did not work 

out, due to "asking hard questions" in an "aggressive" mamler, and of boards that were 

ineffective, because of "unproductive" disagreement According to our respondents, however, 

such instances are rare - board members who find themselves out of step with prevailing board 

norms of consensus either resign or aJe asked to leave the board. 

V. Fitting In Versus the Outsider Role 

The prior Part discussed stories of substantive agreement and disagreement in the 

boardroom. They highlighted the importance attached by directors to a collegial and productive 

boardroom environment (both among the board and between the board and management), and 

adherence to the consensus noI~n that pervades the boardroom. Related to those stories are 

narratives at another level, about the efforts of individuals to look, speak, and behave like a 
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director. In other words, this Part discusses the pains taken by directors to "perform" the social 

role of director, in the sense of presenting oneself in a way that is appropriate to time, place, and 

audience.31 All directors, regardless of race or gender, emphasize the importance of being 

perceived by board colleagues as competent and intelligent--that is, as a ~’real" director. 

Directors thus give careful thought to the way in which their questions, comments, behavior, and 

even their dress are perceived by other board members. 

Though a few of our female and minority respondents reported feeling like an outsider, even 

after a long period of service on a board, most did not. Rather, most said that the3, were treated 

well and respected, although this sometimes had come only after an adjustment period during 

which the director observed the behavior, dress, and demeanor of others; learned the substance of 

the company’s business and the work of the board; and gradually became integrated into the 

boardroom culture. Though this observation and adjustment period was mentioned more often 

by female and minority respondents than by white males, some white male directors emphasized 

that it would be normal for any new director to ease slowly into a new boardroom, spending 
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more time at the beginning listening and learning thma actively participating and asking 

question s. 

The white male director quoted in Texts 13 and 18 above, for example, discussed at some 

length his eflims to overcome his outsider status as an academic. According to him, it would be 

normal for any director to experience an adjustment period when joining a new bored. However, 

his adjustment period, which he lessened somewhat by reading about boards and asking other 

directors about proper behavioral norms, was more difficult because of his new colleagues’ 

preconceptions about professorial behavior: 

=xt 

Text 19 

Q: Let me focus on tile word behave [which respondent had just used]. You’re talking about 

substantive positions on issues, but was there a behavioral side to this that they thought you’d act 

and interact in a particular way? 

A: I think people were worried that I would be giving lectures. They thought I might be a little 
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snobby because I was a [university] professor. There are very different norn~s in board meetings 

about how you talk and how much you talk and how you reach consensus. The difference 

between a faculty meeting and a board meeting is very, very large. I thought they were worried 

that I would mis-fit. But I’d read enough about what goes on and tried to pick things up and ask 

people I knew who were directors and so, I behaved like a director. That is, I thought my job 

was to behave like a director if I was a director, but they were initially concerned that I would 

behave like their view of what a professor would behave like. 

Q: Were you able to jump right in behaving like a director or did you have to hold back for a 

while? How did that work? 

A: I had to hold back forever compared to being on a faculty .... I had to essentially behave 

differently. Looking back, I don’t think I screwed it up too much at the start, but I was very self- 

conscious at the start of how I had to behave. I talked much less at the start than I do now, so I 

was really trying to be careful about it. 

Q: Is that common, do you think, for all new directors, meaning when you’ve just come onto a 
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company or was it because you were coming from a different environment? 

A: I think it is common for new directors to be a little reticent and I was like--I wouldn’t say I 

was doubly in any precise sense reticent--but I was conscious that it wasn’t only that I didn’t 

know the industo< It was that I also had to learn how to behave which other people didn’t really 

have.32 

=ftp 

Female and minority directors are especially likely to report working hard at managing the 

impressions of other board members, putting colleagues at ease, and fitting into the boardroom 

environment. For example, onetNs white female director spent years adjusting to the male- 

dominated culture of one boardroom: 

=xt 

Text 20 

Right. But I’ll tell you something else. It took me several years to be comfortable at this board, 

partly because it was--the culture was so male--not just male dominated, but a particular kind 
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An African American female director whose professional and educational background was 

also quite different from those of most directors told the following story of her successful efforts 

to gain the trust and acceptance of her new board colleagues: 

=xt 

Text 21 

[I]n being on the board at [identifying company information], I’ve consciously forced myself out 

of my comfort zone because I knew I had to know these people and learu who they are and 

interact with them and so after the conclusion of the board meetings, I found myself looking 

around and I was saying why am I always the last person here and that was a conscious decision 

that I had made. I hung around and I talked to people and got to know them and that paid off 

because they felt comfortable with me. They felt comfortable calling me up and saying let me 

bounce something off of you. They felt comfortable saying I’m going to sit beside [identi~,ing 
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director information] at the meeting today and so that maybe my biggest success on that board 

was letting them know who I was and letting them know we’re all on the same team and I wasn’t 

that student who ahvays raised my hand. I knew the answer. [Chuckle]... 

I would get there early because I realized that some of them got there early. If the meeting 

started at two, they were there are twelve. So I started coming early and have lunch with them in 

the cafeteria so I kind of developed my little goup. I knew they were going to be there and I 

would sit at the table and talk with them and understood what the rituals were. Then they would 

all go to another little area and read the papers and sit and talk and [s~ ~i~){~i~ ~i y~u ~ ~rd ~_ 

meeting but then they go out to the parking lot and talk. [note to author: this sentence is 

confusing. Might there be a word missing] I began to understand that decisions were not only 

made in the board room but they’re made somewhere else and so if I hadn’t stepped outside of 

34 my comfort zone, I would never ha~ e known that. 

=ftp 

Notice, howeven that this acceptance as part of the group came only with time, and only 
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after continued efforts from our respondent. Though the other directors made no overt attempts 

to exclude her, neither did they inform her of unofficial group norms, such as amving early to 

lunch together, despite the fact that informal board business sometimes occurred during these 

gatherings: 

=~ 

Text 22 

Q: But nobody came up to you and said hey [identifying director infbiTnation], come a little early 

next time because we have lunch in the [company cafeteria]? 

A: Uh uh. They didn’t .... Then after a couple of times they began to look for me and we’re 

going to lunch and so we had our table that we sat at and so I just kind of learned how to click 

with the gaoup. 

QI Have you done that your whole life, worked hard to fit in to whatever ,group you’re in? 

A: I have.35 

=~p 
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Of particular interest in this category of stories are our respondents’ the numerous sports 

references that our respom4ents made. Many :female directors emphasized their interest in 

watching and discussing sports. Some female directors specifically invoked this as an example 

of the ways in which they attempted to initiate conversations and build connections with male 

directors. Some of our female and minority respondents told us that relationships formed around 

sports--most often, golf--built the personal and professional connections that led to their first 

boardroom opportunity. Others emphasized that playing golf with other directors asld/or with 

senior management was a means of connecting with colleagues outside of the boardroom. 

We were also struck by the frequency with which respondents invoked sports references to 

describe the boardroom experience and/or the role of the board. For example, we heard directors 

refer to subject matter experts as "the bench," to the board (or a specific director) as "the coach," 

to CEO selection under the "Rooney Rule," 36 and numerous other examples. 

Finally, many respondents discussed--sometimes at our request--socializing, or its 

absence, outside of the boardroom. Only a single respondent (an African American male) 
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reported a belief that other board members excluded him from social activities.37 Several 

respondents, however, reported some discomfort in connection with social activities outside of 

the boardroom. Most often, this was because of gender divisions "wife activities," such as 

museum visits, versus "board activities," such as golf or fishing) that placed female directors and 

their husbands in uncomfortable situations. Many directors emphasized that boards engaged in 

social activities less often now than was once the case, Although this stemmed in part from 

boards’ increased workloads and the unwillingness of shareholders to foot the bill for such 

luxuries, man}, also mentioned that the inclusion of women in the boardroom had contributed to 

the disappearance of golf, fishing, hunting, and other traditional boardroom outings. Most of our 

respondents, including white males, celebrated this change as a positive one. 

A stoiT from a white female director involving golf illustrates the point well: 

=xt 

Text 23 

Well sometimes around goofy things. You know? Like it used to be that we always have to go 
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to Florida for our board meetings and all the men would want to play golf. Well [names another 

female director] and I don’t play golf so we would go and say okay since the company is paying 

two hundred dollars for you to play golf and we don’t play golf, do we get to have two hundred 

dollars to go shopping or to go have a massage? Of course the answer is always no but so now 

they don’t do that anymore. 

Q: No golf anymore? 

A: No golf anymore. No, no golf anymore. Now that might be a good thing, it might be a bad 

thing but again I think the guys who wanted to do that which are all off tile board now and the 

guys who are on the board, neither [female director] or I play golL I don’t know how many, I 

can’t even keep track of who plays golf since I don’t. I really don~t pay attention. We don’t do 

that anymore and I think as goofy as that sounds I think they sort of went to themselves hmm, if 

we’re going to have a social activity, we need to have it be inclusive rather than purposefully 

exclusive and oh PS the two women on this board neither of them play golf so it looks like we’re 

being, I can imagine that thought process going through the C suite being this just doesn’t look 
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As in the discussion of ~oupthink in Part IV, our respondents’ accounts reflect a certain 

tension. That is, female and minori~7 directors are valuable in part because of their ~’outsider" 

status--their independence from m anagement and other board members, by virtue of their 

demographic difference--which can reduce groupthink and increase board independence. Yet at 

the same time all board members are explicitly screened on the basis of their fit with the rest of 

the group. As tile evidence in this Part reveals, rather than embracing their outsider status on tile 

board, female and minority directors reporte4 an understandable desire to fit in, to be perceived 

as just another board member who is competent and valued for her skill set and other substantive 

attributes, rather than for her gender, race, or ettmicity. 

One white male respondent explicitly addressed this tension, in response to a question from 

us. As Text 24 demonstrates, there is no simple resolution; indeed, there is probably no 

resolution at all. One must be simultaneously similar and different. Similar enough to be taken 
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seriously and to be able to work effectively in the particular board environment yet able to 

maintain whatever distinct perspective might give diversity its salience: 

=xt 

Text 24 

Q: One other thing that interests me is we’ve talked a little bit about people of different 

backgrounds, demographic backgrounds perhaps bring a different point of view but I wonder if 

there’s pressure on a woman or a person of color when coming onto a board to act just like the 

white guys who have always been on the board. Do you think there’s a conformity pressure that 

dilutes the value of difference? 

A: There probably is but it doesn’t have m~ything to do with that it’s a group of white guys or a 

group of older guys or a group of consei-vatives. It just has to do with if a Mormon goes into a 

biker bar [chuckle], nobody has to say a word and truly not mean anything but you’re just there 

and eveo~body instinctively as a human take their cues. Culture is, the McKenzie definition is 

just how do we do things around here? So how do you disagree with a CEO? In some 
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compames the director will go, "I think thaVs bullshit," and in some companies that would be 

like throwing mustard on a shirt. In other companies you’d say have you thought about this and 

pose it like that so that’s where the pressure is, is to kind of find the way that things are done 

effectively and act in that. Now that then gets to this complicated question of well, why are they 

acting the way they’re acting? Is it because they’re all white men or whatever it might be’? But 

that could be answered yes because they’re all white men but the pressure is not to be like an old 

white man. It’s just to adopt the norms of how things get done and that’s no different than it is in 

the school or my seven year olds’ kindergarten or wherever it is.39 

=ft 

VI. Critical Mass Versus The First And Only 

Closely Ielated to the problem of fitting in versus being an outsider in the boaJdroom is the 

issue of critical mass: the theory that women and racial or ethnic minorities are unlikely to have 

an impact in the boardroom until they grow from a few tokens into a considerable minority" of the 

board.4° In contrast to other recent qualitative research on corporate boards, we find limited 
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support among our respondents for critical mass theory.41 

[Vol. 2013 

Some female respondents expressed the view, consistent with Rosabeth Moss Kanter’s 

original articulation of critical mass theoIT,42 that having more women on the board increased 

their comfort level. We also heard stories of the stresses associated with being the first and only 

female or minority board member, including the pressure to work harder; automatic visibility, 

and the heightened scrutiny that comes with it; being viewed as tile sole representative of an 

essentialized conception of female or minori~¯ interests; and anxiety about making it harder for 

future female or minority candidates. 

One white female-and obviously well-read-respondent cited both Kanter and Vicki 

43 Kramer’s Wellesley study of critical mass in response to a question regarding what it felt like 

to go from being the lone woman on a board to one of three women directors: 

=xt 

[I]fyou hadn’t seen [Vicki Kramer’s] work, I wanted to be sure to mention it. But I would have 
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figured that you would, and Fm glad you have. I think she’s right: I think there is a feeling that 

when you have two or certainly three women on the board, then some of’the pressure to represent 

all women, or some of your token visibility in the Rosabeth Moss Kanter sense goes away. I 

think it makes a difference, yes .... 

And I do recall, to go back to your earlier question that when I was file only one on the 

[identih4ng company information] board.., it did feel like I was continually representing 

something, or being a token. And that didn’t feel nearly as good as being part of a group of two 

or three..4 

=ftp 

Another white female director noted the different atmosphere-including the different 

attitudes of male board members-when a second female j oined the board, but ackalowledged that 

this was likely due to the particular personality and experience of her new female colleague 

rather than to the general presence of more women in the boardroom: 

=xt 
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Q: Did you see al:y changes in board dynamics when it went from just yourself to another 

womma, as well? 

A: The particular woman, I think, influenced it more than the fact that she was a woman. I think 

that she’s much more outspoken. And I tend to be outspoken most of the time, but she was even 

more aggressive, and that caused the other men to--when I--they did grandstanding, let’s put it 

that way. I found that it’s very interesting dynamic that several of the men had to show that-- 

monopolize the conversation35 

=ftp 

In response to follow-up questions about the source of the second woman’s aggressive 

behavior, our respondent concluded that it was due to her experience in retailing, which gave her 

a greater knowledge of the subject matter than the male directors without such experience, rather 

than to the fact that she was a female on a lm-gely male board. Moreover, the male directors did 

not, in our respondent’s view, perceive the two female directors as "ganging up against them," 
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despite the fact that the two women were often in agreement during board debates. 

view themselves as trailbl~ers--often the first and only female or minority at many important 

career stages. They exhibit pride in the notion that the?, are highly qualified corporate directors, 

accustomed to their outsider status, and needing no additional reassurance or support from the 

presence of other members of their demographic group. All report an ability’ to function as 

effective directors even when the sole female or minority in the boardroom. Moreover, with the 

possible exception of employee relations, our interviews do not support theories that a critical 

mass of female directors will produce different, or distinctly feminine, outcomes. 

A white female director expressed the point well, in response to a question about how it felt 

to be the :first woman on a particulay board: 

=xt 

Text 27 
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Well that’s been my journey so I didn’t really feel any different than my entire career [laughter] 

because when you start your career in the late seventies and early eighties you’re the first woman 

at anything. At [identifying company infommtion] I was the first woman general manager, first 

woman brought into the management training program, :first woman vice-president, you know, 

those types of things and so it kind of had been my journey so it didn’t feel any different than the 

other things that I had done. I guess probably one of the things that I’m most proud of is that I 

haven’t stayed the only woman on any of the boards that I’ve joined and that Fm very proud of 

because I think sometimes companies say well we’ve got ours and they don’t pursue it so.46 

=ftp 
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reception as the first female board member, but emphasized that by the time she joined the board 

she had already become used to such reactions and thus was not bothered by them. The board’s 

skepticism toward her was eventually overcome, but only after her demonstrated success with 

the company. This acceptance, however, did not appear to result in a greater acceptance by this 
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board of female business leaders more generally, as the company in question currently has no 

female bom-d members: 

=xt 

Text 28 

Q: I’ve still got in my mind that remark that was made to you at the first meeting, "What are you 

doing here?" Was that isolated? Was that the only instance of that kind of personal disrespect or 

hostility, or did that kind of thing come from other sources, as well? 

A: I felt it through several other people on the board. But I experienced that tNough all my early 

career, so I was veU used to that. 

Q: How did you feel it through other members--from other members of the board? Were they 

saying things? Or how were they mamfesting that kind of feeling toward you? 

A: I think initially when I would bring something up, you kind of felt that they were polite, and 

then, "Oh, that’s great," and then went to the next person, and I don’t really think they took me 

seriously initially7. :: u::: { :~::::: ::::::::::::::::::::::::::::::::::~s sugggssfu~ !~{m~g{h~ ~m~a~v ~d~ ~the}::: :::: ::::::: ::::: :::::: .............................. ::::::::::::::::::::::::: :::::::::: ::::::::~ 
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Q: Do you think that example of your success with the company rubbed off on them so that they 

might thereafter not be so dismissive of women? 

A: If it did, it isn’t shown in their number of women board members. I think we talked about the 

fact they have noneY 

=ftp 

Though both female and minority respondents provided insight on their first and only status, 

or about tokenism more specifically, veO’ few of our texts address the issue of a critical mass of 

minority (as opposed to female) directors. In paxt, this reflects the simple fact that it is hard to 

find a public company with multiple minolJty directors. And even when one is found, the 

minorities may be from different demographic groups, such as AhJcan Americans, Asiaxls, or 

Hispanics. 

VII. Signaling Versus Meaningless Public Relations 

There are also stories that suggest that a diverse board may signal customers, employees, 
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shareholders, and other constituencies ~such as !~,al ~mmuniti}~l, regulators, or activists) about 

a company’s values. When pressed, no one ultimately claimed to believe that customers are 

aware of who is on the board, t {owever, some recognized that when others-perhaps particular 

activist groups-point out a lack of diversity, consumers in the undelrepresented demographic 

group might decide to take their business elsewhere. This point was suggested by a white female 

director of a manufacturing company, when asked what she would say to a skeptical white male 

board member about the value of diversi~. Her response refelTed to employees as well as 

customers as recipients of the signal: 

=xt 

Text 29 

[I]f we can look like the people who are buying our products, it will show that we respect them 

and they will either work harder for us and say yup those people respect my opinion because 

look they have an Afiican American on the board and he speaks for me because I’In an Afiican 

American or they have women on that board or they have a Chinese person on that board and our 
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public will look at us and say they’re dedicated to making sure that all voices are heard at that 

company. The price is the same but company X doesn’t have any women or any people of color, 

I’m going to buy from this company because they are showing that they respect global vision and 

they respect a lot of people’s voices and that’s what I would say to this man.48 

A white male director made a similar point and also refeITed to employees along with 

customers. 

=xt 

Text 30 

I think it’s important for business reasons also because your customers and your employees look 

at the board and they would like to have representation on the board froln their social climb or 

race or whatever so I do think it’s important but it% not the determining factor. The deteI~nining 

factor is whether they’re qualified to be on a public company board or not.49 

=tip 
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We heard skepticism about the extent to which employees actually pay attention to the 

composition of the board. Nonetheless, some of our respondents are convinced that employees 

do pay attention and respond to board diversity, perhaps by taking away the message that the 

company offers opportunity to all. Senior executives who interact with the board on a regular 

basis are surely aware of the board% demographic composition and some board members believe 

that women and minority, executives are heartened to see diversity in the body, that selects the 

CEO. We have also heard stories about rank and file workers having a positive reaction to board 

diversity when they, were made aware of it. Many of the companies represented in our interview 

sample did go to some lengths to inform employees of board composition, especially when there 

was some diversity on the boaJd. Pictures of the board as a group or individually were displayed 

in the company’s annual report, in announcements to employees, and in videos distributed to 

employees to tout board diversity. In several instances, the effort to connect board members and 

employees was direct, with the company arranging meetings between a female director and 

female employees or a minority director seeking to make contact with minority employees. A 
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white female director reported on the effect one such meeting had on the female employees: 

=xt 

Text 31 

Well, they at least had somebody who was listening. And I guess it had a good effect. It really 

i::: ~i i : y" Y 
- ¯ ::::::::::::::::::::::::::::::: ::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
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to really begin to show up, that there really was interest in top mmmgement. I mean, the message 

came back loud and clear, and everyone decided they were going to do something about making 

women feel that there was a place for them in top management. But it really took a while for it 

to come through .... And I was the messenger of that message,5° 

=ftp 

In another case, a white male director and a female director made a visit to one of the 

company% plants. The male director noted in describing the visit: 

=xt 

Text 32 
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[T]he regional manager was a woman and there were just a lot of women. And I remember 

being struck by that. It’s one thing to look at statistics. It’s another to see it in the workplace. 

And this was a large facility. And the women were so focused on [the woman director] and it 

was kind of like I didn’t exist.51 

=fl 

Another white male director obsei-ved, however, that the composition of senior management sent 

a much stronger signal to employees than the composition of the board: 

=xt 

Text 33 

[T]he composition of our senior management is four times as important as the composition of the 

board. That’s where the cue is taken is of the CEO and the CEO’s direct reports so you could 

have the most diverse board in the world and if you’ve got a monoculture of CEO and direct 

reports, that board doesn’t matter vel)’ much in the perception of employees.52 

=ft 
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~ ~i~ ~ ~i~ ~!~Ct~ ~i~CU~ his company’s store-level sales associates, but 

thought the company had never considered them as recipients of a diversity signal: 

=xt 

Text 34 

I would say that the maionty of our store-level employees are AfiJcm~ American, probably. And 

so that’s interesting. I don’t think anyone’s ever viewed it as an issue, from that perspective, 

although you would think we ought to, right?53 

=ftp 

Shareholders elect directors and thus have an annual opportunity in a company’s proxy 

statement to review the composition of the board and since 2010) the company’s statement 

54 about whether it considers diversity in the board nomination process. Those shareholders who 

actually read these materials can usually discern the gender of board candidates, but determining 

race or ethnicity may be impossible if the company has not included photos, In any event, in 

only a few cases was shm-eholder pressure regarding the board’s diversity mentioned m our 
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interviews, and in those cases the pressure came from institutional investors: 

=xt 

Text 35 

Q: You said earlier that you thought investors might care. What type of investor do you think 

cares? I’m assuming it’s not the hedge funds. 

R: Well maybe. I mean it’s institutional investors. Yeah. I thit~k they’re looking at these things. 

Probably it doesn’t rank vetw high on their list of things they look at but yeah. s5 

=ftp 

Regulators, communities, and specific interest groups may also be the recipients of the 

signals sent by diversity in the boardroom. There may be a sense in some regulated industries 

that the government regulator is aware of the demographic composition of each company’s board 

and may look more favorably on a company with a demographically diverse board. In some 

specific cases, boards became more diverse in response to pressure exerted by outside interest 

groups: 
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Text 36 

I mean I can tell you, for example, at [Company X] when I was Chaii~nan of the Board that I 

received letters from the American ttispanic Society suggesting that I didn’t have people on the 

board of Hispanic background or enough people in management of Hispanic background in 

[town X] where our headquarters was. I would get some pressure from the community that you 

should have more African Americans on your board and in your management. I mean it wasn’t 

something that was untoward. It was the realization that you’re in a cotmnunity of I think it was 

folly-five percent African Americans and why don’t you have more on your board.56 

=ft 

On the positive side of the same coin, an African American woman discussed the public 

perception created by a diverse board: 

=xt 

Text 3 7 
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The other thing it adds too is companies get to a point in their corporate life and I may have 

already said that is they recognize that they have to do things differently and when they have 

talented minorities on their board as somebody, who can add value, they, are perceived differently, 

in the business communi’u. They’re perceived as being forward looking. They’re perceived as 

having recognized that we need to do things differently and we recognize that it’s a different 

world. They, are perceived differently, by their external CPAs. I sat on an audit committee and 

it’s amazing how the dynamics change. The external CPAs look at the committees differently 

because they think that if you have that financial expert who happens to be a woman or you have 

that bank regulator, the conversations that you have are different. You talk about different things 

at the board level. You talk about different things from a committee level. It just ratchets it up 

and I think the whole view of the board from a corporate staJ~dpoint has changed, s7 

=~p 

Signaling is a complicated phenomenon, however, and especially so in the case of board 

diversity.58 In particular, signals must be credible: that is, recipients must be able to differentiate 
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"cheap talk"-meaningless public relations-from meaningful information. Moreover, while such 

signaling could be a significant reason for and effect of board diversity, it say s nothing about 

whether diversity affects how boards actually function, and it is this improved board functioning 

..... rather than signaling -- which was most often raised by our respondents as the primal~/benefit 

VIII. If Board Diversity Is Good, Why Isn’t There More of It? 

As we have repeatedly noted, almost all respondents said that board diversity was 

beneficial, and many expressed a desire to see more of it. When we asked why boards were not 

more diverse, the response almost always related to the talent pool. Many thought it was just a 

matter of time before more women and minorities gained sufficient experience at the appropriate 

corporate level to be qualified for and considered for board service, A white male respondent 

gave what seemed to be the standard explanation: 

=xt 

Text 38 
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Well the easy answer is because there’s not enough qualified people but I think that’s a copout. I 

think that a lot of work needs to be done in educating boards and the CEOs to get on the ball 

here. It’s frustrating to me at times that more progress hasn’t been made in the forty years that 

I’ve been doing this and I don’t have an excuse for it other "than there’s not enough pressure, if 

that’s the right word, being placed on CEOs for )pp~ i~v~i ~iana~em~{ ~g~ide~ femai~ ~ ] ~--~-[ ~NN~ iRRi~li Nii ~i~ ~a~ {~g~ i ~ 

minori .ty. I think we’re getting a larger and larger pool of qualified talent every year. I mean it 

takes twenty to twenty-five years to get somebody to the level of expe~ience of a [name of a 

white male director]. You don’t get that in five years so it’s an ongoing process and I would say 

probably we didn’t wake up until the eighties in getting people educated and into first level 

management positions so that the3, could go further so I think maybe now we’re starting to see 

the results of that m~d that’s why there’s more qualified people coming but I don’t have any 

excuse for why there’s fifteen percent of the people on boards or management.~9 

=tip 

A few respondents acknowledged that boards would need to look beyond CEOs and retired 
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CEOs--the preferred background in many board searches--to find women and minority 

candidates. These respondents suggested CFOs (liar their financial expertise) or division 

presidents, COOs, or others with significant responsibility for profit and loss as places to look for 

candidates. According to a white female director: 

Text 3.9 

One question you asked very early on Kim about why is it so hard to surface the candidates, one 

of tile things that we were focused on both at [Company A] and at [Company B] with the most 

recent additions was getting people who had been or were CEOs and there’s a limited number of 

women and minority candidates that have been CEOs or presidents of companies and so you 

might find CFOs, CIOs, Chief Administrative Officers but not so many presidents and CEOs and 

people are looking li)r that when they look for board members.6° 

=~p 

Another common requirement that limits board opportunities for female and minority 
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candidates is prior board service. A white male director noted: 

=xt 

Text 40 

I had a rather important director who basically kept saying to me, when I was ttwing to diversi~T 

that board, he said, well, we want candidates that have had prior board experience. And that can 

disqualify a lot of people and that% really a bad disqualifier.... And we had worked hard, and 

the board was then operating well together, and he was concerned that someone that didn’t have 

prior board experience wouldn’t kalow how to act in a board room, to be a lone ranger. There’s 

some validity to that, but if you require prior board experience, well, guess what? That really 

limits your pool. So getting rid of that, I tell people, don’t have that. It’s nice if you can rind it, 

but that eliminates a whole lot of people and, frankly, a lot of fresh, younger thinkers. 61 

=ftp 

Some respondents assumed that the pipeline for female board members would :fill faster 

than that for minorities, perhaps by virtue of the fact that rift3, percent of the population is 
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female. As a white female director put it: 

[Vol. 2013 

=xt 

Text 41 

I would say there are fewer salient racial minority leaders who are brought to our attention, than 

women. And I’m not quite sure why that would be. But we had a harder time deepening our list 

of minority candidates than women, even though, in the end, I think we had some ve~7 strong 

minority representatives. So, it may be that there are just fewer people who come to mind, or it 

may be that as a woman I was more awme of the women I wanted to suggest.62 

=ftp 

Only a few respondents appeared to have carefully considered why the pipeline was not 

fuller, and whether those conditions would change in the coming years. One white male talked 

about education and the encouragement provided to women and minorities at a young age: 

=xt 

Text 42 
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I’m worried but it’s not because I don’t think they’re sought and accepted at boards. I’m worried 

because if you’re blind to color or gender and you go get me a pool of a hundred candidates, I’m 

womed because I know that the number of women and people of color in there is going to be 

proportionately far less than their representation in society and that goes all the way back to, in 

my personal opinion, it starts in school with what kind of aspirations do these kids have and what 

are they encouraged to do and ti~en from there. That’s what womes me.63 

=ftp 

A white woman described some of the difficulties faced by women in advancing to tile 

upper-level management positions typically associated with candidates for board service: 

=xt 

Text 43 

There was one example that I used to give of someone who was a mother, and who had a family 

who was important to her, who was moving up, but I never got the sense that she was going to 

move up quite as fast, or as far. And the general feeling around the table, certainly fiom the 
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[company’s] key leaders, themselves, was that you really needed to prove yourself. I mean, that 

there were ways in which if you were going to get to the top, you had to be willing to play by the 

same rules, and show that you were dedicated and show that you had it in you, and that that was 

more important than changing the game somehow, so that a young woman with a :family might 

have a chance to make it someday.64 

=tip 

While our interviews were taking place, the SEC amended Item 407(c)(2)(vi) of Regulation 

S-K to require public companies to disclose in their annual proxy statements whether they 

consider diversity in the board nomination process, whether they have a diversity policy~ and, if 

they do, to assess the effectiveness of that diversity policy. 65 Most companies say that they 

"consider" diversity in their board nomination process, but very :few claim to have a diversity 

"policy" and therefore do not discuss the effectiveness of their diversity efforts.66 The SEC has 

responded to a few companies in the proxy comment process that %onsideration" of diversity is 

a diversity "policy" whose effectiveness must be assessed,67 but for now most companies appear 



CONLEY.DOC~X (Do NOT DELETE) 

No. 3] THE DANGER Ot" DIt,’FERENCE 

to be parsing the words of the regulation precisely.6S 

{ PAGE } 

The U.S. approach of allowing market forces to determine the demographic makeup of the 

board is under severe pressure in many other countries. Gender diversity quotas have been 

mandated m Norway, Spain, and France39 In Nol~,ay, companies that fail to have forty percent 

female board representation face delisting from the stock exchange.7° The penalties for failure to 

comply by the effective date are less severe in Spain and France.71 The Netherlands, Belgium, 

and Italy are also actively discussing a quota requirement.72 Another approach is for 

governments to suggest diversi~7 targets or for compames to voluntarily commit to achieve 

certain diversity targets, in an effort to avoid govermnent mandated quotas.7s 

Efforts have been undel-way in the United States and elsewhere in the world to mentor and 

educate potential female and minority board members.74 The Australian Institute of Company 

Directors is leading one such effort that pairs a corporate board chair (in Australia this is an 

independent director, rather than the CEO, as is often the case in the U. S.) with a potential 

female director.75 The potential female director attends a board education program and the board 
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chair serves as her mentor and pledges to help place her on a corporate board by the end of that 

one-year r~iati~n~hip JThe early returns from this effort--defining success by bom-d ..-4 ~NN~ E~gJ :: j- 

placement--have been encouraging]7 There are multiple board training programs in the U.S., 

with many focused on women and some on minorities, but they lack the commitment by a board 

chair to the placement success of the candidates. 78 In addition, notwithstanding the increased 

use of search firms in the board nomination and selection process, board placement in the United 

States still largely functions through personal and professional connections - the "who you 

know" phenomenon. For instance, a white male director reported: 

=xt 

Text 44 

There may be thousands of qualified women but they’re not connected. They don’t belong to the 

New YoIk Athletic Club or the Olympic Club in San Francisco which is where those decisions 

get made unfortunately. 79 

=fl 
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=xt 

Text 45 

And search firms on any count are almost always producing a lesser result than a network of 

people that are really, that have got the right criteria and are really working their networks hard 

unless you’re doing some start up where you’ve got no network to start with and the3, do use 

search :firms. It’s just that for some reason the people that are really good don’t need search 

fim~s to help them find spots,s° 

=ftp 

Perhaps the reason for the lack of increased board diversity is as simple as the perception by 

some board members that a board that has a woman or two and perhaps a minority is a diverse 

board, necessitating no further efforts to find female or minority candidates. In response to the 

question of why board gender diversity is not higher, given the apparent support among board 

~Re1x!..b~c.yE..tIb‘..r.nse]~£c.‘.s.~.~.~9.r..~g1~e~‘.a..t.~L.c.!j~£c.‘..r.s.ttv.a.s~<.)~v~as~g~is, a diversity advocate who participates in 
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training programs for women seeking director positions stated: 

=xt 

Text 46 

Well because I think diversity becomes like a check the box thing. You kmow what I mean? 

Q: So one is enough? 

A: One is enough .... 81 

=ft 

A white male director who identified himself as a diversity advocate gave a similar 

responseresponded +,.~., +h~_~ ......... ou-.~ .,~..o.v-,- ....... ;’-’~ but was optimistic about the future. 

=xt 

Text 47 

I think we’ve stalled. I think we’ve gotten one of those, mad one of that, and maybe we’ll get 

two, but I think we’re going to get over tile hump, one, because I think the pool is so much larger 

today, which is all products of what is happening in society. 82 
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But the notion of stalling may have another dimension: that is, the economy may be causing 

future directors to stall out on the prefened career path before becoming board-ready. Ill tile 

words of another white male respondent: 

=xt 

Text 48 

One of the things that’s holding [greater board diversity] back is the economy and companies 

axen’t doing as well. Companies are retrenching. Management ranks are shrinking. They he not 

growing. You don’t have the people going up in the organization that you did maybe five years 

83 ago so that certainly is not helping the situation at all. Also, boards are becoming smaller. 
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!~i[ Conclusion: Why Are Race and Gender So "Dangerous"?                    .j ..... 

During the course of this project we have come to think of gender, race, and ethnicity as 

"dangerous categories" because our respondents have had so much difficulty talking about them. 

On the one hand, with only one or two exceptions, eveo~one we interviewed has agreed that 

attention to diversity along these demo~aphic axes leads to a better boardroom. But on the 

other, just about everyone has struggled to articulate precisely why this is or should be true. A 

related manifestation of the danger is the aw~vardness that so many respondents showed in 

discussing whether directors from diverse categories really are different. That is, m m~y people 

argued-often strongly--that diversity produces different perspectives, sensibilities, and points 

of view. But many of those same respondents also stressed with equal vehemence that all 

directors are really the same, with their performance based solely on their personal abilities and 

professional qualifications. Significantly, we obsecved this phenomenon across the entire 

demographic spectrum of the people we interviewed. 
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Perhaps this tension reflects a fear of saying that people of diverse demographic 

backgrounds are different in some meanin gful way. Those who are not members of traditionally 

unrepresented groups do not want to be seen as stereotyping or essentializing by identifying 

particular unique attributes of members of those groups. At the same time, those who are 

members of tile traditionally unrepresented groups have an interest in presenting themselves as 

being selected for board service because of their professional merit without regard to their 

gender, race, and ethnicity. Thus, neither group is comfortable discussing potential differences 

between men and women, between blacks and whites, or between Hispanics and non-Hispanics. 

As a result, though our respondents assert that diversity matters because female and minority 

directors bring something "different" to the table, they aJe uncomfortable with discussing in any 

detail what those differences are. 

To illustrate, an African American female board member strongly denied that her 

contributions to the board were based on race or gender: 

=xt 
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Q: You talked before about reasons for diversity. In your time on the [name of company] board, 

can you think of any specific instances where you think you made a contribution that might 

reflect on the fact that you were a woman or a minority that somebody else with a similar skill 

set to you who was a white male wouldn’t have made? 

A: No. I don’t. I don’t think that I ever brought anything to the table where there were any 

social issues or other issues that I brought a different viewpoint to the table or a different 

perspective because I was a minority or because I was a woman. Eve17 decision that I made had 

to do with it was a business decision in terms of strategT, exercising independent judgment, 

really evaluating eveIything to make sure that whatever vote that I cast, whatever way oi the 

other, it had been weighed sufficiently.84 

=ft 

Another African American :female director echoed the first woman’s comments: 
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Q: Can you give us any examples of where you think you made a particularly important 

contribution in the board room and that perhaps a white male would not have had that same 

insight or same contribution? 

A: Well, I think that I make a contribution across the board on all aspects of the items we 

cover--strategy, finances, compensation, governance--really, all the big issues that we cover as 

a board. I’m not on any Audit Committees, but I think I make a contribution with respect to the 

financial state of the business, because I always have an option, vein often I~m agreeing with that 

of management, or with that of other board members; if I disagree, I give them the reasons why. 

I would say that I don’t think there are too many glaring examples, but I can say that I never 

forget two things--one, that my principal constituency base is the shareholders, and that is all 

the shareholders, so is this something that’s reasonable for the shareholders. So, for example, 

I’m a person who’s thoroughly opposed to tax gross-ups because that’s just giving away 

corporate money, and I feel like we pay our executives well enough that they can pay their taxes 
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like evelTbody else, like you and I do, which is out of our income--I’m just opposed to it. So 

across the board I vote against that. I have sometimes been voted down, so the vote will be 1 2 

board members; it’ll be 11 to l. That’s fine, just put it in the record. They don’t want to put it in 

the record. That’s not a black thing, you have to understand that.85 

White male directors were similarly umvilling o1 unable to articulate unique contributions 

from female or minorib’diverse directors: 

=xt 

Text 51 

Q: Going back to when you got the two women on the board, are there any anecdotes or 

examples that you can "think of, of specific contribution s that either one of them made to board 

discussion that they had a different insight or a different way of looking at things? 

A: You kiaow, I don’t really think so. I mean I can’t really think of anything in specific. But the 

thing that I remember more about the two of them as females, they were just as vocal during 
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board meetings and on certain issues, if not more vocal, than some of the male board members 

we had. 86 

=tip 

But denying difference may be dangerous as well. If there are no relevant differences 

between women and minorities and white males in the board room, then why are women and 

minorities not more equitably represented on coIporate boards’? 

A telling clue came in response to what was usually one of our last questions: ’;Are there 

other directors you know, that you think we should talk to?" In almost all cases, respondents 

provided the names of women or minority directors. Vel~T few -referred us to white men, even 

though they constitute the majority of directors, and even though we always mentioned that our 

requested the names of white male respondents, in an attempt to garner a representative sample 

of directors. 

Are women and minorities assumed to be the only ones who have thought about diversity or 
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who would be willing to take the time to talk about the impact of board diversity? If so, then this 

adds another tension to our respondents’ stories: though almost all insist that diversity is good 

and important, the assumption is that only female or minority directors would have any interest 

in discussing it. 

A final example that epitomizes just how dangerous--and incoherent~iscussions of race 

and gender m board selection can be came from a highly experienced white male director. We 

discussed one board’s perceived need to diversify by adding an African American director. He 

began by stating that the board in question had made a "conscious decision" to seek an African 

American candidate. Yet even though race was a "big, big plus factor" only one of three finalists 

was African American--and "not because of color": 

=xt 

Text 52 

Q: And was this a fairness oi responsibility argument again that we need to have an Afiican 

American on the board’? 
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A: Well it was a conscious decision by the board that we felt given equal qualifications we 

would prefer to have a minority and specifically if we could an African American. 

Q: And was that more just sort of you felt it was tile right thing to do or because of specific 

business imperatives? 

A: No. It was the right thing to do. 

Q: The right thing to do. Okay. 

Q: Was the search limited by that as a factor or was it an open search with that as a big plus 

factor? 

A: It was an open search with that as a big, big plus factor and we narrowed it down to ten 

people. I think half of them were African Americans and a couple of them were Hispanic. No. I 

shouldn’t say that. Three or four were African Americans, two or three were Hispanic. There 

was one Oriental and I think there were a couple of females. We interviewed the top five and [an 

African-American male] came out on top. Incidentally, the number two person was a white 

male. The number three person in the whole thing was a female. 
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Q2: So despite the strong phls for an African American candidate, really only one of the top 

three was an African American. 

A: Only because of qualification and not because of color.87 

=ftp 

While pursuit of diversity may be :fraught with ambiguity, the outcome of that pursuit is~ 

~eC}t:et-t-aNy_---not. The numbers are inescapable: boards are not diverse along gender or racial 

grounds. During the course of our interviews we heard many concrete ideas for improving those 

numbers, including: 

=bullets 

Define qualifications more broadly. Include other C-suite executives besides the CEO as 

well as division presidents and leaders from government service, accounting, retired milita~, 

and academia. 

Do not require prior public company board experience. 

Limit some searches to women or minority candidates. 
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Identify the skill sets needed for new board members and then look specifically for women 

or minorities who have that skill set, rather using diversity as a "plus" factor. 

Value different perspectives that could be provided by someone with different industry" 

experience (e.g., technology or mining firms going outside of these industries), or from a 

younger person with experience with social media or other emerging technologies that older 

directors may not be familiar with, 

Work on structural issues that may impede the advancement of women and minorities in 

corporations. 

=ftp 

It remains to be seen, of course, whether these ideas will be implemented to any sigmificant 

extent and, if so, whether they will lead to greater diversity. If that does happen, the next--and 

ultimately most interesting--question will be whether and how increased diversity changes 

boardroom dynamics. Based on the evidence of this study, it could go either way. Perhaps 

diversity really will produce different perspectives that lead to richer discussion, less groupthink, 
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and better-informed decisions. But it is also possible that the pressure to fit in and reach 

consensus, and the concomitant fear of contentious debate and divisive votes, will ovel~helm 

the potential value of difference. If that happens, tomorrow’s boards could look different while 

continuing to reproduce yesterday’s status quo. 
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THE DANGER OF DIFFERENCE: 
TENSIONS IN DIRECTORS’ VIEWS OF 
CORPORATE BOARD DIVERSITY 

Kimberly D. Krawiec 

John M. Conley 

Lissa L. Broome* 

This Article describes the results" from fifty-seven interviews with 
corporate directors and a limited number of other persons (including 
institutional investors, search firm personnel, and the like) regarding 
their views on corporate board diversitv. It highlights numerous ten- 
sions in these views. Most directors, for instance, proclaim that di- 
verse boards are good, but very few directors can articulate their rea- 
sons for this belief Some directors have suggested that diverse 
boards work better than non-diverse boards, but gave relatively few 
concrete examples of specific instances where a .female or minority 
board member made a special contribution related to that director’s 
race or gender. Many directors noted the importance of collegiality 
and getting along in the boardroom, while simultaneously extolling 
the advantages of different perspectives in avoiding groupthink. Alt- 
hough a!! acknowledged the importance of fitting in, Jew considered 
whether this impeded the role of "outsiders" providing a diverse per- 
spective. This Article also explores directors’ thoughts on why pro- 
gress in improving board diversity has been so slow if most agree that 
diversity is an important goaL 

I. INTRODUCTION 

We began this project with an interest in two related questions: Why 
do corporate boards pursue diversity (defined in terms of gender, race, 
and ethnicity) -- even to the limited extent that they do--and what differ- 
ence might diversity make to how boards work? There has been substan- 
tial quantitative research on the second of these questions, and the re- 
sults can fairly be described as mixed) Our research has employed a 

* [insert author bio here] 

1. We have reviewed this research in Lissa L. Broome, John M. Conley, & Kimberly D. 

Krawiec, Dangerous Cutegories: Narratives of Corporate Board Diversity, 89 N.C.L. REV. 761,765~6 

(2011). 

lOl 
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qualitative interview strategy to pursue both questions. We have inter- 
viewed fifty-seven people with direct experience with corporate boards, 
as directors, executives, consultants, regulators, or proxy advisors. Fifty 
of these serve or have served as directors of publically traded corpora- 
tions. Using a method rooted in anthropology and discourse analysis, we 
have worked from a general topic outline and conducted open-ended in- 
terviews in which we encouraged respondents to raise and develop issues 
of interest to them.2 The interviews have typically lasted forty-five to 
ninety minutes. With transcripts of the recorded interviews in hand, we 
then--as a group--listen to them again, analyzing them qualitatively with 
a focus on the themes that the respondents identify, the emphases that 
they give them, the stories (or narratives) that they tell, and the details of 
the language that they use. We are also thematically coding the tran- 
scripts and using sorting software in order to get another, complementary 
view of the frequency and distribution of the various themes. 

Two overarching themes have been pervasive in our interviews: 
First, there is near-unanimous agreement (with only one clear dissenter) 
that board diversity is a good thing, a valuable outcome that is worth 
striving for. But second, it is very difficult for our respondents to provide 
examples from their experience of when board diversity has made a tan- 
gible difference. We have heard abundant stories about when other 
kinds of diversity--what might be called functional diversity: different 
business backgrounds and skills, for example--have made a difference in 
how effectively boards do their work. But pressing respondents for com- 
parable stories about demographic diversity has yielded very little be- 
yond awkward silences. Respondents have sometimes commented on 
that very awkwardness, noting how difficult it is to talk about gender 
and--especially--race making a difference without engaging in essential- 
izing or stereotyping. These comments led us to our title phrase, The 
Danger of DiJ~?rence. 

But even if they have found it difficult to give concrete examples of 
the benefits of director diversity, our respondents have provided well- 
developed (and perhaps well-rehearsed) conceptual arguments. We 
have been repeatedly struck by the similarities between these arguments 
and those advanced by Justice Powell in his famous opinion in Bakke 
(which appeared to have injected "diversity" in its present sense into the 
public ~:i~i~i~i)ii~} Like Justice Powell, our respondents suggest that 

2. For a lengthier description of our research methods, see id. at 768-77. 
3. Regents of Univ. of Cal. v. Bakke, 438 U.S. 265 (1978). The decision rejected a race- 

conscious admissions program at the UC-Davis medical school. But Justice Powell, in an opinion that 
only he signed, advanced the notion that race could be a factor in state university admissions, because 
of the value of diversity. He seems to have borrowed the concept of diversity from an amicus brief 
submitted by Harvard and other elite universities. Id. at 316, 322-23. For a discussion of the impact of 
the Bakke case on public discourse about diversity, see John M. Conley, Lissa L. Broomei::::~::::::Kimberly 
D. Krawiec, Narratives of Diversity in the CorporaW Boardroom: What Corporate Insiders Say About 
Why DiversiO, Matters, in DISCOURSE PERSPECTIVES ON ORGANIZATIONAL COMMUNICATION 201, 
2054)8 (Jolanta Aritz & Robyn C. Walker eds., 2012). 
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demographic diversity is a proxy for different experiences, sensibilities, 
and points ofi~:i~:i~{i~iigi Just as he argued that, as a consequence, the dis- 
course in a diverse classroom would be broader and deeper, our re- 
spondents contend that diverse boards will engage in richer and more 
productive debate and examine business problems in more comprehen- 
sive i~g~i~i~i~i For legal reasons, Justice Powell did not argue for diversity 
on remedial or compensatory ::i~:~i~ii~} In an interesting convergence, 
only a few of our respondents made arguments for board diversity that 
were grounded in social justice and fundamental fairness. 

In the Parts that follow we will set out and analyze the most im- 
portant themes that have emerged in our research. 

II. DIVERSITY IS GOOD, BUT IT’S HARD TO SAY WHY 

With the exception of one clear dissenter (and two "soft yeses," who 
said that diversity could not hurt), everyone we interviewed gave diversi- 
ty an unequivocal endorsement. Ahnost everyone thus agrees that diver- 
sity is a good thing, and that corporate boards should pursue it. Just why 
diversity is good has proved to be a more complex question. In fact, we 
heard repeatedly that the value of diversity is simply taken for granted 
and rarely if ever discussed. This comment from a white female director 
is typical: 

Text 1 
Q: Okay and as the Board and the committee has discussed this [the 
need to add diversity to the board], do they talk about why it’s im- 
portant to have some minority representation? 

A: No, never. 
Q: Really? But everybody seems to be on board with it. 
A: Yes, yes .... And this is exactly the same when we talk about 
women in higher management in the company, minorities in the 
company itself. There’s an unstated assumption that we need to be 
doing better or we’re doing better or whatever it is that we’re look- 
ing at. Since it’s not stated, I would hate to say what I thought oth- 
er people were thinking in their heads. I mean I don’t have any 
idea.7 

4. Justice Powell wrote that "[a]n otherwise qualified medical student with a particular back- 
ground--whether it be ethnic, geographic, culturally advantaged or disadvantaged--may bring to a 
professional school of medicine experiences, outlooks, and ideas that enrich the training of its student 
body."~N~li:.438 U.S. at 314. 

5. Justice Powell argued that diversity would promote a "robust exchange of ideas." Id. at 313. 
6. Because there was no evidence of then-current discrimination at UC-Davis, a remedial or 

compensatory rationale would have been constitutionally inappropriate. See Conley, Broome, & 
Krawiec, supra note 3, at 206-08 (discussing this and other aspects of the Powell opinion). 

7. Intv. 79. We promised all of our interview subjects that we would not identify them, either 
directly or indirectly. Accordingly, the only citation we can provide for each quote is the number we 
have assigned to the particular speaker’s interview, preceded by Intv. Any further descriptive ii~l~{i~ 
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"text2 

A-Ufisp6kefi: lt’s an Ufi~p0ke~ 
agreement that it’s just unseemly that we don’t have one. And [ 
think what drives it, to be honest with you, is who our board mere: 
bers are, are--they are people who have--I don’t know, let’s see:: 
Why wou!d that be?~ ........................................................................................................................................................................................ 

AnOthef View we heard is that dlv~rglty ig aft admifabl~ pfindple~ 
but one that has no real-world impact. In a particularly interesting ex~ 
(hange, a white male director strongly disavowed the notion that race oi 
gender correlates with h0ard performance; ......................................................................................................................... : 

Text3 
Q" Did his [a black male dif~etOr’S] ffi4e ~Vef play fi r61e in the 
boardroom or did he make a contribution that maybe a white male 
or a white female would not have made because of his experiences 
and insights as an African Ame(igan’? ....................................................................................................................... 
A-N6:: ::I: e~fi hgne~tly Say that :his I ea~ g0 
~hrough the other boards; I have females and African American 
females and African American males on the other boards that I 
Serve on. I firmly believe that if the individual is qualified, has the 
right experience, has independence and obviously the correct edu: 
Cation that they can contribute to board success irrespective of 
whether they’re African American, Chinese, male or Anglo-Saxon 
Protestant.? ............................................................................................................................................................................................................................... 

Ond:::0f::th:e:::auth0fg: then ::qu6t:ed:fi-0:~:: thd pt0xy:: g:tate:Nefit: f6:r: 6:he ::6f: t:h~ 
Companies on whose board the respondent served, pointing to its race 
and gender diversity policy. But our respondent attributed this attention 
to race and diversity to broader social duties (making him one of the few 
]:espondents to invoke social or moral rationales for board diversity) ra{ 
~her ................................................................................................................................................................. 

:::Ng~t~N::)about the subjects that we are able to furnish consistent with our promise of anonymity can be 
found in the text surrounding the various quotes. We have provided the interview numbers in case 

gumber 81, cited in the next footnote, is quoted and cited on fNe separate occasions.) Some readers:: 
may also be interested in when we did the various interviews, so we have provided the dates of each 
irt~cvt~; AppendiX. ag:in~icw quo:~atf6g:~ 
it indicates that we have deleted some material from the quotation, rather than a pause in the re{{ 
sponde~I’s speech ............................................................................................................................................................................................................................................ : 

9;:::: {ntv: 93i 



Text 4 
Q: I was looking at the proxy statement for [name of company], for 
instance, and now you have to describe how you consider diversity 
in the board nomination process and that proxy said "part of the 
criteria for board service includes our board’s strong desire to main- 
tain its diversity in terms of race and gender." It goes on to say "the 
board has no formal policy on diversity and evaluates diversity in a 

....... broad sense recognizing the benefits of racial and gender divers~z" 
.Z,.~k~)u~{~Jso considering the breadth of background, skills, experiences 

and so on. I know you probably didn’t write or necessarily even 
approve of that statement but what do you think you all collectively 
thought by the "benefits of race and racial and gender diversity?" 
What do you think those benefits are? 

A: Well as a matter of fact, I did have to approve that :.iNi~i~:....~ii~:~:~:~ 
but I think that’s more from a social point of view and a responsibil- 
ity to the citizen or the country point of ::i~i~i~i~that diversity on 
boards is necessary not from a :.~i~{{{~iiiiiipoint of view. I think 
African American males are just as capable as white males or vice 
versa if they have, again, the right experience, education, back- 
ground but I do think public companies have a responsibility social- 
ly to the community,a° 

10i {nl:v: 93i 
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Despite this ambivalence, our interviews did yield many theories on 
why board diversity is valuable. The theories that our respondents ad- 
vanced include the following: 

Perhaps the most pervasive justification we have heard is that di- 
verse boards engage in richer and ultimately more effective dis- 
cussion and debate. This sentiment is expressed in a variety of 
ways: people of diverse backgrounds bring different perspectives, 
experiences, concerns, and sensibilities to the boardroom; people 
of diverse backgrounds are more willing to question and dissent 
from the status quo; and diversity in the boardroom minimizes 
what one respondent called "the danger of group think," which 
can ensue when everyone has had the same set of formative ex- 
periences. 

Directors of diverse backgrounds insure that the perspectives 
and concerns of often-ignored constituencies are represented in 
board discussions. These can include female and minority cus- 
tomers; rank-and-file employees (to whose needs female and mi- 
nority directors are said to be better attuned than white males); 
female and minority prospects for executive positions and future 
board seats; and communities that a company’s business may af- 
fect. 

A related theory is that the presence of female and minority di- 
rectors sends signals to various constituencies about a company’s 
values. Those constituencies include employees at all levels, cus- 
tomers, communities, regulators and other government actors, 
and the public. 

. Female and minority directors can help in unique and tangible 
ways with marketing, customer relations, and employee relations. 

o A company that does not have a diverse board is failing to tap~ i 
.:i..L~,...s~gnificant part of the relevant talent pool, and is therefo~ .... 

likely to be less efficient. 

Very rarely, our respondents have said that pursuing diversity is 
simply the right thing to do, as a matter of fundamental fairness 
and/or making up for the historical record of discrimination and 
exclusion at the highest levels of corporate management. 

As we will emphasize repeatedly, concrete examples that validate 
these various theories have been very hard to find. In subsequent Sec- 
tions we will illustrate this point with reference to particular theories, and 
offer our thoughts on why examples prove to be so el~_£k~...~" 
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As we have noted, a frequent argument for diverse boards is a func- 
tional one: they work better, in the sense that a diverse membership 
brings different perspectives, sensibilities, and experiences to the table 
and. consequently, engages in a richer discussion of issues. Concrete ex- 
amples of this richer discussion have proved elusive, however. With re- 
spect to the dynamms of discussion and debate, respondents struggle with 
the question of whether women or minorities behave differently than 
white men in the boardroom because of their gender or race. We have 
heard, for example, that women are more likely to be attuned to the huo 
man impact of board decisions comments that evoke the cultural femi- 
nism of Carol Gilligan:~ But. overall, questions about demographically 
correlated differences in interactive behavior tend to evoke comments 
about the dangers of stereotyping, and sometimes self-evaluative re- 
marks about what one can and cannot say. 

Some respondents suggeSted: that women bring a different style of 
discourse, discussion, and debate to the boardroom. One white female, a 
director who also has academic experience, described women as more 
willing to ask questions, sometimes at their own expense. She further 
noted that this "mode" of interaction had a positive effect on board dy- 
namics, in that it forced others to respond: 

Te2?: 5 
A: I megn, w0mefi; ifi my tefid tO ~Sk qu~gti6nS: Andwe 
might ask questions about a different subset of the board agenda. 
But I don’t remember many disagreements around that board ta- 
ble ......................................................................................................................................................................................................................................................... 
O:.’::Th:i:s :n:6ti6h::0f w:6:m~n agking qgeSfi0fig :ig:::0:n:e: a :~0Uple::6f 0:eopl6 
have raised. Do you have any sense of why that is, in your opinion, 
6f course? .................................................................................................................................................................................................................................. 
A: Well, I think women may have a sense--at least the women who 
are brought to serve on boards, in my experience, which is limited-- 
have some sense of freedom about going out on a limb, maybe be- 
cause we’re not supposed to be so worldly wise, or sophisticated, 
and we have a sense that we can ask those questions without being 
afraid of being humiliated, or being afraid of looking less than 
smart. And also maybe--I don’t know--maybe women are more 
used to asking questions rather than making pronouncements. In 
my experience that’s true of a lot of women. And so it comes more 
naturally to us to think of that mode. Because some of our ques- 
tions are in the form of pronouncements, because by asking them 
we’re being critical of whatever it is that we were probing on-- 

11. See CAROL, GILLIGAN, IN A DIFFERENT VOICE: PSYCHOLOGICAL TIIEORY AND WOMEN’S 

DEVELOPMENT (1982). 



rather than saying, "I think that’s a really bad idea," saying, "Well, I 
don’t quite understand why we’re doing it this way, and here’s what 
I see as some problems, here." It may be just a different way of 
raising concerns. But it does require an answer. It requires some- 
body to explain what’s going on, not just push back with a different 
imperative statement.12 

Another white female director made the point that women come to 
a board with different life experiences and, consequently, different "pri- 
orities." Two things are especially interesting about her remarks. First, 
she turns to the distinctive contributions of women in response to a ques- 
tion about a different topic, critical mass.> And second, she paused on 
three separate occasions (shown here in italics) to question or comment 
critically on the theme that she was developing. 

Text 6 

Q: Do you think when you have two women not only do you feel 
differently but you act different in the board work? 

A: I think so although you’re going to ask me about specifics, and I 
don’t know that I can pull one up, but I’m always aware that I’m the 
only woman--and I don’t think, I mean I hate to think that I’m the 
victim of stereotyping my own gender but in most board settings--I 
think my priorities in life are a little different from my colleagues 
and maybe that’s because--well I don’t know what that’s because 
of--but I think that wealth accumulation is probably a primary goal 
of most corporate leaders and most board members. It’s just a giv- 
en and that’s not my one or two, and I think that sets me apart. 
Now I don’t think that’s necessarily because I’m a woman because I 
think I could point to at least one other board member who proba- 
bly falls into that category, but it separates you because it affects 
how you live your life. So when I come together for a board meet- 
ing, I come with the last three months; I’ve spent my life differently 
than the last three months, you know--we have a lot of retired 
CEOs on our board and from what I can tell, they do their best t~ 

i i s.tay as busy as possible doing CEO-like work as they can retired-- 
"~""~"a’nd I don’t even do that and I wasn’t a CEO and I stepped down 

from that corporate life early in my career, so it’s that. Now is that 
because I’m a woman? 1 don’t know, but it makes me different and 
in a situation where I’ve served with another woman, she had a 
family and she was very comfortable when there was a child issue 
that she’d have to miss or step out. That was a part of her. Her 
family life was integrated with her corporate work, she was a CFO, 
and her board work, and I don’t hear my male colleagues talking as 

12. InW. 60. 
13. See i@a Part VI. 
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much about family issues or about personal interests that are not in 
the business arena.~4 

A male director developed the point made in Text 5 about male di- 
rectors responding differently to women, and in what he believes to be a 
positive way. But note that his comments are speculative, stated in the 
conditional ("we’d behave better"), and not tied to specific instances ("I 
have no--we haven’t seen it yet"), given that this board has no female 
directors: 

Text 7 
A: [T]his in particular relates to having a woman join the board--is 
I think we’d behave better. And what I mean by that is I mean it in 
a positive way. Because we’re not ill-behaved, right? {~i~ii~i~we ~ar~::::~::::, 

we,!,can--we as individuals, and some individuals in particular, can 
be a little bit--I don’t know how to describe it--petulant and a little 
bit uncooperative. Right? And nay gut is that if we added a woman 
to the board I’d see the sort of natural chivalrousness, gentlemanli- 
ness of these guys would come out, and they’d behave better. 
Q: Because they would be ashamed to misbehave in front of a 
woman in the same way? 
A: That’s right. That’s right. The locker room--and I don’t mean 
in terms of sort of bad humor, because actually there’s not very 
much of that. We’re all too old. But the other part of locker room, 
where you--among the guys sort of hanging up in the middle and 
going to play golf or whatever because you’re just sick of it. You’ll 
do that. Right? So we’ll have board golf or whatever because 
you’re just sick of it. You’ll do that. Right? So we’ll have board 
members who will just really be obnoxious in their self-indulgent 
behavior, right?... 
Q: And is it just because--because I’m trying to figure out what 
prompts the different reaction to women--is it that men are just 
brought up not to behave that way around women and feel embar- 
rassed, or because women behave differently, therefore they set by 

example, or--.),.. 
.,&j,,,.~{:i~It’s not the example. It’s the shaming part. And I don’t know 

what it is, maybe Freudian or whatever, it has something to do with 
your mother. But, I mean, I have no--we haven’t seen it yet. But 
we all agree. He wouldn’t do that if- 

Q: If we had a woman on the board. 
::Ni:~{iN:~i~i:~ii~we had a woman on the board. He’d behave differently. 
Right? And I’m not talking about any kind of salacious stuff or :~a~ 

14. Intv. 83. 
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::iN~i~ii~ii~!~N~ii~ii~N~i~ii~), That’s trivial, right? No, they’d actually be more 
collaborative. Yeah. I’m sure of it.15 

But there was a fi:equently expressed contrary view: that race and 

gender have no effect on the way a board functions. This comment from 

a white male director was typical. Note that whereas the speaker in Text 

7 was "sure" that the presence of women would make a difference, this 

respondent was equally certain ("I can assure you") that it would not: 

Text 8 

Q: So from a business perspective then the composition demo- 

graphically of the board might matter because it might matter to 

customers or employees but it doesn’t necessarily affect the content 

of what goes on in the boardroom. 

A: That’s correct. I can assure you that it doesn’t. I mean every- 

body in the boardroom is treated as a neutral. Nobody really pays 

attention to your color or whether you’re female or male. They all 

have equal say, equal vote.16 

We were told of specific instances where a director’s gender or race 
might have led him or her to raise an issue or provide information that 
the board would otherwise have missed. Many of these seemed trivial, 
matters that should have been obvious to lower-level marketing peo- 
ple-and particularly trivial considering that they have been the first ex- 
amples given in response to our request for illustrations of richer discus- 
sion. On two different occasions, respondents have told us of African 
American directors advising the board on the dining-out preferences of 
African American families. We have also heard instances of female di- 
rectors explaining the difficulties faced by mothers out shopping with 
their children. 

Here, too, there were dissenting views, as exemplified by the com- 
ments of a minority male director of a restaurant company: 

Text 9 

A: At least in the restaurant business I’m not so sure that’s neces- 
sarily true. Yes, you need it at the company level so you can under- 
stand tastes and food preferences and things like that. But boards 
have nothing to do with helping restaurants figure out tastes and 
food preferences, right? 
Q-That’~g inter~stifig; beeaus~ We’~W g6ttefi Some anee~ 
6otes of that sort, and they surprised me, for that reason. It was 
gort of--wow, that’s a board-level discussion? So in your experi- 
ence :that::is n:ot :a board,level discussion ................................................................................................................. 



A: We go out of our way--I mean, of course, we kibitz and go, "I’ll 
tell them I didn’t like the sandwich," or whatever, or, "I think 
they’re missing something." And the CEO goes, "Very nice for you 
to tell me that. Who are you? You don’t sell a thousand of these a 
day. You have no idea."... That’s not our job. We pay people to 
figure that out. If we thought we could figure it out, something’s 
wrong with our company. Right? If it becomes our job we made a 
big mistake. 

Q: Right. Right. 
A: Now, I could imagine like a Nike or whatever having some-- 
because you attract spectacular marketing genius-level people to 
your board, that they might come up with a perspective or strategic 
perspective that is helpful, right? I could see that. I could see that. 
But--I could see that. But, boy, is that going to be rare. That 
shouldn’t be a board’s job, because it’s kind of a once in a blue 
moon, and it could’ve just as easily happened because of the com- 
ment card you got and the CEO--so I think unless you have an 
agenda, right, some sort of macro agenda that you want to see im- 
plemented through the board level, right, and you think that agenda 
is going to be more likely to be implemented because of certain 
kinds of people on the board. The idea that you’re improving XYZ 
because of--I think that’s farfetched, and I don’t think that’s really 
the board’s job. That’s my sense.17 

Echoing the previously discussed argument about female empathy, 
some respondents contended that female or minority board members are 
better able to empathize with corporate employees, and were more likely 
to raise concerns about their welfare in the boardroom. Female and mi- 
nority board members were also said to aid in the recruitment, retention, 
and promotion of women and minorities, especially at the senior man- 
agement levels, and to argue for inclusiveness in executive succession. 
The white female director who discussed women’s priorities in Text 6 al- 
so said this: 

Text !0 
Q: Do you think there are issues or kinds of issues that women or 
minorities are more likely to raise or push in the boardroom than 
white men might be? 

A: Boy I hate this stereotyping but I think--because I think there 
are some white men who would do this too--but I think issues re- 
lated to human resources and how people in the ranks are feeling 
and that kind of thing are much more likely to be brought up by a 

i i : ii: ~ i ¯ 

~g~[!,N still kind of a lone voice when it comes to considering 
your sales force of thousands as a potential strategic advantage or 

17. Intv. 81. 



the opposite and, therefore, what are our strategies associated with 
that? I mean, I’m like a broken record on that :~:~:~:~:~,~:~: 
A: Well it means you’ve got thousands of people out there repre- 
senting you as a company and if you don’t invest in them--I mean 
they’re touching the customer--so they can either make you more 
effective or they can keep you from being as effective as your other 
strategies indicate, because you have to do everything through them 
so I think they should be much more a part of the conversation. 
How are they compensated? How are they trained? How are they 
motivated? How do they feel? That’s just not the kind of thing that 
I normally hear a board colleague bring up or make very important. 
When there’s a problem, yes. 

A final point is that some respondents have suggested that attention 
to board diversity is something of a luxury reserved for good--or at least 
normal--times. When a company is in crisis mode, fighting for its life, 
interest in diversity disappears. While diversity may be good, in other 
words, it seems not to be essential to survival. A question that arises by 
implication is whether diverse board members are fully in the loop in 
times of crisis, when, we are told, decision making is likely to be in the 
hands of a few especially experienced directors. A minority male direc- 
tor summarized this theme succinctly: 

Text 11 
A: Companies go through good times, they go through great times 
and they go through times that are not so good through major trans- 
formations. Companies that are in textiles, furniture, tobacco are in 
major transformations and so I don’t think those companies are go- 
ing to be focused on gender issues or racial issues as much as they 
are some of the more operational-type issues,is 

IV. GETTING ALONG VERSUS AVOIDING GROUPTHINK 

Our respondents told a strong and consistent story regarding the 
importance of "getting along" and collegiality in the boardroom. All of 
our respondents emphasized--quite emphatically--that the board could 
not properly do its job if it spent time on resolving tension or unconstruc- 
tire arguing, or if one or more directors failed to conform to the prevail- 
ing corporate culture. Our respondents did not contend that boards 
should never disagree, but emphasized that such disagreement should be 
cordial and follow the prevailing corporate cultural norms of engage- 
ment. 

For example, a white female director contrasted the collegial and 
cooperative atmosphere of the boardroom with the more competitive 

18. Intv. 81. 
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corporate working environment: 

:i13 

Text 12 
A: And, in fact, one of the things I like about my board work, as 
opposed to working full time in a corporation at this point, is that 
the dynamics and the politics are very different than they are as an 
individual contributor or as an employee of the company. It’s a 
much more collegial and, therefore, in my opinion, a much more 
pleasant experience because it’s really all about the dynamics 
among the board. You’re not really competing with them for posi- 
tion or the next promotion or for, you know, visibility. You’re all in 
it together. And that’s key to making these boards work?’ 

A white male director with many years of board experience, who is also a 
university professor, elaborated on boardroom norms of collegiality and 
consensus: 

Text 13 
A: The object is to reach an agreement to do something, so there’s a 
kind of consensus norm, so there’s a very strong pressure to get 
with the program. You’re not supposed to hide what it is you have 
to say, but once you make an effort to persuade somebody and it’s 
not going that way, you’re supposed to think, "Well, there are rea- 
sonable positions on the other side by reasonable people," so 
there’s no dissent norm. That would be totally bizarre in a compa- 
ny. Once you say your piece in a concise way, if it’s not going to go 
that way, then when it comes to a vote, you’re a yes unless it’s a 
matter of conscience, which it hardly ever really is2° 

Our respondents also emphasized the importance of collegiality and 
consensus in the board’s interactions with the CEO. Indeed, this rela- 
tionship is so important that many of our respondents characterized the 
role of the CEO in selecting board members as something approaching a 
veto power, despite recent corporate governance interventions that em- 
phasize the board’s independence from the CEO.21 As stated by one 
white female director: 

Text 14 
A: And the way we did [director selection] is the CEO and I inter- 
viewed the candidates together... And I think if the CEO truly idN~i~ 

~ 9;~:;;:: l~tv~:;23: 
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~i~N~i~i{he person we wouldn’t go forward because you don’t want to 
do that. You want good chemistry. You’ve got to be focused on 
the end game. What do you want to occur? Do you want to have 
better results than vou would have had before? And sav if vou’ve 
got at the very beginning the CEO doesn’t like how someone co~ i~ 

j~,,.,k/~,~f~{!.i!, hair, you’re probably better off to go find someone else. t3ut, ’ 
if you’ve got the CEO trying to veto everything because it’s another 
strong CEO and they just don’t want to deal with the person, that’s 
a different scenario.2-~ 

Another white female director emphasized the same point: 

Text 15 
Q: What role do the CEOs now play in board selection? 

A: They’re in there, but they’re not the sole source any longer, in 
most companies that I’ve been engaged with. I think they’re still... 

Q: Do they have a blackball? 
A: Probably they could veto, yeah. I’ve not seen it happen, but 
yeah, I think so. But it’s not... Well, I should... It’s not that they 
choose the board members the way--in this clubby fashion that 
used to go on, but I think they all would like to. Well, their opin- 
ions count, but you need more opinions than just the CEO’s opin- 
ion. And I think that’s far more commonplace, even in smaller 
companies, than it used to be}3 

These stories of collegiality, consensus, and getting along are in 
some tension with two other, related stories: about the importance of 
avoiding "groupthink" and the need for the board to act as an independ- 
ent check on behalf of shareholders rather than simply rubber-stamping 
management actions. "Groupthink" has been defined by the psycholo- 
gist Irving Janis as a mode of thinking that arises when a decision-making 
group is so cohesive that its members become reluctant to criticize, even 
in their own thinking, the judgments and ideas of their colleagues and 
leaders.24 Members seek to be amiable and establish concurrence on im- 
portant issues, with no conflict or in-fightingY One proposed solution to 
the tendency toward groupthink is diversity within the group, either of 
observable characteristics (such as race, gender, and ethnicity) or of un- 
observable characteristics (such as ideology, experience, or viewpoint).26 

Much research on group decision making has focused on the prob- 
lena of countering groupthink, with mixed results in the case of observa- 
ble characteristics}7 As we discuss in prior work, this significant body of 
research on heterogeneity in groups predicts both positives (more and 
better information, the consideration of more alternatives, and i~ik 



~ quality decisions) and negatives (a reduction in group cohesion~.~~ 
.K.Ll.~crease in member dissatisfaction and turnover) in the case of race and 

gender diversity.2s 
Our respondents frequently asserted both the avoidance of group- 

think and an ability to facilitate board independence as rationales in fa- 
vor of race and gender diversity. Yet, as noted, these rationales are in 
tension with our respondents’ even more frequently asserted contentions 
that boards must get along with each other and senior management, be 
collegial, and avoid confrontation. 

For example, one respondent, a proxy advisor with substantial ex- 
perience in board and corporate governance issues, told us that most of 
the investors whom his company advised did not take board diversity se- 
riously, as they did not believe it improved shareholder value. Among 
those that did, however, the most important reason was likely the avoid- 
ance of groupthink: 

Text 16 

A: I think people know especially on the risk side that whenever 
you get anything involving sort of groupthink, everybody in the 
room having the same background, group of experiences and so 
forth that that is an absolute breeding ground for risk, for problems 
to occur .... and I think by and large the folks that believe that di- 
versity is important put a very high value on it for that exact reason 
that they think this creates greater, frankly, psychological inde- 
pendence in the board room. It creates more viewpoints in the 
board room and that leads to better decision making I think, and I 
think that’s a change from certainly fifteen or twenty years ago-- 
when I think it was purely viewed in terms of sort of social equity is- 
sues about increasing participation by women and minority group 
members on boards of directors--and I don’t see that as much to- 
day. 
I think the arguments in favor of board diversity are much more so- 
phisticated today, and that we’re really talking about trying to help 
boards to provide stronger oversight. We’re trying to help boards 
to eliminate the possibility of groupthink I think.29 

A white female director specifically mentioned her own role in 

] ig;~ ~LN ( {! !]:~:;i: ]X~:Ig,:VicT"lMg Ola; GROt:)Pii~l~Vk! A :PsYciIOL:GG iC:Ai. :S;r:()DY::OF FoREic3N Pot:It’? 

DECISIONS AND FIASCOFS 9 (1972) (defining groupthink as poor decisions made by a group ~i::i::i{~:. 
pr~sur~ fro~: th~ gm~p ~hat res~!tecl in r~cluc~cl m o~a! j~clgn~n t a~d elimin~md a rea!i:ty check) ................... : 

25 Jig 

: 261::: :S~; &gi:;::FrRfi:ceS:J:. MiNkeff:& t:mis 1:2 hr~ads::Un:d>:¢Stan:d~ 
ing Ne Multiple Effects of Diversiq in Organizational Groups, 21 ACAD. MONT. REV. 402, 414 (1996] 
:(di:scussing t!js icl~a a~d an:a!YZi!?g studicsgn:pgint) .................................................................................................................................................. :: 

27.::: Broome: co~by:, ~0,~ !i~1 
28~: ]d~ ~{ 765:;: 
~9~ : :lntv~:36~ 



~i~!~l~ii~ii~@ii@~ii¸ ~iii~iiii~i~i~i 

avoiding groupthink in connection with a CEO succession decision. A 
group of directors (the "real champions") seemed to be suppressing dis- 
sent and pushing the board toward a particular candidate until our re- 
spondent intervened and insisted on closer scrutiny. She characterized 
her proposal as one "that I don’t think a white male would have suggest- 
ed," and thus evidence of the benefit of board diversity. 

Text 17 
A: But part of it was that we suffered from groupthink in making 

the decision. This guy had several real champions and once agai~¢~.j!, 
.,ik~.i:,~t~.~y dominated the conversation to the point that you couldn’t get 

out the concerns that you had--so what I insisted on and really I 
went head to head with the one board colleague who was most like- 
ly to cut you off. I insisted because he was the one who said "we 
have the right guy. He’s right here." Well, that may be true, but we 
need to arrive at that conclusion by looking at what else is out there 
and by examining not only this person’s strengths, but what are our 
concerns, what are his development needs and how are we going to 
address those, and so we ended up having finally a very long and 
healthy discussion where everybody on the board had to express 
whatever concerns they had, and we talked about how we would 
address those, and then I felt comfortable that we’re making a well 
thought out decision?° 

The white male respondent quoted above in Text 13, who is also an 
academic, attempted to reconcile the seemingly conflicting values of 
avoiding groupthink and fostering consensus: 

Text 18 
Q: Could you talk a little bit about the consensus norm? As you 
know, academics love to talk about groupthink and the like. Is this 
a productive norm or does it have costs? I’m not suggesting that 
people should sit around and argue all day the way they might in a 
faculty meeting, but does it, in your view, makes decision making 
better, worse, no effect?... 
A: I think it’s helpful. Why would it be helpful? It’s because you’re 
doing more than reaching a decision. You’re managing. If you look 
at the Delaware Corporation Code in ~g~{ifi~i~:i~:i::]41, it says the job of 
the board is to manage the company, so that includes lots of things, 
like coming to a decision, but it’s also an oversight role, a monitor- 
ing role and you’re implementing something .... 
The corporate analog is once we agree on a policy, I’m supposed to 
help implement it. I can’t sabotage it ongoing. I think the consen- 
sus norm relates to that. If you don’t feel censored, if you feel like 
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you can talk, which in my experience people can talk and say what 
they think and then, it turns out that the company wants to go in a 
certain direction, then my job is to help make it work. So, what’s 
the point of saying no then? It’s going to go through. It should be 
twelve-zero rather than ten-two. I mean, basically then what I’m 
signaling when I say yes is, "Okay. I had my shot. I couldn’t per- 
suade you people. Now I’m going to help make it work." That’s my 
job. That’s, I think, what unanimity norm does. It isn’t total. I’ve 
seen it violated once or twice, but for the most part, you try to do 
it.3~ 

To be clear, our respondents do not contend that boards should 
never disagree, only that such disagreement should be cordial and follaN~.~j{.:~ 

.j<.~j~ti~e prevailing corporate cultural norms of engagement. Nonetheless, we 
heard a number of stories of board members who did not work out, due 
to "asking hard questions" in an "aggressive" manner, and of boards that 
were ineffective, because of "unproductive" disagreement. According to 
our respondents, however, such instances are rare--board members who 
find themselves out of step with prevailing board norms of consensus ei- 
ther resign or are asked to leave the board. 

V. FITTING IN VERSUS TIlE OUTSIDER ROLE 

The prior Part discussed stories of substantive agreement and disa- 
greement in the boardroom. These stories highlighted the importance 
attached by directors to a collegial and productive boardroom environ- 
ment (both among the board and between the board and management), 
and adherence to the consensus norm that pervades the boardroom. Re- 
lated to those stories are narratives at another level, about the efforts of 
individuals to look, speak, and behave like a director. In other words, 
this Part discusses the pains taken by directors to "perform" the social 
role of director, in the sense of presenting oneself in a way that is appro- 
priate to time, place, and audience?2 All directors, regardless of race or 
gender, emphasize the importance of being perceived by board col- 
leagues as competent and intelligent--that is, as a "real" director. Direc- 
tors thus give careful thought to the way in which their questions, com- 
ments, behavior, and even their dress are perceived by other board 
members. 

Though a few of our female and minority respondents reported:i~:~N 

Go,!f mail; NllO fll0ug~[ abOg[ 8~day ~ia! b~hav~Ot 6y an~!¢gy t0 ~heatri~gl p~gforNan~S. Tha~ i~i 
~he social actor, like the skilled dramatic actor, takes on a role, develops a belief in it, and crafts a per4 

forman~g ~i~at !S;;;~pOt’0prig!~ a~0ien~ a~d nfi~dN!;;¢f ~r~tire;;;~0ei~! c0~text~; s~gii:.NN::~ 

ERVINO GOFFMAN, FRAME ANALYSIS: AN ESSAY ON THE ORGANIZATION OF EXPERIENCE (1974)i 
ERYINQ GOI~50"MAN, TttE PRESENTATION OF SELF ~N EyERYD&N LIFE (]~59), ......................................................................... ;: 



~{~::::like an outsider, even after a long period of service on a board, most 
did not. Rather, most said that they were treated well and respected, alt- 
hough this sometimes had come only after an adjustment period during 
which the director observed the behavior, dress, and demeanor of others; 
learned the substance of the company’s business and the work of the 
board; and gradually became integrated into the boardroom culture. 
Though this observation and adjustment period was mentioned more of- 
ten by female and minority respondents than by white males, some white 
male directors emphasized that it would be normal for any new director 
to ease slowly into a new boardroom, spending more time at the begin- 
ning listening and learning than actively participating and asking ques- 
tions. 

The white male director quoted in Texts 13 and 18 above, for exam- 
ple, discussed at some length his efforts to overcome his outsider status 
:=:~N:~N:i=:~i~N:=:i=:ii:A:ee6fdifig t6 him,::i:t w6ul:d: b~::ndfm~l: f6~: afiy: diree:tor::tq 
)SPeil!en~e ~n aOjU~nn~nt Pe~!0d wt~n j0i~!ng a H~e~i:: 
his adjustment period, which he lessened somewhat by reading about 
boards and asking other directors about proper behavioral norms, was 
more difficult because of his new colleagues’ preconceptions about prof- 
essorial behavior: 

:TeXt 19 
O: Let me focus on the word "behave" [which respondent had just 
used]. You’re talking about substantive positions on issues, but was 
there a behavioral side to this that they thought you’d act and inter- 
act in a particular way? 
A: I think people were worried that I would be giwng lectures. 
They thought I might be a little snobby because I was a [name of 
university] professor. There are very different norms in board 
meetings about how you talk and how much you talk and how you 
reach consensus. The difference between a faculty meeting and a 
board meeting is very, very large. I thought they were worried that 
I would mis-fit. But I’d read enough about what goes on and tried 
to pick things up and ask people I knew who were directors and so_ 

behaved like a director. That is. I thought my job was to behave 
like a director if I was a director, but they were initially concerned 
that I would behave like their view of what a professor would be- 
have like, 
Q: Were you able to jump right in behaving like a director or did 
you have to hold back for a while? How did that work? 
A: I had :to:hold back forever compared to being on a faculty .... 1[ 
had to essentially behave differently. Looking back. i don’t think I 
screwed it up too much at the start, but i was very self-conscious at 
the start of how i had to behave, i talked much less at the start than 
I do now, so I was really trying to be careful about it. 
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Q: Is that common, do you think, for all new directors, meaning 
when you’ve just come onto a company, 01: was it because you were 
coming from a different environment? 
A: I think it is common for new directors to be a little reticent and I 
was like--I wouldn’t say I was doubly in any precise sense reti- 
cent-but I was conscious that it wasn’t only that I didn’t know the 
industry. It was that I also had to learn how to behave, which other 
people didn’t really have.33 

Female and minority directors are especially likely to report work- 
ing hard at managing the impressions of other board members, putting 
colleagues at ease, and fitting into the boardroom environment. For ex- 
ample, this white female director spent years adjusting to the male- 
dominated culture of one boardroom: 

Text 2~ 

2,,~" Right. But I’ll tell you something else. It took me several years 
to be comfortable at this board, partly because it was--the culture 
was so male--not just male dominated, but a particular kind of cul- 
ture, and because I didn’t know it.34 

An Afi:ican American female director whose professional and edu- 
cational background was also quite different from those of most directors 
told the following story of her successful efforts to gain the trust and ac- 
ceptance of her new board colleagues: 

Text 2 l 
A: [I]n being on the board at [company name], I’ve consciously 
forced myself out of my comfort zone because I knew I had to know 
these people and learn who they are and interact with them and so 
after the conclusion of the board meetings, I found myself looking 
around and I was saying, why am I always the last person here and 
that was a conscious decision that I had made. I hung around and I 
talked to people and got to know them, and that paid off because 
they felt comfortable with me. They felt comfortable calling me up 
and saying, "let me bounce something off of you." They felt com- 
fortable saying, "I’m going to sit beside [name of respondent] at the 
meeting today," and so that may be my biggest success on that 
board, was letting them know who I was and letting them know 
we’re all on the same team, and I wasn’t that student who always 
raised my hand. I knew the answer .... 
I would get there early because I realized that some of them g°t 
there early. If the meeting started at two, they were there at tw~ 

.33;~:;;:: lntv~:;95: 
34. Intv. 41. 
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So I Started Coming early and have lunch with them in the cafeteria. 
So I kind of developed my little group. I knew they were going to 
be there, and I would sit at the table and talk with them and under~ 
stood what the rituals were, Then: they would all go: to: another little 
area and read the papers and Sit and talk. And so you talk about-- 
you have a board meeting, but then they go out to the parking lot 
and talk, I began to understand:that decisions were not only:made 
in the board room. but they’re made somewhere else. and so if I 
hadn’t stepped outside of mv comfort zone. I would never have 
known, that.B5 

....................... N6tiC6; h6wegm); that this aee@taiice as part of the gr0up eam~ 0nly 
with time, and only after continued efforts from our respondent. Though 
ihe other directors made no overt attempts to exclude her, neither did{ 
they inform her of unofficial group norms, such as arriving early to lunch 
together, despite the fact that informal board business sometimes oc4 
curred during 

Text 22 
Q: But nobody came up to you and said, "Hey, [identifying director 
information], come a little early next time because we have lunch in 
the [company cafeteria]?" 
A: Uh-uh. They didn’t .... Then after a couple of times they began 
to look for me, and we’re going to lunch, and so we had our table 
that we sat at and so I just kind of learned how to click with the 
group. 
Q: Have you done that your whole life, worked hard to fit in to 
whatever group you’re in? 
A: I have.36 

Of particular interest in this category of stories are our respondents’ 
numerous sports references. Many female directors emphasized their in- 
terest in watching and discussing sports. Some female directors specifi- 
cally invoked this as an example of the ways in which they attempted to 
initiate conversations and build connections with male directors. Some 
of our female and minority respondents told us that relationships formed 
around sports--most often, golf--built the personal and professional 
connections that led to their first boardroom opportunity. Others em- 
phasized that playing golf with other directors and/or with senior man- 
agement was a means of connecting with colleagues outside of the board- 
room. 

We were also struck by the frequency with which respondents in- 
voked sports references to describe the boardroom experience and/or the 

.35;~:;;:: lntv~:;43: 
36: : :lntv~:4:3~ 



role of the board. For example, we heard directors refer to subject- 
matter experts as "the bench," to the board (or a specific director) as 
"the coach," to CEO selection under the "Rooney ::~NNi~!i!{i{?~i and numer- 
ous other examples. 

Finally, many respondents discussed--sometimes at our request-- 
socializing, or its absence, outside of the boardroom. Only a single re- 
spondent (an African American male) reported a belief that other board 
members excluded him from social activities?s Several respondents, 
however, reported some discomfort in connection with social activities 
outside of the boardroom. Most often, this was because of gender divi- 
sions ("wife activities," such as museum visits, versus "board activities," 
such as golf or fishing) that placed female directors and their husbands in 
uncomfortable situations. Many directors emphasized that boards en- 
gaged in social activities less often now than was once the case. Alt- 
hough this stemmed in part from boards’ increased workloads a~.~.:~,j,,~. 

.2.:.~[,~willingness of shareholders to foot the bill for such luxuries, many also 
mentioned that the inclusion of women in the boardroom had contribut- 
ed to the disappearance of golf, fishing, hunting, and other traditional 
boardroom outings. Most of our respondents, including white males, 
celebrated this change as a positive one. 

A story from a white female director involving golf illustrates the 
point well: in responding to a question about how her presence as a 
woman might have affected conversations in the boardroom, she said 

Text 23 
A: Well sometimes around goofy things. You know? Like it used 
to be that we always have to go to Florida for our board meetings, 
and all the men would want to play golf. Well [name of another 
female director] and I don’t play golf, so we would go and say 
"okay, since the company is paying two hundred dollars for you to 
play golf, and we don’t play golf, do we get to have two hundred 
dollars to go shopping or to go have a massage?" Of course the an- 
swer is always no, but so now they don’t do that anymore. 

Q: No golf anymore? 
A: No golf anymore. No, no golf anymore. Now that might be a 
good thing, it might be a bad thing, but again I think the guys who 
wanted to do that--which are all off the board now--and the guys 
who are on the board, neither [female director] or I play golf, I 
don’t know how many, I can’t even keep track of who plays golf 

37i The National Football League’S "R0~mey Rule;" nalned after itg principal pr0pdnent; Pitts: : 
burgh Steelers owner Dan Rooney (and not his famous father, Art), requires every NFL team with a 
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http!!i f~rb~s.~rrI~sites~f~rbes~v~manti~es~2012~05~bring:th~-nfi:f~1fey-t:u~e:i1fto:corp~rate 
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since I don’t. I really don’t pay attention. We don’t do that any- 
more, and I think as goofy as that sounds, I think they sort of went 
to themselves "hmm, if we’re going to have a social activity, we 
need to have it be inclusive rather than purposefully exclusive, and 
oh P.S. the two women on this board neither of them play golf so it 
looks like we’re being," I can imagine that thought process going 
through the C suite being "this just doesn’t look good anymore.’’39 

As in the discussion of groupthink in Part IV, our respondents’ ac- 
counts reflect a certain tension. That is, female and minority directors 
are valuable in part because of their "outsider" status--their independ- 
ence from management and other board members, by virtue of their de- 
mographic difference--which can reduce groupthink and increase board 
independence. Yet at the same time, all board members are explicitly 
screened on the basis of their fit with the rest of the group. As the evi- 
dence in this Part reveals, rather than embracing their outsider status on 
the board, female and minority directors report an understandable desire 
to fit in, to be perceived as just another board member who is competent 
and valued for her skill set and other substantive attributes, rather than 
for her gender, race, or ethnicity. 

One white male respondent explicitly addressed this tension, in re- 
sponse to a question fi:om us. As Text 24 demonstrates, there is no i~; 

j~i~r)e~01ution; indeed, there is probably no resolution at all. One must ~k 
be simultaneously similar and different--similar enough to be taken se- 
riously and to be able to work effectively in the particular board envi- 
ronment, yet able to maintain whatever distinct perspective might give 
diversity its salience: 

Text 24 
Q: One other thing that interests me is we’ve talked a little bit 
about people of different backgrounds, demographic backgrounds 
perhaps bring a different point of view, but I wonder if there’s pres- 
sure on a woman or a person of color when coming onto a board to 
act just like the white guys who have always been on the board. Do 
you think there’s a conformity pressure that dilutes the value of dif- 
ference? 
A: There probably is, but it doesn’t have anything to do with that 
it’s a group of white guys or a group of older guys or a group of con- 
servatives. It just has to do with if a Mormon goes into a biker bar 
[chuckle], nobody has to say a word and truly not mean anything, 
but you’re just there and everybody instinctively as a human take 
their cues. Culture is, the McKenzie definition is just how do we do 
things around here? So how do you disagree with a CEO? In some 
companies the director will go, "I think that’s bullshit," and in 

39. InW. 50. 



some companies that would be like throwing mustard on his shirt. 
In other companies you’d say "have you thought about this?" and 
pose it like that, so that’s where the pressure is, is to kind of find the 
way that things are done effectively and act in that. Now that, then, 
gets to this complicated question of well, why are they acting the 
way they’re acting? Is it because they’re all white men or whatever 
it might be? But that could be answered "yes, because they’re all 
white men," but the pressure is not to be like an old white man. It’s 
just to adopt the norms of how things get done, and that’s no differ- 
ent than it is in the school or my seven-year-old’s kindergarten or 
wherever it is.4° 

VI. CRITICAL MASS VERSUS THE FIRST-AND-ONLY 

Closely related to the problem of fitting in versus being an outsider 
in the boardroom is the issue of critical mass: the theory that women and 
racial or ethnic minorities are unlikely to have an impact in the board- 
room until they grow from a few tokens into a considerable minority of 
the board.4~ In contrast to other recent qualitative research on corpor~.~ki.~ 

i., !~oards. we find limited support among our respondents for critical mass 
theory.42 

Some female respondents expressed the view, consistent with Rosa- 
beth Moss Kanter’s original articulation of critical mass theory,43 that 
having more women on the board increased their comfort level. We also 
heard stories of the stresses associated with being the first-and-only fe- 
male or minority board member, including the pressure to work harder; 
automatic visibility, and the heightened scrutiny that comes with it; being 
viewed as the sole representative of an essentialized conception of fe- 
male or minority interests; and anxiety about making it harder for future 
female or minority candidates. 

One white female--and obviously well-read--respondent cited both 
Kanter and Vicki Kramer’s Wellesley study44 of critical mass in response 
to a question regarding what it felt like to go from being the lone woman 
on a board to one of three women directors: 

Text 25 

A: [I]f you hadn’t seen [Vicki Kramer’s] work, I wanted to be sure 
to mention it. But I would have figured that you would, ~~..& 

ilil. 
~0~ : :Intv~:45~ 
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43. See ROSABETII Moss KANTER, MEN- AND WOMEN- OF THE CORPORATION 206-42 (1977). 
44. See KRAMER ET AL., supra note 42. 
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i~l~i~i~il}iNRiiiiilN~{iiiii::: I think She’s right: I think there is a feeling that 
when you have two or certainly three women on the board, then 
some of the pressure to represent all women, or some of your token 
visibility in the Rosabeth Moss Kanter sense goes away. I think it 
makes a difference, yes .......... 
And I do recall, to go back to your earlier queStion that when I Was 
the only one on the [identifying company information] board :.. it: 
did feel like I was continually representing something, or being a 
token.: And that didn’t feel nearly as good as being part of a group 
of two or thr.ee2.~ 

................. An6th~r whit~ famfile difeet0f n6ted th~ different a[mogph~teQ:: 
including the different attitudes of male board members--when a second 
~emale joined the board, but acknowledged that this was likely due to the 
particular personality and experience of her new female colleague rathe~ 
~han more women in the boardroom: ...................................... 

Te2t 26 
:O" Did yog se~ a~y ~hafigeg in b0~fd dynamiCS whefi it Wdfit frO~ 
just yourse!f tO as we!!? .............................................................................................................. 
:i~ii~::: :The :~a:r:fi:eulhf :~oman:;::l :thifik,: ififlfi:~he:~d ::i:t ::m0f~:::th:~h :t:he ::faCt: 
that she was a woman, I: ::thm~: :::’:: ::::: tha~: :::::: : :~he:: ’::::s much: :::::: : more:: :: outs:: ::oken:::: ::::::: 

:::: : :::::: : :~ :: ::::: : : ::::: :::::: : ::::: : ~::: : 

more aggressive, and that caused the other men to--when I--they 
did grandstanding, let’s put it that way. I found that it’s a very ~{~:~:: 

i~i{~:~i~{{~i~ii~ii::dynamic that several of the men had to show that-- 
monopolize the conversation.4~ 

In response to follow-up questions about the source of the second 
woman’s aggressive behavior, our respondent concluded that it was due 
to her experience in retailing, which gave her a greater knowledge of the 
subject matter than the male directors without such experience, rather 
than to the fact that she was a female on a largely male board. Moreo- 
ver, the male directors did not, in our respondent’s view, perceive the 
two female directors as "ganging up against them," despite the fact that 
the two women were often in agreement during board debates. 

Yet our respondents’ critical mass narratives were often in tension 
with their professed comfort with their first-and-only status. Many of our 
respondents tend to view themselves as trailblazers--often the first-and- 
only female or minority at many important career stages. They exhibit 
pride in the notion that they are highly qualified corporate directors, ac- 
customed to their outsider status, and needing no additional reassurance 
or support from the presence of other members of their demographic .~,,. 

’45;~:;;:: lntv~:;60: 
g6~ : :lntv~:6:7~ 
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::i~{!~it~i~i~i: All report an ability to function as effective directors even when 
the sole female or minority in the boardroom. Moreover, with the possi- 
ble exception of employee relations, our interviews do not support theo- 
ries that a critical mass of female directors will produce different, or dis- 
tinctly feminine, outcomes. 

A white female director expressed the point well, in response to a 
question about how it felt to be the first woman on a particular board: 

Text 27 
A: Well that’s been my journey so I didn’t really feel any different 
than my entire career [laughter] because when you start your career 
in the late seventies and early eighties you’re the first woman at an- 
ything. At [name of company] I was the first woman general man- 
ager, first woman brought into the management training program, 
first woman vice-president--you know, those types of things--and 
so it kind of had been my journey so it didn’t feel any different than 
the other things that I had done. I guess probably one of the things 
that I’m most proud of is that I haven’t stayed the only woman on 
any of the boards that I’ve joined, and that I’m very proud of be- 
cause I think sometimes companies say "well, we’ve got ours," and 
they don’t pursue it so.47 

Another white female director (who also served as a senior-level 
executive for the company) discussed her chilly reception as the compa- 
ny’s first female board member, but emphasized that by the time she 
joined the board, she had already become used to such reactions a~.~ 

~....i!.t:hus was not bothered by them. The board’s skepticism toward her was 
eventually overcome, but only after her demonstrated success with the 
company. This acceptance, however, did not appear to result in a greater 
acceptance of female business leaders generally, as the company in ques- 
tion currently has no female board members: 

Text 28 
Q: I’ve still got in my mind that remark that was made to you at the 
first meeting, "What are you doing here?" Was that isolated? Was 
that the only instance of that kind of personal disrespect or hostility, 
or did that kind of thing come from other sources, as well? 

A: I felt it through several other people on the board. But I experi- 
enced that through all nay early career, so I was very used to that. 

Q: How did you feel it through other members--from other mem- 
bers of the board? Were they saying things? Or how were they 
manifesting that kind of feeling toward you? 
A: I think initially when I would bring something up, you kind of 
felt that they were polite, and then, "Oh, that’s great," and then 
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went to the next person, and I don’t really think they took me seri- 

ously initially. But, as I said, as I was successful in turning the com- 

pany around, then they did listen to me and I was able to really in- 

ject myself. 

Q: Do you think that example of your success with the company 

rubbed off on them so that they might thereafter not be so dis- 

missive of women? 

A: If it did, it isn’t shown in their number of women board mem- 
bers. I think we talked about the fact they [now] have none.4s 

Though both female and minority respondents provided insight on 
their first-and-only status, or about tokenism more specifically, very few 
of our texts address the issue of a critical mass of minority (as opposed to 
female) directors. In part, this reflects the simple fact that it is hard to 
find a public company with multiple minority directors. And even when 
one is found, the minorities may be from different demographic groups, 
such as African Americans, Asians, or Hispanics. 

VII. SIGNALING VERSUS MEANINGLESS PUBLIC RELATIONS 

There are also stories that suggest that a diverse board may signal to 
customers, employees, shareholders, and other constituencies such as 
communities, regulators, or activists about a company’s values. When 
pressed, no one ultimately claimed to believe that customers are aware of 
who is on the board. However, some recognized that when others-- 
perhaps particular activist groups--point out a lack of diversity, consum- 
ers in the underrepresented demographic group might decide to take 
their business elsewhere. This point was suggested by a white femalei:;:;R~ 
:..........:~...::....... :::: ::~5~f,O manufacturing company, when asked what she would say to a,&.. 
skeptical white male board member about the value of diversity. Her re- 
sponse referred to employees as well as customers as recipients of the 
signal: 

Text 29 
A: [I]f we can look like the people who are buying our products, it 
will show that we respect them and they will either work harder for 
us and say, "yup those people respect my opinion because look, 
they have an African American on the board, and he speaks for me 
because I’m an African American," or "they have women on that 
board," or "they have a Chinese person on that board," and our 
public will look at us and say "they’re dedicated to making sure that 
all voices are heard at that company. The price is the same, but 
company X doesn’t have any women or any people of color. I’m 
going to buy from this company, because they are showing that they 

48. InW. 67. 



respect global vision, and they respect a lot of people’s voices," and 
that’s what I would say to this man.49 

A white male director made a similar point and also referred to em- 
ployees along with customers. 

Text 30 
A: I think it’s important for business reasons also because your cus- 
tomers and your employees look at the board, and they would like 
to have representation on the board from their social climb or race 
or whatever, so I do think it’s important but it’s not the determining 
factor. The determining factor is whether they’re qualified to be on 
a public company board or not?° 

We heard skepticism about the extent to which employees actually 
pay attention to the composition of the board. Nonetheless, some of our 
respondents are convinced that employees do pay attention and respond 
to board diversity, perhaps by taking away the message that the company 
offers opportunity to all. Senior executives who interact with the board 
on a regular basis are surely aware of the board’s demographic composi- 
tion, and some board members believe that women and minority execu- 
tives are heartened to see diversity in the body that selects the CEO. We 
have also heard stories about rank-and-file workers having a positive re- 
action to board diversity when they were made aware of it. Many of the 
companies represented in our interview sample did go to some lengths to 
inform employees of board composition, especially when there was some 
diversity on the board. Pictures of the board as a group or individually 
were displayed in the company’s annual report, in announcements to 
employees, and in videos distributed to employees to tout board diversi- 
ty. In several instances, the effort to connect board members and em- 

ployees was direct, with the company arranging meetings between a i~:~ii [{ 
::i~irector and female employees or a minority director seeking t2N~ 
make contact with minority employees. A white female director report- 
ed on the effect one such meeting had on the female employees: 

Text 31 
A: Well, they at least had somebody who was listening. And I guess 
it had a good effect. It really took a regime change, though, for it to 
really begin to show up, that there really was interest in top man- 
agement. I mean, the message came back loud and clear, and eve- 
ryone decided they were going to do something about making 
women feel that there was a place for them in top management. 

49. Intv. 50. 
50. Intv. 93. 
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But it really took a while for it to come through :~iNd:~i:~iii:~i:~i%k! was the 
messenger of that message.51 

In another case, a white male director and a female director made a 
visit to one of the company’s plants. The male director noted in describ- 
ing the visit: 

Text 32 
A: [T]he regional manager was a woman, and there were just a lot 
of women. And I remember being struck by that. It’s one thing to 
look at statistics. It’s another to see it in the workplace. And this 
was a large facility. And the women were so focused on [the wom- 
an director] and it was kind of like I didn’t exist.52 

Another white male director observed, however, that the composition of 
senior management sent a much stronger signal to employees than the 
composition of the board: 

Text 33 
A: [T]he composition of our senior management is four times as 
important as the composition of the board. That’s where the cue is 
taken, is of the CEO and the CEO’s direct reports, so you could 
have the most diverse board in the world and if you’ve got a mono- 
culture of CEO and direct reports, that board doesn’t matter very 
much in the perception of employees?3 

An Asian American male director, quoted earlier in Texts 7 and 9, dis- 
cussed his company’s store-level sales associates, but thought that the 
company had never considered them as recipients of a diversity signal: 

Text 34 
A: I would say that the majority of our store-level employees are 
African American, probably. And so that’s interesting. I don’t 
think anyone’s ever viewed it as an issue, from that perspective, alt- 
hough you would think we ought to, right?54 

Shareholders elect directors and thus have an annual opportunity in 
a company’s proxy statement to review the composition of the board and ~!, 

L..iL~.(,is~ce 2010) the company’s statement about whether it considers diversi- 
ty in the board nomination processP Those shareholders who actually 
read these materials can usually discern the gender of board candidates, 

51. Intv. 55. 
52. Intv. 69. 
53. InW. 45. 
54. Intv. 81. 



but determining race or ethnicity may be impossible if the company has 
not included photos. In any event, in only a few cases was shareholder 
pressure regarding the board’s diversity mentioned in our interviews, and 
in those cases the pressure came from institutional investors: 

Text 35 
Q: You said earlier that you thought investors might care. What 
type of investor do you think cares? I’m assuming it’s not the hedge 
funds. 
A: Well maybe. I mean it’s institutional investors. Yeah. I think 
they’re looking at these things. Probably it doesn’t rank very high 
on their list of things they look at, but yeah26 

Regulators, communities, and specific interest groups may also be 
the recipients of the signals sent by diversity in the boardroom. There 
may be a sense in some regulated industries that the government regula- 
tor is aware of the demographic composition of each company’s board 
and may look more favorably on a company with a demographically di- 
verse board. In some specific cases, boards became more diverse in re- 
sponse to pressure exerted by outside interest groups: 

Text 36 

A: I mean I can tell you, for example, at [name of company] when I 
was chairman of the board that I received letters from the Ameri- 
can Hispanic Society suggesting that I didn’t have people on the 
board of Hispanic background or enough people in management of 
Hispanic background in [name of city] where our headquarters was. 
I would get some pressure from the community that you should 
have more African Americans on your board and in your manage- 
ment. I mean it wasn’t something that was untoward. It was the re- 
alization that you’re in a community of, I think it was forty-five per- 
cent African Americans, and why don’t you have more on your 
board.57 

On the positive side of the same coin, an Afl:ican American woman dis- 
cussed the public perception created by a diverse board: 

Text 37 
A: The other thing it adds, too, is companies get to a point in their 
corporate life--and I may have already said that--is they recognize 
that they have to do things differently, and when they have talented 

55. Item 407(c)(2)(vi) of Regulation S-K, 74 Fed. Reg. 68,334 (Dec. 23, 2009) (codified at 17 
C.F.R. pt. 229). 

56. Intv. 56. 
57. Intv. 93. 



minorities on their board as somebody who can add value, they are 
perceived differently in the business community. They’re perceived 
as being forward-looking. They’re perceived as having recognize¢,,~.~ 

2,.,~(that we need to do things differently, and we recognize that it’s a 
different world. They are perceived differently by their external 
CPAs. I sat on an audit committee, and it’s amazing how the dy- 
namics change. The external CPAs look at the committees differ- 
ently because they think that if you have that financial expert who 
happens to be a woman, or you have that bank regulator, the con- 
versations that you have are different. You talk about different 
things at the board level. You talk about different things from a 
committee level. It just ratchets it up, and I think the whole view of 
the board from a corporate standpoint has changed.5s 

Signaling is a complicated phenomenon, however, and especially so 
in the case of board diversity.59 In particular, signals must be credible: 
that is, recipients must be able to differentiate "cheap talk"-- 
meaningless public relations--from meaningful information. Moreover, 
while such signaling could be a significant reason for and effect of board 
diversity, it says nothing about whether diversity affects how boards ac- 
tually function. It is this improved board functioning--rather than sig- 
naling-that was most often raised by our respondents as the primary 
benefit of board diversity. 

VIII. IF BOARD DIVERSITY Is GOOD, WHY ISN’T THERE MORE OF IT? 

As we have repeatedly noted, almost all respondents said that board 
diversity was beneficial, and many expressed a desire to see more of it. 
When we asked why boards were not more diverse, the response almost 
always related to the talent pool. Many thought it was just a matter of 
time before more women and minorities gained sufficient experience at 
the appropriate corporate level to be qualified for and considered for 
board service. A white male respondent gave what seemed to be the 
standard explanation: 

Text 38 
A: Well the easy answer is because there’s not enough qualified 
people, but I think that’s a copout. I think that a lot of work needs 
to be done in educating boards, and the CEOs to get on the ball 
here. It’s frustrating to me at times that more progress hasn’t been 
made in the forty years that I’ve been doing this, and I don’t have 
an excuse for it other than there’s not enough pressure, if that’s the 
right word, being placed on CEOs for upper level management ~¢~ 

58. Intv. 43. 
59. Signaling is discussed in more detail in IAssa Lamkin Broome & Kimberly D. Krawiec, Sig- 

naling Throl,gh Board DiversiO’: Is Anyone Listening?, 77 U. CIN. L. REV. 431 (2008). 
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:iN~{~igemale or minority. I think we’re getting a larger and larger 
pool of qualified talent every year. I mean it takes twenty to twen- 
ty-five years to get somebody to the level of experience of a [name 
of a white male director]. You don’t get that in five years, so it’s an 
ongoing process, and I would say probably we didn’t wake up until~( 

.!,&,,~thi~ eighties in getting people educated and into first-level manage- 
ment positions so that they could go further so I think maybe now 
we’re starting to see the results of that, and that’s why there’s more 
qualified people coming, but I don’t have any excuse for why 
there’s fifteen percent of the people on boards or management2° 

A few respondents acknowledged that boards would need to look 
beyond CEOs and retired CEOs--the preferred background in many 
board searches--to find women and minority candidates. These re- 
spondents suggested CFOs (for their financial expertise) or division pres- 
idents, COOs, or others with significant responsibility for profit and loss 
as places to look for candidates. According to a white female director: 

Text 39 
A: One question you asked very early on, Kim, about why is it so 
hard to surface the candidates, one of the things that we were fo- 
cused on both at [Company A] and at [Company B] with the most 
recent additions was getting people who had been or were CEOs, 
and there’s a limited number of women and minority candidates 
that have been CEOs or presidents of companies, and so you might 
find CFOs, CIOs, Chief Administrative Officers but not so many 
presidents and CEOs, and people are looking for that when they 
look for board members.61 

Another common requirement that limits board opportunities for 
female and minority candidates is prior board service. A white male di- 
rector noted: 

Text 40 
A: I had a rather important director who basically kept saying to 
me, when I was trying to diversify that board, he said, "well, we 
want candidates that have had prior board experience." And that 
can disqualify a lot of people, and that’s really a bad disqualifier .... 
And we had worked hard, and the board was then operating well 
together, and he was concerned that someone that didn’t have prior 
board experience wouldn’t know how to act in a board room, to be 
a lone ranger. There’s some validity to that, but if you require prior 
board experience, well, guess what? That really limits your pool. 

60;~:;;:: l~tv~:;93: 
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So getting rid of that, I tell people, "don’t have that. It’s nice if you 
can find it, but that eliminates a whole lot of people and, frankly, a 
lot of fresh, younger thinkers.’’6z 

Some respondents assumed that the pipeline for female board 
members would fill faster than that for minorities, perhaps by virtue of 
the fact that fifty percent of the population is female. As a white female 
director put it: 

Text 2k 
..~<~Jk.~{.: I would say there are fewer salient racial minority leaders who 

are brought to our attention, than women. And I’m not quite sure 
why that would be. But we had a harder time deepening our list of 
minority candidates than women, even though, in the end, I think 
we had some very strong minority representatives. So, it may be 
that there are just fewer people who come to mind, or it may be 
that as a woman I was more aware of the women I wanted to sug- 
gest.63 

Only a few respondents appeared to have carefully considered why 
the pipeline was not fuller, and whether those conditions would change 
in the coming years. One white male talked about education and the en- 
couragement provided to women and minorities at a young age: 

Text 42 
A: I’m worried, but it’s not because I don’t think they’re sought and 
accepted at boards. I’m worried because if you’re blind to color or 
gender and you go get me a pool of a hundred candidates, I’m wor- 
ried because I know that the number of women and people of color 
in there is going to be proportionately far less than their representa- 
tion in society and that goes all the way back to, in my personal 
opinion, it starts in school with what kind of aspirations do these 
kids have and what are they encouraged to do and then from there. 
That’s what worries me.64 

A white woman described some of the difficulties faced by women 
in advancing to the upper-level management positions typically associat- 
ed with candidates for board service: 

Text 43 
A: There was one example that I used to give of someone who was 
a mother, and who had a family who was important to her, who was 

63;~:;;:: l~tv~:;60: 



moving up, but I never got the sense that she was going to move up 
quite as fast, or as far. And the general feeling around the table, 
certainly from the [company’s] key leaders, themselves, was that 
you really needed to prove yourself. I mean, that there were ways 
in which if you were going to get to the top, you had to be willing to 
play by the same rules, and show that you were dedicated and show 
that you had it in you, and that that was more important than 
changing the game somehow, so that a young woman with a family 
might have a chance to make it someday?~ 

While our interviews were taking place, the SEC amended Item 
407(c)(2)(vi) of Regulation S-K to require public companies to disclose 
in their annual proxy statements whether they consider diversity in the 
board nomination process, whether they have a diversity policy, and~ 

2..£~.~Y do, to assess the effectiveness of that diversity policy.66 Most com- 
panies say that they "consider" diversity in their board nomination pro- 
cess, but very few claim to have a diversity "policy" and therefore do not 
discuss the effectiveness of their diversity efforts.67 The SEC has re- 
sponded to a few companies in the proxy comment process that "consid- 
eration" of diversity is a diversity "policy" whose effectiveness must be 
assessed,6s but for now most companies appear to be parsing the words of 
the regulation precisely.6° 

The U.S. approach of allowing market forces to determine the de- 
mographic makeup of the board is under severe pressure in many other 
countries. Gender diversity quotas have been mandated in Norway, 
Spain, and France.7° In Norway, companies that fail to have forty percent 
female board representation face delisting from the stock exchange.71 
The penalties for failure to comply by the effective date are less severe in 
Spain and France.72 The Netherlands, Belgium, and Italy are also active- 
ly discussing a quota requirement.73 Another approach is for iN~N~ 

65. Int>,’.:60. 
66. Proxy Disclosure Enhancements. 74 Fed. Reg. 6&334, 68,343-44 (Dec. 23, 2009) (e0dified a~ 

17 C.F.R pt, 229), 
67. Thomas Lee H~en & Lissa Lamkin Broome, Board :Diversigy and :Proxy I)i,sclosure, 37 U, 

DAYTON L. RE’V. 39. 604:i4 ~20111. 
68. E.g., Letter from Kate Tillan. Assistant Chief ACcountaUt, SEC; to Robert M. Davis; Chief 

Fin.    Officer.    Baxter    Int’l.    Inc.    3    (Apr.    7,    2010),    available    a~ 
http://secfilings.nyse.com/cgi/image?g=&quest=l&rid=23&ipage=7049265&doc=2 ("We note your 
disclosure., that ’[d]iversity of backgrotmd’ is a relevant factor in the selection of directors process. 
/n future filings please describe how this policy is implemented, as well as how the corporate govern- 
ance committee assesses the effectiveness of its policy as requested by Item 407(c)(2)(vi) of Regula- 
tion S-K." ~. 

69. Hazen & Broome. su?ra note 67. at 65-66: 
70. Douglas M. Branson. Women on Boards of Directors: A Global SnapshOt 6-7 (!July. Of Pitts- 

burgh L. Sch. Legal Stud. Res. Paper Series. Working Paper No. 2011-05, 2011), available at 
http:/Ipapers.ssrn.comisol3/papers .cfm ?abstract id=1762615. 

71.: hL :at 6, 
72, ]d, at 6-7. 
73~ Id. at 6, 



~3~ UN{YERS!TY OF ~LE~N0~S LAW REV!EW IyOIi 20~3 

~i~N~iiii{o suggest diversity targets or for companies to voluntarily commit 
to achieve certain diversity targets, in an effort to avoid government 
mandated quotas.74 

Efforts have been underway in the United States and elsewhere in 
the world to mentor and educate potential female and minority board 
members55 The Australian Institute of Company Directors is leading 
one such effort that pairs a corporate board chair (in Aus~:[~!~t~~jL~lo 

.~\~5j~endent director, rather than the CEO, as is often the case in the 

United States) with a potential female director.76 The potential female 

director attends a board education program, and the board chair serves 

as her mentor and pledges to help place her on a corporate board by the 

end of that one-year relationship.77 The early returns from this effort-- 

defining success by board placement--have been encouraging.% i~;~iNg~i~;~;:: 

::i~i~i~ii~::~ibi~g~i~i~i~ii{i~i~i~i~i~higi~i~i~g~i~i~)igi~i~i~i~i~i~ii~ii~i~i:;~i~Ng~i~:~ii~i: In addi- 

tion, notwithstanding the increased use of search firms in the board nom- 

ination and selection process, board placement in the United States still 

largely functions through personal and professional connections--the 

"who you know" phenomenon. For instance, a white male director re- 

ported: 

Text 44 
A: There may be thousands of qualified women, but they’re not 
connected. They don’t belong to the New York Athletic Clu~.. . ~,:,, 

.._..:..4~,,.i :: ~ E.91; Z0e W0od &ToNBaWden;lrtqilir)~ Calls [’Or MOre Wo}nert in Boardroom; GUARDIA\" 

)o~rdto)m;!~rget~;qt~tas; !~0~Ng; tha~; ~ ;gri!t~h Nvet~Negt; ~e~t;; the D~yie~ R~P0~’t,;;cai!~d: fog 
B~itish ~9mpanies to a~hiev~ twenty:fly� p~rctgt femMe ~¢ar0 repNsegt0tiQg by ~0{5) ....................................... : 
............. 75:2 Ngmer~ug OrgfiNgations; including Catalyst; Inc.; the Ex~ct~tNe E~adeNhip C0uneil, and the 
]Hispanic Association on Corporate Responsibility, have been involved in efforts to mentor and edu 

sp~ctff~ ~;b~it~; d~Nt! g~N¢ ~[ tlxe;;~ff0~S ~[;the~ Orgartizaa 
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And from: ang{har whiZa male:dit:e:e{6fi 

Text 4.5 
A: And searCh firms on any count are almost always producing a 
lesser result than a network of people that are really, that have got 
the right criteria and are really working their networks hard unless 
you’re doing some start up, where you’ve got no network to start 
with. and they do use search firms. It’s just that for some reason the 
people that are really good don’t need search firms to help them 
find spots.*1 

Perhaps the reason for the lack of increased board diversity is as 
simple as the perception by some board members that a board that has a 
woman or two and perhaps a minority is a diverse board, necessitating no 
further efforts to find female or minority candidates. !~{{@~@~ii{~{{{{ 
question of why the level of board gender diversity is not higher, given 
the apparent support for greater diversity among board members them- 
selves, a diversity advocate who participates in training programs for 
women seeking director positions stated: 

Text 46 

A: Well because I think diversity becomes like a check the box 
thing. You know what I mean? 
Q: So one is enough? 
A: One is enough ~a~::i~i~i~ii~i:: 

A white male director who identified himself as a diversity advocate gave 
a similar response but was optimistic about the future: 

Text 47 
A: I think we’ve stalled. I think we’ve gotten one of those, and one 
of that, and maybe we’ll get two, but I think we’re going to get over 
the hump: one, because I think the pool is so much larger today, 
which is all products of what is happening in society,s3 

80;::; ::;Ir~W~ ;89~ 
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But the notion of stalling may have another dimension: that is, the 
economy may be causing future directors to stall out on the preferred ca- 
reer path before becoming board-ready. In the words of another white 
male respondent: 

Text 48 
A: One of the things that’s holding [greater board diversity] back is 
the economy, and companies aren’t doing as well. Companies are 
retrenching. Management ranks are shrinking. They’re not grow- 
ing. You don’t have the people going up in the organization that 
you did maybe five years ago so that certainly is not helping the sit- 
uation at all. Also, boards are becoming smaller,s4 

IX. CONCLUSION: WIlY ARE RACE AND GENDER So "DANGEROUS".9 

During the course of this project we have come to think of gender, 
race, and ethnicity as "dangerous categories" because our respondents 
have had so much difficulty talking about them. On the one hand, with 
only one or two exceptions, everyone we interviewed has agreed that at- 
tention to diversity along these demographic axes leads to a better 
boardroom. But on the other, just about everyone has struggled to artic- 
ulate precisely why this is or should be true. A related manifestation of 
the danger is the awkwardness that so many respondents showed in dis- 
cussing whether directors from diverse categories really are different. 
That is, many people argued--often strongly--that diversity produces 
different perspectives, sensibilities, and points of view. But many of 
those same respondents also stressed with equal vehemence that all ~=.~ 

~::~g~s::ii::a}e really the same, with their performance based solely on t~~o 
personal abilities and professional qualifications. Significantly, we ob- 
served this phenomenon across the entire demographic spectrum of the 
people we interviewed. 

Perhaps this tension reflects a fear of saying that people of diverse 
demographic backgrounds are different in some meaningful way. Those 
who are not members of traditionally unrepresented groups do not want 
to be seen as stereotyping or essentializing by identifying particular 
unique attributes of members of those groups. At the same time, those 
who are members of the traditionally unrepresented groups have an in- 
terest in presenting themselves as being selected for board service be- 
cause of their professional merit without regard to their gender, race, and 
ethnicity. Thus, neither group is comfortable discussing potential differ- 
ences between men and women, between blacks and whites, or between 
Hispanics and non-Hispanics. As a result, though our respondents assert 
that diversity matters because female and minority directors bring ~m~> 



~:~{~{{~{{{{i#different" to the table, they are uncomfortable with discussing in 
any detail what those differences are. 

To illustrate, an African American female board member strongly 
denied that her contributions to the board were based on race or gender: 

Text 49 
Q: You talked before about reasons for diversity. In your time on 
the [name of company] board, can you think of any specific instanc- 
es where you think you made a contribution that might reflect on 
the fact that you were a woman or a minority that somebody else 
with a similar skill set to you who was a white male wouldn’t have 
made? 
A: No. I don’t. I don’t think that I ever brought anything to the ta- 
ble where there were any social issues or other issues that I brought 
a different viewpoint to the table or a different perspective because 
I was a minority or because I was a woman. Every decision that I 
made had to do with it was a business decision in terms of strategy, 
exercising independent judgment, really evaluating everything to 
make sure that whatever vote that I cast, whatever way or the other, 
it had been weighed sufficiently,s5 

Another African American female director echoed the first woman’s 
comments: 

Text 50 
Q: Can you give us any examples of where you think you made a 
particularly important contribution in the board room and that per- 
haps a white male would not have had that same insight or same 
contribution? 

A: Well, I think that I make a contribution across the board on all 
aspects of the items we cover--strategy, finances, compensation, £ 

£ ,,~o~!ernance--really, all the big issues that we cover as a board. I’m 
not on any audit committees, but I think I make a contribution with 
respect to the financial state of the business, because I always have 
an option, very often I’m agreeing with that of management, or with 
that of other board members; if I disagree, I give them the reasons 
why. I would say that I don’t think there are too many glaring ex- 
amples, but I can say that I never forget two things--one, that my 
principal constituency base is the shareholders, and that is all the 
shareholders, so is this something that’s reasonable for the share- 
holders. So, for example, I’m a person who’s thoroughly opposed 
to tax gross-ups, because that’s just giving away corporate money, 
and I feel like we pay our executives well enough that they can pay 
their taxes like everybody else, like you and I do, which is out of our 

85. Intv. 43. 
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income--I’m just opposed to it. So across the board I vote against 
that. I have sometimes been voted down, so the vote will be twelve 
board members; it’ll be eleven to one. That’s fine, just put it in the 
record. They don’t want to put it in the record. That’s not a black 
thing, you have to understand that.86 

White male directors were similarly unwilling or unable to articulate 
unique contributions from female or minority directors: 

Text 51 
Q: Going back to when you got the two women on the board, are 
there any anecdotes or examples that you can think of, of specific 
contributions that either one of them made to board discussion that 
they had a different insight or a different way of looking at things? 
A: You know, I don’t really think so. I mean I can’t really think of 
anything in specific. But the thing that I remember more about the 
two of them as females, they were just as vocal during board meet- 
ings and on certain issues, if not more vocal, than some of the male 
board members we had.87 

But denying difference may be dangerous as well. If there are no 
relevant differences between women and minorities and white males in 
the board room, then why are women and minorities not more equitably 
represented on corporate boards? 

A telling clue came in response to what was usually one of our last 
questions: "Are there other directors you know, that you think we should 
talk to?" In almost all cases, respondents provided the names of women 
or minority directors. Very few referred us to white men, even though 
they constitute the majority of directors, and even though we always 
mentioned that our study was not limited to female and minority re- 
spondents. Indeed, we often specifically requested the names of white 
males, in an attempt to garner a representative sample of directors. Are 
women and minorities assumed to be the only ones who have though l).,,~ 

.~..i!,~\bout diversity or who would be willing to take the time to talk about the 
impact of board diversity? If so, then this adds another tension to our re- 
spondents’ stories: though almost all insist that diversity is good and im- 
portant, the assumption is that only female or minority directors would 
have any interest in discussing it. 

A final example that epitomizes just how dangerous--and incoher- 
ent-discussions of race and gender in board selection can be came from 
a highly experienced white male director. We discussed one board’s per- 
ceived need to diversify by adding an African American director. He 
began by stating that the board in question had made a "conscious ~:d~E~; 



i~tgN~Ao seek an African American candidate. Yet even though race was 
a "big, big plus factor" only one of three finalists was African Ameri- 
can- and "not because of color": 

Text 52 
Q: And was this a fairness or responsibility argument again that we 
need to have an African American on the board? 
A: Well it was a conscious decision by the board that we felt given 
equal qualifications we would prefer to have a minority and specifi- 
cally, if we could, an African American. 

Q: And was that more just sort of, you felt it was the right thing to 
do or because of specific business imperatives? 

A: No. It was the right thing to do. 
Q: The right thing to do. Okay. 
Q: Was the search limited by that as a factor or was it an open 
search with that as a big plus factor? 
A: It was an open search with that as a big, big plus factor and we 
narrowed it down to ten people. I think half of them were African 
Americans and a couple of them were Hispanic. No. I shouldn’t 
say that. Three or four were African Americans, two or three were 
Hispanic. There was one Oriental and I think there were a couple 
of females. We interviewed the top five and [an i~N~i:~i:~i~iii~i~iN~i:~i:~i~ 
male] came out on top. Incidentally, the number two person was a 
white male. The number three person in the whole thing was a fe- 
male. 
Q: So despite the strong plus for an African American candidate, 
really only one of the top three was an African American. 
A: Only because of qualification and not because of colol~.:L 

88. Intv. 93. 
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.... While ::p:Ur~:uit:::O:f:::di:V:~fsi:ty::m:ay:::be:::fra:g:gh:t::W:i:th :~:mb:i:g:ui:ty,:::the:::O:U:t:~ 
come of that pursuit is not. The numbers are inescapable: boards are no~ 
diverse along gender or racial grounds. During the course of our inter~ 
views we heard many concrete ideas for improving those numbers, in; 
c!uding; 

............. :::::: Define" ::q uahfiCa[lons::: :’:" :: ::::’: :::::: :more::::::: ::::::broad!y.: :::::: : :: ::::~I~¢~d~::~::~N~::~::~::~l~::~::~¢ll::~’:::::::::: :::::::::: :::::::::::::::::::::::: ======================== ========================================== ¯ " 
i~:N~::~::~ibesides the CEO as well as division presidents and leaders 
from government service, accounting, retired military, and aca- 
demia. 

Do not require prior public company board experience. 

Limit some searches to women or minority candidates. 

Identify the skill sets needed for new board members and then 
look specifically for women or minorities who have that skill set, 
rather using diversity as a "plus" factor. 

Value different perspectives that could be provided by someone 
with different industry experience (e.g., technology or mining 
firms going outside of these industries), or from a younger person 
with experience with social media or other emerging technolo- 
gies that older directors may not be familiar with. 

Work on structural issues that may impede the advancement of 
women and minorities in corporations. 

It remains to be seen, of course, whether these ideas will be imple- 
mented to any significant extent and, if so, whether they will lead to 
greater diversity. If that does happen, the next--and ultimately most in- 
teresting- question will be whether and how increased diversity changes 
boardroom dynamics. Based on the evidence of this study, it could go 
either way. Perhaps diversity really will produce different perspectives 
that lead to richer discussion, less groupthink, and better-informed deci- 
sions. But it is also possible that the pressure to fit in and reach consen- 
sus, and the concomitant fear of contentious debate and divisive votes, 
will overwhelm the potential value of difference. If that happens, tomor- 
row’s boards could look different while continuing to reproduce yester- 
day’s status quo. 



THE DANGER OF DIFFERENCE: 
TENSIONS IN DIRECTORS’ VIEWS OF 
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This Article describes the results" from fiftv-seven interviews with 
corporate directors and a limited number of other persons (including 
institutional investors, search firm personnel, and the like) regarding 
their views on corporate board diversitv. It highlights numerous ten- 
sions in these views. Most directors, for instance, proclaim that di- 
verse boards are good, but very few directors can articulate their rea- 
sons for this belief. Some directors have suggested that diverse 
boards work better than non-diverse boards, but gave relatively few 
concrete examples of specific instances where a .female or minority 
board member made a special contribution related to that director’s 
race or gender. Many directors noted the importance of collegiality 
and getting along in the boardroom, while simultaneously extolling 
the advantages of’ different perspectives in avoiding groupthink. Alt- 
hough a!! acknowledged the importance of fitting in, few considered 
whether this impeded the role of "outsiders" providing a diverse per- 
spective. This Article also explores directors’ thoughts on why pro- 
gress in improving board diversity has been so slow if most agree that 
diversity is an important goal 

I. INTRODUCTION 

We began this project with an interest in two related questions: Why 
do corporate boards pursue diversity (defined in terms of gender, race, 
and ethnicity) -- even to the limited extent that they do--and what differ- 
ence might diversity make to how boards work? There has been substan- 
tial quantitative research on the second of these questions, and the re- 
sults can fairly be described as mixed.~ Our research has employed a 

* [insert author bio here] 
1. We have reviewed this research in Lissa L. Broome, John M. Conley, & Kimberly D. 

Krawiec, Dangerous Categories: Narratives of Corporate Board Diversity, 89 N.C.L. REV. 761,765~6 

(2011). 
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qualitative interview strategy to pursue both questions. We have inter- 
viewed fifty-seven people with direct experience with corporate boards, 
as directors, executives, consultants, regulators, or proxy advisors. Fifty 
of these serve or have served as directors of publically traded corpora- 
tions. Using a method rooted in anthropology and discourse analysis, we 
have worked from a general topic outline and conducted open-ended in- 
terviews in which we encouraged respondents to raise and develop issues 
of interest to them.2 The interviews have typically lasted forty-five to 
ninety minutes. With transcripts of the recorded interviews in hand, we 
then--as a group--listen to them again, analyzing them qualitatively with 
a focus on the themes that the respondents identify, the emphases that 
they give them, the stories (or narratives) that they tell, and the details of 
the language that they use. We are also thematically coding the tran- 
scripts and using sorting software in order to get another, complementary 
view of the frequency and distribution of the various themes. 

Two overarching themes have been pervasive in our interviews: 
First, there is near-unanimous agreement (with only one clear dissenter) 
that board diversity is a good thing, a valuable outcome that is worth 
striving for. But second, it is very difficult for our respondents to provide 
examples from their experience of when board diversity has made a tan- 
gible difference. We have heard abundant stories about when other 
kinds of diversity--what might be called functional diversity: different 
business backgrounds and skills, for example--have made a difference in 
how effectively boards do their work. But pressing respondents for com- 
parable stories about demographic diversity has yielded very little be- 
yond awkward silences. Respondents have sometimes commented on 
that very awkwardness, noting how difficult it is to talk about gender 
and--especially--race making a difference without engaging in essential- 
izing or stereotyping. These comments led us to our title phrase, The 
Danger of DiJ~?rence. 

But even if they have found it difficult to give concrete examples of 
the benefits of director diversity, our respondents have provided well- 
developed (and perhaps well-rehearsed) conceptual arguments. We 
have been repeatedly struck by the similarities between these arguments 
and those advanced by Justice Powell in his famous opinion in Bakke 
(which appeared to have injected "diversity" in its present sense into the 
public ii~:~i)iiiiiii~i~i Like Justice Powcll, our respondents suggest that 

2. For a lengthier description of our research methods, see id. at 768-77. 
3. Regents of Univ. of Cal. v. Bakke, 438 U.S. 265 (1978). The decision rejected a race- 

conscious admissions program at the UC-Davis medical school. But Justice Powell, in an opinion that 
only he signed, advanced the notion that race could be a factor in state university admissions, because 
of the value of diversity. He seems to have borrowed the concept of diversity from an amicus brief 
submitted by Harvard and other elite universities. Id. at 316, 322-23. For a discussion of the impact of 
the Bakke case on public discourse about diversity, see John M. Conley, Lissa L. Broome,:::::::~N::::::Kim- 
berly D. Krawiec, Narratives of Diversity in the Corporate Boardroom: What Corporate Insiders Say 
About Why Diversity Matters, in DISCOURSE PERSPECTIVES ON ORGANIZATIONAL COMMUNICATION 
201,205--08 (Jolanta Aritz & Robyn C. Walker eds., 2012). 
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demographic diversity is a proxy for different experiences, sensibilities, 
and points of::i~:i~:~Niii~:i~:~:: Just as he argued that, as a consequence, the dis- 
course in a diverse classroom would be broader and deeper, our re- 
spondents contend that diverse boards will engage in richer and more 
productive debate and examine business problems in more comprehen- 
sive :i~g~i~ii~i{~:~:: For legal reasons, Justice Powell did not argue for diversity 
on remedial or compensatory i:~i~gi~iiiii~} In an interesting convergence, 
only a few of our respondents made arguments for board diversity that 
were grounded in social justice and fundamental fairness. 

In the Parts that follow we will set out and analyze the most im- 
portant themes that have emerged in our research. 

II. DIVERSITY IS GOOD, BUT IT’S HARD TO SAY WHY 

With the exception of one clear dissenter (and two "soft yeses," who 
said that diversity could not hurt), everyone we interviewed gave diversi- 
ty an unequivocal endorsement. Ahnost everyone thus agrees that diver- 
sity is a good thing, and that corporate boards should pursue it. Just why 
diversity is good has proved to be a more complex question. In fact, we 
heard repeatedly that the value of diversity is simply taken for granted 
and rarely if ever discussed. This comment from a white female director 
is typical: 

Text 1 
Q: Okay and as the Board and the committee has discussed this [the 
need to add diversity to the board], do they talk about why it’s im- 
portant to have some minority representation? 

A: No, never. 
Q: Really? But everybody seems to be on board with it. 
A: Yes, yes .... And this is exactly the same when we talk about 
women in higher management in the company, minorities in the 
company itself. There’s an unstated assumption that we need to be 
doing better or we’re doing better or whatever it is that we’re look- 
ing at. Since it’s not stated, I would hate to say what I thought oth- 
er people were thinking in their heads. I mean I don’t have any 
idea.7 

4. Justice Powell wrote that "[a]n otherwise qualified medical student with a particular back- 

ground--whether it be ethnic, geographic, culturally advantaged or disadvantaged--may bring to a 

professional__ school of medicine experiences, outlooks, and ideas that enrich the training of its student 
body.’~.438 U.S. at 314. 

5. Justice Powell argued that diversity would promote a "robust exchange of ideas." Id. at 313. 

6. Because there was no evidence of then-current discrimination at UC-Davis, a remedial or 

compensatory rationale would have been constitutionally inappropriate. See Conley, Broome, & 

Krawiec, supra note 3, at 206-08 ( discussing this and other aspects of the Powell opinion). 

7. Intv. 79. We promised all of our interview subjects that we would not identify them, either 

directly or indirectly. Accordingly, the only citation we can provide for each quote is the number we 

have assigned to the particular speaker’s interview, preceded by Intv. Any further d~i~ !. :1. 

:::N~.i~about the subjects that we are able to furnish consistent with our promise of,~~.: 
found iil the text surrounding the various quotes. We have provided the interview numbers in case 



An As:Jan Americanmale director: had a similar view:: 
Text 2 

Q: Why What do people Say about why:you need a woman? 
A: You know. it’s unSpoken. It’s interesting. It’s an unspoken 
agreement that it’s just unseemly that we don’t have one. And I 
think what drives it. to be honest with you. is who our board mem- 
bers are. are they are people who have f don’t know. let’s see. 
Why would that be?~ 

Another view we heard is that diversity ~s an admirable principle, 
but one that has no real-world impact. In a particularly interesting ex~ 
Change, a white male director strongly disavowed the notion that race or 
gender correlates with board performance: 

Text 3 
Q: Did his [a black male director’s] race ever play a role in the 
boardroom or did he make a contribution that maybe a white male 
or a white female would not have made because of his experiences 
and insights as an African American? 

A: No: I Can honeStly say that his race and for that matter I can go 
through the other boards: I have females and African American 
females and African American males on the other boards that I 
serve on. I firmly believe that if the individual is qualified, has the 
right experience, has independence and obviously the correct edu- 
cation that they can contribute to board success irrespective of 
whether they’re African American. Chinese. male or Anglo-Saxon 
Protestant2 

One of the authors then quoted from the proxy statement for one of the 
companies on whose board the respondent served, pointing to its race 
and gender diversity policy. But our respondent attributed this attention 
to race and diversity to broader social duties (making him one of the few 
respondents to invoke social or moral rationales for board diversity) ra~ 
ther than to any tangible effects: 

Text 4 
Q: I was looking at the proxy statement for [name of company], for 
instance, and now you have to describe how you consider diversity 
in the board nomination process and that proxy said "part of the 
criteria for board service includes our board’s strong desire to main- 
tain its diversity in terms of race and gender." It goes on to say "the 
board has no formal policy on diversity and evaluates diversity in a 
broad sense recognizing the benefits of racial and gender diversity 

~-ag e~’s---are!!ifit ere S t c~--i ~!!t-~,ae~¢in-g!m-ut ~iple--gta-teNen-ts-!~y- !~ a-~,~ ~lfi f!!gubjeat s: ::: (I?o~:: exgmpld:i :sgbj ~ct 
number 81, cited in the next footnote, is quoted and cited on fNe separate occasions.) Some readers:: 
may also be interested in when we did the various interviews, so we have provided the dates of each 

it indicates that we have deleted some material from the quotation, rather than a pause in the re 
~pondent’s spe echo: [-a~fl~ot, ~ote,--fo{-~N~i-ty~ ~ve¥l-lihe ~o~a{14-~In~v-~" to--t-he4~tcrview- sul~jeet- ~umbe-~s~;; 

9;:::: {ntv: 93i 
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but also considering the breadth of background, skills, experiences" 
and so on. I know you probably didn’t write or necessarily even 
approve of that statement but what do you think you all collectively 
thought by the "benefits of race and racial and gender diversity?" 
What do you think those benefits are? 
A: Well as a matter of fact, I did have to approve that~i~~iiibut 
I think that’s more from a social point of view and a responsibility 
to the citizen or the country point of:ii$~::~:{hat diversity on boards is 
necessary not from a i{~l~{~i~ii~ii~ipoint of view. I think African 
American males are just as capable as white males or vice versa if 
they have, again, the right experience, education, background but I 
do think public companies have a responsibility socially to the 
commu~k.~~ 

,,,~Despite this ambivalence, our interviews did yield many theories on 
why board diversity is valuable. The theories that our respondents ad- 
vanced include the following: 

Perhaps the most pervasive justification we have heard is that di- 
verse boards engage in richer and ultimately more effective dis- 
cussion and debate. This sentiment is expressed in a variety of 
ways: people of diverse backgrounds bring different perspectives, 
experiences, concerns, and sensibilities to the boardroom; people 
of diverse backgrounds are more willing to question and dissent 
from the status quo; and diversity in the boardroom minimizes 
what one respondent called "the danger of group think," which 
can ensue when everyone has had the same set of formative ex- 
periences. 

Directors of diverse backgrounds insure that the perspectives 
and concerns of often-ignored constituencies are represented in 
board discussions. These can include female and minority cus- 
tomers; rank-and-file employees (to whose needs female and mi- 
nority directors are said to be better attuned than white males); 
female and minority prospects for executive positions and future 
board seats; and communities that a company’s business may af- 
fect. 

A related theory is that the presence of female and minority di- 

rectors sends signals to various constituencies about a company’s 

values. Those constituencies include employees at all levels, cus- 

tomers, communities, regulators and other government actors, 

and the public. 

o Female and minority directors can help in unique and tangible 

ways with marketing, customer relations, and employee relations. 

A company that does not have a diverse board is failing to tap ~:~b 
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to-a significant part of the relevant talent pool, and is therefore 
likely to be less efficient. 

Very rarely, our respondents have said that pursuing diversity is 
simply the right thing to do, as a matter of fundamental fairness 
and/or making up for the historical record of discrimination and 
exclusion at the highest levels of corporate management. 

As we will emphasize repeatedly, concrete examples that validate 
these various theories have been very hard to find. In subsequent Sec- 
tions we will illustrate this point with reference to particular theories, and 
offer our thoughts on why examples prove to be so elusive. 

HL ::D:~ 

.... As we have noted¯ a frequent argument for diverse boards is a func- 
tional one: they work better, in the sense that a diverse membership 
brings different perspectives, sensibilities, and experiences to the table 
and, consequently, engages in a richer discussion of issues. Concrete ex- 
amples of this richer discussion have proved elusive, however. With re- 
SPect to the dynamics of discussion and debate, respondents struggle with 
the question of whether women or minorities behave differently than 
white men in the boardroom because of their gender or race. We have 
heard, for example, that women are more likely to be attuned to the hu- 
man impact of board decisions comments that evoke the cultural femi- 
nism of Carol Gilligan.’" But. overall, questions about demographically 
Correlated differences in interactive behavior tend to evoke comments 
about the dangers of stereotyping, and sometimes self-evaluative re- 
marks about what one can and cannot say. 
.... Some respondents suggested: that: women bring a different style :of 
discourse, discussion, and debate to the boardroom. One white female, a 
director who also has academic experience, described women as more 
willing to ask questions, sometimes at their own expense. She further 
noted that this "mode" of interaction had a positive effect on board dy- 
namics, in that it forced others to respond: 

Text 5 
A: I mean¯ women, m my view. tend to ask: questions. ::And: we 
might ask questions about a different subset of the board agenda. 
But I don’t remember many disagreements around that board table 

Q: This notion of women asking questions is one a couple of people 
have raised. Do vou have any sense of why that is. in your opinion. 
of course? 

11. See CAROL. GILLIGAN, [N A DIFFERENT VOICE: PSYCHOLOGICAL "I-’IIEORY AND WOMEN’S 

DEVELOPMENT (1982). 
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A: Well, I think women may have a sense--at least the women who 
are brought to serve on boards, in my experience, which is limited-- 
have some sense of freedom about going out on a limb, maybe be- 
cause we’re not supposed to be so worldly wise, or sophisticated, 
and we have a sense that we can ask those questions without being 
afraid of being humiliated, oi: being afraid of looking less than 
smart. And also maybe--I don’t know--maybe women are more 
used to asking questions rather than making pronouncements. In 
my experience that’s true of a lot of women. And so it comes more 
naturally to us to think of that mode. Because some of our ques- 
tions are in the form of pronouncements, because by asking them 

.~rWe’re being critica!, of whatever it is that we were probing o~f,.j~ ather than saying, I think that’s a really bad idea," saying, "Well, I 
don’t quite understand why we’re doing it this way, and here’s what 
I see as some problems, here." It may be just a different way of 
raising concerns. But it does require an answer. It requires some- 
body to explain what’s going on, not just push back with a different 
imperative statement.12 

Another white female director made the point that women come to 
a board with different life experiences and, consequently, different "pri- 
orities." Two things are especially interesting about her remarks. First, 
she turns to the distinctive contributions of women in response to a ques- 
tion about a different topic, critical mass.13 And second, she paused on 
three separate occasions (shown here in italics) to question or comment 
critically on the theme that she was developing. 

Text 6 
Q: Do you think when you have two women not only do you feel 
differently but you act different in the board work? 
A: I think so although you’re going to ask me about specifics, and I 
don’t know that I can pull one up, but I’m always aware that I’m the 
only woman--and I don’t think, I nwan I hate to think that I’m the 
victim of stereotvping my own gender but in most board settings--I 
think my priorities in life are a little different from my colleagues 
and maybe that’s because--well I don’t know what that’s because 
of--but I think that wealth accumulation is probably a primary goal 
of most corporate leaders and most board members. It’s just a giv- 
en and that’s not my one or two, and I think that sets me apart. 
Now I don’t think that’s necessarily because I’m a woman because I 
think I could point to at least one other board member who proba- 
bly falls into that category, but it separates you because it affects 
how you live your life. So when I come together for a board meet- 
ing, I come with the last three months; I’ve spent my life differently 
than the last three months, you know--we have a lot of retired 
CEOs on our board and from what I can tell, they do their best to 

12. Intv. 60. 
13. ,fee i@a Part VI. 



stay as busy as possible doing CEO-like work as they can retired-- 
and I don’t even do that and I wasn’t a CEO and I stepped down 
from that corporate life early in my career, so it’s that. Now is that 
because I’m a woman? I don’t know, but it makes me different and 
in a situation where I’ve served with another woman, she had a 
family and she was very comfortable when there was a child issue 
that she’d have to miss or step out. That was a part of her. Her 
family life was integrated with her corporate work, she was a CFO, 

[~mand her board work, and I don’t hear my male colleagues talking~.~ uch about family issues or about personal interests that are not in 
the business arena.14 

A male director developed the point made in Text 5 about male di- 
rectors responding differently to women, and in what he believes to be a 
positive way. But note that his comments are speculative, stated in the 
conditional ("we’d behave better"), and not tied to specific instances ("I 
have no--we haven’t seen it yet"), given that this board has no female 
directors: 

Text 7 
A: [T]his in particular relates to having a woman join the board--is 
I think we’d behave better. And what I mean by that is I mean it in 
a positive way. Because we’re not ill-behaved, right? :~i:~M~i:~i:~i~ 

are--we can--we as individuals, and some individuals in particular, 
can be a little bit--I don’t know how to describe it--petulant and a 
little bit uncooperative. Right? And my gut is that if we added a 
woman to the board Fd see the sort of natural chivalrousness, gen- 
tlemanliness of these guys would come out, and they’d behave bet- 
ter. 
(2: Because they would be ashamed to misbehave in front of a 
woman in the same way? 
A: That’s right. That’s right. The locker room--and I don’t mean 
in terms of sort of bad humor, because actually there’s not very 
much of that. We’re all too old. But the other part of locker room, 
where you--among the guys sort of hanging up in the middle and 
going to play golf or whatever because you’re just sick of it. You’ll 
do that. Right? So we’ll have board golf or whatever because 
you’re just sick of it. You’ll do that. Right? So we’ll have board 
members who will just really be obnoxious in their self-indulgent 
behavior, right?... 
Q: And is it just because--because I’m trying to figure out what 
prompts the different reaction to women--is it that men are just 
brought up not to behave that way around women and feel embar- 
rassed, or because women behave differently, therefore they set by 
example, or-- 

14. InW. 83. 
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A: It’s not the example. It’s the shaming part. And I don’t know 
what it is, maybe Freudian oi: whatever, it has something to do with 
your mother. But, I mean, I have no--we haven’t seen it yet. But 
we all agree. He wouldn’t do that if- 

Q: If we had a woman on the board. 
::~i{i~:i~i~i~i~i~i::~we had a woman on the board. He’d behave differently. 
Right? And I’m not talking about any kind of salacious stuff or :~a~, 

..:.;::.:..~ ============================= ::~:. :.:.:::.:.:::::::.. ========================= i i~ , 

~i~Ni~giiii!~:::!~!!::::!~t s trivial, right’? No, they’d actually be more 
collaborative. Yeah. I’m sure of it)5 

But there was a frequently expressed contrary view: that race and 
gender have no effect on the way a board functions. This comment from 
a white male director was typical. Note that whereas the speaker in Text 
7 was "sure" that the presence of women would make a difference, this 
respondent was equally certain ("I can assure you") that it would not: 

Text 8 

Q: So from a business perspective then the composition demo- 
graphically of the board might matter because it might matter to 
customers or employees but it doesn’t necessarily affect the content 
of what goes on in the boardroom. 
A: That’s correct. I can assure you that it doesn’t. I mean every- 
body in the boardroom is treated as a neutral. Nobody really pays 
attention to your color or whether you’re female or male. They all 
have equal say, equal vote)6 

We were told of specific instances where a director’s gender or race 
might have led him or her to raise an issue or provide information that 
the board would otherwise have missed. Many of these seemed trivial, 
matters that should have been obvious to lower-level marketing peo- 
ple- and particularly trivial considering that they have been the first ex- 
amples given in response to our request for illustrations of richer discus- 
sion. On two different occasions, respondents have told us of African 
American directors advising the board on the dining-out preferences of 
African American families. We have also heard instances of female di- 
rectors explaining the difficulties faced by mothers out shopping with 
their children. 

Here, too, there were dissenting views, as exemplified by the com- 
ments of a minority male director of a restaurant company: 

Text 9 

A: At least in the restaurant business I’m not so sure that’s neces- 
sarily true. Yes, you need it at the company level so you can under- 
stand tastes and food preferences and things like that. But boards 
have nothing to do with helping restaurants figure out tastes and 
food preferences, right? 
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Q-That’s inter~Stifig, bec~uS~ I fed li[~ we’W gotten S6m~ afi@~ 
dotes of that sort, and they surprised me, for that reason. It was 
sort of--wow, that’s a board-level discussion? So in your experi- 
ence :that:is not:a: board-level discussion ............................................................................................................... 
A: We go out of our way--I mean, of course, we kibitz and go, "I’ll 
tell them I didn’t like the sandwich," or whatever, or, "I think 
they’re missing something." And the CEO goes, "Very nice for you 
to tell me that. Who are you? You don’t sell a thousand of these a 
day. You have no idea."... That’s not our job. We pay people to 
figure that out. If we thought we could figure it out, something’s 
wrong with our company. Right? If it becomes our job we made a 
big mistake. 
(2: Right. Right. 
A: Now, I could imagine like a Nike or whatever having some-- 
because you attract spectacular marketing genius-level people to 
your board, that they might come up with a perspective or strategic 
perspective that is helpful, right? I could see that. I could see that. 
But--I could see that. But, boy, is that going to be rare. That 
shouldn’t be a board’s job, because it’s kind of a once in a blue 
moon, and it could’ve just as easily happened because of the com- 
ment card you got and the CEO--so I think unless you have an 
agenda, right, some sort of macro agenda that you want to see im- 
plemented through the board level, right, and you think that agenda 
is going to be more likely to be implemented because of certain 
kinds of people on the board. The idea that you’re improving XYZ 
because of--I think that’s farfetched, and I don’t think that’s really 
the board’s job. That’s my sense.~7 

Echoing the previously discussed argument about female empathy, 
some respondents contended that female or minority board members are 
better able to empathize with corporate employees, and were more likely 
to raise concerns about their welfare in the boardroom. Female and mi- 
nority board members were also said to aid in the recruitment, retention, 
and promotion of women and minorities, especially at the senior man- 
agement levels, and to argue for inclusiveness in executive succession. 
The white female director who discussed women’s priorities in Text 6 al- 
so said this: 

Text 10 
Q: Do you think there are issues or kinds of issues that women or 
minorities are more likely to raise or push in the boardroom than 
white men might be? 
A: Boy I hate this stereotyping but I think--because I think there 
are some white men who would do this too--but I think issues re- 
lated to human resources and how people in the ranks are feeling 
and that kind of thing are much more likely to be brought up by a~. 
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woman. I’m still kind of a lone voice when it comes to considering 
your sales force of thousands as a potential strategic advantage.~[~ 

..~the opposite and, therefore, what are our strategies associated Wi~[i 
that? I mean, I’m like a broken record on that :~:~:~:~:~,~ 
A: Well it means you’ve got thousands of people out there repre- 
senting you as a company and if you don’t invest in them--I mean 
they’re touching the customer--so they can either make you more 
effective or they can keep you from being as effective as your other 
strategies indicate, because you have to do everything through them 
so I think they should be much more a part of the conversation. 
How are they compensated? How are they trained? How are they 
motivated? How do they feel? That’s just not the kind of thing that 
I normally hear a board colleague bring up or make very important. 
When there’s a problem, yes. 

A final point is that some respondents have suggested that attention 
to board diversity is something of a luxury reserved for good--or at least 
normal--times. When a company is in crisis mode, fighting for its life, 
interest in diversity disappears. While diversity may be good, in other 
words, it seems not to be essential to survival. A question that arises by 
implication is whether diverse board members are fully in the loop in 
times of crisis, when, we are told, decision making is likely to be in the 
hands of a few especially experienced directors. A minority male direc- 
tor summarized this theme succinctly: 

Text 11 
A: Companies go through good times, they go through great times 
and they go through times that are not so good through major trans- 
formations. Companies that are in textiles, furniture, tobacco are in 
major transformations and so I don’t think those companies are go- 
ing to be focused o:1 gender issues or racial issues as much as they 
are some of the more operational-type issues,is 

IV. GETTING ALONG VERSUS AVOIDING GROUPTttINK 

Our respondents told a strong and consistent story regarding the 
importance of "getting along" and collegiality in the boardroom. All of 
our respondents emphasized--quite emphatically--that the board could 
not properly do its job if it spent time on resolving tension or unconstruc- 
tive arguing, or if one or more directors failed to conform to the prevail- 
ing corporate culture. Our respondents did not contend that boards 
should never disagree, but emphasized that such disagreement should be 
cordial and follow the prevailing corporate cultural norms of engage- 
ment. 

For example, a white female director contrasted the collegial and 
cooperative atmosphere of the boardroom with the more competitive 
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corporate working environment: 

Text 12 
A: And, in fact, one of the things I like about my board work, as 
opposed to working full time in a corporation at this point, is that 
the dynamics and the politics are very different than they are as an 
individual contributor or as an employee of the company. It’s a 
much more collegial and, therefore, in my opinion, a much more 
pleasant experience because it’s really all about the dynamics 
among the board. You’re not really competing with them for posi- 
tion or the next promotion or for, you know, visibility. You’re all in 
it together. And that’s key to making these boards work.:9 

A white male director with many years of board experience, who is also a 
university professor, elaborated on boardroom norms of collegiality and 
consensus: 

Text 13 
A: The object is to reach an agreement to do something, so there’s a 
kind of consensus norm, so there’s a very strong pressure to get 
with the program. You’re not supposed to hide what it is you have 
to say, but once you make an effort to persuade somebody and it’s 
not going that way, you’re supposed to think, "Well, there are rea- 
sonable positions on the other side by reasonable people," so 
there’s no dissent norm. That would be totally bizarre in a compa- 
ny. Once you say your piece in a concise way, if it’s not going to go 
that way, then when it comes to a vote, you’re a yes unless it’s a 
matter of conscience, which it hardly ever really is.2° 

Our respondents also emphasized the importance of collegiality and 
consensus in the board’s interactions with the CEO. Indeed, this rela- 
tionship is so important that many of our respondents characterized the 
role of the CEO in selecting board members as something approaching a 
veto power, despite recent corporate governance interventions that em- 
phasize the board’s independence fiom the CEO.2a As stated by one 
white female director: 

Text 14 
A: And the way we did [director selection] is the CEO and I inter- 

vie3vgd the candidates togett~er... And I think if the CEO t~~~ t 
ii~!~e person we wouldn t go forward because you don’t ~., 
do that. You want good chemistry. You’ve got to be focused on 
the end game. What do you want to occur? Do you want to have 
better results than you would have had before? And say if you’ve 
got at the very beginning the CEO doesn’t like how someone combs 
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their hair, you’re probably better off to go find someone else. But, 
if you’ve got the CEO trying to veto everything because it’s another 
strong CEO and they just don’t want to deal with the person, that’s 
a different scenario.22 

Another white female director emphasized the same point: 
Text 15 
Q: What role do the CEOs now play in board selection? 
A: They’re in there, but they’re not the sole source any longer, in 
most companies that I’ve been engaged with. I think they’re still... 
Q: Do they have a blackball? 
A: Probably they could veto, yeah. I’ve not seen it happen, but 
yeah, I think so. But it’s not... Well, I should... It’s not that they 
choose the board members the way--in this clubby fashion that 
used to go on, but I think they all would like to. Well, their opin- 
ions count, but you need more opinions than just the CEO’s opin- 
ion. And I think that’s far more commonplace, even in smaller 
companies, than it used to be.23 

These stories of collegiality, consensus, and getting along are in 
some tension with two other, related stories: about the importance of 
avoiding "groupthink" and the need for the board to act as an independ- 
ent check on behalf of shareholders rather than simply rubber-stamping 
management actions. "Groupthink" has been defined by the psycholo- 
gist Irving Janis as a mode of thinking that arises when a decision-making 
group is so cohesive that its members become reluctant to criticize, even 
in their own thinking, the judgments and ideas of their colleagues and 
leaders.24 Members seek to be amiable and establish concurrence on im- 
portant issues, with no conflict or in-fighting.25 One proposed solution to 
the tendency toward groupthink is diversity within the group, either of 
observable characteristics (such as race, gender, and ethnicity) or of un- 
observable characteristics (such as ideology, experience, or viewpoint).26 

Much research on group decision making has focused on the prob- 
lem of countering groupthink, with mixed results in the case of observa- 
ble characteristics.27 As we discuss in prior work, this significant body of 
research on heterogeneity in groups predicts both positives (more and 
better information, the consideration of more alternatives, and i~i~~. 

..~.~kquality decisions) and negatives (a reduction in group cohesion a~ ....... 
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increase in member dissatisfaction and turnover) in the case of race and 
gender diversity58 

Our respondents frequently asserted both the avoidance of group- 
think and an ability to facilitate board independence as rationales in fa- 
vor of race and gender diversity. Yet, as noted, these rationales are in 
tension with our respondents’ even more frequently asserted contentions 
that boards must get along with each other and senior management, be 
collegial, and avoid confrontation. 

For example, one respondent, a proxy advisor with substantial ex- 
perience in board and corporate governance issues, told us that most of 
the investors whom his company advised did not take board diversity se- 
riously, as they did not believe it improved shareholder value. Among 
those that did, however, the most important reason was likely the avoid- 
ance of groupthink: 

Text 16 
A: I think people know especially on the risk side that whenever 
you get anything involving sort of groupthink, everybody in the 
room having the same background, group of experiences and so 
forth that that is an absolute breeding ground for risk, for problems 
to occur .... and I think by and large the folks that believe that di- 
versity is important put a very high value on it for that exact reason 
that they think this creates greater, frankly, psychological inde- 
pendence in the board room. It creates more viewpoints in the 
board room and that leads to better decision making I think, and I 
think that’s a change from certainly fifteen or twenty years ago-- 
when I think it was purely viewed in terms of sort of social equity is- 
sues about increasing participation by women and minority group 
members on boards of directors--and I don’t see that as much to- 
day. 
I think the arguments in favor of board diversity are much more so- 
phisticated today, and that we’re really talking about trying to help 
boards to provide stronger oversight. We’re trying to help boards 
to eliminate the possibility of groupthink I think.29 

A white female director specifically mentioned her o~k,~" 
,~avoiding groupthink in connection with a CEO succession decision. A 

group of directors (the "real champions") seemed to be suppressing dis- 
sent and pushing the board toward a particular candidate until our re- 
spondent intervened and insisted on closer scrutiny. She characterized 
her proposal as one "that I don’t think a white male would have suggest- 
ed," and thus evidence of the benefit of board diversity. 

Text 17 
A: But part of it was that we suffered from groupthink in making 
the decision. This guy had several real champions and once again 
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they dominated the conversation to the point that you couldn’t get 
out the concerns that you had--so what I insisted on and really I 
went head to head with the one board colleague who was most like- 
ly to cut you off. I insisted because he was the one who said "we 
have the right guy. He’s right here." Well, that may be true, but we 
need to arrive at that conclusion by looking at what else is out there 
and by examining not only this person’s strengths, but what are our 
concerns, what are his development needs and how are we going to 
address those, and so we ended up having finally a very long and 
healthy discussion where everybody on the board had to express 
whatever concerns they had, and we talked about how we would 
address those, and then I felt comfortable that we’re making a well 
thought out decision.B° 

The white male respondent quoted above in Text 13, who is also an 
academic, attempted to reconcile the seemingly conflicting values of 
avoiding groupthink and fostering consensus: 

Text 18 
Q: Could you talk a little bit about the consensus norm? As you 
know, academics love to talk about groupthink and the like. Is this 
a productive norm or does it have costs? I’m not suggesting that 
people should sit around and argue all day the way they might in a 
faculty meeting, but does it, in your view, makes decision making 
better, worse, no effect?... 
A: I think it’s helpful. Why would it be helpful? It’s because you’re 
doing more than reaching a decision. You’re managing. If you look 
at the Delaware Corporation Code il~i~iN~i~i~141, it says the job of 
the board is to manage the company, so that includes lots of things, 
like coming to a decision, but it’s also an oversight role, a monitor- 
ing role and you’re implementing something .... 
The corporate analog is once we agree on a policy, I’m supposed to 
help implement it. I can’t sabotage it ongoing. I think the consen- 
sus norm relates to that. If you don’t feel censored, if you feel ~~ 

~you can talk, which in my experience people can talk and say what 
’-’-they think and then, it turns out that the company wants to go in a 

certain direction, then my job is to help make it work. So, what’s 
the point of saying no then? It’s going to go through. It should be 
twelve-zero rather than ten-two. I mean, basically then what I’m 
signaling when I say yes is, "Okay. I had my shot. I couldn’t per- 
suade you people. Now I’m going to help make it work." That’s my 
job. That’s, I think, what unanimity norm does. It isn’t total. I’ve 
seen it violated once or twice, but for the most part, you try to do 
it.3~ 

To be clear, our respondents do not contend that boards should 
never disagree, only that such disagreement should be cordial and follow 
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the prevailing corporate cultural norms of engagement. Nonetheless, we 
heard a number of stories of board members who did not work out, due 
to "asking hard questions" in an "aggressive" manner, and of boards that 
were ineffective, because of "unproductive" disagreement. According to 
our respondents, however, such instances are rare--board members who 
find themselves out of step with prevailing board norms of consensus ei- 
ther resign or are asked to leave the board. 

V. FITTING IN VERSUS THE OUTSIDER ROLE 

The prior Part discussed stories of substantive agreement and disa- 
greement in the boardroom. These stories highlighted the importance 
attached by directors to a collegial and productive boardroom environ- 
ment (both among the board and between the board and management), 
and adherence to the consensus norm that pervades the boardroom. Re- 
lated to those stories are narratives at another level, about the efforts of 
individuals to look, speak, and behave like a director. In other words, 
this Part discusses the pains taken by directors to "perform" the social 
role of director, in the sense of presenting oneself in a way that is appro- 
priate to time, place, and audience.32 All directors, regardless of race or 
gender, emphasize the importance of being perceived by board col- 
leagues as competent and intelligent--that is, as a "real" director. Direc- 
tors thus give careful thought to the way in which their questions, com- 
ments, behavior, and even their dress are perceived by other board 
members. 

Though a few of our female and minority respondents reportec~~: 
:~i~i~ke an outsider, even after a long period of service on a boar~o 
did not. Rather, most said that they were treated well and respected, alt- 
hough this sometimes had come only after an adjustment period during 
which the director observed the behavior, dress, and demeanor of others; 
learned the substance of the company’s business and the work of the 
board; and gradually became integrated into the boardroom culture. 
Though this observation and adjustment period was mentioned more of- 
ten by female and minority respondents than by white males, some white 
male directors emphasized that it would be normal for any new director 
to ease slowly into a new boardroom, spending more time at the begin- 
ning listening and learning than actively participating and asking ques- 
tions. 

The white male director quoted in Texts 13 and 18 above, for exam- 
ple, discussed at some length his efforts to overcome his outsider s t~:. ........ ~J~:. 
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aS--art-academic-? :ACcording to h:im, it would be :normal for any: director :to 
experience an adjustment ;period ;when joining a new; board.; However, 
his adjustment period, which he lessened somewhat by reading about 
boards and asking other directors about proper behavioral norms, was 
more difficult because of his new colleagues’ preconceptions about prof- 
essorial behavior: .............................. 

:Text 19 
Q: Let me focus on the word "behave" [which respondent had just 
used]. You’re talking about substantive positions on issues, but was 
there a behavioral side to this that they thought you’d act and inter- 
act in a particular way? 
A: I think people were worried that I would be giving lectures. 
They thought I might be a little snobby because I was a [name of 
university] professor. There are very different norms in board 
meetings about how you talk and how much vou talk and how you 
reach consensus. The difference between a faculty meeting and a 
board meeting is very, verv large. I thought they were worried that 
I would mis-fit. But I’d read enough about what goes on and tried 
to pick things up and ask people I knew who were directors and so_ 

behaved like a director. That is. I thought my job was to behave 
like a director if I was a director, but they were initially concerned 
that I would behave like their view of what a professor would be- 
have like, 
Q: Were you able to jump right in behaving like a director or did 
you have to hold back for a while? How did that work? 
A: I had :to :hold back: forever compared:to: being on a faculty .... I 
had to essentially behave differently. Looking back. I don’t think I 
screwed it up too much at the start, but I was very self-conscious at 
the start of how I had to behave. I talked much less at the start than 
I do now, so I was really trying to be careful about it. 
Q: is that common, do you think, for all new directors, meaning 
when you’ve just come onto a company, or was it because you were 
coming from a different environment? 
A: I think it is common for new directors to be a little reticent and I 
was like I wouldn’t say I was doubly in any precise sense reti- 
cent but I was conscious that it wasn’t only that I didn’t know the 
industry. It was that ! also had to learn how to behave, which other 
people didn’t really have.33 

Female and minority directors are especially likely to report work- 
ing hard at managing the impressions of other board members, putting 
colleagues at ease, and fitting into the boardroom environment. For ex- 
ample, this white female director spent years adjusting to the male- 
dominated culture of one boardroom: 

Text 20 



A: Right. But I’ll tell you something else. It took me several years 
to be comfortable at this board, partly because it was the culture 
was so male--not just male dominated, but a particular kind of cul- 
ture, and because I didn’t know it.34 

An African American female director whose professional and edu- 
cational background was also quite different from those of most directors 
told the following story of her successful efforts to gain the trust and ac- 
ceptance of her new board colleagues: 

Text 21 
A: [I]n being on the board at [company name], I’ve consciously 
forced myself out of my comfort zone because ! knew I had to know 
these people and learn who they are and interact with them and so 
after the conclusion of the board meetings, i found myself looking 
around and 1 was saying, why am I always the last person here and 
that was a conscious decision that 1 had made. i hung around and i 
talked to people and got to know them, and that paid off because 
they felt comfortable with me. They felt comfortable calling me up 
and saying, "let me bounce something off of you." They felt com- 
fortable saying, "i’m going to sit beside [name of respondent] at the 
meeting today," and so that may be my biggest success on that 
board, was letting them know who I was and letting them know 
we’re all on the same team, and I wasn’t that student who always 
raised my hand. I knew the answer .... 
i would get there early because 1 realized that some of them got 
there early, if the meeting started at two, they were there at twelve. 
So I Started Coming early and have lunch with them in the cafeteria. 
~o 1 kind of developed my little :group. 1 knew they were going to 
be there, and I would sit at the table and talk with them and under- 
stood what the rituals were, Then: they would all go: to: another little 
area and read the papers and Sit and talk. And so you talk about-- 
you have a board meeting, but then they go out to the parking lot 
and talk0 I began to underStand:that :decisions were not only:made 
in the board room. but they’re made somewhere else. and so if 1 
hadn’t stepped outside of my comfort zone. i would never have 
known that.B5 

Notice. however, that this acceptance as part of the group came only 
with time. and only after continued efforts from our respondent. Though 
the other directors made no overt attempts to exclude her. neither did 
they inform her of unofficial group norms, such as arriving early to lunch 
together, despite the fact that informal board business sometimes oc- 
Curred during these gatherings; 

Text 22 
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Q: But nobody came up to you and said, "Hey, [identifying director 
information], come a little early next time because we have lunch in 
the [company cafeteria]?" 
A: Uh-uh. They didn’t .... Then after a couple of times they began 
to look for me, and we’re going to lunch, and so we had our table 
that we sat at and so I just kind of learned how to click with the 
group. 
Q: Have you done that your whole life, worked hard to fit in to 
whatever group you’re in? 
A: I have.36 

Of particular interest in this category of stories are our respondents’ 
numerous sports references. Many female directors emphasized their in- 
terest in watching and discussing sports. Some female directors specifi- 
cally invoked this as an example of the ways in which they attempted to 
initiate conversations and build connections with male directors. Some 
of our female and minority respondents told us that relationships formed 
around sports--most often, golf--built the personal and professional 
connections that led to their first boardroom opportunity. Others em- 
phasized that playing golf with other directors and/or with senior man- 
agement was a means of connecting with colleagues outside of the board- 
roo1Tl. 

We were also struck by the frequency with which respondents in- 
voked sports references to describe the boardroom experience andio~J~ ~.~. 

~j{:ole of the board. For example, we heard directors refer to subject- 
matter experts as "the bench," to the board (or a specific director) as 
"the coach," to CEO selection under the "Rooney~i~lgiii{i~i~i:: and numer- 
ous other examples. 

Finally, many respondents discussed--sometimes at our request-- 
socializing, or its absence, outside of the boardroom. Only a single re- 
spondent (an African American male) reported a belief that other board 
members excluded him from social activities.3s Several respondents, 
however, reported some discomfort in connection with social activities 
outside of the boardroom. Most often, this was because of gender divi- 
sions ("wife activities," such as museum visits, versus "board activities," 
such as golf or fishing) that placed female directors and their husbands in 
uncomfortable situations. Many directors emphasized that boards en- 
gaged in social activities less often now than was once the case. Alt- 
hough this stemmed in part from boards’ increased workloads and the 
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unwillingness of shareholders to foot the bill for such luxuries, many also 
mentioned that the inclusion of women in the boardroom had contribut- 
ed to the disappearance of golf, fishing, hunting, and other traditional 
boardroom outings. Most of our respondents, including white males, 
celebrated this change as a positive one. 

A story from a white female director involving golf illustrates the 
point well: in responding to a question about how her presence as a 
woman might have affected conversations in the boardroom, she said 

Text 23 
A: Well sometimes around goofy things. You know? Like it used 
to be that we always have to go to Florida for our board meetings, 
and all the men would want to play golf. Well [name of another 
female director] and I don’t play golf, so we would go and say 
"okay, since the company is paying two hundred dollars for you to 
play golf, and we don’t play golf, do we get to have two hundred 
dollars to go shopping or to go have a massage?" Of course the an- 
swer is always no, but so now they don’t do that anymore. 
Q: No golf anymore? 
A: No golf anymore. No, no golf anymore. Now that might be a 
good thing, it might be a bad thing, but again I think the guys who 
wanted to do that--which are all off the board now--and the guys 
who are on the board, neither [female director] or I play golf, I 
don’t know how many, I can’t even keep track of who pla~[~. 

~f&~nce I don’t. I really don’t pay attention. We don’t do that any- 
more, and I think as goofy as that sounds, I think they sort of went 
to themselves "hmm, if we’re going to have a social activity, we 
need to have it be inclusive rather than purposefully exclusive, and 
oh P.S. the two women on this board neither of them play golf so it 
looks like we’re being," I can imagine that thought process going 
through the C suite being "this just doesn’t look good anymore.’’39 

As in the discussion of groupthink in Part IV, our respondents’ ac- 
counts reflect a certain tension. That is, female and minority directors 
are valuable in part because of their "outsider" status--their independ- 
ence from management and other board members, by virtue of their de- 
mographic difference--which can reduce groupthink and increase board 
independence. Yet at the same time, all board members are explicitly 
screened on the basis of their fit with the rest of the group. As the evi- 
dence in this Part reveals, rather than embracing their outsider status on 
the board, female and minority directors report an understandable desire 
to fit in, to be perceived as just another board member who is competent 
and valued for her skill set and other substantive attributes, rather than 
for her gender, race, or ethnicity. 

One white male respondent explicitly addressed this tension, in re- 
sponse to a question fiom us. As Text 24 demonstrates, there is no i~i~; 
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pte..resolution; indeed, there is probably no resolution at all. One must 
be simultaneously similar and different--similar enough to be taken se- 
riously and to be able to work effectively in the particular board envi- 
ronment, yet able to maintain whatever distinct perspective might give 
diversity its salience: 

Text 24 
Q: One other thing that interests me is we’ve talked a little bit 
about people of different backgrounds, demographic backgrounds 
perhaps bring a different point of view, but I wonder if there’s pres- 
sure on a woman or a person of color when coming onto a board to 
act just like the white guys who have always been on the board. Do 
you think there’s a conformity pressure that dilutes the value of dif- 
ference? 
A: There probably is, but it doesn’t have anything to do with that 
it’s a group of white guys or a group of older guys or a group of con- 
servatives. It just has to do with if a Mormon goes into a biker bar 
[chuckle], nobody has to say a word and truly not mean anything, 
but you’re just there and everybody instinctively as a human take 
their cues. Culture is, the McKenzie definition is just how do we do 
things around here? So how do you disagree with a CEO? In some 
companies the director will go, "I think that’s bullshit," and~ 

~..~[~ome companies that would be, like throwing mustard on his ,shirt. n other companies you’d say have you thought about this?’ and 
pose it like that, so that’s where the pressure is, is to kind of find the 
way that things are done effectively and act in that. Now that, then, 
gets to this complicated question of well, why are they acting the 
way they’re acting? Is it because they’re all white men or whatever 
it might be? But that could be answered "yes, because they’re all 
white men," but the pressure is not to be like an old white man. It’s 
just to adopt the norms of how things get done, and that’s no differ- 
ent than it is in the school or my seven-year-old’s kindergarten or 
wherever it is.4° 

VI. CRITICAL MASS VERSUS THE FIRST-AND-ONLY 

Closely related to the problem of fitting in versus being an outsider 
in the boardroom is the issue of critical mass: the theory that women and 
racial or ethnic minorities are unlikely to have an impact in the board- 
room until they grow from a few tokens into a considerable minority of 
the board.41 In contrast to other recent qualitative research on corporate 

: :::~12 ::::Liss~::I2aNkin::Br06md,:J6hn:M:: C~rtldy;: &::Kimb~rly:D.:K~hwi~, Does C?itic~l:Ma}x Mauer~ 
Views from the Boardroom, 34 St~NH’L~ U~L. REy, 1049 (2011) (discussi::g crifica! mass in detai!) ............. :: 
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boards, we find limited support among our respondents for critical mass 
theory.42 

Some female respondents expressed the view, consistent with Rosa- 
beth Moss Kanter’s original articulation of critical mass theory,43 that 
having more women on the board increased their comfort level. We also 
heard stories of the stresses associated with being the first-and-only fe- 
male or minority board member, including the pressure to work harder; 
automatic visibility, and the heightened scrutiny that comes with it; being 
viewed as the sole representative of an essenfialized conception of fe- 
male or minority interests; and anxiety about making it harder for future 
female or minority candidates. 

One white female and obviously well-read respondent cited both 
Kanter and Vicki Kramer’s Wellesley study44 of critical mass in response 
to a question regarding what it felt like to go from being the lone woman 
on a board to one of three women directors: 

Text 25 
A: [1]f you hadn’t seen [Vicki Kramer’s] work, i wanted to be sure 
to mention it. But i would have figured that you would, and l’m 
gta4-you---have~- i think She~s right: I think there is a feeling that 
when you have two or certainly three women on the board, then 
some of the pressure to represent all women, or some of your token 
Visibility in the Rosabeth Moss Kanter sense goes away. I think it 
makes a difference, yes .... 
And i do recall, to go baCk to your earlier question that when I was 
the only one on the [identifying compan} information] board i.. it 
did feel like i was continually representing something, or being a 
token,: And that didn’t feel: nearly as good as being part of a group 
of two or three?~ 

Another: white female director noted: the: different atmosphere-- 
including the different attitudes of male board members when a second 
female joined the board, but acknowledged that this was likely due to the 
particular personality and experience of her new female colleague rather 
than to the general presence of more women in the boardroom: 

Text 26 
Q: Did you see any Changes in board dynamics When it went from 
just yourself to another woman, as well? 
A:" The particular woman. I think, influenced it more than the fact 
that she was a woman, [ think: that She’s much :more outspoken, 
And i tend to be outspoken most of the time; but she was even 

42. Compare VICKI W. KRAMER ET AL., CRITICAL MASS ON CORPORATE BOARDS: WHY THI~EE 

OR MORE WOMEN ENttANCE GOVERNANCE (Wellesleyi::::::~N;~i~::::::{or Women 2006) (concluding that a 
critical mass of women improves corporate governance), with Broome, Conley, & Krawiec, supra note 
41 (finding more limited support for critical mass theory). 

43. See ROSABETH MOSS KaNTER, MEN AND WOMEN OF THE CORPORATION 206--42 (1977). 
44. See KRAMER ET AL., supra note 42. 
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..~.~more aggressive, and that caused the other men to--when I--they 
did grandstanding, let’s put it that way. I found that it’s a very iii~i~i:: 
::i~i~ii~i~Ui~idynamic that several of the men had to show that-- 
monopolize the conversation.46 

In response to follow-up questions about the source of the second 
woman’s aggressive behavior, our respondent concluded that it was due 
to her experience in retailing, which gave her a greater knowledge of the 
subject matter than the male directors without such experience, rather 
than to the fact that she was a female on a largely male board. Moreo- 
ver, the male directors did not, in our respondent’s view, perceive the 
two female directors as "ganging up against them," despite the fact that 
the two women were often in agreement during board debates. 

Yet our respondents’ critical mass narratives were often in tension 
with their professed comfort with their first-and-only status. Many of our 
respondents tend to view themselves as trailblazers--often the first-and- 
only female or minority at many important career stages. They exhibit 
pride in the notion that they are highly qualified corporate directors, ac- 
customed to their outsider status, and needing no additional reassurance 
or support from the presence of other members of their demographic 

~l~f~port an ability to function as effective directors even when 
th~rii~le or minority in the boardroom. Moreover, with the possi- 
ble exception of employee relations, our interviews do not support theo- 
ries that a critical mass of female directors will produce different, or dis- 
tinctly feminine, outcomes. 

A white female director expressed the point well, in response to a 
question about how it felt to be the first woman on a particular board: 

Text 27 
A: Well that’s been my journey so I didn’t really feel any different 
than my entire career [laughter] because when you start your career 
in the late seventies and early eighties you’re the first woman at an- 
ything. At [name of company] I was the first woman general man- 
ager, first woman brought into the management training program, 
first woman vice-president--you know, those types of things--and 
so it kind of had been my journey so it didn’t feel any different than 
the other things that I had done. I guess probably one of the things 
that I’m most proud of is that I haven’t stayed the only woman on 
any of the boards that I’ve joined, and that I’m very proud of be- 
cause I think sometimes companies say "well, we’ve got ours," and 
they don’t pursue it so.47 

Another white female director (who also served as a senior-level 
executive for the company) discussed her chilly reception as the compa- 
ny’s first female board member, but emphasized that by the time she 
joined the board, she had already become used to such reactions and 
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thus was not bothered by them. The board’s skepticism toward her was 
eventually overcome, but only after her demonstrated success with the 
company. This acceptance, however, did not appear to result in a greater 
acceptance of female business leaders generally, as the company in ques- 
tion currently has no female board members: 

Text 28 
Q: I’ve still got in my mind that remark that was made to you at the 
first meeting, "What are you doing here?" Was that isolated? Was 
that the only instance of that kind of personal disrespect or hostility, 
or did that kind of thing come from other sources, as well? 
A: I felt it through several other people on the board. But I experi- 
enced that through all my early career, so I was very used to that. 
Q: How did you feel it through other members--from other mem- 
bers of the board? Were they saying things? Or how were they 
manifesting that kind of feeling toward you? 
A: I think initially when I would bring something up, you kind of 

or-o~ "    t ~,,~ felt that they were polite, and then, "Otl, that’s ~ .... and 
,~went to the next person, and I don’t really think they took me seri- 

ously initially. But, as I said, as I was successful in turning the com- 
pany around, then they did listen to me and I was able to really in- 
ject myself. 
Q: Do you think that example of your success with the company 
rubbed off on them so that they might thereafter not be so dis- 
missive of women? 
A: If it did, it isn’t shown in their number of women board mem- 
bers. I think we talked about the fact they [now] have none.as 

Though both female and minority respondents provided insight on 
their first-and-only status, or about tokenism more specifically, very few 
of our texts address the issue of a critical mass of minority (as opposed to 
female) directors. In part, this reflects the simple fact that it is hard to 
find a public company with multiple minority directors. And even when 
one is found, the minorities may be from different demographic groups, 
such as African Americans, Asians, or Hispanics. 

VII.SIGNALING VERSUS MEANINGLESS PUBLIC RELATIONS 

There are also stories that suggest that a diverse board may signal to 
customers, employees, shareholders, and other constituencies such as 
communities, regulators, or activists about a company’s values. When 
pressed, no one ultimately claimed to believe that customers are aware of 
who is on the board. However, some recognized that when others-- 
perhaps particular activist groups--point out a lack of diversity, consum- 
ers in the underrepresented demographic group might decide to take 
their business elsewhere. This point was suggested by a white femalei:~i:~id~ 

48. InW. 67. 
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rector of a manufacturing company, when asked what she would say to a 
skeptical white male board member about the value of diversity. Her re- 
sponse referred to employees as well as customers as recipients of the 
signal: 

Text 29 
A: [I]f we can look like the people who are buying our products, it 
will show that we respect them and they will either work harder for 
us and say, "yup those people respect my opinion because look, 
they have an African American on the board, and he speaks for me 
because I’m an African American," or "they have women on that 
board," or "they have a Chinese person on that board," and our 
public will look at us and say "they’re dedicated to making sure that 
all voices are heard at that company. The price is the same, but 
company X doesn’t have any women or any people of color. I’m 

going to buy from this company, because they are showing that t~.~. 
~respect global vision, and they respect a lot of people’s voices," and 
.~i. , 

- ’ 49 that s what I would say to this man. 

A white male director made a similar point and also referred to em- 
ployees along with customers. 

Text 30 
A: I think it’s important for business reasons also because your cus- 
tomers and your employees look at the board, and they would like 
to have representation on the board from their social climb or race 
or whatever, so I do think it’s important but it’s not the determining 
factor. The determining factor is whether they’re qualified to be on 
a public company board or not?° 

We heard skepticism about the extent to which employees actually 
pay attention to the composition of the board. Nonetheless, some of our 
respondents are convinced that employees do pay attention and respond 
to board diversity, perhaps by taking away the message that the company 
offers opportunity to all. Senior executives who interact with the board 
on a regular basis are surely aware of the board’s demographic composi- 
tion, and some board members believe that women and minority execu- 
tives are heartened to see diversity in the body that selects the CEO. We 
have also heard stories about rank-and-file workers having a positive re- 
action to board diversity when they were made aware of it. Many of the 
companies represented in our interview sample did go to some lengths to 
inform employees of board composition, especially when there was some 
diversity on the board. Pictures of the board as a group or individually 
were displayed in the company’s annual report, in announcements to 
employees, and in videos distributed to employees to tout board diversi- 
ty. In several instances, the effort to connect board members and em- 
ployees was direct, with the company arranging meetings between a ::if~i~ 

49. Intv. 50. 
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male-director and female employees or a minority director seeking to 
make contact with minority employees. A white female director report- 
ed on the effect one such meeting had on the female employees: 

Text 3! 
A: Well, they at least had somebody who was listening. And I guess 
it had a good effect. It really took a regime change, though, for it to 
really begin to show up, that there really was interest in top man- 
agement. I mean, the message came back loud and clear, and eve- 
ryone decided they were going to do something about making 
women [eel that there was a place for them in top manageme~. 

~i~But it really took a while for it to come through i~gNdii~i~ii, I was the 
messenger of that message,sl 

In another case, a white male director and a female director made a 
visit to one of the company’s plants. The male director noted in describ- 
ing the visit: 

Text 32 
A: [T]he regional manager was a woman, and there were just a lot 
of women. And I remember being struck by that. It’s one thing to 
look at statistics. It’s another to see it in the workplace. And this 
was a large facility. And the women were so focused on [the wom- 
an director] and it was kind of like I didn’t exist¢2 

Another white male director observed, however, that the composition of 
senior management sent a much stronger signal to employees than the 
composition of the board: 

Text 33 
A: [T]he composition of our senior management is four times as 
important as the composition of the board. That’s where the cue is 
taken, is of the CEO and the CEO’s direct reports, so you could 
have the most diverse board in the world and if you’ve got a mono- 
culture of CEO and direct reports, that board doesn’t matter very 
much in the perception of employees¢3 

An Asian American male director, quoted earlier in Texts 7 and 9, dis- 
cussed his company’s store-level sales associates, but thought that the 
company had never considered them as recipients of a diversity signal: 

Text 34 
A: I would say that the majority of our store-level employees are 
African American, probably. And so that’s interesting. I don’t 
think anyone’s ever viewed it as an issue, from that perspective, alt- 
hough you would think we ought to, right?s4 

Shareholders elect directors and thus have an annual opportunity in 
a company’s proxy statement to review the composition of the board and 

51. Intv. 55. 
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(since 2010) the company’s statement about whether it considers diversi- 
ty in the board nomination process25 Those shareholders who actually 
read these materials can usually discern the gender of board candida~)~[ 

.~_.£[but determining race or ethnicity may be impossible if the company has 
not included photos. In any event, in only a few cases was shareholder 
pressure regarding the board’s diversity mentioned in our interviews, and 
in those cases the pressure came from institutional investors: 

Text 35 
Q." You said earlier that you thought investors might care. What 
type of investor do you think cares? I’m assuming it’s not the hedge 
funds. 
A: Well maybe. I mean it’s institutional investors. Yeah. I think 
they’re looking at these things. Probably it doesn’t rank very high 
on their list of things they look at, but yeah)6 

Regulators, communities, and specific interest groups may also be 
the recipients of the signals sent by diversity in the boardroom. There 
may be a sense in some regulated industries that the government regula- 
tor is aware of the demographic composition of each company’s board 
and may look more favorably on a company with a demographically di- 
verse board. In some specific cases, boards became more diverse in re- 
sponse to pressure exerted by outside interest groups: 

Text 36 
A: I mean I can tell you, for example, at [name of company] when I 
was chairman of the board that I received letters from the Ameri- 
can Hispanic Society suggesting that I didn’t have people on the 
board of Hispanic background or enough people in management of 
Hispanic background in [name of city] where our headquarters was. 
I would get some pressure from the community that you should 
have more African Americans on your board and in your manage- 
ment. I mean it wasn’t something that was untoward. It was the re- 
alization that you’re in a community of, I think it was forty-five per- 
cent African Americans, and why don’t you have more on your 
board27 

On the positive side of the same coin, an African American woman dis- 
cussed the public perception created by a diverse board: 

Text 37 
A: The other thing it adds, too, is companies get to a point in their 
corporate life--and I may have already said that--is they recognize 
that they have to do things differently, and when they have talen~o;~o~ 

~;~minorities on their board as somebody who can add value, they are 
perceived differently in the business community. They’re perceived 
as being forward-looking. They’re perceived as having recognized 

55. Item 407(c)(2)(vi) of Regulation S-K, 74 Fed. Reg. 68,334 (Dec. 23, 2009) (codified at 17 
C.F.R. pt. 229). 

56. Intv. 56. 
57. Intv. 93. 



~28 UNIYERS!TY OF ~LEINO~S LAW REV!EW IyOIi 20~3 

that we need to do things differently, and we recognize that it’s a 
different world. They are perceived differently by their external 
CPAs. I sat on an audit committee, and it’s amazing how the dy- 
namics change. The external CPAs look at the committees differ- 
ently because they think that if you have that financial expert who 
happens to be a woman, or you have that bank regulator, the con- 
versations that you have are different. You talk about different 
things at the board level. You talk about different things fi:om a 
committee level. It just ratchets it up, and I think the whole view of 
the board from a corporate standpoint has changed,ss 

Signaling is a complicated phenomenon, however, and especially so 
in the case of board diversity,s9 In particular, signals must be credible: 
that is, recipients must be able to differentiate "cheap talk"-- 
meaningless public relations--from meaningful information. Moreover, 
while such signaling could be a significant reason for and effect of board 
diversity, it says nothing about whether diversity affects how boards ac- 
tually function. It is this improved board functioning--rather than sig- 
naling-that was most often raised by our respondents as the primary 
benefit of board diversity. 

VIII. IF BOARD DIVERSITY IS GOOD, WttY ISN’T TttERE MORE OF IT? 

As we have repeatedly noted, almost all respondents said that board 
diversity was beneficial, and many expressed a desire to see more of it. 
When we asked why boards were not more diverse, the response almost 
always related to the talent pool. Many thought it was just a matter of 
time before more women and minorities gained sufficient experience at 
the appropriate corporate level to be qualified for and considered for 
board service. A white male respondent gave what seemed to be the 
standard explanation: 

Text 38 
A: Well the easy answer is because there’s not enough qualified 
people, but I think that’s a copout. I think that a lot of work needs 
to be done in educating boards, and the CEOs to get on the ball 
here. It’s frustrating to me at times that more progress hasn’t been 
made in the forty years that I’ve been doing this, and I don’t have 
an excuse for it other than there’s not enough pressure, if that’s the 
right word, being placed on CEOs for upper level management ~n~ ::: :~ 
:Nd~{emale or minority. I think we’re getting a larger and la~x~ 
pool of qualified talent every year. I mean it takes twenty to twen- 
ty-five years to get somebody to the level of experience of a [name 
of a white male director]. You don’t get that in five years, so it’s an 
ongoing process, and I would say probably we didn’t wake up until 

58. Intv. 43. 
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the eighties in getting people educated and into first-level manage- 
ment positions so that they could go further so I think maybe now 
we’re starting to see the results of that, and that’s why there’s more 
qualified people coming, but I don’t have any excuse for why 
there’s fifteen percent of the people on boards or management.6° 

A few respondents acknowledged that boards would need to look 
beyond CEOs and retired CEOs--the preferred background in many 
board searches--to find women and minority candidates. These re- 
spondents suggested CFOs (for their financial expertise) or division pres- 
idents, COOs, or others with significant responsibility for profit and loss 
as places to look for candidates. According to a white female director: 

Text 39 

A: One question you asked very early on, Kim, about why is it so 
hard to surface the candidates, one of the things that we were fo- 
cused on both at [Company A] and at [Company B] with the most 
recent additions was getting people who had been or were CEOs, 
and there’s a limited number of women and minority candidates 
that have been CEOs or presidents of companies, and so you might 
find CFOs, CIOs, Chief Administrative Officers but not so many 
presidents and CEOs, and people are looking for that when they 
look for board members?1 

Another common requirement that limits board opportunities for 
female and minority candidates is prior board service. A white male di- 
rector noted: 

Text 40 
A: I had a rather important director who basically kept saying to 
me, when I was trying to diversify that board, he said, "well, we 
want candidates that have had prior board experience." And that 
can disqualify a lot of people, and that’s really a bad disqualifier .... 
And we had worked hard, and the board was then operating well 
together, and he was concerned that someone that didn’t have prior 
board experience wouldn’t know how to act in a board room, to be 
a lone ranger. There’s some validity to that, but if you require prior 
board experience, well, guess what? That really limits your..P:~L~.. :il~ : ~ 

~So getting rid of that, I tell people, "don’t have that. It’s race ff you 
can find it, but that eliminates a whole lot of people and, frankly, a 
lot of fresh, younger thinkers.’’62 

Some respondents assumed that the pipeline for female board 
members would fill faster than that for minorities, perhaps by virtue of 
the fact that fifty percent of the population is female. As a white female 
director put it: 

Text 41 
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A: I would say there are fewer salient racial minority leaders who 
are brought to our attention, than women. And I’m not quite sure 
why that would be. But we had a harder time deepening our list of 
minority candidates than women, even though, in the end, I think 
we had some very strong minority representatives. So, it may be 
that there are just fewer people who come to mind, or it may be 
that as a woman I was more aware of the women I wanted to sug- 
gest.63 

Only a few respondents appeared to have carefully considered why 
the pipeline was not fuller, and whether those conditions would change 
in the coming years. One white male talked about education and the en- 
couragement provided to women and minorities at a young age: 

Text 42 
A: I’m worried, but it’s not because I don’t think they’re sought and 
accepted at boards. I’m worried because if you’re blind to color or 
gender and you go get me a pool of a hundred candidates, I’m wor- 
ried because I know that the number of women and people of color 
in there is going to be proportionately far less than their representa- 
tion in society and that goes all the way back to, in my personal 
opinion, it starts in school with what kind of aspirations do these 
kids have and what are they encouraged to do and then from there. 
That’s what worries me.64 

A white woman described some of the difficulties faced by women 
in advancing to the upper-level management positions typically associat- 
ed with candidates for board service: 

Text 43 
A: There was one example that I used to give of someone who was 
a mother, and who had a family who was important to her, wh£~~ 

i~moving up, but I never got the sense that she was going to move up 
quite as fast, or as far. And the general feeling around the table, 
certainly from the [company’s] key leaders, themselves, was that 
you really needed to prove yourself. I mean, that there were ways 
in which if you were going to get to the top, you had to be willing to 
play by the same rules, and show that you were dedicated and show 
that you had it in you, and that that was more important than 
changing the game somehow, so that a young woman with a family 
might have a chance to make it someday.65 

While our interviews were taking place, the SEC amended Item 
407(c)(2)(vi) of Regulation S-K to require public companies to disclose 
in their annual proxy statements whether they consider diversity in the 
board nomination process, whether they have a diversity policy, and, if 
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they do, to assess the effectiveness of that diversity policy?6 Most com- 
panies say that they "consider" diversity in their board nomination pro- 
cess, but very few claim to have a diversity "policy" and therefore do not 
discuss the effectiveness of their diversity efforts�7 The SEC has re- 
sponded to a few companies in the proxy comment process that "consid- 
eration" of diversity is a diversity "policy" whose effectiveness must be 
assessedC* but for now most companies appear to be parsing the words of 
the regulation precisely¢9 

The U.S. approach of allowing market forces to determine the de- 
mographic makeup of the board is under severe pressure in many other 
countries. Gender diversity quotas have been mandated in Norway, 
Spain, and France.7° In Norway, companies that fail to have forty percent 
female board representation face delisting from the stock exchange.71 
The penalties for failure to comply by the effective date are less severe in 
Spain and France.7-’ The Netherlands, Belgium, and Italy are also active- 
ly discussing a quota requirement.73 Another approach is~~.~~ 

im~Io suggest diversity targets or for companies to volunt~.. 
to achieve certain diversity targets, in an effort to avoid government 
mandated quotas.74 

Efforts have been underway in the United States and elsewhere in 
the world to mentor and educate potential female and minority board 
members.75 The Australian Institute of Company Directors is leading 
one such effort that pairs a corporate board chair (in Australia this is an 

66. Proxy D~sclosure Enhancements. 74 Fed. Reg. 68,33~,: 68,343-44 (Dec. 23, 2009):(c0dified at 
17 C.F.R pt, 229), 

67. fhomas Lee H~en & Lissa Lamkin Broome, Board Diversity and Proxy l)iscloSl~re, 37 U, 
DAYTON L. REV. 39 60-64 2011/. 

68. F.g., Letter from Kate Tillan. Assistant Chief Accountant, SEC; to:Robert M. Davis~ Chief 
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http://secfilings.nyse.com/cgiiimage?g=&quest=l&rid=23&ipage=7049265&doc=2 ("We note your 
disclosure., that ’[d]iversity of background" is a relevant factor in the selection of directors process~ 
In tuture filings please describe how this policy is implemented, as well as how the corporate govern-- 
ance committee assesses the effectiveness of its policy as requested by Item 407(c)(2)(vi) of Regula- 
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burgh L. Sch. Legal Stud. Res. Paper Series. Working Paper No. 2011-05, 2011), available a~ 
http://papers.ssrn.com/so134papers.cfm?abstract id=1762615 ................ 
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b0ardro0m-targetS-qUotas i~B~iiiiN~iiii~:~:iNNg~iiiiiNN~N~iiilN~Nili::::~t~i~::::i::: [-)a~ie s-!-l,lep 0 r t-~- e-a~!ea -- ~oi! 
Bri~isg.e~m.panies:~.a~hieve..~g%.f~e.ma~e.b~a~l..rep~ese~a.ti~ft..~y..~1~‘ ........... 

75~ Numerous Organizations, including Catalyst, INC.; the EXecutNe Leadership Council, and the 
Hispanic Association on Corporate Responsibility, have been involved in efforts to mentor and edu~ 
gate potential diverse directors. Their respective websites :detail some of the efforts of these organizg 
fions. See CA’,I,.AL’SgS?II, ,[NG..~ .,|?t~p:¢/w~w.~e‘ata~yst~r~..~ast..vis~ted..Fel~‘...~<~)I~}~.,I~X~:/�~.,.L~A~ERsH~P 
(c-).:YUN�’~E,-I~.ttp2iw~,.elcin[o;c0m-0ast--~isited--Feb:--tS;--~01-~}~--Ht-SP-:--A-ss:-Y--ON---COa~:--R-ESe;; 
t~t.tp:/./wwwA~aet,,org.-(.Nst..visi~ed.-Fet~,4.g;~20.1.3.).~- 
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independent director, rather than the CEO, as is often the case in the 
United States) with a potential female director.7~ The potential female 
director attends a board education program, and the board chair serves 
as her mentor and pledges to help place her on a corporate board by the 
end of that one-year relationship57 The early returns from this effort 
defining success by board placement have been encouraging.78 :i~i~RiNg~i~i~i:: 

::i~i~i~i~i~i~i~i~i~i~i~ig~i~i~i~i~i~|ig~i~i~i~i~i~g~i~i~i~ii~i~igi~i~ig~{1i~ii~N~i~iii~i~i: In addi- 
tion, notwithstanding the increased use of search firms in the board nom- 
ination and selection process, board placement in the United States still 
largely functions through personal and professional connections the 
"who you know" phenomenon. For instance, a white male director re- 
ported: 

Text 44 
A: There may be thousands of qualified women, but they’re not 
connected. They don’t belong to the New York Athletic Club or 
~he--Otympie-Ctub-in--gan--Franeiseo,-v~hieh-is--where- ~hose-decisions 
get-made-unfortunately.S° 

And from another white male director:: 
Text 45 
A- And search firms on any count are almost always producing a 
lesser result than a network of people that are really, that have got 
the right criteria and are really working their networks hard unless 
you’re doing some start up, where you’ve got no network to start 
with. and they do use search finns. It’s just that for some reason the 
people that are really good don’t need search firms to help them 
find spots..1 

Perhaps the reason for the lack of increased board diversity is as 
simple as the perception by some board members that a board that has a 
woman or two and perhaps a minority is a diverse board, necessitating no 
further efforts to find female or minority candidates, ln...response..to..the 

:i .i i il il ’: 

Branson, supra note 70, at 12-13; Douglas M. Branson, An Australian Perspective on 
al Phenomenon: Initiatives to Place Women on Corporate Boards of Directors 27-28 (1Jniv. of Pitts- 

burgh L. Sch. Legal Stud. Res. Paper Series, Working Paper No. 2012-13, 2012), available at 
http://ssrn.comiabstract=2064087. 

77. Branson, supra note 70, at 12-13. 
78. ld. at 13. 

79. See, e.g.,    ,Senior    Leadership    Initiative,    ExEc.    LEADERSHIP    COUN(’IL, 

http://www.elcinfo.comilead_senior.php (last visited::i::iF~ii::i::if~i~!~i::i::2013) (describing the Corporate Board 

Development Program); 2012 HACR Corporate Directors Summit, HIsP. ASS’N ON CORP. RESP., 
http://w~wv.hacr.orgiprograms/2012_corporate_directors_summit/(last visited~::::i~?~N~iii::~Nii::i::?2013) (describ- 

ing a three-day summit of Hispanic corporate board members). In 2012, the Corporate Board Member 
hosted an event, "Moving the Needle," partnering CEOs, board chairs, and lead directors with at least 
one qualified diverse board candidate with the goal of increasing the number of diverse board mem- 
bers.            See      Moving      the      Needle:      Overview,      BOARDMEMBER.COM, 

2; ttp://www.boardmember.com/movingtheneedle/(last visited::~::~ ::~013). 
801 : Intvl 89~ 
SL lntv: 45; 



No. 3] THE DANGER OF DIFFERE~~ :i33 

~question of why the level of board gender diversity is not higher, given 
the apparent support for greater diversity among board members them- 
selves, a diversity advocate who participates in training programs for 
women seeking director positions stated: 

Text 46 
A: Well because I think diversity becomes like a check the box 
thing. You know what I mean? 
Q: So one is enough? 
A: One is enough ......... ~ :~:::::~: ::::::::::::::::::::: 

A white male director who identified himself as a diversity advocate gave 
a similar response but was optimistic about the future: 

Text 47 
A: I think we’ve stalled. I think we’ve gotten one of those, and one 
of that, and maybe we’ll get two, but I think we’re going to get over 
the hump: one, because I think the pool is so much larger today, 
which is all products of what is happening in s~: d:~~ 
.~,But the notion of stalling may have another dimension: that is, the 

economy may be causing future directors to stall out on the preferred ca- 
reer path before becoming board-ready. In the words of another white 
male respondent: 

Text 48 
A: One of the things that’s holding [greater board diversity] back is 
the economy, and companies aren’t doing as well. Companies are 
retrenching. Management ranks are shrinking. They’re not grow- 
ing. You don’t have the people going up in the organization that 
you did maybe five years ago so that certainly is not helping the sit- 
uation at all. Also, boards are becoming smaller.84 

IX. CONCLUSION: WIlY ARE RACE AND GENDER So "DANGEROUS"? 

During the course of this project we have come to think of gender, 
race, and ethnicity as "dangerous categories" because our respondents 
have had so much difficulty talking about them. On the one hand, with 
only one or two exceptions, everyone we interviewed has agreed that at- 
tention to diversity along these demographic axes leads to a better 
boardroom. But on the other, just about everyone has struggled to artic- 
ulate precisely why this is or should be true. A related manifestation of 
the danger is the awkwardness that so many respondents showed in dis- 
cussing whether directors from diverse categories really are different. 
That is, many people argued--often strongly--that diversity produces 
different perspectives, sensibilities, and points of view. But many of 
those same respondents also stressed with equal vehemence that all ~i~; 

83;~:;;:: lntv~:;69: 



reetorsare really the same, with their performance based solely on their 
personal abilities and professional qualifications. Significantly, we ob- 
served this phenomenon across the entire demographic spectrum of the 
people we interviewed. 

Perhaps this tension reflects a fear of saying that people of diverse 
demographic backgrounds are different in some meaningful way. Those 
who are not members of traditionally unrepresented groups do not want 
to be seen as stereotyping or essentializing by identifying particular 
unique attributes of members of those groups. At the same time, those 
who are members of the traditionally unrepresented groups have an in- 
terest in presenting themselves as being selected for board service be- 
cause of their professional merit without regard to their gender, race, and 
ettmicity. Thus, neither group is comfortable discussing potential differ- 
ences between men and women, between blacks and whites, or between 
Hispanics and non-Hispanics. As a result, though our respondents assert 

that d!versity matters because female and minority directors bring so~ i~i iii ii:: 
ii~i~ different" to the table, they are uncomfortable with discussi~k.~ 
any detail what those differences are. 

To illustrate, an African American female board member strongly 
denied that her contributions to the board were based on race or gender: 

Text 49 
Q: You talked before about reasons for diversity. In your time on 
the [name of company] board, can you think of any specific instanc- 
es where you think you made a contribution that might reflect on 
the fact that you were a woman or a minority that somebody else 
with a similar skill set to you who was a white male wouldn’t have 
made? 
A: No. I don’t. I don’t think that I ever brought anything to the ta- 
ble where there were any social issues or other issues that I brought 
a different viewpoint to the table or a different perspective because 
I was a minority or because I was a woman. Every decision that I 
made had to do with it was a business decision in terms of strategy, 
exercising independent judgment, really evaluating everything to 
make sure that whatever vote that I cast, whatever way or the other, 
it had been weighed sufficiently.85 

Another African American female director echoed the first woman’s 
comments: 

Text 50 
Q: Can you give us any examples of where you think you made a 
particularly important contribution in the board room and that per- 
haps a white male would not have had that same insight or same 
contribution? 
A: Well, I think that f make a contribution across the board on all 
aspects of the items we cover--strategy, finances, compensation, 

85, InW. 43, 
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governance--really, all the big issues that we cover as a board. I’m 
not on any audit committees, but I think I make a contribution with 
respect to the financial state of the business, because I always have 
an option, very often I’m agreeing with that of management, or with 
that of other board members; if I disagree, I give them the reasons 
why. I would say that I don’t think there are too many glaring ex- 
amples, but I can say that I never forget two things--one, that my 
principal constituency base is the shareholders, and that is all the 
shareholders, so is this something that’s reasonable for the share- 
holders. So, for example, I’m a person who’s thoroughly opposed 
to tax gross-ups, because that’s just giving away corporate money, 
and I feel like we pay our executives well enough that they can pay 
their taxes like everybody else, like you and I do, which is out of ~/~ 

~!ncome--I’m just opposed to it. So across the board I vote against 
that. I have sometimes been voted down, so the vote will be twelve 
board members; it’ll be eleven to one. That’s fine, just put it in the 
record. They don’t want to put it in the record. That’s not a black 
thing, you have to understand that.86 

White male directors were similarly unwilling or unable to articulate 
unique contributions from female or minority directors: 

Text 5! 
Q: Going back to when you got the two women on the board, are 
there any anecdotes or examples that you can think of, of specific 
contributions that either one of them made to board discussion that 
they had a different insight or a different way of looking at things? 
A: You know, I don’t really think so. I mean I can’t really think of 
anything in specific. But the thing that I remember more about the 
two of them as females, they were just as vocal during board meet- 
ings and on certain issues, if not more vocal, than some of the male 
board members we had.87 

But denying difference may be dangerous as well. If there are no 
relevant differences between women and minorities and white males in 
the board room, then why are women and minorities not more equitably 
represented on corporate boards? 

A telling clue came in response to what was usually one of our last 
questions: "Are there other directors you know, that you think we should 
talk to?" In almost all cases, respondents provided the names of women 
or minority directors. Very few referred us to white men, even though 
they constitute the majority of directors, and even though we always 
mentioned that our study was not limited to female and minority re- 
spondents. Indeed, we often specifically requested the names of white 
males, in an attempt to garner a representative sample of directors. Are 
women and minorities assumed to be the only ones who have thought 
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about diversity or who would be willing to take the time to talk about the 
impact of board diversity? If so, then this adds another tension to our re- 
spondents’ stories: though almost all insist that diversity is good and im- 
portant, the assumption is that only female or minority directors would 
have any interest in discussing it. 

A final example that epitomizes just how dangerous and incoher- 
ent discussions of race and gender in board selection can be came from 
a highly experienced white male director. We discussed one board’s per- 
ceived need to diversify by adding an African American director. He 
began by stating that the board in question had made a "conscious ~i~ :~ i: 

============================ :::. 

:::s~o~!~!}~!to seek an African American candidate. Yet even though race.:.~.=. 
a "big, big plus factor" only one of three finalists was African Ameri- 
can and "not because of color": 

Text 52 
Q: And was this a fairness or responsibility argument again that we 
need to have an African American on the board? 
A: Well it was a conscious decision by the board that we felt given 
equal qualifications we would prefer to have a minority and specifi- 
cally, if we could, an African American. 
Q: And was that more just sort of, you felt it was the right thing to 
do or because of specific business imperatives? 
A: No. It was the right thing to do. 
Q: The right thing to do. Okay. 
Q: Was the search limited by that as a /actor or was it an open 
search with that as a big plus factor? 
A: It was an open search with that as a big, big plus factor and we 
narrowed it down to ten people. I think half of them were African 
Americans and a couple of them were Hispanic. No. I shouldn’t 
say that. Three or four were African Americans, two or three were 
Hispanic. There was one Oriental and I think there were a couple 
of females. We interviewed the top five and [an ::~fii~iii~ii~iii~~ 
male] came out on top. Incidentally, the number two person was a 
white male. The number three person in the whole thing was a fe- 
male. 
Q: So despite the strong plus for an African American candidate, 
really only one of the top three was an African American. 
A: Only because of qualification and not because of color2~ 

While pursuit of diverSity may be fraught with ambiguity, the out- 
come of that pursuit is not. The numbers are inescapable: boards are not 
diverse along gender or racial grounds. During the course of our inter- 
views we heard many concrete ideas for improving those numbers, in- 
cluding: 

, Define qualifications more broadlY. tnctudeotherC~suiteexecu- 

88. Intv. 93. 



{g~i{!~esides the CEO as well as division presidents and leaders 
from government service, accounting, retired military, and aca- 
demia. 

. Do not require prior public company board experience. 

. Limit some searches to women or minority candidates. 

,~ Identify the skill sets needed for new board members and then 
look specifically for women or minorities who have that skill set, 
rather using diversity as a "plus" factor. 

. Value different perspectives that could be provided by someone 
with different industry experience (e.g., technology or mining 
firms going outside of these industries), or from a younger person 
with experience with social media or other emerging technolo- 
gies that older directors may not be familiar with. 

Work on structural issues that may impede the advancement of 
women and minorities in corporations. 

It remains to be seen, of course, whether these ideas will be imple- 
mented to any significant extent and, if so, whether they will lead to 
greater diversity. If that does happen, the next--and ultimately most in- 
teresting- question will be whether and how increased diversity changes 
boardroom dynamics. Based on the evidence of this study, it could go 
either way. Perhaps diversity really will produce different perspectives 
that lead to richer discussion, less groupthink, and better-informed deci- 
sions. But it is also possible that the pressure to fit in and reach consen- 
sus, and the concomitant fear of contentious debate and divisive votes, 
will overwhelm the potential value of difference. If that happens, tomor- 
row’s boards could look different while continuing to reproduce yester- 
day’s status quo. 
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The Danger of Difference: Tensions in Directors’ Views of Corporate Board Diversity 
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=abstract 

7his Article describes lhe resulls from fifty-seven interviews wilh corporate directors and a 

limited number of other persons Onc’luding institutional investors, search~i~i~N~{i~i~i~i~nd the 

#ke) regarding lheir views on corporate board diversity. It highlights mtmerous tensions in 

these views. Most directors, for instance, proclaim that diverse boards are good but very few 

directors can articulate lheir reasons for this beOef Some directors have suggested that diverse 

boards work better than non-diverse boards, but gave relatively j@w concrete examples of 

specific instances where a female or minority board member made a special contribution related 

to that d#’ector’s race or gender. Many directors noted the importance oJ{~ ~i~nd 

101 
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getting along m the boardroom, while simultaneously extolling lhe advantages of~i~iiii~i 

{~i~{~i~iin avoiding groupthink. Although all aclotowledged the importance offitting in, jew 

considered whethe   .&,peded the role ol "o,tsiders"pro iding a diverse per wecti e, this 

Article also explores directors’ thoughts on why progress in improving board diversily has been 

so slow if most agree that diversity is an imporlant goal 

I. Introduction 

We began this project with an interest in two related questions: Why do corporate boards 

pursue diversity (defined in terms of gender, race, and ethnicity)--even to the limited extent that 

they do--and what difference might diversity make to how boards work? There has been 

substantial quantitative research on the second of these questions, and the results can fairly be 

described as ::~N{gi~i~:. Our research has employed a qualitative interview strategy to pursue both 

questions. We have interviewed fifty-seven people with direct experience with corporate boards, 

as directors, executives, consultants, regulators, or~i{~i~i~i~!{~{~i!~i~i}Fifty¯ of these serve or have 

served as~i~i~!N~{~i~i~ii~!~!~{i~i~i~i~~f~ii~i~i~i~Using a method rooted in anthropology and 
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discourse analysis, we have worked from a general topic outline and conducted open-ended 

interviews in which we encouraged respondents to raise and develop issues of interest to ::{{~{~iii~i:~ 

The interviews}L~Ve~,~pically lasted forty-five to ninety minutes. With transcripts of the 

recorded interviews in hand, we then--as a group--listen to them again, analyzing them 

qualitatively with a focus on the themes that the respondents identify, the emphases that they 

give them, the stories (or narratives) that they tell, and the details of the language that they use. 

We are also thematically coding the transcripts and using sorting software in order to get another, 

complementary view of the frequency and distribution of the various themes. 

Two overarching themes have been pervasive in our interviews: First, there is near- 

unanimous agreement (with only one i~I~i~ittissenter) that board diversity is a good thing, a 

valuable outcome that is worth striving for. But second, it is very difficult for our respondents to 

provide examples from their experience of when board diversity has made a tangible difference. 

We have heard abundant stories about when other kinds of diversity--what might be called 

functional diversity: different business backgrounds and skills, for example--have made a 
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difference in how effectively boards do their work. But pressing respondents for comparable 

stories about demographic diversity has yielded very little beyond awkward silences. ~. 

..~Respondents have sometimes commented on that vei3z awkwardness, noting how difficult it is to 

talk about gender and--especially--race making a difference without engaging in essentializing 

or stereotyping. These comments led us to our title phrase, The Danger @       ~diiiiiii} 

But even if they have found it difficult to give concrete examples of the benefits of director 

diversity, our respondents have provided well-developed (and perhaps well-rehearsed) 

conceptual arguments. We have been repeatedly struck by the similarities between these 

arguments and those advanced by Justice Powell in his famous opinion in Bakke (which 

appeared to have injected "diversity" in its present sense into the public discourse).::~..~.Like 

Justice Powell, our respondents suggest that demographic diversity is a proxy for different 

experiences, sensibilities, and points of view.::~2Just as he argued that, as a consequence, the 

discourse in a diverse classroom would be broader and deeper, our respondents contend that 

diverse boards will engage in richer and more productive debate and examine business problems 
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in more comprehensive ways.~==i==i~or legal reasons, Justice Powell~i~i~ii~ii~ii~i~{~ii~ii~N~iiii~Udiversity on 

remedial or compensator5, grounds.~i==iqgIn an interesting convergence, only a few of our~ 

.... ~2~respondents made arguments for board diversity that were grounded in social justice and 

fundamental fairness. 

In the Parts that follow we will set out and analyze the most important themes that have 

emerged in our research. 

II. Diversity Is Good, But It’s Hard to Say Why 

With the exception of one clear dissenter (and two "soft::i~ii!i~i~i~ho said that diversity 

could not hurt), everyone we interviewed gave diversity an unequivocal endorsement. Almost 

everyone thus agrees that diversity is a good thing, and that corporate boards should pursue it. 

Just why diversity is good has proved to be a more complex question. In fact, we heard 

repeatedly that the value of diversity is simply taken for granted and rarely if ever discussed. 

This comment from a white female director is typical: 

=xt 



::i~[~i!~i~iOkay and as the Board and the committee has discussed this~i~iN~iiii~iii}o add diversity to the 2 

~!~board], do they talk about why it’s important to have some minority representation? 

{~i{~ No, never. 

{~!{:}Really9 But everybody seems to be on board with it. 

Niiii~iNes, yes .... And this is exactly the same when we talk about women in higher management 

in the company, minorities in the company itself. There’s an unstated assumption that we need 

to be doing better or we’re doing better or whatever it is that we’re looking at. Since it’s not 

stated, I would hate to say what I thought other people were thinking in their heads. I mean I 

don’t have ::::::::::::::::::::::::::::: 

=ftp 

An Asian American male director had a similar view: 

=xt 

Text 2 



~:Niiii~You know, it’s unspoken. It’s interesting. It’s an unspoken agreement that it’s just unseemly ~ 

.~k.~.that we don’t have one. And I think what drives it, to be honest with you, is who our board 

members are, are--they are people who have--I don’t know, let’s see. Why would that::~i~i~;: 

=tip 

Another view we heard is that diversity is an admirable principle, but one that has no real- 

world impact. In a particularly interesting exchange, a white male director strongly disavowed 

the notion that race or gender correlates with board performance: 

=xt 

Text 3 

i~!i}Did his [a black male director’ s] race ever play a role in the boardroom or did he make a 

contribution that maybe a white male or a white female would not have made because of his 

experiences and insights as an African American? 

~:No. I can honestly say that his race and for that matter I can go through the other boards; I 
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have females and African American females and African American males on the other boards 

that I serve on. I firmly believe that if the individual is qualified, has the right experience, has ~ 

..~!~independence and obviously the correct education that they can contribute to board success 

irrespective of whether they’re African American, Chinese, male or Anglo-Saxon iN~g{{~{g~{~i~i~: 

=ft 

One of the authors then quoted from the proxy statement for one of the companies on whose 

board the respondent served, pointing to its race and gender diversity policy. But our respondent 

attributed this attention to race and diversity to broader social duties (making him one of the few 

respondents to invoke social or moral rationales for board diversity) rather than to any tangible 

effects: 

=xt 

Text 4 

i{{~ii}I was looking at the proxy statement for [name of company], for instance, and now you have 

to describe how you consider diversity in the board nomination process and that proxy said "part 



N~I 3] THE DANGER QF DWEERENCE 

of the criteria for board service includes our board’ s~i~N~Ni~i~flesire to maintain its diversity in 

terms of race and gender." It goes on to say "the board has no formal policy on diversity and 

evalua~L~versity in a broad sense recognizing the benefits of racial and gender diversity but 

i::i~N~i~::~::::i::::::i::i::ia d so :::oNii::i::i::i~ I know you probably 

didn’t write or necessarily even approve of that statement but what do you think you all 

.::::::: ::::::::::::::::::::::::::::::::::::::::::::::::::::::: collectively thought by the ::~SN~N~N~N~:~of race and racial and genderi~N~s~N~!i~i~i~i: What do you think 

those benefits are? 

:~:.Well as a matter of fact, I did have to approve that statement but I think that’s more from a 

social point of view and a responsibility to the citizen or the country point of view that diversity 

on board~i.~, necessary, not from a capabilities’ point of view. I think African American males 

are just as capable as white males or vice versa if they have, again, the right experience, 

education, background but I do think public companies have a responsibility socially to the .L 
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..~ikDespite this ambivalence, our interviews did yield many theories on why board diversity is 

~::NN~i~Nli~iliiii).yhe theories that our respondents advanced include the following: ~,N~ 

.~k~.=bullets 

Perhaps the most pervasive justification we have heard is that diverse boards engage in 

richer and ultimately more effective discussion and debate. This sentiment is expressed in a 

variety of ways: people of diverse backgrounds bring different perspectives, experiences, 

concerns, and sensibilities to the boardroom; people of diverse backgrounds are more willing to 

question and dissent from the status quo; and diversity in the boardroom minimizes what one 

respondent called "the danger of group think," which can ensue when everyone has had the same 

set of formative experiences. 

Directors of diverse backgrounds insure that the perspectives and concerns of often-ignored 

constituencies are represented in board discussions. These can include female and minority 

customers; rank-and-file employees (to whose needs female and minority directors are said to be 

better attuned than white males); female and minority prospects for executive positions and 
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future board seats; and communities that a company’s business may affect. 

A related theory is that the presence of female and minority directors sends signals to .L 

.&~yarious constituencies about a company’s values. Those constituencies include employees at all 

levels, customers, communities, regulators and other government actors, and the public. 

Female and minority directors can help in unique and tangible ways with marketing, 

customer relations, and employee relations. 

A company that does not have a diverse board is failing to tap into a significant part of the 

relevant talent pool, and is therefore likely to be less efficient. 

as a matter of fundamental fairness and/or making up for the historical record of discrimination 

and exclusion at the highest levels of corporate management. 

=ftp 

As we will emphasize repeatedly, concrete examples that validate these various theories 

have been very hard to find. In subsequenti~iSi~i~i~iii~e will illustrate this point with reference to 



!!2 UN[YERs!TY OF ~LL~NO~S EAW REV!EW [V0!120~3 

particular theories, and offer our thoughts on why examples prove to be so elusive. 

III. Do Diverse Boards Work Better?~ 

2.,...~!,~s we have noted, a frequent argument for diverse boards is a functional one: they work 

better, in the sense that a diverse membership brings different perspectives, sensibilities, and 

experiences to the table and, consequently, engages in a richer discussion of issues. Concrete 

examples of this richer discussion have proved elusive, however. With respect to the dynamics 

of discussion and debate, respondents struggle with the question of whether women or minorities 

behave differently than white men in the boardroom because of their g~ender or race. We have 

heard, for example, that women are more likely to be attuned to the human impact of board 

decisions--comments that evoke the cultural feminism of Carol::iiNi!i!i!li!!i!i~Ni!!ii!!i!i!i{i~Ni ~gl~ ~ 

questions about demographically correlated differences in interactive behavior tend to evoke 

comments about the dangers of stereotyping, and sometimes self-evaluative remarks about what 

one can and cannot say. 

Some respondents suggested that women bring a different style of di scourse, discussion, and 



described women as more willing to ask questions, sometimes at their own expe~sg::~.!,.~iiiiNiN~i{~iiii~... 

noted that this "mode" of interaction had a positive effect on board dynamics, in that it forced 

others to respond: 

=xt 

Text 5 

~:~ii~I mean, women, in my view, tend to ask questions. And we might ask questions about a 

different subset of the board agenda. But I don’t remember many disagreements around that 

board tabl e :~:~ :~: 

::i~i’i~i:~This notion of women asking questions is one a couple of people have raised. Do you have 

any sense of why thN is+in your opinion, of course? 

N~ii~Well, I think women may have a :.~Ni~g{~i~ileast the women who are brought to serve on 

boards, in my experience, which is ~:iii~{~g~:.N~gii~ii some sense of freedom about going out on a 

limb, maybe because we’re not supposed to be so worldly wise, or sophisticated, and we have a 
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sense that we can ask those questions without being afraid of being humiliated, or being afraid of.~ 

.~looking less than smart. And also maybe--I don’t know--maybe women are more used to 

asking questions rather than making pronouncements. In my experience that’ s true of a lot of 

women~i~And so it comes more naturally to us to think of that mode. Because some of our 

questions are in the form of pronouncements, because by asking them we’re being critical of 

whatever it is that we were probing i~N~{~ihan saying, "I think that’s a really bad idea," 

saying, "Well, I don’t quite understand why we’re doing it this way, and here’s what I see as 

some problems, here." It may be just a different way of raising concerns. But it does require an 

answer. It requires somebody to explain what’s going on, not just push back with a different 

=ftp 

Another white female director made the point that women come to a board with different 

life experiences and, consequently, different "priorities." Two things are especially interesting 

about her remarks. First, she turns to the distinctive contributions of women in response to a 
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question about a different topic, critical ~:iNi~iiiiiii~i~:. And second, she paused on three separate ~ 

.&~occasions:~:~i~iiiii~i~iiiiii~iiiiiiiNii~i~)}to question or comment critically on the theme that she was 

developing. 

=xt 

Text 6 

::i~ii~i~:Do you think when you have two women not only do you feel differently but you act different 

in the board work? 

~:~iiii~:~I think so although you’ re going to ask me abouti~ii~!~i~i~iiiiiiand I don’t know that I can pull 

one ii~iii~i~ibut I’m always aware that I’m the only ::~NBN~I~I don’t think, 1 mean I hate to think 

that I’m the victim of stereotyping my own gender but in most boardi~i~N    iiiithink my 

priorities in life are a little different from my colleagues and maybe that’ s~i~~l~I don’t 

know what that’s because ~:iN~N~i~l think that wealth accumulation is probably a primary goal of 

most corporate leaders and most board members. It’s just a given and that’s not my one orii~N~iiiiiii: 

and I think that sets me apart. Now I don’t think that’s necessarily because I’m a woman 
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because I think I could point to at least one other board member who probably falls into that 

ii~~iU~but it separates you because it affects how you live your life. So when I come together .~ 

~:,. Lfor a board meeting, I come with the last three months; I’ve spent my life differently than the last 

three months, you i~i{ {~i~ihave a lot of retired CEOs on our board and from what I can tell, 

they do their best to stay as busy as possible doing:i~Ni~O~iiN~iiiiw’ork as they can ~:~iii~gN~iiiiI 

don’t even do that and I wasn’t a CEO and I stepped down from that corporate life early in my 

i~N~{{~i~So it’s that. Now is that because I’m a woman? I don ’t~:~@~i~i~but it makes me different 

and in a situation where I’ve served with another woman, she had a family and she was very 

comfortable when there was a child issue that she’d have to miss or step out. That was a part of 

her. Her family life was integrated with her corporate work, she was a CFO, and her boar&~ii~i} 

and I don’t hear my male colleagues talking as much about family issues or about personal 

interests that are not in the business ::{~{~i~iiii~i~i 

=ftp 

A male director developed the point made in Text 5 about male directors responding 
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differently to women, and in what he believes to be a positive way. But note that his comments 

are speculative, stated in the conditional ("we’d behave better"), and not tied to specific instances ,,~, 

:::..:~: . :.:::::::::: ::::::::... :.. : .... :::::: .:: :: : :::::. :.: :. ::. ::::: : .: . .. ::::: :. :: :::::. :..::::. :.:... .:. :: ::. ::::.. :........... ..: ::~::::::::: 

=xt 

Text 7: 

~:~NNi[T]his in particular relates to having a woman j oin the board--is I think we’d behave better. 

And what I mean by that is I mean it in a positive way. Because we’re not ill-behaved, right? 

[note to author: we have added a hyphen between "ill" and "behaved"] But we are--we can--we 

as individuals, and some individuals in particular, can be a little bit--I don’t know how to 

describe it--petulant and a little bit uncooperative. Right? And my gut is that if we added a 

woman to the board I’d see the sort of natural chivalrousness, gentlemanliness of these guys 

would come out, and they’d behave better. 

ii~ii}Because they would be ashamed to misbehave in front of a woman in the same way? 

i~ii~i:That’s right. That’s right. The locker room--and I don’t mean in terms of sort of bad humor, 
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because actually there’s not very much of that. We’re all too old. But the other part of locker 

room, where you--among the guys sort of hanging up in the middle and going to play golf or~ 

o~k.Lwhatever because you’re just sick of it. You’ll do that. Right? So we’ll have board golf or 

whatever because you’re just sick of it. You’ll do that. Right? So we’ll have board members 

who will just really be obnoxious in their self-indulgent behavior, fight?... 

::i~[~!i~i:~And is it just because--because I’m trying to figure out what prompts the different reaction to 

women--is it that men are just brought up not to behave that way around women and feel 

embarrassed, or because women behave differently, therefore they set by example, or-- 

~:~iiii~:~It’s not the example. It’s the shaming part. And I don’t know what it is, maybe Freudian or 

whatever, it has something to do with your mother. But, I mean, I have no--we haven’t seen it 

yet. But we all agree. He wouldn’t do that if-- 

::i~!i)If we had a woman on the board. 

::~ii~--if we had a woman on the board. He’d behave differently. Right? And I’m not talking 

about any kind of salacious stuff or anything like that. That’s trivial, fight? No, they’d actually 



..oi..2}~ut there was a frequently expressed contrary view: that race and gender have no effect on 

the way a board functions. This comment from a white male director was typical. Note that 

whereas the speaker in Text 7 was "sure" that the presence of women would make a difference, 

this respondent was equally certain ("I can assure you") that it would not: 

=xt 

Text 8 

ii~!i}So from a business perspective then the composition demographically of the board might 

matter because it might matter to customers or employees but it doesn’t necessarily affect the 

content of what goes on in the boardroom. 

::~ii~ That’ s correct. I can assure you that it doesn’t. I mean everybody in the boardroom is treated 

as a neutral. Nobody really pays attention to your color or whether you’re female or male. They 

all have equal say, equal ::i~iiii~i:~ 
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=ftp 

We were told of specific instances where a director’s gender or race might have led him or L 

~L.,[her to raise an issue or provide information that the board would otherwise have missed. Many 

of these seemed trivial, matters that should have been obvious to lower-level marketing people-- 

and particularly trivial considering that they have been the first examples given in response to 

our request for illustrations of richer discussion. On two different occasions, respondents have 

told us of African American directors advising the board on the dining-out preferences of 

African American families. We have also heard instances of female directors explaining the 

difficulties faced by mothers out shopping with their children. 

Here, too, there were dissenting views, as exemplified by the comments of a minority male 

director of a restaurant company: 

@ii~iiiiAt least in the restaurant business I’m not so sure that’s necessarily true. Yes, you need it at 
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the company level so you can understand tastes and food preferences and things like that. But 

boards have nothing to do with helping restaurants figure out tastes and food preferences, right? ~ 

.~:i~:~iiThat s interesting, because I feel like we’ve gotten some anecdotes of that sort, and they 

surprised me, for that reason. It was sort of--wow, that’s a board-level discussion? So in your 

experience that is not a board-level discussion. 

i~ii~i:We go out of our way--I mean, of course, we kibitz and go, "I’ll tell them I didn’t like the 

sandwich," or whatever, or, "I think they’re missing something." And the CEO goes, "VeD¯ nice 

for you to tell me that. Who are you? You don’t sell a thousand of these a day. You have no 

idea."... :~i~’--~iiii~iiiinot our j ob. We pay people to figure that out. :ii~ii~ve thought we could figure it 

out, something’s wrong with our company. Right? If it becomes our j ob we made a big mistake. 

::ii~!i~ii:~ Right Right. 

:~:Now, I could imagine like a Nike or whatever having some--because you attract spectacular 

marketing genius-level people to your board, that they might come up with a perspective or 

strategic perspective that is helpful, right? I could see that. I could see that. But--I could see 
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that. But, boy, is that going to be rare. That shouldn’t be a board’s job, because it’s kind of a.~. 

..~,,.,~i.9~nce in a blue moon, and it could’ve just as easily happened because of the comment card you 

got and the CEO--so I think unless you have an agenda, right, some sort of macro agenda that 

you want to see implemented through the board level, right, and you think that agenda is going to 

be more likely to be implemented because of certain kinds of people on the ::~N~N~ii~i~i~i~i~TN~i~i~idea that 

you’re improving i~Nibecause of--I think that’s farfetched, and I don’t think that’s really the 

=ftp 

Echoing the previously discussed argument about female empathy, some respondents 

contended that female or minority board members are better able to empathize with corporate 

employees, and were more likely to raise concerns about their welfare in the boardroom. Female 

and minority board members were also said to aid in the recruitment, retention, and promotion of 

women and minorities, especially at the senior management levels, and to argue for inclusiveness 

~.~.._~in executive succession. The white female director who discussed women’s priorities in Text 6 



=xt 

Text l O 

::i~!i)Do you think there are issues or kinds of issues that women or minorities are more likely to 

raise or push in the boardroom than white men might be? 

Niiii~~Boy I hate this{~i~{~{~i~i~i~{~i~l iiNii~Ni~i~ui~iiiii think there are some white men who would 

do this ::i~ii~I think issues related to human resources and how people in the ranks are 

feeling and that kind of thing are much more likely to be brought up by a woman. I’m still kind 

of a lone voice when it comes to considering your sales force of::N~N~as a potential strategic 

advantage or the opposite and, therefore, what are our strategies associated with that? I ::~:~NN~i~i~i~ 

I’m like a broken record on that... 

N~ii~Well it means you’ve got::iN~NR~N~’~people out there representing you as a company and if 

you don’t invest in~iN~Ni~iiiiirnean they’re touching the ::~:~:~6N$~B:~::~:they can either make, you 

more effective or they can keep you from being as effective as your other strategies:i~!~!~$~ii~i~i~i~: 
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because you have to do everything through them so I think they should be much more a part of 

the conversation. How are they compensated? How are they trained? How are they motivated? 

How do they feel? That’s just not the kind of thing that I normally hear a board colleague bring 

up or make very important. When there’s a problem, yes. ~ 

=tip 

A final point is that some respondents have suggested that attention to board diversity is 

something of a luxury reserved for good--or at least normal--times. When a company is in 

crisis mode, fighting for its life, interest in diversity disappears. While diversity may be good, in 

other words, it seems not to be essential to survival. A question that arises by implication is 

:~.~.~whether diverse board members are fully in the loop in times of crisis, when, we are told, 

~i~ii~!i~iiii~ii~iiiis likely to be in the hands of a::~N~iiiiespecially experienced directors. A 

minority male director summarized this theme succinctly: 

=xt 

Text 11 



~@{itWCompanies go through good times, they go through great times and they go through times that 

are not so good through maj or transformations. Companies that are in textiles, furniture, tobacco 

are in major transformations and so I don’t think those companies are going to be focused on 

=ft 

IV. Getting Along Versus Avoiding Groupthink 

Our respondents told a strong and consistent story regarding the importance of"getting 

along" and collegiality in the boardroom. All of our respondents:~{i~~{~j~j~j~j~j~j~j~j~!~iiiii~i 

emphatically--that the board could not properly do its j ob if it spent time on resolving tension or 

,,~,,,&,~unconstructive arguing, or if one or more directors failed to conform to the prevailing corporate 

culture. Our respondents did not contend that boards should never disagree, but emphasized that 

such disagreement should be cordial and follow the prevailing corporate cultural norms of 

engagement. 

For example, a white female director contrasted the collegial and cooperative atmosphere of 
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the boardroom with the more competitive corporate working environment: 

=xt 

Text 12 

iN~i~i~i~nd, in fact, one of the things I like about my board work, as opposed to working full time in 

a corporation at this point, is that the dynamics and the politics are very different than they are as 

an individual contributor or as an employee of the company. It’s a much more collegial and, 

therefore, in my opinion, a much more pleasant experience because it’s really all about the 

dynamics among the board. You’re not really competing with them for position or the next 

promotion or for, you know, visibility. You’re all in it together. And that’s key to making these 

elaborated on boardroom norms of collegiality and consensus: 
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1~xf 13 

iNii{i{iThe object is to reach an agreement to do something, so there’s a kind of consensus norm, so 

there’s a very strong pressure to get with the program. You’re not supposed to hide what it is 

you have to say, but once you make an effort to persuade somebody and it’s not going that way, 

you’re supposed to think, "Well, there are reasonable positions on the other side by reasonable 

people," so there’s no dissent norm. That would be totally bizarre in a company. Once you say 

your piece in a concise way, if it’s not going to go that way, then when it comes to a vote, you’re 

a yes unless it’s a matter of conscience, which it hardly ever really ~:iNii~:. 

our respondents also emphasized the importance of collegiality and consensus in the 

board’s interactions with the CEO. Indeed, this relationship is so important that many of our 

respondents characterized the role of the CEO in selecting board members as something 

approaching a veto power, despite recent corporate governance interventions that emphasize the 

board’s independence from the CEO.21 As stated by one white female director: 
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=xt 

Text 14 

~{N{it{i{iAnd the way we did [director selection] is the CEO and I interviewed the candidates 

together... And I think if the CEO truly disliked the person we wouldn’t go forward because 

you don’t want to do that. You want good chemistry. You’ve got to be focused on the end 

game. What do you want to occur? Do you want to have better results than you would have had 

before? And say if you’ve got at the very beginning the CEO doesn’t like how someone combs 

their hair, you’re probably better offto go find someone else. But, if you’ve got the CEO trying 

to veto everything because it’s another strong CEO and they just don’t want to deal with the 

......... : ............. : ........... ..........::....::::~ .... person, that’s a.Ri=~¢=~e~an:o ........ 

-tip 

Another white female director emphasized the same point: 

=xt 

:irexi i3 
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i{~ii}What role do the CEOs now play in board selection? 

Niiii~ They’ re in there, but they’re not the sole source any longer, in most companies that I’ve been 

engaged with. I think they’re still... 

ii{~ii}Do they have a blackball? 

N~ii~i:Probably they could veto, yeah. I’ve not seen it happen, but yeah, I think so. But it’s not... 

Well, I should... It’s not that they choose the board members the way--in this clubby fashion 

that used to go on, but I think they all would like to. Well, their opinions count, but you need 

more opinions than just the CEO’s opinion. And I think that’s far more commonplace, even in 

smaller companies, than it used to ~:N~iii~iii 

These stories of collegiality, consensus, and getting along are in some tension with two 

other, related stories: about the importance of avoiding~{ii~!~i~ii!i~i~iand the need for the board 

to act as an independent check on behalf of shareholders rather than simply rubber-stamping 

management actions. "Groupthink" has been defined by the psychologist Irving Janis as a mode 
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of thinking that arises when a decision-making group is so cohesive that its members become 

reluctant to criticize, even in their own thinking, the judgments and ideas of their colleagues and 

~:i~g~iii}~i:~ Members seek to be amiable and establish concurrence on important issues, with no ~. 

i~i~iii!ii~iiiiii~iiiiii!ii~!~!ii~!!ii~ii!i~iiii:: One proposed solution to the tendency toward groupthink is diversity 

within the group, either of observable characteristics (such as race, gender, and ethnicity) or of 

Much research on groupiii~N~i~i~N~Uhas focused on the problem of countering 

groupthink, with mixed results in the case of observable::~i~N~Nis~iii~i~iii~i~: As we discuss in prior 

work, this significant body of research on heterogeneity in groups predicts both positives (more 

~L.~and better information, the consideration of more alternatives, and higher-quality decisions) and 

negatives (a reduction in group cohesion and an increase in member dissatisfaction and turnover) 

Our respondents frequently asserted both the avoidance of groupthink and an ability to 

facilitate board independence as rationales in favor of race and gender diversity. Yet, as noted, 
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these rationales are in tension with our respondents’ even more frequently asserted contentions 

that boards must get:~i~!i~Niii~i~iiii~iiiii~iiii~iiiii~iii~iiii~~i~i~i~be collegial, and avoid 

confrontation. 

For example, one respondent, a proxy advisor with substantial experience in board and 

corporate governance issues, told us that most of the investors whom his company advised did 

not take board diversity seriously, as they did not believe it improved shareholder value. Among 

those that did, however, the most important reason was likely the avoidance of groupthink: 

=xt 

Text 16 

iNii~iiiii think people know especially on the risk side that whenever you get anything involving sort 

o~,~o~roupthink, everybody in the room having the same background, group of experiences and so 

forth that that is an absolute breeding ground for risk, for problems to occur .... and I think by 

and large the folks that believe that diversity is important put a very high value on it for that 

exact reason that they think this creates greater, frankly, psychological independence in the board .~.. 
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~i~iliiiiii~ It creates more viewpoints in the board room and that leads to better decision making I 

ii~i~nd I think that’s a change from certainly fifteen or twenty yearsi~i~    ~i~i! think it was 

purely viewed in terms of sort of social equity issues about increasing participation by women 

and minority group members on boards of::i~i~~I don’t see that as much today. 

I think the arguments in favor of board diversity are much more sophisticated:{~:.N~iMand that 

we’re really talking about trying to help boards to provide stronger oversight. We’re trying to 

help boards to eliminate the possibility of groupthink I:i~N~ini~iii~}. 

=ftp 

A white female director specifically mentioned her own role in avoiding groupthink in 

connection with a CEO succession decision. A group of directors (the "real champions") seemed 

~,~J~D be suppressing dissent and pushing the board toward a particular candidate until our 

respondent intervened and insisted on closer scrutiny. She characterized her proposal as one 

"that I don’t think a white male would have suggested," and thus evidence of the benefit of board .~,~. 



Text ] 7 

~:~NiitiiiiNut part of it was that we suffered from groupthink in making the decision. This guy had 

several real champions and once again they dominated the conversation to the point that you 

couldn’t get out the concerns that you ~:iN~i~i~hat I insisted on and really I went head to head 

with the one board colleague who was most likely to cut you off. I insisted because he was the 

one who said "we have the right guy. He’s right here." i~i~iiii~i~iihat may bei~iU~l~ut we need to 

arrive at that conclusion by looking at what else is out there and by examining not only this 

person’ siii~N~i~i~ibut what are our concerns, what are his development needs and how are we 

going to address~[~ii~i~iand so we ended up having finally a very long and healthy discussion 

where everybodK~,),.~the board had to express whatever concerns theyi~i~ii~i~iand we talked about 

how we would address~i~i~i~i~and then I felt comfortable that we’re making a well thought out 

=ftp 
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The white male respondent quoted above in Text 13, who is also an academic, attempted to 

reconcile the seemingly conflicting values of avoiding groupthink and fostering consensus: 

=xt 

Text 18 

ii~iii}Could you talk a little bit about the consensus norm? As you know, academics love to talk 

about groupthink and the like. Is this a productive norm or does it have costs? I’m not 

suggesting that people should sit around and argue all day the way they might in a faculty 

meeting, but does it, in your view, makes::i~i~ii~i~i~i~i~i~ibetter, worse, no effect%,~,~,~,~,~,~::: 

Niiii~:~I think it’s helpful. Why would it be helpful? It’s because you’re doing more than reaching a 

decision. You’re managing. If you look at the Delaware Corporation Code in Section 141, it 

.~:~i\~says the job of the board is to manage the company, so that includes lots of things, like coming to 

a decision, but it’s also an oversight role, a monitoring role and you’re implementing 

something .... 

:~i~N~iiii~zorporate analog is once we agree on a policy, I’m supposed to help implement it. I can’t 



sabotage it ongoing. I think the consensus norm relates to that. If you don’t feel censored, if you 

feel like you can talk, which in my experience people can talk and say what they think and then, 

it turns out that the company wants to go in a certain direction, then my job is to help make it 

work. So, what’s the point of saying no then? It’s going to go through. It should be~[~i~i~::: 

rather than ::N~i~:~:~i:I mean, basically then what I’m signaling when I say yes is, "Okay. I had 

my shot. I couldn’t persuade you people. Now I’m going to help make it work." That’s my job. 

That’s, I think, what unanimity norm does. It isn’t total. I’ve seen it violated once or twice, but 

for the most part, you try, to do~iii~i~iii 

To be clear, our respondents do not contend that boards should never disagree, only that 

,,~,,L,~such disagreement should be cordial and follow the prevailing corporate cultural norms of 

engagement. Nonetheless, we heard a number of stories of board members who did not work 

out, due to "asking hard questions" in an "aggressive" manner, and of boards that were 

ineffective, because of "unproductive" disagreement. According to our respondents, however, 
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such instances are i~[~i~imembers who find themselves out of step with prevailing board 

norms of consensus either resign or are asked to leave the board. 

V. Fitting In Versus the Outsider Role 

The prior Part discussed stories of substantive agreement and disagreement in the 

boardroom. ~TN~i~i~i~i~N~i~i~highlighted the importance attached by directors to a collegial and 

productive boardroom environment (both among the board and between the board and 

management), and adherence to the consensus norm that pervades the boardroom. Related to 

those stories are narratives at another level, about the efforts of individuals to look, speak, and 

behave like a director. In other words, this Part discusses the pains taken by directors to 

"perform" the social role of director, in the sense of presenting oneself in a way that is 

appropriate to time, place, and ii~N’~N~ii’~3~ All directors, regardless of race or gender, emphasize 

the importance of being perceived by board colleagues as competent and intelligent--that is, as a 

real d~rector. D~rectors thus gr~ e careful thought to the was m which their questmns, 

comments, behavior, and even their dress are perceived by other board members. 
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..~.,.Though a few" of our female and minority respondents reported feeling like an outsider, even 

after a long period of service on a board, most did not. Rather, most said that they were treated 

well and respected, although this sometimes had come only after an adjustment period during 

which the director observed the behavior, dress, and demeanor of others; learned the substance of 

the company’s business and the work of the board; and gradually became integrated into the 

boardroom culture. Though this observation and adjustment period was mentioned more often 

by female and minority respondents than by white males, some white male directors emphasized 

that it would be normal for any new director to ease slowly into a new boardroom, spending 

more time at the beginning listening and learning than actively participating and asking 

questions. 

.:~..~[.L£ghe white male director quoted in Texts 13 and 18 above, for example, discussed at some 

length his efforts to overcome his outsider status as an academic. According to him, it would be 

normal for any director to experience an adjustment period when joining a new board. However, 

his adjustment period, which he lessened somewhat by reading about boards and asking other 
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directors about proper behavioral norms, was more difficult because of his new colleagues’ 

preconceptions about professorial behavior: 

=xt 

Text 19 

ii~!ii}Let me focus on the word~N~ff-f~{which respondent had just used]. You’re talking about 

substantive positions on issues, but was there a behavioral side to this that they thought you’d act 

and interact in a particular way? 

:~:.I think people were worried that I would be giving lectures. They thought I might be a little 

snobby because I was a:.i~i~i~i~Ni~i~i~iN]U~professor. There are very different norms in board 

meetings about how you talk and how much you talk and how you reach consensus..~NNiiii~i 

:i~~ik¢~ween a faculty meeting and a board meeting is very, very large. I thought they 

were worried that I would mis-fit. But I’d read enough about what goes on and tried to pick 

things up and ask people I knew who were directors and so, I behaved like a director. That is, I 

thought my j ob was to behave like a director if I was a director, but they were initially concerned 
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that I would behave like their view of what a professor would behave like. 

:{~i’i~i:~Were you able to jump right in behaving like a director or did you have to hold back for a 

while? How did that work? 

{~i{~ I had to hold back forever compared to being on a faculty .... I had to essentially behave 

differently. Looking back, I don’t think I screwed it up too much at the start, but I was very self- 

conscious at the start of how I had to behave. I talked much less at the start than I do now, so I 

was really trying to be careful about it. 

:{~!i)Is that common, do you think, for all new directors, meaning when you’ve just come onto a 

~:{~NNi~i~iii~i~ior was it because you were coming from a different environment? 

~:~iiii~I think it is common for new directors to be a little reticent and I was like--I wouldn’t say I 

o~,.,<,~&-as doubly in any precise sense reticent--but I was conscious that it wasn’t only that I didn’t 

know the industry,. It was that I also had to learn how toi{~R:~iU~vhich other people didn’t really 

=ftp 
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Female and minority directors are especially likely to report working hard at managing the 

impressions of other board members, putting colleagues at ease, and fitting into the boardroom 

environment. For example, this white female director spent years adjusting to the male- 

dominated culture of one boardroom: 

=xt 

Text 20 

~@iiti{i{Right. But I’ll tell you something else. It took me several years to be comfortable at this 

board, partly because it was--the culture was so male--not just male dominated, but a particular 

kind of culture, and because I didn’t knowi~]iii~ii: 

=tip 

~,.~i:,..,,~n African American female director whose professional and educational background was 

also quite different from those of most directors told the following story of her successful efforts 

to gain the trust and acceptance of her new board colleagues: 

=xt 



iNii~iiiii[I]n being on the board at:i~iii~~iiii~!~iU~i!’ve consciously forced myself out of my comfort 

zone because I knew I had to know these people and learn who they are and interact with them 

and so after the conclusion of the board meetings, I found myself looking around and I was 

:~:~i~ii~i~i~i~i~,¢hy am I always the last person here and that was a conscious decision that I had made. 

I hung around and I talked to people and got to knov¢i~-~Ni~i~i~and that paid off because they felt 

comfortable with me. They felt comfortable calling me up and~i~ii~ii~i~ii~!i~i~ime bounce 

:~:~N~~!i~i~iat the meetingii~i!~i~i~i~and so that:.i~i~i~i~i~i~itny biggest success on thatii~!~as 

letting them know who I was and letting them know we’re all on the sam~Ui~iiMand I wasn’t 

:~.~&;~that student who always raised my hand. I knew the answer..:~,:. 

I would get there early because I realized that some of them got there early. If the meeting 

started at two, they were there :.:~i~:~:lwelve. So I started coming early and have lunch with them in 

the~~i~i~i~go I kind of developed my little group. I knew they were going to be~ii~@ii~i~iand I 
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would sit at the table and talk with them and understood what the rituals were. Then they would 

all go to another little area and read the papers and sit and:i~ii~i~i~i~i~N~i~i~iSo you talk~i~ i~iiii} 

~:~N~i~i~a board::i~~i~i~i~ut then they go out to the parking lot and talk.~, I began to understand that 

decisions were not only made in the board i~2~oNii~i~ibut they’re made somewhere:~N~ii~i~and so if I 

hadn’t stepped outside of my comfort zone, I would never have known ,~a{i~:~:~:~:~:~ 

Notice, however, that this acceptance as part of the group came only with time, and only 

after continued efforts from our respondent. Though the other directors made no overt attempts 

to exclude her, neither did they inform her of unofficial group norms, such as arriving early to 

~.Llunch together, despite the fact that informal board business sometimes occurred during these 

gatherings: 

=xt 

Text 22 

::ii~!i~ii:~But nobody came up to you and~i~ii~i~i~i~i!~iU~[identifying director information], come a little 



~:~iiiiii~NN~iNi~i~i~:.They didn’t .... Then after a couple of times they began to look for~i~Ni~i~iand we’re 

going to~ii!~i~and so we had our table that we sat at and so I just kind of learned how to click 

with the group. 

::~?~Have you done that your whole life, worked hard to fit in to whatever group you’re in? 

:~::..~: [ ~: :::::::::::::::::::::::::::::::::::::: 

=ftp 

Of particular interest in this category of stories are:~Ni~i~i~N~MU~numerous sports 

:~~ii~i~i~i~::Many female directors emphasized their interest in watching and discus~!~.g., ,}ports 

Some female directors specifically invoked this as an example of the ways in which they 

attempted to initiate conversations and build connections with male directors. Some of our 

female and minority respondents told us that relationships formed around sports--most often, 

golf--built the personal and professional connections that led to their first boardroom..~i~. 

~i~N!~iliii~::Others emphasized that playing golf with other directors and/or with senior 
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management was a means of connecting with colleagues outside of the boardroom. 

We were also struck by the frequency with which respondents invoked sports references to 

describe the boardroom experience and/or the role of the board. For example, we heard directors 

refer to{~i~Ni~{~ii~iiexperts as "the bench," to the board (or a specific director) as "the coach," 

to CEO selection under the "Rooney Rule,’’:::::~:: and numerous other examples. 

Finally, many respondents discussed--sometimes at our request--socializing, or its 

absence, outside of the boardroom. Only a single respondent (an African American male) 

reported a belief that other board members excluded him from social iig~ii~{iii~iii~i~i Several 

respondents, however, reported some discomfort in connection with social activities outside of 

~L,,~the boardroom. Most often, this was because of gender divisions ("wife activities," such as 

museum visits, versus "board activities," such as golf or fishing) that placed female directors and 

their husbands in uncomfortable situations. Many directors emphasized that boards engaged in 

social activities less often now than was once the case. Although this stemmed in part from 

boards’ increased workloads and the unwillingness of shareholders to foot the bill for such 



N~I 3] TUE DANGER QF D~EEER~N~E !~5 

luxuries, many also mentioned that the inclusion of women in the boardroom had contributed to 

the disappearance of golf, fishing, hunting, and other traditional boardroom outings. Most of our 

respondents, including white males, celebrated this change as a positive one. 

A story from a white female director involving golf illustrates the point well: =~U~@~iiiii} 

=xt 

Text 23 

~==N{it{i{i~ell sometimes around goofy things. You know? Like it used to be that we always have to 

go to Florida for our boardi~{~N~i~i~iand all the men would want to play golf. Well~{~i[~N~iiiiNiii~i 

:.....:::::::::::::::::::’..::::::" 

:i~;i~i:i:::::i. i:::::::::::::::i~:i:i:i:i::: ° another female director] and I don’t playi~N~ii~i~i~go we would go and say:.ii~i~i~Nnce the company 

is pa~.~g..t.~yo hundred dollars for you to play::~i~N~i~i~i~and we don’t play golf, do we get to have two 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:~ ~::::::: 
:.:.:.:.:.:.:.:.:. :.:.:.. 

hundred dollars to go shopping or to go have a:.~:~!~N~i:i~i~i~i~i~:iOf course the answer is always ~i~iiiiiii::: 

but so now they don’t do that anymore. 
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i~!i}No golf anymore? 

~:~iiii~No golf anymore. No, no golf anymore. Now that might be a good thing, it might be a bad 

:~iU~but again I think the guys who wanted to do~iiN ~i~Nare all off the board:i~6N~i~ 

the guys who are on the board, neither [female director] or I play golf, I don’t know how many, I 

can’t even keep track of who plays golf since I don’t. I really don’t pay attention. We don’t do 

if we’re going to have a social activity, we need to have it be inclusive rather than purposefully 

i~!~!~i~iU~and oh i~iiNi~ii~i~ithe two women on this board neither of them play golf so it looks like 

" O- :~::":: :::::~:::::::::::::~ we’re~:~iiiii~i~! can imagine that thought process going through the C suite ::m:::::::::::::::::N:::::::::::: ::: 

...................................................... ~-~:~:~:~:~. 
doesn’t look goodi~Ni~ii~ili~ii~jii} 

=ftp 

~.~:.2~.J~....,~s in the discussion of groupthink in Part IV, our respondents’ accounts reflect a certain 

tension. That is, female and minority directors are valuable in part because of their "outsider" 

status--their independence from management and other board members, by virtue of their 
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demographic difference--which can reduce groupthink and increase board independence. Yet at 

the same~i~N~i~M1 board members are explicitly screened on the basis of their fit with the rest of 

the group. As the evidence in this Part reveals, rather than embracing their outsider status on the 

board, female and minority directors:.i{~i~ian understandable desire to fit in, to be perceived as 

just another board member who is competent and valued for her skill set and other substantive 

attributes, rather than for her gender, race, or ethnicity. 

One white male respondent explicitly addressed this tension, in response to a question from 

us. As Text 24 demonstrates, there is no simple resolution; indeed, there is probably no 

resoluti on at all. One must be simultaneously similar and ::{gi~~.-{n~!!!gimiiig~i~i~enough to be taken 

seriously and to be able to work effectively in the particular board environment, yet able to 

maintain whatever distinct perspective might give diversity its salience: 

Text 24 

:{~i’.i~i:One other thing that interests me is we’ve talked a little bit about people of different 
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backgrounds, demographic backgrounds perhaps bring a different point of:~i~i~ii~Ubut I wonder if 

there’s pressure on a woman or a person of color when coming onto a board to act just like the 

white guys who have always been on the board. Do you think there’s a conformity pressure that 

dilutes the value of difference? 

~:~ii~ There probably~iii~i~but it doesn’t have anything to do with that it’s a group of white guys or a 

group of older guys or a group of conservatives. It just has to do with if a Mormon goes into a 

biker bar [chuckle], nobody has to say a word and truly not mean i~i~i!i~i~i~i~but you’re just there 

and everybody instinctively as a human take their cues. Culture is, the McKenzie definition is 

just how do we do things around here? So how do you disagree with a CEO? In some 

companies the director will go, "I think that’s bullshit," and in some companies that would be 

like throwing mustard on iNi~i~i~ghirt. In other companies you’d say ::{iiiNN¢i{i~i~)ou thought about~:~{N~ii~i~~ 

~a~.,.!~ose it likei~{~{W~Ugo that’ s where the pressure is, is to kind of find the way that things are 

done effectively and act in that. Nowii~ii~i~i~i~gets to this complicated question of well, why 

are they acting the way they’re acting? Is it because they’re all white men or whatever it might 
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be? But that could be answeredi(i~i~i~iii~i:because they’re all white~i~iii::i~i::~i~i~ibut the pressure is not to 

be like an old white man. It’s just to adopt the norms of how things get~i~N~i~i~and that’s no 

=ft 

VI. Critical Mass Versus The~:~i!~i~i~i~i~i~ii 

Closely related to the problem of fitting in versus being an outsider in the boardroom is the 

issue of critical mass: the theory that women and racial or ethnic minorities are unlikely to have 

an impact in the boardroom until they grow from a few tokens into a considerable minority of the 

~:~i~i~ii~i~i~i~: In contrast to other recent qualitative research on corporate boards, we find limited 

support among our respondents for critical massii~i~!iiii~i~:~ 

Some female respondents expressed the view, consistent with Rosabeth Moss Kanter’s 

their comfort level. We also heard stories of the stresses associated with being theii~i{~~i~iiiii} 

female or minority board member, including the pressure to work harder; automatic vi sibility, 
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and the heightened scrutiny that comes with it; being viewed as the sole representative of an 

essentialized conception of female or minority interests; and anxiety about making it harder for 

future female or minority candidates. 

One white ~:i~N~i~N~iiii~bvi ously i~i~i~iiii-~~N~i~i~)ited both Kanter and Vi cki 

Kramer’s Wellesleyi~i~}of critical mass in response to a question regarding what it felt like 

to go from being the lone woman on a board to one of three women directors: 

=xt 

Text 25 

:~Nii~iiiii[I]f you hadn’t seen [Vicki Kramer’ s] work, I wanted to be sure to mention it. But I would 

have figured that you would, and I’m glad you have. I think she’s right: I think there is a feeling 

that when you have two or certainly three women on the board, then some of the pressure to 

repr,e~¢~$if~!l women, or some of your token visibility in the Rosabeth Moss Kanter sense goes 

away. I think it makes a difference, yes .... 

And I do recall, to go back to your earlier question that when I was the only one on the 
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[identifying company information] board.., it did feel like I was continually representing 

something, or being a token. And that didn’t feel nearly as good as being part of a group of two 

=ftp 

Another white female director noted the different:{i~~i~!~N~i~}he different 

attitudes of male board i~N~N~i~ii~i}Nfi~niiiiia second female j oined the board, but acknowledged 

that this was likely due to the particular personality and experience of her new female colleague 

rather than to the general presence of more women in the boardroom: 

=xt 

Text 26 

i{~!i}Did you see any changes in board dynamics when it went from just yourself to another 

::~ i~goman, as well9 .&.~,...&,,..,,,, 

N~ii~i:The particular woman, I think, influenced it more than the fact that she was a woman. I think 

that she’s much more outspoken. And I tend to be outspoken most of the time, but she was even 
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more aggressive, and that caused the other men to--when I--they did grandstanding, let’s put it 

that way. I found that it’s ~::~::i::ivery interesting dynamic that several of the men had to show that-- 

=ftp 

In response to follow-up questions about the source of the second woman’s aggressive 

behavior, our respondent concluded that it was due to her experience in retailing, which gave her 

a greater knowledge of the subj ect matter than the male directors without such experience, rather 

than to the fact that she was a female on a largely male board. Moreover, the male directors did 

not, in our respondent’ s view, perceive the two female directors as "ganging up against them," 

despite the fact that the two women were often in agreement during board debates. 

::~:~:::~:~:~:~:~:~:::::~:~:~:::::~:::::~:~:::::~:::::~:~:~:::~:~:::::::~:~::..~:~:::::~:::::::~::.~:~:::::~:~:~:~: ¯ ¯ 

Yetii~i~i~i~N~i~cntlcal mass narratives were often in tension with :~NN~i~i~professed 

.£&~,comfort with theirii~i~i~i~Ni~iiiibtatus. Many of our respondents tend to view themselves as 

trailblazers--often the~{~i~-i~!~i~i~emale or minority at many important career stages. They 

exhibit pride in the notion that they are highly qualified corporate directors, accustomed to their 
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outsider status, and needing no additional reassurance or support from the presence of other 

members of their demographic group. All report an ability to function as effective directors even 

when the sole female or minority in the boardroom. Moreover, with the possible exception of 

employee relations, our interviews do not support theories that a critical mass of female directors 

will produce different, or distinctly feminine, outcomes. 

A white female director expressed the point well, in response to a question about how it felt 

to be the first woman on a particular board: 

=xt 

Text 2 7 

iNii{iiiii~ell that’s been my j ourney so I didn’t really feel any different than my entire career 

[laughter] because when you start your career in the late seventies and early eighties you’re the 

first wc~;~4 anything. At::iii[~iiii~ii~~i]i}I was the first woman general manager, first 

woman brought into the management training program, first woman~:~iii~N~ii~ Niiiiknow, 

those types of~i~~i~i~o it kind of had been my journey so it didn’t feel any different than 
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the other things that I had done. I guess probably one of the things that I’m most proud of is that 

I haven’t stayed the only woman on any of the boards that I’ve:~i~i~ii~i~iand that I’m very- proud of 

because I think sometimes companies say~iiiii~!iiii}we’ve ::~:~<~:~:~:~:~: ............................... . .............. lt:i~i~iiiili:ili:# got~u~s~and they don’t pursue " #:>~: 

=ftp 

discussed her chilly reception as thei~i~i~tiIii~iU~rst female board member, but emphasized that 

by the time she j oined the::i~{~i~ghe had already become used to such reactions and thus was not 

bothered by them. The board’s skepticism toward her was eventually overcome, but only after 

her demonstrated success with the company. This acceptance, however, did not appear to result 

in a greater acceptanc.~i{ of female business leaders generally, as the company in question 

currently has no female board members: 

::ii~!{ii:~I’ve still got in my mind that remark that was made to you at the first meeting, "What are you 
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doing here?" Was that isolated? Was that the only instance of that kind of personal disrespect or 

hostility, or did that kind of thing come from other sources, as well? 

i~i{~i:.I felt it through several other people on the board. But I experienced that through all my early 

career, so I was very used to that. 

::i~i’.i~i:How did you feel it through other members--from other members of the board? Were they 

saying things? Or how were they manifesting that kind of feeling toward you? 

N~ii~d think initially when I would bring something up, you kind of felt that they were polite, and 

then, "Oh, that’s great," and then went to the next person, and I don’t really think they took me 

seriously initially. But, as I said, as I was successful in turning the company around, then they 

did listen to me and I was able to really inject myself. 

::i~ii~i~:Do you think that example of your success with the company rubbed off on them so that they 

.~M:~, might thereafter not be so dismissive of women? 

i~iiii~:~If it did, it isn’t shown in their number of women board members. I think we talked about the 



Though both female and minority respondents provided insight on their::i~i~-i~i~Ni~iiii)i 

status, or about tokenism more specifically, very few of our texts address the issue of a critical 

mass of minority (as opposed to female) directors. In part, this reflects the simple fact that it is 

hard to find a public company with multiple minority directors. And even when one is found, 

the minorities may be from different demographic groups, such as African Americans, Asians, or 

Hispanics. 

VII. Signaling Versus Meaningless Public Relations 

There are also stories that suggest that a diverse board may signal ~i~N~Customers, employees, 

shareholders, and other constituencies such as communities, regulators, or activists about a 

:ii:iiii:iii:i:i:ii:iiii:iii:iiiii:iiiiii ~ ii:i:iiiiiiii:i:ii"iiiiiii:iii:iiiiii: ~. 

:i~N~NN...~====N~!g~==~l=========2,~hen pressed, no one ultimately claimed to believe that customers are aware 

who is on the board. However, some recognized that ,vheni{~ ~{~i{iii~articular activist 

~i~{~~{~i~i~ut a lack of diversity, consumers in the underrepresented demographic group 

might decide to take their business elsewhere. This point was suggested by a white female 



board member about the value of diversity. Her response referred to employees as well as 

customers as recipients of the signal: 

=xt 

Text 29 

~=~NNi[I]f we can look like the people who are buying our products, it will show that we respect 

them and they will either work harder for us and~i~ii~i~iii!~i~i}hose people respect my opinion 

becausei~iiiiiiii}hey have an African American on the ~i~ii~iiiiiiiiiiiand he speaks for me because I’m an 

AfricaniiiNN~i~ii~i~i~r~i~ii!~iiii~ave women on that~:i~Ni~i~i~i~ri~i~iNi~i~i~ave a Chinese person on that 

::i~i~i~i~a d our public will look at us and sayi~i~i~i~i~i~i~ed cated to making sure that all voices 

are heard at that company. The price is the i$~j~ut company i~doesn’t have any women or 

any people of color. I’m going to buy from this i~m~i~iii ::because they are showing that they 

respect global ~i~iMand they respect a lot of people’ s i~N~N~i~i~iiiiiand that’s what I would say to 
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A white male director made a similar point and also referred to employees along with 

customers. 

=xt 

Text 30 

~ii{i{i{i think it’s important for business reasons also because your customers and your employees 

look at the~:~{~N~i~and they would like to have representation on the board from their social climb 

or race ori{~:~i~i~i~igo I do think it’s important but it’s not the determining factor. The 

determining factor is whether they’re qualified to be on a public company board or ::i~{iiii~ii:: 

=ftp 

We heard skepticism about the extent to which employees actually pay attention to the 

composition of the board. Nonetheless, some of our respondents are convinced that employees 

,~o,:,,, &do pay attention and respond to board diversity, perhaps by taking away the message that the 

company offers opportunity to all. Senior executives who interact with the board on a regular 
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basis are surely aware of the board’s demographic~i~i~ii~i~iiiiiiand some board members 

believe that women and minority executives are heartened to see diversity in the body that 

selects the CEO. We have also heard stories abouti~N~gNlN~i~iv,,orkers having a positive 

reaction to board diversity when they were made aware of it. Many of the companies 

represented in our interview sample did go to some lengths to inform employees of board 

composition, especially when there was some diversity on the board. Pictures of the board as a 

group or individually were displayed in the company’s annual report, in announcements to 

employees, and in videos distributed to employees to tout board diversity. In several instances, 

the effort to connect board members and employees was direct, with the company arranging 

meetings between a female director and female employees or a minority director seeking to make 

contact with minority employees. A white female director reported on the effect one such 

meeting had on the female employees: 

=xt 



160 UNIVERSITY OF ILLINOIS LAW REVIEW [Vol. 2013 

~=~Nit~!~ell, they at least had somebody who was listening. And I guess it had a good effect. It 

really ::~N~i-egime change, though, for it to really begin to show up, that there really was 

interest in top management. I mean, the message came back loud and clear, and everyone 

decided they were going to do something about making women feel that there was a place for 

them in top management. But it really took a while for it to comeiiii~iiii~iiiiiiiiiiiiiiii~ I was the 

o t at~ii~g~i~g$iiiiiiiiii~iiiiii~ messenger f h :~’<<<~<<~’<<~’<~i~: 

=tip 

In another case, a white male director and a female director made a visit to one of the 

company’s plants. The male director noted in describing the visit: 

=xt 

Text 32 

=~N{i{{i{i{[T]he regional manager was a i~N~N~i~and there were just a lot of women. And I remember 

being struck by that. It’s one thing to look at statistics. It’s another to see it in the workplace. 
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was kind of like I " ’ #::::::::::::::’::::::::::::::::::::::::: dldn t ~x~s~,~:~:~:~:~:, 

=fl 

Another white male director observed, however, that the composition of senior management sent 

a much stronger signal to employees than the composition of the board: 

=xt 

Text 33 

iN~i{~{{T]he composition of our senior management is four times as important as the composition of 

the board. That’s where the cue i s~:i{~)~i~i~is of the CEO and the CEO’s directi{{~!i~i~i~So you 

could have the most diverse board in the world and if you’ve got a monoculture of CEO and .,,i’., 

~={~t~{{i{ii’eports, that board doesn’t matter very much in the perceptionof::i{{@i~!i~N~i~{ili~ii~)~:~:~:~:~:~:~ 

=It 

An Asian American ma~e~i~iN~{iiiiii~i~i~i~i~{~!{~i~!i!~i~i~{~i~i~i~i~i~i~i~i~i~i~iscussed his company’s 

store-level sales associates, but thought:.=~{~{g{~the company had never considered them as 

recipients of a diversity signal: 
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Text 34 

~{N{it{i{ii would say that the maj ority of our store-level employees are African American, probably. 

And so that’s interesting. I don’t think anyone’s ever viewed it as an issue, from that 

perspective, although you would think we .............. ========================== ought to,:~ ..: ~t~:~::::~::~ 

=ftp 

Shareholders elect directors and thus have an annual opportunity in a company’s proxy 

statement to review the composition of the board and (since 2010) the company’s statement 

about whether it considers diversity in the board nominationiiii~ii~!ii!iii~ii~ Those shareholders who 

actually read these materials can usually discern the gender of board candidates, but determining 

race or ethnicity may be impossible if the company has not included photos. In any event, in 

only a few cases was shareholder pressure regarding the board’s diversity mentioned in our 

interviews, and in those cases the pressure came from institutional investors: 

=xt 



No. 31 

Text 35 
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::i~i’.i~i:~You said earlier that you thought investors might care. What type of investor do you think 

cares? I’m assuming it’s not the hedge funds. 

{~i{~Well maybe. I mean it’s institutional investors. Yeah. I think they’re looking at these things. 

Probably it doesn’t rank very high on their list of things they look:.::ia~iiiiibut~ii~iii:i:iii:i:ii~::::. 

=tip 

Regulators, communities, and specific interest groups may also be the recipients of the 

signals sent by diversity in the boardroom. There may be a sense in some regulated industries 

that the government regulator is aware of the demographic composition of each company’s board 

and may look more favorably on a company with a demographically diverse board. In some 

specific cases, boards became more diverse in response to pressure exerted by outside interest 

groups: 

=xt 

Text 36 
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~=~N{it{i{i~ mean I can tell you, for example, at:{i~i~i~i~i~~iiii~i~hen I was ~:{~~iiii~)f the i~i~i~:.~iiiiii 

that I received letters from the American Hispanic Society suggesting that I didn’t have people 

on the board of Hispanic background or enough people in management of Hispanic background 

in~{i!~i~i~i~{iN~lM~here our headquarters was. I would get some pressure from the community 

that you should have more African Americans on your board and in your management. I mean it 

wasn’t something that was untoward. It was the realization that you’re in a community i{~i~i 

think it was forty-five percent African~i~N~ii{{~{i~i~i~and why don’t you have more on your 

=ft 

On the positive side of the same coin, an African American woman discussed the public 

perception created by a diverse board: 

=xt 

[/bxl 3 7 

~iNiitMThe other thing it~i~i~ii~i~ii~i~iis companies get to a point in their corporate ::{|iii[{~fiigiiiii may .,~.,. 



~{<4 t~Jented minorities on their board as somebody who can add value, they are perceived 

differently in the business community. They’re perceived as beingi~i~~!~i~ii~i~i~i~iiThey’re 

perceived as having recognized that we need to do things~:~ii~N~ii~i~iand we recognize that it’s a 

different world. They are perceived differently by their external CPAs. I sat on an audit 

iii~Ni~ii~i~i~nd it’s amazing how the dynamics change. The external CPAs look at the 

committees differently because they think that if you have that financial expert who happens to 

be a~i~ii~li~i~i~ior you have that bank regulator, the conversations that you have are different. You 

talk about different things at the board level. You talk about different things from a committee 

level. It just ratchets iti~N~iiiiiand I think the whole view of the board from a corporate standpoint 

hasiii~iiiiiiiiiiiiiiiii:.IIII:::::I ::::iii:::iii::::::iiii:::i:iii:::i:i:i:. iiiii~i~ii: 

=ftp 

Signaling is a complicated phenomenon, however, and especially so in the case of board 

{~i~i~i~ii{~ii!iii~iiii!i!i}: In particular, signals must be credible: that is, recipients must be able to differentiate ~,, 



  i’,I @ @iNNiI NN NN UiNN, UiNNN ~i@~@ti~ii@NN@N~liUi~i~Moreover, while 

such signaling could be a significant reason for and effect of board diversity, it says nothing 

a.b.,C~.~!,Tghether diversity affects how boards actually function, i@{ii~i~ii~Nt@~@i~ii~i~i~i~ii~i~i~ 

iiiN @iiiiNNNiii@iiN@ iiii NNNiiiiiiii 

VIII. If Board Diversity Is Good, Why Isn’t There More of It? 

As we have repeatedly noted, almost all respondents said that board diversity was 

beneficial, and many expressed a desire to see more of it. When we asked why boards were not 

more diverse, the response almost always related to the talent pool. Many thought it was just a 

matter of time before more women and minorities gained sufficient experience at the appropriate 

corporate level to be qualified for and considered for board service. A white male respondent 

gave what seemed to be the standard explanation: 

=xt 

Text 38 



copout. I think that a lot of work needs to be done in educating~:i~-d~i~and the CEOs to get on 

the ball here. It’s frustrating to me at times that more progress hasn’t been made in the forty 

years that I’ve been doingi~Ni~and I don’t have an excuse for it other than there’s not enough 

pressur,¢j~if,,~at’ s the right word, being placed on CEOs for upper level management considered 

female or minority. I think we’re getting a larger and larger pool of qualified talent eveu year. I 

mean it takes twenty to twenty-five years to get somebody to the level of experience of a [name 

of a white male director]. You don’t get that in five i~N~Niiiiiso it’s an ongoing~:~iN~ggN~Niiiiiand I 

would say probably we didn’t wake up until the eighties in getting people educated and into~:Ni~{~i 

level management positions so that they could go further so I think maybe now we’re starting to 

see the results of:~i~iMand that’s why there’s more qualified people::i~N~i~i~i~but I don’t have any 

=ftp 

A few respondents acknowledged that boards would need to look beyond CEOs and retired 
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CEOs--the preferred background in many board searches--to find women and minority 

candidates. These respondents suggested CFOs (for their financial expertise) or division 

presidents, COOs, or others with significant responsibility for profit and loss as places to look for 

candidates. According to a white female director: ~ 

Text 39 

~NiitMOne question you asked very earlyiii~i~i~i~iiNi~ii~about why is it so hard to surface the candidates, 

one of the things that we were focused on both at [Company A] and at [Company B] with the 

most recent additions was getting people who had been or wereiiiNN~i~ii~i~iand there’s a limited 

number of women and minority candidates that have been CEOs or presidents of:~i~~iiiiiiiand 

so you might find CFOs, CIOs, Chief Administrative Officers but not so many presidents and 

=tip 

Another common requirement that limits board opportunities for female and minority 
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candidates is prior board service. A white male director noted: 

=xt 

Text 40 

iN~i{~{l had a rather important director who basically kept saying to me, when I was trying to 

diversi..,:gya[~at board, he said, i{ii~liii~i~i~e want candidates that have had prior boardi~i{~i{~i~i~i~i!iiii~ii~ii}: 

And that can disqualify a lot o~i~{~!~i~i~i~and that’ s really a bad disqualifier .... And we had 

worked hard, and the board was then operating well together, and he was concerned that 

someone that didn’t have prior board experience wouldn’t know how to act in a board room, to 

be a lone ranger. There’s some validity to that, but if you require prior board experience, well, 

::$:g:::::. ::::::::::::::::::::::::::::::: 

guess what? That really limits your pool. So getting rid of that, I tell peop e, :::::::::::::::::::::::::::::::::::: that. 

It’s nice if you can find it, but that eliminates a whole lot of people and, frankly, a lot of fresh, 

=ftp 

Some respondents assumed that the pipeline for female board members would fill faster 
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than that for minorities, perhaps by virtue of the fact that fifty percent of the population is 

female. As a white female director put it: 

=xt 

Text 41 

~ii~iiiil would say there are fewer salient racial minority leaders who are brought to our attention, 

than ~N~N!i~d I’m not quite sure why that would be. But we had a harder time deepening 

our list of minority candidates than women, even though, in the end, I think we had some very 

strong minority representatives. So, it may be that there are just fewer people who come to 

mind, or it may be that as a woman I was more aware of the women I wanted ::~:~gggN~iii:~:i~i:ii~::: 

=ftp 

Only a few respondents appeared to have carefully considered why the pipeline was not 

fuller, and whether those conditions would change in the coming years. One white male talked 

about education and the encouragement provided to women and minorities at a young age: 

=xt 



i~ii~[i~’mi~i~i6~!~i~i~it~ut it’s not because I don’t think they’re sought and accepted at boards. I’m 

worried because if you’re blind to color or gender and you go get me a pool of a hundred 

candidates, I’m worried because I know that the number of women and people of color in there is 

going to be proportionately far less than their representation in society and that goes all the way 

back t% ii~ ~y personal opinion, it starts in school with what kind of aspirations do these kids 

have and what are they encouraged to do and then from there. That’s what worries ::~Ni~iii~)i:~ 

=ftp 

A white woman described some of the difficulties faced by women in advancing to the 

upper-level management positions typically associated with candidates for board service: 

=xt 

Text 43 

~ii~iiiiiThere was one example that I used to give of someone who was a mother, and who had a 

family who was important to her, who was moving up, but I never got the sense that she was 
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going to move up quite as fast, or as far. And the general feeling around the table, certainly from 

the [company’ s] key leaders, themselves, was that you really needed to prove yourself. I mean, 

that there were ways in which if you were going to get to the top, you had to be willing to play 

by the same rules, and show that you were dedicated and show that you had it in you, and that 

that was more important than changing the game somehow, so that a young woman with a family 

=ftp 

While our interviews were taking place, the SEC amended Item 407(c)(2)(vi) of Regulation 

S-K to require public companies to disclose in their annual proxy statements whether they 

consider diversity in the board nomination process, whether they have a diversity policy, and, if 

they do, to assess the effectiveness of that diversityi~i~i~i~iii~)~ Most companies say that they 

"consider" diversity in their board nomination process, but very few claim to have a diversity 

"policy" and therefore do not discuss the effectiveness of their diversity ~i~6~iii~:. The SEC has 

responded to a few companies in the proxy comment process that "consideration" of diversity is 



to be parsing the words of the regulatiom{~!ii~i~i!ii~{ii)~ 

The U.S. approach of allowing market forces to determine the demographic makeup of the 

board is under severe pressure in many other countries. Gender diversity quotas have been 

and:~N~a-~::~:::~:::~:~::~, In Norway, companies that fail to have forty percent .£~ mandated in Norway, Spain,    ::: : :::::::::::::::::::::::::::::::::::::::::::::: 

................................... :::::::::::::::::i:i:i:i:iii~ ~ 2.~,female board representation face delisting from the stock i~i~NNiii~!~i~ji:ii~i~ The penalties for failure to 

comply by the effective date are less severe in Spain and~i~$iii~i:~~ The Netherlands, Belgium, 

and Italy are also actively discussing a quota~i{N~i~ii~ii Another approach is for 

governments to suggest diversity targets or for companies to voluntarily commit to achieve 

certain diversity targets, in an effort to avoid government mandatedi~i~i~i~i!~i~i~i 

Efforts have been underway in the United States and elsewhere in the world to mentor and 

educate potential female and minority board ::~NN~{N~ii~i~:~ The Australian Institute of Company 

Directors is leading one such effort that pairs a corporate board chair (in Australia this is an 

independent director, rather than the CEO, as is often the case in thei~!N~i~i~{~i~!!i~i~ith a ,~. 
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The potential female director attends a board education::ii~NN~Niiii:~and 

the board chair serves as her mentor and pledges to help place her on a corporate board by the 

end of that one-year~NNi~ii~ii~i~i The early returns from this effort--defining success by board 

placement--have been::i~ii~N~iii~ii~iiiii~i} There are multiple board training programs in the~i~iiiiii 

ii~Nf~[~i~i~ii~ith many focused on women and some on minorities, but they lack the commitment by a 2. 

:~N~iii~.gir to the placement success of the candidatesl::i::~i: In addition, notwithstanding the 

increased use of search firms in the board nomination and selection process, board placement in .~,. 

~’~N~iiii~JN~NiiiiStates still largely functions through personal and professional ::~N~$~i~i~iiiii:~ 

"who you know" phenomenon. For instance, a white male director reported: 

=xt 

Text 44 

~’~Niiti~i~iThere may be thousands of qualified ::~Ni~i~i~but they’re not connected. They don’t belong to 

the New York Athletic Club or the Olympic Club in Sanii~i~i~i~ii~i~i~hich is where those 



And from another white male director: 

=xt 

Text 45 

~::NiitiiiiAnd search firms on any count are almost always producing a lesser result than a network of ~ 

..~!~people that are really, that have got the fight criteria and are really working their networks hard 

unless you’re doing some stamNN~iiii~here you’ve got no network to startii~!KNi~and they do use 

search firms. It’s just that for some reason the people that are really good don’t need search 

firms to help them find~i~i~i~i!i~i!~ii} 

=ftp 

Perhaps the reason for the lack of increased board diversity is as simple as the perception by 

some board members that a board that has a woman or two and perhaps a minority is a diverse 

board, necessitating no further efforts to find female or minority candidates. In response to the 
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{~{~Nii~ii~~ii~ii~i~ii~ii~i~ii~ii~i~i~ii~i~N~i~i~ii~ii~g d iv e r si ty a dv ocate wh o p art ic i p ates in 

training programs for women seeking director positions stated: 

=xt 

Text 46 

’~Nii~iiii~ell because I think diversity, becomes like a check the box thing. You know what I mean? 

.~Aiiii~:One is enough .... ::ia~::~ 

=~ 

A white male director who identified himself as a diversity advocateiii~i~iiii~iiii~!~ii~iiii~i{i~i~i~g{i~i~ 

was optimistic about thei~N~iiiiiii~i: 

=xt 

Text 47 

iN~i{~{i think we’ve stalled. I think we’ve gotten one of those, and one of that, and maybe we’ll get 

two, but I think we’re going to get over thei{i~i~iiiiiiiione, because I think the pool is so much larger 



But the notion of stalling may have another dimension: that is, the economy may be causing 

future directors to stall out on the preferred career path before becoming board-ready. In the 

words of another white male respondent: 

=xt~ 

~ii~iiiiiOne of the things that’s holding [greater board diversity] back is the :~i~i~iiiiiiand companies 

aren’t doing as well. Companies are retrenching. Management ranks are shrinking. They’re not 

growing. You don’t have the people going up in the organization that you did maybe five years 

ago so that certainly is not helping the situation at all. Also, boards are becoming i~I{~i~;~ 

=tiP .z\ 

IX. Conclusion: Why Are Race and Gender So "Dangerous"? 

During the course of this project we have come to think of gender, race, and ethnicity as 
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"dangerous categories" because our respondents have had so much difficulty talking about them. 

On the one hand, with only one or two exceptions, everyone we interviewed has agreed that .~ 

~{.Lattention to diversity along these demographic axes leads to a better boardroom. But on the 

other, just about everyone has struggled to articulate precisely why this is or should be true. A 

related manifestation of the danger is the awkwardness that so many respondents showed in 

discussing whether directors from diverse categories really are different. That is, many people 

argued--often strongly--that diversity produces different perspectives, sensibilities, and points 

of view. But many of those same respondents also stressed with equal vehemence that all 

directors are really the same, with their performance based solely on their personal abilities and 

professional qualifications. Significantly, we observed this phenomenon across the entire 

demographic spectrum of the people we interviewed. 

Perhaps this tension reflects a fear of saying that people of diverse demographic 

backgrounds are different in some meaningful way. Those who are not members of traditionally 

unrepresented groups do not want to be seen as stereotyping or essentializing by identifying 
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particular unique attributes of members of those groups. At the same time, those who are 

members of the traditionally unrepresented groups have an interest in presenting themselves as oK, 

.~being selected for board sew’ice because of their professional merit without regard to their 

gender, race, and ethnicity. Thus, neither group is comfortable discussing potential differences 

between men and women, between blacks and whites, or between Hispanics and non-Hispanics. 

As a result, though our respondents assert that diversity matters because female and minority 

directors bring something "different" to the table, they are uncomfortable with discussing in any 

detail what those differences are. 

To illustrate, an African American female board member strongly denied that her 

contributions to the board were based on race or gender: 

=xt 

Text 49 

i{{~tii}You talked before about reasons for diversity. In your time on the [name of company] board, 

can you think of any specific instances where you think you made a contribution that might 
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reflect on the fact that you were a woman or a minority that somebody else with a similar skill 

set to you who was a white male wouldn’t have made?~ 

..~Aiiii:~:.No. I don’t. I don’t think that I ever brought anything to the table where there were any 

social issues or other issues that I brought a different viewpoint to the table or a different 

perspective because I was a minority or because I was a woman. Every decision that I made had 

to do with it was a business decision in terms of strategy, exercising independent judgment, 

really evaluating everything to make sure that whatever vote that I cast, whatever way or the 

other, it had been weighedii~iNNi~ii~N~ii~i~i 

=fl 

Another African American female director echoed the first woman’s comments: 

=xt 

Text 50 

::i~[~!i~i:~Can you give us any examples of where you think you made a particularly important 

contribution in the board room and that perhaps a white male would not have had that same 
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insight or same contribution? 

~:Niiii~Well, I think that I make a contribution across the board on all aspects of the items we ~ 

.~\~.Kcover--strategy, finances, compensation, governance--really, all the big issues that we cover as 

a board. I’m not on any:~i~i~U~Nj~iU~but I think I make a contribution with respect to the 

financial state of the business, because I always have an option, very often I’m agreeing with that 

of management, or with that of other board members; if I disagree, I give them the reasons why. 

I would say that I don’t think there are too many glaring examples, but I can say that I never 

forget two things--one, that my principal constituency base is the shareholders, and that is all 

the shareholders, so is this something that’s reasonable for the shareholders. So, for example, 

I’m a person who’s thoroughly opposed to tax N~NNiN~i~ibecause that’s just giving away 

corporate money, and I feel like we pay our executives well enough that they can pay their taxes 

like everybody else, like you and I do, which is out of our income--I’m just opposed to it. So 

across the board I vote against that. I have sometimes been voted down, so the vote will be 

ii~l~iiiiboard members; it’ll be :~i~li~i~iiiito ::o~iiiiiiii:: That’ s fine, just put it in the record. They don’t 
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want to put it in the record. That’ s not a black thing, you have to understand ii~N~ii~N~;~:. 

..~..L~ghite male directors were similarly unwilling or unable to articulate unique contributions 

fromiiii~N!i~iiii~iiiiN~i~i~iiiiNrectors: 

=xt 

Text 51 

::i~i’.i) Going back to when you got the two women on the board, are there any anecdotes or 

examples that you can think of, of specific contributions that either one of them made to board 

discussion that they had a different insight or a different way of looking at things? 

i~iiii~:~You know, I don’t really think so. I mean I can’t really think of anything in specific. But the 

thing that I remember more about the two of them as females, they were just as vocal during 

board meetings and on certain issues, if not more vocal, than some of the male board members 



.~,.But denying difference may be dangerous as well. If there are no relevant differences 

between women and minorities and white males in the board room, then why are women and ~. 

.&.Lminorities not more equitably represented on corporate boards? 

A telling clue came in response to what was usually one of our last questions: "Are there 

other directors you know, that you think we should talk to?" In almost all cases, respondents 

provided the names of women or minority directors. Very few referred us to white men, even 

though they constitute the majority ~I?ii~ii~iiiiiiN~iiii~i@iii~N~iiiii~iiii~i~ii~iiii~iiN~iii~i~iiii~iiii} 

Are women and minorities assumed to be the only ones who have thought about diversity or who 

would be willing to take the time to talk about the impact of board diversity? If so, then this 

adds another tension to our respondents’ stories: though almost all insist that diversity is good 

and important, the assumption is that only female or minority directors would have any interest 

in discussing it. 
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A final example that epitomizes just how dangerous--and incoherent--discussions of race 

and gender in board selection can be came from a highly experienced white male director. We 

discussed one board’s perceived need to diversify by adding an African American director. He 

began by stating that the board in question had made a "conscious decision" to seek an African 

American candidate. Yet even though race was a "big, big plus factor" only one of three finalists .~ 

~,...~as African American--and "not because of color": 

=xt 

ii~!ii}And was this a fairness or responsibility argument again that we need to have an African 

American on the board? 

i~ii~:~Well it was a conscious decision by the board that we felt given equal qualifications we would 

prefer to have a minority and~{~i~ii~i~!!i~iii~i~iif,veii~N!~iMan African American. 

::i~[~!i~i::And was that more just sort~i~iU~}’ou felt it was the right thing to do or because of specific .~ 



:~:No. It was the fight thing to do. 

::i~i’i~i:~The right thing to do. Okay. 

i~ii}Was the search limited by that as a factor or was it an open search with that as a big plus 

factor? 

N~ii~i:It was an open search with that as a big, big plus factor and we narrowed it down to ten 

~!!i~ink half of them were African Americans and a couple of them were Hispanic. No. I 

shouldn’t say that. Three or four were African Americans, two or three were Hispanic. There 

was one Oriental and I think there were a couple of females. We interviewed the top five and [an 

African-American male] came out on top. Incidentally, the number two person was a white 

male. The number three person in the whole thing was a female. 

iii~tii~= So despite the strong plus for an African American candidate, really only one of the top three 

was an African American. 

i~iiii~:Only because of qualification and not because of::~liN~ii~i 
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oi, While pursuit of diversity may be fraught with ambiguity, the outcome of that pursuit i~ii~iiiinot. 

The numbers are inescapable: boards are not diverse along gender or racial grounds. During the 

course of our interviews we heard many concrete ideas for improving those numbers, including: 

=bullets,. 

j.,..~d~)efine qualifications more broadly. Include other C-suite executives besides the CEO as 

well as division presidents and leaders from government service, accounting, retired militaD,, 

and academia. 

Do not require prior public company board experience. 

Limit some searches to women or minority candidates. 

Identify the skill sets needed for new- board members and then look specifically for women 

or minorities who have that skill set, rather using diversity as a "plus" factor. 

Value different perspectives that could be provided by someone with different indusn7 

experience (e.g., technology or mining firms going outside of these industries), or from a 

younger person with experience with social media or other emerging technologies that older 
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Work on structural issues that may impede the advancement of women and minorities in 

corporations. 

-ftp 

It remains to be seen, of course, whether these ideas will be implemented to any significant 

extent and, if so, whether they will lead to greater diversity’. If that does happen, the next--and 

ultimately most interesting--question will be whether and how increased diversity changes 

boardroom dynamics. Based on the evidence of this study, it could go either way. Perhaps 

diversity really will produce different perspectives that lead to richer discussion, less groupthink, 

and better-informed decisions. But it is also possible that the pressure to fit in and reach 

consensus, and the concomitant fear of contentious debate and divi sive votes, will overwhelm 

the potential value of difference. If that happens, tomorrow’s boards could look different while 

continuing to reproduce yesterday’s status quo. 
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22Z::.)Broomg!,Conley, ~!~ i~{{{{i~{ iiii~i~iiiiiiiiiiiiiiii~{iiiy65-67 (summarizing this research). 

28i,~d. at 765. i 
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30. i~i~ii~g 31; ::: 
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321 The performance perspective derives in large part from the work of the sociologist Erring 
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and crafts a performance that is appropriate for the audience and mindful of the entire social 

context. See, e.g., ERVING GOFFMAN, FRAt,,m; ANALYSIS: AN ESSAY ON THE ORGANIZATION OF 

EXPERIENCE (1974); ERVING GOFFMAN, THE PRESENTATION OF SELF IN EVERYDAY LIFE (1959). 
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,~3gl Broome, Conley, & Krawiec, supra note~i~iU~at 785-86 (discussing this story in detail). 
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~2£~,Lompare VICKI W. KRA~vmR ET AL., CRITICAL MASS ON CORPORATE BOARDS: WHY THREE 

OR MORE .... ::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: WOMEN ENHANCE:~N~ENN:..-NN~N~, (Wellesley Centers for Women 2006) (concluding 

that a critical mass of women improves corporate governance), with Broome, Conley, & 

Krawiec, supra note :~giiiiiiii(finding more limited support for critical mass theory). 

i{~{{{!iK See ROSABETtt Moss KANTER, I~,IEN AND WOMEN OF THE CORPORATION 206-42 (1977). 
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,16Z Thomas Lee Hazen & Lissa Lamkin Broome, BoardDiversiO~ andProxy~i~ ~iii}37 

U. DAYTON L. REV. 39, ~:~i~i(2011). 

~6K E.g., Letter from Kate Tillan, Assistant Chief Accountant, SEC, to Robert M. Davis, Chief 

Fin. Officer, Baxter ~i~iiii:i:i:i:i:i!nc. ~=N’i’i’i(Apr. 7, 2010), i~N~NNl:~iiii~iiiii:: 
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note your disclosure.., that ~[d]iversity of background’ is a relevant factor in the selection of .,~ 



,{{~{~,,~{~ {{{~=:In future filings please describe how this policy is implemented, as well as 

how the corporate governance committee assesses the effectiveness of its policy as requested by 

Item 407(c)(2)(vi) of Regulation S-K."). 

::i~zen & Broome, supra note:{~ii~i~iat iiN~gNNNi~i~i~i~i~i: 

70: Douglas M. Branson, Women on Boards" of Directors: A Global Snapshot 6-7 (Univ. of 

Pittsburgh ~iN{{{i~ Sc.h{\ Legal ::{N~ii~i~i~:-4~ii~i~iPaper Series, Working Paper No. 2011-05, 2011), available 

at http :i/papers. ssrn. comisol3/papers, cfm? ab stract_id= 1762615. 

1711::: Id. at 6. 

Id at 6-7. 

,,~731::: Id. at 6. 

E.g., Zoe Wood & Tom Bawden, htquiry Calls for More Women in Boardroom, 

{i~ii~i~i~~N~~i~i~i[noting that a British government report, ii~{iiiiDavies 

Report, called for British companies to achieve 25% female board representation by 2015). 



751 Numerous organizations, including Catalyst, Inc., the Executive Leadership Council, and 
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71{~N.~:mson, supra noteiii~i~i~i~at 12-13; Douglas M. Branson, An Austrafan Perspective on a 

Global Phenomenon." Initiatives to Place Women on Corporate Boards" of Directors 27-28 

::i~i!ii2i~ii~ii~i~iiiii2012), (Univ. of Pittsburgh iNilMiSc~,,,, Legal N~i~iiiiiiiN~i~iiiiiPaper Series, Working Paper No. :~ :~’ ::~ ~ ~ ~ 

available at http:iissrn.comiabstract=2064087. 

~771 Branson, supra note::i~iMat 12-13. 

,,~781: Id. at 13. 
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The Danger of Difference: Tensions in Directors’ Views of Corporate Board Diversity 

Kimberly D. ~{N~{~i~ii~i~iJohn Mi{i~i~i~i!i~!i~i~i~i~i~iLissa L. Broome* 

=abstract 

7his Article describes lhe resulls from fifty-seven interviews wilh corporate directors and a 

#mited number of other persons (including institutional investors, searchi~i~i~i~nd the #ke) 

regarding their views on corporate board diversity. It highlights numerous tensions’ in these 

views. Most directors, for instance, proclaim that diverse boards" are good but very few 

directors can articulate lheir reasons fi)r this’ beOef Some directors’ have suggested that diverse 

boards" work better than non-diverse boards’, but gave relatively few concrete examples of 

specific inslances where a female or minorily board member made a ,special cono’ibution related 

to that director’s race or gender. Many directors noted the importance ofiiiiii~N~iiiiiiii~!~s~ging 

along in the boardroom, while simultaneously extolling the advantages @~d~N~!~i~in avoiding 

g~"oupthink. Although all acknowledged the importance offitting in, few considered whether this 

101 
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impeded the role of "outsiders "providing a diverse perspective. 7his Article also explores 

directors’ thoughts on why progress in improving board diversity has been so slow if most agy~ee 

that diversity is an important goal 

I. Introduction 

We began this proj ect with an interest in two related questions: Why do corporate boards 

pursue diversity (defined in terms of gender, race, and ethnicity)--even to the limited extent that 

they do--and what difference might diversity make to how boards work? There has been 

substantial quantitative research on the second of these questions, and the results can fairly be 

described as iiN~iii~i~)Our research has employed a qualitative interview strategy to pursue both 

questions. We have interviewed fifty-seven people with direct experience with corporate boards, 

as directors, executives, consultants, regulators, orii~NN~i~i~N~!i~ii~i~i~Fifty of these serve or have 

served as~i~i~NN~ii~i~i~iUsing a method rooted in anthropology a~.~N~course analysis, we have 

worked from a general topic outline and conducted open-ended interviews in which we 

encouraged respondents to raise and develop issues of interest td~N~N~i~The interviews have 
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typically lasted forty-five to ninety minutes. With transcripts of the recorded interviews in hand, 

we then--as a group--listen to them again, analyzing them qualitatively with a focus on the 

themes that the respondents identify, the emphases that they give them, the stories (or narratives) 

that they tell, and the details of the language that they use. We are also thematically coding the 

transcripts and using sorting software in order to get another, complementary view of the 

frequency and distribution of the various themes. 

Two overarching themes have been pervasive in our interviews: First, there is near- 

unanimous agreement (with only onei~!~N~dissenter) that board diversity is a good thing, a 

valuable outcome that is worth striving for. But second, it is very difficult for our respondents to 

provide examples from their experience of when board diversity has made a tangible difference. 

We have heard abundant stories about when other kinds of diversity--what might be called 

functional diversity: different business backgrounds and skills, for example--have made ~.)~ 

2difference in how effectively boards do their work. But pressing respondents for comparable 

stories about demographic diversity has yielded very little beyond awkward silences. 
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Respondents have sometimes commented on that very awkwardness, noting how difficult it is to 

talk about gender and--especially--race making a difference without engaging in essentializing 

or stereotyping. These comments led us to our title phrase, The Danger @       ~’_dUii:~ 

But even if they have found it difficult to give concrete examples of the benefits of director 

diversity, our respondents have provided well-developed (and perhaps well-rehearsed) 

conceptual arguments. We have been repeatedly struck by the similarities between these 

arguments and those advanced by Justice Powell in his famous opinion in Bakke (which 

appeared to have inj ected "diversity" in its present sense into the public discourse). ~Like 

Justice Powell, our respondents suggest that demographic diversity is a proxy for different 

experiences, sensibilities, and points of view.~.[ Just as he argued that, as a consequence, the 

discourse in a diverse classroom would be broader and deeper, our respondents contend that 

diverse boards will engage in richer and more productive debate and examine business problem,S.:. 

2in more com prehensiv e way s..~. F or legal reasons, Justi ce P owell :~i~i~!{~i~i~i~i~i{~{iiii~iv ersi ty on 

remedial or compensatory grounds. 4)~!n an interesting convergence, only a few of our 
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respondents made arguments for board diversity that were grounded in social justice and 

fundamental fairness. 

In the Parts that follow we will set out and analyze the most important themes that have 

emerged in our research. 

II. Diversity Is Good, But It’s Hard to Say Why 

" f ................................................. ’:’ h ........ With the exception of one clear dissenter (and two so t::~Ni~i~i~ii~i~i~i~ o said that diversity 

could not hurt), everyone we interviewed gave diversity an unequivocal endorsement. Almost 

everyone thus agrees that diversity is a good thing, and that corporate boards should pursue it. 

Just why diversity is good has proved to be a more complex question. In fact, we heard 

repeatedly that the value of diversity is simply taken for granted and rarely if ever discussed. 

This comment from a white female director is typical: 

2Text l 

i~{~i)Okay and as the Board and the committee has discussed this{~i~iiiito add diversity to the 
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board], do they talk about why it’ s important to have some minority representation? 

.................. 

~:~:N~i~:~i:No, never. 

i~{~i)Really? But everybody seems to be on board with it. 

i{N~ii~:Yes, yes .... And this is exactly the same when we talk about women in higher management 

in the company, minorities in the company itself. There’s an unstated assumption that we need 

to be doing better or we’re doing better or whatever it is that we’re looking at. Since it’s not 

stated, I would hate to say what I thought other people were thinking in their heads. I mean I 

don’t have a y~::{:~]::::~::~ 

=ftp 

An Asian American male director had a similar view: 

=xt 

re,t 

2!~i~i)~Why--what do people say about why you need a woman? 

i~ii~:You know, it’s unspoken. It’s interesting. It’s an unspoken agreement that it’s just unseemly 
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that we don’t have one. And I think what drives it, to be honest with you, is who our board 

members are, are--they are people who have--I don’t know, let’s see. Why would that::{~i~i:: 

=tip 

Another view we heard is that diversity is an admirable principle, but one that has no real- 

world impact. In a particularly interesting exchange, a white male director strongly disavowed 

the notion that race or gender correlates with board performance: 

=xt 

Text 3 

ii{Q~i~i~Did his [a black male director’s] race ever play a role in the boardroom or did he make a 

contribution that maybe a white male or a white female would not have made because of his 

experiences and insights as an African American? 

::~ii~:~No. I can honestly say that his race and for that matter I can go through the other boards; Lk~ 

ihave females and African American females and African American males on the other boards 

that I serve on. I firmly believe that if the individual is qualified, has the right experience, has 
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independence and obviously the correct education that they can contribute to board success 

irrespective of whether they’re African American, Chinese, male or Anglo-Saxon {N~{{~{~{U~i 

=ft 

One of the authors then quoted from the proxy statement for one of the companies on whose 

board the respondent served, pointing to its race and gender diversity policy. But our respondent 

attributed this attention to race and diversity to broader social duties (making him one of the few" 

respondents to invoke social or moral rationales for board diversity) rather than to any tangible 

effects: 

=xt 

Text 4 

:{~M}I was looking at the proxy statement for [name of company], for instance, and now you have 

to describe how you consider diversity in the board nomination process and that proxy sa d pa~,. 

.2of the criteria for board service includes our board2~desire to maintain its diversity in terms of 

race and gender." It goes on to say "the board has no formal policy on diversity and evaluates 
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diversity in a broad sense recognizing the benefits of racial and gender diversity but also 

considering the breadth o£{~i~N~iiiii~kills,:~{i~ii~iiiiiand so:i~N~i~i~i:: I know you probably 

didn’t write or necessarily even approve of that statement but what do you think you all 

collectively thought by the ~ii~N~N~bf race and racial and genderii{~!~i~i~i What do you think 

those benefits are? 

~:{Niiiii:.Well as a matter of fact, I did have to approve that statement but I think that’s more from a 

social point of view and a responsibility to the citizen or the country point of view that diversity 

on boards i.n.[.note.to..autho.r.!..is...~%.’.’..aemaity..supposed..to..be..~%’.’?.] necessary not from a 

capabilities’ point of view. I think African American males are just as capable as white males or 

vice versa if they have, again, the right experience, education, background but I do think public 

companies have a responsibility socially to the eomm-uni.~!~. 

Despite this ambivalence, our interviews did yield many theories on why board diversity is £ 

valuable:- The theories that our respondents advanced include the following: 
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=bullets 

Perhaps the most pervasive justification we have heard is that diverse boards engage in 

richer and ultimately more effective discussion and debate. This sentiment is expressed in a 

variety of ways: people of diverse backgrounds bring different perspectives, experiences, 

concerns, and sensibilities to the boardroom; people of diverse backgrounds are more willing to 

question and dissent from the status quo; and diversity in the boardroom minimizes what one 

respondent called "the danger of group think," which can ensue when everyone has had the same 

set of formative experiences. 

Directors of diverse backgrounds insure that the perspectives and concerns of often-ignored 

constituencies are represented in board discussions. These can include female and minority 

customers; rank-and-file employees (to whose needs female and minority directors are said to be 

better attuned than white males); female and minority prospects for executive positions andU,~ 

2future board seats; and communities that a company’s business may affect. 

A related theory is that the presence of female and minority directors sends signals to 
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various constituencies about a company’s values. Those constituencies include employees at all 

levels, customers, communities, regulators and other government actors, and the public. 

Female and minority directors can help in unique and tangible ways with marketing, 

customer relations, and employee relations. 

A company that does not have a diverse board is failing to tap into a significant part of the 

relevant talent pool, and is therefore likely to be less efficient. 

{~i~i~ii~i~ii~ii~ur respondents have said that pursuing diversity is simply the right thing to do, as a 

matter of fundamental fairness and/or making up for the historical record of discrimination and 

exclusion at the highest levels of corporate management. 

=ftp 

As we will emphasize repeatedly, concrete examples that validate these various theories 

have been very hard to find. In subsequent ~i~ii~i~i~e will illustrate this point with reference t~. 

£~.particular theories, and offer our thoughts on why examples prove to be so elusive. 

III. Do Diverse Boards Work Better? 
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As we have noted, a frequent argument for diverse boards is a functional one: they work 

better, in the sense that a diverse membership brings different perspectives, sensibilities, and 

experiences to the table and, consequently, engages in a richer discussion of issues. Concrete 

examples of this richer discussion have proved elusive, however. With respect to the dynamics 

of discussion and debate, respondents struggle with the question of whether women or minorities 

behave differently than white men in the boardroom because of their gender or race. We have 

heard, for example, that women are more likely to be attuned to the human impact of board 

decisions--comments that evoke the cultural feminism of CaroliiiNi!~ii~iii~iiiiiiii~iiiiii~@~!WM~i 

~questions about demographically correlated differences in interactive behavior tend to evoke 

comments about the dangers of stereotyping, and sometimes self-evaluative remarks about what 

one can and cannot say. 

Some respondents suggested that women bring a different style of discourse, discussion, an~..~..~ 

~ debate to the boardroom. ~:iNN~i~i~vhite i~N~i~a director who also has academic experience, 

described women as more willing to ask questions, sometimes at their own expense. Shefurther 
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~ noted that this "mode" of interaction had a positive effect on board dynamics, in that it forced 

others to respond: 

=xt 

l’ext 5 

i~N~i~I mean, women, in my view, tend to ask questions. And we might ask questions about a 

different subset of the board agenda. But I don’t remember many disagreements around that 

board table :~,~,~ 

i{i~ii~:~This notion of women asking questions is one a couple of people have raised. Do you have 

any sense of why that iris, .[n~te.to..aut.h~r~...ean..you.p~easeeonf.trm.that..t.he.t.ranseript..reads...%t..is’.~.. 

as..opposed..to..onty..~qs’.’.].in your opinion, of course? 

:~iNiiii~:~Well, I think women may have a i~si~iiiiiiiiiiii~::::~:i:~::~::~i~::~::least the women who are brought to serve on 

boards, in my experience, which isii~{i~!~iM~U~gome sense of freedom about going out on a 

limb, maybe because we’re not supposed to be so worldly wise, or sophisticated, and we have ~,)~ 

~;Ksense that we can ask those questions without being afraid of being humiliated, or being afraid of 
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looking less than smart. And also maybe--I don’t know--maybe women are more used to 

asking questions rather than making pronouncements. In my experience that’ s true of a lot of 

women. [.taught.e~’].. And so it comes more naturally to us to think of that mode. Because some 

of our questions are in the form of pronouncements, because by asking them we’re being critical 

of whatever it is that we were probing ii~ii~i~i~N~i~ilhan saying, "I think that’s a really bad idea," 

saying, "Well, I don’t quite understand why we’re doing it this way, and here’s what I see as 

some problems, here." It may be just a different way of raising concerns. But it does require an 

answer. It requires somebody to explain what’s going on, not just push back with a different 

imperative i~N~iiii~N~ 

=tip 

Another white female director made the point that women come to a board with different 

life experiences and, consequently, different "priorities." Two things are especially interesting 

about her remarks. First, she turns to the distinctive contributions of women in response to ~,i[,,~ 

£~,:question about a different topic, criticaliiN~iiii~ii~i~~ And second, she paused on three separate 



=xt 

Text 6 

::i~M}Do you think when you have two women not only do you feel differently but you act different 

in the board work? 

~:{Niiiii:I think so although you’ re going to ask me about:{i~i~i~i~i~i~iand I don’t know that I can pull 

oneiN~iiiiibut I’m always aware that I’m the only~NNN~gR~gR~g~l don’t think, I mean I hate to think 

that I’m the victim of stereotyping my own gender but in most boardi~{~N~iiiiii~iiiilhink my 

h ’ ZZZZZZZ.211 priorities in life are a little different from my colleagues and maybe t at si::~i~a~s~::i::i::i~l::ii::i::l don’t 

know what that’s because ~:{Ni~i~{ig~i~i~i think that wealth accumulation is probably a primaqr¯ goal of 

most corporate leaders and most board members. It’s just a given and that’s not my one or i~{N~i~i~i 

and I think that sets me apart. Now I don’t think that’s necessarily because I’m a wombat. 

.~because I think I could point to at least one other board member who probably falls into that 

ii~g~i~but it separates you because it affects how you live your life. So when I come together 
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for a board meeting, I come with the last three months; I’ve spent my life differently than the last 

three months, youi~{~ii~i~i~i~i~ave a lot of retired CEOs on our board and from what I can tell, 

they do their best to stay as busy as possible doing iiN~OiiiiiiiN~iii~,ork as they can i~ii~iiii~fii~iiii] don’t 

even do that and I wasn’t a CEO and I stepped down from that corporate life early in my ~i~i::i::: 

so it’s that. Now is that because I ~ a woman? I don ’t~o~:~::::::::::but:~:~ :::::::::::::::::::::::::::::::::::: it makes me              different and in a 

situation where I’ve served with another woman, she had a family and she was very comfortable 

when there was a child issue that she’d have to miss or step out. That was a part of her. Her 

family life was integrated with her corporate work, she was a CFO, and her board:~N~and I 

don’t hear my male colleagues talking as much about family issues or about personal interests 

that are not in the business i~g~:~giii{i~ii:: 

=ftp 

A male director developed the point made in Text 5 about male directors responding~ 

...:~.,differently to women, and in what he believes to be a positive way. But note that his comments 

are speculative, stated in the conditional ("we’d behave better"), and not tied to specific instances 



=xt 

Text 7: 

,,i~ [T]his in particular relates to having a woman join the board--is I think we’d behave better. And 

what I mean by that is I mean it in a positive way. Because we’re not ill-behaved, right? [note to 

author: we have added a hyphen between "ill" and "behaved"] But we are--we can--we as 

individuals, and some individuals in particular, can be a little bit--I don’t know how to describe 

it--petulant and a little bit uncooperative. Right? And my gut is that if we added a woman to 

the board I’d see the sort of natural chivalrousness, gentlemanliness of these guys would come 

out, and they’d behave better. 

::i~!~:~Because they would be ashamed to misbehave in front of a woman in the same way? 

::iN~ii~i~That’s right. That’s right. The locker room--and I don’t mean in terms of sort of bad humor~, 

~2kbecause actually there’s not very much of that. We’re all too old. But the other part of locker 

room, where you--among the guys sort of hanging up in the middle and going to play golf or 
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whatever because you’re just sick of it. You’ll do that. Right? So we’ll have board golf or 

whatever because you’re just sick of it. You’ll do that. Right? So we’ll have board members 

who will just really be obnoxious in their self-indulgent behavior, right?... 

~{~i)~And is it just because--because I’m trying to figure out what prompts the different reaction to 

women--is it that men are just brought up not to behave that way around women and feel 

embarrassed, or because women behave differently, therefore they set by example, or-- 

,................ 

i~:i~:~:~It’s not the example. It’s the shaming part. And I don’t know what it is, maybe Freudian or 

whatever, it has something to do with your mother. But, I mean, I have no--we haven’t seen it 

yet. But we all agree. He wouldn’t do that if-- 

i~{~i~i~If we had a woman on the board. 

i~N~i~:--if we had a woman on the board. He’d behave differently. Right? And I’m not talking 

about any kind of salacious stuff or anything like that. That’s trivial, right? No, they’d actuall~ 

~2be more collaborative. Yeah. I’m sure ofi~iiii~ii 

=ftp 



N~I 3] THE DANGER OF DWEERENCE !!9 

But there was a frequently expressed contrary view: that race and gender have no effect on 

the way a board functions. This comment from a white male director was typical. Note that 

whereas the speaker in Text 7 was "sure" that the presence of women would make a difference, 

this respondent was equally certain ("I can assure you") that it would not: 

=xt 

Text 8 

iii~{i~i~: So from a business perspective then the composition demographically of the board might 

matter because it might matter to customers or employees but it doesn’t necessarily affect the 

content of what goes on in the boardroom. 

::::N::~::::~That s correct. I can assure you that it doesn’t. I mean everybody in the boardroom is treated 

as a neutral. Nobody really pays attention to your color or whether you’re female or male. They 

all have equal say, equal :~iii~b~ 

We were told of specific instances where a director’ s gender or race might have led him or 
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her to raise an issue or provide information that the board would otherwise have missed. Many 

of these seemed trivial, matters that should have been obvious to lower-level marketing people-- 

and particularly trivial considering that they have been the first examples given in response to 

our request for illustrations of richer discussion. On two different occasions, respondents have 

told us of African American directors advising the board on the dining-out preferences of 

African American families. We have also heard instances of female directors explaining the 

difficulties faced by mothers out shopping with their children. 

Here, too, there were dissenting views, as exemplified by the comments of a minority male 

director of a restaurant company: 

=xt 

2At least in the restaurant business I’m not so sure that’s necessarily true. Yes, you need it~k~ 

company level so you can understand tastes and food preferences and things like that. But 

boards have nothing to do with helping restaurants figure out tastes and food preferences, right? 
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i{i~ii~:~That’s interesting, because I feel like we’ve gotten some anecdotes of that sort, and they 

surprised me, for that reason. It was sort of--wow, that’s a board-level discussion? So in your 

experience that is not a board-level discussion. 

,................ 

i~N~:i~:~We go out of our way--I mean, of course, we kibitz and go, "I’ll tell them I didn’t like the 

" O- " sandwich," or whatever, or, "I think they’re missing somethm=. And the CEO goes, "Very nice 

for you to tell me that. Who are you? You don’t sell a thousand of these a day. You have no 

idea."... ~BN~iN~g~not our j ob. We pay people to figure that out. ~{~i~i~ve thought we 

could figure it out, something’s wrong with our company. Right? If it becomes our j ob we made 

a big mistake. 

ii~{~:Right Right. 

{~N~i~i~Now, I could imagine like a Nike or whatever having some--because you attract spectacular 

marketing genius-level people to your board, that they might come up with a perspective or 

strategic perspective that is helpful, right? I could see that. I could see that. But--I could seg:~,i[~:’ 

~2that. But, boy, is that going to be rare. That shouldn’t be a board’s job, because it’s kind of a 
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once in a blue moon, and it could’ve just as easily happened because of the comment card you 

got and the CEO--so I think unless you have an agenda, right, some sort of macro agenda that 

you want to see implemented through the board level, right, and you think that agenda is going to 

be more likely to be implemented because of certain kinds of people on the ~N~:.-~i~i~i~i~i~ii~i~i~i~i~i~i:: 

 i  Niii iNiiiiN   Ni@iiiiN iiiiNN iNiiiii   iiiiiNii@iiiiii Nfiii iii iiiiiiN  N  iiiiii :~ :.  iiiiiiii iiiiiiii iiNMiiiiiiiiN  iiiiiiN iiiiiiii ii   iiiiiiiiiiiii   iiiiiiiiii i   

idea that you’re improving ::{NNN~i~iSecause of--I think that’s farfetched, and I don’t think that’s 

really the board’s job. That’s m~iiiiii~iiiiiii~iiiiiiiiii~1~i~f~i~i~i~ii~i~i~i~i~i~i~i~i~i~i~i~i~i~{~i~iiii~iii~i~i~i~} 

=ftp 

Echoing the previously discussed argument about female empathy, some respondents 

contended that female or minority board members are better able to empathize with corporate 

employees, and were more likely to raise concerns about their welfare in the boardroom. Female 

and minority board members were also said to aid in the recruitment, retention, and promotion of 

women and minorities, especially at the senior management levels, and to argue for inclusiveness 
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in executive succession. The white female director who discussed women’s priorities in Text ~J~,~:. 

~also said this: 

=xt 

Text 10 

i{~ii~i~:Do you think there are issues or kinds of issues that women or minorities are more likely to 

raise or push in the boardroom than white men might be? 

:i~Nii~i~:Boy I hate this~i{i~{~g:~i~ii~i~!~:~{{~i~i{~ii~i~{N~i~il think there are some white men who would 

do this:iiN~i~i~ii~i~I think issues related to human resources and how people in the ranks are feeling 

and that kind of thing are much more likely to be brought up by a woman. I’m still kind of a 

lone voice when it comes to considering your sales force ot~i~ii~i~i~i~i~ias a potential 

strategic advantage or the opposite and, therefore, what are our strategies associated with that? I 

~m~n::~::~:I’m like a broken record on that... 

iNiiiii:Well it means you’ve got:{~ii~{~i~ii~iii~N~iiiipeople out there representing you as a company 

and if you don’t invest in:{~iN~i~!~mean they’re touching the ~i~i~i~i~i~i~iIhey can either make 
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you more effective or they can keep you from being as effective as your other strategies:.:~]i~~:~.:. 

~2because you have to do everything through them so I think they should be much more a part of 

the conversation. How are they compensated? How are they trained? How are they motivated? 

How do they feel? That’s just not the kind of thing that I normally hear a board colleague bring 

up or make very important. When there’s a problem, yes. That.-atso-eomes--fremmy-experienee~ 

a~A~von.~where~we~were~very.~d.oseto~.not~on.ly~emp.loyees~but.~we~.had.~a.~mitt.ion.~and.~a.~.hat.f. 

re pres.en{a{ives.-and.-{hey-weren.,.t.-even.-emp~.~yees--s~.-y.~u--rea~y--had-to~----They-w~u.~.d--make-or.- 

16 break--y-ou-: .............. [~n~te~.~t~.~.auth~r:~.~.~.i~n~.~.~ther~.~i.ns~anees~.~.y~u.~.~.have.~.~mi~tted~.‘e~m~p.any.~.‘n.ames.;.~.~.w~u~d~.~.y~u ..... 

tike..to.do..the..same.wi.th..~.%von~...here?..] 

=~p 

A final point is that some respondents have suggested that attention to board diversity is 

something of a luxury reserved for good--or at least normal--times. When a company is in 

crisis mode, fighting for its life, interest in diversity disappears. While diversity may be good, in 

other words, it seems not to be essential to survival. A question that arises by implication is 
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whether diverse board members are fully in the loop in times of crisis, when, we are told, 

{~i~!i~i~~i~ijs likely to be in the hands of ai~!i~i~i~i~especially experienced directors. A 

minority male director summarized this theme succinctly: 

=xt 

~&..Companies go through good times, they go through great times and they go through times that 

are not so good through maj or transformations. Companies that are in textiles, furniture, tobacco 

are in major transformations and so I don’t think those companies are going to be focused on 

gender issues or racial issues as much as they are some of the morei~{~iNii~i~iiiiii~i{i~iiiiiii~i~iiiiiii~i:: 

=ft 

IV. Getting Along Versus Avoiding Groupthink 

Our respondents told a strong and consistent story regarding the importance of"getting 

along" and collegiality in the boardroom. All of our respondents{~i~iiii~iiii~!~-~iiii~i:: 

emphatically--that the board could not properly do its j ob if it spent time on resolving tension or 
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unconstructive arguing, or if one or more directors failed to conform to the prevailing corporate 

culture. Our respondents did not contend that boards should never disagree, but emphasized that 

such disagreement should be cordial and follow the prevailing corporate cultural norms of 

engagement. 

For example, a white female director contrasted the collegial and cooperative atmosphere Q~j~. 

~2kthe boardroom with the more competitive corporate working environment: 

=xt 

Text 12 

.£And, in fact, one of the things I like about my board work, as opposed to working full time in a 

corporation at this point, is that the dynamics and the politics are very different than they are as 

an individual contributor or as an employee of the company. It’s a much more collegial and, 

therefore, in my opinion, a much more pleasant experience because it’s really all about the 

dynamics among the board. You’re not really competing with them for position or the next 

promotion or for, you know’, visibility. You’re all in it together. And that’s key to making these 
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£Awhi:{e maie direc{0:rwi{~ many:ye:ars:::of:b6a:rdiiiiN~N~iiiii61:ab:0:r:ated: on boardroom n orms::of 

Text 13 

.~The object is to reach an agreement to do something, so there’s a kind of consensus norm, so 

there’s a very strong pressure to get with the program. You’re not supposed to hide what it is 

you have to say, but once you make an effort to persuade somebody and it’s not going that way, 

you’re supposed to think, "Well, there are reasonable positions on the other side by reasonable 

people," so there’s no dissent norm. That would be totally bizarre in a company. Once you say 

your piece in a concise way, if it’s not going to go that way, then when it comes to a vote, you’re 

a yes unless it’s a matter of conscience, which it hardly ever really iii~{i~:;~.~ 

=ftp 
.., . 
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Our respondents also emphasized the importance of collegiality and consensus in the 

board’ s interactions with the CEO. Indeed, this relationshi p is so important that man5, of our 

respondents characterized the role of the CEO in selecting board members as something 

approaching a veto power, despite recent corporate governance interventions that emphasize the 

board’s independence from the CEO.2° As stated by one white female director: 

=xt 

Text 14 

~2And the way we did [director selection] is the CEO and I interviewed the candidates together... 

And I think if the CEO truly disliked the person we wouldn’t go forward because you don’t want 

to do that. You want good chemistry. You’ve got to be focused on the end game. What do you 

want to occur? Do you want to have better results than you would have had before? And say if 

you’ve got at the very beginning the CEO doesn’t like how someone combs their hair, you’re 

probably better off to go find someone else. But, if you’ve got the CEO trying to veto everything 

because it’s another strong CEO and they just don’t want to deal with the person, that’s a~.. 
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different sce nari o: 2 t 
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Another white female director emphasized the same point: 

=xt 

Te.v~ : i 5 

iii~{i~i~:What role do the CEOs now play in board selection? 

i~N~i~They’re in there, but they’re not the sole source any longer, in most companies that I’ve been 

engaged with. I think they’re still... 

::i~{~:Do they have a blackball? 

{~N~i~i~Probably they could veto, yeah. I’ve not seen it happen, but yeah, I think so. But it’s not... 

Well, I should... It’s not that they choose the board members the way--in this clubby fashion 

that used to go on, but I think they all would like to. Well, their opinions count, but you need 

more opinions than just the CEO’s opinion. And I think that’s far more commonplace, even in 

smaller companies, than it used to :~i~i~i 
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=ftp 

These stories of collegiality, consensus, and getting along are in some tension with two 

other, related stories: about the importance of avoidingi~ii~i~i~iiiiii~i~iand the need for the board 

to act as an independent check on behalf of shareholders rather than simply rubber-stamping 

management actions. "Groupthink" has been defined by the psychologist Irving Janis as a mod~ 

~2<of thinking that arises when a decision-making group is so cohesive that its members become 

reluctant to criticize, even in their own thinking, the judgments and ideas of their colleagues and 

:~l~ii~i~:~ Members seek to be amiable and establish concurrence on important issues, with no 

c onflic’t c~iii~ii!}i~ii!iii~ii~i!ii~ii~i~i One proposed solution to the tendency toward groupthink is diversity 

within the group, either of observable characteristics (such as race, gender, and ethnicity) or of 

unob servable characteristics (such as ideology, experience, or~:~ii~i~i~i~)ii~iii 

Much research on groupii~i~i~~i~Uhas focused on the problem of countering 

groupthink, with mixed results in the case of observable~i~i~r-~iii~i~i~iii~i:~ As we discuss in prior 

work, thi s significant body of research on heterogeneity in groups predicts both positives (more 
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and better information, the consideration of more alternatives, and higher-quality decisions) and 

negatives (a reduction in group cohesion and an increase in member dissatisfaction and turnover) 

Our respondents frequently asserted both the avoidance of groupthink and an ability to 

facilitate board independence as rationales in favor of race and gender diversity. Yet, as noted;£~L 

~2these rationales are in tension with our respondents’ even more frequently asserted contentions 

that boards must get{~!i~Ni~i~i~Se collegial, and avoid confrontation. 

For example, one respondent, a proxy advisor with substantial experience in board and 

corporate governance issues, told us that most of the investors whom his company advised did 

not take board diversity seriously, as they did not believe it improved shareholder value. Among 

those that did, however, the most important reason was likely the avoidance of groupthink: 

=xt 

Text 16 

.~! think people know especially on the risk side that whenever you get anything involving sort of 
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groupthink, everybody in the room having the same background, group of experiences and so 

forth that that is an absolute breeding ground for risk, for problems to occur .... and I think by 

and large the folks that believe that diversity is important put a very high value on it for that 

exact reason that they think this creates greater, frankly, psychological independence in the board 

roi~;-i~.cj[eates more viewpoints in the board room and that leads to better decision making I 

::Ni~and I think that’s a change from certainly fifteen or twenty years:{~i~i~i~i! think it was 

purely viewed in terms of sort of social equity issues about increasing participation by women 

and minority group members on boards of::{Bi~i~i~-~] don’t see that as much today. 

I think the arguments in favor of board diversity are much more sophisticatedi{~Mand that 

we’re really talking about trying to help boards to provide stronger oversight. We’re trying to 

help boards to eliminate the possibility of groupthink I:i~N~ini~iii~i~:. 

=ftp 

A white female director specifically mentioned her own role in avoiding groupthink in 

connection with a CEO succession decision. A group of directors (the "real champions") seemed 
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to be suppressing dissent and pushing the board toward a particular candidate until our 

respondent intervened and insisted on closer scrutiny. She characterized her proposal as one 

"that I don’t think a white male would have suggested," and thus evidence of the benefit of board 

di.vers.i~ 

~xt 

Text 17 

iBut part of it was that we suffered from groupthink in making the decision. This guy had several 

real champions and once again they dominated the conversation to the point that you couldn’t get 

out the concerns that you:i~g4N~Xvhat I insi sted on and really I went head to head with the one 

board colleague who was most likely to cut you off. I insisted because he was the one who said 

"we have the right guy. He’s right here." :::N~iNI~that may be ::~i~iSut we need to arrive at that 

conclusion by looking at what else is out there and by examining not only this person’ s~i~~iiiii~i 

but what are our concerns, what are his development needs and how are we going to address 

:~FNNg~i~iand so we ended up having finally a very. long and healthy discussion where everybody on 
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the board had to express whatever concerns they~i~iN~gi~i~and we talked about how" we would address 

::~i~i~i~and then I felt comfortable that we’re making a well thought out i~i~iiiiN~iiiNi:~~ 

~l¢ The white male respondent quoted above in Text 13, who is also an academic, attempted to 

reconcile the seemingly conflicting values of avoiding groupthink and fostering consensus: 

=xt 

Text 18 

ii~ii~i~:~Could you talk a little bit about the consensus norm? As you know, academics love to talk 

about groupthink and the like. Is this a productive norm or does it have costs? I’m not 

suggesting that people should sit around and argue all day the way they might in a faculty 

meeting, but does it, in your view, makes~:~i~ii~~N~i~ibetter, worse, no effect? ~:~i~i~i~i~i~i~i~iii 

 iii@   iiiiii@iiii @ iiiiiN N   NiiiiiiiN N iiiiiiiN iiiiiiiii iiiiiiNiiiiiiNiii  Niiiiiiii 

~:iNiiiii:I think it’s helpful. Why would it be helpful? It’s because you’re doing more than reaching a 

decision. You’re managing. If you look at the Delaware Corporation Code in Section 141, it 
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says the job of the board is to manage the company, so that includes lots of things, like coming to 

a decision, but it’s also an oversight role, a monitoring role and you’re implementing 

something .... 

n’ i ::[ ;: :~iNiiii~iiiiBorporate analog is once we agree on a policy, I’m supposed to help implement it. I ca t~L 

~ sabotage it ongoing. I think the consensus norm relates to that. If you don’t feel censored, if you 

feel like you can talk, which in my experience people can talk and say what they think and then, 

it turns out that the company wants to go in a certain direction, then my job is to help make it 

work. So, what’s the point of saying no then? It’s going to go through. It should be~:{iiii~iiii~ather 

than~i~l~O~i~iI mean, basically then what I’m signaling when I say yes is, "Okay. I had my shot. I 

couldn’t persuade you people. Now I’m going to help make it work." That’s my job. That’s, I 

think, what unanimity norm does. It isn’t total. I’ve seen it violated once or twice, but for the 

most part, you try, to do::~iiii~:~ 

To be clear, our respondents do not contend that boards should never disagree, only that 



!36 UNIYERs!TyOFILL,INOIS EAW REV!EW [V0!120!3 

such disagreement should be cordial and follow" the prevailing corporate cultural norms of 

engagement. Nonetheless, we heard a number of stories of board members who did not work 

out, due to "asking hard questions" in an "aggressive" manner, and of boards that were 

ineffective, because of"unproductive" disagreement. According to our respondents, however2.~: 

.~ such instances are i~i~i~N~i~i~i~imembers who find themselves out of step with prevailing board 

norms of consensus either resign or are asked to leave the board. 

V. Fitting In Versus the Outsider Role 

The prior Part discussed stories of substantive agreement and disagreement in the 

boardroom. ::i~i~i~highlighted the importance attached by directors to a collegial and productive 

boardroom environment (both among the board and between the board and management), and 

adherence to the consensus norm that pervades the boardroom. Related to those stories are 

narratives at another level, about the efforts of individuals to look, speak, and behave like a 

director. In other words, this Part discusses the pains taken by directors to "perform" the social 

role of director, in the sense of presenting oneself in a way that is appropriate to time, place, and 
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audience::"3:1" AII direct0rsl regardless 6f rfice dr gender; emphasize the impb~ance of being 

perceived by board colleagues as competent and intelligent--that is, as a "real" director. 

Di?ect6rs thUg give careful th6ught t6 the wayin which thei? q6esfi0ng; c6mments, behavior, and: 

.... ~yen theirdress::are perceived by otherboardmembersr .................................................................................................................................................................................. 

Though a few of our female and minority respondents reported feeling like an outsider, even 

after a long period of service on a board, most did not. Rather, most said that they were treated 

well and respected, although this sometimes had come only after an adjustment period during 

which the director observed the behavior, dress, and demeanor of others; learned the substance of 

the company’s business and the work of the board; and gradually became integrated into the 

boardroom culture. Though this observation and adjustment period was mentioned more often 

by female and minority respondents than by white males, some white male directors emphasized 

that it would be normal for any new director to ease slowly into a new boardroom, spending 

more time at the beginning listening and learning than actively participating and asking 

questions. 
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The white male director quoted in Texts 13 and 18 above, for example, discussed at some 

length his efforts to overcome his outsider status as an academic. According to him, it would be 

normal for any director to experience an adjustment period when j oining a new" board. However, 

his adjustment period, which he lessened somewhat by reading about boards and asking othe~ 

~ directors about proper behavioral norms, was more difficult because of his new" colleagues’ 

preconceptions about professorial behavior: 

=xt 

Text 19 

i{~ii~i~:~Let me focus on the word:iB~g~N~{which respondent had just used]. You’re talking about 

substantive positions on issues, but was there a behavioral side to this that they thought you’d act 

and interact in a particular way? 

i~N~i~I think people were worried that I would be giving lectures. They thought I might be a little 

snobby because I was a:{~i~!~!~!N~]Mprofessor. There are very different norms in board meetings 

about how you talk and how much you talk and how you reach consensus. Ttredifference 
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between a faculty meeting and a board meeting is very, very large. I thought they were worried 

that I would mis-fit. But I’d read enough about what goes on and tried to pick things up and ask 

people I knew who were directors and so, I behaved like a director. That is, I thought my job 

was to behave like a director if I was a director, but they were initially concern~t~ I would 

behave like their view of what a professor would behave like. 

.................. 

::ii~ii}Were you able to jump fight in behaving like a director or did you have to hold back for a 

while? How did that work? 

::~N~i~i~I had to hold back forever compared to being on a faculty .... I had to essentially behave 

differently. Looking back, I don’t think I screwed it up too much at the start, but I was very self- 

conscious at the start of how I had to behave. I talked much less at the start than I do now, so I 

was really trying to be careful about it. 

::i~M}Is that common, do you think, for all new directors, meaning when you’ve just come onto a 

~:i~NNiNi~i~iiiii~r was it because you were coming from a different environment? 

~:iNiiiii:I think it is common for new directors to be a little reticent and I was like--I wouldn’t say I 
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was doubly in any precise sense reticent--but I was conscious that it wasn’t only that I didn’t 

know-the industry. It was that I also had to learn how to ::~Ng~hich other people didn’t really 

~2Female and minority directors are especially likely to report working hard at managing the 

impressions of other board members, putting colleagues at ease, and fitting into the boardroom 

environment. For example, this white female director spent years adjusting to the male- 

dominated culture of one boardroom: 

=xt 

Text 20 

..2Right. But I’ll tell you something else. It took me several years to be comfortable at this board, 

partly because it was--the culture was so male--not just male dominated, but a particular kind 

of culture, and because I didn’t kno,~¢~iii~ 

=ftp 
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An African American female director whose professional and educational background was 

also quite different from those of most directors told the following story of her successful efforts 

to gain the trust and acceptance of her new board colleagues: 

~ Text 21 

2[I]n being on the board at~{ii~i~ii~iiii~i~iii~i~{~]~ii~i~’ve consciously forced myself out 

of my comfort zone because I knew I had to know these people and learn who they are and 

interact with them and so after the conclusion of the board meetings, I found myself looking 

around and I wasii~Ogi~ii~hy am I always the last person here and that was a conscious decision 

that I had made. I hung around and I talked to people and got to know:~N~N~i~iand that paid off 

because they felt comfortable with me. They felt comfortable calling me up and{~i~iii~i~i~i~ii~i[~{i~iime 

bounce something off ofi~Ni~iiiiiiiiii They felt comfortable~i~i~i~Niiii~ii~)~going to sit besideii{i~ii~!i~Niiiii~:~ 

{~!i~{~i~i!i~Ni~lU~at the meeting{~N~i~iand so that~i~{~i~i~my biggest success on that::NNg~i: 

was letting them know who I was and letting them know we’re all on the same~:~:~i~:~:~:. and I wasn’t 
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that student who always raised my hand. I knew the answer..[Chuekte]..... 

I would get there early because I realized that some of them got there early. If the meeting 

started at two, they were there i~::i::itwelve. So I started coming early and have lunch with them in 

the ::~gN:T{{~igiiiigo I kind of developed my little group. I knew" they were going to be i~{~:£diiiii~.nd .[k~. 

.2would sit at the table and talk with them and understood what the rituals were. Then they would 

all go to another little area and read the papers and sit and:ii{~iiii~iiiiiSo you talk:i~i~i~iii~Niiiia board 

:~i~ii~U~but then they go out to the parking lot and talk. [-no’~e---to----au-t-hor-!-----this----sen-tenee4s .... 

eonfusing.:.. Mi.ght..there.be.a..word..missi.rtg]..I began to understand that decisions were not only 

made in the board i~m::i but they’re made somewhere ::~:{N{~and so if I hadn’t stepped outside of 

my comfort zone, I would never have known:ii{Ng~ii~:. 

=ftp 

Notice, however, that this acceptance as part of the group came only with time, and only 

after continued efforts from our respondent. Though the other directors made no overt attempts 

to exclude her, neither did they inform her of unofficial group norms, such as arriving early to 
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lunch together, despite the fact that informal board business sometimes occurred during these 

gatherings: 

=xt 

l’ext 22 

i{~i~:~But nobody came up to you and{~{i~iiii~!i~i~i[identifying director information], come a litt~.~,!y 

next time because we have lunch in the [companyii~~]i~i~i~i~ii 

i~Nii{i{~i~i~Rii~i~i~i:: They didn’t .... Then after a couple of times they began to look for im::~::~ and we’re 

going toiil~i~i~and so we had our table that we sat at and so I just kind of learned how to click 

with the group. 

.£.Q.t..:.Have you done that your whole life, worked hard to fit in to whatever group you’re in? 

=ftp 

Of particular interest in this category of stories are i~{iiii~umerous sports ::~{~d~{~{i~iiii~g~iiii~}iiiii~:~ 

:~:~N~{~i~i~i~iii~i~i~i~:Many female directors emphasized their interest in watching and discussing 
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sports. Some female directors specifically invoked this as an example of the ways in which they 

attempted to initiate conversations and build connections with male directors. Some of our 

female and minority respondents told us that relationships formed around sports--most often, 

golf--built the personal and professional connections that led to their first boardroom 

opportu.nity.:... ~thers emphasized that playing golf with other directors and/or with senio~&~j~, 

.,2 management was a means of connecting with colleagues outside of the boardroom. 

We were also struck by the frequency with which respondents invoked sports references to 

describe the boardroom experience and/or the role of the board. For example, we heard directors 

refer to~{i~N~i~i~iN~i~iexperts as "the bench," to the board (or a specific director) as "the coach," 

to CEO selection under the "Rooney Rule,’::::::~:: and numerous other examples. 

Finally, many respondents discussed--sometimes at our request--socializing, or its 

absence, outside of the boardroom. Only a single respondent (an African American male) 

soc a ~w~ms:.~:~:~::~:~, Several reported a belief that other board members excluded him from i 1’::~<::~<~::’~::’~’~’~*’:’~::~’<<::~::~ 

respondents, however, reported some discomfort in connection with social activities outside of 
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the boardroom. Most often, this was because of gender divisions ("wife activities," such as 

museum visits, versus "board activities," such as golf or fishing) that placed female directors and 

their husbands in uncomfortable situations. Many directors emphasized that boards engaged in 

social activities less often now than was once the case. Although this stemmed in part from 

boards’ increased workloads and the unwillingness of shareholders to foot the bill for suc~k 

.£!uxuries, many also mentioned that the inclusion of women in the boardroom had contributed to 

the disappearance of golf, fishing, hunting, and other traditional boardroom outings. Most of our 

respondents, including white males, celebrated this change as a positive one. 

A story from a white female director involving golf illustrates the point well: ~. 

=xt 

Text 23 

~ Well sometimes around goofy things. You know? Like it used to be that we always have to go 

to Florida for our board~i~N~Mand all the men would want to play golf. Well~i~i~i~ianother 

female director] and I don’t play::i{~N~iigo we would go and sayi{i~i~i~ince the company is paying 
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two hundred dollars for you to play::ii~N~iiand we don’t play golf, do we get to have two hundred 

dollars to go shopping or to go have aii~~i~i~ Of course the answer is always ::ii~::i::ibut so now 
=============================================..::::::::ii~iiiii: 

they don’t do that anymore~L~~ 

2!~i)No golf anymore? 

.................. 

~:~:N~i~:~i:No golf anymore. No, no golf anymore. Nov,, that might be a good thing, it might be a bad 

:~Ubut again I think the guys who wanted to do~iN~i~NN~N~are all off the board ::~:N~the 

guys who are on the board, neither [female director] or I play golf, I don’t know how many, I 

can’t even keep track of who plays golf since I don’t. I really don’t pay attention. We don’t do 

that:i~!~N~iiiiand I think as goofy as that:ii~N~i~iii think they sort of went to themselves:i~Niii~i~iif 

we’re going to have a social activity, we need to have it be inclusive rather than purposefully 

:~N~Ni~i~iand oh iNNi~i~lhe two women on this board neither of them play golf so it looks like we’re 

~:~ii~i~iI can imagine that thought process going through the C suite being i~{NN~just doesn’t look 

=tip 
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As in the discussion of groupthink in Part IV, our respondents’ accounts reflect a certain 

tension. That is, female and minority directors are valuable in part because of their "outsider" 

status--their independence from management and other board members, by virtue of thei~ 

.~i~flemographic difference--which can reduce groupthink and increase board independence. Yet at 

the samei~i~ii~i~i~i~tll board members are explicitly screened on the basis of their fit with the rest of 

the group. As the evidence in this Part reveals, rather than embracing their outsider status on the 

board, female and minority directorsi{i~N~i~i~an understandable desire to fit in, to be perceived 

as just another board member who is competent and valued for her skill set and other substantive 

attributes, rather than for her gender, race, or ethnicity. 

One white male respondent explicitly addressed this tension, in response to a question from 

us. As Text 24 demonstrates, there is no simple resolution; indeed, there is probably no 

resolution at all. One must be simultaneously similar and i~Ri~{iiiiiiiiiiigii~iii~iii~nough to be taken 

seriously and to be able to work effectively in the particular board environment, yet able to 

maintain whatever distinct perspective might give diversity its salience: 
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=xt 

Text 24 

~{i~i)One other thing that interests me is we’ve talked a little bit about people of differeW~);. 

..~ backgrounds, demographic backgrounds perhaps bring a different point of~i~iii~Ni~iSut I wonder if 

there’s pressure on a woman or a person of color when coming onto a board to act just like the 

white guys who have always been on the board. Do you think there’s a conformity pressure that 

dilutes the value of difference? 

i{N~ii~:There probably iii~i~iSut it doesn’t have anything to do with that it’s a group of white guys or a 

group of older guys or a group of conservatives. It just has to do with if a Mormon goes into a 

biker bar [chuckle], nobody has to say a word and truly not meami~N~i~iSut you’re just there 

and everybody instinctively as a human take their cues. Culture is, the McKenzie definition is 

just how do we do things around here? So how do you disagree with a CEO? In some 

companies the director will go, "I think that’s bullshit," and in some companies that would be 

like throwing mustard on i~iiiishirt. In other companies you’d say:i~i~:~iiii}’ou thought abouti~Nii~iiiiand 
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pose it likeiiN~i~£o that’s where the pressure is, is to kind of find the way that things are done 

effectively and act in that. Now::ii~i~ii~iiN~i~igets to this complicated question of well, why are they 

acting the way they’re acting? Is it because they’re all white men or whatever it mi~,.{;:~ But 

that could be answered:iiNi~iiiiSecause they’re all white ::~::i::Sut the pressure is not to be like an old 

white man. It’s just to adopt the norms of how" things get i~N~i~i~i~tnd that’s no different than it is in 

the school or mNiiiii~iii~iiii~ii~i!iiiiiikindergarten or wherever it::{ii~iii~i~ii:: 

=ft 

VI. Critical Mass Versus The~ii~{iiii~iiii~!i~iiiii~i:: 

Closely related to the problem of fitting in versus being an outsider in the boardroom is the 

issue of critical mass: the theory that women and racial or ethnic minorities are unlikely to have 

an impact in the boardroom until they grow from a few tokens into a considerable minority of the 

{$~giii~i~: In contrast to other recent qualitative research on corporate boards, we find limited 

support among our respondents for critical ma s s :.::~NN~iiiiii::::ii::::::iii~====================================================== 

Some female respondents expressed the view, consistent with Rosabeth Moss Kanter’s 
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original articulation of critical mass~i~ii~ii)ithat having more women on the board increased 

their comfort level. We also heard stories of the stresses associated with being the:ii~i~iiii~i~iiii~!~iiiii} 

female or minority board member, including the pressure to work harder; automatic visibilit)~k: 

.~and the heightened scrutiny that comes with it; being viewed as the sole representative of an 

essentialized conception of female or minority interests; and anxiety about making it harder for 

future female or minority candidates. 

One white iif:)~Ni~|i~iiiibbviously ~i~i~ii~i~~i~U~ited both Kanter and Vicki 

Kramer’s Wellesleyi~i~i~i~:~of critical mass in response to a question regarding what it felt like 

to go from being the lone woman on a board to one of three women directors: 

=xt 

Text 25 

~.:~., [I]f you hadn’t seen [Vicki Kramer’ s] work, I wanted to be sure to mention it. But I would have 

figured that you would, and I’m glad you have. I think she’s right: I think there is a feeling that 

when you have two or certainly three women on the board, then some of the pressure to represent 
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all women, or some of your token visibility in the Rosabeth Moss Kanter sense goes away. I 

think it makes a difference, yes .... 

And I do recall, to go back to your earlier question that when I was the only one on th&)~.;~. 

£Kv[identifying company information] board.., it did feel like I was continually representing 

something, or being a token. And that didn’t feel nearly as good as being part of a group of two 

=ftp 

Another white female director noted the different:{~i~~~!~i~i~}he different 

attitudes of male board i~N~N~i~fii~iiiiia second female j oined the board, but acknowledged that 

this was likely due to the particular personality and experience of her new female colleague 

rather than to the general presence of more women in the boardroom: 

=xt 

Text 26 

~{~i)Did you see any changes in board dynamics when it went from just yourself to another 
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woman, as well? 

~:iNiiiii:The particular woman, I think, influenced it more than the fact that she was a woman. I think 

that she’s much more outspoken. And I tend to be outspoken most of the time, but she was eve~_~};. 

.1more aggressive, and that caused the other men to--when I--they did grandstanding, let’s put it 

that way. I found that it’ivery interesting dynamic that several of the men had to show that-- 

monopolize th e i~i~i~iN~ii~i~:: 

=ftp 

In response to follow-up questions about the source of the second woman’s aggressive 

behavior, our respondent concluded that it was due to her experience in retailing, which gave her 

a greater knowledge of the subj ect matter than the male directors without such experience, rather 

than to the fact that she was a female on a largely male board. Moreover, the male directors did 

not, in our respondent’s view, perceive the two female directors as "ganging up against them," 

despite the fact that the two women were often in agreement during board debates. 

Yet:i~i~iiiiBritical mass narratives were often intension" wlth~ii~ui~i~i~~i~i~i~i~iprofessed" :~:~::~:~:~:::~::~:~:~:~:~::~:~:::~:~:~::~:~:~:~::~:~::~:~:~:~:~::~:~:~::~::~::~: 
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comfort with theiri~i~iiiiN~iiiii~!~iiiiigtatus. Many of our respondents tend to view themselves as 

trailblazers--often the~i~i~i~i~i~i~}female or minority at many important career stages. They 

exhibit pride in the notion that they are highly qualified corporate directors, accustomed to thei:~2£g 

.;}, outsider status, and needing no additional reassurance or support from the presence of other 

members of their demographic group. All report an ability to function as effective directors even 

when the sole female or minority in the boardroom. Moreover, with the possible exception of 

employee relations, our interviews do not support theories that a critical mass of female directors 

will produce different, or distinctly feminine, outcomes. 

A white female director expressed the point well, in response to a question about how it felt 

to be the first woman on a particular board: 

=xt 

Text 2 7 

.2Well that’s been my journey so I didn’t really feel any different than my entire career [laughter] 

because when you start your career in the late seventies and early eighties you’re the first woman 
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at anything. At{~ii~iii~iiiii~i~{iiiii~i~i]M] was the first woman general manager, first 

woman brought into the management training program, first woman~:~i!i~N~!i~!~i~i~!~i~iknow, 

those types o£~{~i~i~i~i~i~o it kind of had been my journey so it didn’t feel any different th&i.~. 

other things that I had done. I guess probably one of the things that I’m most proud of is that I 

haven’t stayed the only woman on any of the boards that I’ve::~]iNi~iiiiiand that I’m very proud of 

because I think sometimes companies say ::~:~i|~i~i~e’ve got ~i~,i~::i::iand they don’t pursue it ii~iii~ii 

=ftp 

Another white female director ~tiSCUssed her chilly reception as th~ first female board 

member, but emphasized that by the time she j oined the ::~B~g~g~£he had already become used to 

such reactions and thus was not bothered by them. The board’s skepticism toward her was 

eventually overcome, but only after her demonstrated success with the company. This 

acceptance, however, did not appear to result in a greater acceptance by...this.board..of female 

business leaders moregenerally, as the company in question currently has no female board 

members:2 



Text 28 

,................ 

ii~ii~ii~I’ve still got in my mind that remark that was made to you at the first meeting, "What are yo~&; 

~ doing here?" Was that isolated? Was that the only instance of that kind of personal disrespect or 

hostility, or did that kind of thing come from other sources, as well? 

:~Nii~i~:~I felt it through several other people on the board. But I experienced that through all my early 

career, so I was very used to that. 

ii~ii~i~:~How did you feel it through other members--from other members of the board? Were they 

saying things? Or how were they manifesting that kind of feeling toward you? 

i~N~i~:I think initially when I would bring something up, you kind of felt that they were polite, and 

then, "Oh, that’s great," and then went to the next person, and I don’t really think they took me 

seriously initially. But, as I said, as I was successful in turning the company around, then they 

did listen to me and I was able to really inject myself. 

,................ 

i{~ii~ii~Do you think that example of your success with the company rubbed off on them so that they 
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might thereafter not be so dismissive of women? 

~:iNiiiii:If it did, it isn’t shown in their number of women board members. I think we talked about the 

fact the~.have:~ini~N~iii~!~i!, 

Though both female and minority respondents provided insight on their::i~i~iiiiN~iiii~!~iiiiiii~tatus, 

or about tokenism more specifically, very few of our texts address the issue of a critical mass of 

minority (as opposed to female) directors. In part, this reflects the simple fact that it is hard to 

find a public company with multiple minority directors. And even when one is found, the 

minorities may be from different demographic groups, such as African Americans, Asians, or 

Hispanics. 

VII. Signaling Versus Meaningless Public Relations 

There are also stories that suggest that a diverse board may signat~customers, employees, 

shareholders, and other constituencies such as communities, regulators, or activists about a£ 

eompa-ny--’-s----values-:----When pressed, no one ultimately claimed to believe that customers are aware 



~:~i~N~i~ii~{~iiii~ut a lack of diversity, consumers in the underrepresented demographic group 

might decide to take their business elsewhere. This point was suggested by a white femal~J~,[ 

.;}, director of a manufacturing company, when asked what she would say to.~.white male board 

member about the value of diversity. Her response referred to employees as well as customers as 

recipients of the signal: 

=xt 

Text 29 

:j!~.[I]f we can look like the people who are buying our products, it will show that we respect them 

and they will either work harder for us and::{i~iiii~{~iiii~hose people respect my opinion because 

~:IN~i~they have an African American on the:.iB~d~i and he speaks for me because I’m an African 

~iNN{~ig~i~i~iiar~i~ihave women on that::~BiN~i~i~i0r~i~ihave a Chinese person on that~N~g~i~iand our 

public will look at us and sayii~i~i~iNi~i~fledicated to making sure that all voices are heard at that 

company. The price is the ~ig~ii~i but company :~Niiiitloesn’t have any women or any people of color. 
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I m going to buy from thls::~~i~ecause they are showing that they respect glo~al:::::::::::::::::::::::a:d: 

~hey respect a lot of people’s ::giN~{~{~i~i~.nd that’s what I would say to this ::{Ng~iii~ii 

A white male director made a similar point and also referred to employees along with 

customers. 

=xt 

Text 30 

.,~.I think it’s important for business reasons also because your customers and your employees look 

at the~:Bi~i~i~iand they would like to have representation on the board from their social climb or 

race of~NN~£~So I do think it’ s important but it’ s not the determining factor. The determining 

0 :~:.~:.:~:~:~:.~ factor is whether they’re qualified to be on a public company board :::::::::::::::::::::::::::::::::: 

=ftp 

We heard skepticism about the extent to which employees actually pay attention to the 

composition of the board. Nonetheless, some of our respondents are convinced that employees 



N~131 THE DANGER OF DWEERENCE !59 

do pay attention and respond to board diversity, perhaps by taking away the message that the 

company offers opportunity to all. Senior executives who interact with the board on a regula~ 

2basis are surely aware of the board’s demographici{~i~i~iiiiand some board members believe 

that women and minority executives are heartened to see diversity in the body that selects the 

CEO. We have also heard stories about :~i~i~i~iNli~i~i~orkers having a positive reaction to board 

diversity when they were made aware of it. Many of the companies represented in our interview 

sample did go to some lengths to inform employees of board composition, especially when there 

was some diversity on the board. Pictures of the board as a group or individually were displayed 

in the company’s annual report, in announcements to employees, and in videos distributed to 

employees to tout board diversity. In several instances, the effort to connect board members and 

employees was direct, with the company arranging meetings between a female director and 

female employees or a minority director seeking to make contact with minority employees. A 

white female director reported on the effect one such meeting had on the female employees: 

=xt 
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Well, they at least had somebody who was listening. And I guess it had a good effect. It really 

to really begin to show up, that there really was interest in top management. I mean, the message 

came back loud and clear, and everyone decided they were going to do something about making 

women feel that there was a place for them in top management. But it really took a while for it 

=ftp 

In another case, a white male director and a female director made a visit to one of the 

company’s plants. The male director noted in describing the visit: 

=xt 

Text 32 

~s~ [T]he regional manager was a N~m~iiiiand there were just a lot of women. And I remember 

being struck by that. It’s one thing to look at statistics. It’s another to see it in the workplace. 
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A~d ~h!g wag a !arge faci!ity; A~d ~he w0men w~re ~0 focused off [t~e w0mafi di(~ct~rl ~fid !t 

was kind of like I didn’t~:~i~ii~{{i~ii~i~i 

=ft 

Another white male director observed, however, that the composition of senior management sent 

a much stronger signal to employees than the composition of the board: 

=xt 

Text 33 

:j!~. [T]he composition of our senior management is four times as important as the composition of the 

board. That’s where the cue is:i~{~i~iis of the CEO and the CEO’s direc{U~U~So you could 

have the most diverse board in the world and if you’ve got a monoculture of CEO and direct,~.. 

reports, that board doesn’t matter very much in the perception o ii~mN!i~7~N~::i::iii::::::i~i:. 

=ft 

An Asian American male {~R~)~{N~discussed his company’s store-level sales associates, but 

though.Lthe company had never considered them as recipients of a diversity signal: 
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Text 34 

.i{.I would say that the maj ority of our store-level employees are African American, probably. And 

so that’s interesting. I don’t think anyone’s ever viewed it as an issue, from that perspective, 

although you would think we ought to, ~i~i~i 

=ftp 

Shareholders elect directors and thus have an annual opportunity in a company’s proxy 

statement to review the composition of the board and (since 2010) the company’s statement 

about whether it considers diversity in the board nominationiiii~ii~!ii!{~ii~ Those shareholders who 

actually read these materials can usually discern the gender of board candidates, but determining 

race or ethnicity may be impossible if the company has not included photos. In any event, in 

only a few cases was shareholder pressure regarding the board’s diversity mentioned in our 

interviews, and in those cases the pressure came from institutional investors: 

=xt 
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.................. 

::ii~{i}You said earlier that you thought investors might care. What type of investor do you think 

cares? I’m assuming it’s not the hedge funds. 

{Ni~iWell maybe. I mean it’s institutional investors. Yeah. I think they’re looking at these things. 

Probably it doesn’t rank very high on their list of things they look ::a{d~ut~ii~iii::i::iii:#: 

=tip 

Regulators, communities, and specific interest groups may also be the recipients of the 

signals sent by diversity in the boardroom. There may be a sense in some regulated industries 

that the government regulator is aware of the demographic composition of each company’s board 

and may look more favorably on a company with a demographically diverse board. In some 

specific cases, boards became more diverse in response to pressure exerted by outside interest 

groups: 

=xt 

Text 36 
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2I mean I can tell you, for example, at::i~i~i~i~iiii~iiiiii~hen I was~:{~N~i~i~i~bf the:i~:.~i~ilthat I 

received letters from the American Hispanic Society suggesting that I didn’t have people on the 

board of Hispanic background or enough people in management of Hispanic background in 

::~{i~[~i~i~!~i~i~here our headquarters was. I would get some pressure from the community that you 

should have more African Americans on your board and in your management. I mean it wasn’t 

something that was untoward. It was the realization that you’re in a community i~N~I think it was 

=ft 

On the positive side of the same coin, an African American woman discussed the public 

perception created by a diverse board: 

=xt 

Text 3 7 

.2The other thing it::~g~i~iiii{N~iiiiis companies get to a point in their corporate:iiif~iiii~iiiii may ha~..~[. 

..2already saidi{~i~:.{iiiiiii~iiiithey recognize that they have to do things~{~i~i~{~i~ii~iand when they have 
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talented minorities on their board as somebody who can add value, they are perceived differently 

in the business community. They’re perceived as beingi~i~di~i~l~{Ni!{~iM~iThey’re perceived as 

having recognized that we need to do things i~i~i~:~!i~i~iand we recognize that it’ s a different 

world. They are perceived differently by their external CPAs. I sat on an auditi~NN~ii{{~and 

it’ s amazing how the dynamics change. The external CPAs look at the committees differently 

because they think that if you have that financial expert who happens to be a :~vam~i::i:or you have 

that bank regulator, the conversations that you have are different. You talk about different things 

at the board level. You talk about different things from a committee level. It just ratchets it~:~NNiiiii~i 

.:::::::::..::::::::::::::::::::::::::::::::::::~:~::.. :~:~:~:~ 

and I think the whole view of the board from a corporate standpoint hasi~i{Ri~g~i~{i~i~ii 

=tip 

Signaling is a complicated phenomenon, however, and especially so in the case of board 

~{{~!ii~iii{i~i)i In particular, signals must be credible: that is, recipients must be able to differentiate 

%heap‘ta~‘~‘~meat~ing~ess‘pub~ie‘‘re~ati~ns~fmm‘meani‘ngfu~4‘n~brmati~re~ver, while such 

signaling could be a significant reason for and effect of board diversity, it says nothing about 
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whether diversity affects how boards actually function. 2 

VIII. If Board Diversity Is Good, Why Isn’t There More of It? 

As we have repeatedly noted, almost all respondents said that board diversity was 

beneficial, and many expressed a desire to see more of it. When we asked why boards were not 

more diverse, the response almost always related to the talent pool. Many thought it was just a 

matter of time before more women and minorities gained sufficient experience at the appropriate 

corporate level to be qualified for and considered for board service. A white male respondent 

gave what seemed to be the standard explanation: 

=xt 

l ,t kL2 

2Well the easy answer is because there’s not enough qualified~{~ii~iiiibut I think that’s a copout. I 

think that a lot of work needs to be done in educating i~N~and the CEOs to get on the ball 

here. It’s frustrating to me at times that more progress hasn’t been made in the forty years that 

I’ve been doing~{iN~hnd I don’t have an excuse for it other than there’s not enough pressure, if 



N~I 3] TUE DANGER OF DIEEER~N~E 

that’s the right word, being placed on CEOs for upper level management considered female or 

minority’. I think we’re getting a larger and larger pool of qualified talent ever?- year. I mean it 

takes twenty to twenty-five years to get somebody to the level of experience of a [name of a 

white male director]. You don’t get that in five:.~N~iiiiso it’s an ongoingiigg~g~i~iiiiand I would say 

probably we didn’t wake up until the eighties in getting people educated and intoi~N~i~ilevel 

management positions so that they could go further so I think maybe now we’re starting to see 

the results of~i~ii~i~and that’s why there’s more qualified people~{~i~i~i~but I don’t have any 

excuse for why there’s fifteen percent of the people on boardsor:~::~.7.7.~.::~.~:.7.~:.~.::~<~<~::~<~v~::~::~::~:::.ii~g~g~i~iiii::::::i::::::iiiiii 

=ftp 

A few respondents acknowledged that boards would need to look beyond CEOs and retire~{~,~ 

~},CEOs--the preferred background in many board searches--to find women and minority 

candidates. These respondents suggested CFOs (for their financial expertise) or division 

presidents, COOs, or others with significant responsibility for profit and loss as places to look for 

candidates. According to a white female director: 
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=xt 

Text 39 

2One question you asked very early :ii~iiiiN]iN}about why is it so hard to surface the candidates, one 

of the things that we were focused on both at [Company A] and at [Company B] with the most 

recent additions was getting people who had been or w, ere:.~i~NN~iiiiiand there’s a limited number of 

women and minority candidates that have been CEOs or presidents o£{~i~i~i{i~i~i~and so you 

might find CFOs, CIOs, Chief Administrative Officers but not so many presidents and :~i~NN~iiiiiand 

people are looking for that when they look for board~N~N~i~i~i~i 

=tip 

Another common requirement that limits board opportunities for female and minoritz;~!~ 

.2.candidates is prior board service. A white male director noted: 

=xt 

Text 40 

2J had a rather important director who basically kept saying to me, when I was trying to diversify 
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that board, he said, ~NiN~!~iU~ve want candidates that have had prior board{~i~N~iiiiiii}And that can 

disqualify a lot of~{~!i~i~i~iand that’s really a bad disqualifier .... And we had worked hard, and 

the board was then operating well together, and he was concerned that someone that didn’t have 

prior board experience wouldn’t know how to act in a board room, to be a lone ranger. There’s 

some validity to that, but if you require prior board experience, well, guess what? That really 

limits your pool. So getting rid of that, I tell people, i~R~have that. It’s nice if you can find it, 

but that eliminates a whole lot of people and, frankly, a lot of fresh, younger :~N~i~i~i 

=ftp 

Some respondents assumed that the pipeline for female board members would fill fasteK~.~ 

.~than that for minorities, perhaps by virtue of the fact that fifty percent of the population is 

female. As a white female director put it: 

=xt 

Text 41 

..~! would say there are fewer salient racial minority leaders who are brought to our attention, than .,~. 
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women-:-- And I’m not quite sure why that would be. But we had a harder time deepening our list 

of minority candidates than women, even though, in the end, I think we had some very- strong 

minority representatives. So, it may be that there are just fewer people who come to mind, or it 

may be that as a woman I was more aware of the women I wanted to~ii~iN~i~:...~i~i~i~:~ 

=tip 

Only a few respondents appeared to have carefully considered why the pipeline was not 

fuller, and whether those conditions would change in the coming years. One white male talked 

about education and the encouragement provided to women and minorities at a young age: 

2Text 42 

2.I’ m~iiiN!~Ni~i~iiiibut it’ s not because I don’t think they’re sought and accepted at boards. I’m worried 

because if you’re blind to color or gender and you go get me a pool of a hundred candidates, I’m 

worried because I know that the number of women and people of color in there is going to be 

proportionately far less than their representation in society and that goes all the way back to, in 
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my personal opinion, it starts in school with what kind of aspirations do these kids have and what 

are they encouraged to do and then from there. That’s what worries i~N~iii~iii 

=tip 

A white woman described some of the difficulties faced by women in advancing to the 

upper-level management positions typically associated with candidates for board service: 

=xt 

Text 43 

,~There was one example that I used to give of someone who was a mother, and who had a family 

who was important to her, who was moving up, but I never got the sense that she -~jKc~ng to 

move up quite as fast, or as far. And the general feeling around the table, certainly from the 

[company’ s] key leaders, themselves, was that you really needed to prove yourself. I mean, that 

there were ways in which if you were going to get to the top, you had to be willing to play by the 

same rules, and show that you were dedicated and show- that you had it in you, and that that was 

more important than changing the game somehow, so that a young woman with a family might 
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have a chance to make lt:.ii~@m$~:iiiii:~:ii~ii:~ii:. 

=~p 

While our interviews were taking place, the SEC amended Item 407(c)(2)(vi) of Regulation 

S-K to require public companies to disclose in their annual proxy statements whether they 

consider diversity in the board nomination process, whether they have a diversity policy, and, if 

they do, to assess the effectiveness of that diversity::ii~i~!iiiii~i!ii~i~ii~ Most companies say that they 

"consider" diversity in their board nomination process, but very few claim to have a diversity 

"policy" and therefore do not discuss the effectiveness of their diversity :.~6~N~ii~i~:~ The SEC has 

responded to a few companies in the proxy comment process that "consideration" of diversity i.~!~.: 

,La diversity "policy" whose effectiveness must be~iiN~N~i~i::::::::ii::::iiii:.~but for now most companies appear 

The U.S. approach of allowing market forces to determine the demographic makeup of the 

board is under severe pressure in many other countries. Gender diversity quotas have been 

a d:~N~:.:~:~:~:~:~:.~ In Norway, companies that fail to have forty percent mandated in Norway, Spain, n :~""::"~:~:~:~:~:~:~:~:~:>~:~:~::~::~::~::~: 



comply by the effective date are less severe in Spain and~:~i~{~iii~ii~~ The Netherlands, Belgium, 

:i~:~:~:~:~:~::~:~:~:~:~::::~:::~:#:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:::::.~:::~::~i: and Italy are also actively discussing a quota~ii~~ii~i~:ii~:i:i:~ii~ Another approach is for 

governments to suggest diversity targets or for companies to voluntarily commit to achieve 

certain diversity targets, in an effort to avoid government mandated~{{~{~iiiiii~ii~i:: 

Efforts have been underway in the United States and elsewhere in the world to mentor and 

educate potential female and minority board:i~N~N~i~iii~i~~ The Australian Institute of Company 

Directors is leading one such effort that pairs a corporate board chair (in Australia this is an 

independent director, rather than the CEO, as is often the case in the:.i~{i~i{~)~i~i~ith a potential- ..... 

fernate~!~;di)~i~~e potential female director attends a board education:iiN~a-mimnd the board 

chair serves as her mentor and pledges to help place her on a corporate board by the end of that 

o e-yea :.::~:~}~io~Niiii:::iii::::::::ii::~ The early returns from this effort--defining success by board 

placement--have     #:~:~:~:~:>~:~::~:~:~:~*>~>>~::~::~::~: ................................ . ....... been:.i~ui~a~l~gii~:ii~i~:ii~ii:. There are multiple board training programs in the~:~iNiiNiiiiiMiii: 

with many focused on women and some on minorities, but they lack the commitment by a board 
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chair to the placement success of the candidates.~::::::~s:: In addition, notwithstanding the increased 

use of search firms in the board nomination and selection process, board placement in the United 

~i~ States still largely functions through personal and professional:i~~i~i~iiii~iii~N~iiii!’who you 

know" phenomenon. For instance, a white male director reported: 

=xt 

Text 44 

~ There may be thousands of qualified Nom~iiiibut they’re not connected. They don’t belong to the 

New York Athletic Club or the Olympic Club in San::i~N~8~hich is where those decisions 

Z=fl 

And from another white male director: 

=xt 

]’ext 45 

.~And search firms on any count are almost always producing a lesser result than a network of 
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people that are really, that have got the right criteria and are really working their networks hard 

unless you’re doing some start::~NNiiii~here you’ve got no network to start iNiiN~a.nd they do use 

search firms. It’s just that for some reason the people that are really good don’t need search 

firms to help them find~i~i~i~{~i!~i~ii~ 

=ftp 

Perhaps the reason for the lack of increased board diversity is as simple as the perception by 

some board members that a board that has a woman or two and perhaps a minority is a diverse 

board, necessitating no further efforts to find female or minority candidates. In response to the 

question of wk¢~board gender diversity is:{{~i~i|~i~i{{~i~i!ii~@&ersity advocate who participates in 

training programs for women seeking director positions stated: 

=xt 

Text 46 ~!,. 

Well because I think diversity becomes like a check the box thing. You know what I mean? 

:{~{~:~ So one is enough? 
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i~Nii~i~One is enough .... :s::t:::::: 

=fl 

A white male director who identified himself as a diversity advocateii~i~i~i~i~i~i~i~i~i 

questi.on,..bm.was optimistic about the~:~fi~iUiiiii~i 

=xt 

Text 47 

~I think we’ve stalled. I think we’ve gotten one of those, and one of that, and maybe we’ll get 

two, but I think we’re going to get over the~:~i~i~iiiiii~ne, because I think the pool is so much large~.: 

~2..today, which is all products of what is happening ini{~i~ii!i~i~: 

i.But the notion of stalling may have another dimension: that is, the economy may be causing 

future directors to stall out on the preferred career path before becoming board-ready. In the 

words of another white male respondent: 

=xt 



C{}N-LE-¥:D OeN - (D O-NOT--DEt~E-TE ) - ~3/-1-9/~ (~1-3 --2-:-t 4 -P-M 

2One of the things that’s holding [greater board diversity] back is the i~N~i~:~i~and companies 

aren’t doing as well. Companies are retrenching. Management ranks are shrinking. They’re not 

growing. You don’t have the people going up in the organization that you did maybe five years 

ago so that certainly is not helping the situation at all. Also, boards are becoming~:i~Ni~iiiii~iii~i:~ 

=ftp 

A--~nabt.h~u~-i~-th~-evidenee-that.-a--eri.tieabmass--~f..-female--~r-mi.n.~di.~eet~rs-i~-~- 

prerequisite..to..reati.zi.ng..the., futt...benefit s..of.di.versity...wout d.be.an..i.mpert.ant..e.ounteBveight.t o..the.. 

pe~’e.epti on.. th at.. hay i.ng..on e..o~’..two..diver sere emb.e~’s., i.s..s u.ffi ei ent.:.....B ut..the., evi dene e..bem’i.ng..on.. 

t.his.questi~n.4s4.neene~.us4.ve‘at‘best;.‘‘b~th4.n.1he4iteramre‘‘and4.n.‘.this‘pr~jeet.:‘ 

IX. Conclusion: Why Are Race and Gender So "Dangerous"? 

During the course of thi s proj ect we have come to think of gender, race, and ethnicity a:~.~. 

2."dangerous categories" because our respondents have had so much difficulty talking about them. 

On the one hand, with only one or two exceptions, everyone we interviewed has agreed that 
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attention to diversity along these demographic axes leads to a better boardroom. But on the 

other, just about everyone has struggled to articulate precisely why this is or should be true. A 

related manifestation of the danger is the awkwardness that so many respondents showed in 

discussing whether directors from diverse categories really are different. That is, many people 

argued--often strongly--that diversity produces different perspectives, sensibilities, and points 

of view. But many of those same respondents also stressed with equal vehemence that all 

directors are really the same, with their performance based solely on their personal abilities and 

professional qualifications. Significantly, we observed this phenomenon across the entire 

demographic spectrum of the people we interviewed. 

Perhaps this tension reflects a fear of saying that people of diverse demographic 

backgrounds are different in some meaningful way. Those who are not members of traditionally 

unrepresented groups do not want to be seen as stereotyping or essentializing by identifyin~ 

£kparticular unique attributes of members of those groups. At the same time, those who are 

members of the traditionally unrepresented groups have an interest in presenting themselves as 
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being selected for board service because of their professional merit without regard to their 

gender, race, and ethnicity. Thus, neither group is comfortable discussing potential differences 

between men and women, between blacks and whites, or between Hispanics and non-Hispanics. 

As a result, though our respondents assert that diversity matters because female and minority 

directors bring something "different" to the table, they are uncomfortable with discussing in any 

detail what those differences are. 

To illustrate, an African American female board member strongly denied that her 

contributions to the board were based on race or gender: 

=xt 

Text 4.9 

:{Q~{~:~You talked before about reasons for diversity. In your time on the [name of company] board, 

can you think of any specific instances where you think you made a contribution that migh~,~ 

.~reflect on the fact that you were a woman or a minority that somebody else with a similar skill 

set to you who was a white male wouldn’t have made? 
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i~N~i~No. I don’t. I don’t think that I ever brought anything to the table where there were any 

social issues or other issues that I brought a different viewpoint to the table or a different 

perspective because I was a minority or because I was a woman. Every decision that I made had 

to do with it was a business decision in terms of strategy, exercising independent judgment, 

really evaluating everything to make sure that whatever vote that I cast, whatever way or the 

other, it had beenwei g h ed ~ii~~lN~iiiii:ii~i~:iii::: :’::~’~’~’~’::~’~: ~<~’<’::~::~<~’~’~’~’~::’::~<~’~::~::~ 

=ft 

Another African American female director echoed the first woman’s comments: 

=xt 

Text 50 

:{~M}Can you give us any examples of where you think you made a particularly important 

contribution in the board room and that perhaps a white male would not have had that sam~!~.~. 

~z~..insight or same contribution? 

:i~N~i~:Well, I think that I make a contribution across the board on all aspects of the items we 
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cover--strategy, finances, compensation, governance--really, all the big issues that we cover as 

a board. I’m not on any~:i~i~i~i~but I think I make a contribution with respect to the 

financial state of the business, because I always have an option, very often I’m agreeing with that 

of management, or with that of other board members; if I disagree, I give them the reasons why. 

I would say that I don’t think there are too many glaring examples, but I can say that I never 

forget two things--one, that my principal constituency base is the shareholders, and that is all 

the shareholders, so is this something that’s reasonable for the shareholders. So, for example, 

I’m a person who’s thoroughly opposed to tax~:N~i~NNi~iiiibecause that’s just giving away 

corporate money, and I feel like we pay our executives well enough that they can pay their taxes 

like everybody else, like you and I do, which is out of our income--I’m just opposed to it. So 

across the board I vote against that. I have sometimes been voted down, so the vote will beiiiiiiiiNiiii~i 

board members; it’ll be:~i~i~i~i~i~io:~i~ii~i~i~}That’s fine, just put it in the record. They don’~11~t to put it in 

the record. That’ s not a black thing, you have to understand i{~N~iii~:. 

 ftp 
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White male directors were similarly unwilling or unable to articulate unique contributions 

fromiiiiNi~4~N~iiiiidirectors: 

=xt 

Text 51 

i{~ii~ii:Going back to when you got the two women on the board, are there any anecdotes or 

examples that you can think of, of specific contributions that either one of them made to board 

discussion that they had a different insight or a different way of looking at things? 

i~N~i~You know, I don’t really think so. I mean I can’t really think of anything in specific. But the 

thing that I remember more about the two of them as females, they were just as vocal during 

board meetings and on certain issues, if not more vocal, than some of the male board members 

But denying difference may be dangerous as well. If there are no relevant differences 

between women and minorities and white males in the board room, then why are women and 



N~131 TUE DANGER QF DIEEER~N~E 

minorities not more equitably represented on corporate boards? 

A telling clue came in response to what was usually one of our last questions: "Are there 

other directors you know, that you think we should talk to?" In almost all cases, respondents 

provided the names of women or minority directors. Very few referred us to white men, even 

though they constitute the maj ority ofi~~i~i~i~i~!,~re women and minorities assumed to be the 

only ones who have thought about diversity or who would be willing to take the time to talk 

about the impact of board diversity? If so, then this adds another tension to our respondents’ 

stories: though almost all insist that diversity is good and important, the assumption is that only 

female or minority directors would have any interest in discussing it2&~.~ 

~A final example that epitomizes just how dangerous--and incoherent--discussions of race 

and gender in board selection can be came from a highly experienced white male director. We 

discussed one board’s perceived need to diversify by adding an African American director. He 

began by stating that the board in question had made a "conscious decision" to seek an African 

American candidate. Yet even though race was a "big, big plus factor" only one of three finalists 
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was African American--and "not because of color": 

=xt 

Text 52 

:{~M}And was this a fairness or responsibility argument again that we need to have an African 

American on the board? 

~:{Niiiii:Well it was a conscious decision by the board that we felt given equal qualifications we 

would prefer to have a minority and~i~ii~i~!l~iMif,,ve ::~gi~g~an African American. 

ii{~i~i~And was that more just sort~:~}’ou felt it was the right thing to do or because of specific 

bu.siness..imperativ~{ .... 

~i4!~Niiii~:~No. It was the right thing to do. 

::i~M}The right thing to do. Okay. 

i~i~{i~i~Was the search limited by that as a factor or was it an open search with that as a big plus 

factor? 

i~Nii~i~It was an open search with that as a big, big plus factor and we narrowed it down to ten .~. 
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people:... I think half of them were African Americans and a couple of them were Hispanic. No. I 

shouldn’t say that. Three or four were African Americans, two or three were Hispanic. There 

was one Oriental and I think there were a couple of females. We interviewed the top five and [an 

African-American male] came out on top. Incidentally, the number two person was a white 

male. The number three person in the whole thing was a female. 

~.,~.Q2--:----So despite the strong plus for an African American candidate, really only one of the top 

three was an African American. 

::iN~ii~iOnly because of qualification and not because ofii~ii~ii~£. 

While pursuit of diversity may be fraught with ambiguity, the outcome of that pursuiti~ii~ii~i~)i 

:~:~~!i~!~i~i~i~ot The numbers are inescapable: boards are ,tot diverse along gender or racial 

grounds. During the course of our interviews we heard many concrete ideas for improving those 

numbers, including: 

=bullets 
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Define qualifications more broadly. Include other C-suite executives besides the CEO as 

well as division presidents and leaders from government service, accounting, retired military, 

and academia. 

Do not require prior public company board experience. 

Limit some searches to women or minority candidates. 

Identify the skill sets needed for new board members and then look specifically for women 

or minorities who have that skill set, rather using diversity as a "plus" factor. 

Value different perspectives that could be provided by someone with different industry, 

experience (e.g., technology or mining firms going outside of these industries), or from a 

younger person with experience with social media or other emerging technologies that older 

Work on structural issues that may impede the advancement of women and minorities in 

corporations. 

-ftp 
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It remains to be seen, of course, whether these ideas will be implemented to any significant 

extent and, if so, whether they will lead to greater diversity. If that does happen, the next--and 

ultimately most interesting--question will be whether and how increased diversity changes 

boardroom dynamics. Based on the evidence of this study, it could go either way. Perhaps 

diversity really will produce different perspectives that lead to richer discussion, less groupthink, 

and better-informed decisions. But it is also possible that the pressure to fit in and reach 

consensus, and the concomitant fear of contentious debate and divisive votes, will overwhelm 

the potential value of difference. If that happens, tomorrow’s boards could look different while 

continuing to reproduce yesterday’s status quo. 





:iN~N~NNi~:: (Do NOT DELETE) 3;19/2013 ~i~N~PM 

* [insert authorbio here] 

.£81: [author: need--eite] 

101 



!02 UNIYERS!TY OF ILHNOIS LAW REV!EW [Y0!i 20!3~ 

,i, 10. ~:iiiiNiN~ii~O~i~iiiiiiii~~ 

1 1. ~(.~e l~’a+Part<gI; %¸ �:+:+: + ~:+:+: :+:+:< :+:+:< : ’>::+ :< iii 

12. ’iiiii~Ngii~O~igigi~Si~iiiiiiiii~ 

13 ~DS30008t .... 

14. {{~N~0~N~i~~ 

15. ~i~i~Nig~i~00iSi~ii~i~ii~i~i~:~ 

16. i~Ng~O~Ng~8~i~~ 

17. ~{iiii~iN~ii~igii~ii{iiiiiii~ 

18. {~NN~0~Ni~~ 

19. ~iiiiiNigi~ii~00i~i~iiiiiiiiii~ 

20. ::iiiiii~{iiiiiiiiiii~iiiii~i~ 

.~. 21. ~{iiii~iN~ii~0~iil{iiOiiiiiiiii~ 

23. :~i~Ii~iNii~i~i~{~i~i~ii~lUi 



~D :i~N~ O NOT DELETE) 3/19/2013 ~iilNi~PIV~: 

,& 

:125.1 See, ii~!i~!iiiiiii{N~gii{~i~i~i~ij. Milliken & Luis L. Martins, &arching for Common Threads’." 

Understanding the ]~lultiple Effects of DiversiO: in 01xanizational Groups, 21 ACAD. MGIVfI’. 

REV. ::i~i~i~{ 1996) (discussing this idea and analyzing studies on point). 

~:~{{~iiiii~£~~4~i~~{~i}i~ii~i~i{~i~i~i!~i~ii~i~i~ii~i~!i~i~i~i~i~i~i~y 65-67 ( summ ari zing this 

re s e ar c h ~ [.note .m..ed.i.tors.:...s i .nee .t.hi. s.. i.s..the., authors.own..work;...t., thi nk.we, s.hou t d..ti st.. att.. of... thei.r.. 

n.atItes.] 

;27, Id. at 765. 

2K:: DS300036, 

30. ~iiiii~iN~ii~iN~iiiiiiiii!~, 

31 .~he performance perspective derives in large part from the work of the sociologist Erring 

Goffman, who thought about everyday social behavior by analogy to theatrical performances. 



!04 UNIYERS!TY OF ILLINOIS EAW REV!EW [VO!120!3 

That is, the social actor, like the skilled dramatic actor, takes on a role, develops a belief in it, 

and crafts a performance that is appropriate for the audience and mindful of the entire social 

context. See, e.g., ERVING GOFFMAN, FRAME ANALYSIS: AN ESSAY ON THE ORGANIZATION OF 

EXPERIENCE (1974); ERV1NG GOFFMAN, THE PRE SENTATION OF SELF IN EVERYDAY LIFE (1959). 

3 3. =i~i~i~Di~i~i[~i~ii~i~i~=~ 

34. i~DNB~DDN~i~i:. 

3 5. ::i~i~N~i~N~i{~i~i~i~:. 

.ili’!ili:i:ililililiiii:’ili ~i:i~i~i:i:i~i~i:i:ii~i~i~i~i:i:i~i~i~i:i~i~i:i:i~i~i:i.~~~~~~~:::::~:t~::..:~:~:::~~~~~~~~~~~:::::~~~:::::~:~:~~~:~~! iiii::, iiiii:i:iii:iii:::::i:i:iii:iiiiiii:::::i:i iii:::::i:::::iii:::::iii:::iiiii:" :::iii:::::~iiii:::ii?" " ii:i:iiiilililili:ilililililili:i:ilil iiii:iiii~:iiiili"illi:~"" :i:i~i~i:i~i~ii~i?~}!....i~i~i:i:i~i~i:i:i~i~i:i:i~i~i:i:i~i~i~i~i~i~....i~i~i~i~i~i.~i~i:i:i~i!.i~i~i~: iil 36. ~=!g~,~i~=~=~=~=~=~=~i~!~N~N@~ ~~N~=~=~=~=N~=!~!~=~=~=~=~=!=~=~=i~ 

3211: Broome, Conley, & Krawiec, supra note~i~i~i~i~at 785-86 (discussing this story in detail). 

238i DS300050: 

;3191i: -DS300045: 



40.~issa Lamkin Broome, John M. Conley, & Kimberly D. Krawiec, Does CriticalMass 

Matter? l/?ems’from the Boardroom, 34 SEATTLE U. L. REV. 1049 (2011) (discussing critical 

mass in detail)..~ete..te.editers.’...same.as..p~’evious.eemmen.t]... 

Compare VICKI W. KRAMER ET AL., CRITICAL MASS ON CORPORATE BOARDS: WIlY TttREE 

OR MORE WOMEN ENHANCEii{~~ii}(Wellesley Centers for Women 2006) (concluding 

that a critical mass of women improves corporate governance), ~,’ith Broome, Conley, & 

Krawiec, supra note~:NOiiii(finding more limited support for critical mass theory). 

.~g21:::: See ROSABETtt MOSS KANTER, 1MEN AND WOMEN OF TIlE CORPO[LATION 206-42 (1977). 

243: Sed~i~iN~i~{i~i~iiiiii~i~upra note:iiaii~iiiiiiiiii 

~gii:: "DS300060: ...... 

46. ~{iiii~N3ii0O~iNi~$iNiiiiiiiii~ 

.£~8!:: ’DS300050: 



!06 UNIYERS!TY 0F ILLINOIS EAW REV!EW [V0!120~3 

49. ~:{~NB~0~NB~i~i 

50. ~i~i~NiN~i~00i~i~i~i~i~ 

51. i~N~0O~N~i~i:. 

52. ::i~i~N~i~N~i{~i~i~i~:. 

53. {{~N~0~8~i~~ 

55. ’iiiii~N~ii~0~i~iNiiiiiiiii~ 

56. ’DS300093: 

57. {~NN~0~N~i~~ 

58..;~ignaling is discussed in more detail in Lissa Lamkin Broome & Kimberly D. Nrawi.ee,.. 

Signaling Throt¢gh Board Diversity: Is Anyone Listening?, 77 U. GIN. L. REV. 431 (2008). 

6111111111[:: DS300069: 



CONEE~CrD’OeX (Do NOT DELETE) 3/19/2013 i~iil~t~M: 

63. :i~i~i~iN~i~i~ii~i~i~:~ 

64. i~N~O00~O~i~i:. 

65,~proxy Discl osure Enhancements, 74 F ed. Reg. i~i~i~i~i~i~i~i~i~Nii~i~i~i~i~i~i~i(Dec. 23, 2009) 

(codified at 17 C.FR. pt. 229). 

,,~661:: Thomas Lee Hazen & Lissa Lamkin Broome, Board Di~ ersily and Proxy~{~{~i~i+i+i+ig 7 

U. DAYTON L. REV. 39, ::~i~iiiiN~Nii(2011). 

.~6Z E.g., Letter from Kate Tillan, Assistant Chief Accountant, SEC, to Robert M. Davis, Chief 

Fin. Officer, Baxter ~!~’i~’~i’~’~’in~a.(Apr. 7, 2010), 

¯ ~ ~:~:~::~:?::~:~:~:~i~:.~: ~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~: .:~:? ::~:~:::::::::::::~ :::::::::::::::::::::::::::::::::: ~:::::~:~::. ::::::::::::::::::::::::: .~::. ::::::::::::::::::::::: ~:~ :~:: ’~:? :~:: &: ~.~:: :: ’: ’? ’: ’:: ::: :: ’: ? ’::~. ~:~: ::: :~:~ :~:7 ??~p?w ~:~: . ¯ ..:~ ::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: :: ¯ .~:~:~. ~ ii~N~i~~ i~{~i~g~~Ns~:~g~g~i~}i~i~i~i~i~igi8i~i~i~ga~i~I~iiiN~i~ We note 

your disclosure. . that ’[d]iversity of background’ is a relevant factor in the selection of 

direetors--pr~ess~kfuture: filings please describe how this policy is implemented, as ,veil as 

how the corporate governance committee assesses the effectiveness of its policy as requested by 

K 
,, 

Item 407(c)(2)(vi) of Regulation S- . ). 



681 Hazen & Broome, supra notei{~iU~at:i{Ni~Nigiii~i~i~i: 

i~ Douglas M. Branson, Women on Boards of Directors." A Global Snapshot 6-7 (Univ. of 

Pittsburg~Sch. oft2awLegal ~:{i~i~ii~igiiiNN~igg{N~iPaper Series, Working Paper No. 2011-05, 

2011), available at http :i/papers. ssrn. comisol3ipapers, cfm? ab stract_id= 1762615. ,,~ 

701: Id at 6. 

,,~71:[:::: Id. at 6-7. 

~721:: Id. at 6. 

,~731:: E.g., Zoe Wood & Tom Bawden, Inquiry Calls for More Women in Boardroom, 

~:~~i~~i~N~i~i~iiii[noting that a British government report, i~N~i~i~Davies Report, 

called for British companies to achieve 25% female board representation by 2015). 

.~.7~merous organizations, including Catalyst, Inc., the Executive Leadership Council, and 

the Hispanic Associatiow~iN~i~iCorporate Responsibility,, have been involved in efforts to mentor 

and educate potential diverse directors. ~{i~i~iNi{{~{i~i~N{{~i~i~{~M~;~ 



N~I 3] THE DANGER OF DWEERENCE 

:75::: Branson, supra noteii~iU~at 12-13; Douglas M. Branson, An Austra#an Perspective on a 

Global Phenomenon." Initiatives to Place Women on Corporate Boards" of Directors 27-28 

(Univ. of Pittsburg~Sch.oftzawLegal iN~N~iiiiN~N~i~Paper Series, Working Paper No. :ii~iiiii~ 

::i~i~iii~i~i~ 012), available at http :iissrn.comiab stract=2064087. 

.~76[ Branson, supra noteii~iMat 12-13. 

,,~TZ:: Id. at 13. 

791i DS300089: 

80. iiiiiiONiiBii~O0~i~iiiiiiiiiii 

81. ~iiiiiOi~i~ii~O0~iiiiiiiii~ 

282i DS300069: 

;831i: -DS300093:- 

8~: 083000437 

851[: ’DS300059: 



!!0 UNIYERS!TY OF ILLINOIS EAW REV!EW [V0!120!3 

87. :iiiiii~iNi~ii~i~igiiiiiiiiii~ 



Summary 
3/19/2013 2:18:10 PM 

Differences exist between documents. 

New Document: 
Krawiec 
40 pages (178 KB) 
3/19/2013 2:18:02 PM 
Used to display results° 

Old Document: 
Conley 
37 pages (175 KB) 
3/19/2013 2:18:01 PM 

Get started" first chanqe is on page 1. 

No pages were deleted 

How to read this report 

indicates a change. 
~"~’~ indicates deleted content. 

indicates pages were changed. 
indicates pages were moved. 

file ://NoURLProvided[3/19/2013 2:18:11 PM] 



THE DANGER OF DIFFERENCE: 
TENSIONS IN DIRECTORS’ VIEWS OF 
CORPORATE BOARD DIVERSITY 

Kimberly D. Krawiec 

John M. Conley 

Lissa L. Broome* 

This Article describes the results" from fifty-seven interviews with 
corporate directors and a limited number of other persons (including 
institutional investors, search firm personnel, and the like) regarding 
their views on corporate board diversitv. It highlights numerous ten- 
sions in these views. Most directors, for instance, proclaim that di- 
verse boards are good, but very few directors can articulate their rea- 
sons for this belief Some directors have suggested that diverse 
boards work better than non-diverse boards, but gave relatively few 
concrete examples of specific instances where a .female or minority 
board member made a special contribution related to that director’s 
race or gender. Many directors noted the importance of collegiality 
and getting along in the boardroom, while simultaneously extolling 
the advantages of different perspectives in avoiding groupthink. Alt- 
hough a!! acknowledged the importance of fitting in, Jew considered 
whether this impeded the role of "outsiders" providing a diverse per- 
spective. This Article also explores directors’ thoughts on why pro- 
gress in improving board diversity has been so slow if most agree that 
diversity is an important goaL 

I. INTRODUCTION 

We began this project with an interest in two related questions: Why 
do corporate boards pursue diversity (defined in terms of gender, race, 
and ethnicity) -- even to the limited extent that they do--and what differ- 
ence might diversity make to how boards work? There has been substan- 
tial quantitative research on the second of these questions, and the re- 
sults can fairly be described as mixed) Our research has employed a 

* [insert author bio here] 

1. We have reviewed this research in Lissa L. Broome, John M. Conley, & Kimberly D. 

Krawiec, Dangerous Cutegories: Narratives of Corporate Board Diversity, 89 N.C.L. REV. 761,765~6 

(2011). 
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qualitative interview strategy to pursue both questions. We have inter- 
viewed fifty-seven people with direct experience with corporate boards, 
as directors, executives, consultants, regulators, or proxy advisors. Fifty 
of these serve or have served as directors of publically traded corpora- 
tions. Using a method rooted in anthropology and discourse analysis, we 
have worked from a general topic outline and conducted open-ended in- 
terviews in which we encouraged respondents to raise and develop issues 
of interest to them.2 The interviews have typically lasted forty-five to 
ninety minutes. With transcripts of the recorded interviews in hand, we 
then--as a group--listen to them again, analyzing them qualitatively with 
a focus on the themes that the respondents identify, the emphases that 
they give them, the stories (or narratives) that they tell, and the details of 
the language that they use. We are also thematically coding the tran- 
scripts and using sorting software in order to get another, complementary 
view of the frequency and distribution of the various themes. 

Two overarching themes have been pervasive in our interviews: 
First, there is near-unanimous agreement (with only one clear dissenter) 
that board diversity is a good thing, a valuable outcome that is worth 
striving for. But second, it is very difficult for our respondents to provide 
examples from their experience of when board diversity has made a tan- 
gible difference. We have heard abundant stories about when other 
kinds of diversity--what might be called functional diversity: different 
business backgrounds and skills, for example--have made a difference in 
how effectively boards do their work. But pressing respondents for com- 
parable stories about demographic diversity has yielded very little be- 
yond awkward silences. Respondents have sometimes commented on 
that very awkwardness, noting how difficult it is to talk about gender 
and--especially--race making a difference without engaging in essential- 
izing or stereotyping. These comments led us to our title phrase, The 
Danger of DiJ~?rence. 

But even if they have found it difficult to give concrete examples of 
the benefits of director diversity, our respondents have provided well- 
developed (and perhaps well-rehearsed) conceptual arguments. We 
have been repeatedly struck by the similarities between these arguments 
and those advanced by Justice Powell in his famous opinion in Bakke 
(which appeared to have injected "diversity" in its present sense into the 
public ~:i~i~i~i)ii~} Like Justice Powell, our respondents suggest that 

2. For a lengthier description of our research methods, see id. at 768-77. 
3. Regents of Univ. of Cal. v. Bakke, 438 U.S. 265 (1978). The decision rejected a race- 

conscious admissions program at the UC-Davis medical school. But Justice Powell, in an opinion that 
only he signed, advanced the notion that race could be a factor in state university admissions, because 
of the value of diversity. He seems to have borrowed the concept of diversity from an amicus brief 
submitted by Harvard and other elite universities. Id. at 316, 322-23. For a discussion of the impact of 
the Bakke case on public discourse about diversity, see John M. Conley, Lissa L. Broomei::::~::::::Kimberly 
D. Krawiec, Narratives of Diversity in the CorporaW Boardroom: What Corporate Insiders Say About 
Why DiversiO, Matters, in DISCOURSE PERSPECTIVES ON ORGANIZATIONAL COMMUNICATION 201, 
2054)8 (Jolanta Aritz & Robyn C. Walker eds., 2012). 
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demographic diversity is a proxy for different experiences, sensibilities, 
and points ofi~:i~:i~{i~iigi Just as he argued that, as a consequence, the dis- 
course in a diverse classroom would be broader and deeper, our re- 
spondents contend that diverse boards will engage in richer and more 
productive debate and examine business problems in more comprehen- 
sive i~g~i~i~i~i For legal reasons, Justice Powell did not argue for diversity 
on remedial or compensatory ::i~:~i~ii~} In an interesting convergence, 
only a few of our respondents made arguments for board diversity that 
were grounded in social justice and fundamental fairness. 

In the Parts that follow we will set out and analyze the most im- 
portant themes that have emerged in our research. 

II. DIVERSITY IS GOOD, BUT IT’S HARD TO SAY WHY 

With the exception of one clear dissenter (and two "soft yeses," who 
said that diversity could not hurt), everyone we interviewed gave diversi- 
ty an unequivocal endorsement. Ahnost everyone thus agrees that diver- 
sity is a good thing, and that corporate boards should pursue it. Just why 
diversity is good has proved to be a more complex question. In fact, we 
heard repeatedly that the value of diversity is simply taken for granted 
and rarely if ever discussed. This comment from a white female director 
is typical: 

Text 1 
Q: Okay and as the Board and the committee has discussed this [the 
need to add diversity to the board], do they talk about why it’s im- 
portant to have some minority representation? 

A: No, never. 
Q: Really? But everybody seems to be on board with it. 
A: Yes, yes .... And this is exactly the same when we talk about 
women in higher management in the company, minorities in the 
company itself. There’s an unstated assumption that we need to be 
doing better or we’re doing better or whatever it is that we’re look- 
ing at. Since it’s not stated, I would hate to say what I thought oth- 
er people were thinking in their heads. I mean I don’t have any 
idea.7 

4. Justice Powell wrote that "[a]n otherwise qualified medical student with a particular back- 
ground--whether it be ethnic, geographic, culturally advantaged or disadvantaged--may bring to a 
professional school of medicine experiences, outlooks, and ideas that enrich the training of its student 
body."~N~li:.438 U.S. at 314. 

5. Justice Powell argued that diversity would promote a "robust exchange of ideas." Id. at 313. 
6. Because there was no evidence of then-current discrimination at UC-Davis, a remedial or 

compensatory rationale would have been constitutionally inappropriate. See Conley, Broome, & 
Krawiec, supra note 3, at 206-08 (discussing this and other aspects of the Powell opinion). 

7. Intv. 79. We promised all of our interview subjects that we would not identify them, either 
directly or indirectly. Accordingly, the only citation we can provide for each quote is the number we 
have assigned to the particular speaker’s interview, preceded by Intv. Any further descriptive ii~l~{i~ 
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"text2 

A-Ufisp6kefi: lt’s an Ufi~p0ke~ 
agreement that it’s just unseemly that we don’t have one. And [ 
think what drives it, to be honest with you, is who our board mere: 
bers are, are--they are people who have--I don’t know, let’s see:: 
Why wou!d that be?~ ........................................................................................................................................................................................ 

AnOthef View we heard is that dlv~rglty ig aft admifabl~ pfindple~ 
but one that has no real-world impact. In a particularly interesting ex~ 
(hange, a white male director strongly disavowed the notion that race oi 
gender correlates with h0ard performance; ......................................................................................................................... : 

Text3 
Q" Did his [a black male dif~etOr’S] ffi4e ~Vef play fi r61e in the 
boardroom or did he make a contribution that maybe a white male 
or a white female would not have made because of his experiences 
and insights as an African Ame(igan’? ....................................................................................................................... 
A-N6:: ::I: e~fi hgne~tly Say that :his I ea~ g0 
~hrough the other boards; I have females and African American 
females and African American males on the other boards that I 
Serve on. I firmly believe that if the individual is qualified, has the 
right experience, has independence and obviously the correct edu: 
Cation that they can contribute to board success irrespective of 
whether they’re African American, Chinese, male or Anglo-Saxon 
Protestant.? ............................................................................................................................................................................................................................... 

Ond:::0f::th:e:::auth0fg: then ::qu6t:ed:fi-0:~:: thd pt0xy:: g:tate:Nefit: f6:r: 6:he ::6f: t:h~ 
Companies on whose board the respondent served, pointing to its race 
and gender diversity policy. But our respondent attributed this attention 
to race and diversity to broader social duties (making him one of the few 
]:espondents to invoke social or moral rationales for board diversity) ra{ 
~her ................................................................................................................................................................. 

:::Ng~t~N::)about the subjects that we are able to furnish consistent with our promise of anonymity can be 
found in the text surrounding the various quotes. We have provided the interview numbers in case 

gumber 81, cited in the next footnote, is quoted and cited on fNe separate occasions.) Some readers:: 
may also be interested in when we did the various interviews, so we have provided the dates of each 
irt~cvt~; AppendiX. ag:in~icw quo:~atf6g:~ 
it indicates that we have deleted some material from the quotation, rather than a pause in the re{{ 
sponde~I’s speech ............................................................................................................................................................................................................................................ : 

9;:::: {ntv: 93i 



Text 4 
Q: I was looking at the proxy statement for [name of company], for 
instance, and now you have to describe how you consider diversity 
in the board nomination process and that proxy said "part of the 
criteria for board service includes our board’s strong desire to main- 
tain its diversity in terms of race and gender." It goes on to say "the 
board has no formal policy on diversity and evaluates diversity in a 

....... broad sense recognizing the benefits of racial and gender divers~z" 
.Z,.~k~)u~{~Jso considering the breadth of background, skills, experiences 

and so on. I know you probably didn’t write or necessarily even 
approve of that statement but what do you think you all collectively 
thought by the "benefits of race and racial and gender diversity?" 
What do you think those benefits are? 

A: Well as a matter of fact, I did have to approve that :.iNi~i~:....~ii~:~:~:~ 
but I think that’s more from a social point of view and a responsibil- 
ity to the citizen or the country point of ::i~i~i~i~that diversity on 
boards is necessary not from a :.~i~{{{~iiiiiipoint of view. I think 
African American males are just as capable as white males or vice 
versa if they have, again, the right experience, education, back- 
ground but I do think public companies have a responsibility social- 
ly to the community,a° 

10i {nl:v: 93i 
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Despite this ambivalence, our interviews did yield many theories on 
why board diversity is valuable. The theories that our respondents ad- 
vanced include the following: 

Perhaps the most pervasive justification we have heard is that di- 
verse boards engage in richer and ultimately more effective dis- 
cussion and debate. This sentiment is expressed in a variety of 
ways: people of diverse backgrounds bring different perspectives, 
experiences, concerns, and sensibilities to the boardroom; people 
of diverse backgrounds are more willing to question and dissent 
from the status quo; and diversity in the boardroom minimizes 
what one respondent called "the danger of group think," which 
can ensue when everyone has had the same set of formative ex- 
periences. 

Directors of diverse backgrounds insure that the perspectives 
and concerns of often-ignored constituencies are represented in 
board discussions. These can include female and minority cus- 
tomers; rank-and-file employees (to whose needs female and mi- 
nority directors are said to be better attuned than white males); 
female and minority prospects for executive positions and future 
board seats; and communities that a company’s business may af- 
fect. 

A related theory is that the presence of female and minority di- 
rectors sends signals to various constituencies about a company’s 
values. Those constituencies include employees at all levels, cus- 
tomers, communities, regulators and other government actors, 
and the public. 

. Female and minority directors can help in unique and tangible 
ways with marketing, customer relations, and employee relations. 

o A company that does not have a diverse board is failing to tap~ i 
.:i..L~,...s~gnificant part of the relevant talent pool, and is therefo~ .... 

likely to be less efficient. 

Very rarely, our respondents have said that pursuing diversity is 
simply the right thing to do, as a matter of fundamental fairness 
and/or making up for the historical record of discrimination and 
exclusion at the highest levels of corporate management. 

As we will emphasize repeatedly, concrete examples that validate 
these various theories have been very hard to find. In subsequent Sec- 
tions we will illustrate this point with reference to particular theories, and 
offer our thoughts on why examples prove to be so el~_£k~...~" 



No. 3] THE DANGER OF DIFFERENCE 107 

iIl, :::D0 

As we have noted, a frequent argument for diverse boards is a func- 
tional one: they work better, in the sense that a diverse membership 
brings different perspectives, sensibilities, and experiences to the table 
and. consequently, engages in a richer discussion of issues. Concrete ex- 
amples of this richer discussion have proved elusive, however. With re- 
spect to the dynamms of discussion and debate, respondents struggle with 
the question of whether women or minorities behave differently than 
white men in the boardroom because of their gender or race. We have 
heard, for example, that women are more likely to be attuned to the huo 
man impact of board decisions comments that evoke the cultural femi- 
nism of Carol Gilligan:~ But. overall, questions about demographically 
correlated differences in interactive behavior tend to evoke comments 
about the dangers of stereotyping, and sometimes self-evaluative re- 
marks about what one can and cannot say. 

Some respondents suggeSted: that women bring a different style of 
discourse, discussion, and debate to the boardroom. One white female, a 
director who also has academic experience, described women as more 
willing to ask questions, sometimes at their own expense. She further 
noted that this "mode" of interaction had a positive effect on board dy- 
namics, in that it forced others to respond: 

Te2?: 5 
A: I megn, w0mefi; ifi my tefid tO ~Sk qu~gti6nS: Andwe 
might ask questions about a different subset of the board agenda. 
But I don’t remember many disagreements around that board ta- 
ble ......................................................................................................................................................................................................................................................... 
O:.’::Th:i:s :n:6ti6h::0f w:6:m~n agking qgeSfi0fig :ig:::0:n:e: a :~0Uple::6f 0:eopl6 
have raised. Do you have any sense of why that is, in your opinion, 
6f course? .................................................................................................................................................................................................................................. 
A: Well, I think women may have a sense--at least the women who 
are brought to serve on boards, in my experience, which is limited-- 
have some sense of freedom about going out on a limb, maybe be- 
cause we’re not supposed to be so worldly wise, or sophisticated, 
and we have a sense that we can ask those questions without being 
afraid of being humiliated, or being afraid of looking less than 
smart. And also maybe--I don’t know--maybe women are more 
used to asking questions rather than making pronouncements. In 
my experience that’s true of a lot of women. And so it comes more 
naturally to us to think of that mode. Because some of our ques- 
tions are in the form of pronouncements, because by asking them 
we’re being critical of whatever it is that we were probing on-- 

11. See CAROL, GILLIGAN, IN A DIFFERENT VOICE: PSYCHOLOGICAL TIIEORY AND WOMEN’S 

DEVELOPMENT (1982). 



rather than saying, "I think that’s a really bad idea," saying, "Well, I 
don’t quite understand why we’re doing it this way, and here’s what 
I see as some problems, here." It may be just a different way of 
raising concerns. But it does require an answer. It requires some- 
body to explain what’s going on, not just push back with a different 
imperative statement.12 

Another white female director made the point that women come to 
a board with different life experiences and, consequently, different "pri- 
orities." Two things are especially interesting about her remarks. First, 
she turns to the distinctive contributions of women in response to a ques- 
tion about a different topic, critical mass.> And second, she paused on 
three separate occasions (shown here in italics) to question or comment 
critically on the theme that she was developing. 

Text 6 

Q: Do you think when you have two women not only do you feel 
differently but you act different in the board work? 

A: I think so although you’re going to ask me about specifics, and I 
don’t know that I can pull one up, but I’m always aware that I’m the 
only woman--and I don’t think, I mean I hate to think that I’m the 
victim of stereotyping my own gender but in most board settings--I 
think my priorities in life are a little different from my colleagues 
and maybe that’s because--well I don’t know what that’s because 
of--but I think that wealth accumulation is probably a primary goal 
of most corporate leaders and most board members. It’s just a giv- 
en and that’s not my one or two, and I think that sets me apart. 
Now I don’t think that’s necessarily because I’m a woman because I 
think I could point to at least one other board member who proba- 
bly falls into that category, but it separates you because it affects 
how you live your life. So when I come together for a board meet- 
ing, I come with the last three months; I’ve spent my life differently 
than the last three months, you know--we have a lot of retired 
CEOs on our board and from what I can tell, they do their best t~ 

i i s.tay as busy as possible doing CEO-like work as they can retired-- 
"~""~"a’nd I don’t even do that and I wasn’t a CEO and I stepped down 

from that corporate life early in my career, so it’s that. Now is that 
because I’m a woman? 1 don’t know, but it makes me different and 
in a situation where I’ve served with another woman, she had a 
family and she was very comfortable when there was a child issue 
that she’d have to miss or step out. That was a part of her. Her 
family life was integrated with her corporate work, she was a CFO, 
and her board work, and I don’t hear my male colleagues talking as 

12. InW. 60. 
13. See i@a Part VI. 
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much about family issues or about personal interests that are not in 
the business arena.~4 

A male director developed the point made in Text 5 about male di- 
rectors responding differently to women, and in what he believes to be a 
positive way. But note that his comments are speculative, stated in the 
conditional ("we’d behave better"), and not tied to specific instances ("I 
have no--we haven’t seen it yet"), given that this board has no female 
directors: 

Text 7 
A: [T]his in particular relates to having a woman join the board--is 
I think we’d behave better. And what I mean by that is I mean it in 
a positive way. Because we’re not ill-behaved, right? {~i~ii~i~we ~ar~::::~::::, 

we,!,can--we as individuals, and some individuals in particular, can 
be a little bit--I don’t know how to describe it--petulant and a little 
bit uncooperative. Right? And nay gut is that if we added a woman 
to the board I’d see the sort of natural chivalrousness, gentlemanli- 
ness of these guys would come out, and they’d behave better. 
Q: Because they would be ashamed to misbehave in front of a 
woman in the same way? 
A: That’s right. That’s right. The locker room--and I don’t mean 
in terms of sort of bad humor, because actually there’s not very 
much of that. We’re all too old. But the other part of locker room, 
where you--among the guys sort of hanging up in the middle and 
going to play golf or whatever because you’re just sick of it. You’ll 
do that. Right? So we’ll have board golf or whatever because 
you’re just sick of it. You’ll do that. Right? So we’ll have board 
members who will just really be obnoxious in their self-indulgent 
behavior, right?... 
Q: And is it just because--because I’m trying to figure out what 
prompts the different reaction to women--is it that men are just 
brought up not to behave that way around women and feel embar- 
rassed, or because women behave differently, therefore they set by 

example, or--.),.. 
.,&j,,,.~{:i~It’s not the example. It’s the shaming part. And I don’t know 

what it is, maybe Freudian or whatever, it has something to do with 
your mother. But, I mean, I have no--we haven’t seen it yet. But 
we all agree. He wouldn’t do that if- 

Q: If we had a woman on the board. 
::Ni:~{iN:~i~i:~ii~we had a woman on the board. He’d behave differently. 
Right? And I’m not talking about any kind of salacious stuff or :~a~ 

14. Intv. 83. 
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::iN~i~ii~ii~!~N~ii~ii~N~i~ii~), That’s trivial, right? No, they’d actually be more 
collaborative. Yeah. I’m sure of it.15 

But there was a fi:equently expressed contrary view: that race and 

gender have no effect on the way a board functions. This comment from 

a white male director was typical. Note that whereas the speaker in Text 

7 was "sure" that the presence of women would make a difference, this 

respondent was equally certain ("I can assure you") that it would not: 

Text 8 

Q: So from a business perspective then the composition demo- 

graphically of the board might matter because it might matter to 

customers or employees but it doesn’t necessarily affect the content 

of what goes on in the boardroom. 

A: That’s correct. I can assure you that it doesn’t. I mean every- 

body in the boardroom is treated as a neutral. Nobody really pays 

attention to your color or whether you’re female or male. They all 

have equal say, equal vote.16 

We were told of specific instances where a director’s gender or race 
might have led him or her to raise an issue or provide information that 
the board would otherwise have missed. Many of these seemed trivial, 
matters that should have been obvious to lower-level marketing peo- 
ple-and particularly trivial considering that they have been the first ex- 
amples given in response to our request for illustrations of richer discus- 
sion. On two different occasions, respondents have told us of African 
American directors advising the board on the dining-out preferences of 
African American families. We have also heard instances of female di- 
rectors explaining the difficulties faced by mothers out shopping with 
their children. 

Here, too, there were dissenting views, as exemplified by the com- 
ments of a minority male director of a restaurant company: 

Text 9 

A: At least in the restaurant business I’m not so sure that’s neces- 
sarily true. Yes, you need it at the company level so you can under- 
stand tastes and food preferences and things like that. But boards 
have nothing to do with helping restaurants figure out tastes and 
food preferences, right? 
Q-That’~g inter~stifig; beeaus~ We’~W g6ttefi Some anee~ 
6otes of that sort, and they surprised me, for that reason. It was 
gort of--wow, that’s a board-level discussion? So in your experi- 
ence :that::is n:ot :a board,level discussion ................................................................................................................. 



A: We go out of our way--I mean, of course, we kibitz and go, "I’ll 
tell them I didn’t like the sandwich," or whatever, or, "I think 
they’re missing something." And the CEO goes, "Very nice for you 
to tell me that. Who are you? You don’t sell a thousand of these a 
day. You have no idea."... That’s not our job. We pay people to 
figure that out. If we thought we could figure it out, something’s 
wrong with our company. Right? If it becomes our job we made a 
big mistake. 

Q: Right. Right. 
A: Now, I could imagine like a Nike or whatever having some-- 
because you attract spectacular marketing genius-level people to 
your board, that they might come up with a perspective or strategic 
perspective that is helpful, right? I could see that. I could see that. 
But--I could see that. But, boy, is that going to be rare. That 
shouldn’t be a board’s job, because it’s kind of a once in a blue 
moon, and it could’ve just as easily happened because of the com- 
ment card you got and the CEO--so I think unless you have an 
agenda, right, some sort of macro agenda that you want to see im- 
plemented through the board level, right, and you think that agenda 
is going to be more likely to be implemented because of certain 
kinds of people on the board. The idea that you’re improving XYZ 
because of--I think that’s farfetched, and I don’t think that’s really 
the board’s job. That’s my sense.17 

Echoing the previously discussed argument about female empathy, 
some respondents contended that female or minority board members are 
better able to empathize with corporate employees, and were more likely 
to raise concerns about their welfare in the boardroom. Female and mi- 
nority board members were also said to aid in the recruitment, retention, 
and promotion of women and minorities, especially at the senior man- 
agement levels, and to argue for inclusiveness in executive succession. 
The white female director who discussed women’s priorities in Text 6 al- 
so said this: 

Text !0 
Q: Do you think there are issues or kinds of issues that women or 
minorities are more likely to raise or push in the boardroom than 
white men might be? 

A: Boy I hate this stereotyping but I think--because I think there 
are some white men who would do this too--but I think issues re- 
lated to human resources and how people in the ranks are feeling 
and that kind of thing are much more likely to be brought up by a 

i i : ii: ~ i ¯ 

~g~[!,N still kind of a lone voice when it comes to considering 
your sales force of thousands as a potential strategic advantage or 

17. Intv. 81. 



the opposite and, therefore, what are our strategies associated with 
that? I mean, I’m like a broken record on that :~:~:~:~:~,~:~: 
A: Well it means you’ve got thousands of people out there repre- 
senting you as a company and if you don’t invest in them--I mean 
they’re touching the customer--so they can either make you more 
effective or they can keep you from being as effective as your other 
strategies indicate, because you have to do everything through them 
so I think they should be much more a part of the conversation. 
How are they compensated? How are they trained? How are they 
motivated? How do they feel? That’s just not the kind of thing that 
I normally hear a board colleague bring up or make very important. 
When there’s a problem, yes. 

A final point is that some respondents have suggested that attention 
to board diversity is something of a luxury reserved for good--or at least 
normal--times. When a company is in crisis mode, fighting for its life, 
interest in diversity disappears. While diversity may be good, in other 
words, it seems not to be essential to survival. A question that arises by 
implication is whether diverse board members are fully in the loop in 
times of crisis, when, we are told, decision making is likely to be in the 
hands of a few especially experienced directors. A minority male direc- 
tor summarized this theme succinctly: 

Text 11 
A: Companies go through good times, they go through great times 
and they go through times that are not so good through major trans- 
formations. Companies that are in textiles, furniture, tobacco are in 
major transformations and so I don’t think those companies are go- 
ing to be focused on gender issues or racial issues as much as they 
are some of the more operational-type issues,is 

IV. GETTING ALONG VERSUS AVOIDING GROUPTHINK 

Our respondents told a strong and consistent story regarding the 
importance of "getting along" and collegiality in the boardroom. All of 
our respondents emphasized--quite emphatically--that the board could 
not properly do its job if it spent time on resolving tension or unconstruc- 
tire arguing, or if one or more directors failed to conform to the prevail- 
ing corporate culture. Our respondents did not contend that boards 
should never disagree, but emphasized that such disagreement should be 
cordial and follow the prevailing corporate cultural norms of engage- 
ment. 

For example, a white female director contrasted the collegial and 
cooperative atmosphere of the boardroom with the more competitive 

18. Intv. 81. 
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corporate working environment: 

:i13 

Text 12 
A: And, in fact, one of the things I like about my board work, as 
opposed to working full time in a corporation at this point, is that 
the dynamics and the politics are very different than they are as an 
individual contributor or as an employee of the company. It’s a 
much more collegial and, therefore, in my opinion, a much more 
pleasant experience because it’s really all about the dynamics 
among the board. You’re not really competing with them for posi- 
tion or the next promotion or for, you know, visibility. You’re all in 
it together. And that’s key to making these boards work?’ 

A white male director with many years of board experience, who is also a 
university professor, elaborated on boardroom norms of collegiality and 
consensus: 

Text 13 
A: The object is to reach an agreement to do something, so there’s a 
kind of consensus norm, so there’s a very strong pressure to get 
with the program. You’re not supposed to hide what it is you have 
to say, but once you make an effort to persuade somebody and it’s 
not going that way, you’re supposed to think, "Well, there are rea- 
sonable positions on the other side by reasonable people," so 
there’s no dissent norm. That would be totally bizarre in a compa- 
ny. Once you say your piece in a concise way, if it’s not going to go 
that way, then when it comes to a vote, you’re a yes unless it’s a 
matter of conscience, which it hardly ever really is2° 

Our respondents also emphasized the importance of collegiality and 
consensus in the board’s interactions with the CEO. Indeed, this rela- 
tionship is so important that many of our respondents characterized the 
role of the CEO in selecting board members as something approaching a 
veto power, despite recent corporate governance interventions that em- 
phasize the board’s independence from the CEO.21 As stated by one 
white female director: 

Text 14 
A: And the way we did [director selection] is the CEO and I inter- 
viewed the candidates together... And I think if the CEO truly idN~i~ 

~ 9;~:;;:: l~tv~:;23: 
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~i~N~i~i{he person we wouldn’t go forward because you don’t want to 
do that. You want good chemistry. You’ve got to be focused on 
the end game. What do you want to occur? Do you want to have 
better results than vou would have had before? And sav if vou’ve 
got at the very beginning the CEO doesn’t like how someone co~ i~ 

j~,,.,k/~,~f~{!.i!, hair, you’re probably better off to go find someone else. t3ut, ’ 
if you’ve got the CEO trying to veto everything because it’s another 
strong CEO and they just don’t want to deal with the person, that’s 
a different scenario.2-~ 

Another white female director emphasized the same point: 

Text 15 
Q: What role do the CEOs now play in board selection? 

A: They’re in there, but they’re not the sole source any longer, in 
most companies that I’ve been engaged with. I think they’re still... 

Q: Do they have a blackball? 
A: Probably they could veto, yeah. I’ve not seen it happen, but 
yeah, I think so. But it’s not... Well, I should... It’s not that they 
choose the board members the way--in this clubby fashion that 
used to go on, but I think they all would like to. Well, their opin- 
ions count, but you need more opinions than just the CEO’s opin- 
ion. And I think that’s far more commonplace, even in smaller 
companies, than it used to be}3 

These stories of collegiality, consensus, and getting along are in 
some tension with two other, related stories: about the importance of 
avoiding "groupthink" and the need for the board to act as an independ- 
ent check on behalf of shareholders rather than simply rubber-stamping 
management actions. "Groupthink" has been defined by the psycholo- 
gist Irving Janis as a mode of thinking that arises when a decision-making 
group is so cohesive that its members become reluctant to criticize, even 
in their own thinking, the judgments and ideas of their colleagues and 
leaders.24 Members seek to be amiable and establish concurrence on im- 
portant issues, with no conflict or in-fightingY One proposed solution to 
the tendency toward groupthink is diversity within the group, either of 
observable characteristics (such as race, gender, and ethnicity) or of un- 
observable characteristics (such as ideology, experience, or viewpoint).26 

Much research on group decision making has focused on the prob- 
lena of countering groupthink, with mixed results in the case of observa- 
ble characteristics}7 As we discuss in prior work, this significant body of 
research on heterogeneity in groups predicts both positives (more and 
better information, the consideration of more alternatives, and i~ik 



~ quality decisions) and negatives (a reduction in group cohesion~.~~ 
.K.Ll.~crease in member dissatisfaction and turnover) in the case of race and 

gender diversity.2s 
Our respondents frequently asserted both the avoidance of group- 

think and an ability to facilitate board independence as rationales in fa- 
vor of race and gender diversity. Yet, as noted, these rationales are in 
tension with our respondents’ even more frequently asserted contentions 
that boards must get along with each other and senior management, be 
collegial, and avoid confrontation. 

For example, one respondent, a proxy advisor with substantial ex- 
perience in board and corporate governance issues, told us that most of 
the investors whom his company advised did not take board diversity se- 
riously, as they did not believe it improved shareholder value. Among 
those that did, however, the most important reason was likely the avoid- 
ance of groupthink: 

Text 16 

A: I think people know especially on the risk side that whenever 
you get anything involving sort of groupthink, everybody in the 
room having the same background, group of experiences and so 
forth that that is an absolute breeding ground for risk, for problems 
to occur .... and I think by and large the folks that believe that di- 
versity is important put a very high value on it for that exact reason 
that they think this creates greater, frankly, psychological inde- 
pendence in the board room. It creates more viewpoints in the 
board room and that leads to better decision making I think, and I 
think that’s a change from certainly fifteen or twenty years ago-- 
when I think it was purely viewed in terms of sort of social equity is- 
sues about increasing participation by women and minority group 
members on boards of directors--and I don’t see that as much to- 
day. 
I think the arguments in favor of board diversity are much more so- 
phisticated today, and that we’re really talking about trying to help 
boards to provide stronger oversight. We’re trying to help boards 
to eliminate the possibility of groupthink I think.29 

A white female director specifically mentioned her own role in 
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avoiding groupthink in connection with a CEO succession decision. A 
group of directors (the "real champions") seemed to be suppressing dis- 
sent and pushing the board toward a particular candidate until our re- 
spondent intervened and insisted on closer scrutiny. She characterized 
her proposal as one "that I don’t think a white male would have suggest- 
ed," and thus evidence of the benefit of board diversity. 

Text 17 
A: But part of it was that we suffered from groupthink in making 

the decision. This guy had several real champions and once agai~¢~.j!, 
.,ik~.i:,~t~.~y dominated the conversation to the point that you couldn’t get 

out the concerns that you had--so what I insisted on and really I 
went head to head with the one board colleague who was most like- 
ly to cut you off. I insisted because he was the one who said "we 
have the right guy. He’s right here." Well, that may be true, but we 
need to arrive at that conclusion by looking at what else is out there 
and by examining not only this person’s strengths, but what are our 
concerns, what are his development needs and how are we going to 
address those, and so we ended up having finally a very long and 
healthy discussion where everybody on the board had to express 
whatever concerns they had, and we talked about how we would 
address those, and then I felt comfortable that we’re making a well 
thought out decision?° 

The white male respondent quoted above in Text 13, who is also an 
academic, attempted to reconcile the seemingly conflicting values of 
avoiding groupthink and fostering consensus: 

Text 18 
Q: Could you talk a little bit about the consensus norm? As you 
know, academics love to talk about groupthink and the like. Is this 
a productive norm or does it have costs? I’m not suggesting that 
people should sit around and argue all day the way they might in a 
faculty meeting, but does it, in your view, makes decision making 
better, worse, no effect?... 
A: I think it’s helpful. Why would it be helpful? It’s because you’re 
doing more than reaching a decision. You’re managing. If you look 
at the Delaware Corporation Code in ~g~{ifi~i~:i~:i::]41, it says the job of 
the board is to manage the company, so that includes lots of things, 
like coming to a decision, but it’s also an oversight role, a monitor- 
ing role and you’re implementing something .... 
The corporate analog is once we agree on a policy, I’m supposed to 
help implement it. I can’t sabotage it ongoing. I think the consen- 
sus norm relates to that. If you don’t feel censored, if you feel like 
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you can talk, which in my experience people can talk and say what 
they think and then, it turns out that the company wants to go in a 
certain direction, then my job is to help make it work. So, what’s 
the point of saying no then? It’s going to go through. It should be 
twelve-zero rather than ten-two. I mean, basically then what I’m 
signaling when I say yes is, "Okay. I had my shot. I couldn’t per- 
suade you people. Now I’m going to help make it work." That’s my 
job. That’s, I think, what unanimity norm does. It isn’t total. I’ve 
seen it violated once or twice, but for the most part, you try to do 
it.3~ 

To be clear, our respondents do not contend that boards should 
never disagree, only that such disagreement should be cordial and follaN~.~j{.:~ 

.j<.~j~ti~e prevailing corporate cultural norms of engagement. Nonetheless, we 
heard a number of stories of board members who did not work out, due 
to "asking hard questions" in an "aggressive" manner, and of boards that 
were ineffective, because of "unproductive" disagreement. According to 
our respondents, however, such instances are rare--board members who 
find themselves out of step with prevailing board norms of consensus ei- 
ther resign or are asked to leave the board. 

V. FITTING IN VERSUS TIlE OUTSIDER ROLE 

The prior Part discussed stories of substantive agreement and disa- 
greement in the boardroom. These stories highlighted the importance 
attached by directors to a collegial and productive boardroom environ- 
ment (both among the board and between the board and management), 
and adherence to the consensus norm that pervades the boardroom. Re- 
lated to those stories are narratives at another level, about the efforts of 
individuals to look, speak, and behave like a director. In other words, 
this Part discusses the pains taken by directors to "perform" the social 
role of director, in the sense of presenting oneself in a way that is appro- 
priate to time, place, and audience?2 All directors, regardless of race or 
gender, emphasize the importance of being perceived by board col- 
leagues as competent and intelligent--that is, as a "real" director. Direc- 
tors thus give careful thought to the way in which their questions, com- 
ments, behavior, and even their dress are perceived by other board 
members. 

Though a few of our female and minority respondents reported:i~:~N 
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~{~::::like an outsider, even after a long period of service on a board, most 
did not. Rather, most said that they were treated well and respected, alt- 
hough this sometimes had come only after an adjustment period during 
which the director observed the behavior, dress, and demeanor of others; 
learned the substance of the company’s business and the work of the 
board; and gradually became integrated into the boardroom culture. 
Though this observation and adjustment period was mentioned more of- 
ten by female and minority respondents than by white males, some white 
male directors emphasized that it would be normal for any new director 
to ease slowly into a new boardroom, spending more time at the begin- 
ning listening and learning than actively participating and asking ques- 
tions. 

The white male director quoted in Texts 13 and 18 above, for exam- 
ple, discussed at some length his efforts to overcome his outsider status 
:=:~N:~N:i=:~i~N:=:i=:ii:A:ee6fdifig t6 him,::i:t w6ul:d: b~::ndfm~l: f6~: afiy: diree:tor::tq 
)SPeil!en~e ~n aOjU~nn~nt Pe~!0d wt~n j0i~!ng a H~e~i:: 
his adjustment period, which he lessened somewhat by reading about 
boards and asking other directors about proper behavioral norms, was 
more difficult because of his new colleagues’ preconceptions about prof- 
essorial behavior: 

:TeXt 19 
O: Let me focus on the word "behave" [which respondent had just 
used]. You’re talking about substantive positions on issues, but was 
there a behavioral side to this that they thought you’d act and inter- 
act in a particular way? 
A: I think people were worried that I would be giwng lectures. 
They thought I might be a little snobby because I was a [name of 
university] professor. There are very different norms in board 
meetings about how you talk and how much you talk and how you 
reach consensus. The difference between a faculty meeting and a 
board meeting is very, very large. I thought they were worried that 
I would mis-fit. But I’d read enough about what goes on and tried 
to pick things up and ask people I knew who were directors and so_ 

behaved like a director. That is. I thought my job was to behave 
like a director if I was a director, but they were initially concerned 
that I would behave like their view of what a professor would be- 
have like, 
Q: Were you able to jump right in behaving like a director or did 
you have to hold back for a while? How did that work? 
A: I had :to:hold back forever compared to being on a faculty .... 1[ 
had to essentially behave differently. Looking back. i don’t think I 
screwed it up too much at the start, but i was very self-conscious at 
the start of how i had to behave, i talked much less at the start than 
I do now, so I was really trying to be careful about it. 
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Q: Is that common, do you think, for all new directors, meaning 
when you’ve just come onto a company, 01: was it because you were 
coming from a different environment? 
A: I think it is common for new directors to be a little reticent and I 
was like--I wouldn’t say I was doubly in any precise sense reti- 
cent-but I was conscious that it wasn’t only that I didn’t know the 
industry. It was that I also had to learn how to behave, which other 
people didn’t really have.33 

Female and minority directors are especially likely to report work- 
ing hard at managing the impressions of other board members, putting 
colleagues at ease, and fitting into the boardroom environment. For ex- 
ample, this white female director spent years adjusting to the male- 
dominated culture of one boardroom: 

Text 2~ 

2,,~" Right. But I’ll tell you something else. It took me several years 
to be comfortable at this board, partly because it was--the culture 
was so male--not just male dominated, but a particular kind of cul- 
ture, and because I didn’t know it.34 

An Afi:ican American female director whose professional and edu- 
cational background was also quite different from those of most directors 
told the following story of her successful efforts to gain the trust and ac- 
ceptance of her new board colleagues: 

Text 2 l 
A: [I]n being on the board at [company name], I’ve consciously 
forced myself out of my comfort zone because I knew I had to know 
these people and learn who they are and interact with them and so 
after the conclusion of the board meetings, I found myself looking 
around and I was saying, why am I always the last person here and 
that was a conscious decision that I had made. I hung around and I 
talked to people and got to know them, and that paid off because 
they felt comfortable with me. They felt comfortable calling me up 
and saying, "let me bounce something off of you." They felt com- 
fortable saying, "I’m going to sit beside [name of respondent] at the 
meeting today," and so that may be my biggest success on that 
board, was letting them know who I was and letting them know 
we’re all on the same team, and I wasn’t that student who always 
raised my hand. I knew the answer .... 
I would get there early because I realized that some of them g°t 
there early. If the meeting started at two, they were there at tw~ 

.33;~:;;:: lntv~:;95: 
34. Intv. 41. 
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So I Started Coming early and have lunch with them in the cafeteria. 
So I kind of developed my little group. I knew they were going to 
be there, and I would sit at the table and talk with them and under~ 
stood what the rituals were, Then: they would all go: to: another little 
area and read the papers and Sit and talk. And so you talk about-- 
you have a board meeting, but then they go out to the parking lot 
and talk, I began to understand:that decisions were not only:made 
in the board room. but they’re made somewhere else. and so if I 
hadn’t stepped outside of mv comfort zone. I would never have 
known, that.B5 

....................... N6tiC6; h6wegm); that this aee@taiice as part of the gr0up eam~ 0nly 
with time, and only after continued efforts from our respondent. Though 
ihe other directors made no overt attempts to exclude her, neither did{ 
they inform her of unofficial group norms, such as arriving early to lunch 
together, despite the fact that informal board business sometimes oc4 
curred during 

Text 22 
Q: But nobody came up to you and said, "Hey, [identifying director 
information], come a little early next time because we have lunch in 
the [company cafeteria]?" 
A: Uh-uh. They didn’t .... Then after a couple of times they began 
to look for me, and we’re going to lunch, and so we had our table 
that we sat at and so I just kind of learned how to click with the 
group. 
Q: Have you done that your whole life, worked hard to fit in to 
whatever group you’re in? 
A: I have.36 

Of particular interest in this category of stories are our respondents’ 
numerous sports references. Many female directors emphasized their in- 
terest in watching and discussing sports. Some female directors specifi- 
cally invoked this as an example of the ways in which they attempted to 
initiate conversations and build connections with male directors. Some 
of our female and minority respondents told us that relationships formed 
around sports--most often, golf--built the personal and professional 
connections that led to their first boardroom opportunity. Others em- 
phasized that playing golf with other directors and/or with senior man- 
agement was a means of connecting with colleagues outside of the board- 
room. 

We were also struck by the frequency with which respondents in- 
voked sports references to describe the boardroom experience and/or the 

.35;~:;;:: lntv~:;43: 
36: : :lntv~:4:3~ 



role of the board. For example, we heard directors refer to subject- 
matter experts as "the bench," to the board (or a specific director) as 
"the coach," to CEO selection under the "Rooney ::~NNi~!i!{i{?~i and numer- 
ous other examples. 

Finally, many respondents discussed--sometimes at our request-- 
socializing, or its absence, outside of the boardroom. Only a single re- 
spondent (an African American male) reported a belief that other board 
members excluded him from social activities?s Several respondents, 
however, reported some discomfort in connection with social activities 
outside of the boardroom. Most often, this was because of gender divi- 
sions ("wife activities," such as museum visits, versus "board activities," 
such as golf or fishing) that placed female directors and their husbands in 
uncomfortable situations. Many directors emphasized that boards en- 
gaged in social activities less often now than was once the case. Alt- 
hough this stemmed in part from boards’ increased workloads a~.~.:~,j,,~. 

.2.:.~[,~willingness of shareholders to foot the bill for such luxuries, many also 
mentioned that the inclusion of women in the boardroom had contribut- 
ed to the disappearance of golf, fishing, hunting, and other traditional 
boardroom outings. Most of our respondents, including white males, 
celebrated this change as a positive one. 

A story from a white female director involving golf illustrates the 
point well: in responding to a question about how her presence as a 
woman might have affected conversations in the boardroom, she said 

Text 23 
A: Well sometimes around goofy things. You know? Like it used 
to be that we always have to go to Florida for our board meetings, 
and all the men would want to play golf. Well [name of another 
female director] and I don’t play golf, so we would go and say 
"okay, since the company is paying two hundred dollars for you to 
play golf, and we don’t play golf, do we get to have two hundred 
dollars to go shopping or to go have a massage?" Of course the an- 
swer is always no, but so now they don’t do that anymore. 

Q: No golf anymore? 
A: No golf anymore. No, no golf anymore. Now that might be a 
good thing, it might be a bad thing, but again I think the guys who 
wanted to do that--which are all off the board now--and the guys 
who are on the board, neither [female director] or I play golf, I 
don’t know how many, I can’t even keep track of who plays golf 

37i The National Football League’S "R0~mey Rule;" nalned after itg principal pr0pdnent; Pitts: : 
burgh Steelers owner Dan Rooney (and not his famous father, Art), requires every NFL team with a 

NFL ~Roon:ey: ::Ru:/e:~: into Corporate Boardrooms, ~oggE&:eo~l ~iN~i~ ~ ~ii~il ~N~ ~Ni~i 

http!!i f~rb~s.~rrI~sites~f~rbes~v~manti~es~2012~05~bring:th~-nfi:f~1fey-t:u~e:i1fto:corp~rate 
s: 
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since I don’t. I really don’t pay attention. We don’t do that any- 
more, and I think as goofy as that sounds, I think they sort of went 
to themselves "hmm, if we’re going to have a social activity, we 
need to have it be inclusive rather than purposefully exclusive, and 
oh P.S. the two women on this board neither of them play golf so it 
looks like we’re being," I can imagine that thought process going 
through the C suite being "this just doesn’t look good anymore.’’39 

As in the discussion of groupthink in Part IV, our respondents’ ac- 
counts reflect a certain tension. That is, female and minority directors 
are valuable in part because of their "outsider" status--their independ- 
ence from management and other board members, by virtue of their de- 
mographic difference--which can reduce groupthink and increase board 
independence. Yet at the same time, all board members are explicitly 
screened on the basis of their fit with the rest of the group. As the evi- 
dence in this Part reveals, rather than embracing their outsider status on 
the board, female and minority directors report an understandable desire 
to fit in, to be perceived as just another board member who is competent 
and valued for her skill set and other substantive attributes, rather than 
for her gender, race, or ethnicity. 

One white male respondent explicitly addressed this tension, in re- 
sponse to a question fi:om us. As Text 24 demonstrates, there is no i~; 

j~i~r)e~01ution; indeed, there is probably no resolution at all. One must ~k 
be simultaneously similar and different--similar enough to be taken se- 
riously and to be able to work effectively in the particular board envi- 
ronment, yet able to maintain whatever distinct perspective might give 
diversity its salience: 

Text 24 
Q: One other thing that interests me is we’ve talked a little bit 
about people of different backgrounds, demographic backgrounds 
perhaps bring a different point of view, but I wonder if there’s pres- 
sure on a woman or a person of color when coming onto a board to 
act just like the white guys who have always been on the board. Do 
you think there’s a conformity pressure that dilutes the value of dif- 
ference? 
A: There probably is, but it doesn’t have anything to do with that 
it’s a group of white guys or a group of older guys or a group of con- 
servatives. It just has to do with if a Mormon goes into a biker bar 
[chuckle], nobody has to say a word and truly not mean anything, 
but you’re just there and everybody instinctively as a human take 
their cues. Culture is, the McKenzie definition is just how do we do 
things around here? So how do you disagree with a CEO? In some 
companies the director will go, "I think that’s bullshit," and in 

39. InW. 50. 



some companies that would be like throwing mustard on his shirt. 
In other companies you’d say "have you thought about this?" and 
pose it like that, so that’s where the pressure is, is to kind of find the 
way that things are done effectively and act in that. Now that, then, 
gets to this complicated question of well, why are they acting the 
way they’re acting? Is it because they’re all white men or whatever 
it might be? But that could be answered "yes, because they’re all 
white men," but the pressure is not to be like an old white man. It’s 
just to adopt the norms of how things get done, and that’s no differ- 
ent than it is in the school or my seven-year-old’s kindergarten or 
wherever it is.4° 

VI. CRITICAL MASS VERSUS THE FIRST-AND-ONLY 

Closely related to the problem of fitting in versus being an outsider 
in the boardroom is the issue of critical mass: the theory that women and 
racial or ethnic minorities are unlikely to have an impact in the board- 
room until they grow from a few tokens into a considerable minority of 
the board.4~ In contrast to other recent qualitative research on corpor~.~ki.~ 

i., !~oards. we find limited support among our respondents for critical mass 
theory.42 

Some female respondents expressed the view, consistent with Rosa- 
beth Moss Kanter’s original articulation of critical mass theory,43 that 
having more women on the board increased their comfort level. We also 
heard stories of the stresses associated with being the first-and-only fe- 
male or minority board member, including the pressure to work harder; 
automatic visibility, and the heightened scrutiny that comes with it; being 
viewed as the sole representative of an essentialized conception of fe- 
male or minority interests; and anxiety about making it harder for future 
female or minority candidates. 

One white female--and obviously well-read--respondent cited both 
Kanter and Vicki Kramer’s Wellesley study44 of critical mass in response 
to a question regarding what it felt like to go from being the lone woman 
on a board to one of three women directors: 

Text 25 

A: [I]f you hadn’t seen [Vicki Kramer’s] work, I wanted to be sure 
to mention it. But I would have figured that you would, ~~..& 

ilil. 
~0~ : :Intv~:45~ 

........... 41 :~ :::Lisg~:I;a~kin:Bro~e, 3:6hn:M£: (?~nley~ &:Kim ~:ly:l).:Kfawi~:6 I)o~.� Critical:Mass M~tter? 
:rcTews .¢?om &¢ Boardroom, 34 SE&TrrLE U,L. REy, 1049 (20!1) (discussing ¢~itica! mass in detai!) ............. : 

42. Compare VICKI W. KRAMER ET AL., CRITICAL MASS ON CORPORATE BOARDS: WIlY THREE 

OR MORE WOMEN ENHANCE GOVERN&NCE (Wellesley ~::~Ni:: for Women 2006) (concluding that a 
critical mass of women improves corporate governance), with Broome, Conley, & Krawiec, supra note 
41 (finding more limited support for critical mass theory). 

43. See ROSABETII Moss KANTER, MEN- AND WOMEN- OF THE CORPORATION 206-42 (1977). 
44. See KRAMER ET AL., supra note 42. 
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i~l~i~i~il}iNRiiiiilN~{iiiii::: I think She’s right: I think there is a feeling that 
when you have two or certainly three women on the board, then 
some of the pressure to represent all women, or some of your token 
visibility in the Rosabeth Moss Kanter sense goes away. I think it 
makes a difference, yes .......... 
And I do recall, to go back to your earlier queStion that when I Was 
the only one on the [identifying company information] board :.. it: 
did feel like I was continually representing something, or being a 
token.: And that didn’t feel nearly as good as being part of a group 
of two or thr.ee2.~ 

................. An6th~r whit~ famfile difeet0f n6ted th~ different a[mogph~teQ:: 
including the different attitudes of male board members--when a second 
~emale joined the board, but acknowledged that this was likely due to the 
particular personality and experience of her new female colleague rathe~ 
~han more women in the boardroom: ...................................... 

Te2t 26 
:O" Did yog se~ a~y ~hafigeg in b0~fd dynamiCS whefi it Wdfit frO~ 
just yourse!f tO as we!!? .............................................................................................................. 
:i~ii~::: :The :~a:r:fi:eulhf :~oman:;::l :thifik,: ififlfi:~he:~d ::i:t ::m0f~:::th:~h :t:he ::faCt: 
that she was a woman, I: ::thm~: :::’:: ::::: tha~: :::::: : :~he:: ’::::s much: :::::: : more:: :: outs:: ::oken:::: ::::::: 

:::: : :::::: : :~ :: ::::: : : ::::: :::::: : ::::: : ~::: : 

more aggressive, and that caused the other men to--when I--they 
did grandstanding, let’s put it that way. I found that it’s a very ~{~:~:: 

i~i{~:~i~{{~i~ii~ii::dynamic that several of the men had to show that-- 
monopolize the conversation.4~ 

In response to follow-up questions about the source of the second 
woman’s aggressive behavior, our respondent concluded that it was due 
to her experience in retailing, which gave her a greater knowledge of the 
subject matter than the male directors without such experience, rather 
than to the fact that she was a female on a largely male board. Moreo- 
ver, the male directors did not, in our respondent’s view, perceive the 
two female directors as "ganging up against them," despite the fact that 
the two women were often in agreement during board debates. 

Yet our respondents’ critical mass narratives were often in tension 
with their professed comfort with their first-and-only status. Many of our 
respondents tend to view themselves as trailblazers--often the first-and- 
only female or minority at many important career stages. They exhibit 
pride in the notion that they are highly qualified corporate directors, ac- 
customed to their outsider status, and needing no additional reassurance 
or support from the presence of other members of their demographic .~,,. 

’45;~:;;:: lntv~:;60: 
g6~ : :lntv~:6:7~ 
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::i~{!~it~i~i~i: All report an ability to function as effective directors even when 
the sole female or minority in the boardroom. Moreover, with the possi- 
ble exception of employee relations, our interviews do not support theo- 
ries that a critical mass of female directors will produce different, or dis- 
tinctly feminine, outcomes. 

A white female director expressed the point well, in response to a 
question about how it felt to be the first woman on a particular board: 

Text 27 
A: Well that’s been my journey so I didn’t really feel any different 
than my entire career [laughter] because when you start your career 
in the late seventies and early eighties you’re the first woman at an- 
ything. At [name of company] I was the first woman general man- 
ager, first woman brought into the management training program, 
first woman vice-president--you know, those types of things--and 
so it kind of had been my journey so it didn’t feel any different than 
the other things that I had done. I guess probably one of the things 
that I’m most proud of is that I haven’t stayed the only woman on 
any of the boards that I’ve joined, and that I’m very proud of be- 
cause I think sometimes companies say "well, we’ve got ours," and 
they don’t pursue it so.47 

Another white female director (who also served as a senior-level 
executive for the company) discussed her chilly reception as the compa- 
ny’s first female board member, but emphasized that by the time she 
joined the board, she had already become used to such reactions a~.~ 

~....i!.t:hus was not bothered by them. The board’s skepticism toward her was 
eventually overcome, but only after her demonstrated success with the 
company. This acceptance, however, did not appear to result in a greater 
acceptance of female business leaders generally, as the company in ques- 
tion currently has no female board members: 

Text 28 
Q: I’ve still got in my mind that remark that was made to you at the 
first meeting, "What are you doing here?" Was that isolated? Was 
that the only instance of that kind of personal disrespect or hostility, 
or did that kind of thing come from other sources, as well? 

A: I felt it through several other people on the board. But I experi- 
enced that through all nay early career, so I was very used to that. 

Q: How did you feel it through other members--from other mem- 
bers of the board? Were they saying things? Or how were they 
manifesting that kind of feeling toward you? 
A: I think initially when I would bring something up, you kind of 
felt that they were polite, and then, "Oh, that’s great," and then 



~2~ UNIYERS!TY OF ~LEIN0~S LAW REV!EW IyoIi 20~3 

went to the next person, and I don’t really think they took me seri- 

ously initially. But, as I said, as I was successful in turning the com- 

pany around, then they did listen to me and I was able to really in- 

ject myself. 

Q: Do you think that example of your success with the company 

rubbed off on them so that they might thereafter not be so dis- 

missive of women? 

A: If it did, it isn’t shown in their number of women board mem- 
bers. I think we talked about the fact they [now] have none.4s 

Though both female and minority respondents provided insight on 
their first-and-only status, or about tokenism more specifically, very few 
of our texts address the issue of a critical mass of minority (as opposed to 
female) directors. In part, this reflects the simple fact that it is hard to 
find a public company with multiple minority directors. And even when 
one is found, the minorities may be from different demographic groups, 
such as African Americans, Asians, or Hispanics. 

VII. SIGNALING VERSUS MEANINGLESS PUBLIC RELATIONS 

There are also stories that suggest that a diverse board may signal to 
customers, employees, shareholders, and other constituencies such as 
communities, regulators, or activists about a company’s values. When 
pressed, no one ultimately claimed to believe that customers are aware of 
who is on the board. However, some recognized that when others-- 
perhaps particular activist groups--point out a lack of diversity, consum- 
ers in the underrepresented demographic group might decide to take 
their business elsewhere. This point was suggested by a white femalei:;:;R~ 
:..........:~...::....... :::: ::~5~f,O manufacturing company, when asked what she would say to a,&.. 
skeptical white male board member about the value of diversity. Her re- 
sponse referred to employees as well as customers as recipients of the 
signal: 

Text 29 
A: [I]f we can look like the people who are buying our products, it 
will show that we respect them and they will either work harder for 
us and say, "yup those people respect my opinion because look, 
they have an African American on the board, and he speaks for me 
because I’m an African American," or "they have women on that 
board," or "they have a Chinese person on that board," and our 
public will look at us and say "they’re dedicated to making sure that 
all voices are heard at that company. The price is the same, but 
company X doesn’t have any women or any people of color. I’m 
going to buy from this company, because they are showing that they 

48. InW. 67. 



respect global vision, and they respect a lot of people’s voices," and 
that’s what I would say to this man.49 

A white male director made a similar point and also referred to em- 
ployees along with customers. 

Text 30 
A: I think it’s important for business reasons also because your cus- 
tomers and your employees look at the board, and they would like 
to have representation on the board from their social climb or race 
or whatever, so I do think it’s important but it’s not the determining 
factor. The determining factor is whether they’re qualified to be on 
a public company board or not?° 

We heard skepticism about the extent to which employees actually 
pay attention to the composition of the board. Nonetheless, some of our 
respondents are convinced that employees do pay attention and respond 
to board diversity, perhaps by taking away the message that the company 
offers opportunity to all. Senior executives who interact with the board 
on a regular basis are surely aware of the board’s demographic composi- 
tion, and some board members believe that women and minority execu- 
tives are heartened to see diversity in the body that selects the CEO. We 
have also heard stories about rank-and-file workers having a positive re- 
action to board diversity when they were made aware of it. Many of the 
companies represented in our interview sample did go to some lengths to 
inform employees of board composition, especially when there was some 
diversity on the board. Pictures of the board as a group or individually 
were displayed in the company’s annual report, in announcements to 
employees, and in videos distributed to employees to tout board diversi- 
ty. In several instances, the effort to connect board members and em- 

ployees was direct, with the company arranging meetings between a i~:~ii [{ 
::i~irector and female employees or a minority director seeking t2N~ 
make contact with minority employees. A white female director report- 
ed on the effect one such meeting had on the female employees: 

Text 31 
A: Well, they at least had somebody who was listening. And I guess 
it had a good effect. It really took a regime change, though, for it to 
really begin to show up, that there really was interest in top man- 
agement. I mean, the message came back loud and clear, and eve- 
ryone decided they were going to do something about making 
women feel that there was a place for them in top management. 

49. Intv. 50. 
50. Intv. 93. 
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But it really took a while for it to come through :~iNd:~i:~iii:~i:~i%k! was the 
messenger of that message.51 

In another case, a white male director and a female director made a 
visit to one of the company’s plants. The male director noted in describ- 
ing the visit: 

Text 32 
A: [T]he regional manager was a woman, and there were just a lot 
of women. And I remember being struck by that. It’s one thing to 
look at statistics. It’s another to see it in the workplace. And this 
was a large facility. And the women were so focused on [the wom- 
an director] and it was kind of like I didn’t exist.52 

Another white male director observed, however, that the composition of 
senior management sent a much stronger signal to employees than the 
composition of the board: 

Text 33 
A: [T]he composition of our senior management is four times as 
important as the composition of the board. That’s where the cue is 
taken, is of the CEO and the CEO’s direct reports, so you could 
have the most diverse board in the world and if you’ve got a mono- 
culture of CEO and direct reports, that board doesn’t matter very 
much in the perception of employees?3 

An Asian American male director, quoted earlier in Texts 7 and 9, dis- 
cussed his company’s store-level sales associates, but thought that the 
company had never considered them as recipients of a diversity signal: 

Text 34 
A: I would say that the majority of our store-level employees are 
African American, probably. And so that’s interesting. I don’t 
think anyone’s ever viewed it as an issue, from that perspective, alt- 
hough you would think we ought to, right?54 

Shareholders elect directors and thus have an annual opportunity in 
a company’s proxy statement to review the composition of the board and ~!, 

L..iL~.(,is~ce 2010) the company’s statement about whether it considers diversi- 
ty in the board nomination processP Those shareholders who actually 
read these materials can usually discern the gender of board candidates, 

51. Intv. 55. 
52. Intv. 69. 
53. InW. 45. 
54. Intv. 81. 



but determining race or ethnicity may be impossible if the company has 
not included photos. In any event, in only a few cases was shareholder 
pressure regarding the board’s diversity mentioned in our interviews, and 
in those cases the pressure came from institutional investors: 

Text 35 
Q: You said earlier that you thought investors might care. What 
type of investor do you think cares? I’m assuming it’s not the hedge 
funds. 
A: Well maybe. I mean it’s institutional investors. Yeah. I think 
they’re looking at these things. Probably it doesn’t rank very high 
on their list of things they look at, but yeah26 

Regulators, communities, and specific interest groups may also be 
the recipients of the signals sent by diversity in the boardroom. There 
may be a sense in some regulated industries that the government regula- 
tor is aware of the demographic composition of each company’s board 
and may look more favorably on a company with a demographically di- 
verse board. In some specific cases, boards became more diverse in re- 
sponse to pressure exerted by outside interest groups: 

Text 36 

A: I mean I can tell you, for example, at [name of company] when I 
was chairman of the board that I received letters from the Ameri- 
can Hispanic Society suggesting that I didn’t have people on the 
board of Hispanic background or enough people in management of 
Hispanic background in [name of city] where our headquarters was. 
I would get some pressure from the community that you should 
have more African Americans on your board and in your manage- 
ment. I mean it wasn’t something that was untoward. It was the re- 
alization that you’re in a community of, I think it was forty-five per- 
cent African Americans, and why don’t you have more on your 
board.57 

On the positive side of the same coin, an Afl:ican American woman dis- 
cussed the public perception created by a diverse board: 

Text 37 
A: The other thing it adds, too, is companies get to a point in their 
corporate life--and I may have already said that--is they recognize 
that they have to do things differently, and when they have talented 

55. Item 407(c)(2)(vi) of Regulation S-K, 74 Fed. Reg. 68,334 (Dec. 23, 2009) (codified at 17 
C.F.R. pt. 229). 

56. Intv. 56. 
57. Intv. 93. 



minorities on their board as somebody who can add value, they are 
perceived differently in the business community. They’re perceived 
as being forward-looking. They’re perceived as having recognize¢,,~.~ 

2,.,~(that we need to do things differently, and we recognize that it’s a 
different world. They are perceived differently by their external 
CPAs. I sat on an audit committee, and it’s amazing how the dy- 
namics change. The external CPAs look at the committees differ- 
ently because they think that if you have that financial expert who 
happens to be a woman, or you have that bank regulator, the con- 
versations that you have are different. You talk about different 
things at the board level. You talk about different things from a 
committee level. It just ratchets it up, and I think the whole view of 
the board from a corporate standpoint has changed.5s 

Signaling is a complicated phenomenon, however, and especially so 
in the case of board diversity.59 In particular, signals must be credible: 
that is, recipients must be able to differentiate "cheap talk"-- 
meaningless public relations--from meaningful information. Moreover, 
while such signaling could be a significant reason for and effect of board 
diversity, it says nothing about whether diversity affects how boards ac- 
tually function. It is this improved board functioning--rather than sig- 
naling-that was most often raised by our respondents as the primary 
benefit of board diversity. 

VIII. IF BOARD DIVERSITY Is GOOD, WHY ISN’T THERE MORE OF IT? 

As we have repeatedly noted, almost all respondents said that board 
diversity was beneficial, and many expressed a desire to see more of it. 
When we asked why boards were not more diverse, the response almost 
always related to the talent pool. Many thought it was just a matter of 
time before more women and minorities gained sufficient experience at 
the appropriate corporate level to be qualified for and considered for 
board service. A white male respondent gave what seemed to be the 
standard explanation: 

Text 38 
A: Well the easy answer is because there’s not enough qualified 
people, but I think that’s a copout. I think that a lot of work needs 
to be done in educating boards, and the CEOs to get on the ball 
here. It’s frustrating to me at times that more progress hasn’t been 
made in the forty years that I’ve been doing this, and I don’t have 
an excuse for it other than there’s not enough pressure, if that’s the 
right word, being placed on CEOs for upper level management ~¢~ 

58. Intv. 43. 
59. Signaling is discussed in more detail in IAssa Lamkin Broome & Kimberly D. Krawiec, Sig- 

naling Throl,gh Board DiversiO’: Is Anyone Listening?, 77 U. CIN. L. REV. 431 (2008). 
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:iN~{~igemale or minority. I think we’re getting a larger and larger 
pool of qualified talent every year. I mean it takes twenty to twen- 
ty-five years to get somebody to the level of experience of a [name 
of a white male director]. You don’t get that in five years, so it’s an 
ongoing process, and I would say probably we didn’t wake up until~( 

.!,&,,~thi~ eighties in getting people educated and into first-level manage- 
ment positions so that they could go further so I think maybe now 
we’re starting to see the results of that, and that’s why there’s more 
qualified people coming, but I don’t have any excuse for why 
there’s fifteen percent of the people on boards or management2° 

A few respondents acknowledged that boards would need to look 
beyond CEOs and retired CEOs--the preferred background in many 
board searches--to find women and minority candidates. These re- 
spondents suggested CFOs (for their financial expertise) or division pres- 
idents, COOs, or others with significant responsibility for profit and loss 
as places to look for candidates. According to a white female director: 

Text 39 
A: One question you asked very early on, Kim, about why is it so 
hard to surface the candidates, one of the things that we were fo- 
cused on both at [Company A] and at [Company B] with the most 
recent additions was getting people who had been or were CEOs, 
and there’s a limited number of women and minority candidates 
that have been CEOs or presidents of companies, and so you might 
find CFOs, CIOs, Chief Administrative Officers but not so many 
presidents and CEOs, and people are looking for that when they 
look for board members.61 

Another common requirement that limits board opportunities for 
female and minority candidates is prior board service. A white male di- 
rector noted: 

Text 40 
A: I had a rather important director who basically kept saying to 
me, when I was trying to diversify that board, he said, "well, we 
want candidates that have had prior board experience." And that 
can disqualify a lot of people, and that’s really a bad disqualifier .... 
And we had worked hard, and the board was then operating well 
together, and he was concerned that someone that didn’t have prior 
board experience wouldn’t know how to act in a board room, to be 
a lone ranger. There’s some validity to that, but if you require prior 
board experience, well, guess what? That really limits your pool. 

60;~:;;:: l~tv~:;93: 
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So getting rid of that, I tell people, "don’t have that. It’s nice if you 
can find it, but that eliminates a whole lot of people and, frankly, a 
lot of fresh, younger thinkers.’’6z 

Some respondents assumed that the pipeline for female board 
members would fill faster than that for minorities, perhaps by virtue of 
the fact that fifty percent of the population is female. As a white female 
director put it: 

Text 2k 
..~<~Jk.~{.: I would say there are fewer salient racial minority leaders who 

are brought to our attention, than women. And I’m not quite sure 
why that would be. But we had a harder time deepening our list of 
minority candidates than women, even though, in the end, I think 
we had some very strong minority representatives. So, it may be 
that there are just fewer people who come to mind, or it may be 
that as a woman I was more aware of the women I wanted to sug- 
gest.63 

Only a few respondents appeared to have carefully considered why 
the pipeline was not fuller, and whether those conditions would change 
in the coming years. One white male talked about education and the en- 
couragement provided to women and minorities at a young age: 

Text 42 
A: I’m worried, but it’s not because I don’t think they’re sought and 
accepted at boards. I’m worried because if you’re blind to color or 
gender and you go get me a pool of a hundred candidates, I’m wor- 
ried because I know that the number of women and people of color 
in there is going to be proportionately far less than their representa- 
tion in society and that goes all the way back to, in my personal 
opinion, it starts in school with what kind of aspirations do these 
kids have and what are they encouraged to do and then from there. 
That’s what worries me.64 

A white woman described some of the difficulties faced by women 
in advancing to the upper-level management positions typically associat- 
ed with candidates for board service: 

Text 43 
A: There was one example that I used to give of someone who was 
a mother, and who had a family who was important to her, who was 

63;~:;;:: l~tv~:;60: 



moving up, but I never got the sense that she was going to move up 
quite as fast, or as far. And the general feeling around the table, 
certainly from the [company’s] key leaders, themselves, was that 
you really needed to prove yourself. I mean, that there were ways 
in which if you were going to get to the top, you had to be willing to 
play by the same rules, and show that you were dedicated and show 
that you had it in you, and that that was more important than 
changing the game somehow, so that a young woman with a family 
might have a chance to make it someday?~ 

While our interviews were taking place, the SEC amended Item 
407(c)(2)(vi) of Regulation S-K to require public companies to disclose 
in their annual proxy statements whether they consider diversity in the 
board nomination process, whether they have a diversity policy, and~ 

2..£~.~Y do, to assess the effectiveness of that diversity policy.66 Most com- 
panies say that they "consider" diversity in their board nomination pro- 
cess, but very few claim to have a diversity "policy" and therefore do not 
discuss the effectiveness of their diversity efforts.67 The SEC has re- 
sponded to a few companies in the proxy comment process that "consid- 
eration" of diversity is a diversity "policy" whose effectiveness must be 
assessed,6s but for now most companies appear to be parsing the words of 
the regulation precisely.6° 

The U.S. approach of allowing market forces to determine the de- 
mographic makeup of the board is under severe pressure in many other 
countries. Gender diversity quotas have been mandated in Norway, 
Spain, and France.7° In Norway, companies that fail to have forty percent 
female board representation face delisting from the stock exchange.71 
The penalties for failure to comply by the effective date are less severe in 
Spain and France.72 The Netherlands, Belgium, and Italy are also active- 
ly discussing a quota requirement.73 Another approach is for iN~N~ 

65. Int>,’.:60. 
66. Proxy Disclosure Enhancements. 74 Fed. Reg. 6&334, 68,343-44 (Dec. 23, 2009) (e0dified a~ 

17 C.F.R pt, 229), 
67. Thomas Lee H~en & Lissa Lamkin Broome, Board :Diversigy and :Proxy I)i,sclosure, 37 U, 

DAYTON L. RE’V. 39. 604:i4 ~20111. 
68. E.g., Letter from Kate Tillan. Assistant Chief ACcountaUt, SEC; to Robert M. Davis; Chief 

Fin.    Officer.    Baxter    Int’l.    Inc.    3    (Apr.    7,    2010),    available    a~ 
http://secfilings.nyse.com/cgi/image?g=&quest=l&rid=23&ipage=7049265&doc=2 ("We note your 
disclosure., that ’[d]iversity of backgrotmd’ is a relevant factor in the selection of directors process. 
/n future filings please describe how this policy is implemented, as well as how the corporate govern- 
ance committee assesses the effectiveness of its policy as requested by Item 407(c)(2)(vi) of Regula- 
tion S-K." ~. 

69. Hazen & Broome. su?ra note 67. at 65-66: 
70. Douglas M. Branson. Women on Boards of Directors: A Global SnapshOt 6-7 (!July. Of Pitts- 

burgh L. Sch. Legal Stud. Res. Paper Series. Working Paper No. 2011-05, 2011), available at 
http:/Ipapers.ssrn.comisol3/papers .cfm ?abstract id=1762615. 

71.: hL :at 6, 
72, ]d, at 6-7. 
73~ Id. at 6, 
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~i~N~iiii{o suggest diversity targets or for companies to voluntarily commit 
to achieve certain diversity targets, in an effort to avoid government 
mandated quotas.74 

Efforts have been underway in the United States and elsewhere in 
the world to mentor and educate potential female and minority board 
members55 The Australian Institute of Company Directors is leading 
one such effort that pairs a corporate board chair (in Aus~:[~!~t~~jL~lo 

.~\~5j~endent director, rather than the CEO, as is often the case in the 

United States) with a potential female director.76 The potential female 

director attends a board education program, and the board chair serves 

as her mentor and pledges to help place her on a corporate board by the 

end of that one-year relationship.77 The early returns from this effort-- 

defining success by board placement--have been encouraging.% i~;~iNg~i~;~;:: 

::i~i~i~ii~::~ibi~g~i~i~i~ii{i~i~i~i~i~higi~i~i~g~i~i~)igi~i~i~i~i~i~ii~ii~i~i:;~i~Ng~i~:~ii~i: In addi- 

tion, notwithstanding the increased use of search firms in the board nom- 

ination and selection process, board placement in the United States still 

largely functions through personal and professional connections--the 

"who you know" phenomenon. For instance, a white male director re- 

ported: 

Text 44 
A: There may be thousands of qualified women, but they’re not 
connected. They don’t belong to the New York Athletic Clu~.. . ~,:,, 

.._..:..4~,,.i :: ~ E.91; Z0e W0od &ToNBaWden;lrtqilir)~ Calls [’Or MOre Wo}nert in Boardroom; GUARDIA\" 

)o~rdto)m;!~rget~;qt~tas; !~0~Ng; tha~; ~ ;gri!t~h Nvet~Negt; ~e~t;; the D~yie~ R~P0~’t,;;cai!~d: fog 
B~itish ~9mpanies to a~hiev~ twenty:fly� p~rctgt femMe ~¢ar0 repNsegt0tiQg by ~0{5) ....................................... : 
............. 75:2 Ngmer~ug OrgfiNgations; including Catalyst; Inc.; the Ex~ct~tNe E~adeNhip C0uneil, and the 
]Hispanic Association on Corporate Responsibility, have been involved in efforts to mentor and edu 

sp~ctff~ ~;b~it~; d~Nt! g~N¢ ~[ tlxe;;~ff0~S ~[;the~ Orgartizaa 

76. Branson, supra note 70, at 12-13; Douglas M. Branson, An Australian Perspective on a Glob- 
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burgh L. Sch. Legal Stud. Res. Paper Series, Working Paper No. 2012-13, 2012), available at 
http://ssrn.com/abstract=2064087. 
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78. ld. at 13. 
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ing a three-day summit of Hispanic corporate board members). In 2012, the Corporate Board Member 
hosted an event, "Moving the Needle," partnering CEOs, board chairs, and lead directors with at least 
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And from: ang{har whiZa male:dit:e:e{6fi 

Text 4.5 
A: And searCh firms on any count are almost always producing a 
lesser result than a network of people that are really, that have got 
the right criteria and are really working their networks hard unless 
you’re doing some start up, where you’ve got no network to start 
with. and they do use search firms. It’s just that for some reason the 
people that are really good don’t need search firms to help them 
find spots.*1 

Perhaps the reason for the lack of increased board diversity is as 
simple as the perception by some board members that a board that has a 
woman or two and perhaps a minority is a diverse board, necessitating no 
further efforts to find female or minority candidates. !~{{@~@~ii{~{{{{ 
question of why the level of board gender diversity is not higher, given 
the apparent support for greater diversity among board members them- 
selves, a diversity advocate who participates in training programs for 
women seeking director positions stated: 

Text 46 

A: Well because I think diversity becomes like a check the box 
thing. You know what I mean? 
Q: So one is enough? 
A: One is enough ~a~::i~i~i~ii~i:: 

A white male director who identified himself as a diversity advocate gave 
a similar response but was optimistic about the future: 

Text 47 
A: I think we’ve stalled. I think we’ve gotten one of those, and one 
of that, and maybe we’ll get two, but I think we’re going to get over 
the hump: one, because I think the pool is so much larger today, 
which is all products of what is happening in society,s3 

80;::; ::;Ir~W~ ;89~ 
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But the notion of stalling may have another dimension: that is, the 
economy may be causing future directors to stall out on the preferred ca- 
reer path before becoming board-ready. In the words of another white 
male respondent: 

Text 48 
A: One of the things that’s holding [greater board diversity] back is 
the economy, and companies aren’t doing as well. Companies are 
retrenching. Management ranks are shrinking. They’re not grow- 
ing. You don’t have the people going up in the organization that 
you did maybe five years ago so that certainly is not helping the sit- 
uation at all. Also, boards are becoming smaller,s4 

IX. CONCLUSION: WIlY ARE RACE AND GENDER So "DANGEROUS".9 

During the course of this project we have come to think of gender, 
race, and ethnicity as "dangerous categories" because our respondents 
have had so much difficulty talking about them. On the one hand, with 
only one or two exceptions, everyone we interviewed has agreed that at- 
tention to diversity along these demographic axes leads to a better 
boardroom. But on the other, just about everyone has struggled to artic- 
ulate precisely why this is or should be true. A related manifestation of 
the danger is the awkwardness that so many respondents showed in dis- 
cussing whether directors from diverse categories really are different. 
That is, many people argued--often strongly--that diversity produces 
different perspectives, sensibilities, and points of view. But many of 
those same respondents also stressed with equal vehemence that all ~=.~ 

~::~g~s::ii::a}e really the same, with their performance based solely on t~~o 
personal abilities and professional qualifications. Significantly, we ob- 
served this phenomenon across the entire demographic spectrum of the 
people we interviewed. 

Perhaps this tension reflects a fear of saying that people of diverse 
demographic backgrounds are different in some meaningful way. Those 
who are not members of traditionally unrepresented groups do not want 
to be seen as stereotyping or essentializing by identifying particular 
unique attributes of members of those groups. At the same time, those 
who are members of the traditionally unrepresented groups have an in- 
terest in presenting themselves as being selected for board service be- 
cause of their professional merit without regard to their gender, race, and 
ethnicity. Thus, neither group is comfortable discussing potential differ- 
ences between men and women, between blacks and whites, or between 
Hispanics and non-Hispanics. As a result, though our respondents assert 
that diversity matters because female and minority directors bring ~m~> 



~:~{~{{~{{{{i#different" to the table, they are uncomfortable with discussing in 
any detail what those differences are. 

To illustrate, an African American female board member strongly 
denied that her contributions to the board were based on race or gender: 

Text 49 
Q: You talked before about reasons for diversity. In your time on 
the [name of company] board, can you think of any specific instanc- 
es where you think you made a contribution that might reflect on 
the fact that you were a woman or a minority that somebody else 
with a similar skill set to you who was a white male wouldn’t have 
made? 
A: No. I don’t. I don’t think that I ever brought anything to the ta- 
ble where there were any social issues or other issues that I brought 
a different viewpoint to the table or a different perspective because 
I was a minority or because I was a woman. Every decision that I 
made had to do with it was a business decision in terms of strategy, 
exercising independent judgment, really evaluating everything to 
make sure that whatever vote that I cast, whatever way or the other, 
it had been weighed sufficiently,s5 

Another African American female director echoed the first woman’s 
comments: 

Text 50 
Q: Can you give us any examples of where you think you made a 
particularly important contribution in the board room and that per- 
haps a white male would not have had that same insight or same 
contribution? 

A: Well, I think that I make a contribution across the board on all 
aspects of the items we cover--strategy, finances, compensation, £ 

£ ,,~o~!ernance--really, all the big issues that we cover as a board. I’m 
not on any audit committees, but I think I make a contribution with 
respect to the financial state of the business, because I always have 
an option, very often I’m agreeing with that of management, or with 
that of other board members; if I disagree, I give them the reasons 
why. I would say that I don’t think there are too many glaring ex- 
amples, but I can say that I never forget two things--one, that my 
principal constituency base is the shareholders, and that is all the 
shareholders, so is this something that’s reasonable for the share- 
holders. So, for example, I’m a person who’s thoroughly opposed 
to tax gross-ups, because that’s just giving away corporate money, 
and I feel like we pay our executives well enough that they can pay 
their taxes like everybody else, like you and I do, which is out of our 

85. Intv. 43. 
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income--I’m just opposed to it. So across the board I vote against 
that. I have sometimes been voted down, so the vote will be twelve 
board members; it’ll be eleven to one. That’s fine, just put it in the 
record. They don’t want to put it in the record. That’s not a black 
thing, you have to understand that.86 

White male directors were similarly unwilling or unable to articulate 
unique contributions from female or minority directors: 

Text 51 
Q: Going back to when you got the two women on the board, are 
there any anecdotes or examples that you can think of, of specific 
contributions that either one of them made to board discussion that 
they had a different insight or a different way of looking at things? 
A: You know, I don’t really think so. I mean I can’t really think of 
anything in specific. But the thing that I remember more about the 
two of them as females, they were just as vocal during board meet- 
ings and on certain issues, if not more vocal, than some of the male 
board members we had.87 

But denying difference may be dangerous as well. If there are no 
relevant differences between women and minorities and white males in 
the board room, then why are women and minorities not more equitably 
represented on corporate boards? 

A telling clue came in response to what was usually one of our last 
questions: "Are there other directors you know, that you think we should 
talk to?" In almost all cases, respondents provided the names of women 
or minority directors. Very few referred us to white men, even though 
they constitute the majority of directors, and even though we always 
mentioned that our study was not limited to female and minority re- 
spondents. Indeed, we often specifically requested the names of white 
males, in an attempt to garner a representative sample of directors. Are 
women and minorities assumed to be the only ones who have though l).,,~ 

.~..i!,~\bout diversity or who would be willing to take the time to talk about the 
impact of board diversity? If so, then this adds another tension to our re- 
spondents’ stories: though almost all insist that diversity is good and im- 
portant, the assumption is that only female or minority directors would 
have any interest in discussing it. 

A final example that epitomizes just how dangerous--and incoher- 
ent-discussions of race and gender in board selection can be came from 
a highly experienced white male director. We discussed one board’s per- 
ceived need to diversify by adding an African American director. He 
began by stating that the board in question had made a "conscious ~:d~E~; 



i~tgN~Ao seek an African American candidate. Yet even though race was 
a "big, big plus factor" only one of three finalists was African Ameri- 
can- and "not because of color": 

Text 52 
Q: And was this a fairness or responsibility argument again that we 
need to have an African American on the board? 
A: Well it was a conscious decision by the board that we felt given 
equal qualifications we would prefer to have a minority and specifi- 
cally, if we could, an African American. 

Q: And was that more just sort of, you felt it was the right thing to 
do or because of specific business imperatives? 

A: No. It was the right thing to do. 
Q: The right thing to do. Okay. 
Q: Was the search limited by that as a factor or was it an open 
search with that as a big plus factor? 
A: It was an open search with that as a big, big plus factor and we 
narrowed it down to ten people. I think half of them were African 
Americans and a couple of them were Hispanic. No. I shouldn’t 
say that. Three or four were African Americans, two or three were 
Hispanic. There was one Oriental and I think there were a couple 
of females. We interviewed the top five and [an i~N~i:~i:~i~iii~i~iN~i:~i:~i~ 
male] came out on top. Incidentally, the number two person was a 
white male. The number three person in the whole thing was a fe- 
male. 
Q: So despite the strong plus for an African American candidate, 
really only one of the top three was an African American. 
A: Only because of qualification and not because of colol~.:L 

88. Intv. 93. 
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.... While ::p:Ur~:uit:::O:f:::di:V:~fsi:ty::m:ay:::be:::fra:g:gh:t::W:i:th :~:mb:i:g:ui:ty,:::the:::O:U:t:~ 
come of that pursuit is not. The numbers are inescapable: boards are no~ 
diverse along gender or racial grounds. During the course of our inter~ 
views we heard many concrete ideas for improving those numbers, in; 
c!uding; 

............. :::::: Define" ::q uahfiCa[lons::: :’:" :: ::::’: :::::: :more::::::: ::::::broad!y.: :::::: : :: ::::~I~¢~d~::~::~N~::~::~::~l~::~::~¢ll::~’:::::::::: :::::::::: :::::::::::::::::::::::: ======================== ========================================== ¯ " 
i~:N~::~::~ibesides the CEO as well as division presidents and leaders 
from government service, accounting, retired military, and aca- 
demia. 

Do not require prior public company board experience. 

Limit some searches to women or minority candidates. 

Identify the skill sets needed for new board members and then 
look specifically for women or minorities who have that skill set, 
rather using diversity as a "plus" factor. 

Value different perspectives that could be provided by someone 
with different industry experience (e.g., technology or mining 
firms going outside of these industries), or from a younger person 
with experience with social media or other emerging technolo- 
gies that older directors may not be familiar with. 

Work on structural issues that may impede the advancement of 
women and minorities in corporations. 

It remains to be seen, of course, whether these ideas will be imple- 
mented to any significant extent and, if so, whether they will lead to 
greater diversity. If that does happen, the next--and ultimately most in- 
teresting- question will be whether and how increased diversity changes 
boardroom dynamics. Based on the evidence of this study, it could go 
either way. Perhaps diversity really will produce different perspectives 
that lead to richer discussion, less groupthink, and better-informed deci- 
sions. But it is also possible that the pressure to fit in and reach consen- 
sus, and the concomitant fear of contentious debate and divisive votes, 
will overwhelm the potential value of difference. If that happens, tomor- 
row’s boards could look different while continuing to reproduce yester- 
day’s status quo. 
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This Article describes the results" from fiftv-seven interviews with 
corporate directors and a limited number of other persons (including 
institutional investors, search firm personnel, and the like) regarding 
their views on corporate board diversitv. It highlights numerous ten- 
sions in these views. Most directors, for instance, proclaim that di- 
verse boards are good, but very few directors can articulate their rea- 
sons for this belief. Some directors have suggested that diverse 
boards work better than non-diverse boards, but gave relatively few 
concrete examples of specific instances where a .female or minority 
board member made a special contribution related to that director’s 
race or gender. Many directors noted the importance of collegiality 
and getting along in the boardroom, while simultaneously extolling 
the advantages of’ different perspectives in avoiding groupthink. Alt- 
hough a!! acknowledged the importance of fitting in, few considered 
whether this impeded the role of "outsiders" providing a diverse per- 
spective. This Article also explores directors’ thoughts on why pro- 
gress in improving board diversity has been so slow if most agree that 
diversity is an important goal 

I. INTRODUCTION 

We began this project with an interest in two related questions: Why 
do corporate boards pursue diversity (defined in terms of gender, race, 
and ethnicity) -- even to the limited extent that they do--and what differ- 
ence might diversity make to how boards work? There has been substan- 
tial quantitative research on the second of these questions, and the re- 
sults can fairly be described as mixed.~ Our research has employed a 

* [insert author bio here] 
1. We have reviewed this research in Lissa L. Broome, John M. Conley, & Kimberly D. 

Krawiec, Dangerous Categories: Narratives of Corporate Board Diversity, 89 N.C.L. REV. 761,765~6 

(2011). 
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qualitative interview strategy to pursue both questions. We have inter- 
viewed fifty-seven people with direct experience with corporate boards, 
as directors, executives, consultants, regulators, or proxy advisors. Fifty 
of these serve or have served as directors of publically traded corpora- 
tions. Using a method rooted in anthropology and discourse analysis, we 
have worked from a general topic outline and conducted open-ended in- 
terviews in which we encouraged respondents to raise and develop issues 
of interest to them.2 The interviews have typically lasted forty-five to 
ninety minutes. With transcripts of the recorded interviews in hand, we 
then--as a group--listen to them again, analyzing them qualitatively with 
a focus on the themes that the respondents identify, the emphases that 
they give them, the stories (or narratives) that they tell, and the details of 
the language that they use. We are also thematically coding the tran- 
scripts and using sorting software in order to get another, complementary 
view of the frequency and distribution of the various themes. 

Two overarching themes have been pervasive in our interviews: 
First, there is near-unanimous agreement (with only one clear dissenter) 
that board diversity is a good thing, a valuable outcome that is worth 
striving for. But second, it is very difficult for our respondents to provide 
examples from their experience of when board diversity has made a tan- 
gible difference. We have heard abundant stories about when other 
kinds of diversity--what might be called functional diversity: different 
business backgrounds and skills, for example--have made a difference in 
how effectively boards do their work. But pressing respondents for com- 
parable stories about demographic diversity has yielded very little be- 
yond awkward silences. Respondents have sometimes commented on 
that very awkwardness, noting how difficult it is to talk about gender 
and--especially--race making a difference without engaging in essential- 
izing or stereotyping. These comments led us to our title phrase, The 
Danger of DiJ~?rence. 

But even if they have found it difficult to give concrete examples of 
the benefits of director diversity, our respondents have provided well- 
developed (and perhaps well-rehearsed) conceptual arguments. We 
have been repeatedly struck by the similarities between these arguments 
and those advanced by Justice Powell in his famous opinion in Bakke 
(which appeared to have injected "diversity" in its present sense into the 
public ii~:~i)iiiiiii~i~i Like Justice Powcll, our respondents suggest that 

2. For a lengthier description of our research methods, see id. at 768-77. 
3. Regents of Univ. of Cal. v. Bakke, 438 U.S. 265 (1978). The decision rejected a race- 

conscious admissions program at the UC-Davis medical school. But Justice Powell, in an opinion that 
only he signed, advanced the notion that race could be a factor in state university admissions, because 
of the value of diversity. He seems to have borrowed the concept of diversity from an amicus brief 
submitted by Harvard and other elite universities. Id. at 316, 322-23. For a discussion of the impact of 
the Bakke case on public discourse about diversity, see John M. Conley, Lissa L. Broome,:::::::~N::::::Kim- 
berly D. Krawiec, Narratives of Diversity in the Corporate Boardroom: What Corporate Insiders Say 
About Why Diversity Matters, in DISCOURSE PERSPECTIVES ON ORGANIZATIONAL COMMUNICATION 
201,205--08 (Jolanta Aritz & Robyn C. Walker eds., 2012). 
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demographic diversity is a proxy for different experiences, sensibilities, 
and points of::i~:i~:~Niii~:i~:~:: Just as he argued that, as a consequence, the dis- 
course in a diverse classroom would be broader and deeper, our re- 
spondents contend that diverse boards will engage in richer and more 
productive debate and examine business problems in more comprehen- 
sive :i~g~i~ii~i{~:~:: For legal reasons, Justice Powell did not argue for diversity 
on remedial or compensatory i:~i~gi~iiiii~} In an interesting convergence, 
only a few of our respondents made arguments for board diversity that 
were grounded in social justice and fundamental fairness. 

In the Parts that follow we will set out and analyze the most im- 
portant themes that have emerged in our research. 

II. DIVERSITY IS GOOD, BUT IT’S HARD TO SAY WHY 

With the exception of one clear dissenter (and two "soft yeses," who 
said that diversity could not hurt), everyone we interviewed gave diversi- 
ty an unequivocal endorsement. Ahnost everyone thus agrees that diver- 
sity is a good thing, and that corporate boards should pursue it. Just why 
diversity is good has proved to be a more complex question. In fact, we 
heard repeatedly that the value of diversity is simply taken for granted 
and rarely if ever discussed. This comment from a white female director 
is typical: 

Text 1 
Q: Okay and as the Board and the committee has discussed this [the 
need to add diversity to the board], do they talk about why it’s im- 
portant to have some minority representation? 

A: No, never. 
Q: Really? But everybody seems to be on board with it. 
A: Yes, yes .... And this is exactly the same when we talk about 
women in higher management in the company, minorities in the 
company itself. There’s an unstated assumption that we need to be 
doing better or we’re doing better or whatever it is that we’re look- 
ing at. Since it’s not stated, I would hate to say what I thought oth- 
er people were thinking in their heads. I mean I don’t have any 
idea.7 

4. Justice Powell wrote that "[a]n otherwise qualified medical student with a particular back- 

ground--whether it be ethnic, geographic, culturally advantaged or disadvantaged--may bring to a 

professional__ school of medicine experiences, outlooks, and ideas that enrich the training of its student 
body.’~.438 U.S. at 314. 

5. Justice Powell argued that diversity would promote a "robust exchange of ideas." Id. at 313. 

6. Because there was no evidence of then-current discrimination at UC-Davis, a remedial or 

compensatory rationale would have been constitutionally inappropriate. See Conley, Broome, & 

Krawiec, supra note 3, at 206-08 ( discussing this and other aspects of the Powell opinion). 

7. Intv. 79. We promised all of our interview subjects that we would not identify them, either 

directly or indirectly. Accordingly, the only citation we can provide for each quote is the number we 

have assigned to the particular speaker’s interview, preceded by Intv. Any further d~i~ !. :1. 

:::N~.i~about the subjects that we are able to furnish consistent with our promise of,~~.: 
found iil the text surrounding the various quotes. We have provided the interview numbers in case 



An As:Jan Americanmale director: had a similar view:: 
Text 2 

Q: Why What do people Say about why:you need a woman? 
A: You know. it’s unSpoken. It’s interesting. It’s an unspoken 
agreement that it’s just unseemly that we don’t have one. And I 
think what drives it. to be honest with you. is who our board mem- 
bers are. are they are people who have f don’t know. let’s see. 
Why would that be?~ 

Another view we heard is that diversity ~s an admirable principle, 
but one that has no real-world impact. In a particularly interesting ex~ 
Change, a white male director strongly disavowed the notion that race or 
gender correlates with board performance: 

Text 3 
Q: Did his [a black male director’s] race ever play a role in the 
boardroom or did he make a contribution that maybe a white male 
or a white female would not have made because of his experiences 
and insights as an African American? 

A: No: I Can honeStly say that his race and for that matter I can go 
through the other boards: I have females and African American 
females and African American males on the other boards that I 
serve on. I firmly believe that if the individual is qualified, has the 
right experience, has independence and obviously the correct edu- 
cation that they can contribute to board success irrespective of 
whether they’re African American. Chinese. male or Anglo-Saxon 
Protestant2 

One of the authors then quoted from the proxy statement for one of the 
companies on whose board the respondent served, pointing to its race 
and gender diversity policy. But our respondent attributed this attention 
to race and diversity to broader social duties (making him one of the few 
respondents to invoke social or moral rationales for board diversity) ra~ 
ther than to any tangible effects: 

Text 4 
Q: I was looking at the proxy statement for [name of company], for 
instance, and now you have to describe how you consider diversity 
in the board nomination process and that proxy said "part of the 
criteria for board service includes our board’s strong desire to main- 
tain its diversity in terms of race and gender." It goes on to say "the 
board has no formal policy on diversity and evaluates diversity in a 
broad sense recognizing the benefits of racial and gender diversity 

~-ag e~’s---are!!ifit ere S t c~--i ~!!t-~,ae~¢in-g!m-ut ~iple--gta-teNen-ts-!~y- !~ a-~,~ ~lfi f!!gubjeat s: ::: (I?o~:: exgmpld:i :sgbj ~ct 
number 81, cited in the next footnote, is quoted and cited on fNe separate occasions.) Some readers:: 
may also be interested in when we did the various interviews, so we have provided the dates of each 

it indicates that we have deleted some material from the quotation, rather than a pause in the re 
~pondent’s spe echo: [-a~fl~ot, ~ote,--fo{-~N~i-ty~ ~ve¥l-lihe ~o~a{14-~In~v-~" to--t-he4~tcrview- sul~jeet- ~umbe-~s~;; 

9;:::: {ntv: 93i 
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but also considering the breadth of background, skills, experiences" 
and so on. I know you probably didn’t write or necessarily even 
approve of that statement but what do you think you all collectively 
thought by the "benefits of race and racial and gender diversity?" 
What do you think those benefits are? 
A: Well as a matter of fact, I did have to approve that~i~~iiibut 
I think that’s more from a social point of view and a responsibility 
to the citizen or the country point of:ii$~::~:{hat diversity on boards is 
necessary not from a i{~l~{~i~ii~ii~ipoint of view. I think African 
American males are just as capable as white males or vice versa if 
they have, again, the right experience, education, background but I 
do think public companies have a responsibility socially to the 
commu~k.~~ 

,,,~Despite this ambivalence, our interviews did yield many theories on 
why board diversity is valuable. The theories that our respondents ad- 
vanced include the following: 

Perhaps the most pervasive justification we have heard is that di- 
verse boards engage in richer and ultimately more effective dis- 
cussion and debate. This sentiment is expressed in a variety of 
ways: people of diverse backgrounds bring different perspectives, 
experiences, concerns, and sensibilities to the boardroom; people 
of diverse backgrounds are more willing to question and dissent 
from the status quo; and diversity in the boardroom minimizes 
what one respondent called "the danger of group think," which 
can ensue when everyone has had the same set of formative ex- 
periences. 

Directors of diverse backgrounds insure that the perspectives 
and concerns of often-ignored constituencies are represented in 
board discussions. These can include female and minority cus- 
tomers; rank-and-file employees (to whose needs female and mi- 
nority directors are said to be better attuned than white males); 
female and minority prospects for executive positions and future 
board seats; and communities that a company’s business may af- 
fect. 

A related theory is that the presence of female and minority di- 

rectors sends signals to various constituencies about a company’s 

values. Those constituencies include employees at all levels, cus- 

tomers, communities, regulators and other government actors, 

and the public. 

o Female and minority directors can help in unique and tangible 

ways with marketing, customer relations, and employee relations. 

A company that does not have a diverse board is failing to tap ~:~b 
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to-a significant part of the relevant talent pool, and is therefore 
likely to be less efficient. 

Very rarely, our respondents have said that pursuing diversity is 
simply the right thing to do, as a matter of fundamental fairness 
and/or making up for the historical record of discrimination and 
exclusion at the highest levels of corporate management. 

As we will emphasize repeatedly, concrete examples that validate 
these various theories have been very hard to find. In subsequent Sec- 
tions we will illustrate this point with reference to particular theories, and 
offer our thoughts on why examples prove to be so elusive. 

HL ::D:~ 

.... As we have noted¯ a frequent argument for diverse boards is a func- 
tional one: they work better, in the sense that a diverse membership 
brings different perspectives, sensibilities, and experiences to the table 
and, consequently, engages in a richer discussion of issues. Concrete ex- 
amples of this richer discussion have proved elusive, however. With re- 
SPect to the dynamics of discussion and debate, respondents struggle with 
the question of whether women or minorities behave differently than 
white men in the boardroom because of their gender or race. We have 
heard, for example, that women are more likely to be attuned to the hu- 
man impact of board decisions comments that evoke the cultural femi- 
nism of Carol Gilligan.’" But. overall, questions about demographically 
Correlated differences in interactive behavior tend to evoke comments 
about the dangers of stereotyping, and sometimes self-evaluative re- 
marks about what one can and cannot say. 
.... Some respondents suggested: that: women bring a different style :of 
discourse, discussion, and debate to the boardroom. One white female, a 
director who also has academic experience, described women as more 
willing to ask questions, sometimes at their own expense. She further 
noted that this "mode" of interaction had a positive effect on board dy- 
namics, in that it forced others to respond: 

Text 5 
A: I mean¯ women, m my view. tend to ask: questions. ::And: we 
might ask questions about a different subset of the board agenda. 
But I don’t remember many disagreements around that board table 

Q: This notion of women asking questions is one a couple of people 
have raised. Do vou have any sense of why that is. in your opinion. 
of course? 

11. See CAROL. GILLIGAN, [N A DIFFERENT VOICE: PSYCHOLOGICAL "I-’IIEORY AND WOMEN’S 

DEVELOPMENT (1982). 



No. 3] THE DANGER OF DIFFER~,~ 107 

A: Well, I think women may have a sense--at least the women who 
are brought to serve on boards, in my experience, which is limited-- 
have some sense of freedom about going out on a limb, maybe be- 
cause we’re not supposed to be so worldly wise, or sophisticated, 
and we have a sense that we can ask those questions without being 
afraid of being humiliated, oi: being afraid of looking less than 
smart. And also maybe--I don’t know--maybe women are more 
used to asking questions rather than making pronouncements. In 
my experience that’s true of a lot of women. And so it comes more 
naturally to us to think of that mode. Because some of our ques- 
tions are in the form of pronouncements, because by asking them 

.~rWe’re being critica!, of whatever it is that we were probing o~f,.j~ ather than saying, I think that’s a really bad idea," saying, "Well, I 
don’t quite understand why we’re doing it this way, and here’s what 
I see as some problems, here." It may be just a different way of 
raising concerns. But it does require an answer. It requires some- 
body to explain what’s going on, not just push back with a different 
imperative statement.12 

Another white female director made the point that women come to 
a board with different life experiences and, consequently, different "pri- 
orities." Two things are especially interesting about her remarks. First, 
she turns to the distinctive contributions of women in response to a ques- 
tion about a different topic, critical mass.13 And second, she paused on 
three separate occasions (shown here in italics) to question or comment 
critically on the theme that she was developing. 

Text 6 
Q: Do you think when you have two women not only do you feel 
differently but you act different in the board work? 
A: I think so although you’re going to ask me about specifics, and I 
don’t know that I can pull one up, but I’m always aware that I’m the 
only woman--and I don’t think, I nwan I hate to think that I’m the 
victim of stereotvping my own gender but in most board settings--I 
think my priorities in life are a little different from my colleagues 
and maybe that’s because--well I don’t know what that’s because 
of--but I think that wealth accumulation is probably a primary goal 
of most corporate leaders and most board members. It’s just a giv- 
en and that’s not my one or two, and I think that sets me apart. 
Now I don’t think that’s necessarily because I’m a woman because I 
think I could point to at least one other board member who proba- 
bly falls into that category, but it separates you because it affects 
how you live your life. So when I come together for a board meet- 
ing, I come with the last three months; I’ve spent my life differently 
than the last three months, you know--we have a lot of retired 
CEOs on our board and from what I can tell, they do their best to 

12. Intv. 60. 
13. ,fee i@a Part VI. 



stay as busy as possible doing CEO-like work as they can retired-- 
and I don’t even do that and I wasn’t a CEO and I stepped down 
from that corporate life early in my career, so it’s that. Now is that 
because I’m a woman? I don’t know, but it makes me different and 
in a situation where I’ve served with another woman, she had a 
family and she was very comfortable when there was a child issue 
that she’d have to miss or step out. That was a part of her. Her 
family life was integrated with her corporate work, she was a CFO, 

[~mand her board work, and I don’t hear my male colleagues talking~.~ uch about family issues or about personal interests that are not in 
the business arena.14 

A male director developed the point made in Text 5 about male di- 
rectors responding differently to women, and in what he believes to be a 
positive way. But note that his comments are speculative, stated in the 
conditional ("we’d behave better"), and not tied to specific instances ("I 
have no--we haven’t seen it yet"), given that this board has no female 
directors: 

Text 7 
A: [T]his in particular relates to having a woman join the board--is 
I think we’d behave better. And what I mean by that is I mean it in 
a positive way. Because we’re not ill-behaved, right? :~i:~M~i:~i:~i~ 

are--we can--we as individuals, and some individuals in particular, 
can be a little bit--I don’t know how to describe it--petulant and a 
little bit uncooperative. Right? And my gut is that if we added a 
woman to the board Fd see the sort of natural chivalrousness, gen- 
tlemanliness of these guys would come out, and they’d behave bet- 
ter. 
(2: Because they would be ashamed to misbehave in front of a 
woman in the same way? 
A: That’s right. That’s right. The locker room--and I don’t mean 
in terms of sort of bad humor, because actually there’s not very 
much of that. We’re all too old. But the other part of locker room, 
where you--among the guys sort of hanging up in the middle and 
going to play golf or whatever because you’re just sick of it. You’ll 
do that. Right? So we’ll have board golf or whatever because 
you’re just sick of it. You’ll do that. Right? So we’ll have board 
members who will just really be obnoxious in their self-indulgent 
behavior, right?... 
Q: And is it just because--because I’m trying to figure out what 
prompts the different reaction to women--is it that men are just 
brought up not to behave that way around women and feel embar- 
rassed, or because women behave differently, therefore they set by 
example, or-- 

14. InW. 83. 
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A: It’s not the example. It’s the shaming part. And I don’t know 
what it is, maybe Freudian oi: whatever, it has something to do with 
your mother. But, I mean, I have no--we haven’t seen it yet. But 
we all agree. He wouldn’t do that if- 

Q: If we had a woman on the board. 
::~i{i~:i~i~i~i~i~i::~we had a woman on the board. He’d behave differently. 
Right? And I’m not talking about any kind of salacious stuff or :~a~, 

..:.;::.:..~ ============================= ::~:. :.:.:::.:.:::::::.. ========================= i i~ , 

~i~Ni~giiii!~:::!~!!::::!~t s trivial, right’? No, they’d actually be more 
collaborative. Yeah. I’m sure of it)5 

But there was a frequently expressed contrary view: that race and 
gender have no effect on the way a board functions. This comment from 
a white male director was typical. Note that whereas the speaker in Text 
7 was "sure" that the presence of women would make a difference, this 
respondent was equally certain ("I can assure you") that it would not: 

Text 8 

Q: So from a business perspective then the composition demo- 
graphically of the board might matter because it might matter to 
customers or employees but it doesn’t necessarily affect the content 
of what goes on in the boardroom. 
A: That’s correct. I can assure you that it doesn’t. I mean every- 
body in the boardroom is treated as a neutral. Nobody really pays 
attention to your color or whether you’re female or male. They all 
have equal say, equal vote)6 

We were told of specific instances where a director’s gender or race 
might have led him or her to raise an issue or provide information that 
the board would otherwise have missed. Many of these seemed trivial, 
matters that should have been obvious to lower-level marketing peo- 
ple- and particularly trivial considering that they have been the first ex- 
amples given in response to our request for illustrations of richer discus- 
sion. On two different occasions, respondents have told us of African 
American directors advising the board on the dining-out preferences of 
African American families. We have also heard instances of female di- 
rectors explaining the difficulties faced by mothers out shopping with 
their children. 

Here, too, there were dissenting views, as exemplified by the com- 
ments of a minority male director of a restaurant company: 

Text 9 

A: At least in the restaurant business I’m not so sure that’s neces- 
sarily true. Yes, you need it at the company level so you can under- 
stand tastes and food preferences and things like that. But boards 
have nothing to do with helping restaurants figure out tastes and 
food preferences, right? 
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Q-That’s inter~Stifig, bec~uS~ I fed li[~ we’W gotten S6m~ afi@~ 
dotes of that sort, and they surprised me, for that reason. It was 
sort of--wow, that’s a board-level discussion? So in your experi- 
ence :that:is not:a: board-level discussion ............................................................................................................... 
A: We go out of our way--I mean, of course, we kibitz and go, "I’ll 
tell them I didn’t like the sandwich," or whatever, or, "I think 
they’re missing something." And the CEO goes, "Very nice for you 
to tell me that. Who are you? You don’t sell a thousand of these a 
day. You have no idea."... That’s not our job. We pay people to 
figure that out. If we thought we could figure it out, something’s 
wrong with our company. Right? If it becomes our job we made a 
big mistake. 
(2: Right. Right. 
A: Now, I could imagine like a Nike or whatever having some-- 
because you attract spectacular marketing genius-level people to 
your board, that they might come up with a perspective or strategic 
perspective that is helpful, right? I could see that. I could see that. 
But--I could see that. But, boy, is that going to be rare. That 
shouldn’t be a board’s job, because it’s kind of a once in a blue 
moon, and it could’ve just as easily happened because of the com- 
ment card you got and the CEO--so I think unless you have an 
agenda, right, some sort of macro agenda that you want to see im- 
plemented through the board level, right, and you think that agenda 
is going to be more likely to be implemented because of certain 
kinds of people on the board. The idea that you’re improving XYZ 
because of--I think that’s farfetched, and I don’t think that’s really 
the board’s job. That’s my sense.~7 

Echoing the previously discussed argument about female empathy, 
some respondents contended that female or minority board members are 
better able to empathize with corporate employees, and were more likely 
to raise concerns about their welfare in the boardroom. Female and mi- 
nority board members were also said to aid in the recruitment, retention, 
and promotion of women and minorities, especially at the senior man- 
agement levels, and to argue for inclusiveness in executive succession. 
The white female director who discussed women’s priorities in Text 6 al- 
so said this: 

Text 10 
Q: Do you think there are issues or kinds of issues that women or 
minorities are more likely to raise or push in the boardroom than 
white men might be? 
A: Boy I hate this stereotyping but I think--because I think there 
are some white men who would do this too--but I think issues re- 
lated to human resources and how people in the ranks are feeling 
and that kind of thing are much more likely to be brought up by a~. 

17. Intv. 81. 



No; 3] T-H tS-DAN G-E R--O F--D t-F-F-E-R-EN G-E :~i: 

woman. I’m still kind of a lone voice when it comes to considering 
your sales force of thousands as a potential strategic advantage.~[~ 

..~the opposite and, therefore, what are our strategies associated Wi~[i 
that? I mean, I’m like a broken record on that :~:~:~:~:~,~ 
A: Well it means you’ve got thousands of people out there repre- 
senting you as a company and if you don’t invest in them--I mean 
they’re touching the customer--so they can either make you more 
effective or they can keep you from being as effective as your other 
strategies indicate, because you have to do everything through them 
so I think they should be much more a part of the conversation. 
How are they compensated? How are they trained? How are they 
motivated? How do they feel? That’s just not the kind of thing that 
I normally hear a board colleague bring up or make very important. 
When there’s a problem, yes. 

A final point is that some respondents have suggested that attention 
to board diversity is something of a luxury reserved for good--or at least 
normal--times. When a company is in crisis mode, fighting for its life, 
interest in diversity disappears. While diversity may be good, in other 
words, it seems not to be essential to survival. A question that arises by 
implication is whether diverse board members are fully in the loop in 
times of crisis, when, we are told, decision making is likely to be in the 
hands of a few especially experienced directors. A minority male direc- 
tor summarized this theme succinctly: 

Text 11 
A: Companies go through good times, they go through great times 
and they go through times that are not so good through major trans- 
formations. Companies that are in textiles, furniture, tobacco are in 
major transformations and so I don’t think those companies are go- 
ing to be focused o:1 gender issues or racial issues as much as they 
are some of the more operational-type issues,is 

IV. GETTING ALONG VERSUS AVOIDING GROUPTttINK 

Our respondents told a strong and consistent story regarding the 
importance of "getting along" and collegiality in the boardroom. All of 
our respondents emphasized--quite emphatically--that the board could 
not properly do its job if it spent time on resolving tension or unconstruc- 
tive arguing, or if one or more directors failed to conform to the prevail- 
ing corporate culture. Our respondents did not contend that boards 
should never disagree, but emphasized that such disagreement should be 
cordial and follow the prevailing corporate cultural norms of engage- 
ment. 

For example, a white female director contrasted the collegial and 
cooperative atmosphere of the boardroom with the more competitive 

18. InW. 81. 
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corporate working environment: 

Text 12 
A: And, in fact, one of the things I like about my board work, as 
opposed to working full time in a corporation at this point, is that 
the dynamics and the politics are very different than they are as an 
individual contributor or as an employee of the company. It’s a 
much more collegial and, therefore, in my opinion, a much more 
pleasant experience because it’s really all about the dynamics 
among the board. You’re not really competing with them for posi- 
tion or the next promotion or for, you know, visibility. You’re all in 
it together. And that’s key to making these boards work.:9 

A white male director with many years of board experience, who is also a 
university professor, elaborated on boardroom norms of collegiality and 
consensus: 

Text 13 
A: The object is to reach an agreement to do something, so there’s a 
kind of consensus norm, so there’s a very strong pressure to get 
with the program. You’re not supposed to hide what it is you have 
to say, but once you make an effort to persuade somebody and it’s 
not going that way, you’re supposed to think, "Well, there are rea- 
sonable positions on the other side by reasonable people," so 
there’s no dissent norm. That would be totally bizarre in a compa- 
ny. Once you say your piece in a concise way, if it’s not going to go 
that way, then when it comes to a vote, you’re a yes unless it’s a 
matter of conscience, which it hardly ever really is.2° 

Our respondents also emphasized the importance of collegiality and 
consensus in the board’s interactions with the CEO. Indeed, this rela- 
tionship is so important that many of our respondents characterized the 
role of the CEO in selecting board members as something approaching a 
veto power, despite recent corporate governance interventions that em- 
phasize the board’s independence fiom the CEO.2a As stated by one 
white female director: 

Text 14 
A: And the way we did [director selection] is the CEO and I inter- 

vie3vgd the candidates togett~er... And I think if the CEO t~~~ t 
ii~!~e person we wouldn t go forward because you don’t ~., 
do that. You want good chemistry. You’ve got to be focused on 
the end game. What do you want to occur? Do you want to have 
better results than you would have had before? And say if you’ve 
got at the very beginning the CEO doesn’t like how someone combs 
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their hair, you’re probably better off to go find someone else. But, 
if you’ve got the CEO trying to veto everything because it’s another 
strong CEO and they just don’t want to deal with the person, that’s 
a different scenario.22 

Another white female director emphasized the same point: 
Text 15 
Q: What role do the CEOs now play in board selection? 
A: They’re in there, but they’re not the sole source any longer, in 
most companies that I’ve been engaged with. I think they’re still... 
Q: Do they have a blackball? 
A: Probably they could veto, yeah. I’ve not seen it happen, but 
yeah, I think so. But it’s not... Well, I should... It’s not that they 
choose the board members the way--in this clubby fashion that 
used to go on, but I think they all would like to. Well, their opin- 
ions count, but you need more opinions than just the CEO’s opin- 
ion. And I think that’s far more commonplace, even in smaller 
companies, than it used to be.23 

These stories of collegiality, consensus, and getting along are in 
some tension with two other, related stories: about the importance of 
avoiding "groupthink" and the need for the board to act as an independ- 
ent check on behalf of shareholders rather than simply rubber-stamping 
management actions. "Groupthink" has been defined by the psycholo- 
gist Irving Janis as a mode of thinking that arises when a decision-making 
group is so cohesive that its members become reluctant to criticize, even 
in their own thinking, the judgments and ideas of their colleagues and 
leaders.24 Members seek to be amiable and establish concurrence on im- 
portant issues, with no conflict or in-fighting.25 One proposed solution to 
the tendency toward groupthink is diversity within the group, either of 
observable characteristics (such as race, gender, and ethnicity) or of un- 
observable characteristics (such as ideology, experience, or viewpoint).26 

Much research on group decision making has focused on the prob- 
lem of countering groupthink, with mixed results in the case of observa- 
ble characteristics.27 As we discuss in prior work, this significant body of 
research on heterogeneity in groups predicts both positives (more and 
better information, the consideration of more alternatives, and i~i~~. 

..~.~kquality decisions) and negatives (a reduction in group cohesion a~ ....... 
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increase in member dissatisfaction and turnover) in the case of race and 
gender diversity,z8 

Our respondents frequently asserted both the avoidance of group- 
think and an ability to facilitate board independence as rationales in fa- 
vor of race and gender diversity. Yet, as noted, these rationales are in 
tension with our respondents’ even more frequently asserted contentions 
that boards must get along with each other and senior management, be 
collegial, and avoid confrontation. 

For example, one respondent, a proxy advisor with substantial ex- 
perience in board and corporate governance issues, told us that most of 
the investors whom his company advised did not take board diversity se- 
riously, as they did not believe it improved shareholder value. Among 
those that did, however, the most important reason was likely the avoid- 
ance of groupthink: 

Text 16 
A: I think people know especially on the risk side that whenever 
you get anything involving sort of groupthink, everybody in the 
room having the same background, group of experiences and so 
forth that that is an absolute breeding ground for risk, for problems 
to occur .... and I think by and large the folks that believe that di- 
versity is important put a very high value on it for that exact reason 
that they think this creates greater, frankly, psychological inde- 
pendence in the board room. It creates more viewpoints in the 
board room and that leads to better decision making I think, and I 
think that’s a change from certainly fifteen or twenty years ago-- 
when I think it was purely viewed in terms of sort of social equity is- 
sues about increasing participation by women and minority group 
members on boards of directors--and I don’t see that as much to- 
day. 
I think the arguments in favor of board diversity are much more so- 
phisticated today, and that we’re really talking about trying to help 
boards to provide stronger oversight. We’re trying to help boards 
to eliminate the possibility of groupthink I think,z9 

A white female director specifically mentioned her o~k,£" 
,~avoiding groupthink in connection with a CEO succession decision. A 

group of directors (the "real champions") seemed to be suppressing dis- 
sent and pushing the board toward a particular candidate until our re- 
spondent intervened and insisted on closer scrutiny. She characterized 
her proposal as one "that I don’t think a white male would have suggest- 
ed," and thus evidence of the benefit of board diversity. 

Text 17 
A: But part of it was that we suffered from groupthink in making 
the decision. This guy had several real champions and once again 

28;~:;:;:;:/cg2;:;St 765~: 

~9~ : :lntv~:36~ 



No; 3] T-H tS-DAN G-E R--O F--D t-F-F-E-R-EN G-E :~15 

they dominated the conversation to the point that you couldn’t get 
out the concerns that you had--so what I insisted on and really I 
went head to head with the one board colleague who was most like- 
ly to cut you off. I insisted because he was the one who said "we 
have the right guy. He’s right here." Well, that may be true, but we 
need to arrive at that conclusion by looking at what else is out there 
and by examining not only this person’s strengths, but what are our 
concerns, what are his development needs and how are we going to 
address those, and so we ended up having finally a very long and 
healthy discussion where everybody on the board had to express 
whatever concerns they had, and we talked about how we would 
address those, and then I felt comfortable that we’re making a well 
thought out decision.B° 

The white male respondent quoted above in Text 13, who is also an 
academic, attempted to reconcile the seemingly conflicting values of 
avoiding groupthink and fostering consensus: 

Text 18 
Q: Could you talk a little bit about the consensus norm? As you 
know, academics love to talk about groupthink and the like. Is this 
a productive norm or does it have costs? I’m not suggesting that 
people should sit around and argue all day the way they might in a 
faculty meeting, but does it, in your view, makes decision making 
better, worse, no effect?... 
A: I think it’s helpful. Why would it be helpful? It’s because you’re 
doing more than reaching a decision. You’re managing. If you look 
at the Delaware Corporation Code il~i~iN~i~i~141, it says the job of 
the board is to manage the company, so that includes lots of things, 
like coming to a decision, but it’s also an oversight role, a monitor- 
ing role and you’re implementing something .... 
The corporate analog is once we agree on a policy, I’m supposed to 
help implement it. I can’t sabotage it ongoing. I think the consen- 
sus norm relates to that. If you don’t feel censored, if you feel ~~ 

~you can talk, which in my experience people can talk and say what 
’-’-they think and then, it turns out that the company wants to go in a 

certain direction, then my job is to help make it work. So, what’s 
the point of saying no then? It’s going to go through. It should be 
twelve-zero rather than ten-two. I mean, basically then what I’m 
signaling when I say yes is, "Okay. I had my shot. I couldn’t per- 
suade you people. Now I’m going to help make it work." That’s my 
job. That’s, I think, what unanimity norm does. It isn’t total. I’ve 
seen it violated once or twice, but for the most part, you try to do 
it.3~ 

To be clear, our respondents do not contend that boards should 
never disagree, only that such disagreement should be cordial and follow 
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the prevailing corporate cultural norms of engagement. Nonetheless, we 
heard a number of stories of board members who did not work out, due 
to "asking hard questions" in an "aggressive" manner, and of boards that 
were ineffective, because of "unproductive" disagreement. According to 
our respondents, however, such instances are rare--board members who 
find themselves out of step with prevailing board norms of consensus ei- 
ther resign or are asked to leave the board. 

V. FITTING IN VERSUS THE OUTSIDER ROLE 

The prior Part discussed stories of substantive agreement and disa- 
greement in the boardroom. These stories highlighted the importance 
attached by directors to a collegial and productive boardroom environ- 
ment (both among the board and between the board and management), 
and adherence to the consensus norm that pervades the boardroom. Re- 
lated to those stories are narratives at another level, about the efforts of 
individuals to look, speak, and behave like a director. In other words, 
this Part discusses the pains taken by directors to "perform" the social 
role of director, in the sense of presenting oneself in a way that is appro- 
priate to time, place, and audience.32 All directors, regardless of race or 
gender, emphasize the importance of being perceived by board col- 
leagues as competent and intelligent--that is, as a "real" director. Direc- 
tors thus give careful thought to the way in which their questions, com- 
ments, behavior, and even their dress are perceived by other board 
members. 

Though a few of our female and minority respondents reportec~~: 
:~i~i~ke an outsider, even after a long period of service on a boar~o 
did not. Rather, most said that they were treated well and respected, alt- 
hough this sometimes had come only after an adjustment period during 
which the director observed the behavior, dress, and demeanor of others; 
learned the substance of the company’s business and the work of the 
board; and gradually became integrated into the boardroom culture. 
Though this observation and adjustment period was mentioned more of- 
ten by female and minority respondents than by white males, some white 
male directors emphasized that it would be normal for any new director 
to ease slowly into a new boardroom, spending more time at the begin- 
ning listening and learning than actively participating and asking ques- 
tions. 

The white male director quoted in Texts 13 and 18 above, for exam- 
ple, discussed at some length his efforts to overcome his outsider s t~:. ........ ~J~:. 
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aS--art-academic-? :ACcording to h:im, it would be :normal for any: director :to 
experience an adjustment ;period ;when joining a new; board.; However, 
his adjustment period, which he lessened somewhat by reading about 
boards and asking other directors about proper behavioral norms, was 
more difficult because of his new colleagues’ preconceptions about prof- 
essorial behavior: .............................. 

:Text 19 
Q: Let me focus on the word "behave" [which respondent had just 
used]. You’re talking about substantive positions on issues, but was 
there a behavioral side to this that they thought you’d act and inter- 
act in a particular way? 
A: I think people were worried that I would be giving lectures. 
They thought I might be a little snobby because I was a [name of 
university] professor. There are very different norms in board 
meetings about how you talk and how much vou talk and how you 
reach consensus. The difference between a faculty meeting and a 
board meeting is very, verv large. I thought they were worried that 
I would mis-fit. But I’d read enough about what goes on and tried 
to pick things up and ask people I knew who were directors and so_ 

behaved like a director. That is. I thought my job was to behave 
like a director if I was a director, but they were initially concerned 
that I would behave like their view of what a professor would be- 
have like, 
Q: Were you able to jump right in behaving like a director or did 
you have to hold back for a while? How did that work? 
A: I had :to :hold back: forever compared:to: being on a faculty .... I 
had to essentially behave differently. Looking back. I don’t think I 
screwed it up too much at the start, but I was very self-conscious at 
the start of how I had to behave. I talked much less at the start than 
I do now, so I was really trying to be careful about it. 
Q: is that common, do you think, for all new directors, meaning 
when you’ve just come onto a company, or was it because you were 
coming from a different environment? 
A: I think it is common for new directors to be a little reticent and I 
was like I wouldn’t say I was doubly in any precise sense reti- 
cent but I was conscious that it wasn’t only that I didn’t know the 
industry. It was that ! also had to learn how to behave, which other 
people didn’t really have.33 

Female and minority directors are especially likely to report work- 
ing hard at managing the impressions of other board members, putting 
colleagues at ease, and fitting into the boardroom environment. For ex- 
ample, this white female director spent years adjusting to the male- 
dominated culture of one boardroom: 

Text 20 



A: Right. But I’ll tell you something else. It took me several years 
to be comfortable at this board, partly because it was the culture 
was so male--not just male dominated, but a particular kind of cul- 
ture, and because I didn’t know it.34 

An African American female director whose professional and edu- 
cational background was also quite different from those of most directors 
told the following story of her successful efforts to gain the trust and ac- 
ceptance of her new board colleagues: 

Text 21 
A: [I]n being on the board at [company name], I’ve consciously 
forced myself out of my comfort zone because ! knew I had to know 
these people and learn who they are and interact with them and so 
after the conclusion of the board meetings, i found myself looking 
around and 1 was saying, why am I always the last person here and 
that was a conscious decision that 1 had made. i hung around and i 
talked to people and got to know them, and that paid off because 
they felt comfortable with me. They felt comfortable calling me up 
and saying, "let me bounce something off of you." They felt com- 
fortable saying, "i’m going to sit beside [name of respondent] at the 
meeting today," and so that may be my biggest success on that 
board, was letting them know who I was and letting them know 
we’re all on the same team, and I wasn’t that student who always 
raised my hand. I knew the answer .... 
i would get there early because 1 realized that some of them got 
there early, if the meeting started at two, they were there at twelve. 
So I Started Coming early and have lunch with them in the cafeteria. 
~o 1 kind of developed my little :group. 1 knew they were going to 
be there, and I would sit at the table and talk with them and under- 
stood what the rituals were, Then: they would all go: to: another little 
area and read the papers and Sit and talk. And so you talk about-- 
you have a board meeting, but then they go out to the parking lot 
and talk0 I began to underStand:that :decisions were not only:made 
in the board room. but they’re made somewhere else. and so if 1 
hadn’t stepped outside of my comfort zone. i would never have 
known that.B5 

Notice. however, that this acceptance as part of the group came only 
with time. and only after continued efforts from our respondent. Though 
the other directors made no overt attempts to exclude her. neither did 
they inform her of unofficial group norms, such as arriving early to lunch 
together, despite the fact that informal board business sometimes oc- 
Curred during these gatherings; 

Text 22 
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Q: But nobody came up to you and said, "Hey, [identifying director 
information], come a little early next time because we have lunch in 
the [company cafeteria]?" 
A: Uh-uh. They didn’t .... Then after a couple of times they began 
to look for me, and we’re going to lunch, and so we had our table 
that we sat at and so I just kind of learned how to click with the 
group. 
Q: Have you done that your whole life, worked hard to fit in to 
whatever group you’re in? 
A: I have.36 

Of particular interest in this category of stories are our respondents’ 
numerous sports references. Many female directors emphasized their in- 
terest in watching and discussing sports. Some female directors specifi- 
cally invoked this as an example of the ways in which they attempted to 
initiate conversations and build connections with male directors. Some 
of our female and minority respondents told us that relationships formed 
around sports--most often, golf--built the personal and professional 
connections that led to their first boardroom opportunity. Others em- 
phasized that playing golf with other directors and/or with senior man- 
agement was a means of connecting with colleagues outside of the board- 
roo1Tl. 

We were also struck by the frequency with which respondents in- 
voked sports references to describe the boardroom experience andio~J~ ~.~. 

~j{:ole of the board. For example, we heard directors refer to subject- 
matter experts as "the bench," to the board (or a specific director) as 
"the coach," to CEO selection under the "Rooney~i~lgiii{i~i~i:: and numer- 
ous other examples. 

Finally, many respondents discussed--sometimes at our request-- 
socializing, or its absence, outside of the boardroom. Only a single re- 
spondent (an African American male) reported a belief that other board 
members excluded him from social activities.3s Several respondents, 
however, reported some discomfort in connection with social activities 
outside of the boardroom. Most often, this was because of gender divi- 
sions ("wife activities," such as museum visits, versus "board activities," 
such as golf or fishing) that placed female directors and their husbands in 
uncomfortable situations. Many directors emphasized that boards en- 
gaged in social activities less often now than was once the case. Alt- 
hough this stemmed in part from boards’ increased workloads and the 
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unwillingness of shareholders to foot the bill for such luxuries, many also 
mentioned that the inclusion of women in the boardroom had contribut- 
ed to the disappearance of golf, fishing, hunting, and other traditional 
boardroom outings. Most of our respondents, including white males, 
celebrated this change as a positive one. 

A story from a white female director involving golf illustrates the 
point well: in responding to a question about how her presence as a 
woman might have affected conversations in the boardroom, she said 

Text 23 
A: Well sometimes around goofy things. You know? Like it used 
to be that we always have to go to Florida for our board meetings, 
and all the men would want to play golf. Well [name of another 
female director] and I don’t play golf, so we would go and say 
"okay, since the company is paying two hundred dollars for you to 
play golf, and we don’t play golf, do we get to have two hundred 
dollars to go shopping or to go have a massage?" Of course the an- 
swer is always no, but so now they don’t do that anymore. 
Q: No golf anymore? 
A: No golf anymore. No, no golf anymore. Now that might be a 
good thing, it might be a bad thing, but again I think the guys who 
wanted to do that--which are all off the board now--and the guys 
who are on the board, neither [female director] or I play golf, I 
don’t know how many, I can’t even keep track of who pla~[~. 

~f&~nce I don’t. I really don’t pay attention. We don’t do that any- 
more, and I think as goofy as that sounds, I think they sort of went 
to themselves "hmm, if we’re going to have a social activity, we 
need to have it be inclusive rather than purposefully exclusive, and 
oh P.S. the two women on this board neither of them play golf so it 
looks like we’re being," I can imagine that thought process going 
through the C suite being "this just doesn’t look good anymore.’’39 

As in the discussion of groupthink in Part IV, our respondents’ ac- 
counts reflect a certain tension. That is, female and minority directors 
are valuable in part because of their "outsider" status--their independ- 
ence from management and other board members, by virtue of their de- 
mographic difference--which can reduce groupthink and increase board 
independence. Yet at the same time, all board members are explicitly 
screened on the basis of their fit with the rest of the group. As the evi- 
dence in this Part reveals, rather than embracing their outsider status on 
the board, female and minority directors report an understandable desire 
to fit in, to be perceived as just another board member who is competent 
and valued for her skill set and other substantive attributes, rather than 
for her gender, race, or ethnicity. 

One white male respondent explicitly addressed this tension, in re- 
sponse to a question fiom us. As Text 24 demonstrates, there is no i~i~; 
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pte..resolution; indeed, there is probably no resolution at all. One must 
be simultaneously similar and different--similar enough to be taken se- 
riously and to be able to work effectively in the particular board envi- 
ronment, yet able to maintain whatever distinct perspective might give 
diversity its salience: 

Text 24 
Q: One other thing that interests me is we’ve talked a little bit 
about people of different backgrounds, demographic backgrounds 
perhaps bring a different point of view, but I wonder if there’s pres- 
sure on a woman or a person of color when coming onto a board to 
act just like the white guys who have always been on the board. Do 
you think there’s a conformity pressure that dilutes the value of dif- 
ference? 
A: There probably is, but it doesn’t have anything to do with that 
it’s a group of white guys or a group of older guys or a group of con- 
servatives. It just has to do with if a Mormon goes into a biker bar 
[chuckle], nobody has to say a word and truly not mean anything, 
but you’re just there and everybody instinctively as a human take 
their cues. Culture is, the McKenzie definition is just how do we do 
things around here? So how do you disagree with a CEO? In some 
companies the director will go, "I think that’s bullshit," and~ 

~..~[~ome companies that would be, like throwing mustard on his ,shirt. n other companies you’d say have you thought about this?’ and 
pose it like that, so that’s where the pressure is, is to kind of find the 
way that things are done effectively and act in that. Now that, then, 
gets to this complicated question of well, why are they acting the 
way they’re acting? Is it because they’re all white men or whatever 
it might be? But that could be answered "yes, because they’re all 
white men," but the pressure is not to be like an old white man. It’s 
just to adopt the norms of how things get done, and that’s no differ- 
ent than it is in the school or my seven-year-old’s kindergarten or 
wherever it is.4° 

VI. CRITICAL MASS VERSUS THE FIRST-AND-ONLY 

Closely related to the problem of fitting in versus being an outsider 
in the boardroom is the issue of critical mass: the theory that women and 
racial or ethnic minorities are unlikely to have an impact in the board- 
room until they grow from a few tokens into a considerable minority of 
the board.41 In contrast to other recent qualitative research on corporate 
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boards, we find limited support among our respondents for critical mass 
theory.42 

Some female respondents expressed the view, consistent with Rosa- 
beth Moss Kanter’s original articulation of critical mass theory,43 that 
having more women on the board increased their comfort level. We also 
heard stories of the stresses associated with being the first-and-only fe- 
male or minority board member, including the pressure to work harder; 
automatic visibility, and the heightened scrutiny that comes with it; being 
viewed as the sole representative of an essenfialized conception of fe- 
male or minority interests; and anxiety about making it harder for future 
female or minority candidates. 

One white female and obviously well-read respondent cited both 
Kanter and Vicki Kramer’s Wellesley study44 of critical mass in response 
to a question regarding what it felt like to go from being the lone woman 
on a board to one of three women directors: 

Text 25 
A: [1]f you hadn’t seen [Vicki Kramer’s] work, i wanted to be sure 
to mention it. But i would have figured that you would, and l’m 
gta4-you---have~- i think She~s right: I think there is a feeling that 
when you have two or certainly three women on the board, then 
some of the pressure to represent all women, or some of your token 
Visibility in the Rosabeth Moss Kanter sense goes away. I think it 
makes a difference, yes .... 
And i do recall, to go baCk to your earlier question that when I was 
the only one on the [identifying compan} information] board i.. it 
did feel like i was continually representing something, or being a 
token,: And that didn’t feel: nearly as good as being part of a group 
of two or three?~ 

Another: white female director noted: the: different atmosphere-- 
including the different attitudes of male board members when a second 
female joined the board, but acknowledged that this was likely due to the 
particular personality and experience of her new female colleague rather 
than to the general presence of more women in the boardroom: 

Text 26 
Q: Did you see any Changes in board dynamics When it went from 
just yourself to another woman, as well? 
A:" The particular woman. I think, influenced it more than the fact 
that she was a woman, [ think: that She’s much :more outspoken, 
And i tend to be outspoken most of the time; but she was even 

42. Compare VICKI W. KRAMER ET AL., CRITICAL MASS ON CORPORATE BOARDS: WHY THI~EE 

OR MORE WOMEN ENttANCE GOVERNANCE (Wellesleyi::::::~N;~i~::::::{or Women 2006) (concluding that a 
critical mass of women improves corporate governance), with Broome, Conley, & Krawiec, supra note 
41 (finding more limited support for critical mass theory). 

43. See ROSABETH MOSS KaNTER, MEN AND WOMEN OF THE CORPORATION 206--42 (1977). 
44. See KRAMER ET AL., supra note 42. 
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..~.~more aggressive, and that caused the other men to--when I--they 
did grandstanding, let’s put it that way. I found that it’s a very iii~i~i:: 
::i~i~ii~i~Ui~idynamic that several of the men had to show that-- 
monopolize the conversation.46 

In response to follow-up questions about the source of the second 
woman’s aggressive behavior, our respondent concluded that it was due 
to her experience in retailing, which gave her a greater knowledge of the 
subject matter than the male directors without such experience, rather 
than to the fact that she was a female on a largely male board. Moreo- 
ver, the male directors did not, in our respondent’s view, perceive the 
two female directors as "ganging up against them," despite the fact that 
the two women were often in agreement during board debates. 

Yet our respondents’ critical mass narratives were often in tension 
with their professed comfort with their first-and-only status. Many of our 
respondents tend to view themselves as trailblazers--often the first-and- 
only female or minority at many important career stages. They exhibit 
pride in the notion that they are highly qualified corporate directors, ac- 
customed to their outsider status, and needing no additional reassurance 
or support from the presence of other members of their demographic 

~l~f~port an ability to function as effective directors even when 
th~rii~le or minority in the boardroom. Moreover, with the possi- 
ble exception of employee relations, our interviews do not support theo- 
ries that a critical mass of female directors will produce different, or dis- 
tinctly feminine, outcomes. 

A white female director expressed the point well, in response to a 
question about how it felt to be the first woman on a particular board: 

Text 27 
A: Well that’s been my journey so I didn’t really feel any different 
than my entire career [laughter] because when you start your career 
in the late seventies and early eighties you’re the first woman at an- 
ything. At [name of company] I was the first woman general man- 
ager, first woman brought into the management training program, 
first woman vice-president--you know, those types of things--and 
so it kind of had been my journey so it didn’t feel any different than 
the other things that I had done. I guess probably one of the things 
that I’m most proud of is that I haven’t stayed the only woman on 
any of the boards that I’ve joined, and that I’m very proud of be- 
cause I think sometimes companies say "well, we’ve got ours," and 
they don’t pursue it so.47 

Another white female director (who also served as a senior-level 
executive for the company) discussed her chilly reception as the compa- 
ny’s first female board member, but emphasized that by the time she 
joined the board, she had already become used to such reactions and 



~2~ UNIYERS!TY OF ~LEINO~S LAW REV!EW [yOIi 20~3 

thus was not bothered by them. The board’s skepticism toward her was 
eventually overcome, but only after her demonstrated success with the 
company. This acceptance, however, did not appear to result in a greater 
acceptance of female business leaders generally, as the company in ques- 
tion currently has no female board members: 

Text 28 
Q: I’ve still got in my mind that remark that was made to you at the 
first meeting, "What are you doing here?" Was that isolated? Was 
that the only instance of that kind of personal disrespect or hostility, 
or did that kind of thing come from other sources, as well? 
A: I felt it through several other people on the board. But I experi- 
enced that through all my early career, so I was very used to that. 
Q: How did you feel it through other members--from other mem- 
bers of the board? Were they saying things? Or how were they 
manifesting that kind of feeling toward you? 
A: I think initially when I would bring something up, you kind of 

or-o~ "    t ~,,~ felt that they were polite, and then, "Otl, that’s ~ .... and 
,~went to the next person, and I don’t really think they took me seri- 

ously initially. But, as I said, as I was successful in turning the com- 
pany around, then they did listen to me and I was able to really in- 
ject myself. 
Q: Do you think that example of your success with the company 
rubbed off on them so that they might thereafter not be so dis- 
missive of women? 
A: If it did, it isn’t shown in their number of women board mem- 
bers. I think we talked about the fact they [now] have none.as 

Though both female and minority respondents provided insight on 
their first-and-only status, or about tokenism more specifically, very few 
of our texts address the issue of a critical mass of minority (as opposed to 
female) directors. In part, this reflects the simple fact that it is hard to 
find a public company with multiple minority directors. And even when 
one is found, the minorities may be from different demographic groups, 
such as African Americans, Asians, or Hispanics. 

VII.SIGNALING VERSUS MEANINGLESS PUBLIC RELATIONS 

There are also stories that suggest that a diverse board may signal to 
customers, employees, shareholders, and other constituencies such as 
communities, regulators, or activists about a company’s values. When 
pressed, no one ultimately claimed to believe that customers are aware of 
who is on the board. However, some recognized that when others-- 
perhaps particular activist groups--point out a lack of diversity, consum- 
ers in the underrepresented demographic group might decide to take 
their business elsewhere. This point was suggested by a white femalei:~i:~id~ 

48. InW. 67. 
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rector of a manufacturing company, when asked what she would say to a 
skeptical white male board member about the value of diversity. Her re- 
sponse referred to employees as well as customers as recipients of the 
signal: 

Text 29 
A: [I]f we can look like the people who are buying our products, it 
will show that we respect them and they will either work harder for 
us and say, "yup those people respect my opinion because look, 
they have an African American on the board, and he speaks for me 
because I’m an African American," or "they have women on that 
board," or "they have a Chinese person on that board," and our 
public will look at us and say "they’re dedicated to making sure that 
all voices are heard at that company. The price is the same, but 
company X doesn’t have any women or any people of color. I’m 

going to buy from this company, because they are showing that t~.~. 
~respect global vision, and they respect a lot of people’s voices," and 
.~i. , 

- ’ 49 that s what I would say to this man. 

A white male director made a similar point and also referred to em- 
ployees along with customers. 

Text 30 
A: I think it’s important for business reasons also because your cus- 
tomers and your employees look at the board, and they would like 
to have representation on the board from their social climb or race 
or whatever, so I do think it’s important but it’s not the determining 
factor. The determining factor is whether they’re qualified to be on 
a public company board or not?° 

We heard skepticism about the extent to which employees actually 
pay attention to the composition of the board. Nonetheless, some of our 
respondents are convinced that employees do pay attention and respond 
to board diversity, perhaps by taking away the message that the company 
offers opportunity to all. Senior executives who interact with the board 
on a regular basis are surely aware of the board’s demographic composi- 
tion, and some board members believe that women and minority execu- 
tives are heartened to see diversity in the body that selects the CEO. We 
have also heard stories about rank-and-file workers having a positive re- 
action to board diversity when they were made aware of it. Many of the 
companies represented in our interview sample did go to some lengths to 
inform employees of board composition, especially when there was some 
diversity on the board. Pictures of the board as a group or individually 
were displayed in the company’s annual report, in announcements to 
employees, and in videos distributed to employees to tout board diversi- 
ty. In several instances, the effort to connect board members and em- 
ployees was direct, with the company arranging meetings between a ::if~i~ 

49. Intv. 50. 
50. Intv. 93. 



male-director and female employees or a minority director seeking to 
make contact with minority employees. A white female director report- 
ed on the effect one such meeting had on the female employees: 

Text 3! 
A: Well, they at least had somebody who was listening. And I guess 
it had a good effect. It really took a regime change, though, for it to 
really begin to show up, that there really was interest in top man- 
agement. I mean, the message came back loud and clear, and eve- 
ryone decided they were going to do something about making 
women [eel that there was a place for them in top manageme~. 

~i~But it really took a while for it to come through i~gNdii~i~ii, I was the 
messenger of that message,sl 

In another case, a white male director and a female director made a 
visit to one of the company’s plants. The male director noted in describ- 
ing the visit: 

Text 32 
A: [T]he regional manager was a woman, and there were just a lot 
of women. And I remember being struck by that. It’s one thing to 
look at statistics. It’s another to see it in the workplace. And this 
was a large facility. And the women were so focused on [the wom- 
an director] and it was kind of like I didn’t exist¢2 

Another white male director observed, however, that the composition of 
senior management sent a much stronger signal to employees than the 
composition of the board: 

Text 33 
A: [T]he composition of our senior management is four times as 
important as the composition of the board. That’s where the cue is 
taken, is of the CEO and the CEO’s direct reports, so you could 
have the most diverse board in the world and if you’ve got a mono- 
culture of CEO and direct reports, that board doesn’t matter very 
much in the perception of employees¢3 

An Asian American male director, quoted earlier in Texts 7 and 9, dis- 
cussed his company’s store-level sales associates, but thought that the 
company had never considered them as recipients of a diversity signal: 

Text 34 
A: I would say that the majority of our store-level employees are 
African American, probably. And so that’s interesting. I don’t 
think anyone’s ever viewed it as an issue, from that perspective, alt- 
hough you would think we ought to, right?s4 

Shareholders elect directors and thus have an annual opportunity in 
a company’s proxy statement to review the composition of the board and 

51. Intv. 55. 
52. Intv. 69. 
53. InW. 45. 
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(since 2010) the company’s statement about whether it considers diversi- 
ty in the board nomination process25 Those shareholders who actually 
read these materials can usually discern the gender of board candida~)~[ 

.~_.£[but determining race or ethnicity may be impossible if the company has 
not included photos. In any event, in only a few cases was shareholder 
pressure regarding the board’s diversity mentioned in our interviews, and 
in those cases the pressure came from institutional investors: 

Text 35 
Q." You said earlier that you thought investors might care. What 
type of investor do you think cares? I’m assuming it’s not the hedge 
funds. 
A: Well maybe. I mean it’s institutional investors. Yeah. I think 
they’re looking at these things. Probably it doesn’t rank very high 
on their list of things they look at, but yeah)6 

Regulators, communities, and specific interest groups may also be 
the recipients of the signals sent by diversity in the boardroom. There 
may be a sense in some regulated industries that the government regula- 
tor is aware of the demographic composition of each company’s board 
and may look more favorably on a company with a demographically di- 
verse board. In some specific cases, boards became more diverse in re- 
sponse to pressure exerted by outside interest groups: 

Text 36 
A: I mean I can tell you, for example, at [name of company] when I 
was chairman of the board that I received letters from the Ameri- 
can Hispanic Society suggesting that I didn’t have people on the 
board of Hispanic background or enough people in management of 
Hispanic background in [name of city] where our headquarters was. 
I would get some pressure from the community that you should 
have more African Americans on your board and in your manage- 
ment. I mean it wasn’t something that was untoward. It was the re- 
alization that you’re in a community of, I think it was forty-five per- 
cent African Americans, and why don’t you have more on your 
board27 

On the positive side of the same coin, an African American woman dis- 
cussed the public perception created by a diverse board: 

Text 37 
A: The other thing it adds, too, is companies get to a point in their 
corporate life--and I may have already said that--is they recognize 
that they have to do things differently, and when they have talen~o;~o~ 

~;~minorities on their board as somebody who can add value, they are 
perceived differently in the business community. They’re perceived 
as being forward-looking. They’re perceived as having recognized 

55. Item 407(c)(2)(vi) of Regulation S-K, 74 Fed. Reg. 68,334 (Dec. 23, 2009) (codified at 17 
C.F.R. pt. 229). 
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that we need to do things differently, and we recognize that it’s a 
different world. They are perceived differently by their external 
CPAs. I sat on an audit committee, and it’s amazing how the dy- 
namics change. The external CPAs look at the committees differ- 
ently because they think that if you have that financial expert who 
happens to be a woman, or you have that bank regulator, the con- 
versations that you have are different. You talk about different 
things at the board level. You talk about different things fi:om a 
committee level. It just ratchets it up, and I think the whole view of 
the board from a corporate standpoint has changed,ss 

Signaling is a complicated phenomenon, however, and especially so 
in the case of board diversity,s9 In particular, signals must be credible: 
that is, recipients must be able to differentiate "cheap talk"-- 
meaningless public relations--from meaningful information. Moreover, 
while such signaling could be a significant reason for and effect of board 
diversity, it says nothing about whether diversity affects how boards ac- 
tually function. It is this improved board functioning--rather than sig- 
naling-that was most often raised by our respondents as the primary 
benefit of board diversity. 

VIII. IF BOARD DIVERSITY IS GOOD, WttY ISN’T TttERE MORE OF IT? 

As we have repeatedly noted, almost all respondents said that board 
diversity was beneficial, and many expressed a desire to see more of it. 
When we asked why boards were not more diverse, the response almost 
always related to the talent pool. Many thought it was just a matter of 
time before more women and minorities gained sufficient experience at 
the appropriate corporate level to be qualified for and considered for 
board service. A white male respondent gave what seemed to be the 
standard explanation: 

Text 38 
A: Well the easy answer is because there’s not enough qualified 
people, but I think that’s a copout. I think that a lot of work needs 
to be done in educating boards, and the CEOs to get on the ball 
here. It’s frustrating to me at times that more progress hasn’t been 
made in the forty years that I’ve been doing this, and I don’t have 
an excuse for it other than there’s not enough pressure, if that’s the 
right word, being placed on CEOs for upper level management ~n~ ::: :~ 
:Nd~{emale or minority. I think we’re getting a larger and la~x~ 
pool of qualified talent every year. I mean it takes twenty to twen- 
ty-five years to get somebody to the level of experience of a [name 
of a white male director]. You don’t get that in five years, so it’s an 
ongoing process, and I would say probably we didn’t wake up until 

58. Intv. 43. 
59. Signaling is discussed in more detail in IAssa Lamkin Broome & Kimberly D. Krawiec, Sig- 

naling Through Board Diversity’: Is Anyone Listening?, 77 U. C:N. L. REV. 431 (2008). 
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the eighties in getting people educated and into first-level manage- 
ment positions so that they could go further so I think maybe now 
we’re starting to see the results of that, and that’s why there’s more 
qualified people coming, but I don’t have any excuse for why 
there’s fifteen percent of the people on boards or management.6° 

A few respondents acknowledged that boards would need to look 
beyond CEOs and retired CEOs--the preferred background in many 
board searches--to find women and minority candidates. These re- 
spondents suggested CFOs (for their financial expertise) or division pres- 
idents, COOs, or others with significant responsibility for profit and loss 
as places to look for candidates. According to a white female director: 

Text 39 

A: One question you asked very early on, Kim, about why is it so 
hard to surface the candidates, one of the things that we were fo- 
cused on both at [Company A] and at [Company B] with the most 
recent additions was getting people who had been or were CEOs, 
and there’s a limited number of women and minority candidates 
that have been CEOs or presidents of companies, and so you might 
find CFOs, CIOs, Chief Administrative Officers but not so many 
presidents and CEOs, and people are looking for that when they 
look for board members?1 

Another common requirement that limits board opportunities for 
female and minority candidates is prior board service. A white male di- 
rector noted: 

Text 40 
A: I had a rather important director who basically kept saying to 
me, when I was trying to diversify that board, he said, "well, we 
want candidates that have had prior board experience." And that 
can disqualify a lot of people, and that’s really a bad disqualifier .... 
And we had worked hard, and the board was then operating well 
together, and he was concerned that someone that didn’t have prior 
board experience wouldn’t know how to act in a board room, to be 
a lone ranger. There’s some validity to that, but if you require prior 
board experience, well, guess what? That really limits your..P:~L~.. :il~ : ~ 

~So getting rid of that, I tell people, "don’t have that. It’s race ff you 
can find it, but that eliminates a whole lot of people and, frankly, a 
lot of fresh, younger thinkers.’’62 

Some respondents assumed that the pipeline for female board 
members would fill faster than that for minorities, perhaps by virtue of 
the fact that fifty percent of the population is female. As a white female 
director put it: 

Text 41 
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A: I would say there are fewer salient racial minority leaders who 
are brought to our attention, than women. And I’m not quite sure 
why that would be. But we had a harder time deepening our list of 
minority candidates than women, even though, in the end, I think 
we had some very strong minority representatives. So, it may be 
that there are just fewer people who come to mind, or it may be 
that as a woman I was more aware of the women I wanted to sug- 
gest.63 

Only a few respondents appeared to have carefully considered why 
the pipeline was not fuller, and whether those conditions would change 
in the coming years. One white male talked about education and the en- 
couragement provided to women and minorities at a young age: 

Text 42 
A: I’m worried, but it’s not because I don’t think they’re sought and 
accepted at boards. I’m worried because if you’re blind to color or 
gender and you go get me a pool of a hundred candidates, I’m wor- 
ried because I know that the number of women and people of color 
in there is going to be proportionately far less than their representa- 
tion in society and that goes all the way back to, in my personal 
opinion, it starts in school with what kind of aspirations do these 
kids have and what are they encouraged to do and then from there. 
That’s what worries me.64 

A white woman described some of the difficulties faced by women 
in advancing to the upper-level management positions typically associat- 
ed with candidates for board service: 

Text 43 
A: There was one example that I used to give of someone who was 
a mother, and who had a family who was important to her, wh£~~ 

i~moving up, but I never got the sense that she was going to move up 
quite as fast, or as far. And the general feeling around the table, 
certainly from the [company’s] key leaders, themselves, was that 
you really needed to prove yourself. I mean, that there were ways 
in which if you were going to get to the top, you had to be willing to 
play by the same rules, and show that you were dedicated and show 
that you had it in you, and that that was more important than 
changing the game somehow, so that a young woman with a family 
might have a chance to make it someday.65 

While our interviews were taking place, the SEC amended Item 
407(c)(2)(vi) of Regulation S-K to require public companies to disclose 
in their annual proxy statements whether they consider diversity in the 
board nomination process, whether they have a diversity policy, and, if 

65~ : :Intx,::60~ 
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they do, to assess the effectiveness of that diversity policy?6 Most com- 
panies say that they "consider" diversity in their board nomination pro- 
cess, but very few claim to have a diversity "policy" and therefore do not 
discuss the effectiveness of their diversity efforts�7 The SEC has re- 
sponded to a few companies in the proxy comment process that "consid- 
eration" of diversity is a diversity "policy" whose effectiveness must be 
assessedC* but for now most companies appear to be parsing the words of 
the regulation precisely¢9 

The U.S. approach of allowing market forces to determine the de- 
mographic makeup of the board is under severe pressure in many other 
countries. Gender diversity quotas have been mandated in Norway, 
Spain, and France.7° In Norway, companies that fail to have forty percent 
female board representation face delisting from the stock exchange.71 
The penalties for failure to comply by the effective date are less severe in 
Spain and France.7-’ The Netherlands, Belgium, and Italy are also active- 
ly discussing a quota requirement.73 Another approach is~~.~~ 

im~Io suggest diversity targets or for companies to volunt~.. 
to achieve certain diversity targets, in an effort to avoid government 
mandated quotas.74 

Efforts have been underway in the United States and elsewhere in 
the world to mentor and educate potential female and minority board 
members.75 The Australian Institute of Company Directors is leading 
one such effort that pairs a corporate board chair (in Australia this is an 

66. Proxy D~sclosure Enhancements. 74 Fed. Reg. 68,33~,: 68,343-44 (Dec. 23, 2009):(c0dified at 
17 C.F.R pt, 229), 

67. fhomas Lee H~en & Lissa Lamkin Broome, Board Diversity and Proxy l)iscloSl~re, 37 U, 
DAYTON L. REV. 39 60-64 2011/. 

68. F.g., Letter from Kate Tillan. Assistant Chief Accountant, SEC; to:Robert M. Davis~ Chief 
Fin.     Officer.     Baxter    Int’l.     Inc.     3     (Apr.     7,     2010),     aw~ilable     a; 
http://secfilings.nyse.com/cgiiimage?g=&quest=l&rid=23&ipage=7049265&doc=2 ("We note your 
disclosure., that ’[d]iversity of background" is a relevant factor in the selection of directors process~ 
In tuture filings please describe how this policy is implemented, as well as how the corporate govern-- 
ance committee assesses the effectiveness of its policy as requested by Item 407(c)(2)(vi) of Regula- 
tion S-K." ~. 

69. Hazen & Bro0me. suyra note 67. at 65~66, 
70. Douglas M. Branson. Women on :Board~ of Directors: A: Global Snapsl~ot :6-7: (Univ. of Pitts.- 

burgh L. Sch. Legal Stud. Res. Paper Series. Working Paper No. 2011-05, 2011), available a~ 
http://papers.ssrn.com/so134papers.cfm?abstract id=1762615 ................ 

71~ Id. at 6, 
72, hL at 6.7. 
73.: hL :at 6, 

E.g., Zoe Wood &Tom Bawdem b~quiry Calb for More Women in BoardrOom, GUARDIAN 
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independent director, rather than the CEO, as is often the case in the 
United States) with a potential female director.7~ The potential female 
director attends a board education program, and the board chair serves 
as her mentor and pledges to help place her on a corporate board by the 
end of that one-year relationship57 The early returns from this effort 
defining success by board placement have been encouraging.78 :i~i~RiNg~i~i~i:: 

::i~i~i~i~i~i~i~i~i~i~i~ig~i~i~i~i~i~|ig~i~i~i~i~i~g~i~i~i~ii~i~igi~i~ig~{1i~ii~N~i~iii~i~i: In addi- 
tion, notwithstanding the increased use of search firms in the board nom- 
ination and selection process, board placement in the United States still 
largely functions through personal and professional connections the 
"who you know" phenomenon. For instance, a white male director re- 
ported: 

Text 44 
A: There may be thousands of qualified women, but they’re not 
connected. They don’t belong to the New York Athletic Club or 
~he--Otympie-Ctub-in--gan--Franeiseo,-v~hieh-is--where- ~hose-decisions 
get-made-unfortunately.S° 

And from another white male director:: 
Text 45 
A- And search firms on any count are almost always producing a 
lesser result than a network of people that are really, that have got 
the right criteria and are really working their networks hard unless 
you’re doing some start up, where you’ve got no network to start 
with. and they do use search finns. It’s just that for some reason the 
people that are really good don’t need search firms to help them 
find spots..1 

Perhaps the reason for the lack of increased board diversity is as 
simple as the perception by some board members that a board that has a 
woman or two and perhaps a minority is a diverse board, necessitating no 
further efforts to find female or minority candidates, ln...response..to..the 

:i .i i il il ’: 

Branson, supra note 70, at 12-13; Douglas M. Branson, An Australian Perspective on 
al Phenomenon: Initiatives to Place Women on Corporate Boards of Directors 27-28 (1Jniv. of Pitts- 

burgh L. Sch. Legal Stud. Res. Paper Series, Working Paper No. 2012-13, 2012), available at 
http://ssrn.comiabstract=2064087. 

77. Branson, supra note 70, at 12-13. 
78. ld. at 13. 

79. See, e.g.,    ,Senior    Leadership    Initiative,    ExEc.    LEADERSHIP    COUN(’IL, 

http://www.elcinfo.comilead_senior.php (last visited::i::iF~ii::i::if~i~!~i::i::2013) (describing the Corporate Board 

Development Program); 2012 HACR Corporate Directors Summit, HIsP. ASS’N ON CORP. RESP., 
http://w~wv.hacr.orgiprograms/2012_corporate_directors_summit/(last visited~::::i~?~N~iii::~Nii::i::?2013) (describ- 

ing a three-day summit of Hispanic corporate board members). In 2012, the Corporate Board Member 
hosted an event, "Moving the Needle," partnering CEOs, board chairs, and lead directors with at least 
one qualified diverse board candidate with the goal of increasing the number of diverse board mem- 
bers.            See      Moving      the      Needle:      Overview,      BOARDMEMBER.COM, 

2; ttp://www.boardmember.com/movingtheneedle/(last visited::~::~ ::~013). 
801 : Intvl 89~ 
SL lntv: 45; 
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~question of why the level of board gender diversity is not higher, given 
the apparent support for greater diversity among board members them- 
selves, a diversity advocate who participates in training programs for 
women seeking director positions stated: 

Text 46 
A: Well because I think diversity becomes like a check the box 
thing. You know what I mean? 
Q: So one is enough? 
A: One is enough ......... ~ :~:::::~: ::::::::::::::::::::: 

A white male director who identified himself as a diversity advocate gave 
a similar response but was optimistic about the future: 

Text 47 
A: I think we’ve stalled. I think we’ve gotten one of those, and one 
of that, and maybe we’ll get two, but I think we’re going to get over 
the hump: one, because I think the pool is so much larger today, 
which is all products of what is happening in s~: d:~~ 
.~,But the notion of stalling may have another dimension: that is, the 

economy may be causing future directors to stall out on the preferred ca- 
reer path before becoming board-ready. In the words of another white 
male respondent: 

Text 48 
A: One of the things that’s holding [greater board diversity] back is 
the economy, and companies aren’t doing as well. Companies are 
retrenching. Management ranks are shrinking. They’re not grow- 
ing. You don’t have the people going up in the organization that 
you did maybe five years ago so that certainly is not helping the sit- 
uation at all. Also, boards are becoming smaller.84 

IX. CONCLUSION: WIlY ARE RACE AND GENDER So "DANGEROUS"? 

During the course of this project we have come to think of gender, 
race, and ethnicity as "dangerous categories" because our respondents 
have had so much difficulty talking about them. On the one hand, with 
only one or two exceptions, everyone we interviewed has agreed that at- 
tention to diversity along these demographic axes leads to a better 
boardroom. But on the other, just about everyone has struggled to artic- 
ulate precisely why this is or should be true. A related manifestation of 
the danger is the awkwardness that so many respondents showed in dis- 
cussing whether directors from diverse categories really are different. 
That is, many people argued--often strongly--that diversity produces 
different perspectives, sensibilities, and points of view. But many of 
those same respondents also stressed with equal vehemence that all ~i~; 

83;~:;;:: lntv~:;69: 



reetorsare really the same, with their performance based solely on their 
personal abilities and professional qualifications. Significantly, we ob- 
served this phenomenon across the entire demographic spectrum of the 
people we interviewed. 

Perhaps this tension reflects a fear of saying that people of diverse 
demographic backgrounds are different in some meaningful way. Those 
who are not members of traditionally unrepresented groups do not want 
to be seen as stereotyping or essentializing by identifying particular 
unique attributes of members of those groups. At the same time, those 
who are members of the traditionally unrepresented groups have an in- 
terest in presenting themselves as being selected for board service be- 
cause of their professional merit without regard to their gender, race, and 
ettmicity. Thus, neither group is comfortable discussing potential differ- 
ences between men and women, between blacks and whites, or between 
Hispanics and non-Hispanics. As a result, though our respondents assert 

that d!versity matters because female and minority directors bring so~ i~i iii ii:: 
ii~i~ different" to the table, they are uncomfortable with discussi~k.~ 
any detail what those differences are. 

To illustrate, an African American female board member strongly 
denied that her contributions to the board were based on race or gender: 

Text 49 
Q: You talked before about reasons for diversity. In your time on 
the [name of company] board, can you think of any specific instanc- 
es where you think you made a contribution that might reflect on 
the fact that you were a woman or a minority that somebody else 
with a similar skill set to you who was a white male wouldn’t have 
made? 
A: No. I don’t. I don’t think that I ever brought anything to the ta- 
ble where there were any social issues or other issues that I brought 
a different viewpoint to the table or a different perspective because 
I was a minority or because I was a woman. Every decision that I 
made had to do with it was a business decision in terms of strategy, 
exercising independent judgment, really evaluating everything to 
make sure that whatever vote that I cast, whatever way or the other, 
it had been weighed sufficiently.85 

Another African American female director echoed the first woman’s 
comments: 

Text 50 
Q: Can you give us any examples of where you think you made a 
particularly important contribution in the board room and that per- 
haps a white male would not have had that same insight or same 
contribution? 
A: Well, I think that f make a contribution across the board on all 
aspects of the items we cover--strategy, finances, compensation, 

85, InW. 43, 
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governance--really, all the big issues that we cover as a board. I’m 
not on any audit committees, but I think I make a contribution with 
respect to the financial state of the business, because I always have 
an option, very often I’m agreeing with that of management, or with 
that of other board members; if I disagree, I give them the reasons 
why. I would say that I don’t think there are too many glaring ex- 
amples, but I can say that I never forget two things--one, that my 
principal constituency base is the shareholders, and that is all the 
shareholders, so is this something that’s reasonable for the share- 
holders. So, for example, I’m a person who’s thoroughly opposed 
to tax gross-ups, because that’s just giving away corporate money, 
and I feel like we pay our executives well enough that they can pay 
their taxes like everybody else, like you and I do, which is out of ~/~ 

~!ncome--I’m just opposed to it. So across the board I vote against 
that. I have sometimes been voted down, so the vote will be twelve 
board members; it’ll be eleven to one. That’s fine, just put it in the 
record. They don’t want to put it in the record. That’s not a black 
thing, you have to understand that.86 

White male directors were similarly unwilling or unable to articulate 
unique contributions from female or minority directors: 

Text 5! 
Q: Going back to when you got the two women on the board, are 
there any anecdotes or examples that you can think of, of specific 
contributions that either one of them made to board discussion that 
they had a different insight or a different way of looking at things? 
A: You know, I don’t really think so. I mean I can’t really think of 
anything in specific. But the thing that I remember more about the 
two of them as females, they were just as vocal during board meet- 
ings and on certain issues, if not more vocal, than some of the male 
board members we had.87 

But denying difference may be dangerous as well. If there are no 
relevant differences between women and minorities and white males in 
the board room, then why are women and minorities not more equitably 
represented on corporate boards? 

A telling clue came in response to what was usually one of our last 
questions: "Are there other directors you know, that you think we should 
talk to?" In almost all cases, respondents provided the names of women 
or minority directors. Very few referred us to white men, even though 
they constitute the majority of directors, and even though we always 
mentioned that our study was not limited to female and minority re- 
spondents. Indeed, we often specifically requested the names of white 
males, in an attempt to garner a representative sample of directors. Are 
women and minorities assumed to be the only ones who have thought 
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about diversity or who would be willing to take the time to talk about the 
impact of board diversity? If so, then this adds another tension to our re- 
spondents’ stories: though almost all insist that diversity is good and im- 
portant, the assumption is that only female or minority directors would 
have any interest in discussing it. 

A final example that epitomizes just how dangerous and incoher- 
ent discussions of race and gender in board selection can be came from 
a highly experienced white male director. We discussed one board’s per- 
ceived need to diversify by adding an African American director. He 
began by stating that the board in question had made a "conscious ~i~ :~ i: 

============================ :::. 

:::s~o~!~!}~!to seek an African American candidate. Yet even though race.:.~.=. 
a "big, big plus factor" only one of three finalists was African Ameri- 
can and "not because of color": 

Text 52 
Q: And was this a fairness or responsibility argument again that we 
need to have an African American on the board? 
A: Well it was a conscious decision by the board that we felt given 
equal qualifications we would prefer to have a minority and specifi- 
cally, if we could, an African American. 
Q: And was that more just sort of, you felt it was the right thing to 
do or because of specific business imperatives? 
A: No. It was the right thing to do. 
Q: The right thing to do. Okay. 
Q: Was the search limited by that as a /actor or was it an open 
search with that as a big plus factor? 
A: It was an open search with that as a big, big plus factor and we 
narrowed it down to ten people. I think half of them were African 
Americans and a couple of them were Hispanic. No. I shouldn’t 
say that. Three or four were African Americans, two or three were 
Hispanic. There was one Oriental and I think there were a couple 
of females. We interviewed the top five and [an ::~fii~iii~ii~iii~~ 
male] came out on top. Incidentally, the number two person was a 
white male. The number three person in the whole thing was a fe- 
male. 
Q: So despite the strong plus for an African American candidate, 
really only one of the top three was an African American. 
A: Only because of qualification and not because of color2~ 

While pursuit of diverSity may be fraught with ambiguity, the out- 
come of that pursuit is not. The numbers are inescapable: boards are not 
diverse along gender or racial grounds. During the course of our inter- 
views we heard many concrete ideas for improving those numbers, in- 
cluding: 

, Define qualifications more broadlY. tnctudeotherC~suiteexecu- 

88. Intv. 93. 



{g~i{!~esides the CEO as well as division presidents and leaders 
from government service, accounting, retired military, and aca- 
demia. 

. Do not require prior public company board experience. 

. Limit some searches to women or minority candidates. 

,~ Identify the skill sets needed for new board members and then 
look specifically for women or minorities who have that skill set, 
rather using diversity as a "plus" factor. 

. Value different perspectives that could be provided by someone 
with different industry experience (e.g., technology or mining 
firms going outside of these industries), or from a younger person 
with experience with social media or other emerging technolo- 
gies that older directors may not be familiar with. 

Work on structural issues that may impede the advancement of 
women and minorities in corporations. 

It remains to be seen, of course, whether these ideas will be imple- 
mented to any significant extent and, if so, whether they will lead to 
greater diversity. If that does happen, the next--and ultimately most in- 
teresting- question will be whether and how increased diversity changes 
boardroom dynamics. Based on the evidence of this study, it could go 
either way. Perhaps diversity really will produce different perspectives 
that lead to richer discussion, less groupthink, and better-informed deci- 
sions. But it is also possible that the pressure to fit in and reach consen- 
sus, and the concomitant fear of contentious debate and divisive votes, 
will overwhelm the potential value of difference. If that happens, tomor- 
row’s boards could look different while continuing to reproduce yester- 
day’s status quo. 
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The Danger of Difference: Tensions in Directors’ Views of Corporate Board Diversity 
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=abstract 

7his Article describes lhe resulls from fifty-seven interviews wilh corporate directors and a 

limited number of other persons Onc’luding institutional investors, search~i~i~N~{i~i~i~i~nd the 

#ke) regarding lheir views on corporate board diversity. It highlights mtmerous tensions in 

these views. Most directors, for instance, proclaim that diverse boards are good but very few 

directors can articulate lheir reasons for this beOef Some directors have suggested that diverse 

boards work better than non-diverse boards, but gave relatively j@w concrete examples of 

specific instances where a female or minority board member made a special contribution related 

to that d#’ector’s race or gender. Many directors noted the importance oJ{~ ~i~nd 

101 
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getting along m the boardroom, while simultaneously extolling lhe advantages of~i~iiii~i 

{~i~{~i~iin avoiding groupthink. Although all aclotowledged the importance offitting in, jew 

considered whethe   .&,peded the role ol "o,tsiders"pro iding a diverse per wecti e, this 

Article also explores directors’ thoughts on why progress in improving board diversily has been 

so slow if most agree that diversity is an imporlant goal 

I. Introduction 

We began this project with an interest in two related questions: Why do corporate boards 

pursue diversity (defined in terms of gender, race, and ethnicity)--even to the limited extent that 

they do--and what difference might diversity make to how boards work? There has been 

substantial quantitative research on the second of these questions, and the results can fairly be 

described as ::~N{gi~i~:. Our research has employed a qualitative interview strategy to pursue both 

questions. We have interviewed fifty-seven people with direct experience with corporate boards, 

as directors, executives, consultants, regulators, or~i{~i~i~i~!{~{~i!~i~i}Fifty¯ of these serve or have 

served as~i~i~!N~{~i~i~ii~!~!~{i~i~i~i~~f~ii~i~i~i~Using a method rooted in anthropology and 
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discourse analysis, we have worked from a general topic outline and conducted open-ended 

interviews in which we encouraged respondents to raise and develop issues of interest to ::{{~{~iii~i:~ 

The interviews}L~Ve~,~pically lasted forty-five to ninety minutes. With transcripts of the 

recorded interviews in hand, we then--as a group--listen to them again, analyzing them 

qualitatively with a focus on the themes that the respondents identify, the emphases that they 

give them, the stories (or narratives) that they tell, and the details of the language that they use. 

We are also thematically coding the transcripts and using sorting software in order to get another, 

complementary view of the frequency and distribution of the various themes. 

Two overarching themes have been pervasive in our interviews: First, there is near- 

unanimous agreement (with only one i~I~i~ittissenter) that board diversity is a good thing, a 

valuable outcome that is worth striving for. But second, it is very difficult for our respondents to 

provide examples from their experience of when board diversity has made a tangible difference. 

We have heard abundant stories about when other kinds of diversity--what might be called 

functional diversity: different business backgrounds and skills, for example--have made a 
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difference in how effectively boards do their work. But pressing respondents for comparable 

stories about demographic diversity has yielded very little beyond awkward silences. ~. 

..~Respondents have sometimes commented on that vei3z awkwardness, noting how difficult it is to 

talk about gender and--especially--race making a difference without engaging in essentializing 

or stereotyping. These comments led us to our title phrase, The Danger @       ~diiiiiii} 

But even if they have found it difficult to give concrete examples of the benefits of director 

diversity, our respondents have provided well-developed (and perhaps well-rehearsed) 

conceptual arguments. We have been repeatedly struck by the similarities between these 

arguments and those advanced by Justice Powell in his famous opinion in Bakke (which 

appeared to have injected "diversity" in its present sense into the public discourse).::~..~.Like 

Justice Powell, our respondents suggest that demographic diversity is a proxy for different 

experiences, sensibilities, and points of view.::~2Just as he argued that, as a consequence, the 

discourse in a diverse classroom would be broader and deeper, our respondents contend that 

diverse boards will engage in richer and more productive debate and examine business problems 
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in more comprehensive ways.~==i==i~or legal reasons, Justice Powell~i~i~ii~ii~ii~i~{~ii~ii~N~iiii~Udiversity on 

remedial or compensator5, grounds.~i==iqgIn an interesting convergence, only a few of our~ 

.... ~2~respondents made arguments for board diversity that were grounded in social justice and 

fundamental fairness. 

In the Parts that follow we will set out and analyze the most important themes that have 

emerged in our research. 

II. Diversity Is Good, But It’s Hard to Say Why 

With the exception of one clear dissenter (and two "soft::i~ii!i~i~i~ho said that diversity 

could not hurt), everyone we interviewed gave diversity an unequivocal endorsement. Almost 

everyone thus agrees that diversity is a good thing, and that corporate boards should pursue it. 

Just why diversity is good has proved to be a more complex question. In fact, we heard 

repeatedly that the value of diversity is simply taken for granted and rarely if ever discussed. 

This comment from a white female director is typical: 

=xt 



::i~[~i!~i~iOkay and as the Board and the committee has discussed this~i~iN~iiii~iii}o add diversity to the 2 

~!~board], do they talk about why it’s important to have some minority representation? 

{~i{~ No, never. 

{~!{:}Really9 But everybody seems to be on board with it. 

Niiii~iNes, yes .... And this is exactly the same when we talk about women in higher management 

in the company, minorities in the company itself. There’s an unstated assumption that we need 

to be doing better or we’re doing better or whatever it is that we’re looking at. Since it’s not 

stated, I would hate to say what I thought other people were thinking in their heads. I mean I 

don’t have ::::::::::::::::::::::::::::: 

=ftp 

An Asian American male director had a similar view: 

=xt 

Text 2 



~:Niiii~You know, it’s unspoken. It’s interesting. It’s an unspoken agreement that it’s just unseemly ~ 

.~k.~.that we don’t have one. And I think what drives it, to be honest with you, is who our board 

members are, are--they are people who have--I don’t know, let’s see. Why would that::~i~i~;: 

=tip 

Another view we heard is that diversity is an admirable principle, but one that has no real- 

world impact. In a particularly interesting exchange, a white male director strongly disavowed 

the notion that race or gender correlates with board performance: 

=xt 

Text 3 

i~!i}Did his [a black male director’ s] race ever play a role in the boardroom or did he make a 

contribution that maybe a white male or a white female would not have made because of his 

experiences and insights as an African American? 

~:No. I can honestly say that his race and for that matter I can go through the other boards; I 
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have females and African American females and African American males on the other boards 

that I serve on. I firmly believe that if the individual is qualified, has the right experience, has ~ 

..~!~independence and obviously the correct education that they can contribute to board success 

irrespective of whether they’re African American, Chinese, male or Anglo-Saxon iN~g{{~{g~{~i~i~: 

=ft 

One of the authors then quoted from the proxy statement for one of the companies on whose 

board the respondent served, pointing to its race and gender diversity policy. But our respondent 

attributed this attention to race and diversity to broader social duties (making him one of the few 

respondents to invoke social or moral rationales for board diversity) rather than to any tangible 

effects: 

=xt 

Text 4 

i{{~ii}I was looking at the proxy statement for [name of company], for instance, and now you have 

to describe how you consider diversity in the board nomination process and that proxy said "part 
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of the criteria for board service includes our board’ s~i~N~Ni~i~flesire to maintain its diversity in 

terms of race and gender." It goes on to say "the board has no formal policy on diversity and 

evalua~L~versity in a broad sense recognizing the benefits of racial and gender diversity but 

i::i~N~i~::~::::i::::::i::i::ia d so :::oNii::i::i::i~ I know you probably 

didn’t write or necessarily even approve of that statement but what do you think you all 

.::::::: ::::::::::::::::::::::::::::::::::::::::::::::::::::::: collectively thought by the ::~SN~N~N~N~:~of race and racial and genderi~N~s~N~!i~i~i~i: What do you think 

those benefits are? 

:~:.Well as a matter of fact, I did have to approve that statement but I think that’s more from a 

social point of view and a responsibility to the citizen or the country point of view that diversity 

on board~i.~, necessary, not from a capabilities’ point of view. I think African American males 

are just as capable as white males or vice versa if they have, again, the right experience, 

education, background but I do think public companies have a responsibility socially to the .L 
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..~ikDespite this ambivalence, our interviews did yield many theories on why board diversity is 

~::NN~i~Nli~iliiii).yhe theories that our respondents advanced include the following: ~,N~ 

.~k~.=bullets 

Perhaps the most pervasive justification we have heard is that diverse boards engage in 

richer and ultimately more effective discussion and debate. This sentiment is expressed in a 

variety of ways: people of diverse backgrounds bring different perspectives, experiences, 

concerns, and sensibilities to the boardroom; people of diverse backgrounds are more willing to 

question and dissent from the status quo; and diversity in the boardroom minimizes what one 

respondent called "the danger of group think," which can ensue when everyone has had the same 

set of formative experiences. 

Directors of diverse backgrounds insure that the perspectives and concerns of often-ignored 

constituencies are represented in board discussions. These can include female and minority 

customers; rank-and-file employees (to whose needs female and minority directors are said to be 

better attuned than white males); female and minority prospects for executive positions and 
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future board seats; and communities that a company’s business may affect. 

A related theory is that the presence of female and minority directors sends signals to .L 

.&~yarious constituencies about a company’s values. Those constituencies include employees at all 

levels, customers, communities, regulators and other government actors, and the public. 

Female and minority directors can help in unique and tangible ways with marketing, 

customer relations, and employee relations. 

A company that does not have a diverse board is failing to tap into a significant part of the 

relevant talent pool, and is therefore likely to be less efficient. 

as a matter of fundamental fairness and/or making up for the historical record of discrimination 

and exclusion at the highest levels of corporate management. 

=ftp 

As we will emphasize repeatedly, concrete examples that validate these various theories 

have been very hard to find. In subsequenti~iSi~i~i~iii~e will illustrate this point with reference to 
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particular theories, and offer our thoughts on why examples prove to be so elusive. 

III. Do Diverse Boards Work Better?~ 

2.,...~!,~s we have noted, a frequent argument for diverse boards is a functional one: they work 

better, in the sense that a diverse membership brings different perspectives, sensibilities, and 

experiences to the table and, consequently, engages in a richer discussion of issues. Concrete 

examples of this richer discussion have proved elusive, however. With respect to the dynamics 

of discussion and debate, respondents struggle with the question of whether women or minorities 

behave differently than white men in the boardroom because of their g~ender or race. We have 

heard, for example, that women are more likely to be attuned to the human impact of board 

decisions--comments that evoke the cultural feminism of Carol::iiNi!i!i!li!!i!i~Ni!!ii!!i!i!i{i~Ni ~gl~ ~ 

questions about demographically correlated differences in interactive behavior tend to evoke 

comments about the dangers of stereotyping, and sometimes self-evaluative remarks about what 

one can and cannot say. 

Some respondents suggested that women bring a different style of di scourse, discussion, and 



described women as more willing to ask questions, sometimes at their own expe~sg::~.!,.~iiiiNiN~i{~iiii~... 

noted that this "mode" of interaction had a positive effect on board dynamics, in that it forced 

others to respond: 

=xt 

Text 5 

~:~ii~I mean, women, in my view, tend to ask questions. And we might ask questions about a 

different subset of the board agenda. But I don’t remember many disagreements around that 

board tabl e :~:~ :~: 

::i~i’i~i:~This notion of women asking questions is one a couple of people have raised. Do you have 

any sense of why thN is+in your opinion, of course? 

N~ii~Well, I think women may have a :.~Ni~g{~i~ileast the women who are brought to serve on 

boards, in my experience, which is ~:iii~{~g~:.N~gii~ii some sense of freedom about going out on a 

limb, maybe because we’re not supposed to be so worldly wise, or sophisticated, and we have a 
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sense that we can ask those questions without being afraid of being humiliated, or being afraid of.~ 

.~looking less than smart. And also maybe--I don’t know--maybe women are more used to 

asking questions rather than making pronouncements. In my experience that’ s true of a lot of 

women~i~And so it comes more naturally to us to think of that mode. Because some of our 

questions are in the form of pronouncements, because by asking them we’re being critical of 

whatever it is that we were probing i~N~{~ihan saying, "I think that’s a really bad idea," 

saying, "Well, I don’t quite understand why we’re doing it this way, and here’s what I see as 

some problems, here." It may be just a different way of raising concerns. But it does require an 

answer. It requires somebody to explain what’s going on, not just push back with a different 

=ftp 

Another white female director made the point that women come to a board with different 

life experiences and, consequently, different "priorities." Two things are especially interesting 

about her remarks. First, she turns to the distinctive contributions of women in response to a 
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question about a different topic, critical ~:iNi~iiiiiii~i~:. And second, she paused on three separate ~ 

.&~occasions:~:~i~iiiii~i~iiiiii~iiiiiiiNii~i~)}to question or comment critically on the theme that she was 

developing. 

=xt 

Text 6 

::i~ii~i~:Do you think when you have two women not only do you feel differently but you act different 

in the board work? 

~:~iiii~:~I think so although you’ re going to ask me abouti~ii~!~i~i~iiiiiiand I don’t know that I can pull 

one ii~iii~i~ibut I’m always aware that I’m the only ::~NBN~I~I don’t think, 1 mean I hate to think 

that I’m the victim of stereotyping my own gender but in most boardi~i~N    iiiithink my 

priorities in life are a little different from my colleagues and maybe that’ s~i~~l~I don’t 

know what that’s because ~:iN~N~i~l think that wealth accumulation is probably a primary goal of 

most corporate leaders and most board members. It’s just a given and that’s not my one orii~N~iiiiiii: 

and I think that sets me apart. Now I don’t think that’s necessarily because I’m a woman 
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because I think I could point to at least one other board member who probably falls into that 

ii~~iU~but it separates you because it affects how you live your life. So when I come together .~ 

~:,. Lfor a board meeting, I come with the last three months; I’ve spent my life differently than the last 

three months, you i~i{ {~i~ihave a lot of retired CEOs on our board and from what I can tell, 

they do their best to stay as busy as possible doing:i~Ni~O~iiN~iiiiw’ork as they can ~:~iii~gN~iiiiI 

don’t even do that and I wasn’t a CEO and I stepped down from that corporate life early in my 

i~N~{{~i~So it’s that. Now is that because I’m a woman? I don ’t~:~@~i~i~but it makes me different 

and in a situation where I’ve served with another woman, she had a family and she was very 

comfortable when there was a child issue that she’d have to miss or step out. That was a part of 

her. Her family life was integrated with her corporate work, she was a CFO, and her boar&~ii~i} 

and I don’t hear my male colleagues talking as much about family issues or about personal 

interests that are not in the business ::{~{~i~iiii~i~i 

=ftp 

A male director developed the point made in Text 5 about male directors responding 
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differently to women, and in what he believes to be a positive way. But note that his comments 

are speculative, stated in the conditional ("we’d behave better"), and not tied to specific instances ,,~, 

:::..:~: . :.:::::::::: ::::::::... :.. : .... :::::: .:: :: : :::::. :.: :. ::. ::::: : .: . .. ::::: :. :: :::::. :..::::. :.:... .:. :: ::. ::::.. :........... ..: ::~::::::::: 

=xt 

Text 7: 

~:~NNi[T]his in particular relates to having a woman j oin the board--is I think we’d behave better. 

And what I mean by that is I mean it in a positive way. Because we’re not ill-behaved, right? 

[note to author: we have added a hyphen between "ill" and "behaved"] But we are--we can--we 

as individuals, and some individuals in particular, can be a little bit--I don’t know how to 

describe it--petulant and a little bit uncooperative. Right? And my gut is that if we added a 

woman to the board I’d see the sort of natural chivalrousness, gentlemanliness of these guys 

would come out, and they’d behave better. 

ii~ii}Because they would be ashamed to misbehave in front of a woman in the same way? 

i~ii~i:That’s right. That’s right. The locker room--and I don’t mean in terms of sort of bad humor, 
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because actually there’s not very much of that. We’re all too old. But the other part of locker 

room, where you--among the guys sort of hanging up in the middle and going to play golf or~ 

o~k.Lwhatever because you’re just sick of it. You’ll do that. Right? So we’ll have board golf or 

whatever because you’re just sick of it. You’ll do that. Right? So we’ll have board members 

who will just really be obnoxious in their self-indulgent behavior, fight?... 

::i~[~!i~i:~And is it just because--because I’m trying to figure out what prompts the different reaction to 

women--is it that men are just brought up not to behave that way around women and feel 

embarrassed, or because women behave differently, therefore they set by example, or-- 

~:~iiii~:~It’s not the example. It’s the shaming part. And I don’t know what it is, maybe Freudian or 

whatever, it has something to do with your mother. But, I mean, I have no--we haven’t seen it 

yet. But we all agree. He wouldn’t do that if-- 

::i~!i)If we had a woman on the board. 

::~ii~--if we had a woman on the board. He’d behave differently. Right? And I’m not talking 

about any kind of salacious stuff or anything like that. That’s trivial, fight? No, they’d actually 



..oi..2}~ut there was a frequently expressed contrary view: that race and gender have no effect on 

the way a board functions. This comment from a white male director was typical. Note that 

whereas the speaker in Text 7 was "sure" that the presence of women would make a difference, 

this respondent was equally certain ("I can assure you") that it would not: 

=xt 

Text 8 

ii~!i}So from a business perspective then the composition demographically of the board might 

matter because it might matter to customers or employees but it doesn’t necessarily affect the 

content of what goes on in the boardroom. 

::~ii~ That’ s correct. I can assure you that it doesn’t. I mean everybody in the boardroom is treated 

as a neutral. Nobody really pays attention to your color or whether you’re female or male. They 

all have equal say, equal ::i~iiii~i:~ 
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=ftp 

We were told of specific instances where a director’s gender or race might have led him or L 

~L.,[her to raise an issue or provide information that the board would otherwise have missed. Many 

of these seemed trivial, matters that should have been obvious to lower-level marketing people-- 

and particularly trivial considering that they have been the first examples given in response to 

our request for illustrations of richer discussion. On two different occasions, respondents have 

told us of African American directors advising the board on the dining-out preferences of 

African American families. We have also heard instances of female directors explaining the 

difficulties faced by mothers out shopping with their children. 

Here, too, there were dissenting views, as exemplified by the comments of a minority male 

director of a restaurant company: 

@ii~iiiiAt least in the restaurant business I’m not so sure that’s necessarily true. Yes, you need it at 



N~I 3] TUE DANGER QF DIEEER~N~E 

the company level so you can understand tastes and food preferences and things like that. But 

boards have nothing to do with helping restaurants figure out tastes and food preferences, right? ~ 

.~:i~:~iiThat s interesting, because I feel like we’ve gotten some anecdotes of that sort, and they 

surprised me, for that reason. It was sort of--wow, that’s a board-level discussion? So in your 

experience that is not a board-level discussion. 

i~ii~i:We go out of our way--I mean, of course, we kibitz and go, "I’ll tell them I didn’t like the 

sandwich," or whatever, or, "I think they’re missing something." And the CEO goes, "VeD¯ nice 

for you to tell me that. Who are you? You don’t sell a thousand of these a day. You have no 

idea."... :~i~’--~iiii~iiiinot our j ob. We pay people to figure that out. :ii~ii~ve thought we could figure it 

out, something’s wrong with our company. Right? If it becomes our j ob we made a big mistake. 

::ii~!i~ii:~ Right Right. 

:~:Now, I could imagine like a Nike or whatever having some--because you attract spectacular 

marketing genius-level people to your board, that they might come up with a perspective or 

strategic perspective that is helpful, right? I could see that. I could see that. But--I could see 
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that. But, boy, is that going to be rare. That shouldn’t be a board’s job, because it’s kind of a.~. 

..~,,.,~i.9~nce in a blue moon, and it could’ve just as easily happened because of the comment card you 

got and the CEO--so I think unless you have an agenda, right, some sort of macro agenda that 

you want to see implemented through the board level, right, and you think that agenda is going to 

be more likely to be implemented because of certain kinds of people on the ::~N~N~ii~i~i~i~i~TN~i~i~idea that 

you’re improving i~Nibecause of--I think that’s farfetched, and I don’t think that’s really the 

=ftp 

Echoing the previously discussed argument about female empathy, some respondents 

contended that female or minority board members are better able to empathize with corporate 

employees, and were more likely to raise concerns about their welfare in the boardroom. Female 

and minority board members were also said to aid in the recruitment, retention, and promotion of 

women and minorities, especially at the senior management levels, and to argue for inclusiveness 

~.~.._~in executive succession. The white female director who discussed women’s priorities in Text 6 



=xt 

Text l O 

::i~!i)Do you think there are issues or kinds of issues that women or minorities are more likely to 

raise or push in the boardroom than white men might be? 

Niiii~~Boy I hate this{~i~{~{~i~i~i~{~i~l iiNii~Ni~i~ui~iiiii think there are some white men who would 

do this ::i~ii~I think issues related to human resources and how people in the ranks are 

feeling and that kind of thing are much more likely to be brought up by a woman. I’m still kind 

of a lone voice when it comes to considering your sales force of::N~N~as a potential strategic 

advantage or the opposite and, therefore, what are our strategies associated with that? I ::~:~NN~i~i~i~ 

I’m like a broken record on that... 

N~ii~Well it means you’ve got::iN~NR~N~’~people out there representing you as a company and if 

you don’t invest in~iN~Ni~iiiiirnean they’re touching the ::~:~:~6N$~B:~::~:they can either make, you 

more effective or they can keep you from being as effective as your other strategies:i~!~!~$~ii~i~i~i~: 



!24 UN[YERs!Ty OF ~LL~NO~S EAW REV!EW [V0!120~3 

because you have to do everything through them so I think they should be much more a part of 

the conversation. How are they compensated? How are they trained? How are they motivated? 

How do they feel? That’s just not the kind of thing that I normally hear a board colleague bring 

up or make very important. When there’s a problem, yes. ~ 

=tip 

A final point is that some respondents have suggested that attention to board diversity is 

something of a luxury reserved for good--or at least normal--times. When a company is in 

crisis mode, fighting for its life, interest in diversity disappears. While diversity may be good, in 

other words, it seems not to be essential to survival. A question that arises by implication is 

:~.~.~whether diverse board members are fully in the loop in times of crisis, when, we are told, 

~i~ii~!i~iiii~ii~iiiis likely to be in the hands of a::~N~iiiiespecially experienced directors. A 

minority male director summarized this theme succinctly: 

=xt 

Text 11 



~@{itWCompanies go through good times, they go through great times and they go through times that 

are not so good through maj or transformations. Companies that are in textiles, furniture, tobacco 

are in major transformations and so I don’t think those companies are going to be focused on 

=ft 

IV. Getting Along Versus Avoiding Groupthink 

Our respondents told a strong and consistent story regarding the importance of"getting 

along" and collegiality in the boardroom. All of our respondents:~{i~~{~j~j~j~j~j~j~j~j~!~iiiii~i 

emphatically--that the board could not properly do its j ob if it spent time on resolving tension or 

,,~,,,&,~unconstructive arguing, or if one or more directors failed to conform to the prevailing corporate 

culture. Our respondents did not contend that boards should never disagree, but emphasized that 

such disagreement should be cordial and follow the prevailing corporate cultural norms of 

engagement. 

For example, a white female director contrasted the collegial and cooperative atmosphere of 
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the boardroom with the more competitive corporate working environment: 

=xt 

Text 12 

iN~i~i~i~nd, in fact, one of the things I like about my board work, as opposed to working full time in 

a corporation at this point, is that the dynamics and the politics are very different than they are as 

an individual contributor or as an employee of the company. It’s a much more collegial and, 

therefore, in my opinion, a much more pleasant experience because it’s really all about the 

dynamics among the board. You’re not really competing with them for position or the next 

promotion or for, you know, visibility. You’re all in it together. And that’s key to making these 

elaborated on boardroom norms of collegiality and consensus: 
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1~xf 13 

iNii{i{iThe object is to reach an agreement to do something, so there’s a kind of consensus norm, so 

there’s a very strong pressure to get with the program. You’re not supposed to hide what it is 

you have to say, but once you make an effort to persuade somebody and it’s not going that way, 

you’re supposed to think, "Well, there are reasonable positions on the other side by reasonable 

people," so there’s no dissent norm. That would be totally bizarre in a company. Once you say 

your piece in a concise way, if it’s not going to go that way, then when it comes to a vote, you’re 

a yes unless it’s a matter of conscience, which it hardly ever really ~:iNii~:. 

our respondents also emphasized the importance of collegiality and consensus in the 

board’s interactions with the CEO. Indeed, this relationship is so important that many of our 

respondents characterized the role of the CEO in selecting board members as something 

approaching a veto power, despite recent corporate governance interventions that emphasize the 

board’s independence from the CEO.21 As stated by one white female director: 
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=xt 

Text 14 

~{N{it{i{iAnd the way we did [director selection] is the CEO and I interviewed the candidates 

together... And I think if the CEO truly disliked the person we wouldn’t go forward because 

you don’t want to do that. You want good chemistry. You’ve got to be focused on the end 

game. What do you want to occur? Do you want to have better results than you would have had 

before? And say if you’ve got at the very beginning the CEO doesn’t like how someone combs 

their hair, you’re probably better offto go find someone else. But, if you’ve got the CEO trying 

to veto everything because it’s another strong CEO and they just don’t want to deal with the 

......... : ............. : ........... ..........::....::::~ .... person, that’s a.Ri=~¢=~e~an:o ........ 

-tip 

Another white female director emphasized the same point: 

=xt 

:irexi i3 
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i{~ii}What role do the CEOs now play in board selection? 

Niiii~ They’ re in there, but they’re not the sole source any longer, in most companies that I’ve been 

engaged with. I think they’re still... 

ii{~ii}Do they have a blackball? 

N~ii~i:Probably they could veto, yeah. I’ve not seen it happen, but yeah, I think so. But it’s not... 

Well, I should... It’s not that they choose the board members the way--in this clubby fashion 

that used to go on, but I think they all would like to. Well, their opinions count, but you need 

more opinions than just the CEO’s opinion. And I think that’s far more commonplace, even in 

smaller companies, than it used to ~:N~iii~iii 

These stories of collegiality, consensus, and getting along are in some tension with two 

other, related stories: about the importance of avoiding~{ii~!~i~ii!i~i~iand the need for the board 

to act as an independent check on behalf of shareholders rather than simply rubber-stamping 

management actions. "Groupthink" has been defined by the psychologist Irving Janis as a mode 
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of thinking that arises when a decision-making group is so cohesive that its members become 

reluctant to criticize, even in their own thinking, the judgments and ideas of their colleagues and 

~:i~g~iii}~i:~ Members seek to be amiable and establish concurrence on important issues, with no ~. 

i~i~iii!ii~iiiiii~iiiiii!ii~!~!ii~!!ii~ii!i~iiii:: One proposed solution to the tendency toward groupthink is diversity 

within the group, either of observable characteristics (such as race, gender, and ethnicity) or of 

Much research on groupiii~N~i~i~N~Uhas focused on the problem of countering 

groupthink, with mixed results in the case of observable::~i~N~Nis~iii~i~iii~i~: As we discuss in prior 

work, this significant body of research on heterogeneity in groups predicts both positives (more 

~L.~and better information, the consideration of more alternatives, and higher-quality decisions) and 

negatives (a reduction in group cohesion and an increase in member dissatisfaction and turnover) 

Our respondents frequently asserted both the avoidance of groupthink and an ability to 

facilitate board independence as rationales in favor of race and gender diversity. Yet, as noted, 
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these rationales are in tension with our respondents’ even more frequently asserted contentions 

that boards must get:~i~!i~Niii~i~iiii~iiiii~iiii~iiiii~iii~iiii~~i~i~i~be collegial, and avoid 

confrontation. 

For example, one respondent, a proxy advisor with substantial experience in board and 

corporate governance issues, told us that most of the investors whom his company advised did 

not take board diversity seriously, as they did not believe it improved shareholder value. Among 

those that did, however, the most important reason was likely the avoidance of groupthink: 

=xt 

Text 16 

iNii~iiiii think people know especially on the risk side that whenever you get anything involving sort 

o~,~o~roupthink, everybody in the room having the same background, group of experiences and so 

forth that that is an absolute breeding ground for risk, for problems to occur .... and I think by 

and large the folks that believe that diversity is important put a very high value on it for that 

exact reason that they think this creates greater, frankly, psychological independence in the board .~.. 
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~i~iliiiiii~ It creates more viewpoints in the board room and that leads to better decision making I 

ii~i~nd I think that’s a change from certainly fifteen or twenty yearsi~i~    ~i~i! think it was 

purely viewed in terms of sort of social equity issues about increasing participation by women 

and minority group members on boards of::i~i~~I don’t see that as much today. 

I think the arguments in favor of board diversity are much more sophisticated:{~:.N~iMand that 

we’re really talking about trying to help boards to provide stronger oversight. We’re trying to 

help boards to eliminate the possibility of groupthink I:i~N~ini~iii~}. 

=ftp 

A white female director specifically mentioned her own role in avoiding groupthink in 

connection with a CEO succession decision. A group of directors (the "real champions") seemed 

~,~J~D be suppressing dissent and pushing the board toward a particular candidate until our 

respondent intervened and insisted on closer scrutiny. She characterized her proposal as one 

"that I don’t think a white male would have suggested," and thus evidence of the benefit of board .~,~. 



Text ] 7 

~:~NiitiiiiNut part of it was that we suffered from groupthink in making the decision. This guy had 

several real champions and once again they dominated the conversation to the point that you 

couldn’t get out the concerns that you ~:iN~i~i~hat I insisted on and really I went head to head 

with the one board colleague who was most likely to cut you off. I insisted because he was the 

one who said "we have the right guy. He’s right here." i~i~iiii~i~iihat may bei~iU~l~ut we need to 

arrive at that conclusion by looking at what else is out there and by examining not only this 

person’ siii~N~i~i~ibut what are our concerns, what are his development needs and how are we 

going to address~[~ii~i~iand so we ended up having finally a very long and healthy discussion 

where everybodK~,),.~the board had to express whatever concerns theyi~i~ii~i~iand we talked about 

how we would address~i~i~i~i~and then I felt comfortable that we’re making a well thought out 

=ftp 
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The white male respondent quoted above in Text 13, who is also an academic, attempted to 

reconcile the seemingly conflicting values of avoiding groupthink and fostering consensus: 

=xt 

Text 18 

ii~iii}Could you talk a little bit about the consensus norm? As you know, academics love to talk 

about groupthink and the like. Is this a productive norm or does it have costs? I’m not 

suggesting that people should sit around and argue all day the way they might in a faculty 

meeting, but does it, in your view, makes::i~i~ii~i~i~i~i~i~ibetter, worse, no effect%,~,~,~,~,~,~::: 

Niiii~:~I think it’s helpful. Why would it be helpful? It’s because you’re doing more than reaching a 

decision. You’re managing. If you look at the Delaware Corporation Code in Section 141, it 

.~:~i\~says the job of the board is to manage the company, so that includes lots of things, like coming to 

a decision, but it’s also an oversight role, a monitoring role and you’re implementing 

something .... 

:~i~N~iiii~zorporate analog is once we agree on a policy, I’m supposed to help implement it. I can’t 



sabotage it ongoing. I think the consensus norm relates to that. If you don’t feel censored, if you 

feel like you can talk, which in my experience people can talk and say what they think and then, 

it turns out that the company wants to go in a certain direction, then my job is to help make it 

work. So, what’s the point of saying no then? It’s going to go through. It should be~[~i~i~::: 

rather than ::N~i~:~:~i:I mean, basically then what I’m signaling when I say yes is, "Okay. I had 

my shot. I couldn’t persuade you people. Now I’m going to help make it work." That’s my job. 

That’s, I think, what unanimity norm does. It isn’t total. I’ve seen it violated once or twice, but 

for the most part, you try, to do~iii~i~iii 

To be clear, our respondents do not contend that boards should never disagree, only that 

,,~,,L,~such disagreement should be cordial and follow the prevailing corporate cultural norms of 

engagement. Nonetheless, we heard a number of stories of board members who did not work 

out, due to "asking hard questions" in an "aggressive" manner, and of boards that were 

ineffective, because of "unproductive" disagreement. According to our respondents, however, 
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such instances are i~[~i~imembers who find themselves out of step with prevailing board 

norms of consensus either resign or are asked to leave the board. 

V. Fitting In Versus the Outsider Role 

The prior Part discussed stories of substantive agreement and disagreement in the 

boardroom. ~TN~i~i~i~i~N~i~i~highlighted the importance attached by directors to a collegial and 

productive boardroom environment (both among the board and between the board and 

management), and adherence to the consensus norm that pervades the boardroom. Related to 

those stories are narratives at another level, about the efforts of individuals to look, speak, and 

behave like a director. In other words, this Part discusses the pains taken by directors to 

"perform" the social role of director, in the sense of presenting oneself in a way that is 

appropriate to time, place, and ii~N’~N~ii’~3~ All directors, regardless of race or gender, emphasize 

the importance of being perceived by board colleagues as competent and intelligent--that is, as a 

real d~rector. D~rectors thus gr~ e careful thought to the was m which their questmns, 

comments, behavior, and even their dress are perceived by other board members. 
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..~.,.Though a few" of our female and minority respondents reported feeling like an outsider, even 

after a long period of service on a board, most did not. Rather, most said that they were treated 

well and respected, although this sometimes had come only after an adjustment period during 

which the director observed the behavior, dress, and demeanor of others; learned the substance of 

the company’s business and the work of the board; and gradually became integrated into the 

boardroom culture. Though this observation and adjustment period was mentioned more often 

by female and minority respondents than by white males, some white male directors emphasized 

that it would be normal for any new director to ease slowly into a new boardroom, spending 

more time at the beginning listening and learning than actively participating and asking 

questions. 

.:~..~[.L£ghe white male director quoted in Texts 13 and 18 above, for example, discussed at some 

length his efforts to overcome his outsider status as an academic. According to him, it would be 

normal for any director to experience an adjustment period when joining a new board. However, 

his adjustment period, which he lessened somewhat by reading about boards and asking other 
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directors about proper behavioral norms, was more difficult because of his new colleagues’ 

preconceptions about professorial behavior: 

=xt 

Text 19 

ii~!ii}Let me focus on the word~N~ff-f~{which respondent had just used]. You’re talking about 

substantive positions on issues, but was there a behavioral side to this that they thought you’d act 

and interact in a particular way? 

:~:.I think people were worried that I would be giving lectures. They thought I might be a little 

snobby because I was a:.i~i~i~i~Ni~i~i~iN]U~professor. There are very different norms in board 

meetings about how you talk and how much you talk and how you reach consensus..~NNiiii~i 

:i~~ik¢~ween a faculty meeting and a board meeting is very, very large. I thought they 

were worried that I would mis-fit. But I’d read enough about what goes on and tried to pick 

things up and ask people I knew who were directors and so, I behaved like a director. That is, I 

thought my j ob was to behave like a director if I was a director, but they were initially concerned 
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that I would behave like their view of what a professor would behave like. 

:{~i’i~i:~Were you able to jump right in behaving like a director or did you have to hold back for a 

while? How did that work? 

{~i{~ I had to hold back forever compared to being on a faculty .... I had to essentially behave 

differently. Looking back, I don’t think I screwed it up too much at the start, but I was very self- 

conscious at the start of how I had to behave. I talked much less at the start than I do now, so I 

was really trying to be careful about it. 

:{~!i)Is that common, do you think, for all new directors, meaning when you’ve just come onto a 

~:{~NNi~i~iii~i~ior was it because you were coming from a different environment? 

~:~iiii~I think it is common for new directors to be a little reticent and I was like--I wouldn’t say I 

o~,.,<,~&-as doubly in any precise sense reticent--but I was conscious that it wasn’t only that I didn’t 

know the industry,. It was that I also had to learn how toi{~R:~iU~vhich other people didn’t really 

=ftp 
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Female and minority directors are especially likely to report working hard at managing the 

impressions of other board members, putting colleagues at ease, and fitting into the boardroom 

environment. For example, this white female director spent years adjusting to the male- 

dominated culture of one boardroom: 

=xt 

Text 20 

~@iiti{i{Right. But I’ll tell you something else. It took me several years to be comfortable at this 

board, partly because it was--the culture was so male--not just male dominated, but a particular 

kind of culture, and because I didn’t knowi~]iii~ii: 

=tip 

~,.~i:,..,,~n African American female director whose professional and educational background was 

also quite different from those of most directors told the following story of her successful efforts 

to gain the trust and acceptance of her new board colleagues: 

=xt 



iNii~iiiii[I]n being on the board at:i~iii~~iiii~!~iU~i!’ve consciously forced myself out of my comfort 

zone because I knew I had to know these people and learn who they are and interact with them 

and so after the conclusion of the board meetings, I found myself looking around and I was 

:~:~i~ii~i~i~i~i~,¢hy am I always the last person here and that was a conscious decision that I had made. 

I hung around and I talked to people and got to knov¢i~-~Ni~i~i~and that paid off because they felt 

comfortable with me. They felt comfortable calling me up and~i~ii~ii~i~ii~!i~i~ime bounce 

:~:~N~~!i~i~iat the meetingii~i!~i~i~i~and so that:.i~i~i~i~i~i~itny biggest success on thatii~!~as 

letting them know who I was and letting them know we’re all on the sam~Ui~iiMand I wasn’t 

:~.~&;~that student who always raised my hand. I knew the answer..:~,:. 

I would get there early because I realized that some of them got there early. If the meeting 

started at two, they were there :.:~i~:~:lwelve. So I started coming early and have lunch with them in 

the~~i~i~i~go I kind of developed my little group. I knew they were going to be~ii~@ii~i~iand I 
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would sit at the table and talk with them and understood what the rituals were. Then they would 

all go to another little area and read the papers and sit and:i~ii~i~i~i~i~N~i~i~iSo you talk~i~ i~iiii} 

~:~N~i~i~a board::i~~i~i~i~ut then they go out to the parking lot and talk.~, I began to understand that 

decisions were not only made in the board i~2~oNii~i~ibut they’re made somewhere:~N~ii~i~and so if I 

hadn’t stepped outside of my comfort zone, I would never have known ,~a{i~:~:~:~:~:~ 

Notice, however, that this acceptance as part of the group came only with time, and only 

after continued efforts from our respondent. Though the other directors made no overt attempts 

to exclude her, neither did they inform her of unofficial group norms, such as arriving early to 

~.Llunch together, despite the fact that informal board business sometimes occurred during these 

gatherings: 

=xt 

Text 22 

::ii~!i~ii:~But nobody came up to you and~i~ii~i~i~i~i!~iU~[identifying director information], come a little 



~:~iiiiii~NN~iNi~i~i~:.They didn’t .... Then after a couple of times they began to look for~i~Ni~i~iand we’re 

going to~ii!~i~and so we had our table that we sat at and so I just kind of learned how to click 

with the group. 

::~?~Have you done that your whole life, worked hard to fit in to whatever group you’re in? 

:~::..~: [ ~: :::::::::::::::::::::::::::::::::::::: 

=ftp 

Of particular interest in this category of stories are:~Ni~i~i~N~MU~numerous sports 

:~~ii~i~i~i~::Many female directors emphasized their interest in watching and discus~!~.g., ,}ports 

Some female directors specifically invoked this as an example of the ways in which they 

attempted to initiate conversations and build connections with male directors. Some of our 

female and minority respondents told us that relationships formed around sports--most often, 

golf--built the personal and professional connections that led to their first boardroom..~i~. 

~i~N!~iliii~::Others emphasized that playing golf with other directors and/or with senior 
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management was a means of connecting with colleagues outside of the boardroom. 

We were also struck by the frequency with which respondents invoked sports references to 

describe the boardroom experience and/or the role of the board. For example, we heard directors 

refer to{~i~Ni~{~ii~iiexperts as "the bench," to the board (or a specific director) as "the coach," 

to CEO selection under the "Rooney Rule,’’:::::~:: and numerous other examples. 

Finally, many respondents discussed--sometimes at our request--socializing, or its 

absence, outside of the boardroom. Only a single respondent (an African American male) 

reported a belief that other board members excluded him from social iig~ii~{iii~iii~i~i Several 

respondents, however, reported some discomfort in connection with social activities outside of 

~L,,~the boardroom. Most often, this was because of gender divisions ("wife activities," such as 

museum visits, versus "board activities," such as golf or fishing) that placed female directors and 

their husbands in uncomfortable situations. Many directors emphasized that boards engaged in 

social activities less often now than was once the case. Although this stemmed in part from 

boards’ increased workloads and the unwillingness of shareholders to foot the bill for such 
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luxuries, many also mentioned that the inclusion of women in the boardroom had contributed to 

the disappearance of golf, fishing, hunting, and other traditional boardroom outings. Most of our 

respondents, including white males, celebrated this change as a positive one. 

A story from a white female director involving golf illustrates the point well: =~U~@~iiiii} 

=xt 

Text 23 

~==N{it{i{i~ell sometimes around goofy things. You know? Like it used to be that we always have to 

go to Florida for our boardi~{~N~i~i~iand all the men would want to play golf. Well~{~i[~N~iiiiNiii~i 

:.....:::::::::::::::::::’..::::::" 

:i~;i~i:i:::::i. i:::::::::::::::i~:i:i:i:i::: ° another female director] and I don’t playi~N~ii~i~i~go we would go and say:.ii~i~i~Nnce the company 

is pa~.~g..t.~yo hundred dollars for you to play::~i~N~i~i~i~and we don’t play golf, do we get to have two 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:~ ~::::::: 
:.:.:.:.:.:.:.:.:. :.:.:.. 

hundred dollars to go shopping or to go have a:.~:~!~N~i:i~i~i~i~i~:iOf course the answer is always ~i~iiiiiii::: 

but so now they don’t do that anymore. 
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i~!i}No golf anymore? 

~:~iiii~No golf anymore. No, no golf anymore. Now that might be a good thing, it might be a bad 

:~iU~but again I think the guys who wanted to do~iiN ~i~Nare all off the board:i~6N~i~ 

the guys who are on the board, neither [female director] or I play golf, I don’t know how many, I 

can’t even keep track of who plays golf since I don’t. I really don’t pay attention. We don’t do 

if we’re going to have a social activity, we need to have it be inclusive rather than purposefully 

i~!~!~i~iU~and oh i~iiNi~ii~i~ithe two women on this board neither of them play golf so it looks like 

" O- :~::":: :::::~:::::::::::::~ we’re~:~iiiii~i~! can imagine that thought process going through the C suite ::m:::::::::::::::::N:::::::::::: ::: 

...................................................... ~-~:~:~:~:~. 
doesn’t look goodi~Ni~ii~ili~ii~jii} 

=ftp 

~.~:.2~.J~....,~s in the discussion of groupthink in Part IV, our respondents’ accounts reflect a certain 

tension. That is, female and minority directors are valuable in part because of their "outsider" 

status--their independence from management and other board members, by virtue of their 
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demographic difference--which can reduce groupthink and increase board independence. Yet at 

the same~i~N~i~M1 board members are explicitly screened on the basis of their fit with the rest of 

the group. As the evidence in this Part reveals, rather than embracing their outsider status on the 

board, female and minority directors:.i{~i~ian understandable desire to fit in, to be perceived as 

just another board member who is competent and valued for her skill set and other substantive 

attributes, rather than for her gender, race, or ethnicity. 

One white male respondent explicitly addressed this tension, in response to a question from 

us. As Text 24 demonstrates, there is no simple resolution; indeed, there is probably no 

resoluti on at all. One must be simultaneously similar and ::{gi~~.-{n~!!!gimiiig~i~i~enough to be taken 

seriously and to be able to work effectively in the particular board environment, yet able to 

maintain whatever distinct perspective might give diversity its salience: 

Text 24 

:{~i’.i~i:One other thing that interests me is we’ve talked a little bit about people of different 
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backgrounds, demographic backgrounds perhaps bring a different point of:~i~i~ii~Ubut I wonder if 

there’s pressure on a woman or a person of color when coming onto a board to act just like the 

white guys who have always been on the board. Do you think there’s a conformity pressure that 

dilutes the value of difference? 

~:~ii~ There probably~iii~i~but it doesn’t have anything to do with that it’s a group of white guys or a 

group of older guys or a group of conservatives. It just has to do with if a Mormon goes into a 

biker bar [chuckle], nobody has to say a word and truly not mean i~i~i!i~i~i~i~but you’re just there 

and everybody instinctively as a human take their cues. Culture is, the McKenzie definition is 

just how do we do things around here? So how do you disagree with a CEO? In some 

companies the director will go, "I think that’s bullshit," and in some companies that would be 

like throwing mustard on iNi~i~i~ghirt. In other companies you’d say ::{iiiNN¢i{i~i~)ou thought about~:~{N~ii~i~~ 

~a~.,.!~ose it likei~{~{W~Ugo that’ s where the pressure is, is to kind of find the way that things are 

done effectively and act in that. Nowii~ii~i~i~i~gets to this complicated question of well, why 

are they acting the way they’re acting? Is it because they’re all white men or whatever it might 
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be? But that could be answeredi(i~i~i~iii~i:because they’re all white~i~iii::i~i::~i~i~ibut the pressure is not to 

be like an old white man. It’s just to adopt the norms of how things get~i~N~i~i~and that’s no 

=ft 

VI. Critical Mass Versus The~:~i!~i~i~i~i~i~ii 

Closely related to the problem of fitting in versus being an outsider in the boardroom is the 

issue of critical mass: the theory that women and racial or ethnic minorities are unlikely to have 

an impact in the boardroom until they grow from a few tokens into a considerable minority of the 

~:~i~i~ii~i~i~i~: In contrast to other recent qualitative research on corporate boards, we find limited 

support among our respondents for critical massii~i~!iiii~i~:~ 

Some female respondents expressed the view, consistent with Rosabeth Moss Kanter’s 

their comfort level. We also heard stories of the stresses associated with being theii~i{~~i~iiiii} 

female or minority board member, including the pressure to work harder; automatic vi sibility, 
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and the heightened scrutiny that comes with it; being viewed as the sole representative of an 

essentialized conception of female or minority interests; and anxiety about making it harder for 

future female or minority candidates. 

One white ~:i~N~i~N~iiii~bvi ously i~i~i~iiii-~~N~i~i~)ited both Kanter and Vi cki 

Kramer’s Wellesleyi~i~}of critical mass in response to a question regarding what it felt like 

to go from being the lone woman on a board to one of three women directors: 

=xt 

Text 25 

:~Nii~iiiii[I]f you hadn’t seen [Vicki Kramer’ s] work, I wanted to be sure to mention it. But I would 

have figured that you would, and I’m glad you have. I think she’s right: I think there is a feeling 

that when you have two or certainly three women on the board, then some of the pressure to 

repr,e~¢~$if~!l women, or some of your token visibility in the Rosabeth Moss Kanter sense goes 

away. I think it makes a difference, yes .... 

And I do recall, to go back to your earlier question that when I was the only one on the 
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[identifying company information] board.., it did feel like I was continually representing 

something, or being a token. And that didn’t feel nearly as good as being part of a group of two 

=ftp 

Another white female director noted the different:{i~~i~!~N~i~}he different 

attitudes of male board i~N~N~i~ii~i}Nfi~niiiiia second female j oined the board, but acknowledged 

that this was likely due to the particular personality and experience of her new female colleague 

rather than to the general presence of more women in the boardroom: 

=xt 

Text 26 

i{~!i}Did you see any changes in board dynamics when it went from just yourself to another 

::~ i~goman, as well9 .&.~,...&,,..,,,, 

N~ii~i:The particular woman, I think, influenced it more than the fact that she was a woman. I think 

that she’s much more outspoken. And I tend to be outspoken most of the time, but she was even 
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more aggressive, and that caused the other men to--when I--they did grandstanding, let’s put it 

that way. I found that it’s ~::~::i::ivery interesting dynamic that several of the men had to show that-- 

=ftp 

In response to follow-up questions about the source of the second woman’s aggressive 

behavior, our respondent concluded that it was due to her experience in retailing, which gave her 

a greater knowledge of the subj ect matter than the male directors without such experience, rather 

than to the fact that she was a female on a largely male board. Moreover, the male directors did 

not, in our respondent’ s view, perceive the two female directors as "ganging up against them," 

despite the fact that the two women were often in agreement during board debates. 

::~:~:::~:~:~:~:~:~:::::~:~:~:::::~:::::~:~:::::~:::::~:~:~:::~:~:::::::~:~::..~:~:::::~:::::::~::.~:~:::::~:~:~:~: ¯ ¯ 

Yetii~i~i~i~N~i~cntlcal mass narratives were often in tension with :~NN~i~i~professed 

.£&~,comfort with theirii~i~i~i~Ni~iiiibtatus. Many of our respondents tend to view themselves as 

trailblazers--often the~{~i~-i~!~i~i~emale or minority at many important career stages. They 

exhibit pride in the notion that they are highly qualified corporate directors, accustomed to their 
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outsider status, and needing no additional reassurance or support from the presence of other 

members of their demographic group. All report an ability to function as effective directors even 

when the sole female or minority in the boardroom. Moreover, with the possible exception of 

employee relations, our interviews do not support theories that a critical mass of female directors 

will produce different, or distinctly feminine, outcomes. 

A white female director expressed the point well, in response to a question about how it felt 

to be the first woman on a particular board: 

=xt 

Text 2 7 

iNii{iiiii~ell that’s been my j ourney so I didn’t really feel any different than my entire career 

[laughter] because when you start your career in the late seventies and early eighties you’re the 

first wc~;~4 anything. At::iii[~iiii~ii~~i]i}I was the first woman general manager, first 

woman brought into the management training program, first woman~:~iii~N~ii~ Niiiiknow, 

those types of~i~~i~i~o it kind of had been my journey so it didn’t feel any different than 
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the other things that I had done. I guess probably one of the things that I’m most proud of is that 

I haven’t stayed the only woman on any of the boards that I’ve:~i~i~ii~i~iand that I’m very- proud of 

because I think sometimes companies say~iiiii~!iiii}we’ve ::~:~<~:~:~:~:~: ............................... . .............. lt:i~i~iiiili:ili:# got~u~s~and they don’t pursue " #:>~: 

=ftp 

discussed her chilly reception as thei~i~i~tiIii~iU~rst female board member, but emphasized that 

by the time she j oined the::i~{~i~ghe had already become used to such reactions and thus was not 

bothered by them. The board’s skepticism toward her was eventually overcome, but only after 

her demonstrated success with the company. This acceptance, however, did not appear to result 

in a greater acceptanc.~i{ of female business leaders generally, as the company in question 

currently has no female board members: 

::ii~!{ii:~I’ve still got in my mind that remark that was made to you at the first meeting, "What are you 
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doing here?" Was that isolated? Was that the only instance of that kind of personal disrespect or 

hostility, or did that kind of thing come from other sources, as well? 

i~i{~i:.I felt it through several other people on the board. But I experienced that through all my early 

career, so I was very used to that. 

::i~i’.i~i:How did you feel it through other members--from other members of the board? Were they 

saying things? Or how were they manifesting that kind of feeling toward you? 

N~ii~d think initially when I would bring something up, you kind of felt that they were polite, and 

then, "Oh, that’s great," and then went to the next person, and I don’t really think they took me 

seriously initially. But, as I said, as I was successful in turning the company around, then they 

did listen to me and I was able to really inject myself. 

::i~ii~i~:Do you think that example of your success with the company rubbed off on them so that they 

.~M:~, might thereafter not be so dismissive of women? 

i~iiii~:~If it did, it isn’t shown in their number of women board members. I think we talked about the 



Though both female and minority respondents provided insight on their::i~i~-i~i~Ni~iiii)i 

status, or about tokenism more specifically, very few of our texts address the issue of a critical 

mass of minority (as opposed to female) directors. In part, this reflects the simple fact that it is 

hard to find a public company with multiple minority directors. And even when one is found, 

the minorities may be from different demographic groups, such as African Americans, Asians, or 

Hispanics. 

VII. Signaling Versus Meaningless Public Relations 

There are also stories that suggest that a diverse board may signal ~i~N~Customers, employees, 

shareholders, and other constituencies such as communities, regulators, or activists about a 

:ii:iiii:iii:i:i:ii:iiii:iii:iiiii:iiiiii ~ ii:i:iiiiiiii:i:ii"iiiiiii:iii:iiiiii: ~. 

:i~N~NN...~====N~!g~==~l=========2,~hen pressed, no one ultimately claimed to believe that customers are aware 

who is on the board. However, some recognized that ,vheni{~ ~{~i{iii~articular activist 

~i~{~~{~i~i~ut a lack of diversity, consumers in the underrepresented demographic group 

might decide to take their business elsewhere. This point was suggested by a white female 



board member about the value of diversity. Her response referred to employees as well as 

customers as recipients of the signal: 

=xt 

Text 29 

~=~NNi[I]f we can look like the people who are buying our products, it will show that we respect 

them and they will either work harder for us and~i~ii~i~iii!~i~i}hose people respect my opinion 

becausei~iiiiiiii}hey have an African American on the ~i~ii~iiiiiiiiiiiand he speaks for me because I’m an 

AfricaniiiNN~i~ii~i~i~r~i~ii!~iiii~ave women on that~:i~Ni~i~i~i~ri~i~iNi~i~i~ave a Chinese person on that 

::i~i~i~i~a d our public will look at us and sayi~i~i~i~i~i~i~ed cated to making sure that all voices 

are heard at that company. The price is the i$~j~ut company i~doesn’t have any women or 

any people of color. I’m going to buy from this i~m~i~iii ::because they are showing that they 

respect global ~i~iMand they respect a lot of people’ s i~N~N~i~i~iiiiiand that’s what I would say to 



158 UNIVERSITY OF ILLINOIS LAW REVIEW [Vol. 2013 

A white male director made a similar point and also referred to employees along with 

customers. 

=xt 

Text 30 

~ii{i{i{i think it’s important for business reasons also because your customers and your employees 

look at the~:~{~N~i~and they would like to have representation on the board from their social climb 

or race ori{~:~i~i~i~igo I do think it’s important but it’s not the determining factor. The 

determining factor is whether they’re qualified to be on a public company board or ::i~{iiii~ii:: 

=ftp 

We heard skepticism about the extent to which employees actually pay attention to the 

composition of the board. Nonetheless, some of our respondents are convinced that employees 

,~o,:,,, &do pay attention and respond to board diversity, perhaps by taking away the message that the 

company offers opportunity to all. Senior executives who interact with the board on a regular 
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basis are surely aware of the board’s demographic~i~i~ii~i~iiiiiiand some board members 

believe that women and minority executives are heartened to see diversity in the body that 

selects the CEO. We have also heard stories abouti~N~gNlN~i~iv,,orkers having a positive 

reaction to board diversity when they were made aware of it. Many of the companies 

represented in our interview sample did go to some lengths to inform employees of board 

composition, especially when there was some diversity on the board. Pictures of the board as a 

group or individually were displayed in the company’s annual report, in announcements to 

employees, and in videos distributed to employees to tout board diversity. In several instances, 

the effort to connect board members and employees was direct, with the company arranging 

meetings between a female director and female employees or a minority director seeking to make 

contact with minority employees. A white female director reported on the effect one such 

meeting had on the female employees: 

=xt 
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~=~Nit~!~ell, they at least had somebody who was listening. And I guess it had a good effect. It 

really ::~N~i-egime change, though, for it to really begin to show up, that there really was 

interest in top management. I mean, the message came back loud and clear, and everyone 

decided they were going to do something about making women feel that there was a place for 

them in top management. But it really took a while for it to comeiiii~iiii~iiiiiiiiiiiiiiii~ I was the 

o t at~ii~g~i~g$iiiiiiiiii~iiiiii~ messenger f h :~’<<<~<<~’<<~’<~i~: 

=tip 

In another case, a white male director and a female director made a visit to one of the 

company’s plants. The male director noted in describing the visit: 

=xt 

Text 32 

=~N{i{{i{i{[T]he regional manager was a i~N~N~i~and there were just a lot of women. And I remember 

being struck by that. It’s one thing to look at statistics. It’s another to see it in the workplace. 
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was kind of like I " ’ #::::::::::::::’::::::::::::::::::::::::: dldn t ~x~s~,~:~:~:~:~:, 

=fl 

Another white male director observed, however, that the composition of senior management sent 

a much stronger signal to employees than the composition of the board: 

=xt 

Text 33 

iN~i{~{{T]he composition of our senior management is four times as important as the composition of 

the board. That’s where the cue i s~:i{~)~i~i~is of the CEO and the CEO’s directi{{~!i~i~i~So you 

could have the most diverse board in the world and if you’ve got a monoculture of CEO and .,,i’., 

~={~t~{{i{ii’eports, that board doesn’t matter very much in the perceptionof::i{{@i~!i~N~i~{ili~ii~)~:~:~:~:~:~:~ 

=It 

An Asian American ma~e~i~iN~{iiiiii~i~i~i~i~{~!{~i~!i!~i~i~{~i~i~i~i~i~i~i~i~i~i~iscussed his company’s 

store-level sales associates, but thought:.=~{~{g{~the company had never considered them as 

recipients of a diversity signal: 
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Text 34 

~{N{it{i{ii would say that the maj ority of our store-level employees are African American, probably. 

And so that’s interesting. I don’t think anyone’s ever viewed it as an issue, from that 

perspective, although you would think we .............. ========================== ought to,:~ ..: ~t~:~::::~::~ 

=ftp 

Shareholders elect directors and thus have an annual opportunity in a company’s proxy 

statement to review the composition of the board and (since 2010) the company’s statement 

about whether it considers diversity in the board nominationiiii~ii~!ii!iii~ii~ Those shareholders who 

actually read these materials can usually discern the gender of board candidates, but determining 

race or ethnicity may be impossible if the company has not included photos. In any event, in 

only a few cases was shareholder pressure regarding the board’s diversity mentioned in our 

interviews, and in those cases the pressure came from institutional investors: 

=xt 
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::i~i’.i~i:~You said earlier that you thought investors might care. What type of investor do you think 

cares? I’m assuming it’s not the hedge funds. 

{~i{~Well maybe. I mean it’s institutional investors. Yeah. I think they’re looking at these things. 

Probably it doesn’t rank very high on their list of things they look:.::ia~iiiiibut~ii~iii:i:iii:i:ii~::::. 

=tip 

Regulators, communities, and specific interest groups may also be the recipients of the 

signals sent by diversity in the boardroom. There may be a sense in some regulated industries 

that the government regulator is aware of the demographic composition of each company’s board 

and may look more favorably on a company with a demographically diverse board. In some 

specific cases, boards became more diverse in response to pressure exerted by outside interest 

groups: 

=xt 

Text 36 
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~=~N{it{i{i~ mean I can tell you, for example, at:{i~i~i~i~i~~iiii~i~hen I was ~:{~~iiii~)f the i~i~i~:.~iiiiii 

that I received letters from the American Hispanic Society suggesting that I didn’t have people 

on the board of Hispanic background or enough people in management of Hispanic background 

in~{i!~i~i~i~{iN~lM~here our headquarters was. I would get some pressure from the community 

that you should have more African Americans on your board and in your management. I mean it 

wasn’t something that was untoward. It was the realization that you’re in a community i{~i~i 

think it was forty-five percent African~i~N~ii{{~{i~i~i~and why don’t you have more on your 

=ft 

On the positive side of the same coin, an African American woman discussed the public 

perception created by a diverse board: 

=xt 

[/bxl 3 7 

~iNiitMThe other thing it~i~i~ii~i~ii~i~iis companies get to a point in their corporate ::{|iii[{~fiigiiiii may .,~.,. 



~{<4 t~Jented minorities on their board as somebody who can add value, they are perceived 

differently in the business community. They’re perceived as beingi~i~~!~i~ii~i~i~i~iiThey’re 

perceived as having recognized that we need to do things~:~ii~N~ii~i~iand we recognize that it’s a 

different world. They are perceived differently by their external CPAs. I sat on an audit 

iii~Ni~ii~i~i~nd it’s amazing how the dynamics change. The external CPAs look at the 

committees differently because they think that if you have that financial expert who happens to 

be a~i~ii~li~i~i~ior you have that bank regulator, the conversations that you have are different. You 

talk about different things at the board level. You talk about different things from a committee 

level. It just ratchets iti~N~iiiiiand I think the whole view of the board from a corporate standpoint 

hasiii~iiiiiiiiiiiiiiiii:.IIII:::::I ::::iii:::iii::::::iiii:::i:iii:::i:i:i:. iiiii~i~ii: 

=ftp 

Signaling is a complicated phenomenon, however, and especially so in the case of board 

{~i~i~i~ii{~ii!iii~iiii!i!i}: In particular, signals must be credible: that is, recipients must be able to differentiate ~,, 



  i’,I @ @iNNiI NN NN UiNN, UiNNN ~i@~@ti~ii@NN@N~liUi~i~Moreover, while 

such signaling could be a significant reason for and effect of board diversity, it says nothing 

a.b.,C~.~!,Tghether diversity affects how boards actually function, i@{ii~i~ii~Nt@~@i~ii~i~i~i~ii~i~i~ 

iiiN @iiiiNNNiii@iiN@ iiii NNNiiiiiiii 

VIII. If Board Diversity Is Good, Why Isn’t There More of It? 

As we have repeatedly noted, almost all respondents said that board diversity was 

beneficial, and many expressed a desire to see more of it. When we asked why boards were not 

more diverse, the response almost always related to the talent pool. Many thought it was just a 

matter of time before more women and minorities gained sufficient experience at the appropriate 

corporate level to be qualified for and considered for board service. A white male respondent 

gave what seemed to be the standard explanation: 

=xt 

Text 38 



copout. I think that a lot of work needs to be done in educating~:i~-d~i~and the CEOs to get on 

the ball here. It’s frustrating to me at times that more progress hasn’t been made in the forty 

years that I’ve been doingi~Ni~and I don’t have an excuse for it other than there’s not enough 

pressur,¢j~if,,~at’ s the right word, being placed on CEOs for upper level management considered 

female or minority. I think we’re getting a larger and larger pool of qualified talent eveu year. I 

mean it takes twenty to twenty-five years to get somebody to the level of experience of a [name 

of a white male director]. You don’t get that in five i~N~Niiiiiso it’s an ongoing~:~iN~ggN~Niiiiiand I 

would say probably we didn’t wake up until the eighties in getting people educated and into~:Ni~{~i 

level management positions so that they could go further so I think maybe now we’re starting to 

see the results of:~i~iMand that’s why there’s more qualified people::i~N~i~i~i~but I don’t have any 

=ftp 

A few respondents acknowledged that boards would need to look beyond CEOs and retired 



!68 UN!YERS!TY OF ILHNOIS EAW REV!EW IV0!; 20!3 

CEOs--the preferred background in many board searches--to find women and minority 

candidates. These respondents suggested CFOs (for their financial expertise) or division 

presidents, COOs, or others with significant responsibility for profit and loss as places to look for 

candidates. According to a white female director: ~ 

Text 39 

~NiitMOne question you asked very earlyiii~i~i~i~iiNi~ii~about why is it so hard to surface the candidates, 

one of the things that we were focused on both at [Company A] and at [Company B] with the 

most recent additions was getting people who had been or wereiiiNN~i~ii~i~iand there’s a limited 

number of women and minority candidates that have been CEOs or presidents of:~i~~iiiiiiiand 

so you might find CFOs, CIOs, Chief Administrative Officers but not so many presidents and 

=tip 

Another common requirement that limits board opportunities for female and minority 
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candidates is prior board service. A white male director noted: 

=xt 

Text 40 

iN~i{~{l had a rather important director who basically kept saying to me, when I was trying to 

diversi..,:gya[~at board, he said, i{ii~liii~i~i~e want candidates that have had prior boardi~i{~i{~i~i~i~i!iiii~ii~ii}: 

And that can disqualify a lot o~i~{~!~i~i~i~and that’ s really a bad disqualifier .... And we had 

worked hard, and the board was then operating well together, and he was concerned that 

someone that didn’t have prior board experience wouldn’t know how to act in a board room, to 

be a lone ranger. There’s some validity to that, but if you require prior board experience, well, 

::$:g:::::. ::::::::::::::::::::::::::::::: 

guess what? That really limits your pool. So getting rid of that, I tell peop e, :::::::::::::::::::::::::::::::::::: that. 

It’s nice if you can find it, but that eliminates a whole lot of people and, frankly, a lot of fresh, 

=ftp 

Some respondents assumed that the pipeline for female board members would fill faster 
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than that for minorities, perhaps by virtue of the fact that fifty percent of the population is 

female. As a white female director put it: 

=xt 

Text 41 

~ii~iiiil would say there are fewer salient racial minority leaders who are brought to our attention, 

than ~N~N!i~d I’m not quite sure why that would be. But we had a harder time deepening 

our list of minority candidates than women, even though, in the end, I think we had some very 

strong minority representatives. So, it may be that there are just fewer people who come to 

mind, or it may be that as a woman I was more aware of the women I wanted ::~:~gggN~iii:~:i~i:ii~::: 

=ftp 

Only a few respondents appeared to have carefully considered why the pipeline was not 

fuller, and whether those conditions would change in the coming years. One white male talked 

about education and the encouragement provided to women and minorities at a young age: 

=xt 



i~ii~[i~’mi~i~i6~!~i~i~it~ut it’s not because I don’t think they’re sought and accepted at boards. I’m 

worried because if you’re blind to color or gender and you go get me a pool of a hundred 

candidates, I’m worried because I know that the number of women and people of color in there is 

going to be proportionately far less than their representation in society and that goes all the way 

back t% ii~ ~y personal opinion, it starts in school with what kind of aspirations do these kids 

have and what are they encouraged to do and then from there. That’s what worries ::~Ni~iii~)i:~ 

=ftp 

A white woman described some of the difficulties faced by women in advancing to the 

upper-level management positions typically associated with candidates for board service: 

=xt 

Text 43 

~ii~iiiiiThere was one example that I used to give of someone who was a mother, and who had a 

family who was important to her, who was moving up, but I never got the sense that she was 
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going to move up quite as fast, or as far. And the general feeling around the table, certainly from 

the [company’ s] key leaders, themselves, was that you really needed to prove yourself. I mean, 

that there were ways in which if you were going to get to the top, you had to be willing to play 

by the same rules, and show that you were dedicated and show that you had it in you, and that 

that was more important than changing the game somehow, so that a young woman with a family 

=ftp 

While our interviews were taking place, the SEC amended Item 407(c)(2)(vi) of Regulation 

S-K to require public companies to disclose in their annual proxy statements whether they 

consider diversity in the board nomination process, whether they have a diversity policy, and, if 

they do, to assess the effectiveness of that diversityi~i~i~i~iii~)~ Most companies say that they 

"consider" diversity in their board nomination process, but very few claim to have a diversity 

"policy" and therefore do not discuss the effectiveness of their diversity ~i~6~iii~:. The SEC has 

responded to a few companies in the proxy comment process that "consideration" of diversity is 



to be parsing the words of the regulatiom{~!ii~i~i!ii~{ii)~ 

The U.S. approach of allowing market forces to determine the demographic makeup of the 

board is under severe pressure in many other countries. Gender diversity quotas have been 

and:~N~a-~::~:::~:::~:~::~, In Norway, companies that fail to have forty percent .£~ mandated in Norway, Spain,    ::: : :::::::::::::::::::::::::::::::::::::::::::::: 

................................... :::::::::::::::::i:i:i:i:iii~ ~ 2.~,female board representation face delisting from the stock i~i~NNiii~!~i~ji:ii~i~ The penalties for failure to 

comply by the effective date are less severe in Spain and~i~$iii~i:~~ The Netherlands, Belgium, 

and Italy are also actively discussing a quota~i{N~i~ii~ii Another approach is for 

governments to suggest diversity targets or for companies to voluntarily commit to achieve 

certain diversity targets, in an effort to avoid government mandatedi~i~i~i~i!~i~i~i 

Efforts have been underway in the United States and elsewhere in the world to mentor and 

educate potential female and minority board ::~NN~{N~ii~i~:~ The Australian Institute of Company 

Directors is leading one such effort that pairs a corporate board chair (in Australia this is an 

independent director, rather than the CEO, as is often the case in thei~!N~i~i~{~i~!!i~i~ith a ,~. 
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The potential female director attends a board education::ii~NN~Niiii:~and 

the board chair serves as her mentor and pledges to help place her on a corporate board by the 

end of that one-year~NNi~ii~ii~i~i The early returns from this effort--defining success by board 

placement--have been::i~ii~N~iii~ii~iiiii~i} There are multiple board training programs in the~i~iiiiii 

ii~Nf~[~i~i~ii~ith many focused on women and some on minorities, but they lack the commitment by a 2. 

:~N~iii~.gir to the placement success of the candidatesl::i::~i: In addition, notwithstanding the 

increased use of search firms in the board nomination and selection process, board placement in .~,. 

~’~N~iiii~JN~NiiiiStates still largely functions through personal and professional ::~N~$~i~i~iiiii:~ 

"who you know" phenomenon. For instance, a white male director reported: 

=xt 

Text 44 

~’~Niiti~i~iThere may be thousands of qualified ::~Ni~i~i~but they’re not connected. They don’t belong to 

the New York Athletic Club or the Olympic Club in Sanii~i~i~i~ii~i~i~hich is where those 



And from another white male director: 

=xt 

Text 45 

~::NiitiiiiAnd search firms on any count are almost always producing a lesser result than a network of ~ 

..~!~people that are really, that have got the fight criteria and are really working their networks hard 

unless you’re doing some stamNN~iiii~here you’ve got no network to startii~!KNi~and they do use 

search firms. It’s just that for some reason the people that are really good don’t need search 

firms to help them find~i~i~i~i!i~i!~ii} 

=ftp 

Perhaps the reason for the lack of increased board diversity is as simple as the perception by 

some board members that a board that has a woman or two and perhaps a minority is a diverse 

board, necessitating no further efforts to find female or minority candidates. In response to the 
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{~{~Nii~ii~~ii~ii~i~ii~ii~i~ii~ii~i~i~ii~i~N~i~i~ii~ii~g d iv e r si ty a dv ocate wh o p art ic i p ates in 

training programs for women seeking director positions stated: 

=xt 

Text 46 

’~Nii~iiii~ell because I think diversity, becomes like a check the box thing. You know what I mean? 

.~Aiiii~:One is enough .... ::ia~::~ 

=~ 

A white male director who identified himself as a diversity advocateiii~i~iiii~iiii~!~ii~iiii~i{i~i~i~g{i~i~ 

was optimistic about thei~N~iiiiiii~i: 

=xt 

Text 47 

iN~i{~{i think we’ve stalled. I think we’ve gotten one of those, and one of that, and maybe we’ll get 

two, but I think we’re going to get over thei{i~i~iiiiiiiione, because I think the pool is so much larger 



But the notion of stalling may have another dimension: that is, the economy may be causing 

future directors to stall out on the preferred career path before becoming board-ready. In the 

words of another white male respondent: 

=xt~ 

~ii~iiiiiOne of the things that’s holding [greater board diversity] back is the :~i~i~iiiiiiand companies 

aren’t doing as well. Companies are retrenching. Management ranks are shrinking. They’re not 

growing. You don’t have the people going up in the organization that you did maybe five years 

ago so that certainly is not helping the situation at all. Also, boards are becoming i~I{~i~;~ 

=tiP .z\ 

IX. Conclusion: Why Are Race and Gender So "Dangerous"? 

During the course of this project we have come to think of gender, race, and ethnicity as 
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"dangerous categories" because our respondents have had so much difficulty talking about them. 

On the one hand, with only one or two exceptions, everyone we interviewed has agreed that .~ 

~{.Lattention to diversity along these demographic axes leads to a better boardroom. But on the 

other, just about everyone has struggled to articulate precisely why this is or should be true. A 

related manifestation of the danger is the awkwardness that so many respondents showed in 

discussing whether directors from diverse categories really are different. That is, many people 

argued--often strongly--that diversity produces different perspectives, sensibilities, and points 

of view. But many of those same respondents also stressed with equal vehemence that all 

directors are really the same, with their performance based solely on their personal abilities and 

professional qualifications. Significantly, we observed this phenomenon across the entire 

demographic spectrum of the people we interviewed. 

Perhaps this tension reflects a fear of saying that people of diverse demographic 

backgrounds are different in some meaningful way. Those who are not members of traditionally 

unrepresented groups do not want to be seen as stereotyping or essentializing by identifying 
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particular unique attributes of members of those groups. At the same time, those who are 

members of the traditionally unrepresented groups have an interest in presenting themselves as oK, 

.~being selected for board sew’ice because of their professional merit without regard to their 

gender, race, and ethnicity. Thus, neither group is comfortable discussing potential differences 

between men and women, between blacks and whites, or between Hispanics and non-Hispanics. 

As a result, though our respondents assert that diversity matters because female and minority 

directors bring something "different" to the table, they are uncomfortable with discussing in any 

detail what those differences are. 

To illustrate, an African American female board member strongly denied that her 

contributions to the board were based on race or gender: 

=xt 

Text 49 

i{{~tii}You talked before about reasons for diversity. In your time on the [name of company] board, 

can you think of any specific instances where you think you made a contribution that might 
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reflect on the fact that you were a woman or a minority that somebody else with a similar skill 

set to you who was a white male wouldn’t have made?~ 

..~Aiiii:~:.No. I don’t. I don’t think that I ever brought anything to the table where there were any 

social issues or other issues that I brought a different viewpoint to the table or a different 

perspective because I was a minority or because I was a woman. Every decision that I made had 

to do with it was a business decision in terms of strategy, exercising independent judgment, 

really evaluating everything to make sure that whatever vote that I cast, whatever way or the 

other, it had been weighedii~iNNi~ii~N~ii~i~i 

=fl 

Another African American female director echoed the first woman’s comments: 

=xt 

Text 50 

::i~[~!i~i:~Can you give us any examples of where you think you made a particularly important 

contribution in the board room and that perhaps a white male would not have had that same 
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insight or same contribution? 

~:Niiii~Well, I think that I make a contribution across the board on all aspects of the items we ~ 

.~\~.Kcover--strategy, finances, compensation, governance--really, all the big issues that we cover as 

a board. I’m not on any:~i~i~U~Nj~iU~but I think I make a contribution with respect to the 

financial state of the business, because I always have an option, very often I’m agreeing with that 

of management, or with that of other board members; if I disagree, I give them the reasons why. 

I would say that I don’t think there are too many glaring examples, but I can say that I never 

forget two things--one, that my principal constituency base is the shareholders, and that is all 

the shareholders, so is this something that’s reasonable for the shareholders. So, for example, 

I’m a person who’s thoroughly opposed to tax N~NNiN~i~ibecause that’s just giving away 

corporate money, and I feel like we pay our executives well enough that they can pay their taxes 

like everybody else, like you and I do, which is out of our income--I’m just opposed to it. So 

across the board I vote against that. I have sometimes been voted down, so the vote will be 

ii~l~iiiiboard members; it’ll be :~i~li~i~iiiito ::o~iiiiiiii:: That’ s fine, just put it in the record. They don’t 
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want to put it in the record. That’ s not a black thing, you have to understand ii~N~ii~N~;~:. 

..~..L~ghite male directors were similarly unwilling or unable to articulate unique contributions 

fromiiii~N!i~iiii~iiiiN~i~i~iiiiNrectors: 

=xt 

Text 51 

::i~i’.i) Going back to when you got the two women on the board, are there any anecdotes or 

examples that you can think of, of specific contributions that either one of them made to board 

discussion that they had a different insight or a different way of looking at things? 

i~iiii~:~You know, I don’t really think so. I mean I can’t really think of anything in specific. But the 

thing that I remember more about the two of them as females, they were just as vocal during 

board meetings and on certain issues, if not more vocal, than some of the male board members 



.~,.But denying difference may be dangerous as well. If there are no relevant differences 

between women and minorities and white males in the board room, then why are women and ~. 

.&.Lminorities not more equitably represented on corporate boards? 

A telling clue came in response to what was usually one of our last questions: "Are there 

other directors you know, that you think we should talk to?" In almost all cases, respondents 

provided the names of women or minority directors. Very few referred us to white men, even 

though they constitute the majority ~I?ii~ii~iiiiiiN~iiii~i@iii~N~iiiii~iiii~i~ii~iiii~iiN~iii~i~iiii~iiii} 

Are women and minorities assumed to be the only ones who have thought about diversity or who 

would be willing to take the time to talk about the impact of board diversity? If so, then this 

adds another tension to our respondents’ stories: though almost all insist that diversity is good 

and important, the assumption is that only female or minority directors would have any interest 

in discussing it. 
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A final example that epitomizes just how dangerous--and incoherent--discussions of race 

and gender in board selection can be came from a highly experienced white male director. We 

discussed one board’s perceived need to diversify by adding an African American director. He 

began by stating that the board in question had made a "conscious decision" to seek an African 

American candidate. Yet even though race was a "big, big plus factor" only one of three finalists .~ 

~,...~as African American--and "not because of color": 

=xt 

ii~!ii}And was this a fairness or responsibility argument again that we need to have an African 

American on the board? 

i~ii~:~Well it was a conscious decision by the board that we felt given equal qualifications we would 

prefer to have a minority and~{~i~ii~i~!!i~iii~i~iif,veii~N!~iMan African American. 

::i~[~!i~i::And was that more just sort~i~iU~}’ou felt it was the right thing to do or because of specific .~ 



:~:No. It was the fight thing to do. 

::i~i’i~i:~The right thing to do. Okay. 

i~ii}Was the search limited by that as a factor or was it an open search with that as a big plus 

factor? 

N~ii~i:It was an open search with that as a big, big plus factor and we narrowed it down to ten 

~!!i~ink half of them were African Americans and a couple of them were Hispanic. No. I 

shouldn’t say that. Three or four were African Americans, two or three were Hispanic. There 

was one Oriental and I think there were a couple of females. We interviewed the top five and [an 

African-American male] came out on top. Incidentally, the number two person was a white 

male. The number three person in the whole thing was a female. 

iii~tii~= So despite the strong plus for an African American candidate, really only one of the top three 

was an African American. 

i~iiii~:Only because of qualification and not because of::~liN~ii~i 



!86 UN[VERS!TY QF {LHNO{S EAW REV!EW [VO!i 20~3 

oi, While pursuit of diversity may be fraught with ambiguity, the outcome of that pursuit i~ii~iiiinot. 

The numbers are inescapable: boards are not diverse along gender or racial grounds. During the 

course of our interviews we heard many concrete ideas for improving those numbers, including: 

=bullets,. 

j.,..~d~)efine qualifications more broadly. Include other C-suite executives besides the CEO as 

well as division presidents and leaders from government service, accounting, retired militaD,, 

and academia. 

Do not require prior public company board experience. 

Limit some searches to women or minority candidates. 

Identify the skill sets needed for new- board members and then look specifically for women 

or minorities who have that skill set, rather using diversity as a "plus" factor. 

Value different perspectives that could be provided by someone with different indusn7 

experience (e.g., technology or mining firms going outside of these industries), or from a 

younger person with experience with social media or other emerging technologies that older 
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187 

Work on structural issues that may impede the advancement of women and minorities in 

corporations. 

-ftp 

It remains to be seen, of course, whether these ideas will be implemented to any significant 

extent and, if so, whether they will lead to greater diversity’. If that does happen, the next--and 

ultimately most interesting--question will be whether and how increased diversity changes 

boardroom dynamics. Based on the evidence of this study, it could go either way. Perhaps 

diversity really will produce different perspectives that lead to richer discussion, less groupthink, 

and better-informed decisions. But it is also possible that the pressure to fit in and reach 

consensus, and the concomitant fear of contentious debate and divi sive votes, will overwhelm 

the potential value of difference. If that happens, tomorrow’s boards could look different while 

continuing to reproduce yesterday’s status quo. 
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E.g., Zoe Wood & Tom Bawden, htquiry Calls for More Women in Boardroom, 
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The Danger of Difference: Tensions in Directors’ Views of Corporate Board Diversity 

Kimberly D. ~{N~{~i~ii~i~iJohn Mi{i~i~i~i!i~!i~i~i~i~i~iLissa L. Broome* 

=abstract 

7his Article describes lhe resulls from fifty-seven interviews wilh corporate directors and a 

#mited number of other persons (including institutional investors, searchi~i~i~i~nd the #ke) 

regarding their views on corporate board diversity. It highlights numerous tensions’ in these 

views. Most directors, for instance, proclaim that diverse boards" are good but very few 

directors can articulate lheir reasons fi)r this’ beOef Some directors’ have suggested that diverse 

boards" work better than non-diverse boards’, but gave relatively few concrete examples of 

specific inslances where a female or minorily board member made a ,special cono’ibution related 

to that director’s race or gender. Many directors noted the importance ofiiiiii~N~iiiiiiii~!~s~ging 

along in the boardroom, while simultaneously extolling the advantages @~d~N~!~i~in avoiding 

g~"oupthink. Although all acknowledged the importance offitting in, few considered whether this 

101 
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impeded the role of "outsiders "providing a diverse perspective. 7his Article also explores 

directors’ thoughts on why progress in improving board diversity has been so slow if most agy~ee 

that diversity is an important goal 

I. Introduction 

We began this proj ect with an interest in two related questions: Why do corporate boards 

pursue diversity (defined in terms of gender, race, and ethnicity)--even to the limited extent that 

they do--and what difference might diversity make to how boards work? There has been 

substantial quantitative research on the second of these questions, and the results can fairly be 

described as iiN~iii~i~)Our research has employed a qualitative interview strategy to pursue both 

questions. We have interviewed fifty-seven people with direct experience with corporate boards, 

as directors, executives, consultants, regulators, orii~NN~i~i~N~!i~ii~i~i~Fifty of these serve or have 

served as~i~i~NN~ii~i~i~iUsing a method rooted in anthropology a~.~N~course analysis, we have 

worked from a general topic outline and conducted open-ended interviews in which we 

encouraged respondents to raise and develop issues of interest td~N~N~i~The interviews have 



N~I 3] TUE DANGER QF DIEEER~N~E 

typically lasted forty-five to ninety minutes. With transcripts of the recorded interviews in hand, 

we then--as a group--listen to them again, analyzing them qualitatively with a focus on the 

themes that the respondents identify, the emphases that they give them, the stories (or narratives) 

that they tell, and the details of the language that they use. We are also thematically coding the 

transcripts and using sorting software in order to get another, complementary view of the 

frequency and distribution of the various themes. 

Two overarching themes have been pervasive in our interviews: First, there is near- 

unanimous agreement (with only onei~!~N~dissenter) that board diversity is a good thing, a 

valuable outcome that is worth striving for. But second, it is very difficult for our respondents to 

provide examples from their experience of when board diversity has made a tangible difference. 

We have heard abundant stories about when other kinds of diversity--what might be called 

functional diversity: different business backgrounds and skills, for example--have made ~.)~ 

2difference in how effectively boards do their work. But pressing respondents for comparable 

stories about demographic diversity has yielded very little beyond awkward silences. 
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Respondents have sometimes commented on that very awkwardness, noting how difficult it is to 

talk about gender and--especially--race making a difference without engaging in essentializing 

or stereotyping. These comments led us to our title phrase, The Danger @       ~’_dUii:~ 

But even if they have found it difficult to give concrete examples of the benefits of director 

diversity, our respondents have provided well-developed (and perhaps well-rehearsed) 

conceptual arguments. We have been repeatedly struck by the similarities between these 

arguments and those advanced by Justice Powell in his famous opinion in Bakke (which 

appeared to have inj ected "diversity" in its present sense into the public discourse). ~Like 

Justice Powell, our respondents suggest that demographic diversity is a proxy for different 

experiences, sensibilities, and points of view.~.[ Just as he argued that, as a consequence, the 

discourse in a diverse classroom would be broader and deeper, our respondents contend that 

diverse boards will engage in richer and more productive debate and examine business problem,S.:. 

2in more com prehensiv e way s..~. F or legal reasons, Justi ce P owell :~i~i~!{~i~i~i~i~i{~{iiii~iv ersi ty on 

remedial or compensatory grounds. 4)~!n an interesting convergence, only a few of our 
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respondents made arguments for board diversity that were grounded in social justice and 

fundamental fairness. 

In the Parts that follow we will set out and analyze the most important themes that have 

emerged in our research. 

II. Diversity Is Good, But It’s Hard to Say Why 

" f ................................................. ’:’ h ........ With the exception of one clear dissenter (and two so t::~Ni~i~i~ii~i~i~i~ o said that diversity 

could not hurt), everyone we interviewed gave diversity an unequivocal endorsement. Almost 

everyone thus agrees that diversity is a good thing, and that corporate boards should pursue it. 

Just why diversity is good has proved to be a more complex question. In fact, we heard 

repeatedly that the value of diversity is simply taken for granted and rarely if ever discussed. 

This comment from a white female director is typical: 

2Text l 

i~{~i)Okay and as the Board and the committee has discussed this{~i~iiiito add diversity to the 
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board], do they talk about why it’ s important to have some minority representation? 

.................. 

~:~:N~i~:~i:No, never. 

i~{~i)Really? But everybody seems to be on board with it. 

i{N~ii~:Yes, yes .... And this is exactly the same when we talk about women in higher management 

in the company, minorities in the company itself. There’s an unstated assumption that we need 

to be doing better or we’re doing better or whatever it is that we’re looking at. Since it’s not 

stated, I would hate to say what I thought other people were thinking in their heads. I mean I 

don’t have a y~::{:~]::::~::~ 

=ftp 

An Asian American male director had a similar view: 

=xt 

re,t 

2!~i~i)~Why--what do people say about why you need a woman? 

i~ii~:You know, it’s unspoken. It’s interesting. It’s an unspoken agreement that it’s just unseemly 
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that we don’t have one. And I think what drives it, to be honest with you, is who our board 

members are, are--they are people who have--I don’t know, let’s see. Why would that::{~i~i:: 

=tip 

Another view we heard is that diversity is an admirable principle, but one that has no real- 

world impact. In a particularly interesting exchange, a white male director strongly disavowed 

the notion that race or gender correlates with board performance: 

=xt 

Text 3 

ii{Q~i~i~Did his [a black male director’s] race ever play a role in the boardroom or did he make a 

contribution that maybe a white male or a white female would not have made because of his 

experiences and insights as an African American? 

::~ii~:~No. I can honestly say that his race and for that matter I can go through the other boards; Lk~ 

ihave females and African American females and African American males on the other boards 

that I serve on. I firmly believe that if the individual is qualified, has the right experience, has 
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independence and obviously the correct education that they can contribute to board success 

irrespective of whether they’re African American, Chinese, male or Anglo-Saxon {N~{{~{~{U~i 

=ft 

One of the authors then quoted from the proxy statement for one of the companies on whose 

board the respondent served, pointing to its race and gender diversity policy. But our respondent 

attributed this attention to race and diversity to broader social duties (making him one of the few" 

respondents to invoke social or moral rationales for board diversity) rather than to any tangible 

effects: 

=xt 

Text 4 

:{~M}I was looking at the proxy statement for [name of company], for instance, and now you have 

to describe how you consider diversity in the board nomination process and that proxy sa d pa~,. 

.2of the criteria for board service includes our board2~desire to maintain its diversity in terms of 

race and gender." It goes on to say "the board has no formal policy on diversity and evaluates 
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diversity in a broad sense recognizing the benefits of racial and gender diversity but also 

considering the breadth o£{~i~N~iiiii~kills,:~{i~ii~iiiiiand so:i~N~i~i~i:: I know you probably 

didn’t write or necessarily even approve of that statement but what do you think you all 

collectively thought by the ~ii~N~N~bf race and racial and genderii{~!~i~i~i What do you think 

those benefits are? 

~:{Niiiii:.Well as a matter of fact, I did have to approve that statement but I think that’s more from a 

social point of view and a responsibility to the citizen or the country point of view that diversity 

on boards i.n.[.note.to..autho.r.!..is...~%.’.’..aemaity..supposed..to..be..~%’.’?.] necessary not from a 

capabilities’ point of view. I think African American males are just as capable as white males or 

vice versa if they have, again, the right experience, education, background but I do think public 

companies have a responsibility socially to the eomm-uni.~!~. 

Despite this ambivalence, our interviews did yield many theories on why board diversity is £ 

valuable:- The theories that our respondents advanced include the following: 
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=bullets 

Perhaps the most pervasive justification we have heard is that diverse boards engage in 

richer and ultimately more effective discussion and debate. This sentiment is expressed in a 

variety of ways: people of diverse backgrounds bring different perspectives, experiences, 

concerns, and sensibilities to the boardroom; people of diverse backgrounds are more willing to 

question and dissent from the status quo; and diversity in the boardroom minimizes what one 

respondent called "the danger of group think," which can ensue when everyone has had the same 

set of formative experiences. 

Directors of diverse backgrounds insure that the perspectives and concerns of often-ignored 

constituencies are represented in board discussions. These can include female and minority 

customers; rank-and-file employees (to whose needs female and minority directors are said to be 

better attuned than white males); female and minority prospects for executive positions andU,~ 

2future board seats; and communities that a company’s business may affect. 

A related theory is that the presence of female and minority directors sends signals to 
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various constituencies about a company’s values. Those constituencies include employees at all 

levels, customers, communities, regulators and other government actors, and the public. 

Female and minority directors can help in unique and tangible ways with marketing, 

customer relations, and employee relations. 

A company that does not have a diverse board is failing to tap into a significant part of the 

relevant talent pool, and is therefore likely to be less efficient. 

{~i~i~ii~i~ii~ii~ur respondents have said that pursuing diversity is simply the right thing to do, as a 

matter of fundamental fairness and/or making up for the historical record of discrimination and 

exclusion at the highest levels of corporate management. 

=ftp 

As we will emphasize repeatedly, concrete examples that validate these various theories 

have been very hard to find. In subsequent ~i~ii~i~i~e will illustrate this point with reference t~. 

£~.particular theories, and offer our thoughts on why examples prove to be so elusive. 

III. Do Diverse Boards Work Better? 
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As we have noted, a frequent argument for diverse boards is a functional one: they work 

better, in the sense that a diverse membership brings different perspectives, sensibilities, and 

experiences to the table and, consequently, engages in a richer discussion of issues. Concrete 

examples of this richer discussion have proved elusive, however. With respect to the dynamics 

of discussion and debate, respondents struggle with the question of whether women or minorities 

behave differently than white men in the boardroom because of their gender or race. We have 

heard, for example, that women are more likely to be attuned to the human impact of board 

decisions--comments that evoke the cultural feminism of CaroliiiNi!~ii~iii~iiiiiiii~iiiiii~@~!WM~i 

~questions about demographically correlated differences in interactive behavior tend to evoke 

comments about the dangers of stereotyping, and sometimes self-evaluative remarks about what 

one can and cannot say. 

Some respondents suggested that women bring a different style of discourse, discussion, an~..~..~ 

~ debate to the boardroom. ~:iNN~i~i~vhite i~N~i~a director who also has academic experience, 

described women as more willing to ask questions, sometimes at their own expense. Shefurther 
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~ noted that this "mode" of interaction had a positive effect on board dynamics, in that it forced 

others to respond: 

=xt 

l’ext 5 

i~N~i~I mean, women, in my view, tend to ask questions. And we might ask questions about a 

different subset of the board agenda. But I don’t remember many disagreements around that 

board table :~,~,~ 

i{i~ii~:~This notion of women asking questions is one a couple of people have raised. Do you have 

any sense of why that iris, .[n~te.to..aut.h~r~...ean..you.p~easeeonf.trm.that..t.he.t.ranseript..reads...%t..is’.~.. 

as..opposed..to..onty..~qs’.’.].in your opinion, of course? 

:~iNiiii~:~Well, I think women may have a i~si~iiiiiiiiiiii~::::~:i:~::~::~i~::~::least the women who are brought to serve on 

boards, in my experience, which isii~{i~!~iM~U~gome sense of freedom about going out on a 

limb, maybe because we’re not supposed to be so worldly wise, or sophisticated, and we have ~,)~ 

~;Ksense that we can ask those questions without being afraid of being humiliated, or being afraid of 



!!4 UNIYERs!TY 0F ILLINOIS EAW REV!EW [V0!120!3 

looking less than smart. And also maybe--I don’t know--maybe women are more used to 

asking questions rather than making pronouncements. In my experience that’ s true of a lot of 

women. [.taught.e~’].. And so it comes more naturally to us to think of that mode. Because some 

of our questions are in the form of pronouncements, because by asking them we’re being critical 

of whatever it is that we were probing ii~ii~i~i~N~i~ilhan saying, "I think that’s a really bad idea," 

saying, "Well, I don’t quite understand why we’re doing it this way, and here’s what I see as 

some problems, here." It may be just a different way of raising concerns. But it does require an 

answer. It requires somebody to explain what’s going on, not just push back with a different 

imperative i~N~iiii~N~ 

=tip 

Another white female director made the point that women come to a board with different 

life experiences and, consequently, different "priorities." Two things are especially interesting 

about her remarks. First, she turns to the distinctive contributions of women in response to ~,i[,,~ 

£~,:question about a different topic, criticaliiN~iiii~ii~i~~ And second, she paused on three separate 



=xt 

Text 6 

::i~M}Do you think when you have two women not only do you feel differently but you act different 

in the board work? 

~:{Niiiii:I think so although you’ re going to ask me about:{i~i~i~i~i~i~iand I don’t know that I can pull 

oneiN~iiiiibut I’m always aware that I’m the only~NNN~gR~gR~g~l don’t think, I mean I hate to think 

that I’m the victim of stereotyping my own gender but in most boardi~{~N~iiiiii~iiiilhink my 

h ’ ZZZZZZZ.211 priorities in life are a little different from my colleagues and maybe t at si::~i~a~s~::i::i::i~l::ii::i::l don’t 

know what that’s because ~:{Ni~i~{ig~i~i~i think that wealth accumulation is probably a primaqr¯ goal of 

most corporate leaders and most board members. It’s just a given and that’s not my one or i~{N~i~i~i 

and I think that sets me apart. Now I don’t think that’s necessarily because I’m a wombat. 

.~because I think I could point to at least one other board member who probably falls into that 

ii~g~i~but it separates you because it affects how you live your life. So when I come together 
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for a board meeting, I come with the last three months; I’ve spent my life differently than the last 

three months, youi~{~ii~i~i~i~i~ave a lot of retired CEOs on our board and from what I can tell, 

they do their best to stay as busy as possible doing iiN~OiiiiiiiN~iii~,ork as they can i~ii~iiii~fii~iiii] don’t 

even do that and I wasn’t a CEO and I stepped down from that corporate life early in my ~i~i::i::: 

so it’s that. Now is that because I ~ a woman? I don ’t~o~:~::::::::::but:~:~ :::::::::::::::::::::::::::::::::::: it makes me              different and in a 

situation where I’ve served with another woman, she had a family and she was very comfortable 

when there was a child issue that she’d have to miss or step out. That was a part of her. Her 

family life was integrated with her corporate work, she was a CFO, and her board:~N~and I 

don’t hear my male colleagues talking as much about family issues or about personal interests 

that are not in the business i~g~:~giii{i~ii:: 

=ftp 

A male director developed the point made in Text 5 about male directors responding~ 

...:~.,differently to women, and in what he believes to be a positive way. But note that his comments 

are speculative, stated in the conditional ("we’d behave better"), and not tied to specific instances 



=xt 

Text 7: 

,,i~ [T]his in particular relates to having a woman join the board--is I think we’d behave better. And 

what I mean by that is I mean it in a positive way. Because we’re not ill-behaved, right? [note to 

author: we have added a hyphen between "ill" and "behaved"] But we are--we can--we as 

individuals, and some individuals in particular, can be a little bit--I don’t know how to describe 

it--petulant and a little bit uncooperative. Right? And my gut is that if we added a woman to 

the board I’d see the sort of natural chivalrousness, gentlemanliness of these guys would come 

out, and they’d behave better. 

::i~!~:~Because they would be ashamed to misbehave in front of a woman in the same way? 

::iN~ii~i~That’s right. That’s right. The locker room--and I don’t mean in terms of sort of bad humor~, 

~2kbecause actually there’s not very much of that. We’re all too old. But the other part of locker 

room, where you--among the guys sort of hanging up in the middle and going to play golf or 
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whatever because you’re just sick of it. You’ll do that. Right? So we’ll have board golf or 

whatever because you’re just sick of it. You’ll do that. Right? So we’ll have board members 

who will just really be obnoxious in their self-indulgent behavior, right?... 

~{~i)~And is it just because--because I’m trying to figure out what prompts the different reaction to 

women--is it that men are just brought up not to behave that way around women and feel 

embarrassed, or because women behave differently, therefore they set by example, or-- 

,................ 

i~:i~:~:~It’s not the example. It’s the shaming part. And I don’t know what it is, maybe Freudian or 

whatever, it has something to do with your mother. But, I mean, I have no--we haven’t seen it 

yet. But we all agree. He wouldn’t do that if-- 

i~{~i~i~If we had a woman on the board. 

i~N~i~:--if we had a woman on the board. He’d behave differently. Right? And I’m not talking 

about any kind of salacious stuff or anything like that. That’s trivial, right? No, they’d actuall~ 

~2be more collaborative. Yeah. I’m sure ofi~iiii~ii 

=ftp 
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But there was a frequently expressed contrary view: that race and gender have no effect on 

the way a board functions. This comment from a white male director was typical. Note that 

whereas the speaker in Text 7 was "sure" that the presence of women would make a difference, 

this respondent was equally certain ("I can assure you") that it would not: 

=xt 

Text 8 

iii~{i~i~: So from a business perspective then the composition demographically of the board might 

matter because it might matter to customers or employees but it doesn’t necessarily affect the 

content of what goes on in the boardroom. 

::::N::~::::~That s correct. I can assure you that it doesn’t. I mean everybody in the boardroom is treated 

as a neutral. Nobody really pays attention to your color or whether you’re female or male. They 

all have equal say, equal :~iii~b~ 

We were told of specific instances where a director’ s gender or race might have led him or 
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her to raise an issue or provide information that the board would otherwise have missed. Many 

of these seemed trivial, matters that should have been obvious to lower-level marketing people-- 

and particularly trivial considering that they have been the first examples given in response to 

our request for illustrations of richer discussion. On two different occasions, respondents have 

told us of African American directors advising the board on the dining-out preferences of 

African American families. We have also heard instances of female directors explaining the 

difficulties faced by mothers out shopping with their children. 

Here, too, there were dissenting views, as exemplified by the comments of a minority male 

director of a restaurant company: 

=xt 

2At least in the restaurant business I’m not so sure that’s necessarily true. Yes, you need it~k~ 

company level so you can understand tastes and food preferences and things like that. But 

boards have nothing to do with helping restaurants figure out tastes and food preferences, right? 
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i{i~ii~:~That’s interesting, because I feel like we’ve gotten some anecdotes of that sort, and they 

surprised me, for that reason. It was sort of--wow, that’s a board-level discussion? So in your 

experience that is not a board-level discussion. 

,................ 

i~N~:i~:~We go out of our way--I mean, of course, we kibitz and go, "I’ll tell them I didn’t like the 

" O- " sandwich," or whatever, or, "I think they’re missing somethm=. And the CEO goes, "Very nice 

for you to tell me that. Who are you? You don’t sell a thousand of these a day. You have no 

idea."... ~BN~iN~g~not our j ob. We pay people to figure that out. ~{~i~i~ve thought we 

could figure it out, something’s wrong with our company. Right? If it becomes our j ob we made 

a big mistake. 

ii~{~:Right Right. 

{~N~i~i~Now, I could imagine like a Nike or whatever having some--because you attract spectacular 

marketing genius-level people to your board, that they might come up with a perspective or 

strategic perspective that is helpful, right? I could see that. I could see that. But--I could seg:~,i[~:’ 

~2that. But, boy, is that going to be rare. That shouldn’t be a board’s job, because it’s kind of a 
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once in a blue moon, and it could’ve just as easily happened because of the comment card you 

got and the CEO--so I think unless you have an agenda, right, some sort of macro agenda that 

you want to see implemented through the board level, right, and you think that agenda is going to 

be more likely to be implemented because of certain kinds of people on the ~N~:.-~i~i~i~i~i~ii~i~i~i~i~i~i:: 

 i  Niii iNiiiiN   Ni@iiiiN iiiiNN iNiiiii   iiiiiNii@iiiiii Nfiii iii iiiiiiN  N  iiiiii :~ :.  iiiiiiii iiiiiiii iiNMiiiiiiiiN  iiiiiiN iiiiiiii ii   iiiiiiiiiiiii   iiiiiiiiii i   

idea that you’re improving ::{NNN~i~iSecause of--I think that’s farfetched, and I don’t think that’s 

really the board’s job. That’s m~iiiiii~iiiiiii~iiiiiiiiii~1~i~f~i~i~i~ii~i~i~i~i~i~i~i~i~i~i~i~i~i~{~i~iiii~iii~i~i~i~} 

=ftp 

Echoing the previously discussed argument about female empathy, some respondents 

contended that female or minority board members are better able to empathize with corporate 

employees, and were more likely to raise concerns about their welfare in the boardroom. Female 

and minority board members were also said to aid in the recruitment, retention, and promotion of 

women and minorities, especially at the senior management levels, and to argue for inclusiveness 
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in executive succession. The white female director who discussed women’s priorities in Text ~J~,~:. 

~also said this: 

=xt 

Text 10 

i{~ii~i~:Do you think there are issues or kinds of issues that women or minorities are more likely to 

raise or push in the boardroom than white men might be? 

:i~Nii~i~:Boy I hate this~i{i~{~g:~i~ii~i~!~:~{{~i~i{~ii~i~{N~i~il think there are some white men who would 

do this:iiN~i~i~ii~i~I think issues related to human resources and how people in the ranks are feeling 

and that kind of thing are much more likely to be brought up by a woman. I’m still kind of a 

lone voice when it comes to considering your sales force ot~i~ii~i~i~i~i~ias a potential 

strategic advantage or the opposite and, therefore, what are our strategies associated with that? I 

~m~n::~::~:I’m like a broken record on that... 

iNiiiii:Well it means you’ve got:{~ii~{~i~ii~iii~N~iiiipeople out there representing you as a company 

and if you don’t invest in:{~iN~i~!~mean they’re touching the ~i~i~i~i~i~i~iIhey can either make 



~2~ UN!YERS!TY OF ILLINOIS [YO!; 20~3 

you more effective or they can keep you from being as effective as your other strategies:.:~]i~~:~.:. 

~2because you have to do everything through them so I think they should be much more a part of 

the conversation. How are they compensated? How are they trained? How are they motivated? 

How do they feel? That’s just not the kind of thing that I normally hear a board colleague bring 

up or make very important. When there’s a problem, yes. That.-atso-eomes--fremmy-experienee~ 

a~A~von.~where~we~were~very.~d.oseto~.not~on.ly~emp.loyees~but.~we~.had.~a.~mitt.ion.~and.~a.~.hat.f. 

re pres.en{a{ives.-and.-{hey-weren.,.t.-even.-emp~.~yees--s~.-y.~u--rea~y--had-to~----They-w~u.~.d--make-or.- 

16 break--y-ou-: .............. [~n~te~.~t~.~.auth~r:~.~.~.i~n~.~.~ther~.~i.ns~anees~.~.y~u.~.~.have.~.~mi~tted~.‘e~m~p.any.~.‘n.ames.;.~.~.w~u~d~.~.y~u ..... 

tike..to.do..the..same.wi.th..~.%von~...here?..] 

=~p 

A final point is that some respondents have suggested that attention to board diversity is 

something of a luxury reserved for good--or at least normal--times. When a company is in 

crisis mode, fighting for its life, interest in diversity disappears. While diversity may be good, in 

other words, it seems not to be essential to survival. A question that arises by implication is 
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whether diverse board members are fully in the loop in times of crisis, when, we are told, 

{~i~!i~i~~i~ijs likely to be in the hands of ai~!i~i~i~i~especially experienced directors. A 

minority male director summarized this theme succinctly: 

=xt 

~&..Companies go through good times, they go through great times and they go through times that 

are not so good through maj or transformations. Companies that are in textiles, furniture, tobacco 

are in major transformations and so I don’t think those companies are going to be focused on 

gender issues or racial issues as much as they are some of the morei~{~iNii~i~iiiiii~i{i~iiiiiii~i~iiiiiii~i:: 

=ft 

IV. Getting Along Versus Avoiding Groupthink 

Our respondents told a strong and consistent story regarding the importance of"getting 

along" and collegiality in the boardroom. All of our respondents{~i~iiii~iiii~!~-~iiii~i:: 

emphatically--that the board could not properly do its j ob if it spent time on resolving tension or 
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unconstructive arguing, or if one or more directors failed to conform to the prevailing corporate 

culture. Our respondents did not contend that boards should never disagree, but emphasized that 

such disagreement should be cordial and follow the prevailing corporate cultural norms of 

engagement. 

For example, a white female director contrasted the collegial and cooperative atmosphere Q~j~. 

~2kthe boardroom with the more competitive corporate working environment: 

=xt 

Text 12 

.£And, in fact, one of the things I like about my board work, as opposed to working full time in a 

corporation at this point, is that the dynamics and the politics are very different than they are as 

an individual contributor or as an employee of the company. It’s a much more collegial and, 

therefore, in my opinion, a much more pleasant experience because it’s really all about the 

dynamics among the board. You’re not really competing with them for position or the next 

promotion or for, you know’, visibility. You’re all in it together. And that’s key to making these 
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£Awhi:{e maie direc{0:rwi{~ many:ye:ars:::of:b6a:rdiiiiN~N~iiiii61:ab:0:r:ated: on boardroom n orms::of 

Text 13 

.~The object is to reach an agreement to do something, so there’s a kind of consensus norm, so 

there’s a very strong pressure to get with the program. You’re not supposed to hide what it is 

you have to say, but once you make an effort to persuade somebody and it’s not going that way, 

you’re supposed to think, "Well, there are reasonable positions on the other side by reasonable 

people," so there’s no dissent norm. That would be totally bizarre in a company. Once you say 

your piece in a concise way, if it’s not going to go that way, then when it comes to a vote, you’re 

a yes unless it’s a matter of conscience, which it hardly ever really iii~{i~:;~.~ 

=ftp 
.., . 



128 UNIVERSITY OF ILLINOIS LAW REVIEW [Vol. 2013 

Our respondents also emphasized the importance of collegiality and consensus in the 

board’ s interactions with the CEO. Indeed, this relationshi p is so important that man5, of our 

respondents characterized the role of the CEO in selecting board members as something 

approaching a veto power, despite recent corporate governance interventions that emphasize the 

board’s independence from the CEO.2° As stated by one white female director: 

=xt 

Text 14 

~2And the way we did [director selection] is the CEO and I interviewed the candidates together... 

And I think if the CEO truly disliked the person we wouldn’t go forward because you don’t want 

to do that. You want good chemistry. You’ve got to be focused on the end game. What do you 

want to occur? Do you want to have better results than you would have had before? And say if 

you’ve got at the very beginning the CEO doesn’t like how someone combs their hair, you’re 

probably better off to go find someone else. But, if you’ve got the CEO trying to veto everything 

because it’s another strong CEO and they just don’t want to deal with the person, that’s a~.. 
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different sce nari o: 2 t 
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Another white female director emphasized the same point: 

=xt 

Te.v~ : i 5 

iii~{i~i~:What role do the CEOs now play in board selection? 

i~N~i~They’re in there, but they’re not the sole source any longer, in most companies that I’ve been 

engaged with. I think they’re still... 

::i~{~:Do they have a blackball? 

{~N~i~i~Probably they could veto, yeah. I’ve not seen it happen, but yeah, I think so. But it’s not... 

Well, I should... It’s not that they choose the board members the way--in this clubby fashion 

that used to go on, but I think they all would like to. Well, their opinions count, but you need 

more opinions than just the CEO’s opinion. And I think that’s far more commonplace, even in 

smaller companies, than it used to :~i~i~i 
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=ftp 

These stories of collegiality, consensus, and getting along are in some tension with two 

other, related stories: about the importance of avoidingi~ii~i~i~iiiiii~i~iand the need for the board 

to act as an independent check on behalf of shareholders rather than simply rubber-stamping 

management actions. "Groupthink" has been defined by the psychologist Irving Janis as a mod~ 

~2<of thinking that arises when a decision-making group is so cohesive that its members become 

reluctant to criticize, even in their own thinking, the judgments and ideas of their colleagues and 

:~l~ii~i~:~ Members seek to be amiable and establish concurrence on important issues, with no 

c onflic’t c~iii~ii!}i~ii!iii~ii~i!ii~ii~i~i One proposed solution to the tendency toward groupthink is diversity 

within the group, either of observable characteristics (such as race, gender, and ethnicity) or of 

unob servable characteristics (such as ideology, experience, or~:~ii~i~i~i~)ii~iii 

Much research on groupii~i~i~~i~Uhas focused on the problem of countering 

groupthink, with mixed results in the case of observable~i~i~r-~iii~i~i~iii~i:~ As we discuss in prior 

work, thi s significant body of research on heterogeneity in groups predicts both positives (more 
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and better information, the consideration of more alternatives, and higher-quality decisions) and 

negatives (a reduction in group cohesion and an increase in member dissatisfaction and turnover) 

Our respondents frequently asserted both the avoidance of groupthink and an ability to 

facilitate board independence as rationales in favor of race and gender diversity. Yet, as noted;£~L 

~2these rationales are in tension with our respondents’ even more frequently asserted contentions 

that boards must get{~!i~Ni~i~i~Se collegial, and avoid confrontation. 

For example, one respondent, a proxy advisor with substantial experience in board and 

corporate governance issues, told us that most of the investors whom his company advised did 

not take board diversity seriously, as they did not believe it improved shareholder value. Among 

those that did, however, the most important reason was likely the avoidance of groupthink: 

=xt 

Text 16 

.~! think people know especially on the risk side that whenever you get anything involving sort of 
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groupthink, everybody in the room having the same background, group of experiences and so 

forth that that is an absolute breeding ground for risk, for problems to occur .... and I think by 

and large the folks that believe that diversity is important put a very high value on it for that 

exact reason that they think this creates greater, frankly, psychological independence in the board 

roi~;-i~.cj[eates more viewpoints in the board room and that leads to better decision making I 

::Ni~and I think that’s a change from certainly fifteen or twenty years:{~i~i~i~i! think it was 

purely viewed in terms of sort of social equity issues about increasing participation by women 

and minority group members on boards of::{Bi~i~i~-~] don’t see that as much today. 

I think the arguments in favor of board diversity are much more sophisticatedi{~Mand that 

we’re really talking about trying to help boards to provide stronger oversight. We’re trying to 

help boards to eliminate the possibility of groupthink I:i~N~ini~iii~i~:. 

=ftp 

A white female director specifically mentioned her own role in avoiding groupthink in 

connection with a CEO succession decision. A group of directors (the "real champions") seemed 
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to be suppressing dissent and pushing the board toward a particular candidate until our 

respondent intervened and insisted on closer scrutiny. She characterized her proposal as one 

"that I don’t think a white male would have suggested," and thus evidence of the benefit of board 

di.vers.i~ 

~xt 

Text 17 

iBut part of it was that we suffered from groupthink in making the decision. This guy had several 

real champions and once again they dominated the conversation to the point that you couldn’t get 

out the concerns that you:i~g4N~Xvhat I insi sted on and really I went head to head with the one 

board colleague who was most likely to cut you off. I insisted because he was the one who said 

"we have the right guy. He’s right here." :::N~iNI~that may be ::~i~iSut we need to arrive at that 

conclusion by looking at what else is out there and by examining not only this person’ s~i~~iiiii~i 

but what are our concerns, what are his development needs and how are we going to address 

:~FNNg~i~iand so we ended up having finally a very. long and healthy discussion where everybody on 
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the board had to express whatever concerns they~i~iN~gi~i~and we talked about how" we would address 

::~i~i~i~and then I felt comfortable that we’re making a well thought out i~i~iiiiN~iiiNi:~~ 

~l¢ The white male respondent quoted above in Text 13, who is also an academic, attempted to 

reconcile the seemingly conflicting values of avoiding groupthink and fostering consensus: 

=xt 

Text 18 

ii~ii~i~:~Could you talk a little bit about the consensus norm? As you know, academics love to talk 

about groupthink and the like. Is this a productive norm or does it have costs? I’m not 

suggesting that people should sit around and argue all day the way they might in a faculty 

meeting, but does it, in your view, makes~:~i~ii~~N~i~ibetter, worse, no effect? ~:~i~i~i~i~i~i~i~iii 

 iii@   iiiiii@iiii @ iiiiiN N   NiiiiiiiN N iiiiiiiN iiiiiiiii iiiiiiNiiiiiiNiii  Niiiiiiii 

~:iNiiiii:I think it’s helpful. Why would it be helpful? It’s because you’re doing more than reaching a 

decision. You’re managing. If you look at the Delaware Corporation Code in Section 141, it 
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says the job of the board is to manage the company, so that includes lots of things, like coming to 

a decision, but it’s also an oversight role, a monitoring role and you’re implementing 

something .... 

n’ i ::[ ;: :~iNiiii~iiiiBorporate analog is once we agree on a policy, I’m supposed to help implement it. I ca t~L 

~ sabotage it ongoing. I think the consensus norm relates to that. If you don’t feel censored, if you 

feel like you can talk, which in my experience people can talk and say what they think and then, 

it turns out that the company wants to go in a certain direction, then my job is to help make it 

work. So, what’s the point of saying no then? It’s going to go through. It should be~:{iiii~iiii~ather 

than~i~l~O~i~iI mean, basically then what I’m signaling when I say yes is, "Okay. I had my shot. I 

couldn’t persuade you people. Now I’m going to help make it work." That’s my job. That’s, I 

think, what unanimity norm does. It isn’t total. I’ve seen it violated once or twice, but for the 

most part, you try, to do::~iiii~:~ 

To be clear, our respondents do not contend that boards should never disagree, only that 
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such disagreement should be cordial and follow" the prevailing corporate cultural norms of 

engagement. Nonetheless, we heard a number of stories of board members who did not work 

out, due to "asking hard questions" in an "aggressive" manner, and of boards that were 

ineffective, because of"unproductive" disagreement. According to our respondents, however2.~: 

.~ such instances are i~i~i~N~i~i~i~imembers who find themselves out of step with prevailing board 

norms of consensus either resign or are asked to leave the board. 

V. Fitting In Versus the Outsider Role 

The prior Part discussed stories of substantive agreement and disagreement in the 

boardroom. ::i~i~i~highlighted the importance attached by directors to a collegial and productive 

boardroom environment (both among the board and between the board and management), and 

adherence to the consensus norm that pervades the boardroom. Related to those stories are 

narratives at another level, about the efforts of individuals to look, speak, and behave like a 

director. In other words, this Part discusses the pains taken by directors to "perform" the social 

role of director, in the sense of presenting oneself in a way that is appropriate to time, place, and 
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audience::"3:1" AII direct0rsl regardless 6f rfice dr gender; emphasize the impb~ance of being 

perceived by board colleagues as competent and intelligent--that is, as a "real" director. 

Di?ect6rs thUg give careful th6ught t6 the wayin which thei? q6esfi0ng; c6mments, behavior, and: 

.... ~yen theirdress::are perceived by otherboardmembersr .................................................................................................................................................................................. 

Though a few of our female and minority respondents reported feeling like an outsider, even 

after a long period of service on a board, most did not. Rather, most said that they were treated 

well and respected, although this sometimes had come only after an adjustment period during 

which the director observed the behavior, dress, and demeanor of others; learned the substance of 

the company’s business and the work of the board; and gradually became integrated into the 

boardroom culture. Though this observation and adjustment period was mentioned more often 

by female and minority respondents than by white males, some white male directors emphasized 

that it would be normal for any new director to ease slowly into a new boardroom, spending 

more time at the beginning listening and learning than actively participating and asking 

questions. 
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The white male director quoted in Texts 13 and 18 above, for example, discussed at some 

length his efforts to overcome his outsider status as an academic. According to him, it would be 

normal for any director to experience an adjustment period when j oining a new" board. However, 

his adjustment period, which he lessened somewhat by reading about boards and asking othe~ 

~ directors about proper behavioral norms, was more difficult because of his new" colleagues’ 

preconceptions about professorial behavior: 

=xt 

Text 19 

i{~ii~i~:~Let me focus on the word:iB~g~N~{which respondent had just used]. You’re talking about 

substantive positions on issues, but was there a behavioral side to this that they thought you’d act 

and interact in a particular way? 

i~N~i~I think people were worried that I would be giving lectures. They thought I might be a little 

snobby because I was a:{~i~!~!~!N~]Mprofessor. There are very different norms in board meetings 

about how you talk and how much you talk and how you reach consensus. Ttredifference 
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between a faculty meeting and a board meeting is very, very large. I thought they were worried 

that I would mis-fit. But I’d read enough about what goes on and tried to pick things up and ask 

people I knew who were directors and so, I behaved like a director. That is, I thought my job 

was to behave like a director if I was a director, but they were initially concern~t~ I would 

behave like their view of what a professor would behave like. 

.................. 

::ii~ii}Were you able to jump fight in behaving like a director or did you have to hold back for a 

while? How did that work? 

::~N~i~i~I had to hold back forever compared to being on a faculty .... I had to essentially behave 

differently. Looking back, I don’t think I screwed it up too much at the start, but I was very self- 

conscious at the start of how I had to behave. I talked much less at the start than I do now, so I 

was really trying to be careful about it. 

::i~M}Is that common, do you think, for all new directors, meaning when you’ve just come onto a 

~:i~NNiNi~i~iiiii~r was it because you were coming from a different environment? 

~:iNiiiii:I think it is common for new directors to be a little reticent and I was like--I wouldn’t say I 
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was doubly in any precise sense reticent--but I was conscious that it wasn’t only that I didn’t 

know-the industry. It was that I also had to learn how to ::~Ng~hich other people didn’t really 

~2Female and minority directors are especially likely to report working hard at managing the 

impressions of other board members, putting colleagues at ease, and fitting into the boardroom 

environment. For example, this white female director spent years adjusting to the male- 

dominated culture of one boardroom: 

=xt 

Text 20 

..2Right. But I’ll tell you something else. It took me several years to be comfortable at this board, 

partly because it was--the culture was so male--not just male dominated, but a particular kind 

of culture, and because I didn’t kno,~¢~iii~ 

=ftp 
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An African American female director whose professional and educational background was 

also quite different from those of most directors told the following story of her successful efforts 

to gain the trust and acceptance of her new board colleagues: 

~ Text 21 

2[I]n being on the board at~{ii~i~ii~iiii~i~iii~i~{~]~ii~i~’ve consciously forced myself out 

of my comfort zone because I knew I had to know these people and learn who they are and 

interact with them and so after the conclusion of the board meetings, I found myself looking 

around and I wasii~Ogi~ii~hy am I always the last person here and that was a conscious decision 

that I had made. I hung around and I talked to people and got to know:~N~N~i~iand that paid off 

because they felt comfortable with me. They felt comfortable calling me up and{~i~iii~i~i~i~ii~i[~{i~iime 

bounce something off ofi~Ni~iiiiiiiiii They felt comfortable~i~i~i~Niiii~ii~)~going to sit besideii{i~ii~!i~Niiiii~:~ 

{~!i~{~i~i!i~Ni~lU~at the meeting{~N~i~iand so that~i~{~i~i~my biggest success on that::NNg~i: 

was letting them know who I was and letting them know we’re all on the same~:~:~i~:~:~:. and I wasn’t 
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that student who always raised my hand. I knew the answer..[Chuekte]..... 

I would get there early because I realized that some of them got there early. If the meeting 

started at two, they were there i~::i::itwelve. So I started coming early and have lunch with them in 

the ::~gN:T{{~igiiiigo I kind of developed my little group. I knew" they were going to be i~{~:£diiiii~.nd .[k~. 

.2would sit at the table and talk with them and understood what the rituals were. Then they would 

all go to another little area and read the papers and sit and:ii{~iiii~iiiiiSo you talk:i~i~i~iii~Niiiia board 

:~i~ii~U~but then they go out to the parking lot and talk. [-no’~e---to----au-t-hor-!-----this----sen-tenee4s .... 

eonfusing.:.. Mi.ght..there.be.a..word..missi.rtg]..I began to understand that decisions were not only 

made in the board i~m::i but they’re made somewhere ::~:{N{~and so if I hadn’t stepped outside of 

my comfort zone, I would never have known:ii{Ng~ii~:. 

=ftp 

Notice, however, that this acceptance as part of the group came only with time, and only 

after continued efforts from our respondent. Though the other directors made no overt attempts 

to exclude her, neither did they inform her of unofficial group norms, such as arriving early to 
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lunch together, despite the fact that informal board business sometimes occurred during these 

gatherings: 

=xt 

l’ext 22 

i{~i~:~But nobody came up to you and{~{i~iiii~!i~i~i[identifying director information], come a litt~.~,!y 

next time because we have lunch in the [companyii~~]i~i~i~i~ii 

i~Nii{i{~i~i~Rii~i~i~i:: They didn’t .... Then after a couple of times they began to look for im::~::~ and we’re 

going toiil~i~i~and so we had our table that we sat at and so I just kind of learned how to click 

with the group. 

.£.Q.t..:.Have you done that your whole life, worked hard to fit in to whatever group you’re in? 

=ftp 

Of particular interest in this category of stories are i~{iiii~umerous sports ::~{~d~{~{i~iiii~g~iiii~}iiiii~:~ 

:~:~N~{~i~i~i~iii~i~i~i~:Many female directors emphasized their interest in watching and discussing 
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sports. Some female directors specifically invoked this as an example of the ways in which they 

attempted to initiate conversations and build connections with male directors. Some of our 

female and minority respondents told us that relationships formed around sports--most often, 

golf--built the personal and professional connections that led to their first boardroom 

opportu.nity.:... ~thers emphasized that playing golf with other directors and/or with senio~&~j~, 

.,2 management was a means of connecting with colleagues outside of the boardroom. 

We were also struck by the frequency with which respondents invoked sports references to 

describe the boardroom experience and/or the role of the board. For example, we heard directors 

refer to~{i~N~i~i~iN~i~iexperts as "the bench," to the board (or a specific director) as "the coach," 

to CEO selection under the "Rooney Rule,’::::::~:: and numerous other examples. 

Finally, many respondents discussed--sometimes at our request--socializing, or its 

absence, outside of the boardroom. Only a single respondent (an African American male) 

soc a ~w~ms:.~:~:~::~:~, Several reported a belief that other board members excluded him from i 1’::~<::~<~::’~::’~’~’~*’:’~::~’<<::~::~ 

respondents, however, reported some discomfort in connection with social activities outside of 
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the boardroom. Most often, this was because of gender divisions ("wife activities," such as 

museum visits, versus "board activities," such as golf or fishing) that placed female directors and 

their husbands in uncomfortable situations. Many directors emphasized that boards engaged in 

social activities less often now than was once the case. Although this stemmed in part from 

boards’ increased workloads and the unwillingness of shareholders to foot the bill for suc~k 

.£!uxuries, many also mentioned that the inclusion of women in the boardroom had contributed to 

the disappearance of golf, fishing, hunting, and other traditional boardroom outings. Most of our 

respondents, including white males, celebrated this change as a positive one. 

A story from a white female director involving golf illustrates the point well: ~. 

=xt 

Text 23 

~ Well sometimes around goofy things. You know? Like it used to be that we always have to go 

to Florida for our board~i~N~Mand all the men would want to play golf. Well~i~i~i~ianother 

female director] and I don’t play::i{~N~iigo we would go and sayi{i~i~i~ince the company is paying 
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two hundred dollars for you to play::ii~N~iiand we don’t play golf, do we get to have two hundred 

dollars to go shopping or to go have aii~~i~i~ Of course the answer is always ::ii~::i::ibut so now 
=============================================..::::::::ii~iiiii: 

they don’t do that anymore~L~~ 

2!~i)No golf anymore? 

.................. 

~:~:N~i~:~i:No golf anymore. No, no golf anymore. Nov,, that might be a good thing, it might be a bad 

:~Ubut again I think the guys who wanted to do~iN~i~NN~N~are all off the board ::~:N~the 

guys who are on the board, neither [female director] or I play golf, I don’t know how many, I 

can’t even keep track of who plays golf since I don’t. I really don’t pay attention. We don’t do 

that:i~!~N~iiiiand I think as goofy as that:ii~N~i~iii think they sort of went to themselves:i~Niii~i~iif 

we’re going to have a social activity, we need to have it be inclusive rather than purposefully 

:~N~Ni~i~iand oh iNNi~i~lhe two women on this board neither of them play golf so it looks like we’re 

~:~ii~i~iI can imagine that thought process going through the C suite being i~{NN~just doesn’t look 

=tip 
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As in the discussion of groupthink in Part IV, our respondents’ accounts reflect a certain 

tension. That is, female and minority directors are valuable in part because of their "outsider" 

status--their independence from management and other board members, by virtue of thei~ 

.~i~flemographic difference--which can reduce groupthink and increase board independence. Yet at 

the samei~i~ii~i~i~i~tll board members are explicitly screened on the basis of their fit with the rest of 

the group. As the evidence in this Part reveals, rather than embracing their outsider status on the 

board, female and minority directorsi{i~N~i~i~an understandable desire to fit in, to be perceived 

as just another board member who is competent and valued for her skill set and other substantive 

attributes, rather than for her gender, race, or ethnicity. 

One white male respondent explicitly addressed this tension, in response to a question from 

us. As Text 24 demonstrates, there is no simple resolution; indeed, there is probably no 

resolution at all. One must be simultaneously similar and i~Ri~{iiiiiiiiiiigii~iii~iii~nough to be taken 

seriously and to be able to work effectively in the particular board environment, yet able to 

maintain whatever distinct perspective might give diversity its salience: 
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=xt 

Text 24 

~{i~i)One other thing that interests me is we’ve talked a little bit about people of differeW~);. 

..~ backgrounds, demographic backgrounds perhaps bring a different point of~i~iii~Ni~iSut I wonder if 

there’s pressure on a woman or a person of color when coming onto a board to act just like the 

white guys who have always been on the board. Do you think there’s a conformity pressure that 

dilutes the value of difference? 

i{N~ii~:There probably iii~i~iSut it doesn’t have anything to do with that it’s a group of white guys or a 

group of older guys or a group of conservatives. It just has to do with if a Mormon goes into a 

biker bar [chuckle], nobody has to say a word and truly not meami~N~i~iSut you’re just there 

and everybody instinctively as a human take their cues. Culture is, the McKenzie definition is 

just how do we do things around here? So how do you disagree with a CEO? In some 

companies the director will go, "I think that’s bullshit," and in some companies that would be 

like throwing mustard on i~iiiishirt. In other companies you’d say:i~i~:~iiii}’ou thought abouti~Nii~iiiiand 
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pose it likeiiN~i~£o that’s where the pressure is, is to kind of find the way that things are done 

effectively and act in that. Now::ii~i~ii~iiN~i~igets to this complicated question of well, why are they 

acting the way they’re acting? Is it because they’re all white men or whatever it mi~,.{;:~ But 

that could be answered:iiNi~iiiiSecause they’re all white ::~::i::Sut the pressure is not to be like an old 

white man. It’s just to adopt the norms of how" things get i~N~i~i~i~tnd that’s no different than it is in 

the school or mNiiiii~iii~iiii~ii~i!iiiiiikindergarten or wherever it::{ii~iii~i~ii:: 

=ft 

VI. Critical Mass Versus The~ii~{iiii~iiii~!i~iiiii~i:: 

Closely related to the problem of fitting in versus being an outsider in the boardroom is the 

issue of critical mass: the theory that women and racial or ethnic minorities are unlikely to have 

an impact in the boardroom until they grow from a few tokens into a considerable minority of the 

{$~giii~i~: In contrast to other recent qualitative research on corporate boards, we find limited 

support among our respondents for critical ma s s :.::~NN~iiiiii::::ii::::::iii~====================================================== 

Some female respondents expressed the view, consistent with Rosabeth Moss Kanter’s 
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original articulation of critical mass~i~ii~ii)ithat having more women on the board increased 

their comfort level. We also heard stories of the stresses associated with being the:ii~i~iiii~i~iiii~!~iiiii} 

female or minority board member, including the pressure to work harder; automatic visibilit)~k: 

.~and the heightened scrutiny that comes with it; being viewed as the sole representative of an 

essentialized conception of female or minority interests; and anxiety about making it harder for 

future female or minority candidates. 

One white iif:)~Ni~|i~iiiibbviously ~i~i~ii~i~~i~U~ited both Kanter and Vicki 

Kramer’s Wellesleyi~i~i~i~:~of critical mass in response to a question regarding what it felt like 

to go from being the lone woman on a board to one of three women directors: 

=xt 

Text 25 

~.:~., [I]f you hadn’t seen [Vicki Kramer’ s] work, I wanted to be sure to mention it. But I would have 

figured that you would, and I’m glad you have. I think she’s right: I think there is a feeling that 

when you have two or certainly three women on the board, then some of the pressure to represent 
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all women, or some of your token visibility in the Rosabeth Moss Kanter sense goes away. I 

think it makes a difference, yes .... 

And I do recall, to go back to your earlier question that when I was the only one on th&)~.;~. 

£Kv[identifying company information] board.., it did feel like I was continually representing 

something, or being a token. And that didn’t feel nearly as good as being part of a group of two 

=ftp 

Another white female director noted the different:{~i~~~!~i~i~}he different 

attitudes of male board i~N~N~i~fii~iiiiia second female j oined the board, but acknowledged that 

this was likely due to the particular personality and experience of her new female colleague 

rather than to the general presence of more women in the boardroom: 

=xt 

Text 26 

~{~i)Did you see any changes in board dynamics when it went from just yourself to another 
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woman, as well? 

~:iNiiiii:The particular woman, I think, influenced it more than the fact that she was a woman. I think 

that she’s much more outspoken. And I tend to be outspoken most of the time, but she was eve~_~};. 

.1more aggressive, and that caused the other men to--when I--they did grandstanding, let’s put it 

that way. I found that it’ivery interesting dynamic that several of the men had to show that-- 

monopolize th e i~i~i~iN~ii~i~:: 

=ftp 

In response to follow-up questions about the source of the second woman’s aggressive 

behavior, our respondent concluded that it was due to her experience in retailing, which gave her 

a greater knowledge of the subj ect matter than the male directors without such experience, rather 

than to the fact that she was a female on a largely male board. Moreover, the male directors did 

not, in our respondent’s view, perceive the two female directors as "ganging up against them," 

despite the fact that the two women were often in agreement during board debates. 

Yet:i~i~iiiiBritical mass narratives were often intension" wlth~ii~ui~i~i~~i~i~i~i~iprofessed" :~:~::~:~:~:::~::~:~:~:~:~::~:~:::~:~:~::~:~:~:~::~:~::~:~:~:~:~::~:~:~::~::~::~: 
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comfort with theiri~i~iiiiN~iiiii~!~iiiiigtatus. Many of our respondents tend to view themselves as 

trailblazers--often the~i~i~i~i~i~i~}female or minority at many important career stages. They 

exhibit pride in the notion that they are highly qualified corporate directors, accustomed to thei:~2£g 

.;}, outsider status, and needing no additional reassurance or support from the presence of other 

members of their demographic group. All report an ability to function as effective directors even 

when the sole female or minority in the boardroom. Moreover, with the possible exception of 

employee relations, our interviews do not support theories that a critical mass of female directors 

will produce different, or distinctly feminine, outcomes. 

A white female director expressed the point well, in response to a question about how it felt 

to be the first woman on a particular board: 

=xt 

Text 2 7 

.2Well that’s been my journey so I didn’t really feel any different than my entire career [laughter] 

because when you start your career in the late seventies and early eighties you’re the first woman 
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at anything. At{~ii~iii~iiiii~i~{iiiii~i~i]M] was the first woman general manager, first 

woman brought into the management training program, first woman~:~i!i~N~!i~!~i~i~!~i~iknow, 

those types o£~{~i~i~i~i~i~o it kind of had been my journey so it didn’t feel any different th&i.~. 

other things that I had done. I guess probably one of the things that I’m most proud of is that I 

haven’t stayed the only woman on any of the boards that I’ve::~]iNi~iiiiiand that I’m very proud of 

because I think sometimes companies say ::~:~i|~i~i~e’ve got ~i~,i~::i::iand they don’t pursue it ii~iii~ii 

=ftp 

Another white female director ~tiSCUssed her chilly reception as th~ first female board 

member, but emphasized that by the time she j oined the ::~B~g~g~£he had already become used to 

such reactions and thus was not bothered by them. The board’s skepticism toward her was 

eventually overcome, but only after her demonstrated success with the company. This 

acceptance, however, did not appear to result in a greater acceptance by...this.board..of female 

business leaders moregenerally, as the company in question currently has no female board 

members:2 



Text 28 

,................ 

ii~ii~ii~I’ve still got in my mind that remark that was made to you at the first meeting, "What are yo~&; 

~ doing here?" Was that isolated? Was that the only instance of that kind of personal disrespect or 

hostility, or did that kind of thing come from other sources, as well? 

:~Nii~i~:~I felt it through several other people on the board. But I experienced that through all my early 

career, so I was very used to that. 

ii~ii~i~:~How did you feel it through other members--from other members of the board? Were they 

saying things? Or how were they manifesting that kind of feeling toward you? 

i~N~i~:I think initially when I would bring something up, you kind of felt that they were polite, and 

then, "Oh, that’s great," and then went to the next person, and I don’t really think they took me 

seriously initially. But, as I said, as I was successful in turning the company around, then they 

did listen to me and I was able to really inject myself. 

,................ 

i{~ii~ii~Do you think that example of your success with the company rubbed off on them so that they 
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might thereafter not be so dismissive of women? 

~:iNiiiii:If it did, it isn’t shown in their number of women board members. I think we talked about the 

fact the~.have:~ini~N~iii~!~i!, 

Though both female and minority respondents provided insight on their::i~i~iiiiN~iiii~!~iiiiiii~tatus, 

or about tokenism more specifically, very few of our texts address the issue of a critical mass of 

minority (as opposed to female) directors. In part, this reflects the simple fact that it is hard to 

find a public company with multiple minority directors. And even when one is found, the 

minorities may be from different demographic groups, such as African Americans, Asians, or 

Hispanics. 

VII. Signaling Versus Meaningless Public Relations 

There are also stories that suggest that a diverse board may signat~customers, employees, 

shareholders, and other constituencies such as communities, regulators, or activists about a£ 

eompa-ny--’-s----values-:----When pressed, no one ultimately claimed to believe that customers are aware 



~:~i~N~i~ii~{~iiii~ut a lack of diversity, consumers in the underrepresented demographic group 

might decide to take their business elsewhere. This point was suggested by a white femal~J~,[ 

.;}, director of a manufacturing company, when asked what she would say to.~.white male board 

member about the value of diversity. Her response referred to employees as well as customers as 

recipients of the signal: 

=xt 

Text 29 

:j!~.[I]f we can look like the people who are buying our products, it will show that we respect them 

and they will either work harder for us and::{i~iiii~{~iiii~hose people respect my opinion because 

~:IN~i~they have an African American on the:.iB~d~i and he speaks for me because I’m an African 

~iNN{~ig~i~i~iiar~i~ihave women on that::~BiN~i~i~i0r~i~ihave a Chinese person on that~N~g~i~iand our 

public will look at us and sayii~i~i~iNi~i~fledicated to making sure that all voices are heard at that 

company. The price is the ~ig~ii~i but company :~Niiiitloesn’t have any women or any people of color. 
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I m going to buy from thls::~~i~ecause they are showing that they respect glo~al:::::::::::::::::::::::a:d: 

~hey respect a lot of people’s ::giN~{~{~i~i~.nd that’s what I would say to this ::{Ng~iii~ii 

A white male director made a similar point and also referred to employees along with 

customers. 

=xt 

Text 30 

.,~.I think it’s important for business reasons also because your customers and your employees look 

at the~:Bi~i~i~iand they would like to have representation on the board from their social climb or 

race of~NN~£~So I do think it’ s important but it’ s not the determining factor. The determining 

0 :~:.~:.:~:~:~:.~ factor is whether they’re qualified to be on a public company board :::::::::::::::::::::::::::::::::: 

=ftp 

We heard skepticism about the extent to which employees actually pay attention to the 

composition of the board. Nonetheless, some of our respondents are convinced that employees 
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do pay attention and respond to board diversity, perhaps by taking away the message that the 

company offers opportunity to all. Senior executives who interact with the board on a regula~ 

2basis are surely aware of the board’s demographici{~i~i~iiiiand some board members believe 

that women and minority executives are heartened to see diversity in the body that selects the 

CEO. We have also heard stories about :~i~i~i~iNli~i~i~orkers having a positive reaction to board 

diversity when they were made aware of it. Many of the companies represented in our interview 

sample did go to some lengths to inform employees of board composition, especially when there 

was some diversity on the board. Pictures of the board as a group or individually were displayed 

in the company’s annual report, in announcements to employees, and in videos distributed to 

employees to tout board diversity. In several instances, the effort to connect board members and 

employees was direct, with the company arranging meetings between a female director and 

female employees or a minority director seeking to make contact with minority employees. A 

white female director reported on the effect one such meeting had on the female employees: 

=xt 
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Well, they at least had somebody who was listening. And I guess it had a good effect. It really 

to really begin to show up, that there really was interest in top management. I mean, the message 

came back loud and clear, and everyone decided they were going to do something about making 

women feel that there was a place for them in top management. But it really took a while for it 

=ftp 

In another case, a white male director and a female director made a visit to one of the 

company’s plants. The male director noted in describing the visit: 

=xt 

Text 32 

~s~ [T]he regional manager was a N~m~iiiiand there were just a lot of women. And I remember 

being struck by that. It’s one thing to look at statistics. It’s another to see it in the workplace. 
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A~d ~h!g wag a !arge faci!ity; A~d ~he w0men w~re ~0 focused off [t~e w0mafi di(~ct~rl ~fid !t 

was kind of like I didn’t~:~i~ii~{{i~ii~i~i 

=ft 

Another white male director observed, however, that the composition of senior management sent 

a much stronger signal to employees than the composition of the board: 

=xt 

Text 33 

:j!~. [T]he composition of our senior management is four times as important as the composition of the 

board. That’s where the cue is:i~{~i~iis of the CEO and the CEO’s direc{U~U~So you could 

have the most diverse board in the world and if you’ve got a monoculture of CEO and direct,~.. 

reports, that board doesn’t matter very much in the perception o ii~mN!i~7~N~::i::iii::::::i~i:. 

=ft 

An Asian American male {~R~)~{N~discussed his company’s store-level sales associates, but 

though.Lthe company had never considered them as recipients of a diversity signal: 
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Text 34 

.i{.I would say that the maj ority of our store-level employees are African American, probably. And 

so that’s interesting. I don’t think anyone’s ever viewed it as an issue, from that perspective, 

although you would think we ought to, ~i~i~i 

=ftp 

Shareholders elect directors and thus have an annual opportunity in a company’s proxy 

statement to review the composition of the board and (since 2010) the company’s statement 

about whether it considers diversity in the board nominationiiii~ii~!ii!{~ii~ Those shareholders who 

actually read these materials can usually discern the gender of board candidates, but determining 

race or ethnicity may be impossible if the company has not included photos. In any event, in 

only a few cases was shareholder pressure regarding the board’s diversity mentioned in our 

interviews, and in those cases the pressure came from institutional investors: 

=xt 
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.................. 

::ii~{i}You said earlier that you thought investors might care. What type of investor do you think 

cares? I’m assuming it’s not the hedge funds. 

{Ni~iWell maybe. I mean it’s institutional investors. Yeah. I think they’re looking at these things. 

Probably it doesn’t rank very high on their list of things they look ::a{d~ut~ii~iii::i::iii:#: 

=tip 

Regulators, communities, and specific interest groups may also be the recipients of the 

signals sent by diversity in the boardroom. There may be a sense in some regulated industries 

that the government regulator is aware of the demographic composition of each company’s board 

and may look more favorably on a company with a demographically diverse board. In some 

specific cases, boards became more diverse in response to pressure exerted by outside interest 

groups: 

=xt 

Text 36 
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2I mean I can tell you, for example, at::i~i~i~i~iiii~iiiiii~hen I was~:{~N~i~i~i~bf the:i~:.~i~ilthat I 

received letters from the American Hispanic Society suggesting that I didn’t have people on the 

board of Hispanic background or enough people in management of Hispanic background in 

::~{i~[~i~i~!~i~i~here our headquarters was. I would get some pressure from the community that you 

should have more African Americans on your board and in your management. I mean it wasn’t 

something that was untoward. It was the realization that you’re in a community i~N~I think it was 

=ft 

On the positive side of the same coin, an African American woman discussed the public 

perception created by a diverse board: 

=xt 

Text 3 7 

.2The other thing it::~g~i~iiii{N~iiiiis companies get to a point in their corporate:iiif~iiii~iiiii may ha~..~[. 

..2already saidi{~i~:.{iiiiiii~iiiithey recognize that they have to do things~{~i~i~{~i~ii~iand when they have 
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talented minorities on their board as somebody who can add value, they are perceived differently 

in the business community. They’re perceived as beingi~i~di~i~l~{Ni!{~iM~iThey’re perceived as 

having recognized that we need to do things i~i~i~:~!i~i~iand we recognize that it’ s a different 

world. They are perceived differently by their external CPAs. I sat on an auditi~NN~ii{{~and 

it’ s amazing how the dynamics change. The external CPAs look at the committees differently 

because they think that if you have that financial expert who happens to be a :~vam~i::i:or you have 

that bank regulator, the conversations that you have are different. You talk about different things 

at the board level. You talk about different things from a committee level. It just ratchets it~:~NNiiiii~i 

.:::::::::..::::::::::::::::::::::::::::::::::::~:~::.. :~:~:~:~ 

and I think the whole view of the board from a corporate standpoint hasi~i{Ri~g~i~{i~i~ii 

=tip 

Signaling is a complicated phenomenon, however, and especially so in the case of board 

~{{~!ii~iii{i~i)i In particular, signals must be credible: that is, recipients must be able to differentiate 

%heap‘ta~‘~‘~meat~ing~ess‘pub~ie‘‘re~ati~ns~fmm‘meani‘ngfu~4‘n~brmati~re~ver, while such 

signaling could be a significant reason for and effect of board diversity, it says nothing about 
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whether diversity affects how boards actually function. 2 

VIII. If Board Diversity Is Good, Why Isn’t There More of It? 

As we have repeatedly noted, almost all respondents said that board diversity was 

beneficial, and many expressed a desire to see more of it. When we asked why boards were not 

more diverse, the response almost always related to the talent pool. Many thought it was just a 

matter of time before more women and minorities gained sufficient experience at the appropriate 

corporate level to be qualified for and considered for board service. A white male respondent 

gave what seemed to be the standard explanation: 

=xt 

l ,t kL2 

2Well the easy answer is because there’s not enough qualified~{~ii~iiiibut I think that’s a copout. I 

think that a lot of work needs to be done in educating i~N~and the CEOs to get on the ball 

here. It’s frustrating to me at times that more progress hasn’t been made in the forty years that 

I’ve been doing~{iN~hnd I don’t have an excuse for it other than there’s not enough pressure, if 
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that’s the right word, being placed on CEOs for upper level management considered female or 

minority’. I think we’re getting a larger and larger pool of qualified talent ever?- year. I mean it 

takes twenty to twenty-five years to get somebody to the level of experience of a [name of a 

white male director]. You don’t get that in five:.~N~iiiiso it’s an ongoingiigg~g~i~iiiiand I would say 

probably we didn’t wake up until the eighties in getting people educated and intoi~N~i~ilevel 

management positions so that they could go further so I think maybe now we’re starting to see 

the results of~i~ii~i~and that’s why there’s more qualified people~{~i~i~i~but I don’t have any 

excuse for why there’s fifteen percent of the people on boardsor:~::~.7.7.~.::~.~:.7.~:.~.::~<~<~::~<~v~::~::~::~:::.ii~g~g~i~iiii::::::i::::::iiiiii 

=ftp 

A few respondents acknowledged that boards would need to look beyond CEOs and retire~{~,~ 

~},CEOs--the preferred background in many board searches--to find women and minority 

candidates. These respondents suggested CFOs (for their financial expertise) or division 

presidents, COOs, or others with significant responsibility for profit and loss as places to look for 

candidates. According to a white female director: 
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=xt 

Text 39 

2One question you asked very early :ii~iiiiN]iN}about why is it so hard to surface the candidates, one 

of the things that we were focused on both at [Company A] and at [Company B] with the most 

recent additions was getting people who had been or w, ere:.~i~NN~iiiiiand there’s a limited number of 

women and minority candidates that have been CEOs or presidents o£{~i~i~i{i~i~i~and so you 

might find CFOs, CIOs, Chief Administrative Officers but not so many presidents and :~i~NN~iiiiiand 

people are looking for that when they look for board~N~N~i~i~i~i 

=tip 

Another common requirement that limits board opportunities for female and minoritz;~!~ 

.2.candidates is prior board service. A white male director noted: 

=xt 

Text 40 

2J had a rather important director who basically kept saying to me, when I was trying to diversify 
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that board, he said, ~NiN~!~iU~ve want candidates that have had prior board{~i~N~iiiiiii}And that can 

disqualify a lot of~{~!i~i~i~iand that’s really a bad disqualifier .... And we had worked hard, and 

the board was then operating well together, and he was concerned that someone that didn’t have 

prior board experience wouldn’t know how to act in a board room, to be a lone ranger. There’s 

some validity to that, but if you require prior board experience, well, guess what? That really 

limits your pool. So getting rid of that, I tell people, i~R~have that. It’s nice if you can find it, 

but that eliminates a whole lot of people and, frankly, a lot of fresh, younger :~N~i~i~i 

=ftp 

Some respondents assumed that the pipeline for female board members would fill fasteK~.~ 

.~than that for minorities, perhaps by virtue of the fact that fifty percent of the population is 

female. As a white female director put it: 

=xt 

Text 41 

..~! would say there are fewer salient racial minority leaders who are brought to our attention, than .,~. 
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women-:-- And I’m not quite sure why that would be. But we had a harder time deepening our list 

of minority candidates than women, even though, in the end, I think we had some very- strong 

minority representatives. So, it may be that there are just fewer people who come to mind, or it 

may be that as a woman I was more aware of the women I wanted to~ii~iN~i~:...~i~i~i~:~ 

=tip 

Only a few respondents appeared to have carefully considered why the pipeline was not 

fuller, and whether those conditions would change in the coming years. One white male talked 

about education and the encouragement provided to women and minorities at a young age: 

2Text 42 

2.I’ m~iiiN!~Ni~i~iiiibut it’ s not because I don’t think they’re sought and accepted at boards. I’m worried 

because if you’re blind to color or gender and you go get me a pool of a hundred candidates, I’m 

worried because I know that the number of women and people of color in there is going to be 

proportionately far less than their representation in society and that goes all the way back to, in 
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my personal opinion, it starts in school with what kind of aspirations do these kids have and what 

are they encouraged to do and then from there. That’s what worries i~N~iii~iii 

=tip 

A white woman described some of the difficulties faced by women in advancing to the 

upper-level management positions typically associated with candidates for board service: 

=xt 

Text 43 

,~There was one example that I used to give of someone who was a mother, and who had a family 

who was important to her, who was moving up, but I never got the sense that she -~jKc~ng to 

move up quite as fast, or as far. And the general feeling around the table, certainly from the 

[company’ s] key leaders, themselves, was that you really needed to prove yourself. I mean, that 

there were ways in which if you were going to get to the top, you had to be willing to play by the 

same rules, and show that you were dedicated and show- that you had it in you, and that that was 

more important than changing the game somehow, so that a young woman with a family might 
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have a chance to make lt:.ii~@m$~:iiiii:~:ii~ii:~ii:. 

=~p 

While our interviews were taking place, the SEC amended Item 407(c)(2)(vi) of Regulation 

S-K to require public companies to disclose in their annual proxy statements whether they 

consider diversity in the board nomination process, whether they have a diversity policy, and, if 

they do, to assess the effectiveness of that diversity::ii~i~!iiiii~i!ii~i~ii~ Most companies say that they 

"consider" diversity in their board nomination process, but very few claim to have a diversity 

"policy" and therefore do not discuss the effectiveness of their diversity :.~6~N~ii~i~:~ The SEC has 

responded to a few companies in the proxy comment process that "consideration" of diversity i.~!~.: 

,La diversity "policy" whose effectiveness must be~iiN~N~i~i::::::::ii::::iiii:.~but for now most companies appear 

The U.S. approach of allowing market forces to determine the demographic makeup of the 

board is under severe pressure in many other countries. Gender diversity quotas have been 

a d:~N~:.:~:~:~:~:~:.~ In Norway, companies that fail to have forty percent mandated in Norway, Spain, n :~""::"~:~:~:~:~:~:~:~:~:>~:~:~::~::~::~::~: 



comply by the effective date are less severe in Spain and~:~i~{~iii~ii~~ The Netherlands, Belgium, 

:i~:~:~:~:~:~::~:~:~:~:~::::~:::~:#:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:::::.~:::~::~i: and Italy are also actively discussing a quota~ii~~ii~i~:ii~:i:i:~ii~ Another approach is for 

governments to suggest diversity targets or for companies to voluntarily commit to achieve 

certain diversity targets, in an effort to avoid government mandated~{{~{~iiiiii~ii~i:: 

Efforts have been underway in the United States and elsewhere in the world to mentor and 

educate potential female and minority board:i~N~N~i~iii~i~~ The Australian Institute of Company 

Directors is leading one such effort that pairs a corporate board chair (in Australia this is an 

independent director, rather than the CEO, as is often the case in the:.i~{i~i{~)~i~i~ith a potential- ..... 

fernate~!~;di)~i~~e potential female director attends a board education:iiN~a-mimnd the board 

chair serves as her mentor and pledges to help place her on a corporate board by the end of that 

o e-yea :.::~:~}~io~Niiii:::iii::::::::ii::~ The early returns from this effort--defining success by board 

placement--have     #:~:~:~:~:>~:~::~:~:~:~*>~>>~::~::~::~: ................................ . ....... been:.i~ui~a~l~gii~:ii~i~:ii~ii:. There are multiple board training programs in the~:~iNiiNiiiiiMiii: 

with many focused on women and some on minorities, but they lack the commitment by a board 
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chair to the placement success of the candidates.~::::::~s:: In addition, notwithstanding the increased 

use of search firms in the board nomination and selection process, board placement in the United 

~i~ States still largely functions through personal and professional:i~~i~i~iiii~iii~N~iiii!’who you 

know" phenomenon. For instance, a white male director reported: 

=xt 

Text 44 

~ There may be thousands of qualified Nom~iiiibut they’re not connected. They don’t belong to the 

New York Athletic Club or the Olympic Club in San::i~N~8~hich is where those decisions 

Z=fl 

And from another white male director: 

=xt 

]’ext 45 

.~And search firms on any count are almost always producing a lesser result than a network of 
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people that are really, that have got the right criteria and are really working their networks hard 

unless you’re doing some start::~NNiiii~here you’ve got no network to start iNiiN~a.nd they do use 

search firms. It’s just that for some reason the people that are really good don’t need search 

firms to help them find~i~i~i~{~i!~i~ii~ 

=ftp 

Perhaps the reason for the lack of increased board diversity is as simple as the perception by 

some board members that a board that has a woman or two and perhaps a minority is a diverse 

board, necessitating no further efforts to find female or minority candidates. In response to the 

question of wk¢~board gender diversity is:{{~i~i|~i~i{{~i~i!ii~@&ersity advocate who participates in 

training programs for women seeking director positions stated: 

=xt 

Text 46 ~!,. 

Well because I think diversity becomes like a check the box thing. You know what I mean? 

:{~{~:~ So one is enough? 
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i~Nii~i~One is enough .... :s::t:::::: 

=fl 

A white male director who identified himself as a diversity advocateii~i~i~i~i~i~i~i~i~i 

questi.on,..bm.was optimistic about the~:~fi~iUiiiii~i 

=xt 

Text 47 

~I think we’ve stalled. I think we’ve gotten one of those, and one of that, and maybe we’ll get 

two, but I think we’re going to get over the~:~i~i~iiiiii~ne, because I think the pool is so much large~.: 

~2..today, which is all products of what is happening ini{~i~ii!i~i~: 

i.But the notion of stalling may have another dimension: that is, the economy may be causing 

future directors to stall out on the preferred career path before becoming board-ready. In the 

words of another white male respondent: 

=xt 
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2One of the things that’s holding [greater board diversity] back is the i~N~i~:~i~and companies 

aren’t doing as well. Companies are retrenching. Management ranks are shrinking. They’re not 

growing. You don’t have the people going up in the organization that you did maybe five years 

ago so that certainly is not helping the situation at all. Also, boards are becoming~:i~Ni~iiiii~iii~i:~ 

=ftp 

A--~nabt.h~u~-i~-th~-evidenee-that.-a--eri.tieabmass--~f..-female--~r-mi.n.~di.~eet~rs-i~-~- 

prerequisite..to..reati.zi.ng..the., futt...benefit s..of.di.versity...wout d.be.an..i.mpert.ant..e.ounteBveight.t o..the.. 

pe~’e.epti on.. th at.. hay i.ng..on e..o~’..two..diver sere emb.e~’s., i.s..s u.ffi ei ent.:.....B ut..the., evi dene e..bem’i.ng..on.. 

t.his.questi~n.4s4.neene~.us4.ve‘at‘best;.‘‘b~th4.n.1he4iteramre‘‘and4.n.‘.this‘pr~jeet.:‘ 

IX. Conclusion: Why Are Race and Gender So "Dangerous"? 

During the course of thi s proj ect we have come to think of gender, race, and ethnicity a:~.~. 

2."dangerous categories" because our respondents have had so much difficulty talking about them. 

On the one hand, with only one or two exceptions, everyone we interviewed has agreed that 
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attention to diversity along these demographic axes leads to a better boardroom. But on the 

other, just about everyone has struggled to articulate precisely why this is or should be true. A 

related manifestation of the danger is the awkwardness that so many respondents showed in 

discussing whether directors from diverse categories really are different. That is, many people 

argued--often strongly--that diversity produces different perspectives, sensibilities, and points 

of view. But many of those same respondents also stressed with equal vehemence that all 

directors are really the same, with their performance based solely on their personal abilities and 

professional qualifications. Significantly, we observed this phenomenon across the entire 

demographic spectrum of the people we interviewed. 

Perhaps this tension reflects a fear of saying that people of diverse demographic 

backgrounds are different in some meaningful way. Those who are not members of traditionally 

unrepresented groups do not want to be seen as stereotyping or essentializing by identifyin~ 

£kparticular unique attributes of members of those groups. At the same time, those who are 

members of the traditionally unrepresented groups have an interest in presenting themselves as 
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being selected for board service because of their professional merit without regard to their 

gender, race, and ethnicity. Thus, neither group is comfortable discussing potential differences 

between men and women, between blacks and whites, or between Hispanics and non-Hispanics. 

As a result, though our respondents assert that diversity matters because female and minority 

directors bring something "different" to the table, they are uncomfortable with discussing in any 

detail what those differences are. 

To illustrate, an African American female board member strongly denied that her 

contributions to the board were based on race or gender: 

=xt 

Text 4.9 

:{Q~{~:~You talked before about reasons for diversity. In your time on the [name of company] board, 

can you think of any specific instances where you think you made a contribution that migh~,~ 

.~reflect on the fact that you were a woman or a minority that somebody else with a similar skill 

set to you who was a white male wouldn’t have made? 
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i~N~i~No. I don’t. I don’t think that I ever brought anything to the table where there were any 

social issues or other issues that I brought a different viewpoint to the table or a different 

perspective because I was a minority or because I was a woman. Every decision that I made had 

to do with it was a business decision in terms of strategy, exercising independent judgment, 

really evaluating everything to make sure that whatever vote that I cast, whatever way or the 

other, it had beenwei g h ed ~ii~~lN~iiiii:ii~i~:iii::: :’::~’~’~’~’::~’~: ~<~’<’::~::~<~’~’~’~’~::’::~<~’~::~::~ 

=ft 

Another African American female director echoed the first woman’s comments: 

=xt 

Text 50 

:{~M}Can you give us any examples of where you think you made a particularly important 

contribution in the board room and that perhaps a white male would not have had that sam~!~.~. 

~z~..insight or same contribution? 

:i~N~i~:Well, I think that I make a contribution across the board on all aspects of the items we 
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cover--strategy, finances, compensation, governance--really, all the big issues that we cover as 

a board. I’m not on any~:i~i~i~i~but I think I make a contribution with respect to the 

financial state of the business, because I always have an option, very often I’m agreeing with that 

of management, or with that of other board members; if I disagree, I give them the reasons why. 

I would say that I don’t think there are too many glaring examples, but I can say that I never 

forget two things--one, that my principal constituency base is the shareholders, and that is all 

the shareholders, so is this something that’s reasonable for the shareholders. So, for example, 

I’m a person who’s thoroughly opposed to tax~:N~i~NNi~iiiibecause that’s just giving away 

corporate money, and I feel like we pay our executives well enough that they can pay their taxes 

like everybody else, like you and I do, which is out of our income--I’m just opposed to it. So 

across the board I vote against that. I have sometimes been voted down, so the vote will beiiiiiiiiNiiii~i 

board members; it’ll be:~i~i~i~i~i~io:~i~ii~i~i~}That’s fine, just put it in the record. They don’~11~t to put it in 

the record. That’ s not a black thing, you have to understand i{~N~iii~:. 

 ftp 
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White male directors were similarly unwilling or unable to articulate unique contributions 

fromiiiiNi~4~N~iiiiidirectors: 

=xt 

Text 51 

i{~ii~ii:Going back to when you got the two women on the board, are there any anecdotes or 

examples that you can think of, of specific contributions that either one of them made to board 

discussion that they had a different insight or a different way of looking at things? 

i~N~i~You know, I don’t really think so. I mean I can’t really think of anything in specific. But the 

thing that I remember more about the two of them as females, they were just as vocal during 

board meetings and on certain issues, if not more vocal, than some of the male board members 

But denying difference may be dangerous as well. If there are no relevant differences 

between women and minorities and white males in the board room, then why are women and 
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minorities not more equitably represented on corporate boards? 

A telling clue came in response to what was usually one of our last questions: "Are there 

other directors you know, that you think we should talk to?" In almost all cases, respondents 

provided the names of women or minority directors. Very few referred us to white men, even 

though they constitute the maj ority ofi~~i~i~i~i~!,~re women and minorities assumed to be the 

only ones who have thought about diversity or who would be willing to take the time to talk 

about the impact of board diversity? If so, then this adds another tension to our respondents’ 

stories: though almost all insist that diversity is good and important, the assumption is that only 

female or minority directors would have any interest in discussing it2&~.~ 

~A final example that epitomizes just how dangerous--and incoherent--discussions of race 

and gender in board selection can be came from a highly experienced white male director. We 

discussed one board’s perceived need to diversify by adding an African American director. He 

began by stating that the board in question had made a "conscious decision" to seek an African 

American candidate. Yet even though race was a "big, big plus factor" only one of three finalists 
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was African American--and "not because of color": 

=xt 

Text 52 

:{~M}And was this a fairness or responsibility argument again that we need to have an African 

American on the board? 

~:{Niiiii:Well it was a conscious decision by the board that we felt given equal qualifications we 

would prefer to have a minority and~i~ii~i~!l~iMif,,ve ::~gi~g~an African American. 

ii{~i~i~And was that more just sort~:~}’ou felt it was the right thing to do or because of specific 

bu.siness..imperativ~{ .... 

~i4!~Niiii~:~No. It was the right thing to do. 

::i~M}The right thing to do. Okay. 

i~i~{i~i~Was the search limited by that as a factor or was it an open search with that as a big plus 

factor? 

i~Nii~i~It was an open search with that as a big, big plus factor and we narrowed it down to ten .~. 
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people:... I think half of them were African Americans and a couple of them were Hispanic. No. I 

shouldn’t say that. Three or four were African Americans, two or three were Hispanic. There 

was one Oriental and I think there were a couple of females. We interviewed the top five and [an 

African-American male] came out on top. Incidentally, the number two person was a white 

male. The number three person in the whole thing was a female. 

~.,~.Q2--:----So despite the strong plus for an African American candidate, really only one of the top 

three was an African American. 

::iN~ii~iOnly because of qualification and not because ofii~ii~ii~£. 

While pursuit of diversity may be fraught with ambiguity, the outcome of that pursuiti~ii~ii~i~)i 

:~:~~!i~!~i~i~i~ot The numbers are inescapable: boards are ,tot diverse along gender or racial 

grounds. During the course of our interviews we heard many concrete ideas for improving those 

numbers, including: 

=bullets 
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Define qualifications more broadly. Include other C-suite executives besides the CEO as 

well as division presidents and leaders from government service, accounting, retired military, 

and academia. 

Do not require prior public company board experience. 

Limit some searches to women or minority candidates. 

Identify the skill sets needed for new board members and then look specifically for women 

or minorities who have that skill set, rather using diversity as a "plus" factor. 

Value different perspectives that could be provided by someone with different industry, 

experience (e.g., technology or mining firms going outside of these industries), or from a 

younger person with experience with social media or other emerging technologies that older 

Work on structural issues that may impede the advancement of women and minorities in 

corporations. 

-ftp 
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It remains to be seen, of course, whether these ideas will be implemented to any significant 

extent and, if so, whether they will lead to greater diversity. If that does happen, the next--and 

ultimately most interesting--question will be whether and how increased diversity changes 

boardroom dynamics. Based on the evidence of this study, it could go either way. Perhaps 

diversity really will produce different perspectives that lead to richer discussion, less groupthink, 

and better-informed decisions. But it is also possible that the pressure to fit in and reach 

consensus, and the concomitant fear of contentious debate and divisive votes, will overwhelm 

the potential value of difference. If that happens, tomorrow’s boards could look different while 

continuing to reproduce yesterday’s status quo. 
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:125.1 See, ii~!i~!iiiiiii{N~gii{~i~i~i~ij. Milliken & Luis L. Martins, &arching for Common Threads’." 

Understanding the ]~lultiple Effects of DiversiO: in 01xanizational Groups, 21 ACAD. MGIVfI’. 

REV. ::i~i~i~{ 1996) (discussing this idea and analyzing studies on point). 

~:~{{~iiiii~£~~4~i~~{~i}i~ii~i~i{~i~i~i!~i~ii~i~i~ii~i~!i~i~i~i~i~i~i~y 65-67 ( summ ari zing this 

re s e ar c h ~ [.note .m..ed.i.tors.:...s i .nee .t.hi. s.. i.s..the., authors.own..work;...t., thi nk.we, s.hou t d..ti st.. att.. of... thei.r.. 

n.atItes.] 

;27, Id. at 765. 

2K:: DS300036, 

30. ~iiiii~iN~ii~iN~iiiiiiiii!~, 

31 .~he performance perspective derives in large part from the work of the sociologist Erring 
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THE DANGER OF DIFFERENCE: 
TENSIONS IN DIRECTORS’ VIEWS OF 
CORPORATE BOARD DIVERSITY 
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This Article describes the results" from rift>seven interviews with 
corporate directors and a limited number of other persons (including 
institutional investors, search firm personnel, and the like) regarding 
their views on corporate board diversitv. It highfights numerous ten- 
sions in these views. Most directors, for instance, proclaim that di- 
verse boards are good, but very few directors can articulate their rea- 
sons for this belief. Some directors have suggested that diverse 
boards work better than non-diverse boards, but gave relatively few 
concrete examples of specific instances where a .female or minority 
board member made a special contribution related to that director’s 
race or gender. Many directors noted the importance of collegiality 
and getting along in the boardroom, while simultaneously extolling 
the advantages of’ different perspectives in avoiding groupthink. Alt- 
hough al! acknowledged the importance of fitting in, few considered 
whether this impeded the role of "outsiders" providing a diverse per- 
spective. This Article also explores directors’ thoughts on why pro- 
gress in improving board diversity has been so slow if most agree that 
diversity is an important goaL 

I. INTRODUCTION 

We began this project with an interest in two related questions: Why 
do corporate boards pursue diversity (defined in terms of gender, race, 
and ethnicity) -- even to the limited extent that they do--and what differ- 
ence might diversity make to how boards work? There has been substan- 
tial quantitative research on the second of these questions, and the re- 

* Kathrine Robinson Everett Professor of Law, Duke University. 
** William Rand Kenan, Jr. Professor, University of North Carolina School of Law. 

*** Wells Fargo Professor of Banking Law and Director, Center for Banking and Finance, Uni- 
versity of North Carolina School of Law. 
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sults can fairly be described as mixed.: Our research has employed a 
qualitative interview strategy to pursue both questions. We have inter- 
viewed fifty-seven people with direct experience with corporate boards, 
as directors, executives, consultants, regulators, or proxy advisors. Fifty 
of these serve or have served as directors of publically traded corpora- 
tions. Using a method rooted in anthropology and discourse analysis, we 
have worked from a general topic outline and conducted open-ended in- 
terviews in which we encouraged respondents to raise and develop issues 
of interest to them5 The interviews have typically lasted forty-five to 
ninety minutes. With transcripts of the recorded interviews in hand, we 
then--as a group--listen to them again, analyzing them qualitatively with 
a focus on the themes that the respondents identify, the emphases that 
they give then:, the stories (or narratives) that they tell, and the details of 
the language that they use. We are also thematically coding the tran- 
scripts and using sorting software in order to get another, complementary 
view of the frequency and distribution of the various themes. 

Two overarching themes have been pervasive in our interviews: 
First, there is near-unanimous agreement (with only one clear dissenter) 
that board diversity is a good thing, a valuable outcome that is worth 
striving for. But second, it is very difficult for our respondents to provide 
examples from their experience of when board diversity has made a tan- 
gible difference. We have heard abundant stories about when other 
kinds of diversity--what might be called functional diversity: different 
business backgrounds and skills, for example--have made a difference in 
how effectively boards do their work. But pressing respondents for com- 
parable stories about demographic diversity has yielded very little be- 
yond awkward silences. Respondents have sometimes commented on 
that very awkwardness, noting how difficult it is to talk about gender 
and--especially--race making a difference without engaging in essential- 
izing or stereotyping. These comments led us to our title phrase, The 
Danger of Difference. 

But even if they have found it difficult to give concrete examples of 
the benefits of director diversity, our respondents have provided well- 
developed (and perhaps well-rehearsed) conceptual arguments. We 
have been repeatedly struck by the similarities between these arguments 
and those advanced by Justice Powell in his famous opinion in Bakke 
(which appeared to have injected "diversity" in its present sense into the 
public discourse)? Like Justice Powell, our respondents suggest that 

1. We have reviewed this research in Lissa L. Broome, John M. Conley, & Kimberly D. 

Krawiec, Dangerous Categories: Narratives of Corporate Board Diversity, 89 N.C.L. REV. 761,765~66 
(20~1). 

2. For a lengthier description of our research methods, see id. at 768-77. 
3. Regents of Univ. of Cal. v. Bakke, 438 U.S. 265 (1978). The decision rejected a race- 

conscious admissions program at the UC-Davis medical school. But Justice Powell, in an opinion that 
only he signed, advanced the notion that race could be a factor in state university admissions, because 
of the value of diversity. He seems to have borrowed the concept of diversity from an amicus brief 
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demographic diversity is a proxy for different experiences, sensibilities, 
and points of view.4 Just as he argued that, as a consequence, the dis- 
course in a diverse classroom would be broader and deeper, our re- 
spondents contend that diverse boards will engage in richer and more 
productive debate and examine business problems in more comprehen- 
sive ways? For legal reasons, Justice Powell did not argue for diversity 
on remedial or compensatory grounds¢ In an interesting convergence, 
only a few of our respondents made arguments for board diversity that 
were grounded in social justice and fundamental fairness. 

In the Parts that follow we will set out and analyze the most im- 
portant themes that have emerged in our research. 

II. DIVERSITY IS GOOD, BUT IT’S HARD TO SAY WHY 

With the exception of one clear dissenter (and two "soft yeses," who 
said that diversity could not hurt), everyone we interviewed gave diversi- 
ty an unequivocal endorsement. Ahnost everyone thus agrees that diver- 
sity is a good thing, and that corporate boards should pursue it. Just why 
diversity is good has proved to be a more complex question. In fact, we 
heard repeatedly that the value of diversity is simply taken for granted 
and rarely if ever discussed. This comment from a white female director 
is typical: 

Text 1 
Q: Okay and as the Board and the committee has discussed this [the 
need to add diversity to the board], do they talk about why it’s im- 
portant to have some minority representation? 

A: No, never. 
Q: Really? But everybody seems to be on board with it. 
A: Yes, yes .... And this is exactly the same when we talk about 
women in higher management in the company, minorities in the 
company itself. There’s an unstated assumption that we need to be 
doing better or we’re doing better or whatever it is that we’re look- 
ing at. Since it’s not stated, I would hate to say what I thought oth- 

submitted by Harvard and other elite universities. Id. at 316, 322-23. For a discussion of the impact of 
the Bakke case on public discourse about diversity, see John M. Conley, Lissa L. Broome, & Kimberly 
D. Krawiec, Narratives of Diversity in the CorporaW Boardroom: What Corporate Insiders Say About 
Why DiversiO, Matters, in DISCOURSE PERSPECTIVES ON ORGANIZATIONAL COMMUNICATION 201, 
2054)8 (Jolanta Aritz & Robyn C. Walker eds., 2012). 

4. Justice Powell wrote that "an otherwise qualified medical student with a particular back- 
ground--whether it be ethnic, geographic, culturally advantaged or disadvantaged--may bring to a 
professional school of medicine experiences, outlooks, and ideas that enrich the training of its student 
body." Bakke, 438 U.S. at 314. 

5. Justice Powell argued that diversity would promote a "robust exchange of ideas." ld. at 313. 
6. Because there was no evidence of then-current discrimination at UC-Davis, a remedial or 

compensatory rationale would have been constitutionally inappropriate. See Conley, Broome, & 
Krawiec, supra note 3, at 206-08 (discussing this and other aspects of the Powell opinion). 
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er people were thinking in their heads. I mean I don’t have any 
idea.7 

An Asian American male director had a similar view: 

Text 2 
Q: Why--what do people say about why you need a woman? 
A: You know, it’s unspoken. It’s interesting. It’s an unspoken 
agreement that it’s just unseemly that we don’t have one. And I 
think what drives it, to be honest with you, is who our board mem- 
bers are, are--they are people who have--I don’t know, let’s see. 
Why would that be?8 

Another view we heard is that diversity is an admirable principle, 
but one that has no real-world impact. In a particularly interesting ex- 
change, a white male director strongly disavowed the notion that race or 
gender correlates with board performance: 

Text 3 
Q: Did his [a black male director’s] race ever play a role in the 
boardroom or did he make a contribution that maybe a white male 
or a white female would not have made because of his experiences 
and insights as an African American? 
A: No. I can honestly say that his race and for that matter I can go 
through the other boards; I have females and African American 
females and Afiican American males on the other boards that I 
serve on. I firmly believe that if the individual is qualified, has the 
right experience, has independence and obviously the correct edu- 
cation that they can contribute to board success irrespective of 
whether they’re African American, Chinese, male or Anglo-Saxon 
Protestant.9 

One of the authors then quoted from the proxy statement for one of the 
companies on whose board the respondent served, pointing to its race 
and gender diversity policy. But our respondent attributed this attention 

7. Intv. 79. We promised all of our interview subjects that we would not identify them, either 
directly or indirectly. Accordingly, the only citation we can provide for each quote is the number we 
have assigned to the particular speaker’s interview, preceded by Intv. Any further descriptive infor- 
mation about the subjects that we are able to furnish consistent with our promise of anonymity can be 
found in the text surrounding the various quotes. We have provided the interview numbers in case 
readers are interested in tracking multiple statements by particular subjects. (For example, subject 
number 81, cited in the next footnote, is quoted and cited on five separate occasions.) Some readers 
may also be interested in when we did the various interviews, so we have provided the dates of each 
interview, by interview number, in the Appendix. When an ellipsis appears in an interview quotation, 
it indicates that we have deleted some material from the quotation, rather than a pause in the re- 
spondent’s speech. 

8. Intv. 81. 
9. Intv. 93. 
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to race and diversity to broader social duties (making him one of the few 
respondents to invoke social or moral rationales for board diversity) ra- 
ther than to any tangible effects: 

Text 4 
Q: I was looking at the proxy statement for [name of company], for 
instance, and now you have to describe how you consider diversity 
in the board nomination process and that proxy said "part of the 
criteria for board service includes our board’s strong desire to main- 
tain its diversity in terms of race and gender." It goes on to say "the 
board has no formal policy on diversity and evaluates diversity in a 
broad sense recognizing the benefits of racial and gender diversity 
but also considering the breadth of background, skills, experiences" 
and so on. I know you probably didn’t write or necessarily even 
approve of that statement but what do you think you all collectively 
thought by the "benefits of race and racial and gender diversity?" 
What do you think those benefits are? 

A: Well as a matter of fact, I did have to approve that statement, 
but I think that’s more from a social point of view and a responsibil- 
ity to the citizen or the country point of view, that diversity on 
boards is necessary not from a capabilities point of view. I think 
African American males are just as capable as white males or vice 
versa if they have, again, the right experience, education, back- 
ground but I do think public companies have a responsibility social- 
ly to the community.1° 

Despite this ambivalence, our interviews did yield many theories on 
why board diversity is valuable. The theories that our respondents ad- 
vanced include the following: 

o Perhaps the most pervasive justification we have heard is that di- 
verse boards engage in richer and ultimately more effective dis- 
cussion and debate. This sentiment is expressed in a variety of 
ways: people of diverse backgrounds bring different perspectives, 
experiences, concerns, and sensibilities to the boardroom; people 
of diverse backgrounds are more willing to question and dissent 
from the status quo; and diversity in the boardroom minimizes 
what one respondent called "the danger of group think," which 
can ensue when everyone has had the same set of formative ex- 
periences. 

Directors of diverse backgrounds insure that the perspectives 
and concerns of often-ignored constituencies are represented in 
board discussions. These can include female and minority cus- 
tomers; rank-and-file employees (to whose needs female and mi- 

10. Id. 
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nority directors are said to be better attuned than white males); 
female and minority prospects for executive positions and future 
board seats; and communities that a company’s business may af- 
fect. 

o A related theory is that the presence of female and minority di- 
rectors sends signals to various constituencies about a company’s 
values. Those constituencies include employees at all levels, cus- 
tomers, communities, regulators and other government actors, 
and the public. 

¯ Female and minority directors can help in unique and tangible 
ways with marketing, customer relations, and employee relations. 

A company that does not have a diverse board is failing to tap in- 
to a significant part of the relevant talent pool, and is therefore 
likely to be less efficient. 

Very rarely, our respondents have said that pursuing diversity is 
simply the right thing to do, as a matter of fundamental fairness 
and/or making up for the historical record of discrimination and 
exclusion at the highest levels of corporate management. 

As we will emphasize repeatedly, concrete examples that validate 
these various theories have been very hard to find. In subsequent Sec- 
tions we will illustrate this point with reference to particular theories, and 
offer our thoughts on why examples prove to be so elusive. 

III. Do DIVERSE BOARDS WORK BETTER? 

As we have noted, a frequent argument for diverse boards is a func- 
tional one: they work better, in the sense that a diverse membership 
brings different perspectives, sensibilities, and experiences to the table 
and, consequently, engages in a richer discussion of issues. Concrete ex- 
amples of this richer discussion have proved elusive, however. With re- 
spect to the dynamics of discussion and debate, respondents struggle with 
the question of whether women or minorities behave differently than 
white men in the boardroom because of their gender or race. We have 
heard, for example, that women are more likely to be attuned to the hu- 
man impact of board decisions--comments that evoke the cultural femi- 
nism of Carol Gilligan.n But, overall, questions about demographically 
correlated differences in interactive behavior tend to evoke comments 
about the dangers of stereotyping, and sometimes self-evaluative re- 
marks about what one can and cannot say. 

Some respondents suggested that women bring a different style of 
discourse, discussion, and debate to the boardroom. One white female, a 

11. See CAROL, GILLIGAN, IN A DIFFERENT VOICE: PSYCHOLOGICAL THEORY AND WOMEN’S 

DEVELOPMENT (1982). 
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director who also has academic experience, described women as more 
willing to ask questions, sometimes at their own expense. She further 
noted that this "mode" of interaction had a positive effect on board dy- 
namics, in that it forced others to respond: 

Text 5 
A: I mean, women, in my view, tend to ask questions. And we 
might ask questions about a different subset of the board agenda. 
But I don’t remember many disagreements around that board ta- 
ble .... 
Q: This notion of women asking questions is one a couple of people 
have raised. Do you have any sense of why that is, in your opinion, 
of course? 
A: Well, I think women may have a sense--at least the women who 
are brought to serve on boards, in my experience, which is limited-- 
have some sense of freedom about going out on a limb, maybe be- 
cause we’re not supposed to be so worldly wise, or sophisticated, 
and we have a sense that we can ask those questions without being 
aftaid of being humiliated, or being afraid of looking less than 
smart. And also maybe--I don’t know--maybe women are more 
used to asking questions rather than making pronouncements. In 
my experience that’s true of a lot of women. And so it comes more 
naturally to us to think of that mode. Because some of our ques- 
tions are in the form of pronouncements, because by asking them 
we’re being critical of whatever it is that we were probing on-- 
rather than saying, "I think that’s a really bad idea," saying, "Well, I 
don’t quite understand why we’re doing it this way, and here’s what 
I see as some problems, here." It may be just a different way of 
raising concerns. But it does require an answer. It requires some- 
body to explain what’s going on, not just push back with a different 
imperative statement.12 

Another white female director made the point that women come to 
a board with different life experiences and, consequently, different "pri- 
orities." Two things are especially interesting about her remarks. First, 
she turns to the distinctive contributions of women in response to a ques- 
tion about a different topic, critical mass.13 And second, she paused on 
three separate occasions (shown here in italics) to question or comment 
critically on the theme that she was developing. 

Text 6 

Q: Do you think when you have two women not only do you feel 
differently but you act different in the board work? 

12. InW. 60. 
13. See i@a Part VI. 
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A: I think so although you’re going to ask me about specifics, and I 
don’t know that I can pull one up, but I’m always aware that I’m the 
only woman--and I don’t think, I mean 1 hate to think that l’m the 
victim of stereotyping my own gender but in most board settings--I 
think my priorities in life are a little different from my colleagues 
and maybe that’s because--well I don’t know what that’s because 
of--but I think that wealth accumulation is probably a primary goal 
of most corporate leaders and most board members. It’s just a giv- 
en and that’s not my one or two, and I think that sets me apart. 
Now I don’t think that’s necessarily because I’m a woman because I 
think I could point to at least one other board member who proba- 
bly falls into that category, but it separates you because it affects 
how you live your life. So when I come together for a board meet- 
ing, I come with the last three months; I’ve spent my life differently 
than the last three months, you know--we have a lot of retired 
CEOs on our board and from what I can tell, they do their best to 
stay as busy as possible doing CEO-like work as they can retired-- 
and I don’t even do that and I wasn’t a CEO and I stepped down 
from that corporate life early in my career, so it’s that. Now is that 
because I’m a woman? I don’t know, but it makes me different and 
in a situation where I’ve served with another woman, she had a 
family and she was very comfortable when there was a child issue 
that she’d have to miss or step out. That was a part of her. Her 
family life was integrated with her corporate work, she was a CFO, 
and her board work, and I don’t hear my male colleagues talking as 
much about family issues or about personal interests that are not in 
the business arena.14 

A male director developed the point made in Text 5 about male di- 
rectors responding differently to women, and in what he believes to be a 
positive way. But note that his comments are speculative, stated in the 
conditional ("we’d behave better"), and not tied to specific instances ("I 
have no--we haven’t seen it yet"), given that this board has no female 
directors: 

Text 7 
A: [T]his in particular relates to having a woman join the board--is 
I think we’d behave better. And what I mean by that is I mean it in 
a positive way. Because we’re not ill-behaved, right? But we are-- 
we can--we as individuals, and some individuals in particular, can 
be a little bit--I don’t know how to describe it--petulant and a little 
bit uncooperative. Right? And my gut is that if we added a woman 
to the board I’d see the sort of natural chivalrousness, gentlemanli- 
ness of these guys would come out, and they’d behave better. 

14. InW. 83. 
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Q: Because they would be ashamed to misbehave in front of a 
woman in the same way? 
A: That’s right. That’s right. The locker room--and I don’t mean 
in terms of sort of bad humor, because actually there’s not very 
much of that. We’re all too old. But the other part of locker room, 
where you--among the guys sort of hanging up in the middle and 
going to play golf or whatever because you’re just sick of it. You’ll 
do that. Right? So we’ll have board golf or whatever because 
you’re just sick of it. You’ll do that. Right? So we’ll have board 
members who will just really be obnoxious in their self-indulgent 
behavior, right?... 
Q: And is it just because--because I’m trying to figure out what 
prompts the different reaction to women--is it that men are just 
brought up not to behave that way around women and feel embar- 
rassed, or because women behave differently, therefore they set by 
example, or-- 
A: It’s not the example. It’s the shaming part. And I don’t know 
what it is, maybe Freudian or whatever, it has something to do with 
your mother. But, I mean, I have no--we haven’t seen it yet. But 
we all agree. He wouldn’t do that if- 

Q: If we had a woman on the board. 
A:--if we had a woman on the board. He’d behave differently. 
Right? And I’m not talking about any kind of salacious stuff or an- 
ything like that. That’s trivial, right? No, they’d actually be more 
collaborative. Yeah. I’m sure of it.15 

But there was a frequently expressed contrary view: that race and 
gender have no effect on the way a board functions. This comment from 
a white male director was typical. Note that whereas the speaker in Text 
7 was "sure" that the presence of women would make a difference, this 
respondent was equally certain ("I can assure you") that it would not: 

Text 8 
Q: So from a business perspective then the composition demo- 
graphically of the board might matter because it might matter to 
customers or employees but it doesn’t necessarily affect the content 
of what goes on in the boardroom. 
A: That’s correct. I can assure you that it doesn’t. I mean every- 
body in the boardroom is treated as a neutral. Nobody really pays 
attention to your color or whether you’re female or male. They all 
have equal say, equal vote.16 

We were told of specific instances where a director’s gender or race 
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might have led him or her to raise an issue or provide information that 

the board would otherwise have missed. Many of these seemed trivial, 

matters that should have been obvious to lower-level marketing peo- 

ple- and particularly trivial considering that they have been the first ex- 

amples given in response to our request for illustrations of richer discus- 

sion. On two different occasions, respondents have told us of African 

American directors advising the board on the dining-out preferences of 

African American families. We have also heard instances of female di- 

rectors explaining the difficulties faced by mothers out shopping with 

their children. 

Here, too, there were dissenting views, as exemplified by the com- 

ments of a minority male director of a restaurant company: 

Text 9 

A: At least in the restaurant business I’m not so sure that’s neces- 

sarily true. Yes, you need it at the company level so you can under- 

stand tastes and food preferences and things like that. But boards 

have nothing to do with helping restaurants figure out tastes and 

food preferences, right? 

(2: That’s interesting, because I feel like we’ve gotten some anec- 
dotes of that sort, and they surprised me, for that reason. It was 

sort of--wow, that’s a board-level discussion? So in your experi- 

ence that is not a board-level discussion. 

A: We go out of our way--I mean, of course, we kibitz and go, "I’ll 

tell them I didn’t like the sandwich," or whatever, or, "I think 
they’re missing something." And the CEO goes, ’"Very nice for you 

to tell me that. Who are you? You don’t sell a thousand of these a 

day. You have no idea."... That’s not our job. We pay people to 

figure that out. If we thought we could figure it out, something’s 

wrong with our company. Right? If it becomes our job we made a 

big mistake. 

Q: Right. Right. 

A: Now, I could imagine like a Nike or whatever having some-- 

because you attract spectacular marketing genius-level people to 

your board, that they might come up with a perspective or strategic 

perspective that is helpful, right? I could see that. I could see that. 

But--I could see that. But, boy, is that going to be rare. That 

shouldn’t be a board’s job, because it’s kind of a once in a blue 

moon, and it could’re just as easily happened because of the com- 

ment card you got and the CEO--so I think unless you have an 

agenda, right, some sort of macro agenda that you want to see im- 

plemented through the board level, right, and you think that agenda 

is going to be more likely to be implemented because of certain 

kinds of people on the board. The idea that you’re improving XYZ 
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because of--I think that’s farfetched, and I don’t think that’s really 
the board’s job. That’s my sense.17 

Echoing the previously discussed argument about female empathy, 
some respondents contended that female or minority board members are 
better able to empathize with corporate employees, and were more likely 
to raise concerns about their welfare in the boardroom. Female and mi- 
nority board members were also said to aid in the recruitment, retention, 
and promotion of women and minorities, especially at the senior man- 
agement levels, and to argue for inclusiveness in executive succession. 
The white female director who discussed women’s priorities in Text 6 al- 
so said this: 

Text 10 
Q: Do you think there are issues or kinds of issues that women or 
minorities are more likely to raise or push in the boardroom than 
white men might be? 
A: Boy I hate this stereotyping but I think--because I think there 
are some white men who would do this too--but I think issues re- 
lated to human resources and how people in the ranks are feeling 
and that kind of thing are much more likely to be brought up by a 
woman. I’m still kind of a lone voice when it comes to considering 
your sales force of thousands as a potential strategic advantage or 
the opposite and, therefore, what are our strategies associated with 
that? I mean, I’m like a broken record on that .... 
A: Well it means you’ve got thousands of people out there repre- 
senting you as a company and if you don’t invest in them--I mean 
they’re touching the customer--so they can either make you more 
effective or they can keep you fi:om being as effective as your other 
strategies indicate, because you have to do everything through them 
so I think they should be much more a part of the conversation. 
How are they compensated? How are they trained? How are they 
motivated? How do they feel? That’s just not the kind of thing that 
I normally hear a board colleague bring up or make very important. 
When there’s a problem, yes. 

A final point is that some respondents have suggested that attention 
to board diversity is something of a luxury reserved for good--or at least 
normal--times. When a company is in crisis mode, fighting for its life, 
interest in diversity disappears. While diversity may be good, in other 
words, it seems not to be essential to survival. A question that arises by 
implication is whether diverse board members are fully in the loop in 
times of crisis, when, we are told, decision making is likely to be in the 
hands of a few especially experienced directors. A minority male direc- 

17. Intv. 81. 
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tor summarized this theme succinctly: 

[Vol. 2013 

Text 1! 
A: Companies go through good times, they go through great times 
and they go through times that are not so good through major trans- 
formations. Companies that are in textiles, furniture, tobacco are in 
major transformations and so I don’t think those companies are go- 
ing to be focused on gender issues or racial issues as much as they 
are some of the more operational-type issues,is 

IV. GETTING ALONG VERSUS AVOIDING OROUPTHINK 

Our respondents told a strong and consistent story regarding the 
importance of "getting along" and collegiality in the boardroom. All of 
our respondents emphasized--quite emphatically--that the board could 
not properly do its job if it spent time on resolving tension or unconstruc- 
tive arguing, or if one or more directors failed to conform to the prevail- 
ing corporate culture. Our respondents did not contend that boards 
should never disagree, but emphasized that such disagreement should be 
cordial and follow the prevailing corporate cultural norms of engage- 
ment. 

For example, a white female director contrasted the collegial and 
cooperative atmosphere of the boardroom with the more competitive 
corporate working environment: 

Text 12 
A: And, in fact, one of the things I like about my board work, as 
opposed to working full time in a corporation at this point, is that 
the dynamics and the politics are very different than they are as an 
individual contributor or as an employee of the company. It’s a 
much more collegial and, therefore, in my opinion, a much more 
pleasant experience because it’s really all about the dynamics 
among the board. You’re not really competing with them for posi- 
tion or the next promotion or for, you know, visibility. You’re all in 
it together. And that’s key to making these boards work.19 

A white male director with many years of board experience, who is also a 
university professor, elaborated on boardroom norms of collegiality and 
consensus: 

Text 13 
A: The object is to reach an agreement to do something, so there’s a 
kind of consensus norm, so there’s a very strong pressure to get 

18. InW. 81. 
19. Intv. 23. 
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with the program. You’re not supposed to hide what it is you have 
to say, but once you make an effort to persuade somebody and it’s 
not going that way, you’re supposed to think, "Well, there are rea- 
sonable positions on the other side by reasonable people," so 
there’s no dissent norm. That would be totally bizarre in a compa- 
ny. Once you say your piece in a concise way, if it’s not going to go 
that way, then when it comes to a vote, you’re a yes unless it’s a 
matter of conscience, which it hardly ever really is.2° 

Our respondents also emphasized the importance of collegiality and 
consensus in the board’s interactions with the CEO. Indeed, this rela- 
tionship is so important that many of our respondents characterized the 
role of the CEO in selecting board members as something approaching a 
veto power, despite recent corporate governance interventions that em- 
phasize the board’s independence from the CEO.21 As stated by one 
white female director: 

Text 14 
A: And the way we did [director selection] is the CEO and I inter- 
viewed the candidates together... And I think if the CEO truly dis- 
liked the person we wouldn’t go forward because you don’t want to 
do that. You want good chemistry. You’ve got to be focused on 
the end game. What do you want to occur? Do you want to have 
better results than you would have had before? And say if you’ve 
got at the very beginning the CEO doesn’t like how someone combs 
their hair, you’re probably better off to go find someone else. But, 
if you’ve got the CEO trying to veto everything because it’s another 
strong CEO and they just don’t want to deal with the person, that’s 
a different scenario.2-~ 

Another white female director emphasized the same point: 

Text 15 
Q: What role do the CEOs now play in board selection? 
A: They’re in there, but they’re not the sole source any longer, in 
most companies that I’ve been engaged with. I think they’re still... 
Q: Do they have a blackball? 
A: Probably they could veto, yeah. I’ve not seen it happen, but 
yeah, I think so. But it’s not... Well, I should... It’s not that they 
choose the board members the way--in this clubby fashion that 

20. InW. 95. 
21. A board’s nominating committee must be composed of independent directors, which means 

that the company’s CEO may not be a member. NYSE IXSTED COMPANY MANUAL § 303A.04(a), 
available at http:/!nysemanuaLnyse.com/lcm ("Listed companies must have a nominating/corporate 
governance committee composed entirely of independent directors."). 

22. Intv. 10. 
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used to go on, but I think they all would like to. Well, their opin- 
ions count, but you need more opinions than just the CEO’s opin- 
ion. And I think that’s far more commonplace, even in smaller 
companies, than it used to be53 

These stories of collegiality, consensus, and getting along are in 
some tension with two other, related stories: about the importance of 
avoiding "groupthink" and the need for the board to act as an independ- 
ent check on behalf of shareholders rather than simply rubber-stamping 
management actions. "Groupthink" has been defined by the psycholo- 
gist Irving Janis as a mode of thinking that arises when a decision-making 
group is so cohesive that its members become reluctant to criticize, even 
in their own thinking, the judgments and ideas of their colleagues and 
leaders.24 Members seek to be amiable and establish concurrence on im- 
portant issues, with no conflict or in-fighting.25 One proposed solution to 
the tendency toward groupthink is diversity within the group, either of 
observable characteristics (such as race, gender, and ethnicity) or of un- 
observable characteristics (such as ideology, experience, or viewpoint).26 

Much research on group decision making has focused on the prob- 
lem of countering groupthink, with mixed results in the case of observa- 
ble characteristics.27 As we discuss in prior work, this significant body of 
research on heterogeneity in groups predicts both positives (more and 
better information, the consideration of more alternatives, and higher- 
quality decisions) and negatives (a reduction in group cohesion and an 

increase in member dissatisfaction and turnover) in the case of race and 
gender diversity.28 

Our respondents frequently asserted both the avoidance of group- 
think and an ability to facilitate board independence as rationales in fa- 
vor of race and gender diversity. Yet, as noted, these rationales are in 
tension with our respondents’ even more frequently asserted contentions 
that boards must get along with each other and senior management, be 
collegial, and avoid confrontation. 

For example, one respondent, a proxy advisor with substantial ex- 
perience in board and corporate governance issues, told us that most of 
the investors whom his company advised did not take board diversity se- 
riously, as they did not believe it improved shareholder value. Among 
those that did, however, the most important reason was likely the avoid- 

23. InW. 32. 

24. IRVING L. JANIS, VICTIMS OF GROUPTHINK: A PSYCHOLOGICAL STUDY OF FOREIGN POLICY 

DECISIONS AND FIASCOES 9 (1972) (defining groupthink as poor decisions made by a group due to 

pressure from the group that resulted in reduced moral judgment and elhninated a reality check). 

25. ld. 

26. See, e.g., Frances J. Milliken & Luis L. Marth:s, Searching .{or Common Threads: Understand- 

ing the Multiple Effects of DiversiO~ in Organizational Groups, 21 AC’AD. MGMT. REV. 402, 414 (1996) 

(discussing this idea and analyzing studies on point). 

27. Broome, Conley, & Krawiec, supra note 1, at 765~7 (summarizing this research). 

28. Id. at 765. 
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ance of groupthink: 

Text 16 

A: I think people know especially on the risk side that whenever 
you get anything involving sort of groupthink, everybody in the 
room having the same background, group of experiences and so 
forth that that is an absolute breeding ground for risk, for problems 
to occur .... and I think by and large the folks that believe that di- 
versity is important put a very high value on it for that exact reason 
that they think this creates greater, frankly, psychological inde- 
pendence in the board room. It creates more viewpoints in the 
board room and that leads to better decision making I think, and I 
think that’s a change from certainly fifteen or twenty years ago-- 
when I think it was purely viewed in terms of sort of social equity is- 
sues about increasing participation by women and minority group 
members on boards of directors--and I don’t see that as much to- 
day. 
I think the arguments in favor of board diversity are much more so- 
phisticated today, and that we’re really talking about trying to help 
boards to provide stronger oversight. We’re trying to help boards 
to eliminate the possibility of groupthink I think.29 

A white female director specifically mentioned her own role in 
avoiding groupthink in connection with a CEO succession decision. A 
group of directors (the "real champions") seemed to be suppressing dis- 
sent and pushing the board toward a particular candidate until our re- 
spondent intervened and insisted on closer scrutiny. She characterized 
her proposal as one "that I don’t think a white male would have suggest- 
ed," and thus evidence of the benefit of board diversity. 

Text ! 7 
A: But part of it was that we suffered from groupthink in making 
the decision. This guy had several real champions and once again 
they dominated the conversation to the point that you couldn’t get 
out the concerns that you had--so what I insisted on and really I 
went head to head with the one board colleague who was most like- 
ly to cut you off. I insisted because he was the one who said "we 
have the right guy. He’s right here." Well, that may be true, but we 
need to arrive at that conclusion by looking at what else is out there 
and by examining not only this person’s strengths, but what are our 
concerns, what are his development needs and how are we going to 
address those, and so we ended up having finally a very long and 
healthy discussion where everybody on the board had to express 
whatever concerns they had, and we talked about how we would 

29. InW. 36. 
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address those, and then I felt comfortable that we’re making a well 

thought out decision.3° 

The white male respondent quoted above in Text 13, who is also an 
academic, attempted to reconcile the seemingly conflicting values of 
avoiding groupthink and fostering consensus: 

Text 18 
Q: Could you talk a little bit about the consensus norm? As you 
know, academics love to talk about groupthink and the like. Is this 
a productive norm or does it have costs? I’m not suggesting that 
people should sit around and argue all day the way they might in a 
faculty meeting, but does it, in your view, makes decision making 
better, worse, no effect?... 
A: I think it’s helpful. Why would it be helpful? It’s because you’re 
doing more than reaching a decision. You’re managing. If you look 
at the Delaware Corporation Code in section 141, it says the job of 
the board is to manage the company, so that includes lots of things, 
like coming to a decision, but it’s also an oversight role, a monitor- 
ing role and you’re implementing something .... 
The corporate analog is once we agree on a policy, I’m supposed to 
help implement it. I can’t sabotage it ongoing. I think the consen- 
sus norm relates to that. If you don’t feel censored, if you feel like 
you can talk, which in my experience people can talk and say what 
they think and then, it turns out that the company wants to go in a 
certain direction, then my job is to help make it work. So, what’s 
the point of saying no then? It’s going to go through. It should be 
twelve-zero rather than ten-two. I mean, basically then what I’m 
signaling when I say yes is, "Okay. I had my shot. I couldn’t per- 
suade you people. Now I’m going to help make it work." That’s my 
job. That’s, I think, what unanimity norm does. It isn’t total. I’ve 
seen it violated once or twice, but for the most part, you try to do 
itY 
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To be clear, our respondents do not contend that boards should 
never disagree, only that such disagreement should be cordial and follow 
the prevailing corporate cultural norms of engagement. Nonetheless, we 
heard a number of stories of board members who did not work out, due 
to "asking hard questions" in an "aggressive" manner, and of boards that 
were ineffective, because of "unproductive" disagreement. According to 
our respondents, however, such instances are rare--board members who 
find themselves out of step with prevailing board norms of consensus ei- 
ther resign or are asked to leave the board. 

V. FITTING IN VERSUS TIlE OUTSIDER ROLE 

The prior Part discussed stories of substantive agreement and disa- 
greement in the boardroom. These stories highlighted the importance 
attached by directors to a collegial and productive boardroom environ- 
ment (both among the board and between the board and management), 
and adherence to the consensus norm that pervades the boardroom. Re- 
lated to those stories are narratives at another level, about the efforts of 
individuals to look, speak, and behave like a director. In other words, 
this Part discusses the pains taken by directors to "perform" the social 
role of director, in the sense of presenting oneself in a way that is appro- 
priate to time, place, and audience?2 All directors, regardless of race or 
gender, emphasize the importance of being perceived by board col- 
leagues as competent and intelligent--that is, as a "real" director. Direc- 
tors thus give careful thought to the way in which their questions, com- 
ments, behavior, and even their dress are perceived by other board 
members. 

Though a few of our female and minority respondents reported feel- 
ing like an outsider, even after a long period of service on a board, most 
did not. Rather, most said that they were treated well and respected, alt- 
hough this sometimes had come only after an adjustment period during 
which the director observed the behavior, dress, and demeanor of others; 
learned the substance of the company’s business and the work of the 
board; and gradually became integrated into the boardroom culture. 
Though this observation and adjustment period was mentioned more of- 
ten by female and minority respondents than by white males, some white 
male directors emphasized that it would be normal for any new director 
to ease slowly into a new boardroom, spending more time at the begin- 
ning listening and learning than actively participating and asking ques- 
tions. 

32. The performance perspective derives in large part from the work of the sociologist Erving 
Goffman, who thought about eve~day social behavior by analogy to theatrical performances. That is, 
the social actor, like the skilled dramatic actor, takes on a role, develops a belief in it, and crafts a per- 
formance that is appropriate for the audience and mindful of the entire social context. See, e.g., 
ERVING GOFFMAN, FRAME ANALYSIS: AN ESSAY ON THE OR~JANIZATION OF EXPERIENCE (1974); 

ERVINO GOF3~’MAN, THE PRESENTATION OF SELl-’ IN EVERYDAY LIFE (1959). 
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The white male director quoted in Texts 13 and 18 above, for exam- 
ple, discussed at some length his efforts to overcome his outsider status 
as an academic. According to him, it would be normal for any director to 
experience an adjustment period when joining a new board. However, 
his adjustment period, which he lessened somewhat by reading about 
boards and asking other directors about proper behavioral norms, was 
more difficult because of his new colleagues’ preconceptions about prof- 
essorial behavior: 

Text 19 
Q: Let me focus on the word "behave" [which respondent had just 
used]. You’re talking about substantive positions on issues, but was 
there a behavioral side to this that they thought you’d act and inter- 
act in a particular way? 
A: I think people were worried that I would be giving lectures. 
They thought I might be a little snobby because I was a [name of 
university] professor. There are very different norms in board 
meetings about how you talk and how much you talk and how you 
reach consensus. The difference between a faculty meeting and a 
board meeting is very, very large. I thought they were worried that 
I would mis-fit. But I’d read enough about what goes on and tried 
to pick things up and ask people I knew who were directors and so, 
I behaved like a director. That is, I thought my job was to behave 
like a director if I was a director, but they were initially concerned 
that I would behave like their view of what a professor would be- 
have like. 
Q: Were you able to jump right in behaving like a director or did 
you have to hold back for a while? How did that work? 
A: I had to hold back forever compared to being on a faculty .... I 
had to essentially behave differently. Looking back, I don’t think I 
screwed it up too much at the start, but I was very self-conscious at 
the start of how I had to behave. I talked much less at the start than 
I do now, so I was really trying to be careful about it. 
Q: Is that common, do you think, for all new directors, meaning 
when you’ve just come onto a company, or was it because you were 
coming from a different environment? 
A: I think it is common for new directors to be a little reticent and I 
was like--I wouldn’t say I was doubly in any precise sense reti- 
cent-but I was conscious that it wasn’t only that I didn’t know the 
industry. It was that I also had to learn how to behave, which other 
people didn’t really have.33 

Female and minority directors are especially likely to report work- 
ing hard at managing the impressions of other board members, putting 

33. InW. 95. 
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colleagues at ease, and fitting into the boardroom environment. For ex- 
ample, this white female director spent years adjusting to the male- 
dominated culture of one boardroom: 

Text 20 
A: Right. But I’ll tell you something else. It took me several years 
to be comfortable at this board, partly because it was--the culture 
was so male--not just male dominated, but a particular kind of cul- 
ture, and because I didn’t know it.34 

An African American female director whose professional and edu- 
cational background was also quite different fi:om those of most directors 
told the following story of her successful efforts to gain the trust and ac- 
ceptance of her new board colleagues: 

Text 2 l 
A: [I]n being on the board at [company name], I’ve consciously 
forced myself out of my comfort zone because I knew I had to know 
these people and learn who they are and interact with them and so 
after the conclusion of the board meetings, I found myself looking 
around and I was saying, why am I always the last person here and 
that was a conscious decision that I had made. I hung around and I 
talked to people and got to know them, and that paid off because 
they felt comfortable with me. They felt comfortable calling me up 
and saying, "let me bounce something off of you." They felt com- 
fortable saying, "I’m going to sit beside [name of respondent] at the 
meeting today," and so that may be my biggest success on that 
board, was letting them know who I was and letting them know 
we’re all on the same team, and I wasn’t that student who always 
raised my hand. I knew the answer .... 
I would get there early because I realized that some of them got 
there early. If the meeting started at two, they were there at twelve. 
So I started coming early and have lunch with them in the cafeteria, 
so I kind of developed my little group. I knew they were going to 
be there, and I would sit at the table and talk with them and under- 
stood what the rituals were. Then they would all go to another little 
area and read the papers and sit and talk. And so you talk about-- 
you have a board meeting, but then they go out to the parking lot 
and talk. I began to understand that decisions were not only made 
in the board room, but they’re made somewhere else, and so if I 
hadn’t stepped outside of my comfort zone, I would never have 
known that.35 
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Notice, however, that this acceptance as part of the group came only 
with time, and only after continued efforts from our respondent. Though 
the other directors made no overt attempts to exclude her, neither did 
they inform her of unofficial group norms, such as arriving early to lunch 
together, despite the fact that informal board business sometimes oc- 
curred during these gatherings: 

Text 22 
Q: But nobody came up to you and said, "Hey, [identifying director 
information], come a little early next time because we have lunch in 
the [company cafeteria]?" 
A: Uh-uh. They didn’t .... Then after a couple of times they began 
to look for me, and we’re going to lunch, and so we had our table 
that we sat at and so I just kind of learned how to click with the 
group. 
Q: Have you done that your whole life, worked hard to fit in to 
whatever group you’re in? 
A: I have.36 

Of particular interest in this category of stories are our respondents’ 
numerous sports references. Many female directors emphasized their in- 
terest in watching and discussing sports. Some female directors specifi- 
cally invoked this as an example of the ways in which they attempted to 
initiate conversations and build connections with male directors. Some 
of our female and minority respondents told us that relationships formed 
around sports--most often, golf--built the personal and professional 
connections that led to their first boardroom opportunity. Others em- 
phasized that playing golf with other directors and/or with senior man- 
agement was a means of connecting with colleagues outside of the board- 
room. 

We were also struck by the frequency with which respondents in- 
voked sports references to describe the boardroom experience and/or the 
role of the board. For example, we heard directors refer to subject- 
matter experts as "’the bench," to the board (or a specific director) as 
"’the coach," to CEO selection under the "Rooney Rule,’’37 and numer- 
ous other examples. 

Finally, many respondents discussed--sometimes at our request-- 
socializing, or its absence, outside of the boardroom. Only a single re- 
spondent (an African American male) reported a belief that other board 

36. Id. 
37. The National Football League’s "Rooney Rule," named after its principal proponent, Pitts- 

burgh Steelers owner Dan Rooney (and not his famous father, Art), requires every NFL team with a 
head coaching vacancy to interview at least one minority candidate. See Kim Van Der Zon, Bring the 
NFL "Rooney Rule" into Corporate Boardrooms, FORBES.COM (May 9, 2012, 2:35 PM), http:/!www. 
forbes.c~m/sites/f~rbesw~man~es/2~12/~5/~9/bring-the-n~-r~ney-ru~e-int~-c~rp~rate-b~ardr~ms/ 
(arguing for a version of the Rooney Rule in corporate director searches). 
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members excluded him from social activities?s Several respondents, 
however, reported some discomfort in connection with social activities 
outside of the boardroom. Most often, this was because of gender divi- 
sions ("wife activities," such as museum visits, versus "board activities," 
such as golf or fishing) that placed female directors and their husbands in 
uncomfortable situations. Many directors emphasized that boards en- 
gaged in social activities less often now than was once the case. Alt- 
hough this stemmed in part from boards’ increased workloads and the 
unwillingness of shareholders to foot the bill for such luxuries, many also 
mentioned that the inclusion of women in the boardroom had contribut- 
ed to the disappearance of golf, fishing, hunting, and other traditional 
boardroom outings. Most of our respondents, including white males, 
celebrated this change as a positive one. 

A story from a white female director involving golf illustrates the 
point well: in responding to a question about how her presence as a 
woman might have affected conversations in the boardroom, she said 

Text 23 
A: Well sometimes around goofy things. You know? Like it used 
to be that we always have to go to Florida for our board meetings, 
and all the men would want to play golf. Well [name of another 
female director] and I don’t play golf, so we would go and say 
"okay, since the company is paying two hundred dollars for you to 
play golf, and we don’t play golf, do we get to have two hundred 
dollars to go shopping or to go have a massage?" Of course the an- 
swer is always no, but so now they don’t do that anymore. 

Q: No golf anymore? 
A: No golf anymore. No, no golf anymore. Now that might be a 
good thing, it might be a bad thing, but again I think the guys who 
wanted to do that--which are all off the board now--and the guys 
who are on the board, neither [female director] or I play golf, I 
don’t know how many, I can’t even keep track of who plays golf 
since I don’t. I really don’t pay attention. We don’t do that any- 
more, and I think as goofy as that sounds, I think they sort of went 
to themselves "hmm, if we’re going to have a social activity, we 
need to have it be inclusive rather than purposefully exclusive, and 
oh P.S. the two women on this board neither of them play golf so it 
looks like we’re being," I can imagine that thought process going 
through the C suite being "this just doesn’t look good anymore.’’39 

As in the discussion of groupthink in Part IV, our respondents’ ac- 
counts reflect a certain tension. That is, female and minority directors 
are valuable in part because of their "outsider" status--their independ- 

38. Broome, Conley, & Krawiec, supra note 1, at 785-86 (discussing this story in detail). 
39. Intv. 50. 
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ence from management and other board members, by virtue of their de- 
mographic difference--which can reduce groupthink and increase board 
independence. Yet at the same time, all board members are explicitly 
screened on the basis of their fit with the rest of the group. As the evi- 
dence in this Part reveals, rather than embracing their outsider status on 
the board, female and minority directors report an understandable desire 
to fit in, to be perceived as just another board member who is competent 
and valued for her skill set and other substantive attributes, rather than 
for her gender, race, or ethnicity. 

One white male respondent explicitly addressed this tension, in re- 
sponse to a question from us. As Text 24 demonstrates, there is no sim- 
ple resolution; indeed, there is probably no resolution at all. One must 
be simultaneously similar and different--similar enough to be taken se- 
riously and to be able to work effectively in the particular board envi- 
ronment, yet able to maintain whatever distinct perspective might give 
diversity its salience: 

Text 24 
Q: One other thing that interests me is we’ve talked a little bit 
about people of different backgrounds, demographic backgrounds 
perhaps bring a different point of view, but I wonder if there’s pres- 
sure on a woman or a person of color when coming onto a board to 
act just like the white guys who have always been on the board. Do 
you think there’s a conformity pressure that dilutes the value of dif- 
ference? 
A: There probably is, but it doesn’t have anything to do with that 
it’s a group of white guys or a group of older guys or a group of con- 
servatives. It just has to do with if a Mormon goes into a biker bar 
[chuckle], nobody has to say a word and truly not mean anything, 
but you’re just there and everybody instinctively as a human take 
their cues. Culture is, the McKenzie definition is just how do we do 
things around here? So how do you disagree with a CEO? In some 
companies the director will go, "I think that’s bullshit," and in 
some companies that would be like throwing mustard on his shirt. 
In other companies you’d say "have you thought about this?" and 
pose it like that, so that’s where the pressure is, is to kind of find the 
way that things are done effectively and act in that. Now that, then, 
gets to this complicated question of well, why are they acting the 
way they’re acting? Is it because they’re all white men or whatever 
it might be? But that could be answered "yes, because they’re all 
white men," but the pressure is not to be like an old white man. It’s 
just to adopt the norms of how things get done, and that’s no differ- 
ent than it is in the school or my seven-year-old’s kindergarten or 
wherever it is.4° 

40. InW. 45. 
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VI. CRITICAL MASS VERSUS THE FIRST-AND-ONLY 

Closely related to the problem of fitting in versus being an outsider 
in the boardroom is the issue of critical mass: the theory that women and 
racial or ethnic minorities are unlikely to have an impact in the board- 
room until they grow from a few tokens into a considerable minority of 
the board.41 In contrast to other recent qualitative research on corporate 
boards, we find limited support among our respondents for critical mass 
theory.42 

Some female respondents expressed the view, consistent with Rosa- 
beth Moss Kanter’s original articulation of critical mass theory,43 that 
having more women on the board increased their comfort level. We also 
heard stories of the stresses associated with being the first-and-only fe- 
male or minority board member, including the pressure to work harder; 
automatic visibility, and the heightened scrutiny that comes with it; being 
viewed as the sole representative of an essentialized conception of fe- 
male or minority interests; and anxiety about making it harder for future 
female or minority candidates. 

One white female--and obviously well-read--respondent cited both 
Kanter and Vicki Kramer’s Wellesley study44 of critical mass in response 
to a question regarding what it felt like to go from being the lone woman 
on a board to one of three women directors: 

Text 25 
A: [I]f you hadn’t seen [Vicki Kramer’s] work, I wanted to be sure 
to mention it. But I would have figured that you would, and I’m 
glad you have. I think she’s right: I think there is a feeling that 
when you have two or certainly three women on the board, then 
some of the pressure to represent all women, or some of your token 
visibility in the Rosabeth Moss Kanter sense goes away. I think it 
makes a difference, yes .... 
And I do recall, to go back to your earlier question that when I was 
the only one on the [identifying company information] board ... it 
did feel like I was continually representing something, or being a 
token. And that didn’t feel nearly as good as being part of a group 
of two or three.45 

Another white female director noted the different atmosphere-- 

41. Lissa Lamkin Broome, John M. Conley, & Kimberly D. Krawiec, Does Critical Mass Matler? 
Views from the Boardroom, 34 SEATTLE [ J. L. REV. 1049 (2011) (discussing critical mass in detail). 

42. Compare VICKI W. KRAMER ET AL., CRITICAL MASS ON CORPORA’I-E BOARDS: WHY THREE 

OR MORE WOMEN ENHANCE GOVERNANCE (Wellesley Ctrs. for Women 2006) (concluding that a 
critical mass of women improves corporate governance), with Broome, Conley, & Krawiec, supra note 
41 (finding more limited support for critical mass theory). 

43. See ROSABETH MOSS K~NTER, MEN AND WOMEN O14 THE CORPORATION 206-42 (1977). 
44. See KRAMER ET AL., supra note 42. 
45. Intv. 60. 
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including the different attitudes of male board members--when a second 
female joined the board, but acknowledged that this was likely due to the 
particular personality and experience of her new female colleague rather 
than to the general presence of more women in the boardroom: 

Text 26 

Q: Did you see any changes in board dynamics when it went fiom 
just yourself to another woman, as well? 
A: The particular woman, I think, influenced it more than the fact 
that she was a woman. I think that she’s much more outspoken. 
And I tend to be outspoken most of the time, but she was even 
more aggressive, and that caused the other men to--when X--they 
did grandstanding, let’s put it that way. I found that it’s a very in- 
teresting dynamic that several of the men had to show that-- 
monopolize the conversation.46 

In response to follow-up questions about the source of the second 
woman’s aggressive behavior, our respondent concluded that it was due 
to her experience in retailing, which gave her a greater knowledge of the 
subject matter than the male directors without such experience, rather 
than to the fact that she was a female on a largely male board. Moreo- 
ver, the male directors did not, in our respondent’s view, perceive the 
two female directors as "ganging up against them," despite the fact that 
the two women were often in agreement during board debates. 

Yet our respondents’ critical mass narratives were often in tension 
with their professed comfort with their first-and-only status. Many of our 
respondents tend to view themselves as trailblazers--often the first-and- 
only female or minority at many important career stages. They exhibit 
pride in the notion that they are highly qualified corporate directors, ac- 
customed to their outsider status, and needing no additional reassurance 
or support from the presence of other members of their demographic 
group. All report an ability to function as effective directors even when 
the sole female or minority in the boardroom. Moreover, with the possi- 
ble exception of employee relations, our interviews do not support theo- 
ries that a critical mass of female directors will produce different, or dis- 
tinctly feminine, outcomes. 

A white female director expressed the point well, in response to a 
question about how it felt to be the first woman on a particular board: 

Text 27 
A: Well that’s been my journey so I didn’t really feel any different 
than my entire career [laughter] because when you start your career 
in the late seventies and early eighties you’re the first woman at an- 

46. InW. 67. 
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ything. At [name of company] I was the first woman general man- 
ager, first woman brought into the management training program, 
first woman vice-president--you know, those types of things--and 
so it kind of had been my journey so it didn’t feel any different than 
the other things that I had done. I guess probably one of the things 
that I’m most proud of is that I haven’t stayed the only woman on 
any of the boards that I’ve joined, and that I’m very proud of be- 
cause I think sometimes companies say "well, we’ve got ours," and 
they don’t pursue it so.47 

Another white female director (who also served as a senior-level 
executive for the company) discussed her chilly reception as the compa- 
ny’s first female board member, but emphasized that by the time she 
joined the board, she had already become used to such reactions and 
thus was not bothered by them. The board’s skepticism toward her was 
eventually overcome, but only after her demonstrated success with the 
company. This acceptance, however, did not appear to result in a greater 
acceptance of female business leaders generally, as the company in ques- 
tion currently has no female board members: 

Text 28 
Q: I’ve still got in my mind that remark that was made to you at the 
first meeting, "What are you doing here?" Was that isolated? Was 
that the only instance of that kind of personal disrespect or hostility, 
or did that kind of thing come from other sources, as well? 
A: I felt it through several other people on the board. But I experi- 
enced that through all nay early career, so I was very used to that. 
Q: How did you feel it through other members--from other mem- 
bers of the board? Were they saying things? Or how were they 
manifesting that kind of feeling toward you? 
A: I think initially when I would bring something up, you kind of 
felt that they were polite, and then, "Oh, that’s great," and then 
went to the next person, and I don’t really think they took me seri- 
ously initially. But, as I said, as I was successful in turning the com- 
pany around, then they did listen to me and I was able to really in- 
ject myself. 
Q: Do you think that example of your success with the company 
rubbed off on them so that they might thereafter not be so dis- 
missive of women? 

A: If it did, it isn’t shown in their number of women board mem- 
bers. I think we talked about the fact they [now] have none.n~ 

Though both female and minority respondents provided insight on 
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their first-and-only status, or about tokenism more specifically, very few 
of our texts address the issue of a critical mass of minority (as opposed to 
female) directors. In part, this reflects the simple fact that it is hard to 
find a public company with multiple minority directors. And even when 
one is found, the minorities may be from different demographic groups, 
such as African Americans, Asians, or Hispanics. 

VII. SIGNALING VERSUS MEANINGLESS PUBLIC RELATIONS 

There are also stories that suggest that a diverse board may signal to 
customers, employees, shareholders, and other constituencies such as 
communities, regulators, or activists about a company’s values. When 
pressed, no one ultimately claimed to believe that customers are aware of 
who is on the board. However, some recognized that when others-- 
perhaps particular activist groups--point out a lack of diversity, consum- 
ers in the underrepresented demographic group might decide to take 
their business elsewhere. This point was suggested by a white female di- 
rector of a manufacturing company, when asked what she would say to a 
skeptical white male board member about the value of diversity. Her re- 
sponse referred to employees as well as customers as recipients of the 
signal: 

Text 29 

A: [I]f we can look like the people who are buying our products, it 
will show that we respect them and they will either work harder for 
us and say, "yup those people respect my opinion because look, 
they have an African American on the board, and he speaks for me 
because I’m an African American," or "they have women on that 
board," or "they have a Chinese person on that board," and our 
public will look at us and say "they’re dedicated to making sure that 
all voices are heard at that company. The price is the same, but 
company X doesn’t have any women or any people of color. I’m 
going to buy from this company, because they are showing that they 
respect global vision, and they respect a lot of people’s voices," and 
that’s what I would say to this man.49 

A white male director made a similar point and also referred to em- 
ployees along with customers. 

Text 30 
A: I think it’s important for business reasons also because your cus- 
tomers and your employees look at the board, and they would like 
to have representation on the board from their social climb or race 
or whatever, so I do think it’s important but it’s not the determining 

49. InW. 50. 
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factor. The determining factor is whether they’re qualified to be on 
a public company board or not.5° 

We heard skepticism about the extent to which employees actually 
pay attention to the composition of the board. Nonetheless, some of our 
respondents are convinced that employees do pay attention and respond 
to board diversity, perhaps by taking away the message that the company 
offers opportunity to all. Senior executives who interact with the board 
on a regular basis are surely aware of the board’s demographic composi- 
tion, and some board members believe that women and minority execu- 
tives are heartened to see diversity in the body that selects the CEO. We 
have also heard stories about rank-and-file workers having a positive re- 
action to board diversity when they were made aware of it. Many of the 
companies represented in our interview sample did go to some lengths to 
inform employees of board composition, especially when there was some 
diversity on the board. Pictures of the board as a group or individually 
were displayed in the company’s annual report, in announcements to 
employees, and in videos distributed to employees to tout board diversi- 
ty. In several instances, the effort to connect board members and em- 
ployees was direct, with the company arranging meetings between a fe- 
male director and female employees or a minority director seeking to 
make contact with minority employees. A white female director report- 
ed on the effect one such meeting had on the female employees: 

Text 31 
A: Well, they at least had somebody who was listening. And I guess 
it had a good effect. It really took a regime change, though, for it to 
really begin to show up, that there really was interest in top man- 
agement. I mean, the message came back loud and clear, and eve- 
ryone decided they were going to do something about making 
women feel that there was a place for them in top management. 
But it really took a while for it to come through and... I was the 
messenger of that message?1 

In another case, a white male director and a female director made a 
visit to one of the company’s plants. The male director noted in describ- 
ing the visit: 

Text 32 
A: [T]he regional manager was a woman, and there were just a lot 
of women. And I remember being struck by that. It’s one thing to 
look at statistics. It’s another to see it in the workplace. And this 
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was a large facility. And the women were so focused on [the wom- 
an director] and it was kind of like I didn’t exist22 

Another white male director observed, however, that the composition of 
senior management sent a much stronger signal to employees than the 
composition of the board: 

Text 33 
A: [T]he composition of our senior management is four times as 
important as the composition of the board. That’s where the cue is 
taken, is of the CEO and the CEO’s direct reports, so you could 
have the most diverse board in the world and if you’ve got a mono- 
culture of CEO and direct reports, that board doesn’t matter very 
much in the perception of employees?3 

An Asian American male director, quoted earlier in Texts 7 and 9, dis- 
cussed his company’s store-level sales associates, but thought that the 
company had never considered them as recipients of a diversity signal: 

Text 34 
A: I would say that the majority of our store-level employees are 
African American, probably. And so that’s interesting. I don’t 
think anyone’s ever viewed it as an issue, fiom that perspective, alt- 
hough you would think we ought to, right?54 

Shareholders elect directors and thus have an annual opportunity in 
a company’s proxy statement to review the composition of the board and 
(since 2010) the company’s statement about whether it considers diversi- 
ty in the board nomination process,ss Those shareholders who actually 
read these materials can usually discern the gender of board candidates, 
but determining race or ethnicity may be impossible if the company has 
not included photos. In any event, in only a few cases was shareholder 
pressure regarding the board’s diversity mentioned in our interviews, and 
in those cases the pressure came from institutional investors: 

Text 35 
Q: You said earlier that you thought investors might care. What 
type of investor do you think cares? I’m assuming it’s not the hedge 
funds. 

52. InW. 69. 
53. Intv. 45. 
54. Intv. 81. 
55. Item 407(c)(2)(vi) of Regulation S-K, 74 Fed. Reg. 68,334 (Dec. 23, 2009) (codified at 17 

C.F.R. pt. 229). 
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A: Well maybe. I mean it’s institutional investors. Yeah. I think 
they’re looking at these things. Probably it doesn’t rank very high 
on their list of things they look at, but yeah.56 

Regulators, communities, and specific interest groups may also be 
the recipients of the signals sent by diversity in the boardroom. There 
may be a sense in some regulated industries that the government regula- 
tor is aware of the demographic composition of each company’s board 
and may look more favorably on a company with a demographically di- 
verse board. In some specific cases, boards became more diverse in re- 
sponse to pressure exerted by outside interest groups: 

Text 36 

A: I mean I can tell you, for example, at [name of company] when I 
was chairman of the board that I received letters from the Ameri- 
can Hispanic Society suggesting that I didn’t have people on the 
board of Hispanic background or enough people in management of 
Hispanic background in [name of city] where our headquarters was. 
I would get some pressure from the community that you should 
have more African Americans on your board and in your manage- 
ment. I mean it wasn’t something that was untoward. It was the re- 
alization that you’re in a community of, I think it was forty-five per- 
cent African Americans, and why don’t you have more on your 
board.57 

O:1 the positive side of the same coin, an Aflican American woman dis- 
cussed the public perception created by a diverse board: 

Text 37 
A: The other thing it adds, too, is companies get to a point in their 
corporate life--and I may have already said that--is they recognize 
that they have to do things differently, and when they have talented 
minorities on their board as somebody who can add value, they are 
perceived differently in the business community. They’re perceived 
as being forward-looking. They’re perceived as having recognized 
that we need to do things differently, and we recognize that it’s a 
different world. They are perceived differently by their external 
CPAs. I sat on an audit committee, and it’s amazing how the dy- 
namics change. The external CPAs look at the committees differ- 
ently because they think that if you have that financial expert who 
happens to be a woman, or you have that bank regulator, the con- 
versations that you have are different. You talk about different 
things at the board level. You talk about different things from a 
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committee level. It just ratchets it up, and I think the whole view of 
the board from a corporate standpoint has changed28 

Signaling is a complicated phenomenon, however, and especially so 
in the case of board diversity2~ In particular, signals must be credible: 
that is, recipients must be able to differentiate "cheap talk"-- 
meaningless public relations--from meaningful information. Moreover, 
while such signaling could be a significant reason for and effect of board 
diversity, it says nothing about whether diversity affects how boards ac- 
tually function. It is this improved board functioning--rather than sig- 
naling-that was most often raised by our respondents as the primary 
benefit of board diversity. 

VIII. IF BOARD DIVERSITY IS GOOD, WHY ISN’T THERE MORE OF IT? 

As we have repeatedly noted, almost all respondents said that board 
diversity was beneficial, and many expressed a desire to see more of it. 
When we asked why boards were not more diverse, the response almost 
always related to the talent pool. Many thought it was just a matter of 
time before more women and minorities gained sufficient experience at 
the appropriate corporate level to be qualified for and considered for 
board service. A white male respondent gave what seemed to be the 
standard explanation: 

Text 38 
A: Well the easy answer is because there’s not enough qualified 
people, but I think that’s a copout. I think that a lot of work needs 
to be done in educating boards, and the CEOs to get on the ball 
here. It’s frustrating to me at times that more progress hasn’t been 
made in the forty years that I’ve been doing this, and I don’t have 
an excuse for it other than there’s not enough pressure, if that’s the 
right word, being placed o:1 CEOs for upper level management con- 
sidered female or minority. I think we’re getting a larger and larger 
pool of qualified talent every year. I mean it takes twenty to twen- 
ty-five years to get somebody to the level of experience of a [name 
of a white male director]. You don’t get that in five years, so it’s an 
ongoing process, and I would say probably we didn’t wake up until 
the eighties in getting people educated and into first-level manage- 
merit positions so that they could go further so I think maybe now 
we’re starting to see the results of that, and that’s why there’s more 
qualified people coming, but I don’t have any excuse for why 
there’s fifteen percent of the people on boards or management2° 

58. Intv. 43. 

59. Signaling is discussed in more detail in Lissa Lamkin Broome & Kimberly D. Krawiec, Sig- 

naling Through Board DiversiO,: Is Anyone Listening?, 77 U. CIN. L. REV. 431 (2008). 

60. Intv. 93. 



KRAWIEC.DOCX (Do NOT DELETE) 4/23/2013 3:47 PM 

No. 3] THE DANGER OF DIFFERENCE 949 

A few respondents acknowledged that boards would need to look 
beyond CEOs and retired CEOs--the preferred background in many 
board searches--to find women and minority candidates. These re- 
spondents suggested CFOs (for their financial expertise) or division pres- 
idents, COOs, or others with significant responsibility for profit and loss 
as places to look for candidates. According to a white female director: 

Text 39 
A: One question you asked very early on, Kim, about why is it so 
hard to surface the candidates, one of the things that we were fo- 
cused on both at [Company A] and at [Company B] with the most 
recent additions was getting people who had been or were CEOs, 
and there’s a limited number of women and minority candidates 
that have been CEOs or presidents of companies, and so you might 
find CFOs, CIOs, Chief Administrative Officers but not so many 
presidents and CEOs, and people are looking for that when they 
look for board members.61 

Another common requirement that limits board opportunities for 
female and minority candidates is prior board service. A white male di- 
rector noted: 

Text 40 
A: I had a rather important director who basically kept saying to 
me, when I was trying to diversify that board, he said, "well, we 
want candidates that have had prior board experience." And that 
can disqualify a lot of people, and that’s really a bad disqualifier .... 
And we had worked hard, and the board was then operating well 
together, and he was concerned that someone that didn’t have prior 
board experience wouldn’t know how to act in a board room, to be 
a lone ranger. There’s some validity to that, but if you require prior 
board experience, well, guess what? That really limits your pool. 
So getting rid of that, I tell people, "don’t have that. It’s nice if you 
can find it, but that eliminates a whole lot of people and, frankly, a 
lot of fresh, younger thinkers.’’62 

Some respondents assumed that the pipeline for female board 
members would fill faster than that for minorities, perhaps by virtue of 
the fact that fifty percent of the population is female. As a white female 
director put it: 
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Text 41 
A: I would say there are fewer salient racial minority leaders who 
are brought to our attention, than women. And I’m not quite sure 
why that would be. But we had a harder time deepening our list of 
minority candidates than women, even though, in the end, I think 
we had some very strong minority representatives. So, it may be 
that there are just fewer people who come to mind, or it may be 
that as a woman I was more aware of the women I wanted to sug- 
gest.63 

Only a few respondents appeared to have carefully considered why 
the pipeline was not fuller, and whether those conditions would change 
in the coming years. One white male talked about education and the en- 
couragement provided to women and minorities at a young age: 

Text 42 
A: I’m worried, but it’s not because I don’t think they’re sought and 
accepted at boards. I’m worried because if you’re blind to color or 
gender and you go get me a pool of a hundred candidates, I’m wor- 
ried because I know that the number of women and people of color 
in there is going to be proportionately far less than their representa- 
tion in society and that goes all the way back to, in my personal 
opinion, it starts in school with what kind of aspirations do these 
kids have and what are they encouraged to do and then from there. 
That’s what worries me.64 

A white woman described some of the difficulties faced by women 
in advancing to the upper-level management positions typically associat- 
ed with candidates for board service: 

Text 43 

A: There was one example that I used to give of someone who was 
a mother, and who had a family who was important to her, who was 
moving up, but I never got the sense that she was going to move up 
quite as fast, or as far. And the general feeling around the table, 
certainly fiom the [company’s] key leaders, themselves, was that 
you really needed to prove yourself. I mean, that there were ways 
in which if you were going to get to the top, you had to be willing to 
play by the same rules, and show that you were dedicated and show 
that you had it in you, and that that was more important than 
changing the game somehow, so that a young woman with a family 
might have a chance to make it someday.65 

63. Intv. 60. 
64. InW. 45. 
65. InW. 60. 
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While our interviews were taking place, the SEC amended Item 
407(c)(2)(vi) of Regulation S-K to require public companies to disclose 
in their annual proxy statements whether they consider diversity in the 
board nomination process, whether they have a diversity policy, and, if 
they do, to assess the effectiveness of that diversity policy¢6 Most com- 
panies say that they "consider" diversity in their board nomination pro- 
cess, but very few claim to have a diversity "policy" and therefore do not 
discuss the effectiveness of their diversity efforts.67 The SEC has re- 
sponded to a few companies in the proxy comment process that "consid- 
eration" of diversity is a diversity "policy" whose effectiveness must be 
assessed,6s but for now most companies appear to be parsing the words of 
the regulation precisely.69 

The IJ.S. approach of allowing market forces to determine the de- 
mographic makeup of the board is under severe pressure in many other 
countries. Gender diversity quotas have been mandated in Norway, 
Spain, and France.7° In Norway, companies that fail to have forty percent 
female board representation face delisting from the stock exchange.71 
The penalties for failure to comply by the effective date are less severe in 
Spain and France.72 The Netherlands, Belgium, and Italy are also active- 
ly discussing a quota requirement.73 Another approach is for govern- 
ments to suggest diversity targets or for companies to voluntarily commit 
to achieve certain diversity targets, in an effort to avoid government 
mandated quotas.74 

Efforts have been underway in the United States and elsewhere in 
the world to mentor and educate potential female and minority board 
members.75 The Australian Institute of Company Directors is leading 

66. Proxy Disclosure Enhancements, 74 Fed. Reg. 68,334, 68,343-44 (Dec. 23, 2009) (codified at 
17 C.F.R. pt. 229). 

67. Thomas Lee H~en & Lissa Lamkin Broome, Board Diversity and Proxy Disclosure, 37 U. 
DAYTON L. REV. 39, 6044 (2011). 

68. E.g., Letter from Kate Tillan, Assistant Chief Accountant, SEC, to Robert M. Davis, Chief 
Fin. Officer, Baxter Int’l, Inc. 3 (Apr. 7, 2010), available at http://secfilings.nyse.colrdcgi/image?g= 
&quest=l&rid=23&ipage=7049265&doc=2 ("We note your disclosure.., that ’diversity of back- 
ground’ is a relevant factor in the selection of directors process. In future filings please describe how 
this policy is implemented, as well as how the corporate governance committee assesses the effective- 
ness of its policy as requested by Item 407(c)(2)(vi) of Regulation S-K."). 

69. Hazen & Broome, supra note 67, at 65-66. 
70. Douglas M. Branson, Women on Boards of Directors: A Global Snapshot 6-7 (Univ. of Pitts- 

burgh L. Sch. Legal Stud. Res. Paper Series, Working Paper No. 2011-05, 2011), available at http:// 
papers.ssrn.com/so13/papers.cfm?abstract_id=1762615. 

71. ld. at 6. 
72. Id. at 6-7. 
73. ld. at 6. 
74. E.g., Zoe Wood & Tom Bawden, Inquiry Calls for More Women in Boardroom, GUARDIAN 

(Feb. 24, 2011, 4:28 AM), http://www.guardian.co.uk/businessi2011/feb/24/davies-inquiry-women- 
boardroom-targets-quotas (noting that a British government report, the Davies Report, called for 
British companies to achieve twenty-five percent female board representation by 2015). 

75. Numerous organizations, including Catalyst, Inc., the Executive Leadership Council, and the 
Hispanic Association on Corporate Responsibility, have been involved in efforts to mentor and edu- 
cate potential diverse directors. Their respective websites detail some of the efforts of these organiza- 
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one such effort that pairs a corporate board chair (in Australia this is an 
independent director, rather than the CEO, as is often the case in the 
United States) with a potential female director56 The potential female 
director attends a board education program, and the board chair serves 
as her mentor and pledges to help place her on a corporate board by the 
end of that one-year relationship.77 The early returns from this effort-- 
defining success by board placement--have been encouraging.7s There 
are multiple board training programs in the United States, with many fo- 
cused on women and some on minorities, but they lack the commitment 
by a board chair to the placement success of the candidates.79 In addi- 
tion, notwithstanding the increased use of search firms in the board nom- 
ination and selection process, board placement in the United States still 
largely functions through personal and professional connections--the 
"who you know" phenomenon. For instance, a white male director re- 
ported: 

Text 44 
A: There may be thousands of qualified women, but they’re not 
connected. They don’t belong to the New York Athletic Club or 
the Olympic Club in San Francisco, which is where those decisions 
get made unfortunately,s° 

And from another white male director: 

Text 45 
A: And search firms on any count are almost always producing a 
lesser result than a network of people that are really, that have got 
the right criteria and are really working their networks hard unless 
you’re doing some start up, where you’ve got no network to start 
with, and they do use search firms. It’s just that for some reason the 

tions. See CATALYST, INC., http://www.catalyst.org (last visited Mar. 6, 2013); EXEC. LEADERSHIP 
COUNCIL, http:/iwww.elcinfo.com (last visited Mar. 6, 2013); HISP. ASS’N ON CORP. RESP., http://www. 
hacr.org (last visited Mar. 6, 2013). 

76. Branson, supra note 70, at 12-13; Douglas M. Branson, An Australian Perspective on a Glob- 
al Phenomenon: Initiatives to Place Women on Corporate Boards of Directors 27-28 (Univ. of Pitts- 
burgh L. Sch. Legal Stud. Res. Paper Series, Working Paper No. 2012-13, 2012), available at http:// 
ssnl.com/abstract=2064087. 

77. Branson, supra note 70, at 12-13. 
78. Id. at 13. 
79. See, e.g., Senior Leadership Initiative, EXEC. LEADERSHIP COUNCIL, http:/i~wvw.elcinfo.com/ 

lead_senior.php (last visited Mar. 6, 2013) (describing the Corporate Board Development Program); 
20!2 HACR Corporate Directors Summit, HISP. ASS’N ON CORP. RESP., http://www.hacr.org/programs/ 
2012_corporate_directors_summit/ (last visited Mar. 6, 2013) (describing a three-day summit of His- 
panic corporate board members). In 2012, the Corporate Board Member hosted an event, "Moving 
the Needle," partnering CEOs, board chairs, and lead directors with at least one qualified diverse 
board candidate with the goal of increasing the number of diverse board members. See Moving the 
Needle: Overview, BOARDMEMBER.COM, http://www.boardn~ember.com/movingtheneedle/ (last visit- 
ed Mar. 6, 2013). 

80. Intv. 89. 
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people that are really good don’t need search firms to help them 
find spots.81 

Perhaps the reason for the lack of increased board diversity is as 
simple as the perception by some board members that a board that has a 
woman or two and perhaps a minority is a diverse board, necessitating no 
further efforts to find female oi: minority candidates. In response to the 
question of why the level of board gender diversity is not higher, given 
the apparent support for greater diversity among board members them- 
selves, a diversity advocate who participates in training programs for 
women seeking director positions stated: 

Text 46 

A: Well because I think diversity becomes like a check the box 
thing. You know what I mean? 
Q: So one is enough? 
A: One is enough .... ~2 

A white male director who identified himself as a diversity advocate gave 
a similar response but was optimistic about the future: 

Text 47 
A: I think we’ve stalled. I think we’ve gotten one of those, and one 
of that, and maybe we’ll get two, but I think we’re going to get over 
the hump: one, because I think the pool is so much larger today, 
which is all products of what is happening in society?3 

But the notion of stalling may have another dimension: that is, the 
economy may be causing future directors to stall out on the preferred ca- 
reer path before becoming board-ready. In the words of another white 
male respondent: 

Text 48 

A: One of the things that’s holding [greater board diversity] back is 
the economy, and companies aren’t doing as well. Companies are 
retrenching. Management ranks are shrinking. They’re not grow- 
ing. You don’t have the people going up in the organization that 
you did maybe five years ago so that certainly is not helping the sit- 
uation at all. Also, boards are becoming smaller,s4 

81. Intv. 45. 
82. hltv. 49. 
83. InW. 69. 
84. InW. 93. 
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IX. CONCLUSION: WIlY ARE RACE AND GENDER So "DANGEROUS"? 

During the course of this project we have come to think of gender, 
race, and ethnicity as "dangerous categories" because our respondents 
have had so much difficulty talking about them. On the one hand, with 
only one or two exceptions, everyone we interviewed has agreed that at- 
tention to diversity along these demographic axes leads to a better 
boardroom. But on the other, just about everyone has struggled to artic- 
ulate precisely why this is or should be true. A related manifestation of 
the danger is the awkwardness that so many respondents showed in dis- 
cussing whether directors from diverse categories really are different. 
That is, many people argued--often strongly--that diversity produces 
different perspectives, sensibilities, and points of view. But many of 
those same respondents also stressed with equal vehemence that all di- 
rectors are really the same, with their performance based solely on their 
personal abilities and professional qualifications. Significantly, we ob- 
served this phenomenon across the entire demographic spectrum of the 
people we interviewed. 

Perhaps this tension reflects a fear of saying that people of diverse 
demographic backgrounds are different in some meaningful way. Those 
who are not members of traditionally unrepresented groups do not want 
to be seen as stereotyping or essentializing by identifying particular 
unique attributes of members of those groups. At the same time, those 
who are members of the traditionally unrepresented groups have an in- 
terest in presenting themselves as being selected for board service be- 
cause of their professional merit without regard to their gender, race, and 
ethnicity. Thus, neither group is comfortable discussing potential differ- 
ences between men and women, between blacks and whites, or between 
Hispanics and non-Hispanics. As a result, though our respondents assert 
that diversity matters because female and minority directors bring some- 
thing "different" to the table, they are uncomfortable with discussing in 
any detail what those differences are. 

To illustrate, an African American female board member strongly 
denied that her contributions to the board were based on race or gender: 

Text 49 
Q: You talked before about reasons for diversity. In your time on 
the [name of company] board, can you think of any specific instanc- 
es where you think you made a contribution that might reflect on 
the fact that you were a woman or a minority that somebody else 
with a similar skill set to you who was a white male wouldn’t have 
made? 
A: No. I don’t. I don’t think that I ever brought anything to the ta- 
ble where there were any social issues or other issues that I brought 
a different viewpoint to the table or a different perspective because 
I was a minority or because I was a woman. Every decision that I 
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made had to do with it was a business decision in terms of strategy, 
exercising independent judgment, really evaluating everything to 
make sure that whatever vote that I cast, whatever way or the other, 
it had been weighed sufficiently.85 

Another African American female director echoed the first woman’s 
comments: 

Text 50 
Q: Can you give us any examples of where you think you made a 
particularly important contribution in the board room and that per- 
haps a white male would not have had that same insight or same 
contribution? 
A: Well, I think that I make a contribution across the board on all 
aspects of the items we cover--strategy, finances, compensation, 
governance--really, all the big issues that we cover as a board. I’m 
not on any audit committees, but I think I make a contribution with 
respect to the financial state of the business, because I always have 
an option, very often I’m agreeing with that of management, or with 
that of other board members; if I disagree, I give them the reasons 
why. I would say that I don’t think there are too many glaring ex- 
amples, but I can say that I never forget two things--one, that my 
principal constituency base is the shareholders, and that is all the 
shareholders, so is this something that’s reasonable for the share- 
holders. So, for example, I’m a person who’s thoroughly opposed 
to tax gross-ups, because that’s just giving away corporate money, 
and I feel like we pay our executives well enough that they can pay 
their taxes like everybody else, like you and I do, which is out of our 
income--I’m just opposed to it. So across the board I vote against 
that. I have sometimes been voted down, so the vote will be twelve 
board members; it’ll be eleven to one. That’s fine, just put it in the 
record. They don’t want to put it in the record. That’s not a black 
thing, you have to understand that.86 

White male directors were similarly unwilling or unable to articulate 
unique contributions from female or minority directors: 

Text 51 
Q: Going back to when you got the two women on the board, are 
there any anecdotes or examples that you can think of, of specific 
contributions that either one of them made to board discussion that 
they had a different insight or a different way of looking at things? 
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A: You know, I don’t really think so. I mean I can’t really think of 
anything in specific. But the thing that I remember more about the 
two of them as females, they were just as vocal during board meet- 
ings and on certain issues, if not more vocal, than some of the male 
board members we had.87 

But denying difference may be dangerous as well. If there are no 
relevant differences between women and minorities and white males in 
the board room, then why are women and minorities not more equitably 
represented on corporate boards? 

A telling clue came in response to what was usually one of our last 
questions: "Are there other directors you know, that you think we should 
talk to?" In almost all cases, respondents provided the names of women 
or minority directors. Very few referred us to white men, even though 
they constitute the majority of directors, and even though we always 
mentioned that our study was not limited to female and minority re- 
spondents. Indeed, we often specifically requested the names of white 
males, in an attempt to garner a representative sample of directors. Are 
women and minorities assumed to be the only ones who have thought 
about diversity or who would be willing to take the time to talk about the 
impact of board diversity? If so, then this adds another tension to our re- 
spondents’ stories: though almost all insist that diversity is good and im- 
portant, the assumption is that only female or minority directors would 
have any interest in discussing it. 

A final example that epitomizes just how dangerous--and incoher- 
ent-discussions of race and gender in board selection can be came from 
a highly experienced white male director. We discussed one board’s per- 
ceived need to diversify by adding an African American director. He 
began by stating that the board in question had made a "conscious deci- 
sion" to seek an African American candidate. Yet even though race was 
a "big, big plus factor" only one of three finalists was African Ameri- 
can- and "not because of color": 

Text 52 
Q: And was this a fairness or responsibility argument again that we 
need to have an African American on the board? 
A: Well it was a conscious decision by the board that we felt given 
equal qualifications we would prefer to have a minority and specifi- 
cally, if we could, an African American. 
Q: And was that more just sort of, you felt it was the right thing to 
do or because of specific business imperatives? 
A: No. It was the right thing to do. 
Q: The right thing to do. Okay. 

87. Intv. 87. 
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Q: Was the search limited by that as a factor or was it an open 
search with that as a big plus factor? 
A: It was an open search with that as a big, big plus factor and we 
narrowed it down to ten people. I think half of them were African 
Americans and a couple of them were Hispanic. No. I shouldn’t 
say that. Three or four were African Americans, two or three were 
Hispanic. There was one Oriental and I think there were a couple 
of females. We interviewed the top five and [an African American 
male] came out on top. Incidentally, the number two person was a 
white male. The number three person in the whole thing was a fe- 
male. 
Q: So despite the strong plus for an African American candidate, 
really only one of the top three was an African American. 
A: Only because of qualification and not because of color28 

While pursuit of diversity may be fraught with ambiguity, the out- 
come of that pursuit is not. The numbers are inescapable: boards are not 
diverse along gender or racial grounds. During the course of our inter- 
views we heard many concrete ideas for improving those numbers, in- 
cluding: 

Define qualifications more broadly. Include other C-suite execu- 
tives besides the CEO as well as division presidents and leaders 
from government service, accounting, retired military, and aca- 
demia. 

o Do not require prior public company board experience. 

o Limit some searches to women or minority candidates. 

¯ Identify the skill sets needed for new board members and then 
look specifically for women or minorities who have that skill set, 
rather using diversity as a "plus" factor. 

o Value different perspectives that could be provided by someone 
with different industry experience (e.g., technology or mining 
firms going outside of these industries), or from a younger person 
with experience with social media or other emerging technolo- 
gies that older directors may not be familiar with. 

Work on structural issues that may impede the advancement of 
women and minorities in corporations. 

It remains to be seen, of course, whether these ideas will be imple- 
mented to any significant extent and, if so, whether they will lead to 
greater diversity. If that does happen, the next--and ultimately most in- 
teresting- question will be whether and how increased diversity changes 
boardroom dynamics. Based on the evidence of this study, it could go 

88. InW. 93. 
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either way. Perhaps diversity really will produce different perspectives 
that lead to richer discussion, less groupthink, and better-informed deci- 
sions. But it is also possible that the pressure to fit in and reach consen- 
sus, and the concomitant fear of contentious debate and divisive votes, 
will overwhelm the potential value of difference. If that happens, tomor- 
row’s boards could look different while continuing to reproduce yester- 
day’s status quo. 
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I know it is short, but then the paper is only 8 pages: 
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Subject: 

Klinefelter, Anne <klinefel@email.unc.edu> 

Thursday, July 14, 2011 10:47 AM 

Mosteller, Robert Paul <nnostell@email.unc.edu>; Broome, Lis~ L <lbroome@email.unc.edu>; Saver, Richard S 

<save@emaJl.unc.edu>; Sizemore, Beverly A <bevsize@email.unc.edu-~ 

Questioning the Need for "Intro. to the Law of the US" 

Dear Bob, Lissa, Rich, and Bev, 

I would like to raise the question of the necessity of continuing to offer the course "Introduction to the Law of the US" (ILUS) to the foreign exchange students. My 

reasons are based on my own experience teaching the course for three years in 2000-2003, from feedback filtered through Bev and Lolly a couple of years ago 

which indicated some frustration from the students, and from reading student evaluations of the courses taught by Steve Melamut and team-taught by Donna 

Nixon and Tim Gallina last year. What I see is that many of these students have already received coursework surveying US law, and many would prefer to use that 

course time in a course alongside US law students. In addition, I believe that our librarians could perform a better service by teaching additional sections of 

Advance Legal Research, which draws more on the librarians’ expertise and which benefits our own law students who regularly create long wait lists for this skills 

course, a priority type of course for us. The ILUS course is currently offered fall and spring semesters, with under 10 students in each section, while Advanced Legal 

Research courses taught by one person are open to 15 and when team-taught are open to 30 law students. 

I would appreciate it Bev, if you could find out whether there is some requirement in any of the programs from which we accept exchange students, that continues 

to require such a course. Librarians are scheduled to continue this instruction for 2011-12, but I’d like to consider dropping it in the following year and allowing the 

librarians to focus on Advanced Legal Research and perhaps Steve Melamut’s proposal for a Law Office Management/It (I can’t recall the title that was approved 

last year by the Academic Affairs Committee) course. I think Steve is interested in teaching the new course by himself, and Donna and Tim are both interested in 

teaching the Advanced Legal Research course. 

Our librarians are not pestering me to have the Introduction to the Law of the US course dropped, but I believe it is not terribly successful and drains our JD-holding 

librarians’ energies that could be better used to address unmet demand for Advance Legal Research course sections. 

If you all have initial thoughts, please let me know. I’m prepared to draft a more official proposal for the Academic Affairs and International Programs committees. 

Anne 
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Intemalional Committee -- Friday, Sept. 16, at 10:00 a.m., Room 5054 

Friends - 

Thanks for your prompt response to the Doodle poll. Of course, no day or time was ideal for our committee to meet. I have scheduled our first meeting for Friday, 

September 16 from 10-11:30 (hopeful we won’t need all that time) in Room 5054. Dean Boger will discuss the committee’s charge with us at the beginning of the 

meeting. My apologies to Joe Kennedy and Mark Weisburd who have conflicts with this time. 

See you then, if not before. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 
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Sent: 
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Subject: 

Corrado, Michael L <mlcorrad@email.unc.edus, 

Monday, September 19, 2011 8:30 AM 

Broome, Li s~ I, <lbroome@ema]l.unc.edu> 

A procedural proposal 

Lissa. I’m sold~ I had to leave the meeting early on Friday; if there’s anything you’ve set us to do, I hope you’ll let me know. 

It’s clear from the discussion that the costs of any intemalional initiative are going to be important. If we want to set up a focussed summer seminar, as I suggested, or if 

we want to do ahnost anything else that will require an exchange of facul~, we are going to have to know how much it will cost and what sorts of demands it roll nrake 

on the Law School down the road. 

I’m not sure Mrether you know this, but Gail is teaching in the Public Policy DepartmenL and one of her special responsibilities is teaching the capstone course. In that 

role she seeks out clients tbr groups of her kids to work with. (These are fourth year undergraduate policy majors.) The client, typically an agency, will need help setting 

up a new program, or assessing costs tbr a proposed program, and the kids bring to bear their knowledge of economics and statistics to work out answers to the 

client’s questions and solutions to the clients’ problems. 

The response has been tremendous; there have been newspaper articles abom her work. She has worked with the Durham Housing Authority and the Durham County. 

Library.; those two projects made the papers. She has worked with the Danville Regional Foundation in Virginia. She has worked with several groups on campus, 

including Richard Harrill, director of the Calnpus Y and a former s~dent of ours. 

The students have done professional work in gathering information fiom all sources about the possible coffts of projects and other things of that sort. I wonder whether 

you would be interested in asking her to take on the projection of costs for the proposals we might make. I know we are not to make specific proposals, but the 

students, for example, could gather information about what it coffts other law schools to have a program abroad of this sort or that sort. In fact, they can gather 

inlbnnation about anything that’s out there that might be relevant. If you think it might be a good idea, you might approach Hamll to see how it worked tbr him. 

I would understand if you don’t think it is a good idea; but it’s a fi~ee resource, and it really has gotten all sorts of high praise ti~om clients. 

Mike 

Michael Louis Corrado 
Arch Allen Professor of Law 

and Professor of Philosophy 
University of North Carolina Law School 
Chapel Hill, North Carolina 27599 

919 962 4121 



From: 

Sent: 

To: 

Subject: 

Li, Jason <jason@unc.edu> 

Tuesday, September 20, 2011 10:57 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

Greeting from Jason Li - inquiry about China collaboration 

Dear Lissa, 

Greeting from Jason Li in UNC Global! 

A high level delegation from the China Foreign Affairs University will visit UNC campus on Sept. 27 and 28. During one of the preparation meetings, Ron Strauss suggested that I 

contact you and Beverly Sizemore to inquire about your school’s interest to explore possible collaborative projects/programs with this prestigious university in China. I sent a similar 

email to Beverly Sizemore already. 

The China Foreign Affairs University is the only university in China whose specific goal is to train young Chinese diplomats. Nearly all current Chinese diplomates are either 

graduates of this university or trained by this university. This is especially true for senior level diplomats. They have expressed strong interests to know more about your LLM 

program, international exchange program and diplomacy on training program. 

If this sounds like something that you are interested as well, [ would be happy to arrange a meeting for you or some people you point to meet with them during their visit. This 

gives both schools a good opportunity to explore possible areas of mutual interests and collaboration. 

Best, 

Jason 



From: 

Sent: 

To: 

Subject: 

Corrado, Michael L <mlcorrad@email.unc.edu> 

Wednesday, September 21, 2011 10:20 AM 

Broome, Li s~ L <lbroome@emafl.unc.edu> 

RE: A procedural proposal 

Did you leave the committee members with any assiglmlent? 

Michael Louis Corrado 
Arch Allen Professor of Law 

and Professor of Philosophy 
University of North Carolina Law School 
Chapel Hill, North Carolina 27599 

919 962 4121 

From: Broome, Lissa L 
Sent: Tuesday, September 20, 2011 9:55 PM 

To: Corrado, Michael L 
Subject: RE: A procedural proposal 

HI Mike ---Sorry not to have responded sooner. I think this is an idea worth considering once we have better det:ined our objectives~ Let’s stay in touch on it and 
thanks for mentioning it 
tissa 
Lissa L. 8roome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27"599.-3380 

919.962.7056 

-h.Lt.~..~/L~....~....~.~L&.~.....~.n...c.:~.e...d...u.~.c.~.e.~.n..L.e.r..s.Lb..a.~.n.~.kJ~ 

iXi Description: 
/ ~a / / h IIp:,/’w%cw. la w u no. _.du, irr;ages/;lews, rr;edia/bankir;gfina;lce 

web 542 jpc 

From: Corrado, Michael L 
Sent: Monday, September 19, 2011 8:30 AM 
To: Broome, Lissa L 
Subject-" A procedural proposal 
Lissa, I’m son3’ I had to leave the meeting early on Friday; if there’s ma~Jaing you’ve set us to do, I hope you’ll let me know. 

It’s clear ti’om the discussion that the costs of any international initiative are going to be important. If we want to set up a focussed summer seminar, as I suggested, or if 

we want to do almost anything else that will require an exchange of thculty, we are going to have to know how much it will cost and what sorts of demands it will make 

on the Law School down the road. 

I’m not sure Mrether you know this, but Gml is teaching in the Public Policy Departmenl, and one of her special responsibilities is teaching the capstone course. In that 
role she seeks out clients for groups of her kids to work with. (Fhese are fourth year undergraduate policy maiors.) The client, typically an agenc?5 will need help setting 

up a new program, or assessing costs for a proposed program, and the kids bring to bear their knowledge of economics and statistics to work out answers to the 

client’s questions and solutions to the clients’ problems. 

The response has been tremendous; there have been newspaper articles about her work. She has worked with the Durham Housing Authority" and the Durham Coun~ 

Librau; those two projects made the papers. She has worked with the Danville Regional Foundation in Virginia. She has worked with several groups on campus, 

including Richard Harrill, director of the Campus Y and a former student of ours. 

The students have done professional work in gathering information fiom all sources about the possible costs of projects and other things of that sort. I wonder whether 

you would be interested in asking her to take on the projection of costs for the proposals we might make. I know we are not to make specific proposals, bnt the 
students, tbr example, could gather intbrmation about what it cosls other law schools to have a program abroad of this ~r’t or that sort. In tZact, "they can gather 

inlbnnation about anything that’s out there that might be relevant. If you think it might be a good idea, you might approach Hamll to see how it worked tbr him. 

I would understand if you dofft think it is a good idea; but it’s a free resource, and it really has gotten all ~)rts of high praise ti’om clients. 

Mike 
Michael Louis Corrado 
Arch Allen Professor of Law 

and Professor of Philosophy 
University of North Carolina Law School 
Chapel Hill, North Carolina 27599 
919 962 4121 



From." 

Sent: 

To: 

Subject: 

Boger, Jack <jcboger@email.unc.edu> 

Wednesday, September 21, 2011 10:22 AM 

Broome, Lis~ L <lbroome@email.unc.edu>; Mosteller, Robert Paul <rmostell@email.unc.edu>; Sizemore, Beverly A 

<bevsize@emaiL unc.edu.-~ 

I:W: Greeting from Jason Li 

Dear Folks, 

I’ve now heard from [.issa and from Bev that there have been several, sh~ultaneous outreaches by .Jason ~.i to different people within the school of law, all inviting 
¯ ’-’ S-~ ~-~ ~~ ~ ~ " ’ 27th, som~-_~one from the School of Law to m~-_~et with represenl:ativ~-:~; from China ~ohttcal ._,.k.n _,. and Law on ._~:pLmb,.r 26 and f received an ~-’_m~ail from I_is~a, who 

apparently has received an email separate [:rom the one I got (below} from Jason Li. My emai[ from Jason Li suggests that the meeting would be with same Dean 

Wang {a man) with whom Bey and I met last summer would be here next week. I saw Bey in the half this morning, and she said she had also received an emait 

from Jason Li, which left her with the impression that the Dean Wang who would be arriving here was a woman with whom you, Bob and Bev, met earlier this 

summer. Bey said you hadn’t found a good fit between their interests and needs and ours at that time. She added that Jason Li had suggested, in his recent email, 

~:hat Ron Strauss had told them we at UNC Law offer some program in diplomacy (which obviously we do not). 

[issa has now written non Strauss, whom she’d earlier tried to contact to come speak with the UNC Law’s international c.:_~mmittee, to ask non about the 

University’s current interest in Dean Wang and the China Political Science and Law connection. I suggest that kissa should let us all know what she hears from Ron 

Strauss. Before we commit to a meeting, I’d like to know who ix involved and what the agenda might include. If they truly have LLM. students interested in 

applying; that would be attractive. However; I don’t think we’re ready at all to commit to long term or short term faculty exchanges--certainly not until the end of 

our y,-_~ar-long r,-_wiew of our international programs under [.issa’s directio]l. My memory is [:hat wha[: [:hey most wa]lted from us last summer was a commitment to 

place some number of U NC Law faculty, p,-_~rmanendy in Beijing, though possibly on a rotating basis, to instruct their students, with som,-_~ very vague promise 

about help in compensating us for these faculty members’ full US-.[evel salaries, though with no assurances that, if the program ended, they’d have any help [:or us 

in absorbing these ’extra’ UNC Law faculty members who’d be returning to Chapel Hilt. In other words, we’d either give them some of our current faculty and find 

ourselves short for our own needs, or hire new faculty members so that we could afford a rotating program of folks sent annually to geUng. Neither prospect 

sounded attractive under current circumstances. 

My suggestion: once Lissa has heard from R.:_~n S~:rauss, we can decich:_~ whe~:her (and who, from h~-_~re) might: m~-_~e~: with Dean Wang and his delegation. Pl~-_~ase cc 

ew?ryone on this email as w~-_~ mow? forward on this one Many thanks to you all. 

Jack 

From: ki, Jason 
Sent-" Tuesday, September 20, 2011 11:13 PM 
To" Boger, Jack 
Subject-" Greeting from Jason Li 
Dear Dean Boger, 
Greeting from Jason Li in UNC Global! 

As you may remember, about a year ago Dean Wang from China Political Science and Law visited you. During that time, he expressed strong interest about UNC’s LLM. Now we 
have had first LLIvl students and the program is well established. I wonder if you would have any interest to discuss with him now for possible faculty joint research/exchange, long 

term (over a semester) or short term (a few weeks to months), and accepting LLM students from top Chinese Law Schools. 

Dean Wang is coming back next week (Sept. 26 and 27). If this sounds like something you would like to explore, I can arrange a meeting for you. 

Best, 
Jason 



From: 

Sent: 

To: 

Subje~: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Wednesday, September 21, 2011 10:48 AM 

Broome, Lissa L <lbroome@email.unc.edu>; Boger, Jack <icboger@email.unc.edu>; Mosteller, Robert Paul <rmostell@emaJl.unc.edu> 

RE: Oreeting t~om Jason I,i - inquiry about China collaboration 

Lissa and Jack and Bob, 

I wouid be happy to reply to Jason on behalf of the law school and the scheduied visit by the China Foreign Affairs Universibi to UNC, as you wish, t could 

.iust provide general information on our LL.M. program for 201_2-:1.3 and beyond. This is the group and female Dean of this China Foreign Affairs University 

that Bob and I met, with other units from around the university aiso in attendance, in tile boardroom at the Giobal Education Center (GEC)..Jason I.i was in 

attendance, Ran Strauss was traveling in China at that time I think? 

.Jack, who you tlave in mind is from the boardroom meeting here at the iaw school a year ago in tile summer and who was a different "Wang": 

OtmJ~gt~ Wang, University of PoliticaJ Science and Law in Beijing 

Bob & I came away’ from the mtg. at the GEC thinking that the Chinese universfty, wfth its strong focus of prepar[ng Chinese dfpiomats, would L?~Z be of 

benefit to our J D students, Potentially there could be curre~t star stude~ts {or star alumni) of their progr’am w[~om they could be interested in sponsoring 

via a schoiarship from their urtiversfty (and/or the Chi~a Scholarship Coundl) to attend our LLM. degree program for additionai credentials and trai~ing ..... 

but that’s ail we came away, with from the meeting as potential future interactions, 

Here’s wi~at I sent to Bob upon receiving the email beiow from Jason Li. f did not know what Jason was referring to witi~ Ran Strauss’s reference to a law 

schooi "doIomacy in training" program? 

This was the meeting you went with me to the board room at CGI in the Global Education Bldg. Do you know of what Ran Strauss/Jason Li is referring to as 

"diplomacy in training" program here at the law school? I get the current Diplomat-in-Residence at UNC-Duke to come each year :1-2 times to talk about the use of a 

law background!education in Dept. of State careers, but that’s all I know about. 

Ail ti~e besL 

Bey 

From: Li, Jason 
Sent: Monday, September 12, 20:!.:[ 11:04 AM 
To: Sizemore, Beverly A 
Subject: Greeting from Jason Li 
Dear Beverly, 

I hope this email finds you doing well in your life! 

Last time, you met with Dean Wang from the China Foreign Affairs University, along with other people who are interested in collaborating with that University. Dean Wang and 

the president of the China Foreign Affairs University (CFAU) will visit us again Sept. 27 and 28. During my meeting with Ran Strauss, he mentioned that our Law School has a 

program called "diplomacy in training" (not sure about the exact name) which may be of interest to CFAU. I just spoke with Dean Wang and she is indeed very interested in 

something in that line. I would like to talk with for a few minutes to get some details. If mutually interested, then I would like to arrange a meeting during their visit, if your time 

permits. 

Since you are in charge of the Law School international programs, you may know other programs that may be of interest to them. I would be happy to share any additional 

information with them. 

Best regards, 

Jason 

Beverly A, 8£zemore, Ph,D, 

b:i.rect:or (,,t: Irikrmru~t::Lonal Programs 

UNC SchooZ o-f Law 

Adjunct Ass:i.st:ant Pro1:ess.:_~r’~ Anthropology beFartmerit 

Room~’~ 4.071, Van Hecke-.Idettach HaZZiCB# 3380 

ChapeiL I-4ft.ll, NC 27599.-3389 

Phone: 919-843-6247 

FAX: 919-962-I277 

Emai’: bevs ize0email °unc. edu 

itebs’.te : http ://www. 1.aw. unc. edu/academic siinternat Lonalide1:au].t. a spx 

If your que:;kfor~ :Lnvoi[ves the UNC 1_1_,~o Pr’ograli~, pi[ease ema:i.:], me at the fo:l.ib:_~w:[ng addr’ess: unc 11om.director(a?uncoedu 

1.1. ,M, Nebs J.tes : 

http:iiwww.law. Uncoeduiadmissions/llmidefaultoaspx 

._h__t___t_P_2 !__!__~_~_:___l___a__~_:___u___n__£_:___e__d___u__/___a___%a___d__&~_~!!! ~_~_t!i ~_~_LQKC!!~!L_[ ~_[ [_!~_£&Y Z £_:_!2 ~ ~ 

From: Broome, Lissa L 
Sent: Wednesday, September 21, 2011 8:47 AM 
To: Sizemore, Beverly A; Boger, Jack 
Subject: FW: Greeting from Jason Li - inquiry about China collaboration 
Should we arrange to meet? 

Lissa 

From: Li, Jason 
Sent: Tuesday, September 20, 2011 10:57 PM 
To: Broome, Lissa L 
Subject: Greeting from Jason Li - inquiry about China collaboration 
Dear Lissa, 
Greeting from Jason Li in UNC Global! 

A high level delegation from the China Foreign Affairs University will visit UNC campus on Sept. 27 and 28. During one of the preparation meetings, Ran Strauss suggested that I 
contact you and Beverly Sizemore to inquire about your school’s interest to explore possible collaborative projects/programs with this prestigious university in China. I sent a similar 

ernail to Beverly Sizernore already. 

The China Foreign Affairs University is the only university in China whose specific goal is to train young Chinese diplomats. Nearly all current Chinese diplomates are either graduates 

of this university or trained by this university. This is especially true for senior level diplomats. They have expressed strong interests to know more about your LLM program, 

international exchange program and diplomacy on training program. 

If this sounds like something that you are interested as well, I would be happy to arrange a meeting for you or some people you point to meet with them during their 

visit. This gives both schools a good opportunity to explore possible areas of mutua] interests m~d collaboration. 





FFOln: 

Sent: 

To: 

Cc: 

Subject: 

Strauss, Ronald P. <ronstrauss@unc.edu~ 

Wednesday, September 21,2011 10:52 AM 

Broome, Lissa L <lbroome@email. unc.edu>; Hunt, Andrew <hunan@email.unc.edu> 

Boger, Jack <jcboge@email.unc.edtv~; Sizemore, Beverly A <bevsize@email.unc.edu>; Mosteller, Robert Paul 
<rmostell@email.unc.edtl>; Li, Jason <jason@unc.edu> 

RE: Greeting from Jason Li - ilNuiry about China collaboration 

Lissa Nel were out of town and apparently the meeting with you was not scheduled. My regrets. I am asking Andrew Hunt to please find us a time. 

The China Foreign Affairs Universib, (CFAU) is China’s leading school for educating filture diplomats. They are seeking student and faculb, exchanges and joint 

scholarly endeavors with UNC. They already have partnerships with several US universities and rash to include UNC as a future partner. We see them as a peer and 

are pleased to explore a paltnership. This does not imply exclusivi~ tbr either partner, as we have thriving Chinese university pmlnerships in Beijing already. 

The School of Law could play a solid part in an exchange. Mr. Wang Gnangth, an attorney, will be with the delegation and is a Trustee/Board Member of the China 

Foreign Althirs University mad an Adjunct Profes~r at the China University of Politics and Law. 

Looking tbrward to talking. Please call with any question~ Ran 
Ronald P. Strauss, DMD, PhD 
Executive Associate Provost and 

Chief International Officer 

UniversiW of North Carolina at Chapel Hill 

104 South Braiding, CB # 3000 

Chapel Hill, NC 27599-3000 

(919) 962-4510; ran slrauss@unc.edu 

From: Broome, Lissa L 
Sent: Wednesday, September 21, 2011 9:18 AM 
To: Strauss, Ronald P. 
Co-" Boger, Jack; Sizemore, Beverly A; Mosteller, Robert Paul 
Subject; RE: Greeting from Jason Li - inquiry about China collaboration 
Hi Ron -- 
f haven’t h¢_~3rd y¢_d: flom Nell R¢_~snedes Cooper to try to ~rrange a meeting for u~.; and perhaps oru-:~ or two others from the bw ~.;chool [:o di~.;cuss [:he b~w sch.:_~ol"s 
efforts to r¢_~view our internation~31 offerings and to learn more about the LJniv¢_~rsity’s in[:ernati.:_~nal focus and ¢_~mphasis. (Our 0revi.:_~us emaii train is past¢_~d in 
below.) When our committee met last week, we agreed that this was a crucial meedng [:or us in moving focward on our own review so Fm hopeful that Nell can 
wock to get something scheduled soon. 
On another note, I received the message below from Jason Li at UNC Global and wondered whether you could shed an}, light on the Universit’/’s relationship, if 
any, with th¢_~ China ~r:oreign Affairs University. 
Tha~ks for your help. 
Lissa Broome 

From; Li, Jason 
Sent" Tuesday, September 20, 20:!.:!. :!.0:57 PM 
To: Broome, Lissa L 
Subject: Greeting from Jason Li - inquiry about China collaboration 
Dear Lissa, 

Greeting from Jason Li in UNC Global! 

A high level delegation from the China Foreign Affairs University will visit UNC campus on Sept. 27 and 28. During one of the preparation meetings, Ron Strauss suggested that I 

contact you and Beverly Sizemore to inquire about your school’s interest to explore possible collaborative projects/programs with this prestigious university in China. I sent a similar 

email to Beverly Sizemore already. 

The China Foreign Affairs University is the only university in China whose specific goal is to train young Chinese diplomats. Nearly all current Chinese diplomates are either graduates 

of this university or trained by this university. This is especially true for senior level diplomats. They have expressed strong interests to know more about your LLM program, 

international exchange program and diplomacy on training program. 

If this sounds like sometlffng that you are interested as well, I would be happy to arrange a meeling for you or some people you point to meet with them during their 

visit. This gives both schools a good opportunity to explore possible areas of mutuaJ interests and collaboration. 

Best, 

Jason 

Lissa I would love to meet and roll askNel Rescndes Cooper in my office to please find us a time. Thanks so much, Ran 
Ronald P. S~rauss, DMD, PhD 
Executive Associate Provost and 

Chief International Officer 

E niversity of North Caro]ina at Chapel Hill 

104 South Building, CB # 3000 

Chapel Hill, NC 27599-3000 

(919) 962-4510: ran strauss(-~unc.edn 

From." Broome, Lissa L 
Sent: Friday, September 02, 2011 4:09 PM 
To: Strauss, Ronald P. 
C¢; Boger, Jack; Sizemore, Beverly A 
Subject: International Focus at the School of Law 
Hi Ran Dean Boger asked me to chair the law- school’s Intemation~J Committee tiffs year and to focus on developing a comprehensive plan for all our international 

programs at the law school (summer programs abroad, ins/itutionaJ relationships, student exchanges, faculty exchanges, summer teaching, visiting scholars, and our 
international LL.M. students). He wants us to deliberately consider where we want to devote institutional resources in our international efforts. When I spoke with Jack 

yesterday, he said the University is engaged in a somewhat similar effort under your leadership. At some point, I’d love to get together to discuss the process and 

approach yon are using in your review and also how the law school’s international focus and that of the Universib, could better work together. 

I could meet Wednesday, September 14 after 2:15, 

Thursday, September 15 after 1:00, 

Friday, September 16 after 1 

Monday, September 19 after 2:15 

Wednesday, September 20 after 2:15 

Thursday, September 21 any time before 4:30 



Friday, September 22 any time except lunch 

Let me know if there is some time that we might get together for 30-60 minutes. 

Enjoy the long weekend, 

Lis~ 
Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 
http:/A~v.law.unc.edu/centers/bmlldn~ 

...... 

::N:: Description: Description: 

...... http://~Arw.law unc.edu/images/news/media/bankingfinance 
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From: 

Sent: 

To: 

Subject: 

Boger, Jack <jcboger@email.unc.edu> 

Wednesday, September 21,2011 10:58 AM 

Sizemore, Beverly A <bevsJze@emaJl.unc.edu>; Broome, Lissa I, <lbroome@emml.unc.edu’~; Mosleller, Robert Paul 

<nnostell@emaJl.unc.edu> 

l~g: C~eeting from Jason Li - inquio~ about China collabora’don 

Dear Bey, 

Let’s hold off getting back in touch until we have a few facts slightly clearer. Jason Li’s emNI to me talked about an apparently overlapping visit on September 26th 

and 27th by the Dean Wang of China Political Science and Law, whom we saw last summer. As Jason wrote: 

" Dean Wang from China Political Science and Law visited you. During that time, he expressed strong interest about UNC’s LLM. Now we have had first LLM students and the 

program is well establishe& I wonder if you would have any interest to discuss with him now for possible faculty joint research!exchange, long term (over a semester) or short term 

(a few weeks to months), and accepting LLM students from top Chinese Law Schools. Dean Wang is coming back next week (Sept. 26 and 27)." 

Your email from Jason concerns a different University - China Foreign Affairs, not China Political Science and Law - and apparently, a different Dean Wang and a different schedule, 

September 27th and 28th~ I think I agree with you that, barring anything we learn from Lissa’s outreach to Ron Strauss, it would be fine for you to get back to the China Foreign 

Affairs folks, gently tell them that we do NOT have any training in diplomacy programs, describe our LL.M. program, and offer to talk about our LLM. initiative. 

Jack 

From: Sizemore, Beverly A 
Sent: Wednesday, September 21, 2011 10:48 AM 
To: Broome, Lissa L, Boger, Jack; Mosteller, Robert Paul 
Subject: RE: Greeting from Jason Li - inquiry about China collaboration 

Lissa and Jack and Bob, 

f wouid be happy to reply to Jason on behalf of the law school and the scheduied v[s;t by the China Foreign Affairs Urdvers;ty to UNC, as you w;si~, I could 

just provide general ;ntormation on our LLM, program for 2012-13 and beyond, FMs is ti~e group and female Dean of tMs China Foreign Affairs University 

that Bob and f met, with other units [rom around d~e Lmivers;b/’ aiso in attendance, in the boardroom at the Giobal Education Center (GEC), Jason Li was in 

attendance, Ron S[rauss was traveling in China at that time t think? 

Jack, wtlo you have in mind is from tile boardroom meeting here at the iaw school a year ago in the summer and wtlo was a different "Wang": 

Gt~angfa Wang, Universib~ of PoliticaJ Science mid Law in Beijing 

Bob & I came away from the mtg. at the GEC thinking that the Chinese university, with its strong focus of preparing Chinese dipiomats, would not be of 

benefit to our J D students, Potentially there could be current star students (or star alumni) of their program whom the,i could be interested in sponsoring 

vfa a schoiarshfp from their university {and/or the China Scholarship Council) to a~end our LLM, degree program for addWonai credentials and training ..... 

bu~ that’s ail we came away with from the meeting as potential future fn~eractions, 

Here’s what I sent to Bob upon receiv[ng the email beiow from Jason Li, I did not know what Jason was referring to with Ron Strauss’s reference to a law 

schooi "diplomacy in training" program? 

This was the meeting you went with me to the board room at CGI in the Global Education Bldg. Do you know of what Ron Strauss!Jason Li is referring to as 

"diplomacy in training" program here at the law school? I get the current Diplomat-in-Residence at UNC-Duke to come each year 1-2 times to talk about the use of a 

law background/education in Dept. of State careers, but that’s all I know about. 

A::I ,he best, 

Sev 

From: Li, Jason 
Sent: Monday, September 12, 2011 11:04 AM 
To: Sizemore, Beverly A 
Subject= Greeting from Jason Li 
Dear Beverly, 

I hope this email finds you doing well in your life! 
Last time, you met with Dean Wang from the China Foreign Affairs University, along with other people who are interested in collaborating with that University. Dean Wang and 
the president of the China Foreign Affairs University (CFAU) will visit us again Sept. 27 and 28. During my meeting with Ron Strauss, he mentioned that our Law School has a 

program called "diplomacy in training" (not sure about the exact name) which may be of interest to CFAU. I just spoke with Dean Wang and she is indeed very interested in 
something in that line. I would like to talk with for a few minutes to get some details. If mutually interested, then I would like to arrange a meeting during their visit, if your time 
permits. 

Since you are in charge of the Law School international programs, you may know other programs that may be of interest to them. I would be happy to share any additional 

information with them~ 
Best regards, 

Jason 

Beverly A. S’.zemore, Ph.D. 

Direct:or of: Internatiorial Programs 

UNC School oi= t.a~ 

Adjunct: Ass/skant: Pro~essor, Ant:hr.:_~pology Department: 

Room# 4eTl., Van Hecke-~tettach HalI/CB# 33go) 

Chape_’,’_ Hl11, NC 27599-.:3:38¢ 
Phone: 9:19-g43-6247 

FAX: 9:1.9--962-.’£277 El~ia 
ii : ._b___e__y___s__’_:J____z__e__@ _e__m__a___i___l__ :___u___n___c___L _e__d____u- 

~,~ehsite: http:/!~wwolaw.unc.edu!academlcs/internatior~al/defaultoaspx IF 
your question involves the UNC LL,N, Program, please email me at the f:ollo~,~irig address: -u-~9~-c---1-~-1-~-~-~-m-~:~~-d-~-i---~---e--c-~-t---~--£~@u~~~-c-~-~-~-e-~-d-~-u- 

L L J’4, Nebsites: 

b__t___t_#__j_Z Z~q~q~Z~a~:~#~n~c~;~e~d~u~/~a~d~m~:z~s~s~$~9~n~s~/~e/~d~e~:Ea~u~Z~t~.~a~s~#~x~ 
http://www.law.unc.edu/academlcsidegreeprogpamsillm/default.aspx 

From: Broome, Lissa L 
Sent= Wednesday, September 21, 2011 8:47 AM 
To: Sizemore, Beverly A; Boger, Jack 
Subject: FW: Greeting from Jason Li - inquiry about China collaboration 
Should we arrange to meet? 



Lissa 

From: Li, 3ason 
Sent: Tuesday, September 20, 2011 10:57 PM 
To: Broome, Lissa L 
Subject: Greeting from Jason Li - inquiry about China collaboration 
Dear Lissa, 
Greeting from Jason Li in UNC Global! 
A high level delegation from the China Foreign Affairs University will visit UNC campus on Sept. 27 and 28. During one of the preparation meetings, Ron Strauss suggested that I 
contact you and Beverly Sizemore to inquire about your school’s interest to explore possible collaborative projects/programs with this prestigious university in China. I sent a similar 

email to Beverly Sizemore already. 
The China Foreign Affairs University is the only university in China whose specific goal is to train young Chinese diplomats. Nearly all current Chinese diplomates are either graduates 

of this university or trained by this university. This is especially true for senior level diplomats. They have expressed strong interests to know more about your LLM program, 
international exchange program and diplomacy on training program. 

If this sounds like something "that you are interested as well, I would be happy to arrange a meeling tbr you or ~)me people you point to meet with them during their 

visit. This gives both schools a good opportunit.5~ to explore possible axeas of mumaJ interests and collaboration. 

Best, 

Jason 



From: 

Sent: 

To: 

Subject: 

Mosteller, Robert Paul <rmos~ell@email.unc .edu> 

Wednesday, September 21, 2011 11:15 AM 

Sizemore, Beverly A <bevsize@email. unc .edu>; Broome, Lissa L <lbroome@email.unc .edu>; Boger, Jack <jcboger@email .unc .edu> 

RE: Greeting t~om Jason IJ - inquiry about China collaboration 

.Jack, l.issa, and Bev, 

1.1 was impressed by what I heard about China Foreign Affairs Unbersity at the meeting Bey arid I attended, but I did not see much ability to connect with its 

mission of training diplomats. [1: has a large number of courses taugh[: in English and there was great inLerest in connecting with the Peace, War, and Defense 

C U r ri C u I I.E m, 

As far’ as our LL.M. is concerned, we emphasize area of our’ strength: business arid commercial law, banking bw, environment We offer very little connected to 

diplomacy or related areas. I am not sure that China Foreign Affairs University offers a law degree as opposed to some law courses as part of their curriculum. My 

memory on this is hazy, but I believe my after the meeting conversation with the University representative there (a very impressive woman) was that the I.LM. 

connection would not work. 

f expressed my view that our in~:ersec~:ion with thb Urdversitv was limited in the room as did the Business School, and there was no "tisagreemeF~L Others, as t 

noted, thought this University would provide excellent opportunities. Ron Strauss is thus very correct to pursue this. He was not at that meeting. My guess is that 

our connection to this UniversiW wit[ be minimal, although we could be a partner in a larger’ effort 

The lawyer with the group is also associated with the China University of Politics and Law. 

2. Now onto Jason I.i’s second University ---At the end of the meeting, Jason I.i started talking to me (lobbying) regarding another university that he was more 

directly connected with. t didn’t caLch the name, but it is probably China University of Politics and Law. He Lalked about charmeling students Lo UNC’s LL.M. 

Program, which he understands because I spoke of it in the meeting. He said he had a rebtionship with Duke, I believe it is, to send a couple students each year 

The problem in my-udgment on what he was discussion was that these students were had relatively few TOEFL’s and had to attend Duke’s remedial program. I see 

little benefit in a tie--in to get less than the best student-’,. I was not [eft with a desire to cement that rebdonship. 

Bob 

From- Sizemore, Beverly A 
Sent: Wednesday, September 2:t, 20J.:t 10:48 AM 
Te: Broome, Lissa L; Boger, Jack; Mosteller, Robert Paul 
Subject: RE: Greeting from Jason Li - inquiry about China collaboration 

Lissa and Jack and Bob, 

I wouid be tlappy to reply to Jason on behalf of the law school and the scheduied visit by the CMna Foreign Affairs University to UNC, as you wish. I could 

just provide general information on our LL.M. program for 201_2-:1.3 and beyond. This is the group and female Dean of this China Foreign Affairs University 

that Bob and I met, with other units from around the university aiso in attendance, in tile boardroom at the Giobal Education Center (GEC). Jason I.i was in 

attendance, Ron Strauss was traveling in China at that time I think? 

.Jack, who yob~ have in mind fs from the boardroom meeting here at the iaw school a year ago in the summer and who was a different "Wang": 

GuaJ~gth Wang, University of PoliticaJ Science and Law in Beijing 

Bob & I came away’ from the mtg. at the GEC thinking that the Chinese university, with its strong focus of preparing Chinese dfpiomats, would ..t?~_~ be of 

benefit to our JD students. Potentially ti~ere could be current star students {or star alurnn0 of their program whom they could be interested in sponsoring 

via a schoiarsMp from their university (and/or the China Scholarship Council) to attend our LLM degree program for additionai credentials and training-- 

but that’s nil we came away, with from the meeting as potential future interactions. 

Here’s wi~at I sent to Bob upon receiving the email beiow from Jason Li. f did not know what Jason was referring to witi~ Ron Strauss’s reference to a law 

sctlooi "diplomacy in training" program? 

This was the meeting you went with me to the board room at CGI in the Global Education Bldg. Do you know of what Ron Strauss/Jason Li is referring to as 

"diplomacy in training" program here at the law school? I get the current Diplomat-in-Residence at UNC-Duke to come each year 1-2 times to talk about the use of a 

law background!education in Dept. of State careers, but that’s all I know about. 

Ail ti~e best, 

Bey 

From: Li, Jason 
Sent: Monday, September 12, 2011 l:t:04 AM 
To: Sizemore, Beverly A 
Subject: Greeting from Jason Li 
Dear Beverly, 
I hope this email finds you doing well in your life! 

Last time, you met with Dean Wang from the China Foreign Affairs University, along with other people who are interested in collaborating with that University. Dean Wang and 
the president of the China Foreign Affairs University (CFAU) will visit us again Sept. 27 and 28. During my meeting with Ron Strauss, he mentioned that our Law School has a 
program called "diplomacy in training" (not sure about the exact name) which may be of interest to CFAU. I just spoke with Dean Wang and she is indeed very interested in 

something in that line. I would like to talk with for a few minutes to get some details. If mutually interested, then I would like to arrange a meeting during their visit, if your time 
permits. 

Since you are in charge of the Law School international programs, you may know other programs that may be of interest to them. I would be happy to share any additional 

information with them. 
Best regards, 

Jason 

Bever’ly A. Sizemor’e, Ph.D. 

Dir’ect:oP (,,t: Inter’ru~t::Lonal 9r’ogr’ams 

UNC SchooZ o-f Law 
Adjunct Ass’.stant ProfessoF, Anthropology DepaPtment 

Room~’f 4.O71, Van Hecke-.14ettach HaZZiCB# 3380 
Chapel Hill, NC 27599-338~, 

Phone : 9:19--843-.6247 

FAX: 919-962-1277 

Ema:L’,’_ : bevs±ze(~email, unc. edu 
Website: http://wwwolaw.unc,edu/academics/±nternat±onal/defauZtoasEx 

If youP question invo:Lves the LiNC 1_1_,~o Pr’ogr’am, p:Lease email me at t~e fo:l.iow:[ng addr’ess: unc 11om.d±Pector,@luncoedu 

LL.M. Websites: 



http:llwww.law. UnCoeduladmissionslllmldefault°aspx 
._h___t___t_p___~ / iwww. law. unc° edu/academic sl d e~!~e~e~p~C~g~r~a~!n~s~/~1~1~m~/~d~e~a~u~t~@~s~x- 

From= Broome, Lissa L 
Sent= Wednesday, September 21, 2011 8:47 AN 
To: Sizemore, Beverly A; Boger, Jack 
Subject= FW: Greeting from Jason Li - inquiry about China collaboration 
Should we am~ng~-’_~ t.:_~ meet? 

Lissa 

From= Li, Jason 
Sent= Tuesday, September 20, 2011 10:57 PM 
To: Broome, Lissa L 
Subject= Greeting from Jason Li - inquiry about China collaboration 

Dear Lissa, 
Greeting from Jason Li in UNC Global! 
A high level delegation from the China Foreign Affairs University will visit UNC campus on Sept. 27 and 28~ During one of the preparation meetings, Ron Strauss suggested that I 

contact you and Beverly Sizemore to inquire about your school’s interest to explore possible collaborative projects/programs with this prestigious university in China. I sent a similar 
email to Beverly Sizemore already. 
The China Foreign Affairs University is the only university in China whose specific goal is to train young Chinese diplomats. Nearly all current Chinese diplomates are either graduates 

of this university or trained by this university. This is especially true for senior level diplomats. They have expressed strong interests to know more about your LLM program, 
international exchange program and diplomacy on training program. 

If this sounds like something that you are intel~sted as well, I would be happy to arrange a meeling for you or some people you point to meet with them during their 

visit. This gives both schools a good opportunity to explore possible areas of mutuaJ interests and collaboration. 

Best, 

Jason 



From: 

Sent: 

To: 

Cc: 

Subject: 

Hunt, Andrew <hunan@email.unc.edu> 

Wednesday, September 21, 2011 12:35 PM 

Strauss, Ronald P. <ron_strauss@unc.edu>; Broome, Lissa L <lbroome@email.unc.edu> 

Boger, Jack <jcboger@email.unc.edu>; Sizemore, Beverly A <bevsize@email.unc.edu>; 
Mosteller, Robert Paul <rmostell@email.unc.edu>; Li, Jason <jason@unc.edu>; Cooper, 
Nelia Resendes <resendes@email.unc.edu> 
RE: Greeting from Jason Li - inquiry about China collaboration 

Hi Lissa, 
Ron’s schedule has become rather full for the next two weeks. I am happy, however, to offer the following availability 
for early October: 

Tues, Oct. 04 - between 8 and lO:30am or after 3:00pm. 

Wed, Oct. 05 - any time after ll:OOam 

Thur, Oct. 06 - between 8 and llam or 4-5pm 

Please let me know which of these times might work for you to meet with Ron. 

Additionally, the visitors from China seem to have a rather full agenda. If you or someone in the School of Law would 

like to try to meet with them during their visit, please work with Jason Li (cc’d) to set that up. 

Thanks, 

Andrew Hunt 

Office of the Executive Vice Chancellor and Provost 
The University of North Carolina at Chapel Hill 

104 South Building, CB# 3000 

Chapel Hill, NC 27599-3000 

phone: (919)962-2198 

fax: (919) 962-1593 
hunan@email.unc.edu 

From: Strauss, Ronald P. 
Sent: Wednesday, September 21, 2011 10:52 AM 
To: Broome, Lissa L; Hunt, Andrew 
Cc: Boger, Jack; Sizemore, Beverly A; Mosteller, Robert Paul; Li, Jason 
Subject: RE: Greeting from Jason Li - inquiry about China collaboration 

Lissa -Nel went out of town and apparently the meeting with you was not scheduled. My regrets. I am asking 
Andrew Hunt to please find us a time. 

The China Foreign Affairs University (CFAU) is China’s leading school for educating future diplomats. They 
are seeking student and faculty exchanges and j oint scholarly endeavors with UNC. They already have 
partnerships with several US universities and wish to include UNC as a future partner. We see them as a peer 
and are pleased to explore a partnership. This does not imply exclusivity for either partner, as we have thriving 
Chinese university partnerships in Beijing already. 

The School of Law could play a solid part in an exchange. Mr. Wang Guangfa, an attorney, will be with the 
delegation and is a Trustee/Board Member of the China Foreign Affairs University and an Adjunct Professor at 
the China University, of Politics and Law. 



Looking forward to talking. Please call with any questions, Ron 

Ronald P. Strauss, DMD, PhD 
Executive Associate Provost and 
Chief International Officer 
University of North Carolina at Chapel Hill 
104 South Building, C.B. # 3000 
Chapel ttill, NC 27599-3000 
(919) 962-4510; ro!l straus~a)mc.edu 

From: Broome, Lissa L 
Sent: Wednesday, September 21, 2011 9:18 AM 
To: Strauss, Ronald P. 
Cc: Boger, Jack; Sizemore, Beverly A; Mosteller, Robert Paul 
Subject: RE: Greeting from Jason Li - inquiry about China collaboration 

Hi Ron .... 

I haven’t heard yet from Nell Resnedes Cooper to try to arrange a meeting for us and perhaps one or two others from 

the law school to discuss the law school’s efforts to review our international offerings and to learn more about the 

University’s international focus and emphasis. (Our previous email train is pasted in below.) When our committee met 

last week, we agreed that this was a crucial meeting for us in moving forward on our own review so I’m hopeful that Nell 

can work to get something scheduled soon, 

On another note, I received the message below from Jason Li at UNC Global and wondered whether you could shed any 

light on the University’s relationship, if any, with the China Foreign Affairs University, 

Thanks for your help, 

Lissa Broome 

From: Li, Jason 
Sent: Tuesday, September 20, 2011 10:57 PM 
To: Broome, Lissa L 
Subject: Greeting from Jason Li - inquiry about China collaboration 

Dear LJssa, 
Greeting from Jason Li in UNC Global! 

A high level delegation from the China Foreign Affairs University will visit UNC campus on Sept. 27 and 28. During one of the 
preparation meetings, Ron Strauss suggested that I contact you and Beverly Sizemore to inquire about your school’s interest 
to explore possible collaborative projects/programs with this prestigious university in China. I sent a similar email to Beverly 
Sizemore already. 
The China Foreign Affairs University is the only university in China whose specific goal is to train young Chinese diplomats. 
Nearly all current Chinese diplomates are either graduates of this university or trained by this university. This is especially true 
for senior level diplomats. They have expressed strong interests to know more about your LLM program, international 
exchange program and diplomacy on training program. 

If this sounds like something that you are interested as well, I would be happy to arrange a meeting for you or 
some people you point to meet with them during their visit. This gives both schools a good opportunity to 
explore possible areas of mutual interests and collaboration. 
Best, 
Jason 
Lissa - I would love to meet and will ask Nel Resendes Cooper in my office to please find us a time. Thanks so 
much, Ron 

Ronald P. Strauss, DMD, PhD 



Executive Associate Provost and 
Chief International Officer 
University of North Carolina at Chapel Hill 
104 South Building, C.B. # 3000 
Chapel Ilill, NC 27599-3000 
(919) 962-4510; ton straussSa~unc.edu 

From: Broome, Lissa L 
Sent: Friday, September 02, 2011 4:09 PM 
To: Strauss, Ronald P. 
Cc: Boger, Jack; Sizemore, Beverly A 
Subject: International Focus at the School of Law 

Hi Ron - Dean Boger asked me to chair the law school’s International Committee this year and to focus on 
developing a comprehensive plan for all our international programs at the law school (summer programs 
abroad, institutional relationships, student exchanges, faculty exchanges, summer teaching, visiting scholars, 
and our international LL.M. students). He wants us to deliberately consider where we want to devote 
institutional resources in our international efforts. When I spoke with Jack yesterday, he said the University is 
engaged in a somewhat similar effort under your leadership. At some point, I’d love to get together to discuss 
the process and approach you are using in your review and also how the law school’s international focus and 
that of the University could better work together. 

I could meet Wednesday, September 14 after 2:15, 
Thursday, September 15 after 1:00, 
Friday, September 16 after 1 
Monday, September 19 after 2:15 
Wednesday, September 20 aider 2:15 
Thursday, September 21 any time before 4:30 
Friday, September 22 any time except lunch 

Let me know if there is some time that we might get together for 30-60 minutes. 

Enj oy the long weekend, 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
919.962.7066 
http:iiwww.law.unc.eduicentersibanking 

iNi Description: Description: 
......... http://www.law.unc.edu!images/news!media/bankingfinance_w 

eb_542,jpg 



From," 

Sent: 

To: 

Cc: 

Subject: 

Li, Jason <jason@unc.edu> 

Thursday, September 22, 2011 10:05 AM 

Broome, Li ssa L <lbroome@emaJl.unc.edu> 

Mosteller, Robelt Paul <rmostell@email.unc.edu>; Sizemore, Beverly A <bevs~e@email.unc.edtv~; Boger, Jack 

<j cboger@emaJl.unc.edu> 

Re: Greeting from Jason Li - inquily about China collaboration 

Dear Lissa, 

Thank you for your repl% 

Next week, important people from both China Foreign Affair University and China Political Science and Law University will be here visiting UNC. Dean Wang from China Political 

Science and Law University met with Dean Boger last year and expressed interest to meet again to discuss LLM program, that was the reason for my email to Dean Boger. Katie 

Bowler suggested to me that you are also heavily involved in the Law School international programs and it would be a good thing to reach out to you to seek your advice on 

collaboration, so I sent an emai] to you after emailing Sizemore:-) 

The China Political Science and Law University is designated by the Chinese government as its official channel of law/legal collaboration unit at government level. It has China-EU 

law school, China-Japan law school. As China is more and more involved in the international affairs, it is very interested in learning more about intellectural property protection, 

corporate laws, tax law, criminal law, etc. This University is interested in sending students for LLM program (one of its students is in your first LLM program, Xuan Li) and faculty 

joint research, etc. Duke law school works with it last year and received two high quality students for its LLM. This year (2012), Duke Law School will continue to work with this 

University to receive select students for Duke’s LLM program. It is my view that this is a better way to recruit better Chinese law students, compared to select from a pool of 

random applicants. 

As for the China Foreign Affair University, here is a one sentence introduction from its president. "In the last 56 years since its establishment, CFAU has produced more that: 

30 ministerial officials, hundreds of ambassadors and thousands of excellent diplomats for the country". Now, new diplomats are all required to know foreign culture 
and specialize in one area m:d law- is one of the areas of specialb" they can choose from. 

I provide this information to you for your consideration. I am not sure of our Law School’s international collaboration strategy. If you feel this fits in to the direction of 

our Lm~- School global efforts, then I am hapw to find a time for a productive meeting. 

Best regards, 

Jason 

From: "Broome, Ussa L" <lbroome@email.unc.edu> 
Date: Wed, 21 Sep 2011 16:47:41-0400 

To: Jason Li <j__a__s___o___n__@__u___n__c_:__e___d___u_> 

Cc: "Mosteller, Robert Paul" <_r___m___o___s__t__e__[h@____e___m____a_j_L.__u___n___c_:__e___d__u__>, "Sizemore, Beverly A" <_b___e___v__s_i__z__e____@____e___m____a_j_L.__u___n___c_:__e___d___u_>, "Boger, Jack" <j__c__b___o__g__e__r__@__e___m___a__!!_.___u__n___c__.__e___d___u_> 

Subject: RE: Greeting from Jason Li - inquiry about China collaboration 

Jason -- Thanks for your email. In addition to your emai~ to rne be]~w regarding China Foreign Aft:airs University, you also contacted Dean g~ger about meetin~ 

wid~ the China Political Science and Law. Dean Boger, Dean rvlos[etler, and Bey Sizemore have previously met with representatives from each Liniversity, bu[ if i~ 

would be helpful to meet again, Dean Mosteller is available on September 2g~ Please contact him to arrange a meeting if you think that would be beneficial. 

Thanks, 

[ i:~’;i~ B r.:_~o Ph e 

Lbsa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke.-We[:tach I-tail 

Chapel Hill, [t(; 27"599.-3380 

919.962.7066 

:X: [.?escription: 
¯ ....    / ~ / / h ttp:.A’~w.la w u nc. _.d u. ima ges/n ews. media/ba n kir;gfin a nce 

web 542.ip2 

From: Li, 3ason 
Sent-" Tuesday, September 20, 2011 10:57 PM 

To" Broome, Lissa L 
Subject" Greeting from Jason Li - inquiry about China collaboration 
Dear Lissa, 
Greeting from Jason Li in UNC Global! 

A high level delegation from the China Foreign Affairs University will visit U NC campus on Sept. 27 and 28. During one of the preparation meetings, Ron Strauss suggested that I 
contact you and Beverly Sizemore to inquire about your school’s interest to explore possible collaborative projects!programs with this prestigious university in China. I sent a similar 

email to Beverly Sizemore already. 

The China Foreign Affairs University is the only university in China whose specific goal is to train young Chinese diplomats. Nearly all current Chinese diplomates are either 
graduates of this university or trained by this university. This is especially true for senior level diplomats. They have expressed strong interests to know more about your LLM 
program, international exchange program and diplomacy on training program. 

If this sounds like something that you are interested as well, I would be happy to arrange a meeting tbr you or some people you point to meet with them during their 

visit. This gives both schools a good opportunity to explore possible areas of mutua] interests and collaboration. 

Best, 

Jason 



From: 

Sent: 

To: 

Cc: 

Subject: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Thursday, September 22, 2011 10:09 AM 

Mos~eller, Robert Paul <rmostell@email.unc.edu>; Boger, Jack <jctx~ger@emaJl.unc.edu>; Broome, Lissa L <lbroome@emaJl.unc.edu> 

Sizemore, Beverly A <bevsize@email.unc.edu> 

]:~7¢: Sino-U.S. Relations Lecture in Mandalin with CFAU President Jiniun Zhao J September 27, 2011 

FYl----thoughL yoke mighL like to see notice of this evidently relaLed event by Jiruun Zhao, the President of the China Foreign Affairs UniversiLy, Lo the visit to UNC by 

himself and others--Dean Wang et al., of the same universitV during next week. I bolded the description below of the mission of the university, as it relates to 

law!LL.M, interest 

Beverly A. S’.zeraore, Ph.D. 

D:~trector of Int:ernational Programs 

UNC School of: [.aw 

Adjun.::t: Ass2stant Pro#essor, Anthropology Depart:li~ent: 

Room# 407:1, Vari Hecke--Wettach HaZZ/CB# 338¢ 

Chapel Hill, NC 27599-.3380 

Phone: 9:19- 843--62,$7 

FAX: 919-962-:1277 Emaii: b_e _v 2! z e_@ e_m_a_i_l_:__u_n_c _:__e d_ u- 

Webs£te: http:iiwww,law.unc.eduiacademicsiinternationalidet%ult.aspx 
IF your question involves the UNC LL,tq. Program, please email me at the f:ollo~,~irig address: unc ll.m.director[@unc.edu 

L. L. ° [,~, Websites: 

~rttp://wwwolaw.unc.edu!admissions/llm!default. aspx 

http://www.law.unc.edu/academicsidegreeprogramsillm/default.aspx 

From: Nelson, Stephanie [mailto:nelsonsc@email.unc.edu] 
Sent: Thursday, September 22, 20:[I 9:45 AM 
To: UNC Faculty for CAC 
Subject: [cac unc faculty] FW: Sino-U.S. Relations Lecture in Mandarin with CFAU President Jinjun Zhao I September 27, 20:[:[ 

_sj__n__9__:__u__:__s__.__R_e__La___t!9___n___s__ke_~_t___u_r__e___Ln___M__a_~ d~_r! ~__~!~_b__P~ ~!_d~ ~L J!_nj_~_~__Zh ~_~ 
September 27, 2011 { 5:30 PM { FedEx Global Education Center, Nelson Mandela Auditorium 

Since the founding of the People’s Republic of China (PRC) in 1949, Sino-U.S. relations have been in a continuous state of evolution and accorded varying degrees 

of priority from one presidential administration to the next. Today, the immensity of China’s presence on the world stage makes dialogue between our nations 

more vital than ever before. 

U NC Global welcomes Jinjun Zhao, the president of Beijing’s China Foreign Affairs University (CFAU), to deliver a lecture on the dynamics between these two 

countries in an ever-changing and ever-more connected world. 

The event is free and open to the public. President Zhao’s speech will be delivered entirely in Mandarin; English translation will not be provided. 

A native of Shandong Province, Zhao is a graduate of the Beijing Foreign Studies University and built a distinguished career in the Chinese Foreign Service. From 

2003 to 2008, he served as China’s ambassador to France. 

Today, he serves as head of the China Foreign Affairs University, which has the distinction of being the only university in the People’s Republic of China under the 

guidance of the country’s Ministry of Foreign Service. The university prepares its students via a rigorous and globally focused curriculum for careers in international 

business and law as well as in international affairs and the Chinese Foreign Service. 

Parking may be available in the McCauley Deck below the center. More >> 

Laura Griest 

Manager of Global Events and Exhibitions 

UNC Global, FedEx Global Education Center 

University of North Carolina at Chapel Hill 

(919) 962.0318 

lauragriest@unc.edu 

Learn more about UNC global events at globalmnc.edu] 



From: 

Sent: 

To: 

Subject: 

Attach: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Tuesday, September 27, 2011 9:04 PM 

Broome, Lis~ I <lbroome@emaJl unc edu>; Mosteller, Robert Paul <rmoslell@emaJl.unc.edu> 

RE: China University Visitors/Meetings 

lhnbrochure2.docx 

I communicated with, and heard from, Katie on Friday d~at no one could make the 3:30 mtg. this afternoon and at that time she didn’t think there was any other 

time available for gob to meet them on Wed, (see below). Yesterday I sent her the updated 2012-13 color one-pager for the (LM. Program (attached here) and she 

said she would make sure it got in the hands of the individuals. Think that’s all that is to be done at this point. 

}:;i!’% 

"i’h~;*~k yo~ lof ietl:irqi: me kr~ow. I am ~*~sb*’,~? i~ l:t~e !~<hed~.de wili a<,’:omr!~odate a di(le*’,~’~t dav of l:irp,~. I.et q~e ~:kb!~:k ai~i’; i~>,~ bark to yo~ or~ i~,lo!~day, il i~ does i~ol, 

phrase kno~,v fl’at one of ti~e goals of this visit is :o support o~sr enti~usk.:’.snl for the LLM ~ro.:?’~m :..-’.~’d ~o s:~e ,.,-,hat we can (.~_~t into (.~lace th:..-’.~ might h:qp shape CFi;<U L,:. 

studer~t ii-:tel-cst in the p~og..’-am. I will bc ce~tain to b~ksf you arid Bob of an;, developments tlsat would be of benefit to the law school. Thai-:k you. 

Best, 

K a I: e 

BeveFly A, Sizemore, Ph.D. 

Director o-f Irvter’national Pr’ogr’a~s 

bNC School. o~ I. au; 
Adjunc[: Ass:[st:an!: P~’ofnss,:_~r’, An!:h~’opo].ogy beFaPtmen[: 

Room# 4e)711, Van Hecke-Wettach Ha].].iCB# 3380 
Chapel. H:L[[[[, NC 27599.-3389 

Phone: 919--843-.6247 

FAX: 9119-962.-:I277 

Email : bevsize@__ej_n__@_[_z___J_:__u__9__c:___e___d___L[ 

~,)ebs’.te : http ://www. 1.aw. unc. edu/academic si J_nternationalidefau].t. a spx 

If your quesk±on -nvoZves the UNC LL.~o Pr’ogr’a~’~’~, piLease emaiZ ~’~’~e at the 4-oZlo,~:Lng addr’ess: uric ]_Zom.dJ_Pector]~uncoedu 
Li..M. Nebsites: 

http : iiwww. Zaw. unc o edu/adraJ_s s ±onsi ZZm/defau]_t. aspx 

http:iiwww, law.unc.eduiacademicsidegr’eepPogeamsi].lmidefau]_t.aspx 

From: Broome, Lissa L 
Sent: Tuesday, September 27, 2011 7:14 PM 
To: Mosteller, Robert Paul; Sizemore, Beverly A 
Subject: RE: China University Visitors!Meetings 
I haven’ ~ heard a peep. My guess is either the schedule was full or Jason was jockeying to get in front ot: someone else, 

l.issa 

I.issa I.. Broome 

Wachovia Pro[essor of Banking Law 

Director, C¢_~ter [or Ba~kit~g am~ Finance 

LiNC School of Law 

CB#3380, Van Hecke-WeLtach Hatl 

Chapel Hill, NC 2759%3380 

919.962.706B 

http:i!www.law.unc.edu/centers/banking 

i.X.i Description. 

htt,,2://,,,,w.~v law.unc edu/images/ne:,^xs/media/bsnkingfinance 

web 542 jpg 

From: Mosteller, Robert Paul 
Sent: Tuesday, September 27, 2011 7:10 PM 
To: Broome, Lissa L; Sizemore, Beverly A 
Subject: China University Visitors/Meetings 

Lissa and Bev, 

l’m back in Chapel Hill. I haven’t seen anything about a meeting today (with Lissa, Bev, or Jack) or a meeting tomorrow with me. Is anything happening or has 

happended? 

Bob 

Robert P. Mosteller 

Associate Dean for Academic Affairs & 

J. Dickson Phillips Distinguished Professor of Law 

Campus Box 3380 

U.N.C. School of Law 

Chapel Hill, N.C. 27599-3380 

919-962-8513 (office) 

919-962-1277 (fax) 



LL.M. Program in United States Law 

About the U  ive :sity of No ’th 
Carolna 
The University of North Carolina at Chapel Hill 
was the nation’s first state university to open its 
doors and the only U.S. university to grant 
degrees in the 18th century. The university is 
consistently ranked among the nation’s best in 
academic quality, diversity, engagement and 
international presence - and in academic areas 
ranging from law to business to public health. It 
has been ranked 1st among public universities 
in the nation by U.S. News & World Report, and 
the law school is ranked within the Top 10 
public law schools. The university also ranks 
30th overall in the world according to The Times 
World University Rankings. The university is 
located in Chapel Hill, a sophisticated small 
university town that’s part of a larger and easily 
accessible Raleigh-Durham metropolitan area. 

Overview 
The one-year LL.M., master of laws degree, is for foreign 
lawyers who have already earned a primary law degree 
from universities in their home countries. The program 
offers international lawyers the opportunity to develop 
mastery of key areas of American law in one of the nation’s 
top law schools. The program builds on the school’s 
existing international program, which includes exchange, 
study abroad and visiting scholar programs, and faculty 
expertise in international and U.S. law. LL.M. students can 
also receive legal training in American law through UNC 
School of LavVs nationally recognized centers and areas of 
academic strength in legal fields that are in high demand 
throughout the world. LL.M. students take most of their 
classes together with UNC law students, sharing their 
international perspective while learning American law 
from UNC faculty and fellow students. 

Students enter in the fall semester and over the course of 

the academic year are required to take 24 hours of course 

work to receive the LL.M. degree. Students who have not 

received their legal training in common law countries 

receive grounding in the American law tradition through 

Foundations in United States Common Law. All students 

receive the essential training for those working with 

American law through the United States Legal Research 

and Writing course. Students pursue an academic plan that 

fits their individual professional needs, choosing from 

among selected first-year and most of the upper-level 

courses available through the I.D. program. With the 

approval of the LL.M. faculty director, students may 

complete a master’s thesis and!or take one law-related, 

graduate level course in another UNC department. 

Admissions 
Applicants’ performance in securing their initial law 
degree should demonstrate academic excellence with an 
average grade of B!3.0 or its equivalent. Fluency in 
English, with a goal TOEFL score of 600 on the 
traditional paper-based test (PBT), 250 on the 
computer-based test (CBT) or 100 on the internet-based 
test format (iBT) is also a requirement. Preference is 
given to foreign lawyers who have also practiced law for 
at least two years. Applicants are encouraged to 
participate in a telephone or Skype interview. 

Estimated 2012-13 T itim  and Fees 
$41,016 
Applicants must submit a Financial Certificate 
demonstrating their ability to cover the full cost of 
tuition and fees ($41,016) and estimated living expenses 
for the academic year (September to May), which 
include health insurance, housing, meals, books and 
personal expenses ($14,065), totaling $55,081. Please 
note that annual North Carolina State-mandated tuition 
increases can occur just prior to registration. 

Contact 
Beverly A. Sizemore, Ph.D., Director 
International Programs 
UNC School of Law 
4071 Van Hecke-Wettach Hall 
160 Ridge Road, CB #3380 
Chapel Hill, NC 27599-3380 
Phone: 919.843.6247 Fax: 919.962.1277 
E-marl: unc_ll.m.director @unc.edu 



From," 

Sent: 

To: 

Cc: 

Subject: 

Mosteller, Robert Paul <rmos~tell@emailamc.edu~ 

Thursday, October 6, 2011 10:40 AM 

Sizemore, Beverly A <bevs~e@email. unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Meeting with Noel Greis in Business School 

Bev, 

Lissa and I had a very useful meeting with Ron Strauss this morning. One idea coming out of that meeting was to learn what good partnerships the business school 

has and see whether there is potential to build on their existing relationships. Ron said the contact person at the business school is Noel Greis, who I believe was 

one of the business school representatives in the meeting we attended with Dean Wang from the Chinese Foreign Affairs University. 

I agreed to set up this meeting. However, before I made contact with Professor Greis, I wanted to check with you. Please give me a call when you get a chance. 

Bob 

Robert P. Mosteller 

Associate Dean for Academic Affairs & 

J. Dickson Phillips Distinguished Professor of Law 

Campus Box 3380 

U.N.C. School of Law 

Chapel Hill, N.C. 27599-3380 

919-962-8513 (office) 

919-962-1277 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Mosteller, Robert Paul <rmos~tell@email.unc .edu~ 

Friday, October 7, 2011 11:26 AM 

’greisn@kenan-flagler.unc.edu’ 

Broome, Lis~ L <lbroome@email.unc.edu>; Sizemore, Beverly A <bevsize@email.unc.edu>; Pittman, Tere~ C 
<pittmaxl2@email.mlc.edu> 

Conversation about International Progrmns 

Dear Prof. Greis, 

I am Associate Dean for Academic Affairs at the Law School. I believe we met briefly this summer when we were in the same meeting with representatives of the 

Chinese Foreign Affairs University. 

At the law school, we commenced a new LL.M. program for foreign trained lawyers this year. More to the point, we are involved in a planning effort to rationalize 

our international programs. Lissa groome, who is chair of the Committee charged with this effort, and I recently met with Ron Strauss to discuss the University’s 

approach and how best to coordinate our efforts with those of other academic units. He spoke of your central role in Kenan Flagler international efforts. It is my 

sense that the law school would have many common interests with your institutional efforts. 

I would like to set up a meeting at your convenience to discuss your international programs and approach. If it could be worked out, I would like to meet in the 

next several weeks. Lissa groome and gev Sizemore, who is our director of international programs, will join me. If you suggest some available times you have, I 

will coordinate with Lissa and Bev finding one that works for all of us. 

Bob Mosteller 

Robert P. Mosteller 

Associate Dean for Academic Affairs & 

J. Dickson Phillips Distinguished Professor of Law 

Campus Box 3380 

U.N.C. School of Law 

Chapel Hill, N.C. 27599-3380 

919-962-8513 (office) 

919-962-1277 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Greis, Noel <Noel Cheis@unc.edu~ 

Friday, October 7, 2011 5:02 PM 

Mosteller, Robert Paul <rmostell@email.unc.edtr~ 

Broome, Lis~ L <lbroome@email.unc.edu>; Sizemore, Beverly A <bevsize@email.unc.edu>; Pittman, Tere~ C 
<pittmaxl2@email.unc.edu> 

RE: Conversation about International Programs 

Dear Professor Mosteller, 

I would be more than happy to chat with you. Yes, we did meet briefly during the visit by the Chinese Foreign Affairs University. 

f am headit~g to China next week and will be back on Oct:ober 24[h. Any time during the [ollowing two weel~s would ~vork for me, if they are conw:,nient for you. 

Perhi~ps we could include another frorn Kenan--~:lagler, as well. I am focused primarily on the School’s ef[orts in China, and to some extent Brazil. I third< it would be 

beneficial to include someone who can speak [o our activities in other paris of the worfd, and also to the broader Business School international strategy. 

I fook forward to getting [ogether. 

Best, 

Noel Greis 

From: Mosteller, Robert Paul [mailto:rmostell@email.unc.edu] 
Sent: Friday, October 07, 2011 11:26 AM 

To-" Greis, Noel 
C¢: Broome, Lissa (School of Law), Sizemore, Beverly (School of Law), Pittman, Teresa (School of Law) 
Subject: Conversation about International Programs 

Dear Prof. Greis, 

I am Associate Dean for Academic Affairs at the Law School. I believe we met briefly this summer when we were in the same meeting with representatives of the 

Chinese Foreign Affairs University. 

At the law school, we commenced a new LL.M. program for foreign trained lawyers this year. More to the point, we are involved in a planning effort to rationalize 

our international programs. Lissa Broome, who is chair of the Committee charged with this effort, and I recently met with Ron Strauss to discuss the University’s 

approach and how best to coordinate our efforts with those of other academic units. He spoke of your central role in Kenan Flagler international efforts. It is my 

sense that the law school would have many common interests with your institutional efforts. 

I would like to set up a meeting at your convenience to discuss your international programs and approach. If it could be worked out, I would like to meet in the 

next several weeks. Lissa Broome and Bev Sizemore, who is our director of international programs, will join me. If you suggest some available times you have, I 

will coordinate with Lissa and Bev finding one that works for all of us. 

Bob Mosteller 

Robert P. Mosteller 

Associate Dean for Academic Affairs & 

J. Dickson Phillips Distinguished Professor of Law 

Campus Box 3380 

U.N.C. School of Law 

Chapel Hill, N.C. 27599-3380 

919-962-8513 (office) 

919-962-1277 (fax) 



International University Partnership Information 

Books 

International Partnerships: Guidelines for Colleges and Universities 

by Jack Van de Water, Madeleine F. Green, and Kimbedy Koch. 

Davis Library, Call # LB2331.5.V36 2008 

library record: http://search.lib.unc.edu/search?R=UNCb5805122 

www~acenet~edu/C~ntent/Navigati~nMenu/Pr~gramsServices/cii/pubs/ace/partnership-guide~htm 

"This publication describes the fundamentals of planning, developing, and implementing 

international partnerships. This is the fourth edition of the 1984 publication on this topic: 
Guidelines for College and University Linkages Abroad; updates were also published in 1993 and 

1997. It stresses the institutional context for partnerships, outlining how to situate them in the 

overall institutional internationalization strategy and their importance in supporting core academic 

goals and programs. It also provides practical advice on implementing each step in the process. 
You can order the publication through ACE’s online bookstore." 

New Times, New Strategies: Curricular Joint Ventures 

by Peter D. Eckel, Britany Affolter-Caine, and Madeleine Green. 

D.H. Hill Library, N.C. State, Call # LC1085 .E36 2003 - 

library record: http://search.trln.org/search?id=NCSU 1671757 

st~re~acenet~edu/sh~witern~aspx?pr~duct=3~9527&sessi~n=BCAAE3B31A1~4773AE2DA4962C1CCFF7 
"This paper explores an emerging type of strategic alliance--the curricular joint venture--that 

enables colleges and universities to partner with both similar and dissimilar organizations. These 

partnerships allow institutions to develop new programs, pursue new strategic curricular 

directions, generate additional revenue, and reposition themselves in the educational 

marketplace. The authors chart the unknown territory of curricular joint ventures, profile a variety 

of forms, and raise questions that help campus leaders make informed choices." 

Web Resources from Inside Hiqher Ed 

"A Primer on International Partnerships" 
http://www.insidehighered.com/blogs/globalhighered/a_primer on international_partnerships 

"Associations of Universities and the Deep Internationalization Agenda: 

Beyond the Status Quo?" 
http://www.insidehighered.com/blogs/globalhighered/associations of universities_and the deep 

internationalization agenda beyond the status quo 

"University Partnerships in Africa: Capacity Building for Both Partners" 

http://www.insidehiqhered.com/bloqs/the world view/university partnerships in africa capacity 

buildinq for both partners 

"International Collaboration Makes Us Better" 

http://www~insidehighered~c~m/bl~gs/university-~f-venus/internati~nal-c~~~ab~rati~n-makes us 

better 



Articles from The Chronicle of Hiqh Education 

"Despite Hurdles, India Is Ripe for Partnerships, Educators Say" 
http://chronicle.com/article/Despite-Hurdles-lndia-ls-Ripe/126491/ 

"Collaborative International Degrees Are on the Rise" 
http://chronicle.com/article/Collaborative-lnternational/128924/ 

"Northeastern, Once Local, Goes Global" 
http://chronicle.com/article/A-Once-LocaI-University/125959/ 

"U.S. Colleges Get Serious With Partners Overseas" 
http://chronicle.com/article/US-Colleges-Get-Serious-With/24266/ 

Web Resources from the American Council on Education 

International Initiatives: 
http://www.acenet.ed u//AM/Tem plate.cfm?Section=cii 

Recommended Readings on Internationalization for Campus Leaders: 

(annotated list of recommended texts) 
http://www.acenet.edu/c~ntent/Navigati~nMenu/Pr~gramsservices/cii/pubs/reading/index.htm 

Sharing Quality Higher Education across Borders: 

http:~~www.acenet.edu~c~ntent/Navigati~nMenu/Pr~gramsservices~cii/g~~bal~p~licy/ 

intl shr highedl.htm 

A Checklist for Good Practice: 

http://www~acenet~edu/~~ntent/Navigati~nMenu/Pr~grams~ervices/cii~g~~bal/p~licy~ 

CrossBorderFinal.pdf 

A Statement on Behalf of Higher Education Institutions Worldwide: 
http://www.unesco.org/iau/p_statements/QHE.html 

Cooperating to Compete: 

A Campus Leaders’ Guide to Developing Curricular Partnerships and Joint Programs: 
http://store.ace net.ed u/showltem.aspx?prod uct=309839&session =BCAAE3B31 A104773 
AE2DA4962ClCCFF7 

Other Resources 

Sample International Partnership Development Guide: 

http://www.gvsu.ed u/cms3/assets/3E8661 DC-D07C-5988- 

B59314F4DFB60980/Partnership%20Booklet%20Final%20Updated%2009.pdf 



From: 

Sent: 

To: 

Subject: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Tuesday, November 8, 2011 10:13 AM 

Broome, Lis~ I <]broome@emaJl unc edu> 

FW: UNC and School of Law 

FYl----about Kings College poss[bNtv strengthening, 

Beverly A. Sizemore, Ph.D. 

D:].rect:oP ot: }:nkerru~t:Lonal Progra~ns 

UNC SchooZ o-F Law 
Adjunct Ass’.stant ~’ro-fessor, Anthropo].ogy bepaptment 

Room~’t 4.O7;t, Van Hecke-.t4ettach HalliCB# 3380 
(:hape]. H~ll, NC 27599-3380, 

Phone : 9:I9--843-.6247 

FAX: 9119- 962-:[ 277 

Ema:L_’,’_ : bevs±ze{~ema±l, unc. edu 

Webs’.te : http://www.l.aw.unc.edu/academics/£nternational/defau].t.aspx 

Zf y.:)uP queskJ.on :Lnvo:[ves the UNC I_I_,N, Pr’ogra[[~, p:[ease ema:L]. [[~e a!: the fo:].:L.:_~w:[ng addr’ess: unc 11,m,d±rector(bunc,edu 

LL.M. Websites: 
http:iiwww.law.unc.eduiadmissions/llmidefault.aspx 
.h...t...t..p...L/../..~.~..~..~.a...~.:..u...n...c...:..e...d...u..La...c..a....d..e...m...t...c...s.Z.d...e..g~...e...e.p..~p..~.~.a.J~...s.Z.~.mL~.~.[.~.~.~.~.:.~2~ 

From: Miles, Bob 
Sent: Friday, November 04, 20:[1 9:02 AM 
To: Sizemore, Beverly A 
Cc: Miles, Bob 
Subject: FW: UNC and School of Law 
Dear Bev: 

I am just back from London and Dublin. As promised, I did discuss with my colleagues at KCL the possibility of a student exchange program with the School of Law at KCL and, this 

morning, the attached email bounced into my inbox. You will see that, on this occasion, the Law School is willing to at least have a discussion with you about this possibility. So, how 

would you like to proceed? 
On another matter, did you receive an invitation to the Glasgow University event this coming Sunday evening? Will you be going? If so, I am sure that we should be able to find a few 
minutes to talk informally about KCL 
Bob 

Dr Robert Miles 
Associate Dean: Study Abroad and International Exchanges 
Professor of Sociology and International Studies 
2013 Fedex Global Education Center 
301 Pittsboro Street 
University of North Carolina at Chapel Hill 
Chapel Hill 
NC 27599-3130 
USA 

Tel: + 1 9199627002 Fax: + 1 9199622262 
www: b_B~__jZ_s__t__u__d__y__a___b__r__o___a___d_:__u___n___c_:__e___d___u_. 

Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential 

information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the 

sender by reply e-mail and destroy all copies of the original message. 

From: "Debska, Anna" <anna.debska(~;kcl.ac.uk> 

Date: Fri, 4 Nov 201:1:10:46:08 +0000 

To: Robert Miles <bob.miles@unc.edu> 

Cc: "Horder, Jeremy" <jeremy.horder@kcl.ac.uk> 

Subject: UNC and School of Law 

Dear Bob 
It was good to see you again on Monday --- and I hope you found your visit to King’s worthwhile (iL ceRainly looked as Lheugh you had a IoL of interest from students at the 
Study Abroad Fair!). 

As promised, I’ve spoken to 3eremy Horder, who is the lead for external relations in our Law School, about the possibility of student exchanges with UNC, and atn glad to 
report that he’s interested in discussing this further, I’m copying Jeremy in to this emaJl, so that you can follow up with him directly and put him touch with relevant colleagues 
in your Law School. 
Jeremy - Bob is the Associate Dean for Study Abroad and International Exchanges at UNC-Chapel Hill, and also the key contact person for the alliance with King’s. 
Let me know if there’s anything else I can do to help! 

All the best, 
Anna 
Anna Debska 
Manager 
King’s Worldwide 
King’s ColJege London 
Room K1,23, King’s Building 
Strand 

London WC2R 2LS 

Tel: +44 (0)20 7848 2269 
Fax: +44 (0)20 7848 74!,5 
www. kcl.ac.u k/worldwide 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Klinefelter, Anne <klinefel@email.unc.edu> 

Monday, November 14, 2011 2:58 PM 

Broome, Li s~ I, <lbroome@email.nnc.edu> 

Boger, Jack <jcboge@email.nnc.edu-~; Mosteller, Robert Paul <rmostell@email.nnc.edtr~; Saver, Richard S <save@email.unc.edu>; 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Proposal to reduce credit hours for ILUS 

ILUS proposal 2011 .doc 

Dear Lissa, 

I am attaching a proposal regarding the Introduction to the Law of the United States course. Happy to meet and discuss this with you, your committee, etc., as you 

prefer. 

Regards, 

Anne 



UNC 
KA’.THRtNE R.. EVER.ETT 
LA~; LIBIKAI~.Y 

The University 

of :Vorth Carolina 

at Chapel Hill 

SCHOOL OF LAW 

VAN HECKE-WETTACH HALL 
CAMPUS BOX 3385 
CHAPEL HILL, NC 27599-3385 

T 919-962-2295 
F 919-962-1193 
library.law.unc.edu 

Lissa Broome, Chair, FaculW International Programs Committee 
Cc: Jack Boger, Dean 

Bob Mosteller, Associate Dean for Academic Affairs 
Rich Saver, Chair, Faculty Academic Affairs Committee 
Bev Sizemore, Director of International Programs 

From: Anne Klinefelter 

Date: November 14, 2011 

Re: Proposing Changes in the Course, Introduction to the Law of the United States 

As a former three-year instructor of the course now titled Introduction to the Law of the United 
States (ILUS) and as supervisor of the librarians who continue to teach this course, I propose a reduction 
in the credit hours for this course, from 3 credits to 1 credit. I believe the course as now configured is not 
entirely successful in meeting the needs of the foreign exchange students in the course, the law library, or 
the law school. 

The ILUS course is a required course for all students who visit us through the foreign exchange 
progrmn. Over the years since this course was introduced, perhaps 15 years ago, a number of factors 
have made the current model ineffective and inefficient. 

The first problem with the Introduction to the Law o/ the United States course is that it is 

ineffective in its core goal of preparing students for their other UNC law courses because it is usually 

taught concurrently with their other courses. Most foreign exchange students come for only one, maybe 

two semesters. For those who are here only one semester, much of the course content comes too late to 
serve as preparation for the 2L and 3L courses they take alongside ILUS. 

A different problem is that some foreign exchange students simply do not need or want a full 
overview of the law of the United States. While they may benefit from some focused orientation to tools 
of case analysis and the context of U.S. legal education, some are actually frustrated by the requirement 
that they take ILUS rather than some other course during their visit. Some students, particularly those 
from the French parmer institution, tend to arrive with a solid background in U.S. law and a desire to 
focus their available credit hours on specific subjects. 

111 addition to being largely ineffective, the 3-credit ILUS course takes the clinical library faculty 
away from teaching courses that better draw on their expertise and better address the school’s priorities 
for skills training for our own J.D. program students. Over a dozen years ago, the ILUS course was 
introduced by a UNC law librarian, Marguerite Most, and it has been taught by law librarians ever since. 



Tom French, Teresa Stanton, and I taught the course after Marguerite. In recent years Donna Nixon, 

Steve Melanmt, and Nick Sexton have taught the course. A few years ago, the ILUS course offerings 
were expanded from once a year to both fall and spring semesters to accommodate students who visited in 
the fall and those who arrived in the spring. However, in the years after the launch of the ILUS course, 

the expanding number of dual degree librarians began offering the Advanced Legal Research (ALR) 

course, which grew from a 2-credit to 3-credit course, morphed into Advanced Legal Research and 
Writing for a couple of years, and then split into several sections of Advanced Legal Research and 

generally one section of Advanced Legal Writing. The dual degree librarians who regularly provide 

research assistance to faculty and students clearly teach from their area of expertise in the Advanced 

Legal Research course, which regularly receives rave student reviews and inspires wait lists. The 
librarians could teach more Advanced Legal Research and related skills courses to address our own 

students’ demand if we were able to redirect the energies of those now teaching ILUS. Of course, if the 

law librarians’ teaching time were redirected, others could take up the teaching of Introduction to the Law 
of the United States, but most such scenarios would sacrifice some type of the school resources to meet 

this obligation. 

I have considered a number of ways to improve upon this situation. I confess I do not have 
insights about the agreements between UNC Law and the home institutions of our foreign exchange 

students. Given what I do know, I propose that the course be reduced to 1 credit and front-loaded to meet 

the first 4 weeks of the semester. The 1-credit ILUS course would focus on the structure of the U.S. legal 
system and legal education system. It would introduce the basics of case analysis, statutory interpretation, 

the application of regulations, and the role of the Constitution. It would also provide students minimal 

exposure to legal research methodologies. Other content currently covered, mostly sampling of different 
areas of law and a field trip to the North Carolina Supreme Court to hear oral arguments could be 

eliminated. 

One of the clinical library faculty members, probably Steve Melamut in the coming year, could 
teach this 1-credit course both spring and fall semesters, and the other current teacher of the 3-credit 

course, Donna Nixon, could shift to offering an additional section of Advanced Legal Research. In this 

way, the course would have better utility as preparation for other courses and would not distract a 
librarian from addressing curricular and student goals of having more legal research instruction. 

For the record, alternative solutions I considered include replacing the course with pre-visit 
required reading or making the course elective rather than mandatory for exchange students. Eliminating 
the course could be too dramatic a change and would deprive exchange students of some of the local 
orientation that comes through having an initial course just for visitors. Making the course elective would 
support students who already have some U.S. law background, but this change would not allow a librarian 
to shift to teaching Advanced Legal Research. 

If the terms of our exchange student program require that the 3-credit course continue both 
semesters, the librarians are prepared to continue teaching it. However, I appreciate consideration of 
options that might better support all involved. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Thursday, December 1,2011 1:18 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Scanned intbrmation from mtg. with Bob Miles and website law information on institutions mentioned in mk~. 

BobMilesNotes pages 1-3.docN UIfiversity Facts.docx 

Here you go: they are in 2 documents: 
notes from mtg. (pgs 1-3) 
website search info. on named institutions (pgs. 1-4) 

Beverly A Sizemore, PhD. 
Director of International Programs 
UNC School of Law 
Acljunct Assistant Professor, Anthropology Department 

Roomff 4071, Van Hecke-Wettach HalliCB# 3380 
Chapel Hill, NC 27599-3380 
Phone: 919-843-6247 
FAX: 919-962-1277 

Email: bevsize@email.unc edu 
Website: http ://www law.uric, edu/academics/intern ationalidefault aspx 

If your question involves the UNC LL.M Program, please email me at the following address: unc lkm.director@unc.edu 
LL.M Websites: 
http ://www.law. unc. edu/admissions/llm/default aspx 

http ://www. law tmc edu/academics/de~reeproRrams/llmfdefault.aspx 

..... Original Message ..... 
From: Broome, Lissa L 
Sent: Wednesday, November 30, 2011 8:30 PM 
To: Sizemore, Beverly A 
Subject: RE: Scanned information from mtg with Bob Miles and website law information on institutions mentioned in discussion 

Hi Bey -- Do you have the first six pages o17 the attachment in a word doc form? If so, could you send to me Thursday am? Thanks. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance L2qC School of Law CB#3380, Van Hecke-Wcttach Hall Chapel Hill, NC 27599-3380 
919.962.7066 
http:i/www.law.unc.edwcenters/banking 

..... Original Message ..... 
From: Sizemore, Beverly A 
Sent: Tuesday-, November 08, 2011 6:56 AM 
To: Mosteller, Robert Paul; Broome, Lissa L 
Subject: FW: Scanned information from mtg. with Bob Miles and website law information on institutions mentioned in discussion 

Beverly A Sizemore, PhD. 
Director of International Programs 
UNC School of Law 
Adjunct Assistant Professor, Anthropology Department Room# 4071, Van Hecke-Wettach Hall/CB# 3380 Chapel Hill, NC 27599-3380 
Phone: 919-843-6247 
FAX: 919-962-1277 

Email: bevsize@email.unc edu 
Website: http :/ /www law. unc. edu/academi cs/intemational/def ault aspx 

If your question involves the UNC LL.M Program, please email me at the following address: uric ll.m.director@unc.edu LL ivl. Websites: 
http ://www.law unc edu/admissions/llmidefault.a spx 
http :/iwww.law-.unc. edu/academics/degreeprograms/llrrddefault.aspx 

..... Original Message ..... 

From: scarmer@unc.edu [mailto:scarmer@unc.edu] 
Sent: Monday, November 07, 2011 5:39 Pivl 
To: Sizemore, Beverly A 
Subject: 



This E-mail was sent :from "R10167" (Aficio MP 4500) 

Scan Date: 11 07.2011 17:38:53 (-0500) 
Queries to: scanner@unc edu 



Notes on 10/24/11 Meeting with Bob Miles, UNC-CH Study Abroad Director 

(Bob Mosteller, Bev Sizemore present) 

Bob Miles went through different parts of the world and possible options that could be built upon with 

current or developing relationships that UNC-CH has. He is a proponent of strategic partnerships built 

on institution to institution and small/deep relationships. 

UNITED KINGDOM 

England 
University of Oxford (Mansfield College) 

Helena Kennedy, Principal--Human Rights lawyer, House of Lords, Labour Party (could be coming to 

UNC in the near future) 
Cultivating a relationship with Mansfield College--once you’re in one of the colleges, you’re in Oxford 

University 

King’s College, London 

UNC has a relationship with, but Law has been slow to join in--poor facilities to be improved in 2013 

and lack of tuition/fees coming in with exchanges 

"Kings Worldwide" office: Anna, Kevin; David Ricks sits below this level 

ASIA (Dan Gold in SA) 

Sinp~apore 
NUS (National University of Singapore) 

Finance/business capital--aggressive/business-like, island is small/restrictive 

China 
Very little instruction in English in Mainland China 

Hong Kong 
Hong Kong University (HKU) 

"downtown" HK island 
English language instruction 

Study Abroad has a connection with them 

Chinese University of Hong Kong (CUHK) 

English language instruction 

In new territory, about a 40-minute train ride from downtown/is a campus with space/dorms 

20 minutes from the border with mainland China, served by a direct train 

UNC Business School has connections here 

CUHK has close connections with Mainland China 

Japan 
Wasseda University--private institution, increased teaching in English, connection with UNC Global 

Studies Program 



Keio University--private institution 

Sophia University--private institution 

India 
"hasn’t been cracked yet" by UNC 

No institutional relationship with UNC and Indian universities 

Increased private sector in India--very inwardly focused 

Huge bureaucracy with public universities 

South Korea 
Don’t have any deep relationships between UNC and South Korea 

There has been a huge push within S. Korea to internationalize 

Yonse University 

Vietnam 

Intriguing place, models itself after China, pro-business Communist country 

English language is an issue 

UNC Public Health has a connection with Vietnam 

EUROPE 

France 

Jean Moulin-Lyon III is fine 

Germany 

Frei University--Berlin 

Humboldt University--Berlin 

University of Bremen--Ron Strauss likes for some reason 

Baden-Wutternburg system and UNC-EP 

(Friborg, Mannheim, Stuttgart, Heidelberg, Tublingen, and Constanz) 

English language instruction?? 

Spain 
Is a problem outside of Sevilla due to politics within UNC/Romance Lang. Dept. 

Autonoma University--Barcelona 

Automona University--Madrid 

Computance University--Madrid 
#I university in Spain 

SOUTH AMERICA 
Brazil--Bob Miles and Jonathan Hartlyn going in March; some at UNC are pushing it since it’s the 5th 

largest economy in the world 

But... Portuguese is the language of instruction, which can be a problem compared to Spanish 



CathoJic University in Rio 

in Sao Paulo--Portuguese language instruction 

Chile 
Catholic University in Santiago, long-standing tradition of Jesuit academic/intellectual trng., not exciting 

iocation 

The Economist article on South American universities 

CathoJica Universities in severaJ cities in South America: 
Buenos Aires, Argentina ("Top 10 city in the World’--Bob’s opinion, UNC Journalism has an exchange) 

Lima, Peru 

Ecuador 
Galapagos Islands--UNC ecological/environmental studies research program 

University of Buenos Aires (UBA)--largest (1/4 million students!), best reputation in academics 

"a nightmare to work with the public intellectuals" 

University of San Francisco in quito, Ecuador (USFQ) 

Private university--UNC has very good relationship with 

Andean (not South American) country--a very different feel 



University of Hong Kong 

The 2011-2012 Times Higher Education World University Rankings cooperating with Thomson Reuters 

as the new data supplier since 2010, the HKU was ranked 34th in the world, 2nd in Asia and the best in 

Hong Kong. 

QS World University Ranking by Subject: Law #31 

Dean’s Message: 

Forty years ago, we started the law school to offer legal education to undergraduates in Hong Kong. 

This marked the first milestone in legal education in Hong Kong, as local students could, for the first 

time, study for a law degree locally. Over the years, we have established an international reputation of 

being one of the finest law schools in the world. From a modest beginning of only a handful of academic 

staff, we are now a faculty with over 60 full-time academic staff hailing from more than 17 different 

countries, and about 130 part-time teachers who are experienced judges and legal practitioners. We 

also have an international body of students coming from diverse backgrounds and jurisdictions. Our 

students have swept an impressive number of prizes in international mooting competitions. The 

University itself has been consistently ranked amongst the world’s best universities 

http://wwwO.hku.hk/law/programmes/overview.html 

Chinese University of Hong Kong 

In 2011, QS World University Rankings placed CUHK at 37th in the world, making it 2nd in Hong Kong 

and 5th in Asia. The university was ranked 42nd worldwide in the World’s Best University: Top 200 by 

U.S. News & World Report. 

QS World University Ranking by Subject: Law #53 

Exchange Programs 

Faculty of Law Exchange Programmes 

Currently the Faculty of Law has exchange agreements with: 

For Undergraduate Students 
¯ The University of Sheffieid 
¯ Singapore Management University 

For both Undergraduate and Postgraduate Students 
¯ Maastricht University 
¯ The University of Auckland 

For Postgraduate Students 

¯ Benjamin N. Cardozo School of Law 
¯ The University of Melbourne 
¯ Washington College of Law, American University 



Waseda University Japan 

In 2010 QS World University Rankings ranked Waseda University 182nd in the world, making it the tenth 

highest ranked university in Japan. Its individual subject rankings were: 76th in Arts & Humanities, 117th 

in Engineering & IT, 222nd in Life Sciences & Biomedicine, 204th in Natural Sciences, and 88th in Social 

Sciences. 

Waseda Law School is considered as one of the top Japanese law schools, as Waseda’s successful 

candidates for bar examination was 5th in 2009 and 2010 in Japan. 

Keio University Japan 

It was ranked 142nd in the world by Times Higher Education World University Rankings (2009). In its 

Asian University Ranking (2010), Quacquarelli Symonds also ranked Keio as 23rd in Asia.[76] The 

Academic Ranking of World Universities (2010), which is compiled by Shanghai Jiao Tong University, 

ranks Keio 201-300 in the world and 27-43 in Asia. 

Keio Law School is considered as one of the top Japanese law schools, as Keio’s pass rate for bar exam in 

2010 was top (and 6th in 2009) in Japan. 

Sophia University Japan 

The university was ranked 61st in 2010 (84th in 2009, 37th in 2008) in the ranking Truly Strong 

Universities by Toyo Keizai. However, it has to be noted that Sophia focuses on the Humanities 

education, especially for undergraduate students, more than other universities, therefore it has a 

tendency to be ranked weaker. 

QS World University Rankings also ranked Sophia University as 127th in Asia in 2010. 

Sophia Law School’s number of successful candidates for bar examination was 14th in 2009 and 17th in 

2010 in Japan. 

Complutense University of Madrid 

According to the annual university rankings conducted by El Mundo, the Complutense University ranks 
as the top public university in Spain,~ with its Schools of Philosophy, Spanish Literature, History, 

Pharmacy, Optometry, Journalism, Psychology, and Sociology holding the top national rankings. 

University of Navarra School of Law 

The University of Navarra School of Law is the oldest School of the University of Navarra system. The 

School of Law is located on the University’s Main Campus in Pamplona, Spain. Approximately 70% of its 

Law Students come from the other regions of Spain and from a long list of countries, which 

includes:Ecuador, El Salvador, Honduras, M~xico, France, Albania, Jamaica y Portugal, amongst others. 



The School of Law offers a full range of Degrees at both the undergraduate and graduate level. The 

Degree in Spanish Law, "Licenciatura de Derecho", is complemented by six specialization diplomas: 

"Derecho Econ6mico"; "Derecho Medioambiental"; "Derecho Foral Navarro"; the Anglo-American 

Common Law system; as well as, Global Law (Anglo-American Law Program, International Business Law 

Program, Global Lawyer Certificate). 

Statistics 

¯ 152 lecturers, one of the best ratios lecturer/student in Spain (5,16 approx.) 
¯ More than 460 undergraduate LLB students and 325 undergraduate students are currently enrolled 

in our Double-Degree in Law and Economics 
¯ 50 Postgraduate students 
¯ 11% of our undergraduate students and 30% of our postgraduate students come from outside of 

Spain 

Rankings 

The University of Navarra has been ranked as the first Spanish private university by the QS Top 

Universities. 
¯ The law school degrees have also been very highly ranked at the national level. 
¯ Our Master’s Degree in Business law has been ranked first in Spain and our Master’s Degree in Tax 

Consultancy, fourth. 

Pontifical Catholic University of Argentina 

The Pontificia Universidad Catdlica Argentina (in English, Pontifical Catholic University of Argentina, also 

known as UCA) is a university in Argentina with campus in the cities of Buenos Aires, Santa Fe, Rosario, 

Paran~, Mendoza and Pergamino. The main campus is located in Puerto Madero, one of the most 

modern neighborhood of Buenos Aires. Its full name is Pontificia Universidad Catdfica Argentina "Santa 

Marfa de los Buenos Aires". It is considered, according to a study by the Spanish Ministry of Education as 

one of the best private universities in Latin America. In addition, it is the second university preferred by 

argentinian employers and the sixth in all Latinamerica. 

In December 2000, the Office of International Relations was established, renamed to International 
Relations and Academic Cooperation in 2006, with the aim of promoting the internationalization of all 

components of the university. From that time the institution has increased its links with prestigious 

institutions abroad. Among them are: 

[edit] America 
¯ Canada: Queen’s University, McGill University, Universit~ de Montreal 
¯ USA: Boston College, American University, University of lllinois at Urbana-Champaign, University 

of Washington (Seattle), University of Arizona, University of North Carolina-Chapel Hill, Georgia 

Institute of Technology, University of Richmond, Washington College 
¯ Mexico: Universidad Anahuac, Universidad de las Americas in Puebla, Universidad de Monterrey 
¯ Panama: Universidad Cat61ica Santa Maria La Antigua (USMA) 
¯ Colombia: Pontificia Universidad Javeriana, Universidad del Rosario 
¯ Brazil: Universidade de S~o Paulo (USP), Universidade de Brasilia (UnB), PUC-Rio, PUC-SP, PUCRS 
¯ Paraguay: Universidad Cat61ica "Nuestra Se~ora de la Asunci6n" 
¯ Chile: Pontificia Universidad Cat61ica de Chile (PUC), Pontificia Universidad Cat61ica de 

Valparaiso (PUCV) 

Uruguay: Universidad Cat61ica del Uruguay, Universidad de la Rep~blica 



University of Sao Paulo 

According to the 2010 Academic Ranking of World Universities, USP is placed in the group of the 101- 

151 top world universities. In the 2011 O.S World University Rankings University of Sao Paulo ranked 

169th and is the best classified in the specific ranking of South America’s universities. In 2011, the 

University of Sao Paulo is the first Ibero-American institution in the Times Higher Education World 

University Rankings’s top-200 (Position 178 in the World). 

Consistently ranked as the first Law School in Brazil, the Sao Francisco Square Law School has been the 

alma mater of 12 Brazilian presidents and many outstanding public officers, diplomats, scholars, writers, 

politicians and businessmen. Each year the Sao Francisco Square Law School admits 460 new students in 

its graduation (LL.B.) program, from roughly 15,000 applicants. Postgraduate programs (Master of Laws 

and Doctor of Juridical Science) are also available. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Friday, December 2, 2011 11:45 AM 

Mostelbr, Robert Paul <nnoslell@emml.unc.edu>; Broome, I,issa L <lbroome@emaJl.unc.edu> 

FW: Lille Ca:tholic University - France 

Plaquette EURO-US WEB.pdP, Iommis Panoussis - Faculbl of Law.docx 

This opportunity below just popped up for a meeting (TBD) next week and I thoughtqt find ouL what they have Lo offer. Lyon, France has been our rnosL popular 

exchange partner site over the past years, but at times people have definitely preferred the idea/location of Paris, On the whole, as Bob Miles menlioned, the 

Catholica universities are traditionally quite strong academically and the web brochure, on first glance, looks well organized, As you can see, they are scheduled t{ 

m~-_~et with Dul~e (assume law in addition te regular uniw-:~rsity A&S). If either of you are inter~:_~st~:_~d in also being invelw:_~d, ph?ase h:_d: me knew and what time 

r~-’_r;trk:tions ~/etE ha~ze for Wed. afl:ern.:>:_~n or Thursday merning. 

All the best, 

Bev 

Beverly A. Sizemore, Ph.D. 

Direct:oP oi: Zrikr.,r’nat:Lonal Programs 

UNC 8chooZ o-f Law 
Adjunct Assistant Professor, Anthropology bepaPtment 

Room** 4.O7:1, Van Hecke-.t4ettach HaiiiCB# 3380 
Chapel Hill, NC 27599-338(-} 

Phone: 919--843-.6247 
FAX: q19-962-:[277 

Err~a:~t i : bevsize0)email, unc. edu 

Webskte: _h___t___t_p__ : //www. law. unc. ed ui ac a demic s/2nte r nat lena 1/d e-f:au it. a s p___x 
If youP quesi:i.on invo:[ves i:he UNC I_I_,No Pr’ogra[[t, p:[ease email [[te at i:he fo:].low:[ng addr’ess: unc ll.m.dir’ector(alunc.edu 

LL.M. Websites: 
http://www.].aw.unc.edu/admissionsillm/default.aspx 
.h...t...t..~...L /../..~ ~.~.....~...a...~.:..u...n...c...:..e...d...u..La...c..a....d..e...m..2 c...s../...d...e..~ E.e...e.p..r..9.g.~.a.Jn...s.Z.~ ~.m L ~.~.£ ~.~.~.~.:.~ 2 ~ ~ 

From: PANOUSSIS Ioannis [mailto:ipanoussis@icl-lille.fr] 
Sent; Friday, December 02, 20:[:[ 10:50 AH 
To: Sizemore, Beverly A 
Subject: RE: Lille Catholic University - France 
[>:_~ar Mrs Sizemore 

Thank you for answering so quickly. 

You will find attached one document briefly describing the Faculty and Lhe aims of our visit in the US and another presenting our bidingua] prograrns in Law here in 

l.Ne. 

I hope that this will gN’e you the opportunity to discover a bit our Faculty. 

I will have a precise idea of my program this we~-:~kend, I am flying tomorrew fer ~hibdelphia where f wili men-:d: some colleagues Frem the Uniw?rsitv, ]hey are 

going l:o present me the exact hours/meetings and I will get back to you ASAP, 

I look forward to meeting you soon. 

Best, 

loannis 

Ioannis PANOUSSlS 
Maftre de. conf&ences - Assesseur au Doyen, cha~j~ du d6veloppement international 

Directeur du Master de Dtt)it international et europgen, sp~cialit6 "D~mocratie, Etat de droit et droita de I’homme" 
Facufle Libre de Droit de Lille 
60, Boulevard Vauban - BP 109 - 59016 Lille, Codex 
Tel: 0033 - (0)359315054 / (0)645480507 
Fax: 0033 - (0)320134097 
e-mail: i__o__:a_LLn__!_s_:p___a___n___o__u___s__s__!_s_@i__c_:l_:l_i__l]__e_J_~ 

web: ttewv.fk.l-Iflle.fr 

De ¯ Sizemore, Beverly A [mailto:bevsize@email,unc,edu] 
Envoy~ : vendredi 2 ddcembre 20:[:[ :[6:37 
~, -" PANOUSSIS Ioannis 
Otojet ; RE: Lille Catholic University - France 
Greetings from UN(: School of Law! 

Your email was a welcomed surprise; unfortunately, I had net be~-_m centacted by anyone conc~:_~rning this b-:~fore We will be in th~-_~ midst of final ~-_~>:ams next week 

here at UNC taw school, so my schedule is actually quite free [:or both Wednesday a[:ternoon and Thursday morning since [he students witl be busy. Please let rne 

know when might work for you and I will check on reserving a visitor parking space at the taw school and put the time on my calendar. 

I look forward to the possibility of meeting with you to find out more about your university and what opportunities or possibilities you are hoping to develop. Do 

you have any specific information you could send prior to our meeting? That would be most helpful. I look forward to hearing back from you and to meeting you 

soen 

All the best, 
Bey Sizemore 

Beverly A, Sizemore, Ph,D, 

Directop ot: International grograms 

UNC School ot: t.aw 

Adjunct Ass’.stant gro-fessor, Anthropology bepaPtment 

Room:ii 4071, Van Hecke-.Wetta.::h Ha_i__i_/CB# 3389 
Chape2 Hill, NC 27599-3380 

Phone: 9:[9--843-.6247 

FAX: 9:19--962-.:1277 

E~a i ;t : bevs ize{~emai 1, unc, edu 

Webs ire : _h___t___t_jp ://www ° law, unc, edu/academic s/international/default ° a s_p__x_. 



Zf your question involves the UNC LL~Mo Program, please email me at the fellowing address: unc ll°m,director~unc°edu 
[.[. ,M~ Websites: 
.h...t...t..#.£/../...W...w...w.....i.a...w...:..u...n..£:..e...d...u..La...d..~i s...s..i.~...n..2~i~L~.~.~&y.~.~.~..~2~ 

http:iiwww. ]aw.unc.eduiacademksidegreeprogramsillmidet~ault.aspx 

From: PANOUSSIS Ioannis [mailto:ipanoussis@icl-lille.fr] 
Sent: Friday, December 02, 2011 9:46 AM 
To: Sizemore, Beverly A 
Subject" Lille Catholic University - France 
Importance: High 

Dear Dr. Beverly Sizemore, 

My name is Ioannis Panoussis and I am currently the Director of International Programs at the Law Faculty of the Lille Catholic University - France. Our University is 

the largest private University in France (25000 students). More than 1500 students attend the Faculty of Law in 2 Campuses (Lille and Paris). Internationalization is 

one of our major aims for the coming years. After developing an important network in Europe, Canada, Australia... we are now searching for new opportunities in 

the US. 

I had a contact at DUKE University that proposed to get in contact with your department. Next week I will be in the US for a few days- in North Carolina the 7th and 

8th of December. I would really appreciate if we could manage to arrange even a quick meeting on Wednesday 7th or Thursday Bth morning. I don’t know yet my 

exact schedule (I am visiting NCSU on Wednesday and DUKE on Thursday), but I will do my best to be free on Wednesday afternoon if this proposal interests you. 

I am really sorry for not contacting you earlier. 

I look forward to hearing from you soon. 

Kind regards, 

Ioannis PANOUSSlS 
Maftre de, conferences - Responaable des parcours intemationaux 

Assesseur au Doyen, charge du dg, veloppement international 
Faculte Libre de Droit de Lille 
60, Boulevard Vauban - BP 109 - 59016 Lille Cedex 
Tel: 0033 - (0)359315054/(0)645480507 
Fax. 0033 - (0)320134097 
e-mail: ioanni&panoussis@icl-lille.tY 
web: www.fld-lille.fr 
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Master 1 IEL 
LL,,Mo IN INTERNATIONAL & EUROPEAN LAW’ 
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or International University 
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Name: Panoussis 

First name: Ioannis 

~~ 
~:: ~:~ 

Position: Vice Dean in charge of International development 

School or College: FLD, Faculty of Law 

Number of students: 1500 

Undergraduate level (Bachelor) 1200 students 

Postgraduate level (Master 1 and 2) 300 students 

Departments and specializations: 

- Business Law 

- Criminal Law 

- Human Rights 

- International and European Law 

- International and European Business Law 

- Law and Finance 

- Law and Human Resources 

- Medical Law 

- Private Law 

- Public Law 

- Law and Politics/ESPOL 



Objectives of academic cooperation: 

Students and professors mobility, research collaboration, double or common 

degrees... 



From: 

Sent: 

To: 

Subject: 

Corrado, Michael L <mlcorrad@email.unc.edu:, 

Thursday, December 8, 2011 2:16 PM 

Broome, Lissa L <lbmome@email.unc.edu>; Kelley, Thomas A III <takelley@email.unc.edu>; Kerme@, Joseph E 

<kennedy4@email.unc.edu>; Mosteller, Robert Paul <nnostell@email.unc.edu>; Sherwood, James W <iws55@email.anc.edu>; Sizemore, 

Beverly A <bevsize@email.unc.edu>; Weisburd, Mark <amw@email.unc.edu> 

The International Committee Meeting and World Ranking of Universities 

At the international committee meeting I pointed om that although North Carolina was ranked (in the Times survey) 43rd in the world among universities, it was also 

ranked 43rd in North America, which (I said) was cause for suspicion. Since I was responsible for creating the misconception that something was amiss, I think it is up 

to me to clear it up. In the North American ranking the number "43" does appear next to North Carolina; but those mmlbers are carried over from the world ranking. 

North Carolina (in this survey) is actually 31 st among North American universities. 

Sony tbr the confilsion. 

Mike 

Michael Louis Corrado 
Arch Allen Professor of Law 

and Professor of Philosophy 
University of North Carolina Law School 
Chapel Hill, North Carolina 27599 
919 962 4121 

View my research on my SSRN Author Page: 
b-t-~n-.Li-I~-a-I~-e-s~s--~-s-s--r~-c-~--~t~-Ls-~--~3--Lc--~--d--e-~v--L-A-~b---s--B-~u~=~m2~Z~z~. 

From: Broome, Lissa L 
Sent: Thursday, December 01, 2011 9:28 AM 
To: Corrado, Michael L; Kelley, Thomas A III; Kennedy, Joseph E; Broome, Lissa L; Mosteller, Robert Paul; Sherwood, James W; Sizemore, Beverly A; Weisburd, Mark 

Cc: Klinefelter, Anne 
Subject: Materials for International Committee Meeting Today at 3:20 

Friends - 

Here are the materials for our meeting today, Thursday, December 1, from 3:10 -4:05 in Room 5054. I hope you will have time to at least skim the materials before 

the meeting. 

¯ Agenda 

¯ Proposal for changes in the Introduction to the Law of the United States course (also circulated yesterday) 

¯ Memo summarizing conversations that Bob, Bev and I have been engaged in since our last meeting 

¯ Excerpts from the University’s 2009 Strategic Roadmap for Globalizing UNC-Chapel Hill 

See you this afternoon. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!/www.law.unc.edu!centers!banking 

i.X.i Description: 
/ / / http:,lwww.law.unc.edu, images/news, media/bankingfinance 

web 542.jp9 



From: 

Sent: 

To: 

Cc: 

Subject: 

Corrado, Michael L <mlcorrad@email.unc.edu;, 

Wednesday, December 21,2011 8:06 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Boger, Jack <jcboge@email.unc.edtr~; Mos~teller. Robert Paul <nnostell@email.unc.edu> 

Intemational 

TNs may be a duplicate email; I had trouble sending out the original version. 

Lissa, one of the people we have invited to speak, and who roll speak, at the conference in Ravenna this coming spring is Cornelius Pri~vitz, dean of the faculty of law 

at Goethe Universib~ in Frankfurt. I didn’t know an~hing about him, so I was looking him up on line. I discovered the li~k below concerning his universiU. It is 
exploiting the fact that it is close to European finance centers to build up its business sehool, which is now a partner with Duke’s FtNua School. But there is al~ an 

Institute tbr Law and Finance. Prittwi~ is on the board. Take a look at the Wiki description of the UhiversiU and then click on the Institute in the third paragraph under 

"History." It seems to me that this would make a wonderful fit for us. They also have an LL.M. program entirely in English; check it out on the Wiki page tbr the 

Institute of Law and Finance. Even if we never entered into a partnership with them, the LLM program would be a wonderful optx~rtunity for some of our better 
graduates. 

http:#en.wikipedia.or~/wiki/Goethe U~fiversity Franlffurt 

Mike 

Michael Louis Corrado 
Arch Allen Professor of Law 

and Professor of Philosophy 
University of North Carolina Law School 
Chapel Hill, North Carolina 27599 

9.19 962 4"12"1 

View my research on my SSRN Author Page: 
http://papers.ssrn.comisol3icf deviAbsBvAuth.cfm?per id=215778 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Corrado, Michael L <mlcorrad@email.unc.edu;, 

Wednesday, December 21,2011 11:14 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Boger, Jack <jcboge@email.unc.edu>; Mosleller, Robert Paul <nnostell@email.unc.edu> 

RE: International 

At the very, least, we may be able to send some of our best graduates for the LLM program, which is in English and aims at diversiF. I assume that means flley will take 

people from outside Europe. 

Michael Louis Corrado 
Arch Allen Professor of Law 

and Professor of Philosophy 
University of North Carolina Law School 
Chapel Hill, North Carolina 27599 
919 962 4121 

View lay research on lay SSRN Author Page: 

http:l/papers.ssm.comisol3icf deviAbsBvAuth.cfm?per id=215778 

From: Broome, Lissa L 
Sent: Wednesday, December 21, 2011 10:29 AM 
To: Corrado, Michael L 
C¢: Boger, Jack; Mosteller, Robert Paul 
Subject: RE: International 

Hi Mike ---I visiLed this University this summer when I was teaching at Augsburg. They had invited rne to give a lecture, but the timing did not work out. I was in 
Frankfurt for another event and visited with the Program and Marketing Manager for the Institute of law & Finance in the House of Finance~ The Managing Director 
had a medical issue come up an could ilot meet with me. They have an exchange program set up with several US law schools, but dim not seem interested at that 
~:ime in establishing any additional exchanges. I left: info about our f_LM program and about our O:_mter [or ganking and }:inance. I agree that this may be a conl:ac[: 
thai: we could erld up wat~i:ir~g to pursue with more ~igor, I wa; if~lpre_~sed with wha[: I saw< 

Lissa 
Lissa L groome 

Wachovia Professor of Banking Law 
Director, Cent~:_~r for Banking and Financ~:_~ 
U NC School of law 
.g#_,_80, Van Hecke-Wettach Half 

Chapel Hilt, NC 27599-3380 

9:[9.962.7056 

http:!iwww.law.unc.edu!centers!banking 

i~i [:Sescrir~tior~: 
http://www law ur~,tz edu/hl~ages/news/media/ba!lkingfir~ance 

web 542 J99 

From: Corrado, Michael L 
Sent: Wednesday, December 21, 2011 8:06 AM 
To: Broome, Lissa L 
C¢: Boger, Jack; Mosteller, Robert Paul 
Subject: International 
Tiffs may be a duplicate email; I had trouble sending out the original version. 

Lissa, one of the people we have invited to speak, and who roll speak, at the conference in Ravenna this coming spring is Cornelius Pri~vitz, dean of the faculb’ of law 

at Goethe Universib~ in Frankfurt. I didn’t know anMhing about him, so I was looking him up on line. I discovered the link below concerning his university. It is 

exploiting the fact that it is close to European finance centers to build up its business school, which is now a partner with Duke’s Fuqua School. But there is also an 
Institute tbr Law and Finance. Prittwi~ is on the board. Take a look at the Wiki descliption of the UniversiW and then click on the Inslitute in the third paragraph under 

"Histoo,." It seems to me "that this would make a wonderful fit for us. They also have an LL.M. program entirely in English; check it out on the Wiki page tbr the 

Institute of Law ~md Finance. Even if we never entered into a partnership with them, the LLM program would be a wonderful optx~rtunity for some of our better 

graduates. 

li ,~1 I 

Mike 
Michael Louis Corrado 
Arch Allen Professor of Law 

and Professor of Philosophy 
University of North Carolina Law School 
Chapel Hill, North Carolina 27599 
919 962 4121 
View- my research on my SSRN Author Page: 

http;Z[papers.ssrn.corr~/so[B/cf dev/AbsgvAuth~cfrn’~r~er [d=2:1.5778 



From," 

Sent: 

To: 

Subject: 

Nixon, Domla L <duixon@emaJl.unc.edu> 

Thursday, December 29, 2011 12:32 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Request - Session on statutory law tbr exchange s~udents 

Hi Lissa, 

Happy holidays. This coming semester I am again teaching Introduction to the Law of the United States for our exchange students. One thing I hope to do 

is to bring in experts from our faculty to give overviews of and insights into several aspects of U.S. law. Anne Klinefelter mentioned that you have in the 

past done a session on reading and interpreting statutes, for an earlier version of this class. Would you be willing to do a session again? I plan to give a 

broad overview of "how a bill becomes law" in an earlier class and very briefly introduce them to various law materials (including statutes) and their 

citations. 

For the spring semester the class meets on Tuesdays and Thursdays from lpm to 2:25pm. I have a tentative schedule for the course in which February 2nd 

is slotted for an overview of reading and interpreting statutes. Would you be willing and available to teach that session? If that date is not convenient, 

would either the preceding ((Jan. 31st) or following (Feb. 7) class work better? 

The class will have eight students, from the Netherlands and other countries. I think they win benefit immensely from your expertise and I hope you will 

enjoy interacting with them. 

Thank you for considering this and let me know if you have questions or need further information from me. 

-Donna 

Donna Nixon 
Assistant Director for Public Services & 
Clinical Asst. Professor of Law 
Kathrine R. Everett Law Library 
University of North Carolina at Chapel Hill 
(919)-962-1605 .d_!_~i__.x_.o_!7.@..e- ~ _~_~ jJ :.u_ ~_c_ ..e_ cj_u_ 



From: 

Sent: 

To: 

Subject: 

Kennedy, Joseph E <kennedy4@email.unc.edu> 

Tuesday, January 3, 203_2 4:45 PM 

Broome, Lissa L <lbroome@email.unc.edu> 

Re: International Committee 

Lissa, 
As luck would have it, I leave on 2/3 and am in New York on 1/19. ( A bit ironic that I can’t attend most of the meetings because I am overseas!) 

Cheers, Joe 

From: "Broome, Lissa L" <lbroome@email.unc.edu> 

Date: Tue, 3 Jan 2012 16:18:42 -0500 

To; "Corrado, Michael L" <mlcorrad@email.unc+edu>, "Kelley, Thomas A Ill" <takelley@email+unc+edu>, Joe Kennedy <kennedy4@ernail.unc.edu>, "Broome, Lissa 

L" <lbroome@email+unc.edu>, "Mosteller, Robert Paul" <rrnostell@email.unc.edu>, "Sherwood, James W" <jws55@email.unc+edu>, "Sizemore, Beverly A" 

<bevsize@email.unc.edu> "Weisburd, Mark" <amw@email.unc.edu> "Omarova Saule T" <._o_..m__..a_r_._o_y_a___@.__e_._m_._a_j.[:..u_.q_c_..__e_.d_.u_.> 

Cc: "Boger, Jack" <icboger@email.unc.edu> 

Subject: International Committee 

Friends - 

I hope you all had a wonderful holiday and a Happy New Year. I have attached three documents for your review: 

<!--[if !supportLists]-->l. <!--[endif]-->Notes from our December 1 meeting 

<!--[if ]supportLists]-->2. <F-[endif]-->A draft of a "Roadmap" for the School of Law’s International Programs. I promised at our last meeting that I would take 

a first crack at trying to summarize some of our discussion at our December 1 meeting. While writing the document, however, I incorporated some 

additional thoughts that we have not discussed as a committee. In addition, Jack and Bob reviewed the document and gave me comments which I also 

incorporated. I hope we can discuss this -add to, subtract from, and revise -at our next meeting so please read it before then. 

<!--[if !supportLists]-->3. <!--[endif]-->The most recent version of the UNC-CH Strategic Roadmap for Globalizing UNC-CH is also attached (thanks to Jim 

Sherwood). There are separate appendices which Jim also forwarded to me. If you are interested in any of those, please let me know and I will forward 

them on too. This is a long document. The first two pages provide a good Executive Summary. 

Our meeting schedule for this spring is set forth below. We hope Joe Kennedy will be able to join us for any meetings that occur before he and Maria leave for 

China. 

All meetings will be from 4:15 to 5:45 in Room 5054 on Thursdays: 

January 19 

February 9 

March 15 (I originally had scheduled for March 8, but that is during our spring break) 

March 22 

April 12 

My hope is that we will have a draft document to discuss with the faculty (at least preliminarily) at the April 5 faculty meeting. It’s possible we will interact with 

the faculty in other ways (one-on-one discussions, lunchtime discussions), but let’s have this as a goal for now. The April 12 meeting would be used to respond to 

the discussion at the April 5 faculty meeting. 

Thanks and all the best for the New Year, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!iwww.law.unc+edu!centers!banking 
...... 

i~i Description: 
http://www.law.unc.edu/images/news/media/bankingfinance 
web 542 jpg 



From: 

Sent: 

To: 

Subject: 

Boger, Jack <jcboger@email.unc.edu> 

Wednesday, Janua~ 4, 2012 8:07 AM 

Mosteller, Robert Paul <nnostell@email.unc.edu-~; Broome, I,issa L <lbroome@emaJl.unc.edu> 

FW: Proposed Cooperation with Proposed Private Law School in France 

Dear Bob and Lissa, 

Sounds as if the French students that Chris Baker is contemplating for their new school will be post-first-legal-degree, though Fm not completely sure on that 

point. B.:_~b., you may know already how the credentials ht~ de;cdbing ~.d:ack u~ with our requirements, if not, we’ll learn mor~-_~ next: Friday affern.:>:_~n. 

Jack 

From: Baker, Christopher L [mailto:Christopher.Baker@skadden.com] 

Sent: Wednesday, January 04, 2012 3:33 AM 

To: Boger, Jack 
Subject: RE: Proposed Cooperation with Proposed Private Law School in France 
Dear Dean Boger: 
Firat, many thanks for taking the time to meet with me next week. I enthusiastically accept your invitation and look forward to meeting with you and with Bob Mosteller as you 

propose. 
Second, in response to your question, our students will have considerable legal education in France, effectively five years after the baccalaureate or high school degree. 
They will have earned a first degree called the Licence an Droit during three years in the French national public university system (elfectively during the years a student would 
acquire a BA in the US). 
They will also have earned the MI and M2 degrees from our School, in academic partnership with the Sorbonne. 
As a result, I would expect our student to meet your "first degree in law" requiremenL 
I look forward to our meeting. 
Best regards, 
Chris 
Christopher L, Baker 

Skadden, Arps, Slate, He~gh~r ¯ Flora LLP 

’:!~!~: :::,:.::: :’::l:: :::::::::::::::::::::::::::: ::::::::::::::::::::::::::::::::::::::: i :,?’!~O:ai:!: ~-:’:.::::i::. 

":; ’i" 2:a ::. 5"7.2.7 ::. i .:?.o ~:; .i. 2:a ::. 5"7,2.721 .:?.o 

christopher,haker@skadden.com 

From: Boger, Jack [mailto:icboqer@email.unc.edu] 
Sent: mardi 3 janvier 2012 22:25 
To: Baker, Christopher L (PAR) 
Subject: RE: Proposed Cooperation with Proposed Private Law School in France 

Dear Mr, Baker, 

Thanks w-:~ry much for your ernail and your interest in UNC [2~w, We’d w~-:~k:on~e the chance t:o speak with you about your arnbiti.:_~us academic partnership when 

you’re in Chapel Hill next: week. Let me propose t:hat you ioin Bob Most~-Aler, ray ass.:_~ciate dean for academic affairs, and rne for a drink and c.:_~nversati.:_~n at: the Carolina 
Club in the George Watts Hill Alumni Center’ on the University campus (see: ..h..t..t.p~]/~..w.~..w.~.w..:~.c.~~.u.~.b.~£~~.rR~.c..9.~.m..j....C.L.u...b..sj.~.C..a.~.r..~..~Ln.~.a.~.~..L.u.~.b- ) at 5:00 pm on Friday, January 

:[3~-h. 

W~-:ive recently begun an LL, M program at UNC Law and would like t:o expl.:_~re your idea for its ~mssibh:_~ r~-:~lation to the private law ;chool you"re devel.:_~ping in 

Paris. One prelirninary question: we have, to dat:e, limib-:!d ~-:mrollrnent in our LL.M. ~)rograrn to foreign st:udents who already have a first legal degree in their home 

country. Are you focusing on undergraduate French students who would be earning an initial legal degree or on graduates looking for advanced legal education? 

Irrespective of your answer to that question, we took forward to the chance to meet with you next week. Best regards. 

Jack Boger 

From: Baker, Christopher L [mailto:Christopher.Baker@skadden.com] 
Sent: Friday, December 30, 2011 6:07 AM 
To: Boger, Jack 
Co: Jean Philippe Lambert; ’Lee, Jean-Pierre’; Antonius Streichenberger; ’Bertrand Bussiere’ 
Subject: Proposed Cooperation with Proposed Private Law School in France 
Dear Dean Beget: 
As you can see from the signature below, I am a partner in the Paris office of Skadden Arps. 
Today, however, I am writing you in a different capacity. 
Together with friends, colleagues and other law professionals in France (, we are launching a private law school in Paris, based on an acedemic partnership with the Law 
Faculty of Paris I - La Sorbonne. This is an ambitious project, well received by the bar, law professionals and corporates, but still - surpries, surprise - under somewhat 
critical scrutiny by part of the French academic establishment. 
Our intention is to graduate classes of 200 or so students within three years. We are proposing to take up our first class of 40 or 50 students next fall, in September 2012. 
Part of our plan is to have our students enroll in an LLM Program outside of France for their third year. To this effect, we are working to establish links with law schools outside 
of France, so as to facilitate our future students’ access to the best LLM programs worldwide. 
And that is why I am writing you. 

I will be in Chapel Hill on January 13th for business meetings. 
It therefore seemed natural to reach out to you to see if you were available and if you would be so kind as to spare a half hour of your time so that I could explain this exciting 
project to you in person. 
Given my business committments, I could meet with you early morning (as early as you would care to meet and until 9:30 am) on the 13th, at 17:00 on the 13th, or anytime 
before noon on the 14th. 
Please let me know if you are interested and available, and if so which time works best for you. I could then forward you some written materials about our project prior to the 
meeting. 
Many thanks, 
Christopher Baker 
Christopher L. Baker 

Skadden, Arp~, Slate, He~gh~r ¯ Flora LLP 

christopher,haker@skadden.com 

To ensmv compliance with Treasul-y Department regulations, we advise you that. unless otherwise expressly indicated, may federal tax advice contained in this message 



was not intended or written to be use& and cannot be use& tbr the purpose of(i) avoiding tax-rel~ed penalties under the Internal Revenue Code or applicable state or 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Harris, Dean M -<Dean Harris@unc.edu;, 

Wednesday, Janua~ 4, 2012 9:34 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Mosteller, Robert Paul <rmostell@email.unc.edu>; ttarris, Dean M <DeaJa Itarris@~mc.edu-~ 

RE: Meeting to discuss opportunities in China 

Hi, L.issa. 

t would be happy to meet with you, Bob Mestelfer, and Bey Sizemere. I could meet during the last week of Janua~T from Tuesday, JanuaIT 24 

through Friday, January’ 27. On any of those days, f coufd meet between 10 am and noon. Please let me know if any of those times would work for 

you. 

Sincerely, 

Dean 

Dean M, Harris, ,I,D. 

Clinical Associate Professor 

D~-:~partment of Health Policy and Mat~agement: 

kJ NC {:-:illings 5ch.:>:_~l of Gh:d_~al Publk: Elealth 

l:104-A McGavran-Greenberg Half, CB #7411 

135 Dauer Drive 

University of North Carolina at Chapel Hill 

Chapel Hill, N.C. 27599-7:1:H 

Phone: (919)96(5-736I 

Fax: (919)965..6961 

e--maik Dean_Harris@unc,edu 

From: Broome, Lissa L 
Sent: Tuesday, January 03, 2012 4:40 plVl 

To: Harris, Dean M 
Ce: !osteller, Robert Paul 
Subject: IVleeting to discuss opportunities in China 

Hi Dean - I hope the New Year finds you doing well. This year I am chairing the law school’s International Committee. Dean Boger has tasked us with developing a 

comprehensive plan for all international programs at Carolina Law- institutional relationships, student exchanges, faculty exchanges, summer teaching, visiting 

scholars, and LLMs. Bob Mosteller is our Associate Dean for Academic Affairs (also Elizabeth Gibson’s husband and a recent lateral hire from Duke Law School). He 

oversees our International programs. Bob and I were hoping to get an hour of your time sometime this month to meet with us and Bev Sizemore, who directs our 

international programs and discuss China, its law schools, and your experiences in China. 

Can you suggest a couple of days!times that work for you? Bob teaches Monday through Thursday from 3:10 to 4:05 and I am teaching Tuesday through Thursday 

from 8:45 to 9:40 so those are our biggest time constraints. 

Thanks, 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!iwww.law.unc.edu!centers!banking 

:: ::~;: :: Description: 

http://www.law.unc.edu/images/news/media/bankingfinance 

web 542 jpg 



From: 

Sent: 

To: 

Cc: 

Subject: 

Greis, Noel <Noel Cheis@unc.edu~ 

Monday, JanuaD~ 9, 2012 11:27 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Mosteller, Robert Paul <rmostell@email.unc .edu> 

RE: Tsinghau University. Law School 

Dear Lisa, 
Apologies for the delay in replying to you. I have forwarded your email to my colleague and co-director in the Industrial Engineering Department at Tsinghua. The person I was 
referring to is, I believe, a "colleague of my colleague" at Tsinghua. The connection was in regard to our work and symposium on food safely. 
I will be traveling to Tsinghua next in early February. If there is anything I can do, please let me know. 
Best regards, 
Noel 

From. Broome, Lissa L [Ibroome@email.unc.edu] 
Sent: Tuesday, January 03, 2012 4:46 plVl 

To" Greis, Noel 
(::c. Mosteller, Robert (School of Law) 
Subject: Tsinghau University Law School 

Hi Noel- 

Thanks again to you and Jennifer for taking time to meet with me, Bob Mosteller, and Bev Sizemore in November. I think I recall you saying that you had a friend or 

a friend of a friend at the Tsinghau University Law School. We remain interested in a possible relationship with this law school and wondered if you could find out 

through your contacts anything more about the law school and how well it is regarded in China and within the Tsinghau University. Obviously, if this school is not 

well regarded, our interest wanes. If it is well regarded, and you also have information about someone we could contact at the Law School to open up further 

discussion, that would be very helpful. 

Again, thanks for your time and all the best for the New Year. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!!www.law.unc.edu!centers!banking 

i.N.i Description: 
htt p:Hwww.law, u nc.ed u!irna gesln ews!rnedialba n king fin a nce 

web542.jpg 



From: 

Sent: 

To: 

Subje~: 

Corrado, Michael L <mlcorrad@email.unc.edtc, 

Friday, January 20, 2012 10:38 AM 

The law taculty mailing list <law lhculty@lisk~erv.unc.edu> 

[law thculty] FW: $4,000 Awards for Global Course Development 

You may have seen this aJready. If so, here it is again. 

From: Steiner, Niklaus Andreas 
Sent: Thursday, January 19, 2012 3:11 PM 

To: Corrado, Michael L 
Subject: $4,000 Awards for Global Course Development 

The Center for Global Initiatives is pleased to announce open applications for the Faculty Curriculum Development Awards. Awards of up to $’4,000 are available to 

faculty interested in: adding global content to existing courses that lack global content, adding comparative cases to courses that are currently area-specific, or 

developing new courses with significant global content. This year, CGI prioritizes courses that focus on water, which is the 2012-13 pan-university theme. We are 

especially interested in supporting water-related courses in schools!departments that currently lack such a focus. 

We would love to have faculty from your department represented. For more information and to apply, please see our website: 

http:iicgi.unc.eduiawards/curriculum-developmertt Application Deadline: February 7, 2012. 

We look forward to collaborating with you and your colleagues in the future. 

Best regards, 

Niklaus 

Niklaus Steiner, Director 

Center for Global Initiatives 



From: 

Sent: 

To: 

Subject: 

Attach: 

Broome, Lissa L <lbroome@email.tmc.edtr~ 

Wednesday, January 25, 2012 11:40 AM 

Cormdo, Michael L <mlcorrad@email.unc.edu>: Kelley, Thomas A III <takel ey@email.unc.edu-~ Kennedy, Jo~ph E 

<kelmedy4@email.unc.edu-~; Broo he, I,issa L <lbroome@email unc edtr~; Mos~teller, Robert Paul <rmostell@email.unc.edu>; Sherwood, 

James W <jws55@email .unc.edu-~; S~emore, Beverly A <bevsize@email.unc.edu> Weisburd, Mark <~mw@emaJl.unc.edu-~ 

Notes and Action Items from Last Week’s International Committee Meeting 

Notes Ja~luaxy Meeting.docx; Faculty Questionnaire DRAFT.docx 

Friends - 

i have attached notes from our last meeting. It includes action items for Mark, Bev, Jim, and me. I hope we can each report on our progress (or completion) of these 

items at our next meeting. 

One of my items was to draft a sample email to send to faculty, it is attached. Should we discuss this at our February 9 meeting or do you want to do this by email 

so it can be sent out before then? 

Please be sure you have our upcoming meetings on your calendars: Feb. 9, Mar. 15, Mar. 22, and Apr. 12. All meetings are 4:15 - 5:45 in Room 5054. 

Thanks, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC SchoN of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

ht[p:/iwww.law.unc.eduicentersibanking 

ii’~’iI Description: 

http:l]www.law unc.edulimageslnews/medialbankingfinance 

web 542 jpg 



International Committee 

Notes 
January 19, 2012 

Absent: Tom Kelley, Joe Kennedy, Saule Omarova. 

Minutes. There were no changes or corrections to the notes from the December 1 meeting. 

Perspectives on European Law. Bev Sizemore said that Volcker Behr (Augsburg) and Anne 
Looijestin (Nijmegen, The Netherlands) will be teaching this course in the fall of 20112. Mike 
Corrado suggested that faculty be encouraged each year to recommend people they know who 
would be good for this course to Bey so she can keep a running list of potential teachers (and 

those who recommended them). 

UNC-CH Strategic Roadmap and Appendices. Lissa Broome thanked Jim Sherwood for 
tracking down the most recent version of the UNC-CH Strategic Roadmap for Globalizing UNC- 
Chapel Hill and Appendices. She noted that she circulated the Roadmap via email and has the 
multiple appendices in a notebook if anyone is interested in reading further. 

DRAFT Roadmap for the UNC School of Law’s International Programs. To begin our 
discussion, Mark Weisburd offered the following observations: 

We need to clarify our objectives. What are we trying to accomplish? Bring in money to 
the law school? Provide educational value to our students? [Enhance faculty 
scholarship? Explore international service opportunities?] [Broome added the bracketed 
material.] 

o With respect to faculty scholarship, we should find out what our colleagues want 
to do and try to facilitate that. An example of a good experience was Bill 
Turnier’s trip to England to study the Value Added Tax. An example of a not so 
good experience was Mark Wei sburd’s vi sit to Manchester University where they 
had nothing for him to do. 

,, What aspects of international law need to be taught abroad and which can be taught here? 
We should not send students overseas to study American law taught by an American law 
professor from an American casebook. 
In considering how international studies affects j ob prospects, consider international 
human rights work and not just working in a big firm. 

Bob Mosteller reiterated his belief that we need to find some place in Asia (China, Hong Kong or 
Singapore) for our students to go on an exchange program. He noted that most of our LL.M. 
applicants come from China. English language instruction is important. 
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Action Items. We hope progress can be made on each item (or completed) by the February 9 
meeting. 

Mark Weisburd agreed to prepare a preliminary draft of questions we might want to ask 

to hiring partners at big firms with multinational offices and our alums who are working 
overseas or in international areas (Dan Fitz, Marty Rosenbuth) about the value they see of 
law students having various kinds of international experiences. Perhaps a separate set of 
questions should be drafted for alums of international exchange programs who have been 

out of law school for five or more years about how their international experiences 
benefitted them. 

¯ Bev Sizemore will prepare a list and contact info for alums of our international programs 
(5 or more years out), and the list of our alums living or working abroad. She will also 
contact career services for contact information for alums/hiring partners at the larger 
firms who visit our campus and have multiple offices (probably headquartered in NYC or 

DC). 
¯ Bev Sizemore will notify the committee of opportunities to meet with lawyers who come 

on campus for programs with students who might be able to reflect on the value of 
international law exchange programs. For instance, the North Carolina Bar Association’s 
International Section often has a panel at the law school in late March with local lawyers 
who are engaged in international work. 

Bev Sizemore will complete her preparation of data on our current exchange programs 
(students, faculty, going, coming, and how many other students study abroad in other law 
schools’ programs for a summer or a semester). Bob Mosteller suggested that old ABA 
reports might be a source of data when Bey does not have it readily at hand. 

dim Sherwood agreed to see if the library research service had the capacity to compile a 
li st of information about what other law school s are doing with respect to international 
programs, where those programs are located, and the exchange partner schools. Lissa 
Broome collected a list of information about Georgetown. Among the schools the 
committee expressed interest in learning more about were: 

o Duke 
o NYU 
o Tulane 
o Hofstra (including their short, inter-session courses) 

o Texas 
o Columbia 

o George Washington 

o Vanderbilt 

o UVA 
o Georgia 

¯ Lissa Broome agreed to draft a short email to the faculty to solicit their views about 
areas they would like the committee to explore and their concerns and interests in our 
international education efforts. 

¯ Lissa Broome will meet briefly on Wednesday, January 25 with the International and 
Comparative Law Organization to ask one or more members to attend an upcoming 
committee meeting and provide some input about student interest in international study 
opportunities. Bey mentioned that this group raises money to send students to the Hague 
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over spring break, suggesting that many students might be interested in shorter exposures 
that cost less money (and/or can be funded more easily by outside sources). 
Bev Sizemore is designing a Survey Monkey survey to send out to all students and she 
may be able to include some questions directed by the committee that try to get at student 
interest in particular types of programs or program locations. 

Meeting Schedule. Our upcoming meetings are listed below. Each will be held from 4:15 - 
5:45 in Room 5054. Please let Lissa know if you will be unable to attend a meeting. 

¯ February 9 
¯ March 15 
¯ March 22 
¯ April 12 
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DRAFT 

Friends - 

The International Committee has been charged by Dean Boger with developing a comprehensive 
plan for all international programs at Carolina Law, including institutional relationships, student 
exchanges, faculty exchanges, summer teaching, visiting scholars, and LLMs. 

We plan to have several opportunities for face-to-face discussion about this over the next few 
months, but to get the ball rolling, we would appreciate your initial reactions to a few" questions: 

Please briefly describe international programs in which you have participated: teaching, 
conferences, research. 
Are you personally interested in teaching in an international exchange program? For a 
semester, extended spring break, summer? At any of our current exchange partner 
schools (Nijmegen, The Netherlands; Lyon, France; Augsburg, Germany; Manchester, 
England; Glasgow, Scotland; lberoamericana, Mexico City) or at other locations (please 
specify)? 
What would the value of such teaching be for you? 
Have you attended scholarly conferences located abroad? Is there adequate funding for 
such professional travel? 
Do you collaborate with colleagues abroad? If so, how important is it to meet with them 
in person? 
Are there ways the law" school could better support any international aspects of your 
scholarly agenda? 

,, Do international exchange students or LLMs add value to your class? How? 
Do you have any ideas for elements you would like to see included in the law school’s 
comprehensive plan for international programs? 

Please respond by XXX or let us know if you would rather schedule a short conversation with a 
committee member to respond to these items. 

Thanks for your time, 

International Committee (Broome, Corrado, Kelley, Kennedy (fall), Omarova (spring), 

Sherwood, Weisburd, Mosteller, Sizemore) 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Savasta-Kennedy, Maria S <mskenned@email.unc.edu> 

Thursday, January 26, 2012 11:13 AM 

Broome, Lissa L <Ibroome@emaikunc.edu> 

Kennedy, Joseph E <kennedy4Oemail.unc.edu> 

Re: Names of schools you will be teaching at 

Hi Lissa: 

We are teaching at Northwest University in Xi’am 

Maria Savasta-I(ennedy 

Clinical Professor of Law 

919.843.9805 office 

From: "Broome, Lissa L" <Ibroome@email.unc.edu> 

Date: Thu, 26 Jan 2012 11:10:08 -0500 

To: Joe Kennedy <kennedy4@email.unc.edu>, Maria Savasta-Kennedy <rnskenned@email.unc.edu> 

Subject: Names of schools you will be teaching at 

Hi Maria and Joe-Can you tell me the names of the schools you will be teaching at in China? 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http://www.law.unc.edu/centers/banking 

::x:: Description: 

....... http://www.lawunc.edu/imageslnews/medialbankingfinance 
web 542.jpg 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Sizemore, Beverly A <bevsize@email.unc.e&l> 

Friday, January 27, 2012 6:18 PM 

Lewis, Brian D <briaJl-lewis@unc.edu> 

Broome, Eissa L <lbroome@email .unc.edtp; Sizemore, Beverly A <bevsize@email.unc.edu> 

Re: Faculty IntemationaJ Committee is looking for contacts in seeldng information 

Hi Brian, 

The Faculty International Committee, chaired by Lissa Broome, is seeking assistance from Career Services in getting the necessary and best contact information for 

a representative selection of law firms and other entities which hire our JD students. Dean Boger has given the committee the mission of focusing on what we 

want/need the International Programs for the law school to become and be for the upcoming years and with the new establishment of the LL.M. Program. There 

are a number of ways we could take International Programs, with differing results and purposes. The committee is working on gathering a compilation of the 

different (and maybe differing?) needs surrounding aspects of "international programs" within law school education and life as an entity. 

The committee is working on sets of questions to get feedback from the faculty, from selected alumni who participated in overseas experiences during law school 

and are now in their careers, and from law alumni generally. The committee is also interested in contacting a variety of employers (the hiring personnel) and seek 

their feedback on questions that get at such things as what value, if any, they place on direct international experiences, and what kinds--(e.g., overseas 

internships, summer study abroad, semester study abroad, overseas employment, foreign language proficiency, certain international-related law coursework, 

attainment of an LL.M. degree from an overseas university) for law student applicants to their firms and businesses. 

It was thought that CSO would have a good listing of contacts representing a range of firm sizes and types and locations primarily along the East Coast, since the 

majority of our students seeking employment seem to fall within this geographical area. Also, we would want to contact various businesses!corporations where 

our students have typically been hired as in-house counsel. 

I briefly spoke with Shawn yesterday about what this might entail and he had some useful suggestions and thoughts and suggested I email you about possibly 

presenting the request at the CSO staff meeting so it could be decided how best to draw up the list and contact information. The next committee meeting is 

February 9th and then again in a few weeks--it would be great if we could get the contact information by the 9th and then the committee would have such to start 

using to gather data by the following meeting. 

I look forward to hearing your thoughts and to CSO’s assistance with this endeavor. Thanks so much! 

All the best, 

Bev 

Bevel:]y A. Sizemore, Ph.]l). 

Di£ector of Tnternatio>ai and LL.M. Programs 

UNC Szhoo] of Law 

Van Hecke-Wettach Hall/CB# 3380 

160 Ridge Road 

Chapel Hill, NC 27599-3380 

Adjunct Assistant Professor, Anthropology Department 

Ph:ne: 919-843-6247 

FAX: 919-962-1277 

Emai]s: bevsize@em~il.~nc.edu, unc ]i.m.diKector@@nc.edu 

Website : ~tt~://Wwwolaw°ur]c.eduiacadenics/inte~natior]alidefauitoaS~X 

If your question involves the UNC LL.M. P~og~am, please email me at the following address: 

unc ll.m.director@unc.edu 

LL.M. Websi tes : 

h__t__7__~?_ :___/i:!2¢:_i! :_l__!2v_:__~2!!q=__£g!_~_~ [_!K!S_£si£.r_Ls:J_~_~_r£(_ f~!_£~!£ K_=_A~£~ 

http : /iwww° lawo Llnc° edu/academics ideqreeproqrams/llmidef ault . aspx 



FYoln: 

Sent: 

To: 

Subject: 

Attach: 

Weisburd, Mark <amw@email.unc.edu> 

Thursday, Febmau 2, 2012 1:47 PM 
" ~    " u> <mlcorra@email.unc.edu>; Kelley, Thomas A III 

Broome, lassa I <lbroome@emml.unc.ed -, Corrado, Michael L 
<takelley@emaJl.unc.edu>; Kennedy, Jo~ph E <kennedy4@email.unc.edu->; Mosteller, Robert Paul ~rmostell@email.unc.edu>; 

Sherwood, James W <jws55@email.unc.edu>; Sizemore, Beverly A <bevsize@email.unc.edw~ 

Ques~ionoJ~es 

GradsQuestionnaire.docx; QUESTIONNAIRE FOR HIRING PARTNERS.docx; GradsQuestionnaire.docx 

Colleagues: 
Attached please find drafts of the questionnaires I agreed to prepare for the committee, 

A. Mark Weisburd 
Reef C. Ivey, tl Distit~guished P:ofessor of Law 

Schoo~ o[ L~w 
UniversiW of No~th Carolina at Chapel Hill 



QUESTIONNAIRE FOR UNC LAW GRADS WHO STUDIED LAW ABROAD 

The UNC School of Law is assessing the effectiveness of its international programs. It would help us 

greatly if you could respond to the following questions. 

1. The Law School’s records indicate that you studied law abroad while you were earning your 

degree here. Where and when did you study? 

2. Did your study abroad have any impact on your decisions regarding career choices? 

3.    Do you believe that your study abroad had any effect (positive or negative)on your ability to 

obtain employment? If so, please describe the effect, and explain why your overseas experience had 

that effect. 

4.    Do you regard your study abroad as having been a net positive for you? In answering this 

question, please consider all aspects of your experience, not just those involving your legal education or 

future legal employment. 

Thank you very much. 



QUESTIONNAIRE FOR HIRING PARTNERS 

The UNC School of Law is assessing the effectiveness of its international programs. It would help us 

greatly if you could respond to the following questions. 

1.    Does the fact that a law student applying for work with your firm has studied law abroad have any 

impact on your decision to interview that student? To hire that student? 

2.    If your answer to the previous question was yes, please indicate what sorts of foreign study you 

consider significant, and why you have reached that conclusion. 

3.    If a job applicant’s study abroad does not affect your hiring decisions, please explain why you do 

not attach significance to the foreign study. 

4.    If any of the lawyers in your firm have studied abroad, has that study had any effect on their 

performance as lawyers, as far as you have been able to observe? What sort of effect? 

Thank you very much. 



QUESTIONNAIRE FOR UNC LAW GRADS WHO STUDIED LAW ABROAD 

The UNC School of Law is assessing the effectiveness of its international programs. It would help us 

greatly if you could respond to the following questions. 

1. The Law School’s records indicate that you studied law abroad while you were earning your 

degree here. Where and when did you study? 

2. Did your study abroad have any impact on your decisions regarding career choices? 

3.    Do you believe that your study abroad had any effect (positive or negative)on your ability to 

obtain employment? If so, please describe the effect, and explain why your overseas experience had 

that effect. 

4.    Do you regard your study abroad as having been a net positive for you? In answering this 

question, please consider all aspects of your experience, not just those involving your legal education or 

future legal employment. 

Thank you very much. 



FFom: 

Sent: 

To: 

Subject: 

Kelley, Thomas A III <takelley@email.unc.edtc, 

Thursday, February. 9, 2012 1:00 PM 

Broome, Lis~ I <lbroome@emal unc edu> 

IntemationaJ 

Lissa, 
[ read the materials for today’s committee meeting and I had a few thoughts to share. 

First, as to the goals of enhanced international programming, seems to me it’s legit to include the fact that we need to compete with our peer institutions that are 

doing ever more. [ know you addressed the issue of competition and student recruitment elsewhere when you talked about hits on our website. 

Second, when we’re talking about our curricular strengths, human rights could be included. There are a bunch of us who do work in that area. Deborah Weissman, 

Holning, Mark Weisburd, me, probably more. 

Third, I have applied for two small grants that would send me to Southeast Asia for two to three weeks in the [ate spring or summer. If I get the funds, I could tack 

on research for this committee. 

That’s it. 

Tom 
IMPORTANT: This email transmission, including any attachment, has been sent by or on behalf of a layover or law firm and is intended onlyfbr the use at’the individual or ent4ty to 
which it is addressed It may contain inf&rmation that is privileged confidential and exempt ffom d~sclosure under applicc~le law. Ifthe reader of this communication is not the intended 
recipient, or the employee or agency responsible f&r delivering the communication to the intended recipient, you are hereby notified that any disseminaiTon, distribution or copying of 
this communicat4on is strictly prohibited If~vou have received this communicat4on in error, please no@ me immediately by email or telephone and delete this communication and all 
copies. Thank you. 



From: 

Sent: 

To: 

Subject: 

Bey <bevsize@email.unc.edu> 

Monday, Februa~ 20, 2012 6:01 PM 

Broome, Lis~ L <lbroome@email.unc.edu>; Mosteller, Robert Paul <rmoslell@email.unc.edu>; Orr, Jennit~r Christine 
<j ennit~r orr@unc.edu> 

An article from ww~,.newsobserver.com 

Bey has sent you the following story: 

FYI. Upcoming visit to China (Shanghai, Suzhou, Nanjing, and Beijing) and Taiwan by President Ross and others 

on Board of Governors. 

% 
Posted on Sunday, Feb. 19, 2012 

UNC schools expand their ties to China 
By JANE STANCILL 

A UNC-system delegation will travel to China next month to explore new partnerships with universities there - 
one more example of the growing emphasis on China in American higher education, 

Eight members of the UNC Board of Governors will join UNC President Tom Ross, his wife, and Leslie Boney, a 

UNC-system vice president, in China for about a week starting March 17. Prior to that, the Rosses and Boney will 
spend four days meeting with education leaders in Taiwan. 

No state funds will be spent on the trip, Boney said. The Taiwan portion of the trip will be paid for by the 

Taiwanese Higher Education Ministry. Board members will pay their own airfare to China, as well as some 
expenses for meals and cultural activities. Travel and lodging within China will be paid for by Hanban, an agency 

affiliated with the Chinese Ministry of Education. 

Read More.,. 



FFom: 

Sent: 

To: 

Subject: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Friday, February 24, 2012 11:08 AM 

Broome, Lis~ I <]broome@email unc edu>; Mosteller, Robert Paul <rmos~tell@emaJl.unc.edu> 

FW: Potential UK Collaboration 

FYI, tNs just came in and would be connected with the International Committee’s pursuit of possible options to considen 

]if xOIil: q2.@stJoiL J rc’,’oi’,’es Vii@ UNC {,]h~%d. ~’?:©~?:ar’l~ Miens@ el~caiG me at iiLe f!:] io’o,’Jlk~ address: 

!][q,l; :LiL .)CL. liJ ]l~! (’~l i L @kxli(’~ ~!’liL3 

LIL .2"io .,’Tebsi tes : 

i t t t iz, : / / www. ] a w. a n :. e d~ a / a CiKLi ~1 S - (i r] ~c7 / 1i ] r@l ,i] @ f ~1 C] IL t. a 5; px 

l~Lmp://www, law. uric. ~’dul’acadeKqcs/deqseec~roqraK’~;! lira/default, asp 

From: Roman/, Peter [mailto:ROMARYP@ecu.edu] 
Sent: Friday, February 24, 2012 9:53 AM 
To: Sizemore, Beverly A 
Ce: Boger, Jack 
Subject: Potential UK Collaboration 

Dear Dean Boger and Dr.S[zemore 

I am, as Dean goger knows, a graduate of UNC-Law (I also hold a UK law degree, from the University of Reading) 

I have recently been appointed to the Advisory Board for the Centre for Commercial Law and Financial Regulation, housed at the University of Reading in the UK. 

They have asked me to identify potential partners in the US. There is interest in holding discussions on exchanges, possible joint certificates, JD / LLM and other 

collaborative efforts. Here is the Centre website http:!!www.reading.ac.t,k!cclfr! 

The Centre is a joint project between the law school, Henley Business School (one of the top ranked in the world as you know) 

http:iiwww.icmacentre.ac.uk/about us/henley business school and the ICMA Centre (the training arm of the International Capital Markets Association from 

Zurich that is housed in the UK). The ICMA Centre is an amazing place, and includes a "Trading Floor" where finance students can learn trading in action. 

http,[[www.icmacentre.ac.uk~ 

I have kept connections at Reading and that, as well as my consulting work with hedge funds and Fortune :100 companies as well as policy advice to governments 

led to this appointment. 

I will be conducting training for the Centre in a couple of areas relative to law, negotiation, deception detection and analysis. (I am now working at ECU and also 

with QVerity, a company founded and staffed by former CIA officers, our work includes training Fortune 100 companies, hedge funds and other public and private 

sector clients in detection of deception, analysis, interviewing and elicitation-- __w____w____w__:_g__v__e___r_[_t_y_:__c___o___m__. ) 

The Board includes advisers to the WTO, IMF, EU, World Bank, the head of the law school at Hong Kong University, the chairman of the Italian Bar Council and 

others, http:!iwww.reading.ac.uk!CCLFR!about!ccflfr-governance.aspx The Centre and constituent schools have significant links around the world. 

I wondered if you would be open to having an informal chat with me about possibilities, if any, and then if there is interest I will affect the introduction. 

I look forward to hearing from you. 

Best wishes, 

Peter 

Peter J.M. Roman/, GKMA; LL.B; JD 
Attorney-at-Law 
Teaching Associate Professor 



From: 

Sent: 

To: 

Subject: 

Mosteller, Robert Paul <rmos~ell@email.unc .edu~ 

Friday, Februao124, 2012 5:24 PM 

Broome, Lis~ L <lbroome@email.unc.edu> 

FW: Duke Law’s summer institutes 

FYI 

From: Tonya Jacobs [mailto:walt@law.duke.edu] 

Sent: Friday, February 24, 2012 4:40 PN 

To: Mosteller, Robert Paul 
Subject: Duke LaWs summer institutes 

Dear Bob: 

Hello from Duke! I hope you and your family are doing well. 

I see that you are Associate Dean of Academic Affairs at UNC too. I guess deaning is in your blood. 
I think UNC used to have a summer program in Australia, but I can’t find any current information about it on UNC’s website (maybe l’m not looking in the right 

place). If UNC doesn’t currently have a summer program, we’d love to have UNC students at either the Geneva or Hong Kong institutes. If you (or some other 

administrator) know of students who may be interested, please ask them to contact me or to see our websites - 

.-w----w----w--:~~a-~--w-~:~-d-~y-k-~-e-:--e-~-d-~yj--!~-n--t-e-r--n-~-a---t/-~-a--s-~[-a-. and w-w--w-.~[-a-~--w-~.---d-y-k-~-e-:~-e-~-d-~y/--L-n--t--e-~-r--n-~-a--t-/-~-e-~y-r---~-p-e. If you think there would be interest, we’d be happy to visit and give a presentation as 

well. 

Thanks for passing along this e-mail to another administrator if appropriate. 

Kind regards, 

Tonya 



From: 

Sent: 

To: 

Subject: 

Boger, Jack <jcboger@email.unc.edu> 

Sunday, March 4, 2012 9:09 PM 

Broome, Lis~ I <lbroome@emaJ1 unc edu> 

FW: Your Asim~ Trip: UNC Law Prospects? 

Dear Lissa 

This guy works late and acts fast. Thanks again. 

Jack 

From: Tom Ross [mailto:tomross@northcarolina.edu] 
Sent; Sunday, Narch 04, 2012 8:57 PM 
To: Boger, Jack 

Subject: RE: Your Asian Trip: UNC Law Prospects? 

.Jack, 

Thanks for your email. I will be happy to do some exploration if the occasion arises. Leslie Boney, our V-P for Fconom[c, Community and International Engagement 

wilI be on the Lrip with rne and I hav~:_~ ah:_~rted him about your interest. I will h:,L you know when I return if we are able to ich:_~ntify any likely partners for the Law 

School 

Hope all is **,veil. 

Best, 

Tom 
rhornas W. Roy.; 

P r ~-’_r;i dent 

University ot: North Carolina 

PO Box 2588 

Chapel Hill, NC 27515-2588 

(919) 952- 91_]{,’(] 

(919) 843.-9695- Fax 

.t_..o_ m.__r._o _s_s _@. __n_..o_ _r.t_ .h~.~ r _o_!]_n_.~:__e_..d_u 
From: Boger, Jack [mailto:jcboqer@email.unc.edu] 
Sent: Sunday, Narch 04, 20J.2 8:53 PM 
To: Tom Ross 
Subject: Your Asian Trip: UNC Law Prospects? 

Dear Tom: 

I saw that you will be going to China in March with a delegation from the Board of Governors. We at the UNC School of Law are actively re-examining our 

international exchange partners and have asked ourselves whether there is an appropriate partner in China, at a well-regarded University, with possible 

connections to UNC, and where substantial instruction takes place in the English language. Lissa Broome is leading that effort for us. If, during your travels, you 

encounter schools that you think we should consider, we would be grateful, especially if you could bring back a name and an email address that we could use to 

further the contact. I don’t mean to make it a large ’to do’ item; yet if something promising emerges, I wanted you to know of our active consideration of possible 

new ties. 

As you may know, our international exchange programs permit a partner school to send a limited number of students to Chapel Hill for a semester and us to send a 

limited number of students to them for a semester. Students pay the normal tuition and fees to their home schools so no money changes hands between the 

partner schools. We have exchange programs currently in The Netherlands, England, Germany, France, and Mexico, but we lack any presence in Asia. We are also 

looking at Hong Kong and Singapore as part of a possible Asian strategy. 

Thanks for your help. I hope you have a productive and safe trip. 

Jack Boger 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Boger, Jack <jcboger@email.unc.edu> 

Monday, March 5, 2012 9:05 PM 

Sizemore, Beverly A <bevs~e@email. unc.edu> 

Broome, Lissa L <lbroome@email.unc.edu> 

RE: Potenlial UK Collaboralion 

Dear Bey, 

I suggest that Lissa Broorne and her committee might well consider this invitation offered by our former graduate Peter Rornary as part of its overview of possible 

international connections. This is just the sort of opportunity that comes over tile trmlsorn that leaves us without any mem~ingflJl way to assess, in isolation, 

wheth~:_~r it offers UNC Law something (1) valuaMe,, and even if so (and your quk:k research suggests it is indeed a s~:rong r~-:~search universib/, wheth~:_~r it’s 

something (2) UNC Law wants, and even if so (2) whether this instituLior) is Lhe best partner. Peter Rornary is presendy seeking an inforrnal conversatkm to expk)re 

possibilities. I hope someone on Lissa’s committee might conduct Lhat initial conversation, explain that we’re presendy in assessrnent mode, and then include Lhis 

opportunity as part of a more comprehensive report Lissa, is that feasible for your committee to do.> 

Jack 

From: Sizemore, Beverly A 
Sent: Monday, March 05, 2012 8:40 PN 
To: Boger, Jack 
Subject: RE: Potential UK Collaboration 
I have not replied back to him; I wasn’t sure it: he was known by you on a personal level and that you had had an ongoing relationship since his taw school days. 

I wasn’t sure if the Centre for Commercial Law and Financial Regulation (CCLFR) and the I.LM.s in International Commercial Law, International Corporate Finance, 

and Financial Regulation would be of an’,, interest to some of the .ID students/faculty with interests in Business, joint degrees with the MBA, etc.? 

Didn’t Imow if John Coyh-:~ or 5a@e might Imow anything ab.:)ut the ICMA and the H~-_mley School oF Business mentioned as parLners Lhere aL the uniw-:~rsity? Right 

now, ~:here are no LL M options for either Glasgow or Manchester for our students going then:_~ and this is a much more business/cornrn~:_~rcial focus. 

From Wikipedia: 

It is one of the ten most research intensive universities in the UK and ranked in the top 1% of universities in the world by THE.[3j 

3. UoR. "World rankings confirm University of Reading’s place among the best universities in the world". OfficielStetementfrom University o]Reeding. 
http://www.reading.ac.uk!about/newsandevents/releases/PR391835.aspx. Retrieved 8 October 2011. 

All the best, 
Bey 

unc ]] .m.direstor@uns.edb: 

LIL ~ "i. W~!bs :k L e;!: : 

http: i/~,,.,~.r~¢. 1 ~,,. unc. edui~dl:/i ssi ons/ilm/defau] t. ~spx 

h t t p : / / www. IL ~t w o u n c. <~ t u / ~. c a d e m! o ~: /d e q :E e e p ~ o q ~ a m:~ / IL 1 p / d e X! a a z ] t. ~. s px 

From: Boger, Jack 
Sent: Sunday, March 04, 2012 6:56 PM 
To: Sizemore, Beverly A 
Subject: FW: Potential UK Collaboration 
D ~-:!a r Bey., 

I am just Lurning to this inquiry form Peter Ronlar% I do not rernernber him as a student {although i1: I saw a photo, I might). He was noL anyone with whom I worked 

closely at any point I don’L imagine that any future international coMaborations in Great Britain for the UNC School of Law are likely to involve Reading. If we do 

shift any of our relationships that currently include Glasgow and Manchester, we’ll likely look to London, not Reading. Have you followed up on this inquiry, or 

should I? 

Jack 

From: Roman/, Peter [[n_a_jJ_t__o__LR___O___P]____A___R__y__P__@__e_£_u_=_e__d___u] 
Sent: Friday, February 24, 2012 9:53 AN 
To: Sizemore, Beverly A 
Co: BoRer, Jack 
Subject: Potential UK Collaboration 

Dear Dean BoRer and Dr.Sizernore 

I am, as Dean BoRer knows, a graduate of UNC-Law (I also hold a UK law degree, from the University of Reading) 

I have recently been appointed to the Advisory Board for the Centre for Commercial Law and Financial Regulation, housed at the University of Reading in the UK. 

They have asked me to identify potential partners in the US. There is interest in holding discussions on exchanges, possible joint certificates, JD / LLM and other 

collaborative efforts. Here is the Centre website http:iiwww:readin~.ac:ukiccffri 

The Centre is a joint project between the law school, Henley Business School (one of the top ranked in the world as you know) 

http~i!www=!crnacentre.ac.qkJabout usihen!ey business schoo! and the ICMA Centre (the training arm of the International Capital Markets Association from 

Zurich that is housed in the UK). The ICMA Centre is an amazing place, and includes a "Trading Floor" where finance students can learn trading in action. 

htt P:iiwww.icmacentre.ac.u k/ 

I have kept connections at Reading and that, as well as my consulting work with hedge funds and Fortune 100 companies as well as policy advice to governments 



led to this appointment. 

I will be conducting training for the Centre in a couple of areas relative to law, negotiation, deception detection and analysis. (I am now working at ECU and also 

with QVerity, a company founded and staffed by former CIA officers, our work includes training Fortune 100 companies, hedge funds and other public and private 

sector clients in detection of deception, analysis, interviewing and elicitation-- www.qverity+com ) 

The Board includes advisers to the WTO, IMF, EU, World Bank, the head of the law school at Hong Kong University, the chairman of the Italian Bar Council and 

others, http:/iwww+reading.ac+uk/CCLFR/abouticcflfr--governance+aspx The Centre and constituent schools have significant links around the world. 

I wondered if you would be open to having an informal chat with me about possibilities, if any, and then if there is interest I will affect the introduction. 

I look forward to hearing from you. 

Best wishes, 

Peter 

Peter J.M. Romary, GKMA; LL.B; JD 
Attorney-at-Law 
Teaching Associate Professor 



Fl’om: 

Sent: 

To: 

Subject: 

Sizemore, Beverly A <~vsize@email.unc.edu> 

Tuesday, March 6, 2012 1:25 PM 

Mosteller, Robert Paul <nnostell@email.unc.edu-~; Broome, I Jssa L <lbroome@emaJl.unc.edu> 

FW: Exchange Students tbr JanuaD, 2013 from Glasgow 

.Just FYI for you as we are looking at exchanges!#s/etc, in the committee, This 18 the kind of request we at times get from our partner sites: particularly Nijmegen 

and now, Glasgow (1 thhlk the}, might have lost an exchange partner in the U,S, as the two extra we received this year were to go elsewhere in the U,S, but it fell 

t:hrough and we agreed to raise them). This current semester we have %xtra" 6bsgow students, but it was put forth last year as a "on e-off" solution t:o a tight 

proMem <-:lasg.:_~w was experiendng at the time, 

This just came in, so I haven’t responded. 

Ii ~OLLL7 <~’U_SiZJO[l JDV13~V{~S L})]@ ]_]%<~ i,]i:.~"J~ ~I’O’;!I’;S[], p2{~5< ql<’;]12 [iq 8!2 fiR{ J[C)]~O],¢J[T;! ;S<i.Jl’es~s: 

.t]< ] ] .[/. J:L t:<b::!::: ]: {!118,1:. <~<;~ 

LL o "!. ",,~ bs i t ~ :: : 

~.~..T.~...~..L.<~:~:.<~..~?.‘~.:..m2 <~...:?~.~!.~.K£~. ~:.i. £ <d.£:~£/.£ i~£L fk t£ ~:£ k :.A~£~ 
http : /,/’#ww. lawo uric. edu/acadomics ideqroeproqrams/llK’idef aulL. asp× 

From: Morna Roberts [mailto:Morna.Roberts@glasgow.ac.uk] 
Sent: Tuesday, March 06, 20:[2 12:26 PM 
To: Sizemore, Beverly A 
Subject; Exchange Students for January 2013 from Glasgow 
Dear Bev 
It’s a while since we’ve been in touch and hope this finds you well. We have completed our application process for exchanges for session 2012/13 and as always, have 
students keen to come to North Carolina for our second semester (January - June 2013) I wonder if you could confirm at this stage how many semester 2 places you can 
offer to Glasgow students (our agreement is for 2). We are awaiting the outcome of another application process, but after that, it may be that we have more than 2 with UNC 
as their choice, and I just wondered if you can be flexible again, as you were last year? 
Many thanks, and I look forward to hearing from you. 
Best wishes, 
Morea 
*************************************************************************** 

From: Morna Roberts 

International Administrator, School of Law 

5-8 The Square, University of Glasgow, Glasgow G12 8QQ 

]’el: +44 (0)141 330 6486 Fax: +44 (0)141 330 4900 

E-moil: Morna.Robert s@qlasgow.ac.uk 

University of Glasgow Charity Number: SC004401 



From: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

Mosteller, Robert Paul <rmos~tell@email.unc .edu~ 

Sunday, March 11, 2012 7:57 PM 

Boger, Jack <jcbx~ge@email.unc.edu>; Corrado, Michael L <mlcorrad@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; 

Myer~ Richard E <rmyer@emaJl.unc.edu>; Weiss, Meredith <mlweiss@email.unc.edtr~ 

Sizemore, Beverly A <bevsize@emaJl.unc.edu:>; Orr, Jennifer Christine <jennifer orv~)unc.edu> 

Proposal to consider giving advanced standing to talented exchange students in LL.M. program 

CredifforExchange StudyCredit.docx 

Dear Jack, Mike, Lissa, Richard, and Meredith: 

In the past two weeks, Bev Sizemore brought to me information that persuades me, at least tentatively, that we should permit excellent exchange students to 

receive advance standing toward the LL.M. degree. She has inquiries from former exchange students, whose transcripts are very promising. She did preliminary 

research showing that a number of US LL.M. programs permit this practice. 

If we are going to act on this matter during the current admission cycle, time is of the essence. I am sending this idea out along with a draft policy statement to get 

reactions from a number of sectors simultaneously. This proposal can be stopped on a dime if appropriate. 

The gist of the proposal is to permit up to 12 credits earned while the student was enrolled as a formal exchange student at UNC law school in course in which that 

student earned at least a B (3.0). This would permit the student to receive the LL.M. degree, which requires 24 credits, in one addition semester. 

I see several advantages to the proposal for the exchange program. It would encourage exchange students to work hard in their courses to permit them the 

opportunity to obtain a valuable LL.M. degree for one semester of tuition. It would potentially give the exchange program a firmer footing in our international 

programs, making them something of a feeder program status and permitting some exchange students to later become alums. 

The one clear disadvantage is that it would reduce the income earned from these students by 50%. It would also potentially make the fall semester 

disproportionately heavy with students in the two required LL.M. courses joining the full-year students for that one semester. 

However, I suspect those disadvantages would be outweighed in benefits to the LL.M. program. First, it would potentially give us a mechanism to break into the 

European student market for LL.M. applicants since this program lowers the cost of their education. Second, it would give us a group of high quality student who 

we know can perform well in our courses, most of who will have very fine English language skills. 

Combining program elements from a number of LL.M. programs at other schools that permit this practice (e.g., Boston University, Indiana, Temple, and Chapman), I 

have drafted the attached proposed policy statement. As we consider this proposal, Bev, Jenny, and I will continue the research among these programs, which may 

produce proposed modifications in the policy. 

I welcome your reactions and insights. 

Bob 

Robert P. Mosteller 

Associate Dean for Academic Affairs & 

J. Dickson Phillips Distinguished Professor of Law 

Campus Box 3380 

U.N.C. School of Law 

Chapel Hill, N.C. 27599-3380 

919-962-8513 (office) 

919-962-1277 (fax) 



Draft 

Credit toward LL.M. Degree for Courses Taken as Exchange Student at UNC Law School 

Applicants to the LL.M. program who previously took courses at UNC Law School as part of a 
student exchange program with one of UNC’s formal exchange program partners may apply for 
advanced standing. A maximum of twelve credits earned in graded courses within the Law 
School while an exchange student may be accepted toward the UNC LL.M. degree as determined 
by the Faculty Director of the LL.M. Program under the following requirements: (1) The 
exchange program courses must have been completed within five years of entering the LL.M. 
program; (2) the applicant must have earned a grade of B (3.0) or higher in the course; (3) 
courses taken outside the UNC Law School (e.g., UNC graduate or undergraduate courses) and 
ungraded or pass/fail courses are not eligible for credit, and (4) no LL.M. credit is awarded for 
the exchange program course Introduction to United States Law. 

Except for allowance of credits for previously completed law school courses as described above, 
all LL.M. degree requirements apply. The grades in the previously completed courses are 
ignored in determining whether the student’s grade point average meets the graduation 
requirement. 

With the credit for previously completed law school courses while an exchange student, it is 
possible to earn the LL.M. degree with as little as one full semester of UNC Law School study. 
Students granted advanced standing must matriculate in the fall semester when the two required 
courses are taught. 



From: 

Sent: 

To: 

Co: 

Subject: 

Corrado, Michael L <mlcorrad@email.unc.edu> 

Monday, March 12, 2012 10:36 AM 

Mosteller, Robert Paul <rmostell@emaJl.unc.edu>; Boger, Jack ~cboge@email.unc.edu:~; Broome, Lissa L <lbroome@email.unc.edu:~; 

Myer~ Richard E <nnyer@emaJl.unc.e&l>; Weiss, Meredith qnlweiss@email.unc.edu~ 

Sizemore, Beverly A <bevsize@emaJl.unc.edu;>; Orr, Jennifer Christine <jemfifer orr~]unc.edu> 

RE: Proposal to consider giving advanced standing to talented exchmlge students in LL.M. program 

Bob, it sounds like a good idea. 

I have one concern that is connected ruth sometlfing you mention, the increased enrollment in the first semester foundation course. 

This year the tbundation course went excruciatingly slowly because of the poor lmaguage skills of the students we had. It took a great deal of special attention, and I do 

not think I could have handled a m uch laxger class. I expect the lm~guage skill s of our incoming students to improve sloMy over the years, but the ske of the class 

should not increase more quickly than the language skills. I would not want to see a class of twelve students of the same level of proficiency next Fall, lbr example, 

speaking simply as the instructor of that first year course. 

As you point out, students who come in after an exchange program, Ina~y of them from Europe, will be more proficient in English, but that all by itself seems to be to 

create mlother problem: The class will be shmply divided along proficiency lines. I cannot imagine how someone proficient in English would have coped in the class I 
taught this fall. On the other hand if we speed up to accommodate the faster students, we roll lose the others. 

It may be that the solution will be to create a two-track system, faster for some and slower for others. I don’t kilow how we might do that, but in any case we should 

be aware of the problem. 

Mike 

Michael Louis Corrado 
Arch Allen Professor of Law 

and Professor of Philosophy 
University of North Carolina Law School 
Chapel Hill, North Carolina 27599 
919 962 4121 

View my research on my SSRN Author Page: 

http:!!papers.ssrn.comisol3icf deviAbsByAuth.cfm?per id=21577g 

From: Mosteller, Robert Paul 

Sent: Sunday, March 11, 2012 7:56 PM 

To: Boger, Jack; Corrado, Michael L; Broome, Lissa L; Myers, Richard E; Weiss, Meredith 
Co: Sizemore, Beverly A; Orr, Jennifer Christine 
Subject= Proposal to consider giving advanced standing to talented exchange students in LL.M. program 

Dear Jack, Mike, Lissa, Richard, and Meredith: 

In the past two weeks, Bey Sizemore brought to me information that persuades me, at least tentatively, that we should permit excellent exchange students to 

receive advance standing toward the LL.M. degree. She has inquiries from former exchange students, whose transcripts are very promising. She did preliminary 

research showing that a number of US LL.M. programs permit this practice. 

If we are going to act on this matter during the current admission cycle, time is of the essence. I am sending this idea out along with a draft policy statement to get 

reactions from a number of sectors simultaneously. This proposal can be stopped on a dime if appropriate. 

The gist of the proposal is to permit up to 12 credits earned while the student was enrolled as a formal exchange student at UNC law school in course in which that 

student earned at least a g (3.0). This would permit the student to receive the LL.M. degree, which requires 24 credits, in one addition semester. 

I see several advantages to the proposal for the exchange program. It would encourage exchange students to work hard in their courses to permit them the 

opportunity to obtain a valuable LL.M. degree for one semester of tuition. It would potentially give the exchange program a firmer footing in our international 

programs, making them something of a feeder program status and permitting some exchange students to later become alums. 

The one clear disadvantage is that it would reduce the income earned from these students by 50%. It would also potentially make the fall semester 

disproportionately heavy with students in the two required LL.M. courses joining the full-year students for that one semester. 

However, I suspect those disadvantages would be outweighed in benefits to the LL.M. program. First, it would potentially give us a mechanism to break into the 

European student market for LL.M. applicants since this program lowers the cost of their education. Second, it would give us a group of high quality student who 

we know can perform well in our courses, most of who will have very fine English language skills. 

Combining program elements from a number of LL.M. programs at other schools that permit this practice (e.g., Boston University, Indiana, Temple, and Chapman), I 

have drafted the attached proposed policy statement. As we consider this proposal, gev, Jenny, and I will continue the research among these programs, which may 

produce proposed modifications in the policy. 

I welcome your reactions and insights. 

Bob 

Robert P. Mosteller 

Associate Dean for Academic Affairs & 

J. Dickson Phillips Distinguished Professor of Law 

Campus Box 3380 

U.N.C. School of Law 

Chapel Hill, N.C. 27599-3380 

919-962-8513 (office) 

919-962-1277 (fax) 



From: 

Sent: 

To: 

Co: 

Subject: 

Mosteller, Robert Paul <rmoslell@email.unc .edu~ 

Tuesday, March 13, 2012 12:05 PM 

Mosteller, Robert Paul <rmostell@emml.unc.edu>; Boger, Jack <jcbx~ge@email.unc.edu>; Corrado, Michael L 

<mlcorrad@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu-~; Myers, Richard E <rmyers@email.unc.edu>; Weis~ Meredith 

<mlweis@emaJl. unc.edu> 

Sizemore, Beverly A <bevsize@emaJl.unc.edu:>; Orr, Jennifer Chfisline --jemfifer orv~!unc.edu> 

More on proposal to consider giving advanced standing to talented exchange students in LL.M. program 

Dear Jack, Mike, Lissa, Richard, and Meredith: 

I -ust had a conversation with John Riccardi, the long-dine director o1: LL.M, and other programs aL Boston University Law School. Dan Freehling, d~e ABA conaultanL 

who worked with me in getting acquiescence for the LL.M. program suggested 1 consult with John last year as a knowledgeable person about the operation of 

these programs generally, 

Boston University has permitted adwmced standing for high per[orming exchange students for a number of years They typically get about: 2 a y~-:~ar, He confirmed 

all the potential advantages that I t:hought: would be present, H~-_~ strongly encouraged th~-:~ practice and thought it: helped both programs. 

Bob 

Robert P. Mosteller 

Associate Dean for Academic Affairs & 

J. Dickson Phillips Distinguished Professor of Law 

Campus Box 3380 

U.N.C. School of Law 

Chapel Hill, N.C. 27599-3380 

919-962-8513 (office) 

919-962-1277 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Corrado, Michael L <mlcorrad@email.uuc.edu;, 

Thursday, March 15, 2012 9:15 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Agenda for Thur~tay’s Meeting -- 4:15 

11 - course table of contents.pdf 

Lissa, I said I would share with you the results of the LLM subcommittee meetings, but there is little to report. {The subcommittee is ~without portfolio" .-- we were 

never given any particular mission by the Dean.) We had two meetings, one in the fall and one this month. We discussed the fiver for the program in the first 

meeting, and Allison presented the new folder to the committee at our last meeting. We were also a little slow off the block in finding free places to advertise; 

that was corrected after the [irst m¢_~eting At this meeting Bey and Jenni[er discussed th¢_~ places wher¢_~ w¢_~ are paying to adw-:~rtis¢_~; the question is largely one of 

budget, but our placem¢_~[~t seems pr¢_d:ty good. 

Bey and Jenny discussed applications, admissions, and enrollment. Enrollment has been slow, but better than fast year. Most of the applicanLs are from China. I 

asked the committee to review the content of the first ,,,ear fundamentals course that Mark Weidemaier and I teach: Marl< Weisburd had one suggestion which I 

incorporated into the program. I am attaching a copy of the table of contents for the course materials for your benefit. 

Mike 

From: Broome, Lissa L 
Sent: Wednesday, March :[4, 20:[2 4:40 PM 
To: Corrado, Michael L; Kelley, Thomas A III; Kennedy, Joseph E; Broome, Lissa L; Mosteller, Robert Paul; Omarova, Saule T; Sherwood, James W; Sizemore, Beverly A; 

Weisburd, Mark 
Subject: Agenda for Thursday’s Meeting -- 4::[5 

Friends - 

The agenda for Thursday’s meeting (at 4:15 in Room 5054) is attached. Please bring your copy of the agenda and the supporting materials to the meeting. I’ve also 

attached the Notes from the February meeting (previously circulated). 

I’ve pasted in below information from an email Bob sent to me explaining the rationale for the Credit for Exchange Students document which is attached and 

which we will discuss tomorrow. 

Lissa 

From Bob M.: 

In the past two weeks, Bev Sizemore brought to me information that persuades me, at least tentatively, that we should permit excellent exchange students to 

receive advance standing toward the LL.M. degree. She has inquiries from former exchange students, whose transcripts are very promising. She did preliminary 

research showing that a number of US LL.M. programs permit this practice. 

If we are going to act on this matter during the current admission cycle, time is of the essence. I am sending this idea out along with a draft policy statement to get 

reactions from a number of sectors simultaneously. This proposal can be stopped on a dime if appropriate. 

The gist of the proposal is to permit up to :12 credits earned while the student was enrolled as a formal exchange student at UNC law school in course in which that 

student earned at least a g (3.0). This would permit the student to receive the LL.M. degree, which requires 24 credits, in one addition semester. 

I see several advantages to the proposal for the exchange program. It would encourage exchange students to work hard in their courses to permit them the 

opportunity to obtain a valuable LL.M. degree for one semester of tuition. It would potentially give the exchange program a firmer footing in our international 

programs, making them something of a feeder program status and permitting some exchange students to later become alums. 

The one clear disadvantage is that it would reduce the income earned from these students by 50%. It would also potentially make the fall semester 

disproportionately heavy with students in the two required LL.M. courses joining the full-year students for that one semester. 

However, I suspect those disadvantages would be outweighed in benefits to the LL.M. program. First, it would potentially give us a mechanism to break into the 

European student market for LL.M. applicants since this program lowers the cost of their education. Second, it would give us a group of high quality student who 

we know can perform well in our courses, most of who will have very fine English language skills. 

Combining program elements from a number of LL.M. programs at other schools that permit this practice (e.g., Boston University, Indiana, Temple, and Chapman), I 

have drafted the attached proposed policy statement. As we consider this proposal, Bev, Jenny, and I will continue the research among these programs, which may 

produce proposed modifications in the policy. 

I welcome your reactions and insights. 

Bob 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9:19.962.7066 

http:!iwwwJaw.unc.edu!centers!banking 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 

::X:: Description: Description: 
....... http:lA*,~vw.lawunc.edulimages/news/media/bankingfinance 

web 542.jpg 



Foundations of United States Common Law 

Introductory Classes 

I. Some Vocabulary 

II. The Constitution 

A. Table of Sections 

B. Selections from the Constitution 

C. The Courts and the Constitution: Development of the Incorporation Doctrine 

III. Civil Procedure 

A. The Federal Court System 

B. Motion Practice 

C. Discovery 

Torts 

IV. The Elements of Negligence 

V. Development of a Common Law Rule: Contributory Negligence in North Carolina 

A. English Background 

B. Entry into American Law 

C. Reception of the Rule into North Carolina Common Law 

D. Modification: Slight Contributory Negligence 

E. Further Modification: "Last Clear Chance." 

F. The Disappearance of Contributory Negligence in Other Jurisdictions 

VI. Elements of Professional Malpractice 

VII. Causation 

A. Causation in the Law Generally 

B. Causation in Medical Malpractice Cases 

VIII. Products Liability 

A. Strict Products Liability: Early Cases 

B. Restatement Second of Torts: Section 402A. 



IX. 

X. 

XI. 

XII. 

XlII. 

XIV. 

Contracts 

Overview (approximately 1.5 days) 

A. Grounds for promissoD’ liability 

B. Remedies 

Contract Formation (approximately 1.5-2 days) 

A. At common law 

B. Under the Uniform Commercial Code 

Contract interpretation (approximately 1 day) 

Performance and breach (approximately 1-1.5 days) 

Defenses (approximately 1 day) 

Alternative grounds for liability (approximately 1.5 days) 

A. Promissory estoppel 

B. Unjust enrichment 



From: 

Sent: 

To: 

Cc: 

Subject: 

Corrado, Michael L <mlcorrad@email.unc.edu:, 

Friday, March 16, 2012 9:15 AM 

romaryp@ecu.edu 

Broome, Lis~ L <lbroome@email.unc.edu> 

?,our em~Jl 

Dear Peter. 

I hope you and your family are doing well, It was great to see your email to Jack Boger and to find that you are still teaching (and perhaps practicing as well). I hope 

some time we can talk about what you are doing now. 

I apologize tbr the lateness of our reply. I just saw your email and the internal correspondence abxmt it yesterday, and volunteered to get in touch with you. Your email 

went bouncing mound ti’om the administration to international programs and finally to the committee on intemationaJ aJlhirs, which is where I saw it. Please don’t 

interpret the delay as a lack of interest. 

Lissa Broome is the head of the bmMng progrmn here, and she would be delighted to taJk with you. If you want to call her directly she is in her office now and until 

about 3:40 today (except for lunch). Her number is 919 962 7066. If you would like to email her fil5t, her address is lbroome@email.unc.edu. I’ve copied her in on this 

emaJl, as you can see. 

Please keep in touch. 

Regards, 

Mike 

Michael Louis Corrado 
Arch Allen Professor of Law 

and Professor of Philosophy 
University of North Carolina Law School 
Chapel Hill, North Carolina 27599 
919 962 4"12"1 

View my research on my SSRN Author Page: 
http:iipapers.ssrn.com!sol3!cf dev!AbsByAuth.cfm?per id=2J_5778 



From: 

Sent: 

To: 

Subject: 

Corrado, Michael L <mlcorrad@email.unc.edu:, 

Friday, March 16, 2012 9:30 AM 

Broome, Li s~ I, <lbroome@ema]l.nnc.edu> 

romary 

Lissa, this correspondence between Jack and Bev brings up something that I wanted to bring to your attention. 

Jack (and I think Bob too) seems to be too much focused on the "London" type of connection: If we’re going to have a connection in Britain, it has to be London. I 
have sensed the same sort of- - it’s hard to find a word - - in connection with other countries. 

There are a couple of reasons why I think this is misguided, and I think it shouldn’t dominate the committee’s explorations. For one thing, we are not in a position (as 
Bev’s investigation showed) to know a priori which locations are the best. We have got to reserve judgment until there is an investigation, and I’m afraid our attitude will 
often just bypass that step. The best alliance may not be the obvious one. 

The other is that a collaboration with a school or a city that is actaally not "the best" in the conntry might tam out to be the more profitable for us. I think it is best to 
approach these things slowly, and to get a feel for how the collaboration is likely to tam out. Chfim is still relatively new territory, of course, and you are wisely gathering 
as much i,ffonnation as you can about it. But we should be doing the same with the old territory, like Europe and Africa and Latin America. What we need to be doing, 
I think is putting our younger scholars into positions where they can make contacts abroad and get to lmow something about what is happening there. I’m thinking of 
participation in conferences and institutes and things of that sort that go beyond our existing connections, and I’m thinking about Saule and Coyle and Weidemaier and 
you and others -- maybe even Weisburd, who is not so young. That means encouragement, and it means spending some money to support travel and participation. It 
means getting the law school involved in international organizations, lLsdng to get our people on international bomds and so on. 

If you look at Duke’s collaborators, it doesn’t seem to be the case that Duke has just been tlying to pump up its resume with big name alliances, but has been looking 
tbr the most profitable ones. 

For what it’s worth. 

Mike 

Michael Louis Corrado 
Arch Allen Professor of Law 

and Professor of Philosophy 
University of North Carolina Law School 
Chapel Hill, North Carolina 27599 
919 962 4121 

View my research on my SSRN Author Page: 
http://papers.ssm.comisol3icf deviAbsByAuth.cfm?per id=215778 



Fl’om: 

Sent: 

To: 

Subject: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Sunday, March 18, 2012 10:27 AM 

Mosteller, Robert Paul <nnoslell@emaJl.unc.edu-*; Broome, I issa L <lbroome@emaJl.unc.edu> 

FW: KCL and Law 

FYI+ 

Did Michael Gerhardt respond to the faculty survey you sent out in February with his interest in such? It seems he’s primarily inquiring for himself as an individual 

[:o go ow:w arid teach, but such would potet~LialIv be "clearler" if part of a larg~-:~r institution to institution ~-:~xchange pr.:)gram if we are pursuirlg such. ’t]..’J<rr~)w if 

Mk:ha~:_fliDeborah (he m~:_mtk_~ned IP in his entail) know that the law school has been in conversation wiLh KCL on an instK:utional basis. 

I will forward the second email that Bob Miles received. 

’,-1t[ the best, 
Bey 

:[E y:LIY qL]eL;]-2(]]] J]]~’©]~’e ’ ti[@ [J"7(: ]hi .1~’1o b~O~iHLr ~i£<’:%e !gL’dJi ]k!9 i]_ LJ]@ EolqowJn~ add:er. ’: 

.IRK? :1 ] oi1, J~ t(C!: DL@]i ]C, ~d’i 

:[LoV,. ~,Iebs~tes: 

h 1: t p : / !’,,,rww. :L ~two u n c. ~ d u / ~.o r] ] s <<: ! o n ~; / i 1[ m / d ~ f a u ] t. ~t s p× 

b___t___ :j:i__:_Z’_/i~_,2._,~l._,’__:___]_:__a_i£:_<__]__r_L£__._9_<_._i_b]/_a £3__g]_~l]:<__:__£:~Z’__~S]iL~_e£L!!s]_r am s / ] ] m i d e fa t; l t. 9_£~_2__x__ 

From; Miles, Bob 
Sent: Sunday, March 18, 2012 9:49 AM 
To; Sizemore, Beverly A 
Co; Miles, Bob 
Subject; Fw: KCL and Law 

London 

Dear Bev: 

I think t h~-_~ emails b~-Aow ar~-_~ self.-~-_~xplanaLory. And I will shortly forward a further email that I received this morning from Mk:hael, 

I am very conscious that the Law School has its own international office and strategy. I am happy to continue to press KCL to bring its Law school irlto the 

parLnership and I wilt raise this again this week. But I do not want to over reach so please advise on how you would like me to respond to Michael and how you 

would like me to proceed. 

Best wishes: 

Bob 

Sent via rny Blackberry 

Dr’ Robert Miles 

Associate Dean: Study Abroad and International Exchanges 

UNC-Chapel Hill 

USA 

Confh:h:_mtia Nty Notice: this e--mail message, including aLLachments, is for the soh:_~ use of the int:_mded recipient(s) and may (:onLain confidential information. Any 

unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please conLacL the sender by reply e-marl and destroy all 

copies of the original message 

From: Gerhardt, Michael J 
Sent: Saturday, March 17, 2012 09:11 PM 

"re: Miles, Bob; Strauss, Ronald P. 
Subject: Re: KCL and Law 
Bob, two other areas of possible common interest occurred to me that I should have listed -- legal ethics (the rules and laws governing the professional responsibilities of lawyers) 
and political scandals. At the same time, I appreciate there might be some interest in the nuts and bolts of particular areas of legal practice, such as intellectual property. 

Obviously, I am hopeful that flexibility will be helpful. 

Michael Gerhardt 
Samuel Ashe Distinguished Professor in Constitutional Law & Director, Center for Law and Government 

UNC School of Law 



919.843.5600 

From: "Miles, Bob" <bob.miles~unc.edu> 

Date: Sat, 17 Mar 2012 20:35:11-0400 

To: Ron Strauss <ron strauss@unc.edu>, Michael Gerhardt <gerhardt@emaiLunc.edu> 

Cc: "Miles, Bob" <bob.miles@unc.edu> 

Subject: Re: KCL and Law 

gon, Michael: 

Fortuitously, I am responding to your inquiry while waiting to board a flight to London: I will be visiting KCL for three days next week. The issue of bringing the Law School into the 
stFategic paFtnership with KCL has been Faised on a numbeF of occasions over the past few yeaFs. The issue is not simple because the footprint of the respective academic units is not 

the same: students in Europe can study law as undergraduates. And KCL already has a well developed relationship with Columbia. But duFing my last visit to KCL in the fall of last year, I 

did ask again what scope there was for collaboration and I am expecting to discuss the possibility further during the coming week. To help me do that, Michael, what specifically do 

you have in mind in terms of collaboFation? 

Bob 

Dr Robert Miles 

Associate Dean: Study Abroad and International Excilanges 

Professor of Sociology and International Studies 

2013 Fedex Global Education Center 
301 Pittsboro Street 
UNC-Chapel Hill 

Chapel Hill 

NC 27599-3130 

USA 

Tel: + 1 919 962 7002 

Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential information, Any unauthorized review, 
use, disclosure, or distribution is prohibited, if you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 

From: Ron Strauss <ron strauss@unc.edu> 

Date: Sat, 17 Mar 2012 12:30:02 -0400 

To: Robert Miles <bob:m!!es@unc:edu>, "Gerhardt, Michael J" <gerhardt~email.unc.edu> 

Subject: KCL and Law 

Bob Greetings’. 

I was approached by Pro£ Michael Gerhardt (UNC Law) about whether there are possibilities for a Law collaboration with KCL. 

Michael is a specialist on the U.S. Presidency and has a Master degree from the London School of Economics. 

Would you please fill him in on whether Law has ever been a component of the Kings College collaboration or if possibilities exist. 

Thanks, Ron 
Ronald P Strauss, DMD, PhD 
Executive Vice Provost and Cttief International Officer 
University of North Carolina at Chapel Hill 
104 Sourtl B~tilding, C.B. # 3000 
Chapel Hill, NC 27599-3000 
( 919 ) 962-4510; )1 _o_ ~_ L ~_t_[ _a_~_ ~_ ~_.,_’ ~ L~_ ~ Lc_ ~ _e_,._l_L~. 



From: 

Sent: 

To: 

Subject: 

Sizemore, Beverly A <~vsize@email.unc.edu> 

Sunday, March 18, 2012 10:32 AM 

Mosteller, Robert Paul <nnostell@email.unc.edu>; Broome, I,issa L <lbroome@emaJl.unc.edu> 

FW: KCL and Law 

The second email forwarded from Bob Miles. 

Beverly A. Sizemore, Ph.D 
Director of International and LL.M. Programs 
LTNCl School of Law 
Vari Hecke-Wettach Hall/CB# 3380 
160 Ridge Road 
Chapel Hill, NC127599-3380 
Adjunct Assistant Professor, Anthropology Department 
Phone: 919-843-6247 
FAX: 919-962-1277 

Emails: bevsize@email.unc.edu, uncll m director@unc edu 
Website: http :/ /www law. unc. edu/academi cs/intemational/def ault aspx 

If your question involves the UNC LL.M Program, please email me at the following address: uric ll.m.director@unc.edu 
LL.M Websites: 
http:/iwww, law. unc. edu/admissions/llm/default aspx 
http ://www. law unc edu/academics/de~reepro~rams/llmYdefault.aspx 

..... Original Message ..... 
From: Miles, Bob 
Sent: Sunday, March 18, 2012 9:50 AM 
To: Sizemore, Beverly A 
Subject: Fw: KCL and Law 

And here is the second, Bev: 

Bob 

...... Original Message ...... 
From: Gerhardt, Michael J 
To: Robert Miles 
To: Strauss, Rona[d P 
Subject: Re: KCL and Law 
Sent: Mar 18, 2012 08:56 

Hi, Bob I appreciate Ron’s bringing my interest to your attention. I am most interested in doing what I can to faci[itam the relationship between our institutions. So, I would love to ill[ the 
needs you think you have Beyond that, I do have some fami[iari~ with teaching British law students. Over a decade ago, I taught some British students as part of an exchange program 
with William & Mary where I was teaching at the time. The topic then was basic comparauve law, [.e, comparing how the two legal systems deal with similar questions. ! also do a lot of 
work in legal history, so one possibility might be to participate in a class or do a lecture or two on the history of our Constitution (for those British students who might be interested) or on 
thehistoryoftheinfluenceofBritishlawonAmericanconstitutiona[law Anotherpossibi[ityistodoaclassorlectureonBlackstoneorotherBritishjurisprudes I did a Master’s degree in 
political and legal philosophy at the London School of Economics and so have done a lot of work over the years on legal philosophy, including many of the famous or most influential ones 
in Great Britain. I assume their students take some courses on coraparative law and might even try to specialize in sonre American law (including, for example, human rights). I think I could 
easily help a cottrse or program like that. As for ray other interests, I do a lot of work, as Ron suggested, on the presidency. British students might be interested in learning more about our 
system of separation of powers (and how it compares to their own) as well as areas such as impeachment or election law. To be sonrewhat more systematic, I thitlk I could cover a fair bit of 
ground that would be useful to folks there. In particular, I could help to teach or do lectures on legal philosophy, comparative constitutional law, human rights law, legal history, and the 
Anrerican presidency or other aspects of our legal order (such as administrative law) that might be of interest to the students and faculty- there. Of course, I am happy to adapt whatever I 
can do to be useful to a cooperative program, lecture, or class. I appreciate your following up and hope you have a nice trip. -- Michael Gerhardt Samuel Ashe Distinguished Professor in 

Constitutional Law & Director, Center for Law and Goverrmrent UNC School of Law 919.843.5600 From: "Miles, Bob" <bobaniles@unc.edu> Date: Sat, 17 Mar 2012 20:35:11 -0400 To: Ron 
Strauss <ronstrauss@unc.edu>, Michael Gerhardt <gerhardt@eruail.unc.edu> Cc: "Miles, Bob" <bob.miles@unc.edu> Subject: Re: KCL and Law Ron, 2vfichael: Fortuitously-, I ant 
responding to your inquiry while waiting to board a flight to London: I will be visiting KCL for three days next week. The issue of bringing the Law School into the strategic partnership with 
KCL has been raised on a number of occasions over the past few years. The issue is not simple because the footprint of the respective academic units is not the same: students in Europe 
can study law as undergraduates. And KCL already has a well-developed relationship with Columbia. But &tring my last visit to KCL in the fall of last year, I did ask again what scope there 
was for collaboration and I am expecting to discuss the possibili~ further during the coming week. To help nre do that, Michael, what specifically do you have in mind in terms of 
collaboration? Bob 
Dr Robelt Miles 
Associate Dean: Study Abroad and International Exchanges Professor of Sociology and International Studies 
2013 Fedex Global Education Center 
301 Pittsboro Street 
UNC-Chapel Hill 
Chapel Hill 
NC 27599-3130 
USA 

Tel: + 1 919 962 7002 

Confidentiality Notice: This e-mail message, including attacl~rnents, is for the sole use of the intended recipient(s) and may contain confidential information. Any unauthorized review, use, 
disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 
From: Ron Strauss <ronstrauss@unc.edu> Date: Sat, 17 iVlar 2012 12:30:02 -0400 To: Robert Miles <bob.miles@unc.edu>, "Gerhardt, Michael J" <gerhardt@email unc edu> Subject: KCL 
and Law Bob Greetings! 

I was approached by Prof. \fichael Gerhardt (UNC Law) about whether there are possibilities for a Law collaboration with KCL 

Michael is a specialist on the U.S. Presidency and has a Master degree from the London School of Economics 

Would you please fill him in on whether Law- has ever been a component of the Kings College collaboration or if possibilities exist. 

Thanks, Ron 



Ronald P. Strauss, DMD, 

Sent via my Blackber~z 

Dr Robert Miles 
Associate Dean: Study Abroad and International Exchanges UNC-Chapel Hill USA 

Confidentiality Notice: This e-mail message, including attaclm~ents, is f;ar the sole use of the intended recipient(s) and may contain confidential information. Any unauthorized review, use, 
disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message 



From: 

Sent: 

To: 

Subject: 

Mosteller, Robert Paul <rmos~tell@emailamc.edu~ 

Sunday, March 18, 2012 1:56 PM 

Broome, I,issa L <lbroome@email.unc.e&~; Sizemore, Beverly A <bevsize@email.unc.edu-~ 

RE: KCL and Law 

Lissa, 

I suggest that you send your draft e-mail as chair of the committee 

Bob 

..... Original Message ..... 
From: Broume, Lissa L 
Sent: Sunday, March 18, 2012 1:30 PM 
To: Sizemore, Beverly A; Mosteller, Robert Paul 
Subject: RE: KCL and Law 

Hi Bey and Bob -- 

I think Bob should respond to Bob Miles today or tomorrow since Bob is now in London and talking to King’s College that -- 

We remain interested in exploring potential collaborations with the law program at King’s College. We would like the name/email address of the best person to contact there to discuss 
further Michael Gerhardt is apparently oIt’ering to teach/lecture at King’s College on his own and it is not through our school’s initiative to explore further connections, but if King’s College 
would like him to come and participate in some way, we are happy for him to do so, assuming it can be balanced with his institutional commitments to our law school. 

Here is what Mike said in the faculty survey about international teaching: 

Michael Gerhardt (interested in Lyun at some point in the future as well as Glasgow and the Netherlands, assuming the timing worked out) 

Lissa 

Lissa L Broume 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance UNC Schuo] of Law CB#3380, Van Hecke-Wettach Hall Chapel }{ill, NC 27599-3380 
919.9627066 
h ttp : / /www.la w unc. edu/centers/bankin~ 
Access my papers on SSRN at: http://ssmcom/author 248720 

..... Original Message ..... 
Frum: Sizemore, Beverly A 
Sent: Sunday, March 18, 2012 10:32 AM 
To: Mostellcr, Robert Paul; Broome, Lissa L 
Subject: FW: KCL and Law 

The second email fol~varded from Bob Miles. 

Beverly A. Sizemore, Ph.D. 
Director of International and LL.M. Programs UNC School of Law Van Hecke-Wettach Hall/CB# 3380 
160 Ridge Road 
Chapel Hill, NC 27599-3380 
Adjunct Assistant Professor, Anthropology Department 
Phone: 919-843-6247 
FAX: 919-962-1277 

Emails: bcvsize@emaihunc.edu, uncll.m.director@unc.edu 
Website: http :i/www.law. unc. edu/acadelrfics/intemational/default.aspx 

If your question involves the UNC LL.M. Program, please email me at the following address: unc lhm.director@unc.edu LL.M. Websites: 
http ://wv~v.law. unc. edu/admissions/lhnidefault.aspx 
httD :/iwww. law-. unc. edu/acadclrfics/de~r eeDro~ralns/lhn/default, asDx 

..... Original Message ..... 
From: Nfiles, Bob 
Sent: Sunday, March 18, 2012 9:50 AM 
To: Sizemore, Beverly A 
Subject: Fw: KCL and Law 

And here is the second, Bey: 

Bob 

...... Original Message ...... 
From: Gerhardt, Michael J 
To: Robert Miles 
To: Strauss, Ronald P. 
Subject: Re: KCL and Law 



Sent: Mar 18, 2012 08:56 

Hi, Bob I appreciate Ron’s bringing my interest to your attention. I am most interested in doing what I can to facilitate the relationship between our institutions. So, I would love to :fill the 
needs you think you have Beyond that, I do have some familiarity with teaching British law students. Over a decade ago, I taught some British students as part of an exchange program 
with William & Mary where I was teaching at the time. The topic then was basic comparative law, Ie., comparing how the two legal systems deal with similar questions. I also do a lot of 

work in legal history, so one possibility might be to participate in a class or do a lecture or two on the history of our Constitution (for those British students who ::night be interested) or on 
thehistoryoftheinfluenceofBritishlawonAmericanconstitutionallaw AnotherpossibilityistodoaclassorlectureonBlackstoneorotherBritishjurisprudes I did a Master’s degree in 
political and legal philosophy at the London School of Economics and so have done a lot of work over the years on legal philosophy, including many of the famous or most in:t]uential ones 
in Great Britain. I assume their students take some courses on comparative law and might even try to specialize in some American law (including, for example, human rights). I think I could 
easily help a course or program like that. As for rny other interests, I do a lot of work, as Ron suggested, on the presidency. British students might be interested in learning more about our 
system of separation of powers (and how it compares to their own) as well as areas such as impeachment or election law. To be sonrewhat more systematic, I think I could cover a fair bit of 
ground that would be useful to folks there. In particular, I could help to teach or do lectures on legal philosophy, comparative constitutional law, human rights law, legal history, and the 
Anrerican presidency or other aspects of our legal order (such as administrative law) that might be of interest to the students and faculty- there. Of course, I am happy to adapt whatever I 
can do to be useful to a cooperative program, lecture, or class. I appreciate your following up and hope you have a nice trip. - Michael Gerhardt Samuel Ashe Distinguished Professor in 

Constitutional Law & Director, Center for Law and Goverrmrent UNC School of Law 919.843.5600 From: "Miles, Bob" <boba:niles@unc.edu> Date: Sat, 17 Mar 2012 20:35:11 -0400 To: Ron 
Strauss <ronstrauss@unc.edu>, Michael Gerhardt <gerhardt@email.unc.edu> Cc: ":vfiles, Bob" <bob.miles@unc.edu> Subject: Re: KCL and Law Rot:, Michael: Fortuitously, I an: 
responding to your inquiry while waiting to board a flight to London: I will be visiting KCL for three days next week. The issue of bringing the Law School into the strategic partnership with 
KCL has been raised on a number of occasions over the past few years. The issue is not simple because the footprint of the respective academic units is not the same: students in Europe 
can study law as undergraduates. And KCL already has a well-developed relationship with Columbia. But during my last visit to KCL it: the fall of last year, I did ask again what scope there 
was for collaboration and I am expecting to discuss the possibility further during the coming week. To help me do that, Michael, what specifically do you have in mind in terms of 
collaboration? Bob 
Dr Robelt Miles 
Associate Dean: Study Abroad and International Exchanges Professor of Sociology and International Studies 
2013 Fedex Global Education Center 
301 Pittsboro Street 
UNC-Chapel Hill 
Chapel Hill 
NC 27599-3130 
USA 

Tel: + 1 919 962 7002 

Cotffidentiality Notice: This e-mail nressage, including attactmmnts, is for the sole use of the intended recipient(s) and may contain cotffidential information. Any unauthorized review, use 
disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 
From: Ron Strauss <ronstrauss@unc.edu> Date: Sat, 17 iVlar 2012 12:30:02 -0400 To: Robert Miles <bob.miles@unc.edu>, "Gerhardt, Michael J" <gerhardt@email unc edu> Subject: KCL 
and Law Bob Greetings! 

I was approached by Prof. \fichael Gerhardt (UNC Law) about whether there are possibilities for a Law collaboration with KCL 

Michael is a specialist on the U.S. Presidency and has a Master degree from the London School of Economics 

Would you please fill him in on whether Law- has ever been a component of the Kings College collaboration or if possibilities exist. 

Thanks, Ron 

Ronald P. Strauss, DMD, 

Sent via my Blackberry 

Dr Robert ivfiles 
Associate Dean: Study Abroad and International Exchanges UNC-Chapel Hill USA 

Confidentiality Notice: This e-mail message, including attaclm~ents, is for the sole use of the intended recipient(s) and may contain confidential information. Any unauthorized review, use, 
disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message 



From: 

Sent: 

To: 

Cc: 

Subject: 

Miles, Bob <bob.miles@unc.edu> 

Sunday, March 18, 2012 6:04 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Strauss, Ronald P. <ron_strauss@unc.edu> 

Sizemore, Beverly A <bevsize@email.unc.edu>; Mosteller, Robert Paul <rmostell@email.unc.edu>; Miles, Bob 

<bob.miles@unc.edu> 

Re: King’s College 

Many thanks, Lisa: 

I understand the message] This is a challenge that I also deal with within the College of Arts and Sciences. But I do have the issue of the Law School on my list of issues to discuss 

this week with my colleagues at KCL. 

Best wishes: 

Bob 

Dr Robert Miles 

Associate Dean: Study Abroad and International Exchanges 
Professor of Sociology and International Studies 

2013 Fedex Global Education Center 

301 Pittsboro Street 
UNC-Chapel Hill 

Cilapel Hill 

NC 27599-3130 

USA 

Tel: + 1 919 962 7002 

Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential information. Any unauthorized review, 

use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 

From: "Broome, Lissa L" <lbroome@email.unc.edu> 

Date: Sun, 18 Mar 2012 15:19:47 -0400 

To: Robert Miles <bob.miles@unc~edu>, Ron Strauss <ron sLraussC~unc~edu> 

Cc: Beverly Sizemore <bevsize@email.unc.edu>, "MosteNer, Robert Paul" <rmostell@emaiLunc~edu> 

Subject: King’s College 

Hi Bob - I hope your travel to London went well. I am chairing the Law School’s International Committee and we are undertaking a broad-based review of our 

international programs this year. Bev Sizemore and Bob Mosteller visited with you last fall (unfortunately I could not attend that meeting) to discuss with you the 

areas of international focus for the University and to get your ideas for how me might move forward if we expand our international activities. In this capacity, Bev 

shared your recent correspondence with Michael Gerhardt of our faculty with me and Bob Mosteller, who oversees our international programs as Associate Dean 

for Academic Affairs. 

The law school remains interested in exploring potential collaborations with the law program at King’s College. Please reiterate our interest in further discussion 

if you have the opportunity and remind me who at King’s College we should contact in that regard. Michael Gerhardt is apparently offering to teach/lecture at 

King’s College on his own initiative and it is not through our committee’s exploration of further connections. If King’s College would like Michael to come and 

participate in some way, we are happy for him to do so, assuming it can be balanced with his institutional commitments to our law school. His wife, Deborah 

Gerhardt, is also on our faculty and her field of expertise is intellectual property, a subject that Michael mentioned in his email. 

We hope you have a safe and productive trip. 

Best regards, 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

~t..t..p~.~.w..~.w...w...:~La.~.w..~:.v..n...c:~.e.~.d.~u..~c...e...n.~t.~.e..r.~s.~b..a...~.~Ln..~ 
Access my papers on SSRN at: http:llssrn.comlauthor=248720 

i~i 
Description: 

http://www.law unc. edu/images/news/media/bankingfinance 

web 542.jpg 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Mosteller, Robert Paul <nnoslell@emailamc.edu~ 

Tuesday, March 20, 2012 5:58 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Revised proposal 

CredifforExcha~ge StudyC reditRev .docx 

Lissa, 

Attached is the slightly revised and corrected proposal for the agenda for the International Committee. 

Bob 

Robert P. Mosteller 

Associate Dean for Academic Affairs & 

J. Dickson Phillips Distinguished Professor of Law 

Campus Box 3380 

U.N.C. School of Law 

Chapel Hill, N.C. 27599-3380 

919-962-8513 (office) 

919-962-1277 (fax) 



Credit toward LL.M. Degree for Courses Taken as an Exchange Student at UNC Law 
School 

Applicants to the LL.M. program who previously took courses at UNC Law School as part of a 
student exchange program with one of UNC’s formal exchange program partners may apply for 
advanced standing. A maximum &twelve credits earned in graded courses within the Law 
School while an exchange student may be accepted toward the UNC LL.M. degree as determined 
by the Faculty Director of the LL.M. Program under the following requirements: (1) The 
exchange program courses must have been completed within five years of entering the LL.M. 
program; (2)the applicant must have earned a grade of B (3.0) or higher in the course; (3) 
courses taken outside the UNC Law School (e.g., UNC graduate or undergraduate courses) and 
ungraded or pass/fail courses are not eligible for credit, and (4) no LL.M. credit is awarded for 
the one-credit exchange program course Introduction to United States Law offered beginning in 
the fall of 2012. 

For exchange students enrolling at UNC Law School starting with the fall of 2021, except for 
allowance of credits for previously completed law school courses as described above, all LL.M. 
degree requirements apply. Students who completed the three-credit Introduction to United 

States Law taught prior to the fall of 2012 are not required to complete the Foundations in U.S. 
Common Law course but may do so if they choose. The grades in the previously completed 
courses are ignored in determining whether the student’s grade point average meets the LL.M. 
graduation requirement. 

With the credit for previously completed law school courses while an exchange student, it is 
possible to earn the LL.M. degree with as little as one full semester of UNC Law- School study. 
Students granted advanced standing must enroll in the fall semester when the two required 
courses are taught. 



From: 

Sent: 

To: 

Subje~: 

Sizemore, Beverly A <bevsize@email.unc.edu-~ 

Friday, March 23, 2012 12:11 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

RE: Meeting to compiile list of employers 

That’s a good day for me too. Why don’t we schedule the early slot, 10-11 a.m. and see how far we make it and reserve from :[1:30d.2;30 block of time in case it’s 

needed. Was wondering about asking a CSO member to join us who could add insight hlto the firms/locations our JD students frequent to fine-tune the digging. 

Seems it wiil mainly be figuring ou~: the firms and their specific offic~:_m and then printing/or cut & pasting the con~:act information for the hiring partnerirepr~-:~s, for 

,-:!ach of l:hefT~ to compile in a lis~: ~:o email--plus if th~-:~re’s any known contact/recognition with CSO or law faculty names so the firm wouM be more likely ~:o 

respond and answer the questions that would be great. 

’.t] <2 ] ] ~£1/.<:!:L K#bI:!IiOK i!118,1:.#~C~i~ 

: 2t_ T_£L:___/_2/_2,,£ ~ff____.l__.~ !,,.,____24_2L~____ 9__c!_K/_] p. c2 m i s s i o n s / 22 m / d £2_.£!2£L.-__.~£<~ 

?~ttp: iiwww, law. uric. edu/acadomiosid~,qroe:~roqrams/lllr/’de~ault . aspx 

S% tli24 J!O] ] N,,’J r2’i! Si’I]:<N!~S: 

From: Broome, Lissa L 
Sent: Thursday, March 22, 2012 5:13 PM 
To: Sizemore, Beverly A 
Subject: Meeting to compiile list of employers 
Hi Bev- Do you have any time April 4 when we could meet to get our list of employers settled? Vm free from 9:50-11:00 and from 11:30 to 6:15. Let me know if 
that day works for you. Otherwise, we made need to look at the week of April 9. 
Thanks, 
Lissa 
Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

919.962.7066 

ht[p:/iwww.law.unc.eduicenters/banking 

Access my papers on SSRN at: ~h~~t~~t~~P~~~~~~/~/~~s~~s~~~n~~:~c~~~~~~~m~~j~~~a~~U~~~t~~h~~~~~~F~~~-~~~~2~~~4~~~8~7~~~2~~~~~~ 

iXi Description: 
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From: 

Sent: 

To: 

Subject: 

Attach: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Friday, March 23, 2012 1:21 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Corrado, Michael L <mlcorra@email.unc.edu>; Kelley, Thomas A III 

<takelley@emaJl.unc.edu>; Kennedy, Jo~ph E <kennedy4@email.unc.edu>; Mosteller, Robert Paul <rmostell@email .unc.edu>; 

Omasova, Saule T <omarova@email.unc.edu>; Sherwood, James W <jws55@email.unc.edu>; Weisburd, Mark <amw@emml.nnc.edu> 

I{�: Notes from the last meeting 

2012 InternationalLawWeek Calendar.pdf; KEYNOTE TALKS FOR THE KICKOFF OF INTERNATIONAL LAW WEEK.docx; 3- 

26-12 Sir Meyer Public Event hffo..docx; Law Alumni Living Abroad Questionnaire.docx 

If you o:)uld reply to me by Tuesday a [t*-’_m]oon (3/27) with any suggested changes for the alumni living ow?rseas quesUonnair£, U~at would be! much appreciated. 

Thanks, 
Bey 

lEE yZLIY qkies%icn i>volves %i[e UNC LI.I<o PrograJa, pie,’se !%mdJ i ]~e a% the 

’.[]’l( ] ] ~/+ I!IL L 6~,l~l i ]i i!liC),l . 6~6KI~ 

II]oH. ~,,lebsj tes: 

~ttp: iiwww, lawo uric. edu/academicsideqreeproqrams/llm/’de£aulu . aspx 

iol]owing addres ;: 

From: Broome, Lissa L 
Sent: Thursday, March 22, 2012 5:30 PM 
To: Corrado, Michael L; Kelley, Thomas A III; Kennedy, Joseph E; Broome, Lissa L; Nosteller, Robert Paul; Omarova, Saule T; Sherwood, James W; Sizemore, Beverly A; 
Weisburd, Mark 
Subject= Notes from the last meeting 
Friends - I have attached notes from our March 15 meeting that are slightly revised - correct names of the students who attended and some revisions in the Other 

items section. 

Bev will circulate a list of proposed questions that we might email to our alumni living abroad to get their input about ideas for our international programs. 

Committee members should provide feedback on the questions to Bev in the timeframe she specifies. 

Next week is international Week at the law school. There are a number of interesting events scheduled. Bev will send out the calendar to each of us as well. 

Our next meeting is April 12 at 4::15. 

Take care, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 

919.962.7066 

http:!!www.law.unc.edu!centers!banking 

Access my papers on SSRN at: http://ssrn.com/author=248720 

:: ~:+:; :: Description: 

http://www.law.unc.edu/images/news/media/bankingfinance 
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Join us for... 

12PM in 5042: 

International Law Week!!! 
March 26 - 29 

Sir Christopher 
Meyer 

Keynote Talk: 
"International Diplomacy 
and Networks of Power in 
the World--Changing, or 
Not?" Former British 
Ambassador to Germany 
and the U.S. and former 
Chair of UK’s PCC kicks of 
Int’l Law Week! 

5:30PM in Rotunda: 

Sir Christopher 
Meyer 

"Media Regulation and the 
News Corp Scandal" 
Former Chair of UK Press 
Complaints Commission 
discusses tabloid phone- 
tapping scandal7 

12PM in TBA 

to the Ha uqge_ 

ICLO Board members who 
visited the Hague will be 
discussing their trip and 
how those interested can 
attend next year. 

4PM in 5046: 

lnt’! Networking 

NC Bar Association’s 
International Section’s 
Panel Presentation (with 
Q&A) on working in 
International Law. 
Reception to follow. 

12PM in 5046: 

Professor Discussion 

Professors Corrado and 
Coyle discuss international 
criminal and business law. 

4PM in 4085: 

Lady Catherine Meyer 

Discussion: founding and 
workings of the non-profit 
PACT, an organization 
aiding parents of abducted 
children. 

5PM in Rotunda: 

CoffeeNation 

International Coffee Hour! 

Lunch in 4085: 

Study Abroad 

Exchange students from 
our international partner 
institutions, JD students 
who have studied abroad, 
and International 
Programs staff will provide 
information about study 
abroad opportunities 
available in law school. 
Food provided. 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 



KEYNOTE TALKS FOR THE KICKOFF OF INTERNATIONAL LAW WEEK 

MONDAY, MARCH 26 

"INTERNATIONAL 

& 

MONDAY, MARCH 26 5:30 - 6:30 pm 

"MEDIA REGULATION AND THE NEWS CORP SCANDAL" 

12:00 - 12:50 pm ROOM# 5042 

DIPLOMACY and NETWORKS OF POWER in the WORLD--CHANGING, or NOT?" 

THE ROTUNDA 

SIR CHRISTOPHER MEYER, KCMG* *KCMG: Knight Commander of the Order of St. Michael and St. George 

former British Ambassador to the United States (1997-2003), 

former British Ambassador to Germany (1997) and 

former chairman of the Press Complaints Commission (2003-2009), 

a major authority on international affairs. He is an author, a journalist, and a documentarian. His books include: 

¯ DC Confidentiah The Controversial Memoirs of Britain’sAmbassador to the U.S. at the Time of 9/11 and the Run-Up 

to the Iraq War 

¯ Getting Our Way: 500 Years of Adventure and Intrigue: The Inside Story of British Diplomacy 

BBC Radio and Television and Sky Atlantic Documentaries: 
o Corridors oj:Power, How to Succeed atSummits, Lying Abroad, The Watchdog and the Feral Beast 

¯ Getting Our Way: 500 years of British diplomacy and its inside intrigues was explored 

e Network of Power (2012): A series exploring how subtle relationships of power operate in six key cities/hubs of power 

across the globe, exploring the worlds of politics and fashion, business and movie-making, sports and religion, etc. 



Former British Ambassador Sir Christopher Meyer to Speak at Law School 

The UNC Center for Media Law and Policy and UNC School of Law’s 

International Programs will host a lecture by Sir Christopher Meyer, former 

British ambassador to the United States, at the UNC School of Law Monday, 

March 26. The lecture, which is free and open to the public, will take place 

at 5:30 p.m. in the rotunda at the law school. 

Meyer, who previously chaired the Press Complaints Commission in the 

United Kingdom, will speak about the regulation of the news media, 

including the 2011 phone hacking scandal at News Corporation. He will also 

discuss international law and his new documentary, "Network of Power." 

In his 36 years as a career diplomat, Meyer occupied a number of key 

positions: British Ambassador to Germany; press secretary to Prime 

Minister John Major; press secretary to British Foreign Secretary Lord 

Geoffrey Howe; speech writer to three foreign secretaries in the 1970s and 

head of the political section of the British Embassy in Moscow. 

Meyer has published two books - DC Confidential, about his time in 

Washington, D.C., and Getting Our Way, a history of British diplomacy. He is 

currently filming a six-part documentary for Sky Atlantic, "Network of 

Power," about the movers and shakers in six great cities of the world. 

"We are very excited to have Ambassador Meyer speak at UNC-Chapel 

Hill," says David Ardia, assistant professor of law and co-director of the UNC 

Center for Media Law and Policy. "With the global reach of the Internet, it 

is becoming increasingly important for media companies to be aware of 

how other countries deal with conflicts over privacy and free speech. Sir 

Christopher’s many years of experience on the Press Complaints 

Commission, and his active involvement in journalism issues around the 

world, should make for a fascinating evening." 

About the UNC Center for Media Law and Policy 

The UNC Center for Media Law and Policy, founded in 2006, is a forum for 

study and debate about the broad array of media law and policy issues 

facing North Carolina, the nation and the world. The center builds on the 

extraordinary strengths of UNC-Chapel Hill’s highly regarded law and 



journalism schools to explore the legal and policy issues affecting 

traditional media organizations and the challenges and opportunities posed 

by new communication technologies, including social media, the Internet 

and mobile technology. For more information on the center, go to 

medialaw.unc.edu. 

Contact: 

Allison Reid 

Assistant Dean for Communications 

(allison_reid@unc.edu, 919.843.7148) 



QUESTIONNAIRE FOR UNC LAW GRADS WHO ARE NOW LIVING/PRACTICING LAW ABROAD 

The UNC School of Law is assessing the effectiveness of its international programs. It would help us 

greatly if you could respond to the following questions. 

I. The Law School’s records indicate that you are now living abroad; while you were in law school did 

you study abroad? 

2. If so, did your study abroad have any impact on your decisions regarding your career choices? 

3.    If you studied abroad, do you believe that your study abroad experience had any effect (positive 

or negative) on your ability to obtain employment? If so, please describe the effect, and explain why 

your overseas experience had that effect. 

4.    Do you regard your abroad experience, in law school and/or afterwards, as having been a net 

positive for you? In answering this question, please consider all aspects of your experience, not just 

those involving your legal education or legal employment. 

5.    If you did not study abroad or have an international experience during your law school education, 

do you now believe that it would have been of benefit to you as you have lived and/or worked overseas 

since law school? 

6.    Is there an aspect of international exposure/education/experience that the law school could 

possibly provide that you believe would be most helpful for someone in their preparations for 

successfully living and working overseas? 

Thank you very much. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Miles, Bob <bob.miles@unc.edu> 

Wednesday, March 28, 2012 10:56 AM 

Gerhardt, Michael J <gerhardt@email.unc.edu>; Strauss, Ronald P. <ron_strauss@unc.edu> 

Bowler, Katie <kbowler@unc.edu>; Miles, Bob <bob.miles@unc.edu> 

Re: KCL and Law 

Thanks, Michael: 

Bob 

Dr Robert Miles 
Associate Dean: Study Abroad and International Exchanges 

Professor of Sociology and international Studies 

2013 Fedex Global Education Center 

301 Pittsboro Street 
UNC-Chapel Hill 

Chapel Hill 

NC 27599-3130 

USA 

Tel: + 1 919 962 7002 

Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential 
information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender 
by reply e-mail and destroy all copies of the original message. 

From: "Gerhardt, Michael J" <gerhardt@email.unc.edu> 

Date: Wed, 28 Mar 2012 10:29:12 -0400 

To: Bob Miles <bob.miles@unc.edu> Ron Strauss <ron strauss@unc.edu> 

Cc: "Bowler, Katie" <k .b_ _o_ . _w_ ) _e_ .r_ @_ 9_ n_ _c_ . ._ _e_ . .d_ .u_> 

Subject: Re: KCL and Law 

Bob, of course I completely understand. I would imagine they would have some wonderful international collaborations already in place. I am certainly in no hurry to get an answer 

and am happy to do whatever I can at this end (including being patient) to help make something work. Please do not hesitate to let me know if you need anything else from me. In 

the meantime, I appreciate your thinking about it and talking to folks about it and wish you luck. Thanks. 

Michael Gerhardt 

Samuel Ashe Distinguished Professor in Constitutional Law & Director, Center for Law and Government 

UNC School of Law 

919.843.5600 

From: "Miles, Bob" <bob.miles@unc.edu> 

Date: Wed, 28 Mar 2012 10:25:49 -0400 

To: Michael Gerhardt <gerhardt@email.unc.edu>, Ron Strauss <ton strauss@unc.edu> 

Cc: "Miles, Bob" <_b__9__b__:__m___D__e__s__@__u___q_c__.___e__d___u_>, Kathleen Bowler <.k___b___o____w__[_e__E@__u___n__£_.__e___d___u_> 

Subject: Re: KCL and Law 

Dear Michael: 

I am now back from London and able to give you a report on rny discussions last week at KCL about the participation of the Law School in the partnership with KCL There is something 

of a long history to this discussion: the short version of the long story is that the School of Law at KCL has a number of established internationa[ co[laborations and has so far not been 

willing to commit to beginning another one (with us). This is of course their prerogative, It was not the best time to seek to re open that discussion last week because the Law School 

has just moved into a new building arid is glowing in the prestige of a very large gift: 

http:i/www.kcl.ac,uk/newsevents!newsinewsrecords/2012iO3Marchi40m il7vestment pl-offramme for School of L.aw.aspx 

However, via rny strong relationship with the Study Abroad Office at KCL, I have identified the person in the Law School at KCL who is responsible for managing the School’s 

international activities and ( am arranging to meet with him when ( am back in London in July, So, in sum, we need to be patient for a while longer but ( remain hopeful of at least 

opening up a meaningful dialog with the School of Law at KCL, 

With best wishes: 

Bob 

Dr Robert Miles 

Associate Dean: Study Abroad and International Exchanges 

Professor of Sociology and International Studies 

2013 Fedex Global Education Center 

301 Pittsboro Street 
UNC-Chapel Hill 

Chapel Hill 

NC 27599-3130 

USA 

Tel: + 1 919 962 7002 

Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential 
information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender 
by reply e-mail and destroy all copies of the original message. 

From: "Gerhardt, Michael J" <gerhardt@email.unc.edu> 

Date: Sun, 18 Mar 2012 08:56:37 -0400 



To: Bob Miles <bob.miles@unc.edu>, Ron Strauss <ron strauss@unc.edu> 

Subject: Re: KCL and Law 

Hi, Bob. I appreciate Ron’s bringing my interest to your attention. I am most interested in doing what I can to facilitate the relationship between our institutions. So, I would love 

to fill the needs you think you have. Beyond that, I do have some familiarity with teaching British law students. Over a decade ago, I taught some British students as part of an 

exchange program with William & Mary where I was teaching at the time. The topic then was basic comparative law, I.e., comparing how the two legal systems deal with similar 

questions. I also do a lot of work in legal history, so one possibility might be to participate in a class or do a lecture or two on the history of our Constitution (for those British 

students who might be interested) or on the history of the influence of British law on American constitutional law. Another possibility is to do a class or lecture on Blackstone or 

other British jurisprudes. I did a Master’s degree in political and legal philosophy at the London School of Economics and so have done a lot of work over the years on legal 

philosophy, including many of the famous or most influential ones in Great Britain. I assume their students take some courses on comparative law and might even try to specialize 

in some American law (including, for example, human rights). I think I could easily help a course or program like that. As for my other interests, I do a lot of work, as Ron 

suggested, on the presidency. British students might be interested in learning more about our system of separation of powers (and how it compares to their own) as well as areas 

such as impeachment or election law. 

To be somewhat more systematic, I think I could cover a fair bit of ground that would be useful to folks there. In particular, I could help to teach or do lectures on legal philosophy, 

comparative constitutional law, human rights law, legal history, and the American presidency or other aspects of our legal order (such as administrative law) that might be of 

interest to the students and faculty there. Of course, I am happy to adapt whatever I can do to be useful to a cooperative program, lecture, or class. 

I appreciate your following up and hope you have a nice trip. 

Michael Gerhardt 

Samuel Ashe Distinguished Professor in Constitutional Law & Director, Center for Law and Government 

UNC School of Law 

919.843.5600 

From: "Miles, Bob" <bob.miles@unc.edu> 

Date: Sat, 17 Mar 2012 20:35:11-0400 

To: Ron Strauss <ron strauss@unc.edu>, Michael Gerhardt <gerhardt@email.unc.edu> 

Cc: "M i l es, Bob" < _b_9_l?_._..m_ _!! .e__s_.._@_._u_..n_ £._ .e_ _d_ .u_ . > 

Subject: Re: KCL and Law 

Ron, Michael: 

Fortuitously, I am responding to your inquiry while waiting to board a flight to London: I will be visiting KCL for three days next week. The issue of bringing the Law School into the 

strategic partnership with KCL has been raised on a number of occasions over the past few years. The issue is not simple because the footprint of the respective academic units is not 

the same: students in Europe can study law as undergraduates. And KCL already has a well developed relationship with Columbia. But during my last visit to KCL in the fall of last year, 

I did ask again what scope there was for collaboration and I am expecting to discuss the possibility further during the coming week. To help me do that, Michael, what specifically do 

you have irl mind in terms of collaboration? 

Bob 

Dr Robert Miles 

Associate Dean: Study Abroad and International Exchanges 

Professor of Sociology and International Studies 
2013 Fedex Global Education Center 

301 Pittsboro Street 
UNC-Chapel Hill 

Chapel Hill 
ND 27599-3130 

USA 

Tel: + 1 919 962 7002 

Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential information. Any unauthorized review, 

use, disclosure, or distribution is prohibited, if you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 

From; Ron Strauss <ron strauss@unc.edu> 

Date: Sat, 17 Mar 2012 12:30:02 -0400 

To: Robert Miles <bob.miles@unc.edu>, "Gerhardt, Michael J" <gerhardt@email.unc.edu> 

Subject: KCL and Law 

Bob Greetings’. 
I was approached by Pro£ Michael Gerhardt (UNC Law) about whether there are possibilities for a Law collaboration with KCL. 
Michael is a specialist on the U.S. Presidency and has a Master degree from the London School of Economics. 
Would you plea~ fill him in on whether Law has ever been a component of the Kings College collaboration or if possibilities exist. 
Thanks, Ron 
Ronald P Strauss, DMD, PhD 

Executive Vice Provost and Ctdef Inlernational Ofticer 

Universily of North Carolina at Chapel tlill 

104 South Bnilding, C.B. # 3000 

Chapel Hil], NC 27599-3000 

( 919) 962-4510; ~i £~_L _ ~Ll_[_a3_t_ ~2 ~ ~ [~_~t_ £: _e_,_t_L~. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Roman, Peter <ROMARYP@ecu.edu> 

Monday, April 2, 2012 3:28 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: ChaJ~ge call time? 

UN C-UR International Collaborations Discussion Document.docx 

I am happy to place the call (I have a Skype phone on computer) 

In advance of discussion here is a document I put together explainhlg the Centre and relationship to the law school at Readh~g. 

There ix potential for certificates (along the line of Columbia Law / Sorbonne) or JD / LLM (with opportunity for the I.LM to be completed January --- December (2k 

Spring / 3L Fall) so that graduation in May of 3t. year would be assured. 

Best wishes, 

Peter 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Monday, April 02, 2012 2:24 PM 

To: Roman/, Peter 
Subject: RE: Change call time? 
Great. 1:39. it i’;, I’m happy to call you, if you’ll h:_d: rne know tfu:_~ number. Otherwise, VII be at t:he number below. 

Thanks, 

Lissa 
l.issa L. groome 

Wachovia Professor of Banking Law 

Director, {::ent~:_~r fl)r Banking and Financ~:_~ 

U NC School of Law 

CB#3380, Van Hecke-Wettach HaU 

Chapel Hill, NC 27599-3380 

9:[9.962.70~]6 

ht[p:/iwww.law.unc,eduicentersibanking 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 

i.X.i Description. 
h ~tp:iiw~s law.unceduiin-~ages/newsin-~edia/bankk~gfinance 

web 542.ipg 

From: Roman/, Peter [mailto:ROMARYP@ecu.edu] 
Sent: Monday, April 02, 2022 2:22 PM 

To: Broome, Lissa L 
Subject: RE: Change call time? 
Certainly---- 1:30 would work fine for me, if OK with you? 

Best wishes, 

Peter 

From: Broome, Lissa L [Ln___a_j_[t__o__[nb__r__o___o___m___e__@__e____m___a_!Lu_p___c_,__e__d___u_] 

Sent: Monday, April 02, 2012 2:19 PM 
"ire: Roman/, Peter 
Subject: Change call time? 
Hi Peter - Can we change our call time to 10:00 tomorrow or to 1:00, 1:30 or 2:00? 

Thanks, 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!iwww.law.unc.edu!centers!banking 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 

::X:: Description: 
....... http:llwww.lawunc.edu/images/news/media/bankingfinance 

web 542.jpg 



International Collaborations Discussion Document 

University of Reading. 

Possibilities for discussion include: study abroad; exchange programs; dual certificate programs; 

dual degree programs. 

Centre for Commercial Law and Financial Regulation 

This is a collaborative centre, bringing together the University of Reading School of Law 

http://www.reading.ac.uk/law/ , Henley Business School http://www.henley.reading.ac.uk/ 

and the ICMA Centre (International Capital Markets Association) 

http://www.icmacentre.ac.uk/ 

School of Law is ranked in top 3-7 (Research -Overall) in the UK; Henley Business School is 

ranked by the Financial Times in the top 5 Business Schools in the UK and top 50 in the world--it 

is the largest triple accredited business school in the world. 

Advisory Board: 

The Executive Board also consists of an International Advisory Committee comprising individuals of 

outstanding international reputation in the field of commercial law and financial regulation. The 

International Advisory Committee members contribute to the CCLFR’s activities and advise its executive 

directors on strategy and international policy implications. 

Joe Norton, James L Walsh Distinguished Faculty Fellow and Professor of Financial Institutions 

Law (SMU); and formerly Sir John Lubbock Professor of Banking Law (London) (1993-2004) 

Philip Wood, Head, Allen & Overy Global Law Intelligence Unit, Special Global Counsel, Visiting 

Professor in International Financial Law, University of Oxford, Yorke Distinguished Visiting 

Fellow, University of Cambridge 

Ugo Panizza, Chief of the Debt and Finance Analysis Unit in the Division on Globalization and 

Development Strategies of UNCTAD 

Ray Labrosse, Honorary Visiting Fellow, University of Warwick, Partner, Patterson & LaBrosse 

Financial Consultants Ltd 



Charles Chatterjee, Global Policy Institute (founding member), Queen Mary College, University 

of London 

Agasha Mugasha, Professor of Commercial Law, School of Law, University of Essex 

Lookchan Ho, Member of the Restructuring and Insolvency Group, Freshfields, Bruckhaus 

Deringer 

Rosa M Lastra, Professor of International Financial and Monetary Law Centre for Commercial 

Law Studies Queen Mary, University of London 

Professor Douglas Arner, Director, Asian Institute of International Financial Law Director, 

University of Hong Kong Pokfulam Road Hong Kong 

Professor Guido Alpa, University of Roma, President of the Italian Bar Council 

Peter Romary- Partner, QVerity; Of Counsel, Tanner & Romary, PA; Senior Consultant, Sigma 

Threat Management Associates; Teaching Associate Professor, East Carolina University; 

Honorary Consul of the Republic of Namibia to North Carolina (2007-2012) 

Masters Degrees Offered bv the Centre 

o 

o 

o 

o 

o 

o 

o 

o 

o 

LLM international Commercial Law 

LLM International Corporate Finance 

LLM International Financial Regulation 

MSc Law and Economics 

LLM Oil and Gas (2012, TBC) 

MSc Oil and Gas (2012, TBC) 

LLM EU Law 

LLM International Law and World Order 

LLM Advanced Legal Studies 

INTAKES 

October and 

" LLM 

¯ LLM 

" LLM 

¯ MSc 

" LLM 

¯ MSc 

January each academic year: 

international Commercial Law 

International Corporate Finance 

International Financial Regulation 

Law and Economics 

Oil and Gas (2012, TBC) 

Oil and Gas (2012, TBC) 

October: 



o 

o 

o 

LLM EU Law 

LLM International Law and World Order 

LLM Advanced Legal Studies 



From: 

Sent: 

To: 

Subject: 

Sizemore, Beverly A <~vsize@email.unc.edu> 

Sunday, April 15, 2012 7:39 PM 

Mosteller, Robert Paul <nnoslell@email.unc.edu-*; Broome, I issa L <lbroome@emaJl.unc.edu> 

FW: Law with Kings College 

Saw this tonight when I got back from out of town and had computer access. 

Good news on the front of Kings College’s interest h~ working together in law! See below email messages to and from Bob Miles and KC personnel. It’s gaining 

more grourtd arid tra£:tion 

It: would be great t:o be able t.:) update .lacl~ on our t:hought:s about KC ([hursdav’s rnt:g< l:ake-away) and now l:his new development and to gain a possible ’<l:humbs 

up" to report back to Bob Miles in the quick turnaround time frame he requests to keep the movement going, gob & Ken might both be there die same time in 

July?, or’ at least riot very far’ apart in time. 

AU the best, 
Bey 

11 [~,:; i ~L . ~L. ~i J K !!!C ~: 0 L: @ Ut: !C o !!!CiL] 

]LI~.H. W~!}o,~:L L,,(~;!:: 

hL:p://www. 2aw. uric. ~,duiadn2ssions/22mid~,fault. aspx 

£_t__t__5_r _:!Z Z_,:_’:,£_-_2;£%-__!~;:~_5__-__~!;W_’_!_5__a__!_~_r_S:£ £:£d_~__~:Lr__~_~_~;_;L~Z f£;L~ ~ r:£ (_2 Z!]:d_!_t !_~_!S::_=!_£L~. 

From: Miles, Bob 
Sent: Friday, April 13, 2012 3:30 PM 
To: Sizemore, Beverly A 
Co: Miles, Bob 
Subject: FW: Law 
Dear Bev: 

I think that the brief ernail chain below is self explanatory. KCL Law School is now ready to enter into discussion. Do you want me to proceed? I thought it best to share this with you 

first and give you a little space to consult informally with your colleagues before I respond to Sarah. But I would like to respond by the middle of next week at the latest if at all 

possible. 
Best wishes: 
Bob 

Dr Robert Miles 
Associate Dean: Study Abroad and International Exchanges 
Professor of Sociology and International Studies 
2013 Fedex Global Education Center 
301 Pittsboro Street 
UNC-Chapel Hill 
Chapel Hill 
NC 27599-3130 
USA 
Tel: + 1 919 962 7002 

Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential 

information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender 

by reply e-mail and destroV all copies of the oriqinal message. 

From: <Williamson>, Sarah Williamson <sarah.wilNamson@kcl.ac.uk> 

Date: Friday, April 13, 2012 11:49 AM 

To: Bob Miles <.b_Q_b_:_m_!.t_e_..s_.@,_u_n__c__.__e_..d_.u_> 

Subject: Re: Law 

Dear Bob, 
VERY good news: I had a long meeting today with Jeremy Holder and he is entirely favourable to Law taking active steps in the partnership. Would you have time to meet with him 

in July when you are here? 

If you find that you have some time to speak with me when I’m at UNC the week after next, I can fill you in on some of the ideas he mooted. If not, we can perhaps brief Emily? 

Hope you are well, 

Sarah 

From: "Miles, Bob" <bob.miles@unc.edu> 

Date: Wed, 28 Mar 2012 13:55:14 +0100 

To: Sarah Williamson <sarah.wiNiamson@kcl.ac.uk> 

Cc: "Miles, Bob" <bob.miles@unc.edu> 

Subject: Law 
Dear Sarah: 
I consulted with David about the matter of bringing our two Law schools into active participation in the partnership, Like you, David is cautious to say the least about the likelihood of 
your Law school becoming involved. But he agrees that it makes sense for rne to have a conversation with Adam Tucker when I am in London in July if he is willing to meet with me. So, 
could you reach out to him to test the water? 
Best wishes: 
Bob 



Dr Robert Miles 

Associate Dean: Study Abroad and International Exchanges 

Professor of Sociology and International Studies 

2013 Fedex Global Education Center 

301 Pittsboro Street 
UNC-Chapel Hill 

Chapel Hill 

NC 27599-3130 

USA 
Tel: + 1 919 962 7002 

Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential 
information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender 
by reply e-mail and destroy all copies of the original message. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Corrado, Michael L <mlcorrad@email.unc.edu;, 

Tuesday, April 17, 2012 10:53 AM 

Broome, Li s~ I, <lbroome@ema]l.unc.edu> 

Mosteller, Robert Paul <rmostell@email.unc.edu> 

Lissa, Bob, I’ll be leaving in a couple of weeks to spend two months at the Universibl of Trento. Before I go, there is something I wanted to run by you. 

I have gotten progressively more deeply involved ruth scholars in Europe, and it seems a shmne not to have this recognized as part of what the Law School is doing in 

the international sphere. The yearly conference roll now be the Chapel Hill/Ravenna/Basel/Warwick conference, ruth the participation ofMichele Caianiello of the 
University of Bologna, Sabine Gless of the University of Ba~l (Smtzerland), and Jackie Hodgson of the University of Wa~¥ick (England). We have an informal 

agreement to secure funds tbr a rotating yearly conference, and are thinking ahead m further cooperation in legal education and re,arch. Scholars from other ~hools, 

like Weigend tix~m Bonn and Roach ti~om Toronto, have taken part in the conferences on a continuing basis. 

The Law School is not willing to have any official commitment to the conference project, and so I have refrained from tlying to bring it up at our meetings, but it is 

something, I think, that might be listed alnong our accomplishments as a law school. 

In addition, because of my ongoing relation with the Universib~ of Trento, I have been able to bring back a visiting scholar from that school, and hope to bring more 

from Em~opean schools generally. 

Mike 

Michael Louis Corrado 
Arch Allen Professor of Law 

and Professor of Philosophy 
University of North Carolina Law School 
Chapel Hill, North Carolina 27599 
919 962 4121 

View my research on my SSRN Author Page: 
http://papers.ssrn.comisol3icf deviAbsBvAuth.cfm?per id=215778 



From: 

Sent: 

To: 

Subject: 

Boger, Jack <jcboger@email.unc.edu> 

Thursday. April 19, 2012 8:14 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Hong Kong and Holning Lau 

Dear l.issa, 

Thanks for the tip. I’m glad Holning was useful; I didn’t know whether his formal contacts with Hong Kong’s university were extensive or slight. 

Jack 

From; Broome, Lissa L 
Sent; Wednesday, April 18, 2012 7:27 plVl 
To, Boger, Jack 

C¢, IVlosteller, Robert Paul 
Subject; Hong Kong and Holning Lau 

Hi Jack - Bob met with Holning today and learned about his extensive involved with the University of Hong Kong’s law school. If possible, Bob and I both think it 

would be a good idea to have Holning on the International Committee next year, especially since he has lots of experience in Asia. 

Thanks, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h_t_t__p_~Ji_w__w__w___:!_&w_:_y_n___c__:_&d_u__l_c__e___n___t_~[~l_b#_~_k!o_~ 
Access my papers on SSRN at: http://ssrn.com/at,thor=248720 

iNi Description: 
http://vw~v law.unc.edu/images/news/media/bankingfinance 
web 542.jpg 



FFom: 

Sent: 

To: 

Subject: 

Marltom Emil?, <marlton@ad.unc.edu> 

Friday’, April 20, 2012 8:57 AM 

Sizemore, Beverly, A <bevsize@email.unc.edu-~; Mosteller. Robert Paul <rmostell@email.unc.edu>; Broome, Lis~ L 

<lbroome@email. unc.edu> 

l~b2: Re: Meeting on Monday (4/23), 3:30-4:30 with Study Abroad and KC Study Abroad- -Faculty Lounge at Law- School reserved 

Thank you [:or making these arrangements, Bey. I look forward to our discussion with Sarah Wilfiamson regarding Law School collaboration between UNC and King’s 

College London. 

Bey, Our service permit: i; already spoken for or1 Monday, ;o i[ you couM please reserve a parking pa;s [or me, f would greatly appreciat¢_~ it 

"[’har~k you agi~in i~nd s*-’_!e you all n&,<t w*-’_!~:ak~ 

Regards, 

Emily Marlton 

Northern Europe & Oceania Programs Director 

Study Abroad Office 
University of North Carolina at Chapel Hill 
2017 FedEx Global Education Center, Campus Box 3130, 301 Pittsboro Street 
Chapel Hill, North Carolina 27599-3230 

tel 2.919.843.7549; fax 1.919.962.2262 
.__w~___w~___=_s_t__u___d_y__a___b_[_o__a__6__u___n__c_=e__d___u_ 

15 ~.’, ,:i K ,:ISI.~ :: :j ~i R;I[ < : [z i:.: P<i i~: ~.h:~i.~ :i :’ ~;i:.~ ~i~.’ ~;bu~<h:d ::H [z i:~, :31 :S:: ,:S ~: ::~: ~:i;i .u: h:~ i:W ::~:ii / .’ ~iaN h: ~ <i.’S[:,:i’;, ;i ::i:.:3 ~ < i ~ :’ G1115::hi ~ii~ /: 

From." Sizemore, Beverly A 
Sent-" Thursday, April 19, 2012 6:52 PM 
To: Mosteller, Robert Paul; Broome, Lissa L, Marlton, Emily 
C¢; Sizemore, Beverly A 
Subject: Re: Meeting on Monday (4/23), 3:30-4:30 with Study Abroad and KC Study Abroad--Faculty Lounge at Law School reserved 

I have reserved the Faculty Lounge at the law school from 3:30-4:30 pro, Monday, April 23rd for our meeting. 

Emily, let me know if you don’t get the Service Permit and, therefore, need a Visitor’s Parking Pass. 

I will plan to meet you a little before 3:30 in the front lobby area of the law school and will walk with you two to the Faculty Lounge to meet Lissa and Bob. The 

front lobby area/reception desk is off the portico at the circle drive area with the fountain in the middle. 

All the best, 
Bey 

Beverly A. Sizemore, Ph.]l). 

Director of international and LL.M. Programs 

UNC S;hoo] of Law 

Van Hecke-Wettach Hall/CB# 3380 

[[ 60 RJ d~e Road 

Chapel Hill, NC 27599-3380 

Adjon;t Assistaht Professor, Anti~o~_;]o~y Department 

Phone: 919-8~3-6247 

FAX: 919-962-1277 

Emails: bevsize@email.unc°edu, unc l].modirecto @unc°edu 

Website : ![L_t___t__E_£/_£ p_~/._,TL<_:__! = ai,£ :_ii!)_£ :__9_!!i~__a__q__a_S_’_e_]! Li_~ci!_! j ] £ 9__~ £!£ E!£!!!_! = ~_!£ ~_~ ~!_~_E_=i_£ E S. 

If your question involves the UNC LL.M. Program, please email me at the 

"_inc ] ] .i]l.C~i[ ~ e,i;t OX @I][~,i;. ed]i 
LL.M. Websi tes : 

~ 1: t p : / / www. iL ~w. u n c. ~ t u / a d r~ i s s ! o n ~; / - ii m / d ~ f a u ] t. ~ s F x 

http: iiwww, lawo unc. edu~/academicsideqreeproqrams/llmidefaulu . aspx 

following address: 



Frollrl; 

Sent: 

To: 

Ce: 

Subject: 

Boger, Jack <jcboger@email.nnc.edu> 

Tuesday, April 24, 2012 10:34 AM 

Broome, Lis~ I, <lbroome@email.unc.edu> 

Mosteller, Robert Paul <maostell@email.unc.edu>; Broun, Ken <ksbroun@emaJl.unc.edu>; Sizemore, Beverly A 

<Sevsize@email.unc.edt~~ 

RE: Meeting ruth King’s College Representative 

Dear Lissa, 

Thanks for this great summary of a very promising meethlg. 1 thhlk we should move forward in July to talk further with Kings College law school folks, and Ken will 

indeed be a great ambassador for UNC Law. VII certainly want to talk with you, Ken, and perhaps with everyone, before you head over to London in July, to be sure 

we’r~-_~ all on the same wave h-_~ngth, Thanl~s again to all. The last line in (2~s~M~nca comes to mind: "kouie, f thinl~ this is the beginning o[ a beautiful friendship." 

Jack 

From: Broome, Lissa L 
Sent= Tuesday, April 24, 2012 9:4-6 AM 
To= Boger, Jack 
C¢: Mosteller, Robert Paul; Broun, Ken; Sizemore, Beverly A 
S,,bject: Meeting with King’s College Representative 

Hi Jack - 

l’ve attached some notes from the meeting that Bob, Bev, Ken, and I had yesterday with Emily Marlton (UNC Study Abroad) and Dr. Sarah Williamson (King’s 

College Head of Study Abroad and Internships Programme). 

The next step is for a continued conversation by Bob Miles when he is in London in July with Jeremy Horder, the Professor at King’s who is heading the law school’s 

internationalization efforts. Coinddentally, Ken Broun will be in London then for his bench call to Middle Temple and will be part of that meeting. 

We were very encouraged by yesterday’s meeting, but understand that we are just beginning a series of conversations about possible exchanges and other 

collaborative opportunities. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h...t.t..P..#~.w....w....w..~]~&w...:~y~n..~c:~&d...u..~.c.~e..~n...t.~[~g~1~.~ 
Access my papers on SSRN at: ._h__t__tp__:_/_~_s__s_£__n_:__C_Q___m_J__a__y_t___h_o_r=248720 

i~i Description: 
htt p://w~%,J law. u nc.ed u/ima ges/n ews/rnedia/ba n kingfin a nce 
web 542.jpg 



Froln: 

Sent: 

To: 

Cc: 

Subject: 

Williamson, Sarah <sarah.mlliamson@kcl.ac.uk> 

Tuesday, April 24, 2012 11:02 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Emily Marlton (emily.marlton@tmc.edu); Mosteller, Robert Paul <rmostell@email.unc.edtv~; Sizemore, Beverly A 

<5evsize@email.unc.edu>; Broun, Ken <ksbroun@email.unc.edu> 

Re: UNC School of Law and the Dickson Pool School of Law at King’s College London 

Dear Lissa, 

It was very nice to meet ruth yon all. I’ll speak ruth Law colleagues when I return to the UK and we roll take the discussion fo~vard. I’m hopeful for good things! I’ll 

be in touch about lOndon-based meetings for July etc. 

Best wishes 

Sarah 

Dr Sarah Williamson 
Head of Study Abroad 

Head of Internships Proglamme 

On 24 Apr 2012, at 15:56, "Broome, Lissa L" <lbroome,@:email.unc.edu> wrote: 

Dear Sarah 

Thanks tbr taking time to meet yesterday with our group. We thought we had a very productive discussion about possible ways for our law schools to 

work together and deepen the UNC-King’s College Strategic Alliance. We look forward to the optx~rtaniU tbr our colleague, Ken Brotm, to join Bob 

Miles in a meeting with Jeremy Horder while both Bob and Ken axe in London in July. Ken will be in London July 9-13 and will have his bench call at 

Middle Temple, the evening of July 10. Ken is copied on this email (ksbrotm(/~email.unc.edu) and tEel flee to coordinate directly with him regarding the 

time and location of the July meeting. 

As Bev Sizemore probably explained to yoK Bob Mosteller is the professor and associate dean for academic affairs who supervises our international 

progrmns. I aln the professor chairing the law school’s international committee and we are currently developing a comprehensive plml for all of our 

international programs. Ken Broun is a former dean and now emeritus faculty member of the law school who also leads our Middle Temple moot court 

program. We eNoyed meeting you and hope the rest of your time in Chapel Hill goes well. 

Lissa 

Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
919.962.7066 
http;i/www.Law:u nc.e~ uZc~ntersZb~ nt<Ln~ 
Access my papers on SSRN at: _h___t_t_p-ff_s__s__r__n__:_c_o_m__/__a_u__t__h___o___r__--_-__2__4_:_8___7_20 

<imageOOl.jpg> 



From: 

Sent: 

To: 

Subject: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Friday, April 27, 2012 5:11 PM 

Mosteller, Robert Paul <nnostell@email.unc.edu-~; Broome, Lissa L <lbroome@emaJl.unc.edu> 

FW: KCL 

FYI, 

]if U01211 q2.@stJoiL J rc’,’oi’,’es Vii@ UNC [,]h~%d. ~’?:©~?:ar’q~ Nqeas@ el~caiq me at iiLe f!:] io’o,’J[k~ address: 

]11%’12 :LIE .)CL, liJ ]l~! (’~l i [ @kxli(’~ ~!’liL3 

LIL .2"io ,,’Tebsi ~es : 

i t t t I:’ : / / www. ] a w. m n :. e d~ ~ / a dKLi ~1 S 1 (i ]’] ~c7 / 1i ] r@l ,i] @ ~ ~{ C] :L t. a 5; px 
l~Lmp://www, law. uric. ~,dul’acadeK’lcs/deqzeec~roqraK’~;! lira/default, asp 

From: Miles, Bob 
Sent: Friday, April 27, 2012 4:01 PM 
To: Sizemore, Beverly A 
Cc: Miles, Bob; Emily Marlton 
Subject: KCL 
Dear Bey: 

I am very sorry that I was not able to be present at the meeting on Monday with our colleagues from KCL, not least because it seems to have had a very positive outcome. I have now 

spoken with Sarah Williarnson and Emily Marlton about the meeting and it is clear that some significant progress was made. The next step is a conversation with faculty in the Law 

School at KCL and I am very happy to join a meeting in London in July alongside Ken Broun. Sarah WiNiamson will set up this meeting, ideally for the afternoon of July 10. In advance of 

my London trip in July, Emily and I would be more than happy to meet with you and all relevant Law School faculty if you thought that that would useful. Between you and I, I can say I 

think that this is a good example of the fact that persistence can eventually pay off! 

Best wishes: 

Bob 

Dr Robert Miles 

Associate Dean: Study Abroad and International Exchanges 

Professor of Sociology and International Studies 

2013 Fedex Global Education Center 

301 Pittsboro Street 

UNC-Chapel Hill 

Chapel Hill 

NC 27599-3130 

USA 

Tel: + 1 919 962 7002 

Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential 
information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender 
by reply e-mail and destroy all copies of the original message. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Roman, Peter <ROMARYP@ecu.edu> 

Monday, May 14, 2012 3:29 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Corrado, Michael L <mlcorrad@email.~mc.edu-~ 

Reading Proglam Follow Up 

Reading Certificate US Law School.pdf 

Good afternoon, Lissa 

Further to our conversation I have had conversations with the folks in Reading. Attached is an outline document I prepared that shows the initial proposed courses 

and certificate programs available. As you can see, the idea encompasses law students and the potential that some Business and Security Studies students would 

have interest--all courses and programs are for discussion and could be expanded to other areas (if within those offered as LL.M). 

I know we had discussed that many students are somewhat reluctant to take a full semester or year overseas as they may miss opportunities for extra-curricular 

activities--with that in mind I have focused more on Certificate programs based on study at both the home institution and at Reading--- this would allow greater 

flexibility for the US students. 

That said, Reading has some LL.M programs that begin in October and January. I mention this as JD-LL.M programs previously have been the ones where the LL.M is 

completed in the 3L year with graduation in the July (and hence the graduate cannot take the bar exam the summer they graduate) a Jan-Jan LL.M would allow the 

student to graduate in May (having taken LL.M in the spring 2L and fall 3L)--- this would be unique. 

The summer or fall intensive for certificate (subject to also having taken approved courses at the US institution) is, I believe, a plus--- the hope is to have just one 

(maybe 2) "gateway" US schools who will be the US end of the program and through whom students from around the US could come--- this is what Columbia do 

with their Dual Certificate with the Sorbonne (students from around the US enroll through Columbia for that program / award)--- with the ranking of Reading; ICMA 

and Henley I believe it rivals the Sorbonne. 

Reading continues to develop ties around the world and, I believe, that UNC would be a very attractive option for many who wish to further their law studies in the 

USA and so there may well be room for bringing students from there, or other points around the globe, here. 

Once you have had an opportunity to review this, I would very much like to pop up and chat and perhaps answer any questions I can and then include the staff 

from Reading. 

Best wishes, 
Peter 

Peter J.M. Romary, GKMA, LL.B; JD 
Attorney-at-Law 
Teaching Associate Professor 



US-UK 

CERTIFICATE AND DUAL CERTIFICATE PROGRAMS 

UNIVERSITY OF READING 

SCHOOL OF LAW 

AND 

CENTRE FOR COMMERCIAL LAW AND FINANCIAL REGULATION 

Graduate Certificate Programs 

Certificates oHered for US Graduates by University of Reading: 

International Business Law and Regulation 

International Law, Security and Terrorism 



Required 12 s/h or 15 s/h in approved courses for Certificate: 

6 Credit hours would be taken at University of Reading intensive summer program, 

6/9 Credit hours would be taken at home institution in courses approved by Reading 

or 

12 Credit hours would be taken at University of Reading fall semester 

O/3 Credit hours would be taken at home institution in course approved by Reading 

US Majors and Proposed Certificate available: 

Law -- Business - Economics: International Business Law and Regulation 

Law - Security Studies: International Law, Security, and Terrorism 

Initial Courses offered in University of Reading Summer School (subject to change / 

expansion): 

European Union Law 

Company Law 

International Law and Terrorism 

Law and War or Surveillance, Security and the State 

The Summer School 

Prior to leaving, all students would take a short, intensive course on English Legal System and 

culture, 

Unlike most other summer study abroad programs, this course would, along with appropriate 

classes having been completed at the home institution, lead to the awarding of a Certificate in 



the chosen area of concentration. For graduate programs it would be in the discretion of the 

home institution whether this could be a dual certificate. As such, this program will be an 

intensive academic program. 

The summer school will last for 3 weeks. That time will be spent in residence at the University 

of Reading in the Royal County of Berkshire, UK. In addition to time spent in class, students will 

travel to the Royal Courts of Justice, Inns of Court and Stock Exchange in London as well as an 

organized visit to Oxford and on such other trips as may be arranged. 

Courses would be taught by UK faculty. 

The University of Reading, School of Law and Centre for Commercial Law and 

Financial Regulation 

The University of Reading was originally founded as an extension college of the University of Oxford. It 

was established in 1892 

The School of Law is part of the world-ranked University of Reading, rated among the UK’s most 

research intensive institutions and one of the UK’s largest, best-known and most successful campus 

universities. We are ideally located in the thriving town of Reading, just 25 minutes by train from 

London, and at the heart of the employment-rich Thames Valley region. 

With attractive views of Whiteknights Lake and surrounded by parkland, the School of Law is situated in 

an architecturally significant grade 2 listed building on the University’s main campus. Among the most 

satisfied law students in the UK, our students benefit from a dynamic and international learning 

environment, high quality teaching and courses supported by the latest research, state-of-the-art 

facilities, opportunites to gain practical real-world experience and our links with graduate employers. 

The Centre for Commercial Law and Financial Regulation is a collaborative centre formed by the 

University of Reading, School of Law; the Henley Business School and the ICMA Centre (International 

Capital Markets Association). 



The University of Reading School of Law - Foxhill House 



From: 

Sent: 

To: 

Cc: 

Subject: 

Roman, Peter <ROMARYP@ecu.edu> 

Monday, May 14, 2012 5:04 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Mosteller, Robert Paul <rmostell@email.~mc.edtr~; Corrado, Michael L <mlcorrad@email.unc.edtr~ 

RE: Reading Program Follow Up 

That would be great, Lissa. 
I am free most of the first week (except Thurs and Fri)-- the 2nd week (week of 11th) I am in Cayman Islands training their security folks (and some bank examiners)--- the 
horrendous life I lead. 
The 3rd week I am free most of the week (week of ISth) and will actually be in Greensboro on 18th to present to the DA’s conference. 
I could swing through on way back Monday 18th PM or any other time that works for you. 

Best wishes, 
Peter 

Peter 3.M. Roman/, GKMA; LL.B; 3D 
Attorney-at-Law 
Teaching Associate Professor 

From: Broome, Lissa L [Ibroome@email.unc.edu] 
Sent: Monday, May 14, 2012 4:52 PM 

To: Roman/, Peter 
C¢: Mosteller, Robert Paul; Corrado, Michael L 
Subject: FW: Reading Program Follow Up 

Hi Peter--Thanks for this. I’m out of town for much of the next two weeks, but maybe we can find a time to get together in early June. I’d like to ask Associate 

Dean Bob Mosteller to join us for that discussion, 

Are there any good days/times for you the first three weeks of June? 

Thanks, 

Lissa 

From: Roman/, Peter [mailto:ROMARYP@ecu.edu] 
Sent: Monday, May 14, 2012 3:29 PM 

To: Broome, Lissa L 
Co: Corrado, Michael L 
Subject: Reading Program Follow Up 
Importance: High 

Good afternoon, Lissa 

Further to our conversation I have had conversations with the folks in Reading. Attached is an outline document I prepared that shows the initial proposed courses 

and certificate programs available. As you can see, the idea encompasses law students and the potential that some Business and Security Studies students would 

have interest--all courses and programs are for discussion and could be expanded to other areas (if within those offered as LL.M). 

I know we had discussed that many students are somewhat reluctant to take a full semester or year overseas as they may miss opportunities for extra-curricular 

activities--with that in mind I have focused more on Certificate programs based on study at both the home institution and at Reading--- this would allow greater 

flexibility for the US students. 

That said, Reading has some LL.M programs that begin in October and January. I mention this as JD-LL.M programs previously have been the ones where the LL.M is 

completed in the 3L year with graduation in the July (and hence the graduate cannot take the bar exam the summer they graduate) a Jan-Jan LL.M would allow the 

student to graduate in May (having taken LL.M in the spring 2L and fall 3L)--- this would be unique. 

The summer or fall intensive for certificate (subject to also having taken approved courses at the US institution) is, I believe, a plus--- the hope is to have just one 

(maybe 2) "gateway" US schools who will be the US end of the program and through whom students from around the US could come--- this is what Columbia do 

with their Dual Certificate with the Sorbonne (students from around the US enroll through Columbia for that program / award)--- with the ranking of Reading; ICMA 

and Henley I believe it rivals the Sorbonne. 

Reading continues to develop ties around the world and, I believe, that UNC would be a very attractive option for many who wish to further their law studies in the 

USA and so there may well be room for bringing students from there, or other points around the globe, here. 

Once you have had an opportunity to review this, I would very much like to pop up and chat and perhaps answer any questions I can and then include the staff 

from Reading. 

Best wishes, 

Peter 

Peter J.M. Roman/, GKMA; LL.B; JD 
Attorney-at-Law 
Teaching Associate Professor 



From: 

Sent: 

To: 

Cc: 

Subject: 

Miles, Bob <bob.miles@unc.edu> 

Thursday, June 7, 2012 3:04 PM 

Sizemore, Beverly A <bevsize@email.unc.edu>; Broun, Ken <ksbroun@email.unc.edu>; Broome, Lissa L 

<lbroome@email.unc.edu>; Mosteller, Robert Paul <rmostell@email.unc.edu> 

Pittman, Teresa C <pittman2@email.unc.edu>; Miles, Bob <bob.miles@unc.edu> 

Re: A quick meeting before Bob Miles and Ken Broun meet up in London for KCL get-together in July 

Bey: 

Thanks for this. A new challenge has emerged in recent days, I have learned that Jeremy Horder will not be available on July 10. There is a vague possibility that he may be available 

sometime on July 13 and it was that information that I was waiting for before updating you. I think it is a good idea for us to meet irrespective of what does or does not happen on July 
10 or 13 because we can discuss where the Law School wants to go in terms of participating in the KCVL/UNC partnership but the speed of collaboration with the KEL Law School is still 

uncertain. I myself will be back in London in mid October. 

Concerning dates for a meeting, I am away in Europe on vacation for weeks begirming June 18 and 25. As for next week, I have very limited availability, in large part because I will be 

gone for the following two weeks. The only real option for me would be between 3.00pm and 5.00prn on June 14. Week beginning July 2 has a lot more options but it is the week of 

Independence Day and many people be away for the whole week. 

I arn sorry that this is proving more difficult to move forward than we would all like but I am happy and willing to continue to be persistent. 

Best wishes: 

Bob 

Dr Robert Miles 

Associate Dean: Study Abroad and international Exchanges 

Professor of Sociology and International Studies 

2013 Fedex Global Education Center 
301 Pittsboro Street 
UNC-Chapel Hill 

Chapel Hill 

NC 27599-3130 
USA 

Tel: + 1 919 962 7002 

Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential 
information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender 
by reply e-mail and destroy all copies of the original message. 

From: <Sizemore>, Beverly Skemore <bevsize@email.unc.edu> 

Date: Thursday, June 7, 2012 2:13 PM 

To: Bob Miles <bob_mjles@pnc.edu>, "Broun, Ken" <ksbroun@emaiLunc.edu>, "Broome, Lissa L" <lbroome(~emaiLunc.edu>, "Mosteller, Robert Paul" 

<rmostell@email.unc.edu> 

Cc: "Pittman, Teresa C" <pittman2@ernail.unc.edu>, Beverly Sizemore <bevsize(a~email.unc.edu> 

Subject: Re: A quick meeting before Bob Miles and Ken Broun meet up in London for KCL get-together in July 

Hi, 

Trying to get all of us together for a quick meeting prior to Bob Miles and Ken Broun heading off to London in July and their KCL meeting. Also, this will allow 

everyone the opportunity to meet/talk with each other: Bob hasn’t had the chance to meet Ken or Lissa yet. 

Could each of you send Teresa Pittman (email address above) your five (5) best times to meet (allow a one-hour window to be on the safe side) that fall within 

the next three weeks. Also, please indicate to Teresa if there is any week/span of several days you are out of town during this upcoming time. 

June 11-15 

June 18-22 

June 25-29 

Teresa will pull together the best option(s) and email everyone back with the appointed time. Bob, if you don’t mind making it over here to the law school this 

time, that would be great and we’ll reserve a meeting space for the five of us to meet. We’ll do tea/coffee and some treats. 

All the best, 

Bev 

Beverly A. Sizemore, Ph.D. 

Director of international and LL.M. Programs 

UNC S~hool of Law 

Van Hecke-Wettach Hall/CB# 3380 

i160 RJ d~e Road 

Chapel Hill, NC 27599-3380 

Adjon~t Assistaht Professol, Anti~lo~_:]o~y Department 

Phoqe : 919-843-6247 

FAX: 919-962-1277 

Emails: bevsize@email.unc.edu, uric ll.modirecLo @unc.edu 

Website : !.~L.~...t..E.~/.£P.~:fJ..:..!~ai~.:.ii!).£:..9.i~i~.a-£.a.S~]~Li.~ci/.ij~!£9..~s~£Ei£!~i.!~i£~.~!.~.E.~i.£ES. 

If your question involves the UNC LL.M. Program, please email me at the following address: 

inc ] ] . i]l.C~i ~ e,i;~ OX @I][~,i;. ed]i 
LL.M. Websites : 

http:/!www.l~wounc.~ tu/adr~iss!on~;!-lm/d~fau]t.~SFX 

http: i,/www° lawo unc° edu/academicsideqreeproqrams/llmidefaulu . asp× 





From: 

Sent: 

To: 

Cc: 

Subject: 

Miles, Bob <bob.miles@unc.edu> 

Friday, June 15, 2012 1:33 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Mosteller, Robert Paul <rmostell@email.unc.edu>; Sizemore, Beverly A 

<bevsize@email.unc.edu>; Broun, Ken <ksbroun@email.unc.edu> 

Miles, Bob <bob.miles@unc.edu> 

Re: King’s College Meeting 

Dear Lissa: 

Thanks to you all for hosting me and providing me with a very useful briefing on several matters. And thanks to you and to Bey for assisting with transportation! 

It is most useful to have your notes. I clearly mislead you a little on one initiative. The summer program that we are offering at Mansfield College in 2013 and beyond is designed as 

an advanced undergraduate seminar that will, in its first year of operation, be lead by a faculty member in the Philosophy Department. The theme and supporting department will 

however change from year to year. My apologies for not making that clear. 

I will keep you informed as I continue to assist you to bring the School of Law into the partnership with KCL. I remain optimistic, while remaining aware of a couple of obstacles that 

still lay in the way. 

Best wishes: 

Bob 

Dr Robert Miles 

Associate Dean: Study Abroad and International Exchanges 
Professor of Sociology and International Studies 

2013 Fedex Global Education Center 

301 Pittsboro Street 
UNC-Chapel Hill 

Chapel Hill 

NC 27599-3130 

USA 

Tel: + 1 919 962 7002 

Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential 
information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender 
by reply e-mail and destroy all copies of the original message. 

From: <Broome>, Lissa L <Ibroome@emaiMJnc.edu> 

Date: Friday, June 15, 2012 12:49 PM 

To: "Mosteller, Robert Paul" <rmostell@email.unc.edu>, Beverly Sizemore <bevsize@email.unc.edu>, Bob Miles <bob.miles@unc.edu>, "Broun, Ken" 

<ksbroun ~email.unc.edu> 

Subject: King’s College Meeting 

Bob, Bev, Bob & Ken - 

Thanks for a productive meeting yesterday. Thanks to Bev for serving a lovely tea! I have attached some notes from our conversation. 

Let’s hope a meeting in London in July with Jeremy Horder works out and we can take the first step on exploring a relationship with King’s College. 

Take care, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

ht[p:/iwwwJaw.unc.eduicentersibanking 

Access my papers on SSRN at: http://ssrn.comt’author=248720 

i.X.i Description: 
http://w~v law.unc.edu/images/news/media/bankingfinance 
web542.jpg 



Jut~e .5~ 2013 
Com~ectCarolina Newsletter 

You’ve been asking to see the new system and now you can! Join us for a 

demonstration of the new ConnectCarolina Finance system at a Town 

Hall June 12, 3pro, Genome Science Building, room G100. 

Find out what the elephant has to do with the ConnectCarolina project -- 

What do campus users think about ConnectCarolina? Is it 

difficult to learn? What advantages does it bring to the 

University? Find out in short videos on ConnectCarolina’s 

.!’;L~ ~/..,’. ~/.~-! ~.’.. ;~ ~.~.~.~ LLI.~ ~.’.i.. 

~.,~-,~ 
.... .,’’~f 1~ ~’:~":~:"~" 

Want to know more about training for the January 2014 go-live of ConnectCarolina HR/Payroll and 

Finance? Learn howthe ConnectCarolina training team is deep into planning how, when, and where 



training will be delivered. 

Helpful informational documents about ConnectCarolina can be found in the .~::[::D.j..L..’I:~ #.!]:~.~! }. section of 

the project website. 

========================= 

.::::::::::::::::::::: 

i!i: iiii ,i 
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2 New ~esaawes 

During the latest quarantine clean-up messages were 
removed 

You now have 47 messages in your quarantine 

Click here to manage }/our quarantine 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Spar~ i~eor~i~g Delete All 

::::::::::::::::::::::::::: 

Qelease ~ AHf~v ~.~ete 
Win yeur warrlarl’s awareness 

Allow Domain Blocl~ B~ock Domain 

::::::::::::::::::::::::::::: 

Super intimacy stimuiant                                                                            Allow DoR~ain Sleek BIeek gJorr~r~in 
............................................................... 
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During the latest quarantine clean-up messages were 
removed 

You now have 38 messages in your quarantine 

Click here to manage your quarantine 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Spa., i~r~eo~ir~g Delete All 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii trairfing@deskt.’lptrainingsokd:k’ln corn        Excel Top Sharing S Security Features: Power Tips to Boost Productivity.        Rel ..... ~ Al~,~w W~.~e 

::::::::::::::::::::::::::::: 

Shortly. ur babe will be in awe of u                        6.!!~.!,~.P.,!,Z!~!,., ~}!,=~.,’~ ~£,!~’!~.rr~.[~’,~,, 

bounces-2?-25-27-9-1c21c6c-              De~,’elopingEmotionallnteiligence                                 {~L~. a~#£’~}. &1!£~:¢~ £~!~.a 

~g~i~ 
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iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii ~" 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
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During the latest quarantine clean-up messages were 
removed 

You nov, have 39 messages in your quarantine 

Click here to manage your quarantine 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: Subiect 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Obviously You Have Won                                                   ~eleas~ ~ Al~f.~w B~te 

Don’t Miss this Opportunity! ~!~.~ ~.ts~r~. ~!~.~ r~.<~, iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
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::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiii ~pam br~eo~ir, g Delete All 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~-~-o~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii mcer~erat,en~aolcem 
iiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiii ~rain,-,g~hre~vancement.cem 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~0aoc~stealth~,orowave.ce~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiii ~rain=ng~myce,ege~re~essertrainino.cem 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

w:w:w:w:w 
w:w:w:w:w 
w:w:w:w:w 
w:w:w:w:w 
w:w:w:w:w 
w:w:w:w:w 
w:w:w:w:w 
w:w:w:w:w 

S~biect 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Money Clip                                                                          illo~,~Domain akwN B~ck Domain 

YOU HAVE WON 
R~!~a.~.e. EL~£~!~! 6.JJ.’-’~ @.~!(~.’~# 

~!!£t~.~s~m~!~.~ @!s~.~’~ ~.~-!~.r4~rr~ 

Growing from Manager to Leader: Keys to Greater Performance - duiy 1 1 {~LtR~t~. E!~£~}. &1!£¢£ ~]~}.~ 

Release ~ AI~gw ~e~ete 
Alert! 

Allow Domain alocl~ BbsckDomai~s 

Lighters 
I~!~a.~.e. ELg£~!~L 6.JJ.~!S r£~!(~.’~# 

FERPA Regs & Alumni: Strategies to Access V~tal Records & Stay Compliant {~L~#. ES~’~}. &t[~,:~£ ~]~#£(~ 

Gain In Less lhen A Week 
Release ~ Al~ew De,eta 

bperezporret@tv,’:etaiunya carrl ManWel:che.s 
Re~.ase ~ Allow Delet~ 

::::::::::::::::::::::::::: 
Learn extra about your health                                                    {.~L~.e..a.st..’. ,.R.~.£6. ,A.t[£~.~ ~a]%L~ 

brandiledbetter@afferdabledentures.corn Rolex Spa,t Model                                             ,SJJ;:t’~:.~*~]a]~* ~J£@}. ~£f;.~k.~!]~@! 

...................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................... 
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::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiii Span’, }~r~eo~ir~g Delete All 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~-~°~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

Subie~:i 

important Notice 

Last Chance! Excel 2007/2010 Power Tips & Shortcuts to Spreadsheet Success. 

6/12 Live Training 

Release ~ Al~f~w D~.~.~e 

Allow Dornail~ ~locl~ B~ock Domain1 

::::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

~:acebook Emaii. Biogs & More: Howto Manage "four Employee Online Poiicy~ 
training@higheredtraininggroup c°m 

Webinar ~’110 

::::::::::::::::::::::::::: 
bates@vi;ungsbiuecresl.c.orr~ Mu~nWetches 

R~t~ase ~ Allow D~4eta 

- Allo;~Dornaii-~ ~locl~ BbsckDomain 

~ ~ ~ te ~i~ ~8 ~ ~ ~ ~i6 ~ire w~ii 
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:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

During the latest quarantine clean-up messages were 
removed 

You now have 44 messages in your quarantine 

Click here to manage your quarantine 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Sl~arr~ i~eorr~i~g Delete All 

Fr-onl S~ibiact 

::::::::::::::::::::::::::::: 
brandon@autopartsv~arehouse.com             Cufflinl<s                                                                Release. ~ Al~f~w B~4~.te 

iiiiiiiiiiiiiiiiiiiiiiiiiii                                                                                                                                                                                                                                       iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Disaster-Proof "Four Payroll Department: Strategies to Business              I~!~af! Er.~t~t~’~. ~]~.~t~ D.R~.’~ 

training@Myleadertraining.cem 
Continuity 7/10 Webinar ~}}~.tt~.P.*,J!~!~* ~}}~=~.*~ ~.*~’&rr~.~f~r~}Jt 

iiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Marketing to Adult Students: Keys to Atfract a Graduate Adult Learners, !~t~t~. a~£~’~ "~[!~’;¢L £~]~}.~ training@higheredtrainingonlinecom         WebinarTi15                                          ,~tt£>~t~£~*~t~n ~.t~£~ ~!~’~2t.~,~!r~ 

b°unces262728a1eld~’~38 Microsogt Excel Basics and Beyond! 
a~t~as~ ~ Allow Dr;~ta 

bd673@,’:ike1,’:orrl AIIowDomair~ alocl~ g~ckDomain 

::::::::::::::::::::::::::::: 

~!~.~ ~.~r~. ~!~.~ r~.~ Buy before the repoX this weekend, Next week wiii be crazy! 
~}}~.tt~.P.~-t,J!#!~Z #!S~.~’~ #~.~ta!~.r4~rrm~t 

Our stock is doing h~crediblel Wowi 
,~[[£>~t~£~*~ttn ~.t~£~ ~!~’~:..~*~!r~ 

~g~i~ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Rachel Penny <rfpemly~emaJl.unc.edu~ 

Tuesday, June 11, 2013 3:41 PM 

Overstreet, Tia <overstre@unc.edu>; Penny, Rachel <rfpenny@email.unc.edu> 

Humplme~ Sarah <shumphries@unc.edu> 

Goodbye Gathering 

All, 

With my last day, June 26th, quickly approaching, we wanted to have a casual gathering before I leave in an effort to say goodbye to everyone in a fun atmosphere. 

I’d love for you to join us at Top of the Hill at Spin next Thursday, June 20th. Appetizers will be provided courtesy of Sports Marketing. 

I’m sure I missed some people or didn’t have their email address, so feel free to pass along to anyone you think would be interested. 

Hope to see you there! 

Rachel 

Rachel Penny 
Assistant Director of Marketing 
University of North Carolina Athletics 
rfpenny@uncaa.unc.edu 
(919) 962-5499 
@rfpenny 
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~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~ New ~e.~aa~es ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

During the latest quarantine clean-up messages were remove  
You now have 49 messages in your quarantine 

Click here to manage your quarantine 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

S~ar~ i~eorc~i~g Delete All 

::::::::::::::::::::::::::::: 
Subject 

trkrvtl!’nkirijjl:ly@.’:reatesendl c.em Grief and Bereavement Counseling Books Allow Domair~ alocl~ B~eck Uomai~ 

iiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Last Chance to Register! Texting. Tweeting & Talking in Class: Stop ~,!#a.s.e. &?~t~t[~. ~!~.,w r~.,[#.’~# 

training@bestprofessortraining.oom          Disr~.,ptive Student Behavior Webinar 6/18                       6!!~.tt~.P.£,~,:~!,! ~}!~2.£~ ~.,~-!~.r~.[-~-~,, 

LAST CHANCE: Deveioping & Managing a Collaborative & Accountable !~t[~. ~*££5~. 8.1!f~:¢~ £#]~}.* training@globalmanagereducation cam 
ream. 6/17 Webinar Att£~.~t~£[~!~t{~ L~.t£aB ~!£~X.[~?~3!~!£ 

Release ~ AIb3w De,eta 
This slack o ~s e (v t.’l explode upward! 

AllowDornair, Blocl~ B~eck Domai,~ 

::::::::::::::::::::::::::: ::::::::::::::::::::::::::::: 
........................... ~!~.~ ~.~t~trt. ’N~.~t~ r~.~[~ Monster news just released this morning 

~llo,.~Do~Y=~i~ sleek Bk~k r.~or~in 



Fl’om: 

Sent: 

To: 

Subject: 

Haydon, Joe <haydon@unc.edu> 

Wednesday, June 12, 2013 2:02 PM 

UNCAA-Football <tmcaa tbotbaJl@groups.unc.edu> 

Thursday’s 2-Day Camp 

Just a reminder to everyone involved: Registration for both the ~ay camp and 1-Day camps, will be in Carmichael Dorm tomorrow morning. 

at 8:00 AM so everyone needs to be there and ready to go at 7:30 AM. 
Thank you, 

Jae Haydon 
Director of FooLbaii Operations 

University of North Carolina 

Phone: 919.843.2572 

haydo n@unc.edu 

Registration begins 



i i i i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i iiiii  i iiiiii iiii  iiiiiii iiiiii  iii iii ii  iii i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

2 New ~essawes 

During the latest quarantine clean-up messages were 
remove  

You now have 47 messages in your quarantine 

Click here to manage your quarantine 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

Spar~ i~eor~i~g Delete All 

::::::::::::::::::::::::::::: 
From                                         S~ib ect 

........................... ~!~.~ ~.~t. ’~!£q~ D.~ 
Watch for Momentum Surge tomorrow! 

AllowDomain Sleek Bk~k r’.~or~in 
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::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiii Span’, }r~eo~ir~g Delete All 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii ~°n~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii train o @mycellegeprofessortraining.cem 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

Subiect 

Stock Volume Alert 

FERPA Regs & Aiumni: Strategies to Access Vital Records & Stay Compliant 

Webinar 711 1 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
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i i i ii i   i!iiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i iiii i i     i iii i‘ i i  ‘  i iiii i i  iii i   iki        ik   i  ikkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk 
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During the latest quarantine clean-up messages were 
removed 

You nov, have 27 messages in your quarantine 

Click here to manage your quarantine 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

S~arr~ i~eorr~i~g Delete All 

From                               ~ubieci 

::::::::::::::::::::::::::::: 
no-.repiy@p~,~ypal.com                 Atlenfion! Your Pu~vPel accoun[ will ,’:ios~! soorl!                                        ~eleas~. N AIEsw ~.t~ 

iiiiiiiiiiiiiiiiiiiiiiiiiii                                                                                                                                                                                                                                       iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Last Chance! Master PowerPoint 200712010: Advanced Tricks for Professional          ae!#a.ae. Er.’f~t~t[~. A!~.~tw D.R[#.~=# 

training@desktoptrainingsolution.com Presentations, 6i19 Live Training                                   ~}}~.tt~.P.*,J!~!~* ~}}9.*~ ~.*~’!~.rr~.[f~Jt 

Legai Issues Faculty Need to Know: Policies & Practices to Avoid Legai Risk- 7117 {~<~. a~.~.~ at!£’:¢L £~!~.~ training@bestprofesso~raining.com    Webinar 
~[[£>~L~£~*~t~ ~.t~£~ ~!£’~}!.[~b~!r~ 

...................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................... 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 



From: 

Sent: 

To: 

Cc: 

Subject: 

Haydon, Joe <haydon@unc.edu~ 

Monday, June 17, 2013 3:08 PM 

UNCAA-FootbaJl <uncaa tbotball@groups.unc.edu>; Robinson, Kevin T <krob@unc.edu> 

’Tad Gilbert’ < ’tad.glibert@myemail.indwes.edu> 

Summer Camps - FEEDBACK 

All, 

Thank you to everyone that assisted with our summer football camps over the past couple of weeks. While it is fresh on everyone’s mind, please let us know if 

you have any ideas, thoughts or suggestions on how to improve our camps. We are welcome to input about all aspects, including registration, camp dates, set-up, 

logistics, format and schedules, etc. Please ffnail and!or stop by to see either Coach Jordan or me with your thoughts. We appreciate any and all feedback, no 

matter how small a detail it is. We also have a file on the H:Drive/FOOTBALL/SUMMER/2013 SUMMER CAMPS/2013 Carolina Football Camps -Notes & Ideas post 

Camp. Please feel free to post your ideas!suggestions on this file as well. 

Thanks, 

Joe Haydon 
Director of Football Operatioi~s 

University of Nord~ Carolina 

Phone: 919.84,3.2.572 

haydon@utlc.edu 



June 19, 20~3 
Com~ectCarolina Newsletter >~IIIA 

One of the most important parts of the 

ConnectCarolina project is extensive testing of 

the system prior to go-live This ensures that 

every piece of the system works properly and 

that ConnectCarolina will be an effective tool 

that meets your needs. 

Find out what the elephant has to do with the ConnectCarolina project -- 



What do campus users think about ConnectCarolina? Is it 

difficult to learn? What advantages does it bring to the 

University? Find out in short videos on ConnectCarolina’s 

’,:’.A~4 .~ ~i ..’?.~. ~:hA=-~-’£j. 

Want to know more about training for the January 2014 go-live of ConnectCarolina HR/Payroll and 

Finance? Learn howthe ConnectCarolina training team is deep into planning how, when, and where 

training will be delivered 



From: 

Sent: 

To: 

Subject: 

Alert Carolina <no_reply@unc.edu> 

Friday, May 4, 2012 4:38 PM 

Gore, Travis <stgore@email.unc.edu> 

INFORMATIONAL MESSAGE FROM ALERT CAROLINA: Chapel Hill Police 
Investigate Peeping Incidents 

iNFORMATIONAL MESSAGE FROM ALERT CAROLINA: Chapel Hill Police Investigate Peeping Incidents 

The Town of Chapel Hill Police Department is investigating multiple peeping incidents occurring during the early morning of Friday, 
May 4, in areas adjacent to the UNC campus. The victims, UNC students residing in private residences on McCauley Street and, 
shortly thereafter, on Howell Street, described the suspect as a white male in his early 20s. He is believed to be 5’8" to 6’ tall with 
short hair. Upon being seen, the suspect ran from Howell Street to a nearby vehicle, which may be a white Ford Focus or a similar 

vehicle. 

For further information, including a list of safety tips provided by the Chapel Hill Police Department, visit iKw4GT2 

Chapel Hill Police are asking anyone with information that may help to identify the suspect to call 911 or contact the Chapel Hill- 
Carrboro-UNC Crime Stoppers at (919) 942-7515. Calls are confidential and anonymous. You can also submit information to Crime 
Stoppers online at ~:iiwww.cfimesto~ers-chctmc.org. 

Continue to monitor the Alert Carolina website (alertcarolina.unc.edu) for any updates in the investigation into this incident. Call 911 
immediately to report any and all suspicious activity on campus. For a list of general safety tips, see the following link through the 
Alert Carolina page: 

~:/i~.ww. alertcaroli~m.unc, ed u!goidoci 1395/158078/ 

About Informational Messages: The University sends an Informational Message to inform the campus community about a situation 
that is not an emergency, but is expected to be of significant interest to the campus. An Informational Message is one of three tiers of 
communication under the University’s revised emergency communications plan. Emergency Warning refers to a siren activation for a 
significant emergency. A Timely Warning is issued if there is a continuing danger AND notification will not compromise law 
enforcement efforts. 

Sponsored by the UNC Department of Public Safety 



From: 

Sent: 

To: 

Subject: 

Karla A. Townley-Tilson, Assistant Registrar for Scheduling 
<noreply@qemailserver.com> 

Tuesday, May 8, 2012 2:56 PM 

Gore, Travis <stgore@email.unc.edu> 

Input on University Classrooms 

Dear Colleague, 

Now that the semester is over, I want to remind you about the classroom survey that I invited you to complete last month. The survey closes this 
Friday, May 11. 

Again, this is part of a larger effort being sponsored by the ProvostDs Office to plan for the design, management, and support of our campus 
classrooms over the next several years. We are trying to ensure that the needs of all departments are represented. 

The following is your personal link to the survey (please do not forward): Take the Survey 

You can also access your personal link to the survey by copying and pasting this URL into your internet 
browser: https://unc.qualtrics.com/WRQualtricsSurveyEngine/?Q_SS=7R41936otAI3wFu_1 MKKelbZ9BdxeV6&_=I 

Thank you for taking a few minutes to help with this. 

Karla 

Karla A. Townley-Tilson 
Assistant Registrar for Scheduling 

Office of the University Registrar 
UNC - Chapel Hill 
Suite 3100, SASB North, Campus Box 2100 
450 Ridge Road 
Chapel Hill, NC 27599-2100 
Phone - 919-962-9837 
Fax - 919-843-8709 

Follow the link to opt out of future emails: 
Click here to unsubscribe 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon, com 

Wednesday, May 9, 2012 1:49 PM 

Gore, Travis <stgore@email.unc.edu> 

Your Order with Amazon.com 

? 

Thanks for your order, S T Gore! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at 
Amazon.corn and click on Your Account at the top of any page. 

I W, .U T I 

Purchasing Information: 

E-mail Address: stgore@email.unc.edu 

Billing Address: 
S Travis Gore IV 
109 Battle Hall 
Chapel Hill, NC 27599 
United States 

Shipping Address: 
Eunice Sahle 
109 BA-I-I-LE HALL 

CHAPEL HILL, NC 27599-0001 
United States 

Order Grand Total: $417.09 

Get the Amazon,corn Rewards Visa Card and get $30 instantly as an Amazon.com Gift 
Card. 

Order Summary: 

Shipping Details : (order will arrive in 1 shipment) 

Order #: 103-8133584-5258612 
Shipping Method: Two-Day Shipping 
Items: $391.18 
Shipping & Handling: $25.91 

Total Before Tax:              $417.09 

Estimated Tax To Be Collected: $0.00 

Order Total: $417.09 

Delivery estimate: May 11, 2012 

1 "Acts of Citizenship" 
Isin, Engin F.; Paperback; $27.84 
In Stock 

Sold by: Amazon°corn 

1 "Multiculturalism in Latin America: Indigenous Rights, Diversity and Democracy" 
Sieder, Rachel; Paperback; $39.82 
In Stock 

Sold by: Amazon.corn 

1 "Being Political: Genealogies of Citizenship" 
Isin, Engin F.; Hardcover; $75.00 



In Stock 
Sold by: Amazonocom 

1 "Citizenship between Past and Future" 
Isin, Engin F.; Paperback; $36.08 
In Stock 

Sold by: Amazonocom 

1 "Citizenship and Identity (Politics and Culture series)" 
Isin, Engin F.; Paperback; $54.54 
In Stock 

Sold by: Amazonocom 

1 "Recasting the Social in Citizenship" 
Isin, Engin F.; Hardcover; $77.00 
In Stock 

Sold by: Amazonocom 

1 "The Right to Water: Politics, Governance and Social Struggles (Earthscan Water 
Text Series)" 
Sultana, Farhana; Paperback; $53.95 
In Stock 

Sold by: Amazonocom 

1 "Now We Are Citizens: Indigenous Politics in Postmulticultural Bolivia" 
Postero, Nancy; Paperback; $26.95 

In Stock 
Sold by: Amazonocom 

< 

i } 

3{;i< 

}{ Ly { s 

Need to print an invoice? 
Visit www.amazon.com/your-account and click to view your orders. Click "View order" next to 
the appropriate order. You’ll find a button to print an invoice on the next page 

Where can I get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.corn, please visit our Help pages at 
www. a mazon, co m/hel p/o rd e rs/. 

Please note: This e-mail message was sent from a notification-only address that cannot accept 
incoming e-mail. Please do not reply to this message. 

If you ever need to return an order, visit our Online Returns Center: www.amazon.com/returns 

Thanks again for shopping with us. 

Earth’s Biggest Selection 

Prefer not to receive HTML mail? Click here 



From: 

Sent: 

To: 

Subject: 

Amazon.com <ship-confirm@amazon. com> 

Wednesday, May 9, 2012 9:32 PM 

Gore, Travis <stgore@email.unc.edu> 
Your Amazon.com order of "Recasting the Social in C..." has shipped! 

YourOrders I Your Account Amazon.com 

Shipping Confirmation 
Order #103-8133584-5258612 

Hello S T Gore, 
Thank you for shopping with us. We thought you’d like to know that we shipped this portion of your order separately to 

give you quicker service. You won’t be charged any extra shipping fees, and the remainder of your order will follow as 

soon as those items become available. If you need to return an item from this shipment or manage other orders, please 

visit Your Orders on Amazon.com. 

Your estimated delivery date is: 
Friday, May 11, 2012 

Your order was sent to: 
Eunice Sahle 
109 BATTLE HALL 
CHAPEL HILL, NC 27599-0001 
United States 

Your package is being shipped by UPS and the tracking number is 1ZT9993T0228118024. Depending on the ship speed you 

chose, it may take 24 hours for your tracking number to return any information. 

Shipment Details 

Recasting the Social in Citizenship 
Sold by Amazon.corn LLC (Amazon.corn) 

$77.00 

Item Subtotal: $77.00 

Shipping & Handling: $3.24 

Promotion Applied: -$0.00 

Total Before Tax: $80.24 

Shipment Total: $80.24 

Paid by Visa: $80.24 

You have only been charged for the items sent in this shipment. Per our policy, you only pay for items when we ship them 

to you. 

Other items Shipping Soon 
For order #103=8133584°5258612 
Placed on May 9 2012 



Delivery Estimate: Friday, May 11,2012 

Multiculturalism in Latin America: Indigenous Rights, Diversity and Democracy 

Now We Are Citizens: Indigenous Politics in Postmulticultural Bolivia 

Acts of Citizenship 

Being Political: Genealogies of Citizenship 

Citizenship and Identity (Politics and Culture series) 

The Right to Water: Politics, Governance and Social Struggles (Earthscan Water Text Series) 

Delivery Estimate: Friday, May 11,2012 

Citizenship between Past and Future 

Returns are easy. Visit our Online Return Center. 

If you need further assistance with your order, please visit Customer SePvice. 

We hope to see you again soon! 

Amazon.corn 

This emait was sent from a notificationoonly address that cannot accept incoming emait, Please do not reply to this message. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <ship-confirm@amazon. com> 

Thursday, May 10, 2012 12:03 AM 

Gore, Travis <stgore@email.unc.edu> 
Your Amazon.com order of Being Political: Genealogi... and 5 more item(s) has shipped! 

Your Orders I Your Account I Amazon.corn 

Shipping Confirmation 
Order #103=8133584=5258612 

Hello S T Gore, 
Thank you for shopping with us. We thought you’d like to know that we shipped this portion of your order separately to 

give you quicker service. You won’t be charged any extra shipping fees, and the remainder of your order will follow as 

soon as those items become available. If you need to return an item from this shipment or manage other orders, please 

visit Your Orders on Amazon.com. 

Your estimated delivery date is: 
Friday, May 11, 2012 

Your order was sent to: 
Eunice Sahle 
109 BATTLE HALL 
CHAPEL HILL, NC 27599-0001 
United States 

Your package is being shipped by UPS and the tracking number is 1 Z6768520200422489. Depending on the ship speed you 

chose, it may take 24 hours for your tracking number to return any information. 

Shipment Details 

MuNculturafism in Latin America: Indigenous 
Rights, Diversity and Democracy 
Sotd by Amazon.corn LLC (Amazon.com) 

N 

$39.82 

Citizenship and Identity (Politics and Culture 
series) 
Sold by Amazon.com LLC (Amazon.corn) 

$54.54 

Now We Are Citizens: Indigenous Politics in 
Postmulticultural Bolivia 
Sotd by Amazon.corn LLC (Amazon.com) 

N 

$26.95 

Being Political: Genealogies of Citizenship $75.00 



Sold by Amazon corn LLC (Amazon corn) 

Acts of Citizenship 
Sold by Amazon.corn LLC (Amazon.corn) 

$27.84 

= 

The Right to Water: Politics, Governance and 

Social Struggles (Earthscan Water Text Se... 
Sotd by Amazon.corn LLC (Amazon.corn) 

$53.95 

Item Subtotal: $278.10 

Shipping & Handling: $19.43 

Promotion Applied: -$0.00 

Total Before Tax: $297.53 

Shipment Total: $297.53 

Paid by Visa: $297.53 

You have only been charged for the items sent in this shipment. Per our policy, you only pay for items when we ship them 

to you. 

Other items Shipping Soon 
For order #103-8133584°5258612 
Placed on May 9 2012 

Delivery Estimate: Friday, May 11,2012 

Citizenship between Past and Future 

Other items That Have Shipped 
For order #103-8133584°5258612 
Placed on May 9, 2012 

Delivery Estimate: Friday, May 11,2012 

Recasting the Social in Citizenship 

Returns are easy. Visit our Online Return Center. 

If you need further assistance with your order, please visit Customer SepTbe. 



This emait was sent from a notificationoonly add[ess that cannot accept incoming emait, Please do not reply to this message, 



From: 

Sent: 

To: 

Subject: 

Amazon.com <ship-confirm@amazon. com> 

Thursday, May 10, 2012 5:01 AM 

Gore, Travis <stgore@email.unc.edu> 
Your Amazon.com order of "Citizenship between Past a..." has shippedT 

Your Orders I Your Account I Amazon,corn 

Shipping Confirmation 
Order #103=8133584=5258612 

Hello S T Gore, 
Thank you for shopping with us. We thought you’d like to know that we shipped your item, and that this completes your 

order. Your order is on its way, and can no longer be changed. If you need to return an item from this shipment or 

manage other orders, please visit Your Orders on Amazon.com. 

Your estimated deliver}, date is: 
Friday, May 11, 2012 

Your order was sent to: 
Eunice Sahle 
109 BATTLE HALL 
CHAPEL HILL, NC 27599-0001 
United States 

Your package is being shipped by UPS and the tracking number is 1Z051YW00308472707. Depending on the ship speed you 

chose, it may take 24 hours for your tracking number to return any information. 

Shipment Details 

Citizenship between Past and Future 
Sold by Amazon.corn LLC (Amazon.corn) 

$36.08 

Item Subtotal: $36.08 

Shipping & Handling: $3.24 

Promotion Applied: -$0.00 

Total Before Tax: $39.32 

Shipment Total: $39.32 

Paid by Visa: $39.32 

You have only been charged for the items sent in this shipment. Per our policy, you only pay for items when we ship them 

to you. 

Other items That Have Shipped 
For order #t 03=8t 33584=5258612 
Placed on May 9 2012 



Delivery Estimate: Friday, May 11,2012 

Multiculturalism in Latin America: indigenous Rights, Diversity and Democracy 

Now We Are Citizens: indigenous Politics in Postmulticultural Bolivia 

Acts of Citizenship 

Being Political: Genealogies of Citizenship 

The Right to Water: Politics, Governance and Social Struggles (Earthscan Water Text Series) 

Citizenship and Identity (Politics and Culture series) 

Delivery Estimate: Friday, May 11,2012 

Recasting the Social in Citizenship 

Returns are easy. Visit our Online Return Center. 

If you need further assistance with your order, please visit Customer Service. 

We hope to see you again soon! 

Amazon.corn 

This email was sent from a notificationoonly address that cannot accept incoming emait, Please do not reply to this message, 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Friday, May 11, 2012 9:05 AM 

ConnectCarolina <connectcarolina@listserv.unc.edu> 

[connectcarolina] ConnectCarolina Newsletter for May 11, 2012 

Outages May 18-20 Affect ConnectCarolina, ePro and Other Systems 

There will be outages affecting ConnectCarolina and other systems May 18-20 for Census and maintenance activities. 

http://its.unc.edu/Enterprise/ConnectCarolina/SystemStatus/index.htm 

Campus Solutions - Ongoing Activities 
View a list of the Top 10 In-Progress activities for the Campus Solutions portion of ConnectCarolina. 

http://its.u nc.edu/Enterprise/WhatWeAreWorkingOn/index.htm 

New PeopleSoft Portal Coming Soon 
The ConnectCarolina project will soon launch the new PeopleSoft Portal at a familiar URL. 

http://connectcarolina.u nc.edu 

Project Info Has Moved 

ConnectCarolina project related news and information is now available in the Enterprise Applications section of the ITS 

website. 

http://its.u nc.edu/Enterprise/ConnectCarolina/index.htm 

Update on the ConnectCarolina Finance and HR/Payroll Project 

A brief update on the ongoing road to implementation for ConnectCarolina Finance and HR/Payroll. 

http://its.u nc.edu/Enterprise/NewsEvents/CCM3 036180 

ConnectCarolina YouTube Channel 

View videos on ConnectCarolina’s new YouTube channel. 

http://www.youtube.com/user/connectcarolina?ob=O&feature=results main 

Follow ConnectCarolina on Social Media 

http://www.facebook.com/pages/ConnectCarolina/100789246978?ref=mf 

https://twitter.com/#!/con nectcarolina 

Campus Solutions Help Resources 

The fastest way to resolve any issues with Campus Solutions is to file a Help ticket at http://help.unc.edu; for policy or 

process questions, contact the functional office directly: 

¯ Student Billing: http://cashier.unc.edu/ 

¯ Financial Aid: http://studentaid.unc.edu/ 

¯ Student Records, Registration, Drop/Add, Transcripts, etc. -- University Registrar: 

http://registrar.unc.edu/index.htm 

¯ Undergraduate Admissions: http://www.admissions.unc.edu/ 

¯ Graduate Admissions: http://gradschool.unc.edu/ 

Campus Solutions Governance and Feedback: 

http://its.unc.edu/Enterprise/ConnectCarolina/CampusSolutions/index.htm 

Information on the Finance and HR/Payroll Implementations 

Finance: http://its.unc.edu/Enterprise/ConnectCarolina/Finance/index.htm 
H R/Payrol h http://its, u nc.ed u/Enterprise/Con nectCa rolina/H Ra nd Payroll/index. htm 



Questions and comments may be sent to: connectcarolina info@unc.edu 

ProJect Website: http://its.unc.edu/Enterprise/ConnectCarolina/index.htm 

Enterprise Applications Website: http://its.unc.edu/Enterprise/index.htm 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Wednesday, May 16, 2012 12:41 PM 

campus solutions staff users <cccs_staffusers@listserv.unc.edu> 

[cccs_staffusers] ConnectCarolina and Other System Outages May 18-20 

There will be outages affecting ConnectCarolina, ePro and other systems May 18-20. 

First, an outage will occur on the evening of Friday, May 18 related to the Summer I session Census. Due to the need to 

"freeze" the database to take the census snapshot, users will not be able to access ConnectCarolina pages from 6:00pm 

to lO:30pm on May 18. 

Second, there will be a planned maintenance outage on Saturday, May 19 starting at 8:00am and ending around 

8:00pm. ConnectCarolina and other systems will not be available during this time frame. View the list of affected 

systems here: 

http://its.unc.edu/Enterprise/ConnectCarolina/SystemStatus/index.htm 

Finally, there will be an ID Management maintenance outage on Sunday, May 20, from 9:00am to approximately 

l:00pm, affecting UNC Directory (Iookups available, but not updates), Onyen Services, and Guest ID creation. 

We appreciate your cooperation and support as we continue to make ConnectCarolina more efficient for our users. 

Debra Belier 
Communications Specialist 

ConnectCarolina, Enterprise Applications, ITS 

University of North Carolina at Chapel Hill 

Phone: 919-843-0477 
Website: http://its.u nc.edu/Enterprise/index.htm 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon. com> 

Wednesday, May 16, 2012 12:58 PM 

Gore, Travis <stgore@email.unc.edu> 

Amazon.com recommends "Blues" 

S T Gore, we have recommendations for you 

E-mail or print for immediate delivery > Amazon corn Gift Cards 

Your Amazon,com Today s Deals See All DepaRments 

S T Gore, 

Amazon.corn has new recommendations for you based on items you purchased or told us you 

own. 

BHu [Audio CD] 
by Eric Clapton 

Price: $17,14 

There’s a telling subtext to this retrospective of Eric Clapton blues sides. Culled 
from recordings cut between 1970 (the Layla sessions) and 1980 (when Clapton 
cut his final Polydor album, Another Ticket), these sides finds... Read more 

Kath,£ Smith Timeless: Step Aerobics Workout 
DVD ,,, Kathy Smith 

List Price: $12.99 

Price: $9.99 
You Save: $3.00 (23%) 

Kathy Smith’s Timeless Collection - a series of DVDs containing fitness legend 
Kathy Smith’s favorite and most effective workouts from the past. Take a step in 
the right direction with my Step Workout! Whether you’re a new or... Read more 

Sebastian Naniscalco - What’s Wrong With People 
DVD ,,, Sebastian Maniscalco 

List Price: $14.98 

Price: $9,93 
You Save: $5.05 (34%) 

Just about everybody, at one time or another, gets honking mad about society’s 
disintegrating standards of civility and decorum. Take your pick: movie talkers, 
tailgating or texting drivers, loud neighbors. Sebastian... Read more 

~/nton Harsalis & Eric Clapton Pla,¢ The Blues [Audio CD] 
by Wynton Marsalis 

Price: $10,21 

New York City’s premier jazz venue got the blues last April when Wynton Marsalis 



and Eric Clapton performed together in Rose Theater at Frederick P. Rose Hall, 
home of Jazz at Lincoln Center for two sold-out shows dedicated... Read more 

Criss Angel: Hindfreak Season 6 
DVD ,,, Criss Angel 

List Price: $24.95 

Price: $15.93 
You Save: $9,02 (36%) 

Criss Angel s unique blend of illusion and reality and his ability to push creative, 
physical, and mental boundaries have earned him the reputation as one of the 
most innovative performers of his day. Now the world-renowned... Read more 

Tha Carter [Audio CD] 
by Lil Wayne 

Price: $11,99 

All products are BRAND NEW and factory sealed. Fast shipping and 100% 
Satisfaction Guaranteed... Read more 

What Ha~oens in V Widescreen Edition} 
DVD N Cameron Diaz 

List Price: $14.98 

Price: $6,14 

You Save: $8.84 (59%) 
Sold by Overstock Dealsand Fulfilled b~ Amazon. 

What Happens in Vegas is a comedy waiting to happen. It takes an old premise 
(drunk strangers regretting their decision to get married in Las Vegas) and adds in 
a dilemma (a $3 million slot machine win) that could’ve been... Read more 

Personal Trainin stem 
DVD N Denise Austin 

List Price: $14.98 

Price: $8,43 
You Save: $6.55 (44%) 

Over two hours of exercise routines are featured in this program, allowing you to 
customize your own fitness regimen. Along with various intensity-level workouts for 
upper and lower body and cardio, there’s also stretching... Read more 

See more recommendations 

Books 

Find @rear Deals on Millions of Items Storewide 

Electronics ~ Toys & Games ~ Kitchen & Dining 



Moves & TV ~ Vdeo Games > Baby 

Amazon Instant Video ~ Cell Phones & Service ~ Clothing 

> Musc ~ Computers & Software ~ Shoes 

> t’4P3 Downloads ~ Sports & Outdoors ~ ]ewelry 

Magaz nes ~ Automot ve ~ Watches 

> Kindle ~ Prime ~ Beauty 

> Motorcycle & A~Y ~ Industrial & Scent fc ~ Musical Instruments 

Home Improvement 

Grocery 

Pato, Lawn & Garden 

Health & Personal Care 

Textbooks 

Gift Cards 

Office Products & 

Supplies 

We hope you found ths message to be useful. However, fyoud rather not receve future e reals ofths sort fromAmazon.com 

please opbout here. 

Please note that product prces and availabil ty are I mited tree offers and are subject to change. Prces and availability were 

accurate at thetmeths newsletter was sent however they may d ffer from those you see when you vst Amazon.corn 

(c) 2012 Amazon com Inc. or its affliates All rghts reserved Amazon Amazoncom and theAmazon.com logo and 1 Clickare 

regstered trademarks of Amazon com Inc or its afflates. 

Amazon.corn 420 Terry Avenue N. Seattle WA98109 5210. 

Reference 24007980 

Please note that this message was sent to the followng e mail address: stgore@email.unc.edu 



From: 

Sent: 

To: 

Subject: 

Lyris ListManager <lyris-noreply@listserv.unc.edu> 

Thursday, May 17, 2012 11:44 AM 

Gore, Travis <stgore@email.unc.edu> 

Message rejected 

Your message posting was rejected because: 

> Subject: header contains: ’OUT OF OFFICE’ 

This text is usually only included by automated email programs, such as 
"vacation" programs. For this reason, Lyris ListManager does not accept messages 
which contain this text, because it is highly likely that they are 
automated messages, and not appropriate for a mailing list. 

If you are receiving this message, it means that you accidentally set off 
this safeguard. 

Please resubmit your email message, without including this "trigger text". 

For your convenience, the message is question in reproduced below: 

Return-Path: <stgore@email.unc.edu> 
Received: from mxipl i.isis.unc.edu ([152.2.0.74]) by listserv.its.unc.edu with SMTP (Lyris ListManager WIN32 version 11.2a); Thu, 17 May 
2012 11:44:03 -0400 
X-RemoteIP: 172.27.172.154 
X-Group: OVERRIDELI ST 
X-Policy: $BYPASS_SBRS 
X-MID: 401606980 
X- SBRS: None 
X-IronPort-Anti- Spam-Filtered: true 
X-IronPort-Anti- Spam-Result: 
Aj QFAOgbtU+sG6ya/2dsb2JhbABBAw6CN600g0WBB4IXAQEDAQEBK14BB SUkMh8HAQQbFIdyswOJCYssghaCRmIDpj qCMDmBXw 
X-IronPort-AV: E=Sophos;i="4.75,610,1330923600"; 

d="scan’208,217";a="401606980’’ 
Received: from its-msxht3.ad.unc.edu ([ 172.27.172.154]) 

by mxipli.isis.unc.edu with ESMTP/TLS/RC4-SHA; 17 May 2012 11:44:03 -0400 
Received: from its-msxmbs5m.ad.unc.edu ([169.254.9.82]) by 
ITS-MSXHT3.ad.unc.edu ([172.27.172.154]) with mapi id 14.02.0283.003; Thu, 17 
May 2012 11:44:03 -0400 
From: "Gore, Travis" <stgore@email.unc.edu> 
To: "afriafam@listserv.unc.edu" <afriafam@listserv.unc.edu> 
Subject: will be out of office this afternoon for training 
Thread-Topic: will be out of office this afternoon for training 
Thread-Index: Ac00Q5G08Lj CPOeWRwePqsybEKfdSw== 
Date: Thu, 17 May 2012 15:44:02 +0000 
Message-ID: <1AB7228820F22C47BD02CADE8FC 90E210FEFF58F@IT S-MSXMB S5M.ad.unc.edu> 
Accept-Language: en-US 
Content-Language: en-US 
X-MS-Has-Attach: 
X-MS-TNEF-Correlator: 
x-originating-ip: [ 152.19.236.2] 
Content-Type: multipart/alternative; 

boundary=" 000 1AB7228820F22C47BD02CADE8FC90E210FEFF58FITSMSXMBS5Madun_" 
MIME-Version: 1.0 

-- 000 1AB7228820F22C47BD02CADE8FC90E210FEFF58FITSMSXMBS5Madun 
Content-Type: text/plain; charset="us-ascii’’ 
Content-Transfer-Encoding: quoted-printable 

Hello All, 

Just to let you know that I will be out of the office for a training class = 
today from lpm to 430pro. 



Thanks! 
Travis 

Travis Gore 
Student Services Manager 
Department of African and Afro-American Studies 
109 Battle Hall, CB# 3395 
p 919.966.5496 

Confidentiality Notice: This e-mail message, including attachments, is for= 
the sole use of 

file intended recipient(s) and may contain confidential information. Any un= 
authorized 
review, use, disclosure, or distribution is prohibited. If you are not the= 
intended recipient, 

please contact the sender by reply e-mail and destroy all copies of the ori= 
ginal message. 

-- 000 1AB7228820F22C47BD02CADE8FC90E210FEFF58FITSMSXMBS5Madun 
Content-Type: text/html; charset="us-ascii’’ 
Content-Transfer-Encoding: quoted-printable 

<html xmlns:v=3D"urn:schemas-microsoft-com:vml’’ xmlns:o=3D"urn:schemas-micr= 
osoft-com:office:office" xmlns:w=3D"urn:schemas-microsoft-com:office:word’’ = 
xmlns:m=3D"~):i/schemas~microso~Lcomiofficei2004i12iomm!" xmlns=3D"httrJ:= 
//www.w3.org/TR/REC-htm140"> 
<head> 
<meta http-equiv=3D"Content-Type’’ content=3D"text/html; charset=3Dus-ascii’’= 
> 

<meta name=3D"Generator’’ content=3D"Microsoft Word 14 (filtered medium)"> 
<style><!-- 
/* Font Definitions */ 
@font-face 

{ font-family:Calibri; 
panose-l:2 15 5 2 2 2 4 3 2 4;} 

/* Style Definitions */ 
p.MsoNormal, li.MsoNormal, div.MsoNormal 

{margin:0in; 
margin-bottom:.0001pt; 
font- size: 11. Opt; 
font-family:" Calibri"," sans- seriF’; } 

a:link, span.MsoHyperlink 
{mso-style-priority:99; 
color:blue; 
text-decoration:underline;} 

a:visited, span.MsoHyperlinkFollowed 
{mso-style-priority:99; 
color:purple; 
text-decoration:underline;} 

span.EmailStyle 17 
{mso-style-type:personal-compose; 
font-family:" Calibri"," sans- seriF’; 
color:windowtext; } 

.MsoChpDefault 
{mso-style-type:export-only; 
font-family:" Calibri"," sans- seriF’; } 

@page WordSectionl 
{size:8.5in 11.0in; 
margin: 1.0in 1.0in 1.0in 1.0in;} 

div.WordSectionl 
{page :WordSectionl ; } 

--></style><!--[if gte mso 9]><xml> 
<o: shapedefaults v:ext=3D"edit’’ spidmax=3D’’ 1026"/~ 
</xml><! [endif]--><!--[if gte mso 9]><xml> 
<o:shapelayout v:ext=3D"edit"> 



<o:idmap v:ext=3D"edit’’ data=3D"l"/> 
</o: shapelayout></xml><! [endif]--> 
</head> 
<body lang=3D"EN-US’’ link=3D"blue" vlink=3D"purple"> 
<div class=3D"WordSectionl "> 
<p class=3D"MsoNormal">Hello All,<o :p></o :p></p> 
<p class=3D"MsoNormal"><o :p>&nbsp;</o:p></p> 
<p class=3D"MsoNormal">Just to let you know that I will be out of the offic= 
e for a training class today from lpm to 430pm.<o:p></o:p></p> 
<p class=3D"MsoNormal"><o :p>&nbsp;</o:p></p> 
<p class=3D"MsoNormal">Thanks ! <o:p></o:p></p> 
<p class=3D"MsoNormal">Travis<o:p></o:p></p> 
<p class=3D"MsoNormal"><o :p>&nbsp;</o:p></p> 
<p class=3D"MsoNormal"><span style=3D"color:# 1F497D">* * ** ** *<o:p></o:p></sp= 
an></p> 
<p class=3D"MsoNormal"><span style=3D"color:# 1F497D">Travis Gore<o:p></o:p>= 
</span></p> 
<p class=3D"MsoNormal"><span style=3D"color:# 1F497D">Student Services Manag= 
er<o :p></o :p></span></p> 
<p class=3D"MsoNormal"><span style=3D"color:#1F497D">Department of African = 
and Afro-American Studies<o:p></o:p></span></p> 
<p class=3D"MsoNormal"><span style=3D"color:# 1F497D">109 Battle Hall, CB# 3= 
395<o :p></o :p></span></p> 
<p class=3D"MsoNormal"><span style=3D"color:#1F497D">p 919.966.5496<o:p></o= 
:p></span></p> 
<p class=3D"MsoNormal"><span style=3D"color:# 1F497D"><o:p>&nbsp;</o:p></spa= 
n></p> 
<p class=3D"MsoNormal"><span style=3D"color:# 1F497D"> ....................... 
.......................................... <o:p></o:p></span></p> 
<p class=3D"MsoNormal"><span style=3D"color:# 1F497D">Confidentiality Notice= 
:&nbsp; This e-mail message, including attachments, is for the sole use of<= 
o:p></o:p></span></p> 
<p class=3D"MsoNormal"><span style=3D"color:# 1F497D">the intended recipient= 
(s) and may contain confidential information.&nbsp; Any unauthorized<o:p></= 
o:p></span></p> 
<p class=3D"MsoNormal"><span style=3D"color:# 1F497D">review, use, disclosur= 
e, or distribution is prohibited.&nbsp; If you are not the intended recipie= 
nt,<o:p></o :p></span></p> 
<p class=3D"MsoNormal"><span style=3D"color:# 1F497D">please contact the sen= 
der by reply e-mail and destroy all copies of the original message.<o:p></o= 
:p></span></p> 
<p class=3D"MsoNormal"><o :p>&nbsp;</o:p></p> 
</div> 
</body> 
<ihtml> 

-- 000 1AB7228820F22C47BD02CADE8FC90E210FEFF58FITSMSXMBS5Madun -- 



From: 
Sent: 

To: 
Subject: 

UNC Ticket Office <reply-630@pacmail.em.marketinghq.net> 

Thursday, May 17, 2012 4:57 PM 

Gore, Travis <stgore@email.unc.edu> 

NCAA Baseball Postseason Ticket Request 

Use this link to view a web version of the email 

TICKET CENTER J ONLINE STORE I TARHEELBLUE.COM 

Your Customer #: 702472576 Your PIN #: 5064 



The NCAA wH[ announce the s~xteen un~versi~es selected to host post-seasen 

cem~eti~on on Sunday, !May 27th. If UNC is se|eeted to host, the Regier~a~ wi[~ be he~d 

theweekendofJu~elstthreughJu~e4tbatBosbamerStad~um. Aswean~d@at:ea 

strong fan [espor~se, it ~s definite|¥ to your advantage to request tickets as early as 

possible. 

i¸ 

** By p[~ci~ a request, you are ~ot 8~ara~teed to receive tic:kets. A[[ orders are 

l 
ce~sidere~ requests u~[ ~o~ffrmed the Ticket O~ce o~ ~ay 3Oth.~* 

Thank ye~ for ye~r ce,~n~e.d s~pport of Carolina Baseball. Go Heels! 

Share on Facebook!    ~ Post on Twitter! 

@~ 20I 1, UNC Athletics. The team names, loges and un form designs are registered trademarks of the teams 
nd cated. No loges, photographs or graphics on this ste may be reproduced wthout wr tten perm ss on. All rights 

JNC AtMet c DepaRment - P.O. Box 2126 o Chapel Hll, NC 27514 o 919-962°6000 

Remember, purchasing and renewing your season tickets or single game seats has never been easier! Just click on TICKETS., find your 



seat, and enjoy the game! Additional ticketing fees may apply. 

Please do not reply to this email. Questions or comments may be sent to: webticket~Jncaa uric edu. 

Use ths link to modi rofib or to unsubscribe 

Forward to a Friend 



From: 

Sent: 

To: 

Subject: 

Twitter <n-fgtb er=rznvy.hap, rqh-319b 5 @postmaster.twitter. com> 

Thursday, May 17, 2012 9:26 PM 

Gore, Travis <stgore@email.unc.edu> 

Updates to Twitter and Our Policies 

Hi, Travis Gore 

New things are always happening here at Twitter HQ. We’re growing at a 

rapid pace, and our commitment to simplicity, transparency, and reaching 

every person on the planet continues. We thought you might be interested 

in knowing about some of our most recent developments: 

A new weekly email that delivers the most interesting news and items you 

might have missed from the people you’re connected to on Twitter. 

Now Twitter is in more languages than ever. Check for your preferred 

language and change your setting. 

Download the latest Twitter mobile apps at twitter.corn/download. 

There’s more to Discover on Twitter.com - try out the new Discover tab. 

In addition, we’ve made a number of updates to our Privacy Policy and 

Terms of Service. 

Here are some of the main changes to our Privacy Policy, with links for 

more information: 

We’ve provided more details about the information we collect and how we 

use it to deliver our services and to improve Twitter. One example: our new 

tailored suggestions feature, which is based on your recent visits to 

websites that integrate Twitter buttons or widgets, is an experiment that 

we’re beginning to roll out to some users in a number of countries. Learn 

more here. 

We’ve noted the many ways you can set your preferences to limit, modify 

or remove the information we collect. For example, we now support the Do 

Not Track (DNT) browser setting, which stops the collection of information 

used for tailored suggestions. 

We’ve clarified the limited circumstances in which your information may be 

shared with others (for example, when you’ve given us permission to do so, 

or when the data itself is not private or personal). Importantly, our privacy 

policy is not intended to limit your rights to object to a third party’s request 

for your information. 

In our Terms of Service, we’ve clarified how your relationship with Twitter 

works and made a number of small changes and formatting improvements, 

such as new headings for easy reference and updated descriptions of our 

services. 



Take a moment to read our new Privacy Policy and Terms of Service, and 

thanks for using Twitter. 

The Twitter Team 

Forgot your Twitter password? Get instructions on how to reset it. 

You can change your notification settings, Need help? 

Twitter~ Inc. 795 Folsom St,, Sute 600 San Franc sco, CA 94107 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Monday, May 21, 2012 10:18 AM 

Gore, Travis <stgore@email.unc.edu> 

S T Gore: 40% off Summer Reading Editors’ Picks 

Your Amazon.corn :~i{: ~" Today’s Deals See Anl Departments 

Dear Amazon.com Customer, 

Customers who have shown an interest in books from 

Amazon.com might be interested in our Summer Reading 

editors’ picks, discounted at 40% off. 

~ Learn more 

g ,,,, 

Summer Reading for 
Kids & Teens 

Summer Reading Editors’ Picks 

Shadow of N@ht by Deborah E, Harkness 

Hardcover I Kindle book 

BiJJy £ynn’s Leas Hslftime Walk by Ben 

Fountain 

Hardcover I Kindle book 

Browse popular serie% 
books for summer 

activities~ kids’ books for 
travel and outdoor 

activtie% or beach reads 
for teens, 

Gone Gill by GiHiaH F~ynn 

Hardcover I Kindle book 

Summer Blockbusters 

D~amond in 8he Rough by Shawn Celvin 

Hardcover I Kindle book 

The Red House by Nark Haddon 
Hardcover I Kindle book 

Check out the biggest 

books of the season 



The Age of Mir~des by Raren Thompson 
Walker 
Hardcover I Kindle book 

Shi#e Sh~e Sh£ae by Lydia Netzer 
Hardcover I Kindle book 

Beach Reads 

Amped by Danie~ H° Wilson 
Hardcover I Kindle book 

Gold by Chris C~eave 
Hardcover I Kindle book 

Fool~#g Houdi#i by Alex Stone 
Hardcover I Kindle book 

Grab the perfect page- 

turner for the beach. 

best !:c}ks of tl th editoFs picks 

Find Great Dea~s on Millions of ~tems Storewide 

Books 

Movies & TV 

Kindle 

Kindle Touch 

Kindle Fire 

Instant Video 

~ Music 

>- MP3 Downloads 

Electronics 

Video Games 

Cell Phones & Accessories 

Computers & Software 

Sports & Outdoors 

Automotive 

> Industrial & Scientific 

> Prime 

> Toys & Games 
~- Ba by 
~- Clothing 
~- Shoes 
~- Jewelry & Watches 

~- Beauty 
Magazines 
Gold Box 

Kitchen & Dining 

Office & School Supplies 

Home Improvement 

Grocery 

Patio, Lawn & Garden 

Health & Personal Care 

>’ Gourmet Food 

>’ Gift Cards 

We hope you found ths message to be useful. However if you’d rather not receive future eoma ls of this sort from 
Amazon.corn pleaseoptoout here. 

Please note that product prces and ave lab I ty are subject to change. Prces and ave lab Ity were accurate at the tree this 

news[etter was sent however, they maydfferfrom those you see when you vsitAmazon.com. 

© 2012Amazon.corn, Inc. or tsafflates. AIl rghts reserved Amazon, Amazon.corn, theAmazon.com logo and 1.-CIckare 

regstered trademarks of Amazon.corn :[nc or tsafflates Amazon.corn 410 Terry Avenue N. Seattle WA 98109 5210 

Reference: 24012420 

Please note that this message was sent to the followng e mail address: stgore@emal.unc.edu 



From: 

Sent: 

To: 

Subject: 

Alert Carolina <no_reply@unc.edu> 

Monday, May 21, 2012 3:40 PM 

Gore, Travis <stgore@email.unc.edu> 

INFORMATIONAL MESSAGE FROM ALERT CAROLINA: Chapel Hill Police 
Investigate Sexual Battery Incident 

INFORMATIONAL MESSAGE FROM ALERT CAROLINA: Chapel Hill Police Investigate Sexual Battery Incident 

The Town of Chapel Hill Police Department is investigating a report of sexual battery (by unwanted touching) that occurred on 
Church Street (between West Rosemary and Caldwell Streets) at approximately 3 a.m. Sunday, May 20. 

A female victim reported being followed by an unknown, shirtless, black male as she was walking. The male suspect approached her 
from behind, spoke to her and then briefly grabbed her. The victim screamed, and the suspect fled on foot. 

Chapel Hill Police are asking anyone with information that may help to identify the suspect to call 911 or contact the Chapel Hill- 
Carrboro-UNC Crime Stoppers at (919) 942-7515. Calls are confidential and anonymous. You can also submit information to Crime 
Stoppers online at ~:i!www.cfimestoRpersochcunc.org. 

Continue to monitor the Alert Carolina website (alertcaroliua.unc.edu) for any updates in the investigation into this incident. Call 911 
immediately to report any and all suspicious activity on campus. For a list of general safety tips, see the following link through the 
Alert Carolina page: ~:i/~,ww.alertcarolh~.unc.eduig;oidoc/1395/15g078i 

About Informational Messages: The University sends an Informational Message to inform the campus community about a situation 
that is not an emergency, but is expected to be of significant interest to the campus. An Informational Message is one of three tiers of 
communication under the University’s revised emergency communications plan. Emergency Warning refers to a siren activation for a 
significant emergency. A Timely Warning is issued if there is a continuing danger AND notification will not compromise law 
enforcement efforts. 

Sponsored by the UNC Department of Public Safety 



From: 

Sent: 

To: 

Subject: 

Alert Carolina <no_reply@unc.edu> 

Tuesday, May 22, 2012 4:19 PM 

Gore, Travis <stgore@email.unc.edu> 

INFORMATIONAL MESSAGE FROM ALERT CAROLINA: Chapel Hill Police 
Investigate Sexual Battery Incident 

INFORMATIONAL MESSAGE FROM ALERT CAROLINA: Chapel Hill Police Investigate Sexual Battery Incident 

Town of Chapel Hill police are investigating two reported sexual battery incidents on Church Street. In both incidents, female victims 
were reportedly walking alone when approached by a black male. In both cases, the male grabbed the victims’ buttocks and then 
walked away. The first incident occurred Sunday, May 19, at about 3 a.m.; the second incident happened Monday, May 21, at about 
11:20 a.m. 

In the first incident, the suspect is described as black male, 5 feet, 9 inches to 6 feet tall, 170 to 180 pounds, with short hair and a 
muscular build, wearing no shirt, and approximately 23 to 26 years old. The suspect in the second battery was described as a black 
male, 6 feet tall, with short hair, wearing a blue Polo shirt and jeans. 

Chapel Hill police ask anyone with information that may help to identify the suspect to call 911 or contact the Chapel Hill-Carrboro- 
UNC Crime Stoppers at (919) 942-7515. Calls are confidential and anonymous. You can also submit information to Crime Stoppers 
online at ~o:/iwww.crimesto~ers-chcm~c.or£. 

Continue to monitor the Alert Carolina website (alertcaroliua.unc.edu) for any updates in the investigation into this incident. Call 911 
immediately to report any and all suspicious activity on campus. For a list of general safety tips, see the following link through the 
Alert Carolina page: ~:iiwww.alertcaroIil~a.unc.edu/goidoc/1395i15807g/ 

About Informational Messages: The University sends an Informational Message to inform the campus community about a situation 
that is not an emergency, but is expected to be of significant interest to the campus. An Informational Message is one of three tiers of 
communication under the University’s revised emergency communications plan. Emergency Warning refers to a siren activation for a 
significant emergency. A Timely Warning is issued if there is a continuing danger AND notification will not compromise law 
enforcement efforts. 

Sponsored by the UNC Department of Public Safety 



From: 

Sent: 

To: 

Subject: 

Groupon Settlement Administrator <notice@grouponvouchersettlement.vertismail.com> 

Friday, May 25, 2012 12:37 PM 

Gore, Travis <stgore@email.unc.edu> 

Notice of Class Action Settlement Regarding Groupon Vouchers 

An Important Notice About a Class Action Settlement Involvin~ Groupon Vouchers 

IF YOU PURCHASED A GROUPON VOUCHER BETWEEN NOVEMBER 1, 2008 AND DECEMBER 1,2011 

FOR REDEMPTION IN THE UNITED STATES, 

YOU MAY BE ELIGIBLE FOR BENEFITS FROM THE SETTLEMENT 

A proposed settlement has been reached in a class action lawsuit concerning Groupon vouchers. You 
may be a member of the class whose rights may be affected by this lawsuit. The sole purpose of this 
notice is to inform you of the lawsuit and the settlement so that you may decide what steps to take in 
relation to it. 

More information regarding the settlement, your rights under the settlement, instructions on how to be 
excluded from the settlement or object to the settlement, and a form to fill out to obtain settlement benefits 
axe available here: www.grouponvouchersettlement.corn 

Please visit the website linked above to obtain important information regarding the settlement and 
your rights. 

If the settlement is approved, class members who complete and return a claim form may be eligible to 
receive a Settlement Voucher entitling them to redeem unused Groupon vouchers purchased between 
November 1, 2008 and December 1, 2011 for redemption in the United States that axe past their stated 
expiration date. Settlement Vouchers may be redeemed at the location of the merchant identified on the 
voucher, for goods and/or services equal to the purchase price of the voucher. Rather than seeking a 
settlement benefit, you may choose to exclude yourself from the settlement. There are deadlines 
associated with the choices you may make regarding the settlement. The last day to exclude yourself 
from the settlement or to object to the settlement is July 6, 2012. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <customer-reviews-messages@amazon.com> 

Saturday, May 26, 2012 4:07 AM 

Gore, Travis <stgore@email.unc.edu> 

Review your recent purchases at Amazon.com 

amaz0n.c0m® 
i 

Dear S T Gore, 

Thank you for your recent purchases from Amazon.com. 

We invite you to submit reviews for the products you purchased or share an 
image that would benefit other customers. Your input will help customers choose 
the best products on Amazon.com. 

It’s easy to submit a review--just click the Review this product button next to 
the product. 

The Impact of China and India on Sub-Saharan Africa: 
Opportunities, Challenges and Policies (Purchased on 
April 24, 2012) 

by Oliver Morrissey 

...or share an imaqe. 

The Star Raft: China’s Encounter With Africa (Cornell 
paperbacks’L (Purchased on April 24, 2012) 

by Philip Snow 

...or share an imaqe. 

China’s New Role in Africa (Purchased on April 24, 2012) 

by Ian Taylor 

...or share an imaqe. 

New on Amazon! Grab your video camera or webcam and add 
video to your customer review. Click on ’Review this product’ 

above to upload a video or find a different product to review. 



Need help? 

If clicking the buttons above doesn’t work, you can review your products by 
following these simple steps: 

1. Go to Amazon.corn and navigate to the product. 
2. In the "Customer Reviews" section, click the "Create your own review" 

button. 

We hope you found this message to be useful. However, if you’d rather not receive future e-mails of this 
sort from Amazon.corn, please opt-out here. 

Please note that product prices and availability are limited time offers and are subject to change. Prices 

and availability were accurate at the time this newsletter was sent; however, they may differ from those 

you see when you visit Amazon.com. 

(c) 2012 Amazon.com, Inc. or its affiliates. All rights reserved. Amazon, Amazon.com and the 

Amazon.com logo and 1-Click are registered trademarks of Amazon.com, Inc. or its affiliates. 

Amazon.corn, 410 Terry Avenue N., Seattle, WA 98109-5210. 

Reference 23860240 

Please note that this message was sent to the following e-mail address: stgore@email.unc.edu 



From: 
Sent: 
To: 
Subiect: 

Amazon.com <store-offers~amazon.com> 
Tuesday, May 29, 2012 9:00 AM 
Gore, Travis <staore~email.unc.edu> 
S T Gore: Sell Back "China’s New Role in Africa" at Amazon.com 

E-mail or print for immediate delivery > Amazon.corn Gi~ Cards 

Your Amazon.corn Today’s Deals See A DepaRments 

Dear Amazon.com Customer, 

Customers who purchased books from Amazon,corn may be interested in an easy way to get 

great prices for used titles through our Book Trade-In Program, 

~Learnmore 

Find Great Dea~s on Millions of ~tems Storewide 

> Books >Electronics : Toys&Games 

> Movies & TV > Video Games :> Baby 

> Instant Video > Cell Phones & Service > Clothing 

> Music ~ Computers & Software : Shoes 

> MP3 Downloads ~ Sports & Outdoors Jewelry & Watches 

> Magazines ~ Automotive Beauty 

> Kindle ~ Prime Gold Box 

L 

> Kitchen & Dining 
> Home Improvement 
> Grocery 
> Patio, Lawn & Garden 

Health & Personal Care 
Gourmet Food 
Gift Cards 

We hope you found th s message to be useful. However, fyou’d rather not receve futuree ma ls of this sort from Amazomcom, 
please visit the opt out link here: 

11YbVUhwJRxZb~i3miHEhwlBed r.bkEW u ROYS 18PSoU 3xIXGCn2U9~ 

Please note that product prices and availability are subject to change. Prices and availabil ty were accurate at the time this 

newsletter was sent however, they may differ from those you see when you visit Amazomcom 

© 2011Amazomcom Inc. or its affiliates All rights reserved. Amazon Amazomcom the Amazon com logo and l~Clickare 

reg stered trademarks of Amazon.corn, Inc. or its affl ates. Amazon.corn, 1200 12th Ave. S., Sure 1200, Seattle, WA 98144~ 

2734. Reference: 24124830 

Please note that ths message was sent to the follow ng e~mail address: stgore@ema I.unc.edu 



From: 

Sent: 

To: 

Subject: 

Amazon.com <vfe-campaign-response@amazon. com> 

Wednesday, May 30, 2012 10:48 AM 

Gore, Travis <stgore@email.unc.edu> 

Prodyne Fruit Infusion 93-Ounce Natural Fruit Flavor Pitcher 

S T Gore, we have recommendations for you 

E-mail or print for immediate delivery > Amazon corn Gift Cards 

Your Amazon,com Today s Deals See All DepaRments 

S T Gore, 

Are you looking for something in our Carafes & Pitchers department? If so, you might be 

interested in these items. 

ne Fruit Infusion 93-Ounce NaturaH Fruit Flavor Pitcher 

by Prodyne 

List Price: $25.00 
Price: $19,99 
You Save: $5.01 (20%) 

Prod . Iced Fruit Infusion Pitcher, 
by Prodyne 

List Price: $30.00 

Price: $26,50 
You Save: $3.50 (12%) 
Sold by ~ysNGamesEtc and Fulfilled ~ Amazon. 

Bodum 10619-10 Ceylon 102-Ounce Iced-Tea Maker and 
Water Infuser 
by Bodum 

List Price: $40.00 

Price: $29,95 
You Save: $10.05 (25%) 

Takeya Fruit Infusion ]u 
by Ta keya 

List Price: $31,85 
Price: $23,65 
You Save: $8.20 (26%) 

Fruit Infusion Pitcher w/Ice Core 
by HomeAndWine.com 



Price: $31,99 
Sold by Best Service #1 and Fulfilled ~ Amazon, 

Prodyne FI-3 Fruit Infusion Natural Fruit Flavor Pitcher 
by Prodyne 

Price: $37,48 
Sold by Hold N Sto~ and F@f led Amazon, 

Le Creuset Stoneware 2-1 ua~ Pitcher= Cassis 
by Le Creuset 

List Price: $55,00 

Price: $29,95 
You Save: $25,05 (46%) 
Ships from and sold by 

ne ICED Pitcher 
by Prodyne 

List Price: $25,00 
Price: $19,97 
You Save: $5,03 (20%) 

> See even more similar items 

FiHd Great Deals oH HilIioHs of Items Storewide 

> Books > Electronics > Toys & Games 

> Hovies & TV > Video Games > Baby 

> Amazon Instant Video > Cell Phones & Service > CIothi% 

> Musc ~ Computers & Software } Shoes 

> MP3 Downloads > Sports & Outdoors > ]ewelry 

> Hagazines > Automot ve > Watches 

> Kindle > Prme > Beaub/ 

> lqotorcycle & ATV ~ Industrial & Sc entific ~ Husical Instruments 

> Kitchen & Dining 

> Home Improvement 

> Grocery 

Patio, Lawn & Garden 

> Health & Personal Care 

> Textbooks 

> Gift: Cards 

Office Products & 
> 

Supples 

We hope you found this message to be useful. However ifyoud rather not ceceve future e-mails of this sort fromAmazon.com 

please opt-out hece, 

Please note that product prices and availab/ity are limited time offers and are subject to change. Prices and availability were 
accurate at the time th s newsletter was sent however they may differ from those you see when youvistAmazon.com. 

(c) 2022 Amazon.corn Inc. or its affiliates. All rights reserved. Amazon Amazon.corn and the Amazon corn logo and 1-Click are 



regste~ed tradema~ksofAmazon.com Inc. or its afflates. 

Amazoncom 410 Terry Avenue N.~ Seattle~ WA98109-5210, 

Reference 24191190 

Please note that ths message was sent to the follow ng email address: stgore@email.unc.edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

Beth Miller <bmiller@uncaa.unc.edu> 

Friday, December 7, 2012 5:06 PM 

Montgomery, John R <jmont@unc.edu>; Ille, Vince <ille@email.unc.edu >; Creech, Karlton W <kcreech@unc.edu>; Larry 

Gallo <athgallo@uncaa.unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu>; Clint Gwaltney 

<cgwaltney@uncaa.unc.edu >; Martina Ballen < mballen@uncaa.unc.edu>; Rick Steinbacher 

< rsteinbacher@u ncaa.u nc.edu >; Steve Kirschner < skirschner@u ncaa.u nc.edu > 

Fwd: ACC Facilities Survey Results 

ACC Facilities Survey Resuits.msg 

All, 
FYI...... Attached is a summaFy of the Facility Fee survey of ACC institutions conducted by Duke. 

~Beth 





Institution 

Boston 
College 

Clemson 

Duke 

Georgia 
Tech 

Allow 
outside 

groups to use 
facilities? 

Yes 

Yes 

Yes 

Not usually, 
only when 

requested and 
that is 

evaluated 

case by case. 

Charge 
outside 

groups to 
use 

facilities? 

No charge for 

facility 
rental. 

Yes 

Yes 

If so, how 

N/A 

do you 
charge? 

Per day, 

per hour, or 

per event 

Per event 

(includes 
maintenance 
, security, 

etc.) 

If so, how 

N/A 

much? 

SEE 

APPENDIX A 

Depends on 

event and 
facility and 

duration of 

event. 

If so, is the 
fee different 
for each 
facility? 

N/A 

Yes 

Yes 

Charge 
coaches 
to run 

camps/ 
clinics? 

No 

Yes 

Yes 

N/A 

$4.00 per 
camper 

If so, how 
much? 

$7.00/camper/ 
day 

Yes, Either 
hourly or 

per event. 
Also charge 

for staff, 
scoreboard 

use, 
lighting, 

etc, 

Varies per 
facility. 

Yes No N/A 

Are any 
facilities 

off 
limits? 

No 

No 

All 

available 
but most 

have very 
limited 
availability. 

No but 
limit use 

of 
football 

stadium 

and bball 

arena. 



Maryland 

Miami 

North 

Carolina 

North 
Carolina 

State 

Virginia 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Flat rate, 
per hour, or 

by 
anticipated 

attendance. 

Per hour. 4 

hour 

minimum. 

Per day or 

per 
participant 

Reynolds 
has fee. 

Tennis per 

court/hour. 
Baseball 

per game. 
Per hour 

Varies based 

on facility/ 

event. 

Rates vary 

from $16 to 

$80, hour. 4 
hr min. 

SEE 

APPENDIX B 

Varies 

Varies but 
includes 

facility rental, 
equip, rental, 

labor, etc. 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Either $1 or $2 
per camper per 
day plus 

expenses 

(custodial, 
grounds, etc.) 

Rates vary as 
indicated in 

coaches’ 

contracts 
"Payment of fair 
market value" 

$2.00 per 

camper per day 
+ facility rental 

fee 

$3,00 
camper/day 

$15.00/camper 

or 7.5% gross 

camp revenue. 
Whichever is 

less 

No, but 
selective 

as to 
what 

events 
they host 

in Byrd 

Stadium. 

No. FB 
and BB 

handled 
by 

outside 

entities 

No 

Football 
stadium 

unless 

special 
permissi 

on. 

No 



Virginia 
Tech 

Wake 

Forest 

Yes 

Yes 

Yes 

Yes 

Per event 
or Per hour 
depending 

on facility 

Per hour 

Varies 
depending on 

requirements 
and time 
involved. 

SEE 
APPENDIX C 

Yes 

Yes 

Yes 

Yes 

$2.50 per 

camper per day 
per facility + 

support services 
needed 

$3/person per 
day or $12 per 

team per day for 

team camps 

No, but 
Football 
restricted 

No, but 
limits on 

# times 
each is 
used 



APPENDIX A. 
CLEMSON UNIVERSITY ATHLETIC FACILITY USAGE FEES. 

LOCATIONNENUE CHARGE 

Baseball Stadium 
Baseball synthetic turf 
Little john Coliseum 
Huckabee Annex - LJC 
Golf practice range 
Riggs Field 
Indoor Tennis 
Outdoor Tennis 
Fike pool/Fike Little gym 
Indoor Practice Facility 
Outdoor Track 
Soccer practice fields 
Rugby field 
Football practice fields 
President’s Box 
Tiger Den 
Press Box 
Jervey Porch 
Jervey/McFadden atrium 
McFadden Team Room 
Baseball terrace 
Memorial Stadium 
Jervey Gym 
Jervey Meadows 
WestZone-2nd & 4th level 
Rowing Course 
Rowing Building 

$200/game - $300/night game + additional fees 
$150 per day or $50 per hour 
Contact LJC at 656-4252 
$25/hour 
$100/day or $25/hour 
$200/game - $300/night game 
$500 per day (4 courts) plus fac manager & other expenses 
$2000 per day (21 courts) plus fac manager & other expenses 
Contact Campus Recreation (656-2315) 
$5000/day + additional fees 
$300/day or $50/hour 
$150/day or $50/hour 
Contact Campus Recreation (656-2315) 
$150/day or $50/hour 
$300/day - seats 150 buffet or 100 table service 
$450/day - seats 175 
$250/day 
$35/hour or $200/day 
$35/hour or $200/day 
$200 per day 
$35/hour or $150/day 
$5000/day or $5500/night event or $4/head(whichever is greater) 
$500/day or $75/hour 
$150/day or $50/hour 
NOT AVAILABLE 
$1800 per event 
$400 per event 

Athletics reserves the rights to require a facility manager at renter’s expense for any venue 



APPENDIX B. 
UNIVERSITY OF NORTH CAROLINA ATHLETIC FACILITY USAGE FEES. 

Facility 

Anderson Softball Complex 

Belk Track/Fetzer Field 

Cross Country Course 

Finley Fields 

Henry Stadium!Navy Field Astroturf 

University Lake Boat House 

UNC 

Athletics 

Facility Use 

Fee 

None 

UNC Group Facility Use Fee 

University Group - 

$1,00/participantihalf day 

Non-UNC Group Facility Use Fee 

$300/day 

U niversity Grou p - 
$300!day Boshamer Stadium None 

$1.00/participant/half day 

Carmichael Arena None $1,750 $3,500 

Cone-Kenfield Tennis Center None N/A 

Dean E. Smith Center None $2,500 $5,000 

Eddie Smith Field House None N/A $800 

All-inclusive course closure fee: Mort- Thurs: S6,500!day Fri-Sun: 
Finley Golf Course/Chapman Golf Center None N/A 

S7,500/day 

Koury Natatorium None N/A 5500iday 

Kenan Stadium Pope Box None 51,000 51,000 

53,000 Concourse Club 

Kenan Stadium Blue Zone None 5500 51,500 upper Club 

5500 Suite Level 



APPENDIX C. 
WAKE FOREST UNIVERSITY ATHLETIC FACILITY USAGE FEES. 

FACILITY CAPACITY RENTAL RENTAL PER NON-PROFIT HIGH SCHOOL, PRIVATE 

PER DAY HOUR RENTAL FEE AAU, and/or 2 EVENT 
YEAR COLLEGES 

Baseball Stadium 6000 $500 $75 $35-$60 / hour $35 / hour 

Intramural Fields* N/A $500 $75 $30-$35 / hour $30 / hour 

Kentner Stadium 3500 $400 $60 $30-$50 / hour $30 / hour 

Small Gyms: N/A N/A $60 $25- $40 / hour $25 / hour 

* 201, 401, 403 

Varsity Gym 1200 $400 $75 $30-$40 / hour $30 / hour 

Miller Center 250 $500 $85 $35-$40 / hour $35 / hour 

Soccer Stadium 3000 $500 $75 $30/$40 / hour $30 / hour 

Soccer Training Fields N/A $500 $75 $30-$40 / hour $30 / hour 

Cross Country Trails N!A $500 $50 $25- $40 / hour $25 / hour 

Tennis Complex N/A $500 $75 $30/$40 / hour $30 / hour 

BB&T Parking (single N/A $350 NiA N!A N/A 
lot, no roads) 

Bridger Field House see http:/ibridgerfieldhouse.com! 

Deacon Tower see http://deacontower.com/ 





From: 

Sent: 

To: 

Subject: 

Carlos Somoano <csomoano@uncaa.unc.edu> 

Friday, December 7, 2012 7:23 PM 

Ille, Vince <ille@email xmc.edu> 

Re: Janua~ transfer 

Vince 

I was operating on 8 freshman slot and 3 transfer slots. He would be our first transfer slot. 

Carlos Somoano 

UNC Soccer 

On Dec 7, 2012, at 5:49 PM, "Ille, Vince" <ille~emaiLunc.edu> wrote: 

<’.--[ifmso 9]--><!--[endif]--> 

If you added him, then how many "total slots would we be using Ibr men’s soccer (Janua~ ’ 13 admits + September ’13 admits and including all 

transfers)? 

From: Carlos Somoano [mailto:csomoano@uncaa.unc.edu] 
Sent: Friday, December 07, 2012 3:50 PM 
To: llle, Vince 
Subject: January transfer 

Vince, 

We have a transfer that we may be able to get in January. We would have to move quickly and I am not sure if we can make it happen but lwant to check with 

you if we can give it a shot. Prospect form attached, Thanks. 

<imageOOl.jpg > 



From: 

Sent: 

To: 

Subject: 

Carlos Somoano <csomoano@uncaa.unc.edu> 

Friday, December 7, 2012 9:46 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Janua~ transfer 

A meeting would be great. I’m around next week if you have time. 

Carlos Somoano 

UNC Soccer 

On Dec 7, 2012, at 8:36 PM, "Ille, Vince" <ille~emaiLunc.edu> wrote: 

Carlos, 

When we met in your office on September 19, I am certain we did not agree on 11 total slots tbr men’s soccer. How many temn members were on our 

team tbr 2012-13 (around 34-35)? Do we have more than the 5 seniors (per our men’s soccer home page on our website) departing? 

The only past records I have axe those I received ti’om Barbara Polk upon my amval here. These records indicate men’s soccer has used the tbllowing 

number of slots during the past five yems: 

2008-09:9 fieshmen and 1 transfer 

2009-10:7 freshmen and 3 trmlsfers 

2010-11: 5 freshmen and 2 trmlsfers 

2011 - 12:8 freshmen and 2 transfers 

2012-13 9 ficeshmen mad 3 transfers 

That’s a total of 49 slots over the past five years. It appears that we have 12 guys on the roster who have redshirted during that time so we have at least a 

couple per year that are on a five-year path. 

Perhaps we need to meet again to discuss slots. The numbers don’t really make sense to me unless we have, or have had, a significant retention issue. We 

would have had to lose 9-10 slotted guys (in addition to graduation) offthe roster to need 11 more slots to keep the squad size at 35. Maybe I’m missing 

something, if so please let me know or let’s plan to discuss further. Thmaks. 

gince 

From: Carlos Somoano [mailto:csomoano@uncaa.unc.edu] 
Sent: Friday, December 07, 20:[2 7:23 PM 

To-" llle, Vince 
Subject: Re: January transfer 

gince 

I was operating on 8 freshman slot and 3 transfer slots. He would be our first transfer slot. 

Carlos Somoano 

UNC Soccer 

On Dec 7, 2012, at 5:49 PM, "Ille, Vince" <i!l_e_~_e___n_!_@_:__u__r!_c_:_e_d_u_> wrote: 

If you added him, then how many total slots would we be using for men’s soccer (January ’ 13 admits q September’ 13 admits mid including 

all transfers)? 

From: Carlos Somoano [mailto:csomoano~uncaa.unc.edu] 
Sent: Friday, December 07, 20:t2 3:50 PM 



To: Ille, Vince 
Subject: January transfer 

Vince, 

We have a transfer that we may be able to get in January, We would have to move quickly and I am not sure if we can make it happen but lwant 
to check with you if we can give it a shot. Prospect form attached. Thanks. 

<imageOOl.jpg > 



From: 

Sent: 

To: 

Subject: 

John Blanchard <jgb@uncaa.unc.edu> 

Saturday, December 8, 2012 1:41 PM 

Ille, Vince <ille@email.unc.edu > 

meeting 

Vince, 
The meethTg with CD and student confirmed for 10 am my office...Tuesday. John 

John Blanchard 

Senior Associate Dh’ector of Athletics 

P.O. Box 2126, CB# 8550 

Chapel Hill, NC 27555 2526 

University of North Carolina 

(919) 962 9533 

Fax: (919) 843 2327 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Sunday, December 9, 2012 7:41 PM 

Ille, Vince <ille@email.unc.edu > 

Re: FW: ACC Facilities Survey Results 

This is great information. Thanks for sharing. 

> > > "Ille, Vince" <ille@email.unc.edu > 12/7/2012 6:53 PM > > > 

FYI 

From= Beth Mtiller [mailto:bmiller@uncaa.unc.edu] 
Sent= Friday, December 07, 2012 5:06 PM! 
To: Mtontgomery, John R; Ille, Vince; Creech, Karlton W; Larry Gallo; Bubba Cunningham; Clint Gwaltney; IVlartina Ballen; Rick Steinbacher; Steve Kirschner 
Subject= Fwd: ACC Facilities Survey Results 

All, 

FYI...... Attached is a summary of the Facility Fee survey of ACC institutions conducted by Duke. 
~Beth 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Sunday, December 9, 2012 7:44 PM 

Mike Fox <mfox@uncaa.unc.edu> 

Ille, Vince <ille@email.unc.edu > 

Re: Agent Program 

Mike, 
We can do it right when we get back in January if that works best for you. 

Looking forward to being of assistance and hearing your thoughts on this topic. 

Paul 

>>> Mike Fox 12/8/2012 8:41 AM >>> 

Paul, 
I am more than likely going to be out all that week and therefore don’t wish to schedule anything. 

Is there another time perhaps? I have some availability next week but not Thursday afternoon or Friday. 

Is there a chance this can wait until January? 
Mike 

>>> Paul Pogge 12/5/2012 2:54 PM >>> 

Mike, 

Great to see you today. As a follow up to our brief conversation, do you have any availability December 17, 18, or 19 when Vince and I might be able to discuss agents and 

advisors with you? 

Thanks very much, 

Paul 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu~" 

Sunday, December 9, 2012 10:18 PM 

Ille, Vince <ille@email.unc.edu-~; Paul Pogge <ptx~gge@~mcaa.unc.edu-~ 

Fwd: Students aren’t the only ones cheating--some protbssors are, too. 

Interesling. 

Bubba 

Sent from my iPhone 

Begin tbrwasded message: 

Fr~n: Drue Moore <_drue~~ence.com> 
Date: December 3, 2012, 6:41:36 PM EST 

To: <bubbac~email.unc .edu> 
Subject: Students aren’t the only ones cheating--some professors are, too. 

http://wx~.theat~c.c~m/ma~azine/~xchive/2~2/~2/~k~e-da~a-vi~ilante/3~9~72/ 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Monday, December 10, 2012 7:59 AM 

Ille, Vince <illeQemail.unc.edu>; Cricket Lane <cricket@uncaa.unc.edu> 

Re: Programs with Minors 

Cricket, 
Let me touch base with Carol Tressolini, the chair of the Working Group, to see what we can do. 

Paul 

> > > Cricket Lane <cricket@uncaa.unc.edu > 12/9/2012 9:38 PM > > > 

Paul, 

I started the survey but did not have access at the time to upload some of my documents and then totally forgot. I will not be back in the office until Tuesday can you have 

the survey sent to me again? 

Thank you, 

Cricket 

Sent from my iPhone 

On Dec 9, 2012, at 8:34 PM, "Paul Pogge" <ppogge@uncaa.unc.edu > wrote: 

> Department of Athletics Staff, 

> Thank you to everyone who completed the survey regarding programs with minors that was distributed by the Provost’s Working Group on Minors on Campus. The input 
has been very valuable in cataloging applicable programs throughout the University. As a final reminder, if you have not yet had a chance to fill out this survey for a program 

in your area that involves minors, please let me know by tomorrow so that ] can make arrangements for you to complete it. Thank you again for your assistance with this 

important initiative. 

> Sincerely, 

> Paul Pogge 



From: 

Sent: 

To: 

Subject: 

lbroome@email.unc.edu 

Monday, December 10, 2012 8:43 AM 

Ille, Vince <ille@email.unc.edu>; Renner, Joy J ~!oy Renner@med.unc.edw*; Bubba Cunningham <bubbac@uncaa.unc.edu>; Paul Pogge 

<ppogge@uncaa. unc.edu> 

Article from the Chronicle of Higher Education 

ii.~.iI The Chronicle of Higher Education 

An article from The Chronicle of Higher Education was forwarded to you by: 

Ibroome@email.unc.edu 

Message from the sender: In case you haven’t seen this. Lissa 

Ohio State’s Sports Program Ahns to Play It Straight 

The Buckeyes are spending more than $1-million a year to supersize their roles-enforcement 

staff. 

This premium article will be available to nonsubscribers at the link above for five days and at 

http :Iichronicle,com/articJe/Ohio-States-Sports-Pregra~136189/? 

key=GT0ncFRtZipLYClgNmIHYz4DO314Nkx~,~nFHOXwjbIBXEg%3D%3D. The article is always 

available to Chronicle subscribers at http:i/chronic[e.com!articlelOhio-States-Sports-Progmrr7136189! 

Most E-Marled 

Pay and Perks Creep Up for Private-College Presidents 

P[;~giadsm in Graut Propos;ds 

Some S;~y It’s Time to Pu~ a Warning Label o~ Graduate School 

Gradu;~tc" Pt’ogt’ams H;lvc" ~ntc’rnational Bent but Struggle to Produce" Global Thi~kers 

A Stark Appraisal of Graduate Education in the Hum;mitic’s 

Finding it hard to keep up with all that’s happening in aeademe? The Chroniele keeps you up 

to date with award-winning reporting and analysis of eurt~nt events in higher edneation. We 

offer daily and weekly e-nmil newsletters that will keep you emTent. Go to 

httl~:iichroniele.com/myaecouetinewsJetters to sign up. 

(c) The Chronicle of Higher Education 

1255 23rd Street NW 

Washington, DC 20037 



From: 

Sent: 

To: 

Cc: 

Subject: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Monday, December 10, 2012 3:39 PM 

]lie, Vince <ille@email.unc.edu > 

Creech, Karlton W < kcreech@unc.edu >; Kathy Dutton < kdutton@uncaa.unc.edu > 

Modification disapproved 

Mince, 

Since we are not requiring a master’s degree for this position, campus has disapproved the position modification for the Associate AD for Compliance position. 

Below is a template statement that we should use when not requiring a masters degree. As [ indicated to you both, they strongly prefer advanced degrees for EPA Non 

faculty 

positions, but if we want to consider those with only bachelor’s degrees they will need to have a certain level of experience as you can see in the template, Please provide me 

your acceptable criteria of experience with a bachelor’s degree so that ] can resubmit this. 

Thanks, 

Joyce 

"Please revise the Education Requirements. Such requirements should include language of the following nature :" Relevant post Baccalaureate degree required; for 

candidates demonstrating comparable independent educational or instructional activities related to the development or administration of athletic compliance, will accept a 

relevant undergraduate degree and 3 or more years of relevant experience in substitution." 



From: 

Sent: 

To: 

Cc: 

Subject: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Monday, December 10, 2012 3:41 PM 

]lie, Vince <ille@email.unc.edu > 

Creech, Karlton W < kcreech@unc.edu >; Kathy Dutton < kdutton@uncaa.unc.edu > 

Re #2: Modification disapproved 

This is what you had me put in the original submission: 

Bachelor’s degree required. Master’s degree or equivalent terminal degree preferred 

>>> Joyce Dalgleish 12/10/2012 3:39 PM >>> 

Mince, 
Since we are not requiring a master’s degree for this position, campus has disapproved the position modification for the Associate AD for Compliance position. 

Below is a template statement that we should use when not requiring a masters degree. As [ indicated to you both, they strongly prefer advanced degrees for EPA Non 

faculty 

positions, but if we want to consider those wittn only bachelor’s degrees they will need to tnave a certain level of experience as you can see in the template. Please provide me 

your acceptable criteria of experience with a bachelor’s degree so that ] can resubmit this. 

Thanks, 

Joyce 

"Please revise the Education Requirements. Such requirements should include language of the following nature :" Relevant post Baccalaureate degree required; for 

candidates demonstrating comparable independent educational or instructional activities related to the development or administration of athletic compliance, will accept a 

relevant undergraduate degree and 3 or more years of relevant experience in substitution." 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Monday, December 10, 2012 4:33 PM 

IIle, Vince <illeQemail.unc.edu> 

Re: 

Could you do 4 if Carlos is available then’? 

> > > "Ille, Vince" <ille@email,u nc.edu > 12/10/2012 4:31 PM > > > 
I’ll have to reschedule the agent program meeting on t!~e calendar for 2:30 p.m. on Friday-. l need to meet with Bubba that afternoon. Sorry about the inconvenience. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Monday, December 10, 2012 4:58 PM 

]lie, Mince <ille@email.unc.edu > 

Creech, Karlton W < kcreech@unc.edu > 

RE: Re #2: Modification disapproved 

Mince, 

Here is what goes in the position description for the education requirements: 

"Master’s degree in a related field required; for candidates demonstrating comparable independent educational or instructional activities related to the development or 

administration of athletic compliance, will accept a relevant undergraduate degree and 3 or more years of relevant experience in substitution." 

Here is what goes in the Qualifications and experience requirements: 

"Minimum of three years of employment experience in intercollegiate athletics with previous compliance office responsibilities required. Minimum of three years employment 

experience interpreting NCAA Division ] (FBS) rules for coaches and staff required. Minimum one year of leadership experience within an NCAA Division I (FBS) compliance 

office required. The successful candidate will possess a demonstrated knowledge of NCAA rules and contemporary compliance issues, excellent communication skills, and 

computer proficiency" 

This is not the official advertisement. ] am working on that draft which ] will send you tomorrow, which must be attached to the recruitment requisition that will be submitted 

once the position modification is approved. 

Joyce 

> > > "IIle, Mince" <ille@email.u nc.edu > 12/10/2012 4:36 PM > > > 

Revisions per our conversation should be fine. Can I see the revised cop>" before it is posted? Thanks. 

From= Jwce Dalgleish [mailto:joyced@uncaa.unc.edu] 
Sent" Monday, December 10, 2012 3:41 PM 

To-" Ille, Vince 
Ce; Creech, Karlton W; Kathy Dutton 
Subject." Re #2: Modification disapproved 

This is what you had me put in the original submission: 

Bachelor’s degree required. Master’s degree or equivalent terrninal degree preferred 

>>> Joyce Dalgleish 12/10/2012 3:39 PM >>> 

Mince, 
Since we are not requiring a master’s degree for this position, campus has disapproved the position modification for the Associate AD for Compliance position. 

Below is a template statement that we should use when not requiring a masters degree. As [ indicated to you both, they strongly prefer advanced degrees for EPA Non 

faculty 

positions, but if we want to consider those with only bachelor’s degrees they will need to have a certain level of experience as you can see in the template, Please provide me 

your acceptable criteria of experience with a bachelor’s degree so that ] can resubmit this. 

Thanks, 
Joyce 

"Please revise the Education Requirements. Such requirements should include language of the following nature :" Relevant post Baccalaureate degree required; for 

candidates demonstrating comparable independent educational or instructional activities related to the development or administration of athletic compliance, will accept a 

relevant undergraduate degree and 3 or more years of relevant experience in substitution." 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Monday, December 10, 2012 6:26 PM 

]lle, Vince <illeQemail.unc.edu > 

Twitter 

Look at the Tweets in the column on this page and tell me if you recognize a name... 

http:!/rosenha uss ports.com!sta ff!presJdent! 



Fl~m: 

Sent: 

To: 

Subject: 

Attach: 

Creech, Karlton W <kcreech@unc,edu> 

Monday, December 10, 2012 6:30 PM 

Ille, Vince <ille@email.unc.edu> 

weekly report 

UNC - Quicksheet v2.docx 

Vince, 
Bubba is finding the weekly unit reports very useful, and has requested that all Executive staff complete a weekly report as well. 

I have attached the template to use for the reports. Reports are due each Friday by 12 noon. 

Thanks Vince...please let me know if you have any questions. 

Kadton 



UNIT: 

MANAGER: 
DAT E: 

UNC Athletics Weekly Unit Report 

ACCOMPLISHMENTS (projects and tasks completed this week in priority order) 

m 

m 

m 

m 

PROJECTS & TASKS (next week in priority order) 

m 

m 

m 

m 

SIGNIFICANT DATES (upcoming in chronological order) 

m 

iI 

m 

m 

PROFESSIONAL DEVELOPMENT & EDUCATION (completed this week in chronological order) 

II 

m 

OTHER INFORMATION (priority order) 

II 

m 



FFom: 

Sent: 

To: 

Subject: 

Dana Gelin --~dgelin@uncaa.unc.edu> 

Monday, December 10, 2012 6:55 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Executive Staffbio infonnation 

No problem whatsoever -- I live by the better-late-than-never credo! I actually was going to do the same thing (update your bio from Illinois) and then run it by you tbr 

any changes. I roll send something your way for appl~oval tomorrow. 

Thanks! 

-- Dana 

Dana Gelin 

Associate Director of Athletic Communications 
Coordinator of Career Development for Student-Athletes 

University of Noflh Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

(919) 962-0083 

dgelin@uncaa.unc.edu 

w~x~v~oheels.com 

>>> On 12/10/2012 at 06:52 PM, m message <FBDOFDE871B7904A83367318C6191905033211BA@ITS-MSXMBS1M.ad.unc.edu>. "Ille, Vince" 

<ille@email.unc.edu> wrote: 

Dana, 

Better late than never I suppose? I’ve updated the bio used at Illinois. I apologize tbr the long overdue response. 

Vince 

From: Dana Gelin [mailto:dgelin@uncaa.unc.edu] 
Sent: Wednesday, October 3.7, 203.2 3.3.:23 AM 
To: Montgomery, John R; Creech, Karlton W; Ille, Vince; Kirschner, Steve; Larry Gallo; Clint Gwaltney; Martina Ballen; Rick Steinbacher 
Ce: Kevin Best 
Subject: Executive Staff bio information 

Hi all, 

I have been asked to write a bio -- to be posted on GoHeels.com -- on each member of the Executive Staff: To that end, please send the following i~ffo my way at 

your earliest convenience (ideally by Monday, but if yon need a few more days that’s fine). 

If you already have an active bio somewhere and would like me to use that, that’s fine. Please provide any additional information not already included in the older 

bio. 

Many thanks, 

Dana 

Title: 

Education (Undergraduate and graduate degrees and years of colnpetition): 

Stmling date at UNC: 

Previous rifles at UNC and appro~mate dates: 

Career path prior to LYNC: 

Backg~onnd in athletics as a player or coach: 

Date/place of birth: 

Family: 

Favorite hobbies: 

Interesting fact about yourselt! 

Anything else you believe should be included: 

Dana Gelin 

Associate Director of Athletic Communications 
Coordinator of Career Development for Student-Athletes 

University of North Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

(919) 962-0083 

dgelm@uncaa.anc.edu 

www.goheels.com 



From: 

Sent: 

To: 

Subject: 

Derrick Gragg Jr <dgragNr@emich.edu> 

Monday, December 10, 2012 6:57 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Touching Ba~ (Football Scheduling) 

Vince, yes that is the exact date we have open. We have been negotiating with another BCS school tbr the same date during the past few months, so I’m trying to wrap 

it up one way or another as soon as I can. Hope your fmnily is doing well also. DG 

From: "Vince IIle" <ille@email.unc.edu> 
To: "Derrick Gragg Jr’’ <dgmggjr@emich.edu> 
Sent: Monday, December 10, 2012 6:25:59 PM 
Subject: RE: Touching Base (Football Scheduling) 

Derrick, 

Just tbllowing up, do you still have potential availability tbr football here on October 3, 2015? If ~, would like to discuss whenever you’re available. Hope you m~d 
your fa~fily are well. 

Vince 

From: llle, Vince 
Sent" Thursday, December 06, 2012 9:32 PM 
To" ’Derrick Gragg Jr’ 
Subject; RE: Touching Base (Football Scheduling) 
Derrick, 

Sorry it’s taken me ~) long m get back with you. Would you be available tbr a call tomorrow? Look fonYard to talking ruth you when you have a chance. Thanks. 

Vince 



Fl’om: 

Sent: 

To: 

Subject: 

Derrick Gragg Jr <dgragNr@emich.edu> 

Monday, December 10, 2012 6:58 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Touching Ba~ (Football Scheduling) 

Vince, we could also play in 2017 on either Sept 9 or 16. DG 

From: "Vince IIle" <ille@email.unc.edu> 
To: "Derrick Gragg J¢’ <dgraggjr@emich.edu> 
Sent: Monday, December 10, 2012 6:25:59 PM 
Subject: RE: Touching Base (Football Scheduling) 

Derrick, 

Just tbllowing up, do you still have potential avaAlability tbr football here on October 3, 2015? If ~, would like to discuss whenever you’re available. Hope you m~d 

your t~Jnily axe well. 

Vince 

From: Ille, Vince 
Sent: Thursday, December 06, 2012 9:32 PN 
To: ’Derrick Gragg Jr’ 
Subject: RE: Touching Base (Football Scheduling) 
Demck, 
Sorry it’s taken me ~ long m get back with you. Would you be available tbr a call k~morrow? Look forward to talking ruth you when you have a chance. Thanks. 

Vince 



Fl’om: 

Sent: 

To: 

Subject: 

Creech, Karlton W <kcreech@unc.edu> 

Monday, December 10, 2012 8:17 PM 

Ille, Vince <ille@email.unc.edu> 

Re: weeHy report 

Lets talk 

Sent from my iPhone 

On Dec 10, 2012, at 7:11 PM, "Ille, Vince" <ille(?l)email.unc.edu> wrote: 

Maybe you and I should discuss the best way lbr me to accomplish this. Currently, I spend at least 85% of my time evew day on items that should not be 

part of any public record. AW list created at "this point would be a misrepresentation of what I’m doing daily. Those items that could be listed would thus 

be misrepresented as related to their priority among my daily/weekly/foreseeable future tasks. I’m open to suggestions, but am sure you can understand 

my hesitance to submit a public record that is not accurate. 

From-" Creech, Karlton W 
Sent; Monday, December 10, 2012 6:30 PM 
To,~ Ille, Vince 
Subject," weekly report 

Vince, 

Bubba is finding the weekly unit reports very useful, and has requested that all Executive staff complete a weekly report as well. 

I have attached the template to use for the reports. Reports are due each Friday by 12 noon. 

Thanks Vince...please let me know if you have any questions. 

Karlton 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc .edu> 

Monday, December 10, 2012 9:51 PM 

Ille, Vince <ille@email.unc.edu> 

Fwd: upcoming rollout schedule 

FYI 

Bubba 

Sent from my, iPhone 

Begin tbrwaxded message: 

From: "Schuettpelz, Erin C" <ecs@unc.edu> 

Date: December 10, 2012, 3:44:05 PM EST 
To: "Strohm, Leslie Chambers" < sK_o_[_m__!@_e___n_!_@_:__UlLC__.__e__d___u_.>, "Davis, Nancy K" < !!’_aj!_c_.v____d_j4_y_i2/a~i__uj!_c2_e_d31>, "Owen, Bobbi A" < R__w___e___n___b_R~_9_r_Lc_:__e__d___t_~-, 
"Hartlyn, Jonathmf’ <._h_sg_t_[y__r!(a2_kLn__c_’_:_e_d31>, "Defickson, Clwistopher P" <_c_d__e__~_c_ks{~!!@__UlLC_:__e__d_95,, "Yopp, Jan Johnson" <j_g__rL_.y__o_p__~a2__9__rLc_:_e___q~__u_.>, 

"Culmingham, Bubba" <~?_u_b_~_c__(a2_e__gt__a__J___l_:_U_ll_C__:_e_d31>, "Kilschner, Steve" <._s_t__e_h2e__l_!_i__rs_c_!3_rLej2@__u__rLc_:__e__d___u_.>, "Gil, Karen M" <_k_gj_l_~_e___n_!_a_4_l_:__u__rLc_:_e_d____~, "Reid, Dee" 

<deereid~unc.edu>, "Cline, Alexis L" <Alexis Cline@unc.e&D, "Norton, Molly" <rnbnorto@email.unc.edu ~, "Goodman, Paula" 

<pgoodman(r-~email.unc.edu> 

Subject: upcoming rollout schedule 

Here is the final rollout schedule. Please note the times and locations for those meetings with your name listed. 

12/11 - 10:00 - Noon 

Bynum Conf. Room 

Leslie, Erin and Nancy 

12/12 - 3:00 - 5:00 

105 South 

HT, Nancy, Leslie, Bobbi O, Jonathan H. and Chris D. 

12/14 - 2:00 - 5:00 

205 South 

Nancy, Leslie, J. Yopp, Bubba, Steve K., Jonathan H, Bobbi, Chris, Dean Gil, Dee Reid, Prof. Sahle 

12/18 - 3:00 - 4:00 

Bynum Conf. Room 

Standing Core Group meeting plus D. Baddour, Jan B., Jack E., Joy R and Lissa B. 

12/18 - 4:00 - 5:00 

105 South 

HT, Nancy, Erin, Governor, Baker Tilly 

12/19 - 1:00 - 3:00 

105 South 

Bobbi, Bubba, Steve K., Dean Gil, Dee Reid, Jonathan H. (media prep) 

I know this is a lot, but there are many moving parts. Call me with questions. 

Erin 

Erin C. Schuev~pelz 

Chief of Staff. Chancello£s Office 

UNC Chapel Hill 

(919) 843 0380 



FFom: 

Sent: 

To: 

Subject: 

Small, Michael G <small@illinois.edu> 

Tuesday, December 11, 2012 2:06 AM 

Ille, Vmce <ille@email.unc.edu> 

Re: 

Thanks V! I will handle the info appropriately and professionally. 

Have a great Chris’tmas! -Mike 

Sent from my iPhone 

On Dec 10, 2012, at 4:58 PM, "Ille, Vince" <ille(tbemaJl.~mc.e&J> wrote: 

Mike, 
Great talking with you last Friday. Sorry it’s tal~en me ~ long to get this to you, but plea~ review betbre forwaxding it to anyone. I’ll let you decide if you 

think it should be mtbnnation provided from you (not me) to your colleague. You should note that the infolmation was for May 2012 and your sala~ 
increase was not yet negotiated, so not included. It also doesn’t include coaches at private schools since their salaries and contracts axe unavailable. I’m 

not saying this was 100% accurate, but it was based upon the best available data that was out there at the time, not stories or commentau. 

Hope you and your family axe healthy mad happy. IfI don’t talk with you again beibre, have a Merry Chrifftmas. I miss all you guys. 

Vince 

<ILLINOIS MGO Sala~ Comparisons 5 16 12.docx> 



From: 

Sent: 

To: 

Kent Pennington <kp@uncaa.unc.edu> 

Tuesday, December 11, 2012 7:33 AM 

ckalbrig <ckalbrig@email.unc.edu >; Evans, Sharon Hodge 
<evanss@email.unc.edu>; Bingham, Mary Ellen <binghamm@email.unc.edu>; 

Ciocca, Mario F <ciocca@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; 

Boxill, Jan <JMBOXILL@email.unc.edu>; Harpham, Jackie 
<jharpham@live.unc.edu >; Neuharth, Brent < neuharth@live.unc.edu >; 
Creighton, Robert A <alex_creighton@med.unc.edu>; Spang, Jeffrey T 
<jspang@med.unc.edu>; Taft, Tim <timothy_taft@med.unc.edu >; Chappell, Ilsy 

<iventura@email.unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; Andrew 

Calder <acalder@uncaa.unc.edu>; Council, Albert C 
<acouncil@uncaa.unc.edu >; Abbey Doran <adoran@uncaa.unc.edu >; Andrew 
DiBitetto <afdibite@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; Amy 

Smith <amysm@uncaa.unc.edu >; Anson Dorrance <anson@uncaa.unc.edu >; 
Tony Tucker II <antoniot@uncaa.unc.edu>; Sara Anundsen 
<anundsen@uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Andre 

Williams <awilliams@uncaa.unc.edu>; Aaron York <ayork@uncaa.unc.edu>; 
Sanders, Benjamin A <basander@uncaa.unc.edu>; Brian Bersticker 
<bbersticker@uncaa.unc.edu>; Bradley Bethel <bbethel@uncaa.unc.edu>; Bob 
Ellis <bellis@uncaa.unc.edu>; Bobby Gales <bgales@uncaa.unc.edu>; Boo 

Gillette < bgillet@uncaa.unc.edu >; Brittany Renn < bgrenn@uncaa.unc.edu >; 
Brenda Haithcock <bhaithcock@uncaa.unc.edu>; Brittany Holland 
<bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; Bobby 
Hundley <bhundley@uncaa.unc.edu>; Eric Biener <biener@uncaa.unc.edu>; 

Billy Lee <billylee@uncaa.unc.edu >; Brian Kalbas <bkalbas@uncaa.unc.edu >; 

Blake Anderson <blakeand@uncaa.unc.edu>; Blanton, Brent S 
<blanton@uncaa.unc.edu >; Beth Miller <bmiller@uncaa.unc.edu >; Noell, Bruce 

A <bnoell@uncaa.unc.edu>; Bill Palladino <bpalladino@uncaa.unc.edu>; Brian 
Dunn <bpdunn@uncaa.unc.edu>; Joe Breschi <breschi@uncaa.unc.edu>; Beth 
Bridger <bridgerb@uncaa.unc.edu>; Brian Stallings <bstallin@uncaa.unc.edu>; 
Bubba Cunningham <bubbac@uncaa.unc.edu>; Brandon Yeargan 

< byeargan@uncaa.unc.edu >; Clarissa Adams <cadams@uncaa.unc.edu >; 
Jeffrey Camarati <camarati@uncaa.unc.edu >; Clara Perry 
<candrews@uncaa.unc.edu>; Guy Cathro <cathro@uncaa.unc.edu>; Cindi 

Atwater <catwater@uncaa.unc.edu >; Curt Brossman 
<cbrossman@uncaa.unc.edu>; Conway, Connie Morgan 
<cconway@uncaa.unc.edu >; C D Mock <cd@uncaa.unc.edu >; Catherine 

Mitchell <cemitch@uncaa.unc.edu>; Chris Feifs <cfeifs@uncaa.unc.edu>; 
Christy Garth <cgarth@uncaa.unc.edu>; Clint Gwaltney 
<cgwaltney@uncaa.unc.edu >; Ward, Charles <charlew@uncaa.unc.edu >; Kaye 
Chase <chasek@uncaa.unc.edu >; Chris Hirth <chirth@uncaa.unc.edu >; Corey 
Holliday <cholliday@uncaa.unc.edu>; Harris, Christopher J 

<christhj@uncaa.unc.edu>; Ciarra Watkins <ciarrajw@uncaa.unc.edu>; Carl 
Boxberger <cjbox@uncaa.unc.edu >; Courtney Farrington 



Subject: 

<cjfarrin@uncaa.unc.edu>; Chris Kapilovic <ckap@uncaa.unc.edu>; Daniel 

Clayton <claytond@uncaa.unc.edu >; Randy Morris <clmorris@uncaa.unc.edu >; 
Christopher Luke <cluke@uncaa.unc.edu>; C B McGrath 
<cmcgrath@uncaa.unc.edu >; Carl Olivera <coliveira@uncaa.unc.edu>; Andrew 
Congelli <congelli@uncaa.unc.edu >; Cricket Lane <cricket@uncaa.unc.edu >; 

Carlos Somoano <csomoano@uncaa.unc.edu>; Cynthia Stone 
<cstone@uncaa.unc.edu >; Christy Suits <csuits@uncaa.unc.edu >; Dave Arendas 

<darendas@uncaa.unc.edu>; Harris, David A <davidha@uncaa.unc.edu>; 
Donna Cheek <dcheek@uncaa.unc.edu>; Diane Crocker 

<dcrocker@uncaa.unc.edu >; GrahamSubject: Today is Patch Tuesday 

Microsoft will address 11 vulnerabilities this month, fixing flaws in Internet Explorer, Microsoft Office and Microsoft 

Exchange Server. 

Seven Microsoft security bulletins, five critical and two important, will be released in the December 2012 Patch Tuesday 

update, according to the Patch Tuesday Advance notification issued by the software giant. The updates impact Microsoft 

Windows, Word, Windows Server and Internet Explorer. All currently supported operating systems are affected, the 
software giant said. 

Bulletins i through 5 fix critical remote code execution vulnerabilities. Bulletin 1 requires a restart and affects Internet 

Explorer (IE) 9 and 10. IE 6, 7 and 8 will also be updated to address this issue. 

"This flaw exists in IE 6, 7 and 8, but it’s not exploitable in those versions," said Marcus Carey, a security researcher at 

Boston-based security vendor Rapid7 Inc. 

Bulletins 2 and 5 require a restart and affect different versions of Windows XP Service Packs, Windows Server 2003, 

Windows Vista Service Packs, Windows Server 2008 and Windows 7. Bulletin 2 also addresses issues in Windows 8, 

Windows Server 2012 and Windows RT. 

Bulletin 3 may require a restart to complete the patch. The vulnerabilities addressed in this bulletin affect services packs 

for Microsoft Word 2003, 2007 and 2010; Microsoft Word Viewer; Microsoft Office Compatibility Pack Service Packs 2 

and 3; Word Automation Services; and Microsoft Office Web Apps 2010 Service Pack 1. Bulletin 4 may require a restart 
and affects Microsoft Exchange Server 2007 Service Pack 3 and Microsoft Exchange Server 2010 Service Packs 1 and 2. 

As always, Christy Hanson Suits recommends that you run updates at the end of the business day this afternoon/evening 

and either restart or shut down. Microsoft generally releases the updates around 3-3:30pm. When you go into the 

update section, you need to click on check for updates. If you choose not to install them yourselves, we will push out 

updates beginning Wednesday morning with a restart required. 

Thanks for your attention! 



From: 

Sent: 

To: 

Subject: 

Attach: 

Spencer Welbom <swelbom@email.unc.edu> 

Tuesday, December 11, 2012 10:48 AM 

Ille, Vmce <ille@email.unc.edu> 

ACC Postgraduate Scholarship Opportunity 

ACC POSTGRADUATE SCHOLARSHIP Flier.doc 

A’I’TENTION SEN IORS: 

Are you interested in attending graduate school within the next three years? If so, you may be eligible to apply fbr the annual ACC Postgraduate Scholarship! 

The ACC awards a $5,000 postgraduate scholarship for all selected winners of Ace Postgraduate Scholarship. The University of North Carolina is allowed to 
nominate three student-athletes for this particular award. 

Please see the criteria below: 

To be eligible for consideration an applicant shall have: 
1. Distinguished himself/herself with an overall minimum accumulative grade point average of 3.000 
(a) Completed at least seven semesters; students engaged in undergraduate programs requiring more than four years for a baccalaureate degree shall be 
considered during their final year of intercollegiate athletic competition. 
2. Performed with distinction as a member of a varsity team specifically represented by local conference, regional and/or national athletic recognition (team 
MVP, ACC player of the week, All-American, etc) 
3. Consideration should be given to his/her participation in campus activities other than academic and athletic in which he/she has demonstrated qualities of 
leadership and has served as an example of his/her fellow students 
In selecting recipients for this award: 
I. The degree of the student’s athletic achievement shall be weighed at least equally with the degree of his/her academic performance. 
2. Consideration shall also be given to his/her participation in campus activities other than academic and athletic in which he/she has demonstrated his/her 
qualities of leadership and has served as an example to his/her fellow students. 

4. Applicants must be continuing academic work beyond the baccalaureate degree as a full-time graduate or professional student and have been judged 
capable of such study by his/her major professor, major department head or dean of the college in which he/she is enrolled. The recipients of the award must use 
all scholarship money within three academic years from the fall semester after selection. 

if you are interested in applying for the ACC Postgraduate Scholarship please send the following items to Spencer Welbom Iswelborn@email.unc.edu} by 

Decemer 28, 2012: 
1. Personal Statement - Please include future plans of graduate school {have you applied} and why you would like to be considered for the scholarsh}p. 

Please }nciude what degree that you w}H be seeking once you begin postgraute stud}es. 

2. Resume 
Once we receive all personal statements and resumes, the administration will meet to discuss which three candidates will move forward with the ACC 

Postgraduate Scholarship. 

This email has been sent to all senior student-athletes, academic counselors, coaches and sport administrators. If coaches could post this scholarship opportunity 

in the team locker room/lounge, it would be most greatly appreciated. 



ARE YOU INTERESTED IN ATTENDING GRADUATE SCHOOL WITHIN THE NEXT 

THREE YEARS? IF SO, YOU MAY BE ELIGIBLE TO APPLY ]FOR THE ANNUAL ACC 

POSTGRADUATE SCHOLARSHIP.~ 

THE    ACC AWARDS A    $5,000 POSTGRADUATE    SCHOLARSHIP    FOR ALL 

SELECTED WINNERS OF ACC POSTGPJ~DUATE SCHOLARSHIP, THE 

UNIVERSITY OF NORTH CAROLINA iS ALLOWED TO NOIVilNATE THREE STUDENT~ 

ATHLETES FOR THiS PARTICULAR AWARD, 

PLEASE SEE THE CRiTERiA BELOW: 

To be eligible for consideration an applicant shall have: 

1. Distinguished himself/herself with an overall minimum accumulative grade point average of 3.000 

(a) Completed at least seven semesters; students engaged in undergraduate programs requiring more than 

four years for a baccalaureate degree shall be considered during their final year of intercollegiate athletic 

competition. 

2. Performed with distinction as a member of a varsity team specifically represented by local conference, 

regional and/or national athletic recognition (team MVP, ACC player of the week, All-American, etc) 

3. Consideration should be given to his/her participation in campus activities other than academic and athletic 

in which he/she has demonstrated qualities of leadership and has served as an example of his/her fellow 

students 

In selecting recipients for this award: 

1. The degree of the student’s athletic achievement shall be weighed at least equally with the degree of 

his/her academic performance. 

2. Consideration shall also be given to his/her participation in campus activities other than academic and 

athletic in which he/she has demonstrated his/her qualities of leadership and has served as an example to 

his/her fellow students. 

4. Applicants must be continuing academic work beyond the baccalaureate degree as a full-time graduate or 

professional student and have been judged capable of such study by his/her major professor, major 

department head or dean of the college in which he/she is enrolled. The recipients of the award must use all 

scholarship money within three academic years from the fall semester after selection. 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Tuesday, December 11, 2012 12:12 PM 

llle, Vince <ille@emaiJ.unc.edu>; Kirschner, Steve <steveldrschner@unc.edu> 

Football coaching moves cost $50M in buyouts 

Coaching moves cost $50M in buyouts 

Steve Berkowitz and Jodi Upton, @ByBerkowitz and @jodiupton 

USA TODAY Sports 

Colleges making football head coaching changes this season potentially will have to pay more than $50 million associated with contract buyouts alone, a USA 

TODAY Sportsanalysis of coaches’ contracts and other documents finds. 

The analysis covers amounts schools might owe head and assistant coaches they have fired, as well as damages that schools have agreed -- or are likely -- 

to pay on behalf of head coaching hires who had been working as head coaches at other Bowl Subdivision schools. 

Of the 15 schools that have unveiled new head coaches, 10 have hired another FBS school’s head coach. That is one shy of the number of such hires made 

after the last two seasons combined. 

Nearly any head coach who breaks his contract to accept a job elsewhere in football must compensate the school he leaves. However, the new employer 

generally agrees to pay that buyout. In some cases, the new employer also agrees to pay any income taxes owed on the buyout amount. 

Colorado’s hiring of San Jose State’s Mike Maclntyre on Monday means 25 of 124 FBS schools will have new coaches. Thirteen created the opening by firing 

their coach before the end of a contract. Buyouts of those deals totaled more than $30.4 million, not including what Boston College might have owed Frank 

Spaziani. (A private school, BC does not disclose its contract.) 

Assistants at those schools, many of whom had multiyear agreements, are owed at least $15 million= 

Both figures are subject to offsets from future employment, which coaches often are required to make good-faith efforts to seek. 

On the hiring side, the amount of money involved is being driven by the high number of schools filling head coaching positions with active head coaches. 

After the 2010 and ’11 seasons, 11 of the 50 total FBS head coaching openings were filled by active FBS head coaches= 

Assuming that all of this season’s hiring schools make their new coaches’ buyout payments -- and, so far, the five schools that have released financial details 

have said they will be doing so -- the total will be at least $8 million. 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Tuesda¥, December 11, 2012 12:55 PM 

llle, Vince <ille@emaiJ.unc.edu>; Kirschner, Steve <stevekirschner@unc.edu> 

Dana O’Neil: Big East Catholic schools wake up? 

Big East Catholic schools wake up? 

Finally, the Big East -- the true essence of the league, not the ramshackle Ellis Island it has currently become -- is doing something, 

After years of having their fa,’.e decided for them~ tile severs Catholic basketball-playing schools gathered witi~ commissiorser Mike Aresco in New York on Sunday to discuss 

their options, accordmg to published reports confirmed and detaiied by ESPN’s Andy Katz and Brett [v~cMurphy, 

No decisions, votes or decisive actions were taken, but at least the seven universities -- DePaul, Georgetown, Marquette, Providence, St. John’s, Seton Hall and Villanova -- 

that represent Dave Gavitt’s original hoops-oriented vision are working to determine their r’uture instead o," having it dictated to them, 

lhere’s no doubt the options aren’t great, The Catholic schools could band together, perhaps dissolve the league and forge out on their own~ partnermg maybe down the road 

with oti~er like-minded, basketball-first insti,:utions in the i~opes o1: ]uring TV revenue. 

lhat sounds a lot better than it ill<ely wili be, at least fiscally, if current reports are true that a new deai might net $60 to $80 million, that’s an average payout to the non.-EBS 

footbali schools of between $~.A. to 1..4 million a year. The Atlantic :’[O’s teievision deal spiit with ESPN, NBC and CBS nets each school about $350,000. 

That:s a severe cut, arsd for financially strapped schools that iack FBS football revenue~ every pentW counts. 

So it would be a calculated risk to bank .--. literaily and figuratively .--. that the name-brand recognition of the likes of Georgetown~ St, 

John’s ~nd Villanova will move the needie. Even if they partner with or gobbie up (your point of view will determine the verb of 

choice) sci~ools such as Xavier, Dayton, Saint Louis, Butier or Creigi~ton, is it stili enough to convmce television bigwigs to pay top 

dollar for its post-footbaii programming? 

Hard to calculate. 

But here’s the twist in eli of that: As the Big East continues to bastardize its product, adding schoois that offer- FBS football teams~ if 

not cornpeti,’Jve ones, and basketbaii programs, if not traditional or successful ones, those schools are or~iy hurting their narne brands 

anyway, 

At some point, as Georgetown has to make its way with wins against Centrai Fioridm and Tulane instead of Syracuse and L.ouisville, 

there’s a danger that the university’s appeal is annually devalued. [here’s a reason ti~e idea of adding lulane as a fuli conference 

member, along with several of its C-USA compatriots, sent shivers down the Cathoiic schoois’ collective spines. 

They recognize that, as morn aiways said, you are ,:he comparW that you keep. 

lhis no longer is about preserving Gavitt’s vision. As much as that sweet notion tugs at ti~e heartstrings, it’s h-relevant. His once-. 

reaUzed dream of a basketball powerhouse conference is simpiy not relevant in today’s climate. Footbali rules the roost and 

everyone else is along for the ride. 

This is about survival The Big Six conferences are practically putting the graffiti on the wall if Jim Deimny and some of his rival 

corrlmissioners have their way, some day we will be down to four superconferences and no r~eed for the NCAA. Anarchy wili rule, 

Armageddon will exist and Cinderelim will have to figure out how to get back to the dance, 

Before ~ll of that happens, the Big East core has to do something, in a fight-or-flight college [~ndsc~pe, the seven Catholic schools too long have been running around lil<e 

Chicken Little turned ostrich -.- simultaneously panicl<ing tibet the sky is failing but sticking theh- heads in the sand, hoping it wiil eli go a’~,ay. 

it’s not going away, It’s going to get worse and the schools have to gather up whatever few chips they have left and go nil-in. 

They are the recognizable part of the Big East brand and that name still has some meaning in certain pockets of the world. ]t may even have some monetary vah~e, But not if 

the Cati~olic schoois sit idiy by and allow theh- worth to be hitched to the wagons of Conr’erence USA schools masquerading under a Big East marquee, 

There are no guarantees here. This is like playing Powerball -- you might go in together and split miilions or you might go in together and wind up with nothing but a worthless 

ticket. 

But it’s time tibet the Big East core stops acting as ti~ough it’s just some iittle addendum to the league and lucky to still be invited into the secret club it actuaily formed. 

it’s time to stop swailowing the company line it has been fed -- that it can’t survive without the Power of the Pigskin -- without exploring whether that is realiy true. 

College athletics right now is lil<e the Wiid West, without rules or even civility. And yet the Big East Catholic schools have been acting like, well, Catholic schooichiidren -- 

polite to a fault, abiding by the ruies, afraid of the teacher. 

it’s high time they remove the white gloves from their manicured hands and get into this dirty business. 

instead of listening to and accepting what everyone else says is in their best interest, the Big East -- the reel Big East -- needs to figure that out for itself. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Tuesday, December II, 2012 1:12 PM 

Ille, Vince <ille@email.unc.edu > 

Fwd: ACC Postgraduate Scholarship Opportunity 

ACC Postgraduate Scholarship Opportunity.msg 

Did you get this and should we share it through any particular channels? 



From: 

Sent: 

To: 

Subject: 

Attach: 

Wellxml, Spencer <swelbom@email.unc.edu> 

Tuesday, December 11, 2012 10:48 AM 

ACC Postgraduate Scholarship Opportunity 

ACC POSTGRADUATE SCHOLARSHIP Flier.doc 

A’I’TENTION SEN 1ORS: 

Are you interested in attending graduate school within the next three years? If so, you may be eligible to apply fbr the annual ACC Postgraduate Scholarship! 

The ACC awards a $5,000 postgraduate scholarship for all selected winners of Ace Postgraduate Scholarship. The University of North Carolina is allowed to 
nominate three student-athletes for this particular award. 

Please see the criteria below: 

To be eligible for consideration an applicant shall have: 
1. Distinguished himself/herself with an overall minimum accumulative grade point average of 3.000 
(a) Completed at least seven semesters; students engaged in undergraduate programs requiring more than four years for a baccalaureate degree shall be 
considered during their final year of intercollegiate athletic competition. 
2. Performed with distinction as a member of a varsity team specifically represented by local conference, regional and/or national athletic recognition (team 
MVP, ACC player of the week, All-American, etc) 
3. Consideration should be given to his/her participation in campus activities other than academic and athletic in which he/she has demonstrated qualities of 
leadership and has served as an example of his/her fellow students 
In selecting recipients for this award: 
1. The degree of the student’s athletic achievement shall be weighed at least equally with the degree of his/her academic performance. 
2. Consideration shall also be given to his/her participation in campus activities other than academic and athletic in which he/she has demonstrated his/her 
qualities of leadership and has served as an example to his/her fellow students. 

4. Applicants must be continuing academic work beyond the baccalaureate degree as a full-time graduate or professional student and have been judged 
capable of such study by his/her major professor, major department head or dean of the college in which he/she is enrolled. The recipients of the award must use 
all scholarship money within three academic years from the fall semester after selection. 

if you are interested in applying for the ACC Postgraduate Scholarship please send the following items to Spencer Welbom Iswelborn@email.unc.edu} by 

Decemer 28, 2012: 
1. Personal Statement - Please include future plans of graduate school {have you applied} and why you would like to be considered for the scholarsh}p. 

Please }nciude what degree that you w}H be seeking once you begin postgraute stud}es. 

2. Resume 
Once we receive all personal statements and resumes, the administration will meet to discuss which three candidates will move forward with the ACC 

Postgraduate Scholarship. 

This email has been sent to all senior student-athletes, academic counselors, coaches and sport administrators. If coaches could post this scholarship opportunity 

in the team locker room/lounge, it would be most greatly appreciated. 



ARE YOU INTERESTED IN ATTENDING GRADUATE SCHOOL WITHIN THE NEXT 

THREE YEARS? IF SO, YOU MAY BE ELIGIBLE TO APPLY ]FOR THE ANNUAL ACC 

POSTGRADUATE SCHOLARSHIP.~ 

THE    ACC AWARDS A    $5,000 POSTGRADUATE    SCHOLARSHIP    FOR ALL 

SELECTED WINNERS OF ACC POSTGPJ~DUATE SCHOLARSHIP, THE 

UNIVERSITY OF NORTH CAROLINA iS ALLOWED TO NOIVilNATE THREE STUDENT~ 

ATHLETES FOR THiS PARTICULAR AWARD, 

PLEASE SEE THE CRiTERiA BELOW: 

To be eligible for consideration an applicant shall have: 

1. Distinguished himself/herself with an overall minimum accumulative grade point average of 3.000 

(a) Completed at least seven semesters; students engaged in undergraduate programs requiring more than 

four years for a baccalaureate degree shall be considered during their final year of intercollegiate athletic 

competition. 

2. Performed with distinction as a member of a varsity team specifically represented by local conference, 

regional and/or national athletic recognition (team MVP, ACC player of the week, All-American, etc) 

3. Consideration should be given to his/her participation in campus activities other than academic and athletic 

in which he/she has demonstrated qualities of leadership and has served as an example of his/her fellow 

students 

In selecting recipients for this award: 

1. The degree of the student’s athletic achievement shall be weighed at least equally with the degree of 

his/her academic performance. 

2. Consideration shall also be given to his/her participation in campus activities other than academic and 

athletic in which he/she has demonstrated his/her qualities of leadership and has served as an example to 

his/her fellow students. 

4. Applicants must be continuing academic work beyond the baccalaureate degree as a full-time graduate or 

professional student and have been judged capable of such study by his/her major professor, major 

department head or dean of the college in which he/she is enrolled. The recipients of the award must use all 

scholarship money within three academic years from the fall semester after selection. 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Tuesda¥, December 11, 2012 1:23 PM 

llle, Vince <ille@emaiJ.unc.edu>; Kirschner, Steve <steveldrschner@unc.edu> 

At Notre Dame, campus life differs little for students and football stars 

At Notre Dame, campus life differs little for students and football stars 

Editor’s note: Yahoo! Sports columnist Pat Forde wcas given exclusive access into the unique daily student life of Notre Dame’s football plagers. 

NOTRE DAME, Ind. - Alvin Hu’s bare feet paee baek and forth in the dorm hall, the facts and figures tumbling in torrents from his mouth. 

"Beat NaW in Ireland, 5O-lO! Next we beat Purdue, 2o-17! Miehigan State, 2o-3! Michigan, 13-6! Miami, 41-3! Stanford, 2o-13 - in overtime! BYU, 17-14! We 

beat Oklahoma, 3o-13! Then Pittsburgh, 29-26 - in three overtimes! Boston College, 21-6! Wake Forest, 38-o! ~md USC, 22-13!" 

As his friends laugh at this display of rapid-fire reeall, Alvin finally exhales. 

Then he triumphantly declares, "It’s over for Alabama!" 

Alvin is a Norm Dame senior majoling in Computer Sc’ienee and Engineering. He also has Asperger 

Syndrome, a folrn of autism that makes social interaction very diffimflt. In addition to that awkwardness, 

he is liable to fixate on eertain interests - and right now his primary, interest is Fighting Irish football. 

"At Mass people will be offering prayers for their grandmothers and family," says Sorin College residenee 

hall adviser Colin King. "tte’ll pray for the football team to win. tte has a sineerity you ean’t mateh." 

[IrishIllustrated: 

Despite the sodal issues Alvin faces, he is embraced by the other students who live in quaint, historic Sorin, 

the oldest dotra on campus. That includes Alvin’s heroes, the Fighting Irish themselves. 

There is no separate sodety for football players here. The biggest stars on campus - the guys who will play 

Alabama in what presents itself as an epic BCS championship game matehup - also live as dose to a nomml 
Notl-e Dame defensive lineman Grant Patton, left, and 

life as any major program in >~anerk..a. students Alvin Hu ai~d Colii~ King. (Notre Dame) 

There is no football dmra, a common vehicle for athletic segregation at many schools. There are no bunny 

majors where the joeks fioek to escape Notre Dame’s renowned academic rigor. There is an expectation of socialization with the regular aGes. 

For those reasons, plus the natural intimacy of an 8,452-person student body, Alvin’s heroes are also his peers. 

"He’s one of us," says defensive lineman ! !!i !!!! !! :i! :.:!::!!:, who, along with defensive back KeiVarae Russell, was there to hear Alvin retire the results of their dream 

season. 

Grant is a senior walk-on from Louisville, Ky. KeiVarae is a freshman starter from Seattle. TheyYe two of several players living in Sorin, intermingled with the 

general student population. 

KeiVarae’s roommates are from Brazil, Michigan and North Carolina. None plays football. 

"I’ve really enjoyed that," KeiVarae said. "A lot of schools I visited, the players were isolated from the rest of the studen ts. This makes you fit in. 

"Football players, I know how we got here. I didn’t know how my roommate got here from Brazil, or how guys got here from Michigan or North Carolina. I’ve 

learned a lot." 

[Also: !~!;:]!i !!i !ii!!;:: : i :. ::, !ii!!i:!i :!ii! :,; i ! i! !!::i: {ii!!!::i :!;i{ i ~,i!!; :!;;!:!!:?.: i::!:, :!; { i:,:i i : :,[!ii! :,; !:i i:::!i :] 

Last Thm’sday, KeiVarae walked a visitor through Sot’in introducing him to a wide cross-section of students: the studious kid who is always in the dorm’s 

basement ldtehen on his laptop; the preppy kid who ch’esses like a male model; the kid who plays s~xophone in the marelfing band; the kid from Mississippi on his 

way out to buy a gift for the dorm’s Secret Santa freshman present exchange. 

Real life and real people, with members of the No. 1 football team in America mixed in. 

"When you live here," Grant said, "people can see you for more than just the shiny helmet and blue jemey." 

Notre Dame is not without flaws. There have been plen~ of compromises in the school’s overarehing philosophy to fadlitate King Football, from the firing of 

Tyrone Willingham after j ust three years to the introduction of a training table fox" athletic dinners to the reduction in student penalties for transgressions like 

drunk driving. There are some who hold the football program accountable for two deaths in 2OLO: a video manager whose crane toppled during a high-wind 

accident at practice; and a female student at neighboring Saint Mau’s O)llege who committed suicide not long after alleging she was sexually assaulted by an 



unidentified player. The player, who was not charged with a crime, is on the current undefeated team. 

But in many ways Notre Dame remains a major-college athletic anomaly. The world’s most famous Catholic univeIsity aspires to win like a football factory while 

educating like an elite institution, and it largely succeeds. 

The school ranks No. 1 in the NCAA’s most recent Graduation Success Rate. It is the smallest (in enrollment) and 

most academically prestigious (in national rankings) school to play for a championship in the BCS era (1998- 

present). It also is the only religiously affiliated school in that thne to compete in the title game. 

After decades of declining football returns, this season is the return to gloW. >~ald it’s been accomplished with 

players who ate, still part of the fabric of everyday campus life. 

Players who don’t just toueh that "Play Like A Champion" sign in the Fighting Irish locker room. They toueh the 

foot in the Sorin College entr~ay as well. 

The first thing you see upon entering Sorin is a statue of Notre Dame’s founder and the dorm’s namesake, Father 

Edward Sorin. If you look closely, you see that Solin’s right shoe, whieh sticks out from under the priest’s robe, is 

much shittier titan the test of the statue. 

That’s because the residents of Sorin College touch rite shoe every time they enter or exit the dorm. It’s tradition, 

and few places love their traditions more than Notre Dante. 

[Pat Forde: 

The statue’s stand is bolted into the floor these days to keep Father Sorin in his plaee. In years past, the statue 

had been "borrowed" and relocated to exotic locales - there are pictures of the bearded, bronze founder at the 

Great Wall of China, the Eiffel Tower and many other landmarks. 

The statue is not the dotrn’s only famous non-human resident. Them are frequent bat sightings on the third floor, 

which inevitably mobilize a hallway posse armed with hockey sticks, baskets, boxes and pillow eases. 

KeiV~r~e Russell keeps with tradition by t,’lu,’:ilin9 

the foot of Father Sorin, Notre Dame’s founder 

On the first floor you find two residents you won’t see in the dorms at Alabama or just about anywhere else: Father Bob Loughery, the rector who eonduets 

masses and oversees the dorm; and Father Edward "Monk" Malloy, president of Notre Dame from 1987-9oo5. 

Loughery is known for his Wednesday’ ehili Mass, where he treats students to a five-gallon pot of ehili after serviee. MallW is known as a university (and Sorin) 

institution. 

Malloy has spent 33 yeats 1Mng in Sorin, including all 17 that he stowed as school president. He now teaches a freshman seminar every semester and conducts 

Mass in the &)rm chapel on Tuesdays and Thm’sdays. His office door in the dorm is usually open for students to come in and talk. 

"I’ve been in to see hint several times," Grant said. "He’s got these soul-pimeing eyes." 

[Also: ~:~::: :: b;:i~L~ L ~ ;.~::~2~I:~.~[;:Z~:~ :~.[ :L ~i;.d :~i~ ~ :: b;:~ L ] .:~::~/@~Z~:: :: F::~ .. F~,Z~ ~.~..~2~ ’:;:Z~::i~:y::i~b :~ ~.~i) b~ ’:;: Z~b~ y: Z~I~I~ ~ :~.[~}. [ ~[ [ [ :.:~ ~.;: 2 :~Z~ ] 

Malloy also had a net-piercing jump shot back in the day, as an undet~rad member of the Irish varsity and later regularly playing pickup basketball with students 

and staff while president. The successor to Rev. Theodote Hesbm’gh, the man who propelled Notre Dame to elite academic status, can appreciate the dual pursuit 

of athletic and academic excellence, with a dash of religion on the side. 

A crucifix hangs above the door in room 118 of O’Shaughnessy Hall. At the front of the classroom, Edoth Mukasa is about to start his Foundations of Theolo&v 

class. But first, while loosening his Roman collar, the priest smiles and wags his finger at Notre Dame linebaeker Romeo OMvara. 

"Romeo," he says, in an African accent. "Alabamaaaa. I would have liked Georgia, but you wanted it." 

Mukasa likes to small talk u~th all 97 students in his class, but he especially enjoys a little football banter with the only player in the room, Romeo. The true 

fi’eshman is only 17 years old, but at 6 feet 4 and 950 pounds he barely fits into his desk. When Mukasa brin~ up the BCS championship game matehup with the 

Crimson Tide, Romeo smiles. 

"It seems like everyone else wanted Georgia," he explained later. "I preferred Alabama. Everyone says they’re the best, and you want to play the best." 

After the football chat, Mukasa leads his class in the Our Father. Then he gets down to propping them for their final - going literally old school, with chalk on 

blackboard. Romeo pulls out his Oxford >\amotated Bible and begins ta!dng notes. 

[Also:, [:~):~;:?: :::~:~ p;?: i.~:.:~ ::~ :~:::.?~.[::: [:[ .:~::~,~;:~::~;: ~:.:::?::~I~::F:.,~. ?:,~i~[~;:?:..:; :~:~: ;::::;~[~;:~,: [ .:;::~[:;Z,~;:~I~ :::Z:.~:~, :::?:.:~ ;: ] 

At Notre Dame, all students must take at least two Theology classes - another aspect of daily life you don’t find at Alabama or any other power program. Romeo, 

who lived in Nigeria until he was 12 and is Catholic, says he enjoys Mukasa’s class - even though it’s his third class of the day every Tuesday and Thursday. 



As a freshman, Romeo has a mandarinT two-hour study hall Sunday through Wednesday. There are tutors and 

academic advisers assigned to the players to help them as needed. If they attain a certain ~’ade-point average 

their first year, they don’t have to attend study hall. 

"In high school I felt like I could breeze through," says Romeo, who is from Charlotte and hopes to major in 

accounting or finance. "Here, you have to do a lot of studying on your own, outside of class." 

When Mukasa’s finals review is over, Romeo heads out of the building. Outlined against a bhm-gray December 

st% he tides again. 

On his Shimano bicycle. Across campus to his dorm, Dillon Hall. 

Bikes or walking are the only ways to get around for Notre Dame freshmen - no ears are allowed on campus. 

FoI~tunately for them, it is a compact campus. Romeo’s trip to Dillon only takes a few minutes in the crisp winter 

air. 

~iii~~~@i!~iii~!~iii~~iii!i~ii~!iiii~!~i~~~~i!i!~!!!iiiiiii!iiiiii~iiii!ii~iiiiiii~ ....... iiii7ii~!;iiiiiiiiiiiiiiiiiiiiiiii;;iii~iiiii!iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ 

It’s a festive atmosphere inside - Chtistmas lights are strung along the ceiling and walls on eveW floor. A 

Christmas la’ee is in the hallway a few doors down from Romeo’s room. Wrapping paper is on the walls. 

Room 374 is about what you’d exqpeet for a couple of freshmen: a wreck. Shoes and clothes cover most of the 

walking space - and there’s not much of that anyway; the rooms in Dillon are smaller than in Sotin. There is a ~IY, 

a couple of chairs and desks, a poster of the Nolxe Dame women’s soccer team on one wall and that’s about it. 

Oh, and a lei on the corner of Romeo’s bed. That was a gift from ttawaiian-born Heisman Trophy runner-up 

Manti Te’o. 

Father Edward Malloy, former president of Notl-e 

Dame. has lived in 8orin for 33 years. (AP) 

Seated at one of the desks is Romeo’s roommate, Luke McCormick, a freshman pre-med!biology maior from Chicago. Next to the TV are two plastic containers 

of cookies that just arrived from Luke’s mont. 

"They’re the best," Romeo says. "They’ll be gone tomorrow." 

Luke says his morn sent extra cookies because she knows Romeo likes them. 

"They love him," Luke says. "I’m the eelebtity in the family, rooming with a football player." 

It was around the Fom’th of July that Luke found out who his roommate was. When he got the name, he searched for it on the Internet and saw Romeo’s recruiting 

profile. It was pretty" cool having a roommate with readily accessible video highlights online, but sharing living space helped demystify Romeo. 

"If you live with them," says Luke, "you view them differently than if they were ’those idols’ walking around campus." 

The first indication that is not your average college kid is when he bypasses the free Dunkin Donuts his English teacher brought for rite last day of 

class. The class is entitled "Satire," and on this day students are finishing presentations on examples of satire they have found in modern Ametiean pop culture. 

Matthias gave his presentation a few classes back. Today he’s just here to watch and enjoy the others, occasionally raising his hand to ofl’er a t~sponse to a 

presenter’s question. Later in the day he will finish a paper for the class comparing the satire novels "Candide" and "Gulliver’s Travels." 

The redshirt freshman starting safeb~’s Twitter bio reads, "I am half black half white, I am a vmT skilled kazoo player, and I AM IRISH." That only begins to tell 

the stoW. 

[Also: 

Matthias grew up playing soccer, not taking up varsi~ football until his junior year at Charlotte Christian Prep School. Yet he’s no fragile footie flake - he had 

surge~7 to inset1, two plates and four pins into a badly broken tight thumb after the lx~umph at Oklahoma Oct. 27, and never missed a game. 



His father was a fencer. He has six siblings, including a brother who left home to join the New York City ballet at 

age 13. Another brother played professional basketball in Em’ope. Before he got serious about football, his 

preferred method of transpoI~tation was a longboard (think an XXL skateboard). 

Matthias’ pIize possession is the beard that juts off his caramel, DeeMed face. Safety Zeke Motta, guard Mike 

Golie ,Jr., linebacker Carlo Calabrese, defensive end Kapron Lewis-Moore and Matthias have dubbed themselves 

the "Beard Gang." In other words, Matthias points out, they am "pogonophiles" - one who loves or studies 

beards. 

He is majoring in fihn, television and theater. Not smlarisingly for a guy with a lot of personally, he’s interested 

in a sports broadcasting career. 

The college choice came down to Notre Dame, Noi*,h Carolina, Duke and Nott.h Carolina State. And the final 

decision was not a difficult one. 

"I just loved the place when I visited," Matthias says. "I heard people say that when you visit someplace you’ll 

just get a feeling, and you’ll know it’s the right place. I was like, ’Whatever, dude.’ 

"Then I came up for a visit in spring of my junior year, and I literally put my foot on campus and said, ’I love it 

here.’ I figured I can only play football for so long, so it was alnmst a no-brainer. Get one of the best educations in 

the world and then you’re set, no matter what." SJel:y rv!afl:hi~3s Farley rooms with noi~ <3tMetes 

Matthias roomed with non-athletes from China, Miami and Connecticut last year. He arrived thinking he’d enroll 
~om C::ilma Miami u, nd C:crknecticut (AP) 

in Notre Dame’s No. 1-ranked Mendoza School of Business, "Then I realized how much math it was going to take." 

Even with math out of the way, Matthias’ days are till. He’s taking 15 credit hours this semester, which means many of his weekdays go like this: weightlifting 

Dom 8-9 a.m., class Dom 9:3o a.m. to I p.m., meetings at 2:15 p.m. and then practice. After dinner at the training table, it’s time to study for a few hours. 

"If you manage your time, you have enough hours in the day," he says. "I learned last year that I can do it - I can manage the academic load, the soda] aspect and 

football, and still be fine and sane." 

[Also: [:.:;:.~/:F:.,~.[:.::Z ~ :~::;::~:.~::::?: ~ ,~.);:;:;..:::?:::~::~,~, ~ bb:~. ~ :~:::.. ;: :::.~b:~.i:.,:~.:~::~::~ b~:. ,~:~Z~[::: b:::..]~ ,~[ []~ ~ :~:::.::::L ~;: ;::.:::~:::?:.::::.] 

This year he lives in Dillon hall with two teammates, but that’s not who he spends all his time with. The night before his last Satire class, Matthias was playing 

soccer video games with a bunch of non-football friends. 

"I feel like living in a football dorm would really limit you sodally," he says. 

With that, !::!{ ! :.: :!!:i heads out for a bite to eat. After passing on a flee doughnut during class, he has his eye on sushi for lunch. 

In Soi~n College residenee hall, Alvin Hu is still walking the halls barefoot, and still fired up. 

"Notre Dame football is going to the national championship game!" he yells. 

So, too, is Alvin. Colin King, the Sorin R.A., is going to take him. 

The two road-tI~pped to East Lansing for the Michigan State game in September. This will be a mole ambitious endeavor, but it will also be the highlight of their 

senior years at Notre Dame. 

"We’re all going to Florid!!" Alvin shouts. 

How exdted are you? 

"VeW excited!" 

When is the game? 

"JanuaW 7th at 8:96 p.m.!" 

What has been the best part of the season? 

"All the wins." 

And how do you like living with the football players in Sorin College? 

"Evewone," .Alvin Hu says, "is a nice guy." 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Tuesday, December 11, 2012 3:05 PM 

]lle, Vince <illeQemail.unc.edu > 

Creech, Karlton W < kcreech@unc.edu >; Kathy Dutton < kdutton@uncaa.unc.edu > 

Ad for Assoc. AD for Compliance 

Associate Athletic Director of Compliance December2012.docx 

Vince, 

Attached is the draft ad for the Assoc. AD for Compliance. Please review and let me know your thoughts ASAP so that I can 
get the recruitment requisition in process in hopes of this being active sometime tomorrow, pending approval by all 

appropriate campus offices. They are aware the request is forthcoming and will help us expedite the processing as much 
as possible. 

Joyce 



Associate Athletic Director for Compliance 

The University of North Carolina at Chapel Hill Department of Athletics is seeking applications 
for an Associate Athletic Director for Compliance, reporting to the Senior Associate Director of 
Athletics. 

The position is responsible for develop, implementing and directing a comprehensive NCAA 
Division I (FBS) rules compliance program, including but not limited to, the on-going evaluation 
and development of policies and procedures, rules education initiatives, and all monitoring and 
auditing systems. Responsibilities include but are not limited to: evaluate the existing 
compliance program structure, systems and procedures; provide clarification and interpretation 
of NCAA and conference rules to all appropriate entities such as student-athletes, coaches, staff, 
boosters and other appropriate constituents; maintain open communications with conference 
offices; implement a comprehensive rules education program; coordinate the evaluation and 
investigation of potential NCAA or conference rules violations; and administer the Department 
of Athletics’ gran-in-aid program. 

Education Requirements: Master’s degree in a related filed required; for candidates 
demonstrating comparable independent educational or instructional activities related to the 
development or administration of athletic compliance, will accept a relevant undergraduate 
degree and 3 or more years of relevant experience in substitution. 

Qualification & Experience Requirements: Minimum of three years of employment experience 
in intercollegiate athletics with previous compliance office responsibilities required. Minimum 
of three years employment experience interpreting NCAA Division I (FB S) rules for coaches and 
staff required. Minimum one year of leadership experience within an NCAA Division I (FBS) 
compliance office required. The successful candidate will possess a demonstrated knowledge of 
NCAA rules and contemporary compliance issues, excellent communication skills, and computer 
proficiency. 

ALL CANDIDATES MUST APPLY ON-LINE AND ATTACH CV/RESUME AND COVER LETTER using the 
[bllowing web link: 

http :iiunc.peopleadmin.comipostingsi 

Review of applications will begin immediately. Position will be opened until filled. 
Any questions about the position should be directed to: 

Vince Ille, Senior Associate Director of Athletics for Compliance 
UNC Athletics 
Compliance Office 
P.O. Box 2126 
Chapel Hill, NC 27515 

Website: http:iigoheels.comi 

The University of North Carolina at Chapel Hill is an Equal Opportunity Employer. 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Polk, Barbara Jo <bpolk(~admissions.unc.edu> 

Tuesday, December 11, 2012 3:30 PM 

Ille, Vince <ille@email.unc.edu> 

Farmer, Stephen M <st~rme@admissions.unc.edu> 

December 18th meeting 

Vince, 

We’re scheduled t~-~ receive all the materials for tile meeting ~-a~ the 18th 11o later than tomorrow. Do y~-~u know h~-~w many football ~11 be bringing? There are 11o 

other teams who need to present on the 18th, right? Also, can we do anything to be p Harold gather feedback from his staff? 

Thanks. 
ECarbara 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Tuesday, December 11, 2012 10:56 PM 

Ille, Vince <ille@email.unc.edu> 

Re: upcoming rollout schedule 

You’re in 

Bubba Cunningharn 

Director of Athletics 

University of North Carolina 

F ro m: < III e >, V i n c e < !!!__e_~__e_.._m_.a__!!:_u_n__c_:__e_..d_ .u_.> 

Date: Tuesday, December 11, 2012 8:21 AM 

To: Bubba Cunningham <bubbac@email.unc.edu> 

Subject: RE: upcoming rollout schedule 

Molly has me at the meeting on 12/14 at 2. I don’t see my nmne on the list below but will plan to attend. Thanks. 

From: Cunningham, gubba 
Sent: Monday, December 10, 2012 9:51 PM 

To: Tile, Vince 
Subject: Fwd: upcoming rollout schedule 

FYI 

Bubba 

Sent from my iPhone 

Begin forwarded message: 

From: "Schuettpelz, Erin C" <ecs@unc.edu> 

Date: December 10, 2012, 3:44:05 PM EST 

To: "Strohm, Leslie Chambers" <strohm~email.unc.edu>, "Davis, Nancy K" <nancy davis@unc:edu>, "Owen, Bobbi A" 

<__o___w___e__n_b___o___b____@____u___n__c__:__e__d___u_.>, "Hartlyn, Jonathan" <._h___a__r__t_!y__n__~__u___n__c__:__e__d__y.>, "Derickson, Christopher P" <._c__d___e___rj__c__k___s_9_n~_y__n___c_:__e__d___u_.>, "Yopp, Jan Johnson" 

<jan._yopp@unc.edu>, "Cunningham, Bubba" <bubbac@email.unc.edu>, "Kirschner, Steve" <stevekirschner@unc.edu>, "Gil, Karen M" 

<kgil@email.unc.edu>, "Reid, Dee" <deereid@unc.edu>, "Cline, Alexis L" <Alexis Cline@unc.edu>, "Norton, Molly" 

<mbnorton@ernail.unc.edu>, "Goodman, Paula" <pgoodrnan@email.unc.edu> 
Subject: upcoming rollout schedule 

Here is the final rollout schedule. Please note the times and locations for those meetings with your name listed. 

12/11 - 10:00 - Noon 

Bynum Conf. Room 

Leslie, Erin and Nancy 

12/12 - 3:00 - 5:00 

105 South 

HT, Nancy, Leslie, Bobbi O, Jonathan H. and Chris D. 

12/14 - 2:00 - 5:00 

205 South 

Nancy, Leslie, J. Yopp, Bubba, Steve K., Jonathan H, Bobbi, Chris, Dean Gil, Dee Reid, Prof. Sahle 

12/18 - 3:00 - 4:00 

Bynum Conf. Room 

Standing Core Group meeting plus D. Baddour, Jan B., Jack E., Joy R and Lissa B. 

12/18 - 4:00 - 5:00 

105 South 

HT, Nancy, Erin, Governor, Baker Tilly 

12/19 - 1:00 - 3:00 

105 South 

Bobbi, Bubba, Steve K., Dean Gil, Dee Reid, Jonathan H. (media prep) 

I know this is a lot, but there are many moving parts. Call me with questions. 

Erin 

Erin C. Schueltpelz 

Chief of Staff. Chancello£s Office 

UNC Cbpel Hill 

(919) 843 0380 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Tuesday, December 11, 2012 11:O3 PM 

Ille, Vince <ille@email.unc.edu>; Martina Ballen <mballen@uncaa.unc.edu>; Paul Pogge <ppogge@uncaa.unc.edu>; 

Montgomery, John R <jmont@unc.edu>; Creech, Karlton W <kcreech@unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Beth 

(Olympic Miller <bmiller@uncaa.unc.edu> 

FW: Maryland to Big Ten: CEItls money versus tradition1 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: <Kirschner>, Steve Kirschner <stevekirschner@unc.edu> 

Date: Tuesday, December 11, 2012 10:06 PM 

To: Steve Kirschner <stevekirschner@unc.edu>, Holden Thorp <holden thorp@unc.edu> 

Subject: Maryland to Big Ten: CElt~s money versus tradition~ 

Maryland to Big Ten: ’It’s money versus tradition’ 

By Barry Svrluga. Jenna Johnson and Alex Prewitt, Tuesday, December 11,5:50 PM 

Washington Post 

On the third Saturday in November, more than 100 of the University of Ma~land’s most generous donors and ardent supporters were 
invited to the president’s newly constructed, multimillion-dollar home. The breakfast tailgate party preceded that afternoon’s game against 
nationally ranked Florida State. But as the guests nibbled on finger foods and wandered through the new home, the school’s top leaders -- 
mainstays at such an event -- were nowhere in sight. 

Six of those officials -- President Wallace D. Loh, his spokesman and his chief of staff- Athletic Director Kevin Anderson and one of his 
deputies; and the vice president for university relations -- gathered around the kitchen table in Loh’s private residence. They were 
negotiating a deal they knew would, at first blush, anger and upset maW devoted Terrapins fans, including many who were just down the 
hall. 

Through a speakerphone at the center of the table came the voice of Jim Delany, the longtime commissioner of the Big Ten Conference. 
During on-again, off-again negotiations over the previous seven weeks, Delany had wooed MaI~dand with promises of millions more 
dollars than the school was earmng by belonging to the Atlantic Coast Conference. 

By this point, the move seemed to Loh like a "no-brainer." The athletic department has struggled to attract fans, resulting in deficit 
problems so severe that, earlier in the year, Loh cut seven varsity sports, a decision he then called the most painful of Iris career. The new 
revenue could potentially turn around the department’s finances, and therefore its future. 

And as jarring as a move from the ACC might be for Ma~dand, changing conferences had become the norm in college athletics. For the 
past decade, the regional rivalries that traditionally defined the parameters of and passion for college athletics have been shifting. 

In order for Maryland to be part of the shift, Loh knew he would have to convince the school’s infhiential donors and devoted fans. After 
all, Maryland helped found the ACC in the 1950s. Along with deep-rooted tradition, it could cost U-Md. as much as $52 million to the 
leave the league. Lob was already dodging phone calls from the ACC commissioner. 

"It’s money versus tradition," Loh said in an interview. "Everybody knows there would be an outcry and we would have to deal with that. 
And, do we want to go through that outci3~?" 

Sitting in the kitchen that Saturday morning, less than two hours before kickoff, Loh decided it was worth the risk. He told Delany they 
had a deal. 

A shifting landscape 

In 2003, the ACC convinced three members of the Big East to leave and join its ranks, a move that shook up the landscape of college 
athletics. Alliances founded on geographic proximity and bolstered by" competitive tfisto~ were cast as relics seconda~ to television market 
share. Following the ACC’s bold stroke, other moves were not just probable, but inevitable. 

"For years and years and years, this area was somewhat dormant," Delany said in an inteln~iew at Iris Park Ridge, Ill., office, home to 
conference headquarters. "The tectonic plates underneath intercollegiate athletics are very warm, as evidenced by all the changes that have 
happened in the major conferences over the past decade." 

In 2010, the Big Ten lured Nebraska from the neighboring Big 12. But DelaW had had his eye on the eastern seaboard for years, two Big 
Ten athletic directors said. He said he regretted not setting up an East Coast office when Penn State came on board in1990, a lost 



opportunity to expand the conference’s brand and influence to major commercial and media markets. So for the past five years, whenever 
the conference’s athletic directors discussed potential expansion -- which was often -- Maryland was ahvays among the potential targets. 

"I remember Maryland coming up as a topic of conversation going back to when I started," said Michigan Athletic Director Dave 
Brandon, "the forn~er CEO of Domino’s Pizza, who took his job at the start of 2010. 

That sunlmer, Loh, who had been the provost at the University of Iowa, a Big Ten school, was named the president at Maryland. Shortly 
after accepting his post, Loh attended a meeting of officials from schools belonging to the Association of American Universities, a 
consortium of research universities that included, at that time, all the Big Ten schools. Loh had not yet delved into the finances of his own 
athletic department, and wasn’t terribly familiar with the landscape of college sports. But the topic of conference expansion -- a popular 
point of discussion among university leaders, given the constant shift over the previous decade -- came up. 

"If you guys are ever interested in expanding," Loh remembers telling them, "I would be interested in hearing what you have to say." 

The conversation lasted less than a minute, and Lob said, "I didn’t give it much thought." But at the time, his athletic department was 
ailing, even if Loh didn’t yet know it. One of his first moves was to install Anderson, who came from the U.S. Military Academy at West 
Point, as athletic director. Together, they faced a dire budget situation. Eventually’, the school’s internal projections predicted the athletic 
department would lose $4.7 million in fiscal 2012, a deficit that was projected to triple by" 2017. So together, Lob and Anderson cut those 
seven sports from Maryland’s program for one reason: to save money. 

That set of circumstances fertilized interest not only in College Park, but at schools throughout the Big Ten. When the Big Ten talked of 
expanding east, Iowa President Sally Mason, Loh’s former boss, recalled Loh’s initial inquiry. 

"That conversation came to my" mind, certainly," Mason said, "and to the minds of other Big Ten Conference presidents." 

The power of television 

Still, there was no indication Maryland would be willing -- or able -- to move, and no formal discussions about the possibility. According 
to a lawsuit against Ma~land filed last month by the ACC, Loh introduced a proposal in September 2011 to increase the penalty for 
departing the conference to one-and-a-quarter times the total operating budget of the league. Maryland officials dispute that claim. 

Either way, at d~e Big Ten offices, there was a sense Maryland could be had, and there was one reason wh~ dmt mattered: television. The 
Terrapins themselves don’t command an unusually large following, but access to the Washington and Baltimore markets matters. In 2007, 
Delany’s brainchild, the Big Ten Network -- a cable chalmel dedicated to the athletic events of the conference’s schools -- launched. The 
reason Maryland might be appealing: a local school would give the Big Ten a better case to get its network on "basic" cable packages in 
and around Baltimore and Washington. Therefore, the conference could charge cable companies more for each home that receives the 
network in a market in which it has a member school than it can for homes "that are out-of market. 

"That, alone, is a big enough reason to expand," said a television executive with knowledge of both d~e Big Ten and ACC television 
packages. 

Last sumlner, the ACC moved to take two more schools -- Syracuse and Pittsbmgh -- from the Big East. On Sept. 12, it voted to add 
Notre Dame -- long presumed to be in the sightts of the Big Ten -- in all sports but football. Some Big Ten athletic directors believed 
Delany grew wary that the ACC would move to grab Rutgers and Connecticut, two Big East schools who provided some semblance of an 
entry into the New York media market, an unclaimed territory for college sports. 

"Conferences were ontside of their historical footprint," Delany said. "The question was: Do we want to go outside ours? The answer was 
yes." 

On the same day the ACC admitted Notre Dame, though, it made another key" move: The conference’s presidents and chancellors voted 
to expand on Loh’s original idea to increase the penalty for schools who might leave. This time, "the ACC changed its bylaws, and a school 
which left would have to pay three times the operating budget of the conference -- which, in 2012, was more than $17 million, making 
the total penalty more than $52 million. 

Loh voted against the increase, thou~ at the time he expressed solidarity with the ACC. But it set a tone. Born in China and raised in Peru 
with degrees from Cornell, Michigan and Yale, Lob was an outsider to the ACC. A psychologist and lawyer by training, he wasn’t 
particularly obsessed with college athletics. That made him a wild card. 

"There was always an uneasiness about Wallace because of him not voting for the exit fee," said an ACC official present at the 
meetings. "You always had that in the back of your mind." 

Big Ten reaches out 

During the first week of October, Loh received a call from Delany. The two characterize the contact differently’: Loh called it "out of the 
blue"; Delany considered it merely an extension of conversations Loh had started with Mason and others around the Big Ten. 

Either way, DelaW suggested a conversation, without commitments, between the conference and the school. Even with those loose 
parameters, Loh said he was reluctant. In the ensuing day’s, he called William E. "Brit" Kirwan, who once held Loh’s office and now 
serves as the chancellor of Maryland’s university system. Kirwan said the Big Ten presidents would have approved such an overture from 



Delany. Maryland owed the Big Ten the courtesy of a meeting. 

"It’s the collegial thing to do," Kirwan said. ’~We work with these people all the time." 

Collegial maybe, but in College Park, even the thought of such a meeting was unconventional. When Loh told his athletic director, 
Anderson responded, "Wallace, you are not serious? You realize this is such a hot issue with our fans. You don’t want to go that 
direction." 

But acting on Kirwan’s advice, Loh accepted the meeting. On Oct. 12, he, Anderson and two of Anderson’s deputies -- Kelly Mehrtens 
and Nathan Pine -- flew to Chicago, where "they met Delany and other Big Ten officials at "the Hilton at O’Hare Airport. 

Before the meeting could take place, the Big Ten asked Maryland officials to sign a non-disclosure agreement. Delany did not want public 
discourse. A year earlier, when the Big Ten had inquired about several Big 12 schools, conference officials initially wanted transparency in 
the process. Instead, the public discussion led to mayhem. 

"We had media reports confirmed of seven different institutions joining the Big Ten, from Texas to Nebraska to Missouri to schools in the 
ACC, "the Big East," Delany said. "It was a zoo. It was a circus. It was embarrassing." 

[,oh asked Maryland’s lawyers to look at the agreement before he signed. But the tone for the discussions were set: They would include 
only Maryland’s top administrators. Only some of the department’s most prominent and generous boosters, such as Under Armour 
founder Kevin PlaIik, and a few of the state’s most influential politicians, such as senate president Thomas V. "Mike" Miller, wotfld be in 
the loop. 

"They ki~ow a president doesn’t decide on his own," Loh said. "But it makes it very’ clear that it’s a vew restricted circle." 

Discretion assured, Delany laid out his case. "We showed them who we were," Delany said, and that included revenue from the Big Ten 
Network, the conference’s contract with ESPN as well as payouts from football bowl games. Delany described the conference’s vision 
that the future of college athletics involved technology -- getting passionate fans not only to buy tickets, but more importantly to subscribe 
to products that allowed them to watch games online, on mobile devices, anywhere in the world. Lob had spent the suIraner researching 
some of the same themes on the academic side, looking at online education. 

Delany saw the meeting, which lasted a few hours, as an "introductory intelwiew." Loh saw something else. 

"I mean, I was totally stunned," Loh said. "Remember, all that I know about the Big Ten and the ACC at this time is that there are 
games .... It really opened my eyes because I’ve never been involved with the details of a conference." 

The Maryland contingent left that day knowing change was possible. There was, internally at least, momentum. 

Trying to close the sale 

Still, if Loh was to &ive Maryland into a new conference, he had a sell job at every turn. The following week, he met with his cabinet -- 
and told the members he had spoken with the Big Ten. 

"Their first reaction was, ’You must be kidding,’ "Loh said. But Lob passed on the financial information the Big Ten had given him. 
Provost Mary Ann Rankin, Loh’s second-in-command on the academic side, provided key support. Rankin grew up in the Midwest and 
was weaned on Big Ten football. During her time at "the University of Texas, Rankin had heard of the Committee on Institutional 
Cooperation, an academic and research partnership among Big Ten schools and the University- of Chicago. 

The more digging Rankin did, the more impressed she became. It was clear that while the CIC didn’t need to be a driving force for a 
potential move, it could be an attractive academic element for faculty. 

Loh let the idea sink in. At a subsequent meeting, he asked his cabinet members to think about leaving the ACC analytically, not 
emotionally. He told them that if current trends in the athletic department held -- sluggish ticket sales and fundraising -- "we will be 
cutting teams in two to three years." 

"That started to make people think differently," he said. 

As Loh tried to win over his inner circle, Maryland also had to let more of its key decision-makers and supporters know about the 
discussions. Kipa,an called James L. Shea, and Barry P. Gossett, the chair and vice chair of the board of regents. In late October, Shea 
met with [,oh and Anderson. 

"My initial reaction was skeptical," Shea said. "It was a new proposition. The ACC’s a great place. At first blush, it seemed 
like: ’Hmmmm. I don’t know if we should do that.’ " 

Miller, "the state senate president for 25 years who is also an alum and longtime athletic booster, met with Loh. 

"I was initially shocked," he said. 

But Loh was building his case, hiring lax~3zers and consultants -- including, he said, a former television executive and a former conference 



commissioner -- to advise whether such a move might be prudent. That research helped assuage some of the school’s supporters. 

Meantime, from fl~e Big Ten: Nothing. "We were thinking," DelaW said. "... We were cautious." But they were also working to get 
Rutgers University on board as a new member to join with Maryland. The Big Ten was so stealthy in its negotiations that it told officials 
from both schools that another school was in play, but they didn’t say who. 

"I had no idea," Rutgers Athletic Director Tim Pernetti said. "Am I going to lie to you and say we weren’t speculating? Of course we 
were. But we’re Jersey people here. We’re good at keeping things under wraps. And discretion was a key component of this." 

Discretion is one thing, silence another. Loh was left wondering: "If they really want us, how come I don’t get a phone call?" 

In the last full week of October, Delany called. He wanted another meeting. This time, Loh said, the Big Ten had to come to Maryland. 

Marathon negotiations 

On Nov. 4, a Sunday, six Maryland officials -- Lob, Anderson and Mehrtens; Brian UllmamL the school’s assistant vice president for 
marketing and communications; Michele Eastman, Loh’s chief of staff; and Ten)" Roach, the university’s general counsel -- met a four- 
member Big Ten contingent led by Delany and including a representative from "the conference’s legal, financial and communications teams 
in a conference room at the Willard InterContinental Hotel in downtown Washington, a block from the White House. The Maryland team 
wore suits. The Big Ten group was dressed more casually. But the business was serious. 

Both sides came armed with spreadsheets. Loh and Delany served as the point men. Over fl~e course of a marathon session -- Delany 
remembers it as four-and-a-half hours, Loh as nearly seven -- the mutual interest morphed into negotiations about how Maryland could 
become part of the Big Ten. 

As afternoon turned into evening, hotel staff replaced a depleted sandwich tray and cheese plate with a hot dffmer. The group worked 
through what the Big Ten’s divisions might look like, because that would have an impact on the travel for Maryland’s teams. Loh and 
Anderson needed to hear about plans for lacrosse in the Big Ten, where the sport isn’t a mainstay as it is in College Park. Lob asked his 
questions about the future of the conference, its expansion plans and mission and the academic perks. 

"So what is there left to talk about?" Lob said. "The only thing left to talk about is finances." 

Maryland’s financial concerns were bofl~ inlmediate and long-range, but Loh felt like he had some negotiating room because -- even with 
its problems -- his school would be fine staying in the ACC. 

In the Big Ten, like in most conferences, each school receives an equal share of the league’s ammal revenue. But Nebraska, which entered 
the Big Ten for competition in 2011, won’t receive the full share of revenue for several years, according to reports. Loh didn’t lmow it, 
but the Big Ten also was negotiating a deal to bring in Rutgers that would phase the Scarlet Knights into the conference over time. 

"We expect to deliver incremental value," said Pernetti, the Rutgers AD. "So you should expect to grow incrementally." 

The Big Ten’s desire was to have new members earn a gradually larger piece of the revenue over a six-year period. Bnt Maryland felt its 
stability in "the ACC offered more bargaining leverage than Rutgers had in thecrumbling Big East. 

"There is no reason for us to leave," Loh said. "So if we are going to consider, seriously, leaving, it has got to be worth our while." 

Perhaps, if the Big Ten really wanted Maryland, the two sides could figure out a way the Terrapins could receive a larger share of the Big 
T en’s pie earlier. The potential solution was to get creative, according to two people with direct lcnowledge of the deal. By front-loading 
the deal -- moving some money from years well into the future to the Terrapins’ first six years in the conference -- Maryland was able to 
secure the cash it will need to address some of its immediate financial problems. 

Neither Maryland nor the Big Ten would provide specifics of the deal. Sports Illustrated reported the Big Ten projects Maryland would 
make $32 million in 2014-15, a huge increase from the $20 million the ACC is projected to pay out that year. The Big Ten’s pitch also 
includes a huge bump in revenue when "the conference renegotiates its television deal in 2017, projecting a $43 million payout for 
Maryland that year, an enormous gap over the $24 million the ACC projects. A person with knowledge of the deal confirmed those were 
the figures Delany pitched to Lob. 

So the two sides left the Willard with significant progress, but wifl~out a deal, and without a timetable. And Loh still had one problem: 
Paci~’ing a sure-to-be-upset fan base if, in fact, he took the Terrapins to the Big Ten. 

A more frantic pace 

On the week of Nov. 11, Ullmam~ told Lob that "some blog" was reporting that Maryland might move conferences. Indeed, word of a 
potential move -- albeit in rumor form -- had surfaced on the message boards at InsideMDSports.com, a popular fan Web site. Chatter 
on sports talk radio wasn’t far behind. All the particulars -- Loh, Anderson, Delany and others -- lcnew such talk could upset both fans of 
the Terrapins, who had such a long association with the ACC. and fans in the Big Ten. 

On Tuesday of that week, the Big Ten’s athletic directors met in Chicago. Though the primal), focus was to meet with representatives 
from bowl gaines, Delany briefed the group on the progress with Maryland. Brandon, from Michigan, and another athletic director left 



those talks not believing a move was imminent. 

The discussion on fl~e Internet took off. Reporters began asking questions. KiI~van took calls from some of fl~e 16 regents, demanding to 
know what was going on. Kirwan said he would set up a conference call for that weekend to update everyone. He had no idea the 
movement would come more quickly. 

"It was time to do or not do," Delany said. "... I thought everything was ripe, rea@ to go. Let’s go." 

By Thursday morning, when the eight members of the Board of Regents’ finance committee assembled for a previously scheduled 
meeting at the University of Maryland University College conference center, several regents learned of the potential plan for the first 
time. "My first reaction was shock," said Frank Kelly, the chair of the finance committee. 

From the perspective of some regents and others intimately involved, the pace of the negotiations seemed frantic. But others were 
appeased when they heard whom Loh had been speaking with to gather support, how much research had been done and what the move to 
the Big Ten could provide Maryland. 

"I learned what other people were already on board with this move," said Miller, the president of the state senate. "And when I discussed 
the economics with Dr. Loh, you come to understand: This was the best move for the universib7 in terms of attfletics and academics and 
finances. The package that was put together, the ACC could not begin to compete with." 

At 8:30 a.m. Friday, the teams from lVlaryland and the Big Ten met via conference call for three hours. Delany had a dentist appointment 
that came and went. They broke, then re-engaged in the afternoon. V~rnat had started as a vague idea -- something Loh hardly understood 
when he had that initial conversation with colleagues more than two years earlier -- was becoming a reality. 

’~It finally came down to a proposal put in front of us," Anderson said. "... It came to a point where both parties agreed that this could be 
a deal that both parties would be more than comfortable with and acceptable." 

At 6:45 p.m., the two sides reconvened by conference call for 15 or 20 minutes. Delany felt comfortable, as did others. But the main 
sticking point in Loh’s mind -- public opposition -- bubbled up. He received hun&eds of angry e-mails, and the news hadn’t even been 
widely reported. 

Meantime, ACC Conm~issioner John Swofford called both Loh and Anderson on Friday, hoping to find out their intentions. He called 
again Saturday. Neither returned Swofford’s calls, according to an ACC official. The silence told them Maryland’s intentions. 

Early Saturday morning, Loh was in his own kitchen, joined by Anderson, Mehrtens, Ullmann, Eastman and Peter Wciler, the vice 
president for universi~~ relations. The.,/" walked through the deal one more time, and Loh gave his word. On Sunday morning, DelaW flew 
to Washington. At 4:30 p.m., the Board of Regents met by teleconference. 

On lVlonday morning, the regents gathered in secret and without going through the normal formalities -- which they have since admitted 
violated the state’s open meetings act- and voted to endorse the move. Tom McMillen a former Maryland basketball player and U.S. 
congressman, cast the lone dissenting vote. 

At 10:40 a.m., the Big Ten’s Park Ridge offices received a fax. Maryland had accepted. Delany gathered all the Big Ten presidents and 
chancellors by conference call. At 10:44 a.m, they began voting. By 10:46, they were done: 12 "yes," zero "no." 

And that afternoon, Loh stood in front of a news conference in College Park and said, "I am pleased to mmounce that we are going to 
become a member of the Big Ten Conference." 



Fl’om: 

Sent: 

To: 

Subject: 

Griggs, Kathy <kgrigg@email.unc.edu~ 

Wednesday, December 12, 2012 8:25 AM 

Ille, Vince <ille@email.unc.edu> 

compliance meetings 

Hey Vince- 

Before Amy left she had reserved 216 at lpm on Wednesday through December for compliance meetings. Today Kent’s retirement party will be in 216 from 1-3, so 

if you want to meet we can move to 236. Also should I keep 216 reserved for next Wednesday at 1? Thanks. 

At/~,k:~k:/.’i/~:~:t ~/"~: ()fik:< 
iirqC &’~isk"ic~; 

91%4.~4.3- 5,-~;.--i 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Wednesday, December 12, 2012 10:53 AM 

file, Vince <iJle@emaiJ.unc.edu>; Kirschner, Steve <steveldrschner@unc.edu> 

Holland to step down as ECU AD 

Terry Holland to step down as ECU AD 

GREENVILLE, N.C. --Terry Holland, the athletics director at East Carolina University since 2004, will step down from his position and move into 
an athletics director emeritus role after his successor is chosen, the school announced Wednesday. 
Holland, 70, requested the change in his role, ECU Chancellor Steve Ballard said in a release. Until a successor is selected, Holland will continue 
to provide oversight to the athletic department’s daily operations. He will report directly to Ballard through Dec. 31,2014. 

"Terry has served ECU with distinction since 2004 and has been a close colleague and valued leader as we pursued bold goals and strong 
aspirations for the future," Ballard said in a statement. "The success of our teams, the growth of our finances, the evolution of world class facilities, 
and our acceptance into the Big East -- all of these goals have greatly benefited from Terry’s energy and visionJ’ 

East Carolina announced in November that it will become a footbaIFonly member of the Big East in 2014. 

The school also announced Wednesday that its Olympic Sports Complex, a four-venue facility that opened in 2011, will be named the Terry 
Holland Olympic Sports Complex. 

Holland said he began speaking with Ballard about the future of East Carolina’s athletic department early in 2012 and suggested his status 
change. 

"It was my suggestion that a move to athletics director emeritus could allow such a transition," he said in a statement. "Over the course of the 
summer, we exchanged ideas on how that might work with guidance from university attorney Donna Payne." 

Holland took over at ECU in 2004 after serving in a fundraising and marketing role at the University of Virginia. A Clinton native, Holland earned a 
bachelor’s degree in economics from Davidson in 1964 before coaching basketball at Davidson and Virginia for 21 years total. He won 418 
games, averaging 19.8 wins per year. 

In his 16 years at Virginia, Holland became the most successful coach in Cavalier history by posting a 326-173 mark. 



From: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edu:, 

Wednesday, December 12, 2012 3:13 PM 

Ille, Vmce llle@emall.unc.edu~; Steinbacher, Rick <rickstei@email. unc.edu>; Lan7 Gall° (athgall°@uncaauncedu) 

Conference Call with Johnny ttarris 

Vince, Rick, and Larry, 
Are you available anytime between 8:00am and lO:OOam on Tuesday, December 18 for a conference call with Johnny Harris? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

rnbnorton@unc.edu 

G<.’, ,~-,% ~ Is ! 



From: 

Sent: 

To: 

Subject: 

Norton, Molly <OUNC EXCHANGE/OU EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN RECIPIENTS/CN MBNORTON> on behalf of 
Cunningham, Bubba </O UNC EXCHANGE/OU EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN RECIPIENTS/CN LAWRENCE RICHARD CUNNINGHAM (BUBBAC)CI0> 

Wednesday, December 12, 2012 3:38 PM 

Creech, Karlton W <kcreech@unc.edu>; Ille, Vince <ille@email.unc.edu>; ppogge@uncaa.unc.edu 

EW: REMINDER: 2012 BOG Athletics Report Instructions 

From: Williford, Lynn E 
Sent: Wednesday, December 12, 2012 i:17 PM 
To: Schuettpelz, Erin C; Cunningham, Bubba; Carney, Bruce William 
Subject: RE: REMINDER: 2012 BOG Athletics Report Instructions 

Erin, 

"Te~. We ~ubmil:[:ed the fir;t hall of the r~:_~i:~.:>rt (quaF)til:a~Jve) befor~:_~ Thanksgiving, and t have ~,@it up the sh~,wer part among the peo~)le who are in ~:he best 

position to provide the information. Late nex[ week I will circulate a compiled version for review. 

Lynn 

From: Schuettpelz, Erin C 
Sent: Wednesday, December 12, 2012 1:10 PM 
To: Cunningham, Bubba; Carney, Bruce William; Williford, Lynn E 
Subject: RN: REMINDER: 2012 BOG Athletics Report Instructions 
Importance: High 

I assume we are on track for this due date._.Erin 

From: Kathy Jones [Ln___a_jJ_t__o__L_kj_o__t)__e__s__,@__n_gy__t_D__c__a_r_gJ_[t)_a__:__e_d_u] 

Sent: Tuesday, December 11, 2012 11:53 AM 

To: Anne Ponder; Charles Becton (charles.becton@nccu.edu); David Belcher (dbelcher@wcu.edu); Donald Reaves; Gary Miller (millerq@uncw.edu); Harold Martin; Thorp, 
Holden; James Anderson; John Mauceri; Ken Peacock; Kyle Carter; Linda Brady; Phil Dubois; Randy Woodson; Steve Ballard; Todd Roberts; Willie Gilchrist 
Subject: REMINDER: 2012 BOG Athletics Report Instructions 
Importance: High 

Section B and Section C due date: Submit your campus narratives for Section B (i.e., B-l, B-2) and Section C (i.e., C-l, C-2, C-3.1, C3.2, C3.3, C-3.4, C-3.5, 

C-3.6, C-3.7, C-3.8, C3.9, C3.20, C3.22, and C3.22) via email to Celeste Parrish at cparrish@northcarolina.edu and Kathy Jones at 

kjones@northcarolina.edu with a cc: to Betty Pearson at blpearson@northcarolina.edu by 5:00 p.m., Monday, December 32, 2012. 

From: unc-adm-em-bounces@lists.northcarolina.edu [mailto:unc-adm-em-bounces@lists.northcarolina.edu] On Behalf Of Bruce Mallette 
Sent: Friday, October 19, 2022 5:01 PH 
To: _u___n__c__-_[[_@!j_s_N__=_n__o__tit__h___c__a__r__o__[[Lha_=_e__d__~; ._u_D__c__-__a__cJ__Q_lj_s__t__%_tho_~_h___c__a_y_o_lLn___a_=e__d__y.; _u_n_c_-a_~m_-__e__~_~_¢tN_t_%_n___o__@_c_a_r_o_!!t~_a:_e_.du 
Subject: [UNC-ADM-EM] 2012 BOG Athletics Report Instructions 
Importance: High 

This email and its five (5) attachments are being sent to: 

¯ Chancellors (all Chancellors are receiving this email but only the 15 Chancellors with athletics programs submit a report) 

¯ Chief Academic Officers 

¯ Directors of Institutional Research 

¯ Directors of Admissions 
¯ Athletics Directors 

Campuses will vary in who generates the campus data for this report. It is up to each campus internally amongst its various offices 

involved in the data to agree on the data to be submitted before it is submitted. 

If you have any questions about the 2012 BOG Athletics Report, please contact me at your convenience. 

Thanks. 

Bruce I. Mallette, Ed.D. 

Vice President for Academic & Student Affairs 

and Principal Investigator, College Access Challenge Grant 

The University of North Carolina General Administration 

P.O. Box 2688, 920 Raleigh Road 

Chapel Hill, NC 27515-2688 

office: (929} 962-4907 fax: (929) 962-7239 

email: bmallette@ northcarolina.edu 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, December 12, 2012 4:20 PM 

]lie, Vince <ille@email.unc.edu>; Norton, Molly <mbnorton@email.unc.edu>; Steinbacher, Rick <rickstei@email.unc.edu> 

Re: Conference Call with Johnny Harris 

Yes ~ I am available from 8 to 9:30 AM ~ executive staff has been invited to Martina’s Office Holiday Breakfast at 9:30 AM. 

Thank you, Molly. 

> > > "Norton, Molly" <mbnorton@email.unc.edu > 12/12/2012 3:13 PM > > > 

Vince, Rick, and Larry, 

Are you available anytime between 8:00am and lO:OOam on Tuesday, December 18 for a conference call with Johnny Harris? 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



From: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Wednesday, December 12, 2012 4:45 PM 

Montgome~, John R <jmont@unc.edu-~; Steinbacher, Rick <rickstei@email.unc.edu>; cgwaltney@uncaa.unc.edu; 

mballen@uncaa.unc.edu; Kirschner, Steve <stevekirschne@unc.edu>; Ille, Vince <ille@email.unc.edtP; Larry Gallo 

(athgallo@uncaa.unc.edu); bmille@uncaa.unc.edu 

Meetings with Bubba in early Janualy 

Dear Executive Staff: 

Bubba would like to meet with each of you individually regarding the department reorganization 6 month evaluation. Please let me know of your availability to 

meet during the weeks of December 31 (not including December 31 & January 1) or January 7. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



F:rom: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, December 12, 2012 5:02 PM 

]lie, Vince <ille@email.unc.edu > 

RE: REMINDER: 2012 BOG Athletics Report Instructions 

What do [ need to do to help fulfill our requirements on this? 

> > > "ille, Vince" <ille@email.u nc.edu > 12/12/2012 4:56 PM > > > 

Will I (we) be able to review the draft of the responses to Sections B and C before they are submitted (deadline is December 31)? Also, if the institulion submitted 

infomration for Section A that was due November 21, 2012, can we receive a coW of that information? Thanks. 

From: Norton, Molly On Behalf Of Cunningham, Bubba 
Sent: Wednesday, December 12, 2012 3:38 PM 
To: Creech, Karlton W; Ille, Vince; ppogge@uncaa.unc.edu 

Subject: FW: REMINDER: 2012 BOG Athletics Report Instructions 

From: Williford, Lynn E 
Sent: Wednesday, December 12, 2012 1:17 PM 
To: Schuettpelz, Erin C; Cunningham, Bubba; Carney, Bruce William 
Subject: RE: REMINDER: 2012 BOG Athletics Report Instructions 

Erin, 

Yes. Wesubmit’~ed [he first half ~I: the report ~quan[1tat~ve) before Thanksgiving, and ~ have spIit up the s~wer part among the people who are in the best 

position to provide the 

Lynn 

From: Schuettpelz, Erin C 
Sent: Wednesday, December 12, 2012 1:10 PM 
To: Cunningham, Bubba; Carney, Bruce William; Wiliford, Lynn E 
Subject: FW: REMINDER: 2012 BOG Athletics Report Instructions 
Importance: High 

I assume we are orl tr~cl~ ~:or [his d~ra date....[riF~ 

From: Kathy Jones [majlto:kiones@northcarolina.edul 
Senti Tuesday, December 11, 2012 11:53 AM 
To: Anne Ponder; Charles Becton (chades.becton@nccu.edu); David Belcher (dbelcher@wcu.edu); Donald Reaves; Gary Miller (millerqC~uncw.edu); Harold Martin; Thorp, 
Holden; James Anderson; John Nauceri; Ken Peacock; Kyle Carter; Linda Brady; Phil Dubois; Randy Woodson; Steve Ballard; Todd Roberts; Willie Gilchrist 
Subject: REMINDER: 2012 BOG Athletics Report Instructions 
Importance: High 

Section B and Section C due date: Submit your campus narratives for Section B (i.e., 8-1, B-2) and Section C (i.e., C-I, C-2, C-3.1, C3.2, C3.3, C-3.4, C-3.5, C- 

3.6, C-3.7, C-3.8, C3.9, C3.10, C3.11, and C3.12) via email to Celeste Parrish at cparrish@northcarolina.edu and Kathy Jones at kjones@northcarolina.edu 

with a cc: to Betty Pearson at blpearson@northcarolina.edu by 5:00 p.m., Monday, December 31, 2012. 

From: ~u~n~c~-~a~!g~-~e~£n~-~b~9~u~n~c~e~s~@~!!~s~t~s~n~£tb~ca£9~[[!~a~ed~u [mailto: unc-adm-em-bounces_@listsmorthcarolina.edq] On Behalf Of Bruce Mallette 
Sent: Friday, October 19, 2012 5:01 PM 

To: unc-ir@lists.northcarolina.edu; unc-ad@lists.northcarolina.edu; unc-adm-em@lists.northcarolina.edu 
Subject: [UNC-ADN-EN] 2012 BOG Athletics Report Instructions 
Importance, High 

This email and its five (5) attachments are being sent to: 

¯ Chancellors (all Chancellors are receiving this email but only the 15 Chancellors with athletics programs submit a report) 

¯ Chief Academic Officers 

¯ Directors of Institutional Research 

¯ Directors of Admissions 

¯ Athletics Directors 

Campuses will vary in who generates the campus data for this report. It is up to each campus internally amongst its various offices 

involved in the data to agree on the data to be submitted before it is submitted. 

If you have any questions about the 2012 BOG Athletics Report, please contact me at your convenience. 

Thanks. 

Bruce I. Mallette, Ed.D. 

Vice President for Academic & Student Affairs 

and Principal Investigator, College Access Challenge Grant 

The University of North Carolina General Administration 

P.O. Box 2688, 910 Raleigh Road 

Chapel Hill, NC 27515-2688 

office: (919) 962-4907 fax: (919) 962-7139 

emaih bmallette@ northca rolina,edu 



Froln: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Johnson, Shelley H <shelljo@tmc.edtr~ 

Wednesday, December 12, 2012 5:53 PM 

Ille, Vince <ille@email.unc,edu> 

Creech, Karlton W <kcreech@unc.edu> 

Weeldy Report: Leadership Academy (12-7-12) 

Leadership Academy Glossmy of Telms.docx; Leadership Academy 12-14-12.docx 



Leadership Academy 

Glossary of Terms 

Leadership Academy 

It is a three (and for some teams, four) step developmental sequence to prepare student-athletes to be leaders: personal 

leadership, leadership by example, (practical leadership) and vocal leadership. Simply put, it is a leadership pipeline in the sense 

of succession planning. 

CREED Program 

All freshmen are required to participate in the CREED Program. They are divided into 36 groups comprised of 8-10 student- 

athletes and two CREED Mentors. The focus of the programming is the CREED Statement. 

CREED Statement 

CREED is an acronym which stands for what roughly approximates the core values of what it means to be a student-athlete at 

UNC: understanding the culture of the university, _respecting yourself and others, excellence academically and athletically, and 

developing the capacity to lead yourself and others. 

CREED Mentor 

Mentors are upperclassmen student-athletes who help with the logistics of workshops: attendance, facilitating experiential 

activities and leading small-group discussion. More times than not, Mentors are participating in - or have participated in - the 

higher levels of involvement in the Leadership Academy. 

Rising Stars Program 

Typically, sophomores participate in Rising Stars. The programming focus concerns leading by example. The participants are 

beginning to exert influence among a small group of people on their teams. They set the tone for what is considered acceptable 

behavior. 

GAP Year Program 

GAP Year provides continued leadership reflection and application. Reflection comes in the form of case studies or leadership 

articles, and application in the form of a leadership project. Typically, it is juniors who participate in GAP Year. 

Veteran Leaders Program 

Veteran Leaders are the student-athletes whom coaches are looking to lead their teams in the upcoming season. The program is 

designed to support those student-athletes in their leadership efforts. Programming is based primarily on round-table 

discussions and problem solving. 

360-Degree Feedback Process 

The 360 degrees goes to the three sources of evaluation: self, team and coach. Veteran Leaders evaluate themselves as well as 

receive feedback from teammates and coaches. The objective of the process is to reconcile self perception with the perception 

of others. We use the Team Captains Leadership Evaluation as the instrument. 

Leadership Development Plan 

A Leadership Development Plan is a customized action plan based upon 360-degree feedback where an individual identifies 

strengths, possible areas for improvement as well as an accountability partner. 

Individual Consultation 

An individual consultation is a one-on-one meeting between a Veteran Leader and a facilitator. The objective is two-fold: check- 

in with the Veteran Leader emotionally and examining the specificity of the Leadership Development Plan. 

Tar Heel Leaders of Distinction 

This is the highest honor that the Leadership Academy awards. It is based upon the scores from the 360-degree feedback 

process and signifies that the individual have gained the trust and respect from self, teammates and coaches. 



UNC Athletics Weekly Unit Report 

UNIT: Leadership Academy 

MANAGER: Shelley Johnson 

DATE: 12/14/12 

ACCOMPLISHMENTS (projects and tasks completed this week in priority order) 

Workshops - conducted Coaches workshop; facilitated make-up for those who missed; distributing 

shirts with new logo 

= Program Evaluations- collected and processed mid-year feedback from Rising Stars 

Program Planning- reflected on strengths and possible areas for improvement from the first half of 

the year, identifying initiatives for the second half of the year - with vendor; began preliminary 

preparations for workshops 

Scheduling - continuing to tweak Schedule of Workshops for spring; input dates onto shared 

calendar 

Recognition Banquet - continuing preparations; issue VlP "save the date" 

Marketing - implementing strategy for social media engagement of participants; continued with 

rebranding effort 

PROJECTS & TASKS (next week in priority order) 

¯ Program Planning- develop guiding documents for GAP Year project development 

= Marketing - implementing strategy for social media engagement of participants; continued with 

rebranding effort 
¯ Expenses - review expenses from first half of year; plan for expected expenses of second half 
¯ Marketing - initiate strategy for social media engagement of student-athletes; develop resources 

for Coaches Certification (resume bullet points, letter of explanation, certificate 
¯ Unit Plan - complete Leadership Academy component of Student-Athlete Development Unit Plan 
¯ Manager’s Action Planner- compile specified documents for Leadership Academy folder 

SIGNIFICANT DATES (upcoming in chronological order) 

= 12/24/12-12/28/12- Shelley Johnson vacation (Christmas) 
¯ 2/5/13 - Halftime recognition of Tar Heel Leaders of Distinction at men’s basketball game 
¯ 4/15/13 - Recognition Banquet for Leadership Academy (7:00-8:30pm) 

PROFESSIONAL DEVELOPMENT & EDUCATION (completed this week in chronological order) 

OTHER INFORMATION (priority order) 

¯ Janssen Sports Leadership Center - discussion regarding contract renewal at end of FY13 occurred; 
exploring non-renewal implications and options for other vendors 



From: 

Sent: 

To: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Wednesday, December 12, 2012 10:l0 PM 

Ille, Vince <ille@email.unc.edu>; Clint Gwa]tney <cgwa]tney@uncaa.unc.edu> 

Please Read - Mass Communication Reminder 

All, 

With close to 800 student athletes on 28 teams, we are all in the business of trying to mass communicate targeted messages to our specific followers to generate support for our teams. If 
used improperly, the use of email groups, listservs, etc to mass communicate a message might be an invasion of privacy. Please be reminded that some of the fans/supporters/tbllowers that 
you are tlTing to reach may be extremely sensitive to sharing their inli~rmation (F~mail Address) with evewone else on the email(s) that you are sending 

When sending Mass Commtmications like this, please utilize the BC: (Blind Copy) method to send the email. This prevents the email recipients to be shared with other recipients on the 
email. We are in the customer service business and we need to recognize that this is an area that we can help meet our customers privacy expectations. 

Thanks liar your attention to this veW important matter. 

Go Heels! 

Clint 

Clint Gwaltney 
Sr Associate Athletic Director 
trNC Athletic Department 
PO Box 3000 
Chapel Hill, NC 27514 
Shipping: 
450 Skipper Bowles Dr. 
Chape] Hill, NC 27514 

800-722-4335 

919-962-2296 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Wednesday, December 12, 2012 10:42 PM 

Williford, Lynn E <lynn_williford@unc.edu>; Schuettpelz, Efin C <ecs@unc.edu>; Carney, Bruce William <bruce@unc.edu> 

Re: REMINDER: 2012 BOG Athletics Report Instructions 

Can we get copy of the report already submitted?--thanks. 

We are working on our sections for this portion. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: <Williford>, Lynn E <lynn williford@unc.edu> 

Date: Wednesday, December 12, 2012 1:17 PM 

To: "Schuettpelz, Erin C" <ecs@unc.edu>, Bubba Cunningham <bubbac@email.unc.edu>, Bruce Carney <bruce@unc.edu> 

Subject: RE: REMINDER: 2012 BOG Athletics Report Instructions 

Erif~, 

Yes, We submit[:ed the first half of the r~-_q:~.:_~rt (quantil:a[~ve) befor~:_~ Thanksgiving, and t have split up the sh~f, wer part arnon~ the people who are m the best 

position to provide the information. Late next week I will circulate a compiled version for review. 

Lynn 

From: Schuettpelz, Efin C 
Sent; Wednesday, December 12, 2012 1:10 PM 
To; Cunningham, Bubba; Carney, Bruce William; Williford, Lynn E 
Subject: FW: REMINDER: 2012 BOG Athletics Report Instructions 
Importance; High 

f assufYH:_~ we are on track for this due date...Erin 

From= Kathy Jones [[n_a_j_[t__o__L~_O__[)__e__s_@__n_9_r__t_D__£_a__r_9_[[[)_a__:__e__d___u_] 
Sent-" Tuesday, December 11, 2012 11:53 AM 
To; Anne Ponder; Charles Becton (chades.becton@nccu.edu); David Belcher (dbelcher@wcu.edu); Donald Reaves; Gary Miller (mllerq@uncw.edu); Harold Martin; Thorp, 
Holden; James Anderson; John Mauceri; Ken Peacock; Kyle Carter; Linda Brady; Phil Dubois; Randy Woodson; Steve Ballard; Todd Roberts; Willie Gilchrist 
Subject: REMINDER: 2012 BOG Athletics Report Instructions 
Importance: High 

Section B and Section C due date: Submit your campus narratives for Section B {i.e., B-l, B-2) and Section C (i.e., C-1, C-2, C-3.1, C3.2, C3.3, C-3.4, C-3.5, 

C-3.6, C-3.7, C-3.8, C3.9, C3.10, C3.11, and C3.12) via email to Celeste Parrish atcpardsh@northcarolina.eduand Kathy Jones at 

kjones@northcarolina.eduwith a cc: to Betty Pearson at blpearson@northcarolina.eduby 5:00 p,m., Monday, December 31, 2012. 

Frora=unc-adm-em-bounces@lists.northcarolina.edu [mailto:unc-adm-em-bounces@lists.northcarolina.edu] On Behalf Of Bruce Mallette 
Sent-" Friday, October 19, 2012 5:01 PM 
To" _u___q_c_:_Lr_@!j_s_~:_O_o__Lt_b__c__a__r__o__t[E~__a_:_~_d___u_; _u__n___c_:__a_~@Jj_s__t__s_~_0___o_~b__c__a__r___o_[!#__a_~__e__d___u_; _u___q_c_:__a_~__m__:_e__E_~_¢t~_t_g,_n___o__~t~__c___a_r__oJ!0__a__:~__d___u_ 
Subject; [UNC-ADM-EM] 2012 BOG Athletics Report Instructions 
Importance-" High 

This email and its five (5) attachments are being sent to: 

<!--[if !supportLists]-->. <!--[endif]-->Chancellors (all Chancellors are receiving this email but only the 15 Chancellors with athletics 

programs submit a report) 

<!--[if !supportLists]-->" <!--[endif]-->Chief Academic Officers 
<!--[if !supportLists]-->. <!--[endif]-->Directors of Institutional Research 

<]--[if ]supportLists]-->. <F-[endif]-->Directors of Admissions 
<!--[if !supportLists]-->" <!--[endif]-->Athletics Directors 

Campuses will vary in who generates the campus data for this report. It is up to each campus internally amongst its various offices 

involved in the data to agree on the data to be submitted before it is submitted. 

If you have any questions about the 2012 BOG Athletics Report, please contact me at your convenience. 

Thanks. 

Bruce I. Mallette, Ed.D. 

Vice President for Academic & Student Affairs 

and Principal Investigator, College Access Challenge Grant 

The University of North Carolina General Administration 

P.O. Box 2688, 910 Raleigh Road 

Chapel Hill, NC 27515-2688 

office: (919) 962-4907 fax: (919) 962-7139 

email: bmallette@ northcarolina.edu 



El’ore: 

Sent: 

To: 

Subject: 

no reply@unc.edu 

Thursday, December 13, 2012 10:21 AM 

Ille, Vince <ille@email.unc.edu> 

You have been Assigned as a Search Committee Member 

Deal Committee Member: 

Thank ;you for agreeing to serve on tlrc search committee for the follomng position at the University of North Carolina at Chapel Hill: 

Vacancy ID: NF0000402 

Position Number: 1000520 Working Title: Associate Athletic Director for Compliance 
Department: Ath Director of Athletics 

To access the applicant materials, please login to http:/iunc.peopleadmin.com/hr/postings/11360 with your ONYEN and password. Once you are logged in, hover 

over the "Postings" menu item and click on the correct position type. The posting will be listed under Position Title. In the right column, hover over "Actions" and click 

on either "View Posting" or "View Applicants". You may click on any of the links to review the candidates D documents or hover over the "Action" link and click on 

"View Application" to see their actual application, which includes supplement~J questions. 

If;you have multiple roles in PeopleAdmi~ make sure that your role in the drop down menu (top right comer) is D Search Committee MemberD. If not. please select 

this role and click the refresh button to the right of tlrc drop down menu. 

Search Committee Chairs and Members must complete the Online Training Module before begirming the search process. The module can be accessed at 

http:/,’www.nnc.edu,’depts/eooada/scl/index.htm or from tlrc Equal Opportuni~;’ADA Office website by clicking Online Training. 

For Search Committee Members who are not UNC employees, please contact the depa~ment’s human resources/hciliVator if you do not have your ONYEN and 

password. If you have any questions regaJcding this seaJcch committee, please contact the department’s ttR thcilitator or the search committee chair. A directory of 
University facul~, and s~taffmay be accessed at http://dir.unc.edu/dir/search/search.jsp. 



From: 

Sent: 

To: 

Subject: 

Griggs, Kathy <kgrigg@emaJl.unc.edu~ 

Thursday, December 13, 2012 10:55 AM 

Ille, Vince <ille@email.unc.edu> 

RE: compliance meetings 

FYH have reserved 2:1.6 Wednesday 1-2 for next week and thru the end of January~ 

From: Zlle, Vince 
Sent: Wednesday, December 12, 2012 12:21 PM 
To: Griggs, Kathy 
Subject: RE: compliance meetings 

Yes for next Wednesday and we should probably schedule that day and time through the end of January too. Lance tells me we are meeting today in 236? Thanks. 

From: Griggs, Kathy 
Sent: Wednesday, December 12, 2012 8:25 AM 
To: Ille, Vince 
Subject: compliance meetings 
Hey Vince- 

Before Amy left she had reserved 216 at ipm on Wednesday through December for compliance meetings. Today Kent’s retirement party will be in 216 from i-3, so 

if you want to meet we can move to 236. Also should I keep 216 reserved for next Wednesday at 1? Thanks. 

i~ ~-’t~.~. ~~r ~2..i~; 

A’M~:tic ~)ir,: ~’~ r’~ :i.’..hic, 

..iNC A’~d ciio" 

919.-~.~1.3- ~;S 3.--i 



From: 

Sent: 

To: 

Subject: 

UNC Football <info@mailva.evite.com> 

Thursday, December 13, 2012 4:52 PM 

Ille, Vince <ille@email.unc.edu> 

Message about Holiday Party 

We look forward to seeing you for the UNC Football Holiday Party at Kenan Football Center on Monday, December 17th at 6:00pm. Parking will be 

available in the Bell Tower deck beginning at 5:00pm. if you have any questions please contact Melinda Joines at 919-962-9I 41. Happy Holidays and 

Go Heels! 

View TMs Invitation 

11! v::::~i i’:~’:: iO: :!:71:: ’~’~:i:i::: i~’:: :~i:C~’i:i.’:i: : :~::i!ii!iC~:i:i:::.: :ii i:i::::’iii¸ i:::’q~i iO: i!i:ii: :i’:’..:~i:i’:i: Ohi!:!, !~!~i:!~:i!ii~!!:~i~ !i!!~i:iii~ !:~!~:!iiiiii!~ii!!!!:~!!i!¸ ii!~!i:!ii!!ii!i!:~;~i! f.~::::i:’~ ~.,~iii~:i: i:::: i:i::: :i~i’;:i~ iimi: i:::~..i?i: e::i:~:iiii i!::::iii i:i:ii: p~i:i-i:::::: ? i!~!ii!~:!!;i:i!i ili~i!ii~i! i!i!!~i:ii!~!~ 

.:i~:id ~:;~i~;::ii~i!i!i:’:’: ~:~ii~ ~:~i~:: :!: vii’~:~:~ :::~;::i:’:’: i~;: !. ::::i:~ :~:d~:i;~:!::~;:~; b::~i~ii: t::: :!:~;;!:;: ::’~!: ii’::~:i: ::::~:i i~!::: :!:~i,:~!:~ i!i!i’:ii::!:~ ~!:i’:’::~:~ii:; i:’~ ~:~i~:::" i:’~i;:~;::~ ?i:::i::!:~: i:~:~!:~ pli~:!::~; !::::. ii;i!:; ~:?:’:’::~:~il ’,.!11 :~:~:::. iiii:!::::i:iy i:::~ ii’::!: i:~!:~i :~;::::’~ .’.’i;~;: :~;:!::’~i: ii’:i:!: i’:’:~!::!:::;::~:~!:’!~:? :~i~i ii::: [!?viii:!: 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc .edu> 

Thursday, December 13, 2012 10:06 PM 

Ille, Vince <ille@email.unc.edu>; Paul Pogge <ppogge@uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Beth (Olympic Spts) 

Miller <bmille@uncaa.unc.edu>; Wooda~d, Harold <harold woodar~unc.edu> 

Fwd: [UNC-AD] Fwd: Personnel Announcement 

FYI. 

Bubba 

Sent from my iPhone 

Begin tbrwasded message: 

Frora: Bruce Mallette <bmallette@northcarolma.edu> 
Date: December 13, 2012, 4:57:48 PM EST T o: <:@_b___a__c_’_(~_e_E!’_a_j_l_:__u__lLc_:__e__d___g7,, "_Lm___c_z_’_a___d_(£~ J_i_~__k_s_:!!9__rt___[_Lc__a_!R!!_r_La_:_e___@-" <_9__n__c_’z__a___d_@J_i_~_t_~:!!9__r_t__[_Lc__~__u___o_!!_rr:a_:_e___@- >, "_u_! ! _c_: _i__r_(a]_l_ j_~ _t_% _n___o__r!J_ ! _c_ ~__r£ ] ! _r!’_a_:__e__@_" < _o__gc:: 

Subject: [UNC-AD] Fwd: Personnel _Announcement 

With 4.5 yrs of working as a team ruth Karrie here at GA, I am pleased she will take over the leadership role of Academic & Student Affairs. 

Sent from my iPad 

Begin tbm-arded mesmge: 

From: "Samantha L. McAuliffe" <shncaultitb~;northcamlina.edu> 

Date: December 13, 2012, 12:28:43 PM EST 

To: "a!Jg_gft_~northcarolina.edu" <a!Jga@northcarolina.edu> 
Subject: I~NV: Personnel Announcement 

ON BEHALF OF Dr. Suzanne Ortega 

Dear Colleagues: 

I am pleased to mmounce that Dr. Karrie Dixon has agreed to assume the leadership role for our Academic and Student Affairs activities 
and has been named Senior Associate Vice President for Academic and Student Affairs. As you know, Karrie has accumulated rich 
experience in tire full spectrum of student support services. She has shown enormous dedication to our students, their parent~ and our 
lhculty colleagues mM has been all as~t 1*~ the [Jniversity system. She will be the Chief Student Aflhirs Otticer of the University and Principal 
hwestigator lbr two federal grants l,/taling $8 million a~nually. Karne will work with our 17 constituent institutions on issues related m 
university policies and programming, admissions, retention, academic student support programs, CFNC par’merships, access, campus sal}~, 
student leadership, and the expausion of student pipelines to reach degree attainment goals. She will also lead eflb(ts to ensure student 
success for undergraduate and transfer students. 

The Student Affairs porttblio is already the lazgest within the Academic Aft’airs Division, and it has recently experienced an increa~ in the 
number programs administered, including the new Marian Draare Graham Scholars Program. Recognizing "that no one individual can manage 
the thll scope and breadth of current responsibilities, we anticipate the need to realign the existing porttblio. Karrie will hire a new Assis~tant 
Vice President lbr Academic and Student Affairs mad a Director tbr Transi}r ANc ulation to assi st with the ASA portfolio. However, as we 
look to the near future, we expect that there will be a number of initiatives growing out of the Strategic Directions process that will 
substantially expand the scope of work for which Academic and Stuclent Affairs leaclership will be responsible. In particular, we expect that 
a significant amount of time mid energy will need to be tmgeted to tim development of competency-based student leazning outcomes. And 
for that reason, I plan to hire an additional Associate Vice President who will report directly to me to help drive tiffs initiative. 

I am pleased to have the opporttmity to work with Kame in "this new capacity and hope that you will taJae a moment to congratulate her on 

her new role. 

- Suzmme 

UNC-AD mailing list 

1 lNC-AD@list~.northcarolina.edu 

http:i/lists.northcarolina.edt ~maihnan/li stinfo/tmc- ad 



FFom: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;> 

Thursday, December 13, 2012 11:20 PM 

Ille, Vince <ille@emaJl.unc.edu>; Paul Pogge <ppogge@uncaa.unc.edu>; Montgomew, John R <jmon~unc.edu>; Creech, Karlton W 

<kcreech@unc.edu>; Rick (mklg) Steinbacher <rsteinbacher@uncaa.unc.edu> 

Fwd: Htfd Courant: No Sympathy For Big East 

FYI. 

Bubba 

Sent from my iPhone 

Begin tbrwasded message: 

From: "Kirschner, Steve" <stevekirschner(Eunc.edu> 

Date: December 13, 2012, 10:33:48 PM EST 

To: "Kirschner, Steve" <steveldrschner~unc.edu> 
Subject: Hffd Courant: No S3anpathy For Big East 

No Sympathy For Big East 
Conference Let The Power Get Away 

Jeff Jacobs, Harftord Courant 

hi ,!i p.i:l. EST December 17:L 2012 

If the Big East football schools had shown a modicum of foresight over the years, if they had demonstrated any sense of committed leadership and the backbone to follow their own collective 

dream, we wouldn’t be writing this in December 2012. Butwe are, and here it is: 

It doesn’t get any lower for the IJCp.nr~. brand. When ~#$£0..NAU, .~#.£~A[ and l~r£.~Z!#.en.ce tell you to get lost, you know you’re scraping the bottom of the conference realignment barrel. 

Two years removed from a third national basketball championship ... two years removed from a BCS Bowl appearance . three years removed from a seventh women’s basketball national 

championship with the prospects of a couple more on the horizon ... yet today it feels as if even the Patriot League would tell the H uskies ’thanks but no thanks.’ 

UConn President Susan Herbst has to be smarting Despite his calming words on V’~,rrlC, UConn athletic director Warde Ma nuel has to be hurting. Certainly, the UConn tan base is burning. When 

the likes of Seton Hall, DePaul and Providence commandeer the wheel of your athletic future, it is more than infuriating. It is humiliating. 

Jonathan the H usky has his tail between his legs today. He’s up for adoption at the local shelter. The ACC? Sorry. No home on Tobacco Road, not yet anyway. The Big Ten? So sorry. And 

now a handful of the charter members of the Big East have left Jonathan abandoned, begging for a warm, permanent home. Wait. Wait. He does have an owner He does have a dog collar. 

And it reads, "Please return to Son of Conference USA." 

When the sun had set Thursday, when the seven Catholic, non-FBS schools reportedly had decided to leave the Big East, UConn stood as the only remaining school from the original 1979-80 
basketball season The original eight-team football conference from 1991? All gone or leaving In all, 17 schools have decided to abandon the Big East since all hell began to break loose nearly 

a decade ago. 

Instead of a four-lane ride to [?uk#. or Carolina, the Huskies have a!#.[at~.~ to New Orleans. They will be part of a glorified USA Conference. And the view, to be honest, is lousy 

UConn is left with Cincinnati and South F~orida in a fragmented football conference that has severely limited appeal for TV networks and is only as good as Boise State’s word that it’ll still 
show up in 2013 Ger~o Auriemma could win a national championship with a conference run out of his garage. Yet the men’s basketball program, which has won as many NCAA titles as 

anyone in the past 20 years, is staring at a m uch less attractive amalgamation of teams that undoubtedly will call for a boffo nonconference schedule in order to attract top recruits and 

advance its RPI status. 

Look, it makes for great romance to reminisce about Dave Gavitt’s dream and the glory days of the ’80s. Those days also are long gone. And you know who is less romantic and maudlin about 
those days than anybody? The seven basketball schools that have made new commissioner Mike Aresco appear as ineffectual as his predecessor John "Fredo" Marinatto. 

There is no greater fib than the one that paints the Catholic basketball schools as victims in the Big East saga. Ha Ha. Ha. LOL Amen. In the midst of the Big East’s getting eight, nine, 10, even 

11 bids, DePaul hasn’t made an ~l.CAA.]’.o.u.[[!a.n].e~!’~ since joining the league 8~.~.J.oh.[!’.s? One NCAA since 2000. Providence? No NCAAs since 2004 Seton Hall? Six years without an NCAA 

appearance. 

Catholic basketball schools made money they never would have been able to make elsewhere. Yes, conference realignment caused anxiety No, it wasn’t always fair that the basketball tail 
couldn’t wag the football dog. But when your share of the media rights is $1 6 million annually and you compare it to $350,000 the &~!#.[!!~..~.~ schools got last year, well, that additional $1.25 

million surely helped soothe the nerves. And let’s face it. They got clout and cred in the NCAA they never would have gotten elsewhere. 

Let’s also face some more facts. As soon as the Catholic schools caught wind that the new deal Aresco has been working on wasn’t the windfall they expected, or wanted, it didn’t take too 
long to put a bullet in the head of their beloved Big East. UConn, like the other football schools, found out about the Catholic school meeting Sunday after the fact. Heartlessness, as Big East 

defections have shown, is a two-way street. 

Remember last year when the Big East, led by .i~!~.t~.bt).L.qb. President Mark Nordenberg, turned down a nine-year, $1.17 billion deal, worth $130 million annually? That deal that would have 

earned football schools $13.8 million and the basketball schools $2.43 million a year. It would have kept Seton Hall, et al, satisfied. But when all the football defections led to projections of only 
$50 million to $80 million a year for a new Big East deal, well, it was time to pack up and head for homogeneity. Their big concerns today are whether to dissolve the league or break away. 

Their big concerns now are legal, exit fees, protecting their automatic NCAA bid, etc Hey, if the Holy 7 can grab Xavier, St, Louis, Butler, etc, for a 12-team hoops league and get a nice buck 

out of it, God bless them. 

The real Big East is already dead. It died the day Syracuse and Pittsburgh left. And in the end, there should be no hard feelings either way They all did it for the loot. They all used each other. 

The Christians were no better or worse than the pagans. This divorce should have happened many years ago. Certainly UConn would be in a better place 

This day was coming for a long time. Everybody knew it. Everybody smelled it. Since the Big East presidents made the monumentally stupid decision to turn down a request from Pen n State 

to join the Big East in 1989, the Naismith-centtic schools made it clear where they stood. Guess who led the fight against Penn State? Georqetown. St. John’s ViHanova They gave in to 

allow football in 1991 to save the conference from splitting, yet there were the hoopsters again in 1994. It took a UConn-brokered compromise to get R~!~gers and West Virq!n!#, then football 

schools, in as full members. The vote was 7-3. Against it? Georgetown. Seton Hall. Providence. At that point the football schools had just signed a five-year, $65 million contract with CB.8 and 
were considering leaving. 

Somewhere along the line those football schools should have said, we have the money, we have the power Instead, they kept on giving in to a fragmented, antiquated Austo-Hungarian 

Empire of a sports league. They should have banded together and left. They should have gotten a commissioner who was fighting entirely for them. They didn’t. 

On July 9, 2003 in Newark the six remaining football schools went so far as to vote unanimously to accept a recommendation from their athletic directors that an eight- or nine-school all-sports 
conference be established. The minutes of that meeting show the following was drafted: "We as a group genuinely believe that the breakup of the Big East Conference is inevitable and 

probably the best overall scenario for all parties concerned." Bingo. They even talked about approaching Penn State again. Miami and Virginia Teeh were gone to the ACC. Boston College 

was still in the room and Father Leahy later expressed consternation that he found out within a few weeks that other presidents were no longer committed to the plan BC left. In came five 



schools, including DePaul and Mar~luette who tip the balance of power in 2012. 

The football schools could have showed backbone. They could have forged ahead united, taken LoaieviH% Cincinnati, USF and when things got crazy in the BCS could have hunted down 

the likes of Boise State, Utah and TCU Some of it would have worked Some of it wouldn’t. Some might disagree, but I submit they would have been just as strong as the ACC in football, kept a 

terrific basketball conference and girded for the changing landscape. They could have hired former B~..q.l.2 commissioner Kevin Weiberg instead of Marinatto. They could have fought together 

formidably. They didn’t. Instead one by one, they chose to flee. Almost all of them can sit back today and laugh at the mess they left behind. Not UConn. The music stopped on what used to be 
the Big East. They are left standing. Alone. Humiliated. 



From: 

Sent: 

To: 

Subject: 

Jeff Janssen ~ eff@j et’t] anssen.com> 

Friday, December 14, 2012 10:31 AM 

Ille, Vince <ille@email.unc.edu> 

touching base next week 

Hey Vince, 

Nice seeing you at the softball holiday party - glad we got the 
important role of judging and taste-testing the cakest :-) 

Just wanted to see if you might have some time next week for me to 
touch base with you. I’ll be around all week so ahnost an?- day before 
4:00 pm would work t;ar me. Let me know- if you have some time to 
comaect for 30 minutes or so. 

Thanks! 

Jeff 

Jeff Janssen, MS. 
Janssen Sports Leadership Center 

phone: 1-888-721-TEAM, fax: (919) 303-4338 

address: 6841 Piershi]l Lane, Car?’, NC 27519 

Team up with student-athlete leaders from across the country to make 
a difference around the world! Student-Athletes Leading Social Change 
(SALSC) http:i/www.sal sc or~ 



From: 

Sent: 

To: 

Kent Pennington <kp@uncaa.unc.edu> 

Friday, December 14, 2012 10:58 AM 

Barnwell, Jayne Williams <jbarnwell@unc.edu >; Oliver, Ann K 
<aoliver@unc.edu>; Kidd, Alison Parsons <akidd@unc.edu>; ckalbrig 
<ckalbrig@email.unc.edu>; McPherson, Dawn D <d_mcpherson@unc.edu>; 

Aldridge, Diane Scobie <daldridge@unc.edu>; Lowe, DiAnne Knox 

<dlowe@unc.edu >; Montross, Eric S <emontross@unc.edu>; Evans, Sharon 
Hodge <evanss@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Holland, 
Janine W <jholland@unc.edu>; Montgomery, John R <jmont@unc.edu>; Jones, 

Kim <kimajones@unc.edu>; Mack, Ken <kmack@unc.edu>; Creech, Karlton W 
< kcreech@unc.edu >; McCauley, Donald F <dmccauley@unc.edu >; Dubnansky, 
Marjorie M <m_dubnansky@unc.edu>; Megaloudis, Dino 
< megaloud@email.unc.edu >; Terrell, Matt < mterrell@unc.edu >; Baber, Nellie C 

< nbaber@unc.edu >; Higley, Pamela < phigley@unc.edu >; Walsh, Sue 

<sue_walsh@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu>; Catoe, Velvet E 
<vcatoe@unc.edu>; Aguilar, Alain J <alaguila@email.unc.edu >; Bingham, Mary 

Ellen <binghamm@email.unc.edu>; Ciocca, Mario F <ciocca@email.unc.edu>; 
Ille, Vince <ille@email.unc.edu>; Matson, Janis Evelyn 
<jematson@email.unc.edu >; Taylor, Latoya J <ljtaylor@ad.unc.edu >; 
Petschauer, Meredith A <mbusby@email.unc.edu>; Mays, Sally D 

<smays@email.unc.edu>; Brickner, Thomas E <tom_brickner@unc.edu >; 
Roberts, Terry Kermit <tkrobert@email.unc.edu >; Waicus, Kelly M 
<waicus@email.unc.edu >; Sparrow, Christopher A <CSparrow@FAC.U NC.EDU >; 
Chad Wade <cwade@fac.unc.edu >; Maddox, Danny < DMaddox@fac.unc.edu >; 

Kivett, Mitchell R <MKivett@FAC.UNC.EDU>; Young, Randall P 
< ryoung@FAC.UNC.EDU >; David Thomas <david.thomas@facilities.unc.edu >; 
Jonathan Guthrie <jonathan.guthrie@facilities.unc.edu >; Michael Copeland 

< michael.copeland@facilities.unc.edu >; Pendleton, Ronnie A 
< rapendle@email.unc.edu >; Modlin, William F <wmodlin@email.unc.edu >; Day, 
Brian C <bday@live.unc.edu>; Roberts, Logan <loganwr@live.unc.edu>; 
Neuharth, Brent < neuharth@live.u nc.edu >; Cherry, Taren <tscherry@unc.edu >; 

Creighton, Robert A <alex_creighton@med.unc.edu>; Kamath, Ganesh M 
<ganesh_kamath@med.unc.edu >; Stafford, Harry C 
< harry_stafford@med.unc.edu >; Spang, Jeffrey T <jspang@med.unc.edu >; Taft, 

Tim <timothy_taft@med.unc.edu >; Chappell, Ilsy <iventura@email.unc.edu >; 
Fulton, Nick <njfulton@email.unc.edu>; Ungano, Robin Lynn 
< rungano@email.unc.edu >; Mills, Ryan Rebecca < ryanmills@unc.edu >; Adrian 
Beros <aberos@uncaa.unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; 

Andrew Calder <acalder@uncaa.unc.edu >; Council, Albert C 
<acouncil@uncaa.unc.edu >; Abbey Doran <adoran@uncaa.unc.edu >; Andrew 
DiBitetto <afdibite@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; 
Adam Lucas <alucas@uncaa.unc.edu >; Amy Smith <amysm@uncaa.unc.edu>; 

Anson Dorrance <anson@uncaa.unc.edu>; Tony Tucker H 
<antoniot@uncaa.unc.edu >; Sara Anundsen <anundsen@uncaa.unc.edu >; Larry 



Subject: 

Gallo <athgallo@uncaa.unc.edu >; Andre Williams <awilliams@uncaa.unc.edu >; 
Aaron York <ayork@uncaa.unc.edu>; Sanders, Benjamin A 
< basander@uncaa.u nc.edu >; Brian Bersticker < bbersticker@uncaa.unc.edu >; 
Bradley Bethel <bbethel@uncaa.unc.edu>; Mark Knowles 
<bear@uncaa.unc.edu>; Bob Ellis <bellis@uncaa.unc.edu>; Brie Tyler 

<bfarley@uncaa.unc.edu>; Bobby Gales <bgales@uncaa.unc.edu>; Boo Gillette 
< bgillet@uncaa.unc.edu >; Brittany Renn < bgrenn@uncaa.unc.edu >; Brenda 
Haithcock <bhaithcock@uncaa.unc.edu>; Brittany Holland 
<bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; Bobby 

Hundley <bhundley@uncaa.unc.edu>; Eric Biener <biener@uncaa.Subject: My 
FINAL upcoming schedule> 

August 1996! I must admit, I was scared to death when I discovered what I had inherited during my first week here. 

Newly installed token-ring wiring (campus had already decided to move to Ethernet); T-1 connections between our 

buildings (no fiber!); DataFIow computer builds (total crap), and a 5 year computer contract with DataFIow (which 

prevented me from purchasing any new computers for the department). I wanted to call my old place of employment 
and ask for my job back. But I stayed ... 

I am honored to have worked with so many great folks over the years. This has been an amazing place to work for and to 

think I was able to witness so many achievements and changes in our Department. I want to thank everyone for being so 

wonderful. I will miss you all. 

I am scared once more as I am about to embark on a newjourneyin my life. For my final thought, I am going to step in 

my Gallo mode and simply say "that for every challenge there is opportunity". 

For all future support issues, please contact Christina Hanson Suits and Mark Brooks. 

I am outta here!The departmental spammer has left the building. 

Take care and Go HEELS! Always remember ... to practice safe computing! 



From," 

Sent: 

To: 

Cc: 

Subject: 

Jones, Kim <kimajones@tmc.edu~ 

Friday, December 14, 2012 11:40 AM 

Jones, Kim <kimaiones@unc.edtr"~ 

Montgomery, John R <jmon@unc.edu> 

Pre-game reception December 22 

The Rams Club has invited our Coaches Circle members with men’s season basketball tickets to attend a pre-game reception prior to the game on December 22. This is an 

opportunity for us to offer them an additional ’Thank You’ for their commitment to Carolina student-athletes. If you are attending the game on Saturday the 22nd you are 

welcome to stop by to greet donors and offer your own word of thanks. Details are in the invitation below. The pre-game function will begin at 10:30 AM in the Bowles Hall of 
Champions (former memorabilia room space). You de not need a credential or pass to enter the room, I (Kim) will be at the door with a guest list to admit you. 
Please let me know if you have any questions. Mark your calendars for the next Coaches Circle gathering on February 23 prior to the UNC vs NC State basketball game. 
Thank you & Go Heels! 

Kim +Jo~ es 

Director of Special Events 
The Rams Club 
D: 919-843-6433 
"Wo. ed+~ca~o. ~nd inspir~ through othledc,;. " 

View invitation: 

www.paperlesspost.comievents/2940719- 

ed37de6bireplies 

Add to Google CaJendar, Outlook, iCal, Yahoo 

Calertdar 
Access event on the move: Get "the iPhone app now 

Pre-game reception December 22 

Saturday, December 22nd at 10:30 AM 

Havgrove "Skipper" Bowles, Jr. Hall of Champ 

Dean Smith Center, Chapel Hill, NC 

% 
Unsubscaibe from Pape:,iess Post 

C]e;~te aud send ),’c.u] own c~stom ct]Js at paperlesspost corn or I~,:)r:t the ]Phone app 





mE L 
LEGAL COUNS~. L 

Note re: Avoiding Cooperative Principle Problems Related to Enforcement Staff Interviews 
Collegiate Sports Practice 
December, 2012 

Before the NCAA enforcement staff conducts any on-campus interview about potential 
NCAA bylaw violations in an institution’s athletics program, the enforcement staff provides a Notice 
of Inquiry to the institution’s chief executive. The purpose of the Notice of Inquiry is two-fold: (i) to 
advise the institution that the NCAA has started an investigation and (ii) to set forth the enforcement 
staff’s expectations regarding the institution’s obligations under the "Cooperative Principle" (Current 
Division I Bylaw 32.1.4, or Bylaw 19.2.3 pursuant to the newly adopted enforcement model). 

A institution’s fulfillment of its Cooperative Principle obligations is critical. Pursuant to 
Bylaw 19.2.3.2 of the newly adopted enforcement model, "failing to satisfy the responsibility to 
cooperate may result in an independent allegation and/or be considered an aggravating factor for 
purposes of determining a penalty’." Furthermore, Bylaw l 9. l. l (c) of the newly adopted enforcement 
model establishes that "failure to cooperate in an NCAA enforcement investigation" constitutes a 
Level 1 violation, which is the most severe violation level. 

The Cooperative Principle consists of two primary duties: (i) developing full information, 
and (ii) protecting the integrity" of an investigation. These reasonable duties seem straightforward, 
and responsible institutional leaders always want their institutions to fulfill these duties, even if the 
enforcement staff and an institution disagree about the existence or scope of a potential violation. 

Unfortunately, it is easy for institutional representatives to accidently breach the enforcement 
staffs Cooperative Principle expectations about preparing for and conducting investigation 
interviews. This is because the enforcement staff expects interview related conduct that is very 
different from the conduct institutional representatives (including legal counsel) might in good faith 
undertake regarding civil depositions, regulatory inquiries, and other non-NCAA interviews. 

In a non-NCAA setting, when an institution learns that institutional personnel will be 
deposed or interviewed about potential institutional problems, institutional leaders and legal counsel 
might reasonably take some or all of the following steps: (i) initiate an internal inquiry to promptly 
discover and fix problems; (ii) discuss potential problems with the relevant operating unit’s manager; 
(iii) inform the institutional personnel to be deposed or interviewed about the nature of the inquiry; 
(iv) discuss likely deposition or interview subjects with the institutional personnel to be deposed or 
interviewed in order help them organize their thoughts and provide accurate information; iv) counsel 
the institutional personnel to be deposed or interviewed that brief, non-speculative answers (e.g., 
"yes," "no," and "I don’t know") can be appropriate responses to some questions; and (vi) ask pointed 
questions during the proceeding in order to place institution-favorable information on the record. 

However, as the following excerpts from a standard Notice of Inquiry demonstrate, each of 
the above-noted actions that institutional representatives might reasonably take in regard to 
depositions or interviews outside the NCAA setting could violate the enforcement staffs Cooperative 
Principle expectations. 

1 



Notice of Inquiry Excerpts 

. 

The institution should not conduct any independent investigation or 
interviews or engage in any independent investigative activities without prior 
authorization from the enforcement staff. 

. 

Institutions often believe they have an obligation to inform the head coach of 
the sport program under review" of the existence and nature of the inquiry. 
This should not occur without the knowledge and approval of the 
enforcement staff. 

. 

If the enforcement staff asks the institution to schedule interviews with 
institutional employees, the institution may inform the interviewees that the 
purpose of the interview is to determine whether the individual has 
knowledge of or involvement in violations of NCAA legislation, but the 
institution should not disclose the specific nature of the inquiry or the specific 
allegations in advance of the interviews. 

. 

An institution should not engage in interviewee preparation beyond an 
explanation of procedural matters. 

, 

Administrators, coaches and student-athletes should not be instructed to 
provide only "yes" or "no" answers, or to limit their answers to minimal 
information. 

. 

If institutional representatives are present during interviews, those 
representatives are expected to ask probative questions designed to elicit full 
and complete information. If institutional representatives establish a pattern 
of asking leading questions designed to steer interviewees to provide specific 
answers, the institution’s level of cooperation may be questioned. 

An institution’s chief executive can choose to receive a Notice of Inquiry in writing or via a 
phone call with the enforcement staff. If the chief executive receives the Notice of Inquiry orally, the 
chief executive must carefully document the specific Cooperative Principle expectations explained 
by the enforcement staff. Regardless of how an institution’s chief executive receives a Notice of 
Inquiry, the chief executive must also assure that all of the institution’s representatives who may 
participate in the investigative process (e.g., legal counsel, athletics director, faculty athletics 
representative, human resources administrator, NCAA compliance director) understand the interview 
related restrictions expected by the enforcement staff. Furthermore, the institution should consider 
strongly encouraging all institutional personnel scheduled to be interviewed by the enforcement staff 
to retain personal legal counsel familiar with the NCAA investigative process in order to help the 
scheduled interviewees appropriately understand, prepare for, and participate in the enforcement staff 
interview process, without risking institutional representatives acting in a manner that could 
potentially violate the enforcement staffs Cooperative Principle expectations. 

This publication is intended for general information purposes only and does not, and is not 
intended to, constitute legal advice. The reader nmst consult with legal counsel to determine how 
laws or decisions discussed herein apply to the reader’s specific circumstances. 
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CE L 
LEGAL COUNS~. L 

Note re: New NCAA Division I Enforcement Model 
Collegiate Sports Practice 

December, 2012 

In October, 20112, the NCAA Division I Board of Directors approved significant changes 
to the Division I enforcement model, which will be fully implemented by August, 2013. 

These changes are part of a broader effort to address what NCAA President Mark 
Emmert identified as "the erosion of public trust in intercollegiate athletics" and the need for 
greater focus on misconduct that "most seriously denigrate[s] the collegiate model." In 
conjunction with the adoption of the new enforcement model, the NCAA is also drafting 
recommendations to simplify the Division I bylaws and move from a "prescriptive, one size fits 
all" approach toward a "principle-based" approach which will allow greater institutional 
autonomy. The NCAA enforcement staff also recently revised several of its procedures for 
investigating and processing cases involving potentially serious rules violations. 

In thi s fluid environment, it will be particularly important for Division I athletics leaders 
to track the on-going compliance and enforcement changes that occur during the next twelve to 
eighteen months. 

The new enforcement model applies only to Division I. Similar changes in Divisions II 
& III would require action by those divisions’ governance structures. Given the distinctions 
between the divisions, many Division I changes are unlikely to result in similar changes in the 
other divisions. However, Division II & III athletics leaders should understand the philosophies 
of increased head coach responsibility and enhanced penalties for severe wrongdoing embraced 
in the new" Division I model, because these philosophies are likely to influence the Division II & 
III enforcement processes, even if those divisions do not formally revise their bylaws. 

In order to best understand the new Division I enforcement model, coaches, athletics 
administrators, and other institutional leaders should read the following NCAA documents: 

1. Final Report of the NCAA Working Group on Collegiate Model - Enforcement; 
2. Attachment 1 - Penalty Flow Chart; 
3. Attachment 2 - Penalty Guidelines; 
4. Attachment 3 - Bylaw 11.1.2.1; 
5. Attachment 4 - Level III Head Coach Responsibility and Suspensions; 
6. Attachment 5 - Recommended Concepts and Expectations Re: the Cooperative Principle; 
7. Attachment 6 - Proposed Article 19 (*as subsequently adopted by the Board on 10/31/12); 
8. Attachment 7- Bylaw 14.01.3 proposal; and 
9. Head Coach Responsibilities Regarding Compliance with and Violations of NCAA Rules. 



The following information highlights important changes from the prior enforcement 
process to the new enforcement model. 

FOUR-TIERED DEFINITION OF VIOLATIONS 

The new enforcement model ends the decades-old classification of NCAA violations as 
"maj or" or "secondary-." Newly adopted Bylaw 19.1 (Violation Structure) establishes four levels 
of violations. To some extent, Level 1 and Level 2 violations correspond to former major 
violations, and Level 3 and Level 4 violations correspond to former secondary violations. 

Level 1 violations are "severe breaches of conduct" that "seriously undermine or 
threaten the integrity of the NCAA Collegiate Model," including violations involving "a 
substantial or extensive recruiting, competitive or other advantage." The provision of 
impermissible benefits to a prospective student-athlete fits into this level, as does academic 
fraud, unethical conduct, and lack of institutional control. 

Level 2 violations are "significant breaches of conduct" involving "more than a minimal 

but less than a substantial or extensive" advantage or impermissible benefit. Institutional "failure 
to monitor" is presumed to be a Level 2 violation. How the distinction between a Level 1 
violation and a Level 2 violation is established in practice will be interesting to observe. 

Level 3 violations are "breaches of conduct" that are "isolated or limited in nature; 
provide no more than a minimal recruiting, competitive or other advantage; and provide no more 
than a minimal impermissible benefit." 

Level 4 violations are "incidental infractions" that are "minor" and "technical in nature" 
and generally do not effect a student-athlete’s eligibility. 

During the processing of an infractions case, both the enforcement staff and the 
Committee on Infractions ("COI") will weigh-in regarding the level of an alleged or established 
violation. Pursuant to newly adopted Bylaw 19.7.1, when the enforcement staff issues a Notice 
of Allegations, the enforcement staff will state "the possible Level of each violation" that is 
alleged. More importantly, pursuant to newly adopted Bylaw 19.3.6, when a COl panel decides 
a case, it will determine the level of a violation that it finds occurred. It is possible for the CO1 
to determine that a violation fits into a different level than alleged by the enforcement staff. 

AGGRAVATING AND MITIGATING FACTORS 

The new enforcement model provides ranges of penalties for Level 1 and Level 2 
violations. In order to establish which range of penalties applies, the new enforcement model 
further refines Level 1 and Level 2 violations and their corresponding penalty ranges "based on 
aggravating and mitigating factors in each case." 
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As the following table illustrates, utilizing aggravating and mitigating factors to 
determine which penalty range applies effectively creates four penalty ranges within the Level 1 
and Level 2 violation structure, where, for example, the penalty range for a "Level 1 standard" 
violation and a "Level 2 aggravated" violation are the same. 

Aggravating factors are set forth in newly adopted Bylaw 19.9.3. There are fourteen 
aggravating factors, including the catch-all "other facts warranting a higher penalty range." 
Generally, aggravating factors involve multiple violations or a pattern of violations, intentional 
misconduct, unethical conduct, or a lack of institutional control. 

Mitigating factors are set forth in newly adopted Bylaw 19.9.4. There are eight 
mitigating factors, which focus on prompt institutional detection and correction of problems as 
well as "exemplary cooperation" by an institution during an enforcement staff investigation. 

Whether a violation is deemed to be aggravated, standard, or mitigated does not depend 
upon a strictly numerical assessment of how many aggravating or mitigating factors exist. 
Instead, the COI panel deciding the case is supposed to "balance these factors" when deciding 
whether aggravation or mitigation exists. 

Both the enforcement staff and the COI will assess aggravating and mitigating factors - 
the enforcement staff doing so when it issues a Notice of Allegations, and the COI doing so 
when it decides what penalties apply as the result of an established violation. 

INCREASED SCOPE AND SEVERITY OF PENALTIES 

The working group that designed the new enforcement model determined that the prior 
penalty structure did "not sufficiently deter serious violations" because some individuals and 
institutions "concluded that the risk/severity of NCAA penalties [was] worth the anticipated 
benefits" of deliberately violating NCAA bylaws. In order to address this problem, the new 
enforcement model significantly increases the scope and severity of penalties in cases involving 

Level 1 and Level 2 violations. 

Newly adopted Bylaw- 19.9.5 mandates that if a COI panel finds a Level 1 or Level 2 
violation then "the hearing panel shall prescribe core penalties from the ranges set forth in Figure 
19-1 and described below," subject to departure only upon a "finding of extenuating 
circumstances." 



In terms of scope, there are seven different categories of "core penalties:" (i) competition 
penalties, which limit an institution’s post-season participation; (ii) financial penalties, which 
include fines and disgorgement of post-season revenue; (iii) scholarship reductions; (iv) show- 
cause orders, which restrict some or all athletics related duties of institutional personnel; (v) 
head coach restrictions, which include suspensions from coaching activities if a head coach 
fails to adequately promote rules compliance; (vi) recruiting restrictions, which include limits 
on official and unofficial visits as well as limits on off-campus activities and recruiting 
communication; and (vii) probation. 

In terms of severity, the penalty ranges within each category allow for far greater 
penalties than traditionally imposed in prior major infractions cases. 

For example, the following table indicates the penalty range for a "Level 1 standard" 
violation: 

iiiiiii  i  i iii ii i iiiiiiiiiiiiiiiiiiiiiiiiiii ii i  ii  i  iiiiiiiiiiiiiiiiiiiiiiiiiiis i i 1i  i i ii iiiiiiiiiiiiiiiiisi   -iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i   iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiRi  i  ii ii  iiiiiiiiiiiiiiiiiiiiiiiiiiii  i i   ii i iiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii  iiiiiiiii i i i!i iiiiiiiii  iiiiiiiiiiiiiiiiiii i  i  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

1 to 2 year      3% of 
post-season 

ban 
program 

budget or 
post-season 

money 
disgorgement 

12.5% to 
25% 

reduction 

2to5 
years 

suspended 
for 30% 

to 50%of 
the season 

12.5% to 25% 
reduction in 
visits, off- 

campus 
activity, and 

communication 

2to 6 
years 

The following table indicates the even more severe penalty range for a "Level 1 
aggravated" violation: 

2 to 4 year 5% of 
post-season 

ban 
program 
budget or 

post-season 
money 

disgorgement 

25% to 50% 
reduction 

5to 10 
years 

suspended 
for 50% 
to 100% 

of the 
season 

25% to 50% 
reduction in 
visits, off- 

campus 
activity, and 

communication 

6to 10 
years 

Furthermore, in addition to the penalties set forth in newly adopted Bylaw 119.9.5, newly 
adopted Bylaw 19.9.7 grants a COI panel the authority to prescribe further sanctions in cases 
involving Level 1 and Level 2 violations, including disassociation of boosters, vacation of 
individual and institutional records, restrictions on NCAA membership and voting privileges, 
television appearance bans, and the so-called "death penalty." 
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INCREASED ACCOUNTABILITY FOR HEAD COACHES 

Because an underlying premise of the new enforcement model is that "head coaches are 
in the best position to create a culture of integrity and accountability" in college athletics, the 
new enforcement model holds head coaches significantly more personally accountable for 
violations that occur in their programs. 

The increased durations of recommended show-cause orders means that a head coach 
who is personally involved in a Level 1 violation faces up to a ten-year period of restrictions on 
recruiting and coaching activities, including game coaching. A head coach who is personally 
involved in a Level 2 violation faces up to a five-year period of restrictions. 

Newly revised Bylaw 11.1.2.1, the "coach control rule," also makes it more difficult for a 
head coach to avoid accountability for a violation that occurs in the head coach’s program even if 
the head coach was not personally involved in or aware of the violation. The newly revised 
bylaw presumes a head coach’s responsibility for the actions of assistant coaches and other 
administrators who report, directly or indirectly, to the head coach. Consequently, if any 
member of a head coach’s staff commits a violation, the head coach will be subject to significant 
game suspensions (e.g., 30% to 50% of a season for an underlying "Level 1 standard" violation) 
pursuant to Bylaw 11.1.2.1, unless the head coach can "overcome the presumption of 
responsibility by demonstrating what he or she did to promote an atmosphere of compliance and 
monitor his or her staff." 

Under the new enforcement model, head coaches will also face greater personal 
accountability for Level 3 violations. Already, men’s basketball and football head coaches are 
subject to game suspensions in response to certain Level 3 (formerly "secondary") violations in 
their programs. Beginning on August 1, 2013, head coaches in all sports face suspensions for a 
broader array of Level 3 violations, including Level 3 violations committed by assistant coaches 
without the head coach’s knowledge. Furthermore, under the new enforcement model, the 
enforcement staff will publicly announce a head coach’s suspension as a result of a Level 3 
violation, and member institutions will be able to obtain a five-year history of a head coach’s 
Level 3 violations. 

In regard to game suspensions, newly adopted Bylaw 19.9.7(b) allows a COI panel to 
prohibit a head coach from directly or indirectly participating in any coaching activities 
throughout the period surrounding games from which the coach is suspended, and comments by 
NCAA representatives indicate that such all-inclusive suspensions are anticipated (e.g., a three- 
game suspension from games on Monday, Thursday and Sunday will essentially be a full-week 
suspension from all coaching activity). 

EARLIER NOTICE OF INQUIRY 

Newly adopted Bylaw- 19.5.3 states that, "Before the enforcement staff conducts an 
inquiry on an institution’s campus, the enforcement staff shall notify the institution’s president or 
chancellor of the inquiry, either orally or in writing" This bylaw codifies a revised procedure 



recently implemented by the enforcement staff. This new procedure is a departure from the prior 
investigative practice in which a Notice of Inquiry was provided only in writing and was rarely 
issued before the conclusion of at least one rounds of on-campus enforcement staff interviews. 
Whether provided orally or in writing, the delivery of a Notice of Inquiry tolls the statute of 
limitations for alleging possible violations. Because any on-campus interview by the 
enforcement now constitutes part of a formal NCAA investigation, public institutions should 
develop policies about whether to accept an oral notice of inquiry and how to respond to open 
records requests regarding communication from the NCAA. 

MORE DETAILED NOTICE OF ALLEGATIONS 

If the enforcement staff determines that there is sufficient information for a COI panel to 
find a violation, the enforcement staff issues a Notice of Allegations. 

In the prior enforcement process, Bylaw 32.6.1.2 required a Notice of Allegations to "list 
the NCAA legislation alleged to have been violated, as well as the details of each allegation." In 
practice, allegations often lacked much detail. Furthermore, there was no requirement for the 
enforcement staff to identify the information upon which it based its allegations. 

The new enforcement model requires the enforcement staff to provide substantially more 
information in a Notice of Allegations. Specifically, newly adopted Bylaw 19.7.1 requires a 
Notice of Allegations to include (i) the alleged violations, (ii) details of the allegations, (iii) the 
possible level of each violation, and (iv) "the factual information and aggravating and/or 
mitigating factors on which the enforcement staff may rely in presenting the case." 

If followed, the enhanced information disclosure requirement should aid the transparent, 
fair, and efficient functioning of the enforcement process, it should discourage the publication of 
allegations or aggravating factors for which solid evidentiary support does not exist. It should 
help recipients of a Notice of Allegations better and more timely analyze whether an alleged 
violation actually occurred, and if so, the level into which it fits. Likewise, it should help the 
involved parties focus their responses on the evidence and enforcement staff conclusions actually 
in dispute, thereby streamlining the response process and allowing the parties to present the COI 
panel hearing the case with more tailored responses and fewer extraneous arguments about issues 
not truly in dispute. 

The enhanced information disclosure requirement may also create new challenges. For 
example, sometimes the general public and members of the media do not distinguish between 
violations alleged by the enforcement staff and violations found by the COI - treating alleged 
violations as official NCAA conclusions that wrongdoing occurred. Consequently, to the extent 
that the publication of a Notice of Allegations makes more information publicly available earlier 
in the enforcement process, it will be increasingly important for a public institution (and also for 

a private institution in high-profile case in which the media seems likely to learn the contents of 
the Notice of Allegations) to have a plan in place for how- to deal with media reports about the 
investigation and requests for a copy of the Notice of Allegations while complying with NCAA 
bylaws about the confidentiality of the enforcement process (newly adopted Bylaws 19.01.3 and 



19.5.2). Furthermore, if as often occurs, follow-up investigation is necessary after the issuance 
of a Notice of Allegations, the prior publication of investigative evidence in the Notice of 
Allegations may make it more difficult to obtain additional independent information. 

ADDITIONAL PROCEDURAL CHANGES 

Newly adopted Bylaws 19.3 (Committee on Infractions) and 19.7 (Notice of Allegations 
and Opportunity to Respond) contain noteworthy procedural changes designed to make the 
enforcement process more efficient. 

Newly adopted Bylaw 19.3 essentially triples the size of the COI, up to twenty-four 
members. COI panels of five to seven COI members drawn from the overall COI membership 
will now adjudicate individual cases. This new- procedure should enable Level 1 and Level 2 
cases that require COI hearings to proceed more efficiently by reducing the workload of 
individual COI members and simultaneously allowing double the frequency of COI hearings. 

Pursuant to newly adopted Bylaw 19.7.3, the enforcement staff will prepare two 
documents after receiving the involved parties’ responses to the Notice of Allegations: (i) a 
written reply, due within sixty days of receipt of the involved parties’ responses, and (ii) a 
"statement of the case," submitted after the conclusion any pre-hearing conferences. The 
"statement of the case" will summarize the history of the case and identify remaining area of 
disagreement between the parties and the enforcement staff, much like the "case summary" in the 
prior process. However, the new written response document will be more of an enforcement 
staff advocacy document, which should help all of the parties and the participating COI members 
to better focus their hearing preparation on the substance and details of the evidence and 
enforcement staff conclusions actually in dispute. 

In the prior enforcement process, all COI hearings were held in-person. Now, pursuant to 
newly adopted Bylaw 19.7.7, COI panel hearings in Level 2 cases "will be conducted by 
telephone or videoconference unless an in-person hearing is requested by the [COI] panel, 
institution, enforcement staff or involved individual." Additionally, in Level 1 cases with few" or 
uncomplicated contested issues, "the institution and/or the involved individual may make a 
written request to appear before the [COI] panel by videoconference or other mode of distance 
communication," and the COI panel may grant or refuse the request in its discretion. 

This publication is intended for general information purposes only and does not, and is not 
intended to, constitute legal advice. The reader must consult with legal counsel to determine 

how laws or decisions discussed herein apply to the reader’s specific circumstances. 



! visi’ 
cial visits 

Speakin 

banquets 

iS 

pondence 
ill 

i! 

Dead Period 

Track and Field 
Cross Country 

Monday, December t7 
through 

Thursday, December 20 

Permissible recruiting activities 
, Written and electronic correspondence. 
¯ Phone calls. 



From: 

Sent: 

To: 

Subject: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Friday, December 14, 2012 3:06 PM 

Cunningham, Bubba <bubbac@email.unc edtr~; Ille, Vince <ille@email.unc.edtl>; Paul Pogge <ptx~gge@uncaa.unc.edu> 

RE: Bielema olt~r 

Amazing how much they guaranteed. $12.8 million. 
Rick 

From: Bubba Cunningham [mailto:bubbac@email.unc.edu] 
Sent-" Thursday, December 13, 2012 9:54 PN 
To: [lie, Vince; Steinbacher, Rick; Paul Pogge 
Subject: Fwd: Bielema offer 

FYI. 

Bubba 
Sent fiom my iPhone 

Begin fon~’axded message: 

Fr~n: "Cappy Gagnon" <._c_’_a_p_py_g_9_g_n_s~_ll@~_._s__t:._r_Le_F" 

To: "CunlfinghaJn, Bubba" < _b_@__b_~_e___r_lL~_t_i_!:__t_Ln__c_’_:_e_d_.__~, "Bill Scholl" <~])5?.l_!:(~i._b_.s_u_:_e_.d_~4> 

Subject: Bielema oiler 

Bubba and Bill ...... An attorney friend sent me this. He’s a reliable guy, so I’m presuming he has this from a good source. I thought you might find it 

interesting, cap 



From: 

Sent: 

To: 

Cc: 

Subject: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Friday, December 14, 2012 4:14 PM 

Steinbacher, Rick <rickstei@email.unc.edu>; Dalgleish, Joyce L <ugofer@email.unc.edu> 

]lie, Vince <ille@email.unc.edu > 

Re: Football Additional Duties 

Rick, 
This looks really good, but I’m concerned that this reads more like it was in the early months of the year and does not carny forward through December. 

The way the policies/procedures are now, actions for lump sum payments have to be submitted within 30 days of completion of the temporary 

duties and responsibilities. If you can re describe transition duties that continue through the season then that would be very helpful. 

Thanks, 
Joyce 

> > > "Steinbacher, Rick" < rickstei@email.unc.edu > 12/14/2012 4:05 PM > > > 
Joyce, 

Please see attached and let me know if you have any questions or need any other information. 

Thanks, 

Rick 



From: 

Sent: 

To: 

Cc: 

Subject: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Friday, December 14, 2012 5:14 PM 

]lle, Vince <illeQemail.unc.edu > 

Creech, Karlton W < kcreech@unc.edu > 

Schedule meeting 

VJnce, 

Do you have some time next week to meet with Karlton and I to discuss the Compliance structure and recruitment schedule? 

I will in on Monday, Tuesday, Wednesday and half day Thursday and will not be back in the office until January 3rd. 

If you can give me some availabilities l will coordinate it with Karlton. 

Thanks, 
Joyce 



Fl’om: 

Sent: 

To: 

Subject: 

Creech, Karlton W <kcreech@unc.edu> 

Friday, December 14, 2012 5:27 PM 

Ille, Vince <ille@email.unc.edu~>; Joyce Dalgleish <joyce@uncaa.unc.edu> 

RE: Schedule meeting 

Both work for me 

..... Original iVlessage ..... 
From: Ille, Vmce 
Sent: Friday, December 14, 2012 5:21 PM 
To: Joyce Dalgleish 
Cc: Creech, Karlton W 
Subject: Re: Schedule meeting 

Monday @ 8? Tuesday @ 107 

On Dec 14, 2012, at 5:14 PM, "Joyce Dalgleish" <joyced@uncaa.unc.edu> wrote: 

> grace, 

> 

> Do you have some time next week to meet with Karlton and I to discuss the Compliance stlucture and recruitment schedule? 
> I will in on Monday, Tuesday, Wednesday and half day Thursday and will not be back in the office until January 3rd. 
> ll’you can give me some availabilities I will coordinate it with Karlton 
> 

> Thanks, 
> Juyce 



Fl’om: 

Sent: 

To: 

Subject: 

Joyce Dalgleish ~oyced@uncaa.unc.edu> 

Friday, December 14, 2012 6:l0 PM 

Ille, Vince <ille@emaJl.unc.edu>; Creech, Karlton W <kcreech@unc.edu> 

Re: Schedule meeting 

Tuesday at 10 is better for me since Monday is timecard review day. 
Shall we meet in Vincent’s office? 

Joyce 

Sent from my Verizon Wireless Phone 

..... Reply message ..... 

From: "Creech, Karlton W" <kcreech@unc. edu> 
To: "Joyce Dalgleish" <joyced@uncaa.unc.edu>, "Vince rile" <ille@email.unc.edu> 
Subject: Schedule meeting 
Date: Fri, Dec 14, 2012 5:27 pm 

>>> "Creech, Karlton W" <kcreech@unc.edu> 2012-12-14T17:27:18 483934>>> 
Both work for me 

..... Original Message ..... 
From: Ille, Vmce 
Sent: Vriday, December 14, 2012 5:21 PM 
To: Joyce Dalgleish 
Cc: Creech, Karlton W 
Subject: Re: Schedule meeting 

Monday @ 8? Tuesday @ 107 

On Dec 14, 2012, at 5:14 PM, "Joyce Dalgleish" <joyced@uncaa unc edu> wrote: 

> Vince, 
> 

> Do you have some time next week to meet with Karlton and I to discuss the Compliance structure and recruitment schedule? 
> I will in on Monday, Tuesday, Wednesday and half day Thursday and will not be back in the office until JanualT 3rd 
> If you can give me some availabilities I will coordinate it with Karlton. 
> 

> Thanks, 
> Joyce 



From: 

Sent: 

To: 

Subject: 

Schuettpelz, Erin C <ecs@unc.edu> 

Friday, December 14, 2012 8:12 PM 

Ille, Vince <ille@email.unc.edu> 

yes 

list you provided to me will be included. 

Erin C. Schuettpelz 

Chief of Staff, Chancellor’s Office 

UNC Chapel Hill 

(919) 843 0380 



From: 

Sent: 

To: 

Subject: 

NCAA LSDBi A~mouncement Updates <newsDirect@ncaa.org> 

Saturday, December 15, 2012 9:30 AM 

Ille, Vince <ille@email.unc.edu> 

NCAA LSDBi Announcements Update - Division I Legislative 

~ LSDBi Announcement~ L~date 

The following notifications have been posted on the LSDBi announcements page in the last 24 hours. 

O~e H; 2012 Holiday Emergency Contact Intbnnation 

NCAA member institutions and contbrences should note that the NCAA national oltice will be cloud beginning Monday, December 24, through 

Tuesday, January 1. Nolmal business hours will resume Wednesday, Janua~ 2, 2013. Those institutions in need of emergency assistance on issues that 

must be resolved prior to the office re-opening in the areas ofintelpretations, initial-eligibility waivers, prospective student-atlflete reviews, progress- 

toward-degree waivers (including two-yem waivers), Subcommittee or Committee for Legislative Relief waivers, student-athlete reinstatemenk 
) / Committee on Academic t erformance waivers/adjustments improvement plan submission should call the institutional line (317/917-6003) and follow 

the prompts to leave a message for the specific topic area noted above. Please leave your nanle, position, institution or conference affiliation, contact 

number, the nature and regency of the request and someone fi~om the staff will contact you within 24 hours. 

LSDBi Announcelnent notifications are sent when new items are posted to the announcement page 

% 



From~ 

Sent: 

To: 

Subject: 

Attach: 

Creech, Karlton W <kcreech@unc.edu> 

Monday, December 17, 2012 8:19 AM 

Creech, Karlton W <kcreech@unc.edu~>; Gwaltney, Clinton R <cgwaltne@email.unc.edu>; Ille, Vince <ille@emaJl.unc.edu--; Steinbacher, 

Rick <rickstei@email.unc.edu>; Momgomery, John R <jmont@t nc.edu>; Ballen MaNna K <mba]len@email.unc.edu>; Miller, Beth 

<beth@email.unc.edu~; Gallo, Jr., Larry A. ~’athgallo@email.unc.edw~; Kirschner, Steve <stevekirschner@unc.edu-~ 

Agend Attached 

Executive Staff" Agm~da 12-17 - 12.docx 

Attached is the agenda for this morning’s meeting. 

Thanks, 

Karlton 



AGENDA 
Executive Staff Meeting 

Monday, December 17, 2012 

9:00 a.m. 

1. Welcome and Celebrate Success (10 minutes, 9:lOam) 

2. Video board production costs (10 minutes, 9:20am) 

3. Branding (20 minutes, 9:40am) 

4. Other Topics (20 minutes, lO:OOam) 

5. Closing 

[] Next meeting- Wednesday, January 2nd, 9:00am 



Fl’om: 

Sent: 

To: 

Subject: 

no reply@unc.edu 

Monday, December 17, 2012 2:11 PM 

Ille, Vince <ille@email.unc.edu> 

You have been Assigned as a Search Committee Member 

Deal Committee Member: 

Thank ;you for agreeing to serve on the search committee for the follomng position at the University of North Carolina at Chapel Hill: 

Vacancy ID: NF0000407 

Position Number: 1001595 Worldng Title: Assistant Football Coach 
Department: Ath Football Office 

To access the applicant materials, please login to http:/iunc.peopleadmin.com/hr/postings/l 1523 with your ONYEN and password. Once you are logged in, hover 

over the "Postings" menu item and click on the correct position type. The posting will be listed under Position Title. In the right column, hover over "Actions" and click 

on either "View Posting" or "View Applicants". You may click on any of the links to review the candidates D documents or hover over the "Action" link and click on 

"View Application" to see their actual application, which includes supplement~J questions. 

If;you have multiple roles in PeopleAdmi~ make sure that your role in the drop down menu (top right comer) is D Search Committee MemberD. If not. please select 

this role and click the refresh button to the fight of the drop down menu. 

Search Committee Chairs and Members must complete the Online Training Module before begirming the search process. The module can be accessed at 

http:/,’www.nnc.edu,’depts/eooada/scl/index.htm or from the Equal Opportuni~;’ADA Office website by clicking Online Training. 

For Search Committee Members who are not UNC employees, please contact the depa~ment’s human resources thcilitator if you do not have your ONYEN and 

password. If you have any questions regaJcding this seaJcch committee, please contact tlrc department’s ttR thcilitator or the search committee chair. A directory of 
University facul~, and s~taffmay be accessed at http://dir.unc.edu/dir/search/search.jsp. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Monday, December 17, 2012 4:25 PM 

Cunningham, Bubba <bubbac@email.unc.edu>; Ille, Vince <ille@emaJl.unc.edu> 

Gallo, Jr., LarD’ A. <athgallo@emml.tmc.edtr’~ 

Conference Call Tomorrow 

Bubba and Vince, 
I will not be on the call with Johnny Harris tomorrow morning. I have a 7:30 am flight to New York to call on Time Warner Cable / CAA, visit NeuLion and attend the 
Nets vs. Utah game at the Barclays Center tomorrow night. 
Larry Gallo and I met to discuss the call tomorrow and came up with the below suggested discussions points. 
Rick 

Discussion Points for Johnny Harris Conference Call on 12/18/12 

Awaiting ACC / Notre Dame schedule for 2013 and for 2014 and beyond: 

o 2013 ACC Home and Away Schedule will be finalized very soon 

o 2014 and beyond ACC ttome and Away Schedule will be drMted, but not final until later in 2013 

o Initial report was UNC at Notre Drone m 2014 & Notre Dame at UNC in 2017 
¯ We are requesting the ACC change these dates as we have Ohio State at Home in 2017 

Have had preliminary discussions with ESPN about Neutral Site Games as follows: 
o 2015:                         UNC vs. South Carolina in Charlotte, NC 

UNC vs. Oklahoma in Dallas, TX 
UNC vs. Texas in Charlotte, NC OR in Chapel Hill, NC 

UNC vs. Oklahoma in Charlotte, NC 

UNC vs. Texas in Austin, TX 

o 2016: 

o 2019: 

o 2021: 

o Furore Year (Post 2021 ): 

Potential Next Steps: 

D Ask Charlotte (Jolmny Harris / Will Webb) to draft a game agreemem for UNC vs. South Carolina in Charlotte, NC on 9/5/15. 

¯ Financial guarantee for each school 
¯ Financial revenue share opporttmibl for ticket sales above guarantee level for each school 
¯ Ticket allotment (including locations) for each school 
¯ Parking p&ss aJlotment (including locations tbr each school 
¯ Marketing / siyonsorship rights 
¯ Team hotels / fan hotels, etc. 
¯ Officials 
¯ Game Operations Details 

c~ Conti~me to discuss future oppommities with Texas and Oldalloma pending receipt of the finalized ACC schedule for 2014 and beyond. 



From: 

Sent: 

To: 

Subject: 

Byars, Napoleon Bonaparte <nbyars@email.unc.edu> 

Monday, December 17, 2012 4:28 PM 

Ille, Vince <ille@email.unc.edu> 

Edelman Point of Contact 

Hello again Vince, 

Below is contact information on Justin Blake. He is currently in Paris, which is six hours ahead of local Chapel Hill time. Again, Justin is very skilled 
and experienced at the things we need to position Carolina for successful messaging to key stakeholders. For more about Edelman go to 
http:!!www.edelman.com!who-we-are/. 

All the best, 

Napoleon 

=_ 

Napoleon B. Byars 
Associate Dean for Undergraduate Studies 
School of Journalism and Mass Communication 
224 Carroll Hall, CB 3365 
University of North Carolina at Chapel Hill 
Chapel Hill, NC 27599-3365 
http:/ijomc=unc.edu/faculty-staff-adve rtising-pr-facultyibyars-napoleon 

Justin Blake 
global lead, executive positioning 

...... 
::’;K:: Justin Blake 

Justin leads Edelman’s Global Executive Positioning offering, helping executives tell their authentic stories in today’s complex communications 
environment. In this role, he works with CEOs and other leaders to develop differentiating and relevant messages and communicate them through 
a range of channels including media, conferences, digital and direct-to-influencer engagement. 

He has worked with CEOs, government officials, university presidents and NGO heads for more than two decades including leaders from eBay, 
PepsiCo, Samsung and Yale University. Justin managed U.S. media for the World Economic Forum during eight Annual Meetings in Davos and 
now leads Edelman’s client work at Davos. Justin served four years as managing director, Corporate & Public Affairs, Edelman New York - 
leading 170 professionals in the areas of corporate & financial communications, public affairs, CSR, technology and employee engagement. 

He is a Duke University Media Fellow, serves on the Board of the Signature Theatre Company and is a Young Leader of the Milken Institute and 
BMW Foundation. 

To contact Justin: 

justin.blake@edelman.com 

Phone # 011 33 1 56 69 75 14 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Farmer, Stephen M <sfaxmer@admissions.unc.edu~ 

Tuesday, December 18, 2012 10:05 AM 

I|le, Vince <ille@mail.nnc.edu> 

Polk Barbara Jo <bpolk@admissions.unc.edtr’~ 

Meeting Today 

Athletics Admissions - Df~A~FT 1 - 2012-12-18.docx 

Dear Vince: 
Thank you for agreeing to meet with Barbara and me today at 2:30 in my office. 
We’ve drafted a very rough document that tries to lay out guidelines for athletics admissions for next year and beyond. We’re hoping we can talk about it this 

afternoon. 
We’re also hoping to talk about how things are shaping up heading into the Spring semester -and about anything else that’s on your mind that we might help with. 

Thank you again and see you soon. 

Steve 



Guidelines for Athletics Admissions 

The following guidelines describe the terms under which such special-talent students in athletics 
may be offered admission to the University. 

Offers of Admission 

Trustee policy assigns the Office of Undergraduate Admissions the exclusive authority to admit 
undergraduate students to the University. Although the athletic department may recommend can- 

didates, such recommendations do not constitute offers of admission and are not binding upon the 
admissions office. 

Trustee policy charges the Office of Undergraduate Adm!ssiO  :With applying policies and proce- 
dures approved by the Advisory Committee on Undergvadug{g ~dmissions, a faculty committee 
appointed by the Chancellor. In its September 2007Statehwnt on the Eva/uation of Candidates for 

Admission, the Advisory Committee instructed the ~dNissions offic~ ~ ilevaluate individual candi- 
dates rigorously, holistically, and sympathetica~!~ !! In keeping vdth thig !~struction, special-talent 
students in athletics may only be offered admisg~ following a compreh6~giveevaluation that fo- 
cuses first on the likelihood of academic and pers6~ success a~ ~he University ~nd secondarily on 
athletic talent. Although preliminary evaluations ma~ g~ co~a~{ed on the basls ~transcripts, test 
scores, and other information requirdd ~ the admissiong 6ffi~, student-athletes may not be of- ...... 
fered admission until their completed ~p!i~i~ns have be6~ received and evaluated. 

Number of Recommendations .... ...... .... 
:::::::::::::::::::::::::::::::: 

:::: ::::::::::::::::::::::: 

The athletic departmen~ ~ay ~ommend fo~ ~missi~ ~6 ~re::tha~ i60 first-year students each 
academic year. Of t~}~ ~60 rec:o~mendation~i ~ ~re than {~ may be for students with project- 
ed first-year grade-point averages {~PAs)below  46, and no more than 15 for students with 

PGPAs below 2.3. ....................................................... :: ....... :: 
The athleti~ ~p~ may::a~ recom:mea~ for ad:~i~sion no more than 20 transfer students each 
academi~ ~ear. Of {~es~ ~0::recom~endation:sl ~ more than six may be for students with cumula- 
tive pos{~ondary grade:2p~int avera~)s (GPAs) bdow 2.6. 

The athletic ~partment may::~{~gw asm~y as 10 total recommendations from the following aca- 
demic year to::b~ Bs:ed during th{ {urrent year; alternatively, the department may bank as many as 
10 total recommendations from {~ current academic year to be used during the following year. 
All borrowed recomN~ndations ~st be returned, and all banked recommendations must be used, 
during the following a~g~}mi~ ~}g{. Recommendations for first-year students with P~PAs below 
2.3 or for transfer studentg Nigh GPAs below 2.6 may not be banked or borrowed. 

Inadmissible Candidates 

The following candidates will not be offered admission: 
first-year candidates with PGPAs below 2.0; 
transfer candidates with cumulative postsecondary GPAs below 2.3; 
candidates who meet neither the testing nor the grade-point-average component of the min- 
imum admissions requirements (MAR) of the UNC system; 
candidates who do not meet the minimum course requirements (MCR) of the UNC system 
in more than one discipline; 



non-resident-alien candidates for whom English is a second language and who score below 
85 on the Test of English as a Foreign Language (TOEFL). 

Review by Office of Undergraduate Admissions 

First-year candidates may be offered admi ssion upon review by the Office of Undergraduate Ad- 
missions provided they: 

meet MAR and MCR; 
+ present a PGPA of 2.3 or higher; and 

do not require evaluation for possible violations of community standards. 

Transfer candidates may be offered admission upon review bN i~ Office of Undergraduate Ad- 
missions provided they: .... 

+ meet MAR and MCR; .... 
present a cumulative postsecondary GPA of 2~6:6~highefl .... 

+ do not require evaluation for possible violati~g of communi:~ ~andards; and 
present at least 24 hours of transferable ~it (for students with one year of college study) 

or 54 hours of transferable credit (for stfi~ts with twoor ............ ............ ........... .......... ......... ........ ....... more y~ ~f college study). 

Other candidates may not be offered admission ....... unl~ first re~i~N:ed by the SgU~mmittee on Spe- 
cial Talent, a faculty group appointed b~ the Advisory:C~mNi~ee, using procedU?~: established by 
that subcommittee and approved by t~ Ndvisory Comm{~i .... 

The above criteria notwithstanding, the :Office:::~n0ergraduat~ Admissions may require review 
by the faculty subcommitte:e for any studen~ i{ dee~s N~h:review ~¢ssary. 

Review by Subcommitt~ on S0~cial Talen~ : :: ........ .... 

Candidates who requit~ ~eview by th~ Subcommittee on Special Talent are assessed on their capac- 
ity to succeed academical:l~ ~d pe~dnal:!:y at the University, both individually and as a class with- 
in the athleti~ ~rogram that t~e~ ~iii i~i~i ...... : : 

: :: 

Candidat~g who requi:~ ~eview b~ ~e faculty :g~mmittee must be offered full or partial scholar- 
ships b~ the athletic depa~N~nt. They must also b:e capable of making extraordinary contributions 
to the athi:e~!~ ~:rogram that ~:s ~:omm:en~i~g them. 

In assessing c~didates, the sub:~mmittee :~Snsiders: 
+ the candidate,s academic ~Story, character, and work ethic; 

the .... ::::: ..... :::::::::::::::    ’ performance of the E~gram s previous candidates, both as students and as citizens at 
the University, ~d the ways in which the current candidate is similar to or different from 
these students; .... ..... 
the extent to which the program and the Academic Support Program for Student-Athletes 
are prepared to support the candidate academically and personally, given the likely needs of 
the individual candidates and the program’s entering class as a whole; and 
the approach that the program takes in setting academic standards, monitoring perfor- 
mance, and intervening to assure acceptable outcomes. 

Programs whose student-athletes have met or exceeded expectations for academic performance 
and citizenship will be afforded greater flexibility by the subcommittee than those whose student- 
athletes have not. 



Candidates Not Meeting MAR 

As noted above, candidates who meet neither the testing nor the grade-point-average component of 
MAR are inadmissible. 

Candidates who meet one component &MAR but not both are presumed to be inadmissible and 
will not be reviewed by the Subcommittee on Special Talent or the Office &Undergraduate Ad- 
missions except under the following conditions: 

a. The athletic director reviews the credentials and circumstances of the candidate with his or 
her senior associates, the head of the program that is recommending the student, and the 

staff who will be expected to provide appropriate academ{~ support; concludes, based on 
the candidate’ s credentials and character and the expe~ of the department, that the 
candidate is likely to graduate from the Universityi ~d ~sks the subcommittee to review 
the candidate. .... 

b. The staff members who will be charged with ~mviding appropriate academic support for 
the student provide a written assessment ~Ng or her likeliho6d )f graduating from the 
University, based on the candidate’s cr~O!ials and character, th~ ~ademic strengths and 
needs of the students who will be entering ~he program a!ongside th~ ~ndidate, and the ac- 
ademic performance and behavior of studen~ involved i~ the program g~ ~ whole. 

c. The head coach of the progr~N fo~ which the stu~i has been recommended submits a 
written plan that outlines the s0~ifi~ ~i~ps that he 6~ ~h~ will take to encourage the aca- 
demic development of the candidate and {~ hQ!d the cg~i0gte accountable for his or her 
academic behavior~dperforman~ Suc~: a p{an mi ght ::i~{ude, for example, the coach’s 
commitment to !i~!~ ~ ~andidate’ s ~acti ce ~i~i ~d~gr w~hold the candidate from per- 
formance, at !~st ~hroug~ ~e first fulI gem~{~ and u~fi! the candidate meets agreed-upon 
benchmarks re~ar0ing cumui~tive GPAI ~ourS earned, an~ classroom and study-hall behav- 
ior.          :: ........ ........... :: 

If Office of Undergraduate Admissions, 
candid ate~ ~o~ mee~in~ ~AR musi be reviewe~ ~y ~e Chancellor, who is responsible for making 
the finai ~thorization re~ding ad~igsion. 

Candidates ~0~: Meeting 

As noted abov< ~@didates whd ~not meet MCR in more than one discipline are inadmissible. 
Candidates who d0: ~ot meet MC~in one discipline only may be reviewed by the subcommittee, 
provided the athletic d~me~i submits a written plan for remediating the deficiency within the 
student’s first full year a~ i~ ~Nversity. 

If recommended by the subcommittee and approved by the Office of Undergraduate Admissions, 
candidates not meeting MCR must be reviewed by the Chancellor, who is responsible for making 
the final authorization regarding admission. 

Candidates Not Meeting MCR 

As noted above, candidates who do not meet MCR in more than one discipline are inadmissible. 
Candidates who do not meet MCR in one discipline only may be reviewed by the subcommittee, 
provided the athletic department submits a written plan for remediating the deficiency within the 
student’s first full year at the University. 



Completing Applications 

Candidates who sign national letters of intent (NLIs) must submit their applications for admission 
within three weeks of the date they submit their signed letters. The athletic department will notify 
all candidates who sign NLIs that the University expects their best effort on their applications for 
admission. Candidates who submit applications that the Office of Undergraduate Admissions con- 
siders unsatisfactory will be allowed one opportunity to remediate the unsatisfactory performance. 
The admissions office reserves the right to refer to the faculty subcommittee any candidate on the 
basis of his or her performance on his or her application. 

.... ~’,~i~i~i~i~i~i~i~,,~ ........ ~,,~i~i~i~i~i~i~i~i~i~i~i~,~ ~"~iiiiiiiiiiii,,~ 

~iiiiiiiiiiiiiiiiii~ .... ~iiiiiiiiiiiiiiiiiiiill~ iiiiiiiiiiiiiii ........ ........... 
iiii               i iii iii , 

~iiiiii 

~jjjjjjjjjj~ 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Tuesday, December 18, 2012 10:35 AM 

Ille, Vince <ille@email.unc.edu > 

Agent Program 

What dates work best for you in early January to meet with Mike Fox and Carlos on the Agent Program? 



From: 

Sent: 

To: 

Subject: 

Rick Steinbacher <rickstei@email.unc .edu~ 

Tuesday, December 18, 2012 10:39 AM 

Ille, Vince <ille@email.unc.edu> 

Fwd: Janua~ 18th-20th - La~e Official Visit Weekend 

Vince, we axe still good to proceed ruth all of this right? When I talked to bubba he was comfortable with all except for rings. Just want to make sure you still are ok 

with this compliance rose. 

We will proceed unless you advise otherwise. Thanks, Rick. 

Begin tbrwayded message: 

From: Joe Haydon <havdon@uncaa.unc.edu> 

Date: December 18, 2012, 10:25:03 AM EST 
To: <rickstei~)emaJl.unc.edu>, Jason Andrews <jandrews(~uncaa.unc.edu>, "Kevin Best" <kbest(~uncaa.unc.edu> 

Cc: Corey Holliday <cholliday@unc.edu>, Marcus Berry <mben-v~uncaa.unc.edu> 

Subject: January 18th-2Oth - Large Official Visit Weekend 

Rick. Jason and KBest, 

We just got out of a staff’meeting and one of the primary, discussions was about the large official visit weekend on January 18th-20th. Coach Fedora 

really wants to promote our ’ACC Coastal Division Champs’ throughout that weekend and beyond. Items that were discussed: 

Rick: At haJflime of the gmne, during the temn presentation, he would like the ’Coastal Division Champs’ emphasized since all our recruits roll be in 

attendance mad watching at halflime. 

Jason: As part of the game-day video that you axe finalizing, could you acid in something with the ’Coasta] Division Champs’ that really stands out in the 

video 

KBest: Coach would like to get several banners with ’Coas~tal Division Champs’ on it that we can u~ throughout the building and also at Bailey’s, 
Loudennik Center, or anywhere else that we may be eating, spending time etc. 

Please let me know if you have any questions or would like to discuss tills any ihther. 

Thanks so much for you all of your help. 

Joe 

Joe Haydon 
Director of Football Operation, s 

l~h~iversity of North Carolina 

Phone: 919.~43.2572 

F;~x: 919.962.0393 

hagdo~ @m~ ca a.unc.edu 



[:roffl: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Tuesday, December 18, 2012 11:08 AM 

Will Webb <WWebb@charlottecollegiatefootball.org >; Cunningham, Bubba < bubbac@email.unc.edu >; IIle, Vince 

<ille@email.unc.edu >; Steinbacher, Rick < rickstei@email.unc.edu >; jharris@lincolnharris.com 

Conference Call of Today (12/18/12) 

Johnny: 
Thank you for your time this morning ~ we appreciate your assistance in bringing Carolina Football to Charlotte. 
Below is a brief recap of our discussion. Also included is a list of items for consideration in the formulation of a draft agreement for a game in 2015 vs. South Carolina in 
Charlotte. 
Take care, and we wish you and your family a very Happy Holiday Season ~ all the best and thank you. 
Regards, 
Larry Gallo, Jr. 
Executive Associate Director of Athletics 
919 962 8725 

Awaiting ACC / Notre Dame schedule for 2013 and for 2014 and beyond: 
o 2013 ACC Home and Away Schedule will be finaJized very soon 

o 2014 ~md beyond ~--ACC Home and Away Schedule will be dratted, but not final until later in 2013 

Preliminary discussions about neutral site games as follows: 
c 2015: UNC vs. South Carolina in Charlotte, NC 

c 2016: UNC vs. Oklahoma in Dallas, TX 

c 2019: UNC vs. Texas in Charlotte, NC OR in Chapel Hill, NC 

o 2021 : UNC vs. Oklahoma m Charlotte, NC 

o Future Year (Post 2021 ): UNC vs. Texas in Austin, TX 

Some Preliminary. Thoughts on a Draft Agreement 
UNC vs. South Carolina in Charlotte, NC on 9/5/15 

[] Financial guarantee for each school 

[] Financial revenue shaJce opportunity for ticket ~les above guarantee level for each school 

[] Ticket allotment (including loca~fons) for each school 

[] Parking pass allotment (including locations ti)r each school) 

[] Marketing/sDonsorship fights 

[] Team hotels/tan hotels, etc. 
[] Game Officials assigned by what conference? 

[] Game Operations Details 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Tuesday, December 18, 2012 11:20 AM 

Carlos Somoano <csomoano@uncaa.unc.edu> 

Ille, Vince <ille@email.unc.edu > 

Agent and Advisor Program 

Carlos, 

Are there any times that work for you to meet with Vince Ille and me regarding the Agent and Advisor Program on January 2, 4, or 11? We’re looking forward to time 
conversation. 

Tt~anks very much, 

Paul 



From: 

Sent: 

To: 

Subject: 

Farmer, Stephen M <sfaxmer@admissions.unc.edu~ 

Tuesday, December 18, 2012 11:49 AM 

Akin, John Stephen <john akin@unc.edtr% Broome, I,issa I, <lbroome@email.unc.edu>; Byar~ Napoleon Bonaparte 

<nbyars@email.unc.edtr% Hawkins, Jane M <imh@math.unc.edtr% Ille, Vince <ille@email.~mc.edtr% May, Lee Y 

<mayl@email.unc.edtr% Mosley, Layna <mosley@unc.edu>; Polk, Barbara Jo <bpolk@admissions.unc.edtr% Woodard, Harold 

<harold woodard@unc.edu> 

Reminder - No Subcommittee Meeting 

Dear Colleagues: 

As a reminder, our subcommittee will not meet this afternoon, since we have no additional candidates to review. 
I hope you all will have a peaceful holiday season. Thank you again for the leadership and service you are providing. 
Steve 



! visi’ 
cial visits 

Speakin 

banquets 

i~’~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ .... 

Dead Period 

MEN’S BASKETBALL 

day, December 24 
through 

Wednesday, December 

Permissible recruiting activities 
, Written and electronic correspondence. 
¯ Phone calls. 
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i~’~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ .... 

Dead Period 

WOMEN’S BASKETBALL 

day, December 24 
through 

Wednesday, December 

Permissible recruiting activities 
, Written and electronic correspondence. 
¯ Phone calls. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Joe Haydon < haydon@uncaa.unc.edu > 

Tuesday, December 18, 2012 2:4B PM 

]lie, Vince <ille@ema[I.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Larry Oa[Io <athgal[o@uncaa.unc.edu> 

Oarrett Waller - UMass 

Rick and Vince, 
Just a heads up: I traded voicemail messages with Garrett Waller from UMass. He wanted to speak with someone about scheduling so I left him a message to contact either 

of you. His number is 41B 577 2826, 

Joe 

joe Hawton 
[)ire~or o1 Football ()peratio~s 
[J~tiver!;ity oi North Ca,olina 
Phone: 919 843.2~72 
Fax: 919.962~0393 
hayd o I~ ~,~; ti ~ c a a. u n c. e d ti 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Tuesday, December 18, 2012 2:44 PM 

]lie, Vince <ille@email.unc.edu >; Joe Haydon < haydon@uncaa.unc.edu >; Rick Steinbacher < rsteinbacher@uncaa.unc.edu > 

Re: Garrett Waller - UMass 

I just spoke to him and will be sending some information to Steiny and Vince. 

>>> Joe Haydon 12/18/2012 2:42 PM >>> 

Rick and Vince, 
Just a heads up: I traded voicemail messages with Garrett Waller from UMass. He wanted to speak with someone about scheduling so I left him a message to contact either 

of you. His number is 413 577 2826. 

Joe 

Joe }~[ayd on 

Diiector of Football Operation, s 
U~iversiW of N ord~ Carolin~ 
Phone: 919.843,2572 
Fax: 919.952.0393 
]aavdon@u~ ca a.unc.edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Tuesday, December 18, 2012 2:46 PM 

]lie, Vince <ille@email.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

UMASS Football 

UMASS FB Contact ]nformation.pdf 

Gentlemen: 

See attached! 

Thanks, 

Larry 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Tuesday, December 18, 2012 3:29 PM 

]lie, Vince <ille@email.unc.edu > 

Creech, Karlton W <kcreech@unc.edu>; Kathy Dutton <kdutton@uncaa.unc.edu>; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu > 

Re: Tern porary Position 

Vlnce, 
Thanks for the information. Just as an FYI, camp responsibilities cannot be included in the position description because camps are private entities. We will review the 

information further and make some recommendations as to how we can make the description for this position fall within the parameters of the University and accomplish 

what we need to so that we can get Kenny on board as soon as possible in January. 

Thanks, 

Joyce 

> > > "Ille, Vince" <ille@email.unc.edu > 12/18/2012 12:59 PM > >> 

Joyce, 

Please see Corey’s request below. Please let me know ifIneed to do anything else to facilitate the request and/or the process. Thanks for your help. 

VJnce 

Original Message 

From: Corey HollJday [mailto:chollJday@uncaa.unc.edu] 

Sent: Tuesday, December 18, 2012 12:35 PM 

To: ]lie, Vince 
Subject: Re: FW: Temporary Position 

Vince, 

We would like the pay to be in the low $40k range. 

> > > "Ille, Vince" <ille@email.unc.edu > 12/18/2012 11:06 AM > > > 
Corey, 

What pay rate do you propose for the position referenced below? Can you also please let Dominick know per Joyce’s request? Thanks for your help, 

Vi nce 

Original Message 

From: Ille, Vince 
Sent: Monday, December 10, 2012 12:17 PM 

To: ’Joyce Dalgleish’ 

Cc: Holliday, Corey L; Steinbacher, Rick (rickstei@email.unc.edu) 

Subject: Temporary Position 

Joyce, 

Per your request Friday afternoon, the information below may help: 

The candidate will act as liaison to all coaches of all prospects. This will include all forms of communication permitted by NCAA rules. The successful candidate must have a 

strong relationship with high school and prep school coaches throughout the state and the region to enhance the effectiveness of our program’s relationships and 

communication efforts. 

The candidate will coordinate our spring high school coaches clinic. This will include organizing and managing staffing, speakers, presentations, promotions, and all 

interactions between our coaches and staff and the high school coaches who attend the clinic. 

The candidate will coordinate and promote our football camps. This will include organizing and managing staffing, speakers, presentations, promotions, public relations, 
budgeting, customer service and all interactions between our coaches and staff and the high school prospects and coaches who attend the camps. 

Please note that the duties listed above, and a number of others, are not those that are typically assigned to secretarial staff. The successful candidate must be one who is 

known and respected throughout the state by high school coaches, and must be able to help build and enhance effective relationships with high school personnel, the 

NCHSAA, and all other organizations that support and promote interscholastic football in North Carolina, All this must be done in compliance with NCAA rules therefore 

knowledge and experience working within the confines of these rules is essential. 

If you require additional information, please let me know. Thanks for your help. 

Vince 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Tuesday, December 18, 2012 4:12 PM 

Mike Fox <mfox@uncaa.unc.edu> 

Ille, Vince <ille@email.unc.edu > 

Re: Agent and Advisor Program 

Mike, 

Let’s do 8:00 in Vince’s office on January 4. Thanks very much for making time. Until then, have a great holiday season. 
Paul 

>>> Mike Fox 12/18/2012 3:29 PM >>> 

Paul, 

Jan. 4 is best for me. AM works better as well but let me know. 

Mike 

> > > Paul Pogge 12/18/2012 11:19 AM > > > 

Mike, 

Are there any times that work for you to meet with Vince Ille and me regarding the Agent and Advisor Program on January 2, 4, or 11? We’re looking forward to the 

conversation. 

Thanks very much, 

Paul 



FFOlII: 

Sent: 

To: 

Subject: 

Joe Breschi <breschi@unca&unc.edu> 

Tuesday, December 18, 2012 4:18 PM 

Ille, Vince <ille@email.unc.edu> 

lunch 

Vince, still good for lunch? Can I pick you up at 11:30 ? 

Thanks, Joe 



From: 

Sent: 

To: 

Subject: 

Sandy Restivo < srestivo@uncaa.unc.edu > 

Tuesday, December 18, 2012 4:25 PM 

]lie, Vince <ille@email.unc.edu > 

Meeting with Dean Sauls and John Blanchard 

Vince, 
I was told we need to reschedule the meeting with Dean Sauls and John Blanchard. [ called Dean Sauls office and we are now looking at Jan. 9th (morning hours), Jan. 10th or 

llth (after 1:30). 

Please let me know if any of these dates and times will work for you. 

Thanks, 
Sandy 

Sandy Restivo 

Student Athlete Services 

(919) 962 9146 

srestivo@u ncaa.unc.edu 



Frowl: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Tuesday, December 18, 2012 8:19 PM 

]lie, Vince <ille@email.unc.edu > 

Re: FW: NFL Prospects 

This is good. Things are starting to take shape. 

> > > "Ille, Vince" <ille@email.u nc.edu > 12/18/2012 8:11 PM > > > 

FYI. I will contact Deems May at some point to gauge our mutual interests. 

From= Fedora, H. Larry 
Sent: Friday, December 14, 2012 9:08 PM 

To; Ille, Vince 
Subject" Re: NFL Prospects 

Great idea 

Sent from my iPhone 

On Dec 14, 2012, at 6:10 PM, "llle, Vince" <!_[!__e____@____e___m____a_!_[_.__u___n___c_:__e___d___u_> wrote: 

Thanks for forwarding the message from Deems. That’s good stuff and information we can incorporate into our agent and advisor program. I’ll ,see if he 

would be rolling to register ruth our program. If he does and you tllink it would be effective, we can arrange to put him in front of the team and/or targeted 

groups of our guys to deliver his message in person and maybe amplified with more detail. 

From: Fedora, H. Larry 
Sent: Friday, December 14, 2012 12:57 PN 
To" Cunningham, Bubba; Tile, Vince 

Subject: FW: NFL Prospects 

From: Deems Nay [mailto:bdm@soUamereadvisors.com] 

Sent; Tuesday, December 11, 2012 7:25 PM 
To; Fedora, H. Larry 
Subject: NFL Prospects 

Coach, 

Please pass this on to those that are eligible for the NFL draft in April (if compliance approved); I used to present at agent day and I feel that having 

gone through the NFL process it resonated well with the kids. Maybe see you tomorrow with Johnny. 

Deems 

Guys, 

Congratulations on a great career at Carolina. You guys went through a lot and represented your school very well. My name is Deems May and I played 

at Carolina from 87-91. I then played 9 seasons in the NFL including 1 Super Bowl appearance. I have been in the wealth management business for 11 

years since my last season. Every spring during Coach Davis’ tenure I would come speak to rising seniors and NFL draft eligible Jrs during agent day, 

giving some advice upon beginning their NFL career. I do this not because I want NFL clients (For the most part I don’t want NFL clients) I love Carolina 

and I try to help Carolina guys making the transition. This will be short and sweet and what I tried to convey every spring: 

82% of NFL players are broke within 2 years of leaving the league. Repeat that to yourself and let it sink in. Numbers don’t lie so you have an 18% chance 

of being successful with your money. (This is why I don’t chase NFL players as clients, they don’t listen). I hope I am writing the 18% here .... 

Agents: Scum. Period. I have witnessed and you have lived what they did to our program. They are the reason why we are not on a bowl trip. Period. Be 

careful with whom you choose to represent you and don’t believe that they "can help you get drafted higher" Total Lie. When you select an agent make 

sure and keep it clear that his!her only job is to negotiate your contract and marketing deals. Period. Do not allow them to give any financial advice. 

EVER. Never give them Power of Attorney (meaning they can sign documents on your behalf legally). Make it crystal clear that their only job is to 

negotiate your contract. Find an agent that has a history of not having hold-outs. If you chose an agent that historically holds his players out, you will be 

behind the 8 ball with the team’s front office and that is never a good thing. Do your homework and rely on Coach Fed and Carolina resources to help 

you select your agent. 

Financial Advisors: Do not select a financial advisor that your agent recommends. Ever. If your agent recommends a financial advisor there is a 99% 

chance that he!she is getting a kick-back off the fees generated by your money. If the agent is not licensed with the SEC!FINRA then kickbacks to them 

are illegal and if they are doing illegal kickbacks then they certainly don’t give a damn about you and aren’t acting in your best interest. An FA not 

affiliated with your agent is another set of eyes on your finances and contract structure and that is a great thing. He/she can make sure that your agent 

isn’t overcharging you or giving you any financial advice or not acting in your best interest. Do not give them Power of Attorney either, 

Accountants: Do not select an accountant that your agent or financial advisor has recommended for the same reasons. This will be one more agnostic set 

of eyes on your taxes and financial statements and sets up a tri-fecta of checks and balances. 3 sets of eyes on your well-being without anyone knowing 

anybody else. Perfect. This will keep everyone on their toes and keep you away from the incestuous shit pit of agents/financial advisors/accountants all 

working under the same roof or in cahoots with one another. Do not give your accountant Power of Attorney. 

Once you have selected these three advisors make it crystal clear what their roles are and then hold them to it. If they don’t do what is documented, 

then fire them. Immediately. Make your financial advisor the ’bad guy’ to those that try and guilt you in to helping them financially. Family 

members!homeboys!posse!childhood friends!aunts!uncles!cousins that looked after you while you were little will all come with their collective 

hands out. While the all may or may not have had an instrumental role in your success, they will break you quicker than you can imagine. Not one of 

them went through the Hell you did to get to this spot. Off-season workouts, two-a-days, study hall, blood, sweat, tears, etc etc. But they will break you 

and make you feel guilty if you don’t help them. Kindly tell them, "Call my FA and if it’s in the budget that I have established, I’ll try and help."Then 

instruct your FA to say, "It’s not in his budget, he has an average career of 3 years, 2.5 for a RB, and he has to save all he can right now." Make the 

financial advisor the bad guy, this will relieve all of the pressure on you and allow you to concentrate on football. 

I know everyone wants to help momma out. You can do this, but keep her on a tight budget, period. If she goes over that budget subtract from the next 

month, again make your financial advisor the bad guy. (I have been dog-cussed like you wouldn’t believe, but my players will have money years after 

they leave). Momma’s are the hardest part. Keep them on a budget and tell them to "be patient until my 2nd contract’..2nd contracts are where the 

money is.. 

Never forget where your parents are right now financially (with you not having any NFL money in your pocket). Anything you give them over the next 

few years is 100% more than they are living on now. Keep reminding them of that and to stay in that monthly budget..If they want more, direct them to 

the ’bad guy’ financial advisor that will relay the message, "It’s not in your son’s budget this month."They always seem to make it to next month no 



matter how bad they say it is. Coincidentally, they seem to tighten the strings on spending when they know they are cut off until the following month. 

If you follow these simple rules, you will exponentially expand your percentage of financial success. Your window is tight, the NFL is a ruthless, cut- 

throat, owner stuffing his pockets league. No matter what they tell you, you are a piece of meat to them and they don’t give a shit about you or your 

family. Those are the facts. Never get comfortable, always know that their goal is to replace you with someone younger who has a smaller cap number. 

The minute you relax you are done. Good luck. Call me anytime with any questions about anything NFL related or financially related; I always have time 

for my football fraternity brothers. ALWAYS GET A SECOND OPINION ON EVERYTHING INVESMENT-WISE. Second opinions don’t cost anything, I will help 

you look at anything you find questionable. Don’t let people talk-down to you, educate yourself on what you own and why you own it. This is your 

money not your advisor’s money! Ask hard questions!! 

Finally, when your career is over and whether you fall into the 82% category or not (hope not) and have to go to work; make your first call to me. When 

Coach Davis (as Coach Fedora is relaying to recruits as we speak) promised you that a Carolina education would be beneficial for life after football he 

meant it; I will help you find a job. I’ve been fortunate enough to meet many influential Carolina people since my college days and I had 79 scholarship 

offers exiting high school. The best decision I ever made was attending Carolina. Know you have me as a resource going forward, l’ve only known Coach 

Fedora for a year, but I’ve known Coach Brew forever and Coach Davis will vouch for me as well. 2 NFL references are Peyton and Eli Manning. 

Don’t be part of that 82%! Remember AFA KTS (Agents, Financial Advisors, Accountants_KEEP THEM SEPARATE!) Good Luck! 

Go Heels! 

Deems May 

Class of 1991 

Br Deems ~.~lay, ~. 

Partner [ Clien~ Advisor 

< im a~leO01 .png> 

Confidential Information: This message contains confidential information and is intended only for the named individual[s]. If you are not the named addressee you 

should not disseminate, distribute or copy this e mail. Please notify the sender immediately by e mail if you have received this e mail by mistake and delete this e mail 

from your system. E mail transmission cannot be guaranteed to be secure or error free as information could be intercepted, corrupted, lost, destroyed, arrive late or 

incomplete, or contain viruses. The sender therefore does not accept liability for any errors or omissions in the contents of this message, which arise as a result of e mail 

transmission. If verification is required, please request a hard copy version. 

Disclosures: Investment Advisory services offered through Solamere Advisors, an SEC registered Investment Adviser. Do not send time sensitive, action oriented messages 

such as transaction orders, as it is our policy not to accept such items electronically. Subject to applicable law, Solamere Advisors may monitor, review and retain e 

communications (EC) traveling through its/their networks/systems. Any attachments to this E cornrnunication may have additional irnportant disclosures and disclaimers, 

which you should review. 

IRS Circular 230 disclosure: To ensure compliance with requirements imposed by the IRS, we inform you that any U.S. federal tax advice contained in this communication 

(including any attachments) is not intended or written to be used, and cannot be used, for the purpose of (i) avoiding penalties under the Internal Revenue Code or (ii) 

promoting, marketing or recommending to another party any transaction or matter addressed herein. 



From: 

Sent: 

To: 

Subject: 

Joe Breschi <breschi@uncaa.unc.edu> 

Tuesday, December 18, 2012 8:35 PM 

Ille, Vince <ille@email.unc.edu> 

RE: lunch 

Great, I’ll see you out front of EWAC then, thanks 

>>> "llle, Vince" <ille@email.unc.edu> 12/18/12 5:38 PM >>> 
<!-[if mso 9]-><!-[endif]-> 

Should have read my emails from bottom up. Sure, 11:30 works for me. Thanks and look forward to it. 

From: Joe Breschi [mailto:breschi@uncaa.unc.edu] 
Sent: Tuesday, December 18, 2012 4:18 PM 

To: Tile, Vince 
Subject: lunch 

Vince, still good for lunch? Can I pick you up at 11:30 ? 

Thanks, Joe 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, December 19, 2012 8:24 AM 

Molly Norton < m bnorton@uncaa.unc.edu > 

Cunningham, Bubba <bubbac@email.unc.edu>; Ille, Vince <ille@email.unc.edu> 

Board of Governors Answers 

Board of Governors Answers.docx 

Molly, 

Could you please submit the attached answers to the questions designated for Athletics on the Board of Governors survey? Thanks very much, 
Paul 



C-3.4 

The appropriate coaching staff must complete a Student-Athlete Prospect Form for each student- 

athlete who applies for undergraduate admission. This form requires the coach to indicate 

whether the student has ever been subj ect to disciplinary action or criminal/legal action. The 

coach must also disclose the source of the information. Upon completion of the form, it is 

submitted to the Compliance Office, which reviews it and sends it to the Admissions Office for 

further consideration. 

Faculty and academic support personnel are always involved in some capacity with official 

visits. NCAA legislation mandates that every prospective student-athlete on an official visit be 

required to meet with an academic official while on campus. In addition, visits often include 

interactions with academic support staff and information on the resources available in the 

Loudermilk Center for Excellence is shared as well. 

C-3.8 

Coaches’ annual performance evaluation forms are mechanisms whereby they can be held 

accountable for the academic success of their student-athletes. The new Department of Athletics 

Strategic Plan also clearly articulates the academic expectations for all sport programs. These 

expectations have been communicated to all coaches and their attainment will be measured 

annually as part of the Department’s formal evaluation process. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, December 19, 2012 8:26 AM 

Mike Fox <mfox@uncaa.unc.edu> 

]lie, Vince <ille@email.unc.edu > 

Re: Agent and Advisor Program 

No problem at all, Mike. We’re all set for 11:00 in Vince’s office on January 4. Have a great holiday season, 

Paul 

> > > Mike Fox 12/19/2012 6:42 AM > > > 
Iwas kidding, sort of! 11am is better for me, 

Thanks!! 

Mike 

>>> Paul Pogge 12/18/2012 4:44 PM >>> 

Mike, 
Sorry about that... How about 11? We have another meeting at 9:30. 

Paul 

> > > Mike Fox 12/18/2012 4:34 PM > > > 

Paul, 
Ouch! 8:00am? That Friday is my last day ’off’ until like November, 2013 and you invite me to 

an 8:00am meeting to talk about agents!!! You really know how to start the new year off 

right, 

Mike 

>>> Paul Pogge 12/18/2012 4:12 PM >>> 

Mike, 

Let’s do 8:00 in Vince’s office on January 4. Thanks very much for making time. Until then, have a great holiday season. 

Paul 

>>> Mike Fox 12/18/2012 3:29 PM >>> 

Paul, 

Jan. 4 is best for me. AM works better as well but let me know. 

Mike 

> > > Paul Pogge 12/18/2012 11:19 AM > > > 

Mike, 
Are there any times that work for you to meet with Vince Ille and me regarding the Agent and Advisor Program on January 2, 4, or 11? We’re looking forward to the 

conversation. 

Thanks very much, 

Paul 



F:rom: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, December 19, 2012 9:06 AM 

Ille, Vince <illeQemail.unc.edu>; Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

John Donnelly 

Clint, 
I just wanted to make you aware that John Donnelly came into EWAC yesterday with the intention of speaking to you. He communicated this to Angle King initially, then later to 

me when I confronted him in the reception area. 

As you know, John Donnelly has been trespassed from all UNC Athletics facilities. I know you are out of town, but still thought you should be aware of this so that you can take 

appropriate precautions. We have notified DPS of this incident and they have asked us to do so again if you see him in any UNC Attnletics facility or if you believe he poses 

any specific threat to anyone. 

Have a great trip to Austin, 

Paul 



Fl’om: 

Sent: 

To: 

Subject: 

Jason Freeman <jfieeman@nncaa.unc.edn> 

Wednesday, December 19, 2012 11:25 AM 

Ille, Vince <ille@email.unc.edu> 

Re: Curtis Stewart 

I have not seen: him anywhere. 

Sent from my iPhone 

On Dec 19, 2012, at 11:22 AM, "Corey Holliday" <cholliday@uncaa.unc.edu> wrote: 

> Please answer Vince’s questions below, thanks 
> 

> 

> Corey, 
> 

> Please check with all appropriate support staff members to determine if Curtis Stewalt has been seen on the sideline/field prior to/after any home or away game, seen in the team hotel 
where we stayed prior to any home or away game, or seen in an?’ location interacting with any current football team or staff members I’ve attached two photographs to assist with 
identification. 
> 
> Thal~ks ibr your help. 
> 

> Vince 
> 

> 

> From: [lie, Vince 
> Sent: Wednesday, December 19, 2012 10:49 AM 
> To: Paul Pogge (ppogge@uncaa.unc.edu); Lance Markos (markos@uncaa unc edu) 
> Cc: Holliday, Corey L; Sabo, Tim 
> Subject: Curtis Stewart 
> 

> Paul and Lance, 
> Please review the complimentary admissions for football, the football program/staff comps and reserve sales, and records of all sideline passes distributed %r 2012 to identify when and 
where Curtis Stewart appears in any of our records. It may be necessary to check with Tim Sabo, Corey Holliday, Marcus Berpy, Joe Haydon and Andre Williams, among others Please 
collect the results of your review, summarize them and then bring them to me Thanks %r your help. 
> Vince 
> <Curtis Stewart.pdl~> 



From: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, December 19, 2012 11:31 AM 

llle, Vince <ille@email.unc.edu > 

Fwd: Re: Marketing Plan for Kirk Urso Memorial Game 

Re_ Marketing Plan for Kirk Urso Memorial Game.msg 



From: 

Sent: 

To: 

Subject: 

Lance Markos <markos@uncaa.unc.edu> 

Wednesday, December 19, 2012 10:49 AM 

Paul Pogge < ppogge@uncaa.unc.edu>; Rachel Penny < ffpenny@uncaa.unc.edu> 

Re: Marketing Plan for Kirk Urso Memorial Game 

Rachel, 
All of this seems fine from my end with a few notes for how to proceed. The first is whenever the Crew do anything marketing wise, I’d like to see it first; using current players 

can only be done very narrowly and I’d like to see anything they might do since there not familiar with this particular set of NCAA rules, 

Also, where will the money raised be going? It obviously needs to be charitable, non profit, or UNC but just want to be sure it’s going to the right spot, And if we end up 

getting commercial entities involved with the event, their involvement will need to be very limited when it comes to actually co promoting the event itself, We can discuss 
specifics on corporate involvement as they develop, 

If you have any questions, just let me know, Thanks!! 

Lance 

> > > Rachel Penny 12/19/2012 9:41 AM > > > 

Lance & Paul, 

After meeting with Carlos, Dr, Miller and Rick, here is the marketing plan [ put together for the event at Wake Med, Rick wanted me to make sure that we are allowed to do 

everything listed before we activate, Thanks! 

Rachel 
Rachel Penny 
Assistant Director of Marketing 
University of North Carolina Athletics 
r fpenny(~ uncaa.unc.ed u 
(919) 962-5499 
(~rfpenny 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Sandy Restivo < srestivo@uncaa.unc.edu > 

Wednesday, December 19, 2012 2:39 PM 

llle, Vince <ille@email.unc.edu > 

John Blanchard <jgb@uncaa.unc.edu> 

RE: Meeting with Dean Sauls and John Blanchard 

Mince, 

Everyone can meet @ 2:00 pm on Friday, Jan. 11th in Dean Sauls’ office. 

Thanks for your help, 

Sandy 

> > > "Ille, Vince" <illeOemail.u nc.edu > 12/18/2012 5:34 PM > > > 

Sandy, 

I currently can meet the morning of January l0 or January l l after 1:30. Thanks for your help. 

Mince 

From: Sandy Restivo [mailto:srestivo@uncaa.unc.edu] 
Sent: Tuesday, December 18, 2012 4:25 PM 

To: Ille, Vince 
Subject: Neeting with Dean Sauls and John Blanchard 

Mince, 

Iwas told we need to reschedule the meeting with Dean Sauls and John Blanchard. I called Dean Sauls office and we are now looking at Jan. 9th (morning hours), Jan. 10th or 

11th (after 1:30). 
Please let me know if any of these dates and times will work for you. 

Thanks, 
Sandy 

Sandy RestJvo 

Student Athlete Services 

(919) 962 9146 

srestivo@u ncaa.u nc.ed u 



From: 

Sent: 

To: 

Subject: 

John Blanchard <jgb@uncaa.unc.edu> 

Wednesday, December 19, 2012 4:55 PM 

]lie, Vince <ille@email.unc.edu>; Sauls, Jonathan C <jsaulsQemail.unc.edu>; Sandy Restivo <srestivo@uncaa.unc.edu> 

Meeting 

Folks, 

I am waiting confirmation of meetings in Fla. beginning Jan. llth which would keep me from attending the 2:00 pm meeting. I will let Sandy know very soon and put her back 
to work on scheduling. John 

John Blanchard 

Senior Associate Director of Athletics 

P.O. Box 2126, CB# 8550 

Chapel Hill, NC 27515 2126 

University of North Carolina 

(919) 962 9533 

Fax: (919) 843 2327 



F:rom: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, December 19, 2012 5:06 PM 

]lle, Vince <ille@email.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Carlos Somoano <csomoano@uncaa.unc.edu>; 

Lance Markos <markos@uncaa.unc.edu>; Michael Beale <mbeale@uncaa.unc.edu>; Rachel Penny 

< rfpenny@uncaa.unc.edu >; Rick Steinbacher < rsteinbacher@uncaa.unc.edu > 

Kirk Urso Soccer Game 

All, 
I spoke with Will Tricomi today about the possibility of needing a contract for this event. On this rare occasion, both Will and I are comfortable not having a contract for this 

particular event, provided we are mindful of Will’s language in an earlier email: 

From a legal perspective, the primary goals should be to make sure the event: (:]_) is structured to comply with NCAA regulations, and (2) Athletics does not 

get involved in the collection of event revenue to be passed along to the charity. 

Please let me know if there is anything I can do to help make this event a success. 

Paul 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge <ppogge@uncaa.unc.edu> 

Wednesday, December 19, 2012 5:10 PM 

Ille, Vince <ille@email.unc.edu> 

Kirk Urso Memorial Game - Marketing Plan.docx 



KIRK URSO MEMORIAL GAME: Marketing Plan 

Sunday, February 24th 

Promotional poster (Tony Tucker?) 

Promotional video (New Media) 

Featured during MBB game? 

Live reads during Men’s Basketball games (Jones Angell) 

Approach potential sponsors regarding donation-matching 

Blast donation link/game information through the following constituents: 

® YOUTH SOCCER 

¯ Club Teams (CASL, Triangle United, Triangle Futbol Club, Carolina Select, 

Fuquay Youth Soccer Association, Mebane Youth Soccer Association, 

Greensboro Youth Soccer Association, Burlington Youth Soccer 

Association, AC Sandhills, Chatham, Cary FC, Rainbow Soccer, Special 

Olympics) 

¯ NSCAA 

¯ NCYSA 

o SOCCER COMMUNITY 

¯ Railhawks contacts 

¯ Duke/State contacts 

¯ Eurosport (Facebook) 

o CAROLINA COMMUNITY 

¯ Player parents 

¯ Men’s Soccer alumni 

¯ Rams Club 

¯ General Alumni Association 

¯ Newsflash 

¯ GoHeels.com article 

¯ Facebook: UNCAthletics, UNC Men’s Soccer 

¯ Twitter: @GoHeels, @UNCMensSoccer 

¯ Students (Carolina Fever, Residence Halls, Carolina Athletic Association, 

Student Government, FCA, Greek community, Club sports) 

¯ Faculty& Staff 

¯ Carolina Kids Club 



¯ Men’s Soccer fans/season ticket holders 

NON-LOCAL DONATION GROUPS 

¯ Columbus Crew Contacts 
¯ lllinois contacts/Kirk hometown 
¯ Sponsors matching? 



Froln: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Johnson, Shelley H <shelljo@tmc.edtr~ 

Wednesday, December 19, 2012 5:10 PM 

Ille, Vince <ille@email.unc,edu> 

Creech, Karlton W <kcreech@unc.edu> 

Weeldy Report: Leadership Academy ( 12-21 - 12 ) 

Leadership Academy Glossmy of Telms.docx; Leadership Academy 12-21-12.docx 



Leadership Academy 

Glossary of Terms 

Leadership Academy 

It is a three (and for some teams, four) step developmental sequence to prepare student-athletes to be leaders: personal 

leadership, leadership by example, (practical leadership) and vocal leadership. Simply put, it is a leadership pipeline in the sense 

of succession planning. 

CREED Program 

All freshmen are required to participate in the CREED Program. They are divided into 36 groups comprised of 8-10 student- 

athletes and two CREED Mentors. The focus of the programming is the CREED Statement. 

CREED Statement 

CREED is an acronym which stands for what roughly approximates the core values of what it means to be a student-athlete at 

UNC: understanding the culture of the university, _respecting yourself and others, excellence academically and athletically, and 

developing the capacity to lead yourself and others. 

CREED Mentor 

Mentors are upperclassmen student-athletes who help with the logistics of workshops: attendance, facilitating experiential 

activities and leading small-group discussion. More times than not, Mentors are participating in - or have participated in - the 

higher levels of involvement in the Leadership Academy. 

Rising Stars Program 

Typically, sophomores participate in Rising Stars. The programming focus concerns leading by example. The participants are 

beginning to exert influence among a small group of people on their teams. They set the tone for what is considered acceptable 

behavior. 

GAP Year Program 

GAP Year provides continued leadership reflection and application. Reflection comes in the form of case studies or leadership 

articles, and application in the form of a leadership project. Typically, it is juniors who participate in GAP Year. 

Veteran Leaders Program 

Veteran Leaders are the student-athletes whom coaches are looking to lead their teams in the upcoming season. The program is 

designed to support those student-athletes in their leadership efforts. Programming is based primarily on round-table 

discussions and problem solving. 

360-Degree Feedback Process 

The 360 degrees goes to the three sources of evaluation: self, team and coach. Veteran Leaders evaluate themselves as well as 

receive feedback from teammates and coaches. The objective of the process is to reconcile self perception with the perception 

of others. We use the Team Captains Leadership Evaluation (from Janssen Sports Leadership Center) as the instrument. 

Leadership Development Plan 

A Leadership Development Plan is a customized action plan based upon 360-degree feedback where an individual identifies 

strengths, possible areas for improvement as well as an accountability partner. 

Individual Consultation 

An individual consultation is a one-on-one meeting between a Veteran Leader and a facilitator. The objective is two-fold: check- 

in with the Veteran Leader emotionally and examining the specificity of the Leadership Development Plan. 

Tar Heel Leaders of Distinction 

This is the highest honor that the Leadership Academy awards. It is based upon the scores from the 360-degree feedback 

process and signifies that the individual have gained the trust and respect from self, teammates and coaches. 



UNC Athletics Weekly Unit Report 

UNIT: Leadership Academy 

MANAGER: Shelley Johnson 

DATE: 12/21/12 

ACCOMPLISHMENTS (projects and tasks completed this week in priority order) 

¯ Program Planning - developed guiding documents for GAP Year project development; preparing 

logistics for spring workshops; prepare for spring meeting with Leadership Liaisons (agenda, 

handouts) 
¯ Recognition Banquet-continued preparations 
¯ Marketing - implemented strategy for social media engagement of participants through YouTube, 

Facebook and Twitter; continued with rebranding effort 

PROJECTS & TASKS (next week in priority order) 

¯ Program Planning- prepare for spring meeting with Leadership Liaisons (agenda, handouts) 
¯ Program Evaluations - email brief overview of mid-year program feedback to Rising Stars 
¯ Marketing - implement strategy for social media engagement of student-athletes through YouTube, 

Facebook and Twitter; develop resources for Coaches Certification (resume bullet points, letter of 

explanation, certificate; continue with rebranding effort 
¯ Expenses - review expenses from first half of year; plan for expected expenses of second half 
¯ Unit Plan - complete Leadership Academy component of Student-Athlete Development Unit Plan 
¯ Manager’s Action Planner- compile specified documents for Leadership Academy folder 

SIGNIFICANT DATES (upcoming in chronological order) 

¯ 12/24/12-12/28/12- Shelley Johnson vacation (Christmas) 
¯ 2/5/13 - Halftime recognition of Tar Heel Leaders of Distinction at men’s basketball game 
¯ 4/15/13 - Recognition Banquet for Leadership Academy (7:00-8:30pm) 

PROFESSIONAL DEVELOPMENT & EDUCATION (completed this week in chronological order) 

¯ Read White Paper, "Becoming a Leader Who Fosters Innovation" (Horth & Vehar, Center for 

Creative Leadership) 

OTHER INFORMATION (priority order) 

¯ Janssen Sports Leadership Center - discussion regarding contract renewal at end of FY13 occurred; 

exploring non-renewal implications and options for other vendors 



From: 

Sent: 

To: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Wednesday, December 19, 2012 5:30 PM 

Ille, Vince <ille@email.unc.edu>; Carlos Somoano <csomoano@uncaa.unc.edu>; Lance Markos <markos@uncaa.unc.edu>; 

Michael Beale < mbeale@uncaa.unc.edu >; Paul Pogge <ppogge@uncaa.unc.edu>; Rachel Penny 

< rfpenny@uncaa.unc.edu >; Rick Steinbacher < rsteinbacher@uncaa.unc.edu > 

Re: Kirk Urso Soccer Game 

Thanks, Paul. We will make sure to comply with the legal perspective primary goals. I appreciate your guidance and advice regarding this special event. 

~Beth 

>>> Paul Pogge 12/19/2012 5:05 PM >>> 

All, 
I spoke with Will Tricomi today about the possibility of needing a contract for this event. On this rare occasion, both Will and ] are comfortable not having a contract for this 

particular event, provided we are mindfu} of Will’s language in an earlier emaih 
From a legal perspective, the primary goals should be to make sure the event: (1) is structured to comply with NCAA regulations, and (2) Athletics does not 

get involved in the collection of event revenue to be passed along to the charity, 

Please let me know if there is anything I can do to help make this event a success. 

Paul 



FFOln: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc .edu;, 

Wednesday, December 19, 2012 10:16 PM 

Ille, Vince <ille@email.unc.edu> 

Fwd: update 

Bubba 

Sent from my iPhone 

Begin tbrwaxded message: 

From: "Schuettpelz, Erin C" <ecs@unc.edu> 

Date: December 19, 2012, 9:12:30 PM CST 
To: "Strohm, Leslie Chambers" < ~:_o__l__m__!@_e___n_!_@_:__u_!!_c__.__e__d___u_.~’, "Hartlyn, Jonathml" <._h_a_r_t_!.y_r~_~_Ln__c_’_:_e_d__t!>, "Owen, Bobbi A" <R__w_e___n__N2~__u__r!_c_:__e__d___t!>, 

"Cunningham, Bubba" <bubbac(a2em~Jl.unc.edu> "Kilschner, Steve" <steveldrschner@unc.edu> "Reid. Dee" <deereid@unc.edu> "Derickson, 

Christopher P" <_c_d__e__p___c_’_l_!sp_ll~2~__u_!!_c_:__e__d_~!>, "Davis, Nancy K" <._n__~_Ln__c_’x___~__/!i_s~_~_Ln_c_:_e_~t___u_>, "Y opp, Jan Johnson" <i_a_41___~:gpp_~2~__u_!!_c_:__e_d31>, "Gil, K~xen M" 

<kgil¢~email.uric.edu> 
Subject: update 

The report won’t be final until around midnight. I will provide as soon as I receive it. 

Erin 

Erln C. Schuettpelz 

Chief of S~uJ ff; Ch~ncelloFs O[~fice 

UNC Chspel Hill 

(,919) 843 0380 



FFom: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc .edu;, 

Wednesday, December 19, 2012 11: 57 PM 

Ille, Vince <ille@email.unc.edu> 

Fwd: update 

Bubba 

Sent from my iPhone 

Begin tbrwaxded message: 

From: "Schuettpelz, Erin C" <ecs@unc.edu> 

Date: December 19, 2012, 10:39:41 PM CST 
To: "Strohm, Leslie Chambers" < sK_o__l__m__)_@_e___n_)__@_:__u_!)__c__.__e__d___u_.~’, "Hartlyn, Jonathalf’ <._h__’_a__r_t_!.V~_~Ln__c_’_:_e_d_u>, "Owen, Bobbi A" <R__w_e___n__N2~__u__rLc_:__e__d___t!>, 
"Cunningham, Bubba" <~?__u_b__~_c_’_(a2__e_Lr_l_’_d_~_l_:__u_!)__c_:__e__d31>, "Kilschner, Steve" <._s_t__e_y__e__l_!_i__rs_c_!l_rLe£@__u__rLc_:__e__d___u_.>, "Reid, Dee" <deereid@unc.edu> "Derickson, 

Christopher P" <_c_d__e__p___c_’_l_!ss?_ll~__u_!)__c_:__e__d_~!>, "Davis, Nancy K" <._n__~_Ln__c_’2L__&__/!i_s~_~Ln_c_:_e_~t___u_>, "Y opp, Jan Johnson" <l_a_4L2~:gp_p_~ unc.e&B>, "Oil, K~xen M" 

<kgil¢~)email.uric.edu> 
Subject: Re: update 

I roll provide in the morning. They ale still working on it. Check your emails early .... 

On Dec 19, 2012, at 10:12 PM, "Schuettpelz, Erin C" <ecs@unc.edu> wrote: 

The report won’t be final until around midnight. I will provide as soon as I receive it. 

Erin 

Erin C. Schuevtpelz 

Chief of Staft~ Chancellods Office 

UNC Chnpel Hill 

(,919) 843 0380 



Fl’om: 

Sent: 

To: 

Subject: 

Zonder, Michael <mzonde@ncaa.org> 

Thursday, December 20, 2012 6:50 AM 

Ille, Vince <ille@email.unc.edu> 

Re: Final Governor Ma(dn Report 

Thank you, Vince. 

Mike 

Sent from my iPhune 

On Dec 20, 2012, at 6:36 A2~d, "Ille, Vince" <ille@emaihunc.edu<mailto:ille@emaihunc.edu>> wrote: 

IVfike, 
I’ve been authorized to forward you a copy of the attached report. Thank you for your patience. 
Vince 

Begin forwardedmessage: 

From: "Schuettpelz, Erin C" <ecs@unc edu<mailto:ecs@unc.edu>> 
To: "Davis, Nancy K" <nancy davis@unc.edu<mailto:nancv davis@unc.edu>>, "Strohm, Leslie Chambers" <strohm@email unc edu<mailto:strohm@email unc edu>>, "Curmingham, 
Bubba" <bubbac@email.unc edu<mailto:bubbac@emaihunc.edu>>, "Ille, Vince" <ille@email.unc.edu<mailto:ille@emaihulac.edu>>, "Kirschner, Steve" 
<stevekirschner@unc edu<mailto:stevekirschner@unc.edu>>, "Hartlyn, Jonathan" <hartlyn@unc.edu<mailto:hartlvn@unc.edu>>, "Owen, Bobbi A" 
<owenbob@unc.edu<mailto:owenbob(~unc.edu>>, "Yopp, Jan Johnson" <jan vopp@unc.edu<mailtn:ian vopp(a)unc.edu>>, "Gil, Karen M" 
<kgil@email unc edu<mailto:k~il(@email.unc.edu>>, "Derickson, Christopher P" <cderickson@unc.edu<mailto:cderickson(~unc.edu>>, "Reid, Dee" 
< deereid@unc.edu<mailto: deereid(~unc, edu>> 
Subject: FW: Final Governor Martin Report 

From: Raina Rose Tagle [mailtn:raina roseta~le(~bakertilly.com] 
Sent: Thursday, December 20, 2012 3:11 AM 
To: Schuettpelz, Erin C 
Cc: Matt Dankner; Jim Martin 
Subject: Final Governor Martin Report 

Thank you! 
Pursuant to the rules of professional conduct set forth in Circular 230, as promulgated by the United States Department of the Treasury, nothing contained in this communication was 
intended or written to be used by any taxpayer for the purpose of avoiding penalties that may be imposed on the taxpayer by the Internal Revenue Service, and it cannot be used by any 
taxpayer J2~r such purpose. No one, without our express prior written permission, may use or refer to any tax advice in this communication in promoting, marketing, or recommending a 
partnership or other entity, investment plan or arrangement to any other party. Baker Tilly Virchow Krause, LLP Confidentiality Notice: T1ais message is being sent by Baker Tilly Virchow 
Krause, LLP. It is intended exclusively for the individuals and entities to which it is addressed. This communmauon, including aW attachments, may contain information that is proprietary, 
privileged, confidential, including information that is protected under the tJIPAA privacy roles, or otherwise legally exempt from disclosure If you are not the named addressee, you are not 
authorized to read, print, retain, copy or disseminate this message or aW part of it. If you have received this message in error, please notify the sender immediately by email and delete all 
copies of this message This message is protected by applicable legal privileges and is confidential 
<UNC Governor Martin Report - 12 19 2012 F]NAI,.pdf> 
This email and any attachments may contain NCAA confidential and privileged information If you are not the intended recipient, please notify the sender immediately by return email, delete 
this message and destroy any copies. Any dissemination or use of this information by a person other than the intended recipient is unauthorized and may be illegal. 



From: 

Sent: 

To: 

Subject: 

NCAA LSDBi A~mouncement Updates <newsDirect@ncaa.org> 

Thursday, December 20, 2012 9:30 AM 

Ille, Vince <ille@email.unc.edu> 

NCAA LSDBi Announcements Update - Division I Legislative 

~ LSDBi Announcement~ L~date 

The following notifications have been posted on the LSDBi announcements page in the last 24 hours. 

D~ 19; 2012 Olticia] Notice of Proposed Rules Working Group Legislation (I) 

The Ott]cial Notice of Propo~d Rules Workin~ Group I,e~islafion presents the 26 protx~sals that will be presented to the NCAA Division I Board of 

Directors for action at its January 19, 2013 meeting. Based on membership feedbaclc the NCAA Working Group on Collegiate Model Rules 

finalized these proposals during its December 17-18 meeting. 

Teams of Prospective Student-Athletes Not Organized Under the Auspices of a Scholastic Governing Body -- Basketball and Bowl Subdivision 

Football (I) 

Educational Column -- Teams of Prospective Student-Athletes Not Orgmfized Under the Auspices of a Scholastic Governing Body -- Basketball and 

Bowl Subdivision Football (I) 

LSDBi Announcement notifications are sent when new items are posted to the announcement page. 

This email was sent to: il[~@~rvc,~cJ:a 

This en’l~:ii was sent by: The Nmtionat Collegiate AtMmtic Associmti~m 

700 W, Washinc~’c’,)n Street, [ndi~Rap,’)iis, IN 467:’.0#, 

Click here to be removed from this nnailb~g list, 

Clir:k .~,.e.r.~ to view our p!qv:~cy poiic’~,, 

% 



F:rom: 

Sent: 

To: 

Co: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Thursday, December 20, 2012 12:30 PM 

Anson Dorrance <anson@uncaa.unc.edu>; Brian Kalbas <bkalbas@uncaa.unc.edu>; Joe Breschi <breschi@uncaa.unc.edu>; 

C D Mock <cd@uncaa.unc.edu>; Carlos Somoano <csomoano@uncaa.unc.edu>; Donna Papa <djp@uncaa.unc.edu>; Joe 

Sagula <jsagula@uncaa.unc.edu >; Karen Shelton < kcs@uncaa.unc.edu >; Harlis Meaders < meaders@uncaa.unc.edu >; Mike 

Fox <mfox@uncaa.unc.edu>; Rich DeSelm <richdeselm@uncaa.unc.edu>; Sam Paul <spaul@uncaa.unc.edu>; Jenny Levy 

< uncwlax@uncaa.unc.edu > 

Montgomery, John R <jmont@unc.edu>; Mack, Ken <kmack@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu>; ]lie, Vince 

<ille@email.unc.edu>; Terrell, Matt <mterrell@unc.edu>; Walsh, Sue <sue_walsh@unc.edu>; Larry Oallo 

< athgallo@uncaa.unc.edu >; Bubba Cunningham < bubbac@uncaa.unc.edu >; Clint Owaltney <cgwaltney@uncaa.unc.edu >; 

Cricket Lane <cricket@uncaa.unc.edu >; Ellen Culler <eculler@uncaa.unc.edu>; John Brunner <johnnyb@uncaa.unc.edu >; 

Michael Beale <mbeale@uncaa.unc.edu>; Michael Perkins <mperkins@uncaa.unc.edu>; Paul Pogge 

< ppogge@uncaa.unc.edu > 

housing 

Coaches, 
I had a meeting this morning regarding on campus housing for next year. Larry Hicks, the Director of Housing, said they have plans to put all first year students together in 

residence halls and provide more services to help them acclimate to the University. One of the initiatives they began this year, which he said is very popular, is having 

academic advisors and other University services come to the residence halls in the evenings to offer services to students that don’t have time to access them on campus 

during the day. Also, his feedback from students was that they feel more connected to other first year students and would prefer to live close to them, rather than 

upperclassmen, 

As they expand this program next year, they plan to house all first year students on South campus, which means we would not have any athletic spaces in Avery, Carmichael 
or Parker for first year student athletes. The information they provided to me indicates there is currently a very small percentage of first year students in these three 

residence halls.....with most of them being student athletes. 

Since you currently have one or more student athletes in these three residence halls, I wanted to see if this would be a concern to you. Most of our student athletes are 

already housed in Koury, Craige North and Horton, so [ would anticipate them relocating all of our athletic spaces to those residence halls. 

I will be meeting in early January with Larry Hicks and Rick Bradley (Asst. Director of Housing) to see their plan. I would like to have any feedback you have, so I can provide it 

to them before this meeting 

If you have any questions, please let me know. 

Merry Christmas to you and your family ![ 

Take care, 

~Beth 



From: 

Sent: 

To: 

Subject: 

Griggs, Kathy <kgrigg@emaJl.unc.edu~ 

Thursday, December 20, 2012 1:18 PM 

Ille, Vince <ille@email.unc.edu> 

FW: FedEx Shipment 794351793535 Delivered 

Delivered to Zonder 

K~k:hy !.~Nd =~s 
A(’.,’ ,¢~,,~,¢~i s t ,’23 {:i ~."(t A~::S~::{:~’~ "!: 

~t’.. [:l~l(’,,~i(7 [)~j-(~(.:[:(:j-’~ ~.)l:i~i(7£ 

i) C~ £ ./~ I:i5 i ~:::t i ~: 5 

.’1% S"~3--S 834 

From: trackingupdates@fedex.com [mailto:trackingupdates@fedex.com] 
Sent: Thursday, December 20, 2012:12:54 PM 
To: Griggs, Kathy 
S,,bject: FedEx Shipment 794351793535 Delivered 

This tracking update has been requested by: 

Company Name: UNC Department of Athletics 

Name: Vince Ille 

E-mail: kgriqgs@uncaa.unc.edu 

Our records indicate that the following shipment has been delivezed: 

Refezence: Vince iiie 

Ship (P/U) date: Dec 19, 2012 

Delivery date: Dec 20, 2012 12:49 PM 

Sign for by: C.FREEV~aN 

Delivery location: INDIANAPOLIS, IN 

Delivezed to : Shipping/Receiving 

Service type: FedEx S ~anda~d Overnigh~ 

Packaging t}pe: FedEx Envelope 

Nulmber of pieces: 1 

Weight: 0.50 ]b. 

Special handling/Services: De]iver Weekday 

Shipper Information Recipient information 

Vince iile Mike Zondez 

b~C Department of Athletics NC~a2~ 

450 Skipper Bowies Dr 700 W. Washington St. 

EWAC - 2nd Nloor TNDiANAPOLiS 

Chapel Hill IN 

NC US 

US 462@6 

27599 

Please do not respond to this message. This email was sent from an unattended 

mailbox. This repost was generated a~ approximately 11:53 Ki CST on 12/20/2012. 

To learn more about FedEx Express, please visit our website at fedex.com. 

All weights are estimated. 

To track the latest status of your shipment, click on the cracking nul~tber above, 

or visit us at fedex.com. 

This tracking update has been sent to yoa by FedEx on the behalf of the 

Requestor noted above. FedEx does not validate the authenticity of the requestor 

aped does not validate, guasantee or warrant ~he authenticity of tile request, the 

reqtles~or’s message, or tile accuracy of this ~racking update. ~or tracking 

results and fedex.com’s terms of ’~ise, go to fede<.com. 

Thank you for your business. 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Dana Gelin --~dgelin@uncaa.unc.edu> 

Thursday, December 20, 2012 3:51 PM 

Ille, Vince <ille@email.unc.edu> 

bio lbr approval 

Vince Ille bio.docx 

Hi Vince, 

Does this look OK? (I streamlined a few things, but it’s mostly what you sent me.) Is my math correct on 14 years at Illinois? 

Thanks, 

Dana 

p.s. Did we ever get a headshot of you? 

Dana Gelin 

Associate Director of Atlfletic Communications 

Coordinator of Career Development for Student-Athletes 

Universi~ of North Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

(919) 962-0083 

dgelin@uncaa.unc.edu 

www.goheels.com 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Joyce Dalgleish <joyced@uncaa.unc.edu > 

Thursday, December 20, 2012 4:09 PM 

Angie King <aking@uncaa.unc.edu>; Tony Tucker ]! <antoniot@uncaa.unc.edu >; Bubba Cunningham 

<bubbac@uncaa.unc.edu>; Clara Perry <candrews@uncaa.unc.edu>; Christy Suits <csuits@uncaa.unc.edu>; Kathy Dutton 

< kdutton@uncaa.unc.edu >; Kathy Griggs < kgriggs@uncaa.unc.edu >; Lance Markos < markos@uncaa.unc.edu >; Michael 

Beale <mbeale@uncaa.unc.edu>; Molly Norton <mbnorton@uncaa.unc.edu>; Paul Pogge <ppogge@uncaa.unc.edu>; 

Rachel Penny <rfpenny@uncaa.unc.edu>; Sarah Flumphries <shumphri@uncaa.unc.edu>; Tom Timmermans 

<timmermans@uncaa.unc.edu>; Tracy Harris <tuh@uncaa.unc.edu>; Willie Scroggs <wscroggs@uncaa.unc.edu> 

Creech, Karlton W < kcreech@unc.edu>; llle, Vince <ille@email.unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; Larry 

Oallo <athgallo@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

2nd Floor EWAC Info for Friday, December 21st 

On Friday, December 21st, employees on second floor of the EWAC may leave at 4 p.m. if they choose to do so. 

The building will remain open until 5 p,m., as the Rams Club will be open for ticket sales due to the game 

on Saturday. The Rams Club is providing coverage for the 1st floor reception area from 4 p.m. 5 p.m. 

To everyone, MERRY CHRISTMAS, HAPPY NEW YEAR, safe travels...see ya next year!!! 

Joyce 



! visi’ 
cial visits 

Speakin 

banquets 

i~’~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ .... 

Dead Period 

MEN’S LACROSSE 

day, December 24 
through 

Sunday, January 6 

Permissible recruiting activities 
, Written and electronic correspondence. 
¯ Phone calls. 
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From." 

Sent: 

To: 

Subject: 

Vimeo <no-reply@vimeo.com~ 

Thursday, December 20, 2012 9:49 PM 

Ille, Vince <ille@email.unc.edu> 

UNC-Chapel Hill shared a video with you on Vimeo 

% 

% 

UNC..Chepel Hill shared this with yeu: 

httI:lfvimeo=comfSG064048 

Media AvaiMbNty After UNC43hape~ Hill 
Board of Trustees Meeting I December 20, 

2012 

csrolir/sirq’: 



FFOlII: 

Sent: 

To: 

Subject: 

Dana Gelin --~dgelin@uncaa.unc.edu> 

Thursday, December 20, 2012 11:23 PM 

Ille, Vince <ille@email.unc.e&~> 

RE: bio for approval 

Thanks, Vince. I’ve gone ahead and posted it and we’ll work on getting a headshot as soon as possible. 

Hope you get some downtime in the coming week! Happy Holidays and Men), Clmslmas! 

--dg 

Dana Gelin 

Associate Director of Athletic Communications 

Coordinator of Caxeer Development tbr Student-Athletes 

Universib" ofNollh CaroMa 
P.O. Box 2126 

Chapel Hill, NC 27515 

(919) 962-0083 
dgelin@uncaa.unc.edu 

w~Vu~oheels.com 

>>> On 12/20/2012 at 04:50 PM, in message <FBDOFDE871B7904A83367318C6191905033287D2@ITS-MSXMBS 1M.ad.unc.edu-~, "Ille, Vince" 

<ille@email.unc.edu> wrote: 

Hi Dana, 

It looks good, but I’d like to add a tbw things back in. I’ve attached a revised draft with the changes in red. I was at Illinois 14 years, six months and 18 days.., but 

over 14 sounds a little better. To my knowledge, the only photograpNc evidence of me in this state is a lhmily picture taken on campus Thanksgiving Day 2012. 
Thanks for your help with tiffs and I hope you enjoy a happy holiday. 

Vince 

From: Dana Gelin [mailto:dgelin@uncaa.unc.edu] 
Sent: Thursday, December 20, 2012 3:51 PM 
To: Ille, Vince 
Subject: bio for approval 

Hi Vince, 
Does this look OK? (I streamlined a few things, but it’s mostly what you sent me.) Is my math correct on 14 years at Illinois? 

Thanks, 

Dana 

p.s. Did we ever get a headshot of you? 

Dana Gelin 
Associate Director of Athletic Communications 
Coordinator of Career Development for Student-Athletes 
University of North Carolina 
p.o. Box 2126 
Chapel Hill, NC 27515 
(919) 962-0083 
dgelin@uncaa.unc.edu 
www.£olneels.com 



From: 

Sent: 

To: 

Subject: 

PREX1 @mvs.adp.UNC.EDU on behalf of 
PAYROLLNOTIFY@UNC.EDU 

Friday, December 21, 2012 6:01 AM 

Ille, Vince <ille@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday fbr the Monthly Payroll. To access your pay information, go to 
http :i/finance.unc. edu/university-controller/pavroll-services/welcome html 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
right hand corner of the stub. These amounts are your leave totals as of the end 
of the prior month. 

Thank you. 

Payroll Sel-~,ices 
The University of North Carolina at Chapel tlill 



From: 

Sent: 

To: 

Subject: 

Mosley, Layna <mosley@unc.edu~ 

Friday, December 21, 2012 8:59 AM 

Ille, Vince <ille@email.unc.edu> 

Re: Lunch ruth Coach Fedora on Friday 

Hi Vince, 

I’m writing ruth a request completely unrelated to FAC or admissions! My 9 year old nephew is in town today, mad he’s a huge sports fan. He’d love to look around 

the Dean Dome. Do you have any idea whether it’s open today and if that’s a possibili~? 

If not, no worries. 

Thank~ 

Layna 

On Sep 25, 2012, at 3:08 PM, "Ille, Vince" < ille(a)emaJl.uuc.edu> wrote: 

Faculty Athletic Committee Membe~, 

On designated Fridays before home football gmnes, Coach Fedora is inviting faculty members to enjoy lunch ruth him in the Kenan Football Center. Prior 

to the meal that we provide, Coach Fedora will share his goals for our football student-athletes, the football program in general, and answer questions 

guests may have about our football program, our football studeat-athletes and the upcoming game. This attempt to reach out is something that Coach 

Fedora is committed to doing if it accomplishes our goal of enhancing communication and relationships with faculty on our campus. I understand that some 

of you may already be planning to attend. 

I believe that Wally Richardson (wfic]~a@uncaa.tmc.edu) (]~ttp~//cssac~tmcnedu~’ath~etic-c~un~ing-pr~gran1/academic-support-program-s|:alFwa~v- 

_~f_c__[_12_a__ri_c%?_l~_-_bj~2 ) has been coordinating invitations and other related arrangements. Please note that nine facul~ members have accepted our invitation for 

this Friday’s lunch thus fax. We hope more can attend. In the short term, is there any way that you can help us forward invitations to additional f:acul~ 

members who might be interested in joining us this Friday? If so, please do and encourage your colleagues to attend. As you can imagine, evely day 

during the season is long and Coach Fedora’s willingness to make time for this ldnd of personal interaction is not typical for head football coaches the day 

before a game. 

Moving folax/ard, we would also be interested in your feedback and your ideas on how, when and where we can eflbctively commtmicate this or similar 

opportunities to facnlF members. 

If you have an5, questions, please let me know or contact Wally directly. Thanks for your help. 

Vince Ille 

Senior Associate Athletic Director 

University of North Carolina at Chapel ttill 

(919) 962-4631 



F:rOlTI: 

Sent: 

To: 

Subject: 

Angle Bitting <abitting@uncaa.unc.edu > 

Friday, December 21, 2012 9:25 AM 

llle, Vince <ille@email.unc.edu > 

Re: Dean Smith Center 

Hi Vince 

We are open until 10:00 am today and after 2:00 pm we have closed practices from 10:00 am until 2:00 pm. Thanks. 

Angelyn S. Bitting 
Dean E. Smith Center 
~_L_b_[_t:_tLn_~@__U_D__c__a__a__&r_kc_=_?___d__c_[ > > > "Ille, Vince" <ille@email,u nc.edu > 12/21/2012 9:23 AM > > > 
Anoje, 
Please see gayna’s message below. She is Chairperson of the admissions committee that reviews student-athletes, a member of the Faculb~ Athletics Committee, etc. If 

we cml help her. I would appreciate it very much. Feel free to comnmnicate with her directly, or you can pass instructions on through me if you prefer. Thanks for your 

help. 

Vince 

From: Mosley, Layna 
Sent: Friday, December 21, 2012 8:59 AM 
To: Die, Vince 
Subject: Re: Lunch with Coach Fedora on Friday 
Hi Vince, 
I’m writing with a request completely unrelated to FAC or admissions] My 9 year old nephew is in town today, and he’s a huge sports fan. He’d love to look around 
the Dean Dome. Do you have any idea whether it’s open today and if that’s a possibility? 
If not, no worries. 
Thanks, 
Layna 

On Sep 25, 2012, at 3:08 PM, "llle, Vince" <ille@email.unc.edu> wrote: 

Faculty Atlfletic Committee Members, 

On designated Fridays before home football games, Coach Fedora is inviting facul~ members to enjoy lunch with him in the Kena~ Football Center. Prior 

to the meal that we provide, Coach Fedora will share his goals for our football student-atlfletes, the football program in general, and answer questions guests 

may have about our football program, our football student-athletes and the upcoming game. This attempt to reach out is something that Coach Fedora is 

committed to doing if it accomplishes our goal of enhancing communication and relationships ruth faculb’ on our campus. I understand that some of you may 

already be planning to attend. 

I believe that Wally Richardson (wricha(r-~uncaa.unc.edu) (http://cssac~unc.edu/ath~etic-c~unse~i~N-program~academic~suppo~progmm-staff/wa~lY~ 

richardson-bio) haa been coordinating invitations and other related arrangements. Please note that nine [aculty members have accepted our invitation for this 

Friday’s lunch thus fax. We hope more can attend. In the shi)rt tenn, is there any way that you can help us forward invitations to ,additional thculty members 

who might be interested in joining us this Friday? If so, please do and encourage your colleagues to attend. As you can imagine, every day during the season 

is long and Coach Fedora’s willingness to make time for this kind of personal interaction is not ~pical Ibr head [botbaJl coaches the day betbre a game. 

Moving forward, we would also be interested in your feedback and your ideas on how-, when and where we can effectively communicate this or similar 

opportunities to thculty members. 

If you have a:ny questions, please let me know or contact Wally directly. Thanks for your help. 

Vince Ille 

Senior Associate Athletic Director 

Universib, of North Carolina at Chapel Hill 

(919) 962-4631 

ille@unc.e&~ 



From: 

Sent: 

To: 

Subject: 

Mosley, Layna <mosley@unc.edu> 

Friday, December 21, 2012 9:42 AM 

Ille, Vince <ille@email.unc.edu> 

Re: Dean Smith Center 

Hi Vince, 

Great! Thanks for the quick response. I’ll get in touch with Angie to confirm. 

Hapw holiday’s’. 

Layna 

On Dec 21, 2012, at 9:32 AM, "Ille, Vince" <i_l_!_e_£q2_e__!p_ai!:_t_~__n_c_:_e_d__u__.> wrote: 

Hi Layna, 

Thanks for the message. The facility is open until 10:00 an1 today" and again after 2:00 p.m. (we have a closed practice from 10:00 a.m. until 2:00 p.m.). 

You should be able to walk right in, but if you want to coordinate access, you can do that through Angie Bitting. She is our staff’person who schedules 

and coordinates access to that venue. I just confirmed availability ruth her and she can be contacted at abittiu~uncaaxmc~edu 

I hope you nephew enjoys his visit and you and your family enjoy a happy holiday. 

Vince 

From: Mosley, Layna 
Sent-" Friday, December 21, 20:1.2 8:59 AM 

To-" llle, Vince 
S,,bject; Re: Lunch with Coach Fedora on Friday 

Hi Vince, 

l’rn writing with a request completely unrelated to FAC or admissions! My 9 year old nephew is in town today, and he’s a huge sports fan. He’d love to 

look around the Dean Dome. Do you have any idea whether it’s open today and if that’s a possibility? 

If not, no worries. 

Thanks, 

Layna 



FFOIll: 

Sent: 

To: 

Co: 

Subject: 

Norton, Molly <mbnorton@emaJl.unc.edu> 

Friday, December 21, 2012 9:52 AM 

Paul Pogge <ppogge@uncaa.~mc.edu-~ 

Creech, Kmlton W <kcreech@unc.edu>; Ille, Vince <ille@email.unc.edu> 

I),22: Meeling 

Paul, Kartton, and Vince, 

Would lO:OOarn on Friday, January 11 work for your schedules? Also, what is the meedng topic? 

Thanks, 

Molly 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 
Sent: Friday, December 21, 2012 9:22 AM 
To: Norton, Molly 
Subject: Meeting 

Molly, 

Can you schedule a one hour meeting for Vince, Karlton, Bubba, and me sometime in January? 

I am available January 3, the afternoon of January 4, and am pretty much open the rest of the month after January 10. I do not know what works best for everyone else. 
Thanks very much for the help. 

Paul 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Friday, December 21, 2012 9:57 AM 

Norton, Molly < m bnorton@email.unc.edu > 

Ille, Vince < ille@em ail.unc.edu >; Creech, Karlton W < kcreech@unc.edu > 

RE: Meeting 

Molly, 

That works great for me. 

This is a follow up conversation to our discussion about risks, 

Paul 

> > > "Norton, Molly" <mbnorton@email.unc.edu > 12/21/2012 9:52 AM > > > 

Paul, Karlton, and Vince, 

Would _10:O0~m on FrkN~y, Janu~ry 1:1 work k~r your schedules? Also, what is ~:he meeting topic? 

Fhanks, 

Molt7 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 
Sent: Friday, December 21, 2012 9:22 AM 
To: Norton, Molly 
Subject: Meeting 

Molly, 

Can you schedule a one hour meeting for Vince, Karlton, Bubba, and me sometime in January? 

I am available January 3, the afternoon of January 4, and am pretty much open the rest of the month after January 10. I do not know what works best for everyone else. 
Thanks very much for the help. 

Paul 



FFOIll: 

Sent: 

To: 

Co: 

Subject: 

Creech, Karlton W <kcreech@unc.edu~ 

Friday, December 21, 2012 9:58 AM 

Paul Pogge <ppogge@uncaa.unc.edu>; Norto~l, Molly <mbno~)n@email.unc.edu> 

Ille, Vince <ille@email.unc.edu> 

I),22: Meeling 

Works for rT~e 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 
Sent: Friday, December 21, 2022 9:57 AM 
To: Norton, Molly 

Cc: Ille, Vince, Creech, Karlton W 
Subject: RE: Meeting 

Molly, 

That works great for me. 

This is a follow up conversation to our discussion about risks, 

Paul 

> > > "Norton, Molly" < mbnorton@ernail.unc.edu > 12/21/2012 9:52 AM > > > 

Paul, Kartton, and Vince, 

Would lO:OOam on Friday, January 11 work for your schedules? Also, what is the meeLing topic? 

Thanks, 

Molly 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 
Sent: Friday, December 21, 2012 9:22 AM 
To: Norton, Molly 
Subject: Meeting 

Molly, 

Can you schedule a one hour meeting for Vince, Karlton, Bubba, and me sometime in January? 

I am available January 3, the afternoon of January 4, and am pretty much open the rest of the month after January 10, I do not know what works best for everyone else, 

Thanks very much for the help, 

Paul 



FFOIll; 

Sent: 

To: 

Co: 

Subject: 

Norton, Molly <mbnorton@emaJl.unc.edu> 

Friday, December 21, 2012 10:29 AM 

Paul Pogge <ppogge@uncaa.~mc.edu-~ 

Ille, Vince <ille@email.unc.edu>; Creech, Karlton W <kcreech@unc.edu> 

I),22: Meeling 

Thanks. We are confirmed for Friday, January :1.:1.~h at :[O:OOam. l will reserve the AD conference room for this meeting. 

Take care, 

Molly 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 
Sent: Friday, December 21, 2012 9:57 AM 
To: Norton, Molly 
¢c: Ille, Vince; Creech, Karlton W 
Subject: RE: Meeting 

Molly, 

That works great for me. 

This is a follow up conversation to our discussion about risks. 

Paul 

> > > "Norton, Molly" < mbnorton@emaikunc.edu > 12/21/2012 9:52 AM > > > 

Paul, Karltol% and Vince, 

Would :[O:OOarn on Friday, January :1.1 work for your schedules? Also, what is the meeting topic? 

Fhanks, 

Molly 

From: Paul Pogge [Ln___a_jJtg_:_p__p___qg_g_e_.__@__u__t)_c___a__a__:_u___n__c_:__e__c_l__u_] 
Sent: Friday, December 21, 2012 9:22 AM 
To: Norton, Molly 
Subject: Meeting 

Molly, 

Can you schedule a one hour meeting for Vince, Karlton, Bubba, and me sornetime in January? 

I am available January 3, the afternoon of January 4, and am pretty much open the rest of the month after January 10. I do not know what works best for everyone else. 

Thanks very much for the help. 

Paul 



F:rolTl: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Lance Markos <markos@uncaa.unc.edu> 

Friday, December 21, 2012 11:31 AM 

]lie, Vince <ille@email.unc.edu > 

Creech, Karlton W <kcreech@unc.edu>; Tom Timmermans <timmermans@uncaa.unc.edu> 

MAP 

12.21.12.docx 

See attached... 



UNC Athletics Weekly Unit Report 

UNIT: Compliance 

MANAGER: Lance Markos 

DATE: 12-21-12 

ACCOMPLISHMENTS (projects and tasks completed this week in priority order) 

= Interpretive Requests - Issued 29 interpretations to coaches, staff, student-athletes, and other 

individuals as appropriate 
¯ Received and approved spring discretionary weeks from football staff 
¯ Received FAR approval on spring basketball schedule per Bylaw 3.2.4.14 
¯ Released eligibility paperwork for 16 January enrollees and notified the appropriate coaches to 

communicate to the SA’s 

= Submitted Tar Heel Monthly rules education piece for February issue 

PROJECTS & TASKS (next week in priority order) 

= Review probation report 

= Review possibility of Roy Smith financial aid waiver 
¯ Coordinate spring scholarship increases with coaches 
¯ Finalize eligibility for January enrollees with the Eligibility Center 

= Rules Education Publications - Work on monthly compliance education publications 

SIGNIFICANT DATES (upcoming in chronological order) 

= 12/21/12 - 1/1/13 - All staff Christmas break 

PROFESSIONAL DEVELOPMENT & EDUCATION (completed this week in chronological order) 

m 

m 

OTHER INFORMATION (priority order) 

UPDATE to Book distribution process note from last week. Books are packaged for SA’s at the book 

store where they are able to retrieve them at the beginning of the semester. Approvals are done in 

Lowdermilk but pickups are done directly at the book store. 



From." 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Friday, December 21, 2012 3:15 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Meetings with Bubba in eaJcly Jaama~ 

Vince, 

I checked your calendar and wanted to see if you could meet with Bubba at 9:00am on Friday, .lanuary I1 (prior to the risk management meeting at lO:OOam). 

Thanks, 

Motly 

From: Ille, Vince 
Sent" Wednesday, December 12, 2012 4:59 PN 
To" Norton, Molly 
Subject: RE: Meetings with Bubba in early January 

Molly, 

Since you have access to my calendar, do you just wmat to pick a date and time that fits then let me know? I won’t be taking any vacation days during those two 

weeks. Thin,ks. 

Vlnce 

From: Norton, Molly 
Sent: Wednesday, December 12, 2012 4:45 PH 
To: Montgomery, John R; Steinbacher, Rick; .c__g__w___aJt!E_e_y_@__u_n__c__a___a_:__u__n___c_:__e__d___u_; EE_b__aJJ__e_n_@__u__t!c___a__a__#__t!c__&cJ__u_.; Kirschner, Steve; TIM, Vince; Larry Gallo (_a_tDg_a__[[_o__@__u_n__c__a___a_:__u__n___c_:_e_.__d___u~; 
bmiller .@uncaa.unc.edu 
Subject: Meetings with Bubba in early January 

Dear Executive Staff: 

gubba would like to meet with each of you individually regarding the department reorganization 6 month evaluation. Please let me know of your availability to 

meet during the weeks of December 31 (not including December 31 & January 1) or January 7. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

mbnorton@unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Michael Perkins < m perkins@uncaa.unc.edu > 

Friday, December 21, 2012 4:03 PM 

Sam Paul <spaul@uncaa.unc.edu> 

Smith, Tim Dillon <tdsmith@unc.edu>; Ille, Vince <illeQemail.unc.edu> 

Men’s Tennis Budget Update through November 30, 2012 

319672 - Men’s Tennis - November 30.pdf 

Coach, 

I am attaching your first monthly budget update for FY 12 13, This report is through November 30, 2012. Please review transactions for accuracy, and let me or your Business 

Office contact know if you have any questions, Thank you for your help with this matter and ] hope you have a wonderful Holiday season and Go Heels! 

Mike 



FY 2012-13 BUDGET REPORT 

Transactions Through: 11/30/2012 

BUDGET 

Date Printed: 12/20/2012 

] 

1 ACTUALS % OF BGT 

SPECIAL ACCOUNT 

Revenue NiA $ 123,094.00 N/A NiA $ 3,956.09 N/A 

2011-2012 Net N/A $ 110,830.20 NiA N/A $ 3,269.42 NiA 
Previous Balance N/A $ 15,529.62 NiA N/A $ 71,817.82 NiA 

CURRENT BALANCE N/A I$ 126,359.82I NiA N/A I$ 75,087.24I NiA 
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iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i Iiii     !!!i!i!i!i! !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!  !!! ! ! !!!!! 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i i i    i i i i i i i i i i i i i i        i  i i i i i i i i i i i :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

Object Code Description Vendor Reference Date Transaction Description Amount 

2111 HOUSEHOLD SUP-JAN/CL 60 EPRO01 24-Jul EPRO-STAPLES-0724 ~4.51 

2211 OFFICE FOOD PRODUCTS 48 K450473 11-Jul SAM*PAUL ~47.76 

2211 OFFICE FOOD PRODUCTS 68 18-Sep SAM*PAUL 4504730 (547.76) 

2611 OFFICE SUPPLIES 60 EPRO01 24-Jul EPRO-STAPLES-0724 ~5.21 

2911 OTH SUP NON-EDU MSC 48 K446399 2-Jul G THOMAS*BULTHUIS ~423.00 

2911 OTH SUP NON-EDU MSC 48 K450473 11-Jul SAM*PAUL ~53.83 

2911 OTH SUP NON-EDU MSC 60 EPRO01 24-Jul EPRO-STAPLES -0724 ~17.55 

2911 OTH SUP NON-EDU MSC 48 S061059 8-Aug TRIANGLE OFFICE EQUI $1,107.15 

2911 OTH SUP NON-EDU MSC 64 K392378 lO-Aug MTEN-HOMEMATCH ~150.52 

2911 OTHSUPNON-EDUMSC 68 18-Sep SAM*PAUL 4504730 (553.83) 

2911 OTH SUP NON-EDU MSC 68 18-Sep PAUL CASH 0260106 (e~150.52) 

2911 OTH SUP NON-EDU MSC 68 18-Sep G THOMAS*BULT4463990 (e~423.00) 

2911 OTH SUP NON-EDU MSC 48 S074672 20-Nov SIGNS NOW OCCASIONS ~376.58 

2912 RECORDED MUSIC 68 20-Sep T WARE HOUSE DEBIT P ~18.87 

2921 DATA PRO SUPPLIES 60 EPRO01 24-Jul EPRO-STAPLES-0724 $158.80 
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iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii   i!iiiii  i i ! !!!i!i!i!i!!!! !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 
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Object Code Description Vendor Reference Date Transaction Description Amount 

2919 ATHLETIC SUPPLIES 48 S058355 12-Jul BABOLAT $464.00 

2919 ATHLETIC SUPPLIES 48 K450473 11-Jul SAM*PAUL $51.57 

2919 ATHLETIC SUPPLIES 48 W201670 16-Jul TENNIS WAREHOUSE ($18.87) 

2919 ATHLETIC SUPPLIES 48 W201670 16-Jul TENNIS WAREHOUSE $93.75 

2919 ATHLETIC SUPPLIES 48 W201670 23-Jul TENNIS WAREHOUSE $236.04 

2919 ATHLETIC SUPPLIES 48 W201670 23-Jul TENNIS WAREHOUSE $205.15 

2919 ATHLETIC SUPPLIES 48 S059823 26-Jul BABOLAT $136.00 

2919 ATHLETIC SUPPLIES 48 S060580 30-Jul WILSON SPORTING GOOD $940.80 

2919 ATHLETIC SUPPLIES 48 S061790 8-Aug FROMUTH TENNIS ($189.00) 

2919 ATHLETIC SUPPLIES 48 S061790 8-Aug FROMUTH TENNIS $326.13 

2919 ATHLETIC SUPPLIES 48 W300620 17-Aug GAME SET MATCH TENNI $1,080.00 

2919 ATHLETIC SUPPLIES 48 S061790 22-Aug FROMUTH TENNIS $189.00 

2919 ATHLETIC SUPPLIES 48 S065472 7-Sep FROMUTH TENNIS $211.85 

2919 ATHLETIC SUPPLIES 48 S066094 lO-Sep HEAD/PENN RACQUET SP $133.20 

2919 ATHLETIC SUPPLIES 48 W300832 17-Sep WILSON SPORTING GOOD $1,612.80 

2919 ATHLETIC SUPPLIES 48 S066910 17-Sep FROMUTH TENNIS $450.00 

2919 ATHLETIC SUPPLIES 68 18-Sep TENNIS WAREHO6072173 {$205.15) 

2919 ATHLETIC SUPPLIES 68 18-Sep TENNIS WAREHO6072163 ($236.04) 

2919 ATHLETIC SUPPLIES 68 18-Sep TENNIS WAREHO6045661 ($93.75) 

2919 ATHLETIC SUPPLIES 68 18-Sep SAM*PAUL 4504730 ($51.57) 

2919 ATHLETIC SUPPLIES 68 18-Sep S059823 BABOLAT ($136.00) 

2919 ATHLETIC SUPPLIES 68 18-Sep BABOLAT 0583550 ($464.00) 

2919 ATHLETIC SUPPLIES 48 W300832 24-Sep WILSON SPORTING GOOD $494.30 

2919 ATHLETIC SUPPLIES 48 S068788 8-Oct THE PRINTERY INC $110.50 

2919 ATHLETIC SUPPLIES 48 S067571 8-Oct FROMUTH TENNIS $199.20 

2919 ATHLETIC SUPPLIES 48 S067576 8-Oct BABOLAT $438.00 

2919 ATHLETIC SUPPLIES 48 W904270 8-Oct PRUDENTIAL CLEANROOM $35.00 

2919 ATHLETIC SUPPLIES 48 W301161 12-Oct TENNIS WAREHOUSE $327.48 

2919 ATHLETIC SUPPLIES 48 W301267 15-Oct BABOLAT $356.46 

2919 ATHLETIC SUPPLIES 48 W904270 15-Oct PRUDENTIAL CLEANROOM $35.00 

2919 ATHLETIC SUPPLIES 48 W301267 16-Oct BABOLAT $1,051.42 

2919 ATHLETIC SUPPLIES 48 W301267 29-Oct BABOLAT $1,183.56 

2919 ATHLETIC SUPPLIES 48 W300620 30-Oct GAME SET MATCH TENNI $1,652.00 

2919 ATHLETIC SUPPLIES 48 W301351 2-Nov FROMUTH TENNIS $462.24 

2919 ATHLETIC SUPPLIES 48 K502672 6-Nov PRO SUPEX USA LLC $251.26 

2919 ATHLETIC SUPPLIES 48 W301351 8-Nov FROMUTH TENNIS $198.15 

2919 ATHLETIC SUPPLIES 48 S073501 19-Nov HEAD/PENN RACQUET SP $567.00 

2919 ATHLETIC SUPPLIES 60 W904270 21-Nov PRUD CLEANROOM SERVl ($35~00) 

2919 ATHLETIC SUPPLIES 60 W904270 21-Nov PRUD CLEANROOM SERVI ($35.00) 

2919 ATHLETIC SUPPLIES 48 W300832 26-Nov WILSON SPORTING GOOD $1,209.60 
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3121 OUT/STATE TRANS-AIR 60 1-Jul Diners Club $20.00 

3121 OUT/STATE TRANS-AIR 60 1-Jul Diners Club ~609,70 
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iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii  iii  iiiiiiiiiiiiiiiiiiiiiiiiiiii1ii i    1ii iiiiiiiiiiiiiiiiiii 
Object Code J Description J_ Vendor 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3141 TEAM TRAVEL 

3142 TEAM SUBSISTENCE 

3142 TEAM SUBSISTENCE 

3142 TEAM SUBSISTENCE 

3142 TEAM SUBSISTENCE 

3142 TEAM SUBSISTENCE 

3142 TEAM SUBSISTENCE 

3142 TEAM SUBSISTENCE 

3142 TEAM SUBSISTENCE 

3142 TEAM SUBSISTENCE 

3143 TEAM OTHER TRAVEL 

Reference 

48 K450475 

48 K444419 

68 

68 

60 

60 

60 

60 

60 

60 

60 

60 

60 

60 

60 

60 

60 

60 

60 

60 

60 

60 

60 

60 

60 

60 

48 K450475 

48 K445460 

48 K465875 

64 K408480 

68 

68 

68 

48 K496836 

64 K478726 

48 K496836 

Date [ Transaction Description [ Amount 

12-Jul SAM*PAUL $39.20 

16-Jul ANTHONY TRAVEL INC $4,639.00 

18-Sep ANTHONY TRAVE4444190 ($4,639.00) 

18-Sep SAM*PAUL 4504750 ($39.20) 

1-Oct Diners Club $390.60 

1-Oct Diners Club $60.00 

1-Oct Diners Club $60.00 

1-Oct Diners Club (5390.60) 

1-Oct Diners Club $390.60 

1-Oct Diners Club $390.60 

1-Oct Diners Club $390.60 

1-Oct Diners Club $390.60 

1-Oct Diners Club $390.60 

1-Nov Diners Club $75.41 

1-Nov Diners Club $20.00 

1-Nov Diners Club $40.00 

1-Nov Diners Club $20.00 

1-Nov Diners Club $50.00 

1-Nov Diners Club $394.40 

1-Nov Diners Club $530.60 

1-Nov Diners Club $60.00 

1-Nov Diners Club $530.60 

1-Nov Diners Club $394.40 

1-Nov Diners Club $394.40 

1-Nov Diners Club $390.60 

1-Nov Diners Club $75.41 

12-Jul SAM*PAUL $975.60 

16-Jul MOTEL ENTERPRISE 5402.18 

13-Aug SAM*PAUL $1,020.23 

31-Aug MTEN-ACCTOURNEY $977.09 

18-Sep SAM*PAUL 4504750 ($975.60) 

18-Sep MOTEL ENTERPR4454600 ($402.18) 

18-Sep PAUL CASH 0260110 ($977.09) 

15-Oct SAM*PAUL $2,129.54 

30-Nov MTEN-CARY-9/14-16 $728.44 

15-Oct SAM*PAUL $480.00 
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o~octcode i oosor,.t,on i Vendor i Ro.oronoo i Date i Tronsoct, onOoscr,.t,on 

3211 POSTAGE 48 K470438 16-Aug UNITED PARCEL SERVIC 

3211 POSTAGE 48 K472278 20-Aug UNITED PARCEL SERVIC 

3211 POSTAGE 48 K499806 15-Oct UNITED PARCEL SERVIC 

3225 CORE DATA SERVICES 60 31-Jul SUM CORE DATA FEE 

3225 CORE DATA SERVICES 60 31-Aug SUM CORE DATA FEE 

3225 CORE DATA SERVICES 60 28-Sep SUM CORE DATA FEE 

3225 CORE DATA SERVICES 60 31-Oct SUM CORE DATA FEE 

3225 CORE DATA SERVICES 60 30-Nov SUM CORE DATA FEE 

3241 CELLULAR PHONE SER 60 31-Jul 7/12 CELL PHONE BILL 

3241 CELLULAR PHONE SER 60 31-Jul 7/12 CELL PHONE BILL 

3241 CELLULAR PHONE SER 60 31-Jul CORR JVO0099 

3241 CELLULAR PHONE SER 60 31-Aug 8/12 CELL PHONE BILL 

3241 CELLULAR PHONE SER 60 5-Oct 9/12 CELL PHONE BILL 

3241 CELLULAR PHONE SER 60 31-Oct 10/12 CELL PHONE BIL 

3241 CELLULAR PHONE SER 60 30-Nov NOV 2012 CELL PHONE 

Amount 

513.37 

513.25 

547.99 

555.60 

555.6o 
557.54 

556.28 

556.28 

5209.50 

5209.50 

{5209.50} 

5206.54 

5217.05 

5583.39 

5211.54 
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Object Code i Description [ Vendor j Reference J_ Date i Transaction Description i Amount 

3611 FREIGHT AND EXPRESS 48 S058355 12-Jul BABOLAT $8.52 

3611 FREIGHT AND EXPRESS 48 S059823 26-Jul BABOLAT $8.21 

3611 FREIGHT AND EXPRESS 48 S061790 8-Aug FROMUTH TENNIS $32.52 

3611 FREIGHT AND EXPRESS 48 S066094 lO-Sep HEAD/PENN RACQUET SP S6.38 

3611 FREIGHT AND EXPRESS 48 S065472 7-Sep FROMUTH TENNIS S9.35 

3611 FREIGHT AND EXPRESS 48 S066910 17-Sep FROMUTH TENNIS Sll.75 

3611 FREIGHT AND EXPRESS 68 18-Sep BABOLAT 0583550 (~8.52) 

3611 FREIGHT AND EXPRESS 68 18-Sep S059823 BABOLAT I~8.21) 

3611 FREIGHT AND EXPRESS 48 S067571 8-Oct FROMUTH TENNIS S8.24 

3611 FREIGHT AND EXPRESS 48 S067576 8-Oct BABOLAT $8.18 

3611 FREIGHT AND EXPRESS 48 S073501 19-Nov HEAD/PENN RACQUET SP $7.14 
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Object Code Description Vendor Reference Date Transaction Description Amount 

3914 TRANSIT FEE 60 31-Jul SUM PARK TRANSIT FEE ~24.81 

3914 TRANSIT FEE 60 31-Aug SUM PARK TRANSIT FEE $24.81 

3914 TRANSIT FEE 60 28-Sep SUM PARK TRANSIT FEE $25.72 

3914 TRANSIT FEE 60 31-Oct SUM PARK TRANSIT FEE ~25.12 

3914 TRANSIT FEE 60 30-Nov SUM PARK TRANSIT FEE ~25.12 

3919 MISC SERVICES 60 BKGO001 12-Sep CH Pomeroy William $55.00 

3919 MISC SERVICES 48 K479526 1-Oct SPINNAKER MEDIA GROU $593.00 

3919 MISC SERVICES 60 BKGO001 12-Oct CH Moore Cameron ~63.00 

3929 MISC OBLIGATIONS 48 K449035 16-Jul BARCLAY HOSPITALITY ~241.68 

3929 MISC OBLIGATIONS 68 18-Sep BARCLAY HOSPI4490350 (~241.68} 

3931 MEETINGS & AMENITIES 48 K453884 24-Jul UNIVERSITY FLORIST & ~63.50 

3931 MEETINGS & AMENITIES 68 18-Sep UNIVERSITY FL4538840 {$63.50} 

3956 MEALS, BANQUETS 68 18-Sep PAUL CASH 0263233 (~130.00} 

3956 MEALS, BANQUETS 64 PC02350 31-Oct MTEN-NCAA-5/4-25 $1,200.00 

3956 MEALS, BANQUETS 64 PC02350 31-Oct MTEN-NCAA-5/4-25 ~130.00 

3956 MEALS, BANQUETS 64 K477819 13-Nov E64286/SAM*PAUL ~300.00 



Vendor     [     Reference    ,,J.     Date    [ 

48 K457672                10-Aug ITA 

Object Code 
1 Description J Transaction Description [ Amount 

4911 INSTIT DUES & MEMBER $475.00 



Object Code 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3121 

3122 

3122 

3122 

Description 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRANS-AIR 

OUT ~STATE TRAN-G ROU N 

OUT ~STATE TRAN-G ROU N 

OUT ~STATE TRAN-G ROU N 

Vendor Reference Date Transaction Description Amount 

60 T139455 8-Jun PAUL/S $20.00 

60 T139455 31-May PAUL/S $411.70 

60 T145358 26-Jul PI-IILLIPS/O $649.20 

60 T144978 30-Jul PAUL/S $423.60 

60 T143350 12-Jul PHILLIPS/O $258.10 

60 T143350 12-Jul PHILLIPS/O $20.00 

60 T143350 ll-Jul PHILLIPS/O $20.00 

60 T143350 ll-Jul PHILLIPS/O S173.60 

60 T144978 30-Jul PAUL/S $20.00 

60 l-Sep Diners Club SI,300.90 

60 1-Sep Diners Club $20.00 

60 TXXXXXX 30-Aug PAUL JR/SAMPSON $20.00 

60 T147592 28-Aug PI-IILLIPS/O $445.60 

60 T147576 30-Aug PAUL/S $532.60 

60 T145353 8-Aug PAUL/S $507.80 

60 TXXXXXX 28-Aug PAUL JR/SAMPSON $20.00 

60 TXXXXXX 28-Aug PHILLIPS/OWEN T $20.00 

60 T147575 28-Aug PAUL/S $246.80 

60 T147575 28-Aug PAUL/S $206.80 

60 T147575 8-Aug PAUL/S $20.00 

60 TXXXXXX S-Aug PAUL JR/SAMPSON LEIT $248.50 

60 TXXXXXX 5-Aug PHILLIPS/OWEN THOMAS $547.70 

60 T147592 4-Aug PHILLIPS/O S180.00 

60 T145353 2-Aug PAUL/S $20.00 

60 TXXXXXX 2-Aug PAUL JR/SAMPSON LEIT S169.10 

60 1-Oct Diners Club S147.59 

60 1-Oct Diners Club $20.00 

60 1-Oct Diners Club $98.80 

60 1-Oct Diners Club $20.00 

60 1-Oct Diners Club SIO.O0 

60 1-Oct Diners Club SI09.80 

60 1-Oct Diners Club $20.00 

60 1-Oct Diners Club $253.60 

60 1-Oct Diners Club S171.I0 

60 1-Oct Diners Club $223.10 

60 1-Oct Diners Club $20.00 

60 1-Oct Diners Club $20.00 

60 TXXXXXX 4-Sep PI-IILLIPS/OWEN T $20.00 

60 TXXXXXX 4-Sep PI-IILLIPS/OWEN T $206.80 

60 1-Nov Diners Club $20.00 

60 1-Nov Diners Club SIO.O0 

60 1-Nov Diners Club S190.80 

60 1-Nov Diners Club SIO.O0 

60 1-Nov Diners Club $20.00 

60 1-Nov Diners Club (~399.60} 

60 1-Nov Diners Club $255,30 

60 1-Nov Diners Club $20,00 

60 1-Nov Diners Club $360.20 

60 1-Nov Diners Club $20.00 

60 1-Nov Diners Club $227.00 

60 1-Nov Diners Club $399.60 

60 1-Nov Diners Club {SI0.80} 

60 TXXXXXX 19-Oct RECKART/ANGELA ~521.20 

48 T145358 31-Oct OWEN TRIPP*PHILLIPS ~559.72 

48 T147592 5-Nov OWEN TRIPP*PHILLIPS ~166.36 

64 T143350 13-Nov E64777/OWEN TRIPP*PH $267.43 
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O~ectCode 

3124 

3124 

3124 

3125 

3125 

3125 

3126 

3131 

3131 

3144 

3144 

3144 

3144 

3144 

3144 

3919 

3919 

4912 

Description 

OUT ~STATE SUB-LODGIN 

OUT ~STATE SUB-LODGIN 

OUT ~STATE SUB-LODGIN 

OUT ~STATE SUB-MEALS 

OUT ~STATE SUB-MEALS 

OUT ~STATE SUB-MEALS 

OUT ~STATE OTHER EXP 

OUT ~COU NTRY TRAN-AIR 

OUT ~COU NTRY TRAN-AIR 

Vendor Reference Date 

48 T143350 5-Sep 

48 T145358 31-Oct 

48 T147592 5-Nov 

Transaction Description Amount 

OWEN TRIPP*PHILLIPS 5439.56 

OWEN TRIPP*PHILLIPS 5792.54 

OWEN TRIPP*PHILLIPS 51,140.82 

OWEN TRIPP*PHILLIPS 5271.25 

OWEN TRIPP*PHILLIPS 5212.20 

E64777/OWEN TRIPP*PH 5175.30 

OWEN TRIPP*PHILLIPS 550.00 

PAUL/S 520.00 

PAUL/S 51,466.00 

48 T145358 31-Oct 

48 T147592 5-Nov 

64 T143350 13-Nov 

48 T145358 31-0ct 

60 T140272 31-May 

60 T140272 8-Jun 

RECRUIT TRANSP & SUB 48 K462365 13-Aug 

RECRUIT TRANSP & SUB 68 18-Sep 

RECRUIT TRANSP & SUB 48 K486874 15-Oct 

RECRU IT TRANSP & SU B 48 K499016 24-0ct 

RECRU IT TRANSP & SU B 48 K497582 30-Oct 

RECRUITTRANSP & SUB 48 K517902 28-Nov 

MISC SERVICES 60 X102248 14-Nov 

MISC SERVICES 60 X102252 14-Nov 

PERIODICALS & SUBSCR 48 K462338 16-Aug 

COURTYARD BY MARRIOT 5243.80 

K462365 COURTYARD t5243.80} 

MARRIOTT CHAPEL HILL 5257.52 

OWEN TRIPP*PHILLIPS 5105.71 

UNIVERSITY OF SOUTH 5365.10 

COURTYARD BY MARRIOT 5237.44 

05 TIX SHAW BSKBALL 550.00 

02 TIX STATE FTBALL 5120.00 

SIRIUS SOFTWARE INC 5225.00 
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o~ootcode j     ooso.,pt,o,     i vendor i Ro,oro.co i Date i    Tr0.s0ctiooDescription    i A~°.t 
261 RESTR PRIVATE GIFT 60 XTZ5624 21-Aug MOVE INTEREST (~1,500.00) 

261 RESTR PRIVATE GIFT 69 D-1852 30-Nov McGee,,Mr.,Justin, BI ($500.00) 

582 FACILITY USE CHARGE 31 116 9-Aug CAMP (~1,956.00) 
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Object Code Description Vendor 

2911 OTH SUP NON-EDU MSC 

2911 OTH SUP NON-EDU MSC 

3919 MISC SERVICES 

3919 MISC SERVICES 

3931 MEETINGS & AMENITIES 

Reference Date Transaction Description Amount 

48 S066907 17-Sep SIGNS NOW OCCASIONS $132.58 

48 S074679 19-Nov G THOMAS*BULTHUIS $496.00 

48 K444978 3-Jul UNIVERSITY OF GEORGI $760.00 

68 18-Sep UNIVERSITY 0F4449780 (~760,00} 

48 K462330 29-Aug UNIVERSITY FLORIST & $58~00 
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iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
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During the latest quarantine clean-up messages were 
removed 

You now have 28 messages in your quarantine 

Click here to manage your quarantine 

iiiiiiiiiiiiiiiiiiiiiiiiiii 

::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

S~arr~ i~eorr~i~g Delete All 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 8i;biec~ 
::::::::::::::::::::::::::::: 
::::::::::::::::::::::::::::: 

÷ ::::::::::::::::::::::::::::: trairih~g@highered,rainmgonline.cem Mu~rketirlg to Adult Sl:uderfl:s Keys to Altract & Graduu~te Adult Learners, Webinu~r 7/15 
Release ~ Al~sw ~e~ete ............................. 

Soiid profit oppoRJnies for this weekl ~!~.~ ~.ts~r~. ~!~.~ r~.<~, iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
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~ar~B i~c~r~i~g Delete All 

~’- re nl [.~ U bi e(;l: 

u:anie.darfie555@aoi.cem Greetings fiem Georcje Daniels 

iiiiiiiiiiiiiiiiiiiiiiiiiii training@the-executive-training corn Creating Roiiing Forecasts: Essentiai Tools for Better Budgeting- 7/11 CPE Webinar 

iiiiiiiiiiiiiiiiiiiiiiiiiii 
::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiii w~to~, ~er o~r new pla~, i,~ the memi,-,g~ 
iiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiii 

Release ~ Al~f;w D~.]~.~e 

Allow Dornail~ ~locl~ B~ock Domain 

::::::::::::::::::::::::::::: 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

iiiiiiiiiiiiiiiiiiiiiiiiiiiii 

weekly@hrdailyreperl.com         The Essentials of HR & Taient Management                               AIl~wD~mair~ ~k~cl~ S~eck ~omain 



i i i i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii  iiii i  iiiiii i   iiii i iiiii  iii iii ii  iii  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 



El’am: 

Sent: 

To: 

Subject: 

Andrews, WendyNevx~on <wendy andrews@unc.edu> 

Tuesday, June 25, 2013 4:12 PM 

ERP Provost mtg listserv <erpAorovost@listserv.unc.edu-~ 

[erp~orovost] Welcome m~d updates 

Good afternoon, 

Welcome new members! We have added members to the listserv based on your involvement with the current finance systems. In January 2024, FRS will be 

replaced with Oracle’s PeopleSoft. Currently, PeopleSoft is under development and testing is being done to ensure a smooth transition. In preparation for the 

implementation of ConnectCarolina for Finance, each School and Division has a designated MOU (Major Organizational Unit) Lead. If you received this message, 

then you fall under the Provost MOU. The MOU lead is Wendy Andrews. To keep you informed, this listserv is to provide updates as they become available. 

Also, individuals have been assigned as Training and Implementation Partners (TIPs) and trainer for each School/Division offices. For the Finance area, the 

designee will be Warren Ray and Lisa Hicks (representing reports to Carol Tresolini) and Wendy Andrews (all others). 

In the meantime, we are planning to meet in July to review some of the changes we will be seeing and provide updates. We are also working on training plans 

which will occur in December. As a reminder, training is a requirement for access to PeopleSoft. 

A note on the Chartfield string values (for business managers in your department): 

On May 13, there was communication that there was a moratorium on Department ID additions and changes. I also mentioned that if you have any other changes or 

additions to the program or cost code(s) to let me know since a moratorium will be placed on them soon. Program and cost code(s) are designed to help further 

classify expenses and!or budgets according to your organizational needs. Please let me know i/you have any additions/changes/or either Program or code code(s) 

or both by July 12 to ensure your additions/changes will be available/or use when we go-live with PeopleSo/t. If you don’t have any changes, please email Karen 

Stone at karen_Stone@unc.edu to confirm. 

As always, let me know if you have any questions or concerns. 

For more information about ConnectCarolina, refer to the website: http~//ccinfo.unc.edu 

Thanks, 

Warren, Lisa, and Wendy 

Subject MatterE.rpert f!~r OEVC&P 

Executive Accountant 
c office of the "Lxecutive V*ce Chancellor & Provost 

221 South Building, Campus Bo~ 8000 

University of JVbrth Carolina at Chapef Hil[ 

Phone: (919)962 9301 

You are currently subscribed to erp nrovost as: overstre@email.unc.edu. 

To unsubscribe click here: http:/ilists.unc.edu/u?id=64573807.78a9456a87e253fl 8cc148a4cd4df66b&n=T&l=erp provost&o=33244644 

(It may be necessau to cut and paste the above URL if the line is broken) 

or send a blank emaJl to 1.e...a.5:e...-.~3.~3..2...4...4...(.~..4...4..~.(.~..4...5..7..~3..8...(.!.7..:.7...8~9.4.5~8.7.~2.5~3~3~.8~.~.48.~4~.~4d~6~f~!~1~r.~:.~.~:~.~ 



From: 

Sent: 

To: 

Subject: 

Ackland Azt Museum <esbowles~email.tmc .edu; 

Friday, June 28, 2013 6:16 PM 

Overstreet, Tia <overstre@unc.edu> 

Beat the Heat with Cool Ackland Art 

Free and open to the public; no reservation required 

Saturday, 29 June, 2:00 PM 

’~Hhat Men or Gods are These?" Greek 

Vases at the Ackland 

On this tour, you’[[ [earn more about the 

manufacture and decoration of Ancient 

Greek vases. What do these artifacts 

revea[ about Greek rife and culture? 

AcMand Student Guide Benjamin Ossoff 

reads this informative tour. 

Sunday, 30 

June, 2:00 PM 

Curator’s Tour: 

Adding to the 

Mix 6: 

Raymond 

Jonson’s 

"Abstract 

Naught" (f930) 

A PhD 

candidate in 

UNC-Chapet 

HilL’s 

Department of Art, Kiint Ericson wilt provide an insightful view of the 

exhibition that he curated as the Ackiand Art Museum’s 2012-2013 Eaton 

Curatorial Intern in American Art. 

Saturday, 6 July, 2:00 PM 

The Devil in the Dark: Satan Leaving the 

Court of Chaos 

The unattributed British painting Satan 

Leaving the Court of Chaos, illustrating a 

scene from John Milton’s Paradise Lost, is 

perhaps one of the most dramatic and 

mysterious in the Ackiand’s collection. 

Join Ackiand Student Guide Benjamin 

Ossoff for a discussion of the content of this painting and how it 

represents an intersection between Neo-Ciassicism and Romanticism. 

Tuesday, 2 and 30 July, 12:00-1:00 PN 

Art-inspired yoga at a great price! 

These hour-tong sessions offered by 

registered yoga teacher Joanne 

Marshall provide opportunities to 

practice a series of gentle yoga 

poses inspired by the art at the 

Ackiand. 

Beginners are wetcome. Yoga mats 

are provided. Wear comfortable 

clothing that wiil allow you to 

stretch. 

Free for Ackland Members, 

$5 non-members. 

Space is limited; register online! 



Try something new for only $5      ix 

(Free to Ackland Members!) ...... 

Tai chi is an ancient Chinese movement 

practice known to reduce pain and improve 

your mental and physical balance and well- 

being. This class uses gentle sun-style tai chi 

routines that are safe, easy to [earn, and 

suitable for a[[ ages and fitness levels. 

A[[ movements are done standing. Wear 

comfortable clothes and supportive flat shoes. The class is taught by 

Joanne Marshall, a certified yoga and tai chi instructor. 

Sign up online! 

~×~ 
Drawing for Tweens 

Saturday, 13 July 

10:30 AM - 12:00 PM 

Free to Ack[and Members at the 

Household [eve[ and above; 

S5 per child for a[[ others 

Register online! 

Drawin.~ in the Galleries 

(for grown-ups!) 

Saturday, 13 July 

10:00 AM - 12:00 PM 

Free and open to the public[ 

P/@t-:~se Note: 
The Museum and Store will both be CLOSED for 

Independence Day: Thursday, 4 July 2013. 

Regular MUSEUM Hours: 

Wed: 10AM- 5 PM 

Thurs: 10 AM- 8 PM 

Fri ~ Sat: 10 AM- 5 PM 

Sun: 1 PM- 5 PM 

Closed Mondays and Tuesdays. 

Summer STORE Hours: 

Monday-Saturday 10 AM - 5:30 PM 

Sunday 12 PM -5 PM 

Thursday evening hours wi[[ resume on 29 August 2013. 

THANK YOU! 



The Ack[and’s exhibitions and 

public programs are made 

possible by generous support 

from Acktand Art Museum 

Members and friends [ike you. 

Become a member of the 

Acktand Art Museum today! 

Do you have comments or questions 

about this e-news? Send an emai[ to 

the editor. 

Arthur G. Dove, American, 1880-1946: Tree 

Forms, 1932; oi1 on canvas. Acktand Fund. © 

Estate of Arthur Dove. 

Bucci Painter, Greek: Vessel (Neck Amphora) 

with Apollo, Leto, end Artemfs, c. 540-530 

BCE; terra cotta, btack-figure ware. Acktand 

Fund. 

Raymond Jonson, American, 1891-1982: Abstract Naught, 1930; oit on canvas. Acktand Fund. © The Raymond Jonson 

Cot[ection, University of New Mexico Art Museum, Atbuquerque. 

Nam June Paik, South Korean, 1932-2006: Ee~le Eye, 1996; antique slide projector, atuminum, computer keyboards, 

eye chart, neon, nine five-inch tetevision% two nine-inch tetevisions, DVD prayer, DVD. Acktand Fund. © 1996 Nam 

June Paik. 

Unidentified Artist, Satan Leavin~ the Court of Chaos, tare 18th or earty 19th century; oi1 on canvas. The William A. 

Whitaker Foundation Art Fund. Conservation treatment for this painting, completed in 1998, was made possibte by 

a grant from the Pforzheimer Foundation. 

Jutie Heffernan, American, born 1956: Self-Portrait as Dirty Prfncess (detait), 2004; oi[ on canvas./k:ktand Fund. © 

2005 Jutie Heffernan. 

Forward this email 

] 

This ernaH was sent to oversbe@emaiLunc.edu by esbowles@email.unc.edu :: 
_U_#_d__@_t__e___Er_o__fjLe_LE_L~_a_jkA___d__d__r__e_s__s_ [nstaqt removal with _S_’_a__f__e__U___n__s_£Lb__s__c_[Lb_A’’’ !~__rjy__&c_y__E_o_[Lc~. 

Ackland Art Museum, UNC - Chapel Hill :: 101 S. Columbia Street CB 3400 Chapel Hill NC i 27599-3400 



Fl’om: 

Sent: 

To: 

Subject: 

mjpende~@email.unc.edn 

Monday, July 1, 2013 11:36 AM 

ePro Users <eprousers@listserv.unc.edu> 

[eprousers] Airgas Holiday Schedule 

Airgas National Welders will be closed on 7/4/13 (Thursday) in observance of the July 4th holiday. No scheduled deliveries will be made that day. The dry, ice normally 

scheduled tbr 7/4/13 delive~ will be delivered on T5/13 (Friday). The cutofftime mad date tbr changes/addition~deletions for this delivery, roll be 7/3/13 by 12:00 

noon. This must be performed by emailing ,%NWMomsvilleadministmtion~airgas~com. Normal dry, ice mad cylinder deliveries will ~esume on 7/5/13 (Friday). Thank 

you and have a sat~ holiday. 



F~m: 

Sent: 

To: 

Subject: 

Sports Management Wofldmde <chase@smww.com> 

Wednesday, July 3, 2013 3:32 PM 

Overstreet, Tia <overstre@unc.edu> 

You can earn your Masters or Doctorate online through SM~W~T & CUC! 

[i~ Header Photo 

iiiiiiiiiiiiiiiiiiiiiiiiiiNIIttNINiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Oisih~e edacation is the ped%c.~ way tO.." ba~_~v ssccesslul people .:0 

with Col~cerdia Ut~ivelsit’y Chic;~go and their faculty ;~:,’t 

admi.."isirsfion, and win me.."tor yea as yes parsue your educsfionai 

Concordia University 
Chicago Graduate and 
Innovative Programs 

App!Y Here 

FAST 
REPUTABLE 

AFFORDABLE 

Who[her gets ]us[ waist to establish s sports business ca..’ee~ or 

s~dvar/~’e "you!’ 8street spo~Is t?43si!:e ~s carder. ()or/~’e!’di~-i [,Jdivdrsit~/ 

Chicago in coniu~sctial~ with SMV~vW can help la~’nch your c;~reer. 

You.." learnin9 with CL!C is augme~ted via ~eveiutiona~y iive weekly 

idtersciive stEdie chats v,@~ (.b~ t..sshbreek }:,3:ddedt.s a~xJ I~cuI{y, 

ate!".,t wilh }ads.airy k.~aders 4~ [he [rer/ehes ef [e~5~!y’s {-Med:.s Wodd 

discuss topics <si;~ the h~term’~t. DI, Lashbreok’s ~s~.ekiy For~’m 

creates 8 virtudl classroom wi-era everye..’-e car: hedr edch othe.." 

worldwide~, ’The~e s~e ~l~srde!’e~.% bedeIil’8 ie ~l{le~xtir/{} eL.b{}. 

"~4@ere S,~>or~s BdsTness 
£xecutiw~,s !7o to set, col/" 

No ..’esidelscy requi~ed 
[ Coarse work compieted via ihe ilster.."et 

8 week deiivep! ferma~ 
Sb%",J~i W0dd Renewr:ed Faculty & Staff 
}:~po~IS t>~S i!:e ~s COr!~dc{ie!:s woridwide 

Re~?ie.s ~lly Accredited 
t50 yedrs of experier:ee 
hsqui~e now for ..’..’-:ore i~formalien f..’om Spe~ts Ma~sageme~st Worldwide 

mstsagemenf and lesde,~s,hip can be,serif your sparks ca,q~e,~. 

Pro~ram~_~ ihst wilt be offered ti-res~h this pa~’L.’-ership: 

Ph.D, Leaders.hiplSpods M ?l~sS?e.me~:t 
MASL (M.A. " So<* ts Lea,~ e s : p~ 
..~.~.~#. £ Le..r.’. £. # #.. #.r..t..& .~. ~ k .q~.&~. 24 }?.)gs....r.). £~. E!~.i~:! &~ 

Au{~ust ’lg, 20’13 ~ ~=:at~ 20’iS ap}>gcat{*x~ dea(~t{r~e {C~asses start 

~kug~-Ist 28} 
Decembe~ 51,20’18 ~ Spring 2014 Term appticatio~ deadline 
(Classes start Jaf~ 8, 2014} 
~_($,port s Leade~sh!,9 
Augt~st 2 ~ Pall terI’~ application deadlir~e (Classes start Augt~st 

2¢) 
Octobs~ 4, 2018 - Fall 1t Term appticalio~ deadlines (for 2~t half 

o~ ~alt ts~r~ classes} 

i kbecember 20,201 S.-$pli~(j 2014 Term Application ~e.adli~e 

i {Classes start dar~uary 8, 2014} 
Quesiio~s? }:’eel Iree to ce~tacl Atysss Ruiherford, al 503-445-7105~ 

Apply now for the CUC & SMWW degrees here. 

Are yes ar: athlele who didr::t Iinish you.." degree? New is the time. 

We ca~ help! Caii SM~.,V,J today at + t ~503-445-7105 or ir: England 

at <-44 (0) 8TI 288 4799 

info@smww.com 
.tktt_Ld!__v_t ~t ~__s_m~:_c___o___r[) 

"An mvestme~t in k~owled,qe pays the best interest,"oge@~mip. 
F."a~ klin 



CON©OHDi/}, UNtV£1[,~ei-I-Y & SMW~HADV/},N©f}ID 
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Forward email 
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Fl’om" 

Sent: 

To: 

Subject: 

Mosteller, Robert Paul <rmos~tell@emailamc.edu~ 

Wednesday, June 20, 2012 11:34 AM 

Broome, I,issa L <lbroome@email.unc.edu>; Sizemore, Beverly A <bevsize@email.unc.edu-~ 

Talked with Lou Bilionis 

Lissa and Bev, 

I talked with Lou Bilionis yesterday. I also found the foreign study ABA criteria before our conversation. 

Lou says they are interested in doing this program but aren’t too far along in the process. They will want to make it available to students at other schools. If they do 

that generally, he’d be happy if we had a separate, special relationship or ran our students through their program. 

His staff member agrees with what seems right to me. The approval is for Student Study at a Foreign institution, which is the minimal scrutiny system for our 

relationships (as Bev thought) until it gets up to a cooperative program. 

I told Lou we were early in our thinking on this and that I would keep him informed as we moved along. He’ll do the same. 

Bob 

Robert P. Mosteller 

Associate Dean for Academic Affairs & 

J. Dickson Phillips Distinguished Professor of Law 

Campus Box 3380 

U.N.C. School of Law 

Chapel Hill, N.C. 27599-3380 

919-962-8513 (office) 

919-962-1277 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Roman, Peter <ROMARYP@ecu.edu> 

Wednesday, June 20, 2012 1:05 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Mosteller, Robert Paul <rmostell@email.unc.edu> 

Cla~ficafion 

Good afternoon, Ussa and Bob: 

Thanks for meeting with me on Monday, and for accommodathlg my schedule. 

I wanted to correct something 1 had said hi our meeth~g---I had stated that Reading would require six (6) US credit hours in residence in the UK in the summer 

school to award t:he Certificate from the Centr~:_~. This was not correct:-- t:hey require att~-_~ndance for th~-_~ three (3) w~-_~ek summer school - the number of US hours 

assigned to this (and any Deparatory study in th,-_~ US) is within the realm of the US it~stitutiot~. 

In my conversations with them I had mentioned that many summer study abroad in the UK carried (5 credits and d~is somehow became lodged in my mind, and 

became our point of reference for discussion-- however, as it is the US institution awarding US credit, that is a matter for the US school--- Reading requires onbi 

completion of US (aw courses from your curriculum, and the 3 week intensive for issuance of the certificate. The US courses can be taken before, or after, the UK 

program iq [:~qe s[:uder~t’s Is,,,,,., _qchoo[ career 

f know business schools will assign 6 hours for this 3 week program (#us online prep lect:ures) but they may have a diffl:_~ret~t requirement. 

Apologies for the confusion. 

I have also been asked by Cfemson about serving as Ad-unct faculty to teach this program and accompany students (that way there is US faculty member there 

teaching and assigned} and would love to be considered for the same by U NC--but that, of course, ix your choice. 

Again, apologies for the CoIsfusiOIS. 

Best wishes, 

Peter 



From: 

Sent: 

To: 

Cc: 

Subject: 

Roman, Peter <ROMARYP@ecu.edu> 

Thursday, June 21, 2012 9:36 PM 

Broome, Lis~ I <lbroome@email unc edu> 

Mosteller, Robert Paul <rmostell@email.unc .edu> 

RE: Clazification 

Good evening, Lissa 
I spoke today with 1oannis, the Executive Director of the Centre for Commercial Law and Financial Regulation at Reading. The following is what they envisage, time wise for US 
consideration of credits, this will explain where the six (6) hour estimate had come from: 

Cognizant that for 6 hours of credit (law school} we need 70{) minutes of instruction per credit or 4,200 minutes of instruction (which can include visits}°°° again, 
reiterate that credit hour assignment is completemy within the purview of the US institution: 

_’[2 hours o[ lectures per we~-:~k.-.---J2 x 71= 36 hrs = 2.,160 rnins 

3-4 site visits for on--;ite practical h:_~gal and regulatory education (could include: Courts-- High Court/Supreme C.:_~urt, inns of Court, Parliament, Stock Exchange, 

Univ of Oxford, Univ of Cambridge, ICMA trading floor} @ 8hrs per visit x 3 = 24. hrs = 1,44.0 rains (may be more than 3} 

Evening "tutorials" with tutors in discussion of course topics and//or cornparative analysis @ 3hrs per week = 9 hrs = 540 rains 

3 hours of online lectures on introduction to English legal system and terminology (done by Romary online or in person) = 3hrs = :[80 rains 

There will also be visiting h?ctures from practitioners TBD 

Total = 4/-:129 rains = 6,125 Credit Hours 

[oannis is happy to discuss US Professors teaching part of a course for a comparative aspect (likely in the 3rd week o1: classes or at evening tutorials) and I will also 

be teaching the introductory part of the course before leaving-- this may make approval easier based on our discussions. 

The tuition and accommodation charge looks like it will be approx GBP 2,000. 

I hope this helps. 

Peter 

Peter J.M. Roman/, GKMA; LL.B; JD 
Attorney-at-Law 
Teaching Associate Professor 

From: Broome, Lissa L [Ibroome@email.unc.edu] 
Sent" Wednesday, June 20, 2012 9:24 PM 
To: Romary, Peter 
Cc: Mosteller, Robert Paul 
Subject: RE: Clarification 

HI Peter--Thanks for the clarification and for thinking about us and taking the time to stop by and meet with us. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

U NC Scho.N of Law 

CB#3:’~80, Van Hecke-Wettach Hall 

Chapel Hilt, NC 27599-3380 

919.962.70~35 

http:!iwww.law.unc,edu!centers!banking 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 

::X:: Description: 
¯ ....    / ~ / / h ttp:,/’w%~w. Is w u RC. _.d u, ires geshlews, medialba n kir~gfin a nce 

web 542.ip2 

From: Romary, Peter [mailto:ROMARYP@ecu.edu] 
Sent: Wednesday, June 20, 2012 1:05 PM 
To: Broome, Lissa L 
Co: Mosteller, Robert Paul 
Subject: Clarification 
Importance: High 

(~ood afternoon, Lissa ai1d B.:_~b: 

"hanks for meeting with me on Monday, and for accommodating my scheduh:_~. 

I wanted to correct sornething I had said in our meeting --. I had stated that Reading would require six (6) US credit hours in residence in the UK in the summer 

school to award the Certificate frorn the Centre. This wax not correcb--- they require attendance t:or the three (3} week summer school --- the number of US hours 

assigned to this (and any preparatory study in the US) is within the realm of the US institution. 

In my conversations with them I had mentioned that many summer study abroad in the UK carried 6 credits and this somehow became lodged in my mind, and 

became our point of refen:_mc~:_~ f.:_~r discussion--however, as it is the US institution awarding US credit, that is a matter for the US school--.- R~-_~ading requires only 

comph?ti.:_~n of t_JS Law courses from your curriculum, and the 3 week inb:_msive For issuance of the certificate. The US courses can be taken before, or a fb:_~r, th~-_~ UK 

program ir~ d~e student’s law school career 

I know business schools will assign 6 hours for this ~, week program (plus online prep lectures} but they may have a different requirement. 

Apologies for the confusion. 

I have also been asked by Ch:_~mson ab.:_~ut serving as Ad)mct faculty to b:_~ach this prograrn and acc.:_~mpany studm~l:s (that way there is US faculty rnember then:_~ 

b:_~aching and assigned) and wouid love to be considered for th~-’_~ same by UNC--but that, of cours~:_b ix your choice. 

Again, apologies for the confusion. 

Best wishes, 

Peter 





El’ore: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Boger, Jack <jcboger@email.unc.edu> 

Sunday, July 1, 2012 4:16 PM 

Sizemore, Beverly A <bevsize@email.unc.edu-*; Mosteller, Robert Paul <rmostell@email.unc.edu>; Broome, I,issa L 

<lbroome@email. unc.edu> 

Kennedy, Joseph E <kenned~4@email.unc.edu> 

I~W: Notice and Comment - Foreign Program Procedures for Approval & Semester Abroad Faculty and Staff" 

Notice and Comment - Foreign Program Criteria - 6-26-2012.pdf 

B" e a r Foll~s, 
I’m sending along a notice frorn the ABA about proposed changes in the ABA procedures d~at would bear’ upon approval ot: t:oreign semester-tong, year-long, or 
summer school programs by ABA Approved t.aw Schools. These new procedures await the Notice and Comment process, Thought yo(~ be interested to see 
them, t.et me know if they present any problems for UNC Law from your perspective. Thanks, 
Jack 

From: Deans at ABA Approved Law Schools [mailto:kEAP-DEANS@maJl.americanbar.org] On Behalf Of Clark, JR 
Sent: Tuesday, June 26, 2012 5:23 PM 
To: LEAP-DEANS@rnail.americanbar.org 
Subject: Notice and Comment - Foreign Program Procedures for Approval & Semester Abroad Faculty and Staff 
TO: Interested Persons and Entities 

FROM: John F. O’Brien, Council Chairperson 

Hulett H. Askew, Consultant on Legdl Education 

DATE: June 26, 2012 

SUBJECT: Matters for Notice and Comment 

At its June 8-9, 2012, meeting the Council of the Section of LegaJ Education and Admissions to the Bar approved for Notice mad Comment proposed revisions to the 

following: 

[] Criteria Section II.B. (Faculty) of the Criteria tbr Approval of Foreign Semester and Year-Long Study Abroad Programs Established by ABA Approved Law 

Schools; 
[] Criteria Section IX. (Procedures tbr Approval) of the Criteria for Approval of Foreign Summer and Intersession Programs Established by ABA-Approved Law 

Schools; and 
[] Criteria Section X. (Procedures for Approval) of the Criteria for Approval of Foreign Semester and Year-Long Sta@ Abroad Programs Established by ABA- 

Approved Law Schools. 

The proposed revisions are attached here and published on the Section’s website: 

http:/’/www.amefic~mbar.ol~/group~"lea~d educatio~,’resources/notice and comment.html. 
The proposed amendments to the Faculty section offiae Foreign Semester and Year-Long Study- Abroad Criteria are based on experience in the operation of these 

progrmns and feedback from law schools. 

The proposed amendments to the Procedures for Approval clarify, the approval process for law schools seeking to establish foreign summer,’intersession programs and 

foreign semester,’year-long study abroad programs. 

We ~licit and encourage written comments on the proposed changes by letter or e-mail. Please address written comments on the proposals to JR Clark, Paralegal, at 

our Chicago office or at jr.clark(tbamericanbar.org. Comments should be submitted no later than Wednesday, August 1, 2012. 

Thank you. 

Hulett H. Askew 
Consultant on Legal Education 

Section of Legal Education & Admissions to the Bar 

American Bar Association 

321 N. Clark Street, 21st Floor 
Chicago, IL 60654-7958 

Thank you tbr your continued interest in this list. A smnmaty of your di~ussion list subscriptions, including I,EAP-DEANS, can be tbund at 

http://apps.anrericanbar.org/elistserv/home.cfin. This new List Subscription Page allows you to manage your lists - tmsubscribe from existing or join others. 

If you have a~y issues you may either co,tract’the list owner via email: LEAP- DEANS-request(i~mail.americanbar.org, or the ABA Service Center at phone: 1-800- 

285-2221 or email: service(~,wneric,mbm.olg . 



MEMORANDUIVI 

American Bar Association 
Section of Legal Education and Admissions to the Bar 

TO: Interested Persons and Entities 

FROM: 

DATE: 

SUBJECT: 

John F. O’Brien, Council Chairperson 
Hulett H. Askew, Consultant on Legal Education 

June 26, 2012 

Matters for Notice and Comment 

At its June 8-9, 2012, meeting the Council of the Section of Legal Education and Admissions to the Bar 
approved for Notice and Comment proposed revisions to the following: 

¯ Criteria Section IIB. (Faculty) of the Criteria for Approval of Foreign Semester and Year-Long 
Study Abroad Programs Established by ABA Approved Law Schools; 

¯ Criteria Section IX. (Procedures for Approval) of the Criteria for Approval of Foreign Summer and 
Intersession Programs Established by ABA-Approved Law Schools; and 

¯ Criteria Section X. (Procedures for Approval) of the Criteria for Approval of Foreign Semester and 
Year-Long Study Abroad Programs Established by ABA-Approved Law Schools. 

The proposed revisions are attached here and published on the Section’s website: 
http:iiwww.americanbar.orgigroupsilegal_educationiresourcesinotice and comment.html. 

The proposed amendments to the Faculty section of the Foreign Semester and Year-Long Study Abroad 
Criteria are based on experience in the operation of these programs and feedback from law schools. 

The proposed amendments to the Procedures for Approval clarify the approval process for law schools 
seeking to establish foreign summer/intersession programs and foreign semester/year-long study abroad 
programs. 

We solicit and encourage written comments on the proposed changes by letter or e-mail. Please address 
written comments on the proposals to JR Clark, Paralegal, at our Chicago office or at 
jr.clark@americanbar.org. Comments should be submitted no later than Wednesday, August 1, 2012. 

Thank you. 

Hulett H. Askew 
Consultant on Legal Education 
Section of Legal Education & Admissions to the Bar 
American Bar Association 
3211 N. Clark Street, 21st Floor 
Chicago, IL 60654-7958 



CRITERIA FOR APPROVAL OF FOREIGN SEMESTER AND yEAR-LONG STUDY ABROAD 

PROGRAMS ESTABLISHED BY ABA-APPROVED LAW SCHOOLS 

II. 

A. 

B, 

Faculty and Staff 

Program Director 

1. The sponsoring law school(s) must provide a program director who will be 
present onsite for the duration of the program and who must be appointed with the 
approval of each of the sponsoring law schools. 

2. The program director must be a tenured, tenure-track or full-time faculty 
member from the law school (or one of the co-sponsoring law schools). A visiting 
professor to atone of the co-sponsoring law schools is not considered a full-time 
faculty member for purposes this provision. 

3. The program director must be well qualified by experience with the sponsoring 
law school (or one of the co-sponsoring law schools) to provide leadership and 
appropriate faculty oversight of the program for the sponsoring school(s). 

4. The requirement of a continuous presence of the program director may be 
satisfied by having more than one program director serving at different times as 
long as one program director who satisfies subsection A. 1. is on site at all times 
and there is provision for continuity of administration and oversight. 

5. The director may not participate concurrently in another program. 

6. The director shall have had some experience with the same or a similar 
program or possess a background that is an adequate substitute for such 
experience. 

Faculty_ and Additional Personnel 

1. In addition to the director, the sponsoring law school(s) shall assign at least 

one ÷ ...... ,4, ¯ ...... ~o~. ~ ~.,n ~;~ � .... ~. r,~ other person from the law 
school (or one of the co-sponsoring law schools) who will be present onsite for 
the duration of the program. 

;°;~ The second person from the law 
school (or one of the co-sponsorin~ law schools) must be: 

i. a tenured, tenure-track, or full-time faculty member; 

ii. a full-time administrator who works with study abroad or 
international programs; or 

iii. a full-time visiting professor. 



C. 

b. The requirement of a continuous presence of the second person a 
l~,vy & 

°’~"’~’~LW]°°h~’~’~°~ may be satisfied by having different persons ~’~,~.~J’÷ ..... ..~-.~.~’~oo 
from the sponsoring law school(s) participating in the program at different 
times as long as one person.,~,~.~j ~" .... ’+ ..... ..,~..~,~.~’~ who fulfills subsection B. l.(a) 
is on site at all times. 

2. Faculty members who are not from the sponsoring law school(s) shall possess 
academic credentials equivalent to those of the faculty at the sponsoring law" 
school(s) and must be approved to teach in the program in the same manner as 
required for an adjunct faculty appointment at the sponsoring law school(s). 

3. All faculty teaching in the program must be able to communicate effectively 
with the students in the language of instruction used in the program. 

The program director or at least one member of the full-time faculty or on-site 

staff must: 

1. be fluent in both English and the language of the host country, and 

2. be familiar with the country in which the program is offered. 



CRITERIA FOR APPROVAL OF FOREIGN SEMESTER AND yEAR-LONG STUDY ABROAD 

PROGRAMS ESTABLISHED BY ABA-APPROVED LAW SCHOOLS 

II. 

A. 

B, 

Faculty and Staff 

Program Director 

1. The sponsoring law school(s) must provide a program director who will be 
present onsite for the duration of the program and who must be appointed with the 
approval of each of the sponsoring law schools. 

2. The program director must be a tenured, tenure-track or full-time faculty 
member from the law school (or one of the co-sponsoring law schools). A visiting 
professor at one of the co-sponsoring law schools is not considered a full-time 
faculb" member for purposes this provision. 

3. The program director must be well qualified by experience with the sponsoring 
law school (or one of the co-sponsoring law schools) to provide leadership and 
appropriate faculty oversight of the program for the sponsoring school(s). 

4. The requirement of a continuous presence of the program director may be 
satisfied by having more than one program director serving at different times as 
long as one program director who satisfies subsection A. 1. is on site at all times 
and there is provision for continuity of administration and oversight. 

5. The director may not participate concurrently in another program. 

6. The director shall have had some experience with the same or a similar 
program or possess a background that is an adequate substitute for such 
experience. 

Faculty and Additional Personnel 

1. In addition to the director, the sponsoring law school(s) shall assign at least 
one other person from the law school (or one of the co-sponsoring law schools) 
who will be present onsite for the duration of the program. 

a. The second person from the law school (or one of the co-sponsoring law 

schools) must be: 

i. a tenured, tenure-track, or full-time faculty member; 

ii. a full-time administrator who works with study abroad or 
international programs; or 

iii. a full-time visiting professor. 

b. The requirement of a continuous presence of the second person may be 



C. 

satisfied by having different persons from the sponsoring law school(s) 
participating in the program at different times as long as one person who 

fulfills subsection B.1 .(a) is on site at all times. 

2. Faculty members who are not from the sponsoring law school(s) shall possess 
academic credentials equivalent to those of the faculty at the sponsoring law 
school(s) and must be approved to teach in the program in the same manner as 
required for an adjunct faculty appointment at the sponsoring law school(s). 

3. All faculty, teaching in the program must be able to communicate effectively 
with the students in the language of instruction used in the program. 

The program director or at least one member of the full-time faculty or on-site 

staff must: 

1. be fluent in both English and the language of the host country, and 

2. be familiar with the country in which the program is offered. 



CRITERIA FOR APPROVAL OF FOREIGN SUMMER AND INTERSESSION 
PROGRAMS ESTABLISHED BY ABA-APPROVED LAW SCHOOLS 

Redlined to current Criteria 

IX. Procedures for Approval 

BA. New Programs 

1. A law school or schools seeking to establish a new program must submit a-R 
~+~-+’° Office a New~ ~Dro-ram 

Questionnaire in the year preceding the first offering of the new program by 
October 1 for Summer programs and March 1 for Intersession programs. ~� +~’,~e 
xr~,a*" *~*’,~o~rl;nrr ÷h,::. ~rot- ~t?,::.*’~n~ r~÷h,2, n,2.’t~7 ~*’~rr*’.am Th,::. ~*~*~l;r..:tt-;,~n ~l~,~l] o¢~.nt-.aln 

o,-h ~,,-,1 ¯ 

2. On the basis of the written submission, the Accreditation Committee will 
determine whether to approve the program for its first year of operation. Approval 
will be granted only if the law school demonstrates that the proposed program 
complies with the Criteria. 

3. If the Accreditation Committee grants approval, the program will be evaluated 
with a site visit during its first year of operation. The Accreditation Committee 
will then determine whether to approve the program for further operation on the 
basis of the site evaluation and written materials submitted by the law school. 



4. A law school may not advertise or market any program prior to submitting a 
request for approval of the program. Any advertising or marketing that is done 
prior to program approval must clearly indicate that the program is pending 
approval by the Accreditation Committee. 

C-=. 5. Approval after the first year, if granted, is effective for five years, w +~’~e 

1~. B. Monitoring of Approved Programs 

1. A law school shall complete an Annual Questionnaire for each approved Foreign 
Summer and Intersession Program by October 31. 

2. A site visit will be held five years after initial approval of a new program and ever,,, 
seven years thereafter. 

3. For each program subject to a site visit, a law school shall file a Foreign Summer and 
Intersession Program Site Visit Questionnaire by March 1 for Foreign Summer programs 
and by October 1 for Foreign Intersession programs. 

~.C. Ckange of Location Significant Change in Program 

1. Iftke location of an approved program undergoes a significant change, is 

;o ~’-"o+~’~ written notice of such change shall be 
provided to the Consultant in the year prior to the implementation of the proposed 
change no later than October 1 ,,¢-+~" ........ ;,.~ +,-, +a,~ ;....~ .... +o+;,-,,,, ,-,�+~,,~ 

for Summer programs and March I for Intersession programs. 

2 



2;~. The Accreditation Committee will review the information submitted 
concerning the proposed change and determine whether a site evaluation is 
necessary to evaluate the program’s compliance with the Criteria in light of the 
changes in the program. If the Committee determines that such a site evaluation is 
necessary, the sponsoring law+ school(s) will be required to pay the fee established 

Site Visit in Connection 
with a Significant Change in a Foreign Program. 

3. Examples of changes that require approval by the Accreditation Committee 
include, without limitation: 

a. chan~e in program location 
b. significant changes in program administration 
c. changes in the curriculum that significantlv reduce the comparative or 
international focus of the program 
d. significant increase in the enrollment expectations for the program, 
e. adding a new externship program or a substantial increase in the enrollment in 
existin~ externship programs; 
£ changes in the language of instruction in the program, 
g. new agreements to co-sponsor the program with another ABA-approved law 
school, or 
h. significant changes in the housing arrangements for students. 

;-D. Additional Review 

1. The Accreditation Committee may ask for further information or direct a site 
visit of an approved program in any year where responses to the questionnaire 
suggest that the program is out of compliance with these Criteria or that the 
program has so substantially changed its focus or operation that its compliance 
with the Criteria cannot be determined without further information and, 
potentially, a site visit. 

. 

Examples of actions or changes that might trigger this review include: 
a. failure to timely file the annual questionnaire; 
b. submitting an incomplete questionnaire; 
c. number and nature of the concerns raised in the most recent review+ of 
the program; 
d. failure to notify the Office of the Consultant of a significant change as 
required in part C, and 

;,,+ .... +; ,-~,,~ ,, 1 o ...... ~+N ......... ̄ 



ke a persistent pattern of complaints by students in the program regarding 
the quality of the educational experience or the administrati on of the 
program. 

E. Withdrawal of Approval. If it is determined that a program is operating out of 
compliance with these Criteria, approval may be withdrawn by the Accreditation 
Committee in accordance with Rule 13 of the Rules of Procedure for Approval of Law 
Schools. 

F. Request for Variance. A law school proposing to offer a program that is inconsistent 

with the Criteria adopted by the Council may apply for a variance in accordance with 
Standard 802 of the Standards for Approval of Law Schools. 

F=.G. Expiration of Approval. If an approved program is not offered in two consecutive 
years, approval is withdrawn and the sponsoring law school(s) must reapply for approval 
of the program as a new program. This requirement may be waived by the Accreditation 
Committee for good cause shown. 
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CRITERIA FOR APPROVAL OF FOREIGN SUMMER AND INTERSESSION 
PROGRAMS ESTABLISHED BY ABA-APPROVED LAW SCHOOLS 

IX. Procedures for Approval 

A. New Programs 

1. A law school or schools seeking to establish a new program must submit a New 
Program Questionnaire in the year preceding the first offering of the new program 
by October 1 for Summer programs and March 1 for Intersession programs. 

2. On the basis of the written submission, the Accreditation Committee will 
determine whether to approve the program for its first year of operation. 
Approval will be granted only if the law school demonstrates that the proposed 
program complies with the Criteria. 

3. If the Accreditation Committee grants approval, the program will be evaluated 
with a site visit during its first year of operation. The Accreditation Committee 
will then determine whether to approve the program for further operation on the 
basis of the site evaluation and written materials submitted by the law school. 

4. A law- school may not advertise or market any program prior to submitting a 
request for approval of the program. Any advertising or marketing that is done 
prior to program approval must clearly indicate that the program is pending 
approval by the Accreditation Committee. 

5. Approval after the first year, if granted, is effective for five years. 

B. Monitoring of Approved Programs 

1. A law school shall complete an Annual Questionnaire for each approved 
Foreign Summer and Intersession Program by October 31. 

2. A site visit will be held five years after initial approval of a new- program and 
every seven years thereafter. 

3. For each program subject to a site visit, a law school shall file a Foreign 
Summer and Intersession Program Site Visit Questionnaire by March 1 for 
Foreign Summer programs and by October 1 for Foreign Intersession programs. 



C. Significant Change in Program 

1. If an approved program undergoes a significant change, written notice of such 
change shall be provided to the Consultant in the year prior to the implementation 
of the proposed change no later than October 1 for Summer programs and March 
1 for Intersession programs. 

2. The Accreditation Committee will review the information submitted 
concerning the proposed change and determine whether a site evaluation is 
necessary to evaluate the program’s compliance with the Criteria in light of the 
changes in the program. If the Committee determines that such a site evaluation is 
necessary, the sponsoring law- school(s) will be required to pay the fee established 
for a Site Visit in Connection with a Significant Change in a Foreign Program. 

3. Examples of changes that require approval by the Accreditation Committee 
include, without limitation: 

a. change in program location, 
b. significant changes in program administration, 
c. changes in the curriculum that significantly reduce the comparative or 
international focus of the program, 
d. significant increase in the enrollment expectations for the program, 
e. adding a new externship program or a substantial increase in the 
enrollment in existing externship programs, 
f. changes in the language of instruction in the program, 
g. new agreements to co-sponsor the program with another ABA- 
approved law school, or 
h. significant changes in the housing arrangements for students. 

D. Additional Review 

1. The Accreditation Committee may ask for further information or direct a site 
visit of an approved program in any year where responses to the questionnaire 
suggest that the program is out of compliance with these Criteria or that the 
program has so substantially changed its focus or operation that its compliance 
with the Criteria cannot be determined without further information and, 
potentially, a site visit. 

. 

Examples of actions or changes that might trigger this review include: 
a. failure to timely file the annual questionnaire, 
b. submitting an incomplete questionnaire, 
c. number and nature of the concerns raised in the most recent review of 
the program, 
d. failure to notify the Office of the Consultant of a significant change as 
required in part C, and 
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e. a persistent pattern of complaints by students in the program regarding 
the quality of the educational experience or the administration of the 
program. 

E. Withdrawal of Approval. If it is determined that a program is operating out of 
compliance with these Criteria, approval may be withdrawn by the Accreditation 
Committee in accordance with Rule 13 of the Rules of Procedure for Approval of Law 
Schools. 

F. Request for Variance. A law school proposing to offer a program that is inconsistent 
with the Criteria adopted by the Council may apply for a variance in accordance with 
Standard 802 of the Standards for Approval of Law Schools. 

G. Expiration of Approval. If an approved program is not offered in two consecutive 
years, approval is withdrawn and the sponsoring law school(s) must reapply for approval 
of the program as a new program. This requirement may be waived by the Accreditation 
Committee for good cause shown. 



CRITERIA FOR APPROVAL OF FOREIGN SEMESTER AND YEAR-LONG STUDY 
ABROAD PROGRAMS ESTABLISHED BY ABA-APPROVED LAW SCHOOLS 

Redlined to current Criteria 

IX. Procedures for Approval 

BA. New Programs 

1. A law school or schools seeking to establish a new program must submit an 
~+~-+’° Office a New~ ~Dro-ram 

Questionnaire in the year preceding the first offering of the new program by 
October 1. ~" +1. ........... .~;.. +~.~ ~,~+ ~-~-~;.~ ~-+~. ............. T~,~ 

......... +h ....... ,4 .... h,~,~l ¯ 

2. On the basis of the written submission, the Accreditation Committee will 
determine whether to approve the program for its first year of operation. Approval 
will be granted only if the law school demonstrates that the proposed program 
complies with the Criteria. 

3. If the Accreditation Committee grants approval, the program will be evaluated 
with a site visit during its first year of operation. The Accreditation Committee 
will then determine whether to approve the program for further operation on the 
basis of the site evaluation and written materials submitted by the law school. 



4. A law school may not advertise or market any program prior to submitting a 
request for approval of the program. Any advertising or marketing that is done 
prior to program approval must clearly indicate that the program is pending 
approval by the Accreditation Committee. 

�=. 5. Approval after the first year, if granted, is effective for five years. If the 

re,k;,:,.,-.÷ "~,-~ o,-~n÷;n,,;nc, r~,,;,:,.’,~,, ;n oor.,-,,-Aon,-.~ ",~,~;÷h ,’,o,-oc~fot’,h A onA F~ 

t)=. B_=. Monitoring of Approved Programs 

1. A law- school shall complete an Annual Questionnaire for each approved Foreign 
Semester and Year-Long Study Abroad Program by October 31. 

2. A site visit will be held five years after initial approval of a new program and every_ 
seven years thereafter. 

3. For each program subiect to a site visit, a law school shall file a Foreign Semester and 
Year-Long Study Abroad Program Site Visit Questionnaire by March 1. 

1. If the !ocatien of an approved program undergoes a significant change, is 

roo;~;+., o+ .,,~,;m, +), ........ ;o ~oo+~ written notice of such change shall be 

provided to the Consultant in the year prior to the implementation of the proposed 
chan~e no later than October 1 "-~’+~’ ........ ;,.,- +,. +r,~ ;,.,~,~ .... +~+;~,,, ,.~-+r,~ 
....... A ~N .... 

2g. The Accreditation Committee will review the information submitted 
concerning the proposed change and determine whether a site evaluation is 
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necessar5, to evaluate the program’s compliance with the Criteria in light of the 
changes in the program. If the Committee determines that such a site evaluation is 
necessary, the sponsoring law school(s) will be required to pay the fee established 
for ~ F,,oh,o,;,,~, ~,~’~o;~,~ {’h ..... ;~, ~.,-,~;.~, D ....... Site Visit in Connection ~v~t~vtx v~ ~,x~jvt ~xx~xxi~wo ~tt x vt~x~tt x J~t~x~Jo 

with a Significant Change in a Foreign Program. 

3. Examples of changes that require approval by the Accreditation Committee 
include, without limitation: 

a. change in program location 
b. significant changes in program administration 
c. chan~es in the curriculum that significantly reduce the comparative or 
international focus of the program 
d. significant increase in the enrollment expectations for the program, 
e. addin~ a new, externship program or a substantial increase in the 
enrollment in existing externship programs; 
f. changes in the language of instruction in the program, 
g. new agreements to co-sponsor the program with another ABA- 

approved law school, or 
h. significant changes in the housing arrangements for students. 

~D. Additional Review 

1. The Accreditation Committee may ask for further information or direct a site 
visit of an approved program in any year where responses to the questionnaire 
suggest that the program is out of compliance with these Criteria or that the 
program has so substantially changed its focus or operation that its compliance 

with the Criteria cannot be determined without further information and, 
potentially, a site visit. 

. 

Examples of actions or changes that might trigger this review include: 

a. failure to timely file the annual questionnaire; 
b. submitting an incomplete questionnaire; 

c. number and nature of the concerns raised in the most recent review of 
the program; 

d. failure to notify the Office of the Consultant of a significant change as 
required in part C, and 

1 ,~,-. o ÷1 ..~ h. 

;,-,,h,,.~ +ho+ o;,~.~1~,~o.~+1 .... ,-1 .... +k ........ +1 ..... 
~x’~Y ¯ "~"~"~’~ ~ L"~ "~’-’~ ~1~ ~ * " "-’x 
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ke a persistent pattern of complaints by students in the program regarding 
the quality of the educational experience or the administration of the 
program. 

E. Withdrawal of Approval. If it is determined that a program is operating out of 
compliance with these Criteria, approval may be withdrawn by the Accreditation 
Committee in accordance with Rule 13 of the Rules of Procedure for Approval of Law 
Schools. 

F. Request for Variance. A law school proposing to offer a program that is inconsistent 
with the Criteria adopted by the Council may apply for a variance in accordance with 
Standard 802 of the Standards for Approval of Law Schools. 

F=-. G. Expiration of Approval. If an approved program is not offered in two consecutive 
years, approval is withdrawn and the sponsoring law school(s) must reapply for approval 
of the program as a new program. This requirement may be waived by the Accreditation 
Committee for good cause shown. 
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CRITERIA FOR APPROVAL OF FOREIGN SEMESTER AND YEAR-LONG STUDY 
ABROAD PROGRAMS ESTABLISHED BY ABA-APPROVED LAW SCHOOLS 

IX. Procedures for Approval 

A. New Programs 

1. A law school or schools seeking to establish a new program must submit a New 
Program Questionnaire in the year preceding the first offering of the new program 
by October 1. 

2. On the basis of the written submission, the Accreditation Committee will 
determine whether to approve the program for its first year of operation. 
Approval will be granted only if the law school demonstrates that the proposed 
program complies with the Criteria. 

3. If the Accreditation Committee grants approval, the program will be evaluated 
with a site visit during its first year of operation. The Accreditation Committee 
will then determine whether to approve the program for further operation on the 
basis of the site evaluation and written materials submitted by the law school. 

4. A law- school may not advertise or market any program prior to submitting a 
request for approval of the program. Any advertising or marketing that is done 
prior to program approval must clearly indicate that the program is pending 
approval by the Accreditation Committee. 

5. Approval after the first year, if granted, is effective for five years. 

B. Monitoring of Approved Programs 

1. A law school shall complete an Annual Questionnaire for each approved 
Foreign Semester and Year-Long Study Abroad Program by October 31. 

2. A site visit will be held five years after initial approval of a new- program and 
every seven years thereafter. 

3. For each program subject to a site visit, a law school shall file a Foreign 
Semester and Year-Long Study Abroad Program Site Visit Questionnaire by 
March 1. 



C. Significant Change in Program 

1. If an approved program undergoes a significant change, written notice of such 
change shall be provided to the Consultant in the year prior to the implementation 
of the proposed change no later than October 1. 

2. The Accreditation Committee will review the information submitted 
concerning the proposed change and determine whether a site evaluation is 
necessary to evaluate the program’s compliance with the Criteria in light of the 
changes in the program. If the Committee determines that such a site evaluation is 
necessary, the sponsoring law school(s) will be required to pay the fee established 
for a Site Visit in Connection with a Significant Change in a Foreign Program. 

3. Examples of changes that require approval by the Accreditation Committee 
include, without limitation: 

a. change in program location, 
b. significant changes in program administration, 
c. changes in the curriculum that significantly reduce the comparative or 
international focus of the program, 
d. significant increase in the enrollment expectations for the program, 
e. adding a new externship program or a substantial increase in the 
enrollment in existing externship programs, 
f. changes in the language of instruction in the program, 
g. new agreements to co-sponsor the program with another ABA- 
approved law- school, or 
h. significant changes in the housing arrangements for students. 

D. Additional Review 

1. The Accreditation Committee may ask for further information or direct a site 
visit of an approved program in any year where responses to the questionnaire 
suggest that the program is out of compliance with these Criteria or that the 
program has so substantially changed its focus or operation that its compliance 
with the Criteria cannot be determined without further information and, 
potentially, a site visit. 

. 

Examples of actions or changes that might trigger this review include: 
a. failure to timely file the annual questionnaire, 
b. submitting an incomplete questionnaire, 
c. number and nature of the concerns raised in the most recent review of 
the program, 
d. failure to notify the Office of the Consultant of a significant change as 
required in part C, and 
e. a persistent pattern of complaints by students in the program regarding 
the quality of the educational experience or the administration of the 
program. 
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E. Withdrawal of Approval. If it is determined that a program is operating out of 
compliance with these Criteria, approval may be withdrawn by the Accreditation 
Committee in accordance with Rule 13 of the Rules of Procedure for Approval of Law 

Schools. 

F. Request for Variance. A law school proposing to offer a program that is inconsistent 
with the Criteria adopted by the Council may apply for a variance in accordance with 
Standard 802 of the Standards for Approval of Law Schools. 

G. Expiration of Approval. If an approved program is not offered in two consecutive 
years, approval is withdrawn and the sponsoring law school(s) must reapply for approval 
of the program as a new program. This requirement may be waived by the Accreditation 
Committee for good cause shown. 



F~m: 

Sent: 

To: 

Subject: 

Sizemore, Beverly A <5evsize@email.unc.edu> 

Tuesday, July 10, 2012 2:31 PM 

Broome, Lis~ I <lbroome@email unc edu>; Mosteller, Robert Paul <rmos~tell@emaJl.unc.edu> 

Re: a research scholar’s extension letteriDS-2019 tbrm is in your box tbr signature 

Hi Lissa, 
I could tell you were talking with someone in your office so I left a few minutes ago a research scholar’s extension letter!DS-2019 form in your box for your 

signature. Thanks! If you could let me know and just leave them in your box, I can come up to pick up. 

Also, heard from Bob Miles today that a meeting with King’s College (Sarah Williamson and Jeremy Horder) has been confirmed for 4 pm on the Monday, 9/17. Bob 

is in London this week and is meeting with Jeremy this Friday and he met with Sarah today. "She anticipated, but cannot confirm, that the Law School at KCL will 

offer a small number of exchange spots to you. I have my fingers crossed for you!" 

All the best, 
Bey 

Beverly A. Sizemore, Ph.D. 

Director of ii~tern~tionai ai~d LL.M. Programs 

UNC School of Law 

Van Hecke-Wetta;h Ha~l/CB# 3380 

160 Ridge Road 

Chapel Hiilr NC 27599-3380 

Adjunct Assistant P~ofessor, An~%~ropology Department 

Phone: 919-843-6247 

FAX: 91 9-962-~ 277 

Emails: bevsize@email.unc.edu, unc li.m.director@unc.edu 

~,~ebsi te : ~1 o //%,,rw’~p~ 1 R’6~ 1KJc. ed’l!ae~lde~J (2s/" J ~’L~ eKil~i~ii,l,rJs1 ,/d!E faLl]i t ° asox 

2f your questJoh involves the UNC LL.M. Program, ~_lease eKLail me at ti~e f~lowihg address: 

unc ll.m.direc~or@unc°edu 

LL.M. Websites : 

h~p://www, law. unc. eduiadmisslons/ilmidefault, aspx 

£L£p.~£~i2‘:%£~:~..:S2‘,.~:~!S~!£...~£i~.£ii£~i~ir.i:£ s ~i£%r..£9~!i£ ~.1i~.S.~£(~..:~S2~S~i~!£!:~:~i~£~:!S 



From: 

Sent: 

To: 

Cc: 

Subject: 

Miles, Bob <bob.miles@unc.edu> 

Saturday, July 14, 2012 5:57 AM 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Miles, Bob <bob.miles@unc.edu>; Broun, Ken <ksbroun@email.unc.edu>; Mosteller, Robert Paul <rmostell@email.unc.edu>; 

Broome, Lissa L <lbroome@email.unc.edu> 

KCL meeting 

London 

Bey: 

I had lunch yesterday with Jeremy Horder at KCL. He’s a very nice guy, and very open to discussion with you all about academic exchange and partnership. The key points that arose out 

of the lunch are as follows: 

1] Jererny has spent time as visiting faculty on a number of US campuses and is therefore knowledgeable about the US academic scene; 

2] He has interest in establishing a small scale student exchange program with us; 

3] He has interest in exploring the possibility of reproducing in some relevant form the arrangements agreed with the Columbia Law School for a joint degree program; 

4] Key to moving the discussion forward is his need for some fairly detailed information about the research interests and profile of the UNC Law School: he wants to know the main 

areas of research activity (topics/themes) and a sense of the significance of the respective areas of research activity. In a sentence, where does the UNC Law School rank comparatively 

in the US with respect to research profile? 

5] Jeremy believes that meaningful collaboration is dependent upon the development of shared research interests and of active teaching and research collaboration over a period of 

time. KCL has resources to make available to facilitate research and teaching collaboration {e.g.. Funding research seminars/colloquia). 

6] If the Septernber discussion goes well in the light of the provision of information relevant to [4] above, Jeremy is willing to consider making a visit to Chapel Hill to meet with UNC 

Law School faculty and to engage in some forward planning. 

7] The KCL Law School is very focussed on Hong KongiChinaiAsia but they want to maintain and develop connections with the US too. 

Overall, I thought we had a very good meeting and I detected a serious willingness to consider the possibility of student exchange and wider research and teaching collaboration. The 

key next step for you is to provide information via email on [4] above. So, once you have all discussed this feedback and decided how to proceed, I will make an email introduction 

directly to Jeremy so that the discussion can develop with him directly rather than through me, That said, I hope that you will continue to keep me in the loop so that I can continue to 

advise!assist in the light of my wider networks at KCL, including Sarah Williamson, David Ricks and Keith Hoggart (Vice Principal for External Relations). 

Bob 

Dr Robert Miles 

Associate Dean: Study Abroad and International Exchanges 

Professor of Sociology and International Studies 

2013 Fedex Global Education Center 
301 Pittsboro Street 
UNC-Chapel Hill 

Chapel Hill 

NC 27599-3130 
USA 

Tel: + 1 919 962 7002 

Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential information. Any unauthorized review, 
use, disclosure, or distribution is prohibited, if you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Miles, Bob <bob.miles@unc.edu> 

Saturday, July 14, 2012 5:06 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Sizemore, Beverly A <bevsize@email.unc.edu> 

Broun, Ken <ksbroun@email.unc.edu>; Mosteller, Robert Paul <rmostell@email.unc.edu>; Miles, Bob <bob.miles@unc.edu> 

Re: KCL meeting 

London 

Thanks, Lissa: 

Let me know when you have done that and then I will get back in touch with Jeremy. 

Bob 

Dr Robert Miles 

Associate Dean: Study Abroad and International Exchanges 

Professor of Sociology and International Studies 

2013 Fedex Global Education Center 
301 Pittsboro Street 
UNC-Chapel Hill 

Chapel Hill 

NC 27599-3130 
USA 

Tel: + 1 919 962 7002 

Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential information. Any unauthorized review, 
use, disclosure, or distribution is prohibited, if you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 

From: <Broome>, Lissa L <!_l?__r.o_o__m._e_@_e__n_!_a__!!.u__n__c_:_e_._d_ .u_> 
Date: Saturday, July 14, 2012 10:36 AM 

To: Robert Miles <bob.miles@unc.edu>, Beverly Sizemore <bevsize@emaiLunc.edu> 

Cc: "Broun, Ken" <ksbroun@ernail.unc.edu>, "Mosteller, Robert Paul" <rmostell@email.unc.edu> 
Subject: RE: KCL meeting 

Bob -Thanks for this follow-up. It sounds like the meeting went quite well. Bob, Bey, and I can put together some information that will be responsive to item # 4. 

We look forward to Ken and Bey following up with Jeremy and Sarah in September~ 

k:en - W~-_~ hope you’re ,/our Middle Temph? ~-:~vent went w~-_fll. 

S a [~-_~ travels, 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Cent~:_~r for Banking ~md Financ~:_~ 

U NC School of Law 

CB#33go, Van Hecke-Wettach Half 

Chapel I-{ift, NC 27599-3380 

9:[9.962.7066 

http:!iwwwJaw.unc,edu!centers!bankin[ 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 

i.X.i Description: 
hLLp:ii~,,,~ la w. u n c e,:t uii n-~a ges/!l e’,~,sin-~ed ia/ha n k[ r~g f in a !ice 

web 542.ipg 

From: Miles, Bob 
Sent: Saturday, July 14, 2012 5:57 AM 
To: Sizemore, Beverly A 
Co: Miles, Bob; Broun, Ken; Mosteller, Robert Paul; Broome, Lissa L 
Subject: KCL meeting 
London 

Bev: 

I had lunch yesterday with Jeremy Horder at KCL He’s a very nice guy, and very open to discussion with you all about academic exchange and partnership. The key points that arose out 

of the lunch are as follows: 

::L] Jeremy has spent time as visiting faculty on a number of US campuses and is therefore knowledgeable about the US academic scene; 

2] He has interest in establishing a small scale student exchange program with us; 

3] He has interest in exploring the possibility of reproducing in some relevant form the arrangements agreed with the Columbia Law School for a joint degree program; 

4] Key to moving the discussion forward is his need for some fairly detailed information about the research interests and profile of the UNC Law School: he wants to know the main 

areas of research activity (topics/themes) and a sense of the significance of the respective areas of research activity. In a sentence, where does the UNC Law School rank comparatively 

in the US with respect to research profile? 

5] Jeremy believes that meaningful collaboration is dependent upon the development of shared research interests and of active teaching and research collaboration over a period of 

time. KCL has resources to make available to facilitate research and teaching collaboration (e.g.. Funding research seminars/colloquia). 

6] If the September discussion goes well in the light of the provision of information relevant to [4] above, Jeremy is willing to consider making a visit to Chapel Hill to meet with UNC 

Law School faculty and to engage in some forward planning. 

7] The KCL Law School is very focussed on Hong KongiChinaiAsia but they want to maintain and develop connections with the US too. 

Overall, I thought we had a very good meeting and I detected a serious willingness to consider the possibility of student exchange and wider research and teaching collaboration. The 

key next step for you is to provide information via email on {4] above. So, once you have all discussed this feedback and decided how to proceed, I will make an email introduction 

directly to Jererny so that the discussion can develop with him directly rather than through me. That said, I hope that you will continue to keep me in the loop so that I carl continue to 

advise/assist in the light of my wider networks at KCL, including Sarah Williamson, David Ricks and Keith Hoggart (Vice Principal for External Relations). 

Bob 



Dr Robert Miles 

Associate Dean: Study Abroad and International Exchanges 
Professor of Sociology and International Studies 

2013 Fedex Global Education Center 

301 Pittsboro Street 
UNC-Chapel Hill 

Chapel Hill 
NC 27599-3130 

USA 

Tel: + 1 919 962 7002 

Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential information. Any unauthorized review, 

use, disclosure, or distribution is prohibited, if you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 



From: 

Sent: 

To: 

Subject: 

Brotm, Ken <ksbroun@email.unc.edu> 

Sunday, July 15, 2012 3:58 AM 

Broome, I,issa I <lbroome@ernail.unc edu>; Mosteller, Robert Paul <rmostell@email.unc.edu>; Boger, Jack <jcboger@email.unc.edu:~; 

Sizemore, Beverly A <bevs~e@email.unc.edu> 

Kings college 

I realize that I am just a messenger in these contacts, but the more I think about B ob’s account of his meeting at Kings, the less I like it. I find it insulting that we are being asked to show that 
we are a quality research institution. I find it typical British academic snubber?" (and bear in mind that I am an Anglophile). Let’s talk when I get back I may not be the right messerlger. 

Ken 

Sent li’om my iPad 



FFom: 

Sent: 

To: 

Subject: 

Roman, Peter <ROMARYP@ecu.edu> 

Monday, July 30, 2012 9:41 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Reading Program Follow Up 

Good evening, Lissa. 

I hope you are well. I apologize in advance for spelling issues, I am breaking in my first Mac and so user error is huge likelihood. 

I wanted to let you know that Lou Bilionis is going for site visit at Reading at the end of September---I am, hopefully, going with him---Lou is looking to establish the Summer 
program for ’13. This would be a program leading to a certificate from the Centre for Commercial Law and Financial Regulation. 

Clemson Business School are also moving forward on having a similar program for graduate business students--so, we should have a great mix of students on the program. 

Another piece of news is that, based on my UK and US legal qualifications the Centre has approved me (subject to approval of the institution) to teach courses based on their 
approved syllabi at a US school that would lead (when taken with other courses) to awarding of a certificate from the Centre-- this would be, in essence, a similar program to 
that wrapped around the summer program, but taught here in the US. I wanted to see if that might be something Carolina Law was interested in (it could be opened to 
students from other schools)--- it too would require agreement with Reading and I know it would be dependent upon me, as UK//US qualified, however, the hosting of 

courses and tuition would be clean (upon completion of required courses, in time for law school graduation, students would apply to the Centre and pay tuition//fee to them 
for certificate)-- but would also involve some video link lectures with UK faculty and including some students. 

Please let me know your thoughts on both programs. 

Best wishes, 

Peter 

Peter J.M. Romary, GKMA; LL.B; JD 
Attorney-at-Law 
Teaching Associate Professor 



Fl’om: 

Sent: 

To: 

Subject: 

Krause, Joan H <jhkrause@email.unc.edu~ 

Thursday. August 2, 2012 11:38 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

RE: UNC Law Research Profile 

Happy to talk about this, although I don’t know how much VII be able to offer, Unfortunately, most of tile outside measurements of research seem to focus on 

scholarship citation counts, however thaVs defined (usually to hldude indexed legal publications only, which misses faculty who write books or publish in iournals 

of other disciplines) So they are ine’.<act measures, at best In terms of research interests, I’m not aware of any centralized database. You can update your "facul~:y 

expertise" categories ~:hrough the website, but f don’t know ~:he purposes for which l:hat inf.:_~rmati.:_~n ix used (by Alison Reid or others) o~:her than what appears on 

the web site. 

]oatl 

From: Broome, Lissa L 
Sent: Thursday, August 02, 2012 11:06 AN 

Te: Krause, Joan H 
Subject: UNC Law Research Profile 

Hi Joan - 

As you know, the International Committee ix working on rationalizing and perhaps expanding some of our international partnerships. We are in very preliminary 

discussions with King’s College in London about a student exchange and faculty collaboration. The University has a big partnership with King’s College too. Ken 

Broun and Bev Sizemore will be meeting with King’s College in mid-September when they are in London for the Middle Temple moot court event. King’s College 

has asked for information about where UNC Law ranks comparatively in the US with respect to research profile. I wondered if you would have time to chat briefly 

in the next week OF two about what information you have on this and whether there are any preprepared reports (other than each faculty member’s web page and 

publications page) about faculty research areas and interests. 

Thanks, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:/iwww.law.unc.eduicentersibanking 

Access my papers on SSRN at: ~-h--t--t~-~:-/-/--s--s--r---q:~-c--~-~--m-/---a-~-u--t---h--~--~--~--~-2---4--8-~-7-~-2---~- 

i.X.i Description: 
http://w~*z law.unc.edu/images/news/media/bankingfinance 
web 542.jpg 



From: 

Sent: 

To: 

Subject: 

Kranse, Joan H <jhkrause@email.unc.edu~ 

Thursday. August 2, 2012 11:39 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

I~T: Scholarly Impact Study 

FYI, here is the latest scholarship "ranking." 

F~m: Sis~ Grego~ C. [mail~:GCSISK@s~homas.edu] 
Sent: Tuesday, July 17, 2012 6:09 PM 

To: Krause, loan H 
Su~ect: Scholarly Impact Study 
The Scholarly Impact Study for 2e12, including ranking of the top third of American law school faculties, has been completed 

and released: 
~e~ter~awsch~typepad.c~m/~e~ter/2e~2/07/t~p-~aw-facu~t~es-~n-terms-~f-sch~ar~y-~mpact-2ee7-thr~ugh-20~-~.~tm~ 

http:iipapers.ssrn.comlso131papers.cfm?abstract Ld=2109815 
Whether you agree or not with us on the value of the Scholarly Impact Study and whether or not you are happy with our 

results, I did appreciate the opportunity to learn something more about your faculty and the work of some of the leading 

legal scholars at North Carolina. 

Thank you again for helping us to verify faculty rosters and avoid inadvertent errors in our time-consuming and detailed 

preparation of this study. 

Best regards, 

Greg Sisk 

Gregory Sisk 

Laghi Distinguished Chair in Law 

University of St. Thomas School of Law (Minnesota) 

MSL 400, 1000 LaSalle Avenue 
Minneapolis, MN 55403-2005 

651-962-4923 

g~i£~@~_~_~_b_e_m_~!=~u 
http:iipersonal.stthomas.edu/GCSISKisisk.html 

Publications: http://ssrn.comiauthor=44545 



From: 

Sent: 

To: 

Subject: 

Krause, Joan H <jhkrause@email.unc.edu~ 

Tuesday, August 7, 2012 3:30 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: Scholarly Impact Study 

Washington & Lee also maintahls a database that ranks law reviews by a variety of factors. That’s the law review, not the faculty, of course, but it does go to the 

general scholarly reputation of the school. See http:/!lawlib.wlu.edu/LJiindex.aspx. 

J o.~ r~ 

From: Broome, Lissa L 
Sent= Tuesday, August 07, 2012 10:36 AM 

To= Krause, Joan H 
Subject= RE: Scholarly Impact Study 

Thanks, Joam 

[issa 

From: Krause, Joan H 
Sent= Thursday, August 02, 2012 11:39 A! 

To: Broome, Lissa L 
S,,bject: FW: Scholarly Impact Study 

FYI, here is the latest scholarship "ranking." 

From= Sisk, Gregory C. [mailto:GCSISK@stthomas.edu] 
Sent= Tuesday, July 17, 2012 6:09 PM 

To= Krause, Joan H 
Subject: Scholarly Impact Study 
The Scholarly Impact Study for 2012, including ranking of the top third of American Zaw school faculties, has been completed 

and reZeased: 
~eite~awsch~.typepad~c~m/~eiter~2~2/~7/t~p-law-facu~ties-in-terms~of-sch~a~ly-impact-2~7~through-2~11-~htm~ 

http://papers.ssrn.com!sol3ipapers.cfm?abstract id=2109815 
Whether you agree or not with us on the value of the Scholarly Impact Study and whether or not you are happy wlth our 

results, I did appreciate the opportunity to learn something more about your faculty and the work of some of the leading 

legal scholars at North Carolina. 

Thank you again for helping us to verify faculty rosters and avoid inadvertent errors in our time-consuming and detailed 

preparation of this study. 

Best regards, 

Greg Sisk 

Gregory Sisk 

Laghi Distinguished Chair in Law 

University of St. Thomas School of Law (Minnesota) 

MSL 400, 1000 LaSalle Avenue 
Minneapolis, MN 55403-2005 

651-962-4923 

g cs~s!!@stthomas ;ed~ 
http ://personal. stthomas .eduiGCSISl</sisk. html 

Publications: http:/issrr~.com/autbor=44545 



From: 

Sent: 

To: 

Cc: 

Subject: 

Sizemore, Beverly A <bevsJze@email.uuc.edu> 

Thursday, August 16, 2012 1:10 PM 

Mosteller, Robert Paul <nnostell@email.unc.edu-*; Broome, I,issa L <lbroome@emaJl.unc.edu> 

Sizemore, Beverly A <bevsize@email.unc.edu> 

]:NV: Re: requesting information on the Columbia-KCL JD/LL.M. and JD/LL.B. douNe degree programs 

Reached Neil Teller at Cokm~bia Law this rnorning and was able to have a nice conversation with him for a while (he had finally had the chance to scan rny emait 

below last night as they were planning and then conducting Orientation for international (H..M, and exchange) students this past Tuesday up there prior to the 

start of their three-week course (a front-loaded "Foundations~’ course basically, for 2 credits t- a :[-hr credit for a writing section that continues into the semester) 

with regular law courses beginning after Labor Day. 

Trying to primarily follow the order of qu¢_r;tions in my email t.:) Neil below with some general inf.:)rmation/th.:)ughts of Neil also included: 

The Columbia Law program with KCL is around :154 years old. 

On the whole, Columbia Law institution and the .JD students at CohJmbia have been pleased with the program and what it offers, 

The main disadvantage is that the JD student is not at Columbia for the 31. year and that he/she finish later with a Feb. graduation and taking the February, not 

previou; .July, bar exam. 

Also, U,S, JD students need to haw:, realistic e’,<pectat:ions about what the dual degrees will, and will not, provide them--w.:)n’t lead to a job over there necessarily. 

LLM, degree from KCL will NOT make them automatically eligible for the British bar exam/license, if: desired, d~ey witl need to add tt~e British N~r "7 

Pillars" program 

Columbia does ~_O_._T. encourage the .ID!!:!:B_ program for its Columbia law students; therefore has not sent any Columbia JD students for the I.[B, only for the .ID!LI.M 

p r.:)g ra m, 
Although the LL.B, degree would automatically make the U.S, student eiigible f.:)r the British bar e’,<am, it is a~!ar commitment and once started, they 

student cannot go back 

If the U,S,!Columbia law student does the .JDiLI.M program, they can add on a 4~h year for the "Seven Pillars" one-year course to be eligible for the British 

bar exam--so same time 

c.:)rqrilitrqet~ t and more flexibility in decision-making 

Very few/any Columbia taw students pursue rnaking themselves eligible for being licensed in the UK 

American law students, even those with the LLM degree from the U K, have found it is better (1:or salary rates and [:or jc~undng} to pursue placernent with 

an American firm who have a 

London office, rather than pursuing employment directly with a British firm----usually better for their career path and getting the iob 

Colurnbia typically send; :1 .ID studentiyear t:o KCL for the f_[..IVX The maximum Coh.m~bia wouid allow would be 2 student’;, 

Columbia also sends a similar # to each of the other’ UK schools rnentioned on the website {LSE, UCL, SOAS.----with kSE the best kr~own/rnost sought after by JDs) 

Neil thought :1 Columbia law student was going to KCL for the 20:12--:13 academic year. 

Columbia doesn’t have a lot/overflow of students pursuing/signing up for the program as they have to know what they want to do & commit in the spring of their 

:El.year----too early for many to know their interests/plans 

L.S..ID students get the JDit.LM degrees in 3 year; of study (_2. + :1 Columbia ~,~. KCL year; of study) 

Students pay Columbia Law tuition each o[: d~e 3 years (wid~ Columbia paying KCL [:or the ~" year) 

Neil thought Cofurnbia was fairly unique with a 6-semester completion; he thought some other law schools had similar programs, but tending to 7 

semesters (4 U,S. 4 2 U.K. + :1 U.S. back) 

Columbia pays KC[. the tuiti.:)r~ for a t~oq.-EU graduate school ;tudent category for K:s JD student to attend the LL.M. pr.:)gram at KCL 

LL.M. :17 500 British pounds (is listed .:)n K{:fts web;ire as the 20:12-13 cost for Overseas FT as opposed to the HomeiEur.Union FT category) 

UK to U,S, 

U,K, LLB students get the LLBiJD degree in 4 years of study (2 + 2, KCL & Columbia years of study) 

KCI. generally sends 2__!:!:__B__:s__t_~_de_[?__t:_s_4yea r, sometimes :1 
I.JK students pay KCL tuition for first 2 years and then pay Columbia Law tuition/fees for last 2 years (approx,, ~70,O00iyear total estimated cost to attend, 

same as reg. JD students} 

Haw:, some UKiKE:L students b.:)w out from their plan; due to the high i:osts, though they end up with the JD degree after paying .:)nlV 2, not 3 years of 

Columbia Law School tuition/fees 

Also, though the Columbia (aw tuition!fees is high these students are typically already paying the higher Overseas!foreign student KC[. tuitiols!fees (:l-~l,O0{ 

British pounds!year) 

The;e KCL student;: 

Have attended two years of LLB (undergraduate) law studies at KCL 

are often at the top of their class 

are often from East Asia (Hong Kong or Singapore----.nadve English speakers primarily), not from China; 

can be slightly older if from E, Asia (rniddate 2Os), slightly younger if British (:19-2:1 years of age) 

KCI. LLB students coming to Columbia Law start as 21. students 

They are required to complete 56 credit hours total for the two years (starxlard .ID student’; have to complete 52 credits) 

They typically have taken/get credit f.:)r: 

Torts 

Property 

Contracts 

They dot~’t usually have to take the :1L legal writ:irlg c.:)urse (UK Jaw emphasizes writing usually) 

KCL t.LB students are mandated to take at C.:)lumbia during their 2 years: 

Civil Procedures 

Crkninat Law 

Constitutional Law 

Let rne know what other questions this information leads to, either for clarification from me, or fl-om Neil, 

All the best, 

Bev 

From: Sizemore, Beverly A 
Sent: Thursday, August 02, 2012 2:17 PM 
To: ntelle@law.columbia.edu 



C¢" IVlosteller, Robert Paul; Sizemore, Beverly A 
Subject" Re: requesting information on the Columbia-KCL .]D!LL.M. and .]D/LL.B. double degree programs 

Dear Neil, 

Greetings from UNC School of Law. 

I saw you were in charge of the double-degree programs and was told upon calling Columbia Law that you have been out this previous semester and are scheduled 

to return next week. I look forward to speaking with you next week, after you’ve had a bit of time to settle in, but thought l’d give you a heads-up via email about 

my questions to give you some time to think about such. 

University of North Carolina (UNC) School of Law has been in discussion with Kings College London (KCL) Law for a while about possible student exchanges and 

other means of collaboration between the two institutions. U NC’s College of Arts & Sciences has a very strong relationship with KCL, with the two law faculties 

now in the beginning discussion phase of developing some programs between ourselves to add to the general university relationship. KCL Law has expressed 

interest in the possible development of several aspects of student and faculty interactions, one proposal of which is similar to the double-degree programs that 

Columbia Law has with KCL Law. 

Therefore, we wanted to check with Columbia Law about its perception of these programs and how they have gone over the past years in general; and in addition, 

we had a few specific questions: 

U.S. to U.K. direction: 

How many Columbia law students have gone to UK on the JD/LL.M. program over the last 5 years? 

Of these, how many chose to attend KCL? 

How many Columbia law students have gone to UK on the JD/LL.B. program over the last .5 years? 

Of these, how many chose to attend KCL? 

Do you have any Columbia law students scheduled to be at KCL this 2012-13 academic year for either program? 

What annual tuition!fees amount does Columbia pay KCL Law for each Columbia law student in the double-degree program? 

Standard LL.B. classroom-based programme tuition for a KCL student is 9,000 British Pounds 

Standard LL.B. classroom-based programme tuition for an Overseas Fulltime student is 14,000 British Pounds 

Which does Columbia Law pay KCL, or is it a different/negotiated tuition rate/per Columbia Law student? 

Is this annual tuition payment to KCL the same whether the Columbia law student is pursuing the LL.M. or the LL.B. double degree? Or does it follow the KCL 

posted differentiated fees? 

The posted LL.M. programme fees at KCL are: 

12,000 British Pounds for a KCL student 

14,500 British Pounds for an Overseas Fulltime student 

Again, which does Columbia Law pay KCL? Or is it a different/negotiated tuition rate/per Columbia Law student? 

U.K. to U.S. direction: 

How many KCL law students have come to Columbia taw School for the double-degree LLB./JD program over the last 5 years? 

Have they typically been strong students? 

I am assuming they are approx, only 20+ years of age upon arrival, having only completed 2 years of LLB. law studies at KCL before completing their 

3rd-4th years at Columbia 

Have they finished the program in the allotted two-year period at Columbia? 

Do they enroll in elective 2L-3L courses at Columbia? 

Do they take any 1L courses at Columbia? 

Do they have certain mandated law courses to complete at Columbia during their two-year period? If so, what courses? 

How many credit hours are they required to complete each year during their two years at Columbia? 

From my search on the KCL website, I could find no LL.M. (KCL-awarded)/JD (Columbia Law-awarded) double-degree program--is this correct that such 

does not exist in this direction? 

What annual tuition/fees amount does KCL pay Columbia Law for each KCL law student attending Columbia for years 3 and 4? 

Is the tuition paid to Columbia Law directly by KCLor by the student? 

Does the KCL student attending Columbia Law pay the same fees as all Columbia law students? 

Nell, thank you in advance for your help with these questions; the information and help is much appreciated! Please feel free to call or email me back or I will call 

you towards the middle of next week. 

All the best, 

Bev Sizemore 

Beverly A. Sizemore, Ph.D. 

Director of international and LL.M. Programs 

UNC School of Law 

Van Hecke-Wettach Ha~iiCB# 3380 

160 Ridge Road 

Chapel Hill, NC 27599-3380 

Adjunct Assistant Professor, Anth~ropology Department 

Phone: 919-843-624"/ 

FAX: 9119-962--1277 

Emai]s: kevslze@email.unc.6dll, unc li.m.director@unc.edu 

Website: ht L~D://www.law.ui~c.edu/academics/ii~Lernatioi~ai/defaulL.as~D_ 

if your question involves Lhe UNC LL.M. Program, please email me 

lnc 1 i .m.dil ector@llnc .edll 

LL.M. WebsJ tes: 

ht L~D: //www.law.ui~c.edu/admissici~s/llm/defaulL.as~D_ 

~t t o : i /v~ww. l aw. unC~ o ~du/ academics i d ~q~r ~eoroqrams i ~ lm/ de f au ~t . asp_ 

at the following address: 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Sizemore, Beverly A <bevsize@email.uuc.edu> 

Friday, August 17, 2012 10:38 AM 

Mosteller, Robert Paul <nnostell@email.unc.edu-~; Broome, Lissa L <lbroome@emaJl.uuc.edu> 

Sizemore, Beverly A <bevsize@email.~mc.edu> 

1~: Maleiha MaJik 

Malik talk description.docx 

Fm ou[ ot: town right now and have slow/sporadic access to the internet, but will [ry to find her in the KCL t:aculty directory, etc.. Could be good liming and a good 

"kickofF" t:or collaborative research/presentation/discussions be[ween KCL arid UNC t:aculty and law schools. Let me know your thoughts and specit:ic 

faculty/courses to involve (and .Jack’s when you meet with him about KCL) and Iql get back with Regina to find out more and get something worked out. 

From: Higgins, Regina K 
Sent: Friday, August :[7, 2012 :[0:27 AM 
To: Sizemore, Beverly A 
Subject: Maleiha Malik 

Hi Bev, 

Hope the summer has been happy and fun for you and the family! 

I was wondering if you might be interested in coordinating a public!campus event with me. The speaker, Maleiha Malik (Law professor, King’s College, London) is 

here on a British Council grant from Oct 23 (Tues) and will leave early on the 27 (Sat). Her research and outreach focuses on minority rights in instances when 

tradition and secular modernity are in conflict. (She’s the go-to commentator on the topic for the BBC.) Description of the talk attached. 

We’re looking for opportunities for public events, as stipulated by the grant. Would the Law School be interested in joining with us in planning an afternoon or 

evening lecture/discussion? Let me know and we can discuss. (l’m delighted to be able to discuss an already funded speaker with you!) 

Best, 

Regina 

Regina Higgins, Ph.D. 

Outreach Director 

Carolina Center for the Study of the Middle East and Muslim Civilizations 

3:116 FedEx Global Education Center 

The University of North Carolina at Chapel Hill Campus Box 7582 

Chapel Hill, NC 27599 

(9:19) 455-0033 

r_~Ln__L_h!~L_n__s__@__u___n__c_:_~__d___u_ 



TITLE: ’Anti-Muslim Prejudice in the West’ 

This presentation explores anti-Muslim prejudice in Europe and the USA. It argues that it is important to 

understand the long standing tropes that cause us to misunderstand present day manifestations of Islam 

amongst European and American Muslims. For example, not long ago, images of veiled Muslim women 

raised questions because they were a central part of orientalist discourse on Islam and the West. These 

prejudices are now recurring in our debates about European and American Muslim women who wear 

the Islamic veil. This talk also examines the political mobilisation against European and American 

Muslims that has been systematically organised through links between US and European political actors 

and institutions. 

Since 9/11 and 7/7, our understanding of Islam and Muslims has had to very quickly ’catch up’ with 

contemporary public interest in Islam and Muslims. Moreover, increased migration of Muslims into 

Europe and North America has meant Muslims are now equal citizens in western liberal democracies. 

Therefore, our analysis has had to move beyond a sharp separation between Muslims and Islam ’and the 

West’ to face the challenge of how we should understand Islam and Muslims ’in the West’. Yet, a major 

barrier to understanding is the longstanding prejudice about Islam and Muslims. Europe has faced these 

challenges for the last two decades which have seen high profile public debates about European 

Muslims and Islamic veiling in almost all Western European states as well as a large volume of litigation 

in national constitutional courts and the European Court of Human Rights. Now, in the present, these 

prejudices are recurring, and Islamic religious practices such as veiling by American Muslim women are 

represented as a medieval practice that is a sign of backwardness. This is now especially true in the USA 

because of such high profile political mobilisation against American Muslims as the recent Park51 

"Ground Zero" mosque controversy or the legislation to ban the Sharia in some states such as 

Oklahoma. Anti-Muslim prejudice is a form of cultural racism that presents Muslims as ’barbaric others’ 

through racialisation of their religious culture and it seeks to exclude American Muslims from full 

participation as equal citizens in the social, economic and political life of the USA. 

AV needed: Powerpoint 

Maleiha Malik is Professor of Law at King’s College, University of London. Her research interests include 

jurisprudence and legal theory, feminist theory and discrimination law. Her relevant publications include 

Discrimination Law: Theory and Context (2008) and Anti-Muslim Prejudice in the West - Past and 

Present. 



From: 

Sent: 

To: 

Subject: 

Sizemore, Beverly A <bevsize@email.uuc.edu> 

Friday, August 17, 2012 10:58 AM 

Mosteller, Robert Paul <nnos’tell@email.unc.edu-~; Broome, Lissa L <lbroome@emaJl.uuc.edu> 

FW: Cuba Faculty Led Programs 

Possible short-term option for faculty-led Cuba Study Abroad program----thhlk Hofstra set up a ABA-approved Spring Break short-term program there for all law 

students, but it could be interesting to see if there’s any/enough UNC student interest for a stand-alone short UNC program during one of the breaks. 

From= Michelle Korczynski [mailto:Michelle@Holbrooktravel.com] 
Sent= Friday, August 17, 2012 10:46 AM 
To: Sizemore, Beverly A 
Subject= Cuba Faculty Led Programs 
Dear Beverly, 

I hope that you are well and that you have enjoyed the summer, l’ve certainly noticed the pace of life pick up in Chapel Hill as the students return. 

You may recall that we spoke at the Cuba -U.S. People to People Partnership booth during the NAFSA conference. Although at that time, we didn’t have any 

specific law-related Cuba programming, while I was in Havana this June, we worked with our partner to identify some new speakers who specialize in law. I am 

excited about this new programming and wanted to share it with you. 

1. The US embargo: economic, social, political and cultural impacts (political scientist, professor, researcher). 

2. Political Philosophy in Cuba ( Dept of Philosophy, Havana University) 

3. Criminal Law Theory (Law School, Havana University, former judge) 

4. Criminal Law Practice in Cuba (Law School, Havana University, former lawmaker). 

If you are still interested in exploring a trip to Cuba and would like a more detailed proposal, please let me know. l’d be pleased to develop one according to your 

requirements. 

May you have a smooth transition in to the academic year! 

Best wishes, 

Michelle 

i~i Description: Description: 
htt p:llwww, holbrookt ravel.comlAuto$i9 nat u re/m ichelleK 

orczynski jp9 



From: 

Sent: 

To: 

Cc: 

Subject: 

Weidemaier, Mark <weidemai@email.unc.edu> 

Tuesday, Angust 21, 2012 5:34 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

Boger, Jack <jcix)ger@email.unc.edu>; Sizemore, Beverly A <bevsize@email.unc.edtr~ 

RE: Potential Faculbl Speaker Addition 

Hi Lissa, 

Maleiha sounds like she would be a great speaker to invite; i’d certainly be interested in hearing her talk. My primary question is whether we might encounter 

facultv fatigue in late October, since that is likely to be a busv hiring t[me~ After consulting with Rich Saver, we decided to try to keep the October and November 

workshop schedule light, both to pres~-_~rve scheduling fh:,’,<ibility for hiring and to aw:~id burd~:_~n[ng faculty with the need to read mulLiph:_~ papers and attend 

multiph:_~ presenLations in the sam~:_~ week. An a[ternab:_~ possibility would b~:_~ to invite Maleiha Lo addr~:_~ss a class or to give a lecture that sLudents are encouraged to 

attend. I may be misreading the description of her talk, but it seems like she may have a more traditional lecture format in rnind in any event. And having an event 

focused more heavily around students from the law school and other departments might mitigate some of the risk that faculty will be unable to attend. 

Anyway, I’d be interested in your thoughts on this. I have kept .Jack and Bey in the loop, too, in case they want to weigh in. Whichever route makes most sense, I’m 

happy to play what~:_wer role would be most helpful. 

Best, 

Mark 

From: Broome, Lissa L 
Sent: Tuesday, August 21, 2012 10:55 AM 
To: Weidemaier, Mark 
Cc: Boger, Jack; Sizemore, Beverly A 
Subject: Potential Faculty Speaker Addition 
Hi Mark --- As you may remember, the International Committee is working on evaluating our international exchange programs. One school that we are very 

inter~:_~st~:_~d in is King’s College, London U NC--CEI already has an extensive relationship with King’s and their law school is now interested in talking further with us 

her time in Chapel Hilt is ak’eady comrnitted, but it occurred to rne that she might make a good tunchtime speaker on Thursday, October’ 25. I don’t think you have 

someone on that date. Jack and Bob and ] would like to get Maleiha over to the taw school at some time while she is in Chapel Hilt and if this opportunity does not 

make sense to you, just Jet me know and we’ll work on scheduling something e]se~ Jack said he might also check in with you on th[s~ 

The description of her talk is attached and more h~fo about her can be found at http:!!www.kcl.ac.uk/law!people!academic!mmalik.aspx 

Thanks for considering 1:his, 

kissa 

From: Higgins, Regina K 
Sent: Friday, August 17, 2012 10:27 AM 
To: Sizemore, Beverly A 
Subject: Maleiha Malik 

Hi Bev, 

Hope the summer has been happy and fun for you and the family! 

[ was wondering if you might be interested in coordinating a public/campus event with me. The speaker, Maleiha Ma[ik (Law professor, King’s College, London) is 

here on a British Council grant from Oct 23 (Tues) and will leave early on the 27 (Sat). Her research and outreach focuses on minority rights in instances when 

tradition and secular modernity are in conflict. (She’s the go-to commentator on the topic for the BBC.) Description of the talk attached. 

We’re looking for opportunities for public events, as stipulated by the grant. Would the Law School be interested in joining with us in planning an afternoon or 

evening lecture/discussion? Let me know and we can discuss. (I’m delighted to be able to discuss an already funded speaker with you!) 

Best, 

Regina 

Regina Higgins, Ph.D. 

Outreach Director 

Carolina Center for the Study of the Middle East and Muslim Civilizations 

3116 FedEx Global Education Center 

The University of North Carolina at Chapel Hill Campus Box 7582 

Chapel Hill, NC 27599 

(919) 455-0033 

regina higgins@unc.edu 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Mosteller, Robert Paul <rmos~tell@emailamc.edu~ 

Tuesday, August 21, 2012 6:10 PM 

Broun, Ken <ksbroun@email.unc.edu> 

Broome, Lis~ L <lbroome@email.unc.edu> 

Talking to Kings College 

Ken, 

Lissa and I met with Jack today, and Lissa briefed him on where the discussions with Kings College stood after Bob Miles’ trip. Jack is supportive of establishing 

links with Kings based on the outline of what we told him about the opportunities. 

He would like the five of us to meet (you, Bev, Jack, Lissa, and me) to talk about these opportunities before you and Bev head off to England. I am going to ask 

Teresa Pittman to schedule this meeting sometime between Tuesday and Friday after Labor Day. I wanted you to know what that e-mail from Teresa was about 

before she started the process. 

Bev and I will be working on putting together the materials on Carolina Law’s academic strengths before that meeting. 

I will forward to you in a few minutes a very informative e-mail from Bev about Columbia’s joint JD!LLB and JD!LLM programs with Kings, which Kings wants part of 

the mix in addition to a traditional exchange program. Jack, Lissa, and I think those joint programs either have potential or at least do no harm and can be part of 

the mix. 

I think you may be in the mountains now. If so, I hope all is going well up there. 

Bob 

Robert P. Mosteller 

Associate Dean for Academic Affairs & 

J. Dickson Phillips Distinguished Professor of Law 

Campus Box 3380 

U.N.C. School of Law 

Chapel Hill, N.C. 27599-3380 

919-962-8513 (office) 

919-962-1277 (fax) 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Kelley, Thomas A III <takelley@email.unc.edu;, 

Wednesday, August 22, 2012 10:59 AM 

Broome, Lis~ L <lbroome@emaJl.unc.edu>; Mosteller, Robert Paul <nnoslell@emaJl.unc.edu> 

1~’: International Engagement Series from IU McKmney School of Law 

MEMOIL/kNDUM to Academic Afthirs Explaining Bmeh Progrmn.docx; Genocide, Human Rights, and International CriminaJ Law Course 

Proposal.docx; Law and Society, in Rwanda Course Proposal.docx 

Lissa and Bob, 

In case you were not on this list, see below for an example of a public school marketing its international programs. 

Also, things are moving slowly forward regarding my possible Butch Seminar in Rwanda next summer. The timing is tight because if the program is to go forward, 

t:he B~rc:h Seminar Folks must bBgin adw?rt:ising in t:he iatB fall. TherBfore, ew-:m though it is not yBt certain that I"m going t:o participate, I have submitted new 

co~rse g~roposals t:o Academic Affairs VII attach collies (along with an exg~lanatory mem.:_~) for your information. 

Tom 

From" IU Law [mailto:iulaw@iupui.edu] 

Sent-" Wednesday, August 22, 2012 :!.0:34 AM 

To: Kelley, Thomas A III 

Subject: International Engagement Series from IU McKinney School of Law 

................................................... .T£ .:L~.~ E..t-.l:~!:--:...~!:~! ~.i.L £~. £. k’!£ !L .!~£ ~ ~.~..%’..!?£ !2%. ................................................... 

[ :~ IU- ROBERT H McKINNEY SCHOOL OF LAW ] 

International Engagement Series 

Fall 2012:1 

Message from the Associate Dean for international Affairs: 
I am very pleased to present the third issue of the international Engagement Series of 

the IU Robert H. MeKinney School of Law. 
Welcome back to the law school for the 2012=13 academic year, and a special 

welcome to our incoming faculty and J.D. and LL.M students. In this issue, you learn 
more about the dynamic international law activities at our school, and by our students, 
faculty, and alumni during the Summer Break. Individually and collectively, they have 
traveled, lectured, practiced, and taught throughout the world engaging in learning, 
studying and practicing international law. 

Congratulations to all, and welcome back to an exciting new academic year and 
semester! 
Professor Karen E. Bravo 
Associate Dean for International Affairs 

FACULTY PROFILE: Professor Tom Wilson 

Ni NNUm 

Professor Wilson is International Engagement in Action: Professor Tom Wilson, 
director of the Joint Center for Asian Law Studies, Chinese Law Summer Program, and 
the American Law for Foreign Lawyers LL.M. Program, has had another busy summer 
in China. Read more... 

News 

McKinney Law Professor’s Work in Haiti Subject of Forthcoming Book: 
Professor Fran Quigley, ’87, is currently at work on a book, tentatively slated to be 
published in 2013, titled The Victory is for the People: How Human Rights Can Save 
Haiti. The book tries to answer the question of how to make the government more 
responsive. Read more... 

McKinney Law Hosts Visitors from Sun Yat-Sen Law School : Indiana University 
Robert H. McKinney School of Law was host to 14 law students and professors from 
Sun Yat-sen University Law School July 31 through August 11. The purpose of the visit 
was the inaugural Summer Program in U.S. Law. The Summer Program is a 
partnership of the two law schools and will be held annually. Read more... 



IU McKinney School of Law Welcomes Faculty with international Law 
Expertise: The law school is pleased to welcome two new faculty members with 

international law expertise: Associate Professor Yvonne Dutton and Associate 
Professor Lea Shaver. Read more... 

Professor Shaver’s Scholarship Relied Upon by UN Official: Associate Professor 
Lea Shaver recently learned that her scholarship on the right to science and culture 
was inspirational to the United Nations’ Special Rapporteur in the field of Cultural 
Rights. Read more_. 

Chinese Law Summer Program Has Record Enrollment : The 2012 Chinese Law 
Summer Program (CLSP) attracted the highest number of students in the program’s 26 
year history. A total of 46 students from nine law schools, including one in the 
Philippines, completed the program. Read more... 

LL.M. Program in Egypt Holds Commencement Ceremony: Dean Gary Roberts 

and Professor Frank Emmert, executive director of the Center for International and 
Comparative Law, spoke at commencement for the law school’s LL.M. program in 
Cairo, Egypt in July= Read more._ 

Students 

SJD Student Published on Islamic Jurisprudence: Mohamed Abdelaal, a first-year 
SJD candidate from Alexandria, Egypt, participated in the workshop on International 
and Comparative Law at Washington University School of Law in Saint Louis March 
30, 2012. He presented his paper titled "Rising of Taqlid as the Secondary Judicial 
Approach in the Islamic Judiciary." Read more... 

STUDENT PROFILES: Douglas Louks, Anne Kaiser, Jenna Gerber, and 

Morgan Whitacre 

%i IICLRboardm 

Law School’s II&CLR Editors Plan to Make Symposium an Annual Event : 
Students Douglas Louks, Anne Kaiser, Jenna Gerber, and Morgan Whitacre are the 
principal editors for the Indiana International & Comparative Law Review for the 2012- 
2013 academic year. Published continuously since 1991, II&CLR is devoted to the 
study and analysis of current international legal issues and problems. New this year is 
the decision to make formerly biennial symposium an annual event. This year’s 
symposium will be a collaboration with the Environmental Law Society on March 1, 
2013, after which it will become a freestanding event. Read more ... 

Welcome to incoming Graduate Students from Around the World: A total of 10 

graduate students, including two S.J.D. candidates, are starting their studies at IU 
McKinney Law beginning with the fall 2012 semester. Read more... 

Amumni 

LL.M. Grad Publishes Article on Organ Transplantation: Bianca Buechner, LL.M. 
’12, had an article published in PredictER (Predictive Health Ethics Research), a multi- 
disciplinary research, policy, and public education program of the IU Center for 
Bioethics. Read more... 

Professors Wilson and Xiangshun Organize Reunion of Chinese Alumni: Over 
120 Chinese nationals have earned degrees at the IU McKinney Law since May 2003. 
Professors Tom Wilson and Ding Xiangshun set out in the fall of 2011 to form an IU 
Robert H. McKinney School of Law Alumni Association in China. Read more... 

ALUMNA PROFILE: Judge Patricia A. Riley, 74 

Indiana State Court Judge Has Vital Interest in International Law: The scope of 
her day-to-day work may be confined to the state’s borders, but indiana Court of 
Appeals Judge Patricia A. Riley, ’74, has more than a passing interest in international 
law= Read more..u 

Faculty 



Professor Edwards Teaches in Indiana Judges Graduate Program: George E. 
Edwards served as a professor at the Indiana Judges Graduate Program. The students 
in the graduate program were 30 Indiana State Court judges from different courts 

across the state. Read mere._ 

Professor Boyne Presents Scholarship in Canterbury, England : Professor Shawn 
Boyne recently presented her work titled, "Translating Civil Law Objectivity with an 
Adversarial Brain," at the interdisciplinary conference Comparative Law: Engaging 

Translation. Read more_. 

Professor Wilson Leads Chinese Law Summer Students at the 3rd International 
Forum for Law Students: Professor Tom Wilson coached seven law students who 
made presentations at the 3rd Annual International Forum for Law Students. Read 
more... 

Professor Terry Speaks at International Summit on the Future of Health 
Privacy: Professor Nicolas P. Terry, co-director of the William S. and Christine S. Hall 
Center for Law and Health, participated in the 2nd International Summit on the Future 
of Health Privacy on June 6-7, 2012 at the Georgetown University Law Center. Read 
more... 

Professors Wilson and Page Participate in Legal Education Roundtable in 
China: Professors Tom Wilson and Antony Page were invited participants at a 
roundtable discussion on legal education in China. The roundtable brought together 
Chinese educators and U.S= law professors who have teaching experience in both the 
U.S. and China. Read more... 

Professor Edwards Offered Presentation on LL.M. Programs at U.S. Embassy in 
Ho Chi Mirth City: Professor George Edwards gave a presentation on legal education 
and LL.M. programs on July 26 at the U.S. Embassy in Ho Chi Minh City, Vietnam. 
The event was sponsored by the Consulate’s Public Affairs Section and Education 
USA, a U=S. State Department Affiliate. Read more... 

Professor Drobac Lectures Around the World on Neuroscience and the Law: 
Professor Jennifer Drobac spent much of the summer presenting her research on 
adolescent neuroscience and law to other academics around the world. Read more_. 

Professor Edwards Shares international Human Rights Expertise with 
Indianapolis Community: Professor George Edwards gave a presentation to the 
Kiwanis Club of Broad Ripple on July10, 2012. Read mere... 

Professor Wilson Delivers Lecture at Nanjing Normal University Law School : 
Professor Torn Wilson delivered a lecture at the Nanjing Normal University Law School, 
in which he compared the American jury system with the Chinese lay assessor 
system, which is sometimes called the Chinese people’s jury. Read more... 

Upcoming Events 

August 21, 2012 
Presented by the IU McKinney Law Graduate Studies Program (along with 
several co-sponsors) 
Topic: Damocles’ sword: Human rights divergence between China & US - 
Disputes & Reflections 
Time: 4:30 - 6 p.m. 

Location: VWnne Courtroom 
Speakers: Zuo Quan, Visiting Scholar, Southeast University School of Law-Nanjing 
(China) & Indiana University Robert H. McKinney School of Law Joint Ph.D. Candidate 
Perfecto Caparas, LL.B=, LL.M. American Law, LL.M. Human Rights (Honors) 

September 20, 2012 
International Student Speaker Series 
Details to come! 

October 5, 2012 
International Conference: China’s First t0 Years in the WTO: Issues, 
Challenges, and Prospects 
Details to come! 

October 23, 2012 
International Student Speaker Series 
Details to come! 

November 7, 2012 
Annual Jordan H. and Joan R. Liebman Forum on the Legal and Business 

Environment of Art 
This event is co-sponsored by the indiana University Robert H. McKinney School of 
Law, Kelley School of Business, and Herron School of Art and Design on the IUPUI 
Campus 
Speaker: Robert M. Edsel, author 

"The Monuments Men: Allied Heroes, Nazi Thieves, and the Greatest Treasure Hunt in 
History" 
Time: 6:30 p.m. 
Location: Basile Auditorium 



For more information about international programs at Indiana University Robert H. 
McKinney School of Law, please contact: 

Professor Karen Bravo, Associate Dean for International Affairs 
Professor James P. Nehf, Associate Dean for Graduate Studies 
Professor George Edwards, Director of the Program in International Human Rights Law 
Professor Frank Emmert, Director of the Center for International and Comparative Law 

Professor Tom Wilson, Director of the Joint Center for Asian Law Studies 

~:iI Robert H. McKinney School of Law 

Lawrence W. Inlow Hall 

530 West New York Street 
Indianapolis, IN 46202-3225 

Tel. 317-274-8523 Fax 317-274-3955 
Comments: eallingt@iuptfi.edu 

hrtp://indyl aw.in di an a .edn 

C:ick here to uF~subsc~:be or here to ~-:~od~f,, ,,our eFna~i ~:-cfiie, 
v’.,’e respect ,i,?u: !i,?hL Lo p::v’~ ci:ck here Lo v:e,,,~ our policy. 



MEMORANDUM 

To: 

From: 

Re: 

Date: 

UNC-Law Academic Affairs Committee 

Tom Kelley 

Proposed Burch Seminar Program in Rwanda, Summer 2013 

August 23, 2012 

I am seeking approval from Academic Affairs, and ultimately from the UNC Law- faculty, for 

two new seminars, both of which will be taught as part of an integrated academic program that 

will take place in Rwanda during the summer of 2013. This memorandum explains the Rwanda 

program in general while the attached course proposals focus more narrowly on the seminars and 

their content. 

The program is known as the Burch Seminar in Rwanda and The Hague. The Burch Seminar 

Program, located on Central Campus, organizes international seminars - usually for honors 

undergraduate students - taught by UNC faculty. In this instance, because the Burch Seminar 

Program approached me about leading the seminar, they propose making it available for Carolina 

undergraduate and law students, and they have guaranteed that no fewer than six slots would be 

reserved for the latter. There may also be an opportunity to hire a law student or recent graduate 

as a research assistant for the program. 

The Burch Seminar Program would take place over six weeks during the summer of 2013. Most 

of that time would be spent in Kigali, the capital of Rwanda, but one week would be spent in The 

Hague studying the International Criminal Court. Law students would receive a total of six 

academic credits for two courses. The Burch Seminar Program will coordinate all administrative 

and logistical aspects of the program. 

While in Kigali, law students would complete the courses described in the attached course 

proposals, and would participate in home-stays and regular visits to sites of historical, cultural, 

and legal importance. After five weeks based in Kigali, students would spend one week in The 

Hague studying and observing the International Criminal Court. 

The design of the program anticipates that law students and undergraduates will study side-by- 

side. I intend, however, to create separate courses for the two groups. Although there would be 

overlap in the instruction and learning materials, the curriculum and the course requirements for 

law students would be more rigorous and wide ranging than for undergraduate students. The 

undergraduate courses will be listed through the Political Science Department. 



Although it may not be the province of Academic Affairs to weigh the value proposition of such 

a program, it seems worthwhile to emphasize that the Burch Seminar in Rwanda will cost the 

Law School little or nothing and will create high-quality international learning opportunities for 

our students. 



New Course Proposal Template Last Updated: May 2012 

Professor’s Name: Thomas Kelley. 

Course title: Genocide, Human Rights, and International 
Criminal Law 

Proposed number of credit hours: 3 

Number of weekly meeting times? (1, 3 (for 3 hours each) 
2, 3, or 4) 
List all that apply: RWE 
RWE or WE and/or Skills 
Who will teach this course? Name(s) of proposed instructors: 

(If adjunct led, please attach a copy of their CV or Thomas Kelley 
brief bio and indicate what day/time is needed.) 

Final Exam? (yes/no): No 

Maximum Enrollment? 6 (see below) 

Type of classroom required? 
(regular/seminar) N/A 

Relationship to existing courses, if International    Law,    Comparative    Law, 
any: International and Comparative Criminal Law, 

International Law and Development in Africa 
List Prerequisites, if any : 

List Co-requisites, if any: 

Semester & year to initiate course: Summer 2013 

Description of the course: (include major topics to be covered) 

In 1993, Rwanda, an African country roughly the size of Maryland, experienced a genocide 
that resulted in the horrific deaths of an estimated one million citizens. Since then, Rwanda 
has struggled to achieve justice for the genocide’s perpetrators and its victims. It also has 
made uneven progress toward sustainable democratic governance. Given its recent history, 
Rwanda is an evocative site for students’ exploration of genocide, human rights, and 
international criminal law. 

Through readings and site visits, students in this course will study the details of the Rwandan 
genocide, including the roles, positive and otherwise, that international legal institutions 
played in the crisis and its aftermath. They will study international human rights standards 
with a particular focus on how those standards apply to individuals and institutions 
responsible for genocide. Finally, students will study international criminal law with an 
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emphasis on the rapid expansion in recent decades of legal standards and enforcement 
mechanisms. They will study use of ad hoc international criminal tribunals, including but not 
limited to the International Criminal Tribunal for Rwanda, including the controversies (and 
conflicts with sovereignty principles) that have accompanied them. As a case study, students 
will focus on Rwanda’s uneasy relationship with the ICTR and its preference for trying 
Rwandan genocide perpetrators in its domestic courts. 

Having studied genocide, human rights, and international criminal law, students will complete 
the seminar by visiting the International Criminal Court in the Hague to meet with and 
interview prosecutors, lawyers, judges, and court administrators. 

The course will be condensed into six weeks, meeting 3 hours per day, 3 days per week, plus 
course-related site visits in Rwanda and The Hague. 

Information for website description and Academic Advisinq Handbook (200 words 
maximum): 

This course will take place in Rwanda and The Hague for six weeks during the summer term. 

In 1993, Rwanda, an African country roughly the size of Maryland, experienced a genocide 
that resulted in the horrific deaths of an estimated one million citizens. Since then, Rwanda 
has struggled to achieve justice for the genocide’s perpetrators and its victims. It also has 
made uneven progress toward sustainable democratic governance. 

Through readings and site visits, students in this course will study the details of the Rwandan 
genocide, including the roles, positive and otherwise, that international legal institutions 
played in the crisis and its aftermath. They will study international human rights standards, 
with a particular focus on how those standards apply to individuals and institutions 
responsible for genocide. Finally, students will study international criminal law with an 
emphasis on the rapid expansion in recent decades of legal standards and enforcement 
mechanisms. They will study use of ad hoc international criminal tribunals, including but not 
limited to the International Criminal Tribunal for Rwanda. 

Having studied genocide, human rights, and international criminal law, students will complete 
the seminar by visiting the International Criminal Court in The Hague to meet with and 
interview prosecutors, lawyers, judges, and court administrators. 

Justification for the course: (Why should we offer it? Do other schools offer similar 
courses? Student demand? Will the course make a unique contribution to your development 
as a scholar and teacher?.) 

UNC-Law has been on a quest in recent years to add international offerings to its 
curriculum. This focus has arisen partly as a result of competition with peer institutions and 
partly because enhancing global studies is a University-wide curricular priority. The 



proposed course (along with its companion course and the broader Burch Seminar 
Program) will not only create an opportunity for our students to gain knowledge and practical 
experience regarding international law, but will provide one of our faculty members 
experience in planning and guiding such programs. 

Student demand is difficult to predict. However, last year’s International Curriculum 
Committee (chaired by Lissa Broome) heard from students about their enthusiasm for 
practical learning experiences focusing on international legal and criminal institutions. 
Another indicator of general interest is that my recently taught seminar, African Law and 
Development, was fully subscribed with sixteen law students. 

This course and the broader program will contribute to my professional development. Most 
of my Africa-related scholarship and teaching has focused narrowly on Francophone West 
Africa and I am anxious to broaden my regional experience and expertise. 

Writinq! Exercises: 
If the course is appropriate for a writing experience or rigorous writing experience, please 
describe the types of writing exercises that might be assigned (including number of planned 
writing projects and estimated page length for each, including footnotes). 

Students’ grades will be based upon a 30-page research paper. 



New Course Proposal Template Last Updated: May 2012 

Professor’s Name: _Thomas Kelley. 

Course title: Law and Society in Rwanda 

Proposed number of credit hours: 3 

Number of weekly meeting times? (1, 3 hours per day 3 days perweek 
2, 3, or 4) 
List all that apply: 
RWE or WE and/or Skills 
Who will teach this course?           Name(s) of proposed instructors: 

(If adjunct led, please attach a copy of their CV or 
brief bio and indicate what day/time is needed.) 

Thomas Kelley (and guest lecturers to be 
determined) 

Final Exam? (yes/no): Yes (take home) 

Maximum Enrollment? 6 

Type of classroom required? 
(regular/seminar) N/A 

Relationship to existing courses, if Closely linked to "Genocide, Human Rights, and 
any: International Criminal Law" 
List Prerequisites, if any : 

List Co-requisites, if any: 

Semester & year to initiate course: Summer, 2013 

Description of the course: (include major topics to be covered) 

Students in this course will explore how the history and culture of Rwanda have helped give 
shape to its contemporary laws and legal system. They will study the controversial topic of 
ethnicity in Rwanda, the country’s colonial legacy, as well as its post-Independence political 
struggles, and explore how those factors have shaped Rwanda’s legal system. As a central 
part of this exploration, students will form a detailed understanding of Rwanda’s contemporary 
legal institutions, including its written laws, its domestic (state and customary) court systems, 
its law enforcement system, and its bar(s) and legal professions. 

Although students in this seminar will rely on carefully chosen readings, they also will benefit 
from frequent guest lectures by Rwandan academics, lawyers, judges, and law-related NGO 
officials. In addition, students will be called upon to engage in a mix of interviewing and 
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observation as a way of gathering information regarding how the legal system functions (or 
does not) in practice. 

Information for website description and Academic Advisinq Handbook (200 words 
maximum): 

This course will be taught in Rwanda during the summer term and is considered a companion 
class to Genocide, Human Rights, and International Criminal Law. 

Students in this course will explore how the history and culture of Rwanda have helped give 
shape to its contemporary laws and legal system. They will study the controversial topic of 
ethnicity in Rwanda, the country’s colonial legacy, as well as its post-Independence political 
struggles, and explore how those factors have shaped Rwanda’s legal system. As a central 
part of this exploration, students will form a detailed understanding of Rwanda’s contemporary 
legal institutions, including its written laws, its domestic (state and customary) court systems, 
its law enforcement system, and its bar(s) and legal professions. 

Although students in this seminar will rely on carefully chosen readings, they also will benefit 
from frequent guest lectures by Rwandan academics, lawyers, judges, and law-related NGO 
officials. In addition, students will be called upon to engage in a mix of interviewing and 
observation as a way of gathering information regarding how the legal system functions (or 
does not) in practice. 

Justification for the course: (Why should we offer it? Do other schools offer similar 
courses? Student demand? Will the course make a unique contribution to your development 
as a scholar and teacher?) 

See the Justification for the companion course, Genocide, Human Rights, and International 
Criminal Law. 

Writinq Exercises: 
If the course is appropriate for a writing experience or rigorous writing experience, please 
describe the types of writing exercises that might be assigned (including number of planned 
writing projects and estimated page length for each, including footnotes). 

Students will be required to submit regular journal entries to the instructor. 



From: 

Sent: 

To: 

Co: 

Subject: 

Boger, Jack <jcboger@email.unc.edu> 

Thursday, August 23, 2012 4:48 PM 

Broome, Lis~ I, <lbroome@email.unc.edu>; Mosteller, Robert Paul <rmostell@email.unc.edu>; Sizemore, Beverly A 

<bevsize@email. unc.edu> 

Pierce, Catherine Ringo <cringo@email.unc.edu> 

I~NV: A message from Duke President Richaacd H. Brodhead - Duke Kunshma University 

wi 11 



run we aim for DKU to be largely self-sustaining, and we will monitor financial operations to 

protect against unwarranted exposures. Built into our agreement is a commitment that free 
inquiry and free expression, the cornerstones of our model of education, will be observed at 

DKU. As Chinese norms and practices differ from American ones, this, too, will be a matter for 

careful and ongoing attention. 

we look forward to celebrating the opening of the DKU campus next year, Beyond that, we look 
forward to the educational benefits DKU will bring, both in China and in Durham. For more 

information about DKU, please visit our website. 

Richard H. Brodhead 

President 

This email was sent to: j_c__b_2_g__e__r__C~2_e__n_3__a_t[:__u_a_c_:_e__d__~_[ 
I=orlines House, 614 Chapel Drive, Box 90572, Durham, NC 27708 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Harris, Dean M -<Dean Harris@unc.edu> 

Friday, August 24, 2012 10:22 AM 

Broome, Lis~ L <lbroome@emaJl.unc.edu>; Mosteller, Robert Paul <nnoslell@emaJl.unc.edu> 

Harems, Dean M <Dean ttarris@~mc.edu-~ 

I~NV: New course offering at Duke: Law, Culture and the Legal Tradition 

Law, Culture mid the Russian Legal Tradition.pdf 

Hi, Lissa and Bob. 

FYI, I am forwarding an announcement about a course on Russian legal tradition at Duke. Perhaps some UNC students would be interested in 

that course. 

Sincerely, 

Dean 

Dean M. Harris, J.D, 

Clinical Associate Professor 

Department of Health Policy and Management 

UNC Gillings School of Global Public Health 

1:1.{}4-.A McGa~m~mC, reer&~erg Halt CB #7411 

135 Dimer Drive 

University o[: North Carolina aL Chapel Hill 

Chapel HN, N.C. 27599-7411 

Phor~e: (919)966-736I 

Fax: (9:1.9)965-6961 
~:_~--m a i h Dean__.H a rris@ uF~ c,ed u 

From: Olich, Jacqueline M 
Sent-" Thursday, August 23, 2012 11:34 AM 
To; Raleigh, Donald 3; McReynolds, Louise; Robertson, Graeme B; Harris, Dean M; Sizemore, Beverly A; Rivkin-Fish, Michele R 
Subject: New course offering at Duke: Law, Culture and the Legal Tradition 
Our Duke colleagues requested that I share this flier for a new course offering which may be of interest to some of your students--Law, Culture and the Russian Legal Tradition. 

Good luck with the start of the semester, 

Jackie 

Jacqueline M. Olich, Ph.D. 

Associate Director 
Center for Slavic, Eurasian and East European Studies 
University of North Carolina at Chapel Hill 
CB #5125 
3108 FedEx Global Education Center 
Chapel Hill, NC 27599-5125 
Web: cseees.unc.edu 
Twitter: @jmolich 

LinkedIn: htt!~:/jwww.linkedin.comjin/olich 



Are you pre-law? Are you interested In 
human rights? Have you wondered how 
the US Constitution and the rights it 
protects compare to other countries? 
Law, Culture and the Russian Legal 
Tradition explores all of these questions, 
drawing from Russia’s wealth of world- 
changing historical events, classic 
literature, and lack of respect for the rule 
of law. ........ 
if you want to learn more about Stalin’s 
show trials, the Gulag, 
censorship, serfdom, or even the Pussy 
Riot trial (the latest legal scandal out of 
Moscow), sign up for this courseZ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Sizemore, Beverly A <bevsize@email.uuc.edu> 

Friday, August 24, 2012 11:34 AM 

Boger, Jack <icboge@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; Weidemaier, Mark <weidemai@email.unc.edu> 

Mosteller, Robert Paul <nnostell@email.unc.edu>; Sizemore, Beverly A <bevsize@email.unc.edu> 

RE: Potential Faculb~ Speaker Addilion 

Just got off the phone with Regina and here are the available times, as of now, for Mafeiha from KCL and her period here in the Chapel Hill ares during October. I 

have had Regina "ink in" the Wednesday, October 24. :[2:00-:1.:00 time period for a hmchtime presentation to the law community, as that seemed the most solid 

possibility; Thursday (:[0/25} at noon is not possible. Maleiha has a 3:00 presentation on Wed, afternoon at Duke, to get there by 2:30 pm. 

Schedt~le 

Mort, 1.(V22 pm arrival 

Tue. 10/23 a,m, free ~mtiN 11:00 am, then travel to a 12:00 presentation in D’ham 

9,m, free after 2:30 pm with return from D’ham presentation 

Wed. I0/24 a,m, free 
t12:0/1-1:00 ten~:atively booked by t~s [or ~aw communi~ presentatio~ (cot~d do a smal~ lunch group d{sct~ss{on in lhe Boardroom be~:ween 1o2 pm for 

select: law group, i[ desired} 

3:00 presentation at Duke (arrival by 2:30 pm} 

Dinner plans with Duke group 

Thur, 10/25    has I1:00 -I2:00 presentation in D’ham 

9,m, free after 2:30 pm with return from D’ham presentation 

ever~ing free 

Fri I0/26      traw:’l outside or CH 

Let rne know your thoughts about confirrning the Wed. 10/24 12:00-.2:15 time period [:or noontime schoolwide presentation [:oftowed by a select group lunch 

discussion and!or if one of the other available times is desired and VII book such with Regina, 

All the best, 
Bey 

From: Boger, Jack 
Sent: Friday, August 24, 2012 8:19 AN 
To: Broome, Lissa L; Weidemaier, Hark 
I:::c: Sizemore, Beverly A; Hosteller, Robert Paul 

Subject: RE: Potential Faculty Speaker Addition 

[)em" LLqsa ~nd :Y1m’]¢, 

:If somet]:~irig could be m:’ra~ged for a ]eclure.-style evem al lum:b on ()cLober 25Lh, LhaL might be nice, (rl~deJ,]mh-,~ ~be poml abo,lt the 

busy s.hedule in October and No-vember, we’re abou~ to e.~e~x[ ou~ a no~ice to f~culw of additional poteatial faculty meeting,-_; for 

appointmen ts purposes (sin ce w e ha ve a [~-~rge n u tuber, ei ~;h L or more, reappointm en t s, prom otJ ons, an d/or ten u re s to consi der t]:~ i s ye ar), 

One of the days identified fi:~r a possible extra meeting is .... I’bursd~-~y aflerm~(~n, Oct& er 2bth at ,l:l 5 pro. Thanks to both (~f you lbr 

thinking" about ways to accomplish our multiple Objectives in an especially busy season. 

J ad~ 

From: Broome, Lissa L 
Sent: Thursday, August 23, 2012 8:19 PN 
To: Weidemaier, Hark 
I:::c: Boger, Jack; Sizemore, Beverly A; Mosteller, Robert Paul 
Subject: RE: Potential Faculty Speaker Addition 
Mark- Thanl~s for Lhat input. I1: would be good Lo get her be[ore a larger group, We ca~l check with the person organking her visit and see what time she has 

available to spend at the law school. It sounds like we could schedule sornethin[ for the lunch hour on Thursday without con[fictin[ with a faculty event, and 

[acufW could attend if they wished. There may be late afternoon options available too. 

Bey -Can you check and see what time Maleiha has available and whether she can come speak at the law school Thursday at noon (October 25) or late afternoon? 

We rnight also want to schedule a meal with her Lo make a more per;onal conne~:tion, I arn noL avaflaMe the ew_ming o[ the 25th or for lunch ot~ Lhe 27th {t~ot thaL I 

need to be present). 

Thanks, 

Lissa 

From: Weidemaier, Hark 
Sent: Tuesday, August 21, 2012 5:34 PM 
To: Broome, Lissa L 
Co-" Boger, Jack; Sizemore, Beverly A 
Subject: RE: Potential Faculty Speaker Addition 

Hi [.issa, 

Maleiha sounds like she would be a great speaker Lo inv[Le; Fd certainly be k~l:erested m hearing her talk. My primary question is whether we mighL et~coum:er 

[:acufW fadgue in late October, since that is likely to be a busy hiring time. A[:ter consulting with Rich Saver, we decided to try to keep the October and November 

workshop schedule light, both to preserve scheduling flexibility for hiring and to avoid burdening faculty with the need to read multiple papers and attend 

mtfltiple presentations in the same week, An alternate possibility would be to invite Maleiha to address a class or to give a lecture that students are encouraged to 

attend, t may be misreading the description of her talk, but it seerns like she rnay haw:, a more traditional lecture format in mind in any ew:_mt. At~d havir~g an evet~L 

focused more heavily around stul:[eo[:s from the law school atld o[:her departments might mitigate some o[ the risk that faculty will be unabk~ to atLend, 

Anyway, Vd be interested in your thoughts on this. I have kept Jack and Bey in the loop, too, in case they want to weigh in. Whichever route rnakes most sense, I’m 

happy to play whatever role would be most helpful. 

Best, 

Marl< 

From: Broome, Lissa L 
Sent: Tuesday, August 21, 2012 10:55 AM 
To: Weidemaier, Hark 
Co: Boger, Jack; Sizemore, Beverly A 
Subject-" Potential Faculty Speaker Addition 



~{i Mark -As you may ren~emb~:~r, tfH:~ Int~-’_~rr~a [ional Con’H’f~iL[e~-’_~ is working on evaluating our ir~t~:~rnational exchange:~ programs. Or~e ~.;chool L~qat w~:~ are v~-_~ry 

interested in is King’s College, London~ U NC--CH already has an extensive relationship with Kin~’s and their taw school is now interested in talking t:urther with us~ 

Bey Sizemore received the notification #elow about a Kin~’s College law facufLy mernber who will be on our campus in laLe October. I don’t know how rnuch of 

her time in Chapel Hill is already committed, but it occurred to me that she might make a good lunchtime speaker on Thursday, October 25. I don’t think you have 

someone on that date, Jack and Bob and I would like to get Maleiha over to the law school at some time while she is in Chapel Hill and if this opportunity does not 

make sense to you, just let me know and w~:~’ll work on sch~-:~duling something else Jack said he might also check in with you .:_~n this 

The description of her’ talk is attached and more info a#out her can be found at http://www:kc!:ac:uk/!aw/peop[e/a£adem[c/mma!ik:aApx 

Thanks ]:or considering this, 

l.issa 

From: Higgins, Regina K 
Sent-" Friday, August :[7, 20:[2 :[0:27 AM 
To-" Sizemore, Beverly A 
Subject-" IVlaleiha Malik 

Hi Bey, 

Hope the summer has been happy and fun for you and the family! 

I was wondering if you might be interested in coordinating a public!campus event with me. The speaker, Maleiha Malik (Law professor, King’s College, London) is 

here on a British Council grant from Oct 23 (Tues) and will leave early on the 27 (Sat). Her research and outreach focuses on minority rights in instances when 

tradition and secular modernity are in conflict. (She’s the go-to commentator on the topic for the BBC.) Description of the talk attached. 

We’re looking for opportunities for public events, as stipulated by the grant. Would the Law School be interested in joining with us in planning an afternoon or 

evening lecture/discussion? Let me know and we can discuss. (I’m delighted to be able to discuss an already funded speaker with you!) 

Best, 

Regina 

Regina Higgins, Ph.D. 

Outreach Director 

Carolina Center for the Study of the Middle East and Muslim Civilizations 

3116 FedEx Global Education Center 

The University of North Carolina at Chapel Hill Campus Box 7582 

Chapel Hill, NC 27599 

(919) 455-0033 

r___e_~ Ln___a___h!~ Lq_s__@__u___q_c_:__e___d___u_ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Mosteller, Robert Paul <rmos~ell@emailamc.edu~ 

Sunday, August 26, 2012 1:33 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

Sizemore, Beverly A <bevsize@email.~mc.edtr~ 

Facul~ Intellectucal Areas for Kings College 

FacultylntellectuaJAreas.docx 

Lissa, 

I tried to rough out some areas of intellectual concentration/strength on the attached. It is my own creation, so I’d be happy if you have different ideas. 

As I discussed earlier, I thought we might put the bios of the named faculty members behind each of these subject matter areas. Then I thought we’d also have 

something on our centers and Initiatives, probably a screen shot of the centers’ and initiatives’ page from our website. 

I am looking for something summary about the law school and its intellectual strengths. Do you know of anything. 

I don’t have a good sense of how to present this. Any ideas you have would be great. 

Bob 

Robert P. Mosteller 

Associate Dean for Academic Affairs & 

J. Dickson Phillips Distinguished Professor of Law 

Campus Box 3380 

U.N.C. School of Law 

Chapel Hill, N.C. 27599-3380 

919-962-8513 (office) 

919-962-1277 (fax) 



University of North Carolina 
Faculty Areas of Intellectual Concentration and Strength 

Bankruptcy 
Gibson 
Jacoby 

Business Organization and Regulation 
Broome 
Coyle 
Hazen 
Omarova 

Civil Litigation and Procedure 
Gibson 
Nichol 
Marshall 
Saunders 
Weidemaier 

Civil Rights/Human Rights 
Boger 
Crayton 
Daye 
Kim 
Lau 
Nichol 
Weisburd 

Constitutional Law/Public Law 
Crayton M. Gerhardt 
Marshall 
Muller 
Nichol 
Saunders 

Criminal Law, Criminal Procedure, and Punishment 
Corrado 
Kennedy 
Mosteller 
Muller 
Myers 
Smith 

Environmental Protection and Regulation 
Flatt 



Hornstein 

Health Care Delivery and Organization 
Krause 
Saver 

Intellectual Property 
Chin 
Conley 
D. Gerhardt 
Gasaway 

International Law (both Public and Private) 
Coyle 
Corrado 
Kelley 
Myers 
Omarova 
Weidemaier 
Weisburd 

Legal History 
Brophy 
Orth 

Legal Profession 
Burk 
Wegner 

Taxation 
Bryan 
Polsky 
Turnier 

Centers 

Center for Banking and Finance 
Center for Civil Rights 
Center for Law, Environment, Adaptation & Resources 
Center for Law and Government 
Center on Poverty, Work & Opportunity 
UNC Center for Medial Law and Policy (Law School and School of Journalism) 
Director Diversity Initiative 
Intellectual Property Initiative 





From: 

Sent: 

To: 

Subject: 

Attach: 

Boger, Jack <jcboger@email.nnc.edu> 

Thursday, August 30, 2012 10:31 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Ednmnds, Doug <edmunds@unc.edtv>; Kasprzak, John B <kasprzak@email.unc.edu>; 

Kennedy, Joseph E <kennedy4@email.unc.edtv>; Lewis, Brian D <brian-lewis@unc.edtv~; Mosteller, Robert Paul 

<nnostell@email.unc.edtv>; Myers, Richard E <m~yers@email.anc.edtv>; Pierce, Catherine Ringo <cringo@emal.unc.edtr>; Reid, Allison 

<Allison Reid@unc.edu>; Sizemore, Beverly A <bevsize@emal.anc.edu>; States, Michael James <mstates@emaifl.unc.edu>; Weiss, 

Meredith <mlweiss@email.unc.edu>; Wilhelm, Gay <gary mlhelm@unc.edu> 

FW: Amendments to the Standards and Rules of Procedure for Approval of Law Schools 

Notice of Revisions to Standards - Angust 2012 pdf 

Dear Fr%nds, 

] ’m forwm:’ding notice of two changes in the A]~A Standards th~:~t were approved by the A][~A m August and t]rat m:’e now in elOlbct. The 
[irsC centering in Standard ?]09, requb:’es [hat all consmner h~l}.~rmadon about a h-~w school must be complete, ~-~ccurate, ~nd not 

misleading. As Foul] re~:~d, some specific items of iribrmatio~ must be placed on the web, but more ge~erally, the revised Stm~dard 

requires that "[a]11 conmamer i~aformatio~ that a law school reports, publieizes or distribu.t;es shall be complete, aeem:ate 

and n.ot misleadir~g to a reasonable law school stude~3t or app~.icant~" demoing "due diligence" in assuring that suc[h 

intbrmatio~ is accur~:~te, 

1[ think this revision p~aces some in~zreased obhgat%n on us to assure d~at anything we repoF~, or pubhcJze, whether on the web or in print 

or e]sewise distributed, especially to stude~?ts and prospective stude~?ts as consmners, , meet these standards, Allison, you and other 

gum:’dians of the website should take special mote. As we l<)low from our experience t]ris spring, the Standm:’d places special new 

obli~’ations on the reporting of employment inl%rmation, and we should all look care{~fily to be sure we understand those requirements. 

Ye~ it a] so as[<s for m [brma tion on con ditiona] scho]a rship policies, at trJtJon ra tea, t;~cu fry nu tubers desi~~ ed as f~al]-thr~e or part-tim e, 

transfer credii policies, and academic etc. 

On a dif{’erent note, the notice provides a new set of m’iteria gover~h~g approva~ of year-long or semester-long study abroad programs by 

American law schools, as well as ~ew summer study abroad pro[~wams. }-~ev, Joe, [{ob, ]hissa, and others should look these over as you’re 

contemplatin2 any ne~, initiatives. 

dad< 

From: Deans at ABA Approved Law Schools [mailto:LEAP-DEANS@MAIL,AMERICANBAR.ORG] On Behalf Of Clark, JR 
Sent: Wednesday, August 29, 2012 3:06 PM 
To: LEAP- DEANS@ MAIL.AM ERICANBAR.ORG 

Subject: Amendments to the Standards and Rules of Procedure for Approval of Law Schools 
MEMORANDUM 

DATE: August 29, 2012 

TO: Deans of ABA-Approved Law Schools 

Universib, Presidents 
Chief Justices of State Supreme Courts 

Bar Admissions Authorities 

Deans of Unapproved Law Schools 

Leaders of Other Organizations Interested in ABA Standards 

Student Bar Association Presidents 

FROM:     Barry Currier, Interim Consultant on Legal Education 
SUBJECT: Amendments to Standard 509 (Consumer Information), Rule 16 (Sanctions), and Foreign Progranl Criteria 

At its meeting on August 6-7, 2012, the ABA House of Delegates concurred in changes to Standard 509 and Rule 16 of the ABA Standards at~dRules of Procedure 

for Approval of Law Schools. The chaiges became effective immediately. Standards 509(d)(4) and (e) reference forms on employnrcnt outcomes and conditional 

scholarships, which tile Council of the Section approved at its June 8-9, 2012 meeting. 

The Office of file Consultam will provide additional guidance to schools regarding compliance ruth the amended Standard 509. 

At its meeting on Augnsl 3, 2012, the Council of the Section approved changes to Criteria for Approval of Foreign Semester and Year-Long Study Abroad 

Programs Established by ABA ,@proved Law Schools and CriWria for Approval of Foreign Smnmer and httersession Programs Established by ABA- 

ApprovedLaw Schools. 
Attached are a brief explanation of the changes, a redlined version of the amended StandaJcd and Rules of Procedures, the approved tbrms for Standard 509, and 

redlined copies of the revised Criteria. 

Thank you for your continued inteles~t in this list. A summary of your discussion list subscriptions, including LE?d~-DEANS, can be found at 

._h__t_t_p_i,_/:919p~:~Ln_~_r_Lb_£A91:~(__e_[i_~’t__~_e__r__k![!£g!_~:£1~!. This new List Subscription Page allows you to manage your lists - unsubscribe from existing or join others. 

If you have any issues you may eifller contact the list owner via email: I ,EAP-DEANS-reqaest@mail .americanbar.org, or file ABA Service Center at phone: 1- 800- 

285-2221 or email: seiwice(J~an~ericanbar.oro_. 



American Bar Association 
Section of Legal Education and Admissions to the Bar 

MEMORANDUM 

DATE: 

TO: 

August 29, 2012 

Deans of ABA-Approved Law Schools 
University Presidents 
Chief Justices of State Supreme Courts 
Bar Admissions Authorities 
Deans of Unapproved Law Schools 
Leaders of Other Organizations Interested in ABA Standards 
Student Bar Association Presidents 

FROM: Barry Currier, Interim Consultant on Legal Education 

SUBJECT: Amendments to Standard 509 (Consumer Information), Rule 16 (Sanctions), and 
Foreign Program Criteria 

At its meeting on August 6-7, 20112, the ABA House of Delegates concurred in changes to 

Standard 509 and Rule 16 of the ABA Standards and Rules of Procedure for Approval of Lcm~ 
Schools. The changes became effective immediately. Standards 509(d)(4) and (e) reference 
forms on employment outcomes and conditional scholarships, which the Council of the Section 
approved at its June 8-9, 2012 meeting. 

The Office of the Consultant will provide additional guidance to schools regarding compliance 
with the amended Standard 509. 

At its meeting on August 3, 2012, the Council of the Section approved changes to Criteria for 
Approval of Foreign Semester and Year-Lonlz Study Abroad Programs Established by ABA- 

Approved Law Schools" and Criteria for Approval of Foreign7 Summer and Intersession Programs 
Established by ABA-Approved Law Schools. 

Attached are a brief explanation of the changes, a redlined version of the amended Standard and 
Rules of Procedures, the approved forms for Standard 509, and redlined copies of the revised 
Criteria. 
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Commentary 

At its meeting on August 6-7, 20112, the ABA House of Delegates concurred in changes to 
Standard 509 and Rule 16 of the Standards arid Rules of Procedure for Approval of Law Schools. 

The changes to Standard 509 and Rule 16 were approved by the Council at its meeting on March 
16-17, 2012, to be circulated for Notice and Comment. A public hearing was held on May 1, 
2012, and the Council thereafter approved the changes at its meeting of June 8-9, 2012. 

These changes clarify the obligations of schools with respect to the reporting and publication of 
consumer information and strengthen the range of sanctions that may be imposed for violations 
of the Standard. The changes align employment outcomes disclosure requirements with the 
reporting requirements previously approved by the Council upon recommendation by the 
Questionnaire Committee. The changes also mandate disclosure of conditional scholarship 
renewal data to assure that prospective conditional scholarship recipients are fully informed as to 
the terms of the scholarship being offered. 

Standard 509. CONSUMER INFORMATION 

The revised Standard 509 mandates that all consumer information that a law" school 
reports, publicizes or distributes must be complete, accurate and not misleading to a 
reasonable law school student or applicant, and specifically states that violations of the 
Standard may result in sanctions under Rule 16 of the Rules of Procedure for Approval of 
Law Schools. The proposal delineates information that schools must disclose on their 
websites concerning a range of matters, including employment outcomes of graduates 
and the renewal of conditional scholarships. In addition, the Standard requires schools to 
provide conditional scholarship renewal data to all applicants being offered conditional 
scholarships. 

Rule 16. Sanctions 

The revision to Rule 16 of the Rules of Procedure for Approval of Law Schools provides 
that the sanctions of probation and removal from the list of approved law schools may be 
imposed even where a school is in compliance with the Standards at the time sanctions 
are imposed. 

At its meeting on August 3, 2012, the Council of the Section of Legal Education and Admissions 
to the Bar approved changes to the following: 

¯ Criteria Section II.B. (Faculty) of the Criteria for Approval of Foreign Semester and 
Year-Long Stud), Abroad Programs Eslablished by ABA-Approved Law Schools; 

¯ Criteria Section IX. (Procedures for Approval) of the Criteriajbr Approval of Foreiglt 
Summer and lntersession Programs Estab#shed by ABA-Approved Law Schools; and 
Criteria Section X. (Procedures for Approval) of the Criteria for Approval of Foreign 
Semester and Year-Long Study Abroad Programs Estab#shed by ABA-Approved Law 

Schools. 
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The changes to the Criteria were approved by the Council at its meeting on June 8-9, 2012, to be 
circulated for Notice and Comment. 

The proposed amendments to the Faculty section of the Foreign Semester and Year-Long Study 
Abroad Criteria are based on experience in the operation of these programs and feedback from 
law schools. 

The proposed amendments to the Procedures for Approval clarify the approval process for law 
schools seeking to establish foreign summer/intersession programs and foreign semester/year- 
long study abroad programs. 
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Amendments to Standards and Rules of Procedure (redlined to existing Smndard~) 

Standard 509. BAS!C CONSUMER INFORMATION 

(a) All consumer information that a law school reports, publicizes or distributes shall be 

complete~ accurate and not misleading to a reasonable law school student or applicant. 
Schools shall use due diligence in obtaining and verifying consumer information. 
Violations of these obligations may result in sanctions under Rule 16 of the Rules of 
Procedure for Approval of Law Schools. 

(b)(~ A law school shall ....re:oh v ....... ~lv disclose on its website basic consumer 

information in the following ,~t,~o,~..io~. Th~ :~f .... 
÷: .... h~l| k .... kl:~h~A 1.. ~ f~:~ 

aria ,~s-,,,~ata manna~. ,~aglaot:.Ta aT" a~.t,,al n,~ao~.a 

(1) admissions data; 

(2) tuition, fees, living costs, financial aid, conditional scholarships and refunds; 

(3) enrollment data and attrition/graduation rates; 

(4)~.----v-.o---.---:+: .... .....a number of full-time and part-time faculty and administrators; 

(5) curricular offerings, academic calendar, and academic requirements; 

(6) library resources; 

(7)v":"h’’:~lo’~"" facilities; and 

(8) em 1o "men, outcomes ~ ...... * ~*~° v ................ and bar passage data. 

(c)(-l~) A law school ~"°n~* shall publicly disclose on its website, in a readable and 
comprehensive manner, its policies regarding the transfer of credit earned at another 
institution of higher education. The law school’s transfer of credit policies must include, 

at a minimum: 

(1) A statement of the criteria established by the law school regarding the transfer 

of credit earned at another institution; and 

(2) A list of institutions, if any, with which the law school has established an 
articulation agreement. 

(d) A law school shall publicly disclose the employment outcomes of its J.D. ~raduates on 
its website. 

(1) The employment outcomes shall be posted on the school’s website each year by 
March 31 or such other date as the Council may establish. 
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(2) The employment outcomes posted must be accurate as of February 15th for 

persons who graduated with a JD degree between September 1 two calendar 
years prior and August 31 one calendar year prior. 

(3) The employment outcomes posted shall remain on the school’s website for at 
least three years, so that at any time at least three graduating classes’ data are 
posted. 

(4) The employment outcomes shall be ~athered and disclosed in accordance with 
the form, instructions and definitions approved by the Council. 

(e) A law school shall publicly disclose on its website~ in the form designated by the 
Council, its conditional scholarship retention data. A law school shall also distribute 
this data to all applicants bein~ offered conditional scholarships at the time the 
scholarship offer is extended. 

Onoved into Standard) 

website. 

L ........ 
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(moved into Standard) 

Interpretation 509-51 
A law school that lists in its course offertitgs a significant number of courses that have not been 

offered during the past m,o academic years and that are not being offered in the current 
academic year is not in compliance with this Standard. 

Interpretation 509-2 
Subject to the requirements qf subsection (a) above, a law school may pubHcize or distribute 

additional information regarding the employment outcomes qf its graduates. 

Interpretation 509-3 
Any information, beyond that required by the Council, regarding graduates’ salaries that a lcm, 

school reports, publicizes or distributes must clearly identify the number of salaries and the 

percentage qf graduates included in that information. 

Interpretation 509-4 
d conditional scholarship is any financial aid cm’ard, the retention of which is dependent upon 

the student maintaining a minimum grade point average or class standing, other than that 
ordinarily required to remain in good academic standing. 
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Rule 16. Sanctions 

(a) Conduct for which sanctions may be imposed upon a law school includes, without limitation: 

(1) Substantial or persistent noncompliance with one or more of the Standards; 

(2) Failure to present a reliable plan to bring the law school into compliance with the 
Standards; 

(3) Failure to provide information or to cooperate in a site evaluation as required by the 
Standards; 

(4) Making misrepresentations or engaging in misleading conduct in connection with 
consideration of the school’s status by the Committee or the Council, or in public 
statements concerning the school’s approval status; and/or 

(5) Initiating a maj or change or implementing a new program without having obtained 
the prior approval or acquiescence required by the Standards; and/or 

(6) Provision of incomplete, inaccurate or misleading consumer information in violation 
of Standard 509. 

(b) Sanctions ~r,~ ~r, ..... ~,~÷; ........... 1 ~¥~ ~r,~ 1; o~ ~- ........ -~ !aw schoo!~ may be 
imposed even if a school has, subsequent to the actions that justify sanctions, ceased those 
actions or brought itself into compliance with the Standards. 

(c) Sanctions that may be imposed include, without limitation: 

(1) A monetary penalty proportionate to the violation; 

(2) A requirement that the law school refund part or all of the tuition and/or fees paid by 
students in such a program; 

(3) Censure, which may be either private or public; 

(4) Required publication of a corrective statement; 

(5) Prohibition against initiating new programs; 

(6) Probation; and/or 

(7) Removal from the list of approved law schools. 

(d) In the course of a sanctions proceeding, the Committee or the Council may also direct a law 
school to take remedial action to bring itself into compliance with the Standards. 
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(e) If a law school is placed on probation, the Council shall establish the maximum period of 
time that the school may remain on probation and shall establish the conditions that the law 
school must meet in order to be removed from probation. The Committee may make 
recommendations to the Council concerning the period and conditions of probation. 

(f) The Committee has the power to impose upon a school any sanction other than probation or 
removal from the list of approved law schools. A school may appeal a decision of the 
Committee to impose a sanction to the Council. The Committee also may recommend to the 
Council that a school be placed on probation or removed from the list of approved law 
schools. 

8 of 20 



CLASS OF .... EMPLOYMENT REPORT AT 9 MONTHS AFTER GRADUATION 

i ] T I ] 
FULL TIME PART TIME 

Employment Status 
Employed - Bar Passage Required 

Employed - JD Advantage 

Employed - Professional Position 

Employed - Non-Professional Position 

Employed - Job Category Undeterminable 

Pursuing Graduate Degree Full-Time 

Unemployed - Start Date Deferred 

Unemployed Not Seeking 

Unemployed - Seeking 

Employment Status Unknown 

Total graduates 

Number Long 

##1% ## 
##/% ## 
##/% ## 
##/% ## 
##/% ## 
##/% 
##1% 
##/% 
##1% 
##/% 

##/loo% 

Short 

## 

## 

## 

## 

## 

Long 

## 

## 

## 

## 

## 

Short 

## 

## 

## 

## 

## 

i ..... 

Law School/University Funded Position 

Of Employed - Law Schoo,/University Funded II "" I "~ ~" ~" 

Number 

## 

Full Time 

Long Short 

## ## 

Part Time 

Long Short 

## ## 

Employment Type 

Law firms 

"" II #" II "" II "# II "" 
i2-10 i ## ## ## ## ## 

i26-50 i ## ## ## ## ## 

i101-250 i ## ## ## ## ## 

, i ## ## ## ## ## 

Business & industry i ## ## ## ## ## 

l oo 1I oo 1I oo 1l oo 1l oo 
Pub:~nt:(inc:Pub. Def:) i II ~ II ## II ## II ~ II ~ 
Judicial clerkships i ## ## ## ## ## 

T ~ + 

l Federal l ## ## ## ## ## 

"Other 1 i 1l ~ 1l ## 1l ## 1l ~ 1l ~ 
Academia i ## ## ## ## ## 
Employer type unknown T ## ~ ~ ~ 

iTotal ## ## ## ## ## 
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Scholarship Retention Data 

;tudents Matriculatinl~ In 

iPrevious Academic Year 

)revious Academic Year 1 

)revious Academic Year 2 

# Entering 

with Conditional Scholarships i 

# Whose Conditional Scholarships 

Have Since Been Reduced or Eliminated 
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CRITERIA FOR APPROVAL OF FOREIGN SEMESTER AND YEAR-LONG STUDY ABROAD 

PROGRAMS ESTABLISHED BY ABA-APPROVED LAW SCHOOLS 

II. 

A. 

g. 

Faculty and Staff 

Program Director 

1. The sponsoring law- school(s) must provide a program director who will be present 
onsite for the duration of the program and who must be appointed with the approval of 
each of the sponsoring law schools. 

2. The program director must be a tenured, tenure-track or full-time faculty member from 
the law school (or one of the co-sponsoring law schools). A visiting professor to atone of 
the co-sponsoring law schools is not considered a full-time faculty member for purposes 
this provision. 

3. The program director must be well qualified by experience with the sponsoring law 
school (or one of the co-sponsoring law schools) to provide leadership and appropriate 
faculty oversight of the program for the sponsoring school(s). 

4. The requirement of a continuous presence of the program director may be satisfied by 
having more than one program director serving at different times as long as one program 
director who satisfies subsection A. 1. is on site at all times and there is provision for 
continuity of administration and oversight. 

5. The director may not participate concurrently in another program. 

6. The director shall have had some experience with the same or a similar program or 
possess a background that is an adequate substitute for such experience. 

Faculty and Additional Personnel 

1. In addition to the director, the sponsoring law school(s) shall assign at least one 
~,~r other person from the law school (or 

one of the co-sponsoring law schools) who will be present onsite for the duration of the 
program. 

. .                                                   ( �oo,,~÷, .... r,~, r~,, ÷k; o pre’~ ...... The second person from the law school or one 
of the co-sponsoring law schools) must be: 

i. a tenured, tenure-track, or full-time faculty member; 

ii. a full-time administrator who works with study abroad or international 
programs; or 

iii. a full-time visitin~ professor. 
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C. 

b. The requirement of a continuous presence of the second person ~ + ...... a 
÷~n,,r~ t-*-.~ob ~*- g,,ll tqrn~ g.,,’.,,I÷~T *,~*,.d-,~,- g*-,~*,.~ ÷k~ o,-,,~,~o,~*-;*,,~ 1.~7 o.’.h.’,,~l/’o’~ 

1~.~ vv y 

be satisfied by having different persons-.,~.. ~" .... 1+~¢ ..... ...,~...,,,~.~’~"°o from the sponsoring law 
school(s) participating in the program at different times as long as one person 

-,,~,,v,~.~’~ who fulfills subsection B. 1 .(a) is on site at all times. 

2. Faculty members who are not from the sponsoring law school(s) shall possess 
academic credentials equivalent to those of the faculty" at the sponsoring law school(s) 
and must be approved to teach in the program in the same manner as required for an 
adjunct faculty appointment at the sponsoring law school(s). 

3. All faculty teaching in the program must be able to communicate effectively with the 
students in the language of instruction used in the program. 

The program director or at least one member of the full-time faculty or on-site staff must: 

1. be fluent in both English and the language of the host country, and 

2. be familiar with the country in which the program is offered. 
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CRITERIA FOR APPROVAL OF FOREIGN SUMMER AND INTERSESSION 
PROGRAMS ESTABLISHED BY ABA-APPROVED LAW SCHOOLS 

Redlined to current Criteria 

IX. Procedures for Approval 

BA. New Programs 

l. A law school or schools seeking to establish a new program must submit ..... 1;,,o+;,,,, 
~xx ~l~lJx x ~.~ ~t ~x ~JXX 

"o-+’o 0r~ ce a New Program Questionnaire in the year 
preceding the first offering of the new program by October 1 for Summer programs and 

March 1 for Intersession programs. ~ +~" ........... A:,~ +~,~ ~o+ ~: .... ~ +~, ...... 

+N .......... +N ........ ; .... N~I. 

2. On the basis of the written submission, the Accreditation Committee will determine 
whether to approve the program for its first year of operation. Approval will be granted 

only if the law school demonstrates that the proposed program complies with the Criteria. 

3. If the Accreditation Committee grants approval, the program will be evaluated with a 
site visit during its first year of operation. The Accreditation Committee will then 
determine whether to approve the program for further operation on the basis of the site 
evaluation and written materials submitted by the law school. 

4. A law school may not advertise or market any program prior to submitting a request 
for approval &the program. Any advertising or marketing that is done prior to program 
approval must clearly indicate that the program is pending approval by the Accreditation 
Committee. 
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C-=. 5. Approval after the first year, if granted, is effective for five years. ’~" +" ........ 

t~. B. Monitoring of Approved Programs 

1. A law school shall complete an Annual Questionnaire for each approved Foreign Summer and 
Intersession Program by October 31. 

2. A site visit will be held five years after initial approval of a new program and every seven 
years thereafter. 

3. For each program subject to a site visit, a law school shall file a Foreign Summer and 
Intersession Program Site Visit Questionnaire by March 1 for Foreign Summer programs and by 
October 1 for Foreign Intersession programs. 

g=-. C. c,r, ..... +" ~ ’-"o+;’-" Significant Change in Program 

1. If the,,~,~,,~,! ~-"o+; ~’-" o~’. an approved program undergoes a significant_ change, is                           ,~,~,~,,~,~ ~" .... " ~"’~j 
hi,-h +h ........ ; .... A,,r.+,:.A oAA; ............ A,-li+;,~,ol ,-1+1~o 

.o;o .,~,~,.~,~,~,’~’oo+~ written notice of such change shall be provided to the Consultant in the year 
prior to the implementation of the proposed change no later than October 1~~" +" ...... 

for Summer programs and March 1 
for Intersession programs. 

2g. The Accreditation Committee will review the information submitted concerning the 
proposed change and determine whether a site evaluation is necessary to evaluate the 
program’s compliance with the Criteria in light of the changes in the program. If the 
Committee determines that such a site evaluation is necessary, the sponsoring law 
school(s) will be required to pay the fee established for ~ r:..o!..o+;,,., ,,~" ~/~o~,,.- c,r, ..... ;., 
~’-~;v.,~.~,--" ~ ~,,~,.~..~ Site Visit in Connection vdth a Significant Change in a Foreign 
Program. 
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3. Examples of changes that require approval by the Accreditation Committee include, 
without limitation: 

a. change in program location 
b. significant changes in program administration 
c. changes in the curriculum that significantly reduce the comparative or international 
focus of the program 
d. significant increase in the enrollment expectations for the program, 
e. adding a new externship program or a substantial increase in the enrollment in existing 
externship programs; 
f. changes in the language of instruction in the program, 
g. new agreements to co-sponsor the program with another ABA-approved law school, 
or 

h. significant changes in the housing arrangements for students. 

gD. Additional Review 

1. The Accreditation Committee may ask for further information or direct a site visit of 
an approved program in any year where responses to the questionnaire suggest that the 
program is out of compliance with these Criteria or that the program has so substantially 
changed its focus or operation that its compliance with the Criteria cannot be determined 
without further information and, potentially, a site visit. 

. 

Examples of actions or changes that might trigger this review include: 
a. failure to timely file the annual questionnaire; 
b. submitting an incomplete questionnaire; 
c. number and nature of the concerns raised in the most recent review of the 
program; 
d. failure to notify the Office of the Consultant of a significant change as required 
in part C, and 

,-h ..... 1-~ +h ..... ~,-,,1,,,.~ +h,,+ o;o,.,1~,-,~.,÷1 .... ,-1 .... ÷1., ........ ÷1 ..... 

1|,~.~.÷ 1,~ ÷h ........ ¯ 
~* OI~IJULIJL%,gg,~IJLL %,gJLlg,~JLli~%,t XII LJLI%,~ %JIII%JIJLIII%JIIL 111 LJLI%,~ JJl~r~l ~[,IIJL, 

i,.e a persistent pattern of complaints by students in the program regarding the 
quality of the educational experience or the admini stration of the program. 

E. Withdrawal of Approval. If it is determined that a program is operating out of compliance 

with these Criteria, approval may be withdrawn by the Accreditation Committee in accordance 
with Rule 13 of the Rules of Procedure for Approval of Law Schools. 

F. Request for Variance. A law school proposing to offer a program that is inconsistent with the 
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Criteria adopted by the Council may apply for a variance in accordance with Standard 802 of the 
Standards for Approval of Law Schools. 

F=-.G. Expiration of Approval. If an approved program is not offered in two consecutive years, 
approval is withdrawn and the sponsoring law school(s) must reapply for approval of the 
program as a new program. This requirement may be waived by the Accreditation Committee for 
good cause shown. 
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CRITERIA FOR APPROVAL OF FOREIGN SEMESTER AND YEAR-LONG STUDY 
ABROAD PROGRAMS ESTABLISHED BY ABA-APPROVED LAW SCHOOLS 

Redlined to current Criteria 

IX. Procedures for Approval 

BA. New Programs 

2. On the basis of the written submission, the Accreditation Committee will determine 
whether to approve the program for its first year of operation. Approval will be ~ranted 

only if the law school demonstrates that the proposed program complies with the Criteria. 

3. If the Accreditation Committee grants approval, the program will be evaluated with a 
site visit during its first year of operation. The Accreditation Committee will then 
determine whether to approve the program for further operation on the basis of the site 
evaluation and written materials submitted by the law school. 

4. A law school may not advertise or market any program prior to submitting a request 
for approval of the program. Any advertising or marketing that is done prior to program 
approval must clearly indicate that the program is pendin~ approval by the Accreditation 
Committee. 

5. Approval after the first year, if granted, is effective for five years. !f the program 
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t~. B. Monitoring of Approved Programs 

1. A law school shall complete an Annual Questionnaire for each approved Foreign Semester 
and Year-Long Study Abroad Program by October 31. 

2. A site visit will be held five years after initial approval of a new program and every seven 
years thereafter¯ 

3. For each program subject to a site visit, a law school shall file a Foreign Semester and Year- 
Long Study Abroad Program Site Visit Questionnaire by March 1. 

D-.C. (~,,~.,.~, ...... ,~’~,.,,..,.,.~+:~- Significant Change in Program 

1. If the location of an approved program undergoes a significant change, is changed by 

a~ oltao tatha n,-acr~orn ar ohona;natha ;notlt,,tlan a~atha~oo[|;t~ at,~h;oh thanram’orn 

;o.o ..~......,:’-’"ota": written notice of such change shall be provided to the Consultant in the year 
prior to the implementation of the proposed change no later than October 1. ,~.~’~" ÷~’,.,~ ...... j ,~.. 
~;~+~ +h~ ;~1 .... +o+;~ ~47+h ........ A M. .... 

2g. The Accreditation Committee will review the information submitted concerning the 
proposed change and determine whether a site evaluation is necessary" to evaluate the 
program’s compliance with the Criteria in light of the changes in the program. If the 
Committee determines that such a site evaluation is necessary, the sponsoring law 
school(s) will be required to pay the fee established for ~ ~z.,o~,,o+;... ~.r ~,,oi..,- c,~. ..... 1. ~v~t~.,~.ruxJlt xYx ~v~u,jxJl ~_]~x~.r~x~,~o lit 

rz~.~;,~. -.~-’~ ~c’. ........ ,~. ,..o Site Visit in Connection with a Significant. Change in a Foreign 
Program. 

3. Examples of changes that require approval by the Accreditation Committee include, 
without limitation: 
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a. change in program location 
b. significant chan~es in program administration 
c. changes in the curriculum that significantly reduce the comparative or 
international focus of the program 
d. significant increase in the enrollment expectations for the program, 
e. addin~ a new externship program or a substantial increase in the enrollment in 
existing externship programs; 
£ chan~es in the language of instruction in the program, 
g new agreements to co-sponsor the program with another ABA-approved law 
school, or 

h. significant changes in the housing arrangements for students. 

;~D. Additional Review 

1. The Accreditation Committee may ask for further information or direct a site visit of 
an approved program in any year where responses to the questionnaire suggest that the 
program is out of compliance with these Criteria or that the program has so substantially 
changed its focus or operation that its compliance with the Criteria cannot be determined 
without further information and, potentially, a site visit. 

. 

Examples of actions or changes that might trigger this review include: 
a. failure to timely file the annual questionnaire; 
b. submitting an incomplete questionnaire; 
c. number and nature of the concerns raised in the most recent review of the 

program; 
d. failure to notify the Office of the Consultant of a significant chan~e as required 
in part C, and 

;.,÷ .... ÷; ,~.,.~ 1 g" ...... P÷N ........ ¯ 

h ,~AA; .......... ÷ .... hl .............. l-,o÷.~.,÷;.~l ; ....... ;~ *h ..... 11.~,~.,* ;~ 

ke a persistent pattern of complaints by students in the program regarding the 
quality of the educational experience or the administration of the program. 

E. Withdrawal of Approval. If it is determined that a program is operating out of compliance 
with these Criteria, approval may be withdrawn by the Accreditation Committee in accordance 
with Rule 13 of the Rules &Procedure for Approval of Law Schools. 

F. Request for Variance. A law- school proposin~ to offer a program that is inconsistent with the 

Criteria adopted by the Council may apply for a variance in accordance with Standard 802 of the 
Standards for Approval of Law Schools. 
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g=-. G. Expiration of Approval. If an approved program is not offered in two consecutive years, 
approval is withdrawn and the sponsoring law school(s) must reapply for approval of the 
program as a new program. This requirement may be waived by the Accreditation Committee for 
good cause shown. 
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Fl’om: 

Sent: 

To: 

Subject: 

Sizemore, Beverly A <bevsJze@email.unc.edu> 

Wednesday, September 19, 2012 1:19 PM 

Mosteller, Robert Paul <nnostell@email.unc.edu-*; Broome, I,issa L <lbroome@emaJl.unc.edu> 

FW: Law’s Broil Interest 

I’m back from Lnndon! It was a good, productive period and I will be writing up some notes of our meeting Monday afternoon with Jeremy Horder and Sarah 

Williamson; it went well. 

FYI for the emaiJ bel.:_~w. PJeas~:_~ let me know your thoughts and f wilJ respond ~:o Melissa (she took over Bogdan’s positi.:_~n over at UNC Internatkmal) on behal[ of 

the law school re: interest in Brazil, 

Bob, if you remember our meeting with Bob Miles a while back, he was more interested in pursuing greater depth with programs in Argentina and other’ Spanish- 

speaking countries than the Portuguese-speaking country of Brazil. Ym sure Brazil is wonderful!, but I woukf agree with him, that if the law school acts to add an 

exchange program in South Americ~ in the future, that it should be in a Spanish-speaking country to add that educational, pntentiMIy career-beneficiM, asgect of a 

student being abh:_~ to enhance his/her Spanish language capabilities in addition to studying law. 

The referr~-:~d-~:o summer prograrn is one of the many AgA-approved summ~:_~r abroad programs (eg, our f.:_~rmer Sydney program) aw~ilabh? to law students 

throughout the U,S. 

Cheers, 
Bey 

I=mm-¯ PlcNurray, IVlelissa 
Sent: Wednesday, September 19, 2012 :[0:2.:[ AM 
To" Sizemore, Beverly A 
$,,bjeet-" Law’s Brazil Interest 

Dear Bey, 

Ron Strauss has organized a small group to discuss UNC’s engagement in Brazil. This was in response to a recent trip to Sao Paulo by Luiz Pimenta, Dental Director of 

UNC’s Craniofacial Center. While Luiz was there, he met with the Vice Rector for International Affairs at University of Sao Paulo. Ron is eager for UNC to initiate 

partnerships in Brazil and has asked me to talk with a number of different UNC schools/units that might have Brazil initiatives or be developing collaborations to 

determine where their interests are and what the benefits/challenges would be moving forward. I saw that Law students can participate in a summer program in 

Brazil through Tulane University. Are you aware of any other Law faculty interest/research in Brazil? Does the school have any other engagement in Brazil, or 

interest in developing collaborations? 

Sincerely, 

Melissa 

Melissa McMurray 

International Liaison Officer 

The University of North Carolina at Chapel Hill 

3013 FedEx Global Education Center, CB#5145 

Chapel Hill, NC 27599-5145 

919.537.3675 

http:/iglobal.unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Wednesday, September 26, 2012 3:14 PM 

jeremy.horder@kcl.ac.uk; saJcah.williamson@ kcl.ac .uk 

Sizemore, Beverly A <bevsize@email.unc.edu>; Broome, Eissa E <lbroome@email.unc.e&~; Mosteller, Robert Paul 
<rmostell@emaJl.unc.edu>; Bmu~ Ken <ksbroun@email.unc.edu> 

RE: Our recent meeting at KCL on 9/17 

Greetings from UNC School of Law! 

I just wanted to let the two of you know how pleased Ken and I were with the meeting we had with you at Kings College London the afternoon of the 17th 

regarding potential opportunities by which UNC School of Law and the KCL Law Faculty can work and join together via student exchanges and faculty research 

interests. We look forward to hearing back from you on the answers to the questions regarding exchange courses/semester considerations that were to be 

checked on with others there at KCL law. 

I wanted to let you know that Maleiha Malik from KCL Law is scheduled to give a presentation to the law school community on Wednesday, October 24th, followed 

by a small group luncheon with Dean Boger, Associate Dean for Academic Affairs Bob Mosteller, and four faculty members who are specifically interested in her 

areas of research in law. We are looking forward to meeting another member of the KCL Law Faculty. 

Please don’t hesitate to contact me if you have any questions or concerns that I might answer on behalf of the law school as we proceed in working out ways in 

which our institutions can interact and work together in the future. 

All the best, 

Bev 

Beverly A. Sizemore, Ph.D. 

DirecLor of iRLernatioRai and LL.M. Programs 

UNC Sckoo] of Law 

Van Hecke-Wettac]~: HaIiiCB# 3380 

160 Riige Road 

Chapel Hill, NC 27599-3380 

AdjuRct Assistant Professor, Anthropology DeparLment 

Phone: 919-843--6 :~7 

FAX: 919--962-12/%" 

Emails: bevsize@email.enc.eduL, enc li.m.director@enc.ede 

Website: htto:///’x~4t,Tw.la~.~Jic° ~d~l/acadeiaics/’ir~ternatior~ai/~defa~llt.asox 

if your question involves the UNC LL.M. Program, please email me 

dnc ] i .m. dJ recto1 @\NIC . ed\~ 

LL.M. Websites: 

~tto:i/’~w>.r.law.unc. ~du/aomissionsillm/default .asox 

~!= _i___L I_£_’___~ !1_,_/_ 2 £~2:’__:___1_= S 2 i_,_! != _£;_g___.__S_! ! != _/_/__ £i_ £ S_! ££t_= _i_: £ i!__~ !1 ! 2_g2= 22_9_ I_£ 2£ ! !___~! @ 2__~ £ ~= J= S_,_/__! 9___~__ S ! 2= ~= _i___:_£ 2 _~£ £ 

aL the following address: 



From: 

Sent: 

To: 

Cc: 

Subject: 

Williamson, Sarah <sarah.williamson@kcl.ac.uk> 

Thursday, September 27, 2012 5:56 AM 

Sizemore, Beverly A <bevsize@email.unc.edu>; Horder, Jeremy <jeremy.horder@kcl.ac.uk> 

Broome, Lissa L <lbroome@email.unc.edu>; Mosteller, Robert Paul <rmostell@email.unc.edu>; Broun, Ken 

<ksbroun@ email.unc.edu> 

Re: Our recent meeting at KCL on 9/17 

Dear Bey, 

It was wonderful to be able to welcome you to King’s. I’m glad to hear that Maleiha Malik will be with you soon; I’m sure others will soon follow! 

We, in turn, are now preparing to welcome Bob Miles and Katie Bowler to town later this month so the too-ing and fro-ing between UNC and King’s is well underway in both 

directions! 

Very best wishes from London, 

Sarah 

Dr ,~arah W[lliarnson 

Head of Stud~ Abroad I Head of laternsh[ps Programl~e 

Study Abroad ~, Internships 

King% Coliege London 

Strand 

London WC2R 2[5 

4-44. (0}207 8a8 2074 

._w____w___w__:_l_<_c_!: _a__c_ .__u_J_</io__t__e__r__o__s_[! j As_ 
@WorkingBRmch 

._w____w___w__: k_c_ j_:_a__c_.__u_ k/__s__t__u__d y_a___b__r__o___a__d_ 
@ Breakfi~stAbread 

From: <Sizemore>, Beverly A <bevsize@email.unc.edu> 

Date: Wednesday, 26 September 2012 20:14 

To: "Horder, Jeremy" <j__e__r__e___n_!si_.__h___o___r__d___e___r___@___k_c_]_.__a___c__.__u__k>, Sarah Williamson <_s__a___r__a___h_:___w__!!]_!_a___n_!_s___q__n___@.___k___c_La__c__.___u__k_.> 

Cc: "Sizemore, Beverly A" <bevsize(aJemailounc.edu>, "Broome, Lissa L" <lbroome~email.unc.edu>, "Mosteller, Robert Paul" <rmostelJ(aJemaJl.unc.edu>, "Broun, 

Ken" <ksbroun@email.unc.edu> 

Subject: RE: Our recent meeting at KCL on 9/17 

Greetings from UNC School of Law! 

I just wanted to let the two of you know how pleased Ken and I were with the meeting we had with you at Kings College London the afternoon of the 17th 

regarding potential opportunities by which UNC School of Law and the KCL Law Faculty can work and join together via student exchanges and faculty research 

interests. We look forward to hearing back from you on the answers to the questions regarding exchange courses/semester considerations that were to be 

checked on with others there at KCL law. 

I wanted to let you know that Maleiha Malik from KCL Law is scheduled to give a presentation to the law school community on Wednesday, October 24th, followed 

by a small group luncheon with Dean Boger, Associate Dean for Academic Affairs Bob Mosteller, and four faculty members who are specifically interested in her 

areas of research in law. We are looking forward to meeting another member of the KCL Law Faculty. 

Please don’t hesitate to contact me if you have any questions or concerns that I might answer on behalf of the law school as we proceed in working out ways in 

which our institutions can interact and work together in the future. 

All the best, 

Bev 

Beverly A. Sizemore, Ph.D. 

Director of internationai and LL.M. Programs 

UNC School of La~ 

Van Hecke-Wettach Hall!CB# 3380 

160 Ridge Road 

Chapel Hill, NC 27599-3380 

Adjunct Assis~an~ Professor, Anthropology Department 

Phone: 919-843---6:47 

FAX: 919-962-12.’7 

Emails: bevsize@email.~ng.elu, ~nc li.m.director@~nc.ed~ 

Website : :~tto:/iwww.]aw.lnc.edliacademJcs/inte~-natJonaiidefallt.asox 

if your question involves the UNC LL.M. Program, please email me 

unc li.m.director@enc.ede 

LL.M. Websites: 

,~tto: /iwww. ~ al,v. lr~c . ed 1iadmJ ssJ onsil~ midefa llt .asox 

at the following add’;ess : 



From: 

Sent: 

To: 

Subject: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Thursday, September 27, 2012 8:07 AM 

Mosteller, Robert Paul <rmostell@email.unc.e&~; Broome, Lissa L <lbroome@email.unc.edu>; Broun, Ken <ksbroun@email.unc.edu>; 

Miles, Bob <bob.mile@unc.edu> 

FW: Our recent meeting at KCL on 9/17 

More good news from KCL. 

All the best, 
Bey 

From: Horder, Jeremy [mailto:jeremy.horder@kcl.ac.uk] 

Sent: Thursday, September 27, 2012 4:57 AN 
To: Sizemore, Beverly A 
Subject: RE: Our recent meeting at KCL on 9/17 
Dear Bey, 

Thank you, and it is very good to hear that Naleiha will be at UNC in the near future. 
For my part, I shall shortly start work on a draft agreement between us. A colleague here at King’s, Dr Leslie Turano-Taylor has agreed to oversee the programme when it 
begins. She is familiar with the system in the US, and already manages our exchange with Columbia. 

Best wishes, 
3eremy 
Jeremy Horder 
Edmund-Davies Professor of Criminal Law 
Dickson Poon School of Law 
King’s College London 
Strand 
London 
WC2R 2LS 

Tel: (0)20 7848 2352 

From: Sizemore, Beverly A [bevsize@email.unc.edu] 
Sent: 26 September 2012 20:14 
To: Horder, 3eremy; Williamson, Sarah 
Cc: Sizemore, Beverly A; Broome, Lissa L; Mosteller, Robert Paul; Broun, Ken 
Subject: RE: Our recent meeting at KCL on 9/17 

Greetings from UNC School of Law! 

I just wanted to let the two of you know how pleased Ken and I were with the meeting we had with you at Kings College London the afternoon of the 17th 

regarding potential opportunities by which UNC School of Law and the KCL Law Faculty can work and join together via student exchanges and faculty research 

interests. We look forward to hearing back from you on the answers to the questions regarding exchange courses/semester considerations that were to be 

checked on with others there at KCL law. 

I wanted to let you know that Maleiha Malik from KCL Law is scheduled to give a presentation to the law school community on Wednesday, October 24th, followed 

by a small group luncheon with Dean Boger, Associate Dean for Academic Affairs Bob Mosteller, and four faculty members who are specifically interested in her 

areas of research in law. We are Iooldng forward to meeting another member of the KCL Law Faculty. 

Please don’t hesitate to contact me if you have any questions or concerns that I might answer on behalf of the law school as we proceed in working out ways in 

which our institutions can interact and work together in the future. 

All the best, 

Bev 

Beverly A. Sizemore, Ph.D. 

Director of international and LL.M. Proqrams 

UNC Schocl cf Law 

Van Hec]e-Wettacl’~ HaliiCB# 3380 

160 Ridge Road 

Ckapei Hi2~, NC 27599-3380 

Adjunct Assistant Professor, Anthropoloqy Department 

Phcne: 9i9-843-62~i/ 

FAX: 919-962-1277 

Emails : ~_>_~:~_i!_!:_’:i~_£a_e_£ L_£i___[_::]:__:__l__i__]_-!:S__t_e_!_l__l_, .l_i_!2__g:___.] i . m. dJ rec tor@unc, edu 

~’~ebsite : ~.t.k~"?..:.../.~../..:d.b2~:L:.-~..~£~£.:.~£[‘~.~£.:..2.~!../i.~i~£(£¢i.q.~!.~.££i~..~iL~.e.~Ek£A.~.£~£~2.~.i.~e.ii~2i!.~..~.,..i££~£S 

if your question involves the UNC LL.M. Program, please emai] me 

ui~c 1~. m. di~r ~c tor@unc . edu 

LL.M. Websites: 

h_£hR_’__:’_’__,./_ :~2!’f~L_:__ 1__£:~:£:_:£;_~_f£_:__~_1 ~!__~! %~£~!_J_££ J_£;.~_£_,/__ £ 1__!i~. L__~:i_ft_£._fi~L %!_1 _t _..__ <£ s:-~_K 
htt~D : //~,,n,,.%¢. ] aw. uric. ed’li ac:ad~ r[LJ cs/c~eq~eeproqrarls/i h]~/de falli t . aspx 

at the fo2] owJ ng address: 



From: 

Sent: 

To: 

Subject: 

Broun, Ken <ksbroun@email.unc.edu> 

Thursday, September 27, 2012 10:15 AM 

Sizemore, Beverly A <bevsize@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; Mosteller, Robert Paul 

<rmostell@email.unc.edu>; Miles, Bob <bob.miles@unc.edu> 

Re: Our recent meeting at KCL on 9/17 

Bev’s synopsis of the meeting is accurate. I would expand on Jeremy’s suggestion that the two schools consider a colloquium on a particular legal topic to enhance the possibility of 

joint research. There are several areas of mutual interest between our two faculties. Jeremy said he would think further about the possibilities and get back to us. As Bey 

suggested in her memo, KCL has some funding that might support such programs. 

Ken 

From: <Sizemore>, Beverly Sizemore <.b__e__v_s_j..z_e__ .@._e__n_2_a_[!._u__n._c_._e_._d_..q.> 

Date: Thursday, September 27, 2012 10:03 AM 

To: Lissa Broome <lbroome@email.unc.edu>, "Mosteller, Robert Paul" <rmostell@email.unc.edu>, Ken Broun <ksbroun@email.unc.edu>, "Miles, Bob" 

<bob.miles@unc.edu> 
Subject: RE: Our recent meeting at KCL on 9/17 

I forwarded the two emafls from KCLto Bob Miles to get him in the loop and give him a "heads-up" before he hits London. I am not sure when he is leaving. 

[ have requested from Melissa, tfu:_~ liaison officer for UNC, a curr~:_mL MOb template as [ thought there could have be~:_m sorne changes in the ianguage since our 

acting MOUs (with Lyon, Nijmegen, et af.) were put inLo place a while back and talked with Sarah Wflfiamson on the 17th about sharing that template with her; 

hope to receive it today t:rom Mefissa. 

[ have attached a brief synopsis of the 9/17 meeting~ Ken, don’t hesitate to correct!add to the write-up. 

All the best, 
Bey 

From= Broome, Lissa L 
Sent= Thursday, September 27, 2012 8:18 AM 
To: Sizemore, Beverly A; IVlosteller, Robert Paul; Broun, Ken; Miles, Bob 
Subject= RE: Our recent meeting at KCL on 9/17 

Should we coordinate with Bob Miles regarding his upcoming visit? Should Bob and Sarah WHliamson try to schedule a meeting with Horder and!or Turano-Taylor? 

OF do we iI.ESt wait t.:_~ hear back from Hord~:_~riTurano-Taylor? 

Lissa 

From= Sizemore, Beverly A 
Sent= Thursday, September 27, 2012 8:07 AM 

To: IVlosteller, Robert Paul; Broome, Lissa L; Broun, Ken; Miles, Bob 
Subject= FW: Our recent meeting at KCL on 9/17 

Mor~-:~ good news from KCL 

All the best, 
Bey 

From= Horder, Jeremy [mailt~:ieremy.horder@kcl.ac.ukl 
Sent= Thursday, September 27, 2012 4:57 AM 
To: Sizemore, Beverly A 
Subject= RE: Our recent meeting at KCL on 9/17 

Dear Bev, 
Thank you, and it is very good to hear that Maleiha will be at UNC in the near future. 
For my part, I shall shortly start work on a draft agreement between us. A colleague here at King’s, Dr Leslie Turano-Taylor has agreed to oversee the programme when it 
begins. She is familiar with the system Jn the US, and already manages our exchange with Columbia. 

Best wishes, 
Jeremy 
Jeremy Horder 
Edmund-Davies Professor of Criminal Law 
Dickson Poon School of Law 
King’s College London 
Strand 
London 
WC2R 2LS 

Tel: (0)20 7848 2352 

From= Sizemore, Beverly A [ . _b_ _e_ ._ _v_ _s_ j _z_ _ _e_ _@ _e_ ._ _ _m_ _ _a_ j Lu_ _ _n_ _c_ =e_ _c_l_ _u_ J 
Sent= 26 September 2012 20:14- 
To= Horder, Jeremy; Williamson, Sarah 
Co: Sizemore, Beverly A; Broome, Lissa L; Mosteller, Robert Paul; Broun, Ken 
Subject= RE: Our recent meeting at KCL on 9/17 

Greetings from UNC School of Law] 

I just wanted to let the two of you know how pleased Ken and I were with the meeting we had with you at Kings College London the afternoon of the 17th 

regarding potential opportunities by which UNC School of Law and the KCL Law Faculty can work and join together via student exchanges and faculty research 

interests. We look forward to hearing back from you on the answers to the questions regarding exchange courses!semester considerations that were to be 

checked on with others there at KCL law. 

I wanted to let you know that Maleiha Malik from KCL Law is scheduled to give a presentation to the law school community on Wednesday, October 24th, followed 

by a small group luncheon with Dean Boger, Associate Dean for Academic Affairs Bob Mosteller, and four faculty members who are specifically interested in her 

areas of research in law. We are looking forward to meeting another member of the KCL Law Faculty. 

Please don’t hesitate to contact me if you have any questions or concerns that I might answer on behalf of the law school as we proceed in working out ways in 

which our institutions can interact and work together in the future. 

All the best, 



Bey 

Beverly A. Sizemore, Ph.D. 

Director of international and LL.M. Programs 

UNC School of Law 

Van Hecke-Wettach Hali/CB# 3380 

160 Ridge Road 

Chapel Hill, NC 27599-3380 

Adjunct Assistant Professor, Anthropology Department 

Phone: 919-843-6247 

FAX: 919-962-12.’7 

Emails: _~£1!,__££~_S1£2S£!_1___!_~S£:__~!S, __________L _____no li.m.director@unc.edu 

Website : ht t ~ : / iwww. law. uric o ed i/academics/inte rnationaiide fault o as ~x 

if your question involves the UNC LL.M. Progra,[L, please email me at the following address: 

unc 1i om. director@unc o edu 

LLoM. Websites : 

htt ~ : / iwww. law. ~nc o eduiadmissions / llmide fault o as ~x 

h~tp:ii~,,~.la~,~.unc.eddiacade~llicsidegreeproqra],Lsiilmidefaui~.aspx 



From: 

Sent: 

To: 

Cc: 

Subject: 

Miles, Bob <bob.miles@unc.edu> 

Thursday, September 27, 2012 11:24 AM 

Sizemore, Beverly A <bevsize@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; Mosteller, Robert Paul 

<rmostell@email.unc.edu>; Broun, Ken <ksbroun@email.unc.edu> 

Miles, Bob <bob.miles@unc.edu> 

Re: Our recent meeting at KCL on 9/17 

Bev and Colleagues: 

Apologies for my slow response time. I am juggling too many urgent matters at the moment. And so also please excuse the ’bullet point’ character of this reply. 

1] Excellent news about the visit and its outcome. 

2] We will need to coordinate the Law School MOU with the existing MOUs with KCL. 

3] I remain available to assist in any way I can the participation of the Law School in the strategic partnership between KCL and UNC CH. 

4] I fly to London on October 16 and fly back on October 23. I am at KCL on October 18 and 19, and with a fairly full schedule but with still some space that I am happy to use to meet with 

Jeremy Horder or indeed anyone else at the I<CL Law School. Please let me know whether you would like me to try to set up a meeting to follow up on your successful visit. 

5] At some point, we will need to meet to discuss how to integrate administratively/logistically the Law School exchange with the broader UNCiKCL student exchange program. 

Bob 

Dr Robert Miles 

Associate Dean: Study Abroad and International Exchanges 

Professor of Sociology and International Studies 

2013 Fedex Global Education Center 
301 Pittsboro Street 
UNC-Chapel Hill 

Chapel Hill 

NC 27599-3130 
USA 

Tel: + 1 919 962 7002 

Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential 
information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender 
by reply e-mail and destroy all copies of the original message. 

From: <Sizemore>, Beverly Sizemore <bevsize@email.unc.edu> 

Date: Thursday, September 27, 2012 10:03 AM 

To: "Broome, Lissa L" <lbroome(~email.unc.edu>, "Mosteller, Robert Paul" <rmostelJ~emaiLunc.edu>, "Broun, Ken" <ksbroun@email.unc.edu>, Bob Miles 

<bob.miJes@unc.edu> 

Subject: RE: Our recent meeting at KCL on 9/17 

I forwarded the two emafls t:rom KCLto Bob Miles Lo get hire in the loop and give him a "heads-up" before he hits London~ I are not sure when he is (eaving. 

I have requested from Melissa, the liaison officer for UNC, a current MOU template as I thought there could have been some changes in the language since our 

acting MOU’~ (with Lyon Nijnl~:_~gen, et aI.) were put into place a whih:_~ b~c)~ and ta)l<ed with Sar~h Wi)Iiamson on the :[7th about sharing that tenlplal:e wH:h her; 

ho~)e to receiw:_~ it today frorn Meiissa. 

I have attached a brief synopsis of the 9/17 meeting. Ken, don’t hesitate to correct/add to the write-up~ 

All the best, 
Bey 

From: Broome, Lissa L 
Sent: Thursday, September 27, 2012 8:18 AN 
To: Sizemore, Beverly A; Mosteller, Robert Paul; Broun, Ken; Miles, Bob 
Subject: RE: Our recent meeting at KCL on 9/17 

Should we coordinate with Bob Miles regarding his upcoming visit? Should Bob and Sarah WH[iamson try to schedule a meeting with Horder and/or Turano--Taylor? 

Or do we iust wait to hear back from Horder/Turano-Taylor? 

Lissa 

From: Sizemore, Beverly A 

Sent" Thursday, September 27, 2012 8:07 AN 

To: Mosteller, Robert Paul; Broome, Lissa L; Broun, Ken; MHes, Bob 
Subject: FW: Our recent meeting at KCL on 9/17 

More good news from KCL 

All the best, 
Bey 

From: Horder, Jeremy [mailto;jeremy.hordert~kcl.aquk] 
Sent" Thursday, September 27, 2012 4:57 AN 
To: Sizemore, Beverly A 
Subject: RE: Our recent meeting at KCL on 9/17 
Dear Bey, 
Thank you, and it is very good to hear that Maleiha will be at UNC in the near future. 
For my part, I shall shortly start work on a draft agreement between us. A colleague here at King’s, Dr Leslie Turano-Taylor has agreed to oversee the programme when it 
begins. She is familiar with the system in the US, and already manages our exchange with Columbia. 

Best wishes, 
Jeremy 
Jeremy Horder 
Edmund-Davies Professor of Criminal Law 



Dickson Poon School of Law 
King’s College London 
Strand 
London 
WC2R 2LS 
Tel: (0)20 7848 2352 

From-" Sizemore, Beverly A [bevsize@emaiLunc~edu] 
Sent" 26 September 2012 20:14 
To: Horder, ]eremy; Williamson, Sarah 
Cc: Sizemore, Beverly A; Broome, Lissa L; Mosteller, Robert Paul; Broun, Ken 
Subject: RE: Our recent meeting at KCL on 9/17 

Greetings from UNC School of Law! 

I just wanted to let the two of you know how pleased Ken and I were with the meeting we had with you at Kings College London the afternoon of the 17th 

regarding potential opportunities by which UNC School of Law and the KCL Law Faculty can work and join together via student exchanges and faculty research 

interests. We look forward to hearing back from you on the answers to the questions regarding exchange courses/semester considerations that were to be 

checked on with others there at KCL law. 

I wanted to let you know that Maleiha Malik from KCL Law is scheduled to give a presentation to the law school community on Wednesday, October 24th, followed 

by a small group luncheon with Dean Boger, Associate Dean for Academic Affairs Bob Mosteller, and four faculty members who are specifically interested in her 

areas of research in law. We are looking forward to meeting another member of the KCL Law Faculty. 

Please don’t hesitate to contact me if you have any questions or concerns that I might answer on behalf of the law school as we proceed in working out ways in 

which our institutions can interact and work together in the future. 

All the best, 

Bev 

Beverly A. Sizemore, Ph.D. 

Director of international and LL.M. Programs 

UNC School of Law 

Van Hecke-Wettach Hall!CB# 3380 

160 Riige Road 

Chapel Hill, NC 27599-3380 

AdjuRct Assistant Professor, Anthropology Department 

Phone: 919-843---6 :~7 

FAX: 919-962-12.’7 

Emails: bevsize@email.unc.edu, unc li.m.director@unc.ed~ 

We b s i t e : £~.~i..Q.i.‘./..i~fk.,,~J......!~..~A~.1.:.i.~...r2c..teij...~../i!~iij~S.!~.~£.~/..i~.~2i~!~!~.!~i£~2i!~i~.&ij~/..i!..£~i..:.iii~!.~ 

at the fo] lowing address: 



From: 

Sent: 

To: 

Subject: 

Attach: 

Sizemore, Beverly A <bevsize@email.unc.e&l> 

Monday, October 1, 2012 11:29 AM 

Mosteller, Robert Paul <nnostell@email.unc.edu-~; Broome, Lissa L <lbroome@emaJl.unc.edu> 

FW: New Fulbright U.S.-ASEAN program 

Fulbright-ASEAN - Initiative.pdf 

FYL 

From: Nelson, Stephanie [mailto:nelsonsc@email.unc.edu] 
Sent: Monday, October 01, 2012 10:05 AM 
To: UNC Faculty for CAC 
Subject: [cac unc faculty] New Fulbright U.S.-ASEAN program 

Dear UNC Faculty, 

Fuibright U.S.-ASEAN Initiative 

The Bureau of E&tcational and Cultural Aflhirs (ECA) is pleased to annoance the FY 2013 

competition for the Fulbright U.S.-ASEAN Initiative. The Department of State is piloting a 

small nmnber of regionally competed new awards Ibr Asian Fulbright Scholars and U.S. 

Fulbright Specialis~ts that roll support ASEAN initiatives. 

The Fulbright U.S. ASEAN Initiative is open to university faculty, government officials, and 

proi~ssional stalt’ofthink tanks and other NC~s. There are two parts to this initiative, one for 

Asians and the other for Americans. 

Please see attached for more details on this program. Deadlines va~ by country. 

5tephanle Nelson 

Associate DEtector 

Carollna Asla Center 

Campus Box #7582 
University of North Carollna 

ChapeE H111, NC 27599-7582 

Phone: 919.843.9065 

Fax: 919. 843. 2102 



From: 

Sent: 

To: 

Subject: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Thursday, October 1 l, 2012 10:00 PM 

Broome, Lis~ I <lbroome@emaJl unc edu>; Mosteller, Robert Paul <rmoslell@emaJl.unc.edu> 

RE: Hong Kong engagement 

I’m around all day tomorrow with no set meetings; also actually need to pull together the materials for a research scholar coming in December for you both to sign. 

From: Broome, Lissa L 
Sent: Thursday, October 11, 2012 9:26 PM 
To: Sizemore, Beverly A; Nosteller, Robert Paul 
Subject: RE: Hong Kong engagement 
Bey & Bob--- 

Maybe the 3 of us should caucus on this on Friday if we have a chance. This seems like a good opportunity that we should take advantage of. I know Jonathan (he 

was the co-author of the report about the AfAm classes). 

Also we need to tall< about King’s College. Bob Miles goes back to London on October :1.6 and we should consider what the next step is and whether he needs to 

help us take R:. 

Lissa 

From: Sizemore, Beverly A 
Sent: Thursday, October J.:t, 2012 5:27 PM 

To: Nosteller, Robert Paul; Broome, Lissa L 
Subject: FW: Hong Kong engagement 

Do we want to have .Ionathan Hartiyn, Sr. Assoc. Dean, {::olh:_~ge o~ Arts & Sciences/P.Nitical Science Distinguisfu:_~d Professor, pursue any d~:_q:~artrnental 

connections/leads while he is ~:her~:_~ for UNC in general, in addition to Holning’s conl:ac~:s? About time to start con~:acting individual(s) about "Perspectiw:_~s on Asian 

Law" for fatl 2013 possibility. 

A]f the best, 
Bey 

From: IVlcNurray, Nelissa 
Sent: Thursday, October :ll, 2012 3:54 PM 
Te: Sizemore, Beverly A 
Subject: Hong Kong engagement 

Hi Bev, 

A while back, you had mentioned to me that the Law School was starting to work on developing a partnership with a university in Hong Kong. Could you sent me an 

update on that? I am writing a briefing for Jonathan Hartlyn who is going to Hong Kong next month and wanted to include any relevant info. 

Thanks! 

Melissa 

Melissa McMurray 

International Liaison Officer 

The University of North Carolina at Chapel Hill 

30:13 FedEx Global Education Center, CB#5:145 

Chapel Hill, NC 27599-5:145 

919.537.3675 

._h_t__t_p_2J__~Lo___b___aJ_:__u___n__c_:__e___d___u_. 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Mosteller, Robert Paul <rmos~tell@emailamc.edu~ 

Friday, October 12, 2012 3:25 PM 

Kennedy, Jo~ph E <kennedy4@email.unc.edu>; Savasta-Kennedy, Maria S <mskenned@email.unc.edu> 

Broome, Lissa L <lbroome@email.unc.edtr~; Sizemore, Beverly A <bevsize@email.unc.edu> 

Potential Asian Perspectives Course for 2013-2014 

Maria and Joe, 

This fall, we had a course in "European Perspectives," taught by two professors from different countries each coming in for 3-4 weeks with a concentrated 

instruction schedule. We have not taught "Asian Perspectives" in some time, prindpally because we did have knowledge of good teachers. Because of the growing 

importance of Asia, we would like to resume offering the Asian Perspectives course and wondered if the two of you might have a candidate or two from your trip 

to China. 

Although it is only mid-October, we need to begin planning right away quickly to get all the decisions made by both us and the faculty we pick to get a course ready 

for approval by the faculty. 

I believe that Holning Lau will have some good candidates from the law school in Hong Nong where he has extensive ties. We might wind up wanting to bring 

teachers from China and Hong Kong, for example. 

Do you have ideas? 

Bob 

Robert P. Mosteller 

Associate Dean for Academic Affairs & 

J. Dickson Phillips Distinguished Professor of Law 

Campus Box 3380 

U.N.C. School of Law 

Chapel Hill, N.C. 27599-3380 

919-962-8513 (office) 

919-962-1277 (fax) 
View my research on my SSRN Author Page: 

http://ssrn.comiauthor=175690 



From: 

Sent: 

To: 

Cc: 

Subject: 

Mosteller, Robert Paul <rmos~tell@email.unc .edu~ 

Friday-, October 12, 2012 3:32 PM 

Lau, ttolning Sherman <hslau@email.unc.edu> 

Sizemore, Beverly A <bevsize@email.unc.edu>; Broome, Lissa I, <lbroome@email.unc.edu> 

Asian Perspectives teacher ideas 

Holning, 

We’ve talked briefly, I believe, about the idea of renewing the Asian Perspectives course. Just to review, this fall, we had a course in "European Perspectives," 

taught by two professors from different countries each coming in for 3-4 weeks with a concentrated instruction schedule. We have not taught "Asian Perspectives" 

in some time, principally because those of us in charge of planning did not have knowledge of good teachers. Because of the growing importance of Asia, we 

would like to resume offering the Asian Perspectives course and know your extensive contacts in Hong Kong could give us a place to begin. 

Although it is only mid-October, we need to begin planning right away quickly to get all the decisions made by both us and the faculty we pick to get a course ready 

for approval by the faculty. 

I am also in the process of contacting Joe and Maria about ideas of faculty they may have met in China.. We might wind up wanting to bring teachers from China 

and Hong Kong, for example. 

I am correct that you have ideas, right? 

Bob 

Robert P. Mosteller 

Associate Dean for Academic Affairs & 

J. Dickson Phillips Distinguished Professor of Law 

Campus Box 3380 

U.N.C. School of Law 

Chapel Hill, N.C. 27599-3380 

919-962-8513 (office) 

919-962-1277 (fax) 
View my research on my SSRN Author Page: 

http://ssrn.comiauthor= 175690 



From: 

Sent: 

To: 

Subject: 

Attach: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Friday, October 12, 2012 5:16 PM 

Mosteller, Robert Paul <nnostell@email.unc.edu-~; Broome, I,issa L <lbroome@emaJl.unc.edu> 

FW: Law’s Broil Interest 

Exchmlge Agreement Template 2012.doc; MOU Template 2012.doc 

Here are two general UNC--approved agreement templates sent to me by Mefissa about a week above. 

In addition, I talked with Melissa and I am forwarding to the two of you in the ne×t email the actual Kings College MOU with UNC and its student exchange 

agreement. 

Also, I have scanned and am sending you in t:he third ernail, tfu-:~ MOUs UN(" School o[ Law has wit:h our current partners: 

Lyon 

Augsburg 

Manchester 

lberoamericana 

{:-:la sgow 

N i)r~ egen 

/Sussex 

Cheers, 
Bey 

From: McMturray, IVlelissa 
Sent: Thursday, September 27, 2012 11:52 AIM 
To: Sizemore, Beverly A 

Cc: Mtiles, Bob 
Subject: RE: LaWs Brazil Interest 
D ¢_!a r Bey, 

Thanks so much for getting back to me about the Law School’s interest in Brazil. Many schools have expressed that the language problem is one of their challenges 

in pursuing collaborations or student exchange with Brazil. 

As to your other question, I have two templates attached. The first is the general agreement template between UNC and another institution. The second is the 

student exchange template that the Study Abroad Office uses -which could likely be adapted for your purposes. As you develop exchanges going forward, please 

do h-_~t me know. W¢_~ are working to inst:it:ute a more formal process of universit:y review and approval which we are t:rying to coordinate t:hrough my position 

f just saw the ernail exchange related to t(ing’s College. As Bob indicated, you should definit:ely work with him on your exchange agreement: to ensure it 

coordinates with the already exisdng agreements between UNC and King’s. 

Please let me know if I can be of further assistance. 

Sincerely, 

Melissa 

Melissa McMurn~y 

International Liaison Officer 

The University of North Carolina at Chapel Hill 

:-30:[3 FedEx Global Education Center, CB#514S 

Chapel Hill, NC 27599-5:[45 

9119.537.3675 

http]/i~lo bal:unce d u 

From: Sizemore, Beverly A 
Sent: Wednesday, September 26, 2012 2:58 PM! 
To: McMurray, Melissa 
Co: Sizemore, Beverly A 
Subject: RE: LaWs Brazil Interest 

Hi Melissa, 

I just left you a voicemail message but will also send this email to have such in writing. 

The law school do¢_~s not have an int¢_~rest in pursuing a part:nership with the University of Sao PauIo in Brazil. g/when, we pursue a partnership for student 

¢_~>:changes with a law institution in South America, it will b¢_~ within a Spanish--speaking country, as that additional component: of Spanish language fluency would 

best serve our JD students in d~eir [:uture careers and make the most use of their exchange period of study. 

The second item 1 touched on in the voicemail is the request for one (or more) sample(s) of exchange MOU template(s) that are now being used by the university 

to be sent to me electronically. We have MOUs that were established twenty~- years ago, but thought the preferred language might possibly have been modified 

during t:hat time period. As we cont¢_m~plat¢_~ ¢_~staMishing new e>:change partnerships it would be ~qelph.d [:o have the curret~[: universit:y-preferred MOU document 

(s). Thanks so much! 

All the best, 
Bey 

From: !lVlcMturray, Melissa 
Sent: Wednesday, September 19, 2012 10:21 AM 
To: Sizemore, Beverly A 
Subject: LaWs Brazil Interest 

Dear Bev, 

Ron Strauss has organized a small group to discuss UNC’s engagement in Brazil. This was in response to a recent trip to Sao Paulo by Luiz Pimenta, Dental Director of 

UNC’s Craniofadal Center. While Luiz was there, he met with the Vice Rector for International Affairs at University of Sao Paulo. Ron is eager for UNC to initiate 

partnerships in Brazil and has asked me to talk with a number of different UNC schools!units that might have Brazil initiatives or be developing collaborations to 

determine where their interests are and what the benefits/challenges would be moving forward. I saw that Law students can participate in a summer program in 

Brazil through Tulane University. Are you aware of any other Law faculty interest/research in Brazil? Does the school have any other engagement in Brazil, or 

interest in developing collaborations? 

Sincerely, 

Melissa 

Melissa McMurray 

International Liaison Officer 



The University of North Carolina at Chapel Hill 

3013 FedEx Global Education Center, CB#5145 

Chapel Hill, NC 27599-5145 

919.537.3675 

http:!!global.unc,edu 



STUDENT EXCHANGE AGREEMENT 

ANNEXURE TO MEMORANDUM OF UNDERSTANDING 

BETWEEN 

AND 

THE UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL 

In a desire to strengthen mutual contact and as a contribution to an increase in international 
cooperation,                     (hereinafter referred to as __) and the University of 
North Carolina at Chapel Hill, Chapel Hill, North Carolina, USA (hereinafter referred to as 
UNC-CH) have approved the following student exchange agreement. 

1. SCOPE OF THE AGREEMENT 

1.1 Obj ectives 

a. The purpose of the Agreement is to establish the terms and conditions under which 
the exchange of students between __ and UNC-CH shall take place. The terms 
and conditions of the Agreement apply to both undergraduate and graduate students. 
It is understood that the agreement is primarily intended for undergraduate students, 
but graduate students may apply. Admission of undergraduate and graduate students 
to study at UNC-CH will be at the discretion of the relevant admissions office and 
academic department, respectively. 

b. Commencing with the (insert year) academic year, and in each succeeding year 
during the term of this exchange, __ agrees to allow selected UNC-CH students 
to attend __ as Non-Exchange students by paying the __ International 
Students tuition and fees. Such students would not be counted in the exchange 
balance, but would have the same academic program and access to services as the 
exchange students. 

1.2 Participants 

a. At UNC-CH,       exchange participants will enroll in a full time program of 
courses from any academic department existing within the College of Arts and 
Sciences at the time of this agreement. This would limit enrollment in courses in the 
UNC-CH Kenan-Flagler Business School, the UNC-CH School of Law, the UNC- 
CH Schools of Medicine, Nursing, or Dentistry, the UNC-CH School of Public 
Health, the UNC-CH School of Journalism, the UNC-CH School of Pharmacy, and 
the UNC-CH School of Education. 
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b. At __, UNC-CH students may enroll in a full-time program of courses offered as 
appropriate, in any academic programs existing at the time of this agreement. 
Academic programs established in the future are not subj ect to this agreement. 

c. The obligations of the institutions under agreement are only for the participants, and 
include neither spouses nor dependents. Those who accompany the participants are 
the responsibility of the participants. 

1.3 Period of Exchange 

Each exchange under the terms of this agreement shall be for 

1.4 Numbers of Students 

a. __ and UNC-CH agree to accept a maximum of exchange students from 
each institution each semester or the equivalent number on a full-year basis. 

b. Where possible, each exchange will be made on a one-to-one equal exchange basis; 
however if the number of students exchanged is not in balance each semester, an 
approximate balance should be achieved over the period of the Agreement. In no one 
year should the imbalance be for more than      yearlong exchanges. 

c. Non-Exchange students do not count towards the exchange student’ s balance. 

2. I1MPLEMENTATION OF THE AGREEMENT 

2.1 Tuition and fees 

a. Exchange students will pay tuition and fees at the home institution according to 
usual rates for their degree status, and will not pay tuition and fees at the host 
institution. Special course fees are excepted and when appropriately levied, will be 
paid by participants to the host institution. 

b. The tuition and program fees for the Non-Exchange students will be paid by UNC- 
CH for each student attending __ under the Non-Exchange Program. 

c. In regards to the tuition and program fees for the Non-Exchange students, __ will 
provide UNC-CH with accurate statements of all fees owing, a complete Student 
List according to its records, and information on payment procedures and deadlines 
with each invoice. 

2.2 Selection 

a. Candidates for participation must have completed at least one year of study at the 
home institution. Candidates will be selected for nomination by their home 
institution from amongst full-time degree-seeking students, according to academic 
eligibility requirements established by the home institution. 

b. Nomination to the host institution will be accompanied by an official academic 
record and the Undergraduate/Postgraduate application for admission forms 
applicable to international students. Application fees, if any, will be the 
responsibility of the student applying. The home institution will advise the host 
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C. 

d. 

institution of any course details, essential to a student’s curricular plan, and any 
known special needs which might require special assistance, consistent with 
applicable law. 
Both institutions will agree on the number of students to be exchanged four months 
in advance of the commencement of semester-long exchanges. 
The host institution reserves the right to reject candidates on academic grounds, in 
which case the home institution may nominate additional candidates for 
consideration. Neither institution will deny participation to students on the basis of 
race, color, gender, national origin, age, religion, creed, disability, veteran’s status, 
sexual orientation, gender identity or gender expression. 

Enrollment 

2.4 

a. The host institution will endeavor to ensure that students are admitted to courses 
regarded as essential. However, admission to a specific department or course is 
subject to the student being satisfactorily qualified for the chosen area of study 
and/or course level, and the availability of courses in the period for which 
participation is sought. 

b. Participants will be subject to the academic requirements and rules of conduct of the 
host institution. All students are required to enroll in a full-time course of study. 
Accreditation for the work carried out by a student at the host institution will be at 
the discretion of the student’s home institution. 

c. The host institution will provide the home institution with a final transcript from the 
Office of the Registrar, certifying the student’s academic performance provided that 
the student has met all financial obligations to either __ or UNC-CH. 

d. Each institution shall have the option of terminating the participation of a student 
should that student violate the laws or regulations of the host university, or be found 
by a court of law to have violated the laws of the host country. 

Preparation, Orientation and Services 

a. Both institutions agree to advise students of the academic and cultural expectations 
of the host institution, and of the estimated costs of expected expenditures associated 
with attendance. The institutions agree to make such information known to each 
other, and to prospective students, and to update such information on an annual basis 
through publications, websites, or other appropriate communication media. 

b. The host institution will provide incoming students with the following programs and 
services: 
1) Appropriate documents necessai2r¯ for obtaining a student visa. 
2) Assistance in securing on-campus housing in residence halls, or information and 

assistance in locating suitable off-campus housing upon arrival. 
3) Information on health insurance requirements, the cost and the extent of medical 

coverage. 
4) Academic and other advisol5" services 
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2.5 

C. 

5) Access to university facilities as full members of the host institution, including 
library, sports, student health clinic, and student union facilities and 
organizations. 

The students will have responsibility for: 
1) Paying their home university tuition and fees prior to participation. 
2) Paying room and board expenses at the host institution. 
3) Paying for transportation to the host institution and within the host country. 
4) Obtaining medical insurance and paying for expenses in excess of medical 

coverage. When UNC-CH is the host institution, (A) Health coverage is 
mandatory for J1 visa holders and must include: mental health coverage, 
including benefits for substance abuse treatment; worldwide coverage; maternity 
coverage; a reasonable waiting period for pre-existing conditions; and a policy 
year deductible of no more than $500, and (B) UNC International Student and 
Scholar Services serve the nonimmigrant student and scholar population of the 
University and can advise agreement partners on best course of action 
concerning health insurance coverage for F 1, J2 and B liB2 visa holders. 

5) Personal expenses including textbooks and clothing 
6) Submitting appropriate financial and personal documents required by the host 

institution for the purpose of issuing appropriate visa documents, and obtaining 
an appropriate visa. 

7) All other debts incurred during the student’s participation in the program. 

Co-ordination of the program 

a. In order to carry out and fulfill the goals of this agreement, management of the 
program will be the responsibility of at , and 

at UNC-CH. 
b. Each year both institutions will provide the partner university with all necessary 

details of the academic year, course descriptions, handbooks and all other 
information to enable students to make an informed choice of subjects to be taken 

at the host institution. 

. 

PERIOD, TERMINATION, AND MODIFICATION OF THE AGREEMENT. 

a. The Agreement will be effective from the date of signature, and will be effective for 
a period of five years. The time period of the agreement may be extended upon the 
mutual written agreement of the two institutions. 

b. The Agreement may be terminated by either party provided that written notice of 
intent to terminate is given at least six months prior to termination. Commitments 
already in progress shall be fulfilled. 

c. The Agreement may be modified by written agreement signed by both institutions. 

d. In case of any dispute regarding the students or the agreement, both parties shall 
agree to attempt to resolve the matter together in a cooperative spirit. 
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Signed on behalf of: 

University of North Carolina at Chapel Hill 

Date    Holden Thorp, Chancellor date 
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Memorandum of Understanding 
between 

and 
The University of North Carolina at Chapel Hill 

and the University of North Carolina at Chapel Hill, for the 
purpose of furthering cooperation in both education and research hereby enter into this formal 
agreement which affirms their intent to establish a relationship that will be of mutual benefit for their 
respective institutions. 

I. To promote the development of academic exchange, both institutions agree to consider the 
following activities: 

A. Development of academic programs and courses. 
B. Exchange of academic staff and researchers for the purposes of teaching 

and research. 
C. Exchange of students for the purposes of education and training. 
D. Reciprocal assistance for visiting academic staff and students. 
E. Coordination of such activities as joint research, lecturing and training. 
F. Exchange of documentation, research materials, publications, and 

information in fields of mutual interest. 
G. Other activities of mutual benefit for both institutions. 

II. 

III. 

IV. 

V. 

Specific details of any cooperative/collaborative activities to be conducted will be described 
and agreed upon in writing as Addenda to this MOU. Such Addenda will include the specific 
activities to be conducted; responsibilities of cooperating Parties; personnel who will lead and 
participate in such activities; allocation of time and resources required; implementation 
procedures; and other details as necessary. The two schools agree that they will be free to 
participate in proj ects acting either individually, or collectively. 

The academic exchanges described above will be subject to legislation in force in each 
country, to the by-laws, rules and regulations of the two institutions, and to their respective 
budgetary resources. 

This agreement shall not bind either party to any financial commitment. 

Approval of this agreement obligates neither university to enter into any specific agreement 
relating to cooperation between the two universities. 

In the case that research results impacting upon matters of intellectual property rights are 
expected to ari se in the course of collaborative proj ects carried out under the terms of Article 
I above, the parties shall discuss in good faith and agree in a separate document the conditions 
regarding the treatment of intellectual property rights so arising, prior to the start of the 
collaborative proj ect in question and in accordance with the policies of each party. 

This agreement shall become effective on the date of the last signature and will be effective 
for a period of five years. The time period of the agreement may be extended upon the mutual 
written agreement of the two schools. This agreement may be terminated upon 6 months 
written notice by either party. 



Contacts: 

Name 

Title 
Address 
Email 

UNC-Chapel Hill (other party) 
(unit) 

Nam e 

Title 
Address 
Email 

Signatures: 

Only signatories listed below or their successors or appointed representatives may make changes to 
this Agreement and addenda provided that both parties mutually agree upon such changes in writing. 

This Agreement is agreed to by the undersigned representatives of the two Universities. 

The University of North Carolina 
at Chapel Hill 

(other party) 

Holden Thorp Date Date 
Chancellor 

(relevant dean) Date 
Dean, 



From: 

Sent: 

To: 

Subject: 

Attach: 

Sizemore, Beverly A <bevsize@email.unc.e&l> 

Friday, October 12, 2012 5:16 PM 

Mosteller, Robert Paul <nnostell@email.unc.edu-~; Broome, Lissa L <lbroome@emaJl.unc.edu> 

FW: King’s College Agreements 

UNC-KCL MOU Signed 2009.pdf; UNC-KCL Sin@ Abroad Amendment Signed 2009.txtf 

Here are the two current documents between UNC and KCL: MOU and student exchange agreement 

From: McMurray, Melissa 
Sent: Friday, October 12, 2012 3:30 plVl 
To: Sizemore, Beverly A 
Subject: King’s College Agreements 

Hi Bev, 

Here is the U NC-King’s Agreement as well as the exchange agreement amendment. 

Melissa 

Melissa McMurray 

International Liaison Officer 

The University of North Carolina at Chapel Hill 

3013 FedEx Global Education Center, CB#5145 

Chapel Hill, NC 27599-5145 

9:19.537.3675 

http:!!globakunc.edu 



MEMORANDUM OF UNDERSTANDING 
BETWEEN 

KING’S COLLEOE LONDON 
AND 

THE UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL 

King’s College London and th9 U~iversity of North Carolina at Chapel Hilt, des]fi~g to establish 
_ co!laborative r~lations between the two institutions, to promote friendship and to cooperate ~u a 

mutually benefldal association, have agreed that: 

t. The two institutioKs shall encourage co-operation in any discipline that is studiedor 
researched in both institutions. 

2. The two institutions ahall seek to promot~:- 
o exchange of information ~md materials that are of mutual interest 
o exchange between the two institutions of: 

¯ academic faculty and admdnistrative staff 
¯ research fatuity and staff 
¯ visiting scholars 
- students 
¯ other staff mutually agreed upon 

o provision of briefing .by each institution for visitors from the other institution 
o other forms of co-operation, which the two institutions may jointly arrange 

, 

, 

6~ 

This Agreeme.m may be amended or supplemented by agreement between the two 
institutions. Amendments or supplements will be appended as an anner,.uxe. 

Tke two institutions sha!! decide through consultation the specific areas and details of co- 
operatioa within the framework of this Agreement, and shall consult from time to time at 
the request of eitl~r institution for the purpose of reviewing the operation of this 
Agreement. 

The financial arrangements involved in the ]mplementation of the Agreement ~hati be 
settled through consultation between the two iastitutions in respect of each program of co~ 

operation. 

hx the event that a party be delayed, prevented or hindered from or in perform’rag of auy of 
its obtigmions in this Agreement by any circumstances beyond its reasonable and direct 
control that part3’ shall be excused from that performance for as long as such 
eirourastances reasonably Vexsist, but shall take all responsible steps to minimize the 
effects of such circumstances on the performance of the Agreement. Should a party be so 
d~tayed, prevented or impeded, it shall promptly inform the other party of the natflre of the 
relevant cause and of the expected duration of the delay or impediment.. 

i 

! 

i 

F 

i7. 
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7~ Except as otherwLse expressly provided for herein, nothing in this Agreement shatI confer 
or otherwise purport to confer on any third party any benefit or any right to enforce any 
term of this Agreement, 

The Agreement Shall become operative on the [ast date indicated hereunder and shalI 
remain in force for a period of five (5) years with an option to renew for another five (5) 
years. The h~sfitutio~s shall confer cor~ceming the renewal of this Memorartdum of 
Understanding six (6) months prior to the date of expiration. 

Either i~titution may terminate tiffs Agreement by giving sgx (6) months notice in writing 
to the other institution. Any projects, trai~aing, or exchange that may have commenced at 
either institution before the date of te _rr~ination may be completed by speciaI agreement 
between the two institutions. For eondifio~ts not covered by this Agreement, or for 
problems that arise duOa~g the coarse of the Agreement, bow parties undertake to refrain 
from uniIateral action and to consult and negotiate mutaal!y acceptable decisions. 

SIGNED 

For the UNversity of North Carolina 
At CbapeI H~!I 

For King’s College, London 

Holden Thorp, Chancellor 
0 

Professor Richard Trainor, Principal 

date date 

2 i 
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STUDENT EXCHANGE AGREEMENT 

ANNEXURE TO MEMORANDUM OF UNDERSTANDING 

BETWF~EN 
KING’S COLLEGE LONDON 

AND 
TItE COLLEGE OF ARTS AND SCIENCES 

THE UNIVERSITY OF NORTH CAROLINA AT CHAPEl, HILL 

In a desire to strengNen mutua! contact and as a contribution to an increase in international cooperation, 
King’s College London (hereinafter relented to as KCL) and the College of Arts and Sciences at the 
University of Nee& Carolina at Chapel t-IiII, Chapel tl~!!, North Camiina, USA (hcrehmfter referred to as 
UNC-CH) have approved the following student exchange agreement. 

I. SCOPE 0"f~ THE AGREEMENT 

l, i Objectives 

a. The purpose of the Agreement is to establish the terms and conditions under which the 
exchange of studentsbetween KCL and UNC-CH shalI take place. The terms and 
conditkes of [he Agreement appiy’to both undergraduate and graduate studentS. 

Part[~-f pants 

a. At UNC-CH, KCL exchange participants will enroll in a full time program of courses from 
any academic department existing within the College of A~sand Sciences. This would limit 
enrollment in eo~rses in ~e UNC-CH Kenan-Flagler Business School, the UNC-CH School 
of Law, the UNC-CH Schools of Medicine, Nursing, or Dentistry, the IANC-CI-I School of 
Public Health, die UNC-CH Schooi 0f Journalism, the UNC-CH School of Pharmacy, and 
the UNC-CH School of Education. Students may enroll in taluses wi~in the professional 
colleges mentioned above, but admission to courses in these professional cotIeges may be 
subject to the student being satisfactorily qualified for tile chosetl area of study and/or course 
tevel, and the availability of courses in the period for which participation is sought. These 
students shall be registered’fi3r their degrees at KCL. 

b, At KCL, UNC students may en.rotl in a fui!-time program of courts offered as appropriate, 
in any academic program, subject to courses being open to students who ate not teNstered. 
for their degrees at KCL. These students shall be registei’ed for their degrees at UNC-CH. 

The obligations of the institutions under agreement are only for the participants, and include 
neither spouses nor dependents, Those who accompany the pa_rticip~ts are the responsibilky 
of the participants. 

1.3 Period of Exchange 
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a, The maximum period of e~eha~}~ is one yeaq two students era’oiling for one semester each 
will he equivalent to one student enrolling for one year. For alI exchanges, including one- 
semester exchanges, KCL’s quality assaranbe processes require the marks from any 
assessment to be submitted to the appropriate Prepare Board of Examiners for 
consideration. As~esament results cannot be released until the relevant King’s Board of 
Examiners has ratified the marks. The translation of grades shall be in accordance with the 
arrangements currently in pIace for US study abroad and exchange program and as 
approved by the College’s Board of E×aminers. 

2.2 

2.3 

1,4 Numbers of Svadents 

a. From the academic year 2008-2~@ onwards, KCL and UNC-CH agree to accept a 
maximum of 30 exchange students from each ir~stimtion each year. 

Where possible, each exchange will be made on a one-to-one equal exchange basis; howeve~ 
if the number of students exchanged is not in balance each semester, an approximate balance 
should be achieved over the five-year period of the Agreement. In no one year should the 
imbalance be for more than three yearlong exchanges. 

IMPLEMENTATION OF THE AGREEMENT 

Tuition and fees 

Students participating in these exehan~s shall be exempted from the payment of all 
registration, tuition and fees for their stay at the best institution. These fees wit[ be 
applicable at the student’s home institution, Atl other fees associaked with the exchange 
prepare (e.g. amen{ties fees if applicable) shall be the responsibility of the students. 

8election 

a. All students wiII have successfully completed at least one year of their degee program at 
their home institution. 

b. Students pa:ticipating in the exchange proNam wilI be selected on academic merit according 
to criteria set out by the home imtflution. These criteria will be made available to students in 

¯ advance of applying to participate in the exchange pro~dam. Each host institution will 
publish its criteria for admission for submission to the host inst~tution. 

C. The host institution reserves the fight to reject candidates on academic groands, in which 
case the home i~s~itutio~l may nominate additional candidate~ for consideration. Neither 
institution will deny participation to studeNs on Ne grounds of race, color, religion, national 
origin, sex, creed, age, veteran stands or disability. 

Enrollment 

a, The host institution MI! endeavor to ensure ~hat students are admitted to courses reg~ded as 
essentiaL However, admission ~o a specific department or course is subject to the student 
being satisfaetodIy qualified for the chosen area of study and/or course level, and the 
availability of courses in the period for which, participation is sought. 
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2.4 

2,5 

Participants will be subject to the academic mqukemenks and rules of ¢onduot of the host 
institutiern. All studentsare required to enroll ~n a flail-time course of study. Accreditation 
for the work carded out by a student at the host institution MI! be at the discretion of the 
s~tde~’s home Lnsthuti~. 

c. The host institution wil! provide the home insgtution with a final transcript from the Office 
of the Registrar, certifying the student’s academic performance provided that the student txas 
met all ffnan~al obligations to either KCL or UNC-CH. 

d. Each institution shall have the Option of terminating the participation era student should that 
student viotate the Iaws or regulations of the host institution, or be found by a court of law to 
have violated the laws of fig host country. 

Pro. paration, Orientation and Services 

Both institutions guarantee assigmment of ~_ndard housing to undergaduate exchange 
students if requisite appEcadon and reservation forms are submitted according to t~ 
deadlines established by the host institution. Students themselves shal! he responsible for aft 
rent.s and chmrges for such accommodation. 

b. Both KCL and UNC-CH wilI make every reasonable effort toprovide accommodation for 
graduate students who witI be responsible for all rents and charges for such accomanodadom 

The host institution 
services: 

will provide incoming students with the foliowing programs and 

1) Appropriate documents necessary for obtaining a student visa, 
2) Information on health insurance requirements, the cost and the extent of medical 

coverage. 
3) Academic and other advisory services. 
4) Access to facilities, and academic and student support services that are normally 

available to students in the host institution. 
5) Appropriate advice regarding health and safety. 

d, The students will be responsible for:. 
13 Paying their home institution tuition and fees prior to participation. 
2) Paylug room and board expenses at the host institution. 
3) Paying for trar~sportation to and from the host imtimtior~ .and within tile host 

country. 
4-) Obtaining medical insurance and paying for expenses in excess of medical covera~, 
5) Perso~! expenses including textbooks and clothing. 
6) Submitting appcopriate financiai and personal documents for the purpose of 

obtakning an appropriate visa.. 
7) All other debts incurred dugng the student’s participation in the program, 

o- (Y !q e. Students pat’ticipatin~ in exchanges u der this Agreement shaI[ observe all the relevant roles 
in force at the host institution, as if they were normal students of that i~stimtion, 

Administration of the program 
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3~ 

a. tn order to carry om and fulfill the goals of this a~eement’ management of the program 
will be the responsibility of the Office of the Vice-Principal (External Relations) at KCL, 
and the Study Abroad Office, Co!Iege of Arts and Sciences, UNC-CH. 

b. 

e. 

d, 

e. 

Each institution shall desi~ate a member of its full-time, perm~em staff to be responsible 
for the prepare co-ordination anticipated in ~e Ag~eemem. The two institutions shall 
consult with each other as necessary; in particular in order to evaluate such progress in co- 
operation as may have been ac1~eved, 

Each year both institutions will provide the partner institution with ali necessary detai!s of 
file academic year, course descriptions, handbooks and all other information to enable 
students to make an informed choice of subjects to be taker~ at the host institution. 

The member of the teaching staff in each unlversky who has been designated urtder 
paragraph 2,5b above, shall propose from the overall program of study, a selection of 
course units for each of the students visking the other university, Each student’s selection 
of course units shaIl be approved jointty by the Head of]3epartment’ King’s College 
London and by the Chair of Department, gmversity of North Carolina-Chapel Hil!, or the 
appropriate academic officers of both Institutions. 

Unless specifically mentioned elsewhere in the Agreement, the eoste of executing this 
Agreement sha!l be borne equally by both parties. Each shall make its best efforts to secure 
in its budget suck finanoial provisions as may be necessary for fine implementation of the 
A~eement. 

PEPJOD, TERMINATION, AND MODIFICATION OF THE AGREEMENT. 

a. _h the event of any difference, dispute or question, arising from this Agreement, the Parties 
will endeavor to settle such matters amicably between themselves in good faith. 

b. 

d. 

e. 

f 

In the event that a pa~y be delayed, prevented or ~ndered from orin performing any of its 
obligations in this Agreement by any circumstances beyond its reasonable and direct 
control° that party shall be excused from that l~erforrnance for as long as such 
circumstances reasonably persist, but shaIt take all reasonable steps to mktiralze the effects 
of such okcumstances on the performance of this Agreement. ShouId a party be so d~layed, 
prevented or impeded, it shall promptly inform the other party of the nature of the relevant 
cause and of the expected duration of the deIay or impediment, 

Except as otherwise expressly provided for herein, nothing in this Agreement shall confer 
or purport to confer on any thkd parg, any benefit or any right to enforce any term of this 
Agree mont. 

The present Agreement shall enter into force when signed by both parties and will ramain 
effective for five years in the first instance, 

Either party may bring the Agreement to an end by six months written notice to the other. 
Commitments already in pro~ess sha!l be fulfilled. 

Amy modification of the present text during tenure of this Agreement shall be agre~xt 
between the parties and submitted for approval to the relevant authorities in both countries. 
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SIGNED 

For dxe University of North Carolina 

at Chapel Hi!l: 

Holden Thorp 
ChanceIIor 

~rim Dean~ CollegWof Arts and Sci~ " 

t 

Robert Miles, 
Associate Dean [’or Study Abroad & [ntemNionM Exchanges 

Date 

For King’s College, London: 

1 
w 

ProfRichard Trainor 

Principal 

z? gooq 
Date 

P50F5 

t 

i .... 

f 
f 

E 

[ 

t 

i 

i 
i: 

i., 

i 



From: 

Sent: 

To: 

Subject: 

Mosteller, Robert Paul <rmos~tell@email.unc .edu> 

Friday, October 12, 2012 10:40 PM 

Sizemore, Beverly A <bevsize@email.unc.edtr~; Broome, Lissa L <lbroome@email.unc.edu-~ 

RE: Scan from a Xerox WorkCentre 

Bev and Lissa, 

Thank you Bev for the MOWs. 

After looking at them I’m not sure we should try to prepare anything for a meeting next week, or at least I wouldn’t have a very good idea of how to try to draft something. 

If either of you have an idea what to do, I’d be happy to help, but I’m not sure how to do this. 

Bob 

..... Original Message ..... 
From: Sizemore, Beverly A 
Sent: Friday, October 12, 2012 5:20 PM 
To: Mosteller, Robert Paul; Broome, Lissa L 
Subject: FW: Scari from a Xerox WorkCentre 

Here’s the last missive of the day with all of our actual "working" MOUs with our exchange partner sites. We didn’t distinguish between a MOU and an exchange student agreement (as 
seems to be done now) when the law school processed/signed into being these documents. 

..... Original Message ..... 
From: donotreply@unc.edu [mailto:donotreplg(~unc.edu] 
Sent: Friday, October 12, 2012 5:03 PM 
77o: Sizemore, Beverly A 
Subject: Scan from a Xerox WorkCentre 

Please open the attached document It was scanned and sent to you using a Xerox WorkCentre. 

Attachment File ~[}’pe: PDF 

WorkCentre Location: 4064 

Device Name: CSO Xerox 5775 



From: 

Sent: 

To: 

Subject: 

Mosteller, Robert Paul <rmos~ell@email.unc .edu~ 

Monday, October 15, 2012 11:01 AM 

Sizemore, Beverly A <bevsize@email.unc.edu~; Broome, Lissa L <lbroome@email.unc.edu-~ 

Dra£t e-mail to Bob Miles 

Bey and I.issa, 

Shown below is a draft of an e-mail [ propose that 1 send to Bob Miles, with cc’s to the two of you and Ken. 

Lissa and t talked briefly and we thoughL the approach of him having something in writing in hand before he left [(~r ({nghmd might be helpR~l as he met with Sarah 

Williamson rhe purpose is to show our mLerest and keep morrler~Lum moving forward. In the draft, my purpose was hopefully to note the key Iogisti(:al issues that 

need to be resolved without going into too nmch detail. Any thoughts, additions, etc. will be appreciated. I’m not sure who trois e-mail should go t:rom --. it could be 

any of us.-- but put my name as a starting point. 

Bob 

++++++++++++++++++++++++++ 

Dear Bob, 

I understand you will be at Kings College next week. I believe you received a copy of Bey Sizemore’s summary in her e-mail ot: September 27 of the meeting she 

and Ken groun had with Sarah Williamson and Jeremy Horder. We would appreciate you helping us move keep the momentum going on our t:irst step ot: getting an 

exchange program going, 

Our sense is that from our perspective we would like to move forward with an initial two students per year exchange (which is our usual arrangement} for the 

203.3-2014 academic year. Of course, we would need to get fiaculty arl(t decal appro~zal on the proposal. 

We wouk~ need Lo resolve a few detail;, such ha; the feasibility of having Lhe exchange in either semester or wheLher iL needs Lo be confined to .:)he sem~-:r;ter 

because of potential issues of when semesters start and end and what courses are available for our students at Kings and Kings students at UNC. On the latter, we 

have provided broad availability of our courses to exchange students. 

MOU language can be drafted, we believe, in relatively short order once we work out the details, which 1 am assuming we can accomplish through phone calls and 

e--mails raLher than requiring in person discussh:m once Kings has decided to move forward and designated a contact person, who I assume will be Jeremv Horder. 

Bob Most:eller 

Robert P. Mosteller 

Associate Dean for Academic Affairs & 

J. Dickson Phillips Distinguished Professor of Law 

Campus Box 3380 

U.N.C. School of Law 

Chapel Hill, N.C. 27599-3380 

919-962-8513 (office) 

919-962-1277 (fax) 
View my research on my SSRN Author Page: 
http:!!ssrn.com!author=:175690 



From: 

Sent: 

To: 

Co: 

Subject: 

Mosteller, Robert Paul <rmos~ell@emailamc.edu> 

Monday, October 15, 2012 11:47 AM 

Miles, Bob <bob.mile@unc.edu> 

Sizemore, Beverly A <bevsize@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; Broun, Ken <ksbroun@email.unc.edu-~ 

RE: Our recent meeting at KCL on 9/17 

Dear Bob, 

I understand you will be at Kings College next week. I believe you received a copy of Bev Sizemore’s summary in her e-mail of September 27 of the meeting she 

and Ken Broun had with Sarah Williamson and Jeremy Horder. We would appreciate you helping us keep the momentum going on our first step of establishing an 

excha ng~:_~ program, 

From our p,-_~rspective we woukt like to move forward with an initial two student; per year exchange (which is our u~ual arrangement) for the 2(}13--2(}14 academk: 

year’. Of course, we would need to get t:acuky and decanal approval on this point. 

We also need to resolve a few details, such has the feasibility of having the exchange in either semester or whether it needs to be confined to one semester 

because of potential issues of when semesters start and end and what courses are available for our students at Kings and Kings students at UNC. On the first issue, 

I would note our other exchange students from the UK typically come to UNC in t:he spring semester due to it fitting best with their honl~:_~ university schedule, but 

w~-_~ are open t:o exchanges in either semester for their time her~-L On the second issu~-_h, we have provided broad availability of our courses to e’.<cha]~ge students. 

MOU language cart be drafted, we believe, in relatively short order once we work out d~e details (which I assume we can accomplish through phone calls and e- 

mails rather than requiring in person discussion) once Kings has decided to move forward and has designated a contact person, who may be Jeremy Horder or’ 

Leslie Turrano-Taylor. 

We remain interested in discussing faculty colloquia with our faculties and would be willing to talk further about a joint .ID!LI.M degree should that remain of 

interest to Kings. 

Bob Most:eller 

From: Sizemore, Beverly A 
Sent: Thursday, September 27, 2012 10:03 AM 

Te: Broome, Lissa L; Mosteller, Robert Paul; Broun, Ken; Miles, Bob 
Subject: RE: Our recent meeting at KCL on 9/17 

I fo rwa rd ed th e two e ma i ls fro rn KC L to Bob M i l es t:o g~-_d: hi m i n th e Ioo p a n d gi v e hi m a "h ~-_~a d s-u p" be h:~re h e hits t.on do n I a m n ot su re wh en h e is I eavi n g. 

f haw:~ request~-:~d from Melissa, the liaison offk>:~r for UNC, a current MOLi ternplat~:_~ as f thought there could haw:_~ been som~-_~ changes in the language since our 

acdng MOUs (with Lyon, Nijrnegen, et al.) were put into place a while back and talked with Sarah Witliamson on d~e I7th about sharing that ternplate with her; 

hope to receive it today from Melissa. 

I have attached a brief synopsis of the 9/17 meeting. Ken, don’t hesitate to correct/add to the write-up. 

Ali the best, 
Bey 

From: Broome, Lissa L 
Sent: Thursday, September 27, 20:[2 8::[8 AM 
To: Sizemore, Beverly A; Mosteller, Robert Paul; Broun, Ken; Miles, Bob 
Subject: RE: Our recent meeting at KCL on 9/:[7 

Shouk~ we coordinat:e with Bob Mih:_~s r~-:~garding his upcoming vi;it? ShouJd Bob and Sarah Williamson t:rg to schedule a meeting with Horder and/or Turano--[aylor? 

Or do we just: wait t:o hear back [rom HorderiTurano--Tayh:~r? 

Lissa 

From: Sizemore, Beverly A 
Sent: Thursday, September 27, 20:[2 8:07 AM 

To: Mosteller, Robert Paul; Broome, Lissa L; Broun, Ken; Miles, Bob 
Subject: FW: Our recent meeting at KCL on 9/17 

More good news from KCL 

All the best, 
Bey 

From: Horder, Jeremy [mailto:]eremy.horder@kcl.ac.uk] 
Sent: Thursday, September 27, 20:[2 4:57 AN 
To: Sizemore, Beverly A 
Subject: RE: Our recent meeting at KCL on 9/:[7 
Dear Bey, 
Thank you, and it is very good to hear that Maleiha will be at UNC in the near future. 
For my part, I shall shortly start work on a draft agreement between us. A colleague here at King’s, Dr Leslie Turano-Taylor has agreed to oversee the programme when it 
begins. She is familiar with the system in the US, and already manages our exchange with Columbia. 

Best wishes, 
3eremy 
3eremy Horder 
Edmund-Davies Professor of Criminal Law 
Dickson Poon School of Law 
King’s College London 
Strand 
London 
WC2R 2LS 
Tel: (0)20 7848 2352 

From: Sizemore, Beverly A [bevsize@email.unc.edu] 
Sent: 26 September 20:[2 20::[4 
To: Horder, .leremy; Williamson, Sarah 
Co: Sizemore, Beverly A; Broome, Lissa L; Mosteller, Robert Paul; Broun, Ken 
Subject: RE: Our recent meeting at KCL on 9/:[7 

Greetings from UNC School of Law! 

I just wanted to let the two of you know how pleased Ken and I were with the meeting we had with you at Kings College London the afternoon of the :17th 

regarding potential opportunities by which UNC School of Law and the KCL Law Faculty can work and join together via student exchanges and faculty research 



interests. We look forward to hearing back from you on the answers to the questions regarding exchange courses/semester considerations that were to be 

checked on with others there at KCL law. 

I wanted to let you know that Maleiha Malik from KCL Law is scheduled to give a presentation to the law school community on Wednesday, October 24th, followed 

by a small group luncheon with Dean Boger, Associate Dean for Academic Affairs Bob Mosteller, and four faculty members who are specifically interested in her 

areas of research in law. We are looking forward to meeting another member of the KCL Law Faculty. 

Please don’t hesitate to contact me if you have any questions or concerns that I might answer on behalf of the law school as we proceed in working out ways in 

which our institutions can interact and work together in the future. 

All the best, 

Bev 

Beverly A. Sizemore, Ph.D. 

Director" of iRternatioRai and LL.M. Programs 

UNC School of Law 

Van Hecke-Wettach Hall!CB# 3380 

160 Riige Road 

Chapel Hill, NC 27599-3380 

AdjuRct Assistant Professor, Anthropology Department 

Phone: 919-843--6 :~7 

FAX: 919--962-1277 

Emails: bevsize@email.enc.edu, enc li.m.director@enc.ede 

Website: httD:i,/wt,Tw.law.~iric’.. ~d~i./academicsiir~ternatior~ai./defa~ilt.asDx 

at the fo] lowing address: 



From: 

Sent: 

To: 

Cc: 

Subject: 

Miles, Bob <bob.miles@unc.edu> 

Tuesday, October 16, 2012 11:33 AM 

Mosteller, Robert Paul <rmostell@email.unc.edu> 

Sizemore, Beverly A <bevsize@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; Broun, Ken 

<ksbroun@email.unc.edu>; Miles, Bob <bob.miles@unc.edu> 

Re: Our recent meeting at KCL on 9/17 

Dear gob: 

Thanks for your email. Yes, I am leaving for London later today and will be at KCL on Thursday and Friday this week. And I did receive Bev’s email. I am delighted to be able to do 

everything that I carl this week to maintain the momentum and I already had the proposed Law School exchange on my list of topics to discuss with Sarah Williamson and indeed with 

other people at KCL I see no obvious reason at this rnoment why the tirneline you envisage should not work but let’s see what Sarah has to say later this week. The student exchange 

program that we have between the College and KCL allows our students to go to KCL for either semester, or year long, but there may be some specific feature of the KCL Law School 

schedule that creates a special difficulty. Again, I may have some further information about that issue following my visit. I will be back in touch following my return to Chapel Hill. 

With best wishes: 

Bob 

Dr Robert Miles 

Associate Dean: Study Abroad and International Exchanges 

Professor of Sociology and International Studies 
2013 Fedex Global Education Center 

301 Pittsbere Street 
UNC-Chapel Hill 

Chapel Hill 
NC 27599-3130 

USA 

Tel: + 1 919 962 7002 

Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential 
information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender 
by reply e-mail and destroy all copies of the original message. 

From: <Mosteller>, Robert Paul <r_93_O__S_.t__e_D .@_..e_ .m._ .a_j_[:_u_._q.£._..e_d__u.> 

Bate: Monday, October 15, 2012 11:46 AM 

To: Bob Miles <bob.miles@unc.edu> 

Cc: Beverly Sizemore <bevsize@email.unc~edu>, "Broome, Lissa L" <lbroome@email.unc.edu>, "Broun, Ken" <ksbroun@email.unc.edu> 

Subject: RE: Our recent meeting at KCL on 9/17 

Dear Bob, 

I understand you will be at Kings College next week, I believe you received a copy of Bey Sizemore’s summary in her e-mail of September 27 of the meeting she 

and Ken Broun had wil:h Sarah Williamson and Jeremy Hord~-:!r. We would appreciate you helping us keep the momentum going on our first step of ~-:~stablisMng an 

exch a n g~-_~ program. 

From our perspective we would like to move t:orward with an initial two students per year exchange (wMch is our usua(arrangement) for the 2013--2014 academic 

year. Of course, we would need to get faculty and decanal approval on this point, 

We also need to resolve a few details, such has the feasibility of having the exchange in either semester or whether it needs to be confined to one semester 

b~-_~cause of poLential issues of when sem~-_~sters start and end and what courses are available for our sLudents at Kings and Kings students at UNC. On the [irst issue, 

I would note our other exchange students from Lhe UK typically come to UNC in ~:he spring semester due to it fitting best with their hom~-_~ university schedule, but 

we are open Lo exchanges in either semester for their time f~ere. On the second issue, we have provided broad availabiliLy of our courses to excf~ange students. 

MOU language can be drafted, we be(ieve, in relatively sf~ort order once we work out d~e details (which I assume we can accornp(ish througf~ phone calls and e- 

mails rather than requiring in person discussion) once Kings has decided to move forward and has designated a contact person, who may be Jeremy Horder or 

Leslie Turrano-Taylor. 

We remain interested in discussing facul~:y colloquia with our faculties and would be willing to talk fur~:her about: a joint .IDiLLM d~-:~gre~-_~ should l:hat r~-:mlain of 

interest to Kings. 

Bob Mos[el(er 

From: Sizemore, Beverly A 
Sent: Thursday, September 27, 2012 10:03 AN 
To" Broome, Lissa L; Mosteller, Robert Paul; Broun, Ken; Miles, Bob 
Subject: RE: Our recent meeting at KCL on 9/17 

I fo rwa rd ed tb e two e ma i ls Fro rn K{::L to Bob M i l es Lo g~-:d: hi m i n th e Ioo p a n d gi v e hi m a "h ~-_~ a d s-u p" before b e bits Lon do n I a m n ot su re wb en h e is I eavi n g. 

I have requested from Melissa, the liaison ofl:icer for UNC, a current MOU template as I thought there could have been some cf~anges in the language since our 

acting MOUs (with Lyon, Nijmegen, et al.) were put into place a while back and talked with Sarah Williamson on the :17th about sharing that template with her; 

hope to receive it today from Melissa. 

f haw:~ aLtach~-:~d a brief synopsis of the 9/17" meeting. Ken, don’t hesitate to correct/add t.:_~ the write-up 

All the best, 
Bey 

From-" Broome, Lissa L 
Seat-" Thursday, September 27, 2012 8:18 AM 
To: Sizemore, Beverly A; Mosteller, Robert Paul; Broun, Ken; Miles, Bob 
Subject-" RE: Our recent meeting at KCL on 9/17 
Should we coordina~:e with Bob Mih-:~s r~-:~garding his upcoming visit? Shouk’t Bob and Sarah Williamson ~:ry t.:_~ schedule a meeting with Horder and/or Turano--Tayl.:_~r? 

Or do we jusL wait Lo f~ear back from Horder/Turano--Taylor? 

Lissa 

From: Sizemore, Beverly A 
Sent: Thursday, September 27, 2012 8:07 AN 

To: Mosteller, Robert Paul; Broome, Lissa L; Broun, Ken; MUes, Bob 



Subject, FW: Our recent meeting at KCL on 9/17 
More good news from KCL. 

All ~he bes~ 
Bey 

From, Horder, Jeremy [mailto:ieremy.horderC@kcl.ac.uk] 
Sent, Thursday, September 27, 2012 4:57 AM 
To: Sizemore, Beverly A 
Subject, RE: Our recent meeting at KCL on 9/17 
Dear Bev, 
Thank you, and it is very good to hear that Maleiha will be at UNC in the near future. 
For my part, I shall shortly start work on a draft agreement between us. A colleague here at King’s, Dr Leslie Turano-Taylor has agreed to oversee the programme when it 
begins. She is familiar with the system in the US, and already manages our exchange with Columbia. 
Best wishes, 
3eremy 
3eremy Horder 

Edmund-Davies Professor of Criminal Law 
Dickson Poon School of Law 
King’s College London 
Strand 
London 
WC2R 2LS 
Tel: (0)20 7848 2352 

From, Sizemore, Beverly A [ . _b_ _e_ ._ _v_ _s_ j _z_ _ _e_ ~ _e_ ._ _ _m_ _ _a_ j ku_ _ _n_ _c_ =e_ _c_l_ _u_ ,] 
Sent-" 26 September 2012 20:14 
To: Horder, 3eremy; Williamson, Sarah 
Cc" Sizemore, Beverly A; Broome, Lissa L; Mosteller, Robert Paul; Broun, Ken 
Subject: RE: Our recent meeting at KCL on 9/17 

Greetings from UNC School of Law! 

I just wanted to let the two of you know how pleased Ken and I were with the meeting we had with you at Kings College London the afternoon of the 17th 

regarding potential opportunities by which UNC School of Law and the KCL Law Faculty can work and join together via student exchanges and faculty research 

interests. We look forward to hearing back from you on the answers to the questions regarding exchange courses!semester considerations that were to be 

checked on with others there at KCL law. 

I wanted to let you know that Maleiha Malik from KCL Law is scheduled to give a presentation to the law school community on Wednesday, October 24th, followed 

by a small group luncheon with Dean Boger, Associate Dean for Academic Affairs Bob Mosteller, and four faculty members who are specifically interested in her 

areas of research in law. We are looking forward to meeting another member of the KCL Law Faculty. 

Please don’t hesitate to contact me if you have any questions or concerns that I might answer on behalf of the law school as we proceed in working out ways in 

which our institutions can interact and work together in the future. 

All the best, 

Bev 

Beverly A. Sizemore, Ph.Z. 

Director cf internaticnai and LL.M. Programs 

UNC School of Law 

Van Hecke-Wettach HaliiCB# 3380 

] 60 Ridge Road 

Chapel Hill, NC 27599-3380 

Adjunct Assistant Professor, Anthropology Department 

PhoRe : 919-843-6247 

FAX: 919-962-12 /}’ 

Emails: b6vsize@emai] .~nc.edu, ~Nnc ]i.m.dJrectol@~Nnc.ed~ 

WebsJte: http:ii~,ae,,~.law.unc.edu!ac~dernicsiJnte~nationa] !defau]t.~spx 

if yDur question involves the UNC LL.M. Program, please email me 

uRc ] i .m.dJ rector@unc.edu 

LL.M. Websites : 

h~tp :/,/>~,,~. 1 a>~. 8nc. ed8 iadrni ssi ons/11],Lide fa8 ] t . ~spx 

ht L~D: //www.law.unc.edu/academics/deqreeproqrams/ilm/defauit.aspx 

at the following address: 



From: 

Sent: 

To: 

Subject: 

Attach: 

Roman, Peter <ROMARYP@ecu.edu> 

Friday, October 19, 2012 1:21 PM 

Broome, Lissa L <lbroome@email.unc.e&~; Boger, Jack <jcboger@email.unc.edu> 

ProposaJ: Certificate in Transnational Law and Negotiation 

Reading rl2qL CeNficate US Law- School.txtf 

Good afternoon, Dean Boger and Lissa 

I hope you are well. 

As you know, I am serving on the board of the Centre for Commercial Law and Financial Regulation for the University of Reading, U K (my U K alma mater)- 

The University of Reading was ranked this month as being in the top 1% of Universities in the world (as was UNC). The Centre is a collaboration between the 

following: 

University of Reading School of Law (ranked top 3 - top 8 in U K) 

Henley Business School (ranked in the top 50 in the world) 

International Capital Markets Association 

As I had previously discussed with you I have been working (from the US) with the Centre in establishing a certificate program in International Corporate Finance// 

International Business Law for USA law Lou Bilionis and I were recently there and we are moving forward on that. 

Additionally, I have worked to create a Certificate in "Transnational Law and Negotiation" -this is different in that I have permission to teach (myself) from their 

syllabi at an institution//institutions in the USA - one would be aimed at undergraduates and one at law//business students. You are the first law school I have 

approached about this as I thought the subject matter would fit well with the international programs and certificates at UNC. 

NOTE: As with the other program, this is a qualification that would be awarded by one of the top universities in the world so I am not looking for the US law school 

to establish a new certificate, rather to be the US home for this akin to the Harvard / Geneva or Columbia / Sorbonne Certificates, but with courses offered in the 

US to students//lawyers from around the US. 

The premise is that the 2 classes would be placed in a US law//business school curriculum. Students would take or have taken 9 hours in other pre / co-requisites 

(or have a law degree) and would take the additional 6 mandatory hours - upon completion they would qualify for the certificate. As I say, I would hope to teach 

these classes as I have both UK and US law degrees. 

The Advanced Negotiation course includes analytics that my colleagues and I have trained leading finance institutions//banks//hedge funds//lawyers//law 

enforcement and intelligence community in--some are in our NYT Bestseller "Spy The Lie" - they will not learn the analytics anywhere else. I am teaching them to 

the security and regulatory services in the Cayman Islands for the third time this year in a couple of weeks. 

I have attached an outline-I would like to have this partnered in the USA with UNC (linking my two alma maters) and I think it would bring in many law students 

eager to gain an international legal qualification and enhance their skills. If you think UNC Law would not be a good fit I do understand. 

Please do though, let me know your thoughts (and apologies for the missive). 

Very best wishes, 

Peter 

Peter J.M. Roman/, GKMA; LL.B; JD 
Attorney-at-Law 
Teaching Associate Professor 



US-UK 

CERTIFICATE IN TRANSNATIONAL LAW AND NEGOTIATION 

UNIVERSITY OF READING 

CENTRE FOR COMMERCIAL LAW AND FINANCIAL REGULATION 

This proposed program is designed for students wishing to obtain an international legal 

qualification, while either studying for it in the USA or blending courses taken in the USA with 

courses taken during an intensive summer session in the UK from one of the top ranked 

institutions in the world. 

The Centre for Commercial Law and Financial Regulation is a collaborative venture between the 

University of Reading School of Law; The Henley Business School, and The International Capital 

Markets Association. The Centre promotes interdisciplinary research and study, inter alia, of 

domestic and international law and professional skills. Certificates are awarded by The Centre. 



Courses based on the syllabi of the University of Reading will be taken at an institution or 

institutions in the USA, in addition to other (approved) pre / co-requisite courses that will be 

drawn from the US law//graduate school curriculum. 

Students with an interest in law, or law related subjects, accountancy, commerce, law 

enforcement or foreign affairs (to name a few) will be able to study laws pertaining to, and gain 

skills for use in, domestic and international commerce, law enforcement, government policy, 

legal systems, and diplomacy. They will gain insight into the workings of transnational legal 

systems as well as developing negotiating and analytical skills that will enhance their 

employability. 

Graduate//Law School Certificate Pro~;ram 

Certificate offered for US Graduate and Professional (Law) Students offered by the Centre for 

Commercial Law and Financial Requlation: 

Transnational Law and Negotiation 

University of Reading//Centre Approved courses required (in addition to US home courses) 

British Constitutional and European Union Law 

Advanced Negotiation and Analysis 

US Law School course pre / co-requisites (9 credit hours must be drawn from the following): 

Constitutional Law 

Law of Contracts 

Insurance Law 

Negotiation 

Mediation 

Arbitration//International Arbitration 



International Law 

Business Associations//Business Law//Corporations 

Comparative Law 

National Security Law 

The University of Reading, School of Law and Centre for Commercial Law and 

Financial Regulation 

The University of Reading was originally founded as an extension college of the University of Oxford. It 

was established in 1892. In 2012 the Times Higher Education Supplement ranked the University of 

Reading in the top 1% of universities in the world 

The School of Law is part of the world-ranked University of Reading, rated among the UK’s most 

research intensive institutions and one of the UK’s largest, best-known and most successful campus 

universities. We are ideally located in the thriving town of Reading, just 25 minutes by train from 

London, and at the heart of the employment-rich Thames Valley region. 

With attractive views of Whiteknights Lake and surrounded by parkland, the School of Law is situated in 

an architecturally significant grade 2 listed building on the University’s main campus. Among the most 

satisfied law students in the UK, our students benefit from a dynamic and international learning 

environment, high quality teaching and courses supported by the latest research, state-of-the-art 

facilities, opportunities to gain practical real-world experience and our links with graduate employers. 

The Centre for Commercial Law and Financial Regulation is a collaborative centre formed by the 

University of Reading School of Law, the Henley Business School and the ICMA Centre (International 

Capital Markets Association). 



The University of Reading School of Law - Foxhill House 



From: 

Sent: 

To: 

Co: 

Subject: 

Mosteller, Robert Paul <rmos~tell@email.unc .edu~ 

Monday, October 22, 2012 4:53 PM 

Savasta-Kennedy, Maria S <mskenned@email.~mc.edtr~; Kennedy. Joseph E <kennedy4@email.unc.edu>; Lau, Holning Shermm~ 

<hslau~email.unc.edu>; Sizemore, Beverly A <bevsize@email.unc.edu-d Broome, Lissa L <lbroome@email.unc.edu> 

Pittma~, ’I’elesa C <pittman2@email.unc.edu> 

Asian Perspectives Course 

Dear All, 

Maria let me know that she and Joe have a potential candidate to teach from China. I think the best way to proceed, if we can find an agreeable time, is to get 6 of 

us together - Maria, Joe, Holning, Lissa, Bev, and me. Bev can provide information about general operation of the course. We can get ourselves all on the same 

page in terms of a decision strategy and start the process of seeing what might work. 

I hope this rough idea on how to proceed seems reasonable to everyone. Please let me know right away if you have another idea. If I don’t hear any alternative 

suggestions, I’II ask Teresa Pittman to try to set up a meeting of the 6 of us. I assume the initial meeting can be handled in half an hour or less. 

Bob 

Robert P. Mosteller 

Associate Dean for Academic Affairs & 

J. Dickson Phillips Distinguished Professor of Law 

Campus Box 3380 

U.N.C. School of Law 

Chapel Hill, N.C. 27599-3380 

919-962-8513 (office) 

919-962-1277 (fax) 
View my research on my SSRN Author Page: 

http://ssrn.com/author= 175690 



From: 

Sent: 

To: 

Cc: 

Subject: 

Roman, Peter <ROMARYP@ecu.edu> 

Thursday, October 25, 2012 4:33 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Boger, Jack <jcboger@email.unc.edtr~ 

Mosteller, Robert Paul <rmostell@email.unc .edu> 

RE: Proposal. Certificate in Transnational Law and Negotialion 

Thanks, Lissa. I hope yoke don’t mind rne d~inking of my alma mater first, but I completely understand. I have British American Business Council and Diplomatic 

backing for this one, and so finding a law school home should be made easier (programs with significant money attached are easier to get off the ground). 

All is going very well with Lou and UCin and we are working on a small consortium of law and business schools for what will be the Certificate in International 

(:orporate Fina~l(a:_~ -as l_ou is busy on that I did not: want to overwh~-:~lm with a second -our t:dp was very productiw:_~ and, now, the rceadiF)g [.L B is approv,:_~d bv the 

h~dian Bar Council (in addition to several or:her nations) so t h~-_~ number of int~:_m~ational students coming through will increase, and many are then I.:>:_~kit~g to st:udy 

in the USA, so ] think more programs wilt develop. 

Again, many thanks and best wishes, 

Peter 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Senti Thursday, October 25, 2012 4-:03 PM 
To: Romary, Peter, Boger, Jack 
C¢: Mosteller, Robert Paul 
Subject: RE: Proposal: Certificate in Transnational Law and Negotiation 

D~:_~a r Pet~-:!r - 

Thank you t:or thinking about UNC School ot: Law as a possible home for the Certit:icate Prog~’arn you described in T~’ansnationaf Law and Negotiation. As you know 

we are still in the process of evaluating our international experiences fo~ our students. Afd~ough we have not yet presented this opportunity to our International 

Committee, we wanted to give you our sense that we don’t think it is ]il<eIy that the committee will want to pursue this opportunity. Therefore, we suggest you 

contact other schools about this program. 

We hope t h~-_~ partnership with Cincim~ati is going well and we look forward to learning mor~:_~ about it and how our students might participate once ew:~rything is 

finalized. 

Alf the best, 

l.issa 

(issa I.. Broome 

Wells Pargo Professor of Banking Law 

Director, O:_mter for [~anking and Finance 

LiNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7056 

http:i!www.law.unc.edu/centers/banking 

Access my papers on SSRN at: b__t_t_p__~ZZs__s__r__n:_c___o___m__Za__u_t_h_p_r_:_~_2_~Lg_Z_2___0_ 

:..... 

i~i [:~escriptior~: 
http:/.;www.law unc. edu,qmages/n~;ws/media/bankingfinanca 

web 542 JP9 

From: Romary, Peter [mailto:ROMARYP@ecu~edul 
Senti Friday, October 19, 2012 1:21 PM 
To: Broome, Lissa L; Boger, Jack 
Subject: Proposal: Certificate in Transnational Law and Negotiation 
Importance: High 

Good afternoon, Dean Boger and Lissa 

I hope you are well. 

As you know, I am serving on the board of the Centre for Commercial Law and Financial Regulation for the University of Reading, U K (my U K alma mater)- 

The University of Reading was ranked this month as being in the top i% of Universities in the world (as was UNC). The Centre is a collaboration between the 

following: 

University of Reading School of Law (ranked top 3 - top 8 in U K) 

Henley Business School (ranked in the top 50 in the world) 

International Capital Markets Association 

As I had previously discussed with you I have been working (from the US) with the Centre in establishing a certificate program in International Corporate Finance// 

International Business Law for USA law Lou Bilionis and I were recently there and we are moving forward on that. 

Additionally, I have worked to create a Certificate in "Transnational Law and Negotiation" -this is different in that I have permission to teach (myself) from their 

syllabi at an institution//institutions in the USA -one would be aimed at undergraduates and one at law//business students. You are the first law school I have 

approached about this as I thought the subject matter would fit well with the international programs and certificates at UNC. 

NOTE: As with the other program, this is a qualification that would be awarded by one of the top universities in the world so I am not looking for the US law school 

to establish a new certificate, rather to be the US home for this akin to the Harvard / Geneva or Columbia / Sorbonne Certificates, but with courses offered in the 

US to students//lawyers from around the US. 

The premise is that the 2 classes would be placed in a US law//business school curriculum. Students would take or have taken 9 hours in other pro / co-requisites 

(or have a law degree) and would take the additional 6 mandatory hours - upon completion they would qualify for the certificate. As I say, I would hope to teach 

these classes as I have both UK and US law degrees. 

The Advanced Negotiation course includes analytics that my colleagues and I have trained leading finance institutions//banks//hedge funds//lawyers//law 

enforcement and intelligence community in--some are in our NYT Bestseller "Spy The Lie" - they will not learn the analytics anywhere else. I am teaching them to 

the security and regulatory services in the Cayman Islands for the third time this year in a couple of weeks. 

I have attached an outline -I would like to have this partnered in the USA with UNC (linking my two alma maters) and I think it would bring in many law students 

eager to gain an international legal qualification and enhance their skills. If you think UNC Law would not be a good fit I do understand. 

Please do though, let me know your thoughts (and apologies for the missive). 



Very best wishes, 

Peter 

Peter J.M. Romary, GKMA; LL.B; JD 
Attorney-at-Law 
Teaching Associate Professor 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Sizemore, Beverly A <bevsize@email.unc.edn> 

Tuesday, November 13, 2012 10:27 AM 

Miles, Bob <bob.mile@unc.edu> 

Mosteller, Robert Paul <rmoslell@emaJl.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu-~ 

RE: Seeking advice and leads on possible units (inside and outside of UNC) to contact tbr potential funding assistance for "Perspectives on 

Asian Law" semester course to be offered in 2013-14 

Thanks gob for your reply. I knew SA was self--supporting but hoped wkh all your’ (and the SA Development stat:f’s) contacts there was possibly something you 

might have come across that could be a potential resource to check out You never know! 

Any feedback on your meetings in I.ondon with F, Ck? I know you’ve been on a whirlwind with travels and meetings around the globe but thought I should check in 

t:o see wher~:_~ things stand from your persp~-_~ctiw? in meeting with th~-_~m and wh~:_d:her we should finish worldng on a MOU draft and send on, sooner rather that~ 

later. If so, it’ll mow? up in t:he "pile." Thanks! 

Happy Holidays if I dorYt see you before next Thursday! 
Bey 

From: Niles, Bob 
Sent: Monday, November :[2, 20:[2 8:54- PM 
To: Sizemore, Beverly A; Strauss, Ronald P.; Steiner, NikMus Andreas; Hewison, Kevin; Nelson, Stephanie; anna_lamm@ncsu.edu; bailian_li@ncsu.edu 

Cc: Nosteller, Robert Paul; Niles, Bob 
Subject: Re: Seeking advice and leads on possible units (inside and outside of UNC) to contact for potential funding assistance for "Perspectives on Asian Law" semester 
course to be offered in 20:[3-:[4- 
Dear Bey: 

The Study Abroad Office is a self support unit whose primary source of income is student fee income from undergraduate students who are admitted to College study abroad programs 

and whose fees can only be used to sustain the programs that the students are enrolled in so I am not in a position to support this interesting and important initiative, If I have any 

creative thoughts about an external or internal source of funding, I will let you know, 

Best wishes: 

Bob 

Dr Robert Miles 
Associate Dean: Study Abroad and International Exchanges 
Professor of Sociology and International Studies 
2013 Fedex Global Education Center 
301 Pittsboro Street 
University of North Carolina at Chapel Hill 
Chapel Hill 
NC 27599-3130 
USA 

Tel: + 1 9199627002 Fax: + 1 9199622262 
WWW: http:/istudyabroad.unc.edu 

Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential 

information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the 

sender by reply e-mail and destroy all copies of the original message. 

From: <Sizemore>, Beverly Sizemore <bevsize@email.unc.edu> 

Date: Monday, November 12, 2012 3:33 PM 

To: Ron Strauss <ron strauss@unc.edu>, Niklaus Steiner <._n__s__t___e_!__n___e__r____@.____u___n__c_:__e___d___u_.>, Kevin Hewison <_k___h___e_w!_s___o___n____@.____U____N___C_:__E___D___U__>, Stephanie Nelson 

<nelsonsc@email.unc.edu>, "anna lamm~ncsu.edu" <anna lamm@ncsu.edu>, "bailian...li@ncsu.edu" <bailian .li@ncsu.edu>, Robert Miles <bob.miles@unc.edu> 

Cc: "Mosteller, Robert Paul" <rmostell@email.unc.edu>, Beverly Sizemore <bevsize@email.unc.edu> 

Subject: Re: Seeking advice and leads on possible units (inside and outside of UNC) to contact for potential funding assistance for "Perspectives on Asian Law" 

semester course to be offered in 2013-14 

Greetings from UNC School of Law, 

After a long hiatus, UNC School of Law is actively working on solidifying the offering of a semester course during the 2013-14 academic year that would be entitled 

"Perspectives on Asian Law" and which would be a supplementary counterpart to our "Perspectives on European Law" course that we have successfully offered 

every other fall semester for a number of years. 

With these courses, we bring in known and approved law faculty from overseas to teach each section of the course. We envision the Asian law course will draw 

upon two, possibly three, faculty from overseas to teach their specific portion of the course. We currently have UNC law faculty who have first-hand knowledge of, 

and contact with, strong law faculty members in both China and Hong Kong, whom we believe would be exemplary instructors in such a course for our JD law 

students. We are in communication with them to work on scheduling and duration possibilities in piecing together a comprehensive survey course. 

The expenses involved with offering such courses are basically the teaching stipends, in addition to housing and transportation costs. In the past, UNC Law has 

provided the teaching stipend and the housing coverage with the individual being responsible for his/her travel expenses. However, even economy airfares from 

Asia can be quite expensive and thus, the last time the Asian Law course was offered a long time ago, it was necessary to also provide some assistance for airfare 

to the faculty coming from overseas. 

I am hoping that you might be able to provide information for some units or funding agencies, within or outside of, UNC-CH and!or the UNC system, whom I could 

contact to see if any funding assistance!grants might be secured to help the law school with the additional costs involved in offering such a course to our students. 

Thank you in advance for your assistance and I look forward to hearing from you soon. 

All the best, 

Bev Sizemore 

Beverly A. Sizeraore, Ph.E. 

Director cf internaticnai and LL.M. 

UNC Sc~’~ool of Law 

Van Hec]e-Wettac~’~ HaliiCB# 3380 

Programs 



160 Ridge Road 

Chapel Hill, NC 27599-3380 

AdjuRct Assistant Professor, Anthropology Department 

Phone: 919-843---62~7 

FAX: 919.--962---1277 

Emails: bevsize@email.unc.edu, unc li.m.director@unc.edu 

Website : htto:/iwww.law.Uncoedliacademics/internationaiidefaultoaSOx 

if your question involves the UNC RL.M. Program, please email me at the following address: 

unc 1i .m. director@nnc . ed~ 

LL.M. Websites : 

htto:ii~,~ww.law.unc°edu/admissionsillm/default°asox 

{r‘.-i~.£-L£~2~££%L.,--.~..~£~£~.-S-.£;£..--2iS-£.~2£~i-~-£~££Li2S~2£~.£~--~2i~--.~£~.~£~--!-2~‘;£i£i~S-~-£-~-££~£S- 



From: 

Sent: 

To: 

Cc: 

Subject: 

Miles, Bob <bob.miles@unc.edu> 

Tuesday, November 13, 2012 3:51 PM 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Mosteller, Robert Paul <rmostell@email.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; Miles, Bob <bob.miles@unc.edu> 

Re: Seeking advice and leads on possible units (inside and outside of UNC) to contact for potential funding assistance 

for "Perspectives on Asian Law" semester course to be offered in 2013-14 

Dear Bev: 

My apologies for not briefing you earlier on my London visit: I had this on my ’to do’ list but I was only back here a few days after my London visit before getting back on a plane to 

Singapore. 

I did discuss the possible Law School exchange with Sarah Williamson during my visit to London, She confirmed that the KCL Law School has agreed in principle to a student exchange 

program with us but the timeline for commencing the exchange is a little opaque to say the least. It seems that the KCL Law School has not determined how to structure and manage its 

student exchange programs. So, so near, and yet still some distance from our objective! I am happy to email Sarah to ask for an update if you would like rne to do so? 

Best wishes: 

Bob 

Dr Robert Miles 

Associate Dean: Study Abroad and International Exchanges 
Professor of Sociology and International Studies 

2013 Fedex Global Education Center 

301 Pittsboro Street 
UNC-Chapel Hill 

Chapel Hill 

NC 27599-3130 

USA 

Tel: + 1 919 962 7002 

Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential 
information+ Any unauthorized review, use, disclosure, or distribution is prohibited+ If you are not the intended recipient, please contact the sender 
by reply e-mail and destroy all copies of the original message. 

From: <Sizemore>, Beverly Sizemore <bevsize@email+unc+edu> 

Date: Tuesday, November 13, 2012 11:26 AM 

To: Bob Miles <bob+miles@unc.edu> 

Cc: "Mosteller, Robert Paul" <rmostell@email.unc.edu> "Broome Lissa L" <!_b_£.o__o__m___e___@__e_..m__..a_i_[_..u__nc__. _e_d_u.> 
Subject; RE: Seeking advice and leads on possible units (inside and outside of UNC) to contact for potential funding assistance for "Perspectives on Asian Law" 

semester course to be offered in 2013-14 

Tha~ks Bob for your r<-:~ply, t I~rlew SA w~,; sel[--supporth~g but: hoped wit:h all your (and the SA Developm+-:mt st~ ff"s) contact:s there was possibly ~,;omething you 

might have come across that could be a potential resource to check out. You never know! 

Any [:eedback on your meetings in London with KCL? I know you’ve been on a whirlwind with travels and meetings around the globe but thought I should check in 

to see where things stand from your perspective in meeting with them and whether we should finish working on a MOU draft and send on, sooner rather than 

later. If so, it’ll move up in the "pile." Thanks! 

H~ppy Holid~ys if I don’t ;+-:~e Vou before next Thursday! 

Bey 

From" Miles, Bob 

Seat" Monday, November :[2, 20:[2 8:54 PM 

To: Sizemore, Beverly A; Strauss, Ronald P.; Steiner, Niklaus Andreas; Hewison, Kevin; Nelson, Stephanie; anna lamm@ncsu.edu; bailian li@ncsu.edu 

Co: Mosteller, Robert Paul; Miles, Bob 

S..bject; Re: Seeking advice and leads on possible units (inside and outside of UNC) to contact for potential funding assistance for "Perspectives on Asian Law" semester 

course to be offered in 20:[3-:[4 
Dear Bey: 

The Study Abroad Office is a self support unit whose primary source of income is student fee incorne frorn undergraduate students who are admitted to College study abroad programs 

and whose fees can only be used to sustain the programs that the students are enrolled in so I am not in a position to support this interesting and important initiative. If I have any 

creative thoughts about an external or internal source of funding, I will let you know. 

Best wishes: 

Bob 

Dr Robert Miles 
Associate Dean: Study Abroad and International Exchanges 
Professor of Sociology and International Studies 
2013 Fedex Global Education Center 
301 Pittsboro Street 
University of North Carolina at Chapel Hill 
Chapel Hill 
NC 27599-3130 
USA 

Tel: + 1 9199627002 Fax: + 1 9199622262 
VWVVV: http:/istqdyabroad.unc.edu 

Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain 
confidential information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please 
contact the sender by reply e-mail and destroy all copies of the original message. 



From: <Sizemore>, Beverly Sizemore <bevsize@email.unc.edu> 

Date: Monday, November 12, 2012 3:33 PM 

To: Ron Strauss <ron strauss@unc.edu>, Niklaus Steiner <._n__s__t___e_!__n___e_£___@____u___n__c_:__e___d___u_.>, Kevin Hewison <_k__h___e__w!_s__o___n____@_.___U____N___C___._E___D____U__>, Stephanie Nelson 

<nelsonsc@email.unc.edu>, "anna lamm(a~ncsu.edu" <anna lamm@ncsu.edu>, "bailian...li@ncsu.edu" <bailian li@ncsu.edu>, Robert Miles <bob.miles@unc.edu> 
Cc: "Mosteller, Robert Paul" <rmostell@email.unc~edu>, Beverly Sizemore <bevsize@email.unc.edu> 

Subject: Re: Seeking advice and leads on possible units (inside and outside of UNC) to contact for potential funding assistance for "Perspectives on Asian Law" 

semester course to be offered in 2013-14 

Greetings from UNC School of Law, 

After a long hiatus, UNC School of Law is actively working on solidifying the offering of a semester course during the 2013-14 academic year that would be 

entitled "Perspectives on Asian Law" and which would be a supplementary counterpart to our "Perspectives on European Law" course that we have successfully 

offered every other fall semester for a number of years. 

With these courses, we bring in known and approved law faculty from overseas to teach each section of the course. We envision the Asian law course will draw 

upon two, possibly three, faculty from overseas to teach their specific portion of the course. We currently have UNC law faculty who have first-hand knowledge 

of, and contact with, strong law faculty members in both China and Hong Kong, whom we believe would be exemplary instructors in such a course for our JD law 

students. We are in communication with them to work on scheduling and duration possibilities in piecing together a comprehensive survey course. 

The expenses involved with offering such courses are basically the teaching stipends, in addition to housing and transportation costs. In the past, UNC Law has 

provided the teaching stipend and the housing coverage with the individual being responsible for his/her travel expenses. However, even economy airfares from 

Asia can be quite expensive and thus, the last time the Asian Law course was offered a long time ago, it was necessary to also provide some assistance for airfare 

to the faculty coming from overseas. 

I am hoping that you might be able to provide information for some units or funding agencies, within or outside of, UNC-CH and!or the UNC system, whom I could 

contact to see if any funding assistance!grants might be secured to help the law school with the additional costs involved in offering such a course to our students. 

Thank you in advance for your assistance and I look forward to hearing from you soon. 

All the best, 

Bev Sizemore 

Beverly A. Sizemore, Ph.Z. 

Directcr cf internaticnai and LL.M. Programs 

UNC Sc~’~ool of Law 

Van Hec]e-Wettac~’~ HaliiCB# 3380 

i 60 Ridge Road 

Ckapei Hill, NC 2?599-3380 

Adjunct Assistant Professor, Anthropclogy Department 

Phcne: 9i9-843-62~%/ 

FAX: 919-962-12 I? 

EmaJ ls: b6vsi=z!~@e!]~ai~=~R~.et~l, ~Nnc ] i .m.dJ rectol@~Nnc.ed~ 

WebsJte: http:i,/~,ae,¢, law.unc.edu/ac~dernicsiJntezna~iona] /defau]t.~sox 

if y)ur question involves the UNC LL.M. Program, please email me 

uRc ] i .m°dJ rector@unc.edu 

LL.M. Websites: 

h~tp :/,/>~,¢. 1 a>~. snc. eds iadrni ssi ons,/] 1],Lide fas ] t . ~spx 

htt~D : //~,,~,,,%¢. ] aw. uric ° ed’liacad6 ~[LJ cs/deqreeproqrams/l ira/de falll t . aspx 

at the fcllcwing address: 



From: 

Sent: 

To: 

Subject: 

Attach: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Friday, November 16, 2012 1:48 PM 

Mosteller, Robert Paul <nnoslell@email.unc.edu-~; Broome, Iissa L <lbroome@emaJl.unc.edu> 

FW: Seeking advice and leads on possible units (inside and outside of UNC) to contact for potential funding assistance for "Perspectives on 

Asian Law-" semester course to be offered in 2013-14 

Confucius China Study Plan (Trial Version).pdf 

FYl----Possibfe good resource of further int:orrnation on law schools/reputations in mainland China for future students interested in going over, not for the Asian 
Perspectives course. 
From= Anna Lamm [mailto:aflamm@ncsu.edu] 
Sent: Friday, November 16, 2012 1:26 PN 
To: Sizemore, Beverly A 
Co: Li, Bailian; .lianNing Ding; Boney, Leslie 
Subject: Re: Seeking advice and leads on possible units (inside and outside of UNC) to contact for potential funding assistance for "Perspectives on Asian Law" semester 
course to be offered in 20:t3-:t4 
Hello Dr. Sizemore- 

Thank you for your emml and liar sharing about your programs. We have been working with Leslie Boney and the UNC to talk about sharing more Chinese prograJns 

across the UNC System and your email sparked some ideas on collaboration. 

At the Confucius Institute we receive our funding from China, Hanban, and they are constantly sharing new programs with us to spread Chinese language and culture. 

The newest project they are trying to promote is the "China Study Plan". Please see attached for more information. We would we happy to share these opportunities 

with the UNC system as it encourages and funds students to s~l@ in China as well as supporting faculty to go to China and do research. This might not provide funding 

for teacher to teach in your Law Program but it still provides some great opportunities. 

Would be happy to discuss these more! All the best in your program! 

Anna 

On Mon, Nov 12, 2012 at 3:33 PM, Sizemore, Beverly A <bevsize@email.unc.edu-~ wrote: 

Greetings fi-om UNC School of Law, 

After a long hiatus, UNC School of Law is actively working on ~lidit~ing the offering of a semester cour~ during the 2013-14 academic year that would be entitled 

"Perspectives on Asian Law" and which would be a supplementaly counterpart to our "Perspectives on European Law" course that we have successfully offered every 

other fall semester for a number of years. 

With these courses, we bring in known and approved law faculty from overseas to teach each section of the course. We envision the Asian law course will draw- upon 

two, possibly three, faculty from overseas to teach their specific portion of the course. We currently have UNC law faculty who have first-h~ld knowledge o£ and 

contact with, stl~ong law faculty members in both China and Hong Kong, whom we believe would be exemplary instructors in such a course for our JD law students. 

We are in communication with them to work on scheduling and duration possibilities in piecing together a comprehensive survey course. 

The expenses involved with offering such courses are basically the teaching stipends, in addition to housing and transportation costs. In the past, UNC Law has 

provided the teaching stipend and the housing coverage with the individual being responsible for his/her travel expenses. However, even economy airfares from Asia 

can be quite expensive and thus, the last time the Asian Law course was olt,ered a long time ago, it w-as necessary to also provide ~me assistance tbr airfare to the 

faculty coming from overseas. 

I am hoping that you might be able to provide infonnation tbr ,some units or funding agencies, within or ou~Lside o£ UNC-Ctt m~d/or the UNC system, whom I could 

contact to see if any funding assistaJ~ce/grants might be secured to help the law school with the additional costs involved in offering such a course to our studen~Ls. 

Thank you in advance for your assistance and I look forward to hearing from you soon. 

All the best, 
Bey Sizemore 

Beverly A. Sizemore, Ph.D. 

Director cf internaticnai and LL.M. Programs 
UNC Sc~’_ool of Law 
Van Hec]e-Wettac~’_ HaliiCB# 3380 
i 60 Ridge Road 
C]-:apei Hil~, NC 27599-3380 
Adjunct Assistant Professor, Anthropology Department 
Phone: 9i9-843-62L/ 
FAX: 919-962-12"/%/ 
Emails : p__~:£S_!:_’:i£~a__£~__k£i___~_=_!:__:_!_._2!=S__:_£!£1_, ~_£!!f/____J i . m. dJ rec tor@unc . edu 

WebsJ te : h~tp:ii%~,,,~.la%~.dnc.eddiac~,derl~ics/’intezna~ionalidefadlt.~,spx 

if your question involves the UNC LL.M. Program, please email rae 
uRc ] i .m.dJ rector~aunc.eGu 

LL.M. Websites: 

h~tp : / ,/Yv~,,,z. 1 aye. dnc. edd / adrni ssi ons ,/1 1 ]TLi de fat] l t . ~spx 
htt~D : //~,,~,,,%,~. ] aw. uric . ed’liacad6 r[[J cs/deqreeproqrams/i lm/de faui t . aspx 

at the following address: 

Anna F. Lmnm 

North Carolina State University 

China Pl~ogram Director 

Confucius Institute Deputy Director 

Staff Senate- District 15 



Ottice of International Affairs 

Box 7401, Suite 100 McKimmon Center 
Raleigh, NC 27695-7112 

alma lamm(~bncsu.edu 

(O)-919-513-2732 

(F)-919-513-3068 



Confucius China Study Plan 

(Trial Version) 

In order to foster deep understanding of China and the Chinese culture 

among young elites from around the world, enable the prosperous growth 

of China studies, promote the sustainable development of Confucius 

Institutes, and enhance the friendly relationship between China and the 

people of other countries, the Confucius Institute Headquarters (the 

Headquarters) has set up the "Confucius China Study Plan". 

I. Content 

The Plan consists of six subprograms. The majority of financial support is 

provided through support of specific research and other projects on 

designated academic areas of Humanities and Social Sciences. 

1). Sino-foreign Joint Ph.D. Subprogram: sponsor newly registered or 

current Ph. D. students from a foreign university to pursue 1-2 years of 

studies in a Chinese university. Students who successfully complete the 

program will receive their Ph. D. degree either from the foreign 

university or from both Chinese and tbreign universities simultaneously. 

In general, eligible candidates should be under forty and their HSK test 

score no less than level 3. 

2). Ph. D. in China Subprogram: sponsor foreign students to pursue Ph. 

D. degree at a Chinese university. In general, eligible candidates should 

be under forty and their HSK test score no less than level 5. 

According to their study plan, students who participate in the above two 

subprogranas may choose their specific research topics and Chinese 

supervisors (lists attached) in Chinese universities that are designated by 

the Headquarters. 

3). "Understanding China" Visiting Scholar Subprogram: sponsor 

foreign faculties/research fellows, with credentials of Assistant Professor 

(or equivalent) and above, to undertake research projects in China for a 



period of 2 weeks to 10 months. 

4). Young Leaders Subprogram: sponsor senior year undergraduate or 

master program students of foreign universities, as well as outstanding 

youth from areas of politics, business or academics to visit China and 

participate in short-term study programs, for a period of 2 weeks to 6 

months. In general, eligible candidates should be under forty. 

5). International Conference Subprogram: provide financial support to 

Confucius Institutes/foreign universities/research institutions/research 

individuals to organize or participate in international conferences of 

China Studies related topics. 

6). Publishing Subprogram: provide financial support to foreign 

scholars for the purpose of publishing or translating relevant academic 

works, Ph. D. thesis, or producing relevant academic publications. 

II. Qualification Requirements 

¯ Non-Chinese nationality 

. In good health condition 
¯ Have necessary Chinese communication competence. Candidates of 
outstanding Chinese proficiency will be given priority over other 
competitors of similar qualifications. 

¯ Students registered at Confhcius Institute or applicants from universities 
that host a Confucius Institute will have priority in application and 
admission. 
¯ Applicants who are currently participating in Chinese Govermnent 

Scholarship are not eligible to apply for this Plan. 

IlL Application Methods 

1. Applicants shall log in http:iicis.chinese.cn to download and fill in the 

Application Form. Furthermore, the specific requirements for each 

subprogram are: 

1) Sino-Foreign Joint Ph.D. Subprogram: Applicants shall submit 

their Ph.D. study certificate, 1 reconunendation letter from the 



Confucius Institute in host countries, 2 recommendation letters from 

relevant experts, and the HSK transcript or the equivalent transcript 

fi:om the Confucius Institute. 

2) Ph.D. in China Subprogram: Applicants shall submit one copy of 

notarized Academic Record of undergraduate and postgraduate 

education, Degree Certificate and their Chinese versions respectively, 

1 recommendation letter from the Confucius Institute in host countries, 

2 reconunendation letters from relevant experts, and the HSK 

transcript or the equivalent transcript from the Confucius Institute. 

3) "Understanding China" visiting scholar subprogram: applicants 

shall submit the invitation of relevant Chinese universities or 

scientific research institutions, 1 recommendation letter from the 

Confucius Institute or Chinese Embassy (Consulates) in host countries. 

The specific research plan in China should also be provided. 

4) Young Leaders Subprogram: Applicants shall submit their CV and a 

plan of their visit and study in China. 

5) International Conference Subprogram: applicants should submit 

their application materials through Confucius Institute, including 

theme of the conference, scale and expenditure budget, etc., 

conference participants should submit the invitation letter from the 

conference organizer and the outline of conference presentations. 

6) Publishing Subprogram: applicants shall submit at least 30 pages of 

samples in Chinese, reference letters from at least 2 scholars in 

relevant research areas, and publication contract or letter of intent 

from oversea publishers. 

2. Applicants tbr Sino-Foreign Joint Ph.D. Subprogram and Ph.D. in 

China Subprogram should submit their applications to the Confucius 

Institute Headquarters by November 30th, 2012. The application 

materials should include the Chinese versions. The Headquarters will 

organize the "Confucius China Study Plan" Expert Conunittee to conduct 



the appraisal and interview: The result of appraisal will be announced in 

the spring of 2013. The first batch of candidates will start their programs 

from the autumn of 2013. The starting and termination time of other 

subprograms will be determined in accordance to their specific situation. 

IV. Scope of Subsidies 

The subsidies for the Sino-Foreign Joint Ph.D. Subprogram, Ph.D. in 

China Subprogran~ and the "Understanding China" visiting scholar 

subprogranl may include: in China research fund, tuition, lodging and 

living stipend, library stipend, in-China health and accident insurance, as 

well as expenditures for attending academic conference in related areas 

(one time per year), round-trip international transportation, and other 

living and work condition support provided by the Chinese and/or 

oversea universities hosting the program. Please log on to 

http:iicis.chinese.cn for information about specific amount of subsidies. 

For short-term program of less than one year, subsidies will be provided 

in accordance to the practical needs. Subsidy for publishing and 

international conference will be appraised and decided by the "Confucius 

China Study Plan" Expert Committee, based on actual needs. 

Confucius Institute Headquarters 

November 61~, 2012 

Annexes (Please log on to http:iicis.chinese.cn for the specific 

documents): 

1. List of"Confucius China Study Plan" Pilot Chinese Host Universities 

2. List of Research Topics and Recommended Chinese Supervisors 

3. Sino-Foreign Joint Ph.D. Subprogram Application Form 

4. Ph. D. Subprogram in China Application Form 





http://cis.chinese.cn :~, 





1. 

2. 

3. 

4. 

( i~ http://cis.chinese.cn ~1 ): 



From: 

Sent: 

To: 

Subject: 

Boger, Jack <jcboger@email.unc.edu> 

Friday, December 28, 2012 10:56 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

FW: Greetings them StlUFE Law 

Dear L, issa, 

li[ope you ~-md Adam and Am~-~ Bad a wonderful Christm~s and [or you personally, ~ Jbw d~ys of well-deserved ]~.&l~, No need to rush a 

response to the ~:~ttue]:~ed email, but I ~,on der whether your ][~terl~ atiomd Comn~ittee tblks had done ~my look at Sha~ gh~i [ !ni~ersity of 

Finance & E~zonomi~zs. Iff~; an over-the-tran~;om offbr that may be somethh~g we graee[~l~[y dechne l"J~h~ away, but 11 wanted to check with 

you bef’ore sending; an3; response. A~laJn, take your time. I’[] be out of []~e office un[i] January 2rd or 3rd a[ the earlies[, overseeing the 

proper ~urturJn~ of Tl:~e Next Ge~er’utiom down f~r’ ~-~ week of ]:~olid~:~y from theb: ~ew PhJh:~delp}~ia urea home. All the best. 
ga,zk 

From: Guan H. Tang [mailto:proftang@outlook.com] 
Sent: Saturday, December 22, 20:[2 2:50 AM 
To: Boger, .lack 
Subject: Greetings from SHUFE Law 
Dear Prof. Boger, 

Please see below a letter of proposal for academic collaborations, which was issued by Prof. Shaohua 
Zheng, Dean of the Law School of Shanghai University of Finance and Economics, together with the 
most sincere season’s greetings from both Dean Shaohua and myself: 

Wishing you and the family a merry Christmas and a very happy New Year! 

I look forward to hearing from you in 2013. 

Warmest regards 

Dr Guan H. Tang 

Associate Professor of Law 

Director of International Affairs 

School of Law 

Shanghai University of Finance and Economics 

777 Guoding Road 

Shanghai 200433 China 

T: +86 (0) 21 6590 4569 

F: +86 (0) 21 6590 3536 

www.lawschoolshufe,cn 

My Linkedin 

http:!/cn.linkedin.com/inigua nhtang 

777 Guoding Road 
Shanglmi 200433 China 

T: +86 (0) 21 6590 3536 
F: +86 (0) 21 6590 3536 

Prof. Jotm Charles Boger 
Dean 
School of Law, University of North Carolina, Chapel Hill 
Van Hecke-Wettach Hall, 160 Ridge Road, CB #3380,Chapel Hill, NC 27599 
United States 
22 December 2012 
Dear Professor Boger, 
I am writing to propose possible academic collaborations between the University of North Carolina Chapel Hill Law School (UNC 
Law) and the School of Law, Shanghai University of Finance and EconoInics (SHUFE Law). 
The SHUFE Law was established in 1987, and was preceded by the Teaching & Research Section of International Trade and 
Economic Law set up in 1980. It admits over 300 students to its LL. B, LL. M and J. D. programmes every year. Currently, the 
SHUFE Law has 45 tenured faculty members, among whom there are 13 professors, 16 associate professors and 16 assistant 
professors and lecturers. 27 faculty members hold doctoral degrees from domestic and overseas universities, such as Peking 
University, Cambridge University, the University of London, Nagoya University, Osaka University, the University of Edinburgh, and 
the Ulfiversity of Hong Kong; most of them speak fluent English or teach in E@ish. 
SHUFE is one of the first universities in China who get the official opportunity to breed "E~raordina~" Talented La~v3~er", and our 
faculty has become the foundation of "Extraordinary Talented Layover’’ accordingly. It is also a national practical foundation of legal 
education. In 2012, it has gained the honor of Important Legal Subject in Shanghai and entered the constructive sequence of first-class 
legal subjects of Shanghai. 



In addition to curriculum based courses, for instance Commercial Law, Cyberlaw, and Comparative Intellectual Properly Law, being 
taught in English at both undergraduate and postgraduate levels, the SHUFE Law provides an English-taught degree programme, LL. 
M in Chinese Law, open to foreign students and covering a wide range of Chinese Law, such as Law and Society, Constitntional and 
Administrative Law, Property Law, Contract Law, Tort Law, Company Law, Financial Law, Trade and Investment Law, Intellectual 
Property Law, Envirolmaental Law, Legal Chinese, and Introduction to Chinese Culture. 
The SHUFE Law is also working on a new programme called Common Law Certificate Programme. Students who selected 8 courses 
on common law provided could get a certificate from law faculty, by which means our faculty is tlTing to shape an all-English 
envirolunem for both legal study and education. This programme covers quite a broad range of common law courses such as property 
law, contract law and tort law. 
As regards possible collaborations, open to aw initiatives that foster the internationalization of legal education, the proposed 
cooperation aims to institute exchanges beBveen the UNC Law and the SHUFE Law, and is primarily fourfold as follows: 
Student Exchange. The student exchange programme allows the UNC Law and the SHUFE Law students to spend a semester 
studying law at the other institution. Doctoral students may spend up to one year. 
Faculty Exchange. Similar to the student exchange programme, the faculty exchange programme provides participants with the 
opportunity to teach or conduct research for one semester or an academic year at the UNC Law or the SHUFE Law. 
Joint Research. Strengthening further the bridge beBveen the UNC Law and the SHUFE Law, joint research projects will be set up to 
examine emerging legal systems in chosen fields of law and to explore the connections between law and international development. 
Summer School. The summer school programme offers the UNC Law and the SHUFE Law students high quality and intensive 
academic programmes of selected fields of law, as well as opportunities of visiting courts and law firms. Summer School may be held 
in two-week time, and students would be accompanied by two faculty members, who may provide lectures/seminars on topics within 
their areas of expertise in the visiting institnte. 
Thank you very much for your time and consideration. I am looking fom~ard to hearing from you re future collaborations. 
Yours sincerely 
Shaohua Zheng 
Professor of Law 
Dean 
School of Law 
Shanghai University of Finance and Economics 



From: 

Sent: 

To: 

Subject: 

Sizemore, Beverly A <bevsize@email.unc.e&l> 

Monday, JanuaD~ 14, 2013 8:10 PM 

Mosteller, Robert Paul <nnostell@email.unc.edu-*; Broome, I,issa L <lbroome@emaJl.unc.edu> 

FW: KCL visit 

I will respond to gob Miles that we are definkelv interested in havh~g a meeting(s) at the law school with KCI. and that we are workh~g on gathering peoples’ 

,availabilities to send to Katie to work into the schedule. Feb. 25-26 are a Monday and Tuesday. 

[ was thinking Dean Boger and ourselw:,s. Anyone else? Ken Broun ? 

f was ou~: sick today (and our in~:erne~: at home was down most of the day--back now, but being (:heck~:_~d on tomorrow); it’s looking like [ql probably be out of t h~-_~ 

office again tomorrow---- chest cotdicrud/headaches and no voice. 

gtl the best, 

Bey 

From= Niles, Bob 
Sent= Monday, January 14, 2013 6:59 PM 
To= Sizemore, Beverly A 
Co. Miles, Bob; Bowler, Katie 
Subject: KCL visit 
Dear Bev: 

I have just learned that The KCL Vice Principal for International Affairs, Keith Hoggart, wishes to visit UNC Chapel Hill on February 25 and 26, along with a small delegation from the KCL 

Worldwide office. Katie Bowler and I are organizing the schedule for the visit. Keith has expressed an interest in meeting with relevant people from the Law School in the light of the 
emerging collaboration between the UNC Law School and the KCL Law School. Would you and some of your colleagues be willing to meet with Keith and the KCL team during their visit? 
Best wishes: 
Bob 

Dr Robert Miles 
Associate Dean: Study Abroad and International Exchanges 
Professor of Sociology and International Studies 
2013 Fedex Global Education Center 
301 Pittsboro Street 
University of North Carolina at Chapel Hill 
Chapel Hill 
NC 27599-3130 
USA 

Tel: + 1 919 962 7002 Fax: + 1 919 962 2262 
VWWV: http:/istudyabroad,unc.edu 

Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain 
confidential information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, 
please contact the sender by reply e-mail and destroy all copies of the original message. 



FFom: 

Sent: 

To: 

Subject: 

Beget, Jack <jcboger@email.unc.edu> 

Wednesday, January 23, 2013 1:31 PM 

Sizemore, Beverly A <bevsize@email.unc.edu-~; Mosteller. Robert Paul <nnostell@email.unc.edu>; Broome, I,issa L 

<lbroome@email. unc.edu> 

RE: Message from the Principal: New Dean of The Dickson Peon School of Law 

Dear Bey, 

The most likely LiNC ]haw l’acuky member wlho’d kBow Dsvid Caron is Mark Weisburd ---Jess bke%,, Sau[e ()marcy8 or John Coy]e. You 

mig’ht d:~ed~ with them. 

Jac]~ 

PS: :[ had to look on [:he web to realize that the Dickson })oon School of Law is a[ ~(ings College, Lontlon. 

From: Sizemore, Beverly A 
Sent: Wednesday, January 23, 2013 9:38 AM 
To: Boger, Jack; Mosteller, Robert Paul; Broome, Lissa L 
Subject: FW: Message from the Principal: New Dean of The Dickson Peon School of Law 
Do you think any of our faculty have had direct, personal interactions with David Catch? 

From: Miles, Bob 
Sent: Wednesday, January 23, 2013 9:12 AM 
To: Sizemore, Beverly A 
(::c: Miles, Bob 
Subject: FW: Message from the Principal: New Dean oflhe Dickson Peon School of Law 
FYI, Bey: 

I am guessing that some of your people know of David Caron? Does anyone know him well? 

Bob 

Dr Robert Miles 

Associate Dean: Study Abroad and International Exchanges 

Professor of Sociology and International Studies 
2013 Fedex Global Education Center 

301 Pittsbere Street 
UNC-Chapel Hill 

Chapel Hill 
NC 27599-3130 

USA 

Tel: + 1 919 962 7002 

Confidentiality Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential 
information, Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender 

by reply e-mail and destroy all copies of the oriqinal message. 

From: <Ricks>, David Ricks <david.ricks@kd.ac.uk> 
Date: Wednesday, January 23, 20:13 5:06 AM 
To: Bob Miles <bob.rniles@unc.edu> 
Subject: Fwd: Message from the Principal: New Dean of The Dickson Peon School of Law 

Begin forwarded message: 

From: kcl internalcommunications <Ln__Le__U2_a_JL_’__qLr_l_XtL_~_LLLg_a__t_]_o___n__s__@__k__c_[£g__c_:_u__k.> 

Date: 14 January 2013 10:23:33 GMT 

To: ML All Staff DL <ML All Staff(i0kcLac.uk> 
Subject: Message from the Principal: New Dean of The Dickson Pooh School of Law 

Dear Colleague, 

New Dean of The Dickson Poon School of Law 

I am very pleased to announce that Professor David Caron has been appointed as the new Dean of The Dickson Poon School of Law. 

He will be joining King’s from the University of California, Berkeley, early in the summer. 

Professor Caron’s scholarship covers international law and organisation, focusing on public and private international dispute 

resolution, international courts and tribunals, the United Nations, the law of the sea, international environmental law, climate change and 

general theory of international law. 

He is currently the C. William Maxeiner Distinguished Professor of Law at the University of California, Berkeley and serves as a 

member of the World Economic Forum’s Global Agenda Council on the Rule of Law. He is also a member of the Executive Council of 

the American Bar Association Section on International law, a member of the US Department of State Advisory Committee on Public 

International Law, Co-Director of the Law of the Sea Institute, Co-Director of Berkeley’s Miller Institute on Global Challenges and the 



Law, and is a member of the Board of Editors of the American Journal of International Law. 

I am delighted that we have been able to attract a person of Professor Caron’s calibre, distinction and leadership abilities to such an 

important role. His exceptional scholarship and experience will strengthen the reputation of The Dickson Poon School of Law and 

support our ambitions for its future. 

Please .c_J[.c_ k.__.h_e___r..e_, for more details on Professor Caron’s appointment. 

Rick Trainor 

Principal 



From: 

Sent: 

To: 

Cc: 

Subject: 

Boger, Jack <jcboger@email.unc.edu> 

Monday, Januao~ 28, 2013 9:56 AM 

Sizemore, Beverly A <bevs~e@email. unc.edu> 

Mosteller, Robert Paul <rmoslell@emaJl.unc.edu>; Broome, Lissa L <lbroome@email.unc.edu-* 

RE: Deml GerraJnt Howells’ visit to UNC and the U.S.- -tentatively set mid coIffimled for Tuesday, April 9th in the morning for a meeting 

with you 

Dent Bey, 

Tha~lks, I mig]:~t have known youd be more prompt than me at getting in touch with I)e~m ]i[owe]ls. I do see a ’hold’ o~ my c~dendm:’ on 

April f)d~ I can certainly meet ~ith him at tlnat hour. If it is ne ~essa~Sg m:~°eover, I could make more time, o~° a~ a]ternath, e time, 

avaJ]~ble later in the day. Apar[ f}’om [he 12-1 pm hour (when [ have a monthly meetJn[;f wi[h the stu(len[ Dean’s Advisor3; Commit[ee), 

my other appomtme~%s that day are all routine a~d can be moved, 

[ suppo~;e the larger" 9uestion is whether" we want to encourage, or" discout’age, a ~zontinued relationship with dv~ [~niversity of 

Manches[er. I k~ow [ha[ you and others, incJudin~; I,issa’s committee, have been exploring; [he option of a re]ationslhip wi[h Kin~;s Co]]e~;e 

in London, I think ~,e’ll need to know tbr ourselves, i~%ernally, wh at our likely disposition is to~,~:~:’d ~\]:aneheste~" betbre the visit of Ge~’aint 

lii[owe]]~; in early Alwil. 

J ack 

From: Sizemore, Beverly A 
Sent: Sunday, January 27, 2013 11:50 PM 
To: Boger, Jack 
Subject: RE: Dean Gerraint Howells’ visit to UNC and the U.S.--tentatively set and confirmed for Tuesday, April 9th in the morning for a meeting with you 

Geraint Howells is planning on coming to UNC and the States according to an email I received last week from his secretary alter his earlier emails in December. I 

checked with Bonita Summers last week when the email came in and he is on your schedule for Tuesday, April 9th; this is the date his secretary specified was when 

he planned to be in Chapel Hill. You had open 9<[ 1:30 a.m., so the time window I suggested and am waiting back for confirmation from Geraint is whether 9-10 am 

or later that morning would be better during that open window of time for a me~-_d:ing with you, Bob, and rnyself. I mentioned that: I would be happy t:o t:hen tour 

him around the law school and tt~e campus and might possibly be able to pick him up at tt~e airport upon his arrival. His secretary stated that his general plan at this 

point was to arrive the evening before, spend the day in the Chapel Hill area, and then leave that evening o1: the 9th. I assume he is visiting several different 

exchange partner sites in the U.S. 1 checked with Catherine about any further hosting options and/or obligations and figured I would work out a small, casual lunch 

for him with some faculty, etc. From what I remember from Bonita, you are tied up for the rest of the day. We currently have one exchange student from 

Manch~-_~ster (.Janus I_im--originally fr.:)m Singapore} with us this semester. 

All the best, 
Bey 

From: Boger, Jack 
Sent: Sunday, January 27, 2013 10:46 PM 

To: Geraint Howells 
Cc: Sizemore, Beverly A 
Subject: Re: 

Dear Dean Howells, 

Thank you for your kind email, and please accept my apologies for an unpardonably long delay in responding. Your email arrived during our winter holidays, and 

i’m afraid that, as the start of our second (spring) term began in early January, I found myself focused on a series of immediate obligations that led me to put aside 

other important, but non-urgent matters. 

I would be most happy to meet with you when you are in the United States this year. I know about the past relationship between our two law schools, yet I am 

aware that the relationship has been effectively dormant in recent years. Candidly, we are in the process of reassessing all of our international relationships, and a 

conversation at this moment would be quite timely for us. We have been exploring one other possible relationship in Great Britain, but no agreements have yet 

been made. 

If this message is still timely, please feel free to contact me about your proposed timetable. We can then make arrangements to host you still plan to visit Chapel 

Hill. 

Best regards. 

Jack Boger 

Sent from my iPad 

On Dec 28, 2012, at 11:36 AM, "Geraint Howells" <Geraint.Howells@manchester.ac.uk> wrote: 

Dear Dean Boger, 

I would like to introduce myself as head of the Manchester Law School. We are one of the oldest and largest Law Schools in the United Kingdom and in 

the last research assessment exercise were the third strongest in terms of research power. 

When I took over as head I identified strengthening our US links as a priority in order to improve student and staff exchanges and enhance research 

opportunities as well as the development of potentially innovative collaborative programmes. 

UNC has been a long term partner of Manchester and in the past there were very strong links. In recent times our relationship seems to have 

defaulted to student exchanges. I have spoken with Beverley who is ccd into this mail and we hope to be able to do some work to enhance the 

exchanges. 

I am scheduling a visit to the US in the first half of 2013 and wondered if in principle you would be willing to meet up to discuss the potential for 

developing our relationship. 

Geraint 



Spring Break Conference: 

i) Outline of Conference: 
A. Location: Basel, Switzerland 
B. Date: March 7-9 

C. About: Conference concerning International Arbitration 
a. The conference program covers maj or aspects of international arbitration, 

including issues on arbitrability, multi-tier arbitration, costs, award decision 

making and many more 

b. Presentations from top level international practitioners, academics and in- 
house experts from all over the world their views on hot topics in today’s 

arbitration. 

c. Observing interactive workshops moderated by experienced practitioners. 

The workshops will be in a format designed to guarantee lively debates. 

D. How benefit UNC: 
UNC has been working to increase its presence in the field of international law by 
expanding its LLM program, working to increase the number of research scholars from 

abroad, and funding international opportunities. Having attended a faculty international 

committee meeting, the faculty expressed a desire to continue to explore options to put 
UNC on the map as far as international programs are concerned. 

In light of this goal, UNC currently offers students the opportunity to study abroad, a 
program which the University is looking to grow as well. Continuing on this vein, it is 
necessau for the University to consider student driven expansion. This proposal seeks to 
capitalize on that need. Each year, students from the International Comparative Law 
Organization are sent, with assistance from UNC, to attend the ICCSN Conference at The 
Hague. This Conference focuses on international criminal law. The proposal before you 
focuses on international business law, an area where UNC does not yet assist in sending 
students internationally. By assisting in sending students to an international business 
related Conference, UNC will continue to expand its presence in the international field 
equally in both criminal law and business law. 

Additionally, the students interested in attending/participating in the Conference are 
committed to the study of international business law. The students have taken 
commercial arbitration (with a large component focusing on international arbitration). 
The applicants have taken business related coursed included: business associations, 
secured transactions/securities regulation, business transactions, and independent studies 
relating to either international or corporate law. The applicants have been heavily 
involved in the international comparative law organization, holding leadership positions, 
and two are members of the International Appellate Advocacy Moot Court Team. Each 
student has demonstrated a dedication and commitment to further the expansion of 
UNC’ s international programs. 

g. UNC Presentation: The students on this trip will return to UNC and provide a 
presentation discussing what was learned at the arbitration conference and during the 
interactive workshop. Arbitration is a growing field within the law, as a cost effective and 
practical alternative. The presentation will focus on arbitration itself and its role in cross- 
border transactions/international business transactions. 

II) Money Sources: 



A. 

U. 

Student Activit Fundin : A new student activity fee has made funding available to 

individual students and student organizations to support programming and travel costs. 
This year, approximately $20,000 is available. To apply for funding, please fill out and 

submit the application to the Office of Student Selwices. Once a standing meeting time is 

established, application deadlines will be advertised on My Carolina Law and the daily 

email. If you have questions about the funding or the process, please email 

camenzin@email.unc.edu 

We have applied for this funding and have been denied; though the reasoning is unclear. 

Graduate Student Research Travel: CES offers a limited number of travel awards to 

UNC-CH graduate students to present research on the EU or on a comparative European 

topic (i.e. involving more than one European country) at domestic and international 

conferences. Priority will be given to students who have not recently received funds from 

CES. Typically, domestic awards range from $500-750 and international awards range 

from $1000-1500. The deadline is on-going throughout the academic year while funds 

are available. Applications are due at least two months before the intended date of travel. 

To apply, please send a brief (one-page) cover letter summarizing the project and other 

sources of funding, a letter of support from the dissertation advisor or another professor, 

and a curriculum vita to europe@unc.edu. 

We are in the process of attempting to gain some funding in this capacity. 

III) Costs: 

Costs Amount per Student Total per student 
Flight (RDU- Basel) ~ $1,353 $1,353 
Registration Fee ~540 � ($698) ~540 � ($698) 
Stay $80/night for 4 nights $320 
Food $30/day for 4 days $120 

Total wi early registration: $2,491 per student 
Total: $4,982 for both students 



Spring Break Program: 

i) Outline of Program: 
A. Location: Milan, Italy 

B. Date: March 11-13 

C. About: Program concerning International Arbitration 
a. The program covers major aspects of international arbitration, including 

issues on arbitrabiliD; multi-tier arbitration, costs, award decision making, 

other types of ADR 

b. Interactive discussion about practical cases 

c. Workshop: observing day to day activities of arbitrators 

d. Tour Arbitration Center 

e. Presentation by UNC students concerning arbitration 

D. How benefit UNC: 
UNC has been working to increase its presence in the field of international law by 

expanding its LLM program, working to increase the number of research scholars from 
abroad, and funding international opportunities. Having attended a faculty international 

committee meeting, the faculty expressed a desire to continue to explore options to put 

UNC on the map as far as international programs are concerned. 

In light of this goal, UNC currently offers smdems the opportunity to study abroad, a 
program which the University is looking to grow as well. Continuing on this vein, it is 
necessary for the University to consider student driven expansion. This proposal seeks to 
capitalize on that need. Each year, students from the International Comparative Law 
Organization are sent, with assistance from UNC, to attend the ICCSN Conference at The 
Hague. This Conference focuses on international criminal law. The proposal before you 
focuses on international business law, an area where UNC does not yet assist in sending 
students internationally. By assisting in sending students to an international business 
related Conference, UNC will continue to expand its presence in the international field 
equally in both criminal law and business law. 

Additionally, the students interested in attending/participating in the Program are 
committed to the study of international business law. Students have taken commercial 
arbitration (with a large component focusing on international arbitration) and have 
taken/registered to take international business transactions. The applicants have taken 
business related courses including: business associations, secured transactions/securities 
regulation, business transactions, and independent studies relating to either international 
or corporate law. The student applicants have been heavily involved in both the 
international comparative law organization, holding leadership positions, and the 
International Appellate Advocacy Moot Court Team. Each student has demonstrated a 
dedication and commitment to fimher the expansion of UNC’s international progrmns. 

E. UNC Presentation: The students on this trip will return to UNC and provide a 
presentation discussing what was learned at the arbitration program and during the 
interactive discussion and workshop. Arbitration is a growing field within the law, as a 
cost effective and practical alternative. The presentation will focus on arbitration itself 
and its role in cross-border transactions/international business transactions. 

II) Money Sources: 



A. Student Activit Fundin : A new student activity fee has made funding available to 

individual students and student organizations to support programming and travel costs. 
This year, approximately $20,000 is available. To apply for funding, please fill out and 

submit the application to the Office of Student Selwices. Once a standing meeting time is 

established, application deadlines will be advertised on My Carolina Law and the daily 

email. If you have questions about the funding or the process, please email 

camenzin@email.unc.edu 

We have applied for this ftmding and have been denied; though the reasoning is unclear. 

B. Graduate Student Research Travel: CES offers a limited number of travel awards to 

UNC-CH graduate students to present research on the EU or on a comparative European 

topic (i.e. involving more than one European count~7) at domestic and international 

conferences. Priority will be given to students who have not recently received funds from 

CES. Typically, domestic awards range from $500-750 and international awards range 

from $1000-1500. The deadline is on-going throughout the academic year while funds 

are available. Applications are due at least two months before the intended date of travel. 

To apply, please send a brief (one-page) cover letter summarizing the project and other 

sources of funding, a letter of support from the dissertation advisor or another professor, 

and a curriculum vita to europe@unc.edu. 

We are in the process of attempting to gain some funding in this capacity. 

III) Costs: 

Costs Amount per Student 
Flight (RDU- Milan) ~ $1,165 
Registration Fee $0 
Stay $80 (per night for 4 nights 
Food $30/day for 4 days 

Total per student 

$1,165 

$o 
$320 
$120 
Total: $1,605 per student 
Total: $3,210 (both students) 



From: 

Sent: 

To: 

Subject: 

Sizemore, Beverly A <bevsize@email.unc.e&l> 

Wednesday, February 13, 2013 3:55 PM 

Mosteller, Robert Paul <nnostell@email.unc.edu-~; Broome, Lissa L <lbroome@emaJl.unc.edu> 

Re: KCL meeting has been confirmed tbr 2:15-3:00 pm here in our Boardroom on Tuesday, 2/26/13--please "ink" in your calendars 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Wednesday, February 13, 2013 4:23 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

FW: la~ssible Exchange opportunity at Comillas University MIEBL Program, Madrid, Spain 

Comillas JD-LLM Exchange Agreement.pd£ aa A1 modelo convenio inglds V° asesoria legal febrero 2011 .docx 

2 attachments of different exchange agreements that they have used in other situations. 

/kgain, at the AALS mtg. we discussed that our I.I..M. Program is a "different animal" and that at this point, would not be in the mix for consideration of an exchange 

agreement, The Spanish exchange student would st~ll be open to come back at a later fall semester period and potentially complete the {[..M. in that one 

additional semester oF tJnle and tuitJot~ifees cost. ]h,:_~ law cour;,:_~; in the pr.=~grarn are in English but th,-:~ UNC students could take 5pani;h language cours,:_~; to hei 

with t:heir language capabilities. 

From: Adam David Dubin [mailto:adubin@dd.upcomillas.es] 
Sent: Friday, January :[:[, 2013 5:46 AM 
To: Sizemore, Beverly A 
Subject: RE: LLM - JD Exchange 
Hi Bey, 

The trip back was quit,:_! uneventful, fortut~atelv. Sorry for not attaching the document;, They ;houh:~ b,-_~ attached now, 

I Mok forward to a potential partnership between our universities. 

Best, 

Adam 

Adam D~abin, N,&~, 3A:L 
Direct:or, Mast:er "s in Int:ernat:~cnal :4o,’t European gus~ness Law 

AIbert.o Aguiiera 23 - 280[5 Madrid 

l-el, ~-34 9J.-.S42’-2~-00 [:."xt:, 2852 

adubin@cid.upcomillas.es 

De: Sizemore, Beverly A [mailto:bevsize@ email.unc.edu] 
IEnviado el: jueves, 10 de enero de 2013 :!.9:58 
Para: Adam David Dubin 
Asunto: RE: LLM - JD Exchange 

Hi Adam, 

Thanks so much for your email; I had one started to you, thanking you and Dean Javier Alonso Madrigal for the very informative and interesting breakfast meeting 

on Monday, when yours arrived. I hope you had a pleasant and uneventful journey back home to Spain. 

Unfortunately, there were not any attachments to the ernaik If you can re.-send the standard JD and JD/f_[.M exchang,:_~ agre*:_~n’~ents that would be wond*:_~rful and I 

can shar*:_~ them with the Dean and others on the Int-_~rna tk)t~al Committe :~. I am v :~rv interested in the possibilities w~-_~ discu~.:;~:_~d for k~teraction bet:weeD our law 

programs and look forward to receiving the agreernents and to then discussing further. 

All the best, 
Bey 

From: Adam David Dubin [mailto:adubin@cid.upcomillas.es] 
Sent: Wednesday, January 09, 2013 10:12 AlVl 
To: Sizemore, Beverly A 
Subject: LLM - JD Exchange 

Dear Bev, 

It was a pleasure meeting you. Thanks for taking the time. 

I’m attaching our standard JD and JD!LLM exchange agreements. We’re interested in pursuing both. I think it would be a great and unique opportunity for both UNC 

and Comillas students. 

Please let me know how you want to proceed or if you need any further information. 

Best wishes, 

Adam 

Adam Dubin, H.A., 3.D. 
Direct:or, Master’s in Int:ernat:ional and European Business Law 

Alberto Aguilera, 23 - 28015 Madrid 

Tel. +34 91-542-28-00 Ext:. 2852 

] adubin@cid.upcomillas.es 

=_ 

La pmsente comunicaci6n fiene carficter confidencial y es pma el exclusivo uso del desfinatario indicado en la misma. Si Ud. no es el destinatmio indicado, le 
infonnamos que cuaJquier forma & distribuci6n, mproducci6n o uso de esta comunicaci6n yio de la informaci6n contmfida en la misma estSxl estrictamente prohibidos 
por la ley. Si Ud. ha recibido esta comunicaci6n por en~r, por favor, notifiquelo inmediatamente al remitente contestaaado a este mensaje y proceda a continuaci6n a 
destruirlo. Gracias por su colabomci6n. 

This communication contains confidemial information. It is for the exclusive use of the intended addressee. If you am not the intended addressee, please note that aW 

form of distribution, cowing or use of this communication or the information in it is strictly prohibited by law. If you have received this communication in error, please 

immediately nofi~ t he sender by reply e-maid and destroy this message. Thank you tbr your cooperation. 

_= 

La presente comunicacidn tiene car/Icier confi&ncial y es paaca el exclusivo uso del desfinatafio indicado en la misma. Si Ud. no es el destinataxio indicado, le 
informamos que cualquier forma de distribuci6n, reproduccidn o uso de esta comunicaci6n y/o de la informaci6n contenida en la misma estfin esn’ictamente prohiNdos 
por la ley. Si Ud. ha recibido esta comunicaci6n por error, por favor, notifiquelo inmediatamente al remitente contesta~ado a este mensaje y proceda a continuacidn a 
destruirlo. Gracias por su colaboraci6n. 



This communication contains contidential intbrmation. It is for the exclusive use of the intended addressee. If you are not the intended addressee, please note that any 

tbrm of distribution, copying or use of this communication or the intbrmation in it is strictly prohibited by law. If you have received this communication in error, please 

immediately notit~ t he ~nder by reply e-mail and destroy this message. Thank you for your cooperation. 
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MEMORANDUM OF UNDERSTANDING 
BETWEEN 

UNIVERSIDAD PONTIFICIA COMILLAS, MADRID, SPAIN 
AND 

In view of their similar dedication to excellence, the Universidad Pontificia Comillas, 
hereinafter referred to as "Comillas", through its representative, Dr. Julio L. Martinez 
Martinez, resident at calle Alberto Aguilera, 23, 28015, Madrid, Spain, fiscal 
identification number R-2800395-B, and the _, hereinafter 
referred to as .... , through its representative 
resident at _, hereby agree to this 
Memorandum of Understanding with the objective of promoting academic collaboration 
and international exchange among their students. To achieve this end, both institutions 
agree as follows: 

Article I 

Each academic year during the term of this Memorandum of Understanding, based on a 1 
to 1 exchange ratio, up to __ full year students (or __ semester students) enrolled at 
both universities may attend the partner university for this exchange in the fields 
designated by the two universities, either by mutual agreement or stated explicitly in 
Annex I of this agreement.. Full year students may attend for one academic year (two 
semesters). Both institutions will attempt to select a consistent number of students from 
semester to semester and will cooperate to achieve the agreed upon exchange ratio, 
averaging the balance in numbers over a three-year period. 

Article II 

Participating students will pay tuition fees to their home institution, being exempt of 
tuition fees at the host university, with the exception of any fees incurred for special 
programs taken or activities followed outside the normal class schedule. 
Participating students will continue as degree candidates of their home institution. They 
will be enrolled on a full-time basis as non-degree students at the host institution. 

Article III 

{PAGE } 



Participating students will be nominated by their home institutions, applying the 
following criteria: (a) academic excellence whose criteria will be determined by the 
home university and (b) satisfactory compliance with other institutional norms for study 
abroad, such as the fact that students must be in at least their second year of studies to be 
eligible for exchange. Students, once chosen and notified to the partner institution, may 
not be rejected for the exchange with less than 4 months notice before the start of the 
exchange, and sufficient advance notice should be given to the home institution of any 
deficiencies in the application. 
Neither institution will deny participation to students on the ground of race, color, 
religion, national origin, sex, creed, age, disability or any other personal circumstances. 

Article IV 

Students selected to participate in the exchange with Comillas should have an adequate 
level of Spanish to be able to follow classes in this language. Whereas no official score 
needs to be submitted, the coordinators in charge of the exchange at the home university 
will be the competent authorities in deciding if students selected possess the linguistic 
competence to be able to carry out the exchange. 

Comillas students selected to participate in exchange with           should have an 
adequate level of English to be able to follow" classes in this language. The requirement 
for students accepted for exchange will be the submission of the following exam scores 
or proof of lingui stic competency: 

In general, a "reciprocity policy" should be applied concerning language requirements, 
such that the final decision as to the adequate nature of language ability lies in the hands 
of the respective coordinators for the exchange. 

Article V 

Each institution agrees to provide a transcript of grades earned by each student as soon as 
possible after the end of each semester. Each institution will attempt to provide assistance 
in translating grades and credits into the home institution’s system. Although recognition 
is given to academic credits granted by both institutions, transfer courses must meet the 
home institution’s credit and curricular requirements, and the validation of marks 
obtained is the sole responsibility of the home institution. 
A tutor or person responsible for the exchange will be made available at each institution 
so that the students may consult any academic concerns that they have. The International 
Office is also available for general matters pertaining to the period of exchange. 

Article VI 

Each institution will make reasonable efforts to assist exchange students in finding 
suitable accommodation, organize orientation activities for the students, and provide 
ongoing academic and social support services to the students. The cost of housing must 
be paid by each participating student. 

Comillas will provide assistance and guidance in securing off-campus accommodation in 

{PAGE } 



Madrid, since the University does not possess its own Halls of Residence. A large 
offering is available with families, private residences, and in apartments, with shared 
rooms or in individual units. The "Oficina de Informaci6n y Acogida", or the 
Information and Accommodation Office, is at the disposal of the students at Comillas to 
assist in this search for lodging, and while it does not absolutely guarantee placement in 
their housing, it does follow through with orientation and assistance with the search until 
the student is placed in appropriate lodging. 

Students are responsible for all other costs related to the exchange, including 
international travel, visa fees, lodging and meals, health insurance, health service fees, 
college fee, orientation fee, incidental fees, books and instructional materials and fees 
related to specific courses. 
In the case that a student visa is required, both institutions will provide the necessary 
documents in order to obtain the visa, which is the sole responsibility of the student. 

Exchange students will be accorded the same rights, privileges and obligations of regular 
attendance at the host institution, except that they will not be permitted to matriculate for 
academic degree. 

Article VII 

All students studying at Comillas are required to carry comprehensive medical insurance 

as a condition of participation in the exchange program. Students must present a copy of 
the insurance policy to the International Office upon arrival to be able to register for 
courses. All Comillas students are required to carry comprehensive medical insurance to 
the country of destination as well and must comply with the insurance requirements at the 

host institution. 

Article VIII 

Participating students will pursue an academic program according to the standards of the 
host institution and observe all policies and rules, academic and otherwise, of the host 
institution. The host institution will promptly notify the home institution if the host 
institution becomes aware that any exchange student is failing to meet or abide by the 
relevant standards, policies or rules, or is otherwise creating concern for the host 
institution. The parties will cooperate in good faith to resolve any student issues that may 
arise. The host institution will have the right to terminate any student’s participation in 
accordance with the policies and procedures governing its own students, provided, 
however, that the host institution must have previously informed the home institution of 
its concerns as provided above and have given the home institution an opportunity to help 
resolve the issue before a termination occurs. 

Article IX 

A coordinator for the exchange will be designated at the level of the International 
Relations Office, for general themes related to the exchange, and at the level of the 
appropriate School or Faculty, for all academic matters. 
For the Universidad Pontificia Comillas, the following Coordinator will oversee the 
agreement in the International Office: 

{PAGE } 



Servicio de Relaciones Internacionales 
Universidad Pontificia Comillas 
Calle Alberto Aguilera, 23 

28015 Madrid SPAINiESPAiC, IA 
Tel.: 34-91-542.28 00 
Fax.: 34-91-542.88 07 
e-mail 

For the 

Tel: 
Fax: 
e-mail 

Article X 

This Memorandum of Understanding will be in effect for a period of 5 years unless 
terminated earlier as provided in this Article. Should either institution desire to terminate, 
the institution will provide notice in writing to the other at least six (6) months in advance 
of the intended termination date. Any students already enrolled in programs at the host 
institution will be allowed to carry out the terms of their exchange in the event that the 
termination arises during this time frame. 

This Memorandum of Understanding will be governed by and interpreted in accordance 

with the laws of the countries in which the institutions are located. 

The Institutions have executed this Memorandum of Understanding effective on the date 

mentioned below: 

(Partner University) 

By: 

Name Date 
Title 

Universidad Pontificia Comillas 

By: 

Julio L. Martinez Martinez Date 

{PAGE } 



Rector 
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From," 

Sent: 

To: 

Subject: 

McMurra~, Melissa <melissa mcmurray@uuc.edu> 

Thursday, Februa~ 28, 2013 9:58 AM 

Sizemore, Beverly A <bevsize@email.unc.edu>; Broome, Lissa L <lbroome@emml.~mc.edtr’~; Mos~teller, Robert Paul 

<nnostell@emaJl.unc.edu> 

Thm~s - King’s College London Visit 

Dear Bev, Lissa and Bob, 

A quick note to thank you for taking the time to meet with Keith Hoggart and the delegation from King’s College London on Tuesday. It certainly sounded like good 

progress has been made in formalizing student exchanges in law, which I hope will be the foundation for other law collaborations with King’s. Please let me know 

if I can be of any assistance. 

Sincerely, 

Melissa 

Melissa McMurray 

International Liaison Officer 

The University of North Carolina at Chapel Hill 

3013 FedEx Global Education Center, CB#5145 

Chapel Hill, NC 27599-5145 

919.537.3675 

http:!!global.unc.edu 



From." 

Sent: 

To: 

Subject: 

Mosteller, Robert Paul <rmos~tell@emailamc,edu~ 

Tuesday, March 5, 2013 8:28 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Thinking about an international committee report 

Lissa, 

Given that April is typically our last faculty meeting when we conduct business, [ was thinking we should try to start developing something of a report soon for Jack 

and then to present to the faculty. I tried below to rough out a few of the prindples on which [ think one could pick institutions with which to have an exchange, 

which I think will usually be the first step to a broader relationship. 

I’m happy to work with you going back and forth on fashion the rough form of a report if that makes sense to you as a way to proceed over the next few weeks and 

meetings to get a final report. If you have other ideas, or want to carry the task into the next year, I am fine with anything you suggest. 

Bob 

Bases on which to develop cooperation with foreign law programs 

1. The existence of UNversity-wide linkages, particularly ones that are broad and deep with many units of the University. If there is not broad involvement, 

some other educational unit’s involvement, such as the Business School with the foreign institution would be helpful to facilitate contacts and potentially 

share benefits and burdens 

2. Existing student interest in the country or region or language represented by the foreign law school will be helpful in attracting interested participants 

3. The region, country, or institution should have the potential to benefit the student and the law school over the student’s legal career and the school’s 

long-term development. Economic powers and centers of legal and economic institutions will be ideal locations. Student interest is desired, as noted 

above, but a beneficial impact on the student’s legal preparation is even more important. 

4. The law school should be excellent and secondarily the overall university should be strong. 

5. The law school should have a broad array of courses taught in English 

6. Faculty interest in the country and institution will be helpful 

7. Although not required, the potential for growth in the program beyond an exchange of US J.D. students and foreign undergraduate students studying for an 

LL.B. would be preferable. The typical initial program development will be such an exchange and additional degree programs and faculty interactions will 

potentially but not necessarily follow. 

Robert P. Mosteller 

Associate Dean for Academic Affairs & 

J. Dickson Phillips Distinguished Professor of Law 

Campus Box 3380 

U.N.C. School of Law 

Chapel Hill, N.C. 27599-3380 

919-962-8513 (office) 

919-962-1277 (fax) 
View my research on my SSRN Author Page: 

http://ssrn.com/author= 175690 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Mosteller, Robert Paul <rmos~tell@emailamc.edu~ 

Wednesday, March 13, 2013 6:22 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

A Mmck at ~nthesis 

RoadmapDraft.docx 

Lissa, 

Thanks so much for the draft you sent me. It moved us a huge distance both conceptually and concretely on our three specific suggested programs 

I edited throughout (unfortunately I do typos). However, most significantly, I took liberties and tried to get something that wrapped up our discussions where I 

thought we had conclusions. Within the document, detail on programs would need to be filled in, but I hope it has a beginning, middle, and end (weakest part) 

that we can complete. 

Please see if this is something you can work with on our path forward. 

Bob 

Robert P. Mosteller 

Associate Dean for Academic Affairs & 

J. Dickson Phillips Distinguished Professor of Law 

Campus Box 3380 

U.N.C. School of Law 

Chapel Hill, N.C. 27599-3380 

919-962-8513 (office) 

919-962-1277 (fax) 
View my research on my SSRN Author Page: 

http://ssrn.com/author=175690 



PRELIMINARY DRAFT: A Roadmap for UNC School of Law’s International Programs 

(Earlier drafts are herein substantially modified to synthesize recent committee 
discussions. This document is cautiously presented by Lissa Broome and Bob Mosteller 
with an eye on bringing our discussions to a conclusion in time for presentation to the 

faculty at its April 4, 2013 meeting) 

Part I: Introduction 

Development of relationships with foreign law schools can develop in various ways, but 
the Committee anticipates based on experience that the most common will be the student 
exchange program. We have therefore developed our criteria with student exchanges in mind. 
However, the principles are intended to be broadly applicable to other opportunities, of course, 
tailored to fit any varying opportunity. 

Criteria. In evaluating new- international exchange programs and other relationships 
with foreign law schools: 

¯ Linkage with the University. An established linkage with University schools and 
programs, particularly one that is broad and deep with many units, is advantageous. If no 
broad engagement exi sts, then a connection with some unit within the University (such as 
the Kenan-Flagler Business School) would be helpful to facilitate contacts and to 
potentially share benefits and burdens. 

¯ Student interest. Substantial existing student interest in the country or region or the 
language represented by the foreign law school will be helpful in attracting interested 
participants. 

Location benefits our students’ careers. The region, countl~T, or institution should have 
the potential to benefit the student and the law school over the student’s legal career and 
over the long-term for the law" school. Economic and legal centers will be favored 
locations. 

¯ Law school and University excellence. The law- school partner should be excellent and, 
secondarily, the University with which it is associated should be strong. 

¯ English language offerings, The law" school should have a broad array of courses taught 
in Engli sh, with the possibility for students with particular language interests and 
stren~hs to take courses in the native language or take advantage of additional language 
enrichment opportunities. 

Faculty interest. Substantial faculty interest in the region, country, or institution is 
desired. 

Potential for growth in the relationship. Although not required, the potential for 
growth in the program beyond an exchange of U.S. JD. students and foreign 
undergraduate students studying for an LL.B. is preferred. As noted above, the typical 
program development is expected to begin with a student exchange and to potentially 

(but not necessarily) develop into additional degree programs and faculty interactions. 



Process. Opportunities for new- exchanges and other linkages with foreign law schools 
that are presented to the law school should be forwarded to the International Committee for it to 
make a recommendation to the dean based on a report discussing the criteria stated above. If the 
dean believes the proposed exchange or other program meets these criteria, the dean should 
forward the report of the International Committee to the faculty for consideration. Every three 
years, the Director of International Programs should survey student and faculty interests so that 
the Committee has recent survey data to guide its analysis and recommendation. These surveys 
were conducted in the 2011-12 academic year with the expectation that the next survey will be 
conducted in the 2014-15 academic year. 

Review. Each year, the International Committee should review an updated chart on 
exchanges prepared by the Director of International Programs to make recommendations to the 
Director regarding any exchange imbalances and to review the desirability of developing the 
program further to potentially include additional degree opportunities or faculty interactions. 
This report should be presented annually by the Committee at a faculty meeting. Similar periodic 
reviews and reports should be conducted by the Committee of other substantial interactions with 
foreign law schools. 

Part II. Recommendation on New Programs 

Tentative Conclusions. The following three exchange programs are recommended by 
the International Committee to the faculty for further development under the analysis set out 
above. Each of these is at varying stages of preliminary, analysis, and none is ready for 
immediate action. However, the Committee believes all three appear to have substantial 
potential to enhance the international law component of Carolina Law’s programs and seeks 
faculty support for continued development. Any concrete exchanges or other developments 
would be presented separately to the faculty for its consideration and vote. Of the three 
institutions described below, the proposed linkage with Comillas University’s Master’s in 
International and European Business Law in Madrid, Spain is at the earliest stage of 
development. 

King’s College Lomlon - Dickson Pooh School of Law 

¯ Linkage with the University. UNC and King’s College signed a strategic alliance in 
2005-06, and undergraduate exchanges have been occurring since 2002, with a formal 
exchange program beginning in 2004. The student exchange is open to any student 
maj oring in the College of Arts and Sciences, and in 2005 was expanded to provide 
opportunities for graduate students and faculty. In 2012-13, 25 UNC students studied at 
KCL and 29 KCL students studied at UNC. Faculty collaboration has generated regular 
conferences, colloquia and j oint research proj ects issuing publications. Graduate student 
initiatives have occurred in a number of schools and departments, including history, 
philosophy, music, English, religious studies, medieval studies, and medical humanities. 

¯ Student interest. An online survey of our law students in the spring of 2012 (232 
responses) indicated that England was the most popular study abroad destination for our 
students, followed in order by Spain, Argentina, Costa Rica, Hong Kong, Mainland 
China, and Singapore. 



¯ Location benefits our students’ careers. London is a world financial center and houses 
the English government, including its financial regulators. Most of the large U.S. law 
firms have London offices. 

¯ Law school and University excellence. 
¯ English language offerings. All courses are offered in English. 
¯ Faculty interest. 
¯ Potential for growth in the relationship. 

Chinese University of Hong Kong 

¯ Linkage with the University. 
¯ Student interest. After England and Spanish-speaking countries, Hong Kong was the 

next most popular location. Mainland China followed Hong Kong. 
Location would benefit our students’ careers. We believe familiarity with Asia, given 
its size and rapid growth would benefit our students in preparation for a career as a global 
lawyer. Many of the largest U.S. law firms have offices in Hong Kong or in China. 
Law school and University excellence. The law school has been described to us by 
Holning Lau and others as the oldest and the best in Hong Kong. 
English language offerings. Although we might eventually wish to explore exchanges 
with law schools in China, learning more about Asia from an English-speaking enclave 
seemed like a good first step. 
Faculty interest. Holning Lau’s significant connections with this law school are very 
important in the Committee’s consideration of thi s institution. 

Potential for growth in the relationship 

Comillas University MBIEL (Master’s in International and European Business Law), Madrid 

¯ Linkage with the University. 
¯ Student interest. Spain was the second most popular destination from our on-line 

student survey. Spanish speaking countries in general were second, third, and fourth on 

the student interest list. 
¯ Location would benefit our students’ careers. 
¯ Law school and University excellence. 
¯ English language offerings. This site would allow our students to build their Spanish 

language proficiency in a Spanish-speaking culture. 
¯ Faculty interest. 
¯ Potential for growth in the relationship. 

Part III. Evaluation of Existing Exchanges 

The Committee does not propose ending any of our existing exchanges because we do 
not find that any are substandard or fail to meet students’ needs. However, as to some 
institutions, an evaluation of the numbers of students coming to Carolina Law in compari son to 
those studying at the foreign institution suggests exchange imbalances. The Committee is 
mindful of the overall importance of having a vibrant foreign program of which exchanges are an 
important part regardless of the specific institutions. However, substantial imbalances likely 



reflect broader concerns with the educational and career value of the exchanges from Carolina 
students’ perspectives and should be monitored and where substantially out of balance over time 
addressed. 

Part IV. Conclusion 

Summary of goals. The Committee’s overall goals are to 

¯ Provide sound education for our students 
¯ Enhance students’ career opportunities 
¯ Provide opportunities for faculty to development internationally 
¯ Build on the strengths of Carolina Law 
¯ Recognize and reflect in the law school and its programs the importance of international 

contacts and foreign and international law in trade, commerce, and intellectual 
development. 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Mosteller, Robert Paul <rmoslell@emailamc.edu> 

Saturday, March 16, 2013 9:04 PM 

Broome, Lis~ I <lbroome@emaJ1 unc edu> 

RE: Int’l Draft 

RoadmapDra£tRevisedbyLissa.docx 

Lissa, 

We are back from D.C~ The trip was good. 

I thought everything you did in editing was positive. I made one editorial change and added a comment noting my agreement with your addition. 

Elizabeth wonch:_~rs if a rule can be impos~:_~d to bar Notr~:_~ Dame’s ~-:mtrance Lo Lhe ACC Conference unh:_~ss they promise never Lo wear tl’u:_~[r iat~-:~st uniforms again. 

Bob 

From: Broome, Lissa L 
Sent: Thursday, March :[4-, 20:[3 4-:4-2 PM 

To: Mosteller, Robert Paul 
Subject: Int’l Draft 

Hi Bob - i like your direction, l~ve done some more on it and added a couple of questions near the end. Out of time now, bdH Ikeep working on this. 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

h ttp:!iwww. [a w :unc. e d u/cent e rs/bank!ng 

Access my papers on SSRN at: http://ssrn.comiauthor=248720 

::X:: Description: 
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PRELIMINARY DRAFT: A Roadmap for UNC School of Law’s Imernational Programs 

(Earlier drafts have been substantially modified to synthesize recent committee discussions. 
This document is cautiously presented by Lissa Broome and Bob Mosteller with an eye on 
bringing our discussions to a conclusion in time for presentation to the faculty at its April 

4, 2013 meeting) 

Part h Introduction 

Relationships with :foreign law schools can develop in various ways but, based on 
experience, the Committee anticipates that the most common way will be the student exchange 
program. We have therefore developed our criteria with student exchanges in mind. ttowever, 
the principles "?:i~L:::i!.:.L21~?.ii: are intended to be broadly applicable to other international 
opportunities. 

Criteria. In evaluating new international exchange programs and other relationships 
with fbrcigu law schools the following criteria should be considered: 

* Linkage with the University. An established linkage with University schools and 
pro~ams, particularly one that is broad and deep with many units, is advantageous. If no 

broad engagement exists, then a connection with some unit within the University (such as 
the Kenan-Flagler Business School) would be helpful to facilitate contacts and to 

potentially share benefits and burdens. 

. Student interest. Substantial existing student interest in the country or region or the 

language represented by the foreign law school will be helpful in attracting interested 
participants. 

Location benefits our students’ careers. The region, country, or institution should have 
the potential to benefit the student and the law school over the student’s legal career and 

over the long-terln for the law school. Economic and legal centers will be favored 
locations. 

* Law school and University excellence. The law school partner should be excellent and, 
secondarily’, the University with which it is associated should be strong. 

. English language offerings. The law school should have a broad a~Tay of courses taught 

in English, with the possibility for students with strengths and interests in a particular 

language, to take courses in the native language or take advantage of additional language 
enrichment opportunities. 

. Faculty interest. Substantial faculty interest in the region, country, or institution is 
desired. 

* Potential for growth in the relationship. Although not required, the potential for 
growth in the program beyond an exchange of U.S. ,I.D. students and foreign 

undergraduate students studying for an LL.B. is preferred. As noted above, the typical 
program development is expected to begin with a student exchange and to potentially 

(but not necessarily) develop into additional degree programs and faculty interactions. 
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Process. Opportunities for new exchanges and other linkages with foreign law schools 
that are presented to the law school should be fom’arded to the International Committee for it to 
make a recommendation to the dean based on a report discussing the criteria stated above. If the 
dean believes the proposed exchange or other progam meets these criteria, the dean should 
fol~’ard the report of the International Committee to the faculty for consideration. Every three 
years, the Director of International Programs should suI-vey student and faculty interests so that 
the Committee has recent survey data to guide its analysis and recommendation. These surveys 
were conducted in tile 2011-12 academic year with tile expectation that the next survey will be 
conducted in the 2014-15 academic year. 

Review. Each year, the International Committee should review an updated chart on 

exdlanges prepared by tile Director of International Programs to make recommendations to the 

Director regarding any exchange imbalances and to review the desirability of developing the 
program further to potentially include additional degree opportunities or faculty interactions. 

This report should be presented ammally by the Committee at a faculty meeting. Similar periodic 
reviews and reports should be conducted by the Cotmnittee of other substantial interactions with 

foreign law schools. 

Part II. Recommendation on New Programs 

Tentative Conclusions. The following three exchange pro~ams are recolmnended by 

the International Committee to the faculty for further development pursuant to the criteria set out 

above. Each of these is at varying stages of preliminary analysis, and none is ready for 
immediate action. However, the Committee believes all three appear to have substantial 
potential to enhance the international law component of Carolina Law’s pro~ams and seeks 

faculty support 1br continued development. Any concrete exchan ges or other developments 
would be presented separately to the faculty for its consideration and vote. Of the three 
institution s described below, the proposed linkage with Comillas University’s Master’s in 

hlternational and European Business Law in Madrid, Spain is at the earliest stage of 

development. 

King’s College London - Dickson Poon School of Law 

* Linkage with the University. UNC and King’s College signed a strategic alliance in 

2005-06, and undergraduate exchanges have been occumng since 2002, with a formal 
exchange progu-am beginning in 2004. The student exchange is ()pen to any student 
majoring in the College of Arts and Sciences, and in 2005 was expanded to provide 

opportunities for ga&late students and faculty. In 2012-13, 25 UNC students studied at 

KCL and 29 KCL students studied at UNC. Faculty collaboration has generated regular 
conferences, colloquia and joint research projects issuing publications. Graduate student 
initiatives have occuned in a number of schools and departments, including history, 

philosophy, music, English, religious studies, medieval studies, and medical humanities. 

, Student interest. An online survey of our law students in the spring of 2012 (232 
responses) indicated that England was the most popular study abroad destination for our 
students, followed in order by Spain, Argentina, Costa Rica, Hong Kong, Mainland 

China, and Singapore. 
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¯ Location benefits our students’ careers. London is a world financial center and houses 
the English government, including its financial regulators. Most of the large U.S. law 

films have London offices. 
¯ Law school and University excellence. The London Times World University Ranking 

for 2012-13 ranked King’s College London at 57. UNC-Chapel Hill was ranked at 42. 
¯ English language offerings. All courses are offered in English. 

¯ Faculty interest. Only fourteen faculty surveys were returned and one other faculty 
member met with the International Committee Chair. A number of regions or countries 

were mentioned by the faculty as places where UNC should be connected, including 
King’s College m London. 

Potential for growth in the relationship. King’s College has indicated that it would be 

interested in some point at talking about a joint degree similar to tile one it has with 

Columbia University School of Law. 

University of Hong Kong 

¯ Linkage with the University. 
¯ Student interest. Ariel England and Spanish-speaking countlies, Hong Kong was the 

next most popular location. Mainland China followed Hong Kong. 
Location would benefit our students’ careers. We believe familiarity with Asia, given 
its size and rapid growth would benefit our students in preparation for a career as a global 
lawyer. Many of the largest U.S. law firms have offices in Hong Kong or in China. 
Law school and University excellence. The law school has been described to us by 
Holning Lau and others as the oldest and the best in Hong Kong. 
English language offerings. Although we might eventually wish to explore exchanges 
with law schools in China, learning more about Asia from an English-speaking enclave 
seemed like a good first step. 
Faculty interest. Holning Lau’s significant connections with this law school are velT 
important in the Committee’s consideration of this institution. In addition, three law 
faculty members from this University have been to our law school in the last year. Hong 
Kong was not mentioned specifically in the faculty survey. 
Potential for growth in the relationship. 

Comillas UniversiO, MBIEL (Master’s in International and European Business Law), Madrid 

¯ Linkage with the University. 
¯ Student interest. Spain was the second most popular destination from our student 

survey Spanish speaking countries in general were second, third, and fourth on the 
student interest list 

¯ Location would benefit our students’ careers. 
¯ Law school and University excellence. 
¯ English language offerings. This site would allow our students to build "their Spanish 

language proficiency in a Spanish-speaking culture. 

¯ Faculty interest. Europe was mentioned in the faculty survey. 
¯ Potential for growth in the relationship. 
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Part III. Evaluation of Existing Exchanges 

The Committee does not propose ending any of our existing exchanges because we do 
not find that any are substandard or fail to meet students’ needs., ltowever, as to some 

institutions, an evaluation of the numbers of students coming "to Carolina Law in comparison to 
those studying at the foreign institution suggests exchange imbalances ~he Committee is mindful ........ iComoient[i~uiiiMi~ht~,ar~{todis~us;in#;ore’i 

..... ii detail after reviewing Bev’s updated chart, i of the overall importance of h aving a vibrant foreign program of which exchanges are an 
important part regardless of the specific institutions. However, substantial imbalances likely 
reflect broader concerns with the educational and career value of the exchanges from Carolina 

students’ perspectives and should be monitored and where substantially out of balance over time 

ad&essed. 

Two other areas we may want to address are whether (1) we should encourage faculty and 

students to work together to develop winter break, spring break, or May foreign study trips to 

provide opportunities for students and faculty who cannot or do not want to devote a semester to 
foreign study or engagement, and (2) whether raising money to support international travel 

described above or done by students on their own should be part of the next fund-raising 

" : i:: added. 

Part IV. Conclusion 

Summary of goals. The Committee’s overall goals are to 

* Provide sound education f’or our students 

Enhance students’ career opportunities 

* Provide opportunities f’or faculty to development internationally 

* Build on the strengths of Carolina Law 

* Recognize and reflect in the law school and its programs the importance of intcrnational 

contacts and foreign and international law in trade, commerce, and intellectual 
development. 
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Course description for Asian Law Perspectives 

Old: 

This course will focus on commercial and business topics that are of particular interest to American 

lawyers whose practice might involve dealings with Asian and Pacific Rim countries and companies. The 

course is designed to provide students with a better understanding of differences that exist between the 

American legal system and the legal systems of countries in South East Asia and the Pacific Rim. The 

content of the course will emphasize those aspects of the law which are different, both in principle and 

application, from American law. This course will also emphasize how the principles of Islam influence 

and shape the commercial business law of those countries of South East Asia and Pacific Rim whose 

legal system is substantially influenced by these segments with a visitor from Japan, India and an Islamic 

expert, teaching each of the segments. 

New: 

This course introduces students to Asian legal systems and recent developments in Asian law. The 

course will be taught by a team of professors, each covering a different segment of the course. The team 

of teachers will consist of Professor Holning Lau, Professor Fu Qiang from Northwest University (Xi’an, 

China), and Professors Haochen Sun and Po Jen Yap from the University of Hong Kong. 

The course will survey a range of legal topics, including property, intellectual property, torts, 

constitutional law, and legal philosophy. A variety of Asian jurisdictions will be discussed. Several weeks 

will focus specifically on Chinese law. 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Broome, Lissa L <lbroome@email.tmc.edtr; 

Tuesday, March 26, 2013 4:01 PM 

Kennedy, Joseph E <kennedy4@email.unc.edu>; Lau, Holning Sherman <hshit@email.unc.edu>; Broome, Lissa I, 

<lbroome@email.unc.edu>; Mosteller, Robert Paul <nnoslell@email.unc.edu>; Omaxova, Saule T <omarova@emaJl.unc.edu>; Pittman, 

Teresa C <pitmmi22@emml.unc.edu>; Sherwood, James W <jws55@email.unc.edu>; Sizemore, Beverly A <bevsize@emml.unc.edu->; 

Smitk Craig T <crgsmith@email.unc.edu>; Weisburd, Mmk <mllw@email.unc.edu> 

Meeting this Thursday at 4:15 and Draft Report 

Roadmap Committee Drafkdocx 

Friends - Our committee is scheduled to meet this Thursday at 4:15 in Room 5054. I believe Joe Kennedy is not able to attend. If anyone else won’t be at the 

meeting, please let me know. 

The main agenda item will be to discuss the very tentative draft report that is attached. Bob and I have worked on this for the last few weeks building on our 

discussions over the course of the last two years. There are still plenty of holes that need filling in the report, but as we fill in, we thought we should get your 

feedback on the general approach. I am sending this out now, with the hope that a more final looking version will be ready before our committee meeting on 

Thursday. 

If we are close to agreement about the contours of a report, we would like to finalize the report and present it to the faculty at the April 4 meeting for discussion 

and review. This is an ambitious timetable and thus we need you to come to Thursday’s meeting prepared with your comments on this report. 

Thanks, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h...t.t..p.~.w....w....w..~:!~a...w...~y~n..~c..:~e...d...u..~.c.~e..~n...t.~[~b~p~kj~g 
Access my papers on SSRN at: ._h__t__t_p__:_/_/__s__s_£__n_:__C_Q___m_J__a__y_t___h__o___r__--_-~248720 

i~i Description: 
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PRELIMINARY DRAFT: A Roadmap for UNC School of Law’s International Programs 

(Earlier drafts have been substantially modified to synthesize recent committee discussions. 
This document is cautiously presented by Lissa Broome and Bob Mosteller with an eye oil 
bringing our discussions to a conclusion in time for presentation to the faculty at its April 

4, 2013 meeting) 

I. Introduction 

In August 2011, Dean Boger charged the International Committee to develop a 
comprehensive plan for all international programs at the law school: institutional relationships, 
student exchanges, faculty exchanges, summer teaching, visiting scholars, and L.M.s. This 
report does not address vi siting scholars and LL.M.s. 

II. Institutional Relationships - Criteria 

Relationships with foreign law schools can develop in various ways but, based on 
experience, the Committee anticipates that the most common way will be the student exchange 
program. We have therefore developed our criteria with student exchanges in mind. However, 
the principles we set out are intended to be broadly applicable to other international 
opportunities. 

Criteria. In evaluating new international exchange programs and other relationships 
with foreign law schools the following criteria should be considered: 

¯ Linkage with the University. An established linkage with University schools and 
programs, particularly one that is broad and deep with many units, is advantageous. If no 
broad engagement exi sts, then a connection with some unit within the University (such as 
the Kenan-Flagler Business School) would be helpful to facilitate contacts and to 
potentially share benefits and burdens. 

¯ Student interest. Substantial existing student interest in the country or region or the 
language represented by the foreign law school will be helpful in attracting interested 
participants. 

Location benefits our students’ careers. The region, country, or institution should have 
the potential to benefit the student and the law school over the student’s legal career and 
over the long-term for the law" school. Economic and legal centers will be favored 

locations. 
¯ Law school and University excellence. The law- school partner should be excellent and, 

secondarily, the University with which it is associated should be strong. 
¯ English language offerings, The law school should have a broad array of courses taught 

in English, with the possibility for students with strengths and interests in a particular 
language, to take courses in the native language or take advantage of additional language 
enrichment opportunities. 

Faculty interest. Substantial faculty interest in the region, country, or institution is 

desired. 
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Potential for growth in the relationship. Although not required, the potential for 
growth in the program beyond an exchange of U.S.J.D. students and foreign 
undergraduate students studying for an LL.B. is preferred. As noted above, the typical 
program development is expected to begin with a student exchange and to potentially 

(but not necessarily) develop into additional degree programs and faculty interactions. 

Process. Opportunities for new exchanges and other linkages with foreign law schools 
that are presented to the law school should be forwarded to the International Committee for it to 
make a recommendation to the dean based on a report discussing the criteria stated above. If the 
dean believes the proposed exchange or other program meets these criteria, the dean should 
forward the report of the International Committee to the faculty for consideration. Every" three 
years, the Director of International Programs should survey student and faculty interests so that 
the Committee has recent survey data to guide its analysis and recommendation. These surveys 
were conducted in the 201l 11-112 academic year with the expectation that the next survey will be 
conducted in the 2014-15 academic year. 

Review. Each year, the International Committee should review an updated chart on 
exchanges prepared by the Director of International Programs to make recommendations to the 
Director regarding any exchange imbalances and to review the desirability of developing the 
program further to potentially include additional degree opportunities or faculty interactions. 
This report should be presented annually by the Committee at a faculty meeting. Similar periodic 
reviews and reports should be conducted by the Committee of other substantial interactions with 
foreign law schools. 

III. Recommendation of New Programs 

Tentative Conclusions. The following three exchange programs are recommended by 
the International Committee to the faculty for further development pursuant to the criteria set out 
above. Each of these is at varying stages of preliminary analysis, and none is ready for 
immediate action. However, the Committee believes all three appear to have substantial 
potential to enhance the international law- component of Carolina Law’s programs and seeks 
faculty support for continued development. Any concrete exchanges or other developments 
would be presented separately to the faculty for its consideration and vote. Of the three 
institutions described below, the proposed linkage with Comillas University’s Master’s in 
International and European Business Law in Madrid, Spain is at the earliest stage of 
development. 

King’s College London - Dickson Poon School of Law 

Linkage with the University. UNC and King’s College signed a strategic alliance in 
2005-06, and undergraduate exchanges have been occurring since 2002, with a formal 
exchange program beginning in 2004. The student exchange is open to any student 
majoring in the College of Arts and Sciences, and in 2005 was expanded to provide 
opportunities for graduate students and faculty. In 2012-13, 25 UNC students studied at 
KCL and 29 KCL students studied at UNC. Faculty collaboration has generated regular 
conferences, colloquia and j oint research proj ects i ssuing publications. Graduate student 
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initiatives have occurred in a number of schools and departments, including history, 
philosophy, music, English, religious studies, medieval studies, and medical humanities. 

Student interest. An online survey of our law students in the spring of 2012 (232 
responses) indicated that England was the most popular study abroad destination for our 
students, followed in order by Spain, Argentina, Costa Rica, Hong Kong, Mainland 
China, and Singapore. 

Location benefits our students’ careers. London is a world financial center and houses 
the English government, including its financial regulators. Most of the large U.S. law 

firms have London offices. 

Law school and University excellence. The London Times World University Ranking 
for 2012-13 ranked King’s College London at 57. UNC-Chapel Hill was ranked at 42. 

¯ English language offerings. All courses are offered in English. 
¯ Faculty interest. Only fourteen faculty surveys were returned and one other faculty 

member met with the International Committee Chair. A number of regions or countries 
were mentioned by the faculty as places where UNC should be connected, including 
King’s College in London. 

Potential for growth in the relationship. King’s College has indicated that it would be 
interested in some point at talking about a j oint degree similar to the one it has with 
Columbia University School of Law. 

University of Hong Kong 

¯ Linkage with the University. 
¯ Student interest. After England and Spanish-speaking countries, Hong Kong was the 

next most popular location. Mainland China followed Hong Kong. 

Location would benefit our students’ careers. We believe familiarity with Asia, given 
its size and rapid growth would benefit our students in preparation for a career as a global 
lawyer. Many of the largest U.S. law firms have offices in Hong Kong or in China. 

Law school and University excellence. The law school has been described to us by 
Holning Lau and others as the oldest and the best in Hong Kong Two members of the 
law faculty will j oin us in Spring 2014 to teach portions of Asian Law Perspectives - 
Professors Haochen Sun and Po Jen Yap. 

English language offerings, Although we might eventually wish to explore exchanges 
with law schools in China, learning more about Asia from an English-speaking enclave 
seemed like a good first step. 

Faculty interest. Holning Lau’s significant connections with this law school are very 
important in the Committee’s consideration of this institution. In addition, three law 
faculty members from this University have been to our law school in the last year. Hong 
Kong was not mentioned specifically in the faculty survey. 

Potential for growth in the relationship. 

Comillas University MBIEL (Master’s in International and European Business Law), Madrid 

Linkage with the University. 
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Student interest. Spain was the second most popular destination from our student 
survey. Spanish speaking countries in general were second, third, and fourth on the 
student interest list. 

¯ Location would benefit our students’ careers. 
¯ Law school and University excellence. 
¯ English language offerings. This site would allow our students to build their Spanish 

language proficiency in a Spanish-speaking culture. 
¯ Faculty interest. Europe was mentioned in the faculty survey. 
¯ Potential for growth in the relationship. 

IV. Review of Existing Exchanges 

The Committee does not propose ending any of our existing exchanges because we do 
not find that any are substandard or fail to meet students’ needs. However, as to some 
institutions, an evaluation of the numbers of students coming to Carolina Law in comparison to 
those studying at the foreign institution suggests exchange imbalances. [Include here a review 
and discussion of the chart that Bev will update on this.] The Committee is mindful of the 
overall importance of having a vibrant foreign program of which exchanges are an important part 
regardless of the specific institutions. However, substantial imbalances likely reflect broader 
concerns with the educational and career value of the exchanges from Carolina students’ 
perspectives and should be monitored and where substantially out of balance over time 
addressed. 

V. Short Course Study Trips 

In our review of student interest in foreign study we learned that there are a number of 
difficulties for students in arranging a semester study abroad. These include inability or 
difficulty in serving as an editor on a journal or as a key leader of a significant student 
extracurricular activity. There are also issues associated with the job search for a student who is 
out of the country for a significant period of time. During our current economic climate, the 
travel and lodging costs associated with a one semester stay in another country" may also be a 
burden. For faculty who might be interested in teaching abroad, there may be issues with a 
spouse or children relocating for a semester. 

We noticed that some schools have developed short course study trips that present 
opportunities for faculty and students to study and engage with a different legal environment for 
a one- to three-week period. For many of our students and faculty these short course study trips 
might be easier to navigate than a semester away from Chapel Hill. It is possible to envision 
developing such opportunities for winter break, spring break, or May foreign study trips to 
provide opportunities for students and faculty who cannot or do not want to devote a semester to 
foreign study or engagement. There would likely be considerable work involved in developing 
such a short course study trip and some costs that would need to be incurred. If the faculty 
believes that this is an idea worth pursuing, then perhaps the dean could be persuaded to make a 
course development grant available for such a course with faculty invited to compete for one or 
more such grants (much like the process for developing a transition to practice course). Or, there 
perhaps faculty could apply for funding that might be provided by donors for this purpose (see 
Part VI.). 
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VI. Fundraising Campaign 

As the University embarks upon its next fundraising campaign, the Law School will be 
developing a list of priorities to present to potential donors. The Dean and the Director of 
International Programs may wish to consider developing a case for an International Enrichment 
Fund that would consist of current use funds that could be expended up to a certain amount each 
year to support development of short course study trips (as described above in Part V.) or to 
support international travel for students who presented a plan for a travel and study grant. 

VII. Conclusion 

Summary of goals. The Committee’s overall goals are to 

. Provide sound education for our students 
o Enhance students’ career opportunities 
o Provide opportunities for faculty to development internationally 
. Build on the strengths of Carolina Law 
o Recognize and reflect in the law- school and its programs the importance of international 

contacts and foreign and international law in trade, commerce, and intellectual 
development. 
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From: 

Sent: 

To: 

Subject: 

Attach: 

Smi~ Craig T <crgsmith@email.unc.edu~ 

Tuesday, March 26, 2013 6:37 PM 

Broome, Lis~ I, <lbroome@email.unc.edu>; Mosteller, Robert Paul <nnoslell@emaJl.unc.edu> 

RE: Meeting this Thursday at 4:15 m~d DrMt Report 

Roadmap Committee Draft CTS Comments 3-26-13.docx 

I,issa and gob, 
1 ’m glad to see the dra[t coming alol~g well! Thanks "or writing it and sharing it, I’ve attached a few comments~ kl~o~dng that you may ~ot have 

time for them beIbre Thursday’s meeting. I look tbrward to the meetir~g, 

Craig 

From: Broome, kissa k 
Sent: Tuesday, March 26, 2013 4:01 PM 

To: Kennedy, Joseph E; Lau, HoMing Sherman; Broome, Lissa L; Mosteller, Robert Paul; Omarova, Saule T; Pittman, Teresa C; Sherwood, James W; Sizemore, Beverly A; 
Smith, Craig T; Weisburd, Mark 
Subject: Meeting this Thursday at 4:15 and Draft Report 

Friends - Our committee is scheduled to meet this Thursday at 4:15 in Room 5054. [ believe Joe Kennedy is not able to attend. If anyone else won’t be at the 

meeting, please let me know. 

The main agenda item will be to discuss the very tentative draft report that is attached. Bob and I have worked on this for the last few weeks building on our 

discussions over the course of the last two years. There are still plenty of holes that need filling in the report, but as we fill in, we thought we should get your 

feedback on the general approach. I am sending this out now, with the hope that a more final looking version will be ready before our committee meeting on 

Thursday. 

if we are close to agreement about the contours of a report, we would like to finalize the report and present it to the faculty at the April 4 meeting for discussion 

and review. This is an ambitious timetable and thus we need you to come to Thursday’s meeting prepared with your comments on this report. 

Thanks, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

h tt p:/iwww, l a w. unc. e d u/cent e rs/bank!ng 

Access my papers on SSRN at: http:iissrn.comiauthor=248720 

http:lA~vw.law unc. edulimageslnews/medialbankingfinance 
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PRELIMINARY DRAFT: A Roadmap for UNC School of Law’s International Programs 

(Earlier drafts have been substantially modified to synthesize recem committee discussions. 
This document is cautiously presented by Lissa Broome and Bob Mosteller with an eye on 
bringing our discussions to a conclusion in time for presentation to the faculty m its April 

4, 2013 meeting) 

I. Introduction 

In August 2011, Dean Boger charged the International Committee to develop a 

report does not address visiting scholars and LL.M.s. 

H. Institutional Relationships - Criteria 

Relationships with foreign law schools can develop in various ways but, based on 
experience, the Committee anticipates that the most common way will be the student exchange 
program. We have therefore developed our criteria with student exchanges in mind. However, 
the principles we set out are intended to be broadly applicable to other international 
opportunities. 

~}i}~rial In evaluating ~w ~nternational exchange program s and other relation ships J- 
with foreign law schools the following criteria should be considered: "~’~N~ [~]i ~iiii~i~ ~i~ii ~ii~,~ i ~ 

LinKage With me unl~ ersltv. An esmousnecl unKa~e wire unlversI[y SChOOlS anct 
progrmns, particularly one that is broad and deep with many units, is advantageous. I~ no 

broad engagement exists, then a co~mection with some unit within the Unix ersib (such as 

the Kenan-Flagler Business School) would be 

the potential to benefit the student and "the law school over the student’s legal career and 

over the long-reign for the law school. Economic and legal centers will be favored 

locations. 
¯ Law school and ~iv~s~ ~xcellence. The law school partner should be excellent and, 

secondarily, the University ............................................................... with which it is associated should be strong. 

English language offerings. The law school should have a broad aa~ay of courses taught 

in English, with the possibili~¯ for students with strengths and interests in a particular 
language, to take courses in the native language or take advantage of additional language 
enrichment opportunities. 

Faculty interest. Substantial faculty’ interest in the reoon, countD7, or institution is 
desirec(,1 
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Potential for growth in the relationship. Although not rcquired, the potential %r 
growth in the program beyond an exchange of U.S.J.D. students and foreign 
under~aduate students stu@ing for an LL.B. is preferred. As noted above, "the typical 
pro~azn development is expected to begin with a student exchange and to potentially 
(but not necessarily) develop into additional degree programs and faculty interactions. 

Process. Opportunities :for new exchanges and other linkages with foreign law schools 
that are presented to the law school should be forwarded to the International Committee for it to 
make a recommendation to the dean based on a report discussing the criteria stated above. If the 

dean believes tile proposed exchange or other program meets these criteria, the dean should 
forward the report of the International Committee to the faculty for consideration. Eve1)’ three 

years, the Director of International Programs should suI~ey student and faculty interests so that 
the Committee has recent survcy data to guide its analysis and recommendation. These sur~,eys 
were conducted in the 2011-12 academic year with the expectation that the next survey will be 

conducted in the 2014-15 academic year. 

Review. Each year, the International Committee should review an updated chart on 

exdlanges prepared by the Director of International Programs to make recommendations to file 

Director regarding any exchange imbalances and to review the desirability of developing the 
program further to potentially include additional degree opportunities or faculty interactions. 

This report should be presented ammally by the Committee at a faculty meeting. Similar periodic 

reviews and reports should be conducted by the Committee of other substantial interactions with 
foreign law schools. 

HI. Recommendation of New Programs 

Tentative Conclusions. The following three exchange pro~ams are recon~nended by 

the International Committee to the faculty for further development pursuant to the criteria set out 

above. Each of these is at va~’ing stages of prelimina~ analysis, and none is ready for 
immediate action. However, the Committee believes all three appear to have substantial 

potential to eI~hance the international law component of Carolina Law’s progrmns and seeks 
faculty support for continued development. Any concrete exchan ges or other developments 
would be presented separately to the faculty for its consideration and vote. Of the three 
institution s described below, the proposed linkage with Comillas University’s Master’s in 

International and European Business Law in Madrid, Spain is at the earliest stage of 

development. 

King’s College London - Dickson Poon School of Law 

Linkage with the University. UNC and King’s College signed a strategic alliance in 
2005-06, and undergraduate exchanges have been occumng since 2002, with a formal 

exchange program beginning in 2004. The student exchange is open to any student 
majoring in the College of Arts and Sciences, and in 2005 was expanded to provide 

opportunities for ga&mte students and faculty. In 2012-13, 25 UNC students studied at 
KCL and 29 KCL students studied at UNC. Faculty collaboration has generated regular 

conferences, colloquia and joint research projects issuing publications. Graduate student 
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initiatives have occmred in a number of schools and departments, including history, 
philosophy, music, English, religious studies, medieval studies, and medical humanities. 

Student interest. An online survey of our law students in the spring of 2012 (232 
responses) indicated that England was the most popular study abroad destination for our 
students, followed in order by Spain, Argentina, Costa Rica, Hong Kong, Mainland 
China, and Singapore. 

Location benefits our students’ careers. London is a world financial center and houses 

the English government, including its financial regulators. Most of the large U.S. law 
fiirns have London offices. 

Law school and University excellence. The London Times World University Ranking 
for 2012-13 ranked King’s College London at 57. UNC-Chapel Hill was ranked at 42. 

¯ English language offerings. All courses are offered in English. 
¯ Faculty interest. Only fourteen faculty surveys were returned and one other faculty 

member met with the International Committee Chair. A number of regions or countries 
were mentioned by the faculty as places where UNC should be connected, including 

King’s College in London. 

Potential for growth in the relationship. King’s College has indicated that it would be 

interested in some point at talking about a joint degree similar to the one it has with 
Columbia University School of Law. 

University of Hong Kong 

¯ Linkage with the University. 
¯ Student interest. After England and Spanish-speaking countries, Hong Kong was the 

next most popular location. Mainland China followed }tong Kong. 

Location would benefit our students’ careers. We believe familiarity with Asia, given 

its size and rapid growth would benefit our students in preparation for a career as a global 
lawyer. Many of the largest U.S. law firms have offices in Hong Kong or in China. 

Law school and University excellence. The law school has been described to us by 

Holning Lau and others as the oldest and "the best in Hong Kong. Two members of the 
law faculty will join us in Spring 2014 to teach portions of Asian Law Perspectives - 
Professors Haochen Sun and Po Jen Yap. 

English language offerings. Although we might eventually wish to explore exchanges 

with law schools in China, learning more about Asia from an English-speaking enclave 
seemed like a good first step. 

Faculty interest. Holning Lau’s siguaificant connections with this law school are very 
important in the Committee’s consideration of this institution. In addition, three law 

faculty members from this University have been to our law school in the last year. Hong 
Kong was not mentioned specifically in the facul~" survey. 

Potential for growth in the relationship. 

Comillas University MBIEL (Master’s in International and European Business Lmv), Madrid 

Linkage with the University. 
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Student interest. Spain was the second most popular destination from our student 
survey. Spanish speaking countries in general were second, third, and fourth on the 

student interest list. 

¯ Location would benefit our students’ careers. 
¯ Law school and University excellence. 
¯ English language offerings. This site would allow our students to build their Spanish 

language proficiency in a Spanish-speaking culture. 

¯ Faculty interest. Europe was mentioned in the faculty" survey. 

¯ Potential for growth in the relationship. 

Review of ::::::: -/ IV. ~lslms::E:xc~allNes -::::::: ..................................... 

The Committee does not propose ending any’ of our existing exchanges because we do 

not find that any are substandard or fail to meet students’ needs.. However, as to some 
institutions, an evaluation of the numbers of students coming to Carolina Law in comparison to 

those stu@ing at the foreign institution suggests exchange imbalances. [Include here a review 
and discussion of the chm-t that Bey will update on this.] The Committee is mindthl of the 

overall importance of having a vibrant foreign program of which exchanges are an important part 
regardless of the specific institutions. However, substantial imbalances likely reflect broader 

concerns with the educational and career value of the exchanges from Carolina students’ 

perspectives and should be monitored and where substantially" out of balance over time 

ad&essed. 

V. Short Course Study Trips 

In our review of student interest in foreign stu@ we learned that there are a number of 

difficulties for students in arranging a semester study abroad. These include inability or 
difficulty" in sel-ving as an editor on a journal or as a key leader of a significant student 
extracurricular activity. There are also issues associated with the job search for a student who is 

out of the country for a significant period of time. During our current economic climate, the 
travel and lodong costs associated with a one semester stay in another country may also be a 

burden. For faculty who might be interested in teaching abroad, there may be issues with a 

spouse or children relocating for a semester. 

We noticed that some schools have developed short course study trips that present 

opportunities for faculty and students to study and engage with a different legal environment tier 

a one- to three-week period. For many of our students and faculty these short course study trips 
might be easier to navigate than a semester away from Chapel Hill. It is possible to envision 

developing such opportunities fox winter break, spring break, or May foreign study trips to 
provide opportunities for students and faculty who cannot or do not want to devote a semester to 

foreign study or engagement. There would likely be considerable work involved in developing 

such a short course study trip and some costs that would need to be incurred. If the faculty 
believes that this is an idea worth pursuing, then perhaps the dean could be persuaded to make a 

course development grant available for such a course with faculty invited to compete for one or 
more such grmlts (much like the process for developing a trmlsition to practice course). Or, there 

perhaps faculty could apply for funding that might be provided by donors for this purpose (see 

Pal-t VI.). 
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VI. Fundraising Campaign 

As the University embaJcks upon its next fundraising campaign, the Law School will be 
developing a list of priorities to present to potential donors. The Dean and the Director of 

International Programs may wish to consider developing a case for an International Enrichment 
Fund that would consist of current use funds that could be expended up to a certain amount each 

year to support development of short course study trips (as described above in Part V.) or to 
support international travel for students who presented a plan for a travel and stu@ grant. 

VII. Conclusion 

Summary of goals. Tile Committee’s overall goals are to 

¯ Provide sound education for our students 

¯ Enhance students’ career opportunities 
¯ Provide opportunities for faculty to development internationally 
¯ Build on the strengths of Carolina Law 
¯ Recognize and reflect in the law school and its programs the importance of international 

contacts and foreign and international law in trade, commerce, and intellectual 
development. 
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From: 

Sent: 

To: 

Subject: 

Kennedy, Joseph E <kennedy4@email.unc.edu> 

Thursday, March 28, 2013 2:15 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Lau, Holning Sherman <hslau@email.unc.edu>; Mosteller, Robert Paul 

<rmostell@email.unc.edu>; Omarova, Saule T <omarova@email.unc.edu>; Pittman, Teresa C <pittman2@email.unc.edu>; 

Sherwood, James W <jws55@email.unc.edu>; Sizemore, Beverly A <bevsize@email.unc.edu>; Smith, Craig T 

<crgsmith@email.unc.edu>; Weisburd, Mark <amw@email.unc.edu> 

Re: Meeting this Thursday at 4:15 and Draft Report 

Folks, 
I think the draft road map is excellent. I would raise only one question. While it makes abundant good sense to remain flexible and to build programs around interest, should we 

consider adding some more specific strategic goals? I have two in mind: 1) try to establish a strong relationship with a Chinese law School and 2) try to establish a strong 

relationship with a Latin American law school. I am fine with the document as it stands but wanted to put this on the table. Sorry I cannot be there today, but we had longstanding 

plans. 

Cheers, Joe 

From: "Broome, Lissa L" <lbroome@email.unc.edu> 

Date: Tue, 26 Mar 2013 16:00:48 -0400 

To: Joe Kennedy <kennedy4@ernail.unc.edu>, "Lau, Holning Sherman" <hslau@email.unc.edu>, "Broome, Lissa L" <lbroorne@ernail.unc.edu>, "Mosteller, Robert 

Paul" <rmostell@emafl.unc.edu> "Omarova Saule T" <omarova@email.unc.edu>, "Pittman Teresa C" <p_.ittman2@emafl.unc.edu> "Sherwood, James W" 

<i__w___s__S___S__@__e___m____a_j_[:__u___q_c__.__e___d___u_.>, "Sizemore, Beverly A" <._b___e__v___s_Lz___e___@____e___m____a_i!_.___u___q_c__.___e__d___u_.>, "Smith, Craig T" <_c__r_g_s___m__!__t__h__@__e___m____a_!!_.___u___q_c__.__e___d___u_.>, "Weisburd, Mark" <._a___m_____w__@__e____m___a_!_[:__u___n__£.___e___d__u__> 

Subject: Meeting this Thursday at 4:15 and Draft Report 

Friends - Our committee is scheduled to meet this Thursday at 4:15 in Room 5054. I believe Joe Kennedy is not able to attend. If anyone else won’t be at the 

meeting, please let me know. 

The main agenda item will be to discuss the very tentative draft report that is attached. Bob and I have worked on this for the last few weeks building on our 

discussions over the course of the last two years. There are still plenty of holes that need filling in the report, but as we fill in, we thought we should get your 

feedback on the general approach. I am sending this out now, with the hope that a more final looking version will be ready before our committee meeting on 

Thursday. 

If we are close to agreement about the contours of a report, we would like to finalize the report and present it to the faculty at the April 4 meeting for discussion 

and review. This is an ambitious timetable and thus we need you to come to Thursday’s meeting prepared with your comments on this report. 

Thanks, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h___t_t__P__~JL~_w___:!_&w___:_y_~_£:_&d__yl~_&&t_~r_~l_h__#_~__k_!_o_~ 
Access my papers on SSRN at: httpL!Jssrn.comjat!thor=248720 

i~i Description: 
http:/Ivw~v law.unc.edu/images/news/media/bankingfinance 
web 542.jpg 



From: 

Sent: 

To: 

Co: 

Subject: 

Attadl: 

Sizemore, Beverly A <bevsize@email.uuc.edu> 

Thursday, March 28, 2013 2:33 PM 

Broome, I ,issa L <lbroome@email.unc.edu>; Mosteller, Robert Paul <nnostell@email.unc.edtr>; Lat~ ttolning Sherman 
<hslatr@email.unc.edu>; Kennedy, Joseph E <ke~medy4@emaJl.unc.edu>; Omarova. Saule T <omarova@email.unc.edu>; Sherwood, 

James W <jws55@email.unc.edtr~; Smith, Craig T <c~smith@email.unc.edu>; Weisburd, Mark <amw@email.unc.edu> 

Sizemore, Beverly A <~bevsize@email.unc.edu> 

FW: Last Yem-’s presented Chalnt of Study Abroad ~Js coming & going--hard coW will be at mtg. 

DOC.PDF 

Attached is the chart presented at an ear]ier committee meeting (last year) regarding the Exchange Partner Balances among our different exchange partners. In addition, it provided a 

snapshot of other stu@ abroad experiences being carried out by our YD students 

I am sending a second scanned document--this is a less detailed summary update of Exchange Balances and Study Abroad Cfs through 2(/12-13. 

Both documents will be available in hard copy at the meeting this afternoon. 

..... Original Message ..... 
From: donotreply@unc.edu [mailto:donotreplyf~unc.ed~_] 
Sent: Thursday, March 28, 2013 2:17 PM 
To: Sizemore, Bevcrly A 
SubJect: Scan from a Xerox WorkCentre 

Please open the attached document. It was scanned and sent to you using a Xerox WorkCentre. 

Attachment File Type: PDF 

WorkCentre Location: 4064 
Device Name: CSO Xerox 5775 
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Fl’oln: 

Sent: 

To: 

Subject: 

Attach: 

Broome, Lissa L <lbroome@email.unc.edu~’- 

Thursday, March 28, 2013 11:29 PM 

Kennedy, Joseph E <kennedy4@email.unc.edu>; Lau, ttolning Sherman <hslat@email.unc.edu>; Broome, Lissa I, 

<lbroome@email.unc.edu>; Mosteller, Robert Paul <nnoslell@email.unc.edu>; Omaxova, Saule T <omarova@emaJl.uuc.edu>; Pittman, 

Teresa C <pitl~nai12@emml.unc.edu>; Sherwood, James W <jws55@email.unc.edu>; Sizemore, Beverly A <bevsize@emml.unc.edu-~; 

Smitk Craig T <crgsmith@email.unc.edu>; Weisburd, Mmk <a~lw@email.unc.edu> 

Revised Report for Comment by the end of the day tomonow 

Roadmap Committee Dmfi.docN Roadmap Existing Exchmlges.pdf 

Friends - I have revised the Roadmap Committee Draft to reflect our discussion today. Please reply to Bob or to all to submit your comments or suggestions. I am 

traveling tomorrow, so Bob will revise the draft accordingly. I believe Bob said he’d like your comments by the end of the day on Friday so he can circulate our 

report to the faculty before he leaves town on Monday. 

Thanks for your careful attention to this report and enjoy the holiday weekend. 

Best, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!iwww.law.unc.edu!centers!banking 

Access my papers on SSRN at: http://ssrn.comiauthor=248720 

::N:: Description: 

....... http:lA~vw.lawunc.edulimages/news/media/bankingfinance 

web 542.jpg 



A Roadmap for UNC School of Law’s International Programs 
March 2013 

I. Introduction 

In August 201 l, Dean Boger charged the International Committee to develop a 
comprehensive plan for all international programs at the law school: institutional relationships, 
student exchanges, faculty exchanges, summer teaching, visiting scholars, and LL.M.s. This 
report focuses primarily on student exchanges. Relationships with foreign law schools can 
develop in various ways but, based on experience, the Committee anticipates that the most 
common way will be the student exchange program. We have therefore developed our criteria 
for establishing an institution relationship with a foreign law" school with student exchanges in 
mind, recognizing that these may lead to other relationships including faculty exchanges. 
Foreign summer teaching currently takes place only within our relationship with Augsburg 
University, Augsburg, Germany, and other occasional opportunities that might arise for 
individual faculty members. This report touches upon summer teaching opportunities also in 
Part VI. This report does not address visiting scholars and LL.M.s. 

II. Goals 

The Committee’s goals are to: 

¯ Provide sound education for our students by presenting international opportunities for 
interested students and enrich our own educational environment with international 
students and visiting faculty; 

¯ Enhance students’ career opportunities; 
,, Provide opportunities for faculty to develop their areas of international interest; 
,, Build on the strengths of Carolina Law; and 
¯ Recognize and reflect in the law school and its programs the importance of international 

contacts and foreign and international law in trade, commerce, and intellectual 
development. 

In developing these goals the Committee was aware that an international program is also 
something that prospective students consider when selecting a law school. Even though the 
students may never go abroad while studying law, the opportunity to do so if they wish to is 
important, as is a student body that is enriched by the presence of international exchange 
students. 

IlL Institutional Relationships and Student Exchanges - Criteria 

New Institutional Relationships. In evaluating new international exchange programs 
and other relationships with foreign law schools the following criteria should be considered: 

Linkage with the University. An established linkage with UNC schools and programs, 
particularly one that is broad and deep with many units, is advantageous since it will be 
helpful in facilitating contacts, vetting opportunities, and sharing benefits and burdens. If 
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no broad engagement exists, then a connection with some unit within the University 
(such as the Kenan-Flagler Business School) would be helpful for the same reasons. 

* Law school and University excellence. The law school partner should be excellent and, 
secondarily, the University with which it is associated should be strong. 

Student interest. Substantial existing student interest in the country or region or the 
language represented by the foreign law school will be helpful in attracting interested 
participants. 

Location benefits our students’ careers. The region, country, or institution should have 
the potential to benefit the student and the law school over the student’s legal career and 
over the long-term for the law school. Economic and legal centers will be favored 
locations. 

English language offerings. The law school should have a broad array of courses taught 
in English, with the possibility for students with strengths and interests in a particular 
language, to take courses in the native language or take advantage of additional language 
enrichment opportunities. 

. Faculty interest. Substantial faculty interest in the region, country, or institution is 
desired because faculty energy and engagement are important to keeping exchanges alive. 

Potential for growth in the relationship. Although not required, the potential for 
growth in the program beyond an exchange of U.S.J.D. students and foreign 
undergraduate students studying for an LL.B. is preferred. As noted above, the typical 
program development is expected to begin with a student exchange and to potentially 

(but not necessarily) develop into additional degree programs and faculty interactions. 

Process. Opportunities for new exchanges and other linkages with foreign law" schools 
that are presented to the law school should be forwarded to the International Committee for it to 
make a recommendation to the dean based on a report discussing the criteria stated above. If the 
dean believes the proposed exchange or other program meets these criteria, the dean should 
forward the report of the International Committee to the faculty for consideration. Every three 
years, the Director of International Programs should survey student and faculty interests so that 
the Committee has recent survey data to guide its analysis and recommendation. These surveys 
were conducted in the 2011-12 academic year with the expectation that the next survey will be 
conducted in the 2014-15 academic year. 

Review. Each year, the International Committee should review an updated chart on 
exchanges prepared by the Director of International Programs to make recommendations to the 
Director regarding any exchange imbalances and to review the desirability of developing the 
program further to potentially include additional degree opportunities or faculty interactions. 
This report should be presented annually by the Committee at a faculty meeting. Similar periodic 
reviews and reports should be conducted by the Committee of other substantial interactions with 
foreign law schools. 

IV. Recommendation of New Programs 

Tentative Conclusions. The following three exchange programs are recommended by 
the International Committee to the faculty for further development pursuant to the criteria set out 

above. Each of these is at varying stages of preliminary analysis, and none is ready for 
immediate action. However, the Committee believes all three appear to have substantial 
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potential to enhance the international law- component of Carolina Law’s programs and seeks 
faculty support for continued development. Any concrete exchanges or other developments 
would be presented separately to the faculty for its consideration and vote. Of the three 
institutions described below, the proposed linkage with Comillas University’s Master’s in 
International and European Business Law in Madrid, Spain is at the earliest stage of 
development. 

King’s College London - Dickson Poon School of Law 

¯ Linkage with the University. UNC and King’s College signed a strategic alliance in 
2005-06, and undergraduate exchanges have been occurring since 2002, with a formal 
exchange program beginning in 2004. The student exchange is open to any student 
maj oring in the College of Arts and Sciences, and in 2005 was expanded to provide 
opportunities for graduate students and faculty. In 2012-13, 25 UNC students studied at 
KCL and 29 KCL students studied at UNC. Faculty collaboration has generated regular 
conferences, colloquia and j oint research proj ects i ssuing publications. Graduate student 
initiatives have occurred in a number of school s and departments, including history, 
philosophy, music, English, religious studies, medieval studies, and medical humanities. 

¯ Student interest. An online survey of our law students in the spring of 2012 (232 
responses) indicated that England was the most popular study abroad destination for our 
students, followed in order by Spain, Argentina, Costa Rica, Hong Kong, Mainland 
China, and Singapore. 
Location benefits our students’ careers. London is a world financial center and houses 
the English government, including its financial regulators. Most of the large U.S. law 
firms have London offices. 
Law school and University excellence. The London Times World University Ranking 
for 2012-13 ranked King’s College London at 57. UNC-Chapel Hill was ranked at 42. 

¯ English language offerings. All courses are offered in English. 
¯ Faculty interest. Only fourteen faculty surveys were returned and one other faculty 

member met with the International Committee Chair. A number of regions or countries 
were mentioned by the faculty as places where UNC should be connected, including 
King’s College in London. 
Potential for growth in the relationship. King’s College has indicated that it would be 
interested in some point at talking about a joint degree similar to the one it has with 
Columbia University School of Law. 

University of Hong Kong 

¯ Linkage with the University. The University’s Study Abroad office offers an exchange 
program with the University of Hong Kong, 
http:iistudyabroad.unc.eduiprograms.cfm?pk=2001, and there is a specialized exchange 

for students in Journalism and Mass Communication, 
http :iistudyabroad.unc. eduiprogram s. cfm? pk=2219. 

¯ Student interest. After England and Spanish-speaking countries, Hong Kong was the 
next most popular location. Mainland China followed Hong Kong. 
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¯ Location would benefit our students’ careers. We believe familiarity with Asia, given 
its size and rapid growth would benefit our students in preparation for a career as a global 
lawajer. Many of the largest U.S. law firms have offices in Hong Kong or in China. 

¯ Law school and University excellence. The law- school has been described to us by 
Holning Lau and others as the oldest and the best in Hong Kong. Two members of the 
law faculty will j oin us in Spring 2014 to teach portions of Asian Law Perspectives - 
Professors Haochen Sun and Po Jen Yap. In the 2012-13 London Times Higher 
Education World University Rankings, the University of Hong Kong was ranked 35 and 
the UNC-CH was ranked 42. 

¯ English language offerings. Although we might eventually wish to explore exchanges 
with law schools in China, learning more about Asia from an English-speaking enclave 
seemed like a good first step. 

¯ Faculty interest. Holning Lau’s significant connections with this law school - he 
formerly served as a visiting fellow at the University of Hong Kong’s Centre for 
Comparative and Public Law and currently serves on the Centre’s Advisory Board -- are 
very important in the Committee’s consideration of this institution. In addition, three law 
faculty members from this University have been to our law school in the last year. Hong 
Kong was not mentioned specifically in the faculty survey. 
Potential for growth in the relationship. Given Holning’s relationship to this law 
school, we believe there is great potential for growth in this relationship. 

Comillas University (Universidad Pontificia Condllas) MBIEL (Master’s in International and 
European Business Law), Madrid 

Linkage with the University. The Kenan-Flagler Business School has an exchange 
program for undergraduates with ICADE Business School which is part of the 
Universidad Pontifica Comillas. 
Student interest. Spain was the second most popular destination from our student 
survey. Spanish speaking countries in general were second, third, and fourth on the 
student interest list. 

¯ Location would benefit our students’ careers. Madrid is the economic and political 
capital of" Spain. Students may improve their Spanish language speaking skills in Madrid 
where Spanish is spoke (unlike Barcelona where Catalan is spoken). 

¯ Law school and University excellence. The Universidad Pontificia Comillas is a private 
Jesuit university. The University does not appear to be listed in the Times World 
University rankings, which go up to 400. Beverly Sizemore talked with her counterpart 
at Boston University Law School, which has an exchange program with Comillas, and 
was told that the exchange was "phenomenal." 
English language offerings. Law courses are taught in English, although students could 
build their Spanish language proficiency by taking non-law courses in Spanish and by 
immersion in a Spanish-speaking culture. 

¯ Faculty interest. Europe was mentioned in the faculty survey. 
¯ Potential for growth in the relationship. This program could probably be structured as 

a one semester student exchange. It also would permit UNC law students to spend one 
year in residence and would entitle them to the MBIEL degree in addition to their UNC 
JD. degree. 
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V. Review of Existing Exchanges 

We currently have exchange programs with six schools: 

¯ Universite Jean Moulin Lyon 3 in Lyon, France; 
¯ Radboud Universiteit in Nijmegen, The Netherlands; 
° the University of Manchester in England; 
° the University of Glasgow in Scotland; 
¯ Universidad Iberoamericana in Mexico City, Mexico; and 
¯ University of Augsburg, Germany (UNC students attending a summer session). 

The Committee does not propose ending any of our existing exchanges because we do not find 
that any are substandard or fail to meet students’ needs. However, as to some institutions, an 
evaluation of the numbers of students coming to Carolina Law in comparison to those studying 
at the foreign institution suggests exchange imbalances. See Figure 1 attached. Glasgow is the 
most imbalanced (2 of our students have gone there between 2005-06 and 2012-13, while 13 of 
their students have studied at UNC), followed by Nijmegen (12 of our students have gone there 
betw’een 2005-06 and 2012-13, while 39 of their students have studied at UNC). Although the 
exchange with Augsburg appears perfectly balanced at 23, that is misleading since we host their 
students for a full semester and grant each approximately 12 hours of credit, while our students 

attend their summer session and receive a maximum of 6 hours of credit. Moreover, our students 
pay UNC Summer School tuition, which is not returned to the law school, so the law school does 
not receive any tuition for the 23 students who studied in Augsburg. 

The Committee believes that hosting international students on our campus helps to enrich the 
experience of our domestic students. Although this is not a substitute for studying abroad the 
incoming foreign students provide important international exposure for our students. 
Nonetheless, as discussed in Part II., the exchange numbers should be monitored annually by the 

Committee.. 

VI. Short Course Study Trips 

In our review of student interest in foreign study we learned that there are a number of 
difficulties for students in arranging a semester study abroad. These include inability or 
difficulty in serving as an editor on a journal or as a key leader of a significant student 
extracurricular activity. There are also issues associated with the job search for a student who is 

out of the country for a significant period of time. During our current economic climate, the 
travel and lodging costs associated with a one semester stay in another country may also be a 
burden. For faculty who might be interested in teaching abroad, there may be issues with a 

spouse or children relocating for a semester. 

We noticed that some schools have developed short course study trips that present 
opportunities for faculty and students to study and engage with a different legal environment for 
a one-to three-week period. Hofstra, for example, has several of these programs, 
http ://law.hofstra. edu/academics/studyabroad/winterprogramincuracao/index.html (Winter 
Program in Curacao); 
http :iilaw.hofstra. eduiacademicsistudyabroadisummerprograminpisaiindex.html (Summer 
Program in Pisa).. For many of our students and faculty such short course study trips might be 
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easier to navigate than a semester away from Chapel Hill. It is possible to envision developing 
such opportunities for winter break, spring break, or May foreign study trips to provide 
opportunities for students and faculty who cannot or do not want to devote a semester to foreign 
study or engagement. There would likely be considerable work involved in developing such a 
short course study trip and some costs that would need to be incurred. To justify the start-up 
costs associated with developing such a course, faculty would need to be committed to 
continuing it for several years. 

If the faculty believes that this is an idea worth pursuing, then perhaps the dean could be 
persuaded to make a course development grant available for such a course with faculty invited to 
compete for one or more such grants (much like the process for developing a transition to 
practice course). There also may be some nominal funding to help support such an effort from 
grants from the UNC Center for Global Initiatives or the UNC Center for European Studies. Or, 
perhaps faculty could apply for funding that might be provided by donors for thi s purpose (see 
Part VII.). 

VII. Fundraising Campaign 

As the University embarks upon its next fundraising campaign, the Law School will be 
developing a list of priorities to present to potential donors. The Dean and the Director of 
International Programs may wish to consider developing a case for an International Enrichment 
Fund that would consist of current use funds that could be expended up to a certain amount each 
year to support development of short course study trips (as described above in Part V.) or to 
support international travel for students who presented a plan for a travel and study grant. 

VIII. Conclusion 

The school regularly receives inquiries to establish relationships with foreign law 
schools. We have set forth a roadmap for reviewing these requests and making 
recommendations about them to the faculty. We have reported on three potential exchange 
partners, but at this stage are only asking the faculty for its supports of our continuing efforts to 
develop these exchanges. No exchange will begin until there is approval of a specific exchange 
proposal. 

The committee has a long-term interest in developing a strong institutional relationship 
with a mainland Chinese law school and a Latin American law school. We have collected some 
information already on potential partners and will continue to explore these possibilities. 

This memo also sets forth a process for reviewing and reporting to the faculty on an 
annual basis our existing exchange programs and serves as our initial annual report on continuing 
exchanges. 

Respectfully submitted, 

The International Committee 
March 
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From: 

Sent: 

To: 

Subject: 

Attach: 

Mosteller, Robert Paul <rmos~ell@emailamc.edu> 

Friday, March 29, 2013 6:08 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

I~T: Letter t?om Professor Howells 

Letter to Dean Boger.pdf 

Lissa, 

Thanks for the work on the International Report. Have a good trip. 

Here is the letter/agenda for the meeting wRh the new Manchester law school head for 4/8 at 10:00. 

Bob 

From: Jacqueline Horricks [mailto:jackie.horricks@manchester.ac.uk] 
Sent: Thursday, March 28, 2013 10:13 AM 
To: Boger, Jack 
C¢: Sizemore, Beverly A; Mosteller, Robert Paul 
Subject: Letter from Professor Howells 
Dear Dean Boger 

Please find attached a letter from Professor Howells. 

Kind regards 

Jackie 

,Jackie Horricl~s 

PA to Head of School and Head of School Admin 

School ot: Law 

3,42 Williamson Building 

The Uniw?rsitv of Mancfu:_~ster 

Oxford Road 

Manchester 

M I3 9PL 

0161 306 i[262 



27 March, 2013 

Dean J C Boger 

UNC School of Law 

The University of Manchester 
Oxford Road 
Manchester 
M13 9PL 

www.manchester, ac.uk 

Van Hecke-Wettach Hall 

160 Ridge Road 

CB3380 

Chapel Hill 

NC 27599°3380 

Dear Dean Boger 

Thank you for agreeing to see me on Monday 8th April, 2013. I thought I would provide you with 

some background on our University, Law School and the purpose of my visit. 

The University of Manchester is one of the top ranking institutions in the UK and offers degree 

programmes at all levels across a wide range of disciplines. We have the ambition of becoming a top 

25 University in world rankings by 2020 and we are already making good progress against this target. 

Our Law School is one of the largest and oldest in England. In a recent Times Newspaper list of 

great law teachers two Manchester staff appeared in the top ten (Professor Harry Street and 

Baroness Hale, currently sitting in the Supreme Court). In the last Research Assessment Exercise (a 

UK-wide measurement of the quality of research conducted in universities in the UK against 

international standards of excellence) our Law School was third in terms of research power. 

I became Head in 2012 and indentified as a priority developing our links with US Law Schools. The 

purpose of this visit is to explore some ideas with US law schools. I identified your School as being 

one with which I hoped Manchester might be able to forge closer links with, but in any event your 

general views on the best ways to build meaningful links between UK and US institutions are of 

interest to me. 

A possible agenda might be: 

. 

, 

Student exchanges. How do these best operate and what can be done to make such 

exchanges more attractive? 

Summer Schools. Is there any appetite for your law school to buy into a summer school 

programme based on the campus of a major UK law school? Would such a programme be 

more attractive if it was combined with the opportunity also to study at a European partner? 

3. Research students. Is the possibility for exchange at research student level attractive? Is 

there any scope for joint supervisions? 

The University of Manchester, Oxford Road, Manchester M13 9PL Royal Charter Number: RCooo797 



4. StaHexchange. Do you have any need for UK staffto teach courses or could there be room 

for staff to exchange to gain experience of the other’s system? 

5. Research. Are there funding opportunities for collaborative ventures that we could explore? 

I appreciate your taking the time to see me and look forward to meeting you. 

Yours sincerely, 

Geraint Howells 

Head of Law School 



From: 

Sent: 

To: 

Cc: 

Subject: 

Sizemore, Beverly A <bevsize@email.unc.e&l> 

Monday, April 1, 2013 10:25 PM 

Boger, Jack <icboger@email.unc.edu>; Mosteller, Robert Paul <rmosLell@emaJl.unc.edu>; Broome, Lissa L <lbroome@emaJl.unc.edu> 

Sizemore, Beverly A <bevsize@email.~mc.edu:~ 

Re: some infomlation on Professor Geraint Howells, Manchester Universi~ law school head 

FYI. Manchester University information on Geraint Howells at link below--areas of law, publications, other law schools he has taught at/been head of, etc. 

http://staffpr~fi~es~humanities.manchester.ac.uk/~r~fi~e.aspx?Hd=Geraint.H~we~Ns&curTab=1 



From: 

Sent: 

To: 

Cc: 

Subject: 

Corrado, Michael L <mlcorrad@email.unc.edu> 

Thursday,. April 4, 2013 10:17 AM 

Mosteller, Robert Paul <nnostell@email.unc.edu-~; Broome, I,issa L <lbroome@emaJl.unc.edu> 

Boger, Jack <jcboger@email.unc.edu> 

RE: Tlmrsday’s facul~ meeting 

Bob. Lissa, this was a nice report on what is going on internationally, but I don’t understand why our connection with Italy is constantly overlooked. First of all, we have 

a connection with the UniversiU of Trento, where I teach eveDl year, and where more English speaking teachers fi~om UNC would be welcome, I’m sure, and a faculU 

exchange could easily be set up. Our University- has e~sting links to Trento. Secondly, we have an ongoing conference azrangement with the UniversiU of Bologna (and 
Warwick Universib’ in England), wNch has gathered quite a bit of attention in academic criminal law circles in Europe. Professors IVlyers and Weisbmd are associated 

with this project. Yeaacly contErences have alternated between Italy (Ravenna) and Chapel Hill. Third, English language courses are taught in Trenm. Fourth, were 

students even asked atxmt whether they would like to study in Italy? Students I have talked with constantly expressed an interest in Italy. 

I have called "this omission to the Committee’s attention betbre. I would hope you can mnend the report to include it. 

Mike 

Michael Louis Corrado 
Arch Allen Professor of Law 

and Professor of Philosophy 
University of North Carolina Law School 
Chapel Hill, North Carolina 27599 
919 962 4121 

View my research on my SSRN Author Page: 

b~t..t.n;~.p..a.~p..e.~r..s=s..s..r..~.c..Q~m.Z.s..~.~[~Z.c.L~.d.~.e.~Z.A...b..s.~.A..u.~b~s£m~?~r~[d~2~l~ZZ~ 

From: Mosteller, Robert Paul [rmostell@email.unc.edu] 
Sent: Monday, April 01, 2013 4:04 PM 
To: The law_faculty mailing list 
Subject; [law faculty] Thursday’s faculty meeting 

Dear colleagues: 

Shown below and attached is the agenda for Thursday’s faculty meeting. Supporting documents are attached. 

A faculty social will follow the meeting. 

Bob 

A. Announcements 

1. Dean’s announcements 

2. Associate Dean for Academic Affairs’ announcements 

3. Associate Dean for Student Affairs’ Announcements 

FACULTY MEETING 

A-G-E-N-D-A 

April 4, 2013 

4. Associate Dean for Faculty Development’s Announcements 

B. Action Items and Discussion 

1. International Committee’s Roadmap International Programs* -- Bob Mosteller 

2. Possible Revision of Course Evaluation Form* - Bob Mosteller 

*Materials attached 

Robert P. Mosteller 

Associate Dean for Academic Affairs & 

J. Dickson Phillips Distinguished Professor of Law 

Campus Box 3380 

U.N.C. School of Law 

Chapel Hill, N.C. 27599-3380 

9:19-962-8513 (office) 

919-962-1277 (fax) 
View my research on my SSRN Author Page: 

http://ssrn.com/author= 175690 



From: 

Sent: 

To: 

Subject: 

Attach: 

Mosteller, Robert Paul <rmoslell@emailamc.edu~ 

Friday, April 5, 2013 6:31 AM 

Broome, Lis~ I <lbroome@email unc edu> 

I~T: Letter {?om Professor Howells 

Letter to Dean Boger.pdf 

Lissa, 

I do not know if you have seen the attached letter with the items to be discussed at Mollday’s meeting. 

Bob 

From: Jacqueline Horricks [mailto:]ackie.horricks@manchester.ac.uk] 
Sent= Thursday, March 28, 2013 :[0::[3 AM 
To: Boger, Jack 
Ce: Sizemore, Beverly A; Mosteller, Robert Paul 
Subject= Letter from Professor Howells 

Dear Dean Boger 

Please find attached a letter from Professor Howells. 

Kind regards 

Jackie 

J~clde Horrk:ks 

PA to Hei~d of School and Head of School Admin 

School of Law 

3.42 Wilfiamson Building 

"The University of Manchester 

Oxford Road 

M ancb:_~ster 

M 13 9 PL 

0161 306 1262 



27 March, 2013 

Dean J C Boger 

UNC School of Law 

The University of Manchester 
Oxford Road 
Manchester 
M13 9PL 

www.manchester, ac.uk 

Van Hecke-Wettach Hall 

160 Ridge Road 

CB3380 

Chapel Hill 

NC 27599°3380 

Dear Dean Boger 

Thank you for agreeing to see me on Monday 8th April, 2013. I thought I would provide you with 

some background on our University, Law School and the purpose of my visit. 

The University of Manchester is one of the top ranking institutions in the UK and offers degree 

programmes at all levels across a wide range of disciplines. We have the ambition of becoming a top 

25 University in world rankings by 2020 and we are already making good progress against this target. 

Our Law School is one of the largest and oldest in England. In a recent Times Newspaper list of 

great law teachers two Manchester staff appeared in the top ten (Professor Harry Street and 

Baroness Hale, currently sitting in the Supreme Court). In the last Research Assessment Exercise (a 

UK-wide measurement of the quality of research conducted in universities in the UK against 

international standards of excellence) our Law School was third in terms of research power. 

I became Head in 2012 and indentified as a priority developing our links with US Law Schools. The 

purpose of this visit is to explore some ideas with US law schools. I identified your School as being 

one with which I hoped Manchester might be able to forge closer links with, but in any event your 

general views on the best ways to build meaningful links between UK and US institutions are of 

interest to me. 

A possible agenda might be: 

. 

, 

Student exchanges. How do these best operate and what can be done to make such 

exchanges more attractive? 

Summer Schools. Is there any appetite for your law school to buy into a summer school 

programme based on the campus of a major UK law school? Would such a programme be 

more attractive if it was combined with the opportunity also to study at a European partner? 

3. Research students. Is the possibility for exchange at research student level attractive? Is 

there any scope for joint supervisions? 

The University of Manchester, Oxford Road, Manchester M13 9PL Royal Charter Number: RCooo797 



4. StaHexchange. Do you have any need for UK staffto teach courses or could there be room 

for staff to exchange to gain experience of the other’s system? 

5. Research. Are there funding opportunities for collaborative ventures that we could explore? 

I appreciate your taking the time to see me and look forward to meeting you. 

Yours sincerely, 

Geraint Howells 

Head of Law School 



ALMA PLtTER STUDIORUM 
;;NiVFRSFL~ Di BOLOGNA 

--,: FONI}AZIONE 

:D i::!;:WZH i’,hk 

O RD { N E 2) [: G L] AVS~%;O CAT [ 

D1 RA)i2N NA 

COMUNE D~ 2,b\VEN NA 

"~ 
::;!. 

Associazione Im gJi 
S!udiosi del Processo PenaJe 

"Gign Domenico Pisapia’ 

FON DAZ[ON E [’L,\M] N[A 
RAVE N NA 

COP.SO DI LAUREA IvUkGW] PdkLE 

COP~O L)i D\UZEA iN G1UR1S[A D%APRESA F DELLE AMMiNIS[iLA_Z_2C, N~ PU3BL1CHE 

FIFTH CONFERENCE 
The Future J Adversaria] and {r~quisitorial Systems 

CRIMINAL ] UST[CE AND 
D]SCRET]ONARYJUST]CE 

May 1 7 -18~h 2013 

Coord~amento scler~tifico 

MICHELE CAIANIELLO - e-maik michele.caianMIo@unibo.k 

Segretefia orgar~]zz~dva 

CARLA ROSSi - Fondaz[one Flamin[a 
Via Baccarini 27 -Ravenna -Tel. 0544.34345 

e-mail: crossi@fondazioneflaminia.it 

L’evento ~rmadvo eaccmditato a}t Cons,~lio 
deft’Ordine de%ii Awocati di Ravenna (3 credid per sessione) 

La partecipazione O iibera; 
l’iscrizione presso fa 5<g_reteria o~5an,;zzati~,a co,sente 

una appropriat~ gestione ddle n~sone. 

At’ partecipanti sara ri/asciata Pattestazione di pmsenza. 
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h. 3:00pm SESSION [~ 

DISCRETION AND NEGOTiATED JUSTICE 

Chair: Michael L, Corrado (North Carolina University) 

Presenters Lorena Bachmeier Winter 
(Universitad Complutense Madrid) 

Principle of legality and plea agreements: 

the practice in Spah~ 

Dan[ele V~coIJ (University,        , of goiogna). 

Critical aspects on the Italian features concerning 

plea bargaining 

Marianne Wade (University of Birmh-~gham) 

Plea bargaining and k-s impact on the purpose 

of criminal justice systems 

Commentators 

jackie Hodgson (University of Warwick) 

Steve Thalnan (St, Louis Universky) 

Saturday May 18":~ 

h. 9:30am SESSION ~H 

D~SCR~ON AND PR~)CEDLJRAI.. SANCTIONS 

Chair: Giulio IIluminati (Uni,iersity of Bologna) 

Presenters Sabine G[ess ~Basel University) 

Session I[I Water always finds its way 

Discretion and the Swiss Concep~ 
of Exclusionary Rules 

Thomas WeJgend (University of Col%he) 

Throw it all out? How to deal with procedural faults 

Co m m entators 

R~chard Myers ~North Carolina iJnJversitv, 

Michele Caianie[Io (University of Bologna) 

?iiiiiiiiiiiiiiiiiiiiiiiii£ iiiiiiiiiii: iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ..... 



Fl’om: 

Sent: 

To: 

Subject: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Tuesday, April 9, 2013 3:01 PM 

Mosteller, Robert Paul <nnostell@email.unc.edu-*; Broome, I,issa L <lbroome@emaJl.unc.edu> 

FW: Visit by David Ricks, King’s College London 

Would you like to be involved in meeting with David Ricks (Bob has met him, a while ago with Bob Miles in his office at the Global Education Bldg.)-----as we hlch 

forward with KCL If so, what is your availability during these days? 

Thanks, 
Bey 

From: McNurray, MelJssa 
Sent: Tuesday, April 09, 20:[3 2:5:[ PN 
To: Sizemore, Beverly A 
Subject: Visit by David Ricks, King’s College London 

Dear Bev, 

David Ricks, the King’s College London Faculty Liaison for the UNC-King’s Alliance, is coming to campus the week of April 29th. As you likely know, David is stepping 

down from his role as faculty liaison for the Alliance in June, and one of the main reasons for his visit is to discuss current and upcoming collaborations between 

the universities and determine what planning and support will need to take place on the King’s side once he steps down. 

Bob Miles would very much like David to meet with you during his visit -and Lisa and Bob if you think it appropriate. Would you have any availability on Tuesday 

(4/30), Wednesday (5/:1), Thursday (5/2) or the morning of Friday (5/3)? 

Thanks! 

Melissa 

Melissa McMurray 

International Liaison Officer 

The University of North Carolina at Chapel Hill 

30:13 FedEx Global Education Center, CB#5:145 

Chapel Hill, NC 27599-5:145 

919.537.3675 

http:!iglobaMmc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Klinefelter, Anne <klinefel@email.unc.edu> 

Wednesday, April 10, 2013 10:18 AM 

Ardia, David <axdia@email.unc.edu-~ 

Broome, Lis~ L <lbroome@email.unc.edu> 

RE: Inqniry fiom University of Torino (Italy) 

David, 

I would be willing to help out if there were some kind of exchange like you are describing~ I think the proposal would need to be more fleshed out, of course. Not 

sure how this could move forward. 

A rl rl I-’_! 

From: Ardia, David 
Sent= Wednesday, April 10, 2013 9:50 AN 

To-" KJinefelter, Anne 
C¢: Broome, Lissa L 
Subject" Re: Inquiry from University of Torino (Italy) 

Anne~ 

Thanks for meeting with Prof. Calliano. I’d be interested in exploring the possibility of an exchmage program relaling to journalism, cyberlaw, or privacy. He mentioned 

this to me when I spoke to him yesterday, but I didn’t get any details about what he envisioned. 

Best, 

David 

On Apr 9, 2013, at 4:44 PM, "Klinefelter, Anne" <klinefel(/~email.unc.edu> wrote: 

Dear Lissa, 

I am emailing you since you currently chair the International Programs Committee. 

Oreste Calliano, Professor of Private European Law and European Computer Law, University of Torino, Italy, visited today and met separately with David and me. 

In my meeting he said he was interested in inviting a professor from UNC to teach a one-week course on Internet Consumer Protection or a similar topic, 

particularly relating to issues of Journalism and/or Marketing. I don’t think this is something I would be interested in for the next few years. David...perhaps? 

Professor Calliano also inquired about some kind of student exchange, but the terms of that exchange were unclear to me. 

I promised to send this information to you and to introduce him to you. So, I will follow up to make that introduction by email, unless you object. 

Thanks- 

Anne 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Thursday, April 11, 2013 12:32 AM 

Broome, Lis~ L <lbroome@emaJl.unc.edu>; Mosteller, Robert Paul <rmoslell@emaJl.unc.edu> 

FW: UNC’s Response to 2011-2012 Open Doors Survey 

UNC Open Doors Survey Response 2013.pdf 

FYI; in case you want to see Study Abroad results from disciplines across ~.he carnpus for 2011-12. 

From: McMurray, Melissa 
Sent: Wednesday, April 10, 2013 4:00 PM 
To: Nielsen, Mark S; Sizemore, Beverly A; Bond, Angela Dickerson (Angela_Bond@kenan-flagler.unc.edu); Collins, Patdcia D; Difino, Gina (Gina_Difino@kenan- 
flagler.unc.edu); Penny, Michael; Murphy, Kaitlyn; Thomas, Sharon H; Brigham, Rebecca B; Hobbs, Suzanne M; Hawes, Samuel James; Leadon, Kim; Harlan, Christina A; 

Davison, Jean Ann; HutcNson, Sarah A; Jackson, Pare Saunders 
Co: Bowler, Katie 
Subject: UNCs Response to 2011-2012 Open Doors Survey 

Hello all, 

I wanted to thank you all again for sending me data on the students your schools and units sent abroad for the 2011-2012 Open Doors Study Abroad Survey. I know 

it was a lot of work to gather the data and categorize it appropriately, and I appreciate the efforts you put into this. Please find attached UNC’s official response to 

the survey, which included data from the College of Arts and Sciences (Study Abroad Office and the TransAtlantic Master’s Program), Kenan-Flagler Business 

School, School of Pharmacy, School of Education, School of Information & Library Science, School of Medicine, School of Journalism & Mass Communication, School 

of Social Work, School of Nursing, School of Law and Gillings School of Global Public Health. In the next year, I will work to determine other programs or units at 

UNC that should be included in the survey and welcome any suggestions you have. 

Thanks again! 

Cheers, 

Melissa 

Melissa McMurray 

International Liaison Officer 

The University of North Carolina at Chapel Hill 

3013 FedEx Global Education Center, CB#5145 

Chapel Hill, NC 27599-5145 

919.537.3675 

._h_t__t_p__2J__~Lo___b___aJ_.___u___n__c_:__e___d___u_ 



Open Doors Report on International Educational Exchange 
U.S. Study Abroad Survey 

Fall 2011 through Summer 2012 

Worksheet for Questions 1-12 

1. TOTAL NUMBER OF STUDY ABROAD STUDENTS 
How many U.S. students (U.S. citizens or permanent residents) enrolled for a degree at your institution’s 
U.S. campus earned academic credit towards their degree through study abroad during Fall 2011 through 
Summer 2012? (Do not include students who studied in Hawaii, Puerto Rico, Guam, U.S. Virgin Islands, or any 
other part of the U.S.) 

If you are reporting for a community college, how many U.S. students (U.S. citizens or permanent 
residents) received academic credit for participating in a study abroad program during Fall 2011 to 
Summer 2012? (Do not include students who studied in Hawaii, Puerto Rico, Guam, U.S. Virgin Islands, or any 
other part of the U.S.) 

THIS IS YOUR TOTAL REPORTED STUDY ABROAD STUDENTS ......................... 11644 1 

2. ACADEMIC LEVEL: 
How many of your total reported study abroad students were: 

ASSOCIATE’S 

Associate’s Degree Students ..................... 

General Education Students ...................... 

Non-Degree Students ........................... 

BACHELOR’S 

Freshman ..................................... 

Sophomore ................................... 

Junior ........................................ 

Senior ........................................ 

Bachelor’s, Unspecified .......................... 

GRADUATE 

Master’s ...................................... [62 

Doctorate ..................................... [8 

Professional (e.g. JD, MD, DDS, DVM, etc.) .......... [250 

Graduate, Unspecified ........................... [12 

DO NOT KNOW 

Do Not Know ................................... [5 

J 
J 
J 
] 

3. GENDER 
How many of your total reported study abroad students were: 
A. Male ....................................... [567 

j 
B. Female ..................................... [1077 

j 
C. Do Not Know ............................... [o j 



4. ETHNICITY/RACE 
How many of your total reported study abroad students were: 
A. White ...................................... 89s 

B. Hispanic or Latino/a .......................... 70 

C. Black or African-American ...................... 

D. Asian/Native Hawaiian or Other Pacific Islander ..... 113 

E. American Indian or Alaska Native ................ 

F. Multiracial ................................... 9 

G. Do Not Know ................................ 478 

.I 

.I 
] 
.I 
.I 
] 
.I 

5. MAJOR FIELD OF STUDY 
How many of your total reported study abroad students declared majors in the following fields prior to 
receiving academic credit for study abroad? (Students with more than one major can be included under multiple 
categories- your total for this section may be higher than your total reported study abroad students.) 

A. Agriculture .................................. 

B. Business and Management ..................... 

C. Education .................................. 

D. Engineering ................................. 

E. Fine or Applied Arts ........................... 

F. Foreign Languages ........................... 

G. Health Sciences .............................. 

H. Humanities ................................. 

I. Social Sciences ............................... 

J. Mathematics or Computer Sciences ............... 

K. Physical or Life Sciences ....................... 

L. Undeclared .................................. 

M. Other (please specify major field and total below)... 

N. Do Not Know ................................ 

o .I 
390 

,I 

9 ] 
0 ] 
39 

.I 

101 ] 

136 J 

143 
,I 

519 
.I 

37 
,I 

238 ] 

246 
,I 

155 ] 

o .I 

Other Fields of Study (please list both the fields and the totals for each field) 

Journalism - 118, Library Science - 9, Interdisciplinary Studies - 2, Law - 15 

6. DESTINATIONS 
How many of your total reported study abroad students received academic credit for study abroad in each 
destination listed below? 
-Please use CTRL-F (CMD-F for Mac users) on your keyboard to find specific countries. 
- Do not include students who studied abroad in Hawaii, Puerto Rico, Guam, U.S. Virgin Islands, or any other part 
of the U.S. 
- "Multi-Destination" refers to single study abroad programs which take place in more than one country. 
Please do not count these students again under the individual countries. 
- Students who studied abroad on more than one program/experience in different destinations can be counted in 
more than one category below (your total for this section may be higher than your total reported study abroad 
students). 
- Please count students who studied in England, Scotland or Northern Ireland under "3290 United Kingdom." 
- Please count students who studied in unlisted destinations under "9900 DO NOT KNOW/OTHER" and specify in 
the COMMENTS/NOTES section at the end of the survey. 
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8901 MULTI-DESTINATION 88 1270 
9900 DO NOT KNOW/OTHER 1515 
2205 Afghanistan 3188 
3110 Albania 3226 
1310 Algeria 1520 
3203 Andorra 3233 
1210 Angola 3236 
4155 Anguilla 4192 
7000 Antarctica 4130 
4151 Antigua & Barbuda 4250 
4305 Argentina 29 1525 
3189 Armenia 1530 
4103 Aruba 4345 
6110 Australia 32 4135 
3206 Austria 1 4260 
3174 Azerbaijan 2130 
4105 Bahamas 3150 
2405 Bahrain 3243 
2210 Bangladesh 2220 
4110 Barbados 2315 
3181 Belarus 2415 
3210 Belgium 3246 
4210 Belize 2425 
1510 Benin 3250 
5110 Bermuda 4140 
2215 Bhutan 2140 
4310 Bolivia 2430 
3193 Bosnia & Herzegovina 2260 
1410 Botswana 1130 
4315 Brazil 5 6225 
4152 British Virgin Islands 2160 
2305 Brunei 3142 
3120 Bulgaria 2435 
1585 Burkina Faso 2265 
1115 Burundi 2325 
2320 Cambodia 3184 
1220 Cameroon 2440 
5120 Canada 1 1420 
1505 Cape Verde 1540 
4115 Cayman Islands 1340 
1230 Central African Republic 3253 
1240 Chad 3185 
4320 Chile 1 9 3256 
2110 China 92 2170 
4325 Colombia 1 3194 
1120 Comoros 1135 
1250 Congo, Republic (Brazzaville) 1140 
1290 Congo, Dem. Rep. of/Former 2330 

Zaire (Kinshasa) 2225 
6210 Cook Islands 1545 
4230 Costa Rica 25 3260 
1535 C6te d’lvoire/Ivory Coast 6227 
3191 Croatia 4160 
4120 Cuba 2 1550 
3125 Cyprus 1145 
3131 Czech Republic 1 I 4270 
3213 Denmark 23 6260 
1105 Djibouti 3187 
4191 Dominica 3263 
4125 Dominican Republic 1 2180 
2370 East Timor 3197 
4330 Ecuador 77 4153 
1330 Egypt 6 1350 
4240 El Salvador 

1 
1150 

1260 Equatorial Guinea 2310 
1195 Eritrea 
3183 Estonia 1430 
1125 Ethiopia 1 6230 
4335 Falkland Islands 2230 
6215 Fiji 3266 
3220 Finland 1 4170 
3223 France 63 6235 
4340 French Guiana 6120 
6220 French Polynesia 4280 

Gabon 
Gambia 
Georgia 
Germany 47 
Ghana 4 
Gibraltar 
Greece 9 
Grenada 
Guadeloupe 
Guatemala 20 
Guinea 
Guinea-Bissau 
Guyana 
Haiti 
Honduras 26 
Hong Kong 30 
Hungary 1 
Iceland 
India 39 
Indonesia 
I ran 
Ireland 14 
Israel 7 
Italy 138 
Jamaica 
Japan 28 
Jordan 11 
Kazakhstan 
Kenya 7 
Ki ri bati 
Korea (South) 10 
Kosovo 
Kuwait 
Kyrgyzstan 
Laos 
Latvia 
Lebanon 
Lesotho 
Liberia 
Libya 
Liechtenstei n 
Lithuania 
Luxembou rg 
Macau 
Macedonia 
Madagascar 
Malawi 7 
Malaysia 
Maldives 
MaB 
Malta 
Marshall Islands 
Martinique 
Mauritania 
Mauritius 
Mexico 28 
Micronesia 
Moldova 
Monaco 
Mongolia 
Monteneg ro 
Montserrat 
Morocco 6 
Mozambique 
Myanmar 
(Former Burma) 
Namibia 
Nauru 
Nepal 
Netherlands 1 9 
Netherlands Antilles 
New Caledonia 
New Zealand 1 1 
Nicaragua 4 
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1555 Niger 
1560 Nigeria 
6250 Niue 
6255 Norfolk Island 
3270 Norway 1 
2445 Oman 
2235 Pakistan 
6263 Palau 
2443 Palestinian Territories 
4290 Panama 
6240 Papua New Guinea 1 
4350 Paraguay 
4355 Peru 18 
2335 Philippines 
3160 Poland 
3273 Portugal 3 
2450 Qatar 
1155 Reunion 
3170 Romania 
3186 Russia 2 
1165 Rwanda 
1565 St. Helena 
4154 St. Kitts & Nevis 
4193 St. Lucia 
4194 St. Vincent & the Grenadines 
6280 Samoa 1 
3276 San Marino 
1280 S~o Tom~ & Principe 
2455 Saudi Arabia 
1570 Senegal 5 
3172 Serbia 1 
1170 Seychelles 
1575 Sierra Leone 
2345 Singapore 52 
3132 Slovakia 
3192 Slovenia 
6205 Solomon Islands 
1175 Somalia 
1440 South Africa 86 
3280 Spain 191 
2245 Sri Lanka 
1370 Sudan 
4360 Suriname 
1450 Swaziland 
3283 Sweden 2 
3286 Switzerland 3 
2460 Syria 
2120 Taiwan 9 
2270 Tajikistan 
1180 Tanzania 1 0 
2350 Thailand 38 
1580 Togo 1 
6270 Tonga 
4180 Trinidad & Tobago 
1380 Tunisia 
3288 Turkey 12 
2250 Turkmenistan 
4185 Turks & Caicos Islands 2 
6271 Tuvalu 
1185 Uganda 6 
3182 Ukraine 
2470 United Arab Emirates 27 
3290 United Kingdom    220 
4365 Uruguay 4 
2255 Uzbekistan 
6245 Vanautu 
3240 Vatican City/Holy See 
4370 Venezuela 
2360 Vietnam I 1 
6275 Wallis & Futuna 
2485 Yemen 
1190 Zambia 1 
1160 Zimbabwe 



7. DURATION OF STUDY ABROAD 
How many of your total reported study abroad students received academic credit for a study abroad 
experience of the following durations? (Students on more than one program can be counted in more than one 
category~ your total for this section may be higher than your total reported study abroad students.) 

SHORT-TERM 

MID-LENGTH 

LONG-TERM 

OTHER K. 

DO NOT KNOW L. 

A. Summer: Two Weeks or More ................................ 579 

B. Summer: Less than Two Weeks .............................. ~ 

C. January Term ............................................ 0 

D. Two to Eight Weeks during the Academic Year (incl. May Term) .... 149 

E. Less than Two Weeks during the Academic Year (incl. May Term)... 101 

F. One Quarter ............................................. 3s 

G. Two Quarters ............................................ 11 

H. One Semester ............................................ 649 

I. Academic Year ............................................ 73 

J. Calendar Year ............................................. 0 

Other (please specify duration and total below) .................. 0 

Do Not Know ............................................ 0 

J 
J 
] 
] 
J 
J 
J 
J 
J 
J 
] 
J 

Other Durations (please specify both the duration and the number of students) 

1 
8. DISABILITY 
8A. How many of your total reported study abroad students had: 

A. No disability ............................................. [61 

B. Disability (includes physical, hearing, vision, mental, chronic 
health-related, learning, multiple and other disabilities) .............. [0 

C. Do Not Know ............................................. L1 83 

(Note: If you reported students with disabilities above only) 
8B, How many of your total reported study abroad students had the following types of disabilities 

(Students with more than one disability can be included under multiple categories.): 

A. Sensory Disability (hard of hearing, deaf, low vision, blind, or deafblind) .................. [ ] 

B. Physical Disability (amputee, cerebral palsy, paraplegia, spina bifida, uses wheelchair, etc.).. [ ] 

C. Mental Disability (anxiety disorder, bipolar disorder, depression, schizophrenia, etc.) ........ [ ] 

D. Attention Deficit Disorder or Learning Disability (dyslexia, auditory processing disorder, etc.).. [ ] 

E. Other Disability (e.g., brain injury, speech impediment, health-related disability, autism, etc.).. [ ] 

F. Do Not Know ................................................................. [ ] 

9= INTERNSHIPS AND WORK ABROAD 
How many of your total reported study abroad students received academic credit for an internship, 
volunteer or work abroad experience (paid or unpaid) as part of their study abroad experience? 1287       1 

10. NON-CREDIT INTERNSHIPS AND WORK ABROAD 
How many students enrolled at your institution participated in a non-credit internship, volunteer or work 
experience (paid or unpaid) abroad from Fall 2011 through Summer 2012? (These students should not be 
counted in your overall study abroad total nor included in your data in other questions).            L8        ! 

11. PROGRAM SPONSORSHIP 
How many of your total reported study abroad students studied abroad under programs 
(Students on more than one program can be included in more than one category.): 
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A. Administered or managed completely by your own institution (including bilateral exchanges 

with foreign universities) regardless of whether you give direct credit? ...................... [1312 ] 

B. Organized or sponsored by other institutions or providers regardless of whether you give 

direct credit? .................................................................. [339 ] 

C. Do not know ................................................................ [2 ] 

12. FINANCES 

Please indicate which types of financial aid were awarded by your institution for study abroad during Fall 
2011 through Summer 2012. Check either Yes, No, or DNK (Do Not Know) for each of the program types 
and financial aid types: 

Type of Aid 

OWN PROGRAMS 

Yes No DNK 

Federal Aid 

~ 
¯ ¯ 

State Aid 
~ 

¯ ¯ 

Need Based 

~ 
¯ ¯ 

Institutional Aid 

Merit-Based 

~ 
¯ ¯ 

Institutional Aid 

Other Aid 
~ 

¯ ¯ 

PROGRAMS ON 
APPROVED LIST 

Yes    No DNK 

¯ 
¯ 
e 

o 
¯ 

PROGRAMS NOT ON 
APPROVED LIST 

Yes No DNK 

¯ ¯ 
¯ ¯ 
¯ ¯ 

¯ ¯ 
¯ ¯ 

COMMENTS/NOTES (Optional) 
Please enter any study abroad destinations (and their totals) for countries not already listed in 
Question 6: Destinations. Please include any information that may be useful to us during data editing, such 
as explanations about incomplete or missing data. 

If you want to receive a file with a raw-data export of your responses, please enter your email address: 
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Questions? E-mail: iieresearch@iie.org or call us at (212) 984-5554. 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Tuesday, April 16, 2013 11:35 AM 

Broome, Lis~ L <lbroome@emaJl.unc.edu>; Mosteller, Robert Paul <nnoslell@emaJl.unc.edu> 

Sizemore, Beverly A <bevsize@email.~mc.edtr~ 

I~NV: Sudy in Oxford and will have Resealvh Scholars papers to sign soon--,gill check if in office mid leave; David Ricks’ mtg. 

Law School Letter Febmaly 2013.pdf 

FYI. Just got a phone calf from John Fenning about this program {see attachment). Had a good talk and he sent on this emaif with the written description. Seemed 

to fit in with the various "options" we have discussed as possibilities for development---- the summer program would be a short course by one of our’ fact~fty 

(somewhere in the neighborhood of 4 weeks though--possibly co~J[d be shorter if desired). 

U NC Study Abroad Office (Bob Miles for College of A&S) seems to have 2 semester programs and :1. summer program at Oxford---located at different colleges 

within Oxford--Mansfield ~4, St. Edmund. rh,:_~ program described in th,-_~ attachment is bas,-_~d at New (;olleg,:_~ and Magdalena Colleg,:_~ within Oxford University. 

Oxford University - Mansfield College 
Oxford, England (UK) 

Oxford University- St. Edmund Hall 
Oxford, England (UK) 
UNC at Mansfield Colleqe Oxford - Summer 

Oxford, England (OK) 

http:[[studyabroad.unc.edu/prop, searchaction.cfm?TYPE=UNCCH&SCR!PT NAME=progsearchform&c!ty=&country=United+Kingdom+%28En~l!a rid% 

.-2--9----&---c--~---n---t-[-n---e---n--t-~--&-~-t~-e--r---m--~-------&---e--[!g.[-b--!!~--t-~--.---.---&-g~---a-------~&[~g~g~2~&~-~y-~N~[~¢~=&ExCHANGE OPTION=all&MAJOR KEY=&PROGRAM TYPE=all&COST OPTION=all&Submit+Forrr 

Bob, what availabilibi do you have on Tuesday (-~1/30), Wed (5/:[) or Thursday, before 2 pm (5/2)? I.et me know and I’ll ten Melissa what whldows we three are good 

to meet. 

Cheers, 
Bey 

From: John Fenning [mailto:john.fenning@osapabroad.com] 
Sent; Tuesday, April 16, 2013 11:02 AN 
To; Sizemore, Beverly A 
Subject: Sudy in Oxford 

Dear Beverly 

It was good to speak to you on the telephone just now and to talk aleut some of the opportunities tbr your students to come and study here. I am glad that it may 

work out well with some office discussions that have already been taking place in your department. 

As promised I aJn attaching a letter which outlines the possibility of study here in OxIbrd during the Summer or fl~e semester. I think it contains all the pertinent details 

but do please come back to me should you require any thrther information. 

With kind regards, 

John 

_= 

John B. Feinting l Academic Advisor 

The Oxford Study Abroad Programme (OSAP) 

Third Floor, Chester House [ 21-27 George Street[ Oxford OX1 2AY [ United Kingdom 

Tel: +44 (0)1865 201132, Fax: +44 (0)1865 243600 

Web: ww~,~osapabroad.com 



Febr~tm’y 2013 

Dear CoIIeague, 

I hope ?,our law school may be interested i~1 establishing a summer program of your own at O>:ford in 
coopm:ation wffh the Oxford Study Abroad Pmgramme/\VISC (please see our website: 

We work with 10 U.S, universities now m a~mtige such custom-made prog~:ams, usually facultyded0 

The U,S; p,:ofessor usually teaches one com’se a semester and the other course is an Oxfol°d tutorial 
course offe.~cd by an Oxford scholar. ’*’he time Dame is usually either 4 weeks or 6 weeks, and times range 
from May 20 through the summe.t to August, 

If a professor comes to Oxford with a minimum of 5 summe~" students we can help pay the profi~:ssor’s 
expenses- h{s or her airfare, housing, and aa affiliation with an Oxford co]|cge probably (a,s dtis i:s up ~o 
the Oxford coffege, of course)as an assoc{a~e member of the Graduate Common Room, wid’~ dining and 
library rights, etc. 

We have found by experience that many U,S, law SChools are understandabIy concerned about lost 
revenue when a few o~" daeir students study abroad for one semester; 

g~e. ha~e also fouad that summer programs (outride the normal academic yea0 do not involve this 
fina~acial loss to the Law Sch0ok 

As you may know, ABA ml.es pl:o~dde d~at an accredited I_LS, Law School ~an send up to 5 students 
abroad without arty spedal apprcwal from the ABA, I believe this role is even. more flexible it, the summer 
but 1.5~ honestly t~ot certain, 

Our fees ibr a 4-we.ek program are ..S:6,,400, a~d 88;90:0 for six weeks, 

I also enclose another ~etter giving mm:e details about a semester p,:og,:am for students m be academically 
supervised by Oxford UniversitD 

The list of possible courses and of possible tutor:s is relevant to _s!J_tff)_*!ig’_._~/programs as well, 

Pleas:e do let me lmow if I can. answe.t: a~y questions, 

Best wishes, 

Robert Schuetth~ger 
President, WISC 
Former Visiting Research Fallow in Int-emalionat Relations 

MC, Oxford 



Februaiy 2013 

Dear Colleagne, 

I thought you migh~ be interested in considering ways in which a few :of your bes~ students might be able 
to study Law at Oxford for" .~L.13 ?xgg~k2.4.<’.~!~¢stet: ~:s l;al[ membe~:s of botI~ the tmiversi~ and a college, 
supervised academically by the college (with: eventual transcript autho~:ized by Oxford Unive~’.si@. 

Visiting Students (@n’ough WISC) at Magdalen College 

WISC is aa overseas study program founded in. 1.983 ~d~ich has worked vmT well with M~gda]en College 
for over 10 years, As you may see Dorn dwir website (’,’,.:.:,’>::,~-,~>.~igd.ox.-’~c.u <) they t~ave a link to our 
websi~e since Magdalen has chosen m work only with \VISC to ~ecmit q~mlified Visiting Smdems (who are 
full members of the U~dversity bur. not degree candidates). 

1[ can’t speak for Magdalen College bt~t I believe the college would be pleased to have a worki~g 
relationship with a few leadit~g U,S. Law Schools. 

VisitingStudents ~gh WISC) at New College. 

I. though~ you might also be interested in a !!es_~_"__@_g_~lopmenr at one of ()xford’s other leading colleges, 

New ColIege (New (’ol_lege, .like Magdalen College, tmrmal!y ranks in the top 44 of Oxford colleges in the 
mm~ber of First Class deg~:ees each }’eat’). Pm briefly, New College is willing ro consider an agreement 
with a few leading US universities even if only one or two students might apply in a givm~ !;’ear, 

\Ve have worked very successfidly with New College (founded in t379) for over 2.1. },ears. 

~I~y would he interested in forming consord,m~ agreements with 4?_.e2]..~a.ps_ 3 or" 4 teadi~g.[~_S_.ti~[]:~:~, or 

They would be willi~g to consider o,~e or two highly qualified US students (minimum GPA of 3,5)from 
each of stich consortium colleges every term which are recommended t~y WISC. Students could enroll in 

of the three Oxford tetras -- or come for the era:ire },ear, (~-{._o__u_.t ©xford Colleges stil! accept Visiting 
Students fo~: 9nlg the academic year). 

Under such a consortium a weement these Visiting Students (rid{ members of the Universi@ would be 
atlocated 0 ot "college rooms" two miles away in houses owned by tl~e Oxford 
college). 

They wouId, of com:se, be taught it~ the ,~orma! way ~:mder d~e academic st~pervisio~ of the Serdo~: ’~l"tttot: 
(i~cademic l_-)eat~) of New College and wo,dd be given a New College tt°anscript authorised by Oxford 
Lh~iversity, lisdng thei,: accomplishments, 

\VISC would provid< as usual, an office with a s~aff of 8 in central Oxford to help solve problems and ~:o 
offer opportunities of all kinds, pltm 5 educational tours a te!:m, a medical plan, etc, Many studems have 

said \V[SC provides a %afety net" when problems arise. 



New College would be il~terested in a joint consortium agreement, since (as a pl’adical mattel) they would 
want to know that they would have a pool of several I~igBly qualified students from distinguished US 
colleges from which thW could sel.ect one or two students each term over the academic )!ear. Thaw would 
have m plan ahead:to reserve ve{)L~i.v.~!wg.!:<~_~_a!i~_J:t)_ co!kg¢~ for these students. 

There would be ~o obli:~t{on on the US college or deparm~ent to recommend rely definite number’ for 
any terms since no studem may apply in a~Ey g~ven term, From New College’s point of view, \VISC coukt 
~ec<mm~end anothei: qualJfi.ed stude~t tO take up tl’Je college romn, This ~s one of the reasons that New 
Coli%e has chosen to wol:k witli XVISC for 21 yea~:s. 

...... ~ ,    usually able to offer only a few ~ooms iB. coilegee to Visiting As you kno,~% the Oxfo,d colleges; ate 
Studems - tmrmally fl~ese students are offered rooms in houses some distance from the Co![Q~ or have r,:3 
find [mvate housing on d~ek o,am, 

The fees for 01is very Small Visiting. Student pi:ogram would be d’~e same aS our ,mrma! rates (we., also 
work with Magdalen College, Oxford, as yo~ know), There would be no surcharge cost for the scarce 
l’ooms i,~ college, 

Because the few Oxf.:xx~ colleges th~,a we have worked wifl~ for several years are very flexible it would be 
possible for a Visiting Student at New Coll.ege or Magdalen College, reader d~is plan, to study for 13 weeks 
-we have done d~is before. Such students would normally be in t’esidence for at least !0-1:1 ~ameks but 13 
weeks could be ammged if tl’~e US college wi:shed a longer academic program. Personally, I wouM 
recommend this opdon since it would probably allow your students to earn credit fo~" a fi:~.ll semeste~- if 
yore’ faculty agrees, of course. 

I must naturally stress that these proposals would have to be approved ia final form by the Governing 
Body of New College. The admission of’Visiting Students, of cou~se~ is entirely up to New College. This 
lette~ is simp!y meant to find 0u~ if,:our office would have any inte~x_,st in pursmng t~ is arrangeme~it. 

1 laope you will be inte.t’ested since I believe such a plan (yet to be pu~ in find form) would be of definite 
benefit to one or ~xvo excellent st~dents each .yearn 

Law Course~ SuitaMe for American.s in Oxf!~*:d 

AS you know, it is possible for American Law students to pmfi~ably study a varie~), of-releVa~it courses in 

Ox ford. 

Over recent ),ears, Law students who Came throt@~ us (some of these were uudergradtmtes) studied st:rob 
courses as: 

European Union Law, 

International Law and the Non-State Actor, 
Roman I,aw and Canon 1_,a% 
Rise of the Common Law, 

lnternatk)na] Law, 
Ph_ilosophy of I,av:, 
The Napoleoifie System 1799-1815, 
Ref~!gees and (International) Law and Asylum, 
Dosteovs:ky a~d Law, 

JUst Wa~ Theory, 
Global Govema~ce: International Law and hternatio,~al Rehdons, 
Psyc!mI0gy and .Law, 

Law a~d the Me&a, 
Youth and j ustice, 
Crim{nolog); 
Legal El.hies, 



Managemen{ Studies and 1.,aw, 
Law told Big Business, 
Legal Risk, 

Human lligh~s i]aw 
Magaa Cm:ta a~d the Development of the Common Law, 
J urispt’udence 

Some Oxford Law TmoJrs 

Some of the experieticed rotors who taught these cou.tse8 are: 

Six- David Yardley, [).Phil 
Tutor in Law and ~ e" ~ _ Em_t,tu., Fellow; St: Edmu.’Jd Hall 

Dr Dori Kimel 

LecRu:er i,a I.aw and Fellow, New College 

Dr Zainab AI-Attar. 

Reseai"ch Associate° Cemre for Criminology 

IA ~E Mr Davkl Pdfreyman, MA, MBA , 
B~rsar and Fellow, New College 

Pro[- lan Jones 
Lecturer in Management, Lincoln College 

D~ IVEichaeI Speucc, MA, D.Ph{/., Fellow in Lax*; >rod gormer Dean and Acting Master, St. Cathed~le~s 
College 

Professor Guy G.oodwin-Gi[1., MIA, DPhil, R~abia Director of Research, Institute for Eumpea~.~ Studies, 
Senior Research Fellow, Center fo,: Socio-:Lega[ Stax]ies, Fellow of \Vol~son 

Cotmr Quigley, LLB, Fellow in b;uropean Community Law and Jur[spmden.ce, Lady .Margaret. Itall. 

Dr Reze Banakar, B.Sc., Ph.D, Research Feliow, Ce~ter For Socio~Legal Studies 

Dr Richard Tur, Pellow in Law, Orid Coltege 

We have benefited I’si~ce !9{.}~’0 from the advice of one of Oxl~}r.d’s most disti~tD~ished Legal schola,:s, Sir 
David Ym:dley, DPhil, I~ellow Emeritus of S~ Edmnud [-Ial], Oxford. 

}-te has kindly offered to advise smdet~ts who come through us on l}le best possible law program for 
them, 

Academic Details 

Law students who are accepted as Registered Vidtir~g Smde~ts at Magda]en College and New College ~.vill 
laormally study it1 two p~:imaW tutorials of 9 tutorial meetings each. In addition, they will be able to follow 
rw-o or three lectm:e courses which may complemem the tutorial courses. Their own t-utors and academic 
advisers (in consultation with US Law P~:ofesso.t’s) will e{~able them to work out au excellent academic 
prog~;tm suitable [or each iadividua! studetlt. 

The US Law Schools that we have worked with to]d me that .AB.A ofiice~:s understand the tutorial, system 
so that "{co~,tact hours" has t~ever been a problem. 



If they wisS, they may do academic study over 13 weeks --a long Oxford term. We have a thorough 712- 
day orientatioi~. I*~ co~sultation with the US Ioaw School we could also provide a ~2-14 day basic 
intmducto~’y clas~ iu the £rtg[ish Legal System. overlapping the orientation periodi The Oxford tuto.ts we 
regularly work wi.th recornuaertd this fo~ overseas students. 

The Oxford colleges we workwith cm~ld also provide a special course in Legal Research which is also 
highly reco.mmm~ded by Oxford tutors~ 

I know that most leading U.S. Law Schools have had little p~ovision for oveJ:seas study iu the past. You 

may know the Harvard Law School also has limited overseas study but they have an arrangement with 
CamBridge University, 

I hope you wilI conclude 0:mr d~e almost unique advamages of the Oxfm:d tutorial system may lead you to 
make a ~are exception. 

Law Students while in Oxford will be a~ble to visff the Law Courts in Lond,.m and the Inns of" Court. I was 

a student at the Inner Temple myself-Mille i was a graduate student h~ political phik)sophy at Exeter and 
Chrht Church., Oxli-.~,:d, 

Summer St~,dy in Oxford 

Law Students could also study in the mtorhl System in O~e Summer period - @ore May 20 to August 30 at 
,egular inte*wals (4 weeks, 6 weeks, etc,) Please see ore: prospectus and website (www.wiscabroad.com). 

I’d be gratefi~l if you could let me know what you think wl~en you have th~e to disct~ss this with 
colleagues. 

Best wishes: 

Robert Schuetfinger 
President, WISC 
Fm:mer Visiting Research Fellow in International Rehtions 
MC, Oxford 

P.S. YOu may wish to consult wit!l eXpm:ienced Oxford scholars who t~ave known WISC well for maW 
years. 

Dr I~.:[a!:k Griffith, Senior Tutor and Adviser for Visiti~g Students; New College, emai! 
mad~:~{i{l.m~w.ox.;~c.~k l?lione: Ol 1 44 1865 27954-0 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Thursday, April 18, 2013 2:16 PM 

Mosteller, Robert Paul <nnostell@email.unc.edu-~; Broome, I,issa L <lbroome@emaJl.unc.edu> 

Sizemore, Beverly A <bevsize@email.unc.edu> 

I~NV: Visit by David Pricks, King’s College London 

Please mark 3:30-4:30 Wednesday, May 1 on your calendars. [1: this does not work for you, please let me know a.s.a.p, to pass on to Mdissa so a change can be 

made. (et’s have them come here to the law school if that’s good with you; don’t think David has ever been here. Maybe the Faculty Lounge? 

Please send a quick email to confirm "yes" or "no" for mtg. time and place and I’ll get that confirmation back to Melissa. 

All the best, 
Bey 

From: McHurray, Melissa 
Sent; Thursday, April 18, 2013 2:06 PM 
To: Sizemore, Beverly A 
Subject: RE: Visit by David Ricks, King’s College London 
Hi Bey, 

Thanks h:~r getting back to me. Does 3:30--4:30 on Wednesday, May :~., still work for you? Bob and David could come to you, or you all would be welcome to come l:o 

the Global Ed Center. 

Cheers, 

Melissa 

Melissa McMurray 

International Liaison Officer 

The University of North Carolina at Chapel Hill 
30:13 FedEx Global Education Center, Cg#5145 

Chapel Hill, NC 27599-5:[45 

919.537.3675 

ht[p:/iglobal.unc.edu 

From: Sizemore, Beverly A 
Sent: Wednesday, April 17, 2013 1:19 PM 
To: IVlclVlurray, Melissa 
C¢" Sizemore, Beverly A 
S,,bject, RE: Visit by David Ricks, King’s College London 

Eli Melissa, 

I was getting gob’s and Lissa’s scbedLdes as they too would like to be involved in meeting David Ricks~ Bob has met him previously but Lissa has not. Between the 3 

of us, here are the windows of available meeting timex that work as a group, pretty wide open those days, Let me know what slot you plug us into, Are you 

thinking a meeting there at: GECiStudy Abroad or here? And how long a rneeting tirne are you scheduling? 

Tuesday, April 30:     :J.0:00-5:00 pm 

Wednesday, May 1: I2:00-5:00 pm 

Thursday, May 2: 9:00-2:00 pm 

All the best, 
Bey 

From; McMurray, Melissa 
Sent-" Tuesday, April :!-6, 20:[3 :[0:34 AM 
To-" Sizemore, Beverly A 
Subject: FW: Visit by David Ricks, King’s College London 

Hi 8ev, 

I’d like to finalized David Ricks’ schedule in the next day or so, Would you be able to send me your availability April 30-May 27 

Cheers~ 

Melissa 

Melissa McMurray 

International Liaison Ofl:icer 

The University of North Carolina at Chapel Hill 

30:13 FedEx Global Education Center, C8#5145 

Chapel Hill, NC 27"599.-5:[45 

919.537.3675 

.b__t__t_ P__ 2Z ~( 9__b__aJ_:__u___n__c_ :__e___d___u_. 

From; McMurray, IVlellssa 
Sent: Tuesday, April 09, 20:[3 2:5:[ PM 
To: Sizemore, Beverly A 
Subject; Visit by David Ricks, King’s College London 

Dear Bev, 
th David Ricks, the King’s College London Faculty Liaison for the UNC-King’s Alliance, is coming to campus the week of April 29 . As you likely know, David is stepping 

down from his role as faculty liaison for the Alliance in June, and one of the main reasons for his visit is to discuss current and upcoming collaborations between 

the universities and determine what planning and support will need to take place on the King’s side once he steps down. 

Bob Miles would very much like David to meet with you during his visit -and Lisa and Bob if you think it appropriate. Would you have any availability on Tuesday 

(4/30), Wednesday (5/1), Thursday (5/2) or the morning of Friday (5/3)? 

Thanks! 

Melissa 

Melissa McMurray 

International Liaison Officer 

The University of North Carolina at Chapel Hill 

3013 FedEx Global Education Center, CB#5145 

Chapel Hill, NC 27599-5145 



919.537.3675 

_h__t_t?__:_//_ ~Lo_ b_ a_! :y_~:~._d_~ 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Sizemore, Beverly A <bevsize@email.unc.edu> 

Monday, April 22, 2013 1:22 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Mosteller, Robert Paul <rmostell@email.unc .edu> 

RE: Summer study abroad listed on UNC Global’s Website 

I agree.----we have never claimed them as our programs, but with this title/link, it implies that. 

We provide this information on others’ summer programs for our students (and other law schools’ students use it also I’ve been told) to see what’s "out there" for 

summer study abroad options. 1’11 try to find out who in Global UNC linked us; I didn’t send over the information, and get it corrected/improved for how it’s 

presented. The map/chart is on our external website pages. 

From: Broome, Lissa L 
Sent: Honday, April 22, 2013 :!.:03 PM 
To: Sizemore, Beverly A 
C¢: Mosteller, Robert Paul 
S,,bject" Bummer study abroad listed on UNC Globars Website 

Hi Bey --- I was looking at the UNC Global website to get the isarne of the University of Havana and saw that it is listing our UNC School of Law Summer 
Study Abroad Programs in A~gentina, Barbados, Costa Rica, Guatemala, and Mexico. It all seems to click through to our site, which does not have 
information about all of these programs. 

Also, I wonder if it would be mere accurate to nar~?e these programs as Law student summer study abroad programs (rather than claiming them as UNC 
School of Law programs) since i[ appears [hat they are all being offered by other law schools 

What do you think? 

Lissa 

http:flglobal.unc.edu!latin-americacaribbean! 

Stt~dy Abroad 

, Study Abroad and Exchange Programs: __A__Eq__e___n__tj_E_a_. I ._B____e_]j__z___e_ i ._B___o__[[v_j__a_. I .__B__r__a___z__[! i ._C___h__![_e_ i ._C__£__s__t__a_____R__!£_a__ I __C___u___b___a__ I __E___c___u___a___d_£_r_ I _M____e___x_[~. I ._N__j__c___a__r__a__gkLa_. i __P___a___n___a____m___a__ I __P___e__[__u_ I 

Turks and Caicos i Uru.quay 

UNC School of Law Summer Study Abroad Programs: Argentina Barbados I Costa Rica i Guatemala Mexico 

UNC School of Law Semester Exchange Programs: Mexico 

, Kenan-Flagler Business School: -Q~pR.~.~g~[t.j~.e.~.s.~.f..~...r.~.M..~..B...A..~..S..t...u...d...e...n..t~.s.~[~.L...a..t~.n.~..A....m....e..r.[c...a.~.a...n...d..~.t..h.~.e.~..C....a..r.[.b..b...e...a...n.. 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:/iwww.law.unc.eduicentersibanking Access 
my papers on SSRN at: ~-h--t--t~-~~/--/---s--s--r---q:~£-~-~--n)-La-~-u--t---h--~--~--~--~-2---4--8-~-7-~-2---~- 

i.X.i Description: 
http://w~v law.unc.edu/images/news/media/bankingfinance 
web 542.jpg 



From: 

Sent: 

To: 

Subject: 

Attach: 

Broome, Lissa L <lbroome@email.tmc.edtr’- 

Monday, April 22, 2013 1:25 PM 

Kennedy, Joseph E <kennedy4@email.unc.edu>; Lau, Holning <hslau@email. unc.edu>; Broome, Lism L <lbroome@emml.unc.edtr% 
Mosteller, Robert Patti <rmostell@email.m~c.edu>; Omarova, Saule T <omamva@email.tmc.edu>; Pittman, Teresa C 
<pit~Jna~2@email.unc.edtr% Sherwood, James W <jws55@email.unc.edu>; Sizemore, Beverly A <bevsize@email.unc.edu>; Smith, Craig 
T <crgsmith@emaJl.unc.edu>; Weisburd, Mark <amw@emaJl.unc.edu> 

International Committee Meeting -- Wednesday, April 24 -- 3-4:15 -- Faculty Lounge 

Agenda April 24 2013.docx; Notes April 11, 2013.docx; InternationalCommitee-Roadmap and Addendnm.docx 

Friends - Our last meeting of the academic year is set for this Wednesday from 3-4:15 in the Faculty Lounge. There will be some students in Rooms 5066 and 5067 

right outside the faculty lounge taking special accommodation exams so we are advised to be quiet and respectful of that while using the lounge. 

Attached are the agenda, notes from our last meeting, and our Committee’s report with a draft Addendum on page 7. The report has already been circulated to the 

faculty and discussed at the April faculty meeting. We are just dealing with fashioning an addendum to that report. So you only need print out page 7 for purposes 

of the meeting. 

Holning and Bev took on homework assignments at our last meeting, so they should each read the notes regarding those assignments and be prepared to report 

back on Wednesday. 

Thanks, 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB~3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:i!www.law.unc.edu/centers/banking 

Access my papers on SSRN at: _h___t_t_p._~ZZs__s__r__n__.__c___o___m__Za__u___t__h__Q__r_:_~_2__zLs_z_2___o 

[ :i’~’i: Description: 
http://www.law unc.edu/images/news/media/bankingfinance 
web 542 ipg 



International Committee 
Agenda for April 24, 2013 

Charge: to develop comprehensive plan for all international programs at Carolina Law- - 
institutional relationships; student exchanges; faculty exchanges; summer teaching; visiting 
scholars; LL.Ms 

. 

2. 

. 

. 

. 

Approval of Notes from April 11 meeting (attached) 
LL.M. Program 

a. Outlook for 2013-14 admissions 
Discussion of Committee’s Report at April 4 Faculty Meeting 

a. University ofHong Kong contact person for exchanges and short courses 
(Holning) 

b. Universities in Madrid - reputation, rankings, and program with other U.S. law 
schools (Bey) 

c. University of Trento and University of Torino -- reputation, ranking, and 
programs with other U.S. law schools (Bev) 

d. Review proposed addendum (attached) 
e. Should these other possibilities be included? 

i. HEAD, new- private law school in Paris 
ii. Comillas University MIEBL Program, Madrid, Spain 

iii. Shangai University of Finance & Economics (SHUFE) (email to Boger on 
12/22) 

iv. University ofHong Kong 
v. Tsinghau University (MBA from UNC/MEM from Tsinghau) 

vi. China Study Plan 
vii. University of Reading - Certificate in Transnational Law and Negotiation 

(Romary - 10/25/12) (relationship with the University of Cincinnati) 
Next steps 

a. King’s College - meeting on May 1 with David Ricks 
b. University of HongKong 
c. University in Madrid 
d. Other possibilities 

Committee members 
a. Lissa Broome 
b. Tom Kelley 
c. Joe Kennedy 
d. Holning Lau 
e. Saule Omarova 
f. Jim Sherwood 
g. Craig Smith 
h. Mark Weisburd Bob Mosteller (ex officio) 
i. Bev Sizemore (ex officio) 
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International Committee 
Notes 

April 11, 2013 

Absent: Tom Kelley, Saule Omarova, and Mark Weisburd. 

Notes: The notes from the March 28, 2013 meeting were approved. 

LL.M. Update: There are seven seat deposits and nine offers outstanding for the 2013-14 class. 
The outstanding offers have deadlines between 4/15 and 4/22. There are five other applicants 
who have potential to be offered admission. 

University of Manchester, Dean Gerant Howells: Bob, Bev, Lissa, and Dean Boger met with 
Dean Howell s on April 8 while he was visiting the U.S. Manchester is one of our existing 
exchange partners. Dean Howells met with students later that day to promote the exchange. He 
will consider permitting UNC exchange students at Manchester to enroll in LL.M. courses in 
addition to undergraduate law" courses. He also will mull the potential for a May summer school 
or short course to be offered to U.S. law students from UNC and other U.S. law schools. Finally, 
he mentioned that many students from Asia seeking LL.M. degrees are conflicted between 
whether to seek the degree in Europe/U.K. or the U.S. We considered whether there might be 
some value in cooperatively serving this market by permitting Manchester LL.M. students to 
spend a semester of their degree program in our LL.M. program. If we went this route, our 
expectation is that Manchester (in part because of its LL.M. thesis requirement) would be the 
degree-granting institution. 

April 4 Faculty Meeting Presentation of the Committee’s Report: Lissa circulated a 
potential addendum to the Committee’s report discussing some other potential exchange partners 
and other potential international collaborations based on comments received after we circulated 
the report or at the faculty meeting on April 4. We agreed to review the proposed addendum at 
the next committee meeting and to wait to circulate it until we could gather some additional 
information. The information we are seeking to include is: 

University ofHong Kong - Holning will find out the name and contact information of the 
faculty person or administrator to talk with there about recruiting LL.M. students to the 
U.S., exchange programs with our law- students, and interest in development of a short 
course. 
Universities in Madrid - Bev will find out more about the academic reputation and 
rankings of the various universities in Madrid that have been mentioned to us. She will 
also see what other U.S. law schools have exchange programs or other relationships with 
them. 
University of Trento and University of Torino - Bev will find out more about academic 
reputations and ranking and what other U.S. law schools have exchange programs or 
other relationships with them. 

Upcoming Meeting: April 24, 3-4:15 in the faculty lounge. 



A Roadmap for UNC School of Law’s International Programs 
March 2013 

I. Introduction 

In August 201 l, Dean Boger charged the International Committee to develop a 
comprehensive plan for all international programs at the law school: institutional relationships, 
student exchanges, faculty exchanges, summer teaching, visiting scholars, and LL.M.s. This 
report focuses primarily on student exchanges. Relationships with foreign law schools can 
develop in various ways but, based on experience, the Committee anticipates that the most 
common way will be the student exchange program. We have therefore developed our criteria 
for establishing an institution relationship with a foreign law" school with student exchanges in 
mind, recognizing that these may lead to other relationships including faculty exchanges. 
Foreign summer teaching currently takes place only within our relationship with Augsburg 
University, Augsburg, Germany, and other occasional opportunities that might arise for 
individual faculty members. This report touches upon summer teaching opportunities also in 
Part VI. This report does not address visiting scholars and LL.M.s. 

II. Goals 

The Committee’s goals are to: 

¯ Provide sound education for our students by presenting international opportunities for 
interested students and enrich our own educational environment with international 
students and visiting faculty; 

¯ Enhance students’ career opportunities; 
,, Provide opportunities for faculty to develop their areas of international interest; 
,, Build on the strengths of Carolina Law; and 
¯ Recognize and reflect in the law school and its programs the importance of international 

contacts and foreign and international law in trade, commerce, and intellectual 
development. 

In developing these goals the Committee was aware that an international program is also 
something that prospective students consider when selecting a law school. Even though the 
students may never go abroad while studying law, the opportunity to do so if they wish to is 
important, as is a student body that is enriched by the presence of international exchange 
students. 

IlL Institutional Relationships and Student Exchanges - Criteria 

New Institutional Relationships. In evaluating new international exchange programs 
and other relationships with foreign law schools the following criteria should be considered: 

Linkage with the University. An established linkage with UNC schools and programs, 
particularly one that is broad and deep with many units, is advantageous since it will be 
helpful in facilitating contacts, vetting opportunities, and sharing benefits and burdens. If 
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no broad engagement exists, then a connection with some unit within the University 
(such as the Kenan-Flagler Business School) would be helpful for the same reasons. 

* Law school and University excellence. The law school partner should be excellent and, 
secondarily, the University with which it is associated should be strong. 

Student interest. Substantial existing student interest in the country or region or the 
language represented by the foreign law school will be helpful in attracting interested 
participants. 

Location benefits our students’ careers. The region, country, or institution should have 
the potential to benefit the student and the law school over the student’s legal career and 
over the long-term for the law school. Economic and legal centers will be favored 
locations. 

English language offerings. The law school should have a broad array of courses taught 
in English, with the possibility for students with strengths and interests in a particular 
language, to take courses in the native language or take advantage of additional language 
enrichment opportunities. 

. Faculty interest. Substantial faculty interest in the region, country, or institution is 
desired because faculty energy and engagement are important to keeping exchanges alive. 

Potential for growth in the relationship. Although not required, the potential for 
growth in the program beyond an exchange of U.S.J.D. students and foreign 
undergraduate students studying for an LL.B. is preferred. As noted above, the typical 
program development is expected to begin with a student exchange and to potentially 

(but not necessarily) develop into additional degree programs and faculty interactions. 

Process. Opportunities for new exchanges and other linkages with foreign law" schools 
that are presented to the law school should be forwarded to the International Committee for it to 
make a recommendation to the dean based on a report discussing the criteria stated above. If the 
dean believes the proposed exchange or other program meets these criteria, the dean should 
forward the report of the International Committee to the faculty for consideration. Every three 
years, the Director of International Programs should survey student and faculty interests so that 
the Committee has recent survey data to guide its analysis and recommendation. These surveys 
were conducted in the 2011-12 academic year with the expectation that the next survey will be 
conducted in the 2014-15 academic year. 

Review. Each year, the International Committee should review an updated chart on 
exchanges prepared by the Director of International Programs to make recommendations to the 
Director regarding any exchange imbalances and to review the desirability of developing the 
program further to potentially include additional degree opportunities or faculty interactions. 
This report should be presented annually by the Committee at a faculty meeting. Similar periodic 
reviews and reports should be conducted by the Committee of other substantial interactions with 
foreign law schools. 

IV. Recommendation of New Programs 

Tentative Conclusions. The following three exchange programs are recommended by 
the International Committee to the faculty for further development pursuant to the criteria set out 

above. Each of these is at varying stages of preliminary analysis, and none is ready for 
immediate action. However, the Committee believes all three appear to have substantial 
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potential to enhance the international law- component of Carolina Law’s programs and seeks 
faculty support for continued development. Any concrete exchanges or other developments 
would be presented separately to the faculty for its consideration and vote. Of the three 
institutions described below, the proposed linkage with Comillas University’s Master’s in 
International and European Business Law in Madrid, Spain is at the earliest stage of 
development. 

King’s College London - Dickson Poon School of Law 

¯ Linkage with the University. UNC and King’s College signed a strategic alliance in 
2005-06, and undergraduate exchanges have been occurring since 2002, with a formal 
exchange program beginning in 2004. The student exchange is open to any student 
maj oring in the College of Arts and Sciences, and in 2005 was expanded to provide 
opportunities for graduate students and faculty. In 2012-13, 25 UNC students studied at 
KCL and 29 KCL students studied at UNC. Faculty collaboration has generated regular 
conferences, colloquia and j oint research proj ects i ssuing publications. Graduate student 
initiatives have occurred in a number of school s and departments, including history, 
philosophy, music, English, religious studies, medieval studies, and medical humanities. 

¯ Student interest. An online survey of our law students in the spring of 2012 (232 
responses) indicated that England was the most popular study abroad destination for our 
students, followed in order by Spain, Argentina, Costa Rica, Hong Kong, Mainland 
China, and Singapore. 
Location benefits our students’ careers. London is a world financial center and houses 
the English government, including its financial regulators. Most of the large U.S. law 
firms have London offices. 
Law school and University excellence. The London Times World University Ranking 
for 2012-13 ranked King’s College London at 57. UNC-Chapel Hill was ranked at 42. 

¯ English language offerings. All courses are offered in English. 
¯ Faculty interest. Only fourteen faculty surveys were returned and one other faculty 

member met with the International Committee Chair. A number of regions or countries 
were mentioned by the faculty as places where UNC should be connected, including 
King’s College in London. 
Potential for growth in the relationship. King’s College has indicated that it would be 
interested in some point at talking about a joint degree similar to the one it has with 
Columbia University School of Law. 

University of Hong Kong 

¯ Linkage with the University. The University’s Study Abroad office offers an exchange 
program with the University of Hong Kong, 
http:iistudyabroad.unc.eduiprograms.cfm?pk=2001, and there is a specialized exchange 

for students in Journalism and Mass Communication, 
http :iistudyabroad.unc. eduiprogram s. cfm? pk=2219. 

¯ Student interest. After England and Spanish-speaking countries, Hong Kong was the 
next most popular location. Mainland China followed Hong Kong. 
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¯ Location would benefit our students’ careers. We believe familiarity with Asia, given 
its size and rapid growth would benefit our students in preparation for a career as a global 
lawajer. Many of the largest U.S. law firms have offices in Hong Kong or in China. 

¯ Law school and University excellence. The law- school has been described to us by 
Holning Lau and others as the oldest and the best in Hong Kong. Two members of the 
law faculty will j oin us in Spring 2014 to teach portions of Asian Law Perspectives - 
Professors Haochen Sun and Po Jen Yap. In the 2012-13 London Times Higher 
Education World University Rankings, the University of Hong Kong was ranked 35 and 
the UNC-CH was ranked 42. 

¯ English language offerings. Although we might eventually wish to explore exchanges 
with law schools in China, learning more about Asia from an English-speaking enclave 
seemed like a good first step. 

¯ Faculty interest. Holning Lau’s significant connections with this law school - he 
formerly served as a visiting fellow at the University of Hong Kong’s Centre for 
Comparative and Public Law and currently serves on the Centre’s Advisory Board -- are 
very important in the Committee’s consideration of this institution. In addition, three law 
faculty members from this University have been to our law school in the last year. Hong 
Kong was not mentioned specifically in the faculty survey. 
Potential for growth in the relationship. Given Holning’s relationship to this law 
school, we believe there is great potential for growth in this relationship. 

Comillas University (Universidad Pontificia Condllas) MBIEL (Master’s in International and 
European Business Law), Madrid 

Linkage with the University. The Kenan-Flagler Business School has an exchange 
program for undergraduates with ICADE Business School which is part of the 
Universidad Pontifica Comillas. 
Student interest. Spain was the second most popular destination from our student 
survey. Spanish speaking countries in general were second, third, and fourth on the 
student interest list. 

¯ Location would benefit our students’ careers. Madrid is the economic and political 
capital of" Spain. Students may improve their Spanish language speaking skills in Madrid 
where Spanish is spoke (unlike Barcelona where Catalan is spoken). 

¯ Law school and University excellence. The Universidad Pontificia Comillas is a private 
Jesuit university. The University does not appear to be listed in the Times World 
University rankings, which go up to 400. Beverly Sizemore talked with her counterpart 
at Boston University Law School, which has an exchange program with Comillas, and 
was told that the exchange was "phenomenal." 
English language offerings. Law courses are taught in English, although students could 
build their Spanish language proficiency by taking non-law courses in Spanish and by 
immersion in a Spanish-speaking culture. 

¯ Faculty interest. Europe was mentioned in the faculty survey. 
¯ Potential for growth in the relationship. This program could probably be structured as 

a one semester student exchange. It also would permit UNC law students to spend one 
year in residence and would entitle them to the MBIEL degree in addition to their UNC 
JD. degree. 
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V. Review of Existing Exchanges 

We currently have exchange programs with six schools: 

¯ Universite Jean Moulin Lyon 3 in Lyon, France; 
¯ Radboud Universiteit in Nijmegen, The Netherlands; 
° the University of Manchester in England; 
° the University of Glasgow in Scotland; 
¯ Universidad Iberoamericana in Mexico City, Mexico; and 
¯ University of Augsburg, Germany (UNC students attending a summer session). 

The Committee does not propose ending any of our existing exchanges because we do not find 
that any are substandard or fail to meet students’ needs. However, as to some institutions, an 
evaluation of the numbers of students coming to Carolina Law in comparison to those studying 
at the foreign institution suggests exchange imbalances. See Figure 1 attached. Glasgow is the 
most imbalanced (2 of our students have gone there between 2005-06 and 2012-13, while 13 of 
their students have studied at UNC), followed by Nijmegen (12 of our students have gone there 
betw’een 2005-06 and 2012-13, while 39 of their students have studied at UNC). Although the 
exchange with Augsburg appears perfectly balanced at 23, that is misleading since we host their 
students for a full semester and grant each approximately 12 hours of credit, while our students 

attend their summer session and receive a maximum of 6 hours of credit. Moreover, our students 
pay UNC Summer School tuition, which is not returned to the law school, so the law school does 
not receive any tuition for the 23 students who studied in Augsburg. 

The Committee believes that hosting international students on our campus helps to enrich the 
experience of our domestic students. Although this is not a substitute for studying abroad the 
incoming foreign students provide important international exposure for our students. 
Nonetheless, as discussed in Part II., the exchange numbers should be monitored annually by the 

Committee.. 

VI. Short Course Study Trips 

In our review of student interest in foreign study we learned that there are a number of 
difficulties for students in arranging a semester study abroad. These include inability or 
difficulty in serving as an editor on a journal or as a key leader of a significant student 
extracurricular activity. There are also issues associated with the job search for a student who is 

out of the country for a significant period of time. During our current economic climate, the 
travel and lodging costs associated with a one semester stay in another country may also be a 
burden. For faculty who might be interested in teaching abroad, there may be issues with a 

spouse or children relocating for a semester. 

We noticed that some schools have developed short course study trips that present 
opportunities for faculty and students to study and engage with a different legal environment for 
a one-to three-week period. Hofstra, for example, has several of these programs, 
http ://law.hofstra. edu/academics/studyabroad/winterprogramincuracao/index.html (Winter 
Program in Curacao); 
http :iilaw.hofstra. eduiacademicsistudyabroadisummerprograminpisaiindex.html (Summer 
Program in Pisa).. For many of our students and faculty such short course study trips might be 
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easier to navigate than a semester away from Chapel Hill. It is possible to envision developing 
such opportunities for winter break, spring break, or May foreign study trips to provide 
opportunities for students and faculty who cannot or do not want to devote a semester to foreign 
study or engagement. There would likely be considerable work involved in developing such a 
short course study trip and some costs that would need to be incurred. To justify the start-up 
costs associated with developing such a course, faculty would need to be committed to 
continuing it for several years. 

If the faculty believes that this is an idea worth pursuing, then perhaps the dean could be 
persuaded to make a course development grant available for such a course with faculty invited to 
compete for one or more such grants (much like the process for developing a transition to 
practice course). There also may be some nominal funding to help support such an effort from 
grants from the UNC Center for Global Initiatives or the UNC Center for European Studies. Or, 
perhaps faculty could apply for funding that might be provided by donors for thi s purpose (see 
Part VII.). 

VII. Fundraising Campaign 

As the University embarks upon its next fundraising campaign, the Law School will be 
developing a list of priorities to present to potential donors. The Dean and the Director of 
International Programs may wish to consider developing a case for an International Enrichment 
Fund that would consist of current use funds that could be expended up to a certain amount each 
year to support development of short course study trips (as described above in Part V.) or to 
support international travel for students who presented a plan for a travel and study grant. 

VIII. Conclusion 

The school regularly receives inquiries to establish relationships with foreign law 
schools. We have set forth a roadmap for reviewing these requests and making 
recommendations about them to the faculty. We have reported on three potential exchange 
partners, but at this stage are only asking the faculty for its supports of our continuing efforts to 
develop these exchanges. No exchange will begin until there is approval of a specific exchange 
proposal. 

The committee has a long-term interest in developing a strong institutional relationship 
with a mainland Chinese law school and a Latin American law school. We have collected some 
information already on potential partners and will continue to explore these possibilities. 

This memo also sets forth a process for reviewing and reporting to the faculty on an 
annual basis our existing exchange programs and serves as our initial annual report on continuing 
exchanges. 

Respectfully submitted, 

The International Committee 
March 2013 
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Addendum - Based on comments received at the April 4, 2013 faculty meeting or following 
distribution of the report 

I. Additional Potential Student Exchange Partners to Explore 

¯ University of Trento, Italy. Mike Corrado has a longstanding and deep relationship 
with this University. He teaches there every year and believes that additional English 
speaking teachers from UNC would be welcome. Moreover, this is a possible student 
exchange partner as Mike reports that English language courses are taught in Trento. 

¯ University of Torino, Italy. Anne Klinefleter and David Ardia recently met with 
Professor Oreste Calliano, Professor of Private European Law and European Law at the 
University of Torino. He was looking for a UNC faculty member to teach a one-week 
course on Internet Consumer Protection or a similar topic particularly relating to issues of 
journalism or marketing. He also mentioned the possibility of student exchanges, but did 
not provide any details. 

Universidad Autonoma de Madrid, Spain. Mark Weidemaier presented a talk there. 
This is another Madrid option worth exploring for faculty collaboration or potential 
student exchanges if it has sufficiently broad English language offerings. 

II. Other Potential Opportunities for International Collaboration 

¯ University of Trento, Italy. Possible faculty exchanges. See above. 
¯ University of Torino, Italy. Possible faculty exchanges. See above. 
¯ University College London. Victor Flatt mentioned that University College London has 

good integrated program in climate change including law, economics, and scientific 
modeling. 
University of Bologna and Warwick University, England. Faculty research 
conferences are already being held with these Universities and UNC School of Law 
under Mike Corrado’s leadership. Professors Myers and Weisburd are also involved. 
The location of this conference rotates annually between Italy (Ravenna) and Chapel Hill. 
Universidad Complutense de Madrid, Spain. Melissa Jacoby mentioned this 
University in connection with our recommendation regarding Comillas University- in 
Madrid. Melissa reports that it may not be an appropriate venue for student exchanges 
since she is not sure about whether or how much they teach in English. In any event, she 
is impressed with the faculty and their commitment to scholarship and policy. So this 
may be a school that presents opportunities for scholarly collaboration. 
University of Havana, Cuba. Deborah Weissman suggested exploration of connections 
with Cuba, building on those already occurring on campus. This might be a location 
amenable to one of the short course study trips described in the body of this report. 
Universidad San Francisco de Qnito, Equador. Eric Muller suggested exploration of a 
Latin American connection through the University’s Center for Galapagos Studies which 
has a connection with Universidad San Francisco de Quito, Equador. 
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From: 

Sent: 

To: 

Subject: 

Attach: 

Harmon, Aaron R <haxmona@unc.edtc> 

Thursday, Janua~ 26, 2012 2:10 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

RE: Ques(ions tiom the International Committee 

zEthics of Legal Process Oatsourcing to India (Aaron Harmon) 13 U. ofF1. J. Tech. L. & Pol Dy 41 (Jane 2008).pdf 

Lissa, 

I am h~terested in, and have several ideas for, developing relationships, exchanges, and programs with h~dian law schools. I would be interested in meeting with a 

member of the International Committee to discuss these ideas and share some of what I observed last year at Lewis & Clark Law School, which has been 

aggressively d~:_~veloping an h~dia program for the past: five years or so. 

f wro[:e an article (attached) a few y~-:~ars ago about outsourcing legal work to India thaL has been get:ring some atb:_mtion over the last year. At the Lin’>:b aknost no 

one had heard of tegal process outsourcing. Since Thompson purchased Indian outsourcing company Pangaea3 and announced their willingness to sell off BariBri 

last spring, people are starting to take a closer look at how h~dia fits into the future of the legal service industry. 

Thanks for reaching out! 

Best, 

A a r.:_~[1 

From: Broome, kissa k [mailto:lbroome@email.unc.edu] 
Sent: Thursday, January 26, 2012 1:56 PN 

To: The law_faculty mailing list 
Subject: [law_faculty] Questions from the International Committee 

Friends 

The International Committee has been charged by Dean Boger with developing a comprehensive plan for all international programs at Carolina Law, including 

institutional relationships, s~mdent exchanges, faculty exchmages, summer teaching, visiting scholaB, mad LLMs. 

We plan to have several optx~rtunities for ti~ce-to- face discussion about this over the next few months, but to get the ball rolling, we would appreciate your initial 

reactions 1,~ a few questions: 

Please briefly describe international programs in which you have participated: teaching, conferences, resemch. 

o Are you personally interested in teaching in an international exchange program, For a semester, extended spring break, summer? At any of our current 

exchange partner schools (Nijmegen, The Netherlands; Lyon, France; Augsburg, Gennany; Manchester, England; Glasgow, Scotlm~d; Iberoamericana, 
Me_ydco City) or at other locations (please specify)? 

¯ What would the value of such teaching be for you? 

¯ Have you attended scholarly conferences located abroad’? Is there adeqaate funding ibr such professional travel? 

¯ Do you collatx~rate with colleagues abroad? If so, how imtx~rtant is it to meet with them in person? 

¯ Are there ways the law school could better support any international aspects of your scholarly agenda? 

¯ Do international exchange students or LLMs add value to yoar class? How’? 

Are there any courses we should add to our Chapel t till curriculum that would enrich our global/international oltbrings? Should they be taught by UNC faculty 
or tbreign visitors? 

¯ Are there aW regions or coumries in which you think the law school should be connected? 

¯ Do you have may ideas tbr elements you would like to see included in the law school’s comprehensive plan for international progrmlls? 

Please respond by February 6 at 5:00 p.m., or let us know if you would rather schedule a meeting with a committee member to respond to these items. 

Thanks tbr your time, 

International Committee (Broome, ColTado, Kelley, Kennedy (fall), Omarova (spring), Shel-wood, Weisburd, Mosteller, Sizemore) 
kissa k. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
919.962.7066 
http:!!www.law.unc.edu!centers!banking 

i.X.i Description: 
http:,lwww.law.unc.edu, irnages/news, media/bankingfinance 
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L INTRODUCTION 

I first learned about Legal Process Outsourcing (LPO) last fall while 
having lunch with the managing parmer of a firm where I was interested 
in working. We were discussing how much the practice of law had 
changed since he was a young lawTer. I was unsurprised by many of his 
observations, most of which clustered around the ways in which 
technology had affected his practice. For the most part, I agreed with him; 
advances such as email, cellular telephones, computer research, document 
management, remote networking, electronic filings, and even cutting and 
pasting have all transformed the practice of law. Still, when he told me his 
firm had been thinking about outsourcing legal work to Bangalor, India, 
I realized technology had gone somewhere beyond the comfort zone of 
even this jaded Generation X-er. 

It could be said that the evolution of technology in the workplace has 
had both a positive and a negative influence on the practice of law. To be 
sure, some developments have been liberating, giving attorneys the means 
with which to maximize both efficiency and mobility without sacrificing 
quality. For some lawyers, technology provides the means with which to 
negotiate the tension between their professional and personal lives. At 
many firms, yomlg parents now have the option to work from home while 
their newborns nap, logging into the firm network as seamlessly as if they 
were in their own offices. 
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On the other hand, constant access to communication has also made 
lawyers, well, constantly accessible. Attorneys have become hardwired to 
their firms: email, cell phones, and Blackberries allow them to be reached 
anywhere. Work can now literally be done from anywhere in the world, 
and it has become increasingly difficult to ever truly leave the office 
behind. Since attorneys can always be found when they are "needed," the 
same forces purported to liberate them also end up holding them captive. 
Situations that would once, by necessity, have had to wait until morning 
can now be handled IMMEDIATELY. As a result, today’s lawyers are 
perpetually "on-call," free only to the extent their firms and clients refrain 
fi-om tugging oll the electronic leashes. 

Driving back from my interview, I became progressively indignant at 
the very idea of LPO. It just seemed so shortsighted. In my Copyright Law 
class two weeks prior to this meeting, we discussed how the United States 
had gradually ceded its role as global manufacturing center to China, 
which has become a progressively more powerful world actor as a result. 
The current model for U.S. competition in the global marketplace is 
grounded in the development of new and innovative ideas. Our status as 
a global superpower is inextricably linked to our ability to "manufacture" 
intangible, intellectual property. The United States remains the most 
powerful political and economic force on the planet, in large part because 
of these big new ideas and the products that come from them. While a 
large portion of the talent behind these innovations comes from 
homegrown domestic labor, a substantial number of foreign workers have 
also been drawn to the opportunities offered here. People come from all 
over the world to work in places like Seattle, Silicon Valley, and New 
York to contribute their skills to the new "intellectual economy." 

For the past few decades, the United States has been an incubator for 
what author Richard Florida has termed the "Creative Class.’’l The 
Creative Class is comprised of the thinkers and "idea" persons who drive 
intellectual property products to market] Florida divides the Creative 
Class into two sub-classes: "creative professionals," such as doctors, 
lawyers, engineers, etc.; and the "creative core," made up of the truly 
innovative, outside-the-box thinkers who have helped revolutionize the 
way we live) The creative core contains the sort of thinkers who created 
Microsoft, Ebay, Google, and YouTube.4 

1. RICHARD FLORIDA, THE RISE OF THE CREATIVE CLASS: AND How rr’s TRANSFORMING 

WORK, LEISURE, COMMUNITY AND EVERYDAY LIFE (2002). 
2. ld. 
3. Id. 
4. Id. 
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Continued U.S. economic influence is predicated on remaining at the 
top of this pyramid, generating ideas and turning them into products to be 
manufactured elsewhere. However, over the past few decades, the 
international economic climate has subtly shifted. The European Union has 
largely consolidated its economies, raising its collective resources and 
influence.5 Asia has seen even more impressive growth, particularly in 
countries like China and India. 6 

Some economists theorize that the United States has begun to lose its 
economic leverage] As a result, its influence is fading, and may eventually 
be replaced by a newer "New World Order," in which it is quite possible 
that Europe and Asia will drive the global economy.8 The United States, 
who once set the agenda, will be relegated to the back seat. 

Perhaps, the most disturbing thing about the decline ofU.S, economic 
hegemony is that we still hold the key to our modem greatness. That key 
is our ability to create valuable intellectual property, which owes 
substantial credit to our (relatively) open, democratic society. 
Unfortunately, we insist on giving away the keys to the castle, one job at 
a time, in the name of concepts such as "free trade," "globalization," 
"efficiency," and "profit margin." As Florida states, "[r]ather than a single 
deathblow, the U.S. is much more likely to see its dominance eroded by 
the sting of a thousand cuts.’’9 The "flight of the creative class,’’l° as 
Florida has characterized this emerging phenomenon, to creative centers 
in other countries is a gradual process. Moreover, the metamorphosis is far 
from complete. The flight of the creative class is happening right now, and 
given the historical trend of outsourcing,u it is likely to continue on its 
current trajectory. Like moths drawn to a flame, it is as if we are 
compelled, beyond our collective will, to continue behaving in a way that 
promises to ultimately destroy us. 

Additionally, the relationships between nations and corporations have 
also evolved over the last half-century or so, which further complicates the 
equation. Larger U.S.-based companies are no longer really "United 
States" companies. Although they flexed their economic muscle behind the 
United States during the Cold War, American companies now straddle the 

5. Creativec~ass.~rg, F~ight ~verview~http://www. crea~vec~ass.~rg/~ight~verview.shtm~ 

(last visited May 13, 2007). 
6. Id. 

7. See infra text accompanying note 9. 

8. !d. 
9. !d. 

10. RICHARD FLORIDA, THE FLIGHT OF THE CREATWE CLASS THE NEW GLOBAL 

COMPETITION FOR TALENT (2005). 

11. See inj?a Part II. 
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globe, and have become "multi-national corporations," or "MNCs." Many 
modem-day MNCs still are headquartered in the United States, but their 
operations increasingly transcend national borders. Furthermore, while 
these companies might have a special, almost nostalgic affinity for the 
United States, they are ulthnately loyal to no government. MNCs operate 
on a global scale and, having gained enough leverage to pit states against 
states for the best incentives and tax breaks, they can now pit countries 
against other countries for the lowest wages. In the final analysis, states 
and countries that offer the most effective way to reduce costs and 
maximize profits have the best chance to win MNC business. 

The loss of manufacturing jobs for U.S. workers is an unfortunate 
byproduct ofglobalization, especially for families that rely on selling their 
labor for support and sustenance. However, manufacture and production 
is often messy and dangerous, and it pollutes the air and water. In this 
sense, sending away the industrial blight created by a strong 
manufacturing base could be beneficial in the sense that it keeps the U.S. 
enviromnent (relatively) pristine. In addition to allowing us all to breathe 
cleaner air, offshoring manufacturing jobs helps to keep things 
aesthetically pleasing here on the domestic front for the new, "creative" 
economy workers. However, if we also send all the creative j obs overseas, 
Americans will eventually be left with nothing to do. So, while sending 
manufacturing jobs overseas may be a bad idea, offshoring our "creative 
class’jobs is an even worse idea. Ironically (or perhaps tragically), this is 
exactly what is starting to happen. 

The idea that our national addiction to low, low prices has driven us to 
start outsourcing our low-level "creative professional"j obs undermines the 
foundation upon which modem U.S. competitiveness rests. My concerns 
intensified when I realized that LPO not only included routine, back-office 
paralegal tasks, but also some higher-level types of work normally handled 
by new associates] 2 Routine work is still the bread and butter of the LPO 
industry. However, key players in the Indian LPO market have expressed 
their intention to develop value-added selwice products that go beyond 
transcription and word processing, dealing instead with more substantive 
issues such as patent applications and electronic discovery. 3 

12. Lnladey B. Tadesse, U.& Losing Lega! Work to Overseas Firms, ASBURY PARK PRESS, 

Dec. 12, 2006, www.apostille.us/news/us losing_legal_work to overseas_firms.shtml(last visited 
Mar. 1, 2008). According to Tom Sager, assistant general counsel at DuPont, "[Indian LPO 

workers] can handle aJaything of a complex nature, [including] toxic tort, insurance coverage cases, 
complex commercial, [and] intellectual property". Id. 

13. Id. 
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The future of LPO involves many tasks traditionally done by U.S. 
lawyers for substantially higher prices.14 LPO companies seeking to attract 
clients readily point out that Indian lawyers can perform the exact same 
tasks as U.S. lawcfers, and are willing to work for a fraction of the priceJ5 
As I drove home from lunch and these realizations began to sink in, my 
indignation slowly dissipated, and were replaced by the uneasy feeling that 
someday I, too, may become a statistic of globalization. 

Aside from, and perhaps more hnportant than, the moral outrage and 
job security issues, outsourcing legal work to foreign companies also 
raises a host of ethical and professional conduct issues. LPO workers are 
not licensed to practice law in the United States, which means they are not 
bound by the Rules of Professional ConductJ6 Moreover, neither the 
Model Rules nor the Formal Opinions issued by the Committee on Ethics 
and Professional Responsibility of the American Bar Association (ABA 
Committee) provide any formal guidance for frms interested in exploring 
this new opportunity without risking unnecessary exposure to ethics 
violations. 

In August 2006, the ethical ramifications of LPO were formally 
addressed for the first time when the Committee on Professional and 
Judicial Ethics of the Bar of the City of New York (NYC Bar) issued an 
opinion on the subject.~7 The NYC Bar covers the offices of many of the 
largest firms in the world. Considering that it has provided what is 
currently the only formal legal guidance available on LPO, the NYC Bar 
may quite literally be defining the rules by which U.S. firms will develop 
LPO relationships in the near future. 

In its opinion, the NYC Bar analogized LPO to the use of domestic 
contract attorneys, a subject on which the ABA Committee has previously 
provided guidanceJ8 Although the comparison leaves much to be desired 
(LPO work is performed by non-licensed persons not subject to rules of 
professional responsibility who live completely outside the reach of U.S. 
law), the NYC Bar opinion does help to highlight the major ethical 
considerations involved in LPO, and offers some constructive suggestions 
to help firms navigate the line between cost savings and professional 
malpractice. 

14. See infra Part IIL 
15. See il~?a Part III. 
16. See inj?a Part III. 
17. N.Y.C. Comm. on Prot’l and Judicial Ethics, Formal Op. 2006-3 (2006) [hereina~er NYC 

Formal Op. 2006-3]. 
18. Id. 
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As a profession, we are on the threshold of a new phase in the practice 
of law. As the stigma associated with LPO dissipates and more firms start 
to explore it, states will need to create rules regulating the interactions 
between law firms and LPO service providers. Now is the key time for the 
ABA to consider, at the very least, issuing a Formal Opinion on LPO. 
Since the use of third party administrative support staff, domestic or 
foreign, is not extensively treated in the Model Rules, it may eventually be 
appropriate to include additional guidance in the Comments to relevant 
Rules. It may even become necessary to draft a Rule directly addressing 
the subject. As will be demonstrated below, the ramifications of LPO are 
important enough to justify the special attention. 

hi this Article, I analyze the emergence of LPO in India, as well as the 
ethical considerations raised for firms that offshore legal work. I chose to 
focus on India, where the industry has evolved most rapidly, for two 
reasons. First, as a result of British colonization, many Indian workers 
speak English fluently, thereby facilitating an East-West syner~T more 
easily than other countries. Second, India utilizes a common law system 
similar to what is practiced in the United States and Britain (a result of 
British colonization). 

Since the subj ect of LPO has been, as of yet, relatively unexplored by 
legal scholars,19 Parts II and III are provided as an extended background 
oll the evolution of LPO, and can be read independently of the analysis of 
the ethical issues contained in Part IV. Part II examines the emergence of 
LPO in India, placing it in the context of a larger trend of globalization and 
offshoring. Part III looks at LPO as an industry, evaluating several studies 
that predict widely disparate rates of growth over the next decade. 

Readers already familiar with the LPO industry can proceed directly to 
Part IV, which takes the "business of law" focus explored in Parts II and 
III, and places it back into the context of the "profcssion of law." Part IV 
considers LPO in conjunction with the fiduciary duties unique to the legal 
profession, considerations that do not arise when other industries consider 
sending their work offshore. Part IV analyzes the five major 
ethical/professional conduct issues raised by LPO: (1) unauthorized 
practice of law by non-lawyers; (2) conflicts of interest; (3) client 
confidentiality; (4) client disclosure and consent; and (5) billing issues 
related to outsourcing. Each of these ethical considerations is examined 

19. But see generally Alison M. Kadzik, The Current Trend to Outsource Legal Work A broad 

and the Ethical Issues Related to Such Practices, 19 GEO. J. LEGAL ETHICS 731 (2006); Marcia L. 

Proctor, Considerations in Outsourcing Legal Work, 84 MICH. B.J. 20 (2005); Mimi Samuel & 

Laurel Currie Oates, From Oppression to Outsourcing : New Opportunities For Uganda "s Growing 

Number of Attorneys in Today "s Flattening Worlds, 4 SEATTLE J. Soc. JUST. 835 (2006). 



48 JOURNAL OF TECHNOLOGYLAW & POLICY [VoL 13 

using three sources of authority: the Model Rules of Professional Conduct, 
the Formal Opinions issued by the ABA Committee on related subjects, 
and the recent opinion on LPO issued by the NYC Bar. In Part V, this 
Article assesses the efficacy of the Model Rules as applied to LPO and 
concludes that the present Rules are ill-equipped to deal with the unique 
issues posed by this new development in the "business of law." 

II. BACKGROUND--THE EVOLUTION ()IF OFFStlORING IN INDIA 

A. Outsourcing and Offshoring--A Brief Overview 

"Outsourcing" is defined generally as "sending work traditionally 
handled inside a company or firm to an outside contractor for 
performance.’’2° When outsourced work is sent outside of the country, it 
is referred to as "offshoring" or "offshore outsourcing."21 In practical 
terms, however, the different monikers are relatively synonymous. 
Although outsourcing originally denoted the practice of sending work to 
third party companies in the United States, it gradually expanded to 
include sending work abroad, a practice that eventually eclipsed domestic 
outsourcing. 

More optimistic advocates of offshoring characterize it as a means of 
globalizing the economy, creating opportunities, and raising the living 
standards for workers in all countries]2 Other advocates take a more 
results-oriented, economic view looking only at an organization’s bottom 
line, seeking to reduce inefficiencies, maximize profitability, and gain or 
retain competitive advantages. 32 

20. Proctor, supra note 19, at 20. 

21. U.S. GEN. ACCOUNrIN~ On~’ICE, GAO-06-676, PRIVACY: DOMESTIC AND OFFSHORE 
OUTSOURCING OF PERSONAL INFORMATION" IN- MEDICARE, MEDICAID, AND TRICARE 1 n.2 (2006) 

("For the purposes of this report, we define offshore outsourcing as providing services tlhat are 

pertbrmed by workers located in foreign countries, whether the workers are employees of U.S. or 

foreign companies."). 

22. Terry Kelly, A Brief Histotsv ~)f Outsourc’ing, Dec. 7, 2004, http://w~v. 

globalenvision.org/library/3/702/(last visited May 13, 2007) ("For some, globalization is about 

opening up flee trade between countries increasing globalization helps to create opportunities for 

nations and benefits workers in both rich and poor countries."). 

23. Tadesse, supra note 12. "Sharon Klein, managing partner at Pepper Hamilton in 

California, ’it’s very difficult to argue to one of our firms’ customers or clients that we shouldn’t 

[offshore], because the talent is tlhere.’"; Cathleen FlaJmrdy, Overhyped, Underused, Overrated: 

The Truth About Legal Off~horing, INSIDE COUNSEL, July 2005, available at http://www. 

mindcrest.comiJuly%202005 %20Corporate%20Legal%20Times%20-%20Overhyped,%20 
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Critics of offshoring view it as a means for companies to exploit 
different economies of scale for the purposes of generating extra--albeit 
unearned--profit.24 They also see it as a major setback for organized labor 
because it leverages second- and third-world workers, who may not have 
basic amenities such as hot water or electricity and will work for a few 
dollars a day, against first-world workers accustomed to higher wages and 
additional benefits such as health insurance and retirement contributions, s2 
These critics view outsourcing as a vehicle for unscrupulous businessmen 
to generate profits at the expense of the workers to whom the work is 
being outsourced, and who are being paid a fraction of the wages 
demanded by the United States citizens who once perfolTned the same 
tasks on American soil.26 Regardless of how it is characterized, offshore 
outsourcing is not a new phenomenon. Companies have been referring 
work to foreign third parties for many years. In fact, United States 
companies engaged in outsourcing as early as the 1800s, when sails for 
clipper ships and covers for westward-bound wagons were outsourced to 
workers in Scotland, who in turn imported raw materials from India. 72 

Offshoring in its most modern incarnation first surfaced in the 1970s, 
and evolved over the course of the 1980s.% Until that time, American 
companies had operated under the assumption that a large, integrated 

Underused,%20Overrated,%20The%20TrutJa%20About%20Legal%20Outsourcing.pdf. "[A] law 
department isn’t going to offshore something purely on the basis of cost .... If quality nd 

efficiency aren’t there, it makes no sense." Id. (quotations omitted)). 
24. ld. ("For others, globalization is yet another way- for the rich to line their pockets at the 

expense of the poo~a non-sustainable system that excludes developing nations."). 

25. Knowledge@Wharton, How Should Companies Deal With Life After BPO?, Jan. 14, 
2005, http://lcaowledge.wharton.upenn.edu/article.cfm?articleid=1099 (last visited May 1,2008) 
("Although some mmlysts view shifting work overseas as ultimately healthy for the U.S. economy, 

critics say ’offshoring’ hurts U.S. workers and threatens the country’s long-term prospects."). 
26. AFL-CIO, Exporting America Shipping Jobs Overseas: How Real is the Problem?, 

http://www.aflcio.or~/issues/jobseconomy/xportingamerica/outso urcing_problems.cfm (last visited 
May 13, 2007). 

Various independent estimates indicate the number of white-collax jobs lost to 
shipping work overseas over the past few years is in the hundreds of thousands 
and millions are at risk in the next five to ten years. But the number of jobs lost 

need not be overwhelming in order to concern policymakers: increased overseas 
outsourcing also undermines wages and working conditions in those jobs left 
behind and threatens the long-term ihealth of the economy. 

Id. 

27. Kelly, supra note 22. 
28. Rob ttandfield, A Briefttistory of Outsourcing, May 31, 2006, http:/iscm.ncsu.edu/ 

public/facts/facs060531 .html. 
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company could own, manage, and control the entire lifecycle of their 
product or service]9 This theory reached the pinnacle of its popularity in 
the 1950s and 1960s, as companies scrambled to diversify their assets. °3 
Even though vertical control of the supply chain was inefficient and 
required multiple levels of management, companies projected substantial 
savings and profits as a result of these changes. ~3 

In the 1970s, however, companies began to focus on expansion into 
global markets, which required large amounts of capital and economic 
leverage,s2 Corporate conglomerates proved ill-suited to compete in 
foreign markets because they were unable to respond to market changes 
as quickly as smaller, more nimble organizations.33 The competitive 
disadvantage created by their size caused conglomerates to begin shedding 
their supply interests. As they spun off divisions, the new paradigm of 
flexibility also inspired companies to seek additional ways to increase their 
ability to innovate and adapt. 43 

The emphasis on flexibility continued through the 1980s. During the 
1990s, the focus shifted, yet again, toward cutting costs in order to further 
boost profitability and competitiveness.3s Companies began to scrutinize 
processes beyond the supply chain, identifying other non-essential 
business functions that could be performed by third parties.3(’ These "non- 
core" functions included back-office administrative tasks such as 
accounting, human resources, data processing, and database security. 73 
From these humble origins, the service industry now known as "Business 
Process Outsourcing" (BPO) began to emerge.3s 

In a relatively short period of time, global outsourcing has become a 
multi-billion dollar industry. Since the turn of the 21 st century, growth has 
snowballed, going from approximately $119 billion in 2000 to 

29. Id. 
30. Id. 

31. ld. 

32. Id. 
33. Handfield, supra note 28. 

34. ld. 
35. Id. ("In the 1990s, as organizations began to focus more on cost-saving measures, they 

started to outsource those functions necessary to run a company- but not related specifically to the 

core business."). 
36. Id. 

37. PRICE\VATERHOUSECOOPERS, THE EVOLUTION OF BPO ~ It~’DL~, 8-9 (2005) [hereinafter 
PWC BPO], available athttp://~r~vw.pwc.com/images/tech/BPOin[ndia.pdf(last visited May 13, 

2007). 
38. Id. at 8. 
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approximately $234 billion in 2005.39 By the end of 2008, revenues are 
projected to rise to around $310 billion.4° The United States is one of the 
biggest consumers of outsourcing services. Approximately 59% of the 
global trade in outsourced work originates in North America.41 The next 
closest consumer is the European Union, which consumes approximately 
27% of the market.42 Love it or hate it, offshoring is here to stay. 

B. Business Process Outsourcing (BPO)--Off~ce Services By the Pound 

BPO has been defined as "the outsourcing of business processes, such 
as procurement, to a third party.’’43 An essential element of BPO is that the 
vendor must assume responsibility for the entire process and manage it on 
behalf of the outsourcing company.44 The BPO market can be broken 
down into three main areas: business administration (dealing with issues 
such as data processing and human resources), supply chain management 
(dealing with issues such as procurement, warehousing, and delivery), and 
sales, marketing, and customer care services.45 

The first phase of BPO was "service-oriented" rather than "solutions- 
oriented," meaning, BPO work involved routine, non-revenue generating 
functions.46 The tasks did not require much independent judgment, and 
productivity was measured in terms of the volume of product generated, 
not the degree of creativity or innovation required.47 Countries such as 
India that could tap into vast pools of educated, unemployed labor were 
uniquely poised to take advantage of the new opportunity presented by 
BPO. India has managed to secure a substantial percentage of the BPO 
market, in large part because Indian workers cost a fi-action of the salary 

39. Id. 

40. ld. 

41. Id. 
42. PWC-BPO, supra note 37, at 8. 

43. IGC Commerce, Frequently Used Procurement Terms and Definitions, http://www. 
icgcommerce.comicorporate/doc/]atml/resource/procurement_terms.htm (last visited May 13, 2007). 

44. Id. 

45. PWC BPO, supra note 37, at 8 9. 

46. PRICEWATERttOUSECOOPERS, GLOBAL INTEGRATION TIIROUGH KNOWLEDGE PROCESS 

OUTSOURCING 3 (2005) [hereinafter PWC~PO], availableathttp://u~a~v.pwc.colrdimagesitech/ 

KPOglobal.pdf (last visited May 13, 2007) (BPO was "characterized by ihigh-volmnes, labor- 
intensity, and support functionality .... Success was measured based on pre-defined parameters, 

which encompassed timeliness, error-rates and productivity for each transaction that was 
undertaJ~en. In this manner, the entire operation occurred in a controlled environment with no 

aspect of the process delivel3~ or measurement left to judgment."). 

47. Id. 
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necessary to employ American workers. Additionally, India’s large 
population enables it to provide a steady supply of English-speaking 
workers,48 which means the barriers to market entry are lower for Indian 
workers than other aspiring BPO powerhouses such as China and the 
Philippines. 

The BPO industry in India has evolved through several basic stages. 
During each phase, BPO offerings have become more technical and 
sophisticated.49 The first phase of offshoring involved company-owned 
(captive) units, where basic and repetlm e back-office tasks were sent by 
companies such as GE (considered by most to be the "corporate pioneer" 
of Indian of£shoring) and AOL]° During the second phase, non-captive 
service providers began to emerge.51 As more companies set up back- 
offices in India, venture capitalists began to fund start-up companies to 
provide similar services to third party clients]2 Still, the back-office tasks 
outsourced to India during the second phase continued to be relatively 
simple and routine. 35 

As other countries such as China and the Philippines sought to establish 
themselves, it became apparent that simply providing lower-cost services 
would not always be enough to maintain India’s competitive advantage. 45 
The third phase began when larger information technology (IT) service 
companies started getting involved in BPO. The IT companies brought a 
new level of service sophistication to the table that had previously been 
missing]5 As a result, Indian companies began to focus 011 diversifying 
their offerings, developing solutions-oriented services in addition to their 
automated, process-oriented services. 65 

In recent years, a fourth wave of BPO has emerged. The latest 
incarnation involves marketing targeted offerings to specialized industries 

48. PWC BPO, supranote37, at lO. 

49. Id. at 14. 
50. Id. 

51. ld. 

52. Id. 
53. PWC KPO, supra note 46, at 3 (BPO was "chm-acterized by high-volumes, labor- 

intensity, rand support functionality"). 
54. Venkatesha Babu, From Voice to Value, Bus. TODAY, Oct. 8, 2006, at 118 ("Despite its 

soaring revenues, the [BPO] industry is fi’agmented and there are new" low-cost outsourcing 
destinations emerging elsewhere in the world .... When a BPO from India pitches for a contract, 
it often must t?nd offcontenders fi~om countries such as ttungax3,, Ireland, Czech Republic, China, 

Vietnam, mad the Philippines .... ’ [L] ow cost alone cannot be a permanent advantage. Other low- 
cost emerging destinations may eventually- undercut India on price.’"). 

55. PWC BPO, supra note 37, at 14 15. 
56. Id. at 15 16. 
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such as software development, investment banking, and law firms.57 Indian 
companies are endeavoring to provide industry-specific solutions that, in 
addition to streamlining a client’s non-core processes, also provide 
independent improvements to help boost the business’s productivity, s5 
Solutions-oriented customer selwice has become the modem paradigm of 
Indian BPO, and has been the incubator from which the Knowledge 
Process Outsourcing (KPO) and LPO industries have emerged. 95 

C. Knowledge Process Outsourcing (KPO)mFrom Service to Solutions 

The most recent wave of BPO has come to be known as "Knowledge 
Process Outsourcing.’’6° In contrast to pure BPO, the focus of KPO has 
shifted from clerical service to broader clerical solutions. KPO-oriented 
organizations seek to add value to a company’s business processes and, as 
a result, become an integral part of the corporate infrastructure.61 Since 
KPO is more judgment- and solutions-oriented, the work product is more 
qualitative than quantitative. The technology involved is in a constant state 
of flux, and organizations are continually discovering ways to apply new 
technological innovations to their client’s business processes.62 As a result, 
the KPO industry is more difficult to quantify, as it has the potential to 
take many different forms. 36 

KPO providers have developed levels of specialized expertise to better 
serve particular industries.64 LPO was developed as a KPO service set for 
the legal industry, and can be traced back as far as 1995, when the law 
firm Bickel and Brewer first opened a satellite office to handle 

57. Id. at 14. 
58. PWC KPO, supra note 46, at 5 ("BPO is about size and volume and efficiency. In 

contrast, KPO will not be about size but depth of knowledge, experience and judgment."). 
59. Id. at 3. 
60. See generally id. (introducing the concept of KPO and providing a general background 

of its emergence). 

61. Id. at 5. 
62. Id. 

63. PWC KPO, supra note 46, at 4 ("KPO as an ’industry’ is in the process of evolution. 
Every day, companies are discovering new ways of leveraging high-speed telecommunication 
networks or the evolution of computing to irmovate around how they operate their businesses."). 

64. See generally id. (discussing the specialized expertise of KPO providers). These 
industries include: engineering research and development; pharmaceutical research and 
development; medical services; education and training; writing and content development; animation 
and content development; software product development; market researclh, consulting, and 

advertising; data analytics; taxation support; finance and accounting; and equity research. Id. 
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administrative support issues.65 The modern incarnation of LPO dates back 
to 2001, when GE created a captive center in Gurgaon, India to absorb in- 
house legal work.66 The usefulness of captive LPO centers was initially 
limited because it was difficult to get workflow to and from the captive 
centers. Over the last few years, technological advancements have enabled 
service providers to make LPO more responsive, and potentially more 
useful, to law firms in primary markets such as the United States and 
United Kingdom. 

III. LEGAl, PROCESS OFFSIIORING--PARALEGALS Will() WORK 

WIHLE YOU SLEEP 

A. A Brief Histo~ of LPO 

Outsourcing legal work is not a new phenomenon. O11 the contrary, law 
firms have been outsourcing legal work to domestic contractors for years. 76 

The only major differences between using a contract attorney in the United 
States and LPO is that with LPO, the attorney or paralegal lives in another 
country and is not licensed to practice U.S. law. Otherwise, the two 
services share many common characteristics. 

As is discussed below, the American Bar Association (ABA) has 
addressed the issue of outsourcing in the context of domestic contract 
attorneys. The ABA recommendations provide the most useful available 
starting point for analyzing the ethical implications of LPO.68 Even so, 
LPO raises separate ethical issues attorneys should be mindful of as they 
decide how to structure these unique business relationships. 

Approaches to LPO can be roughly grouped into four categories: 
corporate captive centers, law firm captive centers, third party multi- 
service BPOs, and third party niche vendors.69 Corporate captive centers 
are established by corporations for the benefit of their in-house legal 

65. ValueNotes, Offshoring Legal Services to India (July 2007), http://valuenotes.bizibpo/ 
legaloutsourcing.asp. 

66. PWC KPO, supra note 46, at 7. 
67. Samuel & Oates, supra note 19, at 856 ("The novelty in this phenomenon is outsoureing 

legal services to foreign attorneys. Although they may not have used the term ’outsourcing,’ law 
firms and corporations have, in fact, been ’outsourcing’ (or °contracting’) legal work domestically 
tbr a number of years"). 

68. ABA Comm. on Ethics and Prof’l Responsibility, Formal Op. 88-356 (1988). 

69. EVALUESERVE, LEGAL PROCESS OUTSOURCING (LPO) HYPE VS. REALITY (2005) 
[hereinafter EVALUESERVE REPORT], available at http://www, evalueserve.com/Media-And- 

Reports/WhitePapers/Evalueserve%20 Article%20on%20LPO.pdf (last visited May 13, 2007). 
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department, and provide services only to the corporation.7° Companies 
with captive centers in India include GE, Cisco, Oracle, and DuPont. 17 

Like corporate captive centers, law firm captive centers are designed 
to provide services to a single law firm, performing work exclusively for 
clients of the firm.72 Firm captives may operate under the firm’s name, or 
may instead be operated as a subsidiary]3 For example, lntellevate, which 
has two centers in India (one in Delhi-Gurgaon and one in Bangalore), is 
a subsidiary of Minneapolis-based finn Schwegman, Lundberg, Woesser 
and Kluth]4 Other firm captives include companies such as Lexadigm and 
NewGalexy. s7 

Third party multi-service BPOs are companies that originally began as 
BPO service providers, but who have developed LPO departments within 
their company. These organizations have the added ability to integrate 
LPO services with traditional BPO services. Examples of third party multi- 
service BPOs are Integreon, Office Tiger, and Evalueserve. 67 

Third party niche vendors are smaller operations that, like multi-service 
vendors, are equipped to handle multiple clients. However, niche vendors 
provide only legal services, and do not offer ancillary BPO services. 77 
Furthermore, niche vendors may focus exclusively on a certain area of 
law, such as complex litigation or patent applications. Examples of third 
party niche venders include Pangaea3, IP Pro, and Patent Metrix]8 

Although some types of legal work can probably never successfully be 
offshored due to the amount of attorney supervision required, a substantial 
amount of work has already been successfully outsourced to Indian service 
providers. As technology continues to make the integration between law 
firms and LPO service providers more seamless, other types of projects 
will likely adapt to the LPO model. Examples of current LPO services 
include: electronic document management (which includes word 
processing, legal transcription, legal coding, data digitization, and 
archiving); legal research; due diligence services for mergers and 
acquisitions; contract drafting and proofreading; review and coding of 

70. Id. at 4. 

71. Nevidta Sharma, Net Value." Legal Services Outsourcing Next Big Trend?, EDGE 

MLa~LAYSb% Feb. 20, 2006; ValueNotes, supra note 65. 

72. EVALUESERVE REPORT, supra note 69, at 2. 

73. ld. 

74. Id. 

75. ValueNotes, supra note 65. 

76. ld. 

77. Id. 

78. Id. 
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discovery; and intellectual property services (such as patent application 
drafting and prior art searching). 97 

B. Benefits of LPO--Taking "Associate Leveraging" to a gH~ole 
New Level 

As with BPO and KPO, LPO is attractive to U.S. companies and law 
firms for several reasons. First and foremost, there is a substantial amount 
of money to be saved by outsourcing.~° Indian lawyers are paid a fraction 
of the cost of U.S. attorneys, working for $50 to $70 dollars per hour as 
compared to $200 or more per hour)~ Contract attorneys in India cost 
about $20 per hour. In the United States, contract attorneys cost around 
$70 per hour. 2 

The potential cost differential is significant enough to make even a 
skeptic take notice. For example, DuPont has a team of about 100 non- 
U.S. attorneys, mostly located in India, who provide legal support oll 
complex litigation matters such as asbestos-related class actions.83 By 
leveraging the different economies of scale (the difference between the 
value of the work in U.S. dollars and the cost of the work in Indian 
rupees), DuPont projects a savings of between 30% and 60% on its legal 
expenses.84 Considering it spends approximately $200 million per year in 
legal fees, that translates into a savings of over $60-120 million per year. 58 

79. Id. Here is a more comprehensive list of legal services that either have been or have 
potential to be offslhored: (I) Litigation Support discovery analysis; discovery management, 

presentation & access; document abstraction, indexing & collation; exhibit preparation; (II) 
Transaction Suppo~customized draft transactional documents; forms development & 

standardization; form libraries & version histories; custom expert systems; (III) IP 
Services application drafting; patent & trademark searches; patentability & infringement 

assessments; status tracking; (Iv’) Legal Resem’c~customized work product; work product 
libraries; wm’k product updating; in-lhouse research database; newsletters & journal articles; (V) 
Corporate Secretaria~incorporation documents; statutory reports & filings; board and shareholder 
resolutions & minutes; resolution & minutes libraries; online tickler system; regulator5, & 

compliance support; application & report drafting; document review & mnalysis; rules & regulations 
monitoring & tracking; (VI) Administrative Services conflict management; promotion & 
marketing; human resource management; business process consulting requirements & feasibility 

studies; design & implementation of client-specific solutions; management of captive staff & 
thcilities. See Suman Chennameni’s Blog (Aug. 9, 2006), http:/ichermamaneni.blogspot.corrb/ 
2006/08/is-lpolegal-process-outsourcing-future.html. 

80. Tadesse, supra note 12; EVALUESERVE REPORT, supra note 69, at 4. 
81. Tadesse, supra note 12. 
82. Id. 

83. /d. 
84. Id. 
85. Id. 
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Moral indignation aside, if it is possible to bundle and farm out projects to 
LPO service providers and save that kind of money, organizations 
definitely have an economic incentive to do so. 

In addition to the financial benefits, advocates of LPO point to several 
other noneconomic benefits, such as improved quality of final work 
product, reduced response time to clients, and reduction of junior associate 
churn.~’ The quality of the final work product is improved, at least in 
theory, because the low cost of LPO allows a firm to devote more hours 
to a project for the same amowlt of money,s70utsourcing mundane, 
routinized tasks to India also creates opportunities for U.S. lawyers to 
focus on other aspects of their practice,ss such as client development or pro 
bono work. 

The ability to get more support work for less money could also benefit 
small and midsize firms. LPO would allow a smaller organization to 
provide a more sophisticated and consistent service menu to their 
customers, which might otherwise spread them too thin.s9 With LPO, 
smaller finns can pursue work more aggressively without becoming 
overextended if they receive too much work at one time.9° A smaller firm 
with an established LPO relationship can confidently handle an 
unexpected workload increase simply by sending the overflow offshore. ~9 
This can help level the playing field for smaller firms that lack resources 
for a large support stafI: 29 

Reduced response time is another potential benefit that LPO advocates 
emphasize.93 Practicing law on both sides of the world allows workflow to 
be pushed forward on a 24-hour schedule. For example, there is a 10.5- 
hour time difference between New York and New Delhi, which means that 
when an East Coast lawyer is leaving work at 5 p.m. (or, as is more likely, 
taking a dinner break before returning to work), it is 3:30 a.m. the next day 
in New Delhi. If an assignment is discrete and requires no additional 
clarification, an LPO worker could come in at 7:00 a.m., complete the 
assignment by 5:00 p.m., and have it ready for review the next morning 
when the East Coast lawqcer returns to work.94 Some companies take this 
concept even further, rotating three shifts of workers on a continual basis. 

86. EVALUESERVE REPORT, supra note 69, at 4 5. 

87. Id. at 4. 
88. Id. 

89. ld. 

90. Id. 
91. EVALUESERVE REPORT, supra note 69, at 4. 

92. ld. 

93. Id. 
94. Id. 
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This means that some LPO companies literally provide 24-hour service, 
which could be very attractive to a firm running up against a litigation or 
transaction deadline.95 

Finally, some service providers claim that LPO is the answer to junior 
associate attrition because it reduces the need to hire fresh law school 
graduates.96 Since partners would be able to leverage work against Indian 
lawyers for a fraction of the cost of a U.S. associate, firms that use LPO 
would require fewer junior attorneys.97 In addition to the immediate cost 
savings, firms would also save money on associate development because 
less money would be spent courting summer associates and training new 
hires, many of whom leave the firm prior to becoming profitable. 
Additionally, when or if they left the firm, there would be fewer junior 
attorneys in positions to take clients with them.98 Instead, firms would be 
flee to focus their resources on lateral hires with existing books of 
business, and allow other firms to spend money training new law students 
each year.99 Setting aside, for a moment, the obvious concerns raised for 
recent law school graduates, the economic incentives to leverage LPO 
workers are substantial enough to justifiably arouse the curiosity of any 
cost-conscious firm. 

C. Conflicting Growth Projections--Dueling Studies 

There is no dispute that LPO is a rapidly growing industry, and is still 
in a very early stage of development. The market is in a state of flux, and 
the services offered are still evolving. As such, an assessment of the future 
of LPO is obviously premature. Since the industry has not existed long 
enough to isolate essential variables or identify patterns, growth 
projections are, by necessity, highly speculative. Although analysts 
uniformly agree that LPO will continue to grow, there has been some 
disagreement as to the rate of such growth. Some studies project massive 
gains, while others predict a more conservative arc. 

1. LPO is Blowing UP !--The ValueNotes, Forrester, and 
Nasscom Studies 

Of the reports that predict LPO will grow very quickly, three particular 
studies--by ValueNotes, Forrester, and Nasscom, respectively--have been 

95. Id. 
96. EVALUESERVE REPORT, supra note 69, at 5. 

97. ld. 

98. Id. 
99. Id. 



2008] THE ETHICS OF LEGAL PROCESS OUTSOURCING 59 

prominently featured in recent literature and news articles on the industry. 
With minor variations, each study concludes that LPO is quickly gaining 
momentum, and that the Indian market share will continue to increase 
rapidly for at least the next decade. 

a. ValueNotes Paysite 

The 2005 ValueNotes study, "Offshoring Legal Services to India," 
estimates employment of attorneys and paralegals in the Indian LPO 
market at around 1,800 personsJ°° That number is projected to increase to 
24,000 workers by 2010,1°1 which is an increase of more than 1200% over 
five years. As of December 2005, LPO in India had generated an estimated 
$61 million in revenues,1°2 and is expected to grow almost ten-fold (to 
$605 million) by 2010.1°3 By 2015, the annual revenue of LPO in India is 
projected to exceed $1 billion, more than sixteen times the 2005 
reven ue. 104 

ValueNotes expects captive centers to grow more quickly than third- 
party vendors, primarily because captive centers do not have the same 
confidentiality and security issues. 105 This assessment is directly contrary 
to the Evalueserve report (discussed below), which anticipates that captive 
centers will struggle to survive unless they reach a critical mass of 100 
employees. According to Evalueserve, smaller organizations will be 
unable to provide the career opportunities necessary to retain talent in a 
progressively competitive and tightening labor marketJ°~’ 

100. ValueNotes, supra note 65. 

101. ld. 

102. Id. 

103. TheEme~ginglndian L~gal Offshoring Opportunity, FINANc~LWIRE (Apr. 18, 2006); 
ValueNotes, supra note 65. ValueNotes estimates the global offshoreable legal services market will 

be $11.5 billion by 2010, meaning that India would be poised to secure 20% of the potential LPO 
market. The report assumes a market shrinkage rate of 60% (including, for example, services kept 
in-lhouse because they could not be outsourced at a significant cost savings). The resulting global 
market for LPO would be $4.6 billion by 2010. Id. 

104. ValueNotes, supra note 65. 

105. ld. 

106. EVALUESERVE REPORT, supra note 69, at 3 ("We believe that this model is unlikely to 
succeed, unless the corresponding center can grow to at least 100 professionals. Captive centers 
smaller than 100 will be unable to provide good career paths to its professionals, who are likely to 
leave quickly, especially because the job market in India is expected to remain ’hot’ for the next 

4 5 years."). 
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b. Forrester 

A report released by Forrester Research is similarly optimistic.1°7 
According to the report, an estimated 12,000 legal jobs were to be sent 
offshore by U.S. firms and companies by the end of 2004.1°8 By 2015, this 
number is expected to increase to 40,000, and will cost firms an expected 
$4.3 billion in lost fees.1°9 By 2010, the number of jobs outsourced to India 
is expected to top 35,000, and is estimated to increase more than six-fold 
by 2015, for a total of up to 79,000 jobs.l~° 

The Forrester report estimates the global market for legal services to be 
$250 billion, the vast majority of which comes froln U.S. companies and 
law firms ($170 billion).1H In terms of revenue, Fort-ester predicts that 
about 65% ($111 billion) of the U.S. legal service market could potentially 
be outsourced,m As of 2005, the Indian LPO market generated 
approximately $80 millionll3 (33% higher than ValueNotes’ estimate of 
$60 million). By 2015, the Fort-ester report estimates that annual revenue 
could be more than $2 billion.114 

c. Nasscom 

In August 2005, the National Association of Software and Service 
Companies (Nasscom) released a reportll5 estimating the market potential 
for LPO services outsourced from the United States to be at $3-4 
billion,ll6 Of this potential, the vast majority is still untapped. Indian LPO 
service providers have captured only 2-3% ($60-80 million) of the market 
for outsourceable U.S. legal work.117 As of 2005, Nasscom estimated that 

107. Abhinav Ramnarayan, "Go Slow" in Order, HINDU BUSINESS LINE, Feb. 6, 2006, 

availab~e at http://~w~w.thehindubusiness~ine.c~na/ew/2~6/~2/~6/st~ries/2~6~2~6~2~ l ~.htr~. 

108. Id. 

109. Flahardy, supra note 23. 

110. Rarmaaxayan, supra note 107. 

l ll. Shyamaxmja Das, Legal Service~The Mass-Piloting Stage, Apr. 24, 2006, 

http ://w~.globalservicesmedia.com/Content/genera1200705211022.asp. 

112. Id. 

113. Shaxma, supra note 71. 

114. ld. 

115. NASSCOM, LEthAL SERVICES OH:SHORING, MARKET INTELLIGENCE SERVICE 60, Aug. 18, 

2005. 

116. Ramnm-ayan, supra note 107; Joe Leahy, In vesting in India, FIN. TIMES (London), Nov. 

1, 2006, at 8. 

117. Ramnaxayan, supra note 107; Leahy, supra note 116. 
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the number of workers providing these services numbered between 
600-700 employees.l~s 

2. A Lone Voice of Caution--The Evaluserve Report 

In 2005, Evalueserve, an Indian LPO company, released a report 
intended to temper these optimistic predictions, entitled "Legal Process 
Outsourcing (LPO)--Hype vs. Reality.<19 The report provides a 
comprehensive discussion of the evolution of LPO in India, and also 
provides a snapshot of the current LPO industry. The report outlines 
several obstacles~2° likely to hinder the impressive growth projections of 
other reports, and concludes that the long-term viability of LPO depends 
on addressing these issues to the satisfaction of United States law firms.121 

As of January 5, 2005 (the date the report was published), Evalueserve 
estimated that the number of professionals employed to work for Indian 
LPO companies was relatively modest, totaling only about 1,300 
individuals,m The number of professionals was expected to continue to 
grow, rising to about 5,200 by 2010 and 16,000 by 2015.123 Similarly, 
revenue was expected to increase, from approximately $56 million in 2006 
to 300 million in 2011 to $960 million in 2016.~24 

Although the Evalueserve projections are substantially lower than the 
ValueNotes, Forrester, and Nasscom reports, the numbers are still 
substantial. However, the expected increase is tempered by the fact that the 
United States legal industry is expected to continue growing as well, from 
975,000 attorneys and paralegals and $270 billion in revenue in 2005, to 
1.125 million professionals generating $360 billion in 2010, to 1.3 million 
professionals and $480 billion in revenue by 2015.125 From this 
perspective, the projected growth of the LPO industry will not keep pace 
with the increase in the total size of the legal market. By 2015, the 
percentage of legal jobs offshored to India is estimated to amount to 1.2% 
of the total size of the U.S. market, and would account for only 0.2% of 
the total revenueJ26 

118. Das, supra note 111. 
119. EVALUESERVE REPORT, supra note 69. 

120. Id. It is interesting to note that the obstacles described by Evalueserve overlap 
substantially with the ethical mid professional issues discussed in Pal"t IV il~’a. 

121. See generally id. 

122. Id. at 1. 
123. Id. at 2. 
124. EVALUESERVE REPORT, supra note 69, at 2. 

125. Id. 
126. Id. 
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As could be expected, the Evalueserve report has not been 
enthusiastically received by the more optimistic members of the LPO 
community. Sanjay Kamlani, Co-CEO of Pangea3, took issue with the 
report’s conclusions: 

I can only give you case studies to refute the report .... For 
example, every week we get called by anywhere from one to three 
Fortune 500 companies asking what legal services we can offer 
them. Instead of our calling large MNCs they are calling us 
unsolicited to see what we can do for them .... 

I cannot comment on the 1.2 percent as stated in the said report 
. . . I will say that we are a lot more confident with Forrester’s 
numbers. I think the LPO market will surprise software companies 
the way it happened in investment banking. Investment banking 
today far exceeds what anybody would have anticipated five years 
ago.~27 

Kamlani’s conj ectural response to the Evalueserve report demonstrates 
the lack of certainty currently surrounding LPO. Everyone agrees 
something major is happening, but no one can say exactly what. The 
resulting confusion allows analysts to conform the available facts to suit 
their preferred conclusions. 

Although the Evalueserve report might be a buzz kill when compared 
to the nonstop party predicted by the other analysts, Evalueserve’s 
message is by no means pessimistic. On the contrary, it is simply a 
warning to exercise restraint and resist the impulse to grow too quickly. 
The underlying message of Evalueserve is there is money to be made, but 
not every start-up that hangs a shingle in Bangalor is going to get rich. As 
Alok Aggal-wal, CEO of Evalueserve and architect of the LPO report 
stated, "[1]et me make it clear. I am not saying that offshoring in the legal 
domain is not profitable. The report just says it is unlikely that the industry 
will flourish the way the other IT companies have .... We are only 
advising caution .... ,,~28 

127. Ramnaxayan, supra note 107. 
128. Id. 
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IV. ETHICAL CONSIDERATIONS--FROM THE MODEL RULES TO THE 

NEW YORK CITY BAR 

Some LPO providers seem dismissive of concerns raised by U.S. firms 
about confidentiality and data security, apparently unaware that these 
concerns are motivated by something deeper than a simple desire to 
protect trade secrets. For example, Anupam Ahuja, Vice President- 
Marketing for BPO company Office Tiger, says that client concerns over 
risk will simply resolve themselves. According to Ahuja: 

"Typically, clients do their due diligence in a detailed manlaer. They 
will come here, go through your security audits, check how mature 
and capable you are, and then the question of risk is out of the 
picture." As for the higher risk involved, "There is risk involved in 
any service that goes of£shore, why single out the legal market?" 
she asks.n9 

By downplaying these concerns, LPO providers betray a fundamental 
misunderstanding of the roles that ethics and professional responsibility 
play in the U.S. legal profession. An attorney considering LPO should not 
be comforted and reassured by the knowledge that other outsourced 
businesses care about security too. The legal profession may have become 
progressively more corporate and automated, but an attorney still has a 
fiduciary relationship with her client that goes beyond the mere "business" 
of practicing law. 

Indian companies may feel comfortable with their levels of security 
and their employees’ discretion, but law firms still need to be more 
conscious of the ethical ramifications of outsourcing than regular 
companies. The growth of a healthy U.S.-based LPO clientele depends, in 
large part, on the ability of Indian companies to sensitize their workers to 
the added layer of responsibility underlying what may otherwise seem to 
be a paranoid abundance of caution. 

LPO does raise some interesting issues that place the business of 
practicing law in tension with a lawyer’s ethical responsibilities as a 
member of a noble profession. The Evalueserve report acknowledges these 
concerns, emphasizing that confidentiality and conflicts of interest are 
major issues for U.S. firms, and that successful Indian start-ups must put 
processes in place to resolve these issues. As LPO becomes more 
widespread, more formal guidance will be necessary to help firms and 
LPO companies prevent problems before they arise. 

129. Id. 
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Although the ABA has not yet issued a Formal Opinion addressing 
LPO, offshore outsourcing is, in many ways, analogous to the use of 
contract lawyers, and has been treated as such in the limited literature 
discussing LPO. In 1988, the American Bar Association issued Formal 
Opinion 88-356 on contract lawyers.13° The analogyis imperfect as applied 
to LPO, especially considering that Indian "contract workers" are unlikely 
to be licensed to practice in the United States. However, it does provide a 
useful starting point to help frame the ethical issues involved. 

I11 August 2006, LPO was directly addressed for the first time in a 
Formal Opinion issued by the NYC Bar.131 The NYC Bar’s treatment was 
relatively comprehensive, and provides a valuable blueprint for other states 
to look to in considering how to best approach LPO. In the remainder of 
Part 1V, I describe the major ethical considerations applicable to LPO 
raised by the Model Rules of Professional Conduct, and contrast the 
positions taken by the ABA regarding temporary lawyers with the 
positions on LPO taken by the NYC Bar. 

A. Unauthorized Practice o fLaw and Lawver Supervision 

1. Model Rules of Professional Conduct 

Attorney supervision of LPO work is perhaps the most important factor 
in the ethics of legal offshoring. In addition to being a prophylactic 
measure for maintaining client confidentiality and guarding against 
conflicts of interest, it carries independent significance, as the Model 
Rules prohibit unsupervised paralegals from engaging in the practice of 
law. Finns that fail to monitor the work done by their LPO companies risk 
potential ethics sanctions. As such, it is imperative that licensed U.S. 
attorneys closely monitor the workflow for outsourced projects. 

Model Rule 5.3 addresses a lawyer’s responsibilities to supervise non- 
lawyer assistants.132 Under Rule 5.3, partners and lawyers with comparable 
managerial authority are required to put adequate processes in place to 
give "reasonable assurance that the person’s conduct is compatible with 
the professional obligations of the lawyer .... ,,133 Furthermore, individual 
lawyers with direct supervisory authority over non-lawyers are required to 
make reasonable efforts to verify that their assistants are conducting 

130. See ABA Comm. on Ethics and Prof’l Responsibility, Formal Op. 88-356 (1988) 
[hereinafter ABA Formal Op. 88-35@ 

131. NYC Formal Op. 2006-3, supra note 17. 

132. MODEL RULES OI~" PRO~"L CONDUCT R. 5.3 (2003). 
133. MODEL RULES OF PROF’L CON-DUCT R. 5.3(a) (2003). 
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themselves in accordance with the "professional obligations of the lawyer 
.... ,,~34 Ultimately, however, the supervising lawyer is responsible for the 
final work product of the non-lawyer assistant.~35 

The Comment to Rule 5.3 indicates that non-lawyer assistants should 
be given sufficient instruction about the ethical requirements imposed on 
attorneys, as well as how to distinguish between acceptable and 
unacceptable behaviors.~36 The Comment further states that the "measures 
employed in supervising nonlawyers should take into account of the fact 
that they do not have legal training and are not subject to professional 
discipline.’’137 These considerations are particularly applicable to LPO 
because, in addition to being unlicensed to practice law in the United 
States, they are not even physically located in this country. The culture in 
a country such as India may not impart the same default values to an LPO 
worker that a U.S. attorney could expect from domestic support staff.138 

The LPO service provider could easily conduct trainings to educate 
workers and closely supervise the assignment and completion of projects. 
It is in the best interests of companies courting the confidence of U.S. law 
firms to ensure their workers comply with the Model Rules, and that the 
final work product adequately meets the needs of the outsourcing firm. 
Close supervision by the LPO company would arguably prevent the most 
egregious errors. Still, the outsourcing attorney must remain sensitized to 
the fact that neither the individual worker nor the LPO service company 
will be held accountable for inadequate supervision or other ethics 
violations. While contract remedies may be negotiated for breaching these 
duties, the ultimate responsibility to supervise LPO work still rests with 
the outsourcing lawyer. 

2. New York City Bar Position 

The NYC Bar similarly emphasizes attorney supervision in LPO to 
prevent the unauthorized practice of law. The NYC Bar previously 
assented to the use of domestic legal research firms staffed by non- 
lawyers, on the condition that the outsourcing lawyer supervises the 

134. MODtiC RULES OI~" Pt~ot"c CONDUCr R. 5.3(b) (2003). 
135. MODEL RULES Or PRor’c COt~-DUCT R. 5.3 cmt. (2003). 
136. ld. 

137. Id. 
138. Proctor, supra note 19, at 22 ("In some cultures, it may be common to display the amount 

of money one has, to brag about important business ventures, or share work information witlh 

coworkers and family. These cultures may not appreciate or realize that revealing information about 
a matter can be embarrassing or detrimental."). 
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work.139 If LPO work is adequately supervised, no unique ethical 
considerations are raised simply because it is performed outside of the 
United States.14° 

In addition to monitoring the progress of outsourced projects, the 
attorney should independently verify that the final work product is reliable. 
Formal Opinion 2006-3 notes with approval the standard for domestic 
outsourcing set out by the Los Angeles County Bar Association, which 
requires the supervising attorney to "review the brief or other work 
provided by [the non-lawyer] and independently verify that it is accurate, 
relevant, and complete .... ,,141 In short, the NYC Bar has determined that 
the duty of supervision is actually two separate duties: first, to adequately 
outline the assignment and monitor the non-lawyer’s progress; and second, 
to review the final work product and amend or revise it as necessary.142 

Formal Opinion 2006-3 recognizes that, in practice, the actual 
development of an LPO relationship is a complicated process.143 While it 
does not establish a protocol for demonstrating adequate attorney 
supervision, the Opinion does make several recommendations. First, 

139. New York State Bar Ass’n Comm. on Prof’l Ethics Formal Op. 721 (1999) (proper 
supervision involves "considering in advance the work that will be done and reviewing after the 
fact what in fact occurred, assuring its soundness."). 

140. Ellen L. Rosen, Corporate America Sending More Legal Work to Bombay, N.Y. TIMES, 

Mar. 14, 2004, § 10, at 1. 

When any American legal work is done overseas, American lawyers must 
review and bearresponsibility for the finalproduct. "There is no problem with 
offshoring," said Stephen Gillers, a professor at New York University School of 
Law rand a legal etlhics expert, "because even though tlhe lawyer in India is not 

authorized by an Alnerican state to practice law, the review by American lax~fers 
sanitizes the process." 

Zd. 

141. L.A. CountyBar Assoc. Op. 518 (June 19, 2006) at 8 9. 
142. NYC Formal Op. 2006-3, supra note 17, at 4. 

[T]o avoid aiding the tmauthorized practice of law, the lawyer must at every step 
shoulder complete responsibility for the non-lawyer’s work. In short, tlhe lawyer 

must, by applying professional skill and judgment, first set the appropriate scope 
for the non-lawyer’s work and then vet the non-lawyer’s work and ensure its 
quality. 

Id. 

143. ld. at 5 ("[G]iven the ihurdles imposed by the physical separation between the New York 
lax~fer and the overseas non-lawyer, the New York lax~fer must be both vigilant and creative in 

discharging the duty to supervise."). 
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conducting preliminary due diligence on the LPO service provider would 
help determine whether the LPO company was reliable, and would also 
provide a means to identify whether processes are in place to assure 
compliance with the Model Rules.~44 Second, the attorney should conduct 
reference checks on both the LPO company as well as the individual non- 
lawyer assistant(s).~45 Third, the attorney should consider interviewing the 
non-lawyers in order to make sure their skills and abilities are adequate to 
complete the project.146 

Finally, continued communication during the life of the assignment is 
crucial.147 Close communication ensures that the non-lawyer assistant 
understands what is expected, and that they are executing the assignment 
at each stage of the process in accordance with those expectations)48 Put 
another way, communication serves the same function in LPO as it does 
within the law firm: if the LPO worker takes the wrong direction early in 
the project, an attentive supervising attorney can redirect them, losing less 
productive time than had the attorney waited to receive a final product 
wholly unsuited to her needs. 

B. Cotl)qicts of interest 

1. Model Rules of Professional Conduct 

Model Rule 1.7 outlines the basic rule regarding conflicts of interest, 
namely that "a lawyer shall not represent a client if the representation 
involves a concurrent conflict of interest.’’~49 "Concurrent conflicts of 
interest" arise in situations where representation of one client would 
negatively impact simultaneous representation of another client.~5° Model 
Rule 1.7 is complemented by Model Rule 1.8, which addresses specific 
limitations oll the scope of an attorney’s dealings withher client,~5~ and 

144. Id. 
145. Id. 

146. ld. 
147. NYC Formal Op. 2006-3, supra note 17, at 5. 
148. Id. ("[A]mongthc salutm’y steps hl discharging thc duty to supervise that the New York 

la~x~cer should consider are to . . . communicate with the non-lawyer during the assignment to 
ensure that the non-lawyer understands the assignment and that the non-lax~Ter is dischm’ging the 
assignment according to the lawTer’s expectations."). 

149. MODEL RULES OF PROF’L CONDUCT R. 1.7(a) (2003). 
150. Id. 

151. MODEL RULES Or PRor’c COt,-DUCT R. 1.8 (2003). 
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Model Rule 1.9, which focuses on an attorney’s continuing obligations to 
former clients. 152 

Since a single LPO company could conceivably be retained to work on 
both sides of the same issue, the use of LPO raises potential conflict of 
interest scenarios for U.S. law finns who utilize their services. Moreover, 
these conflicts are particularly difficult to control for because client 
confidentiality may hinder LPO companies from disclosing matters for 
which they have previously been retained. 

2. ABA Committee on Ethics Position 

In 198 8, the ABA Committee on Ethics and Professional Responsibility 
issued Formal Opinion 88-356, which addressed conflicts of interest for 
contract lawyers.153 The ABA concluded that a temporary lawyer retained 
to work on a particular client matter is deemed to "represent" that client 
for the purposes of Rules 1.7 and 1.9. As a result, a temporary lawyer 
could not work for two opposing firms on the same matter without 
violating Model Rule 1.7, and could not thereafter work on a substantially 
related issue materially adverse to the temporary lawyer’s former "client" 
without committing a violation of the Model Rules.~54 

Formal Opinion 8 8-3 5 6 concludes that potential conflicts of interest are 
minimized when firms retain control over access to sensitive 
information.~55 As such, temporary lawyers can only access information 
relevant to the specific matter for which they are retained, and should be 
screened from all other matters.156 Firms can minimize the risk of conflict 
by maintaining accurate records of clients for which each temporary 
lawyer works, as well as the particular matters to which they were 
assigned. Similarly, each temporary lawyer should maintain records of 
clients and matters they have worked on, and should avoid assignments 
that are materially adverse to matters on which they previously worked. 157 

The analogy between temporary attorneys and LPO workers is 
fundamentally problematic, however, as both Indian paralegals and 
attorneys are non-lawTers for purposes of the Model Rules. Even so, the 
importance of restricting access to information is relevant in both 
situations and, in addition to limiting potential conflicts of interest, is also 
useful for protecting client confidentiality. 

152. MODEL RULES OF PROF’L CONDUCT R. 1.9 (2003). 

153. See ABA Formal Op. 88-356, supra note 130. 
154. Id. 

155. ld. 

156. Id. 

157. Id. 
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3. New York City Bar Association Perspective 

NYC Bar Opinion 2006-3 applies an analysis similar to that of Formal 
Opinion 88-356, but limits its discussion of access to information to the 
issue of client confidentiality.~5. With regard to conflicts of interest, 
Formal Opinion 2006-3 also emphasizes record keeping and 
accountability, advising firms to inquire into conflict-checking procedures 
and mechanisms for tracking workflow.~59 Firms are also counseled to 
refrain from assigning work to individuals previously involved in matters 
materially adverse to one of their clients.~’° 

Accurate record keeping is particularly important for LPO assignments. 
By some accounts, worker attrition in LPO is relatively high, meaning 
workers may move from company to company in the same city.~6~ It is 
unclear how LPO service providers can create record keeping systems 
sophisticated enough to control for conflicts of the company as well as for 
particular workers. Even assuming such a system is feasible, full 
disclosure by LPO workers may not be forthcoming, and disclosures of 
one company’s assignments to another company may raise independent 
conflict of interest issues. 

As workers migrate between LPO companies, adequate disclosure for 
conflict of interest purposes implicates the importance of maintaining 
client confidentiality. This is less likely to be an issue for captive work 
centers than for third party service providers, but it represents a 
vulnerability that must be addressed if U.S. law firms are going to feel 
comfortable utilizing LPO services. 

158. NYC Formal Op. 2006-3, supra note 17, at 5 6. 
159. Id. 

160. ld. at 6. 
161. Julie Stauffer, Going Global: As Corporate Bud,gels TighWn, In-tIouse Counsel and 

Their Firms 5"tart Looking Offshore, LAWYERS WKLY. (Canada) Nov. 10, 2006, available at 

http ://w~rvv. lawyersweekly.ca/index.php ? section = article&a~-ticleid=376&rs sid=4. 

[M]any types of legal work require a good knowledge of the client’s bushless and 
their past practices, so it’s important to have the same individual stay on their 
files, ttowever, there is a perception that many of the offshore providers have very 

rapid employee turnover. ValueNotes reports attrition rates of 15 to 25 per cent 
per annum. 

Zd. 
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C. Client Confidentiality 

1. Model Rules of Professional Conduct 

Confidentiality of client information is governed by Model Rule 1.6, 
which states that "[a] lawyer shall not reveal information relating to the 
representation of a client unless the client gives informed consent [or] the 
disclosure is impliedly authorized in order to carry out the representation 
.... ,,162 Rule 1.6 lists several exceptions to this general principle, such as 
prevention of crime, fraud, or financial injury, all of which are largely 
inapplicable to either hiring contract lawyers or offshoring legal work. 

Protecting client confidentiality entails more than just safeguarding 
proprietary information. In addition to run-of-the-mill corporate 
confidentiality, an attorney is obligated to protect client confidences 
(information given to the lawyer pursuant to a privilege) and secrets 
(information gained about the client that is embawassing or undesirabl e.)163 
An attorney who reveals confidential information to third parties without 
a client’s informed consent may be subject to disciplineJ64 

Furthermore, Model Rule 5.1 (b) charges a supervising lawyer with the 
additional responsibility of ensuring subordinate lawyers conform to the 
Rules of Professional ConductJ65 Under Rule 5.1(c), a lawyer is 
responsible for another lawyer’s violation of the Rules if she orders or 
ratifies the conduct of the other lawqcer,166 or if she knows of the conduct 
"at a time when its consequences can be avoided or mitigated but fails to 
take reasonable remedial action. ’’~(’7 

2. ABA Committee on Ethics Position 

Formal Opinion 88-356 extends the scope of Rule 1.6 to cover every 
lawyer in a law firm, regardless of whether they have contact with a 
particular client,l~’s Likewise, a temporary lawyer may not disclose 

162. MODEL RULES OF PROF’L CONDUCT R. 1.6(a) (2003). 
163. Proctor, supra note 19, at 22. 
164. Id. 

165. MODEL RULES OF PROF’L CONDUCT R. 5.1 (b) (2003). Rule 5.1 (b) states that lawyers in 
a supervisory role "shall make reasonable ef[brts to ensure that the other la,a’yer conforms to the 

Rules of Professional Conduct." Id. 

166. MODEL RULES OF PROF’L CONDUCT R. 5.1 (c)(l) (2003). 
167. Id. at (c)(2). 
168. ABA Formal Op. 88-356, supra note 130. 
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confidential information learned as a result of working at a firm, whether 
or not she actually worked on the client matterJ69 

The Opinion confirms that supervising lawyers have a heightened 
responsibility to make sure subordinate lawyers comply with Rule 1.6,17° 
and extends this obligation to the supervision of temporary law2iers as 
well.~7~ However, it should also be noted that, under Rule 5.2, subordinate 
law2iers are independently responsible for ethical violations, even if the 
transgressions were committed at the direction of a supervising attorney. 172 

3. New York City Bar Position 

Issues of client confidentiality are uniquely implicated when legal work 
is sent of£shore. Since Indian attorneys and paralegals are not licensed to 
practice law in the United States, they are not bound by the Rules of 
Professional Conduct, and may not be sensitized to the differences 
between acceptable and maacceptable disclosuresJ73 Analogizing overseas 
support staffto domestic support staff, Formal Opinion 2006-3 states, "the 
transient nature of lay personnel is cause for heightened attention to the 
maintenance of confidentiality .... Lawyers should be attentive to these 
issues and should sensitize their non-law2ier staffto the pitfalls, developing 
mechanisms for prompt detection of... breach of confidentiality 
problems.’’~74 

As was the case with conflicts of interest (discussed above), Formal 
Opinion 2006-3 recommends restricting access to information to what is 
necessary for completing an assignment.~75 Restricting the flow of 
potentially sensitive information will help limit potential disclosure, 
intentional or accidental, to maauthorized third parties. Furthermore, firms 
should require service providers to maintain complete and accurate records 
of the information particular workers have had access to, which may later 
prove useful for damage control in the event of a breach. 

Formal Opinion 2006-3 further recommends that firms considering 
LPO make sure foreign, non-licensed workers understand the heightened 
duties imposed on attorneys in the United States.~76 Since LPO workers are 

169. ld. 

170. See id. 

171. Id. 

172. ld. 
173. NYC Formal Op. 2006-3, supra note 17, at 6. 

174. Id. at 5 6 (2006) (quoting N.Y.C Comm. on Prof’l and Judicial Ethics, Formal Op. 1995- 

11 (1995)). 
175. !d. at 6. 
176. !d. 
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not bound by the Rules of Professional Conduct, and may not be familiar 
with them at all, firms should be explicit with their expectations, and 
remedies for breaching those expectations should be stipulated by 
contract.177 Finally, the commitment to client confidentiality, as 
memorialized in the contract, should be reaffirmed periodically. Firms 
may wish to occasionally re-evaluate the processes implemented by their 
service provider to ensure they still provide adequate protection. 

D. Disclosure to Clients 

1. Model Rules of Professional Conduct 

According to Model Rule 7.5(d), which deals with finn names and 
letterheads, "[1]awyers may state or imply that they practice in a 
partnership or other organization only when that is the fact.’’178 Both the 
Comment to Rule 7.5179 and the ABA Canon of Professional Ethics18° 
interpret this statement as a prohibition oll the use of certain names in 
certain contexts for law firms. Rule 7.5 is permissive, not mandatory; as 
such, the focus is oll names that firms may NOT use. There are no 
references requiring attorneys to disclose when non-firm lawyers (or India- 
based paralegals, for that matter) are employed on a project. As is 
demonstrated below, the ABA Ethics Committee took significant liberties 
when it interpreted Rule 7.5 (d) in Formal Opinion 8 8-3 5 6. The C ommittee 
an-ived at a conclusion that, while equitable, is unsupported by the text of 
the Rule.1~1 

Rule 1.6 authorizes attorneys to disclose client information to other 
attorneys within their firm without obtaining prior client consent.~82 
Subsection (a) allows attorneys to reveal information relating to a client 
matter if"the disclosure is impliedly authorized."183 The Comment to Rule 
1.6 provides that "[l]awyers in a firm may, in the course of the firm’s 
practice, disclose to each other information relating to a client of the firm, 
unless the client has instructed that particular information be confined to 

177. Id. 

178. MODEL RULES OF PROF’L COt~-DUCT R. 7.5(d) (2003). 
179. MODEL RULES OF PROF’L CONDUCT R. 7.5 cmt. (2003). 
180. MODEL CODE Oil" PROE’L RESPONSIBILH’Y Canon 33 (2003). 
181. Although I support the Ethics Committee’s conclusion that close attorney supervision 

makes client consultation unnecessary, I am not persuaded it follows from the text of the Rule. 

182. MODEL RULES OF PROE’L CONDUCT R. 1.6(a) (2003). 
183. Id. 
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specified lawccers.’’184 In other words, client consent is implied by the act 
of retaining the firm, and a finn attorney may consult another firm attorney 
without seeking additional permission. 

Rules 1.2 and 1.4 are also relevant to the inqui~T of client disclosure. 
Rule 1.2(a) sets the allocation of authority between an attorney and a 
client. Basically, the client controls the ends to be pursued, and the lawyer 
has control over the meansJ85 By retaining an attorney or finn, the client 
gives implied consent for the attorney to pursue the goals of representation 
as the attorney sees fit.~86 

However, the attorney’s authority is limited by Rule 1.4, which 
requires client consultation "as to the means by which [the client’s goals] 
are to be pursued.’’~87 Rule 1.4(a)(2) states that a lawyer must "reasonably 
consult with the client about the means by which the client’s objectives are 
to be accomplished.’’188 The Comment to Rule 1.4 indicates that the 
"means" contemplated by Rule 1.4(a)(2) relate to substantive actions taken 
on the client’s matterJ89 The Comment makes no reference to the 
particular administrative or clerical choices an attorney makes to 
accomplish the client’s objectives, nor does it address the decision to 
employ outside assistance. However, a strict interpretation of both Rule 
1.2(a) and Rule 1.4(a)(2) supports (or could support) the conclusion that 
consent to employ non-finn attorneys is not implied by retaining a 
particular attorney or firm and that, therefore, consultation would be 
required. 

2. ABA Committee on Ethics Position 

Formal Opinion 88-356 interprets Rule 7.5 expansively, stating the 
Rule "articulates the underlying policy that a client is entitled to know who 

184. MODEL RULES OF PROF’L CONDUCT R. 1.6 cmt. (2003). 
185. MODEL RULES OF PROF’L CONDUCT R. 1.2(a) (2003). 
186. Id. ("A laus~cr may take such action on behalf of the client as is impliedly authorized to 

carry out the representation."). 

187. Id. 

188. MODEL RULES OF PROF’L COt~-DUCT R. 1.4(a)(2) (2003). 
189. MODEL RULES OF PROF’L CONDUCT R. 1.4 cmt. (2003). 

In some situations~depcnding on both the importance of the action under 

consideration and the feasibility of consulting with the client this duty will 
require consultation prior to taking action. In other circumstances, such as during 
a trial when am immediate decision must be made, the exigency of the situation 
may require the lawyer to act without prior consultation. 

!d. 
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or what entity is representing the client.’’19° When clients retain an 
attorney, they give implied consent for the attorney to take action on their 
behalf under Rule 1.2(a),191 and it is reasonable to expect that others in the 
attorney’s law firm may also work on the case. However, client consent 
cannot reasonably be assumed when it comes to associating non-firm 
attorneys]92 For contract attorneys, Rule 7.5 would appear to require 
consultation whenever they perform work on a client matter. 

The ABA Ethics Committee rejected this interpretation, concluding 
instead that client consultation is unnecessary where a firm attorney 
supervises the temporary lawyer)93 Opinion 88-356 indicates it is 
reasonable to expect "legal services [to] be rendered by lawyers and other 
pel~’onnel closely supervised by the firm.’’194 As such, if a temporary 
lawyer works on a client matter under the direct supervision of a lawyer 
from the firm, consultation would not be requiredJ95 However, if the 
temporary attorney were to work independently on the project, without 
supervision, then prior client consultation and consent would need to 
occur.196 

As a client, it is reasonable to expect to be informed before your matter 
is referred to outside counsel. In Formal Opinion 88-356, the ABA Ethics 
Committee acknowledges EC 2-22 of the New York Code of Professional 
Responsibility, which states "[w]ithout the consent of the client, a lawyer 
should not associate in a particular matter another lawyer outside the 
lawyer’s firm.’’197 However, the Committee still found that "where a 
temporary lawyer is working under.., close firm supervision.., such 
employment does not involve ’association with a lawyer outside the firm 

,,,198 

The "attorney supervision" exception advanced by Formal Opinion 8 8- 
356 requires that the temporary attorney be paid as an independent 
contractor to the firm. The contract attorney cannot directly share fees 
charged for the particular client matter. Provided the temporary attorney 
is paid directly by the law firm and is supervised, "the firm has no 

190. See ABA Formal Op. 88-356, supra note 130. The Opinion also references Rule 1.2(a) 
(client consultation regarding means of achieving obj ectives) and Rule 1.4 (duty to con~nunicatc 
witlh the client), both discussed supra, as relevant to this inquiry. 

191. MODEL RULES OF PRO~"L CONDUCr R. 1.2(a) (2003). 
192. See ABA Formal Op. 88-356, supra note 130. 

193. See id. 

194. Id. 
195. Id. 

196. ld. 
197. N.Y. CODE O~" PROI:’L RgspoNsmmrrY EC 2-22 (2007). 
198. See ABA Formal Op. 88-356, supra note 130. 



2008] THE ETHICS OF LEGAL PROCESS OUTSOURCING 75 

obligation to reveal to the client the compensation arrangement with the 
temporary lawyer,’’~99 and client consultation is not required. 

3. New York City Bar Position 

Unlike the ABA, the NYC Bar has taken a strict position on client 
disclosure with regard to temporary lawyers, charging law firms with "an 
ethical obligation in all cases (i) to make full disclosure in advance to the 
client of the temporary lawyer’s participation in the law firm’s rendering 
of services to the client, and (ii) to obtain the client’s consent to that 
participation.’’2°° This position is more restrictive than that taken by the 
New York State Bar, which has concluded disclosure of temporary lawyers 
is required in only three situations: when client confidences and secrets 
will be divulged to the temporary lawyer, when the lawyer is highly 
involved in the client’s case, or when the lawyer performs work of high 
significance to the client’s matter.2°1 Work performed by a temporary 
attorney that does not trigger these issues would not require client 
consent]°2 

Surprisingly, the NYC Bar does not extend this strict standard for client 
disclosure to LPO, and does not require client disclosure and consent to 
use LPO services for client matters. The distinction apparently turns on the 
presumption that LPO assignments do not require independent decision- 
making.2°z The NYC Bar distinguishes contract lawyers from LPO woNers 
on the grounds that non-lawyers are generally not assigned work in which 
they play significant decision-making functions.2°4 

Temporary lawyers, as compared to non-lawyers, are more likely to be 
placed in situations where access to client secrets and confidences are 
necessary to complete the project. Moreover, temporary lawyers are also 
more likely to be required to exercise independent judgment on the client’s 
behalf. Under this reasoning, a strict rule requiring client disclosure to 

199. See id. 

200. N.Y.C. Comm. on Profl and Judicial Ethics, Formal Op. 1989-2 (1989); N.Y.C. Comm. 
on Prof’l and Judicial Ethics, Formal Op. 1988-3 (1988) ("The temporary lawyer and the Firm have 
a duty to disclose the temporary nature of their relationship to the client."). 

201. N.Y. State Bar Ass’n Comm. on Prof’l Ethics, Formal Op. 715 (1999). 

202. ld. 
203. NYC Formal Op. 2006-3, supra note 17, at 7 8 ("Non-lawyers often play more limited 

roles in matters than contract or temporaxy lawyers do. Thus, there is little purpose in requiring a 

la~wer to reflexively inform a client every time that tlhe lawyer intends to outsource legal support 
services overseas to a non-laughter.") 

204. M. 
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non-lawyers would fail to serve the same purposes as the rule for 
temporary lawyers. 

Still, Formal Opinion 2006-3 is not an unqualified mandate to use LPO 
without informing clients. Client consent is still required where 
confidences and secrets must be dh~alged to complete the assignment, or 
where the non-lawyers will be extensively involved in the matter (such as 
an LPO team hired to conduct a large-scale document review)]°s In 
situations where it is reasonable for a client to expect an issue to be 
handled only by finn attorneys and personnel, client consent must still be 
obtained before any work is sent out]°6 

E. Billing Issues--Surcharges on Expenses and Digbursements 

Technically, the means by which the fees for contract employees are 
passed oll to clients are closely related to the client disclosure issues 
discussed in the previous section. However, the issue is significant enough 
to deserve independent consideration, as is demonstrated by the extensive 
treatment the ABA has given the subject in their Formal Opinions. 

1. Model Rules of Professional Conduct 

The issue of reasonable and ethical billing is not unique to LPO. 
Attorneys are under constant pressure to bill hours and generate additional 
revenue, which creates potential for abuse, such as over-billing, billing two 
clients for the same work, and surcharging services performed by outside 
vendors.2°7 

Rule 1.5(a) provides a reasonableness standard for fees and costs, 
stating simply that an attorney "shall not make an agreement for, charge, 
or collect an unreasonable fee or an unreasonable amount for expenses. ,,2o8 
Rule 1.5(b) requires an attorney, at the beginning of the attorney-client 
relationship, to disclose the basis upon which fees and expenses are to be 
calculated]°9 These two provisions are augmented by Rule 7.1, which 
prohibits a lawyer from making false or misleading statements about the 
lawyer or the lawyer’s services]~° "[F]alse or misleading" is defined as 
"material misrepresentation[s] of fact or law, or [omission of] a fact 

205. Id. 

206. ld. 
207. See ABA Comm. on Ethics and Prof’l Responsibility, Formal Op. 93-379 (1993) 

[hereinafter ABA Formal Op. 93-379]. 

208. MODEL RULES OF PROF’L CONDUCT R. 1.5(a) (2003). 
209. MODEL RULES OI: PP, Or’L CONDUCr R. 1.5(b) (2003). 
210. MODEL RULES Or PROW COt,-DUCT R. 7.1 (2003). 
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necessary to make the statement considered as a whole not materially 
misleading.’’21~ Failure to include information relevant to billing rates and 
ancillary charges would violate Rule 7.1. 

2. ABA Committee on Ethics Position 

Other than the references discussed above, the Model Rules provide no 
further guidance as to how much a firm can acceptably charge for costs 
incurred independently of an attorney’s hourly fee.212 Formal Opinion 93- 
379 acknowledges this deficiency, and clarifies the issue by extending the 
"reasonableness standard" in Rule 1.5(a) to costs other than attorney 
fees.2~3 As such, charges to a client for expenses incurred above and 
beyond the attorney’s fee must be reasonable tbr the services rendered. 

Inherent in the reasonableness standard is a requirement that the client 
be charged only for the actual costs incurred.2~4 It would be acceptable to 
charge a premium over the actual costs only when the surcharge was 
disclosed in advance.2~5 The reasonableness standard applies to all costs: 
from depositions, to copies and faxes, and finally, to services contracted 
to third parties, overseas or otherwise.2~6 Presumably, this means that firms 
utilizing LPO services would be unable to benefit from arbitrage (i.e., 
charging the client more than the cost of the outsourced services and 
retaining the difference as profit). 

Although the reasonableness standard clearly resolved any ambiguities, 
Formal Opinion 00-420 was published seven years later to address the 
issue of surcharging fees for temporary lawyers.2~7 The Opinion 
distinguished between legal services and expenses, concluding that, 
subject to the reasonableness requirement of Rule 1.5(a), a firm may 
charge a premium for work done by a temporary lawyer, provided they are 

211. ld. 
212. ABA Formal Op. 93-379, supra note 207. 

213. Id. ("The Rules provide no specific guidance on the issue of how much a laus~cr may 
charge a client for costs incurred over and above her own fee. However, we believe that the 
reasonableness standard explicitly applicable to fees under Rule 1.5 (a) should be applicable to these 
charges as well."). 

214. ld. ("[C]lients justifiably should expect that the lawyer will be passing on to the client 
those actual payments of funds made by the lawyer on the client’s behalf."). 

215. Id. ("In the absence of disclosure to the contrary-,.., it would be improper if the lavwer 
assessed a surcharge.., unless tlhe lawyer herself incurred additional expenses beyond the actual 

cost of the disbursement item."). 
216. Id. ("In the same regard, if a la~5~cr receives a discounted rate from a third-party 

provider, it would be improper if she did not pass along the benefit of tlhe discount."). 
217. See ABA Comm. on Ethics and Prof’l Responsibility, Formal Op. 00-420 (2000) 

[hereinafter ABA Formal Op 00-420]. 
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billed as legal services.218 If the contract lawyer were billed as a cost, 
however, no premium could be charged without client consent.2~9 

Although Formal Opinion 00-420 does not overrule Formal Opinion 
99-379, the distinction seems arbitrary when applied to LPO. After all, 
copy costs and mileage are easily categorized as expenses, and attorney 
fees are clearly legal services. But what about offshore paralegals? Are 
they expenses or are they fees? LPO falls somewhere between these two 
extremes. 

3. New York City Bar Position 

Formal Opinion 2006-3 devotes very little space to the issue of billing 
for LPO work. However, its treatment is definitive: 

By definition, the non-lawyer performing legal support services 
overseas is not performing legal services. It is thus inappropriate for 
the New York lawyer to include the cost of outsourcing in his or her 
legal fees. [citation omitted] Absent a specific agreement with the 
client to the contrary, the lawyer should charge the client no more 
than the direct cost associated with outsourcing, plus a reasonable 
allocation of overhead expenses directly associated with providing 
that service. ABA Formal Opinion 93-379 (1993).220 

Under Formal Opinion 2006-3, the amount billed to the client for legal 
support staff may include both the employee’s wage as well as a 
reasonable amount for overhead. Although the "reasonability" standard 
allows firms substantial discretion to determine the final amount charged 
to a client, the rule is, at least facially, relatively clear. 

The bottom line is that a client may be billed for more than the cost of 
the fees charged to the firm by an LPO company, but the premium may 
reflect only reasonable expenses associated with providing the service. In 
the case of work performed outside of the law firm, these additional costs 
will presumably be low, as only a very minor percentage of administrative 
expenses could reasonably be attributed to providing the LPO service. 
Still, the potential for abuse in the form of overbilling for LPO services 
should be addressed. 

218. ld. 

219. Id. 
220. NYC Formal Op. 2006-3. 
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V. CONCLUSION 

After spending over a hundred hours researching and writing this piece, 
I have had time to cool down and to abstract from my gut-level reactions 
during that fateful lunch. I am now somewhat less indignant about 
outsourcing legal work to other countries than I was when I first learned 
of the concept. After all, the practice of law has become as cost-conscious 
as any other profession. Lawyers used to be able to collect exorbitant fees 
from clients without question. The days of delivering a bill containing only 
an amount due with a description of"for services rendered" are long gone. 
As clients, especially corporate clients, have become more streamlined and 
efficient, they have come to expect the same behavior from their law firms. 

To a certain extent, clients have removed lawyers from the 
"professional" pedestal on which they once comfortably sat, too civilized 
to quibble over costs. Lawyers today have become j ust another third party 
service provider, and are expected to provide the same low, low prices 
companies get from their other suppliers. To remain competitive, 
therefore, it seems logical for firms to imitate the same cost-cutting 
measures embraced by their corporate clients. 

There are multiple ethical issues fairly raised by sending confidential 
legal work overseas, and very little guidance for law firms currently 
considering LPO. However, the limited authority currently available 
appears to conclude that the ethical implications of LPO are adequately 
addressed by attorney supervision of the final work product and, where 
applicable, client disclosure and consent. Although the Model Rules 
provide a means to identify the ethical concerns raised by LPO, they are 
currently ill-suited to accommodate the unique issues inherent to foreign 
outsourcing. The ABA is undoubtedly aware that LPO is happening, but 
has not yet issued an opinion providing formal instruction. Luckily, the 
NYC Bar opinion has filled the vacuum and provided the first extensive 
treatment of LPO, allowing firms to anticipate to a certain degree how the 
ABA and!or their own state and local bars will treat the subject. 

If the NYC Bar Opinion is right, LPO is not much cause for concern, 
at least on the level of professional conduct. Ultimately, LPO workers are 
not very different from temporary attorneys or other third party contract 
workers, and the solutions are the same as with temporary lawyers: client 
disclosure and attorney supervision. 

Still, I was troubled when I realized I was no longer morally outraged 
at the concept of LPO. Rationalizations and reasons aside, LPO still 
instinctively felt wrong, as if it somehow cheapened and commodified the 
practice of law. My brain had convinced me that LPO was innocuous, but 
my gut kept insisting LPO was a bad idea. As I sought inspiration for the 
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conclusion to this Article, I resolved to follow my instincts. As Stephen 
Colbert told President Bush at the White House Correspondents Dinner in 
2006, sometimes our guts are more reliable than our heads, because our 
guts are not distracted by things like facts and logic.221 

During a conversation with one of my professor-mentors who was, like 
me, instinctively opposed to LPO, I realized my uneasiness was not simply 
reactionary economic protectionism. On the contrary, my concerns rested 
upon a solid foundation, and were shared by others. My mentor’s major 
critique, with which I completely agree, was that adequate attorney 
supervision in the context of LPO is, at best, wishful thinldng. At worst, 
it was outright deception. 

The point of LPO is to f:arm out work that attorneys were too busy to 
do in the first place. LPO companies have been ramping up their rhetoric 
for the past year about adding value to their services, about becoming an 
integral part of a law firm’s operations. Essentially, they propose to evolve 
to the point where they are doing the same work U.S. attorneys do, but for 
a fraction of the price. Moreover, LPO companies clearly have the 
capacity to do so, considering a substantial part of the LPO work force has 
graduated from Indian law schools and are capable of working at the level 
of a new U.S. associate. In short, LPO companies may not be aspiring 
overtly to engage in the unauthorized practice of law, but they clearly 
intend to push the envelope. 

Although such behavior arguably violates the Model Rules of 
Professional Conduct, and is therefore at odds with the rules of many state 
and local bar associations, the aspiration to provide a sophisticated service 
menu to U.S. firms is understandable, from both an economic as well as 
a law-culture perspective. From an economic perspective, the more 
comprehensive an LPO company’s skill set is, the more business they can 
attract from law firms. From a law-culture perspective, the desire to please 
the assigning partner is a concept that most U.S associates are intimately 
acquainted with. One of the hallmarks of mid-size and large firm culture 

221. Stephen Colbert, Keynote Address at the Wlaite ttou se Press Correspondents Dimler (Apr. 

29, 2006). 

It is my privilege tonight to celebrate our president. We’re not so different, he and 
I .... We’re not members of the fact police. We go straight from the gut, right 
sir? That’ s where the truth lies, right down here in the gut. Do you know you have 

more nerve endings in your gut than you have in your head? You can look it up. 
I know some of you are going to say, ’I did look it up, and that’s not true.’ That’s 
because you looked it up in a book. 

!d. 
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is that the associate’s job is to make the partner’s life easier. Since the 
partner is dealing with other sources of pressure, associates should do 
whatever can be done to lessen the partner’s workload and anticipate their 
needs. 

Since LPO companies seem to be intently striving to provide services 
that could be construed as the unauthorized practice of law, the onus of 
responsibility ultimately rests exactly where it should: with the supervising 
U.S. attorney. The U.S.-based attorney is the only involved party that is 
bound by a code of professional conduct, which means it is her 
responsibility to supervise all LPO work and make sure the final product 
is accurate. By taking responsibility for the work as her own, the U.S. 
attorney thereby "sanitizes" the outsourced work of any potential ethical 
issues. 

The irony involved here should be apparent. The proffered solutions to 
the ethical dilemmas created by LPO are that the work can be sanitized by 
supervision and review of the final product. However, the work was 
offshored in the first place because U.S. attorneys were either too busy or 
too expensive to attend to it. It is unrealistic to assert that attorneys will be 
able to continue to "adequately" supervise LPO work for professional 
conduct purposes under these conditions, especially if more and more 
work starts going overseas. 

The projects outsourced to LPO companies are likely to involve 
discrete tasks on larger issues, such as document review, coding discovery 
for complex litigation, or perhaps patent research and application drafting. 
In many cases, attorney supervision and review will likely be adequate to 
avoid malpractice, but supervision for the purposes of avoiding tort 
liability or a bar disciplinary action is not the same thing as actually 
adequately supervising and reviewing LPO work. Although having an 
attorney stand behind the final work product as her own is comforting for 
liability purposes, in reality it seems naive to believe that an attorney busy 
enough to send the work to India in the first place is going to be able to 
adequately supervise and review the final product. Where thousands, 
hundreds of thousands, or even millions of pages of data were processed 
to anive at the final product, it is more likely that attorneys will be tbrced, 
by necessity, to cross their fingers and play the odds, hoping the work 
product they have endorsed never ends up giving rise to a cause of action. 

The threshold of "adequate" attorney supervision for LPO projects 
highlights the tension between law as a business and law as a profession. 
When considered from the perspective of the "profession of law," a "noble 
calling" involving fiduciary responsibilities, the issues raised are almost 
enough to justify rejecting LPO altogether. However, the "noble calling" 
paradigm has, in many law firms, given way to the "law as product" 
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paradigm, less concerned with fiduciary duties than with maximizing 
profits and competitive advantages. From the "business of law" 
perspective, the ethical issues raised by LPO are risks, and nothing more. 
As with any other business risk, the relative burdens can be allocated by 
contract. 

Given the increasing corporatization of law firm management, the 
ethical "risks" of LPO will undoubtedly be able to be "managed" to the 
satisfaction of the market. As the hype surrounding LPO dissipates over 
time, the practice may even become commonplace. LPO companies will 
continue to develop their processes and services, and as more cautious 
firms witness more adventurous firms utilizing LPO without getting into 
trouble, they will become less apprehensive about doing so as well. 

So what should be done about LPO? Is there anything that can be done? 
After all, LPO is a global phenomenon, and to some extent whether it 
thrives or perishes is not the United States’ decision to make. While the 
United States is the largest target market for offshore legal services 
providers, LPO is, fundamentally, beyond U.S. control. The United States 
does not--nor should it--have the power to prevent an industry halfway 
around the world froln continuing to evolve and grow, not even if every 
firm in this country miraculously decided to reject it. Even if the United 
States opted out altogether, other countries, such as Canada, the U.K. and 
Australia, would still provide large potential markets for these services. 
LPO is inevitable, and it is a question of when--not a question of 
whether--it will become widespread enough to attract broad acceptance. 

Although the United States cannot unilaterally decide whether LPO 
lives or dies, law~yers in this country are definitely in a position to help 
define how the industry develops. After all, the United States is the biggest 
potential LPO market. We are the most sought after customers, and LPO 
companies are eager to please us because they want our business. Since 
LPO is in the early stages of development, U.S. firms have a collective 
opportunity to help guide the growth of a phenomenon that could verywell 
revolutionize the practice of law. Given the inevitability of LPO, as well 
as the limitations provided by busy attorneys expected to oversee major 
projects from halfway across the globe, it is imperative for the ABA and 
other bar associations to revisit their outdated precedents and guidelines, 
and recognize that LPO gives rise to unique ethical considerations. 

In 1988, when the use of contract attorneys was a new thing, the ABA 
addressed it head-on, and it put out some very useful guidance. It is now 
2008, thirty years have passed, and LPO is a new thing. The world has 
changed a lot over the past three decades, and the 1988 analysis only takes 
us so far by analogy. We have reached that tipping point. Now is the time 
for the ABA to address LPO directly and on its own terms. Given the 
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magnitude of the situation, relying by analogy on opinions issued when 
email did not even exist seems intellectually lazy, and fails to satisfy the 
needs of a profession standing at a major crossroads. 



84 JOURNAL OF TECHNOLOGYLAW & POLICY [Vol. 13 



26January2012 

Dear Lissa, 

ttere are my answers to you questionnaire about international programs. As you can see, I’m 
very interested in participating. 

Katie Pryal 

Please briefly describe international programs in which you have participated: teaching, 
conferences, research. 

1. Are you personally interested in teaching in an international exchange 
program? For a semester, extended spring break, summer? At any of our current 
exchange partner schools (Nijmegen, The Netherlands; Lyon, France; Augsburg, 
Germany; Manchester, England; Glasgow, Scotland; Iberoamericana, Mexico City) 
or at other locations (please specify)? 

I certainly am interested in teaching abroad. I speak adequate French and feel comfortable in 
places where I’m not as familiar with the language. My main restrictions would be timing 
with my childrens’ schooling and my commitments to the RRWA program here at UNC. 
Summer, then, would be best. 

2. What would the value of such teaching be for you? 

Studying how lawyers and discursants generally (pardon my jargon) make arguments about 
law and politics is essential to my specialty in legal writing and reasoning. Immersing oneself 
in those arguments and the cultures that produce them is, in my opinion, the best way to 
study the arguments. 

3. Have you attended scholarly conferences located abroad? Is there adequate 
funding for such professional travel? 

I presented on argumentation and the Federal Rules of Evidence at a conference in Paris in 
the fall of 2010. These opportunities do arise for me, but it is rare that the funding sources 
cover the expenses. For the trip to Paris I earned a full matching grant from the Center for 
Global Initiatives, but I’m only eligible to apply for that ever five years, I believe. Here are 
the details: 

"The Dangers of Unfair Prejudice: Eva~gda, the Rules of Evidence, and Ethical Persuasion." 
Presented at the Colloquium Persuasion and Argumentation, Colloque international organis~ 
par le CRM~ ~ I’EHESS (Ecole des Hautes IZtudes en Sciences Sociales), 105 Bd. Raspail, 
75006 Paris. September 2010. 

4. Do you collaborate with colleagues abroad? If so, how important is it to meet with 

them in person? 



There is a strong rhetorical contingent in Europe that I’ve worked with. For example, there’s 

an excellent conference in Copenhagen hosted, in part, by my friend and colleague Christian 

Kock. 

5. Are there ways the law school could better support any international aspects of 

your scholarly agenda? 

Travel support is always welcome. 

6. Do international exchange students or LLMs add value to your class? How? 

I’ve taught a couple of international students already, and they are fantastic, as a rule. I’m 

delighted to have them in my courses, even if it requires more attention from me (esp. since 

legal writing is so very different from country to country). 

7. Are there any courses we should add to our Chapel Hill curriculum that would 
enrich our global/international offerings? Should they be taught by UNC faculty or 

foreign visitors? 

I’m not familiar enough with our current programs to answer this one. 

8. Are there any regions or countries in which you think the law school should be 

connected? 

I’m not familiar enough with our current programs to answer this one, either. 

9. Do you have any ideas for elements you would like to see included in the law 

schooPs comprehensive plan for international programs? 

Ditto. I’m still on the learning curve about what UNC offers, and I do want to learn. 



From." 

Sent: 

To: 

Subject: 

Hazen, Thomas L <thazen@tmc.edtr; 

Friday, January 27, 2012 12:35 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

m~swersx to intemafionaJ questions 

Lissa, 
Per your request, I have provided my answers below: 

Please briefly describe international programs in which you have participated: teaching, conferences, research. 

None 

Are you personally interested in teaching in aJ1 international exchange program? For a semester, extended spring break, summer? At aJly of our current 

exchange partner schools (Nijmegen, The Netherlm~ds; ][,yon, France; Augsburg, Gemmny; Manchester, England; Glasgow, Scotland; Iberomnericm~a, 
Mexico City) or at other locations (please specit))? 

No 

What would the value of such teaching be tbr you? 

NiA 

}lave you attended scholarly conferences located abroad? Is there adequate funding for such protbssionaJ travel? 

No 

Do you collatx~rate with colleagues abroad? If so, how imtx~rtant is it to meet with them in person? 

No 

Are there ways the law sehool could better support any intemationaJ aspects of your scholarly agenda? 

No 

Do international exchange studenLs or LLMs add value to your class? How? 

I think it is a good thing to have them in class. However, by and large they tend not to be active participants - perhaps because of language 

differences. 

Are there any courses we should add to our Chapel Hill curriculum that would enrich our global/international offerings? Should they be taught by UNC thculty 

or foreign visitors? 

I would defer to the thoughts of our colleagues who have international connections 

Are there any regions or countries in which you think the law ~hool should be connected? 

Again, I would defer to the thoughts of our colleagues who have international connections 

Do you have aJly ideas for elements you would like to see included in "the law school’s comprehensive plan tbr international programs? 

Not at this time 

Thomas Lee H~en 
Cao~ (7. Boshamer Distinguished Professor 
School of Law 
The Universib" of North Carolina at Chapel Hill 
CB#3380 
Chapel Hill, NC 27599-3380 
EMAIL: th~en(,~2_u_j~c__:_e___d__t_~_. 
TEL: (919) 962-8504 
FAX: (919) 962-1277 
overnight delivery, address: 

100 Ridge Road 
Chapel tlill NC 27599-3380 

View my papers on my SSRN Author Page: 

http:iipapers.ssrn.com!sol3!cf dev!AbsgyAuth.cfm?per id=56295 



Fl’om: 

Sent: 

To: 

Subject: 

Brown, Caroline N <cnbrown@email.unc.edn> 

Friday, Janna~y 27, 2012 1:57 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

FW: Questions from "the International Committee 

Answers below: 
Caroline N. Brown 
Professor of Law 
UNC School of Law 
CB # 3380 
Chapel Hill, NC 27599-3380 
Tel. 919-962-4129(O) 

Fax 919-962-1277(O) 

From: 8roome, Lissa L [Ibroome@email.unc.edu] 
Sent: Thursday, January 26, 2012 1:55 PM 
To-" The law_faculty mailing list 
Subject: [law_faculty] Questions from the International Committee 

Friends 

The International Committee has been charged by Dean Boger with developing a comprehensive plan for all international progrmns at Carolina Law, including 
institutional relationships, s~udent exchanges, facul~ exchanges, summer teaching, visiting scholars, and LLMs. 

We plan to have several opportunities tbr face-to-ihce discussion about this over the next t~w months, but to get the ball rolling, we would appreciate your initial 
reactions to a t~w questions: 

Please briefly describe international programs in which you have participated: teaching, conferences, research. 

None 

Are you personally intemffted in teaching in an international exchange program? For a semester, extended spring break, snmmer? At any of our CUl/ent 

exchange partner schools (Nijmegen, The Netherlands; Lyon, France; Augsburg, Germany; Manchester, England; Glasgow. Scotland; Ibemamericana, 

Mexico CiF) or at other locations (please specie)? 

No 

¯ What would the value of such teaching be for you? 

rga 

¯ Have you attended scholarly conferences located abroad? Is them adequate funding for such professional travel? 

No 

¯ Do you collaborate with colleagues abroad? If so, how important is it to meet with them in person? 

No 

¯ Are there ways the law school could better support any international aspects of your scholarly agenda? 

No 

¯ Do international exchange students or LLMs add value to your class? How? 

Yes -- they give a sense of a bigger picture. 

Are there an5, courscs we should add to our Chapel Hill curriculum that would enrich our global/international offerings? Should they be taught by UNC facnl~ 
or tbmign visitors? 

We ought to have a richer array of upper-level contracts & commemial law-, some or all emplmsizing international[ transactions. 

Are there any regions or countries in which you think the law school should be connected? 

Not specifically 

Doyouhave any ideastbrelementsyou wouldliketo see includedinthelawschool’scompmhensiveplanibrintemationalpmgrams? 

I havmft given enough thought to tile issue to give useful feedback. 

Please respond by February 6 at 5:00 p.m., or let us know if yon would rather schedule a meeting with a committee member to respond to these items. 

Thanks for your time, 



International Committee (Broome, Corrado, Kelley, Kennedy (fall), Omarova (spring). Sherwood, Weisburd, Mosteller, Sizemore) 

kissa L. groome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

._13_ t t p://www, l a w. u n c. e d u ic _e___n__t___e__r__s_ i___b__a___n___k_ j__n__~1 

http:/A,.m~t.law unc. edu/images/news/media/bankingfinance 
web 542.jpg 



Fl’om: 

Sent: 

To: 

Subject: 

Conley, John M <jmconley@email.unc.edw- 

Saturday, JanuaD~ 28, 2012 1:13 AM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Questions tiom the Internatioual Committee 

See below. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Thursday, January 26, 2012 1:56 PM 

To: The law_faculty mailing list 
Subject: [law_faculty] Questions from the International Committee 

Friends 

The International Committee has been charged by Dean Boger with developing a comprehensive plan for all international programs at Carolina Law, including 
institutional relationships, s~ddent exchanges, faculty, exchanges, summer teaching, visiting scholars, and LLMs. 

We plan to have several opportunities for face-to-face discussion about this over the next few months, but to get the ball rolling, we would appreciate your initial 

reactions to a few questions: 

Plea~ briefly describe internalional programs in M~ich you have pexticipated: teaching, cont~rences, reseamh. 

i’ve taught at programs run by other schools in several places in Europe, I’ve collaborated with international colleagues often and regularly participate in 

conferences abroad. 

Are you persouaJly interested in teaching in an internatiouaJ exchange program? For a semester, extended spring brea]~, summer? At any of our current 

exchange partner schools (Nijmegen, The Netherlands; Lyon, France; Augsburg, Germany; Manchester, England; Glasgow. Scotland; Iberoamericana, 

Mexico CiF) or at other locations (please specie)? 

hl princi~Je, yes. However, medical ew-:mts in m¥ farnily over the last few years have forc~:_~d rne to decide that h~-_mc~:_fforth I carmot commit to more than a cou~Je o[ 
days away at a time (as with a conference), and only when the c.:_~mmitm~:_mt can be brok~:_m with.:_~ut too much damage. So teaching abroad for several weel~s is out 
for Rle~ 

What would the value of such teaching be for you? 

Since I’ve taught mostbi American students abroad, the principal benefits have been the travel and living experiences and the chance to get to know foreign 

colleagues and institutions (especially the EU when I twice taught in Belgium). 

Have you attended scholarly conferences located abroad? Is there adequate funding for such professionaJ travel? 

f have:a the [Lind from n’l}] ~:enaD c[’~air, st) yes--but~ lik~:_~ anyon~:_b I don’t [:urn down ex[ra money. 

Do you collaborate with colleagues abroad? If so, how imtx)rtant is it to meet with them in person? 

Yes. Not that important to meet, 

Are there ways the law ,school could better support any internationaJ aspects of your scholarly agenda? 

Do international exchange students or LLMs add value to your class? How? 

Haven’t had that many, but yes, if th~-_w ~.qz~eak r ngN~.d~ and have a different legal perspective 

Are there an?’ courses we should add to our Chapel Hill curriculum that would enrich our globaJiinternafional offerings? Should they be taught by UNC faculty, 

or foreign visitors? 

¯ Are there any regions or countries in which you think the law ~hool should be connected? 

¯ Do you have any ideas for elemeutsyou would like to see included inthe law school’s comprehensive plan for international programs? 

Please respond by February 6 at 5:00 p.m., or let us know if you would rather schedule a meeting with a committee member to respond to these items. 

Thanks ibr your time, 

International Committee (Broome, Corrado, Kelley, Kennedy (fall), Omarova (spring), Sherwood, Weisburd, Mosteller. Sizemom) 
kissa L groome 

Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
919.962.7066 
h_t2p:_/Lw___w___w___:_La_w__:~_n__~:__e_du__Zc___e___nLe__cs_Zb_a___o__~Ln__~ 



i.X.i Description: 
http://w~*z law.unc.edu/images/news/media/bankingfinance 
web 542.jpg 



From: 

Sent: 

To: 

Subject: 

Weidemaier, Mark <weidemai@email.unc.edu> 

Saturday, January. 28, 2012 6:26 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Questions from the International Committee 

Hi l.issa, 

I’m writing in response to your request for information abouL our i]11:ernal:ional inter~:~sts aFxt activiti~:~s. I haw:_~ separat~:_~d my r~-_~spo]ls~:~s into teaching am’] research 

cat~-:~gories, t hope ~:his is of some use to ~:he commit~:ee. 

Best wishes, 

Mark 

About one-.third of my commercial arbitration course deals with international arbitration. I also want to develop a course related to sovereign debt contracts and 

restructuring practices, which would be almost entirely international in focus. And I teach part of the Foundations of US Common I.aw course for our international 

LI.M students. 

I have not gel participated in our international ,-_~xchange programs, although I wouklfft rule out doing so. My interest woukt be much gr,-_~ater if they were clos,:_~r to 

places that would facilitate my research, especially London and Amsterdam, where there are major stock exchange archives. 

I do feel that international and I.LM students add vMue to classes, especially if they have relevant experience. My arbitration class in particular has benefited from 

ha~ing international students with ,-:~xp,:_~ri,:_mc,:_~ drafting contracts and (sometimes} participating in arbitrations. 

Much of my research involves sovereign debt contracts and restructuring. I have traveled abroad to present papers at conferences with some frequency, including 

to conferences in the UK (Oxford} and Spain (Universidad Autonoma de Madrid), and possibly to Geneva later this year. I also travel for research purposes - 

including two trips for archiw~l r~-_~s~:_~arch in th~:_~ london 5~:ock Exchange and HSBC archives. In addition, I ~:ravel for internati.:_~nallv-f.:_~cused conferences h~-_~re in the 

bS On average, this happens a~: least ~:wo ~:o ~:hree times a y~-_~ar (pk~s other trammel for confl:_~rences 1:hat don’[ have an interna~:ional [law)r) My principal concern is 

that, even when supplemented by additional university funds, our professional development budgets are nowhere near large enough t:or such travel. Jack has 

been generous with me when I have asked for additional funds, but I still pay a substantial portion of my professional development expenses out of my salary. The 

primary impact is that there are fewer opportunities to collaborate and make connections with people in my field outside the US. Research projects also progress 

quite a bit more slowly, especially when they r~-:~quir~:_~ spending time in archiw:~s overseas 

From: Broome, Lissa L [Ibroome@email,unc,edu] 
Sent: Thursday, January 26, 2012 1:55 PH 
To: The law_faculty mailing list 
Subject: [law_faculty] Questions from the International Committee 

Friends 

The International Committee has been charged by Dean Boger with developing a comprehensive plan for all international programs at Carolina Law, including 

institutional relationships, student exchanges, facul~ exchanges, summer teaching, visiting scholars, and LLMs. 

We plan to have several oppol~uities for face-to-face discussion about this over the next few mouths, but to get the ball rolling, we would appreciate your initial 

reactions to a few questions: 

Please briefly describe international programs in Milch you have participated: teaching, contbrences, reseaJcch. 

Are you personally interested in teaching in an international exchange program? For a semester, extended spring break, summer? At any of our CUlTent 

exchange partner schools (Nijmegen, The Netherlands; Lyon, France; Augsburg, Germany; Manchester, England; Glasgow. Scotland; Iberoamericana~ 

Mexico CiF) or at other locations (please specie)? 

What would the value of such teaching be for you? 

Have you attended scholMy conferences located abroad? Is there adequate thnding tbr such professional ttavel? 

Do you collaborate with colleagues abroad? If so, how import~tt is it to meet with them in person? 

Are there ways the law- school could better support an?’ international aspects of your scholarly agenda’.? 

Do international exchange students or LLMs "acid value to your class? flow? 

Are there an?’ courses we should add to our Chapel Hill curriculum that would enrich our globaliiuternational offerings? Should they be taught by UNC facul~ 
or foreign visitors? 

Are there any regions or countries in which you think tl~e law school should be connected? 

Do you have any ideas for elements you would like to see included in "the law school’s comprehensive plan tbr international programs? 

Please respond by February 6 at 5:00 p.m., or let us know if you would rather schedule a meeting witl~ a committee member to respond to these items. 



Thanks for your time, 

International Commirtee (Broome, Corrado, Kelley, Kennedy (fall), O narova (spring), Sherwood, Weisburd, Mosteller, Sizemore) 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

ht_[p:!!www.law.u nc.ed u/cent ers/ba n king 

~i Description: 
htt p://vw~v law. u nc.ed u/ima 9es/n ews/media/ba n kingfin a nce 
web 542.jpg 



From: 

Sent: 

To: 

Subject: 

01111, John V <jvorth@email.unc.edu> 

Sunday, Januao, 29, 2012 3:27 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Queslions tiom the International Committee 

l.issa ---See below. JVO 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Thursday, January 26, 2012 1:56 PM 

To: The law_faculty mailing list 
Subject: [law_faculty] Questions from the International Committee 

Friends 

The International Committee has been charged by Dean Boger with developing a comprehensive plan for all international programs at Carolina Law, including 
institutional relationships, student exchanges, faculty, exchanges, summer teaching, visiting scholars, and LLMs. 

We plan to have several oppoflunities for face-to-face discussion about this over the next few months, but to get the ball rolling, we would appreciate your ilfitial 

reactions to a few questions: 

. Please briefly de~ribe international programs in which you have participated: teaching, conferences, research. 

See below. 

NO, 

@ 

N/A 

Are you personally interested in teaching in an international exchange pregmm? For a semester, extended spring break, summer? At any of our CUlTent 

exchange partner schools (NijmegmL The Netherlands; Lyon, France; Augsburg, Germany; Manchester, England; Glasgow, Scotland; Ibel~oamericana, 

Mexico City,) or at other locations (please specify)? 

What would the value of such teaching be for you? 

Have you attended scholarly conferences located abroad? 

Yes~ I FegulaFly attend the Australia & New Zealand Law &. HistoFy Society Annual meetings: Brisbane {2011); N~elbourne {2010); Wellington, NZ {2009}; Adelaide 
(2008). I also participated in the International Conference on Sir William Nackstone in Adelaide in 2008, (Adelaide Uni is the home institution of Wilf Prest, the 
author of the recent biography on Blackstone (Oxford Press, 2009). In July 202[2 1 will attend the International Conference on the (egal Histories of the British 
Empire in Singapore. 

Is "there adequate funding for such pro/~ssional travel? 

I use the professional development fund attached to my Kenan professorship, supplemented out of my own pocket. 

Do you collaborate with colleagues abroad? If so, how important is it to meet with them in person? 

I am on t:he Board of [ditors of t:he Adelaide Law Review and t:he Board of }?,’tit:ors o[ t:he e-.iournal of the ANZLHS 

ATe there ways the law- school could better support an?’ international aspects of your scholarly agenda? 

Not that I know of. 

Do international exchange students or LLMs add value to your class? How? 

Don’t have any. 

Are there any courses we should add to our Chapel Hill curriculum tlmt would enrich our global/international offerings? Should they be taught by UNC faculU 
or foreign visitors? 

Do~l’t k~low. 

Are there an>- regions or coun/ries in which you think the law school should be connected? 

f .:_~bviotasly Favor Commonwe~lth C.:_~untries lik,-_~ Atast:ralia, New 2~-’_~i~hmd, i~nd Canadm 

Do you have any ideas ibr elements you would like to see included in the law- school’s comprehensive plan for international programs? 

No. 

Please respond by FebruaiT 6 at 5:00 p.m., or let us know if you would rather schedule a meeting with a committee member to respond to these items. 

Thanks tbr your time, 

International Committee (Broome, Corrado, Kelley,, Kennedy (fall), Omarova (spring), Sherwood, Weisburd, Mosteller, Sizemore) 



Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

h t t p://w ww. l a w. u n c. e d u / c_e_._n_ t__e_[ s_i_ b__a_.n__ k_! D_g 

::~:: Description: 

" http:ll~vw.lawunc.edulimageslnewslmedialbankingfinance 

web 542.jpg 



Fl’om: 

Sent: 

To: 

Subject: 

Deborah Weissman <weissman@emal.unc.edu> 

Monday, JanuaD~ 30, 2012 11:00 AM 

Broome, Li s~ I, <lbroome@emal.unc.edu> 

Re: [law tZaculty] Questions t~om the International Committee 

Hi Lissa, 
Here axe some thoughts. I look forward to meeting to discuss in depth. Thanks for soliciting our views. 

Deborah 

On 1/26/2012 1:55 PM, Broome, Lissa L wrote: 

Friends 

The International Committee has been charged by Dean Boger with developing a comprehensive plan for all international 
programs at Carolina Law, including institutional relationships, student exchanges, faculty exchanges, summer teaching, 
visiting scholars, and LLMs. 

We plan to have several opportunities for face-to-face discussion about this ow?r the next few months, but to get the ball 
rolling, we would appreciate your initial reactions to a few questions: 

<b-[if !supportkists]-->e <!--[endif]-->]?lease briefly describe international programs in which you have participated: teaching, 

conferences, research. 

Programs, lectures, conferences, research, classes through the Institute for the Study of the Americas, the Duke-UNC Consortium on Latin America, the Latino 

Migration Project, Global Research Initiatives, Center for Global Ed, Latin American Studies Association, AALS, CLEA, International Human Rights Clinicians, 

Bringing Hums1 Rights Home Initiative, Global Rights, Cuba1 Jurists Association, Washington Office on Latin America, Latin American V~rorking (_houp. 

<!n[if !supportUsts]-->e <!--[endif]-->Are you personally interested in teaching in an international exchange program? For a 
semester, extended spring break, summer? At airy of our current exchange partner schools (Nijmegen, The 
Netherlands; Lyon, France; Augsburg, Germany; Manchester, England; Glasgow, Scotland; Iberoamericana, Mexico 
City) or at other locations (please specify)? 

Yes- maJly of the above, semester, extended spring break, possibly summer. 

<!--[if !supportkists]-->e <!--[endif]-->What would the value of such teaching be for you? 

Enhance perspective, opportunity to more fully develop clinical teaching (I/HRP), enhance and expand research interests, expand knoMedge. 

<!--[if !supportUsts]-->e <!--[endif]-->Have you attended scholarly- conferences located abroad? Is ther-e adequate funding for 
such professional travel? 

Yes. No. 

<!--[if !supportLists]-->e <!--[endif]-->Do you collaborate with colleagues abroad? If so, how important is it to meet with them 
in person? 

Yes. Critically important to meet in person. 

<!--[if !supportkists]-->e <!--[endif]-->Are there ways the law school could better support any international aspects of your 
scholarly agenda? 

Support travel and research agendas, develop programs mid infrastructure to bring foreign scholars to the law school 

<b-[if !supportkists]-->e <!--[endif]-->Do international exchange students or LLMs add value to your class? ttow? 

I have my first I,LM now in my DV seminar (I think she is m~ LI,M); thus, too soon k~ tell but I expect that a different perspective, ditt~rent experience with 

pedagogical methodologies will enhance the class. 

<!--[if !supportkists]-->o <!--[endif]-->Are there any courses we should add to our Chapel Hill curriculum that would enrich our 
global/international offerings? Should they be taught by- UNC faculty- or foreign visitors? 

I think we should identil}, particular interests and expertise at the law sehool and ~miversity-wide strenghts that exist in order to detennine what courses should be 

added. I think they can be taught by UNC faculty as well as fbreign visitors. 

<!--[if !supportkists]-->o <!--[endif]-->Are there any regions or countries in which you think the law school should be 

connected? 

Poll ti~culty interests and expertise but most importmNy, build on UNC strengths, which at the moment (and I believe foreseeable future) are Latin Americm~ and 

Europe, notw,ithstanding the existence of other area programs. 

<!--[if !supportLists]-->o <!--[endif]-->Do you have any ideas for elements you would like to see included in the law school’s 



comprehensive plan for international programs? 

Sponsorship of mmuaJ international conferences. Create mid expand s~rong interdisciplinaly ties with mea studies programs. 

Please respond by February 6 at 5:00 p.m., or let us know if you would rather schedule a meeting with a committee 
member to respond to these items. 

Thanks for your time, 

International Committee (Broome, Corrado, Kelley, Kennedy (fall), Omarova (spring), Sherwood, Weisburd, ),/Iosteller, 

Sizemore) 
kissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:i/www.law.unc.edu/centersibanking 

.~i Description: 

http:/Iwvcw.law unc edu/images/news/media/bankingfinance 

web542.jpg 

Deborah H. Weissman 

Reef C. Ivey II Distinguished Professor of Law 

School o~ Law 

University of North Carolina at Chapel Hill 

Van Hecke-Wettach Hall, CB#338@ 

Chapel Hill, NC 27599-3390 

(direct mail: 102 R:[dge Road, Chapel Hill, N.C. 27514) 

(919) 962-3564 

(919) 962-3375 (fax) 

emaii: weJssma~@emai] .une.edu 

IHPORTANT:    This email transmission, including any attachment, has been sent: by or on behalf 

of a lawyer or law firm and is intended only for the use of the individual or entity to which it is 

addressed. It may contain infor*~’ation that is privileged, confidential and exempt f<om disclosure 

under applicable law. I[ the reader o[ this communication is not [:he intended recipient, or the 
employee or agency responsible for delivering the communication to the intended ~ecipient, you 
are hereby notified that any dissemination, distribution or copying of this communication is 
strictly prohibited. If you have received this communication in error, please notify me 
immediately by emai] or telephone and delete [:his so[r~r4HNca[:ion and al] copies. Tharik you. 



From: 

Sent: 

To: 

Subject: 

Deborah Weissman <weissman@emal.unc.edu> 

Monday, JanuaD~ 30, 2012 11:20 AM 

Broome, Li s~ I, <lbroome@emal.unc.edu> 

Re: [law fiaculty] Questions from the IntemationaJ Committee 

Sine, if it will help the committee. If you think you have enough information for your purposes, then not necessary, but please feel flee to get back with me if you have 
questions or ifI cml help in any way. As you probably know, I mu very interested in this topic mid have done some writing and have a book prospectus out ruth regard 
to international programs in the reahn of human rights clinics. I have also been a speaker at some international conferences and have brought several foreign scholars to 

the law school and to the tmiversi~ and I have some idea of how time-consuming it is without infrastructure and suptxwt. 

Thanks. Deborah 

On 1/30/2012 11:11 AM, Broome, Lissa L wrote: 

Thanks, Deborah, for your t:hought:[ul responses Do you want a member of the committ:ee to come talk further with you about internatkmal 
progra ms ? 

Lissa 
Lissa L Broome 
Wachovia Professor of Banking Law 
Director, (.’:enter for Banking and Finance 
U NC School of Law 
Cg#3380, Van Hecke-.Wettach Halt 
Chapel Hill, NC 27599-.3380 
919.962.7066 
http:!iwwwJaw.unc.edu!centers!banking 

Ni Descdption 

htt p:i,’,zcw~v law. u ncIed ulima ges/r~ewslmedia/bs n kin 9fin e r~ce 

web 542jp9 

From= Deborah Weissman [__E)_a__[Lt_9__:___w_e_Ls__s___rt_!a__E_@__e__r_[!a__[Lu__n___c_~_e#_u] 
Sent= Monday, January 30, 2012 11:00 AM 
To: Broome, Lissa L 
Subject= Re: [law_faculty] Questions from the International Committee 

Hi Lissa, 
Here are some thoughts. I look forward to meeting to discuss in depth. Thanks for soliciting our views. 

Deborah 

On 1/26/2012 1:55 PM, Broome, Lissa L wrote: 

Friends 

The International Committee has been charged by Dean Bogey with developing a comprehensive plan for all international 
programs at Carolina Law, including institutional relationships, student exchanges, faculty exchanges, summer teaching, 
visiting scholars, and LLMs. 

We plan to have several opportunities for face-to-face discussion about this over the next few months, but to get the ball 
rolling, we would appreciate your initial reactions to a fear questions: 

Please briefly describe international programs in which you have participated: teaching, conferences, research, 

]Programs, lectures, conferences, research, classes through the Institute for the Study of the Americas, the [)uke-UNC 
Consortium on Latin America, the Latino Migration Project, Global Research Initiatives, Center for Global Ed, Latin 
American Studies Association, AALS, CLEA, International Human Rights Clinicians, Bringing Human Rights Home Initiative, 
Global Rights, Cuban Jurists Association, Washington Office on Latin America, Latin American Working Group. 

Are you personally interested in teaching in an international exchange program? For a semester, extended spring break, 
summer? At any of our current exchange partner schools (Nijmegen, The Netherlands; Lyon, France; Augsburg, 
Germany; Manchester, b}ngland; Glasgow, Scotland; Iberoamericana, Mexico City) or at other locations (please 
specify)? 

Yes- many of the above, semester, extended spring break, possibly summer. 

What would the value of such teaching be for you? 

Enhance perspective, opportunity to more fully develop clinical teaching (I/HRP), enhance and expand research interests, 
expand knowledge. 

Have you attended scholarly conferences located abroad? Is there adequate funding for such professional travel? 

Yes. No. 

Do you collaborate with colleagues abroad? If so, how important is it to meet with them in person? 

Yes. Critically important to meet in person. 

Are there ways the law school could better support any international aspects of your scholarly agenda? 



Support travel and research agendas, develop programs and infrastructure to bring foreign scholars to the law school 

Do international exchange students or LLMs add value to your class’.)How? 

I have my first ELM now in my DV seminar (I think she is an LLM); thus, too soon to tell but I expect that a different 
perspective, different experience with pedagogical methodologies will enhance the class. 

Are there any courses we should add to our Chapel Hill curiculum that would enrich our global/international offerings? 
Should they be taught by UNC faculty or foreign visitors’? 

I think we should identify particular interests and expertise at the law school and university-wide sWenghts that exist in order 
to determine what courses should be added, think they can be taught by UNC faculty as well as foreign visitors. 

Are there any regions or countries in which you think the law school should be connected? 

Poll faculty interests and expertise but most importantly, build on UNC strengths, which at the moment (and I believe 
foreseeable future) are Latin American and Europe, notwithstanding the existence of other area programs. 

Do you have any ideas for elements you would like to see included in the law school’s comprehensive plan for international 
programs? 

Sponsorship of annual international conferences. Create and expand strong interdisciplinary ties with area studies programs. 

]Please respond by February 6 at 5:00 p.m., or let us know if you would rather schedule a meeting with a committee 
member to respond to these items. 

Thanks for your time, 

International Committee (Broome, Corrado, Kelley, Kennedy (fall), Omarova (spring), Sherwood, Weisburd, Mosteller, 
Sizemore) 
Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
9:19.962.7066 
http://www.law.u nc.ed u/cent ers/ba n king 

Xll Description: 

http://www.law.unc.edu/images/news/media/bankingfinance 
web542.jpg 

Deborah M. Weissman 

Reef C. Ivey II Distinguished P~ofessor of Law 

Soheel ef Law 

University of Nolth Ca=olina at Chapel Hi__ 

Van Hecke-Wettach Hail, CB#3380 

Cha]ze] Hill, NC 27599-3390 

(direct mail: 102 Ridge Read, Chapel Hi]I, N.C. 27514) 

(919) 962-3564 

(919) 962-3375 (fax) 

email : we J s s! an@eKta i]. L1 r!c. edu 

IMPORTANT: This Htlail t:ransmiss:[)n, irK;]uding any attachnent, has been sent by er en behalf 

of a iawye~ or law firm and is intended only for the use of the individual or entity to which it is 

addressed. It "~’ay contain information that is privileged, confidential and exempt fro~’ disclosure 

"in Jet app]icab]~" law. If the ~’ader ef this oHmrtL]nication is n(H: the ]nt~’nded recipient, er the 

employee or agency responsible fo~ delivering the coK~llunication to the intended recipient, you 

are hereby notified that any dissemination, distribution or copying of this coKalunication is 

strictly prohibited. If you have received this communication in e~or, please notify "~’e 

immediately by emai] o~ telephone anJ Jelete this cMttmunication anJ all ce~ies.           Thank yo’l. 

Deborah H. Weissman 

Reef C. Ivey II Distinguished Professor of Law 

School e[ Law 

University of North Carolina at Chapel Hill 

Van Hecke-Wettach Hall, CB#3380 

Chapel Hill, NC 27599-3390 

(direct mail: 102 Ridge Read, Chapel Hill, N.C. 27514) 

(919) 962-3564 

(919) 962-3375 (fax) 

emaii: weissman@emai] .Li~c.edu 



IHPORTANT:    This email transmission, including any attachment, has beeL~ sent by or oL~ behalf 

of a lawyer or law firm and is intended only for the use of the individual or entity to which it is 

addresse@. It may contain information that is privileged, confidential and exempt f~om disclosure 

under applicable law. If the reader of this communication is not the intended recipient, or the 

employee or agency responsible for delivering the comlminioation to the intended recipient, you 

are hereby notified that any dissemination, distribution or copying of this communication is 

strictly prohibited. If you have received this communication in error, please notify me 

immediately by emaii or telephone and delete this ooK~unication and all copies. Thank you. 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Corrado, Michael L <mlcorrad@email.unc.edu> 

Saturday, February 4, 2012 8:22 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

here’s mine 

queslionnaire 2-4-2012.pdf 

Michael Louis Corrado 
Arch Allen Professor of Law 

and Professor of Philosophy 
University of North Carolina Law School 
Chapel Hill, North Carolina 27599 
919 962 4121 

View my research on my SSRN Author Page: 

http://papers.ssrn.comisol3icf deviAbsByAuth.cfm?per id=215778 

From-" Broome, Lissa L 
Sent" Saturday, February 04, 2012 6:51 PM 
To; Weisburd, Mark; Corrado, Michael L; Kelley, Thomas A Ill; Kennedy, Joseph E; Mosteller, Robert Paul; Sherwood, James W; Sizemore, Beverly A 
Subject" RE: Questionaires 

Thanks, Mark. These look great~ Committee members should bring their copies of these documents to discuss further at our meeting this Thursday, February 9. I’ve 

attached again the no~:es frorn our last meeting which contain other action items. 

Student members of the tC[.O committee will attend our March 15 meeting. 

I have gotten some good responses from faculty to our query and will send ouL a rerninder on Monday. It rnighL be good for committee members to respond to it 

too. 

Thanks, 

Lissa 

Lissa I_ ~.~roonle 

Wachovia Prot:essor of Banking Law 

Director, Center t:or Banking and Finance 

kJ NC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7065 

-h--t--t--~---:-~ ~w----w---w---:-La---w---‘--u---n---c--.--e---d--u--Z c---e---n--t---e--r--s-Z-b--a---n---k !-n--~ 

i~i Descrip-tion 
ilttp:/i~vww law. u r;c ed u/ima £]es/n ews/medialba n kingfir;a nc~ 
web 542 iPg 

From: Weisburd, Mark 
Sent" Thursday, February 02, 2012 1:47 PM 
To: Broome, Lissa L; Corrado, Michael L; Kelley, Thomas A IH; Kennedy, Joseph E; Mosteller, Robert Paul; Sherwood, James W; Sizemore, Beverly A 
Subject; Questionaires 

Colleagues: 

Attached please find drafts of the questionnaires I agreed to prepare ]:or Lhe commitLee. 

A. Mark Weisburd 

Reef C. bey, tl Distinguished Professor of Law 

School of Law 

UniversiW of Nord~ Carolina at Chapel Hill 



We plan to have several opportunities for face-to-face discussion about this over the next few 

months, but to get the ball rolling, we would appreciate your initial reactions to a few questions: 

Please briefly describe international programs in which you have participated: teaching, 

conferences, research. 

I taught comparative criminal law in summer school2Cbr Ho2C~tra in Nice, France, and the 

same subject in summer school for Suffolk in Lund, Sweden. 

I was in Lyon way back when to help set up the exchange program. 

I did both research and teaching in the Fulbright Chair in Law at the University of 

Trento in Italy. I have an agreement to publish my lectures there in the Law School 

series. 

I was a Distinguished Visiting Professor at the University of Bologna: a week’s lectures. 

I run a yearly conference on The Future of Adversarial Systems which brings scholars from 

Europe to UNC in the spring. Three issues of the ILJ have been devoted to papers from those 

conferences. 

Last year I took part in a conference in Ravenna, Italy that was patterned after my Future of 

Advet;~arial Systems conferences. This coming spring we are merging the two series, and I 

will be running the conference in Ravenna. 

1 will be speaking at a conference on comparative criminal law in Switzerland in June. 

Are you personally interested in teaching in an international exchange program? For a 

semester, extended spring break, summer? At any of our current exchange partner schools 

(Nijmegen, The Netherlands; Lyon, France; Augsburg, Germany; Manchester, England; 

Glasgow, Scotland; lberoamericana, Mexico City) or at other locations (please specify)? 

No. I have plenty on my hands right now. 

What would the value of such teaching be for you? 

Have you attended scholarly conferences located abroad? Is there adequate funding for 

such professional travel? 

This was answered in the first answer above. 

Do you collaborate with colleagues abroad? If so, how important is it to meet with them in 

person? 

Because of the yearly conference I have established a group of people who are interested 



in much the same stuff I am working on. We get together fairly often. It has led to 

various things, including a book of essays on Preventive Detention in Europe and the 

U.S., to be published by Carolina Academic Press. 

Are there ways the law school could better support any international aspects of your 
scholarly agenda? 

No. 

Do international exchange students or LLMs add value to your class? How? 

Well, I teach the introductory LLM course, and so without them I wouldn’t have that class. 

Are there any courses we should add to our Chapel Hill curriculum that would enrich our 

global/international offerings? Should they be taught by UNC faculty or foreign visitors? 

We have faculty who teach inter-national law; I tend to think it should be up to them to design 

a program for us. 

We don’t have any faculty to teach foreign law. It would take a commitment on our part to 

get someone to do that, and frankly I don’t think we have the will. 

Are there any regions or countries in which you think the law school should be connected? 
Do you have any ideas for elements you would like to see included in the law school’s 

comprehensive plan for international programs? 

Sure. The Law School should have a fund to support students who are accepted to 

foreign LLM programs, like the one in Lyon. The Law School should make an effort to 

establish contacts at various regional and international courts’, with the idea of getting 

internships for our students. The Law School should establish a faculO~ exchange with 

several prominent foreign universities. The Law School should have a program for 

visiting Justices from the major high courts around the world; it would be easier than 

you think to get them to come. 

All kinds" of things. If we were willing to devote some cash to it. 



El’am: 

Sent: 

To: 

Cc: 

Subject: 

Wegner. Judith Welch <judith wegner@unc.edu~ 

Thursday, February 9, 2012 2:52 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Wegner, Judith Welch <judith wegne@unc.edu> 

RE: Questions from the International Committee: sol~" to be late.., from Wegner 

Lissa: So sorry to have dropped the ball and be late on this. I hope this input is sdll useful (see below)--Judith 

.Judith Welch Wegner 

Burton Craige Professor of [.aw 

Uniw:,rsitv of North Carolina 

CB 338C. 

:160 Ridge Road 

Chapel Hill, NC 27599-3380 

Phone: 9:[9-962-4:1:13 

FAX: 9:19-962.-:1277 

E-Mail: judith__wegner@uru::,edu 

IMPORTANT: This email transmission is intended only for the use of the individual or entity to which it is addressed, and may contain information that is 

privileged, confidential and exempL from disclosure under applicable faw~ If the reader of this communication is not the intended recipient, or the employee or 

agency responsible for delivering the communication to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this 

communication is strictly prohibited. If you have received this communication in error, please notify me immediately by telephone. Thank you. 

From. Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Seat: Thursday, 3anuary 26, 2012 1:56 PN 
To: The law_faculty mailing list 
Subject: [law_faculty] Questions from the International Committee 

Friends 

The International Committee has been charged by Dean Boger with developing a comprehensive plan for all international programs at Carolina Law, including 

institutional relationships, student exchanges, thculty exchanges, summer teaching, visiting ~holars, and LLMs. 

We plan to have several optx~rtunities tbr face-to-fhce discussion about this over the next tEw months, but to get the ball rolling, we would appreciate your initial 

reactions to a few questions: 

Please briefly describe intemational programs in which you have participated: teaching, conferences, research. I have atteaded legal education- r~daled 

conferences in Canada and have spok~:a two Caaadiaa la~ schools. I .ast .fidk I ate, ended a conference m A~tstmlia on legal e&~cation (was an invited speaker) 

. and made some t~:search contacts that I how to .{biiow up oa during nay next research leave. I ’re made two (and am about to make a third) visit ~o Qatar 

1 Jniversit3 to assisl tl~e l~acu[b~ wilb pmJbssiot:~a] deve[opnrenl (I was them in Seplember t~ do a peer program review). I Nso attended a law and societ3 
conIi~rence in France about l 0 years ago. 

Am you personally interested in teaching in an international exchange program? For a semester, extended spring break, summer? At any of our CUlrent 

exchange partner schools (Nijmegen, The Netherlands; Lyon, France; Augsburg, Germany; Manchester, England; Glasgow. Scotland; Ibemamericana, 
Mexico CiU) or at other locations (please specie)? 

Probably not 

What would the value of such teaching be for you? 

NiA 

Have you attended scholarly conferences located abroad? Is there adequate funding for such professional travel? 

See above; so far my profe~.;;ional development funding/chair are ~.;ufficient 

Do you collaborate with colleagues abroad? If so, how important is it to meet with them in person? 

I have met with Australian contacLs at a conference in Boston and at another in DC (AALS). My current research relates to lawyer compeLencies and I have found 

that those in AU, CA and I think in the UK are ahead of the US on these fronts. I think it will be important to do some on-the-ground work in Australia to get a 

deeper understanding. 

Are there ways the law school could better support any international aspects of your scholarly agenda? 

Ali is well, t’m pret:ty self--;ufficient at this point. 

Do international exchange students or LLMs add value to your class? How? 

I don’t really have much experience with them. 

Are there any courses we should acid to our Chapel Hill curriculum that would enrich our global/international oltbrings? Should they be taught by UNC faculty 

or tbreign visitors? 

I think we need to be committed to having an international presence and to learn about international legal developments. I don’t have firm views on how that 

should be accomplished but am glad that the committee is working on it. 



Are there any regions or countries in which you think the law school should be connected? 

Vrn inl:efested in connecting ot~ an ongoing basis wil:h law schools in the Middle East because that’s a part of ~:he world that is crucial and with which we are fairly 

ut~informe~t, t don’t speak Arabic, but keep thinkit~g t’11 learn, if there are Engiish-.speaking teachers from ~:hat pa~~: of the world, } l:hit~k we should find ~,ays 1:o 

collaborate. I also think that there are potential LLM students there (t:or example, students getting law degrees at Qatar University have to speak both English and 

Arabic). 

Do you have any ideas for elements you would like to see included in the law school’ s comprehensive plan for international programs? 

Perhaps there is a possibility for "short courses" (similar to campus "MayMester") that would involve faculty members offering short courses over spring break 

eRher abroad or in colJabora[:iot~ with a visiting fo~eign scholar coming to Chapel Hil}. it~ addition, the campus has w?~y rich resources in area studies and we sh.:_~uld 

~:~y to know what there is ~:here that might benefit our students. I’m impressed tha~: a st~ong propo~tion of m,,, 1[. large prope~ty classes in recent ,,,ears haw? had 

sigrfificant international experience. We have to be sure that the faculty keeps up. When ] was dean I set as a goal trying to encourage each faculty member to 

engage in at least one modest way {conference, or something) on an international scale. I continue to think that’s important.., maybe more so than ever. But 

international engagement is only one of our priorities anti not everyone can do every thing. 

Please respond by February 6 at 5:00 p.m., or let us know if you would rather schedule a meeting with a committee member to respond to these items. 

Thanks for your time, 

International Committee (Broome, Corrado, Kelley, Kennedy (fall), Omarova (spring), Sherwood, Weisburd, Mosteller, Sizemore) 

kissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

ht[p:/iwwwJaw.unc~eduicentersibanking 
...... 

i~i Description: 
http://~Arw.law unc.edu/imageslnews/medialbankingfinance 

web 542.jp9 



FYom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Harmon, Aaron R <harmona@unc.edu;, 

Saturday, February 18, 2012 9:09 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Hannon, Aaron R <ha~nona@unc.edw~ 

RE: International Committee 

Lewis & Clark India Program Article 8816-passage-to-india.pdf; zEthics of LegaJ Process Outsomcing to India (Aaron Harmon) 13 U. of 

FI. J. Tech. L. & Pol Dy 41 (June 2008).pdf 

Hi kissa, 

In preparation of our meeting, I wanted to share an article with you on d~e India program Lewis & Clark is currently developing. My legal process outsourcing article 

is also attached again for your convenience. 

Finally, below is a link to the M,C, Mehta Foundation and a short bio for Mr, Mehta, I met Mr, Mehta last year at a faculty reception at Lewis & Clark; and he invited 

m*-’_~ to visit his ashram in Northern India. 

M,C, Meht~ ~:oundation 

h t tp://rncmef.org/index,htnfl 

M,C. Mehta Bio 

http:i!www,dashern~.com!mehta/page3!page3,html 

Thanks, 

A a r.:_w~ 

From: Broome, kissa k 
Sent: Friday, February 17, 2012 4:08 PiVl 

To: Harmon, Aaron R 
Subject: International Committee 
Hi Aaron -On your response to our earlier questionnaire you expressed an interest in meeting to share thoughts with us. Do you have time for a meeting 

Thursday, Feb. 23 any time after noon or Friday, Feb. 24 before 11:307 

Thanks, 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#33go, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

h ttp: !iwww Aaw.unc.edu!centers!banking 

i~i Description: 
http://www.law.unc.edu/images/news/media/bankingfinance 

web542 jpg 
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by Bobble HaseI/rring 

"India is already touching our lives in more ways than 
most ,::,f us realize. In a very real sense, we already live 
on Planet India. No other country matters more to the 
fimlre of our planet than India. There is no challenge 
we face, no opportunity where India does not have 
critical relevance. India is now a piw)tal player." 

Mira Kam&r, Planet India (2007) 

From business leaders to economic and political analysts 

t:o heads of state, people around the globe have come to 

the same conclusion: India will be the next world power. 

That makes it the place where progressive, forward- 

thinking institutions like Lewis N. Clark Law School 

need to be-and it’s why Dean Robert "Bob" Klonoff, Pro- 

fessor Susan Mandiberg, Board of Visitors Chair Mark 

Tratos, and numerous others in the Law School commu- 
nity have put India at the center of exciting new plans 

fi)r Lewis & Clark. 

First and foremost among these is the "India collabo- 

ration," an innovative partnership between top Indian law 

schools and Lewis & Clark. Adopted by the Law School’s 

Global Law CorrHnittee and supported by the Law School 

faculty, it is the cornerstone of Lewis & Clark’s emerging 

Global Law Program. The collaboration will create first- 

of-their-kind legal and cultural exchanges that will posi- 

tion Lewis & Clark to take a prominent place arnong L..S. 

law schools in global law. 

On the (-2over: Humayun’s T,~mb, Delhi. Phot, used by kind 
permission of Dean Robert Klono£(. 

Roin~t Glol~al 

Lewis & Clark has long been recognized as a leader for its 

pioneering work in enviromnenta] law and animal rights 

law. Many of its faculty, alumni, and students have worked 

internationally in these and other areas, but a bigger 

dream has been in the works: expanding the Law School’s 

international presence by developing its international 

of£:rings into a comprehensive global law program. 

Early m his deanship, Klonoff began laying the ground- 

work fbr the program by forming a collaboration with the 

University of Missouri at Kansas City’s well-regarded 

China program. For the past three summers, Lewis & Clark 

law students, accompanied by a faculty member (Mandibeg 

the first summer, Amy Bushaw the second, and Klonoff the 

third), have taken for..credit courses taught by Chinese 

professors in English at Peking University, one of the pro 

mier universities in China. Approximate]y three dozen 

students have participated. The China program has also 

afforded members of the Law School community oppor- 

tunities to reconnect with alumni in China, including Ai 

][Jong 97, }tu Zaichi 05, and Ge Jun 95. "We have a very 

impressive group who came to Lewis & Clark for their 

degrees," says Mandiberg. "They have returned ro China 

to practice law, and many of them are prominent and doing 

extremely interesting work. We’ve been able to connect 

our students with them and also create externships in Chi- 

nese law firms, which is really exciting." 

But rnany in the Law School community saw the need 

for more, and the school still was without a world-class 
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international exchange program of its own. "Now every- 

thing is so much more interconnected," says Chris 

Helmet ’74, one of the Global Law Program’s early sup- 

porters. "i don’t think you can practice law appropriately 

without knowing something about global law. Today, 

people need to know more about global law to be com- 

petent in their jobs." 

Kkmoff knew from the beginning he had a solid base for a 

global law program in his faculty. Numerous pro~essors 

teach courses on global law topics, and many have taught 

overseas through Fulbrights or other vehicles. So, one of the 

first things the dean did when he came to the Law School 

was to bring together faculty members to form a Global Law 

Committee. Using funds from the Strategic Initiative Fund 

established by the president of Lewis & Clark, the Global 

Law Committee commissioned local attorneys Dagmar 

Butte ’91 and Paul Taylor to conduct an extensive study. 

What were other law schools doing m global Jaw? What are 

Lewis &. Clark Law School’s existing strengths? Where 

could the school find new and substantial opportunities for 

exchange and collaboration in global law? 

"The Global Law Committee carei:ully analyzed the 

results of the study and discussed the consultants’ recom- 

mendations. The committee, and then the faculty as a 

whole, came to the sarne conclusion: India was the place 

for Lewis & Clark to explore developing its international 

global law program. 

Mandiberg aM Klo~~off could not pass ~,~p a visit to the Taj Mahal. 
The mormme~t’s bea~.ty was saved by El.C. Mehta, their host i~ 
Dehr,v!:m. Mehta visited Lewis & Clark in October 2010. 

In the summer of 2009, the committee sent Klonoff 

and consultant Swethaa BaH akrishnen, a graduate of a pres- 

tigious national Indian law school who was pursuing an 

LL.M. at Harvard, to make sure that what Lewis & Clark 
saw on paper was validated on the ground. It was. 

"India is the largest democracy in the world," explains 

Klonoff. "Predictions are by 2050, India will have the 

world’s largest population. From my own research, and 

with guidance from many others, we found that if we want 

to do something cumng-edge, India is the place to be." 

Not only is india one of the i:astest-growing powers on 

the planet, its legal system is based on the British model, 

making it a good fit t’or Lewis & Clark students and t’acuky. 

It also has a number of government..funded, first..class law 

schools with excellent facilities and superb faculty, includ- 

ing legal experts working in areas such as business, intel- 

lectual property, human rights, and environmental law. 

These national law schools have significantly raised the bar 

of legal education in India and attract India’s best students. 

As a bonus, English is the language of the legal profession 

in India, so all the classes at these law schools are taught 

in English, making India more accessible to Lewis & Clark 

~acuky and students than most other countries. 

Perhaps even more important, India offers unlimited 

opportunities for research, collaboration, scholarship, and 

intellectual and cultural exchanges. Yct no other major 



From his h’olkata hotel, Kionoff wimessed a political rally atterlded 
by over 500,000 people. 

American law school has established a comprehensive, 
mukifocused faculty" and studeat exchange program there. 

"I was astoaished," says Klonoff. "While lots of schools 

have mature programs in China, virtually no other U.S. 

law school has a program m india of the caliber we’re 

developing." 

Klonoff returned from his first India trip wiffl sub- 

stantial information about: the possibilities--and with 

commitments from three premier national law schools in 

Hyderabad, Bangalore, and Delhi to enter into memo- 

randa of understanding (MOUs) with Lewis & Clark Law 

School. Klonoff also established connections with several 
of India’s most prominent attorneys. } te presented his find- 
ings to the Global Law Committee and the law faculty 
and they concluded that the school should move forward. 

The Global Law Committee next charged Klonoff and 

Man&berg, a committee member, with a huge task: 
Return to India to work out the operational details of the 
program, explore MOU opportunities with other schools, 
and formally launch Lewis & Clark’s Global ]Law Program 
by having Mandiberg teach a course in India. The pair was 
also to develop or reestablish contacts with law firms, busi- 

nesses, not-for-profits, and other organizations for extern- 
ships, thereby securing opportunities for Lewis 6t Clark 
students to have hands-on, for-credit experiences. 

Numbai 

For greater efficiency and to cover more ground in india, 
Klonoff and Mandiberg initially split up. The dean headed 

to Mmnbai (Bombay), India’s largest: city. "Mumbai is the 
financial, cukural, and entertainment capital of’ t:~le coun- 
try. It has some of’ the finest rest:aurants in the world and 

a number of historicalattractions,¯    " Klonoff wrote on his 

4 

i!i!i!i!i!i!i!i!i!i!~!i!~!i!i~!i~!i!i~!i~i!i!i!~!i!i~!!i!~i!~!i!i!i@i{!i!~i!i!~i!~!i!i!~!!!i!~i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i 

i iiiiiiiiiiiiiiiiiii iiiiii iiiiii :iii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ii!~i~iiiiiii~iiiiii~Nii~iiiiii~iii~!~ii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
iiiiiiiiiiiiiiiiiiiii~NN~i~|iiiiNN~iiii~i~i~iiiii~ii~iiiiiii~iii~i~iiiiii~i~iiiii~Niiii~i@~Siii~iii~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
::::::::::::::::::::::::::::::::::::::::::~::~ ::~ ::~::::::::~ ::~::~::::::::~::~::~::::::::::~ ::~::i:: :::::::::::::::::::::::::::::::::::::::::::::::: ::::::::::::::::::::::::::::::::::::: ::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

i iiiiiiiiiiiiiiiiiii~iiiiNiNN~N~iii~i!i~iiii!iNiiii~Niii~iiiNiiii~iii~i~N!ii~iiiiii~iiii!~4N~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[[ 

i iiiiiiiiiiiiiiiiiiiiiiiii~i!i~ii!i~iii~i!iiiii~{iii)ii~!!!~!~{!i!}!!i!~!!~!i!~!!!!!!i!i!~[~!~{!i!i!i!i~i!i~!?~!!!i!!i~!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i 
::::::::::::::::::::::::::::::::::::::::::::::::: :::~::: :: ~4:::::::: ::::::::::{~::: ::::::::::::::::::::::: ::~ ::if::::: :::::::::::::::::::::::::::::::::::::::::::::::::::::: :~ ::: :: i ~:::i::i:: ::: ~ii;:i ~ :ii::i::i::::~ :i~:::i::: ::i::} :i~ ::if{::: ~::::::: :::::i::::::~:: :::::::::: ::: ::: :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~: 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

i iiiiiiiiiiiiiiiiiii~N~!Ni!i~!i!i!!~{i!i~{~i~!i!i!)!i!i!{!i~!i!)!i~!i!i!!~!!!!i!i~i!i~!~)i!i!ii!i!i!ii!i!i!ii!i!i!ii!i!i!ii!i!i!ii!i!i!ii!i!i!ii!i!i!ii!i!i!ii!i!i!ii!i!i!ii!i!i!ii!i!i!ii!i!i!ii!i!i!ii!i!i! 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: :::~g { ~:: ~g~g::::::~::~:: i :::::::~:?::: :#:::::::::: #:~}i~ ::~ #::~::~::~ ~: ::{}i~:#:::: :::::::::::::::::::::::::::::::::::::::::::::::::: ::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~: 

i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii{i!i~i!iiiiN{iiii~i~i~iiii~iii~iiii~{iiii~iiiii~i~{~i~iiiii!i~i!iiii~i~{iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
i iiiiiiiiiiiiiiiiiiiiiiiiiiiiii!N!iiii~iiii!!ii~!{ii!ii!~{!!!ii!ii~!!ii!ii!!!!ii!~!!{~ii!iig!{i!!i!!~!!{~i!~!{~!{!i!!!i!!i!g!!!!~!!!~i!!!{i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i!!i! 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~: 

i iiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~{~iii{iiiiii~ii~iiiiiiN~iiiiii~iiiiii~{~iii{~iiiiii~ii~iiiiiiiiigiiiN~giiiiiiii~}ii{{iiiiii~ii{i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ....................... ’:: ................................. ................................................................................................... ~ .............................................................. ...................................................................................................................................... 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiii !iiiii { iiiiiiii iii  i!i ii ii{iiiiiii  i iiiiiii !iii {ii{ ii iiiiiiii iiiii ii iiiii!iii{   iiiiii ii!iiii {  {i i{ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii:ii: 
..........................!i !i !i! i!i!i !i! i!i!i { !!!~i!i~!~!i ~ ........ !i!i!N ~4~{!i!i!!!!i! ~, i!{~!~!i      ° N!!     °° ~!~!~{i ~ ~ !{i      ~ !i !~ !!i !i i!~ ~!        ~ !ii!,ii~ii    ~ ~ i!ii o i!~i!!!~! {!i !!!    o~ ~ii i ii i!iii! iii!iii!ii i!iii! iii!iii!ii i!iii! iii!iii!ii i!iii! iii!iii!ii i!iii! iii!iii!ii i!iii! iii!iii!ii i!iii! iii!iii!ii i!iii! iii!iii!ii i!iii! iii!iii!ii i!iii! iii!iii!ii i!iii! iii!iii!ii i!iii! iii!iii!ii i!iii! iii!iii!ii i!iii! 
i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~!iiiii~ii~{~iiiiiiN!ii~i~ii~iiiiiii~iiiNg{!i!i!!~{{i!i~!!i!~!!i!i~i!i~!i!~!!~{~i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i!i! 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiiiii!~){iii{iiiiiii~ii!iiiiiiiiiiiiiiiiii~i}iiiiiiiiiii!{{ii{iii~ii~q~{ii{~;i~ii~.~iii!~ii{~ii~?}iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 



blog. "One of’ the most interesting is the Mani Bhavan, 

the home Gandhi lived in between 1917 and 1934. The 

museum contains important historical treasures, inchlding 

a letter written by Gandhi ~:o Adolph Hitler in 1939 urging 

Hitler to pursue a path of peace rather than war." 

Klonoff met with attorneys from a leading law firm, 

Somandy and Associates, to discuss externship opportu- 

nities. The Mumbai firm, which fi)cuses on business law 
and mnploys 16 associates, was enthusiastic about men- 

toting Lewis dR Clark students. 

Hyderabad 

Meanwhile, Mandiberg made her way to } {yderabad, cap.. 

ital of the state of Andhra Pradesh and a key center for 

the infi)rmation technology and film industries. There, 

she met with administrators and faculty at the National 

Academy of Legal Studies and Research (NALSAR). The 

school is an alma mater of Nawneet Vibhaw ’10, who 

graduated from Lewis dR Clark with an LL.M. m environ- 

mental and natural resources law. (At India’s national law 
schools, the first degree in legal education is an under- 

graduate degree, usually completed in 5 years.) 

Mandiberg also lectured at NALSAR on the United 

States’ experience in the administration and enforcement 

of environmental laws, a subject of keen interest to the 

indian legal profession. While india has some excellent 

environmental laws on the books, they’ve been less suc- 

cessful in enfi)rcing those laws, and major environmental 

problems plague the country. 

I {yderabM’s Charminar, buih in 1591 by Sultmt M~.hamw, M 
Quli Qutb Shah. 

Professor Am~radha Saibaba, Mandiberg, and Kionoff at National 
Law Schovl of h,~dia Universi’q (NLSI) in Bmgalore. 

The MOU with NALSAR creates opportunities to 

pursue collaborative research and fi)r f~culty and student 

exchanges between the schools. "They were very excited 

about it," says Mandiberg. In fact, NALSAR has already 

chosen the student who will be attending Lewis & Clark 

Law School m spring 2011. 

Personal connections proved invaluab]e. Justice Habeeb 

Ansari, formerly of the High Courts m Andhra Pradesh 

and West Bengal, now lives in Oregon but maintains close 

ties wil:h his former colleagues m india, in addition to 

helping guide t:he Law School’s explorations in india, he 

provided introductions for Mandiberg to people like 

Asadullah Pasha, a prominent at:torney in Hyderabad. 

Through Pasha, Mandiberg met with Niranjan gt Asso- 

ciates and Ravi S., both general litigation firms, about 

externship opportunities. According to Mandiberg, 

"These finns are eager to have our students as externs. 

Working with these High Court advocates would be a 

wonderful experience fi,r our students interested in learn- 

ing how litigation works in India." 

Bangalore 

Klonoff and Mandiberg met up in Bangalore, capital of 

the state of Karnataka. The third largest city in India, it 

is famous for its institutions of higher education and as 

the country’s leading exporter of information technology. 



Most: of the major U.S. high-tech firms have a presence 

there, including Intel. Bangalore is also home to the 

National Law School of’ india University (NLSI), one of 

the finest law schools m the count:ry. 

"Wherever we went in india," says Klonoff, "people 

talked about NLSI as India’s premier law school. It has a 

great reputation and is the number one choice of schools 

in the country for prospective students. The university is 

immersed in scholarship and has both an environmental 

law center and journal and an intellectual property center 

and journal. The school also has major collaborations 

with the Indian government." 

Mandiberg taught a course at NLSI and was met with 

an enthusiastic response. "We had 60 students sign up for 

the one-week class," she says. "It was a little overwhelm- 

ing. But it’s an indication of the huge interest students and 

faculty have in this collaboration. It also means I arrived 

home to a stack of 5- t:o 10-page term papers that I had to 

read." The MOU with NLSI ensures student and faculty 

exchanges and collaborative research. The agreement also 

specifies joint hosting of international conferences. ’Tin 

really excit:ed about this piece of the program," Klonoff 

says. "The plan is that we’ll cohost a worldwide conference 

on an important topic like climate change. The first one 

will be held in Bangalore, cohosted by Lewis & Clark. 

We’ll invite speakers and people from all over the world. 

The fi)llowing year, we’ll hold the conference here at 

Lewis & Clark." 

They also met up with Camaron (Cammie) Vallepalli 

’03, who works with a Portland-based U.S law firm. As a 
child, she spent summers m India where her father 

worked with an NGO, and she’s been living there 

with her Indian-born husband for the past four years. 

She holds a master’s degree in South Asian studies and 

speaks fluent Te]ugu, the primary language of the state of 

Andhra Pradesh. Vallepalli will be an important resource 

as Lewis & Clark’s Global Law Program in india devel- 

ops. "It’ll be great to have someone on the ground there 

who knows India so well," says Mandiberg. 

in addition, Klonoff met with the entire legal team at 

intel india, where Vallepalli’s husband works. "We still 

have some details to work out, but Intel is very ()pen to 

externship opportunities," says the Dean. "The company 

is excited about the prospect of mentoring our students." 

Then it was on to Kolkata (Calcutta), a city renowned for 

widespread poverty as well as cultural riches. KJonoff and 

Mandiberg had a productive meeting with officials at 

West Bengal National University of Juridical Sciences. 

That school and Lewis & Clark are exploring an MOU 

that: ibcuses on st:udent: and faculty exchanges and collab- 

orative work. 

While in Kolkata, Klonoff and Mandiberg also visited 

with the managing partner of’ the Kolkat:a branch of 

Amarchand Mangaldas, one of the largest full..service law 

firms in the country, tie welcomed the idea of mentoring 

Lewis & Clark Law students in externships. "This trans- 

actional firm does it all, including business and regulatory 

practice," says the dean. "They’re willing to make a real 

commitment to taking our students." 

Nehta’s Nountain and Dehradun 

In 2009, Klonoffhad made connections with noted envi- 
ronmental lawyer and author M.C. Mehta, "the man who 

saved the Taj MahaL" In 2010, Klonoff and Mandiberg trav- 

eled to Swastigram, Mehta’s ashram for lawyers. Located 

in the foothills of the Himalayas, the ashram works to 

bring together the spiritual and legal components of 

environmental law. 

"Mehta wanted us to understand how environmental- 

isrn and spiritualism are connected m India," explains 

Mandiberg. (See the sidebar "The Heart and Soul of 

Indian Law.") "For instance, he’s fighting dam building on 

the upper reaches of the Ganges River. These darns would 

prevent the natural flow of the river and stop millions of 

devot:ees of Shiva--pilgrims who walk hundreds of’ miles 

to get to this part of the river--from engaging in rituals 

central to their religion. He’s just won the latest battle in 

this fight, and the central government has intervened. The 

dam construction is halted for now, and maybe for good." 

Mehta is starting a program for students, and he is excited 

about having Lewis & Clark Law School faculty teach. 

While staying at Mehta’s home, Klonoff and Mandiberg 

met attorney Renu D. Singh and others who work against 

the exploitation of women and children at Samadhan, a 

nonprofit located in Dehradun. "We dropped everything 

to go over and see this organization. These people were 

so excited about externships with our students they 

wouldn’t let us leave," says Mandiberg. 



Finally, it was on to DehJi, the seat of India’s government, 

its Supreme Court, and the National Law -University. 

Lewis gt Clark’s MOU wil:h the National Law Universit,v 

includes cohosting conferences, student and facult,v 

exchanges, and scholarly collaborations. 

"National Law University is an absolutely stunning 

campus in an urban setting that’s served by a metro line," 

reports Mandiberg. Because of its connections with the 

Indian government and Supreme Court, this law school 

"offers unique opportunities for Lewis & Clark law stu- 

dents," according to Klonoff. It is also a prime venue for 

international conferences, a subject that Klonoff and 

Mandiberg explored while on campus. 

Delhi yielded the richest source of externships, with 

firms specializing in human rights, environmental law, 

transactional practice, and litigation. "We’ve lined up the 

two premier Jaw firms in DeJhi, both of which have agreed 

to offer our students externships," says the dean, noting 

that Foxmandal Little made a commitment to participate 

in the program, as did Amarchand Mangaldas. 

Klonoff and Mandiberg also met with Advocate Sanjay 

Upadhyay and Senior Advocate Shyam Divan, two high- 

profile lawyers, to forge extemship possibilities. "They’re 

eager to work with our students," says Klonoff. "The 



Library at NALSAR m HydembcaJ. 

placements would give our students the opportunity to 

participate in major litigation." Upadhyay specializes in 

environmental litigation; indeed, his is the first environ- 

mental public interest firm m India. Divan handles a wide 

variety of matters in a practice focused on the Indian 

Supreme Court. 

Additionally, KlonoK and Mandiberg met with Raj 

PaNwani, the leading animal rights advocate m India. 

Like fellow prominent lawyers, Panjwani is interested m 

offering externships to Lewis & Clark students, particu- 

larly because of Lewis & Clark Law School’s reputation 

as the top animal rights law school in the United States. 

The South Asian tiuman Rights Documentation Cen- 

tre also wants Lewis & Clark law students to help with 

human rights work, including writing investigative 

reports. The ttuman Rights Law Network (}tRLN), 

which handles a broad range of cases, including family 

law, housing, and children’s rights, is excited about Lewis 

& Clark externs, too. "We received unbelievable support 

and welcome from ttRLN," says the dean. "They’re a very 

prestigious human rights organization and they’re eager 

to adapt their internship program for our students." 

#uu ::ii~iiiiiiiiiiiiiiiiiii: 

:::::::::::::::::::::::::::::::> 

From Dreams to Reality 

With the signing of MOUs with three top law schools m 

India and the exploration of a fourth, Klonoff, the Global 

Law Committee, and the Law School faculty can now 

take the next steps to put the Global Law Program m 

place. "Programs that operate the best are those that have 

long-standing relationships with schools in other coun- 

tries," says Mandiberg. "We’re m the process of relation- 

ship building--building t:rust, figuring out the expertise, 

and collaborating on details." 

One priority will be planning for the first collaborative 

confbrence cohosted by Lewis gt Clark Law School to be 

held in India. Another task will be to solicit fhcuky and 

students, including those at Lewis & Clark College of 

Arts and Sciences, who may be interested in experiencing 

the educational and cultural opportunities available 

through the Law School’s contacts in India. The Law 

School will also be looking at more students from India 

interested in coming to Lewis & Clark. 

A major step will be raising money to fired the Global 

Law Program. (See "Make a Global Impact" on page 9.) 

"I’d love to have enough money to really do this right," 

says Mandiberg. "Lewis 6k Clark students who want to 

study m India will need financial aid. The costs are enor- 

mous-the airt’are, vaccinations, visas, travel insurance. 
Indian student:s will also need help with books, room, and 

board. It’s incumbent on us that the exchange go bot:h 

ways. We have to send our faculty and s~:uden~:s to India 

and we have to bring Indian students and faculty here. 

That’s what this is all about." 
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L INTRODUCTION 

I first learned about Legal Process Outsourcing (LPO) last fall while 
having lunch with the managing parmer of a firm where I was interested 
in working. We were discussing how much the practice of law had 
changed since he was a young lawTer. I was unsurprised by many of his 
observations, most of which clustered around the ways in which 
technology had affected his practice. For the most part, I agreed with him; 
advances such as email, cellular telephones, computer research, document 
management, remote networking, electronic filings, and even cutting and 
pasting have all transformed the practice of law. Still, when he told me his 
firm had been thinking about outsourcing legal work to Bangalor, India, 
I realized technology had gone somewhere beyond the comfort zone of 
even this jaded Generation X-er. 

It could be said that the evolution of technology in the workplace has 
had both a positive and a negative influence on the practice of law. To be 
sure, some developments have been liberating, giving attorneys the means 
with which to maximize both efficiency and mobility without sacrificing 
quality. For some lawyers, technology provides the means with which to 
negotiate the tension between their professional and personal lives. At 
many firms, yomlg parents now have the option to work from home while 
their newborns nap, logging into the firm network as seamlessly as if they 
were in their own offices. 
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On the other hand, constant access to communication has also made 
lawyers, well, constantly accessible. Attorneys have become hardwired to 
their firms: email, cell phones, and Blackberries allow them to be reached 
anywhere. Work can now literally be done from anywhere in the world, 
and it has become increasingly difficult to ever truly leave the office 
behind. Since attorneys can always be found when they are "needed," the 
same forces purported to liberate them also end up holding them captive. 
Situations that would once, by necessity, have had to wait until morning 
can now be handled IMMEDIATELY. As a result, today’s lawyers are 
perpetually "on-call," free only to the extent their firms and clients refrain 
fi-om tugging oll the electronic leashes. 

Driving back from my interview, I became progressively indignant at 
the very idea of LPO. It just seemed so shortsighted. In my Copyright Law 
class two weeks prior to this meeting, we discussed how the United States 
had gradually ceded its role as global manufacturing center to China, 
which has become a progressively more powerful world actor as a result. 
The current model for U.S. competition in the global marketplace is 
grounded in the development of new and innovative ideas. Our status as 
a global superpower is inextricably linked to our ability to "manufacture" 
intangible, intellectual property. The United States remains the most 
powerful political and economic force on the planet, in large part because 
of these big new ideas and the products that come from them. While a 
large portion of the talent behind these innovations comes from 
homegrown domestic labor, a substantial number of foreign workers have 
also been drawn to the opportunities offered here. People come from all 
over the world to work in places like Seattle, Silicon Valley, and New 
York to contribute their skills to the new "intellectual economy." 

For the past few decades, the United States has been an incubator for 
what author Richard Florida has termed the "Creative Class.’’l The 
Creative Class is comprised of the thinkers and "idea" persons who drive 
intellectual property products to market] Florida divides the Creative 
Class into two sub-classes: "creative professionals," such as doctors, 
lawyers, engineers, etc.; and the "creative core," made up of the truly 
innovative, outside-the-box thinkers who have helped revolutionize the 
way we live) The creative core contains the sort of thinkers who created 
Microsoft, Ebay, Google, and YouTube.4 

1. RICHARD FLORIDA, THE RISE OF THE CREATIVE CLASS: AND How rr’s TRANSFORMING 

WORK, LEISURE, COMMUNITY AND EVERYDAY LIFE (2002). 
2. ld. 
3. Id. 
4. Id. 
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Continued U.S. economic influence is predicated on remaining at the 
top of this pyramid, generating ideas and turning them into products to be 
manufactured elsewhere. However, over the past few decades, the 
international economic climate has subtly shifted. The European Union has 
largely consolidated its economies, raising its collective resources and 
influence.5 Asia has seen even more impressive growth, particularly in 
countries like China and India. 6 

Some economists theorize that the United States has begun to lose its 
economic leverage] As a result, its influence is fading, and may eventually 
be replaced by a newer "New World Order," in which it is quite possible 
that Europe and Asia will drive the global economy.8 The United States, 
who once set the agenda, will be relegated to the back seat. 

Perhaps, the most disturbing thing about the decline ofU.S, economic 
hegemony is that we still hold the key to our modem greatness. That key 
is our ability to create valuable intellectual property, which owes 
substantial credit to our (relatively) open, democratic society. 
Unfortunately, we insist on giving away the keys to the castle, one job at 
a time, in the name of concepts such as "free trade," "globalization," 
"efficiency," and "profit margin." As Florida states, "[r]ather than a single 
deathblow, the U.S. is much more likely to see its dominance eroded by 
the sting of a thousand cuts.’’9 The "flight of the creative class,’’l° as 
Florida has characterized this emerging phenomenon, to creative centers 
in other countries is a gradual process. Moreover, the metamorphosis is far 
from complete. The flight of the creative class is happening right now, and 
given the historical trend of outsourcing,u it is likely to continue on its 
current trajectory. Like moths drawn to a flame, it is as if we are 
compelled, beyond our collective will, to continue behaving in a way that 
promises to ultimately destroy us. 

Additionally, the relationships between nations and corporations have 
also evolved over the last half-century or so, which further complicates the 
equation. Larger U.S.-based companies are no longer really "United 
States" companies. Although they flexed their economic muscle behind the 
United States during the Cold War, American companies now straddle the 

5. Creativec~ass.~rg, F~ight ~verview~http://www. crea~vec~ass.~rg/~ight~verview.shtm~ 

(last visited May 13, 2007). 
6. Id. 

7. See infra text accompanying note 9. 

8. !d. 
9. !d. 

10. RICHARD FLORIDA, THE FLIGHT OF THE CREATWE CLASS THE NEW GLOBAL 

COMPETITION FOR TALENT (2005). 

11. See inj?a Part II. 
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globe, and have become "multi-national corporations," or "MNCs." Many 
modem-day MNCs still are headquartered in the United States, but their 
operations increasingly transcend national borders. Furthermore, while 
these companies might have a special, almost nostalgic affinity for the 
United States, they are ulthnately loyal to no government. MNCs operate 
on a global scale and, having gained enough leverage to pit states against 
states for the best incentives and tax breaks, they can now pit countries 
against other countries for the lowest wages. In the final analysis, states 
and countries that offer the most effective way to reduce costs and 
maximize profits have the best chance to win MNC business. 

The loss of manufacturing jobs for U.S. workers is an unfortunate 
byproduct ofglobalization, especially for families that rely on selling their 
labor for support and sustenance. However, manufacture and production 
is often messy and dangerous, and it pollutes the air and water. In this 
sense, sending away the industrial blight created by a strong 
manufacturing base could be beneficial in the sense that it keeps the U.S. 
enviromnent (relatively) pristine. In addition to allowing us all to breathe 
cleaner air, offshoring manufacturing jobs helps to keep things 
aesthetically pleasing here on the domestic front for the new, "creative" 
economy workers. However, if we also send all the creative j obs overseas, 
Americans will eventually be left with nothing to do. So, while sending 
manufacturing jobs overseas may be a bad idea, offshoring our "creative 
class’jobs is an even worse idea. Ironically (or perhaps tragically), this is 
exactly what is starting to happen. 

The idea that our national addiction to low, low prices has driven us to 
start outsourcing our low-level "creative professional"j obs undermines the 
foundation upon which modem U.S. competitiveness rests. My concerns 
intensified when I realized that LPO not only included routine, back-office 
paralegal tasks, but also some higher-level types of work normally handled 
by new associates] 2 Routine work is still the bread and butter of the LPO 
industry. However, key players in the Indian LPO market have expressed 
their intention to develop value-added selwice products that go beyond 
transcription and word processing, dealing instead with more substantive 
issues such as patent applications and electronic discovery. 3 

12. Lnladey B. Tadesse, U.& Losing Lega! Work to Overseas Firms, ASBURY PARK PRESS, 

Dec. 12, 2006, www.apostille.us/news/us losing_legal_work to overseas_firms.shtml(last visited 
Mar. 1, 2008). According to Tom Sager, assistant general counsel at DuPont, "[Indian LPO 

workers] can handle aJaything of a complex nature, [including] toxic tort, insurance coverage cases, 
complex commercial, [and] intellectual property". Id. 

13. Id. 
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The future of LPO involves many tasks traditionally done by U.S. 
lawyers for substantially higher prices.14 LPO companies seeking to attract 
clients readily point out that Indian lawyers can perform the exact same 
tasks as U.S. lawcfers, and are willing to work for a fraction of the priceJ5 
As I drove home from lunch and these realizations began to sink in, my 
indignation slowly dissipated, and were replaced by the uneasy feeling that 
someday I, too, may become a statistic of globalization. 

Aside from, and perhaps more hnportant than, the moral outrage and 
job security issues, outsourcing legal work to foreign companies also 
raises a host of ethical and professional conduct issues. LPO workers are 
not licensed to practice law in the United States, which means they are not 
bound by the Rules of Professional ConductJ6 Moreover, neither the 
Model Rules nor the Formal Opinions issued by the Committee on Ethics 
and Professional Responsibility of the American Bar Association (ABA 
Committee) provide any formal guidance for frms interested in exploring 
this new opportunity without risking unnecessary exposure to ethics 
violations. 

In August 2006, the ethical ramifications of LPO were formally 
addressed for the first time when the Committee on Professional and 
Judicial Ethics of the Bar of the City of New York (NYC Bar) issued an 
opinion on the subject.~7 The NYC Bar covers the offices of many of the 
largest firms in the world. Considering that it has provided what is 
currently the only formal legal guidance available on LPO, the NYC Bar 
may quite literally be defining the rules by which U.S. firms will develop 
LPO relationships in the near future. 

In its opinion, the NYC Bar analogized LPO to the use of domestic 
contract attorneys, a subject on which the ABA Committee has previously 
provided guidanceJ8 Although the comparison leaves much to be desired 
(LPO work is performed by non-licensed persons not subject to rules of 
professional responsibility who live completely outside the reach of U.S. 
law), the NYC Bar opinion does help to highlight the major ethical 
considerations involved in LPO, and offers some constructive suggestions 
to help firms navigate the line between cost savings and professional 
malpractice. 

14. See infra Part IIL 
15. See il~?a Part III. 
16. See inj?a Part III. 
17. N.Y.C. Comm. on Prot’l and Judicial Ethics, Formal Op. 2006-3 (2006) [hereina~er NYC 

Formal Op. 2006-3]. 
18. Id. 
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As a profession, we are on the threshold of a new phase in the practice 
of law. As the stigma associated with LPO dissipates and more firms start 
to explore it, states will need to create rules regulating the interactions 
between law firms and LPO service providers. Now is the key time for the 
ABA to consider, at the very least, issuing a Formal Opinion on LPO. 
Since the use of third party administrative support staff, domestic or 
foreign, is not extensively treated in the Model Rules, it may eventually be 
appropriate to include additional guidance in the Comments to relevant 
Rules. It may even become necessary to draft a Rule directly addressing 
the subject. As will be demonstrated below, the ramifications of LPO are 
important enough to justify the special attention. 

hi this Article, I analyze the emergence of LPO in India, as well as the 
ethical considerations raised for firms that offshore legal work. I chose to 
focus on India, where the industry has evolved most rapidly, for two 
reasons. First, as a result of British colonization, many Indian workers 
speak English fluently, thereby facilitating an East-West syner~T more 
easily than other countries. Second, India utilizes a common law system 
similar to what is practiced in the United States and Britain (a result of 
British colonization). 

Since the subj ect of LPO has been, as of yet, relatively unexplored by 
legal scholars,19 Parts II and III are provided as an extended background 
oll the evolution of LPO, and can be read independently of the analysis of 
the ethical issues contained in Part IV. Part II examines the emergence of 
LPO in India, placing it in the context of a larger trend of globalization and 
offshoring. Part III looks at LPO as an industry, evaluating several studies 
that predict widely disparate rates of growth over the next decade. 

Readers already familiar with the LPO industry can proceed directly to 
Part IV, which takes the "business of law" focus explored in Parts II and 
III, and places it back into the context of the "profcssion of law." Part IV 
considers LPO in conjunction with the fiduciary duties unique to the legal 
profession, considerations that do not arise when other industries consider 
sending their work offshore. Part IV analyzes the five major 
ethical/professional conduct issues raised by LPO: (1) unauthorized 
practice of law by non-lawyers; (2) conflicts of interest; (3) client 
confidentiality; (4) client disclosure and consent; and (5) billing issues 
related to outsourcing. Each of these ethical considerations is examined 

19. But see generally Alison M. Kadzik, The Current Trend to Outsource Legal Work A broad 

and the Ethical Issues Related to Such Practices, 19 GEO. J. LEGAL ETHICS 731 (2006); Marcia L. 

Proctor, Considerations in Outsourcing Legal Work, 84 MICH. B.J. 20 (2005); Mimi Samuel & 

Laurel Currie Oates, From Oppression to Outsourcing : New Opportunities For Uganda "s Growing 

Number of Attorneys in Today "s Flattening Worlds, 4 SEATTLE J. Soc. JUST. 835 (2006). 
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using three sources of authority: the Model Rules of Professional Conduct, 
the Formal Opinions issued by the ABA Committee on related subjects, 
and the recent opinion on LPO issued by the NYC Bar. In Part V, this 
Article assesses the efficacy of the Model Rules as applied to LPO and 
concludes that the present Rules are ill-equipped to deal with the unique 
issues posed by this new development in the "business of law." 

II. BACKGROUND--THE EVOLUTION ()IF OFFStlORING IN INDIA 

A. Outsourcing and Offshoring--A Brief Overview 

"Outsourcing" is defined generally as "sending work traditionally 
handled inside a company or firm to an outside contractor for 
performance.’’2° When outsourced work is sent outside of the country, it 
is referred to as "offshoring" or "offshore outsourcing."21 In practical 
terms, however, the different monikers are relatively synonymous. 
Although outsourcing originally denoted the practice of sending work to 
third party companies in the United States, it gradually expanded to 
include sending work abroad, a practice that eventually eclipsed domestic 
outsourcing. 

More optimistic advocates of offshoring characterize it as a means of 
globalizing the economy, creating opportunities, and raising the living 
standards for workers in all countries]2 Other advocates take a more 
results-oriented, economic view looking only at an organization’s bottom 
line, seeking to reduce inefficiencies, maximize profitability, and gain or 
retain competitive advantages. 32 

20. Proctor, supra note 19, at 20. 

21. U.S. GEN. ACCOUNrIN~ On~’ICE, GAO-06-676, PRIVACY: DOMESTIC AND OFFSHORE 
OUTSOURCING OF PERSONAL INFORMATION" IN- MEDICARE, MEDICAID, AND TRICARE 1 n.2 (2006) 

("For the purposes of this report, we define offshore outsourcing as providing services tlhat are 

pertbrmed by workers located in foreign countries, whether the workers are employees of U.S. or 

foreign companies."). 

22. Terry Kelly, A Brief Histotsv ~)f Outsourc’ing, Dec. 7, 2004, http://w~v. 

globalenvision.org/library/3/702/(last visited May 13, 2007) ("For some, globalization is about 

opening up flee trade between countries increasing globalization helps to create opportunities for 

nations and benefits workers in both rich and poor countries."). 

23. Tadesse, supra note 12. "Sharon Klein, managing partner at Pepper Hamilton in 

California, ’it’s very difficult to argue to one of our firms’ customers or clients that we shouldn’t 

[offshore], because the talent is tlhere.’"; Cathleen FlaJmrdy, Overhyped, Underused, Overrated: 

The Truth About Legal Off~horing, INSIDE COUNSEL, July 2005, available at http://www. 

mindcrest.comiJuly%202005 %20Corporate%20Legal%20Times%20-%20Overhyped,%20 
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Critics of offshoring view it as a means for companies to exploit 
different economies of scale for the purposes of generating extra--albeit 
unearned--profit.24 They also see it as a major setback for organized labor 
because it leverages second- and third-world workers, who may not have 
basic amenities such as hot water or electricity and will work for a few 
dollars a day, against first-world workers accustomed to higher wages and 
additional benefits such as health insurance and retirement contributions, s2 
These critics view outsourcing as a vehicle for unscrupulous businessmen 
to generate profits at the expense of the workers to whom the work is 
being outsourced, and who are being paid a fraction of the wages 
demanded by the United States citizens who once perfolTned the same 
tasks on American soil.26 Regardless of how it is characterized, offshore 
outsourcing is not a new phenomenon. Companies have been referring 
work to foreign third parties for many years. In fact, United States 
companies engaged in outsourcing as early as the 1800s, when sails for 
clipper ships and covers for westward-bound wagons were outsourced to 
workers in Scotland, who in turn imported raw materials from India. 72 

Offshoring in its most modern incarnation first surfaced in the 1970s, 
and evolved over the course of the 1980s.% Until that time, American 
companies had operated under the assumption that a large, integrated 

Underused,%20Overrated,%20The%20TrutJa%20About%20Legal%20Outsourcing.pdf. "[A] law 
department isn’t going to offshore something purely on the basis of cost .... If quality nd 

efficiency aren’t there, it makes no sense." Id. (quotations omitted)). 
24. ld. ("For others, globalization is yet another way- for the rich to line their pockets at the 

expense of the poo~a non-sustainable system that excludes developing nations."). 

25. Knowledge@Wharton, How Should Companies Deal With Life After BPO?, Jan. 14, 
2005, http://lcaowledge.wharton.upenn.edu/article.cfm?articleid=1099 (last visited May 1,2008) 
("Although some mmlysts view shifting work overseas as ultimately healthy for the U.S. economy, 

critics say ’offshoring’ hurts U.S. workers and threatens the country’s long-term prospects."). 
26. AFL-CIO, Exporting America Shipping Jobs Overseas: How Real is the Problem?, 

http://www.aflcio.or~/issues/jobseconomy/xportingamerica/outso urcing_problems.cfm (last visited 
May 13, 2007). 

Various independent estimates indicate the number of white-collax jobs lost to 
shipping work overseas over the past few years is in the hundreds of thousands 
and millions are at risk in the next five to ten years. But the number of jobs lost 

need not be overwhelming in order to concern policymakers: increased overseas 
outsourcing also undermines wages and working conditions in those jobs left 
behind and threatens the long-term ihealth of the economy. 

Id. 

27. Kelly, supra note 22. 
28. Rob ttandfield, A Briefttistory of Outsourcing, May 31, 2006, http:/iscm.ncsu.edu/ 

public/facts/facs060531 .html. 
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company could own, manage, and control the entire lifecycle of their 
product or service]9 This theory reached the pinnacle of its popularity in 
the 1950s and 1960s, as companies scrambled to diversify their assets. °3 
Even though vertical control of the supply chain was inefficient and 
required multiple levels of management, companies projected substantial 
savings and profits as a result of these changes. ~3 

In the 1970s, however, companies began to focus on expansion into 
global markets, which required large amounts of capital and economic 
leverage,s2 Corporate conglomerates proved ill-suited to compete in 
foreign markets because they were unable to respond to market changes 
as quickly as smaller, more nimble organizations.33 The competitive 
disadvantage created by their size caused conglomerates to begin shedding 
their supply interests. As they spun off divisions, the new paradigm of 
flexibility also inspired companies to seek additional ways to increase their 
ability to innovate and adapt. 43 

The emphasis on flexibility continued through the 1980s. During the 
1990s, the focus shifted, yet again, toward cutting costs in order to further 
boost profitability and competitiveness.3s Companies began to scrutinize 
processes beyond the supply chain, identifying other non-essential 
business functions that could be performed by third parties.3(’ These "non- 
core" functions included back-office administrative tasks such as 
accounting, human resources, data processing, and database security. 73 
From these humble origins, the service industry now known as "Business 
Process Outsourcing" (BPO) began to emerge.3s 

In a relatively short period of time, global outsourcing has become a 
multi-billion dollar industry. Since the turn of the 21 st century, growth has 
snowballed, going from approximately $119 billion in 2000 to 

29. Id. 
30. Id. 

31. ld. 

32. Id. 
33. Handfield, supra note 28. 

34. ld. 
35. Id. ("In the 1990s, as organizations began to focus more on cost-saving measures, they 

started to outsource those functions necessary to run a company- but not related specifically to the 

core business."). 
36. Id. 

37. PRICE\VATERHOUSECOOPERS, THE EVOLUTION OF BPO ~ It~’DL~, 8-9 (2005) [hereinafter 
PWC BPO], available athttp://~r~vw.pwc.com/images/tech/BPOin[ndia.pdf(last visited May 13, 

2007). 
38. Id. at 8. 
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approximately $234 billion in 2005.39 By the end of 2008, revenues are 
projected to rise to around $310 billion.4° The United States is one of the 
biggest consumers of outsourcing services. Approximately 59% of the 
global trade in outsourced work originates in North America.41 The next 
closest consumer is the European Union, which consumes approximately 
27% of the market.42 Love it or hate it, offshoring is here to stay. 

B. Business Process Outsourcing (BPO)--Off~ce Services By the Pound 

BPO has been defined as "the outsourcing of business processes, such 
as procurement, to a third party.’’43 An essential element of BPO is that the 
vendor must assume responsibility for the entire process and manage it on 
behalf of the outsourcing company.44 The BPO market can be broken 
down into three main areas: business administration (dealing with issues 
such as data processing and human resources), supply chain management 
(dealing with issues such as procurement, warehousing, and delivery), and 
sales, marketing, and customer care services.45 

The first phase of BPO was "service-oriented" rather than "solutions- 
oriented," meaning, BPO work involved routine, non-revenue generating 
functions.46 The tasks did not require much independent judgment, and 
productivity was measured in terms of the volume of product generated, 
not the degree of creativity or innovation required.47 Countries such as 
India that could tap into vast pools of educated, unemployed labor were 
uniquely poised to take advantage of the new opportunity presented by 
BPO. India has managed to secure a substantial percentage of the BPO 
market, in large part because Indian workers cost a fi-action of the salary 

39. Id. 

40. ld. 

41. Id. 
42. PWC-BPO, supra note 37, at 8. 

43. IGC Commerce, Frequently Used Procurement Terms and Definitions, http://www. 
icgcommerce.comicorporate/doc/]atml/resource/procurement_terms.htm (last visited May 13, 2007). 

44. Id. 

45. PWC BPO, supra note 37, at 8 9. 

46. PRICEWATERttOUSECOOPERS, GLOBAL INTEGRATION TIIROUGH KNOWLEDGE PROCESS 

OUTSOURCING 3 (2005) [hereinafter PWC~PO], availableathttp://u~a~v.pwc.colrdimagesitech/ 

KPOglobal.pdf (last visited May 13, 2007) (BPO was "characterized by ihigh-volmnes, labor- 
intensity, and support functionality .... Success was measured based on pre-defined parameters, 

which encompassed timeliness, error-rates and productivity for each transaction that was 
undertaJ~en. In this manner, the entire operation occurred in a controlled environment with no 

aspect of the process delivel3~ or measurement left to judgment."). 

47. Id. 
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necessary to employ American workers. Additionally, India’s large 
population enables it to provide a steady supply of English-speaking 
workers,48 which means the barriers to market entry are lower for Indian 
workers than other aspiring BPO powerhouses such as China and the 
Philippines. 

The BPO industry in India has evolved through several basic stages. 
During each phase, BPO offerings have become more technical and 
sophisticated.49 The first phase of offshoring involved company-owned 
(captive) units, where basic and repetlm e back-office tasks were sent by 
companies such as GE (considered by most to be the "corporate pioneer" 
of Indian of£shoring) and AOL]° During the second phase, non-captive 
service providers began to emerge.51 As more companies set up back- 
offices in India, venture capitalists began to fund start-up companies to 
provide similar services to third party clients]2 Still, the back-office tasks 
outsourced to India during the second phase continued to be relatively 
simple and routine. 35 

As other countries such as China and the Philippines sought to establish 
themselves, it became apparent that simply providing lower-cost services 
would not always be enough to maintain India’s competitive advantage. 45 
The third phase began when larger information technology (IT) service 
companies started getting involved in BPO. The IT companies brought a 
new level of service sophistication to the table that had previously been 
missing]5 As a result, Indian companies began to focus 011 diversifying 
their offerings, developing solutions-oriented services in addition to their 
automated, process-oriented services. 65 

In recent years, a fourth wave of BPO has emerged. The latest 
incarnation involves marketing targeted offerings to specialized industries 

48. PWC BPO, supranote37, at lO. 

49. Id. at 14. 
50. Id. 

51. ld. 

52. Id. 
53. PWC KPO, supra note 46, at 3 (BPO was "chm-acterized by high-volumes, labor- 

intensity, rand support functionality"). 
54. Venkatesha Babu, From Voice to Value, Bus. TODAY, Oct. 8, 2006, at 118 ("Despite its 

soaring revenues, the [BPO] industry is fi’agmented and there are new" low-cost outsourcing 
destinations emerging elsewhere in the world .... When a BPO from India pitches for a contract, 
it often must t?nd offcontenders fi~om countries such as ttungax3,, Ireland, Czech Republic, China, 

Vietnam, mad the Philippines .... ’ [L] ow cost alone cannot be a permanent advantage. Other low- 
cost emerging destinations may eventually- undercut India on price.’"). 

55. PWC BPO, supra note 37, at 14 15. 
56. Id. at 15 16. 
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such as software development, investment banking, and law firms.57 Indian 
companies are endeavoring to provide industry-specific solutions that, in 
addition to streamlining a client’s non-core processes, also provide 
independent improvements to help boost the business’s productivity, s5 
Solutions-oriented customer selwice has become the modem paradigm of 
Indian BPO, and has been the incubator from which the Knowledge 
Process Outsourcing (KPO) and LPO industries have emerged. 95 

C. Knowledge Process Outsourcing (KPO)mFrom Service to Solutions 

The most recent wave of BPO has come to be known as "Knowledge 
Process Outsourcing.’’6° In contrast to pure BPO, the focus of KPO has 
shifted from clerical service to broader clerical solutions. KPO-oriented 
organizations seek to add value to a company’s business processes and, as 
a result, become an integral part of the corporate infrastructure.61 Since 
KPO is more judgment- and solutions-oriented, the work product is more 
qualitative than quantitative. The technology involved is in a constant state 
of flux, and organizations are continually discovering ways to apply new 
technological innovations to their client’s business processes.62 As a result, 
the KPO industry is more difficult to quantify, as it has the potential to 
take many different forms. 36 

KPO providers have developed levels of specialized expertise to better 
serve particular industries.64 LPO was developed as a KPO service set for 
the legal industry, and can be traced back as far as 1995, when the law 
firm Bickel and Brewer first opened a satellite office to handle 

57. Id. at 14. 
58. PWC KPO, supra note 46, at 5 ("BPO is about size and volume and efficiency. In 

contrast, KPO will not be about size but depth of knowledge, experience and judgment."). 
59. Id. at 3. 
60. See generally id. (introducing the concept of KPO and providing a general background 

of its emergence). 

61. Id. at 5. 
62. Id. 

63. PWC KPO, supra note 46, at 4 ("KPO as an ’industry’ is in the process of evolution. 
Every day, companies are discovering new ways of leveraging high-speed telecommunication 
networks or the evolution of computing to irmovate around how they operate their businesses."). 

64. See generally id. (discussing the specialized expertise of KPO providers). These 
industries include: engineering research and development; pharmaceutical research and 
development; medical services; education and training; writing and content development; animation 
and content development; software product development; market researclh, consulting, and 

advertising; data analytics; taxation support; finance and accounting; and equity research. Id. 
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administrative support issues.65 The modern incarnation of LPO dates back 
to 2001, when GE created a captive center in Gurgaon, India to absorb in- 
house legal work.66 The usefulness of captive LPO centers was initially 
limited because it was difficult to get workflow to and from the captive 
centers. Over the last few years, technological advancements have enabled 
service providers to make LPO more responsive, and potentially more 
useful, to law firms in primary markets such as the United States and 
United Kingdom. 

III. LEGAl, PROCESS OFFSIIORING--PARALEGALS Will() WORK 

WIHLE YOU SLEEP 

A. A Brief Histo~ of LPO 

Outsourcing legal work is not a new phenomenon. O11 the contrary, law 
firms have been outsourcing legal work to domestic contractors for years. 76 

The only major differences between using a contract attorney in the United 
States and LPO is that with LPO, the attorney or paralegal lives in another 
country and is not licensed to practice U.S. law. Otherwise, the two 
services share many common characteristics. 

As is discussed below, the American Bar Association (ABA) has 
addressed the issue of outsourcing in the context of domestic contract 
attorneys. The ABA recommendations provide the most useful available 
starting point for analyzing the ethical implications of LPO.68 Even so, 
LPO raises separate ethical issues attorneys should be mindful of as they 
decide how to structure these unique business relationships. 

Approaches to LPO can be roughly grouped into four categories: 
corporate captive centers, law firm captive centers, third party multi- 
service BPOs, and third party niche vendors.69 Corporate captive centers 
are established by corporations for the benefit of their in-house legal 

65. ValueNotes, Offshoring Legal Services to India (July 2007), http://valuenotes.bizibpo/ 
legaloutsourcing.asp. 

66. PWC KPO, supra note 46, at 7. 
67. Samuel & Oates, supra note 19, at 856 ("The novelty in this phenomenon is outsoureing 

legal services to foreign attorneys. Although they may not have used the term ’outsourcing,’ law 
firms and corporations have, in fact, been ’outsourcing’ (or °contracting’) legal work domestically 
tbr a number of years"). 

68. ABA Comm. on Ethics and Prof’l Responsibility, Formal Op. 88-356 (1988). 

69. EVALUESERVE, LEGAL PROCESS OUTSOURCING (LPO) HYPE VS. REALITY (2005) 
[hereinafter EVALUESERVE REPORT], available at http://www, evalueserve.com/Media-And- 

Reports/WhitePapers/Evalueserve%20 Article%20on%20LPO.pdf (last visited May 13, 2007). 
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department, and provide services only to the corporation.7° Companies 
with captive centers in India include GE, Cisco, Oracle, and DuPont. 17 

Like corporate captive centers, law firm captive centers are designed 
to provide services to a single law firm, performing work exclusively for 
clients of the firm.72 Firm captives may operate under the firm’s name, or 
may instead be operated as a subsidiary]3 For example, lntellevate, which 
has two centers in India (one in Delhi-Gurgaon and one in Bangalore), is 
a subsidiary of Minneapolis-based finn Schwegman, Lundberg, Woesser 
and Kluth]4 Other firm captives include companies such as Lexadigm and 
NewGalexy. s7 

Third party multi-service BPOs are companies that originally began as 
BPO service providers, but who have developed LPO departments within 
their company. These organizations have the added ability to integrate 
LPO services with traditional BPO services. Examples of third party multi- 
service BPOs are Integreon, Office Tiger, and Evalueserve. 67 

Third party niche vendors are smaller operations that, like multi-service 
vendors, are equipped to handle multiple clients. However, niche vendors 
provide only legal services, and do not offer ancillary BPO services. 77 
Furthermore, niche vendors may focus exclusively on a certain area of 
law, such as complex litigation or patent applications. Examples of third 
party niche venders include Pangaea3, IP Pro, and Patent Metrix]8 

Although some types of legal work can probably never successfully be 
offshored due to the amount of attorney supervision required, a substantial 
amount of work has already been successfully outsourced to Indian service 
providers. As technology continues to make the integration between law 
firms and LPO service providers more seamless, other types of projects 
will likely adapt to the LPO model. Examples of current LPO services 
include: electronic document management (which includes word 
processing, legal transcription, legal coding, data digitization, and 
archiving); legal research; due diligence services for mergers and 
acquisitions; contract drafting and proofreading; review and coding of 

70. Id. at 4. 

71. Nevidta Sharma, Net Value." Legal Services Outsourcing Next Big Trend?, EDGE 

MLa~LAYSb% Feb. 20, 2006; ValueNotes, supra note 65. 

72. EVALUESERVE REPORT, supra note 69, at 2. 

73. ld. 

74. Id. 

75. ValueNotes, supra note 65. 

76. ld. 

77. Id. 

78. Id. 
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discovery; and intellectual property services (such as patent application 
drafting and prior art searching). 97 

B. Benefits of LPO--Taking "Associate Leveraging" to a gH~ole 
New Level 

As with BPO and KPO, LPO is attractive to U.S. companies and law 
firms for several reasons. First and foremost, there is a substantial amount 
of money to be saved by outsourcing.~° Indian lawyers are paid a fraction 
of the cost of U.S. attorneys, working for $50 to $70 dollars per hour as 
compared to $200 or more per hour)~ Contract attorneys in India cost 
about $20 per hour. In the United States, contract attorneys cost around 
$70 per hour. 2 

The potential cost differential is significant enough to make even a 
skeptic take notice. For example, DuPont has a team of about 100 non- 
U.S. attorneys, mostly located in India, who provide legal support oll 
complex litigation matters such as asbestos-related class actions.83 By 
leveraging the different economies of scale (the difference between the 
value of the work in U.S. dollars and the cost of the work in Indian 
rupees), DuPont projects a savings of between 30% and 60% on its legal 
expenses.84 Considering it spends approximately $200 million per year in 
legal fees, that translates into a savings of over $60-120 million per year. 58 

79. Id. Here is a more comprehensive list of legal services that either have been or have 
potential to be offslhored: (I) Litigation Support discovery analysis; discovery management, 

presentation & access; document abstraction, indexing & collation; exhibit preparation; (II) 
Transaction Suppo~customized draft transactional documents; forms development & 

standardization; form libraries & version histories; custom expert systems; (III) IP 
Services application drafting; patent & trademark searches; patentability & infringement 

assessments; status tracking; (Iv’) Legal Resem’c~customized work product; work product 
libraries; wm’k product updating; in-lhouse research database; newsletters & journal articles; (V) 
Corporate Secretaria~incorporation documents; statutory reports & filings; board and shareholder 
resolutions & minutes; resolution & minutes libraries; online tickler system; regulator5, & 

compliance support; application & report drafting; document review & mnalysis; rules & regulations 
monitoring & tracking; (VI) Administrative Services conflict management; promotion & 
marketing; human resource management; business process consulting requirements & feasibility 

studies; design & implementation of client-specific solutions; management of captive staff & 
thcilities. See Suman Chennameni’s Blog (Aug. 9, 2006), http:/ichermamaneni.blogspot.corrb/ 
2006/08/is-lpolegal-process-outsourcing-future.html. 

80. Tadesse, supra note 12; EVALUESERVE REPORT, supra note 69, at 4. 
81. Tadesse, supra note 12. 
82. Id. 

83. /d. 
84. Id. 
85. Id. 
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Moral indignation aside, if it is possible to bundle and farm out projects to 
LPO service providers and save that kind of money, organizations 
definitely have an economic incentive to do so. 

In addition to the financial benefits, advocates of LPO point to several 
other noneconomic benefits, such as improved quality of final work 
product, reduced response time to clients, and reduction of junior associate 
churn.~’ The quality of the final work product is improved, at least in 
theory, because the low cost of LPO allows a firm to devote more hours 
to a project for the same amowlt of money,s70utsourcing mundane, 
routinized tasks to India also creates opportunities for U.S. lawyers to 
focus on other aspects of their practice,ss such as client development or pro 
bono work. 

The ability to get more support work for less money could also benefit 
small and midsize firms. LPO would allow a smaller organization to 
provide a more sophisticated and consistent service menu to their 
customers, which might otherwise spread them too thin.s9 With LPO, 
smaller finns can pursue work more aggressively without becoming 
overextended if they receive too much work at one time.9° A smaller firm 
with an established LPO relationship can confidently handle an 
unexpected workload increase simply by sending the overflow offshore. ~9 
This can help level the playing field for smaller firms that lack resources 
for a large support stafI: 29 

Reduced response time is another potential benefit that LPO advocates 
emphasize.93 Practicing law on both sides of the world allows workflow to 
be pushed forward on a 24-hour schedule. For example, there is a 10.5- 
hour time difference between New York and New Delhi, which means that 
when an East Coast lawyer is leaving work at 5 p.m. (or, as is more likely, 
taking a dinner break before returning to work), it is 3:30 a.m. the next day 
in New Delhi. If an assignment is discrete and requires no additional 
clarification, an LPO worker could come in at 7:00 a.m., complete the 
assignment by 5:00 p.m., and have it ready for review the next morning 
when the East Coast lawqcer returns to work.94 Some companies take this 
concept even further, rotating three shifts of workers on a continual basis. 

86. EVALUESERVE REPORT, supra note 69, at 4 5. 

87. Id. at 4. 
88. Id. 

89. ld. 

90. Id. 
91. EVALUESERVE REPORT, supra note 69, at 4. 

92. ld. 

93. Id. 
94. Id. 
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This means that some LPO companies literally provide 24-hour service, 
which could be very attractive to a firm running up against a litigation or 
transaction deadline.95 

Finally, some service providers claim that LPO is the answer to junior 
associate attrition because it reduces the need to hire fresh law school 
graduates.96 Since partners would be able to leverage work against Indian 
lawyers for a fraction of the cost of a U.S. associate, firms that use LPO 
would require fewer junior attorneys.97 In addition to the immediate cost 
savings, firms would also save money on associate development because 
less money would be spent courting summer associates and training new 
hires, many of whom leave the firm prior to becoming profitable. 
Additionally, when or if they left the firm, there would be fewer junior 
attorneys in positions to take clients with them.98 Instead, firms would be 
flee to focus their resources on lateral hires with existing books of 
business, and allow other firms to spend money training new law students 
each year.99 Setting aside, for a moment, the obvious concerns raised for 
recent law school graduates, the economic incentives to leverage LPO 
workers are substantial enough to justifiably arouse the curiosity of any 
cost-conscious firm. 

C. Conflicting Growth Projections--Dueling Studies 

There is no dispute that LPO is a rapidly growing industry, and is still 
in a very early stage of development. The market is in a state of flux, and 
the services offered are still evolving. As such, an assessment of the future 
of LPO is obviously premature. Since the industry has not existed long 
enough to isolate essential variables or identify patterns, growth 
projections are, by necessity, highly speculative. Although analysts 
uniformly agree that LPO will continue to grow, there has been some 
disagreement as to the rate of such growth. Some studies project massive 
gains, while others predict a more conservative arc. 

1. LPO is Blowing UP !--The ValueNotes, Forrester, and 
Nasscom Studies 

Of the reports that predict LPO will grow very quickly, three particular 
studies--by ValueNotes, Forrester, and Nasscom, respectively--have been 

95. Id. 
96. EVALUESERVE REPORT, supra note 69, at 5. 

97. ld. 

98. Id. 
99. Id. 
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prominently featured in recent literature and news articles on the industry. 
With minor variations, each study concludes that LPO is quickly gaining 
momentum, and that the Indian market share will continue to increase 
rapidly for at least the next decade. 

a. ValueNotes Paysite 

The 2005 ValueNotes study, "Offshoring Legal Services to India," 
estimates employment of attorneys and paralegals in the Indian LPO 
market at around 1,800 personsJ°° That number is projected to increase to 
24,000 workers by 2010,1°1 which is an increase of more than 1200% over 
five years. As of December 2005, LPO in India had generated an estimated 
$61 million in revenues,1°2 and is expected to grow almost ten-fold (to 
$605 million) by 2010.1°3 By 2015, the annual revenue of LPO in India is 
projected to exceed $1 billion, more than sixteen times the 2005 
reven ue. 104 

ValueNotes expects captive centers to grow more quickly than third- 
party vendors, primarily because captive centers do not have the same 
confidentiality and security issues. 105 This assessment is directly contrary 
to the Evalueserve report (discussed below), which anticipates that captive 
centers will struggle to survive unless they reach a critical mass of 100 
employees. According to Evalueserve, smaller organizations will be 
unable to provide the career opportunities necessary to retain talent in a 
progressively competitive and tightening labor marketJ°~’ 

100. ValueNotes, supra note 65. 

101. ld. 

102. Id. 

103. TheEme~ginglndian L~gal Offshoring Opportunity, FINANc~LWIRE (Apr. 18, 2006); 
ValueNotes, supra note 65. ValueNotes estimates the global offshoreable legal services market will 

be $11.5 billion by 2010, meaning that India would be poised to secure 20% of the potential LPO 
market. The report assumes a market shrinkage rate of 60% (including, for example, services kept 
in-lhouse because they could not be outsourced at a significant cost savings). The resulting global 
market for LPO would be $4.6 billion by 2010. Id. 

104. ValueNotes, supra note 65. 

105. ld. 

106. EVALUESERVE REPORT, supra note 69, at 3 ("We believe that this model is unlikely to 
succeed, unless the corresponding center can grow to at least 100 professionals. Captive centers 
smaller than 100 will be unable to provide good career paths to its professionals, who are likely to 
leave quickly, especially because the job market in India is expected to remain ’hot’ for the next 

4 5 years."). 
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b. Forrester 

A report released by Forrester Research is similarly optimistic.1°7 
According to the report, an estimated 12,000 legal jobs were to be sent 
offshore by U.S. firms and companies by the end of 2004.1°8 By 2015, this 
number is expected to increase to 40,000, and will cost firms an expected 
$4.3 billion in lost fees.1°9 By 2010, the number of jobs outsourced to India 
is expected to top 35,000, and is estimated to increase more than six-fold 
by 2015, for a total of up to 79,000 jobs.l~° 

The Forrester report estimates the global market for legal services to be 
$250 billion, the vast majority of which comes froln U.S. companies and 
law firms ($170 billion).1H In terms of revenue, Fort-ester predicts that 
about 65% ($111 billion) of the U.S. legal service market could potentially 
be outsourced,m As of 2005, the Indian LPO market generated 
approximately $80 millionll3 (33% higher than ValueNotes’ estimate of 
$60 million). By 2015, the Fort-ester report estimates that annual revenue 
could be more than $2 billion.114 

c. Nasscom 

In August 2005, the National Association of Software and Service 
Companies (Nasscom) released a reportll5 estimating the market potential 
for LPO services outsourced from the United States to be at $3-4 
billion,ll6 Of this potential, the vast majority is still untapped. Indian LPO 
service providers have captured only 2-3% ($60-80 million) of the market 
for outsourceable U.S. legal work.117 As of 2005, Nasscom estimated that 

107. Abhinav Ramnarayan, "Go Slow" in Order, HINDU BUSINESS LINE, Feb. 6, 2006, 

availab~e at http://~w~w.thehindubusiness~ine.c~na/ew/2~6/~2/~6/st~ries/2~6~2~6~2~ l ~.htr~. 

108. Id. 

109. Flahardy, supra note 23. 

110. Rarmaaxayan, supra note 107. 

l ll. Shyamaxmja Das, Legal Service~The Mass-Piloting Stage, Apr. 24, 2006, 

http ://w~.globalservicesmedia.com/Content/genera1200705211022.asp. 

112. Id. 

113. Shaxma, supra note 71. 

114. ld. 

115. NASSCOM, LEthAL SERVICES OH:SHORING, MARKET INTELLIGENCE SERVICE 60, Aug. 18, 

2005. 

116. Ramnm-ayan, supra note 107; Joe Leahy, In vesting in India, FIN. TIMES (London), Nov. 

1, 2006, at 8. 

117. Ramnaxayan, supra note 107; Leahy, supra note 116. 
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the number of workers providing these services numbered between 
600-700 employees.l~s 

2. A Lone Voice of Caution--The Evaluserve Report 

In 2005, Evalueserve, an Indian LPO company, released a report 
intended to temper these optimistic predictions, entitled "Legal Process 
Outsourcing (LPO)--Hype vs. Reality.<19 The report provides a 
comprehensive discussion of the evolution of LPO in India, and also 
provides a snapshot of the current LPO industry. The report outlines 
several obstacles~2° likely to hinder the impressive growth projections of 
other reports, and concludes that the long-term viability of LPO depends 
on addressing these issues to the satisfaction of United States law firms.121 

As of January 5, 2005 (the date the report was published), Evalueserve 
estimated that the number of professionals employed to work for Indian 
LPO companies was relatively modest, totaling only about 1,300 
individuals,m The number of professionals was expected to continue to 
grow, rising to about 5,200 by 2010 and 16,000 by 2015.123 Similarly, 
revenue was expected to increase, from approximately $56 million in 2006 
to 300 million in 2011 to $960 million in 2016.~24 

Although the Evalueserve projections are substantially lower than the 
ValueNotes, Forrester, and Nasscom reports, the numbers are still 
substantial. However, the expected increase is tempered by the fact that the 
United States legal industry is expected to continue growing as well, from 
975,000 attorneys and paralegals and $270 billion in revenue in 2005, to 
1.125 million professionals generating $360 billion in 2010, to 1.3 million 
professionals and $480 billion in revenue by 2015.125 From this 
perspective, the projected growth of the LPO industry will not keep pace 
with the increase in the total size of the legal market. By 2015, the 
percentage of legal jobs offshored to India is estimated to amount to 1.2% 
of the total size of the U.S. market, and would account for only 0.2% of 
the total revenueJ26 

118. Das, supra note 111. 
119. EVALUESERVE REPORT, supra note 69. 

120. Id. It is interesting to note that the obstacles described by Evalueserve overlap 
substantially with the ethical mid professional issues discussed in Pal"t IV il~’a. 

121. See generally id. 

122. Id. at 1. 
123. Id. at 2. 
124. EVALUESERVE REPORT, supra note 69, at 2. 

125. Id. 
126. Id. 
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As could be expected, the Evalueserve report has not been 
enthusiastically received by the more optimistic members of the LPO 
community. Sanjay Kamlani, Co-CEO of Pangea3, took issue with the 
report’s conclusions: 

I can only give you case studies to refute the report .... For 
example, every week we get called by anywhere from one to three 
Fortune 500 companies asking what legal services we can offer 
them. Instead of our calling large MNCs they are calling us 
unsolicited to see what we can do for them .... 

I cannot comment on the 1.2 percent as stated in the said report 
. . . I will say that we are a lot more confident with Forrester’s 
numbers. I think the LPO market will surprise software companies 
the way it happened in investment banking. Investment banking 
today far exceeds what anybody would have anticipated five years 
ago.~27 

Kamlani’s conj ectural response to the Evalueserve report demonstrates 
the lack of certainty currently surrounding LPO. Everyone agrees 
something major is happening, but no one can say exactly what. The 
resulting confusion allows analysts to conform the available facts to suit 
their preferred conclusions. 

Although the Evalueserve report might be a buzz kill when compared 
to the nonstop party predicted by the other analysts, Evalueserve’s 
message is by no means pessimistic. On the contrary, it is simply a 
warning to exercise restraint and resist the impulse to grow too quickly. 
The underlying message of Evalueserve is there is money to be made, but 
not every start-up that hangs a shingle in Bangalor is going to get rich. As 
Alok Aggal-wal, CEO of Evalueserve and architect of the LPO report 
stated, "[1]et me make it clear. I am not saying that offshoring in the legal 
domain is not profitable. The report just says it is unlikely that the industry 
will flourish the way the other IT companies have .... We are only 
advising caution .... ,,~28 

127. Ramnaxayan, supra note 107. 
128. Id. 
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IV. ETHICAL CONSIDERATIONS--FROM THE MODEL RULES TO THE 

NEW YORK CITY BAR 

Some LPO providers seem dismissive of concerns raised by U.S. firms 
about confidentiality and data security, apparently unaware that these 
concerns are motivated by something deeper than a simple desire to 
protect trade secrets. For example, Anupam Ahuja, Vice President- 
Marketing for BPO company Office Tiger, says that client concerns over 
risk will simply resolve themselves. According to Ahuja: 

"Typically, clients do their due diligence in a detailed manlaer. They 
will come here, go through your security audits, check how mature 
and capable you are, and then the question of risk is out of the 
picture." As for the higher risk involved, "There is risk involved in 
any service that goes of£shore, why single out the legal market?" 
she asks.n9 

By downplaying these concerns, LPO providers betray a fundamental 
misunderstanding of the roles that ethics and professional responsibility 
play in the U.S. legal profession. An attorney considering LPO should not 
be comforted and reassured by the knowledge that other outsourced 
businesses care about security too. The legal profession may have become 
progressively more corporate and automated, but an attorney still has a 
fiduciary relationship with her client that goes beyond the mere "business" 
of practicing law. 

Indian companies may feel comfortable with their levels of security 
and their employees’ discretion, but law firms still need to be more 
conscious of the ethical ramifications of outsourcing than regular 
companies. The growth of a healthy U.S.-based LPO clientele depends, in 
large part, on the ability of Indian companies to sensitize their workers to 
the added layer of responsibility underlying what may otherwise seem to 
be a paranoid abundance of caution. 

LPO does raise some interesting issues that place the business of 
practicing law in tension with a lawyer’s ethical responsibilities as a 
member of a noble profession. The Evalueserve report acknowledges these 
concerns, emphasizing that confidentiality and conflicts of interest are 
major issues for U.S. firms, and that successful Indian start-ups must put 
processes in place to resolve these issues. As LPO becomes more 
widespread, more formal guidance will be necessary to help firms and 
LPO companies prevent problems before they arise. 

129. Id. 
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Although the ABA has not yet issued a Formal Opinion addressing 
LPO, offshore outsourcing is, in many ways, analogous to the use of 
contract lawyers, and has been treated as such in the limited literature 
discussing LPO. In 1988, the American Bar Association issued Formal 
Opinion 88-356 on contract lawyers.13° The analogyis imperfect as applied 
to LPO, especially considering that Indian "contract workers" are unlikely 
to be licensed to practice in the United States. However, it does provide a 
useful starting point to help frame the ethical issues involved. 

I11 August 2006, LPO was directly addressed for the first time in a 
Formal Opinion issued by the NYC Bar.131 The NYC Bar’s treatment was 
relatively comprehensive, and provides a valuable blueprint for other states 
to look to in considering how to best approach LPO. In the remainder of 
Part 1V, I describe the major ethical considerations applicable to LPO 
raised by the Model Rules of Professional Conduct, and contrast the 
positions taken by the ABA regarding temporary lawyers with the 
positions on LPO taken by the NYC Bar. 

A. Unauthorized Practice o fLaw and Lawver Supervision 

1. Model Rules of Professional Conduct 

Attorney supervision of LPO work is perhaps the most important factor 
in the ethics of legal offshoring. In addition to being a prophylactic 
measure for maintaining client confidentiality and guarding against 
conflicts of interest, it carries independent significance, as the Model 
Rules prohibit unsupervised paralegals from engaging in the practice of 
law. Finns that fail to monitor the work done by their LPO companies risk 
potential ethics sanctions. As such, it is imperative that licensed U.S. 
attorneys closely monitor the workflow for outsourced projects. 

Model Rule 5.3 addresses a lawyer’s responsibilities to supervise non- 
lawyer assistants.132 Under Rule 5.3, partners and lawyers with comparable 
managerial authority are required to put adequate processes in place to 
give "reasonable assurance that the person’s conduct is compatible with 
the professional obligations of the lawyer .... ,,133 Furthermore, individual 
lawyers with direct supervisory authority over non-lawyers are required to 
make reasonable efforts to verify that their assistants are conducting 

130. See ABA Comm. on Ethics and Prof’l Responsibility, Formal Op. 88-356 (1988) 
[hereinafter ABA Formal Op. 88-35@ 

131. NYC Formal Op. 2006-3, supra note 17. 

132. MODEL RULES OI~" PRO~"L CONDUCT R. 5.3 (2003). 
133. MODEL RULES OF PROF’L CON-DUCT R. 5.3(a) (2003). 
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themselves in accordance with the "professional obligations of the lawyer 
.... ,,~34 Ultimately, however, the supervising lawyer is responsible for the 
final work product of the non-lawyer assistant.~35 

The Comment to Rule 5.3 indicates that non-lawyer assistants should 
be given sufficient instruction about the ethical requirements imposed on 
attorneys, as well as how to distinguish between acceptable and 
unacceptable behaviors.~36 The Comment further states that the "measures 
employed in supervising nonlawyers should take into account of the fact 
that they do not have legal training and are not subject to professional 
discipline.’’137 These considerations are particularly applicable to LPO 
because, in addition to being unlicensed to practice law in the United 
States, they are not even physically located in this country. The culture in 
a country such as India may not impart the same default values to an LPO 
worker that a U.S. attorney could expect from domestic support staff.138 

The LPO service provider could easily conduct trainings to educate 
workers and closely supervise the assignment and completion of projects. 
It is in the best interests of companies courting the confidence of U.S. law 
firms to ensure their workers comply with the Model Rules, and that the 
final work product adequately meets the needs of the outsourcing firm. 
Close supervision by the LPO company would arguably prevent the most 
egregious errors. Still, the outsourcing attorney must remain sensitized to 
the fact that neither the individual worker nor the LPO service company 
will be held accountable for inadequate supervision or other ethics 
violations. While contract remedies may be negotiated for breaching these 
duties, the ultimate responsibility to supervise LPO work still rests with 
the outsourcing lawyer. 

2. New York City Bar Position 

The NYC Bar similarly emphasizes attorney supervision in LPO to 
prevent the unauthorized practice of law. The NYC Bar previously 
assented to the use of domestic legal research firms staffed by non- 
lawyers, on the condition that the outsourcing lawyer supervises the 

134. MODtiC RULES OI~" Pt~ot"c CONDUCr R. 5.3(b) (2003). 
135. MODEL RULES Or PRor’c COt~-DUCT R. 5.3 cmt. (2003). 
136. ld. 

137. Id. 
138. Proctor, supra note 19, at 22 ("In some cultures, it may be common to display the amount 

of money one has, to brag about important business ventures, or share work information witlh 

coworkers and family. These cultures may not appreciate or realize that revealing information about 
a matter can be embarrassing or detrimental."). 
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work.139 If LPO work is adequately supervised, no unique ethical 
considerations are raised simply because it is performed outside of the 
United States.14° 

In addition to monitoring the progress of outsourced projects, the 
attorney should independently verify that the final work product is reliable. 
Formal Opinion 2006-3 notes with approval the standard for domestic 
outsourcing set out by the Los Angeles County Bar Association, which 
requires the supervising attorney to "review the brief or other work 
provided by [the non-lawyer] and independently verify that it is accurate, 
relevant, and complete .... ,,141 In short, the NYC Bar has determined that 
the duty of supervision is actually two separate duties: first, to adequately 
outline the assignment and monitor the non-lawyer’s progress; and second, 
to review the final work product and amend or revise it as necessary.142 

Formal Opinion 2006-3 recognizes that, in practice, the actual 
development of an LPO relationship is a complicated process.143 While it 
does not establish a protocol for demonstrating adequate attorney 
supervision, the Opinion does make several recommendations. First, 

139. New York State Bar Ass’n Comm. on Prof’l Ethics Formal Op. 721 (1999) (proper 
supervision involves "considering in advance the work that will be done and reviewing after the 
fact what in fact occurred, assuring its soundness."). 

140. Ellen L. Rosen, Corporate America Sending More Legal Work to Bombay, N.Y. TIMES, 

Mar. 14, 2004, § 10, at 1. 

When any American legal work is done overseas, American lawyers must 
review and bearresponsibility for the finalproduct. "There is no problem with 
offshoring," said Stephen Gillers, a professor at New York University School of 
Law rand a legal etlhics expert, "because even though tlhe lawyer in India is not 

authorized by an Alnerican state to practice law, the review by American lax~fers 
sanitizes the process." 

Zd. 

141. L.A. CountyBar Assoc. Op. 518 (June 19, 2006) at 8 9. 
142. NYC Formal Op. 2006-3, supra note 17, at 4. 

[T]o avoid aiding the tmauthorized practice of law, the lawyer must at every step 
shoulder complete responsibility for the non-lawyer’s work. In short, tlhe lawyer 

must, by applying professional skill and judgment, first set the appropriate scope 
for the non-lawyer’s work and then vet the non-lawyer’s work and ensure its 
quality. 

Id. 

143. ld. at 5 ("[G]iven the ihurdles imposed by the physical separation between the New York 
lax~fer and the overseas non-lawyer, the New York lax~fer must be both vigilant and creative in 

discharging the duty to supervise."). 
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conducting preliminary due diligence on the LPO service provider would 
help determine whether the LPO company was reliable, and would also 
provide a means to identify whether processes are in place to assure 
compliance with the Model Rules.~44 Second, the attorney should conduct 
reference checks on both the LPO company as well as the individual non- 
lawyer assistant(s).~45 Third, the attorney should consider interviewing the 
non-lawyers in order to make sure their skills and abilities are adequate to 
complete the project.146 

Finally, continued communication during the life of the assignment is 
crucial.147 Close communication ensures that the non-lawyer assistant 
understands what is expected, and that they are executing the assignment 
at each stage of the process in accordance with those expectations)48 Put 
another way, communication serves the same function in LPO as it does 
within the law firm: if the LPO worker takes the wrong direction early in 
the project, an attentive supervising attorney can redirect them, losing less 
productive time than had the attorney waited to receive a final product 
wholly unsuited to her needs. 

B. Cotl)qicts of interest 

1. Model Rules of Professional Conduct 

Model Rule 1.7 outlines the basic rule regarding conflicts of interest, 
namely that "a lawyer shall not represent a client if the representation 
involves a concurrent conflict of interest.’’~49 "Concurrent conflicts of 
interest" arise in situations where representation of one client would 
negatively impact simultaneous representation of another client.~5° Model 
Rule 1.7 is complemented by Model Rule 1.8, which addresses specific 
limitations oll the scope of an attorney’s dealings withher client,~5~ and 

144. Id. 
145. Id. 

146. ld. 
147. NYC Formal Op. 2006-3, supra note 17, at 5. 
148. Id. ("[A]mongthc salutm’y steps hl discharging thc duty to supervise that the New York 

la~x~cer should consider are to . . . communicate with the non-lawyer during the assignment to 
ensure that the non-lawyer understands the assignment and that the non-lax~Ter is dischm’ging the 
assignment according to the lawTer’s expectations."). 

149. MODEL RULES OF PROF’L CONDUCT R. 1.7(a) (2003). 
150. Id. 

151. MODEL RULES Or PRor’c COt,-DUCT R. 1.8 (2003). 
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Model Rule 1.9, which focuses on an attorney’s continuing obligations to 
former clients. 152 

Since a single LPO company could conceivably be retained to work on 
both sides of the same issue, the use of LPO raises potential conflict of 
interest scenarios for U.S. law finns who utilize their services. Moreover, 
these conflicts are particularly difficult to control for because client 
confidentiality may hinder LPO companies from disclosing matters for 
which they have previously been retained. 

2. ABA Committee on Ethics Position 

In 198 8, the ABA Committee on Ethics and Professional Responsibility 
issued Formal Opinion 88-356, which addressed conflicts of interest for 
contract lawyers.153 The ABA concluded that a temporary lawyer retained 
to work on a particular client matter is deemed to "represent" that client 
for the purposes of Rules 1.7 and 1.9. As a result, a temporary lawyer 
could not work for two opposing firms on the same matter without 
violating Model Rule 1.7, and could not thereafter work on a substantially 
related issue materially adverse to the temporary lawyer’s former "client" 
without committing a violation of the Model Rules.~54 

Formal Opinion 8 8-3 5 6 concludes that potential conflicts of interest are 
minimized when firms retain control over access to sensitive 
information.~55 As such, temporary lawyers can only access information 
relevant to the specific matter for which they are retained, and should be 
screened from all other matters.156 Firms can minimize the risk of conflict 
by maintaining accurate records of clients for which each temporary 
lawyer works, as well as the particular matters to which they were 
assigned. Similarly, each temporary lawyer should maintain records of 
clients and matters they have worked on, and should avoid assignments 
that are materially adverse to matters on which they previously worked. 157 

The analogy between temporary attorneys and LPO workers is 
fundamentally problematic, however, as both Indian paralegals and 
attorneys are non-lawTers for purposes of the Model Rules. Even so, the 
importance of restricting access to information is relevant in both 
situations and, in addition to limiting potential conflicts of interest, is also 
useful for protecting client confidentiality. 

152. MODEL RULES OF PROF’L CONDUCT R. 1.9 (2003). 

153. See ABA Formal Op. 88-356, supra note 130. 
154. Id. 

155. ld. 

156. Id. 

157. Id. 
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3. New York City Bar Association Perspective 

NYC Bar Opinion 2006-3 applies an analysis similar to that of Formal 
Opinion 88-356, but limits its discussion of access to information to the 
issue of client confidentiality.~5. With regard to conflicts of interest, 
Formal Opinion 2006-3 also emphasizes record keeping and 
accountability, advising firms to inquire into conflict-checking procedures 
and mechanisms for tracking workflow.~59 Firms are also counseled to 
refrain from assigning work to individuals previously involved in matters 
materially adverse to one of their clients.~’° 

Accurate record keeping is particularly important for LPO assignments. 
By some accounts, worker attrition in LPO is relatively high, meaning 
workers may move from company to company in the same city.~6~ It is 
unclear how LPO service providers can create record keeping systems 
sophisticated enough to control for conflicts of the company as well as for 
particular workers. Even assuming such a system is feasible, full 
disclosure by LPO workers may not be forthcoming, and disclosures of 
one company’s assignments to another company may raise independent 
conflict of interest issues. 

As workers migrate between LPO companies, adequate disclosure for 
conflict of interest purposes implicates the importance of maintaining 
client confidentiality. This is less likely to be an issue for captive work 
centers than for third party service providers, but it represents a 
vulnerability that must be addressed if U.S. law firms are going to feel 
comfortable utilizing LPO services. 

158. NYC Formal Op. 2006-3, supra note 17, at 5 6. 
159. Id. 

160. ld. at 6. 
161. Julie Stauffer, Going Global: As Corporate Bud,gels TighWn, In-tIouse Counsel and 

Their Firms 5"tart Looking Offshore, LAWYERS WKLY. (Canada) Nov. 10, 2006, available at 

http ://w~rvv. lawyersweekly.ca/index.php ? section = article&a~-ticleid=376&rs sid=4. 

[M]any types of legal work require a good knowledge of the client’s bushless and 
their past practices, so it’s important to have the same individual stay on their 
files, ttowever, there is a perception that many of the offshore providers have very 

rapid employee turnover. ValueNotes reports attrition rates of 15 to 25 per cent 
per annum. 

Zd. 
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C. Client Confidentiality 

1. Model Rules of Professional Conduct 

Confidentiality of client information is governed by Model Rule 1.6, 
which states that "[a] lawyer shall not reveal information relating to the 
representation of a client unless the client gives informed consent [or] the 
disclosure is impliedly authorized in order to carry out the representation 
.... ,,162 Rule 1.6 lists several exceptions to this general principle, such as 
prevention of crime, fraud, or financial injury, all of which are largely 
inapplicable to either hiring contract lawyers or offshoring legal work. 

Protecting client confidentiality entails more than just safeguarding 
proprietary information. In addition to run-of-the-mill corporate 
confidentiality, an attorney is obligated to protect client confidences 
(information given to the lawyer pursuant to a privilege) and secrets 
(information gained about the client that is embawassing or undesirabl e.)163 
An attorney who reveals confidential information to third parties without 
a client’s informed consent may be subject to disciplineJ64 

Furthermore, Model Rule 5.1 (b) charges a supervising lawyer with the 
additional responsibility of ensuring subordinate lawyers conform to the 
Rules of Professional ConductJ65 Under Rule 5.1(c), a lawyer is 
responsible for another lawyer’s violation of the Rules if she orders or 
ratifies the conduct of the other lawqcer,166 or if she knows of the conduct 
"at a time when its consequences can be avoided or mitigated but fails to 
take reasonable remedial action. ’’~(’7 

2. ABA Committee on Ethics Position 

Formal Opinion 88-356 extends the scope of Rule 1.6 to cover every 
lawyer in a law firm, regardless of whether they have contact with a 
particular client,l~’s Likewise, a temporary lawyer may not disclose 

162. MODEL RULES OF PROF’L CONDUCT R. 1.6(a) (2003). 
163. Proctor, supra note 19, at 22. 
164. Id. 

165. MODEL RULES OF PROF’L CONDUCT R. 5.1 (b) (2003). Rule 5.1 (b) states that lawyers in 
a supervisory role "shall make reasonable ef[brts to ensure that the other la,a’yer conforms to the 

Rules of Professional Conduct." Id. 

166. MODEL RULES OF PROF’L CONDUCT R. 5.1 (c)(l) (2003). 
167. Id. at (c)(2). 
168. ABA Formal Op. 88-356, supra note 130. 
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confidential information learned as a result of working at a firm, whether 
or not she actually worked on the client matterJ69 

The Opinion confirms that supervising lawyers have a heightened 
responsibility to make sure subordinate lawyers comply with Rule 1.6,17° 
and extends this obligation to the supervision of temporary law2iers as 
well.~7~ However, it should also be noted that, under Rule 5.2, subordinate 
law2iers are independently responsible for ethical violations, even if the 
transgressions were committed at the direction of a supervising attorney. 172 

3. New York City Bar Position 

Issues of client confidentiality are uniquely implicated when legal work 
is sent of£shore. Since Indian attorneys and paralegals are not licensed to 
practice law in the United States, they are not bound by the Rules of 
Professional Conduct, and may not be sensitized to the differences 
between acceptable and maacceptable disclosuresJ73 Analogizing overseas 
support staffto domestic support staff, Formal Opinion 2006-3 states, "the 
transient nature of lay personnel is cause for heightened attention to the 
maintenance of confidentiality .... Lawyers should be attentive to these 
issues and should sensitize their non-law2ier staffto the pitfalls, developing 
mechanisms for prompt detection of... breach of confidentiality 
problems.’’~74 

As was the case with conflicts of interest (discussed above), Formal 
Opinion 2006-3 recommends restricting access to information to what is 
necessary for completing an assignment.~75 Restricting the flow of 
potentially sensitive information will help limit potential disclosure, 
intentional or accidental, to maauthorized third parties. Furthermore, firms 
should require service providers to maintain complete and accurate records 
of the information particular workers have had access to, which may later 
prove useful for damage control in the event of a breach. 

Formal Opinion 2006-3 further recommends that firms considering 
LPO make sure foreign, non-licensed workers understand the heightened 
duties imposed on attorneys in the United States.~76 Since LPO workers are 

169. ld. 

170. See id. 

171. Id. 

172. ld. 
173. NYC Formal Op. 2006-3, supra note 17, at 6. 

174. Id. at 5 6 (2006) (quoting N.Y.C Comm. on Prof’l and Judicial Ethics, Formal Op. 1995- 

11 (1995)). 
175. !d. at 6. 
176. !d. 
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not bound by the Rules of Professional Conduct, and may not be familiar 
with them at all, firms should be explicit with their expectations, and 
remedies for breaching those expectations should be stipulated by 
contract.177 Finally, the commitment to client confidentiality, as 
memorialized in the contract, should be reaffirmed periodically. Firms 
may wish to occasionally re-evaluate the processes implemented by their 
service provider to ensure they still provide adequate protection. 

D. Disclosure to Clients 

1. Model Rules of Professional Conduct 

According to Model Rule 7.5(d), which deals with finn names and 
letterheads, "[1]awyers may state or imply that they practice in a 
partnership or other organization only when that is the fact.’’178 Both the 
Comment to Rule 7.5179 and the ABA Canon of Professional Ethics18° 
interpret this statement as a prohibition oll the use of certain names in 
certain contexts for law firms. Rule 7.5 is permissive, not mandatory; as 
such, the focus is oll names that firms may NOT use. There are no 
references requiring attorneys to disclose when non-firm lawyers (or India- 
based paralegals, for that matter) are employed on a project. As is 
demonstrated below, the ABA Ethics Committee took significant liberties 
when it interpreted Rule 7.5 (d) in Formal Opinion 8 8-3 5 6. The C ommittee 
an-ived at a conclusion that, while equitable, is unsupported by the text of 
the Rule.1~1 

Rule 1.6 authorizes attorneys to disclose client information to other 
attorneys within their firm without obtaining prior client consent.~82 
Subsection (a) allows attorneys to reveal information relating to a client 
matter if"the disclosure is impliedly authorized."183 The Comment to Rule 
1.6 provides that "[l]awyers in a firm may, in the course of the firm’s 
practice, disclose to each other information relating to a client of the firm, 
unless the client has instructed that particular information be confined to 

177. Id. 

178. MODEL RULES OF PROF’L COt~-DUCT R. 7.5(d) (2003). 
179. MODEL RULES OF PROF’L CONDUCT R. 7.5 cmt. (2003). 
180. MODEL CODE Oil" PROE’L RESPONSIBILH’Y Canon 33 (2003). 
181. Although I support the Ethics Committee’s conclusion that close attorney supervision 

makes client consultation unnecessary, I am not persuaded it follows from the text of the Rule. 

182. MODEL RULES OF PROE’L CONDUCT R. 1.6(a) (2003). 
183. Id. 
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specified lawccers.’’184 In other words, client consent is implied by the act 
of retaining the firm, and a finn attorney may consult another firm attorney 
without seeking additional permission. 

Rules 1.2 and 1.4 are also relevant to the inqui~T of client disclosure. 
Rule 1.2(a) sets the allocation of authority between an attorney and a 
client. Basically, the client controls the ends to be pursued, and the lawyer 
has control over the meansJ85 By retaining an attorney or finn, the client 
gives implied consent for the attorney to pursue the goals of representation 
as the attorney sees fit.~86 

However, the attorney’s authority is limited by Rule 1.4, which 
requires client consultation "as to the means by which [the client’s goals] 
are to be pursued.’’~87 Rule 1.4(a)(2) states that a lawyer must "reasonably 
consult with the client about the means by which the client’s objectives are 
to be accomplished.’’188 The Comment to Rule 1.4 indicates that the 
"means" contemplated by Rule 1.4(a)(2) relate to substantive actions taken 
on the client’s matterJ89 The Comment makes no reference to the 
particular administrative or clerical choices an attorney makes to 
accomplish the client’s objectives, nor does it address the decision to 
employ outside assistance. However, a strict interpretation of both Rule 
1.2(a) and Rule 1.4(a)(2) supports (or could support) the conclusion that 
consent to employ non-finn attorneys is not implied by retaining a 
particular attorney or firm and that, therefore, consultation would be 
required. 

2. ABA Committee on Ethics Position 

Formal Opinion 88-356 interprets Rule 7.5 expansively, stating the 
Rule "articulates the underlying policy that a client is entitled to know who 

184. MODEL RULES OF PROF’L CONDUCT R. 1.6 cmt. (2003). 
185. MODEL RULES OF PROF’L CONDUCT R. 1.2(a) (2003). 
186. Id. ("A laus~cr may take such action on behalf of the client as is impliedly authorized to 

carry out the representation."). 

187. Id. 

188. MODEL RULES OF PROF’L COt~-DUCT R. 1.4(a)(2) (2003). 
189. MODEL RULES OF PROF’L CONDUCT R. 1.4 cmt. (2003). 

In some situations~depcnding on both the importance of the action under 

consideration and the feasibility of consulting with the client this duty will 
require consultation prior to taking action. In other circumstances, such as during 
a trial when am immediate decision must be made, the exigency of the situation 
may require the lawyer to act without prior consultation. 

!d. 
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or what entity is representing the client.’’19° When clients retain an 
attorney, they give implied consent for the attorney to take action on their 
behalf under Rule 1.2(a),191 and it is reasonable to expect that others in the 
attorney’s law firm may also work on the case. However, client consent 
cannot reasonably be assumed when it comes to associating non-firm 
attorneys]92 For contract attorneys, Rule 7.5 would appear to require 
consultation whenever they perform work on a client matter. 

The ABA Ethics Committee rejected this interpretation, concluding 
instead that client consultation is unnecessary where a firm attorney 
supervises the temporary lawyer)93 Opinion 88-356 indicates it is 
reasonable to expect "legal services [to] be rendered by lawyers and other 
pel~’onnel closely supervised by the firm.’’194 As such, if a temporary 
lawyer works on a client matter under the direct supervision of a lawyer 
from the firm, consultation would not be requiredJ95 However, if the 
temporary attorney were to work independently on the project, without 
supervision, then prior client consultation and consent would need to 
occur.196 

As a client, it is reasonable to expect to be informed before your matter 
is referred to outside counsel. In Formal Opinion 88-356, the ABA Ethics 
Committee acknowledges EC 2-22 of the New York Code of Professional 
Responsibility, which states "[w]ithout the consent of the client, a lawyer 
should not associate in a particular matter another lawyer outside the 
lawyer’s firm.’’197 However, the Committee still found that "where a 
temporary lawyer is working under.., close firm supervision.., such 
employment does not involve ’association with a lawyer outside the firm 

,,,198 

The "attorney supervision" exception advanced by Formal Opinion 8 8- 
356 requires that the temporary attorney be paid as an independent 
contractor to the firm. The contract attorney cannot directly share fees 
charged for the particular client matter. Provided the temporary attorney 
is paid directly by the law firm and is supervised, "the firm has no 

190. See ABA Formal Op. 88-356, supra note 130. The Opinion also references Rule 1.2(a) 
(client consultation regarding means of achieving obj ectives) and Rule 1.4 (duty to con~nunicatc 
witlh the client), both discussed supra, as relevant to this inquiry. 

191. MODEL RULES OF PRO~"L CONDUCr R. 1.2(a) (2003). 
192. See ABA Formal Op. 88-356, supra note 130. 

193. See id. 

194. Id. 
195. Id. 

196. ld. 
197. N.Y. CODE O~" PROI:’L RgspoNsmmrrY EC 2-22 (2007). 
198. See ABA Formal Op. 88-356, supra note 130. 
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obligation to reveal to the client the compensation arrangement with the 
temporary lawyer,’’~99 and client consultation is not required. 

3. New York City Bar Position 

Unlike the ABA, the NYC Bar has taken a strict position on client 
disclosure with regard to temporary lawyers, charging law firms with "an 
ethical obligation in all cases (i) to make full disclosure in advance to the 
client of the temporary lawyer’s participation in the law firm’s rendering 
of services to the client, and (ii) to obtain the client’s consent to that 
participation.’’2°° This position is more restrictive than that taken by the 
New York State Bar, which has concluded disclosure of temporary lawyers 
is required in only three situations: when client confidences and secrets 
will be divulged to the temporary lawyer, when the lawyer is highly 
involved in the client’s case, or when the lawyer performs work of high 
significance to the client’s matter.2°1 Work performed by a temporary 
attorney that does not trigger these issues would not require client 
consent]°2 

Surprisingly, the NYC Bar does not extend this strict standard for client 
disclosure to LPO, and does not require client disclosure and consent to 
use LPO services for client matters. The distinction apparently turns on the 
presumption that LPO assignments do not require independent decision- 
making.2°z The NYC Bar distinguishes contract lawyers from LPO woNers 
on the grounds that non-lawyers are generally not assigned work in which 
they play significant decision-making functions.2°4 

Temporary lawyers, as compared to non-lawyers, are more likely to be 
placed in situations where access to client secrets and confidences are 
necessary to complete the project. Moreover, temporary lawyers are also 
more likely to be required to exercise independent judgment on the client’s 
behalf. Under this reasoning, a strict rule requiring client disclosure to 

199. See id. 

200. N.Y.C. Comm. on Profl and Judicial Ethics, Formal Op. 1989-2 (1989); N.Y.C. Comm. 
on Prof’l and Judicial Ethics, Formal Op. 1988-3 (1988) ("The temporary lawyer and the Firm have 
a duty to disclose the temporary nature of their relationship to the client."). 

201. N.Y. State Bar Ass’n Comm. on Prof’l Ethics, Formal Op. 715 (1999). 

202. ld. 
203. NYC Formal Op. 2006-3, supra note 17, at 7 8 ("Non-lawyers often play more limited 

roles in matters than contract or temporaxy lawyers do. Thus, there is little purpose in requiring a 

la~wer to reflexively inform a client every time that tlhe lawyer intends to outsource legal support 
services overseas to a non-laughter.") 

204. M. 
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non-lawyers would fail to serve the same purposes as the rule for 
temporary lawyers. 

Still, Formal Opinion 2006-3 is not an unqualified mandate to use LPO 
without informing clients. Client consent is still required where 
confidences and secrets must be dh~alged to complete the assignment, or 
where the non-lawyers will be extensively involved in the matter (such as 
an LPO team hired to conduct a large-scale document review)]°s In 
situations where it is reasonable for a client to expect an issue to be 
handled only by finn attorneys and personnel, client consent must still be 
obtained before any work is sent out]°6 

E. Billing Issues--Surcharges on Expenses and Digbursements 

Technically, the means by which the fees for contract employees are 
passed oll to clients are closely related to the client disclosure issues 
discussed in the previous section. However, the issue is significant enough 
to deserve independent consideration, as is demonstrated by the extensive 
treatment the ABA has given the subject in their Formal Opinions. 

1. Model Rules of Professional Conduct 

The issue of reasonable and ethical billing is not unique to LPO. 
Attorneys are under constant pressure to bill hours and generate additional 
revenue, which creates potential for abuse, such as over-billing, billing two 
clients for the same work, and surcharging services performed by outside 
vendors.2°7 

Rule 1.5(a) provides a reasonableness standard for fees and costs, 
stating simply that an attorney "shall not make an agreement for, charge, 
or collect an unreasonable fee or an unreasonable amount for expenses. ,,2o8 
Rule 1.5(b) requires an attorney, at the beginning of the attorney-client 
relationship, to disclose the basis upon which fees and expenses are to be 
calculated]°9 These two provisions are augmented by Rule 7.1, which 
prohibits a lawyer from making false or misleading statements about the 
lawyer or the lawyer’s services]~° "[F]alse or misleading" is defined as 
"material misrepresentation[s] of fact or law, or [omission of] a fact 

205. Id. 

206. ld. 
207. See ABA Comm. on Ethics and Prof’l Responsibility, Formal Op. 93-379 (1993) 

[hereinafter ABA Formal Op. 93-379]. 

208. MODEL RULES OF PROF’L CONDUCT R. 1.5(a) (2003). 
209. MODEL RULES OI: PP, Or’L CONDUCr R. 1.5(b) (2003). 
210. MODEL RULES Or PROW COt,-DUCT R. 7.1 (2003). 
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necessary to make the statement considered as a whole not materially 
misleading.’’21~ Failure to include information relevant to billing rates and 
ancillary charges would violate Rule 7.1. 

2. ABA Committee on Ethics Position 

Other than the references discussed above, the Model Rules provide no 
further guidance as to how much a firm can acceptably charge for costs 
incurred independently of an attorney’s hourly fee.212 Formal Opinion 93- 
379 acknowledges this deficiency, and clarifies the issue by extending the 
"reasonableness standard" in Rule 1.5(a) to costs other than attorney 
fees.2~3 As such, charges to a client for expenses incurred above and 
beyond the attorney’s fee must be reasonable tbr the services rendered. 

Inherent in the reasonableness standard is a requirement that the client 
be charged only for the actual costs incurred.2~4 It would be acceptable to 
charge a premium over the actual costs only when the surcharge was 
disclosed in advance.2~5 The reasonableness standard applies to all costs: 
from depositions, to copies and faxes, and finally, to services contracted 
to third parties, overseas or otherwise.2~6 Presumably, this means that firms 
utilizing LPO services would be unable to benefit from arbitrage (i.e., 
charging the client more than the cost of the outsourced services and 
retaining the difference as profit). 

Although the reasonableness standard clearly resolved any ambiguities, 
Formal Opinion 00-420 was published seven years later to address the 
issue of surcharging fees for temporary lawyers.2~7 The Opinion 
distinguished between legal services and expenses, concluding that, 
subject to the reasonableness requirement of Rule 1.5(a), a firm may 
charge a premium for work done by a temporary lawyer, provided they are 

211. ld. 
212. ABA Formal Op. 93-379, supra note 207. 

213. Id. ("The Rules provide no specific guidance on the issue of how much a laus~cr may 
charge a client for costs incurred over and above her own fee. However, we believe that the 
reasonableness standard explicitly applicable to fees under Rule 1.5 (a) should be applicable to these 
charges as well."). 

214. ld. ("[C]lients justifiably should expect that the lawyer will be passing on to the client 
those actual payments of funds made by the lawyer on the client’s behalf."). 

215. Id. ("In the absence of disclosure to the contrary-,.., it would be improper if the lavwer 
assessed a surcharge.., unless tlhe lawyer herself incurred additional expenses beyond the actual 

cost of the disbursement item."). 
216. Id. ("In the same regard, if a la~5~cr receives a discounted rate from a third-party 

provider, it would be improper if she did not pass along the benefit of tlhe discount."). 
217. See ABA Comm. on Ethics and Prof’l Responsibility, Formal Op. 00-420 (2000) 

[hereinafter ABA Formal Op 00-420]. 
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billed as legal services.218 If the contract lawyer were billed as a cost, 
however, no premium could be charged without client consent.2~9 

Although Formal Opinion 00-420 does not overrule Formal Opinion 
99-379, the distinction seems arbitrary when applied to LPO. After all, 
copy costs and mileage are easily categorized as expenses, and attorney 
fees are clearly legal services. But what about offshore paralegals? Are 
they expenses or are they fees? LPO falls somewhere between these two 
extremes. 

3. New York City Bar Position 

Formal Opinion 2006-3 devotes very little space to the issue of billing 
for LPO work. However, its treatment is definitive: 

By definition, the non-lawyer performing legal support services 
overseas is not performing legal services. It is thus inappropriate for 
the New York lawyer to include the cost of outsourcing in his or her 
legal fees. [citation omitted] Absent a specific agreement with the 
client to the contrary, the lawyer should charge the client no more 
than the direct cost associated with outsourcing, plus a reasonable 
allocation of overhead expenses directly associated with providing 
that service. ABA Formal Opinion 93-379 (1993).220 

Under Formal Opinion 2006-3, the amount billed to the client for legal 
support staff may include both the employee’s wage as well as a 
reasonable amount for overhead. Although the "reasonability" standard 
allows firms substantial discretion to determine the final amount charged 
to a client, the rule is, at least facially, relatively clear. 

The bottom line is that a client may be billed for more than the cost of 
the fees charged to the firm by an LPO company, but the premium may 
reflect only reasonable expenses associated with providing the service. In 
the case of work performed outside of the law firm, these additional costs 
will presumably be low, as only a very minor percentage of administrative 
expenses could reasonably be attributed to providing the LPO service. 
Still, the potential for abuse in the form of overbilling for LPO services 
should be addressed. 

218. ld. 

219. Id. 
220. NYC Formal Op. 2006-3. 
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V. CONCLUSION 

After spending over a hundred hours researching and writing this piece, 
I have had time to cool down and to abstract from my gut-level reactions 
during that fateful lunch. I am now somewhat less indignant about 
outsourcing legal work to other countries than I was when I first learned 
of the concept. After all, the practice of law has become as cost-conscious 
as any other profession. Lawyers used to be able to collect exorbitant fees 
from clients without question. The days of delivering a bill containing only 
an amount due with a description of"for services rendered" are long gone. 
As clients, especially corporate clients, have become more streamlined and 
efficient, they have come to expect the same behavior from their law firms. 

To a certain extent, clients have removed lawyers from the 
"professional" pedestal on which they once comfortably sat, too civilized 
to quibble over costs. Lawyers today have become j ust another third party 
service provider, and are expected to provide the same low, low prices 
companies get from their other suppliers. To remain competitive, 
therefore, it seems logical for firms to imitate the same cost-cutting 
measures embraced by their corporate clients. 

There are multiple ethical issues fairly raised by sending confidential 
legal work overseas, and very little guidance for law firms currently 
considering LPO. However, the limited authority currently available 
appears to conclude that the ethical implications of LPO are adequately 
addressed by attorney supervision of the final work product and, where 
applicable, client disclosure and consent. Although the Model Rules 
provide a means to identify the ethical concerns raised by LPO, they are 
currently ill-suited to accommodate the unique issues inherent to foreign 
outsourcing. The ABA is undoubtedly aware that LPO is happening, but 
has not yet issued an opinion providing formal instruction. Luckily, the 
NYC Bar opinion has filled the vacuum and provided the first extensive 
treatment of LPO, allowing firms to anticipate to a certain degree how the 
ABA and!or their own state and local bars will treat the subject. 

If the NYC Bar Opinion is right, LPO is not much cause for concern, 
at least on the level of professional conduct. Ultimately, LPO workers are 
not very different from temporary attorneys or other third party contract 
workers, and the solutions are the same as with temporary lawyers: client 
disclosure and attorney supervision. 

Still, I was troubled when I realized I was no longer morally outraged 
at the concept of LPO. Rationalizations and reasons aside, LPO still 
instinctively felt wrong, as if it somehow cheapened and commodified the 
practice of law. My brain had convinced me that LPO was innocuous, but 
my gut kept insisting LPO was a bad idea. As I sought inspiration for the 



80 JOURNAL OF TECHNOLOGYLAW & POLICY [Vol. 13 

conclusion to this Article, I resolved to follow my instincts. As Stephen 
Colbert told President Bush at the White House Correspondents Dinner in 
2006, sometimes our guts are more reliable than our heads, because our 
guts are not distracted by things like facts and logic.221 

During a conversation with one of my professor-mentors who was, like 
me, instinctively opposed to LPO, I realized my uneasiness was not simply 
reactionary economic protectionism. On the contrary, my concerns rested 
upon a solid foundation, and were shared by others. My mentor’s major 
critique, with which I completely agree, was that adequate attorney 
supervision in the context of LPO is, at best, wishful thinldng. At worst, 
it was outright deception. 

The point of LPO is to f:arm out work that attorneys were too busy to 
do in the first place. LPO companies have been ramping up their rhetoric 
for the past year about adding value to their services, about becoming an 
integral part of a law firm’s operations. Essentially, they propose to evolve 
to the point where they are doing the same work U.S. attorneys do, but for 
a fraction of the price. Moreover, LPO companies clearly have the 
capacity to do so, considering a substantial part of the LPO work force has 
graduated from Indian law schools and are capable of working at the level 
of a new U.S. associate. In short, LPO companies may not be aspiring 
overtly to engage in the unauthorized practice of law, but they clearly 
intend to push the envelope. 

Although such behavior arguably violates the Model Rules of 
Professional Conduct, and is therefore at odds with the rules of many state 
and local bar associations, the aspiration to provide a sophisticated service 
menu to U.S. firms is understandable, from both an economic as well as 
a law-culture perspective. From an economic perspective, the more 
comprehensive an LPO company’s skill set is, the more business they can 
attract from law firms. From a law-culture perspective, the desire to please 
the assigning partner is a concept that most U.S associates are intimately 
acquainted with. One of the hallmarks of mid-size and large firm culture 

221. Stephen Colbert, Keynote Address at the Wlaite ttou se Press Correspondents Dimler (Apr. 

29, 2006). 

It is my privilege tonight to celebrate our president. We’re not so different, he and 
I .... We’re not members of the fact police. We go straight from the gut, right 
sir? That’ s where the truth lies, right down here in the gut. Do you know you have 

more nerve endings in your gut than you have in your head? You can look it up. 
I know some of you are going to say, ’I did look it up, and that’s not true.’ That’s 
because you looked it up in a book. 

!d. 
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is that the associate’s job is to make the partner’s life easier. Since the 
partner is dealing with other sources of pressure, associates should do 
whatever can be done to lessen the partner’s workload and anticipate their 
needs. 

Since LPO companies seem to be intently striving to provide services 
that could be construed as the unauthorized practice of law, the onus of 
responsibility ultimately rests exactly where it should: with the supervising 
U.S. attorney. The U.S.-based attorney is the only involved party that is 
bound by a code of professional conduct, which means it is her 
responsibility to supervise all LPO work and make sure the final product 
is accurate. By taking responsibility for the work as her own, the U.S. 
attorney thereby "sanitizes" the outsourced work of any potential ethical 
issues. 

The irony involved here should be apparent. The proffered solutions to 
the ethical dilemmas created by LPO are that the work can be sanitized by 
supervision and review of the final product. However, the work was 
offshored in the first place because U.S. attorneys were either too busy or 
too expensive to attend to it. It is unrealistic to assert that attorneys will be 
able to continue to "adequately" supervise LPO work for professional 
conduct purposes under these conditions, especially if more and more 
work starts going overseas. 

The projects outsourced to LPO companies are likely to involve 
discrete tasks on larger issues, such as document review, coding discovery 
for complex litigation, or perhaps patent research and application drafting. 
In many cases, attorney supervision and review will likely be adequate to 
avoid malpractice, but supervision for the purposes of avoiding tort 
liability or a bar disciplinary action is not the same thing as actually 
adequately supervising and reviewing LPO work. Although having an 
attorney stand behind the final work product as her own is comforting for 
liability purposes, in reality it seems naive to believe that an attorney busy 
enough to send the work to India in the first place is going to be able to 
adequately supervise and review the final product. Where thousands, 
hundreds of thousands, or even millions of pages of data were processed 
to anive at the final product, it is more likely that attorneys will be tbrced, 
by necessity, to cross their fingers and play the odds, hoping the work 
product they have endorsed never ends up giving rise to a cause of action. 

The threshold of "adequate" attorney supervision for LPO projects 
highlights the tension between law as a business and law as a profession. 
When considered from the perspective of the "profession of law," a "noble 
calling" involving fiduciary responsibilities, the issues raised are almost 
enough to justify rejecting LPO altogether. However, the "noble calling" 
paradigm has, in many law firms, given way to the "law as product" 
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paradigm, less concerned with fiduciary duties than with maximizing 
profits and competitive advantages. From the "business of law" 
perspective, the ethical issues raised by LPO are risks, and nothing more. 
As with any other business risk, the relative burdens can be allocated by 
contract. 

Given the increasing corporatization of law firm management, the 
ethical "risks" of LPO will undoubtedly be able to be "managed" to the 
satisfaction of the market. As the hype surrounding LPO dissipates over 
time, the practice may even become commonplace. LPO companies will 
continue to develop their processes and services, and as more cautious 
firms witness more adventurous firms utilizing LPO without getting into 
trouble, they will become less apprehensive about doing so as well. 

So what should be done about LPO? Is there anything that can be done? 
After all, LPO is a global phenomenon, and to some extent whether it 
thrives or perishes is not the United States’ decision to make. While the 
United States is the largest target market for offshore legal services 
providers, LPO is, fundamentally, beyond U.S. control. The United States 
does not--nor should it--have the power to prevent an industry halfway 
around the world froln continuing to evolve and grow, not even if every 
firm in this country miraculously decided to reject it. Even if the United 
States opted out altogether, other countries, such as Canada, the U.K. and 
Australia, would still provide large potential markets for these services. 
LPO is inevitable, and it is a question of when--not a question of 
whether--it will become widespread enough to attract broad acceptance. 

Although the United States cannot unilaterally decide whether LPO 
lives or dies, law~yers in this country are definitely in a position to help 
define how the industry develops. After all, the United States is the biggest 
potential LPO market. We are the most sought after customers, and LPO 
companies are eager to please us because they want our business. Since 
LPO is in the early stages of development, U.S. firms have a collective 
opportunity to help guide the growth of a phenomenon that could verywell 
revolutionize the practice of law. Given the inevitability of LPO, as well 
as the limitations provided by busy attorneys expected to oversee major 
projects from halfway across the globe, it is imperative for the ABA and 
other bar associations to revisit their outdated precedents and guidelines, 
and recognize that LPO gives rise to unique ethical considerations. 

In 1988, when the use of contract attorneys was a new thing, the ABA 
addressed it head-on, and it put out some very useful guidance. It is now 
2008, thirty years have passed, and LPO is a new thing. The world has 
changed a lot over the past three decades, and the 1988 analysis only takes 
us so far by analogy. We have reached that tipping point. Now is the time 
for the ABA to address LPO directly and on its own terms. Given the 
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magnitude of the situation, relying by analogy on opinions issued when 
email did not even exist seems intellectually lazy, and fails to satisfy the 
needs of a profession standing at a major crossroads. 
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and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 

The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon. com> 

Monday, June 4, 2012 11:29 AM 

Gore, Travis <stgore@email.unc.edu> 

Amazon.com recommends "Live in Cook County Jail" 

S T Gore, we have recommendations for you 

E-mail or print for immediate delivery > Amazon corn Gi~ Cards 

Your Amazon.corn Today’s Deals See All Departments 

S T Gore, 

Amazon.com has new recommendations for you based on items you purchased or told us you 

own. 

Live in Cook Count [Audio CD] 
by B.B. King 

Price: $5.99 

One of the greatest concert recordings of all time. How could it be less, with B.B. 
King performing some of his best material before a literally captive audience in an 
Illinois prison? "Worry, Worry" and "How Blue Can You... Read more 

! 

]ourne Eric Cla [Audio CD] 
by Eric Clapton 

Price: $8,95 
Sold by and Fulfilled ~ Amazon. 

Released immediately following the elaborate Crossroads box set, Journeyman is 
EC’s way of feigning humility while cranking out the blues for his attentive 
audience. Featuring the help of famous sidemen George Harrison, Phil... Read more 

Kathy_ Smith; Tummx Trimmers 
DVD ,,, Kathy Smith 

List Price: $9.98 

Price: $6.67 

You Save: $3.31 (33%) 
Sold by Ocean Breeze Nede and Fulf lled ~ Amazon. 

KATHY SMITH:TUMMY TRIMMERS- DVD Movie... Read more 

Mr, Bean’s Most Memorable Moments 
DVD N Rowan Atkinson 



List Price: $12.95 
Price: $10,93 
You Save: $2.02 (16%) 

Selecting the most memorable moments of Rowan Atkinson’s brilliant Mr. Bean 
series must have been as daunting as, say, preparing Christmas dinner with a 
turkey on your head. Or driving a Mini from an armchair on the roof. Or... Read 
more 

Criss Angel - Mindfreak - The Complete Season Three 
DVD N Criss Angel 

List Price: $34,95 
Price: $19,83 
You Save: $15.12 (43%) 

Here are all 20 episodes of Season Three of the critically-acclaimed A&E show CRIS 
ANGEL: MINDFREAK, showcasing the wildly popular Master Illusionist at his 
electrifying best... Read more 

Tha Carter 2 [Audio CD] 
by Lil Wayne 

Price: $13,20 

Who would have thought back in the Hot Boys’ early days that it’d be Lil Wayne 
who not simply survived his older peers like Juvenile, but ended up thriving by the 
time he reached Tha Carter, vol. 2, Weezy’s fourth... Read more 

Denise Austin - Blast Awa~ 10 Lbs 
VHS N Denise Austin 

List Price: $9,98 

Price: $3,44 
You Save: $6.54 (66%) 
Ships from and sold by T~ekmanfast. 

This high-intensity workout is one of Austin’s most energetic: two 20- minute 
cardio routines to burn fat and increase stamina. The first is a lively kickboxing 
workout. Exercisers with kickboxing training won’t be... Read more 

Swin     Hiramax Collector’s Series] 
DVD ~ Jon Favreau 

List Price: $14.99 

Price: $9,53 
You Save: $5.46 (36%) 
Sold by NetVideo Fulfillment and Fulfilled ~Amazon. 

For anyone who wants to catch a glimpse of the Los Angeles "lounge" scene that 
was in vogue during the early and mid-1990s, here’s the movie that virtually 
defined that brief but colorful nightlife milieu. As an... Pead more 



See more recommendations 

Find Great Deals on Millions of Items Storewide 

:b Books ) Electronics ’s Toys & Games ~ Kitchen & Dining 

7, Movies & TV > Vdeo Games ) Baby ) Home Improvement 

Amazon {nstant Video ~ Cell Phones & Serv ce Clothing ~> Grocery 

N1usc Computers & Software > Shoes ’> Patio= Lawn & Garden 

1~ MP3 Downloads > Sports & Outdoors ;~ ]ewelry Health & Personal Care 

Magaz nes > Automot ve ~ Watches > Textbooks 

Kindle ) Prme ~, Beaub/ Gift: Cards 

Motoro/cle & ATV ~> Industrial & Sc entific > Musical Instruments Offce Products & 

Supples 

We hope you found this message to be useful. However ifyoud rather not receive future e-mails of this sort from Amazon.com 

please opt-out here. 

Please note that product prices and availabil ty are Imted tree offers and are subject to change, Prces and availab I ty were 

accurate at the time this newsletter was senti however~ they may differ from those you see when you vsit Amazon corn 

(c) 2012Amazon,corn Inc, or ts affiliates, All rights reserved, Amazon Amazon,corn and the Amazon com logo and 1-Clickare 

reg stered trademarks of Amazon.com~ Inc. or its affil ares, 

Amazoncom 4110 Terry Avenue N,= Seattle= WA98109-5210, 

Reference 24269640 

Please note that this message was sent to the following e-mail address: stgore(@email unc,edu 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Tuesday, June 5, 2012 7:53 AM 

Gore, Travis <stgore@email.unc.edu> 
S T Gore: New Bargains 

Your Amazon,corn Today’s Deals See All Departments 

New Bargains Thin Week ~ See more 

Up to 50% off clothing & 

accessories for Dad 

Up to 40% off gifts for 

the backyard dad 

tli 
Up to 45% off golf 

equipment 

Up to 45% off truck and 

towing accessories 

Up to 70% off select 

watches 

Up to 62% off select 

movies and TV shows for 

Dad 

Up to 65% off select car 

electronics 

Buy select LG TVs, get a 

free Blu-ray player and 

3D glasses 



Up to 30% off select 

cooling products 

Up to 30% off beach 

towels 

Free Super Saver 
Shipping on designer 

jewelry for Dad 

Motorola DROID RAZR 

MAXX 4G phones from 

$149.99 

T£~e 

Kindle Fire, only $199 Beach Bag Books from 
$2,99 

Box sets for Father’s Day 

starting at $16.99 

June’s 100 Kindle Books 

for $3.99 or less 

Find Great Deals on Millions of items Storewide 

Books ~ Electronics ~ Toys & Games 
} Movies & TV ~ Video Games ~ Baby 

Kindle ~ Cell Phones & Accessories ~ Clothing 
Kindle Touch ~ Computers & Software } Shoes 
Kindle Fire ~ Sports & Outdoors ~ Jewelry & Watches 

Instant Video ~ Automotive ~ Beauty 
Music ~ Industrial & Scientific ~ Magazines 

MP3 Downloads > Prime ~ Gold Box 

Kitchen & Dining 
Office & School Supplies 

Home Improvement 
Grocery 

Patio, Lawn & Garden 
Health & Personal Care 
Gourmet Food 

Gift Cards 

We hope you found ths message to be useful. However, if youd rather not receive future eoma Is of this sort from 
Amazon.corn please opbout here. 

Please note that product prces and eva lab I ty are subject to change. Prces and ave lab Ity were accurate at the tme this 

newsletter was sent however they maydfferfrom those you see when you vsitAmazon,com. 

© 2012Amazomcom, lnc or tsaffiliates. All rights reserved. Amazon, Amazomcom, theAmazomcom logo end loClickare 
regstered trademarks of Amazon.corn, Inc. or its affiliates Amazon.corn, 410 Terry Avenue N~, Seattle, WA981.09-5210. 
Reference: 24224500 

Please note that this message was sent to the following e~mal address: stgore@email unc edu 



From: 

Sent: 

To: 

Subject: 

Twitter <n-fgtb er=rznvy.hap, rqh-319b 5 @postmaster.twitter. com> 

Tuesday, June 5, 2012 8:23 AM 

Gore, Travis <stgore@email.unc.edu> 

Erin Andrews, A1 Gore, and 5 others have Tweets for you 

Travis Gore, 
Here’s what’s happening on Twitter 

Stories 

WR Justin Blackmon arrested for DUI 

Receiver Justin Blackmon, picked fifth overall by the 
Jacksonville Jaguars in April’s draft, was arrested... 

m espn.go.com. Tweet this story 

~ Tweeted by 
Chad Ochocinco 

Al’s Journal 

Former Vice President AI Gore in his home office in Nashville, TN. (Time 
magazine) "First the bad news from the International Energy Agency (lEA). 
Thanks to a huge jump in Chinese emissions, "global carbon-dioxide (CO2... 

blog.algore.com. Tweet this story 

~ T weeted by 
AI Gore 

The Back Room 

"The Backroom" features rappers spitting freestyles and 
exclusive verses over odginaN 

bet, corn ¯ Tweet this story 

~ Tweeted by 
BET’s 106 & Park 

iNi 



My ’Esquire’ Latin America Cover 

Hey dolls!! I want to share my new Esquire Latin America 

cover, shot by the amazing John Russo, with you all!! Huge 

thanks to Charlene Roxbourough for 

k mkardashian,celebuzz,com * Tweet this story 

~ Tweeted by 
Kim Kardashian 

Charlie Sheen’s Photo 

happy 7th bday my angel Lola. ride the huckleberry to the end of the rainbow 

your dad loves you now and forever. 

char iesheen.com. Tweet this story 

~ Tweeted by 
Chadie Sheen 

Tweets 

Real TweetsTM @iKeepltTooReal 01 Jun 

Twitter makes you love people you’ve never met; Facebook makes you 

hate people you already know. RIP Facebook! 

Retweeted by will.i.am and 100+ others 

View details 

Team Will e @TeamWIITVUK 

RT if you’re supporting Tyler James! @TeamWill # 

TylerJamesTo%ASnTheVoiceUK. @Tyler James777 @iamwill 

Retweeted by wil. kam and 100+ others 

View details 

01Jun 

Diggy @d ggy s mmons 29 May 

Woaaahh! Y’all made the 4 Letter Word video jump from 10 to 3 on 
@t06andpark?!?! My JetSetters go the hardest!! Make sure y’all keep 
voting! 



Retweeted by BET’s 106 & Park and 100+ others 

View details 

Holly Willoughby @he lywills 02 Jun 

OMG thank you Santa Louboutin... Aka @iamwill... I just love them! 
Xxx pic,twitter, comizCzkF8n L 

Retweeted by wi,i,am and 100+ others 

View details 

darren rovell @darrenrovell 28 May 

Baby with uniform (via @squirrellytwo) pic.twitter.com/uujV4HBV 

Retweeted by Ern Andrews and 100+ others 

View details 

Don’t miss out. Stay up to date on what’s happening. Go to Twitter 

Forgot your Twtter password? Get instructions on how to reset it. 

You can aso unsubscribe to these emaHs. Need help? 

Twitter, Inc. 795 Folsom St., Suite 600 San Francisco, CA 94107 



From: 

Sent: 

To: 

Subject: 

Barry Spector <Barry_Spector@mail.vresp.com> 

Thursday, June 7, 2012 2:44 PM 

Gore, Travis <stgore@email.unc.edu> 

Regent Press announces a new book 

Regent Press of Berkeley announces a book by Barry Spector: 

Madness at the Gates of the City: The Myth of American 
Innocence 

This is truly an original work. [] Howard Zinn, author of A People[]s History of the United States 

Spector looks at America through the lenses of Greek mythology, indigenous wisdom and archetypal 
psychology. His book shows how we continually re-enact old patterns that cause us to subvert our 
goals, miss the deeper meaning in events and, perhaps, fail to prevent our headlong slide into cultural 
collapse. 

Dionysus was the Greek god of ecstasy, tragedy and madness. But that was long ago. Or was it? 
After two millennia of Christianity and five centuries of science, Dionysus [] or his modern substitutes 
[] persists in our imagination as []the Other. [] He is everything that America has cast into the 
shadows: woman, nature, the body and especially race. As such, he provides a unique window into 
American history and culture, and especially the current political madness. 

Early white Americans developed literature, theology and political rhetoric that over time gradually 
coalesced into narratives of new beginnings, heroic destiny and good intentions. However, these 
stories veiled deep strains of Puritanism, racism and imperialism, and they utilized the threat of dark 
strangers [] first Indians, witches and slaves, then communists [] to provoke our anxieties. After four 
centuries, fear of the Other, now as terrorists and immigrants, still defines us as []not them. [] 

Written in plain Engfish, Madness At The Gates Of The City discovers a new imagination for the 
future in very old ways of thinking: at the core, the Other is ourselves. It should appeal to anyone 
interested in myth, Classics, history, psychology or progressive pofitics. It wifl provide much 



new insight for people searching for new ways to understand how we behave in the world and what 
we might become. -- from the foreword by Robert A. Johnson, author of We and Inner Work 

[]disturbing and evocative, mythologically wise and instructive[] This is a work that should be read by 
anyone who wants to make a difference. -- Jean Houston, author of A Mythic Life 

Our world lives, loves, suffers and triumphs by myth, often unseen and unconsidered. In the tradition 
of Carl Jung and Joseph Campbell, Barry Spector makes myths come alive; he helps us in the 
desperately important task of re-imagining our way. [] Jack Kornfield, author of A Path With Heart 

[] might help us look more honestly at the false innocence that sustains our illusions about the 
American dream and prevents our acknowledging its dark underside. [] Christine Downing, author 
of The Goddess and past president of the American Academy of Religion. 

[]echoes with penetrating ideas and mythic nuances. [] Michael Meade, author of The World Behind 
the World 

[]a devastating critique of contemporary America’s attitudes towards the imagined outsider. [] Carl 
Ruck, Professor of Classics, Boston University 

[] Spector imagines a New America, one at peace with itself, its real self, not its imagined self. [] 
Mumia Abu-Jamal, author of Jailhouse Lawyers 

[]extraordinarily well written as well as mythologically and historically accurate. -- Jim Fadiman, Co- 
Founder of the Institute for Transpersonal Psychology, author of The Psychedelic Explorer[]s Guide 

Madness at the Gates of the City is ground-breaking and timely and cuts to the core of the 
contemporary crisis of culture. With brilliance and discipline, Spector disassembles the veil of false- 
innocence that blinds us from facing historical truths. The book has reverberated through student 
conversations at Meridian University. [] Aftab Omer, President, Meridian University 

Sample chapters, book reviews, audio interviews and complete blurbs are available 
at: ~://www. madnessatthegates, com 

Blog: http://m adnessatthegates.posterous, com/ 

EBooks: Available on Amazon Kindle and (through the Kindle App) Apple IPad 

Facebook: http://www.facebook.com/~es/Madness-at-the-Gates-of-the-City-The-Myth-of- 
American-Innocence/114141551974711 

Ordering: ~://www. re~ress, net or http://www, m adnessattheqates, corn 

Distribution: Ingrams or Baker & Taylor 

Price: $22.00 
ISBN-13:978-1-58790-173-7 
Pages: 521 pages / paperback / 6[] x 9[] / includes index 
Subject: History / Mythology / American Studies 
Amazon: http ://www.amazon. com/Madness-Gates-City-Amedcan- 
Innocence/dp/1587901730/ref=sr 1 l?ie=UTF8&s=books&qid= 1283368584&st=8-1 



Amazon UK: http://www.amazon.co.uk/Madness-Gates-City-Americam 
Innocence/dpi1587901730/ref=sr 1 4?s=books&ie=UTF8&qid= 1286550933&st=l-4 

The author is available for book talks in Northern California. 
Barry Spector 
650-327-5493 
ba try@ m adnessatthegates, com 

Click to view this email in a browser 

If you no longer wish to receive these emails, please reply to this message with "Unsubscribe" in the subject line or simply click on the following link: 
Unsubscribe 

Regent Press 
2747 Regent Street ELY,: 
Berkeley, CA 94705 
US 

Read the VerticalResponse marketing policy. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Friday, June 8, 2012 5:55 AM 

Gore, Travis <stgore@email.unc.edu> 
Last-Minute Father’s Day Gifts in Kitchen & Dining 

Your Amazon,corn i~ is Today’s Deals SeeAH Departments 

Dear Amazon.com Customer, 

Customers who have shown an interest in Kitchen & Dining products might like to know that 

they have until 3 p.m. PST on June 14 to place an order with Two-Day Shipping for arrival 

by Saturday, June 16--just in time for Father’s Day. 

~ Learn more 

Indulge His Favorite Beverages See all Kitchen & Dinincj_products 

Home Brewing Kits Single-Serve Coffee Whiskey Decanters and ]ulcers 

Brewers Glass Sets 

FaVOrite ~Fan~s ~ See all Cljft ideas 

Victorinox Vitamix Nespresso Cuisinart 

~if[S at ~VeF~ ~Fice b See the mostctifted Kitchen &Dining items 



~ 5: ~ 

Gifts Under $25 Gifts $25 to $50 Gifts $50 to $i00 Gifts over $100 

<L<</ ............... Learn more 

Find Great Dea~s on Millions of ~tems Storewide 

Books ~ Electronics ~ Toys & Games 

Movies & TV ~ Video Games ~ Baby 
Kindle ~ Cell Phones & Accessories ~ Clothing 
Kindle Touch ~ Computers & Software ~ Shoes 

Kindle Fire ~ Sports & Outdoors ~ Jewelry & Watches 
Instant Video ~ Automotive ~ Beauty 

Music ~ Industrial & Scientific ~ Magazines 
MP3 Downloads ~ Prime ~ Gold Box 

Kitchen & Dining 

Office & School Supplies 

Home Improvement 

Grocery 

Patio, Lawn & Garden 

Health & Personal Care 

Gourmet Food 

Gift Cards 

We hope you found ths message to be useful However, fyoud rather not receive future e mails of this sort from 

Amazon.corn, please opt out here. 

Please note that product prices and avalablityare subject to change Prices and availability were accurate at the timeths 

news[etter was sent however, they maydfferfrom those you see when you vstAmazon.com. 

© 2012Amazon.corn, Inc. or tsafflates. AIl rghts reserved Amazon, Amazomcom, theAmazomcom logo and l.-CIckare 

regstered trademarks of Amazon.com, Inc or tsafflates Amazon.corn, 410 Terry Avenue [t. Seattle, WA 98109 5210 

Reference: 24342620 

Please note that this message was sent to the followng e real address: stgore@emailunc.edu 



From: 

Sent: 

To: 

Subject: 

PCARD - No Reply <no_reply@unc.edu> 

Sunday, June 10, 2012 6:34 AM 

PCARD - Action Required 

You have PCARD transactions that need commodity data entered in the PCARD application. The transaction 
cycle ends on the 15th and the reconciliation period ends on the 20th. It is important the commodity data be 
entered and reconciled by the 20th. Please visit the following link to enter the commodity data. 
https ://itsapps.unc.edu/frs/ 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Tuesday, June 12, 2012 9:59 AM 

Gore, Travis <stgore@email.unc.edu> 
S T Gore: New Bargains 

Your Amazon,corn i~ i~ Today’s Deals SeeAH Departments 

Day editors’ 
Books 

Entertainment Deals > See more 

50% off Planet of the 

Apes: 5 Film Collection, 

Blu-ray 

Buy two CDs, get a third 

free 

$5 for select magazine 

subscriptions 

Top MP3 albums for 

$2.99 

New Kindle Books ~ See more 

The Dark Monk by Oliver 

Potzsch 

After Life by Rhian Ellis Fury of Ice by Coreene 
Callahan 

Further: Beyond the 

Threshold by Chris 

Roberson 



Gifts for Dad ~ See more 

Extra 20% off men’s 

clothing - polos, denim, 

wallets, and more 

Get $20 off a $100 
purchase of select 

Coleman gear 

$20 off WORX electric 
lawn mowers 

$20 off a $100 DEWALT 
order 

15% off $80 orders of 
select shoes and 

accessories 

Up to 40% off grooming 

products 

Extra 20% off select 

luggage 

]abra CLIPPER stereo 

Bluetooth headset now 

$33.99 

Find Great Dea~s on Millions of ~tems Storewide 

Books ~ Electronics ~ Toys & Games 

Movies & TV ~ Video Games ~ Baby 

Kindle ~ Cell Phones & Accessories ~ Clothing 

Kindle Touch ~ Computers & Software ~ Shoes 

Kindle Fire ~ Sports & Outdoors ~ ]ewelry & Watches 

Instant Video ~ Automotive > Beauty 

Music ~ Industrial & Scientific ~ Magazines 

MP3 Downloads ~ Prime ~ Gold Box 

Kitchen & Dining 

Office & School Supplies 

Home Improvement 

Grocery 

Patio, Lawn & Garden 

Health & Personal Care 

Gourmet Food 

Gift Cards 

We hopeyou found this message to be useful. However, fyou’d rather not raceva future aomails of this sort from 

Amazon.com, please opt~out here. 

Please note that product prces and ava lab lity are subject to change. Prices and ava lab Ity were accurate at the tme this 

newsletter was sent however, they may dfferfrom those you see when you vistAmazomcom. 

© 2012Amazon.com, Inc. or tsaffilates. All rghts reserved. Amazon Amazon.com, theAmazon.com logo and 1 CIckare 

regstarad trademarks of Amazon.corn, Inc. or its affilates. Amazon.com, 420 Terry Avenue N., Seattle, WA 981095220. 

Reference: 24282340 

Please note that this message was sent to the following e~mal address: stgora@email.unc edu 



From: 

Sent: 

To: 

Subject: 

Twitter <n-fgtb er=rznvy.hap, rqh-319b 5 @postmaster.twitter. com> 

Tuesday, June 12, 2012 5:15 PM 

Gore, Travis <stgore@email.unc.edu> 
BET’s 106 & Park, A1 Gore, and 5 others have Tweets for you 

Travis Gore, 
Here’s what’s happening on Twitter 

Stories 

Belle Noel Wishbone Collection Goes Silver! 

Hi dolls!!! I’m excited to announce that Glamhouse have 

created a gorgeous selection of siNver pieces 

exclusively available to my fans!! They took some 

k mkardashian.celebuzz.com * Tweet this story 

~ Tweeted by 
Kim Kardashian 

Motivational Monday: Positive Energy 

Read on to hear one of the biggest things I credit for my success .... 

iamla a.com. Tweet this story, 

~ Tweeted by 
Kim Kardashian 

Two Million Facebook Fans 

Please enter your email address so we can send you instructions to securely 

reactivate your account. ShoeDazzWs 2 Millionth Facebook Fan "Closet Full of 

Shoes" Giveaway OFFICIAL RULES AND REGULATIONS NO PURCHASE... 

shoedazzle,com ¯ Tweet this story 

F] Tweeted by 
Kim Kardashian 



400 Parts Per Million 

Former Vice President AI Gore in his home office in Nashville, TN. (Time 
magazine) "The wodd’s air has reached what scientists call a troubling new 
milestone for carbon dioxide, the main global warming pollutant,., 

blog,algore,com Tweet this story 

~ T weeted by 
A1 Gore 

LA RONDE LA. 

This Immersive, Provocative, & Site-Specific production is a voyeuristic journey 

through ten lovers’ most intimate escapades. 

k ckstaRer.com. Tweet this story 

~ Tweeted by 
Chadie Sheen 

Tweets 

Simon Huck @SimonHuck 10 Jun 

’Tin not telling you it is going to be easy, I’m telling you it’s going to be 

worth it.." 

Retweeted by Km Kardashian and 100+ ethers 

View details 

Scott Van Pelt @notthefakeSVP 06 Jun 

Imagine MJ aftera game 5 loss at home to fall behind 3-2 
thinking...where are my fake glasses with no lenses...THERE THEY 
ARE...Ok, ?’s ? 

Retweeted by Ern Andrews and 100+ others 

View details 

Chris Brown @chdsbrown 

I’m on 106 tomorrow! Dropping off a new video!!!! Love you 

teambreezy! 

Retweeted by BET’s 106 & Park and 100+ others 

10 Jun 



View detaits 

Jimmy Kimmel @jimmykimmel 

please RT this to raise awareness in general 

Retweeted by Mke Tyson and 100+ others 

View details 

07 Jun 

Stevie Johnson @StevieJohnson13 07 Jun 

OG @ochocinco tell ya agent to set that up with The ~BillsMafia. Ya 

Field Swag was Contained a Whole Season. Come TurnUp wit us in 

BuffCity. 

Retweeted by Chad Ochoc nco and 100+ others 

View details 

Don’t miss out, Stay up to date on what’s happening. Go to Twitter 

Forgot your Twitter password? Get instructions on how to reset it. 

You can also unsubscnbe to these emails. Need help? 

Twitter, Inc. 795 Fobom St., Suite 600 San Francisco, CA 94107 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon. com> 

Thursday, June 14, 2012 11:17 AM 

Gore, Travis <stgore@email.unc.edu> 

Kindle Fire for Father’s Day 

Gve Kindle Fre, 

Kindle Store Connect with Kindle: ~ 

Li"7(]}] ~Learn more 



Discover More of Kindle 

>> Kindle 

}> Kindle Touch 

}~ Kindle Touch 3G 

~} Kindle Fire 

!! Kindle Keyboard 3G 

}/ Kindle DX 

~ Kindle Accessories 

>> Kindle Books 

// Give a Kindle Gift Card 

~} Kindle Free Reading Apps 
>> Kindle Cloud Reader 

~} Hanage Your Kindle 

We hope you found ths message to be useful, However fyoud rather not receve future e-ma[s of this sort 

fromAmazon.com please opt-out here. 

Please note that product prces and ava lab lity are subject to change, Prces and availabil ty were accurate at 
thetme ths newsletter was sent however they may differ from those you see when you vsitAmazon.com. 

© 20:~2Amazon,com Inc or its affiliates All rights reserved Amazon Amazon,com the Amazon,com logo 

Kindle Kndle Fre and loCIckate regstered trademarks ofAmazon.com Znc. or ts affilates. Amazomcom 

410 Terry Avenue N. Seattle WA98109-5210. Reference: 24443760 

Please note that ths message was sent to the follow ng e~mail address; stgore@email,unc,edu 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 
PAYROLL_NOTIFY@unc.edu 

Friday, June 15, 2012 5:11 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
h~p:i/’fmance amc. ed~J~miversil>~-con~rol~er!pa~: roll-servicesAvelcomc ~mnl 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 

The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Monday, June 18, 2012 10:04 AM 

Gore, Travis <stgore@email.unc.edu> 
S T Gore: Oprah’s Book Club 2.0 and New Summer Bargains 

Your Amazon.corn Today’s Deals See All Departments 

il l 

Opratl’s CI u b 2,0 

New ~ar~ains This Week ~ See more 

Up to 25% off pools, 
spas, and supplies 

Extra 15% off select Hr. 

Beams outdoor LEDs 

20% off select Evenflo 

boosters and strollers 

$10 off $50 purchase of 

Energizer flashlights 

Summer Deals ~ See more 

Kindle Fire, only $199 Blu<ay Deal of the 

Week: 64% off 

Up to $250 off Nikon 1 

Vl cameras 

Buy PS Vita, get "Escape 

Plan" free 

Note to Explore ~ See more 



Up to 50% off select 

turquoise jewelry 
Chocolate under $20 Up to 70% off select 

watches 

N 

Up to 50% off select toys 

Find Great Deals on Millions of Items Storewide 

Books k Electronics ~ Toys & Games 
Movies & TV ~ Video Games ~ Baby 

Kindle ~ Cell Phones & Accessories > Clothing 
Kindle Touch > Computers & Software > Shoes 
Kindle Fire ~ Sports & Outdoors ~ Jewelry & Watches 

Znstant Video ~ Automotive ~ Beauty 
Music ~ Industrial & Scientific ~ Magazines 

MP3 Downloads > Prime ~ Gold Box 

Kitchen & Dining 
Office & School Supplies 

Home [mprovement 
Grocery 
Patio, Lawn & Garden 
Health & Personal Care 
Gourmet Food 
Gift Cards 

We hope you found this message to be useful. However if you’d rather not receive future e-mails of this sort from 
Amazon.corn please opt-out here. 

Please note that product prices and availability are subject to change. Prices end availability were accurate at the time this 

newsletter was sent however they maydfferfrom those you see when you vstAmazon.com. 

© 2012 Amazomcom, Inc. or its affiliates. All rights reserved. Amazon, Amazomcom, the Amazomcom logo end 1-Click are 

registered trademarks of Amazomcom, Inc. or itsaffiliates Amazon.corn, 410 Terry Avenue N., Seattle, WA98109-5210. 

Reference: 24476130 

Please note that this message was sent to the following e-mail address: stgore@email unc edu 



From: 

Sent: 

To: 

Subject: 

Twitter <n-fgtb er=rznvy.hap, rqh-319b 5 @postmaster.twitter. com> 

Wednesday, June 20, 2012 12:26 AM 

Gore, Travis <stgore@email.unc.edu> 

Mike Tyson, Kim Kardashian, and 3 others have Tweets for you 

Travis Gore, 
Here’s what’s happening on Twitter 

Stories 

My ’L’Uomo Vogue’ Cover 

Hi guys! Just wanted to share my cover for L’Uomo Vogue! U 

loved how cool and different the concept was. Ut’s not often I 

wear a short wig for a shoot, but 

kimkardashian celebuzz.com. Tweet this story 

Tweeted by 
Kim Kardashian 

Fans create a roadkill Uga wedding cake 

Sometimes your hate for your rival is so strong that you 
decide you’d like your wedding cake to Nook like a bulldog run 
over by a car. 

cbsspo£s corn. Tweet this story 

Tweeted by 
Edn Andrews 

Official Site for Mike Tyson: Undisputed Truth 

One of the wodd’s most powedul and controversial figures comes to Broadway 

for six nights only! MIKE TYSON: UNDISPUTED TRUTH is directed by 

Academy Award nominee Spike Lee. 

tysononbroadway,com ¯ Tweet this story 



Tweeted by 
Mike Tyson 

KimKardashian: I spoke from m 

I spoke from my heart. RT @racheLshep: @KimKardashian Everything you say 

makes sense, I wish the low lives that hate on you for no reason would watch 

this intervbw 

m tmi me. Tweet this story 

Tweeted by 
Kim Kardashian 

Official Site for Mike Tyson: Undisputed Truth 

One of the wodd’s most powedul and controversiaU figures comes to Broadway 

for six nights onUy! MIKE TYSON: UNDISPUTED TRUTH is directed by 

Academy Award nominee Spike Lee. 

tysononbroadwaycom Tweet this story 

Tweeted by 
Mike Tyson 

Tweets 

Def Jam Recordings @DefJamRecords 18 Jun 

2 Chainz is about to premiere the "No Lie" video on BET’s 106 & Park, 

tune in now! (@2chainz) 

Retweeted by BET’s 106 & Park and 395 others 

View details 

Kourtney Kardashian @Kou£neyKardash 17 Jun 

SO excited to watch our interview with @Oprah tonight on her OWN 

network at 8pm. Then KUWTK after at 9pm on E! BIG NIGHT! 



Retweeted by Kim Kardashian and 490 others 

View details 

Kris Jenner @KdsJenner 18 Jun 

Hey east coast!!! Oprah interview on NOW on OWN #nextchapter 

interview with all of us tune in!!!!! #kardashians 

Retweeted by Km Kardashian and 207 others 

View details 

Khlo~KardashianOdom @KhloeKardash an 

Part 1 of our Next Chapter interview is almost over. Part 2 is next 

sunday at 8pm. Tune into E at 9pm TONIGHT for KUWTK 

Retweeted by Kim Kardashian and 147 others 

View detaHs 

18 Jun 

GG Worldwide @ggwwmusic 

GG Worldwide Exclusive!!- Representing Oklahoma: 

youtu.be/cwCtPMrV’~MQ via @YouTube 

Retweeted by Snoop Dogg and 17 others 

View details 

18 Jun 

Don’t miss out. Stay up to date on what’s happening. Go to Twitter 

Forgot your TwiRer password? Get instructions on how to reset it. 

You can aso unsubscribe to these emails Need help? 

Twtter nc. 795 Folsom St. Sute 600 San Francsco, CA 94107 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon. com> 

Wednesday, June 20, 2012 11:36 AM 

Gore, Travis <stgore@email.unc.edu> 

Amazon.com recommends "Ec Was Here" 

S T Gore, we have recommendations for you 

E-mail or print for immediate delivery > Amazon corn Gift Cards 

Your Amazon,com Today s Deals See All DepaRments 

S T Gore, 

Amazon.corn has new recommendations for you based on items you purchased or told us you 

own. 

Ec Was Here [Audio CD] 
by Eric Clapton 

Price: $9.85 

A 1975 live album that found Clapton at--if you’ll pardon the expression--a 
crossroads, E.C. Was Here marks the line of demarcation between the guitar hero 
of the past and more song-oriented player he’d become for the second... Read 
more 

Matin Scorsese Presents: The Best Of The BJues [Audio 

CD] 
by Various Artists 

Price: $11,47 

All products are BRAND NEW and factory sealed. Fast shipping and 100% 
Satisfaction Guaranteed... Read more 

~eless With Kathg Smith; Sta 
DVD ,,, Kathy Smith 

List Price: $16,99 

Price: $1l 1,99 
You Save: $5.00 (29%) 

Even in her late 50s, Kathy Smith is ripped. And Ageless with Kathy Smith: Staying 
Strong will help just about anyone get there too. As she has for 30 years, Smith 
encourages, teaches, coaxes, and congratulates--and before... Read more 

Cnss An~ Nindfreak: The Nost Danqerous Escapes 
DVD ,,, Criss Angel 

List Price: $12.95 

Price: $5.54 

You Save: $7,41 (57%) 
Sold by mbetz1848 and Fulfilled b~Amazon, 



Constantly blurring the lines of reality and illusion, magician of the decade Criss 
Angel reveals his most unforgettable escapes in this seven-episode collection. 
Handpicked by Criss himself, the entire series most... Read more 

I Am Not A Human Being [Audio CD] 
by Lil Wayne 

Price: $9,81 

The brand new Lil Wayne album. Features 13 new tracks including 2 Young Money 
tracks .... Read more 

Good Luck Chuck ~Unrated Widescreen Edition~ 
DVD ,,, Dane Cook 

List Price: $14.98 

Price: $5,39 

You Save: $9.59 (64%) 
Sold by             and Fulfilled b~ Amazon. 

In a perfect world, Good Luck Chuck would’ve captured the humor of Superbad and 
the raunch of the American Pie films. But what we’re left with, instead, is a raunchy 
film with an anemic storyline. Cursed as a child with a hex... Read more 

Made 
DVD N Vince Vaughn 

List Price: $9,98 

Price: $5.42 
You Save: $4,56 (46%) 
Sold by               and Fulflled ~Amazon. 

Progressing beyond their indie hit Swingers, Jon Favreau and Vince Vaughan return 
with Made, playing (respectively) Bobby and Ricky, long-time pals in Los Angeles. 
Failing as amateur boxers, they’re recruited by their... Read more 

[Audio CD] 
by Double Trouble 

Price: $12.71 

Japanese Blu-Spec CD pressing of this classic album. The Blue Spec format takes 
Blu-ray disc technology to create CD’s which are compatible with normal CD 
players but provides ultra high quality sound. Sony. 2009... Read more 

See more recommendations 

Books 

> Movies & TV 

Amazon Instant Video 

Music 

MP3 Downloads 

Magazines 

Kindle 

Electronics ~ Toys & Games 

Vdeo Games ~ Baby 

Cell Phones & Serv ce ~ Clothing 

Computers & Software ~ Shoes 

Sports & Outdoors ~ 3eweh~y 

Automotive ~ Watches 

Prime > Beauty 

Kitchen & Dining 

Home Improvement 

Grocery 

Pat% Lawn & Garden 

Health & Personal Care 

Textbooks 

Gift Cards 



Motorcycle & ATV       ~ Industr al & Scent fc    > N1us cal Instruments    ~ Office Products & 
Supples 

/ 

We hope you found this message to be useful However ifyoud rather not receive future e-mails of this sort from Amazon com 

please opb, out here. 

Please note that product prces and availabil ty are limited time offers and are subject to change. Prces and availab lity were 

accurate at the time this newsletter was sent however they may d ffer from those you see when you vsit Amazon.com. 

(c) 2012Amazon.corn Inc. or ts affiliates. All rights reserved. Amazon Amazon.corn and the Amazon com logo and 1-Clickare 

reg stered trademarks of Amazon.com~ Inc. or its affil ates. 

Amazon corn, 410 Terry Avenue N, Seattle, WA 98109-5210 

Reference 24481730 

Please note that this message was sent to the following e-,mail address: stgore@email unc,edu 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Wednesday, June 20, 2012 3:16 PM 

ConnectCarolina <connectcarolina@listserv.unc.edu> 

[connectcarolina] ConnectCarolina Newsletter for June 2012 

System Outage June 26 for Summer II Census 

An outage related to the Summer II session Census means users will not be able to access ConnectCarolina from 6:00pm to 

10:30pro on Tuesday, June 26. 

http://its.unc.edu/2012/O6/20/system-outage-june-26-summer-ii-census/ 

ConnectCarolina Project Update 

Find out the latest information on the HR/Payroll and Finance projects. 

http://its.unc.edu/2012/O6/O6/project-update-june-2012/ 

HR/Payroll and Finance Campus Working Group Representatives 

Knowing who is representing your school or unit on the ConnectCarolina Campus Working Groups will help you stay in touch with 

the project. Click the links below to find your representatives. 

Finance Campus Working Groups: http://its.unc.edu/enterprise/enterprise-app~icati~ns/c~nnectcar~~ina/finance/campus- 

working-groups/ 

HR/Payroll Campus Working Groups: http://its.unc.edu/enterprise/enterprise-applications/connectcarolina/hr-and- 

payroll/campus-working-groups-2/ 

New PeopleSoft Portal Coming Soon 

The ConnectCarolina project will soon launch the new PeopleSoft Portal at a familiar URL. 

http://connectcarolina.unc.edu 

ConnectCarolina YouTube Channel 

View videos on ConnectCarolina’s new YouTube channel. 

http://www.youtube.com/user/connectcarolina?ob=O&featu re=results main 

Follow ConnectCarolina on Social Media 

http://www.facebook.com/pages/ConnectCarolina/100789246978?ref=mf 

https://twitter.com/#!/connectcarolina 

Campus Solutions Help Resources 

The fastest way to resolve any issues with Campus Solutions is to file a Help ticket at http://help.unc.edu; for policy or process 

questions, contact the functional office directly: 

¯ Student Billing: http://cashier.unc.edu/ 

¯ Financial Aid: http://studentaid.unc.edu/ 
¯ Student Records, Registration, Drop/Add, Transcripts, etc. -- University Registrar: http://registrar.unc.edu/index.htm 

¯ Undergraduate Admissions: http://www.admissions.unc.edu/ 

¯ Graduate Admissions: http://gradschool.unc.edu/ 

Campus Solutions Governance and Feedback: http://its.unc.edu/enterprise/enterprise-applications/connectcarolina/about- 

connectcarolina/governance/ 

Information on the Finance and HR/Payroll Implementations 

Finance: http://its.unc.edu/enterprise/enterprise-applications/connectcarolina/finance/ 

HR/Payroll: http://its.unc.edu/enterprise/enterprise-app~icati~ns/c~nnectcar~~ina/hr-and-payr~~~/ 

Questions and comments may be sent to: connectcarolina info@unc.edu 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Thursday, June 21, 2012 1:20 PM 

campus solutions staff users <cccs_staffusers@listserv.unc.edu> 

[cccs_staffusers] ConnectCarolina Outage June 26; ID Management Outage June 30 

There will be an outage affecting ConnectCarolina on the evening of Tuesday, June 26, related to the Summer II session 

Census. Due to the need to "freeze" the database to take the census snapshot, users will not be able to access 

ConnectCarolina pages from 6:00pm to 10:30pm on June 26. All faculty and staff are requested to please log out of 

ConnectCarolina by 6:00pm on June 26. Students will NOT be able to use ConnectCarolina for all functions during this 

time. 

There will also be an ID Management maintenance outage on Saturday, June 30, from 9:00am to approximately 

12:00pm, affecting: 

¯ UNC Directory (Iookups available, but not updates) 

¯ Onyen Services 

¯ Guest ID creation 

Questions/Problems: 
Help Desk: 919-962-HELP or help.unc.edu 

You can see the ConnectCarolina system status here: http://its.unc.edu/enterprise/enterprise- 

applications/connectcarolina/system-status/ 

We appreciate your cooperation and support as we continue to make ConnectCarolina more efficient for our users. 

Debra Belier 
Communications Specialist 

ConnectCarolina, Enterprise Applications, ITS 

University of North Carolina at Chapel Hill 

Phone: 919-843-0477 
Website: http://its.u nc.edu/enterprise/enterprise-applications/ 



From: 

Sent: 

To: 

Subject: 

escapefinder@livingsocial.com on behalf of 
LivingSocial Escapes <escapefinder@livingsocial.com> 

Saturday, June 23, 2012 10:07 AM 

Gore, Travis <stgore@email.unc.edu> 

Still interested in Valentin Imperial Maya? 

Still interested in this deal? They’re going fast! 

Don’t miss out on the chance to be whisked away. 

This great offer is ending soon. 

Party Like it’s 2012 on Riviera 
Maya view dea~ 

Have a question? Visit our suppoA portal or call us: 877-521-4191 (US/CA), 0-800-014-8431 (UK), 877-498=0128 
(Frangais), 353=I=234=2557 (Ireland), or 1800 586 766 (Australia). 

Please add deals@livingsociaLcom to your address book or safe sender list so our emails get to your inbox. 
This message was sent by LivingSocial, 1445 New York Ave NW, Suite 200, Washington, DC 20005~ 

You are receiving this email because you have an existing relationship with http:iFwwwJivingsocial coral If you no 
longer wish to receive marketing communications, you can unsubscribe. 



From: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Sunday, June 24, 2012 2:45 AM 

Gore, Travis <stgore@email.unc.edu> 

Password for Onyen ’stgore’ expires soon. 

The password for the Onyen ’stgore’ is set to expire 
at this date and time: Sun Jul 8 09:38:48 2012 

Visit the following web site to change your password or for 
information on how to have it reset if it was forgotten: 

~s:ilom, en.tmc.eduicgiobin/tmc idich~ 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Onyen to access any other Onyen-authenticated services until you 
change your password. 

Once you change your password, it will work for another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain. If you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to services using the AD.UNC.EDU domain 
(Exchange, for example), be sure to logout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC.EDU account will be locked for 10 to 20 minutes, just as 
if you repeatedly tried to login with a bad password. During 
that time you will not be able to login. 

ffyou think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password. Later, if you can answer these 
questions again, you can get a new password without having to 
visit one of the password reset sites on campus. Just click 
"Challenge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

~?iihelp.unc.edtd3 2 4 7 

ff you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 



This message is being sent to the electronic mail address 

associated with the Onyen ’stgore’ in the UNC Campus Directory. 

ff this address is not your preferred electronic mail address, 

you may change it by visiting the Campus Directory web site: 

~ : L! dir. nnc. ed ~i dir/lm~mei 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Tuesday, June 26, 2012 9:01 AM 

Gore, Travis <stgore@email.unc.edu> 
S T Gore: New Bargains 

Your Amazon.corn Today’s Deals See All Departments 

Up to 
rum 

Summer Deals See more 

20% off select 

Neutrogena sun-care 

products 

Up to 40% off Sport- 

Brella sun shelters 

Markdowns in Summer 
Reading 

Up to 70% off clothing 

Savings with Style > See more 

Up to 50% off select 

gemstone bracelets 

20% off Briggs & Riley 
Baseline rolling luggage 

Up to 70% off shoes and 

handbags 

Free Skip Hop wearable 

blanket with purchase of 

a Skip Hop complete 

sheet set 



More to E×p[ore > See more 

MP3 albums from $2.99 Special offer on Stuhrling Any season of select 

Prestige watches M*A*S*H DVDs for $9.99 

Free Husqvarna 

Powerbox carrying case 

with purchase 

Em I Fsce 00~: p~st, ..... [ S/it~F E ; e~[} y’-:hl~pn{3 ~Leammere 

Find Great Deals on Millions of ~tems Storewide 

Books ~" Electronics ~ Toys 8, Games 
Movies & TV > Video Games > Baby 

Kindle ~ Cell Phones & Accessories ~ Clothing 
Kindle Touch > Computers & Software > Shoes 
Kindle Fire > Sports & Outdoors > Jewelry & Watches 

Instant Video ~ Automotive ~ Beauty 
Music > Industrial & Scientific > Magazines 

MP3 Downloads > Prime > Gold Box 

Kitchen & Dining 
Office & School Supplies 

Home Improvement 
> Grocery 

Patio, Lawn & Garden 
Health & Personal Care 
Gourmet Food 

Gift Cards 

We hope you found ths message to be useful However, fyoud rather not receive future e mails of this sort from 
Amazon.corn, please opt out here. 

Please note that product prices and avalablityare subject to change Prices and availability were accurate at the timeths 

newsletter was sent~ however, they may differ from those you see when you vst Amazon corn. 

© 2012Amazon.corn Inc. or tsaffilates. AIl rghts reserved Amazon Amazon.corn theAmazon.com togo and 1.~CIckare 

registered trademarks of Amazomcom, Inc. or tsaffilates. Amazon.com, 410 Terry Avenue N., Seattle, WA98109-5210. 

Reference: 24576400 

Please note that ths message was sent to the folIo~,,~,ng e real address: stgore@email.uncedu 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Wednesday, June 27, 2012 5:24 AM 

Gore, Travis <stgore@email.unc.edu> 

Summer Entertaining Supplies 

Your Amazon.corn :~i:: ~" Today’s Deals See Anl Departments 

Dear Amazon,com Customer, 

Customers who have shown an interest in Kitchen & Dining 

products might like to know about our selection of summer 

entertaining supplies, 

E Learn more 
See rune 

Throw the Perfect Summer Party , see all summer entertaining supNies 

’~ii!~iii ii!il 

4th of 3uly Supplies Unbreakable Glassware Disposable Dinnerware Carafes and Pitchers 

Sweeten Up Your Summer ,~ see all summer entertaininq supplies 

,,¸¸¸ 
i~i~iii¸ ~,~iL 

Ice Pop Holds Ice Cream Makers Shaved Ice Machines Ice Cream Scoops 

Quench Your Thirst See all summer entertaininqsuppiies 



Blenders Icemakers Juicers Margarita Glasses 

Find Great Dea~s on Millions of ~tems Storewide 

Books ~ Electronics :~ Toys 8{ Games 

Movies & TV ~ Video Games :~ Baby 
Kindle ~ Cell Phones & Accessories :~ Clothing 
Kindle Touch > Computers & Software Shoes 
Kindle Fire ~ Sports & Outdoors Jewelry & Watches 
Instant Video ~ Automotive Beauty 
Music ~ Industrial & Scientific Magazines 
MP3 Downloads ~ Prime Gold Box 

Kitchen & Dining 
Office & School Supplies 
Home Improvement 
Grocery 

: Patio, Lawn & Garden 
: Health & Personal Care 
: Gourmet Food 
: Gift Cards 

We hope you found ths message to be useful. However if you’d rather not receive future e°ma ls of this sort from 

Amazon.corn please opt-out here. 

Please note that product prces and ave lab I ty are subject to change, Prces and ave lab Ity were accurate at the tree this 

newsletter was sent however, they maydfferfrom those you see when you vsitAmazon.com, 

© 2012Amazon.corn, Inc. or tsaffiliates, AIl rghts reserved. Amazon, Amazon.corn, theAmazon.com logo and 1-CIckare 

regstered trademarks of Amazon,corn, Inc. or tsaffilates, Amazon.com 410 Terry Avenue N. Seattle WA98109-5210. 

Reference: 24607170 

Please note that this message was sent to the followng e reel address: stgore@emailunc.edu 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Thursday, June 28, 2012 5:58 AM 

Gore, Travis <stgore@email.unc.edu> 

S T Gore: Best Books of the Year So Far 

Your Amazon,corn i~ i~ Today’s Deals SeeAH Departments 

the Best Books 
of the ~ar So Far 

Best of the Year So Far Categories ~ See more 

Literature & Fiction Nonfiction Nystery, Thriller & Romance 
Suspense 

Biographies & Memoirs Business & Leadership    Science Fiction & Fantasy Cookbooks, Food & Wine 



Crafts, Hobbies & Home Picture Books Middle Grade Teens 

HoFe in Books ~ See more 

Best Sellers Summer Reading Summer Reading for Kids Summer Grilling 
& Teens 

Best Books ef the Year So Far Sweepstakes: 

Find Great Dea:s on MH::ons of ~tems Stor÷w:de 

Books ~ Electronics } Toys & Games 

Movies & TV } Video Games } Baby 
Kindle ~, Cell Phones & Accessories ~ Clothing 
Kindle Touch ~ Computers & Software } Shoes 

Kindle Fire ~ Sports & Outdoors ~ Jewelry & Watches 
Instant Video } Automotive ~ Beauty 

Music } Industrial & Scientific } Magazines 
MP3 Downloads ~ Prime ~ Gold Box 

Kitchen & Dining 

Office & School Supplies 

Home Improvement 

Grocery 

Patio, Lawn & Garden 

Health & Personal Care 

Gourmet Food 

Gift Cards 

We hopeyou found this message to be useful. However, fyou’d rather not racava future e-mails of this sort from 

Amazon.com, please opt out here. 

Please note that product prcas and ava lab lity are subject to change. Prces and availability were accurate at the time this 

newsletter was sent however they may differ from those you see when you vst Amazon.com. 

~> 2012Amazon.com :nc. or tsaffilatas. All rghts reserved. Amazon, Amazon.com theAmazon.com logo and 1-CIckare 

registered trademarks of Amazon.com }inc. or tsaffiliates. Amazon.com 4:0 Terry Avenue N., Seattle, WA98109-5210. 

Reference: 24529920 

Please note that this message was sent to the following e mal address: stgora@email.unc.edu 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

WyricL Beverly <Beverly Wyrick@unc.edu> 

Monday, July 8, 2013 10:14 AM 

StARS/Starlight Listserver <staxs@lisL~erv.unc.e&p 

UNC Dept. Business Managers <business managers@listserv.unc.edu> 

[stars] Fall 2013 dates and deadlines - Starlight 

Fall 2013 Dates and Deadlines for Cmnpus.docx 

Dear Starlight Users, 

See attached document for the fall 2013 semester important dates and deadlines. We will be using the current Starlight system for fall semester, but with the 

transition to PeopleSoft for the finance and human resources functions, Starlight will be changing effective January 1. More detailed information will follow as we 

get closer to this change. Announcements and information will be communicated via these email lists, training sessions, and the web. 

Thank you for all you do for graduate students, and for your continued hard work as we move through the next several months. 

Beverly, Diana, and Michael 
...................................................................................... 

Beverly Wyrick ¯ Director of Finance and Administration 

The Graduate School ¯ The University of North Carolina at Chapel Hill 

201 Bynum Hall, CB# 4010, Chapel Hill, NC 27599-4010 

(919) 962-6318 ¯ bwyrick@email.unc.edu 

Visit us: gra d sch_o_o__!:__u___n___c_:__e__d__p.. 

] ::N:: htt ps://sh a re. u n c.ed u/sites/ 
" vcred/orad/[ ooo/UNC GR 

¯ -- You are currently subscribed to 

stars as: overstre~uncaa.unc.edu. To unsubscribe send a Nank 

email to leave-33280100-26657774.d71 e50963dcbf32edt~)e440f415b5th6(?~listserv,unc.edu 



FALL 2013 STARLIGHT AND OTHER IMPORTANT 

DATES AND DEADLINES 

July 17 PRE-PAYM ENT PERIOD BEGINS - Students not registered before this date must 

pre-pay or provide proof of financial aid prior to registering 

August 1 Starlight system opens for Award Entry 

August 6 Cancellation Date - have awards entered in Starlight by this date or ensure 

student’s bills are deferred to avoid cancellation of classes. 

August 6 Tuition due to Cashier’s Office for bills sent on July 16, 2013. Students should 

log into ConnectCarolina to defer payment if they are receiving departmental 

funding. Any remaining past due balance for prior terms must be paid to avoid 

registration cancellation. Current financial aid cannot be applied to prior term. 

August 20 Payroll Services deadline for monthly EPA web actions (your Dean’s Office may 

have an earlier deadline) NOTE: all graduate students should be paid on the 

monthly payroll cycle 

August 20 First Day of Class and first day that refund checks will be available. 

NOTE: Please advise students they will be receiving refund emails from the 

Cashiers office. The first email will let them know the refund has been 

processed. If the student is not set up for direct deposit, they will receive a 

second email letting them know the refund check is available for pick up in the 

Cashier’s Office. 

September 3 Deadline for submitting fall semester .Graduate...Pay.rg.!]....Deduct!..on..F.efm~ to the 

Cashier’s Office, The odginaJ signed form must be in our hands, Faxed or 

emailed forms will not: be accepted, Payroll deductions will come out of the 

paychecks issued tile end of September, October and November, If you have 

any questions about: payroll deduction of graduate student fees, please contact: 

Kim Orr at 919~962o5846. 

NOTE: if a student is receiving a non-service award or other financial aid, the 

student doesnot qualify for payroll deductions. The fees will automatically be 

deducted from the non-service award or financial aid. 

September 3 Census Date - last day to drop a course for tuition/fee credit 

September 30 LAST DAY to enter Instate and Tuition Remission Awards in Starlight 

LAST DAY Starlight will upload EPA Web actions for the term 

QUESTIONS 

If you have questions about Starlight procedures, email starlightinfo@unc.edu. 

If you have questions about student accounts, email funded@unc.edu. 



From: 

Sent: 

To: 

Subject: 

Sports Management Wofldmde <chase@smww.com> 

Wednesday, July 10, 2013 2:17 PM 

Overstreet, Tia <overstre@unc.edu> 

See Eight NBA Teams Play in One Day! Space Still Available 



Forward email 

This email was sent to overstre@uncaamnc.edu by chase@smww.com i 
U~d_at_e__!~[o[[[ejE_m_@_[LA_d_d_rgs_s {nstant removal with Sa_f:eIUn_su_bs_cr[be ~’‘ [~rLv_a£L[~gJjcy_. 

Sports Management Worldwide :: 1100 NW Glisan Suite 28 i www,smww.com i Portland OR :: OR i 97209 



From: 

Sent: 

To: 

Subject: 

Sports Management Wofldmde <~chase@smww.com> 

Sunday, July 14, 2013 7:02 AM 

Overstreet, Tia <overstre@unc.edu> 

LAST Day to Regis~ter for the Vegas Summer League Career Contbrence! 



Forward email 

% 
This emai[ was sent Lo ovelstre@ur~caa.unc,edu by chase~smww.corn i 

) 
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instant Femoral with S_’.a_f_.e_U_._n_s_£Lb__s_c_i]b_e~’’ E~__r_i%~_c_y__P_o_LLc_v~ 

Sports Management Worldwide i 1100 NW Glisan Suite 2B :: www,smww.com :: Portland OR i OR :: 97209 



From: 

Sent: 

To: 

Subject: 

mjpende~@email.unc.edu 

Tuesday, July 16, 2013 10:54 AM 

ePro Users <eprousers@listserv.unc.edu> 

[epro users] ePro Production down this Saturday, July 20 

The ePro site roll be unavailable this Saturday (July 20th) from 8ran to noon (4 hours) tbr maintenance. Please plan accordingly. 

Questions/Problems: 
Help Desk: 919-962-HELP or help.unc.edu 



From: 

Sent: 

To: 

Subject: 

Dr. Lynn Lashbrook <lynn@snm~v.com~ 

Wednesday, July 17, 2013 12:47 PM 

Overstreet, Tia <overstre@unc.edu> 

Last Chance - 10 seats left - Vegas S ummer League Career Conference - College Credit Available 





Forward email 

% [ ~.g.~ 

This email was sent to overstre@uncaa.unc,edl~ by lynn@smww.com i 
Update Profile/Email Address ]:r~stant iemeval with Saf:eUnsubscribeTM Privacy Policy. 

Sports Management Worldwide :: 1100 NW Glisan Suite 2B :: www.smww,com :: Portland OR :: OR :: 97209 



From: 

Sent: 

To: 

Subject: 

Andrews, WendyNe~x~on <wendy andrews@unc.edu> 

Thursday, Jnly 18, 2013 9:23 AM 

ERP Provost mtg listserv <erpAorovost@listserv.unc.edu-~ 

[erpAorovost] ERP Provost meeting 

Good morning, 

We invite you to attend a meeting on August 15 from 9:00am to lO:OOam in the Pleasants Room, Wilson Library. 

Topics include: 

Training schedule 

What does PeopleSoft look like? 

Accounting chartfield structure 

We hope to see you then. 

Warren, Lisa, and Wendy 

Subject MatterExpertfor OEVC&P 

Executive Accountant 

office of the Erecutive Vice Chancellor & Provost 

221 South Building, Campus BoxS000 

University of S~/-orth Carolina at ChapelHil/ 

Phone: (919)962 9301 

You are currently subscribed to erpjprovost as: overstre(tbemail.tmc.edu. 

To unsubscribe clickhere: http://lists.mlc.edu/u?id=:64573807.78a9456a87e253f18cc148a4cd4df66b&n=:T&l=erp provost&o=33314343 

(It may be necessmy to cut and paste the above URL if the line is broken) 

or send a blank emaJl to !.e.£~..e..-.33~3...~...4.:.3...4.:.~-.6..4...5~7.3.8~7..~.7~8..’.a.~)..4~5..6.’.a~8..7..e2.53f~.8.cE~4.8a4.cd4d.I~6.6)~i stse~7, unc.edu 



From: 

Sent: 

To: 

Subject: 

mjpende~@email.unc.edu 

Thursday, July 18, 2013 2:38 PM 

ePro Users <eprousers@listserv.unc.edu> 

[epro users] **CORRECTION** ePro Production down Saturday, July 20 

We have been informed by ITS the maintenance originally scheduled Saturday, July 20*h from 8am-noon will last all day 

(Sam 5~m). We apologize for the inconvenience. 

Questions/Problems: 

Help Desk: 919-962-HELP or help.unc.edu 



From: 

Sent: 

To: 

Subject: 

Megma Garton <mgal~m@email.unc.edu;, 

Thursday, September 2, 2004 2:51 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Training Presentation 

Lissa, 

September 24th is the best date for me. When would you like to meet 
again to review my presentation? 

I was finally able to add the three remaining writing sections 
students. You should be able to send an email to eveuone Iicom the 
regular page now. Also, you mention how to hide the long list of old 
courses After you log in, make sure you are on the Bb Desktop tab. 
You will see the My Courses box that lists all your courses In the 
right hand corner of that box, there is a pencil icon. Click the pencil 
icon. The next screen will display your courses and let you uncheck the 
Show Course box for the ones you no longer want to see. Click Submit at 
the bottom of the page, and it should change immediately. If you have 
an?’ trouble, I can come up and show you. 

Thanks, 
Megan 

Megan Garton 
Re:terence Librarian 
Kathrine R Everett Law Library 
Campus Box 3385, 100 Ridge Road 
University of Nurth Carolina 
Chapel }{ill, North Carolina 27599-3385 
tel: (919)-843-5118 ernail: mg~mun@email.unc.edu 



From: 

Sent: 

To: 

Subject: 

Lissa Broome <lbmome@email.unc.edtc, 

Saturday, March 4, 2006 11:25 AM 

Will Hashemi <wvh@duke.edu> 

Re: bx~ok review 

Hi Will -- The book and a review of it sound interesting We cannot 
guarantee publication, of course, but we would be willing to review it 
for publication Our next volume has gone to press and will be 
published at the end of this month Thus, it will be another year 
before we could publish the article. If you’re interested in having us 
review the piece, we would need to receive it by November 1. We’d 
noti~ you of whether we are going to publish it no later than December 
1 and we’d do editing on it between the time of acceptance and 
submission to the publisher at the end of Janua~z 2007. The estimated 
publication would then be March 2007. 

Glad to hear that your research is progressing well Best of luck. 

Lissa 

Lissa L Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
University of North Carolina School of Law 
CB # 3380 Van Hecke-Wettach tla[] 
Chapel t lil], NC 27599-3380 

Ph: 919-962-7066 

Fx: 919 -962-1277 



FFom: 

Sent: 

To: 

Subject: 

Mary Murray <msmurray@email.unc.edu> 

Friday, May 12, 2006 8:41 AM 

Lissa L Broome <lissa broome@unc.e&~ 

[Fwd: FYI: David Popham Broughton (700281534); Kilpatrick Stockton Attorney ttonored fbr Ettbrts in Co-Funding North Carolina 

Bm&ing Insitme] 

FYI, a little extra pless! 

........ Original Message ........ 

Subject:FYI: David Popham Broughton (700281534); Kilpatrick Stockton Attorney Honored for Efforts in Co-Funding Norfll Cal~olina Bmtking Insfittue 

Date:Fri, 12 May 2006 08:41:47 -0400 

From:Comett, Phillip <pcorneti@dev.unc.edu-~ 

To:DaJsley, Tricia <Tficia2Hev.unc.edu>, Murray, MaD, <msmumay(a)email.unc.edu>, May, Jmnes <imay@emaJl.unc.edu% Parker, Rob 

qjpaJ&er@email.unc.edu>, Brown, Kate <kate.brown@unc.edu>, Alexander, Brook <brook.a]exander,~unc.edu>, Fleming, Judy 

<iudv flemin~(a)unc.edu> 
CC:Proffit, Jmlice <Janice(~dev.unc.edu>, Sobbe, Andi <,Amdi~)dev.unc.edu:>, Bliem, AmyLynn <abliem(~dev.unc.edu>, HummelbruImer, Diane 

<Dianeh@dev.unc.edtp 

LAW FUEL.COM 

Submitted: 8:53 AM, Thursday, May 11. 2000 

Kilpatrick Stockton -WINSTON-SALEM (May 11,2006) - Kilpatrick Stockton LLP 
attorney David Broughton was recently recognized for his work in co-founding the 
North Carolina Banking Institute (NCBI), an annual continuing legal education (CLE) 
program for attorneys and banking professionals and a student-run legal journal 
sponsored by the University of North Carolina (UNC) School of Law. 

Broughton, and six other UNC law school alumni, were honored on the 10th 
anniversary of the NCBI atthe Center for Banking and Finance’s annual CLE 
program. In 1996, these seven students presented the idea of the NCBI to UNC 
administration, which implemented the concept that has grown into the Center for 
Banking and Finance. Broughton was the co-editor and chief of the first edition of the 
NCBI joumal. 

Today, approximately 300 law schools, law firms, and financial institutions subscribe 
to the journal and more than 200 banking attorneys and professionals attend the 
CLE program. 

Broughton joined Kilpatrick Stockton in 2003 after serving as Vice President of an 
investment banking firm specializing in private placements and mergers and 
acquisitions. He practices law in the areas of mergers and acquisitions, corporate 
finance, general corporate law and securities regulation. 

After receiving his bachelor of arts degree from the University of North 
Carolina at Chapel Hill, Broughton obtained his J.D. in 1997 from UNC’s law 
school. He is a member of or has been actively involved in both civic and 
professional associations, including the North Carolina Bar Association; American 
Bar Association; Chair, Orange/Durham County UNC Young Alumni Council; Board 
of Directors, Chapel Hill Historical Society; Rotary Club of Winston-Salem; and St. 
Paul’s Episcopal Church. Broughton also advises and provides pro bono legal 
services for several community organizations, including The Amani Children’s 
Foundation and the RiverRun International Film Festival. 

About Kilpatrick Stockton 
Kilpatrick Stockton LLP is a full-service international law firm with more than 450 
attorneys in eight offices across the globe: Atlanta and Augusta, GA.; Charlotte, 
Raleigh and Winston-Salem, NC.; Washington, D.C.; London, England; and 
Stockholm, Sweden. Kilpatrick Stockton’s delivery of innovative business solutions 
provides results-oriented counsel for corporations, from the challenging demands of 
financial transactions and securities to the disciplines of intellectual property 
management. Collaboration among Kilpatrick Stockton’s corporate, litigation and 
intellectual property attorneys provides knowledgeable and proactive guidance for 
companies at every stage of the business life cycle. 
### 

Source: http://www.lawfuel.com/index.php?paqe=press releases&handler=focus&pressreleaseid=6236&return=blur-article 

Hary S. Huzray 

Assistant Dean for External Relations 



UNC School of Law 

919-962-77Oi 
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University of North Carolina Law School Banking Institute 2009 
March 30 -31, 2009 

LOAN MODIFICATIONS: TURBULENT TI3IES- TROUBLING TOPICS 

J. Thomas Dunn, Jr., Member 
Moore & Van Allen, PLLC 

Charlotte, N.C. 

INTRODUCTION 

Periods of turbulent times in financial markets and the United States economy 

dramatically increase the needs for changes in existing credit relationships. During these vexing 

times, lenders reevaluate their customers and their portfolios and adjust their conduct to 

implement revised goals. Reflecting these adjustments is the practice of modifying the credit 

documents which support those relationships. These modifications might be relatively simple 

and straight-forward in an ordinary economy, but extraordinary times create an environment ripe 

for difficulties, complications and even problematical conduct under civil and criminal laws. 

In 2008 credit markets froze, banks failed, the United States economy fell sharply, 

consumer real estate foreclosures rose to record highs, consumer and business confidence was 

eroded and commercial, industrial and real estate borrowers suffered severely depressed markets. 

In short, adverse economic conditions 

between borrowers and lenders, and 

imperfectly suited to the circumstances, and their regulated lenders, 

survive the downturn. 

precipitated a market of noncomplementary needs 

between regulators, who were enforcing standards 

who were struggling to 
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In this environment, bankers, borrowers, regulators and their advisors faced unfamiliar 

difficulties in finding common grounds of understanding and commonly acceptable tools to deal 

with the existent circumstances. 

The purpose of this analysis is to examine some of the necessarily troubling topics and 

the challenging issues inherent in the exploration of mutually acceptable solutions. 

APPROPRIATENESS OF MODIFICATIONS- 

BUSINESS AND REGULATORY ISSUES 

I. Business Issues 

Loan modifications and related loan document modifications normally have appropriate 

uses and are appropriate under relevant regulatory rules and risk underwriting customs, but 

absent clear minded analysis and clearly communicated policies and careful policy enforcement, 

the modifications may be inappropriate under those standards as well. 

Some illustrations of appropriate uses are modifications to keep or reward a desirable 

customer (such as less restrictive covenant resets, maturity extensions, and performance related 

or more competitive pricing), modifications to move an undesirable customer ’out of the bank’ 

(such as more restrictive covenant resets, shortening maturities, interest rate and/or fee increases, 

and advance rate decreases) and improving the bank’s position in a troubled credit relationship 

(such as obtaining collateral or other credit support, correcting documentation or lien 

deficiencies, adding cross collateralization and cross default provisions, and adding specificity or 

additional elements as events of default so as to strengthen the bank’s right to remedy 

enforcement). 
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Another use, although often appropriate, tends to elicit customer resistance, create 

negative publicity for the bank and spawn litigation. Market disruptions such as periods of 

abnormally high interest rates (e.g. prime rates in the 20’s in the early 1980’s) and real estate 

related downturns, capital conservation periods and periods of increased bank failures (such as 

we saw in 2008) cause banks to tighten their underwriting standards and require modifications to 

existing credits. Also, when FDIC receiverships occur for failed banks during such periods, the 

FDIC customarily chooses another bank to administer the troubled loans created by the failed 

bank and the administering bank then advises the FDIC as receiver to avoid the executory 

obligations of the failed bank regarding those troubled loans. Under these circumstances 

litigation costs from lender liability lawsuits tend to increase and customer resistance to 

voluntary modifications naturally tends to become pronounced and widespread. So, while the 

use of modifications is not necessarily inappropriate in these situations, there tends to be an 

additional cost associated with their use in terms of the time involved, the legal costs and the 

market perception of the lenders. 

II. Regulatory Issues 

Difficult times also tend to create an environment conducive to some banks resorting to 

inappropriate uses of modifications. When customers cannot pay as agreed, overly optimistic 

bankers tend to resort to a practice of loan modifications by either renewing loans with the 

capitalization of unpaid interest or extending maturities with the use of side notes to capitalize 

the unpaid interest. Such renewal or rollover of loans causes a bank’s records to reflect a loan as 

current and performing when, in fact, it is not current and performing and may be a violation of 
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federal and state criminal laws, e.g. 18 U.S.C. § 1005,1 18 U.S.C. § 10072 and N.C G. S. § 

53-130.3 (Guidance as to whether or not loans should be classified as performing can be found, 

for example, in FDIC Risk Management Manual of Examination Policies, Section 3.24, the 

federal regulators’ Uniform Retail Credit Classification and Account Management Policy5, 

Statement of Financial Accounting Standards No. 5 ("FAS" 5)6, FAS 157, FAS 114~ and the 

Interagency Policy Statement on the Allowance for Loan and Lease Losses9). These statutes, as 

1 18 U.S.C. § 1005. Bank entries, reports and "transactions (excerpted). Whoever makes an5, false entl3, in any book, 

report, or statement of such bank, company, branch, agency, or organization with intent to injure or defraud such 
bank, company, branch, agency, or organization, or any other company, body politic or corporate, or any individual 
person, or to deceive any officer of such bank, compaw, branch, agency, or organization, or the Comptroller of the 
Currency, or the Federal Deposit Insurance Corporation, or any agent or examiner appointed to examine the affairs 
of such bank, company, branch, agency, or organization, or the Board of Governors of the Federal System; Shall be 
fined not more than $1,000,000 or imprisoned not more than 30 years, or both. 
2 18 U.S.C. Sec. 1007. Federal Deposit Insurance Corporation transactions. Whoever, for the purpose of the 

influencing in any way the action of the Federal Deposit Insurance Corporation, knowingly makes or invites reliance 
on a false, forged, or com~terfeit statement, document, or thing shall be fined not more than $1,000,000 or 
imprisoned not more than 30 years, or both. 
3 N.C.G.S. §53-130. Making false entries in banking accounts; misrepresenting assets and liabilities of banks. If 

any person shall willfully and knowingly subscribe to, or make, or cause to be made, any false statement or false 
entry in the books of any bank, or shall knowingly subscribe to or exhibit false papers, with intent to deceive aw 
person authorized to examine into the affairs of such bank, or shall willfully" and knowingly" make, state or publish 
any false statement of the amount of the assets or liabilities of any bank, he shall be g, uil~ of a Class H felony. 
4 While the FDIC’s examination manual is principally designed to assist bank examiners, it is also helpful to 

bankers, accountants and attorneys in evaluating a bank’s policies and procedures and anticipating regulatory 
reactions to the bank’s conduct. Although the entire Section 3.2 - Loans is important, for this specific issue, 
particular attention is appropriate to those portions entitled Loan Review Systems, Credit Grading Systems, 
Allowance for Loan and Lease Losses (ALLL), Factors to Consider in Estimating Credit Losses and Accounting and 
Reporting Treatment. 
s This policy applies to open-end and closed-end consumer purpose credit and, generally stated, requires 

classification of loans as substandard when 90 days past due and Loss (and charged off) when 120 days past due for 
closed-end and 180 days past due for open-end. Special detailed roles allow partial charge offs for secured credits. 
6 FAS 5 requires an estimation and accrual of loss if (a) information is available that indicates that it is probable that 

an asset is impaired and (b) the amount of the loss can be reasonably estimated. 
7 FAS 15 provides rules for accounting for troubled debt restructurings, e.~g. receipt of assets in payment on the debt, 

conversion of debt to equity in a work out and work out reductions in "the amount of the debt or the interest thereon. 
FAS 114 addresses less certain circumstances than the circumstances necessary for a FAS 5 determination and 

provides "that an individual loan is impaired when based upon current infornmtion and events, it is probable that a 
lender will be unable to collect all amounts due according to the terms of the credit documents. Within that general 
framework, a creditor is to apply its normal loan review procedures in making the judgment as to whether the loan is 
impaired or not, and if impaired to what extent. The federal banking regulators have suggested that the bank should 
consider the following in making its judgment: its "watch lists", its past due reports, any lack of reliable or current 
information in the borrower’s loan files, whether the borrower’s business is affected by troubled industries or 
geographical areas, whether there is inadequate loan documentation and what exception reports lhe bank has 
developed or received regarding the borrower. 
9 The Federal Financial Institutions Examination Council (FFIEC), establishes uniform examination related policies 

for the various federally" regulated financial institutions. Such policy statements are published by and constitute the 
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well as many other state and federal criminal laws, are designed to assure that the books and 

records of the bank accurately reflect the condition of the bank so as to allow the bank’s 

regulatory agency to assess its financial condition and the safety and soundness of its operations. 

Typically, these statutes are broadly applied to deviations from complete transparency, from 

obvious violations, such as a loan officer making false entries on currency transaction reports for 

cash payments on loans, to somewhat less obvious matters, such as circumstances where loan 

officers accept and file in the bank’s records incorrect loan purpose statements or inflated 

financial statements from borrowers, and cases of when borrowers omit material information on 

loan applications, and situations where inspectors incorrectly certify completion of phases of 

construction work, and where appraisers use invalid comparables to increase appraised values of 

collateral. 

As an additional level of protection for the bank’ s safety and soundness and accuracy of 

its records, a bank is responsible for filing a Suspicious Activity Report ("SAW’) to the Financial 

Crimes Enforcement Network ("FinCEN") whenever it detects a known or suspected violation of 

federal law.1° Bank management must also notify the bank’s board of directors and the board, in 

uniform policy of the Board of Governors of the Federal Reserve System, tile Federal Deposit Insurance 
Corporation, the Office of Thrift Super~:ision, the Office of "the Comptroller of Currency and the National Credit 
Union Administration (these interagency statements may be lbund on all of these agencies’ respective websites). 
This particular statement on the allowance for loan and lease losses (ALLL) which was most recently modified in 
December of 2006 is designed to ensure unilbrmity between the agencies as regards such losses and provide specific 
and practical guidance regarding processes for determination of such loss impairments under FAS 5 and FAS 114. 
The policy emphasizes that such determination nmst be ongoing (no less than quarterly) and must be a fundamental 
[’unction of the financial institution’s loan review process. The policy recognizes that FAS 114 is typically used to 
analyze impairment of individual loans and FAS 5 is typically used to analyze impairment of groups of loans. 
However, it emphasizes that even if a loan is not determined to be impaired under FAS 114 it nonetheless should be 
evaluated under FA S 5 when specific characteristics of the loan indicates that it is probable "there would be estimated 
credit losses in a group of loans with those characteristics. (e.~g~. the borrower is in a troubled industry or troubled 
geographical marke0. 
10 See 12 C.F.R. 2.11 regarding national banks; other financial institutions are subject to practically identical rules 

for their operations. 
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turn, must record such notification in its minutes, thus providing for another vehicle for bank 

regulators to detect possible criminal violations. 

There are many other circumstances where a lack of transparency may result in criminal 

violations. One example is if the loan officer makes a loan to a third party to pay off the troubled 

loan to an existing borrower without conspicuously disclosing all material facts on the bank’s 

loan records and without disclosing those facts to the bank’s regulators in the responses to the 

Officer’s Questionnaire required in the bank’s regular safety and soundness examination process. 

The Officer’s Questionnaire is used by federal banking examiners (and many state examiners) 

and is required to be completed by the bank’s management and delivered to the regulator’s 

examination team immediately prior to the periodic Safety and Soundness examinations. The 

first question in the Officer’s Questionnaire11 calls for disclosures of renewals and extensions of 

credit where the full interest has not been paid, where side notes are taken for interest and where 

interest has been capitalized. Failure to accurately make such disclosures exposes the certifying 

bank officers to criminal penalties such as those previously set forth. 

Another example of the requirement for transparency is Question 3 of the Officer’s 

Questionnaire12 which asks for disclosure of"(E)xtensions of credit made for the accommodation 

or direct benefit of anyone other than those whose names appear either on the note or other 

related credit instruments...". Historically this question was first focused on money laundering 

11 "Question 1. List all exte~tsions of credit and their corresponding balances which, since the last FDIC 
examination, have been renewed or exlended under any of the following circumstances: (a) without full connection 
of interest due (b) with acceptance of separate notes for lhe payment of interest (c) with capitalization of interest to 
the balance of the note." 
12 "Question 3. For all listed loa~ts, state wtfich situation applies. Consumer credit/installment loans may be 

aggregated by number and "total dollar volume. List all extensions of credit made for the accommodation or direct 
benefit of awone other titan those whose ~mmes appear either on the note or on other related credit instruments. 
Only include extensions of credit made since the previous FDIC examination. Indicate if aw executive officer, 
principal shareholder, director, or their related interest (per Federal Reserve Board Regulation O definitions) is or 
was involved." 
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activities, but now- it applies in practice to anything that falls within its very broad language. The 

regulators apply it, for example, to a business associate borrowing money in his/her own name 

but to "on loan" to his/her associate in an unrelated enterprise. By a literal reading of its terms, it 

applies to a natural person borrowing money for an uncreditworthy relative, even a mother 

borrowing funds for her son to go to graduate school. Failure to disclose all such loans which 

are known, (or reasonably should be known), to fall within these parameters subject the 

certifying officer to the criminal charges such as set forth above. And from a practical 

perspective this is particularly troublesome since such these required disclosures are rarely made 

and the circumstances falling vdthin the broad language are not rare, particularly in consumer 

and community banking segments. Therefore, it is plausible that many chief executive officers 

may unwittingly make false certifications which subject themselves to felony prosecution. 

All aspects of the needs for transparency and full disclosures should receive particular 

attention in this time of troubled financial markets. The numerous examples of criminal 

prosecution during and after the S & L Crisis of the 1980’s and early 1990’s should be sufficient 

evidence of the risks inherent in these times. 

III. FDIC Call Report Issue Related to Troubled Credits 

In periods of uncertainty and turbulence in the financial markets such as those recently, it 

is important to highlight a related regulatory issue. Because of such turmoil, many financial 

institutions face the highly difficult tasks of valuing their assets and establishing appropriate loan 

loss reserves. For some community banks in particular, these tasks have exceeded their internal 

controls and the resulting recognition of material weaknesses in these controls has prevented the 

timely filing of applicable S.E.C. reports by the banks or their holding companies. The S.EC. 

and Nasdaq reporting procedures anticipate such contingencies and allows late filings to occur 
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without the imposition of penalties under veu disciplined processes.13 On the other hand, the 

regulator7 procedures regarding the FDIC Call Reports have no such process for delayed filings. 

There is no allowance for late filings of Call Reports and there is no procedure to file Call 

Reports without certifying to their accuracy. A false certification of a Call Report subjects the 

certifying C.EO. and Board Members to exposure to felony charges under the federal criminal 

statutes referenced earlier. Under the current published instructions, the Call Report must be 

timely filed and certified or the institution faces the exposure to over a million dollars in 

penalties. On the other hand, if the Call Report is filed containing knowingly incorrect 

information to which the C.E.O. and Board Members certify is accurate, such filing subjects the 

institution to exposure to over a million dollars in penalties and subjects its certifying officer and 

directors to personal felony charges)4 So whether it is not filed because it cannot be truthfully 

certified as correct, or it is filed and certified with incorrect information, penalties may be 

enforced. 

LEGAL ISSUES INHERENT IN LOAN MODIFICATIONS 

There are numerous technical and practical issues involved in loan modifications. Some 

of the common ones will be addressed here. Of course, as is the case with many loan related 

risks, the risks inherent as between the bank and its customer in a loan modification normally 

only become a financial risk if the loan becomes a problem asset. 

13 See, e.~g~., Nasdaq Marketplace Rule 4310 (c)(14). 
14 See Section 308.132 of the FDIC’s Rules and Regulations. 
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I. Novation 

Novation is a common law concept where one contract is legally extinguished and 

replaced by another contract.15 Normally, the practical risk in a novation is the unintentional loss 

of a party the benefits of a related agreement. For example, if one note is found to be a novation 

of prior note then, absent agreement to the contrary, a co-maker on the first note who is not a co- 

maker on the ’novation note’ is for practical purposes ’released’ in that his contractual 

obligations are extinguished.1~ The same result would be true for a guarantor of the first note, as 

well as a security agreement or mortgage securing the first note.17 Novation is a contract 

principle, and like most contract principles, whether the loan modification is a novation or not 

depends upon the intent of the parties.1~ And, as is true with most contract principles, the fact 

finder is first directed to available written evidence. Therefore, if it is stated in a loan 

modification document that it is not a novation, then as to the parties who executed it, it is, 

absent extraordinary circumstances, not a novation. Similarly, if the original guaranty, security 

agreement or mortgage between the parties states that such document is to guaranty or secure, as 

the case may be, subsequent loan modifications, then that intent absent a new assent will be 

deemed apply in the vast majority of circumstances and a novation will not arise.19 

II. Impact on Other Agreements 

One should recognize what other related contracts, such as title insurance contracts and 

account control agreements, may be affected by a modification and which of those related 

contracts may need to be revised or updated, it is important to make certain what all related 

15 See, generally, Novation, 66 C.J.S. 2a. 
16 See, Novalion, 66 C.J.S. 18(b). 
17 Also see Uniform Commercial Code Seclion 3-605(t). 
is See Novation, 66 C.J.S. 14(a). 
19 See Novation, 66 C.J.S. 23 and Uniform Cormnercial Code Section 3-6050). 
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contracts contain before any changes are made to any contract. This is particularly significant 

when drafting a modification of a document which was done originally by another drafter, 

whether the original contract was done for the particular transaction by another lawyer or it 

happens to be one of the preprinted form contracts which are often used by community banks. 

There is danger in any assumptions regarding any content of these other documents. 

Attention should be increased in situations where collateral may be subject to the laws of 

other states other and where there may be a need to comply with any ’unusual features’ of local 

and industry specific laws. 

Obviously in any club deal or syndicated credit, each bank needs to revisit the existing 

contractual provisions regarding the lead or agent bank’s duties and its rights regarding 

modifications, the pertinent provisions regarding ’Required Lenders’ and any situations where 

consents may be required from supermajority lenders, or all lenders. 

III. Loan Participations 

Analyses of loan participation agreements are particularly important. Depending upon 

the intent of the parties and the wording of the particular participation agreement, the 

participation may be construed as either a sale of an undivided interest in a loan by the 

participating bank which transfers all beneficial and economic interests in the underlying loan 

leaving the seller with only bare legal title, or a loan from the participant bank to the 

participating bank. Of course if the transaction is classified as a loan and the participant bank 

does not have a perfected security interest in the underlying loan (or other collateral) then the 

transaction is an unsecured credit allowing only general claimant rights to the participant bank in 

any FDIC receivership. All participation agreements should be examined for clarity on this issue 

and to the extent such is not clear, modified to effect such clarity. Obviously, such modifications 
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need to be timely done so as to avoid, to the extent possible, claims by the FDIC that the 

modification constitutes a fraudulent conveyance under 12 U.S.C. § 1821(a)(17) (this issue is 

more fully discussed in the FIRREA analysis below). 

IV. Revisitation of Original Analysis 

Another point of importance is that a loan modification presents an opportunity to reflect 

upon the current circumstances in the context of existing documentation and filings to see if any 

changes or improvements are appropriate. This is particularly critical if the purpose of a loan 

modification is to prepare to move an undesirable customer out of the bank or when beginning a 

remedy enforcement analysis. 

In any pre-workout or troubled relationship analysis all documents should be reviewed 

for any shortcomings or discrepancies. Have all documents been properly executed? Have all 

blanks been filled in (this is a particularly significant issue where form or preprinted documents 

have been used or where blanks were provided in execution versions to be filled in at the closing 

table)? Has possessory collateral been received and does the security agreement accurately 

reflect that collateral? Have account control agreements for security accounts and deposit 

accounts been received? Were all appropriate lockboxes set up and is cash dominium in place? 

Have applicable lien waivers been executed and received regarding warehousemen, storage 

facilities, carriers, landlords, contractors, architects and similar third party rights? Are access 

rights in place to timber tracts, wellheads and mines? Are mineral leases properly assigned? Are 

state and federal assignment of claims properly executed and recorded? Have intangible and 

documentary taxes been paid where failure to do so would impede or prohibit lien enforcement 
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(e.g., Florida and Georgia collateral)?2° Are trademark and copyright liens perfected on primary 

collateral as well as enforcement rights practically contracted for on packaging? Are sale and 

distribution rights secured for labeled goods? Should account debtor notification rights be 

exercised in an accounts receivable financing? Should new field audits be ordered? Is the lender 

properly qualified to do business in any jurisdiction necessary for effective lien enforcement 

(does the jurisdiction regard lending functions as doing business;21 is the state law preempted by 

federal laws under either the Commerce Clause or banking laws=)? 

Attention should be devoted to any requirements for notices of default provided for and 

necessary under the loan documents or as required by law. Notices of default under notes and 

enforcement of attorneys’ fees are customarily provided and sometimes required by law23 as are 

notices or proposed sales or collateral.2’I These provisions are not normally considered to be 

subject to waiver in the original loan agreements and most practitioners comply with the 

statutory provisions rather than rely upon post default waivers or modification agreements which 

contain such waivers. 

As mentioned above, a study should be performed for any unusual local laws. To 

emphasize the point and by way of illustration, there is an unusual statutory provision in North 

Carolina as regards guarantors and sureties which is illustrative. North Carolina General Statute 

26-7(a) provides: 

26-7. Surety, indorser, or guarantor may notify creditor to take action. 

20 See American First Federal v. Lake Forest Park. Inc., 198 F.3d 1259 (11al Cir. 1999). 
21 See, e.g., CAL. FIN. CODE § 50003(g)(1). 
22 See, e.g., 12 C.F.R. 34, also 12 C.F.R. 7.4008 and 12 C.F.R. 7.4009. 
23 See e.g., N.C.G.S. ~ 6-21.2 
2-i See e.g., N.C.G.S. ~ 25-9.613 
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(a)    After any note, bill, bond, or other obligation becomes due and payable, any 

surety, indorser or guarantor thereof may give written notice to the holder or owner of the 

obligation requiring him to use all reasonable diligence to recover against the principal and to 

proceed to realize upon any securities which he holds for the obligation. 

And if the lender fails to comply with the surety’ s demand, N.C.G.S. ~ 26-9 provides: 

26-9. Effect of failure of creditor to take action. 

(a)    If the holder or owner of the obligation refuses or fails, within 30 days from the 

service or receipt of such notice, to take appropriate action pursuant thereto, the following 

persons shall be discharged on any such note, bond, bill or other obligation to the extent that they 

are prejudiced thereby: 

(1)    The surety, indorser or guarantor giving such notice, and 

(2) All co-sureties, co-indorsers or co-guarantors joining therein or adopting 

such notice as provided by G.S. 26-7, and 

(3) All the co-sureties, co-indorsers, or co-guarantors whose names or 

addresses such holder or owner of the obligation failed to disclose on 

demand as required by subsection (c) of G.S. 26-7. 

(b)    The fact that an instrument contains a provision waiving any defense of any 

surety, indorser or guarantor by reason of the extension of the time for payment does not prevent 

the operation of this section. Any such notice to the holder or owner of the obligation as is 

authorized by GS. 26-7 may be given at or subsequent to the time such obligation is due or at or 

subsequent to the termination of a period of extension. 
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Subsection (b) is interesting in that it only says that waivers of surety defenses based upon 

extensions of time for payment do not prevent the operation of the section, it does not address 

other waivers and it is customary in commercial bank guaranty agreements for an explicit waiver 

of Section 26.7. However, in most preprinted form guarantees such an explicit waiver does not 

appear. Any modification involving North Carolina law and any distressed credit should 

carefully evaluate the appropriateness of requiring a waiver by all guarantors of the provisions of 

N.C.GS. § 26.7. 

If any deficiencies or shortcomings appear in an updated analysis or if the modification is 

to improve the credit support and the borrower’s or guarantor’s condition is distressed, it is 

critical that an insolvency analysis also be performed. 

INSOLVENCY ISSUES INHERENT IN LOAN MODIFICATIONS 

In order to properly analyze the ramifications of a possible insolvency proceeding, it is 

critical not only to understand the various provisions of insolvency laws but also to determine 

which body of insolvency laws is applicable to the circumstances since different outcomes may 

result from the modification depending on the type of debtor involved. 

I. Bankruptcy Analysis - ’Corporate’ Debtors 

There are several bankruptcy law provisions applicable to general business entities and 

individuals which must receive particular attention in modifications. While these are particularly 

important regarding problem credits, they are important in any credit. The more significant of 

these provisions are the preference section (11 U.S.C. § 547), the fraudulent conveyance section 

(11 U.SC. § 548) and the equitable subordination section (11 U.SC. § 510). 
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To briefly summarize, and as a general statement, a preference under Section 547 is a 

transfer of property (including rights) of the debtor granted to or for the benefit of the creditor 

and within 90 days of the filing of a bankruptcy petition or within 1 year if the creditor is an 

insider of the debtor. Such a transfer is subject to being avoided if it allows the creditor to be 

preferred (receive more than it would without the transfer in a hypothetical Chapter 7 bankruptcy 

liquidation). However, as to such time periods, note that a common litigation strategy used by 

bankruptcy trustees and debtors in bankruptcy is to attempt to effectively extend the preference 

period beyond the 90 day period by arguing that the creditor exercised control over the debtor 

and thus was an insider so as to extend the reach-back period to a year. This section is 

commonly in play when a modification results in additional collateral being given by the debtor 

or the loan is paid down or paid off. 

Fraudulent transfer attacks under Section 548 are based upon the notion that a transferor 

did not receive reasonably equivalent value in exchange for the transfer and was or became 

insolvent by virtue of the transfer, or had unreasonably small capital remaining after the transfer. 

The reach back period here is one year but debtors often argue for state law- fraudulent 

conveyance law application if the transfer occurred outside the year and the applicable state law 

reach back period is longer. This section is often asserted if a modification results in a new 

guarantor or if new collateral is provided by an affiliate of the borrower. 

Equitable subordination claims are essentially common law claims (recognized in 

principle in Section 510) to subordinate the creditors claim to other claims or classes of claims in 

the bankruptcy proceeding. This provision is often at issue if the creditor has exercised 

considerable influence over the borrower to the disadvantage of other creditors or stakeholders. 
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An experienced bankruptcy attorney should carefully evaluate these risks for any loan 

modification where the customer is in distress so as to best structure and document the 

modification to withstand these potential challenges. 

While some bankruptcy practitioners advocate contracting away certain bankruptcy 

protections in any modification, the creditor can normally take little assurance that a bankruptcy 

court will enforce such waivers.2s 

II. FIRREA Analysi s - Bank Debtors 

What if the borrower is a bank holding company or a financial holding company? There 

is no particular status afforded these entities in insolvency laws and the bankruptcy provisions 

referenced above as well as other bankruptcy laws (and state insolvency laws) apply to them as 

ordinary corporations. 

But, what if the borrower is a FDIC insured bank? Then the bankruptcy laws do not 

apply in its insolvency proceeding. Instead, the FDIC has its own receivership rules and 

procedures which govern claims against the failed bank. Since there is less general familiarity 

with bank insolvency laws than there is with general ’corporate’ bankruptcy laws, more detailed 

explanation of the principles affecting banks is devoted here as considered to be appropriate.26 

As regards avoidance powers of the FDIC in bank insolvencies, there is no preference 

concept under the FDIC insolvency process which is comparable to the bankruptcy preference 

rules. However, the FDIC may assert its powers of avoidance under a fraudulent conveyance 

rule to set aside claims, including security interests in property, if the action was taken by the 

25 For a North Caroli~m case discussing "the competing issues relating to such waivers, see In re Atrium High Point 

Ltd. Partnership, 189 B.R. 599 (Bankr.M.D.N.C. 1995). 
26 For an excellem in-depth analysis of policy and legal issues of bank insolvencies, see "Bank Insolvency Law Now 

That It Matters Agaiff’, Peter P. Swire, 42 Duke L.J. 469. 
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creditor in contemplation of the bank’s insolvency or with the intent to hinder, delay or defraud 

the bank or its other creditors. These avoidance powers can be applied to any transfers within 

five years before the appointment of a receiver and may be asserted by the receiver for five years 

after its appointment.27 

The FDIC as the federal government’s insurer of bank deposits has a unique interest in 

assuring that bank records which are subject to its regulatory examination and reporting 

(including those quarterly statements of condition, known as Call Reports) accurately reflect the 

economic well being of banks and the true state of affairs regarding the bank’s relationships with 

its customers, its lenders and its suppliers. Therefore, the FDIC as receiver has a unique interest 

in having redress against bankers, customers, lenders and suppliers whose conduct has interfered 

with the transparency of the bank’s records. Several doctrines and statutory laws have arisen 

from this principle and they are of exceptional importance in the loan modification and 

insolvency contexts and give the FDIC as receiver powerful tools which are unavailable to 

bankruptcy trustees. 

A. D’Oench, Duhme Doctrine and § 1823(e) of FIRREA 

The D’Oench Duhme Doctrine (arising from D’Oench~ Duhme & Co. v. FDIC, 315 U.S. 

447 (1942)) stands for the general principle that secret side agreements with banks for which the 

FDIC has subsequently been appointed as receiver are unenforceable against the receivership. 

Congress enacted the Federal Deposit Insurance Act of 1950 which announced a similar but 

more specific statutory protection than D’Oench Duhme and which was codified in 12 USC 

§1823(e). This section was reenacted as part of the Garn - St. Germain Depository Institution 

Act of 1982. In 1989, as part of FIRREA, Congress reenacted § 1823(e) and specifically 

27 18 USC 1821(a)(17). 
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expanded the coverage of § 1823(e) in several respects, including coverage to the FDIC in its 

newly created receivership unit. The general D’Oench Duhme Doctrine may have survived the 

passage of the Financial Institution Reform, Recovery and Enforcement Act (FIRREA) in 1989, 

or it may have been preempted by the more specific provisions of § 1823(e) of FIRREA (12 

USC § 1823(e).2~ While the D’Oench Duhme Doctrine empowered federal receivers of banks to 

rely upon a common law theory of equitable estoppel to lawfully disregard secret side 

agreements which are adverse to the interests of the receivership, Section 1823(e) goes much 

further and applies to any claim or defense that does not strictly meet its four statutory elements 

(the claim or defense must be based upon an agreement which is in writing, which writing was 

2s The current version of § 1823(e) reads as follows: 

(e) Agreements Against Interests of Corporation- 

In General - No agreement which tends to dimiuish or defeat the interest of the 
Corporation in any asset acquired by it under tlfis section or section 11, either as 
security for a loan or by purchase or as receiver of any insurance depositolT 
institution, shall be valid against the Corporation unless such agreement- 

(A) is in writing, 

(B) was executed by the depository institution and any person 
claiming an adverse interest thereunder, including tile obligor, 
contemporaneously with the acquisition of tile asset by the depository. 
institution, 

(C)    was approved by the board of directors of tile depository 
institution or its loan committee, which approval shall be reflected in the 
minutes of said board or committee, and 

(D)    has been, continuously, from time of its execution, an official 
record of the depository institution. 

Congress added a new and related provision to § 1823(e) by FIRREA which now appears in 12 U.S.C. § 
1821(d)(9)(a) 

(9) Agreement as Basis of Claim. 

(A) Requirements. Any agreement which does not meet the 
requiremems set forth in section 1823(e) shall not form the basis of, or 
substantially comprise, a claim against the receiver or the Corporation. 

Importantly therefore, the coverage of and specificity required by 1823(e) for protection from adverse 
claims as to "assets" of the receivership also applies to "claims" which are unrelated to specific "assets" of the 
receivership. 
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contemporaneously executed by the parties claiming thereunder and the bank, which agreement 

was approved by the bank’s board of directors or loan committee, and which agreement has 

continuously appeared in the bank’s official records). Therefore, even good faith failures to 

comply with §1823(e) will not prevent its application to cases by the FDIC Conceptually the 

statute is not designed so much as to protect the bank (it is not applicable to solvent banks) as it 

is to protect the FDIC and therefore § 1823(e) assures that claims and defenses adverse to a failed 

bank can only apply against the FDIC as receiver if, as a condition precedent, they satisfied 

§ 1823(e), and thereby were apparent in regulatory examinations of the bank in a pre-receivership 

environment. Although the courts are not uniform on the issue of survival or pre-emption, the 

FDIC contends that the D’Oench Duhme Doctrine continues to survive and that matters not 

falling within the parameters of § 1823(e) may nonetheless still be unenforceable. 

B. Repudiation of Contracts by Receiver 

Another unique power of the FDIC as receiver appears in 12 USC § 1821(e)(1) which 

provides for the right of the FDIC to repudiate contracts which it deems burdensome in an 

insolvency proceeding for an insured bank.> While the discretion of the FDIC is virtually 

unlimited as to what is "burdensome", the effect of this power is restricted to some degree in 12 

29 Section 182 l(e)(1) reads as follows: 

(1)     Authority to Repudiate Contracts - In addition to am~ other rights a conser~Tator or 
receiver may have, the conservator or receiver for any insurance depository institution may 
disaffinn or repudiate aw contract or lease- 

(A) to which such institution is a party; 

(B) the performance of which the conservator or receiver, in the conservator’s or 
receiver’s discretion, determines to be burdensome; and 

(C)    the disaffirnmnce or repudiation of which the conservator or receiver 
determines, in the conservator’s or receiver’s discretion, will promote the orderly administration of 

the institution’s affairs. 
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USC § 1821(e)(11) which limits the FDIC’s avoidance powers regarding security interest)° 

(Although these powers are only enforceable by the FDIC as receiver, it is important to 

recognize that, as a practical matter, the typical process works as follows: The bank’s primary 

regulator - for example, the Comptroller of Currency for national banks - is responsible for the 

determination of its insolvency. Should the bank be determined to be insolvent, the FDIC will be 

appointed as its receiver. The FDIC has a number of options, but commonly the FDIC will sell 

the deposits and "good loans" to the bank which the FDIC determines is the highest bidder and 

the FDIC hires the same bank to administer the "bad loans" of the failed bank. That 

administering bank will analyze the individual loans and advise the FDIC which executory 

obligations the FDIC should repudiate.) 

C. The Provability Doctrine 

In the FDIC Statement of Policy of April 30, 1993-31 the FDIC reaffirmed its policy of the 

enforcement of the statutory provisions regarding repudiation and the avoidability of security 

interests. However, it then cautioned that it nonetheless retains the right to redeem or repay any 

secured obligation by repudiation. In such event, the FDIC postulates (subject to certain 

exceptions) that its liability for exercising its repudiation rights (and thus the amount of collateral 

value available to the insolvent bank’s secured creditor) is limited to "actual direct compensatory 

damages determined as of the date of the appointment of the conservator or receiver and that 

30 Section 182 l(e)(1 1) reads: 

(11)    Certain Security Interests Not Avoidable - No provision of this subsection shall 
be cmtstrued as permitting the avoidance or any legally enlbrceable or perfected security interest 
in any of the assets of any depositol)~ institution except where such an interest is taken in 
contemplation of the institution’s insolvency or with tile intent to hinder, delay, or defraud the 
institution or the creditors of such institution. 

31 FDIC Statements of Poliw, 4-30-93, p. 5377. 
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such allowed damages do not include "punitive or exemplary damages, damages for lost profits 

or opportunity or damages for pain and suffering" citing 12 USC § 1821 (e)(3)(A) and (B).32 

The FDIC stated in the same 11993 Statement of Policy "therefore, if the FDIC repudiates 

a legally enforceable and perfected security agreement, it cannot avoid any legally enforceable 

and perfected security interest in the collateral to the extent of the statutory damages allowed.. 

,,33 

In order to determine the "extent of the statutory damages allowed" one must analyze the 

appropriate standards to be used in determining the allowance. The FDIC’s current position and 

the pre FIRREA (August 9, 1989) law was that the damages must be "provable", i.e_. 

"unconditionally fixed." However, court cases regarding "provability," suggest a more flexible 

standard. These cases contend that provable claims are those which (1) present a present cause 

32 Section 182 l(e)(3) provides as follows: 

(3) Claims :for damages for repudiation 

(A) In general 

Except as otherwise provided in [section regarding Qualified Financial Contracts 
(QFC’s), leases and real property sales], the liability of the conser~Tator or receiver for the disaffirmance or 
repudiation of aw contract pursuant to paragraph (1) shall be - 

(i) limited to actual direct compensatory damages; and 

(ii) determined as of - 

(I) the date of the appointment of the consmwator or receiver; or 

(II) in the case of any contract or agreement referred to in [section 
regarding QFC’s], the date of the disaffirmance or repudiation of such 
contract or agreement. 

No liability fbr other damages 
For purposes of subparagraph (A), the term "actual direct compensatory damages" does 
not include - 

(i) punitive or exemplary damages; 

(ii) damages for lost profits or opportunity; or 

(iii) damages :for pain and suffering. 

(B) 

33 Op.Cit.. 
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of action, (2) which are certain but not yet matured, or (3) are contingent but the worth or amount 

can be determined by recognized methods of computation at the applicable date.34 

The law is not settled as to whether the "provability" doctrine continues to apply in FDIC 

receiverships and conservatorships, or whether it was preempted by the specific standards of § 

1821 (e). The influential Court of Appeals for the District of Columbia Circuit has reasoned that 

the concept that an obligation must have become absolute by the time of insolvency had clearly 

weakened even before FIRREA’s adoption and it did not survive the specification of claims 

recoverable upon repudiation in 12 U.S.C. § 1821(e)(3). The Court went on to explain that even 

before FIRREA, creditors could recover for a receiver’s breach of a standby letter of credit 

which is, by its nature, contingent as to the obligation to pay.35 

These issues are of particular importance regarding such matters as secured stand-by 

letters of credit where the triggering event has not occurred at the time of the insolvency and the 

FDIC demands return of the collateral in the receivership. 

D. Bank Operating Subsidiaries and Financial Subsidiaries. 

It is well settled that bank holding companies and financial holding companies which 

become insolvent are subj ect to the procedures provided under the Bankruptcy Code, and clearly 

banks which are subject to the federal insolvency regime are subject to the conservatorship and 

receivership rules under FIRREA. But what about state chartered corporations owned by banks? 

There are three categories of subsidiaries of banks as recognized from a regulatory standpoint: 

bank operating subsidiaries, financial subsidiaries and statutory subsidiaries. An operating 

subsidiary engages in activities which are part of or incidental to the business of banking, such as 

3-I (See e.g. First Empire Bank v. FDIC, 572 F.2d 1361, 9a~ Circuit, 1978). Also see Bank One. Texas, N.A. v 

Prudential Insurance Company of America et al., 878 F.Supp. 943, District Court, N.D. Texas, 1995, wherein tile 
Court held that the FDIC as receiver was liable for contingent claims so long as those claims arise before insolvency 
and did not rely" upon new contractual obligations created after insolvency. 
35 Nashville Loading Co., et. al. v. Resolution Trust Corporation, 59 F3d 236 (D.C. Cir. 1995). 
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mortgage lending.36 A financial subsidiary’s activities are those which are financial in nature or 

incidental to a financial activity, such as underwriting and dealing in securities. 37 A statutory 

subsidiary is one especially authorized by statute for specific purposes, such as a small business 

investment company?* While there is no definitive case or clearly controlling statute, the 

generally accepted assumption is that such an "operating subsidiary" or "bank op sub" is not 

subject to the bankruptcy regime but is subject to conservatorship and receivership procedures 

under the FIRREA scheme along with its parent bank since both are in the ’business of banking’ 

The underlying reasoning is that bankruptcy law is not the exclusive mechanism for deal with 

insolvent institutions and there are alternate provisions made under various federal and state 

regulatory schemes which provide for insolvency procedures for certain institutions engaged in 

certain lines of business?~ Indicative as to what is the ’business of banking’ are the examples 

found in the National Bank Act and the pronouncements of the Comptroller of the Currency 

regarding national banks although these are not definitive or necessarily exhaustive on the issue 

since the Comptroller’s Office only regulates national banks.4° 

Numerous cases have studied the relationship of national banks and their operating 

subsidiaries; one of the most recent important decisions was from the United States Supreme 

Court in Watters v. Wachovia Bank, N.A., et. al.41 In Watters, the Court noted "This Court has 

never held that the preemptive reach of the NBA [National Bank Act] extends only to a national 

bank itself; instead the Court has focused on the exercise of a national bank’s powers, not on its 

corporate structure in analyzing whether state law hampers the federally permitted activities of a 

36 Comptroller’s Handbook - Related Organizations - 2004 p. 7, ct ~. 
37 Id. at p. 10, et seq. 
38 Id at 14, e t seq. 
39 See discussions regarding Bankruptcy Code Seclion 109 in the legislation histou :for Tile Bankruptcy Reform Act 
of 1978 at H.R. Rep. 595,95lh Cong. 1st Sess. 318 (1977) and S. Rep. No. 989, 95tu Cong. 2d Sess. 31 (1978) 
40 The bank powers under tile National BaIkk Act are currently in various sections of 12 U.S.C. 1 e t seq. and a more 

readily accessible statement of those powers appears in 12 C.F.R. § 7. 
41 550 U.S. 1, 127 S. Ct. 1559 (2007) 
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national bank. And we have treated operating subsidiaries, as equivalent to national banks with 

respect to powers exercised under federal law (except where federal law provides otherwise)." 

(Citations omitted.)42 The Court also noted "Notably, when Congress amended the NBA 

confirming that operating subsidiaries may ’engag[e] solely in activities that national banks are 

permitted to engage in directly’ [12 U.S.C § 24a(g)(3)(A)], it did so in an Act, the GLBA 

[Gramm-Leach-Bliley Act], providing that other affiliates, authorized to engage in nonbanking 

financial activities, e.g., securities and insurance, are subject to state regulation in connection 

with those activities.’’43 

Since national bank affiliates other than operating subsidiaries are not necessarily 

considered to be in the business of banking, does it follow that affiliates such as certain financial 

subsidiaries authorized by Gramm-Leach-Bliley would not necessarily be considered to be under 

the FIRREA insolvency scheme? 

In distinguishing between these two categories of subsidiaries of banks, the Comptroller 

of the Currency states that "(a)n operating subsidiary is a corporation, LLC, or similar entity that 

engages in activities that are part of, or incidental to, the business of banking as determined by 

the OCC or other statutory authority" and controlled by a bank. On the other hand the 

Comptroller describes a financial subsidiary as follows: "A financial subsidiary is any company 

that is controlled by one or more insured depository institutions, other than a subsidiary that is an 

operating subsidiary or statutory subsidiary that engages in activities that are financial in nature 

or incidental to a financial activity.’’44 

The Office of the Comptroller of Currency views the operating subsidiaries and the bank 

as a single economic entity for supervisory purposes. The results of operating subsidiaries are 

42 550 U.S. at ,127 S. Ct. 1559 at 1562. 
43 50 U.S. at .127 S. Ct. 1559 at 1563. 
44 Comptroller’s Handbook - Related Organizations - 2004, p. 10. 
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consolidated with those of the bank for applying such restrictions as maximum lending limits, 

and the operating subsidiaries are combined with the bank for regulatory restrictions such as 23A 

and 23B of the Federal Reserve AcrIs and the implementing rule &Regulation W.46 On the other 

hand, financial subsidiaries are not considered to be subsidiaries of the bank for 23A, 23B and 

Regulation W and therefore financial subsidiaries are generally limited in the amount and 

conditions of borrowings and other transactions with the bank.47 

Likewise, in the anti-tying provisions of the Bank Holding Company Act48 and the 

Federal Reserve’s Regulation y49 generally treat a financial subsidiary of a bank as a subsidiary 

of the bank holding company and not a subsidiary of the bank?° Furthermore, Gramm-Leach- 

Bliley recognized that regulators other than bank regulators may functionally regulate certain 

activities conducted by financial subsidiaries or banks,sl 

While operating subsidiaries are generally viewed as functional parts of the bank and thus 

under the FIRREA scheme, the connection of financial subsidiaries is not so close to the 

’business of banking’ as to assume that they are necessarily inside the FIRREA framework of 

laws and outside the bankruptcy processJ2 However, in a case prior to the GLBA (and therefore 

4s 12 U.S.C. § C and 12 U.S.C. § C-1. 

46 12 C.F.R. 223. 

47 12 U.S.C. § 371c(e)(2). 

4s 12 U.S.C. § 1971 et seq. 

49 12 C.F.R. § 225. 
so See the definition in 12 U.S.C. § 1971 providing that a financial subsidiary is deemed to be a bank holding 

company subsidiary and not a bank subsidiaD~ for the purposes of tying arrangements. 
Sl E.g., 12 U.S.C. 1843(k), 1844(c)(4), also see Lissa L. Broome and Jen3~ W. MailehalL "Banking and Insurance: 

Before and After the Gramm-Leach-Bliley Act", Journal of Corporation Law. Vol. 25, Summer 2000. 
s2 While the analysis here has focused on the powers of national banks, the powers of banks in the United States 

are, as a general matter, determined by their chartering authority. Thus, national bank powers are deternfined by the 

fcderal government and state chartered bank powers are determined by the various state authorities. As such, tim 

general powers of banks val)~ widely. For example, as opposed to the federal scheme hereinbefore described, North 

Carolina banking law gives broad powers to banks chartered under its statutory, scheme. N.C.G.S. § 53-43 provides 

that banks chartered under North Carolina law shall have certain enumerated powers "(i)n addition to the powers 

confcrred by law upon private corporations...". So under North Carolina laws its chartered banks can exercise any 

general corporate powers plus banking powers. As regards insolvency regimes, North Carolina law provides a 

scheme for dissolution and liquidation of banks in Section 53-18 et. seq. These state provisions are not inconsistent 

with federal law; they are alternative; alternative powers permitted by chartering authorities under the dual banking 
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not involving a financial subsidiary), the Fourth Circuit decided that a bankruptcy court could 

not enjoin the RTC in a FIRREA receivership (acting as the FDIC would act now for banks) 

from replacing the board of directors of the insolvent thrift’s subsidiary land development 

company, which clearly would not in be close to the ’business of banking’, so as to allow the 

new board of the subsidiary to withdraw its petition in bankruptcy.53 The reasoning of the court 

was that the comprehensive scheme of FIRREA allowed the RTC full rein over the assets of an 

insolvent thrift (including its ownership in subsidiaries), along with the specific anti-injunctive 

language found in 12 USC §18210) regarding receivers, superceded the general statutory 

language of the Bankruptcy Code and thus the power of the bankruptcy courts in such regards. 

If the logic of the Fourth Circuit prevails, it would seem that public policy and statutory 

construction would favor allowing a FIRREA receiver, in its discretion, to decide whether it 

would administer the financial subsidiary in the FIRREA receivership, or it would permit the 

financial subsidiary to be subj ect to bankruptcy proceedings. 

DRAFTING LOAN MODIFICATIONS 

system, and alternative insolvency mechanisms. A bank being formed in North Carolina, as in other stales, may 
elect to be chartered under federal law or raider state law. If it elects to be chartered trader state law, it may elect: to 
be insured under the FDIC or not to be so insured. If it elects not to be so insured, the state insolvency scheme is the 
one applicable. On tile other hand, if it elects to have it deposits insured by the FDIC, although the state chartering 
authority retains the authority "to declare a bank insolvent, ill almost all cases the state will request the FDIC to act as 
the receiver in "the event of an insolvency. In such event, the FDIC uses its receivership rules regardless of tile 
bank’s chartering authority (see 12 U.S.C. § 182 l(c)). Therefore, regardless o:f the ’business o:f banking’ analysis as 
described hereinbefore ill distinguishing FIRREA and bankruptcy insolvencies, if tile :failed institution is an insured 
bank, as opposed to a subsidiaD~ of the insured bank, it seems clear that tile FIRREA process will apply to its 
insolvency. Similarly, since financial subsidiaries can only exist if they are controlled by one or more insured 
depositoD~ institutions, should they by their organization structure be subject to the FDIC receivership procedures? 
53 In re Landmark Land Company of Oklahoma, Inc., Landmark Land Compaw of Carolina, Inc., et al. v. 

Resolution Trust Corporation, et al., 973 F.2d 283 (5a~ Cir. 1992). 
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While there is no required format or style, or even a generally accepted practice, loan 

modifications customarily take the form of an amendment, a modification, a waiver, a 

forbearance or an amendment and restatement. The forbearance (or reservation of rights) is 

normally a vehicle to maintain the status quo to see if a substantive modification can be 

negotiated without the lender waiving its rights regarding an event of default. The document(s) 

modified may be the note, loan agreement or any ancillary or collateral documents. In fact, it is 

not uncommon to see more than one form used regarding the same document (e.g. the Third 

Modification of the Fifth Amendment Loan Agreement). However, as a matter of style and in 

trying to keep the ’four corners of the document’ in one document, and making the j ob or the fact 

finder in a dispute more predictable, many practitioners prefer the amended and restated form 

whenever possible. Also, most practitioners prefer agreements for a forbearance or reservation 

of rights rather than ’temporary waiver’ agreements because of the perceived increased risk of 

estoppel in temporary waivers and the danger of potential misuse or misdescription of temporary 

waivers by borrowers to their other creditors or equity holders. 

While the process of documenting loan modifications, like documenting original credit 

extensions, has many variations and dynamics, there are several characteristics which are 

especially desirable when the bank sees the underlying credit as problematic for whatever reason. 

Grace periods should be reduced or eliminated. The drafting should include an acknowledgment 

of the validity and amount of the debt and that the borrower has no defenses, or offsets against 

the debt. To the extent any adverse claims have been asserted (or are potential) against the 

lender, there should be a waiver of those claims. If there is an event of default or a default by the 

borrower that occurrence should be specifically identified and the borrower should represent that 

there are no other events of default or defaults, and that no facts or circumstances exist which 
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with the passage of time would constitute an event of default or default. The borrower should 

represent that there is no event of default or default in any other material contract or obligation 

and that the proposed modification would not constitute an event of default or default under 

those contract(s) or obligation(s). To the extent there is any exception to these representations, 

they should be identified and evaluated. 

Examples of typical provisions in loan modifications follow in the Appendix. 

CONCLUSION 

Loan modifications naturally arise when expectations regarding a credit relationship or 

the business or legal environments are not fulfilled. Loan modifications tend to be the most 

troublesome when the failure of the expectations is severe and/or the circumstances are new or 

unfamiliar. 

The customary goal of loan agreements is to establish and document the framework of a 

credit relationship which is beneficial to both the borrower and the lender. In turbulent times that 

goal is not always achievable. However, the prospects of success are heightened when each side 

understands what is a reasonably achievable goal and what conduct is lawful and acceptable in 

the marketplace in achieving a modified goal. The goal of this analysis has been to explore some 

of the topics which impact such a modification of the original goals of the stakeholders. The 

expectation is that an understanding of these topics may establish some foundation for the 

respective parties to consider as to what may be achievable by their efforts, and what their path 

might look like on the way to establish and document those modified goals. 
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APPENDIX 

Examples of provisions which tend to be particular to loan modifications: 

Representations and Warranties of Borrower. Borrower hereby represents and warrants 

that: (a) it has the requisite power and authority to execute, deliver and perform this Agreement 

and any related documents; (b) it is duly authorized to, and has been authorized by all necessary 

action, to execute, deliver and perform this Agreement and any related documents; (c) it has no 

claims, counterclaims, offsets, or defenses to the Loan Documents and the performance of its 

obligations thereunder; (d) the representations and warranties contained in the Loan Documents 

are, subject to the limitations set forth therein, true and correct in all material respects on and as 

of the date hereof as though made on and as of such date (except for those which expressly relate 

to an earlier date and except to the extent that such representations and warranties relate to the 

Existing Events of Default); (e) this Agreement does not violate any law, rule, regulation, 

contract or agreement otherwise enforceable by or against it; (f) other than the Acknowledged 

Events of Default, no default or event of default exists under the Loan Documents on and as of 

the date hereof and (g) that the amount owing to Lender as of close of business on 

is $ in principal and $ in interest, all plus fees, costs, expenses and other 

charges. 
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Representations and Warranties of the Guarantor. The Guarantor hereby represents and 

warrants that it: (a) has had the opportunity to obtain the assistance of legal counsel in carefully 

reviewing, discussing and considering all terms of this Agreement; (b) executes this Agreement 

as a free and voluntary act, without any duress, coercion or undue influence exerted by or on 

behalf of any other party; (c)has full and complete authorization and power to execute this 

Agreement in the capacities herein stated, and that this Agreement does not violate any law, rule, 

regulation, contract or agreement otherwise enforceable by or against it and (d) it has no claims, 

counterclaims, offsets or defenses to the Guaranty. 

Acknowledgment of Guarantor. The Guarantor acknowledges and consents to all of the 

terms and conditions of this Agreement and agrees that this Agreement and all documents 

executed in connection herewith do not operate to reduce or discharge the Guarantor’s 

obligations under the Guaranty, or any other Loan Document. 

Waiver and Release. Each of Borrower and the Guarantor waives any duty or obligation 

of the Lender to proceed to collect payment or to commence any actions against or to resort to 

any security or to offset any balance or any account of any person, including each of them, 

despite any notice or request of any of them to do so. Included in such waiver is any rights to 

marshalling, any rights under N.C.G.S. § 26.7, any right to require Lender to file any claims or 

proofs of claims in any insolvency proceeding, any right to stay of execution, co-debtor stay or 

any other stay, restraint or any requirement that the Lender proceed to collect the obligations 

referenced herein in any particular manner, fashion, order or priority other than as Lender may 

determine in good faith. Each of Borrower and the Guarantor hereby releases the Lender and its 

officers, employees, representatives, agents, attorneys and directors from any and all actions, 

causes of action, claims, demands, damages and liabilities of whatever kind or nature, in law or 
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in equity, now- known or unknown, suspected or unsuspected and any right or privilege which 

might be asserted or claimed by virtue of any course of conduct, prior dealings or similar 

allegations regarding in any manner the loans and transactions referenced herein arising on or 

before the date of this Agreement. 

Liens. Each of Borrower and the Guarantor hereby affirms the liens and security 

interests created and granted in the Loan Documents and agrees that this Agreement shall in no 

manner adversely effect or impair such liens and security interests. 

No Other Changes. Except as expressly modified in this Agreement, the terms, 

provisions and conditions of the Loan Documents Loan Documents shall remain unchanged and 

shall continue in full force and effect. 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Spencer, Jill <JSpencer@fhlbatl.com> 

Thursday, December 4, 2008 10:49 AM 

Brnome, Li ssa L <lbroome@emaJl.unc.edu>; Ga~ Pannell <gpannell@j oneswalker.com> 

O’Shields, Reggie <roshield~/hlbafl.com>; Brown, Julia <JBrown@tNbatl.com:% McEntee, Chris <CMcEntee@thlbatl.com> 

RE: Article for the bmaldng Law Journal 

Lissa, 
Yes, we are on track. We have a good draft and are working on refinements. We will have the document to you on December 10 as you requested. 
Best regards, 

Jill 
Jill Spencer 

Executive Vice President, 
General Counsel and Chief Strategy Officer 
FHLBank Atlanta 
404-888-8520 

From= Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent= Thursday, December 04, 2008 9:10 AM 
To: Gary Pannell; Spencer, Jill 
Subject= Article for the banking Law Journal 

Hi Ga~ and Jill -- 

Jusl checking in to see if you’re still on track with this article. Thanks. 

Lissa 

........ Original Message ........ 

Subject:Re: Article tbr the banking Law JournaJ 

Date:Mon, 03 Nov 2008 16:09:54 -0500 
From:Lissa Broome !L_bj3_?£LrLe_@_e___r_%&i_k_tLn__c_’_:_e_d_~:t 

Organization:Univelity of North Carolina at Chapel Hill 

To:Pannell, Gea7 !gp_£n___n__e__l_!_(a2j£_r!_e_s!~i@__k__e_!_.__c_9__nj_-2 

CC:Spencm; Jill <JSpencer@fhlbatl.com> 

References: -96D539661286C646B020B 1FBE5DDFDA68D48~hsmail.iw.com> 

Gary and Jill -- 

We would be very interested in publishing such an article. It would be great to have a draft by December 10. We could give you some quick feedback on it tbr any 

revisions needed betbre we go inl,) the publication process the first week of January. 

Thanks for thi~Mng of us. 

Lissa 

Pmmell, Gau wrote: 

Lissa;I realize it is very late in the day but there is a possibility of an article on the evolving role of the Home loan banks as a result of the new legislation by a member of their 
legal staff if you have space for it and can live w/an early Dec timetable.I believe an eight to ten page article could be accomplished in this time frame and would add 
value ;particularly for the community banking cluster but the very large banks are now drawing on the home loan bks as well.the Atlanta bank has become quite important to 
Bk of America.Jill Spencer;Exec v-p and general counsel would assume responsibilty to get this done and probably serve as senior or co-author..; regards,gary 

M.. 6;;~ y i:::::~p~<@ 

Attor4~ey 

JONES, ~N;/,I2giI,IR, WAECNWER, }~OITE’~’I,:NT, CARI{I’,:RE & DEN~’£GRE LLP 

1~75 Peaci~tree 5"treet, N,E, 

lOO Colony Square, Suite 2!00 

Atiar~ta. Georgia ~O361 

Direct: 4 o4.6o2.3/o! I Fax: 404.393.9854¯ i ~P___a_[)__n__e__[[@__J__o_Lq__e__s_~!__a_!__k__e_[.__c__o___n_] 

*Formerly NIIU.ER HA,MILTON SNIDER & ODOM LLC.* 

~, i S S a L . B r o o[[t 

Wachovia Professo~ o2 Banking Law 

Director, Center for Banking and g inance 

UNC School of Law 

100 Rilge Road 

CB # 338@, Van Hecke     Wettach Hall 



Chapel Hill, NC 27599-3380 

919-962-7066 

F:    919-962-1277 

Web: ~k!K!~H//ww~,.iaw.urle.eduibankinq 

L]ssa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

100 Ridge Road 

CB # 3380, Van Hecke     Wettach }{all 

Chapel Hill, NC 27599-3380 

919-962-7066 

F:    919-962-1277 

Web: http:!!w~s.J.law.unc.edu/banHin@ 

This e-mail message is private and m ay contain confidential or privileged inform ation. 



Citation Inserts 

2. Philip Bond, David K. Musto & Bilge Yilmaz, Predatory Lending in a Rational World, 
available at 

http://www.cleve~andfed.~rg/research/c~nferences/2~7/~ct~ber2/b~nd~redat~ry.pdf~ 25 n.24 

(Feb. 2006). 

7. Raleigh News & Observer, Foreclosure Assistance BillAnnounced (July 1, 2008), available 

at http :iiproj ects.newsob serv’er.comiunder the_domeiforeclosure_assistance_bill_announced. 

Please revise sentence in text to read as follows: 

To date, more than twenty eight companies have submitted mortgage servicer license 
applications. North Carolina approved ten of those applications and eighteen are currently in 
process. 

28. Email from Charlie Fields, Director of Mortgage Division, North Carolina Office of the 

Commissioner of Banks (Jan. 28, 2009, 04:10 EST) (on file with author). 

34. See § 53-243.01(19); 12 USC 2602(1). 

38. State of North Carolina Office of the Commissioner of Banks, North Carolina Mortgage 
Lending Licensing and Compliance Forms (Jan. 28, 2009), available at 
http ://www.nccob. org/NCCOB/Mortgage/Form sFees/default.htm and 
http :iiwww.nccob. orgiNRirdonlyresi94114C7D-97C5-4D40-B7C C- 
EB96E8813D90i0iServicerBillandRules SummaryLetter.pdf 

45. State of North Carolina Office of the Commissioner of Banks, Licensee Search, available at 
https://www.nccob.org/Online/NMLS/LicenseSearch.aspx; Click "Show All Exempt" to see list 
of financial institutions that have filed exemption forms under the Mortgage Lending Act. As of 
January, 1, 2009, 580 companies filed notices of exemption. 

Additional Cite 

The Federal Reserve Board noted in its comments to the TILA revisions that "the Board shares 
concerns about abusive servicing practices. Before secufitization became commonplace, a 
lending institution would often act as both originator and servicer... A potential consequence of 
the ’originate to distribute’ model.., is the misalignment of incentives between consumers, 

servicers, and investors." 

Truth in Lending, 73 Fed. Reg. 6 (proposed Jan. 9, 2008) (to be codified at 112 CFR Part 226). 
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From: 

Sent: 

To: 

Subject: 

Attach: 

Farmer, Stephen M <sfaxmer~admissions.unc.edu~ 

Sunday, December 23, 2012 9:44 AM 

Akill, John Stephen <john akin@unc.edtr~; Broome, Lissa L <lbroome@email.unc.edu>; Byar~ Napoleon Bonaparte 

<nbyars@email.unc.edtr~; Hawkins, Jane M <imh@math.unc.edtr~; Ille, Vince <ille@email.~mc.edtr~; May, Lee Y 

<mayl@email.unc.edtr~; Mosley, Layna <mosley@unc.edu>; Polk, Barbara Jo <bpolk@admissions.unc.edtr~; Woodard, Harold 

<harold woodard@unc.edu> 

Second Message 

FAC Data - Handout - 2012-12- 04.pdf; FAC Data - Note s - 2012-12- 04.pdf 

Colleagues, here is the second message I mentioned. 

Steve 

From: Farmer, Stephen M 
Sent: Sunday, December 23, 20:t2 7:37 AN 

To: Renner, Joy J; Foster, Beverly B.; IVlosley, Layna; Broome, Lissa L 
Subject: Following Up 

Dear Joy, Beverly, Layna, and Lissa: 

I learned last evening that one of the faculty members who’ve been meeting to discuss athletics has characterized as "just plain dishonest" a section of the Martin Report that 
describes the admission of student-athletes. Because this characterization may eventually come to your attention, if it hasn’t already, and because we discussed this subject at 
length in your last FAC meeting, I thought T should follow up with you immediately. 

Here’s the section in question from the report: 

Based on the admissions process, almost all admitted student-athletes meet the UNC system’s minimum standard admissions guidelines used to evaluate all admissions 
candidates. However, as described above, a handful each year are offered admission only after faculty review and approval. These student-athletes include a very few - 
typically fewer than five per year - who do not meet minimum course or admission requirements, as well as others whose first-year grade-point averages are projected 
to fall below 2.3. 

And here is the faculty member’s detailed response: 

... they cleverly elide the distinction between UNC standards and (lower) UNC system standards, and then suggest that "fewer than five" students per year are admitted 
without having met UNC’s minimum requirements. This is the Admissions office sleight of hand (or Martin’s own?) that lies behind Martin’s decision to dismiss as 
insignificant the issues raised by Mary. At the BOT meeting, he repeated twice this fundamental lie: that "very few" athletes fall into the "seriously challenged" category. 

I think the section in the Martin Report that the faculty member cites is in fact accurate, for reasons that I’ll explain in a minute. But first, here’s the overview that we discussed 
at FAC. 

Under current procedures established by the Advisory Committee on Undergraduate Admissions, each year the athletics department is allocated 140 spaces in the entering 
first-year class. The department may earn another 20 seats for recruited-student athletes whose academic credentials significantly exceed those presented by the :t40. These 
students are all admitted to the University because, in the words of the admissions policy established by the Board of Trustees, they "give evidence of possessing special 
talents for University programs requiring such special talents." Without their "special talents," none of these 160 students would be admitted to UNC-Chapel Hill 

Under guidelines approved by the Advisory Committee in December 2005, no more than 25 of these 160, and preferably no more than 20, may be students who require review 
by the Subcommittee on Special Talent, a faculty group charged by the Advisory Committee with establishing procedures for the admission of special-talent students and with 
evaluating students who: 

(a) have predicted first-year GPAs lower than 2.3; 

(b) require review for possible breaches of community standards for academic or personal conduct; 

(c) do not meet minimum course and admissions requirements established by the UNC-system Board of Governors and hence may be admitted only as exceptions to 
those requirements. 

It’s worth noting that criterion (a) represents a recent change. We previously used a number of untested criteria to define the threshold for subcommittee review. Last year, 
with the help of the Odum Institute, we used data from roughly :t,200 previously enrolled student-athletes to develop a formula for predicted first-year GPA. Although this 
formula isn’t perfect and has the same limitations of any such formula, we believe it will do a better job than the old criteria of assessing risk. 

Last year 21 student-athletes reqiured subcommittee review. Of these 21, three students were missing one course required by the UNC system, and one other student met the 
minimum admissions requirement for high-school GPA but not for standardized test score. These four students were exceptions to UNC requirements and will be reported as 
such to General Administration when the University reports results for intercollegiate athletics next year. 

It seems to me that the Martin Report tries to make all this plain, and that it does a pretty good job of doing so. The report discusses in considerable detail the process by 
which student-athletes are admitted, refers specifically to review by the faculty subcommittee, and observes that 20-25 student-athletes are admitted following subcommittee 
review each year. This detailed discussion (on pp. 24-25) appears immediately before the section cited by the faculty member. I’m guessing that Gov. Martin and Baker Tilly 
intended the latter to be read and understood in light of the former, and that they thought it helpful to distinguish between students who don’t meet minimum admissions 
requirements and others who require review by the subcommittee. I realize that this isn’t a useful distinction to some, but I think it’s inaccurate to describe it in the way the 
faculty member has described it. 

As I mentioned during the FAC meeting, our office has worked hard, and I believe the Advisory Committee and the subcommittee have worked hard, to develop thoughtful 
procedures that are fair to student-athletes, faithful to University and UNC-system policies, and grounded in evidence. We’ll continue to try to improve. And I will be glad to 
answer any and all follow-up questions that you and your committee members might have. 



In the meantime, attached please find the summary statistics that I handed out at the meeting, as well as the notes that I used in referring to the share of subcommittee 
students who were recruited by revenue or non-revenue teams. As I believe I mentioned when we talked before the meeting, the data in the notes aren’t validated, they differ 
by one student in each of three years from data we reported to the media two years ago. Although the discrepancies aren’t significant and are likely a function of the 
conversion to PeopleSoft several years ago, I think it’s important to lable the data provisional unless and until we can reconcile them. 

Thankyou for reading this long message, and happy holidays to all. 

Steve 



ADMITTED FIRST-YEAR STUDENTS, 1999-2012 

AVERAGE SAT REASONING (CR+M) 

All 

Athletics 

Music or drama 

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 

1282 1285 1280 1299 1316 1321 1335 1333 1337 1340 1342 1344 1342 1354 

1053 1068 1071 1078 1081 1083 1076 1078 1084 1074 1053 1076 1090 1103 

1266 1271 1262 1206 1243 1244 1253 1268 1246 1278 1275 1263 1297 1255 

AVERAGE CLASS RANK--TOP X PERCENT 

All 

Athletics 

Music or drama 

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 

8% 8% 9% 9% 9% 7% 7% 7% 7% 6% 6% 7% 6% 6% 

35% 32% 37% 28% 33% 33% 31% 33% 32% 33%i 34% 33% 33% 30% 

18% 18% 15% 27% 25% 17% 14% 14% 14% 16% 19% 22% 19% 17% 

ENROLLING FIRST-YEAR STUDENTS, 2012 

Number 

Male 

First-generation 

Fee waiver 

Underrepresented 

Children of alumni 

Non-resident aliens 

ALL STUDENTS 

Athletics 

160 

59% 

21% 

9% 

27% 

5% 

6% 

Music or 

drama 

32 

50% 

3% 

0% 

3% 

25% 

6% 

Other 

3,722 

40% 

18% 

7% 

17% 

20% 

2% 

Revenue 

36 

86% 

28% 

22% 

67% 

O% 

O% 

Non- 

revenue 

124 

52% 

19% 

5% 

15% 

6% 

7% 

ATH LETICS 

Subcom- 

mittee 

21 

86% 

38% 

19% 

71% 

O% 

O% 

Other 

139 

55% 

18% 

7% 

20% 

6% 

6% 

Figures for 1999-2011 are final and have been reported to Faculty Council; 2012 figures are preliminary and will be reported in February. 

Revenue programs include football, men’s basketball, and women’s basketball. 



ENROLLING SPECIAL-TALENT ATHLETES, 2005-2012 

:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:+:< 

ALL iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~Qi~iii2i~i~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 2010-2012 
Period 

Total Subcommittee iiiiiiiiiiiiiii~iiiiiiiiiiiiiiiii~iiiiiiiiiiiiiiiiiii~i~i~i~ii~iii~i~iiiiiiiiiiiiiiiiii Total Subcommittee 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

Revenue 290 126 43% iiiiiiiiiiiiiiiiiiiiiiii~i8iOiiiiiiiiiiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~iiiiiiiiiii:~:~iiiiiiiiiiiiiiiii~i~iiiiiiiiiiii 110 40 36% 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

Non-revenue 974 29 3% iiiiiiiiiiiiiiiiiiiiiii~i~i8iiiiiiiiiiiii:iiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i3iiiiiiiiiii::‘::iiiiiiiiiiiiiiiiiiiiiiiiii2i%iiiiiiiiiiii 376 16 4% 

All 1,264 155 12% iiiiiiiiiiiiiiiiiiiiiii~i~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~iiiiiiiiiii.iiiiiiiiiiiiiiiiii~i~iiiiiiiiiiii 486 56 12% 

Revenue programs include football, men’s basketball, and women’s basketball. 

Eleven non-revenue programs presented candidates for subcommittee review during 2005-2012. 

Candidates recommended by the subcommittee comprised between 1 and 9 percent of the total special-talent 

athletes entering these eleven non-revenue programs. 



From: 

Sent: 

To: 

Subject: 

Michael Perkins < m perkins@uncaa.unc.edu > 

Sunday, December 23, 2012 9:51 AM 

llle, Vince <ille@email.unc.edu > 

RE: Softball Budget Update through November 30, 2012 

Thank you Vince. I hope you and your family have a wonderful Holidays as well, 
Mike 

> > > "Ille, Vince" <ille@email.u nc.edu > 12/21/2012 6:10 PM > > > 

Mike, 

Thanks for the coW. These reports ale great. Vew detailed. Hope you and your family enjoy the holidays. 

Vince 

From. Michael Perkins [mailto:mperkins@uncaa.unc.edu] 
Sent-" Friday, December 21, 2012 4:03 PM 
To: Donna Papa 

Cc: Ille, Vince 
Subject: Softball Budget Update through November 30, 2012 

Coach, 

I am attaching your first monthly budget update for FY 12 13, This report is through November 30, 2012. Please review transactions for accuracy, and let me or your Business 

Office contact know if you have any questions. Thank you for your help with this matter and I hope you have a wonderful Holiday season and Go Heels! 
Mike 



Fl’om: 

Sent: 

To: 

Subject: 

Sam Paul <spaul@uncaa.unc.edu> 

Sunday, December 23, 2012 2:21 PM 

Ille, Vince <ille@email.unc.edu> 

Local radio s~tion 

w~-.wchl.com 
President Jim Heavner 

Sam Paul 



F:rom: 

Sent: 

To: 

Subject: 

Attach: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Thursday, December 27, 2012 3:25 PM 

]lie, Vince <ille@email.unc.edu>; Paul Pogge <ppogge@uncaa.unc.edu>; Tom Timmermans 

<tim mermans@uncaa.unc.edu > 

Fwd: Competition Cancellation 

Competition Cancellation.msg 

Just a FYI ~ thanks! 



FlrOln; 

Sent: 

To: 

Subject: 

Donna Papa <djp@uncaa.unc.edtr~ 

Saturday, December 29, 2012 9:20 AM 

Ille, Vince <ille@email.unc.edu> 

Player working camp 

Vince one of my players called yesterday and a sked if she is able to work a 2 day middle school camp this week She would get paid 109.G0. I emailed Lance but he is away. Thanks 

Sent from my/Phone 



From: 

Sent: 

To: 

Subject: 

Tom Timmemlans <limmermans@uncaa.unc.edu> 

Saturday, December 29, 2012 1:10 PM 

Ille, Vince <ille@email.unc.edu>; Donna Papa <dj p@uncaa, unc.edu~; I ,ance Markos <markos@uncaa. unc.e&#~ 

Current sa working camp 

Hi Donna, 

A currem student athlete can work a middle school cmnp as long as she gets paid the going rate and does genera] supervising duties (meaning she cafft just teach 

softball, she has to help with all aspects of camp). 

Also the student athlete cannot get paid for just demonstrating or lecturing. 

The camp cannot use the student athlete’ s name or picture to axtverlJse, the only place het name or picture cai1 be used is trader "the camp counselor section. 

Please let me know if you have any additional questions. 

Happy holidays! 

Tom 

Sent from my Verizon Wireless Phone 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lance Markos <markos@uncaa.unc.edu~ 

Saturday, December 29, 2012 1:37 PM 

Tom TimmermaJ~s <timmennaJls@uncaa.unc.edu> 

Ille, Vince <ille@emml.tmc.edtr’~; Donna Papa <djp@uncaa.unc.edtr~ 

Re: Cunent sa working camp 

Donna, 

We also have a Student-Athlete Camp Employment form on the J drive in the Compliance/Camps and Clinics folder that she should get signed by the camp director Thanks!! 

Lance 

Sent from my iPhone 

On Dec 29, 2012, at 1:09 PM. "Tom Timmennans" <timmermans@uncaa.unc.edu> wrote: 

> tli Donna, 
> 

> A current student athlete can work a middle school camp as long as she gets paid the going rate and does general supervising duties (meaning she cun’t just teach softball, she has to help 
with all aspects of camp). 
> 

> Also the student athlete cannot get paid for j ust demonstrating or lecturing 
> 

> The camp cannot use the student athlete’ s name or picture to advertise, the only place het name or picture can be used is under the camp counselor section. 
> 

> Please let me know if you have any additional questions 
> 

> Happy holidays! 
> 

> Tom 
> 

> Sent from my Verizon Wireless Phone 
> 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Saturday, December 29, 2012 5:21 PM 

Ille, Vince <ille@email.unc.edu> 

Fwd: questions 2 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

Begin tbrwasded message: 

From: John Blanchard <i~b(a)uncaa.unc.edu> 

Date: December 29, 2012, 5:12:50 I?M EST 

To: Bubba Culminghmn <bubbac~)email.unc.edu> 

Subject: questions 2 

Dan, Responses in bold. John 

John, 

Two other questions. 

1 .) Do you have a~y emails, memos, messages that would reflect the concerns you raised in 2006? They would be a big help on this. I am requesting that 

you send them my way. 

No 

2.) AS you lmow, the basketball team enrolhnents in AFAM independent studies plummeted in the yems subsequent to the Auburn scandal. I don’t know 

what the no-show class enrollments were prior to 2007, but overall there was a tailing offofenrollments there as well after 2006-07. Was there a 

conscious effort to keep the basketball players from being enrolled, and if so, why? Did this lead to efforts to dissuade basketball players, and other 

athletes, from majoring in AFAM? 

As you know, the academic support program reports to the College of Arts and Sciences. I was not involved in any- academic ad~4sing. You 

will have to check ~ith theln. 

ThmJks again, 

Dan Kane 

StaffWriter 

John Blmachard 

Senior Associate Director of Athletics 

P.O. Box 2126, CB# 8550 
Chapel Hill, NC 27515-2126 

University. of North Carolina 

(919) 962-9533 

Fax: (919) 843-2327 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Saturday, December 29, 2012 5:21 PM 

Ille, Vince <ille@email.unc.edu> 

Fwd: questions 

Bubba Cunningham 

Director of Athletics 

University of NoNa Carolina 

Begin tbrwasded message: 

From: John Blanchard <i~b(a)uncaa.anc.edu> 

Date: December 29, 2012, 5:10:34 I?M EST 

To: Bubba Culminghmn <bubbac~)email.unc.edu> 

Subject: questions 

Dan, Responses in bold. John 

John, 

Thank you for responding to my email. Can you provide some additional information? 

First, what do you recall telling the committee in 2002 as it related to the FAC. There was clearly a retx~rt about independem studies then, but it does not 

show a concern or problem or questions being raised. Were there, and if so, what to the best of your recollection, were they? Were they about classes in 

the AFAM department? 

I do not have much recollection of this meeting other than reporting on independent studies. I shared tiffs with Governor Martin. 

Second, in 2006, can you be more specific about the similar issues you saw at Carolina in the wake of the Auburn report? Do you remember who on the 
committee told you not to wony about this? Also, the meeting minutes from 2006 that I have indicate that Chancellor Moeser was at the meeting in Milch 

the Auburn case was discussed. Can you confirm that he heard your concerns? 

I shared with the committee that there was a professor in Afri/Afam who was teaclfing courses listed as lecture courses like they were 

independent studies. Students were taking these courses from across campus, hlcluding student-athletes. I wanted the Faculty, Committee 

on Athletics to be aware of the situation and give the director of the academic support program some direction. 

I do not remember who specifically told me not to worry about it and I do not remember if Chancellor Moeser was present. 

John Blanchard 

Senior Associate Director of Athletics 

P.O. Box 2126, CB# 8550 
Chapel Hill, NC 27515-2126 

University. of North Carolina 

(919) 962-9533 

Fax: (919) 843-2327 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge <ppogge@uncaa.unc.edu> 

Sunday, December 30, 2012 10:16 AM 

Cunningham, Bubba <bubbac@ema]l.unc.edu> 

Ille, Vince <ille@ema]l.unc.edu-~ 

Re: FW: Compliance Reporting at Ohio State 

Good article. Also nice to see an article that discusses our issues 
without the obvious agenda of the N&O: 
http ://w~-.r obesonian, c am/view/full stole-/21270082/article-Claritv-at-LrNC 

>>> "Curmingham, Bubba" <bubbac @email.unc. edu> 12/29/12 20:12 PM >>> 

FYI 

Bubba Cunningham 
Director of Athletics 
University’ of North Carolina 

From: Lissa Broome <lbroome@email.unc.edu<mailto:[broome(@email.unc.edu>> 
][)ate: Monday, December 17, 2012 8:48 AM 
To: Bubba Cunningham 

<bubbac@emai[.unc edu<mailto:bubbac(~email unc.edu>>, Vince I[[e 
<ille@uncaa unc edu<mailto:ille(fr)uncaa uric edu>>, Paul Pogge 
< ppogge@uncaa.unc, edu<mailto:ppogge~uncaa unc. edu>> 
Subject: Compliance Reporting at Ohio State 

FYI. 
Lissa 

From the Chronicle of Higher Education 

Ohio State’s New Compliance Chief: ’ Fm Not Expecting the Calm Life’ 
December 14, 2012, 9:00 am 
By Brad Wolvelton<http:i/chronicle.com/blogsiplavers/author/bwolverton> 
When I visited Ohio State University this fall for my 
piece<http : i/chr onicl e. com,’article/Ohio-S tates-Sports-Progran~/136189/> 
on Jason Singleton and the big changes the Buckeyes have made in 
athletics oversight, Gates Garrity-Rokous had been on the j ob only a few 
weeks. 
Mr. Garritv-Rokous, a former executive at GE Capital America, was hired 
in September to oversee the new Office of University Compliance and 
Integrity. He wasn’t available to talk in person when I was there, but 
joined in by speakerphone in what may be the largest conference room in 
college sports (seriously the table alone could probably- seat 30 
people). 
Ohio State’s new chief compliance officer, to whom the 
athletics-compliance unit now reports, has never worked in college 
sports. But he was well versed in the recent scandals at Ohio State, and 
already had a bone or two to pick with the NCAA. 
"The NCAA is the only enforcement entity that doesn’t tluly credit 
volunta17 disclosure," Mr. Oarrity-Rokous said. The U.S. Departlnent of 
Health and Human Services, Medicare, the Defense Department, and "even 
the IRS" give you credit "when you disclose something on yourself," he 
continued. "The NCAA punishes universities whether you find the problem 
or they do." 
He would like to see the association penalize colleges less severely 
when thcy self-disclose problems. 
"Umversities should be encouraged to identify and penalize risks, not 
punished tbr it," he said "It’s not like we want a pass, but the public 
doesn’t understand that our finding them is a good thing." 
Nh- Oarrity-Rokou s has spent much of his career working amid 
controversies, having served as an assistant U.S. attorney and a fraud 
investigator for the U. S Department of Justice. At GE Capital, he 
oversaw the compliance department during the height of the financial 
crisis. 
But he knows universities bring their own challenges "I’m not expecting 
the calm life," he said. 
The shorthand version of his new j ob: Help assess risks from the 
university side and advise Dung Archie, Ohio State’s top 
athletics-compliance officer, on which areas deserve the most attention. 
(He is also charged with overseeing the university’s medical center and 
its research program, among other things.) 
The university now spends $1 1-million a year on athletics oversight. 
But its monitors can’t be every-where. 
"We could have a compliance officer for every player, folks stationed at 
ever?- door," Mr Gan-ity-Rokous says "But you have to evaluate the 
risks." 
In time, he hopes to help the umversity be more proactive in its 
oversight. He would like to see Ohio State perform an almual risk 



assessment for sports. And he wants the compliance department to be more 
visible 
"It’s what the police do when there’s more crime," he says "You issue a 
lot more parking tickets and create a presence That’s how homicides go 
down." 
This entry was posted in Gates 
Garrity -Rokous<http://c hronicle.c om/b lo~s/p[ayers/cate~ory/~ates-~arriW-rokous>, 
NCAA 
infi-ac tion s<http ://chronic le. com/b logs/p layers/categoryOhio State 
Buckcyes<http:i/chronicle.confblogsipla’~ers/categoryiohio-state-buckc’/es>. 
Bookmark the 
pcmlaliNc<http ://chronicle. c~tr~bl~gs/p~ayers/~hi~-states-new-c~mp~iance-chief-in-n~t-expecting-the-ca~rn-~ife/32~ 65>. 

Lissa 

Lissa L. Broome 
Wells Fargo Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
919.962.7066 
http:i/www.law.unc.edv.’centers/banking 

Access my papers on SSRN at: 
http://ssrn.c~m/auth~r=~4872~<http://hq.ssrn.c~nfGr~upPr~cesses/RedirectC~ick.cfm’. partid=248720&corid=649&runid=6895&url=http:iissrn.com/author=2487~O> 

[Description: 
httD:/iwww.law.unc.edv.’ima~es/news/media/hankin~finance web 542.ip~] 



F:rom: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, January 2, 2013 7:37 AM 

[lie, Vince <ille@email.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Weekly Football Meeting 

Good morning guys ~ HAPPY NEWYEAR! 
No 8:00 AM football meeting this today ~ let’s plan to meet next Wednesday (1/9) at 8:00 AM ~ we can discuss future meetings at that time. 

Have a good day. 

Larry 



FFOlII: 

Sent: 

To: 

Subject: 

Rick Steinbacher <ricks~ei@email.tmc.edtr~ 

Wednesday, January. 2, 2013 8:01 AM 

Ille, Vince <ille@emaJl.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu> 

RE: Weekly Football Meeting 

That works for me. !/9 at 8 am. 

Rick 

From: Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent-" Wednesday, January 02, 2013 7:37 AN 
To: Steinbacher, Rick; Vince [lie 
Subject: Weekly Football Meeting 

Good morning guys ~ HAPPY NEW YEAR! 

No 8:00 AM football meeting this today ~ let’s plan to meet next Wednesday (1/9) at 8:00 AM ~ we can discuss future meetings at that time. 

Have a good day. 

Larry 



FFOlII: 

Sent: 

To: 

Subject: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Wednesday, January. 2, 2013 8:02 AM 

Ille, Vince <ille@email.unc.e&~> 

FW: Weekly Football Meeting 

Is there a time on Friday that you and 1 can get together to discuss several topics related to football? I am wide open on Friday and can do anytime that works for you. 

Rick 

From: Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent: Wednesday, January 02, 2023 7:37 AM 

To: Steinbacher, Rick; Vince Ille 
Subject: Weekly Football Neeting 

Good morning guys ~ HAPPY NEW YEAR! 

No 8:00 AM football meeting this today ~ let’s plan to meet next Wednesday (1/9) at 8:00 AM ~ we can discuss future meetings at that time. 

Have a good day. 

Larry 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, January 2, 2013 8:04 AM 

IIle, Vince <ille@email.unc.edu>; Steinbacher, Rick <ricksteiQemail.unc.edu> 

RE: Weekly Football Meeting 

10-4! 

> > > "Steinbacher, Rick" < rickstei@email.unc.edu > 1/2/2013 8:01 AM > > > 

"Fhat works for me< _[/9 at 8 am. 

Rick 

From: Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent: Wednesday, January 02, 20:!.3 7:37 AM 

To: Steinbacher, Rick; Vince Ille 
Subject: Weekly Football Meeting 

Good morning guys ~ HAPPY NEW YEAR! 

No 8:00 AM football meeting this today ~ let’s plan to meet next Wednesday (1/9) at 8:00 AM ~ we can discuss future meetings at that time. 

Have a good day. 

Larry 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, January 2, 2013 8:07 AM 

Ille, Vince <ille@email.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

RE: Weekly Football Meeting 

Sounds great, Vince ~ no problem! Thanks. 

> > > "Ille, Vince" <ille@email.u nc.edu > 1/2/2013 8:05 AM > > > 

I can meet at 8 on 1/9, but will need to leave by 8:40. We have a meeting of the faculbl admissions committee at 9 in Jackson Hall that morning. Thanks. 

From: Larry Gallo [mailto:athgallo@uncaa.unc.edu] 
Sent" Wednesday, 3anuary 02, 2013 7:37 AM 

To: Ille, Vince; Rick Steinbacher 
Subject" Weekly Football Neeting 

Good morning guys ~ HAPPY NEW YEAR! 
No 8:00 AM football meeting this today ~ let’s plan to meet next Wednesday (1/9) at 8:00 AM ~ we can discuss future meetings at that time. 

Have a good day. 

Larry 



From: 

Sent: 

To: 

Subject: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Wednesday, Janua~ 2, 2013 8:42 AM 

Ille, Vince <ille@email.unc.edu> 

RE: Football Schedule Document 

Perfect. I will come to your office then. 

Rick 

From: Zlle, Vince 
Sent: Wednesday, January 02, 2013 8:08 AM 

To; Steinbacher, Rick 
Subject; RE: Football Schedule Document 

Thanks Rick. I’m currently open an?’ time af[er 1:30 pm on Friday. How about 1:30 for football topics? Thanks. 

From: Steinbacher, Rick 
Sent: Wednesday, January 02, 2013 8:06 AM 

To: Ille, Vince 
Subject: RE: Football Schedule Document 

Vir~ce~ 

Most recent form i~.; at[:ached. Thank you for coming to our (’hris[:mas ~]w-_~ get toge[:her. We wer~-:~ thrilled to have you ~md your family there 

Rick 

From: Ille, Vince 
Sent: Monday, December 31, 2012 i0:31 AM 

To; Steinbacher, Rick 
Subject-" Football Schedule Document 

Hey Rick, 

Can you please forward me an electronic copy of the most current ’°Carolina Football Future Schedules" document? The hard copy version I have is the one you 

updated 12/12/12 and I think that is our most current one. Thmlks for "the help and thanks tbr the invite m your honre Christmas Eve. We enjoyed visiting and 

appreciate the invitation. Hope you and your t:axnily have been having a great holiday. 

Vince 



Fl’om: 

Sent: 

To: 

Subject: 

Rick Steinbacher <rickstei@email.unc .edu~ 

Wednesday, Janua~ 2, 2013 10:14 AM 

Ille, Vince <ille@email.unc.edtr~; Montgomery, John R <imont@unc.edu>; Creech, Karlton W <kcreech@unc.edu>; Kir~hner, Steve 

<stevekirschne@unc.edu-~; Larry Gallo <athgallo@uncaa.unc.edu>; Beth Miller <bmille@uncaa.unc.edu>; Clint Gwalmey 

<cgwaltney@ uncaa.unc.edu>; MaNna Ballen <mballen@uncaa.unc.edu> 

Sec network in Charlotte article 

http://~,~-.sbnation.com/ncaa-lbotball/2012/9/19/3357886isec-network-espn-chmmel 



Fl’om: 

Sent: 

To: 

Subject: 

Montgomery, John R ~mon@unc.edu~ 

Wednesday, Janua~ 2, 2013 11:18 AM 

Ille, Vince <ille@email.unc.edu> 

high ~int article 

http ://www.businessweek. com/m-ticles/2012-04-19,~oubble-u- dot -hi~h- point -universiD- 

John Montgomery 
Sr. Associate AD 
Executive Director 
The Rams Club 
PO Box 2446 
Chapel Hill, NC 27515 
(919) 843-6402 



January 

9 W 
10 TH 
11 F 
12 S 
13 SU 
14 M 
15 TU 
16 W 
17 TH 
18 F 
19 S 
20 SU 
21 M 
22 TU 
23 W 
24 TH 
25 F 
26 S 
27 SU 
28 M 
29 TU 
3O W 
31 TH 

February 
1 F 
2 S 
3 SU 
4 M 
5 TU 
6 W 
7 TH 
8 F 
9 S 

10 SU 
11 M 
12 TU 
13 W 
14 TH 
15 F 
16 S 

North Carolina Men’s Basketball - 2012-13 Practice Schedule 
All game times are Eastern Standard Time (EST) 
* Lift days: lifting will occur 35 minutes before practice time 
Practice open to Coaches only: Mon - Fri. Open to Public: Thursdays 

2:45 PM 
Miami 
3:30 PM 

@ Florida State 
OFF 
TBD 
3:30 PM 

OFF 
3:30 PM 
3:30 PM 
Maryland 
1:00 PM 
OFF 
3:30 PM 
Georgia Tech 
3:30 PM 
3:30 PM 

@ NC State 
OFF 
3:30 PM 
@ Boston College 
OFF 
3:30 PM 

3:30 PM 
Virginia Tech 

1:00 PM 
3:30 PM 
Wake Forest 
OFF 
3:30 PM 
3:30 PM 

@ Miami 
OFF 
3:30 PM 
3:30 PM 

@ Duke 
OFF 
3:30 PM 
Virginia 

Classes Begin 
7:00 PM 
Depart for Tallahassee, FL after practice 
2:00 PM 
1:00 - 3:00 PM Special Olympics 
Shooting Only 

Dinner in Bowles Room 

Bench Seat Donor Dinner 6:15 PM 
Noon 

Martin Luther King Day 

9:00 PM 

7:00 PM 

Depart for Boston after practice Dinner in Bowles Room 
9:00 PM 

Noon 

7:00 PM 

Depart for Miami after practice 
2:00 PM 

9:00 PM 

Noon 

(Chop House) 



17 SU 
18 M 
19 TU 
20 W 
21 TH 
22 F 
23 S 
24 SU 
25 M 
26 TU 
27 W 
28 TH 

March 
1 F 
2 S 
3 SU 
4 M 
5 TU 
6 W 
7 TH 
8 F 
9 S 

10 SU 
11 M 
12 T 
13 W 
14 TH 
15 F 
16 S 
17 SU 
18 M 
19 T 
20 W 
21 TH 

1:00 PM 
3:30 PM 
@ Georgia Tech 
OFF 
3:30 PM 
3:30 PM 
NC State 
OFF 
Shooting Only 

3:30 PM 
2:45 PM 

@ Clemson 

Depart for Atlanta after practice (Angus Barn) 
9:00 PM 

4:00 PM 

Depart for Clemson after practice Dinner in Bowles Room 
7:00 PM 

OFF 
12:00 PM 
Florida State 2:00 PM 
3:30 PM 
3:30 PM Depart for Maryland after practice (Chop House) 
@ Maryland 7:00 PM 
Duke Preparation, Personnel, Clips Walk Through 
3:30 PM Spring Break begins @ 5:00 PM 
Duke 9:00 PM 
OFF 
12:00 PM 
OFF 
12:00 PM 
12:00 PM Depart for Greensboro 
ACC Tournament 
ACC Tournament 
ACC Tournament 
OFF 
TBA 
TBA 
NCAA Tournament 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, January 2, 2013 1:02 PM 

Ille, Vince <ille@email.unc.edu>; Lance Markos <markos@uncaa.unc.edu> 

Re: Dance Marathon Inquiry 

Okay. Do you want to follow up with Jake to get all the necessary signatures? Let rne know if [ can be of any help, is there anything else under Rule 15 or any other rule that 

applies to situations like this? 

Thanks for the help with this, 

Paul 

>>> Lance Markos 1/2/2013 12:58 PM >>> 

We’ll follow up with the student athletes for him; he just needs to let us know who they are. The SA’s are involved in a variety of ways, some will have to sign it (the date 

auction kids), some won’t have to sign it (holding the donation cans at games) so we can handle it for him. 

>>> Paul Pogge 1/2/2013 12:57 PM >>> 

Does anyone else have to sign it or just him? Do student athletes have to sign it? 

>>> Lance Markos 1/2/2013 12:56 PM >>> 
They do sign it we usually get someone from the Dance Marathon to sign off each year if Jake wants to do it, he can sign the attached... 

>>> Paul Pogge 1/2/2013 12:54 PM >>> 

Lance, 

Do they have to sign the Rule 15.1,1 form if student athletes are going to be involved with this? Do they have to do anything else? 

Paul 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, January 2, 2013 1:30 PM 

Ille, Vince <ille@email.unc.edu>; Lance Markos <markos@uncaa.unc.edu> 

Re: Dance Marathon Inquiry 

I will ask Jake to sign the form and request that he provide you with a list of student athletes involved so that you can get the requisite signatures from them. It sounds like we 

also need to ensure that there will not be corporate co sponsorship, advertisement, or promotion by a commercial agency. Additionally, I read bylaw 12.5.1 which states that 

each student athlete must receive written approval to participate from the director of athletics or his designee. How do we typically handle this? I will inform Jake of time other 

requirements under Section 12.5.1 as well. 

>>> Lance Markos 1/2/2013 1:11 PM >>> 
Just touch base with Jake to see if he can sign off on it or if there is a more appropriate person to do so it’s usually a student, so not a big deal, And then see if can get us 

a list of SA’s as we get closer to it; it’s probably an ever changing list based on how the kids feel when they’re asked and then reminded. 

The big things on this front are how they use our kids to promote the event especially if they have corporate co sponsors, Whenever an entity wants to use our kids for their 

benefit, it has to be charitable and it is very limited in how commercial entities can be involved the details are spelled out in the bylaw on the form when they sign it. At the 

end of the day, it’s an Amateurism issue for our SA’s. 

>>> Paul Pogge 1/2/2013 1:02 PM >>> 

Okay. Do you want to follow up with Jake to get all the necessary signatures? Let me know if I can be of any help. Is there anything else under Rule 15 or any other rule that 

applies to situations like this? 

Thanks for the help with this, 

Paul 

>>> Lance Markos 1/2/2013 12:58 PM >>> 

We’ll follow up with the student athletes for him; he just needs to let us know who they are. The SA’s are involved in a variety of ways, some will have to sign it (the date 

auction kids), some won’t have to sign it (holding the donation cans at games) so we can handle it for him. 

>>> Paul Pogge 1/2/2013 12:57 PM >>> 

Does anyone else have to sign it or just him? Do student athletes have to sign it? 

>>> Lance Markos 1/2/2013 12:56 PM >>> 
They do sign it we usually get someone from the Dance Marathon to sign off each year if Jake wants to do it, he can sign the attached... 

>>> Paul Pogge 1/2/2013 12:54 PM >>> 

Lance, 

Do they have to sign the Rule 15.1,1 form if student athletes are going to be involved with this? Do they have to do anything else’? 

Paul 



F:rowl: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, January 2, 2013 1:41 PM 

llle, Vince <ille@email.unc.edu>; Lohr, Jacob A <jacob Iohr@med.unc.edu> 

Re: Question from UNC Dance Marathon 

Promotional Activities Release Agreement.pdf 

Jake, 
! did some follow up research regarding your question and came up with a few additional things. 

First, I have attached a form for you to sign and return to me at your earliest convenience. We are required to do this under NCAA Bylaw 12,5.1 when student athletes make a 

promotional appearance. 

Second, could you or someone from the organization please provide Lance Markos with a list of all student athletes who will participate so he can obtain signatures from 

each of them on appropriate documents? 

Third, can you confirm that there will not be any co sponsorship, advertisement or promotion by a commercial agency other than through the reproduction of the sponsoring 

company’s officially registered regular trademark or logo on printed materials such as pictures, posters, or calendars? (The company’s emblem, name, address, telephone 

number, and website address may be included with the trademark or logo. Personal names, messages, and slogans (other than an officially registered trademark) are 

prohibited.) 

Fourth, the student athletes involved cannot miss class. 

Lastly, [ have included the text of Bylaw 12.5.1 below for your review. Thanks very much for checking on this issue and for helping us maintain an atmosphere of compliance. 
We really appreciate it! Please let me know if you need anything else. 

Paul 

PROMOTIONAL ACTIVITIES iNVOLVING NCAA STUDENT-ATHLETES 

NCAA Bylaw 12.5.1.1 - Institutional, Charitable, Educational or Nonprofit Promotions 

A member institution or recognized entity thereof (e.g., fraternity, sorority or student government 

organization), a member conference or a non-institutional charitable, educational or nonprofit agency may 

use a student-athlete’s name, picture or appearance to support its charitable or educational activities or to 

support activities considered incidental to the student-athlete’s participation in intercollegiate athletics, 

provided the following conditions are met: 

(a) The student-athlete receives written approval to participate from the director of athletics (or his or her 

designee who may not be a coaching staff member), subject to the limitations on participants in such 

activities as set forth in Bylaw 17; 

(b) The specific activity or project in which the student-athlete participates does not involve co-sponsorship, 

advertisement or promotion by a commercial agency other than through the reproduction of the sponsoring 

company’s officially registered regular trademark or logo on printed materials such as pictures, posters or 

calendars. The company’s emblem, name, address and telephone number may be included with the 

trademark or logo. Personal names, messages and slogans (other than an officially registered trademark) 

are prohibited; 

(c) The name or picture of a student-athlete with remaining eligibility may not appear on an institution’s 

printed promotional item (e.g., poster, calendar) that includes a reproduction of a product with which a 

commercial entity is associated if the commercial entity’s officially registered regular trademark or logo also 

appears on the item 

(d) The student-athlete does not miss class; 

(e) All moneys derived from the activity or project go directly to the member institution, member conference 

or the charitable, educational or nonprofit agency; 

(f) The student-athlete may accept actual and necessary expenses from the member institution, member 

conference or the charitable, educational or nonprofit agency related to participation in such activity; 

(g) The student-athlete’s name, picture or appearance is not utilized to promote the commercial ventures of 

any nonprofit agency; 

(h) Any commercial items with names, likeness or pictures of multiple student-athletes (other than highlight 

films or media guides per Bylaw 12.5.1.8) may be sold only at the member institution at which the studentathlete 

is enrolled, institutionally controlled (owned and operated) outlets or outlets controlled by the 

charitable or educational organization (e.g., location of the charitable or educational organization, site of 

charitable event during the event). Items that include on individual student-athlete’s name, picture or 

likeness (e.g., name on jersey, name or likeness on a bobbleheod doll), other than informational items 

(e.g., media guide, schedule cords, institutional publications), may not be sold; and 

(i) The student-athlete and on authorized representative of the charitable, educational or nonprofit agency 

sign a release statement ensuring that the student-athlete’s name, image or appearance is used in a 

manner consistent with the requirements of this section. 

>>> "Lohr, Jacob A" <jacob_lohr@med.unc.edu> 1/2/2013 11:39 AM >>> 

Paul: 

Here is the question. "At our annual date auction, we usually auction off several athletes such as basketball players, soccer players, etc. However, we’ve been 

hearing some rumors that this may in fact be a violation of NCAA rules for athletes to participate in such an event. Do either of you know anything about this or do 

you know of someone who would? We’ve had a bit of trouble getting a definitive answer on this issue." 

Thanks for checking on this issue. 

Jake 



THE UNIVERSITY OF NORTH CAROLINA 

Institutional, Charitable, Educational, or Nonprofit Promotions Release Statement 

In accordance with NCAA Bylaw 12.5.1.1, Institutional, Charitable, Educational, or Nonprofit Promotions, 
a member institution or recognized entity thereof (e.g., fraternity, sorority, or student government organization), a 
member conference, or a noninstitutional charitable, educational, or nonprofit agency may use a student-athlete’s 
name, picture, or appearance to support its charitable or educational activities or to support activities considered 
incidental to the student-athlete’s participation in intercollegiate athletics, provided the following conditions are 
met: 

The student-athlete receives written approval to participate from the director of athletics, subject to the 
limitations on participants in such activities as set forth in Bylaw 17; 
The specific activity or project in which the student-athlete participates does not involve cosponsorship, 
advertisement, or promotion by a commercial agency other than through the reproduction of the sponsoring 
company’s officially registered regular trademark or logo on printed materials such as pictures, posters, or 
calendars. The company’s emblem, nmne, address, and telephone number may be included with the trademark 
or logo. Personal names, messages, and slogans (other than an officially registered trademark) are prohibited; 
The name or picture of a student-athlete with remaining eligibili~ may not appear on an institution’s printed 
promotional item (e.g., poster, calendar) that includes a reproduction of a product with which a commercial 
entity is associated if the commercial entity’s officially registered regular trademark or logo also appears on the 
item; 

o The student-athlete does not miss class; 
* All moneys derived from the activi~ or project go directly to the member institution, member conference, or 

the charitable, educational, or nonprofit agency; 
The student-athlete may accept actual and necessary expenses from the member institution, member 
conference, or the charitable, educational or nonprofit agency related to participation in such activiU; 
The student-athlete’s name, picture, or appearance is not utilized to promote the commercial ventures of any 
nonprofit agency; 

. Any commercial items with names, likenesses, or pictures of multiple student-athletes (other than highlight 
films or media guides per Bylaw 12.5.1.8) may be sold only at the member institution at which the student- 
athlete is enrolled, institutionally controlled (owned and operated) outlets, or outlets controlled by the charitable 
or educational organization (e.g., location of the charitable or educational organization, site of charitable event 
during the event). Items that include an individual student-athlete’s name, picture, or likeness (e.g., name on 
jersey, name or likeness on a bobblehead doll), other than infornmtion items (e.g., media guide, schedule cards, 
institutional publications) may not be sold; and 
The student-athlete and an authorized representative of the charitable, educational, or nonprofit agency sign a 
release statement ensuring that the student-athlete’s name, image, or appearance is used in a manner consistent 
with the requirements of this section. 

We,                                    (Student-Athlete) and 
(Representative), ensure that the student-athlete’s nmne, image, or appearance has been used in a manner consistent 
with the requirements of NCAA Bylaw 12.5.1.1, Institutional, Charitable, Educational, or Nonprofit Promotions. 

Student-Athlete Signature 

Representative Signature 

Date 

Date 

Compliance Office Apptvval: 

Signature Date 
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From: 

Sent: 

To: 

Subject: 

Donna Papa <djp@nncaa.unc.edu~ 

Wednesday, January 2, 2013 6:05 PM 

Ille, Vmce <ille@email.unc.edu> 

Re: Cash Advances tbr Meals 

Vince I did the calculations. Hopefully my math wasn’t that bad. I take the number if people going on the trip and that may fluctuate from 28 to 35 depending on travel 

squad. Some trips I am leaving 4 playels behind and 2 ma~agels. Then I look at how ma~y meals we roll eat per day. Sometimes it will be three full meals and 
breakfast is included in the hotel cost so I did not include that. So usually I a lot between 20/25/30 per day x number of days and people and meals. Hope that makes 

sense. Donna 

Sent from my iPhone 

On Jan 2, 2013, at 5:57 PM, "Ille, Vince" <ille(i~email.unc.edu> wrote: 

Donna, 
Can you or one of your sta£f members please share with me the tbnnula the softball program uses to determine the amount requested for advances for 

meals associated with competitions? I signed off on a number of those that were sent to me today and couldn’t reaJly figure out a~y s~JMaM calculation. 

In some cases, our request appeared to be at or over $70 per person/per day. In some cases, it was less. I’ve signed all requests and fom, arded them to 

Chad, but would still appreciate knowing how these are set. Thanks for your help. 

Vince Ille 

Senior Associate Athletic Director 

UniversiW ofNortJl Cm~oliua 

(919) 962-4631 
~iiiii~" ~-.~: ~ ~.:.:.~’:di ~.~ 
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From: 

Sent: 

To: 

Subject: 

Donna Papa <djp@nncaa.unc.edu~ 

Wednesday, January 2, 2013 6:05 PM 

Ille, Vmce <ille@email.unc.edu> 

Re: Cash Advances tbr Meals 

I roll recalculate mid see if my math was wrong. 

Sent from my iPhone 

On Jan 2, 2013, at 5:57 PM, "Ille, Vince" <ille(~)email.unc.edu> wrote: 

Donna, 

Can you or one of your sta~’members please share with me the fonmda "the softball program uses to determine the aJnount requested tbr MvaJlces for 

meals associated ruth competitions? I signed off on a number of those that were ~nt to me today and couldn’t really figure out aJly standard calculation. 

In some cases, our request appeared to be at or over $70 per person/per day. In some cases, it was less. I’ve signed all requests and tbrwarded them to 

Chad, but would still appreciate knowing how these are set. Thanks for your help. 

Vince Ille 

Senior Associate Athletic Director 

Universi~ of North Carolina 

(919) 962-4631 

<imageOOB.jpg > 



From: 

Sent: 

To: 

Subject: 

Sandy Restivo < srestivo@uncaa.unc.edu > 

Thursday, January 3, 2013 9:01 AM 

]lie, Vince <ille@email.unc.edu > 

No SAD staff meeting today 

Good Morning, 

Cricket is not feeling well today; so we will not have our weekly Thursday staff meeting today. 

Thank you, 

Sandy 

Sandy Restivo 

Student Athlete Services 

(919) 962 9146 

srestivo@u ncaa.unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Schuettpelz, Erin C <~ecs@unc.edu> 

Thursday, Janua~ 3, 2013 9:25 AM 

Cunningham, Bubba <bubbac@email.unc.edu-~; Ille, Vince <ille@email.~mc.edtr~; Kirschner, Steve <stevekJrschner@unc.edu> 

I~T: UNC Mention 

From: McFarland, Michael B 
Sent: Thursday, January 03, 2013 9:24 AM 
To: Schuettpelz, Erin C; Davis, Nancy K; Strohm, Leslie Chambers 
Subject: FW: UNC Mention 

From: Moon, Karen B 
Sent: Thursday, January 03, 2013 9:19 AM 
To: McFarland, Michael B 
Subject: UNC Mention 

This is on page 27 of the 43 page lawsuit filed by Governor Corbett against the NCAA. He also mentions NCAA cases involving other 
schools, including UVA and Baylor. 
(d) A recent internal investigation at the University of North 
Carolina revealed massive academic fraud, including tmauthorized grade 
chnages by forged signatures, and classes in which no instruction took place; 
approxilnately forty percent of the students enrolled in these classes were 
football nad basketball players. In August 2012, one month after 
sanctiomng Penn State, the NCAA took the public position that none of the 
alleged conduct violated NCAA rules. 
Karen Moon 

Director, UNC News Services 
The University of North Carolina at Chapel Hill 

(919) 962-8595 



From." 

Sent: 

To: 

Cc: 

Subject: 

Farmer, Stephen M <sfaxmer@admissions.nnc.edu~ 

Thursday, Janua~ 3, 2013 11:06 AM 

Ille, Vince <ille@email.unc.edu> 

Polk, Barbara Jo <bpolk@admissions.unc.edtr~ 

Subcommittee Meetings 

Dear Vince (with a copy to Barbara): 

I hope this message finds you well and your new year off to a good start. I also hope you were able to get some well-earned rest over the holidays. 

I’m writing to touch base about the subcommittee meeting that’s scheduled for Wednesday, January 9, from 9 to 10:308. If the department will be presenting any 

candidates, will you please let me know as soon as possible so that we can prepare the credentials for the group? 

We have additional meetings scheduled for: 

¯ Tuesday, January 22, 1-2:30p 

¯ Tuesday, February 5, 8:30-108 

If you think that we’ll need additional time st either of these meetings or an additional meeting, please let me know that, too, and we will work on revising the 

schedule. 

Thank you for your advice. Again, I hope you are well. 

Steve 

Stephen Farmer 

Vice Provost for Enrollment and Undergraduate Admissions 

University of North Carolina at Chapel Hill 

919.966.3992 

sfarmer@admissions.unc.edu 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Thursday, January 3, 2013 3:14 PM 

llle, Vince <ille@emaiJ.unc.edu>; Kirschner, Steve <steveldrschner@unc.edu> 

AP column on Penn State 

WhydM NCAA really pile on Penn Sta~? 

Pilina on.is one of those things you’re supposed to know when 
you see 
Some of us argued that’s what the NCAA did back in July, when it knee-capped Penn State’s program for years to come with scholarship losses and a bowl 

ban, then instructed the university to fork over $60 million besides. On Wednesday, Pennsylvania Gov. Tom Corbett joined the chorus with a lawsuit seeking to 

have the sanctions thrown out. 

Essentially, he asked a federal court to make the NCAA take its foot off Penn State’s neck, because the football team needs to get back to making the kind of 

money it did net too long ago for the school, the surrounding communities and a state that needs every job. Cerbett’s staff even included the phrase "pile on" 

on page 19 of the 43°page lawsuit, in case the judges missed the point. Cold as that sounds considering the crimes involved, it also sounds reasonable -- so 

long as those same people honor the commitment to fight child abuse they made when the Jerry Sandusky scandal was white-hot. 

Many other people, of course, thought the NCAA wasn’t harsh enough. So just to be clear: No one is in favor of abusing children 

But determining the punishment for covering up an actual crime -- for what a few men in high places at Penn State did, instead of what they should have 

done -- is still a matter for the courts, not the NC,AA. That’s where the damages will be decided going font~ard, and where they had been until the NCAA took a 

whack. The lawsuit doesn’t lust guess at why the NCAA and President Mark Emmert overstepped the boundary line; it conveniently summarizes their "real 

motives" on page 4: "the opportunity to gain leverage in the court of public opinion, boost the reputation and power of the NCAA’s president, enhance the 

competitive position of certain NCAA members, and weaken a fellow competitor." 

Tough as any of those claims are to prove, the commonwealth’s lawTers are on the right track. Most of Emmert’s previous stabs at reforming the problems he 

can do something about -- Google "Ohio State and coach Jim Tressel" or "Auburn and quarterback Cam Newton" or "Miami and agent Nevin Shapiro" -- have 

been roundly panned. Maybe, like NFL Commissioner Roger Goodell in the "Bountygate" mess, he couldn’t resist a slam-dunk opportunity to look strong. And 

maybe a few others on the executive committee that rubber-stamped those unprecedented penalties didn’t mind seeing Penn State being humbled and 

weakened. Added up, that looks plausibly enough like a rush to judgment. 

One thing is certain. The claim at the center of the lawsuit -- that the sanctions add up to a violation of antitrust law -- has merit, according to one legal expert 

contacted by The Associated Press on Wednesday. Besides, the NCAA’s record in the courts isn’t as good as you might expect for an organization that can 

wrap itself in the cloak of protecting "student-athletes’ and issues rulings like they were thunderbolts from on high. So it’s worth remembering: Even Jerry 

Tarkanian, the oneutime U N LV coach and fulPtime outlaw, posted a 1-I career record in court fights with the NCAA. 

More relevant to this discussion, though, is a case finally decided in 1984 by the Supreme Court, which wrested control of the TV rights to games from the 

NCAA and awarded them to many of the same powerhouse programs that later became major players in the BCS cartel -- and have banked hundreds of 

millions since, without the NCAA taking a cut. It’s possible, too, that he same restraint-of-trade findings that cost the NCAA in that case might be in play in the 

Pennsylvania lawsuit. 

To be fair, the NCAA has plenty of good larders and has wen its share of court battles, too. Maybe that’s why its first response, in a statement, glossed ever a 

discussion of the legal issues in the case and shamelessly tried to change the subject. 

"Not only does this forthcoming laWSLlit appear to be without merit, it is an affront to all of the victims in this tragedy -- lives that were destroyed by the criminal 

actions of Jerry Sandusky," the organization said in a statement. "While the innocence that was stolen can never be restored, Penn State has accepted the 

consequences for its role and the role of its employees and is moving forward Today’s announcement by the Governor is a setback to the University’s efforts." 

Since its own house is such a mess, it seems fair to ask whether the NCAA is in any position to decide whether Penn State and the board of trustees who took 

over in the wake of the Sandusky affair have been sufficiently contrite. They paid $6.5 million for an investigation of what went wrong and hew to stop it the next 

time. They shamed Joe Paterno, then took down his statue, which was more than enough for me. They’ll be paying reparations for years, and should. Yet 

everyone at Penn State was shell-shocked in July that new President Rodney Erickson agreed to waive the school’s right to contest the NCAA sanctions, a 

decision that Corbett, his boss, initially agreed with. That’s why Penn State isn’t a part of the current lawsuit. 

But the state’s year-to-year drop in revenues proved to be the final straw. Corbett reversed himself and decided enough is enough. It should be comforting to 

anyone who wants to see justice done that the matter is in the hands of a real court, instead of the kangaroo court that Emmert and his crew convened at their 

headquarters in Indianapolis. 

Jim Litke is a national sports columnist for The Associated Press. 



F:rom: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Thursday, January 3, 2013 3:36 PM 

Cunningham, Bubba <bubbac@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; Rick Steinbacher 

< rsteinbacher@uncaa.unc.edu > 

Fwd: UNC vs. South Carolina 

Wanted you to know that I sent this to ESPN ~ thanks and I’ll keep you informed. 

Larry 

> > > Larry Gallo 1/3/2013 3:35 PM > > > 

Ilan: 

Happy New Year and I trust that you are well and enjoyed the Holiday Season, 

I am hopeful that you will be able give me some information regarding our 2013 football game with South Carolina. When we spoke a couple of months ago, you had told 

me that our game would be played on Thursday, August 29th and televised by ESPN. This was the same understanding we had when we rescheduled the game (back in 2009 

10) to 2013 ~ it was to be on ESPN on Thursday, April 29th. 

At the present time, we have heard, seen in print, and viewed on USC website that the game will be on Saturday, August 31, 2013. I know when we spoke a couple of months 

ago you said that the game had to be "scheduled that way now" because the 2013 Thursday night ESPN sctqeduled has not been completed, and that you would like to 

announce the entire 2013 season’s Thursday night schedule at one time. 

Given this background, can you please tell me if the game is going to be on Thursday, August 29th or Saturday, August 31st? Many of our fans and our football operations 

staff are trying to plan accordingly ~ [ am sure that you understand. 

Thank you, and all the best. 

Be well, 
Larry Gallo, Jr. 

Executive Associate Director of Athletics 

University of North Carolina at Chapel Hill 

919 962 8725 office 



FFom: 

Sent: 

To: 

Subject: 

Schuettpelz, Erin C <ecs@unc.edu> 

Thursday, Janua~ 3, 2013 4:33 PM 

Ille, Vince <ille@email.unc.edu> 

meeting schedule 

Here are some thoughts on dates for us to get together. We can alternate locations, if that works. We may end up doing most things over the phone and I suspect 

you are correct that the formality will wear off and we’ll just keep in touch routinely. Tuesdays are bad for me, so how about Wed or Thurs meetings? 

Jan 16 or 17 

Feb 6 or 7 

Feb 27 or 28 

Mar 20 or 21 

I can make anytime work. Erin 

FA-in C. Sehuetlpelz 

Chiefof Staff; ChancelloFs C)ftice 

UNC Chapel Hill 

(919) 843 0380 



FFom: 

Sent: 

To: 

Subject: 

Schuettpelz, Erin C <ecs@unc.edu> 

Thursday, January. 3, 2013 5:16 PM 

Ille, Vince <ille@email.unc.edu> 

RE: meeting ~hedule 

Works for me, 

Er[n 

From: TIM, Vince 
Sent: Thursday, January 03, 2013 5:14 PM 
To= Schuettpelz, Erin C 
Subject= RE: meeting schedule 

Efin, 

How about the Thursdays you list below at 9’? We can skart off over there on the 1/17/13 if that works. Thanks for the time today. 

Vlnce 

From= Schuettpelz, Erin C 
Sent= Thursday, January 03, 2013 4:33 PM 

To: Tile, Vince 
Subject: meeting schedule 

Here are some thoughts on dates for us to get together. We can alternate locations, if that works. We may end up doing most things over the phone and I suspect 

you are correct that the formality will wear off and we’ll just keep in touch routinely. Tuesdays are bad for me, so how about Wed or Thurs meetings? 

Jan 16 or 17 

Feb 6 or 7 

Feb 27 or 28 

Mar 20 or 21 

I can make anytime work. Erin 

E*q.n C. Schuel~tpelz 

Chief of Staff. Chancellor’s Office 

UNC Chapel Hill 

@19) 843 0380 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Michael Perkins < m perkins@uncaa.unc.edu > 

Friday, January 4, 2013 9:48 AM 

Ille, Vince <ille@email.unc.edu > 

Martina Ballen <mballen@uncaa.unc.edu> 

Corporate Concepts Moving expense 

20130104093136041.pdf; 20130104093105640.pdf; 20130104093053133.pdf 

Mince, 
Each Attachment contains each individual payment with the backup. Please let me know if you have any questions. 

Mike 



F:rolTl: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Lance Markos <markos@uncaa.unc.edu> 

Friday, January 4, 2013 11:12 AM 

]lie, Vince <ille@email.unc.edu > 

Creech, Karlton W <kcreech@unc.edu>; Tom Timmermans <timmermans@uncaa.unc.edu> 

1.4.13 MAP 

1.4.13.docx 

See attached... 



UNC Athletics Weekly Unit Report 

UNIT: Compliance 

MANAGER: Lance Markos 

DATE: 1-4-13 

ACCOMPLISHMENTS (projects and tasks completed this week in priority order) 

¯ All but one January enrollee certified with the Eligibility Center 
¯ Interpretive Requests - Issued 21 interpretations to coaches, staff, student-athletes, and other 

individuals as appropriate 
¯ Finalizing spring scholarship increases with coaches 
¯ Approximately half way through clearing mid-year enrollees for practice 
¯ Processing necessary paperwork for departing and enrolling mid-year transfers 
¯ Received second round of Miscellaneous Expenses Allowance checks for spring semester 
¯ Distributed Compliance Newsletter 

PROJECTS & TASKS (next week in priority order) 

¯ Begin certifying teams for spring competition 
¯ Monitor full-time enrollment for practice, financial aid, and competition at the start of the spring 

semester 
¯ Review probation report 
¯ Review possibility of Roy Smith financial aid waiver 
¯ Finalize eligibility for January enrollees with the Eligibility Center 
¯ Deadline for coaches to submit all December recruiting and playing season documentation 
¯ Rules Education Publications - Work on monthly compliance education publications 

SIGNIFICANT DATES (upcoming in chronological order) 

¯ 1/7/13-1/8/13-TTdown in Miami for BCS championship game 

PROFESSIONAL DEVELOPMENT & EDUCATION (completed this week in chronological order) 

OTHER INFORMATION (priority order) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Farmer, Stephen M <sfaxmer~admissions.nnc.edu~ 

Friday, Jannary 4, 2013 11:19 AM 

Ille, Vince <ille@email.nnc.edu> 

Polk, Barbara Jo <bpolk@admissions.unc.edtr~ 

RE: Subcommittee Meetings 

Vince, thank you very much. We’d like to get the materials posted for review as soon as possible on Monday, since we’re meeting first thing Wednesday. 

It would be very helpful for us to have an updated roster of students who’re verbally committed, as well as any students Corey believes are average or better 

chances to sign in a few weeks. My guess is that the subcommittee will want to know something about the shape of the whole class before they make too many 

decisions. 

Thank you again and please call if you’d like to discuss. 

Steve 

From: Ille, Vince 
Sent: Friday, January 04, 2013 8:54 AM 
To: Farmer, Stephen M 

¢c: Polk, Barbara Jo 
Subject: RE: Subcommittee Meetings 

Steve, 

ThaJlks tbr the mes~ge. I hope you and your lhmily eNoyed the holidays. 

I’ve communicated with Corey Holliday and would like to schedule at least 3-4 prospective footba]l team members for review at the meeting on Janua~ 9. I’ve asked 

Corey to identify his preferences and roll let you know as soon as I know. Thanks for your help. 

Vlnce 

From: Farmer, Stephen M 
Sent: Thursday, January 03, 2013 11:06 AM 

To: Ille, Vince 
Cc: Polk, Barbara 30 
Subject: Subcommittee Meetings 

Dear Vince (with a copy to Barbara): 

I hope this message finds you well and your new year off to a good start. I also hope you were able to get some well-earned rest over the holidays. 

I’m writing to touch base about the subcommittee meeting that’s scheduled for Wednesday, January 9, from 9 to 10:30a. If the department will be presenting any 

candidates, will you please let me know as soon as possible so that we can prepare the credentials for the group? 

We have additional meetings scheduled for: 

* Tuesday, January 22, 1-2:30p 

* Tuesday, February 5, 8:30-10a 

If you think that we’ll need additional time at either of these meetings or an additional meeting, please let me know that, too, and we will work on revising the 

schedule. 

Thank you for your advice. Again, I hope you are well. 

Steve 

Stephen Farmer 

Vice Provost for Enrollment and Undergraduate Admissions 

University of North Carolina at Chapel Hill 

919.966.3992 

sfarmer@admissions.unc.edu 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Friday, January 4, 2013 11:31 AM 

Ille, Vince <ille@email.unc.edu>; Kirschner, Steve <steveldrschner@unc.edu> 

O’Brien, Tenuta set to join UVa staff 

O’Brien, Tenuta set to join UVa staff 
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Virginia coach Mike London’s new hires for his football staff definitely have a down home flavor 

Adding major college coaching experience and aggressiveness to the operation, London brought in some familiar faces and a new one in hopes of building UVa’s program into a 

consistent winner Virginia finished 4-8 in 2011, prompting the replacement of four assistant coaches and some staff reshuffling 

The biggest splash was the hiring of Tom O’Brien, former head coach at Boston College and NC. State for the past 16 years, as Virginia’s new associate head coach for offense 

and tight ends coach. In addition, Jan Tenuta will join the Cavaliers as associate head coach for defenseldefensive coordinator. 

The duo, both with UVa ties, boast a combined 84 years of coaching experience at major college programs and have coached in 40 bowl games, while producing more than 90 

professional players. 

O’Brien was a member of Hall of Fame coach George Welsh’s original staff at Virginia in 1982 and remained in Charlottesville until taking over a downtrodden Boston College 

program in 1996. Tenuta is a graduate of UVa and lettered three years as a defensive back for former coach Dick Bestwick, then served as a graduate assistant coach in 1981-82 

London also confirmed the hiring of special teams coordinator Jeff Banks of Texas El Paso, as had been speculated upon last month. Banks will also serve as Virginia’s running 

backs coach. Meanwhile, former Cavaliers quarterback Marques Hagans has been elevated from graduate assistant to full-time wide receivers coach. 

In a slight reshuffle, Chip West has taken over the recruiting coordinator slot, after having shared those duties in the past West will continue to coach UVa’s cornerbacks 

’These four coaches are a dynamic group who will be great teachers and instructors for our student-athletes, while maintaining the values we have set for our team," London said in a 

released statement. ’Three of them have strong ties to Virginia and they have first-hand knowledge and experiences of what makes our university a special place. This group will 

compliment our current staff well and help our football program reach its goals." 

The staff upgrade didn’t come cheaply. 

O’Brien agreed to a two-year deal worth $450,000 annually in addition to a $150,000 signing bonus. After two years, he is eligible for a $300,000 bonus. O’Brien will also receive a 

$200,000 settlement from N.C. State rather than a $1.2 million buyout had he chosen not to coach any longer. 

Tenuta, who worked for O’Brien at N.C State, agreed to a five-year UVa contract worth $500,000 annually, while Banks and Hagans agreed to two-year contracts Banks will receive 

$200,000 annually and Hagans, $150,000 a year 

Coaches’ salaries are funded from UVa’s athletic department, which does not receive any state monies for its operation 

O’Brien and London have a fairly long history dating back to their Boston College days when London served on O’Brien’s first staff there. 

"1 was fortunate to work for Tom O’Brien and I have so much respect for him because of the consistent success he’s experienced, while never sacrificing his beliefs and 

philosophies," London said Thursday evening. "With Tom’s experience as a head coach in the ACC and Big East for 16 seasons, I am looking forward to his insights and I’m excited 

that he will be able to share his knowledge with our coaches and players. 

"[O’Brien] is someone I trust and I value his opinions and evaluations," London said. "Tom has coached some of the conference’s most dynamic offensive players over the course of 

his career and he will play a significant role in the development of our offense." 

Tenuta has coached for three decades, mostly on the major college level where he has served as defensive coordinator at such high profile programs as Notre Dame, Ohio State, 

Kansas State, Georgia Tech, North Carolina and N.C. State, in addition to SMU and Marshall. He also worked at Oklahoma. 

During those years, Tenuta has earned a reputation as one of the most aggressive defensive coordinators in the business for his blitzing tactics and schemes to pressure opposing 

quarterbacks 

"It’s no secret that Jon brings an aggressive approach to the defensive side of the ball and I think our players will be excited to adopt that philosophy," London said. ’Jon has a great 

track record of improving defense. He’s spent many years coaching in the ACC and there’s not much, if anything, he has not had to prepare for." 

Tenuta is married to former UVa women’s basketball player Dori Gamble, who lettered four times between 1978 and 1981. 

Banks worked under Mike Price at UTEP for nine seasons and was described as "the best special teams coach I’ve ever been around," by Price, who recently retired. UTEP attempted 

to keep Banks on its staff but Virginia managed to lure him eastward to help a Cavaliers’ special teams unit that has struggled. 

Under Ban ks’ direction, UTEP boasted one of the top special teams units in Conference USA in recent seasons. His special teams were ranked in the conference’s top four in 2012 

in net punting, kickoff returns, and punt returns. Banks also helped produce UTEP’s single-season rushing record holder, Donald Buckram, in 2009. 

"Jeff has built a strong reputation as an outstanding special teams coach," London said "As a former college punter (Washington State), he will provide expertise to our kickers that 

we haven’t had on the staff before. Jeff will also bring innovation to our running game. He’s sharp and organized (he was UTEP’s recruiting coordinator as well) and will be a great 

asset to our program." 



Wahoo fans are familiar with Hagans, who quarterbacked some of former coach AI Groh’s teams and helped UVa upset Florida State in 2005. He played briefly in the NFL as a wide 

receiver, and is also married to a former UVa women’s basketball player, Lauren Swierczek (1998-2000) 

Hagans helped boost UVa’s young receiver corps this past season and was considered a strong addition to the staff as a grad assistant. 

"Marques loves the Virginia football program and he really impressed me in terms of his passion and hard work as a graduate assistant coach the past two years," London said. "He 

played in a key role in the development of our wide receivers this season. The fact that Marques was a terrific high school player in the state (Hampton) and a successful student- 

athlete at UVa will also help our recruiting efforts." 



Agenda 
Faculty Athletics Committee - January" 8, 2013 

105 South Building 
4:30pro 

Our Charge: "The Faculty Athletics Committee is concerned with informing tile faculty and advising the chancellor on any aspect of 
athletics, including, but not limited to, the academic experience for varsity athletes, athletic opportunities for members of the 
University community, and the general conduct and operation of the University’s athletic program" (Faculty Code § 4-71b]). 

General Meeting (4:30 to 4:45) 
*Introductions - Elected Members and Ex Officio 

Members Guests 
*Approval - December meeting minutes 
*Update from Athletic Director Cunningham - roll 

out of strategic plan 
*Update on ASPSA director serach 

Needs and Follow-up 
*Faculty Informational Video - nothing new" 
*Contact liaisons for your expertise topic area 
(advising and academics next two topics) in 
preparation for FAC’s reviewing and monitoring of 
that topic; discuss with committee partner how to 
proceed with collecting information and questions 
*Continue relationship with assigned teams 
*Contacts with Undergraduate Studies Directors for 
informati on related to maj ors and course sequencing 
and appropriateness 

Next meetings - February - Advising 
March - Advising/Academics 

Short topic discussion 4:45 to 5:00 
*Advising discussion Preview 
* FAC role in larger examination of academic and 
athletic culturesiRawlings work to help examine the 
proper future relationship between academics and 
athletics. 

* Faculty Council monthly updates 
December review - see handout 

Follow-- up to faculty (ARG) information 
request- 3 questions 

Discussions - 
++ composition of FAC - requirement for 
teaching faculty of undergraduates 
++"countable" hours for athletes 
++January update - Admissions/responses 
to faculty 



Long Topic Discussion 5:00 to 6:00 

Admissions - 
Follow-up discussion after information 

gathering in December 
**Closed session, if needed if specific data question 

could be traceable to a specific applicant. 

Martin and Baker-Tilley Reports 
*Questions related to the reports 
* What is the FAC role going forward - 
review of what is now in place and what we 
might suggest as other monitoring 
mechanisms and strategies. 
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Topic One: 

NCAA Issues, Investigations or Sanctions 

{ PAGE \* MERGEFORMAT } 



Sessoms 

New Transfer Rules 

Synopsis: 

Part of the suite of new rules up for review within the NCAA are new transfer rules, possibly 

making it easier for students to change schools and play a sport without the red tape. 

Article: 

http :iiww~,. athleticscholarships.neti2013/01 i03inew-transfer-model-would-reduce-eligibility- 

consequences.htm 

{ PAGE \* MERGEFORA~[AT } 



Sessoms 

Hollowell Reinstated 

Synopsis: 

Indiana basketball announced that freshman forward Jeremy Hollowell will be able to play in 

their next game, The NCAA cleared the forward of any infractions after the school self-reported 

a "compliance issue" to the association. 

Article: 

http ://e spn. go. com/m en s- col 1 ege-b asketb al l/story/ /i d/8794591/n o - 5 -i ndi ana-hoo si ers -ready-get- 

back-freshman-forward-j eremy-hollowell 
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Sessoms 

NCAA Responds to Lawsuit 

Synopsis: 

The NCAA responded to the lawsuit filed against them by Pa. governor Tom Corbett. 

"We are disappointed by the Governor’s action [Wednesday]. Not only does thi s forthcoming 

lawsuit appear to be without merit, it is an affront to all of the victims in this tragedy -- lives that 

were destroyed by the criminal actions of Jerry Sandusky." 

Article: 

http :iiwww.ncaa. cominewsincaaiarticlei2013-01-02incaa-responds-corbetts-penn-state- 

sanctions-lawsuit 
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Sessoms 

NCAA Clears Atkins 

Synopsis: 

The NCAA cleared an incoming freshman to attend UGA after they noted a mistake in grades 

on his transcript. John Atkins will now be able to attend the school. 

Article: 

http :i/aft anta. sbnation, comigeorgia-footb all-recruiting/2013/1/4/3835246/j ohn-atkins-early- 

enroll-uga-football 

{ PAGE \* MERGEFORA~[AT } 



Sessoms 

NCAA Faces Another Lawsuit 

Synopsis: 

The NCAA is facing a lawsuit from Lexington, Ky. Based sports marketing firm, Bleid Sports. 

The firm is claiming that the NCAA committed fraud and antitrust violations when they denied 

the firm a chance to host a high school basketball tournament. The suit was filed in federal court. 

Article: 

http ://www.usatoday. corn/story/sports/hi ghschool/2013/01/02/ncaa-suit-nati onal-basketball- 

hi gh- school -tournaments/1805291 / 
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Topic Two: 

Misconduct and!or Criminal Issues 
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Sessoms 

Painkiller Abuse 

Synopsis: 

An ABC News investigation found that the use of the painkiller injection, Toradol, is common 

among college football programs in order to make players feel no pain before games. This drug 

has been linked to the heart attack that 20 year old Arnold Armstead suffered while attending 

USC. A lawsuit is pending at USC over this usage. The NCAA does not monitor the drug. 

Article: 

http :iiabcnews.go. comiBlotterifi sks-college-footb all-powerful- 

painkill er/story?id= 18114915#.UOcvYHfheLI 
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UNC Athletics 
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Sessoms 

Martin Answers 

Synopsis: 

Governor Jim Martin answered his critics in a letter to the editor in Raleigh’s News and 

Observer, saying that his report was thorough and complete, despite the media’s attempt to tear it 

apart. 

A blog post by columnist Dan Kane answered the letter, claiming that Martin was wrong again 

and cites meeting minutes as his evidence. 

Article: 

http:iiwww.newsobserver.comi2013i01i02i2579556ijim-martin-we-found-what-we- 

could.html#storylink=misearch 

http :i/blogs.newsob server.comiiteamiformer-gov-martins-letter-on-red-flags-over-no-show- 

cl asses-and-what-the-record-shows#storylink=misearch 

Response: 

Readers are still split fight down the middle about this topic, some saying that Martin was right, 

other say he is wrong Some claim that the N&O is digging and reaching for irrelevant 

information, but others still believe that they are right and that there is more to find at UNC. 
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Around the ACC 
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Sessoms 

ACC Came Out Stronger 

Synopsis: 

An editorial in a local coastal newspaper breaks down the idea that the ACC is now stronger by 

its new associations and members, and that the conference will come out on top as a result. 

Article: 

http :iiww~,. carolinacoastonline, cominews_timesisportsiarti cl e_d6941 ea4-5683 - 11 e2-a61 f- 

001 a4b cf887a.html 
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F:rom: 

Sent: 

To: 

Subject: 

Attach: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Friday, January 4, 2013 4:47 PM 

Creech, Karlton W <kcreech@unc.edu>; Ille, Vince <ille@email.unc.edu>; Lance Markos <markos@uncaa.unc.edu>; Paul 

Pogge <ppogge@uncaa.unc.edu>; Tom Timmermans <timmermans@uncaa.unc.edu> 

Athletic Fields Schedule for 1i7/1B-1/13!1B 

EXCEL SCHEDULE for January 7, 2013 - January 1B, 201B.pdf; Ehaus_Schedule_l 7-1 1B.pdf; Hooker_Fields_Schedule 1 7-1 

1B.pdf; Schedule by Facility for 171B-1131B.pdf 

Don’t know if you directly receive this from Connie Conway ~ I shall forward it to you each week unless you tell me otherwise. 

Thanks, 

Larry 

> > > Connie Conway 1/4/2013 4:07 PM > > > 
Hello, and happy New Year[ Please find the Athletic Facility Field schedules for January 7 - 13 attached. 
The facility schedule updates for Ehaus and Hooker Fields may also be found here: ..h..#~..L/../..1...5....2.~..2..:..7...~..:..3....N..[A.u...a.j..E...M.....S./...B..r..~..~..e...E....v..e.....n..t.%..a...s.p...x.. 
Have a great weekend[ 

GO HEELS!!! 
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Athletic Facilities Schedule 
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Saturday, 
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Athletic Facilities Schedule1/7!1 3 - 1/13/13 
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UNC - Chapel Hill, Campus Recreation Event Schedule 

Start End Group Event Location 

Wednesday, January 09, 2013 

4:00 PM 5:30 PM Baseball Club 

5:30 PM 7:00 PM Softball Club 

7:00 PM 8:30 PM Ultimate Frisbee Club-Men 
(Blue) 

8:30 PM 10:00 PM Ultimate Frisbee Club-Women 
White 

SC - Club Baseball Practice 

SC - Softball Practice 

SC - M. Ultimate Blue 
Practice 

SC - W. Ultimate White 
Practice 

Ehringhaus Field 

Ehringhaus Field 

Ehringhaus Field 

Ehringhaus Field 

Thursday, January 10, 2013 

4:00 PM 5:30 PM Baseball Club 

5:30 PM 7:00 PM Ultimate Frisbee Club-Men 
(White) 

7:00 PM 8:30 PM    Lacrosse Club-Women 

8:30 PM 10:00 PM Ultimate Frisbee Club-Women 
Blue 

SC - Club Baseball Practice 

SC - M. Ultimate White 

SC - W. Lacrosse Practice 

SC - W. Ultimate Blue 
Practice 

Ehringhaus Field 

Ehringhaus Field 

Ehringhaus Field 

Ehringhaus Field 

Friday, January 11, 2013 

4:00 PM 5:30 PM 

5:30 PM 7:00 PM 

Soccer Club-Women-White 

Cricket Club 

SC - W. Soccer White 
Practice 

SC - Cricket Club Practice 

Ehringhaus Field 

Ehringhaus Field 

Saturday, January 12, 2013 

12:00 PM 10:00 PM    Lacrosse Team (Varsity Men) ATH- Lacrosse Camp Ehringhaus Field 

Sunday, January 13, 2013 

7:00 AM 12:00 PM Lacrosse Team (Varsity Men) ATH- Lacrosse Camp 

5:30 PM 7:00 PM Ultimate Frisbee Club-Women SC - W. Ultimate Blue 
Blue Practice 

7:00 PM 8:30 PM    Ultimate Frisbee Club-Women SC - W. Ultimate White 
White Practice 

8:30 PM 10:00 PM Ultimate Frisbee Club-Men SC - M. Ultimate Blue 
(Blue) Practice 

Ehringhaus Field 

Ehringhaus Field 

Ehringhaus Field 

Ehringhaus Field 
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UNC - Chapel Hill, Campus Recreation Event Schedule 

Start End Group 

Wednesday, January 09, 2013 

9:00 AM 9:50 AM 

9:00 AM 9:50 AM 

10:00AM 10:50AM 

10:00AM 10:50AM 

10:00AM 10:50AM 

11:00AM 11:50AM 

11:00AM 11:50AM 

12:00PM 12:50PM 

12:30 PM 1:45 PM 

1:00 PM 1:50 PM 

1:00 PM 1:50 PM 

1:00 PM 1:50 PM 

2:00 PM 2:50 PM 

2:00 PM 2:50 PM 

2:00 PM 2:50 PM 

5:30 PM 7:00 PM 

Exercise & Sport Science 
Department 

Exercise & Sport Science 
Department 

Exercise & Sport Science 
Department 

Exercise & Sport Science 
Department 

Exercise & Sport Science 
Department 

Exercise & Sport Science 
Department 

Exercise & Sport Science 
Department 

Exercise & Sport Science 
Department 

Exercise & Sport Science 
Department 

Exercise & Sport Science 
Department 

Exercise & Sport Science 
Department 

Exercise & Sport Science 
Department 

Exercise & Sport Science 
Department 

Exercise & Sport Science 
Department 

Exercise & Sport Science 
Department 

Soccer Club-Women-Blue 

7:00 PM 8:30 PM    Soccer Club-Women-White 

8:30 PM 10:00 PM    Rugby Club- Men 

Event 

LFIT 108 - Outdoor Sports 

LFIT 104 - Exercise & 
Conditioning 

LFIT 108 - Outdoor Sports 
(402) 

LFIT 190 - Special Topics 

LFIT 104 - Exercise & 
Conditioning (402) 

LFIT 108 - Outdoor Sports 
(403) 

LFIT 104 - Exercise & 
Conditioning (403) 

PHYA 230 - Beginning 
Soccer 

LFIT 130 - Soccer (403) 

LFIT 108 - Outdoor Sports 
(404) 

LFIT 130 - Soccer 

LFIT 104 - Exercise & 
Conditioning (404) 

LFIT 108 - Outdoor Sports 
(405) 

LFIT 130 - Soccer (402) 

LFIT 104 - Exercise & 
Conditioning (405) 

SC - W. Soccer Blue 
Practice 

SC - W. Soccer White 
Practice 

SC - M. Rugby Practice 

Location 

Hooker Field #1 

Hooker Field #4 

Hooker Field #1 

Hooker Field #2 

Hooker Field #4 

Hooker Field #1 

Hooker Field #4 

Hooker Field #1 

Hooker Field #3 

Hooker Field #1 

Hooker Field #2 

Hooker Field #4 

Hooker Field #1 

Hooker Field #2 

Hooker Field #4 

Hooker Field #4 

Hooker Field #4 

Hooker Field #4 

Thursday, January 10, 2013 

9:30 AM 10:45AM 

9:30 AM 10:45AM 

11:00 AM 12:15 PM 

11:00 AM 12:15 PM 

12:30 PM 1:45 PM 

Exercise & Sport Science 
Department 

Exercise & Sport Science 
Department 

Exercise & Sport Science 
Department 

Exercise & Sport Science 
Department 

Exercise & Sport Science 
Department 

LFIT 108 - Outdoor Sports 
(406) 

LFIT 104 - Exercise & 
Conditioning (406) 

LFIT 108 - Outdoor Sports 
(407) 

LFIT 104 - Exercise & 
Conditioning (407) 

LFIT 108 - Outdoor Sports 
(408) 

Hooker Field #1 

Hooker Field #4 

Hooker Field #1 

Hooker Field #4 

Hooker Field #1 
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UNC - Chapel Hill, Campus Recreation Event Schedule 

Start End Group 

Thursday, January 10, 2013 

12:30 PM 1:45 PM 

2:00 PM 3:15 PM 

2:00 PM 3:15 PM 

2:00 PM 3:15 PM 

5:30 PM 7:00 PM 

7:00 PM 8:30 PM 

8:30 PM 10:00 PM 

Event Location 

Exercise & Sport Science 
Department 

Exercise & Sport Science 
Department 

Exercise & Sport Science 
Department 

Exercise & Sport Science 
Department 

Soccer Clubs-Men (Blue & 
White) 

Rugby Club - Women 

Rugby Club - Men 

LFIT 104 - Exercise & 
Conditioning (408) 

LFIT 108 - Outdoor Sports 
(409) 

PHYA 330 - Intermediate 
Soccer 

LFIT 104 - Exercise & 
Conditioning (409) 

SC - M. Soccer Practice 

SC - W. Rugby Practice 

SC - M. Rugby Practice 

Hooker Field #4 

Hooker Field #1 

Hooker Field #2 

Hooker Field #4 

Hooker Field #4 

Hooker Field #4 

Hooker Field #4 

Friday, January 11, 2013 

5:00PM 11:00PM 

5:00PM 11:00PM 

5:00PM 11:00PM 

5:00PM 11:00PM 

Lacrosse Team (Varsity Men) 

Lacrosse Team (Varsity Men) 

Lacrosse Team (Varsity Men) 

Lacrosse Team (Varsity Men) 

ATH - Lacrosse Camp 

ATH - Lacrosse Camp 

ATH - Lacrosse Camp 

ATH - Lacrosse Camp 

Hooker Field #1 

Hooker Field #2 

Hooker Field #3 

Hooker Field #4 

Saturday, January 12, 2013 

7:00 AM 12:00 PM 

7:00 AM 12:00 PM 

7:00 AM 12:00 PM 

7:00 AM 12:00 PM 

Lacrosse Team (Varsity Men) 

Lacrosse Team (Varsity Men) 

Lacrosse Team (Varsity Men) 

Lacrosse Team (Varsity Men) 

ATH - Lacrosse Camp 

ATH - Lacrosse Camp 

ATH - Lacrosse Camp 

ATH - Lacrosse Camp 

Hooker Field #1 

Hooker Field #2 

Hooker Field #3 

Hooker Field #4 

Sunday, January 13, 2013 

7:00 PM 8:30 PM Ultimate Frisbee Club-Men 
(White) 

SC - M. Ultimate White Hooker Field #4 
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HENRY, NAVY, KENAN 
January 7-13, 2013 

: x:< ,: ~. ~:: ::: >x:-_: : ..w ...... ..::. : :..__---:-... : . -. -.. : ... :. : _ .,.x.:.:...¸ 

8:00a 
2:00p 

5:00p 

(t t :00a) ML Practice on Navy Turf 
(4:30p) WL Practice on Navy Turf {Alt 
Location) 
(1t :00p) ML Fr So ML Camp on Navy & 
Henry 

i li Q!3f 
8:00a 
2:00p 

6:00p 
8:00p 

(11:00a) ML Practice on Navy Turf 
(4:30p) WL Practice on Navy Turf (AIt 
Location) 
(8:00p) FH ALL STARS on Henry 
(9:00p) FRST DAY OF CLASSES 

7:30a (12:00p) ML Fr 
So ML Camp 
on Navy & 
Henry 

l:00p (11:00p) MLFr 
So Clinic on 
Navy Henry 

7:30a (4:00p) ML Fr 
So ML Camp 
on Navy & 
Henry 

6:00p (8:00p) CLUB 
FIELD HOCKEY 
on HENRY 

HENRY, NAVY, KENAN SCHEDULE 

Printed January 4, 2013 



FINLEY FIELDS 
January 7-13, 20t3 

~/ ~ ~; ~ 

FINLEY ATHLETIC FIELDS SCHEDULE 
PrmIed January 4, 20i 3 



FETZER and BELK 
January 7-13, 2013 

6:00a (7:00a) CIasses Begin 
3:00p (6:00p) TRACK PRACTICE on Belk and Fetzer 

3:00p (6:00p) TRACK PRACTICE on Belk and Fetzer 

3:OOp (6:00p) TRACK PRACTICE on Belk and Fetzer 

FETZER and BELK SCHEDULE 

Printed January 4, 2013 



EDDIE SMITH FH 
January 7=t3, 2013 

10:00a (12:00p) Softball Practice 
2:00p (3:30p) $oftbaEI Practice 
4:00p (6:00p) Track Practice 

10:00a (t2:00p) Softball Practice 
2:00p (3:30p) Soft.ball Practice 
4:00p (6:00p) Track Practice 

1:30p (6:30p) TRACK PRACTICE 
6:00p (8:00p) FH ALLSTARS 

I:30p (6:30p) TRACK PRACTICE 

1:30p (6:30p) TRACK PRACTICE 

7:00a (11:00a) Track Practice 
4:00p (6:00p) FH ALLSTARS 

EDDIE SMITH FIELDHO USE SCHED UL E 

Printed Jam~ary 4, 2013 



8OSHAMER STADUUlVi 
January 743, 20t3 

l:00p (5:00p) Baseball PreSeason Practice 

l:00p (5:00p) BasebaJl PreSeason Practice 

1:00p (5:00p) Baseball PreSeason Practice 

t:00p (5:00p) Baseball 
PreSeason Practice 

1 :OOp 

<BOSHAMER STADIUM> 

Printed January 4, 2013 

(5:00p) BasebaEI 
PreSeason Practice 



ANDERSON SCHEDULE 
January 7-13, 20t3 

:..! 

t :00a (6:00p) 1st Day of Spring Softball Pracitce 2 Practices today 
10:00a (12:00p) Softball Practice @ Anderson 
2:00p (5:30p) Softball Practice @ Anderson 

t0:00a (12:00p) Softball Practice @ Anderson 
2:00p (5:30p) Softball Practice @ Anderson 

1:00p (5:30p) Softball Practice 

1;OOp (5:30p) Softball Practice 

lO:OOa (5:00p) SB Practice (time?) 

ANDERSON SCHEDULE> 
Printed January 4, 2013 



1/13/2011 

Examining the Student-Athlete 
Experience Through the NCAA 

GOALS and SCORE Studies 

San Antonio, Texas 
January 13, 2011 



1/13/2011 

NCAA GOALS and SCORE Studies 

Growth, 
Opportunities, 

Aspirations, and 

Learning of 

Students in College 

Study of current student-athletes (Divisions I, II and Ill) 

Study of 

College 

Outcomes and 

Recent 
Experiences 

Study of former student-athletes (primarily Division I entrants with a 
Division II version of SCORE in process) 

................................................................................................................................................................................................................. @ L;;~.,’,’~" "~ 

Growth, Opportunities, Aspirations and 
Leaning of Students in College (GOALS) Study 

¯ The 2010 version of GOALS was the second administration of the 
study by NCAA Faculty Athletics Representatives (FARs). The first 
GOALS study occurred in 2006. 

All NCAA FARs were invited to participate by sampling one to three 
pre-specified teams on their campuses. Strict protocols were put in 
place to standardize the administration and ensure that each 
student-athlete’s responses would not be seen by anybody besides 
the researchers. 

Portions of the 2006 survey were maintained in 2010 to allow for 
assessment of changes over time. Some new items were swapped 
into the 2010 version based on findings from the first study and 
topics that have generated interest within the NCAA since the first 
study was released. 



1/13/2011 

GOALS Survey - Main Sections 

¯ College athletics experience 

¯ College academic experience 

¯ College social experience 

o Recruitment / decision to attend current college 
¯ Health and well-being 

¯ Time commitments 

o Finances 

o Qualitative 

GOALS Survey - New Components 

¯ Recruitment / decision to attend current college 
¯ Finances 
¯ Expansion of student-athlete identity construct 
¯ Ethical leadership of coaches and the college 
¯ Reasons for choosing course of study 
¯ Use of non-traditional courses 
¯ Learning and study strategies 
¯ Satisfaction with academic support services 
¯ Feelings of connection / inclusion 
¯ Feelings of stress 
¯ Perceived coach concern / accessibility on mental health 
¯ Body image 



1/13/2011 

GOALS Survey -Changes Over Time 

¯ Time commitments 
¯ Reasons for transferring 
¯ Academic / career aspirations 
¯ Feelings about academic major 
¯ Relationships with faculty 
¯ Volunteerism 
¯ Respect / inclusion within team setting 
¯ Healthy behaviors 

Survey Response 

In total, 611 schools participated in the study, which is very 
similar to the number from 2006. 

Divisional institutional response rate: 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii:~:~:~iiiii~iii~iiiii~i~iiiiii~iiiii~i~iiiiii~:iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~:~:ii~:~:~:i~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~iii~:~:~:i~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

o o Di#i~i6~ ia 66~{, 58~{, 

¯ Response rate changes will be analyzed in more detail but 
possible reasons include late mailing date for 2010 version, 
increased I RB demands, administrative challenges. 



1/13/2011 

Number of GOALS Student-Athlete Respondents 
(2010 Survey - N=19,967) 

All Other              All Other 
Men’s     Football               Women’s 

Baseball Men’s Women’s 
Basketball (FBS/FCS) Sports Basketball Sports 

N 573 363 799 824 1,883 341 2,573 

N 359 314 1,192 1,429 334 1,815 

N 497 522 1,352 1,723 477 2,597 

Current Analyses - GOALS 

¯ Recruiting experiences and college choice of student- 
athletes 

¯ Ethics and ethical leadership 

¯ Time demands 



1/13/2011 

Study of College Outcomes and Recent 
Experiences (SCORE) 

In SCORE, we contacted >25,000 former student-athletes who entered 
Division I colleges as first-year students in 1996 or who were recruited 
by Division I coming out of high school that year. At the time of the 
survey, these former student-athletes would have been approximately 
31 years old. 

¯ This was the second iteration of the SCORE study. The first was 
conducted on a different group of former student-athletes who left high 
school in 1994. 

Some items from the earlier version of SCORE were maintained to 
allow for a comparison of trends. Additional areas of inquiry were 
included based on analyses from the first study and current topics of 
interest. 

Several interesting subgroups of former student-athletes surveyed (to 
be studied in more detail in the future): 

Prospective student-athletes who were declared academically ineligible by Proposition 
16, which came into effect in 1996. 
Participants in a national NCAA study in the mid-1990s (BASS) who were measured 
on their college experiences and their basic academic skills (e.g., reading). 

SCORE Survey- Main Sections 

¯ College Sports Experiences 
¯ College Educational Experiences 
¯ Current Career and Work Experiences 
¯ Health and Well-Being 
¯ Daily Life Experiences 
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SCORE Survey - New Components 

Detail on academic trajectories of Division I SAs or 
academ ic non-qualifiers 
- Educational pathway 

- Transfer behavior and detailed reasons for transfer 

- Factors influencing educational transitions 

Expanded section on student-athlete identity and 
academ ic/athletic motivation. 

Post-collegiate athletics participation and continuing 
involvement in athletics. 

Interpersonal violence. 

SCORE Survey -Changes Over Time 

Academic Experiences 

. Positive and Negative Impacts of Athletics Participation 

, Health and Well-Being 

, Career and Life Satisfaction 
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SCORE Survey - Response Rates 

Surveys were sent to approximately 26,000 former student-athletes. Most 
of these student-athletes were known to have entered a Division I school in 
Fall 1996. Samples of recruits with unknown destination colleges and 
recruits who did not qualify academically for Division I were 
included. Groups of former student-athletes expected to have lower 
response rates to this survey were deliberately oversampled. 

Completed surveys returned by 7,278 participants. Accounting for post 
office bouncebacks, our overall response rate was about 30%. 

¯ Survey response was related to certain demographic and academic 
characteristics. Adjustments are made to results to account for these 
representativeness issues. 

Recruitment and College Choice 
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How much do you agree or disagree that each of the following reasons 
contributed to your decision to attend your current college? 

(% Responding Agree or StronglyAgree) 

Division I 

Academic 
offerings or 
reputation 

Athletics 
partici pation 

Proximity to 
home 

Proximity to sig. 
other 

Social 
scene/friends 

Other peoples’ 
expectations 

Baseball 

63% 

63% 

25% 

39% 

42% 

All Other 
Men’s 

Football Men’s 
Basketball Sports 

65% 66% 69% 

83% 80% 82% 

56% 60% 46% 

29% 33% 17% 

40% 40% 31% 

49% 51% 37% 

Women’s 

Basketball 

58% 

86% 

54% 

19% 

22% 

39% 

All Other 
Women’s 

Sports 

75% 

49% 

13% 

25% 

37% 

Note: Endorsement of top two scale points on 6-point scale 

Academic versus Athletics Reasons Driving Decision to 
Attend this College, 

(% Responding Agree or Strongly Agree) 

. , All Other . ,    All Other .... Men s ...... , women s , , 
uaseDall 

Basketball 
rOO~DaH Men s 

Basketball 
women s 

Sports A Sports 
f--% 

Academics    63% 65% 66% 69% (58%~ 75% 

Athletics 79% 83% 80% 82% 
~     ~ 86 °/~/ 

86% 

°7% 01% 71% 7O% 

Academics (62~ 75% 78% ~% 
84% 

83%~ 
Athletics ~76 °/oj 81°/o 85°/o r~,~.~o 89°/o y 

Note: Endorsement of top two scale points on 4-point scale 



1/13/2011 

The information I received during recruitment helped 
me decide what college to attend. 

(% Responding Agree or Strongly Agree) 

All Other              All Other 
Men’s                                    Women’s 

Baseball Football Men’s Women’s 
Basketball Basketball Sports Sports 

N 69% 66% 62% 66% 64% 70% 

.................................... " ..................................... : ) ..................................... °L% ................................................... °L% ........................................ t°:~) ......................................... 6%% ................................................... oL% ..................... 
~o~o~ °°%     7o%     o~%     o~%     ~o~o 
\. ] 

Note: Endorsement of top two scale points on 6-point scale 

Some of the coaches recruiting me contacted me too 
often 

(% Responding Agree or Strongly Agree) 

~~~~~ii~i~i~~~~~ 

All Other I ,     , I All Other 
en sI                              ,I iwomen s              , Baseball 

D . u,, . Das,.et,.a,, I Football 
Mens 

. D . u,, . I Das,.et=.a,, I Women 
S 

-~ 
sports 

~ I 

s~orts 

N      22%~                    22% I             19% 

iiii 
iiiiii iiiiiiiiii iiiiii iiiiiiiiii iiiiii iiiiiiiiii iiiiii iiiiiiiiii iiiiii iiiiiiiiii iiiiii iiiiiiiiii iiiiii iiiiiiiiii iiiiii iiiiiiiiii iiiiiiii iiii iiiiii iiiiiiiiii iiiiii iiiiiiiiii iiiiii iiiiiiiiii iiiiii iiiiiiiiii iiiiii iiiiiiiiii iiiiii iiiiiiiiii iiiiii iiiiiiiiii iiiiii iiiiiiiiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii ii[iiiiiiiiiiiiii iiiii ii~ !~i!~i!~ i i!i! !i i i i iii; iii iiiii i iii; iii iiiii i iii; iii iiiii i iii; iii iiiii i iii; iii iiiii i iii; iii iiiii i iii; iii iiiii i iii; iii iiiii i iii; i iii i iii; iii iiiii i iii; iii iiiii i iii; iii iiiii i iii; iii iiiii i iii; iii iiiii i iii; iii iiiii i iii; iii iiiii i iii; iii iiiiiii iii iiiii i iii; iii iiiii i iii; iii iiiii i iii; iii iiiii i iii; iii iiiii i iii; iii iiiii i iii; iii iiiii i iii; iii iiiii i iii; iii; 

N      22% ~ I ~ 25%     270     220 

Note: Endorsement of top two scale points on 6-point scale 
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How accurate were your initial expectations of the 
academic experience at this college? 
(% Responding Very Accurate or Mostly Accurate) 

All Other              All Other 
Men’s                                    Women’s 

Baseball Football Men’s Women’s 
Basketball Basketball Sports Sports 

N 85% 84% 76% 81% 80% 84% 

N 74% 79% 80% 81% 82% 81% 

N 79% 86% 86% 84% 90% 86% 

Note: Endorsement of top two scale points on 4-point scale 

How accurate were your initial expectations of the 
athletics experience at this college? 

(% Responding Very Accurate or Mostly Accurate) 

All Other              All Other 
Men’s                                    Women’s 

Baseball Football Men’s Women’s 
Basketball Basketball Sports ~      Sports 

. 70% 70% 07% 
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii iii i ii "iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i;; ;;;iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

N 71% 70% 77% 78% 67% 67% 

ii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii~ !~ii!~ii!~ il if!if! !iI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iI 

N 68% 74% 78% 77% 70% 76% 

Note: Endorsement of top two scale points on 4-point scale 



1/13/2011 

I would have attended this college even if a different 
coach was here. 

(% Responding Agree or Strongly Agree) 

I . , I All Other .     , All Other 
Baseball Ba~keet ball Football Men’s BWs°kn~;ball Women’s 

A.    I Sports .__ Sports 

N 
52°/o I~ 

59°/o 58% 

~ 

58% 

ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii ii iiiiiiiiii ~i~i~i~ ii iiiiiiiiii iiiiii 

N      47% ~/’ 52%     59% ~’ 59% 

N 61% 58% 60% 69% 65% 73% 

Note: Endorsement of top two scale points on 6-point scale 

I am glad that I made the choice to be at this school. 
(% Responding Agree or Strongly Agree) 

Note: Endorsement of top two scale points on 7-point scale 
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My athletics participation is important in preparing 
me for life after graduation 

(% Responding Agree or Strongly Agree) 

All Other              All Other 
Men’s                                    Women’s 

Baseball Football Men’s Women’s 
Basketball Basketball Sports Sports 

~ ooo~o ooo~o     o~o~o     ooo~o ooo~o \~oo~oj 

Note: Endorsement of top two scale points on 6-point scale 

Ethical Leadership 
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My head coach defines success not just by winning, 
but by winning fairly 

(% Responding Strongly Agree) 

All Other              All Other 
Men’s                                    Women’s 

Baseball               Football     Men’s               Women’s 
Basketball                        Basketball 

N 47°/o 44°/o 58°/o 
5!°/o 

34°/o     48°/o 

N 48% 51% 2c /" 57% 

Note: Endorsement of top scale point on 5-point scale 

My head coach can be trusted 
(% Responding Strongly Agree) 

Baseball 

52% 

49% 

Men’s 
Basketball 

5O% 

55% [ 53% 

Football 
All Other 

Men’s 
Sports 

51% 

Women’s 
Basketball 

All Other 
Women’s 

Sports 

48% 

Note: Endorsement of top scale point on 5-point scale 
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My head coach puts me down in front of others 
(% Responding Somewhat Agree or Strongly Agree) 

All Other              All Other 
Men’s                                    Women’s 

Baseball               Football     Men’s               Women’s 
Basketball                        Basketball 

34% 15% 15% 32% 17% 
................................................................................................... 

. 1o% \2oo, o/, 1 o,o 1o% 14% 

Note: Endorsement of top two scale points on 5-point scale 

Academic honesty is strongly valued at this college 
(% Responding Strongly Agree) 

All Other              All Other 
Men’s                                    Women’s 

Baseball               Football     Men’s               Women’s 
Basketball                        Basketball 

N 
~: 

65% 61% 
~ 

68% 

N 56°/o 63°/o 66°/o 64°/o [~ 8 °/o 71°/o~ 

N \62%/ 73% 77°’0 77°’0 k’~4%, 83°~ 

Note: Endorsement of top scale point on 5-point scale 



1/13/2011 

Winning is more important to me than good 
sportsmanship 

(% Responding Somewhat Agree or Strongly Agree) 

All Other              All Other 
Men’s                                    Women’s 

Baseball Football Men’s Women’s 
Basketball Basketball Sports Sports 

................................ <~o~o ....... ~7o~o __~ ~0o~o ~o~o 1~o~o 

N    ~ 44% 
~ 

33% 21% 15% 

N    ~ 44% 12%~ 31% 18% 10% 

Note: Endorsement of top two scale points on 5-point scale 

Time Demands 
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Summary 

Although survey self-report of time spent is an imperfect 
method for assessing time demands, the 2006 GOALS 
survey indicated that such a process could provide 
useful national comparison data across sport and 
division. 

¯ The current GOALS study replicated the time demands 
questions from 2006. 

¯ Results from 2010 are generally similar to those from 
2006, but with a few notable changes. 

¯ These initial analyses are preliminary and some 
changes/additions are expected. 

Average Hours Spent Per Week In-Season on 
Athletic Activities in 20t0 (SA Self-Report) 

Note: Green = Decrease of 2+ hours on athletics from 2006; 
Red = Increase of 2+ hours on athletics from 2006 
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Average Hours Spent Per Week In-Season on 
Academic Activities in 2010 (SA Self-Report) 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

Academic 
35=6 34.8 37.9 39.7 iiiiiiiiiiiiiiiiiiiii~ii~ii i~iiiiiiiiiiiiiiiiiiiii 43.0 

Hrs iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Note: Green = Increase of 2+ hours on academics from 2006; 
Red = Decrease of 2+ hours on academics from 2006 

Average Difference in Hours Spent Per Week In- 
Season on Academic Activities vs. Athletic Activities 

in 2010 (SA Self-Report) 

All Other              All Other 
Men’s     Football               Women’s 

Baseball Men’s Women’s 
Basketball (FBS/FCS)    Sports Basketball    Sports 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

Acad- Ath iiiiiiiiiiiiiiiiii~i~ii~ii~iiiiiiiiiiiiiiiiiiii -1.9 -5.3 4.0 1.4 6.8 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ii i ii "iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Acad -Ath    -6.2 iiiiiiiiiiiiiiiiiiiiii~iii~iiiiiiiiiiiiiiiiiiiiii -0.7       5.0    iiiiiiiiiiiiiiiiiiiiiiii~iii!iiiiiiiiiiiiiiiiiiiiiiiiiii    9.7 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

Acad-Ath    0.8      4.0      4.9 ~4. 

Note: Green = 2+ hours more on academics relative to athletics vs. 2006; 
Red = 2+ hours more on athletics relative to academics vs. 2006. 
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Average Sum of Hours Spent Per Week In-Season on 
Academic Activities and Athletic Activities in 2010 

(SA Self-Report) 

All Other              All Other 
Men’s     Football               Women’s 

Baseball Men’s Women’s 
Basketball (FBS/FCS} Sports Basketball Sports 

Ave. Sum     73.7 73.4 
ii 

ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii ii iiiiii iiii ~i!~!~ !~i; i ! !i i i ii i i ii i i ii i i ii i i ii i i ii i i ii i i ii i i ii i i ii i i ii i i ii i i ii i i ii i i ii i i ii i i ii i i ii i i ii i i ii i i ii i i ii i i ii i i ii i i ii i i ii i i 

Ave. Sum iiiiiiiiiiiiiiiiiiii~iiii!i~iiiiiiiiiiiiiiiiiiiiii~iiiiiiiiiiiiiiiiiiiiii~iiii~iiiiiiiiiiiiiiiiiiiii 74.2 iiiiiiiiiiiiiiiiiiii~i!~iiiiiiiiiiiiiiiiiiiiiii 71.6 iiiiiiiiiiiiiiiiiiiiii~i~iiiiiiiiiiiiiiiiiiiiiiiiiii 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

Ave. Sum 70.4 65.6 71.0 68.8 :iiiiiiiiiiiiiiiiiiiii~i~iiiii~iiiiiiiiiiiiiiiiiiiiiii 72.0 

Note: Green = 2+ hours less on academics/athletic sum vs= 2006; 
Red = 2+ hours more on academics/athletic sum vs. 2006. 

Average Classes Missed Per Week During the Season 
in 2010 (SA Self-Report) 

All Other              All Other 
Men’s     Football               Women’s 

Baseball Men’s Women’s 
Basketball (FBS/FCS} Sports Basketball Sports 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Ave. Missed i~i~i~i~i~i~i~i~i~i~i~i~ii~i~i~i~i~i~i~i~i~i~i~i~i~ 2.4 ~i~ 1.5 1=6 2=5 1.9 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

Miss >3 :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 20% iiiiii~i~i~ii 8% 10% 23% 14% 

Ave. Missed     2.0 1.5 1.2% 1.6 1.8 1.9 

Miss >3 15% 10% 7% 12% 11% 15% 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii i iiii iii  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Ave. Missed     1.8         1.2         1.0         1.1         0.9 1.2 

Miss >3 12% 8% 5% 5% 3% 6% 

Note: Green = Decrease of 0.5 classes missed from 2006; 
Red = Increase of 0.5 classes missed from 2006. 



1/13/2011 

Satisfaction with Amount of Time Spent with Coaches 
During the Course of the Year in 2010 (SA Self-Report) 

All Other 
Men’s     Football 

Baseball Men’s 
Basketball (FBS/FCS) 

Sports 

13% Want More 

Want Less 

6% 

17% 

18% 

21% 

18% 11% 

30% 30% 

All Other 
Women’s 

Women’s 
Basketball Sports 

7% 7% 

34% 21% 14% 

ii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiii iiD! ~!~ii!~ iI if!if! iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iliI iI 

Want More 8% 14% 15% 14% 6% 8% 

Want Less 18% 19% 19% 9% 20% 19% 

Want More 12% 14% 11% 13% 4% 8% 

Want Less 16% 12% 11% 8% 18% 9% 

Note: Survey administered in spring 2010. Question not asked in 2006 GOALS study. 
Third response option on question was "Satisfied with amount of time spent with coaches." 

Percentage of Student-Athletes Who Say They Would 
Prefer Less Time In College on... (2010 Self-Report) 

All Other              All Other 
Men’s     Football               Women’s 

Baseball Men’s Women’s 
Basketball (FBS/FCS) 

Sports 
Basketball    Sports 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Athletics iiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iii~ii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 10% 23% 15% iiiiiiiiiiiiiiiiiiii~2~iiiiiiiiiiiiiiiiiiiii 26% 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ii i ii  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Athletics    10%     9°/o iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 7°/o     20°/o     18°/o 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

Athletics     8°/o 11%      8%      15%     10% 

Note: Green = Decrease of 5% or more from 2006; 
Red = Increase of 5% or more from 2006 
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Comments from Current Student- 
Athletes 

Student-Athlete Comments from GOALS 

In the 2010 version of GOALS, student-athletes were 
asked two open-ended questions: 

1. What has been the best part of your student-athlete experience 
so far?. 

2. If you could change one thing about your student-athlete 
experience, what would it be? 

We are currently analyzing these comments for broad 
themes, but an initial look is enlightening. 



1/13/2011 

Best Part of Student-Athlete Experience? 

Themes include: 
- Teammates, bonds, friendships 

- Social aspect of team membership (e.g., meeting new people) 

- Traveling 

- Coaches (4% of those responding to this section said their coach 
was the best part of their experience) 

- Winning / competition 

- Having their education funded 

- Perks 

- Exposure 

- Staying in shape 

- Academics 

- Other 

Would Like to Change about Student- 
Athlete Experience? 

Themes include: 
- Coaches (11% of those responding to this section said that some 

aspect of their coach or coaching would be the piece they would 
most like to change) 

- Would like more time for academics, relaxing, etc. 

- Would choose a different college 

- Major and classes taken 

- More playing time or team/personal success 

- Their personal work ethic 

- Finances 

- Not be injured 

- Better facilities 

- Better teammates 

- Less time traveling 
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The Role of the Coach 

The number of comments about the coach, especially 
when queried about things they would like to change, 
were frequent within certain groups: 
- Only about 3% of football players and 5% of men’s basketball 

players across division cited the coach as the one thing they 
would most like to change. 

- In total on the men’s side, 7% cited an aspect of the coach as 
the one thing they would most like to change. Among men, 
these numbers were highest in golf (ranging from 12% in Div. I to 
16% in Div. III), swimming (8-18% with Divs. I and II highest) and 
baseball (7-16% with Division III highest). 

- However, these percentages were generally much higher among 
female student-athletes. 16% of all females cited an aspect of 
the coach/coaching as what they would most like to change. 

Academic Outcomes 
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Looking Back --) Progression Towards BA Degree of 
NCAA Division I Student-Athletes entering in 1994 

IO0 

9O 

8O 

7O 

6O 

5O 

4O 

30 

2O 

10 

0 

/ 

[] Schools 2+3 

[]School 1 (>5 yr) i 

[]School 1 (5 yr) i 

New -)Progression Towards BA Degree of 
NCAA Division I Student-Athletes entering in 1996 

120 

1 O0 

8O 

60 

4O 

20 

0 

J 
/ 

Schools 2+3 

[] School 1 (>5 yr) 

[] School 1 (5 yr) 
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Academic Outcome Summary 

All data were self-reported academic outcomes for the 
Division I sample. 

In comparison to earlier SCORE data (1994 entering 
class), these new responses from the 1996 entering 
class suggest: 
- a similarly high percentage of eventual Graduates with a BA 

degree, 
- a decreasing percentage in dropout rates, and 
- a transfer rate which remains fairly high. 

On first review of new data, after 5 years at the initial 
college, a smaller number of BA degrees were reported 
- this differs from the 1994 sample, but it still suggests 
we need to consider longer durations for the BA degree. 

Academic Outcome Summary 

About 1/3 of respondents used the internet, and the 
Internet responders had higher high school academic 
characteristics, but once these differences were 
considered, no other reporting differences between 
modes was found. 

High school academic data available for most from 
NCAA Eligibility Center records and these were used in 
individual level prediction models of dropout/transfer/BA 
Degree/Advanced degree. 

Clearly, the HS Core GPA was the best predictor of 
almost any college academic outcome, including college 
dropout. Other group differences do not matter when the 
HS Core GPA is included in a prediction model. 
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Characteristics of Graduates and 
Non-Graduates 

Overview 

In trying to learn what the differences are between those 
who earn their bachelor’s degree and those who do not, 
we explored various academic, athletic and attitudinal 
characteristics of the student-athletes. 

Those who did graduate within a 10-year time frame 
reported: 
- Greater academic effort 
- Greater support from the coach to earn a degree 
- Higher identification as a student while in college 
- Higher identification as an athlete while in college (for certain 

demographic groups) 
- Higher satisfaction with their overall collegiate experience, 

including academics, athletics and social experiences 
- Comparatively less perceived likelihood they would pursue 

professional and/or Olympic opportunities 

................................................................................................................................................................................................................ @ L;;~.:;~" "--------’ 
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Academic Effort 

Academic Effort Measures 

VeryTrue Mostly Somewhat Somewhat Mostly Very 
True True Untrue Untrue Untrue 

Understanding 
course material 38% 37% 20% 4% 2O/o <1% 
was important 

Worked hard 
even when I did 
not like a class 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

35% 

Very 
Positive 

30% 

Positive 

21% 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Somewhat 
Positive 

9% 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Somewhat 
Negative 

3% 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Negative 

2% 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Very 
Negative 

Effort to learn in 
class 20% 39%    25% 10% 4% 2% 
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Graduates 

Non- 
Graduates 

Academic Effort Findings 

GENDER 

Male Female 

10.98 12.08 

8.23 9.44 

ETHNICITY 

White Non- 
White 

11.59 11.46 

8.44 898 

SPORTGROUP 

High Men’s 
Profile Other 
(M/WBB 
& FB) 

Women’s 
Other 

11.13 11.02 12.11 

8.08 8.53 9.44 

Mean scores are from a 16 point composite scale: 15=high academic effort 
0=low academic effort 

All differences statistically significant (paired-sample t-tests, p<.01 ). 

Athletics -Influence of Coach 
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Influence of Coach Measure 
100% 

90% 

80% .~ ....... 

70% 

6o%i 

50% 

30% .+ ....... 

20% "i ....... 

10% 

Important 

............... iiiiiiiiiiiiiiiiiiii = iiiiiiiiiiiiiiiiiiii~ 
Somewhat Somewhat Unimportant 
Important Unimportant 

For You 

::~ For Your 
Family 

~ For Your 
College 
Coaches 

Graduates 

Non- 
Graduates 

Influence of Coach Findings 

GENDER SPORT GROUP 

Male     Female 

61% 79% 

37% 52% 

ETHNICITY 

i White Non- 
i White 

73% 61% 

38% 48% 

High Profile Men’s Women’s 
(M/WBB Other Other 
& FB) 

62% 63%    79% 

39% 36%    54% 

Percent reporting goal of graduation was "Important" to my college coaches 

All differences statistically significant (paired-sample t-tests, p<.01 ). 
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Student-Athlete Identity 

Student-Athlete Identity Measures 

Measures included in identity constructs: 

Athlete Identity 

I considered myself a 
dedicated athlete. 

I had many personal goals 
related to my sport. 

I needed to excel in athletic 
aursuits to feel good about 
myself. 

My sports experiences were 
an important part of my overall 
college experience. 

Student Identity 

I considered myself a 
dedicated student. 

I had many personal goals 
related to my academics. 

I needed to excel in academic 
pursuits to feel good about 
myself. 

My academic experiences 
were an important part of my 
overall college experience. 
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Student-Athlete Identity Findings 

Questions were answered on a 6-point scale: 6=strongly agree, 1 =strongly disagree 
All differences statistically significant (paired-sample t-tests, p<.01 ). 

Student-Athlete Identity Findings 

20 , 

18 

16 

14 

12 

10 

8 

6 

4 

2 

0 

Earned Degree 

~--.-~ Did Not Earn Degree 

Athlete identity Mean Student identity Mean 
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Satisfaction with Collegiate 
Experiences 

Satisfaction Measures 

Overall 
Experience 

Athletics 
Experience 

Academic 
Experience 

Social 
Experience 

Com pletely 
Satisfied 

37% 

29% 

26% 

39% 

Satisfied 

45% 

39% 

43% 

38% 

Somewhat 
Satisfied 

12% 

17% 

19% 

16% 

Somewhat 
Dissatisfied 

4% 

8% 

7% 

5% 

Dissatisfied 

2% 

5% 

4% 

2% 

Completely 
Dissatisfied 

1% 

2% 

2% 

1% 
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Satisfaction Findings 

OVERALL 
EXPERIENCE 

Athletics Experience 

Academic Experience 

Social Experience 

Mean Satisfaction 

Graduates 

5.19 

4.80 

4.87 

5.09 

Non-graduates 

3.97 

4.02 

3.19 

4.67 

Questions were answered on a 6-point scale: 6=completely satisfied, 
1=completely dissatisfied 
All differences statistically significant (paired-sample t-tests, p<.01 ). 

Satisfaction Findings 

Graduates 

Non- 
Graduates 

GENDER 

Male Female 

15.80 16.07 

12.09 11.35 

ETHNICITY 

Non- 
White 

White 

16.02    15.63 

SPORT GROUP 

High Profile 
Men’s 

(M/VVBB 
Other 

& FB) 

Women’s 
Other 

11.68 12.32 

15.67     15.84 15.15 

11.91 12.04    11.55 

Mean scores are on a 21 point composite scale: 20=high satisfaction 0=low 
satisfaction 

All differences statistically significant (paired-sample t-tests, p<.01 ). 
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Professional Aspirations 

Professional Aspirations Measure 
50% - 

40% 

30% 

20% 

10% 

0% 

Very Likely Likely Somewhat Somewhat Unlikely Very Unlikely 
Likely Unlikely 

Males 

~ Females 
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Professional Aspirations Findings 

Graduates 

Non- 
Graduates 

GENDER 

Male Female 

42%     20% 

57%     32% 

ETHNICITY 

Non- 
White 

White 

27% 38% 

SPORT GROUP 

High Profile 
Men’s Women’s 

(M/WBB 
Other    Other 

& FB) 

42% 40% 19% 

40% 47% 57% 55% 31% 

Percent reporting Professional/Olympic pursuits "Somewhat Likely", "Likely" or 
"Very Likely" 

All differences statistically significant (paired-sample t-tests, p<.01 ). 

Contact Information 

Todd Petr, NCAA Managing Director of Research 
- tpetr@ncaa.orq 

Tom Paskus, NCAA Principal Research Scientist 
(Study Principal Investigator) 
- tpaskus@ncaa.orq 

Michael Miranda, NCAA Associate Director of 
Research for Academic Policy and Administration 
(Study Administrator) 
- mmiranda@ncaa,orq 





From: 

Sent: 

To: 

Subject: 

Tom Timmemlans <limmermans@uncaa.unc.edu> 

Saturday, January. 5, 2013 3:52 PM 

Ille, Vince <ille@email.unc.e&P; ImJlce Markos <marko@uncaa.unc.edu> 

Re: November NLI Signees 

They didn’t sign anyone. I thil~k the kids they have coming in are walk ons. 

Lance might have more infb 

Tom 

Sent from my Verizon Wireless Phone 

..... Reply message ..... 

From: "Ille, Vince" <ille@email.unc.edu> 
To: "Lance Markos" <markos@uncaa.unc.edu>, "Tom Timmermans" <tinm~ermans@uncaa.unc.edu> 
Subject: November NLI Signees 
Date: Sat, Jari 5, 2013 3:46 pm 

>>> "IHe, Vince" <ilIe@email uric edu> 2013-01-05T15:46:26 067783 >>> 
Did we not sign any volleyball prospects in November 2012, or did we al l just miss the fact that there were none on the attached document we reviewed? I’ve checked w)lleyball’s page un 
our website and see nu reference to signees in November among their news headlines. If we did sign sume vulIeyball prospects tu NLIs with schularship agreements, please forward me a list 
uf names Thanks. 

Frum: Ille, Vmce 
Sent: Wednesday, Nuvember 07, 2012 6:50 PM 
To: ’Lance Markos’; Polk, Barbara Jo (bpolk@admissions.unc.edu); ’Tom Timmermans’ 
Cc: Wuodard, Haruld (harold woudard@unc.edu); Amy Herman (ajschae@uncaa.unc.edu) 
Subject: Nuvember NLI Signees 

All, 
Please see the updated version attached and let me know if any additiunsideletiuns/updates/changes shuuld be made Thanks :[’or yuur help. 
Vmce 



From: 

Sent: 

To: 

Cc: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Sunday, January 6, 2013 1:53 PM 

Ille, Vince <ille@email.unc.edu>; Kirschner, Steve <steveldrschner@unc.edu> 

Harlis Meaders <meaders@uncaa.unc.edu> 

Texas1 Kearney to step down 

Texas’ Keamey to step down 
Six-time NCAA championship-winning coach says investigation into 2002 relationship prompts her decision 

By __R___a___n__d__y____R__[g_g__s_ 

American-Statesma n Staff 

Bey Keamey, who has led the University of Texas women’s trac~ and fieEd team to six national championships since arriving in !993, reid the American-Statesman on Saturday that she 
has ohosen to resign after bE!i!l~ plaOE!d 0I] paid ieave i!1 Ni,’verQbE!! 

During an exclusive intemiew with the American-Statesman at the office of her attorney, Kearney said her decision to resign was tied to an investigation that UT 

officials began this past fall. At that time, univacairy officials received information that Keamey engaged in what she called a "eonsensual intimate ~elationship" 

with an "adult studen[-.atMete" that began in July of 2002 and ended months later af[er Keamey suITe~ed critical spinal injuries in a Dec. 26, 2002, automobile 

accident. 

Keamey said the student-athlete, whom she declined to identify, reported the relationship to UT officials in October, triggering the investigation that led to 

Keamey being placed on the paid leave that was announced Nov. 12. k~ announcing Keamey’s leave, UT offered no detailed reasons for the move 

Kearney, 55, said her life since has been "indescribable." During a roughly 45ominute interview in a conference room in the offices of De~ek A. Howard, her 

attorney, Kearney kep[ her composure but spoke in a quiet voice that occasionally wavered. 

"You dest~oy yourself. You start questioning how could you make such a .iudgment," she said "How could you make such an error after all the years? You can 

get consumed (by it). 

"But t had to go back and say, ’God, if Ibis is the pattern that you choose for me to find peace of mind, if this is what I need to go through to in order to de [hat, 

let me net make it about anybody else, but revert it back to me/It’s been a difficult challenge for me simply because I have to forgive myself for making an 

error. I didn’t commit a crime, but I displayed poor.iudgment." 

In a statement p~ovided to tire American-Statesman, Howard said, "Vde believe that Ms Keamey has been subjected to a double standard and has received far 

harsher punishment [han thai being given to he~ male ceunter-.pmts who have engaged in similar conduct." 

"it is a shame," Howard added, "that this remarkably talented female African-American coach, who has devoted her life to helping othe~s, is being bullied and 

scapegoated by [he University of Texas." 

Howard and Kearney declined to discuss any legal action [hey might pursue. 

"1 don’t think that’s important to be di,~cussing at this point in time," Keamey said. "It’s not something I want to delve into right now" 

Her base salary at the time of the leave of absence was about $270,000. 

UT said in a statement late Saturday night that assistant coach Rose BHmmer will serve as the interim head coach until a successor to Kearney is found. UT 

said assistant coach Stephen Sisson also will take on expanded duties. 

Howard said at tire time of her relationship with the student-athlete, Keamey unknowingly violated a university rule h~plemented the previous year. The rule 

states that UT faculty or staff members in supervisory positions mua[ ~epor[ any consensual relationship with an "employee, student andlor student employee 

who is directly supervised, taught, evaluated or advised by that employee." 

The prevision in UT’s Handbook of Operating Procedures notes, "In the event that a censensual relationship exists or begins to develop, the individual in the 

supervisory, teaching or advisory position shall immediately notify his or her immediate supervisor of the relationship and cooperate with that supervisor in 

making the arrangemen[a necessary to resolve the conflict of interest." 

Patti Ohlendorf, the university’s vice president for legal affairs, told the American-Statesman, "In the case ol a head coach and a atuden[-.atHete on his or her 

team, the university’s position is that that cannot be condoned in any event. ’It can’t happen’ is what the university’s position is on that." 

"We believe Bey is a good person. Bey has done a let for the university over the years," Ohlendo~f added. "We think this is a terrible mistake, and f know it’s 

something she regrets. But it’s not the type of thing that can happen be~,een a coach and a student-athlete on the team." 

Kearney said she has ’:racked her brain" about why the relationship re-surfaced after so many years. ’:(But) I don’t have control of those things," she 



said. ’"Those are things that haunC you, so I have chosen noC Co focus (on that) because I don’t know. AC Che end of the day, f’ve had to ask myself, ’Does it 

really matter?’ " 

Keamey added that she doesn’t "want to make any statements or comments about the former student-athlete. 

’1 refuse, no matter what is said about me, to say or imply in any way who that individual is, out el respect for their person and their rights." 

Kearney said she had no ocher such relationships with any of her studenb.athfetes. Added Ohlendorf: "We believe she has not made a mistake like this 

previously or subsequently." 

]he AsseciaCed Press, in a Nov. 30 a~ticle that cited documents obtained in a public.-records request, reported that Keamey’s paid leave came afCer she had 

been recommended by Texas women’s athletic director Chris Plonsky for a significant raise. The recommendation called for increasing Kearney’s salary from a 

base of about $270,000 to $397,000 plus a $25,000 longevity bonus. ]he changes were to take effect this fall pending Che approw~f of Che University of Texas 

regents. 

Kearney said she might be forced to sell her house and liquidate some of her possessions Co help support Chose close Co her, including the daughter she 

adopted after the child’s mother was one of two killed in the 2002 ear accident that critically injured Kearney. 

’1 think the vulnerability of having to ensure my daughter has a roof over her head and food on her table supersedes anything that has happened to me, 

whether fairly or unfairly," she said 

Keamey said she has net been able to talk to her team since going on leave. 

"1 ]ust want to let thorn knew that I so truly appreciate each of them, and I’rn so sorry that it has come down to this because of a decision that I made 10 years 

ago," she said. 

The most successful coach in time UT women’s athletic department, Kearney was inducted into the U.S. Track and Field and Cross Country Coaches 

AsseciaCien Half el Fame in 2007. She’s also a member of Che InCernational VVemen’s Sports Half of Fame. 

Under K.eamey’s guidance, Texas won NCAA outdoor team titles in 1998, 1999 and 2005. The Longhorns captured NCAA indoorchampionships in 1998, 1999 

and 2006. She also has been recognized as the conference coach of time year 16 Cimes while at Texas. 

Kearney did net rule out coaching again, but she said her immediate plan was Co stay in Austin and help run her Pursuit of Dreams Foundation, which she 

described as her "lifeline." 

"My life is service," she said. ’:If I can no longer serve, I no longer exist, because what I exist to de is sel~e." 

’1 love Austin, f love Che UniversiCy of Texas, I love my community. I Ieel like like I’ve served it with all my heart and my sout," Kearney added. "More than 

anything else, I apologize to all those entities if in any way anything that I have done has brought any embarrassment to anyone. 

"1 have no ill will toward anybody. No matter what happens, no matter how everything has played out or will play out in the future, I refuse to look back on my 

career here at Texas, which has consumed a majo~ part of my life, with any type of remorse, any type of resentment, any type of anger. I have loved my time 

and I feel like t’ve given of myself and I have represented Chis institution wiCh integriCy and with the pride Chat it so desires and deserves." 



Froln: 

Sent: 

To: 

Subject: 

Paul Pogge <ppogge@nncaa.unc.edn> 

Monday, Janual3, 7, 2013 9:34 AM 

Ille, Vince <ille@email.unc.edu> 

Re: FW: Texas~ Kearney to step down 

Thanks for sharing Hard to believe they are playing the unfair 
treatment card. Looking forward to getting a new policy in place on 
that 

>>> "Ille, Vmce" <ille@email.unc.edn> 01/07/13 08:24 AM >>> 

From: Steve Kirschner [mailto:stevekirschner@unc edu] 
Sent: Sunday, Janual7 06, 2013 1:53 Phi 
To: Ille, Vince; Kirschner, Steve 
Cc: Harlis Meaders 
Subject: Texas1Kearney to step down 

Texas’ Kearney to step down 
Six-time NCAA championship-winning coach says investigation into 2002 
relationship prompts her decision 

By Ran@ Riggs<http://www.statesmancum/staff/randy-rig~s/> 

American-Statesman Staff 

Bey Kearney, who has led the Umversity uf Texas women’s track and field 
team tu six national championships since amving in 1993, told the 
American-Statesman on Saturday that she has chosen to resign after being 
phced un paid leave in November. 

[)wing an exclusive interview with the American-Statesman at the uffice 
ufher attorney, Kearney said her decision to resign was tied to an 
investigation that UT officials began this past fall. At that time, 
university officials received inlbnnatiun that Kearney engaged in what 
she called a "consensual intimate relationship" with an "adult 
student-athlete" that began in July uf 2002 and ended munths later after 
Kearney suffered critical spinal injuries in a Dec. 26, 2002, autumubile 
accident. 

Kearney said the student-athlete, whom she declined to identi~, 
reported the relationship tu UT officials in October, triggering the 
investigation that led to Kearney being placed on the paid leave that 
was annuunced Nov 12. In announcing Kearney’s leave, UT offered nu 
detailed reasons for the move. 

Kearney, 55, said her life since has been "indescribable." During a 
roughly 45-nrinute intel~’iew in a cotffcrence room in the offices of Derek 
A. Howard, her attorney, Kearney kept her composure but spoke in a quiet 
voice that occasionally wavered. 

"You destroy yourself. You start questioning how could you nrake such a 
judgment," she said. "How could you make such an error after all the 
years? You can get consumed (by it). 

"But I had to go back and say, ’God, if this is the pattern that you 
choose for me to find peace of mind, if this is what I need to go 
through to in order to do that, let me not make it about anybody else, 
but revert it back to me.’ It’s been a difficult challenge for me simply 
because I have to forgive myself for making an error. I didn’t corrmrit a 
crime, but I displayed poor judgnrent." 

In a statement provided to the American-Statesman, Howard said, "We 
believe that Ms. Kearney has been subjected to a double standard and has 
received far harsher punishnrent than that being given to her male 
counter-parts who have engaged in similar conduct." 

"It is a shanre," Howard added, "that this remarkably talented female 
African-American coach, who has devoted her life, to helping others, is 

being bullied and scapegoated by the Umversity of Texas" 

Howard and Kearney declined to discuss an?’ legal action they might 
pursue. 

"I don’t think that’s important to be discussing at this point in time," 
Keamey said "It’s not something I want to delve into right now." 

Her base salary at the time of the leave of absence was about $270,000. 

UT said in a statement late Saturday night that assistant coach Rose 
Brin~’ner will serve as the interim head coach until a successor to 



Kearney is :found. UT said assistant coach Stephen Sisson alsu will take 
on expanded duties. 

Howard said at the time of her re]atiunship with the student-athlete, 
Kearney unknowingly violated a university rule implemented the previous 
year. The rule states that UT faculty ur staffmembers in supervisory 
positions must report any consensual relationship with an "empluyee, 
student and/ur student employee who is directly supervised, taught, 
evaluated or advised by that employee." 

The provision in UT’s Handbook of Operating Procedures notes, "In the 
event that a consensual relationship exists or begins to develop, the 
individual iin~nediately notify- his or her immediate supervisor of the relatiunship 
and cooperate with that supet~zisor in making the arrangements necessary 
to resolve the conflict of interest." 

Patti Ohlendorf, the university’s vice president for legal affairs, told 
the Alnerican-Statesman, "In the case of a head coach and a 
student-athlete on his or her team, the university’s position is that 
that cannot be condoned in any event. ’It can’t happen’ is what the 
university’s position is on that." 

"We believe Bcv is a good person. Bey has done a lot for the university 
over the years," Ohlendoff added. "We think this is a telxible mistake, 
and I know it’s something she regrets. But it’s not the type of thing 
that can happen between a coach and a student-athlete on the team." 

Keamey said she has "racked her brain" about why the relationship 
re-surfaced after so many years. "(But) I don’t have control of those 
things," she said. "Those are things that haunt you, so I have chosen 
not to focus (on that) because I don’t know. At the end of the day, I’ve 
had to ask myself, ’Does it really matter?’ " 

Kearney added that she doesn’t "want to make any statements or corrm~ents 
about the former student-athlete. 

"I refuse, no matter what is said about me, to say or imply in any way 
who that individual is, out of respect for their person and their 
rights." 

Keamey said she had no other such relationships with any of her 
student-athletes. Added Ohlendorf: "We believe she has not made a 
mistake like this previously or subsequently" 

The Associated Press, in a Nov. 30 article that cited documents obtained 
in a public-records request, reported that Kearney’s paid leave came 
after she had been recommended by Texas women’s athletic director Chris 
Plonsky for a significant raise The recommendation called for 
increasing Kearney’s salary from a base of about $270,000 to $397,000 
plus a $25,000 longevity bonus. The changes were to take eflbct this 
fall pending the approval of the University of Texas regents. 

Kearney said she might be forced to sell her house and liquidate some of 
her possessions to help support those close to her, including the 
daughter she adopted after the child’s mother was one of two killed in 
the 2002 car accident that critically injured Keamey 

"I think the vulnerability of having to ensure my daughter has a roof 
over her head and food un her table supersedes anything that has 
happened to me, whether fairly or unfairly," she said. 

Kearney said she has nut been able to talk tu her team since going on 
leave. 

"I just want to let them know that I so truly appreciate each of them, 
and I’m su sorry that it has come down to this because of a decision 
that I made 10 years agu," she said 

The most successful coach in the UT women’s athletic department, Kearney 
was inducted intu the U S Track and Field and Cruss Country Coaches 
Assuciation Hall uf Fame in 2007. She’s also a member ufthe 
Internation al Women’s Spurts Hall uf Fame. 

Under Keamey’s guidance, Texas won NCAA outduur team titles in 1998, 
1999 and 2005. The Longhums captured NCAA induorchampionships in 1998, 
1999 and 2006. She also has been recognized as the cunference coach of 
the year 16 times while at Texas. 

Kearney did not rule uut coaching again, but she said her immediate plan 
was to stay in Austin and help run her Pursuit ufDreams Fuundatiun, 
which she described as her "lifeline." 

"My life is service," she said "IfI can no longer serve, ! no longer 
exist, because what I exist to do is set~ze." 

"I love Austin, I love the University of Texas, I love my cormntmity. I 
feel like like I’ve served it with all my heart and my soul," Kearney 
added. "More than anything else, I apologize to all those entities if in 
any way anything that I have done has brought any embarrassment to 
anyone. 



"I have no ill will toward anybody No matter what happens, no matter 
how everything has played out or will play out in the furore, I refuse 
to look back on my career here at Texas, which has consumed a maof anger. I have loved my time and I feel like I’ve given of myself and 
I have represented this institution with integrity and with the pride 
that it so desires and deserves." 



From: 

Sent: 

To: 

Subje~: 

Norton, Molly <mbnorton@email.unc.edtc, 

Tuesday, JanuaD, 8, 2013 7:59 AM 

Ille, Vince <ille@email.unc.edu> 

RE: OUC 

Hi Vince, 

I will ask Clark when I see Nrn this morning. 

Thank;, 

Molly 

From: llle, Vince 
Sent: Monday, January 07, 20i3 10:0J. PM 
To: Norton, Molly 
Subject: OUC 

Mollb 

Can you please ask our courier/mail guy to pick up an envelope tbr me at Office of Universi~ Counsel tomorrow? I believe Steve Keadey left it at their reception area 

this evening tbr pick-up. Thanks. 

Vince 



From: 

Sent: 

To: 

Subject: 

Byars, Napoleon Bonaparte <nbyars@email.unc.edu> 

Tuesday, January 8, 2013 10:54 AM 

Farmer, Stephen M <sfarmer@admissions.unc.edu>; Akin, John Stephen <john akin@unc.edu>; Broome, Lissa L 
<lbroome@email.unc.edu>; Hawkins, Jane M <jmh@math.unc.edu>; IIle, Vince <ille@emailaunc.edu>; May, Lee Y 
<mayl@email.unc.edu>; Mosley, Layna <mosley@unc.edu>; Polk, Barbara Jo <bpolk@admissions.uncaedu>; Woodard, 
Harold <harold_woodard@unc.edu> 

Re: Subcommittee Meeting - January 9 

Hello Steve, 

I’ll have to miss tomorrow’s meeting. It’s the first day of classes and I teach "Principles of Public Relations & Advertising" from 9-10 am MWF. 

All the best, 

Napoleon 

Napoleon B. Byars 

Associate Dean for Undergraduate Studies 

School of Journalism and Mass Communication 

224 Carroll Hall, CB 3365 

University of North Carolina at Chapel Hill 

Chapel Hill, NC 27599-3365 

http://iomc.unc.edu/facultv-staff-adve rtising-pr-faculty/byars-napoleon 

From: "Farmer, Stephen M" <sfarmer@admissions.unc.edu> 

Date: Mon, 7 Jan 2013 17:48:17 -0500 

To: "Akin, John Stephen" <john akin@unc.edu>, "Broome, LBsa L" <lbroorne@ernaMunc.edu>, Napoleon Byars <nbyars@email.unc.edu>, "Hawkins, Jane M" 

<jmh@math.unc.edu>, "llle, Vince" <ille@email.unc.edu>, "May, Lee Y" <mayl@email.unc.edu>, "Mosley, Layna" <mosley@unc.edu>, "Polk, Barbara Jo" 

<._b_p___o_]_[£@_a___d____m__j__s__s_!__o___n__s_:__u___n___c_:__e___d___u_>, "Woodard, Harold" <harold woodard@unc.edu> 

Subject: Subcommittee Meeting - January 9 

Dear Colleagues: 

Our next meeting is scheduled for Wednesday, January 9, at 9a here in Jackson Hall, 

We’ll have four candidates to discuss; their credentials, along with a roster of the candidates and comments from Barbara and me, are posted in the 2013-01-09 

folder on our site. Also in this folder are a roster of all current and possible commitments for the program whose candidates we’ll be discussing and a list of all the 

candidates the subcommittee has considered so far this year. We’ve also created a discussion folder on the site; if you should have any questions or would like 

additional information at our meeting, please post and we’ll follow up. 

As we agreed last time, we’d welcome the advice of our learning specialists about the capacity of these students to succeed at Carolina and the capacity of the 

University to provide the support they’ll need. Harold, if you’d be kind enough to talk with the group and solicit their thoughts, we’d be grateful. 

Thank you again and see you on Wednesday. 

Steve 



From: 

Sent: 

To: 

Subject: 

Hawkins, Jane M <jmh@math.unc.edtc, 

Tuesday, Janua~ 8, 2013 11:07 AM 

Byar~ Napoleon Bonaparte <nbyars@email.unc.edu>; Farmer, Stephen M <sfarmer@admissions.unc.edu>; Akin, John Stephen 

<jolm aJdn@unc.edu>; Broome, Lissa L <lbroome@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; May, Lee Y 

<mayl@email.unc.edtr~; Mosley, Layna <mosley@unc.edu>; Polk, Barbara Jo <bpolk@admissions.unc.edtr~; Woodard, Harold 

<harold woodard@unc.edu> 

I~E: Subcommittee Meeting - January. 9 

Dear Steve, 

And I will be returning, as I’m back from R&S assignment and don’t teach until Thursday. 

VII try to get up to speed on the files in front of us for tomorrow. 

[-)est, Jane 

From: Byars, Napoleon Bonaparte 

Sent: Tuesday, January 08, 2023 10:54 AN 
To-" Farmer, Stephen M; Akin, John Stephen; Broome, Lissa L; Hawkins, Jane M; Ille, Vince; May, Lee Y; Hosley, Layna; Polk, Barbara Jo; Woodard, Harold 
Subject; Re: Subcommittee Meeting - January 9 

Hello Steve, 

I’ll have to miss tomorrow’s meeting. It’s the first day of classes and I teach "Principles of Public Relations & Advertising" from 9-10 am MWF. 

All the best, 
Napoleon 

Napoleon B. Byars 

Associate Dean for Undergraduate Studies 

School of Journalism and Mass Communication 

224 Carroll Hall, CB 3365 
University of North Carolina at Chapel Hill 

Chapel Hill, NC 27599-3365 
http:/iiomc.unc.edu/facultv-staff-advertisinq-pr-facultvibvars-napoleon 

From: "Farmer, Stephen M" <sfarmer(~admissions.unc.edu> 

Date: Mort, 7 Jan 2013 17:48:17 -0500 

To: "Akin, John Stephen" <i_o_h___n_. akin@unc.edu>, "Broorne, Lissa L" <.[_b_r_9_9_me _@_e__m_a__!!_:_u___n___c_:__e___d___u_.>, Napoleon Byars < _n_ _ _b_ _g a_ _ _r s _@_e___n_!_a__[!:__u___n___c_:__e___d _u_>, "Hawkins, Jane M" 

<j__m__h__~__n_!_a_t__h_:__u___n___c_:__e _d _u_>, "llle, Vince" <[!_[_e___@.___e__n!_a__[!:__u___n___c_:__e___d__u.>, "May, Lee Y" <.m___a__yL@___e___m__a_)_[:__u___n___c_:e _du__>, "Mosley, Layna" <m__os_J__e__y_@u _n c_ :_ _e_ _ _d_ _ _u_ . > , "Polk, Barbara Jo" 

<bpolk@admissions.unc.edu>, "Woodard, Harold" <harold woodard@unc.edu> 

Subject: Subcommittee Meeting - January 9 

Dear Colleagues: 

Our next meeting is scheduled for Wednesday, January 9, at 9a here in Jackson Hall. 

We’ll have four candidates to discuss; their credentials, along with a roster of the candidates and comments from Barbara and me, are posted in the 2013-01-09 

folder on our site. Also in this folder are a roster of all current and possible commitments for the program whose candidates we’ll be discussing and a list of all the 

candidates the subcommittee has considered so far this year. We’ve also created a discussion folder on the site; if you should have any questions or would like 

additional information at our meeting, please post and we’ll follow up. 

As we agreed last time, we’d welcome the advice of our learning specialists about the capacity of these students to succeed at Carolina and the capacity of the 

University to provide the support they’ll need. Harold, if you’d be kind enough to talk with the group and solicit their thoughts, we’d be grateful. 

Thank you again and see you on Wednesday. 

Steve 



THE UNIVERSITY OF NORTH CAROLINA 

Coaches Designation Form (Sports other than Football) 

SPORT AC EM:EC"ZE  2012-20t3 

Per NCAA Bylaw tl. 7.4, any individual who engages" in coaching activities, regardless of compensation, 

must be designated as a Head Coach, Assistant Coach, Under#’aduaZe Assistant Coach, or Vohmteer 
Coach and must fall within the coaching limitations set forth for that sport. Directors of Operations are 

NOT permitted to engage in any coaching activities. 

The chart on the previous page details the number of coaches permissible for each sport. Piease complete 
this form in accordance with the regulation for your sport. 

Assistant¯ Coach 

Assistant Coach 

Assistant Coach 

Undergraduate Assistant Coach 

Undergraduate Assistant Coach 

Vndergraduate Assistant Coach 

Volunteer Coach 

Volunteer Coach 

Volunteer Coach¯ 

Volunteer Coach 

Dir. of Operations/Admin. Asst. 
J 

I cert!fy that the above individuals are the only ones who wilt engage in any coaching activities with my 
team, unless otherwise approved by the Office of Compliance. 1 understand thai a Director of Operations 

¯ is notpermitted to engage in coaching activities, and I have explained the applicable regulations to this 

individual(s). In addition, ! acknowledge that~ is my responsibility to review all applicable personnel 
tegistation with my coaching stqff. ~@,      i~/’ Z 

IIead Coach Signature                f- g ]pc ~ ~ Vr-"                 Date    ~         .. 



THE UNIVERSITY OF NORTH CAROLINA 

Volunteer Assistant Coach Regulations 

r, , ,, 

In accordance with NCAA rules and regulations, a volunteer assistant coach must meet the following terms and 

conditions. 

- A volunteer coach cannot receive compensation from the institution’s athletics department or any of its booster 

organizations (e.g., Rams Club). 

- A volunteer coach may receive compensation for employment during an institution’s sports camp, provided 

he/she is being paid the going rate for the service he/she is providing to the camp. 

¯ A volunteer coach cannot attend on-campus events in which prospects are participating. 

¯ A vohmteer coach is prohibited from contacting and evaluating prospects off-campus. This ore¢ludes yolunteers 

from attendin~off-camDus (e.~.. Franklin Street) meals during unofficial visits, as such a c~ 

unofficial visits results in a countable recruiting contact by coaches in attendance. 

A volunteer coach may receive complimentary meals associated with a prospect’s official visit, provided he/she 

dines with the prospect. These meals may be off-campus (e.g., Franklin Street), as tong as they are within a30- 

mile radius of campus. 

A volunteer coach is prohibited from placing to or receiving telephone calls from prospects until after the 

prospect has signed a National Letter of Intent. 

° A volunteer coach may prepare and send general correspondence to prospects, pursuant to regulations governing 

the permissible time period for such activity. 

A volunteer coach may receive a maximum of two complimentary tickets to home contests in the coach’s sport. 

He/She may purchase additional tickets, or tickets to other sports’ contests, at face value. 

" A volunteer coach may receive complimentary meals incidental to team activities (e.g., pro- orpost-game meals, 

occasional meals), 

A volunteer coach may not provide lessons to prospect-aged individuals, nor may he/she participate with local 

sports clubs unless all prospect-aged individuals live within a 50-mile radius of UNC. 

I confirm that l meet the above requirements and am aware of the limitations in place regarding my involvement 
with the L/fT!~/~.~r/~d ~ ~C ~;~_~C~ // team and will contact the Department of Athlegcs ifI 

have a~)" ques~o~is reg~ding these regulations[    " " 

Compliance OJflce Approval: 

<.9 



From: 

Sent: 

To: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Wednesday, January 9, 2013 9:06 AM 

llle, Vince <ille@email.unc.edu> 

Re: 

Thanks...those have been corrected 

From: <llle>, Vince <iJle@emaiLunc.edu> 

Date: Tuesday, January 8, 2013 10:36 PM 

To: "Kirschner, Steve" <stevekirschner@unc.edu> 

Subject: FW: 

Steve, 

Unless it is too late to correct these... 
Athletic success may also be measured by a number of factors, including the NACDA Directors Cup, which UNC has fi~ished i~ the i ~p i0 i~ i~ ~f~h~ i~si i~ 

seasonB, 

Is that 19 of 20 05 19 of 19’? Or eve17 ?,ear for the past 19 years? Also, looks like an e:~ra word in there... 

"Our vision is that we will lead in all that we do academics, athlelics and administmlion," says Cunningham. "It is critical that with all that is being diseussed about the 

role of athletics at all levels of higher education, the Universi~’ of North Carolina be at the forefi~ont of those convel~ations. The only way to do that is to have a 

program that~eople can look to with pride in how we are recruiting and educating our s~udent-athletes, how we are faring competitively at the ACC and national level 

and how we are growing and developing our professional staff." 

Just thought I’d send to you tonight in case it hasn’t been distributed. 



From: 

Sent: 

To: 

Subject: 

Sandy Restivo < srestivo@uncaa.unc.edu > 

Wednesday, January 9, 2013 11:22 AM 

]lie, Vince <ille@email.unc.edu > 

Meeting times with John Blanchard & Dean Sauls 

Vince, 
John Blanchard is out of town most of January; but these are 2 dates and times that he and Dean Sauls are available to meet: 

Mon. Jan. 14th - bet. 2:00 - 5:00 pm 

Tues. Jan. 22nd - bet. 9:00 - 11:00 am 
Please let me know at your earliest convenience if either of these dates would work for you and at what time. 

Thank you, 

Sandy 

Sandy Restivo 

Student Athlete Services 

(919) 962 9146 

srestivo@u ncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Sandy Restivo < srestivo@uncaa.unc.edu > 

Wednesday, January 9, 2013 1:59 PM 

llle, Vince <ille@email.unc.edu > 

RE: Meeting times with John Blanchard & Dean Sauls 

OK. It is confirmed for that date and time. 

Thanks for your help, 

Sandy 

> > > "]lle, Vince" <ille@email.u nc.edu > 1/9/2013 1:55 PM > > > 

Sandy, 

Monday, January 14 @ 3pm? If that works, I’ll add itto my calendar. Thanks. 

Vince 

From: Sandy Restivo [mailto:srestivo@uncaa.unc.edu] 
Sent: Wednesday, January 09, 2013 11:22 AM 
To: Ille, Vince 
Subject: Meeting times with John Blanchard & Dean Sauls 

Vince, 
John Blanchard is out of town most of January; but these are 2 dates and times that he and Dean Sauls are available to meet: 

Mort. Jan. 14th - bet. 2:00 - 5:00 pm 
Tues. Jan. 22nd - bet. 9:00 - 11:00 am 
Please let me know at your earliest convenience if either of these dates would work for you and at what time, 

Thank you, 

Sandy 

Sandy Restivo 

Student Athlete Services 

(919) 962 9146 

srestivo@u ncaa.u nc.ed u 



Fix)m: 

Sent: 

To: 

Subject: 

The Rams Club <papeflesspost@paperlesspostcom> 

Wednesday, Janua~ 9, 2013 3:38 PM 

Ille, Vince <ille@email.unc.edu> 

Gathering of the Coaches Circle Februaxy 23 

[ :i~i: Click to View Card 

:::: ::: :::::: :::: ::::: 

View invitation: 

~t~’¢w. pa pe rlesspost, co m!eve ntsi3283571 - 

218e5b70irepliesi66014218-0df83faa 

Add to Google Calendar, Outlook, iCal, Yahoo 

Calendar 

Access event on the move: Get the iPhone app 

now 

Gathering of the Coaches Circle February 23 
Saturday, February 23rd at 12:30 PM 

Blue Zone Concourse Club, Kenan Stadium 
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Fl’om: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc .edu;, 

Wednesday, January 9, 2013 8:51 PM 

Kirschner, Steve <stevekirschne@unc.edu>; Kevin (lb comm) Best <kbes@uncaa.unc.edu>; Ille, Vince <ille@email.unc.edu~ 

Fwd: [lhc ulty- -athletics- lbrum] C unningham interview 

FYI. 

Bubba 

Sent from my iPhone 

Begin tbrwasded message: 

From: Deborah L Stroman <dstro~b~ unc.edu> 

Date: JanuaD’ 9, 2013, 8:40:48 PM EST 

To: <bubbac~email.unc.edu> 

Subject: P,¥: [faculty-atMetics-formn] CSmmingham inte~wiew 

Go Heels, 

Deborah Stroman, Ph.D. CLU 

Exercise and Sport Science Department - http://exss.unc.edtv’ 

Sport Administration Prot~ssor and Academic Advisor 

Chair, Carolina Black Caucus 
Faculty, Advisor, Carolina Sport Business Club and Sigma Alpha Lambda 

"Until reality is defined, progress is impossible." 

On 1/9/13 8:38 PM, "Jay Smith" <jaysmith@emaJl.anc.edu> wrote: 

http:i/blogs.newsobserver.comiuncnow/unc- athlelic- director- bubba- cuimingba 

in- on- sntmtegic - plan- issues- affecting - unc- athletic - depart 

The N&O intendewed Bubba. Fascinating read. I was surprised to learn, 

for example, that Carolina is now *against* the $2,000 expense 

allowance/stipend for athletes. Too expensive. 

Most thscinating to me, though, was this exchange: 

AC: The fact remains there axe some athletes, especially in the revenue 

spo(ts, who might not come from an educational background that allows 

them to succeed in college. How can you give them a memlingful college 

experience? 

BC: One, I think those students actd an awful lot of value to our 

university. I think that the university is a veD’ diver~ place, and I 

think that you can support a lot of different students. So I think it1 s 

very achievable. 

AC: What do you say to cynics, perhaps, who say youhv naturally going 



to have to cut comers with these kids? 

BC: I just donlt believe it. So cynics can ~y it, but I donlt have to 

believe it. I believe they can. I really believe that in the right 

environment, with the proper support, kids can earn a great degree. And 

I think tJlatI s very inspirational to an awful lot of people. 

I read his firs~t response as a dodge, as well as a fallback on the 

"diversity" juslification, which I find antenable (I know others would 

disagree.) And the second response...he "doesfft have to believe" what 

the cynics say. They just need "proper support." OK, Bubba. 

-- You are currently subscribed to lhculty--afilletics-lbrum as: 

dstro~b~unc.edu. To unsubscribe 

click here: 

hrtp:i/lists.unc.edu/u?id 48699886.7b78768854b71bebc23d57742a2763d6&n T&l 

"7 facul~--athletics- forum&o=32603,32, or send a blank email to 

leave- 32603732-48699886.Tb78768854b71 bebc23d57742a2763d6(~listserv.unc.edu. 



From: 

Sent: 

To: 

Subje~: 

Beth Miller <bmille@uncaa.unc.edu> 

Wednesday, January 9, 2013 10:12 PM 

Ille, Vince <ille@email.unc.edu> 

Fwd: Managers 

Vince. Please see Greg’s email below. I thought this was being addressed and a separate, but comparable, travel letter would be used for managers. 

Thanks for your insight regarding this. 

~-Beth 

Sent from my iPhone 

Begin fbrwasded message: 

From: "Greg Law <lawdaw~gduncaa. anc.edu>" <lawdawg,~uncaa.~mc.edw~ 

Date: January 9, 2013, 10:01:53 PM EST 

To: "Beth Miller" <bmille~,@~uncaa.unc.edu> 
Subject: Managers 

Dr. Miller. 
It is my understanding that Beth Bridger is being told by Dean Woodard that my managers are not allowed to have travel letters to give to their professors. 

Can you please check into this? It is ve~ discriminato~ toward the regular student who is also representing the university similar to the student athlete. If 

they are not given permission to travel to a universi~ function, I will probably lose them as relatively inexpensive help. If you can help, I would greatly 

appreciate it. 

Sent fa~m my iPhone 



From: 

Sent: 

To: 

Cc: 

Subject: 

Farmer, Stephen M <sfa~mer@admissions.nnc.edu~ 

Thursday, January. 10, 2013 6:31 AM 

Ille, Vince <ille@email.nnc.edu> 

Polk, Barbara Jo <bpolk@admissions.unc.edu> 

l~v~: DTH--subcommittee on special talent 

Dear Vince (with a copy to Barbara): 

Just keeping you in the loop here. 

Steve 

From: Farmer, Stephen M 

Sent: Thursday, January 10, 2013 6:30 AM 

To: Mosley, Layna 

Cc: Polk, Barbara Jo 
Subject: RE: D-i-H--subcommittee on special talent 

Dear Layna (with a copy to Barbara: 

I read the DTH story just now and appreciated your comments. 

The student worked hard on the story and did a good job. But she refers to all students who appear before the subcommittee as "exceptions," and that’s neither accurate nor 

fair, since only those students who don’t meet MCR or MAR are exceptions under the only UNC-system or UNC-Chapel Hill policy that uses the term. 

I am heading to the airport and will be out of pocket until late this evening. Do you think this inaccuracy is worth a brief and respectful note to the DTH asking for a clarification, 
and if so, would you be willing to contact the reporter and then the editorial desk? If you think we need a clarification but would prefer that I be the one to write, I would 
completely understand and will try to do so this evening. 

Thank you very much for thinking about this and letting me know. 

Steve 



From: 

Sent: 

To: 

Subject: 

Attach: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Thursday, Janua~ 10, 2013 1:44 PM 

Ille, Vince <ille@email.unc.edu> 

Football Secondary Administrator Support 

Football Administration Maior Components.docx 

Vince - see below and let me know of any needed edits prior to sending to Corey with a copy to Bubba. Rick 

Corey - 

Vince and I have met a few times to discuss how we can best support the football program in our roles as secondary sport administrators for football. The two key 

concepts that we want to adopt moving forward are: 

1) Regular periodic meetings between you, Vince and I. 

The three of us meet regularly in your office at football to discuss ongoing topics, opportunities and issues related to football. Meetings can be as short or 

as long as they need to be. The meetings are meant to supplement, not replace normal communications between us and with various others in the 

department and help the three of us collectively be as proactive as we can in support of our football student-athletes and coaches. 

2) Clear points of contacts between Vince and I for various football areas. 

While our regular meetings will allow all three of us to keep each other fully in the loop on all important topics, Vince and I also believe it will be helpful 

for he and I to divide up areas so there is a clear point person to go to for support in any given area, particularly as it relates to urgent issues, or areas where 

stronger administrative support is needed. We don’t want you or anyone else in football to have to guess who to call about any particular issue. Again, this 

is not meant to change the primary point of contact for any of these areas, rather it is meant for Vince and I to divide up the areas we stand ready to offer 

additional assistance in when needed. 

Review this and let’s discuss at our first meeting. Let’s have our first meeting after the big recruiting weekend, so let us know what works best for you the week of 

1/21. 

Thanks, 

Rick 



DRAFT - Football Administration - Major Components - DRAFT 

o Game Scheduling - Vince & Rick 

o Business Office / Budget / Bowl Budgeting - Vince 

o Academic Support - Vince 

o Compliance - Vince 

o Agent Program - Vince 

o Admissions - Vince 

o Student Athlete Development / Lifeskills / Community Outreach - Vince 

o Recruiting - Rick 

o Human Resources - Vince 

o Strength & Conditioning - Vince 

o Sports Medicine / Nutrition - Vince 

o Game Day Operations / Game Day Initiatives - Rick 

o External Communications (Communications, Marketing, New Media) -Rick 

o Rams Club / Ticket Office - Rick 

o Camps and Clinics - Rick 

o Equipment / Apparel / Uniforms - Rick 

o Facilities - Rick 

o Team Travel - Rick 



From: 

Sent: 

To: 

Subject: 

Attach: 

Steinbacher, Rick <fickstei@email.unc.edu> 

Thursday, Janualy 10, 2013 4:22 PM 

Ille, Vince <ille@email.unc.edu> 

I~T: UNC Digital BillI~aJct Proof 

UNC Digital Billboard-2.jpg; UNC Digital Billboard-l.jpg 

Here are the billboard images for I-.85 in Charfotte. I showed them to Lance, 

Rick 





iiii!iiiiiiii!~¸ 
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From: 

Sent: 

To: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Thursday, January. 10, 2013 4:29 PM 

Ille, Vince <ille@email.unc.edu>; Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Exchange Email Migration 

Over the next 3 months, we will be slowly migrating the entire Athletic Department off of the Groupwise Email server and over to the Umversity’s Exchange (Microsoft Outlook) Email. This 
will be a tedious undertaking %r the Computer Services staff and they will need your help When the time comes for your unit, and specifically your email account to be changed over, 
please be helpful in the process. We understand how valuable your time is, but this is something that must be done We will work around your schedule as best we can to accommodate 
your needs, but please understand that there might be some minor inconveniences to complete the process 

Thanks for your ef%lt as we continue to try and improve your computer services. 

Go Heel!! 

Clint 



Froln: 

Sent: 

To: 

Cc" 

Subject: 

Attach: 

Johnson, Shelley H <shelljo@tmc.edu~ 

Friday, January 11, 2013 9:18 AM 

Ille, Vince <ille@email.unc.edu> 

Creech, Karlton W <kcreech@unc.edu> 

Weekly Report: Leadership Academy ( 1-11-13 ) 

Leadership Academy 1-11-13.docx; Leadership Academy Glossary of Temls.docx 



UNC Athletics Weekly Unit Report 

UNIT: Leadership Academy 

MANAGER: Shelley Johnson 

DATE: 1/1/13 

ACCOMPLISHMENTS (projects and tasks completed this week in priority order) 

¯ Marketing -developed bullet points for article on rolling out of GAP Year Program; developed 

leadership curriculum for local middle school as part of a marketing promotion 
¯ Recognition Banquet-continued preparations 
¯ Program Planning- prepared for upcoming Rising Star and Veteran Leader workshops 
¯ Communication - conducted spring meeting with Leadership Liaisons regarding upcoming semester 

of programming and administrative issues 
¯ Budget - reviewed expenses from first half of year; planned for expected expenses of second half of 

year; met with John Blanchard and Mike Perkins as part of transition plan for Leadership Academy 

financials 

Rebranding - updated Leadership Academy boilerplate material for media guides; developed bullet 

points for article on the unveiling of the new logo 

Unit Planning - met with Karlton to share parallel structures of programming/development 

opportunities within department for student-athletes as well as administrators, staff and coaches; 

identified next steps in sustaining momentum on this initiative 

PROJECTS & TASKS (next week in priority order) 

¯ Program Planning- conduct Rising Star and Veteran Leader workshops; conduct make-up 

workshops for those absent; tend to post-workshop/follow-up logistics; prepare for GAP Year 

workshop 
¯ Marketing - draft overview of middle school leadership curriculum as part of marketing promotion 
¯ Rebranding - design elements for new format of Leadership Academy web page; update message 

board in Loudermilk with new logo and upcoming events 
¯ Communication - prepare Leadership Academy blurb for "Latest from Loudermilk" email blast 
¯ Administration - meet with Sandy Restivo as part of transition plan for her retirement regarding 

protocol for check requests, ePro and P-Card 
¯ Recognition Banquet-continued preparations 
¯ Unit Planning - identify measures, next steps, annual issues, short-term goals, long-term goal for 

Leadership Academy as part of Student-Athlete Development 

SIGNIFICANT DATES (upcoming in chronological order) 

¯ 2/5/13 - Halftime recognition of Tar Heel Leaders of Distinction at men’s basketball game 
¯ 4/15/13 - Recognition Banquet for Leadership Academy (7:00-8:30pm) 

PROFESSIONAL DEVELOPMENT & EDUCATION (completed this week in chronological order) 



Shelley Johnson - read Habitudes: the art of self leadership (Elmore) 

OTHER INFORMATION (priority order) 

¯ Janssen Sports Leadership Center - internal discussion regarding contract renewal at end of FY13 

occurred; exploring non-renewal implications; renewal notification deadline: April I, 2013 
¯ Bell Leadership - exploring option for partnership, specifically with regard to coaches and 

administrators 

INDUSTRY RELATED OUTSIDE ACTIVITIES 
ACC and NCAA committees, NACDA and its sub-organization% workshop% continuing education, etc. 

Continuing Education & Workshops: 
¯ Instructor, EXSS 221 - Introduction to Athletics Administration (Spring 2012) 
¯ Participant, NCAA Student-Athlete Leadership Forum Facilitator Training (September 2012) 
¯ Facilitator, NCAA Student-Athlete Leadership Forum (November 2012) 
¯ Participant, Collegiate Athletics Leadership Symposium (October 2012) 
¯ Administrator, Coaches Program, RichardA. Baddour Carolina Leadership Academy (January- 

December 2012) 
¯ Facilitator, make-up workshops for Rising Stars, Veteran Leaders and Coaches Program from Richard 

A. Baddour Carolina Leadership Academy (January-December 2012) 



Leadership Academy 

Glossary of Terms 

Leadership Academy 

It is a three (and for some teams, four) step developmental sequence to prepare student-athletes to be leaders: personal 

leadership, leadership by example, (practical leadership) and vocal leadership. Simply put, it is a leadership pipeline in the sense 

of succession planning. 

CREED Program 

All freshmen are required to participate in the CREED Program. They are divided into 36 groups comprised of 8-10 student- 

athletes and two CREED Mentors. The focus of the programming is the CREED Statement. 

CREED Statement 

CREED is an acronym which stands for what roughly approximates the core values of what it means to be a student-athlete at 

UNC: understanding the culture of the university, _respecting yourself and others, excellence academically and athletically, and 

developing the capacity to lead yourself and others. 

CREED Mentor 

Mentors are upperclassmen student-athletes who help with the logistics of workshops: attendance, facilitating experiential 

activities and leading small-group discussion. More times than not, Mentors are participating in - or have participated in - the 

higher levels of involvement in the Leadership Academy. 

Rising Stars Program 

Typically, sophomores participate in Rising Stars. The programming focus concerns leading by example. The participants are 

beginning to exert influence among a small group of people on their teams. They set the tone for what is considered acceptable 

behavior. 

GAP Year Program 

GAP Year provides continued leadership reflection and application. Reflection comes in the form of case studies or leadership 

articles, and application in the form of a leadership project. Typically, it is juniors who participate in GAP Year. 

Veteran Leaders Program 

Veteran Leaders are the student-athletes whom coaches are looking to lead their teams in the upcoming season. The program is 

designed to support those student-athletes in their leadership efforts. Programming is based primarily on round-table 

discussions and problem solving. 

360-Degree Feedback Process 

The 360 degrees goes to the three sources of evaluation: self, team and coach. Veteran Leaders evaluate themselves as well as 

receive feedback from teammates and coaches. The objective of the process is to reconcile self perception with the perception 

of others. We use the Team Captains Leadership Evaluation (from Janssen Sports Leadership Center) as the instrument. 

Leadership Development Plan 

A Leadership Development Plan is a customized action plan based upon 360-degree feedback where an individual identifies 

strengths, possible areas for improvement as well as an accountability partner. 

Individual Consultation 

An individual consultation is a one-on-one meeting between a Veteran Leader and a facilitator. The objective is two-fold: check- 

in with the Veteran Leader emotionally and examining the specificity of the Leadership Development Plan. 

Tar Heel Leaders of Distinction 

This is the highest honor that the Leadership Academy awards. It is based upon the scores from the 360-degree feedback 

process and signifies that the individual have gained the trust and respect from self, teammates and coaches. 

Participation Report Cards 

A Participation Report Card provides a snap-shot of a team’s participation (across all levels of programming - student-athletes 

and coaches) in the Leadership Academy in a given year. The information is presented in such a way as to see the trends, namely 

strengths of participation as well as possible areas for improvement. That way, the Leadership Academy and each team can take 

a closer look at ways to better address the team’s unique leadership needs. 



F:rolTl: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Lance Markos <markos@uncaa.unc.edu> 

Friday, January 11, 2013 9:41 AM 

]lie, Vince <ille@email.unc.edu > 

Creech, Karlton W <kcreech@unc.edu>; Tom Timmermans <timmermans@uncaa.unc.edu> 

MAP 

1.11.13.docx 

See attached... 



UNC Athletics Weekly Unit Report 

UNIT: Compliance 

MANAGER: Lance Markos 

DATE: 1-11-13 

ACCOMPLISHMENTS (projects and tasks completed this week in priority order) 

= Completed certification process for the spring semester for 8 teams and notified all staff members 

associated with each program 
¯ Interpretive Requests - Issued 22 interpretations to coaches, staff, student-athletes, and other 

individuals as appropriate 
¯ Finalized spring scholarship increases with coaches 
¯ All mid-year enrollees cleared for practice 

= Compiled additional information for Probation Report Appendices to provide most up to date 

information 
¯ Approved book forms for SA’s on book scholarship 
¯ All January enrollees certified with the Eligibility Center 
¯ Met with incoming football student-athletes for rules education meeting usually held at beginning 

of academic year with each team 

PROJECTS & TASKS (next week in priority order) 

¯ Continue certifying teams for spring competition 
¯ Continue monitoring full-time enrollment for practice, financial aid, and competition at the start of 

the spring semester 

= Update 12-13 annual budget with Fall 2012 actuals and Spring 2013 estimates 
¯ Review probation report 
¯ Review possibility of Roy Smith financial aid waiver 
¯ Rules Education Publications - Work on monthly compliance education publications 

SIGNIFICANT DATES (upcoming in chronological order) 

PROFESSIONAL DEVELOPMENT & EDUCATION (completed this week in chronological order) 

OTHER INFORMATION (priority order) 

Industry related Work 

® ACC Compliance Conference Calls held on the 2nd Tuesday of every month with all ACC 

Institutional Compliance staffs and conducted by the ACC Compliance staff 



® Twice annual ACC in-person Compliance meetings held in November and May 

® Annual NCAA Regional Rules Seminar 

o Annual NAAC Convention held in conjunction with NACDA Convention 

o ACC Summer Compliance workshop held every third summer. Designed to be a more 

accessible version of the NCAA Regional Rules Seminar for campus staff who have athletics 

responsibilities (Financial Aid, Registrar, etc.) 



From: 

Sent: 

To: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Friday, January 11, 2013 12:06 PM 

Montgomery, John R <jmont@unc.edu>; Ille, Vince <ille@email.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Clint 

Gwaltney <cgwaltney@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

meeting 

Folks, 
Good meeting on Wednesday. As a follow up to our conversation, ] have listed a few dates below to consider for our next meeting. If you will indicate your availability for 

each, I’ll find a time that works best for everyone, 

Thanks, 
~Beth 

Feb. 11 10:15 or afterSr, Staff Meeting 

2:30 5:00 

Feb. 12 9:00 11:30 

2:30 5:00 

Feb. 13    9:00 12:00 

2:30 4:30 

Feb. 14 9:00 12:00 

2:30 4:00 



From: 

Sent: 

To: 

Subject: 

Tom Timmermans <timmermans@uncaa.unc.edu> 

Friday, January 11, 2013 3:40 PM 

]lie, Vince <ille@email.unc.edu > 

Appendices 

Vince, 
] put a thumb drive on your desk Otis in a little black thing). On it is the updated appendices, 

Let me know if you have any questions, 

Tom 



From: 

Sent: 

To: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Friday, Jannaly 11, 2013 4:07 PM 

Ille, Vince <ille@email.unc.edu> 

Re: Foreign Tours 

When I get some concrete infbrmation, I will let you know. 

Thanks fbr the heads up 

Clint 

>>> On 1/10/2013 at 10:49 PM. in message 
<FBDOFDE871B7904A83367318C619190503CEA033@ITS-MSXMt3 S3F ad.unc.edu>, "Ille, 
Vince" <ille@email nnc edu> wrote: 
> Clint, 
> 

> In response to the question you raised at our sport admin meeting, Sam Paul 
> is vel5’ interested in a foreign tour for men’s tennis He’s investigated it 
> before and the cost has always held him off. But it doesn’t cost that much 
> for a tour for a tennis squad and staff, so some fnnds from that NIKE account 
> would probably be the difference between the guys having a great experience 
> like that or not. Can you let me know which years the funds are allocated for 
> men’s and women’s basketball already? 
> 
> ’]’hanks for yuur help. 
> 

> Vince Ille 
> Senior Assuciate Athletic Director 
> Universi~ of Nurth Carolina 
> (919) 962-4631 

> iHe@un c edu<mailtu:iile(@nnc edu> 
> 

> [cid:JLSGBXVI[~X/IKZ.IMAGE 27,jpg] 
> 

> "We Educate and Inspire Through Athletics" 



From," 

Sent: 

To: 

Subject: 

EdwaMs, Teresa P <teresaedwaMs@unc.edu> 

Friday, Jammry 11, 2013 5:28 PM 

Ille, Vince <ille@email.unc.edu> 

meeting 

Hello Vince, 

It was good to meet you this week. I’m writing to set up a meeting. I need a few days to get my questions for you nailed down so that I don’t waste your time, but I 

could be ready to meet late next week or the following one. Do you have any time available during the following windows? 

Fri, Jan 18: before 3pm 

Wed, Jan 23: 12-2pm or 4pro 

Thursday, Jan 24: afternoon 

Friday, Jan 25: any time 

I think there’s a lot to discuss so if you can spare 90 minutes, I’d appreciate it. If not, I’ll make it work within an hour. And if none of these times work, I can send 

some for the following week. 

Thank you. 

Teresa 

Teresa P. Edwards 

Assistant Director for Survey Research and Development 

H. W. Odum Institute for Research in Social. Science 

University of North CaroLina - Chapel. Hil.l. 

CB# 3355, 24 Manning HaLl. 

Chapel. Hil.L NC 27599-3355 

Phone: (919) 843-0253 

Fax: (919) 962-4777 

email.: Teresa_Edwards@ unc.edu 

http://www.odum.unc.edu 



From: 

Sent: 

To: 

Subject: 

Beth Miller <bmille@uncaa.unc.edu> 

Friday, January 11, 2013 9:52 PM 

Ille, Vince <ille@email.unc.edu> 

Re: meeting 

Thanks, Vince 

--Beth 

On Jan 11, 2013, at 7:13 PM, "Ille, Vince" <ille@email.unc.edu> wrote: 

> Beth, 
> I inserted my availabili~z below. Thanks. 
> Vmce 
> 

> From: Beth Miller [mailto :bmiller@uncaa.unc.edu1 
> Sent: Friday, January 11, 2013 12:06 PM 
> To: Montgomery, John R; Ille, Vince; Larry Gallo; Clint Gwaltney; Rick Steinbacher 
> Sul~lect: meeting 
> 

> 

> Folks, 
> 

> Good meeting on Wednesday. As a follow-up to our conversation, I have listed a few dates below to consider [’or our next meeting. If you will indicate your availability 12~r each, I’l[ find a 
time that works best [’or everyone 
> 

> Thanks, 
> ,-Beth 
> 

> 

> Feb. 11 10:15 or after Sr. StalK’?,/leering YES 
> 

> 2:30 - 5:(;0 YI4S 
> 

>Feb. 12 9:00-11:309-11 
> 

> 2:30 - 5:(;0 YI4S 
> 

>Feb. 13 9:00- 12:009-11 
> 

> 2:30 - 4:30 NO 
> 

> Feb. 14 9:00 - 12:00 10-11 
> 

> 2:30 - 4:00 NO 
> <TEXT.htm> 



From: 

Sent: 

To: 

Subject: 

NCAA LSDBi A~mouncement Updates <newsDirect@ncaa.org> 

Saturday, Januao~ 12, 2013 9:30 AM 

Ille, Vince <ille@email.tmc.edu> 

NCAA LSDBi Announcements Update - Division I Legislative 

~ LSDBi Announcement~ L~date 

The following notifications have been posted on the LSDBi announcements page in the last 24 hours. 

J~ll 2013 Coach Traveling with Prospective Student-Athlete’s Parents to Campus on an Official Visit (I) 

Otficial Interpretation -- Coach Travelin~ with Prospective Student-Athlete’s Parents to Campus on an Official Visit (I) 

LSDBi Anno~mcement notifications are sent when new items are posted to the announcement page. 

Click h~.:e to b~ removed flom d’fis mailing iist. 

Click b:~j:.e to view our privacy policy, 

% 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Sunday, January 13, 2013 4:23 PM 

Ille, Vince <ille@email.unc.edu > 

All set for lunch with Tom Chewning at noon on 1/23 at Top of the Hill. Found out he was the old president of the Rams 

Club board. 

All set for lunch with Tom Chewning at noon on 1/23 at Top of the Hill. Found out he was the old president of the Rams Club board. 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Sunday, January 13, 2013 7:42 PM 

Montgomery, John R <jmont@unc.edu>; ]lie, Vince <ille@email.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Clint 

Gwaltney <cgwaltney@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Re: meeting 

AS OF NOW, MYAVAILABILrrY BELOW ~ JUST LET US KNOW, BETH ~ THANK& 
LARRY 

>>> Beth Miller 1/11/2013 12:05 PM >>> 

Folks, 
Good meeting on Wednesday. As a follow up to our conversation, I have listed a few dates below to consider for our next meeting. If you will indicate your availability for 

each, I’ll find a time that works best for everyone. 

Thanks, 
~Beth 

Feb. 11 10:15 or afterSr. Staff Meeting NO 

2:30 5:00 NO 
Feb. 12 9:00 11:30 YES 

2:30 5:00 YES 
Feb, 13    9:00 12:00 9:00 - II:00 

2:30 4:30 YES 

Feb. 14 9:00 12:00 9:00 - 11:00 
2:30 4:00 YES 



From: 

Sent: 

To: 

Subject: 

Attach: 

Brewer. Gunter S <coachbmw~unc.edu> 

Monday, Januao~ 14, 2013 1:40 PM 

Ille, Vince <ille@emaJl.unc.edu>; Ille Vince <ille@uncaa.unc.edu> 

Fwd: Newest Billboard 

UNC Digits] Billboard-4a.jpg 

First one 

Sent fi~om my iPhone 

Begin forwaxded message: 

Fr~n: ’"Fucker, Tony" <mltoniot(~emaJl.unc.edu> 

To: "Brewer, Gunter S" <coachbrew,@~unc.edu> 
Subject: RE: Newest Billboard 

Coach Brewer, 

If we are allowed to go with the 704 billboard...this one works better, as the parentheses better convey the message of the (704) Charlotte area code. 

Tony 

From: Brewer, Gunter S 

Sent: Saturday, January 12, 2013 3:58 PM 
To: Tucker~ Tony 

Subject: Re: Newest Billboard 

Love it. U da man 

Sent from my iPhone 

On Jan 12, 2013, at 3:54 PM, "Tony Tucker" <antonh~t@email.unc.edu<maJlto:ankmiot@email.tmc.edu>> wrote: 

ttey Coach, 

Here is the newest billboard &sign. 

Tony 

~:UNCDigitalBillboard- 7.j pg> 

% 





Froln: 

Sent: 

To: 

Subject: 

Attach: 

Brewer. Gunter S <coachbrew~unc.edu> 

Monday, Janua~’ 14, 2013 1:41 PM 

Ille, Vince <ille@emaJl.anc.edu>; Ille Vince <ille@uncaa.unc.edu> 

Fwd: Newest Billboard 

UNC Digital Billboard-7.jpg 

Second one 

Sent from my iPhone 

Begin forwaxded message: 

From: Tony ’Fucker <~ltoniot(~email.unc.edu> 

Date: Jauua~ 12, 2013, 3:54:00 PM EST 

To: <coachbrew~unc.edu> 

Subject: Newest Billboard 

Hey Coach, 

Here is the newest billboard design. 

Tony 

% 





~FOITI: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Monday, January 14, 2013 2:03 PM 

Creech, Karlton W <kcreechQunc.edu >; Cunningham, Bubba < bubbac@email.unc.edu>; Ille, Vince <ille@email.unc.edu> 

Dinner with Big Bill 

Big Bill will be in town on February 4 for our game against Wake the next day, so I set dinner up for us at Tobacco Road (the new one on Hwy 54) at 6:30 on the 4th. Bubba, 

Molly put it on your calendar. 



Fl’om: 

Sent: 

To: 

Subject: 

Creech, Karlton W vkcreech@unc.edtw- 

Monday, JanuaD’ 14, 2013 2:21 PM 

Creecb. Karlton W <kcreech@unc.edu>; Gwalmey, Clint~.m R <cgwaltne@email.unc.edu>; Ille, Vince <ille@emaJl.unc.edu>; Steinbacher, 

Rick <rickstei@email,unc.edu>; Montgome~; John R <jmon@unc.edu>; Ballen, MaNna K <mballen@email.unc.edu% Miller, Beth 

<beth@email.unc.edu> Gallo, Jr., I ,arry A. ~-athgallo~;email.unc.edu>; Kirschner, Steve <stevekirschner@unc.edu-~ 

TEDxUNC 

Please see link below for information regarding the TEDxUNC 2013 event. 

htt~., tedxunc.com~ 



Fl’om: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Monday, JanuaD~ 14, 2013 5:12 PM 

UNCAA- Exe StaJt" <uncaa exestafl@groups.unc.edw~ 

Meeting on Friday, January 18 at l l:00am 

Executive Staff: 

Please hold ll:OOam - 12:00 noon on Friday, January 18 (schedule permitting) for a meeting in Loudermilk. More details to come. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

rnbnorton@unc,edu 



FFom: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton@email.unc.edu;, 

Monday, Januao, 14, 2013 5:53 PM 

UNCAA- Exe StaJt" <uncaa exe stalt@groups.unc.edw~ 

1~’: Meeting on Friday, January ] 8 at 11:00am 

Executive Staff: 

Sorry for another email, but the meeting on Friday has been cancelled. 

"[’ha~lk’L 

MotIy 

From: Norton, Molly 
Sent" Monday, .January 14, 2013 5:12 PM 

To" UNCAA-ExeStaff 
Subject: Meeting on Friday, .January :L8 at :[1:00am 

Executive Staff: 

Please hold 11:00am - 12:00 noon on Friday, January 18 (schedule permitting) for a meeting in Loudermilk. More details to come. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

9:19-962-8200 (phone) 

9:19-962-7490 (fax) 

. _m. _b_ .n_ o_ _r_ t_ _o_ .n_ _ @_ .u_ n__c_:_e_.d__u. 





From." 

Sent: 

To: 

Subject: 

Griggs, Kathy <kgrigg@emaJl.unc.edu~ 

Tuesday, Janua~ 15, 2013 9:54 AM 

Ille, Vince <ille@email.unc.edu> 

RMA invoice 

Spoke with Aaron in our Athletic Business Office, his office never received this invoice, the purchase req was prepared by ITS and sent to him for approval. I told 

him you are reviewing it. 

Ad r 8i r~i ~-,~’. Fb..,~i A:.~i:-’s "~ 

-} .~i C Ati’i<-i 

%l 9-843- !;8;~4 



From: 

Sent: 

To: 

Subject- 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, January 15, 2013 10:55 AM 

]lie, Vince <ille@email.unc.edu > 

Need your Signature 

Hi Vince, 
Are you available today for me to get your signature on several HR tutor personnel documents? If so, when would be a good time? 

Thanks so much, 

Susan 

Susan Maloy 

Tutorial Coordinator!Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 
919 962 8247 (fax) 
sbmalov@u ncaa.unc,edu 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, January 15, 2013 11:04 AM 

]lie, Vince <ille@email.unc.edu > 

RE: Need your Signature 

Yes, although [ am on night duty over here beginning at 6pm. Is there any way you could swing by here on your way out of the office? Sorry to ask that, but I don’t feel like it 
is appropriate for me to leave. 

Thanks again, 

Susan 

> > > "Ille, Vince" <ille@email.u nc.edu > 1/15/2013 10:59 AM > > > 

Hi Susan, 

Later is better, I have meetings all afternoon and one pending fllat would go from 4:30-6. Is after 6 an option? Thanks. 

Vince 

From: Susan Maloy [mailto:sbmaloy@uncaa.unc.edu] 

Sent: Tuesday, January 15, 2013 10:55 AM 
To: llle, Vince 
Subject: Need your Signature 

Hi Vince, 

Are you available today for me to get your signature on several HR tutor personnel documents? If so, when would be a good time? 

Thanks so much, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmalov@u ncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, January 15, 2013 11:54 AM 

]lie, Vince <ille@email.unc.edu > 

RE: Need your Signature 

Ok thank you, 

> > > "tile, Vince" <ille@email.u nc.edu > 1/15/2013 11:20 AM > > > 

I’ll touch base with you after my last meeting this evening. I can probably do that, Thanks. 

From: Susan Maloy [mailto:sbmaloy@uncaa,unc,edu] 
Sent: Tuesday, January 15, 2013 11:04 AM 
To: Ille, Vince 
Subject: RE: Need your Signature 

Yes, although I am on night duty over here beginning at 6pm. Is there any way you could swing by here on your way out of the office? Sorry to ask that, but I don’t feel like it 

is appropriate for me to leave. 

Thanks again, 

Susan 

> > > "Ille, Vince" <ille@ernail.unc,edu > 1/15/2013 i0:59 AM > > > 

tit Su~n, 

Later is better. I have meetings all afternoon and one pending that would go from 4:30-6. Is after 6 m~ option? Thin,ks. 

Vince 

From: Susan Maloy [mailto:sbmaloy@uncaa.unc.edul 

Sent: Tuesday, January 15, 2013 10:55 AM 
To: Ille, Vince 
Subject: Need your Signature 

Hi Vince, 
Are you available today for me to get your signature on several HR tutor personnel documents? If so, when would be a good time? 

Thanks so much, 
Susan 

Susan Maloy 

Tutorial Coordinator!Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

.s___b_[ Z La__[_o_.Y_ Q __u__n___c__a___a_~_u__[]_c_~__e__d___u_. 



From: 

Sent: 

To: 

Subject: 

Lance Markos <markos@uncaa.unc.edu> 

Tuesday, January 15, 2013 3:31 PM 

llle, Vince <illeQemail.unc.edu > 

Re: FW: Updated Billboard Design 

Not a problem for me. I’ll keep you posted,.. 

> > > "Ille, Vince" <ille@email,unc.edu > 1/15/2013 3:28 PM > > > 

These ok for use to stml Q&A with ACC? Thanks. 

From: Tony Tucker [mailto:antoNot@email.unc.edu] 

Sent: Tuesday, January 15, 2013 2:47 PM 

To: Ille, Vince; Lance Markos 
Cc: Steinbacher, Rick; Beale, Michael 
Subject: Updated Billboard Design 

Hello All, 

Here are the updated UNC Football billboard designs with the suggested changes. The files are attached. 

Tony 



FFOlII: 

Sent: 

To: 

Subject: 

Dana Gelin --~dgelin@uncaa.unc.edu> 

Tuesday, January 15, 2013 3:34 PM 

Ille, Vince <ille@email.unc.edu> 

Latest from Lou&mfilk draft 

tit Vince, 
Below is a draft. Again, not intended to cover everything, but just to give a few nuggets of into. When you get a chance, please let me know 
your thou~3ts. (Still double-checking a few bits of into on this end, then I could send it out.) 
Thanks, 
Dana 

The Latest from Loudermilk 
* This is the first edition of weekly emails which will offer a brief oveI~’iew of some of the news, events and successes from Student-Athlete 
Services. 
ACADEMICS 
. Approximately 135 UNC student-athletes earned Dean’s List recognition for the fall semester. This number is up slightly from last fall’s 
total (129) aM is equal to nearly 20 percent of all UNC student-athletes. 
° Ten student-athletes earned perfect 4.0 grade point averages in the fall. 
° A total of 27 student-athletes earned their degrees in December. 

LEADERSHIP ACADEMY 
* Look for our shirts, which feature the new logo of the newly renamed Richard A. Baddour Carolina Leadership Academy. Shirts are 
color-coded according to the participants’ level of involvement - be it CREED (grey), CREED Mentor (black), Rising Stars (navy), GAP 

Year (white), and Veteran Leaders (Carolina blue). 
° Check out the recently reinstalled Tar tteel Leaders of Distinction wall of honor in the LoudeiTnilk Center. This recognizes the past eight 
years of student-athletes who have earned the highest honor bestowed by the Leadership Academy. 
COMMUNITY OUTREACH 
° Carolina Outreach has set up a bin in Loudemfilk to collect extra hotel toiletries student-athletes bring back from road trips. The toiletries 
will be donated to the Inter-Faith Council for Social Services. 
° Student-athletes have taken a leading role in "the planning of National Girls and Women in Sports Day, which will take place Feb. 3 from 11 
a.m. to 12:30 p.m. at Eddie SInith Field }louse. The event is targeted to children in first thiough eighth grades and will include the 
opportunib~ to interact with and learn skills from representatives of each Tar Heel women’s team. 

Dana Gelin 

Associate Director of Athletic Communications 

Coordinator of Career Development for Student-Athletes 
University of North Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

(919) 962-0083 
dgelin@uncaa.unc.edu 

www.goheels.com 



From: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, January 16, 2013 8:06 AM 

IIle, Vince <ille@email.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Amendment 

Amendment to ODU Football Contract.docx 

Per your request, I have attached an amendment to the ODU football contract. Please let me know if you need anything else. 

Paul 



AMENDMENT TO FOOTBALL COMPETITION AGREEMENT 

THIS AMENDMENT TO FOOTBALL COMPETITION AGREEMENT ("Amendment") 
is entered into on          ,2013, between Old Dominion University ("ODU") and 
The University of North Carolina at Chapel Hill ("UNC"). 

WHEREAS, ODU and UNC are parties to that certain Football Competition 
Agreement, dated on or about September 20, 2012 (the "Football Contract"), which 
describes the parties’ agreement for their varsity men’s football teams to play a 
football game at UNC on October 12, 2013; and 

WHEREAS, the parties now wish to amend the Football Contract to change the date 
the football game will be played at UNC to November 23, 2013. 

NOW, THEREFORE, in consideration of the foregoing, ODU and UNC agree as 
follows: 

Section 1 of the Football Contract is hereby amended and restated in its 
entirety to read as follows: 

"1, The varsity men’s football teams representing ODU and UNC shall 
participate in a game of football on November 23, 2013, at Chapel Hill, 
NC. The exact time of the game at UNC will be determined by UNC in 
agreement with its television partners." 

II. 

Ill. 

Except as specifically amended hereby, the Football Contract shall remain in 
full force and effect according to its terms. 

The persons executing this Amendment on behalf of their respective 
institutions warrant that they are duly authorized to do so. 

IN WITNESS WHEREOF, the parties hereto have executed this Amendment on the 
day, month and year first above written. 

OLD DOMINION UNIVERSITY 
BY: 

THE UNIVERSITY OF NORTH CAROLINA 
AT CHAPEL HILL 
BY: 

Camden Wood Selig 
Director of Athletics 

Lawrence Cunningham 
Director of Athletics 

{00060311.DOCX} 

{PAGE \*MERGEFORMAT} 



From: 

Sent: 

To: 

Cc: 

Subject: 

Barbara Jo Polk <bpolk@admissions.unc.edu> 

Wednesday, Janua~ 16, 2013 9:53 AM 

Ille, Vince <ille@email.unc.edu> 

l~iecha, Missy <mpyecha@axtmissions.unc.edu>; Farmer, Stephen M qsthrme@admissions.unc.edu> 

Committee meeting 

Vince, 

Thanks to both you and Bubba for taking the time to come over yesterday afternoon. I found the conversation to be veW beneficial conversation and hope you 
agree, 
] apologize if this is a dupficate message and you a~d Steve have already commm~tcated about our next committee meeting, [n case you haven’t, that raeeth~g is 
scheduled for Tuesday, january 22, [n preparation, we are scheduled to receive the cormmttee materials today, Ha~,e you had a chance to tdenti(y the cases we 
will be reviewh~g on Tuesday7 Can we expect to receive those materials today7 ls there anytNng I ca~ do to help? 
Again, if you’ve already talked with Steve about this, no need to respond. If not, please let me know who I should be talking w~th about the committee materials. 
Vm guessing Ws j ust football but I’m not 100% on that, 
Thanks for all of your help. 
Barbara 
[~-arbara 1. Polk 
Deputy Director 
ONce of Undergradnate Adm{ssiop, s 
UnivcrsiW of North Carolina at Chapel Frill 
Phone: 919-966-39~39 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, January 16, 2013 11:32 AM 

Cunningham, Bubba <bubbacQemail.unc.edu>; IIle, Vince <ille@email.unc.edu> 

Wrestling Risk 

http:!/www, foxnews,com/us!2013/O1!16/georgia high school student dies after getting trapped in wrestling mats in gyrn/?test=latestnews 



From: 

Sent: 

To: 

Subject: 

Attach: 

Barbara Jo Polk <bpolk@admissions.unc.edu~ 

Wednesday, January 16, 2013 5:20 PM 

Ille, Vince <ille@email.unc.edu> 

FW: Guidelines tbr Standard~ed Testing 

Guidelines lbr S~Jldaldized Testing - APPROVED - 2011-11-08.docx 

P.m%a ra J. Polk 
I) epu ty D [rector 
0 flice of 1 ~rde vgradu ate Admiss [or.s 
l,J~liversi~)~ of North Carolina at Chapel Hill 
P b o~] e: 919 -9 66-3 ~i 89 

From: Farmer, Stephen I’4 
Sent: Wednesday, November 16, 2011 1:!.:34 AM 
To-" John Blanchard (jgb@uncaa.unc.edu) 
Subject; Guidelines for Standardized Testing 

Dear John: 

At its meeting on November 8, the Advisory Committee on Undergraduate Admissions approved the attached Guidelines for Standardized Testing. 

These guidelines are effective immediately -something that shouldn’t present a problem, since they state what we are already doing or have planned to do. item 

6 (use of scores) does offer a little more clarity on how we view the various parts of the SAT and ACT. And item 7 (review of scores) does delineate, for the first 

time, the circumstances under which we’ll ask a testing agency to review the results of a test. But we have been working towards these procedures for a while and 

have talked with you about them previously. 

I’d be glad to talk with you about them again, if you’d like; please just let me know. If you think it would be helpful for Lance and others to have a copy, please feel 

free to share this with them. 

Steve 



AdvisoU Committee on Undergraduate Admissions 
University of North Carolina at Chapel Hill 

Guidelines for Standardized Testing 

1. Role of tests. 

In accordance with University polic5 as well as procedures approved by the AdvisoU Committee on 
Undergraduate Admissions, the admissions committee evaluates each candidate rigorously, holistically, 
and sympatheticallB with an eye towards assessing the candidate’s capacity to contribute to the kind of 
campus community that will enable the University to fulfill its mission, sUthough each evaluation in- 
cludes the results of standardized testing, these results do not comprise the sole or main criterion f-or 
admission. There are no cutoff or threshold scores that is, no scores below which candidates are 
automatically denied admission, and no scores above which they are automatically offered admission. 
Instead, results from standardized testing comprise one factor among many. 

2. Required tests. 

The University requires that every candidate for first-year admission and eveU candidate for sopho- 
more transfer admission submit results from either the SAT Reasoning or the ACT with Writing 
(hereafter referred to as the SAT and the AC~I). For students whose native langvmge is not English, 
the University may also require an approved test of English proficiency. 

3. Other tests. 

In addition to results from the tests listed above, the admissions committee considers results from 
SAT Subject, Advanced Placement, International Baccalaureate, and other national or international 
exams. The committee may also consider results from state-mandated end-of-course or end-of-grade 
tests. 

4. Reporting of scores. 

No candidate may be offered admission unless the University has received official results from the 
SAT or the ACT. It is the candidate’s responsibility to make sure that official results are reported di- 
rectly to the Office of Undergraduate Admissions by the appropriate testing service:. The admissions 
committee may, in rare cases and in its discretion, accept as official score reports that are provided by a 
candidate’s high school. 

For SAT Subject, Advanced Placement, and International Baccalaureate exams, the admissions com- 
mittee considers either official results reported directly by the testing services or unofficial results self- 
reported by candidates on their applications for admission. Candidates who are: offered admission and 
choose to enroll must submit official score: reports from the testing services in order to receive aca- 
demic credit or advanced standing. 

5. Highest scores. 

]in evaluating candidates who submit results from more than one sitting of the SAT or the ACT, the 
admissions committee considers only the highest scores earned. F’or the SAT, the committee consid- 
ers the highest section scores earned across all test dates. For the ACT, the committee considers the 
highest subject-based scores earned across all test dates. When candidates submit results from both the 



{ PAGE \* MERGEFORNL~T } 

SAT and the ACT, the admissions committee considers the test with the stronger results; if the results 
are equivalent, the committee considers both tests. 

Regardless of which scores and tests the admissions committee considers, the committee evaluates all 
test results f-or anomalies and discrepancies, as noted in 7 below. 

6. Use of scores. 

In using results from the SAT, the committee focuses primarily on the scores earned on each of the 
three sections and secondarily on combined scores. \X,~nen the scores on the Critical Reading and 
Writing sections differ significantly, the committee considers the higher score to be the more predic- 
tive of the candidate’s likely performance at Carolina. The committee does not, however, consider the: 
higher score a simple substitute for the lower, or ignore the lower score entirely. 

In using results from the ACT, the committee focuses primarily on the subject-based scores and sec- 
ondarily on composite scores. 

7. Review of scores. 

The admissions committee reviews for consistency all test scores submitted by or on behalf of each 
candidate. \Vhen anomalies or discrepancies are discovered, and when they cast reasonable doubt on 
the validity of the highest test scores earned by a candidate, the committee asks the appropriate testing 
service to review the results of the test. In doing so, the committee neither assumes nor alleges any 
wrongdoing on the part of the: candidate:, since irregularities in testing can occur for any number of 
reasons. Rather, the committee aims simply to resolve any questions that could harm both the candi- 
date and the University if not answered in an appropriate and timely way. 

Both the SAT and ACT have clear and well-researched procedures for validating test results. Both 
organizations, for example, routinely compare the current scores of test-takers against their previous 
scores. Both conduct internal reviews when they receive inquiries--which they consider strictly confi- 
dential from test proctors, school officials, admissions officers, or anonymous sources. When such 
an internal review finds no substantial evidence that a test score is invalid, the candidate is never noti- 
fied. When a review- reveals irregularities that, in the view of the testing service, call the validity of a 
score into question, the service provides the student with a variety of opportunities to address those 
irregularities before it decides whether to cancel the test score. 

In reviewing test scores for consistency, the admissions committee compares those scores to one an- 
other and to the candidate’s academic record. When a candidate submits results from both the ACT 
and the SAT, the ACT composite score is routinely compared to the combined score on Critical Read- 
ing and Math. If one score is substantially greater than the other the equivalent of 300 or more 
points on the SAT then the committee asks the appropriate testing service to review the results. 

The committee also requests a review when the highest ACT or SAT score: is dramatically stronger 
than the candidate’s academic record or recent end-of-course or end-of-grade testing. For example, 
the committee may request a review when it receives a composite or combined score at or above the 
70~h percentile, coupled with a class rank at or below the 30~h percentile; or a Critical Reading score at 
or above the: 65~h percentile, coupled with a recent end-of-course English test at or below the 25~h per- 
centile. Because such comparisons are more subjective than comparisons between ACT and SAT 
scores, they require a greater degree of professional judgment. For candidates who attend highly com- 
petitive high schools, for example, the committee may reasonably conclude that above-average test 
results are not inconsistent with below-average grades or ranks in class. 
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Since neither testing service discloses reasons for invalidating scores, the admissions committee does 
not assume wrongdoing on the part of candidates whose scores are cancelled. At the same time, be- 
cause the committee cannot consider candidates on the strength of scores that have: been invalidated, 
candidates whom file committee previously considered admissible may be denied admission, or have 
their admission revoked, if their scores are cancelled by a testing service. For that reason, candidates 
whose test scores are under review by a testing service will not be offered admission or allowed to en- 
roll at file University until the ser~Tice has completed its evaluation. 

If a testing service initiates a review after a candidate has already enrolled at the University, the candi- 
date will be allowed to remain enrolled until file review is completed. If file score is subsequently can- 
celled, the admissions committee will reconsider the candidate’s application for admission in light of 
any other official test scores that the candidate may have submitted. If the committee concludes that 
the candidate would not have been admitted on the strength of the other scores, the candidate’s ad- 
mission will be revoked and his or her enrollment discontinued. 

Adopted Noa’ernber 8, 2012 



From: 

Sent: 

To: 

Subject: 

Attach: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Thursday, January 17, 2013 2:59 AM 

UNCAA-ExeStaff <u ncaa_exestaff@grou ps.unc.edu> 

FW: AIR Brief on Athletic and Academic Spending 

DeltaCostAIR_Athletic&Academic_Spending_lssueBrief.pdf 

Where do we stand in this? 

What can we learn? 

How do we address the questions raised? 

Good item to discuss and dissect. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: Douglas Dibbert <doug...dibbert@unc.edu> 

Date: Monday, January 14, 2013 12:59 PM 

To: Bubba Cunningham <bubbac@email.unc+edu> 

Subject: AIR Brief on Athletic and Academic Spending 

Bubba - Thought you might find this interesting. You did a much better job coaching Saturday[ 

Subject: AIR Brief on Athletic and Academic Spending 

Dear Colleagues, 

The Delta Cost Project at AIR (American Institutes for Research) is releasing the attached independent brief on 
athletics and academic spending. As you know, the Knight Commission engaged Delta Cost Project to produce these 
spending metrics in conjunction with the 2010 Restoring the Balance report and to update those metrics as data is 
available. The attached brief was not commissioned by the Knight Commission. It is an independent publication of AIR 
that relies heavily on Knight Commission data. 

I expect the report will receive attention particularly since the NCAA Convention begins this week. The NCAA Scholarly 
Colloquium begins tomorrow and it is focused entirely on athletics finances. 

The trends in the updated datasets in this report are consistent with those in earlier Knight Commission reports, except 
that the rate of change in athletics spending in the FBS from 2009 to 2010 did slow down. 

Let me know if you have any questions. 

Best, 

Amy 

Amy Perko 
Executive Director 
Knight Commission on Intercollegiate Athletics 

www.KnightCommission+org 
910-864-5782 (office) 
Restoring the Balance: Dollars, Values and the Future of College Sports 

Restoringbalance+kniqhtcommission+ or, q 
Twitter: @KnightAthletics 



Delta Cost 
Pro ect 
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This brief2 highNghts recent trends in athletic and 

academic spending at public Division I colleges and 

universities between 2005 and 2010, which show that: 

AtMetic departments spend far more per athlete 

than institutions spend to educate the average 

studerrl: typksaNy l:hree to six times as much; 

arnon.g R)ol:baN Bowl Subdivision (FBS) institutions, 

median athletic spendin£ was nearly $92,000 per 

athlete in 20±0, while median academic spending 

per fuN.-time equNabnt (FTE) student was less than 

$:L4>000 in tl]ese same universities, 

AtMetic costs increased at least twk;e as fast as 

academic spending, on a per:capita basks across 

each of the three Divisbn I subdivisbns, 

Although academic resources were strained 

aRer the recent recession, only the FBS reined in 

escalating athletic spending per athlete in 2020; 

nevertheless, athletic subsidies per athlete 

continued to increase in all subdivisk)ns despite 

these financial constrainis. 

Very few Division I athletb departments are 

self#unded; instead° most programs rely on athletic 

subsidies from institutions and students. However, 

the largest pepatMete subsidies are in those 

subdivisk)ns with the k)west spendin.g per atMete. 

Without access to other large reverlue streams, 

these programs have increasingly turned to their 

institutions to finance additional athletic spending. 

CoNeSe atMetics certainly provide nonfinancial benefits 

that are important to institutions, such as campus spirit, 

name recognition, and reputation° Bul: other campus 

benefits appear modest, wil:h boosts in applk;adons, 

enroNments, or fundraising often a short-lived bonus 

resultin.g frorn a championship season. Despite large 

budgets, those in the top echelon of spending in the 

FBS may indeed impart less of a financial burden on 

their own institutions, but the vast majorib’ of Division I 

colleges and universities rely heavily on h~stitutional 

support as they try to keep upo Everyone Nkes a winning 

team° but what is l:he cosl:? 

Do Winning Athletic Programs 
Benefit Universities? 
Participation--and particularly success--in Division t 

college athletics often results in priceless "advertising" 

for colleges and urfiversities, reaching potential 

students, donors, and politicians. Bul: evidence ofthe 

ancillary benefits of colle£e sports is i]"fixedos Successful 

athletic performance appears to boost applications at 

winnin£ colleges and unNersitieso but aside from a few 

isolated exampbs--such as the often cited but largely 

exa£~¢erated "F:lutie factor’--the effects are typicaNy 

quite rnodesto’~ The appNcatlons advantage is primarily 

associated with success in football (wh"u]in.g 

champk)nships in particular)° and the burnp .5,enerally 

lasts only a year or two.~ It is less clear whether these 

larger application pools result in admitting a higher 

quality class> but again the positive effects appear 

modest and are typically confined to football success, 

Other benefits of winning al:hbtic programs often are 

Ilrlked l:o new revenues° for both the university and the 

community° Most of the recent studies on alumni £iv[n£ 

find I[ttle connection between athletic success and 

fundraislng; in the few studies that do show effects, 

it more often relates to football, rather than basketball, 

success and is usually limited to athletic rather than 

general university donatiorls (Anderson, 2022; Getz & 

Siegfried, 20i.0)o However° there is some evidence that 

state legislatures may provide larger appropriations to 

2 This brief updates and expands on a set of academic and athletic spending graphs originally prepared by the Delta Cost PnRfect for the Knight 
Commisslon on Intercollegiate Athletics. in 2010, the Delta Cost Prqiect developed athletic arid academic spendlng esthhates fol Foetball Bowl 
Subdivlslon IFBS) inst?tutions for hloltJs]otl hi Restoring the Balance: DoS;ars, Yefues> f~nd @e Future of College Sports (Knight Commission on 
Intercoilegiate Athk-~Lics, 2010). The findings wnre updatad the following year and e×panded to include the Fi)oLball Championship Subdivision (FCS) 
and Lhn DMsion i~ No Feotball (Di-NF) subdMsion. These tigures wele updated aS)_:iin in 2022, adding data through FY 2010, and published on the 
Knight Commission webslte (Knight Commlssh>n on Intercollegiate Athletlcs, 20fj.2). fhls brlef hlglslights the ,iarious spending patterns and trends 
shown in those figures, as well as findings fron-i other studies on college athletics. 

s The avidancn presented in Lhis secLion on the ancillary banefits of collegn sports is drawn flom a recent comprehansive IiLeraLure revinw on the 
costs/benef, ts of college sports (see Getz & SielTJded, 20;£0; the working pape~ was recenthl pubiished in 7he Oxtbrc~ Handboof< of Sports Econorn!cs: 

VeSume .1.). 

’: This phnnomenon is of Len dubbed the "FluLie factor>’ bect:~Llse Bostorl Colk-k~e reported a surge in appib_:itions tbilowing Doug Flutk-?s winning I-tall Mary 
pass; against the .;ni<ierslty of Miami is a widely watched :J.984 football game. Howevel: the enroliment surge attributed to this wln was later 
discocmted: other uriiversity inltiatives, such as investments in campcfs facilities and efforts to cuitivate a natlonal reputation, also contrlbuted to 
s@~ificant enroilrnent increases in the years before and after the Fiutie pass (i.itan, Orszag> & Orszag, 2003; McDonaid, 2003). 

5 One of the more carefuily done studies shows an appiicatlos increase from success ]is basketbali, particularly at pdvate institutions, with higher le\,els 
of stJccess gerie[ating larger increases in appiicatlons (Pope & Pope, 2009, as reported in Getz & Siegfried, 20:i.0). 





publk; h]stitutions that partk;ipate in NCAA Division I 

programs, compared to sirrfilar in.stitutk.~ns that do not; 

it appears that visibility-------not necessarily success-----ds 

the underlying factor (Humphreys, 2006, as reported in 

Getz & Siegfried, 2010). Big-time college athletics also 

are often thought to provide a regional economic boost, 

with spectators booking hotel rooms and filling tocaI 

restaurants. But revenues I()sl: from residents who 

avoid shopping and dining out on game (lay can offset 

those brought in from visitors (Coates & Depken~ 

2008, as reported in Getz & Siegfried, 2010). 

F:or student spectators, college sports offer a common 

rallying opportunity and often provide a sense of 

community: And for sl:udent athletes themselves, sports 

clearly provide an opporl:unity to learn about skill 

devek@ment, teamwork, compedtk~n, and° of course, 

healthy exercise habits. But even small programs car] 

impart many of these same benefits, especially with 

atMetic costs becoming a growing concern. 

Trends in Athletic and 
Academic Spending 
Athletics are big business on many college campuses. 

Across the FBS institutions, the typical university spent 

about $45 million on athletics in F:Y 2010; other 

Division I schools spent closer to $10 million° On the 

whole, colleges and universities invested significantly 

more in academics than athletics; athlel:k" budgets 

typk’ally represenl:ed from 5 percent to 11 percent of 

total academb spending in each subdivision.":’ But once 

adjusted for the number of students and student 

athletes, collegiate athletic programs clearly’ spend 

much more per athlete than universities spend to 

educate the average student° 

The difference between a{sadernk; and athletic spending 

among Division I colleges and universities is striking. 

Each of the three subdivisions spent similarly on 

academics, ranging from roughly $11,800 to $13,600 

per F:TE student in 2010 (see Figure 1 on page 5). 

But among FBS institutk)ns, the median athletic 

expenditure per athbte was about $92,000° more 

than six times the pe~-student academic expense. 

Across the FBS and DI-NF institutions, pep.capita 

spending was three times higher on athletics as on 

academics, with athletic spending per athlete upwards 

of $36,000 in each subdivision. 

Despite already generous budgets, atMetic spending 

increased rapidly across all subdivisions between 2005 

and 2010 and, by comparison, even outpaced the 

rather steep increase in tuitions at public four-.year 

institutions during this time.; Athletic costs increased 

fastest at the high-spending I::BS schools, rising by 

about 50 percent in just five years (unadjusted for 

inflatk)n); l:Ms translates into atMetk; deparl:mer]ts 

spending an additional 56,200 per atMete per year 

since 2005. Academb spending, in contrast, grew 

less than half as fast, increasing by only about 

$500 per FrE student per year during the same 

time° Although athletic spending at nond::BS 

Division I schools grew slightly sbwer, il: also far 

outpaced growth in academic spending. 

However, by 2010o many public institutions were 

contending with the aftereffects of the recession. 

Resources were strained on many campuses as 

enrollments ticked up sharply and state funding 

continued to erode. Growth in academic spending per 

student slowed m:.~nsiderably in 2009 and 20.1.0 (and 

was steady or declining Jn inflatk)n-adjusted dollars). 

However, a similar slowdown in athletb spending was 

evident only in the prosperous FBS subdivision, where 

spending per athlete was largely unchanged between 

2009 and 20£0. Spending continued to rise in the F:CS 

and DI~NF: subdivisions, although the 2010 increase 

was generally smaller than increases eadier in the 

decade. WhJb il: is understandable that these larger 

programs-------whose revenues are often driven by forces 

outside the university.------would feel the pinch of the 

recession, the institutions themselves showed litde 

restraint in their support of college athletics. 

s Spe~ding aL d~e median FBS institution is at the top of the range. The NCAA estlmates (includlr~g beLh public and pfivaLe institutions) show median 
athl(’tic exper~dltures are about 5 perce~L of toffs! instltutioriai budg(’ts (Fu=As, 201[:[., Ta~}ie 2-7), 

" Is-state tuition and fees at public four-year institutior~s increased 38 percent (u~]adjusted for isflatlon) bet,,~’ees 2005 an~S 20g.() (College Board, 2():ff2, 

Tab::(" 2). // 



Figure :L AcademHc and Athletic Spending, 2005 to 20±0 (Ou~rent Dollars) 
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A little understood part of colleg+ate athletk;s is the 

financial role of universities. Athletic subsidies are 

common across all Division I programs, and a portion 

of atMetb budgets are often funded from other 

university resources, student fees, or state 

appropriations, PeeatMete subsidies are substantial 

across Division 1, with median subskties ranging from 

nearly $20°000 to $30°000 per athlete +rl each 

subdivision-------exceeding the median overall educational 

spending per student (see Figure i on page 5). 

Although schools in the FBS have the highest pee 

atMete spending, they typically receive the smallest 

subsidies orl a per+athlete basis° Larger per-athlete 

subsidies were observed in the smaller FCS and DbNF 

programs, wMch have more Iln"fited access to other 

large revenue streams° In each of the subdivisions, 

subsidies rose nearly as fast as athletic spendin~ 

between 2005 and 2010, suggesting that institutions 

themselves have contributed to the rise in athletic 

sper~din£ during this time. 

Ath}etic and Academic 
Spending Within the FBS 

Perhaps even more eye-.openin£ than the athletic 

spending differences among the three subdivisions are 

the large budget gaps among the ZZ conferences within 

the FBS subdivision (see Table :[.). In each of the six 

"power cenferences" that flxrn the Bowl Championship 

Series (BCS)~L-----Southeastem (SEC), Big 22, Pacific.-lO,"~" 

Atlantic Coast (ACC), Big Ten, and Big East-------median 

athletic spending per atMete topped $i00,000 in 20i0. 

The power conferences spent at toast one tMrd more 

(oftentimes much more) tl]an the otl]er conferences° 

In the well-financed Seul:heasl:errl Cen[erence° median 

spending per athlete is nearly four times more than that 

of the Sun Belt Corfference, where the typical member 

college spends less than $4.2,000 per atMete. But 

significant differences are apparent even amon,¢.’ the 

power conferences° with the Southeastern Conference 

spending 60 percent more than the most economical 

BCS conference (B[£ East)° 

Table 1, Academic and Athletic Spe~ding by Olvisio+~ ~ Subdivision and FBS Conference 

Ratio of Median Athletic 
Spending per Athlete ~o 

Division [ SubdMsbns and Median Academic Spending Median Athletic Spendin¢ pc+" Academic Spendin[ pe~° 
FBS Confe~+ences pe~ Student, 20:i.0 Athlete, 20:1.0 Student, 20:1.0 

Southeastern (SEC) $:1.3,390 $163,93:1. :1.2.2 

Bi~ 12 $13+98S $131,286 9+4 

Pacific-.lO $14,217 $102,121 7.2 

r~ S e~:~S 
Atlantic Coast (ACe) $:1.5,360 $:1.03,38,-’1- 6.7 

Conference US;\ $:1. J.,867 $76,18:1. 6.4. 

Bi~ Ten $:11.9,225 $:1.1.6,667 6.:1. 

Bi[ East $17,620 $102,032 5.S 

Mounti_~in West $13,690 $74,264 5.4 

Western Athietic (WAC) $1:~.,789 $56,180 4.8 

Sun Belt $10,012 $41,796 4.2 

M id-America~s $13+069 $52,537 4+0 

Note: h+~c~udes public isstitut]ons ow6,. iVe Pacific-fLO reoq~asi~ed in 20ZZ asd became the Pacif, o-Z2. 

£)at~ sot~fces; U$~ ?bday’s NCAA Athletics Finasce Database; Delta Oost P~+~ject IPEDS Database (special tabulations); U.S. Departmer, t of Educations, 
Office of Pos[secor~da~y Education, Equity/i~ Afhledcs Da[abase. 

Source: Kni£tht Commission on Irite+colie£]a[e Athletlcs+ 20;i.2. 



Much of the differen(;e irl conferen(;e spending is 

related to television contracts and conference payouts0 

which played a badh~g role in the spate of conference 

realignments that occurred h~ 2021 and 20±2° 

Conferences with large audbnces are able to negotiate 

bigger broadcasting contracts (or create their own 

network, such as the Bid~ 7e,n Network) because the 

television networks can generate more advertising 

revenue (Schlabach, 20:1.0), A bigger geographk; 

footprint also can lend leverage in television contract 

negotiations° Larger conferences also are able to 

generate additional revenue by hosting a football 

ci]ampionship game° wi]ich is not permitted in 

conferences with fewer than 12 teams, 

Across the FBS conferences, there also are substantial 

differences in the ratio of pe~:capita athletic to academic 

spending. In most of the FBS conferences, median 

atMet}c spending per athbte is four to seven t}r~~es 

greater than academic spending per student. But large 

disparities in athletic spending° rather than academic 

spending, are beMnd the differences in these ratios° 

Although the power conferences tend to sperld more 

on academics, their relative spending on atMetk;s is 

still much higher than other conferences (see Tabb ± 

on page 6)° The ratio of per-capita athletic to academic 

spending in the affluent Southeastern and Big 22 

conferences far exceeds those observed for 

other conferences. 

Dividing the institutions within the FBS into four 

equal-sized groups (quarl:iles), based on total athletic 

spending, suggests that the ’~arrns race" often alk,qded 

to in university spending also extends to collegiate 

athletics,j-° In 20±0, it appears that the middle-tier 

I::BS programs were working hard to compete with the 

top spenders in terms of per-atMete spending, These 

programs (quartiles 2 and 3, 25th to 75th percentiles) 

increased attfletic spending faster than either the 

larger or smaller departments in the subdivision (see 

Table 2)o These rrfidbvel FBS programs also }ncreasingly 

relied on h~stitutional support to try to close the 

spending gap. WMb these midlevet institutions were 

aggressively trying to reach the top tier, the bottom 

quartile of institutions appeared more inclined to 

accept their less competitive position. 

Table 2. Academic and Athletic Spendh~g by Quartile 

FBS Spending Quartile, 

2010 

Median Academic Spending 
per Student, 2010 

Median Athletic Spending per 
Athlete, 2010 

Ra!:io of Median Athletic 
Spending per Athlete te 
Academic Spending per 

Student, 20:LO 

Quartile :l. (high) $:1.6,500 $:1.49,7:1.:1. 9.:1. 

Q~a~l.ile 2 $::l.4,684. $:1.08,9:1.::L 7.4. 

.Q~artile 3 $12. :1.29 $ 77,535 6.4. 

Quartile 4 (low) $11,706 $51,532 4.4 

Quartile i (high) 

Percent Change, 2005 to 20:1.0 (Current Doflars) 

Median Academic Spending Median Athletic Spending per Median Athletic Subsidy 
per Studerlt Athlete per Athlete 

30.4% 44.7% :[6.5% 

Quartile 2 :1.7,2% 48.4% 4.3.:1.% 

Quartile s 21,9% 59,5% 57.8% 

Quartile 4 (low) 19,2% 41,5% 28,0% 

h~ote; Isciudes public h-~stit~.Etio~ss os~t/, Pe~cer~t c~ange does ~sot include an ir~fhstion ad.[ustment. F{-BS isstitutions were organized ir~to quartiles base,S 

total athletic spending. 

D{~ta soumes; USA Today’s; NCAA AthIetlcs F]nar~ce Database; Delta Cost P~~ect IPEOS Database (special tabulation); U,S, I:}epartme~t of Ed~.Ecadon, 
Office o[ Postseeonda~y Education, Equi:y in A(hletics Database, 

Source; K~ight ColTt~l~[ss]o~ oft ]ntercoP:egiate Athletics, 201.2. 

:t"~ For each or the F{-IS spe[]di[]i~ qua~tiies, total athletlc spey~Sing iy~ 20:[.0 was wlthin the foilowing ranges: Quartile :].-----87() mii]ion to $130 million; 
Qual Lile 2--545 million ~o 570 miille~; Qua~die 3--824, million to $,1-5 miliiorg Quartile 4--5:[,0 millie~ to $24 million, // 



What Is the Money Buying? 

Despite large disparities in the overall size of athletic 

budgets across the Division I subdivisions, spending 

patterns reveal more similarities than differences° 

Compensation and benefits for atMetic department 

staff are time largest expense across all subdivisions 

and consumed about one third of athletic budgets (see 

Figure 2). Coaching staff salaries accounted for half or 

more of that expense (or dose to one fifth of the 

overall budget). Athletic departments also spent a 

sirrfilar proportion of their budgets on game expenses/ 

travel (20 percent) and recruiting (2 percent). 

programs. Also, similar to comparisorls across the 

broader subdivisk)rls, the largest spending differences 

within the FBS subdivision relate to student aid, 

facilities, and other miscellaneous expenses. 

Although costs have risen in all expenditure categories 

since 2005, increases in facilities and equipment I~ave 

consumed a larger piece ofthe spending pie over time 

across all subdivisions; the compensation share of the 

budget also increased at FBS institutions whib the 

student aid share rose at FCS institutions° Offsetting 

these increases were smalbr shares going to student 

aid (except in FCS) and otl~er expenses° 

Subdivision cfifferer~ees are apparent° however, in 

spending on student aid and facilitiesiequiprnent.~ 

The smalbr FCS and DPNF programs spent much more 

of their budgets on student aid than the FBS programs 

(25 percent versus 14 percent)° instead, FBS schools, 

which often i~ave larger, newer facilities, devoted slightly 

more of their budgets to facilities/equipment and other 

experlses sud"~ as fl~ndraising and marketing ePR)rts, 

Lookirlg more closely within the varied FBS subdivision, 

it is evident that those programs with the smallest 

atMetic budgets (quartib 4.) have spending patterns 

ti~at closety reflect the smaller FCS and DPNF 

How Are Athletic 
Budgets Funded? 

Despite commonalities in spending, atMetic 

departments finance their programs using very 

different revenue sources. The FBS programs are 

more likely to fund large portions of their budgets 

from athletic operations. In 20.1..0, more than SO 

percent of the budget al: the typk’al FBS (:{)liege or 

university came from "generated" revenues, such as 

ticket sabs, conference payouts, and donations (see 

Figure 3). In contrast, more than 70 percent of athletic 

Figure 2. Where the Money Goes: Distributio~ of Athletic Expenditk~res for Division I Colleges, by Subdivision, 2010 
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budgets in the smalbr FCS and DPNF pregrarns came 

from revenues "alh:~.eated" by the university; this athletk: 

subsidy hsdudes money from student fees, institutional 

support, and government appropriations, 

fhe largest revenue source for F:BS schools is ticket 

sales, which generated nearly 25 percent of F:BS 

revenues in 20:LO, With larger stadiums and NCAA 

attendance requirements° these programs depend 

heavily on their extensive regional fan base for support. 

Again, there are significant differences among FBS 

h~stitutions, with the smalbr FBS programs operating 

more like the F:CS subdivision than the larger; higl~er 

spending programs, Among lower spending schools in 

the FBS (quartiles 3 and 4), tk’ket sales represented 

less than 20 percent ofretel revenue and insl:ftutional 

subsidies comprised about 40 percent to 60 percent 

of their budget. 

In addition to ticket sales, the top half of I::BS programs 

also are heavily reliant on donations from alumni and 

other supporters, who provkJed almost as much 

revenue as was generated from ticket sales. NCAA 

and conferences payments-------from tebvision agreements 

and participation in bowl games and tournaments ....... 

generated approximately 22 percent of rew~nue for 

the top programs. 

Newly negotiated l:ebvisk)n contracts are expected to 

significantly boost athletic ~evenues fer l:he top programs 

in coming years, creating even more disparity in college 

athletics. For the top five conferences (ACC, Big &O, Big 

&2, Pacific-&2, and SEC), current media contracts are 

expected to generate more than $i billion per year. with 

average conference revenues ranging from $12 million 

to $20 million per school per year,~2 College sports are 

big bush"~ess0 and these contracts exceed the annual 

media centracts for Major League Baseball, the 

National Hockey League, and the National Basketball 

Association,j-s But even with lucrative outside funding 

sources, athletic programs have not become more 

self:sufficient; since 2005, all subdivisions have 

Figure 3, Where the Money Comes From: Source of Athletic Budget Revenues for Division ~ Colleges; 
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:ts: Estimates compiled by the Knight Commission on h-~tercoqe@ate Athletics (2011) an(] Weaver (2011). 

Js fb-! I’q~:~tional Bask~-~tbail Association and Major League Bas~-4)all nation;~:il media eoritracts prov]ck-~ about 8900 if~]i]]t:!~-i if1 r~-!vt-!~-i~e t:~ra-i~aP(y, a:dihough 

many baseball teams also recelve sizable re,/enues from local television co,streets. The National Hockey League recently sii~ne~S a ~]ew deal that will 
provkSe about $20C. mil]io~ a year h-~ televisk:~n revenue. {he National [:ootbaq League has the most lucratwe contract, wtdch currently provkSes 
neal]y $2 biqion in allll~Jal revenue and wlh increase to mere than $3 billion by 2022. Sources: Associated Press (2007, 20:[.:i.}; ESPN News 

Services (20iS.); Tomasch (201.1[). // 



increasingly retied on institutk)rlal support, although 

FBS institutions depended more heavily on revenue 

increases from donor contributions, licensing, and 

NCAA payouts. 

Are Athletics Sel?Supporting? 

1I: is apparent that most atl’detic (tepartrner]ts depend 

on subsidies from universities and student fees to fund 

their pro£ramso Even among the largest FBS programs° 

student fees and institutional subsidies typically 

provided between 4 percent and i4. percent of total 

athletic revenues (see Figure 3 on page 9). And without 

access to lucrative television contracts and large 

stadiurns with sizable ticket sages revenue, the 

budgets at srnaller FCS and DI-NF programs are heavily 

subsidized, akhough FCS programs are more likely to 

rely on institutional support, while DI-.NF schools rely 

on student fees to fund much of their budget, 

tn fact, only the programs at the very top of the FBS 

subdivision ~enerate more money from athletics than 

they spend° Fewer than one in four of the 97 public 

FBS al:hletb departments generated more money than 

they spent in any given year between 2005 and 2010 

(and almost none ofthe remahJng DivJsk>n I programs 

were profitable). Even so, about two thirds of these 

profitable FBS departments still received athletic 

subsidies in 20:$(3. While it is true that the traditional 

money.-generating sports are more likely to cover their 

own expenses, more than 40 percent of F:BS football 

and men’s basketball programs were unable to fully 

support their own programs in 20.1.0; [rl the remaining. 

Divisk)n I schools° only a handful of these programs 

were self-supporting,:~.¢ 

The median subsidy at FBS institutions appears shnilar 

to other Division I schools, ranging from $7/7 million to 

$8,5 million (see Figure 4), [l]e smallest FBS programs, 

however, received the largest subsidies arrlor~£ all 

Division I schools° In the bol:tom half of the FBS 

.subdbision, median subskfies were between $_l.I. 

million and $Z4 million-------about two to four times as 

large as those in the top half of the FBS subdivision, 

where the typical subsidy was approximately between 

$3 million and $6 million, 

On a per-athbte basis, however; FBS subsidies are lower 

overall (see Fi£ure .1. on pa~e 5).. athou~h~ subsidies at 

the less affluent FBS athletic departments are similar to 

Figure 4, Majority of Colleges and U~iversities Require institutional Funds to Balance Athletic Budgets 

$0 

Note: lncltades ptablic instittations only, FBS bsti(u(ions were or[~arfized into quar(ifes based of total athbtic sget’ding. Ath[e(ic subsidy includes revenue 

reported by athletics flem student tees, transfers flem ~’eneral fund sources, state appropriatio~s, or otlse~ sources internal to the institution. Revenues 

may not equal expenses beca~J:~e median wJfues are shown, 

Data Sou:se; USA ~)day’s NCAA £hIe(ics Finm’ce Database, 

Source; Knight Commission on tntercofte~iate Athletics, 2012u 

Genelated 
revenue 

[] Athietic 
subsidy 

[] Athletic 
expenses 

s" rh~-~se f@,nes inciudn both publh:; and p~’ivate iri>~tit@:h:~ns (FLflks, 20±±, rabies 3,6, 4,6, and 5.6), 



the median subsidy per atMete in the FCS and DPNF 

subdivisions, Taken together, these patLerns su .~,.,est 

that the top-spending FBS programs are more likely to 

be profitabb and appear to pose less of a financial 

burden on their universities than other FBS and Division 

t athletic departments; however; they still are likely to 

collect an athletic subsidy from their institution. 

Conclusion 
The belief that college sports are a financial boon 

to colleges and universities is generally misguided. 

Although some big-time cotlege sports athletic 

departments are self-supporting--and some specific 

sports may be profitable enough to help support other 

campus sports programs--more oR:en than not° the 

colle~es and universities are .subskSizin.g atMetk;s, 

not the other way around. In fact, student fees or 

institutional subsidies (coming from tuitiom state 

appropriations, endowments, or other revenue- 

generating activities on campus) often support even 

the largest NCAA Division I college sports programs. 

Recent trends suggest that the rrlost signdicant 

economic sk)wdown in recent years has done little to 

reverse the gro~¢h in athletic spending, particularly in 

those divisions heavily dependent on institutional 

support. The growth in athletic spending is not 

expected to abate anytime soon, as media contracts 

fuel more money into the system and the "have nots" 

continue to chase the "haves,’" Not only does al:Metk; 

spending per athlete far exceed academic spending 

per student, it is also growing about twice as fast. 

College sports are certainly vah..~abb in that they allow 

students to pursue healthy, competitive activities that 

they are passionate about. But big-time college sports 

programs off:on seerrl to serve as advertising vehi(tes, 

boosting exposure and prestlg.e for those universities 

that are suc(sessful. While a winning team may 

generate some new students and donors, the price 

of participating in Division I athletics is high. And 

disparities in academic and athbtic spending suggest 

that participating public colleges and universities 

reexamine their game plans, 
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Appendix 

Public DivHsion ~ ~stit~tions IncHuded in the A~aEysis Sample 

’~ exct~;ded f~orn aft ~’nalyses because of it’cornpbte date 

** excluded F~sm pepcapita analyses because of rnissingieee~’eous athlete co[~nt ~!ete 

Football Bowf Subdivisio{s (98 institutions) Confere~ce i~ 2010 

Arize~’e State Unive~sity 

Arkansas State University 

A[~um University 

Ball State Uniw;~sity 

Boise State University 

Bowfin~ G~een State University 

California State UniveBity--F~esno 

Central Michigan University 

Clemson Unive~sity 

Cofo~ado State University’ 

East Carolina University 

Easte~n Michigan University 

Florida atlantic Univesity 

Florida International LInive~sity 

Florida State University 

Geo~gia Institute ofli~,cl~nolo~y 

Indiana University--SloorninSon 

Iowa State UniveBity 

Kansas State IJniversity 

Kent State University-Kent Campers 

Louisiana State University and A~riculture and b’..eehanicaf Caftege 

Louisiana PJeh University 

~v’..arshall University 

~v’..ia mi University.-O~ford 

~v’..idqgen State University 

~v’..ic~db 1;~nnessee State IJniversity 

~v’..ississippi State University 

New ~v’..e×ico State University 

No~t~ Carolina State UniveBity at Raleigh 

No~t~en~ llfinois University 

ONe State University 

ONe University 

Okfal~oma State LInivelsity 

(:hegon State UniveBity 

Penn State University~ 

P~due University 

Rut@rs University--New Brunswick 

San Diego State IJniversity 

San .lose State University 

]~xas ~&~v’.. LInivelsity 

]he University of AIa~ama 

The University of Tennessee 

Pacific-:[O Conference 

Sun Belt Conference 

Southeastern Conference 

Mid-Arnerice~" Conference 

Western" ,~tthfetic Conferonce 

~v’.’icFA merica n Conference 

Weste~n Athletic Conference 

~v’..icFA merica n Conference 

Atlantic Coast Conference 

~v’..ountain West Conference 

Conference USA 

~v’.’icFA merica n Conference 

Sun Belt Conference 

Sun Belt Conference 

Atlantic Coast Conference 

Atlantic Coast Conference 

BigP~n Conference 

Big 12 Conference 

Big J,2 Conference 

~v’.’icFA merica n Conference 

Southeastern Confsenee 

Weste~n Athletic Conference 

Conference USA 

~v’.’icFA merica n Conference 

BigP~n Conference 

Sun Belt Conference 

Southeastern Confsenee 

Weste~n Athletic Conference 

Atlantic Coast Conference 

~v’..icFA merica n Conference 

BigP~n Conference 

~v’..icFA merica n Conference 

Big 12 Conference 

Pacific-. J,O Conference 

BigP~n Conference 

BigP~n Conference 

Big East Conference 

~v’..ountain West Conference 

Weste~n Athletic Conference 

Big J,2 Conference 

Big J,2 Conference 

Southeastern Confsenee 

Southeastern Confsenee 



FootbL~ll Bowf Subdivision (98 IrlsLitutions) (Tentlnued Cont:e~ence in 20~0 

The University ofii~,~as at Austin 

The University ofii~,~as at El Paso 

[ioy Unh!ersity 

University at Buffalo 

University of Akron 

University of AIa~ama at Bkmin~ham 

University of Arizona 

University of Arka nsas 

University of Califo~nia--Berkefey 

University of Califo~nia--Los Angeles 

University of Central Florida 

University of Cincinnati 

University of Colorado at boulder 

University of Connecticut 

University of Floricfa 

University of Georgia 

University of Hawaii at Manoa 

University of Houston 

University of Idaho 

University of fllinois at Urbana--Charnpaign 

University of Iowa 

University of Kansas 

University of Kentucky 

University of Louisiana at Lafayette 

University of Louisiana--~lonroe 

University of Louisville 

University of b’..arytancP College Park 

University of Memphis 

University of b’..ichigan-.Ann Arbor 

University of b’..innesota-:lwin Cities 

University of Mississippi 

University of b’..issouri.-Oolum~ia 

University of Nebraska--Lirmotn 

University of Nwada-.Las Vegas 

University of Nevada-.Reno 

University of New Mexico 

University of No~tl~ Carolina at Chapel }{ill 

University of No~th l;~xas 

University of Oklahoma--i~orman Campus 

University of Oregon 

University of South Cam]ina-.go]umbia 

University of South Fbrida 

University of Southern Mississippi 

University of [ofec~o 

University of Utah 

University of Vkginia 

University of Washington-.Seattte Campus 

University of Wisconsin-.~v’..adison 

University of Wyomin~ 

Utah State University 

big 12 Conferonce 

Conference USA 

Sun Belt Conference 

b’.. kl-.America n Conference 

b’.. kl-.America n Conference 

Conference USA 

Pacific- 10 Conferonce 

Southeastern Conference 

Pacific- 10 Conferonce 

Pacific- 10 Conferonce 

Conference USA 

big East Conferonce 

big 12 Conferonce 

big East Conferonce 

Southeastern Conference 

Southeastern Conference 

Western athletic Conferonce 

Conference USA 

Western athletic Conferonce 

Big]~n Conference 

Big]~n Conference 

big 12 Conferonce 

Southeastern Conference 

Sun Belt Conference 

Sun Belt Conference 

big East Conferonce 

Attantic Coast Conference 

Conference USA 

Big]~n Conference 

Big]~n Conference 

Southeastern Conference 

big 12 Conferonce 

big 12 Conferonce 

Mountain V~i~,st Conference 

Western Athletic Conferonce 

Mountain V~i~,st Conference 

Attantic Coast Conference 

Sun Belt Conference 

big 12 Conferonce 

Pacific- 10 Conferonce 

Southeastern Conference 

Big East Conferonce 

Confeignce USA 

Mid-.American Conference 

Mountain V~i~,st Conference 

Atlantic Coast Conference 

Pacific- 10 Conferonce 

Big]~n Conference 

Mountain V~i~,st Conference 

Western athletic Conferonce 



FootbL~ll Bowf Subdivision (98 IrlsLitutions) Continued Cont:e~ence in 20:10 

Vir@]ia Polytechnic Institute anc~ ,State U~qvssity 

Washington State University 

West Vkginia University 

Westen~ Kentucky University 

Westen~ blichigan University’ 

Atlantic Coast Conference 

Pacific- 10 Confe~ence 

Big East Conferonce 

Sun Belt Conference 

b’.. kl-.America~ Conference 

Football Champiortship S@divisiol-~ (77 Public Ir~stitutions} 

a>’,ctcdad from aft analyses because of bcompbte data (or change irl division) 

~ excluded hom per-capita analyses because of rnissin~ieno~eous athlete count c~ata 

alabama A&bl University 

Afabarna State University 

Afcorn S~.ate Uni’~’e~si~#~ 

Appalachian State Ur~iversity 

Austir~ Peay State University 

Calif’~rnia Pof}technic State University-.St’n t.uis Obis#o 

California State Unive~sity--Sacramento 

Central Connecticut State University 

Citadel Military Cofte~e el South Carolina 

Coastal Carolina Uni’~’e~si~# 

Cotle4e of Wiftiarn and Mary 

Delaware State University 

Eastern Illinois University 

Eastern Kentucky U~ivelsity 

Eastern Washbgton University 

FIorida A~ricultural a~d Mecl~anical IJni’,!ersity 

Georgia So~the~n University 

Graa’~ling State Uni’~’e~sity~* 

Idaho State University 

Illinois State University 

Indiana State University 

Jackson State UniveBity~ # 

Jacksonville State University# 

James Madison University 

McNeese State University~ ~ 

Mississippi Vaftey State University~ 

Misso~ari State t.h~iversity 

Mor~tara State t.hHversity 

Mo~ehead State University 

Mo~4an State University~~ 

Mumray State University 

Nicholfs State University~ 

Norlotk State Unbersity~ ~ 

North Or’retina A&,T State Unb’e~sity 

North Or’retina CentrN’~ 

North Dakott" S~a[e @iversi(y 

NoBhem Arizona IJniversity 

NoRhwestern State University of Louisiana~ 

Old Dombion University 

Po~Iand State University 

Prairie View A{@,/.. University 

Sam Houston State University 

Savannah State University~ 

South Carolina State University 

South Dakott" S~ate @iversi(y 

Southeast ldissouri State University~’ 

Southeastern l.olaisk’na University 

Southern Illinois University--Carboncfale 

Southern University and A&bl Cotle~e 

Southern Utah University 

Stephen E Austin State University 

Stony Brook University 

SUNY at AIbary 

Tenressee State Uni;,’ersil.y~ 

l~n nessee l~chnological University 

l~xas Southern University 

l~xas State U~ivelsity.-Sa~ ~v’..arcos 

1he University oI Montana 

1he University oI Tem~essee a( Cha[ta’ooga 

The University of Ternessee.-Nlartir~ 

Towson IJ n b’e~sity 

Uni;;ersil.y of Ark~’nsas at Pine Bkarf~’~ 

Univesity of Califo~nia--Davis 

Univesity of Delaware 

University el Maine 

University el Massach~;se[ts-Aa’he~st 

University el New f-lampshira 

University or No~b Dakota~’ 

University or No~berr~ Colort’do 

University of No~then~ Iowa 

University of Rhocfe Bland 

University of South Dakota~ 

Virginia Military tnstitcte"~ 

Wf’be~¯ S[a[o U ni,,~fqsJ~.},, 

Westerr~ Caralira tJniversity 

Westerr~ tliirois University~ 

Youngstowr S[a[e Uriversib/ 



Division t, No FooLbalf (50 Public lnstituLiorls} 

* excluded from alf analyses because of incomplete data (or d~t’nge in division) 

*~ excluded from pe~capKa anafyses beca~Jse of e’issir~’e~ror~eous athfete count data 

Calilofrfia State Urflversity-Bakefsfiefd# 

California State University--F~llerton 

Calibrnia State IJnive~sity-.Lefl~~ Bead~ 

California State University--NorthHdge 

Chicago State Urfive~sit£~ 

Ck~veland State University 

College of ChaHestor~’ 

Coppin State Unive~sity 

East[ennessee State UMve~sity 

Florida Gulf Coast University* 

George Masor~ t.h~ive~sity* 

Georgia State Ur~iversity 

h’diapa Ur$,,e*sit£/R~rd~Je UpiversKy-For( Wayne 

Indiana Lh~ivelsityiP~due University--lndiar~apotis~ 

Kermesaw State University 

L.aMa~ Uflb’e~sit7 

f.e~Igwoed Urflversity 

New Jersey Institute of [ech~ology* ~ 

Ot’kk’r~d University 

Radford UMve~sit!! 

Soulhem IlUnois Urflversity-Edwardsvilb~ 

SUNY at Binghamton 

Texas A&bl t.h~ivelsity.-Corp~Js C~isti 

1he University of Texas at Artin~tor~ 

The Univefsit!! el%~xas at San Antonio 

The University of Texas-Pan America~ 

University of Ark~’nsas at Littb Rock* 

University el Calilbmiaqrvipe 

University of CafiIon’ia-Rive~side 

University of Califmnia--Santa Barbara 

University or fllirois at Cbict’go* 

University of Maryland-Eastern Sho~e 

University of b’..arytand-Baltimore County 

University of ~v’..issouri--Kansas City 

Uflive~’sity of Ne,,v Odeans~’* 

University el [le~tb Carofir~a at Asbevilfe 

University of NoAh Carolba at Charlotte 

University of No~tl~ Carolina at G~eensbero 

University or No~b CaroB~a--Wilmin[;tor 

University of North Florida# 

University of South Alaba~qa 

University of South Ca~otina Upstate~ 

U n ive~sity of Vermon t 

University el Wiscor~sir~-Gmen Bay~ 

Unive~sit:~, of Wisconsin-Milwaukee 

Utah Vaftey Ur~iversity 

Virgiria Commor~wealt~ t.h~ive~sity 

Wichita State University 

Winth~ep Lhqvelsity 

Wright State t.hlive~sity 

#4ate: Institutions a~e not listed if data were unavai::ab::e, 

Copyright @ 2012 American Institutes for Research. All rights reserved. 
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From: 

Sent: 

To: 

Subject: 

Attach: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Thursday, January 17, 2013 3:01 AM 

UNCAA-ExeStaff <u ncaa_exestaff@grou ps.unc.edu> 

FW: Draft Initial Recommendations 

Minors Initial Recommendations.pall 

For our next coaches meeting. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: <Hunt>, Andrew <_h___u___n___a___n____@____e___m____a_j]_:__u___n__c_:__e___d___u_.> 

Date: Tuesday, January 15, 2013 10:21 AM 

To: "Tresolini, Carol P" <carol tresolini@med.unc.edu>, Taffye Clayton <taffye@unc.edu>, "Cleveland, Joanna Carey" <joanna@unc.edu>, "Crawford, Patrida C" 

<pat crawford@unc.edu>, "Affleck, Dianne M" <affleck@email.unc.edu>, "Brody, Matt" <matt...brody@unc.edu>, Winston Crisp <wbcrisp@email.unc.edu>, Paul 

Pogge <ppogge@uncaa.unc.edu>, "Koza, Mary Beth Christine" <MBKoza@ehs.unc.edu>, "McCracken, Jeff B." <jeff mccracken@unc.edu>, "Penn, Ann E" 

<annpenn @email.unc.edu> 

Cc: "Kenny, Steve" <.s__t___e__v___e__.__k___e___n___n__y___@_.___u___n__£_.__e___d___u_>, Bubba Cunningham <_b___u___b___b___a__c____@______e____m___a_]_[_.__u___n__c__:__e__d___u_.> 

Subject: RE: Draft Initial Recommendations 

Dear Minors on Campus Taskforce members, 

Please see the attached memo sent to Bruce Carney regarding the Taskforce’s initial recommendations. Thanks, 

Andrew Hunt 

Office of the Executive Vice Chancellor and Provost 

The University of North Carolina at Chapel Hill 

104 South Building, CB# 3000 

Chapel Hill, NC 27599-3000 

phone: (919)962-2198 

fax: (919) 962-1593 

hunan@email.unc.edu 

From: TresolJni, Carol P 
Sent: Thursday, January 10, 2013 5:37 PM 

To: Clayton, Taffye Benson; Cleveland, Joanna Carey, Crawford, Patricia C; Affleck, Dianne IVl, Brody, Matt; Crisp, Winston B; Paul Pogge, Koza, Mary Beth Christine, 
McCracken, Jeff B.; Penn, Ann E; Kenny, Steve; Hunt, Andrew 
Subject: Draft Initial Recommendations 

Hi everyone-- 

I’m attaching the latest draft of the initial recommendations to Bruce Carney, based on our discussion last Friday, Please let me know as soon as 

you can, but by Monday at the latest, if you have revisions to suggest, 

Many thanks[ 

Regards-- 

Carol 

Carol P. Tresolini, PhD 
Vice Provost for Academic Initiatives 
CB# 3000, 104 South Building 
The University of North Carolina at Chapel Hill 
Chapel Hill, NC 27599-3000 
919-962-3907 



MEMORANDUM 

TO: 

FROM: 

DATE: 

RE: 

Bruce Carney 

Carol Tresolini 

Taffye Clayton 

January 11, 2013 

Initial Recommendations from the Minors on Campus Task Force 

Background 

UNC-Chapel Hill welcomes many visitors to campus, including young people who attend 

day and overnight camps and programs that are sponsored by our employees, schools, and 

units as well as third-party agencies using our facilities. In light of recent issues involving 
alleged harm to minors on college campuses across the country, the Minors on Campus 
Task Force was appointed in August 2012 for a one-year term to: 

Catalog existing University-sponsored or third party programs that bring minors to 

campus on a regular or periodic basis, 

Examine existing processes for approving such programs; 

Identify best practices for such programs; 

Develop recommendations for institutional policies and processes for evaluating, 

approving and reviewing potential programs for minors, and 

Advise on other relevant issues as requested. 

The Task Force was further charged with identifying immediate priority issues (such as 
policies and procedures relevant to University-sponsored programs and/or residential 
programs) and making recommendations on those issues no later than December 31, 2012, 

with recommendations on longer-term issues to follow. 

The Task Force convened for the first time on September 11, 2012, and met regularly 

throughout the fall semester. It cataloged existing programs for minors by administering a 
campus-wide survey (see attached survey questions) to gather data about existing 

programs and the policies that they employ related to protection of minors. More than 130 
programs were identified, including 36 residential programs whose participants are 

housed in University residence halls or Granville Towers (see attached list). The Task 
Force also examined policies established by other universities and considered best 

practices. 



As part of our review, we have confirmed that no consistent school-based or institutional 
process is in place for reviewing or approving programs that serve minors. Although the 
Provost’s Office maintains a registry of summer programs, submissions are voluntary, and 

the registry as a result includes only a small fraction of the programs. Given the number of 
programs being offered and the potential risks associated with these programs, the Task 

Force unanimously supports the creation of a centralized system for review and approval 
of any potential programs serving minors. Such a system also would incorporate an initial 

school or unit-level approval. 

Initial Recommendations 

Following our work this past Fall, the Task Force is pleased to make the following initial 
recommendations: 

The University should adopt a comprehensive protection of minors policy to guide 
the administration of programs involving minors. Such a policy, which currently is 
being drafted by members of the Task Force, will include at a minimum the 

following elements: 

o Purpose ofthe policy 

o Definitions of terminology and applicability 

® Requirements for responding to and reporting policy violations 

® Requirements for reporting suspected child abuse and neglect 

® Requirement that programs be centrally registered and approved annually 

o Requirement that programs conduct criminal background checks for all paid 

and volunteer staff 

® Requirement that programs provide staff training regarding University 
policies on programs involving minors; appropriate behavior by staff; 

prevention and reporting of physical, verbal, emotional, and sexual abuse 
and harassment; consequences of inappropriate behavior by staff; and 

laboratory safety. 

® Personal conduct expectations for program staff 

The Chancellor and/or Provost should immediately appoint a University official 
(Protection of Minors Compliance Officer) to provide oversight and manage the 

registration and approval process. This position potentially could be situated in 

Student Affairs or the Provost’s Office. 

Compliance with the policy should be required first for residential programs, 
beginning with programs to be held in Summer 2013, with all programs involving 

minors subject to the policy by Summer 2014. 

As an initial step, while the policy is being developed and adopted, residential 
programs involving minors planned for Summer 2013 should be required to 



conduct criminal background checks for all program staff, including current 
University employees. 

Annual notice regarding duty to report suspected child abuse and neglect should 
continue to be made. 

Next Steps 

Between now and August 31, 2013, the Task Force will continue to develop policies and 

procedures and will consider best practices for staff training. It also will continue to 

develop strategies to ensure consistency across campus with regard to training and 
adherence to policies. Further, the Task Force will assess funding obligations associated 

with a more robust process for approving and monitoring these programs and continue to 

identify opportunities for improvement in managing these programs. 

Attachments 

cc: Dwayne Pinkney 
Minors on Campus Task Force members: 

Diane Affleck, School of Education 
Matthew Brody, Human Resources 

Joanna Carey Cleveland, University Counsel 
Pat Crawford, University Counsel 
Winston Crisp, Student Affairs 

Bubba Cunningham, Athletics 

Mary Beth Koza, Environment, Health, and Safety 
]eft McCracken, Public Safety 

Ann Penn, EEO/ADA 



From: 

Sent: 

To: 

Subject: 

Attach: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Thursday, January 17, 2013 3:01 AM 

UNCAA-ExeStaff <u ncaa_exestaff@grou ps.unc.edu> 

FW: All Sports Dinner, 4/29/13 

Student Athlete Year End Awards Estimate.pdf 

For discussion at our next team meeting. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: <Steinbacher>, Rick <Q.c__k_.s_t_e_L_@.__e_.._m_.a__!!:u_n_._c__.._e_..d_ .u_> 
Date: Thursday, January 3, 2013 4:13 PM 

To: Bubba Cunningham <bubbac@email.unc.edu>, "Ballen, Martina K" <mballen@email.unc.edu> 

Cc: "Lane, Cricket" <cricket@unc.edu>, "Cleary, Kenneth Eugene" <kecleary@email.unc.edu>, Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Subject: All Sports Dinner, 4/29/13 

Bubba and Martina, 

Cricket, Ken and I met with Memorial Hall to discuss the possibility of having the All Sports Dinner there on Monday, April 29th, 2013 at 7:00 pm and having 

an "ESPYs" like awards show similar to what Tulsa, Notre Dame and Kansas have done in recent years. A preliminary cost estimate for Memorial Hall is below. This 

does not include dinner as Memorial Hall cannot accommodate 800 people. 

An "all-in" blow out show would cost approximately $15,000 and include the $300 use fee, Memorial Hall staffing costs, UNC Police, Housekeeping, a rented large 

video projector and screen, an upgraded lighting rental package, and an upgraded audio rental package. (the detailed estimate is attached) 

An "bare-bones" show would cost approximately $7,500 and would include the $300 use fee, Memorial Hall staffing costs, UNC Police, Housekeeping, use of the 

smaller in house projector and screen (not as bright as the rental), a smaller lighting rental package, and use of in house audio. 

We are in the process of getting quotes to feed 800 people from both the Blue Zone (Rocky Top Hospitality) and from the Top of Lenior Dining Hall on North 

Campus (Carolina Dining Services). We will provide another update once we have the projected catering costs. Please let us know any thoughts you have in the 

meantime. 

There would be some other associated costs which we will include in our next update. This production could be really neat, a ton of fun, and would require a 

tremendous amount of advance joint planning and work between Cricket, SAAC and New Media. 

Thanks, 

Rick 



University of North Carolina at Chapel Hill 
Memorial Hall 

Campus Box 3233, Cameron Avenue 

(919) 962-0957 (P) / (919) 843-9821 (F) 

Estimate 

Organization 

Rick Steinbacher 
Department of Athletics 

CB 8500 
Chapel Hill, NC 27599-8500 

Reservation: 2753 

Event Name: Student Athlete Year End 
Awards 

Phone: 919-606-6354 

Fax: 919-962-6002 

Event Type: Ceremony 

Quantity Price Bookings / Details 

Monday, April 29, 2013 

7:00 PM - 8:30 PM Student Athlete Year End Awards (Tentative) Memorial Hall 

Reserved: 6:00 PM - 9:00 PM 

Resources: 

Use Fee - University Department 1 $300.00 

Front of House Manager 3.5 $16.00 

one manager x 3.5 hours 

House Staff 63 $12.00 

18 staff x 35 hours 

UNC Police 1 $185.00 

Housekeeping 1 $125.00 

Production Manager 16 $22.00 

one manager x 16 hours 

Assistant Production Manager 32 $16.00 

2 assistant managers x 16 hours 

Tech Staff 96 $12.00 

6 staffx 16 hours 

Parking Space 0 $14.00 

# TBD; $14 per space m the Hanes Lot; maximum 10 

Wireless Handheld Microphones 0 $5.00 

# TBD 

Other Rentals: 1 $3,500.00 

1 OK projector with a 16’x28’ screen 

Lighting Rental 1 $5,000.00 

large lighting package 

Lighting Rental 1 $2,200.00 

smaller lighting package 

Audio Rental 1 $500.00 

rented subs 

Subtotal 

Grand Total 

The following is an estimate only. As your needs change, your estimated costs may also change. 

Amount 

$300.00 

$56.00 

$756.00 

$185.00 

$125.00 

$352.00 

$512.00 

$1,152.00 

$3,500.00 

$5,000.00 

$2,200. O0 

$500.00 

$14,638.00 

$14,638.00 

12/20/2012 10:45 AM MS Page 1 of 1 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Thursday, January 17, 2013 3:02 AM 

UNCAA-ExeStaff <u ncaa_exestaff@grou ps.unc.edu> 

E-mail 

Not a lot to do on a 14 hour flight. 

Sorry to jam your inbox. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Thursday, January 17, 2013 3:41 AM 

Ille, Vince <ille@email.unc.edu> 

Kirschner, Steve <stevekirschner@unc.edu>; Best, Kevin S. <kevinbest@unc.edu> 

Re: Some Basics from Today’s E-mail 

This has some good ideas. 

Thanks. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: <llle>, Vince <ille@email.unc.edu> 

Date: Tuesday, January 15, 2013 10:53 AM 

To: Bubba Cunningham <bubbac@email.unc.edu> 

Subject: Some Basics from Today’s E-mail 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Thursday, January 17, 2013 3:45 AM 

Best, Kevin S. <kevinbest@unc.edu> 

UNCAA-ExeStaff <u ncaa_exestaff@grou ps.unc.edu> 

Re: Thursday night 

Thanks. This is a good starting point for this year. 

Bubba Cunningham 

Director of Athletics 
University of North Carolina 

From: <Best>, "Kevin S." <kevinbest@unc.edu> 

Date: Monday, January 14, 2013 9:21 AM 

To: Bubba Cunningham <bubbac@email.unc.edu> 

Subject: Thursday night 

This q and a was prepared in 2009 

h t t p s ://d o cs.goo g l e.co m/vie we r?a =v & q = ca c h e:kzo N K y R e ROgJ:www. u n c. e d u i n e wsioct 22/d o c u m e n ts/F re q u e n t ly%2520As k e d %2520 Qu e stio n s%2520A b o u t% 2520t h e ~ 

Sent from my iPhone~ 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Thursday, January 17, 2013 2:11 PM 

Ille, Vince <ille@email.unc.edu> 

Re: E-mail 

In Vietnam--glad it wasn’t 30 years ago. 

Bubba Cunningham 

Director of Athletics 

University of North Carolina 

From: <llle>, Vince <!!!__e__@_e____m___a__!!:__u___n__c__.__e___d___u__.> 

Date: Thursday, January 17, 2013 8:25 AM 

To: Bubba Cunningham <bubbac@emaiLunc.edu> 

Subject: RE: E-mail 

Good way to start the morning for us. Hope the travel went well. 

From: Cunningham, gubba 
Sent: Thursday, January 17, 2013 3:02 AM 
To: UNCAA-ExeStaff 
Subject: E-mail 
Not a lot to do on a 14 hour flight. 

Sorry tojam your inbox. 

Bubba Cunningham 

Director of Athletics 
University of North Carolina 



Fl’oln: 

Sent: 

To: 

Subject: 

Beard, Aaron <abeard@ap.org> 

Thursday,, January. 17, 2013 2:22 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Lunch? 

Howdy Vince, I haven’t heard back from you about a date, so I thought l’d send you a reminder. If you have a couple of open dates, I’m sure we can make something work. 

Hope you’re well. 
ab 

From: llle, Vince [ille@email.unc.edu] 
Sent: Wednesday, January 02, 2013 7:41 PM 

To: Beard, Aaron 
Subject: RE: Lunch? 

Aaron, 

Thanks Ibr the invitation. Meeting you and Joe@ tbr lunch sounds good. I’ll look tbr an opening in mid-January sometime, maybe the 16th, and let you know. 

We had a great Christmas and I hope you and your family did as well. Talk with you soon. 

Vince 

From: Beard, Aaron [mailto:abeard@ap.org] 

Sent: Wednesday, January 02, 2013 4:50 PM 

To: 111e, Vince 
Subject: Lunch? 

Vince, 
Now that things have settled down for the holidays (and you’ve had time to settle into your job), I thought I’d check in to see if you had a day to grab lunch in the coming 
weeks. It would be a good chance to chat more and also an opportunity for you to meet my colleague, 3oedy McCreary (the other half of the AP-Raleigh sports operation). 

The lunch would be something informal and completely off the record, just an opportunity to chat without a microphone in your face. 

Do you have a couple of days that might work? We could meet somewhere like Care Carolina or Tobacco Road Sports Care right near campus. 

Thanks. Hope you had a great Christmas. 
Aaron 
The information contained in this communication is intended for the use 

of the designated recipients named above. If the reader of this 

communication is not the intended recipient, you aace hereby notified 

that you have received this communication in error, and that asly review, 

dis~mination, distribution or copying of this communication is strictly 

prohibited. If you have received this communication in error, plea~ 

notify The Associated Press immediately by telephone at ~ 1-212-621-1898 

and delete this emaJl. Thank you. 

[liP US DISC] 
msk dccc60c6d2c3 a6438f0c f467d9a4938 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Thursday, January 17, 2013 3:01 PM 

]lie, Vince <ille@email.unc.edu > 

Signature 

Hey Vince, 

Sorry we couldn’t connect on Tuesday. I was actually here when you called, just was working with a student. 

Any chance we can try to get together this afternoon or tomorrow? Shouldn’t take long. 

Thanks, 
Susan 



Fl’om: 

Sent: 

To: 

Subject: 

UNC Athletics Director <bubba.cmmingham@unc.e&l> 

Thursday, January. 17, 2013 3:23 PM 

athgallo@uncaa.unc.edu; Steinbacher, Rick <rickstei@email.unc.edu>; Ille, Vince <ille@email.~mc.edu> 

I~T: Future Football Schedules 

Bubba Cunningham 

Director of Athletics 

The University of North Carolina 

From: James Downer [jmdowner@presby.edu] 
Sent: Thursday, January 27, 2023 2:43 PM 
To: UNC Athletics Director; chollidayOuncaa.unc.edu; haydonOuncaa.unc.edu 
Subject: Future Football Schedules 

Good Afternoon: 

Presbyterian College, a NCAA FCS institution and member of the Big South Conference is currently sealehing for a guaranteed football game for the 2015 mid 2016 

seasons. Presb~erian has open dates on 09/05/15, 10/10/15, 10/17/15, 09/03/16, 09/24/16 and 10/01/16. Presbyterian College meets the exception for NCAA 

bylaw 20.9.7.2.1 and has previously competed against FBS opponents Clemson, Wake Fores~t, California, Georgia Tech and Van&rbilt. Additionally, Presbyterian 

College has signed conlracts with FBS opponents Northern Illinois, Mississippi and North Carolina State for 2014. 

I would appreciate any consideration you may give to Presbyterian regarding these open dates in 2015. 

Best regards, 

James M. Downer 

Associate Athletic Director 

Presbyterian College 

105 Ashland Ave. 

Clinton, SC 29325 

864-833-8253 - Office 

864-833-8323 - Fax 

www.gobluehose.com 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Thursday, January 17, 2013 4:15 PM 

Ille, Vince <ille@email.unc.edu > 

Feb. 7 

F’fl 

I have a meeting at 9 AM on February 7 with Bubba and Scott Smith (Dean’s Son) regarding his idea for a "continuing education" program to help former UNC student 
athletes. Scott emailed Bubba this morning to schedule that. Might be one you’re interested in attending, too. 

Other than that, I’m free all day on the 7th. 



From: 

Sent: 

To: 

Subject: 

Joe Haydon < haydon@uncaa.unc.edu > 

Thursday, January 17, 2013 4:23 PM 

]lie, Vince <ille@email.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Rick Steinbacher <rsteinbacherQuncaa.unc.edu> 

Fwd: Future Football Schedules 

Corey and!or Bubba may have forwarded this to you already .... 

> > > James Downer <]mdowner@presby.edu > 1/17/2013 2:43 PM > > > 

Good Afternoon: 

Presbyterian College, a NCAA FCS institution and member of the Big South Conference is currently searching for a guaranteed football game for the 2015 and 2016 seasons, 

Presbyterian has open dates on 09/05/15, 10/10/15, 10/17/15, 09/03/16, 09/24/16 and 10/01/16. Presbyterian College meets the exception for NCAA bylaw 20.9,7.2.1 and has 

previously competed against FBS opponents Clemson, Wake Forest, California, Georgia Tech and Vanderbilt Additionally, Presbyterian College has signed contracts with FBS 

opponents Northern Illinois, Mississippi and North Carolina State for 2014, 

I would appreciate any consideration you may give to Presbyterian regarding these open dates in 2015, 

Best regards, 

James M. Downer 

Associate Athletic Director 

Presbyterian College 

105 Ashland Ave. 

Clinton, SC 29325 

864 833 8253 Office 

864 833 8323 Fax 

wvcw.qobluehose.com 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Thursday, January 17, 2013 5:09 PM 

llle, Vince <ille@email.unc.edu >; Joe Haydon < haydonC0uncaa.unc.edu >; Rick Steinbacher < rsteinbacher@uncaa.unc.edu > 

Re: Fwd: Future Football Schedules 

We did receive it, Joe ~ thank you. 

> > > Joe Haydon 1/17/2013 4:22 PM > > > 

Corey and/or Bubba may have forwarded this to you already .... 

> > > James Downer <jmdowner@presby.edu > 1/17/2013 2:43 PM > > > 

Good Afternoon: 

Presbyterian College, a NCAA FCS institution and member of the Big South Conference is currently searching for a guaranteed football game for the 2015 and 2016 seasons. 

Presbyterian has open dates on 09/05/15, 10/10/15, 10/17/15, 09/03/16, 09/24/16 and 10/01/16. Presbyterian College meets the exception for NCAA bylaw 20.9.7.2.1 and has 

previously competed against FBS opponents Clemson, Wake Forest, California, Georgia Tech and Vanderbilt. Additionally, Presbyterian College has signed contracts with FBS 

opponents Northern Illinois, Mississippi and North Carolina State for 2014. 

I would appreciate any consideration you may give to Presbyterian regarding these open dates in 2015. 

Best regards, 

James M Downer 

Associate Athletic Director 

Presbyterian College 

105 Ashland Ave. 

Clinton, SC 29325 

864 833 8253 Office 

864 833 8323 Fax 

www.gobluehose.com 



From: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Thursday, January 17, 2013 6:02 PM 

Cunningham, Bubba <bubbacQemail.unc.edu>; IIle, Vince <ille@email.unc.edu> 

Fwd: Homeland Security Survey for Kenan and SAC 

Homeland Security Survey for Kenan and SAC.msg 

Can we discuss this sometime? 



F]i~om: 

Sent: 

To: 

Subject: 

Attach: 

Jason Gray <Jason.Gray@usm.edtc" 

Thursday, Janua~ 17, 2013 6:10 PM 

Ule, Vince <ille@email.unc.edu> 

educational materials 

Newsletter2.pdfi Complimlce Poster Ebke.pdf; Complimlce Poster Act.docx 

Vioce, 
I wanted to pass along a couple of examples of educational materials I have produced and distributed here at Southern Miss. With the posters, I have tried to 

produce materials that people will remember, that stand out a little bit. 

I look forward to hearing from you. 

Jason Gray 

Senior Associate Athletic Director 

Compliance and Student Services 

The University of Southern Mississippi 



November, 
2012 
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Football: Quiet period: Nov 
1-24.(*see explanation) 
Evaluation period: Nov 1-24 -- 
Not exceeding a period of 42 
evaluation days during the 
months of Sept, Oct and Nov 
selected at the discretion of the 
institution; off-campus 
recnfiters shall not visit a 
prospect’s educational 
institution more than one 
calendar day during this period. 
All other dates a quiet period. 
**Contact period: November 
25-30 -- Six in-person off- 
campus contacts per prospect 
permitted with not more than 
one in aw one calendar week 
(Sunday through Saturday) or 
partial calendar week. 

Men’s Basketball: 
Recruiting period: Nov 1-11 & 
16-30; Dead period: Nov 12-15 
Note: All live evaluations 
during the academic year shall 
be limited regularly scheduled 
lfigh school, prep school andjc 
contests/tournaments, 
practices and regular scholastic 
activities involving students 
enrolled only at that institution. 

Women’s Basketball: 
Eval Period Nov 1-11; & 16-30 
Dead period: Nov 12-15 - 
Shall not exceed 100 recruiting 
person days. One staff member 
out one day = 1 recruiting 
person day. Two staff members 
out on same day = Two days. 

Softball: Contact period: 

Nov. 1 - 11 & 16-21 
Dead period: Nov12-15; 28-30 

Quiet: period: Nov 22-27 

NCAA Creates Transfer Waiver Guidelines 

The NCAA staff will use 
altered guidelines when 
determining which student- 
athletes will receive waivers 
of the rule that requires 
some student-athletes to sit 
out a year of competition 
alter transfer. 

Members of the Division I 
Legislative Council’s 
Subcommittee for 
Legislative Relief made the 
changes in response to 
current waiver trends and a 
belief among the 
membership that waiver 
decisions were not 
consistent from case to case. 

The guideline changes are 
specific to waivers 
requested when a student- 
athlete wants to return to a 
school closer to home due to 
the illness or injury of an 
inunediate family member. 
The subcommittee directed 
the staff to consider relief 
when: 

The school presents medical 
documentation of a 
debilitating injuDr or illness 
to a student-athlete’s 
in~nediate family member 
that is debilitating and 
requires ongoing medical 
care. The previous standard 
had been "life-threatening." 

The student-attflete 
demonstrates he or she will 
be responsible lbr regular, 

ongoing caregiving 
responsibilities. The 
previous standard required 
the student-athlete to be "the 
primau, dw-to-dw 
caregiver. 

The school is within a 100- 
mile radius of the 
immediate family member’s 
home, which demonstrates 
the ability" for the student- 
athlete to provide regular, 
ongoing care. Previously, no 
distance limitation was in 
place. 

The school to which the 
student-athlete is 
transferring must submit a 
statement from the athletics 
director and faculty athletics 
representative confirming 
that the student-athlete will 
be relieved of 
responsibilities to the team 
in order to care for the 
inured or ill family 
member, and that the 
coaching staff will support 
such a departure. 

Additionally, the 
subconunittee decided if a 
student-athlete’s family 
member is given a specific 
amount of time to live, that 
potentially outweighs all 
other guidelines. 

Subconunittee chair Robert 
Ptfilippi, associate 
commissioner lbr academics 
and compliance at 

Conference USA, 
emphasized that the 
guidelines were for slaws 
initial consideration of the 
waiver. AW staff decision 
can be appealed to "the fifll 
subcommittee. 

"It is important to 
understand the guidelines 
are for staff’s initial 
review," Philippi said. 
"There are occasions in 
which the welfare of the 
student-athlete takes 
precedence or other unique 
circumstances are presented, 
and those cases should be 
appealed to the 
subcommittee." 

The changes to the 
guidelines are intended to 
be an updated standard for 
the staff to use when 
making waiver decisions. 

The guidelines are just part 
of the waiver review 
process. Schools seeking a 
waiver of the transfer 
legislation for student- 
athletes with ill or injured 
inunediate family members 
must submit various 
materials, including written 
medical documentation 
from the professional who 
diagnosed the conditio~ a 
letter from the student- 
athlete explaining the need 
for relief and information 
indicating that external third 
parties were not involved in 
the transfer. 
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Volleyball: Contact 
period: Nov 1 -6 & 
Nov l l - 30 
Dead time: Nov 7 - l0 

Cross-Country & 
Track and Field: 
Contact period: Nov- 1- 
16; 18 - 30 
Dead period: Nov 17 

Soccer: 
Contact/Evaluation 
period all month 

Men’s and 
Women’s Golf: 
ContactiFxal period 

Nov 1-11 & 16- 30 
Dead period: Nov 12- 

15. 

Men’s and 
Women’s Tennis: 
Contact/Eval period 
Nov 1-11 & 16 - 30 
Dead period: Nov 12- 
15. 

Baseball: 
Contact/Eval period 
Nov 1-11 & 16 - 30 
Dead period: Nov 12- 
15. 

Recruitinq 
Definitions: 
Dead period: not 
permissible to make 
in-person recruiting 
contacts on or off 
our campus. Phone 
calls are allowed but 
comp tickets to a 
campus event aren’t. 
Evaluation period: 
when off campus 
evaluations may 
take place but no off- 
campus in-person 
contacts are 
allowed. 

Secondary Violations Involving "Thanksgiving" 
Men’s Basketball: 
Institution provided 
nonrecruited men’s 
basketball student-athlete 
with impermissible 
vacation period expenses 
valued at $180. 
Specifically, dormitories 
were closed during 
Thanksgiving break, but 
SA was still required to 
practice with team on 
campus. SA’s parents live 
in locale of institution and 
SA stayed at their home 
for break and should not 
have received any 
vacation period expenses. 

Men’s Golf: Two men’s 
golf student-athletes 
participated in a 2-day 
pro-am golf event under a 
team-scoring format 
during institution’s regular 
academic year; 
specifically November 29 
and 30, dates immediately 
following institution’s 
Thanksgiving vacation 
period but officially listed 
during institution’s regular 
academic year. Prior to 
participating in 
tournament, SAs asked 
their coach if it would be 

allowed. Head men’s golf 
coach asked the two 
compliance directors if it 
would be ok under NCAA 
rules. Compliance 
directors informed coach 
that it was permissible 
because it took place 
outside designated 
playing and practice 
season. However, 
compliance and coach 
failed to realize 
competition did not occur 
during an official 
institutional vacation 
period. 

Football: The Head 
Coach provided 
impermissible lodging to 
SA1, SA2 and SA3 (a 
value of $33.20 per 
student-athlete). 
Specifically, the coach 
hosted a Thanksgiving 
dinner at his house for 
various football student- 
athletes. SA1, SA2 and 
SA3 missed the last metro 
train back into the city to 
return to campus. 
Therefore, the coach 
allowed these three SAs 
to spend the night at his 
home. 

Men’s Golf: The head 
men’s golf coach sent a 
text message to two 
men’s golf prospective 
student-athletes. 
Specifically, the head 
coach sent a mass 
"Happy Thanksgiving" text 
message, and then he 
subsequently discovered 
that he had sent the text 
to the two prospects by 
mistake. 

Baseball: The baseball 
coaching staff conducted 
countable activities with 
the baseball student- 
athletes outside the 
playing season during an 
institutional vacation 
period. Specifically, the 
baseball coaching staff 
conducted countable 
activity during the 
Thanksgiving break as 
published as an 
institutional vacation 
period. The baseball 
coach mistakenly believed 
that conditioning activities 
were permissible during 
the week prior to final 
exams. 

Rules for Handling Meals When Team is Traveling 

An institution may provide 
meals to student-athletes in 
conjunction with away-from- 
home competition pursuant 
to one of the following 
options:(a)AII student- 
athletes are permitted to 
receive a pregame or 
postgame meal as a benefit 
incidental to participation in 
addition to regular meals (or 
meal allowances per Bylaw 
16.8.1.2.3). An institution, at 
its discretion, may provide 
cash, not to exceed $15, in 

lieu of a postgame meal; or 
(b) All student-athletes are 
permitted to receive meals at 
the institution’s discretion 
from the time the team is 
required to report on call for 
team travel until the team 
returns to campus. If a 
student-athlete does not use 
team travel to return to 
campus, he or she may 
receive meals at the 
institution’s discretion up to 
the point he or she is 
released from team-related 

activities by the appropriate 
institutional authority. An 
institution shall not provide 
cash to student-athletes in 
lieu of meals under this 
option before their release. 
An institution may provide a 
meal or cash, (not to exceed 
$15), but not both, to a 
student-athlete at the time of 
his or her release by the 
institutional authority, 
regardless of whether he or 
she uses team travel to 

return to campus. 
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Some Violations 
Football 16,11,1.1: 
Institution provided 
parents of a football 
student-athlete 
impermissible 
transportation and 
lodging expenses to 
attend an away contest. 
The parents are members 
of institution’s football 
booster club. As 
members they are 
permitted to travel with 
the football team and 
stay at team hotel if they 
pay the fees in advance. 
In the past, club 
members had been 
permitted to pay their 
expenses after the trip. 
Director of booster club 
was unaware that he 
could not extend that 
courtesy to parents of a 
SA and permitted parents 
to accompany the team 
to an away contest 
without paying the 
necessary expenses in 
advance. 

Football 11.3.2.2: For a 
period close to one 
calendar year, a non- 
institutional booster club 
provided two football 
staff members a monthly 

Involving Institutional Booster Clubs 
stipend to pay their cell 
phone bills. The assistant 
athletics director for 
football operations asked 
members of the non- 
institutional booster club 
if they would be willing to 
pay the two staff 
members’ cell phone 
bills. The institution did 
not provide the two staff 
members with cell 
phones to perform their 
job responsibilities. The 
non-institutional booster 
club directly paid a 
stipend of $110 and a 
stipend of $92, to pay the 
cell phone bills of the two 
staff members. 

Basebami 16.11.2.1: 
Student-athletes’ parents 
who attended an 
intrasquad scrimmage 
received a catered meal. 
It was thought to be 
permissible as the 
parents were all 
members of the booster 
club, however, it was not 
made available to all 
booster club members. 

Women’s Golf 
13.1.2.1: Women’s golf 
prospect had in-person, 

on-campus contact with 
boosters during her official 
visit to the institution. 
Specifically, prospect and 
her mother were escorted 
to the basketball game by 
the head coach. Prior to 
the game, head coach 
took prospect into the 
booster club room to hear 
a pre-game talk from the 
assistant men’s basketball 
coach. Head coach did not 
introduce PSA to anyone 

in the room, but boosters 
were present. Both head 
coach and the director of 
the booster club are new 
to their positions and were 
unaware of the restrictions 
regarding boosters’ 
contact with PSAs. 

Gymnastics 12.5.1.1: 
The team attended two 
otherwise, permissible, 
non fundraising events for 
the institution’s booster 
club. Both events were 
football game tail-gates. 
These events would have 
been approved if approval 
had been sought prior to 
the dates of the events. 
The forms were not 
submitted until after the 
event occurred. 

Football 16.11.2.1: A 
football student-athlete’s 
parents and godparents 
were allowed to watch a 
football game from a 
stadium suite. Violation 
was discovered when 
institution’s special events 
coordinator for 
institution’s booster club 
observed SA’s parents and 
godparents sitting in a 
representative’s suite. 

Baseball 11.01.5: A 
booster provided cost free 
housing to volunteer 
coaches for several years 
and was awarded booster 
club credit for doing so. 
The booster owned a 
property management 
company and provided the 
cost free housing in 
exchange for university 
booster club gift in kind 
credit to his account for 
providing this benefit 
which is considered 
income and is not a 
permissible arrangement 
for volunteer assistant 
coaches to receive. The 
head coach was aware of 
the benefit but believed it 
to be permissible. He was 
suspended from coaching 
duties for two weeks. 

Remember that the Early Signing Period is in November 
The upcoming early 
signing period dates 
are November 14-21 
for all sports except 
football, field hockey, 
soccer, track and field, 
cross country, and 
men’s water polo. 

The dead period 
surrounding the 
signing period begins 

Monday, Nov. 12th and 
runs through Thursday 
Nov. 15th. During a 
dead period there can 
be no face to face 
contact on or off- 
campus nor any 
evaluations at any 
location. 

In order for an NLI to 
be created and sent, a 

prospective student- 
athlete (including two- 
year college transfer) 
must register with the 
Eligibility Center and 
appear on the 
Institutional Request 
List. 

An NLI cannot be sent 
to a prospect without 
an accompanying 

financial aid 
agreement for the 
corresponding 
academic year. 

Please get all NLI 
and financial aid 
requests to Kristi 
Pierce as quickly as 
possible so they 
may be processed 
in a timely manner. 



The "Educator" is an 
informational publication of 
the University of Southern 
Mississippi office of athletic 
compliance. This is to be 
used as a tool to keep its 
readers abreast of 
pertinent NCAA and 
athletic compliance related 
topics on both the national 
and institutional scene. 

Any questions regarding its 
content or other NCAA 
related topics please 
contact the USM 
Compliance office. It is the 
responsibility of all athletic 
department staff members 
and representatives of 
athletics interests to "ask 
before you act". 

NCAA Puts Violation Responsibility on Head Coaches 

What is a head coachts responsibility for ensuring NCAA violations do not occur 
within his/her program? 
As of October 30, 2012, NCAA Division I Bylaw 11.1.2.1 will state that an institution’s 
head coach is presumed to be responsible for the actions of all assistant coaches and 
administrators who report, directly or indirectly, to the head coach. A head coach shall 
promote an atmosphere of compliance within his or her program and shall monitor the 
activities of all assistant coaches and administrators involved with the program who 
report, directly or indirectly, to the coach. 

If the NCAA enforcement staff alleges that a head coach violated Bylaw 11.1.2.1 
as a result of involvement in a major/Level I or/I violation, what could happen? 
Pursuant to Bylaw 11.1.2.1, a head coach is presumed responsible for major/Level I 
and Level II violations (e.g., academic fraud, recruiting inducements) occurring within 
his or her program unless the coach can show that he or she promoted an atmosphere 
of compliance and monitored his or her staff. After August 1,2013, if the Committee on 
Infractions finds that a head coach violated Bylaw 11.1.2.1, he or she may be 
suspended, pursuant to a show-cause order, for an entire season for Level I violations 
and half of a season for Level II violations. The number of contests that a head coach 
would be suspended from will depend 
Are there secondary/Level III violations that may result in a suspension of a head 
coach? 
Yes. Currently, for specific secondary violations that involve the sports of Division I 
men’s basketball (e.g., camp employment) and football (e.g., impermissible recruiters) 
a head coach and assistant coaches may be suspended for committing secondary 
violations by the institution at the direction of the enforcement staff. 

Jason Gray 
Senior Associate 
Athletic Director 
Compliance and 
Student Services 
Jason.Gray@usm.edu 
601-266-6586 

Compliance Trivia Contest... 

1) What page in the needed to 

NCAA Manual is compete in 

the rule on about NCAA 

the number of championships? 

coaches who can 6) When computing 

recruit off athletic hours 
campus at one how many hours 

time? do you assign to 

2) Is Women’s a competition 

Rugby an NCAA event? 
sponsored sport? 7) What is the 

3) Who is the maximum 

current President number of 

of the NCAA? scholarship 

4) What do the allowed for a 

letters FAR stand women’s water 

for? polo team? 

5) What is the 
required APR Email all answers to the 

Compliance staff at 
Jason.Gray@usm.edu 

Do the Rules Have 

You Frustrated?? 

CaN Compmiance 

For the Help You Need 



DO S YOU UL BOOK CONFUSE 

AND FRUSTRATE YOU LiKE THIS? 

HAVE NO FEAR, CALL COMPLIANCE! 

WE ARE HERE TO HELP YOU! 

(6oi) 266-6s86 



REMEMBER TO ASK BEFORE YOU 

ACT o 
BEING NCAA COMPLIANT DEPENDS ON IT 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Thursday, January 17, 2013 7:51 PM 

Ille, Vince <ille@email.unc.edu > 

We could do some fun things with this... 

We could do some fun things with this,,, 

http://www.denverpioneers.com/ViewArticle.d bml?D B OEM ID = 186008~ATCLID =205331627 

http://v~wv, Voutube.com/watch?v=ziZYwNEFqRk 

http://,7ourhub.denverpost.com/aurora/du recoqnizes aps students risinq stars(2adwZwHxRHMwad8eiOwq0H uqc 

http:/iaurorakl2.org/2Olli12iO2/aps students recoqnized as du rising stars/ 

https:!!w~v.pscu,org/d u risingsta rs/ 

http://communications,dpskl2.org/calendar/12/4/2OlO/denver s risinq stars at the du men s basketball qame 



From." 

Sent: 

To: 

Subject: 

Kimbefly Zirkle <kimberl}~irkle@mvalaw.com> 

Friday, September 11, 2009 9:40 AM 

Broome, Lis~ I <lbroome@email unc edu> 

RE: Ba~king Journal 

Thank you. We are very interested in writing this and my colleague and I think we can have a draft by mid-Dec. He was the managing editor of his law review and I am also 
thinking of enlisting Lauren Biek (formerly Pegue) to help as well. Between the three of us, I hope we can remember hew to work a blue book. We are meeting today and hope 
to have an outline soon. We are presenting on October 15. 
I will be in touch soon. 
Kimberly 
Kimberly Easter Zirkle I T: 704.331.3641 ] E: kimberlyzirkle@mvalaw.com 

From: Lissa Broome [mailto:Ibroome@email.unc.edu] 
Sent; Friday, September 11, 2009 9:10 AM 
To-" Kimberly Zirkle 
Subject-" Re: Banking Journal 

}ti Kimberly, 

How nice to hear from you. Thanks tbr sharing Meghan’s news. 

We’d be delighted to consider a piece on Madoff for publication in this year’s j oumal. We would need the neal= final dm£ in mid- December to make our final 

decision on publication and then to start the (light) editing process. Let me know if you decide to submit something so we cml have a placeholder for the article. 

Conglatulations on the citation of your note. I’ll try to remember to mention that to the staffers when we have their workshop ne:a week. There is something 

special about having that piece published and then referred to even 4 years down the road! 

Take care, 

][J ssa 

Kimbefly Zi rkle wrote: 

Professor Bmome, 
I hope that all is well with the beginning of a new school year in Chapel Hill. I had lunch with Meghan McClure last week (she actually got engaged over 
the weekend) and she told me that the Banking Institute will be at the new Ritz Carlton. That is exciting news!! We are all anxious for the opening. 
I am writing with respect to some research that a colleague of mine and I have been engaged in since the spring regarding the Madoff scheme and the 
SEC. Obviously much has come out in the last few weeks and we are trying to quickly synthesize the information for an October CLE that we are doing 
here at the firm. As I have been researching and preparing powerpoints, notes, etc. it occurred to me that I could be well on the path to shat I hope could 
be an interesting piece for attorneys on the fraud itself, the failure of the SEC, the diligence of lawyers (or lack thereof) and the issue of sovereign 
immunity. Do you think that the Banking Journal would have any interest in such a piece? 
Also, I have been meaning to let you know that my 2005 note was cited to in a recent ABA Business Lawyer piece on DACAs. (May 2009, Vol. 64, No. 3 
fn 52). An attorney at Bingham emailed me to let me know. I was excited!! 
Again, hope that all is well and I look forward to hearing from you. 
Best regards, 
Kimberly 
Kimberly Easter Zirkle ] Moore & Van Allen PLLC I Suite 4700, 100 North Tryon Street, Charlotte, NC 28202-4003 I T: 704.331.3041 I F: 704.378.2003 ] E: kimberlyzirkle@mvalaw.com 

To comply with certain U.S. Treasury regulations, we inform you that, unless expressly stated otherwise, any U.S. Federal tax advice contained in this e-mail, 

including attachments, is not intended or written to be used, and cannot be used, by any person for the purpose of avoiding any penalties that may be 

imposed by the Internal Revenue Service. 

CONF’rDENTIAL & PRIVILEGED 

Unless otherwise indicated or obvious from the nature of the following communication, the information contained herein is attorney-client privileged and 

confidential information/work product. The communication is intended for the use of the individual or entity named above. If the reader of this transmission 

is not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have 

received this communication in error or are not sure whether it is privileged, please immediately notify us by return e-mail and destroy any copies, electronic, 

paper or otherwise, which you may have of this communication. 

__ 

% 



From: 

Sent: 

To: 

Subject: 

MotorPooI@FAC.UNC.EDU 

Friday, October 2, 2009 9:38 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Carolina Motor Pool Reservation Request Follow-up 

Your vehicle has been reserved. 
The reservation number is 39139. 
Please reference this number when making inquiries. 

If you have an?’ questions, reply to this email or call the Motor Pool Office at 962-6676. 

Requested... 10/02/2009 08:41:33 
Requestor .. Lissa Broome 
Pick Up ..... 10/21/2009 44:30PM 
Retl~m ....... 10/22/2009 Alter 4PM 
Vehicle...... 518 XP8 FORDE350 12 PASS ’?AN 
Customer... 3601-316447 SCHOOL OF LAW 
WR# .......... 10038548 



From: 

Sent: 

To: 

Subject: 

MotorPooI@FAC.UNC.EDU 

Friday, October 23, 2009 9:05 AM 

Broome, Lis~ I <lbroome@ema]l unc edu> 

FS WRN 10038548; Completed; Motor Pool Lease, Driver: 

The following work request, associated with your Carolina Motor Pool rental has been completed. 

Description ................ Motor Pool Lease, Driver: 
Reservation Number ......... 39139 
Vehicle .................... 2006 FORD 3E50 CLUB V~kLkG 
Reserved on ................ 10/02/2009 
Reserved for ............... 10/21/2009 - 10/22/2009 
Work Request Number (WRN).. 10038548 

We hope that the use of a Carolina Motor Pool vehicle was a good experience, and would ask you to please take a moment and click on the link below to let us know your thoughts. We 
greatly value your opinion and appreciate your help in improving our level of service. If you have questions regarding this rental from the Carolina Motor Pool please contact us at 962-6676 

http://www fac unc.edu/MotorPoolSurvev/index.aspx?WRN 10038548 



FFom: 

Sent: 

To: 

Subject: 

Sewell, Dawn - Legal <dawn.sewell@bankofamerica.com> 

Friday, October 23, 2009 9:51 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

RE: Career Trek Thanks 

Professor Broorne, 
It was my pleasure. The attorneys who came to speak have each expressed their thanks for the opportunity; they really enjoyed participating as well. Please let us know how 
the LegM Dept. at Bank of America can be of help with future events. 

Have a wondedul weekend, 
Dawn 
Dawn Sewell 
Executive Assistant to Edward P. O’Keefe 
General Counsel 
NC1-007-56-76 
phone: 704-386-9019 
fax: 704-409-0566 

From-" Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent= Friday, October 23, 2009 9:38 AN 
To: Sewell, Dawn - Legal 
Subject-" Career Trek Thanks 

Dawn -- 

Many thanks to you for all you did to arrange our morning time at Bank of America yesteMay. We had a wonderful time. The ~aading floor was imposing and 

impressive. The students really benefited, however; from their time with the attorneys who s~topped by to talk with them. I hope you roll pass along our heartfelt thmlks 

to each of them for taking time from a busy day to share their personal stories and advice. We were especially honored flint Ed took time to visit ruth us. The s~dents 

were vet?" inspired by the commitment mid the passion of all of the B of A attorneys. The benefits of in-house work were, I think, ve~ apparent to them. 

We really appreciate all the time you spem making this event such a success. 

All the best, 

gissa 



From: 

Sent: 

To: 

Subject: 

Bennett, Jennifer -Legal <jennifer.e.bennett~bmakofamerica.com> 

Friday, October 23, 2009 10:23 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

FW: Career Trek ThaJ~ks 

Lissa, 
It was great to see you yesterday, although briefly. What a great epperhmity for the students. I am gHad to see that they are having exposure to some of the more practical 
sides of planning their career path. I was glad to be part of their experience. 
J~nniFer ..F.. ~genno~t 

Associate General Counsel 

Office of the Corporate Secretary 

Phone: 980.388.5022 

Fax: 704.409.0497 

Email: ienNfer.e.bennett@bankofamerica.com 

From: Lissa Broome [mailto:lbroome@email.unc.edu] 
Sent= Friday, October 23, 2009 9:38 AM 
To: Sewell, Dawn - Legal 
Subject; Career Trek Thanks 

Dawn - - 

Many thanks to you tbr all you did to arrange our morning time at Bank of America yesterday. We had a wonderful time. The trading floor was imlyosing and 

impressive. The students really benefited, however, from their time with the attorneys who stopped by to talk with them. I hope you will pass along our heart/blt thaJlks 

m each of them for taking time from a busy day to share their personal stories and advice. We were especially honored that Ed rook time to visit with us. The students 

were veu inspired by the commitment and the passion of all of the B of A attorneys. The benefits of in-house work were, I thinL very apparent to them. 

We really appreciate all the time you spent making this event such a success. 

All the bes~t, 

Lissa 

% 



Fl’om: 

Sent: 

To: 

Subject: 

Mann, Amanda S. <amanda.mann@troutmansanders.com> 

Monday, October 26, 2009 10:36 AM 

’lissa broome@unc.edu’ 

Troutman and Banking Institute 

Hi Professor Broome, 

It is my understanding that Joke Lutz from our Richmond office was elected to the Board of Advisors. That is great newsJ The two of us are in touch re: co- 

authoring a piece for submission. Are there any gaps in the current pieces or literature where you see a particular need? Also, if you could send along 

information for the March CLE, I will register to attend and see if others from Troutman want to sponsor/sign up as well. 

Thank you for all your help with this! 

Amanda 

Amanda S. Mann 

Troutman Sanders LLP 

434 Fayetteville Street, Suite 1900 

Raleigh, North Carolina 27601 

Telephone: {919) 835-4176 

Facsimile: {919) 829-8730 

amanda.mann@troutmansanders.com 

www.troutmansa nders.com 

Atlanta / Chicago / Hang Kong / London / New York / Newark / Nor~olk / Orange County/Raleigh / Richmond / San Diego / Shanghai/Tysons Corner / Virginia Beach / Washington 
DC 

IRS Circular 230 disclosure: To ensure compliance with requirements imposed by the IRS, we inform you that any tax advice that may be contained in this communication (including any 
attachments) is not intended or written to be used, and cannot be used, for the purpose of (i) avoiding any penalties under the Internal Revenue (;ode or (ii) promoting, marketing or 
recommending to another party any transaction(s) or tax-related matter(s) that may be addressed herein. 

:[’his e-mail communication (including any attachments) may contain legally privileged and confidential information intended solely for the use of the intended recipient. If you are not the 
intended reclpiem, you should immediately stop reading this message and delete it from your system An?" unauthorized reading, distribution, copying or other use of this communication 
(or its attachments) is strictly prohibited. 



2oo9 Career Trek 
Survey Results 

Of students who attended, all found the Career Trek beneficial. 
Students learned: 

¯ about practice in the banldng industi3r generally (3); 

¯ to be open to changes in the career path (3); 

¯ how (and how often) some attorneys move laterally (3); 

about in-house practice (2); 
¯ found networldng more valuable than anything in the presentations (2); and 

what hiring practices are (what they look for in-house and at firms). 
All would recommend to students in future years. 
The most valuable part of the Career Trek included: 

meeting/mingling with attorneys in a relaxed, casual setting (9); 
¯ visiting the trading floor (5); 
¯ meeting Ed O’Keefe (2); 
¯ getting banldng-specific career advice (one student hadn’t thought about 

working in-house before; another hadn’t thought about worldng as a regulator 
before) (2); 

¯ that the day ended early enough and student wasn’t overwhelmed by the end. 
Suggestions to improve the Career Trek included: 

¯ having someone knowledgeable about banking guide the trading floor tour (7); 
eliciting more student involvement in the lunch session (5); 

involving a wider range of banldng practitioners (2); 
¯ not leaving so early in the morning (2); 

feeding students earlier (2); 
¯ combining the advice session at the bank with the advice session at the firm 

(2); 
¯ allowing time for more bathroom breaks (2); 

¯ encouraging students to submit questions ahead of the firm session to use as a 
pool of questions from which to draw (I thought that we did that?); 
touring bank legal department; 

¯ stopping for breakfast; 
¯ including a chance to talk with bank attorneys informally; 
¯ arranging the mingling time to occur after the presentations; 

¯ sldpping the bank advice session altogether; and 
¯ inviting attorneys from a wider range of practice areas at lunch (outside of the 

banking field). 
Regarding the date, eleven attendees recommended holding the Career Trek over Fall 
Break going forward (especially so that no one would have to miss classes). Four thought 
that we might get more attendees (especially 3Ls) on a different Friday. 



Of the students who did not attend, their reasons include: 
¯ because it was Fall Break (12); 

¯ because they do not plan to practice within NC (4); 

¯ because they did not realize that their resumes would be made available to 
participating attorneys (3); 

¯ because they were sick (3); 

¯ because they already have a job (2); 
¯ because she is not interested in a career in banldng law (1); and 

¯ because it interfered with other commitments (outside of Fall Break) (1). 
The football game did not dissuade any attendees from attending the Career Trek 

generally, although two students (would have been three but one was sick) left early 

because of it. 

Five students who did not attend recommended holding the Career Trek over Fall Break 

going forward with enough advance warning, and eight thought that we might get more 

attendees on a school day. 

Of the six practitioners who responded, all found the Career Trek to be worthwhile, and 

several mentioned that they enjoyed hearing the career paths of their peers. 

The recommendations to improve all involved eliciting more student discussion, but only 

two gave practical recommendations: we should have students introduce themselves, and 

we should have students come prepared to "interview" the lawyers. 

Participants recommended that we invite agency representatives; community bank 
representatives; JDs worldng outside of the legal field; headhunters; and more women to 
future Career Treks. In particular, they recommended that we contact Katz; Gaeta; 
Singer; Raxton; Lathan; Kathryn Purdom of Wells Fargo; and Rebecca Henderson of Wells 
Fargo. 

All practitioners who responded would be willing to participate again: 

o Lissa Broome 
o Donna Harris 
o Alan Kronovet 
o Raj Natarajan 
o Dawn Sewell (on behalf of Bank of America) 
o Tom Trujillo 
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about many Ponzi schemes and other frauds that proliferated during recent years. Ponzi scheme 

investigations now make up twenty-ortega- percent of the SEC’s enforcement workload, 

compared with seventeen4~- percent in 2008 and nine9 percent in 2005.1 This article focuses on 

the litigation risks that financial institutions may encounter in the wake of a collapsed Ponzi 

scheme. 

Part II of this article reviews the history of Ponzi schemes thro~_@~ the Ponzi schemes 

perpetrated m the twenty-first cemm~ Pmt III analyzes the claims against financial institutions 

in the case of a Ponzi scheme~ whichT!-e claim~; a.~;’~e’zte,J again-st fi,.~a~cia! iP~;tituti.cws generally 

include breach of fiduciary duty, negligence, negligent misrepresentation, fraudulent transfers, as 

well as aiding and abetting fraud, breach of fiduciary duty, and Blue Sky violations. To provide 

a meaningful overview from a national perspective, 1~art....[Ii....(?,!~...thi.se article identifies and 

Director, K:me Russell CoJemap & Logan PC m= Da]Jas~ ’l)xas 

.... Associate. Katie Russell Co~emm~ & Ix~an PC in Dallas. Texas 

..... Associate Kane Russell Colemar~ & Ix~aa~ PC in Dallas~ Texas 

1 Cull Anderson, Ponz~ Schemes’ Collapses Nearly Quadrupled in ’09, ASSOCIATED PRESS, Dec. 29, 2009, 

http:/iw~a~w.law.com/j sp/article.j sp?id= 1202437299784 (last visited Jan. 22, 2010). / 
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Ponzi ,~chemes ang Liti~ation RisL~’: Wkaf Every Financial Seta,ices’ Company Shoukf Know 

Kenneth C. Johnston, Kel]ic M. Johnson, and Joseph A. }tummcl 

discusses state and federal laws and court decisions without attempting to reconcile any splits in 

authority. In Part IV, the authors 

Thi~: ari:ic!e a!~x; survey÷ recent trends in Ponzi scheme and investment fraud litigation 

against financial institutions m~d . The a’,~thors examine these trends in the context of financial 

institutions that knowingly participated or facilitated Ponzi schemes, as well as "those that 

unwittingly conducted business with businesses that later proved to be Ponzi schemes.2 Pad ~V 

also includes a discussion of T!-e article 5e~- di~cu~r;es some litigation activity in the fraudulent 

transfer context. 

Finally, Pat V t!-is artic!e identifies proposed federal legislation that could abrogate the 

Supreme Court’s holding in Stoneridge Inves’tment Partners’, LLC v. ScientificMtlanta, Inc.,s 

which severely restricted aiding and abetting claims in the context of scheme liability. If 

enacted, the legislation could reopen the door to litigation against financial institutions and others 

who may unwittingly participate in such a scheme. 

2 While most Ponzi investment mechanisms are fraudulent from inception, some begin as partially legitimate 

investments that later turn fraudulent. See id; see also Wahine E. Baker, Robert R. Faulkner, Diffi~sion of P~aud: 

intermediate Keonomic Crime and Investor Dynamics, 41 CRI?¢KNOLOGY 1173, 1174 (2003) (While many Ponzi 

schemes are planned, created and designed from inception to defraud investors, some business enterprises only 

become fraudulent after years of operation. Unlike lhe traditional "pre-planned [Ponzi] frauds," "intermediate 

frauds" occur when fraudulent acts are comnaitted by or in a legitimate business). 

/ 
! 

552 U.S. 148 (2008). /?i 
3 
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Po~zi Schenles a~g Litigcaion RisL~’: IFkc~f Every Financicd Seta,ices Company Sho~hf Know 

Kenneth Cr JohnstoJ~, KeHie M. JohnsoJ~, and .Joseph A, }tumme] 

]I~    HISTORY OF PONZI SCHEMEK                          ..J-{ 

A Ponzi scheme is generally considered a fraudulent investment scheme whereby an "\ 

operator makes payments to early investors with money received from new investors.4 Ponzi 

scheme operators promise original investors abnormally high or :fast returns, often by falsely 

suggesting that they use a unique strategy or investment mechanisms The Ponzi operators repay 

the original investors with later investments creating the illusion that they have fulfilled their 

promise of rapid success.6 This attracts new investors] Inevitably, the Ponzi scheme operator is 

unable to recruit new investors to fired the original investors’ payment returns, and the Ponzi 

scheme collapses--leaving all current investors’ investments mired in the Ponzi schemeff 

A. The Origin of Ponzi Schemes 

Ponzi schemes are named after an early twentieth centuu scam orchestrated by Charles 

Ponzi.9 Between 1919 and 1921, Charles Ponzi pretended to buy and sell international postal 

reply coupons in different markets and solicited thousands of Bostonians to invest in his 

fraudulent operation,a° He accumulated 40,000 investors by promising -50--t~!f~sL.percent returns in 
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4h? re UniledF~ne&~y Corp., 944 F.2d 589, 590 n.1 (9th Cir 1991); see generally Cunningham v. Brown, 265 U.S. l, 

7-8 (1924). 

5 in re United[Znergy Corp., 944 F.2d at 590 n. 1. 

6[(,l. 

7fd" 

s 5’ee Cunningkam, 265 U.S. 8-9. 

9 See id. at 7-8. 

10 Id. 
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Po~zi ,~chenles a~d Litigation [~is];~’." [Kfza/ Every Firlancia/~qeta’ice,~’ (~ompanv Should Know 

Kena~eth Cr Johnston, Kel]ie Mr dohn.~on, and Joseph A. }tummel 

forty-five days. 11 But; rather th m~ payin g the investors from actual profits, Ponzi paid them from 

new investors’ investments.12 b;ventually the well of new investors ran di)’, and the scare failed. 

But not before Ponzi made millions of dollars.13 Today, Charles Ponzi’s legacy lives on, and the 

label "Ponzi" attaches to any scheme that involves a fraudster who uses money from later 

investors to repay’ earlier investors in whole or in partN. 

B. High Profile Ponzi Schemes 

- Fraudsters have used Ponzi mechanisms to defraud innocent investors for decades, but in 

recent years Ponzi promoters and operators have taken their frauds to the next level. In 2008, 

authorities uncovered the largest Ponzi scheme in history orchestrated by Bernard L. Madoff 

(-.,F<Ig~dof4",,).14_±,~,,,-,-,~,~ 4~A,-d-~ a~_ former chairman of the NASDAQ, he__founded Bernard L. Madoff 

Investment Securities, LLC (~Madoff Investments’-’) to facilitate his Ponzi scheme,is Despite 

many years of success, the precipitous downturn in the economy and the drop in the stock market 

caused Madoff’s scheme to unravel in December 2008.16 The authorities arrested Madoff on 
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llfd. at 7-9. 

121d. at8. 

13 /(1. a[ 9. 

14 Joshua Brockman, Q&A: ~[adoff Case Puts Spotlight on SEC, ),2ATIONAL PUBLIC RADIO, Dec. 17, 2008, 

http:i/w~,w.npr.orpfftemplates/storyistory.php?stor-yId 98272825, (last visited Dec. 13, 2009). 

15 Diana Henriques, .,Vew Description of Timing on 3~[adoff’s Col~ession, N.Y. TIMES, Jan 13, 2009, 

http:#www.nytimes.com!2009/01/l 0/business/10madoffhtml?r 1, (last visited Dec. 13, 2009). 

16 Robert Frank, _i~ado£f Jailed After Admitting Epic Scare, WALL STREET JOURNAL, Mar. 13, 2009,    / 

/, 
http:i/online.wsj.com/articleiSB123685693449906551 .html?mod=djemale~lNEWS, retrieved Dec. 13, 2009. // 

Formatted: Page Number, Font: i0 pt, [ 
Complex Script Font: 10 pt 

I . Formatted: Centered 
Forraatted: Font: 10 pt, Complex Script Font: 
i0 pt 

i0 pt                                       j 



Po~zi ,~chenles a~d Litigation [ffs];~v [Kha/ Every Firlancia/~qeta’ice,~’ (~ompanv Shou/d Know 

Kenneth C Johnston, Kel]ie M. dohn,~on, and Joseph A, }tummel 

December 1 l, 2008= for operating a $65 billion Ponzi scheme that very well might have existed 

for over thirty’ years. 17 

Robert Allen Stan%rd (;~Stg~,nfbrd’’) allegedly operated another high-profile Ponzi scheme 

through his company, the Stanford Financial Group)8 Staa%rd solicited investments totaling as 

much as $8 billion in high-yield certificates of deposit held in the firm’s bank in Antigua.19 

Stanford experienced years of prosperity before his scheme collapsed.2° Stanford surrendered to 

the FBI on June 18, 2009, and was indicted that same day’ for operating a nmlti-_billion_-dollar 

Ponzi scheme.21 

~[~LALMS AGAINST FINANCIAL INSTITUTIONS 

IIL 

The inevitable insolvency of the Ponzi operator, coupled with the almost overnight 

evaporation of fictitious investments, prompts bankruptcy trustees, receivers, and aggrieved 

investors to aggressively pursue recoveD, efforts against all solvent parties--however innocently 

17 See id. 

18 See Clifford Kraus, Phillip L. Zweig, and Julie Creswell, Texas Firmdccused of$8 Billion Frau& N.Y. TIMES, 

Feb. 19, 2009, htlp://www.ns4imes.com/2OO9iO2i18/businessi18stanford.html?r l&re~business, retrieved Jan. 5, 

2010. 

19Anna Driver, U.S. Charges Stanfbrd With Massive Ponzi Scheme, REUTERS, Feb. 27, 2009, 

http:#www.reuters.comialicleiidUSTRE51Q66G20090228 (last visited Dee. 13, 2009). 

=o See generally Kraus~.,~.,’L~)ra.!?~J.c..J.8. 

2a Zachm’y A. Goldfarb and Anita Kumar, Stanford, 5 Slssociates C~aqged with Running a $ 7 Billion Ponzi Scheme, 

THE WASHINGTON POST, June 20, 2009, 

http://‘a~w.washing~np~st~c~m/wp-dyn/c~ntent/arIic~e/2~9/~6/~9/AR2~9~6~9~78.htm~ (last visited Dec. 13, / 
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Po~zi Scheme,s’ a~g Litigafio~l RisL~’: IK[~af Every Firla~cia/ Seta,ice,~’ Compa~n’ Sho~hf K~ow 

Kenneth C. Johnston, Kel]ie M. ‘johnson, and .Joseph A. }tummel 

and unwittingly in~x)lved in the Ponzi perpeFator’s operations. The targets often include the 

financial institutions that played even remote roles in Ponzi schemes. Financial institutions that 

invested in Ponzi schemes for their own accounts or for investors, and certainly those that 

la~owingly facilitated the business operations of a Ponzi scheme, face the greatest litigation risks. 

Moreover, those financial institutions that unwittingly participated in Ponzi schemes arc also 

encountering many claims relating to their involvement. New claims are being invented by 

creative parties. Accordingly, it comes as no surprise that Ponzi scheme litigation against 

financial institutions continuer; t~; beis on the rise.22 

The claims that financial institutions face include fraudulent transfers, common law 

claims for breach of fiducia~" duty, negligence, negligent misrepresentation, and aiding and 

abetting fraud= and breach of fiduciary, dub~. 23 -In addition, aggrieved plaintiffs are increasingly 

bringing claims for violations of state Blue S~’ laws.24 The following list of potential claims, 

while not exhaustive, provides a practitioner with a primer of the strengths and limits of these 

claims. 

22 See Stephanie Plancich and Svetlana Starykh, Recent Trends in Class Action Litigation: 2009 J~/id-Year Update, 

page 11, NERA ECONO~nC COXSULTIXO, July 2009, http:iiwu~a~.nera.com/image/Recent Trends Report 0709.pdf 

(finding that between January 1, 2007 and June 30, 2009, Ponzi scheme filings comprised 3.5 percent of all federal 

class action filings, up fiom .2% in the previous to years). 

23 In re Banco Santander Securities Optimal Litigation, No. 09-20215 (S.D. Fla. filed Jan. 26, 2009); Fine v. 

Sovereign Bank, No. 06-11450-NG (D. Mass. filed Dec. 7, 2006). 

=4 See Grossbard v. Sec. Am., Inc., No. 8:09-cv-00350-JFB-TDT ¶¶ 47-57 (D. Neb. Filed Oct. 1, 2009). See Purdue 
/ 

Ave. Investors LP v. Morgan Keegan & Co., No. DC-09-14448 at ¶*~ 54-55 (N.D. Tex filed Oct. 9, 2009). // 
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To prcvail on a claim for breach of a fiduciary duty, a plaintiff must establish both a 

fiduciary relationship between the parties and a breach of’the fiduciary du’ff.25 Generally, a bank 

does not owe fiduciary duties to a customer in a deposit or lending relationship or to third parties 

that might be affected by that relationship.26 Instead, the relationship between a bank and a 

depositor is typically a debtor-creditor rclationshipY In an effort to overcome "this obstacle, 

clan]ants often seek to prove that a fiducial.-y relationship existed as a result of aspecific trust 

implied from the case--specific evidence.28 While a plaintiff may contend that it "reposed trust 

and confidence" in a financial institution--for example, one that acted as the "bank of record" for 

an investment program--such "unilateral trust or confidence does not automatically create a 

fiduciary relationship; the mist or confidence nmst be accepted [by the financial institution] as 

well. "29 

25 See Musalli Factory fbr Gold c~ Jewelry v. J!’ Morgan Chase Bank, N.A., No. 1:08-CV-01720 (LAP), 2009 WL 

860635, at "13 (S.D.N.Y. 2009) (This lawsuit arose out of a bank, investment service, and officer’s diversion of 

funds from an investment program. The Court never reached the question of whether a fiduciary duty had been 

breached. Instead the Court held that a lender is not a fiduciary of a debtor and therefore owes no fiduciary duties). 

26 See3//usalli, No. 1:08-CV-01720 (LAP), 2009 WL 860635, at "13. 

27 
Id 

28 
See id. 

29 
See id, 
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The case of Mazzaro de Abreu v. provides some insight into how 

a fiduciary, duty might be created.3° In considering a claim for aiding and abetting breach of 

fiduciai)’ duty, the Mazzaro court found "that the Bank of Europe created a fiduciaLw duty when it 

solicited investments "with the written promise of a profitable rcturn.’’sl The court went on to 

find that the Bank of Europe breached its fiducialw duties by stealing and spending the plaintiffs’ 

money,s2 

~. iVeg/igence ~7,ycJ~ Font: Not Bold, Italic ] 
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In order to prevail on a negligence claim against a financial institution, the defrauded 

investor, as a plaintiff, must prove two things. First, a plaintiff must prove that the Ponzi 

perpetrator’s use of a financial institution created a duty between the defrauded investor and the 

financial institution. Second, a plaintiff must prove that the financial institution breached that 

duty.3s As a threshold matter, a court must decide as a matter of law whether such a legal duty 

exists between the parties--[-~f~-~e--it,s4 Courts consider the foreseeability and likelihood of injmy, 

the social utility of the financial institution’s conduct, the gravity of the burden placed on the 

30 SeeMazzaro deAbreu v. Bank of~merica, Corp., 525 F. Supp. 2d 381, 394 (S.D.N.Y. 2007) (finding no aiding 

a~d abetting liability). 

31 See id. (citing Pensio17 Comm. ofU17iv, of_/~ontrea/ Pension Plan v. Bane oj)~m. See., LLC, 446 F. Supp. 2d 163, 

195-96 (2006)). 

32 See id. 

33 See Rozsa v. May Davis Group, 187 F. Supp. 2d 123, 132 (S.D.N.Y. 2002); Trauzenbe~g v. Paul Weiss, Riflcind 

I4;hartong & Garrison LLP, No. 06 Cir. 14211, 2007 WI 2219485, at *3 (S.D.N.Y. 2007).                            / 

34 ..... .7 ~. /i 
Ca/bdlo v. Cavender ©l&’mobde, Inc., 288 l~.3d ,21,729 (5th Cir. 2002). I/ 
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financial institution to guard against injury, and the consequences of imposing such a burden.35 

A special relationship may create a legal duty where the financial institution is vested wifl] a 

fight of control over the proceeds of the investor’s investment.36 Absent finding that legal duty 

exists, "there can not be liability fornegligence. _.v 

C: /Vegligent;Vfisrepresentation ~.><..1[ Formatted: Font: Not Bold, Italic 

"{ ~ Indent: First line: 0" 
Wi 9a req’~ect t,~" a c!aim !?’or negligent misrepresentation, a plaintiff must generally prove; 

.-~ .......... ’~ .... +~’; ...... that the defendant owed a duty, the defendant made a false representation, uix.~ ,.1~ ,J~xz~x ~xxx.l~o, _ 

and that the plaintiff reasonably relied on the misrepresentation. 38 Similar to the reqmrements 

for a negligence claiIn~ a plaintiff must prove that a special relationship giving rise to a duty to 

disclose existed between the investor and the fina~ciaI mstitution~ The failure to prove such a 

relationship wiI1 likely prove fatal to a negligent misrepreselatation claim39 Therefore, in order 

to successfully defend against a negligent misrepresentation claiim a fii~ancial institution should 

%cus or~ negatI~g the cxister~ce of a legal dul’v. Moreover. a special relationship of trust or 

35 See Graffv. Beard, 858 S.W.2d 918, 920 (Tex. 1993); see Grea~er Houston 1)’ansp. Co., 801 S.W.2d 523, 525 

(Tex. 1990); see Harrison v. Dean Witter Reynolds, inc., 715 F. Supp. 1425, 1435 (N.D. Ill. 1989)). 

36 See generally Graft, 858 S.W.2d at 920 ("Under Texas law, in the absence of a relationship between the parties 

giving rise to the right of control, one person is under no legal dub" to control the conduct of another, even if there 

exists the practical ability to do so/’). 

37 See generally id 

3~ 3/lusalli, 2009 WL 860635, at *15 (quoling Uydro [nvestors, Inc. v. Trafid2ar Dower Inc., 227 F.3d 8, 20 (2d Cir. 

2ooo)). 
/ 
/ ,/ 39 See id. 

/1// 
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representation. TherelSre, b~i negating ~5e existence of such relationship "that often times may 

,~ve lJse to a legal &lW, the financial institution provides evidence thai: the investor did ~aot 

reasonabb’ rel,i upon any represeutadon from the finaacial institutio~a.The cou,~. conduct,~: ihe 

A court mW will generally consider three famors when determining whether an investor 

reasonably and justifiably relied on a fnancial institution’s representation: "[(1)] whether the 

person making the representation held or appeared to hold unique or special expertise; [(2)] 

whether a special relationship of trust or confidence existed between the parties; and [(3)] 

whether the speaker was aware of the use to which the information would be put... 2.4° 
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Aad AC ~,~,~. l:The Uniform Fraudulent Transfer Act (’-’UFTA’-’)~ 

adopted in all but a handful of states, is a tool often used to recover :funds paid out or distributed 

by a Ponzi operator.42 In the fraudulent transfer context, a Ponzi scheme operator is considered a 

’~debtor" and each defrauded investor is a "tort creditor.’’43 The fraudulent transfer may be a 

payment to an investor~=44 )@ut it might also be a collateral pledge to a secured lender.45 

To prove a fraudulent transfer, a claimant must establish the "actual intent to hinder, 

delay, or defraud any creditor of the debtor." 46 In the Ponzi context, this proof is relatively easy 

because actual intent to hinder, delay, or defraud is conclusively established by proving that the 

debtor operated a Ponzi schemer This presumption exists because "actual intent" is defined 

under the UFTA to include transfers by insolvent debtors or debtors nearing insolvency. 4~ Since 

42 As of June 5, 2005, forty-five states have adopted the UFTA, according to the National Conference of 

Commissioners on Uniforn] State Laws. Texas has adopted its version of the Uniform Fraudulent Transfcr Act 

under Chapter 24 of the TEX. Bs;s & C0],42,~. CODE. California adopted its version under CAL. C]v. CODE § 3439, et 

seq. 

43 Seholes v. Lehmann, 56 F.3d 750, 755 (7th Cir. 1995). 

44 Id. 

4s SEC v. Madison Real Estate Group, LLC, No. 2:08-cv-00243 CW, 2009 WL 2497392 *4 (D. Utah Aug. 13, 

2009). 

46 Uniform Fraudulent Transfer Act § 4(a)(1). 

4 ,3 ( .~ 73~fadison Real Estate Group, No. 2:08-cv-00~43 CW, 2009 WI, 2497392 " 4. 
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courts have found as a matter of law that Ponzi schemes arc insolvem from their inception, all 

transfers from a Ponzi scheme are presumptively made during insolvency.49 

Essentially, those who invest be%re a Ponzi scheme’s collapse are "entities to whom the 

[Ponzi operator] became indebted when the investors entrusted their money."=h° When Ponzi 

operators make transfers to earlier investors with the presumed51 actual intent to deKaud later 

investors, such transfers may qualify as Kaudulcnt under the UFTA.52 

. fliding, andAbetting: ~ Liabilit~ ..... ..y< ~Formatted" ..... Font’ __N°t ..... Bold Italic___ 1 

"~f Formatted: Indent: Before: 0", First line: O", 

[ Line spacing: Double                     j 

1. Aiding and Abetting Fraud and Breach of Fiduciary Duty j.J{ Formatted: Font: Not Bold, Not Italic 1 

In order to establish a fight to recover from a financial institution for aiding and abetting 

fraud or breach of fiduciary du .ty, a plaintiff must generally prove: (1) a violation by the Ponzi 

scheme operator (either fraud or breach of fiduciary duty)~ and (2) that the financial institution 

had actual knowledge of the violation9 Additionally, with regard to a claim for aiding and 

abetting fraud, a plaintiff must prove that the financial institution provided substantial assistance 

in order to further the violation,s4 Similarly, to prevail on a claim for aiding and abetting breach 

49 Scholes, 56 F.3d at 755; in re Randy, 189 B.R. 425, 441 (N.D. Ill. 1995); see also Quilling v. Schons@, No. 07- 

100093, 2007 WL 2710703, al * 2 (5lh Cir. Sept. 18, 2007). 

so ~fadison Real Ks’tale Group, 2009 WL 2497392 at *4; quoting Floyd v. D~mson (In re Rodriguez); 209 B.R. 424, 

433 (Bankx. S.D. Tex. 1997). 

51 See In re Kvergreen Security, Ltd., 319 B.R. at 253. 

5z _Madison Real Ks’tale Group, 2009 WL 2497392 at *4 
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of fiduciaD’ duty, a plaintiff must prove that a financial institution knowingly participated in the 

breach.55 Under New York law, "an entity ’knowingly participates in a breach of fiduciaU duty 

only when it provides substantial assistance to the prin]a~; violator.’’’s6 

Without morc, actual knowledge is not established through allegations about the %ilure 

to investigate or discover warning signs of Ponzi scheme KaudY While inaction alone is not 

enough, the Second Circuit has suggested that facts which give rise to a "strong inference" that 

the financial institution had knowledge of the Ponzi scheme may be enough to satisfy the actual 

knowledge requirement.58 This inference "may be established by either: (a) alleging facts to 

show that [the financial restitution] had both motive and opportunity to commit fraud; or (b) by 

alleging facts that constitute strong circumstamial evidence of conscious n]isbehavior or 

recklessness." 59 Hence, "actual knowledge may be implied from a strong inference of fraudulent 

5s M. at 392. 

56 H. at 393. 

57 See Pension Comm. ofthe Univ. of3/iontrea[ Pension Plan v. Banc of’Am. Sec., 446 F. Supp. 2d 163, 202-03 

(S.D.N.Y. 2006). 

s8 See general{y Lerner v. Fleet Bank, A~A., Sterling :Vat’/ [3ank and Republic Nat’l Bank of?Vew York, 459 F.3d 273, 

293 (2d Cir. 2006). 

59 Dominic J. Campisi, The Black Swans (and Other Cliches9 Have Come Home to Roost." Trustee Liability in a     / 

L 
Sigma Seven 14/’or/d, SR003 ALI-ABA 1, 25 (2009) (citingLerner, 459 F.3d 273). // 

/// 
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intenk:’’6° b4gutv a "plaintiff must allege more than [an] interest in bank fees . . . to create a 

reasonable inference of Kaudulent intent." 61 

A failure to act does not constitute an affinnative or ()veil act sufficient to meet the 

substantial assistance requirement.62 In addition, without more, a simple allegation that a 

financial institution held fraudulent Ponzi funds in a customer’s deposit account is not enough to 

constitute m~ affirmative act sufficient to hold a bank liable.63 -Furthermore, "igmored advice is 

not substantial assistance in the achievement of an underlying fraud." 64 

But~ aAt least one case suggests that actual knowledge coupled with continued 

participation is not always sufficient. For example, in Mazzaro, the court declined to impose 

liability on Bank of America for aiding and abetting fraud. In that case, the court concluded that 

the baak had actual knowledge because it advised the Ponzi operator how to conceal its 

fraudulent activities more effectively.65 The court determined that because the Ponzi operator 

did not take this advice, the conduct did not amount to substantial assistance, and therefore 

6o ]v/azzaro, 525 F.Supp.2d at 388-89 (finding that a bank’s alleged profit motive is not enough to provide a strong 

inference of fiaudulent intent to support a finding of actual knowledge). 

61 See id 

62 See Ontario Ltd. v. Zurich CapitalMarkets, Inc., 249 F. Supp. 2d 974, 990 (N.D. Ill. 2003). 

63 See id. 

64 :~(azzaro, 525 F.Supp.2d at 392 (holding that the because the bank’s suggestion to the Ponzi operator to "open a 

separate bank account to ’conceal the fraud more effectively’" was ignored, such conduct did not rise to substantial 

assistance in the achievement of the underlying fiaud). 

6s SeeMazzaro deAbreu v. Bank of America, Corp., 525 F. Supp. 2d at 390-92, 394. This case came belbre the court 

on a motion to dismiss. Darsua~t to I~ND. R. CIv. P. 12, the court took all factual allegations in the plaintifl~’ petition / 

as true. The authors make no presumption that the facts in the plaintifl~’ complaint are true. ~"i’. 

/// 
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liability :for such advice under an aiding and abetting fraud theow was improper. ,~lazzaro 

reinforces the idea that proof of actual knowledge and fraudulent conduct is not enough to 

prevail under an aiding and abetting fraud theolT. Indeed, plaintiffs also must prove that the 

actual knowledge and fraudulent conduct amounted to substantial assistance. 

2.     Aiding and Abetting Fraud Under Blue Sky Statutes ...... t~ Formatted: Font: Not Bold Not Italic       1 

"’f Formatted: Centered, Indent: Before: 0", First ] 
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pPlaintiffs are increasingly seeking relief under state Blue Sky statutes=66 Mt~Aany of these 

..,....~o"-,h’+~’ of which contain the same elements of and defenses to aiding and abetting 

liability as do state common law claims.6: With the exception of New York. most states. 

including Texas and California allow a private plaintiff to sue a financial institution when it 

materially aids in the fraudulent sale of securities issued and sold in connection with a Ponzi 

scheme.6s Further, the common defenses to aiding and abetting liability under state common 

law aid Blue Sky statutes include the financial institution’s lack of knowledge or awareness and 

the lack of privity between the investor and the financial institution.69 

66 "While the SEC directly, and through its oversight of the NASD and the various Exchanges, is the main enforcer 

of the nation’s securities laws, each individual state has its own securities laws and rules. These state roles are 

knouql as ’Blue Sky Laws.’" Richard I. Alvarez, Esq. and Mark J. Astarita, Esq., Introduction to the ]51~e Sky Laws, 

http:/iwww, seclaw.com!bluesky.htm. 

o7 See TEX. R~v. CIv. STA’r. art. 581-33F (Vernon Supp. 2004-2005); see C~. CoPe. CODE § 25504. 

08 See T~x. REV. Cw. STAT. art. 581-33F (Vernon Supp. 2004-2005); see CAL. CoPe. CODE § 255044 see GEN. Bss. 

LAW. art. 23-A (This statute does not provide for a private right of action. Therefore, only the attorney general, not 

individual plaintiffs, can sue for fraudulent sales of securities. Individual plaintifl5 must pursue common law 

claims). 

69 ]d 
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In -Sterling ~l)’ust Co. v. /tdderley, investors sued Sterling Trust Co.~r"v~’-l;’-’.~";,,~,,,,,~ J, the 

custodian of Ponzi lends, for aiding and abetting fraud under the Texas Securities Act (th~ 

’-’TSA’-’). The TSA, like other states’ Blue Sky statutes, provides :for secondary liability for both 

intentional and reckless conduct,v° - Namely, an aider "who directly or indirectly with intent to 

deceive or defraud or with reckless disregard for the truth or the law materially aids a seller, 

buyer, or issuer of a security" lllay be liable,vl 

In Sterling, the Texas Supreme Court placed limits on the reckless con&rot standard. 

Specifically, the court held that an aider is subject to secondary liabili.ty "only if it rendered 

assistance to the seller in the face of a perceived risk that its assistance would facilitate untruthful 

or illegal activity by the primaQ~ violator."72 Although the aider need not know of the exact 

misrepresentation or omission made by the seller, the court held an aider "must be subjectively 

aware of the primary violator’s improper activity.’’%~ This is similar to the actual knowledge 

required to impose seconda~ liabili~ under common law. 

[~T. RECENT LITIGATION TRENDS .J-’Jl Formatted: Font: Times New Roman, Not 
L Bold, Small caps, Not All caps 

:~:he-4~,~bl<~w-i~--di~assi~-m---id~,n~i-gesl!!. recent ~i:ei-~d-~---i-n--.Ponzi scheme litigation=l~>~he~e 

k~w-~i4~, the plaintiffs’ claims axe typically based on either the financial institutions’ knowing 

participation in the schemes or, conversely, the financial institutions’ indirect and unwitting 

participation in the frauds. !.F-h-i,s ~ti~-m al-~<,* ~i~ss~-~-~-~.~-~d~-i~ ~(,~.i~im~ .aggii!:st.~ii!:~!~i~i 

v0 M. at 839. 

71 fd. 

72 M. at 842. 

73 it,/, 
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Plaintiffs have filed numerous civil complaints against financial institutions that~ 

allegedly: knowingly played roles in Ponzi schemes. While many of the claims and allegations 

may be considered specious at best, certain common underpinnings exist. Most claims against 

these financial institutions are couched as either securities law violations or common law claims, 

such as breach of fidueiaU duty, negligence, aiding and abetting fraud, or aiding and abetting 

breach of fi&leiary duty. Often, the financial institution’s liability hinges on whether the plaintiff 

can prove the institution’s actual kmowledge of the underlying Ponzi scheme. 

1. MLS~K Inv. Co. v. JP Morgan Chase & Co. and JP ~organ Chase Bank, N’.A. 

~,0~,~, MLSMK Investments Co. (’-’MLSMK’-’) sued JP Morgan Chase & Co. and JP 

Morgan Chase Bank, N.A. (together._ ’-’Chase’-’) for "knowingly [participating] in Madofl~s 

continuing scheme to defraud investors.’’~4 The complaint alleges claims for racketeering under 

18 U.S.C. § 1962(d), aiding and abetting breach of fiducialT duty, commercial bad faith, and two 

counts of negligence.V5 

According to the complaint, Madoff directed all money received in his investment 

~ S 76 advisol~ business to bna e.    The alleged wrongful activity began in 2006, when Chase 

~- ~--(Formatted: Font: Not Bold Not Italic 1 
*.. ..... ) "[ Formatted" Centered, Indent: Before: 0", First J \~.. [. line: 0", Line spacing: Double 

x, Fa;daRaal  aat; aaia .......................................... } 

74 See MLS~K Inv. Co. v. J]°Morgan Chase dr Co., No. l:09-cv-04049-swk (S.D.N.Y. filed Apr. 23, 2009). 

75 See id. at ~’~ 48-133. 

7o See generally id at I[I[ 24-27. 

/ 
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developed a derivative product specifically for use with Madoff-related investments,v; A mid- 

2008 investmcnt by Chase into a Madoff fund prompted a due diligence investigation, which 

raised red flags as to MadoFs reported gains in comparison to larger, widespread market 

losses.78 During this due diligence investigation, Chase allegedly learned of the implausibility of 

MadoFs returns and quietly began liquidating its holdings in MadofPs funds,v9 -Despite this 

alleged actual knowledge of the Kaud, Chase continued to trade with Madoff and provide him 

with banking services, thereby "knowingly [participaing] in Madof~s continuing scheme to 

defraud investors.’’8° This alleged ongoing cooperaion by Chase allowed Madoff and Madoff 

Investments to cominue operaions through the end of 2009, during which time MLSMK 

invested $12.8 million with Madoff Investments.81 

MLSMK’s racketeering claim is based on the Fades and ongoing banking operations 

Chase provided to Madoff from September 2008 to December 2008.82 MLSMK alleges thak 

given this knowledge, Chase "knowingly and pu]posefully conspired to violate 18 U.S.C. § 

1962(c) by providing Madoff with banking services that were integral to the functioning of the 

racketeenng enterprise."83 This assistance also forms the basis of MLSMK’s aiding and abetting 

breach of fiduciax~’ duty claim.84 

77 See generally id. at ~ 24-27. 

7s See generally id. at ¶’~ 33-42. 

79 See id. at ~’~ 40-41. 

so See id. at ~- 42. 

Sl See id. at ~ 43. 

sz See generally id. at ~’~ 49-85. 

83 See id. at ¶i 67. 
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The commercial bad faith aad negligence claims arise out of the same operative 

allegations - Chase continued to provide Madoff with banking and financial services after it 

knew Madoff was operating a Ponzi scheme.85 

allegedly negligent.86 

By failing to act on this information, Chase was 

÷ ---- % Formatted: Indent: First line: 0" 
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Padrick alleges the four shareholders of Suminit Accommodators, Inc. (’-’Summit’-’) 

operated a Ponzi scheme in connection with Summit’s 1031 exchange business,s8 By 2006, 

Umpqua was the primmy depository institution for Sunnnit’s client deposits.89 In eaxly 2007, the 

Summit shareholders, in face-to-face meetings and in telephone conferences, "described in great 

detail all relevant aspects of their Ponzi scheme and embezzlement," including their business 

84 See generally id. al ¶~ 87-97. 

s5 See generally id. at ~¶ 99-133. 

s~ See id. at ¶ 130. 

s7 PadrJck v. Umpqua Bank, No. 0906-08488 (Cir. CouM Cir. filed June 19, 2009) at ¶ 1; see also J~LS3/IK Inv. Co., 
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model and the diversion of funds to an affiliate company and to Umpqua.9° The complaint 

alleges that despite being informed of this fraud, Umpqua officials continued to assist Summit 

and its shareholders by allowing them to use Umpqua bank accounts and encouraging them to 

transfer additional funds to Umpqua. 91 

E/-~. Allegations of Unwitting or Indirect Participation in a Ponzi Scheme ~,~C1~ Font: Not Bold, Italic ] 

"~’~ NO bullets or numbering 1 
In addition to liability for what they actually knew, financial institutions are increasingly ~’[Formatted- Bullets and Numbering ) 

facing litigation for indirectly participating in Ponzi schemes¯ The cases below demonstrate that 

financial institutions often face material litigation risks as a result of their unwitting involvement 

in a fraud based on what they allegedly should have known. 

1. Fine v. Sovereign Bank ~-2~5o-4.1:orm.atted.!.Fopt!..t~c~!.Bc~l(l:.Nyy. !!a.l!c .................... ] 

~.., "’J’Formatted: Centered Indent: Before: O" First’) 
# 

% \\,\ line: 0",kine spacing: Double 

\\ "\,’\f Formatted." Font: Not Bold 
\ \ ........................ 

In t!-ir; c:a<~e, David J. Fine, on behalf of an investor class, brought suit against Sovereign \\\\ ~...N?t ~..N?t.lt~!!~ ..................... 
! Formatted: Line spacing: Double 1 

Bank (::Sovereign!!-) for allegedly accepting funds deposited by a Ponzi operator, Bradford C. 

Bleidt@{gleid-t-!!-).92 The complaint alleges that Sovereign knew or should have known that the 

Allocation Plus Asset Management Company, Inc. (.!!APAM::.) account was being used for 

¯ ¯ ¯ 93 fraudulent or improper activities; Namely, Sovereign allegedly knew, or should have known, 

that the APAM account was not being used for legitimate investor deposits because: (1) 

statements for the APAM account were being sent to Bleidt’s home and not the business’~ 

address; (2) the account was a personal account as opposed to a commercial account, as required 

90 Id. at ¶ 1 2. 

91 Id. at ¶¶ 13-14¯ 
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by the SEC; (3) Bleidt was the only person authorized to do anything with the APAM account; 

(4) there was a second, "legitimateT" APAM account at Fleet Bank that Sovcreign knew about; 

and (5) therc wcre many indicators that Bleidt was not using the investors’ moncy for legitimate 

purposes.94 

The claims against Sovercigm included: -(1) aiding and abetting breach of fiducialw duty; 

(2) taking instruments with notice of breach of fiducim)’ duty; (3) negligence in permitting 

Bleidt to act beyond the scope of his authority; (4) negligence in permitting Bleidt to shield his 

fraudulent conduct from the SEC; (5) violations of Massac~-usetts’ the consumer protection laws 

of Massacimsetts; and (6) conversion.9s 

I~iiiiD~mb~iiiii2~8iiiiiiiii~iiiiii.i~rviiiiif~iiiiii~iiiiifa~riiii6~iiii$6ve~ii::~i:iniiiii~niiiiia~iiiii~iaim~iiiiiiiiiiiii~iaft~iiiiiiFii~iiiiifil~iiiii~ 

,. 
In re Banco Sanlander Securities ,,~ .-Jl Formatted: Font: Not Bold Not Italic 1 

\\ In this class action case investors brought suit against Banco Santander (---Santa~der::-) \~~ma~ea:F;ntiNot~I~]ic ..................... 
\k 

: : , IIC j 

96 "1 Formatted: Centered, Indent: Before: 0", First 
alleging liability based on Santander’s "indirect" investments in Madoff"mves~mems."    " [        line: 0" J 

Santander, the complaint alleges, maIketed two funds to investors after allegedly conducting 

"intensive due diligence." 9~ ..!j~!.~..~!5.19.st(Ks...c(?!~tc!r!c!..ti!.~!..t)Proper due diligence by the defendants;. 

9~ See id. at ¶ I. 

96 ]nversiones 3/Tar Octava Limitada v. Banco Santander S.A., No. l:09-cv-20215-PCtt at ~- 2 (S.D. Fla. filed Jan. 

26, 2009). 

97 Id. at ¶i 34. 
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~, ~,,*,,~,,-~,’~"A _would have revealed that Madoff was a fraud.9s Accordingly,                                                                               __[:he 

E~laintiffs allege that Samander should have known that it was participating in a massive Ponzi 

scheme, and ~:,~; -:’dchth[~s, should be liable.99 

Plaintiffs filed their class action for violations of the Secuiities Exeh ange Act of 1934 ] oo 

Plaintiffs also assert claims for breach of fiduciaD’ duty, gross negligence, negligent 

misrepresentation, unjust enrichment, a~d professional malpractice.l°1 

~. Grossbard v. Securities America Inc.                 *-.~..-~ Font: Not Bold, Not Italic     ] 

’N ~I Formatted: Centered, Indent: Before: 0% First ] 

In this class action, Ilene Orossbard sued \ J 
................................................................................................................................................................................ ~Fgrmattgd Font: Not Bold ) 

~ia~i~i ~rp~ii~ai ~d Am~ri~ ~i~aa~i~ii ~ ~or allegedly participating in a Ponzi ....... 

scheme when the financial institutions should have known it was a massive fraud.1°2 

Specifically, Orossbard alleged that the financial institutions either "failed to perform due 

diligence that would have revealed that [the fund] was a fraud; or... performed due diligence 

and recklessly and/or negligently failed to discover . . . [the] fraud; or . . . performed due 

diligence and came to appreciate... [it] likely was a Ponzi scheme.’’1°3 Orossbard and the class 

brought claims for negligence, violations of the Nebraska Blue Sk3/ statute, negligent 

misrepresentation, and fraudulent misrepresentation. 104 

9s/d. at 11" 44-52. 

99 See generally id. 

1°° Id. at ¶¶ 6, 58-90; see 15 U.S.C..-.§..-78a. 

101 !d. 

102 See Grossbard v. Sec. Am., Inc., No. 8:09-cv-00350-JFB-TDT (D. Neb. Filed Oct. 1, 2009) at ¶ 1. 

103 fd. at ¶ 20. 

1o4 ]d. at ¶¶ 47-74. 
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..... [ Formatted: Bullets and Numbering 1 C~L.C. yraudu!ent Transfer Claims ......... 

( Formatted: Font: Not Bold ) 
1. ]~otstain v. 7"rustmark National Bank, et ~]. ~. --q( Ferraattea: ~ ~<-\ ~ Font: Not Bold, Not Italic 1 

3 
’~\ "I Formatted: Centered, Indent: Before: 0", First j 

In the aftermath of the SEC’s case against Allen Stanford and Stanford Financial Group a ’,~. I line: o" J 
’\’~ Font: Not Italic 1 

putative class of aggrieved investors filed suit against five banks for their alleged roles in ’~Formatted: Font: Not Bold 1 

facilitating Stanford’s sale of fraudulent certificates of deposit]°5 The plaintiff~ allege that the 

banks, while not directly involved in the sale of the certificates of deposit, acted as "willing and 

essential conduits for the flow of money from Stanford’s unsuspecting victims to Stanford’s 

criminal entel-prise.’’1°6 The plaintiffs claim that each bank either knew or should have known 

that Stanford’s operation was illegitimate. Despite this alleged knowledge, the banks continued 

to conduct business for Stanford and earned significant fees in the process.l°7 

In an effort to force the banks to disgorge their fees, the plaintiffs alleged claims under 

the Texas Uniform Frandulent Transfer Act and for conspiracy to commit Kaud and~ aiding 

and abetting fraud.1°8 According to the complaint, the banks were paid with funds stolen flom 

109 the plaintiffs. ..-- Furthermore, plaintiffs allege that these funds were paid to the baI~ks pursuant 

to a scheme and...--with the actual intent to hinder, delay, and defraud the plaintiffs and other 

105 Rotstain V. Trustmark ~:at’[ Bank, et aL, No. 3:09-cv-023484-N (N.D. Tex. filed Dec. 15, 2009) (removed from 

the 129th Judicial District Court of Hartis County, Texas to the District Court for the Southern District of Texas, No. 

4:09-cv-03673, and transferred to the Northern District of Texas). 

106 See id. Doc. 1 at Exhibit A-2 Page 2. 

107 See id at Page 3-4. 

108 See id. at Pages 23-26. 

109 See Jd. at Page 4. 

Formatted: Page Number, Font: i0 pt, 
Complex Script Font: 10 pt J 

i-Formatted: Centered 

] 

/ 
/ 

Formatted: Font: i0 pt, Complex Script Font: 

 i’i 
,0pt 

/ ;!~ 
10 pt j 

[// 



Po~zi ,~chenles a~g Litigafion Ris];~’: IFhaf Every Firlancial Seta,ices Company Sho~hf Know 

Kenneth C. Johnston, Kel]ie M. John.~on, and Joseph A¯ }tutored 

members of the class, withom having paid reasonably equivalent value, and at a time when 

Stanford was insolvent or nearing insolvency. 110 

~. k~EC v. /F/adios’on Real ]~:state Gro.p, LL5 --~..~-~ Formatted" Font: Not Bold, Not Italic ) 

In this case, the SEC sought to im alidate real eAate loan transactiom with Fannie Mac, \~ lline: 0" 

\,)\\’x[ Formatted: Font: Not Italic ) 

Midland Lom~ Services Inc. and Crown NorthCorp. Inc. under the ~[he SI~;C ,’~Formatted: Font: Not Bold ) , , , , 
\    \ 

"\ ~ Font: Not Bold, Not Italic _) 

complained that Madison Real Estate Group and three individuals wrongfully solicited and ~com~e~tic~ ~:ii~ ~ 

obtained investments from the fraudulent sale of limited partnership interests in a number of 

apartment complexes.H2 The complaint alleged that the returns paid to investors were made 

from newly-invested flmds from other investors,n3 A receivership was established to marshal 

and to tal<e control of the defendants’ assets, including the apartment complexes.114 

Both the SEC and the receiver moved to invalidate the loan transactions under the UFTA 

because the collateral was pledged, Le.,or transferred, from a Ponzi scheme,n5 The court found 

that file lenders acted in good faith and gave reasonably equivalent value in exdlange for their 

security interest.116 The court held that contracts raising from a Ponzi scheme are "uneIfforceable 

to the extent they purport to give persons a right to payments in excess of their initial 

110 See id. at Doc 1 at Exhibit A-2 Pages 23-26¯ 

111Mat]isoH Real Estate Group, 2009 WL 2497392 *4. 

ll2fd 

113 [j. 

114 See id. 

115 fd. al *4. 

116 ld. at *5. 
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undertaking.’’117 Here, the court found these lenders acquired the loans from other lenders and 

gave reasonably equivalent value for the note and trust deeds they held.11s Thus the loan 

transactions were not voidable.119 

~Janvey v. ~l[guire~, et al ....... -{ Formatted: Font: Not Bold, Not Ita,c     ) 

’~,,, ""[-Formatted: Centered, Indent: Before: O", First "~ 
, N hne 0 In a companion case to the SEC s case against Allen Staniord and Staniord Imernatlonal \\’~Formatted: J 

.ne: u     Font: Not Bold                 1 \L 
Bank (’-’ SIB’-’ ), Ralph Janvey, "the court-appointed receiver for SIB, brought disgorgemem claims \I Formatted: Font: Not Bold, Not Italic 1 

against a number of 

interest and principal redemptions--from these relief defendants, who benefited from the sale of 

fraudulent SIB certificates of deposits (’-’CD’-’)]21 Among the named relief defendants were 

investors, but also certain "Custodian Relief Defendants" and financial institutions that held CD 

proceeds in a trust capaciD" for SIB investors.122 The receiver later amended his complaint to 

allege claims for fraudulent transfers. 123 

117 fd. 

118 See id. 

ll9fd" 

12o See generallyJanvey v. Alguire, et a4 [Doc. No. 14] No. 3:09-cv-00724-N (N.D. Tex. filed April 21, 2009). 

]21 fd. at ¶ 42. 

- See ld, No. 3:09-cv-0 )/24-N [Doc. No. 15].                                                                   / 

/ 
123 ,/ See generally id. No. 3:09-cv-00724-N [Doc. 128]. 
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In an effort to increase corporate responsibility, Congressional leaders have recently 

introduced a bill known as the Investors’ Rights and Corporate Accountability Act of 2009 (~ 

"Bill’-’).]24 ~on~ ~ther ihin~i ~ ~iii ~ i~ ~xpand ~i~ and abct~in~ ~i!~ty ~ ~dd~ ~o 

As of this writing, the Bill has been referred to committee, and only time will tell whether 

the Bill will be enacte& 
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Ponzi Schemes and Litigation Risks: What Every Financial Services Company Should Know 

KENNTTH C. JOHNSTON,* KELLIE M..JOHNSON,** AND JOSEPH A. HUMMEl.*** 

I. INTRODUCTION 

As "the current economic recession continues, the financial community continues to learn 

about many Ponzi schemes and other frauds "that proliferated dunng recent years. Ponzi scheme 

investigations now make up twenty-one percent of the SEC’s enforcement workload, compared 

with seventeen percent in 2008 and nine percent in 2005.1 This article focuses on the litigation 

risks that financial institutions may encounter in the wake of a collapsed Ponzi scheme. 

Part II of this article reviews the history of Ponzi schemes through the Ponzi schemes 

perpetrated in the twenty-first century. Part III analyzes the claims against financial institutions 

in the case of a Ponzi scheme, which generally include breach of fiduciary duty, negligence, 

negligent misrepresentation, fraudulent transfers, as well as aiding and abetting fraud, breach of 

fiduciary duty, and Blue Sky violations. To provide a meaningful overview from a national 

perspective, Part III of this article identifies and discusses state and federal laws and court 

decisions without attempting to reconcile any splits in authority. In Part IV, the authors SUl-vey 

recent trends in Ponzi scheme and investment fraud litigation against financial institutions and 

examine these trends in the context of financial institutions that knowingly participated or 

facilitated Ponzi schemes, as well as those that unwittingly conducted business with businesses 

* Director, Kane Russell Coleman & Logan PC in Dallas, Texas 

** Associate, Kane Russell Coleman & Logan PC in Dallas, Texas 

*** Associate, Kane Russell Coleman & Logan PC in Dallas, Texas 

1 Curt Anderson, I°onzJ Schemes’ Collapses Nearly Quadrupled in ’09, ASSOCIATED PRESS, Dec. 29, 2009, 

hrtp://,a~xw.law.com/jsp/articledsp?id 1202437299784 (last visited Jan. 22, 2010). 
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that later proved to be Ponzi schel~oes.2 Part IV also includes a discussion of litigation activity in 

the fraudulent transfer context. Finally, Part V identifies proposed federal legislation that could 

abrogate "the Supreme Court’s holding in Stoneridge Investment Partners, LLC v. ScientiJic- 

Atlanta, Inc.,s which severely restricted aiding and abetting claims in the context of scheme 

liability. If enacted, the legislation could reopen the door to litigation against financial 

institutions and others who may unwittingly participate in such a scheme. 

II. HISTORY OF PONZI SCtBEMES 

A Ponzi scheme is generally considered a frau&llent investment scheme whereby an 

operator makes payments to early investors with money received from new investors.4 Ponzi 

scheme operators promise original investors abnormally high or fast returns, often by falsely 

suggesting that they use a unique strategy or investment mechmfism,s The Ponzi operators repay 

the original investors with later investments creating the illusion that they have fulfilled their 

promise of rapid success.6 This attracts new investors.7 Inevitably, the Ponzi scheme operator is 

2 While most Ponzi investment mechanisms are fraudulent from inception, some begin as partially legitimate 

investments that later turn fraudulent. See id.; see also Wayne E. Baker, Robert R. Faultmer, Diffusion ofl~>aud: 

Intermediate Economic Crime and investor Dynamics, 41 CRIMINOLOGY 1173, 1174 (2003) (While many Ponzi 

schemes are planned, created and designed from inception to defraud investors, some business enterprises only 

become fraudulent after years of operation. Unlike the lraditional "pre-planned [PoJ~i] frauds," "intermediate 

frauds" occur when fraudulent acts are committed by or in a legitimate business). 

3 552 g.g. 148 (2008). 

4 In re United Energy Corp., 944 F.2d 589, 590 n. 1 (9th Cir 1991): see generally Cunningham v. Brown, 265 U.S. 1, 

7-8 (1924). 

5 In re UnitedEne~gy Corp., 944 F.2d at 590 n.1. 
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unable to recruit new investors to fund the original investors’ payment returns, and the Ponzi 

scheme collapses--leaving all current investors’ investments mired in the Ponzi scheme.8 

The Origin of Ponzi Schemes 

Ponzi schemes are named after an early twentieth century seam orchestrated by Charles 

Ponzi.9 Between 1919 and 1921, Charles Ponzi pretended to buy and sell international postal 

reply coupons in different markets and solicited thousands of Bostonians to invest in his 

fraudulent operation,a° He accumulated 40,000 investors by promising fifty percent returns in 

forty-five days.al But rather than paying the investors from actual profits, Ponzi paid them from 

new investors’ investments.12 Eventually the well of new investors ran dry, and the seam failed. 

But not before Ponzi made millions of dollars,a3 Today, Charles Ponzi’s legacy lives on, and the 

label "Ponzi" attaches to any scheme that involves a fraudster who uses money from later 

investors to repay earlier investors in whole or in part. 

mgh ProJ le Pon i Schemes in roJay’s Economic ClimateL ............. 

Fraudsters have used Ponzi mechamsms to defraud innocent investors for decades, but in 

recent years Ponzi promoters and operators have taken their frauds to the next level. In 2008, 

Comment [CI:VV1]: If we keep this reference to 

"economic climate," the article shotfld discuss how 

these schemes added it~sult to influ2~ in the current 

economic climate 

7!d. 

s See Cunningham, 265 U.S. 8-9. 

9 See id at 7-8. 

10 fd. 

1lid. at 7-9. 

12]d. at 8. 

13 ]d. al 9. 
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authorities uncovered the largest Ponzi scheme in histol2¢ orchestrated by Bernard L. Madoff.:4 

A former chairman of the NASDAQ, he founded Bernard L. Madoff Investment Securities, LLC 

(Madoff Investments) to facilitate his Ponzi scheme,is Despite many yeaJ;s of success, the 

precipitous downturn in the economy and the drop in the stock market caused Madoffs scheme 

to unravel in December 2008.16 The authorities an-ested Madoff on December 11, 2008, for 

operating a $65 billion Ponzi scheme that vel3’ well might have existed for over thirty years.17 

Robert Allen Stanford allegedly operated another high-profile Ponzi scheme through his 

company, the Stanford Financial Group]8 Stanford solicited investments totaling as much as $8 

billion in high-yield certificates of deposit held in the finn’s bank in Antigua.:9 Stanford 

experienced years of prosperity before his scheme collapsed.2° Stanford sm:endered to the FBI 

14 Joshua Brockman, Q&A: ~fadoff Case l~uts Spotlight on SEC, NATIONAL PUBLIC RADIO, Dec. 17, 2008, 

hrtp://w~a~w.npr.orftemplatesistory/story.php?storyId 98272825, (last visited Dec. 13, 2009). 

:5 Diana Henriques, .,Vew Description of Timing on 3~fadoff’s Col~ession, N.Y. TIME, S, Jan 13, 2009, 

http:i/www.n~imes.com/2OO9/O1/lOibusiness/lOmadoffhtml? r 1, (last visited Dec. 13, 2009). 

16 Robert Frank, Mad@" Jailed After Admit:#N Epic Scare, WALL STREET JOURNAL, Mar. 13, 2009, 

http:i/online.wsj.com/articleiSB123685693449906551.html?mod djemalertNEWS, retrieved Dec. 13, 2009. 

17 See id. 

18 See Cliflbrd Kraus, Phillip L. Zweig, and Julie Creswell, Texas Firm Accused o./$8 Billion Fraud, N.Y. TLVL~S, 

Feb. 19, 2009, http://www.nytimes.conv’2OO9iO2/18ibusiness/18stanford.html? r l&re~business, retrieved Jan. 5, 

2010. 

:gAnna Driver, ~AS. Charges Sml~brd With J~assive Ponzi Scheme, REUTERS, Feb. 27, 2009, 

hltp:i/www.reuters.com/article/idUSTRE51 Q66G20090228 (last visited Dec. 13, 2009). 

2o See generally Kraus, supra note 18. 
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on June 18, 2009, and was indicted that same day for operating a multi-billion dollar Ponzi 

scheme.21 

II|. CLAIMS AGAINST FINANCIAL IXSTITUTIONS 

The inevitable insolvency of "the Ponzi operator, coupled with the almost overnight 

evaporation of fictitious investments, prompts bankruptcy trustees, receivers, and aggrieved 

investors to aggressively pursue recovery efforts against all solvent pax-ties--however innocently 

and unwittingly involved in the Ponzi pelpetrator’s operations. The targets often include the 

financial institutions that played even remote roles in Ponzi schemes. Financial institutions that 

invested in Ponzi schemes for their own accounts or for investors, and certainly those that 

knowingly facilitated the business operations of a Ponzi scheme, face the greatest litigation risks. 

Moreover, those financial institutions that unwittingly participated in Ponzi schemes are also 

encountering many claims relating to their involvement. New claims are being invented by 

creative parties. Accordingly, it comes as no smprise that Ponzi scheme litigation against 

financial institutions is on the rise.22 

The claims that financial institutions face include fraudulent transfers, common law 

claims for breach of fiduciary duty, negligence, negligent misrepresentation, aiding and abetting 

21 Zachary A. Goldfarb and zMfita Kuma¢, Slanjbrd, 5 Associates Cha~ged with Running a $ 7 Billion Ponzi Scheme, 

’][’HE WASHIXGTO\" POST, June 20, 2009, 

http:i/www.washingtonpost.comiwp-dyn/content/arficlei2009/06i 19/AR2009061900078.html (last visited Dec. 13, 

2009). 

2z See Stephanie Plancich and Svetlana Starykh, Recent Trends" in CTass Action Litigation: 2009 3trial-Year ~date, 

page 11, NERA ECONOMIC CONSUL’IL[NG, July 2009, http://ww~,.nera.comiimage/Recent Trends Report 0709.pdf 

(finding that between January 1, 2007 and June 30, 2009, Ponzi scheme filings comprised 3.5 percent of all federal 

class action filings, up fiom .2% in the previous to years). 

Page { PAGE } of { i"~-MPAGES } 



Ponzi Schemes and Litigation Risks’: lUhat Every Financial Services Company’ ShouM Know 

Kenneth C. Johnston, Kellie M. Johnson, and Joseph A. Hummel 

fraud, and breach of fiducialW duty. 23 In addition, aggrieved plaintiffs are increasingly bringing 

claims for violations of state Blue Sky laws.24 The following list of potential claims, while not 

exhaustive, provides a practitioner with a primer of the strengths and limits of these claims. 

A. Breach of Fiduciary Dug), 

To prevail on a claim fbr breach of a fiduciary duty, a plaintiff must establish both a 

fiduciary relationship between the parties and a breach of the fiduciary duty.25 Generally, a baJak 

does not owe fiduciary duties to a customer in a deposit or lending relationship or to third parties 

that might be affected by that relationship.26 Instead, the relationship between a bank and a 

depositor is typically a debtor-creditor relationships In an effort to overcome this obstacle, 

claimants often seek to prove that a fiduciary relationship existed as a result of a specific trust 

implied from the case-specific evidence.% While a plaintiff may contend that it "reposed trust 

and confidence" in a financial institution--for example, one that acted as the "bank of record" for 

ma investment program--such "unilateral trust or confidence does not automatically create a 

23 fn re Banco Santander Securities Optimal Litigation, No. 09-20215 (S.D. Fla. filed Jan. 26, 2009); Fine v. 

Sovereign Bank, No. 06-11450-NG (D. Mass. filed Dec. 7, 2006). 

24 See Grossbard v. Sec. Am., Inc., No. 8:09-cv-00350-JFB-TDT ~’¶i 47-57 (D. Neb. Filed Oct. 1, 2009). See Purdue 

Ave. Investors LP v. Morgan Keegan & Co., No. DC-09-14448 al ¶’~ 54-55 (N.D. Tex filed Oct. 9, 2009). 

2s See Musalli Faetory jbr Gold ~: Jewehy v. JP Morgan Chase Bank, ~A., No. 1:08-CV-01720 (LAP), 2009 WL 

860635, at "13 (S.D.N.Y. 2009) (This lawsuit arose out of a bank investment service, and officer’s diversion of 

iimds from an investment program. The Court never reached the question of whether a fiduciary duty had been 

breached. Instead the Court held that a lender is not a fiduciary of a debtor and therefore owes no fiduciary duties). 

,_6 SeeMusalli, No. 1:08-CV-01720 (LAP), 2009 WL 860635, at "13. 

27 ./d. 

28 See id. 
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fidueia13’ relationship; the trust or confidence must be accepted [by the financial institution] as 

well. "29 

The case of Mazzaro de Abreu v. ~ank of America Corp.i provides some insight into how ~ ........ ’ commen[ [cEw2]: Is Bsnk of Europ ....... d by ...... 

I Batak of America? Why is BofA a paily? Please 
[ explain in a parenthetical 

a fiducia~ duty might be created)° In considering a claim for aiding and abetting breach of .................................................................................................... 

fiducial3’ duty, the Mazzaro court found "that "the Bm~k of Europe created a fiduciaLw duty when it 

solicited investments "with the written promise of a profitable return.’’31 The court went on to 

find that the Break of Europe breached its fi&lciary duties by stealing and spending the plaintiffs’ 

32 
money. 

B. iVegligence 

In order to prevail on a negligence claim against a financial institution, the defrauded 

investor, as a plaintiff, must prove two things. First, a plaintiff must prove that the Ponzi 

perpetrator’s use of a financial institution created a duty between the defrauded investor and the 

financial institution. Second, a plaintiff must prove that the financial institution breached that 

duty.33 As a threshold matter, a court must decide as a matter of law whether such a legal duty 

29 See id. 

3O See :~fazzaro de Abreu v. Bank of~4merica, Corp., 525 F. Supp. 2d 381,394 (S.D.N.Y. 2007) (finding no aiding 

a.nd abetting liability). 

31 See id. (citing Pension Comm. of’Univ, oj]vfontreal Pension Plal7 v. Ba17c of Mm. See., LLC, 446 F. Supp. 2d 163, 

195-96 (2006)). 

32 See id. 

33 See Rozsa v. ~[ay Davis Group, 187 F. Snpp. 2d 123, 132 (S.D.N.Y. 2002); Trautenbecg v. Paul Weiss, Rifkind, 

Whartong dr GarrisonLLP, No. 06 Civ. 14211, 2007 WL 2219485, at *3 (S.D.N.Y. 2007). 
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exists between the parties.34 Courts consider the foreseeability and likelihood of injul-y, the 

social utility of the financial institution’s conduct, the gravity of the burden placed on the 

financial institution to guard against injury, and the consequences of imposing such a burden.35 

A special relationship may create a legal duty’ where the financial institution is vested with a 

right of control over the proceeds of the investor’s investment)6 Absent finding that legal dtW 

exists, "there can not be liability for negligence.37 

iVegligent Misrepresentation 

For negligent misrepresentation, a plaintiff must generally prove that the defendant owed 

a duty, the defendant made a false representation, and that the plaintiff reasonably relied on the 

misrepresentation. 38 Similar to the requirements for a negligence claim, a plaintiff must prove 

that a special relationship giving rise to a du~ to disclose existed between the investor and the 

financial institution. The failure to prove such a relationship will likely prove fatal to a negligent 

misrepresentation claim.39 Therefore, in order to successfully defend against a negligent 

34 Calbillo v. Cavender Oldsmobile, Inc., 288 F.3d 721,729 (5th Cir. 2002). 

35 See Graffv. Beard, 858 S.W.2d 918, 920 (Tex. 1993); see Greater Houston 7)’ansp. (’o., 801 S.W.2d 523, 525 

(Tex. 1990); see Harrison v. Dean 14/’itter Reynolds’, inc., 715 F. Supp. 1425, 1435 (N.D. Ill. 1989)). 

36 See generally Graft, 858 S.W.2d at 920 ("Under Texas law, in the absence of a relationship between the parties 

giving rise to the right of control, one person is under no legal duty to control the conduct of another, even if there 

exists the practical ability to do so."). 

37 See generally id. 

38 3/lusalli, 2009 WL 860635, at "15 (quoting Uydro Investors, Inc. v. Trafid2ar Power [no., 227 F.3d 8, 20 (2d Cir. 

2000)). 

39 See id. 
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misrepresentation claim, a financial institution should focus on negating the existence of a legal 

duty. Moreover, a special relationship of trust or confidence between "the parties is evidence that 

the plaintiff reasonably relied on the false representation. Therefore, by negating the existence of 

such relationship that often times may give rise to a legal duty, the financial restitution provides 

evidence that the investor did not reasonably rely upon any representation from the financial 

institution. 

A court will generally consider three factors when determining whether an investor 

reasonably and justifiably relied on a financial institution’s representation: "[(1)] whether the 

person making the representation held or appeared to hold unique or special expertise; [(2)] 

whether a special relationship of trust or confidence existed between the parties; mad [(3)] 

whether the speaker was aware of the use to which the infol~ation would be put." 4o 

D. Fraudulent TransJer 

The Unifol~n Fraudulent Transfer Act (UFTA), adopted in all but a handful of states, is a 

tool often used to recover funds paid out or distributed by a Ponzi operator.41 In the fiaudulent 

transfer context, a Ponzi scheme operator is considered a "debtor" and each defrauded investor is 

a "tort creditor.’’42 The fraudulent transfer may be a payment to an investor,43 but it might also 

be a collateral pledge to a secured lender.+I 

40 See id 

4~ As of June 5, 2005, forty-five states have adopted the UFTA, according to the National Conference of 

Commissioners on Uniform State Laws. Texas has adopted its version of the Uniform Fraudulent Transfer Act 

under Chapter 24 of the TEX. Bus & COMM. CODE. California adopted its version under CAt,. Czv. CODE § 3439, et 

seq. 

4s Scho/es v. Lekmann, 56 F.3d 750, 755 (7th Cir. 1995). 
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To prove a fi-audulent transfer, a claimant must establish the "actual intent to hinder, 

delay, or defraud al:y creditor of the debtor.’’4s In the Ponzi context, this proof is relatively easy 

because actual intent to hinder, delay, or defi-aud is conclusively established by proving that the 

debtor operated a Ponzi scheme.46 This presumption exists because "actual intent" is defined 

under the UFTA to include transfers by insolvent debtors or debtors nearing insolvency. 47 Since 

courts have found as a matter of law that Ponzi schemes are insolvent from "their reception, all 

transfers from a Ponzi scheme are presumptively made during insolvency.4S 

Essentially, those who invest before a Ponzi scheme’s collapse are "entities to whom the 

[Ponzi operator] became indebted when the investors entrusted their money.’’49 When Ponzi 

operators make transfers to earlier investors with the presumeds° actual intent to defraud later 

investors, such transfers may qualify as fraudulent under the UFTA.sl 

43 fd. 

44 SEC v. Madison Real Estate Group, LLC, No. 2:08-cv-00243 CW, 2009 WL 2497392 *4 (D. Utah Aug. 13, 

2009). 

45 Uniform Fraudulent Translbr Act § 4(a)(1). 

46 J~adison Real Estate Group, No. 2:08-cv-00243 CW, 2009 WL 2497392 *4. 

47 Uniform Fraudulent Transfer Act § 4(b)(9); see also In re Evergreen Seeuri(y, Ltd., 319 B.R. 245, 253 (Bkrlcy. 

M.D. Fla. 2003) ("When the e:dstence of a Ponzi scheme is proven by the evidence a presumption of actual 

fiaudulent intent is presumed"). 

4s Scholes, 56 F.3d at 755; In re Randy, 189 B.R. 425, 441 (N.D. Ill. 1995); see also Quilling v. Sehonsky, No. 07- 

100093, 2007 WL 2710703, at * 2 (5th Cir. Sept. 18, 2007). 

493/ladison Real Estate Group, 2009 WL 2497392 at *4; quot#Tg Floyd v. Dunson (In re Rodriguez); 209 B.R. 424, 

433 (Bankr. S.D. Tex. 1997). 

so See in re Evergreen Security, Ltd., 319 B.R. at 253. 
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Aiding and Abetting Liability 

1. Aiding and Abetting Fraud and Breach of Fiduciary Duty 

In order to establish a right to recover from a financial institution for aiding and abetting 

fraud or breach of fiducial-y duty, a plaintiff must generally prove: (1) a violation by the Ponzi 

scheme operator (either fraud or breach of fiduciary duty), and (2) that the financial institution 

had actual knowledge of the violation.52 Additionally, with regard to a claim :for aiding and 

abetting fraud, a plaintiff must prove that the financial institution provided substantial assistance 

in order to further the violation.53 Similarly, to prevail on a claim for aiding and abetting breach 

of fiduciary duty, a plaintiff must prove that a financial institution knowingly pm-tieipated in the 

breach.54 Under New York law, "an entity ’knowingly participates in a breach of fidueia~ duty 

only when it provides substantial assistance to the prima~ violator.’" 55 

Without more, actual knowledge is not established through allegations about the failure 

to investigate or discover warning signs of Ponzi scheme fraud.56 While inaction alone is not 

enough, the Second Circuit has suggested that facts which give rise to a "strong inference" that 

the financial institution had knowledge of the Ponzi scheme may be enough to satisfy the actual 

51J]fadison RealEsmte Group, 2009 WL 2497392 at *4 

52 
SeeMazzaro deAbreu, 525 F. Supp. 2d at 387; seeMusalli, 2009 WL 860635, at "9. 

53 
SeeMazzaro deAbreu, 525 F. Supp. 2d at 387. 

54 
]d. at 392. 

55 
]d. at 393. 

56 See Pension Comm. of’the Univ. of 3/fontreal Pension Plan v. Bane ofAm. See., 446 F. Supp. 2d 163, 202-03 

(S.D.N.Y. 2006). 
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knowledge requirementY This inference "may be established by either: (a) alleging facts to 

show that [’the financial institution] had both motive and opportunity to commit fraud; or (b) by 

alleging facts that constitute strong circumstantial evidence of conscious misbehavior or 

recklessness.’’58 Hence, "actual knowledge may be implied from a strong inference of fraudulent 

intent,’’59 but a "plaintiff must allege more than [an] interest in bank tees . . . to create a 

reasonable inference of fraudulent intent." 60 

A failure to act does not constitute an affimaative or overt act sufficient to meet the 

substantial assistance requirement.61 In addition, without more, a simple allegation that a 

financial institution held frau&flent Ponzi flmds in a customer’s deposit account is not enough to 

constitute an affirmative act sufficient to hold a break liable.62 Furthermore, "ignored advice is 

not substantial assistance in the achievement of an underlying fraud.’’63 

57 See generally Lerner v. Uleet Bank. N.A., Sterling )\rat’[ Bank and Republic )\rat’l Bank ofT\few York, 459 F.3d 273, 

293 (2d Cir. 2006). 

58 Dominic J. Campisi, The Black Swans (and Other CTiches) Have Come Home to Roost: Trustee Liability in a 

Sigma Seven World, SR003 ALI-ABA 1, 25 (2009)(citingLerner, 459 F.3d 273). 

59 Mazzaro, 525 F.Supp.2d at 388-89 (finding that a bank’s alleged profit motive is not enough to provide a strong 

inference of fraudulent intent to support a finding of actual knowledge). 

60 See id. 

6a 
See OntarioLld. v. Zurich Capiml3/Tarkels, Inc., 249 F. Supp. 2d 974, 990 (N.D. Ill. 2003). 

62 
See id. 

63 ~ZvTazzaro, 525 F.Supp.2d at 392 (holding that the because the bank’s suggestion to the Po~Ei operator to "open a 

separate bank account to ’conceal the fraud more effectively’" was ignored, such conduct did not rise to substantial 

assistance in the achievement of the underlying fraud). 
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At least one case suggests that actual knowledge coupled with continued partieipatkm is 

not always sufficient. For example, in Mazzaro, the eour~t declined to impose liability on Bank 

of America for aiding and abetting fraud. In that case, the court concluded that the bank had 

actual knowledge because it advised "the Ponzi operator how to conceal its fraudulent activities 

more effectively.64 The court determined that because the Ponzi operator did not take this 

advice, the conduct did not amount to substantial assistance, and therefore liability for such 

advice under an aiding and abetting fraud theo~7 was improper. ~Fiazzaro reinforces the idea that 

proof of actual knowledge and fraudulent conduct is not enough to prevail under an aiding and 

abetting fraud theory. Indeed, plaintiffs also must prove that the actual knowledge and 

fraudulent conduct amounted to substantial assistance. 

2. Aiding and Abetting Fraud Under Blue Sk.-y Statutes 

Plaintiffs are increasingly seeking relief under state Blue S~T statutes~65 many of which 

contain the same elements of and defenses to aiding and abetting liability as do state common 

law claims.66 With the exception of New York, most states, including Texas and California, 

allow a private plaintiff to sue a finmlcial institution when it materially aids in the fraudulent 

64 See3!lazzaro deAbreu v. Bank of)4merica, Corp., 525 F. Supp. 2d at 390-92, 394. This case came before the court 

on a motion to dismiss. Pursuant to FED. R. CIr. P. 12, the court took all factual allegations in the plaiutiflF petition 

as true. The authors make no presumption that the facts in the plaintifl~’ complaint are true. 

65 "While the SEC directly, and through its oversight of the NASD and the various Exchanges, is the main enforcer 

of the nation’s securities laws, each individual state has its own securities laws and rules. These state rnles are 

kno~a as ’Blue Sky Laws.’" Richard I. Alvarez, Esq. and Mark J. Astarita, Esq., Introduction to the Blue Sky Laws, 

http:#www, seclaw.com/bluesky.htm. 

66 See TEX. REV. CIV. STAY. art. 581-33F (Vernon Supp. 2004-2005); see CAL. CORP. CODE § 25504. 
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sale of securities issued and sold in connection with a Ponzi scheme.67 Further, the common 

defenses to aiding and abetting liability under state common law and Blue Sky statutes include 

the finm~cial institution’s lack of knowledge or awareness and "the lack of privity between the 

investor and the financial institution.68 

In Sterling 1)’ust Co. v. Adderley, investors sued Sterling Trust Co., the custodian of 

Ponzi funds, for aiding and abetting fl-aud under the Texas Securities Act (TSA). The TSA, like 

other states’ Blue Sky statutes, provides for secondary liability for both intentional and reckless 

conduct.69 Namely, an aider "who directly or indirectly with intent to deceive or defraud or with 

reckless disregard for the truth or the law materially aids a seller, buyer, or issuer of a seeurit??’ 

may be liable.7° 

In Sterling, the Texas Supreme Court placed limits on the reckless conduct standard. 

Specifically, the court held that an aider is subject to secondary liabili.ty "only if it rendered 

assistance to the seller in the face of a perceived risk that its assistance would facilitate untruthful 

violator.    Although the aider need not know of the exact or illegal activity by the primasy " 
,,7~ 

misrepresentation or omission made by the seller, the court held an aider "must be subiectively 

67 See TEX. REV. CIV. STAT. art. 581-33F (Vernon Supp. 2004-2005); see CAL. CORP. CODE § 25504.; see GEN. Bus. 

LAW. art. 23-A (This statute does not provide for a private right of action. Therefore, only the attorney general, not 

individual plaintiffs, can sue for fraudulent sales of securities. Individual plaintiff; must pursue common law 

claims). 

68 

69 Id. at 839. 

70 I’d. 

71 ]6/. at 842. 
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awm-e of the primary violator’s improper activity.’’Tz This is similar to the actual knowledge 

required to impose secondary liability under common law. 

IV. RECENT IATIGATION TRENDS 

In recem Ponzi scheme litigation, the plaimiffs’ claims are typically based on either the 

financial institutions’ knowing participation in the schemes or, conversely, the financial 

institutions’ indirect and unwitting participation in "the :frauds. iClaims against financial 

institutions have also been brought under the UFTA. ........... I comment [cEw3]: Describe the natm-e of the 
[ claims disgorging fees lllat ins’,itu’,ions received? 

A. Allegations of Knowing Participation in a Ponzi Scheme 

Plaintiffs have filed numerous civil complaints against financial institutions that allegedly 

knowingly played roles in Ponzi schemes. While many of the claims and allegations may be 

considered specious at best, certain common underpinnings e’dst. Most claims against these 

financial institutions are couched as either securities law violations or common law claims, such 

as breach of fiduciary dmy, negligence, aiding and abetting fraud, or aiding and abetting breach 

of fiduciary duty’. Often, the financial institution’s liability hinges on whether the plaintiff can 

prove the institution’s actual knowledge of the nnderlying Ponzi scheme. 

1. J~/ILS~IK Inv. Co. v. JP Mbrgan Chase & Co. and JP ~Iorgan Chase Bank, _hT.A. 

MLSMK Investments Co. (MLSMK) sued JP Morgan Chase & Co. and JP Morgan 

Chase Bank, N.A. (together, Chase) for "knowingly [participating] in Madoffs continuing 

scheme to defraud investors." :s The complaint alleges claims for racketeering under 18 U. S.C. § 

72 Id. 

73 See ~LSMK Inv. Co. v. Jl°Morgan Chase & Co., No. l:09-cv-04049-swk (S.D.N.Y. filed Apr. 23, 2009). 
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1962(d), aiding and abetting breach of fiduciary duty, commercial bad faith, and two counts of 

negligence,v4 

According to the complaint, Madoff directed all money received in his investment 

advisory business to Chase.75 The alleged wrongful activity began in 2006, when Chase 

developed a derivative product specifically for use with Madoff-related investments.76 A mid- 

2008 investment by Chase into a Madoff fund prompted a due diligence investigation, which 

raised red flags as to Madoffs reported gains in comparison to larger, widespread market 

losses]7 Dm-ing this due diligence investigation, Chase allegedly learned of the implausibility of 

Madoffs returns and quietly began liquidating its holdings in Madoffs funds.78 Despite this 

alleged actual knowledge of the fraud, Chase continued to trade with Madoff and provide him 

with banking services, thereby "knowingly [participating] in Madoffs continuing scheme to 

defraud investors."79 This alleged ongoing cooperation by Chase allowed Madoff and Madoff 

Investments to continue operations through the end of 2009, during which time MLSMK 

invested $12.8 million with Madoff Investments.8° 

74Seeid. at ~-~ 48-133. 

75 See generally id at ~]~] 24-27, 

76 See generally id. at ~" 24-27. 

77 See generally id. at ~- 33-42. 

7s See id. at ~’¶i 40-41. 

79 See id. at ¶ 42. 

so See id. al ¶i 43, 
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MI, SMK’s racketeering claim is based on the "trades and ongoing bm~king operations 

Chase provided to Mado:ff from September 2008 to December 2008.81 MLSMK alleges that, 

given this knowledge, Chase "knowingly and purposefully conspired to violate 18 U.S.C. § 

1962(e) by providing Madoff with banking services that were integral to the functioning of the 

racketeering enterprise.’’82 This assistance also forms the basis of MI,SMK’s aiding and abetting 

breach of fiduciary duty claim,s3 

The commercial bad faith and negligence claims arise out of the same operative 

allegations - Chase continued to provide Madoff with banking and financial services after it 

knew Madoff was operating a Ponzi scheme.84 By failing to act on this mfolanation, Chase was 

allegedly negligentY 

2. Padrick v. Umpqua Bank 

Much like the MLSMK petition, Pa&ick brings claims for civil conspirac,/ and aiding ........ (’~.;~’~’igTi~.’~:’~’~i’i"i;i;;se"~’ie’;"i:;;;i’;i;;i’;"ile;U"i 

and abetting breach of fiducim3~ duW based on Umpqua Bank’s actual knowledge or awmeness 

of the alleged wrongdoing.86 

81 See generally id. al 1"I 49-85. 

sz See id. at ~ 67. 

s3 See generally id. at ¶~ 87-97. 

s4 See generally id. at ¶¶ 99-133. 

s5 See id. at ¶ 130. 

s6 Padrick v. Umpqua Bank, i",’o. 0906-08488 (Cir. Court Or. filed June 19, 2009) at ¶ 1; see also I]fLS_/~K fnv. Co., 

No. 1:09-cv-04049-SWK. 
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Padrick alleges the four shareholders of Summit Accommodators, Inc. (Summit) operated 

a Ponzi scheme in connection with Summit’s 1031 exchange businessS By 2006, Umpqua was 

the prhnalW depository institution for Summit’s client deposits.88 In early 2007, the Summit 

shareholders, in face-to-face meetings and in telephone conferences, "described in great detail all 

relevant aspects of their Ponzi scheme and embezzlement," including "their business model and 

the diversion of funds to an "affiliate company and to Umpqua.89 The complaint alleges that 

despite being informed of this frand, Umpqua officials continued to assist Summit and its 

shareholders by allowing them to use Umpqua bank accounts and encouraging them to transfer 

additional funds to Umpqua. 90 

B. Allegations of Unwitting or Indirect Participation in a Ponzi Scheme 

In addition to liability for what they actually knew, financial institutions are increasingly 

facing litigation for indirectly participating in Ponzi schemes. The cases below demonstrate that 

financial institutions often face material litigation risks as a result of their unwitting involvement 

in a fraud based on what they allegedly should have known. 

1. Fine v. Sovereign Bank 

David J. Fine, on behalf of an investor class, brought suit against Sovereign Bmkk 

(Sovereign) for allegedly" accepting funds deposited by a Ponzi operator, Bradford C. Bleidt.91 

The complaint alleges that Sovereign knew or should have known that the Allocation Plus Asset 

87 Id. at¶4. 

ssId. at¶ 10. 

sgfd. at ¶ 12. 

9°H. at ¶¶ 13-14. 

91 See Amended Complaint, h~ne v. Sovereign Bank, No. 06-cv-11450-NG at ¶ 24 (D. Mass., filed Aug. 17, 2006). 
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Management Company, Inc. (APAM) account was being used for fraudulent or improper 

activities.92 Namely, Sovereign allegedly knew, or should have known, that the APAM account 

was not being used fbr legitimate investor deposits because: (1) statements for the APAM 

account were being sent to Bleidt’s home and not the business’s address; (2) the account was a 

personal account as opposed to a commercial account, as required by the SEC; (3) Bleidt was the 

only person authorized to do anything with the APAM account; (4) there was a second, 

"le~timate" APAM account at Fleet Bank that Sovereign knew about; and (5) there were many 

indicators that Bleidt was not using the investors’ money for legitimate purposes.93 

The claims against Sovereign included: (1) aiding and abetting breach of fidueia~T duty; 

(2) taking instruments with notice of breach of fiduciary du~; (3) negligence in permitting 

Bleidt to act beyond the scope of his authority; (4) negligence in permitting Bleidt to shield his 

fraudulent conduct from the SEC; (5) violations of the consumer protection laws of 

Massachusetts; and (6) conversion.94 

~he court denied sununaQ~ judgment because a fact issue existed on actual knowledge. 

In December 2008, a ju~ found in favor of Sovereign on all claims. ThereaJ’ter, Fine filed a 

motion for new trial, which the court granted in part as to the conversion claim and denied as to 

the other claims.i ....... ~’c’;m’me’n’t"i’c~w?ji"~o’;;oli’~’~e’;it~/io;~s .............. "..." ..... ~ 

j 

92 
See id. 

93 
]d. 

94 
See id. al ¶i 1. 
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2. In re Banco Santander Securities 

In this class action case, investors brought suit against Banco Santander (Santander) 

alleging liability based on Santander’s "indirect" investments in Madoff Investments.95 

Santander, the complaint alleges, marketed two funds to investors after allegedly conducting 

"intensive due diligence.’’96 The investors contend that proper due diligence by "the defendants 

would have revealed "that Madoff was a fraud.97 Accordingly, the plaintiffs allege that Santander 

should have known that it was participating in a massive Ponzi scheme, and thus, should be 

liable.98 

Plaintiffs filed their class action for violations of the Securities Exchange Act of 1934.99 

Plaintiffs also assert claims for breach of fiduciary duty, gross negligence, negligent 

misrepresentation, unjust enrichment, and professional malpractice.l°° 

3. Grossbard v. Securities America Inc. 

In this class action, Ilene Grossbard sued Securities America, Inc., Securities America 

Financial Corporation, and Ameriprise Financial, Inc. ~’or allegedly participating in a Ponzi ........ (’Cgm’m’e’nt"[’C’EW6"i’i"%’~;i;o’~;’;’~;e’~~te~i’~ii]’;"~;o~’~’i ...... ..... !.~!~.~r~..~?.. .................................................................................... 

scheme when the financial institutions should have known it was a massive fraud.1°1 

9s lnversJones Mar Octava Limitada v. )3anco Santander S.A., No. 1:09-cv-20215-PCH at ¶ 2 (S.D. Fla. filed Jan. 

26, 2009). 

96M. at ¶34. 

97 M, a~ ¶~ 44-52. 

9s See generally id. 

99Id. at ¶¶ 6, 58-90; see 15 U.S.C. § 78a. 

100 id. 

101 See Grossbardv. Sec. Am., 7nc., No. 8:09-ev-00350-JFB-TDT (D. Neb. Filed Oct. 1, 2009) at ¶ I. 
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Specifically, Grossbard alleged that the financial institutions either "failed to perform due 

diligence "that would have revealed that [the fund] was a fraud; or... performed due diligence 

and recklessly and/or negligently failed to discover . . . [’the] fraud; or . . . perforated due 

diligence and can~le to appreciate... [it] likely was a Ponzi scheme.’’1°2 Grossbard and the class 

brought claims for negligence, violations of the Nebraska Blue Sk5’ statute, negligent 

misrepresentation, and fraudulent misrepresentation.1°3 

C. Fraudulent Transfer Claims 

1. Rotstain v. Trustmark National Bank 

In the aftermath of the SEC’s case against Allen Stanford and Stanford Financial Group, a 

putative class of aggrieved investors filed suit against five banks for their alleged roles in 

facilitating Stanford’s sale of fraudulent certificates of deposit.1°4 The plaintiffs allege that the 

banks, while not directly involved in the sale of the certificates of deposit, acted as "willing and 

essential conduits for the flow of money from Stanford’s unsuspecting victims to Stanford’s 

criminal enterprise."1°5 The plaintiffs claim that each bank either knew or should have known 

that Stanford’s operation was illegitimate. Despite this alleged knowledge, the banks continued 

to conduct business for Stanford and earned significant fees in the process.1°6 

l°z Id. al ¶20. 

103 fC]. at ¶¶ 47-74. 

104 Rolstain v. Trustmark Afar7 Yank, et a]., No. 3:09-cv-023484-N (N.D. Tex. filed Dec. 15, 2009) (removed from 

the 129m Judicial District Court of Harris County, Texas to the District Court for the Southern District of Texas, No. 

4:09-cv-03673, and transferred to the Northern District of Texas). 

105 See id Doc. 1 at Exhibit A-2 Page 2. 

1o6 See Jd. at Page 3-4. 
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In an effort to fbrce the banks to disgorge "their fees, the plaintiffs alleged claims under 

the Texas Uniform Fraudulent Transfer Act for conspiracy to commit fi-aud and aiding and 

abetting fraud.1°7 According to the complaint, "the banks were paid with funds stolen fi-om the 

plaintifl’s.1°8 Furthermore, plaintiffs allege that "these funds were paid to the banks pursuant to a 

scheme and with the actual intent to hinder, delay, and defraud "the plaintiffs and other members 

of "the class, without having paid reasonably equivalent value, and at a time when Stanford was 

insolvent or nearing insolvency.l°9 

2. SEC v. 3/fadison Real Estate Glvup, LLC 

In this case, the SEC sought to invalidate real estate loan transactions with Fannie Mae, 

Midland Loan Sel~Tices, Inc., and Crown NorthCol~., Inc., under the ~TAi:!!! The SEC ............. iCornment[CFWT]lDotheyIelyonfl ....... ion 

. ~57~.~!~}.~:.~?~.~.~ ......................................................... 
complained that Madison Real Estate Group and three individuals wrongfully solicited and 

obtained investments from the fraudulent sale of limited partnership interests in a number of 

apartment complexes.111 The complaint alleged that the returns paid to investors were made 

from newly-invested funds from other investors.11z A receivership was established to marshal 

and to take control of the defendants’ assets, including the apmtment complexes.H3 

107 See id. at Pages 23-26. 

10s See Jd. at Page 4. 

109 See id. at Doc 1 at Exhibit A-2 Pages 23-26. 

ll°j~/fadison RealEstate Gro~lp, 2009 WL 2497392 *4. 

111 fd. 

112 fd. 

113 See Jd. 
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Both the SEC and the receiver moved to invalidate the loan transactions under the UFTA 

because the collateral was pledged, or transferred, from a Ponzi scheme.114 The court found that 

the lenders acted in good faith and gave reasonably equivalent value in exchange for their 

security interest)15 The court held that contracts arising from a Ponzi scheme are "unenforceable 

to the extent "the?’ purport to give persons a right to payments in excess of "their initial 

undertaking."116 Here, "the court found these lenders acquired the loans from other lenders and 

gave reasonably equivalent value for the note and trust deeds they held.la7 Thus the loan 

transactions were not voidable.ll 8 

3. Janvey v. Alguire 

In a companion case to the SEC’s case against Allen Stanford and Stanford International 

Bank (SIB), Ralph Janvey, the court-appointed receiver for SIB, brought disgorgement claims 

119 against a nmnber of relief defendantsi.    The receiver sued to recover proceeds--including ........ (’CgmgegiiCEWSii[~;h;;;e~y~;}ihiste~il" ......... ’ ..... ............................................................ 

interest and principal redemptions--from these relief defendants, who benefited flom the sale of 

fraudulent SIB certificates of deposit (CD).12° Among the named relief defendants were 

investors, but also certain "Custodian Relief Defendants" and financial institutions that held CD 

114 fd. al *4. 

115 fd. at *5. 

ll6fd" 

117 See id. 

118 fd. 

119 See generally&mvey v. Alguire, et a[, [Doc. No. 14] No. 3:09-cv-00724-N (N.D. Tex. filed April 21, 2009). 

120 id. at ¶[ 42. 
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proceeds in a trust capacity for SIB investors.121 The receiver later amended his complaint to 

allege claims for frandulent transfers.122 [The case is ongoing. ........ ] Comment [cEwg]: Nonetheless, pl .... include 
.... [ analysis and conclusion 

V. PROPOSED IIEGISLATION THAT MIGHT AFFECT SCHEME LIABILITY] ........ ’ Comment [CEWIO]: Please explain more, 

’ " I perhaps in the second paragraph, why lifts is called 

hli~lte’~’.e.!~.~.b}!.!!.’:2 .................................................................. In an effort to increase corporate responsibility, Congressional leaders have recently 

introduced a bill known as the Investors’ Rights and Cmporate Accountability Act of 2009 

(Bill).123 Among other things, the Bill seeks to expand aiding and abetting liability by adding to 

124i "~i the Securities Exchange Act of 1934 a substantial assistance standard of care. ~ ........... f comment [cEwll]: t 1 ...... 
psnd; what does 

[ 1he proposed statuta say? 

As of this writing, the Bill has been referred to committee, and only time will tell whether 

the Bill will be enacted. Nonetheless, it is evident that Congess is interested in expanding 

liability to, among others, accounting firms, law firms, and banks. This legislation could 

abrogate the Supreme Court’s holding in Stoneridge Inves. Partners, LLC v. Scient~c-Atlanta, 

.... [ 125 Inc., which severely restricted aiding and abetting habfllty ...... 
this, maybe moving up some info from the fbotnote 

You could also cite some of the law review 

commentary oul there on t)le case¯ Please cile t)le 

Central Bank case in the footnote and explain wh~?t it 

held. 

VI. CONCLUSIOX 

This article offers insight into the types of claims that financial institutions may face 

when a Ponzi scheme collapses. Given the current economic climate, claims against financial 

121 See id, No. 3:09-cv-00724-N [Doc. No. 15]. 

Is the SEC prosecution authority desca-ibed in the 
footnote exclusive? 

Also, the footnote has a close quotation mark but no 

opening one. Where does the quotation in lhe 

.!2~t~.t~!~?.~ ...................................................................... 

122 See generally M. No. 3:09-cv-00724-N [Doc. 128]. 

123 See S. 2813~ lllth Cong. (2009). 

125 Stoneridge Inv. Partners LLC v. Scientific-Atlanta, Inc., 552 U.S. 148 (2008) (holding that while Central Bank 

prompted calls for creating of an express cause of action for aiding and abetting, Congress did not follow this 

course. Instead, in § 104 of the Private Securities Litigation Reform Act of 1995 (PSLRA), it directed the SEC to 

prosecute aiders and abettors. Thus, the § 10(b) private right of action does not extend to aider and abettors"). 
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institutions will no doubt increase. Plaintiffs will likely become increasingly creative in bringing 

new types of claims against :financial institutions. .............. Comment [CEW13]; Please expand fl~e 

conclusion. Include lhe proposed legislation and 

whatis likely to happen. FNenifbanks winthese 

cases, explain how to defend tllem. Note the 

significance of the suits coming at a bad time. 
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Ponzi Schemes and Litigation Risks: What Evexy Financial Services Company Should Know 

KEN~IETH C. JOHNSTON,* KELLIE M..JOHNSON,** AND JOSEPH A. HTJMMEL*** 

I. INTRODUCTION 

As the current economic recession continues, the financial community continues to learn 

about many Ponzi schemes and other frauds that proliferated during recent years. Ponzi scheme 

investigations now make up twenD’-one percent of the SEC’s enforcement workload, compared 

with seventeen percent in 2008 and nine percent in 2005.1 This article focuses on the litigation 

risks that financial institutions mW encounter in the wake of a collapsed Ponzi scheme. 

Part II of this article reviews the history of Ponzi schemes through the Ponzi schemes 

perpetrated in the twenty-first century’. Part III analyzes the claims against financial institutions 

in the case of a Ponzi scheme, which generally include breach of fiduciary" duty, negligence, 

negligent misrepresentation, fraudulent transfers, as well as aiding and abetting fraud, breach of 

fiduciary duty, and Blue Sky violations. To provide a meaningful overview from a national 

perspective, Part III of this article identifies and discusses state and federal laws and court 

decisions without attempting to reconcile rely splits in authority. In Part IV, the authors SUl-vey 

recent trends in Ponzi scheme and investment fraud litigation against financial institutions and 

examine these trends in the context of financial institutions that knowingly participated or 

facilitated Ponzi schemes, as well as those that unwittingly conducted business with businesses 

that later proved to be Ponzi schemes.2 Part IV also includes a discussion of litigation activity in 

* Director, Kane Russell Coleman & Logan PC in Dallas, Texas 

** Associate, Kane Russell Coleman & Logan PC in Dallas, Texas 

.... Associate, Kane Russell Coleman & [x~gan PC in Dallas, Texas 

1 Curt _Anderson, Ponzi Schemes’ Collapses ~Vearly Q~ladrup/ed in ’09, ASSOCIATED PRESS, Dec. 29, 2009, 

http:i/w~,w.law.com/jspiarticle.jsp?id 1202437299784 (last visited Jan. 22, 2010). 

2 While most Ponzi investment mechanisms are ficaudulent from inception, some begin as partially legitimate 

investments lhat later tm-n fraudulent. See id; see also Wayne E. Baker, Robert R. Faulkner, D{ffi~sion of Fraud: .... { Formatted: Font: 8 pt                    i 

/’ 
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the fraudulent transfer context. Finally, Part V identifies proposed federal legislation that could 

abrogate the Supreme Court’s holding in Stoneridge Investment Partners, LLC v. Scientific- 

Atlanta, Inc.,3 which severely restricted aiding and abetting claims in "the context of scheme 

liability. If enacted, the legislation could reopen the door to litigation against financial 

institutions and others who may umvittingly participate in such a scheme. 

II. t {ISTORY OF PONZI SCtIE!vIES 

A Ponzi scheme is generally considered a fraudulent investment scheme whereby an 

operator makes payments to early investors with money received from new investors.4 Ponzi 

scheme operators promise original investors abnormally high or fast returns, often by falsely 

suggesting that they use a unique strategy or investment mechanism.5 The Ponzi operators repay 

the original investors with later investments creating the illusion that they have fulfilled their 

promise of rapid success.6 This attracts new investors.7 Inevitably, the Ponzi scheme operator is 

unable to recruit new investors to fund the original investors’ payment returus, and the Ponzi 

scheme collapses--leaving all cmTent investors’ investments mired in the Ponzi scheme.8 

bTtermediate Economic Crime and Investor Dynamic’s, 41 CRIMINOLOGY 1173, 1174 (2003) (While many Ponzi 

schemes are planned, created and designed from inception to defiaud investors+ some business enterprises only 
become fiaudulent after years of operation. Unlike the traditional "pre-planned [Ponzi] fiauds," "intermediate 
frauds" occur when fraudulent acts are committed by’ or in a legitimate business). 

3 552 U.S. 148 (2008). 
" .............. !.F°[ma.tt~d.!..~!~.e.s.pa~!!!.g.:....s!~g.!e ............................... 

4fn re United Energy Corp., 944 F.2d 589, 590 n.1 (9th Cir 1991)," see generally Cunningham v. Brown, 265 U.S. 1, 
7-8 (1924). 

5In re L~TitedEnergy Corp., 944 F.2d at 590 n.1. 

616l. 

71d. 

s See Cunningham, 265 U.S. 8-9. 

+. .................................................................................................. 

..... f Formatted: Space After: 6 pt, Line spacing: 

...       Formatted: Line spacing: single 

Formatted: Space After: 6 pt, Line spacing: 
....... " single                                  i 



Ponzi Schemes and Litigation Risks’." lUhat Every Financial Selwices Company Should Know 

Kenneth C. Johnston, Kellie M. Johnson, and Joseph A. Hummel 

The Origin of Ponzi Schemes 

Ponzi schemes are named after an early twentieth century scare orchestrated by Charles 

Ponzi.9 Between 1919 and 1921, Charles Ponzi pretended to buy and sell international postal 

reply coupons in different markets and solicited thousands of Bostonians to invest in his 

fraudulent operation)° He accumulated 40,000 investors by promising fifty percent returns in 

forty-five days.ll But rather than paying the investors from actual profits, Ponzi paid them from 

new investors’ investments)2 Eventually the well of new investors ran dry, and the seam failed. 

But not before Ponzi made millions of dollars)3 Today, Charles Ponzi’s legacy lives on, and the 

label "Ponzi" attaches to any scheme that involves a fi-audster who uses money from later 

investors to repay earlier investors in whole or in part. 

B. ~!e,."e!;LHigh Profile Ponzi Schemes 

Fraudsters have used Ponzi mechanisms to defraud innocent investors for decades, but in 

recent years Ponzi promoters and operators have taken their frauds to the next level.! ~ In 2008, 

authorities uncovered the largest Ponzi scheme in histoD~ orchestrated by Bernard L. Madoff 

!["~,:i!~(!2([" .15 A foiiner chairman of the NASDAQ, he founded Bema]:d L. Madoff Investment 

a0 Id. 

n M. at 7-9. 

12 fd. at 8. 

13 ]d. at 9. 

.... :~,~: ~,-~:~i:~ ~:~ ~ ~,~,~ ~c ~;s ~. ~’.,~.~i~ ,:’~.,~::~ :~:~’.,~:~:-~ ,,, ::~-~ ~,-~1~,~ ~:~:-~i~. ~ :,:~:’,, .~ ",~.,~ ~: ~’.,~, ~ :ci~ ............. [.~?~ma.tt~a.!..spa~e..’~!~E..6..pt ...................................... 
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Securities, LLC (Madoff Investments) to facilitate his Ponzi scheme.16 Despite many years of 

success, the precipitous downturn in the economy and the drop in the stock market caused 

Madof?s scheme to unravel in December 2008.17 The authorities arrested Madoff on December 

! 1, 2008, for operating a $65 billion Ponzi scheme that veiN well might have existed for over 

18 thirty years. 

,)il[’O" "F~ }’:’~/~,-Nlq:[¢2} Ce~,~/?c;.,~/:es: ~:):l <}~::[>)~}i{ ~::l(1 ~?: i/~,c ilili~~,!; ,)dl~,K /i’~ ik’ii~i!L~;.,~ " ~ii~i~i’~i~i?i’¢2} 

~:’,.’ [’~,ic ~’,~’,~{?.¢)ci~, £~,I"¢2’., 73"~.,’,~2}~z)~,(’: ~;cr{?<?,~;~.,q,<;~.:i. i~<~ [~ii~.~<:,,’. ~T),,’;VII S(;~2}CI"~?Z:" i~ [?is~,(~i~ "’i~<:’,: ",<.<:"<: 

16 Diana Henriques, New Description of Timing on Madoff’s Confession, N.Y. TIxvms, Jan 13, 2009, 

http:#www.nytimes.com/2009/01i10/business/10madoffhtml?r 1, (last visited Dec. 13, 2009). 

17 
Robert Frank, J~[adoff Jailed After Admitting Epic Seam, WALL STREET JOURNAL, Mar. 13, 2009, 

http:#online.wsj .com/arlicle/SB 123685693449906551 .html?mod dj emalertNEWS, retrieved Dec. 13, 2009. 

1~ See id. 

19 See Clifford Kraus, Phillip L. Zweig, and Julie Creswell, Texas Uirm Accused of $8 Billion I+aud, N.Y. TII,~s, 

Feb. 19, 2009, http:i/wvx~v.n~dimes.com/2OO9/O2/18/business/18stanford.html? r l&re~business, retrieved Jan. 5, 

2010. 

2°Anna INiver, ~ZS. Cha~es Stanford With ~[assive Ponzi Scheme, REUTERS, Feb. 27, 2009, 

http:h’u,a,w.reuters.com/article/idUSTRE51Q66G20090228 (last visited Dec. 13, 2009). 

21 See generally Kraus, supra note 18. 

22 Zacha~’ A. Goldfarb and Anita Kumar, Stat~fbrd, 5 Associates Charged with Running a $ 7 Billion Ponzi Scheme, . ......... 
[..Fo[mp.tted.!..S.iJace..A~e[!...6..p~ ................................... ) 

T~ WAS~rC\’~TON- POST, June 20, 2009, 

http://www.washin~np~st.c~m/wp-dyn/c~ntent/artic~e/2~9/~6/~9/AR2~9~6~9~78.htm~ (last visited Dec. 13, 
2009). 
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23 ~.~{:_fnves[ors ~eli3,e Bra@gord Bleidl Ponzi Case, http://patrickprett5~.com/2009/01/20/investor=-relive-bradford-< ......... iigr ;g gai;oat;iigii  .................................................... 
bleidt-ponzi-casei (last visited Feb. 1, 2010). 

24 Robert Weisman, ~n Farlier Ponzi Pain Lingers, BOSTON GLOBE, Jan. 20, 2009, available at, 

http://www.boston.com/business/articles/2OO9/O1/20/an earlier ponzi pain lingers/(last visited Feb. 1, 2010). 

¯ ~": .......... 1 Formatted: Font: Italic i 
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27 See Clifford Kraus, Phillip L. Zweig, and Julie Creswell, Texas’ Firm Accused o./$8 Billion Fraud, N.Y. T~ms,’ ............ { .F.orm.a~e.}l.!..L!ne..spa.c!ng.!...s!n.g!e ................................. i 

Feb. 19, 2009, http://’w~v.n~imes.com/’2OO9/O2/’18/business/’18stanford.html? r=l&re~business, retrieved Jan. 5, 
2010. 

~SAnna Driver, fZS. Charges Stanjbrd With ~fassive Ponzi Scheme, REUTERS, Feb. 27, 2009, 

http:i/www.reuters.eomia~licleiidUSTRE51Q66G20090228 (last visited Dee. 13, 2009)¯ 

29 See generally Kraus, supra note 18. 
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III. CLAIMS AGAINST FINANCIAL INSTIT~’TIONS 

The inevitable insolvency of the Ponzi operator, coupled with the almost overnight 

evaporation of fictitious investments, prompts baa~kmptcy trustees, receivers, and aggrieved 

investors to aggressively pursue recovery efforts against all solvent parties--however innocently 

and unwittingly involved in the Ponzi perpetrator’s operations¯ The targets often include the 

financial institutions that played even remote roles in Ponzi schemes. Financial institutions that 

invested in Ponzi schemes for their own accounts or for investors, and certainly those that 

knowingly facilitated the business operations of a Pol~zi scheme, face the greatest litigation risks. 

Moreover, those financial institutions that unwittingly participated in Ponzi schemes are also 

encountering many claims relating to their involvement. New claims are being invented by 
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creative parties. Accordingly, it comes as no surprise that Ponzi scheme litigation against 

financial institutions is on the rise.33 

The claims that financial institutions face include :fraudulent transfers, common law 

claims for breach of fiduciary duty, negligence, negligent misrepresentation, aiding and abetting 

fraud, and breach of fiduciary duty. 34 In addition, ag~ieved plaintiffs are increasingly bringing 

claims for violations of state Blue Sky laws.3s The following list of potential claims, while not 

exhaustive, provides a practitioner with a primer of the strengths and limits of these claims. 

A. Breach of Fiduciary DuO; 

To prevail on a claim for breach of a fiduciary" duty, a plaintiff must establish both a 

fiduciary~ relationship between the parties and a breach of the fiduciary" duty.36 Generally, a bank 

does not owe fidueialw duties to a customer in a deposit or lending relationship or to third parties 

that might be affected by" that IelationshipY Instead, the relationship between a bank and a 

depositor is typically a debtor-creditor relationship.3s In an effort to overcome this obstacle, 

claimants often seek to prove that a fiduciary7 relationship existed as a result of a specific trust 

implied fiom the case-specific evidence.39 While a plaintiff may contend that it "reposed trust 

33 See Stephanie Plancich and Svetlana Stary~l, Recent Trends in Class Action Litigation." 2009 Mid-2)ar Update, .......... 
!,F?[ma.~ed.!..L!n.e.s.pac!!!.0.:....s!n0.!e ............................... 

page 11, NERA ECONOMIC CONSULTING, July ~009, hrip://ww~’.nera.com/image/Recent Trends Report 0709.pdf 
(finding that between January 1, 2007 and June 30, 2009, Ponzi scheme filings comprised 3.5 percent of all federal 
class action filings, up from .2% in the previous to years). 
34 Jn re t3anco Santander Securities Optimal Litigation, No. 09-20215 (S.D. Fla. filed Jan. 26, 2009); F’ine v. 

Sovereign Bank, No. 06-11450-NG (D. Mass. filed Dec. 7, 2006). 

3s See Grossbard v. See. Am., Inc., No. 8:09-cv-00350-JFB-TDT ¶{ 47-57 (D. Neb. Filed Oct. 1, 2009). See Purdue 

Ave. Investors LP v. 3/iorgan Keegan & Co., No. DC-09-14448 at ¶¶ 54-55 (N.D. Tex filed Oct. 9, 2009). 

36 See 3/iusalli Factow fbr Gold & Jewelry v. JP ~gio~gan Chase Ban£ N.A., No. 1:08-CV-01720 (LAP), 2009 WL 

860635, at "13 (S.D.N.Y. 2009) (This lawsuit arose out of a bank, investment service, and officer’s diversion of 
l~nds from an investment program. ’l]~e Court never reached the question of whether a fiduciary duty had been 
breached, h~stead the Court held that a lender is not a fiduciary of a debtor and therefore owes no fiduciary duties). 
37 See3dusalli, No. 1:08-CV-01720 (LAP), 2009 WL 860635, at "13. 

38 Id. 

39 See id. 
.... { Formatted: Font: 8 pt                    i 
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and confidence" in a financial institution--for example, one that acted as the "bank of record" for 

an investment program--such "unilateral trust or confidence does not automatically create a 

fidueia13’ relationship; the trust or confidence must be accepted [by the financial institution] as 

well. "40 

The case of Mazzaro de Abreu v. Bank of America Corp. provides some insight into how 

a fiduciary duty might be created.41 In considering a claim for aiding and abetting breach of 

fidueia~¯ duty, the Mazzaro court found that the Bank of Europe created a fiduciary duty when it 

solicited investments "with the written promise of a profitable return.’’42 The court went on to 

find that the Bank of Europe breached its fidueia~¯ duties by stealing and spending the plaintiffs’ 

43 money. 

B. Negligence 

In order to prevail on a negligence claim against a financial institution, the defrauded 

investor, as a plaintiff, must prove two things. First, a plaintiff must prove that the Ponzi 

perpetrator’s use of a financial institution created a duty between the defrauded investor and the 
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financial institution. Second, a plaintiff must prove that the financial institution breached that 

duty.44 As a threshold matter, a court must decide as a matter of law whether such a legal duty 

exists between the parties.4s Courts consider the foreseeability and likelihood of injuU, the 

social utility of the financial institution’s conduct, the ~avity of the burden placed on the 

financial institution to guard against injury, and the consequences of imposing such a burden.46 

A special relationship may create a legal &l.ty where the financial institution is vested with a 

right of control over the proceeds of the investor’s investment.47 Absent finding that legal duty 

exists, there can not be liability for negligence.4~ 

C. iVegligent Misrepresentation 

For negligent misrepresentation, a plaintiff must generally prove that the defendant owed 

a duty’, the defendam made a false representation, and that the plaintiff reasonably relied on the 

misrepresentation. 49 Similar to the requirements for a negligence claim, a plaintiff must prove 

that a special relationship giving rise to a duty to disclose existed between the investor and the 

financial institution. The failure to prove such a relationship will likely prove fatal to a negligent 

misrepresentation claim,s° Therefore, in order to successfully defend against a negligent 

misrepresentation claim, a financial institution should focus on negating the existence of a legal 

44 See Rozsa v. ~fay Davis Group, 187 F. Supp. 2d 123, 132 (S.D.N.Y. 2002); Trautenbe12g v. Paul Weiss, Rifkind, 

Whartong & Garrison LLP, No. 06 Cir. 14211, 2007 WL 2219485, at *3 (S.D.N.Y. 2007). 

4s Calbillo v. Uavender Oldsmobile, inc., 288 F.3d 721,729 (5th Cir. 2002). 

4s See Graffv. Beard, 858 S.W.2d 918, 920 (Tex. 1993); see Greater Uouston Transp. Co., 801 S.W.2d 523, 525 

(Tex. 1990); see Harrison v. Dean WitterReynolds, bTe., 715 F. Supp. 1425, 1435 (N.D. Ill. 1989)). 

47 See generally Gr@( 858 S.W.2d at 920 ("Under Texas law, in the absence of a relationship between the parties 

giving rise to the right of control, one person is under no legal du~’ to control the conduct of another, even if there 

e~sts the practical ability to do so."). 

4s See generally id. 

49 3~usalli, 2009 WL 860635, at "15 (quoting Uydro Investors Inc. v. Trafidgar Powerbze., 227 F.3d 8, 20 (2d Cir. 

2000)). 

so See id. 

/, / 
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duty. Moreover, a special relationship of trust or confidence between the parties is evidence that 

the plaintiff reasonably relied on the false representation. Therefore, by negating the existence of 

such relationship that of teal times may give rise to a legal duty, the :financial institution provides 

evidence that the investor did not reasonably rely upon any representation from the financial 

institution. 

A court will generally consider three factors when detemfining whether ma investor 

reasonably and justifiably relied on a financial institution’s representation: "[(1)] whether the 

person malting the representation held or appeared to hold unique or special expertise; [(2)] 

whether a special relationship of trust or confidence existed between the parties; and [(3)] 

whether the speaker was awme of the use to which the reformation would be put." 51 

D. Fraudulent Trans/er 

The Uniform Fraudulent Transfer Act (UFTA), adopted in all but a handful of states, is a 

tool often used to recover funds paid out or distributed by a Ponzi operator.52 In the fraudulent 

transfer context, a PoIzzi scheme operator is considered a "debtor" and each defrauded investor is 

a "tort creditor.’’53 The fraudulent transfer may be a payment to an investor,54 but it might also 

be a collateral pledge to a secured lender.55 

51 See id 

s2 As of June 5, 2005, lbrty-five stales have adopted the UFTA, according to the National Conference of 

Commissioners on Uniform Stale Laws. Texas has adopted its version of the Uniform Fraudulent Transl~r Act 
under Chapter 24 of the TEX. Bus & Co~ev~. CODE. California adopted its version under CAL. CIv. CODE § 3439, et 
seq. 
s3 Scholes v. Lehmann, 56 F.3d 750, 755 (71h Cir. 1995). 

54 fd. 

s5 SEC" v. Madison Real L’smte Group, LLC, No. 2:08-cv-00243 CW, 2009 WL 2497392 *4 (D. Utah Ang. 13, 

2009). 
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To prove a fraudulent "transfer, a claimant must establish the "actual intent to hinder, 

delay, or defraud ally creditor of the debtor.’’56 In the Ponzi context, this proof is relatively easy 

because actual intent to hinder, delay, or defi-aud is conclusively established by proving that the 

debtor operated a Ponzi sehemeY This presumption exists because "actual intent" is defined 

under the UFTA to include transfers by insolvent debtors or debtors nearing insolvency.58 Since 

courts have found as a matter of law that Ponzi schemes are insolvent from their inception, all 

transfers from a Ponzi scheme are presumptively made during insolvency.59 

Essentially, those who invest before a Ponzi scheme’s collapse are "entities to whom the 

[Ponzi operator] became indebted when the investors entrusted their money.’’6° When Ponzi 

operators make transfers to earlier investors with the presumed61 actual intent to defiaud later 

investors, such transfers may qualify, as fraudulent under the UFTA.62 

E. Aiding and Abetting Liability 

1. Aiding and Abetting Fraud and Breach of Fidueia~ Duty 

In order to establish a right to recover from a financial institution for aiding and abetting 

fiaud or breach of fiducim~ duty’, a plaintiff must generally prove: (1) a violation by the Ponzi 

scheme operator (either fraud or breach of fiducim3’ duty), and (2) that the financial institution 

56 Uniform Fraudulent Transfer Act § 4(a)(1). 

s7 J~adison Real Estate Group, No. 2:08-cv-00243 CW, 2009 WL 2497392 *4. 

ss Unifoma Fraudulent Transfer Act § 4(b)(9); see also [n re EvetNreen Security, Ltd., 319 B.R. 245, 253 (Bkrtcy. 

M.D. Fla. 2003) ("When the e:dstence of a Ponzi scheme is proven by the evidence a presumption of actual 
li~audulent intent is presumed"). 
s9 So’holes, 56 F.3d at 755; In re Randy, 189 B.R. 425, 441 (N.D. Ill. 1995); see also Quilling v. Sehonsky, No. 07- 

100093, 2007 WL 2710703, at * 2 (5th Cir. Sept. 18, 2007). 

c *4; 6o 3~adison Real Estate Group, 2009 WL 2497392 at 
quoting Floyd v. Dunson (In re Rodriguez); 209 B.R. 424, 

433 (Bankr. S.D. Tex. 1997). -"f Formatted: Space After: 6 pt, Line spacing: 
.......... " / single 61 See in re Evergreen Security, Ltd., 319 B.R. at 253.                                                             ~      . ..................................................................................................................................................................................................... -~ 

......... 1 Formatted: Line spacing: single            i 
62~,~fadison RealEs’late. Group, 2009 WL 2497392 at *4                                                           < ...... 
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had actual knowledge of the vk)latk)n.63 Additionally, with regard to a claim for aiding and 

abetting fi-and, a plaintiff must prove that the financial institution provided substantial assistance 

in order to further the violation.64 Similarly, to prevail on a claim for aiding and abetting breach 

of fiduciary duty, a plaintiff must prove that a financial institution knowingly participated in the 

breach.65 Under New York law, "an entity ’knowingly participates in a breach of fidueiaU duty 

only when it provides substantial assistance to the primaU violator.’" 66 

Without more, actual knowledge is not established through allegations about the failure 

to investigate or discover warning signs of Ponzi scheme fraud.67 While inaction alone is not 

enough, the Second Circuit has suggested that facts which give rise to a "strong inference" that 

the financial institution had knowledge of the PoI~zi scheme may be enough to satisfy the actual 

knowledge requirement.68 This inference "may be established by either: (a) alleging facts to 

show that [the financial institution] had both motive and opportunity to cotranit fraud; or (b) by 

alleging facts that constitute strong circumstantial evidence of conscious misbehavior or 

recklessness."69 Hence, "actual knowledge may be implied from a strong inference of fiandulent 

63 See3/fazzaro deAbreu, 525 F. Supp. 2d at 387; see ~usa//i, 2009 WL 860635, at *9. 

64 SeeMazzaro deAbreu, 525 F. Supp. 2d at 387. 

65 Id. at 392. 

I Formatted: Space After: 6 pt, Line spacing: 

12.!~o.12 ....................................................................................... 

66 Id. at 393. 

67 See Pension Comm. of the Univ. of Montrea/ Pension Plan v. Bane ofAm. See., 446 F. Supp. 2d 163, 202-03 ......... 
~Formatted; Line spacing: single ) 

(S.D.N.Y. 2006). 

68 See generally Lerner v. Fleet Bank, :~A., Sterling ~rat’l Bank and Repub/ie ~:at’l Bank of?Vew York, 459 F.3d 273, 

293 (2d Cir. 2006). 

69 Dominic J. Campisi, 7’he Black Swans (and Other C[iches9 Have Come Home to Roost: I~ustee Liabdity in a 

Sigma Seven World, SR003 ALI-ABA 1, 25 (2009) (eJtJngLerner, 459 F.3d 273). 
.... { Formatted: Font: 8 pt                    i 
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intent,’’7° but a "plaintiff must allege more than [an] interest in bank tees . . . to create a 

reasonable inference of fl-audulent inten t." ;1 

A failure to act does not constitute an affirmative or overt act sufficient to meet the 

substantial assistance requirement.72 In addition, without more, a simple allegation that a 

financial institution held fi-audulent Ponzi funds in a customer’s deposit account is not enough to 

constitute an affirmative act sufficient to hold a bank liable.73 Furthermore, "ignored advice is 

not substantial assistance in the achievement of an underlying fraud." 74 

At least one case suggests that actual knowledge coupled with continued participation is 

not always sufficient. For example, in ~fazzaro, the court declined to impose liability on Bank 

of America for aiding and abetting fraud. In that case, the court concluded that the bank had 

actual knowledge because it advised the Ponzi operator how to conceal its fiaudulent activities 

more effectively’.75 The court determined that because the Ponzi operator did not take this 

advice, the conduct did not amount to substantial assistance, and therefore liability for such 

advice under ma aiding and abetting fraud theory was improper. Mazzaro reinforces the idea that 

proof of actual knowledge and fraudulent conduct is not enough to prevail under an aiding and 

abetting fraud the013’. Indeed, plaintiffs also must prove that the actual knowledge and 

fraudulent conduct amounted to substantial assistance. 

70 Mazzaro, 525 F.Supp.2d at 388-89 (finding that a bank’s alleged profit motive is not enough to provide a strong 

inference of fraudulent intent to support a finding of actual knoMedge). 
71 See id 

72 See Ontario Ltd. v. Z~lrich CapitaL~farkets, Inc., 249 F. Supp. 2d 974, 990 (N.D. Ill. 2003). 
73 See id 
74 

Mazzaro, 525 F.Supp.2d at 392 (holding that the because the bank’s suggestion to the Ponzi operator to "open a 
separate bank account to ’conceal the fraud more effectively’" was ignored, such conduct did not rise to substantial 
assistance in the achievement of the underlying fraud). 
75 . 5 "~ " " .................................................................................................... See ~/azzaro de Abreu v. Bank ofiAmerzca, Corp., _ 25 F. Supp. ~d at 390-92, 394. This case came before the court~ .......... Formatted: Space After: 6 pt, Line spacing: 
on a motion to dismiss. Pursuant to FED. R. CIV. P. 12, the court took all factual allegations in the plaintifl~’ petition , s!ng!e ....................................................................................... .i 
as true. The authors make no presumption that the facts in the plaintifl~’ complaint are true. 

~.{"¢grma~gdibont;8pt ..................................................... i 
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2. Aiding and Abetting Fraud Under Blue Sky Statutes 

Plaintiff~ m-e increasingly seeking relief under state Blue Sky statutes,76 many of which 

contain the same elements of and defenses to aiding aald abetting liability as do state common 

law claims.77 With the exception of New York, most states, including Texas and Califoruia, 

allow a private plaintiff to sue a financial institution when it materially aids in the fraudulent 

sale of securities issued and sold in connection with a Ponzi scheme.78 Further, the common 

defenses to aiding and abetting liability under state common law and Blue Sky statutes include 

the financial institution’s lack of knowledge or awareness and the lack of privity between the 

investor and the financial institution.79 

In Sterling Trust Co. v. Adderley, investors sued Sterling Trust Co, the custodian of 

Ponzi funds, for aiding and abetting fraud under the Texas Securities Act (TSA). The TSA, like 

other states’ Blue Sky statutes, provides for secondary liability for both intentional mid reckless 

conduct,s° Namely, an aider "who directly or indirectly with intent to deceive or defraud or with 

reckless disregard for the truth or the law materially aids a seller, buyer, or issuer of a security" 

may be liable,sl 

In Sterling, the Texas Supreme Court placed limits on the reckless conduct standard. 

Specifically, the court held "that an aider is subject to secondalw liability "only if it rendered 

76 "While the SEC directly, and through its oversight of the NASD and the various Exchanges, is the main enforcer ............. 
ilF~i~atte~i Line spacing: sii~le ) 

of the nation’s securities laws, each individual state has its own securities laws and rules. These state rifles are 
!-morro~ as ’Blue Sky Laws.’" Richard I. Alvarez, Esq. and Mark J. Astarita, Esq., introduction to the ]3hie Sky Laws, 
http:i/www, seclaw.com/bluesky.htm. 
77 See TEX. R~v. CIv. STAT. art. 581-33F (Vernon Supp. 2004-2005); see C~. CORP. CODE § 25504. 

7s See TEX. Rgv. Cw. S’rA’r. art. 581-33F (Vernon Supp. 2004-2005); see CAL. Cof~). CODE § 25504.; see GEN. BUS. 

LAW. art. 23-A (This statute does not provide for a private right of action. ’Iherefore, only the attorney general, not 
individual plaintifl~, can sue lbr fraudulent sales of securities. Indivi&ml plaintifl~ must pursue common law 
claims). 
79 fd. 

so Id. at 839. 

81 fd. 
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assistance to the seller in the face of a perceived risk that its assistance would facilitate untruthful 

or illegal actMty by the primary violator.’’82 Although the aider need not know of the exact 

misrepresentation or omission made by the seller, the court held an aider "nmst be subjectively 

aware of the primary violator’s improper activity.’’83 This is similar to the actual knowledge 

required to impose secondary liability under common law. 

IV. RECENT LITIGATION- TRENDS 

In recent Ponzi scheme litigation, the plaintiffs’ claims are typically based on either the 

financial institutions’ kmowing participation in the schemes or, conversely, the financial 

institutions’ indirect and unwitting participation in the frauds. Claims against financial 

institutions !.!i~Li!~.~.Lq!.ii ~!i!~‘~4~!~!~!!.!...~!~!!.~]...!~!!L;?.~!1..~!~!~i2.!!.!P‘.~:!~!!..have also been brought under the UFTA. 

A. Allegations qf Knowing Participation in a Ponzi Scheme 

Plaintiffs have filed numerous civil complaints against financial institutions that allegedly 

knowingly played roles in Ponzi schemes. While many of the claims and allegations may be 

considered specious at best, certain coIrm~on underpimfings exist. Most claims against these 

financial institutions are couched as either securities law violations or common law claims, such 

as breach of fiduciary duty, negligence, aiding and abetting fraud, or aiding and abetting breach 

of fiduciary duty. Often, the financial institution’s liability hinges on whether the plaintiff can 

prove the institution’s actual knowledge of the underlying Ponzi scheme. 

., ................................................................................................... x 

1. ~:ILSA~K Inv. Co. v. JP ~:IolNan Chase & Co. and JP A~organ Chase Bank, NA. ’ .......... ~,.~°rN.attea.!.sqa.ce.:}~e.rj...°.Pt ...................................... i 

MLSMK Investments Co. ~.MLSMK) sued JP Morgan Chase & Co. and JP Morgan 

Chase Bank, N.A. (together, Chase)for "knowingly [participating] in Madofl~s continuing 

s2 ]d. at 842. 

83 fd.                                                                      "i’" F Or m a~’te d i Fort t I8Pt" ..................................................... i 
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scheme to defi-aud investors."8~4 The complaint alleges claims for racketeering under 18 U.S.C. § 

1962(d), aiding and abetting breach of fidueial3’ du’~, commercial bad faith, and two counts of 

negligence.85 

According to the complaint, Madoff directed all money received in his investment 

advisol~ business to Chase.86 The alleged wrongful activity began in 2006, when Chase 

developed a derivative product specifically for use with Madoff-related investments.87 A mid- 

2008 investment by Chase into a Madoff fund prompted a due diligence investigation, which 

raised red flags as to Madoff~s reported gains in comparison to larger, widespread market 

losses.88 During this due diligence investigation, Chase allegedly learned of the implausibility of 

Madoff’s returns and quietly began liquidating its holdings in Madof~s funds.89 Despite this 

alleged actual knowledge of the fiaud, Chase continued to trade with Madoff and provide him 

with bm~king services, thereby "knowingly [participating] in Madoff’s continuing scheme to 

defraud investors.’’9° This alleged ongoing cooperation by Chase allowed Madoff and Madoff 

Investments to continue operations through the end of 2009, during which time MLSMK 

invested $12.8 million with Madoff Investments. 91 

MLSMK’s racketeering claim is based on the "trades and ongoing banking operations 

Chase provided to Madoff fronl September 2008 to December 2008.92 MLS]k/IK alleges that, 

s4 See 3!ILS~,~fK bn,. Co. v. JP Morgan Chase dr Co., No. 1:09-cv-04049-swk (S.D.N.Y. filed Apr. 23, 2009). 

s5 See id. at ~ 48-133. 

s6 See generally id at ~]~] 24-27. 

s7 See generally id. at ¶~ 24-27. 

ss See generally id. at ~¶ 33-42. 

s9 See id. al ¶~ 40-41, 

90 See id. at ¶ 42. 

91 See id. at ¶ 43. 

92 See generally id. at ¶¶ 49-85. 
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given this knowledge, Chase "knowingly and purposefully conspired to violate 18 U.S.C. § 

1962(c) by providing Madoff with banking services that were integral to the ~\mctioning of the 

racketeering enteq~rise."93 This assistance also forms the basis of MI,SMK’s aiding and abetting 

breach of fiduciary duty claim.94 

The commercial bad faith and negligence claims arise out of the same operative 

allegations - Chase continued to provide Madoff with banking and financial services after it 

knew Madoff was operating a Ponzi scheme.95 

allegedly negligent.96 

By failing to act on this information, Chase was 

2. Padrick v. Umpqua Bank 

Much like the 121i-."..i!~;.~!.~!~t5..iI!!:..!!I!2...MLSMK petition, .!.~!!)iLPadrick brings claims for civil 

conspiracy and aiding and abetting breach of fiducia~ duty based on Umpqua Bank’s actual 

knowledge or awareness of the alleged wrongdoings 

Padrick alleges the four shareholders of Sununit Accommodators, Inc. (Summit) operated 

a Ponzi scheme in connection with Summit’s 1031 exchange business.98 By 2006, Umpqua was 

the primary dcpositol)’ institution for Summit’s client deposits.99 In early 2007, the Summit 

shareholders, in face-to-face meetings and in telephone conferences, "described in great detail all 

93 See id. al ¶ 67. 

94 See generally id. at ~¶ 87-97. 

9s See generally id. at ~ 99-133. 

96 See id. at ¶ 130. 

97 Padrick v. Umpqua Bank, No. 0906-08488 (Cir. Court Or. filed June 19, 2009) at ¶ 1 ; see also M[~AfL" Inv. Co., 

No. 1:09-cv-04049-SWK. 

9S id. a1¶4. 

99fd. at¶ 10. 
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relevant aspects of their Poa~i scheme aald embezzlement," including "their business model and 

the diversion of funds to an affiliate company and to Umpqua.l°° The complaint alleges that 

despite being informed of this fl-aud, Umpqua officials continued to assist Summit and its 

shareholders by allowing them to use Umpqua bank accounts and encouraging them to transfer 

additional funds to Umpqua. 101 

B. Allegations of Unwitting or Indirect Participation in a Ponzi Scheme 

In addition to liability for what they actually knew, financial institutions are increasingly 

facing litigation for indirectly participating in Ponzi schemes. The cases below demonstrate that 

financial institutions often face material litigation risks as a result of their umvitting involvement 

in a fraud based on what they allegedly should have known. 

1. Fine v. Sovereign Bank 

David J. Fine, on behalf of an investor class, brought suit against Sovereign Break 

(Sovereign) for allegedly accepting funds deposited by a Ponzi operator, Bradford C. Bleidt.1°2 

The complaint alleges that Sovereign knew or should have known that the Allocation Plus Asset 

Mmaagement Company, Inc. (APAM) account was being used for fraudulent or improper 

activities.l°3 Namely, Sovereign allegedly knew, or should have known, that the APAM account 

was not being used for legitimate investor deposits because: (1) statements for the APAM 

account were being sent to Bleidt’s home and not the business’s address; (2) the account was a 

personal account as opposed to a commercial account, as required by "the SEC; (3) Bleidt was the 

only person authorized to do anything with the APAM account; (4) there was a second, 

1oo ]d, at ¶ 12. 

lol Id. al¶~ 13-14. 

lO2 See Amended Complaint, Fine v. Sovereign Bank, No. 06-cv-11450-NG at ¶ 24 (D. Mass., filed Aug. 17, 2006). 

lO3 See id. 
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"legitimate" APAM account at Fleet Bank that Sovereign knew about; and (5) "there were many 

indicators that Bleidt was not using the investors’ money for legitimate purposes.1°4 

The claims against Sovereign included: (1) aiding and abetting breach of fidueiaU duty; 

(2) taldng instruments with notice of breach of fidueiaU duty; (3) negligence in permitting 

Bleidt to act beyond the scope of his authority; (4) negligence in pemfitting Bleidt to shield his 

fraudulent conduct from the SEC; (5) violations of the consumer protection laws of 

Massachusetts; and (6) conversion.1°5 

The court denied SUltanaU judgment because a fact issue existed on actual knowledge. 

In December 2008, a juU found in favor of Sovereign on all claims. Thereafter, Fine filed a 

motion for new trial, which the court granted in part as to the conversion claim and denied as to 

the other claims. 

2. In re Banco Santander Securities 

In this class action case, investors brought suit against Baneo Santander (Santander) 

alleging liability based on Santander’s "indirect" investments in Madoff Investments.1°6 

Santander, the complaint alleges, marketed two funds to investors after allegedly conducting 

"intensive due diligence.’’1°7 The investors contend that proper due diligence by the defendants 

would have revealed that Madoff was a fi-aud.1°8 Accordingly, the plaintiffs allege that 

104 fd. 

10s See id. at ¶ 1. 

lo6 fm,ersiones 3Aar Octava Limimda v. Banco Samander S.A., No. I:09-cv-20215-PCH at ¶ 2 (S.D. Fla. filed Jan. 

26, 2009). 
lO7 M. at ¶ 34. 

108 fd. at ¶¶ 44-52. 
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Santander should have known that it was participating in a massive Ponzi scheme, m~d "thus, 

should be liableJ°9 

Plaintiffs filed their class action for violation s of the Securities Exehan ge Act of 1934.110 

Plaintiffs also assert claims for breach of fiduciary duty, gross negligence, negligent 

misrepresentation, unjust enrichment, and professional malpractice.111 

3.     Orossbard v. Securities America Inc. 

In this class action, Ilene Grossbard sued Securities America, Inc., Securities America 

Financial Corporation, and Ameriprise Financial, Inc. for allegedly participating in a Ponzi 

scheme when the financial institutions should have known it was a massive fraud.112 

Specifically, Grossbard alleged that the financial institutions either "failed to perform due 

diligence that would have revealed that [the fund] was a fraud; or... performed due diligence 

and recklessly and/or negligently failed to discover . . . [the] fraud; or . . . performed due 

diligence and crone to appreciate... [it] likely was a Ponzi scheme.’’u3 Grossbard mid the class 

brought claims for negligence, violations of the Nebraska Blue Sky statute, negligent 

misrepresentation, and fraudulent misrepresentation.ll 4 
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C. Fraudulent Transfer Claims 

1. Rotstain v. 1)’ustmark National Bank 

In the aftermath of the SEC’s ease against Allen Stanford and Stanford Financial Group, a 

putative class of aggrieved investors filed suit against five banks for their alleged roles in 

facilitating Stanford’s sale of fraudulent certificates of deposit. 115 The plaintiffs allege that the 

banks, while not directly involved in the sale of the certificates of deposit, acted as "willing and 

essential conduits for the flow of money from Stanford’s unsuspecting victims to Stanford’s 

criminal entelprise." 116 The plaintiffs claim that each bank either knew or should have known 

that Stanford’s operation was illegitimate. Despite this alleged knowledge, the banks continued 

117 to conduct business for Stanford and earned significant fees m tile process. 

In an effort to force the banks to disgorge their fees, the plaintiffs alleged claims under 

the Texas Uniform Fraudulent Transfer Act for conspiracy to commit frand and aiding and 

abetting fiand,lib According to the complaint, the banks were paid with funds stolen from the 

plaintiffs.119 Furthermore, plaintiffs allege that these funds were paid to the banks pursuant to a 

scheme and with the actual intent to hinder, delay, and defraud the plaintiffs and other members 

of the class, without having paid reasonably equivalent value, and at a time when Stanti)rd was 

insolvent or nearing insolvency.12° 

115 Rotsmin v. 7>ustmark Nat7 Yank, et a[., No. 3:09-cv-023484-N (N.D. Tex. filed Dec. 15, 2009) (removed from 

the 129m Judicial District Court of Harris County, Texas to the District Court for the Southern District of Texas, No. 

4:09-cv-03673, and transferred to the Northern District of Texas). 

1~6 See id Doc. 1 at Exhibit A-2 Page 2. 

117 See id at Page 3-4. 

118 See id. at Pages 23-26. 

119 See id. at Page 4. 

120 See id. at Doc 1 al Exhibit A-2 Pages 23-26. 
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2. SEC v. !l/Iadison Real Estate Group, LLC 

In this ease, the SEC sought to invalidate real estate loan transactions with Fannie Mae, 

Midland Loan Services, Inc., and Crown NorthCorp., Inc., tinder the UFTA.121 The SEC 

complained that Madison Real Estate Group and three indivi&lals wrongfully solicited and 

obtained investments from the fraudulent sale of limited partnership interests in a number of 

apartment complexes.122 The complaint alleged that the returns paid to investors were made 

from newly-invested funds from other investors.123 A receivership was established to marshal 

and to take control of the defendants’ assets, including the apartment complexes.124 

Both the SEC and the receiver moved to invalidate the loan transactions under the UFTA 

because the collateral was pledged, or transfened, from a Ponzi scheme)25 The court found that 

the lenders acted in good faith and gave reasonably equivalent value in exchange for their 

security interest.126 The court held that contracts arising from a Ponzi scheme are "unenforceable 

to the extent they purport to give persons a Iight to payments in excess of their initial 

undertaking.’’127 Here, the court found these lenders acquired the loans from other lenders and 

gave reasonably equivalent value for the note and trust deeds they held.128 Thus the loan 

transactions were not voidable. 129 

121                                                         "7      *        "                                                    ¢ .................................................................................................. ~ladison Real Estate Group, 2009 WL 249,392 "4 i/~,:: /~’,~,~*:~,~/::(’.,~, ~’,~,~:~:~’~::~" ;;~:~::~:~ ",v;:rc ~,~’v~. ~::~ ~,v,’.,<~c(" ~<:*\ ......... Formatted: Font: 10 pt, Complex Script Font: 
:. 10 pt 
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123 fd. 

124 See id. 

lZS Id. at *4. 

l~o ]d. at *5. 

127 fd. 

128 See id. 

129 fd. 
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3. Janvey v. Alguire 

In a companion case to the SEC’s case against Allen Stanford and Stanford International ............. i Formatted: Indent: First line: 0.5", Line 
,.~!~.~.:....D.o~.b!~ ................................................................... 

Bank (SIB), Ralph Janvey, the court-appointed receiver for SIB, brought disgorgement claims 

against a number of relief defendants.13° The receiver sued to recover proceeds--including 

interest and principal redemptions--from these relief defendants, who benefited from the sale of 

fraudulent SIB certificates of deposit (CD).131 Among the named relief defendants were 

investors, but also certain "Custodian Relief Defendants" and financial institutions that held CD 

proceeds in a trust capacity for SIB investors.132 The receiver later amended his complaint to 

allege claims for fraudulent transfers. 133 

",~} ~?iS ~?’.’i~,~}i?:~;(l ~.:(~}i’.,’~:".~,~" "-~-~.?~.~.--+.’.~+~4.~.---.~f<.---~~.?.~-.~.~U,?}~.~:-4:l~ "’~£:r~’"~.~i ~")’’~’*’~"\:’"?~’~’?}~’.";~i~;~ 
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132 See Jd, No. 3:09-cv-00724-N [Doc. No. 15]. 

133 See generally id. No. 3:09-cv-00724-N [Doc. 128]. 
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136 "To prove that Sovereign aided m~d abetted Bleidfs actions, the receiver must show that it knew of the breach of 

fiduciary duty .... Similarly, to succeed on the negligence claim, the receiver must demonstrate ’actual knowledge’ 
of the misappropriation." Fine, No. 06-cv-11450-NG, Order on Plaintifi~’ Motion for Summary Judgment, p. 41 
(entered Aug. 8, 2008). 

137 fd. at 42. 

138 . - Madtson Real Estate Group, 64/F.Supp.2d at 1280. 
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V. PROPOSED I,EGISI,ATION THAT MIGHT AFFECT SCHEME LIABII, ITY~ ~I; 

In an effort to increase corporate responsibility, Congressional leaders have recenth .............. i Formatted: Normal, Indent: First line: 0.5" ) 

introduced a bill known as the Investors’ Rights and Corporate Accountability Act of 2009 (!!~! 

iBi1111).143 Among other things, the Bill seeks to expand aiding and abetting liability by adding to 

the Securities Exchange Act of 1934 a substantial assistance standard of care.144 ~’~i~i~:i!.~i~.:!:!:.}:i:~ 
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As of this writing, the Bill has been refened to committee, and only time will tell whether 

the Bill will be enacted. Nonetheless, it is evident that Congress is interested in expanding 

liability to, among others, accounting fim~s, law finns, and banks. This legislation could 

abrogate the Supreme Court’s holding in &oneridge Inves. Partners’, LLC v. Scientific-Atlanta, 

Inc., which severely restricted aiding and abetting liability. 146 

:::i ,;~!: :~-: .......... i¢g/matta’il spa~e i6&; ;t .................................... i 
146 Stoneridge Inv. Partners LLC v. Scientific-Atlanta, Inc., 552 U.S. 148,___!_!}g (2008) (holding that :,v~’-i"[~’.i!~!’.,5~::~.!’~-,,, ""~ Formatted: Font: Italic 
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follow this course. Instead, in § 104 of the Private Securities Litigation Reform Act of 1995 (PSLRA), it directed 
the SEC to prosecute aiders and abettors. Thus, the § 10(b) private right of action does not extend to aider and 
abettors"), 
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xgio employs a manipulative device or makes a material misstatement (or omission) on which a purchaser or seller 
of securities relies may be liable as a primary violator under 10b-5, assuming all of the requirements for primary 
liability under Rule 10b-5 are met."L 
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VI. CONCLUSION 

This article offers insight into the types of claims that financial institutions may face-~ - ........ ~ Formatted: Indent: First line: 0.5" 

when a Ponzi scheme collapses. Given the current economic climate, claims against financial 

institutions will no doubt increase, i?-h~,~,:,t~’~- 
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EXECUTIVE COMPENSATION AND RISK: TARP 
RULES FOR FINANCIAL INSTITUTIONS TRIGGER 

BROADER RISK ASSESSMENT OF 
COMPENSATION POLICIES 

MICItAEL S. MELBINGER* 

I. INTRODUCTION 

The world of executive compensation will never be the 
same for financial institutions after 2009. In fact, due to the crisis 
in the world’s financial markets in 2009, the world of executive 
compensation most likely will never be the same for any publicly 
traded corporation. Looking for a scapegoat for the near collapse 
in the world’s financial markets, many in the government and 
media (both in the U.S. and Europe), sought to blame the 
compensation policies of financial institutions. Therefore, 
limitations and restrictions on executive compensation became a 
central part of the legislation proposed and adopted in response to 
the financial crisis. 

This Article will focus on the new requirement that 
companies assess their executive compensation plans and 
agreements to determine whether they encourage excessive risk 
taking. The Emergency Economic Stabilization Act (EESA),1 
signed into law by President Bush on October 3, 2008, first created 
this requirement for financial institutions that received federal 
funds under the Troubled Assets Relief Program (TARP). 
Thereafter, the American Recovery and Reinvestment Act 
(ARRA),2 signed into law by President Obama on February 17, 

2009, included amendments to the executive compensation 

* Mr. Melbinger is a Partner at Winston & Strawn LLP in Chicago, Illinois. 
1. Emergency Economic Stabilization Act of 2008, Pub. L. No. 110-343, 122 

Star. 3765 (2008). 
2. American Recovery and Reinvestment Act of 2009, Pub. L. No. 111-5, § 7001, 

123 Stat. 115 (2009). 
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provisions of the EESA. Next an Interim Final Rule interpreting 
Section 111 of the EESA was published by the Treasury 
Department in the Federal Register on June 15, 2009.3 

While the EESA imposed executive compensation limits 
on financial institutions that are recipients of TARP funds, on 
October 27, 2009 the Federal Reserve Board (Fed) issued 
Proposed Guidance on Sound Incentive Compensation Policies 
(Guidance) that is designed to effect all financial institutions.4 The 
Fed’s requirements so far are only a proposal but outline key 
requirements that could be a mainstay even after financial 
institutions have exited TARP. 

The influence of the executive compensation provisions 
affecting financial institutions receiving TARP funds were further 
extended on December 15, 2009, when the U.S. Securities and 
Exchange Commission (SEC) issued a new Final Rule on 
executive compensation disclosure and corporate governance that 
applies risk assessment requirements similar to those under TARP 
to all publicly traded companies, beginning in 2010.5 The SEC’s 

Final Rule requires all public companies to assess their 
compensation policies and practices to determine if they are 
reasonably likely to have a material adverse effect on the 
institution. This Article will examine the process that companies 
should employ to assess properly the risk associated with executive 
compensation. 

One of the primary reasons TARP recipients such as 
Citigroup and Bank of America have sought to pay back their 
share of funds received is to escape the executive compensation 
limits imposed by the EESA) For Bank of America in particular 

the limitations on executive compensation were a hindrance in its 
ability to find a new CEO.7 In order to attract top quality 

3. TARP Standards for Compensation and Corporate Governance, 74 Fed. Reg. 
28,394 (June 15, 2009) (to be codified at 31 C.F.R. pt. 30). 

4. Proposed Guidance on Sound Incentive Compensation Policies, 74 Fed. Reg. 
55,227 (Oct. 27, 2009) [hereinafter Sound Incentive Compensation]. 

5. Proxy Disclosure Enhancements, 74 Fed. Reg. 68,334 (Dec. 23, 2009) (to be 
codified at 17 C.F.R. pts. 229, 239, 240, 249 and 274). 

6. BofA Repays All O)� Government Bailout Funds, MSNBC.coM, Dec. 10, 2009, 
http://www.msnbc.msn.com/id/34350133/ns/business-us_business/. 

7. Id. 
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candidates Bank of America needed to escape the limitations and 
meddling of regulators. Newly proposed legislation and the 
Guidance could prove to make the repayment of TARP funds only 
a temporary solution, as new legislation could place all publicly 
traded corporations under executive compensation limitations. 

Part II of this article will discuss the limitations on 
executive compensation imposed by the EESA for financial 
institutions that receive TARP funds,s Part III is a discussion of 
the Fed’s Guidance on incentive compensation policies for all 
financial institutions.9 Part IV sets forth the SEC rules on 
executive compensation and corporate governance that apply to 
all public companies)° Part V provides a look at other proposed 
executive compensation legislation and the limitations being 
considered.11 Part VI will offer a discussion on executive 
compensation risk assessment and provides an overview of key 
considerations and procedures necessary to ensure that an 
accurate and proper assessment is conducted.12 

II. THE LIMITATIONS ON EXECUTIVE COMPENSATION AT 

FINANCIAL INSTITUTIONS RECEIVING TARP FUNDS 

Section 111 of EESA, as amended by ARRA,.3 imposed a 

variety of new limitations and restrictions on the executive 
compensation plans and arrangements of any entity that received 
financial assistance under TARP. These restrictions and standards 
apply throughout the period during which any obligation arising 
from financial assistance provided under TARP remains 
outstanding (TARP obligation period). 

8. See infra Part II, pp. 61-70. 
9. See inf?a Part III, pp. 70-78. 

10. See infra Part IV, pp. 78-88. 
11. See infra Part V, pp. 88-91. 
12. See inf?a Part VI, pp. 91-101. 

13. 12 U.S.C. § 5221 (2010). 
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Prohibition on Executive Compensation Programs that 
Create Excessive Risk 

EESA Section 111(b)(3) requires that each TARP 
recipient meet appropriate standards for executive compensation 
and corporate governance, including: 

Limits on compensation that exclude incentives for 
senior executive officers of the TARP recipient to 
take unnecessary and excessive risks that threaten 
the value of such recipient during the period in 
which any obligation arising from financial 
assistance provided under the TARP remains 
outstanding.14 

The term "senior executive officer" (SEO) is defined as 
"an individual who is [one] of the top [five] most highly paid 
executives of a public company, whose compensation is required 
to be disclosed pursuant to the Securities Exchange Act of 1934, 
and any regulations issued thereunder, and non-public company 
counterparts. ,,15 

B. Prohibition on Compensation Plans that Encourage 

Manipulation of Earnings 

Closely related to the limits on compensation incentives for 
risk taking by SEOs, is a provision that prohibits TARP recipients 
from maintaining "any compensation plan that would encourage 
manipulation of the reported earnings of such TARP recipient to 
enhance the compensation of any of its employees.’’16 This 

prohibition applies to all employees, including those below the 
SEO level. 

14. American Recovery and Reinvestment Act, § 7001, 123 Stat. at 517. 
15. ld. 
16. Id. at 518-19. 
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c. 

EXECUTIVE COMPENSATION AND RISK 

Compensation Committee Composed of Independent 

Directors 

63 

Publicly traded TARP recipients must establish a 
Compensation Committee of the board of directors, for reviewing 
employee compensation plans, comprised entirely of independent 
directors.17 TARP requires this Committee to "meet at least 

semiannually to discuss and evaluate employee compensation 
plans in light of an assessment of any risk posed to the TARP 
recipient by such plans.’’is Most publicly traded companies already 
have structured their compensation committee to satisfy the 
"outside director" requirements of Section 162(m) of the Internal 
Revenue Code of 1986,19 as amended (Code), the independence 
requirements of Section 16(b) of the Securities Exchange Act of 
19342° (Exchange Act), and the director independence 
requirements of the individual stock exchanges. 

In the case of TARP recipients that are not publicly traded 
and that have not received in excess of $25,000,000 of financial 
assistance through TARP, the company’s board of directors must 
carry out the duties of the Compensation Committee outlined 
above 21 

O. Recovery of any Compensation Paid Based on bmccurate 

Financial Information 

ARRA requires TARP recipients to implement 
"clawback" provisions to recover bonuses, retention awards, or 
incentive compensation paid to any SEO or any of the next twenty 
most highly compensated employees based on statements of 
earnings, revenues, gains, or other criteria that are later found to 

17. Id. at 519. 
18. Id. 

19. Internal Revenue Code, 26 U.S.C. § 162(m) (2006). 
20. Securities Exchange Act of 1943 § 16(b), 15 ILS.C. § 78p(b) (2006). 
21. American Recovery and Reinvestment Act, § 7001, 123 Stat. at 519. 
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inaccurate. The Sarbanes-Oxley Act imposed be materially " 
22 

narrower clawback provisions back in 2002.23 

E. Prohibition on "Golden Parachute Payrnents" 

TARP prohibits affected institutions from making "golden 
parachute payments," or severance payments, to a SEO or any of 
the next five most highly compensated employees during the 
TARP obligation period.24 Importantly, the EESA and ARRA 

expand the original definition of the term "golden parachute 
payment" to include "any payment to a senior executive officer 
upon departure from a company for any reason, except for 
payments for services performed or benefits accrued.’’25 

F. Prohibition on Bonus, Retention Award, or Incentive 

Compensation 

ARRA prohibits TARP recipients from paying or accruing 
any bonus, retention award, or incentive compensation during the 
TARP obligation period)6 However, this prohibition provides an 
exception for the payment of long-term restricted stock by the 
TARP recipient, provided that such long-term restricted stock (i) 
does not fully vest during the TARP obligation period; (ii) has a 
value that does not exceed one third of the receiving employee’s 
total annual compensation; and (iii) is subject to such other terms 
and conditions as the Secretary of the Treasury may determine is 

22. Id. at 517. 
23. Sarbanes-Oxley Act, 15 U.S.C. § 7243 (2006) (If an issuer is required to 

prepare an accounting restatement due to the material noncompliance of the issuer, 
as a result of misconduct, with any financial reporting requirement under the 
securities laws, the chief executive officer and chief financial officer of the issuer shall 
reimburse the issuer for-- 
"(1) any bonus or other incentive-based or equity-based compensation received by 
that person from the issuer during the 12-month period following the first public 
issuance or filing with the Commission (whichever first occurs) of the financial 
document embodying such financial reporting requirement; and (2) any profits 
realized from the sale of securities of the issuer during that 12-month period."). 

24. American Recovery and Reinvestment Act, § 7001, 123 Star. at 517. 
25. ld. 
26. Id. at 518. 
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in the public interest.27 Because of this prohibition, most TARP 

recipients have increased base salary and maximum restricted 
stock awards to match approximately the level of compensation 
the institution paid to affected SEOs before the TARP limitations 
applied. 

The scope of this prohibition on bonus, retention award, or 
incentive compensation depends on the amount of financial 
assistance that a TARP recipient received. For any institution that 
received less than $25,000,000 under TARP, the prohibition is 
limited to the most highly compensated employee of that 
institution.2s However, with respect to an institution that received 
TARP assistance of $500,000,000 or more, the prohibition on 
bonus, retention award, or incentive compensation applies to all 
the SEOs and the next twenty most highly-compensated 
employees,29 or such higher number of employees as the Secretary 
of the Treasury may determine is in the public interest with respect 
to the TARP recipient.3° 

ARRA provides an exemption from the prohibition 
outlined above for any "bonus payment required to be paid 
pursuant to a written employment contract executed on or before 
February11, 2009," which the Secretary of the Treasury 
determines to be valid] 

G. Limitation on "Luxury" Expenditures 

TARP requires the board of directors of TARP recipients 
to establish a company-wide policy regarding excessive or luxury 
expenditures.32 Under TARP, this policy should include excessive 

expenditures on: 

(a) entertainment or events: 
(b) office and facility renovations; 

27. ld. 

28. Id. 

29. Id. 

30. American Recovery and Reinvestment Act, § 7001, 123 Stat. at 518.. 

31. [d. 

32. Id. at 519. 
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(c) aviation or other transportation services; or 

(d) other activities or events that are not reasonable 
expenditures for conferences, staff development, 
reasonable performance incentives, or other similar 
measures conducted in the normal course of the 
company’s business 

¯ 33 
operations. 

The Interim Final Rule requires the board of directors of a 
TARP recipient to provide its excessive or luxury expenditures 
policy to the Treasury, its primary regulatory agency, and post the 
text of the policy on its website.34 

H. Say on Pay 

Any proxy or consent for a shareholder meeting of a TARP 
recipient during the TARP obligation period must permit a 
separate shareholder vote to approve the compensation of 
executives, as disclosed under the SEC compensation disclosure 
rules)5 This shareholder vote will not be binding on the company’s 

board of directors, will not be construed as overruling a decision 
by the board, and will not create or imply any additional fiduciary 
duty of the board.36 However, some institutional investor advisory 
services have stated that they will vote against the board of 
directors of any company that ignores a shareholder resolution 
that receives majority support. 

ARRA required the SEC to promulgate a final rule 
regarding this provision within one year of the date of enactment. 
On February 26, 2009, the SEC issued preliminary guidance 
indicating that the provision calls for a shareholder vote on 
executive 

¯ 37 "A compensahon, shareholder proposal on "say on 
pay" that only asks the company to adopt a policy providing for 
annual shareholder votes on executive compensation in the future 

33. Id. 
34. TARP Standards for Compensation and Corporate Governance, 74 Fed. Reg. 

at 28,417. 
35. American Recovery and Reinvestment Act, § 7001, 123 Star. at 519. 
36. Id. 
37. SEC, American Recovery and Reinvestment Act of 2009, Feb. 26, 2009, 

http://www.sec.gov/divisions/corpfin/guidance/arrainterp.htm. 
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would not satisfy this requirement.’’3s The ARRA requires an 

actual, non-binding vote by the shareholders to approve executive 
compensation.39 The SEC’s preliminary guidance also provided 
that despite the clarity of the language "shall permit," ARRA 
"does not condition the requirement for a vote on the receipt of a 
shareholder proposal on approving executive compensation.’’4° 

The law is intended to provide shareholders with a yearly vote to 
approve the compensation of executives.41 

Limit on Deductibility of Compensation 

TARP amends Code section 162(m)(5) to impose a 
$500,000 cap on the deductibility of annual compensation for each 
SEO of a TARP recipient.42 While this limit technically applies 
only during the TARP obligation period, it also limits the 
deductibility of deferred compensation paid to a SEO in a future 
year, where the compensation is paid in a year not subject to the 
TARP limits but was earned during a year in which the TARP 
limits were in place. Additionally, the new definition eliminates 
the exception for performance-based compensation, which is 
contrary to everything that proponents of good corporate 
governance have worked for since 2004. 

J. Required Review of Prior Payments to Executives 

ARRA requires that the Secretary of the Treasury review 
"bonuses, retention awards, and other compensation paid to the 
senior executive officers and the next 20 most highly-compensated 
employees of each entity receiving TARP assistance before the 
date of enactment of the [ARRA], to determine whether any such 
payments were inconsistent with the purposes of this section or the 
TARP or were otherwise contrary to the public interest.’’43 
ARRA further requires that, if the Secretary determines that any 

38. ld. 

39. Id. 

40. Id. 

41. ld. 

42. American Recovery and Reinvestment Act, § 7001, 123 Stat. at 517. 
43. Id. at 520. 
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such payments were inconsistent with the purposes of this section 
or the TARP or were otherwise contrary to the public interest, the 
Secretary of the Treasury must engage in negotiations with the 
TARP recipient and the receiving employee for reimbursements 
to the federal government regarding the compensation or 
bonuses.44 

The Interim Final Rule seems to limit this requirement to 
employees of TARP recipients receiving exceptional financial 
assistance. Providing that for any period during which a TARP 
recipient is designated as having received exceptional financial 
assistance, the TARP recipient must gain the approval of the 
Special Master for all compensation payments to, and 
compensation structures for, SEOs, executive officers (as defined 
under the Securities and Exchange Act, Rule 3b-7), and the 100 
most highly compensated employees.45 

K.     CEO and CFO Certification Requirernents 

ARRA requires the CEO and CFO (or their equivalents) 
of a TARP recipient to provide a written certification of 
compliance with the foregoing requirements.46 Publicly traded 

companies must file these certifications with the SEC along with 
annual filings required under securities laws.47 Private companies 
are required to file their certifications with the Secretary of the 
Treasury.4s 

L. Perquisite Disclosure 

During the TARP period, a TARP recipient must disclose 
annually any perquisite whose total value for the TARP recipient’s 
fiscal year exceeds $25,000 for each of the SEOs and a specified 
number of other highly compensated employees, with the number 
of affected employees based on the amount of assistance 

44. Id. 

45. TARP Standards for Compensation and Corporate Governance, 74 Fed. Reg. 
at 28,416. 

46. American Recovery and Reinvestment Act, § 7001, 123 Star. at 519. 
47. [d. 

48. Id. 
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received.49 Within 120 days of the completion of a fiscal year any 

part of which is a TARP period, the TARP recipient must provide 
the Treasury Department and its primary regulatory agency with a 
narrative description of the amount and nature of these 
perquisites, the recipient of these perquisites, and a justification 
for offering these perquisites including a perquisite offered with a 
value that does not exceed $25,000.5° 

M. Compensation Consultant Disclosure 

TARP requires the compensation committee of the board 
of directors of the TARP recipient to provide annually a narrative 
description of whether the TARP recipient, the board of directors, 
or the compensation committee of the board has engaged a 
compensation consultant,sl The narrative must provide a 
description of "all types of services, including non-compensation 
related services, the compensation consultant or any of its affiliates 
has provided to the TARP recipient, the board, or the 
compensation committee during the past three years, including any 
’benchmarking’ or comparisons employed to identify certain 
percentile levels of compensation.’’52 For example, the TARP 

recipient must identify the entities used for benchmarking and 
provide a justification for using those entities and a justification for 
the lowest percentile level proposed for compensation.53 The 
TARP recipient must provide this disclosure to the Treasury and 
to its primary regulatory agency within 120 days of the completion 
of a fiscal year, any part of which is a TARP period.54 

N. Prohibition on Gross-Up Payments 

"TARP recipients are prohibited from providing (formally 

or informally) tax gross-ups to any of the SEOs and next twenty 

49. TARP Standards for Compensation and Corporate Governance, 74 Fed. Reg. 
at 28,417. 

50. ld. 

51. Id. 

52. ld. 

53. ld. 
54. Id. 
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most highly compensated employees during the TARP period," 
circumstances. The Interim Final except in extremely limited " 55 

Rule clarifies that the term "gross-up" means any reimbursement 
of taxes owed with respect to any compensation (other than a 
payment under a tax equalization agreement to take into account 
foreign taxes).56 The prohibition on gross-ups includes a right to a 

payment of such a gross-up at a future date, even if it is after the 
TARP period.57 

III. FEDERAL BANK REGULATORY AGENCIES AND RISK 

ASSESSMENT OF COMPENSATION 

A° The Fed’s Proposed Guidance on Sound Incentive 

Compensation 

On October 27, 2009, the Fed issued its Guidance on 
incentive compensation in an effort to ensure that the use of 
incentive compensation at financial institutions does not 
encourage excessive risk taking and run contrary to the safety and 
soundness of the company.5s Financial institutions have too often 

rewarded employees for increasing short-term profits or revenues 
without paying attention to the risks that the activities that 
generate such returns pose to the company.59 Inccntivized 
compensation arrangements often pressure employees to take 
risks that are beyond the company’s tolerance.6° Furthermore, the 

discouragement of such behavior cannot always be left to the 
shareholders because too often they are willing to tolerate unsafe 
amounts of risk for the prospect of financial reward.6j As a result, 

55. TARP Standards for Compensation and Corporate Governance, 74 Fed. Reg. 
at 28,417. 

56. Id. at 28,409. 

57. ld. at 28,417. 
58. Sound Incentive Compensation, supra note 4. The Fed’s proposed policy 

applies to "banking organizations," which it defines as "U.S. bank holding 
companies, state member banks, Edge and agreement corporations, and the U.S. 
operations of foreign banks with a branch, agency, or commercial lending company in 
the United States. hl. at 55,231 n.1. 

59. ld.at 55,227. 
60. ld. at 55,228. 
61. Id. 
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the Fed has decided that it must institute guidance that will help 
protect the safety and soundness of a financial institution, and to 
take an active supervisory role in seeing to it that proper 
compensation arrangements are implemented.62 There are three 
key principles to the Fed’s Guidance: "(i) provide employees 
incentives that do not encourage excessive risk taking beyond the 
organization’s ability to effectively identify and manage risk; (ii) 
be compatible with effective controls and risk management; and 
(iii) be supported by strong corporate governance, including active 
and effective oversight by the organization’s board of directors.’’63 

1. Balanced Risk-Taking Incentives 

An incentive compensation arrangement is balanced when 
it takes into account the risks and the benefits of employee 
activities that may trigger such incentives and weighs those against 
the safety and soundness of the company.64 Under this approach, 
two employees who generate the same amount of revenue or 
profit should not receive the same amount of incentive 
compensation; rather the employee whose activities were riskier 
should receive less.65 In order to develop a proper balance, 

financial institutions must consider the full range of risks including 
credit, market, liquidity, operational, legal, compliance, and 
reputational.66 Further, the consideration should be for all current 
and potential risks, including the cost and amount of capital that 
may be necessary in preserving the safety and soundness of the 
company.67 In order to maintain balanced incentive compensation 
arrangements, financial institutions must modify the arrangement 
as needed.6s 

Currently, there are four methods for making 
compensation more sensitive to risk. One is that awards should be 
risk-adjusted, meaning that financial awards should be adjusted 

62. hi. 
63. ld. 

64. Sound Incentive Compensation, supra note 4 at 52,232. 
65. Id. 

66. ld. at 55,233. 
67. ld. at 55,233. 
68. Id. 
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based on the risk the employee’s activities create.69 There is also 

the use of deferral payments, which delays the actual payout of an 
award to the employee to take into account the losses or other 
outcomes of the risk associated activities that are not always clear 
until much later.7° Longer performance periods are an alternative 
and, similar to the use of deferral payments, allow for the risks to 
materialize before the payment of an award.71 The fourth 
approach currently is to reduce the amount by which an award 
increases as an employee achieves higher and higher performance 
thresholds]2 

A financial institution must further tailor its approach for 
achieving balanced incentive compensation to account for the 
differences between employees.73 For example, the same incentive 

structure will not be applicable to an executive and to a non- 
executive employee, and there may be differences between 
executives and between non-executive employees.74 Also required 
under the Guidance is the careful consideration of "golden 
parachutes" and "golden handshakes" because the use of such 
incentives can often lead to excessive risk taking activities that 
impact the safety and soundness of the company.75 Finally, any 
and all approaches a financial institution implements to balance 
incentive compensation with risk must be disclosed to the 
employees so that they are aware of the ways risk is taken into 

76 account in determining their incentive compensahon. 

2. Compatibility With Effective Controls and Risk Management 

The Guidance calls for all financial institutions to establish 
risk management processes and the proper internal controls to 
ensure that balanced compensation arrangements are being 

69. Id. 

70. Sound Incentive Compensation, supra note 4 at 55,233. 
71. ld. at 55,234. 
72. [d. 

73. Id. 

74. ld. 

75. ld. 
76. Sound Incentive Compensation, supra note 4 at 55,235. 
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implemented.77 There will no doubt be employees who try to 

evade the processes, and therefore, financial institutions should 
conduct regular internal reviews to make sure that the processes 
and controls in place are being followed.7s However, in order for 
this all to work, the financial institution must put into place the 
appropriate personnel to oversee the processes and compensation 
arrangements. The risk management personnel must have an 
understanding of the risks and potential outcomes of employee 
activities.79 To retain the proper personnel that have the skills and 

experience necessary to fulfill the risk management role, the 
compensation arrangements for such personnel themselves must 
be sufficient,s° Finally, at all times the processes and controls must 
be monitored and revised as needed to ensure that compensation 
arrangements are balanced,sl 

3. Strong Corporate Governance 

The third principle in the Guidance calls for maintaining 
strong corporate governance. This requires that the board of 
directors of each financial institution play an active role in the 
oversight of the incentive compensation arrangements,s2 The 
Guidance places the ultimate burden upon the board to make sure 
that compensation arrangements are balanced and do not put the 
company’s safety and soundness at risk.s3 Additionally, the 
Guidance suggests that the board directly approve the 
compensation arrangements for any senior executives due to the 
fact that senior executives themselves will be actively involved in 

84 
the risk management process. 

The board is also responsible for monitoring the 
performance and design of the compensation arrangements,s5 This 

77. Id. 
78. [d. 

79. hi. 

80. ld. at 55,236. 
81. ld. 

82. Sound Incentive Compensation, supra note 4 at 55,236. 
83. ld. 

84. ld. 
85. Id. 
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will require the board to receive data and analysis regarding the 
compensation arrangements regularly, and to evaluate the 
information on a forward-looking basis as well as backward- 
looking basis,s6 The board may want to consider establishing a 

committee of non-executive directors that is responsible for 
overseeing the compensation arrangements and reporting them to 
the entire board,s7 Additionally, the board should be given the 
ability to hire a third-party consultant to help it make sure that the 
compensation arrangements are in line with the safety and 
soundness of the company,ss To provide oversight over the 
board’s functions the financial institution must disclose certain 
amounts of information regarding compensation arrangements 
and the risk management process to shareholders, so that they may 
be able to take appropriate actions as necessary,s9 The Guidance 
also points out that large, complex financial institutions should 
follow a systemic approach with formal policies, procedures, and 
systems in order to ensure compensation arrangements are 
balanced and consistent with safety and soundness.9° 

4. Supervisory Initiatives 

The Fed is also proposing to play a supervisory role in the 
implementation of safe and sound incentive compensation 
arrangements by financial institutions]* The two initiatives are to 
develop "(i) a special horizontal review of incentive compensation 
practices at large complex banking organizations (LCBOs); and 
(ii) a review of incentive compensation practices at other banking 
organizations as part of the risk-focused examination process for 
these organizations.’’92 

86. hi. 
87. ld. 

88. Sound Incentive Compensation, supra note 4 at 55,236. 
89. Id. 

9O. ld. 

91. Id. at 55,229. 
92. Id. 
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a. LCBOs 

75 

LCBOs are of particular importance because they are the 
most likely to use incentive compensation arrangements and the 
most likely to effect the broader financial system.93 Each LCBO, 
therefore, will be required to submit certain information and 
documentation to the Fed describing the financial institution’s 
current incentive compensation practices and future plans for 
improving such practices.94 Thereafter, the Fed will work 
individually with each company to ensure that the company has 
balanced incentive compensation arrangements.9s The overall 
purpose of the in-depth supervision of LCBOs is to (i) understand 
the current practices and plans for improving the balance of 
incentive compensation arrangements; (ii) assess the strength of 
certain controls; (iii) understand the role of the board of directors 
and other risk management personnel; and (iv) identify emerging 
best practices.96 The Fed also reserves the right to take supervisory 
action if the financial institution fails to develop, submit, or adhere 
to a plan designed to prevent excessive risk-taking.97 

b. Community and Regional Banking Organizations 

Comnmnity and regional banking organizations will not be 
overseen as extensively as the LCBOs. Rather the review of their 
incentive compensation arrangements will be conducted as part of 
the risk-management reviews normally conducted.9s The reviews 
will also be tailored to fit the scope and complexity of the financial 
institution.99 For example, small financial institutions will not be 

required to have the same formalized approaches as larger 
financial institutions.1°° Regardless, the Fed maintains the right to 

take enforcement action if the incentive compensation 

93. ld. 
94. Sound Incentive Compensation, supra note 4 at 55,229. 
95. ld. 
96. ld. at 55,238. 
97. Id. 
98. Id. at 55,229. 
99. ld. 

100. Sound Incentive Compensation, supra note 4 at 55,238. 
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arrangements pose a threat to the safety and soundness of the 
101 company. 

B° The FDIC’s Advance Notice of Proposed Rulemaking on 

Incorporating Employee Compensation Criteria into the 

Risk-Based Assessment System for Deposit Insurance 

On January 12, 2010, the Federal Deposit Insurance 
Corporation issued an advance notice of proposed rulemaking 
(ANPR) on "Incorporating Employee Compensation Criteria Into 
The Risk Assessment System.’’1°2 Through the ANPR, the FDIC is 
seeking to identify criteria upon which to base adjustments to the 
risk-based assessment system in order to correctly price and assess 
the risks presented by certain compensation programs. The FDIC 
would organize these criteria to provide either a "meets" or "does 
not meet" metric, which it then would use to adjust an institution’s 
risk-based assessment rate.1°3 

While stating that the FDIC "does not seek to impose a 
ceiling on the level of compensation that institutions may pay their 
employees," the proposed rulemaking indicates that compensation 
programs that meet the FDIC’s goals may include the following 
features: 

A significant portion of compensation for 
employees whose business activities can 
present significant risk to the institution and 
who receive a portion of their compensation 
according to formulas based on meeting 
performance goals should be comprised of 
restricted, non-discounted company stock. 
Restricted, non-discounted company stock 
would be stock that becomes available to the 
employee at intervals over a period of years. 
The stock would be awarded at the closing 

101. ld. at 55,229. 
102. Incorporating Employee Compensation Criteria Into the Risk Assessment 

System, 75 Fed. Reg. 2,823 (Jan. 19, 2010) (to be codified at 12 C.F.R. pt. 327). 
103. Id. at 2,825. 
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price in effect on the day of the award. 
Significant awards of company stock should 
become vested over a multi-year period and 
should be subject to a look-back mechanism 
(e.g., clawback) designed to account for the 
outcome of risks assumed in earlier periods. 
The compensation program should be 
administered by a committee of the Board 
composed of independent directors with 
input from independent compensation 
professionals.1°4 

The ANPR adds that: 

Under the approach contemplated above, the FDIC 
could conclude that firms that are able to attest that 
their compensation programs include each of the 
features listed above present a decreased risk to the 
DIF, and therefore would face a lower risk-based 
assessment rate than those firms that could not 
make such attestation. Alternatively, the FDIC 
could conclude that firms that cannot attest that 
their compensation programs include each of these 
features present an increased risk to the DIF, and 
therefore would face a higher risk-based assessment 
rate than those firms that do make such 
attestation .105 

The deadline for comments on the ANPR is thirty days 
after publication in the federal register. After receiving comments, 
the FDIC presumably will consider the comments and issue new 
final rules before the end of 2010. Thereafter, FDIC insured 
institutions would have one more regulator examining its 
executive compensation programs and expressing its opinion. 

104. [d. 
105. Id. 
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IV. SEC RULES ON EXECUTIVE COMPENSATION INCORPORATE 

PROVISIONS FROM TARP 

On December 16, 2009, the SEC published a new Final 
Rule on executive compensation disclosure and corporate 
governance (the "Final Rule"), with an effective date of February 
28, 2010.1°6 The new Final Rule covers several separate subjects, 

including a few that originated in TARP. Due to ambiguities in 
the effective date provisions of the Final Rule, the SEC issued 
transition guidance on the Final Rules, in Question & Answer 
form, on December 22, 2009, applicable "to the filing of proxy 
statements, Form 10-Ks, Form 8-Ks, Securities Act registration 
statements, and Exchange Act registration statements at or around 
the time of the effective date.’’1°7 

The most important clarification is that companies with a 
fiscal year end before December 20, 2009, will not have to comply 
with the new Final Rule in 2010, even if the company does not file 
its 2009 Form 10-K and related proxy statement until after 
February 28, 2010)°s A company with a fiscal year ended on or 
after December 20, 2009, will be required to comply, unless the 
definitive proxy materials and the Form 10-K are filed before 
February 28, 2010.1°9 

Ao Disclosure of the Company’s Compensation Policies and 

Practices as they Relate to the Company’s Risk Management 

The Final Rule includes a requirement for assessing 
whether the company’s executive compensation plans encourage 
risk taking. However, the Final Rule modifies the requirement of 
EESA Section 111(b)(3) in a manner that should lessen the 
burden imposed on reporting companies not subject to TARP)1° 

"The [F]inal [R]ule requires a company to address its 
compensation policies and practices for all employees, including 

106. Proxy Disclosure Enhancements, 74 Fed. Reg. 68,334. 
107. SEC, Proxy Disclosure Enhancement Transition, Dec. 22, 2009, http:/! 

w~wv.sec.gov/divisions/corpfin/guidance/pdetinterp.htm. 
108. ld. 
109. ld. 
110. See Proxy Disclosure Enhancements, 74 Fed. Reg. at 68,362. 
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non-executive officers, if the compensation policies and practices 
create risks that are reasonably likely to have a material adverse 
effect on the company.’’11. The "reasonably likely" disclosure 
threshold would parallel the Management Discussion and Analysis 
requirement, "which requires risk-oriented disclosure of known 
trends and uncertainties that are material to the business." **2 By 

focusing on risks that are "reasonably likely" to have a material 
adverse effect on the company, the SEC hopes the Final Rule will 
only bring forth disclosures about incentives in the company’s 
compensation policies that are most relevant to investors, rather 
than burdening them with potentially insignificant and 

. ~, . ¯ **3 unnecessarily speculative mtormanon.    The Final Rule also 
allows companies to consider compensating or offsetting steps or 
controls designed to limit the risk of executive compensation 

114 agreements.    "If a company has compensation policies and 
practices for different groups that mitigate or balance incentives, 
these could be considered in deciding whether risks arising from 
the company’s compensation policies and practices for employees 
are reasonably likely to have a material adverse effect on the 
company as a whole.’’**s 

Perhaps most importantly, the new disclosure requirements 
will not be a part of the Compensation Discussion and Analysis 
(CD&A).**~’ The SEC moved the new requirements into a separate 
paragraph in Item 402 of Regulation S-K, agreeing with 
commenters who asserted that it would be confusing to expand the 
CD&A, beyond the named executive officers, to include disclosure 
compensation policies for all employees.*.7 Smaller reporting 
companies will not be required to provide the new disclosure, even 

111. /d. at 68,336 (The proposed rules would have required discussion and analysis 
of compensation policies if risks arising from those compensation policies "may have 
a material effect on the company"). 

112. Id. (citing to Item 303 of Regulation S-K [17 CFR 229.303]). 
113. Id. (The Final Rule also refers to a material "adverse" effect on the company, 

as opposed to aW "material effect" as proposed). 

114. Id. at 68,336-37. 
115. Id. 

116. Proxy Disclosure Enhancements, 74 Fed. Reg. at 68,337. 
117. Id. (Note also that a separate provision of the Final Rule requires a discussion 

of the board’s role in risk oversight see § 229.407(h) (Item 407)). 
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though it is not a part of the CD&A.**s Additionally, "the [F]inal 
[R]ule does not require a company to make an affirmative 
statement that it has determined that the risks arising from its 
compensation policies and practices are not reasonably likely to 
have a material adverse effect on the company.’’*.9 

The Final Rule contains a "non-exclusive list" of situations 
where compensation arrangements have the potential to create 
material risk for a company, and examples of the types of issues 
that could raise "" 

¯ ~20 alscusslons.    This list includes compensation 
policies and practices: 

¯ At a business unit of the company that 
carries a significant portion of the company’s 
risk profile; 

¯ At a business unit with compensation 
structured significantly differently than other 
units within the company; 
At a business unit that is significantly more 
profitable than others within the company; 

¯ At a business unit where the compensation 
expense is a significant percentage of the 
unit’s revenues; and 
That vary significantly from the overall risk 
and reward structure of the company, such as 
when bonuses are awarded upon 
accomplishment of a task, while the income 
and risk to the company from the task 
extend over a significantly longer period.121 

Although the Final Rule only requires disclosure if the 
compensation policies create risks that are reasonably likely to 
have a material adverse effect on the company, as we learned from 

118. Id. (Smaller reporting companies are permitted to provide the scaled 
disclosures specified in Items 402(1) through (r) of Regulation S-K, rather than the 
disclosure specified in Items 402(a) through (k) of Regulation S-K). 

119. Id. at 68,338. 
120. ld. at68,337. 
121. Id. 
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1 122 the 2006 changes to the executive compensation disclosure rules, 
when the SEC gives examples of issues that could be important, 
the company’s proxy statement should address those issues, or the 
company likely will receive a comment letter from the SEC Staff. 

Similarly, the Final Rule includes examples of issues that 
would potentially be appropriate for a company to address, 
including: 

¯ The general design philosophy of the 
company’s compensation policies and 
practices for employees whose behavior 
would be most affected by the incentives 
established by the policies and practices, as 
such policies and practices relate to or affect 
risk taking by those employees on behalf of 
the company, and the manner of their 
implementation; 

¯ The company’s risk assessment or incentive 
considerations, if any, in structuring its 
compensation policies and practices or in 
awarding and paying compensation; 
How the company’s compensation policies 
and practices relate to the realization of risks 
resulting from the actions of employees in 
both the short-term and the long-term, such 
as through policies requiring clawbacks or 
imposing holding periods; 
The    company’s    policies    regarding 
adjustments to its compensation policies and 
practices to address changes in its risk 
profile; 
Material adjustments the company has made 
to its compensation policies and practices as 
a result of changes in its risk profile; and 

¯ The extent to which the company monitors 
its compensation policies and practices to 

122. SEC Release No. 33-8732A, 71 Fed. Reg. 53518 (Aug. 29, 2006). 
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determine whether its risk management 
objectives are being met with respect to 
incentivizing its employees)23 

The Final Rule also requires companies to describe the 
board’s role in the oversight of risk in the corporate governance 
disclosure section of the proxy statement, beginning in 2010.12~ 
The SEC believes that risk oversight is a key competence of the 
board, and that additional disclosures will improve investor and 
shareholder understanding of the role of the board in the 
company’s risk management 

¯ 125 prachces.    Disclosure about the 
board’s involvement in the oversight of the risk management 
process, including credit risk, liquidity risk, and operational risk, 
will "provide important information to investors about how a 
company perceives the role of its board and the relationship 
between the board and senior management in managing the 
material risks facing the company.’’126 

The Final Rule gives companies the flexibility to describe 
how the board administers its risk oversight function, whether 
through the whole board, a separate risk committee, or an audit 
committee.127 "Where relevant, companies may want to address 

whether the individuals who supervise the day-to-day risk 
management responsibilities report directly to the board as a 
whole or to a board committee or how the board or committee 
otherwise receives information from such individuals.’’12s The 
Final Rule adopts the phrase "risk oversight" instead of "risk 

129 management" to describe the board’s responsibilities in this area. 
The Final Rule also adopts the phrase "board leadership 
structure" instead of "company leadership structure" to clarify 
that the Final Rule does not require a discussion of a company’s 
management leadership structure)3° 

123. Proxy Disclosure Enhancements, 74 Fed. Reg. at 68,337. 

124. hi. at 68,365. 
125. ld. at 68,345. 
126. ld. 

127. Id. 

128. ld. at 68,337. 
129. See Proxy, Disclosure Enhancements, 74 Fed. Reg. at 68,337. 
130. Id. 
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Finally, the Final Rule requires registered investment funds 
to provide disclosure about the board’s role in risk oversight)31 
Funds face a number of risks, including investment risk, 
compliance, and valuation, the SEC believes these additional 
disclosures will provide investors with a better understanding of 
the board’s role in a fund’s risk management practices)32 

B. Disclosure Regarding Compensation Consultants 

Additionally, the Final Rule amends Item 407 of 
Regulation S-K to require disclosure about the fees paid to 
compensation consultants (and their affiliates) when the 
consultants were involved in determining or recommending the 
compensation arrangements of any executive or director, and 
provided other services to the company,j3:~ The Final Rule also 
requires a description of the role of the compensation consultant 
in determining or recommending the amount or form of executive 
or director compensation under the current disclosure rules)34 

If the board or compensation committee has an internal 
consultant the Final Rule requires fee and related disclosure if the 
consultant (or any affiliate) provides other non-executive 
compensation consulting services to the company, the fees for 
which exceed $120,000 for a fiscal year..35 It must further be 
disclosed whether the decision to engage the compensation 
consultant (or its affiliates) for non-executive compensation 
consulting services was made or recommended by management, 
and whether those services where approved by the board..36 

In situations where the board has not engaged an internal 
consultant, the Final Rule requires fee disclosures if there is a 
consultant (including affiliates) providing executive compensation 
consulting services and non-executive compensation consulting 
services to the company, only if the fees for non-executive 

131. ld. at 68,345. 
132. [d. 

133. Id. at 68,345. 
134. ld. at 68,347. 
135. Proxy Disclosure Enhancements, 74 Fed. Reg. at 68,347. 
136. Id. 
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compensation consulting services exceed $120,000 for the 
137 company’s fiscal year. 

If the board has its own consultant, the company need not 
provide fee and related disclosure for consultants that work with 
management (whether for only executive compensation consulting 
services or for both executive compensation consulting and other 
non-executive compensation consulting services).138 

The Final Rule does not treat "services involving only 
broad-based non-discriminatory plans or the provision of 
information, such as surveys, that are not customized for the 
company, or are customized based on parameters that are not 
developed by the consultant," as executive compensation 
consulting services.139 

The SEC apparently believes that the new disclosure 
requirements will provide investors with information that will 
enable them to better assess the potential conflicts a compensation 
consultant may have in recommending executive compensation, 
and the compensation decisions made by the board)4° 

C. Reporting of Stock and Option Awards in the Surnmarv 

Compensation and Other Tables 

The Final Rule requires companies to report stock and 
option awards in the Summary Compensation Table (SCT), and 
the Director Compensation Table (DCT) using the full aggregate 
grant date fair value of the award, as calculated under FASB ASC 
Topic 718, instead of the current requirement to report only the 
annual accounting charge.14j 

The Final Rule also significantly changes the reporting of 
performance-based awards by requiring that they be reported 
based on the probable outcome of the performance condition, 
rather than the amount payable for maximum performance)42 

137. ld. at 68,345. 
138. Id. at68,347. 
139. Id. at 68,345. 
140. ld. at 68,346. 
141. Proxy Disclosure Enhancements, 74 Fed. Reg. at 68,360. 
142. Id. at 68,362. 
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This will square the proxy reporting treatment with the accounting 
treatment. The SEC acknowledged that requiring companies to 
disclose an award’s value based on maximum performance could 
overstate the intended level of compensation and result in investor 
misinterpretation of compensation decisions, which also could 
discourage the grant of awards with difficult - or any - 
performance conditions.143 However, under the Final Rule, the 
company nmst report the potential maximum award value 
information in a footnote to the SCT or DCT.144 

D. Other Ls’sues 

1. Enhanced Director and Nominee Disclosure 

The Final Rule requires companies to disclose for each 
director and any nominee for director the experiences, 
qualifications, attributes, or skills that led the board to conclude 
that the person should serve as a director for the company as of 
the time that a filing containing this disclosure is made with the 
SEC.j45 The Final Rule requires that companies make this 
disclosure annually because the composition of the entire board is 
important information for voting decisions. This new disclosure 
will be required for all directors, including those not up for 

146 reelection in a particular year. 
The Final Rule does not require companies to disclose the 

specific experience, qualifications, or skills that qualify a person to 
serve as a committee member.147 Notably, the SEC deleted the 
reference to "risk assessment skills" that was included in the 
proposed rules)4s However, the Final Rule provides that if the 
Board chose an individual to be a director because of a particular 
qualification, attribute, or experience related to service on a 

143. ld. at 68,339. 

144. Id. at68,362. 

145. Id. at 68,341. 

146. ld. at 68,342. 

147. Proxy Disclosure Enhancements, 74 Fed. Reg. at 68,343. 

148. Id. at 68,343. 
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specific committee then that should be disclosed as part of the 
individual’s qualifications to serve on the board.149 

The Final Rule also "requires disclosure of any 
directorships at public companies and registered investment 
companies held by each director and nominee at any time during 
the past five years.’’15° The SEC believes that expanding this 

disclosure will allow investors to evaluate whether a director’s or 
nominee’s past board experience, as well as professional or 
financial relationships present a potential conflict of interest)s* 

2. Disclosures About Board Leadership Structure 

The Final Rule requires changes to companies’ 2010 proxy 
statement corporate governance disclosures. The Final Rule 
imposes "new disclosure requirements under Item 407 of 
Regulation S-K and makes a corresponding amendment to Item 7 
of Schedule 14A to require disclosure of:" (i) the company’s 
leadership structure, and (ii) why the company believes it is the 
most appropriate structure for it.152 A company is required to 
disclose whether and why it chose to either combine or separate 
the positions of chief executive officer (CEO) and board chair, and 
why it believes that this board leadership structure is the most 
appropriate structure for the company)53 The SEC states that 

these provisions "are intended to provide investors with more 
transparency about the company’s corporate governance, but are 
not intended to influence a company’s decision regarding its board 
leadership structure.’’154 However, they appear intended to 
incentivize companies to implement a separation of the CEO and 
board chair positions. 

149. Id. 

150. Id. 
151. hL at 68,345 (The Final Rule also lengthens the time during which disclosure 

of legal proceedings involving directors, director nominees and executive officers is 
required from five to ten years, "as a means of providing investors with more 
extensive information regarding an individual’s competence and character," and 
expands the list of legal proceedings for which it requires disclosure.). 

152. ld. at 68,344. 
153. Proxy Disclosure Enhancements, 74 Fed. Reg. at 68,344. 
154. Id. at 68,345. 
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3. Reporting of Voting Results on Form 8-K 

The Final Rule makes one important change to reporting 
requirements for Form 8-K. The Final Rule transfers the 
requirement to disclose shareholder vote results from Forms 10-Q 
and 10-K to Form 8-K.*-~5 New Item 5.07 to Form 8-K requires 
companies to disclose the results of a shareholder vote and to have 
that information filed within four business days after the vote was 
held compared to what could be a few month before voting results 
are disclosed in a Form 10-Q or 10-K.156 The SEC acknowledged 
that there might be situations, such as contested elections, where 
the company may need a longer period to determine definitive 
voting resultsJ57 Therefore, the SEC expanded the instructions to 
Form 8-K to require companies to file the preliminary voting 
results within four business days after the shareholders’ meeting, 
and to then file an amended report on Form 8-K within four 
business days after the final voting results are known.15s However, 
the Final Rule provides that if a company obtains definitive voting 
results before the preliminary voting results must be reported, it 
does not have to report its preliminary voting results on the Form 
8-K.159 The SEC also noted that the revisions to Form 8-K do not 
preclude a company from announcing preliminary voting results 
during the shareholder meeting at which the vote was taken and 
before filing the Form 8-K9 

4. Foreign Private Issuers 

The Final Rule does not contain an explicit exception from 
disclosure for foreign private issuers, but the Final Rule only 
applies to the extent the underlying rules of 402 apply. The 
introduction to Item 402 provides an exception for private issuers: 

155. ld. at 68,350. 

156. Id. 

157. Id. 

158. ld. 

159. Proxy Disclosure Enhancements, 74 Fed. Reg. at 68,350. 

160. Id. 
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(a) General. (1) Treatment of foreign private issuers. A 
foreign private issuer will be deemed to comply with this Item if it 
provides the information required by Items 6.B and 6.E.2 of Form 
20-F, with more detailed information provided if otherwise made 
publicly available or required to be disclosed by the issuer’s home 
jurisdiction or a market in which its securities are listed or 
traded.161 

V. OTHER PROPOSED LEGISLATION ON EXECUTIVE 

COMPENSATION 

Democrats in Congress introduced nearly a dozen bills162 on 

executive compensation issues in 2009, and the House even passed 
163 one. Most of the provisions and restrictions of these proposed 

bills are similar to those imposed by TARP. Some of the proposed 
bills would apply only to financial institutions, while others would 
apply to all public companies. 

No one can be certain of whether the full Congress will 
pass, or the President will sign, any of these bills into law, or what 
the final wording of the bills will be. However, nearly all of the 
bills have a few common provisions that could become law in 2010 
or 2011. These common provisions are discussed below. 

161. Regulation S-K, 17 C.F.R. § 229.402 (2008). 
162. See Ending Excessive Corporate Deductions for Stock Options Act, S. 1491, 

111th Cong. (introduced by Levin (D-MI), on July 22, 2009 and referred to the 
Senate Finance Committee); Corporate Governance Reform Act of 2009, H.R. 3272, 
111th Cong. (introduced by Ellison (D-MN), on July 21, 2009 and referred to the 
ttouse Committee on Financial Services); Shareholder Empowerment Act of 2009, 
H.R. 2861, 111th Cong. (introduced by Peters (D-MI), on June 12, 2009); 
Shareholder Bill of Rights Act of 2009, S. 1074, 111th Cong. (introduced by Schumer 
(D-NY), on May 19, 2009 and referred to the Senate Banking, Housing and Urban 
Affairs Committee); Excessive Pay Shareholder Approval Act, S. 1006, 111th Cong. 
(introduced by Durbin (D-IL) on May 7, 2009 and referred to the Senate Banking, 
Housing and Urban Affairs Committee); Excessive Pay Capped Deduction Act, S. 
1007, 111th Cong. (introduced by Durbin (D-IL) on May 7, 2009 and referred to the 
Senate Banking, ttousing and Urban Affairs Committee); Pay for Performance Act 
of 2009, tt.R. 1664, 111th Cong. (introduced by Grayson (D-FL) and approved by the 
House on April 1, 2009); Compensation Fairness Act of 2009, S. 651, 111th Cong. 
(introduced by Baucus (D-MT) on March 19, 2009); Restoring American Financial 
Stability Act of 2009, 111th Cong. (introduced by Dodd (D-CT)). 

163. The Wall Street Reform and Consumer Protection Act of 2009, H.R. 4173, 
111th Cong. § 2004 (2009). 
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A. Say on Pay 

89 

Similar to TARP, nearly all of the proposed bills would 
require that any proxy or consent or authorization for an annual 
meeting of the shareholders to elect directors, occurring on or 
after a specified effective date, provide for a separate shareholder 
vote to approve the compensation of named executive officers 
(NEOs), as disclosed pursuant to SEC requirements. This vote 
would not be binding on the company. However, shareholder 
activists would almost certainly vote against the directors of any 
company that did not make changes in response to a negative say 
on pay vote. 

Bo Disclosure and Sharehohler Approval of Golden Parachute 

Compensation 

Most of the proposed bills also would require that any 
proxy for an annual meeting of shareholders provide for a separate 
shareholder vote to approve any "golden parachute agreements" 
maintained by the company. Again, this vote would not be 
binding on the company. However, shareholder activists would 
almost certainly vote against the directors of any company that did 
not make changes in response to a negative vote. 

C. Separation of CEO and Chairman Roles 

Most of the proposed bills would require that affected 
companies (generally, all publicly traded companies) split the roles 
of Chairman of the Board and Chief Executive Officer between 
two individuals. 

D. Clawback Provisions 

Most bills would require companies to develop and 
implement a clawback provision that would (i) be triggered by a 

financial restatement, (ii) cover all executive officers, and (iii) 
require recovery of all incentive-based compensation (including 
stock options) from the executive officers (both current and 
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former) for a period preceding the restatement in excess of what 
they would have been paid under the restatement. 

E. Shareholder Reporting 

Several of the bills would require every institutional 
investment manager to report at least annually how they voted on 
any say on pay or golden parachute vote given to shareholders. 

F. Independent Compensation Committee 

Nearly all of the proposed bills would require that public 
companies’ board Compensation Committees to meet certain 
heightened independence standards, although, as a practical 
matter, most public companies’ Compensation Committees 
already meet these standards. 

G. Independent Compensation Consultant 

Nearly all of the proposed bills also would allow the board 
Compensation Committees of public companies to have the ability 
to retain their own compensation consultant, independent from 
any consultant used by management or the company generally. 
Most bills also would require the public companies to disclose 
whether they have retained an independent compensation 
consultant. 

H. Risk Assessments 

Most of the proposed bills would require that public 
companies prohibit compensation policies and plans that 
encourage inappropriate risks that could: (1) threaten the safety 
and soundness of the company; or (2) have serious adverse effects 
on the company’s financial stability. Most bills also would require 
a public company to assess its compensation plans for risk and 
disclose the results of that assessment. 
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L Disclosure Regarding Ernployee Hedging 

Like TARP, most bills would prohibit - or at least require 
explicit disclosure of - whether a company permits its employees 
to purchase financial instruments that are designed to hedge or 
offset market declines affecting company stock awards. 

VI. Focus ON EXECUTIVE COMPENSATION RISK ASSESSMENT FOR 

2010 

TARP requires covered financial institutions to implement 

compensation arrangements that exclude incentives for executive 

officers of a financial institution to take unnecessary and excessive 

risks that threaten the value of the institution during the period 

that the Treasury holds an equity or debt position in the financial 

institution. Now the SEC’s Final Rule imposes a similar 

requirement affecting every public company, including financial 

institutions 

A. The SEC’s Final Rule 

The SEC’s Final Rule requires an institution to address its 
compensation policies and practices for all employees, including 
non-executive officers, to determine if the compensation policies 
and practices create risks that are reasonably likely to have a 
material adverse effect on the institution, beginning with proxy 
statements filed on or after February 28, 2010.164 Therefore, nearly 
every publicly traded financial institution in America must assess, 
in early 2010, whether its executive and employee compensation 
plans and agreements create risk. The Final Rule also allows 
companies to consider compensating or offsetting steps or controls 
designed to limit risks of certain compensation arrangements when 

165 addressing compensation policies and pracuces. Part III 
discussed the Final Rule in detail)66 

164. Proxy Disclosure Enhancements, 74 Fed. Reg. at 68334 (for companies with 
fiscal years ending after December 20, 2009). 

165. Id. at68,336. 
166. See supra Part III. 
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B. Companies Must Adopt a Process for Assessing Risk 

Because every institution of every size has a different risk 
profile, there can be no "one size fits all" program for conducting 
the required risk assessment. However, many of the procedural 
steps to conduct a thorough and compliant risk assessment will be 
the same for most institutions. 

Additionally, risk assessments inevitably will fail to catch or 
fully disclose some risks that lead to a loss - which in turn leads to 
a groundless lawsuit brought against the company that will cost it 
time and money to defend or settle. As in the case of internal 
investigations, the institution should consider that plaintiffs’ 
lawyers could use its risk assessment materials as a roadmap for 
litigation against the institution. Therefore, it is critical for an 
institution to carefully design and follow procedures that will 
demonstrate its best efforts to uncover and mitigate unnecessary 
risk.167 

1. Develop an Action Plan 

An institution should develop a thorough process or action 
plan for assessing risk in its compensation programs. This action 
plan would create a structure (or starting point) for the assessment 
and set forth many of the steps that would be required of any 
institution, its board of directors, or the board’s Compensation 
Committee for the risk assessment process. The institution’s 
counsel and its compensation consultants should provide a list of 
factors that can help identify executive and employee 
compensation practices that create incentives for excessive risk 
taking, and discuss ways to manage or mitigate these risk factors. 

2. Organization 

Before diving into the risk assessment process, the board or 
Compensation Committee should sort through several 
organizational matters. One of the first matters is selecting the 

167. It also is critical for institutions to understand the discoverability of 
documents created and the communications made during an assessment. 
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parties who should be involved in the process. At a minimum, the 
team must include the institution’s senior risk officer (SRO) or an 
employee acting in a similar capacity, and the board’s 
Compensation Committee. Other involved parties could include: 

¯ The Audit Committee of the board; 
¯ Other individual board members; 
¯ Other institution personnel involved in risk 

management; 
C-suite executives; 
The institution’s general counsel or other 
chief legal officer; 

¯ Expert outside legal counsel; and/or 
¯ An experienced compensation consultant. 

From time-to-time during the process, the SRO, legal 
counsel, and other team members should consider whether the 
team should add any other members of management or the board 
or outside advisors. 

A project leader should take particular care to ensure that 
there is at least coordination, if not consistency, regarding risk 
management and no duplication of effort as between the 
Compensation Committee, the Risk Committee, the Audit 
Committee, and/or other appropriate committees.    As a 
preliminary matter, the institution should consider how much of 
the risk assessment process the Audit Committee of the board is 
already handling (or should handle). Audit Committees generally 
are familiar with risk. However, Audit Committees often are not 
familiar with compensation practices and metrics, or the 
institution’s business strategy, as reinforced by its incentive plans. 
Additionally, the Audit Committee already may have as many 
duties and responsibilities as it can handle. 

The Committee or project leader also should review 
existing risk management policies (including corporate governance 
guidelines and committee charters). Institutions already make a 
general risk disclosure in Form 10-K. NYSE Listed Company 
Manual Section 303A.07(c)(iii)(D) also requires a risk discussion. 
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3. Who Should Manage the Process? 

If the institution has a disclosure committee (which most 
do), that committee likely has established a process to determine 
what is material to the institution and what is not. That standard 
could be useful to incorporate here. For example, such a process 
might provide that any transaction, action, matter or issue that 
would impact net revenues by one percent or more than SX, must 
come to this committee for potential materiality review. Most 
financial institutions have a risk committee or group that could 
provide input on what are material institution-level risks-- 
including reputational risks. It might be prudent for the institution 
to define first what its business goals are, then determine how the 
compensation arrangements can be best suited to achieve those 
goals, and what strategies would not be appropriate as they could 
cause behavior that threatens the value of the institution. 

Each financial institution faces different material risks 
given the unique nature of its business and the markets in which it 
operates. Therefore, the Compensation Committee should discuss 
with the institution’s SROs the risks (including long-term as well 
as short-term) that the institution faces that could threaten the 
value of the institution. 

Ideally at this meeting the institution’s SROs might 
describe the five to ten areas of risk that, in their opinion, could 
threaten the value of the financial institution. The parties then 
would discuss whether each element of the institution’s 
compensation program could create incentives that encourage 
excessive risks in those areas. The committee should keep detailed 
meeting minutes of these discussions. One of the obvious items 
for a compensation committee to review carefully is asymmetrical 
incentive structures that have a highly leveraged upside payoff 
with limited or no downside. When an SEO (or other employee) 
is insulated from risk, he or she may behave differently than if the 
SEO were fully exposed to that risk. 
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4. What Makes a Compensation Program Risky? 

The following are a few simplified examples of 
compensation program features that, under the Final Rule, could 
provide too much incentive for executives to take risk or otherwise 
manipulate financial results: 

¯ The institution’s annual (or long-term) bonus 
plan provides for a payout equal to 100% of 
base salary if the institution achieves a 
specified earnings per share (EPS) target - 
and no payout if the institution fails to 
achieve that target. 
Risk implications: Executives are already 
under enormous pressure to achieve 
announced or expected EPS figures. This 
all-or-nothing approach would only 
exacerbate the problem. Instead, the 
institution should consider bonus payouts at 
90% of base salary for achieving EPS that is 
barely below the target and straight-line 
interpolation downward for other, lesser 
performance targets. 

¯ The institution provides equity incentive 
compensation solely in the form of stock 
options. Many of the stock options are 
underwater (i.e., the exercise or strike price 
is above the stock’s current market price). 
Risk implications: Executives need to "hit a 
grand slam home run" in terms of 
performance in order to see any return on 
their stock options. Slow, but steady, growth 
may not be enough. Ideally, the institution 
would provide part of its equity 
compensation in restricted stock or restricted 
stock units (RSUs), so that executives will 
receive some benefit for navigating through 
difficult financial times. 
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The institution maintains an employee 
compensation program that provides cash 
incentive pay based on the number of 
transactions the employee makes, without a 
qualitative requirement (e.g., did the 
transactions create profit for the institution 
and, if so, at what risk?). 
Risk implications: If an employee is paid for 
the number of mortgages he or she 
originates, the employee may not exercise 
sound underwriting standards in determining 
whether to make a particular mortgage loan. 
The compensation should be tied to how the 
mortgage loan performs over time so that the 
employee’s incentive is to make a sound 
loan, rather than just to generate a large 
volume of loans. 

5. Make a List 

The committee or project leader must create a list of all 
executive and employee plans maintained by the institution, which 
the team must review within the tfineline of the process. The new 
risk review requirement, relates to all employee plans, thus greatly 
expanding the number and types of plans for which the committee 
is responsible, compared to current SEC requirements, which only 
apply to plans covering the top five NEOs. Some institutions have 
dozens of incentive and variable pay plans applicable to their sales 
force alone. A lower level committee or a subcommittee could 
review most of the plans that do not apply to NEOs, so the 
committee can continue to focus on the five to ten plans that are 
material to the institution. 

6. Do it Right the First Time - But Plan for the Future 

The committee or project leader should establish a timeline 
(including compliance dates) for the risk assessment process and, 
with the assistance of counsel, organize a series of meetings among 
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the parties. In some cases, outside counsel should conduct the 

meetings from an outline to ensure that the parties involved: 

,, Follow each of the steps; 
¯ Ask all of the right questions; 
¯ Get all of the right answers; 
¯ Consider all necessary materials and 

information; 
¯ Use their outside experts; 
¯ Deliberate, if necessary; 
¯ Reach all of the necessary conclusions; 
¯ Document all of the foregoing through 

meeting minutes; and 
Follow through with the appropriate SEC 
reporting and disclosure. 

During the process, the committee or project leader also 
should develop a framework and fine-tune the process for 
conducting the executive and employee compensation risk 
assessment, with input and guidance from all involved parties. The 
committee or project leader will need to develop written policies 
relating to risk management for the future. 

7. SRO Risk Assessment and Report 

The substantive part of the risk review process is 
understanding and differentiating between those forms of 
compensation that encourage appropriate risk and those that 
encourage excessive risk. Shareholders want management to take 
some risks with the institution’s capital in order to achieve higher 
returns.    However, ownership generally does not want 
management to take too much risk, unmanaged risk, unreasonable 
risk, or unknown risk. The challenge is to achieve the appropriate 
balance of risk and reward in executive compensation programs. 
Each institution faces different material risks given the unique 
nature of its business and the markets in which it operates. 

The SRO, on behalf of the committee, and with input and 
guidance from other involved parties, should conduct a risk 
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assessment of the institution’s executive and employee 
compensation plans and programs to identify the features of the 
plans and programs (or their administration) that could induce the 
executives or employees to take risks. The SRO and the 
committee also must determine whether each identified risk is 
material. In preparation for doing so, the SRO (and his or her 
team) should be briefed by human resources executives and the 
committee’s compensation consultant on the philosophy and 
design of the executive and employee compensation programs and 
the performance metrics, payout curves, and other factors that 
drive incentive payouts. 

The SRO also should become familiar with (i) how the 
CEO and the committee evaluate individual executive’s and 
employee’s performance for purposes of allocating rewards and 
promotions, (ii) the factors and process the committee and board 
use in evaluating the CEO’s performance, and (iii) the 
complexities and potential consequences of certain events and 
decisions on each compensation program. 

The SRO, with input and guidance from all involved 
parties, should identify the short- and long-term risks the 
institution faces according to the following general categories: 

° Employee compensation plans or features 
that encourage the manipulation of reported 
earnings of the institution to enhance the 
compensation of an employee. 

¯ Risks that endanger the institution’s 
existence as an ongoing enterprise. 
Risks that pose material harm to the 
institution’s value including a review of 
factors identified in the Final Rule. 
Reputational risks, which include exposure 
to criticism or an adverse public image with 
shareholders and customers, difficulty with 
proxy voting on proposals regarding 
executive compensation or share availability, 
and board embarrassment - particularly 
regarding severance arrangements. 
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,, Financial risk. 
¯ Operational risk. 
,, Liquidity risk. 
¯ Litigation risk. 
¯ Regulatory risk. 
¯ Customer risk. 

8. Compensation Committee Assessment, Response, and 
Implementation 

Once the SRO has completed its assessment and report, it 
should meet with the committee and other involved parties to 
review the assessment and report. The SRO, team leader and 
other involved parties should have separated out the plans, 
programs, or features that do not pose a material financial, 
reputational, or other risk to the institution, or otherwise 
encourage the manipulation of reported earnings to enhance 
employee compensation. 

Most compensation plans contain incentives that create 
some risk. However, because the risk assessment process requires 
a review of all employee plans and programs, many of these plans 
will: 

¯ Be at an employee level where the amount 
of risk is very low, or 

,, Involve risks that are not material or are 
clearly well managed or mitigated. 

The Compensation Committee should discuss the SRO’s 
report and evaluate or deliberate over the alternative methods of 
reducing, managing, or mitigating: (a) the incentive to take 
excessive risk, and (b) any plan features that could encourage the 
manipulation of reported earnings to enhance the employee’s 
compensation. 

The committee then should decide upon the design or 
administrative changes needed, if any, to the compensation plans 
in order to reduce, manage, or mitigate: (a) the incentive to take 
those risks that threaten to harm the institution, and (b) plan 
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features that could encourage the manipulation of reported 
earnings to enhance the employee’s compensation. 
Recommendations for these changes could come from the SRO, 
the compensation consultant (or other independent advisor), 
human resources executives, legal counsel, or other expert sources. 

The committee should inform the full board, the CEO, the 
SRO, the Chief Legal Officer, and other involved parties of the 
findings of its risk assessment, its tentative decisions, and the 
program changes, if any, it is considering. The committee should 
consider management and legal input. The committee (or its 
chair) should brief the full board and consider board input. In 
particular, the committee should discuss with the board, the CEO, 
the SRO, Chief Legal Counsel, and other involved parties, any 
necessary or recommended changes to the corporate governance 
structure or committee charters regarding risk management. The 
institution will need to disclose any changes it makes in the proxy 
statement description of the board’s role in the institution’s risk 
management, discussed further below. 

Once the committee has made its final decisions based on 
the results of the assessment and input of all involved parties, it 
should instruct management and others as to any changes they 
must make. 

9. Repeating the Process 

The institution will need to repeat some version of the 
executive and employee compensation risk assessment process 
annually. The committee should evaluate the results of the 
compensation risk assessment and adopt changes to improve its 
future effectiveness. The institution may find it appropriate to fold 
the compensation risk assessment into an overall human resources 
risk assessment conducted for the committee by the institution’s 
human resources and risk management staff in cooperation with 
the committee’s advisors. The institution should charge its 
internal auditors with the responsibility of ensuring that the 
institution actually follows the risk management processes and 
standards it has adopted. 
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10. Other Matters 

During the assessment process or at its conclusion, the 
institution or the committee should develop written policies and 
guiding principles for proposing, establishing, and monitoring 
compensation and incentive plans that can be applied institution- 
wide in the future, which will make future risk assessments easier. 

Although not required by law, the risk assessment team 
could consider other areas of risk as part of its review. For 
example, the team could review and seek to minimize the risk of 
calculation errors. The committee could consider retaining the 
institution’s independent auditor or compensation consultant to 
review management’s calculation of performance measures and 
the amount of the annual incentive awards to be paid to executive 
officers, in order to report to the committee whether such 
calculations were accurate and properly prepared. 

Certain other "risks" may not threaten the value of the 
institution, but could easily be reviewed within the risk assessment 
process, including the risk of drafting errors, the risk of paying too 
much or too little compensation, and the risk that the institution 
has misaligned its compensation programs with its strategy. 

VII. CONCLUSION 

The limitations on executive compensation first initiated by 

the EESA and directed specifically towards financial institutions 

receiving TARP funds has changed the world of executive 

compensation for all publicly traded corporations. For one, no 

longer are the limitations and restrictions limited solely to financial 

institutions. Secondly, besides the limitations imposed under the 

EESA, the Fed’s Guidance and the SEC’s Final Rule require a 

company to go beyond evaluating the compensation policies and 

practices of executives and include any employee whose 

compensation is reasonably likely to have a material adverse effect 

on the company. All of the programs and legislation are designed 

to address one overall concern, which is to prevent institutions 

from developing executive compensation packages that create 

excessive risk. 
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The EESA provides specific limitations such as a 
prohibition on compensation plans that encourage earnings 
manipulation, the awarding of bonuses, retention awards, or other 
incentives, a limitation on luxury expenditures, and calls for the 
implementation of a clawback provision and say on pay and more. 
The Fed’s proposed guidance on incentive compensation 
arrangements is an outgrowth of the executive compensation 
limitations of the EESA, but as the proposal states it is only 
relevant to incentivized compensation. The FDIC is yet another 
regulatory agency which is seeking ways to modify the risk-based 
deposit insurance assessment system to account for the risk posed 
by employee compensation arrangements. The SEC’s Final Rule 
clarifies the disclosure requirements of compensation policies and 
practices, compensation consultants, stock and option awards, and 
other matters regarding directors and officers, and applies to all 
publicly traded corporations. Many of the proposed legislative 
bills before Congress today seek to implement a combination of 
the provisions addressed in the EESA and Final Rule. They 
include say on pay, the disclosure of golden parachutes, and 
clawback provisions, but they also include additional requirements 
such as a separation of CEO and Chairman roles, shareholder 
reporting, and disclosure regarding employee hedging. 

The key to the successful prevention of excessive risk will 
be for companies to assess properly the risks posed by executive 
compensation. Every institution will need to develop a risk 
assessment process unique to its structure, objectives, and risk 
profile. Important considerations when developing a process 
include deciding who should be involved in the process, who 
should lead the process, what compensation features incentivize 
excessive risk, which risks are material, and how the results of the 
assessment will be implemented. Without a risk assessment 
process in place that can monitor a company’s compliance with the 
EESA, Final Rule, and whatever other executive compensation 
legislation that may be passed, companies will have a hard time 
meeting executive compensation requirements. 
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Thanks, 
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RE: [boardadvisors] Monday’s Center lbr Banking and Finance Board Meeting 

Hi Professor groome, 

Thanks for the email, We have reserved the space for hmch and I’m starting to work on a list of attorney speakers. Last year, if I remember correctly, your 

preference was for a sampling of attorneys who were working in non-.traditional, non finano:_~-.based roies in the b:_~gal D~:_q:~artrnent. We had: 

Tom Trujillo, whose career has taken him out of the b:_~gal D~:_~partrnent and into t h~-_~ line of business, 

Jennifer Bennett, who was still under the umbretla o1: the department, but was working closely with our Corporate Secretary in the Office of the Chairman, and 

Joe Pierce, who was a practicing attorney in the departrnent, working with our Sports Marketing client group. 

Do you have a preference for the types of topics you’d like spoken to by our speakers this year? We have quite a diverse group of attorneys at the Bank, both in 

and out of the b:_~gal Department, and i’m happy to find speakers that you think the students would benefit h~-_~aring frorn the most. 

Thanks, 

Dawn 
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Hi Dawn- 

"[’he evenL Ed i-; referring to is the ~ec.:_~nd career trek and will be held on Thur’;day, October 2:1. Rernen~ber last year when you h~:_@~:_~d ;~:_d: up a tour o[ Lhe trading 

t:toor and a rneeting in your oft:ice with Ed and some of your attorneys? After we met with you, we went off to Atston -~ gird to have lunch and meet with more 

attorneys who talked about d~eir careers. 

"[’hi’; is the 2nd go.-rour~d .:_~f that prograrn. Ed vohmteered ~:o provide the space and th~:_~ lunch for t h~-_~ students to mm:~: with ;ome attorneys. We have 22 studen~:s 

who court potm~l:ial]y attend, but ] seriously doubt all will do so. W~-’_iII get an idea soon. We would want about 10 or so attorneys to attend as well. So I’m thinking 

we would end up with around 25 mouths to feed. We’d love t:or a couple of B of A attorneys to be in d~at group of attorneys; the rest will corne frorn our’ board of 

advisors. Since some of the same students will be there as attended tast year’, it might be good to get different B of A attorneys to come from those who rnet with 

us last year. 

Thanks yet again for your assistance. 
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Thanks, 
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Friends - 

Our board of advisors luncheon meeting will be Monday from 12:30 to 2:30 p.m. at the Charlotte Offices of Womble Carlyle. Thanks to Chris Leon for making this 

space available. 

301 S. College St., Suite 3500 

Charlotte, NC 28208 

Call in begins at 12:45. 

Dial 1-888-453-8515 (toll-free}; Meeting code * 771858*; Overseas # 719-867-4939 
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I have attached two other documents for you to review: (:[) the compiled participant evaluations from the 20:[0 Banking Institute and (2) the annual report for the 
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I will distribute by emai[ on Friday afternoon the agenda for Monday, other information relevant to planning our activities for the coming year, and the final 

attendance list. Please be thinking about speakers and panels for the 20:[:[ Banking Institute and feel free to send your ideas to me before Friday afternoon so I 

may include them in the planning materials. 

I’m looking forward to seeing or talking with you on Monday. 
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Lissa Broome, UNC School of Law 

Tony Gaeta, Gaeta & Eveson 

Leonard Gilbert, Holland & Knight 

Jewell Hoover, Hoover and Associates, LLC 

Eugene Katz, Wells Fargo Law Development 

Don Lampe, Womble Carlyle Sandridge & Rice, PLLC 

Mike Nedzbala, Hunton & Williams 
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The LSTA1 would like to highlight how language in Title IX, Subtitle D, Section 941 of the 
Dodd-Frank Wall Street Reform and Consumer Protection Act could materially impact the 
syndicated loan market. Syndicated loans in the United States provide nearly $2.9 trillion of 
financing to U.S. companies:. Borrowers range from large blue-chip companies like IBM to 
industrial companies like U.S. Steel to middle market companies like Sizzling Platter (which 
owns Little Caesars and Sizzler). The syndicated loan market - a market that continued to 
provide financing to U.S. companies in the downturn - is a critical component of U. S. 
corporate financing. Collateralized Loan Obligations (CLOs) provide considerable support to 
the non-investment grade segment of the syndicated loan market. However, the risk 
retention provisions of Title IX could have a considerable impact on CLOs - and could 
materially reduce credit availability to American companies. 

What is a syndicated loan? 

The Shared National Credit Review defines a syndicated loan as a loan that is at least $20 
million and has a least three bank lenders. There are more than $1.5 trillion syndicated loans 
outstanding and another $1.3 trillion of commitments to lend; this financing supports 
thousands of large and small companies in the U.S. Syndicated loans have been used by 
companies for at least 50 years; they are not new, but rather are a tried and true way of 
providing large amounts of financing to U.S. companies. Over $500 million of these loans 
are held by non-bank lenders. 

Essentially, in a syndicated credit facility, each lender, severally, makes the loan or commits 
to make loans. Each lender makes its own credit analysis of the borrower and assessment of 
the facility or loan, with the opportunity to review and comment on proposed terms, 
conditions and documentation. An agent provides administrative functions to enable the 
group of lenders to lend and be repaid in a coordinated and seamless manner for the 
convenience of the borrower and the lender group. Borrowers also provide financial 
information on an on-going basis to the lender group which is distributed by the agent to the 
lenders. In addition, many of the borrowers (and loans) are rated, providing considerable 
transparency to the lender. 

The syndicated loan process clearly makes borrowing easier for the borrower. If not for 
syndicated lending facilities, companies borrowing large sums would have to engage in 
negotiations, documentation preparation and borrowing mechanics with many lenders on a 
bilateral basis. Furthermore, syndicated loans are safer for borrowers than a series of 
bilateral loans. If a company defaults under a covenant in a syndicated loan, remedies would 
be pursued with a vote of at least a majority of the lenders. 

1 The Loan Syndication and Trading Association ("tile LSTA") is a "trade organization "that: represents over 300 
firms engaging in loan syndication and trading activities. The LSTA’s membership includes bw- and 
sellside institutions, as well as law firms, consulting firms, accomlting firms and information providers. 

2 Shared National Credit: Review, September 2009. The Shared National Credit Review is jointly run by the 
Federal Reserve, the FDIC, tile OCC and the OTS, and reviews and classifies any loan or loan commitment 
of $20 million or more, held by three or more federally supervised institutions. 
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If a company defaults under a covenant in a series of bilateral agreements, individual lenders 
could race to get paid first, possibly leading to the quicker financial demise of a borrower. 

How have syndicated loans performed during the market downturn? 

Unlike a number of other asset classes, syndicated loans performed well in the worst 
financial crisis since the Great Depression. Though default rates did climb, they retrenched 
quickly and sharply. As of July 2010, the trailing 12-month non-investment grade default 
rate is 3.47%. Importantly, according to Moody’s, recovery given default on loans in the 
most recent downturn (77.8%) was comparable to the previous downturn of 2001-2002 
(77.9%). 

Why would the credit risk retention requirement hurt syndicated loans and - by 
extension - corporate borrowers? 

Title IX, Subtitle D, Section 941 is designed to align interests of securitizers and investors. 
However, risk retention, the mechanism by which it attempts to align interests, could 
inadvertently disrupt the syndicated loan market. Moreover, it could reduce financing to 
U.S. non-investment grade companies at exactly the time they will need it. 

In Title IX, Subtitle D, Section 941, the term "asset-backed security" is defined as "a fixed- 
income or other security collateralized by any type of self-liquidating financial asset 
(including a loan, a lease, a mortgage, or a secured or unsecured receivable) that allows the 
holder of the security to receive payments that depend primarily on cash flow from the asset" 
including a collateralized morlgage obligation, a collawralized debt obligation, a 

collawralized bond obligation, a collateralized debt obligation of ABS, a collateralized debt 
obligation of collateralized debt obligations .... " In addition, Sec. 15G (c) (1)(F) states that 
the regulations shall "establish appropriate standards for retention of an economic interest 
with respect to collateralized debt obligations, and similar instruments collateralized by other 
asset-backed securities..." 

While the main target of the legislation appears to be mortgage backed securities and CDOs 
of asset backed securities, Collateralized Loan Obligations (CLOs) might arguably be 
captured in the CDO definition, and hence might be subj ect to the risk retention requirement. 

This would be unfortunate because CLOs are fundamentally different from - and performed 
very differently than - the CDOs of ABS the legislation appears to target. First, CLO 
portfolios are actively managed by a third party asset manager; second, CLOs typically hold 
liquid and transparent corporate loans and thus do not pose the same risks as mortgage- 
backed securities or asset-backed CDOs; third, CLOs have performed very well in the 
downturn; and fourth, non-investment grade U.S. companies rely heavily on CLOs as a 
source of financing. Legislation that threatens the existence of CLOs could reduce funding 
to these companies. 
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Why are CLOs so important? 

The syndicated loan market supported the growth of Corporate America in the 2000s. 
According to the S&PiLSTA Leveraged Loan Index, the volume of outstanding term loans to 
non-investment grade companies totaled roughly $600 billion at the end of 2008. CLOs, a 
type of securitization vehicle, purchased many of these loans, allowing more non-investment 
grade companies to secure financing. CLOs accounted for roughly 60% of the investment in 
non-investment grade term loans between 2000 and 20063. All told, CLOs invested in nearly 
$300 billion in corporate loans, and today hold almost half of all outstanding non-investment 
grade term loans. However, as securitization ground to a halt in late 2007, so did CLO 
issuance, which declined from more than $80 billion in 2007 to less than $1 billion in 2009. 
If new CLO formation does not recover, credit to non-investment grade U.S. companies 
could be drastically reduced. 

Why are CLOs unique? 

Many people assume all securitizations are the same. In fact, CLOs have many 
characteristics that make them particularly safe and transparent. 

The vast maj ority of CLO portfolios are actively managed by experienced and trusted 
asset managers such as Eaton Vance, PIMCO and INVESCO. 

,, Most CLOs own portions of just 150-200 large corporate loans; the CLO managers 
know- each of the loans, and make daily decisions on whether to buy or sell these 
loans. CLOs do not make material investments in asset-backed securities. 

The underlying corporate loans are large (usually over $100 million) and transparent: 
Most of these loans are publicly rated by Standard & Poor’s, Moody’s or Fitch, they 
are liquid and trade in the secondary loan market, and they are valued daily by third 
party pricing services. 

CLOs have many tests that require managers to maintain the quality and diversity of 
their loan portfolios. These tests, which include overcollateralization tests, weighted 
average ratings factor tests, interest coverage tests, and weighted average life tests 
among others, are mandated by the CLOs’ indentures and an independent trustee 
verifies the tests. 

Investors in CLOs receive monthly trustee reports that detail all the tests, the 
performance of the portfolio, and the performance of each individual loan. 

CLOs have structures to align the interest of managers and investors. The CLO 
manager has the maj ority of his/her management fees paid at the same time as or just 
prior to the equity receiving payments. In addition, some CLO managers are able to 
hold equity in their CLOs. 

Standard & Poor’s LCD 
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The "structuring bank" acts as an agent for the CLO manager. While banks do 
organize CLOs, these banks generally are not securitizing their own assets, instead 
banks that structure CLOs ("structuring banks") actually work as agents for asset 
managers such as PIMCO and Eaton Vance. When a CLO is being put together, an 
asset manager will engage a structuring bank to arrange the transaction, and provide 
short term financing so that the manager can build a portfolio. A portion of these 
loans might have been originated by the structuring bank, but most of them are 
originated by other banks. Most importantly, the asset manager tells" the structuring 
bankwhich loans to buy. The asset manager is the driving force, not the structuring 
bank, and the asset manager continues to have discretion over asset purchase and 
disposition in the portfolio after closing. 

How have CLOs performed? 

Considering the magnitude of the financial crisis, CLOs have performed remarkably well. 
Despite suffering through the worst financial downturn since the Great Depression, nearly 
80% of CLO Aaa tranches remain rated Aa or better - a remarkably good performance. In 
addition, CLOs did not suffer the widespread defaults seen on CDOs of AB S. Moreover, 
recognizing their strong performance, the rating agencies have begun upgrading CLO notes. 

What would be the impact of requiring "securitizers" and/or "originators" to retain 5% 
of the credit risk? 

Title IX, Subtitle D, Section 941 recommends that the "securitizer" to retain 5% of the credit 
risk of the assets that are securitized. In addition, regulators may require the "securitizer" to 
share the risk retention with the "originator." These definitions appear to be targeted toward 
asset-backed securities originated by the securitizing institution; however, they do not appear 
to contemplate a CLO that is actively managed by a third party. As a result, the architecture 
simply does not work for CLOs, and would seriously impede new CLO formation. This 
would be problematic for the non-investment borrowers that rely on CLOs. 

Securitizer 

In Sec. 15G(a)(3), the "securitizer" is defined as "A) an issuer of an asset-backed security or 
B) a person who organizes and initiates an asset backed securities transaction by selling or 
transferring assets, either directly or indirectly, including through an affiliate, to the issuer." 

For a CLO, the securitizer could be interpreted as either the structuring bank or the CLO 
itself. As noted above, CLO structuring banks help set up CLOs for the managers, but it is 
the CLO manager that picks the loans that go into the CLO. In this regard, the structuring 
banks mostly work as agents for the CLO portfolio managers. In turn, it is unfair to require 
structuring banks to hold on to risk in a portfolio they are simply sourcing at the direction of 
another party. 
The CLO structurer earns roughly 100 bps for its services; this is insufficient to cover the 
cost of retaining 5% of the credit risk of a portfolio loans. If the CLO structurer is forced to 
retain the risk, it is likely that new CLO formation would end. 
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The CLO manager earns roughly 50 bps per year to manage the CLO. If the CLO itself were 
forced to retain the credit risk of the portfolio, new CLO formation might be significantly 
hampered. If the risk retention were structured in the form of a horizontal equity slice, some 
new CLO formation might be feasible, though the scale would likely decline markedly. If 
the risk retention took the form of a vertical pro rata strip, few CLO managers would be able 
to source the funds, and CLO formation would likely cease. 

Originator 

In Sec. 15G(a)(4), the term "originator" means a person who "A) through the extension of 
credit or otherwise, creates a financial asset that collateralizes an asset-backed security; and 

B) sells an asset directly or indirectly to a securitizer." 

If all originators were required to retain risk, this could unsettle the entire non-investment 
grade syndicated loan market. As mentioned above, most syndicated loans are structured 
with many banks jointly providing a large loan to a company; thus all banks in a syndicated 
loan to a non-investment grade company might be considered originators. Suppose Bank "A" 

participates in a $2 billion loan with 20 other lenders, and is allocated $100 million (which is 
too large a position to hold in its entirety). For risk management purposes, Bank A sells $50 
million of its position to Bank B, and retains $50 million for its own books. A year later, 
Bank B sells $5 million of its position to a CLO. Now, without its knowledge, Bank A has 
(i) extended credit and (ii) sold an asset indirectly to a securitizer. In turn, Bank A would 
have to find and purchase an additional $50 million of the loan in the secondary market in 
order to hold "5% of the credit risk" of the $2 billion loan. This is particularly problematic 

because first, the banks’ actions would be constrained by activities that could occur years 
after the origination of the loan and, second, it would force sellers of loans to track the path 

of that piece of the loan throughout the life of the loan. 

This capability does not currently exist in the secondary loan market. Thus, requiring an 
"originator" to retain 5% of the credit risk could either severely hamper the secondary loan 
market or it could force banks to refuse to ever sell part of a loan to a CLO. 

In summary, if it is applied to CLOs, risk retention will reduce CLO formation. The 
magnitude of the reduction in CLO formation would be driven by the amount retained, the 
form the retention takes and the entity that must retain the risk. 

Why does it matter if CLO formation is reduced? 

For nearly 20 years, CLOs have provided financing to U.S. companies. The recovery of 
CLO formation is necessary for U.S. non-investment grade companies to obtain sufficient 
growth capital in the next several years. 
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In addition, these companies also need to cope with their refinancing needs. In 2008, there 
were roughly $600 billion of non-investment grade term loans; CLOs currently hold roughly 
$250 billion of these loans. 

The bulk of these non-investment grade term loans will mature in the coming years; more 
than $400 billion must be refinanced or repaid by 20114. At the same time that these 
companies require refinancing, the existing generation of CLOs will be ending their 
reinvestment period - and will not be able to participate in new loans. Ultimately, there 
could be a roughly $250 billion gap between companies’ refinancing needs and lenders’ 
ability to provide financing. This gap could materially drive up the cost of credit for 
companies; it could make some companies face liquidity crises - or even bankruptcy. 

The potential shut-down of a market that has supported non-investment grade companies for 
nearly two decades, that is pivotal to providing growth capital to these companies, and that 
could supply refinancing capital would be very unfortunate, it is doubly unfortunate if this is 
the inadvertent result of a policy that was intended for a very different product. 
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ITroln: 

Sent: 

To: 

Subject: 

Joey Ware-Furlow <joey furlow@unc.edu> 

Tuesday, July 23, 2013 1 1:31 AM 

ePro Users <epro u~r@istserv.unc.edu~ 

[epro users] PLEASE DISREGARD EMAIL 

Solry’. I didn’t mean to send the prior email. Please disregard 



From: 

Sent: 

To: 

Subject: 

Location: 

Bethel, Bradley Richard [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=BRADLEY RICHARD BETHEL (BBETHEL)] 

7/29/2013 2:10:30 PM 

Lee, Jaimie [/O=UNC EXCHANGE/OU--EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Jaimie Alexis Samatha Lee (jaimiel)]; Overstreet, Tia [/O=UNC 

EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Tia Overstreet 

(overstre)] 

Intro to Football Staff 

Loudermilk 2406/08 

Start: 8/15/2013 i:00:00 PM 

End: 8/15/2013 i:30:00 PM 

Show Time As: Tentative 

Required 

Attendees: 

Lee, Jaimie; Overstreet, Tia 

Jaimie and Tia, I need you at this session for the assistant learning specialist training. Thanks. 



From," 

Sent: 

To: 

Subject: 

Joey Ware-Furlow <joey furlow@unc.edu> 

Monday, July 29, 2013 4:30 PM 

ePro Users <eprousers@listserv.unc.edu> 

[eprousers] ePro unavailable Tuesday, July 30 at 5pm 

ePro will be unavailable Tuesday, July 30 (tomorrow) beginning at 5pm to install a necessary system update. 

Please call 962-HELP or visit help.unc.edu if you need assistance during this time. We apologize for any inconvenience. 



From: 

Sent: 

To: 

Subject: 

PREX1 @mvs.adp.UNC.EDU on behalf of 
PAYROLLNOTIFY@UNC.EDU 

Wednesday, July 31,2013 5:41 AM 

Overstreet, Tia <overstre@m~c.edtr> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Monthly Payroll. To access your pay information, go to 
http://finance unc.edu/controller/payroll-servicesi 
(Please note the new weblink) 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave infbrmation is now being provided to you in the upper 
right hand corner of the stub. These amounts are your leave totals as of the end 
of the prior month 

Thank you 

Payrul[ Services 
The Umversity of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

Wyrick, Beverly <Beverly ~rick@unc,edu> 

Thursday. August 1, 2013 11:20 AM 

StARS/Starlight Listserver <staxs@lis[serv.unc.edu> 

[stars] Fall 2013 open for Award EntD" 

Dear Starlight Users, 

The Award Entry page for Fall 2013 is now open. 

Beverly 
...................................................................................... 

Beverly Wyrick. Director of Finance and Administration 

The Graduate School. The University of North Carolina at Chapel Hill 

201 Bynum Hall, CB# 4010, Chapel Hill, NC 27599-4010 

(919) 962-6318 ¯ bwyrick(6~email.unc.edu 

Visit us: rg_zadschool.unc.edu 

[ iXi https://sh ......... du/sites/] 

....... vcred/arad/Loao/UNC GR 

¯ -- You are currently subscribed to 

stars as: overstre(a~uncaa.unc.edu. To unsubscribe send a blank 
emaJl to leave-33365647-26657774,d71 e50963dcbt32ed~ge4401"415b5fa6(~listserv.mlc.edu 



From: 

Sent: 

To: 

Subject: 

Malinsk% Diana Price <malinsk3@email.unc.edu> 

Thursday, August 1, 2013 12:56 PM 

StARS/Starlight Listserver <staacs@liskserv.unc.edu> 

RE: [stars] Fall 2013 open lbr Awasd Entry 

There has been an issue identified with Fall 2013 award entry. We will let you know when it has been corrected and you can start entering fall awards. Thanks~ 

Diana P. Malinsky 

Accountant 

The UnivF_!rsity of North Carolina at Chapel Hill 
Student ,Accounts & University Receivables 

CB# I400, Sui[e 2215 SASB Nor[h 

Chapel Hill, NC 27599-:[4C<3 

pho n~-:~: 9:1.9-843..01~9 

fax: 9:~.9 -9{-72-.:[568 e 
m a ih __m___a__!i__n___s_l_<__y___@_,__e___n_!_a__[]_._y__n___c__.__e___d___u- 

From: Wyrick, Beverly [mailto:Beverly_Wyrick@unc.edu] 
Sent-" Thursday, August 01, 20-13 -11:20 AN 
To: StARS!Starlight List.server 
Subject-" [stars] Fall 20.13 open for Award Entry 

Dear Starlight Users, 

The Award Entry page for Fall 20:13 is now open. 

Beverly 

Beverly Wyrick ¯ Director of Finance and Administration 

The Graduate School ¯ The University of North Carolina at Chapel Hill 

201 Bynum Hall, CB# 4010, Chapel Hill, NC 27599-4010 

(919) 962-6318 ¯ _b____w__y__r_!_c__l_<____@____e___m____a_!!_:__u___n__c_=_e___d___u_. 

Visit us: g_r__a___d__s__c___h___o___o_]_:y_n___c_:__e___d__y 

[ i~i h,,p~:,~ ......... ~u~i,o~1 
...... vcred/amd/I oao/UNC GR / 

¯ -- You are cmTently subscribed to 

stars as: ma]inskw~emaJLunc~edu, To unsubscfibe send a blank 
email to leave-33365647-23104002.1 d7b5e65fd8c85971 f094f059987325c(&Jistserv.unc.edu 

¯ -- You axe currently subscribed to 

stars as: overstre@uncaa.unc.edu. To unsubscribe send a blank 

emaJl to leave-33366173-26657774.d71 e50963dcbt32edDe440f415b517a6@listserv.mm.edu 



Fl’om: 

Sent: 

To: 

Subject: 

MalinskT, Diana Price <malinskT@email.unc.edu> 

Friday, August 2, 2013 3:15 PM 

StARS/Starlight Listserver <staxs@listserv.unc.edu> 

[stars] Mmadak~ty Health Insurance Reminder 

If your students will be on the Grad Health Insurance or have their own health insurance policy, please remind them they will need to waive out of the mandatory 

student health insurance (5688 on their student bill). 

i.N.i cid:image002.png@01CE8F90.5B32EDD0 

ii~iI cid:image001, png@01CE8F8F DOBDAD70 

Diana P. Malinsky 

Accountant 

The Univ~-:~rsity o[ North (:~rolin~ ~t Chapel Hill 

StudenL Accounts & University Receivables 

CB# I400, SuiLe 2215 5ASB NorLh 

Chapel Hill, N(: 27599-:[4CO 

pbo n,-:~: 9:1.9-843..0169 

fax: 9:~.9 -9{-?2-. 1568 e 
m a i I: __m___a__!i__n___s_l_<__V___@_.___e___n_!_a__[!_.__u___n___c__.__e___d___u- 

¯ -- You are currently subscribed to 

stars as: overstre({~uncaa.unc~edu. To unsubscribe send a blank 

emaJl to leave-33372329- 26657774.d71 e50963dcbf32ed/ge4401"415b5fa6@listserv.mlcnedu 



From: 

Sent: 

To: 

Subject: 

Best, Keviu S. <kbest@unc.edu~ 

Friday, August 2, 2013 4:41 PM 

UNCAA-Football <tmcaa tbolball@groups.unc.edu> 

Link to tweet 

For those with a twitter account, below is a link to some highlights from today and a quick Mleet The Heels promo. Please tweet if you can. Thanks. 

http://bit.ly/121Vle441 



From: 

Sent: 

To: 

Subje~¢: 

Wyrick~ Beverly <Beverly Wyrick@unc.edu> 

Monday-, August 5, 2013 10:08 AM 

StARS/Starlight Listserver <staxs@liskserv.uuc.edu> 

[stars] Fall 2013 

All, 

The problems we were having last week with Starlight have been corrected and the fall 2013 term is open for Award Entry. 

A reminder that if you have questions about award entry or policies, please check the Starlight web page, http:iigradschool.unc.eduipolicies/faculty- 
s LaffistarlighL~ for FAQs, the User Guide, and other helpful information. If you have questions that are not answered from the help materials, please then send a 

message to _s_ t_ _a_ _ _r_ [ i K _h_ _t_ ! _ _n_ _f_ _o_ _ ~_ _u_ _ _n_ _ _c_ : _ _e_ _ _d_ _ _u_ and we’ll get back to you as soon as possible. 

For questions relating to Cashiers deadlines or policies, see their web page, http://finance.unc.edu/saur/student-account-services,l~ especially the Student Billing 

and Tuition and Fees sections. If you have further questions, send an emaiI~oded@t, nc.edu. 

These websites are kept up to date so thank you in advance for using these very important resources. 

Beverly 
....................................................................................... 

Beverly Wyrick ¯ Director of Finance and Administration 

The Graduate School ¯ The University of North Carolina at Chapel Hill 

201 Bynum Hall, CB# 4010, Chapel Hill, NC 27599-4010 

(919) 962-6318 ¯ bwyrick@email.unc.edu 

Visit us: gradschool.unc,edu 

I i~i https:/Ish ......... du/sitesl ] 
" vcred/arad/Loao/UNC GR J 

¯ -- You are currently subscribed to 

stars as: overstre(&,uncaa.uuc.edu. To unsubscribe send a blank 

emml to leave-:~33 ; 7321 - 26657; 74.d: I e~0963dcbf32edlge440t415b5~a6¢~ lstserv unc.edu 



FFom: 

Sent: 

To: 

Subject: 

Andrews, WendyNewton <wendy andrews@unc.edu> 

Monday, August 5, 2013 10:39 AM 

ERP Provost mtg listserv <erpAprovost@listserv.unc.edu> 

[erpAprovost] FW: CommctCarolina Project Implememation 

Good itlorning, 

Our August 15th meeting will b~? car~celed, Below is the latest commut~icatior~ regarding our CorT~ecl:Carolir~a Implementation, 

7hanks, 

Su@ct 3tatterExpert jbr OE<~ ’(’d.[;~:’ 

221.$’ou~ 6%’i~i:@~ (Tampu,~ :]~.o:\: 8000 

:Uni~,e~siU of%Brti~ ()m~na a~ Cfio.pelfft’if{ 

PI~one; ~919) 962 9301 

From= Belier, Debra L 
Sent= Monday, August 05, 2013 10:25 AM 
To= 
Subject= ConnectCarolina Project Implementation 
Importance= High 

To:    University Community 

From: ConnectCarolina Finance and HR/Payroll Executive Sponsors 

James W. Dean, Jr., Executive Vice Chancellor and Provost 

Karol Kain Gray, Vice Chancellor for Finance and Administration 

Chris Kielt, Vice Chancellor for Information Technology and ClO 

Brenda Malone, Vice Chancellor for Human Resources 

Re:     ConnectCarolina Project Implementation 

Date: August 5, 2013 

The ConnectCarolina project team and hundreds of University staff have contributed immensely toward the goal of implementing HR/Payroll and Finance systems 

with a scheduled go-live of January 2014. 

However, at our monthly Sponsors’ status meeting on Thursday, August 1, the project team leadership presented information that led us to reconsider the current 

project go-live of January 2014. After discussion, our decision was to postpone project go-live. We do not take this step lightly, but feel it is essential in order to 

provide the highest quality system possible to the University community. 

We directed the project team leadership to analyze the work that remains to be completed and the estimated schedule and cost to complete it. We have asked the 

leadership team to provide this information in three weeks. Once we receive and review the team’s report, we will determine an appropriate new go-live 

timeframe and communicate this to the University community. 

Due to the go-live date moving, training will not be held in October through December of this year. The change management team will be in touch as soon as 

feasible with a new training schedule. We remain committed to thorough and effective training in the new system. 

We appreciate your patience and understanding, and sincerely thank everyone who has been involved in the project so far for the substantial amount of work 

already completed. We look forward to continuing to work with you to make the project a success. 

Cc: Chancellor Carol Folt 

You are currently subscribed to mp provost as: ove~stre~b~email.m:c.e&B. 

To unsubscribe click here: .h..t..t.~..:!/..!j.st..s~.u..r.1c..:.e~d~u..~.u..f.Ld......6~4..5.7.3.8~..7~:7~8..~.t..~..4..56a.8Ze2.53f~.8.cc.~48~c~4.~b6b&~L..:[‘.&L.g1~E..prov~s~ 33377567 

(It may be necessary to cut and paste the above URL if the line is broken) 

or send a blank email to leave-33377567-64573807.78a9456a87e253fl 8cc 148a4cd4df66b([~listserv.unc.edu 
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From: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Sunday, July 1, 2012 2:48 AM 

Gore, Travis <stgore@email.unc.edu> 

Password for Onyen ’stgore’ expires soon. 

The password for the Onyen ’stgore’ is set to expire 
at this date and time: Sun Jul 8 09:38:48 2012 

Visit the following web site to change your password or for 
information on how to have it reset if it was forgotten: 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Onyen to access any other Onyen-authenticated services until you 
change your password. 

Once you change your password, it will work for another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain. If you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to services using the AD.UNC.EDU domain 
(Exchange, for example), be sure to logout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC.EDU account will be locked for 10 to 20 minutes, just as 
if you repeatedly tried to login with a bad password. During 
flaat time you will not be able to login. 

If you think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password. Later, if you can answer these 
questions again, you can get a new password without having to 
visit one of flae password reset sites on campus. Just click 
"Challenge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

http;/ihel~).cmc.edai3247 

If you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 

This message is being sent to the electronic mail address 
associated with the Onyen ’stgore’ in the UNC Campus Directory. 
If this address is not your preferred electronic mail address, 
you may change it by visiting the Campus Directory web site: 

:li~ir. u:ac.ed uidirrhome/ 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Monday, July 2, 2012 8:05 AM 

Gore, Travis <stgore@email.unc.edu> 
S T Gore: New Bargains 

Your Amazon.corn Today’s Deals See All Departments 

Upt0 

This Week’s Deals See more 

100 Kindle Books, $3.99 
or less 

TV Deal of the Week: 
55% off 

3 CDs for $25 Up to 25% off select 

Batman video games 

Kindle, from $79 Up to 50% off select Up to $100 off select Up to 50% off watering 
home improvement tools Acer computers equipment 



Up to 40% off selectGPS Up to 70% off clothing 40% off the top 20 books 

of the year so far 

Up to 50% off men’s 

sandals 

Amazon.com Gift Cards 
for every occasion 

Grocery & Gourmet Food: 

Deals on specialty 

beverages 

Deals on Android and 

Kindle Fire apps 
Home & Kitchen: 

Summer entertaining 
essentials 

Don°t Miss a Single Daily Deal   
Sig~s up today ~®r davy deals delivered ~ghl to yoa~ inbox 

Find Great Dea~s on Millions of ~tems Storewide 

Books ~ Electronics ~ Toys & Games 
Movies & TV ~ Video Games > Baby 

Kindle ~ Cell Phones & Accessories ~ Clothing 
Kindle Touch } Computers & Software > Shoes 
Kindle Fire } Sports & Outdoors > Jewelry & Watches 

Instant Video ~ Automotive ~ Beauty 
Music ~ fndustrial & Scientific ~ Magazines 

MP3 Downloads } Prime > Gold Box 

Kitchen & Dining 

Office & School Supplies 

Home Improvement 

Grocery 

Patio, Lawn & Garden 

Health & Personal Care 

Gourmet Food 

Gift Cards 

We hope you found this message to be useful. However ifyoud rather not receive future e-mails of this sort from 

Amazon.corn, please opt-out here. 

Please note that product prces and availab I ty are subject to change. Prces and ave lab Ity were accurate at the tree ths 

newsletter was sent; however, they may dffer from those you see when you vist Amazomcom. 

© 2012 Amazon com Inc or its affiliates. All rights reserved Amazon Amazoncom the Amazon com logo and 1 Click are 

regstered trademarks of Amazon.corn Inc. or tsafflates. Amazon.com, 410 Terry Avenue N. Seattle WA 98109 5210. 

Reference: 24669430 

Please note that this message was sent to the following e-real address: stgore@email.unc edu 



From: 

Sent: 
To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Thursday, July 5, 2012 8:58 AM 

campus solutions staff users <cccs_staffusers@listserv.unc.edu> 
[cccs_staffusers] ConnectCarolina System Outage July 14 

ConnectCarolina will have a planned maintenance outage on Saturday, July 14, starting at 7:00am and ending around 
l:00pm. ConnectCarolina will be down during this time frame. This impacts Campus Solutions and other systems. 

You can view the list of impacted services and the latest system status here:      its°unco               rOriseo 

n nectca rol~stemostatS 

We appreciate your cooperation and support as we continue to make ConnectCarolina more efficient for our users. 



From: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Friday, July 6, 2012 2:42 AM 

Gore, Travis <stgore@email.unc.edu> 

Password for Onyen ’stgore’ expires soon. 

The password for the Onyen ’stgore’ is set to expire 
at this date and time: Sun Jul 8 09:38:48 2012 

Visit the following web site to change your password or for 
information on how to have it reset if it was forgotten: 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Onyen to access any other Onyen-authenticated services until you 
change your password. 

Once you change your password, it will work for another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain. If you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to services using the AD.UNC.EDU domain 
(Exchange, for example), be sure to logout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC.EDU account will be locked for 10 to 20 minutes, just as 
if you repeatedly tried to login with a bad password. During 
flaat time you will not be able to login. 

If you think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password. Later, if you can answer these 
questions again, you can get a new password without having to 
visit one of flae password reset sites on campus. Just click 
"Challenge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

http;/ihel~).cmc.edai3247 

If you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 

This message is being sent to the electronic mail address 
associated with the Onyen ’stgore’ in the UNC Campus Directory. 
If this address is not your preferred electronic mail address, 
you may change it by visiting the Campus Directory web site: 

:li~ir. u:ac.ed uidirrhome/ 



From: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Saturday, July 7, 2012 2:44 AM 

Gore, Travis <stgore@email.unc.edu> 

Password for Onyen ’stgore’ expires soon. 

The password for the Onyen ’stgore’ is set to expire 
at this date and time: Sun Jul 8 09:38:48 2012 

Visit the following web site to change your password or for 
information on how to have it reset if it was forgotten: 

After your password expires, you can still access the above site 
to change your password, though you will not be able to use your 
Onyen to access any other Onyen-authenticated services until you 
change your password. 

Once you change your password, it will work for another 90 days 
before it expires again. If you never use your Onyen, then 
disregard this notice. 

Your new Onyen password will be copied automatically to the 
AD.UNC.EDU domain. If you have any Laptop, Desktop, or handheld 
device which uses your old Onyen password to automatically login 
or re-authenticate to services using the AD.UNC.EDU domain 
(Exchange, for example), be sure to logout of those services and 
login again with your new Onyen password within 10 minutes of 
changing it. If you don’t, and your devices continue to attempt 
to re-authenticate using your old Onyen password, your 
AD.UNC.EDU account will be locked for 10 to 20 minutes, just as 
if you repeatedly tried to login with a bad password. During 
flaat time you will not be able to login. 

If you think you might forget your password, consider setting up 
a "Challenge/Response" where you answer a few personal questions 
BEFORE you forget your password. Later, if you can answer these 
questions again, you can get a new password without having to 
visit one of flae password reset sites on campus. Just click 
"Challenge-Response" at the top of the page mentioned above and 
follow the instructions. 

Answers to many common questions and a list of some Onyen 
related services can be found by visiting the web site: 

http;/ihel~).cmc.edai3247 

If you have questions or need additional assistance with this 
issue, contact the ITS Response Center at 919-962-HELP and we’ll 
be glad to assist you. 

We send out these Password Expiration Notices via email 
at 2 weeks, 1 week, and 2 days prior to the expiration. 

This message is being sent to the electronic mail address 
associated with the Onyen ’stgore’ in the UNC Campus Directory. 
If this address is not your preferred electronic mail address, 
you may change it by visiting the Campus Directory web site: 

:li~ir. u:ac.ed uidirrhome/ 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Monday, July 9, 2012 7:36 AM 

Gore, Travis <stgore@email.unc.edu> 

S T Gore: New Bargains 

You r Amazon,corn 

Follow os: ~ ~ 

See All Departments 

This Week’s Deals ~ See more 

Up to 50% off select gold 
hoop earrings 

Up to 50% off premium 

denim 
Buy a Britax B=Ready 

stroller, get a select car 

seat, second seat, or 
bassinet free 

~i :~ 

iiii~ 

Up to 75% off select 
women’s watches 

Nore to ~×~[ore ~ See more 

Kindle Books: Romance Up to 55% off select 40% off the Best Books    Woot.com: All sound, no 



novels from $2.99 movies & TV shows of July wires for iPhone/iPad 

Don°t Miss a Single Daily Deal 
Sign up today ~er ds~y dess delivered ~ght tO you~ isb<~x 

Find Great Dea~s on Millions of ~tems Storewide 

} Books 

Movies & TV 

Kindle 

} Kindle Touch 

Kindle Fire 

Instant Video 

} Music 

> MP3 Downloads 

Electronics 

Video Games 

Cell Phones & Accessories 

Computers & Software 

Sports & Outdoors 

Automotive 

Industrial & Scientific 

Prime 

? Toys & Games 

Baby 

Clothing 

? Shoes 

]ewelry & Watches 

Beauty 

Magazines 

Gold Box 

Kitchen & Dining 

Office & School Supplies 

Home Improvement 

? Grocery 

Patio, Lawn & Garden 

Health & Personal Care 

Gourmet Food 

Gift Cards 

We hope you found ths message to be useful. However fyoud rather not receve future e-ma ls of this sort from 

Amazon.corn, please opt out here. 

Please note that product prces and ava lab lity are subject to change. Prces and availability were accurate at the time this 

news[etter was sent however, they maydfferfrom those you see when you vstAmazon.com. 

© 2022Amazon.corn, Inc. or tsaffilates. All rghts reserved. Amazon, Amazon.corn, theAmazon.com logo and IoClck are 

registered trademarks ofAmazomcom Inc. or tsaffiliates. Amazon.com 420 Terry Avenue N,, Seattle, WA98209-5210. 

Reference: 24742920 

Please note that this message was sent to the followng e real address: stgore@emailunc.edu 



From: 

Sent: 

To: 

Subject: 

ITS Response Center <help@unc.edu> 

Monday, July 9, 2012 8:45 AM 

Gore, Travis <stgore@email.unc.edu> 

Your Onyen ’stgore’ password was changed 

Dear Customer, 

The password for your Onyen ’stgore’ was changed on 
Monday, July 9, 2012 at 8:44am. 

To prevent account lockouts, please make sure you do the following: 

* Log out and log back into your Windows Computer with your new 
Onyen password if it is connected to the AD.UNC.EDU Domain 

* Update the password on any mobile devices that have your 
UNC Email Account configured (iPods, iPads, smart phones, etc.) 

* Manually update your Password on Windows 7 Credentials Manager 
or Mac OS X Key Chain if you have any special server drives or 
printers configured 

For more information, see ~.unc.edui3248 

ffyou have any questions please contact the ITS Help Desk at 919-962-HELP or 1-866-962-4457. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon. com> 

Wednesday, July 11, 2012 2:06 PM 

Gore, Travis <stgore@email.unc.edu> 

Amazon.com recommends "Tabletop Lifestyles As Seen on "Two and a Half Men" 
Sedona Mug, 16-Ounce, Blue, Set of 4" 

S T Gore, we have recommendations for you 

E-mail or print for immediate delivery > Amazon corn Gift Cards 

N YourAmazon.com      Today’s Deals       See All Departments N 

S T Gore, 

Amazon.com has new recommendations for you based on items you purchased or told us you 

own. 

Tableto les As Seen on "Two and a Half Nen" 

Sedona Nu 
by Tabletop Lifestyles 

List Price: $34.99 

Price: $29,95 
You Save: $5.04 (14%) 

As seen on the popular show two and half men. Charming hand-painted stripe 
pattern adorns the Sedona dinnerware and serveware. 16-Ounce mugs are the 
perfect size for that needed fresh cup of coffee in the morning or the hot... Read 
more 

Tablet         les Sedona 16-Ounce Nug~ Set of 4 
by Tabletop Lifestyles 

List Price: $34.99 

Price: $29,95 
You Save: $5.04 (14%) 

As seen on the popular show two and half men. Charming hand-painted stripe 
pattern adorns the Sedona dinnerware and serveware. 16-Ounce mugs are the 
perfect size for that needed fresh cup of coffee in the morning or the hot... Read 
mol-e 

]ohnn~        Widescreen Edition~ 
DVD N Rowan Atkinson 

List Price: $9,99 

Price: $8,87 
You Save: $1.12 (11%) 

Mr. Bean meets Mr. Bond in Johnny English, a spy spoof that skewers the genre 
with Rowan Atkinson’s trademark brand of veddy-British slapstick. It’s a bit half- 
baked as a wannabe franchise, but Atkinson’s creation of a new... Read more 



The Block Is Hot [Audio CD] 
by Lil Wayne 

Price: $11.37 

Despite their similarities, the Cash Money Clique’s challenge to Master P’s No Limit 
empire is well founded. Even the Clique’s most mundane celebrations of sex, 
wheels, alcohol, and dollars benefit from sharper, more... Read more 

The Five Lives of Cnss An~ Nindfreak 
DVD N Criss Angel 

List Price: $24.95 

Price: $11.93 

You Save: $13.02 (52%) 
Sold by Ocean Breeze Media and Full lied ~Amazon. 

The Magician of the Decade returns with his top-rated series MINDFREAK to 
attempt five of the most dangerous demonstrations in magic history. From 
traversing a field of live explosives to being shackled in a coffin and buried... Read 

more 

In Session [Deluxe Edition CDiDVD] [Audio CD] 
by Albert King 

Price: $114.09 

On December 6, 1983, legendary blues guitarist Albert King joined his disciple 
Stevie Ray Vaughan on a Canadian sound stage for the live music television series 
In Session. Magic happened. The highly sought after video... Read more 

Denise Austin ~ Get Fit Fast ~ Abs 
VHS N Denise Austin 

List Price: $9.98 

Price: $7.43 
You Save: $2.55 (26%) 
Ships from end sold by 

Deuces WiNd [Audio CD] 
by B.B. King 

Price: $1111.2.8 

All products are BRAND NEW and factory sealed. Fast shipping and 100% 
Satisfaction Guaranteed... Read more 

See more recommendations 

FiHd Great Deals on Mi[Hons of Items Storewide 

Books 

> Movies & TV 

Amazon Instant Video 

Musc 

Electron cs 

Vdeo Games 

Cell Phones & Serv ce 

Computers & Software 

Toys & Games 

Baby 

Qoth ng 

Shoes 

Ktchen & Dining 

Home Improvement 

Grocery 

PatQ Lawn & Garden 



fqP3 Downloads ~ Sports & Outdoors ~ Jewelry ~ Health & Personal Care 

Magazines ~ Automotive ~ Watches ~ Textbooks 

> Kindle ~ Prme ~ Beauty ~ Gft Cards 

>" Motorcycle & ATV ~ Industrial & Scent fc ~ Mus cal Instruments ~ Offce Products & 
Supples 

We hope you found this message to be useful However ifyoud rather not receve future e-mails ofths sort from Amazon com~ 
please optoout here. 

Please note that product prices and availability are Imted tree offers and are subject to change, Prces and availab I ty were 

accurate at thetmeths newsletter was sent; however they may differ from those you see when youvsit Amazon.com. 

(c) 2012Amazomcom Inc, or ts afflates All rghts reserved. Amazon~Amazomcom and theAmazon,com logo and 1 Clckare 

regstered trademarks of Amazon,corn Inc, or its afflates, 

Amazoncom 410 Terry Avenue N,~ Seattle~ WA98209~5210, 

Reference 24769630 

Please note that this message was sent to the following e-mail address: stgore@ema I,unc,edu 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Thursday, July 12, 2012 5:42 AM 

Gore, Travis <stgore@email.unc.edu> 
Kitchen & Dining Must-Haves 

Your Amazon,corn Toaay’s DeaUs 

Follow os: ~ ~ 

See All Departments 

Dear Amazon.com Customer, 

Customers who have shown an interest in Kitchen & Dining products might 

like to know about the following products. 

~ Learn more 

Kitchen Essentials ~ See more in Kitchen & Dining 

Microwave Ovens Cookware Sets Tool & Gadget Sets Bake & Serve Sets 

NustoHave Smal~ Appliances ~ see more in Small Ajopliances 

3uicers Blenders Coffeemakers Food Processors 

~us~-~aves for Ho~e ~hefs ~ See more in Kitchen & Dining 



Knife Block Sets Bakeware Sets Fine Dinnerware Sets Measuring Tools & Scales 

dd i n9 R eg i st r y amazon ~L~o,~ ~o~o 

Find Great Deals on Millions of items Storewide 

Books 

rqovies & TV 

Kindle 

Kindle Touch 

Kindle Fire 

Instant Video 

Music 

MP3 Downloads 

Electronics 

Video Games 

Cell Phones & Accessories 

Computers & Software 

Sports & Outdoors 

Automotive 

Industrial & Scientific 

Prime 

Toys & Games 

Baby 

Clothing 

Shoes 

Jewelry & Watches 

Beauty 

Magazines 
Gold Box 

Kitchen & Dining 

Office & School Supplies 
Home Improvement 
Grocery 

Patio, Lawn & Garden 
Health & Personal Care 

Gourmet Food 
Gift Cards 

We hope you found ths message to be useful. However fyoud rather not receve future e-ma ls of this sort from 

Amazon.corn, please opt out here. 

Please note that product prces and ava lab lity are subject to change. Prces and availability were accurate at the time this 

newsletter was sent; however, they may dffer from those you see when you vist Amazomcom~ 

© 2012 Amazon.corn Inc. or ts affil ates. All rghts reserved. Amazon Amazon.corn the Amazon.corn logo and loCI ck are 

registered trademarks ofAmazomcom Inc. or tsaffiliates. Amazon.com 410 Terry Avenue N,~ Seattle, WA98109-5210. 

Reference: 24754040 

Please note that this message was sent to the follow ng e-real address: stgore@email.unc.edu 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Thursday, July 12, 2012 9:49 AM 

campus solutions staff users <cccs_staffusers@listserv.unc.edu> 

[cccs_staffusers] REMINDER: ConnectCarolina System Outage Saturday, July 14 

ConnectCarolina will have a planned maintenance outage on Saturday, July 14, starting at 7:00am and ending around 
l:00pm. ConnectCarolina will be down during this time frame. This impacts Campus Solutions and other systems. 

You can view the list of impacted services and the latest system status here: https://its.unc.edu/enterprise/enterprise- 
applications/con nectca rolina/system-status/ 

We appreciate your cooperation and support as we continue to make ConnectCarolina more efficient for our users. 

Debra Belier 

Communications Specialist 

ConnectCarolina, Enterprise Applications, ITS 

University of North Carolina at Chapel Hill 

Phone: 919-843-0477 

Website: http://its.u nc.edu/enterprise/enterprise-applications/ 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 

PAYROLL_NOTIFY@UNC.EDU 

Friday, July 13, 2012 5:10 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
h~p:i/’fmance.m~c, ed~J~m{versily -comrol~er!pa~ roll-serv ices/welcome ~mr~l 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 
The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

Groupon Settlement Administrator <notice@grouponvouchersettlement.vertismail.com> 

Saturday, July 14, 2012 8:36 AM 

Gore, Travis <stgore@email.unc.edu> 

Groupon Voucher Settlement Update 

GROUPON VOUCHER SE’I-FLEMENT: UPDATES TO CERTAIN DEADLINES AND TO 
INFORMATION PROVIDED IN COMMONLY ASKED QUESTIONS PAGE 

Opt Out and Objection Deadline: Settlement Class Members now have until July 27, 2012 to object to 
or request exclusion from the Settlement Class. 

Final Approval Hearing Date: The date of the court hearing regarding final approval of the Settlement 
has been changed to September 7, 2012 at 1:30 p.m. 

To see a list of all dates and deadlines relating to the Settlement, please click here to go to the Groupon 
Voucher Settlement Website. 

The Groupon Voucher Settlement Website has also been updated with some new information relating to 
Commonly Asked Questions. Please click here for updated information on the following Commonly 
Asked Questions: 

What happens if refund claims exceed the $8.5 million settlement fund? 

How can I view a copy of the Groupon vouchers I have purchased? 

If I am a Settlement Class Member as defined in the Stipulation of Settlement ("Settlement Agreement") 

and I neither submit a Settlement Fund Claim nor submit a timely request for exclusion from the 

Settlement Class, what happens to my unused and unrefunded Groupon Vouchers that I purchased or 

received prior to December 1,2011 and that are past the expiration date shown on the vouchers? 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Monday, July 16, 2012 8:00 AM 

Gore, Travis <stgore@email.unc.edu> 
S T Gore: New Bargains 

Your Amazon,corn Today’s Deals See All Departments 

Top Deals This Week ~ See more 

Kindle, from $79 Up to 62% off select Blu- 

ray favorites 

$500 off purchase of 
qualifying Canon lenses 

and camera bundle 

Up to 50% off select 

drills 

Summer Deals ~ See more 

Kitchen & Dining: 

Summer Essentials 

Extra 10% off select 

licensed gear overstocks 

New bargain books at 

60% off 

Up to 25% off barbecue 

utensils 



Style > See more 

50% off or more off 

select designer jewelry 

Up to 60% off summer 

clothing 

Up to 70% off select 

watches 

50% off select magazine 

subscriptions 

More to Explore > See more 

Up to 30% off dorm 

room essentials 

Free bottle brush with 

$15 Phillips AVENT 

Natural bottle purchase 

Free-to-Play PC and Mac Up to 45% off select 

Games Transcend flash memory 

cards 

More fro  A aZOno¢O  See more 

Kitchen & Dining Laptops & Tablets Beauty Outdoor Recreation 

Find Great Dea~s on Millions of ~tems Storewide 

Books 

Movies & TV 

Kindle 

Kindle Touch 

Kindle Fire 

Instant Video 

Music 

MP3 Downloads 

> Electronics 

Video Games 

> Cell Phones & Accessories 

> Computers & Software 

Sports & Outdoors 

Automotive 

Industrial & Scientific 

Prime 

> Toys & Games 

Baby 

> Clothing 

> Shoes 

]ewelry & Watches 

Beauty 

> Magazines 
> Gold Box 

> Kitchen & Dining 

Office & School Supplies 

> Home Improvement 

> Grocery 

Patio, Lawn & Garden 

Health & Personal Care 

Gourmet Food 

Gift Cards 



We hope you found ths message to be useful. However, f youd rather not race ve future coma Is of this sort from 
Amazon.corn, @ease opt out here. 

Please note that product prces and ava lab lity are subject to change, Prces and availability were accurate at the time this 

newsletter was sent; however they’ may’dfferfrom those you see when you vistAmazon,com, 

© 2012Amazon,com, Inc, or tsaffilates, All rghts reserved, Amazon, Amazon,com, theAmazon,com Iogoand loCIckare 

registered trademarks of Amazon com Inc or tsaffiliates Amazoncom 410 Terry Avenue N, Seattle WA98109-5210 

Reference: 24820760 

Please note that this message was sent to the follow ng e-real address: stgore@email~unc.edu 



From: 

Sent: 

To: 

Subject: 

Beller, Debra L <debra beller@unc.edu> 

Wednesday, July 18, 2012 2:50 PM 

ConnectCarolina <connectcarolina@listserv.unc.edu> 
[connectcarolina] ConnectCarolina Newsletter for July 2012 

Students Must Act on Proxy Access to Billing 

Improvements made to the Student Financials section of the ConnectCarolina Student Center mean students will need 

to take action to re-authorize proxies (usually parents) for access to billing and payment. Most students will encounter 

this for the first time when the first bill for fall term is available in mid-July. 

http://its.u nc.edu/2012/07/16/changes-con nectcarolina-student-financials/ 

July 2012 Update on the ConnectCarolina Finance and HR/Payroll Project 

The ConnectCarolina project team is deep into the detailed work of the project - taking the University’s needs and 

configuring PeopleSoft to work for us with as little customization as possible. Here is just a brief look at what the project 

team is working on. 

http://its.unc.edu/2012/O7/18/project-update-julg-18-2012/ 

HR/Payroll and Finance Campus Working Group Representatives 

Connect with your school or unit representative on the ConnectCarolina Campus Working Groups to help you stay in 

touch with the project. Click the link below to find your representative. 

http~//its.unc.edu/fi~es/2~12/~7/A~~-Campus-~~rking-Gr~up-~articipants-May-1-2~12-update.pdf 

ConnectCarolina YouTube Channel 

View videos on ConnectCarolina’s new YouTube channel. 

http://www.goutu be.com/user/connectcarolina?ob=0&featu re=results main 

Follow ConnectCarolina on Social Media 

http://www.facebook.com/pages/ConnectCarolina/100789246978?ref=mf 

https://twitter.com/#!/con nectcarolina 

Campus Solutions Help Resources 

The fastest way to resolve any issues with Campus Solutions is to file a Help ticket at http://help.unc.edu; for policy or 

process questions, contact the functional office directly: 

¯ Student Billing: http://cashier.unc.edu/ 

¯ Financial Aid: http://studentaid.unc.edu/ 

¯ Student Records (including access), Registration, Drop/Add, Transcripts, etc. - University Registrar: 

http://registrar.unc.edu/index.htm 

¯ Undergraduate Admissions: http://www.admissions.unc.edu/ 

¯ Graduate Admissions: http://gradschool.unc.edu/ 

Campus Solutions Governance and Feedback: http://its.unc.edu/enterprise/enterprise- 

applications/connectcarolina/about-connectcarolina/governance/ 

Information on the Finance and HR/Payroll Implementations 

Finance: http://its.unc.edu/enterprise/enterprise-applications/connectcarolina/finance/ 
HR/Payroll: http://its.unc.edu/enterprise/enterprise-app~icati~ns/c~nnectcar~~ina/hr-and-pa~r~~~/ 

Questions and comments may be sent to: connectcarolina info@unc.edu 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Monday, July 23, 2012 9:58 AM 

Gore, Travis <stgore@email.unc.edu> 
S T Gore: New Bargains 

Your Amazon.corn Today’s DeaUs 

Follow os: ~ ~ 

See All Departments 

q 

Entertainment 

F©STERTH’EPE@PLE 

See more 

Amazon Music: Indie 

Music Deals -- NP3 

albums from $2.99, CDs 

from $7.99 

Best mysteries and 

thrillers of the year so far 

Kindle Magazines: Free 

single issues of select 

titles 

Up to 56% off over 3,000 

popular movies and TV 

shows 

Savings with Style > see more 

Up to 60% off Summer Up to 80% off select 20% off contemporary Up to 50% off school 
Must-Haves jewelry" shoes and accessories must-haves 



See more 

50% off the ]BL speaker 

dock for iPod/iPhone 

Black Motorola DROID 

RAZR 4G starting at a 

penny with service plan 

30% off AmazonBasics 

dashboard mounts for 

GPS navigators 

$400 off a Lorex 8- 
channel security system 

with LED monitor 

For the Home ~ See more 

Starbucks single-serve Buy a Motorola monitor, Extra 15% off select First 

coffee for Keurig brewers save $20 on an extra Alert safes 

camera 

10% off RiseBar Protein 

Bars 

More from AmaZOno¢Om ~ See more 

35% off the Garmin 

Forerunner 405CX GPS 

Sport Watch 

Up to 40% off select 

Clarion car-video 

products 

$3 off Lipton Tea and 

Honey Iced Tea 

Up to 25% off college 

essentials 

......... ............. ...... 

© 

Find Great Dea~s on Millions of ~tems Storewide 

Books 

Movies & TV 

Kindle 

Kindle Touch 

Kindle Fire 

Electronics 

Video Games 

Cell Phones & Accessories 

Computers & Software 

Sports & Outdoors 

Toys & Games 

Baby 

Clothing 

Shoes 

]ewelry 

Kitchen & Dining 

Office & School Supplies 

Home Improvement 

Grocery 

Patio, Lawn & Garden 



Instant Video ~ Automotive ~ Watches ~ Health & Personal Care 

Music ~ Industrial & Scientific ~ Beauty ~ Gourmet Food 

MP3 Downloads ~ Prime ~ Magazines Y Gift Cards 

We hope you found ths message to be useful. However, fyoud rather not receve future e-ma ls of this sort from 
Amazon corn, please optoout here, 

Please note that product prices and avalabilty are subject to change Prices and availability were accurate at the time this 

newsletter was sent; however they maydfferfrom those you see when you vistAmazomcom~ 

© 2012Amazomcom, Znc, or tsaffilates~All rghts reserved~Amazon, Amazomcom, theAmazomcom Iogoand loCIckare 

regstered trademarks of Amazon~com Znc~ or tsafflates~Amazon~com 410 Terry Avenue N~ Seattle WA98109 5210~ 

Reference: 24939380 

Please note that this message was sent to the follow ng e-real address: stgore@emaikunc~edu 



From: 

Sent: 

To: 

Subject: 

Amazon.com <account-update@amazon. com> 

Monday, July 23, 2012 11:12 AM 

Gore, Travis <stgore@email.unc.edu> 

Amazon.com Password Assistance 

We received a request to reset the password associated with this e-mail address. If you made this request, please 
follow the instructions below. 

Click the link below to reset your password using our secure server: 

~s://~ww.amazon.comiap/for~Dassword?arb-(>3dOOccd-Ocd6-4fff-a51 (5-1 fg5ab~bbd0 

If you did not request to have your password reset you can safely ignore this email. Rest assured your customer 
account is safe. 

If clicking the link doesn’t seem to work, you can copy and paste the link into your browser’s address window, 
or retype it there. Once you have returned to Amazon.com, we will give instructions for resetting your 
password. 

Amazon.com will never e-mail you and ask you to disclose or verify your Amazon.com password, credit card, 
or banking account number. If you receive a suspicious e-mail with a link to update your account information, 
do not click on the link--instead, report the e-mail to Amazon.com for investigation. Thanks for visiting 
Amazon.comT 



From: 

Sent: 

To: 

Subject: 

Amazon.com <account-update@amazon. com> 

Monday, July 23, 2012 11:14 AM 

Gore, Travis <stgore@email.unc.edu> 

Revision to Your Amazon.com Account 

Thanks for visiting Amazon.comT Per your request, we have successfully changed your password. 

Visit Your Account at Amazon.com to view your orders, make changes to any order that hasn’t yet entered the 
shipping process, update your subscriptions, and much more. 

Should you need to contact us for any reason, please know that we can give out order information only to the 
name and e-mail address associated with your account. Thanks again for shopping with us. 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon, com 

Monday, July 23, 2012 11:22 AM 

Gore, Travis <stgore@email.unc.edu> 

Your Order with Amazon.com 

? 

Thanks for your order, S T Gore! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at 
Amazon.corn and click on Your Account at the top of any page. 

Purchasing Information: 

E-mail Address: stgore@email.unc.edu 

Billing Address: 
S Travis Gore IV 
109 Battle Hall 
Chapel Hill, NC 27599 
United States 

Shipping Address: 
Esther Lisanza 
109 BA-I-I-LE HALL 

CHAPEL HILL, NC 27599-0001 
United States 

Order Grand Total: $217.79 

Get the Amazon,corn Newards Visa Card and get $30 instantly as an Amazon.com Gift 
Card. 

Order Summary: 

Your purchase has been divided into 2 orders. 

Order #1 : (order wi[[ arrive in 1 shipment} 

Order #: i04-20492i8-3420206 
Shipping Method: Standard Shipping 
Items: $121.30 
Shipping & Handling: $6.96 

Total Before Tax:               $128.26 

Estimated Tax To Be Collected:* $0.00 

Order Total: $128.26 

Delivery estimate: July 30, 2012 

1 "Mazoezi ya Kiswahili" 
Moshi, Lioba J.; Paperback; $48.90 

In Stock 
Sold by: Amazon,corn 

1 "Swahili: A Foundation for Speaking, Reading, and Writing - Second Edition" 
Thomas J. Hinnebusch; Paperback; $21.07 
In stock but may require an extra 1-2 days to process. 

Sold by: Amazon,corn 

1 "Jifunze Kiswahili Chetu (Learn Our Kiswahili, Vol 2)" 



Zawawi, Sharifa M.; Paperback; $34.95 

In Stock 
Sold by: Amazon.corn 

1 "Swahili-English, English-Swahili Practical Dictionary (Hippocrene Practical 
Dictionary)" 
Nicholas Awde; Paperback; $16.38 

In Stock 
Sold by: Amazonocom 

Order #2 : The Duck Store 

Order #: 

Shipping Method: 

Ite ms: 
Shipping & Handling: 

104-6614217=4419420 

Standard Shipping 

$85.54 
$3.99 

Total Before Tax:               $89.53 

Estimated Tax To Be Collected:* $0.00 

Order Total: $89.53 

Delivery estimate: July 30, 2012 - Aug. 14, 2012 

1 "Tusome Kiswahili / Let’s Read Swahili: Intermediate Level" 
Muaka, L.; Paperback; $85.54 
In Stock 

Sold by: The Duck Store 

: / { 

}) }? S SS 

Need to print an invoice? 
Visit www.amazon.com/your-account and click to view your orders. Click "View order" next to 
the appropriate order. You’ll find a button to print an invoice on the next page 

Where can I get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.corn, please visit our Help pages at 
www. a mazon, co m/hel p/o rd e rs/. 

Please note: This e-mail message was sent from a notification-only address that cannot accept 
incoming e-mail. Please do not reply to this message. 

If you ever need to return an order, visit our Online Returns Center: www.amazon.com/returns 

Thanks again for shopping with us. 

A~azOt~oCO~ 

Earth’s Biggest Selection 



Prefer not to receive HTML mail? Click here 



From: 

Sent: 

To: 

Subject: 

Amazon.com <ship-confirm@amazon.com> 
Monday, July 23, 2012 5:16 PM 
Gore, Travis <stgore@email.unc. edu> 
Your Amazon.com order of "Swahili: A Foundation for ..." has shipped! 

Your Orders I Y°urAcc°unt I Amazon,corn 

Shipping Confirmation 
Order #104-2049218-3420206 

Hello S T Gore, 
Thank you for shopping with us. We thought you’d like to know that we shipped this portion of your order separately to 

give you quicker service. You won’t be charged any extra shipping fees, and the remainder of your order will follow as 

soon as those items become available. If you need to return an item from this shipment or manage other orders, please 

visit Your Orders on Amazon.com. 

Your estimated delivery date is: 
Thursday, July 26, 2012 

Your order was sent to: 
Esther Lisanza 
109 BATTLE HALL 
CHAPEL HILL, NO 27599-0001 
United States 

Your package is being shipped by UPS and the tracking number is 1Z8E26Y01267666369. Depending on the ship speed you 

chose, it may take 24 hours for your tracking number to return any information. 

Shipment Details 

SwaNIk A Foundation for Speaking, Reading, 
and Writing - Second Edition 
Sold by Amazon.corn LLC (Amazon.corn) 

$21.07 

Item Subtotal: $21.07 

Shipping & Handling: $1.74 

Promotion Applied: -$0.00 

Total Before Tax: $22.81 

Shipment Total: $22.81 

Paid by Visa: $22.81 

Returns are easy. Visit our Online Return Center. 

If you need further assistance with your order, please visit Customer Service. 

We hope to see you again soon! 

Amazon.com 

This email was sent from a notificationoonty address that cannot accept incoming emait Please do not reply to this message 



From: 

Sent: 

To: 

Subject: 

Amazon.com <account-update@amazon. com> 

Tuesday, July 24, 2012 4:49 PM 

Gore, Travis <stgore@email.unc.edu> 

Your Amazon.com Promotional Credit 

Thank you for purchasing from Amazon.com. 

Your recent order 104-2049218-3420206 entitles you to a promotional credit which we have 
added to your account. This credit can be applied to your next qualifying purchase. 

Promotion details: 

Additional information on this offer can be found here. 

As a purchaser of $25 or more in Textbooks you have earned a $5 credit valid towards 
Amazon MP3 albums or single songs at http://www.amazon.com/mp3. For redemption 
instructions and additional information, click here http://www.amazon.com/mp3redeem. 
Amazon MP3 music is available to customers located in and with billing addresses in the 
United States. Taxes apply in some states. Limit one promotional credit per customer. Your 
credit expires at 11:59 pm PST on October 31, 2012. 

The promotional credit must be used by October 31, 2012. This offer is subject to Terms and 
Conditions. 

Thanks again for shopping with us. 

A~aZOnoCO~ 
Earth’s Biggest Selection 

To learn more about managing your orders on Amazon.corn, please visit our Hel 

Please note: This e-mail message was sent from a notification-only address that cannot 
accept incoming e-mail. Please do not reply to this message. 

Prefer not to receive HTML mail? Click here 

© 2010 Amazon.com, Inc. or its affiliates. All rights reserved. Amazon, Amazon.com and the Amazon.com logo are 

registered trademarks of Amazon.com, Inc. or its affiliates. Amazon.com, 1200 12th Ave. S., Suite 1200, Seattle, WA 

98144-2734. 



From: 

Sent: 

To: 

Subject: 

Amazon.com <ship-confirm@amazon. com> 

Wednesday, July 25, 2012 3:04 AM 

Gore, Travis <stgore@email.unc.edu> 
Your Amazon.com order of "Tusome Kiswahili / Let’s R..." has shippedT 

Your Orders I Your Account I Amazon,corn 

Shipping Confirmation 
Order #104=6614217=4419420 

Hello S T Gore, 
Thank you for shopping with us. We thought you’d like to know that The Duck Store shipped your item, and that this 

completes your order. Your order is on its way, and can no longer be changed. If you need to return an item from this 

shipment or manage other orders, please visit Your Orders on Amazon.com. 

Your estimated delivery date is: 
Monday, July 30, 2012 - 
Tuesday, August 14, 2012 

Your order was sent to: 
Esther Lisanza 
109 BATTLE HALL 
CHAPEL HILL, NC 27599-0001 
United States 

Your package is being shipped by USPS and the tracking number is 9449010200828437139385. Depending on the ship speed 

you chose, it may take 24 hours for your tracking number to return any information. 

Shipment Details 

Tusome KiswaNfi/Let’s Read SwaNIk 

Untermediate Level 
Sold by The Duck Store 
Condition: new 

N 

$85.54 

Item Subtotal: $85.54 

Shipping & Handling: $3.99 

Total Before Tax: $89.53 

Shipment Total: $89.53 

Paid by Visa: $89.53 

Returns are easy. Visit our Online Return Center. 

If you need further assistance with your order, please contact the seller. 

We hope to see you again soon! 

Amazon.com 



Unless othe[~/ise noted, items sotd by Amazon,corn LLC are subject to sales tax in select states in accordance with the applicable lawss of that 

state, if your order contains one or more items from a seller other than Amazon,corn LLC it may be subject to state and total sales tax 

depending upon the setlers bus hess policies and the location of their ope[ations, Learn more about tax and seiter information, 

This email was sent from a notificationoonly address that cannot accept incoming email Please do not reply to this message, 



From: 

Sent: 

To: 

Subject: 

Amazon.com <ship-confirm@amazon. com> 

Wednesday, July 25, 2012 12:06 PM 

Gore, Travis <stgore@email.unc.edu> 
Your Amazon.com order of Mazoezi ya Kiswahili and 2 more item(s) has shippedT 

Your Orders I Your Account I Amazon.corn 

Shipping Confirmation 
Order #104-2049218-3420206 

Heflo S T Gore, 
Thank you for shopping with us. We thought you’d like to know that we shipped your items, and that this completes your 

order. Your order is on its way, and can no longer be changed. If you need to return an item from this shipment or 

manage other orders, please visit Your Orders on Amazon.com. 

Your estimated defivery date is: 
Monday, ,July 30, 2012 

Your order was sent to: 
Esther Lisanza 
109 BATTLE HALL 
CHAPEL HILL, NC 27599-0001 
United States 

Your package is being shipped by USPS and the tracking number is 9102901001298408781167. Depending on the ship speed 

you chose, it may take 24 hours for your tracking number to return any information. 

Shipment Details 

Swahfli-Engfish, Engfish=Swahfii Practical 
Dictionary (Hippocrene PracticN Dictionary) 
Sold by Amazon.corn LLC (Amazon.corn) 

N 

$16.38 

Mazoezi ya KiswaNfi 
Sotd by Amazon.corn LLC (Amazon.corn) 

$48.90 

Jifunze Kiswahfli Chetu (Learn Our Kiswahili, Vol 
2) 
Sold by Amazon.corn LLC (Amazon.corn) 

$34.95 



Item Subtotal: $100.23 

Shipping & Handling: $5.22 

Promotion Applied: -$0.00 

Total Before Tax: $105.45 

Shipment Total: $105.45 

Paid by Visa: $105.45 

You have only been charged for the items sent in this shipment. Per our policy, you only pay for items when we ship them 

to you. 

Other Items That Have Shipped 
For order #104-2049218-3420206 
Placed on July 23 2012 

Delivery Estimate: Thursday, July 26, 2012 

Swahili: A Foundation for Speaking, Reading, and Writing - Second Edition 

Returns are easy. Visit our Online Return Center. 

If you need further assistance with your order, please visit Customer Service. 

We hope to see you again soon! 

Amazon.corn 

This email was sent from a notificationoonly address that cannot accept incoming email Please do not reply to this message, 



From: 

Sent: 

To: 

Subject: 

PREX 1 @mvs.adp.UNC.EDU on behalf of 

PAYROLL_NOTIFY@UNC.EDU 

Friday, July 27, 2012 5:10 AM 

Gore, Travis <stgore@email.unc.edu> 

YOUR CHECK STUB IS AVAILABLE 

Today is a payday for the Biweekly Payroll. To access your pay information, go to 
h~p:i/’fmance.m~c, ed~J~m{versily -comrol~er!pa~ roll-serv ices/welcome ~mr~l 
and select the E-Pay/Direct Deposit Paystub Log In under Quick Links. After you 
login using your Onyen and Onyen password, select View Current Paystub under the 
Employee Menu to access your pay information for today’s payroll. 

Please note that your leave information is now being provided to you in the upper 
fight hand comer of the stub. These amounts are your leave totals as of the end 
of the prior pay cycle. 

Thank you. 

Payroll Services 
The University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon. com> 

Friday, July 27, 2012 8:59 AM 

Gore, Travis <stgore@email.unc.edu> 

Amazon.com recommends "Swahili (Lonely Planet Phrasebooks)" 

S T Gore, we have recommendations for you 

E-mail or print for immediate delivery > Amazon corn Gift Cards 

Your Amazon,com Today s Deals See All DepaRments 

S T Gore, 

Amazon.com has new recommendations for you based on items you purchased or told us you 

own. 

Swahili        Planet Phrasebooks} 
by Martin Benjamin 

Price: $8,99 

To pack for East Africa: binoculars for spotting zebudown jacket for the climb up 
Kilimanjaromosquito net for camping on the multi-day safarithis phrasebook for 
everything else Our phrasebooks give you a comprehensive mix of... Read more 

Swahili £~)oken World} 
by Living Language 

List Price: $49.95 
Price: $31,14 
You Save: $18,81 (38%) 

This simple and effective introduction to Swahili will teach you everything you need 
to speak, understand, read, and write in Swahili. This program assumes no 
background in the language, and it explains each new concept... Read more 

Colloquial Swahili: The Complete Course for Beginners 

uial Series} 
by Lutz Marten, Donovan Lee Mcgrath 

List Price: $39.95 

Price: $29,16 
You Save: $10.79 (27%) 

COLLOQUIAL SWAHILI is easy to use and completely up to date! Specially written 
by experienced teachers for self-study or class use, the course offers you a step- 
by-step approach to written and spoken Swahili. No prior... Read more 

]ambo Neans Hello: Swahili Alphabet Book £Picture Puffin 

by Muriel Feelings, Tom Feelings 



"The beautiful vision of African life in the text merely hints of the community 
breathtakingly captured in the illustrations .... The space has been filled with 
monumental figures that glorify the power and beauty of... Read more 

Tanzania - Culture Sma~!: the essential guide to customs & 
culture 
by Quintin Winks 

Price: $9,95 

Culture Smart! provides essential information on attitudes, beliefs and behavior in 
different countries, ensuring that you arrive at your destination aware of basic 
manners, common courtesies, and sensitive issues. These... Read more 

See more recommendations 

Find @rear Deals on Millions of Items Storewide 

Books ~ Electron cs ~ Toys & Games ~ Kitchen & Dining 

> Moves & TV ~ Video Games > Baby ~ Home Improvement 

Amazon Instant Video ~ Cell Phones & Service ~ Clothing ~ Grocery 

[vlusc ~ Computers&Software ~Shoes ~ Pato Lawn &Garden 

MP3 Downloads ~ Sports & Outdoors ~ ]ewelry ~ Health & Personal Care 

Magazines ~ Automotive ~ Watches ~ Textbooks 

Kindle ~ Prime ~ Beauty ~ Gift Cards 

Motorcycle & ATV ~ Industr al & Sc entif c ~ Musical Instruments ~ Office Products & 

Supplies 

We hope you found this message to be useful, However ifyoud rather not receve future e-mails of this sort fromAmazon,com 

please opbout here. 

Please note that product prices and availability are limited time offers and are subject to change, Prices and availability were 

accurate at the time this newsletter was sent; however they may dfferfromthose you see when you vsit Amazon,corn, 

(c} 2022Amazon,com Inc. or its affiliates. All rights reserved, Amazon Amazon,com and theAmazon,com logo and 2-Clickare 

regstered trademarks of Amazoncom Inc. or its affilates 

Amazoncom 420 Terry Avenue N,~ Seattle WA98109-5220, 

Reference 25027480 

Please note that this message was sent to the following e-mail address: stgore@email.unc,edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cammarn, Scott <ScotLCammam@cv4.com> 

Wednesday, October 13, 2010 4:46 PM 

Broome, Lissa L <lbroome@email.unc.edu>; Karol Sparks <Karol.Sparks@btkn.com> 

Oliver, M. Patticia <mpoliver@vorys.com> 

RE: BaNdng Institute 

Thanks. To be clear, Mark tentatively agreed, but asked that we re-confirm with him once he clot settled at the FDIC. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, October 23, 2010 4:43 PM 
To: Karol Sparks 

Cc: Oliver, M. Patdcia; Cammarn, Scott 
Subject: RE: Banking Institute 

Hi Karol .-- Sorry for the delay in responding. I have copied Scott Camrnarn and Pat Oliver on this email so you can enlist their assistance. Scott also -uat emaited 

Mark Pearce has tentatively agreed to be a speaker or panelist for the 2011 Institute 
Mark is the consumer guy in Joe Smith’s shop. He has just been appointed to head the FDIC’s consumer area. I guess we might put him on the consumer panel, but that’s 
up to you. 

Thanks, 
Lissa 
Lissa t.. groome 

Wachovia Professor of Banking Law 

Director, Center for’ Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599.-37,8{} 

9:[9.%?_.71x-;~ 
~.t.t..P..2~.w....w....w..~J.a...w......y~n...c..:~e...d...u..~.c.~e..~n...t..e..r.s..~.b...a.~n.~.kJ~.n..~ 

i~i h[[p:iA~’~m~ law.unc e,:tuiin-~agesl!lewsin-~edialb’ankir~gfina!lce 

web 542.iO,,"j 

From: Karol Sparks [mailto:Karol.Sparks@bfkn.com] 
Sent: Thursday, September 16, 20:[0 2::[8 PM 
To: Broome, Lissa L 
Subject: Banking Institute 

Lissa ---I wan[ed to circle back around on the DFA portion of the Banking Institute thai we have preliminarily entitled "Make I[ Real". I have divided it mentally into 

[he following parts: consurner, securities, and general. I believe Paul Pifecki took on capi[aliliquidity as a separate panel topic. Don Lampe and Chris Leon ,,,viii 

tackle consumer and I will focus on the many general nuggets. 

I am a little hung up on securities ---parts of it are certainly within "make it reaP’ and could be covered in the general session but most of it will not touch the 

ew:,ryday banking lawyer. What are your th.:_~ughts on the Volker ruie, derivatives registration, adviser registrar:ion and ~:he like? Does this need a separate session 

or should we just touch on wha[: we think is "real" to rnos[: of us? 

I would also like to have Joe Smith do a piece on the irnpac[ o[: DFA on stale--chartered banks as a wind--up. I assurne he will be involved anyway and don’t know if 

this would be separate from his usual comments or all rolled into Ohm Again looking for your thoughts. 

?am Oliver and Scott Cammrn had expressed interest in being involved. Could you provide me with email addresses? 

Thanks for your thoughts. 

Karol 

CIRCULAR 230 DISCLOSURE: Unless expressly stated otherwise in writing, any tax advice contained in this communication (including any attachments hereto) is not 
intended or written to be used, and cannot be used (i) for the purpose of avoiding penalties that may be imposed on a taxpayer, or (ii) in promoting, marketing or 
recommending a partnership or other entity, investment plan or arrangement. 

This message, which contains information from a law firm, may be confidential and privileged. If you have received this communication in error (you are not the addressee or 
authorized to receive for the addressee), you may not use, copy or disclose the message or any information contained in the message. If you have received the message in 
error, please advise the sender by reply e-mail and delete the message. 

IRS Circular 230 Legend: Any advice contained herein was not intended or written to be used, and cannot be used, for the purpose of avoiding U.S. federal, state, or 

local tax penalties. Unless otherwise specifically indicated above, you should assume that any slatement in this emaJl relating to any U.S. federal, state, or local tax 

matter was written in connection with the promotion or marketing by other parties of the lransaction(s) or matter(s) addressed in this email. Each taxpayer should seek 

advice based on the taxpayer’s particular circumstances ti~om an independent tax advisor. 



NOTE: The information in this email is confidential and may be legaJly privileged. If you are not the intended recipient you must not read, use or disseminate the 

information; please advise the sender immediately by reply email and delete this message and any attachments without retaining a coW. Although tiffs emaJl and any 
attachments axe believed to be free of any virus or other defect that may affect any computer sys~tem into which it is received and opened, it is the responsibiliW of the 

recipient to ensure that it is virus free and no restxmsibility is accepted by Cadwalader. Wickersham & Taft LLP for any loss or damage arising in any way from its use. 



From: 

Sent: 

To: 

Co: 

Subject: 

Sewell, Dawn - Legal <dawn.sewell@bankofamerica.com> 

Friday, October 22, 2010 10:13 AM 

McAllister, Lawana-Legal <lawana.mcallister@bankofim~erica.com>; Bethea, Rhonda- Legal <rhonda.bethea@bankofamerica.com>; 

ttolmquisl, Mike <mike.holmquist@bankothmerica.com>; ttingst, Marcy -Legal <marcy.hingst@bankofaJnerica.com> 

Broome, Lissa L <lbroome@emaJl.unc.edu> 

FW: UNC School of Law Career Trek 

Let me add my sk~cere thanks to Professor Broome’s. I really appreciate your willingness to participate in this year’s Career Trek (some ot: you on very short notice, 

I might add!). The feedback that I’ve heard so far has been very positive and I know Professor Broome was very pleased with the input from each of you, 

Please complete the survey below when you have a chance, It’s invahJable to Professor Broome, as she adjusts the Trek to make the most of it for the students. 

Thanks again, 

Dawn 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Friday, October 22, 2010 9:00 AN 
To: Sewe[I, Dawn - Legal; kimberlyzirkle@mvalaw.com; benpickett@mvalaw.com; dlampe@wcsr.com; 3henson@rbh.com; evanbass@mvalaw.com; mattkain@mvalaw.com; 
a nnmcmilan@mvalaw.com; ryansmith@mvalaw.com 
Co: O’Keefe, Edward P - Legal 
Subject: UNC School of Law Career Trek 

Friends -- 

Thank you so much for taking time to participate in our Banking Journal Career trek to Charlotte. We learned a lot and enjoyed our time with you very much. Your 

enthusiasm for your own work and your insights on making headway in a tough job market were extremely valuable for our students to hear. Our special thanks to 

Bank of America for an engaging and enlightening tour of 1 BAC, an explanation of construction/legal challenges it presented, a wonderful lunch, and to Moore & 

Van Allen for proving our students additional contexts about other practice areas (and for the koozies!). 

Please answer the questions below to help us gauge whether and how to continue the Career Trek program in the future. Please return the answers to me by 

Friday, October 29. 

Dawn, we would appreciate you answering on your own behalf and circulating this to the BofA attorneys who participated with us. 

1) Did you enjoy participating in the Career Trek? 

2) If we continue the Career Trek, what can we do to improve it? 

3) Would you be willing to participate again? Who else do you suggest we invite? 

Thanks very much! 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http~!/www=!a~A~ n c~ ed~/ce nte[s/ba!lki n g 

i.X.i http://w~ law.unc.edu/images/news/media/bankingfinance 
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This message w/’attachments (message) is intended solely for the use of the intended recipient(s) and may contain inibnnation that is privileged, confidential or 

proprietary. If you are not an intended recipient, please notify the sendel; and then please delete and destroy all copies and attachments, and be advised that any review 

or dissemination o£ or the taking of any action in reliance on, the information contained in or attached to this message is prohibited. 
Unless specifically indicated, this message is not an offer to sell or a solicitation of any investment products or other financial product or service, an official confirmation 

of any transaction, or an official statement of Sender. Subject to applicable law, Sender may intercept, monitor, review and retain e-communications (EC) lraveling 

through its networks/systems and may produce any such EC to regulators, law enforcement, in litigation and as required by law. 

The laws of the country of each sender/recipient may impact the handling of EC, and EC may be archive& supervised and produced in countries other than the country 
in which you axe located. This message cannot be guaranteed to be secure or fi~ee of errors or viruses. 

Rel~rences to "Sender" are references to any subs:dial of Bank of America Corporation. Securities and Insurance Products: * Are Not FDIC Insured * Are Not 

Bank Guaranteed * May Lose Value * Are Not a Bank Deposit * Are Not a Condition to Any Banking Service or ActiviF * Are Not Insured by Any Federal 

Govermnent Agency. Attaclmrcnts that are part of this EC may have additional important disclosures and disclaimers, which you should read. This message is subject 

to terms available at the following link: 

http://www.bankofaxnerica.com/emaildisclaimer. By messaging with Sender you consent to the foregoing. 



From: 

Sent: 

To: 

Subject: 

Sewell, Dawn - Legal <dawn.sewell@bankofamerica.com> 

Friday, October 22, 2010 10:32 AM 

Broome, Li ssa I, <lbroome@emoJl.unc.edu> 

RE: UNC School of Law Career Trek 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent-" Friday, October 22, 2010 9:00 AN 
To" Sewell, Dawn - Legal; kimberlyzirkle@mvalaw.com; benpickett@mvalaw.com; dlampe@wcsr.com; 3henson@rbh.com; evanbass@mvalaw.com; mattkain@mvalaw.com; 
a nnmcmillan@mvalaw.com; ryansmith@mvalaw.com 
C¢-" O’Keefe, Edward P - Legal 
Subject" UNC School of Law Career Trek 

Friends -- 

Thank you so much for taking time to participate in our Banking Journal Career trek to Charlotte. We learned a lot and enjoyed our time with you very much. Your 

enthusiasm for your own work and your insights on making headway in a tough job market were extremely valuable for our students to hear. Our special thanks to 

Bank of America for an engaging and enlightening tour of i BAC, an explanation of construction/legal challenges it presented, a wonderful lunch, and to Moore & 

Van Allen for proving our students additional contexts about other practice areas (and for the koozies]). 

Please answer the questions below to help us gauge whether and how to continue the Career Trek program in the future. Please return the answers to me by 

Friday, October 29. 

Dawn, we would appreciate you answering on your own behalf and circulating this to the BofA attorneys who participated with us. 

1) Did you enjoy participating in the Career Trek? 

Yes, enjoyed working on i~: and handling the logis~:ics 

2} If we continue the Career Trek, what can we do to improve it? 

I’m not sure what we could do to improve it t:rom the Bank’s perspective, 

3) Would you be willing to participate again? Who else do you suggest we invite? 

Yes, I would definitely be willing Lo participate again. Maybe inviting a speaker from a local regulatory agency (FRB, OCC) given the suggesting to the studenLs 

this year of looking st government agencies for prospective employment, would give helpful insight? 

Thanks very much! 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

._h ~ ~ p_2/___w____w____w__ J_&_w__;_~_~__c__.__e___d___u_i__£_e__~ ~ _ _e_ r_ _s_ i_ _ _b_ _a_ _ ~_ _k! ~_g 
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This message w/attachments (message) is intended solely for the use of the intended recipient(s) and may contain inlbnnation that is privileged, confidential or 

proprietary. If you are not an intended recipient, please notify the sender, and then please delete and destroy all copies and attachinents, and be advised that any review 

or dissemination o£ or the taking of any action in reliance on, the information contained in or attached to this message is prohibited. 

Unless specifically indicated, this message is not an offer to sell or a solicitation of any investment products or other financial product or service, an official confirmation 

of any transaction, or an official statement of Sender. Subject to applicable law, Sender may intercept, monitor, review and retain e-communications (EC) traveling 

through its networks/systems and may produce any such EC to regulators, law enfbreement, in litigation and as required by law. 

The laws of the count~ of each sender/recipient may impact the handling of EC, and EC may be archive& supervised and produced in countries other than the coun~wy 

in which you are located. This message cannot be guaranteed to be secure or i~ee of errors or viruses. 

References to "Sender" are references to an5’ subsidiary, of Bank of America Corporation. Securities and Insurance Products: * Are Not FDIC Insured * Are Not 

Bank Guaranteed * May Lose Value * Are Not a Batik Deposit * Are Not a Condition to Any Banking Service or Activity * Are Not Insured by Any Federal 

Govermnent Agency. Attaclmlents that are port of this EC may have additional important disclosures and disclaimers, which you should read. This message is subject 

to terms available at the following link: 
http://~v.bankofamerica.com/emaildiselaimer. By messaging with Sender you consent to the foregoing. 



From: 

Sent: 

To: 

Cc: 

Subject: 

McAllis~er, Lawana -Legal <lawana.mcallis~er@bankofamerica.com> 

Friday, October 22, 2010 12:04 PM 

Broome, Lissa I <lbroome@emaJl unc edu> 

Sewell, Dawn - Legal <dawn.sewell@bankofi~merica.com> 

RE: UNC School of Law Career Trek 

1) Did you enjoy participating in the Career Trek? Most definitely. The students appeared genuinely interested and engaged during my overview of the 1 BAC 

project. I also enjoyed my individual conversations with students. A few told me how some of the things I mentioned related to their studies. Their positive 

attitudes, energy and appreciation made it enjoyable. 

2) If we continue the Career Trek, what can we do to improve it? Structure the lunch to allow students and attorneys more time to interact after the attorneys 

address the students. This will give students the opportunity to approach individual attorneys with questions. 

3) Would you be willing to participate again? Who else do you suggest we invite? Yes. I thought the selection of Bank attorneys from different practice areas, an 

attorney in a non-traditional role and the different levels of firm attorneys worked well. 

LawF#gl ~ ~4cAlli~ter 

Assistant General Counsel 

Bank of America Legal Department 

NC!-002-29-0! 

101 S. Tryon Street. 29th Floor 

Charlotte, NC 28255 

Phone: 980-386-9044 

Fo_r: 704-719-8730 

lawaru~ mcallLi’ter@bankofat~lerica, corn 
************************************************ 

Confidentiality Notice: ] his cornmunication (including any attachment) is being sent by or on behalf of a lawyer or law firm and may contain confidential or legally privileged information, ] he sender does not intend to 

waive any privilege, including the attorney-client privilege, that may attach to this communication. If you are not the intended recipient, you are not authorized to intercept, read, print, retain, copy, forward, or 
disseminate this communication. If you [lave received this communication in error, please notify the sender irnmediately by email and delete this communication and all copies. 

From: Sewell, Dawn - Legal 

Sent: Friday, October 22, 20:1.0 10:13 AN 

To: McNlister, kawana -Legal; Bethea, Rhonda - Legal; Holmquist, Mike; Hingst, Marcy -Legal 
Cc: ’groome, Lissa L’ 
Subject: FW: UNC School of Law Career Trek 

Let me add my sincere thanks to Professor Broome’s, I really appreciate your willingness to participate in this year’s Career Trek (some of you on very short notice, 

I might add !). The feedback that I’ve heard s.:_~ far has been very positiw:_~ and I kn.:_~w Professor Broome was very ph:_~ased with the input: from each of you. 

Please cornph:,t:e t:he survey below when you have a chance. It’s invaluable to Professor Broom~:_b as she adjusts the ir~-_~k t:o make the most of it for t:he st:udenl:s. 

Thanks again, 

Dawn 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Friday, October 22, 2010 9:00 AH 
To: Sewell, Dawn - Legal; kimberlyzirkle@mvalaw.com; benpickett@mvalaw.com; dlampe@wcsr.com; 3henson@rbh.com; evanbass@mvalaw.com; mattkain@mvalaw.com; 
a nnmcmillan@mvalaw.com; ryansmith@mvalaw.com 
Co: O’Keefe, Edward P - Legal 
Subject: UNC School of Law Career Trek 

Friends -- 

Thank you so much for taking time to participate in our Banking Journal Career trek to Charlotte. We learned a lot and enjoyed our time with you very much. Your 

enthusiasm for your own work and your insights on making headway in a tough job market were extremely valuable for our students to hear. Our special thanks to 

Bank of America for an engaging and enlightening tour of I BAC, an explanation of construction/legal challenges it presented, a wonderful lunch, and to Moore & 

Van Allen for proving our students additional contexts about other practice areas (and for the koozies!). 

Please answer the questions below to help us gauge whether and how to continue the Career Trek program in the future. Please return the answers to me by 

Friday, October 29. 

Dawn, we would appreciate you answering on your own behalf and circulating this to the BofA attorneys who participated with us. 

Thanks very much! 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!iwwwJaw.unc.edu!centers!banking 

:: ::~:~ :: http://~Arw.lawunc.edu/irnages/news/rnedia/bankingfinance 
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This message w/attachments (message) is intended solely for the use of the intended recipient(s) and may contain information that is privileged, confidential or 

proprietaly. If you are not an intended recipient, please notify the sender, and then please delete and destroy all copies and attachments, and be advised that any review 

or dissemination o£ or the taking of any action in reliance on, the info:Ination contained in or attached to this message is prohibited. 

Unless specifically indicated, this message is not an offer to sell or a solicitation of any investment products or other financial product or service, an official confirmation 



of any transaction, or an official s~tement of Sender. Subject to applicable law, Sender may intercept, monitor, review and retain e-communications (EC) traveling 

through its networks/systems mad may produce any such EC to regulators, law entbreement, in litigation and as required by law. 

The laws of’the countD of each sender/recipient may impact the handling of EC, and EC may be archived, supervised and produced in countries other than the country 

in which you axe located. This message cmmot be guaranteed to be secure or fi-ee of errors or viruses. 

References to "Sender" are references to any subsidia~ of Bank of America Corporation. Securities mid Insurance Products: * Are Not FDIC Insured * Are Not 

Bank Guaranteed * May Lose Value * Are Not a Bmlk Deposit * Are Not a Condition to Any Banking Service or ActiviW * Are Not Insured by Any Federal 

Government Agency. Attaclmlents that axe part of this EC may have additionaJ important disclosures and disclaimers, which you should read. ’][’his message is subject 
to terms available at the follomng link: 

http:/%~v.bankofamerica.com/emaildiselaimer. By messaging with Sender you consent to the foregoing. 



From: 

Sent: 

To: 

Co: 

Subject: 

Holmquist, Mike <mike.holmquist@baJlkofamerica.com> 

Saturday, October 23, 2010 9:24 AM 

Sewell, Dawn - Legal <dawn.sewell@bankol?america.com>; McAllister, Lawana -I,egal <lawana.mcallister@bankotim~efica.com>; Bethea, 

Rhonda - I,egaJ <rhonda.bethea~bankothmerica.com>; Hingst, Marcy -Legal <mavcy.hings@baJlkotZamerica.com> 

Broome, Lissa L <lbroome@emaJl.unc.edu> 

RE: UNC School of Law Career Trek 

Professor Broome- 

Thx for the opportunity to speak at this event. I thought it was extremely well done and a great opportunity for the students. Below are my comments. 

1) Did you enjoy participating in the Career Trek? Yes~ Btvail;. enjoy ci~attin~ ,/,,ith the 9resenters ~:d futu~c lawve:>.. 

2) If we continue the Career Trek, what can we do to improve it? Tlsought it was ve~-y well done~ Only rising tisat wouid make it better is for the economy to be 

cioin~ k!el:l:e~ so the :;tudenls wobld haste k!el:l:er i~f~f’,,,-,~[unitiesooo n,,-,[ sure ar~v o[ us i:ai~ ~"i:< @~ai:. 

3) Would you be willing to participate again? Ai:,goh, I,’-fly Who else do you suggest we invite? 

Thx again. 

rl~x 

Mike 

Michael G. Holmquist 

Subsidia~ Governance Executive 

Bank of America 

980-386-8507 

m fke.holmquist@bankofamerica corn 
This communication from Bank of America may contain privileged and/or confidential inforlnation. It is intended solely for tile use of the addressee. If you aie not/he intended recipient, you are shictly prohibited fiom disclosing, copying, 

distributing or using 9ny of this infbrmation. If you receive this communication in error please contact the s~/der immediately and dew, roy the material in its entirety, whether electronic or hard copy. 

From: Sewell, Dawn - Legal 

Sent: Friday, October 22, 2010 10:13 AM 
To: McNlister, Lawana -Legal; Bethea, Rhonda - Legal; Holmquist, Hike; Hingst, Harcy -Legal 
Cc: ’Broome, Lissa L’ 
Subject: FW: UNC School of Law Career Trek 

Let me add my sincere thanks to Professor Broome’s. I really appreciate your wNingness to participate in this year’s Career Trek (some of you on very short notice, 

I might add !). The feedback that I’ve heard s.:_~ far has been very posRiw-_~ and I know Professor Broome was very ph:_~ased wil:h l:he input: from each of you. 

Please cornplet:e t:he survey below when you have a chance. It’s invaluable to Professor Broom~:_b as she adjusts l:he ir~-A~ t:o make the most of il: for t:he st:udenl:s. 

Thanks again, 

Dawn 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Friday, October 22, 2010 9:00 AH 
To: Sewell, Dawn - Legal; kimberlyzirkle@mvalaw.com; benpickett@mvalaw.com; dlampe@wcsr.com; 3henson@rbh.com; evanbass@mvalaw.com; mattkain@mvalaw.com; 
a nnmcmillan@mvalaw.com; ryansmith@mvalaw.com 
(::c: O’Keefe, Edward P - Legal 
Subject: UNC School of Law Career Trek 

Friends -- 

Thank you so much for taking time to participate in our Banking Journal Career trek to Charlotte. We learned a lot and enjoyed our time with you very much. Your 

enthusiasm for your own work and your insights on making headway in a tough job market were extremely valuable for our students to hear. Our special thanks to 

Bank of America for an engaging and enlightening tour of I BAC, an explanation of construction/legal challenges it presented, a wonderful lunch, and to Moore & 

Van Allen for proving our students additional contexts about other practice areas (and for the koozies!). 

Please answer the questions below to help us gauge whether and how to continue the Career Trek program in the future. Please return the answers to me by 

Friday, October 29. 

Dawn, we would appreciate you answering on your own behalf and circulating this to the BofA attorneys who participated with us. 

1) Did you enjoy participating in the Career Trek? 

2) If we continue the Career Trek, what can we do to improve it? 

3) Would you be willing to participate again? Who else do you suggest we invite? 

Thanks very much! 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:i!www.law.unc.edu/centers/banking 
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This message w/attachments (message) is intended solely for the use of the intended recipient(s) and may contain information that is privileged, confidential or 

proprieta~. If you are not an intended recipient, please notil}’ the sender, and then please delete and destroy all copies and attachments, and be advised that any review 

or dissemination oL or the taking of any action in reliance on, the information contained in or attached to this message is prohibited. 

Unless specifically indicated, this message is not an offer to sell or a solicitation of any investment products or other financial product or service, an official confirmation 

of any transaction, or an official statement of Sender. Subject to applicable law-, Sender may intercept monitor, review and retain e-communications (EC) traveling 

through its networks/systems and may produce any such EC to regulators, law eIffoleemenk in litigation and as required by law. 

The laws of the count17 of each sender/recipient may impact the handling of EC, and EC may be archived, supervised and produced in countries other than the country. 
in which you are located. This message cannot be guaranteed to be secure or free of errors or viruses. 

References to "Sender" are references to any subsidiao, of Bank of America Corporation. Securities and Insurance Products: * Are Not FDIC Insured * Are Not 

Bank Guaranteed * May Lose Value * Are Not a Bank Deposit * Are Not a Condition to Any Banking Service or Activity * Are Not Insured by Any Federal 

Government Agency. Attachments that axe part of this EC may have additional important disclosures and disclaimers, M~ich you should read. This message is subject 
to terms available at the tbllomng link: 

http://www.bankot~aJnerica.com/emaildisc[aimer. By messaging with Sender you consent to the [bregoing. 



FFom: 

Sent: 

To: 

Subject: 

Ben Pickett <benpickett@mwlaw.com> 

Sunday, October 24, 2010 9:40 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: UNC School of Law Career Trek 

Professor Broome, 
It was an absolute pleasure to see you again. 
As to your questions, here are my comments: 
1. I had a great time participating in Career Trek. I would definitely be very willing to do it again, and frankly, would like to spend a lot more one-on-one time with some of the 

students next time, if time allows. 
2. If you continue Career Trek, what about having a few small-group sessions with some attorneys. I think assigning attorneys a few resumes to get to know, and then having 
a small group session with those folks might be beneficial. 

3. Would love to participate again if you make it back down. I think you engaged the right folks, however, you might also consider reaching out to a hedge fund, mezzanine 
fund, or PE/VC fund in town as well. I think that’s one area of "finance" that does not get much attention. 
Thanks again for allowing me to participate. I apologize again for having to run out early on you guys. Work has been wild for me as of late, which is a good thing. 
Take care and hope to see you soom 
Ben 

Benjamin M. Pickett 
Attorney at Law 

Suite 4700 

100 North Tryon Street 

Charlotte, NC 26202-4003 

T 704 331 3649 

F 704 409 5622 

benpickett@mvalaw.com 

www mvalaw.com 

From-’ Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent-’ Friday, October 22, 2010 9:00 AM 
To" Sewell, Dawn - Legal; Kimberly Zirkle; Ben Pickett; dlampe@wcsr.com; 3henson@rbh.com; Evan Bass; Matt Kain; annmcmillan@mvalaw.com; Ryan Smith 
Cc-" edwa rd.p.o’keefe@bankofamerica.com 
Subject-’ UNC School of Law Career Trek 

Friends -- 

Thank you so much for taking time to participate in our Banking Journal Career trek to Charlotte. We learned a lot and enjoyed our time with you very much. 

Your enthusiasm for your own work and your insights on making headway in a tough job market were extremely valuable for our students to hear. Our 

special thanks to Bank of America for an engaging and enlightening tour of 3_ BAC, an explanation of construction!legal challenges it presented, a wonderful 

lunch, and to Moore & Van Allen for proving our students additional contexts about other practice areas (and for the koozies]). 

Please answer the questions below to help us gauge whether and how to continue the Career Trek program in the future. Please return the answers to me 

by Friday, October 29. 

Dawn, we would appreciate you answering on your own behalf and circulating this to the BofA attorneys who participated with us. 

1) Did you enjoy participating in the Career Trek? 

2) If we continue the Career Trek, what can we do to improve it? 

3) Would you be willing to participate again? Who else do you suggest we invite? 

Thanks very much! 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.952.7066 

http:!iwwwJaw.unc.edu!centers!banking 

~,i http://www.lawuncedu/images/news/media/bankingfinance 
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To comply with certain U.S. Treasury regulations, we inform you that, unless expressly stated otherwise, any U.S. Federal tax advice contained in this e-mail, including 

attachments, is not intended or written to be used, and cannot be used, by any person for the purpose of avoiding any penalties that may be imposed by the Internal Revenue 

Service. 

CONFlrDENTI"AL & PRI"VILEGED 

Unless otherwise indicated or obvious from the nature of the following communication, the information contained herein is attorney-client privileged and confidential 

information/work product. The communication is intended for the use of the individual or entity named above. If the reader of this transmission is not the intended recipient, you 

are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication in error or are not sure 

whether it is privileged, please immediately notify us by return e-mail and destroy any copies, electronic, paper or otherwise, which you may have of this communication. 





From: 

Sent: 

To: 

Cc: 

Subject: 

Karol Sparks <Karol.Sparks@btkn.com> 

Monday, October 25, 2010 12:06 PM 

dlampe@wcsr.com; cleon@wcsr.com; Oliver, M. Patricia <mtx~liver@vorys.com>; Cammam, Scott <Scott.Cammarn@cwt.com> 

Broome, Lis~ L <lbroome@email.unc.edu> 

RE: NC BaIfldng Inslitute 

Don, Chris, Pare and Scott-- I am following up on kissa’s email with respect to the Banking Institute’s DFA panels and to initially solicit your thoughts on how many 

panels there should be. I think everyone is aware that our mission is to deconstruct Dodd-Frank for the everyday bank lawyer ---what it means to him/her and their 

clients. So, we are not trying to cover it all or spend hours on parts that will not impact most NC lawyers. 

There is a (:[~-_~ar lim-:~ of demarcation [or consumer finance issu~-_~s and the CFPB, so I arn hoping Don and Chris will take the h:’,ad on that and put toged~er a 75 minute 

panel discussion. I also ~:hink Title VI has a lot in it, such that, wh,:_m added to regula~:ory provisions flom a fl:_~w other tith?s, we have another 75 ~¥dnut,:_~ parcel. There 

is already a separate panel on capital, so I arn looking [:or guidance on whether we should ask for time [:or a third panel on sorne o[: the other issues. 

Pare and Scott ---1 am also interested in what you would like to cover personally and your ideas for other panelists. Beth DiSimone has done a lot of good practical 

writing in this space so I thought she might be a potential panelist. One of the concepts with which I am toying is to have each of us take turns for a few minutes to 

[:alk about: a provision(s} with impact and how we think [:hat it will affect: us and our clients More a roundtaMe than a series of speeches. To put it in persp~-_~ctive 

tim~-> wise, we coukt do 10 o[ those across [:hre~:_~ or four panelists for about 7 minutes each. 

I am going to be off teaching Banking Law Basics the rest o1: the week and will then be attending the Banking Law Comrnittee fall meeting on November 5, 6, so I am 

looking ]:or good ideas from both. Can we plan to tall( shor’dV after that? 

Karol 

Karol K. Sparks 

Barack Ferrazzano LLP 
:::!~i? ’$4est Fi]adi! c:r: S~iii.~:..:;~:~0,".~, q.i k:agc,, ~l. gOgOg 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Wednesday, October 13, 20:10 4:37 PM 
To: Nedzbala, Michael; James.Carroll@cwt.com; john.douglas@davispolk.com; Pilecki, Paul; Karol Sparks; dlampe@wcsr.com; cleon@wcsr.com 
Subject: 

Friends - 

Thanks to each of you for agreeing to be a panel coordinator at this year’s Banking Institute, March 31-April 1, 2011, at The Ritz-Carlton in Charlotte. I have attached 

the notes from our board meeting listing your panels. Plan on about 75 minutes in length for each panel. We can adjust to more or less time, as you think is 

desirable. I would suggest you go ahead and get your panelists committed. I need to know by December 1 if you or one of your panelists plans to submit (by Dec. 

:15) a short article on your panel topic for the Banking Journal. Since you ultimately have to produce something in writing for CLE credit to be awarded, this has 

proven to be a great opportunity to get a publication (it need not be long or long-winded or heavily footnoted) to fill that bill and get world-wide circulation and 

acclaim for you and your firm! 

Karol asked for advice on how much to include about securities under the Dodd-Frank. See the attached notes. It would be good to keep the Dodd-Frank stuff 

together either on Thursday afternoon or Friday morning and to schedule the other panels for the other days. The sooner you act to lock in panelists, the sooner 

you can request a day for your panel. 

As a panel coordinator, your registration fee is waived, if you author an article or participate as a panelist (in addition to coordinating), we will pay your expenses: 

coach class airfare/mileage, one night at the Ritz, and incidentals (airport parking, cabs, meals not included at the institute). We offer this same package of 

benefits to your panelists. 

Let me know if you want to talk further or have any questions, and let me know when you get commitments. 

Thanks for helping to organize the 20:1:1 Banking Institute, our :15th annual program! 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9:19.962.7066 

http:!!www.law.unc.edu!centers!banking 
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CIRCULAR 230 DISCLOSURE: Unless expressly stated otherwise in writing, any tax advice contained in this communication (including any attachments hereto) is not 
intended or written to be used, and cannot be used (i) for the purpose of avoiding penalties that may be imposed on a taxpayer, or (ii) in promoting, marketing or 
recommending a partnership or other entity, investment plan or arrangement. 

This message, which contains information from a law firm, may be confidential and privileged. If you have received this communication in error (you are not the addressee or 
authorized to receive for the addressee), you may not use, copy or disclose the message or any information contained in the message. If you have received the message in 
error, please advise the sender by reply e-mail and delete the message. 



From: 

Sent: 

To: 

Subject: 

Kimbedy Zirkle <kimberlscirkle@mvalaw.com> 

Monday, October 25, 2010 l : 15 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: UNC School of Law Career Trek 

Thank you so much for allowing us to participate in the Career Trek. Ben and I enjoyed the lunch and the attorneys here really liked having the opportunity to speak with the 
students afterward. We are all enjoying the cookies. 
My responses are below in CAPS. 
Best regards, 
Kimberly 
Kimberly Easter Zirkle I T: 704.331.3641 I E: kimberlyzirkle@mvalaw.com 

From: Broome, Lissa L [mailto:Ibroome@email.unc.edu] 
Sent; Friday, October 22, 2010 9:00 AN 
To-" Sewell, Dawn - Legal; Kimberly Zirkle; Ben Pickett; dlampe@wcsr.com; 3hensonQrbh.com; Evan Bass; Matt Kain; annmcmillan@mvalaw.com; Ryan Smith 
Co-" edwa rd.p.o’keefe@bankofamefica.com 
Subject-" UNC School of Law Career Trek 

Friends -- 

Thank you so much for taking time to participate in our Banking Journal Career trek to Charlotte. We learned a lot and enjoyed our time with you very much. 

Your enthusiasm for your own work and your insights on making headway in a tough job market were extremely valuable for our students to hear. Our 

special thanks to Bank of America for an engaging and enlightening tour of i BAC, an explanation of construction!legal challenges it presented, a wonderful 

lunch, and to Moore & Van Allen for proving our students additional contexts about other practice areas (and for the koozies!). 

Please answer the questions below to help us gauge whether and how to continue the Career Trek program in the future. Please return the answers to me 

by Friday, October 29. 

Dawn, we would appreciate you answering on your own behalf and circulating this to the BofA attorneys who participated with us. 

I) Did you enjoy participating in the Career Trek? ABSOLUTELY AND WE WOULD LIKE TO DO IT AGAIN 

2) If we continue the Career Trek, what can we do to improve it? IT WAS A BIT RUSHED SO YOU MAY WANT TO ALLOW FOR MORE TIME. 

3) Would you be willing to participate again? Who else do you suggest we invite? WE WOULD VERY MUCH LIKE TO PARTICIPATE AGAIN AND I THINK IT 

WOULD BE GOOD TO HAVE LAWYERS AT DIFFERENT STAGES FROM OTHER FIRMS OR COMPANIES. HOWEVER, IT MAY NOT BE NECESSARY THAT WE 
ALL SPEAK TO THE GROUP AT LUNCH SINCE MUCH OF OUR INFORMATION MAY BE REPETITIVE. 

Thanks very much! 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:/iwwwJaw.unc.eduicenters/banking 

"~iii htt p://w~,~.~,’. I ......... du/images/ .... /media/ba n kingfi ...... 
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To comply with certain U.S. Treasury regulations, we inform you that, unless expressly stated otherwise, any U.S. Federal tax advice contained in this e-mail, including 

attachments, is not intended or written to be used, and cannot be used, by any person for the purpose of avoiding any penalties that may be imposed by the Internal Revenue 

Service. 

CONFiDENTiAL 8= PR~VTLEGED 

Unless otherwise indicated or obvious from the nature of the following communication, the information contained herein is attorney-client privileged and confidential 

information/work product. The communication is intended for the use of the individual or entity named above. If the reader of this transmission is not the intended recipient, you 

are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication in error or are not sure 

whether it is privileged, please immediately notify us by return e-mail and destroy any copies, electronic, paper or otherwise, which you may have of this communication. 



Froln: 

Sent: 

To: 

Cc: 

Subject: 

Cammarn, Scott <Scott.Cammam@c~VLcom> 

Monday, October 25, 2010 4:30 PM 

Karol Sparks <Karol.Sparks@Nkn.com>; dlampe@wcsr.com; cleon@wcsr.com; Oliver, M. Patricia <mpoliver@vorys.com> 

Broome, Lissa L <lbroome@email.unc.edu> 

RE: NC BaIddng Institute 

For what it is worth, on the nonconsumer side, I am (letting questions on the following areas (in descending priority): 

Volcker 
Lincoln (swaps pushout) 

CoJJins (toppers repeal) 

23A 
Prudential requirements of Title I 
Voleker far and away is the biggest source of client questions. 
While short presentations might cover lots of ground and be high energy, it would take a significant amount of work to have four people coordinate what they were going to say 

on each of ten different subjects. You run the risk of it coming across as unprepared. And, it may be hard to do justice to any important issue in 7 minutes or less. You 
might want to go with 4 subjects and 15 minutes each, with 15 minutes for questions - which would be a better more irnrnersive and easier to coordinate. But that’s just my 
personal opinion. As you know, I am happy to help. 
Scott Cammarn 
Special Counsel 

Cadwalader, Wickersham & Taft LLP 
227 West Trade Street 
Charlotte, NC 28202 
Tel: +1 704.348.5363 
Fax: +1 704.348.5200 
scott.cammarn@cwf.com 
www.cadwalader.eom 

From: Karol Sparks [mailto:Karol.Sparks@bfkn.com] 
Sent: Monday, October 25, 2010 12:06 PM 
To: dlampe@wcsr.com; cleon@wcsr.com; Oliver, M. Patricia; Cammam, Scott 

Co: Broome, Lissa L 
Subject: RE: NC Banking Institute 

Don, Chris, Pare and Scott- I am folk)wing up on Lissa’s email with resp~-:~ct to the Banldng hlstitute’s DFA panels and to ir)il:ially solicit your thoughts on how many 

pan~-:~ls t:her~-:~ should be. I think ~-:weryone is aware that our mission is to deconstruct Dodd-Frank for the everyday bank lawyer-what it means to him/her and t:heir 

clients. So, we are not trying to cover’ it all or spend hours on parts thaL will noL impact rnost NC lawyers. 

There is a dear line o1: demarcation t:or consumer finance issues and the CFPB, so I am hoping Don and Chris wilt take the lead on that and put together a 75 minute 

panel discussion. I also think Title VI has a lot in it, such that, when added to regulatory provisions from a few other titles, we have another 75 minute panel. There 

is already a separate pan~-:d on ca~it:al, so I am looking for guidance on whether we should asl~ [or time for a third panel on som~:_~ of the other issues. 

Pare and Sc.:_~tt:-t am also int:erested in what you wouid like to cover personally and your ideas [or other panelists. Beth DiSimone has done a lot of good ~racti(:aJ 

writing in dlis space so I thought she rnigh~, be a potential panelist. One o1: the concepts with which I am toying is to have each ot: us take turns for a t:ew rninutes to 

~.afk about, a provision(s} with impact and how we think dlat it will affect, us and our’ clients. More a roundtaNe than a series of speeches. To put it in perspective 

time-wise, we could do ~.0 of those across three OF four panelists for about 7 minutes each. 

I am going to be off teaching Banking Law Basics the rest of the week and will then be attending the Banking Law Committee fall meeting on November 5, 6, so I am 

I.:>:_~kh~g for good ideas From bot:h Can we plan t:o t:alk shortly a [t~-’_~r that? 

Karol 

Km’ol ~ 5parks 

Barack Ferrazzano LLP 
20g !!~:iH!: ~\.’i;~d s< !~ ’:,L:ii.~! :.:900, Chi:;~; ~ i}...0..0.. 
:.: i :Z-9 g "r..31P!:5 

From: Broome, Ussa L [mailto:lbroome@emaJl.unc.edu] 
Sent: Wednesday, October 13, 2010 4:37 PM 
To: Nedzbala, Michael; 3ames.Carroll@cwt.com; john.douglas@davispolk.com; Pilecki, Paul; KarN Sparks; dlampe@wcsr.com; cleon@wcsr.com 
Subject: 

Friends - 

Thanks to each of you for agreeing to be a panel coordinator at this year’s Banking Institute, March 3:l-April :1, 20:1:1, at The Ritz-Carlton in Charlotte. I have attached 

the notes from our board meeting listing your panels. Plan on about 75 minutes in length for each panel. We can adjust to more or less time, as you think is 

desirable. I would suggest you go ahead and get your panelists committed. I need to know by December i if you or one of your panelists plans to submit (by Dec. 

15) a short article on your panel topic for the Banking Journal. Since you ultimately have to produce something in writing for CLE credit to be awarded, this has 

proven to be a great opportunity to get a publication (it need not be long or long-winded or heavily footnoted) to fill that bill and get world-wide circulation and 

acclaim for you and your firm! 

Karol asked for advice on how much to include about securities under the Dodd-Frank. See the attached notes. It would be good to keep the Dodd-Frank stuff 

together either on Thursday afternoon or Friday morning and to schedule the other panels for the other days. The sooner you act to lock in panelists, the sooner 

you can request a day for your panel. 

As a panel coordinator, your registration fee is waived. If you author an article or participate as a panelist (in addition to coordinating), we will pay your expenses: 

coach class airfare!mileage, one night at the Ritz, and incidentals (airport parking, cabs, meals not included at the Institute). We offer this same package of 

benefits to your panelists. 

Let me know if you want to talk further or have any questions, and let me know when you get commitments. 
th Thanks for helping to organize the 20:1:1 Banking Institute, our :15 annual program! 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 



UNC School of Law 
CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
919.962.7066 
http:!!www.law.unc.edu!centers!banking 
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CIRCULAR 230 DISCLOSURE: Unless expressly stated other, vise in writing, any tax advice contained in this communication (including any attachments hereto) is not 
intended or written to be used, and cannot be used (i) for the purpose of avoiding penalties that may be imposed on a taxpayer, or (ii) in promoting, marketing or 
recommending a partnership or other entity, investment plan or arrangement. 

This message, which contains information from a law firm, may be confidential and privileged. If you have received this communication in error (you are not the addressee or 
authorized to receive for the addressee), you may not use, copy or disclose the message or any information contained in the message. If you have received the message in 
error, please advise the sender by reply e-mail and delete the message. 

IRS Circular 230 Legend: Any advice contained herein was not intended or written to be used, and cannot be used, for the purpose of avoiding U.S. federal, state, or 

local tax penalties. Unless otherwise specifically indicated above, you should assume that any s~tement in this emaJl relating to any U.S. federal, state, or local tax 

matter was written in connection with the promotion or marketing by other parties of the transaction(s) or matte~Is) addressed in this email. Each taxpayer should seek 

advice based on the taxpayer’s particular circumstances from an independent tax advisor. 

NOTE: The information in this email is confidential and may be legally privileged. If you are not the intended recipienL you must not read, use or disseminate the 

information; please advise the sender immediately by reply email and delete this message and any attachments without retaining a coW. Although this emaJl and any 

attachments a-e believed to be tree of any vires or other defect that may ~lt’ect aaay computer sys~tem into which it is received and opened, it is the responsibility, of the 

recipient to ensure that it is vires free and no restxmsibility is accepted by Cadwalader. Wickersham & Taft LLP for an?, loss or damage arising in an?, way from its use. 



From: 

Sent: 

To: 

Subject: 

Holmquist, Mike <mike.holmquist@baJlkofamerica.com> 

Thursday, October 28, 2010 8:29 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: UNC School of Law Career Trek 

Professor/ 

I really did enjoy it. You have created a great program that provides such an excellent opportunity for your students. Glad I was able to participate and would be 

happy to do so again. If you have similar opportunities on campus--if I could make the time work, I would be happy to participate there. 

Thx 

Mike 

Michael G. tlo]mquist 

Subsidia~ Governance Execuhve 

Bank of America 

980-386-8507 

mike.holmquist@bankofamerica.com 
This communication from Bank of America may contain privileged and/or confidential infhrmation. It is intended solely fhr the use of the addressee. If you are not the intended recipient, you are strictly prohibited flom disclosing, copying, 

distributing or using rely of this infommtion. If you receive this communication in error please contact the sender immediately and destroy the material in its entirety, whether electronic or hard copy. 

From." Broome, Lissa L [maNto:lbroome@email.unc.edu] 
Sent-" Sunday, October 24, 2010 5:44 PM 
To: Holmquist, Mike 
Subject: RE: UNC School of Law Career Trek 

Mike --Thanks so much for participating and thanks for your feedback. 

l.issa 

[i~;ga I_ Broome 

Wachovia Prof:essor of Banking Law 

Director, Center [:or Banking and Finance 

LJNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel HiM, NC 27599-3380 

919,962,706{’] 
~t--t--p~:-~ [~-w--~-w---w---:~La-~-w--~-u---n---c--.--e-~-d-~u--j--c---e---n-~t-~-e--r-~s-j---b-~a--~n--~k L n--~ 
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From: Holmquist, Mike [mailto:mike.holmquist@bankofamerica.com] 
Sent" Saturday, October 23, 2010 9:24 AM 
To" Sewell, Dawn - Legal; McAllister, Lawana -Legal; Bethea, Rhonda - Legal; Hingst, Marcy -Legal 

Co-" Broome, Lissa L 
Subject: RE: UNC School of Law Career Trek 

Professor Broome- 

Thx for the opportunity to speak at this event. I thought it was extremely well done and a great opportunity for the students. Below are my comments. 

1) Did you enjoy participating in the Career Trek? ’,:%s. ~eaily enjoy chatting with th:~ pr:~s:mters and fut~rP I:,:’.wyers, 

2) If we continue the Career Trek, what can we do to improve it? Tt,ought it was very well done, Only thing that wouid make it better is for the economy to be 

doing bctte~ so ti~e students would have better oppo~tunities---- not sure snv of us car: fix that, 

3) Would you be willing to participate again? Abgoh£ely~ Who else do you suggest we invite? 

Thx again. 

Zhx 

Mike 

Michael G. tlo]mquist 

Subsidiau Governance Execuhve 

Bank of America 

980-386-8507 

mike.holmquist@bankofamerica.com 
This communication fiom Bank of America may contain privileged and/or confidential infhrmation. It is intended solely fhr the use of the addressee. If you are not the intended recipient, you are strictly prohibited flom disclosing, copying, 

dis*ributing or using rely of this infommtion. If you receive this communication in error please contact the sender immediately and des*roy the material in its entirety, whether electronic or hard copy. 

From: Sewell, Dawn - Legal 
Sent-" Friday, October 22, 2010 10:13 AM 
To-" McAllister, Lawana -Legal; Bethea, Rhonda - Legal; Holmquist, Mike; Hingst, Marcy -Legal 

C¢: ’Broome, Lissa L’ 
Subject" FW: UNC School of Law Career Trek 

Let me add my sincere thanks [o Professor Broome’s. I really appreciate your wilNngness [o partidpate in this year’s Career Trek (sorne of: you oll very short notice, 

I might add!}. The feedback that I’ve heard so far has been very positive and I know Professor Broome wag very pleased with the input from each of you, 

Please complete the survey below when you have a chance, It’s invakJable to Professor Broome, as she adjusts the Trek to make the most of it for the students. 

Thanks again, 

Daw~l 

From; Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent" Friday, October 22, 2010 9:00 AM 
To: Sewell, Dawn - Legal; kimberlyzirkle@mvalaw.com; benpickett@mvalaw.com; dlampe@wcsr.com; .]henson@rbh.com; evanbass@mvalaw.com; mattkain@mvalaw.com; 



a nnmcmillanOmvalaw.com; ryansmith@mvalaw.com 
(::¢-" O’Keefe, Edward P - Legal 
Subject: UNC School of Law Career Trek 

Friends -- 

Thank you so much for taking time to participate in our Banking Journal Career trek to Charlotte. We learned a lot and enjoyed our time with you very much. Your 

enthusiasm for your own work and your insights on making headway in a tough job market were extremely valuable for our students to hear. Our special thanks to 

Bank of America for an engaging and enlightening tour of i BAC, an explanation of construction/legal challenges it presented, a wonderful lunch, and to Moore & 

Van Allen for proving our students additional contexts about other practice areas (and for the koozies]). 

Please answer the questions below to help us gauge whether and how to continue the Career Trek program in the future. Please return the answers to me by 

Friday, October 29. 

Dawn, we would appreciate you answering on your own behalf and circulating this to the BofA attorneys who participated with us. 

1) Did you enjoy participating in the Career Trek? 

2) If we continue the Career Trek, what can we do to improve it? 

3) Would you be willing to participate again? Who else do you suggest we invite? 

Thanks very much! 
Lissa 
Lissa L. Broome 
Wachovia Professor of Banking Law 
Director, Center for Banking and Finance 
UNC School of Law 
CB#3380, Van Hecke-Wettach Hall 
Chapel Hill, NC 27599-3380 
919.962.7066 
http:!iwww.law.unc,edu/centers/banking 

:: ::*~] :: http:l/~Arw.lawunc.edulimageslnews/medialbankingfinance 
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This message w/attachments (message) is intended solely for the use of the intended recipient(s) and may contain information that is privileged, confidential or 

proprietaD~. If you are not an intended recipient, please notify the sender, and then please delete and destroy all copies and attaclmaents, and be advised that any review 

or dissemination o£ or the taking of any action in reliance on, the information contained in or attached to this message is prohibited. 
Unless specifically indicated, this message is not an offer to sell or a ,solicitation of any investment products or other financial product or service, an ofliciaJ confirmation 

of any transaction, or an official ,statement of Sender. Subject to applicable law, Sender may intercept, monitor, review and retain e-communications (EC) lraveling 

through its networks/~’stems and may p~oduce any’ snch EC to regulators, law enforcement, in litigation and as required by law. 

The laws of the country of each sender/recipient may impact the handling of EC, and EC may be archived, supervised and p~oduced in countries other than the country 
in which you are located. This message cannot be guaranteed to be secure or free of errors or viruses. 

ReI~rences to "Sender" are ret~rences to any subsidiary of Bank of America Corporation. Securities and Insurance Products: * Are Not FDIC Insured * Are Not 

Bank Guaranteed * May Lose Value * Are Not a Bank Deposit * Are Not a Condition to Any Banking Service or Activity * Are Not Insured by Any Federal 

Government Agency. Attachinents that axe part of this EC may have addition~J important disclosures and disclaimers, which you should read. This message is subject 

to terms available at the following link: 

http://~,.ba~ofanlerica.con~/emaildisclaimer. By messaging with Sender you consent to the foregoing. 

This message w/attachments (message) is intended solely for the use of the intended recipient(s) and may contain information that is privileged, confidential or 

proprieta~. If you are not an intended recipient, please notify the sender, and then please delete and destroy all copies and attachinents, and be advised that any review 

or dissemination ol; or the taking of any ac~don in reliance on, the intbrmation contained in or attached to this message is prohibited. 

Unless specifically indicated, this message is not an oiler to sell or a ~)licitation of any investment products or other financial product or service, an official confinnation 

of any transaction, or an official s~tement of Sender. Subject to applicable law, Sender may intercept, monitor, review and retain e-communications (EC) traveling 

through its networks/s)~stems mad may produce any such EC to regulators, law enLbreement, in litigation and as required by law. 
The laws of the couniry of each sender/recipient may impact the handling of EC, and EC may be archived, supervised and produced in countries other than the country 

in which you axe located. This message cannot be guaranteed to be secure or free of enors or viruses. 

References to "Sender" are references to any subsidia~ of Bank of America Corporation. Securities and Insurance Products: * Are Not FDIC Insured * Are Not 

Bank Guaranteed * May Lose Value * Are Not a Bank Deposit * Are Not a Condition to Any Banking Service or Activity * Are Not Insured by Any Federal 

Government Agency. Attachments that are part of this EC may have additional important disclosures and disclaimers, which you should read. This message is subject 

to terms available at the follomng link: 

http://~v.bankofamerica.com/emaildiselaimer. By messaging with Sender yon consent to the foregoing. 



PROPOSED AMENDMENT TO THE NORTH CAROLINA LA WREVIEW CODE OF 

REGULATIONS 

(a) Writin Corn etitionCandidates. 

(i) Eli ibilit-, ’and Guidelines. The Board of Editors shall choose additional Staff members 
on the basis of a writing competition to be held in the summer preceding each academic 
year. All continuing students who have two semesters remaining in which to participate 

in Law Review activities are eligible to compete in the writing competition. No student, 
however, shall be eligible to serve on the Staff as a result of the competition unless he or 
she attains at least a 2.0 grade point average* at the end of the spring semester 

immediately preceding the writing competition. 

(ii) Scoring. Each emu to the writing competition shall be graded by the Comments Editors 
on the same basis as an academic class. The editors shall score each entry on a scale 

ranging from 0 to 4.0 in increments of one-tenth. Thirteen Staff members shall be 

selected on the basis of their writing competition ent~7 alone. In the event of a tie 
between entrants for the last position earmarked for writing competition candidates, both 

entrants will be selected. Writing competition scores will be considered the "same" for 

the purposes of establishing the existence of a tie under this subsection only if they are 
identical up to, and including, the second numeral beyond the decimal place. 

(iii) Deadlines. The writing competition materials shall be distributed no earlier than the last 

day of the spring semester exam period (including any official exam period for 
rescheduled exams). The deadline for entries shall be no later than ten (1 O) days from the 

date of distribution unless such day is a Sunday, in which case the deadline may be the 
following day. No late entries shall be accepted. 

(iv) Nature of Competition. The writing competition shall ~as~..be ~.~h~L.a closed packet 

competition or an open universe competition. If it :is a closed packet competition, Oonly 

those materials distributed by the Board shall be available to the candidates,_= and Aany 
candidate who cites or uses materials not provided by the Board shall be disqualified for 

Staff membership consideration under this section. The Board max/also include a 
213.!.u.~.~. ~?.Q.~..;.~.~.r.~.i.~.~2...i~...~ ~.~. r...t.Qf~.~;~ h ~ .~;..;~.~ .~ ;. ~. ~...~ ;~ ~t. ;~ ~.~.~. i..~.~ .i~.~.t.~ .~..~.Qp. r.~ .~’.i~ ~..p_ ~ ~ ;.r..!; ~.~ 
citations. The writing competition shall not be deemed to satisfy the second-year writing 

requirement established by the faculty for graduation. 

* Note: The 2.0 grade point average is based on the standard for participation in extracurricular 

activities in effect as of the 1993-94 school year. 



FFom: 

Sent: 

To: 

Subject: 

Brian Meacham <bmeacham@smithlaw.com> 

Thursday, October 28, 2010 2:41 PM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

RE: Thank you tbr speaking with our students and tbr lunch 

I’m honored to participate and really enjoyed meeting such a great group of students. Thanks again for the invitation. 
Best regards, 
Brian 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Thursday, October 28, 2010 2:09 PI 
To: Joseph Smith; tonygaeta@banklawnc.com; Matthew A. Cordell; Whitley-Sebti, Farah Lisa; Brian Heacham 
Subject: Thank you for speaking with our students and for lunch 

Friends -Thank you so much for taking time from your busy day to join us in Chapel Hill. Our student attendance was 100% and I know they all benefited from 

hearing your stories and advice. I hope the time afterwards was productive as well. I think we did a pretty good job of getting a lot into a 50 minute period. Thanks 

also for your generous contributions to the cost of lunch. 

This was a wonderful experience for our students. I thought you gave some very practical advice and helped our students see that a career path is very rarely a 

straight line. 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

bttp;!!www=!a~ n c~ edMlce nteEslba!!ki n g 
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From: 

Sent: 

To: 

Subject: 

Sekhon, Amrit <Amrit.Sekhon@occ.treas.gov> 

Thursday, Janua~ 27, 2011 6:56 PM 

Broome, Lissa L <lbroome@email.unc.edu>; ’ " "" "    "    ~ ppd ecb @kil patn ckst( ckton.com 

Re: 2011 Banking Institute 

I will certainly take no offense if you’re full. 

Thanks. 

Amrit 

From: Broome, Lissa L 
To: Pilecki, Paul 
Cc: Sekhon, Amrit 
Sent: Thu Jan 27 17:01:59 2011 
Subject: FW: 2011 Banking Institute 

Hi Paul--I apologize if I already forwarded this message to you. I believe your panel is full, but if you’re interested in adding AmriL to it, please let him and rne 

know. 

Thanks. 

Lissa 

From: Bekhon, Amnt [mailto:Amdt.Sekhon@occ.treas.gov] 

Sent: Monday, January 24, 2011 9:55 AM 
To: Broome, Lissa L 
Subject: RE: 2011 Banking Institute 

Lisa, 
I understand from Tim Ward that you are looking for someone from the OCC to speak on a panel related to capital issues at this conference. This request has been forwarded 
to me, as I am the Director of Capital Policy. I"d be happy to discuss this with you further if you’re interested in having me or someone on my staff serve on your panel. 
Thanks. 

Amrit Sekhon 

Director - Capital Policy Division 

Office of the Comptroller of the Currency 

202-874-5211 

amrit.sekhon@occ.treas.gov 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent-" Friday, January 07, 2011 2:49 PM 
To: tdujenski@fdic.gov; CGattuso@KilpatrickStockton.com; jack.jennings@frb.gov; Pilecki, Paul; rspillenkothen@deloitte.com; Ward, -timothy 
Subject: 2011 Banking Tnstitute 

Friends -Thanks for saying yes when Paul asked you to be a panelist for the 2011 Banking Institute in Charlotte. Your panel on capital will be from 9:45 - 11:00 a.m. 

at the Ritz-Carlton hotel, l’ve attached the agenda for the two-day program and hope you will be able to attend the entire program (no registration fee for 

speakers), including Thursday’s dinner and reception. Please review your name and affiliation and let us know of any changes or corrections. 

We will reimburse your coach class airfare or mileage, one night at the Ritz-Carlton, airport parking, cabs, and meals not provided at the Institute. Please have your 

assistant contact Conrad Bortz (cbortz@email.unc.edu; 919-843-9288) so he may reserve your hotel room, input your registration information, record whether 

you’ll be joining us for dinner on Thursday, and be ready to process your expense reimbursement request. Conrad will also need brief biographical information 

from Rob. 

As we get closer to the Banking Institute, Paul will probably arrange a conference call so you can discuss the conduct of the panel’s discussion and the preparation 

of materials (powerpoint slides or handouts) for our participants. We normally have around 200 attendees most of whom are inside or outside counsel to those in 

the financial services industry. 

I look forward to seeing you in Charlotte. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!!www.law.unc.edu!centers!banking 

i.X.i http://w~%v law.unc.edu/irnages/news/rnedia/bankingfinance 
web 542.jpg 



Fl’om: 

Sent: 

To: 

Subject: 

Mann, Amanda S. <amanda.mann@troutmansanders.com> 

Thursday, April 21,2011 10:59 AM 

Broome, Li s~ L <lbroome@emaJl.nnc.edu> 

Jouma] Question 

Hey Professor Broome, 

How are you doing? I was wondering if the Journal would have any interest in a follow up piece to the farm policy piece I wrote back in 2005 (wow that seems like a million 

years ago)? I’ve been following some research about REITS that are specifically buying up farmland b/c subsidies are so attractive now. 
Just let me know your thoughts...thanks! 
Amanda 
Amanda S. Mann, Esq. 
Troutman Sanders LLP 
434 Fayetteville Street, Suite 1900 
Raleigh, North Carolina 27601 
Telephone: (919) 835-4176 

Facsimile: (919) 829-8730 
amanda.mann@troutmansanders.com 
www.t rout ma nsanders.com 

IRS Circular 230 disclosure: To ensure compliance with requirements imposed by the IRS, we inforn~ you that any tax advice that may be contained in this comlnunication (including any 
attachments) is not intended or written to be used, and cannot be used, for the purpose of (i) avoiding an?- penalties under the Internal Revenue Code or (ii) promoting, marketing or 
recommending to another party an?- transaction(s) or tax-related matter(s) that may be addressed herein 

This e-mail communication (including an?’ attachments) may contain legally privileged and confidential information intended solely for the use of the intended recipient. If you are not the 
intended recipient, you should immediately stop reading this message and delete it from your system. Any unauthorized reading, distribution, copying or other use of this communication 
(or its attacl~nents) is strictly prohibited. 



From: 

Sent: 

To: 

Subject: 

Courtenay M. Tomasik- 5401 <CMT@waJrdandsmith.com> 

Monday, July 18, 2011 12:09 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

The Proposed Regnlatow Changes to Fannie Mae and Freddie Mac: An Analysis 

Professor Broome: 
Jason T. Strickland, Esq. is an attorney with Ward and Smith, P.A. He wrote an article for the North Carolina Banking Institute Journal in 2004 entitled, "The 

Proposed Regulatory Changes to Fannie Mae and Freddie Mac: An Analysis." I only have a PDF version of the article and was wondering if you might have 

a Word document, We would like to add the article to our website and give North Carolina Banking Institute Journal proper credit, 

Thankyou. 
Courtenay Tomasik 

Courtenay M. Tomasik 

Marketing Coordinator 

Ward and Smith, P.A. 
1001 College Court (28562) I Post Office Box 867 

New Bern, NC 28563-0867 
T: 252.6725401 I F: 252.6725477 
V-card I www wardandsmith.com 



From: 

Sent: 

To: 

Subject: 

Courtenay M. Tomasik- 5401 <CMT@wm’dandsmith.com> 

Tuesday, July 19, 2011 8:19 AM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: The Proposed Regulatow Changes to Fannie Mae and Freddie Mac: An Analysis 

Thanks so much, Lissa. Have a wondedul day. 
Comtenay 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent= Monday, July 18, 2011 8:29 PM 
To: Courtenay M. Tomasik - 5401 
Subject= RE: The Proposed Regulatory Changes to Fannie Mae and Freddie Mac: An Analysis 

Hi Courtenay--I don’t think we still have the word file. You can also link to Lhe online pdf, -h---t--tR:-/-~w----w----w---.-[-a----w--.---u--n---c--.--e---d---u-/]-~---u---r--n---a-~--s-Ln--c---b--a----n--k-~v---q~u----m---e---sLv---~-~--u----m----e--8-Lc-j--t--a--t-!--~---n-~-8--: 

nc-banking-inst-2~4/the-pr~sed-regu~at~ry-changes-t~-fannie-mae-and-freddie-mac-an-ana~ysis/ if that is preferable to posting the pdf that .Jason] has. 

Our preference would probably be not to have a word document posted even if it existed; the pdf version ensures that the article appears as it was published. 

W~-’_~ appreciate y.:_~u posting this for Jason (and u;). 

Lissa 

Lissa L groome 

Wachovia Professor of Banking Law 

Director Center for Banking and Finance 

U NC School of Law 

CB#3380, Van Hecke-Wettach HalJ 

Chapel Hilt, NC 27599-3380 

919.962.7065 
http:!iwww.law.unc.edu!centers!banking 

:: ::~:: :: De.scdption 
ilttp:llwww lm~’ unc edulimacjeslnewslmedialbanldngfmance 

web 542 ]P9 

From: Courtenay M. Tomasik - 5401 [maJlto:CMT@wardandsmith.com] 
Sent: Monday, July 18, 2011 12:09 PM 

To: Broome, Lissa L 
Subject: The Proposed Regulatory Changes to Fannie Mae and Freddie Mac: An Analysis 

Professor Broome: 

Jason T. Strickland, Esq. is an attorney with Ward and Smith, P.A. He wrote an article for the North Carolina Banking Institute Journal in 2004 entitled, "The 

Proposed Regulatory Changes to Fannie Mac and Freddie Mac: An Analysis." I only have a PDF version of the article and was wondering if you might have 

a Word document. We would like to add the article to our website and give North Carolina Banking Institute Journal proper credit. 

Thankyou. 

Courtenay Tomasik 

Courtenay ~’[ Tomasik 

Marketing Coordinator 

Ward and Smith, P.A. 
1001 College Court (28562) I Post Office Box 867 

New Bern, NC 28563-0867 

T: 252.672.5401 I F: 252672.5477 

._v_:_c__a__rs! I www.wardarldsmith.com 



From: 

Sent: 

To: 

Subject: 

Todd H. Evesou <teveson@banklawnc.com> 

Wednesday, August 24, 2011 2:59 PM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Thank you for inviting me to attend the interview!resume workshop today. Being back on campus and talking to students was really enjoyable. 

There were two students in the room that had interviewed with Erin that morning, so I will tell her they have to get call backs at a minimum! 

Always a pleasure to see you, Ussa. 

Best, 

Todd 

TODD H. EVESON, ESQ. 

GAETA & EVESON, P.A. 

700 SPRING FOREST ROAD, SUITE 335 

RALEIGH, NC 27609 

(919) 845-2558 (P) 

(919) 518-2146 (F) 



From: 

Sent: 

To: 

Subject: 

Todd H. Evesou <teveson@banldawnc.com> 

Wednesday, August 24, 2011 10:07 PM 

Broome, Lis~ I <lbroome@emml unc edu> 

RE: 

No worries about that. 
Good news this evening, as Erin tells me she really liked one of the institute staffers she interviewed. Hopefully something good comes of it. 
Also, there is no need to thank me for coming. My job search and interview process was one frustration (and rejection) after another. I rarely got interviews on campus. Had it 
not been for the Institute, you, and some fortuitous timing and just plain old dumb luck in meeting Tony just as he was starting a law firm, I’d probably still be looking for a job. 
There is no way I can ever do enough for the Institute to pay it back. 
If anyone wants to write on the Small Business Lending Fund, Gaeta & Eveson closed the first SBLF transaction in the Carolinas or Georgia earlier this month and we’re 
working on two more. Also, I am working on what may be the first voluntary liquidation of a North Carolina bank in anyone’s memory and if it wraps up in time, I think it could 

make an interesting professional piece or case study+ 
Best, 
Todd 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Wed 8/24/2011 3:34 PM 
To: Todd H. Eveson 
Subject: RE: 

Todd--Thanks for corning. I think the students got a lot out of it+ I’m sorry I had to leave without saying goodbye+ 

Take care, 

l.issa 

~.issa L Broome 

Wachovia Pro[essor of Banking Law 

Director, C+:_mter for [,]ar~king arid Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach I-tatl 

Chapel Hill, NC 27599-3380 

91%9623065 
http:i/www.law.unc.edu/centers/banking 

i.X.i Description. 
htt ~:1],+~’~’~’~’~ law.iJncedu/h]~ages/ne:,^:s/media/bankh~cjfina:qce 

web 542.ip~; 

From: Todd H. Eveson [mailto:teveson@banklawnc.com] 
Sent: Wednesday, August 24, 2011 2:59 PM 
To: Broome, Lissa L 
Subject: 
Thank you for inviting me to attend the interview/resume workshop today. Being back on campus and talking to students was really enjoyable. 

There were two students in the room that had interviewed with Erin that morning, so I will tell her they have to get call backs at a minimum! 

Always a pleasure to see you, Lissa. 

Best, 

Todd 

TODD H. EVESON, ESQ. 

GAETA & EVESON, P.A. 

700 SPRING FOREST ROAD, SUITE 335 

RALEIGH, NC 27609 

(919) 845-2558 (P) 

(919) 518-2146 (F) 



From: 

Sent: 

To: 

Subject-’ 

Attach: 

The Banking Law list <BANKLAW-L@LISTS.CUA.EDU> on behalf of 

Schooner, Heidi M <SCHOONER@LAW.EDU> 

Friday, September 16, 2011 2:25 PM 

BANKLAW- L@LISTS.CUA.EDU 

2012 writing competition 

Competition announcement 2012.docx; Competition aamouncement 2012.txtf 

Dear Colleagues: Attached is an announcer~ent of the 2012 Writing Competition of the American College of Consumer Financial Set’vices Lawyers. 

Heidi 

Heidi Mandanis Schooner 
Professor of Law 
CokEmbus School of Law 
The CaDc4ic Unk,~,~rsity ol Am~,~dca 
V’v~shington, D,C, 20064 

(202) 319-5672 
email address: schooner~law.edu 
web pag~,~: _h__t_!p:Hlaw.cua.edu/Fac _S__t_’_a__f_[,_{_S__£_h__Q__o_!!&r___H_L[LLd__e___x_:__q[__E] 

From-’ IVlichael Greenfield [mailto:Greenfim@wulaw,wustl.edu] 
Sent-’ Friday, September 16, 2011 12:19 PM 

To" Schooner, Heidi M 
Subject-" writing competition 

Heidi, could you please post the attached announcement on the Banklaw listserv? Thanks, 

Michael 

Michael M. Greenfield 

George Alexander Madill Professor 

of Contracts and Commercial Law 

Washington University in St. Louis 

One Brookings Drive 

St. Louis, MO 63130 

(314) 935-6428 

michael.greenfield @wustl.edu 



ACCFSL 
American College of 

Consumer Financial Services Lawyers 

President 

Nessa Eileen Feddis 

President-Elect 

James L. Brown 

Secretary 
Jeffrey I. Langer 

Treasurer 

Robert A. Cook 

Immediate Past President 

L. Richard Fischer 

2012 WRITING COMPETITION 

The American College of Consumer Financial Services Lawyers is pleased to 
announce awards to be presented for 

(a) the best book 
(b) the best publishable article, book chapter, or substantial book review 

(c) the best student note or comment 
on a topic dealing with consumer financial services law. 

The awards include cash payments of $2500, $2000, and $1000, respectively, a 
Certificate of Recognition from the College, and travel expenses to attend the Spring 
2012 meeting of the College. In any given year, depending on submissions, all three 
awards, or fewer, may be made. 

Eligible entries will address a topic on consumer financial services, but not 
securities regulation, insurance, or the safety-and-soundness aspects of banking 
regulation. Works on subj ects within these (or other) areas, however, will be considered 
if they bear directly on consumer financial services. 

Entries must have been written or published between November 15, 2010, and 
December 1, 2011. The deadline for submission is December 1, 2011. Unpublished 
entries should be typed, double spaced, and in law- review format. 

The winners will be honored at the annual meeting of the College held in 
conjunction with the Spring Meeting of the Business Law Section of the American Bar 
Association, to be held in Las Vegas in March 2012. 

The American College of Consumer Financial Services Lawyers is a nonprofit 
association of attorneys who have made significant contributions to consumer financial 
services law over an extended period &time. Its members include academics, present 
and former federal and state regulatory and enforcement officers, authors in the field, 
private practitioners, counsel for financial institutions and other servi ce providers, and 
representatives of consumer protection and advocacy organizations. 

Entries must be submitted in electronic format and should be sent to: 

Michael M. Greenfield, Chair, ACCFSL Writing Competition & 

George Alexander Madill Professor of Contracts and Commercial Law 

Washington Universi~7 in St. Louis School of Law 

One Brookings Dr. 

St. Louis, MO 63130 
michad.greenfield@wustl, edu 

A4ore information on the College may be found at." http://Ww w.accfs’L org 



ACCFSL 
American College of 

Consumer Financial Services Lawyers 

President 

Nessa Eileen Feddis 

President-Elect 

James L. Brown 

Secretary 
Jeffrey I. Langer 

Treasurer 

Robert A. Cook 

Immediate Past President 

L. Richard Fischer 

2012 WRITING COMPETITION 

The American College of Consumer Financial Services Lawyers is pleased to 
announce awards to be presented for 

(a) the best book 
(b) the best publishable article, book chapter, or substantial book review 

(c) the best student note or comment 
on a topic dealing with consumer financial services law. 

The awards include cash payments of $2500, $2000, and $1000, respectively, a 
Certificate of Recognition from the College, and travel expenses to attend the Spring 
2012 meeting of the College. In any given year, depending on submissions, all three 
awards, or fewer, may be made. 

Eligible entries will address a topic on consumer financial services, but not 
securities regulation, insurance, or the safety-and-soundness aspects of banking 
regulation. Works on subjects within these (or other) areas, however, will be considered 
if they bear directly on consumer financial services. 

Entries must have been written or published between November 15, 2010, and 
December 1, 2011. The deadline for submission is December 1, 2011. Unpublished 
entries should be typed, double spaced, and in law- review format. 

The winners will be honored at the annual meeting of the College held in 
conjunction with the Spring Meeting of the Business Law Section of the American Bar 
Association, to be held in Las Vegas in March 2012. 

The American College of Consumer Financial Services Lawyers is a nonprofit 
association of attorneys who have made significant contributions to consumer financial 
services law over an extended period &time. Its members include academics, present 
and former federal and state regulatory and enforcement officers, authors in the field, 
private practitioners, counsel for financial institutions and other servi ce providers, and 
representatives of consumer protection and advocacy organizations. 

Entries must be submitted in electronic format and should be sent to: 

Michael M. Greenfield, Chair, ACCFSL Writing Competition & 

George Alexander Madill Professor of Contracts and Commercial Law 

Washington Universi~7 in St. Louis School of Law 

One Brookings Dr. 

St. Louis, MO 63130 
mi haeLgreenfiel0   stl:ed  

A4ore information on the College may be found at." http:/,~ww w.accA’L org 



FFom: 

Sent: 

To: 

Subject: 

Comizio, V. Gerard <vgerardcomizio@Paulhastings.com> 

Monday, September 26, 2011 2:09 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

RE: [[~ardadvisors] Banking Journal Topics and Imtxwtant Center Announcements 

Lissa, be glad to help students on living will or preemption topics. Besl, Jerry 

V. Gerard Comizio ] Partner, Corporate Department 
Paul Hastings LLP ] 875 15th Street, N.W., Washington, DC 20005 ] Direct: +1.202.551.1272 [ Main: +1.202.551.1700 [ Fax: +1.202.551.0419 ] 

vgerardcomizio@paunhastinqs.com ] ~L~’~iLd?.~?.!:!!.!!..;!;~.~.!~:’i;~.:.r,i~?.!?:? 

From: Broome, Lissa L [mailto:Ibroome@email.unc.edu] 
Sent-" Monday, September 19, 2011 10:43 AM 
To; Center for Banking and Finance Board of Advisors 
Subject= [boardadvisors] Banking 3oumal Topics and Important Center Announcements 

Friends -Thanks for a great meeting on August 22. I will circulate the minutes soon. 

Some items for your consideration: 

1. I have attached the topic list from our journal staff members. If you or someone in your firm or bank has expertise in a particular topic our students 

would greatly benefit from discussing the topic with a knowledgeable person. This helps them highlight the issues that industry members really care 

about, get angles on the topic they may not have previously considered, and find sources that they may not have known about. The students’ emails 

are on the list, so feel free to contact them via email. 

2. We are recruiting speakers for the Consumer Law and Consumer Credit Symposium that we sponsor at the annual Festival of Legal Learning. This 

year’s Festival is February 10-11 in Chapel Hill. Each speaker signs up for a one-hour block. If you are a prior speaker, you may have received an email 

already from Judith Wegner soliciting your return. We are interested in including new speakers and topics too. If you or someone in your firm or 

bank is interested in speaking about a consumer credit topic, please let me know. We are hoping to get speakers identified by the end of this week - 

September 24. Please complete the on-line form through which we collect simple preliminary information needed for the brochure (name, brief 

biographical information, title of presentation and two sentence description, availability for time slots on February 10 and 11). We need you to 

confirm and complete the form by September 24 (sooner is better, however). Here is a link to the collection point: 

http:!!www.surveymonkey.com!s!FEST2012. We do not reimburse expenses for this program, but you can attend the rest of the Festival for free 

and of course receive bonus CLE hours for teaching. 

3. Please sign up and encourage your colleagues to consider attending our annual Dan K. Moore Program in Ethics on Friday, October 14 in Chapel Hill, 

h~t~t~p~Lwww~[~a~w~u~n~c~:~e~d~u~/~c~!~e~[~d~a~n~<~m~9~r~e~d~e~f~a~u~[t~a~s~Rx_. This year’s theme relates to the Dodd-Frank Act and other whistleblower regimes. There is 3 

hours of ethics credit and 1 hour of substance abuse credit for this program. Ed O’Keefe will be a panelist, as will the general counsel of Nucor, Doug 

Gunson, and Matt Martens, the CHef Litigation Counsel of the Division of Enforcement of the U.S. Securities and Exchange Commission. 

4. Also, remember to save the date for November 8, when we will sponsor our second NYC Lecture Series (generously underwritten by The Clearing 

House). This year’s program will begin at 5:00 p.m. and include a discussion of too big too fail. Confirmed panelists include John Dugan, former 

Comptroller of the Currency; Ingo Walter, NYU’s Stern School of Business; and Art Wilmarth, George Washington University Law School. You will 

receive an invitation soon to the event, and a reception and dinner immediately following the event. If you cannot attend, please be sure to pass 

the invitation along to someone from your bank or firm (perhaps in an NYC office) who can attend. 

Thanks for all you do to advance the interests of the Center for Banking and Finance. 

Take care, 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:!/www.law.unc.edu!centersibanking 

.Xi Description: 
http://,otww.law.unc.edu/images/news/media/bankingfinance 

web542.jpg 

¯ -- You are currently sub~ribed to 

boardadvisors as: ’,!gem~dcornNio@paulhastings:corn. To unsubscribe send a blank 

emaJl to !.e_a~:.e_:._2_R9_l__d.7._@_.=_l__6..9_ 5__6_._5_R:~ogQa.d__l~_4_a93..2_’gcfl.2.~t!;:5J_l.52Ml_32.@Jistserv .unc.edu 

**~******~******~******~*~******~******~******~*~******~******~******~******~*~******~******~ 

IRS Circular 230 Disclosure: As required by U.S.Treasury Regulations governing tax practice, you are hereby advised 

that any written tax advice contained herein was not written or intended to be used (and cannot be used) by any 

taxpayer for the purpose of avoiding penalties that may be imposed under the U.S. Internal Revenue Code. 
********************************************************************************************* 



This message is sent by a law firm and may contain information that is privileged or confidential. If you received 

this transmission in error, please notify the sender by reply e-mail and delete the message and any attachments. 

For additional information, please visit our website at www. IDa L~] h~.~; L J ]’igs. sore 



From: 

Sent: 

To: 

Cc: 

Subject: 

eugene.m.kalz@wellsfargo.com 

Sunday, October 9, 2011 l: 18 PM 

Broome, Lissa L <lbroome@email.unc.edu>; RNatamian@mcguirewoods.com 

Bortz, Conrad <cbor~@email.unc.edu> 

Re: Career Trek- Thursday, October 20 

Lissa, that schedule should be fine, aithough I will likely flip the tour’ and the meetings with our lawyers to accommodate our schedules. I’ll sort that out this week, 

and also see if any of our people are available for lunch at McGuh"e Woods. I’ll be in touch, 

Gene 

From: Broome, Lissa L [mailto:Ibroome@email.unc.edu] 
Sent: Sunday, October 09, 20:1.1 10:55 AM 
To: Katz, Gene M, RNatarajan@mcguirewoods.com <RNatarajan@mcguirewoods.com> 
C¢: Bortz, Conrad <cbortz@email.unc.edu> 
Subject: Career Trek - Thursday, October 20 

Hi Gene and Raj- 

We will have 11 students coming to Charlotte. The attachment lists their names (for building security) and interests. Conrad Bortz should also be on the security 

lists. 

Here’s the proposed schedule: 

7:30- Meet in Chapel Hill 

No later than 7:45 - Leave Chapel Hill 

10:00-10:20- Arrive in Charlotte, park, and meet to tour new Duke Energy building 

10:30-11:30-Tour Duke Energy building 

11:30-12:30- Meet with attorneys from Wells Fargo (4 - 5 will probably be plenty) 

12:30-12:45 -Walk to offices of McGuire Woods 

12:45 - 2:15 - Lunch and discussion with attorneys there 

2:30- Leave for Chapel Hill 

5:00-Arrive in Chapel Hill 

Unfortunately, I will not be able to attend. We are in a day of preparation then for the University’s appearance at the NCAA Infractions Committee hearing later in 

October. Conrad will drive the van down with the students and help get them from place-to-place. 

Gene, will any of the Wells attorneys be going on to McGuire Woods for lunch? If so, let Raj know how many to expect. Having 4-6 attorneys at lunchtime ought to 

be a good mix to give the students an overview of different career paths and some time to talk in smaller groups. The attachment indicates the areas of practice 

interest the students have identified. It might be good to have some people at various stages in their careers. It is important for the attorneys to focus on ideas for 

the students on places to look for jobs that they may not have considered and to be mindful of the special career challenges facing students in this job market. Raj, 

if you need any help in rounding people up for this task outside of your firm, let me know. We probably want to stay away from the attorneys who participated last 

year since some of the students have already seen and heard from them (B of A attorneys; Jeff Henson from Robinson Bradshaw; Don Lampe from Womble!now 

Dykema; Ben Pickett, Kimberly Zirkle, Evan Bass, Matt Kain, Ann McMillan, and Ryan Smith all from Moore & Van Allen). 

I will also circulate the resumes of the students attending as we get closer to the event and we may want the attorneys to have had the opportunity to review 

them in advance so that they may provide specific feedback or suggestions to the students about their resumes. 

Thanks again to you both for helping to coordinate this important experience for our students. 

Lissa 

Lissa L. Broome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

http:i!www.law.unc.edu/centers/banking 

iXi Description: 

http:/Iw~q law.unc.edu/irnageslnews/rnedialbankingfinance 

web 542.jpg 



From: 

Sent: 

To: 

Subject: 

Lewis, Brian D <brian-lewis@unc.edu> 

Tuesday, November 1,2011 3:44 PM 

Broome, Li s~ L <lbroome@email.unc.edu> 

RE: Dra£ts and Career Trek 

Hi, Ussa. Thanks SO much for sharing the feedback with me. It’s impossibie for me to o~’erstate how much i appreciate ti~e fact that you have organized ti~e Career 

Trek for our students. 1 tNnk it’s a fantastic opportunity for them~ and it looks like there is unanimous agreement that it shouid be continued. 

i would lil<e [o make o~le {;om;l?eet [o yo~l ?,~)o(at a co;l?reerd: [)a~l [racey made: 

a. Making the lrip in late August (perhaps combining it with a day of orientation) would definitely make it more practical in helping us decide if we want to 

apply to work at a firm ruth a strong corporate/banking tbcus. 

i de~ieiteiy anderstaed i:~’~at the trip vvo~.dd ~’~,’-~1~; students d,m::ide if l:i~ey wsni: to a~;~;iy to ~irms with a si:roeg corporsteibanldng ~oces, .b~.Et eve8 "$3i:e Aug~s(~ is too 

I?, i:e % r t h ?, t, I s r e s i it y, 2 ~.s :~ta rt s i g s i ~:g ~ p fo r o n- c ?, m p u 2; i~: i:e rv ie w:~ w i t h t h o s e ~i r m :~ ( ?, ~: d a ~; p i y i s g d i re.::t i y t o s i m i i ?, r n o n- 0 (3 fi r m s} i ~: is l:e I s 1 y % r i ~: i:e rvie w:~ t h ?, i: 

wili mostly have concluded by i~te AugusL {And ti~ese i:i~ms rarely recruit 3Ls, as ti~ey hire their new ~ssociates from the ranks oi: d~eir summer programs.} As a 

practical matteL you probably can% scheduie the Trek early etsougi~ to be helpl:ul in this regard. However, d~at it~ no way diminishes the other valuable things the 

students said they got out of it. 

Thasks again. 
gri?,s 

From: Broome, Lissa L 
Sent: Tuesday, November 01, 2011 11:34 AM 
To: Lewis, Brian D 
Subject: FW: Drafts and Career Trek 
Hi Brian ---I thought Vou might like to see this feedback. 

On the [irst day of ~:all ~3reak about 15 studen~:s went to Charh:~tl:e and met with in-.house attorneys from Wells ~r:argo, took a tour o[ the new E,’.t~ke [nergy bt~ilding 

and some of ~:he Wells ~:argo space (trading floor) in that new building, and had lanch and a discussion wi~:h attorneys form McGuireWoods and a person who 

started a temp agency for attorneys. 

L]ssa 



From: 

Sent: 

To: 

Cc" 

Subject: 

Attach: 

Johnson, Shelley H <shelljo@tmc.edu~ 

Friday, January 18, 2013 9:46 AM 

Ille, Vince <ille@email.unc.edu> 

Creech, Karlton W <kcreech@unc.edu> 

Weekly Report: Leadership Academy (1-18-13) 

Leadership Academy Glossaly of Terms.docx; Leadership Academy 1 - 18-13.docx 



Leadership Academy 

Glossary of Terms 

Leadership Academy 

It is a three (and for some teams, four) step developmental sequence to prepare student-athletes to be leaders: personal 

leadership, leadership by example, (practical leadership) and vocal leadership. Simply put, it is a leadership pipeline in the sense 

of succession planning. 

CREED Program 

All freshmen are required to participate in the CREED Program. They are divided into 36 groups comprised of 8-10 student- 

athletes and two CREED Mentors. The focus of the programming is the CREED Statement. 

CREED Statement 

CREED is an acronym which stands for what roughly approximates the core values of what it means to be a student-athlete at 

UNC: understanding the culture of the university, _respecting yourself and others, excellence academically and athletically, and 

developing the capacity to lead yourself and others. 

CREED Mentor 

Mentors are upperclassmen student-athletes who help with the logistics of workshops: attendance, facilitating experiential 

activities and leading small-group discussion. More times than not, Mentors are participating in - or have participated in - the 

higher levels of involvement in the Leadership Academy. 

Rising Stars Program 

Typically, sophomores participate in Rising Stars. The programming focus concerns leading by example. The participants are 

beginning to exert influence among a small group of people on their teams. They set the tone for what is considered acceptable 

behavior. 

GAP Year Program 

GAP Year provides continued leadership reflection and application. Reflection comes in the form of case studies or leadership 

articles, and application in the form of a leadership project. Typically, it is juniors who participate in GAP Year. 

Veteran Leaders Program 

Veteran Leaders are the student-athletes whom coaches are looking to lead their teams in the upcoming season. The program is 

designed to support those student-athletes in their leadership efforts. Programming is based primarily on round-table 

discussions and problem solving. 

360-Degree Feedback Process 

The 360 degrees goes to the three sources of evaluation: self, team and coach. Veteran Leaders evaluate themselves as well as 

receive feedback from teammates and coaches. The objective of the process is to reconcile self perception with the perception 

of others. We use the Team Captains Leadership Evaluation (from Janssen Sports Leadership Center) as the instrument. 

Leadership Development Plan 

A Leadership Development Plan is a customized action plan based upon 360-degree feedback where an individual identifies 

strengths, possible areas for improvement as well as an accountability partner. 

Individual Consultation 

An individual consultation is a one-on-one meeting between a Veteran Leader and a facilitator. The objective is two-fold: check- 

in with the Veteran Leader emotionally and examining the specificity of the Leadership Development Plan. 

Tar Heel Leaders of Distinction 

This is the highest honor that the Leadership Academy awards. It is based upon the scores from the 360-degree feedback 

process and signifies that the individual have gained the trust and respect from self, teammates and coaches. 

Participation Report Cards 

A Participation Report Card provides a snap-shot of a team’s participation (across all levels of programming - student-athletes 

and coaches) in the Leadership Academy in a given year. The information is presented in such a way as to see the trends, namely 

strengths of participation as well as possible areas for improvement. That way, the Leadership Academy and each team can take 

a closer look at ways to better address the team’s unique leadership needs. 



UNC Athletics Weekly Unit Report 

UNIT: Leadership Academy 

MANAGER: Shelley Johnson 

DATE-" 1/18/13 

ACCOMPLISHMENTS (projects and tasks completed this week in priority order) 

¯ Marketing- launched YouTube Channel for Leadership Academy; continued social media 

engagement campaign 
¯ Program Planning- conducted Rising Star and Veteran Leader workshops; conducted make-up 

workshops for those absent; tended to post-workshop/follow-up logistics; prepared for GAP Year 

workshop 
¯ Recognition Banquet- continued preparations (graduation materials, graduation gifts) 
¯ Communication - prepared Leadership Academy blurb for "Latest from Loudermilk" email blast 
¯ Administration- met with Sandy Restivo as part of transition plan for her retirement regarding 

protocol for check requests, ePro and P-Card 

Rebranding- updated message board in Loudermilkwith new logo and upcoming events 

PROJECTS & TASKS (next week in priority order) 

¯ Program Planning- conduct GAP Year workshop; tend to post-workshop/follow-up logistics; 

prepare for Rising Star, Veteran Leader and Coaches workshops; conduct make-up workshops for 

those absent; tended to post-workshop/follow-up logistics; conduct make-up workshops for those 

absent 
¯ 360-Degree Feedback- prepare for re-evaluations for Winter Veteran Leaders 
¯ Marketing - draft overview of middle school leadership curriculum as part of marketing promotion; 

continue social media engagement campaign; compiled all-time list of Tar Heel Leaders of 

Distinction 
¯ Recognition Banquet- continued preparations (graduation materials, graduation gifts) 
¯ Communication - prepare Leadership Academy blurb for "Latest from Loudermilk" email blast 
¯ Rebranding-design elements for new format of Leadership Academy web page 

SIGNIFICANT DATES (upcoming in chronological order) 

¯ 2/5/13 - Halftime recognition of Tar Heel Leaders of Distinction at men’s basketball game 
¯ 4/15/13 - Recognition Banquet for Leadership Academy (7:00-8:30pm) 

PROFESSIONAL DEVELOPMENT & EDUCATION (completed this week in chronological order) 

¯ Shelley Johnson - read Habitudes: the art of connecting with others (Elmore) 

OTHER INFORMATION (priority order) 



m Janssen Sports Leadership Center- internal discussion regarding contract renewal at end of FY13 

occurred; exploring non-renewal implications; renewal notification deadline: April 1, 2013 
¯ Bell Leadership - exploring option for partnership, specifically with regard to coaches and 

administrators 



From: 

Sent: 

To: 

Subject: 

Jeff Janssen ~ eff@j et’tj anssen.com> 

Friday, January 18, 2013 9:53 AM 

Ille, Vince <ille@email.unc.edu> 

Leadership Update 

gince, 

Hope all is well with you. I’m hoping with the Martin Report things 
have settled a bit for you with all the academic stuff 

Just wanted to touch base with a quick update. I’m fortunate to have 
a few more schools who are wanting to start some Leadership Academies 
with us for 2013/14 and are inquiring about my availability (L SU, lx.-C 
State, Loyola, and Boston U.) Since I only take on 4-5 schools each 
year, I have told them that I am currently discussing contracts with 
some of my current schools and could let them know about my 
availability’ in FebruaW once those are finalized. 

As I mentioned in our meeting, nay #1 desire and priori~z is to 
hopefully continue with Carolina so I am hopeful we can discuss a 
contract extension for the future in the next couple of weeks. 

Let me know when you get a chance to talk with some key people in the 
department and hopetMly we can sit down and explore some options in 
the coming weeks. Our next Academy workshops are scheduled fur Jan 
28 so let me know if that might be an option fur us to connect. 

Thanks fur 3,our help! 

Jeff 

>Thanks Jeff I appreciate you reaching out and making time to meet. 
>I’]l take a look at the data and communicate with some of the key 
>folks here. Happy hulidays to you and your family 
> 

>Vmce 
> 

>-----Original Message ..... 

>From: Jeff Janssen [mai]to:jefl2~jeffjanssen corn] 
>Sent: Wednesday, December 19, 2012 4:06 PM 
>To: Ille, Vince 
>SubJect: RE: touching base next week 
> 

>Vlnce, 

> 

>REALLY appreciate the chance to share my perspective with you 
>THANKS for listening! }{ere is the mid-year feedback on the Rising 
>Stars.. 
> 

>Good luck and leadership tomorrow! 
> 

>Jeff 
> 

> 

>>Je&. 
>> 

>>Thanks for the message and my apologies for the delayed response. 
>>Will you be around tomorrow? I know it’s late notice, but I can 
>>currently meet tomolTow at 3 if that fits into your plans. 
>> 

>>Vince 
>> 

>>-----Original Message ..... 
>>From: Jeff Janssen [mailto:ieff(~jeffianssen.coln] 
>>Sent: Friday, December 14, 2012 10:31 AM 
>>To: Ille, Vince 
>>Subject: touching base next week 
>> 

>>Hey Vince, 
>> 

>>Nice seeing you at the softball holiday party" - glad we got the 
>>important role of judging and taste-testing the cakes! :-) 
>> 

>>Just wanted to see if you might have some time next week for me to 
>>touch base with you I’ll be around all week so almost an?’ day before 
>>4:00 pm would work for me. Let me know if you have some time to connect 
>>for 30 minutes or so. 
>> 

>>Thanks’. 
>> 

>>Jeff 
>> 

>>__ 

>>Jeff Janssen, M.S. 
>>Janssen Sports Leadership Center 



>> 

>>phone: ] -888-721 -TEAM. fax: (919) 3034338 
>>address: 6841 Piershill Lane, Caw, NC 27519 
>> 

>>Team up with student-athlete leaders from across the country to make a 
>>diJTerence around the world! Student-Athletes Leading Social Change 
>>(SALSC) http ://www. salsc.or~ 
> 

> 

>__ 

>Jeff Janssen, M.S. 
>Janssen Sports Leadership Center 
> 

>phone: 1-888-721-TEAM. fax: @19) 303-4338 
>address: 6841 Piershill Lane, Cary, NC 27519 
> 

>Team up with student-athlete leaders front across the countl?~ to make 
>a diflbrence around the world! Student-Athletes Leading Social Change 
>(SALSC) http:/iwww.salsc.or~ 

Jeff Janssen, M.S. 
Janssen Sports Leadership Center 

phone: 1-888-721-TEAM_ fax: (919) 303-4338 
address: 6841 Piershill Lane, Car,/, NC 27519 

Team up with student-athlete leaders from across the country to nrake 
a difference around the world! Student-Athletes Leading Social Change 
(SAL SC) http :i/www. salsc, or~ 



Fl’om: 

Sent: 

To: 

Subject: 

Jeff Janssen <j eft@jeff] anssen.com> 

Friday, January 18, 2013 10:31 AM 

Ille, Vince <ille@email.unc.edu> 

RE: Leadership Update 

Thanks Vince. Jan. 28th works great for me. Let’s do 1:30 in your 
office if that is open for you. THAi"~X<[S! 

>JeiE 
> 

>Thanks for the message and I understand the variables. Could we meet 
>to discuss further on the 28th? I’m open that afternoon if you are 
>available. 
> 

>Vince 
> 

>-----Original Message ..... 
>From: Jeff Janssen [mailtu:jeff~)jeffianssen cum] 
>Sent: Friday, JanualT 18, 2013 9:53 AM 
>To: Ille, Vince 
>Subject: Leadership Update 
> 

>gince, 

> 

>tJope all is well with you. I’m hoping with the Martin Repurt things 
>have settled a bit for you with all the academic stufl~ 
> 

>Just wanted tu tuuch base with a quick update. I’m fortunate to have 
>a few more schouls who are wanting to start some Leadership 
>Academies with us for 2013/14 and are inquiring about my 
>availabili~ (LSU, NC State, Loyola, and Boston U) Since I unly 
>take on 4-5 schouls each year, I have tuld them that I am currently 
>discussing cuntracts with some of my current schouls and could let 
>them knuw about my availability in February once those are finalized 
> 

>As I mentioned in our meeting, my #1 desire and priurity is tu 
>hopefully cuntinue with Carolina so l am hopeful we can discuss a 
>contract extensiun for the future in the next couple of weeks. 
> 

>Let me lcnuw when yuu get a chance to talk with sume key peuple in 
>the department and hopefully we can sit duwn and explore some 
>optiuns in the coming weeks. Our next Academy workshops are 
>scheduled [’or Jan. 
>28 so let me knuw if that might be an optiun for us to connect. 
> 

SIhanks for your helpt 
> 

>Jeff" 
> 

> 

>>Thanks Jeff. I appreciate you reaching out and making time to meet. 
>>I’ll take a look at the data and communicate with some of the kcy folks 
>>here. Happy holidays to you and your family. 
>> 

>>Vince 
>> 

>>-----Original Message ..... 
>>From: Jeff Janssen [rnailtu:icff,@,icffianssen.com] 
>>Sent: Wednesday, December 19, 2012 4:06 PM 
>>To: Ille, Vince 
>>Subject: RE: touching base next week 
>> 

>>Vince, 
>> 

>>REALLY appreciate the chance to share my perspective with you. 
>>THANKS for listcning! Here is the mid-year feedback on the Rising 
>>Stars... 
>> 

>>Good luck and leadership tomorrow! 
>> 

>>Jeff 
>> 

>> 

>>>Jeff. 
>>> 

>>>Thanks for the message and my apologies for the delayed response 
>>>Will you be around tomorrow? I know it’s late notice, but I can 
>>>currently meet tomorrow at 3 if that fits into your plans. 
>>> 

>>>Vlnce 

>>> 

>>>-----Original Message ..... 

>>>From: Jeff Janssen [mailto:jeiX@ieffianssen com] 
>>>Sent: Friday, December 14. 2012 10:31 AM 
>>>To: Ille, Vmce 
>>>Subject: touching base next week 



>>> 

>>>Hey Vince, 
>>> 

>>>Nice seeing you at the softball holiday party - glad we got the 
>>>important role of judging and taste-testing the cakes! :-) 
>>> 

>>>Just wanted to see if you might have some time next week for me to 
>>>touch base with you. I’ll be around all week so almost any day before 
>>>4:00 pm would work for me. Let me l~ow if you have some time to 
>>>connect for 30 minutes or so. 
>>> 

>>>Thanks! 
>>> 

>>>Jeff 
>>> 

>>>__ 

>>>Jeff Janssen, M.S. 
>>>Janssen Sports Leadership Center 
>>> 

>>>phone: 1-888-721-TEA2~ fax: (919) 303-4338 
>>>address: 6841 Piershill Lane, Cary, NC 27519 
>>> 

>>>Team up with student-athlete leaders from across the cotmtly to make a 
>>>diflbrence around the world! Student-Athletes Leading Social Change 
>>>(SALSC) http://www.salsc, or~ 
>> 

>> 

>>__ 

>>Jeff Janssen, M.S. 
>>Janssen Sports Leadership Center 
>> 

>>phone: 1-888-721-TEAM, fax: (919) 3034338 
>>address: 6841 Picrshill Lane, Car/, i’~’C~ 27519 
>> 

>>Team up with student-athlete leaders from across the count~z to make a 
>>difference around the world! Student-Athletes Leading Social Change 
>>(SAL SC) http ://u~vw salsc.org 
> 

> 

>__ 

>Jeff Janssen, M S 
>Janssen Sports Leadership Center 
> 

>phone: 1-888-721-TEn’M, fax: @19) 303-4338 
>address: 6841 Piershill Lane, Caw, NC 27519 
> 

>Team up with student-athlete leaders from across the country to make 
>a difference around the world! Student-Athletes Leading Social Change 
>(SALSC) Ntp:/iwww.salsc or~ 

Check out our all-new website at http://www.janssensportsleadershipcom 

Jeff Janssen, M.S. 
Janssen Sports Leadership Center 

phone: 1-888-721-TEAM, fax: (919) 303-4338 
address: 6841 Piershill Lane, Cap/, NC 27519 

Team up with student-athlete leaders from across the country to make 
a difference around the world! Student-Athletes Leading Social Change 
(SALSC) http :/iwww salsc, or~ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Lance Markos <markos@uncaa.unc.edu> 

Friday, January 18, 2013 10:46 AM 

]lie, Vince <ille@email.unc.edu > 

Creech, Karlton W <kcreech@unc.edu>; Tom Timmermans <timmermans@uncaa.unc.edu> 

MAP 

1.18.13.docx 

See attached for this week’s MAP. Hopefully it makes it through the SPAM filters... 

Lance 



UNC Athletics Weekly Unit Report 

UNIT: Compliance 

MANAGER: Lance Markos 

DATE: 1-18-13 

ACCOMPLISHMENTS (projects and tasks completed this week in priority order) 

= Completed certification process for the spring semester for 5 teams and notified all staff members 

associated with each program 

" Interpretive Requests - Issued 25 interpretations to coaches, staff, student-athletes, and other 

individuals as appropriate 

" Finalized the 12-13 annual budget with Fall 2012 actuals and Spring 2013 estimates 

" Completed approval process for beginning of the semester book forms 

= Completed rules education piece for department newsletter 

PROJECTS & TASKS (next week in priority order) 

= Review of approved legislation by NCAA DI Board of Directors 

Analyze and implement approved legislation with an immediate effective date on-campus 
¯ Discuss an action plan to implement new legislation with August Ist, 2013 effective date 

" Continue certifying teams for spring competition 
¯ Continue monitoring full-time enrollment for practice, financial aid, and competition at the start of 

the spring semester 

= Approve Spring 2013 cashiers office scholarship bills 

SIGNIFICANT DATES (upcoming in chronological order) 

¯ Saturday, January 19, 2013- NCAA Division I Board of Directors Meeting 
¯ Tuesday, January 22, 2013-ACC Conference call @ 11:00AM 

PROFESSIONAL DEVELOPMENT & EDUCATION (completed this week in chronological order) 

NCAA Convention - Streaming sessions 

o Academics as First Expectation 

o It takes a village: Shared Responsibility for Athletics Compliance 

® Social Media and Student-Athlete’s 

OTHER INFORMATION (priority order) 



Fl’om: 

Sent: 

To: 

Subject: 

Jeff Janssen ~eff@jef0anssen.com> 

Friday, January 18, 2013 12:15 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Leadership Update 

2 it is See you then... Enjoy your weekend - almost Illinois weather. :-) 

>Cala we meet at 2? Thanks Jeff. 
> 

>-----Original Message ..... 
>From: Jeff Janssen [mailto:jefii@jeffianssen.com] 
>Sent: Friday, January 18, 2013 10:31 AM 
>To: Ille, Vince 
>Subject: RE: Leadership Update 
> 

>Thanks Vince. Jan 28th works great for me Let’s do 1:30 in your 
>office if that is open for you THANKS! 
> 

>>Jefi; 
>> 

>>Thanks for the message and I understand the variables Could we meet to 
>>discuss further on the 28th? I’m open that afternoon if you are 
>>available 
>> 
>>Vince 
>> 

>>-----Original Message ..... 

>>From: Jeff Janssen [mailto:ieffY~iel![janssen.com] 
>>Sent: Friday, Januaw 18, 2013 9:53 AM 
>>To: I]le, Vince 
>>Subject: Leadership Update 
>> 

>>Vince, 
>> 

>>Hope al[ is well with you. I’m hoping with the Martin Report things 
>>have settled a bit for you with all the academic stuff. 
>> 

>>Just wanted to touch base with a quick update. I’m fortunate to have a 
>>few more schools who are wanting to start some Leadership Academies 
>>with us for 2013/14 and are inquiring about my avai]abili~ (LSU, NC 
>>State, Loyola, and Boston U.) Since I only take on 4-5 schools each 
>>year, I have told them that I am currently discussing contracts with 
>>some of my current schools and could let them know about my 
>>availability in February once those are finalized 
>> 

>>As I mentioned in our meeting, my ��1 desire and priority is to 
>>hopefully continue with Carolina so I am hopefu[ we can discuss a 
>>contract extension for the future in the next couple of weeks. 
>> 

>>Let me know- when you get a chance to talk with some key people in the 
>>department and hopefully we can sit down and explore some options in 
>>the coming weeks. Our next Academy workshops are scheduled for Jan. 
>>28 so let me know if that might be an option for us to connect. 
>> 

>>Thanks for your help! 
>> 

>>Jeff 
>> 

>> 

>>>Thanks Jeff. I appreciate you reaching out and making time to meet. 
>>>I’ll take a look at the data and cormnmlicate with some of the key 
>>>folks here. Happy holidays to you and your family. 
>>> 

>>>Vince 

>>> 

>>>-----Original Message ..... 
>>>From: Jeff Janssen [mailto:ieff@ieffianssen.com] 
>>>Sent: Wednesday, December 19, 2012 4:06 PM 
>>>To: Ille, Vince 
>>>Subject: RE: touching base next week 
>>> 

>>>Vince, 

>>> 

>>>REALL Y appreciate the chance to share my perspective with you 
>>>THAlx~<:S for listening’. Here is the mid-year tEedback on the Rising 
>>>Stars... 
>>> 

>>>Good luck and leadership tomorrow{ 
>>> 

>>>Jeff 
>>> 

>>> 

>>>>Jeff. 
>>>> 

>>>>Thanks for the message and nay apologies for the delayed response 
>>>>Will you be around tomorrow? I know it’s late notice, but I can 



>>>>currently meet tomorrow at 3 if that fits into your plans. 

>>>> 

>>>> Vince 

>>>> 

>>>>-----Original Message ..... 

>>>>From: Jeff Janssen [mailto:ieff(@iefflanssen.com] 

>>>>Sent: Friday, December 14, 2(/12 10:31 AM 

>>>>To: [lie, Vince 

>>>>Subject: touching base next week 

>>>> 

>>>>Hey- Vince, 

>>>> 

>>>>Nice seeing you at the softball holiday- party - glad we got the 

>>>>irnportant role of judging and taste-testing the cakes! :-) 

>>>> 

>>>>Just wanted to see if you might have some time next week for me to 

>>>>touch base with you. I’ll be around all week so almost any day before 

>>>>4:00 pm would work for me. Let me know if you have some tmle to 

>>>>connect for 30 minutes or so. 

>>>> 

>>>>Thankst 

>>>> 

>>>>Jeff 

>>>> 

>>>>__ 

>>>>Jeff Janssen, M.S. 

>>>>Janssen Sports Leadership Center 

>>>> 

>>>>phone: 1-888-721 -TEAM, fax: (919) 303-4338 

>>>>address: 6841 Piershill Lane, Cary, NC 27519 

>>>> 

>>>>Team up with student-athlete leaders from across the country to make 

>>>>a difference around the world! Student-Athletes Leading Social Change 

>>>>(SALSC) http ://www. salsc.org 

>>> 

>>> 

>>>__ 

>>>Jeff Janssen, M.S. 

>>>Janssen Sports Leadership Center 

>>> 

>>>phone: 1-888-721-TEAM, fax: (919) 303-4338 

>>>address: 6841 Piershill Lane, Cary, NC 27519 

>>> 

>>>Team up with student-athlete leaders from across the country- to make a 

>>>difference around the world! Student-Athletes Leading Social Change 

>>>(SALSC) http://www salsc, org 

>> 

>> 

>>__ 

> >Jeff Janssen, M S 

>>Janssen Sports Leadership Center 

>> 

>>phone: 1-888-721-TEAM, fax: (919) 303-4338 

>>address: 6841 Piershill Lane, Cary, NC 27519 

>> 

>>Team up with student-athlete leaders from across the country to make a 

>>difference around the world! Student-Athletes Leading Social Change 

>>(SALSC) http ://w~a~w. salsc.or~ 

> 

> 

>__ 

>Check out our all-new website at http://www.ianssensponsleadership corn 

> 

>Jeff Janssen, M.S. 

>Janssen Sports Leadership Center 

> 

>phone: 1-888-721 -TEAN/", fax: (919) 3(/3-4338 

>address: 6841 Piershil[ Lane, Cary, NC 27519 

> 

>Team up with student-athlete leaders from across the country to make 

>a difference around the world! Student-Athletes Leading Social Change 

>(SALSC) http://www salsc, or~ 

Check out our all-new website at http://www.ianssensportsleadership.com 

Jeff Janssen, MS. 
Janssen Sports Leadership Center 

phone: 1-888-721-TEAM, fax: (919) 303-4338 

address: 6841 Piershi]l Lane, Cary, NC 27519 

Team up with student-athlete leaders frorn across the country to make 
a difference around the world! Student-Athletes Leading Social Change 
(SALSC) http:i/www.salsc.or~ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Friday, January 18, 2013 2:05 PM 

Ille, Vince <ille@email.unc.edu> 

Beale, Michael <michaelbeale@unc.edu>; Cleary, Kenneth Eugene <keclea~@email.unc.edu>; Lance Markos (maJckos@uncaa.unc.edu) 

Vince See below and let’s discuss as soon as you can. 

Rick 

MaD~land Basketball Gmne Recognition 

¯ 5:00 to go 1 st half team and coaches meet at Ent~ A on the concourse, Andre & Corey escort down stairs to visiting team runnel 

¯ Under 4:00 media time out 1st half team assembled in visiting team tmmel 
¯ Halflime 

¯ Roy Willimlls NABC Presentation 

¯ Roy leaves court for locker room 

¯ Lights go out 

¯ 2012 Highlight Video Plays 

¯ Team takes court while the video plays VIDEO INCLUDES ON GRAPHIC SAYING "ACC COASTAL DIVISION CHAMPS" AT 

THE END 

Fascia LED graphic ~ys "ACC COASTAL DIVISON CttAMPS" 

c~ Players 

o Coach Fedora (Steinbacher will hand him wireless mic as he takes floor) 

o Assis~tant Coaches / Staff" 

¯ Video concludes lights come up 

¯ PA Announcer introduces Coach Fedora Coach Fedora at mid court 

VERSION A: "I,ADIES AND GENTLEMEN PLEASE WELCOME TO THE COURT YOUR 2012 ACC COASTAL DIVISION 

CHAMPION CAROLINA FOOTBALL TEAM AND ttEAD FOOTBALL COACH LARRY FEDORA" 

VERSION B: "LADIES AND GENTLEMEN PLEASE WELCOME TO THE COURT YOUR 2012 CAROLINA FOOTBALL 

TEAM AND HEAD COACH LARRY FEDOIL~\" 

¯ Coach Fedora addresses the crowd look both ways 

¯ Coach Fedora conclude~ team acknowledges entire arena, leaves via visiting ttmnel 

¯ As team and coaches leave PA Armouncer reads: 

"LET’S HEAR ONE MORE TIME FOR CAROLINA FOOTBALL. WEDNESDAY, FEBRUARY 6TH IS NATIONAL SIGNING 

DAY. GO TO GOHEELS.COM FOR ALL OF YOUR SIGNING DAY LIVE COVERAGE INCLUDING WHO SIGNS WHEN, 

INTERVIEWS WITH THE COACHES AND CAROLINA FOOTBALL VIDEO FEATURES." 

Coach Fedora is inta~duced to Stick Williams in the visiting tunnel as he leaves the court 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Friday, January 18, 2013 3:05 PM 

llle, Vince <ille@email.unc.edu > 

RE: Signature 

Could I have Nate bring the forms to you this afternoon? 

> > > "Ille, Vince" <ille@email.unc.edu > 1/17/2013 7:44 PM > > > 

Tomorrow might work. I have some openings in the afternoon. 

From= Susan Maloy [mailto:sbmaloy@uncaa,unc,edu] 
Sent= Thursday, January 17, 2013 3:01 PM 
To: Ille, Vince 
Subject= Signature 

Hey Vince, 

Sorry we couldn’t connect on Tuesday, [ was actually here when you called,just was working with a student. 

Any chance we can try to get together this afternoon or tomorrow? Shouldn’t take long. 

Thanks, 

Susan 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Friday, January 18, 2013 4:34 PM 

llle, Vince <ille@email,unc.edu>; Kirschner, Steve <steveldrschner@unc.edu> 

Maryland Sues ACC on Penalty for Leaving 

Maryland Sues College Football League on Penalty for Leaving 

Maryland sued the ,i},~:!~!.:.q..~.i!;..!~,!~:~.~..{.~,!.:.q..~i!:~?.!~;.~’.. after the college football association took legal action to force the ~.~.:.q~%~:~!,~5...~,~!...-’.’,!,&?:.Y.!~!.~?.~, to pay $52.3 

million in exit fees for dropping out of the conference. 

The state said in a eomplaint filed in Maryland that the exit penalty is a violation of antitrust law. Maryland also moved to dismiss the ACC’s lawsuit in 

state eourt in 2~.~2.LL}.?..g.~&".-:Ct!J~..~¢.., aeeording to a statement from Maryland Attorney General Douglas Gansler. Maryland’s suit was filed in Prince George’s 

County Cireuit Court. 

"Our lawsuit calls the ACC’s ’exit fee’ what it really is -- an antitrust violation and an illegal aetivitT," Gansler said in the statement. "Our motion in 

North Carolina will ensure that a Maryland eourt will rule on the case." 

The University of Maryland announced in November that it would leave the ACC and join the )~).&~.;i.~i.~.?~3!.?!.~.~5~)::~2t!:’d~ in 2014. The ACC sued to enforce 

the withdrawal penalty the same month. 

Maryland said in its motion to dismiss the ACC’s complaint that a court of one state can’t force another state to submit to its jurisdietion. 

The North Carolina ease is Atlantic Coast Conference v. University of Maryland, 12-1o736, State of North Carolina, Guilford County, General Court of 

,Justice, Superior Court Division. 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Friday, January 18, 2013 4:39 PM 

Ille, Vince <ille@email.unc.edu>; Kirschner, Steve <steveldrschner@unc.edu> 

Baltimore Sun story on Md suit 

Maryland seeks to dismiss ACC suit in North Carolina, asks Maryland court to throw 
out exit fee 
Maryland fought back against the AOO’s $52 million exit fee in a battle that could have wide ramifications 

12:45pm. EST] JanuaQ/1& 2013 

As expected, Maryland vigorously defended its right to move to the Big Ten without paying a $52 mdiion exit fee to the Atlantic Coast Conference in two legal actions filed Friday. 

Maryland attorney general Douq Gane!er filed a complaint in Prince Georqe’sCol!nty circuit court alleging the ACC violated state antitrust laws, breached contractual obligations and 

inte~ered with the the economic growth of the school The suit seeks an injunction against paying the fee and declaratory judgment that it is unlawful 

Gansier also filed a motion in a Greensboro, N.C, coud, to disrrfiss ~,he ACC’e oriqinal lawsuit as a pre--emptwe e[fod te enforc, e the exit fee. on the grounds ~,hal: the North Carolina court 

has rio jurisdiction over Maryiand or its uniw~rsifies. 

The result of Maryland’s dispute with the ACC could set the course for the further shifting of conference afdiations in college athletics -rhe 

Kansas City Star posited in an article today (which Iblog.qed aboat eeperately) that Big -Ion commissioner Jim Deiany may be waiting 

to see whether the fee is enforceable be[ore appreaci~ing ether ACC schoois about jumping ~,o ~,he Big Ten. 

Maryland officials have said aii along 

that they did not expect to pay the entire 

exit fee, which President Wallace D. Loh 

voted against implementing on the 

grounds that he felt it representing an 

illegal restraint of trade. 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Friday, January 18, 2013 4:43 PM 

Ille, Vince <ille@email.unc.edu>; Kirschner, Steve <steveldrschner@unc.edu> 

Big Ten schools get more money than ACC schools, but just barely 

Big Ten schools get more money than ACC schools, but just barely 

Big Ten’s ability to negotiate new television deal will make it the more lucrative conference 

By Chris Korman, Baltimore Sun 

10:55 AM EST, JanuaI37 18, 2013 

According to The Kansas City Star, which is using numbers published by Forbes magazine (in advertisement 
an article that does not appear to be online yet), the Big Ten will earn $310 million during the 
2012-13 filmncial year from outside deals. 

That’s the most of any conference. 

But because the Big Ten is paying 12 schools and the Big 12 is only paying 10 schools (what 
an absurd clause to have to write), Big 12 schools get the most money returned from the 
conference at $26.2 million. Big Ten schools make $25.8. 

Forbes projected how much each conference would make through bowl gaines, the NCAA 
men’s basketball tournament and, mostly, television deals (which account for about 75 percent 
of the total). 

But Big 12 schools also retain their third-tier broadcast rights - games that television rights 
holders turn down -- and are free to monetize them as they see fit, by selling games locally or forming networks (as Texas did, to the tune 
of $300 million over 20 years according to Forbes.) 

Meanwhile, the Big Ten Network is built on the conference’s third-tier rights, and that network’s shared revenues resulted in a $7.2 million 
boost per team last year (a drop from the year before, according to the St. Louis Dispatch.) Expanding the network’s reach into DC and 
New York -- and therefore increasing the revenue generated from fees paid by cable companies (and eventually subscribers) -- has been 
widely sited as the driving force in the Big Ten’s decision to go after Maryland and Rutgers. 

Of particular interest to Maryland, especially those disgruntled with the school’s decision to move to the Big Ten, is the ACC pulling in a 
total of $293 million and paying out $24.4 million per school. That’s not far off from what The Big Ten is doling out. 

When Maryland armounced its move in Novelnber, information leaked to Sports Illustrated indicated the school would make an additional 
$100 million from 2014 to 2020 by being in the Big Ten instead of the ACC. Those projections, according to Pete Thamel (you may have 
heard his name in the news recently), indicated the school would make an additional $12 million in its first year in the conference. 

Thamel’s sto~ says "the ACC anticipated paying only $20 million in 2014, by which time both Pitt and Syracuse will be members of the 
conference. So it’s possible that the drop in revenue-per-school could be attributed to the pie being split into Inore pieces without a 
correlating increase in the overall size of the pie. 

It’s also possible that many of these numbers are ... imprecise. 

Besides, there are still many factors that will change the economic picture for college sports. ESPN is going to pay $470 million for the 
right to broadcast the new football playoffs, and it’s still unclear how that money will be disbursed to member schools. The SEC, home to 
the most felwent fans and best teams, is due for a maior up,ajade in its television deal and could dole out $34 million per team according to 
USA Today. 

And the Big Ten will be able to renegotiate its television deals in 2017, while the ACC is locked in m~til next decade. That’s another reason 
analysts envision a future where the Big Ten is able to offer significantly more than the ACC would to cash-strapped Maryland. 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Friday, January 18, 2013 4:45 PM 

Ille, Vince <ille@email.unc.edu>; Kirschner, Steve <steveldrschner@unc.edu> 

Wash Post story on Md suit 

Maryland attorney general moves to dismiss ACC lawsuit; ACC 
withholding revenue from U-Md. 

£ SmallerText ii.~.iI LargerText Text Size 
Print I Reprints 

...... 

i~i terpslogo 

UPDATE (2:o5 p.m.): In a telephone interview, Maryland 

Attorney General Douglas F. Gansler said the ACC has notified the 

University of Maryland that it has begun withholding shared 

revenue payments as "collateral against the [exit fee]." 

So far, the ACC has withheld $3,067,255.27 in 

Maryqand’s "respective share of the initial distribution of gross 

television revenues for 2012-13," according to a letter from ACC 

associate commissioner Jeff Elliot to Athletics Director Kevin Anderson dated Dec. 14, 2o12. 

"They sent us a letter saying they are withholding royalties, the amount of money [the 

University of Maryland is] entitled to," Gansler said. "They’re doing this because the 

University of Maryland owes them $53 million. 

"When they sent us the letter, that triggeredo the ability for us to bring, a lm~’suit in court, 

saying you owe us this money. That’s what we filed. We filed it for the money and for the 

antitrust implications." 

ORIGINAL POST (1:57 p.m.) 

Maryland Attorney General Douglas F. Gansler has moved to dismiss the ACC’s lawsuit 

against the University- of Maryland, saying "a North Carolina court has no jurisdiction over 

the sovereign state of Maryland and its public universities" according to a news release. 

Gansler also announced Friday that he 

has filed a complaint against the ACC 

on behalf of the Maryland Board of 

Regents and the university at large, 

calling the exit fee the conference 

wishes to impose on Maryland 

an "illegal restraint of trade in violation 

and antitrust laws." 

"Our lawsuit calls the ACC’s ’exit fee’ 

what it really is -- an antitrust violation 

and an illegal penalty," Gansler said in 

the release. "Our motion in North 

Carolina will ensure that a Mauland court will rule on the ease. 

"Maryland has moved to dismiss that action because a court of a sister state cannot compel 

another sovereign state to submit to that court’s jurisdiction." 

Shortly after Maryland announced its impending move to the Big Ten, the ACC filed suit 

against Maryland in Guilford County (N.C.) Superior Court, saying the school is bound by 

the eonferenee’s bylaws to pay an exit fee in order to leave the conference. The ACC’s 



lawsuit points to Ma .ryland President Wallace D. Loh’s suspicions that the exit lee wasn’t 

legal. 

The ACC was pursuing a decision from the North Carolina court to enforce the exit fee, 

which was voted upon by the eonferenee’s Council of Presidents. Loh was one of the two 

dissenting votes this September, insisting at the time that the exit fee was punitive and 

wouldn’t hold up in court. 

In its lawsuit, the ACC claims Maryland will have to pay $52,266,342 to leave for the Big 

Ten, and that "Dr. Loh has distanced Maryland publicly from any’ commitment to pay the 

withdrawal payment." 

Gansler’s lawsuit, which was filed in Prince George’s County Circuit Court, alleges that the 

ACC violated Maryland antitrust lawsuits, "breached contractual obligations and tortiously 

interfered with the prospective economic advantage of the flagship campus of the 

University of Maryland System." 

The attorney general is seeking an injunction against the exit fee’s enforcement, "a 

declaratory judgement finding the feel unlawful and treble damages under the antitrust 

laws, along with other relief." 

Gansler’s lawsuit, which runs 59 pages and includes the ACC constitution, also says the 

ACC has excluded Maryland from conference meetings and barred coaches from meetings 

about competition, scheduling and planning. It also claims the ACC has breached the ACC 

eonstitution by applying September 2012 amendment regarding an increased exit fee and 

withholding Maryland’s revenue share. 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Friday, January 18, 2013 4:49 PM 

Ille, Vince <ille@email.unc.edu>; Strohm, Leslie Chambers <strohm@email.unc.edu>; Kirschner, Steve <steveldrschner@unc.edu> 

Maryland Attorney Generalls Press Release 

r[ 
For Immediate Release Media Contacts: 

David Paulson, 410-576-6357 
dpaulson(~oa~.state.md.us 

Alan Bro@, 410-576-6956 
abrody@oag, state.rod.us 

Attorney General Gansler Files Antitrust Action in Prince 

George’s County Against the Atlantic Coast Conference 

Maryland moves to dismiss ACC’s lawsuit in North Carolina 

Baltimore, MD ( Jan. 18, 2013) - Attorney General Douglas F. Gansler announced today 

that he has taken two legal actions to ensure that Maryland courts will hear and decide 

whether the Atlantic Coast Conference {ACC) violated antitrust laws and other obligations 

by seeking to impose an excessive $53 million withdrawal penalty for Maryland’s pending 

departure to the Big Ten Conference. First, Attorney General Gansler has filed a complaint 

on behalf of the Board of Regents of the University System of Maryland and the University 

of Maryland, alleging that the so-called "exit fee" is an illegal restraint of trade in 

violation of antitrust laws. Second, Attorney General Gansler has moved to dismiss the 

ACC’s hastily filed state court action in North Carolina, arguing that a North Carolina court 

has no jurisdiction over the sovereign state of Maryland and its public universities. 

"Our lawsuit calls the ACC’s ’exit fee’ what it really is - an antitrust violation and an 

illegal penalty," said Attorney General Gansler. "Our motion in North Carolina will ensure 

that a Maryland court will rule on the case." 

On November 19, 2012, the University of Maryland announced that it would join the Big 

Ten Conference, beginning in 2014. As the lawsuit explains, the move will not only 

provide financial security for Maryland’s athletic programs and will also enhance the 

University’s educational and research opportunities through membership in the 

Committee on institutional Cooperation, a premier academic consortium of the Big Ten 

universities and the University of Chicago. 

Shortly after the announcement, the ACC sued in North Carolina state court to enforce a 

withdrawal penalty of $52,26 million, supposedly provided for in the ACC Constitution, 

Maryland has moved to dismiss that action because a court of a sister state cannot 

compel another sovereign state to submit to that court’s jurisdiction, 

Attorney General Gansler’s lawsuit in Prince George’s County Circuit Court alleges that 

the ACC violated Maryland antitrust laws, breached contractual obligations and tortiously 

interfered with the prospective economic advantage of the flagship campus of the 

University of Maryland System. The lawsuit seeks an injunction against enforcement of 

the exit fee, a declaratory judgment finding the fee unlawful and treble damages under 

the antitrust laws, along with other relief. 



From: 

Sent: 

To: 

Co: 

Subject: 

Farmer, Stephen M <sfaxmer~admissions.nnc.edu~ 

Friday, Jannm7 18, 2013 4:59 PM 

Akin, John Stephen <john akin@unc.edtv~; Broome, Lissa L <lbroome@email.unc.edu>; Byar~ Natx)leon Bonaparte 

<nbyars@email.unc.edtr~; Hawkins, Jane M <imh@math.unc.edtr~; Ille, Vince <ille@email.tmc.edtr~; May, Lee Y 

<mayl@email.unc.edtr~; Woodard, Harold <harold woodaxd@unc.edtr~ 

Mosley, Layna --~mosley@unc.edu>; Polk, Bmbara Jo --~bpolk@admissions.unc.edu> 

Subcommittee Meeting - January 22 

Dear Colleagues: 

Our next meeting is scheduled for Tuesday, January 22, from i to 2:30p in the usual place. We have four files to discuss; they’re posted, along with updated 

background information, on our shared site. 

I hope you’ll have a good holiday weekend. I remain very grateful to you for your continued work on this group. 

Steve 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Saturday, January 19, 2013 3:24 PM 

Ille, Vince <ille@email.unc.edu>; Kirschner, Steve <steveldrschner@unc.edu> 

Forbes: Big Ten tops revenue list but Big 12 richest league per school 

Forbes: Big Ten tops revenue list but Big 12 richest league per school 

Projected 2012-13 revenue by conference 

Conference Big Ten Pac-12    ACC SEC Big 12 
Total $310 million $303 million $293 million $270 million $262 million 
Bowl games $40 million $39 million $35 million $50 million $42 million 
NCAAtournaments$20 million $14 million $17 million $15 million $20 million 
TV revenue      $250 million $250 million $240 million $205 million $200 million 
Per school $25.8 millionS25.3 millionS24.4 millionS19.3 millionS26.2 million 
Source: Forbes 

KU li~Be#~ck~r cited for mis~me~or bat’~er~L 

Blake. Seiler t~kes over Cle~e#~’ ~o~e. o~ K~State foot~3~l~ st~ff 

Jan£ary I 

BY BLAIR KERKHOFF 
T~e Kansas City Star 

The Big Ten will cash the biggest check from outside in~m~e among college conferences for the 2o12-13 

financial year, according to Forbes Magazine. 

The revenue generated by network television contracts, boM games and the NCAA tournaments -- income 

from deals struck by the conference -- ~ll amount to about $31o million. 

The Pae-12 is second at $3o3 million, the ACC third at $293 million, followed by the SEC ($27o million) and Big 

1:2 ($262 million). 

Conference-generated income is shared among members. Because the Big 152 only has lO teams, each school’s 

share is $26.2 million, which is the most per sehool in the major conferences. 

Big 12 commissioner Bob Bowlsby said the dollar amount for his conference wasn’t exact "but in the ballpark, 

and they are the essence of why we feel good about lO members. Ultimately, it’s not about gross number of 

dollars but how much gets returned to the campus." 

The Big 12 figure also doesn’t include third-tier television rights, which are controlled by the schools. Texas’ 

ESPN-based Longhorn Network is worth $30o million over 2o years. The &~yhawk Network added some $6.5 

million to Kansas’ coffers in 2o12, according to federal papers filed by the university. 

The bulk of all conference revenue is generated by television contracts with nebvorks, and those dollars 

continue to escalate. 

The Big ] 2 is in the first year of concurrent deals with Fox and ESPN that are worth a corn bined $2oo million 

annually. The 13-year agreement includes a grant of rights that basically stabilizes the conference. 

New television deals for Southeastern Conference could net the league, which has won the last seven BCS 
National Championship Games, about $34 million annually per school starting in 2o14, according to a report in 

USA Today. The league has been renegotiating its deals with CBS and ESPN alter the addition of Missouri and 

Texas A&M. 

Everybody else will get richer that year when the college football playoff commences. ESPN will pay college 

football $47o million a nnually for the television rights, although the distribution formula has not been 



established. 

But there is uncertainty in the landscape: Is the Big Ten, which has announced the additions of Maryland and 

Rutgers in November, finished expanding? 

Expansion may be pausing for the result of the lawsuit fled by the ACC against Mar Man& The ACC is seeking 

$52 million in exit fees, and the Terps say they’ll pay some amount but not that much. 

The thinking goes that Big Ten commissioner Jim I)elany will see how the ACC case is resolved. If favorable to 

Maryland, another land grab could ensue. Georgia Teeh? Virginia? If Big Ten continues expansion continues, 

the SEC and others may feel pressed to keep up and the motion sickness won’t settle. 

One group, unlikely as it may seem, wants the realignment carousel to stop. 

"Instability, for us is bad business," said Burke Magnus, ESPN’s senior vice president, who oversees college 

sports programming, said at the BCS championship game. "If I could turn back the clock to Nov. 2o08, and 

ew~rybody would be where they were, that would be a great outcome for us." 

To reach Blair Ke,~’khoff, caii 8’i 6~2344730 o,~’ se,~d emaii to bkerkholf@kcstar,cor~’~ Follow him ai twitte~comlBlairKed,d~eiL 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Sunday, January 20, 2013 10:09 AM 

Terrell, Matt <mterrell@unc.edu>; Montgomery, John R <jmont@unc.edu>; Ille, Vince <ille@email.unc.edu>; Creech, Karlton W 

<kcreech@unc.edu> 

FW: Forbes: Big Ten tops revenue list but Big 12 richest league per school 

FYI 

Bubba Cunningham 

Director of Athletics 
University of North Carolina 

From: <Kirschner>, Steve Kirschner <stevekirschner@unc.edu> 

Date: Saturday, January 19, 2013 3:24 PM 

To: Steve Kirschner <stevekirschner@unc.edu> 

Subject: Forbes: Big Ten tops revenue list but Big 12 richest league per school 

Forbes: Big Ten tops revenue list but Big 12 richest league per school 

Projected 2012-13 revenue by conference 

Conference Big Ten Pac-12    ACC SEC Big 12 
Total $310 million $303 million $293 million $270 million $262 million 
Bowl games $40 million $39 million $35 million $50 million $42 million 
NCAAtournaments$20 million $14 million $17 million $15 million $20 million 
TV revenue      $250 million $250 million $240 million $205 million $200 million 
Per school $25=8 millionS25.3 millionS24.4 millionS19.3 millionS26=2 million 
Source: Forbes 

January ’~$ 

BY BLAIR KERKHOFF 
TEe K~ms~s City S~r 

’][’he Big Ten will cash the biggest check from outside income among ex~llege conferences for the 2o12-13 

financial year, according to Forbes Magazine. 

The reverme generated by network television contracts, bowl games and the NCAA tournaments -- income 

from deals struck by the conference ..... will amount to about $3~o million. 

The Pae- ~ 2 is second at 83o3 million, the ACC third at $293 million, followed by the SEC ($27o million) and Big 

12 ($262 million). 

Conference-generated inc,)me is shared among members. Because the Big ~2 only has ~o teams, each school’s 

share is $26.2 million, which is the most per school in the major conferences. 

Big ~2 commissioner Bob BoMsby said the dollar amount for his conference wasn’t exact "but in the ballpark, 

and they are the essence of why we feel good about lO members. Ultimately5 it’s not about gross number of 

dollars but how mueh gets returned to the campus." 

’][’he Big 12 figure also doesn’t include third-tier television rights, which are controlled by the schools. Texas’ 

ESPN-based Longhorn Network is worth $3oo million over 20 years. The Jayhawk Network added some $6.5 

million to Kansas’ eofl’ers in 2o~ 2, according to federal papers filed by the university-. 



The bulk of all conference revenue is generated by television contracts with networks, and those dollars 

continue to escalate. 

The Big 12 is in the first }’ear of concurrent deals with Fox and ESPN that are worth a combined $2oo million 

annually. The 13-year agreement includes a grant of rights that basically stabilizes the conference. 

New television deals for Southeastern Conference could net the league, which has won the last seven BCS 
National Championship Games, about $34 million annually per school starting in 2o14, according to a report in 

USA Today. ’][’he league has been renegotiating its deals with CBS and ESPN after the addition of Missouri and 

Texas A&M. 

Eveubody else will get richer that year when the college football playoff commences. ESPN will pay college 

football $47o million anrmally for the television rights, although the distribution formula has not been 

established. 

But there is uncertainty- in the landscape: Is the Big Ten, which has announced the additions of Maryland and 

Rutgers in November, finished expanding? 

Expansion may be pausing for the result of the lawsuit filed by the ACC against Maryland. ’][’he ACC is seeking 

$52 million in exit tees, and the Terps say they’ll pay some amount but not that much. 

’][’he thinking goes that Big Ten commissioner Jim Delany will see how the ACC ease is resolved. If favorable to 

Maryland, another land grab could ensue. Georgia Tech? Virginia? If Big Ten ~mtinues expansion continues, 

the SEC and others may feel pressed to keep up and the motion sickness won’t settle. 

One group, unlikely as it may seem, wants the realignment carousel to stop. 

"Instability for us is bad business," said Burke Magnus, ESPN’s senior vice president, who oversees college 

sports programming, said at the BCS championship game. "If I could turn back the clock to Nov. 20o8, and 

everybo@ would be where they were, that would be a great outcome for us." 

To I-each Blair Kerki;off, caii 816-234~4730 or se~;d emaii to bkerkhoff(i~,kcstar.com Feilow Nm at twitter.comiBJairKerkhoff, 



From: 

Sent: 

To: 

Subject: 

Cricket Lane <cricket@uncaa.unc.edu> 

Monday, January 21, 2013 10:53 AM 

Smith, Tim Dillon <:tdsmith@)unc.edu:>; Ille, Vince <ille@}email.unc.edu:>; Sobba, Gary <gsobba@~)tarheelsports.com>; Creech, 

Karlton W <kcreechQ®unc.edu>; Angie Bitting <abittingCOuncaa.unc.edu>; Larry Gallo <athgalloC~0ur/caa.unc.edu>; Beth Miller 

<bmiller(cOuncaa.unc.edu>; Bubba Cunningham <bubbacC@uncaa.unc.edu>; Clint Gwaltney <cgwaltney@)uncaa.unc.edu>; 

Cricket Lane <cricketCcbuncaa.unc.edu>; Ellen Culler <eculler@buncaa.unc.edu>; Martina Ballen <rnballenG®uncaa.unc.edu>; 

Mike 13unting <mbunting(@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher(q)uncaa.unc.edu>; Steve Kirschner 

<skirschner@:~uncaa.unc.edu:>; Tim Sabo <tsabo@}uncaa.unc.edu> 

Pot Luck Lunches 

Colleagues, 

Pot Luck Lunches they’re baaaaaack[ Encouraged by the lukewarm reviews from last spring (I wasnt really all that excited to go but ended up enjoying 

myself. Bobby Gales), we would like to continue to host the Pot I uck l unch series this spring. 

The lunches will be fun, convenient, and quick. They will be held 12:00 1:15pm on the 3rd floor (Concourse Club) of the Loudermilk Center and will be 

divided into three segments. The first segment will be lunch, the second segrnent will be a "structured socializing" (a la the speed dating format), and the 

third will be a game of "lar Heel [rivia". 

The main dish will be provided, so the "pot luck" portion of the lunch will be getting participants to help with drinks, sides, condiments, etc. It promises to 

be fun, arid, rnore importantly, a way to break down sorne of the silos that exist in the department. Find two people from your area to attend the first 

lunch on Wednesday, February 13th, and then go to the link below under the "RSVP (Feb)" tab to record the names. We will then contact the with the 

pot luck instructions. 

C ric ket 



From: 

Sent: 

To: 

Co: 

Subject: 

Farmer, Stephen M <sfaxmer~admissions.nnc.edu~ 

Monday, Januao~ 21, 2013 6:18 PM 

Akin, John Stephen <john akin@unc.edtv~; Broome, Lissa L <lbroome@email.unc.edu>; Byar~ Napoleon Bonaparte 

<nbyars@email.unc.edtr~; Hawkins, Jane M <imh@math.unc.edtr~; Ille, Vince <ille@email.tmc.edtr~; May, Lee Y 

<mayl@email.unc.edtr~; Woodard, Harold <harold woodaxd@unc.edtr~ 

Mosley, Layna <mosley@unc.edu>; Polk, Bmbara Jo <bpolk@admissions.unc.edu> 

Revised Documents - January 22 

Dear Colleagues: 
One of our candidates for tomorrow has received new test scores. Revised documents are posted on our site. 
Steve 

From: Farmer, Stephen M 

Sent: Friday, January 18, 2013 4:59 PM 
To: Akin, John Stephen; Broome, Lissa L; Byars, Napoleon Bonaparte; Hawkins, Jane M; Ille, Vince; May, Lee Y; Woodard, Harold 
Co: Mosley, Layna; Polk, Barbara .lo 
Subject: Subcommittee Meeting - January 22 

Dear Colleagues: 

Our next meeting is scheduled for Tuesday, January 22, from 1 to 2:30p in the usual place. We have four files to discuss; they’re posted, along with updated 

background information, on our shared site. 

I hope you’ll have a good holiday weekend. I remain very grateful to you for your continued work on this group. 

Steve 



From: 

Sent: 

To: 

Subject: 

Scott Tmlock <strulock@uncaa.unc.edu~ 

Monday, Januao~ 21, 2013 9:35 PM 

Ciocca, Maxio F <ciocc@email.unc.edu-*; Ille, Vince <ille@email.unc.edu-*; Richardson, Wa]ly <wricha@email.unc.edu> 

ADHD in kids jumps 24 percent in a decade, study shows - Vitals 

http://vitals nbcnews com/ news/2~ ~3/~/21/~6628~54-adhd-in-kids-~umps-24-percent-in-a-decade-study-sh~ws?1ite 

Interesting read 

Scott Trulock, ATC 
Head Athletic Trainer for Football 
University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

Griggs, Kathy, <kgrigg,N@~emaJl.unc.edu> 

Tuesday, Janua~ 22, 2013 8:54 AM 

Ille, Vince <ille@email.unc.edu> 

RMA Invoices 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Norton, Molly <mbnorton@email.unc.edtc, 

Tuesday, January, 22, 2013 10:38 AM 

Cunningham, Bubba <bubbac@emal.unc.edu> 

Ille, Vince <ille@emal.unc.edu-~ 

Follow up item 

Bubba, 

Not sure if you’ll be calling in today or tomorrow, but if you do, Vince wanted to briefly speak with you (or I can relay the info to you). It’s nothing urgent but just a 

follow up item. 

Thanks, 

Molly 

Molly Norton 

Executive Assistant to 

Athletic Director Bubba Cunningham 

The University of North Carolina 

P.O. Box 2126 

Campus Box 8500 

Chapel Hill, NC 27515 

919-962-8200 (phone) 

919-962-7490 (fax) 

rnbnorton@unc.edu 



Vroln 

Sent: 

To: 

Subject: 

Norton, Molly ~.mbnorton@email.unc.e&l> 

Tuesdw, January 22, 2013 10:47 AM 

Ille, Vince <ille@email.unc.edu>; Creech, Kaflton W <kcreech@unc.edtr>; ppogge@uncaa.unc.edu 
FW: Homeland Security 

Vince, Ka ¯ ton, and Paut, 

t ~ th 
Are you a~l available to meet in the afternoon on ~londa f, Febrt a ~y 4. or in the "homing on Wednesday, February 6th? 

T h a [~ k.% 
Molly 

From: Paul Pogge [mailto;ppogge@uncaa.unc.edu] 
Sent: Thursday, January 17, 2013 7:42 PM 
To: Norton, Molly 
Subject: Homeland Security 

Molly, 
Could you schedule a Homeland Security meeting for Bubba, Vince, Karlton, and myself? 

Thanks, 
Paul 



F:rom: 

Sent: 

To: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Tuesday, January 22, 2013 12:13 PM 

Montgomery, John R <jmont@unc.edu>; [lie, Vince <ille@email.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Clint 

Gwaltney <cgwaltney@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Sport Administrator Meeting 

Folks, 
In looking at your responses, it seems the best time to meet will be Tuesday, February 12 at 2:30 pm. Let’s block out 2:30 4:00, although it may not take that long. John, 

please feel free to join us, if your schedule permits. 

Larry, when you get a chance, will you check on the availability of the AD conference room? 

Thanks to all, 

~Beth 



From: 

Sent: 

To: 

Co: 

Subject: 

Hawkins, Jane M <jmh@math.unc.edu;, 

Tuesday, January 22, 2013 12:46 PM 

Farmer, Stephen M <sfarme@admissions.unc.edu-~; Akin, John Stephen <john akin@unc.edu>; Broome, Lissa L 

<lbroome@email.unc.edu>; Byars, Napoleon Bonaparte <nbyars@email.unc.edtv~; Ille, Vince <ille@email.unc.edu>; May, Lee Y 

<mayl@email.unc.edtr~; Woodard, Harold <haroM woodaJcd@unc.edtr~ 

Mosley, Layna <mosley@unc.edu>; Polk, Beebara Jo <bpolk@admissions.unc.edu> 

RE: Subcommittee Meeting - Jmma~ 22 

I apologize for the short notice but I have to chair a teleconferencing rneeting at I pm for my job as Treasurer of the grnedcan Math Society. 

There’s a critical issue that has arisen. Since probably only a few will get this in time, please convey rny apologies to the group. Thanks in advance. 

Sincerely, Jane 

From: Farmer, Stephen M 

Sent: Friday, January :1.8, 2013 4:S9 PM 
To" Akin, John Stephen; Broome, Lissa L, Byars, Napoleon Bonaparte; Hawkins, Jane M, Ille, Vince; May, Lee Y; Woodard, Harold 
Ce. MosMy, Layna, Polk, Barbara Jo 
Subject: Subcommittee Meeting - January 22 

Dear Colleagues: 

Our next meeting is scheduled for Tuesday, January 22, from 1 to 2:30p in the usual place. We have four files to discuss; they’re posted, along with updated 

background information, on our shared site. 

I hope you’ll have a good holiday weekend. I remain very grateful to you for your continued work on this group. 

Steve 



From: 

Sent: 

To: 

Co: 

Subject: 

Mosley, Layna <mosley@unc.edu~ 

Tuesday, January 22, 2013 12:47 PM 

Hawkins. Jane M <jmh@math.unc.edu-~; Farmer, Stephen M <stimne@admissions.unc.edu>; Akhl, John Stephen <iohn akin@unc.edu>; 

Broome, Lis~ L <lbroome@email.unc.edtv~; Byars, Napoleon Bonaparte <nbyar@emaJl.unc.edu>; Ille, Vince <ille@email.unc.edu-~; 

May, Lee Y <mayl@email.unc.edu>; Woodard, Harold <harold woodard@unc.edu> 

Polk, Barbara Jo <bpolk@admissions.unc.edu> 

RE: Subcommittee Meeting - Jmma~ 22 

Thanks for letdng us know, Jane, 

From: Hawkins, Jane M 
Sent" Tuesday, January 22, 2013 22:46 PM 

To-" Farmer, Stephen M; Akin, John Stephen; Broome, Lissa L; Byars, Napoleon Bonaparte; llle, Vince; May, Lee Y; Woodard, Harold 
Co-" Mosley, Layna; Polk, Barbara Jo 
Subject-" RE: Subcommittee Meeting - January 22 
I apologize for the short notice but I have to chair a teleconferencing meeting at :l pm for m~i job as Treasurer of the American Math Sociebi. 

There’s a cril:ical issue that has arisen Since pr.:_~bably only a few will get this in time, pleas~-_~ convey rny ap.:_~logies to th~-_~ grou~) Thanks in advance 

Sincerely, Jane 

From" Farmer, Stephen M 
Sent; Friday, January 18, 2013 4-:59 PM 
Te: Akin, John Stephen; Broome, Lissa L; Byars, Napoleon Bonaparte; Hawkins, Jane M; Ille, Vince; May, Lee Y; Woodard, Harold 
C¢: Nosley, Layna; Polk, Barbara Jo 
S,,bject" Subcommittee Meeting - January 22 

Dear Colleagues: 

Our next meeting is scheduled for Tuesday, January 22, from :1 to 2:30p in the usual place. We have four files to discuss; they’re posted, along with updated 

background information, on our shared site. 

I hope you’ll have a good holiday weekend. I remain very grateful to you for your continued work on this group. 

Steve 



F:rom: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Tuesday, January 22, 2013 2:16 PM 

Montgomery, John R <jmont@unc.edu>; Ille, Vince <ille@email.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Clint 

Gwaltney <cgwaltney@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Re: Sport Administrator Meeting 

Book It!!! Feb. 12th at 2:30 PM in EWAC 236 ~ AD’s Conference Room. Thanks. 

Larry 

>>> Beth Miller 1/22/2013 12:12 PM >>> 

Folks, 

In looking at your responses, it seems the best time to meet will be Tuesday, February 12 at 2:30 pm. Let’s block out 2:30 4:00, although it may not take that long. John, 

please feel free to join us, if your schedule permits. 

Larry, when you get a chance, will you check on the availability of the AD conference room? 

Thanks to all, 
~Beth 



FFom: 

Sent: 

To: 

Subject: 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Tuesday, January. 22, 2013 2:31 PM 

Cunningham, Bubba <bubbac@email.unc.edu>; UNCAA-ExeStalt’<uncaa exestatr@groups.unc.edu> 

Re: FW: AIR Brief on Athletic and Academic Spending 

I think we are comparing apples to oranges when they are not including sponsored research dollars in their equation. UNC took in close to $750,000,000 in sponsored research last year and 
spent over $700,000,000 of it. That would change a lot of equations. 

Just athought 

Clint 

>>> On 1/17/2013 at 2:59 AM, in message 
<eaegc504c85a4c 1%64088ab5d35ee33@ITS-MSXHT0 ad.unc edu>, "Cunningham, Bubba" 

<bubbac@email.unc.edu> wrote: 
> Where do we stand in this? 
> "¢~q~at can we learn? 

> How do we address the questions raised? 
> Good item to discuss and dissect 
> 

> Bubba Cunningham 
> Director of Athletics 
> Universi~ of North Carolina 
> 

> 

> 

> From: Douglas Dibbert <duug dibbert@unc edu<mailto:duu; dibbert(@unc.edu>> 
> I)ate: Mimday, January 14, 2013 12:59 PM 
> To: Bubba Cunningham <bubbac@email unc.edu<mailto:bubbac(a)email.unc.edu>> 
> Subject: AIR Brief un Athletic and Academic Spending 
> 

> 

> Bubba - Thuught you might find this interesting. Yuu did a much better job 
> cuaching Saturday[ 
> 

> 

> Subject: AIR Brief on Athletic and Academic Spending 
> 

> [)ear Colleagues, 
> The Delta Cost Project at AIR (American Institutes fur Research) is 
> releasing the attached independent brief on athletics and academic spending. 
> As you know, the Knight Cummission engaged Delta Cust Pruject tu pruduce 
> these spending metrics in conjunction with the 2010 Resturing the Balance 
> repurt and to update thuse metrics as data is aw~ilable. The attached brief 
> was not commissiuned by the Knight Commissiun. It is an independent 
> publication of AIR that relies heavily on Knight Commission data 
> I expect the repurt will receive attentiun particularly since the NCAA 
> Cunvention begins this week The NCAA Scholarly Culluquium begins tumorruw 
> and it is focused entirely on athletics finances. 
> The trends in the updated datasets in this report are cunsistent with those 
> in earlier Knight Conm~issiun repolts, except that the rate of change in 
> athletics spending in the FBS from 2009 to 2010 did slow down. 
> Let me know if you have any questions. 
> Best, 
> Amy 
> 

> Amy Perko 
> Executive Director 
> Knight Commission on Intercollegiate Athletics 
> www.Knight Conm~ission. org 
> 910-864-5782 (office) 
> 

> Restoring the Balance: Dollars, Values and the Future of College Sports 
> Restoringbalance.knightcomrnissiun.org<http://restoringbalance.knightconm~issio 
> n. org/> 
> 

> Twitter: @KnightAthletics 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Tuesday, January 22, 2013 2:47 PM 

Cunningham, Bubba < bubbac@email.unc.edu >; UNCAA-ExeStaff <uncaa exestaff@groups.unc.edu>; Clint Gwaltney 

< cgwaltney@uncaa.unc.edu > 

Re: FW: AIR Brief on Athletic and Academic Spending 

Does make some sense, Clint! 

> > > Clint Gwaltney <cgwaltney@uncaa.unc.edu > 1/22/2013 2:31 PM > > > 
I think we are comparing apples to oranges when they are not including sponsored research dollars in their equation. UNC took in close to $750,000,000 in sponsored 

research last year and spent over $700,000,000 of it. That would change a lot of equations. 

Just a thought. 

>>> On 1/17/2013 at 2:59 AM, in message 

<eae9c504c85a4c18a64088ab5d35ee33@ITS MSXHT0.ad.unc.edu >, "Cunningham, Bubba" 

< bubbac@email.u nc.edu > wrote: 
> Where do we stand in this? 

> What can we learn? 

> How do we address the questions raised? 

> Good item to discuss and dissect. 
> 

> Bubba Cunningham 

> Director of Athletics 

> University of North Carolina 
> 

> 

> 

> From: Douglas Dibbert <doug_dibbert@unc.edu <mailto:doug_dibbert@unc.edu> > 

> Date: Monday, January 14, 2013 12:59 PM 

> To: Bubba Cunningham <bubbac@email,unc.edu<mailto:bubbac@ernail.unc,edu>> 

> Subject: AIR Brief on Athletic and Academic Spending 
> 

> 

> Bubba Thought you might find this interesting. You didamuchbetterjob 

> coaching Saturday! 
> 

> 

> Subject: AIR Brief on Athletic and Academic Spending 
> 

> Dear Colleagues, 

> The Delta Cost Project at AIR (American Institutes for Research) is 

> releasing the attached independent brief on athletics and academic spending. 

> As you know, the Knight Commission engaged Delta Cost Project to produce 

> these spending metrics in conjunction with the 2010 Restoring the Balance 

> report and to update those metrics as data is available. The attached brief 

> was not commissioned by the Knight Commission. It is an independent 

> publication of AIR that relies heavily on Knight Commission data. 

> I expect the report will receive attention particularly since the NCAA 

> Convention begins this week. The NCAA Scholarly Colloquium begins tomorrow 

> and it is focused entirely on athletics finances. 

> The trends in the updated datasets in this report are consistent with those 

> in earlier Knight Commission reports, except that the rate of change in 

> athletics spending in the FBS from 2009 to 2010 did slow down. 

> Let me know if you have any questions. 

> Best, 
> Amy 
> 

> Amy Perko 

> Executive Director 

> Knight Commission on Intercollegiate Athletics 

> www. Knig htCom rnission.org 

> 910 864 5782 (office) 
> 

> Restoring the Balance: Dollars, Values and the Future of College Sports 

> Restoringbalance.knightcommission.org <http://restoringbalance.knightcommissio 

> n.org/> 
> 

> Twitter: @KnightAthletics 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Tuesday, January 22, 2013 4:42 PM 

llle, Vince <ille@emaiJ.unc.edu>; Kirschner, Steve <stevekirschner@unc.edu> 

In era of technological, financial change, has college football peaked? 

in era of technological, financial change, 
footbaMl peaked? 

ii.~.iI Dennis By [::,’(m,,",i ~ ~O{:~,<k.’,’ I Senior College Football Columnist 
Dodd 

Jan. 22, 2013 8:02 AM ET 

has college 

::Xi Average attendance re! Man/lan,:t home games has been among the iowest in tile BCS (Getty images) 

~,verage attendance for Maryland home games has 

been among the fewest in the BCS. (Getty Images) 

It hit Mark Hollis on a rainy Saturday last October Michigan State’s innovative AD couldn’t quite figure out why there were so many empty seats at 

Spartan Stadium. Despite tile weather, this was a Big Ten rival - Iowa. Tile day was sacred, one of only six home Football Saturdays -- the opener 

against Boise State was on a Friday - the beloved Spartans could be seen 

The crowd of 70,000 was the smaftest of the season. 

"What can’t you do in the rain?" Hellis asked himself. "Text. So they stay inside." 

[hey being students who grow up to be the alums who form the foundation of any schoof’s future financial base. And if they aren’t going to games 

when they’re in school because of ~martphon~ issues, what does that bode for the future? 

/"ThaLL is going to be - I dent wanLt. LLO call iLL a threat - bULL a high com~rr~," Hollis said. "if 
1 

age group you 

I Ave 
/lose that 10 years [after college] .. or they’re watching it on TV, or they’re tweeting about it We’ve got 
/ 

..................................................................... ~ ................................................................................................... !to f ~d a \,~ay to connect." 
5 2 

.......................................................................................................................................................................................................................... So does the entire game, based on recent numbers, The~e numbers =uggest the gold rush that has 
2011             45,498               been college football for most of the last 30 years has peaked. Average FBS attendance in 2012 was 

the game’s lowest in nine years, according to ]:!.".:%’i~’(~’J:’..!:?:Y..S!,..!:?!~.’.’]:’.,’:’. Bowl attendance is down slightly, 

2009 45,545 at least in tile last two years Even then, the Sugar Bowl (Florida-Louisville) experienced its lowest 

attendance since 1939. 

2007 46,328 And it ~va~n’t because Louisville fans didn’t turn out 

Back in living rooms the news wasn’t much betterL SporLs Business Daily reported recently that 

regular-season college football ratings declined alrnost across the board in 2012. That inck.lded ESRN (down 3.7 percent), ESPN2 (13 percenLt.) 

and CBS with the SEC (10.3 percent). (Accord ng to SBD, figures were not available for CBS Spelts Network, Big Ten Network, Pac-12 Nebvork 



and Fox College Sports) 

"Like it or not we’re making a for of decisions for footbaft and TV revenue," Hoftis said. "]his kind of plays right into that. FiEling the seats wift be 

secondary." 

V~#~at we’re left with is "studio footbaft" ---. a term coined (by me) to describe how far we’ve come in monetizing the game. ,Attendance, increasingly, 

doesn’t matter. 

"In-stadium attendance is a strong barometer of interest in a program, support for a program, enthusiasm," Big Ten commissioner Jim Defany 

said. "[But] you can’t televise something with no one in the stands." 

No, but can come close. Maryland’s attendance has declined frorn 52,000 a few you average years 

...... I .. _ /ago to 36,000 in 2012. The sarne reason the school moved to the Big Ten, increased revenue, is the 

,-~.UUL ........................................................................................................ j~L, ................................................... J same reason that an attendance shortfall is easier to absorb. TV revenue will make up for it. 

,,,,i ii iii ~ii i~2 282 
.......................................................................................................................................................................................................................... There were empty seats for this year’s Atabama-.Auburn game at B~}’ant.-Denny Stadium with the Tide 

105,330       roiling toward a second straight championship against their biggest rivaf. If fans can’t get fired up for 

the Iron Bowl with Bama chasing another title, what will lure them? 

.!~.:::~ 100,884 "They’re very concerned about the student section at Alabama," said Wright Waters, an Afabama 

afum and current executive director of the Football Bow[ Association. 

SCHOOL Ave "Eve~}’body from Alabama on down has had an increase in no.-sho\~ from students," Hollis 

said. "Students are buying tickets but they’re not attending the games" 

!.q~.!2.! 12,582 It’s not just students. ]he secondary ticket market (think: Stub Ha b) has taken a chunk out of ticket 

revenue, especially in bowfs. Schools have responded with pricing plans that charge more for bigger 

games. The nation’s second.-most popular sport remains wildfy popular. There has to be a day, 

............................................................................................................. though, when growth does stagnate. 
3;923 

, S If you look at the trajectory of the growth of it. it’s been terrific," E,. PN CEO John Skipper said. %,\re 

were down a little on ratings, but there are a ton of games." ~/Vnich may be part of the problem in the future. Former NCAA executive director 

Waiter Byers fought to the Supreme Court 30 years ago to keep the association’s grip on televising football. His argument was that free-market 

football on TV would impact attendance. History has proven he was incredibly short-sighted. After a downturn following the .~’~Ci!i! ~,.~ Eiea~-d of 

college footbalf rode the cable wave to unprecedented popularity. 

This month’s BCS title game was the second-most watched program in cable history. However, it fell short of expectations because ~ ie ¢¢ers tuned 

out when Alabama started making it a rout. It ended up being the 10th-highest rated BCS title game. 

"You can’t not be on [T’v’]," Delany said, "but t think it’s integral to a successful sports franchise to have peopfe in the stands. The product on the 

field brings fans in. The support by the fans provides the resources necessary’ to recruit players in some cases. 

"People compare attendance and ratings, but you have to be really careful about it because of the amount of programming there is and the 

amount of networks there are." 

The majority of the game’s power brokers will disagree that the game has peaked. TV rights fees are through the roof. ESPN made sure it won 

the rights to the new pfayoff. Fox is expanding its reach into college football, figuring to have college football as an anchor to its new Fox Spods 1 

channel. The SEC is expected to launch its own conference network in 2014 Even the ACC is looking into the possibility. 

The coming playoff will guarantee half a billion doftars per year to the FBS schools. 1"he five BCS feagues alone will take in at least $90 million per 

year from that playoff. 

However, the reconstituted Big East is struggling to find a windfall payday. The Catholic 7 basketball schools have already broken away A football 

conference that resembles Corfference USA (Big East) more than anything else may be worth only $60 million per year. Compare thatt.o the Pac- 

1,:., "~, which is pulling in an average of $250 million per year. 

After the Big Ten hits the jackpot with i~ renegotiation in 2016, most of FBS will be tied up until at tea~t the mid.-4020~. 1l/revenue will be more or 

less static, but what about ratings? Attendant? Even Nebraska fans are grumbling about having to travel all the way to Maryfand for a Big Ten 

game. 

"f just think we have to be real carefuf and not knee-jerk and not panic," Waters said. "Let’s treat it for what it is." 

A blip on the radar, they say, not a trend. V~&ters provided attendance figures that showed cumulative bowl attendance was off only slightfy, two 

percent in each of the last two seasons. It didn’t help that Miami, North Carofina, Ohio State and Penn State were not eligible for the postseason. 

BCS bowls were a mixed bag. The Superdome was 20,000 short of capacit~ for that Sugar Bowl. Sun Life Stadium for the Orange Bowl between 

Florida State and Northern Illinois was 6,000 below capacity. The Fiesta and Rose were at or above capacity. 

Eighteen of the 35 bowls had an attendance increase, Waters said. 

"The question is: Have we gone too far with [too many bowl games]," Delany said. "1 would say maybe we have, but [when] Vanderbilt hasn’t been 

for a while and when Duke hasn’t been for a while, it’s nice. But does it do much good when Ohio ,.~tate plays Florida State and both teams are 6- 

6? I think there is the fatigue factor" 



"There are probably about 10 to 12 different reasons that we need to expJore," Waters said. "Is it not necessarify compelfing matchups? Is it the 

econorny? Is it the ticket prices? I don’t know. I think bowl attendance is probably like the rnarket. It needed a correction somewhere." 

VVhat Byers failed to see back in the 1980s is that more televised games would actuafty enhance attendance. Fans wanted to be there to soak up 

the atmosphere, the tailgating, the experience. But technology has made it increasingly easier for those to stay at home in a Barcafounger with no 

crowds, cheap beer and a large HD screen. 

"If I can watch it on a 48dnch screen, read about it here [on his phone], why do I have to go?" Hollis asked. 

Holfis is an idea man. His innovations have improved ratings and attendance. Basketball games on aircraft carriers were his idea. So was the so~ 

called "Basketbowf" beb, ueen Kentucky and Michigan State played at Ford Field. The NC,A,A was so impressed 10 years ago with a single court 

in an indoor football stadium configuration that it adopted it for the Final Four. 

His "Four on the Floor" concept to open the 2013-14 college basketball season was scuttled in December. The Iogis~.ics had been worked out - 

four games staggered 15 minutes part on the floor of Cowboys Stadium to replicate the NCAA tournament - but TV was the probfem. Four 

separate net~7orks to do the games could not be found. 

CotJege spo~ts needs HolJis’ ideas. College basketball tong ago was oversaturated with inventory’ on TV to the point that the idea of a 96.-team 

tournament was shot down a couple of years ago. College football must proceed cautiously. 

Fans are going to face hard economic choices in the coming ptayoff era. Do they save their money for the conference championship? National 

semifinafs? Gamble that their team will be alive for the nationaf championship game? 

"Your fan base, other than your very hardcore, are going to be [asking,] ’Which one arn I going to make the gamble on?"’ Hollis said. "That’s going 

to be a bit of a concerr~. How far are you jumping around?" 

The playoff games themselves are guaranteed ratings and financial winners. As mentioned, the four-team ptayoff has been priced at $500 million 

per season. VVouJd an eight.-team playoff be worth $1 billion? That’s where industry analyst say the game may reach the taw of diminishing returns. 

"How do you make it any bigger than it is?" Hollis said. 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

John R Montgomeo~ <jmont@unc.edu> 

Tuesday, January 22, 2013 10:02 PM 

LalD’ Gallo ~athgallo@uncaa.unc.edu-~ 

Ille, Vince <ille@email.unc.edu-~; Beth Miller <bmiller@m~caa.m~c.e&~; Clint Gwaltney <cgwaJtney@uncaa.~mc.edu>; Rick Steinbacher 
<rsteinbache@uncaa.unc.edu> 

Re: Sport Administrator Meeting 

Works for me. Thx 

Sent li’om my iPhone 

On Jan 22, 2013, at 2:16 PM, "[.airy Ga]lo" <athgallo@uncaa.unc.edu> wrote: 

> ]9ook It!!! Feb. 12th at 2:30 PM in EWAC 236 ~-. AD’s Conference Room. "!’hanks. 
> 

> Larry 
> 
> >>> Beth Miller 1/22/2013 12:12 PM>>> 
> 

> Folks, 
> 

> In looking at your responses, it seems the best time to meet will be Tuesday, FebruaW 12 at 2:30 pin. Let’s block out 2:30 - 4:00, although it may not take that long. John, please feel free to 
join us, if your schedule permits. 
> 

> Lar~, when you get a chance, will you check on the awfilability of the AD c(mference room? 
> 

> Thanks to all, 
> ~-~B eth 



FFOlII: 

Sent: 

To: 

Subject: 

Norton, Molly <mbnorton~emaJl.unc.edu> 

Wednesday, January. 23, 2013 8:08 AM 

Ille, Vince <ille@email.unc.edu>; Creech, Karlton W <kcreech@unc.edtr% ppogge@uncaa.nnc.edu 

FW: Homeland Security 

Let’s confirm Monday, February 4 at 2:30pro in Bubba’s office for Lhis meeting. I will also reserve the AD conference room in case that room works better’ for Lhe 

meeting. 

Th a n ks, 

Molly 

From: Norton, Molly 

Sent: Tuesday, January 22, 2013 10:47 AM 
To: ille@unc.edu; Creech, Karlton W (kcreech@unc.edu); ppogge@uncaa.unc.edu 
Subject: FW: Homeland Security 

Vince, Karlton, and Paul, 

Are you all available to meet in the afternoon on Monday, February 4th or in the morning on Wednesday, February 6th? 

Thanks, 

Molly 

From: Paul Pogge [Ln___a_l!_t_9_:_p__p_qg_g_e_.__@__u__t)_c___a__a__:_u___n__c_=e__c_l__u_] 
Sent: Thursday, January 17, 2013 7:42 PM 
To: Norton, Molly 
Subject: Homeland Security 

Molly, 

Could you schedule a Homeland Security meeting for Bubba, Vince, Karlton, and myself? 

Thanks, 
Paul 



From: 

Sent: 

To: 

Subject: 

Spencer Welborn <swelbom@email.unc.edu~ 

Wednesday, Janua~ 23, 2013 9:38 AM 

Ille, Vmce <ille@email.unc.edu> 

ACC Scholar-Athlete of the Year 

Coaches: 

It is that time of year again!!! 

We are in the process of nominating representatives for the Fall 2012 ACC Scholar Athlete of the Year Award, (M/W Cross Country, M/W Soccer, Volleyball, Field Hockey) 

Each institution will nominate one student athlete per sport and the ACC will then vote and declare one winner for the entire conference (one per sport), 

I am asking for your assistance in identifying an individual that you would like to nominate for your respective sport. Please note that the student should be a top athletic 

performer in addition to one of your top students in the classroom, 

Please review the criteria below and notify me of who you would like to nominate. Please feel free to contact your academic counselor for suggestions (I have cc’ed all 

counselors). 

ACC Scholar-Athlete of the Year Criteria: 

1. Candidates must be in their third or fourth year of athletic competition. (Junior/SenioO 

2. The award will be based on 60 percent academic achievement and 40 percent athletic achievement. 
3, Candidates must have a 3,00 grade point average for their career as well as a 3.0 during each of the last two semesters (Spring 2012 and Fall 2012). 

4. Each school may nominate one student athlete per sport. 

I look forward to hearing from all of you and as always please do not hesitate to contact with me with questions. 

Spencer Welborn 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, January 23, 2013 10:04 AM 

Tricomi, William T <will tricomi@unc.edu> 

Ille, Vince <ille@email.unc.edu > 

Tennis 

Will, 
Vince and I would love to go out to the Tennis Center with you to discuss possible service of alcohol. Do you have any availability early next week? Other than lunch plans at 

noon I am wide open Monday Wednesday. 

Thanks very much, 
Paul 



FFOIll; 

Sent: 

To: 

Ce: 

Subject: 

William T Tricomi <will tricomi@unc.edu> 

Wednesday, January 23, 2013 10:43 AM 

Paul Pogge <ppogge@uncaa.unc.edu-~ 

Ille, Vince <ille@email.unc.edu> 

RE: Tennis 

Paul, 

Sure. i am available on Monday anytime from 2:00 on. On Tuesday, I am free from 3:00 on. I do want to give you the same reminder that I gave Rick last week when 

he asked me some questions about Athletics’ plans for the football signing day event. I can answer questions about NC ABC laws and questions about the 

University’s alcohol policy. But I am not in a position to make policy decisions on alcohol on behalf of the University. That role is for the Provost’s office and!or the 

Chancellor. Here is the pertinent language from the University’s alcohol policy: 

"Alcohol may be served, displayed and consumed at invitation-only, private functions hosted by individuals that are held at the Ackland _~t Museum, the Paul Green Theatre, 
the James M. Johnston Center for Undergraduate Excellence, the Friday- Continuing Education Center, the Kenan Center. the George Watts Hill Alumni Center, the 
Morehead Planetarium Building, the Knapp-Sanders Building, the Rizzo Center, Gerraxd Hall, Hyde Hall, the FedEx Global Education Center, the North Carolina Botanical 
Garden, and parts of Carroll Hall, the Smith Center and Koury Natatorium. To the extent these facilities axe available for use by other University administrative units, 
arrangements for such events must be made with the particular facility. Each of these University facilities where alcohol may be served shall maintain facility-specific 
procedures for the service of alcohol at the facility-, which shall be designed to manage risk and comply with applicable laws and regulations. It is the responsibility of the unit 
hosting the event to comply tially with the facility’s policy on alcohol. 
Any- University unit wishing to serve and allow- for the display and consumption of alcoholic beverages in a facility or open space other than those listed above may do so only 

(1) a reqnest is submitted by the Depaxtment Chair or Director of the University unit hosting the event (using the attached request form); 
(2) the event is a Univel~ity-sponsored, invitation-only, private fimction; 
(3) permission is received from the Dean of its academic unit or from the appropriate Vice Chancellor (if a non-academic unit); and 
(4) permission is received from the Provost’s Office." 

Thanks, 
Will 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 

Sent: Wednesday, January 23, 20:[3 :[0:04 AM 
To: Tricomi, William T 
Cc: Vince Ille 
Subject: Tennis 

Will, 

Vince and I would love to go out to the Tennis Center with you to discuss possible service of alcohol. Do you have any availability early next week? Other than lunch plans at 

noon I am wide open Monday Wednesday. 

Thanks very much, 

Paul 



FIFOIll; 

Sent: 

To: 

Ce: 

Subject: 

William T Tricomi <will tricomi@unc.edu> 

Wednesday, January 23, 2013 10:53 AM 

Paul Pogge <ppogge@uncaa.unc.edu-* 

Ille, Vince <ille@email.unc.edu> 

RE: Tennis 

Okay. Let me know which day works the best for the two of you. 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 

Sent: Wednesday, January 23, 2013 10:49 AM 
To: Tricomi, William T 
Cc: Vince Ille 
Subject: RE: Tennis 

Thanks, Will. We were interested in discussing options for spaces within Cone Kenfield that met the confinement requirements. After we have a general idea of possible 

locations, we will pursue this process further, Additionally, it looks as though we don’t need a facility specific policy for alcohol service at the tennis center, but I wanted to 

verify that I am correct in that interpretation, 

Vince, are you available within either of those time frames on Monday or Tuesday? 

Paul 

> > > "Tricomi, William T" <will tricomi@unc.edu > 1/23/2013 10:43 AM > > > 

Paul, 

Sure. I am available on Monday anytime from 2:00 on. On Tuesday, I am free from 3:00 on. I do want to give you the same reminder that I gave Rick last week when 

he asked me some questions about Athletics’ plans for the football signing day event. I can answer questions about NC ABC laws and questions about the 

University’s alcohol policy. But I am not in a position to make policy decisions on alcohol on behalf of the University. That role is for the Provost’s office and/or the 

Chancellor. Here is the pertinent language from the University’s alcohol policy: 

’°Alcohol may be serYed, displayed and consumed at invitation-only, private functions hosted by individuals that are held at the Ackland Art Museum, the Paul (keen ’Ilaeatre, 
the James M. Johnston Center for Undergraduate Excellence, the Friday Continuing Education Center the Kenan Center, the George Watts Hill Alumni Center, the 
Morehead Planetarium Building, the Knapp-Sanders Building, the R~zo Center, Gcnar’d Hall, Hyde Hall, the FedEx Global Education Center. the North Carolina Botanical 
Garden, and parts of CaJToll Hall, the Smith Center and Koury Natatorium. To the extent these facilities are available for use by other University administrative units, 
arrangements for such events must be made with the particular facility. Each of these Universi~ facilities where alcohol may be sela~ed shall maintain facilit?--specific 
procedures for the service of alcohol at the facility, which shall be designed to manage risk and comply with applicable laws and regulations. It is the responsibility of the unit 
hosting the event to comply fully with the facility’s policy on alcohol. 
Any UniveL~ity unit wishing to serve and allow for the display and consumption of alcoholic beverages in a facility or open space other than those listed above may do so only 

(1) a request is submitted by the Depaxtment Chair or Director of the Universi~ unit hosting the event (using the attached request form); 
(2) the event is a University-sponsored, invitation-only, private function; 
(3) permission is received from the Dean of its academic unit or f~om the appropriate Vice Chancellor (ifa non-academic unit); and 
(4) pelrnission is received from the Provost’s Oft]ce." 

Thanks, 
Will 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 
Sent: Wednesday, January 23, 20:[3:10:04 AM 

To: Tricomi, William T 
Cc: Vince 111e 
Subject: Tennis 

Will, 

Vince and I would love to go out to the Tennis Center with you to discuss possible service of alcohol. Do you have any availability early next week? Other than lunch plans at 

noon I am wide open Monday Wednesday. 

Thanks very much, 

Paul 



From: 

Sent: 

To: 

Subject: 

Attach: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Wednesday, January 23, 2013 11:04 AM 

Ille, Vince <ille@email.unc.edu > 

Fwd: Meeting 

Meeting.msg 

Just got this email and am not sure why. Might be good to do. Let’s discuss when you have time. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Beverly Core <bcore@sosnc.com > 

Wednesday, January 23, 2013 10:57 AM 

ppogge@uncaa.unc.edu 

george jeter < gjeter@sosnc.com >; mary wilson < mwilson@sosnc.com >; Tasha Sheehy <tsheehy@sosnc.com > 

Meeting 

Mr. Pogge, 

I am Chief Deputy Rodney Maddox’s assistant and it’s my understanding that you would like to meet with Chief Maddox regarding Athlete Agent registration matters. Chief 
Maddox is out of the office this week, but he will contact you next week to determine a convenient time for the two of you to meet, 

Thank you, 

Beverly Core 

Beverly Core 

Ex. Assistant 

Secretary of State’s Office 

919 807 2004 

E-ma:[1 cerres£ond~’nco Le and :[z)m Lhis addt’ess may be subject Le the Not’th Careli[ia Publ:[,s Rocerds Law and may be dis,slesod t:e t 



Fl’om: 

Sent: 

To: 

Subject: 

Kevin King <kking@uncaa.unc.edu> 

Wednesday, January 23, 2013 12:18 PM 

Ille, Vmce <ille@email.unc.edu> 

Travel Excuse Form for Athletic Training Student 

Vince, 

Good Morning. I’m contacting you to determine if we would be able to obtain travel excuse form for a student athletic trainer traveling with our track program I can provide you more 
intbrmation if you can assist. 
Kevin 

Kevin King, MA, LAT, ATC, CSCS 
Staff Athletic Trainer 
University of North Carolina at Chapel Hill 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Wednesday, January 23, 2013 1:25 PM 

file, Vince <ille@email.unc.edu>; Strohm, Leslie Chambers <strohm@email.unc.edu>; Kirschner, Steve <steveldrschner@unc.edu> 

NCAA launches external review of enforcement program 

NCAA launches external review of enforcement program 

The NCAA national office has uncovered an issue of improper conduct within its enforcement program that occurred during the University of Miami investigation. Former NCAA 

enforcement staff members worked with the criminal defense attorney for Nevin Shapiro to improperly obtain information for the purposes of the NCAA investigation through a 

bankruptcy proceeding that did not involve the NCAA. 

As it does not have subpoena power, the NCAA does not have the authority to compel testimony through procedures outside of its enforcement program. Through bankruptcy 

proceedings, enforcement staff gained information for the investigation that would not have been accessible otherwise. 

"1 have been vocal in the past regarding the need for integrity by NCAA member schools, athletics administrators, coaches, and student-athletes," said Association President Mark 

Emmert. "That same commitment to integrity applies to all of us in the NCAA national office" 

In light of this incident and other recent events involving the enforcement staff, President Emmert has commissioned an external review of the enforcement program. The reviewwill 

include a thorough investigation into the current issue as well as the overall enforcement environment, to ensure operation of the program is consistent with the essential principles of 

integrity and accountability The NCAA has retained !~’.~?.[).!t!i?..!:,..’.’~2.i[i~}Ji~!J2., a partner with the law firm Cadwalader, Wickersham & Taft LLP to conduct this investigation Wainstein 

specializes in corporate internal investigations and civil and criminal enforcement proceedings He was formerly Homeland Security Advisor to President George W Bush and has 

served as the Assistant Attorney General for National Security as well as the FBI General Counsel. 

As it relates to the Miami investigation, the NCAA will not move forward with a Notice of Allegations until all the facts surrounding this issue are known 

"Upon receipt of Mr. Wainstein’s findings, I will take further steps as needed to assure accountability for any improper conduct," Emmert said. 

"The NCAA Executive Committee expects the enforcement program to operate within approved procedures and with the highest integrity. Although we are deeply disappointed in this 

turn of events, we strongly support the actions President Emmert is taking to address the problem," said Lou Anna K. Simon, executive committee chair and Michigan State University 

president. 

"To say the least, I am angered and saddened by this situation Trust and credibility are essential to our regulatory tasks," said Emmert "My intent is to ensure our investigatory 

functions operate with integrity and are fair and consistent with our member schools, athletics staff and most importantly our student-athletes," he added. 



From: 

Sent: 

To: 

Subject: 

Paul Pogge <ppogge@uncaa.unc.e&r~ 

Wednesday, January 23, 2013 3:55 PM 

Ille, Vince <ille@email.unc.edu> 

Re: RE: Meeting 

Good call Will proceed cautiously and keep you infola’ned 

>>> "Ille, Vince" <ille@email.unc edu> 01/23/13 15:52 PM >>> 

Yes, if Steve Keadey thinks it is a good idea. I recall his words of caution Maybe Steve would want to j oin us? 

From: Paul Pogge [!~ailto :ppo~ge,@,uncaa.unc edu.] 
Sent: Wednesday, January 23, 2013 11:04 AM 

To: Ille, Vmce 
Subject: Fwd: Meeting 

Just got this email and am not sure why. Might be good to do Let’s discuss when you have time. 



From: 

Sent: 

To: 

Subject: 

Paul Pogge <ppogge@uncaa.unc.edu> 

Wednesday, January 23, 2013 4:02 PM 

Ille, Vince <ille@email.unc.edu> 

Re: t~f: Tennis 

I think there’s a good chance we can get it done 

>>> "Ille, Vince" <ille@ema il.unc edu> 01/23/13 15:55 PM >>> 

Do we have a shot at #2? 

From: William T Tncomi [mailto:will tricomi@unc.edu] 
Sent: Wednesday, January 23, 2013 10:43 AM 
To: Paul Pogge 
Cc: Ille, Vmce 
Subject: RE: Tennis 

Paul, 

Sure I am available on Monday anytune from 2:00 on. On Tuesday, I am free from 3:00 on. I do want to give you the same reminder that I gave Rick last week when he asked me some 
questions about Athletics’ plans for the football signing day event I can answer questions about NC ABC laws and questions about the Umversity’s alcohol policy. But I am not in a 
position to make policy decisions on alcohol on behalf of the L’niversity That role is for the Provost’s office an4’or the Chancellor tlere is the pertinent language from the L’niversity’s 
alcohol policy: 

"Alcohol m~U be served, displayed and consumed at invitation-only, private functions hosted by individuals that are held at the Acldand Art Museum, the Paul Green Theatre, the James M. 
Johnston Center fi~r Undergraduate Excellence, the Friday Continuing Education (;enter, the Kenan (;enter, the George Watts Hill Alumni Center, the Morehead Planetarium Building, the 
Knapp-Sanders Building, the Rizzo Center, Oerrard Hall, tlyde Hall, the FedEx Global Education Center, the North Carolina Botanical Garden, and parts of Carroll Hall, the Smith (;enter and 
Koury Natatorium To the extent these facilities are available for use by other University administrative units, arrangements for such events must be made with the particular facili~. Each of 
these Umversity facilities where alcohol may be served shall maintain facili~-specific procedures for the service of alcohol at the lhcility, which shall be designed to manage risk and comply 
with applicable laws and regulations It is the responsibility of the unit hosting the event to comply fully with the facility’s policy on alcohol. 

An?" University unit wishing to serve and allow for the disp[~U and consumption of alcoholic beverages in a facility or open space other than those listed above may do so only if: 

(1) a request is submitted by the Department Chair or Director of the University unit hosting the event (using the attached request form); 

(2) the event is a Umversity-sponsored, invitation-only, private function; 

(3) permission is received from the Dean of its academic unit or from the appropriate Vice Chancellor (if a non-academic unit); and 

(4) permission is received from the Provost’s Office." 

Thanks, 

Will 

From: Paul Pogge [ruailto :ppoggel~uncaa.unc. edu] 

Sent: Wednesday, January 23, 2013 10:04 AM 
To: Tricomi, William T 
Cc: Vince Ille 
Subject: Tennis 

Will, 
Vince and I would love to go out to the Tennis Center with you to discuss possible service of alcohol. Do you have any availability early next week? Other than lunch plans at noon I arm 
wide opun Monday-Wednesday. 
That,s very much, 
Paul 



From: 

Sent: 

To: 

Subject: 

Paul Pogge <ppogge@uncaa,unc.edu> 

Wednesday, January 23, 2013 4:03 PM 

Ille, Vince <ille@email.unc.edu> 

Re: t~f: Tennis 

I think there’s a good chance we can get it done 

>>> "Ille, Vince" <ille@ema il.unc edu> 01/23/13 15:55 PM >>> 

Do we have a shot at #2? 

From: William T Tncomi [mailto:will tricomi@unc.edu] 
Sent: Wednesday, January 23, 2013 10:43 AM 
To: Paul Pogge 
Cc: Ille, Vmce 
Subject: RE: Tennis 

Paul, 

Sure I am available on Monday anytune from 2:00 on. On Tuesday, I am free from 3:00 on. I do want to give you the same reminder that I gave Rick last week when he asked me some 
questions about Athletics’ plans for the football signing day event I can answer questions about NC ABC laws and questions about the Umversity’s alcohol policy. But I am not in a 
position to make policy decisions on alcohol on behalf of the L’niversity That role is for the Provost’s office an4’or the Chancellor tlere is the pertinent language from the L’niversity’s 
alcohol policy: 

"Alcohol m~U be served, displayed and consumed at invitation-only, private functions hosted by individuals that are held at the Acldand Art Museum, the Paul Green Theatre, the James M. 
Johnston Center fi~r Undergraduate Excellence, the Friday Continuing Education (;enter, the Kenan (;enter, the George Watts Hill Alumni Center, the Morehead Planetarium Building, the 
Knapp-Sanders Building, the Rizzo Center, Oerrard Hall, tlyde Hall, the FedEx Global Education Center, the North Carolina Botanical Garden, and parts of Carroll Hall, the Smith (;enter and 
Koury Natatorium To the extent these facilities are available for use by other University administrative units, arrangements for such events must be made with the particular facili~. Each of 
these Umversity facilities where alcohol may be served shall maintain facili~-specific procedures for the service of alcohol at the lhcility, which shall be designed to manage risk and comply 
with applicable laws and regulations It is the responsibility of the unit hosting the event to comply fully with the facility’s policy on alcohol. 

An?" University unit wishing to serve and allow for the disp[~U and consumption of alcoholic beverages in a facility or open space other than those listed above may do so only if: 

(1) a request is submitted by the Department Chair or Director of the University unit hosting the event (using the attached request form); 

(2) the event is a Umversity-sponsored, invitation-only, private function; 

(3) permission is received from the Dean of its academic unit or from the appropriate Vice Chancellor (if a non-academic unit); and 

(4) permission is received from the Provost’s Office." 

Thanks, 

Will 

From: Paul Pogge [ruailto :ppoggel~uncaa.unc. edu] 

Sent: Wednesday, January 23, 2013 10:04 AM 
To: Tricomi, William T 
Cc: Vince Ille 
Subject: Tennis 

Will, 
Vince and I would love to go out to the Tennis Center with you to discuss possible service of alcohol. Do you have any availability early next week? Other than lunch plans at noon I arm 
wide opun Monday-Wednesday. 
That,s very much, 
Paul 



F:rolTl: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Thursday, January 24, 2013 8:47 AM 

II[e, Vince <ille@email.unc.edu > 

Tricomi, William T <will_tricomi@unc.edu> 

RE: Tennis 

Let’s do 3:30 next Tuesday at the Tennis Center. Will, we will meet you there. Thanks for making the time. 

Paul 

> > > "[lle, Vince" <ille@email.unc.edu > 1/23/2013 3:46 PM > > > 

Atter 3 on Tuesday will currently work. Thanks Paul. 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 

Sent= Wednesday, .lanuary 23, 2013 10:49 AM 
To: Tricomi, William T 
Co: file, Vince 
Subject: RE: Tennis 

Thanks, Will. We were interested in discussing options for spaces within Cone Kenfield that met the confinement requirements. After we have a general idea of possible 

locations, we will pursue this process further. Additionally, it looks as though we don’t need a facility specific policy for alcohol service at the tennis center, but I wanted to 

verify that I am correct in that interpretation. 

Vince, are you available within either of those time frames on Monday or Tuesday? 

Paul 

> > > "Tricomi, William T" <will tricomi@unc.edu > 1/23/2013 10:43 AM > > > 

Paul, 

Sure. I am available on Monday anytime from 2:00 on. On Tuesday, I am free from 3:00 on. I do want to give you the same reminder that I gave Rick last week when 

he asked me some questions about Athletics’ plans for the football signing day event. I can answer questions about NC ABC laws and questions about the 

University’s alcohol policy. But I am not in a position to make policy decisions on alcohol on behalf of the University. That role is for the Provost’s office and/or the 

Chancellor. Here is the pertinent language from the University’s alcohol policy: 

’°Alcohol may be served, displayed and consumed at invitation-only, private functions hosted by individuals that are held at the Ackland ,Art Museum, the Paul Green Theatre, 
the James M. Johnston Center for Undergraduate Excellence, the Friday Continuing Education Center, the Kenan Center, the George Watts Hill Alumni Center, the 
Morehead Planetarinm Building, the Knapp-Sanders Building, the Rizzo Centel, Gerrard Hall, Hyde Hall, the FedEx Global Education Center, the North Carolina Botanical 
Garden, and parts of Carroll Hall, the Smith Center and Koury Natatorium. To the extent these facilities aJ’e available for use by other University administrative units, 
arrangements for such events must be made with the particular facility. Each of these Universi~ facilities where alcohol may be sela~ed shall maintain facility-specific 
procedures for the service of alcohol at the facility, which shall be designed to manage risk and comply with applicable laws and regulations. It is the responsibility of the unit 
hosting the event to comply fully with the facilib~’s policy on alcohol. 
Any University unit wishing to serve and allow for the display and consumption of alcoholic beverages in a facility or open space other than those listed above may do so only 
if." 

(1) a request is submitted by the Department Chair or Director of the University unit hosting the event (using the attached request fore1); 
(2) the event is a University-sponsored, invitation-only, private function; 
(3) permission is received ti’om the Dean of its academic unit or from the appropriate Vice Chancellor (if a non-academic unit); and 
(4) perlnission is received from the Provost’s Office." 

Thanks, 
Will 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 
Sent: Wednesday, January 23, 2013 J.0:04 AM 

To: Tricomi, William T 
Cc: Vince Ille 
Subject: Tennis 

Will, 

Vince and I would love to go out to the Tennis Center with you to discuss possible service of alcohol. Do you have any availability early next week? Other than lunch plans at 

noon I am wide open Monday Wednesday. 

Thanks very much, 

Paul 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Tricomi, Willimn T <will lricomi@unc.edu~ 

Thursday, January. 24, 2013 9:18 AM 

Paul Pogge <ppogge@uncaa.unc.edu> 

Ille, Vince <ille@emaJl.unc.edu-* 

Re: Tennis 

Sounds good. See you there and then. 

Will 

On Jan 24, 2013, at 8:47 AM, "Paul Pogge" <ppogge@uncaa.unc.edn> wrote: 

Let’s do 3:30 next Tuesday at the Tennis Center. Will, we roll meet you there. Thanks tbr making the time. 

Paul 

>~> "Ille, Vince" <i_lJ~a~_e__Lr_lLa_i!_&Ln__cb__e__d_t_p 1/23/2013 3:46 PM >>> 

After 3 on Tuesday will currently work. Thanks Paul. 

From: Paul Pogge [mailto:ppogge@uncaa.unc.edu] 

Sent," Wednesday, .]anuary 23, 2013 10:49 AN 
To: Tricomi, William T 
Cc: Ille, Vince 
Subject: RE: Tennis 

Thanks, Will. We were interested in discussing options for spaces within Cone Kenfield that met the confinement requirements. After we have a general idea of 

possible locations, we will pursue this process further, Additionally, it looks as though we don’t need a facility specific policy for alcohol service at the tennis 

center, but I wanted to verify that I am correct in that interpretation, 

Vince, are you available within either of those time frames on Monday or Tuesday? 

Paul 

> > > "Tricomi, William T" <kv_jj_L_t£i_c__o__[Z~_i_@__u___n__c_=_e__c_!__u_> 1/23/2013 10:43 AM > > > 

Paul, 

Sure. I am available on Monday anytime from 2:00 on. On Tuesday, I am free from 3:00 on. I do want to give you the same reminder that I gave Rick last 

week when he asked me some questions about Athletics’ plans for the football signing day event. I can answer questions about NC ABC laws and 

questions about the University’s alcohol policy. But I am not in a position to make policy decisions on alcohol on behalf of the University. That role is 

for the Provost’s office and/or the Chancellor. Here is the pertinent language from the University’s alcohol policy: 

"Alcohol may be served, displayed and consumed at invitation-only, private functions hosted by individuals that m’e held at the Ackland Art Museum, the Paul 
Green Theatre, the James M. Jolmston Center for Undergraduate Excellence, the Friday Continuing Education Center, the Kenan Center, the George Watts 
Hill Alumni Center. the Morehead Plmletafium Building, the Knapp-Sanders Building, the Rizzo Center, Gerrard ttall, Hyde Hall, the FedEx Global Education 
Center, the North Carolina Botanical Garden, and parts of Carroll Hall, the Smith Center mid Koury Natatorium. To the extent these i:acilities are available 
for use by other Universig, administrative units, arrangements for such events must be made with the particular facility. Each of these University facilities 
where alcohol may be served shall maintain facility-specific procedures for the service of alcohol at the facility, which shall be designed to manage risk and 
comply with applicable laws and regulations. It is the responsibility of the unit hosting the event to comply fully with the facility’s policy on alcohol. 
Any Universi~ unit wishing to serve and allow for the display and consumption of alcoholic beverages in a facility or open space other than those listed above 
may do so only if’." 

(1) a request is submitted by the Depm-tment Chair or Director of the University unit hosting the event (using the attached request form); 
(2) the event is a University-sponsored, invitation-only, private function; 
(3) permission is received from the Deml of its academic unit or from the appropriate Vice Chmacellor (ifa non-academic unit); mad 
(4) pemaission is received from the Provost’s Ot?[]ce." 

Thanks, 
Will 

From: Paul Pogge [mailto:ppoqqe@uncaa.unc.edu] 
Sent: Wednesday, .January 23, 2013 10:04 AM 
To: Tricomi, William T 
Cc: Vince Ille 
Subject: Tennis 

Will, 
Vince and I would love to go out to the Tennis Center with you to discuss possible service of alcohol. Do you have any availability early next week? Other than 

lunch plans at noon I am wide open Monday Wednesday. 

Thanks very much, 
Paul 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Thursday, January 24, 2013 12:50 PM 

Ille, Vince <ille@email.unc.edu > 

Video 

I saw this video at the National Championship game and thought it was very well done: 

https://vimeo.com/58111150 
Seems like we could do this in conjunction with that concept of staff videos saying ’Tm a Tar Heel and I’m here to make your game day experience as good as it can be. Let 

me know howI can help." 

Curious to hear your thoughts. 

Paul 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Thursday, January 24, 2013 3:41 PM 

Cunningham, Bubba <bubbac@email.unc.edu>; lJle, Vince <ille@email.unc.edu>; Kevin Best <kbest@uncaa.unc.edu>; PauJ Pogge 

<ppogge@ uncaa.u nc.ed u> 

Wake judge keeps warrants related to UNC football case sealed 

Wake judge keeps warrants related to UNC football case sealed 
By Anne Blythe - ablythe@newsobserver.com 

PUBLISHED IN: NEWS 

RALEIGH A Wake Count?, judge sent a message on Thursday to state investigators 
probing possible sports-agent activity in connection with the UNC-Chapel Hill football 
program. 

Any search warrams in Wake County that investigators have asked to be shielded from 
public scrutiny will be unsealed in 45 days, Judge Donald Stephens said. 

Related Stories 

Related Images 

"I’m well aware this is an investigation that’s extremely complicated," Stephens said from the bench. "It’s been going on two and a half 
years. It’s about to be concluded." 

Without disclosing what was in three sealed documents in Wake Count?,, Stephens acknowledged that they included details that would be 
of much interest to the public. 

Assistant District Attorney Howard Cummings went before Stephens on Thursday to ask the judge to keep the contents of public warrants 
related to the investigation under seal. 

Amanda Martin, a lax~3~er representing media organizations fighting the seal, asked whether such "secrecy in a system that values 
openness" was in the public’s interest. 

Since July 2010, agents with the Secretary of State’s office have been looldng into the possibility that sports agents provided UNC football 
players improper benefits. 

State law prohibits agents seeking to sign up alNetes from providing anything of value to "the players unless they have a signed contract. 

The state probe came on the heels of an NCAA investigation that led to sanctions at UNC and to players being kicked off the team. 

The NCAA launched an investigation in June 2010 into "the possibility of players’ receiving improper benefits from agents. That 
investigation led to further allegations of academic misconduct among players. 

Since then, Bntch Davis resigned as the l JNC-CH football coach. Dick Baddour announced his resignation as UNC-CH athletics director 
sooner than he had planned. UNC-CH Chancellor Holden Thorp almotmced that he will step down this summer after a scandal involving a 
top-fundraiser and academic fraud found in the African-American studies department. 

Previous warrants have provided a glimpse of the investigation by the Secretary of State, whose office is tasked with the oversight of 
agents. 

In March 201 l, a warrant executed by the Secretary of State’s office alleged that Gary Wichard, a sports agent who has since died, paid 
former Tar Heel football player Marvin Austin to travel to California. 

The warrant also stated that Wichard said he and Austin had several phone conversations, beginning with contact initiated by Wictmrd in 
January 2009. According to North Carolina law, an agent must be registered in the state to initiate contact with an athlete. 

Wichard’s registration in North Carolina expired on Dec. 31, 1998 and had not been renewed, according to d~e warrant. 

The NFL Players Association suspended Wichard’s contract adviser stares in December 2010 for nine months for having impermissible 
COlrm~unications with Austin. 

Wichard died in March 2011. 

North Carolina dismissed Austin from the team for the 2010 season for receiving benefits that UNC athletic director Dick Baddour 
estimated at between $10,000 and $13,000~ The warrant contended that Austin received benefits before the 2009 season, when he played 
for the Tar Heels as a junior. 

A violation of North Carolina’s uniform athlete agent act is a Class I felow, carrying a maximum prison sentence of 15 months. A civil 
penalty of up to $25,000 can also be assessed. 



In the hearing in Wake County Superior Court on Wednesday, Stephens revealed that two warrants related to the Secretary of State’s case 
had been sealed since October and at least one warrant in Georgia linked to the investigation was under seal. 



From; 

Sent: 

To: 

Co" 

Subject: 

Johnson, Shelley H <shelljo@tmcMtr~ 

Thursday, Janua~ 24, 2013 6:18 PM 

Ille, Vince <ille@email.unc.edu> 

Cricket Lane (cricke@uncaa.unc.edu) 

RISE Institute 

Vince, 
Karlton had asked that Cricket and I connect with you to schedule our next meeting about staff development (RISE Institute). What is your 

availability of the next 2-3 weeks? 

Shelley 



From: 

Sent: 

To: 

Subject: 

Derrick Gragg Jr <~dgragNr~emich.edu> 

Friday, January 25, 2013 8:56 AM 

Ille, Vince <ille@email.unc.edu> 

Football Scheduling 

Morning Vince, I hope all is well. I wanted to get back to you as quicldy as possible regarding our conversations about football scheduling. Due to our financial 
situation here, since we received a higher offer from LSU a couple of years ago ($985,000), we will need to play them in 2015. However, we could play at UNC in 

2017 for $900-950,000 on either September 16th or September 23rd). You mentioned that you were working with some other schools for 2015, so I didn’t want to 

hold you up or delay your process. I roll let you know ifLSU does not move forward ruth their contract offer as well. Enjoy your weekend and good luck during the 

remainder of the basketball season. 

Positively, 

Derrick 



From: 

Sent: 

To: 

Co: 

Subject: 

Moore, Tmaya Topolka <tanya moore@unc.edtc, 

Friday, January 25, 2013 9:25 AM 

Broome, Lis~ L <lbroome@email.unc.edtr~; Bubba Cunningham <bubbac@uncaa.unc.edu>; Cowell, Glynis S. 

<gscowell@emaJl.unc.edu>; Foster, Beverly B. <bbtbste@email.unc.edu>; Ille, Vince <ille@emaJl.unc.edu>; Mosley, Layna 

<mosley@unc.edu-~; Orringer, Eugene P <eugeneorfinge@med.unc.edu>; Osborne, BaJcbara <sporflaw@tmc.edu-~; Parsons, Eileen R 

<lparsons@email.unc.edu>; Perrin, Andrew J <~aldrew pemn@unc.edu>; Rennel; Joy J <Joy Rerme@med.unc.edu>; Stephens, John B 

<stephens@sog.unc.edu>; Woodard, Harold <harold woodard@unc.edu> 

McFarland, Michael B <mike mcfmland@unc.edu>; Schuertpelz, Erin C <ecs@unc.edu> 

Marlin report addendum 

FAC members: 

The University has posted the addendum to Governor Martin’s report on the Academic Review website. 

Here is the link: ~h~t~t~[~/~a~c~a~d~e~m~j~c~r~e~v~j~e~w:~u~n~c~:~e~d~u~/~w~-~c~o~n~t~e~n~t~/~u~p~!~o~a~d~s~2~1~3~1~Z~U~N~C~:~G~y~e[E~[:~M3~[tj~n~[j~n~a!:~Re~[t~aEd~:~Ad~d~e~n~d~y~n2:p~df 

The addendum appears at the end of the original report. 

Tanya Moore 

University Relations 

102 South Building, CB 6226 

Chapel Hill, NC 27599-6226 

919-962-4515 



F:rolTl: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Lance Markos <markos@uncaa.unc.edu> 

Friday, January 25, 2013 10:52 AM 

Ille, Vince <ille@email.unc.edu > 

Creech, Karlton W <kcreech@unc.edu>; Tom Timmermans <timmermans@uncaa.unc.edu> 

MAP 

1.25.13.docx 

See attached... 



UNC Athletics Weekly Unit Report 

UNIT: Compliance 

MANAGER: Lance Markos 

DATE: 1-25-13 

ACCOMPLISHMENTS (projects and tasks completed this week in priority order) 

¯ Completed certification process for the spring semester for 2 teams and notified all staff members 

associated with each program 

" Interpretive Requests - Issued 18 interpretations to coaches, staff, student-athletes, and other 

individuals as appropriate 

" Provided W Basketball staff with newly approved WBB recruiting model information 

" Created and distributed NLIs for some of the February signing sports 
¯ Approved Spring 2013 cashiers office scholarship bills 

Participated in monthly ACC Compliance Conference Call 

" Completed rules education piece for Tar Heel Monthly 

PROJECTS & TASKS (next week in priority order) 

¯ Review of approved legislation by NCAA DI Board of Directors 
¯ Discuss an action plan to implement new legislation with August Ist, 2013 effective date 
¯ Continue certifying teams for spring competition 
¯ Continue to create and distribute NLIs for February signing sports 
¯ Continue monitoring full-time enrollment for practice, financial aid, and competition at the start of 

the spring semester 
¯ Schedule rules education meetings with mid-year enrollees 
¯ Begin interviewing interns for the 2013-2014 academic year 

SIGNIFICANT DATES (upcoming in chronological order) 

¯ February 6, 2013- NLI Signing Day for Football, Track and Field, M & W Soccer, and Field Hockey 

PROFESSIONAL DEVELOPMENT & EDUCATION (completed this week in chronological order) 

OTHER INFORMATION (priority order) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Johnson, Shelley H <shelljo@unc.edu> 

Friday, January 25, 2013 11:50 AM 

Ille, Vince <ille@email.unc.edu> 

Creech, Karlton W <kcreech@unc.edu> 

Weekly Report: Leadership Academy (1-25-13) 

Leadership Academy 1-25-13.docx; Leadership Academy Glossing" of Tenns.docx 

Shelley Johnson 

Director, Richard A. Baddour Carolina Leadership Academy 
Universi~" of North Carolina at Chapel ttill 

(919) 843-7335 oft 
(919) 962-$247 fax 
Email: shelljo@unc.edu 
Loudermilk Center, Kenan Memorial Stadimn (room 2106) 
PO Box 2126, CB 3107 
344 Ridge Road 
Chapel ttill NC 27515-3107 



UNC Athletics Weekly Unit Report 

UNIT: Leadership Academy 

MANAGER: Shelley Johnson 

DATE: 1/25/13 

ACCOMPLISHMENTS (projects and tasks completed this week in priority order) 

¯ Marketing- updated Playlist on YouTube Channel for Leadership Academy; continued social media 

engagement campaign; drafted overview of middle school leadership curriculum as part of 

marketing promotion; continue social media engagement campaign; compiled all-time list of Tar 

Heel Leaders of Distinction 

" Program Planning- conducted GAP Year workshop; tended to post-workshop/follow-up logistics; 

conduct make-up workshops for those absent; prepared for Rising Star, Veteran Leader and 

Coaches workshops 
¯ Recognition Banquet- continued preparations (graduation materials, graduation gifts) 
¯ Communication - prepared Leadership Academy blurb for "Latest from Loudermilk" email blast 

PROJECTS & TASKS (next week in priority order) 

¯ 360-Degree Feedback- prepare for re-evaluations for Winter Veteran Leaders 
¯ Program Planning- conduct Rising Star and Veteran Leader workshops; conduct make-up 

workshops for those absent; tend to post-workshop/follow-up logistics 
¯ Recognition Banquet - continue preparations (graduation materials, graduation gifts) 
¯ Communication - prepare Leadership Academy blurb for "Latest from Loudermilk" email blast 

SIGNIFICANT DATES (upcoming in chronological order) 

¯ 2/5/13 - Halftime recognition of Tar Heel Leaders of Distinction at men’s basketball game 
¯ 4/15/13 - Recognition Banquet for Leadership Academy (7:00-8:30pm) 

PROFESSIONAL DEVELOPMENT & EDUCATION (completed this week in chronological order) 

Shelley Johnson - met with John Blanchard regarding a Professional Development Plan; read white 

paper, "360-Degree Feedback Best Practices to Ensure Impact" (Center for Creative Leadership) and 

article, "How to Avoid Pitfalls of 360-Degree Feedback" (Chappelow, Center for Creative Leadership) 

OTHER INFORMATION (priority order) 

¯ Janssen Sports Leadership Center- internal discussion regarding contract renewal at end of FY13 

occurred; exploring non-renewal implications; renewal notification deadline: April 1, 2013 
¯ Bell Leadership - exploring option for partnership, specifically with regard to coaches and 

administrators 



Leadership Academy 

Glossary of Terms 

Leadership Academy 

It is a three (and for some teams, four) step developmental sequence to prepare student-athletes to be leaders: personal 

leadership, leadership by example, (practical leadership) and vocal leadership. Simply put, it is a leadership pipeline in the sense 

of succession planning. 

CREED Program 

All freshmen are required to participate in the CREED Program. They are divided into 36 groups comprised of 8-10 student- 

athletes and two CREED Mentors. The focus of the programming is the CREED Statement. 

CREED Statement 

CREED is an acronym which stands for what roughly approximates the core values of what it means to be a student-athlete at 

UNC: understanding the culture of the university, _respecting yourself and others, excellence academically and athletically, and 

developing the capacity to lead yourself and others. 

CREED Mentor 

Mentors are upperclassmen student-athletes who help with the logistics of workshops: attendance, facilitating experiential 

activities and leading small-group discussion. More times than not, Mentors are participating in - or have participated in - the 

higher levels of involvement in the Leadership Academy. 

Rising Stars Program 

Typically, sophomores participate in Rising Stars. The programming focus concerns leading by example. The participants are 

beginning to exert influence among a small group of people on their teams. They set the tone for what is considered acceptable 

behavior. 

GAP Year Program 

GAP Year provides continued leadership reflection and application. Reflection comes in the form of case studies or leadership 

articles, and application in the form of a leadership project. Typically, it is juniors who participate in GAP Year. 

Veteran Leaders Program 

Veteran Leaders are the student-athletes whom coaches are looking to lead their teams in the upcoming season. The program is 

designed to support those student-athletes in their leadership efforts. Programming is based primarily on round-table 

discussions and problem solving. 

360-Degree Feedback Process 

The 360 degrees goes to the three sources of evaluation: self, team and coach. Veteran Leaders evaluate themselves as well as 

receive feedback from teammates and coaches. The objective of the process is to reconcile self perception with the perception 

of others. We use the Team Captains Leadership Evaluation (from Janssen Sports Leadership Center) as the instrument. 

Leadership Development Plan 

A Leadership Development Plan is a customized action plan based upon 360-degree feedback where an individual identifies 

strengths, possible areas for improvement as well as an accountability partner. 

Individual Consultation 

An individual consultation is a one-on-one meeting between a Veteran Leader and a facilitator. The objective is two-fold: check- 

in with the Veteran Leader emotionally and examining the specificity of the Leadership Development Plan. 

Tar Heel Leaders of Distinction 

This is the highest honor that the Leadership Academy awards. It is based upon the scores from the 360-degree feedback 

process and signifies that the individual have gained the trust and respect from self, teammates and coaches. 

Participation Report Cards 

A Participation Report Card provides a snap-shot of a team’s participation (across all levels of programming - student-athletes 

and coaches) in the Leadership Academy in a given year. The information is presented in such a way as to see the trends, namely 

strengths of participation as well as possible areas for improvement. That way, the Leadership Academy and each team can take 

a closer look at ways to better address the team’s unique leadership needs. 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Johnson, Shelley H <shelljo@tmc.edu~; 

Friday, January 25, 2013 12:17 PM 

Ille, Vince <ille@email.unc.edu> 

Cricket Lane (cricke@uncaa. unc.edu) 

RE: RISE Institute 

Let’s check with Cricket% avaifabitity, Cricket - do these times work for you? 

From: IIle, Vince 
Sent: Thursday, January 24, 2013 8:25 PM 
To: Johnson, Shelley H 
Subject: RE: RISE Institute 
Hi Shelley, 
Next week, Wednesday after 1:30, Thursday from 8-10 and Friday before 11 look good. The following week, only Friday. Will any of those 
work? Thanks. 
Vince 

From: Johnson, Shelley H 
Sent: Thursday, January 24, 2013 6:18 PM 
To: IIle, Vince 
Cc: Cricket Lane (._cLr_j__cL_k__e_LC_q)__u__0__c___a___a__,__u__0__c__&_d___u_.) 
Subject: RISE Institute 
Vince, 
Karlton had asked that Cricket and I connect with you to schedule our next meeting about staff development (RISE Institute). What is your 
availability of the next 2-3 weeks? 
Shelley 



Fl’om: 

Sent: 

To: 

Subject: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Friday, Janualy 25, 2013 1:22 PM 

Ille, Vince <ille@email.unc.edu> 

RE: Another Option 

Got it. I think we should jump on the 2015 option. 

Rick 

From: [lie, Vince 
Sent: Friday, 3anuary 25, 2013 1:19 PI 
To: Stembacher, Rick 
Subject: FW: Another Option 

FYI 

From: Derrick Gragg Jr [mailto:dqraqlqjr@emich.edul 
Sent: Friday, January 25, 2013 9:13 AM 
To: Ille, Vince 
Subject: Another Option 

Vince, I also di scovered that we had pushed Army back from 20!6 to 2017 so Inow have an opening to play an away game on 

fo~ $900;000 in 20!6. Glad I checked. Derrick 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Friday, January 25, 2013 1:42 PM 

file, Vince <ille@email.unc.edu> 

FW: Request 

Vince 

How would you like me to respond to Andy Curliss’s question? 

From: <Curliss>, Andy <acurliss@newsobserver.com> 

Date: Friday, January 25, 2013 1:39 PM 

To: "Kirschner, Steve" <stevekirschner@unc.edu> 

Subject: Fwd: Request 

Steve, 

Sent this to Bubba, who is out... 

Are you able to assist? 

Andy Cudiss 

.......... Forwarded message .......... 

From: Curliss, Andy <acurliss@newsobserver.com> 

Date: Ffi, Jan 25, 2013 at 1:39 PM 

Subject: Request 

To: "Cunningham, Bubba" <bubbac@email.unc.edu> 

Bubba, 

I am hoping to touch base on the latest report to come out (today) showing that athletes received unauthorized ,grade changes in Aflican studies classes between 2002 and 

2009. 

The reports says there were 38 unauthorized ,grade changes and another 215 ,grade changes suspected as unauthorized, 

The report and a previous one have characterized these grade changes as ones where the instructor did not authorize the change to the student’s grade. 

There was a "drastic rise" in these unauthorized grade changes Irorn 2003-04 to fall ol 2006, the report says. 

The NCAA has previously considered unauthorized grade changes to be "academic fraud." For example, see page 10 of the NCAA’s Dec, 2008 infra,.’tions report against 
Alabama State. 

UNC has not explained more about these grade changes, 

But the report raises a host of questions. 

Is this something UNC and/or the NCAA wi]] investigate further? 

I am happy to speak with you by phone. 

All thanks. 

I can be reached at 9.’!.9::8.’.’.2..9.:4~4!). 

Andy Curliss 

The News & Observer 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Friday, January 25, 2013 3:29 PM 

file, Vince <ille@email.unc.edu>; Kirschner, Steve <steveldrschner@unc.edu> 

Review: UNC academic fraud not mainly for athletes 

Review: UNC academic fraud not mainly for athletes 

By EMERY P. DALESIO, Associated Press 

CHAPEL HILL, N.C. -- Despite skepticism that met a former governor’s findings last month, athletes 

weren’t the main beneficiaries of academic fraud at the University of North Carolina at Chapel Hill, a 

consultant who looked further into the data said Friday. 

An addendum to last month’s report of an investigation led by former Gov= Jim Martin said there’s no 

evidence student-athletes gained more than others from dozens of courses in the university’s 

Department of African and Afro-American Studies where instructors did not teach, grades were 

changed and grade reports were faked over more than a decade. 

The addition looked at the proportion of athletes in more than 170 problem courses, the grades they 

received, and other features to look further into whether student-athletes might have benefited, said 

Raina Rose Tagle, a partner at the Washington-area academic consulting firm Baker Tilley that 

assisted Martin’s probe and produced Friday’s report. The report was presented to a panel of the 

state university system’s governors looking into the scandal that led to the resignation of Chancellor 

Holden Thorp and departure of football coach Butch Davis. 

"There was no greater presence of student-athletes in the anomalus courses than in other courses of 

the department and in other departments" within the university, Tagle told the UNC Board of 

Governors committee. 

Student-athletes made up about 45 percent of the enrollment in the problem courses, all students 

had an equal opportunity to enroll in those courses, and only about one out of four of the student- 

athletes who took an African studies course in that time were enrolled in suspect courses, according 

to the new analysis. 

"Our analysis and our review have been exhaustive and there is nothing else that I could even fathom 

that we could want or need to look at," Tagle said. 

Martin’s investigation reported that the academic fraud was confined to the school’s African studies 

department and were the result of wrongdoing by the former chairman and a department administrator 

beginning in 1997. 

The probe was launched after the disclosure of the academic transcript of former UNC-Chapel Hill 

football star and basketball player Julius Peppers. Peppers, who left the university in 2002 to enter 

the NFL, earned Bs or better in African studies classes but poor grades in many of his other classes. 

An earlier probe found irregularities in the department dating from 2007. 

State Bureau of Investigation agents are continuing their criminal investigation in consultation with a 

local prosecutor who wants to know whether the university was defrauded for teaching that wasn’t 

delivered. 



From: dgraggjr@~emich.edu 

Sent: Friday, Jannm3125, 2013 5:33 PM 

To: Ille, Vince <ille@email.unc.edu> 

Subject: Re: Another Option 

Peffeck thanks Vince. Enioy your weekend. DG 

Sent on the Sprint® Now Network from my BlackBerry.® 

From: "Ille, Vince" <ille@email.unc.edu> 
Date: Fri, 25 Jan 2013 18:31:14 +0000 

To: Derrick Gragg Jr-~dgraggjr@emich.edu> 
Subject: RE: Another Option 

Derrick, 

Thanks for the information. We have a strong inte~s~t in working with you and your program. Our next meeting to talk football scheduling will occur ee¢ly next 

Thursday. I will propose October 1, 2016; September 16, 2017 and September 23, 2017 as possible dates we might play. I expect we roll want to play one of those 

dates. I’ll call you as soon as I lmow more. Thanks and have a great weekend. 

Vince 

From: Derrick Gragg Jr [mailto:dgraggjr@emich.edu] 
Sent: Friday, 3anuary 25, 2013 9:13 AM 
To: Tile, Vince 
Subject: Another Option 
Vince, I also discovered that we had pushed Army back from 2016 to 2017 so I now have an opening to play an away game on October l, 2016. We could play for 

$900,000 in 2016. Glad I checked. Derrick 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Saturday, Januao, 26, 2013 6:42 AM 

Ille, Vince <ille@email.unc.edu> 

Fwd: Review: IfNC academic fraud not mainly tbr athletes 

Bubba 

Sent from my iPhone 

Begin tbrwasded message: 

Frora: "Kirschner, Steve" <stevekirschner@unc.edu> 

Date: JanuaD’ 26, 2013, 4:29:19 AM GMT+08:00 

To: "Kirschnel; Steve" <steveldrschner@unc.edu> 
Subject: Rexiew: UNC academic fraud not mainly for athletes 

Review: UNC academic fraud not mainlv for athletes 

By EMERY P. DALESIO, Associated Press 

CHAPEL HILL, N.C. -- Despite skepticism that met a former governor’s findings last month, athletes 

weren’t the main beneficiaries of academic fraud at the University of North Carolina at Chapel Hill, a 

consultant who looked further into the data said Friday. 

An addendum to last month’s report of an investigation led by former Gov. Jim Martin said there’s no 

evidence student-athletes gained more than others from dozens of courses in the university’s 

Department of African and Afro-American Studies where instructors did not teach, grades were 

changed and grade reports were faked over more than a decade. 

The addition looked at the proportion of athletes in more than 170 problem courses, the grades they 

received, and other features to look further into whether student-athletes might have benefited, said 

Raina Rose Tagle, a partner at the Washington-area academic consulting firm Baker Tilley that 

assisted Martin’s probe and produced Friday’s report. The report was presented to a panel of the state 

university system’s governors looking into the scandal that led to the resignation of Chancellor Holden 

Thorp and departure of football coach Butch Davis. 

"There was no greater presence of student-athletes in the anomalus courses than in other courses of 

the department and in other departments" within the university, Tagle told the UNC Board of 

Governors committee. 

Student-athletes made up about 45 percent of the enrollment in the problem courses, all students had 

an equal opportunity to enroll in those courses, and only about one out of four of the student-athletes 

who took an African studies course in that time were enrolled in suspect courses, according to the 

new analysis. 

"Our analysis and our review have been exhaustive and there is nothing else that I could even fathom 

that we could want or need to look at," Tagle said. 

Martin’s investigation reported that the academic fraud was confined to the school’s African studies 

department and were the result of wrongdoing by the former chairman and a department administrator 

beginning in 1997. 

The probe was launched after the disclosure of the academic transcript of former UNC-Chapel Hill 

football star and basketball player Julius Peppers. Peppers, who left the university in 2002 to enter the 

NFL, earned Bs or better in African studies classes but poor grades in many of his other classes. An 

earlier probe found irregularities in the department dating from 2007. 

State Bureau of Investigation agents are continuing their criminal investigation in consultation with a 

local prosecutor who wants to know whether the university was defrauded for teaching that wasn’t 

delivered. 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Saturday, January 26, 2013 7:06 AM 

[lie, Vince <ille@email.unc.edu >; Rick Steinbacher <rsteinbacher@uncaa.unc.edu > 

Fwd: Recent PASS Updates for North Carolina 

> > > < pass master@espn.com > 1/26/2013 3:00 AM > > > 

Time following changes to the North Carolina football schedule were input to the PASS system on 01/25/2013. The transactions are listed with the last requested change first, ]f 
you have any questions about these transactions, please contact passmaster@espn.com 

:::::::::::::::::::::::::::::::::::::::::::::::::::: :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: ::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: ::::::::::::::::::::::::::::::::::::::::: ::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: ::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: :::::::::::::::::::::::::::::::::::::::::: iiiiiii ~#~iiiiiiii ::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: :::::::::::::::::::::::::::::::::::::::::::::: 
Old North ~A Atlantic Coast 07:27:02 

Edit 11/23/2013 Dominion 
Carolina [ndependents Conference (ACC) 

Dave Brown Site Admin N/A dave.brown@espn.com AM 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Saturday, January 26, 2013 12:21 PM 

Cunningham, Bubba <bubbac@email.unc.edu>; file, Vince <ille@email.unc.edu>; Montgomery, John R <jmont@unc.edu>; Creech, 
Karlton W <kcreech@unc.edu>; Kirschner, Steve <stevekirschner@unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Beth Miller 
<bmiller@uncaa.unc.edu>; Clint Gwaltney <cgwaltney@uncaa.unc.edu>; Martina Ballen <mballen@uncaa.unc.edu>; Rick 

Steinbacher <rsteinbacher@ uncaa.unc.edu> 

conference story from Austin paper 

Big 12 e×pmoring aUmiamces with ACC, two other meagues 
By __Kj_r__k_____B___q_h]_s_. 

AmericanoStatesman Staff 

Big 12 commissioner Bob Bowlsby said the league is actively expNoring a possible alliance with the AtNantic Coast Conferenceand two other 

unspecified leagues for the purposes of scheduling, marketing and possibly even television partnerships, an arrangement that might prevent further expansion. 

"We’ve had eom~ersatiens with three ether leagues," Bowlsby told the AmericanoStatesman on Friday afternoon. "Tile ACC is one of them. It’s a process of 

discovery tha~ would provide some of the benefits of larger membership without actually adding members/’ 

Bowfsby declined to name [he other [we leagues, but the Pao-12 Conference is presumed to be one of them because that 12.-team league faces signifiean[ 

geographical obstacles to expansion. The Pac-12 and Big Ten had announced the framework for a similar alliance more than a year ago, but the arrangement 

didn’t come to fruition. 

Bow[shy said tile possibilities for alliances and expansion would be discussed during a twe-day gathering of tile Big 12 athletic directors that begins Monday in 

Grapevine. He s~ressed, however, that "certainly nothing is imminent" regarding a potential affiance with another conlerence. Bowlsby was scheduled to be in 

Austin on Saturday to address a group of aspiring athletic directors who are part of a sports~management institute. 

Asked if a consensus to stand pat at t0 members remains in place within the Big 12, Bowtsby said, "t haven’t had any indication tha~ is no~ the case~ We want 

to do this by empirical evidence, not gut reaction That may lead us back to 10 (teams) or somewhere else." 

A partnership between the Big 12 and other leagues would incklde football and basketball, but it could expand to ether sports. The agreement also could 

involve participation between tile leagues in bowl games to "share pOStoseason inventory, albwing us more flexibility" to set up attractive matehups. 

"It’s purely expbratory," said Bewlsby, wile added that the leagues involved have had "multiple discussions" about tile subject. 

Bowlsby said the potential move should not be interpreted as a precursor to future expansion in light of the SEC’s additions of Texas A&M; and Missouri and 

the Big Ten’s more recent move to invite Maryland from the ACC and Rutgers from the Big Ten. 

"if any~thing, it’s the opposite," Bowbby said. "You can begin to get some ad~antages without taking on any of the disadw~ntages (of expansion) It’s one option 

that allows benefits. It’s kind of like Iriends with benefits." 

ACC commLssioner John Swofford and Pace12 commissioner Larry Scott could net be reached for comment Friday. 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu;, 

Sunday, Janualy 27, 2013 9:16 AM 

Kirschner, Steve ~,stevekirschne@anc.edu:~; Ille, Vince <ille@email.unc.edu> 

Fwd: Requesl 

We need to develop our statement for him and others. 

Sometlfing along these lines: 

"In our normal course of business we communicate regularly ruth the NCAA and the conference office. Our compliance office conducts regnlar educational progrmns, 

provides interpretations and investigations into all areas of concern. However we do not comment on any specific questions regarding our on going investigations and 

daily work." 

I don’t like this real well, but it’s a slart. 

Bubba 

Sent from my iPhone 

Begin forwaxded message: 

From: "Curliss, And,,/" <acnrliss,@~newsobsela~er.com> 

Date: Janua~, 25, 2013, 1:39:03 PM EST 

To: "Ctmningham, Bubba" <bubbac(~email.unc.edu> 

Subject: Request 

Bubba, 

I am hoping to touch base on the latest report to come out (today) showing that athletes received unauthorized grade changes in African studies classes 
between 2002 and 2009. 

The reports says there were 38 unauthorized grade changes and another 215 grade changes suspected as unauthorized. 

The report and a previous one have characterized these grade changes as ones where the instructor did not authorize the change to the student’s grade. 

There was a "drastic rise" in these unauthorized grade changes from 2003-04 to fall of 2006, the report says. 

The NCAA has previously considered unauthorized grade changes to be "academic fraud," For example, see page 10 el the NCAA’s Dec. 2008 inlrac[ions report 
against Alabama State. 

UNC has not explained more about these grade changes. 

But the report raises a host ef questions. 

Is this something UNC and/or the NCAA will investigate further? 

I am happy to speak with you by phone. 

All thanks. 

I can be reached at 9.J.9.::I}2.9.z4..8.4..Q. 

Andy Curliss 

The News & Observer 



From: 

Sent: 

To: 

Subje~¢: 

Griggs, Kathy <kgrigg~@emoJ.unc.edu~ 

Monday, Januao, 28 2013 8:38 AM 

Ille, Vince <ille@email.unc.edu> 

1~’: RMA Invoices 

The business office has inquired again are the Risk Management Invoices OK to process, please let me know. Thanks. 

At.,’ ,~r~i ,~?i :;’r:? -~ vc A,::;i,:-. ~?~t 

i.i N (; .~\I i--i ~:.t i ~:5 
.’19~;"~3--58g i 

From: Griggs, Kathy 
Sent: Tuesday, _lanuary 22, 2013 8:B4 AN 
To: Ille, Vince (ille@email,unc,edu) 
Subject: RMA Invoices 

Vince- 

Have you reviewed the invoices from Risk Management, are they Ok to process, thanks. 

.,,".t}~(-t~.c ~.)iF:~t{.,~"s (.)l:i~.c~~ 

U .N C ..’:’,t ".:" ",:Ei 
9:l !:::-~:~zi 3 ~":;g"~4 



Fl’om: 

Sent: 

To: 

Subject: 

Donna Papa <djp@uncaa.unc.edtr-- 

Monday, JanuaD~ 28, 2013 8:38 AM 

Ille, Vince <ille@email.unc.edu> 

Re: Billings 

Vince, these are deposits that are charged through Anthony travel ibr our trips to Arizona. It is ~]ways rely confusing the way it is listed and billed. We always have to 

go back and check for which trip. Their main office is at Notre dame so it will list that as well. I can get Cindy Atwater to verify, for yon. Dolma 

Sent from my iPhone 

On Jan 28, 2013, at 8:11 AM, "Ille, Vince" <ille({~emedl.unc.edu> wrote: 

Donna, 
I have received a document lbr my review and signature. It appears to be three charges [br travel but there is no supporting documentation to describe the 
purpose of the travel. The charges include: a $725 charge [br a trip to Tempe, AZ on 11/16/2012; a $562.20 charge [br a trip to Notre Dame, IN by 
Coach Tadlock on 12/4/’2012 and related agent fee from Anthony Travel; and a $825 charge for another trip to Tempe, AZ on 12/13,/2012. Can you 
please provide the purpose for the three trips so I can approve these for reimbumement? Thanks for your help. 
Vince Ille 
Senior Associate Athletic Director 
University. of North Cm~olina 
(919) 962-4631 

<imageOO2jpg > 



Fl’om: 

Sent: 

To: 

Subject: 

Donna Papa <djp@uncaa.unc.edu~ 

Monday, Januao~ 28, 2013 9:12 AM 

Ille, Vince <ille@email.unc.edu> 

Re: Billings 

X 

Sent from my iPhone 

On Jan 28, 2013, at 9:02 AM, "Ille, Vince" <ille({~email.unc.edu> wrote: 

I’ll just attach our email k) document I sign and send to the business oltice. Thanks Donna. 

From: Donna Papa [ma!Ito:djp(,~uncaa.unc.edu] 
Sent-" Monday, January 28, 2013 8:38 AM 

To: Ille, Vince 
Subject-" Re: Billings 

Vince, these are deposits that are charged through Anthony travel for our trips to Arizona. It is always very confusing the way it is listed and billed. We 

always have to go back and check for which trip. Their main office is at Notre dame so it will list that as well. I can get Cindy Atwater to verify for you. 

Donna 

Sent from my iPhone 

On Jan 28, 2013, at 8:11 AM, "llle, Vince" <ille@email.t,nc.edu> wrote: 

Donna, 

I have received a document for my review and signature. It appears to be three charges for trm~el but thele is no supporting documentation 

to describe the purpose of the travel. The charges include: a $725 charge for a trip to Tempe, AZ on 11/16/’2012; a $562.20 charge for a 

trip to Notre Dame, iN by Coach Tadlock on 12/4/2012 and related agent fee from Anthony Travel; and a $825 charge for another trip to 

Tempe, AZ on 12/’13/2012. Can you please provide the purpose for the three trips so I can approve these for reimbursement? Thanks for 

your help. 

Vince Ille 

Senior Associate Athletic Director 

Universi~ of North Carolina 

(919) 962-4631 

<imageOO2.jpg > 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Monday, January 28, 2013 9:27 AM 

llle, Vince <ille@email.unc.edu>; Martina Ballen <mballen@uncaa.unc.edu> 

Creech, Karlton W < kcreech@unc.edu > 

SEC Information 

Martina & VJnce ~ 
Here is a good link about NCAA Championships ~ for the SEC ~ by sport and also an acocounting of what other schools won the NCAA Championship in their respective 

sports. 

http:iien.wikipedia.orqiwikiiList of Southeastern Conference national championships#Football .2838 claimed.29 

Thanks, 
Larry 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Monday, January 28, 2013 10:30 AM 

IIle, Vince <ille@email.unc.edu>; Kirschner, Steve <steveldrschner@unc.edu> 

North Carolina and Kentucky Renew Men’s Basketball Series 

FOR IMMEDIATE RELEASE 
UNIVERSITY OF NORTH CAROLINA 
ATHLETIC COMMUNICATIONS 

MONDAY, IANUARY 28, 2013 
TAR HEELS TO RESUME SERIES WITH KENTUCKY NEXT SEASON 
CHAPEL HILL - The University of North Carolina and the University of Kentucky have agreed to resume their men’s basketball series beginning 

with a game in Chapel Hill next season. 

The two schools did not schedule a game this year, ending a 12-year stretch in which the teams met annually in the regular season. 

Carolina leads the series, 22-13, with the Tar Heels winning six of the last nine meetings. 

"I think it’s a great series for both schools and our fans as well as college basketball fans period," says Carolina head coach Roy Williams. "North 

Carolina and Kentucky have great traditions and, regardless of who you pull for, fans mark this as a must-see game on the schedule." 

Carolina will play host to the Wildcats in the Smith Center on Dec. 14, 2013, and the teams will meet in Rupp Arena in Lexington in the 2014-15 

season. 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Monday, January 28, 2013 3:08 PM 

llle, Vince <ille@email.unc.edu>; Kirschner, Steve <steveldrschner@unc.edu> 

AdWeek story on John Skipper/ESPN 

http://www.adweek.com/newsitdevMon/skipper-146804 



From: 

Sent: 

To: 

Subject: 

Attach: 

Jeff Janssen ~eff@jeffjanssen.com> 

Monday, Januao~ 28, 2013 5:29 PM 

Ille, Vince <ille@email.nnc.edu> 

RE: Leadership Update 

Jansen UNC CLA Contract 2011-13[1]- 1.doc; Janssen Leadership Academy Folm Agreement.DOCX 

Vince, 

Thanks for the chance to chat today. I really appreciate your candor 
and support 

Here is a copy of the two-year Leadership Academy- contract that is 
currently in place. Look it over and let me know if you have ant’ 
questions. 

] am also attaching the draft of the legalese that an intellectual 
property attorney, Michael Hobbs, recently put together :for me to 
clarify our rights. In the past, I felt I didn’t need to include any 
of this extra legal stuff because of the trusting, congenial, and 
collaborauve nature of the relationship. However, given the current 
climate of the UNC Academy, it is something l have sadly needed to 
look into to clari(y and protect the rights of our proprietaW 
materials 

Keep me posted if you need anything else from me. I am opumlstic 

that we can put something together that will be best for the Academy 

and UNC Athletics moving forward. 

’]?hanks! 

Jeff 

Jell" Janssen, M.S. 
Janssen Sports Leadership Center 

phone: 1-888-721-TEAM, lhx: (919)303-4338 

address: 6841 Piershil[ Lane, Capf, NC 27519 

Team up with student-athlete leaders from across the country to make 
a difference around the world! Student-Athletes Leading Social Change 

(SALSC) http :/iwww salsc, org 



March 28, 2011 

Richard A. Baddour 
Director of Athletics 
University of North Carolina at Chapel Hill 
PO Box 2126 
Chapel Hill, NC 275115-2126 

Dear Mr. Baddour, 

Thank you for the opportunity to renew our partnership with the groundbreaking Carolina 
Leadership Academy. Together we accomplished many great things in the first seven years and I 
look forward to continuing to work with you and UNC Athletics. 

This letter of agreement outlines the terms and conditions for the continued partnership between 
the University of North Carolina at Chapel Hill Athletic Department (UNC Athletics) and Jeff 
Janssen of Janssen Peak Performance, Inc. (Consultant). 

The two-year agreement begins on July 1,2011 and continues through June 30, 2013. The 
partnership will be reviewed on a regular basis and can be renewed. 

UNC Athletics investment for all sew-ices and educational resources is $69,185.24 per year, or 
$138,370.48 over two years. This fee reflects a 25% discount off my regular fees - and an 
additional 3% discount for a two-year agreement. The fee is all-inclusive. If additional sew’ices, 
programs, and/or educational resources are requested, an appropriate fee will be charged. 

The fee is payable as follows: eight payments of $17,296.31 due on or before August 1,2011, 
November 1,2011, Februa15T 1, 2012, May 1, 2012, August 1, 2012, November 1, 2012, 
Februai~T 1, 2013, and May 1, 2013. 

¯ Consultant will be informed of UNC Athletics option to renew for the 2013/14 school year by 
April 1, 2013. 

¯ This Agreement is non-cancellable. It is mutually understood that, due to the nature of the 
consulting services called for by this Agreement, it would be impossible to allocate a portion of 
the total contract fee to the services at any given point prior to the final expiration date. it is 
therefore agreed that the full fee will be assessed as a cancellation fee should UNC Athletics 
chooses to terminate this Agreement at any time. 



° UNC Athletics agrees to give Consultant a written cure notice as well as an appropriate amount 
of time to correct the problem should this agreement need to be terminated for cause. Cause for 
termination includes: professional incompetence, failure to perform specified and required 
professional duties after a written warning, serious misconduct of a professional, ethical, or legal 
nature, major violation of NCAA or ACC regulation or bylaw, moral turpitude, physical 
incapacity or medical disability which prevents performance of essential functions on the j ob 
even with accommodations. 

° Barring any extenuating circumstances, Consultant shall provide UNC Athletics with at least 

ninety (90) days notice should he need to significantly restructure or not be able to fulfill this 
agreement. 

° Confidentiality will be respected for all parties (student-athletes, coaches, and staff). 

° UNC Athletics agrees that all 360-degree feedback instruments will be used for development 

purposes only. Information and results will not be shared with others unless the Consultant 
receives written permission from the individual ratee. 

° Consultant will not engage in consulting on or evaluating personnel decisions regarding 
existing coaches or athletics staff. This is to protect and preserve the trust between Consultant 
and UNC Athletics. 

° Consultant will be on campus six days per semester, twelve days per school year, to provide 

one on one meetings with coaches, student-athletes, and staff. 

° UNC Athletics agrees to provide Consultant with adequate meeting space for workshops and 
individual meetings. 

° UNC Athletics agrees to allow Consultant access to a copier, fax, phone, LCD projector and 
any related office equipment necessary in his duties related to UNC Athletics. 

° UNC Athletics agrees to provide Consultant with a pass and/or tickets to any athletic contests 
he may attend while on campus. 

° Any requested meetings/workshops with UNC Athletic teams or individuals outside of the 

scope of the Carolina Leadership Academy as outlined in the Investment Overview would be at 
an additional fee. Should any workshops need to be cancelled barring extenuating circumstances 
(Act of God, nature, war, riots, epidemics), Mr. Janssen must receive at least 72 hours notice of 
cancellation or the scheduled workshop will count toward the agreed upon number. 

° Mr. Janssen will provide six (no more than four per semester) free additional workshops for 
mutually agreed upon UNC Athletic teams and/or staff. Additional workshops will be billed at 
$2500.00 per workshop. 



¯ The leadership development resources and curriculum are solely owned and copyrighted by the 
Consultant. The curriculum, ideas, and intellectual property of the Consultant may be used with 
other schools, associations, and groups. 

¯ UNC Athletics may provide a brief, general description of the Leadership Academy to those 
who inquire about it, but can not share any of the specific information about the Academy 
content, modules, workshops, and/or curriculum, etc. that form the trade secrets and proprieta15T 
information of the Consultant. Consultant will be notified via email of any and all outside 
inquiries made regarding the Academy within two days of the inquiry. 

¯ Consultant will not conduct any ongoing leadership development programs with ACC Athletic 
departments as a whole but may provide limited programs for ACC Athletic departments and 
may conduct ongoing consulting with individual ACC teams. 

¯ Consultant’s point of contact with UNC Athletics is John Blanchard and Shelley Johnson. UNC 
Athletics agrees to handle all the logistics of reserving meeting space, securing materials, 
ordering food, clerical support, etc. related to the operation of the Carolina Leadership Academy. 

Additional Terms and Conditions 

1. SITUS. The place of this agreement, its situs and forum, shall be North Carolina, where all matters, whether 
sounding in contract or tort, relating to its validity, construction, interpretation and enforcement shall be 
determined. 

2. GOVERNING LAW. This agreement is made under and shall be governed by and construed in accordance 
with the laws of the State of North Carolina. Each part?" shall comply with all laws, ordinances, codes, rules, 
regulations, and licensing requirements that are applicable to its operations, including those of federal, state, and 
local agencies having jurisdiction and/or authority. 

3. NONDISCRIMINATION. The Vendor will comply with all Federal and State requirements concerning fair 
employment and employment of people with disabilities, and concerning the treatment of all employees, 
without regard to discrimination by reason of race, color, religion, sex, national origin, disability, age, or 
veteran status. 

4. INDEMNIFICATION AGREEMENT. The Vendor shall indemnify the U~ffversity against any and all 
liability, claims, and costs of whatsoever kind and nature, for injury to or death of any persons, for loss or 
damage to any property in cmmection with or in any way incident to or arising out of the occupancy, use, 
service, operations, or perforn/ance of work in connection with tiffs agreement resulting in whole, or in part 
from the acts or omissions of the Vendor, or any employee, agent, or represemative of the Vendor, and too, the 
Vendor shall pay all royalties and license :fees and shall defend all suits or claims lbr infringement of any patent 
rights or copyright rights and shall save the University from loss on account thereof. 

5. ADVERTISING. Vendor shall not use the existence of tlfis Agreement or the name, logo, ilnages or 
trademarks of the Uuiversity of North Carolina at Chapel Hill as a part of am: marketing or commercial 
advertising without prior written approval of the University. Requests to use the University’s name, logo, 
images or trademarks should be directed to the University’s Office of Trademarks and Licensing. 
(http:~4~www.licensing. unc. edu). 



6. ACCESS TO PERSONS AND RECORDS. The North Carolina State Auditor and the Universi~r’s internal 
auditor shall have access to persons and records as a result of all contracts or grants entered into by the 
Universi~" in accordance with N.C. Gen. Stat. §147-64.7 and Session Law 2010-194, Section 21 (i.e., the State 
Auditors and the University’s internal auditor may audit the records of the contractor during the term of the 
Agreement to veri~" accounts and data affecting fees or performance). 

7. ASSIGNMENT. No assigmnent of the Vendor’s obligations nor the Vendor’s right to receive payment 
hereunder shall be permitted without the University’s consent. However, upon written request approved by the 
University" and solely as a convenience to the Vendor, the University may: (a) forward the Vendor’s payment 
check directly to any person or entity designated by the Vendor, and (b) include any person or entity designated 
by Vendor as a joint payee on the Vendor’s payment check. In no event shall such approval and action obligate 
the University to anyone other than the Vendor and the Vendor shall remain responsible for fulfillment of all 
contract obligations. 

8. INSURANCE COVERAGE. 
Generally. Vendor’s insurance policies shall meet all laws of the State of North Carolina and shall be obtained 
from companies licensed or approved to do business in the State of North Carolina with an A.M. Best rating of 
not less than A-VII. The minimum coverage limitations indicated below shall not be interpreted as limiting 
Vendor’s liabili~7 and obligations under this Agreement. University shall not be deemed or construed to have 
assessed the risk that lnay be applicable to Vendor. Vendor shall assess its own risks and, if it deems 
appropriate, maintain higher limits and broader coverages. University shall be listed as an additional insured. 
Vendor will provide thirty (30) days advance notice to University, either directly or through the insurer, of any 
cancellation or non-renewal of a policy. Tile insurance policies must be written on a primary basis and any 
insurance or self-insurance maintained by University shall be non-contributing. 
Commercial General Liability. Vendor, at its sole cost and expense, shall maintain Commercial General 
Liability (CGL) insurance (ISO form CG0001 or equivalent) with tile :following mininmm limits of liability: (i) 
General Aggregate: $2,000,000; (ii) Products/Completed Operations Aggregate: $2,000,000; (iii) 
Personal/Advertising Injury.: $1,000,000; and (iv) Each Occurrence Limit: $1,000,000. Umbrella or excess 
liabili2ty insurance may be used to meet the CGL coveragc limit rcquirements. 
IVorkers’ Compensation Insurance. Vendor, at its sole cost and expense, shall maimain Workers’ Compensation 
Insurance in accordance with the limits and terms rcquired by the laws of North Carolina, as well as Employers’ 
Liability coverage with minimum limits of $500,000, covering all of Vendor’s employees who are engaged in 
any work under this Agreement. If any work is sublet, the Vendor shall require the subcontractor to provide the 
same coverage for any of his employees engaged in any work under this Agreement. 
Automobile Liability Insurance. Vendor, at its sole cost and expense, shall maintain Automobile Liability 
Insurance, to include liability coverage, covering all owned, non-owned, employee non-owned, leased, and 
hired vehicles used in connection with this Agreement. The minimum combined single limit shall be 
$1,000,000 bodily" injury and propeW damage per accident. Umbrella or excess liability insurance may be used 
to meet the Automobile Liability coverage limit reqtfirements. 

9. TRANSPORTATION. FOB Destination - Freight, handling, hazardous material charges, and distribution 
charges shall be included in the total price of each item listed. Any additional charges included on the invoice 
shall not be honored for payment, unless authorized by change order by the University. In cases where 
materials are shipped against this order by parties, other than the Vendor, the shipper must be instructed to show 
the pumlrase order number on all packages and shipping manifests to insure proper identification and payment 
of invoices. Complete packing list must accompany each shipment. 

10. CHANGES. This agreement is made subject to shipment of quantities, qualities and prices indicated on the 
face of the purclrase order, all conditions and instructions on the purchase order and of the proposal on which it 
is based. Any changes made to this agreement or the purchase order proposed by the Vendor are hereby 
rejected unless accepted in writing by the University. The University shall not be responsible for goods or 
services delivered without a written purclrase order, or authorization from the University’s Purchasing Services 
Departlnent. 



11. LIMITATION ON VENDOR LIABILITY. Vendor’s cumulative liability to the University for damages 
incurred by the University for causes of action arising out of or relating to this agreement shall be limited to two 
(2) times the total amount paid or scheduled to be paid (whichever is greater) under this agreement. The 
foregoing limitation on liability does not apply to breaches of confidentiality obligations, intellectnal property 
infringement claims, or indemnification obligations under this agreement. 

12. NOTICES. Any notices required trader this agreement should be delivered to the contract administrator for 
each party. Unless otherwise specified, any notices shall be delivered in writing by U.S. Mail, commercial 
courier or by hand. 

13. SEVERABILITY. In the event that a court of competent jurisdiction holds that a provision or requirement 
of this agreement violates any applicable law, each such provision or requirement shall be enforced ouly to the 
extent it is not in violation of law or is not otherwise unenforceable and all other provisions and requirements of 
this agreement shall remain in full force and effect. All promises, requirement, terms, conditions, provisions, 
representations, gnarantees and warranties contained herein shall survive the expiration or termination date 
uuless specifically provided otherwise herein, or unless superseded by applicable federal or State statute, 
including statutes of repose or limitation. 

This letter supersedes all of our prior discussions and all the terms of our agreement are 
contained in it. Any changes to this agreement must be in writing. 

It is a privilege to continue our partnership as we develop world-class leaders for a lifetime of 
service and success. 

Sincerely, 

Jeffrey J. Janssen 
President, Janssen Peak Performance, Inc. 

All the terms contained in this agreement letter are approved and agreed to by: 

Richard A. Baddour, Director of Athletics, UNC Athletics 

Signature 

Mark T. Sillman, Associate Director Purchasing Services 

Date 

Signature Date 



CAROLINA LEADERSHIP ACADEMY 
Investment Overview 

Here is an overview of the services, programming, diagnostic tools, online resources, coaching, 

and consulting the University of North Carolina at Chapel Hill Athletic Department receives 

from Jeff Janssen for your investment in the Carolina Leadership Academy 

STUDENT-ATHLETE LEADERS 

Workshops 

¯ 16 Leadership Development Workshops for Captains/Veteran Leaders. 
° 10 Leadership Development Workshops for Rising Stars 

° 6 Leadership Development Workshops for UNC Athletic Teams (not to exceed more than 4 per 

semester) 

Consulting Retainer 
. Mr. Janssen is available on a retainer basis as a resource and advisor to UNC student-athlete 

leaders throughout the year. Student-athlete leaders can contact him via phone or e-mail as 

needed throughout the year. 

Educational Resources 

¯ Includes 100 copies of ?he Team Captain’s Leadership Manual 

¯ Includes 160 memberships to the Team Captain’s Network website 



LICENSE AGREEMENT 

Pursuant to the definitions, terms and conditions set out on this cover page, the attached Standard Terms and 
Conditions, and the attached Schedules (collectively, the "Agreement"), Janssen and Licensee agree as of the 
Effective Date (as defined below) to enter into a license agreement for the Term (as defined in Section 2 of the 
Standard Terms and Conditions)¯ 

DEFINITIONS 

The following capitalized definitions are used in the Agreement and shall have the following meanings which are 
incorporated by" reference when used in this Agreement: 

"Content" All Janssen materials that comprise or support any Program, including without 
limitation any curriculum, workshop, module, writing, video, graphic, pictorial, 
computer, Internet, text, book, textbook, manual or audio based materials. 

"Effective Date" .20 

"Fees" See Schedule B. 

"Initial Term" [] 

[] 

[] 

Three (3) Years from the Effective Date¯ 
Two (2) Years from the Effective Date¯ 
One (1) Year from the Effective Date 

"Licensee" 

"Licensee Personnel" ¯ Licensee’s athletes, coaches, staff and administrators enrolled in a Program¯ 

"Janssen" Janssen Peak Performance, Inc. 

"Program" The Janssen leadership program to be provided by Janssen to the Licensee 
Personnel as identified in Schedule A. 

AGREEMENT 

In consideration of their respective rights and obligations under this Agreement and other valuable consideration, 
the receipt and sufficiency of which are hereby acknowledged, and intending to be legally bound by this 
Agreement, Janssen and Licensee have fully reviewed and agree to all of the terms and conditions of this 
Agreement¯ 

[SIGNATURE PAGE FOLLOWS] 
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Duly authorized for and on behalf of Janssen: 

JANSSEN PEAK PERFORMANCE, INC. 

By: 

Printed Name: 

Position: 

Date: 

Duly authorized for and on behalf of Licensee: 

By: 

Printed Name: 

Position: 

Date: 

"Janssen Notice Address": 

Attn: Mr. Jeffrey J. Janssen 

Janssen Peak Performance, Inc. 

6841 Piershill Lane 

Caw, NC 27519 

"Licensee’s Notice Address": 

Attn. 

Page ] { PAGE \* MERGEFORMAT 
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STANDARD TERMS AND CONDITIONS 

I- GRANT OF RIGHTS 

1.1.    Subject to these Terms and Conditions, any additional terms and conditions or terms of use 
contained in any applicable Schedule to this Agreement, or any terms and conditions on applicable 
Janssen web sites, Janssen grants to Licensee a personal non-exclusive license for License Personnel to 
participate in the Program and to use the Content solely for Licensee’s internal use by Licensee 
Personnel. 

1.2.    The Content is subject to all copyright, trademark, intellectual property protection, confidentiality 
and trade secret laws and provisions, and other rights of Janssen under federal, state and common law. 
Licensee acknowledges and agrees not to challenge Janssen’s intellectual property and other rights in the 
Content and agrees to abide by the international and U.S. copyright, trademark and patent laws, and all 
other applicable laws with regard to the use of the Content. Licensee agrees to use all proprietary notices 
provided to or directed by Janssen for use with the Content. 

1.3.    Licensee agrees not to sublicense, assign, transfer, pledge, offer as security, or otherwise 
encumber the Program or Content or any of the rights granted hereunder in any way. 

1.4.    Licensee shall be permitted to provide a brief, general description of the Program. Specifically 
excluded from this license to Licensee is: (a) the right for any Licensee to edit, modify, translate, 
distribute, sell or create derivative works based in whole or in part on the Content or Program, or (b) for 
Licensee or any Licensee Personnel receiving the Program or Content from the Licensee to redistribute, 
reproduce, retransmit, disseminate, sell, publish, broadcast, edit, create derivative work based on, 
translate, or circulate the information contained in a Prograln or Content to anyone. Licensee agrees to use 
its best efforts to use adequate security" measures and to otherwise restrict the uses of Content posted on 
the Internet by Janssen solely to Licensee Personnel and not for further distribution, and to cooperate with 
Janssen to stop any misappropriation or violation of the Agreement once identified by Licensee or 
Janssen. 

1.5.    Licensee agrees not to provide login and password information to any Content on Janssen 
websites to any persons who are not Licensee Personnel or to individuals who should not have access to 
confidential and secure information, or who may utilize Content for other than its intended purposes. 

1.6. All goodwill associated with the Licensee’s use of the IP will inure to Janssen. 

1.7.    The license granted herein shall be personal, and if Licensee shall be a corporation or academic 
institution, unless agreed in writing by Janssen, shall not extend to any subsidiaries, parent or affiliate 
corporations or affiliated academic institutions. If Licensee is a member organization, unless agreed by 
Janssen in writing, shall not extend to member entities. 

1.8.    Apart from the rights licensed under the above Sections, this Agreement does not grant to the 

Licensee any right to engage in any activity regarding the Program or Content other than those identified 

herein. 

1.9.    Licensee shall use commercially reasonable efforts to prevent unauthorized access to, or use of, 
the Content. Licensee shall promptly notify Janssen of any such unauthorized access or use, or of any 
infringement of the intellectual property rights therein, of which Licensee has knowledge. Licensee shall 
provide all reasonable assistance and cooperation reasonably requested by Janssen in connection with 
Janssen’s exercising of its rights in connection with any such unauthorized access, use or infringement. 
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1.10. Janssen reserves the right to restrict or terminate access to all or some Content by Licensee i£ in 

Janssen’s reasonable discretion, it determines that the Licensee is not using the Content in good faith for 

the intended purposes or otherwise not in accordance with the terms of this Agreement. 

II- TERM 

2.1.    This Agreement will become effective as of the Effective Date and shall, unless terminated as 

provided below, remain effective for an Initial Term as selected on the cover page of this Agreement 

subject to the early termination of the Agreement for an uncured breach. 

2.2.    After the Initial Term or any Extension Term (as defined hereinafter), if Licensee notifies Janssen 

of its election to extend the Initial Term at least ninety (90) days prior to the expiration of the Initial 
Term, this Agreement may be renewed for successive additional one (1) year terms in accordance with 

the terms and conditions of this Agreement (each an "Extension Term") and upon payment of the Fee for 

the first year of the Extension Term. Failure to noti~7 Janssen prior to the foregoing deadline and/or 
failure to pay the Fee may result in JeffJanssen or another desired facilitator not being eligible to serve as 

the primary facilitator for the Program and another primary facilitator may need to be selected by Janssen. 
The Initial Term (and any Extension Terms) is collectively referred to hereinafter as the "Term." 

III - FEES AND PAYMENT 

3.1. Licensee agrees to pay Janssen the Fees as set forth in Schedule B. 

3.2.    The Fees for the first year of the Initial Term shall be due on or about the Effective Date. Invoices 

for subsequent years of the Initial Term and any Extension Terms shall be provided to Licensee prior to 
the beginning of each year of the Initial Term or an Extension Term. Without limiting the right of Janssen 

to terminate the Agreement, invoices not paid within thirty (30) days of the date of such invoices shall 
accrue interest from the date of an invoice at twelve percent (12%) per annum until the date of actual 

payment. 

IV- SALES/USE TAXES 

4.1. The Fees do not reflect or include any state or local sales, use or other excise taxes of any kind. 

4.2.    All sales, use and/or other excise taxes applicable to or imposed on any Program provided by 
Janssen to Licensee shall be the sole and exclusive obligation of Licensee. Failure of Janssen to collect 
state or local sales, use or other excise taxes of any kind does not eliminate Licensee’s obligation to report 
and remit such taxes on their own accord to those bodies authorized to levy such taxes. 

V- TERMINATION 

5.1.    This Agreement may be terminated during a Term by either party immediately upon written 
notice if the other party: (i) becomes insolvent; (ii) files a petition in bankruptcy; (iii) makes an 
assignment for the benefit of its creditors; or (iv) commits any material breach under this Agreement, 
which breach is not cured within thirty (30) days following written notice to such party. 

5.2.    Licensee may not terminate this Agreement after the Effective Date for any reason except as set 
forth in Section 5.1 herein. It is mutually understood that due to the nature of the Program, it would be 

impossible to allocate a portion of the Fees to the Program at any point during the Term. It is therefore 
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agreed that all Fees shall become due and payable and the Fees are non-refundable in the event of any 
termination of the Agreement. 

VI - PROGRAM 

6.1.    Janssen agrees to present the Program and Content to the Licensee Personnel pursuant to the 

dates, times and locations mutually and reasonably agreed on by the parties. The Licensee agrees to 
provide the location setup, tecMical equipment and items identified in Schedule A. Unless specifically 
identified and listed in Schedule A, the provision of additional seladces or content shall not be included in 
the Program and shall be subject to an additional fee. The Licensee agrees not to audio or video tape the 

Program without prior written agreement of Janssen. 

6.2.    If so indicated in Schedule B, expenses associated with the Program shall be included in the Fee. 

If not so indicated, all reasonable and customary travel and lodging expenses for Janssen personnel to and 
from the Program shall be reimbursed by Licensee within thirty (30) days of Janssen sending an itemized 
invoice to Licensee for such expenses, including: airfare, ground transportation, lodging, meals and 

related out of pocket expenses. 

6.3    Janssen represents and warrants that Janssen and the Program will comply with all applicable 
laws, ordinances, codes, rules and regulations of federal, state, county or municipal government, as well 

as the rules and regulations or the National Collegiate Athletic Association during Janssen’s performance 
of this Agreement. 

6.4    The parties acknowledge and agree that to protect and preserve the confidentiality and trust 
between Janssen and the Licensee Personnel, Janssen will not be providing consulting on or seladces 

related to the evaluation of Licensee’s coaching or athletic personnel. 

VII - CONFIDENTIALITY 

7.1.    The paw receiving Confidential Information (hereafter defined) from the disclosing party agrees 

to maintain such Confidential Information in confidence and in a secure manner and agrees not to disclose 
such Confidential Information to any third party or use such Confidential Information except for the 
limited purpose of carD’ing out its obligations under the Agreement. "Confidential Information" shall 

mean any data or information that is proprietary, to the disclosing party and not generally known to the 
public, and which the disclosing party identifies as confidential at the time it is disclosed, whether in 
tangible or intangible form, including, but not limited to, the following: the Program; Content; inventions; 

trade secrets; know-how; Licensee Personnel names; addresses, and other specific data deemed to be 
"nonpublic personal information" under state or federal law. 

7.2.    Janssen and Licensee understand that parties may be subject to a number of federal and/or state 
laws regarding privacy of Confidential Information. 

7.3.    Janssen and Licensee agree to maintain the confidentiality of Confidential Information, to use 
Confidential Information solely for the purpose of the Agreement as set forth therein, and in accordance 
with relevant state and federal laws and regulations. Licensee will not provide to Janssen, and Janssen 

will not accept or receive from Licensee, any "sensitive customer information" as defined in applicable 

20239076vl 

P~g~ I { PAGE \* MERGEFORMAT } 
JANSSEN SPORTS LEADERSHIP LICENSE AGREEMENT 



FDIC Rules and Regulations, or any "sensitive menther information" as defined in NCUA regulations, 

Part 748, Appendix B, Section III, Subsection A1, as applicable. 

7.4.    The party receiving Confidential Information from the disclosing party, on behalf of itself and its 

officers, employees, agents, successors, and assigns, understands and agrees that any and all such 

information shall be held in strict confidence, using the same degree of care as the receiving party uses in 

handling its own Confidential Information, that it will not retain copies of the disclosing party’s 

Confidential Information except as needed in fulfilling the Agreement, and that it will not use such 

Confidential Information to its commercial advantage or in any other manner except in the performance 

of the Agreement. In addition, the receiving party agrees to fully disclose to the disclosing party any 

information related to the unauthorized access or disclosure of the disclosing party’s Confidential 

Information maintained by the receiving party, and the disclosing party agrees to provide the receiving 

party with a means for reaching the appropriate representative of the disclosing party for such purpose. 

The receiving party will take commercially reasonable actions to address any incident of unauthorized 

access, including prompt notice to the disclosing party of any incident of a security breach where the 

disclosing party’s Confidential Information may be compromised. 

7.5.    Each party agrees to destroy or return all Confidential Information of the other party upon request 
or upon termination of the Agreement; provided, however, that Licensee shall have the right to retain a 

copy of Content (as defined in the Agreement) for archival purposes and to comply with applicable laws, 
rules and regulations. 

7.6.    The receiving party will indemnify the disclosing party for claims arising as a result of any willful 

misconduct of the receiving party in connection with its obligations hereunder. 

7.7    The obligations set forth in this Section 7 shall extend during the Term of the Agreement and for 

five (5) years after temfination or expiration, provided that for all "trade secrets" as defined under 
applicable law, the obligations shall extend for so long as the Confidential Information remains a "trade 

secret." 

VIII- CONTENT 

8.1.    Janssen may, at its sole discretion, from time to time, modify and update the Content as such 
modifications and/or updates are deemed necessaiT or desirable by Janssen and the Licensee shall (to the 
extent that particular Content is used by the Licensee) have the right to use such Content as modified or 
updated. 

8.2.    Upon the expiration or terminaion of this Agreement, Licensee agrees to immediaely cease all 
use of the Content, including without limitation any links, postings, publications or other applications 
using or distributing the Content, and to destroy, unless otherwise agreed, all other sources which contain 
or reflect any Content. All of Licensee’s (and its user’s) rights regarding the Content shall end upon 
termination or expiration. Termination or expiration of this Agreement shall be without prejudice to any 
rights of either party which shall have accrued due by reason of or be subsisting at termination. 

8.3.    Janssen may, from time to time, request that Licensee remove Content from the websites or other 
channels, including, without limitation, if Janssen reasonably believes a use by Licensee or one of its 
users damages the ability of Janssen to license the Content. Any such request for removal of Content shall 
be accompanied by a just and reasonable cause for its removal, including without limitation, claims of 
infringement by third parties. In such event, Licensee shall complete such removal on the earlier of (i) the 
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first commercially practicable date on which Licensee could remove such content or (ii) fifteen (15) 
business days following receipt of Janssen’s request for such removal. If Licensee reasonably believes 
that the removal of any Content materially damages its value, it shall have the right to terminate the 
Agreement pursuant to Section 5.1 as its sole remedy. 

IX- DISCLAIMER OF WARRANTIES 

9.1.    Except as expressly set forth in Section 6.3 herein, the Content and Program are provided "as is" 
without warranty of any kind. JANSSEN MAKES NO REPRESENTATIONS AND DISCLAIMS ALL 
EXPRESS, IMPLIED AND STATUTORY WARRANTIES OF ANY K1ND TO LICENSEE AND/OR 
ANY THIRD PARTY, INCLUDING ANY WARRANTIES OF ACCURACY, TIMELINESS, 
COMPLETENESS, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

9.2.    Janssen shall not be responsible for, nor be in default under this Agreement due to the following 
"force maj eure events": (i) delays or failure of performance resulting from failure of any communication 
or deliver7 methods, including, without limitation, any Intemet service provider, associated with Licensee 
and/or those to whom Licensee provides Content or Products and Services, or (ii) acts or causes beyond 
its reasonable control including, but not limited to, weather, illness, injury, travel disruptions, acts of God, 
strikes, lockouts, comnmnications line or equipment failures, power failures, earthquakes, or other 
disasters. 

9.3.    The parties agree that the Content is licensed to the Licensee for general educational purposes and 
is neither an offer of service nor a recommendation of specific personnel actions. Licensee’s access to and 
use of the Content in no way shall be implied or construed to create any relationship between Licensee 
and Janssen or the directors, officers, employees or agents of Janssen, including without limitation, HR, 
or attorney-client relationship. 

9.4.    Janssen believes that the infonnation in the Program and Content are accurate. The parties 
acknowledge and agree that it is not the intention of Janssen to provide specific NCAA, employment or 
legal advice for particular Licensee Personnel, but rather to provide the Licensee and Licensee Personnel 
with leadership tools and information. 

X-LIMITATION OF LIABILITY 

10.1. EXCEPT FOR THE INDEMNIFICATION OBLIGATIONS SET FORTH IN SECTION 11, 
JANSSEN’S LIABILITY UNDER THIS AGREEMENT FROM ANY AND ALL CAUSES SHALL BE 
LIMITED TO ACTUAL DAMAGES SUFFERED BY LICENSEE, BUT IN NO EVENT WILL THE 
RECOVERABLE DAMAGES IN ANY ACTION BY LICENSEE EXCEED THE BALANCE OF ANY 
FEES RECEIVED BY JANSSEN FROM LICENSEE DURING THE MOST RECENT TWELVE (12) 
MONTH PERIOD. SUCH LIMITATION SHALL BE THE EXTENT OF JANSSEN’S LIABILITY 
REGARDLESS OF THE FORM IN WHICH ANY LEGAL OR EQUITABLE ACTION MAY BE 
BROUGHT AGAINST JANSSEN, AND THE FOREGOING SHALL CONSTITUTE LICENSEE’S 
SOLE REMEDY. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO 
EVENT WILL EITHER PARTY BE RESPONSIBLE FOR LOST PROFITS OR SPECIAL, INDIRECT, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES UNDER ANY THEORY OF LIABILITY, 
WHETHER BASED IN CONTRACT, TORT, NEGLIGENCE, PRODUCT LIABILITY, OR 
OTHERWISE ARISING OUT OF THE USE, THE RESULTS OF USE, OR INABILITY TO USE ANY 
CONTENT OR PROGRAMS OF JANSSEN, EVEN IF JANSSEN OR LICENSEE HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
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XI - INDEMNIFICATION 

11.1. Janssen agrees to indemnify and hold harmless Licensee from and against all claims, demands, 
liabilities, losses, damages, costs or expenses, excluding special, indirect, incidental and consequential 

claims, demands, liabilities, losses, damages, costs or expenses (each a "Claim" and, collectively, 

"Claims"), arising out of any claim against Licensee that (a) a Program or Content infringe any third 
party’s intellectual property rights, or (b) the Program or Content (excluding content provided to Janssen 

by Licensee or if such Claims arise from Licensee’s breach of the Agreement) violate intellectual 
property rights or constitutes plagiarism or libel. Licensee shall provide Janssen with prompt notice of 

any Claim for which it may seek indemnity hereunder, and Janssen shall have the right to assume the 
defense of such Claim, subject to Licensee’s right to participate in such defense, at Licensee’s sole cost 

and expense. Upon Janssen’s written request, Licensee shall deliver to Janssen information and 

assistance reasonably necessary for Janssen to defend any Claim, provided that Janssen shall reimburse 
Licensee for its reasonable out-of-pocket costs in providing such information and assistance. Janssen 

shall not enter into any settlement or compromise of any such indemnifiable Claims without Licensee’s 
prior written consent, which consent shall not be unreasonably withheld. Janssen shall pay all costs, 

damages, and expenses, including, but not limited to, reasonable attorneys’ fees and costs awarded against 
or, if Janssen does not elect to assume defense of the Claim, incurred by Licensee in colmection with or 

arising from any such Claim. 

11.2. Licensee shall indemnify and hold harmless Janssen from and against all Claims against Janssen 

arising from Licensee’s use or misuse of the Content; provided, however, that Janssen will indemni~ and 

hold harmless Licensee, pursuant to Section 11.1~ from any Claim that Janssen IP infringes any third 

party’s intellectual property rights, or the Content (excluding content provided to Janssen by Licensee or 
if such Claims arise from Licensee’s breach of the Agreement) violates intellectual property rights, or 

rights to privacy or constitutes plagiarism or libel. Janssen shall provide Licensee with prompt notice of 

any Claim for which it may seek indemnity hereunder, and Licensee shall have the right to assume the 
defense of such Claim, subject to Janssen’s right to participate in such defense, at Janssen’s sole cost and 

expense. Upon Licensee’s written request, Janssen shall deliver to Licensee information and assistance 

reasonably necessa~ for Licensee to defend any Claim, provided that Licensee shall reimburse Janssen 
for its reasonable out-of-pocket costs in providing such information and assistance. Licensee shall not 

enter into any settlement or compromise of any such indemnifiable Claims without Janssen’s prior written 

consent, which consent shall not be unreasonably withheld. Licensee shall pay all costs, damages, and 
expenses, including, but not limited to, reasonable attorneys’ fees and costs awarded against or, if 

Licensee does not elect to assume defense of the Claim, incurred by Janssen in connection with or arising 

from any such Claim. 

Xll- GENERAL 

12.1. Entire Understanding. This Agreement constitutes the entire understanding of the parties as to 

the subject matter set forth in it, and no other agreement, practice or promise not specifically stated herein 

shall be binding upon the parties. This Agreement cannot be changed without the express written consent 

of the parties. Without limitation of the foregoing, any request for proposal, purchase order or other 
instrument that Licensee may issue to Janssen is for Licensee’s internal purposes only and shall in no way 

modify, revise or amend the terms and conditions provided herein, unless agreed to by Janssen. No 

modification or claimed waiver of any provision of this Agreement shall be valid except by written 
amendment signed by authorised representatives of the parties. 

12.2. No Agency Relationship. This Agreement does not create an agency relationship between the 
parties and does not establish a joint venture or partnership between the parties. Neither party has the 

authority to bind the other party or represent to any person that the party is an agent of the other party. 
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The parties acknowledge and agree that the license relationship created by this Agreement is not intended 

to be and shall not be construed to be a franchise or business opportunity. 

12.3. Assignment. Licensee shall not assign or transfer, directly or indirectly, all or any part of its 

rights or obligations under this Agreement without the prior written consent of Janssen, which consent 

shall not be unreasonably withheld or delayed. For purposes of this Agreement, an assignment or transfer 
includes any reorganization, merger, consolidation or similar business combination involving Licensee, 

including but not limited to bankruptcy, a change of control, the sale or lease of all or substantially all of 

Licensee’s assets, or any other transfer (whether by operation of law or otherwise). 

12.4. Governing Law; Jurisdiction. This Agreement shall be governed by the laws of the State of 
North Carolina, without application of any conflicts of laws, provisions or policies. Any action arising out 
of or relating to this Agreement may be brought only in federal or state courts located in the State of 
North Carolina, Wake County, and the parties consent to the exclusive jurisdiction of such courts. In any 
action or suit on this Agreement, the prevailing party shall be entitled to recover all reasonable expenses 
thereof, including attorney’s fees and costs. 

12.5. Severability. If any provision of this Agreemem is found illegal or unenforceable, it will be 
enforced to the maximum extent permissible, and the legality and enforceability of the other provisions of 
this Agreement will not be affected. 

12.6. Waiver. A waiver of any provision of this Agreement by either party shall not be construed as a 
waiver of any other provision or as a waiver of any subsequent breach by either party, nor shall a waiver 
of any right under this Agreement constitute a subsequent waiver of the same right. No waiver shall be 
valid unless signed and in writing by the party so waiving. 

12.7. Counterparts. This Agreement may be executed in one or more counterparts, each of which shall 

be deemed an original, but all of which together shall constitute one and the same instrument. To expedite 
the process of entering into this Agreement, the parties agree that signed transmitted copies shall be 

deemed equivalent to original documents until such time as original documents are executed and 

delivered. 

12.8. Severability. If any one or more of the provisions in this Agreement or any application of such 
provision is held to be invalid, illegal or unenforceable in any respect by a competent tribunal, the 
validity, legality and enforceability of the remaining provisions in this Agreement and all other 
applications of the remaining provisions shall not in any way be affected or impaired by such invalidity, 
illegality or unenforceability. 

12.9. Construction. Each party acknowledges that it has been represented by counsel or had the 

opportunity to seek counsel in connection with this Agreement and the matters contemplated hereby. 
Accordingly, this Agreement shall be construed as if all parties jointly prepared this Agreement, and any 

uncertainty or ambiguity shall not be interpreted against any one party. 

12.10. Notice. All notices and documents desired or required to be given to either party hereunder must 

be in writing and shall be deemed given on the date received, via express or certified mail return 
requested, all charges prepaid, to the other party’s respective address set forth on the cover page of the 

Agreement or to such other address as either party shall designate to the other in writing. 
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Schedule A 
"PROGRAM" 

1.     The following shall be provided by Janssen to Licensee, which collectively shall 
be defined as the "Program": 

Janssen agrees to provide Licensee with          seminar dates each comprising one eight (8) 

hour day pursuant to a mutually agreed on schedule during the twelve (12) month period 
following the Effective Date. 

During the seminar Janssen will provide the following: 

¯ Four Leadership Development Workshops for established captains and veteran leaders. 
¯ Four Leadership Development Workshops for the Leadership 360 group. 
¯ Four Leadership Development Workshops for emerging student-athlete leaders. 
¯ Four Leadership Development Workshops for coaches. 
¯ One-on-one coaching/consulting meetings with student-athletes and coaches while the Janssen 

program facilitator is at the Licensee’s location. 
¯ A Janssen facilitator shall be available on a year-long retainer basis for phone and e-marl 

consulting and follow- up. 
¯ 50 copies of The Team Captain’s Leadership Manual. 

¯ Up to 100 year-long memberships to the Team Captains Network website. 

¯ Up to 20 year-long memberships to the Championship Coaches Network website. 
¯ One year license to use the Credible Coaching QuestionnaireTM - a 360-degree feedback 

assessment tool with coaching staff. 

¯ One year license to use the Team Leadership Evaluation - an online 360-degree feedback 

assessment tool with student-athlete leaders. 

. 

Janssen: 

In support of the Program, Licensee agrees to provide the following at no cost to 

¯ Adequate space as mutually agreed on by the parties at Licensee’s location for workshops and 
individual meetings. 

¯ Logistics regarding the Program, including but not limited to reservation of meeting space, 
securing materials, ordering food and beverages, and clerical support. 

Access to a copier, fax, phone, LCD projector and any related office equipment requested in 
support of presentation of the Program and Content. 

Provision and payment of a parking pass for Licensee’s location that will allow for reasonable 
access to venues where the Program will be presented. 

Two (2) passes and/or tickets to Licensee’s athletic contests. 
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Schedule B 
FEES 

As used in the Agreement, "Fees" shall mean: 

A total payment by Licensee to Janssen of $ 

The foregoing Fee is payable as follows: 

A deposit of $ 

Effective Date; 

A payment of $ 

A payment of $ 

The foregoing Fee (check one): 

to be received by Janssen within seven (7) days of the 

to be received by Janssen on or before ,201 

to be received by Janssen on or before ,201I 

[] Includes all travel, transportation and lodging expenses. 
[] Does not include travel, transportation and lodging 
expenses. Licensee will be invoiced pursuant to Section 
6.2. 

For any Extension Term, the foregoing Fee shall be increased by 2% annually and the payment 
due dates shall be on the anniversary of the foregoing dates. 

* The Fees set forth on this Schedule B for the does not reflect or include state or local sales, use or other 
excise taxes of any kind. All sales, use and/or other excise taxes applicable to or imposed on the Program 
shall be the sole and exclusive obligation of Licensee. 
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From: 

Sent: 

To: 

Subject: 

Cricket Lane <cricket@uncaa.unc.edu> 

Monday, January 28, 2013 6:2 ; PM 

Ille, Vince <ille@email.unc.edu>; Johnson, Shelley tt <shel!jo@unc.edu’> 

RE: RISE Institute 

I tey there 

I am available Wednesday after 3pm; Thursday 8 10 and Friday before 10 

>>:> On 1/25/2013 at 12:16 PM, in message <927E75FDA7D4294D90A37FD4090F6FCE09B20025@ITS MSXMBS5M.ad.unc.edu>, "Johnson, Shelley t1" 
<shelljo(q)unc.edu> wrote: 

Let’s check with Cricket’s availabilit’i. Cricket .--. do these times work for you? 

From: Ille, Vince 
Sent: Thursday, January 24, 2013 8:25 PM 
To: Johnson, Shelley H 
Subject: RE: RISE Institute 
Hi Shelley, 
Next week, Wednesday after 1:30, Thursday from 8-10 and Friday before 11 look good. The following week, only Friday. Will any of those 
work? Thanks. 
Vince 

From: Johnson, Shelley H 
Sent: Thursday, January 24, 2013 6:18 P! 
To: Ille, Vince 
Cc: Cricket Lane (clicketC®uncaa.unc.edu) 
Subject: RISE Institute 
Vi nce, 
Karlton had asked that Cricket and I connect with you to schedule our next meeting about staff development (RISE Institute). What is your 
availability of the next 2-3 weeks? 
Shelley 



From: 

Sent: 

To: 

Subject: 

Farmer, Stephen M <sfaxmer~admissions.unc.edu~ 

Monday, JanuaD~ 28, 2013 9:17 PM 

Ille, Vince <ille@email.unc.edu> 

RE: First Semester vs First Yeas 

Vince, absolutely. I’m sorry about this - didn’t know you were having trouble accessing the site. 

I will ask Larry Heimer, our IT person, to look at this first thing in the morning. 

Steve 

From: llle, Vince 
Sent: Mlonday, January 28, 2013 7:02 plVl 
To: Farmer, Stephen MI 
Subject: RE: First Semester vs First Year 

Steve, 

I’m unable to access the site the committee uses. Is there aJay way someone on your start’can help me out? Thmaks. 

Vince 

From: Farmer, Stephen M! 

Sent: Mlonday, January 28, 2013 1:40 plVl 

To: Akin, John Stephen; Broome, Lissa L; Byars, Napoleon Bonaparte; Hawkins, Jane M; Ille, Vince; May, Lee Y; Woodard, Harold 
Cc: Mlosley, Layna; Polk, Barbara Jo 
Subject: First Semester vs First Year 

Dear Colleagues: 

In response to questions that arose at our last meeting, and as a way of providing some context for our discussions of first-semester performance, l’ve posted in 

our Background folder a set of tables that summarize the predicted, first-semester, and first-year GPAs of the last five cohorts recruited by the program we were 

discussing. 

l’ve also posted a document that summarizes the academic progress of students reviewed and recommended by our group between 2001 and 2012, as well as a 

revised document that summarizes the academic progress of students with verbal testing below certain levels. 

We’re scheduled to meet again on Tuesday, February 5, at 8:30a. Thank you again, and always, for the time and wisdom you’re devoting to this work. 

Steve 



From: 

Sent: 

To: 

Subject: 

Attach: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Monday, January 28, 2013 9:23 PM 

Ille, Vince <ille@email.unc.edu>; Martina Ballen <mballenCc0uncaa.unc.edu> 

SEC 

CAROLINA TO THE SOUTHEASTERN CONFERENCE.docx 

Martina & Vince ~ 
Have at it and make any suggestions that you wish. [ tried to simply capture all that we discussed ~ [ know that the three of us can supplement this information verbally during 

our meeting. 

Thanks, 
Larry 



CAROLINA TO THE SOUTHEASTERN CONFERENCE 

WHY? 

° The SEC demonstrates excellence in all that that they do - regarded as the best 
intercollegiate athletics conference; in 2011-2012 the SEC WON NINE (9) 
NCAA NATIONAL CHAMPIONSHIPS and were RUNNERS-UP IN SEVEN 
(7) NCAA NATIONAL CHAMPIONSHIPS 

. 

Carolina will play in the BEST INTERCOLLEGIATE FOOTBALL 
CONFERENCE in the country; from 2003 to 2012 SEC teams have won EIGHT 
(8) NATIONAL FOOTBALL CHAMPIONSHIPS - the LAST SEVEN (7) 1N A 
ROW 

. 

The SEC’s present TELEVISION RIGHTS AGREEMENTS with CBS and ESPN 
will provide an increase in exposure for Carolina on two of the country’s major 
sports networks; the SEC television rights agreement (soon to be renegotiated) 
will provide increased revenue to Carolina; since the SEC football games/match- 
ups are very appealing to the television networks/viewers, this attractiveness will 
lead to Carolina playing more "prime time games" which will enhance/stimulate 
an increase in excitement, attendance, and revenue (e.g., ticket sales, 
concessions...) 

. 

The GEOGRAPHIC PROXIMITY of most members in the SEC will stimulate 
Carolina fans’ interest and fbster rivalries - Carolina’s fan base has always been 
very partial to competition rooted in the Southeastern part of the country 

. 

Carolina being a member of the SEC will cement Carolina’s presence in the 
PRIME FOOTBALL RECRUITING AREAS OF THE SOUTH; CAROLINA’S 
PRESENCE WILL ALSO BE ENHANCED IN THE FERTILE RECRUITING 
GROUNDS OF TEXAS 

. 

SEC TEAMS REGULARLY ON OUR SCHEDULE IN ALL SPORTS, 
especially football, will be of tremendous appeal to our fans; those SEC teams 
coming to Chapel Hill will result in an increase in attendance and revenue 

(01/29/13) 



FroIT~" 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Tuesday, January 29, 2013 5:28 AM 

Ille, Vince <ille@email.unc.edu>; Martina Ballen <mballen@uncaa.unc.edu> 

RE: SEC 

Thanks, Vince ~ good stuff! 

> > > "Ille, Vince" <ille@email,u nc.edu > 1/28/2013 10:02 PM > > > 

Larry mad Martina, 

Attached is a version with some revi sions. Just my 2 cents... 

Vince 

From: Larry Gallo [mailto:athgallo@uncaa.unc,edu] 
Sent: Monday, January 28, 2013 9:23 PM 

To: lUe, Vince; Martina Ballen 
Subject: SEC 

Martina & Vince ~ 
Have at it and make any suggestions that you wish. I tried to simply capture all that we discussed ~ I know that the three of us can supplement this information verbally during 

our meeting. 

Thanks, 

Larry 



FFom; 

Sent: 

To: 

Ce: 

Subject: 

Jolmson, Shelley H <shelljo@unc.edu> 

Tuesday, January 29, 2013 7:59 AM 

Creech, Karlton W <kcreech@unc.edu> 

Cricket Lane (clicke@uncaa.nnc.edu); Ille, Vince <ille@email.unc.edu> 

FW: RISE Institute 

Karlton - for this week, would Wednesday (tomorrow) after 3pm, Thursday 8-10am or Friday before lOam work for you? 

From: Cricket Lane [mailto:cricket@uncaa,unc,edu] 
Sent: Monday, January 28, 2013 6:27 PM 
To: Ille, Vince; Johnson, Shelley H 
Subject: RE: RISE Institute 

Hey there 

[ am available Wednesday after 3pm; Thursday 8 10 and Friday before 10 

>>> On 1125/2013 at 12:16 PM, in message <.9Z/--~iZb--1!~!y-3~/--~2~-12-2‘-~-!22!)z)‘-S-~!2?Lj-!)-2!)-[!-~-~-~!i-(-~i-Q-9~!2-Q-Q2:b--£÷2-[[~-~:~J-~-xtg-~32b2~-d-:~L)~-d-!~->, "Johnson, Shelley H" 

<shellio@unc.edu> wrote: 

Let’s check with Cricket’s availability, Cricket - do these tirades work for you? 

From: Ille, Vince 
Sent: Thursday, 3anuary 24, 2013 8:25 PM 
To: 3ohnson, Shelley H 
Subject: RE: RISE Institute 
Hi Shelley, 
Next week, Wednesday after 1:30, Thursday from 8-10 and Friday before 11 look good. The following week, only Friday. Will any of those 
work? Thanks. 
Vince 

From: 3ohnson, Shelley H 
Sent: Thursday, 3anuary 24, 2013 6:18 PM 
To: Ille, Vince 
Cc: Cricket Lane ( .c_ _ _Q _ _c_ _ _k_ _e_ ._ _t_ @ _L_ !_0_ _c_ _ _a_ _ _a_ :_ _L_ !_0_ _c_ :_ _e_ _ _ _d_ _ _u_ ) 
Subject: RISE Institute 
Vi nce, 
Karlton had asked that Cricket and I connect with you to schedule our next meeting about staff development (RISE Institute). What is your 
availability of the next 2-3 weeks? 
Shelley 



FFom; 

Sent: 

To: 

Ce: 

Subject: 

Creech, Karlton W <kcreech@unc.edu> 

Tuesday, January 29, 2013 8:49 AM 

Ille, Vince <ille@emaJl.unc.edu>; Johnson, Shelley H <shelljo@unc.edu> 

Cricket Lane (cricke@uncaa.unc.edu) 

RE: I~ISE Inslitute 

Wednesday 4:00-5:00, or Friday before 10:00 work for me 

From-" Ille, Vince 
Sent: Tuesday, January 29, 2013 8:13 AM 
To: Johnson, Shelley H; Creech, Karlton W 

Cc: Cricket Lane (cricket@uncaa.unc.edu) 
Subject: RE: RISE Institute 

I’m now available Wednesday a£ter 4 and Friday betbre 10. Thanks. 

From: Johnson, Shelley H 
Sent: Tuesday, January 29, 2013 7:59 AM 

To: Creech, Karlton W 
Cc: Cricket Lane (cricket@uncaa.unc.edu); Ille, Vince 
Subject: FW: RISE Institute 

Karlton - for this weekr would Wednesday (tomorrow) after 3pmr Thursday 8-10am or Friday before loam work for you? 

From; Cricket Lane [[~ailto:cricket@uncaa.unc.edq] 
Sent-" Monday, January 28, 2013 6:27 PM 
To: Ille, Vince; Johnson, Shelley H 
Subject: RE: RISE Institute 

t tey there 

I am available Wednesday after 3pm; Thursday 8 10 and Friday before 10 

:> >;- On 1/25/2013 at 12:16 PM, in message <927E75FDA7D4294D90A37FD4090F6FCE09B20025@ITS MSXMBS5M.ad.unc.edu>, "Johnson, Shelley It" 

< S_[_?_!~_[~_r.) @tl r]c.edu > wrote: 

Let’s check with Cricket’s availability. Cricket --- do these times work For you? 

From: Ille, Vince 
Sent: Thursday, January 24, 2013 8:25 PM 
To: Johnson, Shelley H 
Subject: RE: RISE Institute 
Hi Shelley, 
Next week, Wednesday after 1:30, Thursday from 8-10 and Friday before 11 look good. The following week, only Friday. Will any of those 

work? Thanks. 
Vince 

From: Johnson, Shelley H 
Sent: Thursday, January 24, 2013 6:18 PN 

To: Ille, Vince 
Cc: Cricket Lane (cricket@uncaa,unc,edu) 
Subject: RISE Institute 

Vi nce, 
Karlton had asked that Cricket and I connect with you to schedule our next meeting about staff development (RISE Institute). What is your 
availability of the next 2-3 weeks? 
Shelley 



From: 

Sent: 

To: 

Subject: 

Heimm= Lawrence N <LHEIMER@admissions.unc.edu> 

Tuesday, January. 29, 2013 10:40 AM 

llle, Vince <ille@email.unc.edu> 

FW: First Semester vs First Year 

Hello, 

When you go to: https:!/share.unc.edu!sites!uga!subcommittee!SitePages/Home.aspx does it ask you for a Iogon? If so, can you put AD\ille in the top box? If that 

doesn’t world, f know Christ:y 5uil:s over t:her~-:~ in Athlet:ics, and I would lille t:o have her take a k)ok at it 

Thanks, 

Lar’W Heimer 

From: Farmer, Stephen M 
Sent: Monday, January 28, 2013 9:19 PM 

To: Heimer, Lawrence N 
Subject: FW: First Semester vs First Year 
Dear Larry: 
Would you please see the exchange below with Vince Ille regarding the Sharepoint site for the Subcommittee on Special Talent, and would you please see if you can get him 
squared away for access? 
Thank you very much and hope you are well. 

Steve 

From: Farmer, Stephen M 
Sent: Monday, January 28, 2013 9:17 PM 

To: Ille, Vince 
Subject: RE: First Semester vs First Year 

Vince, absolutely. I’m sorry about this - didn’t know you were having trouble accessing the site. 
I will ask Larry Heimer, our IT person, to look at this first thing in the morning. 
Steve 

From: llle, Vince 
Sent: Monday, January 28, 2013 7:02 PN 
To: Farmer, Stephen M 
Subject: RE: First Semester vs First Year 

Steve, 

I’m unable to access the site the committee uses. Is there aJly way someone on your sta~t"ca~ help me out? Thmlks. 
Viuce 

From: Farmer, Stephen M 

Sent: Monday, January 28, 2013 1:40 PM 

To: Akin, John Stephen; Broome, Lissa L; Byars, Napoleon Bonaparte; Hawkins, Jane M; file, Vince; May, Lee Y; Woodard, Harold 
Ce: Mosley, Layna; Polk, Barbara Jo 
Subject: First Semester vs First Year 

Dear Colleagues: 

In response to questions that arose at our last meeting, and as a way of providing some context for our discussions of first-semester performance, l’ve posted in 

our Background folder a set of tables that summarize the predicted, first-semester, and first-year GPAs of the last five cohorts recruited by the program we were 

discussing. 

l’ve also posted a document that summarizes the academic progress of students reviewed and recommended by our group between 2001 and 2012, as well as a 

revised document that summarizes the academic progress of students with verbal testing below certain levels. 

We’re scheduled to meet again on Tuesday, February 5, at 8:30a. Thank you again, and always, for the time and wisdom you’re devoting to this work. 

Steve 



FFOIll; 

Sent: 

To: 

Ce: 

Subject: 

Jolmson, Shelley H <shelljo@unc.edu> 

Tuesday, January 29, 2013 2:31 PM 

Creech, Karlton W <kcreech@tmc.edu-~; Ille, Vince <ille@email.unc.edu> 

Cricket Lane (cricke@uncaa.unc.edu) 

RE: ILISE Insntitute 

If there are not any objections‘ let’s go with tomorrow (Wednesday) at 4pm. Cricket and I would be happy to host the meetinq at Loudermilk. 

From: Creech, Karlton W 
Sent: Tuesday, January 29, 2013 8:49 AM 
To: Ille, Vince; Johnson, Shelley H 
Cc: Cricket Lane (cricket@uncaa.unc.edu) 

Subject: RE: RISE Institute 
Wednesday 4.:00-5:00, or Friday before :1.0:00 work for me 

From: Ille, Vince 
Sent: Tuesday, January 29, 2013 8:13 AM 
To: Johnson, Shelley H; Creech, Karlton W 
Cc: Cricket Lane ( _c_ _r_ Lc_ _k_ _ _e_ _t_ _@_ _u_ _ _n_ _c_ _a_ _ _a_ =u_ _ _n_ _c_ =e_ _d_ _ _u_ ) 
Subject: RE: RISE Institute 
I’m now available Wednesday after 4 aJld Friday before 10. Thanks. 

From: Johnson, Shelley H 
Sent: Tuesday, January 29, 2013 7:59 AM 
To: Creech, Karlton W 
Cc: Cricket Lane (cricket@uncaa.unc.edu); llle, Vince 
Subject: FW: RISE Institute 
Kadton = for this week would Wednesda tomorrow after 3 m Thursda 8-10am or Friday before loam work for you? 

From: Cricket Lane [mailto:cricket@uncaa.unc.edu] 
Sent: Monday, January 28, 2013 6:27 PM 
To: llle, Vince; Johnson, Shelley H 
Subject: RE: RISE Institute 

Hey d~ere 

J am available Wednesday after 3pro; I hursday 8 ]0 and Friday before ]0 

>>> On 1/25/2013 at 12:16 PM, in message <2?.~/~..L~.~...[!!2/..~..~.~..L4..[/..9.~-[.)~..~..£i!./~..[!.[.)/..~.~..~..~..!!!6[!(~jiQ~[~.QQ~b~(~]Ls-[~!:sx.U~[!.5.b.[£~.d~!Z~!£~£d~!.>~ "Johnson, Shelley H" 
<xshellio@unc.edu> wrote: 

Let’s check with Cricket’s availabili~. Cricket - do these times work for you? 

From: Ille, Vince 
Sent: Thursday, 3anuary 24, 2013 8:25 PM 
To: 3ohnson, Shelley H 
Subject: RE: RISE Institute 
Hi Shelley, 
Next week, Wednesday after 1:30, Thursday from 8-10 and Friday before 11 look good. The following week, only Friday. Will any of those 

work? Thanks. 
Vince 

From: 3ohnson, Shelley H 

Sent: Thursday, January 24, 2013 6:18 PM 

To: llle, Vince 
C:c: Cricket Lane (_c__D__c___k___e___t_@__u___n___c___a___a__:__u___n___c__:__e___d___u__) 
Subject: RISE Institute 

Vi nce, 
Karlton had asked that Cricket and I connect with you to schedule our next meeting about staff development (RISE Institute). What is your 
availability of the next 2-3 weeks? 
Shelley 



From: 

Sent: 

To: 

Cc: 

Subject: 

Creech, Karlton W <kcreech@unc.edu> 

Tuesday, JanuaU 29, 2013 2:35 PM 

Johnson, Shelley H <shelljo@unc.edu> 

Ille, Vince <ille@email.unc.edu>; Cricket Lane (crickel@uncaa.unc.edu) 

Re: RISE Institute 

Thanks Shelley. See you then. 

Sent fi~om my iPhone 

On Jan 29, 2013, at 2:30 PM, "Johnson, Shelley It" <shel!io(i~unc.edu> wrote: 

<’.--[ifmm 9]--><!--[endil]--> 

If there are not any objections, let’s go with tomorrow (Wednesday) at 4pro. Cricket and I would be happy to host the meeting at 

Loudermilk. 

From: Creech, Kadton W 
Sent: Tuesday, January 29, 2013 8:49 AM 
To: Ille, Vince; Johnson, Shelley H 

Cc: Cricket Lane Ccricket@uncaa.unc.edu) 
Subject: RE: RISE Institute 

Wednesday 4:00-5:00, or Friday before I0:00 work for me 

From: Ille, Vince 
Sent-" Tuesday, January 29, 2013 8:13 AM 
To: Johnson, Shelley H; Creech, Karlton W 

Cc: Cricket Lane (cricket@uncaa.unc.edu) 
Subject: RE: RISE Institute 

I’m now available Wednesday Mter 4 and Friday before 10. Thmlks. 

From: Johnson, Shelley H 
Sent-" Tuesday, January 29, 2013 7:59 AM 

To: Creech, Karlton W 
Cc: Cricket Lane (cricket~@uncaa.unc.edu); Ille, Vince 
Subject: FW: RISE Institute 

Karlton - for this week, would Wednesday (tomorrow) after 3pro, Thursday 8-10am or Friday before lOam work for you? 

From: Cricket Lane [.Ln___a_j]_t__o_zc__r_Lc___k__e__t__@_g_t)_c___a__a__=_u___n__c_:__e_d_u_] 
Sent-" Monday, January 28, 2013 6:27 PM 
To: 31e, Vince; Johnson, Shelley H 
Subject: RE: RISE Institute 

t ley there 

I am available Wednesday after 3pm; Thursday 8 10 and Friday before 10 

>>> On 1/25/2013 at 12:16 PM, in message <927E75FDA7D4294D90A37FD4090F6FCE09B20025@IT5 MSXMBS5M.ad.unc.edu:>, 
"Johnson, Shelley H" <she!!jo¢~unc.edu> wrote: 

Let’s check with Cricket’s availability. Cricket--- do these times work for you? 

From: Ille, Vince 
Sent: Thursday, January 24, 2013 8:25 PM 
To: Johnson, Shelley H 
Subject: RE: RISE Institute 
Hi Shelley, 
Next week, Wednesday after 1:30, Thursday from 8-10 and Friday before 11 look good. The following week, only Friday. Will 
any of those work? Thanks. 
Vince 

From: Johnson, Shelley H 
Sent: Thursday, January 24, 2013 6:18 PM 
To: Ille, Vince 
Cc: Cricket Lane (cricketCcbuncaa.unc.edu) 
Subject: RISE Institute 
Vince, 
Karlton had asked that Cricket and I connect with you to schedule our next meeting about staff development (RISE Institute). 
What is your availability of the next 2-3 weeks? 
Shelley 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Cindi Atwater <CindiAtwater@anthon~J:aveLcom> 

Tuesday, January. 29, 2013 2:55 PM 

Donna Papa (djp@uncaa.unc.edu); Ille, Mince <ille@email.unc.edu> 

Mike Pope <MikePope@anthonytravel.com>; Cindi Atwater <CindiAtwater@a~thonytravel.com> 

Softball Invoices 

eInvoice, March 22-24 Tallahassee Team Travel Deposit Softball 725.00.pd~ eInvoice, February 07-10, 2013 Baton Rouge, LA 
TADLOCK.pdf; eInvoice, for May 7-12 2013 Tallahassee Softball Team trip Group Deposit $825.00.pdf 

Hi Coach Papa & Vince, 

Please find attached the receipts for the charges in question for Softball. 

1- S725.00charqeon 11/16/12 was for a group deposit on US Airways for 29 seats going to Tallahassee March 22-24,2013. ~725.00 deposit to hold the seats 

charged directly with US Airways over the phone with Group Desk on 11/15. It reads on the UNC credit card statement as Tempe, AZ but that is US Airways 

main headquarters so it shows up as Tempe, AZ. It has nothing to do with the travel city. it is a bit confusing on the U NC billing as I’ve seen from the past in 

the business office. It’s just a charge & Tempe, AZ listed & Date. Our invoices note what the charges are for and have the travel itinerary on them as you see 

in the attachments. 

2- $562.20 + $20.00[or Tadlock on 12/4/12 may show Notre Dame on the credit card statement since this ticket was issued directly by us and Anthony Travel 

home accounting office is in Notre Dame, IN but it’s not the travel city. This charge is for an individual ticket for her traveling to Baton Rouge, LA Feb. 7-10, 

2013. She’s traveling different outbound than the rest of the team so couldn’t do group ticket for her. We issued her a separate!individual ticket for Baton 

Rouge, LA on US Airways so that’s the ticket amount $562.20 & $20.00 ticket fee. 

3- ~825.00 charge on 12/13/12 for Tempe, AZ - Again this was for a Group Deposit done w/US Airways so it shows up as Tempe, AZ on the credit card 

statement/bill. This is for a group deposit for 33 seats for Tallahassee, FL May 7-12, 2013 ACC’s team trip. We did deposit of $825.00 to reserve/hold the 33 

group seats on US Airways. 

Please let me know if you have any further questions after reviewing the invoices attached. 

Thanks so much. 

Cindi Atwater 

843-5076 

Anthony Travel, inc. 
University of North Carolina 
344 Ridge Road 
Loudermilk Center Suite 2201 
Chapel Hill, N.C. 27515 
Phone: 919-843-5076 Fax: 919-843-5297 



ANTHONY TRAVEL INC 
THANK YOU FOR CHOOSING ANTHONY TRAVEL 

Electronic invoice 

Prepared For: 
PAPA/DONNA JEAN ref: 319616 

SALES PERSON 2t 

iNVOICE NUMBER 3036543 

INVOICE ISSUE DATE 19 NOV 2012 

RECORD LOCATOR KFG EJ F 

CUSTOMER NUMBER 037150 

Client Address 

UNIVERSITY OF NORTH CAROLINA 
LOUDERMILK CENTER SUITE 2201 
CHAPEL HILL NC 27515 

DATE: Fri, Mar 22 

Others 

USAIR 
CONFIRMATION 
BKCZL4 DEPOSIT 
725.00 

Deposit 

Billed to: CA XXXXXXXXXXXX8872 USD * 725.00 
Subtotal Billed to 
Credit Card USD + 725.00 

DATE: Fri, Mar 22 

Flight: US AIRWAYS 1723 

From RALEIGH DURHAM, Departs 4:00pm 
NC 

To CHARLOTTE, NC Arrives 5:01 pm 

Departure Terminal 2 

Duration 01 hr(s) :01 min(s) Class Coach 

Type BOEING 737-400 Meal 
JET 

Stop(s) Non Stop 

DATE: Fri, Mar 22 

FHght: US AIRWAYS 2511 

From CHARLOTTE, NC Departs 6:05pm 

To TALLAHASSEE, FL Arrives 7:39pm 

Duration 01 hr(s) :34min(s) Class Coach 

Type CRJ-CANADAIR Meal 
REGIONAL JET 

Stop(s) Non Stop 

DATE: Sun, Mar 24 

Flight: US AIRWAYS 2560 

From TALLAHASSEE, FL Depaits 8:05pm 

To CHARLOTTE, NC Arrives 9:31 pm 



Duration 01 hr(s) :26min(s) Class Coach 

Type CRJ=CANADAIR Meal 
REGIONAL JET 

Stop(s) Non Stop 

DATE: Sun, Mar 24 

Freight: US AIRWAYS 1550 

From CHARLOTTE, NC Departs 10:40pm 

To RALEIGH DURHAM, Arrives 11:30pm 
NC 

2 

Duration 0hr(s) :50min(s) Coach 

Type BOEING 7371400 
JET 

Stop(s) Non Stop 

Arrival Terminal 

Class 

Meal 

DATE: Fri, Aug 30 

Others 

HAVE A GREAT 
TRIP 

S u bTotal 

Net Credit Card Billing 

Total Amount Due 

USD 725.00 

* USD 725.00 

USD 0.00 

FOR EMERGENCY TRAVEL ASSISTANCE CALL 800=530=2560 
24 HOURS A DAY. PLEASE GIVE YOUR VIT CODE,,S715C 

PASSENGERS REQUIRED TO SHOW PHOTO ID AT AIRPORT 
PHONE NUMBERS 919=843-5580 AND 919-843=5076 
FARES ARE SUBJECT TO CHANGE UNTIL PURCHASED. 
SERVICE FEES ON TRANSACTIONS ARE NONREFUNABLE 

PLEASE LOOK OVER THIS ITINERARY AND INFORM US OF 
ANY DISCREPANCIES WITHIN 24 HOURS OF TICKETING 
ANY DISCREPANCIES AFTER THIS TIME MAY RESULT 
IN A PENALTY FEE. 

UNDER THE NEWTSA SECURITY PROCEDURES 
PASSENGERS MUST PRE-.~ENT A BOARDING PASS 

AND A GOVERNMENT ISSUED ID TO PASS THROUGH 
SECURITY CHECKPOINTS, A BOARDING PASS MAY BE 

OBTAINED AT THE TICKET COUNTER AIRLINE 
KIOSK OR IN SOME CA,~E,~ THE AIRMNE WEBSFE 
PLEASE CHECK AIRLINE WEBSITE FOR DETAILED INFORMATION 
REGARDING ALL BAGGAGE ALLOWANCES AND ADDITIONAL FEES 

FOR THE MOST CURRENT INFORMATION ON AIRPORT 
SECURITY PLEASE CHECK ’~MAAA, LTSA,GOV 

Your travel arranger provides the information contained in this document. If you have any questions about the content, please contact your travel 
arranger. For Credit Card Service fees, please see eTicket receipt for total charges. 



ANTHONY TRAVEL INC 
THANK YOU FOR CHOOSING ANTHONY TRAVEL 
ClN DIATWATER@ANTHONYTRAVELCOM 

Electronic invoice 

Prepared For: 
TAD LOC K/S UZAN N E Ref: 31 961 6 

SALES PERSON TX 

INVOICE NUMBER 3037996 

iNVOICE ISSUE DATE 04 Dec 2012 

RECORD LOCATOR YGOVAD 

CUSTOMER NUMBER 037150 

Client Address 

UNIVERSITY OF NORTH CAROLINA 
LOUDERMILK CENTER SUITE 2201 
CHAPEL HILL NC 27515 
UNC SOFTBALL 
ATTEN CATHERINE MITCHELL 

DATE: Thu, Feb 07 

Flight: US AIRWAYS 1205 

From RALEIGH DURHAM, Departs 5:55pm 
NC 

To CHARLOTTE, NC Arrives 6:57pm 

Departure Terminal 2 

Duration 01 hr(s) :02min(s) Class Coach 

Type AIRBUS INDUSTRIE Meal 
A320 JET 

Stop(s) Non Stop 

Seat(s) Details TADLOCKiSUZANNE Seat(s) - 12F 

DATE: Thu, Feb 07 

Flight: US AIRWAYS 2565 

From CHARLOTTE, NC Departs 8:30pm 

To BATON ROUGE, LA Arrives 9:43pm 

Duration 02hr(s) :13min(s) Class Coach 

Type CRJ-CANADAIR Meal 
REGIONAL JET 

Stop(s) Non Stop 

Seat(s) Details TADLOCKiSUZANNE Seat(s) - 04A 

DATE: Sun, Feb 10 

FJight: US AIRWAYS 2573 

From BATON ROUGE, LA Departs 6:20pm 

To CHARLOTTE, NC Arrives 9:16pro 

Duration 01 hr(s) :56min(s) Class Coach 

Type CRJ-CANADAIR Meal 
REGIONAL JET 

Stop(s) Non Stop 

Seat(s) Details TADLOCK/SUZANNE Seat(s) - 04A 

DATE: Sun, Feb 10 



Flight: US AIRWAYS 1550 

From CHARLOTTE, NC Departs 10:40pro 

To RALEIGH DURHAM, Arrives 11:30pm 
NC 

2 

Duration 0hr(s) :50min(s) Coach 

Type AIRBUS INDUSTRIE 
A321 JET 

Stop(s) Non Stop 

Seat(s) Details TADLOCKiSUZANNE Seat(s) - 11 F 

Arrival Terminal 

Class 

Meal 

DATE: Tue, Sep 10 

Others 

HAVE A NICE TRIP 

DATE: Wed, Oct 30 

Others 

WE APPRECIATE 
YOUR BUSINESS 

Ticket Information 
Ticket Number US 7150962779 

Service Fee XD 0584557520 

Passenger 

Billed to: 

Passenger 

Billed to: 

TADLOCKSUZANNE 

CAXXXXXXXXXXXX8872 

TADLOCKSUZANNE 

CA XXXXXXXXXXXX8872 

USD * 562.20 

USD *20.00 

S u bTotal 

Net Credit Card Billing 

Total Amount Due 

USD 582.20 

* USD 582.20 

USD 0.00 

FOR EMERGENCY TRAVEL ASSISTANCE CALL 800-530-2560 
24 HOURS A DAY. PLEASE GIVE YOUR VIT CODE,.S715C 

PASSENGERS REQUIRED TO SHOW PHOTO ID AT AIRPORT 
PHONE NUMBERS 919=843-5580 AND 919-843=5076 
FARES ARE SUBJECT TO CHANGE UNTIL PURCHASED. 
SERVICE FEES ON TRANSACTIONS ARE NONREFUNABLE 

PLEASE LOOK OVER THIS ITINERARY AND INFORM US OF 
ANY DISCREPANCIES WITHIN 24 HOURS OF TICKETING 

ANY DISCREPANCIES AFTER THIS TIME MAY RESULT 
IN A PENALTY FEE. 
UNDER THE NEWTSA SECURITY PROCEDURES 

PASSENGERS MUST PRE,~ENT A BOARDING PASS 
AND A GOVERNMENT ISSUED ID TO PASS THROUGH 
SECURITY CHECKPOINTS, A BOARDING PASS MAY BE 

OBTAINED AT THE TICKET COUNTER AIRLINE 
KIOSK OR IN SOME CA,~E,~ THE AIRMNE WEBSFE 
PLEASE CHECK AIRLINE WEBSITE FOR DETAILED INFORMATION 
REGARDING ALL BAGGAGE ALLOWANCES AND ADDITIONAL FEES 

FOR THE MOST CURRENT INFORMATION ON AIRPORT 
SECURITY PLEASE CHECK ’~Mi~AA, LTSA,GOV 

Your travel arranger provides the information contained in this document. If you have any questions about the content, please contact your travel 
arranger. For Credit Card Service fees, please see eTicket receipt for total charges. 



ANTHONY TRAVEL INC 
THANK YOU FOR CHOOSING ANTHONY TRAVEL 
ClN DIATWATER@ANTHONYTRAVELCOM 

Electronic invoice 

Prepared For: 
U N C/SO FTBALL Ref: 319616 

SALES PERSON 92 

INVOICE NUMBER 3039428 

INVOICE ISSUE DATE 12 Dec 2012 

RECORD LOCATOR OKIDZH 

CUSTOMER NUMBER 037150 

Client Address 

UNIVERSITY OF NORTH CAROLINA 
LOUDERMILK CENTER SUITE 2201 
CHAPEL HILL NC 27515 
UNC SOFTBALL 
ATTEN CATHERINE MITCHELL 

DATE: Tue, May 07 

Others 

US AIRWAYS 
GROUP DEPOSIT 
33 SEATS 82500 

Deposit 

Billed to: CA XXXXXXXXXXXX8872 USD * 825.00 

DATE: Tue, May 07 

Flight: US AIRWAYS 1723 

From RALEIGH DURHAM, Departs 4:00pm 
NC 

To CHARLOTTE, NC Arrives 5:01 pm 

Departure Terminal 2 

Duration 01 hr(s) :01 rain(s) Class Coach 

Type BOEING 737-400 Meal 
JET 

Stop(s) Non Stop 

DATE: Tue, May 07 

FHght: US AIRWAYS 2511 

From CHARLOTTE, NC Departs 6:05pm 

To TALLAHASSEE, FL Arrives 7:39pm 

Duration 01 hr(s) :34min(s) Class Coach 

Type CRJ-CANADAIR Meal 
REGIONAL JET 

Stop(s) Non Stop 

DATE: Sun, May 12 

Flight: US AIRWAYS 2488 

From TALLAHASSEE, FL Departs 6:40am 

To CHARLOTTE, NC Arrives 8:07am 



Duration 01 hr(s) :27min(s) Class Coach 

Type CRJ=CANADAIR Meal 
REGIONAL JET 

Stop(s) Non Stop 

DATE: Sun, May 12 

Flight: US AIRWAYS 1269 

From CHARLOTTE, NC Departs 9:35am 

To RALEIGH DURHAM, Arrives 10:25am 
NC 

2 

Duration 0hr(s) :50min(s) Coach 

Type AIRBUS INDUSTRIE 
A320 JET 

Step(s) Non Step 

Arrival Terminal 

Class 

Meal 

DATE: Wed, Oct 30 

Others 

HAVE A NICE TRIP 

S u bTotal 

Net Credit Card Billing 

Total Amount Due 

USD 825.00 

* USD 825.00 

USD 0.00 

FOR EMERGENCY TRAVEL ASSISTANCE CALL 800-530-2560 
24 HOURS A DAY. PLEASE GIVE YOUR VIT CODE..S715C 

PASSENGERS REQUIRED TO SHOW PHOTO ID AT AIRPORT 
PHONE NUMBERo 919-843-5580 AND 919-843-5076 
FARES ARE SUBJECT TO CHANGE UNTIL PURCHASED. 

SERVICE FEES ON TRANSACTIONS ARE NONREFUNABLE 
PLEASE LOOK OVER THIS ITINERARY AND INFORM US OF 

ANY DISCREPANCIES WITHIN 24 HOURS OF TICKETING 

ANY Dk>CREPANCIEo AFTER THiS TIME MAY RESULT 
ff,~ A PENALTY FEE. 

UNDER THE NEWTSA SECURITY PROCEDURES 
PASSENGERS MUST PREoENT A BOARDff,~G PASS 

AND A GOVERNMENT ISSUED ID TO PASS THROUGH 
SECURITY CHECKPOINTS. A BOARDING PASS MAY BE 

OBTAINED AT THE TICKET COUNTER AIRLINE 
KIOSK OR IN SOME CAoEo THE AiRLiNE WEBSITE 
PLEASE CHECK AIRLff,~E WEBSITE FOR DETAILED INFORMATION 

REGARDING ALL BAGGAGE ALLOWANCES AND ADDITIONAL FEES 
FOR THE MOST CURRENT INFORMATION ON AIRPORT 

SEC U R ITY PLEAS E C H EC K V~,&,%,~i, TSA.G OV 

Your travel ananger provides the information contained in this document. If you have any questions about the content, please contact your travel 
arranger. For Credit Card Service fees, please see eTicket receipt for total charges. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Tuesday, January 29, 2013 4:48 PM 

Tresolini, Carol P <carol tresolini@med.unc.edu> 

Ille, Vince <ille@email.unc.edu > 

Tennis 

Hi Carol, 

I hope you’re doing well and that the new year is off to a great start. I’m looking forward to our next Minors on Campus meeting. Congratulations again on all the progress 
that the group has made so far! 

Vince Ille and I were discussing a few concepts for tennis matches at Cone Kenfield and were wondering if we might be able to stop by and discuss them with you sometime. 

Do you have thirty minutes to spare sometime next week or the week after? 

Thanks very much. I look forward to seeing you again soon. 

Paul 



From: 

Sent: 

To: 

Subject: 

Attach: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Tuesday, January, 29, 2013 8:49 PM 

Cunningham, Bubba <bubbac@emaJl.unc.edu>; Lane, Cricket <cricke@unc.edu>; Cleau, Kenneth Eugene <kecleaxy@email.unc.edtr~; 

Ba]len, Maxtina K <mba]len@email.unc.edu>; Ille, Vince <ille@emml.unc.edu> 

All Sports Dinner Planning 

Carolina Athletics All Sports Dinner.docx 

Cricket, 

In advance of tomorrow night’s SAAC meeting which includes a discussion of the All Sports Dinner I gave a copy of the attached cost projections to Bubba, Martina 

and the executive staff today. 

Bubba stated a preference for option B (Memorial Hall event followed by desserts in the Blue Zone). 

Ken and I are looking forward to the discussion tomorrow night and look forward to the collaborative planning for this event. He and I talked today and feel 

strongly that we need to accelerate the "idea phase" as much as possible so we can have a concrete plan in place with plenty of time to work on execution. Ideally 

we can meet the timeline below: 

-) Idea Generation complete by 2/8/13 

Host(s), Celebrity or Student Athlete(s) 

Awards 

Talent Segments 

Videos 

Skits 

Other events 

Etc. 

-) Idea List reduced to a program of select elements (a small group or single person needs to be charged and empowered to pick the best ideas and put them in to a 

program) by 3/I/13 

-) Final Script and all production elements identified and scheduled by 31’29/13 

Certainly, the above is a draft for discussion, but we need to finalize this soon. 

Let’s talk in advance of the meeting tomorrow. I am in all day. Ken and I will be at the Blue Zone for another meeting at 3 pm tomorrow. If you are in your office at 4 

pm that may be a good time for you, Ken and I to sit down and discuss. 

Thanks! 

Rick 



Previous Dinners: 

Carolina Athletics All Sports Dinner - 2013 
Monday, April 29th 

¯ Dinner followed by awards program led by administrators (approximately 75 minutes total) 
¯ Dean Smith Center Floor, Carolina Dining Services Catering, use of Video Boards for AV 
¯ Total approximate cost: $13,700 ($112,700 catering for 650 ppl plus Smith Center expenses) 

Options for 2013: 

"ESPYs" style show led by SAAC (working with Cricket and New Media) 

a) Memorial Hall, No Dinner 
Costs 
Memorial Hall rental, operation and AV: 

Other: 

$8,500 - $16,000 
$7,500- $15,000 
$1,000 

b) Memorial Hall, followed by desserts in the Blue Zone Concourse Club 
Costs $16,500 - $24,000 
Memorial Hall rental, operation and AV: 
Catering (Rocky Top for 800): 
Other: 

$7,500- $15,000 
$8,000 
$1,000 

c) Dinner in the Blue Zone Concourse Club, then go to Memorial Hall for the show 
Costs $27,500 - $38,000 
Catering (Rocky Top for 800): $19,000 - $22,000 
Memorial Hall rental, operation and AV: $7,500 - $15,000 
Other: $1,000 

d) Dinner outside the Blue Zone on the concourse, then the show in the Blue Zone Concourse Club 
Costs $28,500 - $36,500 
Catering (Rocky Top for 800): 
Tents / Tables / Chairs: 
Blue Zone CC Stage, Sound, Lights, Video & other AV: 
Other: 

$19,000- $22,000 
$3,500 
$5,000- $10,000 
$1,000 



You are cordially invited to attend the first UNC "meet and greet the 

team" held on February 2nd and 3rd at the Cone-Kenfield Tennis Center!! 

We would like to introduce you to our current men’s and women’s 

tennis teams, listen to some brief remarks by the coaches and former 

players, enjoy some delicious appetizers, as well as view an exciting 

men’s match vs. Louisville and women’s match vs. Michigan! Please 

invite family and friends! Below is a schedule of the weekend’s exciting 

events: 

Saturday Feb. 2nd 

12:00 pm: Men’s Basketball game vs. Virginia Tech 

4:00 pm: Meet and greet at the tennis center (The speeches will take place between 

4:00 and 4:30) 

6:00 pm: Men’s tennis match vs. Louisville 

Sunday Feb. 3rd 

1:00 pm Women’s tennis match vs. Michigan 

Please RSVP to anundsen@uncaa.unc.edu or (919) 962-6464 if you can make it! If you plan to invite 

family or friends, please include the number that you plan to bring! 

Thanks! 

Sam Paul, Brian Kalbas, Tripp Phillips, and Sara Anundsen 



FFom: 

Sent: 

To: 

Subject: 

Steinbacher, Rick <fickstei@email.unc.edu> 

Wednesday, January 30, 2013 2:07 PM 

Gwaltney, Clinton R <cgwaltne@emaJl.unc.edu>; Ille, Vince <ille@email.unc.edu-*; Gallo, Jr., Larry A. <athgallo@emall.~mc.edtr% Creech, 

Karlton W <kcreech@unc.edu-* 

Thursday Night Football 

All - 

Bubba learned at the ACC meetings today that they are hoping to release final schedules for 2013 football by mid-February (last year it was 2/27/12). 

He wants to make sure we do all we can to feel good about campus reaction to Thursday night football prior to the schedule release. 

Let’s wrap up our preliminary discussions today or tomorrow and then discuss on Friday calling a larger, formal meeting to address Thursday night football prior to 

schedule release. The preliminary discussions we talked about were: 

Clint - DPS which includes discussions with UNC Hospitals and UNC Dental School 

Larry and Rick- UNC HR 

Rick -Town of Chapel Hill 

I’ll reloop with each of you today / tomorrow but wanted to get this out via email asap. 

Rick 



F:rom: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Wednesday, January 30, 2013 2:20 PM 

Gallo, Jr., Larry A. <athgallo@email.unc.edu >; Gwaltney, Clinton R <cgwaltne@email.unc.edu>; Ille, Vince 

<ille@email.unc.edu>; Steinbacher, Rick <rickstei@email.unc.edu>; Creech, Karlton W <kcreech@unc.edu> 

Re: Thursday Night Football 

Thanks! 

> > > "Steinbacher, Rick" < rickstei@email.unc.edu > 1/30/2013 2:06 PM > > > 
All - 

Bubba learned at the ACC meetings today that they are hoping to release final schedules for 2013 football by mid-February (last year it was 2/27/12). 

He wants to make sure we do all we can to feel good about campus reaction to Thursday night football prior to the schedule release. 

Let’s wrap up our preliminary discussions today or tomorrow and then discuss on Friday calling a larger, formal meeting to address Thursday night football prior to 

schedule release. The preliminary discussions we talked about were: 

Clint - DPS which includes discussions with UNC Hospitals and UNC Dental School 

Larry and Rick - UNC HR 

Rick -Town of Chapel Hill 

I’ll reloop with each of you today / tomorrow but wanted to get this out via email asap. 

Rick 



From: 

Sent: 

To: 

Subject: 

Matson, Steve <smatson@bio.unc.edu> 

Thursday, January. 31, 2013 5:40 AM 

Ille, Vince <ille@email.unc.edu> 

RE: final report 

Thanks Vince. 

Steve 

From; llle, Vince 
Sent-" Wednesday, January 30, 2013 10:22 PM 
To-" Matson, Steve 
Subject" Re: final report 

Steve, 

Great job. Thanks so much for all the time and effort invested in the search. We appreciate your help very much. 

Vince 

On Jan 30, 2013, at 8:27 PM, "Matson, Steve" <smatson~No.unc.edu> wrote: 

Hi all: 

I have heard from several of you regarding the final report of our committee. However, I need to hear from everyone before I can finalize. If you have 

sent me comments or an all clear - thanks. Those of you who have not responded please do so soon - even if you have no changes to suggest. I would 

like to move this on to Dean Owen. Thanks. 

Steve 

Steven W. Matson, Ph.D. ¯ Dean 

The Graduate School ¯ The University of North Carolina at Chapel Hill 

214 Bynum Hall, CB# 4010, Chapel Hill, NC 27599-4010 

(919) 962-6311 ¯ smatson@bio.unc.edu 

Visit us: gradschool.unc.edu 

<imageOOl.gif> 



From: 

Sent: 

To: 

Subject: 

Farmer, Stephen M <sfaxmer@admissions.nnc.edu~ 

Thursday, Janua~ 31, 2013 7:17 AM 

Ille, Vince <ille@email.nnc.edu> 

8:30 This Morning 

Dear Vince: 

My calendar isn’t completely clear as to what time we’re meeting this morning. I’m assuming the time is 8:30 and the place is your place. 

I will see you then and there unless I hear from you otherwise. I look forward to talking and hope you are well. 

Steve 



From: 

Sent: 

To: 

Cc: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Thursday, January 31, 2013 11:O2 AM 

Larry Gallo <athgallo@uncaa.unc.edu>; file, Vince <ille@email.unc.edu> 

Kevin Best <kbest@uncaa.unc.edu>; Steinbacher, Rick <rickstei@email.unc.edu> 

Re: ODU game 

Thanks 

From: Larry Ga[Io <athgallo@uncaa.unc.edu> 

Date: Wednesday, January 30, 2013 7:14 PM 

To= "Kirschner, Steve" <stevekirschner@unc.edu>, "llle, Vince" <lle(i)email.unc.edu> 

Cc: "Gallo, Jr., Larry A." <athgallo@email.unc.edu>, Kevin Best <kbest@uncaa.unc.edu>, "Steinbacher, Rick" <rickstei@email.unc.edu> 

Subject: Re: ODU game 

Thanks, Vince ~ good world 

KB ~ copying you so you will also be aware/ 

Take care, 

Larry 

> > > "Ille, Vince" < !j_?__@_?__Ln___a_jj~__U_fLC_:_e___d_~[> 1/30/2013 7:08 PM > > > 

Steve, 

Brace Stewart (Senior Associate AD at ODU) has confirmed that Wood Selig has signed the addendum changing the date of our 2013 game from October 12 to 

November 23. We will receive it shortly. He also infomled me that a local reporter in his area is now aware that the date of the game has been chmaged. He wanted 

to alert us of that fact. Thmaks. 

Vince Ille 

Senior Associate Athletic Director 

University of North Carolina 

(919) 962-4631 

i~"~ cid:d LSG 
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FFom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Johnson, Shelley H <shelljo@tmc.edu~ 

Thursday, January 31, 2013 12:25 PM 

Ille, Vince <ille@email.unc.edu> 

Creech, Karlton W <kcreech@unc.edu> 

Weekly Report: Leadership Academy (2-1-13) 

Leadership Academy Glossaly of Terms.docx; Leadership Academy 2-1-13.docx 

Shelley Johnson 

Director, Richard A. Baddour Carolina Leadership Academy 
University of North Carolina at Chapel ttill 

(919) $43-7335 oft 
(919) 962-$247 fax 
Email: shelljo@unc.edu 
Loudermilk Center, Renan Memorial Stadimn (room 2106) 
PO Box 2126, CB 3107 
344 Ridge Road 
Chapel ttill NC 27515-3107 



Leadership Academy 

Glossary of Terms 

Leadership Academy 

It is a three (and for some teams, four) step developmental sequence to prepare student-athletes to be leaders: personal 

leadership, leadership by example, (practical leadership) and vocal leadership. Simply put, it is a leadership pipeline in the sense 

of succession planning. 

CREED Program 

All freshmen are required to participate in the CREED Program. They are divided into 36 groups comprised of 8-10 student- 

athletes and two CREED Mentors. The focus of the programming is the CREED Statement. 

CREED Statement 

CREED is an acronym which stands for what roughly approximates the core values of what it means to be a student-athlete at 

UNC: understanding the culture of the university, _respecting yourself and others, excellence academically and athletically, and 

developing the capacity to lead yourself and others. 

CREED Mentor 

Mentors are upperclassmen student-athletes who help with the logistics of workshops: attendance, facilitating experiential 

activities and leading small-group discussion. More times than not, Mentors are participating in - or have participated in - the 

higher levels of involvement in the Leadership Academy. 

Rising Stars Program 

Typically, sophomores participate in Rising Stars. The programming focus concerns leading by example. The participants are 

beginning to exert influence among a small group of people on their teams. They set the tone for what is considered acceptable 

behavior. 

GAP Year Program 

GAP Year provides continued leadership reflection and application. Reflection comes in the form of case studies or leadership 

articles, and application in the form of a leadership project. Typically, it is juniors who participate in GAP Year. 

Veteran Leaders Program 

Veteran Leaders are the student-athletes whom coaches are looking to lead their teams in the upcoming season. The program is 

designed to support those student-athletes in their leadership efforts. Programming is based primarily on round-table 

discussions and problem solving. 

360-Degree Feedback Process 

The 360 degrees goes to the three sources of evaluation: self, team and coach. Veteran Leaders evaluate themselves as well as 

receive feedback from teammates and coaches. The objective of the process is to reconcile self perception with the perception 

of others. We use the Team Captains Leadership Evaluation (from Janssen Sports Leadership Center) as the instrument. 

Leadership Development Plan 

A Leadership Development Plan is a customized action plan based upon 360-degree feedback where an individual identifies 

strengths, possible areas for improvement as well as an accountability partner. 

Individual Consultation 

An individual consultation is a one-on-one meeting between a Veteran Leader and a facilitator. The objective is two-fold: check- 

in with the Veteran Leader emotionally and examining the specificity of the Leadership Development Plan. 

Tar Heel Leaders of Distinction 

This is the highest honor that the Leadership Academy awards. It is based upon the scores from the 360-degree feedback 

process and signifies that the individual have gained the trust and respect from self, teammates and coaches. 

Participation Report Cards 

A Participation Report Card provides a snap-shot of a team’s participation (across all levels of programming - student-athletes 

and coaches) in the Leadership Academy in a given year. The information is presented in such a way as to see the trends, namely 

strengths of participation as well as possible areas for improvement. That way, the Leadership Academy and each team can take 

a closer look at ways to better address the team’s unique leadership needs. 



UNC Athletics Weekly Unit Report 

UNIT: Leadership Academy 
MANAGER: Shelley Johnson 

DATE: 2/1/13 

ACCOMPLISHMENTS (projects and tasks completed this week in priority order) 

= Marketing- updated Playlist on YouTube Channel for Leadership Academy; continued social media 

engagement campaign; arranged for halftime recognition of Tar Heel Leaders of Distinction 

= Program Planning - conducted Rising Stars, Veteran Leaders and Coaches workshop; tended to 

post-workshop/follow-up logistics; conducted make-up workshops for those absent; prepared for 

CREED workshops 

= 360-Degree Feedback- collected online feedback for Winter Veteran Leaders 
¯ RISE Center- met with Karlton, Vince and Cricket regarding structure, funding, staffing and next 

steps for roll out; scheduled follow-up meetings with Karlton and Cricket regarding next steps 

= Recognition Banquet- continued preparations (graduation materials, graduation gifts) 

Communication - prepared Leadership Academy blurb for "Latest from Loudermilk" email blast 

PROJECTS & TASKS (next week in priority order) 

¯ 360-Degree Feedback- process re-evaluations for Winter Veteran Leaders 
¯ Program Planning- prepare for Rising Star and Veteran Leader workshops; conduct make-up 

workshops for those absent 
¯ RISE Center- plan steps for soft roll-out this spring and official roll-out next fall 
¯ Recognition Banquet - continue preparations (graduation materials, graduation gifts) 
¯ Communication - prepare Leadership Academy blurb for "Latest from Loudermilk" email blast 

SIGNIFICANT DATES (upcoming in chronological order) 

¯ 2/5/13 - Halftime recognition of Tar Heel Leaders of Distinction at men’s basketball game 
¯ 4/15/13 - Recognition Banquet for Leadership Academy (7:00-8:30pm) 

PROFESSIONAL DEVELOPMENT & EDUCATION (completed this week in chronological order) 

¯ Shelley Johnson - attended Leadership Academy Workshops with guest speakers, Anson Dorrance, 

Carla Overbeck and Sue Enquist 

OTHER INFORMATION (priority order) 

¯ Janssen Sports Leadership Center- internal discussion regarding contract renewal at end of FY13 

occurred; exploring non-renewal implications; renewal notification deadline: April 1, 2013 
¯ Bell Leadership - exploring option for partnership, specifically with regard to coaches and 

administrators 



Fl’om: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschne@unc.edu;, 

Thursday, January’ 31, 2013 12:45 PM 

Ille, Vince <ille@email.unc.edu>; Kirschner, Steve <stevekirschne@unc.edu> 

NCAA Money tbr Student Assistance [,ands in Many Pockets 

http:i!chronicle.com/articleiNCAA-Money-for-Studenti136927/ 

NCAA Money for Student Assistance Lands in Many Pockets, Big Ten Document Shows 

The Chronicle of Higher Education 

By Brad Wolverton 

Jan, 31 

Amid a national debate about paying college athletes, the NCAA likes to tout its often-overlooked Student Assistance Fund, whose goal is to provide direct financial support to 
players. The fund--which draws from the association’s multibillion-dollar media-rights deals--will distribute some 57S-million this year to Division I athletes. 

The money has helped colleges reimburse players for such things as clothing, health insurance, summer school, and many other costs that their scholarships don’t cover. 

But not all of the dollars directly help students. According to a Big Ten Conference document obtained by The Chronicle, the University of Iowa used part of its money last year to 
pay shredding fees, cover administrator-travel costs, and purchase displays for an arena. (The university has since charged those expenses to another account, describing the 
incident as an accounting error.) 

Other Big Ten universities have used their distribution in part to pay for lightning-detection software (Northwestern University), "team-building" activities (Ohio State University, 
the University of Illinois, the University of Michigan, and the University of Wisconsin), and hundreds of thousands of dollars in parking permits--money that, in the end, often goes 
right into the universities’ pockets. 

Other institutions spent a share of their allocation on team massages and yoga, chair rental, "welcome back events," and a battery of reading and learning tests. (Pennsylvania 
State University paid 550,225 for ’iLD Testing" on 28 athletes.) 

One student-aid director raised concerns about the apparent use of part of the money for administrative purposes. 

"1 would think a school would be able to find things that would impact a student firsthand that would make much more sense to spend the money on," said Jacquelyn Copeland, a 
senior assistant director in the office of financial aid at the University of North Carolina at Chapel Hill. "I’m not sure if those institutions just weren’t able to find students to help 
out, or what would cause them to step into that realm." 

When distributing the money, many institutions give priority to recipients of Pell Grants, the federal assistance program for needy students that in recent years has helped at least 
16 percent of Division I athletes. But the possible use of some of those NCAA dollars to meet staff or team objectives, rather than to directly benefit low-income students, concerns 
people who study policies and practices affecting college success. 

"It says that schools do not always work on behalf of their students," Sara Goldrick-Rab, an associate professor of educational-policy studies and sociology at the University of 
Wisconsin at Madison, said in an e-mail. "We can’t simply trust them to act in students’ best interests--we need to demand it." 

Leeway on Spending 

Officials in the Big Ten defend their use of the dollars, saying the NCAA allows institutions wide latitude in how they spend the money. They emphasize that the document, which 
was obtained through a public-records request, shows only a small fraction of the fund’s usage. 

The report describes many payments flowing more directly to students. For example, the University of Nebraska dedicated 524,876 toward players’ utility bills. The University of 
Minnesota spent 523,418 in part to send members of its football team to a funeral for a former teammate. And Penn State contributed 514,956 toward parents’ travel costs when 

14 of its students had surgery. 

Other institutions paid child-care costs, housing and travel expenses for study abroad, and hundreds of thousands of dollars in medical expenses and dental work. 

The Big Ten is one of the biggest beneficiaries of the NCAA money. Last year its universities received more than 55-million from the program, and used about 54.7-million of the 
money, according to the league document. 

Over all, Big Ten programs spent about 51.S-million of their fund distributions on personal or family expenses, 51.4-million for player health and safety, 51.2-million on educational 
expenses and fees, and nearly 5600,000 on academic or programming enhancements. 

Most Division I colleges spend a majority of their annual allotment, NCAA leaders say. If they don’t, they risk losing part of their installment the next year (The association is not 
aware of any conference that has seen its funds reduced for that reason.) 

At the end of the 2011-12 academic year, Big Ten universities had a 52.1-million surplus of assistance-fund dollars--about 20 percent more than the previous year. 

That carry-over was a topic of discussion during an October meeting of Big Ten compliance officials, where institutions were encouraged to consider spending more of the money, 
Chad Hawley, the conference’s associate commissioner of compliance, said in an interview. 

"What we’ve seen is we’re rolling over quite a bit of money from year to year as a conference," he said. "Our message was just, ’The money’s there. Use it.’" 

Iowa officials say they mistakenly accounted for part of their usage of the money. They reported spending 5680 of assistance-fund dollars to shred documents, 52,144 to send an 
employee to Big Ten wrestling and track events and the 2012 NCAA wrestling championships, and 56,856 on displays for its athletics learning center and Carver-Hawkeye Arena. 

After realizing the error, the university used other funds to cover the expenses, said Fred Mims, an associate athletic director. Iowa spends a majority of its assistance-fund dollars 
on players’ medical costs, emergency travel, and summer school, he said. "Most of it directly benefits students." 

Tournament Money 

The NCAA set up a version of the Student Assistance Fund in 1999, when it signed an ll-year, 56-billion contract with CBS to televise the Division I men’s basketball tournament. 

The association distributes the money based on teams’ performance in the tournament, as well as on the number of scholarships and sports offered in each league. Conferences 

whose teams accrue the most tournament wins over a rolling six-year period, and whose programs offer the most scholarships and sports, earn the biggest payouts. 

According to the NCAA, the Big Ten was one of five conferences in 2010-ii to receive at least 53-million from the fund. (The others were the Atlantic Coast Conference, the Big 

East, the Mid-American, and the Pacific-12.) 

Many Big Ten leaders see the fund as one of the NCAA’s best programs. 



"It allows institutions to fulfill the unmet needs of student-athletes and helps us move quickly when family emergencies happen," said Doug Archie, associate athletic director for 

compliance at Ohio State. According to the league document, the Buckeyes spent 56,736 last year on 11 "emergency" trips for students, one of dozens of ways the university used 

the money. 

Ohio State officials say they have wrestled with how much to keep in their account. With more than 1,000 athletes at the university, the odds are good that at least some of them 

will be affected when events like natural disasters occur. For that reason, Mr. Archie said, the university likes to keep some money in reserve. (He didn’t respond to an e-mail to 

clarify how much.) 

"When Katrina hit, we were able to use the fund to help a lot of student-athletes caught up with that," he said. "We try and hold some back because you never know when the 

next Katrina ... might happen and how that will affect your students." 

Insurance and Parking 

Years ago Ohio State surveyed its players to find out how they wanted the money spent. The top two responses: health insurance and parking. 

Ohio State now uses the fund to pay half the cost of its athletes’ health insurance, Mr. Archie said. And last year the university bought parking permits for 126 students, the Big Ten 

document shows, for a total of .~25,856. 

Over all, eight Big Ten institutions spent a reported .~270,814 on player parking last year. The University of Wisconsin’s bill: .~114,811. 

NCAA Division I rules allow institutions to pay athletes’ parking expenses only if they are associated with practice and competition. But athletes who have vehicles and have bought 

a campus parking permit may seek reimbursement through the NCAA’s assistance fund. 

As much as that may help athletes, much of that money is ultimately going to the colleges--a fact that might not play well in the public’s perception, some athletics officials 

realize. But given the rules they have to work with, they defend the practice. 

"I do see the point that you’re essentially paying back the university," said Jamie Vaughn, associate athletic director for compliance at the University of Nebraska, which paid 

.~27,237 for parking permits last year. "But at the end of the day, if we didn’t do this, the students themselves or their families would have to come up with the money." 



FFom: 

Sent: 

To: 

Subject: 

Farmer, Stephen M <sfaxlner@admissions.nnc.edu~ 

Thursday, January 31, 2013 3:10 PM 

Ille, Vince <ille@email.nnc.edu> 

RE: 8:30 This Morning 

Vince, thank you for this very kind message, and thank you for the time this morning. 

I am learning plenty from you, too -which is a great thing, since my main goal in my working life is to grow marginally less stupid day by day. It’s a goal I fail to 

reach most days, i’m afraid, but not today, thanks to you. 

See you soon. 

Steve 

From: Ille, Vince 
Sent: Thursday, January 31, 2013 10:10 AM 
To: Farmer, Stephen M 
Subject: RE: 8:30 This Morning 

Steve, 

Thanks very much tbr taking the "time to shaxe your thoughts with me. I learn ~mething important every time we talk mad really admire your dedication k~ all 

prospective, current and future UNC students. I’m looking tbrward to the time we can visit again. 

Vince 

From: Farmer, Stephen M 
Sent: Thursday, January 31, 2013 7:17 AM 

To: 1lie, Vince 
Subject: 8:30 This Morning 
Dear Vince: 
My calendar isn’t completely clear as to what time we’re meeting this morning. I’m assuming the time is 8:30 and the place is your place. 
I will see you then and there unless I hear from you otherwise. I look forward to talking and hope you are well. 

Steve 



From: 

Sent: 

To: 

Subject: 

EdwaMs, Teresa P <teresaedwaMs@unc.edu> 

Thursday, Janua~ 31, 2013 3:40 PM 

Ille, Vince <ille@email.unc.edu> 

I haven’t tbrgotten 

Hi Vince, 

I haven’t forgotten I owe you the survey topic outline we discussed. My work life (and some of my personal life as well) has been consumed by a grant application 

that’s due Monday. I did get some notes clown on paper last Friday after we met, so hopefully I’ll remember everything when I get back to it--which I hope will be 

tomorrow, but if not, Monday afternoon. 

Sorry for the delay. Hope you’ve had a good week. 

Teresa 

Teresa P. Edwards 

Assistant Director for Survey Research and Devel.opment 

H. W. Odum Institute for Research in Social. Science 

University of North Carol.ina - Chapel. Hil.l. 

CB# 3355, 24 Manning Hal.l. 

Chapel. Hil.l., NC 27599-3355 

Phone: (919) 843-0253 

Fax: (919) 962-4777 

email.: Teresa_Edwards(~) u nc.ed u 

http://www+odum.unc.edu 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc .edu;, 

Thursday, Janua~ 31, 2013 5:38 PM 

Ille, Vince <ille@email.unc.edu-~; Rick (mktg) Steinbacher <rs~teinbache@uncaa. unc.edu> 

Fwd: Rivalry Gan~e 

FYI. 

Bubba 

Sent from my iPhone 

Begin tbrwasded message: 

From: <dayow~ncsu.edt~> 

Date: January 31, 2013, 11:36:56 AM EST 

To: < i swottbrd~?theacc.org> 

Cc: <bubbac(~unc.edu> 

Subject: Rivalry Game 

John, 

Bubba and I have discussed playing on Thanlcsgiving Saturday each football 

season, beginning in 2014, in a classic RivalD’ game. 

The benefits are several: 

1. Guarantees a sellout for both ~hools on a weekend that is 

traditionally a weak one, attendance wi~. 

2. Frames more clearly one of the historic rivalries of the conference, 

always a good thing for the ACC, as we all do our best to promote our 

brand. 

3. Would be a terrific ESPN game. 

4. Would garner special media interest, boil1 locally and nationally. 

I have talked to Dave. He favors it. Bubba said Larry favors it, too. 

If you have thoughts on fl~is, please let us know. This would be a terrific 

positive [br all concerned. Thanks. 

Debbie 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Friday, February 1, 2013 8:OO AM 

Creech, Karlton W <kcreech@unc.edu>; Ille, Vince <ille@email.unc.edu>; Kirschner, Steve <stevekirschner@unc.edu> 

<no subject> 
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North Carolina student-athletes now requi~ed to pay for tutors if subjectospecific 
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Bubba Cunningham 

Director of Athletics 

University of North Carolina 



From; 

Sent: 

To: 

Subject: 

Steinbacher, Rick ~.rickstei@email.unc.edu> 

Friday, February 1, 2013 9:50 AM 

Ille, Vince <ille@email.unc.edu>; Gallo, Jr., Lain..~ A. ~athgallo@email.unc.edu-~ 

Charlotte 

Can we huddle up on the Charlotte contract and Thursday night football today? 
have to head over to football to finalize the Signing Day Celebration Program at 10:30 am. Does 1 pm work for both of you? 

Rick 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Friday, February 1, 2013 9:55 AM 

]lie, Vince <ille@email.unc.edu>; Steinbacher, Rick <rickstei@email.unc.edu> 

Re: Charlotte 

How about 1:30 PM? 

> > > "Steinbacher, Rick" < rickstei@email.unc.edu > 2/1/2013 9:50 AM > > > 
Can we huddle up on the Charlotte contract and Thursday night football today? 

I have to head over to football to finalize the Signing Day Celebration Program at 10:30 am. Does 1 pm work for both of you? 

Rick 



From: 

Sent: 

To: 

Subject: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Friday, February 1, 2013 9:56 AM 

Ille, Vince <ille@emml.unc.edu>; Gallo, Jr., Larry A. ~athgallo@email.unc.edu-~ 

RE: Chaxlotte 

Let’s do 4 pm if that works for both of you. 

From: Ille, Vince 
Sent: Friday, February 01, 2013 9:55 AM 
To: Steinbacher, Rick; Gallo, Jr., Larry A. 
Subject: RE: Charlotte 

I have meetings from 12:45 until around 3:30, Best for me is after 3:30 ifpossiNe. That work? 

From: Steinbacher, Rick 
Sent: Friday, February 01, 2013 9:50 AN 
To: Ne, Vince; Gallo, Jr., Larry A. 
Subject: Charlotte 

Can we huddle up on the Charlotte contract and Thursday night football today? 

I have to head over to football to finalize the Signing Day Celebration Program at 10:30 am. Does 1 pm work for both of you? 

Rick 



From: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Friday, February 1, 2013 10:11 AM 

Gallo, Jr., Larry A. <athgallo@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; Steinbacher, Rick <rickstei@email.unc.edu> 

RE: Charlotte 

OK with me ~ let me know. 

> > > "Ille, Vince" <ille@email.u nc.edu > 2/1/2013 9:54 AM > > > 

I have meetings from 12:45 until around 3:30. Best for me is after 3:30 if possible. That work? 

From: Steinbacher, Rick 
Sent-" Friday, February 01, 2013 9:50 AM 
To: Ille, Vince; Gallo, Jr., Larry A. 
Subject: Charlotte 

Can we huddle up on the Charlotte contract and Thursday night football today? 

I have to head over to football to finalize the Signing Day Celebration Program at 10:30 am. Does 1 pm work for both of you? 

Rick 



F:rOlTI: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Friday, February 1, 2013 10:11 AM 

Gallo, Jr., Larry A. <athgallo@email.unc.edu>; Ille, Vince <ille@email.unc.edu>; Steinbacher, Rick <rickstei@email.unc.edu> 

RE: Charlotte 

> > > "Steinbacher, Rick" < rickstei@email.unc.edu > 2/1/2013 9:56 AM > > > 
Let’s do 4 pm it: that works for both ot: you, 

From: Ille, Vince 
Sent: Friday, February 01, 2013 9:55 AM 
To: Steinbacher, Rick; Gallo, Jr., Larry A. 
Subject: RE: Charlotte 

I have meetings from 12:45 until around 3:30. Best liar me is alter 3:30 if possible. That work? 

From: Steinbacher, Rick 
Sent: Friday, February 01, 2023 9:50 AM 
To: Ille, Vince; Gallo, Jr., Larry A. 
Subject: Charlotte 

Can we huddle up on the Charlotte contract and Thursday night football today? 

I have to head over to football to finalize the Signing Day Celebration Program at 10:30 am. Does 1 pm work for both of you? 

Rick 



Frowl: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Friday, February 1, 2013 10:19 AM 

Montgomery, John R <jmont@unc.edu>; 1lie, Vince <ille@email.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Clint 

Gwaltney <cgwaltney@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Cunningham, Bubba <bubbac@email.unc.edu>; Norton, Molly <mbnorton@email.unc.edu>; Creech, Karlton W 

< kcreech@u nc.edu > 

Date Change N Next Sports Administrators Meeting 

Folks: 

Bubba would like to attend our next meeting ~ I know we have it scheduled on Tuesday, February 12 at 2:30 PM, 

To accommodate Bubba’s schedule, the date of this meetinq will have to change,,,,,,can you all meet????? 

Thursday, February, 14TH at I:30 PM i~ the AD’s Conference Room (aimow 60 to 90 minutes m~x.) 
Hope you can adjust your schedules to meet on this new date and time, 

Thanks for your cooperation, Have a good day, 

Larry 



From: 

Sent: 

To: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Friday, February 1, 2013 10:29 AM 

Cunningham, Bubba <bubbac@email.unc.edu>; lile, Vince <iile@emaii.unc.edu>; Larry Gailo <athgallo@uncaa.unc.edu> 

Re: <no subject> 

Are there any other factual or informational items in the story that you would like to see corrected? Please let me know. 

From: <Cunningham>, Bubba <bubbac@email.unc.edu> 

Date: Friday, February 1, 2013 8:00 AM 

To: Karlton Creech <kcreech@unc.edu>, "llle, Vince" <ille@email.unc.edu>, "Kirschner, Steve" <stevekirschner@unc.edu> 

Subject: <no subject> 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
North Carolina student-athletes now requi~ed te pay for tritons il subject-specific 

assistance is not available via athletic department; Once tutor is hired by SeA, no hefp 

can be provided fer particular class by athfatics academic affice -!.i~:)~! 

i iiiiiiiiiiii il ii 







From- 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Friday, February 1, 2013 11:04 AM 

]lie, Vince <ille@email.unc.edu> 

RE: Date Change - Next Sports Administrators Meeting 

Terific! 

> > > "Ille, Vince" <ille@emaiku nc.edu > 2/1/2013 11:01 AM > > > 

Yes, Thanlcs, 

From: Larry GaUo [mailto:athgaUo@uncaa,unc,edu] 
Sent-" Friday, February 01, 2013 10:19 AM 
To-" Montgomery, John R, 111e, Vince; Beth Miller; (:lint Gwaltney, Rick Steinbacher 
Cc: (:unningham, Bubba; Norton, Molly; (:reech, Karlton W 
Subject" Date Change N Next Sports Administrators Meeting 

Folks: 
Bubba would like to attend our next meeting ~ I know we have it scheduled on Tuesday, February 12 at 2:30 PM. 

To accommodate Bubba’s schedule, the date of this meeting will have to change......can you all meet????? 

Thursday° ~:ebruavy, ~.4TH at ~.:30 PM in t~e AD’s Co~ference Roo~ (allow 60 to 90 ~,~i~utes m~.) 

Hope you can adjust your schedules to meet on this new date and time. 

Thanks for your cooperation. Have a good day. 

Larry 



F:rolTl: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Lance Markos <markos@uncaa.unc.edu> 

Friday, February 1, 2013 11:57 AM 

Ille, Vince <ille@email.unc.edu > 

Creech, Karlton W <kcreech@unc.edu>; Tom Timmermans <timmermans@uncaa.unc.edu> 

MAP 

2.1.13.docx 

See attached... 



UNC Athletics Weekly Unit Report 

UNIT: Compliance 

MANAGER: Lance Markos 

DATE: 2-1-13 

ACCOMPLISHMENTS (projects and tasks completed this week in priority order) 

= Interpretive Requests - Issued 33 interpretations to coaches, staff, student-athletes, and other 

individuals as appropriate 
¯ Provided W Basketball staff with additional information on the newly approved WBB recruiting 

model 
¯ Created and distributed NLIs for some of the February signing sports 
¯ Distributed dead period reminder to February signing sports 

= Compliance staff reviewed newly approved legislation by NCAA DI Board of Directors 
¯ Reviewed public report for Southern Miss major infractions case 
¯ Distributed monthly compliance newsletter 
¯ Approved changes to M Soccer spring playing season 
¯ Started intern interviews for the 2013-2014 academic year 

PROJECTS & TASKS (next week in priority order) 

¯ Discuss an action plan to implement new legislation with August ist, 2013 effective date 

= Continue certifying teams for spring competition 
¯ Continue to create and distribute NLIs for February signing sports 
¯ Conduct rules education meetings with mid-year enrollees 
¯ Complete interviewing interns for the 2013-2014 academic year 

SIGNIFICANT DATES (upcoming in chronological order) 

¯ February 6, 2013- NLI Signing Day for Football, Track and Field, M & W Soccer, and Field Hockey 

PROFESSIONAL DEVELOPMENT & EDUCATION (completed this week in chronological order) 

OTHER INFORMATION (priority order) 

= Admissions sent out admit letters to 64 of our class of 2013 prospects last weekend 



Sessoms 

Compliance Media Report 

February 1, 2013 

Created for: Senior Associate Athletic Director Vince Ille 
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Sessoms 
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Sessoms 

Topic One: 

NCAA Issues, Investigations or Sanctions 

{ PAGE \* MERGEFORMAT } 



Sessoms 

NCAA Investigation of Itself 

Synopsis: 

A Miami newspaper breaks down how the NCAA is looking in on itself, including talking to an 

anonymous NCAA investigator who claims that the investigation was "good work" and standard 

for the office. 

"The investigator then listed similar officials the NCAA has worked with through the years to 

gather evidence against schools or individual s: U.S. Attorney offices, private investigators, 

former FBI agents and various lawyers." 

Article: 

http ://www. sun-sentinel, com/sports/fl-dave-hyde-commentary-hurricanes-0131 - 

20130130,0,4728800. column 

{ PAGE \* MERGEFORA~[AT } 



Sessoms 

Change of the NCAA Business Model 

Synopsis: 

The Atlantic breaks down the changes that may occur with the TV money for athletes in the 

NCAA. 

Article: 

http :iiww~,.theatlantic.comibusinessiarchivei2013/01 ithe-ncaa-vs-smdent-athletes-the-end-of- 

the-the-best-business-model-in-the-world/272695/ 

{ PAGE \* MERGEFORA~[AT } 



Sessoms 

Topic Two: 

Misconduct and!or Criminal Issues 

{ PAGE \* MERGEFORMAT } 



Sessoms 

Detroit Mercy AD Affair 

Synopsis: 

An assistant basketball coach at Detroit Mercy is alleging that the AD had an affair with another 

coach, and that there is a culture of harassment at the school. 

"Carlos Briggs, in a suit filed Tuesday in Wayne County Circuit Court, contends he was defamed 

and fired after he filed a whistleblower report in August with the school about athletic director 

Keri Gaither and basketball assistant Derek Thomas." 

Article: 

http :iiwww.usatoday.comistoryisportsincaabihorizoni2013/01/3 l/detroit-mercy-athletic-director- 

affair-lawsuit-keri-gaither-derek-thomas-carlos-briggs/1882087/ 

{ PAGE \* MERGEFORA~[AT } 



Sessoms 

NMSU Beating 

Synopsis: 

A New Mexico State University basketball player, Tyrone Watson, was suspended from the team 

after being accused of beating a man on Saturday night. Watson allegedly stomped on the man’s 

head multiple times. 

Article: 

http ://www.usatoday. com/story/sport s/n caab/2013/01/31/n ew-m exi co-state-pl ayer-accused-in- 

beating-suspended/1881315/ 

http :iiwww.usatoday. comistoryigameoni2013/01/30/report-new-mexico- state-player-a-su spect- 

in-brutal-beating/1876067/ 

{ PAGE \* MERGEFORA~[AT } 



Sessoms 

’Nicky Satan’ 

Synopsis: 

Vanderbilt football coach James Franklin has apologized for calling Nick Saban, "Nicky Satan," 

high school banquet earlier this week. 

Article: 

http:iiespn.go.comicollege-footballistoryi iidi8898813ivanderbilt-commodores-coach-j ames- 

franklin-sorry-comment-nick-saban 

{ PAGE \* MERGEFORMAT } 



Sessoms 

Topic Three: 

UNC Athletics 
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Sessoms 

’Not Adding Up’ 

Synopsis: 

The latest Op-Ed from the News and Observer examines the recent announcement by Baker 

Tilly, and claims that the statistics of the "bogus classes" don’t add up. The piece asserts that the 

scandal is an athletic scandal, and that saying that it is not is incorrect. 

Article: 

http :/iwww.newsobserver.com/20 ] 3/02/01i2647244inot-adding-up.html#storylink=mi search 

Response: 

Expected response, some claim that UNC is a cheating mess and in bed with the BOG and 

NCAA. Many claim that the NCAA should return to UNC to continue a probe. 

{ PAGE \* MERGEFORA~[AT } 



Sessoms 

Private Tutors for Athletes 

Synopsis: 

The Daily Tar Heel has zeroed in on a new aspect for athletes, the fact that they have to pay out- 

of-pocket for private tutors. This is a change in athletic policy from years in the past, and may 

affect some athletes and recruits. 

Article: 

http:iiwww.dailytarheel.comiarticlei2013i01i510b45853d306 

Response: 

Pretty negative response from readers on InsideCarolina. 

http ://rob d. scout, corn/rob, aspx? s=78&f= 1408&t= 11238775 

"This is really unbelievable. Any other maj or university in this country requiring athletes to pay 

for tutors? That is part of the deal when you receive a scholarship. In exchange for all the time 

you spend practicing, traveling, and playing games, you almost assuredly need some extra help 

staying on top of the classwork." 

{ PAGE \* MERGEFORA~[AT } 



From: 

Sent: 

To: 

Co: 

Subject: 

Johnson, Shelley H <shelljo@tmc.edu~ 

Friday, February 1, 2013 12:29 PM 

John Blanchard (jgb@ uncaa.unc.edu); Cunningham, Bubba <bnbbac@email.unc.edu>; Dick Baddour (dbaddour@ uncaa.unc.edu); Cricket 

I,mae (cricke@uncaa.unc.edu); Ille, Vince <ille@email.unc.edu> 

Johnson, Shelley H <shelljo@unc.edt~> 

Leadership Academy: April 1 (JSLC Contract) 

Hello all, 
Time check! There are officially two months until we owe Jeff some sort of notification about contract renewal (as is or with modifications) or non-renewal. 
A few of you had some homework based upon the discussion at our November (post-Thanksgiving) meeting. As best I remember, here is the 
breakdown: 
Bubba - meet with Bell Leadership to discuss the prospect of partnership 
John - get a feel for coaches’ responses about the possibility of non-renewal with Jeff 
Cricket - contact Arkansas (re: frustration with current contract terms), Pitt (re: contract terms for franchise option), Notre Dame (re: implications for 
renewal) 
Is there a time when we might be able to meet, report about our respective homework assignments and then work towards how we will respond to Jeff 
come April 17 
Shelley 



FFom: 

Sent: 

To: 

Subject: 

Creech, Karlton W <kcreech@unc.edu> 

Friday, Februaly 1, 2013 12:31 PM 

Ille, Vince <ille@email.unc.edu> 

RE: <no subject> 

I think this type if information can be provided in another format than the Executive Staff meetings. 

The goal for the Executive meeth~gs is that they be strategic in nature, not informational. 

D:_d:’s talk about th~-_~ b~:_~st way to communicate it 

Thanks. 

From; Ille, Vince 
Sent" Friday, February 0:[, 20:[3 :[2:04 PM 
To: Creech, Karlton W 
Subject: RE: <no subject> 

I’d like to know about this in advance as well. Thanks. 

From: llle, Vince 
Sent-" Friday, February 01, 20:[3 8:50 AN 
To: Creech, Karlton W 
Subject-" FW: <no subject> 

Perhaps this should be added to the executive sIaffmeeting agenda as well? I’ll leave that up to you and Bubba. Thanks. 

From: Cunningham, Bubba 
Sent: Friday, February 0:[, 20:[3 8:00 AM 

To-" Creech, Karlton W; Tile, Vince; Kirschner, Steve 
Subject; <no subject> 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
North Caro)ina student-.a~hletes now required to pay Ier tuR~rs if -~ub.teet-specific 

assistance is not avaifable via athletic department: Once rural is hired by S-A, no help 

can be provided for particular class by athletics academic office -lin:k 



Bubba Cunningham 

Director of Athletics 

University of North Carolina 



From: 

Sent: 

To: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Friday, February 1, 2013 1:26 PM 

Cunningham, Bubba <bubbac@email.unc.edu>; llle, Vince <ilIe@emaikunc.edu> 

Ft. Lauderdale article 

An NCAA investigator questions the NCAA 

January 30. 2013 j Dave Hyde, Sun Sentinel Columnist 

As confusing, as surprising, as embarrassing, as unbearably long as this NCAA investigation of the University of Miami seems from the outside, an official on 

the inside adds another word. 

"Unprecedented," an NCAA investigator who worked on the Miami case said. 

This is a walk through the looking glass. This is a view of the other side, at how the sausage in NCAA investigations gets made -- or un-made, as in this 

strange Miami case. 

’NCAA President Mark Emmert called a national news conference last week, saying he was "angry," that an investigator sat with the lawyer for UM whistle- 

blower Nevin Shapiro on the depositions of former ~tthleti~ employees. 

This NCAA investigator, who demanded anonymity, raised a different angle to that issue. It broke no law, he said. It didn’t involve a twisted ethical question, 

he said. 

"There are a lot of us wondering just what the purpose of (Emmert’s news conference) was -- and why it happened in the first place," the investigator said. 

Do you know how unusual this is? An investigator questioning the NCAA itself? A foot soldier wondering what is at work inside the college castle? 

When asked if there was an ethical question in an attorney using legal means to depose someone the NCAA otherwise couldn’t, the investigator was certain. 

"This was good, investigative work," he said. 

The investigator then listed similar officials the NCAA has worked with through the years to gather evidence against schools or individuals: U.S. 

Attorney <~ffices~, private investigators, former FBI agents and various lawyers. 

"Even in the Miami case, this wasn’t a solitary issue," he said. 

He said investigator Mark Zonder sat in on the deposition of Miami lawyer Mark Levinson, who represented Shapiro’s ~!}i}2.~ agency. 

"1 don’t know how he can’t," the investigator said when asked if Emmert knew of a second investigator involved like this. "A lot of us are asking, ’Why was such 
a big deal made of this one situation.’ And no one can answer the question. It’s all strange to us. We’re confused." 

If they’re confused on the inside, imagine all of us trying to translate it all on the outside. There’s no explaining how this NCAA process works when those 

directly involved -- Miami officials, the NCAA president and NCAA investigators -- are at such obvious odds with one another. 

Another tidbit: Emmert knew for months before his news conference about the supposedly questionable tactics of investigator Ameen Najjar. After all, Najjar 

was fired last summer. He was in Miami attorney Maria Elena Perez’s office~ when former UM trainer Sean Allen arrived to be deposed. 

Perez admitted no wrongdoing and to receiving a small amount of E!;~!~.?...~ from the NCAA. 

"It was nothing for billable hours," the investigator said. "It was more like for the cost of a copy of the deposition, which was a public record." 

:i-he larger question: Can other investigations be called into question in the same manner this one was by the NCAA president? 

"I’m not going to get involved in that," the investigator said. 

The question of NCAA investigators bullying potential interviewees and overstepping legal bounds has been on the table for a while. One other tactic in the 

Miami investigation was a former player being threatened with denial of all use of university facilities if they didn’t cooperate with investigators. 

"We don’t have subpoena power," the investigator said. 

From Emmert’s stated timetable, the NCAA should be completing its outside investigation into the NCAA investigators any day now. During his news conference 

last week, he said it would be completed in "seven to 10 days." 

This investigator said everything for the Notice of Allegations is drawn up and "several coaches’ conduct" will be called into question. 

Here’s what else gets called into question: This entire process. Miami officials aren’t ~ this investigation has taken so long. The NCAA president isn’t 

happy with the way it was carried out. 

Now the foot soldiers of the NCAA, the investigators, wonder about the tactics of their boss. No one knows where exactly this is going to end. 



The only certainty? 

This mess keeps getting messier. 



From: 

Sent: 

To: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Friday, February 1, 2013 1:28 PM 

life, Vince <ilIe@email.unc.edu> 

bubba 

Spoke to Bubba. I told him what you and I discussed, but he said he wanted to go further. If asked he wants to say: 

"We will reimburse the students for authorized tutors." 



From: 

Sent: 

To: 

Co: 

Subject: 

Farmer, Stephen M <sfaxrner@admissions.unc.edu> 

Friday, Febma13: 1, 2013 2:45 PM 

Akin, John Stephen <john akin@unc.edu>; Broome, I,issa I <lbroome@email.unc.edu>; Byar~ Napoleon Bonaparte 

<nbyars@email.unc.edu>; Hawkins, Jane M <jmh@math.unc.extu>; Ille, Vince <ille@email.unc.edu>; May, Lee Y 

<mayl@email.unc.edu>; Woodard, ttarold <harold woodaxd@unc.edu:> 

Mosley, Layna <mosley@unc.edu>; Poll~ Barbara Jo <bpolk@admissions.unc.edu>; Pyecha, Missy <mpyecha@admissions.unc.edu> 

Extended Time on Tuesday? 

Dear Colleagues: 
Layna and I talked this morning and agreed that our group might benefit from a little more time for discussion when we meet again on Tuesday. 

We’re currently scheduled to meet from 8:30 to lOa. If you would be able to start at 8a or finish at 10:30 or both, would you please let me know? 

We have three candidates to discuss, and we believe these will be the final three for the year. Their credentials will be available on our site on Sunday. 

Thank you for letting me know if you’ll be able to extend our time on Tuesday, and thank you again for your service on this subcommittee. 

Steve 



From: 

Sent: 

To: 

Subject: 

Suits, Chrisb~ H. <Chrisly Suits@unc.edu> 

Friday, February 1, 2013 3:19 PM 

Ille, Vince <ille@email.unc.edu> 

FW: First Semester vs First Year 

Vince, 

Please try clicking on the Unk below to see if you can access the sharepo[nt site~ 

"he web site is: https:i/share.unc.eduisites!ugaisubcomrnitteeiSitePagesiHome.aspx 

Pleas~:_~ let m~? I~now if you have? issues. 

Thanks, 

Chris~.y 

From: Heimer, Lawrence N 
Sent: Thursday, January 31, 2013 8:56 AM 
To: Suits, Christy H. 
Subject: RE: First Semester vs First Year 

Hi Christy, 

He"s already set up on the site with contribute and read permissions, so I’rn not sure why he can’t fog on~ If he"s using IE, it wifl just autornaticafly populate the 

Iogon with his current credentials. The web site is: https:/!share.unc.edu!sites!uga!subcommittee!SitePages!Home.aspx 

Fm not sure what is going on. 

i’ha~ks, 

Larry 

From: Suits, Christy H. 
Sent: Wednesday, January 30, 2013 5:07 PM 

To: Heimer, Lawrence N 
Subject: RE: First Semester vs First Year 

Larry, 

What do you F~eed [rom Vim>’_~ to gel him setup? 

Let rne know 

Thanks, 

Christ,,, 

From: Heimer, Lawrence N 
Sent: Wednesday, January 30, 2013 12:17 PM 
To: Suits, Christy H. 
Subject: FW: First Semester vs First Year 

Hi Christy, 

Can you get in touch with this person to see what I can do? He didn’t respond to my emai[, and the Director of d~e department here wanted me to get him working~ 

Thanks, 

Larry 

From: Farmer, Stephen M 
Sent: Monday, January 28, 2013 9:19 PM 

To: Heimer, Lawrence N 
Subject: FW: First Semester vs First Year 
Dear Larry: 
Would you please see the exchange below with Vince Ille regarding the Sharepoint site for the Subcommittee on Special Talent, and would you please see if you can get him 
squared away for access? 
Thank you very much and hope you are well. 

Steve 

From: Farmer, Stephen M 
Sent: Monday, January 28, 2013 9:17 PM 

To: llle, Vince 
Subject: RE: First Semester vs First Year 

Vince, absolutely. I’m sorry about this - didn’t know you were having trouble accessing the site. 
I will ask Larry Heimer, our 1T person, to look at this first thing in the morning. 
Steve 

From: llle, Vince 
Sent: Monday, January 28, 2013 7:02 PM 
To: Farmer, Stephen M 
Subject: RE: First Semester vs First Year 

Steve, 

I’m unable to access the site the committee uses. Is there a:ny way someone on your st~£f ca~l help me out? Thanks. 

Villce 

From: Farmer, Stephen M 

Sent: Monday, January 28, 2013 1:40 PM 
To: Akin, John Stephen; Broome, Lissa L; Byars, Napoleon Bonaparte; Hawkins, Jane M; Ille, Vince; May, Lee Y; Woodard, Harold 
Co: Mosley, Layna; Polk, Barbara Jo 
Subject: First Semester vs First Year 

Dear Colleagues: 

In response to questions that arose at our last meeting, and as a way of providing some context for our discussions of first-semester performance, l’ve posted in 

our Background folder a set of tables that summarize the predicted, first-semester, and first-year GPAs of the last five cohorts recruited by the program we were 

discussing. 

l’ve also posted a document that summarizes the academic progress of students reviewed and recommended by our group between 2001 and 2012, as well as a 



revised document that summarizes the academic progress of students with verbal testing below certain levels. 

We’re scheduled to meet again on Tuesday, February 5, at g:3Oa. Thank you again, and always, for the time and wisdom you’re devoting to this work. 

Steve 



From: 

Sent: 

To: 

Subject: 

Paul Pogge < ppogge@uncaa.unc.edu > 

Saturday, February 2, 2013 2:53 PM 

Ille, Vince <ille@email.unc.edu > 

http://www.f~xbusiness.c~m/pers~na~-~nance/2~~3/~2/~~/why-ath~ete-g~-br~ke/?intcmp=fbfeatures 

http:!!www,foxbusiness.com!personal finance/2013/O2/O1/why athlete go broke/?intcmp=fbfeatures 



From: 

Sent: 

To: 

Co: 

Subject: 

Farmer, Stephen M <sfaxmer~admissions.nnc.edu~ 

Saturday, February. 2, 2013 4:21 PM 

Akin, John Stephen <john akin@unc.edtv~; Broome, Lissa L <lbroome@email.unc.edu>; Byar~ Napoleon Bonaparte 

<nbyars@email.unc.edtr~; Hawkins, Jane M <imh@math.unc.edtr~; Ille, Vince <ille@email.tmc.edtr~; May, Lee Y 

<mayl@email.unc.edtr~; Woodard, Harold <harold woodaxd@unc.edtr~ 

Mosley, Layna --~mosley@unc.edu>; Polk, Becbara Jo <bpolk@admissions.mlc.edu> 

Meeting on Tuesday 2-5 

Dear Colleagues: 

Thanks to all of you for your quick responses yesterday afternoon. Based on what you’ve said, lees plan on meeting from B:20 to :tO: 20a. 

The credentials for the three students we’ll be reviewing are now posted on our site. Also posted are several documents. Some are updated versions of tables you’ve seen 
before; others are new. I hope they’ll be helpful to us in gauging where we are this year, or at least in gauging where we stand in relation to where we’ve been. 

If you should have any questions that either Barbara or I might answer beforehand, please click on Team Discussion and post them in the Questions folder as early as possible 
on Monday. 

rll look forward to seeing you on Tuesday. Thank you again for all the time you’re giving to the important work of this group. 

Steve 



From: 

Sent: 

To: 

Cc: 

Subject: 

Farmer, Stephen M <sfaxmer~admissions.nnc.edu~ 

Saturday, February. 2, 2013 4:28 PM 

Ille, Vince <ille@email.nnc.edu> 

Polk, Barbara Jo <bpolk@admissions.unc.edtr~ 

Tuesday 

Dear Vince (with a copy to Barbara): 

Thank you again for the conversation last week. I found it very helpful. 

I’d like for us to nail down the schedule for the subcommittee meeting on Tuesday morning, if possible. Here’s a rough draft; please feel free to suggest changes. Barbara, I 
hope you’ll feel free to suggest changes, too. 

Thank you again and see you soon. 

Steve 

8:20 - convene; explain agenda; discuss background documents and three students 
8:45 - introduce academic counselors; discuss previous and current environments 
9:00 - Coach Fedora and staff reiterate academic values, goals, and performance during last year; take questions 
9:15 - staff members introduce three candidates; take questions 
9:45 - committee discusses candidates and votes; discusses next steps 
10:20 - adjourn 



From: 

Sent: 

To: 

Co: 

Subject: 

Farmer, Stephen M <sfaxmer~admissions.nnc.edu~ 

Saturday, February, 2, 2013 5:45 PM 

Akin, John Stephen <john akin@unc.edtv~; Broome, Lissa L <lbroome@email.unc.edu>; Byar~ Napoleon Bonaparte 

<nbyars@email.unc.edtr~; Hawkins, Jane M <imh@math.unc.edtr~; Ille, Vince <ille@email.tmc.edtr~; May, Lee Y 

<mayl@email.unc.edtr~; Woodard, Harold <harold woodaJcd@unc.edtr~ 

Mosley, Layna <mosley@unc.edu>; Polk, Becbara Jo <bpolk@admissions.mlc.edu> 

Meeting on Tuesday 2-5 - Updated Documents 

Dear All: 
Late this afternoon I received updated information about one of the candidates we’ll be discussing on Tuesday., about one of the candidates we previously deferred, and about 
the class as a whole. I’ve posted revised documents on our site. 
Steve 

From: Farmer, Stephen M 

Sent: Saturday, February 02, 2013 4:20 PM 
To-" Akin, John Stephen; Broome, Lissa L; Byars, Napoleon Bonaparte; Hawkins, Jane M; Ille, Vince; May, Lee Y; Woodard, Harold 
C¢: Nosley, Layna; Polk, Barbara Jo 
Subject" Meeting on Tuesday 2-5 

Dear Colleagues: 

Thanks to all of you for your quick responses yesterday afternoon. Based on what you’ve said, let’s plan on meeting from 8:20 to 10: 20a. 

The credentials for the three students we’ll be reviewing are now posted on our site. Also posted are several documents. Some are updated versions of tables you’ve seen 
before; others are new. I hope they’ll be helpful to us in gauging where we are this year, or at least in gauging where we stand in relation to where we’ve been. 

If you should have any questions that either Barbara or I might answer beforehand, please click on Team Discussion and post them in the Questions folder as early as possible 
on Monday. 

rll look forward to seeing you on Tuesday. Thank you again for all the time you’re giving to the important work of this group. 

Steve 



From: 

Sent: 

To: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Sunday, February 3, 2013 12:54 AM 

Cunningham, Bubba <bubbac@email.unc.edu>; llle, Vince <ille@emaJl.unc.edu>; Strohm, Leslie Chambers 

<strohm@email.unc.edu>; Montgomery, John R <]mont@unc.edu>; Creech, Karlton W <kcreech@unc.edu>; Kirschner, Steve 

<stevekirschner@unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Clint Gwaltney 

<cgwaltney@uncaa.unc.edu>; Martina Ballen <mballen@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Why Applewhite’s affair with Texas student trainer came out four years later 

Why Major Appiewhite’s affair with Texas student trainer 
came out four years mater 

I George Schroeder, USA TODAY Sports I ! :~ :! !?;!, ,.: .i:!:~:!:T .!: i’ ’ ’0 :!:!; ] 

[.~ i1 2013-02-02 Appie’~’4,ite Studer, tTrainer ] 

!-:. q,~::y FI.;-I q -i ’:? 

Friday night’s revelation by the University of Texas of assistant football coach Major 

Applewhite’s affair with a student is directly related to the forced resignation last 

month of women’s track and field coach Bey Keamey, 

A person with knowledge of the situation told USA TODAY Sports that a potential 

lawsuit by Kearney prompted Texas officials to inform the UT System Board of 

Regents of Applewhite’s indiscretion, which occurred four years ago. The person 

spoke on the condition of anonymity because of the sensitivity of the matter. 

RELATED: ~.~’.!~.!! ~. 2 !!. ~! ~.i2 !:./~3.~.~ :f!,.,h !:~.~.,..~..~ ~1! ).~.~.gy:!):}~: ~ i..~ ~.!!:!~. 

The board hastily scheduled a special meeting by telephone for Sunday. The 

agenda includes discussions of legal issues related to "individual athletics personnel" 

and "inappropriate relationships between employees and students." 

According to a statement released Friday by Texas, Applewhite engaged 

in "inappropriate, consensual behavior with an adult student" during the Longhorns’ 

trip to the Fiesta Bowl after the 2008 regular season. The student was working with 

the football team as an athletic trainer, according to the person with knowledge of the 

situation. 

In a letter of reprimand dated Feb. 5, 2009, Texas athletic director DeLoss Dedds 

wrote that Applewhite’s salary would be frozen until Jan. 1,2010. Applewhite was 

making $260,500, including base sala~," and other guaranteed university 

compensation, as the Longhorns’ running backs coach. In 2012, as co-offensive 

coordinator, he made $575,000 in guaranteed compensation. 

Kearney, who led Texas’ women’s track and field teams to six national championships 

during 20 years at Texas - and won another national title at Florida in 1992, shortly 

before becoming the Longhorns’ coach - was put on paid leave last November and 

resigned last month in lieu of being fired after she admitted to having a consensual 

relationship with a Texas track athlete in 2002. 

The Associated Press reported last November that just before Keamey was placed 

on leave, Texas women’s athletic director Chris Plonsky had recommended Keamey 



be given a raise from a base salary of $270,000 to $397,000, along with a long-term 

contract. 

The University of Texas’ policy for faculty and staff strongly discourages but does net 

prohibit censensual relationships be~,een staff and students or subordinates. The 

policy requires the staff member to disclose the relationship to a supe~,’iser 

and "cooperate in making alternative arrangements for tile supervision, evaluation, 

teaching, grading or advising of the employee, student and!or student employee." 

Keamey told the Austin Amerlcan-Statesman last month that she had not disclosed 

the relationship at the time, which she said lasted several months, but admitted to it 

when confronted last November. 

Keamey did not return phone calls Saturday. The person with knowledge of the 

situation said Keamey is considering a lawsuit claiming other coaches, professors 

and administrators at Texas were not punished as harshly for similar misconduct. 

In an email, Texas spokesman John Bianco said Dodds, Applewhite and coach Mack 

Brown would not be made available for inter,~iews and that tile school would have no 

further comment. 

Brenda Pejovich, a member of the board of regents, declined comment Saturday 

when reached by USA TODAY Sports. Several other board members did not return 

phone messages. Pejovich referred questions to the board’s legal counsel and said 

the board would have no comment after Sunday’s meeting. According to the agenda, 

no action is planned during the meeting. 

But in a statement released Friday, board of regents chairman Gone Povvell and 

University of Texas System chancellor Francisco Cigarroa expressed "great 

disappointment and sadness" to learn "a short time ago" about tile reprimand given 

to Applewhite. Tile statement also said, "We expect our coaches to adhere to the 

highest standards of conduct and lead by example." 

Applewhite, 34, a former Texas quarterback, admitted in a statement to a "one-time 

occurrence" of "behavior that was totally inappropriate" and apologized for causing 

embarrassment to the school. He added: "Through counsel I have worked with my 

wife and the incident is behind us. I am regretful for my mistake and humbled by this 

experience." 

Applewhite received a $9,000 raise in 2010. In 2011, when he was promoted to co- 

offensive coordinator (with Bryan Harsin), his guaranteed compensation increased to 

$501,000; in 2012, it jumped to $575,000. When Harsin left to become Arkansas 

State’s head coach, Applewhite remained co-offensive coordinator but was given 

play-calling responsibilities. 

Patti Ohlendorf, Texas’ vice president for legal affairs, did not return messages 

Saturday. OMendorf told CN N last month Kearney’a relationship with the student 

was "unprofessional and unacceptable" and said the relationship "crosses the line of 

trust placed in the head coach for all aspects of the athletic program and in the best 

interests of the student-athletes in the program." Ohlendorf appeared to be drawing 

a distinction between actions of a head coach and an assistant. 

Ohlendorf also told the Amerfcan-Statesman: "We believe Bey is a good person~ Bey 

has done a lot for tile university over the years. We think this is a terrible mistake, 

and I know it’s something she regrets. But it’s not the type of thing that can happen 

between a coach and a student-athlete on the team." 

In a statement released Friday, Dodds said he learned of Applewhite’s affair in 

January 2009 and "initiated an inquiry with assistance from the university’s Legal 

Affairs office." In the letter of reprimand, which \~’as released by Texas to USA TODAY 

Sports, Dodds informed Applewhite his salary would be frozen through the remainder 

of 2009 and required him to undergo counseling. 

"In determining appropriate discipline, we analyze tile facts and circumstances 

surrounding the behavior and its relation to job responsibilities," Dodds said in tile 

statement. "Major fully accepted his discipline, including counseling. We have high 



standards for behavior and expect our staff and coaches to adhere to them in all 

aspects of their lives, I believe that the appropriate discipline was taken in this case," 



From: 

Sent: 

To: 

Cc: 

Subject: 

Polk, Barbara Jo <bpolk~admissions.unc.edn> 

Sunday, Februao, 3, 2013 12:19 PM 

Farmer, Stephen M <sfanne@admissions.unc.edu~ 

Ille, Vince <ille@emaJl.unc.edu-~ 

RE: Tuesday 

Steve, (with a copy to Vince) 

The topics looks good but the timhlg is very tight, On the other band, it’s a lot to cover h~ two hours and we will have to make the most of every minute. 

Will the coaching staff be with us while the academic counselors are meeting with us at 8:457 If not, I would recommend we move the 9:00 discussion to 9:10 and 

move the (:ommittee discussion to 10:00. Realistically, we will not be able to get the academic counselors in, have a brief discussion, get them out and the coaches 

in ~he room ~,i~hin I5 mirmtes. We ,,:oukt also cut the 8:20 session to I5 minutes rather than 25. 

Barbara 

I=rom: Farmer, Stephen N 
Sent: Saturday, February 02, 2013 4:28 PM 

To" llle, Vince 
Co: Polk, Barbara Jo 
Subject: Tuesday 
Dear Vince (with a copy to Barbara): 
Thank you again for the conversation last week. I found it very helpful. 
I’d like for us to nail down the schedule for the subcommittee meeting on Tuesday morning, if possible. Here’s a rough draft; please feel free to suggest changes. Barbara, 3[ 
hope you’ll feel free to suggest changes, too. 
Thank you again and see you soon. 
Steve 
8:20 - convene; explain agenda; discuss background documents and three students 

8:45 - introduce academic counselors; discuss previous and current environments 

9:00 - Coach Fedora and staff reiterate academic values, goals, and performance during last year; take questions 
9:15 - staff members introduce three candidates; take questions 

9:45 - committee discusses candidates and votes; discusses next steps 
10:20 - adjourn 



From: 

Sent: 

To: 

Subject: 

Farmer, Stephen M <sfaxmer@admissions.nnc.edu~ 

Sunday, FebruaD~ 3, 2013 4:21 PM 

Ille, Vince <ille@email.unc.edu>; Polk, Barbara Jo <bpolk@admissions.unc.edu-~ 

RE: Tuesday 

Vince, thank you very much. Barbara and I have conferred with Layna, and we’ve made a few slight changes in the schedule, as follows: 

8:20 - convene; explain agenda; discuss background documents and three students 
8:45 - introduce academic counselors; discuss previous and current environments 
9:15 - Coach Fedora and staff reiterate academic values, discuss goals for the future, and describe performance during last year; take questions 
9:30 - staff members introduce three candidates; take questions 
10:00 - committee discusses candidates and votes; discusses next steps 
10:20 - adjourn 

I hope this will work for Wally and Beth and for Coach Fedora and his staff. Would you like to let Joe know, or would you prefer that we do so? Fine either way. 

Steve 

From: llle, Vince 
Sent: Sunday, February 03, 2013 2:30 PM 
To: Polk, Barbara Jo 
Cc: Farmer, Stephen M 
Subject: Re: Tuesday 

I will be meeting with WaJly and Beth tomorrow. My expectation is that the counselors will meet with the committee before and without the representatives from the 

football staff, Mlo afterward will meet with the committee without the counselors. Regmding timing, you both are better at projecting and plamling that than me. Please 

just let me know when that decision is made and I can assist with logistics. Thanks for your help. 

On Feb 3, 2013, at 12:18 PM, "Polk, Barbara Jo" <bpolk~admissions.unc.edu> wrote: 

51:ew:_~, (with a c.:_~py t:o Vince) 

The topics looks good but the timing is very tight. On the other hand, it’s a lot to cove~’in two hours and we will have to make the most ot: eveW 

minute. 

Will the coaching staff be with us while the academic counselors are meeting with us at 8:4.5? If noL I would recommend we move the 9:00 discussion 

to 9:10 and move the committee discussion to tO:O0. Realistically, we will not be able to get the academic counselors in, have a brief discussion, get 

tfu:_~m out and the coaches in the room within 15 mmut~:_~s. We could also cut the 8:20 s~-:~ssion to 15 minutes rather than 25. 

Barba~a 

From: Farmer, Stephen M 
Sent: Saturday, February 02, 2013 4:28 PM 

To: Ille, Vince 
Co: Polk, Barbara Jo 
Subject: Tuesday 
Dear Vince (with a copy to Barbara): 
Thank you again for the conversation last week. I found it very helpful. 
I’d like for us to nail down the schedule for the subcommittee meeting on Tuesday morning, if possible. Here’s a rough draft; please feel free to suggest 
changes. Barbara, I hope you’ll feel free to suggest changes, too. 
Thank you again and see you soon. 
Steve 
8:20 - convene; explain agenda; discuss background documents and three students 
8:45 - introduce academic counselors; discuss previous and current environments 
9:00 - Coach Fedora and staff reiterate academic values, goals, and performance during last year; take questions 
9:15 - staff members introduce three candidates; take questions 
9:45 - committee discusses candidates and votes; discusses next steps 
i0:20 - adjourn 



From: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Sunday, February 3, 2013 4:36 PM 

Montgomery, John R <jmont@unc.edu>; ]lie, Vince <ille@email.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Clint 

Gwaltney <cgwaltney@uncaa.unc.edu>; Rick Steinbacher <rsteinbacher@uncaa.unc.edu> 

Cunningham, Bubba <bubbac@email.unc.edu>; Norton, Molly <mbnorton@email.unc.edu>; Creech, Karlton W 

<kcreech@unc.edu>; Kathy Griggs <kgriggs@uncaa.unc.edu> 

Date Finalized Feb. 14thN Next Sports Administrators Meeting 

Folks: 

We are all set ~ meeting scheduled for: 

Thursday, February, 14TH at 1:30 PM in the AO’s Conference Room -236 (allow 60 to 90 minutes max.) 
Thank you to all ~ take care! 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Farmer, Stephen M <sfa~mer@admissions.unc.edu~ 

Sunday, FebruaD~ 3, 2013 6:22 PM 

Ille, Vince <ille@email.unc.edu> 

Polk, Barbara Jo <bpolk@admissions.unc.edtv~ 

RE: Tuesday 

Got it and will do. Steve 

From: llle, Vince 
Sent: Sunday, February 03, 2013 4:52 PM 
To: Farmer, Stephen M 

Co: Polk, Barbara Jo 
Subject: Re: Tuesday 

If you roll inform Joe, I roll inform Wally and Beth. Thank you. 

On Feb 3, 2013, at 4:21 PM, "Farmer, Stephen M" <sfarmet,@~admissions.unc.edu> wrote: 

Vince, thank you very much. Barbara and I have conferred with Layna, and we’ve made a few slight changes in the schedule, as follows: 

8:20 - convene; explain agenda; discuss background documents and three students 
8:45 - introduce academic counselors; discuss previous and current environments 
9:15 - Coach Fedora and staff reiterate academic values, discuss goals for the future, and describe performance during last year; 
take questions 
9:30 - staff members introduce three candidates; take questions 
10:00 - committee discusses candidates and votes; discusses next steps 
10:20 - adjourn 

I hope this will work for Wally and Beth and for Coach Fedora and his staff. Would you like to let 3oe know, or would you prefer that we do so? Fine either way. 

Steve 

From: Tile, Vince 
Sent: Sunday, February 03, 2013 2:30 plVl 

To: Polk, Barbara Jo 
Co: Farmer, Stephen M 
Subject: Re: Tuesday 

I will be meeting with Wally and Beth tomonow. My expectation is that the counselols will meet with the committee before and without the 

representatives from the football staf[~ who afterward will meet with the committee without the counselors. Regarding timing, you both are better at 

projecting and planning that than me. Please just let me know when that decision is made and I can assist with logistics. Thanks ibr your help. 

On Feb 3, 2013, at 12:18 PM, "Polk, Barbara Jo" <bpolk(~)admissions.unc.edu> wrote: 

Steve, (with a copy to Vince) 

The topics looks good but the timing is very tight. On the other hand, it’s a lot to cover it~ two hours and we will have to make the most of 

every minute. 

Will the coaching staff be with us while the academic counselors are meeting with us at 8:457 If not, I would recommend we move the 

9:0{} discussion i:o 9::E) and move the committee di;cusskm to :~.{}:00. R~-:~al[stk:ally, we will not be able to g~-:d: the ac:ad~:_~n’fic counselors in, 

haw:, a brief discussion, get them out and the coaches in th~-_~ ro.:_~m within I5 minutes. We (:oukt also cut the 8:20 session to 15 minutes 

rather than 25. 

Barbara 

From: Farmer, Stephen M 
Sent: Saturday, February 02, 2013 4:28 PN 

To: Ille, Vince 
Cc: Polk, Barbara Jo 
Subject: Tuesday 
Dear Vince (with a copy to Barbara): 
Thank you again for the conversation last week. I found it very helpful. 
I’d like for us to nail down the schedule for the subcommittee meeting on Tuesday morning, if possible. Here’s a rough draft; please feel free to 
suggest changes. Barbara, I hope you’ll feel free to suggest changes, too. 
Thank you again and see you soon. 
Steve 
8:20 - convene; explain agenda; discuss background documents and three students 

8:45 - introduce academic counselors; discuss previous and current environments 

9:00 - Coach Fedora and staff reiterate academic values, goals, and performance during last year; take questions 
9:1S - staff members introduce three candidates; take questions 

9:45 - committee discusses candidates and votes; discusses next steps 

10:20 - adjourn 



From: 

Sent: 

To: 

Co: 

Subject: 

Farmer, Stephen M <sfaxmer~admissions.unc.edu> 

Sunday, Februao~ 3, 2013 6:40 PM 

Akin, John Stephen <john akin@unc.edtr~; Broome, Lissa L <lbroome@email.unc.edu>; Byar~ Napoleon Bonaparte 

<nbyars@email.unc.edtr~; Hawkins, Jane M <imh@math.unc.edtr~; Ille, Vince <ille@email.~mc.edtr~; May, Lee Y 

<mayl@email.unc.edtr~; Woodard, Harold <harold woodaxd@unc.edtr~ 

Mosley, Layna <mosley@unc.edu>; Polk, Becbara Jo <bpolk@admissions.unc.edu> 

Agenda for Tuesday Meeting 

Dear Colleagues: 
Layna, Barbara, and I have conferred about the schedule for our meeting on Tuesday. Here is what we’re thinking: 

8:20 - convene; explain agenda; discuss background documents and three students 
8:45 - introduce academic counselors; discuss previous and current environments 
9:15 - Coach Fedora and staff reiterate academic values previously described to the subcommittee; discuss goals for the future; describe 
performance during last year; take questions 
9:30 - football staff members introduce three candidates; take questions 
10:00 - committee members discuss candidates and vote; discuss next steps 
10:20 - adjourn 

The timing is narrow, and we’ll need to purposeful, but we can do it. Thank you again and see you soon. 
Steve 



From: 

Sent: 

To: 

Subject: 

Cricket Lane <cricket@uncaa.unc.edu> 

Monday, February 4, 2013 11:3] AM 

Smith, Tim Dillon <:tdsmith6)unc.edu:>; Ille, Vince <ille6)email.unc.edu>; Larry Gallo <athgallo6)uncaa.unc.edu:>; Beth Miller 

<bmillerQ®uncaa.unc.edu>; Ellen Culler <ecullerC®uncaa.unc.edu> 

Fwd: Pot [ uck [unches 

Rerninder we need to have your representatives by Wednesday (2/6) to ensure we will have "potluck" for the potluck luncheon. 

Beth Administrative Assistants 

Bubba Executive Staff 

Ellen Operations 

Larry Strength and Conditioning 

Time Ramis Club 

Vince Compliance 

Thanks, 

Cricket 

>> On 1/21/2013 at 10:53 AM, in rnessage <510F9B35.D92F.00AB.0@uncaa.unc.edu>, Cricket Lane wrote: 

Colleagues, 

Pot Luck Lunches they’re baaaaaack! Encouraged by the lukewarm reviews from last spring (I wasnt really all that excited to go but ended up 

enioying myself. Bobby Gales), we would like to continue to host the Pot Luck Lunch series this spring. 

I he lunches will be fun, convenient, and quick. They will be held 12:00 l:]5pm on the 3rd floor (Concourse Club) of the [ oudermilk (]enter and will 

be divided into three segments. The first segment will be lunch, the second segment will be a "structured socializing" (a la the speed dating format), 

and the third will be a game of "lar Heel lrivia". 

I he main dish will be provided, so the "pot luck" portion of the lunch will be getting participants to help with drinks, sides, condiments, etc. It 

promises to be furl, and, more importantly, a way to break down some of the silos that exist in the department. Find two people flom your area to 

attend the first lunch on Wednesday, February 13th, and then go to the link below under the "RSVP (Feb)" tab to record the names. We will then 

contact the with the pot luck instructions. 

!l!!t)si!docs~google:com/spreadsheeliccc?kev 0Aqt:!()7 9Pli)YhldDlxY[Vj:)SGtvSVrqzS21kROVRV2xliWEE#gid 4 

Cricket 



From: 

Sent: 

To: 

Cc: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Monday, February 4, 2013 11:39 AM 

Smith, Tim Dillon <tdsmith@unc.edu>; Ille, Vince <ille@email.unc.edu>; Beth Miller <bmiller@uncaa.unc.edu>; Cricket 

Lane <cricket@uncaa.unc.edu>; Ellen Culler <eculler@uncaa.unc.edu> 

Clint Gwaltney <cgwaltney@uncaa.unc.edu> 

Pot Luck Lunches 

Sorry, Cricket ,- strength and conditioning is now under Clint’s supervision. 

CG ~ copying you on this. 

Thanks, and take care. 

Larry 

>>> Cricket Lane 2/4/2013 11:31 AM >>> 
Reminder we need to have your representatives by Wednesday (2/6) to ensure we will have "potluck" for the potluck luncheon. 

Beth Administrative Assistants 

Bubba Executive Staff 

Ellen Operations 

Larry Strength and Conditioning 

Time Ram’sClub 

Vince Compliance 

Thanks, 

Cricket 

> > > On 1/21/2013 at 10:53 AM, in message <510FgB35.D92F.OOAB.O@uncaa,unc.edu>, Cricket Lane wrote: 

Colleagues, 

Pot Luck Lunches they’re baaaaaack! Encouraged by the lukewarm reviews from last spring (I wasn’t really eli that excited to go but ended up enjoying myself - Bobby 

Gales), we would like to continue to host the Pot Luck Lunch series this spring. 

The lunches will be fun, convenient, and quick. They will be held 12:00 1:15pm on the 3rd floor (Concourse Club) of the Loudermilk Center and will be divided into three 

segments. The first segment will be lunch, the second segment will be a "structured socializing" (a la the speed dating format), and the third will be a game of "Tar Heel 

Trivia". 

The main dish will be provided, so the "pot luck" portion of the lunch will be getting participants to help with drinks, sides, condiments, etc. It promises to be fun, and, 

more importantly, a way to break down some of the silos that exist in the department. Find two people from your area to attend the first lunch on Wednesday, February 

13th, and then go to the link below under the "RSVP (Feb)" tab to record the names. We will then contact the with the pot luck instructions, 

https~//d ocs:goog le:con)!sjorea d s heet/ccc?key:::0Agp(’~ 7 9PDYhld DIxYjVpSG WSVNzS211< ROVRV2xEWEE#gjd =4 

Cricket 



Fl’om: 

Sent: 

To: 

Subject: 

Renner, Joy J <:Joy Renner@med.unc.edu> 

Monday, Februaw 4, 2013 3:53 PM 

[hcul~athletic@~kaJ.unc.edu 

Joy Renner - REMINDER ROOM CtIANGE 

Greetings! 

We are meeting in Steele Bldg 3rd floor conference room this month due to additional guests presenting, 
See Announcement on our Sakai site. 

Also our agenda is posted under Materials - Meetings - February 
Please review the materials posted regarding advising prior to our meeting. 

See everyone tomorrow at 4:30. 

3oy 

This automatic notification message was sent by The University ofNortJh CaJ’olina at Chapel Hill (https:i/saJaai.unc.edu/portaJ) from the Faculty Athletics Committee 

site. 

You can modify how you receive notifications at My Workspace > Preferences. 



FlrOm: 

Sent: 

To: 

Co: 

Subject: 

Attach: 

Creech, Karlton W <kcreech@unc.edu> 

Monday, FebruaW 4, 2013 5:48 PM 

Creech, Karlton W <kcreech@unc.edtr~; Gwaltney, Clinton R <cgwaltne@email.unc.edu>; llle, Vince <ille@email.tmc.edtr>; Steinbacher, 

Rick <rickstei@emaJl.unc.edu>; Montgomery, John R <jmont@unc.edw*; Ballen, MaNna K <mbaJlen@email.unc.edu--; Miller, Beth 

<beth@email.unc.edtr>; Gallo, Jr., Larry A. ~-athgallo@email.unc.edtr>; Kirschner, Steve <stevekirschner@unc.edu> 

Norton, Molly < mbnorton@email.unc.edu> 

Communication Gui&lines 

Culture Tenninology.docx 

Attached is a draft working document for new communication guidelines. Let’s discuss at our next meeting. 



Terminology 

1. Teammates 

Instead of using the terms "staff, .... colleagues," or similar words, refer to others in the 

Department of Athletics as "Teammates." 

2. Guests 

Rather than using the terms "fans," "customers," or other similar language, refer to these people 

as "Guests." The term "Guest" applies to visitors, donors, fans, customers, parents, recruits, 

online viewers, and any other external individual with whom we interact. 

3. Students 

Simply refer to the men and women on our varsity teams as "Students," not student-athletes. 

4. Capitalize the words "Teammate," "Guest," and "Student" when referring to these people to 

show our recognition of their high level of importance to our collective success. 

Communication Guidelines 

. Make eye contact and SMILE! 

When asked by anyone what you do, our first answer should be that we "educate and 

inspire through athletics." 

Use positive and welcoming language. 

o Encouraged words/phrases include: 

o:* "Good morning/afternoon/evening" 
°:. "WelcomeT How may I help you?" 

°:. "I’ll be happy to..." 

°:. "My pleasure" 

°:. "I don’t know the answer, but I will find out for you." 

°:. "Have a great day." 

°:. "Delighted," "Certainly," "Absolutely," "Yes" 

o Discouraged words/phrases include: 
°*** "No" 

o.*° "Sure" 

°:° "OK" 

+ "No problem." 

+ "That’s not my job." 



Seek out contact with others. 

o Initiate interaction. 

o Call Students, Teammates, and Guests by name whenever possible. 

Display appropriate body language. 

o Display positive and attentive body language when interacting with Students, 

Teammates, and Guests. 

o:* Professional appearance 
°:° Good posture 

°:° Facial expressions 

°:° Energetic gait 

Provide immediate service. 

o it is the responsibility of all Teammates to attempt to resolve issues. 

o Always find the correct answer or someone who can help do so. 

o Communicate clearly and consistently with the involved individual(s) until the 

matter has been completely resolved. 

Preserve the experience. 

o Focus on the positive. 

o Foster a sense of camaraderie and excitement about what we are achieving 

together. 

o Make every Guest’s experience as exciting as the first time they encountered 

Carolina Athletics. 

o Follow- up when appropriate. 

Express gratitude. 

o Thank people sincerely and often. 

o 

o 

Show each person how much we appreciate 

the support they give us. 

Encourage Guests to "Come back and see us again." 

Let Guests know that "We couldn’t be where we are without the support we 

receive from people like you." 



Fl’om: 

Sent: 

To: 

Subject: 

Beth Miller <bmille@uncaa.unc.edu> 

Monday, Februaw 4, 2013 6:50 PM 

Ille, Vince <ille@email.unc.edu> 

Re: New NCAA Rules 

ok.....thanks, Vince. 

Sent from my iPhone 

On Feb 4, 2013, at 5:21 PM, "Ille, Vince" <ille@email.unc.edu> wrote: 

<!--[ifmso 9]--><’.--[endil]--> 
I don’t really think that’s necessary, but I suppose Lance wouldn’t object if you wanted to. You can ask him. The compliance office will provide roles 

education for adminisnators also before the roles’ effective date. 

From: Beth Miller [mailto:bmiller@uncaa.unc.edu] 
Sent: Monday, February 04, 2013 3:17 PM 
To: Ille, Vince 
Subject: Re: New NCAA Rules 
Vince, 
Thanks for this information. Should Sport Administrators attend the rules education meetings? 
~Beth 

> > > "Ille, Vince" <[]].e~.e[Daj_L~y[!c~9_d![> 2/1/2013 6:34 PM > > > 

Please note that the Compliance Office will soon schedule roles education meetings with all of our coaching stall’s. At the meetings, the compliance staff 

will share the attached documents and discuss new NCAA rules that have been passed. I expect a good deal of conversation about the implications, 

financial and otherwise (e.g., deregulation of rules that restricted recruiting materials, team travel, entertaimnent of sludent-athletes, etc.). That 

conversation may spread to you or members of your staf[ Plans may be made before conversation spreads to you or members of your staf£ In any case, 
please review the attached documents and be aware. 

If you have any questions about the specific application of any of the new rules, please contact Lance Markos for assistance. Thanks for your help. 

Vince Ille 

Senior Associate Athletic Director 
University of North Carolina 

(919) 962-4631 

ijlj!ij£i~j!:ii~-!:r[2:.:5:£:-j!:-~:! 
<image001jpg> 



From: 

Sent: 

To: 

Subject: 

Suits, Chrisb~ H. <ChfisV Suits@unc.edu> 

Monday, Februaw 4, 2013 9:56 PM 

Ille, Vince <ille@email.unc.edu> 

RE: First Semester vs First Yeas 

thmlks for letting me know and for upgrading your adobe. I s~ill need to patch your computer for some level five vulnerabilities that you have on 5’our computer but it 

should only take 10 min to do so. If you could let me get to it for a few min mid a reboot after you should be good. 

Thanks 

Chrisly 

S~:Jtt from ~, ~rizon tVireIe~’s 4( ~ L TE DR()ID 

"Ille, Vince" <ille@email.unc.edu> wrote: 

That link below works. I also downloaded the new Adobe reader and flash player. Is that what you were asking me about earlier this morning? Thanks for the help 

ChfisV. 
From: Suits, Christy H. 
Sent: Friday, February 01, 2013 3:19 PM 
To: Tile, Vince 
Subject: FW: First Semester vs First Year 

Vir~ce~ 

Please try clicking on the link below to see i[: you can access the sharepoint site, 

The web site is: ..h.t..t.p...s.jZ.s...h.a.r~.e...~.u...n...c.:..e...d...u./..s.LLe...sZ.u..~.d~.s~.u.b.c.9~..m....m...Lt.~d~s!~.~g~d~R~ 
Please let me know if you have issues. 

Tha~lks, 

Christy 

From: Heimer, Lawrence N 
Sent: Thursday, January 31, 2013 8:56 AM 
To: Suits, Christy H. 
Subject: RE: First Semester vs First Year 

Hi Christy, 

He’s already set up on the site with contribute and read permissions, so I’m not sure why he can’t log on. If he’s using IE, it wHI )~st automatically populate the 

Iogon with his current credenti~ls. The web site is: https:iishare.unc.edu/sitesiuga/subcommitteeiSitePages/Home.aspx 

I’m not sure what is going on. 

Thanks, 

Larry 

From: Suits, Christy H. 
Sent: Wednesday, January 30, 2023 5:07 PM 

To: Heimer, Lawrence N 
Subject: RE: First Semester vs First Year 

Larry, 

What do you need from Vince to get hirn setup? 

Let me know 

Thanks, 

Christy 

From: Heimer, Lawrence N 
Sent," Wednesday, January 30, 2013 12:17 PM 
Te: Suits, Christy H. 
Subject: FW: First Semester vs First Year 

Hi Christy, 

Can you get in touch with l:hk; per;on to see what Ican do? He didn’t respond to my emafl, and the Director of the dep~;rLnlent here want:ed me to get him worldng 

Thanks, 

Larry 

From: Farmer, Stephen M 
Sent: Monday, January 28, 2013 9:19 PM 

To: Heimer, Lawrence N 
Subject: FW: First Semester vs First Year 
Dear Larry: 
Would you please see the exchange below with Vince Ille regarding the Sharepoint site for the Subcommittee on Special Talent, and would you please see if you can get him 
squared away for access? 
Thank you very much and hope you are well. 

Steve 

From: Farmer, Stephen M 
Sent: Monday, January 28, 2013 9:17 PM 

To: Ille, Vince 
Subject: RE: First Semester vs First Year 

Vince, absolutely. I’m sorry about this - didn’t know you were having trouble accessing the site. 
I will ask Larry Heimer, our 1T person, to look at this first thing in the morning. 
Steve 



From: llle, Vince 
Sent: Mlonday, January 28, 2013 7:02 PM 
To: Farmer, Stephen M 
Subject: RE: First Semester vs First Year 

Steve, 

I’m unable to access the site the committee uses. Is there may way someone on your sta2[T can help me out? Thmlks. 

Viritce 

From: Farmer, Stephen M! 

Sent: Mlonday, January 28, 2013 1:40 plVl 

To: Akin, John Stephen; Broome, Lissa L; Byars, Napoleon Bonaparte; Hawkins, Jane IVl; Ille, Vince; May, Lee Y; Woodard, Harold 
C¢: Mlosley, Layna; Polk, Barbara Jo 
Subject: First Semester vs First Year 

Dear Colleagues: 

In response to questions that arose at our last meeting, and as a way of providing some context for our discussions of first-semester performance, l’ve posted in 

our Background folder a set of tables that summarize the predicted, first-semester, and first-year GPAs of the last five cohorts recruited by the program we were 

discussing. 

l’ve also posted a document that summarizes the academic progress of students reviewed and recommended by our group between 2001 and 2012, as well as a 

revised document that summarizes the academic progress of students with verbal testing below certain levels. 

We’re scheduled to meet again on Tuesday, February 5, at 8:30a. Thank you again, and always, for the time and wisdom you’re devoting to this work. 

Steve 



From: 

Sent: 

To: 

Subject: 

Suits, Christ?, H. <ChfisV Suits@unc.edu> 

Monday, Februa~ 4, 2013 11:02 PM 

Ille, Vince <ille@email.unc.edu> 

Re: First Semester vs First Year 

I have a meeting on cmnpus at that time. I roll see if Clara can do it at three for you. 

Sent from my iPad 

On Feb 4, 2013, at 10:12 PM, "Ille, Vince" <ille(@emaiLunc.e&~> wrote: 

OK, how about tomorrow afternoon around 3? 

From: Suits, Christy H. 
Sent: Monday, February 04, 2013 9:56 PM 
To: Ille, Vince 
Subject: RE: First Semester vs First Year 
thanks for letting me kilow and for upgrading your adobe. I still need to patch your computer for some level five vulnerabilities that you have on your 

computer but it should only take 10 min to do so. If you could let me get to it for a few min and a reboot after you should be good. 

Thanlcs 

Chris~, 

Sentj;~um ~rfv ~ ~rizun WircI~.sx" 4G L’l~’ DROID 

"Ille, Vince" <ille(tbemail.anc.edu> wrote: 

That link below worlcs. I also downloaded the new Adobe reader and flash player. Is that what you were asking me about earlier this monfing? Thanks 

for the help ChrisF. 

From: Suits, Christy H. 
Sent: Friday, February 01, 2013 3:19 PN 
To: Ille, Vince 
Subject: FW: First Semester vs First Year 

Vince, 

Piease try clicldng on the link below to see if you can access the sharepoint site. 

The web site is: -h-~t--t-~---s-~;[-~-s-~h--~a---r--e--:~u--~n--~c--~-e---d-~-u-~[--s-!-t-~e---s-~u--g-a-~£~A££~m~m!$$~eA~#~[tAP~a~#~&~A~A~~ 

Please let me know if you have issues, 

Thanks, 

Ch risty 

From: Heimer, Lawrence N 
Sent: Thursday, January 31, 2013 8:56 AM 
To: Suits, Christy H. 
Subject: RE: First Semester vs First Year 

Hi Christy, 

He’s already set up on the site with contribute and read permissions, so I’m not sure why he can’t log on. If he’s using IE, it will just automatically 

populate the Iogon with his current credentials. The web site is: https:iishare.unc.edu/sites!uga/subcommittee/SitePages/Home.aspx 

t’m ~lot sure what is gOiFlg on 

Thanks, 

Larry 

From: Suits, Christy H. 
Sent." Wednesday, January 30, 2013 5:07 PN 

To: Heimer, Lawrence N 
Subject-" RE: First Semester vs First Year 

Larry, 

What do you need t:rom Vince to get him setup? 

Let me know 

Thanks, 

Ch risty 

From: Heimer, Lawrence N 
Sent: Wednesday, January 30, 2013 3.2:17 PN 
To: Suits, Christy H. 
Subject: FW: First Semester vs First Year 
Hi Christy, 

(;EH] yOU gl:_!t in touL"h with [:his persot3 ~:o see what t car~ do? He did~]’t respond t.:_~ rm/email, and the Director of the de~lartment here wanted me t.:_~ get 

hirn working, 

Thanks, 

Larry 

From: Farmer, Stephen M 
Sent: Monday, January 28, 2013 9:3.9 PM 
To: Heimer, Lawrence N 
Subject: FW: First Semester vs First Year 
Dear Larry: 
Would you please see the exchange below with Vince Ille regarding the Sharepoint site for the Subcommittee on Special Talent, and would you please see if you 
can get him squared away for access? 
Thank you very much and hope you are well. 



Steve 

From: Farmer, Stephen M 

Sent: Monday, January 28, 2013 9:17 PM 

To: llle, Vince 
Subject: RE: First Semester vs First Year 

Vince, absolutely, rm sorry about this - didn’t know you were having trouble accessing the site. 
I will ask Larry Heimer, our 13 person, to look at this first thing in the morning. 
Steve 

From: Tile, Vince 
Sent: Monday, January 28, 2013 7:02 PM 
To: Farmer, Stephen M 
Subject: RE: First Semester vs First Year 

Steve, 

I’m unable to access the site the committee uses. Is there any way someone on your staB’can help me out? Thanks. 

Virlce 

From: Farmer, Stephen M 
Sent: Monday, January 28, 2013 1:40 PM 
To: Akin, John Stephen; Broome, Lissa L; Byars, Napoleon Bonaparte; Hawkins, Jane M; Ille, Vince; May, Lee Y; Woodard, Harold 
Cc: Mosley, Layna, Polk, Barbara Jo 
Subject: First Semester vs First Year 
Dear Colleagues: 
In response to questions that arose at our last meeting, and as a way of providing some context for our discussions of first-semester performance, I’ve 
posted in our Background folder a set of tables that summarize the predicted, first-semester, and first-year GPAs of the last five cohorts recruited by 
the program we were discussing. 

I’ve also posted a document that summarizes the academic progress of students reviewed and recommended by our group between 2001 and 2012, as 

well as a revised document that summarizes the academic progress of students with verbal testing below certain levels. 

We’re scheduled to meet again on Tuesday, February S, at 8:30a. Thank you again, and always, for the time and wisdom you’re devoting to this work. 

Steve 



FFom: 

Sent: 

To: 

Subject: 

Farmer, Stephen M <sfa~mer@admissions.unc.edu~ 

Tuesday, Februaw 5, 2013 6:08 AM 

llle, Vince <ille@email.unc.e&P; Polk, Barbara Jo <bpolk@admissions.unc.edu-~ 

RE: Tuesday 

Vince, got it and thanks. See you at 8:20. Steve 

From: llle, Vince 
Sent: Monday, February 04, 2013 8:19 PM 
To: Farmer, Stephen M; Polk, Barbara .1o 
Subject: RE: Tuesday 

Steve and Barbara, 

Beth Bridger infomled me tiffs morning tilat she will be unable to attend our meeting tomorrow due to a doctor’s appointment. Wally Richardson will attend. I apologize 

for any inconvenience. 

Vince 

From: Farmer, Stephen M 
Sent: Sunday, February 03, 2013 6:22 PM 

To: Ille, Vince 
Cc: Polk, Barbara .1o 
Subject: RE: Tuesday 
Got it and will do. Steve 

From: llle, Vince 
Sent: Sunday, February 
To: Farmer, Stephen M 

Cc: Polk, Barbara .1o 
Subject: Re: Tuesday 

03, 2013 4:52 PM 

If you roll inform Joe, I roll inform Wally and Beth. Thmlk you. 

On Feb 3, 2013, at 4:21 PM, "Farmer. Stephen M" <~=am~er~T~admissions.unc~edu> wrote: 

Vince, thank you very much. Barbara and I have conferred with Layna, and we’ve made a few slight changes in the schedule, as follows: 

8:20 - convene; explain agenda; discuss background documents and three students 
8:45 - introduce academic counselors; discuss previous and current environments 
9:15 - Coach Fedora and staff reiterate academic values, discuss goals for the future, and describe performance during last year; 
take questions 
9:30 - staff members introduce three candidates; take questions 
10:00 - committee discusses candidates and votes; discusses next steps 
10:20 - adjourn 

I hope this will work for Wally and Beth and for Coach Fedora and his staff. Would you like to let Joe know, or would you prefer that we do so? Fine either way. 
Steve 

From: 111e, Vince 
Sent: Sunday, February 03, 2013 2:30 PM 

To: Polk, Barbara Jo 
Cc: Farmer, Stephen M 
Subject: Re: Tuesday 

I will be meeting with WaJly and Beth tomorrow. My expectation is that the counselors will meet with the committee before and without the 

representatives from the football staB, who afie~vard will meet with the committee mthout the counselors. Regarding timing, yon both axe better at 

projecting mrd planning that than me. Please just let me know when that decision is made and I can assist with logistics. Thanks for your help. 

On Feb 3, 2013, at 12:18 PM, "Polk, Barbara Jo" <bpolk(/~admissions.unc.edu> wrote: 

Steve, (wRh a copy to Vince) 

The t.:_~pics [o.:_~l~s good but the timing is w:,ry tight. On the other hand., it’s a Ioi: i:o cover in two hours and we wig have to make i:he most of 

every minute. 

Will the coaching staff be with us while the academic counselors are meeting with us at 8:45? If noL I would recommend we move the 

9:00 discussion to 9:10 and move the committee discussion to 10:00. Realistically, we will not be able to get the academic counselors in, 

have a brief discussion, get them o~t and the coaches in the room within I5 minutes. We co~dd also cut the 8:20 session to 15 minutes 

rather than 25, 

~31~rbara 

From: Farmer, Stephen M 
Sent: Saturday, February 02, 2013 4:28 PM 

To: llle, Vince 
Cc: Polk, Barbara -1o 
Subject: Tuesday 
Dear Vince (with a copy to Barbara): 
Thank you again for the conversation last week. I found it very helpful. 
I’d like for us to nail down the schedule for the subcommittee meeting on Tuesday morning, if possible. Here’s a rough draft; please feel free to 
suggest changes. Barbara, I hope you’ll feel free to suggest changes, too. 
Thank you again and see you soon. 
Steve 
8:20 - convene; explain agenda; discuss background documents and three students 



8:45 - introduce academic counselors; discuss previous and current environments 
9:00 - Coach Fedora and staff reiterate academic values, goals, and performance during last year; take questions 
9:15 - staff members introduce three candidates; take questions 
9:4-5 - committee discusses candidates and votes; discusses next steps 
10:20 - adjourn 



FFom: 

Sent: 

To: 

Subject: 

NCAA LSDBi A~mouncement Updates <newsDirect@ncaa.org> 

Tuesday, Februaw 5, 2013 9:30 AM 

Ille, Vince <ille@email.unc.edu> 

NCAA LSDBi Announcements Update - Division I Legislative 

~ LSDBi Announcement~ L~date 

The following notifications have been posted on the LSDBi announcements page in the last 24 hours. 

F~b ~ 20!3 Registration tbr the 2013 NCAA Regional Rules Seminars is Now Open 

The 2013 Regional Rules Seminars will take place May 21-24 in Denver, Colorado at the Sheraton Denver Downtown and June 4-7 in Indianapolis. 

Indiana at the Indianapolis Marriott Downtown. The schedule and session descriptions are available through the registration system and on the Regional 

Rules Seminars Web page. Click here to be redirected to the Regional Rules Seminars Web page for the regifftration system and other infonnation 

pertaining to the seminars. 

LSDBi Announcement notifications are sent when new items are posted to the announcement page 

This e!T~ail W~’.s sent by : The National Collegi~:e &~:bte~:i~: A~o~i~:ion 

700 W. Washington Street, [ndidr~apolis, IN 4~,206 

Click here to be removed from this mailing list. 

Click h~J:.~ to view our prlva~:y policy, 

% 



From: 

Sent: 

To: 

Subject: 

Lance Markos <markos@uncaa.unc.edu> 

Tuesday, February 5, 2013 10:32 AM 

]lle, Vince <ille@email.unc.edu> 

Re: FW: Pot Luck Lunches 

No one from our end will be able to make it to this one,,, 

>>> "Ille, Vince" <ille@email,unc.edu > 2/4/2013 5:28 PM >>> 

Lance, 

I’m unable to attend the l~mch referenced below. If anyone in compliance wrests to parlJcipate, "they may volunteer. Thanks. 

Vince 

From: Cricket Lane [mailto:cricket@uncaa.unc.edu] 
Sent= Monday, February 04-, 2013 11:31 AM 
To: Smith, Tim Dillon; Ille, Vince; Larry Gallo; Beth Miller; Ellen Culler 
Subject= Fwd: Pot Luck Lunches 

Reminder we need to []ave your representatives by Wednesday (2/6) to ensure we will have "potluck" for the potluck luncheon. 

Beth Administrative Assistants 

Bubba Executive Staff 

Ellen Operations 

larry Strength and Conditioning 

Time Ram’s Club 

Vince Compliance 

Thanks, 

Cricket 

>>:> On 1/21/2013 at 10:53 AM, in message <510F9B35.D92F.00AB.0@uncaa.uiic.edu>, Cricket Lane wrote: 

Colleagues, 

Pot Luck Lunches - they’re baaaaaack! Encouraged by the lukewarm reviews from last spring (I wash ’t really all that excited to go but ended ~¢p enjoying 

rays’elf Bobby Gales), we would like to continue to host the Pot Luck Lunch series this spring. 

The lunches will be fun, convenient, and quick. They will be held 12:00-1:15pm on the 3rd floor (Concourse Club) of the Loudennilk Center and will be divided into 

three ,segments. The first segment will be lunch, "the second segment will be a °~slructured ,socializing" (a la the speed-dating fi~rmat), and the third will be a game of 

"Tar Heel Trivia". 

The main dish will be provide& so the "pot luck" portion of the lunch will be getting pallicipmlts to help with drinks, sides, condiments, etc. It promises to be fun, 

mid, more importantly, a way to break down some of the silos that exist in the department. Find two people from your area to attend the first lunch on Wednesda55 
th February 13 , and then go to the link below under the "RSVP (Feb)" tab to record the names. We will then contact the with the pot luck instructions. 

https:iidocs~oogle.comispre~lsheet!ccc?kev OA~pQT-9PDYhldDIxYiVpSGtvSVNzS21kROVt~,V2_7~V~%E#~id~ 

Cricket 



From: 

Sent: 

To: 

Subject: 

Attach: 

Hunter, Erik <~erikh@email.unc.edu;, 

Tuesday, February 5, 2013 12:55 PM 

L&P Retx~r~t: Acting on "limited informa’don" in sexual as~ult allegations 

LPR444Januau312013-1.pdf 

FYI 
Erik 
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(except weeks of federal holidays; during the ASCA National Conference and Gehring 
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TOPICS IN THIS ISSUE: 

13.3: Acting on "limited information" in sexual assault allegations 

KEY QUOTATION (from the court in Roe v. Saint Louis University, 2012): 

"Based on [the] uncontested facts, Defendant SLU’s [St. Louis University’s] 
response to the alleged sexual assault was clearly reasonable in light of all known 
circumstances. Despite only having the limited information Plaintiff provided, SLU 
responded to her very serious alleged assault in a wholly adequate fashion." 

13.4: READINGS: On the value of the humanities 

KEY QUOTATION (from the Wall Street Journal, April 5, 2012): 

"Undergraduate business majors are a dime a dozen on many college campuses. But 
according to some [employers], they may be worth even less. 

The biggest complaint: The undergraduate degrees focus too much on the nuts 
and bolts of finance and accounting and don’t develop enough critical thinking and 
problem-solving skills through long essays, in-class debates and other hallmarks of 
liberal-arts courses." 

POSTSCRIPT from Henry David Thoreau’s Walden. 



CALL FOR CONTRIBUTIONS: ASCA has many talented thinkers and writers. Please consider 
submitting an article to LPR on any relevant law and policy topic. Short, direct, and thoughtful essays 
(including statements of personal opinion) are welcome. There is no single "correct" view on the 
typical issues ASCA members encounter. We all benefit from a diversity of informed perspectives. 

13.3 SEXUAL MISCONDUCT 

Acting on "limited information" in sexual assault allegations 

Last month a federal court in Missouri addressed the scope of institutional financial liability under Title 
IX in a context where: 

[1] the student complainant provided only "limited information" to support the allegation, and 

[2] the incident reportedly occurred in a "private, off-campus location." 

Roe v. Saint Louis University (United States District Court, E.D. Missouri, December 31, 2012) 
(response of defendant university to an alleged sexual assault was "clearly reasonable in light of all 

known circumstances"). 

The university’s immediate response in this case--as summarized by the court--seems like a model of 
good practice: 

On or about November 1, 2006, one of the [field hockey team] captains to whom Plaintiff 
reported the incident informed Janet Oberle [the University’s Assistant Athletic Director for 
NCAA Compliance and Student Services] that Plaintiff told her that she believed she may have 
been sexually assaulted. Later that day, Oberle met face-to-face with Plaintiff to discuss the 
allegations. At that time, Plaintiff did not reveal the name of her alleged attacker, and she 
stated that she could not remember everything that happened on the night of the assault. 
At that time, Oberle contacted Claudia Charles, a counselor from the University’s Student 
Health and Counseling Services. Oberle then escorted Plaintiff to counselor Charles’ office to 
ensure that Plaintiff would attend counseling. Oberle also encouraged Plaintiff to contact the 
University’s Department of Public Safety and the Office of Judicial Affairs, the office in charge 
of regulating student conduct on campus. Subsequent to Oberle’s meeting with Plaintiff, she 
sent an email to Academic Counselor Clark, asking Clark to reach out to Plaintiff’s parents .... 
Furthermore, Oberle contacted the Department of Public Safety to inform them of Plaintiff’s 
allegations. She did not reveal Plaintiff’s identity; she indicated to them that Plaintiff may file a 
report. 

The court further noted that "[n]either Plaintiff nor her parents ever submitted an incident report to 
the University’s Office of Student Conduct regarding the alleged sexual assault" and that "[n]o criminal 
charges were ever filed in conjunction with the alleged sexual assault." 

Editor’s note: We suggest the type of guidance given to the plaintiff in Roe-- which should include 
specific instructions and an offer of support in filing a criminal complaint--be provided to complainants 
and parents in writing. 

Excerpts from Roe v. Saint Louis University follow in added question and answer format: 

WHAT ARE THE RELEVANT FACTS? 

On or about October 27, 2006, while the field hockey team was in Richmond, Virginia for an away 
game, Plaintiff attended an off campus Halloween party. The party purportedly took place at an 



establishment known as the "Ballroom", located at 607 N. Grand Avenue in St. Louis, Missouri. The 
Ballroom is located inside the University Plaza Apartments, which are owned, managed and controlled 
by Kohner Properties, lrnc.. The party was hosted by three tenants of the apartment, and attended by 
students and non-students. 

Plaintiff contends that alcohol and illegal substances were present and, that she was allegedly raped 
by Alexander DiFonzo, a fellow student at SLU at the time. Plaintiff has testified that she remembers 
going to the Halloween party, but she cannot remember what happened for the remainder of the night 
or many details about the alleged assault. Days after the assault, Plaintiff had a conversation with two 
of the captains from the field hockey team and she informed them that she believed she had been 
sexually assaulted. The two captains encouraged Plaintiff to seek medical attention and to report the 
incident; however, at that time, Plaintiff indicated that she did not want to report the incident. 

On or about November 1, 2006, one of the captains to whom Plaintiff reported the incident informed 
Janet Oberle [the University’s Assistant Athletic Director for NCAA Compliance and Student Services] 
that Plaintiff told her that she believed she may have been sexually assaulted. Later that day, Oberle 
met face-to-face with Plaintiff to discuss the allegations. At that time, Plaintiff did not reveal the name 
of her alleged attacker, and she stated that she could not remember everything that happened on the 
night of the assault. At that time, Oberle contacted Claudia Charles, a counselor from the University’s 
Student Health and Counseling Services. Oberle then escorted Plaintiff to counselor Charles’ office 
to ensure that Plaintiff would attend counseling. Oberle also encouraged Plaintiff to contact the 
University’s Department of Public Safety and the Office of Judicial Affairs, the office in charge of 
regulating student conduct on campus. Subsequent to Oberle’s meeting with Plaintiff, she sent an 
email to Academic Counselor Clark, asking Clark to reach out to Plaintiff’s parents. 

Furthermore, Oberle contacted the Department of Public Safety to inform them of Plaintiff’s 
allegations. She did not reveal Plaintiff’s identity; she indicated to them that Plaintiff may file a report. 
Prior to leaving SLU, Plaintiff did not file a report regarding the alleged sexual assault to Department 
of Public Safety or to the Office of Student Affairs. On or about December 19, 2006, Plaintiff’s father 
contacted the University’s Department of Public Safety to report his daughter’s alleged assault. On or 
about that date, Larry Purvis of the Department of Public Safety began an investigation of the incident 
in light of Plaintiff’s father’s information. Purvis’ investigation included efforts to locate other students 
that may have attended the party, and contacting other students, including a student that was known 
to be with Plaintiff on the night of the incident. Plaintiff’s father also contacted St. Louis Metropolitan 
Police Department to report the alleged assault, who then conducted its own investigation. On or 
about January 26, 2007, Sarah Klucker, Student Conduct Officer in the Office of Student Affairs 
contacted Plaintiff, informed her on the University’s adjudicative process and forwarded her an 
incident report. Neither Plaintiff nor her parents ever submitted an incident report to the University’s 
Office of Student Conduct regarding the alleged sexual assault. No criminal charges were ever filed in 
conjunction with the alleged sexual assault. 

WHAT DID THE PLAINTIFF CONTEND? 

Plaintiff alleges that since at least 2001, SLU has had actual knowledge, and been systematically and 
deliberately indifferent to the fact that SLU was not accurately tracking the number of sexual assaults 
of female students reported to various agents of the University. Plaintiff contends that Defendant 
was not taking effective steps to reduce the number of assaults and failed to put in place accurate 
mechanisms for reporting such assaults and taking steps to reduce them. Specifically, Plaintiff 
contends that SLU acted with deliberate indifference to the October 27, 2006 incident. Additionally, 
Plaintiff alleges that Defendant’s actual knowledge of, and deliberate indifference to, sexual assault 
was so severe, pervasive and objectively offensive that it deprived Plaintiff of access to educational 
opportunities and benefits in violation of Title IX. 

WHAT DID THE UNIVERSITY CONTEND? 

Defendant claims that it is entitled to summary judgment because Plaintiff has not shown, and cannot 
show, that SLU’s response to the alleged assault was deliberately indifferent or that the alleged 
incident occurred under its control. 



WHAT LEGAL STANDARDS APPLY? 

Under Title IX, 20 U.S.C. § 1681, "[n]o person in the United States shall, on the basis of sex, be 
excluded from participation in, be denied the benefits of, or be subjected to discrimination under 
any educational program or activity receiving Federal financial assistance." For a university to incur 
liability under Title IX, "it must be (1) deliberately indifferent (2) to known acts of discrimination 
(3) which occur under its control." Ostrander v. Duggan, 341 F.3d 745, 750 (8th Cir.2003) (citing 
Gebser v. Lago Vista Indep. Sch. Dist., 534 U.S. 274, 290-291 (1998)). Sexual harassment and 
sexual abuse clearly constitutes as discrimination under Title IX. Franklin v. Gwinnett County Public 
Schools, 503 U.S. 60, 75 (1992); however, a university will only be "liable for situations in which it 
"exercises substantial control over both the harasser and the context in which the known harassment 
occurs.’" Ostrander, 341 F.3d at 750 (quoting Davis, 526 U.S. at 645). The university’s deliberate 
indifference "must either directly cause the abuse to occur or make students vulnerable to such abuse, 
and that abuse ’must take place in a context subject to the [university’s] control.’" 

Under Ostrander, Plaintiff must demonstrate that SLU’s response to the alleged sexual assault 
was "clearly unreasonable in light of all known circumstances such that she was denied equal access 
to educational opportunities." Id. 

WHAT WAS THE COURT’S ANALYSIS? 

IT]he first time any University representative heard of the event was on November 1, 2006 when one 
of Plaintiff’s teammates informed Janet Oberle, the University’s Assistant Athletic Director for NCAA 
Compliance and Student Services, of the incident. Immediately upon receiving this information, Oberle 

met face-to-face with Plaintiff and addressed the issue. At this time, Plaintiff refused to reveal the 
name of the alleged attacker.[4] 

FN4: At this time, Plaintiff knew the identity of the alleged attacker, however, she told Oberle 
and Charles that she could not identify him. 

Immediately following Oberle and Plaintiff’s meeting, Oberle contacted Claudia Charles, a counselor 
from the University’s Health and Counseling Services. Oberle then escorted Plaintiff to Charles’ office 
to make sure Plaintiff met with the counselor. Oberle also encouraged Plaintiff to inform her parents 
of the situation and contact SLU’s Department of Public Safety and the Office of Judicial Affairs. 
Additionally, Oberle emailed Plaintiff’s Academic Counselor, Mary Clark asking her to contact Plaintiff’s 
parents to inform them about the incident. 

Additionally, upon leaving SLU, Plaintiff still had not filed a report regarding the alleged assault with 
the Department of Public Safety or to the Office of Student Affairs. Once Plaintiff’s father informed 
Larry Purvis of the Department of Public Safety about the incident, Purvis immediately launched 
an investigation and subsequently assisted the St. Louis Metropolitan Police Department with its 
investigation. Furthermore, on January 26, 2007, Sarah Klucker, a University Student Conduct 
Officer from the Office of Student Affairs, contacted Plaintiff and educated her on the University’s 
adjudicat[ion] process. 

WHAT DID THE COURT CONCLUDE? 

Based on these uncontested facts, Defendant SLU’s response to the alleged sexual assault was clearly 
reasonable in light of all known circumstances. Despite only having the limited information Plaintiff 
provided, SLU responded to her very serious alleged assault in a wholly adequate fashion. Plaintiff’s 
suggestion that SLU’s response was deliberately indifferent is not well taken. 

Assuming in arguendo that Plaintiff could prove that SLU acted with deliberate indifference to a known 
act of discrimination, Plaintiff still fails to establish a basis in the record, or otherwise prove the third 
element of the deliberate indifference test: that the act occurred under SLU’s control. The Ballroom= 
-the site in which the alleged incident occurred-- was located inside the University Plaza Apartments, 
which are owned, managed and controlled by Kohner Properties, Inc.. Plaintiff does not dispute this 
fact. Because the alleged incident occurred at a private, off-campus location it cannot be said that 

SLU "exercise[d] substantial control over both the harasser and the context in which the known 



harassment occurs.’" Ostrander, 341 F.3d at 750 (quoting Davis, 526 U.S. at 645). As such, Plaintiff 
fails to meet two of the three essential elements of her Title IX -- Deliberate Indifference claim. 

Plaintiff’s contention that the University failed to accurately track the number of sexual assaults 
among its student body also lacks merit. Plaintiff has failed to "substantiate [her] allegations with 
sufficient probative evidence [that] would permit a finding in [her] favor based on more than mere 
speculation, conjecture, or fantasy." Wilson v. Int’l Bus. Machs. Corp., 62 F.3d 237, 241 (Sth Cir. 
1995). She merely offers conclusory statements unsupported by any specific facts. As such, Plaintiff 
cannot show that Defendant SLU acted deliberately indifferent toward knowledge of a history of on- 
campus sexual assaults, and her claim fails. 

13,4 CURRICULUM 

READINGS: On the value of the humanities 

Editor’s note: Please consider the excerpts below in light of a January 30, 2013 Inside Higher 
Education article: "AnotheF tibe~l aFts critic" (referring to Patrick McCrory, recently elected governor 
of North Carolina). 

[a] Instrumental and non-instrumental views on the value of the humanities: two letters 
published in the J~nua~~ 20~3 issue of Stanford Magazine: 

"Who needs the humanities, indeed? As someone who majored in drama, I would reply that 
every technologist who is clumsily and ineffectively communicating his product’s value to 
investors, clients or the press might benefit from having someone with an English degree 
on staff. Want to make that nifty new innovation sticky and viral? Hire someone with a 
background in art, film or music to help with your promotion efforts. Need to break into an 
overseas market? Having someone who understands issues of language and culture on your 
team may be the difference between a signed contract and a polite ’no.’ 

I use the knowledge and skills acquired while studying theater (and later, film) on a daily 
basis when working in high tech: corporate storytelling, crafting compelling content, visually 
displaying data, producing large-scale projects, finding engaging ways to connect with 
customers and the media. I’m guessing many of my classmates in the humanities provide 
similar benefits for their high tech employers and clients. 

--Kasey Arnold-Ince, ’76 

"Since at least the Italian Renaissance, the humanities have been consciously valued as 
the repository of the essential wisdom of our culture, that which arguably distinguishes 
Homo sapiens from our less brainy fellow species. It is a collective transmission that dates 
back in Western history to the ancient Greek, Roman and Biblical civilizations, and in Asian 

cultures includes Lao Tzu, Confucius and the vast Vedic and Puranic literatures. The traditional 
rationale for studying the humanities was never simply to become rich, powerful or famous. 
It was to become insightful citizens of the universe, to develop sensitive moral, ethical and 
aesthetic judgment, to ponder the vectors connecting the various branches of knowledge and 
perhaps, with good fortune, to catch a glimpse of humanity’s relationship to the cosmos." 

=-Stafford L. Smith, ’61 

[b] An "impractical" course and the first Macintosh computer: from Steve Jobs’ 2005 
Corn mencement Address at Stanford University: 

Reed College... offered perhaps the best calligraphy instruction in the country. Throughout 
the campus every poster, every label on every drawer was beautifully hand-calligraphed. 



Because I had dropped out and didn’t have to take the normal classes, I decided to take a 
calligraphy class to learn how to do this. I learned about serif and sans-serif typefaces, about 
varying the amount of space between different letter combinations, about what makes great 
typography great. It was beautiful, historical, artistically subtle in a way that science can’t 
capture, and I found it fascinating. 

None of this had even a hope of any practical application in my life. But ten years later when 
we were designing the first Macintosh computer, it all came back to me, and we designed it 
all into the Mac. It was the first computer with beautiful typography. If I had never dropped 
in on that single course in college, the Mac would have never had multiple typefaces or 
proportionally spaced fonts, and since Windows just copied the Mac, it’s likely that no personal 
computer would have them. 

[c] On the deficiencies of business majors: from "Wealth or Waste: F~ethinkin~ the Value of a 
Business H;~o~o" Wall Street Journal, April 5, 2012, p. BI: 

Undergraduate business majors are a dime a dozen on many college campuses. But according 
to some, they may be worth even less. 

The biggest complaint: The undergraduate degrees focus too much on the nuts and bolts of 
finance and accounting and don’t develop enough critical thinking and problem-solving skills 
through long essays, in-class debates and other hallmarks of liberal-arts courses. 

Companies say they need flexible thinkers with innovative ideas and a broad knowledge base 
derived from exposure to multiple disciplines. And while most recruiters don’t outright avoid 
business majors, companies in consulting, technology and even finance say they’re looking for 
candidates with a broader academic background. 

[d] The "right" education promotes curiosity and life-long learning: from Thomas Friedman 
"]:t~s Lhe I-~ " ~.~:~s 1\ \~ January 29, 2013 New York Times. 

How to adapt? It will require more individual initiative. We know that it will be vital to 
have more of the "right" education than less, that you will need to develop skills that are 
complementary to technology rather than ones that can be easily replaced by it and that we 
need everyone to be innovating new products and services to employ the people who are 
being liberated from routine work by automation and software. The winners won’t just be 
those with more I.Q. It will also be those with more P.Q. (passion quotient) and C.Q. (curiosity 
quotient) to leverage all the new digital tools to not just find a job, but to invent one or 
reinvent one, and to not just learn but to relearn for a lifetime. 

POSTSCRIPT from Henry David Thoreau’s ~: 

"To be a philosopher is not merely to have subtle thoughts.., but so to love wisdom 
as to live according to its dictates, a life of simplicity, independence, magnanimity, 
and trust. It is to solve some of the problems of life, not only theoretically, but 
practically." 

[end of LPR issue #444] 
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Vince, 
Please complete the attached form for each of the coaches who are recommended for salary increases. 

Once you have all the appropriate signatures submit them to my office. 

Thanks, 
Joyce 
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A.E. Wilmartl~ Jr. Cormnents 1/3/12 

LB: Lissa Broome, PSa: Paul Saltzman, IW: Ingo Walter, JD: John Dugan, PSw: Phillip 
Swagel, AW: Art Wilmarth 

Introduction 

On November 8, 2011, the Center for Banking and Finance at the UniversiU of North 
Carolina School of Law. 

This event would not have been possible without the generous support of The Clearing 
House. Paul has the dual responsibili~ of overseeing the legal, compliance, and 
litigation functions for the organization’s payments business and driving the strategic 
agenda for The Association, a not-for-profit membership-based business league. The 
American Banker described the Association as providing "a whole new model of 
leadership in the commercial bank space.., bringing data driven research to their 
analysis of legislative and regulatory proposals." High praise. 

John C. Dugan is a partner at Covington & Burling’s Washington, D.C. office where he 
chairs the firm’s Financial Institutions Group. Prior to his position at Covington & 
Buffing, he served as Comptroller of the Currency heading the agency that supervises 
over 1,500 national banks and federal branches of foreign banks. He also set, Ted on the 
Board of Directors of the Federal Deposit Insurance Corporation, the Basel Conunittee 
on Banking Supervision, and was chair of the Joint Forum (an international committee of 
bauldng, securities, and insurance regulators) of the Financial Stabilib" Board. 

Phillip L. Swagel is a professor in international economic policy at the University of 
Maryland School of Public Policy. He previously served as a visiting professor and 
director of the McDonough School’s Center for Financial Institutions, Policy, and 
Governance; assistant secretary for economic policy at the Treasury Depamnent; chief of 
staff and a senior economist at the White House Council of Economic Advisers; and an 
economist at the IMF and the Federal Reserve Board. 

Ingo Walter is the Seymour Milstein Professor of Finance, Corporate Governance and 
Ethics at the Stern School of Business at New York UniversibT. His principal areas of 
academic and consulting activity include international trade policy, international banking, 
environmental economics, and economics of multinational corporate operations. He 
previously taught at the Universib" of Missouri and served a number of terms as 
Chairman of International Business and Chairman of Finance, as well as Director of the 
New York University Salomon Center for the Study of Financial Institutions from 1990 
to 2003 and Director of the Stern Global Business Institute from 2003 to 2006. 

Arthur E. Wilmarth, Jr. is a Professor of Law, The George Washington Universib" 
School of Law. He teaches courses in banking law, contracts, corporations, .0R_d_ 
American constitutional history, and also serves as executive director of the law school’s 
Center for Law, Economics and Finance (C-LEAF). He is a member of the editorial 
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board of the Journal of Banking Regulation and of the advisory board of the American 
Antitrust Institute. 
The four panelists are identified in the transcript of the debate by their last names. 

The Debate 

Saltzman: Before we begin, it’s our pleasure to be sponsoring this event and working 
very closely with tile Center for Banking and Finance which-has done a fantastic job of 
bringing thought leadership to the banking space on both sides of varying issues. Thanks 
to our CEO, Jim Aramanda for his leadership as well. 

During the course of the debate and the academic literature that we review, there really 
does seem to be an undergirding theme in connection with each of the various regulatory 
proposals that we’re debating, whether it’s the G-SIFI surcharge, the Durban 
Amendment, the Volcker Rule, the Lincoln Push-out Rules, you name it, and there really 
does appear to be a bias against big banks. And the purpose of today’s debate is to sort of 
flesh that out. What are the propositions, the themes that seemingly undergird regulatory 
policy in the hopes of sort of debating and challenging that as a way to effectuate good 
public policy? 

We have three basic tenants that we’re going to debate. 

The first proposition is as follows. Large, systemically important regulated financial 
holding companies caused the financial crisis by taking excessive risks that created 
negative societal or social externalities. This was, in part, the result of compensation 
structures that encouraged excessive risk taking. Unnecessary government support 
provided to such firms created moral hazards, exacerbating risk taking and enhanced 
market perceptions that some :finns are too big to fail. 

Arguing in favor of the proposition, Art, Ingo, all yours. 

Walter: Well, I could just as well take the other side of this argument. This is a 
complicated story. It has to do with running the world twice, once the way it went and 
once the way it might have been without the kinds of institutions that you described. 
This is what historians call the counter-factual, what would the world have looked like? 
And I’m not totally convinced that the world would have looked all that different in the 
absence of that type of institution. If you look at the external damage, we’re trying to do 
some work in my end of the academic side on those damages, if you take a look at the 
intermediation damages to the intermediaries themselves, it’s somewhere around $1.55 
trillion, mainly due to warehousing as opposed to doing what intermediaries are supposed 
to be doing, which is pipelining. So, there is one issue. 

The second loss was on the end investors, which the IMF currently estimates about the 
same, so it’s aronnd $3 trillion in financial losses. If you take a look at the real sector 
losses and you take the five previous recessions and you take a look at the mean recovery 
rates and the mean damage at the household level, the capex level, the GDP level, 
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between those five previous recessions and the current one, we estimate that that’s about 
another $4 trillion in damage. So, you’re talking about more or less, back of the 
envelope, $7 trillion in damage in terms of the external effects. 

That’s very. large, and when you think about remediation, whatever that remediation is, if 
you take your own study of, what is it, somewhere around $50 to $110 billion, tt~at’s 
nothing. If you present-value both of’those damages and you present-vahie "the 
remcdiation costs, the remediation costs are -- the tectmical time is a fly on an elephant’s 
ass. And so, it reminds me of the time when I had go down to Washington to talk to the 
ERISA people about eliminating self-dealing, so if you’re running ERISA pension 
money, you can’t trade with yourself if you have a broker dealer. And we did, I think, a 
veu~ good study of the costs of that because you’re eliminating one competitor if you 
can’t self-deal. 

We came up with a cost to the investors of somewhere around $40 million or so per year. 
I went down to Washington to present that, and that was the shortest: meeting I ever had. 
The ERISA folks said, "Small price to pay. Small price to pay." So, I thi~kk if you look 
at those remediation issues against the damage, whatever it is, it’s going to be a small 
price to pay. 

In terms of the actual sources, if you look at the financial architecture, there are no white 
hats. It really is the case. So, if you look at the macro drivers, macro drivers both in 
terms of monetary policy conduct and so forth, if you look at the regulatory overlay, then 
you start with the origination process and the due diligence, especially on the toxic asset 
classes with respect to valuation, with respect to servicing in the mortgage sector, then 
you look at the actual booking, you look at the securifization process, the sales in trading 
and the structuring, and ultimately, the rating process and eventually, the due diligence 
exercised by investors. If you simply draw a :flow of :funds diagram of the financial 
architecture and its fimetioning as opposed to institutions, and then you put a big black 
dot on where the :failures were, it looks like smallpox. There are lots and lots of failures. 
The failures had to do with information flows. It had to do with risk taking, it had to do 
with incentive systems, the role of fees and volume-dependent remuneration as opposed 
to results-dependent remuneration and so forth. 

And so, you look at the architecture and you say well, what did the large, integrated 
universal banks that you’ve described, what did they actually add to the picture? And I 
would say it’s relatively marginal, that we could have easily had a structure which had 
the same results without -- let’s suppose we had the Glass-Steagall Act still in operation 
after 1999, and we had the same sort of confluence of factors, macro drivers, micro 
structures and so forth, would the results have been veD~ different’? Might not have been. 
But, you can argue that because my assumptions are just as good as your assumptions and 

Saltzman: Before we go to the other side, why do you think perception and reality is so 
different? Because if you talk to the man on the street, they wouldn’t agree with you. 
They’d say, "Yeah, it’s the big banks tlrat caused the crisis. It’s the big banks," and to a 
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certain degree, whether it’s tree or not, that’s fueling the populism that’s driving a lot of 
regulatory" reforln. So, how do you explain that, and also your thoughts on the 
government’s reaction and whether or not tlrat, in fact, exacerbated the moral hazard 
problem before we turn it over to these gentlemen. 

Wilmarth: Well, I think, ~mmber one, they’rethe largest banks are extraordinarily 
visible. Number two, there is a widely-shared perception that they do havebenefit from a 
government-sponsored safe2pc net perce-i-ved,--a~4n4he--e~;-4:~tuat4r~-ten~s-ofand are too 
big to fail. G.~..v...e3.Lu.~.c.‘.n.Ls.!g.)p..q.r.L..(~.L.t..!N..!.a...rge.~.t...b~s..dN:i~g.1~e...~[~j~..~u~.~a~5i 
.cJ~i~..e....n.~..~-.c...~..~.cJ.~..d...e...~.t..~N.g..~.~>.‘...n..>m..c.‘.~L£~..~L~....w....e.~L.a....n.:.~.~5:~m~.c.‘..t.~..p~.D5:.:~h~t.~.~.q 
~[~.~..~...N:.r..c.‘..c.‘..t..~[.i...n..N.~.t..~....~.~....c.~..a.~.i.~..e....~...~.~.c.‘.~....a.:~.1..d...p..r..i.~:~.t..i.~..e...g.a.:i~...:~:b’e re :s a ~eneral pereeplion of 

ost-c s s reac on          inanv 
bankersr I t!~P&, was ............. has failed to aclomwledge this reality. It was really bad 
......... Many people I have talked witNo, wmW of wb.om ................................ 
I’ve p+ver see’+’, t!’Ss v:aeA of are resentmentful !ast so lo:’.g simply because eg t!~s 

n,,,+~,~,, n,~,,+hov+~w +~,~, believe that top executives of major banks have learned 
absolutely+ nottfing from +h~,_. ~ ....... ~w-q,~.-~+~,~th° financial crisis. A~;d at the end of the day, 
you’ve got also have a widespread public perception ttmt Wall Street is engaged in 
e-ffeeli~:e4y-a rearguard action to prevent effective :financial reform, and that Wall Street’s 
effm~:s arewhieh likely to succeed. As a result, many critics of the largest banks have 
.c_.q:n__c_..l_t_~_d__e_.c_t___t_l_mt a~d--we’re simply waiting for the next big shock to occur. That’s the 
p_!~b__l_[c___perceptiorLQLf_.!.!!e____l._a_.r_gest Wall Street institutions as I have understood it. I’m not 
saying it’ s_Rc_’_~__e_~_,_q___r__i__13: the reality__,_%%t_o___SZ_l_~%_t_)__a_Kk__e___r_~_jAt_~!~_t_~_d_.. 

Saltzman: No, I understand. Gentlemen, if you want to respond? 

Dugan: Okay, well I’ll lead offand Phil may want to add a couple of points. I think my 
take -- I agree with some of the things Ingo said, but: it’s a little bit different and I wanted 
to make three fundamental points. First, I think that large regulated bm~k holding 
companies were not main the cause of the financial crisis. Indeed, I would say the crisis 
primarily began outside of conunercial bank holding compauies in companies that were 
either less regulated, less diversified, or much more vulnerable to loss of confidence and 
failure, especially where there was excessive reliance on wholesale short-term funding. 
So, I’m thinking now of the names that started the crisis, Country,wide, Bear Stearns, 
Faunie Mae and Freddie Mac, Lehman Brothers, AIG, Merrill Lynch, and WaMu. And 
yes, of course, there were exceptions, most notably Wachovia earlier on and then others 
later. 

But in the vast majorit-y of cases, large, diversified, and regulated bank holding 
companies fared better "than others with the same business models that were far riskier. 
And the regulated bank holding companies often acted as shock absorbers during the 
crisis to dampen the effects of the crisis by acquiring other troubled financial institutions. 
So, I’m thinking now when J.P. Morgan acquired Bear Stearns and WaMu, Bank of 
America acquired Countrywide and Merrill Lynch, Wells Fargo acquired Wachovia, 
although obviously, in some cases, these acquisitions turned out to cause big problems 
later for the regulated bank holding compaw. 
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Also, some big nonbanks avoided even bigger problems by becoming regulated bank 
holding companies at the height of the crisis reflecting the value of market confidence in 
regulation and stable funding structures, more stable funding structures. Just as an aside, 
because this comes up all the time, maw of these stabilizing acquisitions and conversions 
could not have been accomplished ff Glass-Steagall were still in effect. Rather than 
causing the financial crisis, as some have asserted, "the Glass-Steagall Act repeal actually 
helped dampen its effects by allowing these combinations at a very critical moment. So, 
tlkat’s point one. 

Point two. Second point is, the too big to fail policy -- as problenkatic as it was, and it 
really was -- did not cause the financial crisis. Yes, the fact that some veuT large 
institutions were bailed out, while smaller institutions were not, was grossly unfair -- and 
it created huge political and public relations damage for banks, which we’re still living 
with. 

And yes, since too big to fail really has proven to be a reality, it has to be a fix because it 
has caused real moral hazard that needs to be dealt with in the future. But, I don’t think 
there’s any persuasive evidence that the perception that the largest financial institutions 
were too big to fail actnally caused the crisis. Their funding was not appreciably lower 
than the funding of other institutions leading up to the crisis. It was cheap for evel?.body, 
including for smaller institutions that were proportionally much bigger users of insured 
deposit funding. That’s point two. 

The third point I want to make is that while there were maw causes of the financial crisis 
-- including low levels of conunon equip7, ridiculously loose mortgage underwriting 
standards, and terrible liquidity risk management -- I would say the uneven regulation of 
our largest financial institutions was a much bigger cause of the financial crisis "than too 
big to fail. In particular, too much of our outdated regulatory regime fbcused on 
regulating commercial banks and too little of it focused on the big nonbank financial 
companies that were using their big new balance sheets to extend credit like banks, but 
were not regulated the same way. So, nonbanking companies like Bear Stearns, Lelmkan 
Brothers, and Merrill Lynch had much lower capital requirements, much more runnable 
wholesale funding, and much less on-site regulation and supervision than large, regulated 
bank holding companies -- and that lack of supervision was similarly problematic for 
AIG. 

These and similar nonbank companies were the most vulnerable to problems and this is 
where the crisis first nmshroomed. Now, that’s not to say that the larger commercial 
bank holding companies were free of problems, because they obviously were not, and 
one very big problem was that the nonbank trading subsidiaries of these companies were 
not subject to the same level of regulation as the bank. That was a deliberate design of 
federal policy, but it was a misguided federal policy. 

Moreover, the more aggressNe and riskier practices of large nonbanks put tremendous 
pressure on banks to loosen their standards to meet the competition because of this 
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fragmented regulatory system and they did that and they did that in ways that caused 

damage later. 

In sum, though, when it comes to the biggest institutions, the fundamental lesson of the 
financial crisis is not, is not that the regulated bank holding companies engaged in tile 
riskiest activities and presented "the biggest risks to the financial system. Instead, it’s first 
that all large systemically important institutions that arc engaged in similar activities need 
to be subjected to comparable, intensive bank-like supervision. Second, all these 
institutions need to play by the same roles when they engage in the same activities. And 
third, the roles applicable to all these institutions need to be stricter than they were 
leading up to the crisis, including higher required levels of common equity and liquidity; 
increased transparency; minimum m~derwriting standards in certain cases; and reduced 
risk from derivatives activities. 

Swagel: So, I’ll just add a few words agreeing with John and with much of what Ingo 
said, and then disagree with the proposition. I’ve taught a course on "the financial crisis 
along with another former colleague from Treasury, so sort of the two people who saw it 
from tile inside. One of the points that I make in the course, which I "think is relevant for 
the proposition, is the striking thing about this crisis is how maw things failed. It’s not 
like one thing failed and the system blew up as a result. It was from top to bottom.-- the 
asset managers who bought the subprime MBS without knowing what was in it or asking 
for disclosure; the securitizers, the rating agencies, the bond insurers; the GSEs; 
everyone, you kind of go top to bottom, and including, I would say, the home buyers who 
lied or things like that, or signed on the dotted line, even ff they didn’t lie, for a home 
they could never really afford. 

So, it doesn’t excuse the excuses made by the large financial firms, but it’s striking at 
how many things went wrong. And the other observation is that of my list, which I know 
I went through very quickly, it’s striking how many of those times are not fixed or are not: 
addressed by Dodd-Frank, and that’s what really I "think is too bad. 

Saltzman: Art, do you want to respond. 

.Wilmarth; Yes: I.~hads!__e_. a few points: Tfl~"l~ tha[tT__’herels no question that the .... --~ Formatted: Font: Bold 
shadow banking system played a huge role, and theat nonbanks played a huge role, but 
w!xvit is important to ask, who was funding those institutions? Those nonbank 
institutions were, in very large part apA substapaia! paa, being funded fi~oug!~y the 
largest securities firms and the major bank holding companies. ~xr~,~,~,, ~,~ ~ ~-~o~-~,;"~ .... ~ .... i~ 
wWhen the subprime problems began to emerge in late 2006 and early 2007, large baI~ks 
and large securities firms immediateb~ cut off their warehouse lines of credit and a!! ’,he 

:all ~1-~ nonbank lenders like New Centuriesr,~2" ....... ’~e Option Ones and Ameriquest 
i-mme-dtate--I?ron~p!ly went out of business. Pme--aoAs a practical matter, they were nothing 
more than conduits ~;...(.~..1i.producti~.m.i.~!g..~.:.~...c.‘.....n...~....n.p..r..i...m....e...Ln.9...r1.g~g.es that lg~--tI~--large Wall 
Street securities firms and la~-ge-__m__~]j__o___r_ banks~...w....a.At..c.Ld.~L~.~s.c.‘.c.t..g..i..t..i.~.e.~A..n...d.~.c..~..i.‘.s..~.1~i[)~..u.Le.~. 
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For examp{~ [if you look at the list of creditors for New Century, t!’,’~t was a pub!ica_s 
shown in its bankruptcy filings, the largest banks and the biggest securities finns were all 
among the largest creditors for New Century. So, to say that the largest banks were not 
deeply involved in the housing bubble through their fmnding process tba’eugh warehouse 
lines of credit ! t!-Snk is neffails to pt~allocate an important part of the responsibility 
where it’s due. 

{-thi-nla--yYou also have to look at file history of Citigroup. {-me-an;---Cifigroup has been in 
the center of every major crisis since the 1970s. Of-c-÷m:~-=-~e---c-an:-t--re--ally--talk--abo~t4t 
he.l:e;..~ui.4I~...:.~Z9.r....9..~.~)p...~..e..,...~.~.h...e.....d..9.t..c~m-te~ec~m bust i_n=Lh_e__eaL1322___Q()_Q£_~i!~c_lRdj~)g__t{!_c. 
E..n.L~..1~.a~kd....~..~...r..~..c..~..(.~..~....m-‘.%c2....n...d...a...~s)..;~h~/akI b;,’~v e told us everything we needed to know about 
the risks of the new universal banking franchises. Most: of the la~e, con\plex financial 
institutions that were involved in funding the housing boom were also implicated in the 
Enron and WorldCom debacles as well as the lr~arket-timing and other trading abuses 
invoMng bank-sponsored mutual funds, ttowever, apA we didfftpolicymakers 
apparentN didn’t: learn awthing about those risks from despite a very serious eventstock 
nmrket crash which act’~mllydestmved $8 trillion of investor gains and caused Fed 
chairman Alan Greenspan, miPA you, _to cut interest rates in order topump up tile 
housing market to-t~:in order "to make up for tile loss of wealth from the -.-dotcom-telecom 
bust. 

We also should have learned from t_J_~__e___c__o_.l_l_ap_s_e___o_~f_Long-Term Capital Management 
in_d___m__j___n_g the Russian debt crisis of-’ 1998. ....... ~ ~’.,~,.~"-~ ~-~’~,.,~, ~-~,,~ theInstead, the Fed’s 
response to that crisis, both in terms of flooding the market with liquidity and a!so 
prepping up arranging a rescue of Long Term Capital Management, led many people to 
believe that large nonbank institutions were now within the scope of the too big to fail 
doctrine and that assumption proved to be largely true during the recent financial crisis. I 
think that’s one reason why the failure of Lehman Brothers was such a shock. Lehman’s 
bankruptcy was a shock to the financial .system because most people thought by 
t~-n(especially after the Fed’s rescue of Bear Stearns) that the too-big-to-fail doctrine 
covered large no~baok-secufities firms as well as ~NjQr bank~.--we~e--a-s~ibje-c-t. But--In my 
._o__pjRi__o__!~,. tl-g~--3E_l_N__n_=you e-an-’+look at the history of Citigroup, of-Wachovia, of-National 
City, o(a____n__c__t. Bank of America,__2__o_K_h__a__v_?_e____t_9____c___o__!~_c___l_!Ld___e_. a~-c-÷n~---a-way---witih-a-eo~--l~si÷~ 
etl’~er ll-an that the s__e_52e___r__¢l____o____f___l__t_N_.largest,, diversified,, complex financial holding 
companies that had major conunercial balfldng units that were deeply im,o!vmplicated in 
both the housing bubble and the firuancial crisis. 

Saltzman: Art; I want to clarify one thing. Bigger hospitals have more people die in 
them, so file reality of it is fl~at larger financial intuitions, to the extent that they are 
perlbnning their credit intermediafion fimcfion, will by definition have a larger role ill 
any bubble. But that’s not file point. The point is, is that role penfieious? Is it 
problematic? 

Wilmarth: Let’_,_s_ me---t~lk---ab÷ut_l._o_._o_k._a_t the .e_._x_.t_r_._a_.o__r_c_tjin_a_!)Lassistance that was given__l_9,t__h____e_ 
l__a_!ge_sl_~_{?_a_n__k_,_s_..~,,,,c~ everMore .............................. than $200 billion of capital assistance was given to the 
nineteen largest financial institutions. Hundreds of billions of dollars of W_ederal hi-tome 



A Spirited Conversation Assessing the Risks and Benefits of Big Banks { PAGE } 

ILoan bB_B_ank !iquidi~T wasadvances were given to several of those banks. Trillions of 
dollars of liquidity assistance ,~vaweres given fromb~ the Federal Reserve BoardSystem to 
most of those banks. Other tfi!!ionsMore than $200 billion of dollars of debt guarantees 
were given to the Nneteen largest banks by the FDIC. The largest banks received 
extraordina~ assistance. We shouldn’t wop~derbe surprised that they didn’t fail. They 
weren’t allowed to fail. r~.,._..o.~ ,1,._~ .......... ~..~...* of Without the assistance given_, ~.~,~h~.~. --.~w ~ ..... ~1.~ 
through capital infusions, through liquidity ~,r~; ..... ~" " . ............. p~o~ ~s~ons, through asset guarantees, 
ar~lwe know that a number of those ins_tituitions would have failed, ir~-my--vievc;---wit-t~ut- 
tl~t--assi-sta~-.e---and the-~’er÷~’e-;--we would be talking about them in the way t__l_!_a_.t__.we ~_o3v___talk 
about Lehinan,.. ÷~--we----talk---ab÷ut-New Century." or WaMu. ~--me-an;--f÷~’~{l_Np_ people t÷--say 
that the ~" ~ ~..o~,.,~. ~ . ..... ~ .............. en.12___rg__e_f!_t____b__a~s weren’t mat the center of this_.cr_.i_sj_s_, !:.h._~L_c_.l_a__i_..m___i_.s_. 
incon\patible with the extraordiuaIylook at the assistance they gotreceived. Why was that 
assistance given? It was given so that they wouldn’t fail. I don’t know how much more 
candidly to put it than that. 

Swagel: I was going to say very briefly, it’s great to hear someone applaud the TARP, to 
say the TARP worked. 

Wilmarth: Oh, I’m not against TARP. I think it’s regrettable that we got to the point we 

had to use it. 

Dugan: Wait. I think one important point. You say they were given it as ff it went away 

and never came back, but of course, all that money from the banks got paid back and in 

fact, the federal government nmde a profit on its TARP ilwestments. 

Wilmarth: But that wasall of that assistance amounted to catastrophe insurance, which 
was given by the goverlunent at a point of aduring the crisis when theythose big 
institutions could not have gotten that help from anyone else. 

Dugan: I’m not denying r/at. 

Wilmarth: If the govermnent’s going to act as catastrophe insureLt)_L_t__h____e____l__a___r_g_e__~_t_ 
[_i___n_a~N_i__a___l__j~s_t_:i_t_~!j__o__Lk_s_, then that is.l_)_~!__c__t__i___o____n_=_c_r___e___a_Ies an enormous moral hazard because the 
government’s going to.__i_s____ef__l_’_c_-___c_._t__iy___e__ly_ say_i___n_g, "When you get into deep, deep trouble and 
the nmrket won’t fund you, we will come in and give you literally trillions of dollars of 
funding to keep you alive until things are stabilized." And tlrat extraordinaiv assistance 
was also amounted to underpriced insurance. 

Dugan: But: of course, that’s what governments do. 

Wilmarth: Right. 

Dugan: And that’s what central banks do and that’s why liquidiU is provided to am~ 
modern financial system, otherwise, we would have institutions operating with such high 
levels of capital and provide such little amount of liquidly" to the system that you 
wouldn’t have economic growth. So, no one’s saying that the biggest regulated bank 
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holding companies didn’t have a significant part to play inthe crisis. I’m just making the 
point that they were not the primary- causes oftNs financial crisis, and while they in 
many places did things to help dampen the effect of it, it eventually came back to roost on 
its books and they had big problems, the whole world erupted and it wasn’t just them, it 
was the entire financial system that was in stress at that point. 

Saltzman: Art, go ahead. 

Wilmarth: My--÷nly-point--is=l---ha,~e--said--~epe-ate-gly41-~%[.I_~fl~ere were eighteen large 
complex financial insti_.t_uitions in the world that, in nay- view, were the primary" private 
sector catalysts for this crisis. We had a debt boom,__[?_Q_t_:!~ in this countryv and abroad, t_.h__. .a_ t_ 
we’ve nevernot seen before since the 1920s. In this country, private sector debt went 
from $10 trillion in 1991 to $40 trillion in 2007. We quadrupled private sector debt in 
sixteen years and that was the same time period when you had this enormous uprush of 
securitization and you had this enormous effefingdistribution of higNy-rated, Ng!’,est 
risk, high yield securitized debt to .== investors who were misled as to the risks inherent 
in that debt. 

Saltzman: Art, why isn’t it just a public policy macroeconomic failure? 

Wilmarth: Oh, I agree. The regulators should have stopped it. 

Saltzman: But why are you pinning it on the banks? 

I Wilmarth: Well, I’m not blaming the banks entirelvno. But who was generating that 
debt and seeuritizing it? 

Saltzman: But that’s their role and their function. 

Wilmarth: gm;-4--t-hink--~T_he question I would ask is, if y÷~-a-et~a~---feetbankers felt: (as 
ltae~ reportedls’ did) that y÷u---rethey were only-originating this debt because y÷u-’--refl~es! 
~_e3_..e_ going to package it tip and sell it to im~estors and it-:-s_t__t_!__a_Ld._e___b___t__2v___a__s, not going to 
come back to haunt y÷u!:._h_.c_’_g~.~-._:= in other words, wu-doa:-tt_l_!e3___d_J.d__~!!.!L!_e_._a_.l__lZ expect this 
debt to be r_.c_’_paid at maturity., yo~!Lt_g:_t__t_!__e_2 expect_c_’___d_, it to be paid long enough to securitize 
and sell itr -_= I mean ~ viewr is that I would have hoped the industry would say, "That’s 
not a model that makes any sense." The originate-to-distribute model for high-risk debt 
c-adidn’t make sense because if, ........ up,i_t essentially: blew up credit markets around 
the world, and eventually, it wi!! come backthe collapse of those markets came back to 
haunt ~the banks. As Ingo pointed out, they banks weren’t able to get all of itthe 
securitized debt out of their production pipelines_ even as it: was. n~.~’", T, ..... ,,-~-~ ...... ~,,J ,~,,t,r’~’~ .... 

sUnfortunatel , bankers ~ere tempted to use the originate to distribute model ~ho,, 
was--¢~e&-4-tN-I-N-was--use-d--beeause we-c-.-anit seemed to promise that banks could generate 
get!_0___r_g_c_, fees, -we_t__h__~g____b____a_:~_!_k__~ ea-n.c_._o_~_d_ sell ii;.~..~.~.e...s..c..c.t.~n..t..i.~.e...d...d...e.b..!..t..~...i.~..~¢.s.~.~..r..~...a...n.c.~, it 
wo~r:4?y_._o_~_d_Ln_!_t_ come back to haunt ~t__h_._e_~_!L but fl~ai_t was fundamentally an unsound 
business model to l-ave cl’~en. 
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Now, I’m t!-~e first oe~ t_do blame the regulators for not acting -- in nv¢ view, they must 
have seen itthe flaws in the model but aped they didn’t stop it. 

Saltzman: But the fact of the matter also is, when I was at the bond market association, 
Alan Grcenspan gave a speech on the virtues of securifization because it diversified risk. 
And so, again, with the benefit of hindsight, it’s veDr easy to be critical of something. 
But at: the time, as I think John said, securifizalion was viewed as a way to funnel 
liquidity to places where it: couldn’t otherwise go. Now, obviously, again, with the 
benefit of hindsight, you’re right, an originate to distribute model was a material factor. 
But at the time, this was something that was supported by our country. It had bipartisan 
support. Republicans and Democrats supported it, so I go back once again to the 
premise, w~~ is that large banks are being singled out as an undue cause of the crisis to 
motivate a series of policy reforms that at least it’s debatable whether it’s beneficial or 
not? So, that’s really the question tNat I’d like to hear a little More about. Phil? 

Swagel: Well, I was just going to rephrase - -- I mean [inaudible 30:07], right, to an 
economist, you look at both supply arrd den~and, not supply or demand. And so, when 
people decried securitization, it’s always puzzling to me because it seems like it’s looking 
only at supply and say the supply side of credit caused the problem. And I say, "Well, I 
have to look at the demand side as well," [inaudible] there’s failures on both sides. 

getting now? I mean every" day I would receive five or~ ten credit card solicitations. How 
many stories have you heard where subprime option ARM mortgages were literally 
pushed on people? And when peep!ethe borrowers asked quesfie’~made statements like, 
"Well, I can’t pay the full amortized rate," they were told, "Don’t worry. We’ll refinance 
you before tire teaser rate runs out, and don’t worry,, home prices go up lbrever, so you 
can always refinance." In my view° mean, that’s not the way credit should be originated 
or sold to investors. 

N÷w-;--I agree;-.__t__t_!__a_I it’s hard L_o______m__a_i_!g:,_a_jRp__!3L_d___e_Rt___l___e_R_d_j~_~g_ arrd secuxities m~derwriting 
policies when it:.s..a..~...t..~....e.L.i.~!s.t..i..t...u..Li...~....n.s.Kr..c.‘..J.[.~...~.l...~..~’..i...n.g.a !_’_devil take the hindmost" 
atmospherep___o__l_j___cy., but I actually tl-ink_b____e__l__i___e___v_~_e_, that the role of !:_o__p____e_x_e___c_L_u__[i___vLe__,_%_o__[2_n_!_a_j__o___r_ 
banking institutions is to say, "We are not going to follow tlrat model. That model leads 
to disaster. We’re going to be the ones left standing when everybo@ else collapses." I 
’meap~ I agree; that the regulators-- and Greenspan is right at the top of my list-- the 
reg~a!ators should have stopped thise nonprime lending boom and clamped down on 
i~unsotmd lendin~ and underwriting practices. But, I think the i’~tit’dtions have to~ 
banking executives should have said realize, if this is a model that makes no sense to me, 
I’m not going to pursue it. I’m going to be the one left standing when my 
c-.÷mpagr~ompefitors have g÷ne-failed. Apparently Janfie Dimon did take that approach. 

Saltzman: One second. I’d like to get Ingo in, and then we’ll go to John and then we’ll 
move on to the next proposition. 
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Walter: Just a slightly different angle on this. I’m always impressed with the difference 
in performance of individual firms within your category during this period. How do you 
explain JP Morgan versus Citi? How do you explain UBS versus Credit Suisse ? How 
do you explain Royal Bank of Scotland versus Barclays? They were subject to much the 
same dynamics, much the same regulatory inconstancy and so forth you were describing, 
and yet, they do vastly different. So, one of the things I did, responding to one of the 
comments you made earlier, is I simply took a look at tile deal flow in terms of the actual 
market shares. And then I did a rank correlation against the write-downs at different 
periods. The correlation’s ahnost zero. 

So, market shares didn’t explain the difference among performance of the individual 
firms. It had to do with management decisions, it was probably traceable to the board 
level decisions. It’s very hard to take these institutions, lump them together as a unified 
group. They’re not. They’re very differem. And besides the regulators, and I think the 
Congress, who has been very reluctant to take aw responsibility for any of this, even 
more so "than the banks, it’s also the government’s processes at these institutions that are 
responsible. 

Saltzman: John? 

Dugan: First of all, I do not think that the originate to distribute model is inherently a 
bad model. I mean, I think there are plenty of good things about securitization markets to 
this day that still fmld credit in the United States in very responsible ways. There were 
particular problems that needed to be addressed, for sure, particularly with the structured 
credit markets. But to say that the whole originate to distribute model is faulty, I just 
fundamentally flatly disagree with that, number one. 

Number two, on the mortgages, the worst mortgages in the system, the ones that had the 
worst characteristics were ones that really passed outside of the commercial banks, the 
regulated banks that were making loans and adopting underwriting standards. I know at 
the OCC, for example, we put out policies and we really pushed the payment option 
mortgages out of the national banking system. The problem comes back to something I 
talked about earlier, you had a very." m~even set of roles that different players were playing 
by. And you had one old part of the system where there was more regulation and another 
part where there wasn’t, and it wasn’t working in a world that had become less about 
what banks did with traditional intermediation. 

Saltzman: I’m going to ask one last question before we move on to the second 
proposition and violate a pretty core axiom, which is, don’t ask a question you don’t 
know tile answer to. But what’s the current thinking with respect to the Canadian 
banking market? There you have five or six large banks, certainly on a relative basis, I 
think even exceeding the GDP relationship to the United States, yet they, at least the 
perception as came out okay. Is it a regulatory situation? Is it just they bet the right way? 
What’s the analysis in thinking in that regard? Art? 
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~iima~i: The Canadians get very high marks, along with a few others. The normal 
,~,~;:::::2:r::~22:; ,o, ~; ho,,or re :_relation mor2 ;hm ~htful g;¢oooment ,q’the financial       " 

internlediation process, and these are large institutions with large businesses outside 
Canada as well. And basically, better governance and managemem. 

Somebody in Toronto in a meeting corrected me and riley said, "No, it’s an oligopoly." 
So you have five firms, by the way, who had proposed mergers, so "there would have been 
three if the merger hadn’t been rejected -- when was that, about 10 years ago or more? 
That basically what you do is you have a very, very fat margins, interinediation margins, 
that allows you to have adequate capital and adequate profitability, and if we hadn’t had 
this oligopoly here in Canada effectively screwing the end user, we would have had the 
same problem as the Canadians. 

SaRzman: But we need a rebuttal on that quickly, otherwise, I’ll be slitting my wrists. 
Quick, John, help me out. 

Dugan: Yes. Well, one is, I don’t think that they were as central to the nontraditimml 
funding in capital markets in New York and around the world as some of the other firms 
that we’ve talked about. So that’s point one. But I think a big thing "that is really quite 
interesting that they were mneh more sueeessfull is their residential mortgage market. 
The fundamental difference there is not a seeuritization model because in the United 
States, we are obsessed with the thirty- year fixed-rate no prepwment penalty mortgage, 
and banks do not want to hold that on their balance sheet. It is mleeonomie. It is so 
difficult to hedge. It’s not considered a bankable asset. Whereas in Canada, they don’t 
have that model. 

They have shorter fixed-rate periods, they have prepayment penalties, they do have some 
government involvement through an insurer that guarantees part of the risk and that sets 
common minimmn underwriting standards across the board. But as a result of the way 
their system is, they love to hold mortgages on their books. It’s extremely profitable, not 
just for the biggest banks, but for the thousands of credit unions that operate in Canada. 
And it is a model that we ought to be looking to as a eountu as we tit to figure out how 
we’re going to get out of this beeanse as long as we cling to a thirty-year fixed rate no 
prepwment penalty." mortgage, you have to have institutions like Fannie Mae and Freddie 
Mac to help provide the kind of funding structures that make that work. 

:::~:~:~:~:i~:~:~:~:~:~:~P] , . . . ~ ¯ . ::::+:::::::::::::::::::::::+:::+:::+:::+:::::::::::: :::::::::::: :::::::::::::::::::::::::::::::::::::::::: [S~age!i: Let s go to the second proposition, whether or not it s true 1s obviously 
attnb~te~ to Mr SMtzm~n degalagiel bu{ ce~aMy; {here’s the perception {hat iarge finandai intui{ions are too big to 

fail. The proposition before the panel is as follows. The Dodd-Frank Act ended too big 
to fail and successfully mitigated or reduced the probability of failure of large banks and 
nonbanks. If he’s arguing for the proposition or arguing in connection with the 
proposition, because I see people are taking different sides here. So, we’ll go to 
Professor Swagel first. 

I’m going to agree in part and disagree in part and as Paul hinted. So, I would say? 
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Dodd-Frank did not end Too Big to Fail, so there’s the disagreement, but there’s some 
provisions in tlle legislation that certainly will be helpful for avoiding future problems, 
for detecting the future problems, and then especially for dealing with them as they arise. 
So there’s, as we all know, millions of things inside the legislation. I’mby far not going 
to talk about "them all, just highlight a few. 

In terms of avoiding the problem, I’ll talk about the additional capital liquidity 

requirements, botil ill tile legislation and through the Basel III process. I don’t think 

amrone thinks that another couple percentage points of capital and okay, Lehman and 

Bear Stearns wouldn’t have failed. This is not enough to say" it will never again happen. 

But obviously, better capital and better liquidity, more robust access to liquidity will help 

and will help the firm sur~’ive and help bolster confidence in them. 

Within the Dodd-Frank, I’d say that [inaudible 39:40] crown jewel of Dodd-Frank is the 
FSOC, the Financial Stability Oversight Counsel, that will help authorities detect 
building problems in ways that just were not done previously, and even though it’s the 
same group of regulators, gMng them a charge, giving them a mission I think will help 
avoid tile AIG problem where really no one was in charge of the financial products 
activities that were taking place in London. 

The OFR, the Office of Financial Research, could also be helpful. It’s hard to kilow 
where e~ctiy that will start and one could imagine it asking for too mnch information 
and being somewhat burdensome just as a natural response to not having existed before, 
but hopefully that penduhim will swing and they’ll find the right place. The derivatives 
piece could help as well. I’ll stop in a minute and John will talk about more. 

Let me talk about the resolution authority briefly I think tilis will help, certaMy with 
dealing with a failure, and somewhat get at the too big to fail problem. I have a couple of 
big picture observations. One is I think it’s certain, it’s 100% certain that the resolution 
authority in Dodd-Frank will be used. If a large financial institution gets into trouble, say 
if the state attorney generals, "succeed," inadvertently so to speak, whatever firm gets in 
trouble will be put into resolution. I think there’s not going to be another TARP in the 
lifetime of al\yone in this room or possibly in our children’s lifetimes, and the Fed is not 
going to do a Bear Stearns-like transaction. Obviously, the legislation itself seeks to 
avoid timt. But even if it didn’t, they wouldn’t. 

Saltzman" Phil, let me intemlpt you there, because now I don’t understand. You started 

offyour discnssion by saying Dodd-Frank did not end too big to fail. 

Swagel: I’ll get: there. 

Saltzman: Then for the next ten 10 minutes, you gave all those sort of reasons why you 
think it will. 

Swagel: I’m getting there. Don’t worry. 



A Spirited Conversation Assessing the Risks and Benefits of Big Banks { PAGE } 

Saltzman: I love playing professor with all the professors, to get back from that D- I got 

in... 

Swagel: We’re available for bar mitzvahs and weddings. 

Saltzman: Right. 

Swagel: Okay, so that’s number one. Nmnber two is that the authority would have been 
used if it had been available for Lehinan and that’s both good and bad. I tlfink al\,¢one 
who reads the James Stewart article in The New Yorker from a few years ago would 
inwnediately come away seeing that it would have been used and there was considerable 
talk, I would say, within the Treasury between Bear Sterna in March and September with 
Lehman about would it be possible to get some sort of authority, and obviously, the 
realization was that, no, it wouldn’t be. 

But I do worry about the problems with the resolution authority, and very briefly, the 
problems arc so broad. And so, maybe it’ll get at the too big to fail so that: the next large 
institution will be allowed fail, but is really incredibly broad authority for the federal 
government fbr the regulator to put: money in and really do things with the money that’s 
put in and there’s a sense in which ultimately the bondholders of the financial institution 
will be on the hook through the retroactive clawback provisions. 

It could be an industry assessmem, but ultimately, I think the idea is that the bondholders, 
that’s really where people are going to look to pay for this. And I look at what’s going on 
with the GSEs now where in a sense, there’s a bit of an effort to use the GSEs to pay for 
policy steps lcnowing of course that the Treasury will pay back that money to the GSEs, 
and so it’s really a fiscal action. I have the same worries with the resolution authority, 
that the regulator, perhaps well intentioned, will see "the firm in resohNon as an 
opportmfity to put into place policy steps knowing that they’ll be paid :for by the 
bondholders. 

Saltzman: So, is your main point that there’s structural flaws in Title II, or that when tl~e 
time comes, we won’t have the political cojones to sort of follow it through’? 

Swagek When there’s a blank check in front of the person at the head of the agency, I 
think it’s going to be really tough for her or for him to avoid using that blank check. 

Saltzman: John? 

Dugan: So, I agree with the basic thought that Dodd-Frank and Basel committee refbnns 
have significantly reduced the probability of failure of a really big firm, primarily through 
much higher conunon equity capital requirements and liquidity. I think over time, there 
will be -- it’s been controversial, but I think the movement of derivatives to 
clearinghonses and exchange will result in less risk being taken, and I think that will also 
reduce the probability, and I think the living will process will cause some simplifying 
reforms that will reduce the risk of failure. 
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But on the bigger question, I think the more fundamental question is did it end too big to 
fail? It’s my take is that it made some very7 big strides to address too big to fail. It 
eliminated financial assistance for open institutions. If you want to use Title II of Dodd- 
Frank, you have to close the institution. Secondly, the taxpayers cannot by law be made 
to pay for file losses of a big finn. They have to be borne by either the shareholders or 
the creditors, or in extraordinary~ situations, other SIFIs through after file after the fact 
assessments. 

I think there are new tools provided to the FDIC to make a resolution more orderly. 
There is a fighting chance that it can be done in a way that would be much less likely to 
cause the kind of contagion we saw with Lehinan Brothers. And in particular, there is 
new ability, it’s not very well popularized, but it’s something that the industry" and the 
FDIC have been working a lot on. There’s new ability to do in the resolution setting in a 
closed bank something that looks a lot like a prepackaged Chapter 11 debt for equity 
swap, with two fundamental differences. One, because of the awesome powers that Phil 
referred to that make people nervous, you can do it a lot faster than in the bankruptcy. 
And number two, because financial intuitions, when they get into trouble, it is so critical 
that they get fimding, the bill does provide for ftmding from the Treasury~ Depamnent, 
essentially, in order to do this prepackaged reorganization. 

I also think there’s a lot more flexibility than people realize to protect short-term creditors 
in a problem situation, the kinds of creditors that would not oniy run from that institution, 
but would trigger other kinds of runs by similarly situated creditors in other institutions. 

So, I think all of those things do make it much more likely that we will see an institution 
closed rather than bailed out, and that it can be done in more orderly way, particularly if 
it’s a one-off situation invoMng a single firm that gets into trouble. 

Saltzman: Do either of you believe MF Global is a case ill point to support the 
proposition that we have now accepted a big firm failure as simply a normal part of 
capitalism? 

Dugan: I don’t. 

Saltzman: Or is it not big enough? 

Dugan: Not big enough. 

Saltzman: CIT came closer, I would say. 

Dugan: Yeah. Not big enough. 

Swagel: Yeah. I voted for the TARP and capital injection into CIT. That was a lnistake. 
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Dugan: But having separately said, if you have a wave where there are a bunch of 
institutions getting hit at once, I think it’s a different thought. And there are still tools to 
do progranm~atic things of the kind that Art was criticizing a minute ago to inject 
liquidity into the system, to prop up the system, or progranunatic capital - liquidity 
funding programs that the Fed can do. BUt, I think it is quite dangcrons that Dodd-Frank 
said that the FDIC cannot guarantee the new debt of healthy finns in a crisis without 
getting Congressional approval, because I think it’s going to be veu hard to get that and 
that was a critical step that was taken in October of 2008, not just in the United States, 
but by governments aromld the world. That one really" does make me nervous. 

I also think there are still veDr significant problems with the inability to have similar 
systems in other countries; a cross-border failure is still a problem. The FSB, the 
Financial Stability Board, knows this, is conmfitted to it, I think we can make progress on 
it, but we’re not there yet. And so, until we do, we’re not going to really address that 
problem. 

Saltzman: Ingo? Art? Your thoughts? 

] Wilmarth: Ae-t-uatly;--I think there’s a fair bit of agreement on this -~neissue. I agree that 
Dodd-Frank did a number of good things, both in terms of enhanced supervision, 
l-w~pe--f~Ilyi~pLo____v_j~!g_p__r___o___c___e___d____u___r_~____f__o__!i coordinating supervision, trying to avoid the falling 
between the stools problem that we had before, getting a better global_o__~i~_r___a_J__l_ sense of 
what the risks are. And I .......... , think the orderly liquidation authority is an 
improvement over what we had before, but I don’t think that it comes close to ending too 

] big to fail. And I think that John and Phil have se,~ of adverted to some of the renmining 
problems. 

So, cone major issue is what ! ca!! athe too-many-to-fail problenL a term wtfich is not my 
coinage. The problem is that when one of these ~’~ ............ *,rv laroo institutions gets into 
trouble it’s almost always a systenfic episode, t--,~-an--a_As Ingo-’-. has pointed out: some 
institutions get into worse trouble than others, but usually when one of these veer large 
diversified institutions gets into trouble, its problems are shared ~vithb._sL.se_z_e_r._a_l_ others, 
whether itzs!Le_catis._e____o2f_._a, herd mentalib" or othenvise. A~-t--I41fink---t4~at--m~:_l_any 
peopleaI_~a_12s.l_:s have realb~ struggled to see how the government could ve~’ easily put 
large num~ersseverN of these veiy large institutions into a hospitN sty, ration and so~ ofan 
orderb~ liquidation process and turn them into what Famlie and Freddie have become, 
essentially so~ of extended hospitalization- cases. 

I agree with Jotm, I think that the prepackaged bridge bank approach under Dodd-Frank 
is certainly nmch better than we’ve had before for large financial holding companies, but: 

noUce that i~the bridge bank concept tends to push the government toward 
protecting all of the short-term creditors~--~t- instead of making short-term creditors take 
haircuts. What that apRr___o___a__c_l_!__will do, in my opiulon, is !:_o_____r___e_p__e___a___t__what happened during 
the .fj~_a_~!.c_[,_a_.l__crisis~.__-_:j:n___0_t.l__w___W__.o__r__d_s_~. t-l-~%fs-~ as institutions g~.__t into more and more 
trouble their long-term creditors wouldn’t roll over their credit and theiL.i_ns.t_i_.t_m__t__o_Ln_s_’_ 
credifliabilities will becaome shorter and shorter term. We!!, sineeln t2act, the FDIC has 
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already said= in its recent orderly liquidation rules that nobody with over one year 
bondliabilities having a maturity of more than 360 days will is going to getbe protected 
under the orderly liquidation authority against a haircut. Accordingly, if youcreditors 
think rhea iruajor bank is in trouble, you’creditors are only going to buy their orfiy gqve 
then; 90-day or 180-day commercial paper or their short-term repos. , yvu ,eCredltors 
will note,v,-.~""’" ~"~ givebuv themir long-term                             "-’~-’",w~v~Alabflmes.- " "" ¯ ’ ,geAs a result, thatthe orderly 

liquidation rules will tend to make the big troubled institutions *a~he, are in n-za’ie 
trtvubte--even more fragile and more vulnerable to liquidity runs. 

_I_!!__ag!.d_i_.t_i_.o__.!k_T!here are still major s_o_!g_�_._e_L_o_.i_~_assistance iss~--s-÷m4here-._a_52.a_i__l_a._b_.l_e___t__o___t_[l..e_. 
_loy_ge_s_t___il..n_s_t_i.l_~!g_.i_0_!!s.. The Federal Home Loan Bank System can still provide lender of the 
next-to-last-resort help through its advances. The Fed can still use its discount windowS_9_o 
provide liquidity assistance to individual institutions, that’s still open. Now,Previously. 
there was always a stigma attached to it befemuse of the discouN window, but if it’s the 
only tNngsource of assistance available to individual institutions. I don’t tNnk stignma_is 
going to be a problemstop large troubled institutions from seeking discounI window loans 
during the next timecrisis. Thenln addition, as John pointed out, if multiple large 
institution are in danger, the Fed can docreate a systemic liquidity assistance program 
under amended Section 13(3) of the Federal Reserv’e Act. For example, they Fed could 
j-t~st--.say, ’We think all primaD7 dealers a~e---i-n-l-r~ubleneed help, and we’re therefore going 
to d~._,.r_e__a!:e, a Primao~ Dealer Credit Facilig~ like we did last--ti-med_u_!:i~!g_t_[!.e___.l_a_s.t__.c__n__sj_.s_.." 
So, I think that if enough big institutions or ~a really huge institution ig.e_t_s int_.o__, trouble, I 
do not believe that r_e_g_ulators will choose to break u~ those institutions in a mauner 
sinfilar to Chapter 11 of the Federal Bankruptcy Code., ;+ ’~ ~,-~,"~" to be broken up in aw 

ApA I would point_ outto two recent examp!episodes that indicate the continuing strength 
of the too-big-to-fail policy, r~i~ r~,,,; .............. ,~a ,h~, Europeans do~;’t h ....... H ,h,, 
too!s we have, but when Dexia got inLo trouble, the first thing thevthe French and the 
Belgians did was to make sure that no depositors and no bondholders would loses, any 
money. The Europeans were determined to prevent such losses ill order to avoid any 
_b_~’o_ .a__d_._e_..r__D~_ Lfi_..c_., make..st~e..~..c..redit~r4÷ses..aW...~e.yr.+~.~ake..s~r.e4here..,.s.~..pa~ic. 
because .t__l_ke_~k_k__~kc_’_!L_t_=!!_a___t__Dexia-’-3y_as not the only !a__rg__e___European bank in deep trouble. 
And then s.S.econd,, why would_i_d the Fed allow Bank of America to transfer all of its 
derivatives into theits subsidiary_ bank._ which greatly increases the risk to                                         v~’"~ ~’~u~ .rrr~.~ 
nvach mere at riskthe Deposit Insurance Fund (land taxpwers), but at the stone time gives 
obvieus!y Bank of America tremendous fupding advantages in terms of a lower cost of 
funding for those derivatives and reduces thelower collateral requirements? The at to 
me-derivatives transfer by Bank of America shows me that is a the too big to fail 

Vr~ ’ ~-gx ............. pohcv is still alive and well in this country. ,. ~u, ~Regulators allowingcd a 
large body of exposures to move from s ........ i-~,a securities subsidiary that is 
e-~po~d--tomore insulated from t~-taxpayer-fimded bailouts to sc, me--thinga bank 
~g__b__~j_c_t_i_a__r3!i that is.m~re-eN.)÷se~.t÷p-r...q~.c.‘.1g.~-.a--~m-t.kc...h--m~.~...r.~-.d-j1~.~Lt~g~i~t.~ t~--taxpayer~. 
So, ii-~e-ms-i÷-me-thai--even in the current day, we’re seeing mc-ves!"e_guJ_Ot_:_o_rL actions that 

i~_~g that ly ............ ; ..... ~ ......... ofthe too big to fail o,~,~., ............... ~,, .~,, ’~,, indicate , unfortunate , ~ ............. ~ .......... ~ .... ......... 
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¯ 
/ ’ policy is still a reality; no~ when we re in a crisis_, notand when large institutions are 

weak. 

Swagel: Can I just ask as a factual question? The FDIC approved that. 

Wilmarth: That’s an interesting ~issue. 

Swagel: That’ s part: of the Dodd-Fmnk legislation, is they’re required to approve it. 

Wilmarth: I!.v_e. heard tlk%_l_J!___c_’_ pa~*Rr_9_~:_i_~_i__o__!kg__t_~_D_o__~_t___d___-__t_):_a____n___k_. Le___Cl!~i__r__i___n_g_E__D___I___(_~___a__pgr___o_~:~_l_ 
hasn’t kieked int_a_k__e_~L_e__fl)___c__t_, yet,..____Hg_~y__e__~2e_L, bat if they._~Z_D___I___(_~ did approve i4.t_!__~g__.t_!"..a__..n_si_f.e_~i_t_)y 
Bank of America, I have to believe that the FDIC acted under considerable duress. If the 
FDIC felt compelled to approved itthe transfer in order to help Bank of America, it 
doesn’t give me much comfort as a taxpayer. 

Dugan: But let us be clear, the taxpwer is not exposed under Dodd-Frank because you 
can’t have the taxpwers paying for it, it’s by law. And I think we learned in the crisis, 
when you get: to tiffs stage, the distinction between the bank and the holding company is 
not really a big one. And so, I think there is a whole question about the :funding model 
Derivatives have always been provided by banks. It’s been a bank-centric business since 
its beginning. The derivatives that were funded by derivatives dealers in the banking 
system as opposed to the AIG one-sided bets actually performed quite well during the 
crisis, did not cause problems or risk problem in the banks. 

Saltzman: Art, let me just ask you a question to sort of move the conversation along¯ 
What do you believe needs to happen to end too big to fail. 

~Vilmarth~ We!!, I have proposed .o_.omethinga ilnarrow bank" approach:that acttmHy is ~,,~--{ rormattea: Font: Bola 
quite similar to whatthe "ring-fencing" concept proposed by the Vickers Comnfission 
(Independent Commission on BanMng) eame--ou~--,~it-hin its recent report: to the U.K. 
government. Under the Vickers Report, vcNe-h--i-s-4ba~t--you would se--gme-~t--~ff rigorously 
,_s___e_Ra___r___a_Le_ the utility side of banldng, iAcTJ___u_g_t__i___n_g_the paymentf! system, the deposit taking, the 
small business ~ending.‘i[r..9..m-..m....~...r...e.....n....s.k.32-.a..:c...~.j~i..!j.e...s....r...e...~..a..iecI....D-t...h...e.....c..~.pita~ markets. You 
~..~-.u..~-d.....c...r..c.‘.~.t-e....a..~!.A.b..‘.s.9..~-u..t-e...t.~.Le..~.‘3lj~.1[!~L~y.~.!~..se~nem that ofl~_O_l____o___l_))_~_e_____c_a_Ri__t__a_l__~_a_r_k_e_L_s_. 
activities, including derivatives. Tb’~’t is o~j ..... Qnly the ntlllty side of the banking 
organization would be protected by deposit FDIC insurance. 

Saltzman: Wait, let me interrupt because that dialog I do want save for the third 
proposition. So, your answer is, we can’t, therefore we’ve got to mandate structural 
changes that nfitigate the impact? 

Wilmarth: :Fba{--We need relbrms that will make creditors believe that the government 
¯ 

’ {at " l_Ds___Da_d_e___a__[_~i__~!._d_.i_n_g_a_p__d__~-p~-re---credible conmutment that-4he--y---re----s÷m~ to take-i!~_~R_o__,_s___e_ 
haircut s__0_~_~_ a[[_~ r_e_._d_.i_t_0__~_;s___i_.l_~_~___m._~_~j .o_ r__:[_i_n_a_~tc_.i_a__l__j_ ~_Ni_t ~gi_o_~%fai.l_~. 
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Saltzman: So, you are of the view that too big to fail just calmot be changed stamtorily, 
or politically, and that structural change really is required? Do you guys agree with that? 

Dugan: No, I don’t agree with that. And I will tell you what was interesting to me in the 
crisis, people talked about Citigroup and I don’t like to talk about individual firms, but 
this is sort of a tfistorical piece of it. What tkappened to Citigroup and how it got out of 
the crisis was a slow motion version of a recapitalization. Essentially, it diluted the 
shareholders dramatically, and the stakeholders that were above them in the capital ctkain 
were forced to become equity holders, and it was a very precarious long-term process, but 
it was a capital reorganization that occurred. And there’s no reason why you couldn’t do 
tlkat in a much more systematic way under Title II in way that will haircut creditors. But 
it doesn’t have to be the international calamity that Lelmkan Brothers was. 

And let’s not forget, when WaMu failed, although not everybody agrees with this, it was 
not as complicated. They did have subordinated debtholders that took haircuts and a lot 
of people think that that was not the end of the world. So, there were institutions that 
failed during this crisis that inflicted haircuts on creditors, absolutely. 

Saltzman: Let’s move into the third proposition and sort of mix it all up. Large, 
systemically important conwnercial banks are inherently" too large, and too complex, and 
too interdependent to resolve, and also, do not provide amr meaningfld benefits to 
society. Therefore, firms shotdd be forcibly broken up by government into smaller 
entities or ring-fenced into entities that are less complex, less interdependent, and less 
universal. And I’d also like the panelists to debate not just the stark remedy offing- 
fencing or breakup, but the more subtle" death by a thousand cuts," which is essentially 
an undergirding policy whether it’s SIFI surcharges, FDIC prenfiums, each individual 
siloed regulatory form tlrat has the effect of crunching down asset size, reducing balance 
sheet, and effectively disincentivizing asset growth. So, the proposition itself is stark, but 
the reality of what’s happening is something more subtle. Ingo, you’re kicking us off on 
that one. 

Walter: Well, I still have some shares in a number of these firms. 

Saltzman: That’s too bad. 

Walter: I keep them only for sentimental purposes, and also, so I can lecture and tell the 
students that I have exposure. But they haven’t done all that well, and in fact if you take 
the population of SIFIs, basically they’re trading at half of book. If you take the 
international ones and you add it, they’re trading at 58% of book value. Shareholders 
tkave taken enormous punishment over the period, so in terms of punishing the correct 
people, the correct people were punished in terms of decision makers represented by the 
board and so on. 

But if you look at this population of the EVA, which is basically return on equity" minus 
cost of capital, for those large complex institutions is -5.32% per year. So, it’s a 
tremendously value destructive industry. In fact, ff you take the large industries in the 



A Spirited Conversation Assessing the Risks and Benefits of Big Banks { PAGE } 

U.S. categorized in the aggregate level, this is the worst. So, it’s a terrible industry to 
invest in at this point in time. So, from the point of view of large complex financial 
institutions, we have some good industrial economics as to why they should exist. One 
classic argument is economies of scale, and there are economies of scale. Problem is, we 
have difficulty pirming down exactly what those are because they tend to occur at a 
product line level, and from an academic point of view, we don’t have product line data 
because those are proprietary data inside a finn. So, we tend to tU to estimate economies 
of scale from overall cost functions of banks engaged in a particular activity such as 
conunercial banldng, and we have certain results from that. 

Then we have the whole issue of economies of scope. First question is, is bigger better’? 
The second question is, is broader better? And in economies of scope, there’s also some 
conflicting evidence. There are cost economies of scope because you often use the same 
platform to manufacture or distribute different products and sel~’ices, and you also have 

economies, the more stuffyou do, the more complex you get and the 
more difficult it is to oversee "the entire organization and possible conflicts of irrterest that 
exist within tire organization. 

On tire revenue side, scope has to do with cross-selling products and services and you can 
easily draw a matrix that says, "Here’s all the stuff we do on this axis, here’s all the stuff 
we do on that axis," and you can locate where possible cross-selling or revenue 
generation possibilities might exist, and there are plen~ of them. The problem is not that 
they don’t exist; the problem is that in mam~ cases, it’s very hard to bring them to the 
surface because you have to have effective internal remuneration and contracting 
formulae that actually brings both sides of a cross-sell into play. So, you could say there 
are definitely scale and scope economies, very" hard to measure, bm that would be a 
significant benefit of large, complex financial firms. 

Secondly, we’ve already mentioned that they tend to be more stable. We know that there 
arc low correlations across earnings flows, for example, between private banking and 
investment banking, and retail conunercial banking credit card business. So, a large 
complex institution tends to have more stable earnings, so bankruptcy risk goes down. 
that’s very good. On the other hand, they also suffer from a co@omerate discount. If I 
invest in Citigroup stock, just to violate your principle, I’m getting about nine or ten 
different businesses, just like if I invest in General Electric stock. I’m basically getting a 
closed-end mutual fund managed by the guys who manage Citi. 

And we all know, and the data are absolutely clear, that conglomerates trade at a 
significant discount. In the financial services irrdustry, that’s about 20% to 22% below 
breakup value. So, the complexity has a good side and a bad side. The good side is, it’s 
more stable, should reduce the cost: of capital, actually. On the bad side, tire investor is 
paying for this in ternts of getting a significant discount from the valne of the individual 
businesses. 

So, you take these kinds of factors and you try to say’, well, obviously, these large, 
complex institutions exist. On the whole, the benefits should have exceeded the costs, 
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othenvise, they wouldn’t exist. So, one possible reason would be the unpriced 
externality, and here we get into the too big to fail issues. We would say that large, 
complex financial intuitions manufacture negative externalities by virtue of the too big to 
fail characteristic. That leads to an unpriced resource which effectively supports this kind 
of a structure. So, tile structure isn’t: a natural result of the economics of :financial 
intermediation. It’s a heavily influenced result of the public policy towards large 
institution. If that’s the case, then all we need to do is correctly price that externality. 
It’s a little bit like a steel company that: pollutes tile air. It’s using that resource for free. 
What we do is we cap it or we tax the pollution, then the steel guy’s decide what to do 
about it. They may change the production process. They may change the line of 
products that they produce or whatever. 

In this case, we have Dodd-Frank as something on the table -- by the way, I would give it 
a B+, uulike your grade, which was B- I think you said -- in terms of its complex way of 
causing that pricing of the externality to occur. Now, it’s up to the financial intuitions 
subject to this to draw the necessary conclusions. One conclusion might be that certain 
activities don’t really belong in our institution under the new rules and our shareholders 
would be better off ff we spun that activity off to the shareholders and they’re able to own 
that: piece of business if they want to, and they can own tile other piece of business if they 
want to do that. 

That, to me, as an economist, is a lot more efficient, to use the price mechanism to bring 
about structural change within these institutions. 

Saltzman: But how do you qnantif)" the negative extenrality. 

Dugan: But aren’t you saying the SIFI surcharge is like a pollution tax? 

Wilmarth: It’s exactly like that. 

Saltzman: So you’re supportive of Tarullo’s perspective, which is supporting the G-SIFI 
surcharge as a macroprudential tool that prices in the [inaudible] externality the firm 
decide what they want? 

Walter: But therk you let the bankers decide how to respond to tlrat. You’re not an 
expert as a regulator or as a politician or as an academic in banking. Let them operate 
under the new conditions, this is a good example, and they’ll tl3, to do what’s best for 
their own shareholders, and that may lead to significant structural changes. I don’t know 
if you read about where Credit Sulsse and UBS are rumored to be hiving off their 
investment banking divisions into a new stand alone investment bank so that they can 
harvest the benefit of that, I mean the value of those two finns is in the private banking 
business, about 80% is in the private bank, the rest is retail. The investment banks of 
both firms are worth ahnost nothing. So, if you take those off, that would be a response 
toBasel III, plus the Swiss finishas an example of a self-restructure. 
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Saltzman: I just want to pick up on something Ingo said which I thought is really 
interesting and                 why this all nratters. He’s tailing about the large 
banks trading below book. It kind of like the U.S. economy now is trading below book 
and the financial sector has got to be pan: of it. And I so I ttfink, "What’s our book 
value’?" we have this incredible potential--all the things that are great about the U.S., our 
markets, the rule of law, democracy, freedom, meritocracy. We’ve got good 
demographics. If we wanted even better demograplfics, we could easily do that with a 
change in irmnigration law. So, all these firings that a count~)T like Japan, which has had a 
crisis for a decade or more, doesn’t have. 

To me, it’s striking that, I don’t know, several years after the crisis manifested, and even 
more after the housing bubble crested, we’re still in this situation where we’re, as an 
economy, trading below book. And that’s why I think this matters. We’re going to 
agree and disagree, but getting these questions right and getting the financial system back 
to doing its role in society; that’s what it is all about. So, that’s a bit of a diversion. 

The role of large banks, going back to the question, I mean I agree with Ingo that I think 
it’s clear that large banks provide economies of scope and of scale, and benefits. I’m on 
the academic advisory committee of The Clearing House Association, and I can mention 
some of the results of the study that the Association has just put out. I didn’t write this 
study, but I participated in some conference calls and have read the paper, and everyone 
can read the paper on their own. 

The paper says big banks are necessary for certain large transactions. I meark it’s a fact 
of life that there are large, multinational corporations that need large multinational banks 
to do business with. You can tick through trade financial, lending, cash management. 
And of course, smaller banks or co-ops can do this, but it’s not: the same. You can do the 
same things on the capital market side, and derivatives seems like the most important 
area, and that’s what makes me question some of the components of the Dodd-Frank 
legislation, like the Lincoln Amendment, as possibly the opposite of a useful feature. 

In my mind, the existence of the large banks is not a problem; it’s a fact of life. It’s not 
something to solve, but it’s something to understand that will be with us, and if we didn’t 
have them, that would take away some of the benefits. I think I’ll stop there. 

Dugan: I certainly agree that there are economies and scales of [inaudible 1:08:40] big 
firms. There’s certain things that I think it’s obvious that only big institutions can do 
with respect to big clients. But:, more to "the point, without commenting on the sort of 
subtler notion of should you do a pollution type tax on them and have them restructure, I 
just want to respond to the larger part of the question of should we make them smaller 
and simpler so that they are not too big to fail? 

I think it is truly naive and ostrich-like to believe that we can simply eliminate complex 
large institutions in the United States. I mean, how small and simple would they have to 



A Spirited Conversation Assessing the Risks and Benefits of Big Banks { PAGE } 

be? For example, given today’s crisis in Europe and the problems that I think all of us 
watch and won)" about spreading to the United States, perhaps through the banking 
system, would that mean that firms couldn’t lend to European firms? Or to European 
countries? That can’t be right. Should we say that U.S. firms shouldn’t be in a position 
to provide huge multibillion dollar financing deals to big global companies? If we do 
that, foreign banks will get that business and we would be mfilaterally taking away the 
competitive and comparative advantages thai: have caused U.S. finns to be leaders in 
global finance for more than a century. 

We can’t eliminate big customers and their complex financial needs, and we won’t solve 
the problem by pushing out this business to unregulated nonbanks, because if we did that, 
it would eventnally cause problems there that would spill back to the banking system, and 
that’s the lesson from the financial crisis. I think it’s just unrealistic to think that we can 
keep systemic risk at bay by malting the regulated banks smaller and more regulated 
while hoping that other risks stay outside the banking system and can be dealt with by the 
marketplace. I just think that’s exactly what went wrong in the financial crisis, that risk 
outside the banking system became bigger than risk inside the system with regulators 
hamstrung in their ability "to address this outside risk, and that that outside risk eventnally 
spilled back to the banking system in a much bigger way than it needed to, in part 
because we didn’t have an orderly resolution mechanism. 

So, rather than thinking this thought that we’re going to bust them up and make them 
really slnall and go back to a simpler Rousseau-like world, I think it’s far better to 
recognize that financial systems will always be able to generate systemic risk, and to 
address those problems head-on by treating anybody that engages in those activities the 
same-- intensively regulating them, whether they’re a bank or not a bank, with 
significant, strong, common equity capital lades and liquidity requirements, transparency, 
common rules :for common activities, and limits on excessive risk taking. 

Saltzman: Art? I’m sure you have something to say. 

Wilmarth: I--thi-nk--tl~at--t!he ring-fencing idea, a_.~_Rr_0_P_0_~..e_d.__j:n__l_:._h_c_’____V_ii_c_’.k_e_!?~__.R._~_p_..o__..rL is not 
i!!t_~!c.t_ .e__d. to.__f.o__!~c_._e___a_p__j.!~:9_l_!~_~!:.,_%ry_ break-up .~....f..~.he-I.~.~.i.I.[i.~%n.~.iA~....c.‘..~..~)g.~...~....m...c.‘.~N~.e.~:.....I....n.~.t..e...a....d..‘ 
!:!1.c.‘....R....c.~.~...r..t..Rr...~.R.~..‘.%e.~-t..h...‘.a..t....~..a...r.g.e..~....c...~....n.1p..l.~.~[i8~l.~1~1jB~!j.Q1~%~.h~!~..[b.g..~.Qmp.g.[[g.~.. it’s to 
clearly separate the subsidized utility operations of the bank from capital markets 
activities that w!mt yoNhe govermnent is are not going to subsidize. I ........ te me tb2X 
if t!’,ese!arge, diversified financial institutions are so wepAeffu!efficient and do-create all 
these wonderful tNngbenefits, then we ought to really subject them to a true market test. 
Let’s see what the market figures outdetermines after all government stNsidies have been 
removed. Right now, ! mean the big :financial conglomerates have a fo~rty basis point 
funding advantage over smaller banks. That’s an enormous funding advantage in a 
situation where interest rates are close to zero. So, there’s an enormous subsidy built into 
the t-Nc--i-ng--f÷~’--funding ._c___o__f!_t_s__for these-4hing.__l__a___r_g_e__N~_[_b__0___n___k_.s. :I:he---mo~e--.l__l[3ve don’t separate 
them~gt..ij..i..t~2.a...t.!.cj.~.c.~.a..p.i.~..~.~..m..~.Lk.~ie.t.s~9~perati~ns of maj__o_L_t2_a___t_!__k__s;- io-ot~-r--wofds__:z___[o___r___e~:~_~)Rl___e_, 
the more we m~vei..f....w..e...a.~.~..~..F..~.~a.n.c.~.l....c.’..~...n.g!..~.~n.c...r.a.t.es..t.~..~.1.~.~...v.e..t.~N~r derivatives activities 
into their subsidia~" banks, *~ne morewe will continue to Nlow large financial 
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conglomerates to benefit unfairly from their tb~"X the subsidized~ federally--insured 
funding cop~inuesadvantage. 

T!’.eOne interesting tbSngpoint is thak after the ba~fldng crisis of the 1980s, there was an 
enormous M&A surge in mergers and acquisitions among large banks, a~;d Ed Kane of 
Boston College hypothesized that large banks had figured out there was a too big to fail 
policy the~,~in place aftcr Continental Illinois, and they’dbctte~ should get: even bigger to 
make sure they g~t--itwould receive the :lull benefit of that polic~,. Not surprisingly, a~ 
~-;--the-y_l_!v_g_c_’____b__~. began to merge and get ~y___c_Rbigger. A-~d--.I_.in fact, many executives 
._o___i_[__t__l_~_o__s__e____t2!~_~!ks__said, "We’re merging to survive. We’re going to be a survivor." Some 
even said, "We’re going to make sure we’re too big to fail." ~-~ ...... ~,,,~,,, ~ ......... ~,, ~o 
Jagtiani and Brewer did a study a few years ago, wNch showed that a-mergerf! that wolfid 
put yeuthe acquiring banks over the $100 billion asset threshold gotgenemted a-much 
bigger stock premiums than onemergers that didn’t. ApA then now we see i_In response to 
thise most recent crisis, the federal goverlunent’s apparent response has been to say, 
"Let’s get these guys to merged up and grow even bigger." 

Paradoxically, we’re a!!evervone is concerned about the too big to fail problem, but: we’re 
makcreafing larger and more complex institutions that are even more likely to be 
considered too big to fail and ~-~-not resolvable under whatever rules we appb~. 

N<~w_I_n___co_:n_t_.r_a_f!.t_, ff you basically.t_h_e___go__v_._es_n~__~¢_n__t said, "Look, ff you’re ~t doing deposit 
taking~ and small business lending, ._a__n__c__t____o___t__h__e_L.traditional credit intermediation activities, 
those activities can be conducted within a bank that is fully protected by deposit 
insurance and other elements of the federal safeW net. However, if you’re doing capital 
markets stuffactivities, including derivative_s stuff, et!’.er than(except for derivatives that 
......... hose stuff goes actually pure!;~ hedginge_ what the retail bank is doingL all ~"~** 

ot~tacfivities nmst be conducted within into separate subsidiaries~ and thereSs nmst be an 
absolute firewall between those subsidiaries and the bank. There are noYou will not be 
permitted to make any funds tmnsfers;--N~ay%--T4~ere-:-s except :[or paving dMdends out of 
profits up to the parent holdin~ company~ and t-l~--~-4Mde-nds-~a~-c--÷me-~-t÷w-n4f--ne~-e-ssary; 
÷r-._r__c_’__c_’__c_’__i_~:_i_!_~g capital infusions .i.N.9...~.~.h...c.‘....b....a.~kk..fL~..~LU.[!..e....~.N.~..c..~j...n.g...c.~..~....m..p.~...ny. The whole_p__!~!_o__f!_c_’_ 
..~.../.‘...t..~.~...fj..r..c.‘.~’..a...~..~.....w...i..~..~....b....e....tL)..Rr...e.~2e....n.L~.an.~me..de.wn~..~ut..the.re..a~e..n~.c re s s -funding 
advantages." 

w~,,. ~-~, wWhen_ the Vickers Conunission proposed i~his ring-fencing concept in England, 

all-the big banks cried out and said, "No, you don’t understand. We can’t operate under 
this model. We need that cross-funding so badly, we can’t d~operate without that 
r,,~,n~,,~,~,,~,~dvantage.,, A~;d tTo_ me. that argmnent was Exhibit A~ in favor of mv 
conclnsion that financial conglomerates ;vhic!-~ is ,h~, ,h~,,~ r q~ ......... ~ e 3 on the government 
subsidies to attempt to make tgistheir business model work. 

N<w¢=a._A_s Ingo points out, the .l_o_~!g_-.l_:._es_Ln___stock market msult_r___e_B__t__r___n_s _f___o___r___l__0__rg__e____l_!i!N__n___c_._iAl_ 
__c_.__o____n_g!__o__Ln___es__a___t__e__s__are t-~re-tW-~i_c_’_D~, poor~___o__!Lt__t_N__~_l_!_o___l___e__, even with all the subsidies_l_:_h__o_.s.e_. 
i__~!.st_i_t__ut_i_._o_:._n_s_.r_e__c_.c_’_iy_._e.. I wonder what would happen without them subsidies? I mea~k 
inDuring the 1980s and 1990s, ~"~.~ ~on~ h.,a ..... : ..... we ..... !otmanv -of the industrial 
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conglomerates were broken up by market forces apA they a!! got broken up because 
peop!einvestors made the decision that Ingo has mentioned. In essence, theyinvestors 
decided, "We would rather be the portfolio manager of the stocks of many different (and 
more focused) companies rather thaninstead of investing in aone big po~b!iodiversified 
compaw." As a result, many of the industrial conglomerates ’ad they a!! got broken up 
by market forces. 

Dugan: But wait. Those kind of conglomerates were in completely different businesses. 
I mean I think the thought is that financial business are strategicalb~ aligned in related 
businesses. It’s a different thought than the Beatrices of the world. 

Walter: What’s the relatedness between growing a credit card network and an M&A 
advisors? 

synergies between corporate funding and advising on M&A. 

Saltzman: Shared services, technology. 

Saltzman: Art, can I just ask a question? Is it firms are too big to fail in that size is 
problematic? Is it that they’re too complex to fail? Or is it just let’s get back Glass- 
Steagall regardless of size or complexity" and separate out the subsidized functions from 
the unsubsidized? Which of the three, or all three, is it? 

Wilmarth: v~,v, I agree with the Basel Coimnittee’s. the approach o~aregarding the 
:factors that will lead to G-SII~B surcharges. ! mea’a, ! thip~ sSize is obviously vel~ 
important in determining the potential for systemic risk. I don’t think awone would deny 
that. I think complexity is also important [’or the reasons Ingo sailisted. If anybody has 
really successfully managed one of these tNngs--!a~ge financial cmNlomerates for a long 
p___e_£i__o____d_____o___(_!ime -- that will be an interesting story. -I-4hink--J:P:. Morgan Chase might be 
such a case, but it--may--be---.I____t__{~in_k____i_L_i_._%one of the few cases where such a large 
conglomeration of different businesses has been successfully managed with .a__..d_e___qNt_e___risk 

T ~h 1 .11~ .1 controsl._ So, ~ ~.~px; ~aa~ in terms of capital surcharges                                                         _~ ~- *~**~ ........ ~ .~.~ ~’; m ...... ~,~,.~.am~’~," ~- 
SIBs, I think size and capita!complexity matter. 

Again. Mmv fundamental point is; I don’t wa:~ thethat FDIC insured funding and the 
assured discotmt window funding source made equal!y :~a~ai!able outside wha’, ! 
....... i~.sholfld not be provided to institutions except for those engaged in traditional 
banking activities like deposit taking: payments, processing, and traditional credit 
intermediation. --a~d--t!rading activities and oilier speculative activities in the 
fi~a~4c__a_~.i_tal markets__s_h_._o_~_d__!!o__t_._b_._e___pr_o_t_e_.c_t_e_d__. {t-se--e-ms--tc.-me-~--vce--~ght--m--t-~--m.~__e_. 
should move caI).i.~..~.1~a..rk.e..t..s...a.c.t.i.v.j.~.i..e.s..i..n..t.~..1.i.n.g.-2f.e.{.N...e...d..s.!Lb..s.i.c.~.j..a..r.i.e$..sq..t..{LaL..m~.v~..~l.~e 

m they don’t get insured subsidized funding and 
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they don’t automatically get discoum window help. Tb~",t wo"Jd be v,,!mt I would ca!! 
presumption is ,h ......... IA.,, 

If we followed the ring-fencing approack t~&’~ ff they didp;t, then tke people buying the 
bonds of the ring-fcnced capital markets ............ subsldmnes would be likely to say, 
"How much of an interest rate do you want to charge i~;1 need to earn on this bond i~ 
oNer to offset the risk thai I will suffer a haircut if the subsidiary or its parent company 
fails?" 

I _e__,p__e___c__LL!!_a___t____c___r__c_’___d_j_t_9__r_f!_will charge a Ln_~_c___h__=higher imerest rate f_o_._r__.l_[_a_.!?_.i__lj.l_.i._c_.~__.i_%~!e__d__b._32..r_i_._n_g-_ 
~.c.‘...n...c...e...d.....c.‘..a..p~.L.a.~..Ln...a.Lk-e..t.~..‘%~.b..~.i...d..i.~:i..e..‘.%~ Fm ~w,~c d<mbtf~l about bcingt_l_~_e_2___a___r___e_____d___o_u__t_?__t__l_’_t__t_l_: 
about their degree of’protection, compared to wlkat they will charge if’ithey believe they 
are buying bonds in a too-big-to-fail institution whose creditors will be fully protected 
when the next crisis occurst!mn I wo"Md ff I thh’*~; I’m ie~ide the protected ie~titution. 

Saltzman: We can debate this stuff probably all ~fight. But, I ttfink we want to afford the 
audience time to ask some questions of our panelists. 

Audience member: In the context of this debate, you often hear Glass-Steagall bandied 

about, pro and con, and I’m sort of curious what the panelists’ views are? In hindsight, 

do you think it was a mistake to do away with Glass-Steagall, and do you think it in am~ 

way contributed to the financial crisis? 

Dugan: I’ll start. 

I absolutely do not, as I said in my renrarks. I meark actnally, the fact that it was repealed 
allowed us to take steps to dampen the crisis in ways that prevented it from getting much 
worse. And interestingly, the parts of the system in the capital markets that were most at 
risk were the ones that didn’t have big banks and trading houses that were together. It 
happened at the trading houses that were funding themselves short, very short and did not 
have the structured diversified funding source of a bank. Where the problems really 
started during the run on the system happened there first, not in the banking side. And it 
was the absence of Glass-Steagall that allowed the banks to team up with those to ~nake 
the losses far less than would have been the case. 

If you had had to fail Merrill Lynch the way you did Lehman Brothers in the middle of 
that crisis at that time, it would have been disastrous. And I don’t think the activities that 
are prohibited by Glass-Steagall were the ones that caused the crisis to begin with. 

Walter: Well, I’m a big :fan of Glass-Steagall; I’ve become that. Just in history, Glass- 
Steagall was a mistake that was done for the wrong reasons. A lot of the things that the 
banking industry as it then existed were accused of doing in the 1927-29 period never 
happened. But in the fog of war in 1933, you do what you can and you basically put in 
place this wall. 
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The question is, what happened after? Well, number one, we ended up with a thrMng, 
highly innovative investment banking industry protected from the commercial banks with 
a franchise that continued to, effectively, sixtysix years. We had most of the innovation 
in the U.S. financial architecture occurred on the other side of the wall. Commercial 
paper, fixed income instruments, money market mutual funds, all that stuff was the guy s 
on tile restricted side, on the nonbank side trying to steal business from the commercial 
banks and building up their businesses within a relatively protected environment. Then 
they go and roll this out globally so that by 1997, 70% of all capital raising and 
investment banking actMties Europe was led by U.S. investment banks. So we ended up 
with an unintended consequence of Glass-Steagall of creating an enormously different 
financial architecture than we would have had if Glass-Steagall had continued to exist. 

If you were a big commercial bank with a universal franchise, you’re not going to do 
commercial paper, you’re not going to push money market mutual funds because you’re 
just cannibalizing your own business, and that’s exactly what happened in Europe. In 
Europe, you didn’t have anything like the kind of financial innovation, nmch of which 
was constructive, that we had in the U.S. Naturally, the banks then want to punch 
through into that side of the sandbox, and they started, what, inthe mid-’80s or so? And 
eventually got Section 20 subsidiaries and so forth, and eventually, ended up with the 
Gramm-Leach-Bliley Act. 

So, then the question is, what now? Now, we have m~iversal banks again, what is the 
likely impact of that and what are the likely unintended consequences? So, I was very 
much in favor of the repeal of Glass-Steagall and I was really surprised that two years 
after Gramm-Leach-Bliley every major U.S. connnercial bal~k that developed an 
investment banking franchise was up to its ears in the biggest set of financial scandals we 
ever had in the U.S., including engineering and doing transactions with no conmaercial 
value, basically designed to obfuscate the value of companies, running off-balance-sheet, 
advising on off, all this stuff that you remember very well that occurred during 2001- 
2002. I never expected this. I expected market discipline to effectively maintain the sort 
of franchise effect that would continue to evolve on whatever the market platform was 
that we had at the time. 

Now, economists basically would like to see the econmnics drive the structure of the 
industry, and yet, we ended up with a result, again, just like Glass-Steagall, which was 
quite unanticipated. 

Audience member: But do you think it caused the crisis, the repeal of Glass-Steagall? 

Walter: No. I don’t think it: did. 

SaRzman: AW other questions? 

Audience member: My question is for John. Part of at least the underpinning of your 
argmnent against the first proposal seemed to me that large regulated finns, by virtue of 
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the regulatory supervision that they undergo, were better off against the crisis than others 
were. 

Dugan: Yes. 

Audience member: And just to pick on an example that you cited in the case of 
Waehovia and option ARM mortgages, how culpable are fire regulators in ternts of acting 
fast and in a timely fashion, albeit that they may have caught on to the after effects, but it 
doesn’t seem to me that they acted in as timely a fashion across the board, and that’s just 
one example of many that we could cite. 

Dugan: Sure. Well, we definitely made big mistakes, there’s no doubt about that. But 
the Waehovia one’s an interesting one. So, Wachovia, as a national bank, did not engage 
in payment option mortgages. As I said, we put in on our guidance in 2005 and we 
e~fforeed that guidance and it went out of the system. Then Wachovia went out and 
bought Golden West: in a transaction that the OCC couldn’t: see until it was completed. It: 
was done through the Federal Reserve as a holding company acquisition, and that brought 
Golden West: into the system to Waehovia and those loans were the ones that created the 
stigma for Wachovia. By the way, it was a stigma that we always thought far more 
exaggerated than realiU in terms of the whole franchise of the compam~. In fact, we 
couldn’t believe it was causing a liquidity problem like it did at the height of the crisis. 

But we did not have the power to stop that transaction from occurring. It’s just one 
example of the fragmented system that we have, that we would have a policy in one part 
of the system that we successfully put in place and then it comes back in to cause 
problems for that. And by the way, in the end, Wells Fargo ends up acquiring Wachovia 
without govermnent assistance, turns out to be a very profitable acquisition for the 
compa~ over time. 

But again, to me, the "thing I think we missed as a regulatory community on "the bank side 
was no documentation mortgages. I became a big believer by the end of my term that 
there should be minimum mortgage underwriting standards, that somehow as a countly, 
through all the pressure that we had for different ways of system, we completely lost our 
way. The notion that we would have no down payment, no documentation mortgages 
and that that they would become the norm is unthinkable. When I stood up in 
international bodies and said, "It’s really important that you never do this," people looked 
at me like I was crazy. They said, "Well, of course we’d never do that. We’d always 
have down payments. Of course you’d verify it." 

I ttfink that was partly because, "through the securitization system, there were things going 
on outside the system that began putting pressure back on the banking system. It’s why 
we need absolntely, as I said, common rules for common activities. It’s the one filing I 
really like about the CFPB, the Consumer Financial Protection Bureau, is that when it 
applies a i~e, amrbody who engages in that activi~ is subject to the same i~e. The fact 
that we didn’t have that on the mortgage piece was a real problem. 
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Wilmarth: uT~11,, ~-, ~et_ me give you another example that has perplexed me. This follows 
up on Ingo’s point tlrat I tbSp& tb~t the dotcom-telecom bust~ ~which included Enron and 
WorldConk because Enron was really a dotcom company and WorldCom was a telecoml, 
tb.at gave us a window into the conflicts of interest and just the fee-generating mania 
among large, complex financial institutions that drove that stock market bubble arrd 
inflicted great harm on investors. We!! then, tin 2003, FASB’s response to the Enron 
scandal was to sa, . .... :, 3~at unless youa company makde true sales to ofT-balance- 
sheet entities and y-m~--retained nothing residual risk, ~t--s-~-~mg--to--be---a-l-tthe sales would 
..n...~..t.~.b...e.....r.~.c.‘..~..g..n..i.L.e..cj..A..n...d....t..~.N..‘3~.t.~.3y...~..!~.~...d...Le....n.~.~!..~.~th~..~.~p~3.J~. consolidated balance 
.._s_.!Ne__t_. A lot of the ~ka_j__o__Lbanks t-l-re-n-ca-mc---3y.c_’_NLt_._o___t_:!~ei_.r___.r_e_g!.fl._~_t_..o_r_s__and said, "No, wait. 
We have these asset-backed commercial paper conduits and they’re really important 
because we park a lot of our stmq!~ecuritized assets there. And oh, those conduits won’t 
workbe able to buy our securitized assets uNess we give liquidity puts that allow them to 
sell short-tenn, highly-rated commercial paper to investors. And we can’t afford to have 
all thatose stuffsecuritized assets consolidated with our other assets for purposes of i-n 
fu!!regulatory capital requirements." In 2004, tire regulators said, "Well, okay. It’s true 
that FASB would consolidate this stuff. But for regulatory capital purposes, as long as 
your liquidity puts ishave terms of less than one year; (which, of course which can be 
rolled over), you only gethave to comply with a-t4)%-÷g-capital charge that is 10% of the 
nomkal capital requirement. So, instead of putting up 8% of capital for tire assets held in 

o ,, ..~..[.~.).~.~i~..~.i~...n...c...e..:~..~...c.‘...e..t....c.‘...~.R.d.~i.~.;%.y~u _o__~kl2___h____a_sL~__l_9___pm up 0.8 %. And those conduits 
_kt_[t__i_~!La__Le___lsLgrew to over a trillion d~ars~Ln.d~p~.~.a.Ee.d.~a.~.~.a1.g.e.~.r.~..l..e.~.i.~.~t.1.igZ.~.~.:i~..n.g~.t.~..~.e~iLn.a.1.~j~[ 
crisis in 2007. ...................................... 

I)ugan: But they weren’t consolidated under GAAP. They changed that rule last year to 
make sure they were consolidated. They were not consolidated. 

Wilmarth: In arty case, it wasbankers made clear to the regulators that, "Here are assets 
being parked in large amounts off theour balance sheet_s," 3 ~N the same way that Enron 
liked to do, and the~e-:-sthe banks retained ar~-exposure_s here-through thei_r liquidity puts, 
and the reg~flators’ answer iwas, to give the securitized assets parked in conduits only 
tI~--m-a 10% risk weight...~.)..r....r...~.gLfl..~g...~...r5L.c.‘.~g?j.t.~‘3.l.~.p.!~L~..s.c.‘.s.. The asset-backed cormnercial 
paper conduits were., a~-l~al~y--in maw ways, a cana~ in the coal mine. If you go back 
and see what really broke the crisis open and mat~cte it virulent, it was the ,breakdown 
collapse of the asset-backed conm~ercial paper conduits, which Ingo: has written about. 

Dugan: I agree with that. 

Wilmarth: Why d÷id the reg~flators doallow that very lenient regulatm~ capital 
treatment? I don’t frankly know, exactly that the banks were telling them, "We need this 
more lerfient capital treatment to make this securitization process work." 

Saltzman: One more question? 

Audience member: A lot of this discussion has been premised on the notion that we 

have universal bar,ks, but I think that’s the one corporate structure that still is prohibited 
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by U.S. legal barriers. The system of flmctional regulation established by Granun-Leach- 
Bliley is weakened but still intact. There are still a lot of restrictions on what legal entity 
can do what and what kind of funding can flow among the different entities. I’m 
interested in the reaction of the panel to the notion that perhaps true universal banking 
that put everything in one legal entity eliminated the restrictions on cross-funding, but 
also put all the regulators of all the different activities onto that one legal entity nfight not 
resolve some of tile issues that we’ve been talking about:, particularly now that with tile 
Volcker Rule, that entity could not be used to finance levemged proprietary trading. 

Swagel: I just wanted to mention that essentially that’s the proposal that the Paulson 
Treasu~T put out in March of 2008, the so-called blueprint for regulato~r reform, wlfich 
obvionsly would have gone much further than Dodd-Frank, but that was the general idea 
was to have different regulators for different purposes, but one of them for each purpose. 

Broome: Well, this has been a spirited conversation. Please join me in thanking our 
excellent panelists fbr their provocative remarks. 
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Saltzman: Before we begin, it’s our pleasure to be sponsoring this event and working 
very- closely with the Center for Banking and Finance, which-has done a fantastic job of 
bringing thought leadership to the banking space on both sides of varying issues. Thanks 
to our CEO, Jim Aramanda, for his leadership as well. 

During the course of the debate and the academic literature that we review, there really 

does seem to be an underlying theme in connection with each of the various regulatory 
proposals that we’re debating, whether it’s the G-SIFI surcharge, the Durbin Amendment, 
the Volcker Rule, the Lincoln push-out rules--you name it--and there really does appear 
to be a bias against big banks. And the purpose of today’s debate is to flesh that out and 
the propositions and themes that undergird regulatory policy in the hopes of debating and 
challenging that as a way to effectuate good public policy. 

We have three basic tenets that we’re going to debate. The first proposition is as follows. 

Large, systemically important regulated financial holding companies caused 
the financial crisis by taking excessive risks that created negative societal or 
social externalities. This was, in part, the result of compensation structures 
that encouraged excessive risk-taking. Unnecessary government support 
provided to such firms created moral hazard, exacerbating risk-taking and 
enhanced market perceptions that some firms are too big to fail. 

Arguing in favor of the proposition, Art, Ingo: all yours. 

Walter: Well, I could just as well take the other side of this argument. This is a 
complicated story. It has to do with running the world twice, once the way it went and 
once the way it might have been without the kinds of institutions that you described. 
This is what historians call the counterfactual: what would the world have looked like? 
And I’m not totally convinced that the world would have looked all that different in the 
absence of that type of institution. If you look at the external damage--we’ re trying to 
do some work in my end of the academic side on those damages--if you take a look at 
the intermediation damages to the intermediaries themselves, it’s somewhere around 
$1.55 trillion, mainly due to warehousing, as opposed to doing what intermediaries are 
supposed to be doing, which is pipelining. So, there is one issue. 

The second loss was on the end-investors, which the IMF currently estimates about the 
same, so it’s around $3 trillion in financial losses. If you take a look at the real sector 
losses and you take the five previous recessions and you take a look at the mean recovery 
rates and the mean damage at the household level, the capex level, the GDP level, 
between those five previous recessions and the current one, we estimate that that’s about 
another $4 trillion in damage. So, you’re talking about more or less, back of the 
envelope, $7 trillion in damage in terms of the external effects. 

That’s very large, and when you think about remediation, whatever that remediation is-- 
if you take your own study of--what is it?--somewhere around $50 to $110 billion, 
that’s nothing. If you present-value both of those damages and you present-value the 



A Spirited Conversation Assessing the Risks and Benefits &Big Banks { PAGE } 

remediation costs, the remediation costs are--the technical term is a fly on an elephant’s 
ass. And so--it reminds me of the time when I had to go down to Washington to talk to 
the ERISA people about eliminating self-dealing--so, if you’re running ERISA pension 
money, you can’t trade with yourself if you have a broker dealer. And we did, I think, a 
very good study of the costs of that because you’re eliminating one competitor if you 
can’t self-deal. 

We came up with a cost to the investors of somewhere around $40 million or so per year. 
I went down to Washington to present that, and that was the shortest meeting I ever had. 
The ERISA folks said, "Small price to pay. Small price to pay." So, I think if you look 
at those remediation issues against the damage, whatever it is, it’s going to be a small 
price to pay. 

In terms of the actual sources, if you look at the financial architecture, there are no white 
hats. it really is the case. So, if you look at the macro drivers, macro drivers both in 
terms of monetary policy conduct and so forth, if you look at the regulatory overlay, then 
you start vdth the origination process and the due diligence, especially on the toxic asset 
classes with respect to valuation, with respect to servicing in the mortgage sector. Then 
you look at the actual booking, you look at the securitization process, the sales in trading 
and the structuring and, ultimately, the rating process and eventually the due diligence 
exercised by investors. If you simply draw a flow-of-funds diagram of the financial 
architecture and its functioning, as opposed to institutions, and then you put a big black 
dot on where the failures were, it looks like smallpox. There are lots and lots of failures. 
The failures had to do with information flows. It had to do with risk-taking, it had to do 
with incentive systems, the role of fees and volume-dependent remuneration, as opposed 
to results-dependent remuneration, and so forth. 

And so, you look at the architecture and you say, well, what did the large, integrated 
universal banks that you’ve described, what did they actually add to the picture? And I 
would say it’s relatively marginal, that we could have easily had a structure which had 
the same results without--let’s suppose we had the Glass-Steagall Act still in operation 
after 1999, and we had the same sort of confluence of factors, macro drivers, micro 
structures and so forth, would the results have been very different? Might not have been. 
But, you can argue that because my assumptions are just as good as your assumptions 
and-- 

Saltzman: Before we go to the other side, why do you think perception and reality is so 
different? Because, if you talk to the man on the street, they wouldn’t agree with you. 
They’d say, "Yeah, it’s the big banks that caused the crisis, it’s the big banks," and to a 
certain degree, whether it’s true or not, that’s fueling the populism that’s driving a lot of 
regulatory reform. So, how do you explain that, and also your thoughts on the 
government’s reaction and whether or not that, in fact, exacerbated the moral hazard 
problem before we turn it over to these gentlemen. 

Wilmarth: Well, I think, number one, they’re extraordinarily visible. Number two, they 
do have a safety net perceived and, in the end, factual in terms of too big to fail. There’s 
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a general perception of socialization of risk and privatization of returns. The post-crisis 
reaction to the banks, I think, was masochistic. It was really bad and the people I talked 

to, many of whom were not bankers or academics--I’ve never seen this kind of 
resentment last so long simply because of this perception that they have learned 
absolutely nothing from this experience. And at the end of the day, you’ve got 
effectively a rearguard action which is likely to succeed, and we’re simply waiting for the 
next big shock to occur. That’s the perception. I’m not saying it’s the reality. 

Saltzman: No, I understand. Gentlemen, if you want to respond. 

Dugan: Okay, well, I’ll lead offand Phil may want to add a couple of points. I think my 
take--I agree with some of the things Ingo said, but it’s a little bit different, and I wanted 

to make three fundamental points. First, I think that large regulated bank holding 
companies were not mainly the cause &the financial crisis. Indeed, I would say the 
crisis primarily began outside of commercial bank holding companies in companies that 
were either less regulated, less diversified, or much more vulnerable to loss of confidence 
and failure, especially where there was excessive reliance on wholesale short-term 
funding. So, I’m thinking now &the names that started the crisis: Countrywide, Bear 
Stearns, Fannie Mae and Freddie Mac, Lehman Brothers, AIG, Merrill Lynch, and 
WaMu. And yes, of course, there were exceptions, most notably, Wachovia earlier on 

and then others later. 

But in the vast majority of cases, large, diversified and regulated bank holding companies 
fared better than others with the same business models that were far riskier. And the 
regulated bank holding companies often acted as shock absorbers during the crisis to 
dampen the effects of the crisis by acquiring other troubled financial institutions. So, I’m 
thinking now when JP. Morgan acquired Bear Stearns and WaMu, Bank of America 
acquired Countrywide and Merrill Lynch, Wells Fargo acquired Wachovia, although 
obviously, in some cases, these acquisitions turned out to cause big problems later for the 
regulated bank holding company. 

Also, some big nonbanks avoided even bigger problems by becoming regulated bank 
holding companies at the height of the crisis, reflecting the value of market confidence in 
regulation and more stable funding structures. Just as an aside, because this comes up all 
the time, many of these stabilizing acquisitions and conversions could not have been 
accomplished if Glass-Steagall were still in effect. Rather than causing the financial 
crisis, as some have asserted, the Glass-Steagall Act repeal actually helped dampen its 
effects by allowing these combinations at a very critical moment. So, that’ s point one. 

Point two. Second point is, the too-big-to-fail policy--as problematic as it was, and it 
really was--did not cause the financial crisis. Yes, the fact that some very large 
institutions were bailed out, while smaller institutions were not, was grossly unfair -- and 
it created huge political and public relations damage for banks, which we’re still living 
with. 
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And yes, since too-big-to-fail really has proven to be a reality, it has to be a fix because it 
has caused real moral hazard that needs to be dealt with in the future. But I don’t think 
there’ s any persuasive evidence that the perception that the largest financial institutions 
were too big to fail actually caused the crisis. Their funding was not appreciably lower 
than the funding of other institutions leading up to the crisis. It was cheap for everybody, 
including for smaller institutions that were proportionally much bigger users of insured- 
deposit funding. That’ s point two. 

The third point I want to make is that, while there were many causes of the financial 
crisis--including low levels of common equity, ridiculously loose mortgage underwriting 
standards, and terrible liquidity risk management--I would say the uneven regulation of 
our largest financial institutions was a much bigger cause of the financial crisi s than too 
=-big-to-fail. In particular, too much of our outdated regulatory regime focused on 
regulating commercial banks and too little of it focused on the big nonbank financial 
companies that were using their big new balance sheets to extend credit like banks but 
were not regulated the same way. So nonbanking companies like Bear Stearns, Lehman 
Brothers, and Merrill Lynch had much lower capital requirements, much more runnable 
wholesale funding, and much less on-site regulation and supervision than large, regulated 
bank holding companies--and that lack of supervision was similarly problematic for 
AIG. 

These and similar nonbank companies were the most vulnerable to problems, and this is 
where the crisis first mushroomed. Now, that’s not to say that the larger commercial 
bank holding companies were free of problems, because they obviously were not, and 
one very big problem was that the nonbank trading subsidiaries of these companies were 
not subject to the same level of regulation as the bank. That was a deliberate design of 
federal policy, but it was a misguided federal policy. 

Moreover, the more aggressive and riskier practices of large nonbanks put tremendous 
pressure on banks to loosen their standards to meet the competition because of this 
fragmented regulatory system and they did that and they did that in ways that caused 
damage later. 

In sum, though, when it comes to the biggest institutions, the fundamental lesson of the 
financial crisis is not that the regulated bank holding companies engaged in the riskiest 
activities and presented the biggest risks to the financial system. Instead, it’s first that all 
large systemically important institutions that are engaged in similar activities need to be 
subjected to comparable, intensive bank-like supervision. Second, all these institutions 
need to play by the same rules when they engage in the same activities. And third, the 
rules applicable to all these institutions need to be stricter than they were leading up to 
the crisis, including higher required levels of common equity and liquidity; increased 
transparency; minimum underwriting standards in certain cases; and reduced risk from 
derivatives activities. 

Swagel: So I’ll just add a few words agreeing with John and with much of what Ingo said 
and then disagree with the proposition. I’ve taught a course on the financial crisis along 
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with another former colleague from Treasury, so sort of the two people who saw it from 
the inside. One of the points that I make in the course, which I think is relevant for the 
proposition, is the striking thing about this crisis is how many things failed, it’s not like 
one thing failed and the system blew up as a result. It was from top to bottom--the asset 
managers who bought the subprime MBS without knowing what was in it or asking for 
disclosure; the securitizers, the rating agencies, the bond insurers; the GSEs; everyone, 
you kind of go top to bottom, and including, I would say, the home buyers who lied or 
things like that, or signed on the dotted line, even if they didn’t lie, for a home they could 
never really afford. 

So it doesn’t excuse the excuses made by the large financial firms, but it’s striking at how 
many things went wrong. And the other observation is that of my list, which I know I 
went through very quickly, it’s striking how many of those things are not fixed or are not 
addressed by Dodd-Frank, and that’s what really I think is too bad. 

Saltzman: Art, do you want to respond? 

Wilmarth: Yes. I just had a few points. I think that there’s no question that the shadow 
banking system played a huge role, the nonbanks played a huge role, but who was 
funding those institutions? Those institutions were, in large part and substantial part, 
being funded through maj or bank holding companies. What’s interesting is when the 
subprime problems began to emerge in late 2006 and early 2007, large banks and large 
securities firms immediately cut offtheir warehouse lines and all the New Centuries, all 
the Option Ones immediately went out of business. I mean, they were nothing more than 
conduits of production for the large Wall Street firms and large banks. 

If you look at the list of creditors for New Century--that was a public bankruptcy--the 
largest banks were all among the largest creditors for New Century. So, to say that the 
largest banks were not deeply involved in the bubble through their funding process and 
through warehouse lines of credit, I think, is not to put part of the responsibility where 
it’ s due. 

I think you also have to look at the history of Citigroup. I mean, Citigroup has been in 
the center of every major crisis since the 1970s. Of course, we can’t really talk about it 
here, but the dot-com-telecom bust should have told us everything we needed to know 
about the risks of the new universal banking franchise, and we didn’t learn anything 
about those risks from a very serious event which actually caused Greenspan, mind you, 
to pump up the housing market to try to make up for the loss of wealth from the dot-com- 
telecom bust. 

We also should have learned from Long-Term Capital Management and the Russian debt 
crisis of ’98. I actually think that the response to that, both in terms of flooding the 
market with liquidity and also propping up Long Term Capital Management, led many 
people to believe that nonbanks were now within the scope of the too-big-to-fail doctrine 
and that proved to be largely true. I think that’ s why Lehman was such a shock. Lehman 
was a shock to the system because people thought by then large nonbanks as well as bank 
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[were a subj ect]?. But I think you can’t look at the history of Citigroup, of Wachovia, of 
National City, of Bank of America and come away with a conclusion other than that the 
largest diversified complex financial holding companies that had maj or commercial 
banking units were deeply involved in both the bubble and the crisis. 

Saltzman: Art; I want to clarify one thing. Bigger hospitals have more people die in 
them, so the reality- of it is that larger financial intuitions, to the extent that they are 
performing their credit-intermediation function, will by definition have a larger role in 
any bubble. But that’s not the point. The point is, is that role pernicious? Is it 
problematic? 

Wilmarth: Let me talk about the assistance that was given. So, over $200 billion of 
capital assistance was given to the 19 largest financial institutions. Hundreds of billions 
of dollars &Federal Home Loan Bank liquidity was given. Trillions of dollars of 
liquidity assistance was given from the Federal Reserve Board. Other trillions of dollars 
of debt guarantees were given by the FDIC. The largest banks received extraordinary 
assistance. We shouldn’t wonder that they didn’t fail. They weren’t allowed to fail. But 
the amount of assistance given, both directly through capital infusions, through liquidity 
infusions, through asset guarantees, and a number of those intuitions would have failed, 
in my view, without that assistance, and, therefore, we would be talking about them in the 

way we talk about Lehman or we talk about New Century or WaMu. I mean, for people 
to say that the big institutions weren’t in the center of this--look at the assistance they 
got. Why was that assistance given? It was given so that they wouldn’t fail. I don’t 
know how much more candidly to put it than that. 

Swagel" I was going to say very briefly, it’s great to hear someone applaud the TARP, to 
say the TARP worked. 

WBmarth: Oh, I’m not against TARP. I think it’s regrettable that we got to the point we 
had to use it. 

Dugan: Wait. I think--one important point. You say they were given it as if it went 

away and never came back, but, of course, all that money from the banks got paid back, 
and in fact, the federal government made a profit on its TARP investments. 

Wilmarth: But that was catastrophe insurance given at a point of a crisis when they 
could not have gotten that help from anyone else. 

Dugan: I’m not denying that. 

Wilmarth: If the government’s going to act as catastrophe insurer, then that is an 
enormous moral hazard because the government’s going to say, "When you get into deep, 

deep trouble and the market won’t fund you, we will come in and give you literally 
trillions of dollars of funding to keep you alive until things are stabilized." And that was 
underpriced insurance. 
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Dugan: But of course, that’s what governments do. 

Wilmarth: Right. 

Dugan: And that’s what central banks do and that’s why liquidity is provided to any 
modern financial system. Otherwise, we would have institutions operating with such 
high levels of capital and provide such little amount of liquidity to the system that you 
wouldn’t have economic growth. So, no one’s saying that the biggest regulated bank 
holding companies didn’t have a significant part to play in the crisis. I’m just making the 
point that they were not the primary causes of this financial crisis, and, while they in 
many places did things to help dampen the effect of it, it eventually came back to roost on 
its books and they had big problems, the whole world erupted, and it wasn’t just them; it 

was the entire financial system that was in stress at that point. 

Saltzman: Art, go ahead. 

Wilmarth: My only point is--I have said repeatedly that there were 18 large complex 
financial intuitions in the world that, in my view, were the primary private-sector 
catalysts for this crisis. We had a debt boom in this country and abroad we’ve never seen 
before since the 1920s. In this country, private-sector debt went from $10 trillion in 1991 

to $40 trillion in 2007. We quadrupled private-sector debt in 16 years, and that was the 
same time when you had this enormous uprush of securitization and you had this 
enormous offering of highest-risk, high-yield debt to-- 

Saltzman: Art, why isn’t it just a public-policy macroeconomic failure? 

Wilmarth: Oh, I agree. The regulators should have stopped it. 

Saltzman: But why are you pinning it on the banks? 

Wilmarth: Well, no. But who was generating that debt and securitizing it? 

Saltzman: But that’s their role and their function. 

Wihnarth: But I think the question I would ask is, if you actually feel that you’re only 
originating this debt because you’re going to package it up and sell it to investors and it’s 
not going to come back to haunt you--in other words, you don’t expect this debt to be 
paid, you expect it to be paid long enough to securitize and sell it--I mean my view is I 
would hope the industry would say, "That’s not a model that makes any sense." The 
model can’t make sense because if we blow up, essentially, credit markets around the 
world, eventually, it will come back to haunt us. As Ingo pointed out, they weren’t able 
to get all of it out &the pipeline even as it was. But, I mean, my feeling is, this 
originate-to-distribute model that was used, I think--was used because we can get fees, 
we can sell it, it won’t come back to haunt us, but that was fundamentally an unsound 
business model to have chosen. 
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Now, I’m the first one to blame the regulators for--they must have seen it and they didn’t 
stop it. 

Saltzman: But the fact of the matter also is, when I was at the Bond Market Association, 
Alan Greenspan gave a speech on the virtues of securitization because it diversified risk. 
And so, again, with the benefit of hindsight, it’s very easy to be critical of something. 
But at the time, as I think John said, securitization was viewed as a way to funnel 
liquidity" to places where it couldn’t otherwise go. Now’, obviously--again, with the 
benefit of hindsight--you’re right, an originate-to-distribute model was a material factor. 
But at the time this was something that was supported by our country, it had bipartisan 
support. Republicans and Democrats supported it, so I go back once again to the 
premise: why is it that large banks are being singled out as an undue cause of the crisis to 
motivate a series of policy reforms that--at least it’s debatable whether it’s beneficial or 
not? So, that’s really the question that I’d like to hear a little more about. Phil? 

Swagel: Well, I was just going to rephrase--I mean [inaudible 30:07???], right, to an 
economist, you look at both supply and demand, not supply or demand. And so, when 
people decried securitization, it’s always puzzling to me because it seems like it’s looking 
only at supply and say the supply side of credit caused the problem. And I say, "Well, I 
have to look at the demand side as well," [inaudible???] there’s failures on both sides. 

Saltzman: Let me give you two very homespun examples. How many credit-card 
solicitations were you getting in the mail during the bubble? How many are you getting 
now? I mean every day five, ten credit-card solicitations. How many stories have you 
heard where subprime option-ARM mortgages were literally pushed on people? And 
when people asked questions, "Well, I can’t pay the full amortized rate," they were told, 
"Don’t worry. We’ll refinance you before the teaser rate runs out." And "Don’t worry; 
home prices go up forever, so you can always refinance." I mean, that’s not the way 

credit should be sold. 

Now, I agree, it’s hard when it’s a devil-take-the-hindmost atmosphere, but I actually 
think that the role of institutions is to say, "We are not going to follow that model. That 
model leads to disaster. We’re going to be the ones left standing when everybody else 
collapses." I mean, I agree, the regulators--and Greenspan is right at the top of my list-- 
the regulators should have stopped this and clamped down on it. But I think the 
institutions have to realize, "If this is a model that makes no sense to me, I’m not going to 
pursue it. I’m going to be the one left standing when my compadres have gone." 

Saltzman: One second. I’d like to get Ingo in, and then we’ll go to John and then we’ll 
move on to the next proposition. 

Walter: Just a slightly different angle on this. I’m always impressed with the difference 
in performance of individual firms within your category during this period. How- do you 
explain JP Morgan versus Citi? How do you explain UBS versus Credit Suisse? How do 
you explain Royal Bank of Scotland versus Barclays? They were subj ect to much the 
same dynamics, much the same regulatory inconstancy and so forth you were describing, 
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and yet they do vastly different. So, one of the things I did, responding to one of the 
comments you made earlier, is I simply took a look at the deal flow in terms of the actual 
market shares. And then I did a rank correlation against the write-downs at different 
periods. The correlation’s almost zero. 

So market share didn’t explain the difference among performance of the individual firms. 
It had to do with management decisions, it was probably traceable to the board-level 
decisions. It’s very hard to take these institutions, lump them together as a unified group. 
They’re not. They’re very different. And besides the regulators, and I think the 
Congress, who has been very reluctant to take any responsibility for any of this, even 
more so than the banks, it’s also the government’s processes at these institutions that are 
responsible. 

Saltzman: John? 

Dugan: First of all, I do not think that the originate-to-distribute model is inherently a 
bad model. I mean, I think there are plenty of good things about securitization markets to 
this day that still fund credit in the United States in very responsible ways. There were 
particular problems that needed to be addressed, for sure, particularly with the structured- 
credit markets. But to say" that the whole originate-to-distribute model is faulty--I just 
fundamentally flatly disagree with that, number one. 

Number two, on the mortgages, the worst mortgages in the system, the ones that had the 
worst characteristics were ones that really passed outside of the commercial banks, the 
regulated banks that were making loans and adopting underwriting standards. I know at 
the OCC, for example, we put out policies and we really pushed the payment option- 
mortgages out of the national banking system. The problem comes back to something I 
talked about earlier, you had a very uneven set of rules that different players were playing 
by. And you had one old part of the system where there was more regulation and another 
part where there wasn’t, and it wasn’t working in a world that had become less about 
what banks did with traditional intermediation. 

Saltzman: I’m going to ask one last question before we move on to the second 
proposition and violate a pretty core axiom, which is "Don’t ask a question you don’t 
know the answer to." But what’s the current thinking with respect to the Canadian 
banking market? There you have five or six large banks, certainly on a relative basis--I 
think even exceeding the GDP relationship to the United States--yet they, at least the 
perception as came out okay-. Is it a regulatory situation? Is it just they bet the right way? 
What’s the analysis in that regard? Art? 

Wilmarth: The Canadians get very high marks, along with a few others. The normal 
answer you get is better regulation, more-thoughtful assessment of the financial- 
intermediation process, and these are large institutions with large businesses outside 
Canada as well. And basically, better governance and management. 
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Somebody in Toronto in a meeting corrected me and they said, "No, it’s an oligopoly." 
So you have five firms, by the way, who had proposed mergers, so there would have been 
three if the merger hadn’t been rejected--when was that, about 10 years ago or more? 
That basically what you do is you have very, very fat margins, intermediation margins, 
that allow you to have adequate capital and adequate profitability, and if we hadn’t had 
this oligopoly here in Canada effectively screwing the end-user, we would have had the 
same problem as the Canadians. 

Saltzman: But we need a rebuttal on that quickly; otherwise, I’ll be slitting my wrists. 
Quick, John, help me out. 

Dugan: Yes. Well, one is, I don’t think that they were as central to the nontraditional 
funding in capital markets in New York and around the world as some of the other firms 
that we’ve talked about. So that’s point one. But I think a big thing that is really quite 
interesting that they were much more successful is their residential-mortgage market. 
The fundamental difference there is not a securitization model because in the United 
States we are obsessed with the 30-year fixed-rate no-prepayment-penalty mortgage, and 
banks do not want to hold that on their balance sheet. It is uneconomic. It is so difficult 
to hedge. It’s not considered a bankable asset. Whereas in Canada, they don’t have that 
model. 

They have shorter fixed-rate periods, they have prepayment penalties, they do have some 
government involvement through an insurer that guarantees part of the risk and that sets 
common minimum-underwriting standards across the board. But as a result of the way 
their system is, they love to hold mortgages on their books. It’ s extremely profitable, not 
just for the biggest banks, but for the thousands of credit unions that operate in Canada. 
And it is a model that we ought to be looking to as a country as we try to figure out how 
we’re going to get out of this because--as long as we cling to a 30-year fixed-rate no- 
prepayment-penalty mortgage--you have to have institutions like Fannie Mae and 
Freddie Mac to help provide the kind of funding structures that make that work. 

Saltzman: Let’s go to the second proposition. Whether or not it’s true is obviously 
debatable, but, certainly, there’s the perception that large financial intuitions are too big 
to fail. The proposition before the panel is as follows. 

The Dodd-Frank Act ended too-big-to-fail and successfully mitigated or 
reduced the probability of failure of large banks and nonbanks. 

So we’ll go to Professor Swagel first. 

Swagel: Thanks very much. I’ll talk for a few minutes and then turn it over to John. I’m 
going to agree in part and disagree in part, as Paul hinted. So I would say Dodd-Frank 
did not end too-big-to-fail. So there’s the disagreement, but there’s some provisions in 
the legislation that certainly will be helpful for avoiding future problems, for detecting 
the future problems, and then especially for dealing with them as they arise. So there’s, 
as we all know, millions of things inside the legislation. I’m by far not going to talk 
about them all, just highlight a few. 
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In terms of avoiding the problem, I’ll talk about the additional capital and liquidity 
requirements, both in the legislation and through the Basel III process. I don’t think 
anyone thinks that another couple percentage points of capital and, okay, Lehman and 
Bear Stearns wouldn’t have failed. This is not enough to say it will never again happen. 
But obviously, better capital and better liquidity, more robust access to liquidity will help 
and will help the firm survive and help bolster confidence in them. 

Within Dodd-Frank, I’d say that the crown j ewel of Dodd-Frank is the F S OC, the 
Financial Stability Oversight Counsel, that will help authorities detect building problems 
in ways that just were not done previously, and even though it’s the same group of 
regulators, giving them a charge--giving them a mission--I think, will help avoid the 
AIG problem where really no one was in charge of the financial products activities that 
were taking place in London. 

The OFR, the Office of Financial Research, could also be helpful, it’s hard to know 
where exactly that will start, and one could imagine it asking for too much information 
and being somewhat burdensome just as a natural response to not having existed before, 
but, hopefully, that pendulum will swing and they’ll find the right place. The derivatives 
piece could help as well. I’ll stop in a minute and John will talk about more. 

Let me talk about the resolution authority briefly. I think this will help, certainly with 
dealing with a failure, and somewhat get at the too-big-to-fail problem. I have a couple 
&big-picture observations. One is I think it’s certain--it’s 100% certain--that the 
resolution authority in Dodd-Frank will be used. If a large financial institution gets into 
trouble--say, if the state attorneys general "succeed" inadvertently, so to speak, whatever 
firm gets in trouble will be put into resolution. I think there’ s not going to be another 
TARP in the lifetime of anyone in this room or possibly in our children’s lifetimes, and 

the Fed is not going to do a Bear Stearns-like transaction. Obviously, the legislation 
itself seeks to avoid that. But even if it didn’t, they wouldn’t. 

Saltzman: Phil, let me interrupt you there, because now I don’t understand. You started 
off your discussion by saying Dodd-Frank did not end too-big-to-fail. 

Swagel: I’ll get there. 

Saltzman: Then for the next ten 10 minutes, you gave all those sort of reasons why you 
think it will. 

Swagel: I’m getting there. Don’t worry. 

Saltzman: I love playing professor with all the professors, to get back from that D- I got 
in-- 

Swagel: We’re available for bar mitzvahs and weddings. 
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Saltzman: Right. 

Swagel: Okay, so that’s number one. Number two is that the authority would have been 
used if it had been available for Lehman, and that’ s both good and bad. I think anyone 
who reads the James Stewart article in ]he New Yorker from a few years ago would 
immediately come away seeing that it would have been used and there was considerable 
talk, I would say, within the Treasury between Bear Stearns in March and September 
with Lehman about would it be possible to get some sort of authority, and, obviously, the 

realization was that, no, it wouldn’t be. 

But I do worry about the problems with the resolution authority, and, very briefly, the 
problems are so broad. And so maybe it’ll get at the too-big-to-fail [issue] so that the 
next large institution will be allowed to fail, but it is really incredibly broad authority for 
the federal government--for the regulator to put money in and really do things with the 
money that’s put in, and there’s a sense in which ultimately the bondholders of the 
financial institution will be on the hook through the retroactive-clawback provisions. 

It could be an industry assessment, but, ultimately, I think the idea is that the 
bondholders--that’s really where people are going to look to pay for this. And I look at 
what’ s going on with the GSEs now where, in a sense, there’ s a bit of an effort to use the 
GSEs to pay for policy steps, knowing, of course, that the Treasury will pay back that 
money to the GSEs, and so it’s really a fiscal action. I have the same worries with the 
resolution authority, that the regulator, perhaps well intentioned, will see the firm in 
resolution as an opportunity to put into place policy steps knowing that they’ll be paid for 
by the bondholders. 

Saltzman: So is your main point that there’s structural flaws in Title II or that, when the 
time comes, we won’t have the political will to follow it through? 

Swagel: When there’s a blank check in front of the person at the head of the agency, I 
think it’ s going to be really tough for her or for him to avoid using that blank check. 

Saltzman: John? 

Dugan: So I agree with the basic thought that Dodd-Frank and the Basel Committee 
reforms have significantly reduced the probability of failure of a really big firm, primarily 
through much higher common-equity capital requirements and liquidity. I think over 

time, there will be--it’ s been controversial, but I think the movement of derivatives to 
clearinghouses and exchanges will result in less risk being taken, and I think that will also 
reduce the probability, and I think the living-will process will cause some simplifying 

reforms that will reduce the risk of failure. 
But on the bigger question, I think the more fundamental question is did it end too-big-to- 
fail? It’s my take that it made some ve~ big strides to address too-big-to-fail. It 
eliminated financial assistance for open institutions. If you want to use Title II of Dodd- 
Frank, you have to close the institution. Secondly, the taxpayers cannot by law be made 
to pay for the losses of a big firm. They have to be borne by either the shareholders or 
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the creditors or, in extraordinary situations, other SIFIs through after-the-fact 
assessments. 

I think there are new tools provided to the FDIC to make a resolution more orderly. 
There is a fighting chance that it can be done in a way that would be much less likely to 
cause the kind of contagion we saw with Lehman Brothers. And, in particular, there is a 
new ability--it’s not very well popularized, but it’s something that the industry and the 
FDIC have been working a lot on--there’s a new ability to do in the resolution setting, in 
a closed bank, something that looks a lot like a prepackaged Chapter 11 debt-for-equity 
swap, with two fundamental differences. One, because of the awesome powers that Phil 
referred to that make people nervous, you can do it a lot faster than in bankruptcy. And 
number two, because financial intuitions--when they get into trouble, it is so critical that 
they get funding--the bill does provide for funding from the Treasury Department, 
essentially, in order to do this prepackaged reorganization. 

I also think there’s a lot more flexibility than people realize to protect short-term creditors 
in a problem situation, the kinds of creditors that would not only run from that institution, 
but also would trigger other kinds of runs by similarly situated creditors in other 
institutions. 

So I think all of those things do make it much more likely that we will see an institution 
closed rather than bailed out, and that it can be done in a more orderly way, particularly if 
it’s a one-off situation involving a single firm that gets into trouble. 

Saltzman: Does either of you believe MF Global is a case in point to support the 
proposition that we have now- accepted a big-firm failure as simply a normal part of 
capitalism? 

Dugan: I don’t. 

Saltzman: Or is it not big enough? 

Dugan: Not big enough. 

Saltzman: CIT came closer, I would say. 

Dugan: Yeah. Not big enough. 

Swagel: Yeah. I voted for the TARP and capital injection into CIT. That was a mistake. 

Dugan: But having separately said--if you have a wave where there are a bunch of 
institutions getting hit at once, I think it’s a different thought. And there are still tools to 

do programmatic things of the kind that Art was criticizing a minute ago to inj ect 
liquidity- into the system, to prop up the system, or programmatic capital-liquidity funding 
programs that the Fed can do. But I think it is quite dangerous that Dodd-Frank said that 
the FDIC cannot guarantee the new debt of healthy firms in a crisis without getting 
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Congressional approval, because I think it’ s going to be very hard to get that, and that 
was a critical step that was taken in October of 2008, not just in the United States, but by 
governments around the world. That one really does make me nervous. 

I also think there are still very significant problems with the inability to have similar 
systems in other countries; a cross-border failure is still a problem. The FSB, the 
Financial Stability Board, knows this, is committed to it, I think we can make progress on 
it, but we’re not there yet. And so, until we do, we’re not going to really address that 
problem. 

Saltzman: Ingo? Art? Your thoughts? 

Wilmarth: Actually, I think there’s a fair bit of agreement on this one. I agree that 
Dodd-Frank did a number of good things, both in terms of enhanced supervision, 
hopefully coordinating supervision, trying to avoid the falling-between-the-stools 
problem that we had before, getting a better global sense of what the risks are. And I 

actually think the orderly-liquidation authority is an improvement over what we had 
before, but I don’t think that it comes close to ending too-big-to-fail. And I think that 
John and Phil have sort of adverted to some of the problems. 

So one is what I call a too-many-to-fail problem, which is not my coinage. The problem 
is that, when one of these big guys gets in trouble, it’s almost always a systemic episode. 
I mean, as Ingo’s pointed out, some institutions get into worse trouble than others, but 
usually, when one of these very large diversified institutions gets into trouble, its 
problems are shared with others, whether it’s herd mentality or otherwise. And I think 
that many people have really struggled to see how the government could very easily put 
large numbers of these large institutions into a hospital situation and sort of turn them 
into what Fannie and Freddie have become, essentially sort of hospital cases. 

I agree with John. I think that the prepackaged-bridge-bank approach is certainly much 
better than we’ve had before, but, again, notice that it tends to push the government 
toward protecting all the short-term creditors, not making short-term creditors take 
haircuts. What that will do, in my opinion, is what happened during the crisis; that is, as 
institutions got into more and more trouble, their long-term creditors wouldn’t roll over 

their credit, and their credit became shorter and shorter term. Well, since the FDIC has 
said that nobody with over a one-year bond is going to get protected under the orderly- 
liquidation authority against a haircut. If you think the bank is in trouble, you’re going to 
only give them 90-day or 180-day paper; you’re not going to give them long-term paper. 

So that will make the institutions that are in more trouble more fragile. 

There are still major assistance issues out there. The Federal Home Loan Bank system 
can still provide lender-of-the-next-to-last-resort help. The Fed can still use its discount 
window; that’ s still open. Now, there was always a stigma attached to it before, but, if 
it’s the only thing available, I don’t think stigma’s going to be a problem next time. 
Then, as John pointed out, if multiple institutions are in danger, the Fed can do a systemic 
13 (3). They could just say, "We think all primary dealers are in trouble. We’re going to 
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do a Primary Dealer Credit Facility, as we did last time." So I think that, if enough big 
institutions or if a really huge institution is in trouble, I do not believe that it’s going to be 
broken up in any sort of bankruptcy-type way. 

And I point out two recent examples. First, Dexia. Now granted the Europeans don’t 
have all the tools we have, but, when Dexia got in trouble, the first thing they did was 
make sure no depositor loses any money, make sure no creditor loses any money, make 
sure there’ s no panic because Dexia’ s not the only European bank in deep trouble. And 
then, second, why would the Fed allow Bank of America to transfer all of its derivatives 
into the bank, which puts the FDIC much more at risk but gives obviously tremendous 
funding advantages for those derivatives and reduces the collateral requirements? That to 
me is a too-big-to-fail movement. You’re allowing a large body of exposures to move 
from something that is less exposed to the taxpayer to something that is more exposed to 
the taxpayer. So, it seems to me that, even in the current day, we’re seeing moves that 
seem to me to indicate that, unfortunately, we cannot just dispose of too-big-to-fail, not 
when we’re in a crisis, not when institutions are weak. 

Swagel: Can I just ask as a factual question? The FDIC approved that. 

Wilmarth: That’s an interesting one. 

Swagel: That’s part of the Dodd-Frank legislation--is they’re required to approve it. 

Wilmarth: I heard that part hasn’t kicked in yet, but, if they did approve it, I have to 
believe that the FDIC acted under considerable duress. If the FDIC approved it, it 
doesn’t give me much comfort as a taxpayer. 

Dugan: But let us be clear: the taxpayer is not exposed under Dodd-Frank because you 
can’t have the taxpayers paying for it; it’s by law. And I think we learned in the crisis, 
when you get to this stage, the distinction between the bank and the holding company is 
not really a big one. And so I think there is a whole question about the funding model. 
Derivatives have always been provided by banks. It’s been a bank-centric business since 
its beginning. The derivatives that were funded by derivatives dealers in the banking 
system, as opposed to the AIG one-sided bets, actually performed quite well during the 
crisis--did not cause problems or risk problem in the banks. 

Saltzman: Art, let me just ask you a question to move the conversation along. What do 
you believe needs to happen to end too-big-to-fail? 

Wilmarth: Well, I propose something that actually is quite similar to what the Vickers 
Commission came out with, which is that you segment off the utility side of banking, the 
payment system, the deposit-taking, the small-business lending. You segment that off. 
That is subject to FDIC insurance. 
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Saltzman: Wait; let me interrupt because that dialogue I do want to save for the third 
proposition. So, your answer is that we can’t and that, therefore, we’ve got to mandate 
structural changes that mitigate the impact? 

Wilmarth: That makes creditors believe that more-credible commitment that they’re 
going to take haircuts. 

Saltzman: So you are of the view that too-big-to-fail just cannot be changed statutorily, 
or politically, and that structural change really is required? Do you guys agree with that? 

Dngan: No, I don’t agree with that. And I will tell you what was interesting to me in the 
crisis. People talked about Citigroup--and I don’t like to talk about individual firms, but 
this is sort of a historical piece of it. What happened to Citigroup and how it got out of 
the crisis was a slow-motion version of a recapitalization. Essentially, it diluted the 
shareholders dramatically, and the stakeholders that were above them in the capital chain 
were forced to become equity holders, and it was a very precarious long-term process, but 
it was a capital reorganization that occurred. And there’s no reason why you couldn’t do 
that in a much more systematic way under Title II in a way that will haircut creditors. 
But it doesn’t have to be the international calamity- that Lehman Brothers was. 

And let’ s not forget, when WaMu failed, although not everybody agrees with this, it was 
not as complicated. They did have subordinated debtholders that took haircuts and a lot 

of people think that that was not the end of the world. So there were institutions that 
failed during this crisis that inflicted haircuts on creditors, absolutely. 

Saltzman: Let’s move into the third proposition and sort of mix it all up: 

Large, systemically important commercial banks are inherently too large, 
and too complex, and too interdependent to resolve and also do not provide 
any meaningfld benefits to society. Therefore, firms should be forcibly 
broken up by government into smaller entities or ring-fenced into entities 
that are less complex, less interdependent, and less universal. 

And I’d also like the panelists to debate not just the stark remedy of ring-fencing or 
breakup, but the more subtle "death by a thousand cuts," which is essentially an 
undergirding policy--whether it’ s SIFI surcharges, FDIC premiums, each individual, 
siloed regulato~ form--that has the effect of crunching down asset size, reducing 
balance sheet, and effectively disincentivizing asset growth. So the proposition itself is 
stark, but the reality of what’s happening is something more subtle. Ingo, you’re kicking 

us off on that one. 

Walter: Well, I still have some shares in a number of these firms. I keep them only for 
sentimental purposes and also so I can lecture and tell the students that I have exposure. 
But they haven’t done all that well, and, in fact, if you take the population of SIFIs, 
basically, they’re trading at half of book. If you take the international ones and you add 
those in, they’re trading at 58% of book value. Shareholders have taken enormous 
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punishment over the period, so in terms of punishing the correct people, the correct 
people were punished in terms of decision makers represented by the board and so on. 

But if you look at this population of the EVA, which is basically return on equity minus 

cost of capital, for those large complex institutions is -5.32% per year. So it’s a 
tremendously value-destructive industry. In fact, if you take the large industries in the 

U.S. categorized in the aggregate level, this is the worst. So it’s a terrible industry, to 
invest in at this point in time. So, from the point of view of large complex financial 
institutions, we have some good industrial economics as to why they should exist. One 
classic argument is economies of scale, and there are economies of scale. Problem is we 
have difficulty pinning down exactly what those are because they tend to occur at a 
product-line level, and, from an academic point of view, we don’t have product-line data 

because those are proprietary data inside a firm. So we tend to try to estimate economies 
of scale from overall cost functions of banks engaged in a particular activity, such as 
commercial banking, and we have certain results from that. 

Then we have the whole issue of economies of scope. First question is, is bigger better? 
The second question is, is broader better? And in economies of scope, there’s also some 
conflicting evidence. There are cost economies of scope because you often use the same 
platform to manufacture or distribute different products and services, and you also have 
counter-economies: the more stuff you do, the more complex you get and the more 
difficult it is to oversee the entire organization and possible conflicts of interest that exist 
within the organization. 

On the revenue side, scope has to do with cross-selling products and services, and you 
can easily draw a matrix that says, "Here’s all the stuffwe do on this axis; here’s all the 
stuffwe do on that axis," and you can locate where possible cross-selling or revenue- 
generation possibilities might exist, and there are plenty of them The problem is not that 
they don’t exist; the problem is that, in many cases, it’s very hard to bring them to the 
surface because you have to have effective internal remuneration and contracting 
formulae that actually brings both sides of a cross-sell into play. So you could say there 
are definitely scale and scope economies, very hard to measure, but that would be a 
significant benefit of large, complex financial firms. 

Secondly, we’ve already mentioned that they tend to be more stable. We know that there 
are low correlations across earnings flows, for example, between private banking and 
investment banking, and retail commercial banking credit-card business. So a large 
complex institution tends to have more stable earnings, so bankruptcy risk goes down; 
that’s very good. On the other hand, they also suffer from a conglomerate discount. If I 
invest in Citigroup stock, just to violate your principle, I’m getting about nine or ten 
different businesses, just like if I invest in General Electric stock. I’m basically getting a 
closed-end mutual fund managed by the guys who manage Citi. 

And we all know--and the data are absolutely clear--that conglomerates trade at a 
significant discount. In the financial-sew’ices industry, that’s about 20% to 22% below 
breakup value. So the complexity has a good side and a bad side. The good side is, it’s 
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more stable--should reduce the cost of capital, actually. On the bad side, the investor is 
paying for this in terms of getting a significant discount from the value of the individual 

businesses. 

So you take these kinds of factors and you try to say, well, obviously, these large, 
complex institutions exist. On the whole, the benefits should have exceeded the costs; 
otherwise, they wouldn’t exist. So one possible reason would be the unpriced externality, 
and here we get into the too-big-to-fail issues. We would say that large, complex 
financial intuitions manufacture negative externalities by virtue of the too-big-to-fail 
characteristic. That leads to an unpriced resource, which effectively supports this kind of 
a structure. So the structure isn’t a natural result of the economics of financial 
intermediation. It’s a heavily influenced result of the public policy towards large 
institutions. If that’s the case, then all we need to do is correctly price that externality. 
It’s a little bit like a steel company that pollutes the air. It’s using that resource for free. 
What we do is we cap it or we tax the pollution, then the steel guys decide what to do 
about it. They may change the production process. They may change the line of 
products that they produce or whatever. 

In this case, we have Dodd-Frank as something on the table--by the way, I would give it 
a B+, unlike your grade, which was B-, I think you said--in terms of its complex way of 
causing that pricing of the externality to occur. Now, it’s up to the financial intuitions 
subject to this to draw the necessary conclusions. One conclusion might be that certain 
activities don’t really belong in our institution under the new rules, and our shareholders 
would be better off if we spun that activity off to the shareholders and they’ re able to own 
that piece of business if they want to, and they can own the other piece of business if they 
want to do that. 

That, to me, as an economist, is a lot more efficient, to use the price mechanism to bring 
about structural change within these institutions. 

Saltzman: But how- do you quantify the negative externality. 

Dugan: But aren’t you saying the SIFI surcharge is like a pollution tax? 

Wilmarth: It’s exactly like that. 

Saltzman: So you’re supportive of Tarullo’s perspective, which is supporting the G- 
SIFI-surcharge as a macroprudential tool that prices in the negative externalities that the 
firm decides they want? 

Walter: But then you let the bankers decide how to respond to that. You’re not an 
expert as a regulator or as a politician or as an academic in banking. Let them operate 
under the new conditions--this is a good example--and they’ll try to do what’s best for 
their own shareholders, and that may lead to significant structural changes. I don’t know 
if you read about where Credit Suisse and UBS are rumored to be hiving off their 
investment-banking divisions into a new standalone investment bank so that they can 



A Spirited Conversation Assessing the Risks and Benefits &Big Banks { PAGE } 

harvest the benefit of that. I mean the value of those two firms is in the private-banking 
business. About 80% is in the private bank; the rest is retail. The investment banks of 
both firms are worth almost nothing. So, if you take those off, that would be a response 
to Basel III, plus the Swiss finish, as an example of a self-restructure. 

Saltzman: I just want to pick up on something Ingo said which I thought is really 
interesting and                 why this all matters. He’s talking about the large 
banks’ trading below book. It’s as if the U.S. economy now is trading below book and 
the financial sector has got to be part of it. And so I think, "What’s our book value?" We 
have this incredible potential--all the things that are great about the U.S.: our markets, 
the rule of law, democracy, freedom, meritocracy. We’ve got good demographics. If we 
wanted even better demographics, we could easily do that with a change in immigration 
law-. So we have all these things that a country like Japan, which has had a crisis for a 

decade or more, doesn’t have. 

To me it’s striking that several years after the crisis manifested, and even more after the 
housing bubble burst, we’re still in this situation where we’re, as an economy, trading 
below book. And that’s why I think this matters. We’re going to agree and disagree, but 
getting these questions right and getting the financial system back to doing its role in 
society--that’s what it is all about. So that’s a bit of a diversion. 

The role of large banks--going back to the question--I agree with Ingo that I think it’ s 
clear that large banks provide economies of scope and of scale and benefits. I’m on the 
academic advisory committee of The Clearing House Association, and I can mention 
some of the results of the study that the Association has just put out. I didn’t write this 
study, but I participated in some conference calls and have read the paper, and everyone 
can read the paper on their own. 

The paper says big banks are necessary for certain large transactions. It’s a fact of life 
that there are large, multinational corporations that need large, multinational banks to do 
business with. You can tick through trade finance, lending, cash management. And of 
course, smaller banks or co-ops can do this, but it’s not the same. You can do the same 
things on the capital-markets side, and derivatives seem like the most important area, and 
that’s what makes me question some of the components of the Dodd-Frank legislation, 
like the Lincoln Amendment, as possibly the opposite of a useful feature. 

In my mind, the existence of the large banks is not a problem; it’s a fact of life. It’s not 
something to solve, but it’s something to understand that will be with us, and, if we didn’t 
have them, that would take away some of the benefits. I think I’ll stop there. 

Dugan: I certainly agree that there are economies and scale for big firms. There are 
certain things that I think it’s obvious that only big institutions can do with respect to big 
clients. But, more to the point, without commenting on the sort of subtler notion of 
should you do a pollution type tax on them and have them restructure, I just want to 
respond to the larger part of the question of should we make them smaller and simpler so 
that they are not too big to fail? 
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I think it is truly nafve and ostrich-like to believe that we can simply eliminate complex 
large institutions in the United States. I mean, how small and simple would they have to 

be? For example, given today’s crisis in Europe and the problems that I think all of us 
watch and worry about spreading to the United States, perhaps through the banking 
system, would that mean that firms couldn’t lend to European firms? Or to European 
countries? That can’t be right. Should we say that U.S. firms shouldn’t be in a position 

to provide huge mulfibillion-dollar financing deals to big global companies? If we do 
that, foreign banks will get that business and we would be unilaterally taking away the 
competitive and comparative advantages that have caused U.S. firms to be leaders in 
global finance for more than a century. 

We can’t eliminate big customers and their complex financial needs, and we won’t solve 
the problem by pushing out this business to unregulated nonbanks, because, if we did 
that, it would eventually cause problems there that would spill back to the banking 
system. And that’s the lesson from the financial crisis. I think it’s just unrealistic to 
think that we can keep systemic risk at bay by making the regulated banks smaller and 
more regulated while hoping that other risks stay outside the banking system and can be 
dealt with by the marketplace. I just think that’s exactly what went wrong in the financial 
crisis: that risk outside the banking system became bigger than risk inside the system, 
with regulators hamstrung in their ability to address this outside risk, and that that outside 
risk eventually spilled back to the banking system in a much bigger way than it needed 
to, in part because we didn’t have an orderly-resolution mechanism. 

So, rather than thinking this thought that we’re going to bust them up and make them 
really small and go back to a simpler Rousseau-like world, I think it’ s far better to 
recognize that financial systems will always be able to generate systemic risk and to 
address those problems head-on by treating anybody that engages in those activities the 
same: intensively regulating them, whether they’re a bank or not a bank, with significant, 
strong, common-equity capital rules and liquidity requirements; transparency; common 
rules for common activities; and limits on excessive risk-taking 

Saltzman: Art? I’m sure you have something to say. 

Wilmarth: I think that the ring-fencing idea is not to break up the bank; it’s to clearly 
separate the subsidized utility operations of the bank from what you are not going to 

subsidize. It seems to me that, if these institutions are so wonderful and do all these 
wonderful things, then we ought to really subj ect them to a true market test. Let’ s see 
what the market figures out. Right now, I mean, the big conglomerates have a 40-basis- 
point funding advantage over smaller banks. That’ s an enormous funding advantage in a 
situation where interest rates are close to zero. So, there’s an enormous subsidy built into 
the pricing for funding for these things. The more we don’t separate them--in other 
words, the more we move derivatives into banks--the more that the subsidized federally 
insured funding continues. 

The interesting thing is that, after the banking crisis of the 1980s, there was an enormous 
M&A surge, and Ed Kane of Boston College hypothesized that banks had figured out 
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there was a too-big-to-fail policy then in place after Continental Illinois, and they’d better 
get bigger to make sure they got it, and so they began to merge and get bigger. And, in 
fact, many executives said, "We’re merging to survive. We’re going to be a survivor." 
Some even said, "We’re going to make sure we’re too big to fail." But what’s interesting 
is Jagtiani and Brewer did a study which showed that a merger that would put you over 
the $100 billion threshold got a much bigger premium than one that didn’t. And then 
now we see, in response to this crisis, the response has been, "Let’s get these guys 
merged up and bigger." 

Paradoxically, we’re all concerned about the too-big-to-fail problem, but we’re making 
larger and more complex institutions that are more likely to be considered too big to fail 
and unresolvable under whatever rules we apply. 

Now, if you basically said, "Look, if you’re not doing deposit-taking and small-business 
lending, traditional credit-intermediation activities, capital-market stuff, derivatives stuff, 
other than purely hedging what the retail bank is doing--all that stuff goes out into 
separate subsidiaries and there’s an absolute firewall. There are no funds transfers; okay? 
There are profits up and then dividends can come down if necessary, or capital infusions 
can come down, but there are no cross-funding advantages." 

Well, when the Vickers Commission proposed it in England, all the big banks cried out 
and said, "No, you don’t understand. We can’t operate under this model. We need that 
funding so badly; we can’t do without that funding" And to me, that was Exhibit A, 
which is that they rely on the subsidies to attempt to make this work. 

Now, as Ingo points out, the stock-market results are pretty poor even with all the 
subsidies. I wonder what would happen without them? I mean, in the 1980s and 
1990s,--early ’90s--we had a lot of industrial conglomerates, and they all got broken up 
because people made the decision that Ingo mentioned. They decided, "We would rather 
be the portfolio manager rather than investing in a big portfolio company." And they all 
got broken up by market forces. 

Dugan: But wait. Those kinds of conglomerates were in completely different 
businesses. I think the thought is that financial businesses are strategically aligned in 
related businesses. It’s a different thought than the Beatrices of the world. 

Walter: What’s the relatedness between growing a credit-card network and an M&A 
advisors? 

Wilmarth: I didn’t say every single one is uniquely aligned, but I think that there are big 
synergies between corporate thnding and advising on M&A. 

Saltzman: Shared services, technology. 

Wilmarth" There are tons of different things that actually do overlap. 
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Saltzman: Art, can I just ask a question? Is it firms are too big to fail, in that size is 
problematic? Is it that they’re too complex to fail? Or is it just "Let’s get back Glass- 
Steagall, regardless of size or complexity, and separate out the subsidized functions from 

the unsubsidized?" Which of the three, or all three, is it? 

Wilmarth: No, I agree with Basel; the approach on the factors that lead to G-SIFI- 
surcharges. I think size is important. I don’t think anyone would deny that. I think 
complexity is important for the reasons Ingo said. If anybody has really successfully 
managed one of these things for a long time--that will be an interesting story. I think 
J.P. Morgan Chase might be such a case, but it may be one of the few cases where such a 
large conglomeration of different businesses has been successfully managed with risk 
control. So I think that, in terms of surcharges in terms of higher capital, I think size and 
capital matter. 

My point is I don’t want the FDIC-insured funding and the assured discount-window 
funding source made equally available outside what I consider traditional deposit-taking 
payments, processing, and traditional credit-intermediation and trading activities in the 
financial market. It seems to me we ought to try to move the other things out so that the 
assumption is they don’t get insured subsidized funding and they don’t automatically get 
discount window help. That would be what I would call constructive ambiguity. But the 
presumption is they wouldn’t. 

I think, if they didn’t, then the people buying the bonds of the ring-fenced capital-markets 
activities would say, "How much of an interest rate do you want to charge in this bond?" 

I will charge a higher interest rate if I’m more doubtful about being protected than I 
would if I think I’m inside the protected institution. 

Saltzman: We can debate this stuff probably all night. But, I think we want to afford the 
audience time to ask some questions of our panelists. 

Audience member: In the context of this debate, you often hear Glass-Steagall bandied 
about, pro and con, and I’m sort of curious what the panelists’ views are? In hindsight, 
do you think it was a mistake to do away with Glass-Steagall, and do you think it in any 
way contributed to the financial crisis? 

Dugan: I’ll start. 

I absolutely do not, as I said in my remarks. I mean, actually, the fact that it was repealed 
allowed us to take steps to dampen the crisis in ways that prevented it from getting much 
worse. And interestingly, the parts of the system in the capital markets that were most at 
risk were the ones that didn’t have big banks and trading houses that were together. It 
happened at the trading houses that were funding themselves short, very short and did not 
have the structured diversified funding source of a bank. Where the problems really 
started during the run on the system happened there first, not in the banking side. And it 
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was the absence of Glass-Steagall that allowed the banks to team up with those to make 
the losses far less than would have been the case. 

If you had had to fail Merrill Lynch the way you did Lehman Brothers in the middle of 

that crisis at that time, it would have been disastrous. And I don’t think the activities that 
are prohibited by Glass-Steagall were the ones that caused the crisis to begin with. 

Walter: Well, I’m a big fan of Glass-Steagall; I’ve become that. Just in history, Glass- 
Steagall was a mistake that was done for the wrong reasons. A lot of the things that the 
banking industry, as it then existed, were accused of doing in the 1927-29 period never 
happened. But in the fog of war in 11933, you do what you can and you basically put in 
place this wall. 

The question is, what happened after? Well, number one, we ended up with a thriving, 
highly innovative investment-banking industry protected from the commercial banks with 
a franchise that continued to, effectively, 66 years. We had most of the innovation in the 
U.S. financial architecture occur on the other side of the wall. Commercial paper, fixed- 
income instruments, money-market mutual funds--all that stuff was the guys on the 
restricted side, on the nonbank side, trying to steal business from the commercial banks 
and building up their businesses within a relatively protected environment. Then they go 
and roll this out globally so that by 1997 70% of all capital-raising and investment- 
banking activities in Europe was led by U.S. investment banks. So we ended up with an 
unintended consequence of Glass-Steagall of creating an enormously different financial 
architecture than we would have had if Glass-Steagall had continued to exist. 

If you were a big commercial bank with a universal franchise, you’re not going to do 
commercial paper, you’re not going to push money-market mutual funds, because you’re 
just cannibalizing your own business, and that’s exactly what happened in Europe. In 
Europe you didn’t have anything like the kind of financial innovation, much of which 
was constructive, that we had in the U.S. Naturally, the banks then want to punch 
through into that side of the sandbox, and they started, what, in the mid-’ 80s or so? And 
eventually got Section 20 subsidiaries and so forth and eventually ended up with the 
Gramm-Leach-Bliley Act. 

So then the question is, what now? Now, we have universal banks again, what is the 
likely impact of that and what are the likely unintended consequences? So I was very 
much in favor of the repeal of Glass-Steagall, and I was really surprised that, two years 
after Gramm-Leach-Bliley, every maj or U.S. commercial bank that developed an 
investment-banking franchise was up to its ears in the biggest set of financial scandals we 
ever had in the U.S., including engineering and doing transactions with no commercial 

value, basically designed to obfuscate the value of companies, running off-balance-sheet, 
advising on off, all this stuff that you remember very well that occurred during 2001- 
2002. I never expected this. I expected market discipline to effectively maintain the sort 
of franchise effect that would continue to evolve on whatever the market platform was 
that we had at the time. 
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Now, economists basically would like to see the economics drive the structure of the 
industry, and yet we ended up with a result, again, just like Glass-Steagall, which was 
quite unanticipated. 

Audience member: But do you think it caused the crisis, the repeal of Glass-Steagall? 

Walter: No. I don’t think it did. 

Saltzman: Any other questions? 

Audience member: My question is for John. Part of at least the underpinning of your 
argument against the first proposal seemed to me that large regulated firms, by virtue of 
the regulatory supervision that they undergo, were better off against the crisis than others 
were. 

Dugan: Yes. 

Audience member: And just to pick on an example that you cited in the case of 
Wachovia and option-ARM mortgages, how culpable are the regulators in terms of acting 
fast and in a timely fashion, albeit that they may have caught on to the after-effects, but it 
doesn’t seem to me that they acted in as timely a fashion across the board, and that’s just 
one example of many that we could cite. 

Dugan: Sure. Well, we definitely made big mistakes, there’s no doubt about that. But 
the Wachovia one’s an interesting one. So, Wachovia, as a national bank, did not engage 
in payment-option mortgages. As I said, we put in on our guidance in 2005 and we 
enforced that guidance and it went out of the system. Then Wachovia went out and 
bought Golden West in a transaction that the OCC couldn’t see until it was completed, it 
was done through the Federal Reserve as a holding-company acquisition, and that 
brought Golden West into the system to Wachovia, and those loans were the ones that 
created the stigma for Wachovia. By the way, it was a stigma that we always thought far 
more exaggerated than reality in terms of the whole franchise of the company. In fact, 
we couldn’t believe it was causing a liquidity problem like it did at the height of the 
crisis. 

But we did not have the power to stop that transaction from occurring. It’s just one 
example of the fragmented system that we have, that we would have a policy in one part 
of the system that we successfully put in place and then it comes back in to cause 
problems for that. And by the way, in the end, Wells Fargo ends up acquiring Wachovia 
without government assistance; turns out to be a very profitable acquisition for the 
company over time. 

But, again, the thing I think we missed as a regulatory community on the bank side was 
no-documentation mortgages. I became a big believer by the end of my term that there 
should be minimum mortgage-underwriting standards, that somehow as a country, 
through all the pressure that we had for different ways of system, we completely lost our 
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way. The notion that we would have no-down-payment, no-documentation mortgages 
and that that they would become the norm is unthinkable. When I stood up in 
international bodies and said, "it’s really important that you never do this," people looked 
at me like I was crazy. They said, "Well, of course, we’d never do that. We’d always 
have down payments. Of course you’d verify it." 

I think that was partly because, through the securitization system, there were things going 
on outside the system that began putting pressure back on the banking system. It’s why 
we need absolutely, as I said, common rules for common activities, it’s the one thing I 
really like about the CFPB, the Consumer Financial Protection Bureau, is that when it 
applies a rule, anybody who engages in that activity is subject to the same rule. The fact 
that we didn’t have that on the mortgage piece was a real problem. 

Wilmarth: Well, let me give you another example that has perplexed me. This follows 
up on Ingo’ s point that I think that the dotcom-telecom bust, which included Enron and 
WorldCom--because Enron was really a dotcom company and WorldCom was 
telecom--that gave us a window into the conflicts of interest and just the fee-generating 
mania that drove that bubble and inflicted great harm. Well then, in 2003, FASB’s 
response to Enron was, okay, unless you make true sales to off-balance-sheet entities and 
you retain nothing, it’s going to be all consolidated. A lot of the banks then came and 
said, "No; wait. We have these asset-backed-commercial-paper conduits, and they’re 
really important because we park a lot of our stuff there. And, oh, those won’t work 
unless we give liquidity puts. And we can’t afford to have all that stuff consolidated in 
full capital requirements." In 2004, the regulators said, "Well, okay. It’s true that FASB 
would consolidate this stuff. But for regulatory-capital purposes, as long as your 
liquidity put is less than one year--of course, which can be rolled over--you only get a 
10%-of-capital charge. So, instead of putting up 8%, you put up 0.8%." And those 
conduits grew to over a trillion dollars. 

Dugan: But they weren’t consolidated under GAAP. They changed that rule last year to 
make sure they were consolidated. They were not consolidated. 

Wilmarth: In any case, it was made clear to the regulators that here are assets being 
parked in large amounts off the balance sheet, just the same way that Enron liked to do, 
and there’s an exposure here through the liquidity puts, and the answer is, give them a 
10% risk weight. The asset-backed-commercial-paper conduits were actually, in many 
ways, a canau in the coal mine. If you go back and see what really broke the crisis open 
and made it virulent, it was the breakdown of the asset-backed-commercial-paper 
conduits, which Ingo’s written about. 

Dugan: I agree with that. 

Wilmarth: Why do the regulators do that? I don’t frankly know, exactly, that the banks 
were telling them, "We need this more-lenient capital treatment to make this 
securitization process work." 
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Saltzman: One more question? 
Audience member: A lot of this discussion has been premised on the notion that we 
have universal banks, but I think that’s the one corporate structure that still is prohibited 
by U.S. legal barriers. The system of functional regulation established by Gramm-Leach- 
Bliley is weakened but still intact. There are still a lot of restrictions on what legal entity 
can do what and what kind of funding can flow among the different entities. I’m 
interested in the reaction of the panel to the notion that perhaps true universal banking-- 
that puts everything in one legal entity eliminated the restrictions on cross-funding, but 
also put all the regulators of all the different activities onto that one legal entity--might 
not resolve some of the issues that we’ve been talking about, particularly now that, with 
the Volcker Rule, that entity could not be used to finance leveraged proprietary trading. 

Swagel: I just wanted to mention that essentially that’s the proposal that the Paulson 
Treasury put out in March of 2008, the so-called blueprint for regulatory reform, which 
obviously would have gone much further than Dodd-Frank, but that was the general idea: 
to have different regulators for different purposes, but one of them for each purpose. 

Broome: Well, this has been a spirited conversation. Please join me in thanking our 
excellent panelists for their provocative remarks. 
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The four panelists are identified in the transcript of the debate by their last names. 

The Debate 

Saltzman: Before we begin, it’s our pleasure to be sponsoring this event and working 
very closely with the Center for Banking and Finance~ which-has done a fantastic job of 
bringing thought leadership to "the banking space on both sides of varying issues. _Thanks 
to our CEO, Jim Aramanda~ lbr his leadership as well. 

During the course of the debate and the academic literature that we review, there really" 
does seem to be an under!31girding theme in connection with each of the various 
regulatory proposals that we’re debating, whether it’s the G-SIFI surcharge, the Durbian 
Amendment, the Volcker Rule, the Lincoln ~ush-out rP~ules , you name it, and there 
really does appear to be a bias against big banks. And the purpose of today’s debate is to 
.............o~,~ of flesh that out. ~T~,,~ are and the propositions and, the themes that ~mang!y" 
undergird regulatory policy in tile hopes of so.~ of debating and challenging that as a way 
to effectuate good public policy._:? 

We have fl~ree basic tenets a~ts--that we’re going to debate. 

The first proposition is as follows. 

;--LLarge, systemically important regulated financial holding companies "~ ..... ( Formatted: Font: Bold ] 
ca-used ihe }inanciM crMs by taking excessive risks ihai created negative ..... "( Formatted: Indent: Before: 0.5" ] 
societal or social externalities. This was, in part, the result of compensation 
structures that encouraged excessive risk=taking. Unnecessary government 
support provided to such firms created moral hazards, exacerbating risk: 
taking and enhanced market perceptions that some firms are too big to fail. 

Arguing in favor of the proposition, Art, Ingo, all yours. 

Walter: Well, I could just as well take the other side of this argument. This is a 
complicated story. It has to do with running the world twice, once the way it went and 
once the way it might have been without the kinds of institutions that you described. 
This is what historians call the counter-factual-: what would the world have looked like? 
And I’m not totally convinced that the world would have looked all that different in the 
absence of that type of institution. If you look at the external damage, we’re trying to 
do some work in my end of the academic side on those damages, if you take a look at 
tile intonnediation damages to the intemlediaries themselves, it’s somewhere aromld 
$1.55 trillion, mafifly due to warehousing~ as opposed to doing what intonnediaries are 
supposed to be doing, wtfich is pipelining. So, there is one issue. 

The second loss was on the endz--investors, which the IMF currently estimates about the 

same, so it’s aronnd $3 trillion in financial losses. If you take a look at the real sector 

losses and you take the five previous recessions and you take a look at the mean recovery 

rates and the mean damage at the honsehold level, the capex level, the GDP level, 
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between those five previous recessions and the current one, we estimate that that’s about 
another $4 trillion in damage. So, you’re talking about more or less, back of the 
envelope, $7 trillion in damage in terms of the external effects. 

That’s very large, and when you think about remediation, whatever that remediation is-------__~ 
if you take your own study of------~what is it;-?-------somewhere aromld $50 to $110 billion, 
that’s nothing. If you present-value both of those damages and you present-value tile 
remediation costs, the remediation costs are------~----the technical termi-me is a fly on an 
elephant’s ass. And so:zz~--it reminds me of the time when I had t.o..go down to 
Washington to talk to the ERISA people about eliminating self-dealing~--so,, if you’re 
nmning ERISA pension money, you can’t trade with yourself if you have a broker dealer. 
And we did, I think, a vei~¢ good study" of the costs of that because you’re eliminating one 
competitor if you can’t self-deal. 

We came up with a cost to the investors of somewhere around $40 million or so per year. 
I went down to Washington to present that, and that was the shortest: meeting I ever had. 
The ERISA folks said, "Small price to pay. Small price to pay." So, I think if you look 
at those remediation issues against the damage, whatever it is, it’s going to be a small 
price to pay. 

In terms of the actual sources, if you look at the financial architecture, there are no white 
hats. It really is the case. So, if you look at the macro drivers, macro drivers both in 
terms of monetar3./policy conduct and so forth, if you look at the regulatm~¢ overlay, then 
you start with the origination process and the due diligence, especially on the toxic asset 
classes with respect to valuation, with respect to servicing in the mortgage sector,-t. 
Then you look at the actual booking, you look at the securitization process, the sales in 
trading and the structuring; and: ultimately, the rating process and eventually; the due 
diligence exercised by investors. If you simply draw a flow--of-funds diagram of the 
financial architecture and its fimctioning~ as opposed to institutions, and then you put a 
big black dot on where the failures were, it looks like smallpox. There are lots and lots of 
failures. The failures had to do with information flows. It had to do with riskz-taking, it 
had to do with incentive systems, the role of fees and vohmae-dependent remuneration: as 
opposed to results-dependent remuneration, and so forth. 

And so, you look at the architecture and you say~ well, what did the large, integrated 
universal banks that you’ve described, what did they actually add to the picture? And I 
would say it’s relatively marginal, that we could have easily had a structure which had 
the same results without ..... let’s suppose we had the Glass-Steagall Act still in 
operation after 1999, and we had "the same sort of confluence of factors, macro drivers, 
micro structures and so forth, would tile results have been veu different? Might not have 
been. But, you can argue that because my assumptions are just as good as your 
assumptions ands-=--:--= 

Saltzman: Before we go to the other side, why do you think perception and reality is so 
different? Because if you talk to the man on the street, they wouldn’t agree with you. 
They’d say, "Yeah, it’s the big banks tlrat caused the crisis. It’s the big banks," and to a 
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certain degree, whether it’s true or not, that’s fueling the populism that’s driving a lot of 
regulatory reforln. So, how do you explain that, and also your thoughts on the 
government’s reaction and whether or not tlrat, in fact, exacerbated the moral hazard 
problem before we turn it over to these gentlemen. 

Wilmarth: Well, I think, Immber one, they’re extraordinarily visible. Number two, they 
do have a safety net perceived: and~ in tile end, factual in terms of too big to fail. There’s 
a general perception of socialization of risk and privatization of returns. The post-crisis 
reaction to the banks, I tlfink, was masochistic. It was really bad and the people I talked 
to, many of whom were not bankers or academics~--I’ve never seen this kind of 
resentment last so long simply because of this perception that they have learned 
absolutely nothing from this experience. And at the end of the day, you’ve got 
effectively a rearguard action which is likely to succeed~ and we’re simply waiting for the 
next big shock to occur. That’s the perception. I’m not saying it’s the reality. 

Saltzman: No, I understand. Gentlemen, if you want to respond._g 

Dugan: Okay, well~ I’ll lead off and Phil may want to add a couple of points. I think my 
take ............ I agree with some of the things Ingo said, but it’s a little bit different° and I 
wanted to make three fundamental points. First, I think that large regulated bank holding 
companies were not main!5.1 the cause of the financial crisis. Indeed, I would say the 
crisis primarily began outside of cormnercial bank holding companies in companies that 
were either less regulated, less diversified, or much more vulnerable to loss of cmffidence 
and failure, especially where there was excessive reliance on wholesale short-term 
funding. So, I’m thinking now of the names tlrat started the crisisi~_ Countrywide, Bear 
Stearns, Fannie Mae and Freddie Mac, Lehinan Brothers, AIG, Merrill Lynch, and 
WaMu. And yes, of course, there were exceptions, most notably. Wachovia earlier on 
and then others later. 

But ill the vast majority of cases, large, diversified, and regulated bank holding 
companies fared better than others with the same business models that were far riskier. 
And the regulated bank holding companies often acted as shock absorbers during the 
crisis to dampen the effects of the crisis by acquiring other troubled financial institutions. 
So, I’m thinking now when J.P. Morgan acquired Bear Stearns and WaMu, Bank of 
America acquired Countrywide and Merrill Lynch, Wells Fargo acquired Wachovia, 
although obviously, in some cases, these acquisitions turned out to cause big problems 
later for the regulated bank holding company. 

Also, some big nonbanks avoided even bigger problems by becoming regulated bank 
holding companies at the height of the crisis~ reflecting tile value of market cmffidence in 
regulation and ~,~,~,l~o~ r.,,A~,~,~,~,~ ....... ~0,~,~ ..... ~ ....... mow~ ~ stable funding structures. Just as an aside, 
because this comes up all the time, mal\v of these stabilizing acquisitions and conversions 
could not have been accomplished if Glass-Steagall were still in effect. Rather than 
causing the financial crisis, as some have asserted, the Glass-Steagall Act repeal actually 
helped dampen its effects by allowing these combinations at a very critical moment. So, 
that’s point one. 
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Point two. Second point is, the too--big-_-to--fail policy__ ..... as problematic as it was, and 
it really was did not cause the fiuancial crisis. Yes, the fact that some very large 
institutions were bailed out, while smaller institutions were not, was grossly unfair -- and 
it: created huge political and public relations damage for banks, which we’re still living 
with. 

And yes, since too:.-bigz--to:-fail really has proven to be a reality, it: has to be a fix because 

it has caused real moral hazard that needs to be dealt with in the future. But~ I don’t think 
ti~ere’s any persuasive evidence that the perception that the largest financial institutions 

were too big to fail actually caused the crisis. Their fmlding was not appreciably lower 

tlmn the funding of oti~er institutions leading up to the crisis. It was cheap for everybody, 

including for smaller institutions that were proportionally much bigger users of insured: 

deposit funding. That’s point two. 

The third point I want to make is thak while there were many causes of the financial 
crisis ........ including low levels of common equity, ridiculously loose mortgage 
undem’riting standards, and "terrible liquidity risk management ........ I would say tile 
uneven regulation of our largest financial institutions was a much bigger cause of the 
financial crisis than too =-bigz--toz-.fail. In particular, too much of our outdated regulatory 
regime focused on regulating commercial banks and too little of it focused on the big 
nonbank financial companies that were using their big new balance sheets to extend 
credit like banks~ but were not regulated the same way. So; nonbanking compaules like 
Bear Stearns, Lehman Brothers, and Merrill Lynch had much lower capital requirements, 
much more runnable wholesale funding, and much less on-site regulation and supervision 
than large, regulated bank holding companies .... and that lack of supervision was 
similarly problematic for AIG. 

These and similar nonbank companies were the most ~atinerable to problems~ and this is 

where tile crisis first mushroomed. Now, that’s not to say that the larger commercial 

bank holding companies were free of problems, because they obviously were not, and 

one very big problem was that the nonbank trading subsidiaries of these companies were 

not subject to the same level of regulation as the bank. That was a deliberate design of 

federal policy, but it was a misguided federal policy. 

Moreover, the more aggressive and riskier practices of large nonbanks put tremendous 
pressure on bal~ks to loosen ti~eir standards to meet the competition because of this 
fragmented regulatory system and they did that and they did that in ways that caused 
damage later. 

In sum, though, when it comes to the biggest institutions, the fundamental lesson of the 

financial crisis is not~---is--~l÷t, that the regulated bank holding companies engaged in the 

riskiest activities and presented the biggest risks to the financial system. Instead, it’s first 

that all large systemically important institutions that are engaged in similar activities need 

to be subjected to comparable, intensive bank-like supervision. Second, all these 
institutions need to play by the same rules when tiley engage in tile same activities. And 
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third, the rules applicable to all these institutions need to be stricter than they were 
leading up to the crisis, including higher required levels of common equity and liquidity; 
increased transparency; minimum tmderwriting standards in certain cases; and reduced 
risk from derivatives activities. 

Swagel: So~ I’ll just add a few words agreeing with Jotm and with much of what Ingo 
said~ and "then disagree with file proposition. I’ve taught a course on the financial crisis 
along with another fornler colleague from Treasury., so sort of the two people who saw it 
from the inside. One of the points that I make in the course, which I think is relevant for 
the proposition, is the striking thing about this crisis is how mal\y things failed. It’s not 
like one thing failed and the system blew up as a result. It was from top to bottom: ....... 
the asset managers who bought the subprime MBS without knowing what was in it or 
asking for disclosure; the securitizers, the rating agencies, the bond insurers; the GSEs; 
everyone, you kind of go top to bottom, and including, I would say, the home buyers who 
lied or things like that, or signed on the dotted line, even if they didn’t lie, for a home 
they could never really aflbrd. 

So; it doesn’t excuse the excuses made by the large :financial finns, but: it’s striking at 
how many things went wrong. And the other observation is that of my list, which I know 
I went through very quickly, it’s striking how many of those ti~r~-s4hings are not fixed or 
are not addressed by Dodd-Frank, and that’s what really I think is too bad. 

Saltzman: Art, do you want to responded7 

Wilmarth! Yes. I just had a few points. I thi~ that there’s no question that the shadow .... .J{ eormattea: Vont: Bold 
balfldng system played a huge role, the nonbanks played a huge role, but who was 
funding those institutions? Those institutions were, in large part and substantial part, 
being funded through major bank holding companies. What’s interesting is when tile 
subprime problems began to emerge in late 2006 and early 2007, large banks and large 
securities finns immediately cut off their warehouse lines and all "the New Centuries, all 
the Option Ones in~nediately went out of business. I mean, they were nothing more than 
conduits of production for the large Wall Street firms and large banks. 

If you look at the list of creditors for New Centtu?.’. ........ that was a public bankruptcy ........ the 
largest banks were all among the largest creditors for New Century. So, to say that the 
largest banks were not deeply involved in the bubble through their funding process and 
through warehouse lines of credit~ I think, is not to put part of the responsibility-where 
it’s due. 

I think you also have to look at the history of Citigroup. I mean, Citigroup has been in 
the center of every major crisis since the 1970s. Of course, we can’t really talk about: it 
here, but the dot-:com-telecom bust should have told us eveq~thing we needed to know 
about the risks of the new m~iversal banking franchise, and we didn’t learn anything 
about those risks from a very serious event which actually caused Greenspan, mind you, 
to pump up the housing market to tit to make up for the loss of wealth from the _d_(_?_l_:: 
.-com-telecom bust. 
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We also should have learned from Long-Term Capital Management andin the Russian 
debt crisis of ’98. I actually think that the response to that, both in terms of flooding the 
market with liquidity and also propping up Long Term Capital Management, led nrany 
people to believe that nonbanks were now within the scope of the loo--bigz-toz4"ail 
doctrine and that proved to be largely tree. I think that’s wt~ Lehman was such a shock. 
Lehn~an was a shock to the system because people thought by then large nonbanks as 
well as bank [were a subject~. But I think you can’t look at the history of Citigroup, of 
Wachovia, of National City, of Bank of America and come away with a conclusion other 
than that the largest diversified complex financial holding companies that had major 
conunercial bal~king units were deeply involved in both the bubble and the crisis. 

Saltzman: Art~ I want to clarify one thing. Bigger hospitals have more people die in 
them, so the reality of it is that larger financial intuitions, to the extent that they are 
performing their creditz-intermediation functio~ will by definition have a larger role in 
any bubble. But that’s not the point. The point is, is that role pemicions? Is it 
problematic? 

Wilmarth: Let: me talk about the assistance that was given. So, over $200 billion of 
capital assistance was given to the ~a-i-r~-le-e~-I 9 largest financial institutions. Hundreds of 
billions of dollars of l::.l:ederal H~ome Lloan Bb.ank liquidity was given. Trillions of 
dollars of liquidity assistance was given from the Federal Reserve Board. Other trillions 
of dollars of debt guarantees were given by the FDIC. The largest banks received 
extraordinary assistance. We shouldn’t wonder that they didn’t fail. They weren’t 
allowed to fail. But the amount of assistance give~ both directly through capital 
infusions, through liquidity infusions, through asset guarantees, and a number of those 
intuitions would have failed, in my view, without that assistance~ and: therefore, we 
would be talking about them in the way we talk about Lehman or we talk about New 
Century or WaMu. I mean, for people to say that the big institutions weren’t in the center 
of this-------;--look at the assistance they got. Why was that assistance given? It was given so 
that they wouldn’t fail. I don’t know how much more candidly to put it than that. 

Swagel: I was going to say very briefly, it’s great to hear someone applaud the TARP, to 
say the TARP worked. 

Wilmarth: Oh, I’m not against TARP. I think it’s regrettable that we got to the point we 
had to use it. 

Dugan: Wait. I think------~ne important point. You say they were given it as if it went 
away and never came back, buk of course, all that moncy from the banks got paid back,_ 
and in fact, the fcderal govermncnt made a profit on its TARP investmcnts. 

Wilmarth: But that was catastrophe insurance given at a point of a crisis when they 
could not have gotten that help from anyone else. 

Dugan: I’m not denying that. 
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Wilmarth: If the government’s going to act as catastrophe insurer, then tlrat is an 
enormous moral hazard because the government’s going to say, "When you get into deep, 
deep trouble and the market won’t fund you, we will come in and give you literally 
trillions of dollars of funding to keep you alive until things are stabilized." And that was 
underpriced insurance. 

Dugan: But of course, that’s what governments do. 

Wilmarth: Right. 

Dugan: And that’s what central banks do and that’s why liquidity is provided to a1\,¢ 
modern financial system=o. Otherwise, we would have institutions operating with such 
lfigh levels of capital and provide such little amount of liquidiU to the system that you 
wouldn’t have economic growth. So, no one’s saying that the biggest regulated bank 
holding companies didn’t have a significant part to play in thc crisis. I’m just making the 
point that they were not thc primary, causes of this financial crisis, an& while "they in 
many places did things to help dampen the effect of it, it eventually came back to roost on 
its books and they had big problems, the whole world erupted~ and it wasn’t just them:;, it 
was the entire financial system that was in stress at that point. 

Saltzman: Art, go ahead. 

Wilmarth: My only point is__, I have said repeatedly~ that there were                    ~,~-~’~ .... __18 large 
complex financial intuitions in the world that, in my view, were the primary private: 
sector catalysts for this crisis. We had a debt boom in this country7 and abroad; we’ve 
never seen before since the 1920s. In this country, private=sector debt went from $10 
trillion in 1991 to $40 trillion in 2007. We quadrupled private--sector_ debtilll ,_,’~;"~ ........ ..... 

16 vears~ and that was the same time when you had this enormous upmsh of 
securitization and you had fltis enormous offering of highestz--risk, highz-yield debt to------~--: 
7"’: 

~Saltzman: Art, w~ isn’t it just a publicT:-policy macroeconomic failure? .... f{ Formatted: Font: Bold 

Wilmarth: Oh, I agree. The regulators should have stopped it. 

Saltzman: But why are you pinning it on the banks? 

Wilmarth: Well, no. But who was generating that debt and securitizing it? 

Saltzman: But: that’s their role and their function. 

Wilmarth: Buk I think the question I would ask is, if you actually feel that you’re only 
originating this debt becanse you’re going to package it up and sell it to investors and it’s 
not going to come back to haunt you ........ in other words, you don’t expect this debt to be 
paid, you expect it to be paid long enough to securitize and sell it~I mean my view, is I 



A Spirited Conversation Assessing the Risks and Benefits of Big Banks { PAGE } 

would hope the industry would say, "That’s not a model that makes any sense." The 
model can’t nrake sense because if we blow up, essentially, credit markets around the 
world, eventually, it will come back to haunt us. As Ingo pointed out, they weren’t able 
to get all of it out of the pipeline even as it was. But, I mean, my feeling is, this 
originate--to-distribute model that was used, I think------__-was used because we can get lees, 
we can sell it, it won’t come back to haunt us, but that was ftmdamentally an unsound 
business model to have chosen. 

Now, I’m the first one to blame the regulators for~---they must have seen it and they 
didn’t stop it. 

Saltzman: But the fact of the matter also is, when I was at the B_ bond Mmarket 
Aassociation, Alan Greenspan gave a speech on the virtues of securitization because it 
diversified risk. And so, agairk with the benefit of hindsight, it’s very easy to be critical 
of something. But at the time, as I think Jotm said, securitization was viewed as a way to 
funnel liquidi|y to places where ill couldn’t otherwise go. Now, obviously-------Tagain, with 
the benefit of hindsight------~-yo u’re right, all originate_-4o--distribute model was a material 
factor. But at the time: this was something that was supported by our country. It had 
bipartisan support. Republicans and Democrats supported it, so I go back once again to 
the premise2; why" is it__that large banks are being singled out as an undue cause of the 
crisis to motivate a series of policy reforms thatvr:r-at least it’s debatable whether it’s 

’ ? ...... beneficial or not? So, that s reall3 the question that I’d like to hear a little mMore about. 
Phil? 

Swagel: Well, I was just going to rephrase I mean [inaudible 30:0777?], right, to 
an economist, you look at both supply and demand, not supply or demand. And so, when 
people decried securitizatiork it’s always puzzling to me because it seelns like it’s looking 
tufty at supply and say the supply side of credit caused the problem. And I say, "Well, I 
have to look at file demand side as well," [inaudible~ there’s failures on both sides. 

Saltzman: Let me give you two very homespun examples. How maw credit-card 

solicitations were you getting in the mail during the bubble? How ninny are you getting 

now? I mean every day five, ten credit-card solicitations. How mam~ stories have you 

heard where subprime optionT.-ARM mortgages were literally pushed on people? And 

when people asked questions, "Well, I can’t pay the full amortized rate," tlley were told, 

"Don’t worry. We’ll refinance you before the teaser rate runs out."~ Aand "Ddon’t 

worryi; home prices go up forever, so you can always refinance." I mea~ that’s not the 

way credit should be sold. 

Now, I agree, it’s hard when it’s a devil:4ake--the--tfindmost atmosphere, but I actually 
think that the role of institutions is to say, "We are not going to :follow that model. That 
model leads to disaster. We’re going to be the ones left standing when everybody else 
collapses." I mean, I agree, the regulators~---and Greenspan is right at the top of my 
list::~---the regulators should have stopped this and clamped down on it. Buk I think the 
institutions have to realize, ’.~J.if this is a model that makes no sense to me, I’m not going 
to pursue it. I’m going to be the one left standing when my compadres have gone." 
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Saltzman: One second. I’d like to get Ingo in, and then we’ll go to John and then we’ll 
move on to the next proposition. 

Walter: Just a slightly different angle on this. I’m always impressed with the difference 
in performance of individual firms within your category during this period. How do you 
explain JP Morgan versus Citi? How do you explain UBS versus Credit Suisse-? How 
do you explain Royal Bank of Scotland versus Barclays? They were subject: to much tile 
same dynamics, much the same regulatory inconstancy and so forth you were describing, 
and yet;-they do vastly different. So, one of the things I did, responding to one of the 
conunents you made earlier, is I simply took a look at the deal flow in terms of the actual 
nkarket shares. And then I did a rank correlation against the write-downs at different 
periods. The correlation’s almost zero. 

So~ market shares didn’t explain the difference among performance of the individual 
firms. It had to do with nkanagement decisions, it: was probably traceable to "the board- 
level decisions. It’s very. hard to take these institutions, himp them together as a unified 
group. They’re not. They’re very different. And besides the regulators, and I think the 
Congress, who has been very reluctant to take any responsibility for any of this, even 
more so than the banks, it’s also the government’s processes at these institutions that are 
responsible. 

Saltzman: John’? 

Dugan: First of all, I do not think that the originate--to-<listribute model is inherently a 
bad model. I mean, I think there are plenty of good things about securitization markets to 
this day that still fund credit in the United States in very responsible ways. There were 
particular problems tl~at needed to be addressed, lbr sure, particularly with file structured- 
credit: markets. But to say that the whole originatez-to:-distribute model is faulty------M just 
fundamentally flatly disagree with that, number one. 

Number two, on the mortgages, the worst mortgages in the system, the ones that had the 
worst characteristics were ones tlkat really" passed outside of the commercial banks, the 
regulated banks that were making loans and adopting underwriting standards. I know at 
the OCC, for example, we put out policies and we really pushed the payment optimk 
mortgages out of the national banking system. The problem comes back to something I 
talked about earlier, you had a very uneven set of rules that different players were playing 
by. And you had one old part of the system where there was more regulation and another 
part where there wasn’t, and it wasn’t: working in a world that had become less about 
what banks did with traditional intermediation. 

Saltzman: I’m going to ask one last question before we move on to the second 
proposition and violate a pretty core axiom, which is~ i.~Ddon’t ask a question you don’t 
know the answer to." But what’s the current thinking with respect to the Canadian 
banking market? There you have five or six large banks, certainly on a relative basis ........ I 
think even exceeding the GDP relationship to the United States, yet they, at least the 
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perception as came out okay. Is it a regulatory" situation? Is it just they bet the right way? 
Wlrat’s the analysis in tb&~dng in that regard’? Art’? 

Wilmarth: The Canadians get very" high marks, along with a few others. The normal 
answer you get: is better regulation, morez=thoughtfifl assessment of the financial: 
intermediation process, and these are large institutions with large businesses outside 
Canada as well. And basically, better governance and management. 

Somebody in Toronto in a meeting corrected me and they said, "No, it’s an oligopoly." 
So you have five finns, by the way’, who had proposed mergers, so there would have been 
three if the merger hadn’t been rejected ........ when was that, about 10 years ago or more? 
That basically what you do is you have a-very, ve~" fat margins, intennediation margins, 
that allows you to have adequate capital and adequate profitability, and if we hadn’t had 
this oligopoly here in Canada effectively screwing the end=user, we would have lrad the 
same problem as the Cauadians. 

Saltzman: But we need a rebuttal on that qulcklyl; otherwise, I’ll be slitting IW wrists. 
Quick, John, help me out. 

Dugan: Yes. Well, one is, I don’t think that they were as central to the nontraditioual 
funding in capital markets in New York and around the world as some of the other firms 
that we’ve talked about-. So that’s point one. But I think a big thing that is really quite 
interesting that they were much more successful~ is their residential:-mortgage market. 
The fundamental difference there is not a securitization model because in the United 
States= we are obsessed with the t!~,30--year fixed-rate no:-prepayment:-penalty 
mortgage, and banks do not want to hold that on their balance sheet. It is uneconomic. It 
is so difficult to hedge. It’s not considered a bankable asset. Whereas in Canada, they 
don’t have that model. 

They have shorter fixed-rate periods, they have prepayment penalties, they do haTv’e some 
government involvement tl~rough an insurer that guarantees part of the risk and that sets 
conunon minimum=--underwriting standards across the board. But as a result of the way 
their system is, they love to hold mortgages on their books. It’s extremely profitable, not 
just for the biggest banks, but for the thousands of credit unions that operate in Canada. 
And it is a model that we ought to be looking to as a country~ as we try~ to figure out how 
we’re going to get out of this because~as long as we cling to a tN~’30-year fixed=rate 
no:-prepaymentz-penalty mortgage, you have to have institutions like Fannie Mae and 
Freddie Mac to help provide the kind of funding structures tlrat nrake that work. 

..... ~,,,,Saltzman. Let’s go to the second proposition._: Wwhether or not: it’s true is 
obviously debatable, buk certainly, there’s the perception that large financial intuitions 
are too big to fail. The proposition before the panel is as follows. 

-~The Dodd-Frank Act ended too:-big=-to=-fail and successfully mitigated or ~-- ~ Formatted: Indent: Before: 0.5" 
reduced the probability of failure of large banks and nonbanks. -~~-[ Formattedi Font: Bold 
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r ~ ......... v~v~ are mldng d~TereN                        o~o°;’-~ -~.~ .... So~ we 11 go to Professor Swagel first. 

Saltzman~: Tlranks very much. I’ll talk for a few minutes and then turn it over to 
John. I’m going to agree in part and disagree in part and~ as Paul hinted. Sot I would 
say~- Dodd-Frank did not end t~oo-b-Big_--TtoqZ~ail~-. %o there’s the disagreement, but 
there’s some provisions in the legislation that certainly will be helpful lbr avoiding future 
problems, lbr detecting the future problems, and then especially lbr dealing with them as 
they arise. So there’s, as we all know, millions of things inside the legislation. I’mby far 
not going to talk about them all, just highlight a few. 

In terms of avoiding the problem, I’ll talk about the additional capital a~d liquidi~ 
requirements, both in the legislation and through the Basel III process. I don’t think 
anyone thinks that another couple percentage points of capital and: okay, Lehman and 
Bear Steams wouldn’t have failed. This is not enough to say it will never again happen. 
But obviously, better capital and better liquidity, more robust access to liquidity will help 
and will help the firm survive and help bolster confidence in them. 

Within t-he-Dodd-Frank, I’d say that [i~aud-ib~----~g!46}the crown jewel of Dodd-Frank is 
the FSOC, the Financial Stability Oversight Counsel, that will help authorities detect 
building problems in ways that just were not done previously, and even though it’s the 
same group of regulators, giving them a charge.......~ giving them a missiortv:~I think., will 
help avoid the AIG problem where really no one was in charge of the financial products 
activities that were taking place in London. 

The OFR, the Office of Financial Research, could also be helpful. It’s hard to know 
where exactly that will start: and one could imagine it asking for too much i~fformation 
and being somcwhat burdcnsomc just as a natural response to not having existcd belbre, 
but~ hopefully~_ that pendulum will swing and they’ll find thc right place. Thc derivatives 
piece could help as well. I’ll stop in a minute and John will talk about more. 

Let me talk about the resolution authoriU briefly.:.. I think this will help, certainly with 
dealing with a failure, and somewhat get at the too.z.big:-lo:.-fail problem. I have a couple 
ofbigz-picture observations. One is I think it’s certain ........ it’s 100% certain~that the 
resolution authori~ in Dodd-Frank will be used. If a large financial institution gets into 
trouble, say~ if the state attorney~ general~, "succeed." inadvertently~ so to speak, 
whatever firm gets in trouble will be put into resolution. I think there’s not going to be 
another TARP in the lifetime of anyone in this room or possibly in our children’s 
lifetimes, and the Fed is not going to do a Bear Stearns-like transaction. Obviously, the 
legislation itself seeks to avoid that. But even if it didn’t, they wouldn’t. 

Saltzman: Phil, let me interrupt you there, because now I don’t understand. You started 
off your discussion by saying Dodd-Frank did not end too.z.big:--toz-fail. 

Swagel: I’ll get there. 
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Saltzman: Then for the next ten 10 minutes, you gave all those sort of reasons why you 
think it will. 

Swagel: I’m getting there. Don’t worry. 

Saltzman: I love playing professor with all the professors, to get back from that D- I got 
in ... 

Swagel: We’re available for bar mitzvahs and weddings. 

Saltzman: Right. 

Swagel: Okay, so that’s number one. Number two is that the authority would have been 
used ff it had been available for Lehmalk and that’s both good and bad. I think awone 
who reads the James Stewart article in The New Forker from a few years ago would 
immediately come away seeing that it would have been used and there was considerable 
talk, I would say, within the Treasury between Bear Stea_rns’a in March and September 
with Lehman about would it be possible to get some sort of authority, and~ obviously, the 
realization was that, no, it wouldn’t be. 

But I do worry about the problems with the resolution authority, and: very briefly’, the 
problems are so broad. And so: maybe it’ll get at the tooTbigz-to:-fail [~Es..!~e]..so that the 
next large institution will be allowed to..fail, but i.Lis really" incredibly broad authority for 
the federal government~for the regulator to put money in and really do things with the 
money that’s put in. and there’s a sense in which ultimately the bondholders of the 
financial institution will be on the hook through the retroactive--clawback provisions. 

It could be an industry assessment, buL ultinmtely, I think the idea is that the 

bondholders-------~-ttkat’s really where people are going to look to pay for this. And I look at 

what’s going on with the GSEs now where,_ in a sense, "there’s a bit of an effort to use file 

GSEs to pay for policy steps, knowing~ of course= that the Treasury will pay back that 

money to the GSEs, and so it’s really a fiscal action. I have the same worries with the 

resolution authority, that the regulator, perhaps well intentioned, will see the finn in 

resolution as an opportunity to put into place policy steps knowing that they’ll be paid for 
by the bondholders. 

Saltzman: So; is your main point that there’s structural flaws in Title II; or that: when 
the time comes, we won’t have the political cojones will to so~ ef follow it through? 

Swagel: When there’s a blank check in front of’the person at: the head of the agency, I 
think it’s going to be really tough for her or for trim to avoid using that blaI~k check. 

,Saltzman: John’? .... -@__?Z__.!_~__a_-i_~_?__t_!__B__o_!_a__ .................................................. 

Dugan: So; I agree with the basic thought that Dodd-Frank and tt~..Basel ._(_~ommittee 
reforms have significantly reduced the probability of failure of a really big firm, primarily 
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through much higher COlmnonz-equity capital requirements and liquidity. I think over 
time, there will be it’s been controversial, but I think the movement of derivatives to 
clearinghouses and exchanges will result in less risk being taken, and I think that will also 
reduce the probabiliU, and I think the livingz-will process will cause some simplifying 
reforms that will reduce the risk of failure. 

But on "the bigger question, I think the more fundamental question is did it end too--big: 
to--fail? It’s my take is--that it made some very big strides to address too=-big=-to=-fail. It 
eliminated financial assistance for open institutions. If you want to use Title II of Dodd- 
Frank, you have to close the institution. Secondly, the taxpayers cmmot by law be made 
to pay for the losses of a big firm. They have to be borne by either the shareholders or 
the creditors~ or. in extraordinary situations, other SIFIs through after the after=-the=-fact 
assessments. 

I think there are new tools provided to the FDIC to make a resolution more orderly. 
There is a fighting chance that it can be done in a way that would be much less likely to 
cause the kind of comagion we saw with Lehman Brothers. And~ in particular, there is a_ 
new ability-------~-it’s not very well popularized, but it’s something that the industry and the 
FDIC have been working a lot on-------i~=--There’s anew ability to do in the resolution 
setting, in a closed bank~ something that looks a lot like a prepackaged Chapter 11 debt= 
for:-equl~ swap, with two flmdamental differences. One, because of the awesome 
powers that Phil referred to that make people nervous, you can do it a lot faster than in 
t~e bankruptcy...And number two, because financial intuitions ......... when they get into 
trouble, it is so critical that they get funding__, the bill does provide for funding from the 
Treasury Department, essentially, in order to do this prepackaged reorganization. 

I also think there’s a lot more flexibility than people realize to protect short-tern~ creditors 
in a problem situation, the kinds of creditors that would not tufty run from that institution, 
but also would trigger other kinds of runs by similarly sitnated creditors in other 
institutions. 

So~ I think all of those things do make it much more likely that we will see an institution 
closed rather than bailed out, and that it can be done in a..more orderly" way, particularly if 
it’s a one-off situation involving a single finn that gets into trouble. 

Saltzman: Does either of you believe MF Global is a case in point to support the 
proposition that we have now accepted a big=firm failure as simply a normal part of 
capitalism? 

Dugan: I don’t. 

Saltzman: Or is it not big enough? 

Dugan: Not big enough. 

Saltzman: CIT came closer, I would say. 
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Dugan: Yeah. Not big enough. 

Swagel: Yeah. I voted for the TARP and capital injection into CIT. That was a mistake. 

Dugan: But having separately said------v-if you have a wave where there are a bunch of 
institutions getting hit at once, I think it’s a different thought. And there are still "tools to 
do programmatic things of the kind that Art was criticizing a minute ago to inject 
liquidity into the system, to prop up the system, or programmatic capital-----liquidity 
funding programs that the Fed can do. Butt I think it is quite dangerous that Dodd-Frank 
said that the FDIC earmot guarantee the new debt of healt~ firms in a crisis without 
getting Congressional approval, because I think it’s going to be veu hard to get that° and 
that was a critical step that was taken in October of 2008, not just in the United States, 
but by govenmaents around the world. That one really does make me nervous. 

I also think there are still very significant problems with tire inability to have similar 
systems in other cormtries; a cross-border failure is still a problem. The FSB, the 
Financial Stability Board, knows this, is committed to it, I think we can make progress on 
it, but we’re not there yet. And so, until we do, we’re not going to really address that 
problem. 

SaRzman: Ingo? Art? Your thoughts? 

Wilmarth: Actually, I think there’s a fair bit of agreement on this one. I agree that 
Dodd-Frank did a number of good things, both in terms of enhanced supervision, 
hopefully coordinating supervision, trying to avoid the fallingz-between-4he-stools 
problem that we had before, getting a better global sense of what the risks are. And I 
actually ttfink tire orderly:-liquidation authority is an improvement over what we had 
before, but I don’t think that it comes close to ending too>big--to--fail. And I think that 
John and Phil have sort of adverted to some of the problems. 

So~ one is what I call a too-maw-to-fail problem, which is not n\,¢ coinage. The problem 
is that,, when one of these big guys gets in trouble: it’s almost alwws a systemic episode. 
I mean: as Ingo’s pointed out,. some institutions get into worse trouble than others, but 
usually, when one of these very large diversified institutions gets into trouble, its 
problems are shared with others, whether it’s herd mentality or otherwise. And I think 
that nrany people have really struggled to see how the government could very easily put 
large numbers of these large institntions into a hospital situation and sort of turn them 
into what Faunie and Freddie have become, essentially sort of hospital cases. 

I agree with Jotm._r J think that the prepackaged:-bridge:-bank approach is certainly nmch 
better than we’ve had before, but, again~ notice that it tends to push the govermnent 
toward protecting all the short-term creditors, not making short-term creditors take 
haircuts. What that will do, in my opiuion, is what happened during the erisi%, that is, as 
institutions got into more and more trouble: their long-term creditors wouldn’t roll over 
their eredit~ and their credit became shorter and shorter term. Well, since the FDIC has 
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said that; nobody with over a one-year bond is going to get protected under the orderly: 
liquidation authority against a haircut. 7Iif you think the bank is in trouble, you’re going 
to only give them 90-day or 180-day paperi; you’re not going to give them long-term 
paper. So; that will make the institutions who are in more trouble more fragile. 

There are still major assistance issues out there. Tile Federal Home Loan Bank s’g)~stem 
can still provide lenderz-of-thez-next-to-last-resort help. The Fed can still use its discount 
windowl;- that’s still open. Now, there was always a stigma attached to it belbre, but~ if 
it’s the only thing available, I don’t think stigma’s going to be a problem next time. 
Then,. as Johi~ pointed out, if multiple institutiort~ are in danger, the Fed can do a systemic 
13(3):.; 7I~hey conld just say, ~).’-We think all primary dealers are in trouble,7 ..~’)~e’re 
going to do a Primal3~ Dealer Credit Facility~ like as we did last time." So; I think that. if 
enough big institutions or if a really huge institution is in trouble, I do not believe that it’s 
going to be broken up in any sort of bankruptcyz-type way. 

And I point out two recent examples. First, Dexia. N,--now granted the Europeans don’t 
have all the tools we have, buk when Dexia got in trouble, tile first thing they did was 
make sure no depositor loses aw money, make sure no creditor loses aw money, make 
sure there’s no paIfic because Dexia’s not the only European bank ill deep trouble. And 
then~ second: why would the Fed allow Bank of America to transfer all of its derivatives 
into the bank,, which puts the FDIC much more at risk~, but gives obviously tremendous 
funding advantages for those derivatives and reduces the collateral requirements? That to 
me is a tooz-bigz-to.:-fail movement. You’re allowing a large body" of exposures to move 
from something that is less exposed to the taxpayer to something that is more exposed to 
the taxpayer. So, it seems to me that: even inthe current day, we’re seeing moves that 
seem to me to indicate that, unfortunately, we calmot just dispose of tooz-big:-toz-fail, not 
when we’re in a crisis, not when institutions are weak. 

Swagel: Can I just ask as a factual question? The FDIC approved that. 

Wilmarth: That’s an interesting one. 

Swagel: That’s part of the Dodd-Frank legislation~<is they’re required to approve it. 

Wilmarth: I heard that part hasn’t kicked in yet, but~ if they did approve it, I have to 
believe that the FDIC acted under considerable duress. If the FDIC approved it, it 
doesn’t give me much comfort as a taxpayer. 

Dugan: But: let us be clear-:_ the taxpayer is not: exposed under Dodd-Frank because you 
" ’ "V can’t have the taxpayers paying for it:; it s b~ law. And I think we learned ill the crisis, 

when you get: to this stage, the distinction between the bank and the holding company is 
not really" a big one. And so:- I think there is a whole question about the funding model. 
Derivatives have always been provided by banks. It’s been a bank-centric business since 
its beginning...The derivatives that were fimded by derivatives dealers in the banking 
system, as opposed to the AIG one-sided bets,, actually performed quite well during the 
crisis, did not cause problems or risk problem in the banks. 
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Saltzman: Art, let me just ask you a question to sen of move the conversation along. 
What do you believe needs to happen to end tooz-bigz4o:-fair~ 

,Wilmarth: Well, I propose something that actually is quite similar to what the Vickers /- ..... { Formatteai Vont: Bold 
Commission came out with, which is that you segment off the utility side of banking, tile 
payment system, the deposit--taking, the small--business lending. You segment that off. 
That is subject to FDIC insurance. 

Saltzman: Wait.;~. let me interrupt because that dialoN!_e_ I do want tg..save for the tlfird 
proposition. So, your answer is: !:t!aLwe can’tv ~?d..!j!~k.therefore: we’ve got to mandate 
structural changes that nfitigate the impact? 

Wilmarth: That make_s creditors believe that more--credible commitment that they’re 
going to take haircuts. 

Saltzman: So~ you are of tile view that tooz-bigz-toz-fail just cannot be changed 
statutorily, or politically, and that structural change really is required? Do you guys agree 
with that? 

Dugan: No, I don’t agree with that. And I will tell you what was interesting to me in the 
crisis:.: ..Ppeople talked abom Citigroup~and I don’t like to talk about individual finns, 
but this is sort of a historical piece of it. What happened to Citigroup and how it got out 
of the crisis was a slow--motion version of a recapitalization. Essentially, it diluted the 
shareholders dramatically, and the stakeholders that were above them in the capital chain 
were forced to become equity holders, and it was a very precarious long-term process, but 
it was a capital reorganization that occurred. And there’s no reason w~ you couldn’t do 
that in a much more systematic way raider Title II in a way that will haircut creditors. 
But it doesn’t have to be the international calamity that Lehman Brothers was. 

And let’s not forget, when WaMu failed, although not everybody agrees with this, it was 
not as complicated. They did have subordinated debtholders that took haircuts and a lot 
of people think that that was not the end of the world. So;- there were institutions that 
failed during this crisis that inflicted haircuts on creditors, absolutely. 

Saltzman: Let’s move into the third proposition and sort of mix it all up-: 

~arge, systemically important commercial banks are inherently too large, ~-.,~.J4 Formatted; Font: Bold ] 
and too complex, and too interdependent to resolve~ and also~ do not provide ""[.~.?.r~!~.t~ea’...~n.~!...~[~.[...0.:5.’.’. ............................ J 
any meaningful benefits to society. Therefore, firms should be forcibly 
broken np by government into smaller entities or ring-fenced into entities 
that are less complex, less interdependent, and less universal. 

.... And I’d also like the panelists to debate not just the stark remedy of ring-fencing or 
breakup, but the more subtle" ’.~.death by a thousand cuts," which is essentially an 
undergirding policy--whether it’s SIFI surcharges, FDIC premiums, each individual~ 
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siloed regulatory form--that has the effect of crunching down asset size, reducing 
balance sheet, and effectively disincentivizing asset growth. So~ the proposition itself is 
stark, but the reality of wlrat’s happening is something more subtle. Ingo, you’re kicking 
us off on that one. 

Walter: Well, I still have some shares in a ~mmber of these firms= 

W-a~te-rt----.....I keep them only for sentimental purposes.; and also~, so I can lecture and tell 

the students that I have exposure. But they haven’t done all that well, and.. in fact,, if you 

take the population of SIFIs, basically~ they’re trading at half of book. If you take the 

international ones and you add4 those in~, they’re trading at 58% of book value. 

Shareholders have taken enormous punishment over the period, so in terms of punishing 

the correct people, the correct people were punished in terms of decision-makers 

reprcsented by the board and so on. 

But if you look at this population of the EVA, which is basically return on equity minus 
cost of capital, for those large complex institutions is -5.32% per year. So:. it’s a 
tremendonsly valuezdestructive industry. In fact, if you take the large industries in the 
U.S. categorized in the aggregate level, tlfis is the worst. So~- it’s a terrible industry to 
invest in at this point in time. So, from the point of view of large complex financial 
institutions, we have some good industrial economics as to w~ they should exist. One 
classic argument is economies of scale, and there are economies of scale. Problem is~ we 
have difficulty pilming down exactly what those are because they tend to occur at a 
product--line level, and~ from an academic point of view, we don’t have product--line data 
because those are proprietary data inside a firth. So, we tend to try to estimate economies 
of scale from overall cost functions of banks engaged in a particular activity,_ such as 
commcrcial banking, and we have certain results from that. 

Then we have the whole issue of economies of scope. First question is, is bigger better? 
The second question is, is broader better? And in economies of scope, there’s also some 
conflicting evidence. There are cost economies of scope because you often use the same 
platform to manufacture or distribute different products and services, and you also have 

counter-economies/~_ the more stuff you do, the more complex you 
get and the more difficult it is to oversee the entire organization and possible conflicts of 
interest tlrat exist within the organization. 

On the revenue side, scope has to do with cross-selling products and services~_ and you 
can easily draw a matrix that says, "Here’s all the stuff we do on this axis2o: here’s all the 
stuff we do on that axis," and you can locate where possible cross-selling or revenue- 
generation possibilities might exist, and there are plenty of them. The problem is not that 
they don’t exist; the problem is that. in ma~\,¢ cases, it’s very hard to bring them to the 
surface because you have to have effective internal remuneration and contracting 
forlnulae that actually brings both sides of a cross-sell into play. So~ you cotfld say there 
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are definitely scale and scope economies, very hard to measure, but that would be a 
significant benefit of large, complex financial firnas. 

Secondly, we’ve already mentioned that they tend to be more stable. We know that there 
are low correlations across earnings flows, for example, between private banking and 
investment banking, and retail commercial banking creditz-card business. So~ a large 
complex institution tends to have more stable earnings, so bankruptcy risk goes downi~ 
that’s very good. On "the other hand, "they also suffer from a conglomerate discount. If I 
invest in Citigroup stock, just to violate your principle, I’m getting about nine or ten 
different businesses, just like if I invest in General Electric stock. I’m basically getting a 
closed-end mutual fund managed by the guys who manage Citi. 

And we all know, and the data are absolutely clear, that conglomerates trade at a 
sigulficant discount. In the financial--services industry, that’s about 20% to 22% below 
breakup value. So; the complexity lras a good side and a bad side. The good side is, it’s 
more stable------_v-should reduce the cost of capital, actnally. On the bad side, the investor is 
paying :for this in terms of getting a significant discount from the value of the individual 
businesses. 

So~- you take these kinds of factors and you try." to say, well, obviously, these large, 
complex institutions exist. On the whole, the benefits should have exceeded the costs.;;. 
otherwise, they wouldn’t exist. So: one possible reason would be the unpriced 
externality, and here we get into the toor-big:-tov.-fail issues. We would say that large, 
complex financial intuitions manufacture negative externalities by virtue of the too:-big: 
to--fail clraracteristic. That leads to an unpriced resource,_ which effectively supports this 
kind of a structure. So~ the structure isn’t a ~mmral result of the economics of financial 
internlediation. It’s a heavily influenced result of the public policy towards large 
institutions. If that’s the case, then all we need to do is correctb~ price that externality. 
It’s a little bit like a steel company that pollutes the air. It’s using that resource for free. 
What we do is we cap it or we tax the pollution, then the steel guys decide what to do 
about it. They nmy change the production process. They may change the line of 
products that they produce or whatever. 

In this case, we have Dodd-Frank as something on the table ....... by the way, I would give 
it a B+, unlike your grade, which was B-~ I think you said .... in terms of its complex 
way of causing that pricing of the externality to occur. Now, it’s up to the financial 
intuitions subject to this to draw the necessary conchisions. One conclusion might be that 
certain activities don’t really belong in our institution under the new rules, and our 
shareholders would be better off if we spun that activity off to the shareholders and 
they’re able to own that piece of business if they want to, and they can own the other 
piece of business if they want to do that. 

That, to me, as an economist, is a lot more efficient, to use the price mechanism --to bring 
about structural change within these institutions. 

Saltzman: But how do you qnantif)" the negative extenrdity. 
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Dugan: But aren’t you saying the SIFI surcharge is like a pollution tax? 

Wilmarth: It’s exactly like that. 

Saltzman: So you’re supportive of Tarullo’s perspective, which is supporting the G- 
SIFIz-surcharge as a macroprudential tool that prices in the .[-i-~-~iMe-]-~qgat{?~5?. 
exterualitj.9.~y !:!~K.the finn decides w-hat-they want? 

Walter: But then= you let the bankers decide how to respond to that. You’re not an 
expert as a regulator or as a politician or as an academic in banking. Let them operate 
under the new conditions, tl~is is a good example, and they’ll tlT to do what’s best 
for their own shareholders, and that may lead to significant structural changes. I don’t 
know if you read about where Credit Suisse and UB S are rumored to be hiving off their 
investmentz-banking divisions into a new stand-alone investment bank so that they can 
harvest the benefit of that~-o I mean the value of those two firms is in the private:-banking 
business.:. Aabout 80% is in the private banki;- the rest is retail. The investment banks of 
both firms are worth ahnost nothing. So, if you take those off, that would be a response 
to Basel III, plus the Swiss finish:..as an example of a self-restructure. 

Saltzman: I just want to pick up on something Ingo said which I thought is really 
interesting and                 why this all nratters. He’s talking about the large 
banks’ trading below book. It’s as if kind ef !fl~e the U.S. economy now is trading below 
book and the financial sector has got to be part of it. And4 so I think, "What’s our book 
value’?" W~ have tiffs incredible potential ........ all the things that are great about the 
U.S.L; our markets, the rule of law, democracy, freedom, meritocracy. We’ve got good 
demographics. If we wanted even better demographics, we could easily do that with a 
change in inunigration law. So~- we have all these things that a cotmtry like Japan, which 
has had a crisis for a decade or more, doesn’t have. 

To me~ it’s striking that,,r ~,,,’~"",. *-*,,,~,~ ......... several years after the crisis manifested, and even 
........ ourst, we’re still in this situation where we’re, as an more after the housing bubble ..... ~m 

economy, trading below book. And that’s why I think this matters. -We’re going to 
agree and disagree, but getting these questions right and getting the financial system back 
to doing its role in society__, that’s what it is all about. So; that’s a bit of a diversion. 

The role of large banks------v-going back to the question------, ! mean I agree with Ingo that I 
think it’s clear that large banks provide economies of scope and of scale; and benefits. 
I’m on the academic advisou committee of The Clearing House Association, and I can 
mention some of the results of the study that the Association has just put out. I didn’t 
write this study, but I participated in some conference calls and have read the paper, and 
eveuone can read the paper on their own. 
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The paper says big banks are necessa~7 for certain large transactions. I meap~ tit’s a fact 
of life that there are large, multinational corporations that need large= multinational banks 
to do business with. You can tick through trade finance ial, lending, cash management. 
And of course, smaller banks or co-ops can do this, but it’s not the same. You can do the 
same things on the capital--markets side, and derivatives seems like the most important 
area, and that’s what makes me question some of the components of the Dodd-Frank 
legislation, like the Lincoln Amendment, as possibly the opposite of a useful feature. 

In my mind, the existence of the large banks is not a problem; it’s a fact of life. It’s not 
something to solve, but it’s something to mlderstand that will be with us, and: if we didn’t 
have them, that would take away some of the benefits. I think I’ll stop there. 

Dugan: I certainly agree that there are economies and scalesvl-+" ~_~,,,.~,~r~ ...... n~,~ i :(!8:~01           __for 
big firms. There are :s-certain things that I think it’s obvions that only big institutions 
can do with respect to big clients. But, more to the point, without commenting on the sort 
of subtler notion of should you do a pollution type tax on them and have them restructure, 
I just want to respond to the larger part of the question of should we make them smaller 
and simpler so that they are not too big to fail? 

I think it is truly naive and ostrich-like to believe that we can simply" eliminate complex 
large institutions in the United States. I mean, how s~nall and simple would they have to 
be? For example, given today’s crisis in Europe and the problelns that I think all ofns 
watch and won7 about spreading to the United States, perlraps through the banking 
system, would that mean that firms couldn’t lend to European firms? Or to European 
countries? That can’t be right. Should we say that U.S. firms shouldn’t be in a position 
to provide huge multibillion_--dollar financing deals to big global companies? If we do 
that, Foreign banks will get that business and we would be mlilaterally taking away the 
competitive and comparative advantages thai: have caused U.S. finns to be leaders in 
global finance for more than a cenmu. 

We can’t eliminate big customers and their complex financial needs, and we won’t solve 
the problem by pushing om this business to unregulated nonbanks, because, if we did 
that, it would eventually cause problems there that would spill back to the banking 
system. ~--and that’s the lesson from the financial crisis. I think it’s just unrealistic to 
think that we can keep systemic risk at bay by making the regulated banks smaller and 
more regulated while hoping that other risks stay outside the banking system and can be 
dealt withby the marketplace. I just think that’s exactly what went wrong in the financial 
crisis.’~ that risk outside the banking system became bigger than risk inside the system. 
with regulators hamstnmg in their ability to address this outside risk, and that that outside 
risk eventually spilled back to the banking system in a much bigger way than it needed 
to, in part because we didn’t have an orderlyz-.resolution mechanism. 

So, rather than thinking this thought that we’re going to bust them up and make them 
really small and go back to a simpler Rousseau-like world, I think it’s far better to 
recognize tlrat financial systems will always be able to generate systemic risk~ and to 
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address those problems head-on by treating anybody that engages in those activities the 
same--: intensively regulating them, whether they’re a bank or not a bank, with 
significant, strong, common--equity capital rules and liquidity requirementsi~ 
transparency’,; conunon rules for conunon activitiesi~ and limits on excessive risk--taking. 

Saltzman: Art? I’m sure you have something to say. 

Wilmarth: I think that the ring-fencing idea is not to break up the bank; it’s to clearly 
separate the subsidized utili~r operations of the bank from what you are not going to 
subsidize. It see~ns to me that, if these institutions are so wonderful and do all these 
wonderful things, then we ought to really subject them to a true market test. Let’s see 
what the market figures out. Right now, I mean~ the big conglomerates have ~ ~" ........ ~() 
basisz-point funding advantage over smaller banks. That’s an enormous funding 
advantage in a situation where interest rates are close to zero. So, there’s an enormous 
subsidy built into the pricing for funding for these things. The more we don’t separate 
them-------~-in other words, the more we move derivatives into banks------_ =the more that the 
subsidized federally insured funding continues. 

The interesting thing is that, after the banking crisis of the 1980s, there was an enormous 
M&A surge~ and Ed Kane of Boston College hypothesized that banks had figured out 
there was a tooz-bigvto:--fail policy then in place after Continental Illinois, and they’d 
better get bigger to make sure they got it, and so; they began to merge and get bigger. 
And,. in fact, many executives said, "We’re merging to survive. We’re going to be a 
survivor." Some even said, "We’re going to make sure we’re too big to fail." But what’s 
interesting is Jagtiani and Brewer did a study which showed that a merger that would put 
you over the $100 billion threshold got a much bigger premium tlran one that didn’t. And 
then now we see~ in response to this crisis, the response has been, "Let’s get these guys 
merged up and bigger." 

Paradoxically, we’re all concerned about the too---big--loz.-fail problem, but we’re making 
larger and more complex institutions that are more likely to be considered too big to fail 
and un-resolvable under whatever i~es we appb~. 

Now, if you basically said, "Look, if you’re not doing depositz-taking and small--business 
lending, traditional credit--intermediation activities, capital--market stuff, derivatives 
stuff, other tlran purely hedging what the retail bank is doing__, all that stuff goes out into 
separate subsidiaries and there’s an absolute firewall. There are no funds transfersi; 
okay? There areZs profits up and then dividends can come down if necessary, or capital 
infusions can come down, but there are no cross-funding advantages." 

Well, when the Vickers Commission proposed it in England, all the big banks cried out 
and said, "No, you don’t understand. We can’t operate under this model. We need that 
funding so badly;~, we can’t do without that funding." And to me, that was Exhibit A, 
which is that they rely on the subsidies to attempt to make this work. 
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Now, as Ingo points out, the stock:-market results are pretty poor even with all the 
subsidies. I wonder what would happen without them? I mean, in the 1980s and 
1990s,~arly ’90s , we had a lot of industrial conglomerates~ and they all got broken 
up because people made the decision that Ingo mentioned. T~hey decided, "We would 
rather be the portfolio manager rather than investing in a big portfolio company." And 
they all got broken up by market :forces. 

Dugan: But wait. Those kinds’ of conglomerates were in completely different 
businesses. ~:-~-r~-a~-I think the thought is that financial business are strategically aligned 
in related businesses..It’s -a different thought than the Beatrices of the world. 

Walter: What’s the relatedness between growing a creditz-card network and an M&A 
advisors? 

Wilmarth: I didn’t say every single one is uniquely aligned, -but I think that there are 
big synergies between corporate funding and advising on M&A. 

Saltzman: Shared services, technology. 

Wilmarth: There are tons of different things that actually do overlap. 

Saltzman: Art, can I just ask a question? Is it firms are too big to fail, in that size is 
problematic? Is it that they’re too complex to fail? Or is it just ~)...Uet’s get back Glass- 
Steagall, regardless of size or complexity~ and separate out the subsidized functions from 
the unsubsidized?’2 Which of the three, or all three, is it? 

Wilmarth: No, I agree with Basel2; the approach on the factors that lead to G-SIFI_-- 
surcharges. T mea~o I think size is important. I don’t think anyone would deny that. I 
think complexity is important for tire reasons Ingo said. If anybody has really 
successfully managed one of these things :for a long time ............ that will be an interesting 
sto~’. I think J.P. Morgan Chase might be such a case, but it may be one of the few cases 
where such a large conglomeration of different businesses has been successfully managed 
with risk control. So~ I think that: in terms of surcharges in terms of higher capital, I 
think size and capital matter. 

My point is: I don’t want the FDIC--insured funding and the assured discount--window 
funding source made equally available outside what I consider traditional deposit--taking 
payments, processing, and traditional creditz-intermediation and trading activities in the 
financial market. It seems to me~ we ought to lry to move the other firings out so that the 
assumption is they don’t get insured subsidized fimding arrd they don’t automatically get 
discount window help. That would be what I would call constructive ambiguity. But~ tire 
presumption is they wouldn’t. 

I think,, if they didn’t, then the people bwing the bonds of the ring-fenced capital.: 
markets activities would say, "How much of an interest rate do you want to charge in this 
bond?" 
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I will charge a higher interest rate if I’m more doubtful about being protected firm I 
would ff I think I’m inside the protected institution. 

Saltzman: We can debate this stuff probably all night._ But, I think we want to afford tile 
audience time to ask some questions of our panelists. 

Audience member: In the context of this debate, you often hear Glass-Steagall bandied 
about, pro and con, and I’m sort of curious what the panelists’ views are? In hindsight, 
do you think it was a mistake to do away with Glass-Steagall, and do you think it in any 
way contributed to the financial crisis? 

Dugan: I’ll start. 

I absolutely do not, as I said in my remarks. I mean, actually, the [’act "that it was repealed 
allowed us to take steps to dampen tile crisis in ways that prevented it from getting much 
worse. And interestingly, the parts of the system in the capital markets that were most at 
risk were the ones that didn’t have big banks and trading houses that were together. It 
happened at the trading houses that were funding themselves short, very short and did not 
have the structured diversified fmlding source of a bank. Where the problems really" 
started during the run on the system happened there first, not in the banking side. And it 
was the absence of Glass-Steagall that allowed the banks to team up with those to make 
the losses far less than would have been the case. 

If you had had to fail Merrill Lynch the way you did Lehman Brothers in the middle of 
that crisis at that time, it would have been disastrous. And I don’t think the activities that 
are prohibited by Glass-Steagall were the ones that caused the crisis to begin with. 

Walter: Well, I’m a big fan of Glass-Steagall; I’ve become that. Just in history, Glass- 
Steagall was a mistake that was done for the wrong reasons. A lot of the things that the 
banking industry,, as it then existed,, were accused of doing in the 1927-29 period never 
happened. But in the fog of war in 1933, you do what you can and you basically put in 
place this wall. 

The question is, what happened after? Well, number one, we ended up with a thriving, 
highly innovative investment--banking industry protected from the commercial banks 
with a franchise that continued to, effectively, ~ixtv s~66 years. We had most of the 
innovation in the U.S. financial architecture occurr-ed on the other side of file wall. 
Commercial paper, fixed=-income instruments, money--market mutnal funds----~all that 
stuff was the guys on the restricted side, on the nonbank side~ trying to steal business 
from the conunercial banks and building up their businesses within a relatively protected 
enviromnent. Then they go and roll this out globally so that by 1997;- 70% of all capital: 
raising and investment=-banldng activities i~LEurope was led by U.S. im~estment banks. 
So we ended up with an mfintended consequence of Glass-Steagall of creating an 
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enormously different financial architecture than we would have had if Glass-Steagall had 
continued to exist. 

If you were a big commercial bank with a universal franchise, you’re not going to do 
commercial paper, you’re not going to push money--market mutual funds~ because you’re 
just camlibalizing your own business, and that’s exactly what happened in Europe. In 
Europe; you didn’t have awthing like tile kind of financial innovation, much of which 
was constructive, that we had in tile U.S. Naturally, the banks then want to punch 
through into that side of the sandbox, and they started, what, in the mid-’80s or so? And 
eventnally got Section-20 subsidiaries and so forth~ and eventnally~ ended up with the 
Grarmn-Leach-Bliley Act. 

So~ then the question is, what now? Now, we have universal banks again, what is the 
likely impact of that and what are the likely unintended consequences? So; I was very 
much in favor of the repeal of Glass-SteagalL and I was really surprised that, two years 
after Gramm-Leach-Bliley~ eve~ major U.S. commercial bank that developed an 
investmentz-banking franchise was up to its ears in the biggest set of financial scandals 
we ever had in the U.S., including engineering and doing transactions with no 
commercial value, basically designed to obfuscate the value of companies, rmming off- 
balance-sheet, advising on off, all this stuff that you remember very well that occurred 
during 2001-2002. I never expected this. I expected market discipline to effectively 
maintain the sort of franchise effect that would continue to evolve on whatever the 
market platform was that we had at the time. 

Now, econolnists basically would like to see the economics drive the structure of the 
industry, and yet; we ended up with a result, again, just like Glass-Steagall, which was 
quite unanticipated. 

Audience member: But do you think it caused the crisis, the repeal of Glass-Steagall? 

Walter: No. I don’t think it did. 

Saltzman: Am~ other questions? 

Audience member: My question is for Johil. Part of at least the underpinning of your 
argument against the first proposal seemed to me that large regulated firms, by vim~e of 
the regulatory supervision that they undergo, were better off against the crisis than others 
were. 

Dugan: Yes. 

Audience member: And just to pick on an example that you cited in the case of 
Wachovia and optior~v-ARM mortgages, how culpable are the regulators in terms of 
acting fast and in a timely fashion, albeit that they may have caught on to the after: 
effects, but it doesn’t seem to me that they acted in as timely a fashion across the board, 
and that’s just one example of many that we could cite. 
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Dugan: Sure. Well, we definitely made big mistakes, there’s 11o doubt about that. But 
the Wachovia one’s an interesting one. So, Wachovia, as a natimral bank, did not engage 
in payment:-option mortgages. As I said, we put in on our guidance in 2005 and we 
enforced that guidance and it went out of the system. Then Wachovia went out and 
bought Golden West in a transaction that the OCC couldn’t see lmtil it was completed. It 
was done through the Federal Reserve as a holdingz-compaI~ acquisition, and that 
brought Golden West into the system to Wachovia~ and those loans were the ones that 
created the stigma for Wachovia..By the way, it was a stigma that we always thought far 
more exaggerated than reali~ in terms of the whole franclfise of the compal\,¢. In fact, 
we couldn’t believe it was causing a liquidity problem like it did at the height of the 
crisis. 

But we did not have the power to stop that transaction from occurring. It’s just one 
example of the fragmented system that we have, that we would have a policy in one part 
of the system that we successfully put in place and then it comes back in to cause 
problems for that. And by the way, in the end, Wells Fargo ends up acquiring Wachovia 
without government assistancei~ turns out to be a very profitable acquisition for the 
company over time. 

But,. again, t,÷-~-ne=the thing I think we missed as a regulaton~ conununi~ on the bank side 
was nor:documentation mortgages. I became a big believer by the end of my term that 
there should be miNmum mortgagez-undei~vriting standards, that somehow as a comltn~, 
through all the pressure that we had for different ways of system, we completely lost our 
way. The notion tlrat we would have no_-<lown--payment, no_-<locumentation mortgages 
and that that they would become the norm is unthinkable. When I stood up in 
international bodies and said, "It’s really important that you never do this," people looked 
at me like I was crazy. They said, "Well, of course~ we’d never do that. We’d always 
have down payments. Of course you’d verify it." 

I think that was partly" because, through the securitization system, there were things going 
on outside the system that began putting pressure back on the banking system. It’s wl\,¢ 
we need absolutely, as I said, common roles for common activities. It’s the one thing I 
really" like about the CFPB, the Consumer Financial Protection Bureau, is that when it 
applies a rule, anybody who engages in that activity is subject to the same rule. The fact 
that we didn’t have that on the mortgage piece was a real problem. 

Wilmarth: Well, let me give you another example that has perplexed me. This follows 
up on Ingo’s point that I think that the dotcom-teleeom bust, which included Enron and 
WorldCom:-------because Enron was really a dotcom company and WorldCom was 
teleeom----~-that gave ns a window into the conflicts of interest and just the fee-generating 
mania that drove that bubble and inflicted great harm. Well then, in 2003, FASB’s 
response to Euron was, okay’, unless you make true sales to off-balance-sheet entities and 
you retain nothing, it’s going to be all consolidated. A lot of the banks then came and 
said, "No;.~ wait. We have these asset-backedz-commercialz-paper conduits,, and they’re 
really important because we park a lot of our stuff there. And~ ok those won’t work 
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unless we give liquidity puts. And we can’t afford to have all that stuff consolidated in 
full capital requirements." In 2004, the regulators said, "Well, okay. It’s true that FASB 
would consolidate this stuff. But for regulatoryTz-capital purposes, as long as your 
liquidity put is less than one year, of course,_ which can be rolled over, ~Tou only get a 
10%--of-capital charge. So, instead of putting up 8%~youput up 0.8%." And those 
conduits grew to over a trillion dollars. 

Dugan: But they weren’t: consolidated under GAAP. They changed that rule last year to 
make sure they were consolidated. They were not consolidated. 

Wilmarth: In any case, it was made clear to the regulators that; q~Nere are assets being 
parked in large amounts off the balance sheet,~ just the same way that Enron liked to do, 
and there’s an exposure here through the liquidity puts, and the answer is, give them a 
10% risk weight. The asset-backed=coramercial:-paper conduits were actually= in maW 
ways, a canary" in the coal mine. If you go back and see what really broke the crisis open 
and madkc it vindent, it: was the breakdown of the asset-backedz-commercial:-paper 
conduits, which Ingo’s written about. 

Dugan: I agree with that. 

Wilmarth: W~ do the regulators do that? I don’t frankly know, exactly, that the banks 
were telling them, "We need this more:qenient capital treatment to make this 
securitization process work." 

SaRzman: One more question? 

Audience member: A lot of this discussion has been premised on the notion that we 
have universal banks, but I think that’s the one corporate structure that still is prohibited 
by U.S. legal barriers. The system of functional regulation established by Gramm-Leach- 
Bliley is weakened but still intact. There are still a lot of restrictions on what legal entity 
can do what and what kind of funding can flow among the different entities. I’m 
interested in the reaction of the panel to the notion that perhaps true universal banking~ 
that put~ evelTthing in one legal entity eliminated the restrictions on cross-funding, but 
also put all the regulators of all the different activities onto that one legal entity~might 
not resolve some of the issues that we’ve been talking about, particularly now that= with 
the Volcker Rule, that entity could not be used to finance leveraged proprietary~ trading. 

Swagel: I just wanted to mention that essentially that’s the proposal that the Paulson 
Treasury, put out in March of 2008, the so-called blueprint [’or regulatoD~ reform, which 
obviously would have gone much further than Dodd-Frank, but that was the general idea: 
;va:_: to have different regulators for different purposes, but one of them l’or each purpose. 

Broome: Well, this has been a spirited conversation. Please join me in thanking our 
excellent panelists for their provocative remarks. 
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as Director of the New York University Salomon Center for the Study of Financial 
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2003 to 2006. 

Arthu r E. Wilmarth, Jr. is a-Professor of Law at ~-The George Washington U~fiversi’~ 
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- -~ Formatted: Left 

Saltzman: Before we begin, it’s our pleasure to be sponsoring this event and working 
very closely with the Center tbr Banking and Finance, which has done a Fantastic job of 
bringing thought leadership to the banking space on both sides of varying issues. Thanks 
to our CEO, Jim Aramanda, for his leadership as well. 

During the course of the debate and the academic literature that we review, there really 
does seem to be an underlying theme in connection with each of the various regulatory 
proposals that we’re debating, whether it’s the G-SIFI surcharge,~ the Durbin 
Amendment,~ the Volcker Rule,~ the Lincoln push-out rules6--you name it--and there 
really does appear to be a bias against big banks. And the purpose of today’s debate is to 
:flesh that out and the propositions and themes that undergird regulatory, policy in the 
hopes of debating and challenging that as a way to effectuate good public policy. 

We have three basic tenets that we’re going to debate=_-.-The first proposition is as 
follows::. 

Large, systemically important reg-alated financial holding companies caused 
the financial crisis by taking excessive risks that created negative societal or 
social externalities. This was, in part, the result of compensation structures 
that encouraged excessive risk-taking. Unnecessary government support 
provided to such firms created moral hazard, exacerbating risk-taking and 
enhanced market perceptions that some firms are too big to fail. 

G-SIFI means "Global Systemically Importm~t Financial Institutions~ For a list of G-SIFIs See Financial 
Stability Board. Policy Measures to Address Svstemicalh, lmport~t I~\inaucial Ins#rations Nov. 4. 2011 
ht~p;//www:financiNsh~bilits.,boal~l:org/publications/r___J,l,1104bb.pdf: 
4 Dodd-Fra!ak Wall Street Reform and ConsumerProtection Act: Pub: L. No: 111-203 [he!zeinafler Dodd- 

Frankl, se~_§ 1075, 124 Star. 1376 (2010) (mnending the Electronic Funds Transfer Act. 15 U.S.C. 1693 et 

seq. ). 
SI)odd-Fra!ak, sec: ~619, ,~ 13[h)t4):124 Star: 1376, 1,630 (2010) ~to becodified at I:2U:S.C: ,~ 1851). 
~’ Dodd-Fra!~k.~§716~12~l:Stat. 1376,1:63012010) [m be codified at 15U:S:Q §8305): 
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Arguing in favor of the proposition, Art, Ingo, all yours. 

Walter: Actually, I could just as well take the other side oftlfis argument. This is a very 
complicated story. It has to do with running tile world twice, once lhc way it went and 
once the way things might have gone without tile kinds of institutions "that you have just 
described. This is what historians call tile "counter-factual". .... what would the world 
have looked like if things had been diffcrent? I’m not totally convinced that the world 
would have looked all that different in the absence of massive universal banks and 
financial conglomerates. Why’? Because smaller and more specialized financial 
intermediaries could have made the same mistakes - warehousing what turned out to be 
toxic financial instruments instead of sticking to financial intermediation and pipelining 
them to end-investors._ If you take a look at the damages to the intermediaries 
themselves, it’s somewhere around $1.55 trillion so far, according to IMF estimates, 
lnainly due to warehousing. 

The second allocation of losses -was on the end investors, which the IMF currently 
estimates at roughly the same amount, so that’s around $3 lrillion in total financial losses 
associated with the toxic assets themselves and contagion to related asset classes. 

If the t~--.real sector losses in the Great Recession are added things really begin to mount- 
up. Comparing the five previous recessions and their respective recovery rates --: 
focusing on household wealth losses, capex erosion, and GDP undershooting -::.___-we 
estinrate an additional $4 trillion or so in damage. So a back-ofz-thez-envelope 
guesstimate is around $7 trillion in financial and economic wreckage associated with the 
financial architecture that collapsed in 2007-09., 

That’s very, very large._ _So_if you believe your own study of rcmediation costs 
somewhere around $50 "to $110 billion, that’s really nothing in comparison to the damage 
inflicted. If you present-value bothssome plausible estimate of the damage and then 
present-value the remediation costs, the remediation costs are de minilnis. 

It reminds me of the time I had go down to Washington to talk to the ERISA people 
about eliminating self-dealing restrictions -:.._- if a firm is running ERISA pension money 
it is prohibited from trading with its broker-dealer affiliate to prevent exploitation of an 
obvious conflict of interest._We did, I think, a very good study of the costs of that 
prohibition to pension beneficiaries, based on the fact because the restriction eliminates 
one competitor if it cannot self-deal. 

We came up with an annual cost to the investors of somewhere around $40 million or so. 
I went down to Washington to present that study, and that was probably the shortest 
meeting with regulators_I ever had. The ERISA folks said, "Small price to pay." _And 
thinking about it, they were probably right. _Reducing risk is rarely free, and this was no 
exception. -.So, I think if you look at remediation issues such as higher capitalization and 
leverage limits against the damage avoided inder stress conditions, whatever it is, it’s 
likely to be a small price to pay. 
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In terms of the actnal sources of the crisis, if you look at the financial architecture that led 
up to it, there are really no white hats. In retrospect this becomes clear by considering the 
macro-policy drivers, -the gaps in the regulatory overlay, the origination process and- lack 
of due diligence in what turned out: to be toxic asset: classes with respect to valnation. 
debt servicing in the mortgage sector, the actual loan booking, the seeuritization process, 
the sales and trading and structuring, the rating process and eventnally the due diligence 
exercised by investors, ff one simply draws a flow of funds diagram of the financial 
architecture and its ftmctioning as opposed to focusing on the institutions involved, and 
then put a big black dot on where the failures were, it looks like slnallpox. There were 
lots of failures in lots of financial functions. The failures had to do with information 
flows. They had to do with risk taking. They had to do with incentive systems --z_ -the 
role of fees and volume-dependent remuneration as opposed to results-dependent 
remuneration -- and the like. 

So one looks back at: the prevailing financial architecture and its shortcomings prior to 
and during the financial crisis, what did -the large, integrated universal banks actually add 
to the picture? I could argue that could have been relatively marginal.~ _We could have 
easily had a structure which had the same results without them. _Even assuming_Glass- 

7 . ¯ 

Steagall: had still been m force after 1999, and we had the same sort of cmffluence of 
factors, ~nacro drivers, complexity, i~fformation gaps, market microstructures and the like,_ 

r would the results have been very different? Maybe not. There have been plenty of 
financial panics in history without large banks. _Regardless of structure, when everyone 
moves in the same direction at the same time, the results and the search for effective 
remedies can be daunting. _The fact that large, complex, intercomlected financial firms 
exist whose failure is unacceptable simply means that most efforts to improve systemic 
robustness by changing the rules of the game will necessarily focus on them. 

Saltzman: Belbre we go to the other side, why do you ttfink perception and reality is so 
different? Because if you talk to the man on the street, they wouldn’t agree with you. 
They’d say, "Yeah, it’s the big banks that caused the crisis. It’s the big banks," and to a 
certain degree, whether it’s true or not, that’s fueling the populism that’s driving a lot of 
regulatory reform. So, how do you explain that, and also your thoughts on the 
government’s reaction and whether or not that, in fact, exacerbated the moral hazard 
problem before we turn it over to these gentlemen. 

Wilmarth: Well, :b4~¢k,: number one, the largest banks are extraordinarily visible. 
Number two, there is a widely-shared perception that they benefit from a government- 
sponsored safety net and are too big to fail. Government support :for the largest banks 
during the crisis caused many citizens to conclude that the government :followed an 
asymmetric policy that allowed Wall Street firms to socialize losses and privatize gains. 
The post-crisis reaction by lnany bankers has failed to acknowledge this reality. Many 
people I have talked with are resentful because ..they believe that top executives of major 
banks have learned absolutely nothing from the financial crisis. At the end of the day, 

7 G!as~-Steagall Act: Pub: 1~_ 73-66, 48 Stat. 162 ~1933)~ repealedby Crramn>Leach I3Iilev Act, Pub_ L. 

106-1:02:113 Star: 1338 (.1999) ~codified in scattered sectio!as of U:S.C:): 
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you also have a widespread public perception that Wall Street is engaged in a rearguard 
action to prevent effective financial refon~ and that Wall Street’s efforts are likely to 
succeed. As a result, many critics of the largest banks have concluded that we’re simply 
waiting for the next big shock to occur. That’s the public perception of the largest Wall 
Street institutions as I have understood it. I’m not saying it’s necessarily the reality as to 
what bankers intended. 

Saltzman: No, I understand. Gentlemen, if you want to respond. 

Dugan: Okay, well I’ll lead offand Phil may want to add a couple of points. ~--l-l-~i~--my 
~ke I agree with some of the things Ingo said, but ~_._n_)2.t_:a._k__e___~igs a little bit different and 
I wanted to make three fundamental points. First, I think that large regulated bank 
holding companies were not the nrain the cause of the financial crisis. Indeed, I would 
say the crisis primarily began outside of conunercial bank holding companies in 
companies that were either less regulated, less diversified, or much more vulnerable to 
loss of confidence and failure, especialb" where there was excessive reliance on 
wholesale short-term fimding. So, I’m thinking now of the names that started the crisis ---_~ 
Countuwide, Bear Steams, FaImie Mac and Freddie Mac, Lehman Brothers, AIG, 
Merrill Lynch, and WaMu. And yes, of course, there were exceptions, most notably 
Wachovia earlier on and then others later. 

But in the vast majoriU of cases, large, diversified, and regulated bank holding 
companies fared better than others with the same business models that were far riskier. 
And the regulated bank holding companies often acted as shock absorbers during the 
crisis to dampen the effects of the crisis by acquiring other troubled financial institutions. 
So, I’m thinking now when J.P. Morgan acquired Bear Stearns and WaMu, Bank of 
America acquired Countrywide and Merrill Lyncl~ Wells Fargo acquired Wachovia, 
although obviously, in some cases, these acquisitions turned out to cause big problems 
later for the regulated bank holding company. 

Also, some big nonbanks avoided even bigger problems by becolning regulated bank 
holding companies at the height of the crisis, reflecting the value of market confidence in 
regulation and stable funding structures, more stable funding structures. Just as an aside, 
because this comes up all the time, many of these stabilizing acquisitions and conversions 
could not have been accomplished if Glass-Steagall were still in effect. Rather than 
causing the financial crisis, as some have asserted, the Glass-Steagall Act repeal actually 
helped dampen its effects by allowing these combinations at a very critical moment. So, 
that’s point one. 

My second point is that the too_--big_-Ao_--fail_--policy - as problematic as it was, and it 
really was - did not cause the financial crisis. Yes, the fact that some very large 
institutions were bailed out, Mille smaller institutions were not, was grossly unfair - and 
it created huge political and public relations damage for banks, which we’re still living 
with. 
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And yes, since too--big--to--fail really has proven to be a reality, it has to be fixed because 
it has caused real moral hazard that needs to be dealt with in the future. But, I don’t think 
there’s aw persuasive evidence tlrat the perception that the largest financial institutions 
were too big to fail actually caused the crisis. Their ftmding was not appreciably lower 
than tile funding of other institutions leading up to the crisis. Funding was cheap for 
ever)body, including for smaller institutions that were proportionally much bigger users 
of insured deposit fimding. That’s point two. 

The third point I want to make is that while there were many causes of the financial crisis 
- including low levels of conwnon equity, ridiculously loose mortgage underwriting 
standards, and terrible liquidity risk management - I would say the uneven regulation of 
our largest financial institutions was a much bigger cause of the financial crisis than too: 
big_--to--fail. In particular, too much of our outdated regulatory regime focused on 
regulating commercial banks and too little of it focused on the big nonbank financial 
companies that were using their big new balance sheets to extend credit like banks, but 
were not regulated the same way. So, nonbanking companies like Bear Steams, Lehinan 
Brothers, and Merrill Lynch had much lower capital requirements, much more runnable 
wholesale funding, and much less on-site regulation and supervision "than large, regulated 
bank holding companies - and that lack of supervision was similarly problenmtic for 
AIG. 

These and similar nonbank companies were the most vulnerable to problems and this is 
where the crisis first mushroomed. Now, that’s not to say that the larger conunercial 
bank holding compauies were free of problems, because they obviously were not, and 
one very big problem was tlrat the nonbank trading subsidiaries of these companies were 
not subject to the same level of regulation as the bank. That was a deliberate design of 
federal policy, but it was a misguided federal policy. 

Moreover, the more aggressive and riskier practices of large nonbanks put tremendous 
pressure on banks to loosen their standards to meet the competition because of this 
fragmented regulatory system -- and they did loosen their standards in ways that caused 
damage later. 

In sum, though, when it comes to the biggest institutions, the fundamental lesson of the 
financial crisis is not that the regulated bank holding companies engaged in the risldest 
activities and presented the biggest risks to the financial system. Instead, it’s first, that all 
large systemically important institutions that are engaged in similar activities need to be 
subjected to comparable, intensive bank-like supervision. Second, all these institutions 
need "to play by the same rules when they engage in the same activities. And third, the 
rules applicable to all these institutions need to be stricter than they were leading up to 
the crisis, including- higher required levels of common equity and liquidity; increased 
transparency; minimum underwriting standards in certain cases; and reduced risk from 
derivatives activities. 

Swagel: I’ll add a few words agreeing with Johil and with much of what Ingo said, and 
then will disagree with the proposition. I’ve taugN a course on the financial crisis along 
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with a former colleague from Treasury, sort of the view of two people who saw it from 
the inside. One of the points that I nrake in the course, which I tlfink is relevant for the 
proposition, is that the striking thing about this crisis is how maW things failed. It’s not 
like one thing failed and the system blew up as a result. It was from top to bottom - the 
asset managers who bought subprime MBS without knowing what was in it or asking :for 
disclosure; the securitizers, the rating agencies, the bond insurers; the GSEs; everyone 
:from top to botIom of the financial system, including, I would say, the home buyers who 
lied on their loan applications or signed on the dotted line, even if they didn’t lie, For a 
home they could never really afford. 

This doesn’t excuse the excuses made by the large financial firms, but it’s striking at how 
many things went wrong. And the other observation is that of the items on my list of 
things that went wrong, it’s striking how many of those are not fixed or are not addressed 
by Dodd-Frank. That’s what I think is too bad. 

Saltzman: Art, do you want to respond? 

Wilmarth: Yes. I have a few points. There’s no question that the shadow banking 
system played a tinge role, and that nonbanks played a huge role, but it is important to 
ask, who was funding those institutions? The nonbank institutions were, in very large 
part, being funded by the largest securities firms and the lnajor bank holding companies. 
When the subprime problems began to emerge in late 2006 and eaxly 2007, large banks 
and large securities firms immediately cut offtheir warehouse lines of credit and nonbank 
lenders like New Century= Option One and Ameriquest promptly went out of business. 
As a practical matter, they were nothing more than conduits for producing the nonprime 
mortgages that large Wall Street securities finns and major banks wanted to securitize 
and distribute. 

For example, if you look at the list: of creditors for New Century, as shown in its 
bankruptcy filings, the largest banks and the biggest securities firms were --among the 
largest creditors for New Century.a So, to say that the largest banks were not deeply 
involved in the housing bubble through their warehouse lines of credit fails to allocate an 
important part of the responsibility where it’s due. 

You also have to look at the history of Citigroup. Citigroup has been in the center of 
every major crisis since the 1970s. For example, the dotcom-telecom bust in the early 
2000s (including the Enron and WorldCom scandals) told us everything we needed to 
know about the risks of the new universal banldng franchises. Most of the large, complex 
financial institutions that were involved in :funding the housing boom were also 
implicated in the Enron and WorldCom debacles as well as the market-timing and other 
trading abuses involving bank-sponsored mutual funds. However, policymakers 
apparently didn’t learn anything about those risks despite a very serious stock market 
crask which destroyed $8 trillion of investor gains,....’.~!~!i.~t~ck..!~!~!~k~eL.!’.!i~!~!? ~-md--caused 
Fed .(~e-.hairman Alan Greenspan to cut interest rates in order to pmnp up the housing 
market in ~2"-~’?~..~!~!.i~.. to make up for the loss of wealth from the dotcom-telecom bust. 

In re New Century TRS Holdings Inc., No, 07-10416 (Bankr. D. Del. 2007), 
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We also should have learned from the collapse of Long-Term Capital Management 
during the Russian debt crisis of 1998. Instead, the Fed’s response to that crisis, both in 
terms of flooding the market with liquidity and arranging a rescue of Long Term Capital 
Management, led many people to believe that large nonbank institutions were now within 
the scope of the too big to fail doctrine, ~:~4--t~12hat assumption proved to be largely 

~~.~-~:~.~.{i during the recent financial crisis. I think that’s one reason wt~ the failure of 
Lehnmn Brothers was such a shock. Lehman’s bankruptcy was a shock to the financial 
system because most people thought (especially after the Fed’s rescue of Bear Stearns) 
that the too-big-to-fail doctrine covered large securities firms as well as major banks..: In 
n\v opinion, when you look at the history of Citigroup, Wachovia, National City, and 
Bank of America, you have to conclude that several of the largest, diversified, complex 
financial holding companies had major conunercial banking units that were deeply 
implicated in both the housing bubble and the financial crisis. 

Saltzman: Art51 want to clarify one thing. Bigger hospitals have more people die in 

them, so the reality of it is that larger financial intuitions, to the extent that thcy are 

performing their crcdit-intenncdiation function, will by definition have a larger role in 

any bubble. But that’s not the point. The point is, is that role pemicions? Is it 

problematic? 

Wilmarth: Let’s look at the extraordinary assistance that was given to the largest banks. 
More than $200 billion of capital assistance was given to the nineteen largest financial 
institutions. Hundreds of billions of dollars of Federal Home Loan Bank advances were 
given to several of those banks. Trillions of dollars of liquidity assistance were given by 
the Federal Reserve System to most of those banks. More than $200 billion of debt 
guarantees were given to the nineteen largest banks by the FDIC. The largest banks 
rcceived extraordinaD~ assistance. We shouldn’t be surprised that they didn’t: fail. Thcy 
wercn’t allowed to fail. Without thc assistance given through capital infusions, through 
liquidity provisions, through asset guarantees, we know that a nmnber of those 
institutions would have failed, and we would be talking about them in the way that we 
now talk about Lehman, New CenttW or WaMu. When people say that the largest banks 
weren’t at the center of this crisis, that claim is incompatible with the extraordinalT 
assistance they received. Why was that assistance given? It was given so that they 
wouldn’t fail. I don’t know how much more candidly to put it tlran that. 

Swagel: It’s great to hear someone applaud the TARP,~ to say the TARP worked. 

Wilmarth: Oh, I’m not against TARP. I think it’s regrettable that we got to the point we 

had to use it. 

l)ugan: Wait. I think you’re missing one important point. You say they were given it as 
if it went away and never came back, but of course, all that money from the banks got 
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paid back and in fact, the federal government made a profit on its TARP investments in 
banks. 

Wilmarth: But all of that assistance amounted to catastrophe insurance, wlfich was 
given by the government at a point during the crisis when those big institutions could not 
have gotten help from anyone else. 

Dugan: I’m not denying fl/at. 

Wilmarth: If the govermnent:.~+.%~o.i~?~..t<.> act..’~ as catastrophe insurer for the largest 
financial institutions, ~,:a--that function creates an enormous moral hazard because the 
government is effectively saying, "When you get into deep, deep trouble and the market 
won’t fund you, we will come in and give you literally trillions of dollars of funding to 
keep you alive until things are stabilized." And that extraordinary assistance also 
amounted to underpriced insurance. 

Dugan: But: of course, fllat’s what governments do. 

Wilmarth: Right. 

Dugan: And that’s what central banks do and that’s why liquidity is provided to any 
modern financial system. Otherwise, we would have institutions operating with such 
high levels of capital and provide such little amount of liquidity to the system that you 
wouldn’t have economic growth. So, no one’s saying that the biggest regulated bank 
holding companies didn’t have a significant part to play in the crisis. I’m just making the 
point that they were not the primary causes of this financial crisis, and while they in 
many places did things to help dampen the effect of it, it eventnally came back to roost on 
its books and they had big problems, the whole world erupted and it wasn’t just them, it 
was the entire financial system that was in stress at that point. 

Saltzman: Art, go ahead. 

Wilmarth: There were eighteen large complex financial institutions in the world that, in 
nay- view, were the primary private sector catalysts for this crisis. We had a debt boom, 
both in this country" and abroad, that we’ve not seen since the 1920s. In this country, 
private sector debt went from $10 trillion in 1991 to $40 trillion in 2007. We quadrupled 
private sector debt in sixteen years: z-~44~hat was the same time period when you had 
this enorlnons uprush of securitization and you had this enormous distribution of highly- 
rated, high yield securitized debt to investors who were misled as to the risks inherent in 
that debt.-~ 

Saltzman: Art, why isn’t it just a public-policy macroeconomic failure? 



A Spirited Conversation Assessing the Risks and Benefits of Big Banks { PAGE } 

Wilmarth: Oh, I agree. The regulators should have stopped it. 

Saltzman: But why are you pinning it on the banks? 

Wilmarth: Well, I’m not blaming the banks entirely. But who was generating that debt 
and securitizing it? 

Saltzman: But that’s their role and their function. 

Wilmarth: The question I would ask is, if bankers felt (as they reportedly did) that they 
were originating this debt because they were going to package it up and sell it to investors 
and that debt was not going to come back to haunt them =- in other words, they didn’t 
really expect this debt to be repaid at maturity, but they expected it to be paid long 
enough to securitize and sell it =- my view is that I would have hoped the industu7 would 
say, "That’s not a model that makes aw sense." The originate-to-distribute model for 
high-risk debt didn’t make sense because k~:-it ~-s-se~,~-i-x~-1-5:--blew up credit markets around 
the world, and. eventually, the collapse of those markets came back to haunt the banks. 
As Ingo pointed out, -banks weren’t: able to get all of the securitized debt out of their 
production pipelines even as it was. Unfortunately, bankers were tempted to use the 
originate to distribute model because it seemed to promise that banks could generate 
large fees, that banks could sell the securitized debt to investors and it wouldn’t come 
back to haunt them, but it was fundamentally an unsound business modelJ=~ 

Now, I do blame the regulators for not acting =- in my view, they must have seen the 
flaws in the model but they didn’t stop it. 

Saltzman: But the fact of the matter also is, when I was at the Bond Market Associatiork 
Alan Greenspan gave a speech on the virtues of securitization because it: diversified risk. 
And so, again, with the benefit of hindsight, it’s very easy to be critical of something. 
But at the time, as I think John said, securitization was viewed as a way to funnel 
liquidity to places where it couldn’t otherwise go. Now, obvionsly----again, with the 
benefit of hindsigh_t__=_t--you’re right, an originate-to-distribute model was a material 
factor. But at the time tlfis was something that was supported by our countu~. It had 
bipartisan support. Republicans and Democrats supported it, so I go back once again to 
the premise: why is it that large banks are being singled out as an undue cause of the 
crisis to motivate a series of policy reforms that ---at least it’s debatable whether it’s 
beneficial or not? So, that’s really the question that I’d like to hear a little more about. 
Phil’? 

Swagel: To an economist, you look at: both supply and demand, not supply or demand. 
And so, when people decu securitization, it’s always p~zling to me because it seems 
like it’s looking only at supply and people say that the supply side of credit caused the 
problem. And I say, "Well, I have to look at the demand side as well," since there are 
failures on both sides. 
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Wilmarth: Let me give you two very homespun examples. How raaW credit card 
solicitations were you getting in the mail during the bubble? How many are you getting 
now? I mean every day I would receive five or ten credit card solicitations. How many 
stories have you heard where subprime option ARM mortgages were literally pushed on 
people? And when the borrowers made statements like, "Well, I can’t pay the fulb.: 
amortized rate," they were told, "Don’t worry. We’ll refinance you before "the teaser rate 
runs out, and don’t worry, home prices go up forever, so you can always refinance." In 
n\,�" view, that’s not the way" credit shotdd be originated or sold to investors. 

I agree that it’s hard to maintain prudent lending and securities underwriting policies 
when other institutions are following a "devil take the hindmost" policy, but I believe ~-~-~ 
the role of top executives of nrajor banking institutions is to say, "We are not going to 
follow that model. That model leads to disaster. We’re going to be the ones left standing 
when everybody else collapses." I agree that the regulators-- and Greenspan is right at 
the top of my list: .----- should have stopped the nonprime lending boom and clamped down 
on unsound lending and underwriting practices. But, I think top banking executives 
should have said, ~:V.’.?.!~.his is a model that makes no sense to me, -;-~!:!~..I’m not going to 
pursue it. I’m going to be the one left standing when my competitors have failed.’.!. 
Apparently Jamie Dimon did take that approach. 

Saltzman: One second. I’d like to get Ingo in, and then we’ll go to John and then we’ll 
move on to the next proposition. 

Walter: Just a slightly different angle on this: -I’m always impressed with the difference 
in performance of individual firms within your category of large, complex financial 
institutions during the crisis period. How do you explain J._P._ Morgan versus Citi? How 
do you explain UBS versus Credit Suisse ? How do you explain Royal Bank of Scotland 
versus Barclays? They were each subject to much the same market dynamics, much the 
same regulatory gaps and inconstancies, etc.~ that you were describing. And yet they 
performed-vastly differently. So, one of the things we did, responding to one of the 
conunents you made earlier, is ~--simply to take a a-look at the deal-flow in terms of the 
actual market shares and compare that with the losses booked as a resul.t_y, of revaluing 
t.o._axic asset holdings. And then we did a rank correlation of market shares against the 
write-downs at time intervals.- The correlations are extremely low. 

So, market shares and the volume o_fd deal-flow fails to -explain the difference in 

performance of the individual competing firms. Rather, the explanation of losses -had to 

do with specific management decisions regarding pipelining and warehousing, and these 

decisions in turn were probably traceable to the board level decisions. It’s very hard to 

take these institutions, lump them together as a unified group [’or better or :for worse. 

They’re not. They’re very different and idiosyncratic. And besides the regulators, and I 

think the Congress, which has been very reluctant to take responsibility for any of tiffs --.-_ 

even more so than the banks -.--___--has to bear a share of blame in terms of the --government 

processes and -institutions involved. 
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Saltzman: John? 

Dugan: First of all, I do not think that the originate to distribute model is inherently a 

bad model. I mean, I think there are plenty of good things about securitization markets to 
this day that still fmld credit in tile United States ill very. responsible ways. There were 

particular problems fl/at needed to be addressed, for sure, particularly with file structured 

credit: markets. But to say that tile whole originate to distribute model is faulty, I just 

fundanlentally flatly disagree with that, Immber one. 

Number two, on the mortgages, the worst mortgages in the system, the ones that had the 
worst characteristics ::- these were ones that really were made outside of the commercial 
banks, the regulated banks that were making loans with higher underwriting standards. I 
know at the OCC, for example, we put out policies and we really pushed the payment 
option mortgages out of the national banldng system. The problem comes back to 
something I talked about earlier, which is that you had a very uneven set of rules that 
different players were playing by. And you had one old part of the system where there 
was more regulation and another part where there wasn’t, and it wasn’t working ill a 
world that had become less about what banks did with traditional iutermediation. 

Saltzman: I’m going to ask one last question before we move on to the second 
proposition and violate a pretty core axiom, which is "Don’t ask a question you don’t 
know the answer to." But what’s the current thinking with respect to the Canadian 
banking market? There you have five or six large banks, certainly on a relative basis.____:_m 
I think even exceeding the GDP relationship to the United States - --yet they, at least the 
perception ais came out okay. Is it a regulatory" situation? Is it just they bet the right 
way? What’s the analysis in that regard’? Ait? 

Wilma;~hWalter: The Canadians get very high marks, along with a few others. The 
normal answer you get is better regulation, more thoughtful assessment of tile financial 
intermediation process, and these are large institutions with large businesses outside 
Canada as well. And basically, better governance and management. 

Somebody in Toronto in a meeting corrected me and they said, "No, it’s an oligopoly." 
So you have five finns, by the way’, who had proposed mergers, so there would have been 
three if the merger lradn’t been rejected _-- when was that, about 40-ten years ago or 
more? Tlrat basically what you do is you have a very, very fat margins, intermediation 
lnargins, that allows you to have adequate capital and adeqnate profitability, and if we 
lradn’t had this oligopoly here in Canada effectively screwing the end user, we would 
have had the same problem as tile Canadians. 

Saltzman: But: we need a rebuttal on that quickly; otherwise, I’ll be slitting my wrists. 
Quick, John, help me out. 

Dugan: Yes. Well, one is, I don’t think that they were as central to the nontraditional 
funding in capital markets in New York and around the world as some of the other firms 
that we’ve talked about-. So that’s point one. But I think a big thing that is really quite 
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interesting and where they were much more successful is their residential mortgage 
market. The fundamental difference is that, uulike in Canada, in the United States we are 
obsessed with the thirty--year fixed-rate no prepayment penalty mortgage, and banks do 
not want to hold that on their balance sheet. It is uneconomic. It is so difficult to hedge. 
It’s not considered a bankable asset. Whereas in Canada, they don’t have "that model. 

They have shorter fixed-rote periods, they have prepayment penalties, they do have some 
government involvement through an insurer that guarantees part oft:he risk and that sets 
conunon minimum underwriting standards across the board. But as a result of the way 
their system is structured, their banks love to hold mortgages on their books. It’s 
extremely profitable, not just for the biggest banks, but for the thousands of credit unions 
that operate in Canada. And it is a model that we ougN to be looking to as a country as 
we try to figure out how we’re going to get out of this because as long as we cling to a 
thirty-year fixed rate no prepayment penalty mortgage, you have to have institutions like 
Fannie Mae and Freddie Mac to help provide the kind of funding structures that make 
that work. 

Saltzman: Let’s go to fl~e second proposition. Whether or not it’s true is obviously 
debatable, but, certainly, there’s the perception that large financial intuitions are too big 
to fail. The propositionbefore the panel is as follows. 

The Dodd-Frank Act ended too-big-to-fail and successfully mitigated or 
reduced the probability of failure of large banks and nonbanks. 

So we’ll go to Professor Swagel first. 

Swagel : Thanks very much. I’ll talk for a few minutes and then turn it over to John. I’m 
going to agree in part and disagree in part. Dodd-Frank did not end tToo--bBig-(to--fFail, 
so there’s the disagreement, but there are some provisions in the legislation that certainly 
will be helpful for avoiding future problems, for detecting the future problems, and then 
especially for dealing with them as they arise. As we all know, there are many aspects to 
i~side--the legislation. I’m not going to talk about them all, but instead just highlight a 
few. 

In terms of avoiding the problem, the additional capital and liquidity requirements in the 
legislation and through the Basel III process will both help. I don’t think that another 
couple percentage points of capital and then Lehnmn and Bear Stearns wouldn’t have 
failed. This is not enough to say it will never again happen. But obviously, better capital 
and more robust access to liquidity will help :finns survive and bolster confidence in 
them. 

Witlfin the Dodd-Frank legislation, I’d say that the crown jewel of Dodd-Frank is the 
FSOC, the Financial Stability Oversight Counsel, which will help authorities detect 
building problems in ways that were not done previously. Even though it’s the same 
group of regulators, giving them a charge, will help avoid the AIG problem where really 
no one was in charge of the financial products activities that were taking place in London. 
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The OFR, the Office of Financial Research, could also be helpful. It’s hard to know how 
exactly that will work and one could imagine the OFR asking for too much information 
and being somewhat burdensome just as a natural response to not having existed before, 
but hopefully that pendulum will swing and they’ll find "the right place. The derivatives 
piece of the Dodd-Frank legislation could help as well by increasing transparency. John 
will talk more about derivatives. 

Let me talk about the resolution authority.’, which will help dealing with a failure of a 
large financial institution and somewhat get at the tooz--bigz--to._-_--failz-problem. I have a 
couple of big picture observations. One is that I tlfink it’s 100 percent certain that the 
resolution authority in Dodd-Frank will be used. If a large financial institution gets into 
trouble, say if the state attorney generals, "succeed," inadvertently so to speak, whichever 
firm gets in trouble will be put into resolution. I think there’s not going to be another 
TARP in the lifetime of anyone in this room or possibly in our children’s lifetimes, and 
the Fed is not going to do a Bear Stearns-like transaction. Obviously, the legislation 
itself seeks to avoid that. But even if it didn’t, they wouldn’t. 

Saltzman: Phil, let me interrupt you there, because now I don’t understand. You started 
off your discussion by sayying Dodd-Frank did not end too big to fail. 

Swagel: I’ll get there. 

Saltzman: Then for the next ten 44>minutes, you gave all those sort of reasons why you 
think it will. 

Swagel: I’m getting there. Don’t worry. 

SaRzman: I love playing professor with all the professors, to get back from that D- 
minus I got in... 

Swagel: We’re available for bar mitzvahs and weddings. 

Saltzman: Right. 

Swagel: Okay, so that’s number one. Number two is that the authority would have been 
used if it had been available for Lehman and that’s both good and bad. I think anyone 
who reads the James Stewart articlet2 in The New Forker from a few years ago would 
immediately come away seeing that it would have been used and there was considerable 
talk within the Treasury between Bear Stearns in March and September with Lehnmn 
about would it be possible to get some sort of authority, and obviously, the realization 
was that, no, it wouldn’t be. 

a2 James B: Stewart, ]-ight:DaFs: 77~e ballle to s~rve the Americau financia[ 4Tslem~ [EHE[NEW[YORKER: 

Sept: 21~ 2009= hltp;//www:newyorke!z:com/rcpo!fingi2009/O9/21/O90921fa_fact slewart. 
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But I do worry about the problems with the resolution authority, and very briefly, the 
problems are that the authority is so broad for the federal governlnent to put money in to 
a firm and have the bondholders of the financial institution on the hook for any costs 
through the retroactive clawback provisions. 

I look at what’s going on with the GSEs, where there is an effort by the government to 
use the GSEs to pay lbr policy steps knowing that the Treasury. will pay back that money 
to the GSEs, and so it’s really a fiscal action. I have tile same worries with the resolution 
authority, that the regulator, perhaps well intentioned, will see the firm in resolution as an 
opporttmity to put into place policy steps knowing tl~at they’ll be paid for by the 
bondholders. 

Saltzman: So is your main point that there are >-~-strucmral flaws in Title II or that, when 
the time comes, we won’t have the political will to follow it through? 

Swagel: When there’s a blank check in front of the person at the head of the agency, I 
think it’s going to be really tough for her or for him to avoid using that blank check. 

Saltzman: John? 

Dugan: So, I agree with the basic thought that Dodd-Frank and Basel cormnittee reforms 
have significantly reduced the probability of failure of a really" big firirk primarily through 
much higher conunon equity capital requirements and liquidi~r. I think over time, there 
will be -- it’s been controversial, but I think tile movement of derivatives to 
clearinghouses and exchanges will result in less risk being taken by big banks, and I think 
that will also reduce tile probability of failure. And I think the 1Mng will process will 
cause some simplifying reforlns that will reduce the risk of failure as well. 

But on "the bigger question, I think the more fundamental question is did it end too_--big_- 
to---fail? It’s my take is that it made some very big strides to address too big to fail. Ill 
eliminated financial assistance for open institutions. If you want to use Title II of Dodd- 
Frank, you have to close the institution. Secondly, the taxpayers cannot by law be made 
to pay for the losses of a big firm. They have to be borne by either the shareholders or 
tl~e creditors, or in extraordinary situations, other SIFIs through after the fact 
assessments. 

I think there are new tools provided to the FDIC to make a resolution more orderly. 
There is a fighting chance that it can be done in a way that would be much less likely to 
cause the kind of contagion we saw with Lehman Brothers. And in particular, there is 
new ability; it’s not very well popularized, but it’s something that the industry and the 
FDIC have been working a lot on. There’s new ability to do in the resolution setting in a 
closed bank something that looks a lot like a prepackaged Chapter 11 debt for equip" 
reorganization, with two fundamental differences. One, because of the awesome Title II 
powers that Phil referred to that nmke people nervous, the FDIC can do this a lot faster 
than it could be done under the Bankruptcy Code -=__. and speed is critical for financial 
companies that have short-tern1 funding and depend critically on the swift restoration of 
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comqdence. And number two, because financial intuitions, when they get into trouble, it 
is so critical that they get funding, the bill does provide for emergency funding from the 
Treasury Department, which essentially allows the prepackaged reorganization to go 
forward until market COlffidence and nmrket funding return. 

I also think there’s a lot more flexibility than people realize to protect short-ternl creditors 

in a problem situation, the kinds of creditors that would not tufty run from that institution, 

but: would trigger other kinds of runs by similarly situated creditors ill other institutions. 

So, I think all of those things do make it much more likely that we will see an institution 
closed rather than bailed out, and that it can be done in more orderly way, particularly if 
it’s a one-off situation involving a single finn that gets into trouble. 

Saltzman: Does either of you believe MF Global is a case in point to support the 
proposition that we have now accepted a big-finn failure as simply a normal part of 
capitalism? 

Dugan: I don’t. 

Saltzman: Or is it not big enough? 

Dugan: Not big enough. 

Saltzman: CIT came closer, I would say. 

Dugan: Yeah. Not big enough. 

Swagel: Yeah. I voted for the TARP capital injection into CIT. That was a mistake. 

Dugan: But having separately said, if you have a wave where there are a bunch of 
institutions getting hit at once, I think it’s a different thought. And there are still tools to 
do programnmtic things of the kind that Art was criticizing a minute ago to inject 
liquidity into the systmrk to prop up the system, or progranmmtie capital -=__ liquidity 
funding programs that the Fed can do. But, I think it is quite dangerous that Dodd-Frank 
said that the FDIC cannot guarantee the new debt of health7 firms in a crisis without 
getting Congressional approval, because I think it’s going to be very hard to get that _-- 
and that was a critical step that was taken in October of 2008, not just in the United 
States, but by governments around the world. That new constraint really does make me 
neD, zOUS. 

I also think there are still very significant problems with tile lack of compatible resohilion 
regimes in other countries; so a cross-border failure is still a problem. The FSB, the 
Financial Stability Board, knows this, is eonunitted to addressing it, and I think we can 
make progress on it. But we’re not there yet. And so, until we do, we’re not going to 
really address that problem. 
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Saltzman: Ingo? Art? Your thoughts? 

Wilmarth: I think there’s a fair bit of agreement on this issue. I agree that Dodd-Frank 
did a number of good things, b~--in terms of el~hanc~-d-~, supervision, improving 
procedures [’or coordinating supervision, trying to avoid the falling between the stools 
problem that we had before, !i!!~..getling a better overall sense of what the risks are. And 
I think the orderly liquidation authority is an improvement over what we had before, but I 
don’t think that it comes close to ending too big to fail. ~--t-N~-~k---~-1-~-John and Phil have 
a~’,--e~’~4-t~-~t~!i!~!i~d..~!i!~t some of the remaining problems. 

One major issue is the too-many-to-fail problem, a term which is not my coinage. The 
problem is that when one of these ve~~ large institutions gets into trouble it’s almost 
always a systemic episode. As Ingo has pointed out, some institutions get into worse 
trouble than others, but usually when one of these very large diversified institutions gets 
into trouble, its problems are shared by several others, whether because of a herd 
mcmality or otherwise. Many analysts have really struggled to see how the government 
could put several of these very large institutions into an orderly liquidation process and 
turn them into what Fa~mie and Freddie have become, essentially extended 
hospitalization cases. 

I agree with John that the prepackaged bridge=--bank approach under Dodd-Frank is 
~.:~! much better !i~!~!~!~).!!.9..~:.~d~’!;.’~!i¢..than we ve had before for large financial 
holding compauies~,.~:~:~??~i~;~i¢.L ~;t:~---the bridge bank concept tends to 
p~,~-~enco m:-~g~ the governlnent tow-a~,d protecti~ all of the short-term creditors instead of 
making short-term creditors take haircuts. What that approach will do, in my opinion, is 
to repeat what happened during the financial crisis =- in other words, as institutions get 
into more and more trouble:~ their long-term creditors won’t roll over their credit and the 
instituiti_ons’ liabilities will become shorter and shorter term. In fact, the FDIC has 
already said in its recent orderly liquidation nfles that nobody with liabilities having a 
maturity of more than 360 days will be protected under the orderly liquidation authority 
against a haircut. Accordingly, if creditors think a major bank is in trouble, creditors are 
only going to buy their 90-day or 180-day conunercial paper or their short-term repos. 
Creditors will not buy their long-term liabilities. As a result, the orderly liquidation rules 
will tend to make the big troubled institutions even more fragile and more ~Nnerable to 
liquidity runs. :::! 

In addition, there are still nmjor sources of assistance available to the largest institutions. 
The Federal Home Loan Bank System can still provide lender of next-to-last-resort help 
through its advances. Thc Fed can still use its discount window to provide liquidity 
assistance to individual institutions. Previously, there was always a stigma attached "to 
use of the discount window, but if it’s the only source of assistance available to 
indMdual institutions, I don’t think stig~na is going to stop large troubled institutions 
from seeking discount window loans during the next crisis. In addition, as John pointed 
out, if multiple large institution~ are in danger, the Fed can create a systemic liquidity 

’. ............. .... 
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assistance program under amended Section 13 (3) of the Federal Reserve Act. !~ For 
example, the Fed could say, ’;-’We think all primary dealers need help, and we’re 
therefore going to create a Primary Dealer Credit Facility like we did during the last 
crisis." So, t---t-Lq~-b-4:~:--if enough big institutions or a really huge institution gets into 
trouble, I do not believe that regulators will choose to break up those institutions in a 
manner similar to Chapter 11 of the Federal Bankruptcy Code.~5 

I would point to two recent episodes that: indicate the continuing strength of the too-big- 
to-fail policy. First, when Dexia got into trouble, the first thing the French and the 
Belgians did was to make sure that no depositors and no bondholders wotdd lose any 
money. The Europeans were determined to prevent such losses in order to avoid aw 
broader panic, because they knew that Dexia was not the only large European bank in 
deep trouble. Second, w~ did the Fed allow Bank of America to transfer all of its 
derivatives into its subsidiary bank, which greatly increases the risk to the Deposit 
Insurance Fund (and taxpayers), but at the same time gives Bank of America tremendous 
advantages in terms of a lower cost of fimding for "those derivatives and lower collateral 
requirements? The derivatives transfer by Bank of America shows mc that the too big to 
fail policy is still alive and well in this country. Regulators allowed a large body of 
exposures to move from a securities subsidia~ that is more insulated from taxpayer- 
funded bailouts to a bank subsidiary that presents a much more direct threat to taxpayers. 
So, even in the current day, we’re seeing regulatory actions indicating that, unfortunately, 
the too big to fail policy is still a reality when we’re in a crisis and large institutions are 
weak. 

Swagel: Can I just ask as a factual question, didn’t the FDIC approve that? 

Wilmarth: That’s an interesting issue. 

Swagel: That’s part of the Dodd-Frank legislation; the FDIC is required to approve it:. 

Wilmarth: I’ve heard that the provision of Dodd-Frank requiring FDIC approval hasn’t 
taken effect yet. However, if the FDIC did approve the transfer by Bank of America, I 
have to believe that the FDIC acted under considerable duress. If the FDIC felt 
compelled to approve the transfer in order to help Bank of America, it doesn’t give me 
much comfort as a taxpayer. 

Dugan: But let us be clear, the taxpayer is not exposed under Dodd-Frank because you 
can’t have the taxpayers paying for it, by law. And I think we learned in the crisis, when 
you get to this stage, "the distinction between the bank and the holding company is not 
really a big one. And so, I think there is a whole question about the trading model 
Derivatives have always been provided by banks. It’s been a bank-centric business since 
its beginning. The derivatives that were funded by derivatives dealers in the banking 
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system, as opposed to the AIG’s one-sided bets, actually performed quite well during the 
crisis, and generally did not cause big problems or risks in the banks. 

Saltzman: Art, let me just ask you a question to move the conversation along. What do 
you believe needs to happen to end too-big-to-fail? 

Wilmarth: I have proposed a "narrow bank" approach that is quite similar to tile "ring- 

fencing" concept proposed by~ the Vickers Commission (Independent Commission on 
Banking) in its recent report ~ to the U.K. government. ~z Under the Vickers Report, you 
would rigorously separate the utility side of banking, including the payments system, the 
deposit taking, !!~=~ the small business lending, from more rislcy activities related to the 
capital markets. You would create an absolute firewall that would segment off all of the 
capital markets activities, including derivatives. Only the utility side of the banldng 
organization would be protected by deposit insurance. 

Saltzman: Wait; let me interrupt because that dialogue I do want to save for the third 
proposition. So, your answer is that we can’t and that, therefore, we’ve got to n~andate 
structural changes that mitigate the impact? 

Wilmarth: We need reforms that will make creditors believe that the government has 
made a binding and credible commitment -to impose --haircuts on all creditors !(~;~i~!P~:.~)~ 

~!~.~...’~iE~.!i~). ff a major financial institutions fails. 

Saltzman: So you are of the view that too-big-to-fail just calmot be changed statutorily, 
or politically, and that structural change really is required? Do you guys agree with that? 

Dugan: No, I don’t agree with that. And I will tell you what was interesting to me in the 
crisis, people talked about Citigroup and I don’t like to talk about individual firms, but 
this is sort of a historical piece of it. What happened to Citigroup and how it got out of 
the crisis was a slow motion version of the type of recapitalization or reorganization that 
the FDIC now has the power to do much more swiftly under Dodd--Frank. Essentially, in 
Citi’s case, it diluted the shareholders dramatically, and the stakeholders that were above 
them in the capital chain were forced to become equity holders, and it was a very 
precarious long-term process, but it was a capital reorganization that occurred. And 
there’s no reason why you couldn’t do that in a much more systematic way under Title II 
in way that will haircut creditors. But it doesn’t have to be the international calamity that 
Lehman Brothers was. 

And let’s not forget, when WaMu failed, although not everybody agrees with this, it was 
not as complicated. They did have subordinated debtholders "that "took haircuts and a lot 
of people think that that was not the end of the world. So, there were institutions that 
failed during this crisis that ilfflicted haircuts on creditors, absolutely. 
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Saltzman: Let’s move into the third proposition and sort of mix it all up: 

Large, systemically important commercial banks are inherently too large, 
and too complex, and too interdependent to resolve and also do not provide 
any meaningful benefits to society. Therefore, firms should be forcibly 
broken up by government into smaller entities or ring-fenced into entities 
that are less complex, less interdependent, and less universal. 

And I’d also like the panelists to debate not just the stark remedy of ring-fencing or 
breakup, but the more subtle "death by a thousand cuts," which is essentially an 
undergirding policy--whether it’s SIFI surcharges, FDIC premiums, each individual, 
siloed regulatory form--that has the effect of cnmching down asset size, reducing 
balance sheet, and effectively disincentivizing asset growth. So the proposition itself is 
stark, but the reality of what’s happening is something more subtle. Ingo, you’re kicking 
us off on that one. 

Walter: Well, I still have some shares in a number of these firms. I keep them only for 
sentimental purposes, and also, so that I can give my lectures lecture and tell the students 
that I have personal exposure to the industry. But my shares haven’t done all that well. 
Right now if you take the population of SIFIs, basically they’re trading at half of book 
value. You don’t see that very often in am~ industry. _And if you take one the big global 
players that dominate world wholesale finance and add up their ~narket values, they are 
trading at maybe 58% of book value. Shareholders have suffered enormous punishment 
over the period, and bank investors won’t soon forget how badly they have been hurt. So 
in terms of puulshing the correct people, owners of financial firms at the center of the 
hurricane, then many of the correct people were in fact punished, and the should delnand 
a clean sweep of tile senior management and board members involved. Has this 
happened? Only in part= 

If you look next at this population of large, complex2� financial finns in terms of their 
EVA _=_.---.which is basically return on equity minus cost of capital _=-- it is currently 
nmning at -5.32% per ?rear. So, it’s currently a tremendously value-destructive industry. 
In fact, among the large industries in the U.S. classified at the sector level, this one is the 
worst. So, it’s a terrible industry to invest in at this point in time. 

Still, there are -some good industrial economics as to why such organizations should 
exist. One classic argument is economies of scale, and economies of scale do exist in 
financial services. Problem is, we have great difficulty pinning down exactly what those 
scale economies are because they tend to occur at a product line level, and from an 
academic perspective we don’t have product line data because these are proprietary 1o a-a 
firm and not publicly available. So, we try to estilnate economies of scale from overall 
cost ftmctions of finns engaged in a particular activity such as conunercial banking, and 
we can derive -certain results from that. 
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Then we have the whole issue of economies of scope. First question relating to scale -is, 
"is bigger better?" The question relating to scope is, "is broader better?" Here again 
there is cmfflicting evidence. There are possible cost economies of scope because you 
may be able to_ use the same platforms to raanufacture or distribute different financial 
products and sendces. But this may come at a cost, since tile more things you do, the 
more complex you get and tile more difficult: it is to oversee tile entire organization - as 
well as and possible conflicts of interest that exist within tile organization. 

On the revenue side, scope has to do with cross-selling products.._One can easily draw a 
matrix that says, "Here are all the things we do on this axis, and here are all the things we 
do on the other axis." _Using such a grid allows a firm to locate where possible cross- 
selling or revenue generation possibilities might exist, and there are plen~ of them if it is 
possible to convince clients of the benefits by reducing their transactions costs or 
information costs. The problem is not that cross-selling opportunities rarely exist; the 
problem is tlrat in maW cases it’s very hard to bring them to the surface because you 
tkave to have effective internal remuneration and contracting structures that actually 
brings both sides of a cross-sell into effective play. 

So overall you could say there are definiteb7 scale and scope economies associated with 
large, complex financial finns, but in general they are very hard to do_ecument and 
measure in a credible way. 

Secondly, we’ve already mentioned that such firms -tend to be more stable than more 
specialized financial intermediaries. We know that there are low correlations across 
earuings financial firms’ flows -- -for example, between private banking and investment 
bal~dng, or between these and the -credit card business. So, a large complex institution 
tends to have more stable earuings spread across clients and markets and products that are 
not perfectly correlated. _So bankruptcy risk goes down, and that’s very good. 

On the other hand, such firms also suffer from a conglomerate discount. If I invest in 
Citigroup stock:-, I’m getting about nine or ten different businesses, just like if I invest in 
General Electric stock. I’m basically getting a closed-end mutual fund malkaged by the 
people who manage Citi or GE. 

As we all know, and the data are absolutely clear, tlrat conglomerates trade at a 
significant discount to the individual value of their businesses, just like closed-end funds 
trade at a discount to the value of the constituent holdings., In the financial selMces 
industry, that’s about twenty20% to twenty-two percent22% below breakup value. 

So, the complexity of financial firms has a good side and a bad side. The good side is, 
it’s more stable, and this should reduce failure risk and the cost of capital. On tile bad 
side, the investor is paying for tlfis in terms of getting a significant discount from the 
value of the individnal businesses. 

Of course, the fact is that these large, complex financial institutions do exist in the 
financial architecture. On the whole, therefore, the benefits must have exceeded the 
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costs=One possible reason would be an unpriced externality in the form of a subsidy 
from the taxpayer, and here we get into the too big to fail issues. Economists often argue 
th_aet large and complex financial intuitions "manufacture" negative externalities by 
virtue of the too big to fail characteristic. That leads to the ability of firms to use an 
unpriced resource and benefit from a lower cost of capital, which in turn effectively 
supports this kind of a structure. So, the argtm~ent goes, the existence of large complex 
:financial institutions is not in fact a natural result of the economics of financial 
internlediation, but rather is heavily i~ffluenced by public policy towards large institution. 
If that’s the case, tl~en all we need to do is correctly price that externality and then let the 
economics of financial intermediation take it course. If bigger and broader is better, then 
we will see large and broad institutions. If not, we won’t. 

It’s a little bit like a steel company that pollutes the air. It is in effect using that resource 
- ambiem air quality --for free. WMt public policy does is -cap tlle allowable pollution 
or we tax it. Then the steel people_decide what to do in response. They may change the 
production process. They may change the line of products they produce, or whatever, 
and pass the remaining costs on to customers or shareholders who in turn decide how to 
adjust in steel consumption or capital investment in the steel industry. _Once the 
externality it priced correctly, market fbrcesg will bring about the necessary adjustment 
throughout the economy. 

In this case, we have Dodd-Frank as something concrete on the table that contains a range 
of measures intended to help internalize systemic risk and encourage an industry response 
to achieve that z- by the way, I would give it a B-plus-+, better tha~t your grade, which 
was B-minus, I think =- in terms of its complex way of causing that pricing and 
neutralization of the externality to occur. Now it’s up to the financial intuitions subject to 
this new policy environment to draw the necessary conclusions. One might be that 
certain activities don’t really belong as part of the business under the new rules, and our 
shareholders would be better off if we spun that actMty off to the shareholders. _They in 
turn are able to continue owning that piece of business if they want to. Or maybe not. At 
least the investor has a choice, which he or she doesn’t_tv have if the business is part of a 
financial conglomerate.: 

That, to me, as an economist, is a lot more efficient, to use the price mechanism to bring 
about structural cMnge within these institutions then to forcibly break them up. Of 
course, it nray not work. In tlmt case the next big crisis may well force a structural 
solution to tile financial conglomerate issue. 

Saltzman: But: how do you quantify the negative externality. 

Dugan: But: aren’t you saying the SIFI surcharge is like a pollution tax? 

Wilmarth: It’s exactly like that. 
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Saltzman: So you’re supportive of Tarullo’s perspective, which is supporting the G- 
SIFI-surcharge as a lnacroprudential tool that prices in the negative exterualities that the 
finn decides they want? 

Walter: But then, you let the bankers decide how to respond to that. You’re not: an 
expert as a regulator or as a politician or as an acadenfic in the specifics of managing 
profitable, safe and sound financial institution. Let them operate under the new 
conditions for a while and they will try to do what’s best lbr their own shareholders. This 
may well lead to significant structural changes. 

Swagelaltz~mm I just want to pick up on something Ingo said which I thought is really" 
interesting and,[inaudible 1:05:56~ why this all matters. He’s talking about the large /-f"{ Formatted: Not Highlight 
banks’ trading below book. It’s as if the U.S. economy now is trading below book and 
the financial sector has got to be part of it. And so I think, "What’s our book value?" We 
have this incredible potential--all the things that are great about the U.S.: our markets, 
the rule of law, democracy, freedom, meritocracy. We’ve got good demographics. If we 
wanted even better demographics, we could easily do that with a change in immigration 
law. So we have all these things that a countD" like Japan, wtfich has had a crisis :for a 
decade or more, doesn’t have, 

To me it’s striking that several years after the crisis manifested, and even more after the 

housing bubble burst, we’re still in this situation where we’re, as an economy, trading 

below book. And that’s wl\,~" I think this matters. We’re going to agree and disagree, but 

getting these questions right and gelting the financial system back to doing its role in 

society - --that’s what it is all about. So that’s a bit of a diversion. 

The role of large banks going back to the question - --I agree with Ingo that I think 

it’s clear lhat large banks provide econonfies of scope and of scale and benefits. I’m on 

the academic advisory committee of The Clearing House Association, and I can mention 

some of the results of’the study that the Association has just put out. I didn’t write this 

study, but I participated in some conference calls and have read the paper, and eveD~one 

can read the paper on their own. 

The paper says big banks are necessaD" for certain large transactions. It’s a fact of life 

that there are large, multinational corporations that need large, multinational banks to do 

business with. You can tick through trade finance, lending, cash management. And of 

course, snmller banks or co-ops can do this, but it’s not the same. You can do the same 

things on the capital-nmrkets side, and derivatives seem like the most important area, and 

that’s what makes me question some of’the components of the Dodd-Frank legislation, 

like the Lincoln Amendment, as possibly the opposite of a useful feature. 

In nay- mind, the existence of the large banks is not a problem; it’s a fact of life. It’s not 
something to solve, but it’s something to understand that will be with us, and, if we didn’t 
have them, that would take away some of the benefits. I think I’ll stop there. 
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Dugan: I certainly agree that there are economies and scales and scope for big financial 
finns. There are certain things that I think it’s obvious that only big institutions can do 
with respect to big clients. But, more to the point, without commenting on the sort of 
subtler notion of should you do a pollution type tax on them and have them restructure, I 
just want to respond to the larger part of the question of should we make them smaller 
and simpler so that they are not too big to fail? 

I think it is truly naYve and ostrich-like to believe that we can simply eliminate complex 
large institutions in the United States. I mean, how small and simple would they have to 
be? For example, given today’s crisis in Europe and the problems that I think all of us 
watch and worry about spreading to the United States, perhaps through the banking 
system, would that mean that firms couldn’t lend to European firms? Or to European 
countries? That can’t be right. Should we say that U.S. finns shouldn’t be in a position 
to provide huge nmltibillion dollar financing deals to big global companies? If we do 
that, foreigu banks will get that business and we would be unilaterally taking away the 
competitive and comparative advantages that have caused U.S. firms to be leaders in 
global finance for more "than a century. 

We can’t eliminate big customers and their complex financial needs, and we won’t solve 
the problem by pushing out this business to unregulated nonbanks, because if we did that, 
it would eventnally cause problems there that would spill back to the banking system -- 
which is one of the critical lessons from the financial crisis. I think it’s just unrealistic to 
think that we can keep systemic risk at bay by making the regulated banks smaller and 
more regulated while hoping that other risks stay outside the bm~dng system and can be 
dealt withby the marketplace. I just think that’s exactly what were wrong in the financial 
crisis, that risk outside the banking system became bigger than risk inside the system with 
regulators hamstrung in their ability to address this outside risk, and that that outside risk 
eventually spilled back to the banking system in a much bigger way than it: needed to, in 
part because we didn’t have an orderly resolution mechanism. 

So, rather than thinking this thought that we’re going to bust them up and make them 
really small and go back to a simpler Ronsseau-like world,t~. I think it’s far better to 
recognize that financial systems will always be able to generate systemic risk, and to 
address those problems head-on by treating anybody that engages in those activities the 
same--- intensively regulating them, whether they’re a bank or not a bank, with 
sigulficant, strong, conmmn equity capital roles and liquidity requirements, transparency, 
common roles for common activities, and limits on excessive risk taking. 

Saltzman: Art’? I’m sure you have something to say. 

Wilmarth: The ring-fencing idea, as proposed in the Vickers Report, is not intended to 
force an involuntaD" breakup of financial co@omerates. Instead, the Report proposes 
that large, complex financial institutions should be compelled to clearly separate the 
subsidized utility operations of the bank from capital markets actMties that the 

~8 See~ e ,g:~IEAN-JACOI~ ES ROUSSEAU. ROUSSEAU: ’TILE D[SCOU-RSES’ AND OTHER EARLY POLH?ICAL 

WR]TINOS (Victor Gourcvich ed,~ Cambridge U.P. 1997). 

jj-~ Small caps 
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government is not going to subsidize. If large, diversified financial institutions are so 
efficient and create all these wonderful benefits, then we ought to w~-~p-subject them to a 
true market test. Let’s see what the market determines after all government subsidies 
have been removed. Right now, big financial conglomerates have a forty basis point 
funding advantage over snmller banks. That’s an enormous :funding advantage in a 
situation where interest rates are close to zero. So, there’s an enormous subsidy built into 
the funding costs :for the largest banks. If we don’t separate "the utility and capital 
markets operations of nmjor banks .... for example, tf we allow financial conglomerates to 
move their derivatives activities into their subsidiaDT banks<::: we will continue to allow 
large financial conglomerates to benefit unfairly from their subsidized, federally-insured 
funding advantage. 

After the banking crisis of the 1980s, there was an 
enormous surge in mergers and acquisitions among large banks. Ed Kane of Boston 
College hypothesized that large banks bad figured out there was a tooz-bigz-to:-fail policy 
in place after Continental Illinois, and they should get even bigger to make sure they 
would receive the fidl benefit: of that policy.~9 Not surprisingly, large banks began to 
merge and get even bigger. In fact, many executives of those banks said, "We’re 
merging to survive. We’re going to be a survivor." Some even said, "We’re going to 
make sure we’re too big to fail." Jagtiaui and Brewer did a study a few years ago, which 
showed that mergers that put the acquiring banks over the $100 billion asset threshold 
generated much bigger stock premiums than mergers that didn’t.% In response to the 
most recent crisis, the federal govermnent’s apparent response has been to say’, "Let’s get 
these guys to merge and grow even bigger." 

Paradoxically, eveB~one is concerned about the tooz-bigz-toz-fail problem, but we’re 
creating larger and more complex institutions that are even more likely to be considered 
too big to lhil and not: resolvable under whatever rules we appb< 

In contrast, if the government said, "Look, if you’re doing deposit taking, snmll business 
lending, and other traditio~ml credit intermediation activities, those actMties can be 
conducted within a bank that is fully protected by deposit insurance and other elements of 
the federal safety net. However, if you’re doing capital markets activities, including 
derivatives (except for derivatives that actually hedge what the retail bank is doing), all 
those activities must be conducted within separate subsidiaries, and there must be an 
absolute firewall between those subsidiaries and the bank. You will not be permitted to 
make any funds transfers except for pwing dMdends out of profits up to the parent 
holding compaw and receiving capital infusions into the bank from the holding 
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colnpaw. The whole purpose of the firewall will be to prevent cross-funding 
advantages." :! 

When the Vickers Conmfission proposed this ring-fencing concept in England, the big 
banks cried out and said, "No, you don’t understand. We can’t operate under this model. 
We need that cross-funding so badly, we can’t operate without that advantage." To me, 
that argument was Exhibit: A in favor of my conclusion that financial conglomerates rely 
on government subsidies to attempt to make lheir business model work. 

As Ingo points out, the long-term stock market returns for large financial conglomerates 
are very poor, on the whole, even with all the subsidies those institutions receive. I 
wonder what would happen without the subsidies? During the 1980s and 1990s, lnany of 
the industrial conglomerates were broken up by market forces because investors made the 
decision that Ingo has mentioned. In essence, investors decided, "We would rather be the 
portfolio lnanager of the stocks of many differem (and more focused) companies instead 
of investing in one big diversified company." As a result, many ofthe industrial 
conglomerates got broken up by market forces. 

Dugan: But: wait. Those kind of conglomerates were in completely different businesses. 
I mean I think the thought is that financial business are strategically aligned in related 
businesses. It’s --a different thought than the Beatrices of the world.%- 

Walter: What’s the relatedness between growing a credit card network and anM&A 
adviso~ busines_s? 

~Wilma~h: I didn’t say every single one is uniquely aligned, but I think there are 
big synergies between corporate fimding and advising on M&A. 

Saltzman: Shared services, technology. 

DuI~an:-%:ih~av~h: There are tons of different things that actnally do overlap. 

SaRzman: Art, can I just ask a question? Is it finns are too big to fail, in that size is 
problematic? Is it that they’re too complex to fail? Or is it jnst "Let’s get back Glass- 
Steagall, regardless of size or complexity, and separate out the subsidized functions from 
the unsubsidized?" Which of the three, or all three, is it? 

Wilmarth: I agree with the Basel Committee’s approach regarding the factors that will 
lead to G-SIB surcharges. Size is obviously very. important in determining the potential 
for systemic risk. I don’t think anyone would dew that. I think complexity is also 
important for the reasons Ingo listed. If anybody has really successfully managed one of 
these large financial conglomerates for a long period of time -- that will be an interesting 

~: Referring to Beatrice Foods Cornpmly whMa was the target ofa leveraged-buyout in 1986 bv LBO 
specialist KKR and was sold oft’~ divisio!a by division~ in:the years thereafter: See NEI!~ R: GAZE!. 

BEA’]:RICH~ EROM BUtI~]_-;UP ~]:tIt~D]~!Gtt BRHAKI/P (U: of Ill: P, 1:990): 



A Spirited Conversation Assessing the Risks and Benefits of Big Banks { PAGE } 

sto~7. JP Morgan Clrase raight be such a case, but I think it is one of the few cases where 
such a large conglomeration of different businesses has been successfully malraged with 
adequate risk contro~l~. So, in terms of capital surcharges for G-SIBs, I think size and 
complexib, matter. 

Again, my fundamental point is that: FDIC insured funding and discount window trading 
should not be provided to institutions except for those engaged in traditional banking 
activities like deposit: taking, payments:, processing, and traditional credit intennediation. 
Trading activities and other speculative activities in the capital markets should not be 
protected. We should move capital markets activities into ring-fenced subsidiaries so that 
they don’t get insured subsidized funding and they don’t automatically get discount 
window help. 

If we followed the ring-fencing approach, people buying the bonds of the ring-fenced 
capital markets subsidiaries would be likely to say, "How much of an interest rate do I 
need to earn on Otis bond in order to offset the risk that I will suffer a haircut if’the 
subsidiary, or its parent company fails?" 

I expect that credflors will charge a much higher interest rate for liabilities issued by ring- 
fenced capital markets subsidiaries if they are doubtfifl about their degree of protection, 
compared to what they will charge if they believe they are bwing bonds in a too-big-to- 
fail institution whose creditors will be fully protected when the next crisis occurs. 

~II. QUESTIONS FROM THE AUDIENCE *-~.-J~ Small caps ] 
~ ............................................................................ -~ 

"[-Formatted: Centered j 

Saltzman: We can debate this stuff probably all night. But, I think we warn to afford the 
audience time to ask some questions of our panelists. 

Audience member: In the context: of this debate, you often hear Glass-Steagall bandied 
about, pro and con, and I’m sort of curious what the panelists’ views are’? In hindsight, 
do you think it was a mistake to do away with Glass-Steagall, and do you think it in any 
way contributed to the financial crisis? 

Dugan: I’ll start. 

I absolutely do not, as I said in my earlier reraarks. I mean, actually, the fact tlrat Glass- 
Steagall was repealed allowed us to take steps to dampen the crisis in ways that prevented 
it from getting much worse. And interestingly, the parts of the system in the capital 
markets that were most at risk were the ones that didn’t: have big banks and trading 
houses that were "together. It happened at the trading houses that were firading 
themselves short, veD~ short and did not have the structured diversified trading sources 
of a bank. Where the problems really started during the mn on the system happened 
there first, not on the banking side. And it was the absence of Glass-Steagall that allowed 
the banks to team up with those troubled trading firms to make the losses far less than 
otherwise would have been the case. 
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If you had had to fail Merrill Lynch the way you did Lehman Brothers in the middle of 
that crisis at that time, it would have been disastrous. And I don’t think the activities that 
are prohibited by Glass-Steagall were the ones that caused the crisis to begin with. 

Walter: Well, I’m a big fan of Glass-Steagall; I’ve become impressed by its unintended 
consequences - not: the bad ones but tile good ones. Most historians today will admit that 
Glass-Stoagall was probably a mistake - structural reform that was done for the wrong 
reasons. A lot of the things that the banking industry as it then existed was accused of 
doing in the 1927-29 period never actually happened. But in the fog of war in 1933 and 
under extreme political pressure reflected in the Pecors Hearings, you do what you can 
and in the end put in place this fimctioual wall. 

The question is, what happened after that, compared how the world would have evohTed 
in the absence of Glass-Steagall? 

For one thing, we ended up with a thriving, highly innovative investment banking 
industry with a franchise that continued to exist, at least de jure, [’or sixty six years. 
During those decades many of thc innovation in the U.S. financial architecture occurred 
on the non-banking side of tile wall. Commercial paper, fixed income instruments, 
convertibles, money market mutual funds, all those new approaches to financial 
intermediation developed on the nonbank side, busily trying to steal business from the 
conunercial banks and building up their businesses within a relatively protected 
enviromnent. Then they went and rolled all of this out globally so that by the mid 2000s 
something like 70% of all capital raising and ilwestment banking activities Europe were 
led by U.S. investment banks. So we ended up with an unintended consequence of Glass- 
Steagall - -- an enormously different financial architecture than we might have had if 
Glass-Steagall had continued to exist. 

If you were a big commercial bank with a universal ffanctfise during these decades, it’s 
mflikely that you’re going to innovate commercial paper, money market mutual :funds, 
etc. because you’re likely to cannibalize your own cormnercial banking business. That 
exactbr what happened in Europe, lagging well behind the Americans in financial 
ilmovation for decades - much but not all of which Naturally, the banks then wanted to 
pmlch through into that side of the sandbox, and they started in the mid-1980s or so tTo 
undermine the Glass-Steagall wall eventually got Section 20 subsidiaries and other 
liberalization and eventually ended up with the Granml-Leach-Bliley Act.2~ 

So, then the question is, what now? Now, we have universal banks again just like in the 
1920s. So the question again arises, what is "the likely impact of that and what are the 
likely unintended consequences? In the 1980s I was very. much in favor of the repeal of 
Glass-Steagall to "try to creatc a fairly level playing field for all kinds of competitors, and 
I was really" surprised that two years after Gramm-Leach-Bliley every major U.S. 
conunercial bank that developed an investment banking franchise was up to its ears in the 
biggest spate of US financial scandals in memory z-- including engineering transactions 
and financial structures with no commercial value, basically" designed to obfuscate the 

~,3 Pu ):I ,: 106-102:113 St, at: 1338 (1999) (codified in scattered sections of U.S~C.). 



A Spirited Conversation Assessing the Risks and Benefits of Big Banks { PAGE } 

financial condition of companies, rum~ing off-balance-sheet entities and off-market 
transactions the people still remember during 2001-2002. I never expected this. I 
expected market discipline and sound corporate governance with a sharp eye toward 
reputational risk and shareholder value to effectively block such behavior. So maybe 
market disciplinc has its limits in the real world, and_destructive behavior needs to be 
directly as opposed to indirectly controlled as a second-best altem_bative. 

Audience member: But do you think it caused the crisis, tile repeal of Glass-Steagall? 

Walter: No. I don’t think it did. 

Saltzman: Am~ other questions? 

Audience member: My question is for Johil. Part of at least the underpinning of your 
argument against the first proposal seemed to me that large regulated finns, by vim~e of 
tile regulatol3~ supervision that they undergo, were better off against the crisis than others 
were. 

Dugan: Yes. 

Audience member: And just to pick on an example that you cited in the case of 
Wachovia and option ARM mortgages, how culpable are the regulators in terms of acting 
fast and in a timely fashion, albeit that they 1nay have caught on to the after effects, but it 
doesn’t seem to me that they acted in as timely a fashion across the board, and that’s just 
one example of many that we could cite. 

Dugan: Sure. Well, we definitely made big mistakes, there’s no doubt about that. But 
the Wachovia example is an interesting one. So, Wachovia, as a national bank, did not 
engage in payment option mortgages. As I said, we put out our guidance in 2005 and we 
enforced that guidance and it went out of the national banking system. Then Wachovia 
went out and bought Golden West :- a thrift, not a national bank :-- -.in a transaction that 
the OCC cotddn’t see m~til it was completed. It was done through the Federal Reserve as 
a holding compam~ acquisition, and that brought Golden West into the system to 
Wachovia and those Golden West loans were the ones that created the confidence stigma 
for Wachovia. By the way, it was a stigma that we always thought far more exaggerated 
than what the realiU was in terms of the whole franchise of the company. In fact, we 
couldn’t believe it was causing a liquidiU problem like it did at the height of the crisis. 

But we did not have the power to stop that transaction from occurring. It’s just one 
example of the fragmented system that we have, that we would have a policy in one part 
of the system that we successfully put in place and then it comes back in to cause 
problems by another door. And by the way, in the end, Wells Fargo ended up acquiring 
Wachovia without govenunent assistance, which has turned out to be a ve~" profitable 
acquisition for the company" over time. 
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But agairk to me, the thing I think we missed as a regulatory comlnuni~7 on the bank side 
was 11o documentation mortgages. I became a big believer by the end of my term that 
there should be minimum mortgage underwriting standards, that somehow as a country, 
through all the pressure that we had from different parts of the system, we completely 
lost our way. The notion that we would have no down payment, no documentation 
mortgages and that "that they would become the norm is unthinkable. When I stood up in 
international bodies after the crisis and said, "It’s really important that you never do lifts," 
people looked at me like I was cra~. They said, "Well, of course we’d never do that. 
We’d always have down payments. Of course you’d veri~" it." 

I think we lost our way partly because, through the securitization system, there were 
things going on outside the system that began putting pressure back on the banking 
system. It’s why we need absolutely, as I said, con~non rules for common activities. It’s 
the one thing I really like about the CFPB, the Consumer Financial Protection Bureau: 
when it applies a role, anybody who engages in that activity is subject to the same role. 
The :fact that we didn’t have that commonality tbr mortgages betbre the crisis turned out: 
to be a real problem. 

Wilmarth: Let: me give you another example that has perplexed me. This follows up on 

Ingo’s point that the doteom-telecom bust (which included Enron and WorldCmrk 

because Enron was really a dotcom eompam~ and WorldCom was a teleeom), gave us a 

window into the conflicts of interest and the fee-generating mania among large, complex 

financial institutions that drove that stock market bubble and ilfflicted great harm on 

investors. In 2003, FASB’s response to the Enron scandal was to say that unless a 

company made true sales to off-balance-sheet entities and retained no residual risk, the 

sales would not be recognized and the assets would remain on the company’s 

consolidated balance sheet. A lot of the major banks went to their regulators and said, 

"No, wait. We have these asset-backed commercial paper conduits and they’re really 

important because we park a lot of our securitized assets there. And those conduits won’t 

be able to buy our seeuritized assets unless we give liquidity puts that allow them to sell 

short-term, highly-rated conunercial paper to investors. And we can’t afford to have all 

those securitized assets consolidated with our other assets for purposes of regulatoly 

capital requirements." In 2004, the regulators said, "Well, okay. It’s true that FASB 

would consolidate this stuff. But for regulatol?." capital purposes, as long as your liquidity 

puts have terms of less than one year (which, of course which can be rolled over), you 

only have to comply with a capital charge that is 10% of the normal capital requirement. 

So, instead of putting up 8% of capital for the assets held in off-balance-sheet conduits, 

you only have to put up 0.8%." And those conduits ultimately grew to over a trillion 
dollars and played a large role in triggering the :financial crisis in 2007.--~~ 

Dugan: But: they weren’t consolidated under GAAP. They changed that rule last year to 
make sure they were consolidated. They were not consolidated. 
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Wilmarth: In any case, bankers made clear to the regulators that, "~::<,-vq are ~,!g 
assets ~~:~-in large amounts off our balance sheets," in the same way that Enron 
~%-d,:~d, and the banks retained exposures through their liquidity puts, and the 
regulators’ answer was, to give the securitized assets parked in conduits only a 10% risk 
weight for regulatory capital purposes. The asset-backed commercial paper conduits 
were, in many ways, a cana~ in the coal mine. If you go back and see what really broke 
the crisis open and made it virulent, it was the collapse of the asset-backed commercial 
paper conduits, which Ingo has written about. 

Dugan: I agree with that. 

Wilmarth: Why did the regtflators allow that very lenient regulatory capital treatment? 
I don’t frankly know, exactly that the banks were telling them, "We need this more 
leuient capital treatment to make this securitization process work." 

Saltzman: One more question? 

Audience member: A lot of this discussion has been premised on the notion that we 
have universal banks, but I think that’s the one corporate structure that soil is prohibited 
by U.S. legal barriers. The system of functional regulation established by Gramm-Leach- 
Bliley is weakened but still intact. There are still a lot of restrictions on what legal entity 
can do what and what kind of funding can flow among the different entities. I’m 
interested in the reaction of the panel to the notion that perhaps true universal banking 
that put evewthing in one legal entity eliminated the restrictions on cross-funding, but 
also put all the regulators of all the different actMties onto that one legal entity might not 
resolve some of the issues that we’ve been talking about, paxticularly now that with the 
Volcker Rule, that entity could not be used to finance leveraged proprietary trading. 

Swagel: I just wanted to mention that essentially that’s the proposal that the Paulson 
Treasury put out in March of 2008, the so-called blueprint for regulatory reform, which 
obvionsly would have gone much further than Dodd-Frank, but the general idea was to 
have different regulators for different purposes, with one of them for each purpose. 

~_y_:___C__(_)____N___Q_I_:_I_]__I_)[__N___Q____R__}~’_)_,I_:__&___R____K__S ~-~..~.. --~ Small caps 

"{ Formattedi Centered 

~.~u~**~.~;’" fbr their provocative rewmrks.The debate concluded and Professor 
Lissa Broome~ Director of the Center for Banking and Finance, thanked the panelists and 
moderator for their participatimk The Clearing House for its finaucial support, and the 
audieuce fo its attention. She invited all to a reception :~br conti:med com,ersation. 
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Paul M. Aguggia 
Kilpatrick Townsend & Stockton LLP 

Paul Aguggia is a partner at Kilpatrick Townsend. He focuses his practice on public and 

private capital raising transactoins, corporate reorganizations and restructurings, mergers 
and acquisitions, federal securities reporting, federal and state securities compliance 
matteres, and general corporate law. Mr. Aguggia also advises private investors, 
including private equity funds and hedge funds. He also has experience representing 
financial institutions, including representation of mutual financial institutions with 
respect to mutual-to-stock conversions, mutual holding company reorganizations, charter 
choice, and depositor/member issues. 

Mr. Aguggia has publications and former speaking engagements on subjects such as: 
corporate governance, Dodd-Frank regulatory compliance, and the Troubled Asset Relief 

Program. 

Mr. Aguggia received a B.A. from Colgate University and a J.D. from Duke University 
School of Law. 

Joel Brighton 
Wells Fargo 

Joel Brighton is Managing Counsel in the Commercial Workout Section of the Wells 
Fargo Law Department. Mr. Brighton’s focus has always been in the areas of 
bankruptcy, workouts and creditors’ rights and he has substantial experience representing 
creditors and debtors in all matters under the Bankrptcy Code. Since joining Wachovia 
(now Wells Fargo) in 2003, Mr. Brighton has continued to focus on workout and 
bankruptcy matters. 

Mr. Brighton has been a speaker and writer as various business and legal conferences. 
He is admitted to practice in Pennsylvania and New Hampshire, and is also a member of 
the American Bankruptcy Institute. 

Reginald J, Brown 
WilmerHale 

Reginald Brown is a partner in WilmerHale’s Litigation/Controversy and Regulatory and 
Government Affairs Departments. Mr. Brown is also Vice-Chair of the Public Policy and 
Strategy Practice Group. His practice focuses on providing strategic counsel, 
investigation-related expertise, and crisis management assistance to a broad range of 
companies, confronting challenges and opportunities at the intersection of government, 
law, media, and public policy. 



Mr. Brown has assisted companies with more than 60 significant congressional inquiries 
within the last four years, and leads teams of lawyers managing Justice Departmem and 
State Attorneys General investigations. He has also served as lead CFIUS counsel for 
many complex transactions - energy deals, state-owned transactions involving Asian 
entiti es, and a merger transaction for the New York Stock Exchange. 

Mr. Brown received a B.A. from Yale University and a J.D. from Harvard Law School. 

Scott Cammarn 
Cadwalader, Wickersham & Taft LLP 

Scott Cammarn currently serves as Special Counsel for Cadwalader, Wickersham & Taft. 
His practice focuses on regulatory matters, mergers and acquisitions, legislation and 
lobbying, corporate affairs, training, and antitrust. He has represented several nationally- 
recognized consumer lending institutions, and has represented clients before the Federal 
Reserve, the OCC, the FDIC, and a multitude of state banking departments. 

Prior to j oining Cadwalader, Wickersham & Taft, Mr. Cammarn served as Bank 
Regulatory Counsel for Ally Financial (formerly GMAC Financial Services), Senior Vice 
President and General Counsel of LendingTree, and in various legal capacities in over 
eleven years at Bank of America. Mr. Cammarn has been an adjunct professor at Duke 
University School of Law, teaching the U.S. Banking Regulation course. He has several 
publications and has participated in various speaking engagements on bank regulator}, 
issues. 

Mr. Cammarn has a B.S. from Ohio State University and a J.D. from Duke University 
School of Law. 

Roy Cooper 
Attorney General of North Carolina 

Ray Cooper is the Attorney General of North Carolina. Mr. Cooper was elected Attorney 
General in 2000 and re-elected in 2004 and 2008. As the state’s top law enforcement 
official, he has focused a considerable amount of his efforts on combating predatory 
lending. 

Prior to his election as Attorney General, Mr. Cooper was a partner at Fields and Cooper, 
where he had worked since 1982. Mr. Cooper also served in the North Carolina State 
Legislature - as a Senator from 1991 to 2000, and as a Representative from 1987 to 1991. 

Mr. Cooper received a B.A. from the University of North Carolina at Chapel Hill and a 
J.D. from the University of North Carolina School of Law. 

Robert Davis 
First Financial Holdings 



Robert Davis is Executive Vice President, Corporate Counsel, and Corporate Secretary 
for First Financial Holdings. Mr. Davis leads the Legal Group which, in addition to 
providing and managing legal services, includes Regulatory Compliance, Risk 
Management, and Anti-Money Laundering/Fraud compliance. Mr. Davis has practiced 
law for 32 years and, during that time, served as an attorney with the Office of the 
Comptroller of the Currency in Washington, DC, and worked in private industry. He has 
extensive experience in litigation, regulatory, compliance, legislative, securities, risk 
management and corporate governance issues. 

Prior to j oining First Financial Holdings and First Federal, Mr. Davis was Managing 
Director and General Counsel of Provident Bankshares Corporation/Provident Bank in 
Baltimore, Maryland from 1991 until its sale in 2009. 

Mr. Davis received a B.A. from McDaniel College and a J.D. from the University of 
Baltimore School of Law. 

Edwin S. del Hierro 
Kirkland & Ellis LLP 

Edwin del Hierro is a partner in Kirkland & Ellis’ Corporate Practice Group and heads 
Kirkland’s financial institutions regulatory practice. Mr. del Hierro has extensive 
experience representing banks, thrifts, bank and thrift holding companies, investment 
banks and institutional lenders. He has represented private equity and other investors in 
both control and non-control investments. Mr. del Hierro also represents acquirers of 
failed institutions from the FDIC, and advises clients regarding regulatory compliance 
issues, enforcement actions, bank insolvency matters and other governmental 
investigations. 

Mr. del Hierro is a member of the Banking Law Committee of the American Bar 
Association, where he has served on the faculty of Banking Law II, a multi-day advanced 
banking law institute. He is a frequent speaker at schools and seminars for bankers, bank 
counsel, regulators, and accountants. He has also been a guest lecturer at the Chicago- 
Kent College of Law graduate program in financial services law. 

Mr. del Hierro received a B.A. from Loyola University of Chicago and a J.D. from 
Northwestern University School of Law. 

John L. Douglas 
Davis Polk & Wardwell LLP 

John Douglas is a partner in Davis Polk’s Financial Institutions Group. Mr. Douglas 
heads the firm’s bank regulatory practice. As former General Counsel of the FDIC 
during the savings and loan crisis, he provides clients with the benefit of his extensive, 
first-hand experience in failed and troubled banking entities. Mr. Douglas has been 
involved in several complex FDIC-assisted merger and acquisition transcations of recent 



years, counseling Citibank, JPMorgan Chase, Morgan Stanley, Indymac and Bank 
United. 

During his tenure with the FDIC, Mr. Douglas participated in implementation of the 
Financial Institutions Regulatory Reform and Restructuring Act of 1989, and assisted in 
the organization of the Resolution Trust Corporation. Mr. Douglas is Director of 
Financial Services Colunteer Corp., a non-profit organization that assists nations as they 
work to develop stronger banking and capital markets systems. 

Mr. Douglas received a B.A. from Davidson College and a J.D. from the University of 
Georgia School of Law. 

A. Patrick Doyle 
Arnold & Porter, LLP 

A. Patrick Doyle is a partner in Arnold & Porter’s Financial Services practice group, 
which he has led since 1993. Mr. Doyle has experience counseling bank holding 
companies, foreign banks, savings institutions, insurance companies, securities firms, 
hedge funds, and private equity entities on a wide array of regulatory matters. Mr. Doyle 
has worked on strategic planning, enforcement proceedings, complex regulator?- issues, 
and legislation. He currently advises some of the nation’s largest financial services 
companies on the applications of the Dodd-Frank Act, particularly Titles I, II, and VI. 

Prior to joining Arnold & Porter in 1983, Mr. Doyle held a variety of legal positions at 
the Treasury Department and Office of the Comptroller of the Currency, including 
Counsel to the Multinational Banking Group and as the Acting General Counsel of the 
Federal Home Loan Bank Board. Mr. Doyle is a member of the Executive Counsel of the 
Banking Law Committee of the Federal Bar Association. He is a frequent speaker on 
topics related to the regulation of the financial services industry. 

Mr. Doyle received a B.A. State University of New York at Oswego and a JD. from the 
Syracuse University College of Law-. 

J. Thomas Dunn 
Moore & Van Alien, PLLC 

J. Thomas Dunn is a partner at Moore & Van Allen and member of the Financial Services 
Group and Insolvency Group, where he is responsible for capital markets, general bank 
and asset-based lending, as well as workout activities for maj or national lending 
institutions. 

Mr. Dunn received a B.A. from Belmont Abbey College and a J.D. from the University 
of North Carolina School of Law. 

Leonard H. Gilbert 
Holland & Knight LLP 



Leonard H. Gilbert is a partner in Holland & Knight’s Financial Services Practice Group, 
and focuses in the areas of banking, commercial finance, creditors’ rights and commercial 
litigation. 

Mr. Gilbert is a former president of the Florida Bar Association, and has also been active 
in the American Bar Association. Mr. Gilbert has served as Co-Chair of the Section on 
Insolvency for the International Bar, and has been active in the International Insolvency 
Institute. He is also a past president of the American College of Commercial Finance 
Lawyers, as well as Regent and Director of the American College of Bankruptcy. 

Mr. Gilbert received a B.A. from Emory University and a J.D. from Harvard Law School. 

Stephen E. Gruendel 
Moore & Van Allen, PLLC 

Steve Gruendel represents banks and financial institutions in connection with bankruptcy 
and workout situations involving troubled credits. Hi s clients include both national and 
regional financial institutions that are lenders at all levels of a distressed company’s 
capital structure - including senior secured lenders, second-lien lenders, and subordinated 
lenders. Mr. Gruendel regularly represents administrative agents and collateral agents for 
syndicated credit facilities in workouts and bankruptcies. 

Mr. Gruendel has been actively involved in the American Bankruptcy Institute, American 
Bar Association, and the North Carolina Bar Association. In addition to various other 
types of community involvement, he is a member of the board of directors for the United 
Way Success-by-Six organization. 

Mr. Gruendel received a B.A. from Yale University and a J.D. from Boston College. 

Carol A. Hitselberger 
Mayer Brown LLP 

Carol Hitselberger is a partner at Mayer Brown, focusing her practice on financing 
matters. She has experience in securitization and structured financial products, including 
structuring domestic and cross-border commercial paper-funded securitization vehicles, 
and securitizing trade receivables and various other financial assets. She has also worked 
on synthetic leases and securitizations. 

Ms. Hitselberger is a frequent speaker at industry professional seminars and conferences, 
including Information Management Network and the Strategic Research Institute. She 
has also written on securitization issues. 

Ms. Hitselberger received a B.A. from the University of Illinois and a J.D. from 
University of Pennsylvania Law School. 



Charles M. Horn 
Morrison & Foerster LLP 

Charles Horn is a partner at Morrison & Foerster, where he focuses on banking and 
financial services transactions and regulator}, compliance issues. Mr. Horn represents 
domestic and global financial services firms of varying sizes on issues affecting their 
organization, structure, governance, management, and operations. He also provides 
extensive regulatory counsel to banks and other financial institutions on federal and state 
financial regulation, supervision, and compliance matters. 

Prior to j oining the private sector, Mr. Horn served in various positions within the OCC, 
including Director from 11986 to 11989. Mr. Horn has also held various positions within 
the SEC, including Branch Chief. Mr. Horn is a frequent speaker and writer on a wide 
array of financial service regulatory topics. 

Mr. Horn received a B.A. from Harvard University and a J.D. from Cornell Law School. 

Robert J. Johnson 
BB&T 

Bob Johnson currently serves as General Counsel for BB&T. Mr. Johnson j oined 
BB&T’s Legal Department in 2005 and, before being named General Counsel in 
September 1, 20110, served as BB&T’s Deputy General Counsel, responsible for the 
Mergers and Acquisitions and Corporate, Securities and Regulatory Practice Groups. As 
BB&T’s General Counsel, Mr. Johnson manages a team of over 70 attorneys and legal 
professionals. 

Prior to BB&T, Mr. Johnson was in private practice with the law firm of Squire, Sanders 
& Dempsey L.L.P. in Cleveland, Ohio, providing counsel to financial institutions and 
their affiliates. His practice included general corporate and commercial representation 
with an emphasis on mergers and acquisitions, regulatory and compliance matteres, and 
securities law representation -- including public and private equity, debt offerings and 
compliance issues relating to the Sarbanes-Oxley Act of 2002 and the Securities Act of 
1%4. 

Mr. Johnson received his B.A. from Miami University, Ohio in 11994 and his J.D. from 
the Ohio State University Moritz College of Law in 1997. 

Leonard J. Kennedy 
Consumer Financial Protection Bureau 

Leonard Kennedy is General Counsel of the Consumer Financial Protection Bureau 
Implementation Team. Mr. Kennedy recently served as General Counsel, Corporate 
Secretary, and Chief Government Affairs Officer for Sprint Nextel Corporation, where he 
advised the board of directors, CEO, and senior management on all aspects of the 



company’s legal concerns. He has twice served as a Senior Legal Advisor at the Federal 
Communications Commission. 

Mr. Kennedy received a B.A. and a J.D. from Cornell University. 

Dominic A. Labitzky 
Federal Reserve Board 

Dominic Labitzky is a Senior Attorney for the Federal Reserve Board, where he has 
worked since December of 2007. Prior to j oining the Federal Reserve Board, Mr. 
Labitzky worked as an associate at Fried Frank LLP. Mr. Labitzky has been published 
on topics ranging from bank enforcement trends to bank holding company operating 
subsidiary compliance. 

Mr. Labitzky received a B.A. from the University of Maryland and a J.D. from American 
University, Washington College of Law. 

Jeffrey M. Lacker 
Federal Reserve Bank of Richmond 

Jeff Lacker is President of the Fifth District Federal Reserve Bank at Richmond. Mr. 
Lacker serves as a 2012 voting member on the Federal Open Markets Committee; he also 
voted in 2006 and 2009. 

Dr. Lacker has authored numerous articles in professional j ournals on monetary, 
financial, and payment economics, and has presented his work at several universities and 
central banks. 

Dr. Lacker received a B.A. from Franklin and Marshall College and a Ph.D. in 
Economics from the University of Wisconsin. 

Jacob "Jake" A. Lutz III 
Troutman Sanders LLP 

Jake Lutz is a partner at Troutman Sanders, and has been with the firm since 1990. Mr. 
Lutz currently chairs the firm’s Financial Institutions Practice Group, which represents 
national banks, state banks, thrifts, credit unions, securities firms, insurance companies, 
and related financial services providers both domestically and internationally. His 
practice involves all phases of de novo bank organization, including capital formation 
and structure, corporate governance, stock compensation plans, multi-jurisdictional 
offerings, private placements. He also advises regarding the purchase and sale of bank 
holding companies, financial institutions, non-bank affiliates, and other financial entities. 

Before joining Troutman Sanders, Mr. Lutz worked with the FDIC in their Washington 
D.C. and Atlanta offices for over six years. Mr. Lutz has frequently lectured on topics 
related to financial institutions at legal and industry professional education programs. 



Mr. Lutz received a B.S. from Virginia Polytechnic Institute & State University and a 

JO. from the College of William and Mary. 

Kenneth L. Miller 
Bank of America 

Kenneth Miller serves as Deputy General Counsel for Bank of America. As Deputy 

General Counsel, Mr. Miller services Bank of America’s Global Risk, Global 
Compliance, Corporate Audit, Global Technology & Operations, Legacy Asset 
Servicing, Bank Regulatory Affairs, and Public Policy groups. 

Prior to j oining Bank of America in 2004, Mr. Miller worked as Assistant Chief Legal 
Counsel at the SEC within the Division of Enforcement. 

Mr. Miller received a B.A. from Cornell University and a J D. from Albany Law School 

of Union University. 

William J. Nolan 
FTI Consulting 

William Nolan is Senior Managing Director for FTI Consulting, where he works with 
senior management in business turnarounds and corporate bankruptcies. Mr. Nolan has 
over 20 years of experience working with senior managemente teams in financial and 
operational restructuring, loan workouts, and business planning. 

Mr. Nolan has written and presented on key issues in the financial services industry, 
including publishing articles on mortgage lending topics, and has co-authored a chapter 
in the Mortgage and Asset Backed Securities Litigation Handbook published by Westlaw. 
Prior to j oining FTI Consulting, Mr. Nolan was a partner with PricewaterhouseCoopers. 

Mr. Nolan received a B.S. from the University of Delaware and an MB.A., Finance, 
from Wharton School, University of Pennsylvania. 

Edward P. O’Keefe 
Bank of America 

Ed O’Keefe is General Counsel for Bank of America. In his role as General Counsel, he 
acts as Bank of America’ s chief legal officer and adviser. Since j oining the company in 
2004, he has sew’ed as head of litigation; global compliance and operational risk 
executive; senior privacy executive; and deputy general counsel for staff support. 

Mr. O’Keefe’s prior experience includes managing director for Deutsche Bank, attorney 
at Chase Manhattan and other private practice. Mr. O’Keefe is an active community 
leader in youth activities, from managing youth athletic teams to advocating on behald of 



at-risk children. He serves on the board of directors of the Charlotte-based Council for 
Children’s Rights. 

Mr. O’Keefe received a B.S. from the University of Rhode Island and a J.D. from 
Fordham University School of Law. 

Paul S. Pilecki 
Kilpatrick Townsend & Stockton LLP 

Paul Pilecki is a partner with Kilpatrick Townsend & Stockton. Mr. Pilecki concentrates 
hi s practice in the representation of foreign and domestic banking and financial 
institutions on regulatory matters. Mr. Pilecki has extensive experience in advising 
banking organizations on the scope and structure of new activities and geographic 
expansion. 

Mr. Pilecki started his professional career as a bank examiner for the Federal Reserve 
Bank of Philadelphia and was a member of the Legal Division of the Federal Reserve 
Board in Washington D.C. Mr. Pilecki is former Chariman of the Banking Committee 
Executive Council of the Federal Bar Association, as well as a member of the Banking 
Law Committee within the Secion of Business Law of the American Bar Association. 

Mr. Pilecki received a B.A. from Saint Joseph’s University and a J.D. from Temple 
University Law School. 

Scott Polakoff 
FinPro, Inc. 

Scott Polakoff serves as Executive Managing Director at FinPro, Inc, where he co-leads 
its regulatory practice. 

Prior to j oining FinPro, Mr. Polakoff has served as both Chicago Regional Director for 
the FDIC and Chief Operating Officer for the OTS. In addition, Mr. Polakoff has 
collaborated with agency leadership at the OCC, FDIC, and the Federal Reserve. He has 
testified numerous times before both the Senate Banking Committee and the House 
Financial Services Committee. 

Scott j oined FinPro to co-lead its regulatory practice after serving over 22 years with the 
Federal Deposit Insurance Corporation (8 years as the Chicago Regional Director) and 4 
years with Office of Thrift Supervision as its Chief Operating Officer. From 2009 to 2011 
he was a Principal at Booz Allen Hamilton as a leader in the core financial services 
group. His clients have included the FDIC, SEC, NCUA and the U.S. Treasury. Mr. 
Polakoff has collaborated with top-level agency leadership at the OCC, FDIC, and 
Federal Reserve, has testified multiple times before the Senate Banking Committee and 
the House Financial Services Committee, and is a sought-after industry specialist on 
banking and capital markets. 



Margot Saunders 
National Consumer Law Center 

Margot Saunders is "of counsel" to the National Consumer Law Center. Mr. Saunders 
served as Managing Attorney of the Center’s Washington office from 1991 to 2005. She 
has testified before Congress multiple times regarding a wide array of consumer law 
matters, including predatory lending, payments law, electronic commerce, and other 
financial credit issues. 

Mr. Saunders is a co-author of National Consumer Law Center’s Consumer Banking and 
Payment Law, and a contributor to numerous other manuals. She currently serves as an 
expert witness in consumer credit cases, providing opinions on predatory lending, 
electronic benefits, servicing and credit math issues. Prior to joining National Consumer 
Law Center, Ms. Saunders was the consumer specialist for North Carolina Legal 

Services. 

Ms. Saunders received a B.A. from Brandeis University and a J.D. from the University of 
North Carolina School of Law. 

Edwin E. Smith 
Bingham McCutchen LLP 

Edwin Smith is a partner in the New York City and Boston offices of Bingham 
McCutchen LLP, where he co-chairs the firm’s Financial Services Area. Since joining 
the firm in 1974, Mr. Smith has focused his practice in general corporate and commerical 
law, debt financings, structured financings, workouts, bankruptcies, and international 

transactions. 

Mr. Smith is a member of the teaching faculty at the Morin Center for Banking Law 
Studi es at Boston University Law School, where he has taught secured transactions, and 
teaches transnational lending and trade finance. Mr. Smith has also served on Drafting 

Committees for recent amendments to the Uniform Commercial Code, Uniform 
Certificate of Title Act, Uniform Assignment of Rents Act, and as chair of the Joint 
Review Committee that drafted the 2010 amendments to Article 9 of the Uniform 
Commercial Code. 

Mr. Smith received a B.A. from Yale University and a J.D. from Harvard Law School. 

Karol M. Sparks 
Barack Ferrazzano Kirschbaum & Nagelberg LLP 

Karol Sparks is a partner in Barack Ferrazzano’s financial institutions group. Her 
practice focuses on corporate activities and regulatory issues of financial institutions, on 
which she has counseled banks for over 30 years. Ms. Sparks specializes in the 
distribution of nontraditional bank products, including annuities, insurance, mutual funds, 



prepaid cards, and other deposit account access devices, and the multitude of compliance 
issues relevant to those products. 

Ms. Sparks is a past chair of the Banking Law Committee of the Business Section of the 
American Bar Association, and has been an active member of the committee since 11985. 
She is currently Vice Chair of the Publications Board of the Business Section for a term 
that will end in August 2012. Ms. Sparks is the author of INSLrRANCE ACTIVITIES FOR 
BANKS, and a frequent lecturer on issues relating to the regulation of financial 
institutions. 

Ms. Sparks received a B.A. from Butler University and a J.D. from the Indiana 
University School of Law. 

Ashley L. Taylor, Jr. 
Troutman Sanders LLP 

Ashley Taylor is a partner at Troutman Sanders, where he leads the Regulatory 
Compliance and Government Litigation practice group. Mr. Taylor has focused on 
representing companies in investigations initiated by State Attorneys General and other 
governmental agencies, as well as business-related litigation and administrative law- 
matters. Currently, his focus has been on defense of a mortgage corporation against 
approximately thirty-five state enforcement actions and investigations alleging 
origination and servicing violations. 

Mr. Taylor served as Commissioner on the United State Commission on Civil rights from 
2006 to 2010. He has had several publications and speaking engagements on topics such 

as state regulation, State Attorney General investigations, and the newly-created CFPB. 
He was also a Deputy Virginia Attorney General from 1998 to 2001. 

Mr. Taylor received a B.A. from the Virginia Military Institute and a J.D. from 
Washington and Lee University. 

Daniel Waldman 
Arnold & Porter, LLP 

Daniel Waldman is a partner in the law firm of Arnold & Porter, heading its derivatives 
practice group. Mr. Waldman is also a member of the securities enforcement and 
litigation, and antitrust groups. Mr. Waldman regularly represents clients in 
investigations by the SEC and the CFTC. He also represents exchanges, brokers, 
investment funds, and other market participants in regulatory matters before the CFTC, 
and with respect to derivaties l egi slation before Congress. 

Mr. Waldman served as General Counsel for the CFTC from 1996 to 1999, where 
managed litigation, advised the Commission on regulatory and adjudicatory issues, and 
represented the CFTC staff on the President’s Working Group on Financial Markets. Mr. 
Waldman 



Mr. Waldman received his JD. from the Columbia University School of Law. 
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KPNIGiNorth Carolina Bmlking Institute journal 

Hello Lissa, 

I’m following up on an email I received from Chris Akers regarding a subscription and unpaid invoice for the North Carolina Banking Institute journal for the 

Charlotte office. I handle subscription request for the KPMG Wells Fargo Audit team based at Wells Fargo and have not received a request to purchase this 

journal. I noticed on Chris’ email that the KPMG Charlotte office library has not received a request or the journal either, 

It appears from the email you sent to Chris that it isn’t known who at KPMG placed the order as it apparently was done outside of our subscription 

protocol. Would you know to which address the journal was sent? Both the KPMG Charlotte office and KPMG Wells Fargo Audit team moved in 2010 giving 

a possibility of four different addresses. This may help narrowing down the rightful owner of the subscription and unpaid invoice. 

Regards, 

Bobby Deal 

KPMG LLP 

(704) 383-4207 
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prospectively, and any such changes could affect the validity of our advice. We will not update our advice for subsequent changes or modifications to the law 
and regulations, or to the judicial and administrative interpretations thereof. 
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Broome, Lis~ I <lbroome@emaJ unc edu> 

Katie Wechsler <KWechsler@barnett-sivon.com> 

Article 

Thank you very much for your comments and excellent suggestions. 
Katie and I will follow up on all of these, and the next draft will reflect your notes. 
We are very much interested in publishing in your journal, and we will let you know in the next few weeks what we decide. The obvious issue is timing, but the quality and 
prestige of your journal is also an important factor that plays into the equation. 
One question: If we go with the NC Banking Institute Journal, would we be allowed to post the article on the SSRN web site with a notice that it has been accepted and will be 
published by the NC Banking Institute in the Spring of 2013? That would allow us to get the article into the public domain this year, even if the print version does not come 
out until next year. 
Thanks again for .<;pending the time and energy to review the article, and for your very helpful suggestions. 
Best regards, 
Ray 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, March 20, 2012 J.l:28 AN 
To: Raymond Natter; McCardell, Dan 
Subject: RE: Hi Lissa... 

Hi Ray -This is an excelh:_mt and thorough art:ide. We would be delighted t:o publish it: in the North Carolina ganldng h~sl:itute iournal, but this year’s ~olume is in 

press so it would not come out until March 20:13. The publication tirne for many other law-ournafs who might accept it now (now is the time to send it to journals 

because this is when they accept most o1: their articles for the coming year} rnight be next spring or later. You could try that route and if you don’t get anything 

acceptable or with an earlier publication time, we could talk further next fall (October or November) if you are interested in publishing in our journal. 

Since you asked for feedback (be careful for what you ask for), I’ve included below a general comment followed by some more specific comments: 

:1, "his is t:he most thorough treatment that I have seen of the totality of the preempt:ion provision. Y.:)u may want to be sure that the headings aren’t: t:oo 

"brief-.[ike"Along thos~-:~ lines, if you haw-:~ r~-:~present~:_~d nat:ionai banks, TCH, or or:hers in preempt:ion det:erminations or rec~-:@ed Kmding from any such to 

write this article, then it is accepted practice that you should disclose that in your initial [:ootnotes giving the biographical info about the authors. 

2. P. :1: You may want to recognize that uniformity of state laws wasn’t much o[: an issue for national banks until after the implementation of interstate 

branching in :1997, following the :1994 passage of Riegle-Neal, 

P. 8: It is also my underst:anding that th~-_~ NBA placed an initial ~r{’ ~:~X Ot~ stat~-’_~ bank notes, that was subs~:_~qaently increased 1:i) ~.(}~r{’ i~ i~ [~ effort 1:I) mal~e 

state bank not~:_~ issuance t:oo expensiw:_~ (and force stal:e banks to convert: t:o the national charter}, The st:ory is commonly t:okt that tfu:_~ innovation of state 

banks was to make use o1: drafts (checks) as a means ot: payment--supposedly iflustrating the value ot:a dual chartering system in innovating new products. 

4. P. :10: Is the sentence attached to note 87 accurate after Dodd-Frank? 

5. P. :[ :1: In your examples about branching, it might be important to note (a) that 36(c) specifically refers to state law regarding branching and that the 

decisions cited were post-Riegle-NeaL 

P. 14: You might want t:o explain why it took so k)ng after passage of NBA for OCC to feel the need for a preempt:ion regulation - in part, this is explained by 

interstat:e branching post--Riegle--Neal and tfu:_~ need for uniformity For national banks operating in multiple st:ares. Th~-:~re may be or:her reasons as well 

7. P.:18: It might be worthwhile to delve more into why "guidePnes" (not notice and cornment rules) are "legally enforceable mandatory.., standards/’ 

Continuing on pages :[8-:19 are citations to more "guidance/’ 

g, P. :1.9: Regarding the statistical evidence, you might want to provide more detail about it since most of it comes from the OCC --. to be clear that it is credible 

evidence. 

9, P, 20: Sh.:)uh~ you acknowl~:_~dge that B of A (a nat:ional bank) bought: Countrywide? 

10. PPL 23--25. Could you add your analysis of what the preernption standard is if the state law is not a "state consumer financial law" 

:1:1. P. 24: I like the point about the statute’s internal inconsistency. 

:12. P. 28: This argument might be overstated. The statute says the "standard~’ applied in Barnett, not the "holding" of Barnett. Also, couldn’t it be argued that 

Congress meant "prevent or significantly interfere~’ since they inserted those exact words in the statute and that the reference to Barnett wax as the source 

of that: language. 

:17,. P. 28: Re D’Oench, I thought t:hat some t:hought: t:hat the stat:ut,:_~ and the case set: forth different standards, although the statut,-:~ was clearly motivat:ed by 

the case. 

:14. P. 3:1: If Congress meant to codify the "obstruct, impair, or condition" standard, they why didn’t the,,, use those words instead of "prevent or significantly 

interfere~’? Also, OCC seemed to concede this point in its final rule (see your discussion at p. 45). 

:15. P,32: Is it a reach to state t:hat C.:)ngr~:_~ss used the phrase "prevent or significantly mt:erfere" as short:hand t.:) codify the entire Barnett Banks case? Wouldn’t: 

it b~-_~ ~-_~asier to iust say codify t:he case and not pick phrases out of the case? 

:16. P. 35: ’An interesting argument about whether 37:1 is subject to being preempted by the :1044 analysis~ Maybe you shoukt discuss the counter-argarnent as 

well --state consumer financial taws are preempted with respect to a national bank by :[044. with respect to all of the bank’s activities, even if those 

activities were authorized for the national bank by another federal statute. 

:17. P. 36: Interesting point in the paragraph that begins "One can envision .... ~’ 

:1& P. 44: in the preamble t:o t:he sect:ion the order of the quoted language should be changed to "obstruct, impair, or condition" 

Thanks for giving me the opportunity to read this piece. Dorit hesitate to call it: you’d like to talk further. 

Lissa 

Lissa L Broome 

Wachovia Professor of Banking Law 

Director, C~-:mter for Banking and Finance 

U NC School of Law 

CB#3380, Van Hecke--Wettach Hatl 

Chapel Hill, NC 27599--3380 

9:19.962.7066 

http: !!www.law.unc.edu!centers!banking 

Access my pap~-:~rs on SSRN at:: http://ssrn.com/author=248720 



From: Raymond Natter [mailto:RNatter@barnetbsivon.com] 
Sent: Wednesday, March 07, 20:[2 4::[:[ PM 

To: Broome, Lissa L; McCardell, Dan 
Subject: RE: Hi Lissa... 
Lisa, I am attaching the article, which includes a short abstract for a quick overview. Please let me know what you think after reading it 

Ray 

From: Broome, Lissa L [_~_~_a_]Lto_;]_b__[:_o_g___m___e_@__e_m_aj!_u__[~__c__=_e_~!~j 
sent: Wednesday, March 07, 20:[2 3:47 PM 

To: ’McCardell, Dan’ 
Co: Raymond Natter 
Subject: RE: Hi Lissa... 

Thanks, Dan. 

Ray, I look forward to reading your piece. Send it on! 

Lissa 
Lissa L. groome 

Wachovia Professor of Banking Law 

Director, Center for 8ankin~ and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599<~380 

9:[9.962.7066 

..h.t..t.~..7/...w-w-w..:La...w..:..u...n...c.:..e...d...u./.c..~.e~Lh~.~.~.p.~ Access 
rny papers on SSRN at: ~-h--~--t-p--~:-/--/---s--s-~--n-~~£9~--m-~---a-~-u--~---h--~---r------~-2---4--8-~-7-~-2---~- 

i~i Description 
htt p:,’/,,~ law.uncedu/images/news/media/bsnkh~gfinance 

web 542 ]pg 

From: McCardell, Dan [maiito:Dan.McCardell@theclearinqhouse.orql 
Sent: Wednesday, March 07, 20:[2 3:45 PM 

To: Broome, Lissa L 
Co: Natter, Ray 
Subject: Hi Lissa... 
I hope you are well. I am connecting you here with Ray Natter, who has just penned an interesting article on the CPFB and preemption. I thought it would be useful 

for Ray to share this article with you and have the benefit of your thoughts on the article. Hope you can connect and hope to see you soon. 

Best, 

Dan 
Dall ~cOardeil 
Senior" Vice Presidenl and Head of RegulatoD’ Affairs 
The Cmead~g House : Office 212.613.0164 



Fl’om: 

Sent: 

To: 

Subject: 

Raymond Natter <RNatter@bamett- sivon.com> 

Tuesday, March 20, 2012 6:50 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Your Other Questions 

:[. Compensation - I am not being paid for this article. The Clearinghouse encouraged me to write it, but is not paying. My assumption was that it would not be 

accepted by an academic journal if the author is paid. For future reference, is this not ture? 

2. Exp~-:~ri~-:mc~-:~ -- t was heavily inw)lved in preempBon when I was Deputy Chief Counsel at the OCC, [rom Jan. 1995---0ct., 2004. In privab-:~ practice, my firnl advises a 

coali[:k)[~ .:_~: large natio]lal batiks call~-:~d the National Laws Group on preemption issues, and we were outside counsel to the American Bankers Associa~:ion for 

preemption matters relating to the Dodd-.Frank Act. In addition, I have advised individual bank clients on preemption matters since I joined the firrn in December 

o1: 2004. 

3. I agree that the article should be shortened and I would work toward that goal before posting. 

Thank you once again for your thoughtful suggestions, f will h:_d: you know as soon as I make a decision regarding publication 

B ~-’_! s t r~-’_!ga r ds, 

Ray 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, March 20, 2012 2:36 PM 
To: Raymond Natter 
Subject: RE: Article 
Hi Ray- 

if you did decide to publish with us, you couid go afu:_~ad and post on SSRN We would asl~ you to nob:_~ something Iike th~-_~ articie is not finalized yet for publication 

and to repost after it has been edited and citechecked~ We might also want to reduce the size of the article a littte if we were to publish it. 

Thanks, 

~.issa 
Lissa t.. groome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach HaU 

Chapel Hill, NC 27599-3380 

9119.962.70{’;6 

ht[p:/iwww.law.unc.eduicentersibanking Access 
rny papers on 55RN at: ~.h..t..t£~:./.Ls..s.~..n.:~£9~..m.j...a.~.u..t...h..~...r.:~:~.2...4..8.~.7.~.2...~- 

i.X.i Description. 

htt,,.3://,,~*~’~*~ law.unc edu/images/F~e:,^:s/media/b..snkh~gfinaF~ce 

web 542 iP9 

From: Raymond Natter [malto:RNatter@barne~-sivon.coml 
Sent: Tuesday, March 20, 2012 2:25 PM 

To: Broome, Lissa L 
Cc: Katie Wechsler 
Subject: Article 
Thank you very much for your comments and excellent suggestions. 
Katie and I will follow up on all of these, and the next draft will reflect your notes. 
We are very much interested in publishing in your journal, and we will let you know in the next few weeks what we decide. The obvious issue is timing, but the quality and 
prestige of your journal is also an important Iaetor that plays into the equation. 
One question: If we go with the NC Banking Institute Journal, would we be allowed to post the reticle on the SSRN web site with a notice that it has been accepted and will be 
published by the NC Banking Institute in the Spring of 2013? That would allow us to get the article into the public domain this year, even if the print version does not come 
out until next year. 
Thanks again for spending the time and energy to r~view the article, and for your very helplul suggestions. 
Best regards, 
Ray 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, March 20, 2012 11:28 AM 
To: Raymond Natter; McCardell, Dan 
Subject: RE: Hi Lissa... 

Hi Ray -This is an excellent and thorough article. We would be delighb:_~d to publish it in t:he North Carolina Banking k~stit:ute journal, but this year’s w)lume is in 

press so it would not come out until March 2013. The publication time for many other law journals who might accept it now (now is the time to send it to -ournafs 

because this is when they accept most of their articles for the coming year} might be next spring or later. You could try that route and if you don’t get anything 

acceptable or with an earlier publication time, we could talk further next fall (October or November) if you are interested in publishing in our journal. 

Since you asked for fl:_u:~dback (be careh.d for what you ask for), i’ve included b~-_~low a general o:_~mment foilowed by som~-_~ more specific o:_~mrnents: 

1. This is the most thorough treatm~-:mt that t haw:, s~-_u:,n of the totality of the pre~-:~mption provision. You may want to be sure that tfu-’_~ headings ar~-:m’t t.:_~o 

’%rief-fike.’~ Along those lines, if you have represented national banks, TCH, or others in preemption determinations or received funding t:rom any such to 

write this article, then it is accepted pracdce that you should disclose that in your initial footnotes giving the biographical into about the authors~ 

2. P. :[: You may want to recognize that uniformity of state laws wasn’t much of an issue for national banks until after the implementation of interstate 

branching in 1997, foUowing the 1994. passage of Riegle-Neal. 

3. P. 8: H: is also my understanding that the NBA placed an initial 2% ta’,< on state bank no~:es, that was subsequ~:_mtly increased to 10% in an effort to make 

state bank note issuance too expensive (and force state banks to convert to the national charter). The story is commonly toki that the innovation of state 

banks was to make use of drafts (checks} as a means of payment --- supposedly illustrating the vak~e of a dual chartering system in innovating new products. 

4. P. :[0: Is the sentence attached to note 87 accurate after Dodd-Frank? 

5. P. 11: In your examples about branching, it might be important to note (a) that 35(c) specificaUy refers to state law regarding branching and that the 



decisions cib:_~d w~-_~re f)o~.d:- Ri~-:~gh:_PNeal, 

P. 14: You might want to explain why it took so long after’ passage of NBA for OCt to feet the need for a preemption regulation ---in part, this is explained by 

interstate branching post--Riegle--Neal and the need for uniforrnity for national banks operating in multiple states. There may be other reasons as well. 

7, P.:I.8: It might be worthwhile to delve more into why "guidelines" (not notice and comment rules) are "legally enforceable mandatory.., standards," 

Continuing on pages :[8-:1.9 are citations to itlore "guidance/’ 

8, P. 19: Regarding tfu:_~ statisth::al evid~:_mo:_b you might want to provide more detail about it since most of i[: comes frorn the OCC - to be clear that it is credible 

evidence. 

9. P. 20: Should you acknowledge that B of A (a national bank) bought Countrywide? 

10. PP. 23-25. Could you add your anabcsis of what the preemption standard ix if the state law ix not a "state consumer financial law" 

].:L P. 24: I like the point about the statute’s internal inconsistency. 

12. P< 2g: this argument might be overstated. The statute says the "standard" applied ir] Barnett, not the "r~rlolding" of Barnett. Also, couktn’t it be argued that 

Congr~:_~ss meant "prevent or significantly interfere" since they inserted thos~:_~ ~-3xact words it% the statute and that the refl:_~rence to 8amel:t was as the source 

of that language. 

:[3. P. 28: Re D’Oench, I thought that some thought that the statute and the case set forth different standards, although the statute was dearly motivated by 

the case. 

14. P, 31: I[ (’ongress m~:_n~nt to codify the %bstruct, impair, or condition" standard, they why didn’t th~-_~v use those words insb:_~ad of "prevent or significantly 

inb:_~rfere"? Also, OCC se~-:m~ed to concede this point in its final rule (se~-_~ your discussion at p. 45). 

15. P.32: Is it a reach to state that Congress used the phrase "prevent or significantly interfere" as shorthand to codify the entire Barnett Banks case? Wouldn’t 

it be easier’ to just say codify the case and not pick phrases out of the case? 

16. P. 35: An interesting argument about whether 37:[ ix subject to being preempted by the :1044 analysis. Maybe you should discuss the counter-argument as 

well -state consumer financial laws are preempted with respect to a national bank by 1044. with respect to all of the bank’s activities, even if those 

activities w~-_~re authorized [or tfu:_~ national bank by anoth~:_~r federal statute. 

17. P, 3(-;: fnb:_~resting point in the paragraph that begins "One can envision " 

18. P. 44: in the preamble to the section the order of the quoted language should be changed to "obstruct, impair, or condition/’ 

Thanks ]:or giving me the opportunity to read this piece~ Don’t hesitate to call it: you’d like to talk furtheL 

l.issa 

Lissa 1_ [~roome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 2759%3380 

919,962,7066 

h tt p:i!www.!a w:unc.ed u/cent ers/bank!n~ 

Access my papers on SSRN at: b__t_t_p__jZs__s_r__n__:_c___q__m__Za__u___t__h__9__r_:_~_2_~Lg_Z_2___0_ 

,,,,,, 

i~i Description: 
http:/iwww.law u nc.edu/images/news/media/ba n kingfina nc~ 
web 542 jpc 

From: Raymond Natter lmailto:RNatter@barnett-sivon.com] 
Sent: Wednesday, March 07, 20:[2 4::[:[ PM 
To: Broome, Lissa L; McCardell, Dan 
Subject: RE: Hi Lissa... 
Li~;a, t am attaching the article, whh::h includ~:_r; a short ab,.H:ract for a quick ow-:~rview, Please let m~:_~ know what you think afl:er reading it 

Ray 

Fro~: Broome, Lissa L [mailto:lbroome@emaH,unc,edu] 
Sent: Wednesday, March 07, 20:[2 3:47 PM 
To: ’McCardell, Dan’ 
(:::c: Raymond Natter 
Subject: RE: Hi Lissa... 

Thanks, Dan. 

Ray, I look forward to reading your piece. Send it on! 

Lissa 

Lis3a 1_ [~roome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

LJNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9I%96Z7065 

b--t--t#-:-/-~w----w----w--:-La----w--:--u---n--c--.--e---d---u-Z-c---e--n---t--e---r--sZ-b---a---n--k Ln_~ 
Access my papers on SSRN at: http://ssrn.com/author=248720 

iXi Description: 
h [[p:ffwww.la w u nc.ed u/ima ges/n ews/media/ba n kit;grin a nce 
web 542 jpc 

From: McCardell, Dan [mailto:Dan.McCardell@theclearinghouse.org] 
Seat: Wednesday, March 07, 20:[2 3:45 PN 
To: Broome, Lissa L 
Co: Natter, Ray 
Subject: Hi Lissa... 

I hope you are well. I am connecting you here with Ray Natter, who has just penned an interesting article on the CPFB and preemption. I thought it would be useful 



for Ray to share this article with you and have the benefit of your thoughts on the article. Hope you can connect and hope to see you soon. 

Best, 

Dan 

Da~ M¢Caldetl 
Senior Vice President and He~’~d of Regulatory Affai~ 
The CNearing House : Office 212,613.0164 



From: 

Sent: 

To: 

Cc: 

Subject: 

Raymond Natter <RNatter@bamett- sivon.com> 

Monday, April 9, 2012 8:37 PM 

Broome, Lis~ I <lbroome@emaJl unc edu> 

Katie Wechsler <KWechsler@barnett-sivon.com> 

Preemption Article to Appear in Va J. Law and Business 

Lissa, just wanted to let you know that we decided to go with the UVA journal on law and business. We wound up getting a number of offers, including Hastings 

Bus. L..L, Rutgers Bus I.aw, and the UVA offer that I accepted. We decided to go with Virginia, rather than your journal, only because of the timing issue. 

We found your comments below very helpful, andl will addess these points in my next iteration. Not sure that we will take all of the suggestions, but most of 

t:hem will be accepted. One point that I should explain is that only guidance issued under the safety and soundness standards are legally enforceable as such. The 

other guida]lce binding as a practk:al matter. 

Once d~at task is completed, we wilt post on the web and send you a copy. 

Thanks again for taking the time to look at this, and for your very helpful comments. 

Ray 

I=rem: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Tuesday, Narch 20, 2012 11:28 AlVl 
To; Raymond Natter, McCardell, Dan 
S,,bject; RE: Hi Lissa... 
Hi Ray --.This is an excellent and thorough ardcle. We would be delighted to publish it in the North Carolina Banking Institute-ournal, but this year’s volume ix in 

press so it would not come out until March 20:[3. The publication time for many other law journals who might accept it now (now is the time to send it to iournals 

because this is when they accept most of their articles for the coming year) might be next spring or later. You could try that route and if you don’t get anything 

acceptable or with an earlier publication time, we could tall~ further next fall (October or Now:_m~ber) if you are mt:erested in publishing in our journal. 

Since you asked fl)r feedbacl~ (be careful fl)r what you asl~ for), ["w:, included bek)w a general comment followed by some more specific comments: 

1. This ix d~e most thorough treatment that I have seen of the totality of the preernpdon provision. You may want to be sure that the headings arerfft too 

"brief-like." Along those lines, if you have represented national banks, TCH, or others in preemption determinations or received funding from any such to 

write this article, then it is accepted practice that you should disclose that in your initial footnotes giving the biographical info about the authors. 

P. :1: You may want t:o recognize that unifom~ity of st:ate laws wasn’t much of an issue for nati.:_~nal banks until after the implement:atkm of interstate 

branching in 1997, following the :~.994 passage of Riegle-Neal, 

3. [". 8: It is also my understanding that the NBA placed an initial 2% Lax on state bank notes, that was subsequently increased to :10% in an effort to make 

state bank note issuance too expensive (and force state banks to convert to the national charter). The story ix commonly totd that the innovation of state 

banks wax to make use of drafts (checks) as a means of payment--supposedly illustrating the vak~e of a dual chartering system in innovating new products. 

4, P. :10: lx the sentence attached to note 87 accurate after Dodd-Frank? 

5. P. 11: in your e’,<amples about: branching, it might be important to note (a) that 36(c) specifically refers t:o state law regarding branching and that t:he 

decisions cited were post-Riegle-.Neal. 

P. :14: You might want to explain why it took so long after passage of NBA for OCC to feet the need for a preernpdon regulation ---in part, this is explained by 

interstate branching post-Riegle-Neal and the need for uniformity for national banks operating in multiple states. There may be other reasons as well. 

P.:[8: It might be worthwhile to delve more into why "guidelines" (not notice and comment rules) are "legally enforceable mandatory.., standards." 

Contitming on pages 18..:E-) are cit:ations to more "guidance." 

g. P. :19: Regarding the statistical evidence, you might want to provide more detail about it since most of it: comes from the OCC - to be clear that it is credible 

evidence. 

9. P. 20: Should you acknowledge that B of A (a nadonal bank) bought Countrywide? 

:10. PP. 23-25. Could you add your analysis of what the preemption standard ix if the state law ix not a "state consumer financial law" 

:1:L P. 24: I like the point about the statute’s internal inconsistency. 

:12. P< 28: rhis argument might be overst:ated. The statute says t:he "st:andard" applied in Barnett, not t:he "holdinJ of Barnett. Also, couldn’t: it be argued t:hat 

Congress meant "prevent or significantly interfere" since they inserted those exact words in the statute and that the reference to Barnett was as the source 

of that language. 

:13. P, 28: Re D’Oench, 1 thought that some thought that the statute and the case set forth different standards, although the statute was dearly motivated by 

the case. 

:14. P. 3:1: If Congress meant to codify the "obstruct, impair, or condition" standard, they why didn’t they use those words instead of "prevent: or significantly 

interfere"? Also, OCC seemed to concede t:his point in its final rule (see your discussion at p. 45). 

15. P.32: Is it a reach to state d~at Congress used the phrase "prevent or significantly interfere" as shord~and to codify the entire Barnett Banks case? Wouldn’t 

it be easier’ to just say codify d~e case and not pick phrases out of the case? 

:16, P. 35: An interesting argument about whether 37:[ ix subject to being preempted by the I044 analysis. Maybe you should discuss the counter-argument as 

well -state consumer financial laws are preempted with respect to a national bank by :1044. with respect to all of the bank’s activities, even if those 

activities were authorized for the national bank by another federal st:atute. 

:17. P. 36: k~teresting point in the paragraph that begins "One can envision .... " 

:[8. P. 44: in the preamble to tt~e secdon the order of the quoted language should be changed to "obstruct, impair, or condition/’ 

Thanks for giving me the opportunity to read this piece. Don’t hesitate to call if you’d like to talk further. 

l.issa 

Lissa l_ [~roon’u:’, 

Wachovia Professor of Banking Law 

Director’, Center [:or Banking and Finance 

LiNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

9:19.962.7066 

-h--t--t-#-:-/-~w----w---w---:-La---w---:-u---n---c--.--e---d--u--Z c---e---n--t---e--r--s-Z-b--a---n---k !-n--~1 
Access my papers on SSRN at: b__t_t_p__~ZZs__s__r__n:_c___o___m__Za__u_t__hg_r_:_5_2_~Lg_Z_2_0_ 



From; Raymond Natter [maiito:RNatter@barnett-sivon.com] 
Sent; Wednesday, March 07, 20:[2 4::[:[ PM 

To; Broome, Lissa L; McCardell, Dan 
Subject: RE: Hi Lissa... 
Lisa, I am attaching the article, which includes a short abstract for a quick overview. Please let me know what you think after reading it 

Ray 

From; Broome, Lissa L [_~_~_a__(Lto_;_Lb__Lo_g___m___e_@__e_m_aj_Lu__~_~__c__=_e_~!~] 

Sent; Wednesday, March 07, 2012 3:47 PM 

To; ’McCardell, Dan’ 
Co; Raymond Natter 
Subject; RE: Hi Lissa... 

Thanks, Dan. 

R%,, I look forward to reading your piece. Send it on! 

Lissa 
Lissa L. groome 

Wachovia Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27"599.-3380 

9:[9.962.7066 

..h.t..t.~..7~.w-w-w..:La...w..:..u...n...c.:..e...d...u./.c..~.e~Lh~.~.~.p.~ Access 
rny papers on SSRN at: ~-h--~--t-p--~:-/--/---s--s-~--n-~~£9~--m-~---a-~-u--~---h--~---r------~-2---4--8-~-7-~-2---~- 

i~i Description 
htt p:,’/,,~ law.uncedu/images/news/media/bsnkh~gfinance 
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From: McCardell, Dan [maiito:Dan.McCardell@theclearinqhouse.orql 
Sent; Wednesday, March 07, 20:[2 3:45 PM 

To; Broome, Lissa L 
Co-" Natter, Ray 
Subject: Hi Lissa... 

I hope you are well. I am connecting you here with Ray Natter, who has just penned an interesting article on the CPFB and preemption. I thought it would be useful 

for Ray to share this article with you and have the benefit of your thoughts on the article. Hope you can connect and hope to see you soon. 

Best, 

Dan 
Dall ~cOardeil 
Senior" Vice Presidenl and Head of RegulatoD’ Affairs 
The Cmead~g House : Office 212.613.0164 



FFom: 

Sent: 

To: 

Subject: 
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The Volcker Rule- Wilt SBICs Have Renewed Prominence? 
°> 

"!.he so-czlled Volcker Rule irM.uded in the Dodd--Frank Act wil! 

significantly ~mit the abiJliW offilaandd b~sdmtior~s to }nvest in 

or sponsor hedge fm~ds or private equip" funds, effectively undo~ 

ing much of’the flexibility that was created under the Gramm-- 

Leach.-.BNey Act. One result may be a renewed prominence fbr 

small business investment companies (SBICs) as one of’the ~,~Iy 

remaining vehicles for banking entities m engage ~n such activi~ 

lies. 

"1he Volcker Rule is embodied in Section 619 of the Financial 

Refimn Act, which adds a new Section 13 to the Bank Holding 

Company Act. The starting point for the Volcker Rule is a broad 

prohibition against aW banking entity: 

° engagi~g in proprietary trading, or 

having an ownership interest in or sponsoring a hedge fund 

or private equity fund° 

"1he prohibitions ofth.e Vokker Rule apply to aW "banking; 

entig5"which is defined to include an insm’ed depository insfitu--. 

tion, any company that controis an insured depository institu- 

[ion, any entity that is tzeated as a bank holding compsW for 

purposes of Section 8 of the International Banking Act of 1978 

and any affiliate or subsidiary of any such en.tit~: 

In addition, certain nonfinancial institutions determined to 

be systemically significant may be subject to additional capitN 

requirements and quantitative limits as established by regulation 

in connection with the types of activities covered by the Volcker 

Rule. 

~e Volcker Rule goes into effect on the earlier of 12 months 

after adoption of regulations implementing the Volcker Rule, or 

two years after the date of enactment. Once the Volcker Rule 

goes into effect, them ~dll be divestiture periods, wid~in which 

banking entities must bring their activities into compliance. 

l~)3r banking entities looking m organize and offer a private 

cquiD~ or hedge ihnd as a product for their cliems, there is an 

exception that allows such acrivit~y if the banking entity provides 

bona fide trust, fiduciatT or investment advisory services, and the 

fired is organized and offered in com~ection with the provision 

of those services and only m persona that are customers of such 

services of the banking entity. In this context, the sponsoring 

banking entity may serve as a general parmeI; managing member 

or trustee of the fund and may select or control (or have employ-- 

ees, directors or agen.ts who constitute) a majority of the direc- 

tors, u’ustees or management of the fimd.’l.he organizing bank- 

ing entity may provide seed capita[ m the fund, but the amount 



of al! such investments cannot exceed 3 percent of Tier 1 capital 

at any time (or such lower limit as may be set by regulaOon as an 

"immaterial" amount), and within one year after establishing the 

fund the investment of the institution must be below 3 percent 

of’the total, owr:ership interests of’the tim& In addition, there are 

a number of restrictions on the relationship between the banking 

entity and the fund. 

For banking entities looking to invest in private eq.uity or 

hedge funds for their own account, the Volcker Rule leaves 

little authori~ Thus, the Volcker Rule not only rolls hack the 

ability m use the merchant banking authoriLv added by the 

Gramm-Leach-Bliley Act ~br investments in private equitT or 

hedge funds, it ,also overrides in this context the authority under 

Section 4(c)(6) of the Bank Holding Company Act to invest in 

equity securities representing less than 5 percent of any class of 

w~ting stock, which is often relied on by bank holding companies 

to make limited partner investments. 

However, subject to any restrictions or limitations that may be 

imposed by regulation, aa excep~n to ~he Votcke~r Rule is pro-. 

vided i~r investments in one ~: mo~e SBICs to the extent other-,. 

wise pe~miti:ed, and accordingly SBICs can be expected m take 

on renewed significance for banking entities, Under the SBIC 

Act and related provisions, ha~ks and bank honing companies 

are gener~Aly permirted to ~r:vest ~n SBICs up m five percent of 

Neir capital and surplus. 

"line Volcker Rtde exception also covers investments designed 

primarily to promote public weli?:re as described in paragraph 

(11.) the National Bank Act, or investments under certain his- 

toric tax credit programs. 

The ultimate effect oftlie Volcker Rule ,a4!1 depend on the co- 

ordinated regulations that come out of the required r~flemaking 

process. Key matters 1eft to the reg~lators to determine include: 

, any farther exceptions m the prohibitions of the Vokker 

Rule 

addition!! capital requirements and/or quantitative limita-- 

tions to be imposed on any activities permitted as an excep-- 

tion under the Volcker Rule 

possible limitations on the stamto:T exceptions to the Vol- 

cker Rtde, including to address materiaJ conflicts of interest, 

material exposure to high-risk assts or trading strategies; and 

threats to the safe~ and soundness of the banking enti .ty or 

to the financi!l stability of the United States. 

Given the politic!l climate and the statutory directives that wilI 

guide the regulations under the Volcker Rule, there may not be 

much hope for dramatic liberalization through the role-making 

process. And pending the outcome of the rule--making process, 

fund raising and new fund formation may be significantly af- 

fected as banking entities may be reluctant to commit new funds 

to any private equity or hedge funds. But it seems likely that 

SBICs wil! be an important tooI for banking entities under the 

new framework. 
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SBIC’s private capital may be invested by government entities. If an Institutional Investor has a 
net worth of less than. $!0 million, only that pm’t of its unfimded commitment that is less than 
10% of its net worth will be included in Regulatory Capital. 

LINII Debentures 

On September 30, 1999, SBA adopted regulations providing incentives ~br SBICs 
to invest in Low and Moderate Income Zones ("LMt Zones"). Debenture SBICs also may use 
LMI Debentures. Highlights of the regulations are as follows: 

An I_,M1 Zone is a geographic area that satisfies one of five definitions that 
currently are used by different Federal agencies in determining areas requiring special attention. 

1. SBICs making venture capita! type invesmmnts (equity or certain 
subordinated loans) in small businesses with 50% or more of its employees or tangible assets in 
ar~ LMI Zone, or to a small business that has 35% of its employees residing in an. LMI Zone, will 
be eligible to obtain SBA financing in the form of a deferred interest Debenture. SBA intends to 
issue non-amortizing Debent~res with maturities of 5 or 10 years, each with a ’°zero coupon" for 
the first 5 years. If the interest rate is 7%, this means that the SBIC would receive approximately 
$7!,000 in proceeds for issuing a $I00,000 Debenture. On the 10-year Debentures, interest 
would be payable semi-a, mually commencing in the 6th yem’. 

2. The Smal! Business financed by the SBIC must either satis~- the 
employee or asset test described above at the time of applying to the SBIC for fm~cing, or 
within I80 days after the closing of the financing° 

3. LMI Debentures wil! be issuable to SBIC.s that have reserved Debenture 
Leverage. At the time of making a draw request, the SBIC will specify whether it will use an. 
LM[ Debentm’e or a regular Debenture. The interest rate for the LMI Debenture is fixed when it 
is initially issued for its full term. LMI Debentures will be held by the Federal Home Loan Bank 
of Chicago and m’e not pooled in the same rammer as other I.,everage. 

Conlrmmity Reinvestment Ace Credit 

Current Community Reinvestment .Act ("CRA’)regulations present banks (other 
than certain "small b~ks") with a continuing ~eed t~ make investments that qualify for CRA 
purposes~ im~es~ent in an SB~C is specifically identified in the CRA regulations as a type of 

m~ es~nent for investment that will be presumed by the regulatory agencies to be a ~quatified’ ~ ~ ~" 

CRA purposes° The investment should be in an SBIC that is toe,ted in or doing substantial 
business in the region in. which the bank’s assessment area is located, but the SBIC is not 
required to be headquartered within the assessm.ent area itseIt: ~Ilae SBt(; Act and other Federal 

[edera savings associNions and statutes explicitly permit banks, bank holding companies, ~-" ~ 1 
savings and loan holding companies to invest m SBICs. 

#14934092 v2 
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THE IMPACT OF THE DODD-FRANK ACT ON SBICS 

On July 21, 2010, President Obama signed into law the Dodd-Frank Wall Street Reform 
and Consumer Protection Act. In contrast to the Glass Steagall Act of 1933, which was a modest 
34 pages long, the Dodd-Frank Act is 2,300 pages long and includes extensive and far-reaching 
provisions that will keep federal regulators conducting studies and then writing implementing 
regulations for many years. 

One of the more important sections of the Dodd-Frank Act enacts the so-called "Volcker 
Rule". Named after former Chairman of the Federal Reserve Board Paul Volcker, the Volcker 
Rule generally prohibits a bank or bank holding company from sponsoring or investing in hedge 
funds or private equity funds. 

Brett Palmer, the President of NASBIC, was sitting in the Capitol Hill conference room 
where the final text of the Dodd-Frank Act was hammered out all night long just prior to its 
enactment by Congress. As the evening started, the Volcker Rule section of the Act was about a 
page long. As finally enacted the next day, the Volcker Rule section was 35 pages long. Brett 
reports that during the course of the evening, the Volcker Rule went "from good, to terrible, and 
back to relatively okay", insofar as SBICs are concerned. 

The Volcker Rule is contained in a provision of the Dodd-Frank Act (Section 619) which 
adds a new Section 13 to the Bank Holding Company Act of 1956. In relevant part, the general 
rule, contained in Section 13(a), provides that "banking entit[ies]" are prohibited from acquiring 
or retaining any equity, partnership or other ownership in, or sponsoring, a "private equity fund". 
The term "banking entity" means any insured depository institution, any bank holding company 
or other company that controls an insured depository institution and any affiliate or subsidiary of 
any such entity. 

The term "private equity fund’’ means an issuer that is exempt from SEC registration 
under the Investment Company Act of 1940 as a result of the exemption found at Section 3 (c)(1) 
of that Act (no more than 100 beneficial owners) or as a result of the exemption found at Section 
3(c)(7) of that Act (qualified purchasers). (Federal regulators are also authorized to enact 
regulations subjecting any "similar funds" to the Volcker Rule.) Therefore, all SBICs which are 
exempt from SEC registration because they issue limited partnership interests to fewer than 100 
beneficial owners qualify as private equity funds. Nearly all SBICs fall into this category. 

.another part of the Dodd-Frank Act provides that federal regulators can make the 
determination that certain nonbank financial companies that are large enough to pose a threat to 
the financial stability of the nation shall be regulated by the Federal Reserve Board. The Act 
does not prohibit these nonbank financial companies from investing in private equity funds, but 
it does provide that they could be subjected to additional capital requirements for and additional 
quantitative limits with regards to such investments, depending on regulations to be adopted at a 
later date. 



Section 13(d)(1) contains a number of exemptions from the Volcker Rule. Section 
13(d)(1)(E) states that, notwithstanding the restrictions contained in Section 13(a), the following 
activities are permitted: "[i]nvestments in one or more small business investment companies, as 
defined in Section 102 of the Small Business Investment Act of 1958 (15 U. S. C. 662) .... " 

This exemption seems straightforward enough, but the legislation is quite convoluted, 
and it appears that the right hand has the power to take away what the left hand has given. 

First, Section 13(b) charges a new federal agency established by the Act, the Financial 
Stability Oversight Council, with conducting a six month study and then making 
recommendations in order to "promote and enhance the safety and soundness of banking 
entities" and "limit activities that ... might reasonably be expected to create undue risk or loss in 
such banking entities and nonbank financial companies supervised by the [Federal Reserve] 
Board." Furthermore, within nine months after the completion of the study, the federal agencies 
that regulate banks (the Federal Reserve Board, the Comptroller of the Currency and the 
F.D.I.C.) are directed to consider the findings of the study and jointly adopt rules to "carry out 
this section." So, the federal regulators will be promulgating regulations sometime during the 
latter half of 2011 that could potentially affect bank investments in SBICs. 

S econdly, the prefatory language to S ection 13 (d) (1), which, as noted above, contains the 
exemptions, including the exemption for investments in SBICs, states that all of the exceptions 
shall be "subject to the limitations under paragraph [(d)](2) and any restrictions or limitations 
that the appropriate Federal banking agencies.., may determine." Section 13(d)(2) states that 
"[n]o transaction, class of transactions, or activity may be deemed a permitted activity" under 
paragraph (d)(1) if it, inter alia, would result, directly or indirectly, in a material exposure by the 
banking entity to high risk trading strategies, o1: would pose a threat to the safety or soundness of 
the banking entity or would pose a threat to the financial stability of the United States. Section 
13(d)(2) concludes by charging the federal banking regulators to issue regulations to implement 
these matters as part of the regulations issued under Section 13(b). Further Section 13(d)(3) then 
directs the federal banking regulators to "adopt rules imposing additional capital requirements 
and quantitative limitations, including diversification requirements regarding the activities 
permitted under Section (d) if necessary to protect the safety and soundness of the banking 
entities." 

Therefore, the federal regulatory agencies have been given enormous latitude to 
promulgate regulations that could go so far as to eviscerate the exemption in Section 13(d)(1)(E) 
for investments in SBICs. Most likely, the regulations will not go this far, but it is not entirely 
unlikely that they will impose additional capital requirements on banks that invest in SBICs 
and/or impose limitations on the maximum bank investments in SBICs and/or impose 
diversification requirements of one kind or another. 

NASBIC has appointed a committee to respond to a Request For Information issued by 
the newly-formed Financial Stability Oversight Council soliciting comments on 12 questions 
about the Volcker Rule inspired by the language in the Act. NASBIC’s comments will 
undoubtedly emphasize the importance of the SBIC program to the nation’ s entreweneurial 
community and the fact that bank investments in debenture SBICs have proved safe and sound 



over many decades, as evidenced by the fact that investments in SBICs were always permitted 
through an exception under the Glass-Steagall Act. 

Section 13(c)(1) states that the Volcker Rule will take effect on the earlier of two years 
after its enactment in July, 2010 or twelve months after the date that the final regulations have 
been issued, as discussed above. As it is highly unlikely that final regulations will be issued 
before July, 2011, the effective date of the Volcker Rule will almost certain be July, 2012. 

In the event that the regulations ultimately issued to implement the Volcker Rule place 
limitations on bank investments or nonbank financial company investments in SBICs and as a 
result some SBIC investors find themselves in violation of the regulations, Section 13(c)(2) 
provides that entities subject to the Volcker Rule must bring their investments into compliance 
with it within two years after it becomes effective, or by July, 2014. In the event that additional 
time is needed to comply, the Federal Rese~we Board is given the power to extend the deadline 
for one year at a time, with a limit of three such extensions. Further, for "illiquid" funds, one 
additional extension for up to five years is possible. 
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After The Dodd-Frank Industrial Loan Company Moratorium: What’s Next? 

V. Gerard Comizio 

INTRODUCTION 

One of the many provisions of the Dodd-Frank Wall Street Reform and Consumer 

Protection Act of 2010 ("DFA")1 that has wide-ranging implications for the financial services 

industry is Section 603 of Title VI,2 which imposes a three year moratorium on the chartering or 

acquisition of industrial loan companies ("ILCs") by commercial firms. With this moratorium 

set to expire in mid-2013, it has reopened the debate on the future of the ILC charter. 

The article discusses the various stages of the debate in recent years among the federal 

government, regulators, legislators and the financial services industry regarding the ILC charter 

and its ownership by commercial firms. Further, this article analyzes the relative merits of a 

wide range of options for resolving the complex policy, regulatory and competitive issues related 

to the ILC charter that will be presented upon expiration of the moratorium. 

1 Pub. L. No. 111-203, 124 Stat. 1376 (enacted July 21, 2010). 

2 Section 603(a)(2) states that the FDIC may not "may not approve an application for deposit insurance under 

section 5 of the Federal Deposit Insurance Act ("FDI Act"), 12 U.S.C. 1815 et seq, that is received after November 
23, 2009, for an indnstrial bank, a credit card bank, or a trust bank that is directly or indirectly owned or controlled 
by a conmaercial firm." 12 U.S.C. § 1815. See also footnotes 81-85, infra. 
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I. Background of ILCs 

Industrial loan corporations ("ILC"), also known as industrial banks, are state-chartered 

banking institutions that emerged in the early twentieth century to provide consumer credit to 

low and moderate income workers who were generally unable to obtain consumer loans from 

commercial banks. 3 The ILC industry has experienced significant asset growth in recent years 

and has evolved from one-time, small, limited purpose institutions to a diverse industry that 

includes some of the nation’s largest and more complex financial institutions.4 

As a business matter, in most respects, ILCs may engage in most of the same activities as 

other depository institutions insured by the Federal Deposit Insurance Corporation ("FDIC") and 

thus may offer a full range of loans, including consumer, commercial and residential real estate, 

small business, and subprime.5 

Over the last decade an increasing number of commercial entities - primarily consumer 

retail companies - have become increasingly interested in owning ILCs. For example, a number 

of large commercial entities were granted approval to open ILCs in 2004, and one of the largest 

retail enterprises in the U.S. applied for an ILC charter at that time, triggering a robust public 

debate about whether ILCs may be expanding beyond the original scope and purpose intended by 

Congress.6 

3 See V. Gerard Comizio. Bank Chartering Issues in the New J~Iillennium-(Tomparing Depository Holding 

Companies and Bank Charters, 60 Quarterly Report: Conference on Consumer Finance Law 153, 153-177 (2002). 

4 Government Accountability Office ("GAO’), GAO-05-621, Indusll*ial Loan Corporations: Recent Asset Growth 

and Commercial Interest Highlight Differences in Regulatory Authority, 18 (Sept. 2005) ("2005 GAO Stud’~T’). 

5 FDIC., Advisory Committee on Banking Policy: Industrial Loan Companies (ILCs), online at 

http:iiwww.fdic.goviaboutilearniadvisoryconunitteeiilc060204.html (last updated Feb. 26, 2009). 

6 See Eric Dash, FYal-J~IartAbandons Bank Plans, N.Y. TIMES, Mar. 17, 2007, all C1. Three commercial firms 

approved 1o form ILCs: retail stores Target (Target Bank) and Sears (Sears Bank) and automakcr Toyota (Toyota 

Filmncial Savings Bank). 
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The regulation of the safety and soundness of ILCs rests with the FDIC and the ILC’s 

respective state charter regulator. ILCs are also generally subject to the same federal safety and 

soundness and consumer protection laws that apply to other FDIC-insured institutions. 

Under the Bank Holding Company Act, as amended ("BHC Act"Sj 7, the Board of 

Governors of the Federal Reserve System (the "FRB") generally supervises bank holding 

companies and has established a consolidated supervisory framework for assessing the risks to a 

depository institution that could arise because of their affiliation with other entities in a holding 

company structure.8 However, holding companies of ILCs operate under an exception to the 

BHC Act, and most are not subject to FRB oversight.9 

Moreover, to date the FDIC has not been given consolidated supervisory authority over 

ILC holding companies. The FDIC has, however, employed what some term as a "bank-centric" 

supervisory approach that primarily focuses on isolating the ILC from potential risks posed by 

holding companies and affiliates, rather than assessing these potential risks systemically across 

the consolidated holding company structure. 10 

Over the years, the status of ILCs has been addressed - and at times ignored - in a series 

of government studies of the regulation of the financial services industry. Products of a variety 

of economic, political and regulatory circumstances over the years, these studies, discussed 

below, provide fascinating insight into the development of public policy and regulatory oversight 

of ILC s. 

7 12 U.S.C. § 1841 etseq. 

8 See generall£ 12 U.S.C. 1842(a). 

9 See 12 U.S.C. § 1841(c)(2)(H). 

10 2005 GAO Study at 28-29. 
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II. The Bush Task Force Report 

During a recession in the early 1980s fueled by high interest rates that were a primary 

cause of the then-emerging savings & loan crisis, Vice President Bush was appointed in 1982 by 

President Reagan to chair the Task Group on Regulation of Financial Services ( the "Task 

Group"). The goal of the Task Group was to reform the federal financial regulatory system, 

primarily through developing "practical proposals to strengthen the effectiveness of federal 

regulation, while also encouraging competition and reducing unnecessary costs." 11 On July 2, 

1984, The Task Group issued its report, entitled "Blueprint for Reform" (the "Bush Report"). J2 

The Bush Report set forth wide ranging recommendations for broad restructuring and reform of 

the financial regulatory system, issuing a total of four dozen maj or recommendations. 13 

On reform of the bank regulatory system, the report’s recommendations focused on 

1) maintaining the dual banking system of state and federal banks, 2) restructuring supervision at 

the federal level so that there is only one federal regulator of state chartered banks, 3) having the 

agency regulating the lead bank of any banking organization also regulate its holding company, 

to eliminate "overlap and inefficiency," and 4) having the FRB, as the nation’s central bank, 

"maintain a meaningful role in the regulatory system."14 

Notably, within this framework, the Bush Report did not focus at all on issues of, or the 

need to reform, ILCs in any manner. This likely reflected the relatively small ILC industry in 

11 Task Group on Regulation of Financial Services, Blueprint for Reform: The Report of the Task Group on the 

Regulation of Financial Services, 2 (July, 2 1984). 

12 Id" 

13 !d at 10. 

14Idat 11- 12. 
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existence at that time. 15 The ILC industry changed dramatically, however, over the next 

30 years. 

III. The FDIC ILC Moratorium 

Between 1987 and 2004, ILC assets grew over 3,500 percent from $3.8 billion to over 

$140 billion. J6 This dramatic increase can be attributed to the formation and acquisition of ILCs 

by both financial and commercial i.e., nonfinancial companies. In 2005, soon after Sears, Home 

Depot and Target had received ILC charters, Wal-Mart attempted to charter a Utah - after first 

failing to acquire a California ILC - and sought federal deposit insurance from the FDIC. 17 

However, many in the banking industry, Congress and some community groups obj ected to the 

Wal-Mart application citing, in part, the longstanding separation of commerce and banking. 18 In 

response to the emerging controversy and public debate over the WalMart application, on 

August 1, 2006, the FDIC imposed a six month moratorium on agency action with respect to 

applications for deposit insurance for any ILC, citing concerns regarding the lack of federal 

consolidated supervision, potential risks from mixing banking and commerce and the potential 

for an "unlevel playing field" in the banking industry. 19 The asserted purposes of the 

moratorium were to allow the FDIC to further evaluate industry developments, to determine 

15 ILC assets totaled only $3.8 billion in 1987. 2005 GAO Study at 18. 

16 Id" 

17 Prior to its 2005 attempt to charter a Utah ILC, Wahnart had made several failed attempts to enter the banking 

business, including attempting to charter a Californian ILC in 2002, and in 2001 initiating a program to operate in- 
store bal~k branches through a partnership with TD Bal~k USA, a subsidiary of Canada’s Toronto Dominion Bank.. 
See Steven Oberbeck, Wal-l~Iart Applies to Launch a Bank in Utah, SALT LAKE TRIB., July 19, 2005; see also 
Application for Deposit Insurance for Wal-Mart Bank, 71 Fed. Reg. 10,531, 10,532 (Mar. 1, 2006); Thomas J. 
Bliley, Jr., A Walk,art-Owned Bank Would Set Bad Precedent, AM. BANKER, Aug. 16, 2002; Arthur E. Wilmarth, 
Jr. Wal-3!Iart and the Separation of Banking and Commerce, 39 Colin. L, Rev. 4 (May" 2007). 
18 See, e.g., Joe Adler, Community Groups Protest Wal-MartILCApplication, Am. Banker, Mar. 24, 2006 (listing 

the groups opposing Wal-Mart’s ILC application). 

19 ~ee Moralorium on Certain Industrial Loan Company Applications and Notices, 71 Fed. Reg. 43482 ("FDIC ILC 

Moratorium"); see also Joe Adler, Reading Tea Leaves of ILCMoratorium, Am. Banker Aug. 2, 2006. 
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whether ILCs present safety and soundness concerns or risks to the insurance funds, to evaluate 

the need for statutory, regulatory or policy changes, and - at a more subtle level - give the 

Congress an opportunity to react to the controversy if it so chose.2° 

The terms of the moratorium provided that the FDIC could not take any action to accept, 

approve or deny any application for deposit insurance submitted to the FDIC by, or on behalf of, 

any proposed or existing ILC, or accept, disapprove or issue a letter of intent not to disapprove 

any change control application or notice submitted to the FDIC with respect to any ILC.21 As 

such, the FDIC not only refused to act on pending applications to acquire an ILC or obtain 

deposit insurance for a newly formed ILC, but also refused to accept any new applications.22 

The moratorium was to be in effect until January 31, 2007. 

On January 31, 2007, the FDIC announced a one year, partial extension of the 

moratorium.23 One of the reasons cited for the extension was pressure from Congress.24 

Specifically, on December 7, 2006, one hundred and seven members of the House of 

Representatives sent a letter to the Chairman of the FDIC urging the agency to extend the 

moratorium for at least six months to "allow the 110th Congress an opportunity to act on this 

important public policy issue.’’25 

2o 71 Fed. Reg. at 4383. 

21 ]-d. 

22 In fact, the moratorium specifically stated that, while the moratorium is in effect, "the FDIC will not ’accept’ 

applications for deposit insurance for aw ILC or notices of change in control with respect to any ILC, regardless of 
whether the application or notice is substantially complete." Id. 

23 See Moratoritun on Certain Industrial Bank Applications and Notices, 72 Fed. Reg. 5290 (Feb. 5, 2007). It 

remains an open - and intriguing - question as to whether the filing of a writ of mandamus against the FDIC 
regarding pending ILC applications would have caused a judicial confrontation over the legality of an extended 
moratorium period. 

24 Id at 5293. 

25 See Letter to The Honorable Sheila Bair, Chairman, FDIC, from (Dec. 7, 2006). 
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The scope of the extended moratorium was narrowed, such that it applied only to 

applications with respect to ILCs that 1) will have a holding company, or 2) will become a 

subsidiary of a company engaged in commercial activities i.e., activities not permissible for 

financial and savings and loan holding companies.26 Companies engaged in financial activities 

could continue to charter or acquire ILCs.27 

IV. The FDIC’s Views on Supervision of ILCs 

At the outset of the ILC debate and FDIC moratoriums, the FDIC issued a supervisory 

publication in 2005 entitled The FDIC’s Supervision of Industrial Loan Companies: A 

Historical Perspective (the "FDIC Study").28 The FDIC’s Study discussed "historical and 

current perspectives of ILC supervision" and the chronology of ILC failures.29 

The FDIC Study recognized that some observers question whether current arrangements 

for overseeing the relationship between an ILC and its parent would provide sufficient regulatory 

safeguards if more extensive mixing of banking and commerce were permitted.3° 

In apparent support of"bank centric" regulation, the FDIC Study noted that "strategies to 

monitor and control a bank’s relationship with affiliated and controlling entities are fundamental 

to effective bank supervision under any organizational form that banks adopt," and that "[t]his 

principle is enshrined in U.S. banking legislation, bank regulation, and supervisor5, practice.’’3J 

26 72 Fed. Reg. at 5293. 

27 ]d. 

28 Mindy West, The FDIC’s Supervision ofIndustrial Loan Companies: A Itistorical Per~spective, 1 Superviso~ 

Insights 5 (Summer 2004) (tile "FDIC Study"). The FDIC notes that views expressed in Supervisory Insights are 

those of the authors and do not necessarily reflect official positions of the FDIC, and in particular, should not be 

construed as defi~fitive regulatory or supervisory gtfidance. 

29 Id at 5. 

31 Id. The FDIC Study was issued prior to the final crisis and the criticisms aimed by Congress and others at the 

now defunct Office of Thrift Supervision over its approach to holding company regulation of AIG, the parent 
(continued...) 
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In terms of regulation, the FDIC Study stressed that stand-alone banks, savings associations, 

bank and thrift holding company subsidiaries, industrial loan companies, and other FDIC-insured 

entities are subject to, among other regulations, Sections 23A and 23B of the Federal Reserve 

Act, which limits bank transactions with affiliates, including the parent company,32 and FRB 

Regulation O, which places limitations on loans to bank insiders and applies to all insured 

banks.33 Further, the FDIC Study noted that prompt corrective action regulations required under 

the Federal Deposit Insurance Act, as amended ("FDI Act")34 mandate progressively severe 

sanctions against any insured bank whose owners fail to maintain adequate capitalization in that 

bank.35 The FDIC Study also stated that "[t]his array of safeguards reflects the importance 

Congress and the banking agencies attach to containing the potential cost of bank failures.’’36 

The FDIC Study also contained a complete chronology of all ILC failures. The FDIC 

Study concluded that these bank failures were caused by various factors, including weak 

economic conditions, failed business strategies, insufficient oversight by boards of directors, 

fraud perpetrated by bank insiders, and the nature of the influence exerted by a holding company 

(...continued) 
company of AIG Bank, FSB. The OTS was alleged to have adopted in the late 1990s a so-called holding company 
"lite" policy focusing primarily on regulation of bank subsidiaries and their affiliate relationships. In any future 
debate over FDIC regulation of ILCs, this perceived similarity between holding company "lite" and "bank centric" 
regulatory policies are likely to be raised, and, at minimum, may weigh in favor of providing the FDIC and, at 
minimunl, may weigh in favor of providing the FDIC with consolidated regulatory, authority. See Regulating AIG: 
lVho FellAsleep on the Job? npr.org (June 5, 2009) (OTS "taking blame" :for failing to adequately regulate AIG as a 
savings and loan holding company at March 5, 2009 Senate hearings on collapse of AIG credit default savings 
portfolio). See also footnotes 66-68, 101,104, 105, 114 and accompany text, infra. 

32Id. Sections 23A and 23B, 12 U.S.C. §§ 371c & 371c-1, by their terms, apply only to state member banks and 
national banks. 12 U.S.C. § 1468 makes sections 23A and 23B applicable to savings associations. Section 18(i) of 
the FDI Act, 12 U.S.C. § 1828(j), however, makes Sections 23A and 23B applicable to state nonmember banks, 
including ILCs. 

33 FDIC Study at 5. Regulation O (loans to insiders), 12 C.F.R. Part 215. FDIC regulations make the Regulation O 

prolfibitions and limitations on loans to insiders applicable to all insured nonmember banks. See 12 C.F.R. § 337.3. 

34 12 U.S.C. § 1811 etseq. 

35 See, e.g., 12 C.F.R. Part 325 (with respect to nomnember banks). 

36 FDIC Study at 5. 

{ PAGE } 



or other controlling entity.37 Further, it concluded that the problems that can cause a bank to fail 

"strike democratically across charter types and regulatory structures.’’38 More specifically, the 

FDIC Study concluded that ILC failures reinforce the observation that appropriate safeguards 

39 over inter-affiliate transactions are important under any charter type. 

The FDIC Study further observed that depending on the organizational form a banking 

company adopts, "federal oversight of the relationship between an insured bank and its affiliates 

may occur in two ways: bank supervision and holding company supervision,’’4° and that "[b]ank 

supervision does not involve extensive federal banking agency oversight of controlling entities 

and their related interests.’’41 For example, the FDIC Study noted that if the controlling 

shareholder of a community bank also owns an automobile dealership, that dealership is not 

supervised by a federal banking agency.42 As such, the statutory, regulatory, and supervisory 

safeguards cited in the FDIC Study "are designed to prevent abuse of the bank by the owner, and 

the owner may be required to produce documents and financial records that detail the bank’s 

relationship with the dealership.’’43 

As to holding company supervision, the FDIC Study noted the functional regulation 

aspects &the FRB’s consolidated supervision of bank and financial holding companies.44 

37 FDIC Study at 11-13. 

38 ]d at 5-6. 

39]d at 6" 

40 Id. 

41 FDIC Study at 6. 

42 ]d. 

43 [d. 

44 An ILC can be owned by a bank holding company, in which case the parent compaw is subject to FRB 

supervision. In addition to supe~,ising bank holding companies, the FRB, under the Gramm-Leach-Biley Act of 
1999, Pub. L. No. 106-102, Title I, 113 Stat. 1338, ("GLBA") and the DFA, has consolidated supel~’isory powers 
with respect to financial holding companies. See also DFA § 604 (amending 12 U.S.C. 1844(c) to provide the FRB 
with broad consolidated authority over bank holding companies and their subsidiaries). 
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In contrast, the FDIC Study observed that tasked with supervising the ILCs that had 

obtained federal deposit insurance, the early FDIC and state examinations of those ILCs with 

commercial parents proved challenging. Examiners encountered management unaccustomed to 

regulato~ oversight and sometimes unwilling to provide information.45 For example, examiners 

frequently could not identify local officers with decision-making authority or find records, 

including loan documentation, on site.46 These entities operated as an extension of the parent, 

not as autonomous, federally insured and regulated banks. It became apparent that such ILCs 

"needed to be introduced to and helped to understand the specifics of banking regulation and 

corporate governance of the separate ILC entity.’’47 

Specifically, just as for all other insured banks, the FDIC Study concluded that ILC 

management (senior officers and directors) must be held accountable for ensuring that all bank 

operations and business functions are performed in compliance with banking regulations and in a 

safe and sound manner.48 To guarantee sufficient autonomy and insulate the bank from the 

parent, the state authority, the FDIC, or both typically impose certain controls.49 

45 FDIC Study at 9. 

46 Id. 

47 Id. 

48 Id. 

49 The FDIC Study cited one example of "proactive state supervisioff’: the Utah Department of Financial 

Institutions CDFI"), which imposes conditions for approval of new industrial bank charters, giving considerable 
weight to the following factors: 

. The orgaIfizers have solid character, reputation, and financial standing. 
* Tile organizers have the resources (source of capital) to support an ILC. 
* The selection of a board of directors, tile majority of whom nmst be outside, unaffiliated 

individuals, and some of whom nmst be Utah residents. 
Tile establishment of a Utah organization where autonomous decision-making authority and 
responsibilities reside with the board and management such that they are in control of the ILC’s 
activities and direction. 
Management that has a track record and the knowledge, expertise, and experience in operating a 
deposito~ institution ill a regulated environment. 

* Management that is independent of the parent; however, "the goals and policies of the parent may 
be carried out if defined in the ILC’s business plan. 

(continued...) 
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The FDIC Study noted that the FDIC has developed conditions that may be 

imposed when approving deposit insurance applications for institutions that will 

be owned by or significantly involved in transactions with commercial or 

financial companies. 5o 

The FDIC Study noted that as with any bank-level review of an institution with affiliates, 

examination procedures include an assessment of the bank’s corporate structure and how the 

bank interacts with the affiliates (including a review of intercompany transactions and 

interdependencies) as well as an evaluation of any financial risks that may be inherent in the 

relationship.51 Examiners review: 

¯ The current written business plan and evaluate any changes. 

(...continued) 
o A bona :fide business plan and purpose :for the existence of an ILC, in which deposit-taking is an 

integral component, including three years’ pro fonna projections and supporting detail. 
° FDIC deposit insurance. 
° All ILC lending and activities must comply with Sections 23A and 23B of the Federal Reserve 

Act (restrictions on transactions with affiliates) and Federal Reserve Regulation O (loans to 
executive officers, directors, or principal shareholders). 

See Utah Department of Financial Institutions, What is an Industrial Bank, online at 
http:iiwww.dfi.utah.goviwhatisIB.htm (listing the application requirements of an industrial bank).. 

50 See FDIC Study at 10 (citing Regional Director Memorandum, transmittal no. 2004-011, "Imposition of 

Prudential Conditions in Approvals of Applications for Deposit Insurance," (Mar. 12, 2004)). "Some of the 
nonstandard conditions" that may be imposed include the following: 

°      The organizers will appoint a board of directors, the majori~r of whom will be independent of the 
bank’s parent compaw and its affiliated entities. 

¯ The bank will appoint and retain knowledgeable, experienced, and independent executive officers. 
° The bank will develop and maintain a current written business plark adopted by the bank’s board 

of directors that is appropriate to the nature and complexity of the activities conducted by the bank 
and separate from the business plan of the affiliated companies. 

¯ To the extent management, staff, or other personnel or resources are employed by both the bank 
and the bank’s parent company or aw affiliated entities, the bank’s board of directors will ensure 
that such arrangements are governed by written contracts giving the bank authority and control 
necessary to direct and administer the bank’s affairs. 

!d. 

51 FDIC Study at 10. 
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¯ Any arrangements involving shared management or employees. In the latter case, 

referred to as "dual employees," agreements should be in place that define 

compensation arrangements, specify how to avoid conflicts of interest, establi sh 

reporting lines, and assign authority for managing the dual-employee relationship. 

° All services provided to or purchased from an affiliate must be on the same terms 

and conditions as would be applied to nonaffiliated entities. All service 

relationships must be governed by a written agreement, and the bank should have 

a contingency plan for all critical business functions performed by affiliated 

companies.£ 

In examining any insured deposito~ institution, the FDIC Study also stressed that the 

FDIC has the authority under Section 10(b) of the FDI Act to examine any affiliate of the 

institution, including the parent company, for purposes of determining (i) the relationship 

between the ILC and its parent and (ii) the effect of such a relationship on the ILC.53 Further, 

Section 10(c) of the FDI Act empowers the FDIC, in the course of its supervisor5, activities, to 

issue subpoenas and to take and preserve testimony under oath, so long as the documentation or 

information sought relates to the affairs or ownership of the insured institution,s4 Accordingly, 

individuals, corporations, partnerships, or other entities that in any way affect the institution’s 

affairs or ownership may be subpoenaed and required to produce documents. In addition, the 

52 
]d. 

53 
12 U.S.C. § 1820(b). 

54 
12 U.S.C. § 1820(c). 
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FDIC Study noted that the three states with the most ILCs under regulation, Utah, California, and 

Nevada, have direct authority to conduct examinations of parents and affiliates.55 

V. CRS Report for Congress on ILCs 

In mid-2005, the Congressional Research Sew-ice ("CRS") released a report on ILCs (the 

"CRS Report").56 The CRS Report, in providing context for the ILC "controversy," provided a 

historical overview of the separation of banking and commerce, examined the "nature" of ILCs 

and their regulation, and analyzed relevant legislation in Congress. 57 

In so doing, the CRS Report concluded that IgCs evoke two major policy concerns. 

First, should Congress grant ILCs powers that would allow them to be nationwide banks while in 

competition with community banks?58 Second, could the combination of state and FDIC 

regulation provide oversight comparable to that for nationwide banks, especially to bank 

.    ~9 holding compare es?- 

Among other things, the CRS Report noted that the ILC form reflects "a persistent 

tendency to combine the financing of a business with its operations," standard in many countries, 

ss The Utah DFI requires all parent companies to register with the state under Section 7-8-16 of the Utah Code and 

has authority to examine such companies under Section 7-1-510. Utah Code §§ 7-8-16 & 7-1-510. The California 
Department of Financial Institutions has authority to examine parent organizations and to require reports and 
information, through Section 3703. See Cal. Code. §§ 21-3703-4. In the state of Nevada, holding companies are 
required to register with the Secretary of State, and the Nevada Financial Institutions Department has the authority 
to conduct examinations of parent organizations See Nev. Rev. Code § 658.185. 
s6 See CRS~_Industrial Loan Companiex/Banks and the Separation of Banking and Commerce: Legislative and 

Regulator3, Perspectives, The Library of Congress, (June 27, 2005) ("CRA Report"). 

57 CRS Report at 1. 

58 ]d. 

59 Id. The 108th Congress considered these issues in two bills that passed the House. H.R. 758 would have allowed 

ILCs to provide and pay interest on business checking accounts, Mille H.R. 1375 would have allowed ILCs to open 
branches even without permission from the states of the new branches. Taken together, such measures could have 
transformed ILCs into a parallel banking system regulated primarily by a few states, yet allowing ILCs to grow into 
large institutions with conwnercial ownerslfip. In 2005, Wal-Mart aunounced that it is again applying for an ILC 
charter, thus affecting any banking "regulatory relief’ legislation in the 109th Congress. Following this 
aunouncement, H.R. 1224, allowing business checking accounts in a way to prevent ILCs owned by nonfinancial 
businesses from becoming more bank-like via new accounts,, passed the House on May 24, 2005, but died in the 
Senate 
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especially Germany and Japan, but has "generally fallen into disfavor in America.’’6° The CRS 

Report concluded, therefore, that ILCs have developed against a long [3. S. tradition of the 

separation of banking and commerceo61 The CRS Report also presented a number of the 

arguments for and against ILCs, and their proponents)2 

VI. The 2005 GAO Study 

Also in the context of the 2005 ILC debate, the Government Accountability Office 

("GAO"), at the request of then Congressman James Leach, chairman of the House Financial 

Services Committee, conducted a study of ILC regulation, and proposed recommendations 

regarding the ILC regulatory scheme. To "better ensure that supervisors of institutions with 

similar risks have similar authorities," the 2005 GAO Study concluded that Congress should 

consider various options for regulating ILCs such as 1) eliminating the current exclusion for 

ILCs and their holding companies from consolidated supervision by the FRB, 2) granting FDIC 

similar examination and enforcement authority as a consolidated supervisor, or 3) leaving the 

oversight responsibility of small, less complex ILCs with the FDIC, and transferring oversight of 

large, more complex ILCs to a "consolidated supervisor.’’63 In addition, the 2005 GAO Study 

recommended that Congress more broadly consider the "advantages and disadvantages of mixing 

banking and commerce" to determine whether continuing to allow ILC holding companies to 

engage in thi s activity significantly more than the holding companies of other types of financial 

60 Id. 

61 ]d. The CRS Report stated that owi~ership imerests t}mt nmtfiimncial :firms may have in banks are generally 25% 

or less. BaiNs may generally hold oNy nomiiml amounts of corporate stock. 
62 CRS Report at 10-11. See also footnotes 98-106 and aceompaw text, infra. 

63 2005 GAO Study at 9. 
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institutions is warranted or whether other entities should be permitted to engage in this level of 

activity.64 

In written comments to the 2005 GAO Study, the FRB concurred with the report’s 

findings and conclusions insofar as it accorded with the Boards’ views that "consolidated 

supervision provides important protections to the insured banks that are part of a larger 

organization, as well as the federal safety net that supports those banks" and that the report 

"properly highlights the broad policy implications that ILCs raise with respect to maintaining the 

separation of banking and commerce.’’6s 

In written comments from the FDIC, the FDIC concurred with the 2005 GAO Study 

insofar as it concluded that, that from an operations standpoint, ILCs do not appear to have a 

greater risk of failure than other types of insured depository, institutions but generally believed 

that no changes were needed in its supervisory approach over ILCs and their holding companies 

and disagreed with the matters for congressional consideration.66 Specifically, FDIC’s 

disagreements generally focused on three primary areas--whether consolidated supervision of 

ILC holding companies is necessary to ensure the safety and soundness of the ILC; that FDIC’s 

supervisory authority may not be sufficient to effectively supervise ILCs and insulate insured 

institutions against undue risks presented by external parties; and the impact that consolidated 

supervision of ILCs and their holding companies would have on the marketplace and the federal 

safety net.67 However, the FDIC conceded that consolidated supervision offers broader 

examination and enforcement authorities that may be used to understand, monitor, and when 

64 
Id. 

6s 
Id. at 90. 

66 
Id. at 82. 

67 2005 GAO Study at 82. 
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appropriate, restrain the risks associated with insured depository institutions in a holding 

company structure - in essence, a "we don’t need it, but we’d be glad to have it" approach.68 

VII. The U.S. Department of The Treasury_ Blueprint for a Modernized Financial Regulatory 
Structure 

Following a conference on capital markets competitiveness in March 2007, the U.S. 

Department of the Treasury conducted a study on the regulatory structure of the financial system, 

which was released in March 2008 as a new "blueprint" for a modernized financial regulatory 

structure (the "Treasury Blueprint").69 The Treasury Blueprint provided "short-term" and 

"intermediate-term" recommendations for "improving and reforming" the U.S. regulatory 

structure, "short term" focusing on improving "regulatory coordination and oversight" in the 

wake &the then-emerging financial crisis, and "intermediate" recommendations focusing on 

"eliminating some of the duplication of the U.S. regulatory system", but more importantly trying 

to "modernize" the regulatory structure applicable to certain sections in the financial services 

system, namely banking, insurance, securities and futures.7° 

Interestingly enough, notwithstanding the intensity of the legislative, banking agency and 

banking industry debate prior to the financial crisis on the issue of the future availability of the 

ILC charter to commercial companies, ILCs received a light - and somewhat favorable - touch 

in the Treasury Blueprint. In a wide ranging section of the Report entitled "Chartering and 

Regulation of Depository Institutions," the Treasury Blueprint identified that the key issue of 

allowing a federally insured depository institution ("FIDI") to affiliate with a commercial firm 

raised the longstanding debate in the U.S. about "allowing for a broader mix of banking and 

68 ]d. at 84. 

69 Department of the Treasury, Blueprintjbr a Modernized Financial Regulatory Structure (March 2008) ("Treasul~T 

Blueprint"). 

7°Id. at 1-3. 
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commerce.’’71 The Treasury Blueprint noted that proponents of allowing FIDIs to affiliate with 

commercial firms generally point to several reasons: the potential for increased competition and 

innovation, safety and soundness benefits of diversification, adequate protection of a F1DI 

through separation and firewalls, and antitrust protections against improper exercise of economic 

power.72 Similarly, the Treasury Blueprint noted that opponents raise several other concerns: 

increased safety and soundness ri sks (related to the perceived ineffectiveness of firewalls), undue 

concentration of economic power, conflicts of interest in credit allocation, misallocation of 

resources in the economy, and inappropriate extension of the federal safety net.73 

Significantly, the Treasury Blueprint stressed that in evaluating the issue of commercial 

affiliations with FIDIs, it is important to note that the GLBA had already permitted broader 

affiliations between insured depository institutions and other financial firms though a financial 

services holding company framework, and, as such, concerns regarding the transfer of the "safety 

net" should not differ for financial or commercial firms.74 The Treasury Blueprint noted that one 

key difference is that, in general, financial affiliates are subject to some degree of financial 

regulation while commercial firms are not.75 The Treasury Blueprint observed "It]hat might 

provide some comfort in terms of risks an affiliate may pose to a FIDI", but the history of 

commercial firms affiliating with insured depositor5, institutions "has not supported the view of 

greater risks present in such structures. ,76 The enhanced individual bank oversight authority 

71 [d. at 164. 

72 ]d" 

73 TreasmN Blueprint at 164. 

74 Id. (emphasis added) 

75 hi. (emphasis added) 

76]d" 
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provi ded a b ank’ s prim ary federal regul atory agency ("PFRA") i.e., "b ank centfi c" regulation i s 

designed to address the range of concerns existing across all types of affiliations with FIDIs. 

The Treasury Blueprint also noted that holding company regulation was designed to 

protect the assets of the insured depository institution and to prevent the affiliate structure from 

threatening the assets of the insured institution.77 However, "some market participants view 

holding company supervision as intended to protect non-bank entities within a holding company 

structure.’’78 In the "optimal structure," the Treasury Blueprint concluded that PFRA will focus 

on the original intent of holding company supervision, protecting the assets of the insured 

depository institution; and a new market stability regulator will focus on broader systemic risk 

issues.79 The Treasury Blueprint asserted the Treasury’s belief that a combination of increased 

oversight of affiliate relationships by the prudential regulator and a market stability regulator 

with the appropriate expertise and authority to harness market forces "provides the most 

effective and efficient method of supervision.’’8° 

In summary, the Treasury Blueprint clearly provided a blueprint for the continued and 

perhaps expanding ownerships of FIDIs by commercial firms through prudential oversight of 

affiliate relationships by the FIDI’s PFRA - bank centric regulation. 

VIII. The DFA Moratorium 

Section 603 Title VI of the DFA establishes a three year moratorium, with a sunset date 

three years from the date of enactment of the DFA, prohibiting the FDIC from approving any 

application for deposit insurance received after November 23, 2009 for an industrial loan bank or 

77 TreasmN Blueprint at 164. 
78 Id. 

791d" 

8°Id. at 165. 
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certain other depository institutions (credit card banks and trust banks) (collectively "industrial 

banks") exempt from the definition of"bank" under Section 2 of the BHC Act, if they would be 

directly or indirectly owned or controlled by a commercial firm.81 Since these institutions are 

not treated as "banks" under the BHC Act, they may be owned by a company that is engaged in 

nonfinancial activities, and thus, would not qualify as a bank holding company under the BHC 

Act. 

For purposes of this moratorium, a company is a "commercial firm" if the annual gross 

revenues derived by the company and all its affiliates from activities that are not "financial in 

nature," as defined under Section 4(k) of the BHC Act as permissible activities for financial 

holding companies regulated by the FRB, represents more than 15 percent of the consolidated 

annual gross revenues of that company.82 Consolidated revenues include the ownership or 

control of one or more depository institutions.83 

Subject to certain exceptions, the FDIC may not approve an acquisition or change in 

control of an ILC by a commercial firm.84 There are certain limited exceptions to this 

moratorium for a change in control: 

involving an industrial bank "in danger of default," as determined by the 

appropriate federal banking agency ("AFBA"); 

81 See 12 U.S.C. § 1815. The list of institutions exempt from the definition of"bank" is available at 12 U.S.C. 

§ 1841(c)(2). See footnote 108 and accompanying text, inf?a. 

82 
See 12 U.S.C. § 1815. A list of activities that are classified as "financial in nature is available at 12 U.S.C. 

§ 1843(k). 
83 12 USC § 1815. 

84 See 12 U.S.C. § 1815. 
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that results from the merger or "whole" acquisition of a commercial firm that 

directly or indirectly controls the industrial bank, in a "bona fide" merger with 

another commercial firm, as determined by the AFBA; or 

that results from the acquisition of voting shares of a publicly traded company, if, 

after the acquisition, a) the company shareholder (or group of shareholders acting 

in concert) hold less than 25 percent of any class of voting stock of the company, 

and b) has obtained all regulatory approvals required for such change in control 

under appli cable federal or state law.85 

IX. GAO Study of ILC Exemptions Under the BHC Act 

Section 603 also required that the Comptroller General of the GAO carry out a study to 

determine whether it is necessary "in order to strengthen the safety and soundness of the 

institutions and the stability of the financial system" to eliminate the industrial loan bank 

exception under Section 2 of the BHC Act.86 The study must be submitted to Congress no later 

than 18 months from the date of enactment of the DFA.s7 

The study’s content "to the extent feasible" must be based on information provided to the 

Comptroller General by the appropriate federal or state regulator, and must address the 

following: 

identify the types and number of institutions currently exempted from Section 2 of 

the BHC Act; 

generally describe the size and geographic locations of the institutions; 

85 ]d. 

86 Id. 

87 Id. 
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determine the extent to which the institutions are held by holding companies that 

are commercial firms; 

determine whether the institutions described have any affiliates that are 

commercial firms; 

identify the Federal banking agency responsible for the supervision of the 

institutions on and after the transfer date; 

determine the adequacy of the Federal bank regulatory framework applicable to 

each category of institution including any restrictions (including limitations on 

affiliate transactions or cross-marketing) that apply to transactions between an 

institution, the holding company of the institution, and any other affiliate of the 

institution; and 

evaluate the potential consequences of subjecting the institutions to the 

requirements of the BHC Act, including with respect to the availability and 

allocation of credit, the stability of the financial system and the economy, the safe 

and sound operation of each category of institution, and the impact on the types of 

activities in which such institutions, and the holding companies of such 

8s institutions, may engage. 

On January 19, 2012, the GAO publi shed its report (the "2012 GAO Study").89 

88 ]d. 

89 GAO-12-160, Characteristics and Regulation of Exempt lnstitutions and the Implications of Removing the 

Exemptions (Jan. 19, 2010). 
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The study found that: 

Exempt banks include industrial loan corporations, limited-purpose credit card 

banks, trust institutions with insured deposits and thrifts. Removal of these 

exemptions would likely cause these parent companies to be regulated as bank 

holding companies under the BHC Act. Due to the non-banking nature of their 

businesses, some of these parent companies would be unable to meet the 

requirements of the BHC Act, primarily the requirements to be engaged only in 

financially relatedacuvlues.’" ... 9o 

Because exempt banks make up a small percentage of the overall banking system, 

and vary by size, activities and risk profile, removing these exemptions would 

likely have little impact 0 the U.S. credit markets because of the small percentage 

of assets held by these exempt banks.91 

The FDIC and the Office of the Comptroller of the Currency ("OCC"), which are 

responsible in part for regulating these exempt banks (but not their parent holding 

companies) believe the exemptions need not be removed because the current 

¯ ,,92 oversight regime for these institutions "is sufficiently robust. 

The FRB believed the exemptions should be removed and the holding companies 

of all FIDIs be subject to full BHC Act regulation. The FRB also raised concerns 

that if the exemptions remain intact, companies owning exempted banks may 

9o 2012 GAO Study at 26. 

91 Id at 27. 

92 ]d. 
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grow large enough in the future to pose significant risks to the U.S. financial 

system.93 

Interestingly enough, less than four years after the Treasury Blueprint was issued, the 

U.S. Treasury now apparently expressed its opinion that the exemptions should be removed.94 

X. After the DFA Moratorium: What’s Next? 

The DFA moratorium on ILCs being owned or chartered by nonfinancial companies 

expires on July 21, 2013.95 The important question is what will happen once the moratorium 

expires. The most likely answer is either a legislative extension of the moratorium, a potential 

repeat of the 2005 ILC debate, or both. The real question, though, is whether it is possible for a 

different and more productive debate on the relative merits of the ILC charter that could benefit 

the financial services industry as a whole - and its competitive realities - and also satisfy 

96 potential regulatory concerns. 

The CRS Report aptly observed the following about the ILC debate: 

Debate over measures granting ILCs banking powers, without requiring that 
their owners be bank holding companies, involves interrelated questions. 
They involve competitive equality, the nature and effectiveness of regulation, 
and safety and soundness issues. Comparisons of ILCs and banks involve 
value judgments as to the safety and competitiveness of banking institutions, 
federalism, and relations between ownership and behavior.97 

In this light, the following is hopefully a fair summary of the arguments for and 
against ILC expansion: 

93 [d. 

94 
2012 GAO Study at 57. 

95 
See 12 U.S.C. § 1815. 

96 Notably, any debate in the near future will likely be impacted by the current regulatory clinrate in the wake of the 

global financial crisis and resulting financial reform legislation. 
97 CRS Report at 10. 

{ PAGE } 



Arguments for ILC Expansion 

The FDIC, OCC and state regulators have argued that ILCs and other BHC Act-exempt 

FDIC insured banks are subj ect to their respective bank centric regulation: examinations, 

compliance with banking laws, and supervisory restrictions, and have been successfully 

regulated as a general matter.98 In this view, no safety and soundness reasons exist requiring 

constraints on this charter type beyond those imposed on other FDIC-insured institutions. 

Further, the nation’s state banking regulators, through their organization, the Conference 

of State Bank Supervisors, and the Financial Services Roundtable believe in the potential for 

competitive flexibility of ILCs, with their state charters forming just another part of the "dual 

banking system" of federal and state banking charters.99 Whether that support for the ILC 

charter extends to ownership by nonfinancial companies, though, is less clear. 

It al so has been argued that ILCs have not experienced the extent of problems that the 

rest of the banking industry has over the years, and ILC parent companies have generally served 

successfully as signifcant sources of strength to their operations and capital. As such, the 

argument is essentially that "if it ain’t broke, don’t fix it." 

Finally, the Treasury Blueprint presented the case for bank centric regulation of ILCs - 

allowing ILC ownership by nonfinancial companies as long as prudential "firewalls" on affiliate 

relationships are in place. 

98 See, e.z.., 2012 GAO Report at 25 (noting FDIC and OCC views); 2005 GAO Report at 56-57. 

99 eRa Report at 10. See also Kathleen Day, "Firms’ Push to Enter Banking Wins Hill Support." Wash. Post, May 

23, 2003, at E01;, Joe Adler, Communi~ Groups Protest Wal-l~Jart ILCApplication, Am. Banker, Mar. 24, 2006; 

Joe Adler, Did Wal-~Jart Critics 3!fake Their Case at Hearings? Answers on Lega#ty, Payments’ System, Insurance, 

More, Am. Banker, Apr. 18, 2006;, Joe Adler, FDIC Seen Having Little Leeway in ILC Controversy, Am. Banker, 

Feb. 7, 2007; and FDIC Symposium, "The Future of Banking: The Structure and Role of Cormnercial Affiliations," 

July 16, 2003, online at http:iiwww.fdic.govinewsiconferencesifuture_transcript.html. 
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Arguments Against ILC Expansion 

Despite the fact that a "who’ s who" of domestic and international corporations, retail 

stores and auto companies have obtained ILC and other "non-bank" charters in the last twenty 

years without incident, Wal-Mart’s application for an ILC charter in 2005 seemed to have been 

the straw that broke the camel’s back for the banking industry and its regulators. 100 

One commentator accurately summarized the debate: Most of the criticism leveled at the 

ILC industry centers on commercial ownership and can be boiled down to its effects on 

competitive and safety and soundness.J°l First, letting nonfinancial firms own ILCs runs counter 

to a long-standing--though somewhat porous--barrier in the United States between banking and 

commerce. Second, letting large commercial companies into banking will create economic 

conglomerates and could concentrate economic resources into the hands of a few. Third, some 

ILCs, unlike most other regulated financial institutions, are not subject to consolidated 

supervision at the federal level, creating safety and soundness, as well as competitive, issues. 102 

1 O0 -~* See, l~Examining the Regulation and Supervision (),/’Industrial Loan Companies: Hearing Before the S. Comm. on 
Banking, Housing, and Urban ~{[[airs, 110th Cong. 1 (2007) (statement of Scott Alvarez, General Counsel, Board of 
Governors of the Federal Reserve System) CAlvarez Statement"). 

a0~ Michelle Clark Neely, Industrial Loan Companies Come Out of the Shadows, The Federal Reserve Bank of 

St. Louis, The Regional Economist (July 2007, ("Neely Article")); see also Bernard Wysocki Jr., How Broad 
Coalition SO,ruled ~Val-~Iart’s Bid to Own a Bank, Wall Street Journal, October 23, 2006. 
102 Id. at 2-3. The ongoing debate in the U.S. about the mixing of banking and conunerce revolves around "risks that 

far outweigh any benefit." Id. at 3. Those perceived risks include co~fflicts of interest, a lack of impartiality in 
credit decisions, the creation of monopoly power and an expansion of the federal safety net. Id. 

The Neely Article notes: 

Conflicts of interest could arise in a number of ways. First, a commercially owned financial institution could grant 
loans to its affiliates at below-market terms, resulting in distortions in the credit-granting process. Tying, wtfich 
occurs when the provision of one product or service is dependent on the purchase of another product or service, is 
also a frequently cited concern, even though it is generally illegal in the U~fited States for all businesses. The use of 
inside information to benefit one affiliate of a firm at the expense of outsiders is another potential conflict of 
interest. Opponents of commercially owned ILCs also express worries about a concentration of economic power in 
banking that could seriously impair competition. Public and political distrust of large companies, especially banks, 
is deeply ingrained in American history and accounts for much of the impetus for keeping banking and commerce 
separate. Indeed, one of the major fears expressed about a Wal-Mart bank is the notion that it could become a local 
banking monopoly, putting community banks out of business in some small markets. Giving commercial firms 

(continued...) 
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Large bank holding companies have strongly argued that parent companies of all banking 

institutions should a) be regulated in a similar manner, and b) be permitted to engage in similar 

activities, subject to prudential limitations. Under current law, banks assert that ILCs put bank 

holding companies at a competitive disadvantage because a) ILC parent companies are not 

regulated as bank holding companies, and b) financial holding companies cannot engage in 

commercial activities, a03 

Community banks feel threatened by potential competition from deep-pocket owners of 

ILCs with nationwide banking powers, expressing significant concerns that large retail stores 

will harm community banking, particularly in smaller towns and rural areas, just as small 

merchants and labor groups feel threatened by ent~ of large retail stores into their 

communities. 104 Nonetheless, it is noteworthy that a number of community banks have partnered 

with large retail stores. 10s 

The FRB, in opposing ILC expansion, argues that ILCs and, especially, their owners, are 

not subject to the same supervision as commercial banks and their holding companies, and, in 

this line of thought, would pose a risk to the financial system if they became prominent. 106 The 

(...continued) 
access to the federal safety net-deposit insurance and the Federal Reserve’s discount window and payments system-- 
is yet another perceived risk, especially if these firms are not subject to the same supervision and regulations 
imposed on financial firms with federally insured depository institutions. Here, the concern is that the bank could 
make loans or engage in other activities that would benefit an affiliate or the parent, but that would threaten the 
solvency of the bank. And because ILCs--which operate ouly under very limited constraints--are not subject to the 
BHCA, their corporate parents are not supervised to the extent those of other insured financial institutions are, thus 
potentially creating an uneven competitive playing field. Id. (footnote omitted). Neely Article at 2-3. 

103 Neely Article at 3. 

104 Id. See also CRS Report at 1 1 (summarizing opposition to ILC expansion). 

aos See, e.g., Small Lenders See an Ally in Costco, Ame. Banker, May 2, 2012. 

~o6 See Alvarez Statement. 
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FRB has particularly expressed concern that owners of ILCs, especially large commercial firms, 

avoid regulations that apply to holding company owners of "full service" insured banks. 107 

Some consumer groups feel that ILCs threaten the FDIC insurance fund, and, therefore 

108 taxpayers, by mixing banking with commerce. 

A. Overview-Possible Options 

1. Extend the Moratorium 

In a quintessential example of kicking the can down the road, the Congress could opt to 

extend the current moratorium for a yet to be determined period of time upon its expiration on 

July 21, 2013. 

The primary advantage of this strategy is that it avoids a confrontation, and, for better or 

worse, is certainly consistent with government actions in recent years in addressing this issue, 

beginning with the first FDIC ILC moratorium in 2006. The rationale for such an extension 

could be based on the conclusion that ILCs have been a declining issue in recent years, dropping 

in number and size since 2006 from 58 to 34, and total ILC assets dropping from $212.7 billion 

to $102.4 billion, well less than 1 percent of the assets of all FDIC-insured banks.1°9 This could 

also keep lobbyists for the various parties engaged on the issue for a number of years. Also, it 

will likely be acceptable to the banking industry and the FRB to the extent it continues to 

prohibit expansion of the ILC industry. 

107 ]d. 

lo~ See CRS Report at 11 (summarizing opposition to ILC expansion). 

109 2012 GAO Study at 15-16. The GAO Report noted that during the 2007-2009 financial crisis, a number of the 

larger ILC holding companies applied and were approved to become bank holding companies in order to take 
advantage of govermnent capital, flmding and liquidi~r programs available to bank holding companies during the 
crisis. Id. These companies included American Express Company, Goldman Sachs Group, Inc.; Morgan Stanley 
and GMAC Financial Services. Merrill Lynch & Co. also owned an ILC that became part of Bank of America 
Corporation, a bank holding company, when it acquired Merrill Lynch in 2008. Id at 16 
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The disadvantages of this approach are the obvious and less obvious. First, this option 

obviously does not address the long term resolution of ILCs or the basket of other BHC Act- 

exempt holding companies owning FDIC-insured banks, which make up 7 percent of the total 

assets in the U.S. banking industry, that were also required by the DFA to be addressed in the 

2012 GAO study. 110 Second, it does not acknowledge the international competitive aspects of 

110 ]d at 16. For various reasons, the BHC Act exempts from regulation certain companies that own depositor" 

institutions; these subsidiaries are not defined as banks for purposes of the BHC Act and thus the companies that 
own them are not considered bank holding companies and are not required to comply with the BHC Act’s 
restrictions. Only one 5~pe of these companiesIsavings and loan holding companiesIis subject to regulation at the 
holding company level, as follows. 

Industrial loan corporations. Industrial loan corporations (ILC) are limited-service financial institutions 
that make loans and raise funds by selling certificates called "investment shares" and by accepting deposits. 
ILCs are distinguished from finance companies because ILCs accept deposits in addition to making 
consumer loans. ILCs also differ from connnercial banks because most ILCs do not offer demand deposit 
(checking) accounts. An exempt ILC either must not engage in any activi~" it was not lawfully engaged in 
as of March 5, 1987, or must be organized under state law either extant or contemplated by the state 
legislature as of March 5, 1987, requiring ILCs to be FDIC insured and meet one of the following 
conditions: (1) not accept demand deposits, (2) have total assets of less than $100 million, or (3) not have 
been acquired after August 10, 1987. 12 U.S.C. § 1841(c)(2)(H). 

Limited-purpose credit card banks. Limited-purpose credit card banks are generally restricted to credit 
card lending, can maintain olfly one office that accepts deposits, cannot accept demand deposits or 
transaction accounts, do not accept savings or time deposits of less than $100,000 (unless used as collateral 
for extensions of credit), and do not engage in the business of making colnn~ercial loans (other than small 
business loans). 

3/[unicipal deposit banks. Municipal deposit banks are state-chartored institutions that are wholly owned by 
thrift institutions or savings banks and restrict themselves to acceptance of deposits from thrift institutions 
or savings banks, deposits arising out of the corporate business of their owners, and deposits of public 
monies. The BHC Act does not exempt municipal deposit: banks from the definition of"bank." Instead, 
companies that own or control municipal deposit banks are not defined as bank holding companies. 
12 U.S.C. § 1841 (a)(5)(E). For purposes of this report, however, municipal deposit banks are referred to as 
exempt institutions. These banks have generally not fallen within the debate on holding company 
regulation since they are generally owned by bank or savings and loans CS&L") holding companies, and as 
such, 2) the FRB has been cooperative in granting exception from the BHC Act since they are generally 
viewed as divisions of their parent banks. 

Savings and loans or thrifts. S&Ls or ttu-il?ts are institutions fl/at traditionally accepted deposits to channel 
funds primarily into residential mortgages. More recently, these institutions’ charters have been expanded 
to allow them to provide commercial loans and a broader range of consumer financial services. The BHC 
Act defines exempt S&L associations as (1) any federal savings association or :federal savings bank; (2) any 
building and loan association, savings and loan association, homestead association, or cooperative bank if 
such association or cooperative bank is a member of the Deposit Insurance Fund; or (3) any savings bank 
or cooperative bank that was previously deemed by the Director of the Office of Thrift: Supervision to be a 
savings association under Section 10(1) of the Home Owners’ Loan Act. 12 U.S.C. §§ 1841(c)(2)(B) 
1841(j). A residential mortgage is a document signed by a borrower when a home loan is made that gives 
the lender a right to take possession of the property if the borrower fails to pay off the loan. As discussed 

(continued...) 
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the mixing of commercial and banking businesses in other countries with well developed 

banking systems. Third, it does not acknowledge the relatively successful safety and soundness 

track record of ILC ownership by nonfinancial companies.111 Fourth, it ignores the clear views 

&the Treasury Blueprint on this issue, which seemed to consider the issue as one of resolving 

the level and type of prudential "firewalls" governing a bank’s affiliate relationships rather than a 

fundamental concern about mixing banking and commerce.112 Finally, this approach may 

presume that continued moratoriums may render ILCs a non-issue, i.e., to the extent it presumes 

that ILCs will likely disappear at some point. There is no empirical evidence to support this 

premise, however, and ILC industry assets, even under a continued moratorium, could grow. 113 

2. Let the Moratorium Expire 

a. Permit only financial services companies to acquire or charter ILCs 

Permitting only companies that are engaged in financially related activities to acquire or 

charter ILCs seems to only heighten the potential charge of regulatory arbitrage in bank holding 

company regulation raised by the FRB and the banking industry. To critics, justifying the ILC 

charter on the basis of"bank centric" supervisor3, oversight - without consolidated oversight 

(...continued) 
in detail later in this report, S&L holding colnpanies are regulated by the FRB and are subject to restrictions 
on the activities they conduct. 

Trust banks. Trust banks are institutions that function solely in a fiduciaD" capacity. All or substantially all 
of the deposits of such institutions must be in trust funds. Trust banks must not permit insured deposits to 
be marketed through affiliates and may not accept demand deposits. Trust banks may not obtain payment 
services or borrowing privileges from the FRB. For this study, we identified only those trust banks that fell 
under the BHC Act exemption, (12 U.S.C. § 1841(c)(2)(D)) and that accept insured deposits. Serving in a 
fiduciary capacity includes serving as trustee, executor, custodian, administrator, registrar of stocks and 
bonds, guardian of estates, or con~nittee of estates and incolnpetents. The DFA excluded companies that 
control limited-purpose trust savings associations from regulation as S&L holding companies. 

2012 GAO Study at 2-3. 

111 See FDIC Study at 11-13 (detailing the history oflLC failures) 

112 Treasury Blueprint at 203. 

113 2012 GAO Study at 15 (noting that regulators considered the ILC moratorium to be the most important factor in 

the decline in ILC institutions and assets since 2006). 
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powers - of a financial company parent will be read to mean holding company "lite" regulation 

despite the FDIC’s fairly successful track record to date regulating ILCs. 114 While bank charter 

choice and a dual banking system remain central features of the U.S. banking system, choice of 

bank holding company regulation and regulator has been virtually eliminated under the DFA, 

other than the current exemptions to the BHC Act. 115 

Further, this approach clearly does not address the main issue: whether nonfinancial 

firms should own banks. 

b. Options to permit all companies to acquire or charter ILCs and permit 

financial holding companies to engage in certain "nonfinancial" activities 

i. Provide FDIC consolidated supervisory powers over ILC parent 

companies 

This approach seems consistent with one of the proposals in the 20112 GAO Study. 116 

Providing the FDIC with a level of supervisory power similar to the FRB over ILC parent 

companies would certainly be viewed as enhancing regulatory consistency in bank holding 

company regulation. However, it would still pose the "challenges" that both the FDIC and FRB 

have raised about "how to" regulate nonfinancial companies. Perhaps more significantly, this 

approach does not address the disparity in permissible activities that concerns the banking 

industry, i.e., ILC parent companies can engage in nonfinancial activities, while FRB regulated 

bank and financial holding companies cannot. Finally, the FRB may likely argue that this 

114 It has been argued that tile now-defunct OTS utilized this approach in its holding company supervision, a premise 

that formed part of Congress’s reasoning in eliminating tile agency under tile DFA. See also [botnote 31, supra. 

11s See 2012 GAO Study at 2-3. The DFA eliminated the OTS, and oversight of S&L holding compames was 

transferred to the FRB. See DFA § 312, codified at 12 U.S.C. § 5412). 
116 See 2012 GAO Study at 43. 
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approach is inconsistent with its consolidated bank holding company supervisor role under the 

DFA. 

ii. Require intermediate holding companies 

The DFA provides that in the case of FRB-supervised nonfinancial companies that are 

not subject to the limitations on nonfinancial activities,117 the FRB may require the company to 

establish and conduct all or a portion of its permissible financial activities in or through an 

intermediate holding company ("IHC") subsidiary interposed between the bank and its 

nonfinancial parent company. 1J 8 The FRB also may require any FRB-supervised nonbank 

financial company to establish an IHC if the FRB determines it necessary for appropriate 

supervision of the company’s financial activities or to ensure that FRB supervision does not 

extend to the commercial activities of the nonbank company. J19 The FRB is required to 

promulgate regulations to establish criteria for determining when IHCs will be required. 120 

A company that directly or indirectly controls an IHC is required to serve as a source of 

strength to its subsidiary IHC. The FRB may require reports from the parent company of an IHC 

solely for purposes of assessing the company’s ability to serve as a source of strength to its 

subsidiary and to enforce compliance. 121 

Given the current use of IHCs, the question is whether the banking and ILC industries 

can agree on the use of IHCs to permit: 1) companies engaged primarily in nonfinancial 

117 For example, a number of S&L holding companies regulated by the FRB are grandfathered under the GLBA, and 

may engage in nonfinancial activities. 

118 See DFA § 626. 

119]d" 

12o See also Melanie L.Fein, Dodd-Frank ~Vall Street Reform and Consumer Protection Act: Provisions Affe.cting 

Bank Hohting Companies, 14 (2010), online at http:iiwww.feinlawoffices.conVimagesi2010--Dodd- 

Frank Act bhcs.pdf. 

121 See DFA § 626. 
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activities to own banks, and, perhaps more significantly, 2) permit a financial holding company 

to engage in nonfinancial activities through an IHC. More importantly, it is unclear whether, 

even if the industries agreed on this approach, whether Congress and the FRB ultimately can be 

convinced that mixing banking and commerce through the use of the IHC is sound public policy. 

Until the current regulator5, climate in the wake of the financial crisis and the landmark DFA 

reform legislation subsides, this is likely to be a tough sell, but the relative merits from a 

competitive, regulatory and industry perspective maybe compelling in the longer term. 

iii. Redefine "financial in nature" under 4(k) of the BHC Act and 

permit certain retail activities for financial holding companies 

(percentage of assets/revenues test) 

The GLBA was designed to bring peace to the financial services world by permitting the mixing 

of banking, insurance and securities activities under the new catch-all "financially related 

activities." In considering GLBA, however, legislators, financial services regulators and 

financial industry trade groups, also seemed to agree at that time on one long standing activity 

restriction engrained in banking regulation: no mixing of"financial services" and 

"commerce."122 In doing so, the GLBA purported to maintain a Maginot Line between financial 

services and commerce. 

Meanwhile, over the last 40 years commercial companies of all types have been entering 

the financial services business. As early as the 1960s, retail stores began to issue store credit 

cards, cash checks and lend money on lay away plans, and auto companies and dealers began to 

122 See, e.g., Christine Blair, The ,~/Iixing of Banking and Commerce: Current Policy, Issues, 16 FDIC Banking 

Review 97 (January 2005). 
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finance auto purchases. 123 Retail and manufacturing companies of all types began to 

increasingly provide financial services. 124 As a result, the reality for bankers is that the retail 

industry is emerging as formidable competitors in key areas &financial services, i.e., how 

money is lent, transmitted and handled. Further, many retail companies are also on the cutting 

edge of mobile payment systems. 12s 

As with all thorny issues, there are no easy answers, but a few relevant questions to 

ponder. First, even bankers will agree, the "business of financial services" and "financially 

related" activities under the BHCA is, and by law, is intended to be an evolving concept. As 

promulgated in the GLBA, "financially related" was initially identified in 11999 as the banking, 

insurance, merchant banking and securities business. 126 The GLBA amendments to the BHC Act 

provide for the potential expansion and evolution regarding what constitutes "financially related" 

activities, and provided a broader possibility of activities that are "complimentary" to financial 

related activities. 127 Even without banking charters, most retail companies engage to some 

degree in a variety of financial activities, including lending and transactional money handling 

activities. Further, a number of nonfinancial companies continue to conduct banking activities 

through the ILC "loophole" and a laundry list of the other grandfathered legal loopholes such as 

123 See FRB Report to the Congress on Practices of the Consumer Credit Industry in Soliciting and Extending Credit 

and their EjJects on Consumer Debt and Insolvency, 4-6 (June 2006). 

124 ]d. 

125 See Sean Sposito, PayPal Becomes a Contender at the Point o[Sale with tlome Depot Pact, American Banker 

(January 9, 2012); Somini Sengupta, The Post-Cash, Post-Credit-Card Economy, The New York Times, Sunday 

Review, (April 28, 2012); Jon Fingas, PayPal lines up 15 retailers for mobile payments, will let you Buy Jamba 

Juice smooties with a smartphone, engadget.com (posted May 25, 2012) 

126 See H.R. Rep. No. 106-439 (1999) (Croft. Rep.). 

127 See 12 U.S.C. 1843(k), as amended by Section 103(a) of the GLBA. The BHCA permits the FRB and Treasu~ 

to jointly agree as to what activities may be added to the list of permissible financially related activities. Id. 
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unitary S&L holding companies, non-bank banks, trust banks and so-called "CEBA" banks cited 

in the 2012 GAO Study.128 

A number of commercial companies have a ready and loyal customer base to cross sell 

financial products and services, want to cut costs associated with fees they currently pay to banks 

for credit card, check cashing, money transmission and other money handling transactions on 

behalf of their customers. Large retailers also may want a multi-state, full service banking 

operation based in their retail stores, and/or want to own and operate banks for purposes of 

limited product lines e.g. auto lending. Finally, some want to offer their customers deposit 

taking, and thus, want to be in a position to access federal deposit insurance. 

In light of the foregoing, one possible approach is to expand the category of, and build 

more flexibility into definition of "financially related," and permit some activities of commercial 

firms under the BHC Act to qualify as financially related activities, with appropriate structural 

and prudential safeguards as industries involved continue to evolve their business models. This 

approach is consistent with the history of banking regulation in expanding the scope of 

permissible activities of bank holding companies and their affiliates while giving due regard to 

prudential safeguards. 

The recent history of permitting activities that had previously been considered "non- 

banking" within bank regulatory schemes arguably support thi s evolutionaD, approach. For 

example, the GLBA repealed section 20 &the Banking Act of 1933 (the "Glass-Steagall 

128 See 2012 GAO Study at 48; see also footnote 48, supra. So-called "CEBA" banks are institutions chartered 

under the Competitive Equality Bal~king Act ("CEBA") of 1987. A CEBA bank is not a "bank" for purposes of the 
BHC Act if it engages "only in credit card operations" and does not: (1) accept demand deposits or other checking 
accounts; (2) accept savings or time deposits of less than $100,000, unless for collateral on a loan; (3) maintain more 
than one office that accepts deposits; or (4) engage in the business of making commercial loans. 
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Act")~29, which had previously prohibited a bank or its affiliates from engaging in the 

underwriting of securities. 130 Specifically, former Section 20 prohibited any bank which is a 

member of the Federal Reserve System (including all national banks and state-chartered member 

banks) from being affiliated with any entity that is "engaged principally" in the "issue, floatation, 

underwriting, public sale, or distribution, at wholesale, retail, or through syndicate participation" 

of securities that the bank may not underwrite or deal in directly ("ineligible securities").13~ 

In a series of actions approved between 1984 and 1997, the FRB adopted a two-pronged 

approach to define the scope of permissible activities for securities affiliates of member banks. 

First, the Board ruled that an affiliate of a member bank would be "enga~zedprincipally" in 

underwriting and dealing in ineligible securities, and therefore would be in violation of the 

Glass-Steagall Act, if its gross revenues from such activities exceeded 5 percent - later increased 

to 10 percent - of its total gross revenues. 132 Secondly, the FRB imposed extensive firewalls, 

including rules governing exposure to individual customers, cross-marketing, fiduciary 

purchases of securities underwritten by a Section 20 affiliate, capital adequacy, loans to 

customers of a securities affiliate, board and officer interlocks and disclosure of customer 

information.~33 Securities firms whose activities satisfied these limitations and who received 

FRB approval to operate as an affiliate of a member bank became known as "Section 20 

129 Pub. L. 73-66, 48 Stat. 162, enacted June 16, 1933 (codified in scattered sections of 12 U.S.C.). 

13o See American Bankers Association Financial Modernization: The Gramm-Leach-Bliley Act Summa~" 

(November 12, 1999). 

131 See 12 U.S.C. § 377 (repealed 1999). In light of the recem financial crisis there have been some calls for 

reinstatement of the Glass-Steagall Act. See, e.g~., Reinstating an Old Rule is Not a Cure for Crisis. New York 
Times, May 21, 2012. 

132 
See Restrictions on Securities U)~lderwriting and Dealing: Hearing Before the S. Comm. on Banking, Housing, 

and Urban Affairs, 105th Cong. 1 (1997) (statement of Susan M. Phillips, Governor, Board of Governors of the 
Federal Resel~-e System). 
133 ]d. 
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subsidiaries" or "Section 20 affiliates."134 By 1997, the FRB had further increased the gross 

revenue limit to 25%.135 In 1999, as noted, GLBA removed all restrictions on securities 

underwriting, deeming such activities "financially related."136 As such, over a period of years a 

non-banking activity ~pecificallyprohibited by federal law for bank affiliates became a 

specifically permitted activity. 137 

Further, another avenue would be to consider the implications of a new class of financial 

company created by the DFA - any company "predominantly" engaged in activities that the FRB 

determines are financial in nature or incidental thereto, other than a bank holding company or 

nonbank financial company supervised by the FRB.13s This category includes any subsidiary of 

a bank holding company or other company if the subsidiary is predominantly engaged in such 

activities and is not a depository institution or insurance company. 139 The term "predominantly" 

engaged in financial activities currently means that the consolidated revenues of the company 

from financial activities, including revenues from owning a depository institution, constitute 

140 85% or more of the company’s total consolidated revenues. 

In addition, a "nonfinancial" company may be designated by the Financial Stability 

Oversight Council ("FSOC’) for supervision by the FRB if it engages in "some" financial 

134 Id. 

135 ]d. 

136 SCe 12 U.S.C. 1843(k), as amended by Section 103(a) of the GLBA. 
137 But see footnote 129, supra. 
138 DFA § 201, codified at 12 U.S.C. § 5381. 
139 Id. 

140 Id. The only apparent consequence of falling into this categol?." is that the compaw may become subject to an 

orderly liquidation process administered by the FDIC if it fails. The process is triggered if the SecretaoT of the 
Treasm?.-, in consultation with the President of the United States, makes a determination that the company’s failure 
would have serious adverse effects on financial stability in the United States. See DFA § 203(b), codified at 12 
U.S.C. § 5383(b). 
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activities--but not "predominantly"--and is determined by the FSOC to require supervision by 

the FRB.141 Such a company may become subject to FRB supew’ision if the FSOC determines 

that material financial di stress related to its financial activities would pose a threat to the 

financial stability &the United States and that the company is organized or operates in such a 

manner as to evade Board supervision.142 If such a determination is made, the company may be 

required to transfer its financial activities to an intermediate holding company for supervisory 

143 purposes. 

As such, the foregoing examples amply demonstrate that 1) activities previously 

considered "non-banking" activities became permissible "financially related" activities, and 

2) nonfinancial companies have become subj ect to bank holding company regulation. 

Finally, it is possible to identify the financially related activities of "commercial" 

companies in a way to create a standard for commercial firms that are to some degree engaged in 

financially related activities to become permissible owners of ILCs and banks, while at the same 

time permitting a financial holding company to engage a percentage of its assets, gross revenues 

or other benchmarks in nonfinancial activities. 

Ultimately, the foregoing points out only a few possibilities for enhancing the 

competitiveness of U.S. companies engaged in financially related activities while addressing 

regulatory and competitiveness concerns. Ultimately, the stomach for mixing what has been 

141 DFA § 113, codified at 12 U.S.C. § 5323(c). 

14~ 12 U.S.C. § 5323(c). 

143 The coverage of these companies under FRB supervision is mainly an "anti-evasioff’ measure designed to 
prevent nonbank financial companies from structuring their operations so as to evade FRB supervision. The FRB 
has stated that such evasion may occur, for example, if a large, interconnected company that is predominantly 
engaged in financial activities slightly alters the mauner in which it conducts an activist that is financial in nature so 
that the activity does not comply with one of the restrictions that govern the conduct of the activity by a bank 
holding company for the purpose of reducing the company’s financial revenues and assets and avoiding designation 
by the FSOC as a nonbank financial company supervised by the FRB. See 76 Fed. Reg. 773 l, 7736 (Feb. 11, 2011). 
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traditionally been characterized as "banking" and "commerce" may depend on the regulatory 

climate and the interest of the banking industry7 to pursue commercial activities. 

iv. Leave oversight of small, less complex ILCs with FDIC and 

transfer oversight of large complex ILCs to the FRB 

This is another potential option proposed by the 2012GAO Study. On one hand it may 

satisfy the concerns of the banking industr}, and the FRB by leveling the regulator}, playing field 

for holding company regulation of larger ILCs and their parent companies. However, the FRB 

will still likely argue its primary role is as a consolidated bank holding company supervisor, and 

that there is a contained, but substantial likelihood of regulator}, arbitrage with more than one 

holding company regulator. Further, it still does not specifically address the question of how- to 

regulate a commercial company that owns a bank. Use of the IHC and increased oversight of 

affiliate relationships may be productive alternatives. 

XI. Conclusion 

What happens next is anyone’s guess. No party to the debate will disagree that only 

those companies engaging in safe and sound banking activities well insulated from parents, 

affiliates and subsidiaries should be in a position to obtain deposit insurance. Deposit insurance 

is ultimately backed by the U.S. taxpayer, so the deposit insurance system should always be 

positioned such that deposit insurance is not a "heads I win, tails you lose" proposition from a 

moral hazard perspective. 
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Both financial services and retail companies may do well to consider the famous phrase 

"one day I looked at the enemy and they were us." Legislators and regulators often are fighting 

the last war, so to speak, and the big question is whether there vdll - or should be - a 

reconciliation of evolving market place realities, competitive issues and safety and soundness 

concerns in this area to mutual advantage for banking and commercial companies. 

I£GAL US E # 98146924.6 
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From." 

Sent: 

To: 

Subject: 

RS1NGER@brookspierce.com 

Wednesday, August 15, 2012 4:01 PM 

Broome, Li s~ L <lbroome@emM.unc.edu> 

RE: [l~ardadvisors] Last Call tbr Procrastinators -- Center tbr Banking Board Luncheon on Monday 

Yes I will. Giving two speeches on it between now and then so can get it together. What do you mean editing and citations??? I was on Law Review 33 years ago. I am sure 

my first draft will be so clean and concise that it won’t even need to be reviewed!!! 

"Broome, Lissa L" <lbroome@email.unc.edu> 

08/15/2012 03:54 PM 

To "RSINGER@brookspierce.com" <RSINGER@brookspierce corn> 

cc 

Subject RE: [boardadvisors] Last CNI for Procrastinators- Center for Banking Board Luncheon on Monday 

}~i Bob [:] Are you willing to wri[e or! a shot[ piece 1:or the journal or! .he NC banking law revisions= We would need your conr~!’rl[tmen [ to do so now and then the firs[ draft irl early to 

mid-December. We would do editing, add any citations needed, and put in journal format in Decealber and January with some back.-and-forth with you on any changes. 

Let me know. 

Thanks, 

Ussa 

Lissa L. Broome 

Weils Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC Schooi of Law 

CB#3380, Van Hecke-Wettach Hail 

Chapei Hill, NC 27599-3380 

919.962.7066 

-h-~-p--.Z~-v-~-~-w---v-~-:~-a--v-~-~-u-~-~c--~-e-~d--~-c-~e--D3~Zb~L~k~£ 

Access my papers on SSRN a.:: [?_t__t_p:!issrn.comiauthor=248720 

[i ~i Description: http://www.law.unc.edu/images/news/media/bankingfinance web S42.jp9 ] 

From: RSINGER@brookspierce.com [mailto:RSlNGER@brookspierce.com] 

Sent; Wednesday, August 15, 203.2 3:53. PH 
To" Broome, Lissa L 

Subject; Re: [boardadvisors] Last Call for Procrastinators -- Center for Banking Board Luncheon on Monday 

Sorry I can’t attend. 

Confidentiality Notice: 

The information contained in this e-mail transmittal is privileged and confidential intended for the addressee only. If you are neither the intended recipient nor the employee or 
agent responsible for delivering this e-mail to the intended recipient, any disclosure of this information in any way or taking of any action in reliance on this information is 

strictly prohibited. If you have received this e-mail in error, please notify the person transmitting the information immediately. 

This e-mail message has been scanned and cleared by MailMarshal SMTP. 



From: 

Sent: 

To: 

Subject: 

Debra Eidsou <Debra.Eidson@self-help.org> 

Friday, August 17, 2012 10:53 AM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

RE: Short bio? 

Here you go: 

Debm Eidson graduated from UNC Law in 2006 and began working that same year as Assistant General Counsel at Self-Help. Self-Help is a group of related nonprofit 
organizations and financial institutions with a common mission of creating and protecting ownership and opportunity for traditionally underserved persons (vwvw.self-help,oLq 
and wvwv.self-help_D___u_=or(g). Prior" to law school, Debra obtained a degree in English from UNC and then pursued a series of jobs including pre-schoN teaching, rnanuscript 
review for a local magazine, baking and marketing. While in law school, Debra was active with the Domestic Violence Advocacy Project and the Community Legal Project. At 
Self-Help, Debra provides support to the following teams: commercial and home lending, real estate development, and accounting and finance. 
Debra Eidson I Assistant General Counsel 
Self-Help I 301 W Makl StreetI Durham. NC 27701 

919-956-4602 j debra eidson@self-help.orq 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: 08/17/2012 8:33 AN 
To: Debra Eidson 
Subject: Short bio? 

Hi Debra - Do you have a short bio that I could circulate to the students before next Tuesday’s luncheon event? 

Thanks, 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

~t..t..p~:.~Lw..~.w-w-~La.~.w..~.u-n-c:~.e.~.d.~u..Zc-e...~t.~Z~L~g 
Access my papers on SSRN at: http:llssrn.comlauthor=248720 

iNi Description: 

http://www.law unc. edu/images/news/media/bankingfinance 

web 542.jpg 
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To: 

Subject: 

AP Carlton <ACarlton@allen-pimlix.com> 

Monday, August 20, 2012 7:17 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Re: [boardadvisors] Materials for Monday’s Board Meeting -- Center tbr Banking and Finance 

Thank You, Ussa, 

I have a suggested toiic for a ,Jornal Note: "{¢anks and BHCs as {¢enefit: (::or~xm~tions: A R~-_~alisti(: Concept:?" 

I am happy to discuss. This has just recently become a topic o1: inte~esL There are at least 2 community banks or HCs that have indicated they aspire to benefit 

crporation status~ 

APC 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Sunday, August 19, 2022 03:57 PM 
To: Center for Banking and Finance Board of Advisors <boardadvisors@listserv.unc.edu> 
Subject: [boardadvisors] Materials for Monday’s Board Meeting -- Center for Banking and Finance 

Friends -- Z have attached two documents that you may wish to review in advance of tomorrows meeting: 
Annual Report -- summarizing the activities of the Center from July 1, 2011 - .June 30, 20:!.2 
Planning for 2012-13 -- that includes the agenda for tomorrow’s meeting, the list of attendees, and informaion to help us plan the coming year’s activities. 
Those calling in will want to have these documents handy or on screen. Hard copies of these documents will be in folders at the meeting for those attending in person. 
Lunch begins at 12:00 at the offices of Womble Carlyle, One Wells Fargo Center, 30:t College St., Ste 3500. 
The call will begin at :t2::t5 
1-888-804-1335; passcode 5447234# 

Thanks for helping us plan another great year. 
I’m looking forward to seeing you or talking with you soon. 
Lissa 

* -- You are cmTently subscribed to 

boardadvisors as: acaxlton~aJlenpilmix.com. To unsubscribe send a blanc 

email to leave-31987585-1695653.670352a2cdbb3eacfce83ca926138ea3~listserv.unc.edu 
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Subject: 

Attach: 

Comizio, V. Gera~rd <vgerardcomizio@Paulhasfings.comv 

Thursday, September 6, 2012 1:19 PM 

Broome, Li s~ L <lbroome@emafl.unc.edu> 

Draft ILC article 

After The Posl-Dodd-Frank Industrial Loan Company Moratorium What s Next (98146924 6).DOC 

Lissa, 

Hope the semester has started out well. I am using your wonderful book again for a three credit US banking law course at WCL I hear its’ crazy getting around 

Charlotte this week. The good news is that you can make a banking law course seem relevant at a time when speakers at a national political convention are 

m~-_mtioning Dodd ~:ranl~ and th~-_~ CFPB. 

f haw? at:tached a slightly updated w:_~rskm of my draft: ILC artich:_~. I highlighted in yellow some addit:ional text and [ootnotes in th~-’_~ introduction t:hat r~-:date som~-_~ 

ILC--related recen[ events, Please tel ~T~e know if and when the law review folks need anything else- 

Best, 

Jerry 

[Xi Description: Vo Gerard Cor~izio I Chair, Globa~ Banking and Payments Systems Group 

....... Description: Patti Hastings LLP I 875 :[5th Street, N.W, Washington, DC 20005 I Direct: -4-1.202.55:1,,1272 I Hain: -4-1,202.551.:1,700 I Fax: 
Description: Paul    +J..202,551,04J.9 I K!~&~:~’-t~-!£!~-[~i-Z-’i%~&£P-&L@)-£~)’-’i&C-%;i2E}. I .’-’:’-%2~2-:£-~-i-%@~:!!-’-:![[!3-!.~2:-£!ZL"2-) 

IRS Circular 230 Disclosure: As required by U.S.Treasury Regulations governing Lax practice, you are hereby advised 

that any written Lax advice contained herein was not written or intended to be used (and cannot be used) by any 

taxpayer for the purpose of avoiding penalties that may be imposed under the U.S. Internal Revenue Code. 

This message is sent by a law firm and may contain information that is privileged or confidential. If you received 

this transmission in error, please notify the sender by reply e-mail and delete the message and any attachments. 

For additional information, please visit our website at "~<.w.v. paulhast ir±gs, cora 



After The Dodd-Frank Industrial Loan Company Moratorium: What’s Next? 

V. Gerard Comizio 

INTRODUCTION 

One of the many provisions of the Dodd-Frank Wall Street Reform and Consumer 

Protection Act of 2010 ("DFA")1 that has wide-ranging implications for the financial services 

industry is Section 603 of Title VI,2 which imposes a three year moratorium on the chartering or 

acquisition of industrial loan companies ("ILCs") by commercial firms. With this moratorium 

set to expire in mid-2013, it has reopened the debate on the future of the ILC charter. 

The article discusses the various stages of the debate in recent years among the federal 

government, regulators, legislators and the financial services industry regarding the ILC charter 

and its ownership by commercial firms. Further, this article analyzes the relative merits of a 

wide range of options for resolving the complex policy, regulatory and competitive issues related 

to the ILC charter that will be presented upon expiration of the moratorium. 

~ompanies household name~ see~ io dO~elop mobil~ pa~mO~ ~ems applications ~ha 

would ~apt~e a ~ap~dl~ growing consume~ ~end o~ skipping ~asb and even ~edi~ a~ a 

1 Pub. L. No. 111-203,124 Slat. 1376 (enacted July 21, 2010). 

Section 603(a)(2) states that the FDIC may not "may not approve an application for deposit insurance under 
section 5 of the Federal Deposit Insurance Act CFDI Act"), 12 U.S.C. 1815 et seq, that is received after Novelnber 
23, 2009, for an industrial bank, a credit card bank, or a trust bank that is directly or indirectly owned or controlled 
by a commercial firm." 12 U.S.C. § 1815. See also footnotes 81-85, infra. 
3¸¸¸¸¸¸¸ ~ ~ ~ ~ ~ S e e e :g F n e sfrom v o h0ne: MCD 0 ha! d SteS Un gm0bfl e D av me ntappC NN~ e eh0nli ne (AuguSt20 20 !2) 
(McDonald s, Taxget~ Best Buy~ ~-Eleven;Walmart and o~her retail co~aNe s have teamed up m create a mob~e 
payment applic at ion to allow payment by smartphone Square;Inc signed a de aI with S~arbucks for mobile 
payment PayPalsigned up with McDonald’ s and Ho me Depo~ for samei G o oNe Wallet a~ms to be a single tool for 
a variety of identity and mobile payments funcfiom) 
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a~ i nfa~ 6n ~h~cu~ing ~dg~6f~u~ development anda~fiv~ 0mpe~ing ~!~h ~rad!t!6nal 

banking institutions Ns a resul~i fum~ of~h~ ILC ~ha~ of majo~ ~mpoaan~ m ~h~ 

financial servi~ es i ndus~i since i ~ is a~guaN ~i in~efWdned wi~h maj of eme ~gi ng finand al 
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I. Background of ILCs 

Industrial loan corporations ("ILC"), also known as industrial banks, are state-chartered 

banking institutions that emerged in the early twentieth century to provide consumer credit to 

low and moderate income workers who were generally unable to obtain consumer loans from 

commercial banks. 5 The ILC industry has experienced significant asset growth in recent years 

and has evolved from one-time, small, limited purpose institutions to a diverse industry that 

includes some of the nation’s largest and more complex financial institutions.6 

As a business matter, in most respects, ILCs may engage in most of the same activities as 

other depository institutions insured by the Federal Deposit Insurance Corporation ("FDIC") and 

thus may offer a full range of loans, including consumer, commercial and residential real estate, 

small business, and subprime.7 

Over the last decade an increasing number of commercial entities - primarily consumer 

retail companies - have become increasingly interested in owning ILCs. For example, a number 

of large commercial entities were granted approval to open ILCs in 2004, and one of the largest 

retail enterprises in the U.S. applied for an ILC charter at that time, triggering a robust public 

5 
See V. Gerard Comizio. Bank Chartering Issues in the New J~Iillennium-(Tomparing Depository Holding 

Companies and Bank Charters, 60 Quarterly Report: Conference on Consumer Fi~mnce Law 153~ 153-177 (2002). 

6 
Govenmaent Accountabili~ Office ("GAO’), GAO-05-621, Industrial Loan Corporations: Recent Asset Growth 

and (?ommercial Interest Highlight Dii.’ig, rences in Regulatory A uthority, 18 (Sept. 2005) ("2005 GAO Study"). 

7 FDIC., Advisory Committee on Banking Policy." Industrial Loan Companies (ILCaO, online at 

http:iiwww.fdic.goviaboutilearniadvisoD~committeeiilc060204.html (last updated Feb. 26, 2009). 

{ PAGE } 



debate about whether ILCs may be expanding beyond the original scope and purpose intended by 

Congress.8 

The regulation of the safety and soundness of ILCs rests with the FDIC and the ILC’s 

respective state charter regulator. ILCs are also generally subject to the same federal safety and 

soundness and consumer protection laws that apply to other FDIC-insured institutions. 

Under the Bank Holding Company Act, as amended ("BHC Act") 9 the Board of 

Governors of the Federal Reserve System (the "FRB") generally supervises bank holding 

companies and has established a consolidated supervisory framework for assessing the risks to a 

depository institution that could arise because of their affiliation with other entities in a holding 

company structure. 10 However, holding companies of ILCs operate under an exception to the 

BHC Act, and most are not subj ect to FRB oversight. 11 

Moreover, to date the FDIC has not been given consolidated supervisory authority over 

ILC holding companies. The FDIC has, however, employed what some term as a "bank-centric" 

supervisory approach that primarily focuses on isolating the ILC from potential risks posed by 

holding companies and affiliates, rather than assessing these potential risks systemically across 

the consolidated holding company structure. 12 

Over the years, the status of ILCs has been addressed - and at times ignored - in a series 

of government studies &the regulation of the financial services industry. Products of a variety 

8 See Eric Dash, Wal-Mart Abandons Bank Plans, N.Y. TIMES, Mar. 17, 2007, at C1. Three commercial firms 

approved to form ILCs: retail stores Target (Target Bank) and Sears (Sears Bank) and automaker Toyota (Toyota 

Financial Savings Bank). 
9 

12 U.S.C. § 1841 etseq. 

10 
See generally 12 U.S.C. 1842(a). 

11 
See 12 U.S.C. § 1841(c)(2)(H). 

12 
2005 GAO Study at 28-29. 
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of economic, political and regulatory circumstances over the years, these studies, discussed 

below, provide fascinating insight into the development of public policy and regulatory oversight 

of ILC s. 

II. The Bush Task Force Report 

During a recession in the early 1980s fueled by high interest rates that were a primary 

cause of the then-emerging savings & loan crisis, Vice President Bush was appointed in 1982 by 

President Reagan to chair the Task Group on Regulation of Financial Services ( the "Task 

Group"). The goal of the Task Group was to reform the federal financial regulatory system, 

primarily through developing "practical proposals to strengthen the effectiveness of federal 

regulation, while also encouraging competition and reducing unnecessary costs." 13 On July 2, 

1984, The Task Group issued its report, entitled "Blueprint for Reform" (the "Bush Report"). 14 

The Bush Report set forth wide ranging recommendations for broad restructuring and reform of 

the financial regulatory system, issuing a total of four dozen maj or recommendations. 15 

On reform of the bank regulatory system, the report’s recommendations focused on 

1 ) maintaining the dual banking system of state and federal banks, 2) restructuring supervision at 

the federal level so that there is only one federal regulator of state chartered banks, 3) having the 

agency regulating the lead bank of any banking organization also regulate its holding company, 

to eliminate "overlap and inefficiency," and 4) having the FRB, as the nation’s central bank, 

"maintain a meaningful role in the regulatory system."16 

13 
Task Group on Regulation of Financial Services, BlueprintJor Reform: The Report of the Task Group on the 

Regulation of Financial Services, 2 (July, 2 1984). 

14id" 

15 Id at 10. 

J6Idat 11- 12. 
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Notably, within this framework, the Bush Report did not focus at all on issues of, or the 

need to reform, ILCs in any manner. This likely reflected the relatively small ILC industry in 

The ILC industry changed dramatically, however, over the next existence at that time. 17 

30 years. 

III. The FDIC ILC Moratorium 

Between 1987 and 2004, ILC assets grew over 3,500 percent from $3.8 billion to over 

$140 billion.18 This dramatic increase can be attributed to the formation and acquisition of ILCs 

by both financial and commercial i.e., nonfinancial companies. In 2005, soon after Sears, Home 

Depot and Target had received ILC charters, Wal-Mart attempted to charter a Utah - after first 

failing to acquire a California ILC - and sought federal deposit insurance from the FDIC. 19 

However, many in the banking industry, Congress and some community groups obj ected to the 

Wal-Mart application citing, in part, the longstanding separation of commerce and banking.2° In 

response to the emerging controversy and public debate over the WalMart application, on 

August 1, 2006, the FDIC imposed a six month moratorium on agency action with respect to 

applicati ons for deposit insurance for any ILC, citing concerns regarding the lack of federal 

consolidated supervision, potential risks from mixing banking and commerce and the potential 

17 
ILC assets totaled only $3.8 billion in 1987. 2005 GAO Study at 18. 

18 Id" 

19 
Prior to its 2005 attempt to charter a Utah ILC, Walmart had made several failed attempts to enter the banking 

business, including attempting to charter a Californian ILC in 2002, and in 2001 initiating a program to operate in- 
store bank branches through a partnership with TD Bank USA, a subsidiary of Canada’s Toronto Dominion Bank.. 
See Steven Oberbeck, ~al-Mart Applies to Launch a Bank in Utah, SALT LAKE TRIB., July 19, 2005; see also 
Application for Deposit Insurance for Wal-Mart Bank, 71 Fed. Reg. 10,531, 10,532 (Mar. 1, 2006); Thonms J. 
Bliley, Jr., A Wal-~dart-Owned Bank Would Set Bad Precedent, AM. BANKER, Aug. 16, 2002; Arthur E. Wilmarth, 
Jr. ~al-:~Iart and the Separation of Banking and Commerce, 39 Conn. L, Rev. 4 (May 2007). 
20 

See, e.g., Joe Adler, Community Groups Protest g/’al-MartILCApplication, Am. Banker, Mar. 24, 2006 (listing 
the groups opposing Wal-Mart’s ILC application). 
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for an "unlevel playing field" in the banking industry.2~ The asserted purposes of the 

moratorium were to allow the FDIC to further evaluate industry developments, to determine 

whether ILCs present safety and soundness concerns or risks to the insurance funds, to evaluate 

the need for statutory, regulator?- or policy changes, and - at a more subtle level - give the 

Congress an opportunity to react to the controversy if it so chose.22 

The terms of the moratorium provided that the FDIC could not take any action to accept, 

approve or deny any application for deposit insurance submitted to the FDIC by, or on behalf of, 

any proposed or existing ILC, or accept, disapprove or issue a letter of intent not to disapprove 

any change control application or notice submitted to the FDIC with respect to any ILC.23 As 

such, the FDIC not only refused to act on pending applications to acquire an ILC or obtain 

deposit insurance for a newly formed ILC, but also refused to accept any new applications.24 

The moratorium was to be in effect until January 31, 2007. 

On January 31, 2007, the FDIC announced a one year, partial extension of the 

moratorium.25 One of the reasons cited for the extension was pressure from Congress.26 

Specifically, on December 7, 2006, one hundred and seven members of the House of 

Representatives sent a letter to the Chairman of the FDIC urging the agency to extend the 

21 
See Moratoritm~ on Certain Industrial Loan Compaw Applications and Notices, 71 Fed. Reg. 43482 ("FDIC ILC 

Moratorium"); see also Joe Adler, Reading Tea Leaves of ILCMoratorium, Am. Banker Aug. 2, 2006. 
22 

71 Fed. Reg. at 4383. 

23 ]d. 

24 In :fact, the moratorium specifically stated that:, while the moratorium is in effect, "the FDIC will not ’accept:’ 
applications for deposit insurance for any ILC or notices of change in control with respect to any ILC, regardless of 
whether the application or notice is substantially complete." Id. 

25 
See Moratorium on Certain Industrial Bank Applications and Notices, 72 Fed. Reg. 5290 (Feb. 5, 2007). It 

remains an open - and intriguing - question as "to whether file filing of a writ of mandamus against the FDIC 
regarding pending ILC applications would have caused a judicial confrontation over lhe legality of an exlended 
moratorium period. 

26 ]d at 5293. 
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moratorium for at least six months to "allow the 110th Congress an opportunity to act on this 

important public policy issue.’’27 

The scope of the extended moratorium was narrowed, such that it applied only to 

applications with respect to ILCs that 1) will have a holding company, or 2) will become a 

subsidiary of a company engaged in commercial activities i.e., activities not permissible for 

financial and savings and loan holding companies.28 Companies engaged in financial activities 

could continue to charter or acquire ILCs.29 

IV. The FDIC’s Views on Supervision of ILCs 

At the outset of the ILC debate and FDIC moratoriums, the FDIC issued a supervi sory 

publication in 2005 entitled The FDIC’s Supervision of Industrial Loan Companies: A 

Historical Perspective (the "FDIC Study").3° The FDIC’s Study discussed "historical and 

current perspectives of ILC supervision" and the chronology of ILC failures.31 

The FDIC Study recognized that some observers question whether current arrangements 

for overseeing the relationship between an ILC and its parent would provide sufficient regulatory 

safeguards if more extensive mixing of banking and commerce were permitted.32 

In apparent support of"bank centric" regulation, the FDIC Study noted that "strategies to 

monitor and control a bank’s relationship with affiliated and controlling entities are fundamental 

27 
See Letter to The Honorable Sheila Bair, Chairman, FDIC, from (Dec. 7, 2006). 

28 72 Fed. Reg. at5293. 

29 ]d. 

30 
Mindy West, 77w F1)IC’s Supervision of Industrial Loan Companies: A Historical Perspective, 1 Superviso~ 

Insights 5 (Summer 2004) (the "FDIC Study"). The FDIC notes that views expressed in Supervisory Ins~ehts are 
those of the authors and do not necessarily reflect official positions of the FDIC, and in particular, should not be 
construed as definitive regulatol?T or superviso~7 guidance. 

31Idat 5 

32 ]d" 
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to effective bank supervision under any organizational form that banks adopt," and that "[t]his 

principle is enshrined in U.S. banking legislation, bank regulation, and supervisory practice.’’33 

In terms of regulation, the FDIC Study stressed that stand-alone banks, savings associations, 

bank and thrift holding company subsidiaries, industrial loan companies, and other FDIC-insured 

entities are subj ect to, among other regulations, Sections 23A and 23B of the Federal Reserve 

Act, which limits bank transactions with affiliates, including the parent company,34 and FRB 

Regulation O, which places limitations on loans to bank insiders and applies to all insured 

banks.35 Further, the FDIC Study noted that prompt corrective action regulations required under 

the Federal Deposit Insurance Act, as amended ("FDI Act")36 mandate progressively severe 

sanctions against any insured bank whose owners fail to maintain adequate capitalization in that 

bank.37 The FDIC Study also stated that "[t]his array of safeguards reflects the importance 

Congress and the banking agencies attach to containing the potential cost &bank failures.’’38 

33 ]d. The FDIC Study was issued prior to the fiual crisis and the criticisms aimed by Congress and others at the 

now defunct Office of Thrift Supervision over its approach to holding company regulation of AIG, the parent 

company of AIG Bank, FSB. The OTS was alleged to have adopted in the late 1990s a so-called holding company 

"lite" policy focusing primarily on regulation of bank subsidiaries and their affiliate relationships. In aw future 

debate over FDIC regulation of ILCs, this perceived similarity between holding company "lite" and "bank centric" 

regulatory policies are likely to be raised, and, at minimum, may weigh in favor of providing the FDIC and, at 

minimum, may weigh in favor of providing the FDIC with consolidated regulatory authority. See Regulating AIG: 

Who Fel/Asleep on the Job? npr.org (June 5, 2009) (OTS "taking blame" :for failing to adequately regulate AIG as a 

savings and loan holding company at March 5, 2009 Senate hearings on collapse of AIG credit default savings 

portfblio). See also footnotes 66-68, 101,104, 105, 114 and accompany text, infra. 

341d. Sections 23A and 23B, 12 U.S.C. §§ 371c & 371c-1, by their terms, apply only to state member banks and 

national banks. 12 U.S.C. § 1468 makes sections 23A and 23B applicable to savings associations. Section 18(j) of 

the FDI Act, 12 U.S.C. § 18280), however, makes Sections 23A and 23B applicable to state nonmember banks, 

including ILCs. 

35 
FDIC Study at 5. Regulation O (loans to insiders), 12 C.F.R. Part 215. FDIC regulations make the Regulation O 

prohibitions and limitations on loans to insiders applicable to all insured nonmember banks. See 12 C.F.R. § 337.3. 

36 
12 U.S.C. § 1811 etseq. 

37 
See, e.g., 12 C.F.R. Part 325 (with respect to nonmember banks). 

38 
FDIC Study" at 5. 
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The FDIC Study also contained a complete chronology of all ILC failures. The FDIC 

Study concluded that these bank failures were caused by various factors, including weak 

economic conditions, failed business strategies, insufficient oversight by boards of directors, 

fraud perpetrated by bank insiders, and the nature of the influence exerted by a holding company 

or other controlling entity.39 Further, it concluded that the problems that can cause a bank to fail 

"strike democratically across charter types and regulatory structures.’’4° More specifically, the 

FDIC Study concluded that ILC failures reinforce the observation that appropriate safeguards 

over inter-affiliate transactions are important under any charter type.41 

The FDIC Study further observed that depending on the organizational form a banking 

company adopts, "federal oversight of the relationship between an insured bank and its affiliates 

may occur in two ways: bank supervision and holding company supervision,’’42 and that "[b]ank 

supervision does not involve extensive federal banking agency oversight of controlling entities 

and their related interests.’’43 For example, the FDIC Study noted that if the controlling 

shareholder of a community bank also owns an automobile dealership, that dealership is not 

supervised by a federal banking agency.44 As such, the statutory, regulatory, and supervisory 

safeguards cited in the FDIC Study "are designed to prevent abuse of the bank by the owner, and 

39 
FDIC Study at 11-13. 

40 Id at 5-6. 

411dat 6. 

42]d" 

43 
FDIC Study at 6. 

44 ]d" 
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the owner may be required to produce documents and financial records that detail the bank’s 

relationship with the dealership.’’4s 

As to holding company supervi sion, the FDIC Study noted the functional regulation 

aspects of the FRB’s consolidated supervision of bank and financial holding companies.46 

In contrast, the FDIC Study observed that tasked with supervising the ILCs that had 

obtained federal deposit insurance, the early FDIC and state examinations of those ILCs with 

commercial parents proved challenging. Examiners encountered management unaccustomed to 

regulatory oversight and sometimes unwilling to provide information.47 For example, examiners 

frequently could not identify local officers with decision-making authority or find records, 

including loan documentation, on site.48 These entities operated as an extension of the parent, 

not as autonomous, federally insured and regulated banks. It became apparent that such ILCs 

"needed to be introduced to and helped to understand the specifics of banking regulation and 

corporate governance of the separate ILC entity.’’49 

Specifically, just as for all other insured banks, the FDIC Study concluded that ILC 

management (senior officers and directors) must be held accountable for ensuring that all bank 

operations and business functions are performed in compliance with banking regulations and in a 

45 ]d. 

46 An ILC can be owned by a bank holding company, in which case the parent compaw is subject to FRB 
supervision. In addition to supervising bank holding companies, the FRB, under the Gramm-Leach-Biley Act of 
1999, Pub. L. No. 106-102, Title I, 113 Slat. 1338, ("GLBA") and the DFA, has consolidated super~/isory powers 
with respect to financial holding companies. See also DFA § 604 (amending 12 U.S.C. 1844(c) to provide tile FRB 
with broad consolidaled authority over bank holding companies and their subsidiaries). 
47 FDIC Study at 9. 

48id" 

49 ]d. 
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50 
safe and sound manner. To guarantee sufficient autonomy and insulate the bank from the 

parent, the state authority, the FDIC, or both typically impose certain controls.5J 

The FDIC Study noted that the FDIC has developed conditions that may be 

imposed when approving deposit insurance applications for institutions that will 

be owned by or significantly involved in transactions with commercial or 

financial companies. 52 

5° Id" 

51 
The FDIC Study cited one example of "proactive state supervision": the Utah Department of Financial 

Institutions ("DFI"), which imposes conditions for approval of new industrial bank charters, giving considerable 
weight to the following factors: 

* The organizers have solid character, reputation, and financial standing. 
* The organizers have the resources (source of capital) to support an ILC. 
* The selection of a board of directors, the majorib" of whom must be outside, unaffiliated 

individuals, and some of whom nmst be Utah residents. 
The establishment of a Utah organization where autonomous decision-raaking authority and 
responsibilities reside with the board and management such that they are in control of the ILC’s 
activities and direction. 
Management tlrat has a track record and the knowledge, expertise, and experience in operating a 
depository institution in a regulated environment. 
Management that is independent of the parent; however, the goals and policies of the parent may 
be carried out if defined in the ILC’s business plan. 
A bona fide business plan and purpose for the existence of an ILC, in which deposit-taking is an 
integral component, including three years’ pro forma projections and supporting detail. 

* FDIC deposit insurance. 
* All ILC lending and activities must comply with Sections 23A and 23B of the Federal Reserve 

Act (restrictions on transactions with affiliates) and Federal Reserve Regulation O (loans to 
executive officers, directors, or principal shareholders). 

See Utah Department of Financial Institutions, What is an Industrial Bank, online at 
http://www.dfi.utah.gov/whatisIB.htnl (listing the application requirements of an industrial bank).. 

52 
See FDIC Study at l0 (citing Regional Director Memorandum, transmittal no. 2004-011, "Imposition of 

Prudential Conditions in Approvals of Applications for Deposit Insurance," (Mar. 12, 2004)). "Some of the 
nonstandard conditions" that may be imposed include the following: 

The organizers will appoint a board of directors, the majority of whom will be independent of the 
bank’s parent compaw and its affiliated entities. 

* The bank will appoint and retain knowledgeable, experienced, and independent executive officers. 
* The bank will develop and maintain a current written business plan, adopted by the bank’s board 

of directors that is appropriate to the nature and complexity of the activities conducted by the bank 
and separate from the business plan of the affiliated companies. 
To the extent management, staff, or other personnel or resources are employed by both the bank 
and the bank’s parent company or any affiliated entities, the bank’s board of directors will ensure 
that such arrangements are governed by written contracts giving the bank authority and control 
necessary to direct and administer the bank’s affairs. 

(continued...) 
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The FDIC Study noted that as with any bank-level review of an institution with affiliates, 

examination procedures include an assessment of the bank’s corporate structure and how the 

bank interacts with the affiliates (including a review of intercompany transactions and 

interdependencies) as well as an evaluation of any financial risks that may be inherent in the 

relationship.53 Examiners review: 

° The current written business plan and evaluate any changes. 

¯ Any arrangements involving shared management or employees. In the latter case, 

referred to as "dual employees," agreements should be in place that define 

compensation arrangements, specify how to avoid conflicts of interest, establish 

reporting lines, and assign authority for managing the dual-employee relationship. 

¯ All services provided to or purchased from an affiliate must be on the same terms 

and conditions as would be applied to nonaffiliated entities. All service 

relationships must be governed by a written agreement, and the bank should have 

a contingency plan for all critical business functions performed by affiliated 

companies.54 

In examining any insured deposito~ institution, the FDIC Study also stressed that the 

FDIC has the authority under Section 10(b) of the FDI Act to examine any affiliate of the 

institution, including the parent company, for purposes of determining (i) the relationship 

between the ILC and its parent and (ii) the effect of such a relationship on the ILC.55 Further, 

(...continued) 
ld. 

53 FDIC Study at 10. 

54Id" 

55 
12 U.S.C. § 1820(b). 
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Section 10(c) of the FDI Act empowers the FDIC, in the course of its supervisory- activities, to 

issue subpoenas and to take and preserve testimony under oath, so long as the documentation or 

information sought relates to the affairs or ownership of the insured institution.56 Accordingly, 

individuals, corporations, partnerships, or other entities that in any way affect the institution’s 

affairs or ownership may be subpoenaed and required to produce documents. In addition, the 

FDIC Study noted that the three states with the most ILCs under regulation, Utah, California, and 

Nevada, have direct authority to conduct examinations of parents and affiliates,s7 

V. CRS Report for Congress on ILCs 

In mid-2005, the Congressional Research Service ("CRS") released a report on ILCs (the 

"CRS Report").58 The CRS Report, in providing context for the ILC "controversy," provided a 

historical overview of the separation of banking and commerce, examined the "nature" of ILCs 

and their regulation, and analyzed relevant legisl ation in Congress. 59 

In so doing, the CRS Report concluded that ILCs evoke two maior policy concerns. 

First, should Congress grant ILCs powers that would allow them to be nationwide banks while in 

competition with community banks?6° Second, could the combination of state and FDIC 

56 
12 U.S.C. § 1820(c). 

57 
The Utah DFI requires all parent companies to register with the state under Section 7-8-16 of the Utah Code and 

has authority to examine such companies under Section 7-1-510. Utah Code §§ 7-8-16 & 7-1-510. Tile Calilbrnia 
Department of Financial Institutions has autilority to examine parent organizations and to require reports and 

information, through Section 3703. See Cal. Code. §§ 21-3703-4. Ill tile state of Nevada, holding companies are 

required to register with the Secretary. of State, and the Nevada Financial Institutions Department has the authority 

to conduct examinations of parent organizations See Nev. Rev. Code § 658.185. 

58 
See CRSjndustria! Loan Companies/Banks and the Separation of Banking and Commerce: Legislative and 

Regulatory Perspectives, The Library of Congress, (June 27, 2005) ("CRA Report"). 

59 
CRS Report at 1. 

6° Id" 
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regulation provide oversight comparable to that for nationwide banks, especially to bank 

holding companies?’61 

Among other things, the CRS Report noted that the ILC form reflects ’~a persistent 

tendency to combine the financing of a business with its operations," standard in many countries, 

especially Germany and Japan, but has ~’generally fallen into disfavor in America.’’62 The CRS 

Report concluded, therefore, that ILCs have developed against a long U.S. tradition of the 

separation of banking and commerce.63 The CRS Report also presented a number of the 

arguments for and against ILCs, and their proponents.64 

VI. The 2005 GAO Study 

Also in the context of the 2005 ILC debate, the Government Accountability Office 

("GAO"), at the request of then Congressman James Leach, chairman of the House Financial 

Services Committee, conducted a study of ILC regulation, and proposed recommendations 

regarding the ILC regulatory scheme. To "better ensure that supervisors of institutions with 

similar risks have similar authorities," the 2005 GAO Study concluded that Congress should 

consider various options for regulating ILCs such as 1) eliminating the current exclusion for 

ILCs and their holding companies from consolidated supervision by the FRB, 2) granting FDIC 

61 M. The 108th Congress considered these issues in two bills that passed the House. H.R. 758 would have allowed 

ILCs to provide and pay interest on business checking accounts, while H.R. 1375 would have allowed ILCs to open 
branches even without permission from the states of the new branches. Taken together, such measures could have 
translbrmed ILCs into a parallel banking system regulated primarily by a :few states, yet allowing ILCs to grow into 
large institutions with commercial ownership. In 2005, Wal-Mart announced that it is again applying for an ILC 
charter, thus affecting any banking "regulatory relief’ legislation in the 109th Congress. Following this 
announcement, H.R. 1224, allowing business checking accounts in a way to prevent ILCs owned by nonfinancial 
businesses from becoming more bank-like via new accounts,, passed the House on May 24, 2005, but: died in the 
Senate 

62/d" 

63 !d. The CRS Report stated that ownership interests that nonfi~mncial firms amy have in banks are      "" 9 ~o/; generally .... 0 
or less. Banks may generally hold only nominal amoums of corporate stocko 

64 
CRS Report at 10-11. See also footnotes 98-106 and accompaw text, infra. 
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similar examination and enforcement authority as a consolidated supervisor, or 3) leaving the 

oversight responsibility of small, less complex ILCs with the FDIC, and transferring oversight of 

large, more complex ILCs to a "consolidated supervisor.’’6s In addition, the 2005 GAO Study 

recommended that Congress more broadly consider the "advantages and disadvantages of mixing 

banking and commerce" to determine whether continuing to allow ILC holding companies to 

engage in this activity significantly more than the holding companies of other types of financial 

institutions is warranted or whether other entities should be permitted to engage in this level of 

activity.66 

In written comments to the 2005 GAO Study, the FRB concurred with the report’s 

findings and conclusions insofar as it accorded with the Boards’ views that "consolidated 

supervision provides important protections to the insured banks that are part of a larger 

organization, as well as the federal safety net that supports those banks" and that the report 

"properly highlights the broad policy implications that ILCs raise with respect to maintaining the 

separation of banking and commerce.’’67 

In written comments from the FDIC, the FDIC concurred with the 2005 GAO Study 

insofar as it concluded that, that from an operations standpoint, ILCs do not appear to have a 

greater risk of failure than other types of insured depositor5, institutions but generally believed 

that no changes were needed in its supervisory approach over ILCs and their holding companies 

and disagreed with the matters for congressional consideration.68 Specifically, FDIC’s 

disagreements generally focused on three primary areas--whether consolidated supervision of 

65 
2005 GAO Study at 9. 

66 id" 

67 Id. at 90. 

68Id. at82. 
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ILC holding companies is necessary to ensure the safety and soundness of the ILC; that FDIC’s 

supervisory authority may not be sufficient to effectively supervise ILCs and insulate insured 

institutions against undue risks presented by external parties; and the impact that consolidated 

supervision of ILCs and their holding companies would have on the marketplace and the federal 

safety net.69 However, the FDIC conceded that consolidated supervision offers broader 

examination and enforcement authorities that may be used to understand, monitor, and when 

appropriate, restrain the risks associated with insured depository institutions in a holding 

company structure - in essence, a "we don’t need it, but we’d be glad to have it" approach.7° 

VII. The U.S. Department of The Treasury_ Blueprint for a Modernized Financial Regulatory_ 
Structure 

Following a conference on capital markets competitiveness in March 2007, the U.S. 

Department of the Treasury conducted a study on the regulatory structure of the financial system, 

which was released in March 2008 as a new "blueprint" for a modernized financial regulatory 

structure (the "Treasury Blueprint").71 The Treasury Blueprint provided "short-term" and 

"intermediate-term" recommendations for "improving and reforming" the U.S. regulator5, 

structure, "short term" focusing on improving "regulatory coordination and oversight" in the 

wake of the then-emerging financial crisis, and "intermediate" recommendations focusing on 

"eliminating some of the duplication of the U.S. regulatory system", but more importantly trying 

69 
2005 GAO Study at 82. 

70 Id. at 84. 

71 
Department of the Treastu3£, Blueprint for a Modernized Financial Regulatory S#"ucture (March 2008) ("Treasm~T 

Blueprint"). 
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to "modernize" the regulatory structure applicable to certain sections in the financial services 

system, namely banking, insurance, securities and futures.72 

Interestingly enough, notwithstanding the intensity of the legislative, banking agency and 

banking industry debate prior to the financial crisis on the issue of the future availability of the 

ILC charter to commercial companies, ILCs received a light - and somewhat favorable - touch 

in the Treasury Blueprint. In a wide ranging section of the Report entitled "Chartering and 

Regulation of Depository Institutions," the Treasury Blueprint identified that the key issue of 

allowing a federally insured depository institution ("FIDI") to affiliate with a commercial firm 

raised the longstanding debate in the U.S. about "allowing for a broader mix of banking and 

commerce.’’73 The Treasury Blueprint noted that proponents of allowing FIDIs to affiliate with 

commercial firms generally point to several reasons: the potential for increased competition and 

innovation, safety and soundness benefits of diversification, adequate protection of a F1DI 

through separation and firewalls, and antitrust protections against improper exercise of economic 

power.74 Similarly, the Treasury Blueprint noted that opponents raise several other concerns: 

increased safety and soundness risks (related to the perceived ineffectiveness of firewall s), undue 

concentration of economic power, conflicts of interest in credit allocation, misallocation of 

resources in the economy, and inappropriate extension of the federal safety net]5 

Significantly, the Treasury Blueprint stressed that in evaluating the issue of commercial 

affiliations with FIDIs, it is important to note that the GLBA had already permitted broader 

affiliations between insured depository institutions and other financial firms though a financial 

72]d. at 1-3. 

73]d. at 164. 

74]d" 

75 
Treasury Blueprint at 164. 
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services holding company framework, and, as such, concerns regarding the transfer of the "safety 

net" should not differ for financial or commercial firms.76 The Treasury Blueprint noted that one 

key difference is that, in general, financial affiliates are subject to some degree of financial 

regulation while commercial firms are not.77 The Treasury Blueprint observed "[t]hat might 

provide some comfort in terms of risks an affiliate may pose to a FIDF’, but the history of 

commercial firms affiliating with insured depository institutions "has not supported the view of 

greater risks present in such structures. ,78 The enhanced individual bank oversight authority 

provi ded a b ank’ s prim ary federal regul atory agency ("PFRA") i.e., "b ank centri c" regulation i s 

designed to address the range of concerns existing across all types of affiliations with FIDIs. 

The Treasury Blueprint also noted that holding company regulation was designed to 

protect the assets of the insured depository institution and to prevent the affiliate structure from 

threatening the assets of the insured institution.79 However, "some market participants view 

holding company supervision as intended to protect non-bank entities within a holding company 

structure.’’8° In the "optimal structure," the Treasury Blueprint concluded that PFRA will focus 

on the original intent of holding company supervision, protecting the assets of the insured 

depository institution; and a new- market stability regulator will focus on broader systemic risk 

issues.81 The Treasury Blueprint asserted the Treasury’s belief that a combination of increased 

oversight of affiliate relationships by the prudential regulator and a market stability regulator 

76 Id. (emplmsis added) 

77 Id. (emphasis added) 

781d 

79 Treasury Blueprint at 164. 

8° id" 
8lid" 
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with the appropriate expertise and authority to harness market forces "provides the most 

effective and efficient method of supervision.’’82 

In summary, the Treasury Blueprint clearly provided a blueprint for the continued and 

perhaps expanding ownerships of FIDIs by commercial firms through prudential oversight of 

affiliate relationships by the FIDI’ s PFRA - bank centric regulation. 

VIII. The DFA Moratorium 

Section 603 Title VI of the DFA establishes a three year moratorium, with a sunset date 

three years from the date of enactment of the DFA, prohibiting the FDIC from approving any 

applicati on for deposit insurance received after November 23, 2009 for an industrial loan bank or 

certain other depository institutions (credit card banks and trust banks) (collectively "industrial 

banks") exempt from the definition of"bank" under Section 2 of the BHC Act, if they would be 

directly or indirectly owned or controlled by a commercial firm.83 Since these institutions are 

not treated as "banks" under the BHC Act, they may be owned by a company that is engaged in 

nonfinancial activities, and thus, would not qualify as a bank holding company under the BHC 

Act. 

For purposes of this moratorium, a company is a "commercial firm" if the annual gross 

revenues derived by the company and all its affiliates from activities that are not "financial in 

nature," as defined under Section 4(k) of the BHC Act as permissible activities for financial 

holding companies regulated by the FRB, represents more than 15 percent of the consolidated 

82]d. at 165. 

83 
See 12 U.S.C. § 1815. The list of institutions exempt from the definition of "bank" is available at 12 U.S.C. 

§ 1841(c)(2). See footnote 108 and accompanying text, inii’a. 
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annual gross revenues of that company.84 Consolidated revenues include the ownership or 

control of one or more depository institutions.85 

Subject to certain exceptions, the FDIC may not approve an acquisition or change in 

control of an ILC by a commercial firm.86 There are certain limited exceptions to this 

moratorium for a change in control: 

involving an industrial bank "in danger of default," as determined by the 

appropriate federal banking agency ("AFBA"); 

that results from the merger or "whole" acquisition of a commercial firm that 

directly or indirectly controls the industrial bank, in a "bona fide" merger with 

another commercial firm, as determined by the AFBA; or 

that results from the acquisition of voting shares of a publicly traded company, if, 

after the acquisition, a) the company shareholder (or group of shareholders acting 

in concert) hold less than 25 percent of any class of voting stock of the company, 

and b) has obtained all regulatory approvals required for such change in control 

under applicable federal or state law.87 

IX. GAO Study of ILC Exemptions Under the BHC Act 

Section 603 also required that the Comptroller General of the GAO carry out a study to 

determine whether it is necessary "in order to strengthen the safety and soundness of the 

institutions and the stability of the financial system" to eliminate the industrial loan bank 

84 
See 12 U.S.C. § 1815. A list of activities that are classified as "financial in nature is available at 12 U.S.C. 

§ 1843(k). 
85 

12 USC § 1815. 

86 
See 12 U.S.C. § 1815. 

87 Id. 
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exception under Section 2 of the BHC Act.88 The study must be submitted to Congress no later 

than 18 months from the date of enactment of the DFA. 89 

The study’s content "to the extent feasible" must be based on information provided to the 

Comptroller General by the appropriate federal or state regulator, and must address the 

following: 

identify the types and number of institutions currently exempted from Section 2 of 

the BHC Act; 

, generally describe the size and geographic locations of the institutions; 

, determine the extent to which the institutions are held by holding companies that 

are commercial firms; 

determine whether the institutions described have any affiliates that are 

commercial firms; 

identify the Federal banking agency responsible for the supervision of the 

institutions on and after the transfer date; 

determine the adequacy of the Federal bank regulatory framework applicable to 

each category of institution including any restrictions (including limitations on 

affiliate transactions or cross-marketing) that apply to transactions between an 

institution, the holding company of the institution, and any other affiliate of the 

institution; and 

evaluate the potential consequences of subjecting the institutions to the 

requirements of the BHC Act, including with respect to the availability and 

881d" 

89Id" 
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allocation of credit, the stability of the financial system and the economy, the safe 

and sound operation of each category of institution, and the impact on the types of 

activities in which such institutions, and the holding companies of such 

9o institutions, may engage. 

On January 19, 2012, the GAO published its report (the "2012 GAO Study").91 

The study found that: 

Exempt banks include industrial loan corporations, limited-purpose credit card 

banks, trust institutions with insured deposits and thrifts. Removal of these 

exemptions would likely cause these parent companies to be regulated as bank 

holding companies under the BHC Act. Due to the non-banking nature of their 

businesses, some of these parent companies would be unable to meet the 

requirements of the BHC Act, primarily the requirements to be engaged only in 

financially related activities.92 

Because exempt banks make up a small percentage &the overall banking system, 

and vary by size, activities and risk profile, removing these exemptions would 

likely have little impact o the U.S. credit markets because of the small percentage 

of assets held by these exempt banks.93 

The FDIC and the Office of the Comptroller of the Currency ("OCC"), which are 

responsible in part for regulating these exempt banks (but not their parent holding 

90 M. 

91 
GAO-12-160, Characteristics and Regulation of Zxempt lnstitutions and the Implications of Removing the 

Exemptions (Jan. 19, 2010). 

92 
2012 GAO Study at 26. 

93 ]d at 27. 
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companies) believe the exemptions need not be removed because the current 

oversight regime for these institutions "is sufficiently robust.’’94 

The FRB believed the exemptions should be removed and the holding companies 

of all FIDIs be subject to full BHC Act regulation. The FRB also raised concerns 

that if the exemptions remain intact, companies owning exempted banks may 

grow large enough in the future to pose significant risks to the U.S. financial 

system.95 

Interestingly enough, less than four years after the Treasury Blueprint was issued, the 

U.S. Treasury now apparently expressed its opinion that the exemptions should be removed.96 

X. After the DFA Moratorium: What’s Next? 

The DFA moratorium on ILCs being owned or chartered by nonfinancial companies 

expires on July 21, 20113.97 The important question is what will happen once the moratorium 

expires. The most likely answer is either a legislative extension of the moratorium, a potential 

repeat of the 2005 ILC debate, or both. The real question, though, is whether it is possible for a 

different and more productive debate on the relative merits of the ILC charter that could benefit 

the financial services industry as a whole - and its competitive realities - and also satisfy 

9s potential regulatory concerns. 

The CRS Report aptly observed the following about the ILC debate: 

94 ]d. 

95 ]d. 

96 
2012 GAO Study at 57. 

97 
See 12 U.S.C. § 1815. 

98 
Notably, al\y" debate in the near future will likely be impacted by the current regulato~r climate in the wake of the 

global financial crisis and resulting financial reform legislation. 
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Debate over measures granting ILCs banking powers, without requiring that 
their owners be bank holding companies, involves interrelated questions. 
They involve competitive equality, the nature and effectiveness of regulation, 
and safety and soundness issues. Comparisons of ILCs and banks involve 
value judgments as to the safety and competitiveness &banking institutions, 
federalism, and relations between ownership and behavior.99 

In this light, the following is hopefully a fair summary of the arguments for and 
against ILC expansion: 

Arguments for ILC Expansion 

The FDIC, OCC and state regulators have argued that ILCs and other BHC Act-exempt 

FDIC insured banks are subj ect to their respective bank centric regulation: examinations, 

compliance with banking laws, and supervisory restrictions, and have been successfully 

regulated as a general matter. 100 In this view, no safety and soundness reasons exist requiring 

constraints on this charter type beyond those imposed on other FDIC-insured institutions. 

Further, the nation’s state banking regulators, through their organization, the Conference 

of State Bank Supervisors, and the Financial Services Roundtable believe in the potential for 

competitive flexibility of ILCs, with their state charters forming just another part of the "dual 

banking system" of federal and state banking charters. 101 Whether that support for the ILC 

charter extends to ownership by nonfinancial companies, though, is less clear. 

It also has been argued that ILCs have not experienced the extent of problems that the 

rest of the banking industry has over the years, and ILC parent companies have generally served 

99 CRS Report at 10. 

100 See, ~ 2012 GAO Report at 25 (noting FDIC and OCC views); 2005 GAO Report at 56-57. 

101 CRS Report at 10. See also Kathleen Day, "Firms’ Push to Enter Banking Wins Hill Support." Wash. Post, 
May 23, 2003, at E01;, Joe Adler, Community Groups Protest Wal@IartILCApplication, Am. Banker, Mar. 24, 
2006; Joe Adler, Did Wal-,~dart Critic’s’ ~1ake Their Case at Hearings? Ans~4~ers on Legality, Payments System, 

Insurance, JkIore, Am. Banker, Apr. 18, 2006;, Joe Adler, FDIC Seen Having Little Leeway in ILC Controversy, 

Am. Banker, Feb. 7, 2007; and FDIC Symposium, "The Future of Banking: The Structure and Role of Conunercial 

Affiliations," July 16, 2003, online at http:iiwww.fdic.govinewsiconferencesifuture_transcript.html. 
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successfully as significant sources of strength to their operations and capital. As such, the 

argument is essentially that "if it ain’t broke, don’t fix it." 

Finally, the Treasury Blueprint presented the case for bank centric regulation of ILCs - 

allowing ILC ownership by nonfinancial companies as long as prudential "firewalls" on affiliate 

relationships are in place. 

Arguments Against ILC Expansion 

Despite the fact that a "who’ s who" of domestic and international corporations, retail 

stores and auto companies have obtained ILC and other "non-bank" charters in the last twenty 

years without incident, Wal-Mart’s application for an ILC charter in 2005 seemed to have been 

the straw that broke the camel’s back for the banking industry- and its regulators. 102 

One commentator accurately summarized the debate: Most of the criticism leveled at the 

ILC industry centers on commercial ownership and can be boiled down to its effects on 

competitive and safety and soundness.I°3 First, letting nonfinancial firms own ILCs runs counter 

to a long-standing--though somewhat porous--barrier in the United States between banking and 

commerce. Second, letting large commercial companies into banking will create economic 

conglomerates and could concentrate economic resources into the hands of a few. Third, some 

ILCs, unlike most other regulated financial institutions, are not subj ect to consolidated 

supervision at the federal level, creating safety and soundness, as well as competitive, issues.1°4 

102 
See, Examining the Regulation and Supervision of Industrial Loan Companies." Hearing Before the S. Comm. on 

Banking, Housing, and Urban Affi~irs, 110th Cong. 1 (2007) (statement of Scott Alvarez, General Counsel, Board of 
Governors of the Federal Reserve System) CAlvarez Statement"). 
103 Michelle Clark Neely, Industrial Loan Companies Come Out of the 55adows, The Federal Reserve Bank of 
St. Louis, The Regional Economist (July 2007, ("Neely Article")); see also Bernard Wysocki Jr., How Broad 
Coalition SO~mied ~Val-1~fart’s Bid to Own a Bank, Wall Street Journal, October 23, 2006. 
104 Id. at 2-3. The ongoing debate in the U.S. about the mixing of banking and con~nerce revolves around "risks 
fl~at far outweigh any benefit." I d. at 3. Those perceived risks include conflicts of interest, a lack of impartiality in 
credit decisions, the creation of monopoly power and an expansion of the :federal safety net. I d. 
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Large bank holding companies have strongly argued that parent companies of all banking 

institutions should a) be regulated in a similar manner, and b) be permitted to engage in similar 

activities, subject to prudential limitations. Under current law, banks assert that ILCs put bank 

holding companies at a competitive disadvantage because a) ILC parent companies are not 

regulated as bank holding companies, and b) financial holding companies cannot engage in 

commercial activities. 105 

Community- banks feel threatened by potential competition from deep-pocket owners of 

ILCs with nationwide banking powers, expressing significant concerns that large retail stores 

will harm community banking, particularly in smaller towns and rural areas, just as small 

merchants and labor groups feel threatened by ent~ of large retail stores into their 

communities. 106 Nonetheless, it is noteworthy that a number of community banks have partnered 

with large retail stores. 107 

(...continued) 
The Neely Article notes: 

Conflicts of interest could arise in a number of ways. First, a commercially owned financial institution could grant 
loans to its affiliates at below-market terms, resulting in distortions in the credit-granting process. Tying, which 
occurs when the provision of one product or service is dependent on the purchase of another product or sel~’ice, is 
also a frequently cited concern, even though it is generally illegal in the United States for all businesses. The use of 
inside information to benefit one affiliate of a firm at the expense of outsiders is another potential conflict of 
interest. Opponents of conunercially owned ILCs also express worries about a concentration of economic power in 
banldng that could seriously impair competition. Public and political distrust of large companies, especially banks, 
is deeply ingrained in American history and accounts for much of the impetus for keeping banking and con~nerce 
separate. Indeed, one of the major fears expressed about a Wal-Mart bank is the notion that it could become a local 
banldng monopoly, putting community banks out of business in some small markets. Giving commercial firms 
access to the federal safety net-deposit insurance and the Federal Reserve’s discount window and payments system-- 
is yet another perceived risk, especially if these firms are not subject to the same supervision and regulations 
imposed on financial firms with fcderally insured depository institutions. Here, the concern is that the bank could 
make loans or engage in other activities that would benefit an affiliate or the parent, but that would threaten the 
solvency of the bank. And because ILCs--which operate only under very limited constraints--are not subject to the 
BHCA, their corporate parents are not supervised to the extent those of other insured financial institutions are, thus 
potentially creating an uneven competitive playing field. I d. (footnote omitted). Neely Article at 2-3. 

105 
Neely Article at 3. 

106 
Id. See also CRS Report at 11 (summarizing opposition to ILC expansion). 

107 
~, Small Lenders See an Ally in Costco, Ame. Banker, May 2, 2012. 
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The FRB, in opposing ILC expansion, argues that ILCs and, especially, their owners, are 

not subject to the same supervision as commercial banks and their holding companies, and, in 

this line of thought, would pose a risk to the financial system if they became prominent.l°8 The 

FRB has particularly expressed concern that owners of ILCs, especially large commercial firms, 

avoid regulations that apply to holding company owners of "full service" insured banks. 109 

Some consumer groups feel that ILCs threaten the FDIC insurance fund, and, therefore 

110 taxpayers, by mixing banking with commerce. 

A. Ovew-iew-Possible Options 

1. Extend the Moratorium 

In a quintessential example of kicking the can down the road, the Congress could opt to 

extend the current moratorium for a yet to be determined period of time upon its expiration on 

July 21, 20113. 

The primary advantage of this strategy is that it avoids a confrontation, and, for better or 

worse, is certainly consistent with government actions in recent years in addressing this issue, 

beginning with the first FDIC ILC moratorium in 2006. The rationale for such an extension 

could be based on the conclusion that ILCs have been a declining issue in recent years, dropping 

in number and size since 2006 from 58 to 34, and total ILC assets dropping from $212.7 billion 

to $1102.4 billion, well less than 1 percent of the assets of all FDIC-insured banks.111 This could 

108 
See Alvarez Statement. 

110 See CRS Report at 11 (summarizing opposition to ILC expansion). 

111 2012 GAO Study at 15-16. The GAO Report noted tlrat during the 2007-2009 financial crisis, a number of the 
larger ILC holding companies applied and were approved to become bank holding companies in order to take 
advantage of government capital, fimding and liquidity programs available to bank holding companies during lhc 
crisis. Id. These companies included American Express Company, Goldman Sachs Group, Inc.; Morgan Stanley 
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also keep lobbyists for the various parties engaged on the issue for a number of years. Also, it 

will likely be acceptable to the banking industry and the FRB to the extent it continues to 

prohibit expansion of the ILC industry. 

The disadvantages of this approach are the obvious and less obvious. First, this option 

obviously does not address the long term resolution of ILCs or the basket of other BHC Act- 

exempt holding companies owning FDIC-insured banks, which make up 7 percent of the total 

assets in the U.S. banking industry, that were also required by the DFA to be addressed in the 

2012 GAO study.J 12 Second, it does not acknowledge the international competitive aspects of 

(...continued) 
and GMAC Financial Services. Merrill Lynch & Co. also owned an ILC that became part of Bank of America 
Corporation, a bank holding compamr, when it acquired Merrill Lynch in 2008. Id at 16 

112 Id at 16. For various reasons, the BHC Act exempts from regulation certain companies that own depositor" 

institutions; these subsidiaries are not defined as banks for purposes of the BHC Act and thus the companies that 
own them are not considered bank holding companies and are not required to comply with the BHC Act’s 
restrictions. Only one type of these companies--savings and loan holding companies--is subject to regulation at the 
holding compaw level, as follows. 

Industrial loan corporations. Industrial loan corporations (ILC) are limited-service financial institutions 
that make loans and raise funds by selling certificates called "investment shares" and by accepting deposits. 
ILCs are distingnished from finance companies because ILCs accept deposits in addition to making 
consumer loans. ILCs also differ from commercial banks because most ILCs do not offer demand deposit 
(checking) accounts. An exempt ILC either must not engage in any activity it was not lawfully engaged in 
as of March 5, 1987, or must be organized under state law either extant or contemplated by the state 
legislature as of March 5, 1987, requiring ILCs to be FDIC insured and meet one of the following 
conditions: (1) not accept demand deposits, (2) have total assets of less than $100 million, or (3) not have 
been acquired after August 10, 1987. 12 U.S.C. § 1841(c)(2)(H). 

Limited-purpose credit card banks. Limited-purpose credit card banks are generally restricted to credit 
card lending, can maintain only one office that accepts deposits, cannot accept demand deposits or 
transaction accounts, do not accept savings or time deposits of less than $100,000 (unless used as collateral 
for extensions of credit), and do not engage in the business of making con~nercial loans (other than small 
business loans). 

Municipal deposit banks. Municipal deposit banks are state-chartered institutions that are wholly owned by 
thrift institutions or savings banks and restrict themselves to acceptance of deposits from thrift institutions 
or savings banks, deposits arising out of the corporate business of their owners, and deposits of public 
monies. The BHC Act does not exempt municipal deposit banks from the definition of "bank." Instead, 
companies that own or control municipal deposit banks are not defined as bank holding companies. 
12 U.S.C. § 1841(a)(5)(E). For purposes of this report, however, municipal deposit banks are referred to as 
exempt institutions. These banks have generally not fallen within the debate on holding company 
regulation since they are generally owned by bank or savings and loans CS&L") holding companies, and as 
such, 2) the FRB has been cooperative in granting exception from the BHC Act since they are generally 
viewed as divisions of their parent banks. 
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the mixing of commercial and banking businesses in other countries with well developed 

banking systems. Third, it does not acknowledge the relatively successful safety and soundness 

track record of ILC ownership by nonfinancial companies.113 Fourth, it ignores the clear views 

&the Treasury Blueprint on this issue, which seemed to consider the issue as one of resolving 

the level and type of prudential "firewalls" governing a bank’s affiliate relationships rather than a 

fundamental concern about mixing banking and commerce. 114 Finally, this approach may 

presume that continued moratoriums may render ILCs a non-issue, i.e., to the extent it presumes 

that ILCs will likely disappear at some point. There is no empirical evidence to support this 

115 premise, however, and ILC industry assets, even under a continued moratorium, could grow. 

(...continued) 
Savings and loans or thrifts. S&Ls or tt~fts are institutions t/at traditionally accepted deposits to channel 
funds primarily into residential mortgages. More recently, these institutions’ charters have been expanded 
to allow "them to provide commercial loans and a broader range of consumer financial services. The BHC 
Act defines exempt S&L associations as (1) any federal savings association or federal savings bank; (2) any 
btfilding and loan association, savings and loan association, homestead association, or cooperative bank if 
such association or cooperative bank is a member of the Deposit Insurance Fund; or (3) amr savings bank 
or cooperative bank that was previously deemed by the Director of the Office of Thrift Supervision to be a 
savings association under Section 10(1) of the Home Owners’ Loan Act. 12 U.S.C. §§ 1841(c)(2)(B) 
1841(j). A residential mortgage is a document signed by a borrower when a home loan is made that gives 
the lender a right to take possession of the property if the borrower fails to pay off the loan. As discussed 
in detail later in this report, S&L holding companies are regulated by the FRB and are subject to restrictions 
on the activities they conduct. 

7"rust banks. Trust banks are institutions that function solely in a fiduciary capacity. All or substantially all 

of the deposits of such institutions must be in trust :funds. Trust banks must not permit insured deposits to 

be marketed through affiliates and may not accept demand deposits. Trust banks may not: obtain payment 
services or borrowing privileges from the FRB. For this study, we identified olfly those trust banks that fell 

trader the BHC Act exemption, (12 U.S.C. § 1841(c)(2)(D)) and that accept insured deposits. Serving in a 

fiducimy capacity includes serving as trustee, executor, custodian, administrator, registrar of stocks and 

bonds, guardian of estates, or committee of estates and incompetents. The DFA excluded compmfies that 

control limited-purpose trust savings associations from regtflation as S&L holding companies. 

2012 GAO Study at: 2-3. 

113 
See FDIC Study at 11-13 (detailing the histo~ of ILC failures) 

114 
Treasuly Blueprint at 203. 

]15 
2012 GAO Study at 15 (noting that regulators considered the ILC moratorium to be the most important factor in 

the decline in ILC institutions and assets since 2006). 
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2. Let the Moratorium Expire 

a. Permit only financial services companies to acquire or charter ILCs 

Permitting only companies that are engaged in financially related activities to acquire or 

charter ILCs seems to only heighten the potential charge of regulatory arbitrage in bank holding 

company regulation raised by the FRB and the banking industry. To critics, justifying the ILC 

charter on the basis of"bank centric" supervisory oversight -without consolidated oversight 

powers - of a financial company parent will be read to mean holding company "lite" regulation 

despite the FDIC’s fairly successful track record to date regulating ILCs. 116 While bank charter 

choice and a dual banking system remain central features &the U. S~ banking system, choice of 

bank holding company regulation and regulator has been virtually eliminated under the DFA, 

other than the current exemptions to the BHC Act. 117 

Further, this approach clearly does not address the main issue: whether nonfinancial 

firms should own banks. 

b. Options to permit all companies to acquire or charter ILCs and permit 

financial holding companies to engage in certain "nonfinancial" activities 

i. Provide FDIC consolidated supervisory powers over ILC parent 

companies 

This approach seems consistent with one of the proposals in the 20112 GAO Study. 11s 

Providing the FDIC with a level of supervisory power similar to the FRB over ILC parent 

116 It has been argued that the now-defunct OTS utilized this approach in its holding company supervision, a 
premise that formed part of Congress’s reasoning in eliminating the agency under the DFA. See also footnote 31, 
supra. 
117 

See 2012 GAO Study at 2-3. The DFA eliminated the OTS, and oversight of S&L holding companies was 

transferred to the FRB. See DFA § 312, codified at 12 U.S.C~ § 5412). 

118 
See 2012 GAO Study at 43. 
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companies would certainly be viewed as enhancing regulatory consistency in bank holding 

company regulation. However, it would still pose the "challenges" that both the FDIC and FRB 

have raised about "how to" regulate nonfinancial companies. Perhaps more significantly, this 

approach does not address the disparity in permissible activities that concerns the banking 

industry, i.e., ILC parent companies can engage in nonfinancial activities, while FRB regulated 

bank and financial holding companies cannot. Finally, the FRB may likely argue that this 

approach is inconsistent with its consolidated bank holding company supervisor role under the 

DFA. 

ii. Require intermediate holding companies 

The DFA provides that in the case of FRB-supervised nonfinancial companies that are 

not subj ect to the limitations on nonfinancial activities, 119 the FRB may require the company to 

establish and conduct all or a portion of its permissible financial activities in or through an 

intermediate holding company ("IHC") subsidiary interposed between the bank and its 

nonfinancial parent company.12° The FRB also may require any FRB-supervised nonbank 

financial company to establish an 1HC if the FRB determines it necessary for appropriate 

supervision of the company’s financial activities or to ensure that FRB supervision does not 

extend to the commercial activities of the nonbank company. 121 The FRB is required to 

promulgate regulations to establish criteria for determining when 1HCs will be required. 122 

119 For example, a number of S&L holding companies regulated by the FRB are grandfathered under the GLBA, 
and may engage in nonfinancial activities. 

120 
See DFA § 626. 

12lid" 

122 
See also Melanie L.Fein, Dodd-I~?ank lVall Street Reform and Consumer Protection Act--Provisions Affecting 

Bank Holding Companies, 14 (2010), online at http:iiwww.feinlawoffices.comiimagesi2010--Dodd- 
Frank Act bhcs.pdf. 
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A company that directly or indirectly controls an IHC is required to serve as a source of 

strength to its subsidiary IHC. The FRB may require reports from the parent company of an IHC 

solely for purposes of assessing the company’ s ability to serve as a source of strength to its 

subsidiary and to enforce compliance. 123 

Given the current use of IHCs, the question is whether the banking and ILC industries 

can agree on the use of IHCs to permit: 1) companies engaged primarily in nonfinancial 

activities to own banks, and, perhaps more significantly, 2) permit a financial holding company 

to engage in nonfinancial activities through an IHC. More importantly, it is unclear whether, 

even if the industries agreed on this approach, whether Congress and the FRB ultimately can be 

convinced that mixing banking and commerce through the use of the IHC is sound public policy. 

Until the current regulator5, climate in the wake of the financial crisis and the landmark DFA 

reform legislation subsides, this is likely to be a tough sell, but the relative merits from a 

competitive, regulatory and industry perspective maybe compelling in the longer term. 

iii. Redefine "financial in nature" under 4(k) of the BHC Act and 

permit certain retail activities for financial holding companies 

(percentage of assets/revenues test) 

The GLBA was designed to bring peace to the financial services world by permitting the mixing 

of banking, insurance and securities activities under the new catch-all "financially related 

activities." In considering GLBA, however, legislators, financial services regulators and 

financial industry trade groups, also seemed to agree at that time on one long standing activity 

restriction engrained in banking regulation: no mixing of"financial services" and 

123 
See DFA § 626. 

{ PAGE } 



"commerce.’’~z4 In doing so, the GLBA purported to maintain a Maginot Line between financial 

services and commerce. 

Meanwhile, over the last 40 years commercial companies of all types have been entering 

the financial services business. As early as the 1960s, retail stores began to issue store credit 

cards, cash checks and lend money on lay away plans, and auto companies and dealers began to 

finance auto purchases. ~25 Retail and manufacturing companies of all types began to 

increasingly provide financial services. 126 As a result, the reality for bankers is that the retail 

industry is emerging as formidable competitors in key areas of financial services, i.e., how 

money is lent, transmitted and handled. Further, many retail companies are also on the cutting 

edge of mobile payment systems. 127 

As with all thorny issues, there are no easy answers, but a few relevant questions to 

ponder. First, even bankers will agree, the "business of financial services" and "financially 

related" activities under the BHCA is, and by law, is intended to be an evolving concept. As 

promulgated in the GLBA, "financially related" was initially identified in 1999 as the banking, 

insurance, merchant banking and securities business. 128 The GLBA amendments to the BHC Act 

provide for the potential expansion and evolution regarding what constitutes "financially related" 

activities, and provided a broader possibility of activities that are "complimentary" to financial 

124 
See, e.g., Christine Blair, The ,~lixing of Banking and (.’ommerce: Current Policy issues, 16 FDIC Banking 

Review 97 (Januai)T 2005). 
125 

See FRB Report to the Congress on Practices of the Consumer Credit Industry in Soliciting and Extending 

Credit and their r~[fects on Consumer Debt and lnsolvency, 4-6 (June 2006). 

126 Id. 

127 
See Sean Sposito, PayPal Becomes a Contender at the Point ~[Sale with Home Depot Pact, American Banker 

(January 9, 2012); Somini Sengupta, The Post-Cash, Post-Credit-Card Economy, The New York Times, Sunday 
Review, (April 28, 2012); Jon Fingas, PayPal lines up 15 retailers for mobile payments, will let you Buy Jamba 
Juice smooties with a smartphone, engadget.com (posted May 25, 2012) 
128 See H.R. Rep. No. 106-439 (1999) (Conf. Rep.). 
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related activities. 129 Even without banking charters, most retail companies engage to some 

degree in a variety of financial activities, including lending and transactional money handling 

activities. Further, a number of nonfinancial companies continue to conduct banking activities 

through the ILC "loophole" and a laundry list of the other grandfathered legal loopholes such as 

unitary S&L holding companies, non-bank banks, trust banks and so-called "CEBA" banks cited 

in the 2012 GAO Study.13° 

A number of commercial companies have a ready and loyal customer base to cross sell 

financial products and services, want to cut costs associated with fees they currently pay to banks 

for credit card, check cashing, money transmission and other money handling transactions on 

behalf of their customers. Large retailers also may want a multi-state, full service banking 

operation based in their retail stores, and/or want to own and operate banks for purposes of 

limited product lines e.g. auto lending. Finally, some want to offer their customers deposit 

taking, and thus, want to be in a position to access federal deposit insurance. 

In light of the foregoing, one possible approach is to expand the category of, and build 

more flexibility into definition of "financially related," and permit some activities of commercial 

firms under the BHC Act to qualify as financially related activities, with appropriate structural 

and prudential safeguards as industries involved continue to evolve their business models. This 

approach is consistent with the history of banking regulation in expanding the scope of 

129 See 12 U.S.C. 1843(k), as amended by Section 103(a) of the GLBA. The BHCA permits the FRB and Treasury 
to jointly agree as to what activities may be added to the list of permissible financially related activities. Id. 

130 See 2012 GAO Study at 48; see also footnote 48, supra. So-called "CEBA" banks are institutions chartered 
under the Competitive Equality Banking Act ("CEBA") of 1987. A CEBA bank is not a "bank" for purposes of the 
BHC Act if it engages "only in credit card operations" and does not: (1) accept demand deposits or other checking 
accounts; (2) accept savings or time deposits of less than $100,000, unless for collateral on a loan; (3) maintain more 
than one office that accepts deposits; or (4) engage in the business of making con~nercial loans. 
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permissible activities of bank holding companies and their affiliates while giving due regard to 

prudential safeguards. 

The recent history of permitting activities that had previously been considered "non- 

banking" within bank regulatory schemes arguably support this evolutionary approach. For 

example, the GLBA repealed section 20 of the Banking Act of 1933 (the "Glass-Steagall 

Act")131, which had previously prohibited a bank or its affiliates from engaging in the 

underwriting of securities.132 Specifically, former Section 20 prohibited any bank which is a 

member of the Federal Reserve System (including all national banks and state-chartered member 

banks) from being affiliated with any entity that is "engaged principally" in the "issue, floatation, 

underwriting, public sale, or distribution, at wholesale, retail, or through syndicate participation" 

of securities that the bank may not underwrite or deal in directly ("ineligible securities"). J33 

In a series of actions approved between 1984 and 1997, the FRB adopted a two-pronged 

approach to define the scope of permissible activities for securities affiliates of member banks. 

First, the Board ruled that an affiliate of a member bank would be "engagedprmcipally" in 

underwriting and dealing in ineligible securities, and therefore would be in violation of the 

Glass-Steagall Act, if its gross revenues from such activities exceeded 5 percent - later increased 

to 10 percent - of its total gross revenues. 134 Secondly, the FRB imposed extensive firewalls, 

including rules governing exposure to individual customers, cross-marketing, fiduciary 

131 
Pub. L. 73-66, 48 Star. 162, enacted June 16, 1933 (codified in scattered sections of 12 U.S.C.). 

132 
See American Bankers Association Financial Modernization: The Gramm-Leach-Bliley Act Summary 

(November 12, 1999). 

133 See 12 U.S.C. § 377 (repealed 1999). In light of the recent financial crisis there have been some calls for 
reinstatement of the Glass-Steagall Act. See, e.g._, Reinstatin~ an Old Rule is Not a Cure for Crisis. New York 
Times, May 21, 2012. 

134 
See Restrictions on Securities Underwrit#N and Dealing: Hearing B@re the S. Comm. on Banking, Housing, 

and Urban Affairs’, 105th Cong. 1 (1997) (statement of Susan M. Plfillips, Governor, Board of Governors of the 
Federal Resel~-e System). 
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purchases of securities underwritten by a Section 20 affiliate, capital adequacy, loans to 

customers of a securities affiliate, board and officer interlocks and disclosure of customer 

information.135 Securities firms whose activities satisfied these limitations and who received 

FRB approval to operate as an affiliate of a member bank became known as "Section 20 

subsidiaries" or "Section 20 affiliates.’’136 By 1997, the FRB had further increased the gross 

revenue limit to 25%.137 In 11999, as noted, GLBA removed all restrictions on securities 

underwriting, deeming such activities "financially related."13s As such, over a period of years a 

non-banking activity specifically prohibited by federal law for bank affiliates became a 

specifically permitted activity. 139 

Further, another avenue would be to consider the implications of a new class of financial 

company created by the DFA - any company "predominantly" engaged in activities that the FRB 

determines are financial in nature or incidental thereto, other than a bank holding company or 

nonbank financial company supervised by the FRB.140 This category includes any subsidiary of 

a bank holding company or other company if the subsidiary is predominantly engaged in such 

activities and is not a depository institution or insurance company. 141 The term "predominantly" 

engaged in financial activities currently means that the consolidated revenues of the company 

135]d" 

136]d" 

137]d" 

138 See 12 U.S.C. 1843(k), as amended by Section 103(a) of the GLBA. 

139 
But see footnote 129, supra. 

140 
DFA § 201, codified at 12 U.S.C. § 5381. 

J411d. 
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from financial activities, including revenues from owning a depository institution, constitute 

142 
85% or more of the company’s total consolidated revenues. 

In addition, a "nonfinancial" company may be designated by the Financial Stability 

Oversight Council ("FSOC’) for supervision by the FRB if it engages in "some" financial 

activities--but not "predominantly"--and is determined by the FSOC to require supervision by 

the FRB.143 Such a company may become subject to FRB supervision if the FSOC determines 

that material financial distress related to its financial activities would pose a threat to the 

financial stability of the United States and that the company is organized or operates in such a 

manner as to evade Board supervision.144 If such a determination is made, the company may be 

required to transfer its financial activities to an intermediate holding company for supervisory 

145 
purposes. 

As such, the foregoing examples amply demonstrate that 1) activities previously 

considered "non-banking" activities became permissible "financially related" activities, and 

2) nonfinancial companies have become subj ect to bank holding company regulation. 

Finally, it is possible to identify the financially related activities of "commercial" 

companies in a way to create a standard for commercial firms that are to some degree engaged in 

142 Id. The only apparent consequence of falling into this category is that the company may become subject to an 

orderly liquidation process admiuistered by the FDIC if it fails. The process is triggered if the Secretary of the 
Treasury, in consultation with the President of the United States, makes a determination that the company’s failure 
would have serious adverse effects on financial stability in the United States. See DFA § 203(b), codified at 12 
U.S.C. § 5383(b). 

143 
DFA § 113, codified at 12 U.S.C. § 5323(c). 

144 
12 U.S.C. § 5323(c). 

145 
The coverage of these companies under FRB supervision is mainly an "anti-evasion" measure designed to 

prevent nonbank financial compauies from structuring their operations so as to evade FRB supervision. The FRB 
has stated that such evasion may occur, for example, if a large, interconnected compam~ that is predominantly 
engaged in financial activities slightly alters the maimer in which it conducts an activi~T that is financial in nature so 
that the activity does not comply with one of the restrictions that govern the conduct of the activity by a bank 
holding company for the purpose of reducing the compam~’s financial revenues and assets and avoiding designation 
by the FSOC as a nonbank financial company supervised by the FRB. See 76 Fed. Reg. 773 l, 7736 (Feb. 11, 2011). 

{ PAGE } 



financially related activities to become permissible owners of ILCs and banks, while at the same 

time permitting a financial holding company to engage a percentage of its assets, gross revenues 

or other benchmarks in nonfinancial activities. 

Ultimately, the foregoing points out only a few possibilities for enhancing the 

competitiveness of U.S. companies engaged in financially related activities while addressing 

regulatory and competitiveness concerns. Ultimately, the stomach for mixing what has been 

traditionally been characterized as "banking" and "commerce" may depend on the regulatory 

climate and the interest of the banking industry to pursue commercial activities. 

iv. Leave oversight of small, less complex ILCs with FDIC and 

transfer oversight of large complex ILCs to the FRB 

This is another potential option proposed by the 2012GAO Study. On one hand it may 

satisfy the concerns of the banking industry and the FRB by leveling the regulatory playing field 

for holding company regulation of larger ILCs and their parent companies. However, the FRB 

will still likely argue its primary role is as a consolidated bank holding company supervisor, and 

that there is a contained, but substantial likelihood of regulatory arbitrage with more than one 

holding company regulator. Further, it still does not specifically address the question of how- to 

regulate a commercial company that owns a bank. Use of the IHC and increased oversight of 

affiliate relationships may be productive alternatives. 

XI. Conclusion 

What happens next is anyone’s guess. No party to the debate will disagree that only 

those companies engaging in safe and sound banking activities well insulated from parents, 

affiliates and subsidiaries should be in a position to obtain deposit insurance. Deposit insurance 

is ultimately backed by the U.S. taxpayer, so the deposit insurance system should always be 
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positioned such that deposit insurance is not a "heads I win, tails you lose" proposition from a 

moral hazard perspective. 

Both financial services and retail companies may do well to consider the famous phrase 

"one day I looked at the enemy and they were us." Legislators and regulators often are fighting 

the last war, so to speak, and the big question is whether there will - or should be - a 

reconciliation of evolving market place realities, competitive issues and safety and soundness 

concerns in this area to mutual advantage for banking and commercial companies. 

LEGAL US E # 98146924.6 

{ PAGE } 



From: 

Sent: 

To: 

Subject: 

Sports Management Wofldmde <chase@smww.com> 

Thursday, August 8, 2013 4:17 PM 

Overstreet, Tia <overstre@unc.edu> 

Your Chance to Speak With an MLB Pro! 



Forward email 

This emai[ was se[It Lo evelstre@ur~caa.unc,edu by chase~smvcc¢.cor~l i 

Update ProfiJe/EmaiJ Address instant remeval with SafeUnsubscribe~’’ Privacy Policy~ 

Sports Management Worldwide i 1100 NW Glisan Suite 2B :: www,smww,com :: Portland OR i OR :: 97209 



From: 

Sent: 

To: 

Subject: 

mjpende~@email.unc.edu 

Friday, August 9, 2013 1:16 PM 

ePro Users ~’epro users@listserv.unc.edu-> 

[epro users] CDW site down August 10, 2013 

CDW EDI Systems will be unavailable on Saturday 08/10/2013 from 12:00 PM until 8:00 PM Central Time, due to a planned maintenance outage. We will 

be unable to send and receive documents during this time. 

We will notify you if there are any changes to this scheduled outage. 

If you have problems witt~ or questions about ePro, contact the Help Desk by coiling 962-HELP or by creating a help request from the UNC website. In the "Type of Help 

Needed"field, choose CONNECTCAROLINA_ePROCUREMENT so that your request is routed correctly. 



FFom: 

Sent: 

To: 

Subject: 

Sports Management Wofldmde <lynu@smvx~v,com> 

Friday, August 9, 2013 3:42 PM 

Overstreet, Tia <overstre@unc.edu> 

Time’s Running Out to Earn Your Master’s Online. Deadline August 19fl£ 

[i~ Header Photo 
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From. 

Sent: 

To: 

Subject: 

Wyricl< Beverly <Beverly Wyrick@unc.edu> 

Tuesday, August 13, 2013 9:53 AM 

StARS/Starlight Listserver <staacs@liskserv.unc.edu> 

[staacs] I~f: Fall 2013 cancellation timeline FYI 

FYI---some information forwarded from the Cashiers Office, Please read carefully. 

Cancellation Information Fall 2013: 

On Friday 8/9113, we placed the cancellation indicators (positive indicator: CDQ CANX) for students enrolled for Fall with prior term/past due balances >S200. 

There were about 330 students on the list. 

Today (Monday 8/12113), we emailed about 290 remaining students a warning email and a new deadline of Spm, 8/14/13. 

Thursday morning (8/15/13), we will submit a list to Registrar to initiate phase one on cancellation. Students who pay and let us know by Friday will have their 

schedules restored. 

Monday morning (8/19113), we will finalize cancellations with the Registrar. Students who pay after that will be made eligible to enroll, but will have to rebuild 

their schedules themselves. 

Here is the message on the indicator: 

Cancellation of your upcoming fall term registration has been initiated because there is a prior term balance on your account. Please resolve amounts due for prior 

terms by 5pm August 14th 2013. Email cashier@t,nc.edu after you have made your payment to ensure schedule is secured. 

DeAhn H. Baucom 

Director of Student Accounts 

UNC Chapel Hill 

Chapel Hill, NC 27599-1400 

919-962-1368 

cashier.unc.edu 
Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of intended recipient(s) and may contain confidential and privileged information. Any 
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original 
message. 

* -- You are cmTently subscribed to 

stars as: 9~_,_e_£_st__~:e_~)u_n_c{L:_~_B[_lc_:e_j_u. To unsubscribe send a blank 

emaJl to ~.e..a.~:e..-.~.3..4..~J~.~..6..Q~2..6.657.7.7..4..~d7..~.~.e.5..~.%~3.~b~32~d~9~.44Q1~L5~b5~6.~1i~t~:~ 



Fl’om: 

Sent: 

To: 

Subject: 

The Carolina Club <dubcorp@m~Jler.memfirstneD 

Tuesday, August 13, 2013 11:42 AM 

Overstreet, Tia <overstre@uuc.edtv~ 

Special Offers fbr fellow Campus Colleagues! 

Having Trouble Viewing this Email ? 

Click Here to View as a Web Page 

img 

~oca[~d in ce~[~’al ca~n~>~,~s on Stadium Ddve, Ws a~e ~>leased to ar~r~our~ce ssve~al new ameni#es for Carolina 
Club Members and to extend a preferred initiation fee to join the Club for non-Carolina Club Members! 

~,~ew CR~b A~enities 

Cor:sbuctior: aimest complete! ©u.." ~e~,v Membe~ offices, co.."fere~c8 ~oem wifl~ futl audio-visual capabilities a.."d new 

f~m’i,shfi~9 ~ i~ the Harvey L.ebby are ie fi;tt ~wiP(,# an(t wili t’e ce:.~’ptete by the ePd of Au,~B~st. We het>e this wiit prevkte yeL~ 
wifh eve~: mo.~e ways to meef and ccmnect with frier~d,% ctie~:ts and coiiea~{iues w.hile e~:abii~:~! you to work cemfedably 
sr:d eIficier:tiy wMle you a~e away Irom your home o.." office, 

%e Club’s Beard of Directo~% recer:tiy app uwd a ~duc~ ,M~ u, $, a p~, me ,J~ Ior UNC Fscutty & Staff ~e.." Tda.."gle 
Society dues. This is a $32 pe~ monih savil~gsl lr: addition, current Club Members wi:o wisi- io upgrade ie Triar:gle 
8ec}ely %’}}} haste l?!e $(~0{) u~!i}rs(te %e %’aisle{J! 

#X Sa)£~Li.& ##£ >1~#.[ 

We a..’e p..’oud le snnou~ce thst The Csreli..’-a Ciub i:as begul~ se~vil~g b..’eakfast every Monday ~ Fddsy from 7:00@:00am. 

The ()l~b now p!’evKtes a vsrie~y el: t)re.£kls.si efferi!’,{ ~.~ ssd lhe Derlecl ~’r~emir!!~ tecs~ie~ Io~ busi~@~S r,qee~i!’,{ .) or 
c(mnecting with colbQ.3ue.s, .sk’der~fs ~nd fliemds. (’ee ?’~.dl at fhe Ck’b for breakfast! 

Through October 12th, UNC Employees are invited to join The Carolina Club with an initiation fee of only $100, 
(a $!,50 savings), A~:d as ~ welcome gift, ’~,ou will aiso receive eu.~ 20tb An.qber,s~Py ~’&÷w ..’v’..embe.~ P~,~sspert of va.qous 
ce..’,’-:ptimenta.."~/effed.."gs te got you cormecled le ti:e Ciub, In addition, Carolina Club Members who sponsor New 
Members will receive $fO0 of Club Cash Dining Credits. 

"~’o ~eam ~o~e about the. (’R~b als(~ beige.fits of ~’~e.~sbe.rshi~, Dlease.: 

~, Review the C~ub B~ochure and i-~>plica[io~: 

_h__t_!~_L/_/_ff!ez!)__b__e__[A=#]t!!?_£_o__[p.com/Files/Library/MemFac 14/MF14 Carolina Club Membership_ Brochure 2013.p___d__f. 

htlp://membe[s.clubcorp.com/Files/LibraB//MemFac 14/MF14 Carolina Club Application 2013.pdf 

, Con~ac~ o~,~ ~’~embe~sbip D#¢c[o~, Vando~a Oak, is ’92, a~ 9t9@~2@021 or vandora.davisL~ourclub.com 

Visit ~s <relieve at www.carolina-club.com. 

We’~s ~ookir~¢3 for~a~ ~o s~eing 2o8 at "1"~ Carolina Clsb soon~ 

The late Chasceitel Ci:ristophe.~ Feldi:am etwisiotsed a gathering p:a.;e a ,~,toll.:a ;s..:er,; Untvetstt¢ X,,.~,tt¢. staff atsd 
~.~dmini.Mrators ceuld exchange ide~.~s acres.s disciplines, conduct effici~.d busine.s% ?rid commune i~: the spirif of 

9° . , [eliov,;si:O. i~s t.: .’~3. ihe Ge~erst Alu..’,’-:~si Associatior: made Ms vision a reality, 8r:d Ti-e Csreli..’-a Ciub was opened.Today. 



Join us at 7he (.’~.~.zo~in.:.~ C~z~b! 

We want you to feel as good about our email communications as you do about our Club. You have received this message because you provided your email address to the Club, 

either in person or via our web site. We’ll send you emails such as this on a periodic basis to inform you of news and activities at the Club or at ClubCorp. 

If you would not like to receive emails from this particular email list in the future, please click here. 



From: 

Sent: 

To: 

Subject: 

Vanderford, Teresa P <tvanderford@unc.edu;, 

Tuesday, August 13, 2013 2:19 PM 

UNCAA-Football <tmcaa tbotball@groups.unc.edu> 

Peaches 

One of our lettermen, Paul Roberts has shipped some peaches to the office. They are in the breakroom. They are not quite ripe but should be in a day. 

Enjoy, 

Teresa 

Teresa Vanderford 

YVanderford @email.unc.edu 



From: 

Sent: 

To: 

Subject: 

Andrews, WendyNe~x~on <wendy andrews@unc.edu> 

Tuesday, August 13, 2013 3:57 PM 

ERP Provost mtg listserv <erpjprovost@listserv.unc.edu-~ 

[erpAorovost] FW: ComlectCarolina Project Implementation 

Good afternoon, 

As a reminder, w~-_~ will not meet this Thursday, August: I5tn at th~:_~ Pleasants Room in Wilson Library. This meeting will be re-scheduk_~d once we know more about 

when t:he new g.:>.[iw:, dat:e will be and when the new training schedule is aw~ilabh:_~. 

Thanks for your understanding, 

Su@ct ~)~4atterq;*~en fi~r OrE’VCc~j£ 

"U;’d~ienity +f:~’b;’~ Camfis~a at (7~apef :;qiff 

:P,qone: (919) 962 9301 

From: Andrews, Wendy Newton 
Sent: Monday, August 05, 2013 10:39 AN 
To: erp_provost@listserv.unc.edu 
Subject: FW: ConnectCarolina Project Implementation 
Importance: High 

C-:ood rnoming, 

Our’ ,August 15th meeting will be canceled. Below is the JaLest comrnunication regarding our ConnectCarolina ImpJementatiorL 

Thanks, 

Su@ct ~g~at,’,’;~,gxFe;’t .~)r O,E~¢ ’C#:?; 

’UuiversfO, q[!,~,b;’~fi (;’a~v,~i~a at Cfia£*’f ~hff 

(1)~one: (919) 962 9301 

From: Belier, Debra L 
Sent; Monday, August 05, 2013 10:25 AM 
To: 
Subject: ConnectCarolina Project Implementation 
Importance: High 

To:    University Community 

From: ConnectCarolina Finance and HR/Payroll Executive Sponsors 

James W. Dean, Jr., Executive Vice Chancellor and Provost 

Karol Kain Gray, Vice Chancellor for Finance and Administration 

Chris Kielt, Vice Chancellor for Information Technology and CIO 

Brenda Malone, Vice Chancellor for Human Resources 

Re:     ConnectCarolina Project Implementation 

Date: August 5, 2013 

The ConnectCarolina project team and hundreds of University staff have contributed immensely toward the goal of implementing HR!Payroll and Finance systems 

with a scheduled go-live of January 2014. 

However, at our monthly Sponsors’ status meeting on Thursday, August 1, the project team leadership presented information that led us to reconsider the current 

project go-live of January 2014. After discussion, our decision was to postpone project go-live. We do not take this step lightly, but feel it is essential in order to 

provide the highest quality system possible to the University community. 

We directed the project team leadership to analyze the work that remains to be completed and the estimated schedule and cost to complete it. We have asked the 

leadership team to provide this information in three weeks. Once we receive and review the team’s report, we will determine an appropriate new go-live 

timeframe and communicate this to the University community. 

Due to the go-live date moving, training will not be held in October through December of this year. The change management team will be in touch as soon as 

feasible with a new training schedule. We remain committed to thorough and effective training in the new system. 

We appreciate your patience and understanding, and sincerely thank everyone who has been involved in the project so far for the substantial amount of work 

already completed. We look forward to continuing to work with you to make the project a success. 

Cc: Chancellor Carol Folt 

You are currently subscribed to erpjprovost as: oversue(Z2email.unc.edu. 

To unsubscribe clickhere: htip://lists.m~c.edu/u?id=:64573807.78a9456a87e253f18cc148a4cd4dt~6b&n=:T&l=erp provost&o=33413843 

(It may be neces~ry to cut and paste the abxwe [JR[, if the line is broken) 

or send a blank emaJl to !.eJ.a.~’..e.:33.4...~.:.3...8.~.4..‘.~.:~6~.4.~.5..7.3.8...~..~..:.7...8.~’.a.~)..4...5.~6~’.a...8..7...e...2.~.5.3.f.~g.c£]4.ga4~cd4d~I~6~6~i stse~, unc.edu 



From: 

Sent: 

To: 

Subject: 

Blackboard Notifications <notificafions@blackboard.com~ 

Tuesday, August 13, 2013 11:43 PM 

RecipienLs <notitications@blackboard.com> 

Blackboard Maintenance Alert 

Good Evening, 

A scheduled maintenance has been completed on the Blackboard Learning System. 

Please sign in immediately to ensure your online access is still active. 

Click here to confirm your online access 

We apologize for any inconveniences caused. 

Thank you, 

Blackboard Learn. 



Fl’om: 

Sent: 

To: 

Subject: 

no reply~emaJl.unc.edu 

Wednesday, August 14, 2013 10:49 AM 

Overstreet, Tia <overstre@unc.edu:~ 

[INFORMATIONAL] Attbvdable Testing & Child Therapy 

We can help with: 

*Social issues or conflicts with peers or parents 
*Anxiety and mood swings 
*Difficul~ paying attention in class or at home 
*Hyperactivity and off-task behavior 

*Sadness or irritability 
*Disruptive behavior and aggression 
*Assessments for kids, teens and college students for: learning disorders, ADHD, giftedness, mood and anxie~ disorders 

We are affiliated with the LEX-C-CH clinical psychology Ph.D. program. Evidence based treatment is provided by doctoral students under the supervision of licensed psychologists who are 
faculty members in the Department of Psychology 

Children and adolescents are seen in our nearby off-campus location on Finley Golf Course Road with afternoon and evening appointments and readily available adjacent parking. 

Psychological services are also available for adults and couples in our on-campus clinic 

ALL CLINIC SERVICES ARE OFFERED FOR REDUCED FEES BASED ON INCOME 

For more inJ2mnation please contact us at clinic.screening@unc.edu or visit: http://clinic.unc edu/. 

Please be aware that if the information you provide indicates that there may be abuse of a child or disabled adult, or that you or another person is in danger, we will need to respond as 
required by law. 

This emai[ is sponsored by: UNC Department of Psychology Community Clinic. 

This message is sponsored by: Psychology 



From: 

Sent: 

To: 

Subject: 

no reply@emaJl.unc.edu 

Wednesday, August 14, 2013 10:54 AM 

Overstreet, Tia <overstre@unc.edw~ 

[INFORMATIONAl.] Participants Needed for Alcohol Use and Attention 

Study- Title: "Alcohol Use and Attention" 

Approved by the UNC Behavioral Institutional Review Board (IRB) on 5/29/2013, 
Stu@ No 09-0154; non biomedical 

Do you currently drink alcohol? 

We are currently looking for participants for a research study on attention and alcohol use. Your participation would require you to come to our laboratory in Davie Hall on the University of 
North Carolina campus and complete some questionnaires and cognitive tasks This stu@ will take about 1-1.5 hours 

For your participation, you will be compensated $10/hour. 

Study- requires participants to view- images and accurately detect visual targets. 

You are eligible it! 

1. You are between the ages of 18-40 years old 
2. You are NOT taking illicit drugs 
3. You are NOT taking psychoactive medications 
4. You have nurma] or corrected tu nurma[ visiun 
5. Yuu are a nauve English speaker 
6. You have graduated high school or earned a GED 
7. Yuu have nu known psychiatric ur neurulugical prublems 

]f interested, please cuntact Monica at 919-%2-8340 ur e-mail cab]ab@unc.edu 

(mention the subject line uf the e-mail ifyuu caU) with the fulluwing infurmatiun: 

Name 
[~Mail Address 
Phune Number 
Best time to be contacted 

’]7his message is sponsured by: Department uf Psychulugy 



From: 

Sent: 

To: 

Subject: 

Mills, RyaJl Rebecca <~aaamills@unc.edu> 

Wednesday, August 14, 2013 3:53 PM 

UNCAA-Football <tmcaa tbotbaJl@groups.unc.edu> 

Carolina Football Welcomes two to our Strength StaB" 

Please help me in welcoming Simon Haake and Chris Gizzi to our Strength and Conditioning staff. Simon has been with us for the past two years as a graduate 

assistant. Chris comes to us with a wide variety of experience including playing in the NFL and playing under Coach Fedora at Air Force Academy. 

::N:: Heel 



From: 

Sent: 

To: 

Subject: 

LaJlgham, David W <david langham@unc.edtp 

Thursday. August 15, 2013 9:23 AM 

StARS/Starlight Listserver <staxs@liskserv.unc.edu> 

[stars] Problem with "the Starlight awards posting to the student’s accounts 

All, 

We are actively working on a problem with some of the Starlight awards not posting to the student’s accounts. Please do not contact the Cashier’s Office. We will 

send out a notification once the problem is resolved. 

Thank you, 

David 

¯ -- You axe currently subscribed to 

stars as: overstre,%uncaa.unc~edu. To unsubscribe send a blank 

email to leave-33424286-26657774.d71e50963dcN32edf9e440f415b5fa6~listse~a~.unc~edu 



F~m: 

Sent: 

To: 

Subject: 

Lmlgham, David W <david langham@unc.edu~ 

Thursday, August 15, 2013 1:33 PM 

StARS/Starlight Listserver <staxs@liskserv.unc.edu> 

[stars] RE: Problem with the Starlight awards tx~sting to the student’s accounts 

"~ll, 
We have identified ,~nd fixed the problem. By tonight, all awards entered by 5:00 PM yesterday (8/:1.4.) should be posted to the student’s accounts. Awards entered 

after that will be picl~ed up in the Friday nigh~: run, 

Sorry for the inconvenience Lhat this mi~y have caused, 

David 

From: Langham, David W [mailto:david_langham@unc.edu] 
Sent: Thursday, August 15, 2013 9:23 AN 

To: StARS!Starlight Listserver 
Subject: [stars] Problem with the Starlight awards posting to the student’s accounts 

All, 

We are actively working on a problem with some of the Starlight awards not posting to the student’s accounts. Please do not contact the Cashier’s Office. We will 

send out a notification once the problem is resolved. 

Thank you, 

David 

¯ -- You are currently subscribed k~ 

stars as: ~_~:_i_£t___!LajiN__h_a__n_)_@__%l_£:_e_~t___u_. To unsubscfibe send a blank 

emaJl to [e...a.1:e...-.:.3..3...4...2...4...2...8...~..-..2.~...4...8..9..:.3..7.:La..8...c..Q.3...2...5...@..e..:a.j‘..2.~33d~b64~!).8().236j.49~s&@~1~t.~£~2u~:~.~1.~ 

¯ -- You axe currently subscribed to 

stars as: overstre,%uncaa.uncuedu. To unsubscribe send a blank 

email to leave-33426060-26657774.d71e50963dcbf~2edf9e440f415b5fa6~listse~a~.Uncuedu 



From." 

Sent: 

To: 

Cc: 

Subject: 

Haydon, Joe <haydon@unc.edu> 

Friday, August 16, 2013 8:29 AM 

UNCAA-Football <tmcaa tbotbaJl@groups.unc.edu> 

Cunningham, Bubba <bubbac@email.unc.edtv~; Steinbacher, Rick <rick@unc.edu-*; Ille, Vince <ille@unc.edu>; Sabo, Tim 
<tsabo@em~Jl.unc.edu>; Brown, Michelle <michellebrown@unc.edu>; Robinson, Kevin T <krob@unc.edtt>; G~Jlo, Jr., Larry A. 

<~athgallo@unc.edu>; Grimsley, Richie <rgfimsley@unc.edu:>; Famlel; Stephen M ~-~sfamlel(@admissions.unc.edu>; Polk, Barbara Jo 

<bpolk@admissions.unc.edu>; Markos, Lance M <markos@emaJl.unc.edu:>; Vangelder, Marielle A ~-~mvmlgeld@email.unc.edu>; Norton, 

Molly ~-~mbnorton@unc.edu> 

2013-2014 Football Official Visit Weekends 

All, 

For your planning purposes regarding December/January Official visits: 

As we did last year, we will have ONE VERY LARGE official visit weekend after the season to host the majority of our commits and remaining prospects at one time, The 

weekend of Jalrluary 17th-19th has been designated for this event. Also, the following weekend (January 24th-26th) has been designated for our overflow weekend for 

those recruits that are unable to attend the 17th 19th weekend. Please note that this does not mean that we won’t have official visits during the other weekends in 

December/January but that they will be smaller weekends if we do have visits. 

We will have several guys enrolling at mid tercn and so their official visits will be either during the season or in December, but those dates have not yet been determined. 

Please let me know if you have any questions as we begin to prepare for these weekends. 

Thanks, 

)oe Haydon 
Director of Foo0.~a]l Operations 

Universi~} ot" North Carolina 
Phone: 919.g~:~.2572 

haydon@unc.edu 



From: 

Sent: 

To: 

Subject: 

Brown, Michelle <michellebrown@uuc.edu> 

Friday, August 16, 2013 11:37 AM 

Leslie Charles Myers <lmyer~3@unm.edu>; Overstreet, Tia <overstre@unc.edu-~ 

FW: 2013-2014 Football Official Visit Weekends 

Hello, 

FYI in the event you didn’t get this 

Michelle 

From: Haydon, Joe 
Sent: Friday, August 16, 2013 8:29 AM 
To: UNCAA-Football 
Co: Cunningham, Bubba; Steinbacher, Rick; Ille, Vince; Sabo, -tim; Brown, Michelle; Robinson, Kevin T; Gallo, Jr., Larry A.; Grimsley, Richie; Farmer, Stephen M; Polk, 
Barbara 3o; Markos, Lance M; Vangelder, Harielle A; Norton, Molly 
Subject: 2013-2014 Football Official Visit Weekends 

All, 

For your planning purposes regarding December/January Official visits: 

As we did last year, we will have ONE VERY LARGE official visit weekend after the season to host the majority of our commits and remaining prospects at one time. The 

weekend of Janual~ 17th-19th has been designated for this event. Also, the following weekend (January 24th-26th) has been designated for our overflow weekend for 

those recruits that are unable to attend the 17th 19th weekend. Please note that this does not mean that we won’t have official visits during the other weekends in 

December/January but that they will be smaller weekends if we do have visits. 

We will have several guys enrolling at mid term and so their official visits will be either during the season or in December, but those dates have not yet been determined, 

Please let me know if you have any questions as we begin to prepare for these weekends. 

Thanks, 

Joe Haydon 
Director of Football Operations 

University of North Carolina 

Phone: 919.84,3. 2572 

haydon~!unc.edu 



FFom: 

Sent: 

To: 

Subject: 

Sabo, Tim <tsabo@email.unc.edtc> 

Friday, August 16, 2013 12:13 PM 

Overstreet, Tia <overstre@uuc.edtr~ 

RE: USC Tix Request 

Tia, 

We can do 2 tickets for you. You’ll just need to pick them up yourself in Columbia the day of the game at the Visiting Team will call table. Let me know if you have 

any ques;tkms Thanl~s. 

T i m 

From: Overstreet, Tia 

Sent: Friday, August 16, 2013 11:22 AM 

To: Sabo, Tim 

Subject: USC Tix Request 

Good Morning Mr.Sabo, 
My name is Tia Overstreet and I am an academic counselor with UNC’s football program. This is my ist week back from my medical leave and I have learned of new 
processes for football away games ticket requests. 
Is it still possible for me to obtain 2 tickets to the away game at South Carolina? I had already made arrangements not knowing the new process, so if there is anything 
available then that would be helpful. Thanks so much for double checking. 

GO HEELS!! 
Tia 



When a Customer s Bad Behavior Can Bring a Bank Down - Bank Think Article - Ameri... Page 1 of 3 

When a Customer’s Bad 
Behavior Can Bring a Bank 
Down 
Cory Hohnbaum and David Guidry 

SEP 6, 2012 12:00pro ET 

Can a bank be tiable for the wrongful acts of its ca~s~omer? 

The frustrating and ~msatisfying answer: tt depends. 

Lawsuits against banks for aiding and abetting the wrongdoing of 

their customers are frequent, as highlighted by the recent rash of 

litigation accusing banks of assisting their clients’ high-profile 

Ponzi schemes. And the stakes are high. Earlier this year, a jury in 

Florida awarded $67 million to an investor group that accused TD 

Bank of facilitating a $1.2 billion fraud perpetrated by its customer; 

Scott Rothstein, a now disbarred lawyer serving a 50-year prison 

term. 

In some cases, a bank’s liability is obvious. For example, an 

employee’s active involvement in the customer’s misdeeds is all 

but certain to expose the bank to liability. In other cases, however, 

a fine line separates a finding of no liability and exposure to a 

massive jury verdict. 

The requirements of an aiding and abetting claim are easy enough 

to articulate and are essentially the same throughout the country 

although a small number of jurisdictions de not recognize the 

cause of action at all. They are: an underlying violation (e.g. fraud) 

by the bank’s customer; knowledge of that violation by the bank 

and the bank’s substantial assistance of its customer. The difficulty 

arises with how judges interpret the knowledge requirement. 

Bank risk and compliance personnel are familiar with the various 

red flags in federal anti-money laundering regulations. And banks 

have their own internal triggers for identifying suspicious behavior, 

some of which may lead to the filing of Suspicious Activity Reports 

mandated by the Bank Secrecy Act. Often times, plaintiffs attempt 

to satisfy the knowledge requirement by referring to a bank’s 

/ / http ://w‘~W~americanbanker.c~ bankthin~c~when-a-cust~mers-bad~b~havi~r-can-bring-a-b~.~ 9/27/20t2 
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knowledge of these red flags or suspicious behavior. 

Some courts emphatically reject that argument, finding that actual 

knowledge is required. These courts conclude that even ignoring 

obvious warning signs is not enough. One judge threw out aiding 

and abetting claims even though the customer’s unusual conduct 

resulted in a referral to an in-house fraud investigation unit. 

Other courts, however, take a different tack. Some conclude a 

bank may be liable because it should have known of the 

customer’s violation or should have discovered it through adequate 

due diligence. These courts have found that a bank’s deviation 

from its established procedures sufficiently satisfied the knowledge 

requirement. For example, one court allowed a case to go to trial 

even though the plaintiff only alleged that the bank violated its own 

internal procedures and that a bank employee was the daughter of 

the Ponzi scheme°s operator. These ruiings defy any brightqine 

standard, leaving judges (and later juries) to engage in a 

subjective, sliding-scale analysis of whether and what type of 

information is enough to hold a bank secondarily responsible for its 

customer’s violation. 

Other courts find a middle ground between these two approaches. 

They are agreeable to finding liability if a bank was "willfully blind" 

to a customer’s wrongdoing. Willful blindness occurs under this 

standard when a bank realized its customer may be engaged in 

wrongdoing, but consciously avoided confirming that fact in order 

to later be able to deny knowledge. 

And yet the public policy rationale behind a black-and-white, actual 

knowledge standard is compelling. Liability for anything less would 

impose an unreasonable standard on banks. Any whiff of possible 

wrongdoing would compel a bank to terminate its relationship with 

the customer, yet still leave the bank exposed to liability from 

before the account was closed. Requiring actual knowledge, by 

contrast, gives banks providing honest services a fighting chance 

to manage the risks brought on by their customers. 

But there’s no knowledge standard that can eliminate these risks 

entirely. In a challenging regulatory environment, banks should 

have to ask a simple question: Do we know that our customer is 

engaged in wrongdoing? 

Bankers are not policemen, nor are they private detectives and 

they shouldn’t be held to some subjective standard. They should 

II i ht~p:~ www.americanbarlker.c~1~ba~thi1~ when-a-cust~mers-bad-behavi~r-can-bring~a~b... 9/27/2012 
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only be held responsible in a civil aiding and abetting lawsuit when 

they actually knew their customer was engaged in wrongful 

conduct. Otherwise, the knowledge requirement has little, if any, 

meaning at all. 

Cory Hohnbaum and David GuMry are partners with the 

international law firm King & Spalding LLP. 

~ @ 2012 American Banker and SourceMedia, Inc~ Ail Rights Reserved. SourceMedia is an lnvestcorp company. 

~:~:}~ S.OU~C~ ~|~ use, duplication, or sale of this service, or data contained herein, except as described in the Subscription 
Agreement, is strictly prohibited. 

http://w~w.americanbanker.c~r~bankthink/when~a-cust~mers-bad.behavi~r-can-bring-a~b... 9/27/2012 



From: 

Sent: 

To: 

Subject: 

Karol Sparks <Karol.Sparks@btkn.com> 

Tuesday, November 6, 2012 9:25 AM 

Broome, Li s~ I, <lbroome@emaJl.unc.edu> 

Banking Institute 

Hi l.issa --. I just returned from a great fall meeting of the BanMng Law Committee. A lot of us noted that the program was way too focused on big bank issues and 1 

have a concern that the Banking Institute may be tendh~g that wav as well. I would be happy to organize or be part of a panel on what is on lawyer’s desks ---so we 

~:alk abortS: ~:he real work that we are doing For real bank clients. Th~-’_~ agenda may be h.di bu~:l wanted [:o share this [:hought with vo~l, 

Karo! K. Sparks 
Barack IFerrazzano LLP 
2!’L: Vv~ ~,t ,,",:!s:di:,!_’.r~ :Xi:.:e 2-;°.’" 0.. ~ i’,:~ s:~:,(., ~l_ S(JS(JS 
5L 2-<.)3 d-? "~ S:: 

CIRCUI,AR 230 DISCLOSURE: Unless expressly stated otherwise in writing, m~y tax advice contained in this communication (including any attachments hereto) is 

not intended or written to be used, and cmmot be used (i) for the purpose of avoiding penalties that may be imposed on a taxpayer, or (ii) in promoting, marketing or 

recommending a partnership or other enti~, investment plm~ or m-rangement. 

This message, which contains information from a law firm, may be confidential mad privileged. If you have received this communication in error (you are not the 

addressee or authorized to receive for the addressee), you may not use, copy or disclose the message or may information contained in the message. If you have 

received the message in error, please advise the sender by reply e-mail and delete the message. 



From: 

Sent: 

To: 

Subject: 

E. Knox Proctor V - 5427 <EKP@wardandsmith.com> 

Saturday, Janua~ 12, 2013 1:54 PM 

Broome, Lissa I, <lbroome@email.unc.edu-*; teveson@banklawnc.com 

RE: North Carolina Banking Revisions 

We will need a few more days, Todd and I will be attending a meeting next Thursday at which a number of issues for a cleanup bill will be discussed and these 

issues should be included in the article, I have to parent-sit next weekend but we will get this done quickly after that, We are both working on it this weekend. 

My citations will be i:he right on~:_~s but t rerru:_~mb~:_~r rny bk~e book rules about: as well as I rem~-’_m~ber French. 

From: Broome, Lissa L [mailto:lbroome@email.unc.edu] 
Sent: Saturday, January 12, 20:t3 :[:5:!- plVl 
To: E. Knox Proctor V - 54-27; teveson@banklawnc,com 
Subject: FW: North Carolina Banking Revisions 
Hi Knox and Todd --- I think we talked about .January I3 as a revised date for your Chapter 53 draft. If you need a few more days, let me know. Thanks for doing this. 

(issa 

From: Broome, Liana L 
Sent: Friday, December 28, 2012 9:48 AM 

To: ’E. Knox Proctor V - 5427’; Todd H. Eveson 
Co" rsinger@brookspierce.com 
Subject: RE: North Carolina Banking Revisions 

Thanks, Knox! 

Lissa 

From: E. Knox Proctor V - 5427 [mailto:EKP@wardandsmith.com] 
Sent: Friday, December 28, 2012 9:45 AM 
To: Broome, Lissa L, Todd H. Eveson 
Co: rsinger@brookspierce.com 
Subject: RE: North Carolina Banking Revisions 

Will do - been busy this month but know we need to g~-_d: this done, 

Knox Proctor V 

Atkm~ey 

Ward and Smith, P.A. 
1001 College Court (28562) I Post Office Box 867 

New Bern, NC 28563-0867 

P: 252672.5427 I F: 252672.5477 I C: 252.2291293 

._V_:s_a__r__d. I www wardandsmith.com 

From: Broome, Lissa L [EZa__[!_to_J_Lb__tLqg___m___e__@__e___m___a_jJ_#__t)_%e_c!_u_] 
Sent-" Friday, December 28, 2012 9:44 AM 

To: Todd H. Eveson; E. Knox Proctor V - 5427 
Co: [__sj__n_ .g _e__r__@ _b__r__o___o__k___s#_ j__e__r__c__e__&o____m_. 
Subject: RE: North Carolina Banking Revisions 
Hi Todd and Knox ---We are still hoping we can get you two to puL together a short piece highlighting the new NC Banking Law changes for the upcoming NorLh 

Carolina Banking Institute journal. If we could get a draft in hand by Tuesday, January 8, we could start editing, formatting, and cite checking. We will plan on that 

unless we hear from you otherwise, 

All the best tot the New Year! 

Lissa 

Lissa L Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van H,:_~cke.-WeLtach I-tall 

Chapel Hill, NC 27599--3380 

919.962.7056 

http:!!www.law,unc.edu!centers!banking 

Access my papers on SSBN at: http://ssrn.com!author=248720 

:: ;:~:; :: Oescriplion 
...... http:,’iwww law. u r;c ed u/iron ges,’r~ews/media,’ba n kingfir;a r~ce 

web 542 JP9 

From: Todd H. Eveson [malto:teveson@banklawnc.com] 
Sent= Thursday, September 20, 2012 5:10 PM 

To: Broome, Lissa L; ekp@wardandsmith.com 
Cc" rsinger@brookspierce,com 
Subject= RE: North Carolina Banking Revisions 
[ carmot r;ay "no" to anything for the banking im;titute More than that, I arn very sorry to h~:_~ar oF this news regarding Bob’~.; wife, 

I think we should pull in Nathan Batts too. 

TODD H. EVESON 



GAETA & EVESON, P.A 

700 SPRING FOREST ROAD, SUITE 335 

RALEIGH, NC 27609 

(9:[9) 845-2558 (P} 
(919) 518-2:[ :]6 (F) 

From: Broome, Lissa L [.n]a_[LtgJ_Lb_Lqg_m_e~e_m_ajJ_:U_DC_:e~[u] 
Sent: Thursday, September 20, 2012 3:56 PM 

To: ekp@wardandsmith,com; Todd H. Eveson 
Cc" LSj_D g eL@bL9_9 ks£j_e [ c e_&_9_m. 
Subject: North Carolina Banking Revisions 

Hi Knox and Todd - 

Bob Singer originally agreed to write a short piece for this year’s Banking Institute on the amendments to the NC Banking Law. Bob’s wife is undergoing 

chemotherapy and that combined with a number of work demands has caused Bob to realize that committing to the article is not the best thing for him at this 

time. We agreed that I would ask whether the two of you would be willing to take this task on with Bob consulting if he has time. Nathan Batts might be another 

potential co-author or consultant. 

What say ye? We’re not looking for anything long or technical, but just a piece that would capture a little bit of the drafting history and highlight the most 

significant changes and why they are beneficial to banks in NC. We would need a draft of the paper on or before December 17. Over the holidays we would work 

on any editing and formatting that is needed. Final edits and cite-checking would occur in January. 

Let me know your thoughts and thanks for considering this invitation. 

Lissa 

Lissa L. Broome 

Wells Fargo Professor of Banking Law 

Director, Center for Banking and Finance 

UNC School of Law 

CB#3380, Van Hecke-Wettach Hall 

Chapel Hill, NC 27599-3380 

919.962.7066 

.h...t.t..P..~ ].Lw-w-w..~ b..W...:~y~n..~..:~.d...u..~ ~e..~n...t.~ r..s..~b..~E k !~ 
Access my papers on SSRN at: http://ssrn.com/author=248720 

i~i Description: Description: 
http:llw~v law.unc.edulimages/news/media/bankingfinance 

web 542.jpg 



1. When citing a statute that has been repealed, indicate the fact and date of repeal 
parenthetically, or include a full citation to the repealing statute when particularly relevant: 

O 

O 

N.C. GEN. STAT. § x-x (<year>) (repealed 2010). 
N.C. GEN. STAT. § x-x (<year>), repealed by Act of June 23,2011, ch. 254, § 3,2011 
N.C. Sess. Laws 765 (codified atN.C. GEN. STAT. §§ 65-23 to -34 (2011)). 

2. When citing multiple sections, use two section symbols (§§). Give inclusive numbers; do not 
use "el seq." Identical digits or letters preceding a punctuation mark may be omitted, unless 
doing so would create confusion. Otherwise retain all digits. 



North Carolina Banking Institute Journal 
Publication Timetable and Guidelines 

The Political Economy of Financial Regulation 
February 7-8, 2013, Washington, D.C. 

February 7.,-°8 - Program. 

April 1 - Reminders sent out to all panelists/speakers about paper timetable: 

May 28 - Papers due to the North Carolina Banking Institute Journal. Submit to Lissa Broome 

(lbroome@email.unc.edu) who will forward to the appropriate journal editor and to the panel 
moderator for review. See guidelines for submission below. 

May 28 :~ June 17 - Panel moderator will provide any suggestions for editing to tile journal 
editor. 

June 17 =--- July 8 --:4-’.i~:,-:}-,!ournal editor will incorporate the moderator’s editing suggestions with 
his/her own modest editing suggestions on Track Chm~ges. The.journal editor will format the 

~k’--ii)~3~:’~r for ~:~ournal ~:~,’.f’~b licati~)~. 

July 8 =--- August 12 - Authors will review edits and make any additional changes or respond to 

any questions posed by the journal editor. 

August 12 :-----A-~:~,~:~-~4:- 26 - Final edits, formatting, and cite checking by the journal editors and 
staff. 

August 26:7- September 3 - Final review by authors. 

September 9 - Send to the printer< 

Guidelines for Paper Submission 

35-50 manuscript pages:.:i!~!!i!~!.!~?::-?. ~!I!.~!~A~!.!~2 (assuming one inch margimq on all sides, 12 point 

Times New Roman font, and double spaced). Fewer pages would be acceptable as well. 

.......... ffoi I   I {I i{ i?}? ZZZZZZZIIIIi 

%~-~,<a;Citations ~L~~-’i ~<~, conform to the 19’,t~ EJiiioa of th(: Blueb-;~4ook ~<4--} A-aw 
school authors are expected to d~.>.1‘!~‘?~!~!..(~!ic..)~!~!~!)~.!~!)~1!~i~!~!~!~..{~‘}2~!~r!:~4~4~4~a~.. }-;:~-~-~-}-v~--s-~-:,~-~-~l- 

)_ournal editors will a~’ist -<~cial :sck~nce al.~*&o~~- ~-<-5oa--to ~:~:,u~e all 
~:<-~-?~:~-:,~-~--~-}-v~. paper~..(~!2?!i!:!~(!!?~ to the Blue!,#-l;~ook and law review format, but as you prepare your 

draYt please provide page numbers to your references any time you cite a reference for a 
proposition and not just when you are citing a direct quotation from a reference. Also 

include a complete list of your references. 



Feel flee to post your draft on SSRN, noting that it will be published in Volume 18 of the North 

Carolina Banking Institute journal, 18NC BANKINGINST (2013) 
~ .. " " " : : .......... l Formatted: Small caps 



From: 

Sent: 

To: 

Subject: 

Clmstina DiPinto --~cdipinto@sheleymarketing.com> 

Tuesday, August 27, 2013 12:49 PM 

Broome, Li s~ I, <lbroome@email.unc.edu> 

article [i~r banking event 

Hi Professor Broome, 

I work with Kenneth Johnston at Kane Russell Colemml and Logan and he asked me to reach out to you regmding an a(ticle tbr the banldng event at UNC. I believe 

the topic is confidential supervisory infonnation? He is interested in writing, mad would like a timeline for draft deadlines, publication, etc. Also, I want to confirm that he 

can have his article published in a small booklet as well. He mentioned that he received multiple copies for a previous aNcle. 

Please let me know if you have any questions, or if I need to clarify anything. Thank you in advance for your assisiance. 

Best regards, 

Christina 

Christina DiPinto 
Marketing Coordinator, Sheley Marketing, LLC 

1701 N. Market St, Ste 200 
Dallas, T× 75202 
phone: 214-777-4292 

e-mail: cdipinto@sheleymarketin.q.co m 
website : www.sheleymarketing.com 
Linkedln: Christina DiPinto 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Saturday, July 28, 2012 4:30 AM 

Gore, Travis <stgore@email.unc.edu> 
Amazon.com: Expiring MP3 Credit 

@ck here if the e-~ real below is not d s~s aved correcdy~ 

# 

Dear Amazon,com Customer, 

As a customer with IP3 credit on your account, you might like to 

know that one or more of the promotional credits you’ve earned 

expires on July 31, 2012. You can view the balance of MP3 credits 

on your account here. To redeem your credit, simply click "Buy MP3" 

or "Buy MP3 album" on any ivlP3 detail page. The promotional credit 

applied to your purchase will be reflected in your purchase 

confirmation e-mail or the order details. 

~ Check your balance 

Amazon MP3 mus[cdownloads are available to customers located in and wth blling addresses n the Unted States. Taxes 

apply n some states. The promotional credt must be used by3uly 31 2012 (li:59 PDT}.Thsoffer s subject to terms and 

condtons. The exclusve promotional credit applied tothe purchasewll be nduded in your purchase confrmation e.-mal. 

See add t onal deta Is here: http:/!www amazon.com/mp3redeem. 

© 2012Amazon.corn Inc or ts affiliates~All rights reserved. Amazon, Amazon.corn theAmazon.com logo and 1-Click are 

regstered trademarks ofAmazomcom Inc or tsafflates Amazon~com 410 Terry Avenue N. Seattle WA981095210 

Reference: 24920160 

Please note that this message was sent to the folIowng e real address: stgore@emaikunc.edu 



From: 

Sent: 

To: 

Subject: 

Amazon.com <store-news@amazon.com> 
Monday, July 30, 2012 8:49 AM 

Gore, Travis <stgore@email.unc.edu> 
S T Gore: New Bargains 

Your Amazon,corn i~ i~ Today’s Deals SeeAli Departments 

,# 
This Week’s Deals ~ See more 

Kindle Fire, only $199 Up to 40% off outdoor 

toys 

Summer Clearance: Up 
to 75% off watches 

Android phones starting 

at a penny 

See more 

Up to 56% off select The Big Fall Books Up to 30% off sports Popular NP3 albums for 



movies and TV shows Preview video games $4,99 or less 

Su~eF Styles ~ See more 

25% to 60% off dresses Levi’s Summer Event: 
$39,99 and up 

Up to 50% off select 

diamond stud earrings 

Up to 50% off select 

athletic and outdoor 

apparel 

New This Week ~ See more 

$150 off the Nikon 

D3100 Digital SLR 

50 school supplies under $15 off $80 select sports 

$5 shoes 
Deals on pet food and 

supplies 

More from A~aZOno¢O~ > See more 

30% off or more on 
select Werner ladders 

and accessories 

5% to 15% off select 

Kellogg’s products with 

Subscribe & Save 

AmazonLocal: Up to 61% 

off a select canvas print 

Amazon,com Gift Cards 

for any occasion 

Find Great Dea~s on Millions of ~tems Storewide 

Books 

Movies & TV 

Kindle 

Kindle Touch 

>" Electronics 

>" Video Games 

Cell Phones & Accessories 

>" Computers & Software 

Toys & Games 

Baby 

Clothing 

Shoes 

Kitchen & Dining 
Office & School Supplies 
Home Improvement 

Grocery 



Kindle Fire ~ Sports 8{ Outdoors ~ .lewelry ~ Patio, Lawn & Garden 

Instant Video ~ Automotive ~ Watches ~ Health & Personal Care 

Music ~ Industrial & Scientific ~ Beauty ~ Gourmet Food 

MP3 Downloads Y Prime ~ Magazines Y Gift Cards 

We hope you found ths message to be usefuk However fyoud rather not receve future e-malsofthssort from 
Amazon,corn please opt-out here, 

Please note that product prces and ava lab lity are subject to change. Prces and ava lab Ity were accurate at the tme this 

newsletter was sent however they maydfferfrom those you see when you vstAmazon.com. 

© 2012 Amazon com Inc, or tsaffiliates, Al rights reserved Amazon Amazoncom the Amazon com logo and l~Click are 

regstered trademarks of Amazon.corn Inc~ or itsaffilates~Amazon,com 410 Terry Avenue N~ Seattle WA98109 5210~ 

Reference: 25030820 

Please note that this message was sent to the followng e real address: stgore@email,unc,edu 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, August 1, 2012 8:40 AM 

Gore, Travis <stgore@email.unc.edu> 

Battle of the Bars Tickets! 

your daily deal Raleigh I view deal I Unsubscribe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >) 

your daily deal 

Two Tickets to Battle of the Bars on 
August 18 
Livegumption.com 

raleigh 

Most superheroes work long hours and don spandex to 

fght crime- but with todays den al you have to do is 

down a few cold ones to take on one of the world’s 

f ercest vans Pay $30 (regularly $60) for two t ckets to 

Livegumption,com s BaSle of the Bars on,,. 

view deal ~ 

$300 to Spend on Painting Four Swimming Lessons >~ EcooFriendly House 



SeP~ioes >> Cleaning for Three Rooms >> 

Week of Ice Skating Day 
Camp >> 

Two-Hour Ladies’ Night Out! 
Makeup Application >> 

$30 to Spend on Food and 
Drink >> 

9g-Minute Initial 

Consultation and 
Acupuncture >> 

Bathtub Re-Caulking >> Hour-Long In-Home Spa 
Pa~y for Three Girls >> 



Beginner Group Motorcycle 
Riding Class >> 

8xll Hardcover Photo Book 
with 20 Pages >> 

45o, Minute OnoLocation 
Photo Session >> 

FouroWeek Group Foreign 

Language Course >> 
$30 to Spend on 
Personalized Gifts and Toys 
}} 

$200 to Spend on Catering >> 



$70 to Spend on Backpacks 
and Bags >> 

Oneoyear Subscription, 
Poster, and Stickers >> 

$20 to Spend on Sports 

Merchandise >> 

$40 to Spend Online on One-Night Stay for Two with $40 to Spend on Paper 
Customized Gi~s for" Kids >> Breakfast >> Goods and More >> 



Three Custom Sticker 
Sheets >> 

$40 to Spend on DryoErase 
Boards >> 

FiveoWeek Online Math Boot 
Camp >> 

$20 to Spend on Educational 
Toys >> 

Two Private Pilates Persona~ 
Training Sessions >> 

love what you do 
Were hirng everywhere. Check 
out our jobs page 

give the giA of deaJs 
Fnd the deal, buy, and send--t’s 
easy 

~ Twitter IJ i Mobile i !. 

Have a question? Visit our support portal 

LivingSocial 1445 NewYork Ave NW Sute 200 Wash ngton DC 20005 
unsubscribe } manage sett ngs 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, August 1, 2012 9:21 AM 

Gore, Travis <stgore@email.unc.edu> 

2 Pilates Classes 

your daily deal Durham / Chapel HII I view deal I Unsubscnbe 

Never miss a deal add deals@livingsocial,com to your address book, Learn more >> 

your dally dea~ 

durham / chape~ hi~ 

Two Private Pilates Personal 
Training Sessions 
InsideOut Body Therapies 

durham 

Your color-coded calendar keeps your fe of meetings 

lunch dates and dance recitals n ne but when it comes 

to ba anc ng your body, you need more than a pack of 

rainbow pens. Wth todays deal from InsideOut Body 

Therap es, score two prvate Pilates persona train ng 

sessions for $70 (regular y $140) 



$30 to Spend on Food and 
Drink >> 

EcooFriend~y House 
Cleanin9 for Three Rooms ~> 

90oMinute ~nitial 
Consultation and 
Acupuncture >~ 

Week of Ice Skating Day 
Camp >> 

Four Swimming Lessons >> 

TwooHour Ladies’ Night Out! 
Makeup AppJication >> 



45oMinute OnoLocation 
Photo Session >> 

Beginner Group Motorcycle 
Riding Class >> 

Bathtub ReoOaulking >> 

Two Tickets to Battle of the 8×11 Hardcover Photo Book FouroWeek Group Foreign 
Bars on August 18 >> with 20 Pages >> Language Course >> 



HouroLong Jn.-Home Spa 
Pa~y for Three Girls >> 

$200 to Spend on ©atering >> $30 to Spend on 
Personalized Gifts and Toys 

$70 to Spend on Backpacks 
and Bags >> 

OneoYear Subscription, 
Poster, and Stickers >> 

$20 to Spend on Spots 
Merchandise >> 



$40 to Spend Online on 
Customized Gi~s for Kids ~ 

OneoNight Stay for Two with 
Breakfast >> 

$40 to Spend on Paper 

Goods and More >> 

Three Custom Sticker $40 to Spend on DrjoErase Five-Week Online Math Boot 
Sheets >> Boards >> Camp >> 



$20 to Spend on EducationaJ 
Toys >> 

$300 to Spend on Painting 
Services >~ 

love what you do 
We’re hirng everywhere. Check 
out our jobs page 

give the giA of dea~s 
Fnd the deal, buy, and send -- t’s 
easy 

~ Twitter ~j i Mobile 

Have a question? Vsit our support poAal 

LvngSocial 1445 New York Ave NW Suite 200 Washington DC 20005 
unsubscnbe } manage sett ngs 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon, com 

Wednesday, August 1, 2012 11:26 AM 

Gore, Travis <stgore@email.unc.edu> 

Your Order with Amazon.com 

Thanks for your order, S T Gore! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at 
Amazon.corn and click on Your Account at the top of any page. 

I"E  

Purchasing Information: 

E-mail Address: stgore@email.unc.edu 

Billing Address: 
S Travis Gore IV 
109 Battle Hall 
Chapel Hill, NC 27599 
United States 

Shipping Address: 
Eunice Sahle 
109 BATTLE HALL 
CHAPEL HILL, NC 27599-0001 
United States 

Order Grand Total: $167.47 

Get the Amazon,corn Rewards Visa Card and get $30 instantly as an Amazon.com Gift 
Card. 

Order Summary: 

ghipping Details : (order will arrive in 1 shipment) 

Order #: 104~3099969-0389809 
Shipping Method: Standard Shipping 
Items: $159.52 
Shipping & Handling: $7.95 

Total Before Tax:              $167.47 

Estimated Tax To Be Collected: $0.00 

Order Total: $167.47 

Delivery estimate: Aug. 6, 2012 - Aug. 8, 2012 
1 "Building Equality and Opportunity Through Social Guarantees: New Approaches 

to Public Policy and the Realization of Rights (New Frontiers of Social Po" 
Gacit~a-Mari6, Estanislao; Paperback; $30.00 
In Stock 

Sold by: Amazonocom 



1 "Changing Toronto: Governing Urban Neoliberalism" 
Boudreau, Julie-Anne; Paperback; $32.67 
In Stock 

Sold by: Amazon.corn 

1 "Democracy and Delivery: Urban Policy in South Africa" 
Pillay, Udesh; Paperback; $36.95 
In Stock 

Sold by: Amazonocom 

1 "From Revolution to Rights in South Africa: Social Movements, NGOs and Popular 
Politics After Apartheid" 
Robins, Steven L.; Paperback; $29.95 
In Stock 

Sold by: Amazonocom 

1 "Perspectives on Urban Toronto" 
Bell, Brandon; Paperback; $29.95 
In Stock 

Sold by: Amazon°corn 

Need to print an invoice? 
Visit www.amazon.com/your-account and click to view your orders. Click "View order" next to 
the appropriate order. You’ll find a button to print an invoice on the next page 

Where can I get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.corn, please visit our Help pages at 
www. a mazon, co m/hel p/o rd e rs/. 

Please note: This e-mail message was sent from a notification-only address that cannot accept 
incoming e-mail. Please do not reply to this message. 

If you ever need to return an order, visit our Online Returns Center: www.amazon.com/returns 

Thanks again for shopping with us. 

A~azonoco~ 

Earth’s Biggest Selection 

Prefer not to receive HTML mail? Click here 



From: 

Sent: 

To: 

Subject: 

order-update@amazon.com 

Wednesday, August 1, 2012 11:40 AM 

Gore, Travis <stgore@email.unc.edu> 

Amazon. com - Order Revi sion (104-3099969-0389809) 

Dear S T Gore, 

Thanks for updating the shipping method for your order #104-3099969-0389809 to: 

One-Day Shipping 

When your order is shipped, we will send you an e-mail message to confirm the date, contents and method of your shipment. If you 
requested any additional changes to this order, you will receive a separate e-mail to confirm those changes. 

Thank you for visiting Amazon.com! 

Amazon.com 
Earth’s Biggest Selection 

:iiwww. amazon, corn 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon, com 

Wednesday, August 1, 2012 11:58 AM 

Gore, Travis <stgore@email.unc.edu> 

Your Order with Amazon.com 

? 

Thanks for your order, S T Gore! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at 
Amazon.corn and click on Your Account at the top of any page. 

I W, .U T I 

Purchasing Information: 

E-mail Address: stgore@email.unc.edu 

Billing Address: 
S Travis Gore IV 
109 Battle Hall 
Chapel Hill, NC 27599 
United States 

Shipping Address: 
Eunice Sahle 
109 BA-I-I-LE HALL 

CHAPEL HILL, NC 27599-0001 
United States 

Order Grand Total: $169.57 

Get the Amazon,corn Rewards Visa Card and get $30 instantly as an Amazon.com Gift 
Card. 

Order Summary: 

Shipping Details : (order will arrive in 1 shipment) 

Order #: 104-6657250-9319401 
Shipping Method: One-Day Shipping 
Items: $115.66 
Shipping & Handling: $53.91 

Total Before Tax:              $169.57 

Estimated Tax To Be Collected: $0.00 

Order Total: $169.57 

Delivery estimate: Aug. 2, 2012 

1 "Michel Foucault: Beyond Structuralism and Hermeneutics" 
Hubert L. Dreyfus; Paperback; $22.30 
In Stock 

Sold by: Amazon°corn 

1 "The Archaeology of Knowledge & The Discourse on Language" 
Michel Foucault; Paperback; $10.20 
In Stock 

Sold by: Amazonocom 

1 "Encountering Development: The Making and Unmaking of the Third World (New 
in Paper)" 



Escobar, Arturo; Paperback; $23.95 

In Stock 
Sold by: Amazon°corn 

1 "Discipline & Punish: The Birth of the Prison" 
Michel Foucault; Paperback; $11.53 
In Stock 

Sold by: Amazon.corn 

1 "The Order of Things: An Archaeology of the Human Sciences" 
Foucault, Michel; Paperback; $10.84 
In Stock 

Sold by: Amazon.corn 

1 "The Birth of Biopolitics: Lectures at the Coll~ge de France, 1978--1979 (Lectures 
at the College de France)" 
Foucault, Michel; Paperback; $12.78 
In Stock 

Sold by: Amazon°corn 

1 "Security, Territory, Population: Lectures at the Collbge de France 1977--1978 
(Lectures at the College de France)" 
Foucault, Michel; Paperback; $12.07 
In Stock 

Sold by: Amazonocom 

1 "The Foucault Reader" 
Michel Foucault; Paperback; $11.99 
In Stock 

Sold by: Amazon,com 

4" ;~0 " 
!k,~( {aO W 

} 

Need to print an invoice? 
Visit www.amazon.com/your-account and click to view your orders. Click "View order" next to 
the appropriate order. You’ll find a button to print an invoice on the next page 

Where can I get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.corn, please visit our Help pages at 
www. a mazon, co m/hel p/o rd e rs/. 

Please note: This e-mail message was sent from a notification-only address that cannot accept 
incoming e-mail. Please do not reply to this message. 

If you ever need to return an order, visit our Online Returns Center: www.amazon.com/returns 

Thanks again for shopping with us. 

A~azon,co~ 

Earth’s Biggest Selection 

Prefer not to receive HTML mail? Click here 



From: 

Sent: 

To: 

Subject: 

replies@livingsocial.com on behalf of 
LivingSocial Deals <deals@livingsocial.com> 

Wednesday, August 1, 2012 1:10 PM 

Gore, Travis <stgore@email.unc.edu> 

60% Off Photo Book from Shutterfly 

your daly deal RabghoDurham Region I view deal I Unsubscnbe 

Never ross a deal, add deals@Iv ngsoc al corn to your address book Learn more >> 

your daily deal 

raleighodurham region 

8xll Hardeover Photo Book with 
20 Pages 
Shutterfly 

When it comes to showing off photos of your family 

there’s no such thing as overexposed Give your prized 

pcs a prominent place to shine with todays deal from 

Shu~edly.com: $14 for an 8xl 1 20-page hardcover photo 

book (a $35 value). The website, whch hods the Good 

Housekeep ng Seal of... 

$14 view deal >> 

Two Private Pilates Personal Two Tickets to BatHe of the Fou~~ Swimming Lessons >> 



Training Sessions >> Bars on August 18 >> 

Week of Ice Skating Day 
Camp >> 

EcooFriendly House 
Cleaning for Three Rooms >> 

$30 to Spend on Food and 
Drink >> 

TwooHour Ladies’ Night Out! 
Makeup Application >> 

90oMinute Jnitia~ 
Consultation and 
Acupuncture >> 

$300 to Spend on Painting 
Se~]ices >> 



Beginner Group Motorcycle 
Riding Class >> 

Bathtub ReoOaulking >> HouroLong InoHome Spa 
PaAy for Three Gids >> 

45oMinute OnoLocation 
Photo Session >> 

FouroWeek Group Foreign 
Language Course >> 

$30 to Spend on 
Personalized Gifts and Toys 
}} 



$200 to Spend on Catering >> $70 to Spend on Backpacks 
and Bags >> 

One-Year Subscription, 
Poster’, and Stickers >> 

$20 to Spend on Spo£s $40 to Spend Online on OneoNight Stay for Two with 
Merchandise >> Customized GilLs for Kids >> Br’eakfast >> 



$40 to Spend on Paper 
Goods and More >> 

Three Custom Sticker 
Sheets >> 

$40 to Spend on DPyoErase 
Boards >> 

Five Week Online Math Boot 
Camp >> 

$20 to Spend on Edueationa~ 
Toys >> 

love what you do 
Were hirng everywhere. Check 
out our jobs page 

give the giA of deaJs 
Fnd the deal, buy, and send--t’s 
easy 

~] Twitter IJ i Mobile i !. 

Have a question? Visit our support portal 

LivingSocial 1445 NewYork Ave NW Sute 200 Wash ngton DC 20005 
unsubscribe } manage sett rigs 



From: 

Sent: 

To: 

Subject: 

auto-confirm@amazon, com 

Wednesday, August 1, 2012 3:04 PM 

Gore, Travis <stgore@email.unc.edu> 

Your Order with Amazon.com 

Thanks for your order, S T Gore! 

Want to manage your order online? 
If you need to check the status of your order or make changes, please visit our home page at 
Amazon.corn and click on Your Account at the top of any page. 

Purchasing Znformation: 

E-mail Address: stgore@email.unc.edu 

Billing Address: 
S. Travis Gore 
211 church st 
Apt. A-11 
Chapel Hill, NC 27516 
United States 

Shipping Address: 
Travis Gore 
105 Bradford Pl 
Chapel Hill, NC 27517-6504 
United States 

Order Grand Total: $199.65 

Get the Amazon,corn Rewards Visa Card and get $30 instantly as an Amazon.com Gift 
Card. 

Order Summary: 

Shipping Details : (order will arrive in 1 shipment) 

Order #: i04-7109100=3536204 
Shipping Method: Standard Shipping 

Items: $191.70 
Shipping & Handling: $7.95 

Total Before Tax:              $199.65 

Estimated Tax To Be Collected: $0.00 

Order Total: $199.65 

Delivery estimate: Aug. 6, 2012 - Aug. 7, 2012 

1 "Black Liberation in Kentucky: Emancipation and Freedom, 1862-1884" 
Howard, Victor B.; Paperback; $25.62 
In Stock 

Sold by: Amazon.corn 



1 "On Jordan’s Banks: Emancipation and Its Aftermath in the Ohio River Valley 
(Ohio River Valley Series)" 
Bigham, Darrel E.; Hardcover; $50.00 
In Stock 

Sold by: Amazonocom 

1 "Moral Capital: Foundations of British Abolitionism (Published for the Omohundro 
Institute of Early American History and Culture)" 
Christopher Leslie Brown; Paperback; $24.05 
In Stock 

Sold by: Amazon,corn 

1 "The Papers of Martin Luther King, Jr.: Volume VI: Advocate of the Social Gospel, 
September 1948-March 1963 (Martin Luther King Papers)" 
King, Jr. Martin Luther; Hardcover; $63.63 
In Stock 

Sold by: Amazon.corn 

1 "Emancipation’s Diaspora: Race and Reconstruction in the Upper Midwest (John 
Hope Franklin Series in African American History)" 
Schwalm Leslie A.; Paperback; $28.40 
In Stock 

Sold by: Amazon,com 

Need to print an invoice? 
Visit www.amazon.com/your-account and click to view your orders. Click "View order" next to 
the appropriate order. You’ll find a button to print an invoice on the next page 

Where can I get help with reviewing or changing my orders? 
To learn more about managing your orders on Amazon.corn, please visit our Help pages at 
www. a mazon, co m/hel p/o rd e rs/. 

Please note: This e-mail message was sent from a notification-only address that cannot accept 
incoming e-mail. Please do not reply to this message. 

If you ever need to return an order, visit our Online Returns Center: www.amazon.com/returns 

Thanks again for shopping with us. 

A~azonoco~1 
Earth’s Biggest Selection 

Prefer not to receive HTML mail? Click here 



From: 

Sent: 

To: 

Subject: 

order-update@amazon.com 

Wednesday, August 1, 2012 3:10 PM 

Gore, Travis <stgore@email.unc.edu> 

Amazon. com - Order Revision (104-7109100-3536204) 

Dear S T Gore, 

Thanks for updating the payment information for your order #104-7109100-3536204. 

Your order will be paid using the payment method that you selected. We will notify you via e-mail if further action is required on your 
part. 

When your order is shipped, we will send you an e-mail message to confirm the date, contents and method of your shipment. If you 
requested any additional changes to this order, you will receive a separate e-mail to confirm those changes. 

Thank you for visiting Amazon.com! 

Amazon.com 
Earth’s Biggest Selection 
~:iiw~. amazon, co m 



From: 

Sent: 

To: 

Subject: 

order-update@amazon.com 

Wednesday, August 1, 2012 3:13 PM 

Gore, Travis <stgore@email.unc.edu> 

Amazon. com - Order Revision (104-7109100-3536204) 

Dear S T Gore, 

Thanks for updating the payment information for your order #104-7109100-3536204. 

Your order will be paid using the payment method that you selected. We will notify you via e-mail if further action is required on your 
part. 

When your order is shipped, we will send you an e-mail message to confirm the date, contents and method of your shipment. If you 
requested any additional changes to this order, you will receive a separate e-mail to confirm those changes. 

Thank you for visiting Amazon.com! 

Amazon.com 
Earth’s Biggest Selection 
~:iiw~. amazon, co m 



From: 

Sent: 

To: 

Subject: 

order-update@amazon.com 

Wednesday, August 1, 2012 3:13 PM 

Gore, Travis <stgore@email.unc.edu> 

Amazon. com - Order Revision (104-7109100-3536204) 

Dear S T Gore, 

Thanks for updating the shipping address for your order #104-7109100-3536204 to: 

Reginald Hildebrand 
109 Battle Hall 
Chapel Hill, NC 27599 
United States 

When your order is shipped, we will send you an e-mail message to confirm the date, contents and method of your shipment. If you 
requested any additional changes to this order, you will receive a separate e-mail to confirm those changes. 

Thank you for visiting Amazon.com! 

Amazon.com 
Earth’s Biggest Selection 

ht~ :/!ww’ w. amazon, coin 
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